Hama posmiwieHHs Ha ogbiuitiHomy catimi AT «OTIT BAHK»
3a adpecoro www.otpbank.com.ua: «30» yepseHsi 2023 poky

[OOroBIP MNPO BIAKPUTTA PAXYHKY, BUOAYY TA OBCITYTOBYBAHHSA
MDKHAPOOHUX (KOPMOPATUBHUX) NIATDKHNX KAPTOK

(ny6niyHa yacTuHa)

(pemakuisa BcTynae B gito 3 «01» cepnHa 2023 p.)

1. BUSBHAYEHHA TEPMIHIB TA NMOHATD.

TepMiHK Ta NOHATTH, LLO BXUBAKOTLCHA B TEKCTI LbOro [loroBopy 3 BENUKOT NiTepU, MaroTb HACTYMHi 3HAYEHHS:

ATM abo BaHkomaT

ABTOpM3auUif

BaHk

BaHkiBcbku# [leHb

BaHkiBcbkn PaxyHok

BaniTta KapTtkoBoro
PaxyHKy

BantotHun Kypc HBY

ButpatHum flimit

HJeb6etoBa Cxema

Hde6eTyBaHHA PaxyHKy

HDepxaTenb

DosiakoBun LleHTp BaHky

HoroB.ip

NPOrpaMHO-TEXHIYHUIA  KOMMMEKC, WO Hajae MoXnuBeicTb [epxartento
MnaTixHOT KapTkun 34iicHUTU caMooBCnyroByBaHHs 3a onepauismMmn oTpUMaHHSA
KOLUTIB Yy rOTiBKOBii (pOpMi, BHECEHHSA X ANs 3apaxyBaHHs Ha KapTkoBun
PaxyHok, ogepaHHs iHpopmalii woao craHy KaptkoBoro PaxyHKy, a Takox
BMKOHYBaTW iHLWIi onepawii 3rigHo 3 (PyHKUIOHaNbHUMU MOXIMBOCTAMU LbOro
KOMIeKcy.

npouenypa oTpMMaHHA 0O3BOSYy Ha MPOBeAEeHHs onepadii 3 BUKOPUCTaHHAM
MnaTixHoi KapTku.

AkuioHepHe ToBapuctBo «OTI BAHK» (imeHTudikauinHnii kog ropuanyHoi
ocobu 21685166).

A€Hb, MPOTAroM SKOro GaHKIBCbKi ycTaHOBWM B YkpaiHi Ta, 30kpema, baHk
BigKpMTI Ans o6cnyroByBaHHS KIiEHTIB.

noTovHun paxyHok KnieHTa, Bigkputni y barnky abo 6yab-akomy iHwomy 6aHky
B YKpaiHi, peKBi3auTK SIKOro 3a3HaveHi y 3asBi.

BasntoTa, B sKin Biakpnto KapTkoBuin PaxyHok.
Bantota KapTtkoBoro PaxyHky norogxyetscd CTopoHamu y 3asaBi Npo BiakpUTTs
Ta 0b6CnyroByBaHHs KapTKOBOTO PaxyHKY.

odiLiiHMIA KypC TPUBHI OO0 iHO3EeMHUX BanT, BCTaHOBIEeHU HauioHanbHUM
6aHkom YKkpaiHu.

CymMa KOLWTIB, B MeXax 3arnuwKy KowTiB Ha KapTkoBomy PaxyHKy, AOCTynHa
BignosigHomy [epxatento MNnatikHoi KapTkn npoTarom nesHOro nepiogy ans
3[iiCHEeHHS onepadin 3 BUKopuctaHHam MNnaTixkHol KapTku.

nnaTtikHa cxema, Wo nepenbavae 3AiNCHEHHSA nNnaTpbkHUMX onepaudin 3
BUKOpPUCTaHHAM [naTixkHoi KapTkM BUKIIOYHO B MeXax 3anuLiKy BriacHMX
kowTiB KnieHTa Ha KapTkoBomy PaxyHkKy.

nnaTtikHi onepadii 3 nepekasy (nepepaxyBaHHS, CIMCaHHS) rPOLLIOBUX KOLUTIB 3
KapTkoBoro PaxyHky Ta/abo baHkiBcbkoro PaxyHky Ta/abo Oyab-sKoro iHworo
paxyHky KnieHta, Bigkputoro B BaHKy, Ha nigctasi nNNaTtiKHUX iHCTPYKUiN,
iHiLiaTOpOoM SkMx € baHk.

OTpumyBadem 3a nnaTtikHow onepauieto 3 [lebetyBaHHa PaxyHKky € BaHk Ha
nigcrasi uboro [loroBopy abo Gyab-aKoro iHWOro AOroBopy, YKNageHoro Mix
BaHkoM Ta KnieHToM.

isnyHa ocoba, sika Ha 3akoHHMX MiacTaBax BuMkopucToBye MnaTtikHy KapTky
ANs iHiLiroBaHHSA nnaTikHMX onepadin Ta/abo 34iCHeHHs iHLWMX onepaLlii 3rigHo
3 umm [JoroBopom.

Hepxatenem moxe 6yTn KnieHT, noro npeactaBHmk abo gosipeHa ocoba.

LeHTp iHopMaUinHOi NigTpuMKN, TenedoHn SKOro 3asHadeHi Ha lMnaTtikHin
Kaptui Ta/abo Ha OdiuinHomy Canti baHky.

Lier JoroBip Npo BigKpUTTS paxyHKy, Buga4vy Ta o6cnyroByBaHHSA MiXKHapOOHUX
(kopnopaTMBHUX) MNATDKHUX KapTOK, SKUA YyKNagaeTbca Mk KnieHTom Ta
BaHkoM 3rigHO 3asBuK Npo BiAKPUTTA Ta 0OCNYroByBaHHS KAPTKOBOrO PaxyHKY.
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Doroeip PKO

3asiBa

3asiBa npo BiAKpUTTA Ta
oGcnyroByBaHHs
KapTKOBOro paxyHKy

3asiBa Ha Bugavy
KOpNopaTUBHOI KapTKn

3asBa nNpo 3MiHy yMOB
o6cnyroByBaHHA
KapTKOBOro paxyHKy

3asBa npo 3akpuTTA
KapTKOBOIO PaxyHKY

KapTkoBui PaxyHok

KnieHTt

HepincHa MnatixHa
KapTka

Hepo3soneHa Onepadis

Llen [HoroBip MmicTuTb, B TOMY 4ucChi, NpaBuna KOpuUCTyBaHHsA [lnaTikHoO
KapTkoto sk nnaTixkHUM iHCTpyMeHToM Ta Tapudun baHky.

JOroBip Npo  BiOKPUTTA  paxyHKiB, 34iMCHEHHA pPO3paxyHKOBO-KacOBOro
obcnyroByBaHHA Ta HagaHHS iHWKWX 6aHKIBCbKMX NOCNYT LOPUAMYHUM Ocobam-
pesngeHTam (BKNoYaruu ix BigoKpeMneHi niapo3ainu, siki He € CamoCTiMHUMK
ropuanyHMMmn ocobamm), puan4HUM ocobam-HepesngeHTam (HepesngeHTam-
iHBecTopam), iHO3eEMHUM NpeacTaBHULTBaM, (Pisu4HUM O0cobam-nignpuemMLaMm,
a Takox ang 3abesnevyeHHst Takux BUAIB OisiNbHOCTI Ik BUpOOHMYa Koonepavuis,
cninbHe BUPOOGHMUTBO Ta iHWi BUAM CNiflbHOI AiSNIbHOCTI, WO 34iNCHIOTLCS Ha
nigcTasi 4OroBopiB (KOHTPaKTIB) 6e3 yTBOPEHHS topnanyvHoi ocobu (MybnivHmi),
yknageHun mik KnieHtom ta baHkom 3rigHO BignosigHOT 3as8BM Npo HaZdaHHS
GaHKIBCbKUX MOCMYT.

SK pasoM TaK i OKpemMo koxHa 3asiBa Npo BigKpUTTA Ta 06CnyroByBaHHS
KapTKOBOrO paxyHKy Ta/abo 3asBa npo 3MiHYy ymMOB 06CnyroByBaHHS
KapTKOBOIrO paxyHky.

KoxHa 3asBa € HeBig’eMHO0 YacTuHoto [Jorosopy.

SIK pa30M TakK i OKPEMO KOXXHa 3asiBa Mpo BiAKPUTTA NOTOYHOIO paxyHKy, Bugady
Ta obcnyroByBaHHA MiXHaApPOAHMX (KOPMOpPaTMBHMX) NNATKHUX KapToK Y
BCTaHoBMeHin baHkom dopmi, Wwo yknageHa Mk baHkom Ta KnieHTomM B
nopsaky, nepeabayeHomy LM [OroBopom.

SIKk pa3oOM TaK i OKPEMO KOXHa 3asiBa Ha Buaady KOpnopaTMBHOI MNaTiXKHOI
kapTkn AT «OTIT BAHK», cknageHa 3a BcTaHoBneHow baHkom dopmoto,
BignosigHo go skoi KnieHT gopyvae BaHnky Bunyctutu (Bugatu) lnaTikHy
KapTky 3a3HaveHOMYy Y Hin [lepxaTento.

KoxHa 3asiBa Ha Bugayy KOpnopaTUBHOI KapTKM € HEBIA’EMHOI YaCTMHOI
uboro [loroBopy 3 MOMEHTY ii NOrogpxkeHHs baHkom.

KOXXHa 3asiBa Npo 3MiHy yMOB 0BCMyroByBaHHSA MiXKHApOOHWUX (KOPNoOpaTUBHMX)
nNaTiKHUX KapTOK 3a BCTaHOBIIeHoW BbaHkoM dopmolo, WO yknageHa Mix
Bankom Ta KnieHToM B nopsiaky, nepegbaveHomy uum [JoroBopom.

3asiBa NpPO 3aKpUTTA paxyHKy, CKrageHa B OOBINbHIN opMi i3 3a3HaYeHHS M
00OB’A3KOBUX PEKBi3NTIB, WO nepenbaveHi 3akoHOA4ABCTBOM YKpaiHM, Ta
nogaHa KnieHtom go baHky B nopsigky, nepegbadeHomy n.21.2. Jorosopy, 3
meTot 3akputTa KaptkoBoro PaxyHky.

NOoTOYHUIN paxyHok KnieHTa, Wwo BigkpuBaeTbca baHkom Ha nigcTasi LbOro
Horosopy, 3asiBu Npo BigkpuTTA Ta 06CnyroByBaHHA KapTKOBOrO paxyHKy Ta
YMHHOTO 3aKkoHOAaBCTBa YKpaiHW, onepauii 3a SKAM 34iNCHIOITLCH 3
BUKOPUCTaHHAM MnaTtikHnx KapTok.

TepmiH «KapTkoBun PaxyHOK» BKNoYae TakoX MOTOYHI paxyHku KrieHTa,
onepauii 3a AKMMKU 30INCHIOITLCA 3 BUKOPUCTaHHAM [naTtikHux KapTok, Lo
6ynu BigkpuTi Knientom y BaHky go yknageHHss CTopoHamu uboro [orosopy,
npoTe 06CnyroByBaHHA SKUX, NOYMHaKYM 3 AaTu yknageHHss CtopoHamu 3assu
npo BiAKPUTTA Ta 06CNyroByBaHHS KapTKOBOIO paxyHKy, 3AiNCHIOETbCA 3rigHO
ymoB Uuboro [oroBopy Ta ski 3asHayeHi y 3agBi npo BigkputTsa Ta
06CnyroByBaHHS KAPTKOBOTO PaxyHKy.

topyanyHa ocoba-pe3ngeHT (Bkntovawum ii BigoKpemneHi nigposainu (dinii,
BiQAINEHHs, NpeacTaBHMLTBA TOLLO), SKi HE € CaMOCTIMHUMW PUANYHUMM
ocobamun) abo ropuguyHa ocoba-Hepe3naeHT (BKMyaw4uM npeacTaBHMLTBA
HOPUONYHOI 0cobun-HepesngeHTa) abo gisndHa ocoba-nignpuemeub abo iHwa
ocoba, 3 Akoto baHk yknas uen [orosip Ta/abo iHWi JOKYMEHTW 3rigHO 3 UM
[orosBopom.

MnaTikHa KapTka, 3a skoto, 3 Oyab-skMX MigcTaB, NPUNUHEHI/MPU3YNUHEHI
po3paxyHKu/nnaTtikHi onepadii (3akiH4eHHs CTpoKy Aii, nomiweHHa y Cton-
Cnncok, gisuyHe NoLKOXKEHHS, 3akpuUTTa KapTkoBoro PaxyHKy ToLLO).

onepaldlisi, WO He [03BOJSIEHA 3aKOHO4ABCTBOM YKpaiHu Ta/abo ymoBaMu LibOro
[orosopy.



HecaHkuioHoBaHe
CnucaHHsA

HecaHkuioHOoBaHuM

OBeppgpadTt

OBeppgpadTt

Okpemuin floctyn

OnepaudinHun leHb

OnepaudinHun Yac

OdiuinHnn Cant BaHky

MepcoHanbHUM
KnieHtcbknin Homep

MiH-Kop

MnarixHa KapTka

MnaTtixxHa KBUTaHUin

MnatixkHa Cuctema

MpoueHTHN

Cuctema KnieHT-BaHk

34iNCHEHHS BMOaTKoBMX onepauin 3a KapTkoBuM PaxyHKOM 3 MOpPYLUEHHSIM
npaeun, BcTaHoBneHux MNnatikHoto Cuctemotro Ta/abo baHkom.

OBepapadT, WO aBTOMatM4HO BMHMKAe no KapTkoBoMmy PaxyHky y pasi
nepeBULLEHHS CYM 3A4INCHEHNX BUAATKOBUX NNaTiXKHMUX onepadin 3a KaptkoBum
PaxyHkom Hag 3anuwikom BnacHux kowTie KnieHTa Ha KapTkoBomy PaxyHky.

KOPOTKOCTPOKOBUIN KpeauT, WO Hapaetbcs KnieHTy y pasi HegocTaTHOCTI
BnacHux kowTie KnieHTa Ha noro KaptkoBoMmy PaxyHKy Ans 30INCHEHHS TUX YK
iHLWMX onepauin.

TMN goctyny [epxaTeniB 4o KowTiB Ha KapTkoBomMy PaxyHKy, Npu SIkOMYy KOXeH
HepxaTtenbe Mmae 4OCTYN OO KOLWTIB, WO 3HaxoadTbca Ha KapTkoBoMy PaxyHky,
niwe B Mexax KowTiB, wo obnikoBytoTbcsl GeanocepenHbo 3a [naTixHoro
KapTtkoto Takoro [lepxaTtens.

BaHkiBcbknn [leHb BaHky, npotarom fkoro baHk 34iMCHIOE CBOK AisiNbHICTb,
HeoOXigHy AN BUKOHAHHSA NAaTiKHUX onepauiin.

yactuHa OnepauinHoro OHa BaHky, npoTsarom skoi baHk npuimae nnaTikHi
iHCTPYKUIT Ta IHCTPYKLiT Ha BigKMMKaHHS.

TpuBanictb OnepauinHoro Yacy BcTaHOBNOETbCS BbaHkOM camocTiiHO Ta
3aKpINOETLCS B MOr0 BHYTPILLUHIX JOKYMEHTaX.

IHdopmauis woao OnepauiiHoro Yacy baHky Takox mictutbes B [logatky Ne6
no [Jorosopy.

www.otpbank.com.ua

ineHTndikatop ANA OTPMMaHHS iHdopMauii B aBTOMaTUY4HOMY pPexXumi 3a
ponomoroto Cuctemu IVR.

Oepxatenb oTpumye iHopmauito npo NepcoHanbHWi KnieHTcbknii Homep nig,
Yyac 3BepHeHHsA fo [osigkosoro LieHTpy BaHky.

nepcoHanbHUi igeHTudikauiiiun Homep (y Burnagi kKombiHauii umdp, nitep
abo uudp i nitep), KN BUKOPUCTOBYETLCA A8 aBTeHTUdiKauii epxaTtens nig
Yac OTpMMaHHs roTiBkn y baHkomaTtax abo 3AiNCHEHHSA NnaTiKHMX onepauin
yepe3 Qi3MYHUA NNaTiKHWA TepMmiHan abo B iHWMWX BuNagkax, Oe HUM
3amiHtoeTbea nignuc Oepxatensa MNMnaTtixxHol KapTku.

€NEeKTPOHHWUI MNNaTKHUI 3aci® y BUrNAAi NacTMKOBOI KapTKK, WO Aae 3mory ii
OepxaTtento 3givicHioBaTn onepadii 3a KaptkoBum PaxyHkom KnieHTa.
MnaTikHa KapTka MiCTUTb OGOB’A3KOBI PEKBI3UTW, BU3Ha4eHi [MnaTixHo
Cuctemoto, ski igeHTudikytoTe MnatikHy Cuctemy, it emiteHTa Ta Jepxartens.
MnaTixxHa KapTka € kopnopatBHMM (6i3HECOBUM) NNATKHUM IHCTPYMEHTOM.

OOKYMeHT, y BCcTaHoBneHin lNnatikHoo Cuctemoro cpopmi, WO nigTBEepaXye
BUKOHAHHA NnaTikHOI onepavuil 3 BUkopucTaHHs MNnartixHoi KapTku Ta mictntb
pekKBi3nTU 34incHeHOoI [epxaTenem nnaTtikHOI onepadii.

MnaTikHoto KBuTaHuielo moxe Oytu cnin/yek BaHkomaty abo isnyHoro
nnaTiKHOro TepmiHany.

MibkHapogHa nnartikHa cuctema (Mastercard WorldWide abo VISA
International), acouinoBaHMm uneHom siKoi € baHk.

npoueHTu, aki KnieHT cnnayye baHky 3a KopucTyBaHHA HecaHkuioHoBaHUM
OBepapadtom.
Poswmip MpoueHTiB BU3HayaeTbea Tapudamu baHky.

enekTpoHHa BaHkiBcbka cucTeMa, sika CKNnagaeTbesl i3 CyKynHOCTi NporpamHo-
anapaTHux 3acobiB Ta opraHisauinHuX 3axofis, fki, 3a norogkeHHam KnieHta
Ta baHky, 3abe3neuyloTb CTBOpPEHHS, 30epiraHHs, nepenady enekTPOHHUX
OOKYMEHTIB Ha BMKOHAHHSA LibOro [orosopy Tal/abo HLLINX
A0roBopis/yrog/npaBoynHiB, yknageHunx mixk baHkom Ta KnieHTom.
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Cucrtema IVR

CkomnpomeToBaHa
MnarixHa KapTka

CninbHun fJocTyn

Crton-Cnucok

Tapudu BaHky

CtopoHa
CTopoHu

ToproBeub

Waxpancbki Oii

cvc

Cuctema KnieHT-baHk Bkritouae enekTpoHHy 6aHkiBcbKy cuctemy OTP Online,
enekTpoHHy 6aHkiBcbky cuctemy Click OTPay abo 6yab-5Ky iHWY €NeKTPOHHY
GaHKIBCbKY CUCTEMY, 3a [OMNoMorow sikoi baHk 3pificHoe pucTaHuinHe
obcnyroByBaHHA KnieHTa 3a uum [doroBopom Ta npo sky baHk gogaTkoBo
nosigomuTb KnieHTa.

Cuctema KnieHT-BaHkOM € Takox 3acobom AMCTaHUINHOI KOMYHIKaLii Mix
BaHkoMm Ta KnieHToMm.

TenedoHHa iHdopmauinHa cucTema, WO p[o3eonse [epxartento nicns
NPOXOKEHHA ideHTudiKauii B nopsaky, nepegbadveHomy [JoroBopom,
oTpUMaTK B aBTOMaATUYHOMY pexuMi dpiHaHcoBY iHcpbopMalito 6e3 3'egHaHHS 3
onepatopom [osigkosoro LleHTpy BaHky.

MnaTtixkHa KapTka, WOoAO0 SAKOT iCHYE PU3MK BUKOPUCTAHHSA 1 B LUAXpamCbKnx
Linsax.

MnatixxHa KapTka Moxe 6yTr CKOMNpOMETOBaHa LUMSIXOM Kpagikku iHpopmauii
npo lMnatixHy KapTky, HECaHKLiOHOBAaHOro BTPYyYaHHS B KOMMIOTEPHY Mepexy
Ta/abo obnagHaHHsA. IHdopMmauilo nNpo akT MOXNMBOI KOMNpomeTauil
MnaTixHOT KapTkn BaHk oTpuMye 3 BnacHWUX gxxepern.

Tvn goctyny [depxaTenis oo kowTie Ha KapTkoBomMy PaxyHKy, Mpu SKOMy KOXeH
[epxatenb Mae BiNbHUN [OCTYN A0 BCiX KOLWTIB, WO 3HaxoOATbCA Ha
KapTkoBomy PaxyHkKy.

CMUCOK MMaTiKHUX iHCTPYMEHTIB (HOMEpPIB NMaTiKHWX iHCTPYMEHTIB), B TOMY
uncni MnatikHnx KapTok, 3a sskuMn 3a00pOHEHO NPOBeAEHHS onepaLin.
3anexHo Big npaeun [natikHoi Cuctemm Crton-Cnncok moxe 0Oytu
€MNEeKTPOHHMM Ta nanepoBuM.

Tapucm no onepauiax 3 MAATDKHAMKM KapTKaMy MDKHApPOOHOI nnaTikHOI
cuctemn MasterCard WorldWide pana topuanyHux ocib Ta ¢isuvHmx ocib-
nignpuemuis, Wo 3asHadeHi B [logatky Ne1 go uboro [loroBopy, abo Tapudwm
no onepauigx 3 NAaTPKHUMKN KapTKaMu MiKHapOAHOI nnaTtikHoi cuctemu VISA
International gns topuanMyHMx oci6 Ta  disnyHux ocib-nignpuemuis, WO
3a3HadveHi B Jogatky Ne2 oo usoro [jorosopy.

BaHk abo KnieHT.
Bank Ta KnieHr.

cyb’ekTV NiANPUEMHULBKOI OiANbHOCTI (MarasuHu, roteni, pectopaHu ToLo),
Lo NpurmatoTk Ao onnatu MNnatikHy KapTky.

Aii, wo Ha aymKky baHky cnpsmoBaHi Ha HecCaHKUiOHOBaHe/He3aKoHHe
BUKOpUCTaHHA naTikHoT KapTku (B TOMY 4uchi, ane He BUKIOYEHO, LUNAXOM
obmaHy, 3M0BXMBaHHSAM [OBIPOK TOLLO), WO CynepeynTb 3aKOHO4aBCTBY
YkpaiHu Ta/abo ymoam uboro [lorosopy.

TpU3Ha4YHMIA KoL NepeBipkn AincHocTi MnaTixkHoi KapTkn, WO HAaHOCUTLCS Ha
cmyry ans nignucy Oepxartens nicns Homepa lMnatikHoi KapTtku, abo nicns
ocTaHHix 4 umdp Homepa lNnaTtixHoi KapTkn, cnocobom iHAEHT-apykKy.

CVC BUKOPUCTOBYETBCS B SIKOCTI 3aXMCHOro enemMeHTa Mpu npoBefeHHi
nnaTtbkHMX onepauii 3 BUKOPUCTaHHAM rOfoCOBOI  aBTopu3auii  abo
BipTyaribHOro nraTiXxXHoro TepmiHany.

TepmiHu «YdockoHaneHul ElM» ma «KearnigikoeaHuli Ell» exusatombcsi y 3HadyeHHsX, rnepedbadyeHux

Jozosopom PKO.

2. NPEAMET OOIOBOPY. 3ArAllbHI MONTOXEHHA.

2.1. 3a umm HoroBopom BaHk, Ha nigctaei yknageHoi CTopoHamy 3asiBu npo BigkpuTTa Ta obcnyroByBaHHS
KapTKOBOro paxyHky, Biakpveae KnieHTy KapTkoBuin PaxyHok, Buaae JepxaTtenam Taki nnaTikHi iHCTPYMEHTN sk
MnatixHi KapTkn Ta 3gincHioe nnaTixxHi onepauii 3a KaptkoBum PaxyHkom.

MigknioveHHs KnieHta go Cuctemu Knient-baHk Ta aguctaHuinHe obcnyrosyBaHHa KnieHTa 3acobamu Cuctemmn
KnieHT-BaHk 34iNCHI0ETLCA B MOPAAKY Ta Ha ymoBax, nepegbaveHux [lorosopom PKO.



2.2. KnieHT mae npaBo, 3a 3rogoto baHky, Bigkpmeatn y baHky HeobMexeHy KinbkicTe KapTkoBux PaxyHkiB, Ans
yoro CTOpPOHM KOXHOrO pasy yknagawTb BignoBigHy 3asdBy npo BigKpuTTs Ta OOCMNyroByBaHHSA KapTKOBOrO
paxyHKy B nopsiaky, nepenbadeHomy n.3.4 [loroeopy.

2.3. KapTkoBun PaxyHok BigkpuBaeTbcs baHkom B rpusHi, gonapax CLUA a6o espo.

2.4. Tlopsaaok 34iNCHEHHA nNnaTikHMX onepauin 3a KapTkoBum PaxyHKkom Ta nopsgok KopucTyBaHHS naTikHo
KapTkoto, nepenbaveHri posginom 6 usoro [lorosopy.

2.5. baHk Mae npaBo BMKOPUCTOBYBATU rPOLLOBI KOLLTK, po3MillieHi Ha KapTkoBomy PaxyHKy, rapaHTyoumn npaso
Knienta 6e3nepellkogHO po3nopamKatucs TakMMy  KowTamu B MOpPsiAKy, nepenbavyeHoMy  YMHHUM
3akoHogaBcTBOM YKpaiHu Ta umm [JoroBopom.

BaHk He 3ailicHI0E HapaxyBaHHS MPOLEHTIB (BiACOTKIB) Ha 3anmWoK kowTiB Ha KapTkoBoMY PaxyHKy, SIKLLO iHLe
He BCcTaHoBneHe Tapudamu baHky, abo siKLo iHWe He norogxeHo CTopoHamu y 3asBi.

HasiBHiCTb rapaHTilnHOro 3abeaneyeHHsi Ta/abo He3HWXKYBaNbHOIO 3anuLWKy KowTiB Ha KapTkoBomy PaxyHky 3a
umm [loroBopom He nependayeHo, sIKLO iHWe He 3a3HadveHo y Tapudax baHky.

2.6. HegincHicTb (3 6yab-9KMX NPUYNH) OKPEMMX MONOXKEHb Lboro [JoroBopy He BNMMBAE Ha GiNCHICTb Oyab-AKnMX
iHLWIMX NoNoXeHb Luboro florosopy yun [Jorosopy B Winiomy.

2.7. KnieHT He mae npaBsa byab-g9kuMm YMHOM BigcTynaTy Ta/abo nepegasaTy CBOi Nnpasa Ta/abo 3060B’'s3aHHSA 3a
umm [loroBopoM aHi MOBHICTIO, aHi YacTkoBo. epenaya npaB Ta/abo 06oB’s3kiB KnieHTa 3a umm [JoroBopom
AONyCKaeTbCA NULLIE 3a NMCbMOBOIO 3rooto baHky.

2.8. 3aronoBku ctaTemn, NyHKTIB Ta naparpacdie B LibOMy [JOroBopi BUKOPUCTOBYHOTLCSA BUKIMIOYHO ANst 3pY4YHOCTI
Ta He BNAMBAKOTb Ha TryMayeHHs nonoxeHb upboro [Jorosopy. B ubomy [oroBopi, siKWLO iHWE He BUMNIMBAaE 3
KOHTEKCTY, (i) BCi nocunaHHsa Ha po3ginu, NyHKTW Ta NigNYHKTU € MOCUIaHHAMM Ha po34inu, NyHKTU Ta NignyHKTU
uboro [orosopy, Ta (ii) cnoBa, O BMKOPUCTOBYIOTECS Y MHOXMHI, MaloTb Take X 3HAYEHHS LWO i B OOHWHI, i
HaBnaku, Ta (iii) nocunaHHA Ha Byab-AKUN JOKYMEHT TIYMayunTbCs AK NOCUNAHHA Ha TakUin JOKYMEHT, 4O SKOro
yac Bif, Yacy BHOCATbLCS 3MiHM Ta LOMNOBHEHHS.

3. NOPAOOK YKNAOAHHA TA BHECEHHA 3MIH O AOIOBOPY.
3.1. Len dorosip € [OroBopoM nNpueaHaHHA B po3yMiHHI cTaTTi 634 LiuBinbHOro kogekcy YkpaiHu.

3.2. Llen doroBip cknagaetbcs 3:

(i) nybniyHOi YacTuHM, sAKa po3milleHa (onpuntogHeHa) Ha OdoiyiiHomy Cawti BaHKy Ta B 3aranbHO4OCTYMHMX
ANnga KNieHTiB Micuax B yctaHoBax baHky; Ta

(i) inouBigyanbHOT YacTuHU, WO yknageHa mix baHkom Ta KnieHTom y chopmi 3asB..

3.3. MNMpueaHaHHa KnieHTa 0o uboro [JoroBopy 34iNCHIOETLCH LUMSAXOM yKnagaHHs Mk baHkom Ta Knientom 3assu
npo BiOKPUTTS Ta 06CNyroByBaHHA KAPTKOBOIO paxyHKy B NopsaKy, nepeadadeHomy n. 3.4. uporo [Jorosopy.

3.4. Nopspok yknaaaHHAa [orosopy.

3.4.1. Ona yknagaHHsa Knientom 3 BaHkom usoro [lorosopy (npuegHaHHa KnieHta go fjorosopy) KnieHT nogae oo
BaHky nucbmoBy 3asiBy nNpo BigkpuTTS Ta 06CMyroByBaHHsI KAPTKOBOIO paxyHKY, NignucaHy ynoBHOBaXXEHUMMU
ocobamu KnieHTa Ta ckpinneHy neyatkoto KnieHTa (3a HasiBHOCTI).

3.4.2. lMicnsa otpuMaHHs baHkom 3asBu Npo BigKpUTTA Ta 00CNyroByBaHHSA KApTKOBOrO paxyHky, baHk po3rnsaae
il Ta Moxxe abo noroguTn Taky 3asBy Npo BiAKPUTTA Ta 06CNYroByBaHHSA KAPTKOBOIO paxyHKy abo, skwo baHk He
NOrofKyeTbCs 3 yMOBaMM, BUKNageHMy y 3asBi Npo BigKpUTTS Ta 0O6CNyroByBaHHSI KApPTKOBOIO paxyHKy, He
NPUIAHATK Taky 3asBy NPO BiAKPUTTA Ta 0OCNyroByBaHHsi KAPTKOBOrO paxyHKy [0 BUKOHAHHS.

3a o6¢cTaBuHW, Wo BaHk norogkyetbes yknacTtu 3 KnieHtom uewn [Jorosip BignoBigHo Ao HagaHoi KnieHtom 3aseu
npo BIOKpUTTA Ta OOCHyroByBaHHS KapTKOBOrO paxyHKy, noromkeHHs baHkom 3asBu npo Bigkputta Ta
00CcnyroByBaHHS1 KApTKOBOIO PaxyHKY 34INCHIOETLCS LUMAXOM ii NiANMCaHHSA YNOBHOBaXeHUMU ocobamu BaHky
Ta CKpinneHHsa BigbuTkOoM neyaTkm baHky. Y Bunagky norogxeHwHs bBbankom 3asiBu npo BigkpuTTa Ta
obcnyroByBaHHS KapTKOBOrO paxyHKy, baHk Hanpaensae/nepenae KnieHTy opuriHan ogHOro mnpuMipHMKa
norogpkeHoi 3asBu Npo BigKpUTTSA Ta 06CNyroByBaHHSA KAPTKOBOIO PaxyHKYy.

Ona yHukHeHHs cyMHiBiB, CTOpPOHM MNOroaXylTbCH, WO bBaHK BUMKOHYE KOXHY 3asiBy npo BigKpuTTs Ta
06CnyroByBaHHs1 KAPTKOBOrO PaxyHKY BUKIIOYHO Yy BMMNAaAKy il NnoromkeHHs baHkom wnisxom nignucaHHA Takoi
3aaBy Npo BiOKPUTTS Ta 0OCNYroByBaHHSA KAPTKOBOIO PaxyHKy YNOBHOBaXeHUMU ocobamu BaHKy Ta cKpinneHHs
BioOUTKOM neyatku BaHky.

Byab-sika 3asBa npo BigKpUTTHA Ta 06CNyroByBaHHS KAPTKOBOIrO paxyHKy BBaXaeTbeCs yknageHoo CTopoHamu 3a
ymoBM ii nignucaHHs KnieHtom Ta BaHkom Ta ckpinneHHsa Biabutkom neyatku baHky.

3.4.3. B3aemHi npaBa i 060B’sa3kn baHky Ta KnieHTa 3a uvm [JOoroBOpoM BUHMKAKOTbL 3 MOMEHTY YKNagaHHS
(nignucanHsi) CtopoHamu 3asBu NpPOo BiAKPUTTSA Ta 06CNYyroByBaHHS KapTKOBOIO paxyHKy.



3.5. NMopspok BHeCeHHA 3MiH A0 iHAMBIAyanbHOI YacTMHU [loroBopy.

3.5.1. [Ina 3miHn ymoB obcnyroByBaHHA KapTkoBoro PaxyHKy, siki Bu3HadeHi B 3asBi, KnieHT nogae go bBaHky
BiAMOBIAHY NMCbMOBY 3asiBy Npo 3MiHY yMOB 0OCNyroByBaHHSA KApPTKOBOIO paxyHKy, NignMcaHy yrnoBHOBaXEHVMM
ocobamu KnieHta Ta ckpinneHy nevatkoto KrieHTa (3a HasiBHOCTI).

Y Bunagky HeogHOpasoBoi 3MiHM yMOB obcrnyroByBaHHs KapTkoBoro PaxyHKy, 3aCTOCOBYHTLCH YMOBM, LULO
nepenbaveHi ocTaHHBO yknageHow CTopoHamm 3asBO NPO 3MiHY YMOB 06CyroByBaHHsi KapTKOBOIO paxyHKy
woao signosigHoro KapTkoBoro PaxyHky.

3.5.2. MNicna oTpumaHHsa baHkom 3asiBu Npo 3MiHY yMOB 06CNyroByBaHHS KapTKOBOIO paxyHKy, baHk poarnsaae
il Ta Moxxe abo noroanTh Taky 3asBy NPO 3MiHY yMOB 06CMYroByBaHHS KAapTKOBOrO paxyHKy abo, akwo baHk He
NOroKyeTbCA 3 yMOBaMu, BUKNageHumMun y 3asBi Npo 3MiHY YMOB OBCMyroByBaHHSA KapTKOBOIO paxyHKY, He
NPUIAHATK Taky 3asBy Npo 3MiHY yMOB 06CMYroByBaHHS KAPTKOBOIO PaxyHKY 4O BMKOHAHHS.

3a obcTaBuHK, WO BaHK NorogkyeTbcst 3aMiHUTU ymMoBKM 00cnyroByBaHHS KapTkoBoro PaxyHky BignoBigHO Ao
HagaHoi KnieHtom 3asBu npo 3MiHy yMOB 06CyroByBaHHsi KAPTKOBOIO paxyHKy, NorogxeHHs baHkom 3aseu npo
3MiHYy YMOB 0OOCIyroByBaHHsI KapTKOBOIO paxyHKY 34IACHIOETbCS LUNSAXOM il MigNUCaHHSA YNOBHOBaXXEHUMMU
ocobamu baHKy Ta ckpinneHHs BigduTkom nedatku baHky. Y Bunagky norogkeHHs baHkom 3aseu npo 3MiHy ymoB
0o6CnyroByBaHHsl KapTKOBOrO paxyHKy, baHk HanpaBnsie/nepegae KrieHTy opwuriHan OZHOrO MpUMipHUKA
noromxkeHoi 3asiBm Npo 3MiHy YMOB 06CNyroByBaHHSA KapTKOBOIO PaxyHKY.

Ons yHUKHeHHs cyMmHiBiB, CTOpOHW norogxytTbCs, WO baHK BUKOHYe KOXHY 3asBy npo 3MiHY YMOB
06CnyroByBaHHsS KAPTKOBOrO pPaxyHKY BMKIIOYHO y BMMNAAKYy il NoromkeHHs baHkom wnisaxom nignucaHHsa Takoi
3asBu Npo 3MiHy yMOB 06CnyroByBaHHsi KAPTKOBOIO paxyHKy yNnOBHOBaXXeHUMMU ocobammn baHky Ta CKpinneHHs
Biobutkom neyatkmn BaHky.

Byab-sika 3asiBa npo 3miHy yMOB 06CNyroByBaHHS KapTKOBOIO paxyHKy BBaXKaeTbCA yknageHow CTopoHamu 3a
ymoBM ii nignucaHHs KnieHTom Ta BaHkom Ta ckpinneHHs Bigbutkom nevatku baHky.

3.6. Mopspok BHeCeHHA 3MiH A0 Ny6nivyHOI YacTuHu [loroBopy.

3.6.1. lUnaxom nignucaHHsa 3asBu Npo BiakpuTTa Ta 06CnyroByBaHHS KapTKOBOIo paxyHky KrnieHT norogkyeTbces,
wo baHk mae npaBo B OyOb-sKMIA Yac B OOHOCTOPOHHLOMY MOPSAKY BHOCWMTWU 3MiHWM Ta/abo OOMNOBHEHHSA [0
ny6niyHoi YactuHy Jorosopy (B TOMy uymucni 3miHioBaTW/gonoBHoBaTn Tapudu baHky), noBigomnsodm npo ue
KnieHTa He meHLwe Hixx 3a 30 (TpuaudATh) KaneHgapHUX gHiB A0 AaTh HabpaHHA YMHHOCTI Takumm 3miHammn Ta/abo
AonosHeHHAMM o [Jorosopy.

BaHk nosigomnse KnieHTa npo BHeCeHHA 3MiH Ta/abo gonoBHeHb A0 Ny6nivyHOT YacTuHU [JoroBopy LUMASIXOM
HanpaeneHHsa KnieHTy BignosigHoOro noeigomneHHsi 3acobamm Cuctemu KnieHT-baHk.

TekcT 3miH Ta/abo gonoBHeHb A0 Ny6nivHOI YacTuHK [oroBopy (HOBOI pedakuii nybniyHoi YactuHn [orosopy)
po3MilLlyeTbCa (ONPUNIOOHIOETLCA) He MeHwe Hix 3a 30 (TpuMauaTb) KaneHgapHUX OHIB A0 AaTu HabpaHHs
YMHHOCTI TaKMMM 3MiHamMK Ta/abo JOMNOBHEHHSIMY A0 Ny6nivyHoi yacTuHu Jorosopy Ha OdiuinHomy CanTi BaHky
i3 3a3Ha4YeHHsIM JaTu HabpaHHs YWMHHOCTI TakMMKU 3MiHaMu Ta/abo OOMOBHEHHSIMWM A0 MNyONiYHOI YacTUHU
HoroBopy. Takox He Mi3Hiwe aatn HabpaHHA YMHHOCTI 3MiHaMK Ta/abo JOMOBHEHHSAMM OO NYOMiYHOI YacTUHK
[loroBopy TeKCT Takux 3MiH Ta/abo AONoBHEHb (HOBOI pefakLii nybniyHoi YacTuHu [oroBopy) po3MillyeTbes
(onpunoaHIETLCSA) B 3aranbHOAOCTYNHUX A8 KNIEHTIB MicLsX B ycTaHoBax baHky.

3 gatn HabpaHHSA YUHHOCTI 3MiHamMK Ta/abo AONOBHEHHSAMU 00 Ny6nivyHOT YacTuHy [JoroBopy Taki 3MiHK Ta/abo
AOMNOBHEHHS CTaloTb HEBIA EMHOI YacTuHO [JoroBopy Ta 060B’A3KOBUMU AN BUKOHaHHA CTopoHamu.

3.6.2. Mignucytoun 3asBy nNpo BIigKpUTTA Ta 0BCNyroByBaHHA KapTKOBOrO paxyHKy KnieHT npuiimae Ha cebe
pu3nKn Ta 0BOB’A30K CaMOCTIVHO MPOTArom il Lboro [JoroBopy BiACTEXYBaTW HAsiBHICTL/BIACYTHICTb iHopmaLii
LLIOA0 BHECEHHS 3MiH Ta/abo [ONOBHEHb A0 Ny6nivyHOI YacTuHu JoroBopy (B TOMy 4ncri 3MiH Ta/abo 4ONOBHEHb
po Tapudis baHky) wnsaxom BiggigysaHHA OdiuinHoro Canty baHky, nepeBipkM HaaXo4XeHb MOBiAOMIMEHb 3a
ponomoroto Cuctemm KnieHT-baHk, a Takox o3HaoMneHHs 3 iHdopmMaLielo, po3MilLleHOK B 3aranbHOA0CTYNHUX
ANng KNieHTiB Micusax B yctaHoBax baHky.

3.6.3. 3MiHM Ta/abo [ONOBHEHHSA OO NyOnivyHOT YacTuHM [loroBopy (B TOMy 4vchi 3MiHM Ta/abo LONOBHEHHS 4O
Tapudis baHky) € npuiHATUMUK Ta norogxeHumun KnieHToM, SKLWOo A0 gatyv HabpaHHSA YMHHOCTI 3MiHamu Ta/abo
AONOBHEHHAMM Ao nybniyHoi YacTuHu [oroBopy, baHk He oTpumae Big KnieHTa 3asiBy Npo 3akpuUTTA KapTKOBOIO
paxyHKy. Y pasi He3rogn KnieHTa i3 3amiHamy Ta/abo JOMOBHEHHSAIMM A0 nybniyHoi yacTuHu [orosopy, KnieHTt
3060B’A3aHMN 40 HabpaHHA YMHHOCTI TakuMy 3MiHaMu Ta/abo AONOBHEHHAMU A0 Ny6nivyHOl YacTuHM [JoroBopy
nogatn oo baHky 3asiBy npo 3akpuTTA KapTKOBOro paxyHKy B mopsigky, nepegbadveHomy n.21.2.[lorosopy, Ta
BMKOHaTU B MOBHOMY 06cA3i cBOi 30060B’si3aHHA 3a uum [loroBopom (B TOMy 4uchi nepegbaveHi n.21.2.
Horosopy). lMNMpu ubomy, KapTkoBuin PaxyHok 3akpuBaeTbcs baHkoM Ha HacTynHui BaHkiBcbkui [eHb nicns
3aKiH4YeHHs 45 (copoka M'aTu) KaneHgapHux AOHIB 3 AaTh nogaHHa KnieHToM 3asiBu Npo 3aKpUTTS KapTKOBOro

paxyHKy.

3.7. KoxHa 3asaBa nignucyetbcs CTopoHamu y 2 (ABOX) NPUMIPHUKaX, KOXEH 3 SKUX € OpUriHanom; no ogHomy
NPUMIPHUKY A58 KOXXHOI CTOPOHM.



3.8. MoBoto BuknageHHs [loroBopy Ta 3asB € ykpaiHCcbka MoBa. ABpeBiaTypu, NOrotTunm, KOMepLinHi (ipmoBi)
HanWMeHyBaHHSA, TOProBi Mapku, NiTepHi KOAW, opuriHanbHi Ha3BK, 3aranbHONPUNHATI CKOPOYEHHS TOLLO MOXYTb
BXWBATUCS iHO3€MHOK MOBO (MOBOLO opuriHany).

3.9. Bci gpopgatkm oo uboro [1oroBopy € Moro HeBi’EMHOK YaCTUHOLO.

3.10. lWnaxom nignucaHHsa 3asBu Npo BiAKpUTTA Ta 06CnyroByBaHHsS KAPTKOBOIo paxyHKy KnieHT 6e33acTtepexHo
nigTBEepPOXKYyeE, Wo KnieHT 03HanoMmBecs 3 NOBHUM TekcTom [loroBopy (B ToMy 4uchi 3 Tapudamm BaHky), noBHiCTIO
3pO3yMiB MOro 3MIiCT Ta MOrogXKyeTbCsl 3 MOro ymoBamu, 3060B’A3YETbCA MOr0 HamneXxHO Ta HEeYXUIbHO
BMKOHYBaTW, a TakoX CTBEPAXYE, WO He no3basnseTbca Oyab-akvMx npas, Ski Mae 3BuyaviHo, a [lorosip He
MICTUTb YMOB, AKi € ANS HbOro OBTHKNUBUMMN Y BYAb-AKOMY CEHCI.

3.11. lWngaxom nignucaHHs 3asBuM Npo BIiOKPUTTA Ta OOCNyroByBaHHS KapTKOBOro paxyHKy CTOpoHu
NigTBEPOKYOTb, WO YyknageHHs [JoroBopy BignoBigae BinbHOMY BoneBusiBieHH0 CToOpiH, xoaHa 3 CTopiH He
3HAXOAWTbLCS Mif BMNIIMBOM TSDKKMX 0O6CTaBWH, HE MOMUNSAETLCA CTOCOBHO 0O6CTaBUH, LLIO MatloTb CYTTEBE 3HAYEHHS
(npupopa Hdoroeopy, npaBa Ta 000B’sa3kn CTOpIH, iHWi ymoBu [JoroBopy), Ta yMmoBM [10roBopy € B3aEMOBUTiAHUMM
Ansa KoxHoi i3 CTtopiH. KnieHT npuimae Ha cebe pusuk BUKOHaHHS ymMoB [JoroBopy npu iCTOTHIN 3MiHi 0BCTaBuH,
kMMM KepyBanuce CTopoHu npw yknagaHHi [lorosopy.

4. BUHATOPOOA BAHKY TA NOPAOOK 3MIHU TAPU®IB BAHKY.
4.1. KnieHT 3060B’s3aHun cnnadvyeatn baHky BuHaropoay 3a HagaHi baHkom nocnyru Ta BMKOHaHi onepadii 3a
umm [JoroBopom y po3mipax Ta B Nopsiaky, nepenbdbadeHmx umm Jorosopom Ta Tapudamm BaHky.
3a HagaHHsA BaHkom KnieHTy nocnyr 3 guctaHuiiHoro obcnyroByBaHHs 3acobammu Cuctemn KnieHT-bark, KnieHT
cnnadvye baHky BMHaropogy B nopsifiky Ta Ha ymoBax, nepegbayeHmx foorosopom PKO.

4.2. KnieHT 3aincHIoe onnaTy 3a HagaHi baHkomM nocnyrn Ta BMKOHaHI onepauii 3a umum [JoroBopom y po3mipax,
nepenbaveHnx Tapndamm BaHky.

Mpu ubomy, KnieHT 3aiicHioe onnaTy 3a HagaHi baHkom nocnyru Ta BUKOHaHi onepadii 3a uim [JoroBopom:

- wogo lMnatixHux Kaptok MNMnatixHoi Cnuctemn Mastercard WorldWide y poamipax, nepeabayerux Tapudamm
BaHky, o 3a3HaveHi B logaTtky Ne1 no [oroBopy; Ta

- wogo MnaTtixxHux KapTok MNMnaTtixHoi Cuctemmn VISA International y po3mipax, nepeabaveHunx Tapudamn batky,
o 3a3HadveHi B [logatky Ne2 oo [oroeopy.

Okpim nocnyr BaHky KnieHT 3aincHI0e onnaTty Takox 3a TernekomyHikauinHi, TenerpadHi, Kyp’epcbki Ta NOLITOBI
BUTpaTun. Taki BUTpaTn cnnayyotbecs KnieHToMm 3 ypaxyBaHHAM nodaTky Ha AoAaHy BapTicTb.

Cnnarta kowmiciin 3a HagaHi baHkomM nocnyrn/BukoHaHi onepadii B rpuBHi 3giMcHoeTbes KnieHTom B rpmsHi. CnnaTta
KOMicCiT 3a HagaHi baHkoM nocnyriu/BUKOHaHI onepadii B iHO3eMHin BantoTi cnnadytoTbcs KnieHTOM B ekBiBaneHTi
B rpuBHi 3a BantotHum Kypcom HBY ctaHom Ha gaty cnnatu BignoBigHOI KOMICIl.

LWnaxom nignucaHHa 3asBu Npo BiOKpUTTS Ta 0OCNyroByBaHHSA KapTKOBOro paxyHky KnieHT 6es3acTepexHo
nigTeepaxye, wo KnieHt o3Haniomuees 3 Tapudammn baHky, NOBHICTIO 3p0O3yMiB X 3MICT Ta MOroAXYyeTbCs 3 X
yMOBaMMu, 3060B’A3YETLCH iX HANeXHO Ta HEYXUIbHO BUKOHYBATHU.

4.3. Wnsaxom nignucaHHs 3asBu Npo BigKpUTTS Ta 06CnyroByBaHHs KapTKOBOIO paxyHKy KrieHT norogxyeTbces,
wo baHk mae npaBo B 6yab-AKMIN Yac B OQHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTW/AonoBHoBaTN Tapudm baHky B
nopsiaky, nepenbadeHomy n.3.6. [loroeopy.

5. MOPAOOK BUAAUI MNATDKHUX KAPTOK OEPXATENAM.
5.1. Anga sunycky (Bugadi) Oepxatento MNnaTixxHoi KapTku woao signosigHoro Kaptkosoro PaxyHky KnieHT nogae
0o baHky 3asBy Ha B1uaayy kopnopaTuMBHOI KapTKu.
Kinbkicte Oepxatenie MNnaTikHux KapTok, a Takox ocobu [Oepxatenie MNnaTikHux KapTok, WOO0 KOXHOMo
KapTkoBoro PaxyHky, Bu3HayaeTbca KnieHTOM camMoCTiliHO.
3asiBa Ha Buga4vy KopnopaTuBHOI KapTkM 0QOPMITHOETBCS OKPEMO OO0 KOXHOTO [lepxatens Ta Wwono KOXHOro
KapTkoBoro PaxyHky.

5.2. Bunyck (Bugaya) bankom lMnatixHoi KapTkmn gnsa BignosigHoro [lepxartens 34iNCHIETbLCSA NICNSA BUKOHAHHS
BCiX HaCTYMHUX YMOB:

- oTpumaHHsa BaHkom Big KnieHTa HanmexHum 4mHOM odopmneHoi 3asBu Ha Bugady KOprnopaTMBHOI KapTKu
BignosigHomy [lepxartento;

- OTPUMaHHA BaHKOM HaneXxHUM YUHOM 0POPMITEHNX AOKYMEHTIB, HEOOXIAHWX ANs 3AINCHEHHS ineHTUdikauii Ta
Bepudikauii BignosigHoro [epxartens MNnatixHoi KapTky;

- cnnatu KnieHTom komicii 3a BuMnyck Ta obcnyroByBaHHSA MnaTikHOi KapTkn B po3mipi, nopsigky Ta y CTPOKM,
nepenbaveri Tapucdamn BaHky.

BaHk mae npaBo Ha BnacHumn poscy Ta 6e3 NoSCHEHHsI MPUYMHK BIiOMOBUTW Yy BUNYCKY (BMaadi) MNnaTtikHoi KapTku
Hepxarento 3rigHo nogaHoi KnieHTom 3asiBu Ha Buaady KOprnopaTUBHOI KapTKU.



5.3. Y pasi, akwo baHk noroguecs Bunyctutu (Buagatu) MNnartikHy KapTky BignosigHomy [epxaTento 3rigHo
nogaHoi KnieHtom 3asBu Ha BMaady KopnopaTuBHOI KapTku, BaHk npoTsirom cTpoky, norogkeHoro CTopoHamu y
3asBi Npo BigKpUTTsI Ta 0OCIyroByBaHHS KapTKOBOrO paxyHKy, Bugae ocobucto [lepxxatento adbo npeacTtaBHUKY
un goBipeHin ocobi KnieHTa (ansa noganbwoi nepegadi Oepxatento) sunylieHy MNMnatikHy Kaptky Tta MNIH-Koga.
Mpu ubomy, Buaada MNnatixHoi Kaptku Ta MNIH-Kogy npeacraBHuky abo aoBipeHin ocobi KnieHTa 3aiicHI0eETbCA
BUKMIOYHO 3@ YMOBM MNpea’siBNeHHs TakuM NpeacTaBHUKOM abo [O0BipeHO 0CO00K HaneXHUM YUHOM
0POPMIEHUX OOKYMEHTIB, L0 NiATBEPIKYOTb MOro(ii) MOBHOBaXXEHHA, @ TakoX AOKYMEHTIB, HEOOXiaHMX Ans
3aincHeHHst baHkoMm igeHTudikaLii Ta Bepudikauii Takoro npeacTaBHUKa/A0BIpEHOT 0cobM.

MIH-Kog BnaaeTbea y cnedianbHOMY 3anedyaTaHOMY KOHBEPTI OAHOYACHO 3 Buaayoro MnatikHoi KapTku.

5.4. MnatixHa KapTka/llIH-Kopg 36epiratotTbes B baHky npoTtsarom 2 (ABoX) kKanenHgapHUX MicauiB Micns 3akiH4eHHs
Micsus, B akoMy OyB 3aincHeHun Bunyck Takoi MnatixHoi KapTku/TTIH-Koay. Akwo MnaTixkHa KapTka Ta MNMIH-Kog
He OyaoyTb oTpumaHi [epxaTtenemM A0 3akiH4eHHS1 BKa3aHOro CTpoky, baHk mae npaBo ix 3HUWMTK. Y BMnNagky
3HuweHHs baHkom lMnaTtikHol KapTku 3rigHO 3 umm nyHkToMm [JoroBopy, Bunyck HOBOI lNnaTikHOT KapTku gns
BignoBsigHoro [lepxxatens 34iNcHI0ETbCA nicnsa nogaHHA KnieHToM HoBoT 3asiBv Ha BUAa4vy KOpnopaTUBHOI KapTKu
BignosigHomy [lepxxaTtento Ta cnnaTtu KnieHTom komicii 3a Bunyck Ta o6cnyroByBaHHsA HOBOI NnaTtikHOT KapTku B
po3Mipi, opsaaky Ta y cTpoku, nependayeHi Tapudamu baHky.

5.5. MNnatixxHa KapTka HagaeTbcs [epxaTento B KOPUCTYBAHHA Ta € BNAcHICTIO BaHky.

6. KOPUCTYBAHHA KAPTKOBUM PAXYHKOM TA NMIATDKHOKO KAPTKOIO.
6.1. KapTkoBuiA PaxyHOK BWKOPWUCTOBYETbCHA BIiAMOBIAHO OO PEXMMY MOTOYHOrO paxyHKy 3 ypaxyBaHHAM
obmexeHb Ta/abo 3abopoH, NepeadadveHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHuW, Ta ocobnmBocTen, nepeabdbaveHnx
umm JJoroBopom.
Mopsaok BukopucTaHHA [MnatikHoOi KapTku npu 34IMCHEHHI NnaTikHMX onepauin perynoeTbCa YNHHUM
3aKOHOAABCTBOM YKpaiHu, npasunamMu BignoeigHoi MnatixHoi Cuctemun, umm [oroBopoM, a Takox Tapudamm
BaHky.
KnieHT He mae npaBo BukopucToByBaTu KapTkoBun PaxyHok Ta NnaTtixkHy KapTky ons sunnatu 3apobitHoi nnatu,
iHLIMX BUAIB coLjianbHUX BUMMAT | JOMNOMOrM Ta B iHLWMX BMNagkax, nepeabavyeHnx 3akoHOAaBCTBOM YKpaiHu.
Kowtn 3 KaptkosBoro PaxyHKy, BukopucTaHi npauiBHukom/cniBpobiTHMkoM KnieHTa, Skui 3HaxoguTbecs Y
BiAPAIKEHHI, noHag HOpMU BUTpaT Ha BiOPAOKEHHS, nignsratTb BiJLUKOAYBaHHIO Lum
npauiBHUKOM/CNiBPOGITHUKOM Kni€HTy 3rigHO 3 YUHHMM 3aKOHOO4ABCTBOM YKpaiHu.
KoHTponb 3a pyxoMm i LinbOBMM BMKOPUCTAHHAM KOLUTIB 3a onepauismu 3 BuKopucTaHHaM [naTtixHoi KapTtku
3pincHioeTbes KnieHTom.

6.2. KnieHT Moxe BHocuTU Ha KapTkoBui PaxyHOK KOLWWTK B roTiBKOBI popMi Yepe3 baHkomaT (3a HasiBHOCTI
Takoi hyHKLiOHaNbHOT MOXNMBOCTI) abo B ©6e3roTiBKOBI hopMi.

Mpu nepepaxyBaHHi KnieHTom KowTiB Ha KapTkoBuin PaxyHok B 6e3roTiBKOBI (pOopMi B MpM3HAYEHHi nnaTexy
Bi4MOBIAHOT NNATKHOT IHCTPYKLUii Mae OyTu Bka3aHo:

(i) npu CninbHomy OocTyni fepxatenis: “IONOBHEHHSA KOPNOPaTUBHOIO KAPTKOBOMO PaxyHKy», a TAKOX 3a3Ha4yeHo
Homep KapTkoBoro PaxyHKy Ta HOmep i AaTy yknagaHHsa 3asiBv Npo BigKpUTTA Ta 06CMYyroByBaHHsS KapTKOBOIO
paxyHKy;

(i) mpm Oxkpemomy [octyni [depxateniB: “MONOBHEHHS KOPNOPaTUBHOIO KapTKOBOIrO PaxyHKy», a TaKox
3a3HadyeHo Homep KapTkoBoro PaxyHky, HOMep i gaty yknagaHHs 3asiBu nNpo BigkpuUTTa Ta 06CnyroByBaHHSA
KapTKOBOro paxyHky, Homep [NnatikHoi KapTku BignosigHoro [OepxaTens, npissuLle Ta iHilianu BianoBigHoOro
Hepxatens;

BaHk 3abe3neyvye 3apaxyBaHHs KOWTIB Ha KapTkoBui PaxyHok npoTsrom 2 (aBox) BaHkiBCbKMX OHIB 3 MOMEHTY
X HagXooKeHHS.

BaHk mMae npaBo 3ynUHUTW NNAaTbKHY onepauilo i3 3apaxyBaHHA KowTiB Ha KapTkoBui PaxyHOK, §KLWio B
Nnpu3HaYeHHi NnaTexy LWoao nepepaxyBaHHA KoOwWTiB Ha KapTkoBui PaxyHok B 6e3roTiBkoBi chopmi npw
Oxpemomy [octyni depxaTenis He Bka3aHun Homep [NnatikHoi KapTkn BignosigHoro [depxaTtens abo HeBipHO
3a3HaveHun Homep [naTtikHoi KapTkm BignosigHoro [epxatens abo HeBkasaHi Mpi3Buwe Ta iHidianu
BignosigHoro [epxatens abo HeBipHO 3a3HayeHe npi3Buwe Ta/abo iHiyianu BignosigHoro [depxartenst abo
3a3HadeHun Homep [natixHoi KapTkm iHworo [epxatens (HDK TOW ume npi3Bulie Ta iHiliann BKasaHi B
NpU3HaYeHHi nnaTexi).

BaHk Mae 3ynvHMTK NnaTikHy onepauito i3 3apaxyBaHHs KowTiB Ha KapTkoBuin PaxyHOK Takox y Bunagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu.

6.3 KowTn 3 KapTkoBOoro PaxyHKy MOXyTb OyTM BUKOPUCTaHI BUKIIOYHO ANA 34iINCHEHHS NNaTiKHUX onepawin 3
BUKopuUcTaHHAM NnaTtixHoi KapTku.

KnieHT gopyyae baHky camocTiiHO cnucyBaTu (NnepepaxoByBaTtu, nepekasysaTti) 3 KapTkoBoro PaxyHKy rpoLUoBi
KOLUTK Ha cyMn Byab-sikux onepadin 3 BukopuctaHHam lMnatixHoi KapTku, a TakoxX Ha cymn Byab-siKuX iHLLMX
nnaTixxHux 3060B’sa3aHb KnieHTa nepeg MNnaTtixxHoto Cuctemotro abo baHkom.

3acTepexeHHA: y BUNaKy, skwo santota KaptkoBoro PaxyHKy BiApi3HSETbCS Big BanioTU NnaTixXHOI onepad;i,
3[iicHeHOI 3 BMKopucTaHHsM lMnatikHoi KapTku, BaHk cnivcye 3 KapTkoBoro PaxyHky KrieHTa KowTn, HeobxiaHi



Ansa koMneHcauii BuTpaT baHky y BantoTi nnaTikHoi onepadii, 3a komepuinHum obMiHHUM kypcom BaHky Ha gaty
TaKoro CNmMcaHHs, Lo BCTAHOBIIEHUI ANs NNATKHMX KAPTOK Ta po3MilieHnn Ha OdilinHomy CanTi baHky.

6.4. MNnaTixHa KapTka Ta NIH-Kog noBuHHi BUkopmucToByBaTUCA KnieHTOM Ta KOXHWUM [epxaTtenem BignosigHoO
00 NonoXeHb Lboro [JoroBopy Ta YMHHOrO 3akoHOo4aBCTBa YKpaiHu.

MnatikHa KapTka € nepcoHanidoBaHMM nNaTikHUM iHCTpymeHTOM. [InaTikHy KapTky Mmae npaBo
BMKOPUCTOBYBATM BUKINIOYHO 0COBa, uni iM'4, Npi3BULLLE Ta NIAMMC 3a3HAYEHO Ha Hill.

6.5. [lepxatenb mae npaBo BukopucToByBaTu [NnatikHy KapTky Ans 34iMCHEHHSA nnaTikHMX onepauin sk Ha
TepuTopil YKpaiHu, Tak i 3a ii mexamu.

3a gonomoroto MNnaTtixHoi KapTkn [epxatenb Moxe 34iMCHI0OBATX HACTYNHI NnaTiXkHI onepauii:

(i) 3HATTS roTiBkoBUX KOWTIB 3 KapTkoBoro PaxyHky yepe3 ATM, gisudHuiA nnaTixxHuin TepmiHan abo kacy baHky;
(i) po3paxyHkm B Mepexi I[HTepHeT;

(i) nepekas (nepepaxyBaHHsl) KOWTIB B O€3roTiBKOBIM (OpMi LINSAXOM 34iIMCHEHHSI pPO3paxyHKiB 3a
ToBapu/poboTu/nocnyrn 3a gonomMoro isMYHOro NNaTikHOrO TepMiHany abo BipTyanbHOro nnaTiXXHOro
TepmiHany.

MnaTikHi onepauii, WO 3AIKCHIOITECA Ha TepuTopii YkpaiHn Oepxatenamu lNMnatixkHux KapTok, BUKOHYHOTBCA
TiNbKWM Y TPUBHI, 32 BUHATKOM OTpPMMaHHA [epxatensmu roTiBkm B iHO3eMHi BanioTi 3 KapTkoBux PaxyHkis,
BIOKPMTUX B iHO3eMHin BantoTi, B kacax Ta ATM bBaHky, akwo ue He 3abOpPOHEHO YMHHMM 3aKOHOL4ABCTBOM
YkpaiHu Ta/abo npasmnamu NnatixHoi Cuctemum.

MounHaroum 3 gatv BBeAeHHS B Aito 3akoHy YkpaiHu «[1po nnaTtikHi nocnyry» Wisxom BUKOpUCTaHHS MnaTtikHoi
KapTkn Ta/abo peksisuTiB MNnaTixkHoi KapTkn Ta/abo MIH-Kogy KnieHt/Oepxatens Hagae 3rogy Ha BUKOHAHHSA
KOXXHOI NnaTiXKHOT onepauii, Wo 34iNCHI0ETLCS BiAMNOBIAHO 3 BUKOpUCTaHHAM NnatikHoi KapTku Ta/abo pekBisuTie
MnatixHoi KapTku Ta/abo MIH-Koay.

Akwo iHWun nopsaok He nepeabaveHnii umm Jorosopom, KnieHT mae npaBo 40 MOMEHTY CMMCAHHSA KOLWTIB 3
KapTkoBoro PaxyHky 3a BignoBigHOK MNNaTKHOK onepauield BiaAKNMKaTX CBOK 3rody Ha BUKOHAHHSA Takoi
nnaTkHOI onepadii Wwnsxom nogaHHs Ao baHky B naneposit abo enekTpoHHin ¢opmi (3acobamm Cuctemm
KnieHT-BaHKy) po3nopsaaxeHHs Npo BiAKNNKaHHS 3roAmn Ha BUKOHaHHSA NnaTikHOI onepadil y dhopmi, Wo HaBegeHa
B Jopatky Ne7 oo usoro [loroeopy.

KnieHT Mae npaBo 4O MOMEHTY CrmcaHHA KowTis 3 KapTkoBoro PaxyHKy 3a BignoBigHOW NNaTiKHOK onepadieto
BiAKNMKATW NNaTKHY IHCTPYKLiIO LWOAO Takol nnaTikHOI onepadii WwnsxoM nogaHHsa oo baHky B naneposin abo
eneKTpoHHI dpopmi (3acobamn Cuctemn KnieHT-BaHKy) po3nopsgKeHHs Npo BiAKMMKaHHA NnaTikKHOI onepaLii y
dopmi, Wwo HaBeaeHa B JoaaTky Ne8 fo uboro [lorosopy.

6.6. MpupbaHi i3 3acTtocyBaHHAM [MnaTtixHOi KapTkn ToBapyn mMoxyTe ByTn noBepHeHi 0cobi, gka ix npogana.
MoBepHeHHs ToBapy 3AINCHIOETLCA 3riAHO 3 MpaBunamMm, BCTaHOBNEHUMMW BIANOBIAHUMW HOPMATMBHUMMW akTamu,
a NOBEepHEHHSs KOLWTIB 3a ToBap (poboTy, nocnyry) — WsSXoM iX 3apaxyBaHHs Ha KapTkoBuin PaxyHok y nopsaky,
BU3HayeHoMy npasunamu NnaTikHoi Cuctemu, abo roTiBKOW, SKWO Le He cynepeynTb npasunam lnatixHol
Cucremm.

6.7. depxatenb MNnaTixHoi KapTkmn 3060B’93aHuN WoHanmeHwe 3a 2 (gBa) baHkiscbki [IHi HapgaBaTn oo baHky
nnaTikHy IHCTPYKLi0 Ha Buaady roTiBKM 3 kacu BaHKy, sSKWOo cyma roTiBKOBMX KOLWWITIB, AKi Oepxartens 6axae
oTpumatu, nepesuiiye 10 000,00 (gecaTe TUCAY) rpuBEHb abo eKBIBaNeHT L€l CyMn Yy iHLWIM BantoTi BiANOBIgHO
no BantotHoro Kypcy HBY Ha paty 3gincHeHHs onepalil.

KnieHT 3000B’a3aHuvin HagjaBaTu BbaHky nigTBepAHi OOKYMEHTW, Ha NiACTaBi SKUX 30IMCHIOTLCA TOTiBKOBI
po3paxyHku, y oopMi Ta 3a 3MICTOM, NPURHATHUMU ANa BaHKy, y BUNagKy OTpMMaHHS NPOTAroM KaneHaapHoro
Mmicaua roTieku 3 KapTkoBoro PaxyHKy Ha cymy, o 3aranom nepesuiye 500 000,00 (m'STcoT TUCAY) rpyBeHb abo
eKBiBarnieHT B iHO3eMHiIl BantoTi 3a BanoTtHum Kypcom HBY, a Takox B Byab-SKMX iHLWMX BUNagKax Ha BUMOTY
BaHky.

6.8. [Ina npoBeaeHHs iHilinoBaHoi [lepxxartenem nnatixHoi onepadii MNnartikHa KapTka npoxoantbs ABTOpU3aLito.
Akwo ue nepepdadeHo npasunamu [MnaTikHOi CucTemu, iHilioBaHi [OepxaTenem nnaTikHi onepauii Ha
HeBENUKi (He3Ha4Hi) cymun MOXYTb NpoBoanTuca 6e3 ABTopu3aallii.

Axkwo BanwTa nnaTikHOI onepauii BigpisHaeTbcsa Big BanoTu KaptkoBoro PaxyHky, lMnatikHa Cwuctema
CaMOCTIMHO MepepaxoBye CyMy MnaTikHOI onepaduii B BanoTy KapTkoBoro PaxyHKy 3a KypCcOM, BCTAHOBEHUM
MnaTixHoto CncteMoro Ha AeHb 3aincHeHHS ABTopu3allil.

Mpu 3piicHeHHi onepauin i3 3actocyBaHHaM [naTixkHoi KapTkm y [epxaTtensa MoxyTb BuMMaraTu HaJaHHS
nacnopTy YM iHLWOro AOKYMeHTa ANg NiATBEPIXXEHHSA NOro ocobu.



6.9. MNpu oTpumaHHi roTtiskn Hdepxatenb MNnatikHoi KapTkn noBuHeH Hagatu MNnatikHy KapTky Ta nigTBepantm
CBOIM MigNMCcoM KBUTaHUito (cnin, Yek), 3a3garneriab NepeBipuBLIN, WO B TaKOMY JOKYMEHTI NMPaBUIIbHO BKa3aHi
Homep MnaTtixHoi KapTkn, cyma Ta gata nnaTikHOT onepadii.

Mpwn otpumanHi rotiskn B ATM IMIH-Koa 3amiHioe nignuc depxaTens.

6.10. ButpaTtu/po3paxyHku/nnatixkHi onepauii 3 BukopucTaHHaM [naTikHOT KapTku 34iACHIOITBCA B Mexax
ButpatHoro Jlimity. Mpn ubomMy, y BuMNaAAKy, SKWO YMHHUM 3aKOHO4ABCTBOM YKpaiHW nepeabayveHi iHLwi
obmexeHHs Ta/abo niMiTM LWOAO 34IMCHEHHA BUTPAT/pO3paxyHKiB/MNATKHUX onepauiin 3 BUKOPUCTAHHSM
MnatixxHOT KapTkm, TO Taki BUTpaTW/po3paxyHKku/nnatikHi onepauii 3 BUKOpuCTaHHAM [natikHoi KapTku
3INCHIOITBCS 3 YypaxyBaHHAM obMexeHb Ta /abo nimiTiB, BCTaHOBNEHNX YAHHUM 3aKOHOAABCTBOM YKpaiHu.
Poamipu ButpatHux JlimiTiB BkasaHi B [loaaTtky Ne10 go [orosopy. [poTarom BCbOro cTpoky gii [lorosopy baHk
Ma€e npaBo 3MmiHBaTU ButpatHi Jlimitn no MNnatikHum KapTkam (Ha OeHb, TwXOeHb Towo), npo wo baHk
nosigomnsie KnieHta/[epxaTtensa wWNAXoM BHECEHHst 3MiH o [oroBopy Ta/abo po3MmilieHHs HeobXxigHoT
iHgpopMmau,ii B 3aranbHOAOCTYNHUX ANS KNIEHTIB Micusx B ycTaHoBax baHky Ta/abo Ha OdiuiiHomy Cawnti baHky
Ta/abo Wwnsaxom HanpaerneHHs KnieHTy abo [epxxaTento BignoBigHOro noeigomneHHsi 3acobamm Cuctemm KnieHT-
BaHk. HecaHkuioHoBaHi CnucaHHs kowTiB 3 KapTkoBoro PaxyHKy BiALIKOOOBYKOTBLCS BUKIOMHO B MeXax
BCTaHoBneHoro baHkom ButpaTHoro JlimiTy.

3acTepexeHHs: LUnaxom HagaHHs 0o baHKy NMCbMOBOI 3asiBM NPO 3MiHY BUTPATHOTO fiMiTy 3a hopMoto, 3pa3ok
skoi HaBegeHo B [logatky Ne3 go uboro [Jorosopy, KnieHT mae npaBo 3HATU/3MIHUTM BCTaHOBNEeHMN BaHkom
ButpatHun JlimiT, ane B Takomy Bunagky baHk He Hece BignosiganbHOCTI 3a 6yab-Ake HecaHkuioHoBaHe
CnucanHs kowTiB 3 KapTkoBoro PaxyHky.

6.11. MakcumanbHUA CTPOK BMKOHAHHS NNaThKHMX onepawin, iHilinoBaHnx 3a gonomoroto lMnaTixkHoi KapTku,
BCTAHOBMIOETLCS MNpaBunamu BignosigHoi [lMnaTtikHoi Cuctemn, ane He MOXe MepeBullyBaTU CTPOKIB,
BU3HAYEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

6.12. baHk Hagae KnieHTy iHpopmauito npo:

(i) KOXHy 34iNcHeHy nNnaTixHy Ta/abo iHWy onepauito, 34iCHeHyY 3 BUKopuUCTaHHs lNMnaTikHoT KapTku, ognH pas
NpOTArOM KaneHZapHoro Micsausi Ha 6esonnaTtHii ocHoBi Ha 3anuT KnieHTa/lepxatens B AeHb 3BEpPHEHHS
Knienta/depxaTtens. Taka iHdpopmauis HagaeTbcs y OpMi BUNMCKM NPO pyx KOWTiB 3a KapTkoBum PaxyHkom,
sika BKNtoYae iHopmauito npo Bei onepadii 3 MnatixHumn Kaptkamu i nnatexi Ha kopucTb baHKy 3a ocTaHHil
KaneHgapHuUn Micsub, WO nepeaye AHI0 HadaHHS BUMMCKU MPO PyX KOWTIB, a Takox npo 6anaHc KapTkoBoro
PaxyHky.

(i) kowTm, cnucani baHkom 3 KapTkoBoro PaxyHky Ta/abo iHWwmnx paxyHkiB KnieHTa B baHky 3a obcnyroByBaHHs
MnaTixxHnx KapTok Ta onepavuin, 30inCHEHNX 3 IX BUKOPUCTAHHAM, OOUH pa3 NPOTSroM KaneHgapHoro micaus Ha
©es3onnaTHin ocHoBi Ha 3anuT KnieHTa/[epxatens B AeHb 3BepHeHHs1 KnieHTa/[OepxaTens,

(i) kypc nepepaxyHKy iHO3eMHOT BantoTu, WO 3aCTOCOBYBaBCA Mi Yac 34INCHEHHS nnaTiXHMX onepauin. Taka
iHpopmauis HagaeTbcs BaHkoM Ha BumMory KnieHTta/[JepxxaTens B AeHb 3BepHeHHs KnieHTa/epxaTtens 3a ymMoBU
cnnaTv BignoBigHOI KoMicii BaHky 3a HagaHHs Takoi iHdopMauii y po3mipi, nepegbaveHomy Tapudamu baHky.

IHdopmauis, nepegbaveHa uum n.6.12. [orosopy, HagaeTbcs BbaHkOM B enekTpoHHIn dopmi (3acobamm
Cuctemm Knient-bank) abo B naneposin dpopmi.

3a HagaHHa BbaHkom iHdopmalii, nepeabadeHoi nn. (i) Ta/abo (ii) n.6.12 [orosopy 4acTiwe HiX oguvH pa3 Ha
KaneHgapHun Micsub Ta/abo 3a HagaHHsA Byab-AKoi iHWOI goaaTkoBoi iHdopMalii wono KaptkoBoro PaxyHky
Ta/abo MnaTixHnx KapTtok KnieHT cnnayye BaHky komicito y po3mipi Ta B nopsiaky, Wwo nepenbaveHi Tapudgamum
BaHky.

6.13. KnieHT mae npaBo nigknountn Oepxatento nocnyry SMS-iHpopmyBaHHS, Ang 4yoro noaae Ao baHky B
NMCLMOBIN hopMmi MignucaHy 3asiBy Npo NiAKMYEHHST cepBicy SMS-iHpopMyBaHHS, cknageHy 3a hopmMolo,
3pa3sok sikoi HaBegeHo B [logatky Ne5 no uboro [lorosopy.

3a nigknoyeHHsa Ta HagaHHs nocnyrn SMS-iHdopmyBaHHs KnieHT cnnayye baHky KOMICito B po3mipi Ta nopsaaKy,
wo nepeabayveHi Tapudamm baHky.

6.14. MNMnaTtixHi onepaduii 3a KapTkoBum PaxyHkoM 34iCHIOIOTECS BUKMOYHO 3a [lebeToBoto Cxemolo.

Byab-akun OsepapadT 3a KapTtkoBum PaxyHkom € HecaHkuioHoBaHum OBepapadtom.

Knient/Oepxatenb MnaTikHOi KapTkn 3060B'A3aHMIN KOHTPOMOBATM Ta CTEXWUTM 3a BUTPaYaHHSIM FPOLUOBMX
koL TiB 3 KapTkoBoro PaxyHky 3 METO YHUKHEHHS BUHUKHEHHS HecaHkuioHoBaHoro OBepapadTy.

Y pasi BUHMKHEHHS HecaHkuioHoBaHoro OBepapaddTy, BaHk HerariHo ©nokye KapTkoBuiA PaxyHok i cTaBuTb
MnatixHy KapTky y Cton-Cnucok. Ha cymy HecaHkuioHoBaHoro OsepapadTy baHk HapaxoBye [poueHTu 3
MOMEHTY BUHUKHEHHS HecaHkuioHoBaHoro OBepapadTy 4O MOMEHTY MOro noratleHHs KnieHTom.

KnieHT 3060B’A3aHuii  HeranWHo (npoTtarom opfHoro baHkiBcbkoro [IHs) noracutu 3aboproBaHiCTb 3a
HecaHkuioHoBaHnm OBeppgpadptom Ta cnnatutu banky [NpoueHTn, HapaxoBaHi Ha cyMy 3aboproBaHOCTi 3a
HecaHkuioHoBaHnm OBepapadTom, y po3mipi Ta CTpoku, Wwo nepenbadeHi Tapudamm baHky.



MpoueHTn 3a HecaHkuioHoBaHum OBepapadToOM HapaxoByTbCs BbaHKOM 3a KOXHMIA O€Hb 3 MOMEHTY
BUHUKHEHHs1 HecaHkuioHoBaHoro OBepapadTy OO0 AHS MOBHOMO MoralleHHsa 3aboproBaHocTi nepen bBaHkowm.
Akwo KnieHT He noracutb 3aboproBaHicTe 3a HecaHkuioHoBaHum OBepapadToM y CTPOKK, nependadeHi uym
nyHkTom [JoroBopy, KnieHT 3060B’a3aHnin JogaTkoBo cnnatuty baHky komicito 3a o6cnyroByBaHHSA onepadin 3a
KapTkoBum PaxyHkoM noHap BcTaHoBneHun ButpaTtHuin JTimiT y po3mipi, Bu3HauyeHomy Tapudbamn baHky.
MignucanHsam 3asBu Npo BiOKpUTTA Ta 0OCnyroByBaHHsS KAPTKOBOrO paxyHky, KnieHT gopydae ta Hagae 3rogy
BaHky y BMnagky BuHukHeHHs HecaHkuioHoBaHoro OBepapadTy:

(i) HeranHo 6e3 6yab-akMx obmexeHb Ta A4oAaTKOBOro nonepemxkeHHs KnieHta ta lepxxatenis, npusynuHATK 4ito
MnatixHnx KapTok Ta 3abnokysatn AsTopusadito no MNnatikHum KapTkam;

(i) BMKOpMCTOBYBaTU KOLITK, WO HagxoadTb Ha KapTtkoBuin PaxyHok Ta/abo Oyab-SKMN MOTOYHWA paxyHOK
KnieHTa B BaHKy, Ans noraweHHs Beiei cymun 3aboproeaHocTi KnieHTa 3a HecaHkuioHoBaHum OBepaadtom.

6.15. lNpn oTpumaHi baHkoM NOBIJOMMEHHS MPO MOXIMBICTbL KOMNpomeTauii MNnaTtikHoi KapTkn (BTpaTu ii gaHnx)
BaHk pekomeHaye KnieHTy 34iMCHUTU NepeBuNyCck CkoMnpomeToBaHoi [naTikHoT KapTkM 6e3KOLWTOBHO 3 METOH
MiHiMi3aUii pn3ukiB i (ckomnpomMeToBaHOi [naTixkHOi KapTkun) HecaHKLiOHOBaAHOrO BUKOPUCTaHHS.

[na nepesunycky ckomnpomeTtoBaHoi [MnaTikHoi KapTkm KnieHT nogae o baHky nucbmMoBy 3asiBy npo
nepeBuNyCK NNaTiKHOT KapTku 3a hopMoto, 3pa3ok sikoi HaBefeHo B [oaatky Ne4 oo usoro [lorosopy.
3acTtepexeHHA: Y Bunagky YCHOI 4M nUcbMOBOI BigMoBKM KrieHTa Big nepeBMnycKy CKOMMPOMETOBaHOI
MnatixHol KapTkn, BaHk B nogansLlomMy He Hece BiANoBiganbHOCTI 3@ HECAHKLIOHOBaHI onepauii, Wo 34iACHEHI
3 BMKOpUCTaHHAM Takoi MnatixHoi KapTtku .

6.16. baHk mae npaBo 6e3 nonepeaHboro nosigomnexHs Knienta/Oepxatensa 3ynuHuTi abo NpUnMHUTKA NpaBo
Ha BukopucTaHHA [MnatikHoi KapTkm y Bunagky, sikwo [epxatenem Ta/abo KnieHToOM nopylweHo ymoBwu
Horoeopy Ta/abo npasuna lNnaTikHoOi Cuctemn Ta/abo BMMOrM 3akoHoOaBCTBa YKpaiHW, a TakoX 3 METOH
BMKOHaHHS1 BUMOI 3aKOHO4aBCTBa YKpaiHu y cdpepi 3anobiraHHs Ta npoTugii neranisadii (BigMmBaHH0) goxogis,
OAEPXaHUX 3ITOYMHHMM LNSAXOM, (OiHAHCYBaHHIO TeEpopuaMy Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHST 36poi
MacOBOIO 3HULLEHHS.

6.17.Y Bunagky NpUNUHEHHS/NPU3YNUHEHHS po3paxyHkKiB/MnaTikHUX onepadin 3a lNnaTikHowo KapTtkoto 3 6yab-
AKMX NiACTaB (3akiHYeHHS CTPOKY Ail, BHeceHHs 4o Cton-Cnucky, isnyHe NoWwKomKeHHs, 3akputTa KapTkosoro
PaxyHky Towo) MNnaTtixHa KapTka BBaXXaeTbCA HEAINCHOIO.

Akwo 3 MnaTixxHoto KapTkoo NOB A3aHi iHWi nocnyru (4onomora B Hag3BMYanHUX CUTyaLisiX, CTpaxyBaHHS TOLLO),
BaHk okpeMmo iHgopmye npo ue KnieHta/OepxaTtens MNnatixkHoi KapTkn. KnienT/Oepxatenb NOBUHEH BUKOHATU
BCi HeoOXigHi Aiil onsa 3abe3nevYeHHs1 OTPMMaHHA TakMx A04ATKOBUX MOCHYT.

6.18. KnieHT Hece BianoBiganbHiCTb Ta 3000B f13aHHA CTOCOBHO chnaTu NoAaTKiB Ta iHLWKWX OOOB A3KOBUX
nnaTexis, AKi BUHWKAOTb NpY 34iINCHEHHI NNAaTKHUX onepauin.

6.19. Knient/Oepxatens MnatikHoi KapTkn 30608 si3aHuin noBepHyTH MNnaTikHy KapTky go BaHky, y Bunagky
HEMOXIMBOCTI BUKOHaHHSA KnieHTom Ta/abo Oepxatenem ymos [Jorosopy.

KnieHT 3060B’a3aHun BigwkoayBaTn baHky BCi 36MTKM, SKMX 3a3HaB baHk y 3B’A3Ky i3 34iNCHEHHAM onepadin 3a
KapTtkoBum PaxyHkoMm Ta/abo BukopuctaHHsaMm [naTtikHoi KapTku 3 BuHu KnieHTa abo 3 BuHu Jepxatens.

6.20. Ana npynuHeHHsA abo yHUKHEHHSA 6yab-AKMX He3aKkoHHMX abo Hey3romxkeHnx 3 baHkom i 3 BUKOPUCTaHHAM
MnaTtixxHoT KapTkn, Knient gopyyae baHky B Oyab-akunm yac 6e3 nosigomneHHs KnieHta/Oepxatensa ta 0e3
yknageHHs 6yab-skux 3ass/yroa/npaBoyvHiB:

(i) npusynuHmuTn abo npunuHUTK gito MNnatixHoi KapTku, abo

(i) BigMOBUTM B MOHOBIIEHHI, 3aMiHi abo Buaadi HoBoi MnaTixHoi KapTkn, abo

(iii) HapaTn gopy4veHHst Oyab-skomy yyacHuky [MnatikHoi Cuctemn Bunyumtu NnatikHy KapTky, 3okpema, B
HaCTYMHUX BMNagKax:

. akwo Knient/OepxaTtens HaBMUCHO nosigomue baHky HenpaBawmBsi BigomocTi npo cebe Ta/abo npo cBoi
BiJHOCWHM 3 iHWKMMK BaHkaMm abo npuxoBaB BiAOMOCTI, Ski Oynu Hesigomi baHky Ta He Gynu BpaxoBaHi npu
po3rnsagi 3assu npo BigKpUTTA Ta 06CNyroByBaHHsi KAPTKOBOIO paxyHKy Ta/abo 3asiBu Ha BUgady KopnopaTuBHOI
KapTKu;

. y pasi BUKHUKHEHHS BinbLu HixX 1 (oguH) pa3 npocTpoyeHoi 3aboprosaHocTi KnieHTa nepeg baHkom 3a
umm Jorosopowm;

. akwo Knient/OepxaTens 6inbLw HixX 1 (oanH) pa3 Hagasas B baHk 3asBy npo BTpaTty/kpagikky MNnaTikHoi
KapTkn Ta, npu ubomy, no Takiv MnatixHin KapTui go i dakTuyHoro 6nokyBaHHs B cuctemi aBTopm3adii baHky
Ta noctaHoBku 0o Cton-Cnuvcky npoBoaunuchb onepaduii, Bia skux nisHiwe Knient/Oepxatens BiAMOBMBCS;

. AKWO KiNbKiCTb onepadin 3a skummn Oepxatenem/KnieHtom ©yno iHiuiioBaHO NMOBEPHEHHSI MnaTexis
(chargeback) 3a oaunH kanengapHuin micaub nepesuwlye 15% Big 3aranbHOI KiNbKOCTI onepauin, 34inCHeHuX
NPOTArOM TaKOro KaneHaapHoro Micsaus.

KnieHT gopyyae baHky 6e3 Gyab-sikux obmexxeHb abo A40AaTKOBMX YMOB MOBIJOMMASTM yvacHukam [naTikHoi
Cuctemu npo Oyab-siki He3akoHHI abo Hey3rogkeHi 3 baHkom il 3 BukopucTtaHHsam MNMnaTtikHux KapTok.



7. OTPUMAHHSA IHOOPMALII 3A JOMOMOIoO0 CACTEMM IVR.
7.1. Ona oTpumaHHs iHdopmauii Yepe3 Cuctemy IVR, [depxatens caMocCTinHO 3B'si3yeTbes 3 [oBigkoBuMm
LleHTpom BaHky.

7.2. Ons ineHTudikadii yepes Cucremy IVR HeoOXxigHO BBECTM 3a AOMOMOroH KraeiaTypu TenedOHHOro
NPUCTPOIO B PEXMMI TOHANbHOrO Habopy ocTaHHi BiciM undp MnatixkHoi KapTku Ta NepcoHanbHuin KnieHTCbkni
Howmep.

Micna ycniwHoi igeHTudgikauii Cuctema IVR Hagae iHpopmauito CTOCOBHO AOCTYMHOrO 3asnuLlKy KOLITIB Ha
KapTkoBomy PaxyHky.

B pasi TexHi4HOT HEMOXNMBOCTI iAeHTUdiKyBaTK aboHEeHTCbkMI HoMmep, [epxaTtensa 6yae aBToMaTtu4HO 3’€AHaHO
3 onepartopom [osigkosoro LieHTpy BaHky.

7.3. baHk mae npaBo 6e3 nonepeaHbLoro nonepemkeHHa depxartens/KnieHta obmexyBaTn NnpaBo KOPUCTYBaHHSA
Cuctemoto IVR.

7.4. Y pasi HacTaHHsa obcTaBnH HenepebopHoi cunu (B TOMy Yuchi, ane He obMexy4ucb, aBapin, 360iB abo
nepeboie B poboTi obnagHaHHs, cUCTeM MoAadi enekTpoeHeprii Ta/abo niHin abo mepex 3B'A3Ky, SKi
3abe3nevyloTbCs, NOAATbCS, eKcnnyaTyloTbca Ta/abo obcnyroBytoTbcs TpeTiMu ocobamu), BaHk He Hece
BiANOBIOANbHOCTI 3a HEMOXIUBICTb 06CnyroByBaHHs [depxartens yepes Cuctemy IVR.

3acTepexeHHs: baHk He Hece BignoBidanbHICTL Yy BuMMNagKy, SKWO iHdopmauisd, Wo nepegaeTbCcs npu
BMkopucTaHHi Cuctemm IVR cTaHe BigomMoto TpeTiM ocobam y peaynbTaTi NPoCnyxoByBaHHSA abo nepexonsieHHs
KaHanis 3B's3Ky Mig Yac ix BAKOPUCTaHHS, @ TAKOX Y pasi HeCYMMiHHOIO BUKOHaHHSA [depxxaTtenem ymoB 36epiraHHs
Ta BMKOPUCTaHHSA igeHTudikauinHmx gaHnx (Homepy NnatixHol KapTku, MepcoHanbHoro KnieHTcbkoro Homepy).

8. AUCTAHUIUHA IDEHTUDIKALLIA OEPXATENA.
8.1. MNig yac ycHoro gucTtaHuiHoro 3BepHeHHsA [depxatens go HosigkoBoro LieHTpy BaHky 34ilMCHIOETBCA MOro
ideHTudikauis 3 BUMKOPUCTaHHAM CroBa-napons, 3asHadeHoro y 3asiBi nNpo BuAayy KOpnopaTUBHOI KapTKu
BignosigHomy [lepxarento.

8.2. YcHi posnopsmkeHHs [lepxartens nig yac BukopuctaHHa nocnyr [losiakosoro LieHTpy BaHKy npupiBHIOTECA
00 NUCbMOBUX PO3NOPSMKEHb Ta € NIACTABOK ANSA CTArHEHHS BiAMNOBIAHWX KOMICIM (AKWO Taki MatoTb MicLe)
3rigHo Tapudis BaHky.

8.3. [lepxaTtenb Hece MOBHY BiANOBIAANbHICTb 32 MOXIUBI 30UTKK, NOHECEHI BHACMIAOK PO3rOfOLLUEHHS CroBa-
napons iHWwuM ocobam.

8.4. B pasi HemoxnvBoCTi HagaTu cniBpobiTHUKY doBigkoBoro LieHTpy BaHKy crnoBo-naponb ans ineHTudikawii,
Hepxatenb Mae 3BepHyTUCS o baHky Ta, HagaBLM OOKYMEHT, Lo nocsigyye ocoby [epxaTtens, 3MiHUTK CNOBO-
napornb. [0 MOMEHTY 3MiHK crnosa-napons [epxaTtenb MOXe BUMKOPUCTOBYBaTW OOMEXEHWM nepenik nocnyr
HosigkoBoro LleHTpy bBaHKy, sikMi BCTaHOBMOETLCA BaHKOM CaMOCTIMHO, 3a YMOBM HaJaHHA Ha 3anuT
cniBpobiTHmka [Josigkosoro LieHTpy BaHKy oaaTkoBoi nepcoHanbHoi iHopMauii ans igeHTudikauii JepxaTtens.

9. BTPATA NNATDKHOI KAPTKM.

9.1 Axwo TlnartikHy KapTky BTpadeHo 4Ym BKpageHo abo 3 iHWOI nNpuvyMHM BOHa cTana
HeJOCTYMHOW/HENPUAATHO ONA BUKOPUCTaHHS, a TaKoX SKLLO CTOPOHHIN ocobi ctanu sigomi MNIH-Kog Ta/abo
pekBiantn [NnatixHoi KapTtkm (Homep [MnaTtixHoi KapTtkm, ctpok gii MnatixHoi Kaptkn, CVC), Oepxatenb
MnaTtixHOT KapTkn/KnieHT noBMHEH HeranHo nosigoMuTu Npo ue bank abo, akwo MNnaTikHy KapTky BTpaveHo 3a
KOpPAOHOM, MOBIOOMUTK MPO Le NPaBOOXOPOHHI OpraHn abo iHLWKWIN YNOBHOBaXXEHWIA OpraH BiAnoBigHOI KpaiHu
Ta/abo npenctaBHULUTBO BignoBigHoi MNnatixkHoi Cuctemn (MasterCard WorldWide a6o Visa International), Ta
3B A3aTucA 3 baHkom ans 6nokyBaHHsA MnaTikHOT KapTku.

Oepxatens/KnieHT Moxxe nosigoMuTn BaHk Npo BTpaTy abo kpagixky NnatikHoi KapTku WNsSiXOoM HanpaBneHHs
BiMOBIQHOro NOBIQOMITEHHS B NanepoBii hopmi Ha agpecy baHky Ta/abo WnaxoM HanpaeneHHs BignoBiAHOIO
MOBILOMITEHHSI B €NEKTPOHHIN dhopMi 3acobamm Cuctemn KnieHT-BaHk Ta/abo WNSAXoM YCHOro MoBiJOMIIEHHS
yepes [osigkoBui LieHTp BaHky.

9.2. 3 moMeHTy oTpumaHHsa nosigomneHHs Knienta/OepxaTtens npo BTpaTy (kpagikky) MnatixHoi KapTkn abo
Npo HecaHKUioHOoBaHe BUKopucTaHHs lNnaTixkHoi KapTku TpeTimmn ocobamu BaHk HeranHo (mpoTsirom He Ginblue
Hi>X TPbOX roamnH) 6nokye MNnatixHy KapTky, a KnieHt/OepxaTtens 3BiNbHAETLCA Bif BiANoOBiAanbHOCTI 3a onepaldii,
3giicHeHi 3 [natixHowo KapTkoto nicns 3aBeplieHHs 6nokyBanHa [MnaTikHOi KapTku, Kpim Bunagkis
nepenbaveHux [loroBopom.

9.3. Knient/Oepxartenb lNMnaTixxHoi KapTkn BignoBigae 3a BCi onepaluii, 34iMCHEHi 3 BUKOpUCTaHHAM [1naTikHoT
KapTku, akLo BiH nepeaas ii TpeTii ocobi abo He noeigoMme baHk nNpo Te, Lo i 3arybneHo, a Takox 3a onepadlii,
npoBeeHi 3 BUKOpUCTaHHSA BignosigHoi MNnatixkHoi KapTku Ao HagaHHs BaHky BignoBigHOro NOBiAOMMNEHHS.



9.4. Knient/Oepxatens MNnatixHoi KapTkn 30608 A3yeTbca Hagatu baHky Bclo iHpopmalito aAns poscnigyBaHHA
06CcTaBUH 3HUKHEHHS naTixkHoi KapTku.

9.5. [laHi npo Bci 3arybneHi Ta BkpageHi NnaTtixHi KapTkn BHocATbea y Cton-Cnucok. MNpu BusiBneHHi MNnaTikHoT
KapTku, npo siky 6yno 3asBneHo sik Npo BKpaaeHy uu 3arybneny, Knient/Oepxatens NnaTikHOi KapTkn noBuHeH
HeranHo NoBiAOMMUTM Npo Le baHk.

9.6. [Ins nepeBunycky baHkoM HOBOI MnaTixHOT KapTkmn 3amicTb BTpayeHoi abo 3arybneHoi KnieHT nogae go
BaHKy nncbMOBY 3asiBy NpO NepeBunycK NaTiKHOI KapTKM 3a OpMOto, 3pa3ok ko HaBedeHo B [loaaTky Ne4 go
uboro forosopy. Npu ubomy, KnieHT 30608’a3aHui cnnatutn baxky komicito 3a nepesunyck MnatixHoi KapTku
Ta MNIH-Koay 3rigHo 3asBu KnieHTta B po3mipi, nopsiaky Ta y CTpoku, nepeabaveri Tapncdamu Banky

10. CTPOK Al NNTIATPKHOI KAPTKW.
10.1. Ctpok aii MNMnatixxHoi KapTkn HaHeceHo Ha nuueBy CTOpoHy NnaTtikHoi KapTku.
MnatixxHa KapTka giicHa 4o OCTaHHLOrO AHS BKA3aHOro Ha Hill poKy Ta Micsius (BKIOYHO).

10.2. MNicnga 3akiH4YeHHA cTpoky Ail MnaTixHoi KapTkK, 3a ymMOBM HanexHoro BukoHaHHa KnieHtom/Odepxatenem
MnaTtixHoT KapTkn ymoB uboro [loroBopy, HoBa [1natikHa KapTka Bunyckaetbcs BaHkom aBTomatuyHo 6e3
nogaHHs KnieHtom 3asiBun npo BMaady KOpnopaTuBHOI kapTkn/3asBu Npo nepeBunycKk NNaTikHOI KapTkv Ta 6e3
HeobXigHOCTI BUKOHaHHSA yMOB, nepeabaveHux n. 5.2 Jorosopy. Mpu ubomy, MnatixHa KapTtka, cTpok Aii sKoi
3aKiH4MBCS, aHyneTbca baHkom.

10.3. KnieHT Hece BignoBiganbHicTb 3a Te, Wwob Bci MNMnaTixHi KapTku nicnsa 3akiH4eHHs CTPOKY iX Ail 0ynn 3HULLIEH,
a 'y BUNaaKy BU3HaHHS iX HedincHMMM (BHAcNigoK NOLWKogpKeHHS Ta/abo nopyLweHHst KnieHTom/[depxatenem ymos
[oroeopy 4n BMMOr 3aKkoHOAaBCTBa YKpaiHu) - Oynu noBepHyTi B baHk.

Knient/Oepxatens MNMnatixxHoi KapTkn He Mae npaBa kKopucTyBaTUCS HedincHoto, dhanbimeoto abo nigpobneHoto
MnaTikHoo KapTkow. 3a BUKOPUCTAHHA HeAicHoi, danbwueoi abo nigpobneHoi [MnatixHoi KapTku
Knientom/OepxxaTtenem KnieHT Hece BignoBiganbHiCTb 3rigHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHMu.

11. NPABA TA OBOB’A3KN BAHKY, KINNIEHTA TA OEPXATENA.
11.1. BaHK 3060B’sI3aHUIA;
11.1.1. Ha nigctasi yknageHoi CTopoHamu 3asiBu Mpo BigKpUTTA Ta OOCNyroByBaHHA KapTKOBOIMO pPaxyHKy
BigkpuTn KnieHTy BignosigHun KapTkoBuii PaxyHok;
11.1.2. y cTpoku, nepepbaveHi uum [oroBopom Ta/abo 3asBoto, Hagatm ocobucto [epxarteno abo
npeactaBHMKy abo JoBipeHin ocobi KnieHTa (gns noganbwoi nepepadvi Oepxartenam) sunyweHy baHkom
Mnatixny KapTky Ta NIH-Kog;
11.1.3. BuKoHyBaTU NNaTtixHi onepadii KnieHTa, iHidinoBaHi 3 BukopuctaHHaM MNnaTikHux KapTok;
11.1.4. 36epiratu kowTn KnieHta Ha KapTkoBomy PaxyHky;
11.1.5. Hagasatn KnieHty/Oepxatento iHdopmauito, nepeabadeHy n.6.12 [orosBopy, y CTPOKU Ta MOPSAKY,
nepenbaveri [loroBopowm;
11.1.6. y Bunagky BMHUKHEHHs HecaHkuioHoBaHoro OeepapadTy abo oTpuMaHHs nosigoMneHHs KnieHta abo
Oepxatens npo BTpaty/kpagikky MnatikHoi KapTkn abo HecaHkuioHOBaHe BuMKOpuCTaHHS lMnatixkHoi KapTku
TpeTimu ocobamu, 3abe3neunTu MPUNMHEHHS MnaTbKHUX onepauin 3 BukopucTaHHam [MnatikHoi KapTku B
nopsaky, nepeabayeHomy [Jorosopowm;
3acTepexeHHs: 3060B’A3aHHA BaHKy WOA0 nNpunuHEHHA nnaTpkHUX onepadin 3a [lMnatixkHoi KapTkowo, Sk
BM3HAYEHO BULLE, OOMEXYETHCA BUNALKamm, KONy Npu 3aiicHeHHI NnaTikHOI onepadii BUKOHYeTbCst ABTOpum3aLlis
3rigHo npasun NnatikHoi Cuctemn. 3a NnaTikHUMK onepauigMmu, 34iINCHEHUMY B MeXax CyM, Lo 3rigHO npasun
MnaTikHoi Cuctemn He noTpebytoTb ABTOpuM3auii, nicna 6nokyBaHHa Bankom [MnaTtikHOi KapTku, noOBHYy
BignoBiganbHicTb Hece KnieHT.
11.1.7. 3abe3nevyBatn 36epexeHHs BigomocTen (iHdopmauii) npo KnieHTa, ski(a) 3rigHO 3 BUMOraMu YMHHOrO
3aKOHOAABCTBa YKpaiHW, BU3HAKOTHCA(ETbCSA) OaHKIBCbKOK TaeMHuUel. baHk Hece BignoBiganbHiCTb 3a
He3aKOHHe PO3roioLeHHs (PO3KpUTTHA) abo BUKOPUCTaHHA BigomocTen (iHdopmadii), gki(a) MicTuTb BaHKIBCbKY
TAaEMHULIO 3rigHO BUMOT Ta B NMOPSAKY, BCTAHOBNIEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHuW. baHk Mae npaso
3[iMICHIOBATK PO3KPUTTHA BAHKIBCbKOI TAEMHUL Y BUNAZAKax Ta nopsgky, nepeadadvyeHnx YAHHUM 3aKOHO4ABCTBOM
Ykpainu Ta/abo umm [loroBopom Ta/abo iHWMMK JOoroBOpamMu, ykrnageHuMmum Mk baHkom ta KnieHTom.
11.1.8. npoTaAroM n'aTm poboumx OHIB nicns 3apaxyBaHHA Ha KapTkoBuii PaxyHok KnieHTa koLuTiB, NOBEPHYTMX
HaJjaBayeM MNaTbkKHUX MOCNYr OTpUMyBaya 3a NnaTiKHOK onepadielo, cyMma SKOi He BuMfayveHa B rOTiBKOBIN
dopMi Yepes HesiBKY oTpumyBaya, nosigomutun KnieHta 3aco6amu Cuctemn KnieHT-BaHk Mpo NOBEPHEHHS TaKMX
KOLLTIB;
11.1.9. BuKkoHyBaTH iHLWWIi 060B’s3kN, NepeabadeHi [JoroBopom.

11.2. BaHk mae npaBo:
11.2.1. cBOEYACHO OTPUMYBATU BUHAropoAy (Komicii) 3a HagaHHA BaHkom nocnyr Ta BUKOHAHHS onepawi 3a LM
[oroesopowm; cnucyBatu (nepekasdyBatu, nepepaxoByBatv) 3 KapTkoBoro PaxyHky KnieHTa KowTuM B CyMi



3[iICHEHNX 3 BUKOpUCTaHHSM MNnaTixkHux KapTok nnaTikHMX onepadin Ta cymun BUHaropoam (komicin, MpoueHTis
Towo) BaHky y poamipi, wo nependadeHi Tapudamm baHky;

11.2.2. y Bunagkax nopyweHHsa Knientom abo [lepxatenem BUMOr YUMHHOIO 3akoHogaBcTBa YKpaiHM abo ymoB
uboro [loroBopy, NpuaynuHUTM abo MPUNUHUTK 3OINCHEHHST onepauii 3 BUKOpUCTaHHAM lnaTikHmux KapTok Ta
Bu3HaTu MnatixHi KapTkn HeQinCHUMKN O YCYHEHHS 3a3Ha4YeHuX NopyLUEHb;

11.2.3. BHOCUTM 3MiHM Ta/abo ponoBHeHHA [0 uboro [orosopy Ta/abo Tapudis baHky B nopsaky,
nepeabaveHomy unm [lorosopowm;

11.2.4. BctaHoBnoBaTu/3miHoBaTV ButpatHun JliMiT, a Takox OyAb-aki iHWi NiMITM 4n OBMEXeHHs Lwono
posnopsamkeHHsa KapTkoBum PaxyHkom Ta/abo 3aiicHeHHs onepauivi 3 BukopucTaHHs MNMnatikHoi KapTku, npo wo
BaHk nosigomnsie KnieHta ta [epxatensa B nopsaaky, nepeabavyeHomy [1oroBopom;

11.2.5. BMmaratu HagaHHs KnieHTOM [JOKYMEHTIB, HeobXigHWX Ans HaneXHoro 34ilcHeHHs BbaHKoM CBOiX
NOBHOBaXXeHb Y cdyepi BarOTHOIO KOHTPOJITH, a TakoX y cdepi 3anobiraHHA Ta NpoTuAii neranisauii (BiaMmBaHHI0)
00X0[4iB, OAePXXaHMX 3NTOYMHHMUM LLISIXOM, dDiHAHCYBaHHIO TEPOPU3MY Ta piHaHCYBaHHIO PO3MNOBCIOAKEHHS 36poi
MacOBOr0O 3HULLEHHS, LLIO BU3HAYeHi 3aKOHOAaBCTBOM YKpaiHu Ta/abo BHYTPIWHIMN AOKyMeHTamu baHky;
11.2.6. Bumaratn Big KnieHTa opwuriHanu OoKymMeHTiB abo HaneXHMM 4YMHOM 3acBigyeHi (HoTapianbHo abo
nignMcoM YNoBHOBaXKeHoOi ocobu Ta Bigbutkom nedvatkn KnieHTa (3a HasABHOCTI)) Komii AOKYMEHTIB, LWO
cTocyloThea Uboro [loroBopy Ta/abo HeobxiaHi baHky Anga 3aincHeHHS ¢BOiX 3060B‘A3aHb 3a UM [JoroBopow;
11.2.7. 3ynuHUTWM 3AINCHEHHA BuaaTkoBMX onepaudin 3a KaptkoBum PaxyHkom KnieHtTa y Bunagkax,
nepegbavyeHnx Y HHUM 3aKOHOL4ABCTBOM YKpaiHu, 30KpeMa, ane He BUKITHYHO, HOpMaTUBHO-NPaBOBUMU akTamu
HauioHanbHoro 6aHKy YkpaiHu, Ta BigHOBUTW BugaTkosi onepadii 3a Kaptkosum PaxyHkom KnieHTa y Bunagkax,
nepegbavyeHnx YUMHHMM 3aKOHOAABCTBOM YKpaiHu, Yy nopsgky, BusHadeHomy [oroBopoM Ta BHYTPILWHIMM
AoKkyMeHTamu BaHky;

11.2.8. 3giicHioBaTtu [ebeTyBaHHs PaxyHKy B nopsaky, nepeadadveHomy posainom 12 Joroeopy;

11.2.9. iHWi npaBa, nepenbayeHi uum [JoroBopomM Ta/abo YNHHMM 3aKOHO4ABCTBOM YKpaiHW.

11.3. KnieHT 3060B’si3aHui:

11.3.1. go otpumaHHsa lMnatixHoi KapTkn o3HanoMmnTin KoxHoro [epxaTtens 3 ymoBamu Lboro [loroBopy Ta
Tapudamn BaHky.

3acTepexeHHA: nogaHHsaM Ao banky 3asBu Ha Bugady KoprnopaTuBHOI kapTku KnieHT nigTBepokye, WO
03HaMOMUB 3a3Ha4YeHoro y Takii 3assi Ha Bugady kopnopaTuBHOI KapTku [lepxatens 3 ymoBamm Liboro [loroBopy
Ta Tapudpis BaHky.

11.3.2. nepepatu NnaTixHy KapTky Jepxartento, akwo [depxatens He oTpumas ii 0cobmcTo B baHky;

11.3.3. 3giicHIOBaATU KOHTPOMb 3a BUKOPUCTaHHAM [epxatenamu kowTiB Ha KapTkoBomy PaxyHKy Ta 3a
potpumaHHam [depxatensamu ButpatHoro JliMiTy 3 mMeTow HedonylleHHA BUHWKHEHHA HecaHKuioHoBaHoOro
OBepapadTy, a Takox KOHTposntoBaTh AOTpMMaHHA Jepxatenamu BUMOr YUHHOrO 3aKoHOAaBCTBa YKpaiHu Ta
uboro florosopy;

11.3.4. cnna4vyBartu:

- CyMU BCiX MnaTiKHUX ornepauii, 34iCHEHUX 3 BUKOPUCTaHHAM [naTtikHux Kaptok Ta/abo 3a KapTtkoBum
PaxyHkom,

- baHky cymu Bcix HecaHkuioHoBaHux OsepapadTiB, KOMICii 3a BMKOHaHiI baHkom onepauii Ta HagaHi nocnyru
3a uum [Jorosopowm, lNpoueHTiB, HapaxoBaHWX 3a KopucTyBaHHA HecaHkuioHoBaHuMmu OsepgpadTamu, iHLIMX
nnartexis BignoBiaHo Ao Tapudis baHky, Aki € HacnigkoM abo BMHWUKNM y 3B’A3KY 3 BUKOPUCTAHHAM [naTiKHMX
KapTok Jepxatenamu,;

- BaHky cymun 36uTkiB BaHky, siki BUHUKNN y 3B’A3KY 3 BUKOPUCTaHHAM lMnatixHux KapTok 3 nopyLIeHHSM yMOB
uboro [loroBopy Ta/abo YMHHOrO 3aKkOHOAABCTBA YKpaiHu;

- CyMU BCiX NnaTKHUX onepawii, SKi € Hacnigkom abo BMHUKNM Yy 3B’A3KY 3 BUKOpUCTaHHAM [naTikHOi KapTku
nicns BTpaTu/BUKpageHHs Ta/abo HeCaHKLiOHOBAHOIO BUKOPUCTaHHSI TPETLOK 0COOO0I0 O MOMEHTY OTPUMAaHHS
Bankom noeigomneHHs KnieHta/Oepxatena npo BTpaTy/kpagikky MnaTikHoi Kaptku Ta/abo MIH-Koagy Ta
©nokyBaHHs MnatixkHoi KapTku B nopagky nepenbadveHomMy LM [JoroBopom;

- BaHky cymn Bcix HecaHkuioHoBaHuMx OBepapadTiB, KOMICi 3a BUKOHaHI baHkoM onepalii Ta HagaHi nocnyru
3a uum [Jorosopowm, lNpoueHTiB, HapaxoBaHMX 3a KOPUCTyBaHHA HecaHkuioHoBaHMMK OBepapadTamu, iHLIMX
nnartexis BignosigHo 0o Tapudis baHky, Aki € Hacnigkom abo BUHWKIW y 3B’A3KY 3 BUKOPUCTaHHAM [MnatikHol
KapTkn nicna BTpatu/BukpageHHs Ta/abo HeCaHKLiOHOBaAHOro BWKOPWCTAHHSA TPETbOK OCODO0K A0 MOMEHTY
oTpumaHHA BbaHkom nosigomnerHs Knienta/lepxatens npo BTpaty/kpagikky MNnatikHoi KapTkm Ta/abo IMIH-
Kogy Ta 6nokyBaHHs MnatixHoi KapTkun B nopsgky nepeabadyeHomy Lmm JoroBopowm;

11.3.5. HeranHO nosigomnTn baHk Npo BTpaTy, NOLIKOAXEHHS, KpadikKy abo MOXNMBICTb HECaHKUiOHOBAHOMO
BUKOpuCTaHHs MnatixHoi KapTku y nopsaaky, nepegbdadeHomy uum JoroBopom;

11.3.6. y Bunagky 3akputTsa KaptkoBoro PaxyHky abo BusHaHHs naTikHOi KapTku HepiicHow 3abe3nednTu
nosepHeHHs naTixHoi KapTkn no baHky npotsrom 3 (Tpbox) baHkiBCbkux [HIB 3 4aTW HAacTaHHSA BignNoBigHOT
noait;

11.3.7. He KOpUCTYBaTUCHA HeAiNCHOW, danbLUMBOD, NiApobneHo uu nowkomkeHow [NnaTixHoi KapTkow Ta
3abe3neunTn HeBUMKOPUCTaHHA [epxatensamu HefincHux, anblimBmx, MiAPOGNEHNX YU  MOLUKOOXKEHUX
MnaTixxHMX KapTok;

11.3.8. nepeBip1TK Ta NiATBEPAUTN AOCTOBIPHICTb BiOMOCTEN, BKazaHMX [epxxaTenem npu 3anoBHEHHI 3assu
Ha BMOa4y KoprnopaTuBHOI KapTKK, Ta MMCbMOBO iHpopMyBaTh baHk Npo BCi 3MiHW, AKi CTOCYIOTHCA BiAOMOCTEN,



3a3HaveHux B 3asBi Ha BUOa4vy KOpnopaTtuMBHOI KapTku, He nisHiwe 10 (gecsaTtn) kaneHgapHUxX OHIB 3 MOMEHTY
BVHUKHEHHS TaKnUX 3MiH;

11.3.9. y Bunagky npuiHaTTa KnieHToM pilleHHs nNpo 3BinbHEHHS [epxartens 3 poboTu, B CTPOK A0 3 (TPbOX)
BaHkiBCcbknx [HiB NnMCbMOBO NoiHGopMyBaTu Npo ue baHk i nosepHyTn MNnatikHy KapTky Takoro [epxatensa oo
BaHky. B pasi HenoBepHeHHsi lMnaTtikHoi KapTku npu 3BinbHeHHi [lepxatens B 3a3HavyeHUn CTPok, KnieHT
30060B’A3yeTbCs KOMMNeHcyBaTu baHKy BCi BUTpaTy Bif BUKOPUCTaAHHA HenoBepHyToI MNnaTtikHoi KapTku npoTarom
3 (Tppbox) BaHkiBcbkux [HiB nicnsi BUCTaBneHHA BaHKOM paxyHKiB MO MnaTiKHUM onepauisiM, 34iINCHEHUM 3
BMKOPUCTaHHA BYacHO HenoBepHyToi [NnaTixkHoi KapTku;

11.3.10. HagasaTu baHky Ha Moro BUMOry (NPOTArOM CTPOKY, 3a3HA4YEHOrO Y Taki BUMO3i) AOKYMEHTU, HEOOXiaHI
ONSA HanexHoro 3aiicHeHHs BaHKom CBOIX NMOBHOBaXeHb y chepi BanOTHOrO KOHTPONI, a TakoX y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) A0X0AIB, OAEPXKAHUX 3MTOYUHHUM LUSISIXOM, diHAHCYBaHHHO
Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHMKEHHS 30pOi MaCOBOMO 3HWLLEHHS, WO BU3HAYEHI 3aKOHOAaBCTBOM
YkpaiHu Ta/abo BHyTpilLHIMK OKyMeHTamMu baHky;

11.3.11. HapgaBaTu baHky Ha 1ioro BUMory (MpoTAromM CTPOKY, 3a3Ha4eHOoro y Takii BUMO3i) OpUriHanu 4OKYMEHTIB
abo HaneXxHMM YMHOM 3acBigveHi (HoTapianbHO abo MigNMCOM YyNOBHOBAaXKEHOI 0COOM Ta BiAOMTKOM nevaTku
KnieHTa (3a HasiBHOCTI)) Komii OOKYMEHTIB, LIO CTOCylTbCcsA uUboro [loroBopy Ta/abo HeoOxigHi BaHky ans
30iNCHEHHs CBOIX 3000B‘A3aHb 3a uMm [JorosBopow;

11.3.12. HeranHo (npoTsirom ogHoro baHkiscbkoro [Hs) noBigomnTn BaHk B naneposint abo enekTpoHHI opmi
(3acobamn Cuctemun KnieHT-baHk) npo BHeceHHs 4o €anHoro peectpy 6opxHuKiB iHpopmauii npo KnieHta, a
TaKoX MPO BUHUKHEHHS/HAABHICTb OOTSXKEHHSI MANHOBMX MPaB Ha MPOLLUOBI KOLUTK, L0 PO3MilLeHi Ha KapTkoBomy
PaxyHky;

11.3.13. HeranHo nosigoMnaT BaHk npo 3apaxyBaHHs Ha KapTkoBuin PaxyHOK CymMu MOMWUIIKOBOI, HEHANEXHOI
abo HeakLeNnTOBaHOI NNaTiKHOI onepaLii Ta NOBEPHYTM Taki KOLTW BigNoBigHO 4O BUMOT 3aKOHOAABCTBa YKpaiHu;
11.3.14. npotarom 3 (TpbOX) pobOYMX [OHIB 3 OHA HAOXOMKEHHS MOBIOOMMEHHA BaHKy npo 3aiMCHEeHHs
NOMWITKOBOI, HEHanexHoi abo HeaKUenToBaHOI MnaTiXkHOI onepauii, iHiuitoBaTU Ha KopucTb BaHKy nnaTikHy
ornepawito Ha ekBiBaneHTy CyMy KOLUTIB, 3apaxoBaHy KnieHTy BHacnigok 34iNCHEHHSA MOMWUITKOBOI, HEHAMNEXHOT
abo HeaKuUenToBaHOI NnaTiXHOI onepalui;

11.3.15. BuMKOHyBaTW iHWIi 060B’sA3kM, nepeabaveHi uum [JOroBopoM, YMHHWM 3aKOHOA4ABCTBOM YKpaiHuW Ta
npasunamu NnatixHoi Cnctemu.

11.4. KnieHT mae npasBo:

11.4.1. B/3Ha4aTh KinbkicTb Ta ocobu [epxaTenis, sakum HagaBatumyTtbecs lNMnaTtikHi KapTkm 3a BignosigHum
KapTkoBum PaxyHKOM Ons 34iMCHEHHS NNaTiKHUX onepauin;

11.4.2. oTpumyBaTK B MOPSAKY Ta Ha ymMoBax, nepegbaveHux uum JoroBopoM, HoBi MNnaTixHi KapTku y Bunagky
MOLLUKOPKEHHS, BTPaTW, Kpadibkkm abo 3akiH4eHHs cTpoky aii MnaTtixHnx KapTok;

11.4.3. ogepxyBatu iHdopmMaLilo Npo onepauii, 3giicHeHi 3 BUKopucTaHHAM [naTikHoi KapTku, a Takox
iHdopMauito npo onepadii 3a KaptkoBum PaxyHkom, B nopsiaky, nepegbaveHomy n.6.12. Jorosopy;

11.4.4. akwo KnieHT € nnaTHMKOM 3a nmnaTikHOol onepauieto, KnieHT Mae npaBo B nopsgky, nepegdavyeHomy
[orosopom, Ha BiALLKOAYBaHHS CyMU BUKOHAHOI akuenToBaHOI NnaTikHOT onepadii, iHiLinoBaHOI OTpMMyBayeM,
3a YMOBM OHOYACHOr0 BUKOHAHHA TakuX YMOB:

1) 3roga KnieHTa Ha BUKOHaHHSA NnaTiKHOI onepauii He MICTUTb TOYHOI CyMW NaTKHOI onepakuii;

2) cyma nnaTikHOT onepauii nepeBuLLye MakcumarbHy Cymy NiaTiKHUX onepawin, BU3Ha4eHy ymoBamu 4OroBopy
MiX KnieHTom Ta oTpumMyBayem, npo ski KnieHt nosigoMve baHk.

KnieHT npoTtarom 60 kaneHgapHUX AHIB NiCns CNMCaHHSA KOLUTIB 3 MOro paxyHKy Mae npaBo nogaTu B naneposin
dopmi nucbmoBuin 3anuT Ao baHky, 3pasok gkoro HasegeHo B [opatky Ne9 po [dorosopy, 3 BUMOror
BiJLUKOAYBaHHA CYMM NNAaTiKHOT onepadii 3rigHo 3 uMm nignyHktom 11.4.4 [orosopy.

BaHk 3060B’a3aHun npotarom 10 pobounx OHIB 3 AHA OTpMMaHHA 3anuTy KnieHTa BiglwkogyBaTu OMy CyMy
nnaTtikHoi onepauii abo HagaTy obrpyHTOBaHy BiAMOBY Y BifLLUKOAYBaHHI.

11.5. Oepxartens MNnaTixHoi KapTkn 3060B i3aHUM:

11.5.1. npu oTpumaHHi lNnaTtixHoi KapTkn NOCTaBWTU Ha Hil CBil MigNwC;

11.5.2. He po3rosoLwyBaT HikOMy, B TOMY YWCITi YfieHaM BnacHoi poguHu, Homep lMnatixHoi KapTtku, MIH-Kog
Ta CVC, He 36epiratu lNIH-Kog pasowm 3 MNnatixHoto KapTtkoto, He nucatu MNMIH-Kog Ha MNnaTixHin KapTui;

11.5.3. HeravHo noBigomuTn BaHk npo BTpaTy abo kpagikky MNnaTikHOT KapTkuy, a Takox npo Te, wo lMIH-Kog umn
pekBi3uTu MNMnatixHoi KapTkn (Homep MNnaTtixHoi KapTku, cTpok gii MNMnaTixHoi KapTkm, CVC) cTtanu Bigomi TpeTin
0co0i;

11.5.4. He KOpUCTyBaTUCS HeAiNCHOLO, NiapobneHoto, danbLIMBO, NOLWKOAXKEHO MnaTikHOW KapTkoto;
11.5.5. 36epiratoumn MnatixxHy KapTky JOTpMMyBaTUCh TUX XXe 3axodiB 0e3neku, Lo i 3 FOTiIBKOBUMU KOLITaMK Ta
UiHHMMUK nanepamu;

11.5.6. nianucyBaTu TifNbKN BIpPHO Ta NOBHICTIO CKNaAeHi paxyHKM Ta KBUTaHU,i;

11.5.7. 36epiratv kBuTaHLUIl (cninu, 4Yekwn, paxyHku), WO NIATBEPAXYIOTb AIMCHICTL MpOBeAeHUX onepauiu,
npotsirom 3 (TPbOX) POKiB 3 OHA OCPOPMINEHHS BIAMOBIAHOrO AOKYMEHTY Ta HajaBaTu Ui AOKyMeHTU Ao baHky 3a
MNOro nepLuoo BUMOrOL0;

11.5.8. nposoantn onepadii 3 NnatixHoto KapTkoto B Mexax BCcTaHoBNeHoro ButpaTHoro JlimiTy Ta He gonyckaTtu
BUHWKHEHHS1 HecaHkuioHoBaHoro OBepapadTy.



11.5.9. BMKOHYyBaTW iHWI 060OB’sA3KM, nependadeHi UMM [JOroBopoM, YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta
npaeunamu MNnatixxHoi Cuctemum.

Lnaxom nignucanHa 3asBu Ha BMAAYy KOpNopaTuMBHOI kapTku JepxaTenb 3060B’A3YETbCSA HANEXHUM YMHOM
BUKOHYBaTW 060B’A3kM nepenbayeHi uum [JoroBopom (B TOMy 4vuchi, ane He obmexytodncs, n.11.5. [Jlorosopy),
YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta npasunamu NnartixHoi Cuctemn.

KnieHT 3060B’a3aHuii 3abe3neunTn BUKOHaHHA [epxatenem 06oB’a3kiB, nepeandadeHmx Lumum [JoroBopom (B TOMy
yucni, ane He obmexytounck, N.11.5. [loroBopy), YMHHUM 3aKOHOL4ABCTBOM YKpaiHW Ta npasunamu MnatikHoT
Cwuctemu, i Hece BiANOBIAaNbHICTL 3a BMKOHAHHA [epxxaTenem Takux oboB’a3kiB.

12. AEBETYBAHHSA PAXYHKY.
12.1. Wnsaxom nignucaHHsa 3asiBu Npo BiOKPUTTS Ta 06CNyroByBaHHS KapTKOBOro paxyHky KnieHT Hagae baHky
CBOI OAHO3Ha4Hy Ta 6e3BigKNNMYHY 3rogy Ha BUKOHAHHS NnaTikHUX onepadin 3 [lebeTyBaHHA PaxyHKy BaHkom
anga cnnartu:
- cymu BuHaropoau baHky, wo nignarae cnnati KnieHToM 3a BUKOHaHI 3rigHo 3 [loroBOpoM onepauii Ta HagaHi
nocnyru y posmipax, nepegbaveHunx Tapudamu baHky,
- CyMM BCiX BUTPAT, WO BUHWUKAIOTb Npu BUNYCKY (BuAaadi) MNnatikHoi KapTku, ii NTOHOBMNEHHI Ta BUKOPUCTaHHI;
- CyMU KOMICIii 3a KOHBepTaLito, WO BMHUKAE NpW po3paxyHkax 3 yneHamu [naTikHOl CucTemn B iHO3EMHIN
BanoTi, AKWo KapTkoBuii PaxyHOK BigKpWUTO B FPUBHI;
- cymm 3aboproBaHocTi 3a HecaHkuioHoBaHum Osepgpadtom Ta [lpoueHTiB, HapaxoBaHWX Ha
HecaHkuioHoBanun OBepapad,
- CYMW HeycTomku (neHi, wTtpadis), HapaxoBaHOi 3rigHO 3 UMM [oroBopom Ta/abo 6yab-aKMMK iHWKMMK
Aorosopamu, yknageHmmmn mick baHkom ta KnieHtom,
- CYyMM BCiX BMTpaT, WO BMHMKAOTbL NpU po3ipBaHHi [loroBopy;
- iHWKX cym, nepeabadeHnx Lmum JoroBopowm,
- cymun BuHaropoau baHky 3a BMKOHaHi onepadii Ta HagaHi nocnyrn 3a OyAb-SKMMW iHLWMMK OOroBOpamMu,
yknageHumu Mmix baHkom Ta KnieHtom, y po3mipi, nepeabadyeHomMy Takumum OroBopamu,
- cyMmn 3aboproBaHOCTI (K MPOCTPOYEHOI, Tak i cTpokoBoi) KnieHTa 3a umm [oroBopom Ta/abo Gyab-akumu
iHWKMK goroBopamu, yknageHummn KnieHtom 3 BaHkom, y cymi Takoi 3aboproBaHOCTi Ta y CTPOK, 3rigHO Takux
OOroBOpIB.
lMepiognyHiCTb Ta CTPOKM CNMCaHHS cyM BUHaropoau baHky, wo nignarae cnnati KnieHTom 3a BUKkoHaHi onepadii
Ta HagaHi nocnyrn 3a umm [dorosBopom Ta/abo 6yab-sgkMMuM iHWKMMKW goroBopamu Mk BaHkom Ta KrieHTOM
(oaHOYacHO 3i 34iNCHEHHAM onepauii, LWOMICAYHO, LWoKBapTanbHO TOLWO), BCTAHOBMOETbCA BaHKOM caMOoCTilHO.
OTpumMyBadeM 3a nnaTikHUMK onepauigmu 3 lebeTyBaHHA PaxyHky, wo nepenbayeHi n.12.1. foroBopy, € BaHky.
Take [ebeTyBaHHs PaxyHKy 34iMCHIOETLCA Ha NiACTaBi NNaThkHMX iIHCTPYKLUi BaHky. Mpu uboMy, NPy BU3HAYEHHI
YeproBOCTi HaAXOMKEHHA NNaTKHUX HCTPYKUiM Ao BaHky npotarom BaHkiBcbkoro [Ha 3gincHeHHs BaHkom
HebeTyBaHHA PaxyHKy, Taki nnaTikHi iHCTpyKuii BaHKy BBaXKaTMyTbCS NEPLUOYEPrOBUMU LLIOAO iX HAOXOMKEHHS
no baHky i Tomy, BignosigHo, NiaNAroTe BUKOHaHHIO BaHKOM paHille 3a iHLWi NnaTkHi iIHCTPYKLUT.

12.2. KnieHT 3060B’a3aHun y 6yab-akun 4vac 3abe3nedvyBaTu HasiBHICTb Ha KapTkoBomy PaxyHky Ta/abo
BankiBcbkomy PaxyHky KnieHTa kowTiB y 06cs3i, gocTaTHbOMY Ans 34incHeHHs bankom [ebeTyBaHHs PaxyHky,
wo nepeabayveHe n.12.1. uboro florosopy.

12.3. LWnsaxom nignucaHHsa 3asiBM Npo BiOKPUTTS Ta 00CNyroByBaHHS KApTKOBOro paxyHKy KnieHT Hagae BaHky
CBOI OfHO3HA4YHYy Ta 0e3BigKNMYHY 3rofy Ha BUKOHAHHA MnaTikHUX onepadin 3 OebeTyBaHHA PaxyHky ans
cnnatn (NOBEPHEHHsI) CyMU MOMWIIKOBOI, HeHamnexHoi abo HeakuenToBaHOi MnaTikHOI onepadii, wo Oyna
3apaxoBaHa Ha KapTkoBuii PaxyHok KnieHTa, Ta HapaxoBaHoT 3rigHo 3 n.14.3 [JoroBopy HeYyCTONKM (NeHi) y pasi
AKWwo KnieHT He MOBEepHYB CyMy Takoi MOMMIIKOBOI, HeHamnexHoi abo HeakuenToBaHOi nnaTikHOI onepadii
npotaroM 3 (Tpbox) poboYMX OHIB 3 MOMEHTY OTPUMAaHHS MOBIAOMIEHHsT BaHKy Mpo 34iNCHEHHA NMOMMITKOBOI,
HeHanexHoi abo HeakuUenToBaHOI NNaTihkHOI onepadi.

12.4. Tpwm BigcyTHOCTI Ha KapTkoBoMy PaxyHky Ta/abo BaHkiBcbkomy PaxyHky KnieHTa, BigkpuTOMYy Yy BarntoTi
3060B’a3aHb KnieHTa nepeg baHkom, KOWTIB y po3mipi, HeobxigHOMY AnNs BWKOHAHHA BaHkom nnaTtikHmx
onepauin 3 [lebeTyBaHHsa PaxyHKy B mopsgky, nepegbadveHomy n.12.1. ta 12.3. uboro [orosopy, baHk mae
npa.o, a KnieHT, wnsaxoM nignvcaHHsa 3asBu nNpo BigKpUTTS Ta 06CNyroByBaHHS KAapTKOBOrO paxyHKy, Hagae
CBO0 OfjHO3Ha4YHY Ta 6e3BigknnyHy 3rogy baHky BUkOHyBaTU nnaTikHi onepadii 3 [lebeTyBaHHA PaxyHKy Y iHLWin
BanTi HiXX BantoTa 3060B’a3aHb KnieHTa nepea baHkom. KnieHT umm Takox gopydvae Ta Hagae baHky 3rogy Ta
BCi HeOOXifHi NOBHOBaXEHHS Bif iMeHi Ta 3a paxyHok KnieHTa, a y Bunaaky HeobxigHoCTi — Bi BNacHOro iMeHi,
npoTe 3a paxyHok KnieHTa, 3aircHioBaTK KyniBno/npoaax/obmiH BantoT Ha MixkOaHKIBCbKOMY BarntoTHOMY PUHKY
YKpaiHn 3a KypcoMm, LWO BW3HAYaeTbCA CaMOCTINHO BaHkoM (NpyM UbOMY Takui Kypc He Moxe 6yTu
BiNbLWMM/MEHLLIMM HiXX OILINHUIA KYpPC rPUBHI A0 BiANOBIAHOI(MX) IHO3EMHOI(MX) BantoTU(BanoT), BCTAHOBNEHUI
HauioHanbHum GaHkom YkpaiHm +/- 5% y BantoTi 3060B’si3aHb KnieHTa nepen baHkom, WO AisiB Ha AeHb
NpoBeAEeHHs BiANOBIAHOT nnaTikHOI onepaudii 3 [ebetyBaHHa PaxyHky) abo, skwo [ebeTyBaHHs PaxyHky
3[iNCHI0ETBCA ONsA cnnatu 3aboproBaHocTi KrieHTa 3a iHWuWMKM goroBopamu, yknageHumun mixx BaHkom Ta



KrnieHTom, 3a KypcoMm, L0 BU3HA4YaETbCA 3rifHO Taknx 4OroBopis, Ta 6€3 HeobxigHoCTi nogaHHs KnieHTom 6yab-
AKNX 3a5B, NUCTIB, NOBIAOMMNEHb Ta iHLWMX AOKYMeHTIB (Hagani — «KonBepTauis»). B pasi HeobxigHocTi, baHk Big
iMeHi Ta 3a paxyHok KnieHTa abo Big BrnacHoro iMeHi, ane 3a paxyHok KrieHTa, 3aiicHioe onnaty Bcix 36opiB /
nogatkiB / iHWKNX 3acTocoBHUX 00 KoHBepTauii BuTpaT, B ToMy umncni 36opy Ao lNMeHcinHoro doHay YKpainu, B
pPO3Mipi, BCTaHOBNEHOMY Ail04YMM 3aKOHO4ABCTBOM YKpaiHu.

OTpumMyBadem 3a nnaTtikHuMu onepadismn 3 lebetyBaHHa PaxyHky, wo nepegbayeni n.12.4. [lorosopy, € baHk.
Take [ebeTyBaHHA PaxyHKy 34iMCHIOETLCA Ha MiACTaBi NNATKHUX IHCTPYKUiN BaHky.

Y Bunagky BUKOHaHHA BaHkom nnaTikHWX onepauin 3 [debeTyBaHHA PaxyHKy y BanoTi iHLWIN, HiX BantoTa
3060B’a3aHb KnieHTa nepen baHkom, KnieHT 3060B‘a3aHun cnnatutu baxky komicito 3a kynino/npogax/obmiH
iHO3eMHOI BantoTn y po3mipi, o Bu3HadyeHu Tapucamm baHky.

12.5. KnieHT He Mae npaBa BigKnMKaTh CBO 3roay Ha 34iicHeHHs baHkoM nnaTikHUX onepadin 3 [lebeTyBaHHs
PaxyHky, wo nepeabaveni n.12.1, 12.3 ta 12.4 uboro [Jorosopy.

12.6. WWnaxom nignucaHHs 3asBu Npo BigKpUTTS Ta 0O6CNyroByBaHHSA KapTKOBOrO paxyHKy KrieHT niaTBepoxye,
Lo MOpSAoK 34IMCHEHHS NNAaTKHUX onepauin Ta cnncaHHs cym, nepeabavenun n. 12.1., 12.3., 12.4. ta 12.5.
uboro [loroBopy Momy 3po3yMinuin Ta Wwo KnieHT norogxyeTbCs 3 HAM.

13. 3AFIBU TA TAPAHTIT KNIEHTA.
13.1. NignucaHHam 3asasu KnieHT Big CBOro iMeHi 3asBNsE Ta rapaHTye, WO Ha MOMEHT MiAnMcaHHs Takoi 3assu:

e KnieHT € HanexHUmM YMHOM 3apeecTpoBaHO Ta AINCHO ICHYHYOI topuanyHo ocoboto 3a
3aKkoHOAaBCTBOM YKpaiHu abo KpaiHu Micus peectpalii KnieHTta;

e KnieHT Mae HeoOXigHYy NpaBo3AaTHICTb ANS YKNaAeHHs1 Ta BUKOHAHHS NOJIOXeHb Liboro [JoroBopy;

e KnieHT mae yci nepegbadeHi YMHHMM 3aKOHO4ABCTBOM YKpaiHu (a y Bunagky, Akwo KnieHt €
Hepe3ngeHToM, TakoX 3aKkOHOA4ABCTBOM KpaiHM Mmicus peecTtpadii KnieHta) Ta ycTaHoBYMMHM
AokymeHTamu KnieHTa NnoOBHOBaXXEHHA Ha yKNadaHHSA Ta BUKOHAHHS Lboro [loroeopy;

e npegcTtaBHukM KnieHTa, aki nignucytoTb 3asBy, MatoTb Yci HEODOXiaHI MOBHOBAaXXEHHS Y BiANOBIAHOCTI 3
YMHHUM 3aKOHOA4aBCTBOM YKpaiHu (a y Bunagky, akwo KnieHT € Hepe3anaeHToM, TakoX 3aKOHO4aBCTBOM
KpaiHm micusa peectpauii KnieHrta), yctaHoBuMMy gokymeHTammn KnieHta ans Toro, wob npeacraBnsitu
KnieHTa Ta yknagatu Big noro imeHi uen [lorosip;

e He BMMaraeTbCs Oyab-AKMX nonepefHix/moganblunxX CxXBaneHb/3aTBePKEHb/TOWO BigMNoBIiAHO A0
yCTaHOBUYMX OKyMeHTIB KnieHTa Ta 3akoHogaBcTBa YkpaiHu (a y Bunagaky, akwo KnieHT € HepeangeHTom,
TaKoX 3aKOHOAABCTBA KpaiHu Micusa peecTpadii KnieHta) ang yknageHHsa Ta BUKOHAHHS Lboro [lorosopy;

e uen [oroBip HanexHuM 4YMHOM YyknageHun KrieHToOM i € 3aKOHHUM, OiACHUM i OBGOB’A3KOBMM AN
BUKOHaHHA KnieHToMm;

e KnieHT yknagae uew Jorosip gobpoBinbHO 6e3 Oyab-Akoro NnpuMycy Ta 3a BiACYTHOCTI 36iry 6yab-akmx
CKnagHux 0OCTaBMH, L0 NPUMYLLYIOTb abo iHWKWM YMHOM CMOHYKalTb KnieHTa 0O yKnageHHs! uboro
[orosopy;

e KrnieHT He 3HaxoAuTbCH, a TaKOX He YMHUTb KOAHWUX AN, WO NPSAMO YM OrnocepenKkoBaHO MOXYTb
npu3BecTn o moro 6aHkpyTcTBa abo HEMNATOCNPOMOXHOCTI; BigHOCHO KnieHTa He nopylleHo cnpasy
npo 6aHKkpyTcTBO Ta y KnieHTa BigCYTHI BiQOMOCTI LOAO MOXMIMBOCTI NMOPYLUEHHSA Takoi cnpaBu Oyab-
SIKOKO TPETbOK 0CO0OI0;

e yKnafeHHsa Ta BUKOHaHHA KrieHTom uboro [OroBopy He cynepeyuTb XOAHOMY 3aKOHOOABYOMY aKTy
YkpaiHu (a y Bunagky, ko KrnieHT € Hepe3naeHToM, TakoX XXOQHOMY 3aKOHO4ABYOMY aKTy KpaiHu Micus
peecTpadii KnieHTta), KogHOMY Cy[OBOMY pilUEHHIO YM Byab-aKOMy akTy OyOb-AKOro AepXKaBHOMO Yu
HeOep>XaBHOIro OpraHy, >XOAHOMY [OOrOBiPHOMY 4K iHWOMY 3000B’si3aHHI0 KnieHTa nepen TpeTimun
ocobamu;

e Ha MOMEHT nignucaHHa 3asiBU He iCHye MOAi, L0 CTBOPKOKTbL 3arpo3y HEBUKOHAHHA Ta/abo
HEHaneXHoro BMKOHaHHs Lboro [oroBopy (Cy4oBi cnopu, ManHOBI BUMOIM TPETiX OCIO TOLO), Npo SKi
KnieHT nucbMoBO He noBigommB BaHk.

13.2. KnieHT 3060B’a3aHui Bigwkogysatn baHky 36uTkM, Wo BMHUKNKM Yy BaHka BHacnigok HagaHHs KnieHTom
HenpasAMBUX rapaHTi Ta 3asB.

14. BIANOBIAAJNBbHICTb CTOPIH.
14.1. CTOpOHM HeCyTb BigMNoBiganNbHICTb 3@ HEBMKOHAHHSI ab0 HEHaNeXHe BUKOHAHHA CBOIX 3000B’A3aHb 3a LM
[orosopom.

14.2. BaHKk Hece nepenbadeHy 3aKkOHO4ABCTBOM YKpaiHM BiAMOBi4aNbHICTb 3@ BUKOHAHHA MOMWIIKOBOI,
HeHanexHoi abo HeaKkLenToBaHOI NNaTiXKHOT onepadii.

3a nopyLUeHHSA CTPOKIB BUKOHAHHSA NnaTiXHUX onepadin 3a KapTkoBrM PaxyHKOM (CTPOKY 3apaxyBaHHS KOLUTIB,
wo Haginwnm Ha Kaptkosui PaxyHok KnieHTa, BunnaTtu ix roTiBkow Ta/abo 3abe3neyeHHs AOCTYMHOCTI Takux
KOLUTIB; CTPOKY BWKOHAHHA NMaTDKHUX onepauin, iHiuinoBaHmx KrieHTOM; CTPOKY NMOBEPHEHHS KOWTIB y pasi
HEMOXITMBOCTiI BCTAHOBJIEHHSI HAINIEXHOMo OTpMMyBaya abo y pasi HesiBKM OTpUMyBa4da roTiBKOBOro nepekasy) 3



BUHU BaHKy, ocTaHHi 3060B‘a3aHun cnnatuty Knienty nexto B po3mipi 0,01% Big cymy NpoCTPOYEHOro NnaTexy
3a KOXXHWUW OeHb NPOCTPOYEHHS, ane He Ginbwe 0,05 % 3a3HayeHoi cymm .

BaHk He Hece BignoBiganbHOCTI 3a NOPYLUEHHSA CTPOKIB BUKOHAHHS NnaTiXKHMX onepauin 3a KapTkoBum PaxyHKoM
AKLLO:

- BiACyTHS BMHa baHky;

- HEBMKOHaHHS CTanock BHacnigok Aii HenepebopHoi cunu abo BHacnigok 360iB B pobOTi cUCTEMi €NEKTPOHHUX
nnatexis HauioHaneHoro 6aHky YkpaiHu.

BaHk He Hece BigNOBIgaNbHICTL 3@ HEMOXNUBICTb 3aBepLUEHHSA nepekasy, iHilinosaHoro KnieHtom, BHacnigok
HeBipHOro 3asHadeHHs KnieHTom/[epxaTtenem pekBi3UTiB OTpuMMyBauya; 3acTOCyBaHHA [0 KpaiHu
MiCLE€3HaXOKEHHA OTpUMyBada MiKHAPOAHUX CaHKLIW, L0 YHEMOXNUBMNIOWTL abo ycknagHowTb nepekas;
nopyleHHss GaHkoM OTpuMMyBada CTPOKIB 3apaxyBaHHS Mepekasy Ha paxyHOK OTpMMyBauya; BUHWKHEHHS
o0cTaBuH, LLO He 3anexaTb Big Borni baHky, Toulo.

14.3. 3a HenoBepHeHHSA KnieHTOM cyMun NOMUIKOBOI, HEHaNeXHOi abo HeaKLenToBaHOI NaTiXKHOI onepadii, ska
Oyna 3apaxoBaHa Ha KapTkoBun PaxyHok, npoTarom 3 (Tpbox) poboumnx AHIB 3 AHA HAOXOMKEHHS MOBIgOMITEHHS
BaHky npo 34ilNcCHEeHHs BiAMNOBIAHOT MOMUIKOBOI, HEHANEXHOI abo HeakuenToBaHOI NnaTikHoi onepadii, KnieHTt
30608’a3aHni cnnatutu banky neHto y poamipi 0,1% Big cymu Takoi onepavuii 3a KOXHUIA AeHb NPOCTPOYEHHS,
noYMHaloum 3 AaTu 3aBepLUEHHS BignoBiAHOI NnaTiKHOI onepadii 40 OHS NOBEPHEHHS KowTiB BaHkKy (BKMOYHO),
ane He 6inbwe 10% cymu nnaTikHOI onepadii.

14.4. KnieHT Hece BignoBiganbHicTb 3a Aii um 6esgisnbHicTb Jepxatenis MNMnatixHux KapTok, siki 3aBaanu 36uTkis
BaHky.

14.5. KnieHT Hece NOBHY BiANOBIganNbHICTb 3a BMKOHAHHA ymoB [lorosopy KrnieHTom Ta Bcima [epxaTtensamu, a
TakoX 3a BCi onepauii 3 BUKopucTaHHAM [natikHux KapTok, wo Oynu 3aiicHeHi oo aatyv NpUNUHEHHsT gii
Horosopy (abo noro posipBaHHA) Ta noBepHeHHs [MnaTtixHux Kaptok Banky Ta npotsarom 60 (wictoecatw)
KaneHgapHuX OHiB 3 AaTu NpunuHeHHs aii JloroBopy abo Noro posipBaHHS.

14.6. KnieHT Hece BignoiganbHICTb Ta npuiMae Ha cebe 3000B’A3aHHsI NOBHICTHO BigwkoayBaTu baHky BuTpaTn
3a BCi onepauii, 34iNCHEHi 3 BUKOPWUCTaHHAM peksi3uTiB naTikHOi KapTkm (Homepy, ctpoky aii, CVC) 3a
AONOMOTOH0 BipTyanbHOr0 NNaTikHOro TepmiHany.

14.7. KnieHT Hece BignoBiganbHIiCTb Ta 3000B’si3aHHA MOBHICTHO BifLwKkoayBaT baHky BuTpaTu:

. 3a BCi onepaLuii, 3gilcHeHi nicns BMKpageHHs abo BTpaTtu lMnaTikHoi KapTkm Ta/abo MIH-Kogy po
MOMeHTY noBigomneHHs KnieHtom/[depxatenem baHky npo BTpaty/BukpageHHs NnatikHoi KapTkm Ta/abo MIH-
Koay Ta 6rnokyBaHHst BaHkom lMnatixHoi KapTku B nopsgky, nepeabayeHomy [Jorosopom;

. AKWO onepauito 6yno BukoHaHo 6e3 ABTOpu3alii i e He cynepeynTb YUHHOMY 3aKOHOL4ABCTBY YKpaiHu
Ta npasunam MNnatixHoi Cuctemn, a baHKkOM cTaHOM Ha OeHb, WO nepeaye AH 34iINCHEHHS Takol onepadii He
Oyno oTpumaHo nncbMoBoi 3asiBn KniieHTa abo depxaTtens npo BHeceHHs MnatixHoi KapTku B CTton-Cnmcok, Lo
Ai€ B KpaiHi, B AKi 34iCHEHO onepaLlito;

. 3a Bci onepadii 3 MNnaTixHoi KapTkoto, wo 6ynu 3gincHeHi 6e3 AsTopusauii y Bunagkax, nepegbayeHmx
YMHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta/abo npasunamu NnatixHoi Cuctemuy;
. 3a BCi onepadii 3 [NnatikHoi KapTkoto, Bu3HaHi baHkom Lwaxpanceknmm.

14.8. baHk Hece BiANOBIAanNbHICTb 3@ HerarHe (NPOTAroOM He Mi3Hille TPbOX FOANH 3 MOMEHTY OTPUMaHHA BaHkoMm
BignosigHoro nosigomneHHs Knienta/lepxaTtens)) 6GnokyBaHHa [MnatikHoi KapTku nicna  oTpumaHHs
noeigomneHHst KnieHta/Oepxatensa npo BTpaTy/kpagixkky MNnatikHoi KapTku ta/abo MIH-Kogy i 3a 3giicHeHHs
BCiX aBTOPM30BaHMX MNiCrisi OTPMMaHHS BU1LLLEe3a3HAYeHOro NOoBIiAOMITEHHS Ta BigNoBiAHOro 61okyBaHHs NnaTtikHOI
KapTkn onepauin 3a ymoBu HapaHHs KnieHTom abo [epxatenem npu 3BepHeHi o baHky Homepy
BTpadeHoi/BkpageHoi MNMnatixkHoi KapTku Ta/ymM gocTaTHIX NepcoHanbHUX AaHUX, HeobXigHUX Ons 0QHO3HAYHOI
ineHTndikauii Homepy MNnatixHoi KapTkn Bankom (im’a Ta npissuLle Oepxatens, Tun MNnaTikHOT KapTku, naporns)
Ta nigTBepakeHHs BaHKOM NpuHATTA Takoro nosigoMneHHs. BunyyeHHs MNMnatikHoi KapTtkm 3i Cton-Cnncky Ta
3HATTS OMOKYBaHHSA 3AINCHIOETLCA Ha MigcTaBi MMCbMOBOro NoBigomIieHHs KnieHTa.

14.9. Y Bunagky, konn Knient/Oepxatenb 3Himae ButpatHum JlimiT Ta Oyab-aki iHWI AiMITM 41 OOMEXEHHS
BCTaHoBMeHi baHkom 3a onepauisamu 3 BukopuctaHHam MNMnatixkHoi KapTkv, BaHk mae npaBo He BiAWKOAOBYBATH
CYMW HECAHKLLIOHOBaHUX cnuncaHb 3 KapTkoBoro PaxyHKy, a TakoX CyMu iHLIKX 30MTKIB, WO 3a3HaB KnieHT.

14.10. BaHk He Hece BignoBiganbHOCTI:
- 3aBigMoBY TpeTboi ocobu (ToproBus) NpuiHATK MnatikHy KapTky;
- 3asKicTb TOBapiB Ta nocnyr, npuabaHunx 3 BukopmcTaHHam NnatikHoi KapTku;
- 3a NiMiTM Ta OBMEeXeHHsl, BCTaHOBMNEHI TPETbOK CTOPOHOW, sIKi MOXYTb CTOCYBaTUCHA onepawin 3
BUKOpUCTaHHAM MNnaTtixHoi KapTku.

15. NIPABO, WO 3ACTOCOBYETbLCA, TA BUPILLEHHA CMNOPIB.



15.1. MNpaBowm, sike peryntoe Len [Jorosip i 3aCTOCOBYETLCS AN NOro TyMayeHHs, € NpaBo YKpaiHu.

15.2. Bygb-aki cnopu, cynepeykn, po3bikHOCTI, BUMOrM abo MnpeTeHsii, WO BMHMKATL B pamkax [oroBopy
BMPILLYIOTBCS LUMNSIXOM NPOBEAEHHS NEPEroBopiB, a y BUNaaKy HEAOCArHEHHS 3roau - B CyA0BOMY MOPSAKY 3rigHO
i3 YAHHMM 3aKOHOABCTBOM YKpaiHu.

16. OBCTABUHM HENEPEBOPHOI CUITN (®OPC-MAXOP).

16.1. CtopoHa He ©Oyae HecTu Bi4NOBIOANbHOCTI 3a HEBUMKOHAHHA Ta/abo HeHaneXHe BMKOHaHHS CBOIX
3000B’A3aHb 3a UM [JOroBOpoOM, SIKLWLO Le BUKIMKAHO HaCTaHHAM ¢opc-MaxopHux obctaBuH (ob6cTaBuH
HenepebopHOT cunu), a came: NOXexa, NOBiHb, 3eMneTpyc abo iHLe NpUpoaHe NMXO0 HaA3BNYANHOIO XapakTepy;
BilHA 4M BINCbLKOBI Aji Oyaob-skoro popy, 3aranbHa Mobinizauis; em0apro; MPOMMUCIOBI YM TPAHCMOPTHI
KaTtacTpodu; HauioHanisauis, ekcnpornpiaudia abo koHdickauis MarHa CTOPOHW; MPUAHATTS Oep)XaBHUMU
opraHamu 3akoHy abo Mig3aKkoHHOro akKTy, WO 3abopoHsie YM cyTTeBO obmexye aii CTopoHu, nepeabayeHi Lum
[orosopom Ta HeobxigHi CTOPOHI Ans NOro HanNeXXHoro BUKOHaHHS, Nepeboi y nocTayvyaHHi enekTpoeHeprii, 360i
B €NIEKTPOHHUX CUCTEMaX, JOCTYN A0 AKNX € HeOOXiAHMM A11s BUKOHaHHA 3060B’a3aHb 3a uum [Jorosopom. dopc-
Ma>KOpPHOH 3rigHO 3 UMM [loroBopom € obCcTaBuMHa, sika HacTana nicns yknagaHHa CTopoHamu Lboro [orosopy.

16.2. CtopoHa, o He MOXe BUKOHATW CBOi 3000B’A3aHHA 3a umMM [JoroBopom BHacnigok Aii popc-maxopHol
0o6CTaBMHK, MOBWHHA MNoBigoOMUTU Npo ue iHwy CTtopoHy npoTsarom 3 (Tpbox) BaHkiBCbkux [HIB 3 MOMEHTY
HacTaHHS Takoi ob6ctaBuHW. [icns 3akiHieHHs Aii dpopc-maxopHoi obcTaBuHK, CTOpPOoHa, sKka nignana nig 4ito
Takoi 06CTaBMHKU, MOBUHHA NOBIAOMUTK NPO Le iHWwy CTopoHy npoTarom 3 (Tpbox) baHkiBCbknx [HIB 3 MOMEHTY
NPUMNUHEHHS aii Takoi 06CTaBUHN.

16.3. BUHUKHEHHS bopc-MaXkopHOT 06CTaBMHM NOAOBXKYE CTPOKN BUKOHAHHS 3000B’sA13aHb 3a UMM [1oroBopoM Ha
TEPMiH, PiBHUIA CTPOKY Aii AaHOi 00CTaBMHU | CTPOKY, HEODXiAHOMY ANsi YCYHeHHs1 Hacnigkis ii Aii.

16.4. BUHVKHEHHS, gist Ta/abo NpUNMHEHHS OpC-MaXKopHOT 06CTaBUHM NiOTBEPAXYETLCS AOKYMEHTOM, BUAAHUM
TOProBefIbHO-NPOMMCIIOBOI0 Nanato abo iHWKMM YyNnOBHOBaXeHUM opraHoM (ocoboto) kpaiHu (micueBocTi), Ae
BWHWKIA, Aisina Ta/abo npunuHmna cBoto fito hopc-maxopHa obcTaBuHa.

17. FATCA.

17.1. Ha BukoHaHHs Bumor 3akoHy CnonydeHux LUtatiB «[lpo nmogaTkoBi BUMOrM OO iHO3EMHUX paxyHKiB»
(Foreign Account Tax Compliance Act — Hagani «FATCA») KnieHT abo YnoBHoBaxeHa ocoba KnieHTa* Hagae
Banky 3rogy Ha 36ip Ta po3ronolleHHst iHdopMauii wopo KnieHTa, sika MicTUTb OaHKIBCbKY TaeMHULIO Ta
KOHpigeHUinHy iHdopMalito, a TakoX nepcoHanbHi gadi KnieHta (B Tomy uucni, AaHi npo GeHediuiapHmx
BnacHukiB) lMopatkosin cnyx6i CLUA (Hagani — «IRS») Ta/abo iHWMM YNOBHOBaXEHMM OpraHam, a TaKoX
iHO3eMHMM MOAATKOBUM areHTam, 3000B’A3aHUM yTpuMyBaTu nogatku Ta 36opwu 3rigHo Bumor FATCA, Ta/abo
ocobam, siKi NpMrMaloTb y4acTb Y Nepekasi KowTiB Ha paxyHku KnieHTa (Hanpuknag, 6aHkaM-KopecnoHAeHTaMm)
y BUunagkax, nepeabayerHmx FATCA.

17.2. baHK BXuMBae BCiX 3axofiB Ans BukoHaHHA Bumor FATCA. KnieHT 3rogeH 3 Tum, wo baHk mae npaso
BuTpebyBaTn, a KnieHt abo YnosHoBaxeHa ocoba KnieHTa 3060B’a3aHnn HagaTu 4OCTOBIPHI BiZOMOCTI, B TOMY
yuncni HeobxigHi Ans ineHTudikauii KnieHta, Bkrioyao4um BigOMOCTI, SIKi CTOCYOTbCS Oro NoaaTtkoBOro craTycy
Ta NogaTKOBOro craTycy Moro GeHediuiapHMX BracHWKIB BigNOBIAHO [0 BMMOI 3aKOHOAABCTBA YKpaiHu,
BHYTPILWHIX JoKyMeHTiB BaHky (Bkntoyatoun sumoru "'pynn OTI1) ta Bumor FATCA.

17.3. KnieHT 3060B’s13aHWIA B HAWKOPOTLLi TEpMiHW NpoiHchopMyBaTh BaHK Npo 3miHy A0ro NogaTKOBOro ctaTycy
(He nisHiwe 15 kaneHgapHUX OHIB 3 AaTW Takoi 3MiHM), B TOMYy 4ucni y pasi HabyTTa crtaTycy nogaTkoBOro
pe3naeHTa CLUA Ta/abo HabyTTa ctatycy nogaTkoBoro pesnaeHTa CLUA oro 6eHediliapHUMu BiacHUKaMm Ta
Hagatn go baHky BignoBigHi nigTBepmKytodi OOKyMeHTW, 3acBigveHi KnieHTom abo YNoBHOBaXeHOH 0CO60H0
KnienTa.

17.4. Y Bunagky HeHagaHHs abo HagaHHs HeJOCTOBIpHOI iHbopMalii KnieHtom abo YnoBHoBaXeHO 0cobotro
Knienta BaHk mMae nNpaBoO TMMYacoBO NPU3YNUHWUTK onepauii Ta/abo BigMoBUTU KnieHTy y HagaHHi Oyab-skux
nocrnyr 3a UMM [JOroBopomMm y 3B SI3Ky 3 MOXIIMBICTIO MOB A3aHHSA Takux Ornepaui 3 neranisaudieo gOXOAiB,
OTPMMaHUX 3MI0YNHHMM LUASIXOM abo hiHaHCYyBaHHAM TepopusMmy.

17.5. BaHk mae npaBo BigMoBUTU KNiEHTY Y 34iIMCHEHHI NnaTeXiB Ha KOPUCTb OTPUMYBaYIB, AKi HE JOTPUMYIOTLCA
sumor FATCA.

17.6. Y Bunagky, sKLWO 6yab-aKi HaAXOMKEHHS, OTpUMaHi KnieHToM nigngaratoTb onofgaTkyBaHHIO abo CTArHEHHI0
srigHo Bumor FATCA, KnieHT abo YnosBHoBaxeHa ocoba KnieHTa gopyvae BaHky BukoHaTn [JebeTyBaHHSA
PaxyHKy L0OAO TakuMx KOWTiB B 00cA3i, HeobxigHOMY Onisi BUKOHaHHS BuMor FATCA 3 Oyab-sIKOro paxyHKy
KnieHTa, BigkpuToro B baHky (B TOMy 4mnchi paxyHKiB AOro CTPYKTypHuUX nigpo3ainie). baHk € oTpumyBavemM Takux
KOLUTIB Ta CNPsIMOBYE iX BignoBigHo 00 MeTu [lebeTyBaHHA PaxyHKy.



17.7. BaHk He Hece BignoBiganbHOCTI neped KnieHTOM, MOro KoHTpareHTamu 3a Oyab-sKi YTPUMaHHS, CaHKLUii,
0OMeXeHHS Ta iHLWi HeraTuMBHI HacnigKu, WO CTOCYIOTbCS KOLWTIB i paxyHkiB KnieHTa, a Takox onepadin 3a HUMu,
AKLLO TaKi Hacnigkn noe’aA3aHi 3 BMKoHaHHAM BuMor FATCA 3 6oky IRS, 6aHKiB-KOpeCnoHAEHTIB Ta iHWNX OCib,
AKi NpUAMaloTb ydacTb Y Nepekasax, a Takox 3a O6yab-Aki NoB’a3aHi 3 UMM 30MTKW, BUTPATU, MOPanbHY LUKOAY
Ta/abo HeoTpuMaHi goxoau.

* Onsa yinen ysoro [JoroBopy nig YnoBHoBaxeHO ocoboto KnieHTa po3ymitoTbea diduydHi ocobu, ski Ha 3aKOHHUX
nigcrtaesax AiloTb Big iMeHi Ta 3a gopyyeHHsam KnieHTa Ha nigctaBi 4OBIpEHOCTI, 3acBigYeHol y BCTaHOBNEHOMY
nopsiaKy.

18. NIEPCOHAINbHI OAHI.
18.1. A, BnacHuk nepcoHanbHUX gaHNX*, NOBIQOMIIEHMI NPO MeTY 00pobkn BaHKOM MOIX NepCcoHanbHUX AaHUX
(byab-sika iHdbopmaLis npo gisnyHy ocody, B TOMY YMChi, O4HAK He BUKIIOYHO iHhopMaLlist LLOAO Npi3BuMLIa, iMEHI,
no 6artbkoBi, iHGopMaLii, sika 3a3HadyeHa B nacnopTi (abo B iHWOMY [OOKYMEHTi, WO MNoCBig4ye 0coby),
peecTpauiiHoro HomMepy OOMIKOBOI KapTkM nnaTHMKa noAdaTtkiB, rpoMagsHCTBA, Micusi NpoXuBaHHS abo
nepebyBaHHs, micua poboTu, nocagu, HOMEpIB KOHTaKTHUX TenedoHis/dakciB, agpecn eneKkTpoHHOI NowTw,
Towo, Hagani — «[MepcoHanbHi AaHi»), a came: 3dilNcHeHHA BaHkoMm CBOEi hiHAHCOBOrO-rocnogapChbKol
[isiNbHOCTI, NPONOHYyBaHHs Ta/abo HagaHHs NOBHOro kona nocnyr baHkom Ta/abo TpeTimMm ocobamm (ocobu, 3
sakMMun BaHk nepebyBae B [oroBipHuUx BigHocnHax Ta/abo unenu Mpynn OTI, Hapgani — «TpeTi ocobu»), y Tomy
YnCni WNAXOM 34iNCHEHHS NPSMUX KOHTAaKTIB i3 BrracHMKOM nepcoHanbHUX AaHWX 3a 4OMOMOrot 3acobiB 3B’A3Ky,
3axucty baHkom cBOiX NpaB Ta iHTepeciB.
MignncanHam 3aaBu/3asBu Ha BUOavy KopnopaTuMBHOI KapTku BnacHuk nepcoHanbHux AaHux Hagae baHky cBoto
O[HO3HA4YHy 3rogy Ha nepegaqy (NOLWMPEHHS), Y TOMY YUCIi TpaHCKOPAOHHY, BaHkom [MepcoHanbHUX gaHux
TpeTim ocobam, 3miHy, 3HULEHHS NepcoHanbHNX gaHux abo obMeXeHHs1 AoCTyny A0 HMX BignoBiAHO 4O BUMOT
3akoHy YkpaiHu «[po 3axuct nepcoHanbHux AaHumx» Big 01.06.2010 poky (Hagani — «3akoH») Ta 6e3
HeoOXxigHOCTI HagaHHA BnacHuKy nepcoHanbHUX 4aHUX MMCbMOBOTO MOBIAOMITEHHS NPO 3AiINCHEHHS 3a3Ha4YeHnX
ain.
MignmucanHam 3assu/3asBn Ha Bugayvy KOpnopaTMBHOI KapTkn BnacHuk nepcoHanbHUX gaHnx nigTBepoXye, LWo
B MOMeHT 360py NepcoHanbHxX aaHux, baHk noBigomMmB 1Oro Npo BonoAinbus lNepcoHanbHUX AaHMX, NPOo cknag
Ta 3MmicT 3ibpaHux [lepcoHanbHMX f[aHux, Npo npasa, nepenbdadeHi 3akoHOM, Npo MeTy 300py WMoro
lMepcoHanbHMX AaHux Ta ocib, SKknuM nepeaanTbes Moro [NepcoHanbHi AaHi.
BnacHuk nepcoHanbHWX gaHux niaTBepaxye (rapaHTye), wo MNepcoHanbHi gaHi isnyHmX ocib, ki nepeaatoTbes
BaHky, 30ilNcHI0ETECA 3a 3rogot Takmx hisnyHMX ocib, Ski NoBiAOMIMEHI NMPO BIAOMOCTI, 3a3HayeHi B 4.2 cT.12
3akoHy.
*BrnacHUK NnepcoHanbHUX gaHuX — yNnoBHoBaxeHa ocoba KrieHTa, wo nignucye Bia imeHi KnieHta 3asaBy, a Takox
KOXeH 3 [lepxaTtenis.

19. KOH®IAEHUIMHICTb. BAHKIBCbKA TAEMHULA.
19.1. KnieHT 3060B’A3aHuMn He posronowysaTn Oyab-Akmx ymMoB yknageHux CrtopoHamu 3asB Oyab-Skin
PUONYHIN(MM) YK dinyHin(Mm) ocobi(am) 6e3 oTpMMaHHA nonepeaHbLOoi NMCbMOBOI 3roan baHka, 3a BUHATKOM
BUMAAKIB, KONW Lie BUMAraeTbCs 3rigHo i3 YUHHUM 3aKOHOL4ABCTBOM YKpaiHu.

19.2. baHk 3060B’si3aHU 3abe3nevyBaTn 36epexeHHs BigomocTen (iHdopmauii) npo KnieHTa, ski(a) 3rigHo 3
BMMOramu 3akoHo4aBCTBa YKpaiHu, BU3HaOTLCSA(eTbCs) BaHKIBCbKO TaeMHMLe. baHk Hece BignosiganeHicTb
32 HE3aKOHHE PO3roNiolEeHHsT (Po3KpuTTa) abo BUKOpUCTaHHA BigoMocTen (iHdopmauii), ski(a) MicTuTb
DOaHKIBCbKY TaEMHWLKO 3ri4HO BUMOT Ta B NOPSAKY, BCTAHOBINEHOMY 3aKOHOOABCTBOM YKpaiHu. BaHk mae npaso
3[iiCHIOBATUN PO3KPUTTA OaHKIBCLKOI TAEMHULi Yy BUNaakax Ta nopsaky, nepegdbavyeHnx 3akoHo4aBCTBOM YKpaiHu
Ta/abo umm [orosopom Ta/abo iHWMMK gorosopamu Mixk baHkom Ta KnieHTom.

19.3. MNMignucaHHam 3asBu Npo BiOKPMTTS Ta 06CNyroByBaHHS KapTKOBOro paxyHKy KnieHT gae gossin baHky Ha
nepegavy iHdopmauii LWOAO HbOro, WO Ccknagae OaHKIBCbKY TaEMHWUIO, MigNpUMEMCTBAM, YCTaHOBaM,
OpraHisauismM, opraHam OepxaBHOI Bnaaw, AepXXaBHUM peecTpatopam, TpeTiM ocobam, ski BignoBigHO [0
3aKOHOAaBCTBa YKpaiHM MalTb MPaBO Ha OTPUMAaHHS Takoi iHdopmadii abo ski nepebysatoTb 3 baHkom y
AOrOBIpHMX BigHOCUHaX (B TOMY 4uchi, ane He obmexyloumcb, TpeTim ocobam, siki 30iMCHI0TL eMBoCyBaHHS,
nakyBaHHA Ta BignpasneHHsa [MnatikHux Kaptok Tta/abo koHeeptiB 3 [MIH-Kogamu) ta/abo yknanu 3 bBaHkom
OOroBip LWOAO HEepPO3ronoLeHHsT KOHMIAEHLUINHOI iHdopMauii, B TOMY Yuchi, ane He BUKMYHO, PENTUHIOBUM
areHTCcTBaM, ayguMTOPCBbKMM KOMMaHisM, WO 34iNCHIOBaTMMYTb MepPeEBipKYy/pedTuHryBaHHs baHky, Oyab-sakum
disnYHUM Ta topuaNYHMM ocobaM 3 MeTow peanisadii npaB baHky, a Takox y BUNaAKy HeoOXiOHOCTI 3axmcTy
npaB Ta iHTepeciB BaHKy, y Tomy uucni ocobam, siki HagaBaTumyTb BaHKy nocnyrm LWoAo CTArHeHHs
3aboprosaHocTi 3a [lJoroBopoM Ta/abo LWOA0 34IMCHEHHS iHLWKX Ai, NoB’a3aHuX 3 peanisauieto npas baHky 3a
[orosopowm, iHWKUM ocobam 3 MeTO BUKOHAHHS BUMOr 3akoHoAaBcTBa YkpaiHu, [oroBopy Ta/abo iHLmMX
A0roBopiB, yknageHux mik KnieHtom ta baHkom.

MignucaHHsam 3asiBu npo BiAKpUTTS Ta 0b6CrnyroByBaHHA KapTKOBOro paxyHky KrnieHT Hagae possin BaHky Ha
nepegavy iHdopmauii LoA0 HbOro, LWO ckragae 6aHKIBCbKY TAEMHULKD, Oyab-aK1M LpuaMYHUM Ta/abo disndiHnM



ocobam, sknm baHk BigcTynae (nepepae) abo mae Hamip BiacTynutu (nepegatu) cBoi npaeBa Ta/abo 06oB’A3kM
3a [JoroBopomMm, B TOMY 4unCHli, MpaBa LWoAo CTArHeHHs 3aboproeaHocTi nepeq baHkom 3a [loroBopom.

BaHk € yactuHoto rpynu OTT, B aky BxogsaTe OTI BaHk (YropLwuHa), moro MicLeBi Ta iHO3eMHi dinii Ta ix govipHi
komnadii (Fpyna OTI). Komnanii Fpynn OTI1 nocTinHO o6MiHIOTLCA iHopMalield 4Yepes3 3aranbHy
iHopMaLiiHy cucTemy, 3aBAaHHAM SKOI € MiHiMi3auis pu3auky rpynu B udinomy. MignucaHHam 3aseu npo
BIOKPMTTS Ta 0BCNyroByBaHHA KapTKOBOro paxyHky KnieHT Hagae [o03Bin Ha nepegadvy onsd KoHMigeHUinHOro
BUKOPUCTaHHA iHopMaLii nNpo Hboro Ta/abo Oyab-sKy WMOro [OYipHIO KOMMaHilo (B TOMY 4uCri, ane He
obmMexy4nch, KOHDIAEHUIHOT iHpopMaLii Ta BiZOMOCTEN, WO CTAaHOBNATbL BaHKIBCbKY TAEMHUILIO) B CEPeaVHI
Mpynn OTTI. 3a3HauyeHa iHpopMaLis MoXe nepefaBaTUCs, 30KpeMa, y 3B’s3Ky 3 HagaHHaM KnieHTy Byab-sikoi
nocnyrn 4n 6aHKIBCbKOro NPOAYKTY, @ TakoX B Linax 06pobkn gaHux, NpoBegeHHs CTaTUCTMYHOro aHanisy Ta
aHanisy pusukie. Llen 0o3ein nowmnptoetbes Ha baHk, iHwmnx ynediB Fpynu OTI1 B YropLuHi Ta 3a ii Mexamu, siki
OopraHi3oBaHi Ta QYHKLiOHYOTb 9K €AUHUIA DaHK.

MignucanHsam 3asiBu Npo BiOKpUTTA Ta 0OCNyroByBaHHSA KApTKOBOro paxyHKy KnieHT Hagae BbaHky [osBin Ha
PO3KPUTTA KOHQPIAEHUiNHOI iHdopMauii npo Hboro (iHpopmadii, WO MICTUTb OaHKIBCbKY TaeMHULIO)
ayanTopcbkin(mM) KoMnaHii(am), sKy(ski) BiH 3a3Ha4MTb Yy BIiOMNOBIAHOMY €NEKTPOHHOMY MOBIAOMIIEHI,
HanpaeneHomy baHky 3a gonomoroto Cuctemu KnieHT- BaHk.

3 MeTOoH BMKOHaHHSI BUMOT 3aKOHO4ABCTBa YKpaiHu Ta BXMBaAHHA BaHkOM gocTaTHixX 3axoaiB Ang 3anobiraHHs
Ta npoTuaii neranisauii (BiaM1BaHHI0) JOXOAIB, OAEPXKAHMX 3MOYMHHUM LUNSXOM, PiHAHCYBaHHIO TEPOPM3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOAKEHHA 30pOi MacoBOro 3HULWLEHHs, MignMcaHHaM 3asBu Npo  BigKPUTTA Ta
obcnyroByBaHHS KapTKOBOro paxyHky KnieHT Hapae pos3sin baHky Ha 36ip, 30epiraHHs,, BUKOPUCTaHHS,
nepegaHHs Ta po3KpUTTS KOHigeHUiHOT iHdopmaLii Npo Hboro (iHdopmaLii Wo MICTUTL BaHKIBCbKY TAEMHULIIO)
Ha 3anuMTu GaHKiB, OaHKIB-KOPECMOHOEHTIB, Y TOMY YUCIH ane He BUKMOYHO: iHopMauii Woao NMOXOMKEHHS
KOLWUTIB, HAgaHHS BUMUCOK 3a paxyHKamy; iHdopmauii woao iaeHTudikaudii knieHTiB 6aHky — isnyHux Ta
tOpUANYHKX OCib (Y TOMY YMchi BiGOMOCTI MPO opraHu ynpaeniHHA Ta iX ckrag; AaHi, Wo igeHTndikytoTb ocib, sKi
MatoTb NPaBo PO3NOPSHKAaTUCA PpaxyHKamMU i MaiHOM; BiJOMOCTI NPO KOHTPOMEPIB KPUANYHOI 0CO6M); HEOOXigHOI
iHWomy OaHKy iHcbopMauii ansa 3’'sicyBaHHS CYTi Ta MeTUM MNPOBEAEHHS MOro KrieHToM cpiHaHCOBOI onepadii
(onepauint) abo nepeBipkn HagaHOT KNIEHTOM iHdOpPMaLil; iHLWOT 3anMTyBaHoi iHdopMauii, sika HeobxigHa BaHKy
AN HeJOMyLLEHHS PU3MKOBOI AiSANbHOCTI.

MignucanHam 3asaBu nNpo BIigKPUTTA Ta obcnyroByBaHHA KapTKOBOro paxyHKy KnieHT Hagae BaHnky [o3Bin Ha
HagaHHA BaHkOM iHWWM HagaBayam MnaTpKHUX MNOchyr iHopmadii, Wo MiCTUTb BaHKIBCbKy TaeMHMLLIO,
KOMEPLiMHY TAaEMHULIIO, TAEMHULIIO HagaBaya NnaTiKHUX NOCAYr, TAEMHULIO (DiIHAHCOBOTO MOHITOPUHTY.
MignmucaHHam 3asaBu npo BIigKPUTTA Ta obcnyroByBaHHS KapTKOBOro paxyHKy KnieHT Hagae Banky gossin Ha
PO3KPUTTSA KOHMIAEHLINHOI iHpopMaLii Npo HbOro (B TOMY YMchi, iHdhopmMalii, Lo MiCTUTb BaHKIBCbKY TAEMHULIO)
MiXKHapOOHMM NnaTiXHUM cuctem Ta/abo OaHKiBCbKMM acoujauism, y BMNagKy BWHUKHEHHSI Migo3pu Ha
BUKOpUCTaHHSA MNnaTixkHoi KapTku y Wwaxpancbkux Lingax.

19.4. MignucaHHaMm 3asBuM Ha BuMAayy KopropaTuBHOI KapTku [epxatenb gae possin baHky Ha nepefadvy
iHopMauii WoAo HbOro, WO cknagae GaHKIBCbKY TaeMHWLIO, MiANPUMEMCTBaM, yCTaHOBaM, OpraHisauisim,
opraHam [ep)XaBHOi Bragu, OepXaBHWM peecTpatopam, TpeTiM ocobam, siki BianoBigHO OO 3aKOHOL4ABCTBA
YKpaiHn MatoTb NpaBo Ha OTPMMaHHSA Takoi iHdpopmaLii abo gki nepebyBatoTb 3 baHkoM y OrOBIPHNX BiGHOCUHAX
(8 TOMy uwucni, ane He OOMeEXyl4MCb, TpeTim ocobam, fKi 34IMCHIoTb eMOOoCyBaHHS, MakyBaHHSA Ta
BignpasneHHsa [NnatixHux Kaptok Tta/abo koHseprtiB 3 [IH-Kogamu) Ta/abo yknanu 3 baHkom gorosip woao
HEepO3ronoLweHHs KOoHdigeHUInHOT iHdopMaLil, B TOMy 4uiCni, ane He BUKIOYHO, PENTUHIOBMM areHTCTBam,
ayaMTOPCbKMM KOMMNaHIiM, WO 34iNCHI0OBAaTUMYTb NepeBipKy/penTuHryBaHHa baHky, 6yab-akum isvyHuM Ta
topyanyHMM ocobam 3 MeToto peanisauii npae baHKy, a TakoX y BunagKy HeobxigHOCTi 3axXMCTy NpaB Ta iHTepeciB
BaHky, y ToMy 4ncni ocobam, siki HagaBaTUMyTb BaHKy nocnyru Woao cTArHeHHst 3aboproBaHocTi 3a [loroBopoM
Ta/abo Woao 3[iMCHEHHN iHWKX Aii, NoB’sA3aHMX 3 peanisdauieto npaB baHky 3a [loroBopowm, iHWMM ocobam 3
METO BUKOHAHHSA BUMOI 3aKOHO4aBCTBa YKpaiHu Ta/abo [orosopy.

MignucanHsam 3assu Ha BUAa4vy kopnopaTueBHoI kKapTku [lepxxatens Hagae 0o3Bin baHky Ha nepeaady iHopmaLit
LLIOA0 HBbOTO, WO cKnagae 6aHKIBCbKY TaEMHULIO, Oyab-SKUM OpUANYHUM Ta/abo disndHnM ocobam, sskum baHk
BigcTynae (nepenae) abo Mmae Hamip BigCTynuUTK (MepefaTun) CBOi NpaBa Ta/abo 060oB’A3kM 3a [JoroBopom, B TOMY
yucri, Npaea WOoAo CTArHeHHs 3aboproBaHocTi nepea baHkom 3a [JoroBopom.

BaHk € yactuHoto rpynu OTT1, B siky BxogaTe OTI baHk (YropLwmHa), Noro micuesi Ta iHo3eMHi dinii Ta ix oYipHi
komnanii (Fpyna OTI). Komnawii Mpynun OTIT nocTinHO OOMIHIOIOTLCS iHOpMaLielo 4Yepe3 3aranbHy
iHdopMaUiiHy cnucTemMy, 3aBgaHHAM SIKOI € MiHiMi3aUia pu3uky rpynum B uinomy. lNignucaHHam 3asasu Ha Bugady
KoprnopaTuBHOI kapTku [lepxaTenb Hagae A03Bin Ha nepegavy Anst KOHMIgEeHUINHOro BUKOpUCTaHHS iHcpopmaLii
Npo HbOro (B TOMYy 4YucChi, ane He 0OMeXyuncb, KOHMIAEHUINHOIT iHdopMaLii Ta BioOMOCTEN, L0 CTAHOBNATb
DaHkiBCbKy TaemHuLIO) B cepeauHi Mpynu OTI. 3a3HaveHa iHdopmaLlis MoXe nepefaBaTUCs, 30KPeEMa, Y 3B’A3KY
3 HagaHHAM KnieHTy 6yab-sikoi nocnyry Ym 6aHKIBCbKOro NPOAYKTY, a TakoX B Linsix 06pobku AaHWX, MPOBEAEHHS
CTaTUCTMYHOrO aHanisy Ta aHanisy pusukie. Llen go3Bin nowmpioetbes Ha baHk, iHwux uneHis Mpynu OTI B
YropLuHi Ta 3a 1T MexaMu, SKi OpraHi3oBaHi Ta (PYHKUIOHYIOTb 1K €AMHNIA BaHK.

3 MeTOol BMKOHAHHA BMMOr 3aKOHOAaBCTBa YKpaiHM Ta BXMBaHHA BaHkoMm gocTaTHiX 3axofis Ang 3anobiraHHs
Ta npoTuaii neranisauii (BiAMMBaHHIO) JOXOAIB, 0AepPKaHMX 3MOYMHHUM LUNSXOM, hiHAHCYBaHHIO TEPOPM3MY Ta
(biHAaHCYBaHHIO PO3MOBCIAKEHHST 30p0i MAaCOBOIrO 3HULLEHHS, MignncaHHsaM 3asBu Ha Bugady KoprnopaTUBHOI
kapTkn [epxaTenb Hagae [[o3Bin baHKy Ha 36ip, 30epiraHHsi, BUKOPUCTaHHS, MepefdaHHs Ta PO3KPUTTH



KOHiAEHUiNHOT iHghopMmaLii Npo HbOro (iIHpopMaLii WO MICTUTL BaHKIBCbKY TAEMHULKO) Ha 3annTh 6aHkiB, 6aHkKiB-
KOPECMNOHAEHTIB, Yy TOMY YNCAi ane He BUKIHYHO: iHhopMauii o4O NOXOMKEHHS KOLWTIB, HagaHHS BUMUCOK 3a
paxyHkamu; iHbopMaLii Wwoao igeHTudikauii krieHTiB 6aHKy — isMyHMX Ta ropuanudHnx ocib (y Tomy uucnhi
BiJOMOCTi MPO opraHu ynpaeniHHA Ta iX cknag; AaHi, Wo iAeHTUIKYTb 0Ci0, SKi MaloTb NpaBo po3nopsaakKaTncst
paxyHKkamu i MarHOM; BiJOMOCTI NPO KOHTPONeEpIB KPUANYHOT 0cobKn); HeOBXiaHOT iHLWoMY BaHKy iHpbopmaLii ans
3’iCyBaHHA CyTi Ta MeTU NPOBEAEHHS NOro KrieHToMm hiHaHCOBOI onepalii (onepadinn) abo nepeBipkM HagaHoi
KNiEHTOM iHcpopMmaLii; iHWoi 3anutyBaHoi iHdopMaLii, aka HeobxigHa ©aHKy ANs HeOonyLWEeHHS PU3UKOBOT
DisiNbHOCTI.

MignucanHsam 3asBy Ha BuAady KoprnopaTUBHOI KapTku [epxatenb Hagae baHky Oo3Bin Ha HagaHHA BaHkom
iHWW1M HagaBayaM nnaTikHUX nocnyr iHpopmadii, Wo MIiCTUTb BaHKIBCbKY TAEMHULIO, KOMEPLINHY TAaEMHULLIO,
TAEMHMUIO HaaBaya NnaTiKHUX NOCAyr, TAEMHULIKO DiIHAHCOBOIO MOHITOPUHTY.

MignucaHHsam 3asBu Ha BMAady KoprnopaTUBHOI kapTku [epxatenb Hagae baHKy [o3Bin Ha po3KpUTTSA
KOHiAEHUINHOT iHgopmauii Npo Hboro (B TOMY 4McHi, iHdopmauii, WO MICTUTb OaHKIBCbKY TaeMHULIO)
MDKHapOAHMM MMaTiXKHUM cucTem Ta/abo OaHKIBCbKMM acoujiauisMm, y BUNagKy BUHWKHEHHS MNigo3pu Ha
BUKOpUCTaHHA MNnatikHoi KapTky y Waxpancbkux Linsx.

20. NOBIAOMIIEHHA.
20.1. NosigomneHHs baHky, WO CTOCYOTLCA KNieHTIB BaHKy | He MiICTUTL BiGOMOCTEN, WO CTaHOBNATL BaHKIBCbKY
TAaEMHULIO YM KOHigeHUiiHy iHdopmauito KnieHTa, moxe O6yTu HanpaBneHo BaHkOM LINSXOM pO3MilLEHHS
Takoro NoBiAOMIMEHHS Y 3aranbHOAOCTYNMHUX AN KNIEHTIB Micusax B ycTaHoBax baHky Ta/abo Ha OdiuiiHomy
CanTi baHky.
KnieHT 3000B’A3yeTbCA CaAMOCTIMHO O3HaMOMIIOBATUCA 3 MOBIAOMMNEHHSMU bBaHKy, WO pOo3MillyroTbCcs Y
3aranbHOAOCTYMNHUX AN KNIEHTIB Micusax B ycTaHoBax baHky Ta/abo Ha OdiuiniHomy CanTi baHky.

20.2. MNoBigomneHHss baHkom KnieHTa Npo BHeCEHHS 3MiH Ta/abo AOMNOBHEHb A0 Lboro [JoroBopy 34iMCHIOETLCS
BaHkom B nopsigky, nepegbadeHomMy Luum [JoroBopom.

20.3. Y Bunagkax, nepeabadeHux umm [JoroBopom, obMiH AokymMeHTauieto/nosigomneHHamu/iHpopmadieo Mix
CtopoHamn MoOxe 3givcHioBatuca 3a pgonomorod Cuctemn KnieHT-BaHk Ta/abo wnsaxoMm po3mileHHs
BigNoBigHoi iHdopmauii B 3aranbHOAOCTYMHMX AN KNIEHTIB Micuax B ycTaHoBax baHky Ta/abo wwnsxom
pO3MilLieHHs BignoBigHoi iHdopmauii Ha OdiuinHomy Canti BaHky.

20.4. MNoBigomneHHs, Wwo He nepenbaveHi nyHktamn 20.1, 20.2 Ta 20.3. uboro [orosopy, ski ogHa CTopoHa
Hanpasnse iHwWiv (Hagani — «MoBigoMneHHA»), NOBUHHI ByTK 3A4iicHeHi B naneposin dopmi i 6ygyTb BBaxaTumcs
HanpaBfieHUMM HaNeXHUM YMHOM, SKLLO BOHW BignpasreHi MNOWTOBMM 3B'A3KOM (PEKOMEHOOBAHWM FIUCTOM,
fNINCTOM 3 OFOJSIOLIEHOK LiHHICTIO 3 OMMCOM BKNageHHs abo iHWMM nMCTOM, OOCTaBKa SKOro Moxe OyTu
OOKYMEHTanbHO nigTBEpOKeHa), AocTaBneHi ocobucto ofHieto i3 CTopiH iHWin CTOPOHI 4YM Kyp’epCbKO
A0CTaBKo 3a BKaszaHumu B 3aaBi agpecamu CTOpiH, SKLWO iHWe He BU3Ha4YeHo [JoroBopom.

MosigoMmneHHst ogHiei CTOpOHU BBaXaeTbCs ofepaHuM iHwot CTOpOoHO Yy AaTy, WO HacTaHe paHille:

- AaTa, 3a3HayeHa B KBMTaHUIl YM iHLWIOMY AOKYMEHTI i3 BiOMITKOIO BigAineHHs nMowwToBOro 3B’s3ky abo cnyxom
Kyp’€pCbKOi JOCTaBKM, OTPUMaHUM BignpaBHMkoM oBigomMneHHs, Npo goctaeky MoBiAOMMEHHS;

- JaTa NoBepHEHHS BianpaBHUKY HadicnaHoro HUM losigomneHHs y 3B’A3ky i3: (i) BiacyTHicTio CTOpOHU, SKin
HagicnaHo lNosigomneHHs, 3a agpecoto, 3a3HadyeHo B 3asBi, (ii) BiamoBot Big ogepxaHHs lNosigomneHHs, (iii)
3aKiHYEeHHSIM BCTAHOBIIEHOr0 CTPOKY 36epiraHHA [NoBigoMneHHs B onepaTtopa NoLITOBOro 3B's3Ky;

- AaTa, 3a3HadeHa YMNOBHOBaXXeHOI 0cobok ofepkyBada Ha Konii MoBigomneHHs abo iHWOMY OOKYMEHTI, y
BMNagKy goctaBku MoBigomMneHHs ocobucTo.

[MoBigoMneHHs, focTaeneHi Tenerpadom, no Tenetanny, Tenedakcy, gakcy, SKWO iHWe He OOMOBIEHO MiX
CTopoHaMu, HOCATb MOMEPELHIA xapakTep i MOBUHHI ByTU B noganblUOMy HanpaereHi BignoBigHO A0 BMMOr
uboro nyHkTy Jorosopy.

21. IPUMUHEHHA OOIOBOPY.
21.1. Uen [oroeip HabyBa€e 4MHHOCTI 3 MOMEHTY yknagaHHa CrtopoHamu 3asBu nNpo BigKPUTTA Ta
0bcnyroByBaHHS KAPTKOBOrO paxyHKy Ta i€ Jo Moro posipeaHHsa CTopoHamMu B Nopsiaky, nepeabaveHomy n.21.2.
abo 21.3. [oroopy, ane B Oyab-AKOMYy BMMAAKy OO MOBHOrO BMKOHaHHS CTopoHamu CBOiX 3000B’si3aHb,
nepenbaveHux [loroBopom.

21.2. PosipBaHH4 Uboro [loroBopy 3a iHiliaTvBolo KnieHTa mMoxnuee y pasi BUKOHaHHS KnieHTom 3a 45 (copok
M’ATb) KaneHgapHUX AHiB go 6axaHol gatu posipBaHHsA Lboro [JoroBopy BCiX HACTYMHMUX YMOB:

(i) HapaHHsA Ha agpecy baHky B nanepoBi opMi 3asBK NPO 3aKPUTTA KapTKOBOrO paxyHKy;

(ii) noBepHeHHs1 BaHky Bcix MNnaTixHuUx KapTok, y SKnx He 3akiHYMBCHA CTPOK Ail, NpoTarom 3 (Tpbox) baHkiBCbKMX
[HiB 3 MOMEHTY HaaaHHs Ha agpecy baHky 3asiBU Npo 3aKpUTTS KAPTKOBOrO PaxyHKy;

(iii) noBHOro BMKOHaHHS KrieHTOM cBOiX 3060B’A3aHb 3a UM [JoroBopom.

3acTepexeHHA: baHk 3a BNacHOH0 iHIiLiaTMBOKO MOXe He BMMaraTu BUKOHaHHA 6yab-aKkux yMOB, nepeabavyeHnx
n.21.2. yboro [JJorosopy.



Mpwn posipeaHHi JoroBopy 3 iHiuiatnem KnieHTa 3rigHo 3 umm n. 21.2 [JoroBopy, baHk Ha HacTynHUN BaHKiBCbKMIA
[eHb nicnga 3akiH4eHHSA 45 (copoka M’ATU) kaneHgapHUX AHiB 3 gatu nogaHHa KnieHtom 3asiBu npo 3akpuTTs
KapTKOBOro paxyHKy nepepaxoBye 3anuLloK KowwTiB Ha KapTkoBoMy PaxyHky:

- B HauUioHanbHi BantoTi - Ha BkazaHui KnieHTom y 3asBi Npo 3aKpUTTSt KAPTKOBOMO paxyHKy MOTOYHMI paxyHOK
KnieHTa, Bigkputuin B BaHKy um B iHLWOMY BaHKy,

- B iHO3eMHi BanioTi - BUKMIOYHO Ha Bka3aHun KnieHTom y 3asBi Npo 3akpUTTA KApTKOBOIO paxyHKY MOTOYHUMI
paxyHok KnieHTa, Bigkputui B baHky.

Akwo KnieHT y 3asdBi npo 3akpuTTA KapTKOBOro paxyHKy He Hagae baHky nnaTikHMX iHCTPYKUIn Lioao
nepepaxyBaHHS 3anuLuky kowTi Ha KapTkoBoMy PaxyHky, KnieHT ynoBHoBaxye baHk Ta Hagae 3rogy baHky Ha
HacTynHun baHkiBCbkuin [leHb No 3akiHYeHHi 45 (copoka M'aTu) kaneHgapHuUx AHiB nicnsa nogaHHs KnieHtom 3assu
Npo 3aKpUTTS KAPTKOBOIO paxyHKy, nepepaxyBaTu 3anuLoK KowTiB Ha KapTkoBoMmy PaxyHKky BaHKy Ha paxyHOK
BaHky ,IHWa KpeauTopcbka 3aboproBaHicTb 3a onepauisiMy 3 KrieHTammn 6aHky” Ta Hagae baHky 4OpYyYeHHs:

- 3bepiratv 3anuwok KowTiB, Wo obnikoByBaBcA KapTkoBoMy PaxyHKy, Ha 3a3Ha4yeHOMY paxyHKy; Mpu LbOMY,
BaHk He HapaxoBye Ta He cnnayvye NPOLEHTU Ha TakM 3anyMLLIOK KOLUTIB;

- 3a nucbMoBUM 3anuTom KnieHTa nepepaxyBaTu 3anuvLIOK KOLWTIB, Lo obnikoByBaBcsa KapTkoBomy PaxyHKy, Ha
NOTOYHUI paxyHok KnieHTa abo Aoro NnpaBoHACTYMHUKA, SIKLLIO 3a5MLLOK KOLUTIB, WO obrikoByBaBcst KapTkoBOMy
PaxyHky, He B6yno 3apaxoBaHo y goxoau baHky;

- 3apaxyBaTy 3anuLIOK KOLWTIB, o obnikoByBaBcsa KapTkoBomy PaxyHky, y Aoxoan baHky He paHiwe Hix Jyepes
1 (oguH) pik nicns gatu WOro 3apaxyBaHHS Ha 3a3Ha4YeHUN paxyHOK, SKLWO A0 LUbOro 4Yacy 3anuok KOLWTIB, WO
obnikoByBaBcs KapTkoBomy PaxyHky, He ©Oyno nepepaxoBaHO Ha MNOTOYHMW paxyHok KnieHta abo noro
npaBoOHACTYMHUKA.

Mpn ubomy, Bulle3ragaHe gopydeHHsa KnieHTa npogoBXye AiaTW 40 MOro NMOBHOMO BWKOHAHHS HaBiTb nicnsd
posipBaHHs [orosopy.

21.3. baHk mae npaBo B OAHOCTOPOHHLOMY MOPSAKY po3ipBaTu Len [Jorosip Ta 3akputn KapTtkoBuii PaxyHokK y
Oyab-AKOMY 3 HAcCTYMHWUX BUMALKIB:

(i) BiacyTHOCTI onepauin 3a KapTkoBuM PaxyHkoM npoTsirom 3 (TpbOX) POKiB Nocninb (He BpaxoBykoun onepawii
LLOAO cnnaTtu (nepepaxyBaHHSA, CIMCaHHSA) BUHAropoam 3a BUKOHaHi baHkom onepadii Ta HagaHi nocnyru 3a uum
[oroBopom Ta WOAO0 HapaxyBaHHS MPOLEHTIB Ha 3anuwoK KOWTiB Ha KapTkoBoMy PaxyHky, SKWO Taki
NpoOBOAMMMCS) Ta NpU BiACYTHOCTI 3anuLKy KowwTiB Ha KapTkoBoMy PaxyHky KnieHTa;

(i) BiocyTHOCTI onepauin 3a KapTkoBum PaxyHkom npoTaroM 3 (TpbOX) POKiB Nocninb (He BpaxoByko4mn onepawii
LLOAO cnnaTtu (nepepaxyBaHHS, CNUCaHHS) BUHAropoam 3a BMKoHaHi baHkom onepadii Ta HagaHi nocnyru 3a umm
[loroBopom Ta LWOAO HapaxyBaHHSA MPOLEHTIB Ha 3anuwok KowTiB Ha KapTkoBomy PaxyHKy, SIKWO Taki
NPOBOAMMUCA) Ta 3a HAasABHOCTI KoLTiB Ha KapTkoBomy PaxyHkKy.

Y pasi 3akputTsa KapTkoBoro PaxyHKy y nopsiaky, nepegbavyeHomy LM MyHKTOM, BaHk Hagcunae Ha ocTaHHIo
BigoMy agpecy KnieHTa noBigoMneHHsa npo Hamip 3akput KapTkoBuii PaxyHok. KnieHT noBuHeH npotarom 30
(TpMauaTK) KanengapHUX OHIB 3 gaTu HagicnaHHa BaHkom Takoro nosigoMneHHs HagaTtn go baHky 3asBy npo
3aKpUTTS KApTKOBOrO paxyHKY i3 3a3Ha4YeHHsIM Y Hill pekBi3UTIB ANg nepepaxyBaHHSA 3anuLLKy rpoLLIOBUX KOLLTIB,
o obnikoBytoTbCcs Ha KapTkoBoMy PaxyHKy, Ha iHWMI GaHKIBCbKMI paxyHOK KnieHTa. Y BunagKy HEOTpUMaHHS
Bankom Big KnieHta 3asBM npo 3aKpUTTS KapTKOBOrO paxyHKy, MiCrs 3akiHYeHHs BuLLEe3a3HayYeHoro
TPUAUSTUAEHHOTO CTPOKY 3 AaTu HagicnaHHsa baHkom nosifoMneHHA nNpo Hamip 3akputn KapTkoBun PaxyHok
BaHk 3akpuBae KapTkoBun PaxyHOK, a 3anuloK rpoLlOBMX KOLUTIB, WO € Ha TakoMmy KapTkoBoMy PaxyHKy,
nepepaxoBylOTbCA (CAMCYOTbCH) Ha KopucTb badky. [Mpu ubomy, KnieHT Hagae €BOHO OAHO3HAYHy Ta
BesBigknnyHy 3rogy baHky 3gincHntn [ebetyBaHHA PaxyHKy Ha cyMy 3anuLuky KowTiB Ha KapTkoBoMy PaxyHky.
OTpvMyBadeM KOLUTIB 32 TAaKMMM NAaTixXHUMKM onepadismn 3 [lebeTyBaHHA PaxyHKy € BaHk.

(iif) BigcyTHOCTI BUaaTkoBux onepadin 3a KaptkoBum PaxyHKOM, 34iNCHEHUX 3 BUKOpUCTaHHA MNnaTikHoi KapTku,
npoTsrom 6 (LWecTtn) MicsauiB Ta BiACYTHOCTI 3anuLLKy KOLWWTIB Ha Takomy KapTkoBoMy PaxyHKy cTaHOM Ha gaTy
HagicnaHHs baHkom BignosigHoOro nosigoMneHHst KnieHTy npo Hamip 3akputn KapTtkosuii PaxyHok.

Y pasi 3akputTsa KapTkoBoro PaxyHKy y nopsaky, nepegbadyeHomy uum nyHkToMm, BaHk Hagcunae Ha oCTaHH
BigoMy agpecy KnieHTa noBigoMneHHsa npo Hamip 3akputu KaptkoBuii PaxyHok. KnieHT noBuHeH npotarom 30
(TPVAUSTK) KanenHgapHUX OHIB 3 gaTu HagicnaHHa baHkom Takoro noeigomneHHsa Hagatu o banky 3asBy npo
3aKpUTTS KapTKOBOrO paxyHKy Ta BMKOHaTW B MOBHOMY o06csA3i 6oprosi 3060B’A3aHHA 3a umMM [JoroBopom (y
BMNaAKy ix HAsABHOCTI).

Y BunNagKky HeoTpMMaHHs BaHkoM MO 3aKiHYEeHHIO BMLLE3a3HAYeHOro TPUOUATMAEHHOrO CTPOKy 3asiBu Mpo
3aKpUTTA KapTKOBOro paxyHky, baHk 3akpuae KaptkoBuin PaxyHok KriieHTa. [Npu ubomy, KnieHT He 3BiNbHAETLCSA
Bi, 000B’A3KY LLI0A0 BUKOHaHHSA 6oproemx 3000B’A3aHb 3a uum [JoroBopom nepes baHkom.

(iv) HeHapgaHHsa KnieHToM Ha BuMory baHKky JOKYMEHTIB YM BiJOMOCTEN, WO HeOoOXigHi Anst 34incHeHHA BaHkom
dyHKLii cyb’ekTa (PiHAHCOBOrO MOHITOPUHIY Ta/abo BMMaratoTbCs BHYTPILLHIMKM fOKyMeHTamun BaHky, Ta/abo y
pas3i BCTaHOBMEHHs1 KnieHTy HEnpUMHSATHO BMCOKOrO pu3nky abo HeHagaHHa KnieHTom HeoOxigHwx ans
3[iicCHEeHHs HanexHoi nepesipky KnieHTa gokymeHTiB 4M BigomocTtel, Ta/abo y pasi nogaHHsa o baHky KnieHtom
4K AOro NpeacTaBHUKOM HEAOCTOBIPHOI iHpopmauii abo nogaHHsA iHopMaLlii 3 MeTol BBeEHHS B OMaHy baHky
AK cyb'ekTa NEepBUHHOIO (HiIHAHCOBOrO MOHITOPUHrY, Ta/abo y pasi, AKWo 3AINCHEHHS iaeHTudikauii Ta/abo
Bepudikauii KnieHTa, a TakoX BCTAHOBMNEHHSI OAHUX, WO AAKTb 3MOry BCTAHOBUTM KiHLEBMX OeHediliapHMX
BITACHUKIB, € HEMOXITMBMM abo0 SKLWO Yy BaHKy sk cy0'ekTa NepBUHHOIO hiHAHCOBOIrO MOHITOPUHTY BUHUKAE CYMHIB
CTOCOBHO TOrO, WO 0coba BUCTyNae Bif BNACHOrO iMeHi, Ta/abo y pasi BUSIBNEHHA Y NOPSAKY, BCTAHOBIIEHOMY



3aKOHOAABCTBOM YKpaiHu, Wo OaHKk abo iHwa diHaHCOBa yCTaHOBA, 3 SIKOK BCTAHOBJIEHI KOPECMOHAEHTCHKI
BiHOCKHM, € 6AHKOM-000SI0HKOI Ta/abo NiaTpPMMYye KOPECNOHAEHTChKI BifHOCKMHM 3 GaHKOM-0000OHKO, Ta/abo
AKLLO 3A4iMCHEHHS ideHTudikauii ocobw, Big iMeHi abo B iHTepecax sikoi MpoBoauTbCs hiHaHCOBa onepadis, Ta
BCTAHOBMEHHSA 1i KiHUeBoro OeHediuiapHOro BnacHuka abo BurogoodepxyBada (BurogoHabyeava) 3a
iHaHCOBOIO OnepaLied € HEMOXIMBUM, Ta/abo y pasi BUHMKHEHHS ¥ BaHKy Ha Moro BnacHuin poscya nigospu,
Lo onepaduii KnieHta Ta/abo 1oro AisnbHiCTb B LinomMy Ta/abo AisnbHIiCTb NpeAcTaBHUKIB KnieHTa MiCTUTb O3HaKK
AiANbHOCTI 3 neranisadii (BigMUBaHHA) OOXOAIB, OAEpPXaHMX 3MOYMHHUM LUNAXOM, Ta/abo 3 giHaHCYyBaHHAM
Tepopuamy Ta/abo iHaHCYBaHHAM PO3MNOBCIOKEHHSA 306poi MacoBOro 3HuLeHHA Ta/abo 6yab-siKuM iHLWKMM
YMHOM MOpPYLLYE 3aKOHOAABCTBO YKpaiHW LioAo 3anobiraHHA Ta npoTuaii neranisadii (BiaMuBaHHA) goxogis,
OZepPXXaHUX 3MOYNUHHUM LLNSIXOM, 6opoTbbU 3 (hiHaHCYyBaHHSAM Tepopuamy Ta diHaHCYBaHHAM PO3MOBCIOAXKEHHS
30p0Oi MacoBOro 3HULLEHHS.

Y pasi 3akputTa KapTkoBoro PaxyHKy y nopsigky, nepeabadeHomy uum nyHkToMm, BaHk Hagcunae Ha OCTaHHIo
BigoMy agpecy KnieHTa noBigoMmeHHs Npo BiAMOBY B 06CnyroByBaHHi 3 BUMOrow 3akput KapTkoBuin PaxyHok.
KnieHT noBuHeH npoTarom 5 (m’atn) baHkiBcbkux [HIiB 3 gaTn HagicnaHHs baHkoM Takoro noBigoOMMeHHst HagaTu
Ao baHky 3asBy Npo 3aKpuTTH KApPTKOBOrO paxyHKy Ta BUKOHATK B MOBHOMY 06cs3i 6oprosi 3060B’si3aHHS 3a LM
[oroesopom (y BUNaAKYy iXx HAssBHOCTI).

Y BuMnagKy HeoTpuMaHHA BaHKOM no 3akiHYeHHI0 BULLEe3a3Ha4YeHOoro MAaTUAEHHOro CTPOKy 3asBu Npo 3akpuTTH
KapTKOBOro paxyHky, baHk camocTinHo 3akpuBae KapTkoBun PaxyHok KnieHTa Ta, 3a HAasBHOCTi 3anuLLUKy KOLUTIB
Ha Takomy KapTkoBomy PaxyHKy, nepepaxoBye 3anuwiok kowTiB 3 KapTkoBoro PaxyHKy, WO 3akpvBaeTbCs
Bankom, Ha paxyHok 2903 «KowTw knieHTiB 6aHKy 3a Hegitoummmn paxyHkamuy». [pyn ubomy, KnieHT He
3BiNbHAETHCA Big 000B’'s3KY OO0 BUKOHAHHS Boprosux 3060B’a3aHb neped baHkom.

(v) 3 iHWwKx nigcTas, nepegbaveHnx uum JoroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHw.

21.4. CTopoHM MatoTb NpaBo nepeadauntn y 3assi iHwWwi Ta/abo goaaTkoBi yMOBW/NiACTaBW NPUNUHEHHS Aii LbOro
[oroeopy i LbOMy BMNagKy NonoXeHHs BianoBigHoI 3asiB MaTUMYTb NepeBakHy Cuny.



Dopatok Ne1

no [loroBopy nNpo BigKpUTTA paxyHKy, Buaady Ta o6CcnyroByBaHHs MiXkHapoaHuUX (KopnopaTUMBHUX)
nnaTiXXHUX KapToOK

TAPU®U MO ONEPALIAX 3 MITATDKHUMU KAPTKAMWU MDKHAPOLHOI MIATDKHOI CUCTEMU
MASTERCARD WORLDWIDE AnA OPUANYHUX OCIB TA ®I3UYHUX OCIB-NIANMPUEMLLIB

MasterCard
MGagf_eé*C*i‘I/d BUSINESS*+/
Ne MasterCard MAESTRO***
MasterCard
GOLD PayPass BUSINESS
PayPass
1 MNnarta 3a BUNYCK Ta QScnyrc_)ByBaHHﬂ MnatixHoi KapTkn 500 150 30
NPOTAIrOM TEPMiHy Aii*, rpH.:
2 MNnata 3a nepeBunyck MnaTixHoi KapTku Ta MNMIH-Koay 3rigHo 100 50 He
) 3aaBu KnieHTta 3[iNCHIOETLCS
. . He He
HesnmxyBanbHuin 3anuiwuok 3a KaptkoBum PaxyHkom: He BcTaHoBMOETHCS
BCTAHOBIIOETHCS |  BCTAHOBIMIOETHLCS
Mnara 3a 3mixy MIH-koay B 6aHkomarTi® He BCTAHOBETLCS
5 BuHaropona BaHKy 3a onepadii 3 Bugadi rotiBku (BiacoTku Bif
) cymu onepaujil):
5.1. B MyHKTax BUgadi rotieku 1a y mepexi bankomaris AT "OTI BAHK" 0,8 %
3 paxyHKy B rpuBHsX - 1,4 % + 5 rpuBeHb;
B MyHKTax Buaadi rotiBkn** i baHkomaTax iHWnx 6aHkKiB: 3 paxyHky B gon. CLUA/EBPO - 1,4 % + 1 pon.
5.2 - Ha TepuTopii YkpaiHu CLWA/EBPO
- 3 paxyHKy B rpuBHsx - 1,5 % + 20 rpuBeHb;
- 32 KOPJOHOM 3 paxyHky B gon. CLWA/EBPO - 1,5 % + 3 pgon.
CLLA/EBPO
5.3. - B Kacax TOpProBesfbHMX TOHOK 5 rpH. /0,25 $/ €
HapaHHsA odiuinHoi aoBiaku no KaptkoBomy PaxyHKy 3a
6. nucbMoBo Bumoroto KnieHTa/3a 3anutomM ayaMTopcbkoi 75 rpH. (3@ KOXHUIA NPUMIPHUK)
KOMMaHii:
Po3mip [MpoueHTiB, WO HapaxoByHTbCA Ha Cymy
7. 3aboproBaHocTi B pa3i BMHUKHEHHA HecaHkuUioHOBaHOro 0,1%
OBepapadTy (NpoLeHTHA cTaBKa 3a neubz):
Mnarta 3a 3’'AcyBaHHA BaHkoM 06CcTaBWH 3QiMCHEHHS onepauii,
no Akin [lepxxarenem NMCbMOBO 3asiBIEHO NMPO CYMHIBU LOA0
8. chakTy ii 3aicHeHHs, a BaHkoM 3’sicoBaHoO, WO onyepau,in mana 200 rpH. /25 pon. CILIA/ 20 €BPO
Mmicue:
TepmiHoBe BurotoBneHHs MnatixHoi KapTtku Ta MIH-Koay Ha
HacTynHun BaHkiBcbkui [leHb nicns 3amoBneHHsA MnaTixHoT
9. KapTkm y 6yab-skomy BigaineHHi Banky (Bupgayva MnarixHoi 330 rpu./ 45 pon.
Kaptkm Tta MIH-Kopy 3aicHoeTbea B M. KueBi Ta BipaineHHax CluA
M. KueBa Ha BUGip KnieH'ra)3
HapaHHs iHdopMauii woao onepauin Ta 3anuULLKy KOWTIB
10. ;
wnsaxom SMS-iHdopmyBaHHs
Insa KaptkoBoro PaxyHky i3 CninbHum [JocTynoMm — HagaeTbcs
10.1. iHdpopmauis npo onepauito 3a MnatixHow KapTkoto Ta 3anumiiok 20 rpH. / 0.4 pon. CLWA/EBPO
kowTiB Ha KapTkosomy PaxyHky*
[nsa KaptkoBoro PaxyHky i3 Okpemum [JocTynom — HagaeTbes
iHpopmaList Npo onepaldlii Ta 3anMLOK OKPEMO 3a KOXXHOI
10.2. H?I)aT?)KHOIO Ka?pTKoro‘,),qo AKOT ni/:lkmoqug cepsic SMS- 10 rpH./ 0.2 pon. CLUIA/EBPO
iHbopMyBaHHs®
11 BuHaropoga baHky 3a nepekas kowwTiB 6€3 BUKOPUCTaHHS
' MnatixHoi KapTku y BigaineHHi baHky’
11.1. - Nepekas B Mexax baHky Mix cBoiMu paxyHkamu ®OI /PO 2 pH./ 0.1 gon. CLIA
11.2. | - nepekas Ha iHLIMN paxyHOK, BIAKPUTUIA y BaHky 2 rpH./ 0.1 gon. CLUA
11.3. - nepekas 3a Mmexi baHky 7 rpH./ 0.3 gon. CLLUA
12 BuHaropoaa BaHky 3a nepekas kowTis B Cuctemi «KnieHt-Bark»’
12.1. | - nepeka3 B mexax baHky Mix cBoiMu paxyHkamu POl /OO He BCTaHOBJIIOETLCSA
12.2. | - nepekas Ha iHLWWN paxyHoK, BigkpUTui y BaHky 3 paxyHKy B rpuBHsXx - 0,5 rpH.
12.3. | - nepekas 3a mexi baHky 3 paxyHKy B rpuBHsX - 1,5 rpH.
13. HagaHHsa ncbMoBoi iHhopMaLii Woao nnaTkHWUX onepadin KnienTa® 300 rpH.

Mpw 3giricHeHHi NnaTixHOT onepaii 3a Mmexxamu Ykpainu MnaTtixkHa Cuctema nepepaxoBye cymy onepaldii y gonapu CLUA a6o EBPO
no Kypcy, BCTAaHOBNEHOMY Helo camocTinHo. Noganblimin nepepaxyHok y BantoTy KapTkoBoro PaxyHKy 3gincHioeTbcs BbaHkom 3a
KOMEepL|iHUM KypCOM, L0 BCTAHOBIMIOETECA BaHkom no onepauisix 3 NNaTiKHUMK KapTKamu.
Mpw 3piricHeHHi nnaTixxHOT onepadii Ha TepuTtopii YkpaiHu 3 KaptkoBoro PaxyHky B gon.CLUA a6o EBPO BbaHk nepepaxoBye cymy
onepadii B rpMBHI 3@ KOMEpPLIMHUM KypCOM, LLIO BCTAHOBMETLCS BaHkoM no onepavuisix 3 nnaTixXHUMm kapTkamu. [pu CTArHeHHi KoMicii
KnieHT gopyyae Ta Hagae 3rogy baHky camocTiiHo (6e3 HagaHHSA MMCbMOBOrO AOPYYEHHS) 3A4INCHUTY NPOAaX IHO3EMHOI BanioTu Ha
MBPY 3 KapTtkoBoro PaxyHKy krni€HTa B iHO3eMHil BantoTi 3rigHO 3 BUMOraMu YMHHOIO 3aKOHO4aBCTBa 3a KypcoM baHky no onepauisix
3 MNaTiXXHAMW KapTKamu, BCTAHOBMEHWUM Ha AeHb 3AIMCHEHHS onepallii, B po3Mipi, HeobxigHoOMy Anst cnnaTu komicii. MpaBo BnacHocTi
Ha KOLWTW B FPUBHI, OTPUMaHi Micna 34iCHEHHs onepadii 3 nNpofaxy iHO3eMHOI BanoTW, nepexoauTb Ao baHKy 3 noganbLumm
3apaxyBaHHSIM Ha BifnoBigHWUIA paxyHOK JOXOZIB.
* TepmiH gii MnatixHoi KapTku - 5 pokis.

** [HWKIA BaHK MOXe CaMOCTiHO HapaxyBaTu AoAaTKOBY KOMICilo MO onepauisx Buaadi roTiBkv Yepes NyHKTW BUAaYi roTiBKM B yCTaHOBI




uporo 6aHky

*** 3 01.05.2020 Hosi MNMnaTixHi KapTkn Tvny Maestro He BunyckatoTbesi. Tapudwm gitote ans MNMnatixHux Kaptok Maestro, 1o BunyLueHi
£o 01.05.2020. MNogoexeHHs cTpoky Ail AaHoro Tuny MnaTixHoi KapTku 3gincHioeTbes 3 ii nepeodopmMneHHam Ha lMnatikHy KapTtky
Tuny MC Business.

% 3 22.03.2021 Hosi MnaTixHi Kaptkn tuny MasterCard Gold ta MasterCard Business He sunyckatoTbes. Tapudu filoTe Ans
MnaTixxHnx Kaptok MasterCard Gold Ta MasterCard Business, wo sunyLueHi go 22.02.2020. NogoexXeHHs CTPOKy Aii 4aHOro Tuny
MnatixHoi KapTku 3giicHioeTbest 3 i nepeodopmneHHam Ha [MnatikHy Kaptky Tuny MasterCard Gold PayPass ta MasterCard
Business PayPass.

1.CtaryeTbCcsa WNSAXoM cnucaHHa 3 KapTkoBoro PaxyHky y BanioTi KapTkoBoro PaxyHKy B MOMEHT CMMCaHHA Cymu onepauii 3
KapTkoBoro PaxyHKy. IHLWWi 6aHKn MOXYTb CTAryBaTv 4OAATKOBY KOMICilO y BantoTi BUAadyi roTiBKu.

2.MNpoueHTM HapaxoByOTbCA Ta CNNavyTbCH LLOMICAYHO.

3 CnnavyeTbes KnieHTom y AeHb ohopMIeHHs 3asBM Ha BUroToBrneHHs MNnatikHoi KapTtku Ta MNIH-Koay.

4 Craryetbes womicayHo 3 KapTtkoBoro PaxyHky y pasi, sikwo 3a KaptkoBum PaxyHkom Gyna npoBefeHa xouya 6 ogHa onepauis
(BxigHWI nnaTixx abo onepauis 3a MNnatixHoto KapTtkoto)

5 CraryeTbes wWwomicsyHo i3 KapTkoBoro PaxyHky okpemo 3a koxHy [MnatixHy KapTky y pasi, sikwo 3a lMnatixHoto Kaptkoto Byna
npoBefeHa xo4a 6 ogHa onepauis (BXigHWI nnatixx abo onepaduis 3a MNMnatixHoto KapTkoto).

6 CraryeTbes 3 KapTkoBoro PaxyHKy y AeHb 3AiMCHEHHs onepauii

7 Tapud gie Tinbku ans disnyHnx ocib-nignpuemuis. Ctaryetbes 3 KapTkoBoro PaxyHKy y AeHb 34iiCHEeHHs onepaldlii.

8 HapgaHHsa nucbmoBoiI iHpopMmalii KnieHTy wopo nnaTtikHoi onepauii 34ilcHIoETbCS 3a okpeMum 3anutom KnieHta, gogaTkoBo Ao
6e3koLWTOBHOI HaaaHoi BaHkoMm iHdopmalii abo iHdopmadii, wo 3anuTyeTbes KnieHTom yacrTiwe, Hix 1 (ogunH) pa3 Ha KaneHgapHuii
MicsLb SiK BU3Ha4YeHo y [lorosopi.



Dopatok Ne2

no [loroBopy nNpo BigKpUTTA paxyHKy, Buaady Ta o6CcnyroByBaHHs MiXkHapoaHuUX (KopnopaTUMBHUX)

nnaTiXXHUX KapToK

TAPU®U MO OMNEPALIAX 3 MIATDKHUMU KAPTKAMU MDKHAPOLHOI NITATDKHOI CUCTEMM VISA
INTERNATIONAL And OPUANYHUX OCIB TA ®ISUYMHUX OCIB-MIANMPUEMLUIB

Visa Business
Ne Visa Gold payWave payWave
1 Mnara 3a BUNyck Ta o6¢cnyroByBaHHsA MnatixxHoi KapTkn npoTtsirom
) TepMiHy Aii*, rpH. ** 500 150
Mnata 3a nepesunyck MNnarixHoi Kaptku Ta MIH-Koay 3rigHo 3asBu
2. -
KnieHnTa 100 50
3. He3HmxyBanbHun 3anuwok 3a Kaptkosum PaxyHkom: He BCTaHOBIIOETLCS He BCTaHOBMIETLCA
4. Mnara 3a 3miny MIH-kogy B 6aHkomaTi® He BCTaHOBIIOETLCSA
BuHaropopa BaHky 3a onepauii 3 Buaayi rotiBku KapTkax (BigcoTku Big
5. 1
cymu onepauii  ):
5.1 B NyHKTax BuAavi roTiBkv 1a y mepexi baHkomartis AT "OTIN BAHK» 0,75 %
5.2. B NyHKTax BuAadi roTiBkv*** i bBaHkomartax iHWwux 6aHKiB:
3 paxyHKy B rpuBHsX - 1,4 % + 5 rpH.;
3 paxyHky B gon. CLWA / €spo - 1,4 % + 1 gon.
- Ha TepuTopii YkpaiHu CLLUA / €Bpo
3 paxyHky B rpuBHsix - 1,5 % + 20 rpuBeHb;
- 32 KOpOOHOM 3 paxyHky B gon. CLWA / €spo - 1,5 % + 3 gon.
CLA / €po
6 HapaHHs odiuiHoi goBiaku no KaptkoBomy PaxyHKy 3a nMCbMOBOIO
) BumMorotro KnieHra: 75 rpvBeHb (3@ KOXHUA NPUMIPHUK)
Po3mip MpoueHTiB, Wo HapaxoBYKTLCA Ha CyMy 3a6oproBaHoOCTi y pasi
7. BMHméHeHHn HecaHkuioHoBaHoro OBepapadTy (NpoueHTHa cTaBKa 3a
AeHb ) 0,1%
Mnata 3a 3’AacyBaHHA BaHkoM o6cTaBMH 34iMCHEHHSA onepadii, Mo AKin
8. OepxateneM nuMcbMOBO 3asiBNIeHO MNpPO CYMHIBU wopo dakrty i
3pincHeHHs, a BaHkom 3’sicoBaHo, WO onepauisa Mana micue, rpH.: 200 rpuseHb /25 pon. CLWA / €Bpo
Mnara 3a popaTkoBi nocnyrgl MiKHapOAHOI NnaTiXHOI
9.
cuctemu Visa International
9.1 TepmiHOBa Buaaya roTiBku B pasi BTpaTW/KpagiKku/NowwKkomkeHHs MnaTixHol
o KapTku nig yac nepebyBaHHSA 3a KOPAOHOM 175 gon. CLLA / €Bpo
9.2 TepmiHoBa 3aMmiHa MnatixHoT Kaptku B pasi i
o BTPaTW/KpaaiKKun/NMOLLIKOAKEHHS Nig Yac nepebyBaHHA 3a KOPAOHOM 250 pgon. CLWA / €spo
9.3. BigmoBa Big nocnyru, sky Hagae NnatixxHa Cuctema, nicns ii 3aMOBIEHHS 50 gon. CLUA / €spo
TepmiHoBe BurotoBneHHs MnartixHoi KapTtku Ta MIH-Koay Ha
HacTynHui BaHkiBcbkun [leHb nicnsa 3amoBneHHs MnaTixHoi KapTkn y
10. 6ynb-akomy BipaineHHi baHky (Buaaya MNnatixHoi Kaptku Ta MIH-Koay
5
3aincHioeTben B M.Kuesi Ta BipaineHHsax M. Knesa Ha BuGip Knienra) 330 rpH.
HapaHHs iHdopmalii Woao onepawin Ta 3anuiLKy KOLUTIB LUIIAAXOM
11. .
SMS-indopmyBaHHsA
Onsa KapTtkoBoro PaxyHky i3 CninbHuM [locTynom — HagaeTbes iHdopmauis
11.1. npo onep:\u,ilo 3a MnatixHoto KapTkoto Ta 3anuLLoK KowTiB Ha KapTkoBoMy
PaxyHky 20 rpH. / 0.4 pon. CLWA / €Bpo
Onsa KapTtkoBoro PaxyHky i3 Okpemum [JocTynom — HagaeTbes iHdopmaLlisi
11.2. npo onepaLii Ta 3anULLOK KOLITIB OKPEMO 3a Komr}oro MnaTtixHoto KapTkoto,
[0 sKOI NigknoveHo cepBic SMS-iHhopMyBaHHs 10 rpH./ 0.2 pon. CLUA / €Bpo
Bunaropoga BaHky 3a nepeg(as ko TiB 6e3 BukopuctaHHs lMnatixHoi
12.
KapTku y BiggineHHi baHky
12.1. | - nepekas B Mexax baHky Mix cBoiMn paxyHkamu ®OI1 /PO 2 pH./ 0.1 gon. CLA / €spo
12.2. | - nepekas Ha iHWWI paxyHOK, BIAKPUTUIN y BaHky 2 rpH./ 0.1 gon. CLUA / €spo
12.3. | - nepekas 3a mexi baHky 7 rpH./ 0.3 pon. CLWA / €Bpo
T
13 BuHaropoga baHky 3a nepekas kowwTiB B Cuctemi «KnieHT-baHky
13.1. | - nepekas B Mexax baHky Mix cBoiMn paxyHkamu ®OI1 /PO He BCTaHOBIIOETHCSA
13.2. | - nepekas Ha iHWWI paxyHOK BigkpuTun y baHky 3 paxyHKy B rpuBHsX - 0,5 rpH.
13.3. | - nepekas 3a mexi baHky 3 paxyHKy B rpyBHaX - 1,5 rpH.
14. HapaHHs n1cbMoBoi iHghopmalii Wwogo nnatikHux onepauin KnieHta® 300 rpH.

Mpw 3giricHeHHi NNaTikHOT onepadii 3a mexamu Ykpainu lMNnatikHa Cuctema nepepaxoBye cymy onepadii y gonapu CLUA a6o €spo no
KypCy, BCTaHOBIIEHOMY Hel camocTiiHo. [loganbwunin nepepaxyHok y BamoTy KaptkoBoro PaxyHKy 3gilicHoeTbcA BaHkom 3a
KOMepLinHUM KypCOM, L0 BCTAHOBMIOETLCA BaHkoM Mo onepauisix 3 nnaTiKHUMKU KapTkaMu.

Mpwu 3piicHeHHi nnaTixHOI onepauii Ha TepuTopii YkpaiHu 3 KapTtkoBoro PaxyHky B gon. CLUA a6o €Bpo BaHk nepepaxoBye cymy
onepaLii B r(puBHi 3a KOMEPLiNHUM KypCOM, L0 BCTaHOBMOETbCA BaHkoM no onepauisx 3 nnatixxHUMKU kapTkaMmu. [1pu CTArHEHHi KoMmicii
KnieHT nopyyae Ta Hagae 3rogy baHky camocTiliHo (6e3 HagaHHS MMCbMOBOrO JOPYYEHHS) 3A4INCHATUA NPOAaX iHO3EMHOI BanoTu Ha
MBPY 3 KapTkoBoro PaxyHky KnieHTa B iHO3eMHil BantoTi 3rigHO 3 BUMOraMum YMHHOIO 3akoHOAaBCTBa 3a KypcoM baHky no onepauisix
3 NNaTKHUMK KapTKkaMu, BCTaHOBMEHUM Ha AeHb 3AiICHEHHS onepalii, B po3Mipi, HeobxigHOMY Ansa cnnaTtu Komicii. MNpaBo BracHoCTi
KOLUTM B rPMBHI, OTPMMaHi Nicns 34iNcHeHHst onepadii 3 npogaxy iHo3eMHOI BantoTu, nepexoanTb Ao baHKy 3 noganbLlunm 3apaxyBaHHAM
Ha BiANOBIAHUIA paxyHOK AOXO04iB.




* TepmiH gii MnaTixHoi KapTku — 5 pokiB. Bei MNMnaTixHi KapTku 3 HOBUM cTpokoMm gii BunyckatoTbesi 3 TexHororieto Il ta PayWave.

** OnnavyeTtbes KnieHToM nig 4ac oopMeHHst OKYMeHTIB Ha BiakpuTTs KapTkoBoro PaxyHky. B pasi, konu KnieHT BigmoBnsieTbca Big
MnaTixHoi KapTku, komicia KnieHTy He noBepTaeTbCs.

*** |HWW 6aHK MOXe caMOCTiHO HapaxyBaTy JOAATKOBY KOMICiO MO onepaLisix BUAadi roTiBkvM Yepes MyHKTW BuAadi roTiBkv B yCTaHOBI
Lpboro 6aHky

1.CraryeTbea WwWNsxom cnucanHs 3 Kaptkosoro PaxyHky y BantoTi KapTkoBoro PaxyHKy B MOMEHT cnncaHHsa cymum onepadii 3 Kaptkosoro
PaxyHky. [HWi 6aHKk1n MOXyYTb CTAryBaTU AOAATKOBY KOMICIiIO Y BamnioTi BUAadi roTiBku.

2.IMpoueHTV HapaxoBYOTLCSA Ta CMNAaYyTbCH LLOMICAYHO.

3.0nnarta 3a nocnyru 34iMCHIOETECSA NO KOMepLiHoMy Kypcy BbaHky Ha AeHb npoBefeHHs cnncaHHsA 3 KapTkoBoro PaxyHky.

4. Tapud gie Tinbkn Ans isanyHmx ocib-nignpremuis. CTsaryetbcst 3 KapTkoBOro paxyHky y AeHb 3aificHeHHss Onepadii

5.Cnnavyetbes KnieHTom y AeHb ohopMIeHHs 3asB1M Ha BUrotonenHs MNnatixHoi KapTku Ta MNIH-Koay.

6 CraryeTbes womicayHo 3 KaptkoBoro PaxyHKy y pasi, sikwio 3a KaptkoBum PaxyHkom Byna npoBegeHa xoya 6 ogHa onepadis (BXigHWi
nnaTix abo onepauis 3a MNnatixHoto KapTkoto)

7 Craryetbes WomicsiyHo i3 KapTkoBoro PaxyHKy okpemo 3a koxHy [MnatixHy KapTky y pasi, sikwo 3a MNnatixHoto KapTkoto Gyna
npoBegeHa xo4a 6 ogHa onepadis (BxigHui nnatix abo onepauis 3a MnatixHoto KapTkoto).

8 Craryetbes 3 KapTkoBoro PaxyHKy y AeHb 3AilCHEHHs onepalii.

9. HapaHHa nucbMoBOI iHopMmauii KnieHTy woao nmnaTtikHOI onepauii 34iNCHI0ETLCA 3a okpemum 3anutom KnieHta, AoaaTkoBO A0
6e3KkoLToBHOI HagaHoi baHkoM iHdopmaLii abo iHdopmalii, Wwo 3anuTyeTbest KnieHTom yacrTiwwe, Hix 1 (0aMH) pas Ha kaneHaapHWn Micsub
AIK BU3Ha4eHo y [lorosopi.



HOopnatok Ne3
no [loroBopy nNpo BigKpUTTA paxyHKy, Buaady Ta o6CcnyroByBaHHs MiXkHapoaHuUX (KopnopaTUMBHUX)
nnaTiXXHUX KapToOK

3PA30K 3AAABU NPO 3MIHY BUTPATHOI'O NIMITY

AT «OTN BAHK»
(Hapani — «BaHK»)

[ ]
(Hagani — «KnieHT»)
appeca: [ |

BignNoBiaHO A0: [loroBopy MpO BiOKPUTTS pPaxyHKY,
BMgady Ta  obcryroByBaHHS MiKHapOOHMX
(koprnopaTuBHMX) MNATKHUX KapToOK, YKNageHoro
Mk BaHkom Ta KnieHTom 3asBu npo BigkpuTTH
paxyHKy, Bugady ta obcrnyroByBaHHsi MiXKHapOOHMX
(koprnopaTtuBHMX) nnatikHux kaptok Ne[ ] Big
[_1 poky

(Hapani — «[JoroBip»)

KapTkoBun PaxyHok Noj |

«_I»[_120[__]Jp.

3ASABA NMPO 3MIHY BUTPATHOIO NIMITY

Lnm npowy BaHk 3MiHUTU/BCTaHOBUTY LWOAEeHHUIA ButpaTtHui JimiT* 3a KapTkoBM PaxyHkom BignoBigHO Ao

HaCTYMHOrO:
] [rpuBeHb/gonapis []s / / p. no / l_
- Ha onepauii CLUA/eBpo] ha [(kpim cyboTm Ta Hegaini)] [(kpim n’'ATHUULI Ta
3HATTA ebio cybotn)]
rotiskm go: [ ] 1000000,00 [rpuBeHb/Oonapis PIOA " ™1 wa Beck cTpok aji MnatikHoi KapTky
CLUA/eBpO]
no MnaTtixHum KapTkam HacTynHux [depxartenis:
\[IB\ \Ne NnatikHoi KapTkn\
- Ha onepauiikynisnita [ ] ] 3 / / p.
onepauii i3 3aincHeHHa [rpmBeHb/gonapis CLUA/eBpoO] no / / p.
pospaxyHKkiB B mepexi [ |1 000 000,00 ha [(kpim cyBoTn Ta Hegini)] [(kpim M’ATHUUI Ta
IHTepHeT 3 [rpmBeHb/gonapis CLUA/eBpO] . cyboTu)]
nepiog o
BMKOPUCTAHHSAM [ ] na Becbk cTpok aii MnaTixHoi KapTku
TexHonorii 3D-secure
Bo:
no MnaTtixHum KapTkam HacTynHux [depxartenis:
\MIB\ \Ne MnaTixHOi KapTkm\
- Ha onepauii i3
3%I:'>McaerHHl-::i|B B Mepexi I — s / / p- no / / P
IF:-lTep HeYr p6e3 [rpuBeHb/aonapis CLLUA/eBpO] Ha [(kpim cyboTU Ta Hegini)] [(kpim N’AaTHULI Ta
BMKC‘? S anms 1000 000,00 nepiog cy6oT)]
P [rpuBeHb/aonapis CLLUA/eBpO] [] Ha Becb cTpok aii MnaTixHoi KapTku

TexHonorii 3D-secure**
ao:



no MnaTtixxHnm KapTkam HacTynHux [epxaTenis:

\MIB\ \Ne MnatixHoi KapTkum\

*B pasi BUHMKHEeHHs1 HecaHkuioHoBaHMx CnivcaHb no Buwe3asHa4vyeHuM [natikHum KapTtkam B nepiog, konu
JiloTb BuLe3a3HayeHi ButpaTHi JlimiTy, 3rogeH 3 Tum, wo baHk BigWKo4oBYeE CyMy Takmx HecaHKUioHOBaHUX
CnncaHb B Mexax OAHOAEHHOro craHaapTtHoro ButpatHoro JlimiTy, BcTaHoBneHoro [orosopowm.
MakcumanbHui CTPOK ckacyBaHHs ButpaTtHoro JlimiTy - oo kiHua cTpoky aii MNnatixkHoi KapTku.

** Cyma ButpatHoro JlimiTy Ha onepauii i3 34iMCHEHHS po3paxyHKIB B MepeXxi [HTepHeT 6e3 BUKOPUCTaHHS
TexHosoril 3D-secure He MOXe nepeBuLLyBaT cymy ButpaTtHoro JlimiTy Ha onepadii 3 Kynieni.

Bci TepMiHuK, LLIO BUKOPUCTOBYHOTLCS B Uil 3asBi, BXXMBAOTbCA Yy 3HAYEHHSAX, HaBeadeHuX y [loroeopi.

Mocapa (MIB) Mianuc
M.IM.



Hopnatok Ne4
no [loroBopy nNpo BigKpUTTA paxyHKy, Buaady Ta o6CcnyroByBaHHs MiXkHapoaHuUX (KopnopaTUMBHUX)
nnaTiXXHUX KapToOK

3PA30K 3A4ABU NPO NEPEBUMYCK MNIATDKHOI KAPTKMU

AT «OTN BAHK»
(Hapani — «BaHKk»)

[ ]

(Hapani — «KnieHT»)
appeca: [ |

BignosigHO [0: [loroBopy Mpo BiAKPUTTA paxyHKY,
BMgadyy Ta  obcryroByBaHHS MiXKHapOgHMX
(koprnopaTMBHMX) MNNATKHUX KapToOK, YKNaaeHoro
Mk BaHkom Ta KnieHtom 3asBu npo BigkpuTTs
paxyHKy, Bugady ta obcrnyroByBaHHsi MiXKHapOOHMX
(koprnopaTtuBHMX) nnaTikHux kaptok Ne[ ] Big
[ poky

(Hapani — «[doroBip»)

KapTkoBun PaxyHok Noj |

« I»[ ]120[ Ip.

3AABA PO NEPEBUMYCK NIIATDKHOI KAPTKU

Lium npowy baHk 3gincHntn nepesunyck NnatikHoi KapTtku Ne[ 11 1 (N6 depxamens)

B 3B’A3KY 3 | | (skazamu nipuyuHy).

Lnm 3060B’s3yemock cnnatutu baHky komicito 3a nepesunyck lNnaTikHoi KapTkm y po3mipi, cTpoku Ta B
nopsaky, wo nepenbayeHi Jorosopom.

Bci TepMiHK, LLIO BUKOPUCTOBYIOTLCS B Ui 3asBi, BXMBaIOTLCH Y 3HAaYEHHsIX, HaBeaeHux y [loroBopi.

Mocapa (MN1B) Mignnc
M.IM.



Hopnatok Ne5
no [loroBopy nNpo BigKpUTTA paxyHKy, Buaady Ta o6CcnyroByBaHHs MiXkHapoaHuUX (KopnopaTUMBHUX)
nnaTiXXHUX KapToOK

3PA30K 3AABU NMPO NMIAKNIOYEHHA CEPBICY SMS-IHOOPMYBAHHA

AT «OTN BAHK»
(Hapani — «BaHK»)

[ ]

(Hapani — «KnieHTy)
agpeca: [ ]

BignNoBiaHO A0: [JoroBopy MNpoO BiOKPUTTS pPaxyHKY,
BMgayy Ta  OOCnyroByBaHHA  MiKHapOOHMWX
(koprnopaTMBHMX) MNATIKHUX KapToOK, YKNageHoro
Mk BaHkom Ta Knientom 3asBu npo BiOKPMTTS
paxyHKy, Bugady ta obcrnyroByBaHHs MiXKHapOAHMX
(koprnopaTtmBHux) nnatikHux kaptok Ne[ ] Big
[_1poky

(Hapani — «[doroBip»)

KapTkoBuin PaxyHok Nej |

«_I»[_]20[__]Jp.

3ASABA MNPO NIAKNMIOYEHHA CEPBICY SMS-IHPOPMYBAHHA

Lnm npowy nigkntounTn cepeic SMS-iHdopmyBaHHS*/*** ana HacTynHux MNMnaTtixHux KapTok:

Homep MnatixkHoi KapTkun

(y hopmari
XXXXXX*F***5% XXX X)

Nib Oepxartens MNnaTtixHoi

KapTku Homep TenedoHy

*Hadaro 3200y Ha nepedaqvy baHkom iHgbopmauii o Kapmkosomy PaxyHKy He3axuweHUMU KaHanamu 38 3Ky
(SMS) ma 30608A3ytocb caMOCMIilIHO HECMU PU3UKU MOXJ/IUB020 PO320J10WEHHS iHGhopmMauii 3a Kapmkosum
PaxyHkoMm mpemim ocobam eHacniOok makoi nepedadi.

** Homep menegoHy 3a3Hayaembcsi 8UKMOYHO y ¢hopmami +380 XX XXX XX XX. Y pasi, akwo Homep
menieqhoHy 3a3Ha4vyeHo y iHWoMy ¢hopmami, nidKMoYeHHs cepsici SMS-iHghopmyeaHHs1 He 30iliCHIOEMBCS.

*** ByacHa docmaska SMS-rnogidomneHb He Moxe 6ymu eapaHmosaHa baHKOM, OCKifbKU 80Ha 3anexums
8i0 OeKinbKOX YUHHUKIG, maKux fK: mpacdhik 8 Mmepexi MObifIbHO20 38'A3KY, MiCUEe3Hax00XeHHs MObifbHO20
menegoHy depxamens MnamixHoi Kapmku 8 mexax OOCsXHOCMI, y poyMiHay, a makox 4Yu e8iMKHeHUl
mobinbHult menegoH depxamens lNnamixHoi Kapmku. baHk He € onepamopom MobirbHoO20 383Ky, | momy
He Moxe eapaHmyeamu docmasKy SMS-nogidomneHb. baHk doknadae 8cix 3ycursib 071 CrIPUSHHS WeUOKoOMY
YCYHeHHI0 360i8 y pobomi nocnyau SMS-iHgbopmysaHHs1. Takox Ha docmasky SMS-nosidomneHHs1 y 6y0b-
KUl 4ac MOXymb Hecrpusmnugo enfuHymu npobrnemu 3 mMepexer MobinbHO20 38'3KY, ¢hopC-MaXXOpHi
obcmasuHu, eksoYardu 6e3 0bMeXeHHsT empydYaHHs 8 oWy mnokpumms mepexi. baHk He Hece
sidnoegidanbHocmi neped [epxamenem [MnamixHoi Kapmku 3a 6y0db-siky empamy, rNowKoOXeHHs abo
sumpamu, MoHeceHi rpsmMo abo ornocepedkosaHo, 8 pelyrnbmami b6yOb-Kux mpyOHoWwie, WO BUHUKIU Y
nposatidepa rociye MobinbHo20 383Ky [epxamens NMnamixHoi Kapmku.

MIB Ta nignMc ynoBHOBaXXeHOi 0cobu MevaTka opmManyHoi ocobu/dOr1
topuauydHoi ocobu/ MNIb Tta nignuc disnyHoi (y pasi HasBHOCTI)
ocobu-nignpuemusa (ons ®OIM)



Hopnatok Ne26
no [loroBopy npo BigKpUTTA paxyHKy, Buaady Ta o6cnyroByBaHHA MiXkHapoAHUX (KOpnopaTUBHUX)
nnaTiXXHUX KapToOK

IHOOPMALIA LLOAO OMNEPALIMHOIO YACY BAHKY
(3a KNIBCbKMM Yacom)

Onepauivihuin  Yac baHky wWwodo  npuiiMaHHS
OOKYMEHTIB (MnaTiKHUX IHCTPYKLUIN Ta IHCTPYKUIiN Ha
BiOKNUKAHHSA) Ha NanepoBMX HOCIAX ANs 34iINCHEHHS
nepekasie y 0e3roTiBKOBi popMi B HaLiOHamnbHil
BanoTi

39:30 go 13:00

Onepauiithun  Yac baHky wogoo  npuimaHHS
OOKYMEHTIB (MNaTiKHUX IHCTPYKLINA Ta IHCTPYKLIN Ha
BiOKIIMKAHHSA) Yy HaUiOHanbHI BarntoTi B €NEeKTPOHHIN
dopwmi 3acobammn Cuctemun KnieHT-baHk

39:00 po 17:30*

*[ns nepekasis, sKi BUKOHyrombCsi baHkom 8
asmomamuyHomy pexxumi - 3 09:00 8o 23:00
(3a HasieHOCcmi 8iOMO8IOHOT MEXHIYHOI
MoXrugocmi)

Onepauiihun  Yac baHky wWodo  npuiiMaHHs
AOKYMEHTIB (MnaTiKHUX IHCTPYKUIN Ta iHCTPYKLIN Ha
BiOKMMKaHHA) B eNnekTpoHHin dopmi 3acobamum
Cuctemun KnienTt-BaHk onsa 3giicHeHHA nnaTexis B
mexax baHky y HauioHanbHii BantoTi

39:00 po 17:30*
* [1na nepekaasis, siKi 8UKOHytombcsi baHkoMm &
asmomamu4yHOMYy pexxumi - yino0o608o
(3a suHsIMKoOM repiody HedocmynHocCmi cucmem
baHky, noe s13aHoi i3 3akpummsim OnepaujitiHo2o

[Hs)

Onepauiihun  Yac baHky wWwogo  npuiiMaHHs
OOKYMEHTIB (MNaTiKHUX IHCTPYKLIN Ta iHCTPYKLUIN Ha
BiOKNMKaHHA) B eNeKTPOHHIN copmi 3acobamm
Cuctemun Knient-baHk um B nmaneposin dopmi ans
30IMCHEHHS nnaTexiB B Mexax baHKky y iHO3eMHiIn
BanoTi

39:00 go 17:00*

O6igHa nepepea

313:00 go 14:00

OnepauinHnin Yac 3gincHeHHst onepadin B Kaci
BaHky

3 9:15 go 17:30 (6e3 0bigHbOI Nepepswn)

Mpumitka: HanepegoHi cBATKOBKX | HEpOBOUMX AHIB, SKi BU3HaYeHi 3aKkOHOA4aBCTBOM YkpaiHu, OnepauiiHui
Yac baHky WoOO0 MpuiMaHHA nnaTtexiB y HauioHanbHin BanoTi B CucteMmi KnieHT-BaHk moxe ©Oytum
ckopoyeHun, npo wo baHk aogatkoBo iHbopmye KnieHTa 3acobamn Cuctemun KnieHT-BaHk Ta/abo wnsxom
pO3MilLleHHs1 iHcpopMmauii B 3aranbHOOOCTYMHMX [ANS KIIEHTIB Micusx B ycTtaHoBax baHky Ta/abo Ha

OdiuiiHomy CanTi BaHky.




HOopnatok Ne7
no [loroBopy nNpo BigKpUTTA paxyHKy, Buaady Ta o6CcnyroByBaHHs MiXkHapoaHuUX (KopnopaTUMBHUX)
nnaTiXXHUX KapToOK

[3PA3OK PO3MNOPSAMKXEHHSA NPO BIAKIMKAHHA 3rogy HA BUKOHAHHSA NITATDKHOI OMEPALLI]

Komy: AT «OTI BAHK», ineHTudikauinHnin kog ropuanyHoi ocobu: 21685166
(Hapani — «BaHK»)

Bia: [3a3Havyumu riosHe abo ckopoyeHe HaliMeHy8aHHS KrieHma), ineHTuikauinHuin ko4 topuanyHol ocobum
abo noaaTKoOBUM HOMEP: [XXXX XXX X]
(Hapani — «kKnieHT»)

Wopo: [oroBopy nNpo BIiAKPUTTA paxyHKy, Buaady Ta OOGCRyroByBaHHA MiKHapoAHWUX (KOpnopaTuBHMX)
NNaTiKHUX KapToK, WO YKnaaeHun Mk baHkom Ta KnieHTom 3rigHo 3asBu Npo BigKpUTTSA paxyHKy, Bugadvy Ta
obcnyroByBaHHA MiXXKHapOAHMX (KOpnopaTUBHMX) NnaTixkHMX kapTok Ne[x] Big, [*X].[*x].[20%x] poky

(Hapgani — «Qorosip»)

PO3MOPAOXEHHA NPO BIAKNUKAHHA 3rogn HA BAKOHAHHA NNATDKHOT ONEPAUIT
BiA [*x].[xx].[20%x] poky
(Hapani — «Po3nopsagxeHHs»)

Linm KnieHT Bignvkae cBow 3rogy Ha BUKOHAHHS NIATiKHOI onepadii B CyMi [3a3Havyumu cymy yugpamu ma
sasnomy] iHiuinoBaHoi [xx].[xx].[20%x] poky 0 [3a3Hayumu vac iHiuiroeaHHs1 nnamixHoi onepauii 3a KuieCbKuM
yacom] 3a NnatixHoto KapTkoto [3a3Havyumu HoMep nrnamikKHOI Kapmku], BuOaaHow Ha im’s [3asHaqyumu 1B
Lepxamens)

Bci TepmiHn, WO BMKOPUCTOBYHOTLCS Y LIbOMY PO3nopsmKeHHi, MaloTb 3HaYeHHI, Wo BU3Ha4veHi [Jorosopom.

3a Ta Bia imeHi KnieHTa: [Apissuwe, im’a, no-6ambkosi (3a HasseHOCcMi) ma riocadal)
[midnuc]

BiamiTkn BaHKy (3anoeHoembcsi baHkom):
[aTa oTpumaHHa PosnopsamkeHHs baHkom: [xx].[xx].[20%x]



Hopnatok Ne8
no [loroBopy nNpo BigKpUTTA paxyHKy, Buaady Ta o6CcnyroByBaHHs MiXkHapoaHuUX (KopnopaTUMBHUX)
nnaTiXXHUX KapToOK

[SPA3OK PO3MNOPSAMKXEHHSA NPO BIAKIMKAHHA NITATDKHOT IHCTPYKLI]

Komy: AT «OTI BAHKY, igeHTudikauinHnin koa topuanyHoi ocobu: 21685166
(Hapani — «BaHK»)

Bin: [mosHe abo ckopoyeHe HalimeHy8aHHS KriieHmay), ineHTudikauiiHuin ko4 topuanmyHoi ocobn abo
NOAAaTKOBUIA HOMEP: [X XXX XXX X]
(Hapani — «kKnieHT»)

Wopo: [orosopy Npo BIAKPUTTS paxyHKy, Buaady Ta o6cnyroByBaHHS MKHapOAHUX (KOPNOpaTUBHMX)
NNaTKHUX KapTOK, Lo yknageHun mik baHkom Ta KnieHTom 3rigHo 3asBu Npo BigKpUTTS paxyHKy, Bugady Ta
obcnyroByBaHHA MiXXKHapOAHMX (KOpnopaTUBHMX) NnaTixkHMX kapTok Ne[x] Big, [*X].[*x].[20%x] poky

(Hapgani — «Qorosip»)

PO3MOPAOXEHHA NPO BIAKNUKAHHA NNATDKHOI IHCTPYKLT
BiA [*x].[xx].[20%x] poky
(Hapani — «Po3nopsagxeHHs»)

Linm KnieHT Bignukae nnaTtikHy iHCTPYKUitO B CyMi [3a3Havyumu cymy yughpamu ma easromy] iHilinosaHy
[*x].[xx].[20% %] poKy O [3a3Ha4umu 4Yac iHiuitoeaHHS namiXHOI ornepauii 3a KuisCbkuMm 4acom] 3a lNnaTixkHow
KapTkoto [3a3Havyumu Homep nnamiXHOI Kapmku], BUAaHoto Ha iM’'a [3asHaqvumu l116 [Jepxamersi)

lMpumimka: nnamixHa iHcmpykuisi Moxe 6ymu giOKuKaHa uuie 8 roaHili Cymi.

Bci TepMiHK, LLIO BUKOPUCTOBYIOTLCS Y LbOMY Po3nopsaakeHHi, MatoTb 3Ha4YeHHI, Lo B1U3HayeHi [JJoroBopom.

3a T1a Big imeHi KnieHTa: [mpissuwe, iM’s, mo-6ambkoei (3a HasseHocmi) ma rocadal
[midnuc]




HOopnatok Ne9
no [loroBopy nNpo BigKpUTTA paxyHKy, Buaady Ta o6CcnyroByBaHHs MiXkHapoaHuUX (KopnopaTUMBHUX)
nnaTiXXHUX KapToOK

[3PA3OK 3ANUTY NPO BIALIKOAYBAHHS )
CYMM BUKOHAHOI AKLIENTOBAHOI MNATDKHOI ONEPALII]

Komy: AT «OTI BAHK», ineHTudikauinHnin koa topuanyHoi ocobu: 21685166
(Hapani — «BaHK»)

Bia: [mosHe abo ckopoyeHe HalMeHy8aHHA KnieHmay), ineHTudikauinHuin koa topuanyHoi ocobn abo
NOAAaTKOBUIA HOMEP: [X XXX XXX X]
(Hapani — «kKnieHT»)

Wopo: [orosopy Npo BIAKPUTTS paxyHKy, Buaady Ta ob6CcnyroByBaHHA MKHApOAHUX (KOPNOpaTUBHMX)
NnaTiKHUX KapTOK, Lo yknageHun mik baHkom Ta KnieHTom 3rigHO 3assu Npo BigKpUTTS paxyHKy, Bugady Ta
0bcnyroByBaHHS MiXKHapogHWX (KopnopaTuBHUX) nnaTikHUX kapTok Ne[x] Big [xx].[xx].[20xx] poky

(Hapani — «dorosip»)

3ANUT NPO BIOWKOOYBAHHA
CYMWN BUKOHAHOI AKLLEENTOBAHOI MIATIKHOI ONEPALJI
Big [%%].[¥%].[20%x] poKy
(Hapani — «3anuTy»)

Mixx KnieHtom Ta [3a3Havyumu rnoeHe HalmeHygaHHs1 ma ideHmudbikayitiHul kod ompumyeaya] (Hagani —
«OTpuMyBay») Oyno yknageHo OoroBip [3a3Hadumu nosHy Ha3dgy 0ozosopy] Ne[x] Big [*%].[xx].[20%x] poky
(Hapani — «JoroBip 3 OTpumyBayemy). [loroeip 3 OTpumyBayem nepenbadvae 3rogy KnieHTa Ha BUKOHaHHSA
baHkoMm nnaTtikHUX onepauin 3 KapTkoBoro PaxyHKy Ha migcTaBi nnaTikHMX iHCTpykuin OTpumyBada y
MakcuManbHin Cymi [3asHavumu cymy yugppamu] [3a3Ha4yumu eanomy].

[xx].[%¥%].[20xx] poky BaHk 6yB nosigomneHuit KnieHtoM npo yknagaHHa Jorosopy 3 OTpumyBayem.

[xx].[xx].[20x%] poky BaHk BMkOHaB nnaTikHy onepauito 3 KapTkoBoro PaxyHKy B Cymi [3a3HauuTtu cymy
undpamu] [3a3HaunTy BanoTy] Ha nigcTasi NNaTiXxHOT iIHCTPyKUil OTpumyBaya Big [xx].[xx].[20xx] poky.

Linum KnienT Bumarae Big bBaHky BigwkogyBaTu Cymy BMKOHaHOI akLenTOBaHOI MNMaTiXHOI onepauii 3
KapTkoBoro PaxyHky B cyMi [3a3Hayumu cymy yugpamu] [3a3Haqumu eantomy], iHibinosaHy OTpumyBavem
3rigHo nnaTtikHoT iHCTpyKUil OTpuMyBaya Big [%x].[xx].[20%xX] poKy, Y 3B’A3KY 3 OQHOYACHVM AOTPUMaHHAM
TaKnX yMOB:

1) sroga KnieHTa Ha BUKOHaHHS NnaTixXHOI onepadii He MiICTUTb TOYHOT CYMU NNaTiKHOT onepauir;

2) cyma BuLWe3a3HayeHol nnaTikHOI onepauii nepeBulllye MakcMManbHy CyMy MnaTikHUX onepauin,
BM3HayeHy ymoBamu [Jorosopy 3 OTpumyBayem, npo ki KnieHT nosigomuns baHk.

Bci TepMmiHun, L0 BUKOPUCTOBYKTLCS Y LibOMY 3anuTi, MaloTb 3HAYEHHI, WO BM3HA4eHi [loroBopom.

3a 1a Big imeHi KniieHTa: [mpissuwe, iM’s, mo-6ambkoei (3a HasseHocmi) ma rocadal
[mionuc]




Dopatok Ne10

no [loroBopy npo BigKpUTTS paxyHKy, Bugady Ta o6cnyroByBaHHA MiXKHapogaHuUX (KOpnopaTuBHMUX)
nnaTiXXHUX KapToOK

BUTPATHI JIIMITH

Tun JlimiT Ha cymy JlimiT Ha cymy nnatikHux | 3aranbHun NimiT JTimiT Ha cymy
MnaTixxHoT naaTiXKHUX onepawin B TOProBo- Ha CyMy BCix nnaThkKHUX onepawin i3
KapTku onepawin i3 CepBICHINn Mepexi Ta naaThkKHUIA pO3paxyHKiB B MepeXi
3HATTS rOTiBKU B nnaTikHUX onepawin i3 onepadin Ha IHTepHeT 6e3
BaHkomaTax pO3paxyHKiB B Mepexi noby BUKOPUCTaHHSA
Ta/abo kacax IHTEpHET 3 TexHonorii 3D-secure
BaHky Ha 106y BUKOPUCTaHHAM (rpuBeHb abo Ha noby
TexHonorii 3D-secure Ha | SKBIBATICHT 3a
(rpvBeHb abo [o6y Kypcom baHky, (rpuBeHb abo
€KBiBaneHT 3a Lo eKBiBaneHT 3a Kypcom
Kypcom BaHky, o | (rpuseHb abo exsiBaneHT BCTaHOBIEHUN BaHky, Wwo
el gz L 2l 3a Kypcom BaHky, Lo Ans onepaLin 3 BCTaHOBIEHWIA ANs
onepalm 3 BCTaHOBMNEHWI ANS nRaTiKHYUMU onepaLwiin 3 NnaTkHUMK
nnaTikHUMM (o ;
onepauin 3 NNaTPKHUMK KapTkamm) KapTkamm)
KapTKamm)
KapTkamm)
Business 25 000.00 75 000.00 100 000.00
10 000.00
Gold 25 000.00 75 000.00 100 000.00




