«3aTBele)KeH0»

Jonarok Ned7 no Pimennst Tapudnoro Komirery Nel

Bix 09.01.2023p.
TMouunaots aisitu 3 10.02.2023p.

Tapudu Ha onepauii i3 3apmiaraumu kaprramu «Global Auto Card» mizkHapoaHoi martizxuoi MasterCard WorldWide

Ne MasterCard MasterCard
|| || Platinum World
YMOBH 00CTYTOBYBAHHS KAPTKH
|| 1 IaTa 32 06CayroByBaHHsI OCHOBHOI KAPTKH', IPH. 90 rpi. Ilnara He
BCTaHOBIIIOETHCS
|| 2 Ilaata 3a 06C/IyroBYBaHHS J0AATKOBOI KAPTKH> 15 rpH,
|IE Inara 3a nepesunyck KapTku (OCHOBHOI, 10AATKOBOT) 3iIHO 3a5BH KIi€HT® 100 rpH.
Buaaua roriBku
4 Bujaua rotiBku® , BJACHi KOIITH KJI€HTA
4.1 - y 6aHKoMarax Ta myHKTax Bugadi rotisku OTP Bank IInaTa He BCTAaHOBIIIOETHCSA
4.1.1 | -y 6ankomarax Ta myHKTax Buaadi roTiBku OTP Bank komrTis, siki paninre Oynu 3apaxoBaHi Ha iHII 1%
. MIOTOYHI/KapTKOBI PaXyHKH KIII€HTa IOPUITIHOIO 0C00010/(pi3NIHOI0 0COO0I0 MiIPUEMIIEM Ha CYMy
oneparii cymapHo 3a micsitb Oibie 100 000 rpH.*
4.2 - y 6aHKOMATax Ta y IIyHKTax BUJadi TOTIBKY IHIMMX OaHKIB Ha TepUTOpii YKpaiHu 1,5 % + 10 rpH.
4.4 - y IIyHKTaX BHJa4i FOTiBKY i 6aHKOMaTaX iHIINX OAaHKIB 32 KOPAOHOM 1,8% + 40 rpH.
4.5. - B Kacax TOProBeJIbHUX TOUOK 5 rpH.
5 Bujiaua rotiBku’, kpeauTHi KomITH KilienTa
51 - y 6aHKOMAaTax Ta MyHKTaX BUAA4i FOTIBKH Ha TepuTOpii YKpaiHi Ta 32 KOPJOHOM 3% + 5 rpH.
6 Buaua roTiBku yepes kacy banky 6€3 BAKOPUCTaHHS KapTKU®, 1 % min 7 rpH.
6.1 - y BHNAJKY BUAAYi KPEAUTHUX KOMITIB TaKOXK CTATYETHCS KOMICist B po3Mipi 2% + 5 rpH.
7 IepeBipka JOKyMEHTIB y pa3i BUadi roTiBKOBUX KOWITIB 3 paxyHKy Kiienra'?: 1% Bix CyMu 3HATTS
-y cyMi Ginbore 150 tHc. TpH, o HaaiHmwm Ha paxyHok Kitienra 3 paxynky ®OII nporo Kiienra,
BIZIKPUTOTO B iHIIOMY OaHKY
-y cymi Ginbure 400 THC. TpH, 10 OyIH 3apaxoBaHi Ha paxyHOK KirieHTa BiJg moBepHEeHHs a00 HaTaHH;
(hiHAHCOBOI JIOTTOMOTH
Ionosnenns
8 Be3roTiBkoBe monoBHeHHs (KpiM 3apaxyBanb Bix Opranizarii, sKi 3aificHeHi 3a fomomoroio Peectpy,
orpumanoro uepe3 Cuctemy KiienT-baHk) Ta rotiBkoBe uepe3 TepMiHaJI caM000CIyrOBYBaHHS, 1 %.
BiJICOTKH BiJl CYMHU HONOBHEHHS®
9 Be3roTiBkoBe nonopHenHs: BaacHAKOM paxyHKY 3 paxyHKy Bikputoro B banky® InaTa He BCTAaHOBIIOETHCS
10 T'oTiBKOBE MONOBHEHHS Yepes BitineHHs banky’ 1 % wmin. 1 rpH.
Iepexasu
11 BuxinHuii mepekas B MeXax BIACHHX PaxXyHKIB uepes Bitienns banky® 10 rpa.
12 BuxinHuii mepekas Ha paxyHKH iHIIUX KITi€HTIB B Mepexi banky uepes Biminenns banky® 0,25 % min 15 rpa.; max 500 rps.
13 Buxiaauit nepekas 3a Mexi banky depes Biutinenns banky 1 % min 15 rpa.; max 2 000 rps.
14 Tlepexas y cucremi OTP Smart 3 /Ha KapTKOBHIT paxyHOK 3rigHo 3 Tapudamu mocayru OTP Smart
15 VY BumazKy 37ilfiCHeHHs MepeKasy 3a paXyHOK KPeJUTHHX KOMITIB TaKOX CTATYEThCS KOMICist B po3Mipi 2% + 5 TpH.
16 IMepekas Mix kapTkoBuMHU paxyrkamu OTII Ganky uepe3 Gankomar® 5 TpH.
17 Perynsaphi mnatexi Ha iHIMI paxyHOK B Mexax banky, odopmireni y Biinenni banky ITnata He BCTaHOBIIIOETHCS
18 Perynsphi mnarexi Ha iHIIMI paxyHOK no3a Mexamu banky, opopmiteni y Bigninenni banky 1 % min 15 rpa.; max 2 000 rps.
19 Perynsapni mnarexi, odpopmieni B cucremi OTP Smart 3rigHo 3 Tapudamu mocayrn OTP Smart
20 Kowmicis 3a cricanss (BnacHUX ab0 KpeAUTHHX) KOIITIB 3 paXyHKY IIPU 3iHCHEHH] IepeKasy 3 KapTKU 1% + 5 rpu. 1¢
banky Ha KapTKy iHIIOro 6aHKY
KpeauTtHa Jinis
21 IIponenTHa craBKa
21.1 | - mie npotsrom Ilinmsrosoro nepiomy 1o 55 muis’, piunnx 0.01 %
21.3 | - nie micis 3akindeHns [limproBoro mepiofy, pigHUX 33%
22 Minimansauii matix'® 5% min 50 rpa**
23 BizicoTku Ha cyMy IpOCTpoUeHoi 3a60proBanocTi 3a KpeauToM, BiIcOTKIB pidnux™: 33%
24 [Itpad 3a mpocTpoUeHHs BHECEHHS CYMH MiHIMaJIbHOTO TIATEXY, OAHOPA30BO 3a KOXKHUH (akT 150 rpn.
BHHHUKHEHHs npocTpouky (B pasi, skimo cyma nmpoctpodeHoi 3a0oproBaHocTi MeHIIe 50 TpH. BKIIIOYHO,
mrpad 3a HPOCTPOUESHHS MOTALICHHS CYMU MiHIMAJIbHOTO IUIATEXY HE 3aCTOCOBYETHCS)
Inwmi ymoBn
25 BincoTky Ha 3aJMIIOK KOMITIB HA PaXyHKY, Pi9HHUX 0%
26 Hayanns odiuiiinoi 1oiaku 3a paxynkom *° 150 rpn.
26.1 Hayianns HecTanIapTHOT MHCEMOBOT JI0Bi/IKY 3a GopmMoto Kirienra X 300 rpH.
27 BiICOTKY BijJl CyMH HeCaHKI[iOHOBAHOTO OBepAPadTy, BiICOTKIB 3a AeHb 0,1%
28 Ilnata 3a 3°sicyBanHs bankoM 06CTaBUH 31iHCHEHHS Onepartiit? 200 rpH.
29 Indopmariiiini mocyru:
29.1 Yepesz PUSH-indopmysansst 3a ymoBu HasiBHOCTI MOOibHOTO nomatky «OTP BANK UAx» ITnaTa He BCTAaHOBIIIOETHCA
29.2 Yepes SMS-inpopmMyBaHHs 100 ONepaliif o KapTii (KapTkam)
Tpumirka: ITocmyra SMS-inopMyBaHHS PO 3/1iHICHEHHS TPaH3aKIliH MO KapTii HagaeTbes bankom, 12 rpH.
MOYHMHAIOYH BiJI CyMH, IO JOpiBHIOE uM nepeBuiye 100 rpH. SIkmio cyma TpaH3akuii He nepesuurye 99




rpH 99 ko, KiieHT Mae npaBo oTpuMyBaTH 1OCIYTy 3 iHQOPMyBaHHS albTEPHATUBHHM CIIOCOOOM,
oTpumyroun PUSH-1oBi 1oMIeHHS, BCTAHOBHBIIM GE3KOMTOBHO MOGibHMIA jonaTok «OTP BANK UAy.
30 TepminoBuii BuroToBsenus kaptku ta [IH-komxy™ 330 rpH.
31 OO6CIyroByBaHHs HEAKTUBHOIO KAPTKOBOIO PAXYHKY, B MicsIlb 10 rpH.
32 ITnara 3a 3miny [1IH-koxy Bnepmre micis Bumycky kaptku B OTP Smart /3a nomomororo IVR I1naTa He BCTAaHOBIIIOETHCS
33 Ilnara 3a 3miny I1IH-kony B 6ankomari a6o HactynHi 3Miau B OTP Smart / 3a nomomororo IVR 7 IpH.
34 ITaTa 3a neperssi 6anaHcy 0 KapTKOBOMY PaxyHKY:
34.1 |- BOankomarax OTP Bank (turata nourHae cTAryBaTucs 3 6-ro meperisiay B JeHb) 0,5 rpH.
34.2 -B OaHKOMaTax iHmMuMX 0aHKIB (TU1aTa HOYMHAE CTATYBATUCA 3 |-TO Iepersiay) 1,5 rpH.
35 Hananus nucsMoBoi indopmantii mogo Ilnatixkuux onepaniit Knienra? 300 rpH.

Ipumitka: Ipu 3xiticaenni [Tnatixuoi onepanii 3a mexkamu Ykpainu [Inatixkaa cucTeMa nepepaxoBye cyMy omepanii y gonapu CIIA ta €BPO 3a xypcom,
BCTaHOBJICHUM Helo camocTiitHo. [Tonanpumii mepepaxyHoK y BaJIOTY KapTKOBOIO PaxyHKY 34iHCHIOEThCsl BaHKOM 3a KOMEPLIHUM KYpCOM, IO BCTAHOBIIOETHCS
BankoM 1o onepauisiM 3 IIaThKHAMU KapTkamu. [lpu 3ailicHenHi [DnaTixHOT oneparii Ha TepuTopil YKpaiHu B TpUBHI 3 KApTKOBOro paxyHKy B goi. CILIA a6o €BPO
BaHK nepepaxoBye CyMy orneparii y BalrOTy paXyHKY 3a KOMEpLIHHIM KYpCOM, L0 BCTAHOBIIFOETHCS BaHKOM 110 OmepariisM 3 miathkKHUMHA KapTkamu. IIpu cTsrHeHH]
KoMicii KiieHT nopydae banky camocriiiHo (63 HagaHHs HIHCHMOBOIO JOPYYEHHs) 3MIHCHUTH MPOAaX iHO3eMHOI BamoTh Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHIi
BAJIIOTI 3TiTHO 3 BUMOTaMH YHHHOTO 3aKOHOZIABCTBA 33 KypcoM baHKy 1o omeparisiM 3 IIaTOKHUME KapTKaMH, BCTAHOBJICHHM Ha J€Hb 3iHCHEHHs omepaii B po3mipi
HeoOXiTHOMYy JuIs cruiaTi KoMicii. [IpaBo BlracHOCTI Ha TPUBHEBI KOIITH, OTPHMaHI Iics 341HCHEHHS omepanii 3 IpojaKy iHO3eMHOI BaIIOTH, HepeXoauTs 10 banky 3
MOAIBIIIMM 3apaxyBaHHAM Ha BiANIOBITHUI paxyHOK J0XO/IiB

*Kpim 3apaxyBaHb Bix Opranizaii, sKi 3aificHeHi 3a qonomororo Peectpy, otpumanoro yepe3 Cucremy Kiienr-bank. Komicis CTAryeThCs HULSIXOM CIIHCAHHS 3
KapTkoBoro paxyHKy B HACTYIIHOMY MiCsIIi IiCJIst IPOBEAEHHS ONeparii

**ane He Ounbiue cymu [loTounnx GOproBux 3000B’s13aHb Ta IOBHOI CyMH HECAHKIIIOHOBAHOTO OBepapadTy.

1 Tepwmin nii Kaptiu — 5 pokis. [Tnarta cTsryeTbest IOPIYHO MUITXOM CIIHCAHHS 3 KAPTKOBOI'O PaxyHKY.

2 CTAry€eThCs IOMICSIYHO LULIXOM crircants 3 KapTkoBoro paxyHky.

3 CrsryeTbes HMUIIXOM CIUCAHHSA 3 KAPTKOBOTO PaXyHKY
4 CraryeTbest IUIIXOM CIIUCaHHS 3 KapTkoBOTO paxyHKy y BaJIIOTi paxyHKY B I€Hb CIIMCAHHS CyMH OIlepalii 3 KapTKOBOI'O paxyHKy. [HII GaHKH MOKYTb CTATYBaTH
JIOAATKOBY KOMICIO 3a orepaliii BHaadi rOTiBKH 4epe3 IyHKTH BUAA4i TOTIBKH B YCTAHOBI LIHOTO OaHKy ab0 OaHKOMATH.

5V Bunaaky 3akputtsi KapTKoBOro paxyHKy, Buaava KowTiB 3 KapTKoBOro/TpaH3uTHOro paxyHKy 4epe3 kacy baHky a0o mepeka3 KOLITIB Ha iHIINN paxyHOK baHky,
3IIHCHIOETHCST OE3KOIITOBHO, Uepe3 45 mHIiB micist oOpMIICHHS 3asBH Ha 3aKpPUTTS paxyHKy. [lepeka3/moBepHeHHs KomTiB 3 KapTkoBoro paxyHky, B pasi, SKIIO BiH €
HEHAJIO)KHUM OTPUMYBA4eM KOIUTIB, 3/[IHCHIOETHCS OE3KOIITOBHO.

6 Kowmicist crsiryethest 3 KapTkoBoro paxyHKy B IeHb 3/IiHCHEHHS 3apaXyBaHHS KOILTIB.

7 Komicist cTsryeThes 3 INIATHAKA TOTIBKOIO B MOMEHT 3I1HCHEHHSI oIeparii MonoBHeHHs KapTkoBoro paxyHKy

8 INociyra MOCTYHHO TIMBKH IS KAPTKOBHX PaXyHKIB (Gi3HUHHUX OCIO PE3UACHTIB 3 BATIOTOI PaxXyHKa IPUBHS

9 Tpusauicts [linerosoro nepiomy Moxe KoIHBaTUCA Bif 52 10 55 AHIB, 3aI€KHO BiJ KITBKOCTI KaTCHAAPHHUX JHIB Y MICALSX, MPOTATOM SIKHUX BiH i€. Jlie TinpKu s
orepalriiif, 3IiHCHEHNX B TOPTiBeNbHiH Mepexi Ta Mepexi InTepHer. Ilinbrosa BifIcCOTKOBA CTaBKa HE 3aCTOCOBYETHCS 10 NepekasiB komTiB yepe3 OTP Smart, Visa Money
transfer, Money send, a Takox uepe3 iHIi pecypeu, Taki sik my.alfabank.ua, liq- pay Ta inrui.

10 Bincotok Big cymu hakTHYHOI 3200pTrOBAHOCTI, 1[0 BUHUKIIA B PO3PAXyHKOBOMY Mepioi

11 BincoTky HaApaXOBYIOTCS MIOMICSIIHO

12 ITnaTa cTATy€eTHCS 32 OMEPALiIO MO0 KO AeprKaTesieM MHCbMOBO 3asBJICHO PO CYMHIBH I0AO0 (GaKTy ii 3ailicHeHHs, a BaHKkoM 3’sicOBaHo, 1110 Omeparis Maja Micie
13 CTAryeThes MOMICSYHO HUTLSIXOM CIIMCAHHS 3 KAPTKOBOTO paxyHKy JlepxaTerns.

14 Kowmicist cTsryeThest 3 KapTKOBOTO PaxyHKY KiieHTa. KapTka BUITyCKa€eThCsl HA HACTYITHUH J€Hb ITiCIIs1 3aMOBIICHHS KapTKH Y Oyb-sikoMy BinnineHHi banky. Bunaua
kaptku Ta [1IH-kony 3ailicHIoeThes Yy BigineHHsax M. KueBa Ha BUOip KiieHTa a0 y perioHalNbHUX BiJIUICHHAX/AUpeKisx banky

15 HeakTHBHHM BB)Ka€ThCS KAPTPAXYHOK IO SIKOMY MPOTSITOM OAHOTO POKY i OinbIe He 6YIT0 KOMHOTO 3apaXyBaHHs Ta/abo CIIUCAHH KOIMITIB (KpiM 3apaxyBaHHs
TIPOIIEHTIB Ta CIIMCAHHS KOMICIii 10 paxyHKy). Y BHIaJKy, KOJHM 3aJIMIIOK KOIITIB Ha paXyHKY MEHIIIE BCTAHOBJICHOTO Tapuy, KOMICisl CIMCYEThCS y PO3MIpi 3aHIIKy
KOILTIB HAa PaXxyHKY.

16 Inmi dinaHcoBi KoMIaHii/ GaHKH MOXKYTh CTATYBATH JOJATKOBY KOMICIIO 3a TIPOBEICHHsI TAKOI omeparii

17 Inara cTATYEThCS MIOMICSYHO NIIXOM CIMCAHHS 3 KApTKOBOI'O PaXyHKY y pasi HiIKIIFoueHHs Xo4ua O oHiel kapTku Ha oTpuMaHHs CMC-TI0BiTOMIICH Ha iIHO3EMHHH
TesneOHHUI HOMEp.

18 Kowmicist He crumadyeThest y pasi 3iiiCHEHHS BHIavi KOIITIB 3 paXyHKY, 1[0 paHilie Oyau po3MillleHi Ha CTPOKOBOMY emo3uTi B banky.

19 Hananns ogiriitHOi JOBIAKH 110 KAPTKOBOMY PaxyHKY, IO HAJA€ThCS YKPaiHChKOO MOBOFO, KOKEH JOJAaTKOBHIT IPUMIPHIK, BUJIaHUH YKPaTHCHKOIO a00 aHTIIIHCHKO0
MOBOIO, TapU(IKYEThCS, K HOBA AOBIIKA.

20 Hapganns mucemoBoi indopmarii Kiienty mono Ilnatikaoi onepaitii 31iiiCHIOETbCS 32 OkpeMuM 3amuToM KitieHTa, 10AaTKOBO 70 OE3KOIITOBHOI HagaHoi baHKoM
indopmanii abo iHdopmaii, mo 3amuryerses Kmienrom vacrime, Hixk | (0AMH) pa3 Ha KaJleHJapHUH MicCAIIb, [0 BU3Ha4YeHO Yy JloroBopi mpo BUaady Ta 00CITyroByBaHHS
IUIATDKHEX KapTOK (IyOmiunmit).



