g o t «3aTBepaKEHO»
Jonatok Ne3 1o Pimennst Tapudpuoro Komirery Ne 48

Bin 28.04.2023
Ha6upae ynnnocri 3 02.06.2023

TAPU®U HA BAHKIBCBKI IOCJIYT'U .
JJIS1 KJIIEHTIB — ®I3UYHUX OCIG-IIANPUEMIIIB KATEIOPII IT!
Tapuduuii naker «IT Professional - Plus»

Mocayrn BapricTh mocayr Komenrapi
IOTOYHI PAXYHKH:
Kowmicis BkItouae:
—  BIIKPHUTTS IOTOYHOTO PaXyHKY/paxyHKiB B OKpeMiii yctaHOBi banky
(tyT i Hamaxi mig YeranoBowo baHKy Maerbes Ha yBasi PerioHanbHe
1.1 Bapricts Tapudnoro Iakety 40 rpH. Bigninenns/ Bigninenns / T'onoBunii odic AT «OTII BAHK» Tomo).
—  Iinxmoyenns cuctemu Kitient-bank™
* 3a yMOBH CaMOCTIHHOrO MiKJIOYEHHsS OIHOTO POOOYOro MicList
CHCTeMH (IIOCITyra BKJIIOYAa€ KOHCYIbTAllii Crenianicra).
Y BapTicTh BXOAHTH:
e BHKOHaHHA 5 (I’AAITH) ENEKTPOHHMX BHUXIAHMX IUIaTeXiB B
HaL[iOHAJIBHIH BAJIFOTI IIPOTATOM PO3PaXyHKOBOIO IIEpioy;
e  BHJaua BHIHCOK II0 PaxyHKy B eJIeKTpOHHiN ¢dopmi 3acobamu
cucremu KitieHT-BaHk Ta HaJaHHS JOBiZIOK BIACHHKY PaXyHKY (OKpiM
1.2 Micstynuii miatixk 3a kopucryBanus Tapudaum ITaketom 99 rpH. JIOBIZIOK, sIKi TapH(iKyloThCsi 0kpemo 3rigqno Crannaptaux Tapudis);
e  BHKOHAHHS IHIIMX ONepaliii 32 JOIOMOTr0OI0 CHCTEMH JUCTaHLiHOrO
o6ciyroByBatHs KiienT-bask.
V BumajKy BiICYTHOCTi omepawuiil MpOTAroM poO3paxyHKOBOTO MeEpioxy
miaTta 3a KOpuUcTyBaHHsA maketoM He craryetbes (Ilynkr Nel IlpaBun
KOpHUCTyBaHHsI TapH(HIM MTAKeTOM).
KOHBEPCIVHI ONEPALIII:
411 3 11aTO0 BaNOTYBaHHS
TIponax 0.15% cymu mpojax
PO «CIIOT» 4 pORay
Kowmicist criauyeTbest B MOMEHT 3iHCHEHHS omepaii B TPUBHSX,
4.13. 3 BUXOJSYH 3 CyMU IIPOAAXKY, IEPEPAXOBAHOI 32 MiXKOAHKIBCHKUM KyPCOM.
BAJIFOTHUX AATOI0 BAJIIOTYBaHHA 0.25% cymu npoaxy * O60B'sI3KOBHIT IPOAAK IHO3EMHOT BAJIFOTH 34iHCHIOETHCSI BaHKOM
«3aBTpay BHKJIIOYHO Ha yMOBax "ChOroHi'".
412 . 3 1aTOI0 BaNIOTYBaHHS 0
KOLUTIB : 0.35% cymu mpopaxy
«CBOTOJHI»
OMNEPAIII 3 TOTIBKOIO:
. Komicisi cTAryeThcst B MOMEHT 3/1iHICHEHHS onepartii.
2.1. . . - . . . ST CYM. MepeBH! 6 1 ATh THUCSY) TIPUBEHB
Bunaua roTiBku 3 paXyHKy B HalliOHaJIbHiH BamoTi 1%, min. — 30 rpH. A CYM, IO TICPEBHILYIO DO (mee W) TR,
HEOOXINHO MOBIZOMHTH GaHK 3a OAMH NEHb 10 JHS OTPUMAHHS
KOIITIB.
. . . .., Kowmicis cTaryeTses B MOMEHT 3/iiiCHEHH onepalii y BUIaaKy
OO0poOKa roTiBKH IpU 3apaxyBaHHI Ha PaxyHOK B HalllOHAJbHIH . . . . VIR
23.1 BamoTi 5 rpH. npHuiiMaHHs TOTiBKOBUX KOIITIB B Y cTaHoBi banky, y sxiit Kiienty
BiIKDHTO MIOTOYHHI PaXyHOK.
KAPTKOBI TPOAYKTH:
IT1aTa CTATYETHCS MIOMICSYHO HUISIXOM CITHCAHHS 3 KAPTKOBOTO PaxXyHKY.
- Il1aTa BKIIOYAE BIAKPHUTTS, 0OCIyroBYBaHHS PaXyHKY, BUKOHAHHS OHeparii
ITnaTa 3a Bumyck ta o6cinyroByBanns onniei kaptku «Shell cardy» VIKP ’ yrosy PaxynKy, pan
. . " o Ba po3paxyHKamu Ta inmre. TepMmiH Jii KapTki — 5 poKiB.
/«Auto card» 3 TexHomnoriero PayPass mixuapoanoi miarikHoi 99 rpH. . o, . . .
S [HIIi yMOBH 06CITyroByBaHHS 3/iHCHIOIOTECS 3rinHO Tapudis o oneparisx 3
cucremu MasterCard WorldWide g " .
IneGetarMH crinbHuMH KapTKamu «Shell card» / «Auto card» mixaapoaHOT
Shell card* mnarixkaoi cucremu MasterCard WorldWide st ¢isnunnx oci6
/«Auto card» Kowmicis 3a 3aiiicHeHHs onepalii mo Buaadi roTiBku 610KkyeThesi bankom
R Ha paxyHKy KiieHTa Ha cTpok 70 3-X OaHKIBCHKUX JHIB 03Mipi, 110
Bunaropoza 6anky 3a onepattii Buaadi rotiBku no kaprtkax «Shell PaxyHKy POK A€ AHIB Y P P1, I
. . o BusHaueHi Tapudamu no omeparisx 3 AeOCTHUMH CHUTBHUMH KapTKaMU
card» /«Auto card» 3 TexHonoriero PayPass y mepesxi 0.15% , ; " R
. L " " «Shell card» / «Auto card» mixaapoxsoi miaribxHoi cucremu MasterCard
GaHKOMaTiB Ta B MyHKTax Buaadi rorisku AT "OTII BAHK B 5 . o
WorldWide s Ghisnunnx  oci6. dakTHYHE CHOMCAHHA KOMiCiT
3JiHCHIOETBCS Y PO3Mipi, 1110 BU3HAUCHHUIT JaHuMu Tapudamu.
MasterCard | Bumyck Ta o6ciyroByBanHs martixHoi kaptku «MasterCard IMnarta CTATYETHCS MOMICAYHO MIITIXOM CIHCAHHS 3 KAPTKOBOTO PaXyHKY.
Debit** Debit» * Il1aTa BKIIOYAE BIAKPHUTTS, 0OCIyroBYBaHHS PaXyHKY, BUKOHAHHS OHeparii
Ba po3paxyHKamu Ta iHmre. TepMmiH Jii KapTki — 5 poKiB.
[HIi yMOBHM 00CITyroBYBaHHS 3/iHCHIOOTHCS 3rifiHO Tapudis 3a oneparii 3
B G N MasterCard 99 rpH. mnatixenME KapTkamu MasterCard Debit mikrapoaHoi miaTisxHOT cucTeMu
HITYCK T BYBaHHS [UIATDKHOT KAPTKH « rCar ] p 3 . .
YCK Ta 0beiyroBysa a ot Kap a*s erta MasterCard WorldWide st ¢izuunux oci6, BracuukiB TapudHux nakeris
Debit PayPass» (3 unniom ta texHouorieto PayPass) 2 2
IT Professional» Ta «IT Professional Plusy.
**HOBI KapTKH aHOTO THIY He 0)OPMITIOIOThCS 3 KBITHS 2021 poky,
MasterCard O10BKeHHsI 1O CTPOKY Aii 3ailicHioeThest Ha MasterCard Debit PayPass.
Debit Bunaroposia 6aHKy 3a ornepaltii Bujadi roTiBKHU 110 KapTKax
PayPass «MasterCard Debit PayPass»:
- y 6ankomarax OTP Bank, ..
b KOMicist He
- y nyHktax Bugadi rorisku OTP Bank,
L . . . BCTAHOBJIIOETHCS
- y HyHKTaX BHfa4i FOTIiBKY i OaHKOMAaTax iHIIMX OaHKIB Ha
TepuTopii Ykpainu
- Bujaua roriBku uepes kacy baHka 0e3 BUKOPHCTAaHHS KAPTKH
ToriBKoBe Ta 6e3roTiBKOBE MOMIOBHEHHS KAPTKH 0,15%
[Tapudnnii
maker . . . . .
<Premium Bumyck ta o6ciyroByBanns TapudHoro nmakery «Premium Black (CraniapTHi yMOBH [HIIi yMOBH 06CITyroByBaHHS 3/iCHIOIOTECS 3rinHo YMoB TapudHoro
... [Edition IT 2.0» lo6CcIIyroByBaHHS makery «Premium Black Edition IT 2.0»
Black Edition
IT 2.0»

apudumii [TakeT npusHaueHnit st Gi3MIHAX OCIO MANPHEMIIIB HAPSIMKY TisIBHOCTI "Po3apiOHmii Oi3Hec", HACTYITHOT KaTeropii:
IT IT. 6 "P 6 6 ",
- (hizuuni ocobu — miampuemti, BUI €KOHOMIYHOI isTbHOCTI skux: 62.01 KoM totepue nporpamysanus, 62.02 KoncynbTyBanHs 3 nutans iHpopmaTu3zanii, 62.09 [nui nisnbHICTS
y ctepi iHpopMaIiHHIX TEXHONIOTIHT i KOMIT IOTepHHX cHcTeM, 63.11 OGpo6IeHHs JaHNX, po3MileHHs iHpopMallii Ha BeG-By3IIax i MOB’s3aHa 3 HUMH JTisUIbHICTB, 62.03 JlisiIbHICTh
13 KepyBaHHS KOMII IOTEPHUM yCTAaTKOBaHH:M, 63.12 Be6-mopranu.



JIOJATKOBI IPOAYKTH:

Kowmicis 3a Bei iHmi mocmyry, mo HagawTses B Cuctemi OTP Smart (3a
paxyHKam# (i3nuHEX 0ci0) Ta He BU3HAYEHi B JaHOMY TapupHoMy
Higxmrouenns o cuctemu OTP Smart 3 SMS-aBTenTudikamnicro KOMicist He MaKeTi, y TOMy 4ucIi 3a nepekasu, obcayrosyBanus Cucremu OTP Smart
(3a paxynkamu isnynux 0cio) BCTaHOBJIIOETHCS 3 METOZIOM aBTeHTH(IKaILil 3a 1onomororo I'eneparopa maponis, SMS-
iH)OpMyBaHHS CIUIAYYEThCS 3TiAHO TapudiB Ha 0OCIYrOBYBaHHS Y
cucremi «OTP Smarty.

IHIII IOCJIYI'U:
. . o . KOMicist He
3mina Tapuduoro [MakeTy Ha iHIHMI TapuHUIA TaKeT
BCTAHOBJIIOETHCS
. . KOMicist He
3mina Tapuduoro INakety Ha Cranmaptai Tapudu
pud Y ap P BCTAHOBJIIOETHCS

*301.01.2021 HoBi kaptku gaHoro tuny B Tapudromy ITakeri e BunyckaioTbes. Tapudu AifoTh JUIsi KAPTOK JAHOTO THILY, 110 BUIymieHi no 31.12.2020
IpaBuia kopucryBanus Tapupuum IMakerom «IT Professional - Plus»

1. Tlepenix omepariii, 10 BKJIIOYEHI JO MiCAYHOro muiatexy 3a kopucryBanHs Tapuduum ITakeToMm: HajmaHHS BHUIIMCOK IO PaxyHKY B €JICKTPOHHIN (opmi
3acobamu cucteMu Kiienrt-baHk; HanaHHs HOIATKIB y MamepoBiit (popmi 10 BHIIHCOK 3 paxyHKY HAJaHHs JOBIJOK BIACHHKY PaxyHKY HpO BiIKPHTTS Ta
3aKpUTTS PaxyHKy, MOBIZOK, IOB’SI3aHHX 3 PO3PAaXyHKOBO-KaCOBHM OOCIYrOBYBAaHHSM BIIACHHKY DaxyHKy (IpoTsSroM 3-X poOOdYMX [HIB) MIOJO
MATBEPIKEHHS HAIXO/DKeHb Ha paxyHok KitieHTa, meperyisi onepariiii Ta 3aJHIIKIB 10 paxyHkam B cucteMi Kitienr-bank.

2. Ymosu npunbanus Tapuduoro [lakery:

2.1. Bapricts Tapudnoro Ilakery crnauyerscs Kirientom ogHOpa3oBo:

» TP BIIKPHTTI MEPLIOTO MOTOYHOrO PaXyHKY B OKpeMiil ycraHoBi baHky;

> npu nepesenenni Ha Tapudnuii INaker 3i Crannaptaux Tapudis®.
2.2. lllomicsiyHa muiata 3a KOpUCTyBaHHS TapudHUM akeToM He BXOOUTH y BapTicTh TapudHoro Ilakery i miusirae cmati y BixnosigHocTi 1o 1.3 IlpaBmn
kopuctyBanss Tapudaum [Takerom.

3. YMOBH oIuIaTé MicsYHOTO IUIaTexy 3a kopuctyBanus Tapudaum [Takerom:

3.1. Omara 3IiMCHIOETBCS Y TPUBHSX, IULIXOM CIHCAaHHS baHKOM MicsdHOro Imatexy 3a kopucryBaHHS TapuduuM ITakerom. KimieHT 3000B’s3yeThCs
3a0e3MMeYNTH 3aJIMIIOK KOIITIB Ha BIIACHOMY paxyHKyY B baHky B po3mipi mocratHpomy st ciucansst bankom ruiatexy 3a kopuctyBauss Tapuduum [laketom.
TepionuyHiCTh CIIUCAHHS MICAYHOTO [UIATEXKY 32 KopucTyBanHs Tapudaum [TakeTom Morke 3MiHIOBATUCH BaHKOM CaMOCTIiHO.

3.2. Micsiynrmii wiatix 3a xkopuctyBaHHs Tapupuum Ilakerom crmcyerbess baHkoM y pasi HasBHOCTI pyXy KOWITiB IO paxyHKy/am KirieHTa mpoTsrom
PO3paxyHKOBOTO Mepiofy B okpeMiit Ycranosi bauky (okpim omnepariii no crncanHio baHkoM BUHATOPO/IM 32 HAAaHi MOCIYTH, SKIIO TaKi MPOBOAUIIHCS).
3.3. B pasi HeoTpHMaHHS IUIATH 32 KOPHCTYBAaHHS (BIACYTHICTh JOCTATHBOI CyMH Ha PaxyHKY), bank moxe mosizomutu KitieHta mpo HEOOXiqHICT CIUTaTH
IIaTeKy 3a KopuctyBaHHs Tapuguum [lakerom.

3.4. B pa3si HeotpuMaHHs BaHKOM I[OMiCSIYHOTO IUIATEXY A0 2 YHCIA MICSIU HACTYITHOTO 32 TUM, B SIKOMY MOBHHHA OyTH 3/iliCHEHA CIUIaTa MOMIiCSYHOTO
wiatexy, baHk NpunuHse HaIaHHs MOCIYT, o ckianaoTs Tapuduuii [Taker. B oMy Bumaaky bank 3ammiiae 3a co00k0 MpaBoO CTSATHEHHS KOMICIH 3riJHO
Crannaptaux Tapugis.

3.5. Ilicas oTpuMaHHS MIOMICSYHOro MiaTexy bauk mporsrom 2 (aBox) GaHKiBChbKHX AHIB BimHoBiO€ mito Tapudnoro Ilakery Kiienra. Slkmo mara
3IifCHEHHSI IOMICSYHOTO IUIATEXKY MPUIAAAc HA He OAHKIBCHKHI €HD - IUIATEXKI 3A1HCHIOIOTHCS Y OaHKIBCHKHIL ICHB, 110 MEPEAye TAKOMY HEe GaHKIBCHKOMY
JHIO.

4.  Tepwmin aii Tapudnoro [lakery - 10 KiHIS TOTOYHOTO KaJEHIAPHOTO POKY. SIKIIo cToponu 3a 14 kaneHIapHHX HIB 10 3aKiHdeHHs TepMiny aii TapupHoro
INakeTy He 3BepTAIOTHCS 3 MPOMO3ULISIMU LIOJ0 3MiHH YMOB 00CIyroByBaHHsi, TepMiH Aii Tapuduoro [lakeTy aBTOMaTHYHO MPOJOBKYETHCS HA HACTYHUIT |
(oMH) KaJIleHIapHUH piK.

5. Tocnyru, siki He Bxomath B Tapuduuii Ilaker, Tapudikyiorscst 3rinHo Crangaptaux Tapudis Ha GankiBebki mocmyru st Kimientis - ¢isuannx oci6-
MiANPUEMITIB, TPUBATHUX HOTAPiyCiB TA aJJBOKATIB.

6. Buacha noctaBka SMS-noBinomMiIeHs He MOXe OyTH rapanToBaHa baHKOM, OCKiIBKH BOHA 3aJIEKHTh BiJl JIEKiIbKOX YMHHHKIB, TAKHX SK: Tpaik B Mepexi

MOOIUTBHOTO 3B'SI3KY, MiCLIE3HAXO/LKEHHSI MOOUIbHOTO Tenedony KiieHTa B Mexkax JOCSIKHOCTI, Y POYMIHTY, a TAaKOX YU BBIMKHEHHH MOOUIbHUI TenedoH
KnienTa. Bank He € onepaTropoM MOOLIBHOTO 3B'3KY, 1 TOMY HE MOKE rapaHTyBaTh JOCTaBKy SMS-noBinomiiens. baHk JoKasae BCiX 3yCHIlb JUIsl CIPUSTHHS
HIBUAKOMY YCYHEHHIO 3001B y poboti mociyrin SMS-indopmyBaHHs.
KnienT Bu3Hae, 110 Ha JocTaBKy SMS-1OBiJOMIICHHS Y Oy/1b-SIKMI Yac MOXKYTh HECTIPUSATIMBO BIUIMHYTH MPOOJIEMH 3 MEpexero MOOLIBHOro 3B'3Ky, dopc-
Ma)KOPHi 00CTaBUHHM, BKJIIOYaOyn 0e3 0OMeXeHHs BTPYYaHHs B IUIOILY HOKPHUTTA Mepexi. baHk He Hece BinmnoBinanbHOCTI nepen KiieHToM 3a Oynb-sky
BTpary, MOIIKO/KEHHS a0 BUTpaTH, MoHeceHi KiieHtoMm mpsiMo abo moGidHo, B pe3ynbTaTi Oyab-sKUX TPYAHOLIB, 0 BUHUKIN y IpOBaiiiepa HOCIyr
MoOibHOTO 3B's13KYy KutieHTa.

1Y pasi sxmio airounit Kmient Banky Gaxae mepeittn 3i Ctannaptanx Tapudis Ha o6cmyroByBanns mo Tapuduomy IMakery KiieHT crmadye BapTicTh 0OpaHOTo
Tapucdnoro ITakery.



