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1. IPEIMET JOI'OBOPY

1.1. BigmoBigHo A0 ymoB 1poro [loroBopy mpo HamaHHS baHKIBCEKHX TOCTYT (Pi3UYHHM 0COOAM-TIAIPUEMIIM Ta
THIIMM caMo3aiiHATHM ocobaM (myOuniunmii) (Hagani — Jlorosip/Ily6aiuna yacruna J{loroBopy) ta 3asBu npo HaJlaHHS
BankiBcpkux mociyr Ta/abo 3asBU mpo HagaHHA BaHKIBCHKMX MOCTYr (3MiHa yMOB KOPUCTYBaHHs bBaHKiBCHKUMH
nociyramu) (Hagant pasom — 3asBa/IuauBinyanbHa yactuna Jlorosopy) ta/ado KacoBoro nokymenra, baHk Hamae Ha
Bumory Kirienta BigmosimHy bankiBceky mocmyry, a Kimient (ta IloBipenuii, simo 3amoBieHO baHKIBCBKY mocCimyry
«JloroBip nopyueHHs») puiiMae baHKiBCbKY MOCTYTy Ta 3000B’SI3y€ThCs HaJIS)KHIM YHHOM BHKOHYBAaTH 3000B’sI3aHHS,
0 BCTaHOBJEHI B J{oroBopi BiTHOCHO Takoi baHKIBCHKOI MOCIYTH, B TOMY YHCIi CBOEYACHO Ta B TIOBHOMY OOCH3i
3MIACHIOBATH OIJIaTy 3a oTpuMaHi bankiBceki mocmyru. Kinbkicts baHKIBCHKHX MOCITYT, O HamaroThCA 3a JloroBopowm,
HeoOMexeHa. SAxicTb bankiBchKoi mocayru BiAnoBinae crangapram banky ta 3akoHonaBcTBy. Po3mip rpoIioBux BUMOT
Banky Bu3HauaeTscs Ha mifgcTasi JloroBopy y 4iTKO BCTAHOBJICHIN CyMi a00 HIISIXOM HaJAaHHS KPUTEPIiB, SIKi T03BOJISIOTH
BCTAHOBHTH PO3MIp IIi€i BUMOTH Ha KOHKPETHHI Yac TPOTITOM cTpoKy aii JloroBopy.

1.2.  bank, kepyrounch 3aKOHOAABCTBOM, ykianae 3 Kiienrom et Jlorosip, SIKHid peryioe B TOMy YHCIIi YMOBHU PO
EJIEKTPOHHY B3AE€MOIIO CTOPIH, Ha migcrasi sikoro CTOPOHH MalOTh NPaBO BUKOPUCTOBYBAaTH ElleKTpOHHWI
[Migmuc ans yxmaaeHHs Oyab-SIKIX MPAaBOYMHIB Ta/ab0 miAmrcaHHs Oy/Ib-SIKIX TOKYMEHTIB, 3a5B, OIMUTYBAILHUKIB, aHKET
ToIIO 3 BUKOpUcTaHHAM EnektporHoro Iligmucy.

1.3. Leit JloroBip MICTUTh €IEMEHTH Pi3HMX IMPABOBIAHOCHH Ta € 3MIIIaHUM JOTOBOPOM B PO3YMiHHI cTarTi 628
HusinpHOTO KONMEKCy YKpaiHw, Takox Iieii JloroBip € mMOroBOpoM NpHENHAHHS B po3yMmiHHI ctarTi 634 l{uBimeHOTO
KOJIEKCY YKpaiHU.

1.4. B TekcTi JloroBopy, SKIIO iHIIIE HE BUMAra€ThCsi KOHTEKCTOM, 3ar0JIOBKH PO31JIiB BMIIIICHO JIMIIIE JJIs 3pYYHOCTI Ta
BOHHM XOJJHUM YHHOM HE BIUIMBAIOTh HA TIIyMauyeHHs1 JloroBOpY; BXKHTI CIOBa MalOTh OJIHAKOBE 3HAYCHHS SIK B OJHUHI,
Tak 1 B MHOXKHHI; TTOCHJIAHHS Ha JOAATOK, PO3[LI, NOMOBHEHHS a00 MYHKT € MOCHJIAHHIM Ha BiATOBITHWHA TONATOK,
po3nin, nonoBHeHHs abo myHKT JloroBopy; mocuiaHHs Ha CTopoHy abo Oyab-fKy iHIIY 0coOy BKIIOYA€E TaKOX ii
MPaBOHACTYITHHKIB, J03BOJICHUX II€CIOHapiiB i MpaBoHAOYBauiB; MMOCKUIAHHS HAa TPETIO O0COOY BKIOYAE OYAb-AKY(HX)
0co0y(i0), B TomMy umcii Oyne-saKy ¢izudHy ocoly Ta/abo ropuaudHy oco0y, sika(i) He € CTopoHOO(aMu).

1.5. Ilinoro JloroBopy € cyma TpoImoBux KOmTiB, Ky KiieHT 3000B’s13aHuil cratuti banky 3riqHo ymoB [lorosopy,
IO CKJIAJAEThCS 3 CYMHM IUIATH 32 baHKIBCBKY MOCIyTy. Y BUNAJAKy BU3HAUYCHHsS 3000B’s13aHb KilieHTa B BaJFOTI 1HIIIIH,
HiXX TPHUBHS, 1TiHa JIorOBOpY JOPIBHIOE IPUBHEBOMY €KBIBaJICHTY TAaKHUX 3000B’s13aHb 13 3aCTOCYBaHHSIM OQIilliIIHOTO Kypcy
TPUBHI JI0 BiNOBiTHOI(MX) iHO3eMHOI(1X) BamoTH(BatoT), BcraHoBieHoro HBY Ha BiamoBiany(i) naty(v) BUZHAYESHHS.
1.5.1. Omnuara mociyr 3a JloroBopom. bauk 37iiicHIO€ HalaHHs BaHKIBCHKHX MOCITYT 32 IUIATY, 1110 Ma€ CILIa4yBaTUCS
Knienrom Banky B nopsinky Ta Ha ymoBax Jlorosopy ta 3rigno Tapudis banky. 3anexHo Bij Buay baHKiBCbKOT MOCTyTH,
MOCITYTH, SKI MOXYTh OyTH momoMikHHMH 110 [LmaTixHHUX MOCIyT, 3a BiIKPHUTTS/3aKpUTT/00CIyTOBYBaHHS PaXxyHKY,
BUKOHAHHS Omepaliil 3a po3paxyHKamu Ta npoBeldeHHs bankom IlmaTixHux omepariii, a TakoXX BapTiCTh I1HIIMX
BankiBcekux mociyr ta Kiient cmmauye Kowiciiiny Bunaropoay banky, po3mip sikoi BctaHOBIIOEThCST BaHkom
camocriitHo. Kowmiciitny Bunaropoay banky Kiient cragye mpotsirom aii JloroBopy roriBkoro y BinginenHi banky abo
0e3roTiBKOBUM criocoOom, abo mnmsixom JloroipHoro cnucanas bankom 3 paxynky Kiienta, Bimkpuroro y banky, 3a
srojoto Ta nopydeHnsm Kimienra. [Tpu crmati KowiciiiHoi BuHaropoau banky, mnmisixom JIOroBipHOro CHIMCaHHS, 3
paxyHnky KiienTa, Binkpuroro y banky, B iHo3eMHiit BamoTi KitienT Hasae 3roay Ta nopyvae banky 3niicautu JJorosipHe
CIMCAHHS I IPOAaXy iHo3eMHoi BaimoTH KitienTa y croci0, Bu3HaueHuit po3aiiaom «6. Jlorosipae cnucants» JJoropopy
Ta YTPUMATH T'PUBHEBHI CKBIBAICHT BKa3aHOI KOMICIT 3a PaxyHOK KOINTIB, OJEp>KaHUX BiJl MPOJaKy BaIOTH. 3a
oOciryroByBaHHs HeakTHBHOTO paxyHKy baHK Mae mpaBo cTsTyBaTy 1ary, BusHaueHy Tapudamu banky.

1.7. bauk 3nilicHIOE HajaHHS KOXHOI bankiBcbkoi mocimyru KiienTy BiamosigHo 10 KacoBoro nokymeHnTa ta/abo 3asBu,
sIKa KOXKHOTO pa3y HagaeTbesa Kimientom banky B mMCbMOBOMY BUTJISII.

1.8. Kinient HaOyBae npaBa 1mojaBaTy 3asBy JIUIIE MICNIsl HACTaHHS 00CTaBUH, BU3HAYCHHUX J[OrOBOpOM, SIKIIO iHIIE HE
Oyne nrucbMoBO norokene CTopoHaMu.

1.9. llicna orpumanns bankom 3asBu, bank posrisanae ii i, sikimo bank moroxuscs ii BUKOHATH, BOHAa Ma€ OyTH BUKOHAHA
3TiIHO 3 YMOBaMH, 3a3HaUCHUMU B Takii 3asBi. Skmo baHk He MOTOKYEThCS 3 YMOBaMU, BUKJIaJIeHUMH Y 3asiBi, BiH HE
npuitMae taky 3asBy. 3a oOcraBuHH, 0 baHk moromkyerbest HapatH KiienTy BaHKiBCBKY MOCTYTY BiJIIOBIIHO 10
HagaHoi Kmientom banky 3asBu nepemae Kiienty komito/opuriHan 3asiBE BiZHOCHO Takoi baHKiBCbKOI mocmyr,
3aCBiTYeHY BiOUTKOM IEYATKH Ta MiAMKUCOM YIIOBHOBa)XXEHOI ocoOu baHKy.

1.10. Bank mae npaBo BiyiMouTd KitieHTy B yKianeHHi JloroBopy, 3aiuinardn 3a co00r MpaBo HE KOMEHTYBATH CBOTO
pimenns. baHk Mae mpaBo BiIMOBHUTH B MOTOKEHHI (HE MPUHHATH J0) BUKOHAHHS 3asiBH, TaK Camo SK i BIIMOBHUTH
Knienty B HaganHi Oynp-sixoi bankiBcbkoi nocimyru. Taka(e) BiaMoBa / HENPUHHATTS / HEHaAaHHS, 30KpeMa, MOxe OyTH
o0ymoBJieHa(€e) Oy 1b-SIKOK0 3 HACTYITHUX OOCTAaBHH:




1) 3miHa curyanii Ha MiKOAHKIBCBKOMY BaJTIOTHOMY PHHKY YKpaiHU Ta/a00 €KOHOMIYHOI CUTyalii y KpeIuTHO-
(diHaHCOBIM cHcTeMi YKpaiHd, Ta/a00 KOH’IOHKTYpH PHHKY TIPOILIOBHX pecypciB B YkpaiHi, Ta/a00 HPUHHATTS
YIIOBHOBAXCHUMH OpraHaMM Y KpaiHd HOPMAaTHBHUX aKTiB, 110 MOJKYTh HECIIPUATIIMBO BIUIMHYTH HA AisIbHICTH baHKy B
cdepi HamaHHa BaHKIBCBKHX MOCHYT, BIICYTHICTH y BaHKy BIBHUX TpOLIOBUX pecypciB, HEOOXiTHUX A HaJaHHS
BankiBchkoi mocityru, Ta/abo

2) HeIOCTOBIPHICTh HAJAHUX JOKYMEHTIB IPO MiATBEp/KeHHA (iHaHcoBoro ctany KiieHta ta/abo iHmoi iHbopmarii
(moxymeHrarlii), mo Hagaethcs Kimientom; ta/abo

3) HacTaHHA BUNAJIKy HEBUKOHaHHS yMOB JloroBopy Ta/abo Oynb-sKOro 3 mpaBouuHiB / noroBopiB banky 3 Kiientom
Ta/abo 3 Oyab-AKOI0 3 OB’ s3aHmUX 0cib moao Kiienra, Ta/abo Oynb-AKoro 3 moroBopiB / mpaBounHiB KitieHTa 3 iHIMIIAMHA
(hiHAaHCOBO-KPEIUTHHMH yCTAHOBAMH, III0 € YMHHUMH Ha JaTy yKiaaeHHs JloroBopy Ta/abo OyayTh yKiIaaeHi CTOpOHAMHU
TaKHX JIOTOBOPIB / IPaBOYHHIB MIPOTATOM CTPOKY aii JloroBopy; Ta/abo

4) 6ynp-sxa(i) 3mMiHa(M) B 3aneBHEHHX Ta rapanTisx KiienTa, Haganux 3rigHo JloroBopy; Ta/abo

5) emepth KiienTa; Ta/abo

6) iHmIi migcTaBU, BU3HAYCHI 3aKOHOIaBCTBOM Ta/a00 JloroBopowm;

7) iHmi migcraBu, BU3HaUeHi bankowm.

1.11. B3aemHi mpaBa i 0008’ 13ku banky ta Kitienra 3a JloroBopom BUHHKAIOTh 3 MOMEHTY TianucanHs CTopoHamu 3asBu
/KacoBoro nokymenTa. JloroBip € AifiCHUM 1 JiFOYMM JIO IPUITMHEHHS BCiX BoproBux 3000B’s3aHb IUIIXOM iX TTIOBHOTO
BUKOHaHHS KiieHToM.

1.12. VYxnamenus [loroBopy BimmoBimae BimbHOMY BosieBusiBIeHHIO CTOpiH, >komHa 3 CTOpiH HE 3HAXOMUTHCS Tif
BIUIMBOM TSDKKHUX OOCTAaBHH, HE IIOMHJISIETHCSI CTOCOBHO OOCTaBHUH, 110 MalOTh CYyTTEBE 3HaueHHsA (mpupoxaa orosopy,
npaBa Ta 060B’s13ku CTOpiH, iHIII yMoBH J{oroBopy), Ta yMoBH J{0roBOpYy € B3a€MOBUTITHHMH JUIs KOXKHOI i3 CTOpiH.
KitienT npuiimMae Ha cebe pU3uK BUKOHAHHS YMOB [loTOBOPY MpH i1CTOTHIH 3MiHI 00CTaBUH, SKUMH KepyBanuch CTOPOHU
pu yKianaH#i JloroBopy, B TOMy YHCII IIPH 3MiHI KypCy TPUBHI 10 iIHO3EMHUX BAIOT. Y pasi iCTOTHOI 3MiHH OOCTaBHH,
skruMu CTOPOHU KepyBaJics MpH yKiageHHi Jlorosopy, Jlorosip Moxke OyTH 3MiHEHU a00 po3ipBaHui TITEKH 3a 3TOJI0I0
CropiH.

1.13. 3asBu mianucaHi B KUTBKOCTI IPUMIPHHKIB 13 PO3paxyHKY OJUH MPUMIPHUK U KOXKHOT CTOPOHHU, KOJKEH 3 SIKUX €
opuriHaioM. Byap-siki MTYUCTKH, JOMMCKH, 3aKPECNEHI CIOBa YM iHINI BUMpaBICHHSA, OKPIM BYMHEHHS MiAIKUCIB
YIIOBHOBRXEHUMH 0Oco0aMu 3a J[oroBopoM, MarOTh CHIy JIMIIE Yy pasi, SKIIO BOHW OYyJHM 3acTepekeHi MiAmucamu
ynoBHOBakeHHX 0ci0 CTOpiH Ta BimOuTKamMu niedaTok (y Bunaaxy HassBHocTi) CropiH. [Ipu mboMy BUTIpaBiIeHHS TOBUHHI
OyTH 3poOJieHI TaKMM YUHOM, 1100 MOKHA OyJIO TPOYMTATH SK BHIIPABICHE, TaK 1 MOMWJIKOBO HAIMKCaHE, a MOTIM
BUMIPABJICHE YU BUKPECIICHE.

1.14. Mogoro BuknageHHs JloroBopy Ta 3asB € ykpaiHchbka. AOpeBiaTypH, JIOTOTHIH, KoMepiiiiHi ((ipmoBi)
HallMeHyBaHHs, TOProBi MapKu, JITEpHI KOIW, OPHUTiHAJbHI Ha3BH, 3arajJbHONPHUHHATI CKOPOUEHHS TOIIO MOXYTh
B)KUBATHUCS 1HO3EMHOKO MOBOIO (MOBOIO OpHTiHAIY).

1.15. [naxom mignucanns 3aseu Ta/ado Kacororo gokymenra KiieHT miaTBepakye, 0 BiH OCOOUCTO OTPUMAB CBik
npumipauk 3asBu/KacoBoro moxkymeHTa, ymoBu JloroBopy Homy 3posymini; 3 Jorosopom, Tapudamu banky
03HaHOMJICHUH, IPUIMA€E Ta MOTOPKYETHCS 3 iX IOJIOKEHHSIMH, a TaKOX 3000B’SI3y€ThCA iX HAJEKHO Ta HEYXUJIBHO
BUKOHYBATH.

2. BABHAYEHHS TEPMIHIB
ABTeHTHDIKALIA npolenypa NepeBipKH BiAMOBIAHOCTI O0COOM, SIKa 3BEPTAETHCSA 3a OTPUMAHHAM
nociyr (onepamiii)/indopmanii g0 banky, igentudikamiinum aanuMm Kiienra
nUIsiXoM HampasieHHs bankom SMS-nosigomienHs Ha @iHaHcOBHH HOMeEp
MoOinpHOTO Tenedony Kiienta um 3arenedonyBaBmm 10 J{OBIIKOBOTO HEHTPY
banky. ABrenTudikarnis Kiienta npoBonutecsi baHkOM 1si BCTAaHOBJIEHHS HOTO
HaJIe)KHOCTI 10 KOHKpeTHoro KirieHTa Ta Horo oOJIIKOBOI'O 3alucy y chcTeMax

banky.

AHnkeTa-3asBa JOKyMeHT, mo mnopaerbcss Kiientom 1o banky. ®opma Amnkern-3asBu
BU3HAYAETHCSI CAaMOCTiHHO bankowm.

Bank Tonoeuuii oic AT «OTII BAHK» Ta Oynb-siki Oro CTpYKTYpHI IiJIpO3IiTH HA
HEOKynoBaHii Teputopii Ykpainu. CtopoHa 3a JloroBopom.

BankiBcbkuii 1eHb yacThHa poOOYOoro JHS, MPOTATOM siKOi BaHK BIIKPUTHHA JIsl 0OCITYrOBYBaHHS

KJIIEHTIB 3 TOHEIIIKA I10 11’ ITHHUITIO, 32 BUKIIOYEHHIM BUX1IHUX Ta CBITKOBUX JIHIB,
KpiM BUTIQJIKIB IEPEHECEHHs pOOOYHX JIHIB HA 1HIII JHI/BUX1IHI JTHi.

BankiBcbka nmociayra Bci Ta/abo Oyap-sika 3 mocnyr/aiid banky, sika 3amoBiena Kiientom Ta HamaeTscst
bankom Kiienty na migcraBi [loroopy Tta 3asiBu, KacoBoro mokymenra,
BIZIMOBIAHO 1O YMOB 3aKOHOJaBCTBA.

Boprogi 3000B’s13aHHA BCi Ta/ab0 KOXHE 3 IUIaTHKHUX (TPOIIOBUX) Ta/ab0 HEIIATKHUX (HE TPOLIOBOTIO
xapakrtepy) 30008’ s3aHb Kiienra 3rigno JJoropopy Ta/abo y 38°s13ky 3 JloroBopom.



BasoTHi onepamii

Bnnanox HEBUKOHAaHHSI YMOB
Horosopy

Bumnucka 3a paxyHkom
Bumora mpo BigmkonyBaHHS

cymu ILnarixnoi onepauii
Jara BajoTyBaHHs

JlebeToBHIi mepexas

Jorosip

Horosip npo HAIAaHHS

TUIATIKHUX MOCJIYT
Hosipena ocoda Kuienra

JoBinkoBuii ueHTp

Horosiphue CIIMCAHHS
(eOeTyBaHHSI PaXyHKY)
JonatkoBi Ta/aGo cymyTHi
NMOCJIYTH

InpuBinyanbHa YacTHHA
Horosopy

3aKoHOAaBCTBO

3asB-a (-u):

> 3asBa npo HaJaHHHA
BankiBcbkoi  mocayru/3asiBa
npo HajgaHHa bBaHkiBcbKHX
MOCJIyr

»> 3asBa npo HAJJaHHA
BankiBcbkoi mocayru (3miHa
YMOB KOPHUCTYBaHHS
BaunkiBcbkow  mocayrow) /
3asiBa npo HAIaHHS
BankiBcbkux mocayr (3miHa
YMOB KOPHUCTYBaHHS

BankiBcbKUMM MoCJIyraMu)
» 3asBa mnpo BiAMOBY Bin
OTPpUMAHHA BankiBcbkoi

omepartii, 1o 3IHCHIOIOTHCS 3 BaJIOTHHUMH IIHHOCTSMH BiJIIOBIIHO J0 yMOB
Horoeopy Ta/ab0 3aKOHOAABCTBA.

¢axt(n) / obcraBuHa(n) / yMOBa(1) HEBUKOHAHHS Ta/a00 HEHAJIEKHOTO BUKOHAHHS
Knientom nonoxens(us) Jorosopy, nokymenTa(is) / mpaBouuHy(iB), HOCHUIIAHHS HA
axuii(i) micTuthes B JloroBopi.
3BIT, sikui HapaeTscst bankoMm KitieHTy, ipo craH paxyHKy, mo Biakputuit Kiieatom
y baHKy.

JOKYMEHT, IKui Moxke mogaBaTucs Kimientom 1o banky, 3a ¢popmoto, y mopsaky Ta
y croci0, Bu3HaueHwuii JloroBopom.

3a3HadeHa [ImaTaukoMm y [lnmatikHii iHCTPYKIiil 1aTa, MOYMHAIOYH 3 SIKOT KOIITH,
IO CTaHOBIATH cyMmy llnaTixkHoi onepauii i mepekasani [lnatankom OTpumMyBauy,
nepexoasaTs y BIacHicTe OTpuMyBaya.

[Tnari>kHa omeparisi, O 3MIACHIOETHCS 3 paxyHKY llmaTHuKka Ha mifcTaBi HagaHo1
OtpumyBadeMm [lnarixkHoi iHCTpyKIIii, 32 yMOBH oTpuMmaHHs 3rogau IlmatHuka Ha
BukoHaHH: [InatiHoi oneparii, HagaHoi HUM OTpuMyBady, HafaBady IIATIKHUX
nmocnyr OtpumyBada abo IlmatHuka, abo nHa miacraBi IlmatixHOi iHCTpYKIi
craryBada 0e3 orpuMmanHs 3roau [ImaTHuka.

ueit Jlorosip npo HajaHHs OaHKIBCHKHX MOCTYT (Pi3MYHUM 0cO0aM-iANPHEMIISIM Ta
IHIIMM caMO3aiHATUM 0co0aM (IyOIiYHuUI), 0 SIKOT0 IMILIeMeHTOBaHo J{oroBip mpo
HaJaHHA TUIATDKHUX MOCTYT (3Mimanuii J{oroBip), SIKuli peryiroe mopsIoK HalaHH
BankiBcpkux mociyr. € HeBix’eMHO wyacTuHOK 3asBu/KacoBoro nokymeHra.
Posmimennii Ha OdiniiHomMy caiiti baHky Ta B 3araibHOJOCTYITHHX JJISI KITI€HTIB
MicIsX B ycraHoBax baHky.

JIOTOBIp, SKUH yKIamaeTbcs MK bankom Ta KiieHTOM BiIMoBiAHO a0 BUMOT
3aKOHOJAaBCTBA, Ha y3romKkeHHnX CTOpOHAMH yMOBaX, Ta SIKUH IMIULIEMEHTOBAHO 10
yMoB 1150r0 JloroBopy (3mimranuii Jlorosip).

¢i3mgHa ocola, sKa Ha 3aKOHHHX IIi/ICTaBaX Ma€ MOBHOBAXCHHS IPEICTABISTH
inTepecu KiienTa B baHky Ta kopucTyBarucsi BaHKiBCbKHMU TOCITyTaMH.
MiA3p0O31Tii, MO 3IiHCHIOE OOCIYroBYBaHHS KII€HTIB baHKy aMCTaHIIHHUMUA
KaHaJaMH KOMYHIKaIlii, KOHTakTH (TeneOHH, TIOCHIIaHHS Ha MeceHKepu Viber,
Telegram, Facebook, a Takos enexkTpoHHi noiTH) 3a3Ha4yeHi Ha OdiniiHOMYy caifTi
banky.

ne0eToBHH Mepekas KOomTiB 3 paxyHKy KitienTa 3a 3rogoro Ta gopydenssm Kiienra
y BUINajKax, nepegoaueHux JloroBopom ta/abo 3aKOHOZABCTBOM.

NepeNik JOAaTKOBUX Ta/abo cymyTHix mocinyr baHky Ta/abo Tperix oci0, abo
CYIPOBIIHI (JOTTOMIXHI/TTIOCEPETHHIIBKI) TIOCIYTH, SIKI MOXKYTh OyTH mependadeHi
3asBoto, Tapudamu banky, [ly0niuHoro yacTuHOO Jl0roBOpy, sIKi OTpUMY€E/MOXKE
orpumyBatu KiieHT npotsrom fii Jlorosopy abo 3 MeToro ykinaaenHs Jlorosopy (3a
HAasSBHOCTI Ta HEOOXIIHOCTI).

HeBix emHa yactuHa [1yOniunoi yactuau JloroBopy, mo ykiaaeHa Mix bankom ta
KnientoMm y ¢popmi 3assu / KacoBoro noxkymenra.

YUHHE 3aKOHOJIABCTBO Y KpaiHM.

Vxnagennit CTopoHaMH NMUCHMOBHH JTOKYMEHT, y 3aTBepixkeHid bankom ¢opwi,
mo nojaaerbesi(roThest) Kiientom banky B mopsiky, nependadenomy JloroBopom,
JUI TJIeH OTpuMaHHs BaHKIBCHKOI MOCIYTH, 3 MPOMO3HUINEID MPO OTPUMAHHS
BianoBiaHO1 baHkiBChKOi MOCIyry, B TOMY YMCHi Uil Lijed 3MiHM YMOB Ta/a0o
MOPSAAKY KOPUCTYBaHHS TE€BHOIO baHKIBCHKOIO TMOCIyroo. € HeBia €MHOIO
yacTtuHoto Jlorosopy.

VYxnanenuin CTopoHaMyl IUCBMOBHE JIOKYMEHT, y 3aTBep KeHi bankom dopwmi,
mo noxpaerbes(rotbes) Kiientom banky B mopsaxy, nependadenomy [loroBopowm,
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He3a/1eKHY npodgeciitny
TiILHICTD
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JUId Lied BigMOBM BiJ oTpuManHs baHkiBchkoi mocnmyrum a0o NpUNHUHEHHS
KOPUCTYBaHHS I1€BHOIO BaHKIBCHKOIO MOCIYTO0, 3 IPOMO3HULIEI0 IIPO JOCTPOKOBE
po3ipBaHHs /[oroBopy B 4acTHHI OTpUMAaHHSI BiANIOBIAHOI baHKiBChKOT TOCTyTH. €
HEBIiJI’EMHOIO YacTHHOIO J[oroBopy.

ocoba, sKa Ha 3aKOHHHMX MiAcTaBax iHiNioe IlmaTikHy omnepamniio MDUIIXOM
¢dopmyBanHsa Ta/abo momanHs BignosimHoi [Imarikuoi incTpykmii. Jo IHimiatopis
MOXyTh Hanexartu [Inatauk, Otpumysad, baHk, cTaryBau, oOTsHKyBau.

30ipHE MOHATTS, SIKe 03Havae Y nockoHanenui Enexrponnwuii [linnuc banky Ta/abo
Vnockonanennii Emekrpomamii Iligmuc Kiienta, Ta/abo KsamidikoBauuit
Enexrponnnii Iligmuc Koienra, Ta/ado KpamidikoBanuit Emektponnmit [limmmc
banky, Ta/a6o Mis.Ilinmuc KiienTa (s pa3oM Tak i OKpeMo).

KaHaJ, mo 3abe3neuye banky nepenaBanus Kimienty iHdopMmarii abo mommpeHHs
pexiIaMu Tpo I TOCIHYTH, BKIOYHO 13 3acobamMu MacoBoi iH(opmarrii
(TencOayeHHs, paaio, NMEPiOANYHI JPYKOBaHI BUIAHHS, IHTEPHET, OJIOTH, OHJIAHH
miatGopMu), COIiAIbLHUMH MEPEKaMH, IUIATLKHUMH, BKJIKOYHO 3 MOOUTEHUMH,
3actrocynkamu (Cucrema Iareprer-bankiary / Cucrema Kiient-bank),
teneponnumu 3BiHKamMH, [VR-n3BiHkamu (A3BiHKM Ha TenedOHHUA HOMEp
KiieHta 3 aBTOMAaTWYHUM BIiATBOPEHHSM ayJiOpoOJIMKYy Ta, 3a TEXHIYHOI
MOJKJIMBOCTI, MMOAANBIINUM JocTynoM Kirienta g0 moapoOuis iHpopmariii, mo Homy
03BYYEHO, Yepe3 clielialibHe MEHIO 32 JOTIOMOT' 00 HATUCKAHHS KJIABIIl B TOHOBOMY
pekHuMi a00 TOJI0COM), 30BHIIITHBOIO peKIaMoro (011I00pau, TOCTEPH, BiICOMaHEN,
PO3TSIKKY, 00 B Ta iHIII aHAIOTiIYHI PEKIAMOHOCIT), KaHAIAMU TUCTAHIIHHOTO
CJIEKTPOHHOTO 00CIyroByBaHHs (TenedoH, MeceHKepH, Oankomar, cash-in-
NpUCTpid, Mepexa IHTepHeT Ta iHII 3aco0W, TOB’sA3aHI 3 EINEKTPOHHOIO
KOMYHiKaIliifHOIO Mepexero), kpim OdiniiiHoro caiity banky.

kacoBuil nokymeHt/IIlmaTikHa iHCTpYKIis, kUil odopMisieTbes y banky min wac
orpumanHs  Kimienrom [lnartikHOi mociayrn  (aist  3AiMICHEHHST  KacoBOl
oneparii/[InatixkHoi omepailii) Ta y sKoMy MOke OyTH 3a3HaueHO, mo KirieHt
npuegHascs 10 JJoroBopy. € HeBin eMHOIO YacTHHOO JloroBODY.

rpomroBe 30000B’s3aHHs KirieHTa, sike BU3Ha4YaeThea 3asBoro, Tapudamu banky,
HorosopoMm, sike Kiient cmauye banky y Burmsai kowmicii abo muata 3a
KopucTyBaHHs  bankiBcbkumu — mociayramu/IlnmaTbKHUMH — TOCIyramu, — 3a
BIIKPUTTS/3aKpUTTS/00CITyrOBYBaHHA paxyHKY, 3aKpUTTS pPaxyHKy, a TaKOX
BapTICTh MOCHYT, SIKi MOXKYTh OYTH JONOMIXHHUMHU J10 [11aTi>KHUX TOCITYT.

¢iznuHa ocoba-mignpuemerib a0o Ocoba, sika MPOBaUTh HE3AICKHY podeciiiHy
IUsTBHICTB, 10 ykiama 3 bankom Jloroip Ta/abo iHIN MOKyMEHTH, a TaKOX
Hosipena ocoba Kiienra. [loBipeHuit, sikuii KOpUCTYEThC baHKiBCHKOIO TIOCITYT OO
«[loroBip nopydeHHs», Takox € Kiientom Banky i mae mpaBa Ta 000B’s13kH 3a
Horosopom.

[Inari>kna omepanis 3 paxyHky I[lnarHuka Ha migcrasi [lmarikuoi iHCTpyKIi,
HajaHol [TnaTHukoM abo HajaBaueM MOCHYT 3 iHilioBaHHS [LIaThKHUX onepartii,
32 YMOBH OTpUMaHHs 3rou [ iaTHuka Ha BukoHaHHs [natikHoi onepaitii, HajaHOT
Ha/laBavy IUIaTbOKHUX nocnyr IlnatHuka.

HarionanbHuit 6aHk Ykpainu.

HAMKOPOTIINI MOKIIMBHI CTPOK, ajie He Mi3Hille HacTymHoro OnepaniiHoro JHs,
y KM MaroTh BUKOHYBaTHCs (BinOyBaTHcs) BiAMOBiAHI Ail 3 MOMEHTY HAaCTaHHS
micTaBy ISl 1X BUKOHAHHSL.

¢iznuHa ocoba, sika Oepe ydacTh y HAyKOBIH, JiTepaTypHid, apTUCTUYHIN,
XYJ0XHil, OCBITHIH a00 BUKJIAIAIBKIN MisTTBHOCTI, TISUTBHICTB JIiKapiB, TPUBATHUX
HOTapiyciB, NPUBATHUX BHUKOHABIIB, aJBOKATIB, apOITPAXHUX KEPYIOUHX
(pO3NOPAAHMKIB  MaifHa, KEpPYIOUYMX CaHalli€l0, JIKBIOATOPIB), ayJIUTOPIB,
OyxranTepiB, OIIHIIMKIB, IHXCHEPIB YW apXiTEeKTOpiB, 3alHATA pEJIIridHOI0
(MiciOHEpCHKOI0) AisUTBHICTIO, 1HIIOK HOAI0HOIO AiSIIBHICTIO.

yacTUHa poOoyoro AHs baHKy, MpOTAroM sKOi NPUEMArOTbCA ITOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BiJKJIMKaHHS Ta 3a HASBHOCTI TEXHIYHOI MOXKJIMBOCTI
3MIHCHIOETBCS X  OOpoONieHHSA, TepelaBaHHA 1 BHUKOHAHHA. [pHUBaicTb
OnepauiifHOro THS BCTaHOBIIOETHCS BaHKOM caMOCTIHO Ta 3a3HAYA€ETHCS B HOTO
BHYTPIIIHIX MpaBUIax.
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yactuHa OmnepaniiiHoro aHsA baHKy, mMpoTAroM sKoro mpuiiMaroTbes IlmaTikHi
IHCTPYKIIIT Ta IHCTPYKITii Ha BigkiaukanHsa. Tpuaiicts OnepaliiifHoro yacy banky
3a3HaueHo Ha OdimiliHoMy caiiTi baHKy, a MO OKpeMHM BHIaM oOIepaiiii - y
Tapudax banky, sxi € HeBix e€MHOIO 4YacTHHOIO JlOoTOBOpy Ta po3MilleHi Ha
Odiniitnomy caiiti banky. [Ipu npoMy, HariepeoAHI CBITKOBUX 1 HEPOOOUHUX JIHIB,
saKi BU3HA4eHI 3akoHomaBcTBOM, OmepariiiHnii yac baHky momo mpuitmMaHHS
TUIaTeXiB B Kacax Ha BimineHHsX banky Ta y Cucremi Knient-bank moxe Oytu
CKopoueHHH, mmpo mo bank nogatkoBo iHpopmye y Cuctemi Kiient-bank, a Takox
Ha OdimiitHoMy caiiti barky abo y BigmineHHsx banky B 30HI 00CIyroBYBaHHS
KITIEHTIB.

Knient/bank/oco0a, Ha paxyHOK SIKO1 3apaxoByeThbes cyma [InatixHoi onepatii abo
sKa oTpuMye cymy lIlmaTixkHo1 omnepartii B TOTIBKOBi# dopmi.

Kitient/ocoba, Ha paxyHOK 5IKO1 0€3 3aKOHHHX ITi/ICTaB 3apaXxoBaHa cyMa IUIaTiHOI
omepatii ado sika OTpUMalia CyMy IUIaTiHOI onepaiii B TOTiBKOBil GopMi.
paxyHok KiieHTa Mo sSIKOMY MIpOTSTOM OAHOTO POKY 1 Oinblie HE MPOBOAWINCH
omepariii, mepenik skux BuU3HaueHWH y Tapmdax baHKy, 32 KOPHUCTYBaHHS SIKUM
Bank Mae npaBo CTATYBaTH JOAATKOBY IIaTy, BcTaHoBieHY Tapudamu banky.
www.otpbank.com.ua

nependadeHa 3Y «lIpo mmarixHi mocmyrm» HisbHICTH baHKy, sSK HagaBada
TUTATDKHUX TOCTYT, 3 BUKOHAHHS Ta/a00 cympoBopkeHHs [InaTixanx oneparii;
nebeToBUi mepekas3 KoWTiB i3 paxyHKy Kiienrta 6e3 srogu Krienra y Bumagkax,
BU3HAYEHUX 3aKOHOAABCTBOM.

OyIb-sike BHECEHHsI, IMepeKa3 ado 3HATTS KOINTIB HE3aJIe)KHO BiJ MPABOBITHOCHH
MIX TUIATHUKOM 1 OTPUMYBA4eM, SIKi € ITiICTABOIO JUIS IILOTO.

posnopsykenns  [ximiaropa/Ilnatauka/OTpuMyBadya  HagaHoro baHKy 1010
BukoHaHH: [lmatixaOi omepartii; KacoBuii TOKyMEHT B €JIEKTPOHHIM/mamepoBii
dopmi, sikuli oopMIIsEThCs s 3ilicHeHHs [naTixHOT onepartii.

Kiient/ocoba, 3 paxyHKy sKoi iHiitoeTbcs [lnaTikHa omepaiis Ha IijacTaBi
[Inari>kHoi iHCTpykMii abo ska iHimitoe IlmaTikHy omeparmiro MUIIXOM
nonanHs/popMmyBanHs [lmaTixHOI 1HCTPYKHii pa3oM 3 BiOIOBIIHOK CYMOIO
TOTIBKOBHX KOIITIB.

neit Jorogip, skuii po3mimienuii (onpumogHennii) Ha OginiitHomy caiiti banky ta
B 3arajJbHOIOCTYNHHUX JAJIs KJIIEHTIB MicLX B ycTaHOBaxX baHKy.

Kiient/ocoba, 3 paxyHKY SIKOT CIIMCAaHO KOIITH 0€3 3aKOHHUX IMiJICTaB (TIOMUJIKOBO
a00 HEenpaBOMIpPHO).

HaganHa barakom KiienTy Ha mifcraBi JloroBopy mociyr, siki IOB'si3aHi 3 epeKa3oM
KOINITiB, BUIa4der0 KilieHTy KOIITIB y TOTIBKOBii (opMmi, omepamniid 3 BATFOTHUMHA
IIHHOCTSIMH, BaJFOTOOOMIHHUX OMEpallii, a TAKOXK 3AIMCHEHHSIM IHIIIMX OTepallii,
nepenoadeHux Jlorosopom ta Tapudamu banky.

JOKYMEHT, AKuii Moxke nogaBatucs Kmienrom no banky, 3a ¢popmoto, y nmopsiaky ta
y c1roci0, Bu3HaueHwuii J1oroBopom.

JIOKYMEHT, Kui Moxke noaBatucs Kiientom no banky, 3a hopmoro, y mopsijiky Ta
y c1roci0, Bu3HaueHwuii J1oroBopom.

JIeHb, 110 criBHajgae 3 baHKiBCbKUM JHEM.

ocobu, ski € (i3NYHUMH 0co0aMu - TiANPUEMIIMU a00 MPOBAAATH HE3AJICKHY
npodeciiHy JisIIbHICTh

enekTpoHHa OaHKiBchKa cucteMa Kiient-inrepuer-6ankinr «OTP Online» ta/abo
Cucrema xiient-0ank «Click OTPay», um iHma OaHKiBChbKa cHCTEMa, sKa
BCTAHOBJIIOEThCS KITEHTY Ta BHKOPHUCTOBYETHCS HUM Ha IIJCTaBl BIAMOBIIHOIO
JIOroBopy aodo 11poro Jlorosopy, skuii ykinagaerbes Mixk Kimientom ta bankom.
Kitient Tta/abo bank. [loBipenwuii Takoxx moxe Oytu CtopoHoro JloroBopy, y pasi
3aMoBJIeHHs1 baHKiBChKOI ocimyru «Jorosip 1opydeHHs.

HOMEp MoOuUIbHOrO Tenedony Kimienra, mo BkasaHud vy 3asBi, Skl
BUKOPUCTOBYETbCS Js1 3B’s13Ky 13 JloBinmkoBMM wLeHTpoM baHKy, 3 MeToro
ABrentudikanii Kiienra, mma orpumanas SMS-nosinmominens Bix banky,
BignpaeieHHs Kiientom baHkKy KOIIB MIATBEPKEHHS YW IHIIOI TEKCTOBOI


http://www.otpbank.com.ua/

iH(popMallii, sika HeoOXiHa [UT OTPUMAaHHs/HaJaHHsI baHKIBCHKUX MOCTYT 3a Oyab-
SIKHMH JOTOBOpaMHU, SKi yKiIaaeHi Mixk CTOpOHAMH.

(010)1] ¢i3ngHa oco0a-TiIpreEMeEIb

Tapudu banky po3mip twratu 3a baHKiBChKI mociyrH, ski Oynu HamaHi bankom Kiienty 3rigHo
Horosopy. 3minu o Tapudis ta Tapudnoro [lakery MOXXyTh BHOCUTUCH baHKOM ¥
nopsaky nependadeHomy JloroBopom. Tapubu banky € HeBia €MHOIO YaCTHHOIO
Horoeopy. Tepmin «Tapudu banky» Brirodae B cebe: 1) Tapudu Ha OGaHKIBCBKI
nociayru Uit (i3WYHUX OCiO-TIATPHEMINB, TPUBATHUX HOTapiyciB Ta aJBOKATiB
ta/abo 2) Tapudui nakern, ta/ado 3) Tapudu banky Ha AEMO3UTHI MPOIYKTH
(ITpouentHi craBku Aas QI3UYHUX OCIO-MIANPHEMIIB HAMPSIMKY AisIIBHOCTI
«[IpuBaTHi KIIi€HTNY).

FATCA 3akon Cnomyuennx lltatiB Amepuku «IIpo mogaTkoBi BUMOTH 0 iHO3EMHHX
paxyHnkiB» (Foreign Account Tax Compliance Act), sxkuii HaOyB YMHHOCTI 3
01.07.2014p., cpsMoBaHuii Ha 3amoOiraHHs JieTaii3aiii 3JI0YNHHUX JOXOMIB Ta
Br3Ha4Yae 000B’SI3KOBI I BCixX (piHaHCOBMX ycTaHOB-yuacHUKIB FATCA, y Tomy
yncii banky, npouenypu momo:

- IpoBeZIcHHS ieHTH(]iKallii HOBUX Ta ICHYIOUMX KIIIEHTIB 3 METOIO BUSBICHHS
[NonatkoBux pesunenTiB CILIA, To6TO KITieHTIB Ta/a00 JOBipeHNX OCI0 KITIEHTIB SKi
€ rpomagsaamu CLIA, maroTs mocTiitHe micuie npoxuBaHHs Ha Teputopii CLIA
a00 3 IHmMX TMiACTaB 3000B’s3aHi CIUIA4yBaTH IOJATKU BIATOBITHO JIO
3akoHomaBctBa CIIIA, Ta Haganmu baHKy 3amoBHEHY BiIOBIIHO IO BHMOT
[NonmatkoBoi ciry:x6u CILIA ¢popmy WO i3 3a3HadeHHAM ineHTH]IKAIIITHOrO HOMepa
iathuka noaatkie CHIA (TIN) kmienta / JloBipenoi ocoou Kiienra (Hamami —
FATCA-inentudikaris);

- HamauHs 3BiTHOCTI 70 [lomatkoBoi ciayx6mu CILIA (Internal Revenue Service),
30KpeMa, iHpopmarii npo kmieHTiB-IlogaTkoBux pesuaentiB CIIA, ix paxyHKH Ta
orepariii 3a HUMHU, PO 0ci0, SAKi He HaaaIu HeoOXiqHOT iH(opMaIii s IpOBEACHHS
FATCA-inenTrdikarmii Tormo;

- po3kpurts iHpopmamii mpo pesynprati FATCA-imentudikamii Ha 3ammr
[MonarkoBoi cinyx6u CLIA, ocif, mo npuiiMaloTh y4acTs B MepeKasi KOIITIB Ha
paxyHKH KJII€EHTa, a TAKOXK B IHIINUX BUMaJKax, nepeadoaueHux FATCA;

- yrpuMaHHs «wtpadHoro» moaatky (withholding) B posmipi 30% Big cym
nepekasiB KJIEHTIB, SKi HE Hamaau HeoOxijaHol iHdopmamii ais mpoBeaeHHsS
FATCA-inentudikarii, 3 HACTYITHUM NepeKa3oM 3a3HavueHux cym jo [logaTtkosoi
ciyx6u CILIA.

SMS-noBinomiaeHHst €JIEKTPOHHI/TEKCTOBI MOBiIOMIIEHHS, B ToMy uncii SMS (Short Message Service),
AK1 HampapISIOTHCS/OTPUMYIOTECS 3 BHKOPHCTAHHSAM MOOUIBHOTO 3B’SI3Ky a00
Mepexi [HTepHeT, abo i3 3acTOCYBaHHSM IHIINX CEPBICIB JOCTaBKHU (K iCHYIOUHX,
Hanpukian: Viber, WhatsUp, Telegram, Push-noBizomiens, Tax i THX, mo 0yayTh
JIOCTYITHI B MailOyTHhOMY) Ha MOOLIBHUE TeleOH 13 BiMOBIIHOIO MI1aT(hOPMOI0
(omepariiHOK CHCTEMOIO) 3a JOTIOMOTO0 MOCIYT OIepaTopa MOOUILHOTO 3B'S3KY
YW y IHIIAHA JOCTYITHUH CIOCci0, KOJIM TaKi MOBiJOMICHHS MOXKYTh OYTH JOCTaBJICHI
3 TepUTOPIi / Ha TEPUTOPII0 HEOKYIOBAaHOI YKpaiHHU.

TepmiHu, 110 BUKOPUCTOBYIOThCS B JloroBopi, 3asBi 3 BEIUKOL JITEPH, € BU3HAUCHUMHU TEPMIiHAMH 1 MalOTh OJHAKOBI

3HaueHHs, K y 3asBi/KacoBoMy nokymeHTi, Tak i y JloroBopi, Ta MOXXyTh BUKOPHCTOBYBATUCH, SIK B OJHHHI, TaK 1 B

MHOHHI.

3. JOI'OBIP ITPO HAJJAHHS IVIATIZDKHUX ITOCJIYT
YMmoBu Jloroeopy mpo HajaHHS IUIATDKHHX IOCITYTI YacTKOBO IMIUIEMEHTOBAHO SIK JIO I[OI0 CIEI[abHOIO PO3ILIY
HoroBopy, Tak i 10 iHIKX po3AiIiB uporo lorosopy.
3.1. 3araabHi ymoBHu Hajganus [lnaTiskHux mocayr

3.1.1. bank Ha miacrasi JJoroeopy ta Tapudie banky Kiienta nagae Knienty [Tnatikui mociayru (y TOMy 4HcIi
BUKOHAHHS OKpeMux abo pa3oBux [lnaTixHuX omnepariid, BiAKpUTTS Ta 00CIyrOBYBaHHS paXyHKIB TOLIO).

3.1.2. Indopmauisi, mo HagaeTbes Kiaienty no yknaanenus Jorosopy. Ilepen yknanennsm JJorosopy bank Ha ycHuit
3anut Kirienrta Hanae KimienTy Ha 6e3ormiatHiid OCHOBI B yCHiit (hopmi iH(popMallito Ipo YMOBH, IO CTOCYIOThCS HaJIaHHS
[Mnatixuoi nocmyru. Hlnsxom mianucanns 3assu/KacoBoro mokymenrta KiieHT migrBepmxye, mo orpuMas Bijg banky
BCIO HEOOXiHYy HoMy iH(OpMaLlilo, sIKa HAA€ThCs Tepe]] YKIaleHHAM JJoroBopy BiANOBIAHO 10 3aKOHOAABCTBA.

3.1.3. Haganus indopmanii mix yac Buxkonanusi [lnatixkHux onepaiiii.




[lepen ininitoBanasam [Tnatixxnoi onepauii Ha ycuuit 3anut Knienra-Ilnatauka bank nagae Kimienty-Ilnatauky B ycHilt
dhopwmi iHPOpMariro, mo mepeadadeHa 4. 1 cr. 31 3V «IIpo miaTikHi MOCITyTH».

[Ticns inimiroBanHs [InaTikuaOT iHCTPYKIIT Ha yeHui 3amuT Kimienrta-Inimiatopa bank manae Kiienty-Iaimiatopy B ycHi
¢dhopmMi iHpopmartito, mo nepeadadeHa 4. 2 ct. 31 3Y «lIpo miatixkHi mocIyrmn.

[Ticns BukoHanus [InatixkHoi oneparii Ha ycHumii 3anut Kiienta-Ilnarauka bank He Menme 1 (0gHOT0) pa3y NpoTIroM
KaJleHAapHOTo MicsIs Ha Oe3orutatHii ocHOBI Hanae Kimienty-Ilnarauky B ycHiit popmi iHpOpMariro, o nepeadadeHa
4. 4 c1. 31 3Y «Ipo mnatixkui NOCIyru», Mpo KoxkHY BUKoHaHy bankom IlnatixHy omepauiro 3a paxynkoMm Kiienra-
IInaTHuka.

[Ticns Bukonanns I natixxaoi onepartii Ha ycauit 3anut Kirienta-OtpuMyBava bauk He meHtie 1 (0IHOTO0) pa3zy IpOTITOM
KaJleHAapHOrO Micsmst Ha Oe3oraTHii ocHOBI Hamae Kuienty-OtpuMmyBady B ycHIA ¢opwmi iHdopmalito, o
nepeabadeHa 4. 5 ct. 31 3V «lIpo mnatixkHi OCIyru», Npo KoxkHy BUKoHaHY bankowm [InatixHy onepatito 3a paxyHKOM
Kiienta-OtpumyBaua.

3.1.3.1. JomaTtkoBo 1o 6e3xomToBHOT Hapanoi bankom indopmartii ado iHpopmarii, mo 3anutyeTsest KirieaTom wacrirme,
HiK 1 (omuH) pa3 Ha KaJleHTApHUHM Micslb, Bu3HaueHoi y myHKTI 3.1.1. JloroBopy, 3a okpemum 3amutoMm KitieHta
iHpopmanis, Bu3HaueHa y nmyHkTi 3.1.1. Jorosopy, Mmoxke OyTu HamaHa baHkoMm Takoxk 1 y MHCBMOBOMY BHUTJISAI HA
ManepoBOMy HOCIi, ane Bxke y BimnosigHocTi 10 Tapudis banky. KiieHT po3yMie, mo BiH MOXe OTPUMYBATH ITOCITYTH 3
orpuMmanHs iH(opmarii Big banky sik 6e3oruiatHo (3rigHo 3 m. 3.1.1. JloroBopy), Tak i JOJaTKOBO 1O OC30ILIATHUX -
BignoBigHo 1o Tapudis banky, NIsX0M 3aMOBJICHHSI TAKHX MTOCTYT 32 BIIACHUM Oa)KaHHSIM.

3.1.3.2. 3a okpemum 3armutoMm KirieHta, momaTkoBo a0 Oe3komToBHOI iH(opmarii, baHk mMoke HamaBatu i iHIIY
iHdopmMmartito, 3rigao 3 Tapudamu banky, mpo omepartii, 3aificHeri KilieHTOM 3 BHKOPUCTaHHSM PaxyHKIB Y BHTIISAII
JIOBIJIOK, KBUTAHIIIH, BUMUCOK, [1MaTiKHUX 1HCTPYKIIM YW y BUTJSAL 1HIIOTO MUCHMOBOTO JTIOKYMEHTA, BU3HAUCHOTO
Bankom. Kepyrounce monoxxenrsmu cratti 207 LuBinpHOTO Konekey Ykpaiau, CTopoHu moroawiy, mo baak mig gac
HaganHg KitieHTy BUmeBka3anoi iHdopMarlii Moxe BUKOPHUCTOBYBATH (haKCHMIJIbHE a00 1HIIE eIeKTPOHHE BiITBOPEHHS
nianucy nocanoBoi ocoou banky Ta/abo nevatku baHKy 3a JOMOMOT0F0 3aC00iB MEXaHIYHOTO, €JIEKTPOHHOT0 200 1HIIOTO
KOMIOBaHHs/(haKCUMiTIe.

3.1.4. Ilopsanok Bukonanus IlnaTikHux iHCTPyKIii.

3.1.4.1. ITnarixna iHCTPYKILisg MOKe OyTH HajaHa 10 baHKy y marnepoBiii abo eJIeKTpoHHiH GpopMi, BcTaHOBIEHOT baHKOM,
3a BUKJIIOUCHHSIM BHUIAJKiB, BU3HAYEHNX 3aKoHOAaBCTBOM. [InaTixkHa iHCTpyKIisl B TanepoBiit popwmi, [HiniaTopom sxoi
€ Kuient, moxe Oytu momana mo Oynmp-sikoro BimmineHHs banky. [lmaTikHa IHCTPYKIiSA, B €NEKTPOHHIA (opwmi,
Irimiatropom sikoi € KimieHT, moBuHHa moaBaTucs BUKITIOYHO 3acobamu Cucremu Kiient-bank. [lnatixaa iHCTpYKIis,
[HimiaTopoM sIKOi € cTAryBay, MOAA€Thes A0 baHky B mopsiaky, nepeadaueHoMy 3aKOHOJAABCTBOM. Y BUIIAKy HasIBHOCTI
Oy/b-SKUX MOMWIOK y 3anoBHeHHi [TnatixHol iHcTpykii, BaHk He Hece BiaMOBIAaNBHOCTI 3a Oy/Ib-IKi 30MTKH, HIKOAY
abo BrpaTH, moHeceHi KirieHToM Ta/abo Oyab-IKOI TPETHOK 0COOO0 BHACIHIIOK BUKOHaHHS bankom Takoi [lnarikHoi
THCTPYKIIii.

3.1.5. 3roga Kiienrta-Ilnatnuka Ha BukoHaHHs [liaaTiskHoi omepamii Ta BiAKJMKaHHS 3roAd Ha BUKOHAHHS
InaTizkHol onmepanii.

3.1.5.1. Ulnsxom mignucanHs/mogadi [InarixkHoi incTpykiii Kimient-IInaTauk Hajgae cBoto 3rofy Ha BUKOHAHHS baHkoM
KOXKHOT IIaTiXKHOT orepallii 3rifHo 3 Takoro [InaTi>kHO0 1HCTPYKILiErO, SKIIO iHIIIe He BU3HaUYeHO JIoroBopoM. 3 MOMEHTY
nignucanss/monavi Kiienrom-IInatankom Ilnatixuoi iHCTpYKIii, sk 11e ependadeno m. 3.1.4. JloroBopy, Ilnarixkua
onepauisi BBaKa€ThCsl aKkLenToBaHow KitieHToMm.

3.1.5.2. Sxmio iHmi ctpoku He epeadadeHi JJoroBopom ta/abo Oyp-IKuM iHIIAM JToroBopoM Mixk bankom Ta KitieHToM,
JI0 MOMEHTY CITUCAHHSI KOITIB 3 paxyHKy Kiienra, Bigkpuroro y banky, abo 1o Hacranus Jlatu BamotyBanHs [InaTixHol
iHcTpyKUii Knient-IInatHuk Mae nmpaBo BiIKIMKAaTH CBOO 3roAy Ha BUKOHAHH [InmaTiHOT omepauii IUIIXOM MOAAaHHS
no banky BinnosigHoro Posmopskennst [naTHuka mpo BiAKIMKAaHHS 3roay Ha BUkoHaHHs [lnatixkHoi oneparii. Take
Poznopaodsicentn npo GiOKIuKauHua 3200u na euxonanus Ilnamixcnoi onepayii 3rinHO 13 3pa3koM ((hopMor0),
3aTBEp/)KEHOI0 BaHKOM BHYTpIIHIMH JOKyMEHTaMH, Moxe OyTH mojaHo 1o BinaineHHs banky, ne momaBamacs
[Inatixkna iHCTpYyKUig y mamneposiid ¢opmi abo B enexTpoHHid ¢opmi, skmo IlnaTixnHa iHCTpyKUis mojxaBaiacs B
enekTponHid (opmi 3acobamu Cucremu Kiient-bank, skimo TexHidyHo baHkoM Oye HalamTOBaHO MOMKJIHMBICThH
OIIPALIIOBaHHS TAaKUX PO3MOPAIKEHb B €NEKTpOoHHIH (opmi. Y Bumaaky, sikmo nogane Kimientom PosnopsmkenHs
[InaTHuKa Ipo BiAKIMKaHHS 3roau Ha BUKOHaHH: [naTixHoi onepanii MicTuTh Oyab-iKi MOMHIKK 200 nojaHe banky He
3a 3aTBepkeHoI0 bankom gopmoro, bank Mae mpaBo He npuiiMaTH 10 BUKOHaHH Take Posnopsypkenns [lnatHuka npo
BIJIKJIMKAHHS 3rOAM Ha BUKOHAHHs [1naTixHOI orepartii.

VY Bunanky BigknukanHs Kiientom cBoro Posnopsmxenns [InaTHuka npo BigkiavKaHHS 3rogu Ha BukoHaHHs [lnaTixHoi
orepauii B MOpAAKY, nepeadaueHomy 1 3.1.5. JloroBopy, Taka [InarixxHa onepaist bankom He BuKonyethes, a [lnarixna
THCTPYKIIisl TOBEPTAETHCS Oe3 BUKOHAHHSI. 3ro/ia Ha BUKOHaHHs [ LmaTixHOT omepaitii (ToB's13aHux Mixk coboro [InaTi>kHux
omepauiil) moxe Oytu BigkimkaHa Kiienrom-IlnaTHukom y Oynp-sKkuii 4ac, aje He Mi3HILIE HACTAHHSA MOMEHTY
OesBigkmuyuHocTi [InarixHoi iHcTpykuii (3rigHo n. 3.1.7.3. [loroBopy). Y BuUmaakax, nepeadadyeHnx 3aKOHOAABCTBOM,
Bank moxe BukonyBatu [InatixHi oneparii 6e3 orpumMansst 3roqu Kiienra/crarysada/o0TsaryBaya Ha IX BUKOHAHHS.
3.1.6. IpuitnsaTTsa 10 BukoHaHHs IlnaTikHoi iHcTpyKii.




3.1.6.1. bank npuiimae n0 BuKOHaHHs/BUKOHYe I[lnaTikny incTpykuito Kiienrta, opopmieHy BigNOBIZHO O BHMOT
3aKoHOMABCTBA Ta sIKa HamidmIIa mpotarom OrepariifHoro yacy y Toi camuii OnepaniifHuii eHb, BiamoBiaHo [lnarixxaa
IHCTPYKIisA, 0 HafiMmuIa micis 3akindeHHs OmneparrifiHoro dacy, bank mpuiiMae 10 BUKOHAHHS/BUKOHYE HE ITi3HIILIEC
HacTynmHoro OnepamiifHoro qHs a0o B 3a3HaueHy Kiientom y IlnaTixkHii iHCTPYKITii JaTy BaIOTYBaHHS, SKIO BOHA IS
HE HacTajia, Ta 32 YMOBH JOCTYITHOCTI KOIITIB Ta 3 BpaXyBaHHSIM 1HIIMX BUMOT 3aKOHO/JABCTBA.

3.1.6.2. IInaTixkHa IHCTPYKIIiS, OMIEpallis 3a KO0 € BAIFOTHOIO OTIEPAIlIEI0 YH € TIOB’A3aHOIO 13 BAIFOTHOIO OIEPAIIi€lo,
npuiiMaeTscsi baHkoM 70 BHKOHaHHS He Mi3HiIE HiX mpoTsrom OnepaumiiHOro AHS, SKHH TMOYMHAETHCS MICHA JHS
noBHOro BuKoHaHHs Kiientom Ta/abo baHKOM BCiX BHMOT, BU3HAUEHHX BAIIOTHHM 3aKOHOJABCTBOM YKpaiHH Ta/du
3aKOHO/aBCTBa y cdepi (piHaHCOBOTO MOHITOPHHTY.

3.1.6.3. Ilicns Bukonanus Kimientom BuMor baHKy, siki OB’ s13aHi i3 JOTpUMaHHSAM BATIOTHOTO 3aKOHOJABCTBA Y KpaiHU
Ta/4n 3aKOHOJABCTBa Y cepi (hinaHcoBro MmoHiTOpuHTY, bank Hagae Kiienty [lnatixai mocnyru abo JOCTyNI 10 KOLITIB
He Ti3HiIme HiK npoTsaroM OmnepariitHoro aHs, SKUH IMOYMHAETHCS IICIS THS MOBHOTO BHKOHaHHA KiieHToM Ta/abo
bankoM BciXx BHMOT, BM3HAaYeHHX BAIIOTHUM 3aKOHOJABCTBOM YKpaiHM YH 3aKOHOAaBCTBa y cdepi (iHaHCOBOTO
MOHITOPHHTY.

3.1.6.4. bank Mae mpaBo BiIXMJIUTH BUKOHaHHS [1maTixHOT 1HCTpYKILii, CTBOpeHOi B He BaHKIBCHKHIA JA€HB, SKLIO TaKa
[Inari>kHa iHCTPYKIisS mOTpeOye PYYHOTO OMpAIIOBaHHS MpaliBHHKaMH baHKy Ha TMpeaMeT BiIAIMOBITHOCTI BUMOTaM
3aKoHOJaBCTBA Ta/ab0 PEKUMY PAXYHKY.

3.1.6.5. bank mMae mpaBo 30UTBIIMTH CTPOKH JUISl IPUUHATTS 10 BUKOHAaHHS [lnaTixkHOi iHCTPYKLIl y pa3i HeoOXiqHOCTI
yTouHeHHS baHKOM KOpeKTHuX pekBi3uTiB OTpuMyBada abo IlmaTHuKa.

3.1.7. Binknukanus IlaaTizkaol iHcTpyKii.

3.1.7.1. [InaTixxHa iHCTPYKIIist MOKe OYTH BiIKIHKaHA!

3.1.7.1.1. IlnataukoMm - mix dac eberoBoro abo KpemutoBoro mepeka3y 10 MOMEHTY CIFCAHHS KOIITIB 3 PaxyHKY
[InatHrKa, 32 YMOBHM TOTO/DKEHHS 3 HajaBadeM IUATLKHUX mociayr llmatHuka, a B pasi iHimitoBanHs [lebeToBoro
nepekasy - 10JJaTKOBO, 32 YMOBH NOTOKeHHS 3 OTpUMyBaueM;

3.1.7.1.2. OtpumyBauem - mig yac J{ebeToBoro nepekasy 10 MOMEHTY CIIMCAHHS KOIITIB 3 paxyHKy [lnaTHuka, 32 yMOBH
MOTO/DKEHHS 3 HaJlaBauyeM IUIaThKHUX nociyr [TnaTHuka;

3.1.7.1.3. cTaryBadem abo oOTsDKyBaueM - 10 MOMEHTY CIIMCaHHS KOIITIB 3 paxyHKy [lnaTHuKa;

3.1.7.1.4. IlnatHukoM - no HactaHHs [laTu BamrOTyBaHHS, 3a yMOBHM HajaHHA PosnopsmkenHs I[lmatHuka mpo
BimkimukanHs [InmaTixaol iHCTpYKIii Mo KiHmg OnepaniiHoro yacy, mo mnepenye Jlati BamroTyBaHHS.

3.1.7.2. Ina Biakmukanas [Inatixkaoi iHCTpYKIIii 0co0a, sika BignosinHo 1o 1. 3.1.7.1. JloroBopy Ta/abo 3akoHOZaBCTBA
Ma€ MpaBo Ha BiakaukanHs [InatixkHoi onepaii, Hanae banky Posnopsmkenns [Inatauka npo Binkiaukanss [InatixHoT
iHcTpykuii. Take Poznopsadicenns npo eiokauxauus Ilnamincnoi incmpykuii  3rigHo 13 3pa3koM ((hopMoro),
3aTBEP/UKEHOI0 baHKOM BHYTPIIIHIMK JOKYMEHTaMH, MOXe OyTH NOJaHO a0 BiguiieHHsS baHky, ne monaBanacs
[MnatixkHa iHCTpPYKIig y mamnepoBiii ¢gopmi abo B enexTpoHHiH ¢Gopmi, skmo [lnaTikHa THCTPYKIis MmojaBanacs B
enekTponHid (opmi 3acobamu Cucremu Kiient-bank, skimo TexHiyHO baHkoM Oy/e HaNalmTOBaHO MOXJIMBICTh
OIIPALIIOBAHHS TAKUX PO3MOPAIKEHb B €NEKTpOHHIH (opmi. Y Bumaaky, skuio nogane Kiientom PosnopsipxeHHs
[Inarauka mpo Bigkmmkanas [InatixHOT IHCTPYKIIT MiCTUTE Oyab-Ki MOMIIIKH 200 TIojaHe baHKy Ha 3a 3aTBEepIKEHOI0
Bbankom ¢opmoro, bank Mae mpaBo He mpuiiMaTH 10 BHKOHaHHS Take PosnopsupkenHs [InaTHuka mpo BiIKIMKaHHS
[Inari>kuoi iHCTpyKWii. Y Bunanky Bigkimmkanas Kiientom cBoro PosmopsipkenHs llnaTHuka mpo BigKIMKaHHS
[Tnari>kHoi iHCTPYKIiT B mopsnky, nependaueHomy m 3.1.7. JloroBopy, Taka Ilmartikna iHCTpykiisi bankom He
BUKOHYEThCS, a [ImaTi>kHa IHCTPYKIIisl HOBEPTAEThCS O3 BUKOHAHHA. Y BUTIAJIKY, SIKIIO [Hiniatopom [Tnarixuoi onepartii
3a BiAmoBiHOT [MaTi>kKHOIO IHCTPYKIIIEIO € CTATyBad, TO BIAKIMKAHHA TakuX [IMaTiXHUX IHCTPYKIIH 3IIHCHIOETBCS B
HOPSIZIKY, lepeadaueHoMy 3aKOHOAABCTBOM.

3.1.7.3. MomenT Oe3BinkamunocTi. [licns crrcanus KomTiB 3 paxyHKy [InatHuka a6o HactanHs JlaTh BamoTyBaHHS
[TnarixxHoi iHCTpyKIT A5 [HiliaTopa HacTae MOMEHT Oe3BiNKInYHOCTI [11aTiXkKHOT IHCTPYKIITI.

Hacranus momenty Oe3BinknuuHocTi IlnaTikHOi iHCTpYKUil B IUIaTDKHIA cUCTeMi MOKe BM3HAYaTHCS IMpaBUIaMHU
BIJIMOBIAHOI IJIATIXKHOT CUCTEMHU.

SAxmio [Tnati>kHa onepartis iHIIIOETHCS Yepe3 HalaBaya IIATHKHUX MOCYT 3 iHimitoBaHHs [LnaTibkHo1 onepariii, [lnaTHuk
He Mae npasa BigkiMkaty [naTikHy iHCTpYKUiIO micid HaJaHHS HaJaBady IUIATDKHUX NOCIYT 3 iHinitoBaHHA [InatixHoT
oreparlii 3roju Ha iHimiroBaHHs Takoi [naTixHoi orepartii.

3.1.7.4. IInatixkHa IHCTPYKIIist MOXKe OYTH BiJIKJIMKaHA TUTLKU B ITOBHIN CyMi.

3.1.7.5. bank He Mae mpaBa BuKOHyBaTH [lmaTikHy omeparito, sikimo [lmatikHa iHCTpyKIisl Bigknukana KiieHToM-
[InaTHHKOM BiAmoOBiIHO 10 yMOB JloroBopy Ta 3aKOHOIABCTBA.

3.1.8. Crpoxku Bukonanus IlaaTtixkHux onepauiii Ta 10CTYNHiCTH KOWITIB.

3.1.8.1. bank Bukonye [TnarixHi omepallii y CTpOKH Ta B IOPSIIIKY, IO TiependadeHi 3aKOHOIaBCTBOM, MyHKTOM «3.1.6.
[puitasatts 1o BukoHanHs [lnarixHoi iHCTpYKLii» JoroBopy ado iHmmMu gorosopamu mMix Kitiearom ta bBankom.
3.1.8.2. bank 3a6e3neuye Knienty moctymnicTh kowTiB 3a IlnaTti>kHoto oneparieto Heraiino micns ix 3apaxyBaHHS Ha
paxyHok KitienTa, sIKII[o0 iHIIIE HE BCTaHOBJIEHO JloroBopoM abo iHmuMu goropopamu Mixk Kirientom ta bankom.




3.1.8.3. bank Bukonye [InaTixkHi iHCTPYKIIii BiZITIOBITHO 10 YEPrOBOCTI X HAIXOPKESHHS Ta BUKJIFOUHO B MEXaX 3QITUIIIKY
TPOIIOBUX KOIITIB HAa paxyHKy KirieHTa i3 BpaxyBaHHsSM KoMicii baHKy Ha MOMEHT HaaxomkeHHs [naTikHOl iHCTpYKITii,
pazoM 3 TuM, baHk Mae mpaBo (ane He 3000B’s3aHull) BUkoHyBaTu IlmarixHi iHCTpyKIii KitieHTa 3 ypaxyBaHHSIM CyM,
110 HaJXOATh Ha paxyHOK Kitienta npotsrom OnepaniifHoro AHA (IIOTOYHI HAJXOKECHHS).

3.1.8.4. Y Bunazky 3apaxyBaHHS Ha paxXyHOK baHKy KOIITIB, 1110 MOBEpHYTI HaJlaBaueM IIaThKHUX nocinyrd OTpuMyBaya
3a [ImaTixkHOIO oTeparri€to, CyMa SKOi He BUIUIaYeHa B TOTIBKOBil ¢opmi uepe3 HessBKy OTpumyBada, bank mpoTsarom 5
(’siTrr) poboUMX THIB Ticysl 3apaxyBaHHS TaKUX KOIITiB iHpopmye Krienra-IInaTHuka npo moBEepHEHHS TaKUX KOILITIB
LUISIXOM 3[iicHeHHs TeneoHHOTo A3BiHKa Ha PiHaHcoBUI HOMep MoOinbHOTO Tenedony KiieHnTa, sikuil BU3HaUeHHUH
Croponamu y 3asBi, a00 Ha KOHTaKTHHI HOMep TeneoHy, Bkazannii B KacoBoMy TOKyMeHTi, a y pasi, skmio y KacoBomy
nokymeHTi Kiient-lIInaTHuk He 3a3HAYMB KOHTAKTHHI HOMep TenedoHy — Taki KOMITH OyayTh MOBEPHYTH HOMY y pasi,
SKIIO BiH 3BEpHETHCS 3a iX MOBEPHEHHSM («IO 3amuTaHHA»). Take MOBEPHEHHS KOILITIB «J0 3alUTaHHI» MOXKJIHBE
mpoTsAToM 3 (TPhOX) KaJIEHAAPHUX POKIB 3 IHS 3apaxyBaHHS HAa PaxyHOK baHKy KOIITIB, IO MOBEpPHYTI HalaBadeMm
mIaThKHUX mocyrd OTpuMyBayda.

Sxmo npotsarom 3 (TpboX) KaJeHAAPHUX POKIB 3 JHS 3apaxyBaHHs HA paxXyHOK baHKy KOIITiB, 1110 TOBEPHYTI HalaBaueM
miatbkaux mocayru OtpumyBaua, Kiient He 3’sBuBca g0 bBanHky 3a iX OTpUMaHHSIM, CyMa TaKOro IUIATEXy
3apaxOBY€ETHCS HA paXyHOK 10X0IiB baHky.

3.1.9. Ilopsanox nopepHeHHs kowTiB IlnaTauky 3a IlnatixkaumMu onepaniamu, ininiioBanuvu OTpuMyBayeM.
3.1.9.1 IlnatHMK Mae TpPaBO Ha BIAIIKOAYBaHHS CyMH BHUKOHAHOI akienrtoBaHoi IlmartixHoi omepariii, iHirifioBaHoi
OtpumyBauem, 32 YMOBH OJJHOYACHOTO BUKOHAHHSI TAKUX YMOB:

1) srona [InaTHuka Ha BukoHaHHs [[natixkHOT omepartii He MicTUTh TouHOi cymu [lmati>kHOi onepartii;

3acrepeskenHs: [naTHUK MOTOMKYETHCS, IO BU3HAYEHUH TIEBHUHN BiACOTOK Bif cymu [lnaTtixnoi omepanii y Tapudax
Banky BBakaeThCs TOYHO BH3HA4YEHOW cyMoro llmaTikHOi omeparrii, sika MPOBOAUTHCSA 3 METOK) OIUIATH KOMIiCIHHOI
BHHAropoau baHky.

2) cyma [InaTixkHoi ornepanii nepeBuIIye MakcuMalbHy cymy [Inati>kHux omnepaiil, BU3Ha4eHY YMOBaMH JJOTOBOPY MiX
[Tnatarkom Ta OTprMyBaueMm, npo siki [InaTHuk mucbMoBO NOBigoMHUB baHK.

3.1.9.2. Ha nucemoBwuii 3ammut banky [lnatauk 3000B's13aHMi TpoTsToM 5 (T1'siTr) poO0YrX AHIB 3 JHS OTPUMAHHS 3aITUTY
Ha/IaTH B MIAIepPOBiit a00 eNeKTPOHHIN (OopMi HMiATBEpIKEHHS JOTPUMaHHS YMOB, iepenoadenux 1. 3.1.9.1. Jlorosopy.
3.1.9.3. Knienrt-IInatauk npotsirom 60 (mecTuaecsTH) KaJeHJaApHUX JHIB MiCT CIIMCAHHS KOLITIB 3 HOTO paxyHKY, SIKUH
BimkpuTHii y baHKy, Mae mpaBo MmojaTd MHCEMOBUH 3amuT a0 baHKy 3 BUMOToro BimmkomyBaHHs cymu IlmatikHOi
oreparlii, Bu3Ha4yeHoi y 1. 3.1.9. (3 miamyakramu) JloroBopom.

3.1.9.4. Taka Bumoza npo siowxodyeannsa cymu Ilnamixcnoi onepayii 3rigHo 13 3pazkoM ((HopMoro), 3aTBEPAKEHOIO
BankoM BHYTpIIIHIMU JTOKYMEHTaMH, MOXKe OyTH 10JjaHO Ha nanepoBoMy Hocii KiienToM-IInaTHUKOM 10 BijIiIeHHS
Banky, ne oocinyroByetses Kitient-IlnatHuk i 3aBeeHa Horo crpasa 3 OpHINYHOT0 0popMIIEHHS paxyHKY a0o 3acobamu
Cucremu Kitient-bank, skuio TexHivHo baHkoM Oy/ie HamalmToBaHO MOKIIMBICTh ONPAIIOBAHHS TAKUX PO3MOPSIKECHD B
CJICKTPOHHIN (opMi. Y BumNajky, sAkmo noxaHa Kmientom Bumoea npo giowxodyeanus cymu Ilnamisxcnoi onepayii
MiCTHTB OyIb-SKi HOMMIKK 200 niogaHa banky He 3a 3aTBepxeHor0 bankom ¢opmoro, bank Mae mpaBo He npuitMaTyu 10
BUKOHAHHS TaKy Bumozy npo giowxodyeanus cymu Ilnamisxcroi onepayii.

3.1.9.4. bank, 3000B's13anuit npotsirom 10 (necsatr) podounx HIB 3 JAHS OTPUMaHHs BUMOTH Mpo BiAMIKOYBaHHS CYMH
[Inari>kHoi omepamii BimmkomyBatu #Womy cymy Ilmatikaoi omepamii abo HamaTté OOTpyHTOBaHY BIAMOBY Y
BijmkoryBanHi. [LmatixHa omepartist BiIIKOTOBY€ETHCS B IOBHOMY 00CS3i.

3.1.10. ITignuc KiienTa Ha 3asBi /KacoBoMy JOKYMEHTI MiATBEPXKYIOTh PO 3rojy 3 yMoBamu JloroBopy npo HagaHHS
TUTATDKHUX TOCIYT, Tpo ki noingopmosano Kiienrta 1o nposeaenHs kacooi/[lnatixknoi oneparrii Ta € mijicTaBoro Jist
npoBeneHHs [lmatixaoil onepamii. [liqmuc KiienTta, npocraBnenuit y IlnaTikHil 1HCTPYKIi Mo 3roy 3 yMOBaMH
JloroBopy mnpo HaJaHHA IUTATOKHUX TOCIYT, MPHUPIBHIOEThCS a0 mianucy Ilmatauka/lniniatopa/OTtpumyBava Impo
npoBeneHy [lnaTixkHy onepartito.

3.2. Oco0JHuBOCTI KACOBHX Onepanii

3.2.1. bank npuiimae 10 BUKOHaHHS/BUKOHYe KacoBuil 1oKyMeHT, 0(OpMIIeHHH BiAIOBIAHO A0 BUMOT 3aKOHOAABCTBA
Ta sSIKWi Haxiimos nporsrom OnepariifiHoro yacy y Toi camuii Oniepaliiiinuii ieHb, BiAmoBiqHo KacoBuii JOKyMEHT, 110
HaIIAMOB Ticis 3akindeHHs OmepariiiHoro vacy, bank npuiiMae 10 BUKOHAaHHS/BUKOHYE HE Ti3HIIIE HACTYITHOT'O
OneparttiiHOTO JHSI.

3.2.2. KacoBuil JOKyMEHT, omepalis 3a SKHM € BJIIOTHOIO OIEPALI€I0 UM € MOB’S3aHOI0 13 BAJIOTHOIO OIEpali€lo,
npuitMaeTbcsi baHkoM 710 BHKOHAaHHS He Ti3Hile HiX mpoTsroM OnepamiiHOTO JHS, SKHH IMOYHHAETHCS MICHS JHS
noBHOro BUKOHaHHS Kiientom Ta/abo baHKOM BCiX BHMOT, BU3HAYEHHUX BAJIOTHHM 3aKOHOJABCTBOM YKpaiHU Ta/du
3aKOHOJaBCTBa y cepi piHaHCOBOIO MOHITOPHHTY.

3.2.3. Iicns BukoHanHst KiientoMm BUMOT baHKy, sKi MOB’s3aHi1 i3 JJOTPUMaHHSM BaJIOTHOTO 3aKOHOJABCTBA YKpaiHu
Ta/4u 3aKOHO/ABCTBA Yy chepi PiHAHCOBro MOHITOPHUHIY, BaHK MPOBOANTHL KacoBy omepaiiito/Hanaae Kiienty I[lnaTixHi
Nocayru abo JOCTyHI A0 KOIUTIB He Mi3Hile HiX npoTsrom OnepauiiiHOro AHs, SKWH NOYMHAETHCS MICIIs JHS ITOBHOTO
BuKkoHaHHs KitientoMm Ta/abo baHkoM BCiX BUMOT, BU3HAUCHHUX BAJIOTHUM 3aKOHOJABCTBOM YKpPaiHU UM 3aKOHOJIaBCTBA
y cdepi (hiHAHCOBOTO MOHITOPHHTY.
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3.2.4. lpotsirom 5 (m'sitv) poOouux AHIB MiCHs 3apaxyBaHHS Ha PaxyHOK BaHKy KOIITIB, MOBEpHYTHX HalaBaueM
IaThKHUX mocayr OTpuMyBaya 3a IUIaTIXKHOIO OIepalli€ro, CyMa SIKOT He BUILIaueHa B TOTIBKOBIH (opMi uepe3 HESIBKY
OtpumyBaua, bank moBuHeH moBimomuTH Kiienta-IlmatHuka mpo MOBEPHEHHS TaKWX KOINTIB IUISXOM 3iHCHEHHS
tenedonHoro n3BiHka Ha ®iHaHCOBUIT HOMep MOOiUTBHOTO Tenedony KimienTa, sikuii Bu3Hauenuid CtopoHamu y 3asiBi,
a00 Ha KOHTaKTHHI HOMep TenedoHy, BkazaHuid B KacoBomy 1okyMeHTi, a y pasi, sikio y KacoBomy nokymenti Kitient-
[InaTHYK He 3a3HAYMB KOHTAKTHUH HOMep TeneoHy — TaKi KOIITH OyTyTh IOBEPHYTI HOMY Y pa3i, SIKIIO BiH 3BEpPHETHCS
3a iX TIOBepHEHHAM («IO 3amUTaHHSI»). Take MOBEPHEHHS KOIITIB «JI0 3alUTaHHS» MOXJIHMBE MPOTIroM 3 (TpboX)
KaJICHIapHUX POKIB 3 JHS 3apaxyBaHHA Ha paXyHOK baHKy KOIITiB, 110 MOBEPHYTI HaJaBadeM IUIATIKHUX MOCIYT
OtpumyBaya.

Sxmmo mpotarom 3 (TphOX) KAICHAAPHUX POKIB 3 THS 3apaxyBaHH: Ha paXyHOK baHKy KOIITIB, IO MOBEPHYTI HalaBaueM
miaThkHuUX mocnyr OTpumyBaua, KirieHT He 3°siBUBCA 10 baHKy 3a iX OTpUMaHHSIM, CyMa TaKoTo TUIaTeXy 3apaxoBYEThCS
Ha paxyHOK J0xofiB banky.

3.2.5. bank 3a omepamnisMy 3 BHIa4i TOTiBKK ab0 mpuiiMaHHS TOTIBKM depe3 kacy banky ¢opmye Ta Hamae KiieHty
BiJIMOBITHUY KACOBHIA JJOKYMEHT Y MarepoBiii (hopmi.

3.3. OcobauBocTi 6e3roriBkoBux IlaaTi:kHux onepauiii

3.3.1. Kmient mae npaBo opopmutu [lnatixHy 1HCTpYKIiIO B HaliOHANBHINA BaJIfOTI, IHO3EMHil BaJIOTI B €IEKTPOHHIN
abo mamepoBiid Qopmi, 3a Gopmoro, 3aTBep/UKEHIH Ta 3amponoHoBaHii bankom Kiienty. [lnmarikxa iHCTpyKIis y
nanepoBiii ¢opmi momaetecsi Kitientom no BigminenHs banky. [lnarikHa iHCTPYKWis y eleKTpoHHIM dopmi
3anoBHIOeThca KimientoM y Cucremi Kiient-bank.

3.3.2. Inmmi ocob6mmBocTi Oe3roriBkoBux llmaTikanux onepamii, y pasi nposeneHHs [InaThkHUX omnepalliif 3a JOMTOMOTOIO
Cucremu Kiient-bank, CTOpoHM BU3HAYMIIM Y BIATIOBIAHOMY PO3JIiji iboro Jlorosopy.

4. OCOBJMBOCTI TA YMOBH KOPUCTYBAHHS BAHKIBCbKUMHA MOCJAYT'AMHU

4.1. BAHKIBCBKA IOCJIYTA «BIIKPUTTSI PAXYHKY, 3JIMCHEHHSI PO3PAXYHKOBO-KACOBOI'O
OBCJIYI'OBYBAHHS»

Tepminu Ta noHATTS:

Enexrponnnii Ilinnuc (EIT) — Y nockoHanennii eneKTpoHHUH MiANUC a00 KBamiQikoBaHUN eNEKTPOHHUH ITiATHC.
KsanipikoBanuii exexrponnuii nignuc (Kpamidikosanuii EII a0 KEII) — Y nockoHaneHnii eneKTPOHHUN ITiIITUC,
SIKUI CTBOPIOETHCS 3 BAKOPUCTAHHSM 3ac00Y KBaTi(piKOBaHOTO EIEKTPOHHOTO MiAmHCY i 0a3yeThes Ha KBamidikoBanomy
ceprudikari Binkpuroro kioua. KEIT noBuHen OyTu HakIaaeHui 3a gonomMororo CeKpeTHOro Kiroua Ta nepeBipeHuit 3a
JonoMoror Bigkpuroro kmoya.

Opranizauis - Opunnyaa ocoba/dizuuna ocoba — miampuemens/Ocoba, sKa MPOBaTUTh HE3alekHY MpodeciiHy
JISUTBHICTB, 3 SIKOFO KITieHT banky-(diznuHa ocoba nepedyBae y TpyJ0BUX/IIMBUIBHO-TIPABOBUX BiJIHOCHHAX, 1 sIKa yKIIana
3 bankom Jlorosip npo HajaHHs OaHKIBCHKUX MOCIIYT (IyOJIiIYHMIA).

IMoTounnii paxyHoK — ITOTOYHUH paxyHOK, SKui baHk BinkpuBae Kimienty Ha mijgcraBi JloroBopy Ta 3akOHOTaBCTBA.
KpanidikoBanuii ceprudikar BinkpuToro kiaro4da — cepTiudikar BiIKPUTOTO KIIFOYa, SKHI BUJAETHCS KBaTi(hiKOBaHHM
Ha/IaBa4yeM eJIEKTPOHHUX JOBIPYUX MOCIYT, 3aCBIIYYBAIBHUM IIEHTPOM a00 IIEHTPAILHUM 3aCBiqUyBabHUM OPTaHOM i
BiJNOBiZae BUMOraM 3akoHy Ykpainu «lIpo enexkTpoHHi ZOBipYl MOCIYIn».

Po3paxyHkoBo-kacoBe 00cJyroByBaHHs - HajgaHHS bankom KiienTy Ha mincrasi JloroBopy mocnyr, siki IOB'sA3aHi 3
MepeKka3oM KOIITIB, Buaadeto KIieHTy KOWTIB y TOTiBKOBIM Qopmi, omepamii 3 BallOTHUMH IIHHOCTSIMU,
BaJIIOTOOOMIHHUX Omepalliii, a TakoX 3IHCHeHHAM 1HIIUX omepaiiii, mependayenux Jlorosopom Ta Tapudamu banky.
Ceprudikat BiaKpUTOro K/I04Ya — €JIEKTPOHHUH ITOKYMEHT, BUAAHUI LIEHTpOM cepTudikauii kimouiB banky, sikuii
3aCBIUY€ YMHHICTD 1 HAJCKHICTh BIAKPUTOrO KIItoUa Y IOBHOBaXKEHI# 0C001.

YnockoHanenuii esekrponnuii miqnuc (Ynockonanenuii EIT) — enexTpoHHMI MiANKC, CTBOPSHUIT 3a pe3yIbTaTOM
KpUNTOrpaiyHOro MEPEeTBOPEHHS EJNEKTPOHHUX JaHUX, 3 SKHMHM TOB’S3aHMHA L€ eJEeKTPOHHHMH Mmignuc, 3
BUKOPHUCTAHHIM 3ac00y YJOCKOHAIEHOTO €JIEKTPOHHOIO MiAMHUCY Ta OCOOMCTOro KIIH0Ya, OJHO3HAYHO ITOB’S3aHOTO 3
MiANMAcyBavyeM, i KU Jae 3MOTY 3JIHCHUTH ENeKTPOHHY iJNeHTU(IKAI[l0 MiMMCyBaYa Ta BUSBUTH IOPYIICHHS
LTICHOCTI €NEeKTPOHHUX AaHUX, 3 SIKUMH IIOB’3aHUI Lell enekTpoHHUH mianuc. Y nockonanenuii EIl moBunen Oytu
HaknageHui 3a qonomororo CexkperHoro Kiroua ta nepeBipenuii 3a nonomoroto Bigkpuroro Kiroua.

YnoBHoBaxkeHa 0c00a — 0co0a, sika Yy BCTAHOBIICHOMY 3aKOHOJIABCTBOM IOPSIKY Bijl CBOTO iMeHi a00 3a JOpyUeHHIM
ocobwu, Ky BoHa IpejicTaBise, Hakaanae EIT mig yac cTBOpEHHS eJIEKTPOHHOTO JJOKYMEHTA.

Tapu¢uuii IMaker — Tapudu banky, cucrema komiciiiHux BuHaropon banky, mo mpomonye bank 1 oGupaeTbcs
KiientoM camocrtiiiHO B 3aiexHocTi Bij morped Kiienra. Hazea Tapudnoro ITakery ¢ikcyerbess CtopoHamu y 3asBi
npo HajgaHHs bankiBchkoi mociyru. Tun Tapudpuoro IMakery moxke OyTH 3MiHEHHH Yy TOPSJAKY BCTaHOBJICHOMY
Horosopom. O6panuii Kitienrom Tapuduuii [Taker 3acrocoByetbest 10 Beix [loTouHMX paxyHKiB BIAKPUTHX BiJIIOBITHO
10 yM0B JloroBopy.

Tepminu «Bigkpuruii Kmou» ta «Cekpernuii Kimrvouy, 1110 BxuTi y bomy posaiii 4.1. Jloropopy, BXHBArOTHCS Y
3HAYEHHSX, HaBeACHUX y po3aini 4.2. Jlorosopy.

4.1.1. YMOBMU TA NOPAJOK BIIKPUTTA NIOTOYHOI'O PAXYHKA

4.1.1.1. bank Bigkpusae Knienty [ToTouHME paXyHOK Micisi HACTaHHsI BCIX HaBEJICHUX HUKUYE YMOB!
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- Haganaa Kimientom Banky B HanexHiil ¢popmi JoKyMeHTIB, HeoOXimHuX ajs igenTudikamii (Bepudikaunii) Kienra, a
Takox JloBipenux oci® KirieHTa, ymOBHOBa)XKCHHX MISITH BiJl HOTO IMEHI, Y MOPSAAKY, YCTAHOBICHOMY 3aKOHOIaBCTBOM,
Ta igeHtudikamii Kiienra ta JJoBipenux ocid Kiienra;

- HaganHs Kiientom Banky B HanexxHii ¢popmi 3asiBu po HagaHHs baHKiIBCBKOT MOCTYTH, @ TAKOX 1HIIUX JOKYMEHTIB,
HeoOXiMHUX Ui BiKpUTTs [10TOYHOTO paxyHKa BiNOBIIHO O 3aKOHO/IaBCTBA;

- 3BUTHHEHHS 3-T11]] apeITy KOIITIB Ha MOTOYHHX paxyHKax KirieHTa, mo Biakputi B baHkKy, y BUNIaAKy SIKIIO HaKJIaAeHHS
TAKOro apelTy Majio Micie. Y BUMagkax nepeadadeHux 3akoHomaBcTBoM bank moske Biakputu Kiienty [lotounwmii
paxyHOK 0Oe3 3BiJIbHEHHSI 3-I1i/1 apelITy KOIITIB 32 YMOBH JOTPUMaHHS BCTAHOBICHOTO 3aKOHOIABCTBOM IMOPSIKY.
4.1.1.2. bank BimkpuBae Kiienty lloTouHi paxyHKH BiAIOBIZHO A0 KIIBKOCTI HamaHWx baHky 3asB mpo HaJaHHA
BbankiBcpKkoi mocyTy.

4.1.1.3. bank moxe Bigkputu Kiienty [lorounuii paxyHOK y HalliOHaJbHil BajJroTi Ta/abo iHO3EMHil BajroTi, y SIKid
Bbank mae BiAmoBigHMIA KOpECTOHACHTCHKUN paxyHOK. Bamora [lorounoro paxynka BuzHavaeThes Kimieatom y 3asBi mpo
HazjaHHs baHKIBCHKOI MOCITYTH.

4.1.1.4. Naroro (quem) Binkputts [loTounoro paxynka KiieHTa BBaxkaeThCsl JaTa, 110 3a3Ha4eHa Ha 3asBi PO HAJaHHS
BankiBchKkoi mociyTH, sika BBaXKaeThCsl AaTOK0 yKiaaeHHs [lorosopy.

4.1.1.5. Homep IloTouHoro paxyHka 3a3HadaeThcsi bankoM B 3asBi npo HajaHHS baHKiBCHKOI TOCTYTH.

4.1.1.6. dist uporo po3ainy Jorosopy nommproerses Ha Bei [loTouni paxynku Kitienta (kpiM KapTKOBUX Ta AETIO3UTHUX
paxyHKiB), Binkputi Kimientom y banky.

4.1.1.7. bauk He 3xiiicHIOE KpenuTyBaHHs [[0TOYHOTO paxyHKy, SKIIO iHIIE HE IepeadadeHo okpeMoro yroao CTopiH.
4.1.1.8. bank He 3milicHIOE HapaxyBaHHS BiJICOTKIB Ha 3aNUIIOK KomTiB Ha [loTouHoMy paxyHKy, SIKIIO iHIIE HE
BcTanoBieHe Tapudpamu banky abo okpeMum qoroBopom Mixk CTOpoHaMHu.

4.1.2. IOPSIOK 3JAIMCHEHHSA PO3PAXYHKOBO-KACOBOT'O OBCJIYTOBYBAHHS

4.1.2.1. bank 3mificHioe Po3paxyHkoBo-kacoBe oOcmyroByBaHHs 3a lloTounmm paxyHkom KitieHTa BimmoBimHO 1O
MOPSIAKY Ta yMOB, nependavuenux JloroBopom, 3asBoro npo HamaHHA baHKiBChKoi mociyrd, KacoBuM IOKyMEHTOM,
Tapudamu banky Ta inmmmu qorosopamu KimienTa 3 baHkoM Ta 3riiHO 13 3aKOHOJaBCTBOM.

4.1.2.2. Jna cnmcanHs xomTiB 3 IlorouHoro paxyHka 3acTOCOBYIOThCS IlmaTikhi IHCTPYKIii, SKi BH3HAYEHI
3aKO0HOABCTBOM, SIKIIIO iHIIE HE mepeadadeHo JloroBopom Ta 3asBoro mpo HajaHHs baHKIBCHKOT OCTyTH

4.1.2.3. 3apaxyBaHHs TOTIBKOBUX KOIITiB Ha [loTouHMIT paxyHOK Ta BHJa4ya roTiBKOBUX KOWITIB 3 [loToYHOTO paxyHKa,
a TakoX iHmI orepaii 3 roTiBkor KitieHTa 3milicHIOETHCS poTsaroM OmneparifHoro JHS y MOPSIIKY, BCTAHOBICHOMY
3aKOHOAABCTBOM

4.1.2.4. Knient moxxe HamaBaT banky [InaTixkHi iHCTpYKii Ha po3nopsKeHHsT Komtamu Ha [loTouHOMY paxyHKY Ha
MarnepoBUX HOCisX (B opuriHaii), a00 i3 BUKOPHUCTAHHSM €JEKTPOHHUX [IaTiHUX IHCTPYKIIH BIiIMOBITHO 1O YMOB
JloroBopy Ta BUMOT 3aKOHOJaBCTBA.

4.1.2.5. V Oynp-axiit [InatixHiid iHCTpyKii/KacoBoMy MOKyMEHTI MaroTh 3a3HayaTHCsl BCI HEOOXiJHI PEKBI3UTH, IO
BHUMAaraeThCs JIJIsl TAKOT'O JIOKYMEHTA BIAMOBIIHO 10 BUMOT baHky Ta 3akoHOmaBCcTBA. baHK He Hece BiMOBIaIbHOCTI 3a
MiATBEP/DKEHHST TPAaBUJIBHOCTI PEKBI3UTIB BiANpPaBHUKA Ta OTPUMYBada, HOMEPIB PaxXyHKIB Ta Oyab-AKOI1 1HIIOL
iHdopMmarii, mo Mictuthes y [lnarixkuiit iHcTpyKIii/KacoBoMy TOKYMEHTI.

4.1.2.6. Sxmo y IInarixniii iHCTpyKHii/KacoBoMy JOKyMEHTi MICTSThCS TIOMWIKOBI JaHi, baHK He Hece
BiJIMOBITaJIbHOCTI 32 OyAb-sSKHi 30UTOK a00 BTpATy, CIPHYNHEHUX TAKOK IMOMIIIKOIO. SIKIIO TOMMITKA BUSBIISETHCS TiJT
Yac TMepeBipKH MPaBHIIBHOCTI 3allOBHEHHS pekBi3uTiB, bank moBeprae Ilmatixay iHCTpyKiiro/KacoBoBmii JOKYyMEHT
KrienToBi 3 MeToro HaganHs KiieHTom npaBuiibHOT iHGOpMalIii.

4.1.2.7. InarixHi incTpykuii/Kacosi mokymentu Kiienra npuitmarotecs mpotsirom OniepariitHoro JHsi, BCTAHOBIEHOTO
B banky a5 nmnarexis.

4.1.2.8. lopy4enns: Kirienta npo crucanHsi KomTiB 3 [I0TOYHOTO paxyHKa MPUMMAIOTHCS Ta BUKOHYIOTHCS B MEXax
3aJMIIKY KomTiB Ha [IoTOYHOMY paxyHKY 3 ypaxyBaHHIM CyM, 110 HaJaxo1sTh Ha [ToTounuii paxyHok Kiienta nmpotsirom
Onepartifinoro qHs (IOTOYHI HAIXOPKEHHs) abo skmo JJoroBopoM, 3asBoto rpo HagaHHs baHKiBChKOT mociyru Ta/abo
iHmMM goroBopoM Mk CTopoHamu mnepeabadeHoO iX NMpUHMaHHA Ta BUKOHAHHSA B pa3i BiACYTHOCTI/HEOOCTaTHOCTI
koTiB Ha [ToTouyHOMY paxyHKy B MeKaX BCTaHOBJICHOTO JIIMITY oBepapad Ty, BCTAaHOBJIEHOTO BiNOBiAHUM CTOpOHAMH.
4.1.2.9. bank Buxonye Ilmarikni iHcTpyknii/KacoBi JOKyMEHTH BiJNOBIJHO 1O YEproBOCTI 1X HAAXOPKEHHS, 3
ypaxyBaHHSIM PE3yJNbTaTiB BHYTPIIIHbOOAHKIBCHKUX IEPEBIPOK, MNepeadadyeHux 3aKOHOAABCTBOM Ta BHYTPILIHIMHU
JOKyMeHTaMH baHKy, Ta B Mekax 3aJIMIIKy TpomioBuX KomriB Ha [TorounoMy paxyHky KirieHTa 3 ypaxyBaHHSM CyM,
mo HaaxozsTh Ha [lorounwuii paxyHok Kiienra npotsrom OmnepartiiiHoro JHs (IIOTOYHI HAJIXOJPKEHHS), SKIIO 1HIIE HEe
BcTaHoBieHO JloroBopom, 3asiBOl0 Npo HagaHHS baHKiBCbKkoOi mociayrn abo iHmmMM JoroBopoM Mixk CropoHamu,
3aKOHOJJABCTBOM.

4.1.2.10. Y Bunaaxy HeMOXJIMBOCTI BUKOHaHH [LnaTi>kHOT iHCTpyK1ii/KacoBoro jokymeHTa y 38°13Ky 13 (1) HeHaIlaHHSIM
HEOOXIAHMX JOKYMEHTIB Ui Horo BUKOHaHHA abo (i) opopmiuennsm [lnatixuoi incTpykuii/KacoBoro nokymenra ta
CYNPOBIIHUX JIOKYMEHTIB /0 HBOTO i3 MOPYLICHHSIM 3aKOHOAABCTBA, B TOMY YMCIIi HOpMaTHBHO-IpaBoBHUX akTiB HBY
Ta/ab0 BHYTpIlIHIX NpaBwi baHky, a Takox (iil) 3 iHIKMX MiJCTaB, MepegdadeHnx 3aKoHOAaBCTBOM, baHk moBepTae Taki
[TnatixHi iHCTpYKIiT/KacoBi IOKYMEHTH pa3oM i3 CYNpOBiIHUMH JOKyMeHTamu KitieHTy.
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4.1.2.11. Y Bunagxy HeMo>InBocTi BukoHaHH: [InaTi>kHoi iHcTpykuii/KacoBoro mokymeHTa y 38’ 513Ky i3 HEIOCTATHICTIO
3IMIIKY KomTiB Ha IloTouHOMY paxyHKy, HEOOXiTHMX HIJii MOro BHKOHaHHS, baHk moBeprae Takuit IlnaTikmy
iHCTpyKIito/KacoBuii TOKyMEHT 0€3 BUKOHAHHSI.

4.1.2.12. bank 3apaxoBye Ha [IoTOUHMI paxyHOK KOIITH, IO BHOCSATBCA 10 baHKy roTiBkoro npotsrom OnepaniiHOro
qacy, 3 JlaToro BamoTyBaHHs TOro  PoOouoro aHs, 3 ypaXyBaHHSIM 0OMEKEHb, BCTAHOBICHUX 3aKOHOAaBCTBOM.
4.1.2.13. llInsxom ykIameHHs 3asBU Ta y BUMAIKaX, epeadadeHnx 3akoHoqaBcTBOM, KirieHT Moxke moroautu 3 bankom
CTPOKH 3[]aBaHHs TOTIBKOBOI BUPYUKH (TOTIBKH) Ta CBOEYACHO (3a3/1aJieTiib) MOTOKYBaTH 3MiHY 3a3Ha4€HHX CTPOKIB.
4.1.2.14. Opepxani Ha iM’s1 KitieHTa nepekasu y HalioHanbHiHM BamtoTi bank 3apaxoBye Ha [loTounuii paxyHOK B JI€Hb
OJep KaHHS KOIITIB 3 J[aTOI0 BaJIFOTYBaHHS TOTO K JHA.

4.1.2.15. 3apaxyBanns iHo3eMHOI BaimtoTy Ha [loTounwmii paxyHok KitieHTa 37iiiCHIOETRCS BIMTOBIAHO 10 3aKOHOJABCTBA.
Opneprkani nepekasy B iHO3eMHil BaioTi bank 3apaxoBye Ha [loTounuii paxyHOK He Mi3HilIe HacTymHOro OnepaniiHoro
nHs micns BkaszaHoi B Ilmatikwilt iHcTpykuii/KacoBomy moxymenTi atm BamoTyBaHHS Ta 3a yMOB 1) Ofep)KaHHS
MiATBEP/DKEHHS B 1HO3eMHOTO OaHKYy MPO 3apaxyBaHHSA NHX KOMITiB Ha KOPECHOHIAEHTCHKHM paxyHOK baHKy ii)
HasBHICTH MMOBHOTO MAaKeTy JOKYMEHTIB JUIsl 3apaxyBaHHsS iHO3eMHOI BamtoTH Ha [10TOUHMI paXyHOK BiANOBITHO 10
BUMOT' 3aKOHOJABCTBA. SIKIIO PEKBI3UTH BAJIIOTHOTO MOBIJOMJICHHS IMPO HAXO/KEHHS KOIUTIB HE BiJNOBIAAIOTH
pexBizutam Kitienra, To bank He 3apaxoBye komrty Ha [loTounnii paxyHnok KiieHTa 10 omep:kaHHS MiATBEPIKEHHS 3
YTOUHEHHSIM IUIATEXXY BiJ HEpe3WIEHTa, MO iHIIIIOBaB IIATDK. Y BUMAAKY, AKIIO 3aKOHOJABCTBOM MependaucHo
000B’SI3KOBUI MPOJaK 1HO3EeMHOI BAJIIOTH, baHK Micis mpoaaky BaIIOTH 3apaxOBY€ KOIITH, OTPUMAaHi B pPe3ysbTaTi
npoaaxy, Ha [lorounuii paxyrok KiieHTa B HaIlioHanbHii BaJIOTI.

Crpoku 3apaxyBaHHS iHO3eMHOI BaroTH Ha [loTouHMit paxyHOK MOXKYTh OyTH 301bIIeH] 10 iHiIiaThBi baHKy, y 3B’ 3Ky
13 BUKOHaHHSIM baHKOM BUMOT HOPM Ta MpaBHJI, SKi CTOCYIOTHCS MXKHAPOJHUX CaHKIIH 3TiHO BUMOT €BpOIEHCHKOTO
Corozy Ta ypsany CIHA (OFAC), a Takox 3aiHCHEHHS 3aXO[liB, IependadeHuX 3aKOHOAABCTBOM y c(epi BaTFOTHOTO
pEeTyNIOBaHHS, a TaKoXX 3amo0iraHHs Jeramizamii (BiAMHBAaHHIO) JOXOJIB, OJEPKAHUX 3IIOYMHHUM IIJISTXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3IMOBCIOKEHHI 30p0Oi MacOBOTO 3HUIICHHS.

4.1.2.16. ITomunkoBo 3apaxoBaHi Koty Ha [10TOUHMIA paXyHOK TOBEPTAIOTHCS B OPSIKY, IependaueHomy JJorosopom
Ta/ab0 3aKOHOAABCTBOM. Y BHITAJKy TIOMHJIKOBOTO 3apaxyBaHHs KomTiB Ha [loTounuii paxyHok, KimieHT 30008’ s13aHUMit
HETalHO TOBIAOMHUTH Tpo e BaHK Ta TOBEpHYTHM Taki KOIITH. Y pa3i He MOBEPHEHHS CAMOCTIHHO TOMMIKOBO
3apaxoBaHUX KOWITiB baHk Mae mpaBo 3ailfichnTu JlebeTyBanHs paxyHKy (JloroBipHe crivicaHHs) y MOPSAAKY Ta CIOciOo
nependadeHoro posaizoMm «6. JJOI'OBIPHE CITMCAHHS» [Jorosopy.

4.1.2.17. llomunkoBo crutadeHi komta 3 [l0TOYHOTO paxyHKY MOBEPTAOTHCS B MOPSKY, MepeadadeHomy JloroBopom
Ta/ab0 3aKOHOJABCTBOM.

4.1.2.18. BUTIUCKA 3A PAXYHKOM.

4.1.2.18.1. Bummucka 3a paxyHKOM BKItouae B ceOe mepenmik Bcix [lmatikuHux omepariii, mpoenenux KiieHTom 1o
paxyHKy, BKIIOYAlOYM IUIATeKI HAa KOpHCTh baHKy, a Takok OajaHC paxyHKy. BbaHK MiATBEppKye 3ailiCHEHHS
Po3paxyHKoBO-KacoBoro 00ciayroByBaHHs 3a [I0TOYHUM paxyHKOM IUIIXOM BHJIadi BUNTMCOK 3 [I0TOYHMX paxyHKiB (3a
JIOMOBJICHICTIO): TIIOJTHSI, IIIOTHKHS, HIOMICSIIA 3 IOIaHHSAM He0OX1THUX TOKYMEHTIB. Bunrcka 3a paxyHKOM OpPMYEThCS
3a norokeHnii CTOpoHaMu mepiof Ta MICTHTh BiioMocTi po Bei nposeneni Kiientom oneparii 3a paxyHkom Kiienra.
Bank camocrtiiiHO Bu3Hauae opMy Bunmcku 3a paxyHKOM Ta 000B’sI3KOB1 PEKBI3UTH Ta BiZJOMOCTi B Hill.

4.1.2.18.2. Bunava ny6mnikaty Bunucku 1o [loTouHOMy paxyHKY 3iHCHIOETBCS 32 OKpeMHM 3anmuToM KitieHTa 3 omaToro
srigHo Tapudis banky. bank takox moxke HagaBatu Kiienty Burnucku 3 [loToyHOMY paxyHKY y eneKTpoHHiN (opmi,
3acBigueni EIl ynoBHoBaxkeHO1 ocoOu baHky, sSIKHii HaKIala€eTbesi Ta BUKOPUCTOBYEThCS BaHKOM y BiJIMOBITHOCTI 70
BUMoOT 3akoHoaBcTBa. HaganHs Bunmcok 3 [IoTouHOTO paxyHKY y marnepoBiit popMi 311HCHIOETHCS 32 OKPEMUM 3aITUTOM
KitienTa ta micns crmat koMicii 3rigao Tapudir banky.

4.1.2.18.3. [Mignucanusim Kiienrom/Jloiperoro ocodoro Kitienra 3assu, KitienT no3eossie banky Bifcunatu Bunucku mo
paxyHKaMm 4depe3 BiAKpUTHH KaHall Mepexi [HTepHeT Ha Bkazany Kiientom abo JloBipeHoro ocoboro KitieHTa eieKTpoHHY
azpecy, sKy BiH HazaB baHKy B sIKOCTI KOHTakTHOI (LUIIXOM O(OpPMIIEHHS BiANOBITHOI 3asBH, AOTOBOPY abo Mig yac
teneoHHOro [13BiHKAa A0 JlOBiIKOBOrO WEHTPY MHicis NPOXOIKEHHS MpouenypH ineHTH(ikamii, 4y y iHIIWH
3arpornoHoBaHuii bankom croci6, abo sika 3HauuThes 32 Kitienrom y y Cucremi Kitient-bank/y nporpaMHOMYy KOMILIEKCI
banky y «Kaprui Kiienra/Customer»). Bero BinnoBiganbsHICTh 32 pO3TOJIOLICHHS JaHUX 1O paxyHkaMm KiieHTa TpeTtim
ocobam, 110 BiAOYJI0CS BHACTIJIOK HaACWIaHHS baHKOM BHIMCOK yepe3 BiAKpWUTHH KaHal Mepexi IHTepHeT Ha azxpecy
enekTponHoi nomtH, Kimient 0epe Ha cebe. bank nomnepemxkae Kiienra, 1mo iHpopmariis, ska nepeaaeThcs Ha aapecy
€JIEKTPOHHOI TIONITH, € BIIKPUTOIO Ta MOXE CTaTH BiJIOMOIO TpeTiM ocobam 0Oe3 3ronu banky ta Kiienra. bank He Hece
BiJNOBIAAJIbHOCTI 32 3aTPUMKHU IPHU JOCTAaBLI €JIEKTPOHHOI IMOIITH BHACTIJOK BHHUKHEHHS MTpobJieM B Mepexi [HTepHer.
B pa3i BUHUKHEHHS BUIIENepepaxoBaHux npodieM baHk nokinanae MakCUMaibHUX 3yCHIIb MO iX YCYHEHHIO.

4.1.2.18.4. Croponu noroaunw, mo EIT, sikuit mpocTaBnsieThest Ha BUNHCKax 3 [loTouHOTO paxyHKy Yy eleKTpoHHiH Gopmi
3a MPaBOBUM CTAaTyCOM NPHUPIBHIOETHCS 10 BIACHOPYYHOIO MiANHCY Ta MiATBEPIKYIOTb, IO BHUIUCKH 3 [loTouHOro
PaxyHKy B €JEKTPOHHIH (opMi € IEpBUHHUM JTOKYMEHTOM 3TiIHO BUMOT 3aKoHOJaBcTBa. Kepyrouuch MoJI0KEHHIMH
crarti 207 IuBinmeHOro komexcy Ykpainu, CTOpoHH morojawid, mo bank mig dac Hamanus Kiienty Bumnmcku 3a
paxyHKOM, KBHTaHIII{, TOIO MOXKe BUKOPUCTOBYBATH TaK0X (pakcHMiIbHE a00 iHIE eJIeKTPOHHE BIATBOPEHHSI MiIUCY
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nocanoBoi ocobu banky Ta/abo meuarkm banky 3a momomororo 3aco0iB MEXaHIYHOTO, €NEKTPOHHOTO a0 I1HIIOTO
KOITiFOBaHHs/(haKkCUMIIe.

4.1.2.18.5. SIxkmo KiieHT BUSABHUB pO301KHOCTI MK ONIEpAIisiMH Ta CyMaMH, BKa3aHUMU y BumuUCIl 3a paxXyHKOM i
(haKTUYHO MPOBEACHUMH, TO TPOTATOM 15-TH KaleHIapHUX IHIB JHS OTPUMAaHHS BiAMOBiAHOI BUmmcky 3a paxyHKOM,
BiH TIOBUHEH NMHCHBMOBO NpOiH(GOpMYBaTH Npo Le baHK 3 HaZaHHSAM BiINOBIAHUX MiATBEPIKYIOUHUX JOKYMEHTIB, Y
MIPOTUJICKHOMY BHIAIKy Bumucka 3a paxyHKOM BBa)KaTUMETbCS IiITBEPAKCHOIO 1 Hopajiblii mpereHsii bankom He
IPUIAMAIOTHCS.

4.1.2.18.6. bank mopoky, Ha Bumory Kiienra, ctanom Ha 01 ciuns, Hagae Kiienty Bunumcky 3a paxynkom. KiieHT
MepeBips€e 3aUIIOK (3aJTUINKK) KOMITIB HAa CBOEMY (CBOiX) paxyHKY (paxyHkax) ctaHOM Ha 01 Ci9HS KOXKXHOTO pOKy. Y
pasi BusiBIeHHS po30ikHOCTEH, KimieHnt mopoky mo 01 mrororo 3000B's3aHmiA MOBIZOMHTH TIpo Iie B bank. Y pasi
HeoTpuMmanHs bankom inpopmanii mpo po30DKHOCTI B 3aIHMIIKaxX KOIITIB HAa paxyHKY (paxyHkax) KmienTta mpoTsrom
3a3HAYEHOTO TEPMiHY, 3AJUIIOK KOIITiB BBAXAETHCA MiATBEpKEeHNM KitieHTOM.

4.1.2.19. Apemr komriB Ha [loTouHOMY paxyHKY 3MIHCHIOETHCS HA IJACTaBl Ta BiMMOBIAHO 10 3aKOHOAABCTBA. Y
BUMAJIKYy HaKJIaJACHHs apemTy KomTiB Ha [loTouHOMy paxyHKy omepalii 3a TakuM [[0TOYHUM paxyHKOM 3IiHCHIOETBCS
3 BpaxyBaHHSIM OOME)KEeHb BCTAHOBJICHUX TAKUM apellToM Y MOPSAKY Ta BiANOBIAHO 10 3aKOHOAABCTBA.

4.1.2.20. IlpumycoBe crmcanas KomTiB 3 [loTounoro paxyHka 3maificHIOEThCs 0e3 mopydeHHs KirieHTa Ha mifcTaBi y
MOPSAKY Ta BIATOBIIHO 10 3aKOHOIABCTBA

4.1.2.21. ONEPAIIII 3 THO3EMHOIO BAJIIOTOIO. KiieHT Moe KyIyBaTH, TIpoJaBaTh Ta OOMiHIOBATH iHO3EMHY
BaJIIOTY BIATIOBITHO /10 OPSIIKY Ta yMoB niependadenux JloroBopom, Tapudamu banky Ta 3rigHo i3 3aKOHOIaBCTBOM.
Jua xymiBmi, mpomaxy abo oOMiHy iHo3emHOI BamoTH KitieHT momae baHKy 3asBy y BIANOBIITHOCTI 3 BUMOTaMH
3akoHOAaBCTBA (Hamain — 3asiBa),

4.1.2.21.1. Taka 3asiBa BUKOHYETHCS 32 YMOBH (1) JOCTATHHOTO 3aJUIIKY KOIITIB Y BiAMOBiAHINA BamoTi Ha [loTouHOMYy
paxyHKy, HeoOximHOTO ans 1i BukoHaHHs, (ii) HamaHHS Kimientom banky B HajexHid ¢opMi makeTy JOKYMEHTIB, IO
BUMaraetbest JJoroBopoM Ta 3akoHOAABCTBOM Ta (iii) TOTpUMaHHS iHIIMX BUMOT, BCTAHOBJICHUX 3aKOHOJaBCTBOM. Taka
3asiBa BUKOHYIOTHCS Bi/IIOBITHO 0 BHYTPIIIHIX JOKyMeHTIB baHKy Ta BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM.
4.1.2.21.2. bank, 3a nopydenusm Kirienra ta Ha mizncTasi 3assu KirieHTa nipo KymiBiio, 0OMiH Ta/abo Tpogax iHO3eMHOL
BaJIIOTH, & TAKOX IHIIUX JOKYMEHTIB, HagaHux KilieHTOM y BiAMOBIAHOCTI 3 BUMOTaMU 3aKOHOJABCTBA, YKJIAJa€ BiJ
CBOT'O iMeHi, ane 3a paxyHok KimieHTa yroau 3 KymiBii, 0OMiHy Ta/ab0 mpojaaxy 0e3roTiBKOBOi iHO3EMHOI BaJIOTH Ha
yMoBax, Bu3HaueHuX JloroBopom ta 3asBamu Kiienra. Po3mip komiciitHoi BuHaropoau banka BusHadaetbes Tapudamu
Bbanky.

Mpumitka: CTOpoHN NPUHALIIM 0 3T0JH, MO OOOB’S3KOBI PEKBI3UTH 3asB MOTOKYIOTbcs CTOpOHAMH B KOXKHIN
KOHKpeTHIi 3asiBi, mignucanii Kiienrom ta npuiinsaTiii bankoM 70 BUKOHAHHS, TIPY I[bOMY KOXKHA Taka 3asiBa, 1110 Oyjie
npuiiHiaTa BaHKOM /10 BUKOHAHHS, BBAXKAE€THCSI OKPEMHUM MIPAaBOUYMHOM (HoroBopom) Mixk bankom ta Kiientom.
4.1.2.21.3. 3 pumucku 3 [Totounoro paxyaky KiieHT oTpumye iHpOpMAIlito Mpo cyMy KyIIeHOT abo MpoaaHoi iHo3eMHOT
BaIOTH, CYMY BCiX BHUTpaT, sKy ciulaTuB KI€HT 3a TpoBelleHHS [MX Omepamiid Ta, BUXOASYA 3 CYM
CIHMCAaHMX/3apax0BaHMUX KOIITIB 3/Ha [loToduHOTO paxyHKy, oTpuMye iH(OpMAIit0 PO KypC, 3a SIKUM iHO3eMHA BaJIIOTa
Oyua KyruieHa abo npogaHa Ha MikOaHKIBCbKOMY BJIFOTHOMY PUHKY YKpaiHu.

4.1.2.21.4. Bank Ma€ ipaBo TIOBEPHYTH 3asBY, sika 3anoBHeHa KilieHTOM 3 MOpyIIeHHSIM BUMOT 3aKOHO/IABCTBA, & TAKOXK
AKmo y baHka BHHUKaIOTH CyMHIBM 1100 NMOBHOBaXKeHb 0cCiO, mo migmucanu 3asBy. 3asBa KiieHta BBaaeTbCs
MOBEPHYTOI0 Oe3 BUKOHAHHA sKIIO bank HanpaBuB KiieHTy BiAmoBiiHE MOBIAOMIICHHS B MOPSAIKY BCTaHOBJICHOMY
Horosopom.

4.1.2.21.5. KiieHT Mae mpaBo TEpeHECTH JIaTy KYIMiBI iHO3EMHOI BaliOTH Ha iHmmi OnepanidiHuid JeHb, 301HCHUTH
KYMIBJIIO 1HO3€MHOI BaIIOTH B CyMi MEHIIIH HIX Ta, 10 BKa3aHa B HajaHiil 3asBi, BIAKIMKAaTH 3asBy NPO KYIIiBIIO
1HO3eMHOI BAIIOTH Y MOBHIN CyMi y MOPSAKY, BH3HAYCHOMY 3aKOHOaBCTBOM, JloroBopom ta Tapudamu banky.
4.1.2.22. IlinnucanHsiM 3asBu npo HajaHHa bankiBecekux nociyr Kimient gopydae banky nepepaxoBysartu 3 [lorouHoro
PaxyHKy y BiANOBiIHi} BaJIIOTI CyMy KOLITiB, L0 MOTPiOHA AJIS KYMiBIli, HPOJaXKy Ta OOMiHYy iHO3€MHO1 BaJIIOTH, Ta CyMY
300py Ha 000B'sI3KOBE Jiep KaBHE MEHCIIHEe CTpaXyBaHH, a TAKOX 1HII 300pH Ta IUIATeXi, SIKIIO Taki 300pH Ta IIaTexi
CIUTaYyIOThCS BIIOBIIHO 10 3aKOHOIAaBCTBA.

4.1.2.23. baHk He Hece BiANOBINAIBHOCTI 3a OYAb-IKUH PU3HK, 1110 BUHUKAE B PE3yJbTaTi KOJUBAHHS KypCiB BaJIOT, il
Yac BUKOHAHHS MDKHAPOJHUX IUIATEXIB Ta BAIIOTHUX ONEpamiil; TAKMHA PU3KK MOKJIAIAa€ThCsl BUKIIOYHO Ha KitienTa.
4.1.2.24. BaHk 3piiicHIOE omepalii 3 YekaMH BiJIIOBIIHO JIO MOPSJIKY Ta YMOB, mependadeHux J{oroBopom, iHITMMH
norosopamu KitienTa 3 bankom, BHYTpilIHIMU JOKyMeHTaMH baHKy Ta 3TiIHO 13 3aKOHOJJABCTBOM.

4.1.2.25. Tun Tapudnoro [lakery mMoxxe Oyt 3MiHEHMH HUIIXOM mignucaHHs M CropoHamu 3asiBH IPO HaJaHHS
BankiBcpkoi mociayru (3MiHa yMOB KOpUCTyBaHHSI baHkiBCbKOIO mociyroro). B takomy Bunanky, HoBuil TapudHuii
[TakeT 3acTOCOBYETHCS TMOYMHAIOYHM 3 HACTYIHOI KaJeHJAapHOI JNaTH, Micis natu ykianeHHs CropoHamu 3asBU TIPO
HasaHHs baHKiBChKOT mocmyry (3MiHa YMOB KOPUCTYBaHHS baHKIBCBKOIO MOCITYTOI0).

4.1.2.26. Knient moxe nopyuntu banky cnucyBatu 3 [loTouHOoro paxyHky iHII CyMu ajis 3a0€3Me€UYeHHs ONepaTUBHOL
Ta O6e3nepeOiitHoT rocronapehKoi MisutbHOCTI KitieHTa (CyMH Ha KYITiBITEO 1HO3€MHOT BAJIFOTH TOIIIO), Tipo mo KitieHT Hamae
BaHky okpeMe nMMchbMOBE JIOPYUEHHS YU 3asBy.
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4.1.2.27. bank Ma€ nmpaBo BUMaraty Ta oTpuMyBaty Big KiieHnta gokymeHTH, HeoOXiaHi Ans 3aiiicHeHHs: bankoM cBoix
MMOBHOBayKEHb Y c(hepi BAIFOTHOTO KOHTPOJIIO, @ TAKOXK BH3HAUYCHUX 3aKOHOM YKpaiHu «IIpo 3amobiraHHs Ta MpOTHIiI0
Jeraimizarii (BiIAMHUBAHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHUM NUIAXOM, (DIHAHCYBAaHHIO TEpOpHU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0i MacoBOI'O 3HUIICHHS», @ TAKOX 1HIIMMH HOPMaTHBHO-TIPABOBUMH aKTaMH CTOCOBHO MPOTHAIL
neranizauii (BiIMHUBaHHIO) KOIITIB.

HpumiTka 1: bank Mae npaBo MpU3yNMMHWTH BUKOHAHHS otieparlii/ii 3a JJoroBopom abo BigmoBuTu KitieHTy y BUKOHaHHI
oreparii/i, KO € TiICTaBU BBaXKaTH, o (iHaHcoBa omnepanis/i Kimienta Moxe/yTb OyTu MoB’si3aHa/i 3 Jerani3aii€ero
(BiIMUBaHHSM) JOXOJiB, OJEPKAHUX 3MTOUYMHHMM LUIIXOM, ab0 (iHAHCYBaHHIM Tepopu3My. Y pas3i 3acTOCyBaHHS
Bankowm 1poro mpasa, KimieHT Mae Hagatu 10 banky moxkyMeHTH a0o iHII BiIOMOCTI, IO MiATBEPIKYIOTh 3aKOHHICTh Ta
3MICT TaKOi/MX omeparii/ii.

4.1.2.28. bank mae npaBo BiaMoBHuTH KitlieHTy y BUKOHAHHI onepaii/il y pa3i HeMOKIIMBOCTI PpOBeIeHHA ieHTHdiKaLii
Kiienra BiamoBigHO 10 3akoHOmaBCTBA, y T.4. HeHamaHHA KitieHTOM HEOOXiMHWX MOKYMEHTIB UM BIIOMOCTEW I
3°ACyBaHHS CyTi HOTO MisIIBHOCTI, (PiHAHCOBOTO CTaHy Y yMHUCHOTO HajaHHs KilieHTOM HempaBAMBHX BiJJOMOCTEH.
SAxmo npotsrom 30-Tu kaneHaapHux qHIB KitieHT He HaaB HEOOXiTHUX JOKYMEHTIB UM BiJJOMOCTEH JIJIS TTiATBEPIKEHHS
3aKOHHOCTI Ta 3MICTy omepauii/ii, mo BUKiInKaia/u cymMHiBH y banky mozo cyti nissibHocTi Kitienta, fioro dinancoBoro
cTaHy Ta/abo IHIIMX JOKYMEHTIB, ki HeoOXimHi banky mms mpoBenenns imeHtudikarii Kiienra BiamoBigHO 10
3akoHonaBcTBa, bank Mae mpaBo BiamoBuTuCh Bin JloroBopy Ta 3akputu lloTounuii paxynokx KiieHTa y mopsaky
nependaueHomy Jororopom.

Hpumitka 1: 3 mMeToro BUKOHaHHA bankoM (QyHKIINA areHTa BaIOTHOTO HATISAAY MPHU 3MIACHEHHI Omepariid KymiBii
(oOMiHYy) 1HO3EMHOI BaIOTH Ta/ab0 TPOBEINEHHS KOHTPOJIO EKCIIOPTHUX, IMIIOPTHUX OIEpamiid, mnepeadadyeHnx
3akoHogaBcTBOM, CTOpPOHM MOXKYTh HaJaBaTH/OTPUMYBATH, BHUKOPHUCTOBYBAaTH Y pOOOTI Komii JOKYMEHTIB Yy
eJIeKTpOHHIN Popmi, 3acBimueHi Ell, skuii 3a mpaBOBUM CTaTyCOM BiAIIOBITHO 10 BUMOT 3aKOHO/IABCTBA MPUPIBHIOETHCS
no BiacHopy4yHoro mignucy Korienra/YmoBHoBaxkenoi ocobu Kiienta, ta momarkoBum EII, sxuit miarBepmkye
3aCBiJJUEHHS KOIIii JIOKYMEHTIB Ie4aTKO (3a HasBHOCTi). CTOPOHM BBa)KalOTh KOMIi JOKYMEHTIB, IependavueHi M
MMyHKTOM HaJICKHUM YMHOM 3aCBiJYCHUMH KomisMu. KITIEHT MOMAaTKOBO MiATBEPIDKYE, IO KOMii TaKMX JTOKYMEHTIB
3acBigqueHi mianucoM KimienTa/YmoBHoBakeHOi ocoOm KirieHTa Ta BimOmTkoM mewatku KiieHTa (3a HasBHOCTI).
3acrepexxenns: [Ipumitka 1 mynkry 4.1.2.28. [{oroBopy mijmisrae 3actocyBaHH CTOpOHAMH JIUILE MICIS OKPEMOro
noBioMiieHHs Bix banky KitieHTy 110710 #ioro 3acTocyBaHHS 3a JIOTIOMOTOO €IEKTPOHHOT OaHKiBchkoi Cuctemu KimieHT-
baHk.

4.1.3. OTIEPAIIIl HA TIOTOYHUX PAXYHKAX I3 CIIEHIAJIbHAUM PEKMMOM BUKOPUCTAHHSL.
4.1.3.1. Po3paxyHKOBO-KacoBe OOCITyTOBYBaHHS, BJIIOTHI ollepalii, a Takok Oyap-ski iHmm omepauii mo [lorounux
paxyHKax i3 CHeliaIbHUM PEKHMOM BHKOPHCTAaHHS, B TOMY YHCII IO OKPEMHM IOTOYHHM paxyHKaM HoOTapiyca,
BIIKPUTHM JIJIsl TIPOBEACHHS Omepalliid, OB’ s3aHMX 13 BUKOHAHHSM 3000B'3aHb KIII€EHTa HOTapiyca-OOp»HHKa Tepe]
KpPEIUTOPOM, Ta MPOBEACHHSIM PO3PaxyHKiB 3a JOTOBOPAMH KYMIBIII-TIPOJIAKY MK KIIi€EHTaMU HoTapiyca - Gpi3suuHIMHA
ocobamu, baHk 3mifCHIOE BUKIIOYHO B MEKaxX Ta BIAIOBIIHO 10 3aKOHOJABCTBA.

4.1.3.2. IlpuBaTHHiI BUKOHABEb IS 3IiHCHEHHS NMPUMYCOBOTO BHKOHAHHS PIlIEHh MOXKE BIJIKPUTH OKPEMi IMOTOYHI
paxyHKH B TOpAAKY, HependadyeHoMy 3aKOHOAABCTBOM. 3a3HAa4yeHi PAaxXyHKH BHUKOPHCTOBYIOTHCS JUIA: OOJIKY
JICTIO3UTHUX CYM 1 3apaxyBaHHs CTATHYTHX 3 OOP>KHHKIB KOIITIB Y HaliOHANBHIHM Ta iHO3eMHIH BaOTax Ta iX BUILIATH
CTATyBa4yaM; 3apaxyBaHHS KOILITIB BMKOHABUOIO NPOBAKEHHS; 3apaxyBaHHsS BHHaropoau. Bupatkosi omepauii 3a
MOTOYHUMH PaxyHKaMH IPUBAaTHOTO BUKOHABL, IPU3HAUYCHUMU JAJIs1 OOJIIKY ACTIO3UTHUX CYM, 3apaxyBaHHS CTATHYTHX
3 OOP’KHMKIB KOIITIB Y HalliOHAJBHINA Ta IHO3EMHIN BaJIOTAaX Ta KOLITIB BUKOHABYOIO MPOBAPKCHHS 31MCHIOIOTHCS B
MOpSIKY, BU3HaueHOMYy 3akoHOM Ykpainu «lIpo BUKOHaBYe mNpOBa/KEHHS». KOMITH 3a MOTOYHUM pPaxyHKOM
MPUBATHOTO BUKOHABLS, NMPHU3HAYCHUM JUI 3apaxyBaHHS BHHArOPOJM, BUKOPUCTOBYIOTHCS BiAIOBITHO IO MOPAIKY,
YCTaHOBJICHOTO JUIsSl BUKOPHCTAHHS KOIITIB 32 MOTOYHUMH paxyHKaMH Cy0'€KTiB rOCIolaptOBaHHS.

4.1.4. BUKOPUCTAHHS EJEKTPOHHO NIAMUCY ®IBUYHUMU OCOBAMU-TTIANNPUEMISIMUA.
4.1.4.1. B npoueci oOMiHy nokymeHTaui€to, CTOPOHH MOXYTb HaJaBaTH/OTPHUMYBAaTH, BUKOPHUCTOBYBAaTH B poOOTi
JOKYMEHTH/KOIIii JOKyMEHTIB B eJIeKTpOoHHiN Gopmi, 3acBimueni EI, sxuio ne 103B0sieHO 3aKOHOAaBCTBOM.

4.1.4.2. O6miH nokymeHrariieto 3 BukopuctanasM EIl BinOyBaeThcs 3aco6aMu eNeKTPOHHOI MOMTH a00 3a JOTIOMOTO0
KOMIT FoTepHOi OaHKiBchkoi Cuctemu KiieHT-baHk.

4.1.4.3. Y BunajaKy BUKOPUCTAHHS e1eKTpOoHHOI nomT, KitieHT a0o 1ioro YnosHoBaXkeHa 0c00a J{0JaTKOBO ITOBIIOMIISE
npo 1e baHk ucToM, y SKOMy BKa3yeThCsl ajjpeca MOIITOBOI eJIEKTPOHHOT CKPHHBKH, 1110 0y BUKOPUCTOBYBATHCS JJIst
3MIACHEHHS OOMIHY jJokyMmeHrtamiero 3 bankom. Taka mokymenraiiis 3acBimuyerbcs KEIT Kiienta a6o KEII
VYnoBHoBaxkeHoi ocobu KitieHTa Ta migTBEpIUKYEThCS 3 BUKOpHCTaHHsAM KBaidikoBaHoro cepTudikara BiIKPUTOrO
KITI04a.

4.1.4.3.1. OOMiH JOKYMEHTAIIi€10 3ac00aMH €JICKTPOHHOI HOIITH MOXKJIMBHH 32 YMOBH, 110 AoKkyMeHTH 3acBiqueHi KEIT,
MiATBEpILKEHUM 3 BUKopucTaHHsIM KBamidikoBaHoro ceprudikara BiIKpUTOro KIroua.

4.1.4.3.2. He3Baxxatoun Ha yMoBH, BusHaueHi 1. 4.1.4.3.1. [loroBopy, 3 MeToto BUKOHaHHs baHkom QyHKLii areHrta
BaJFOTHOTO HATIISLY, TIPU 3IIHCHEHHI omepaiiii Kymieni (00OMiHy) 1HO3eMHOT BamtoTH Ta/abo TPOBEJEHHS KOHTPOJIO
EKCHOPTHUX, IMIOPTHUX OIepallii, nepeoadyeHnx 3aKOHOIaBCTBOM, baHk Mae npaBo HajicuiiaTi KineHTy TUCTH-3auTH
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3aco0amMH E€JIEeKTPOHHOI MOIUTH Ha IOIITOBY €NEKTPOHHY cKpuHbKY Kiienrta, siky Kiient moBimomuB banky s
€JIEKTPOHHOTO JINCTYBaHHsA, 0e3 3acBimuenus EIL

4.1.4.4. Y Bunanky Bukopuctanasi_Cuctemu Kiient-bank, KiieHT mepemae opuriHaam JOKYMEHTIB (TIEpENiK SKHX
BU3HAauUeHO posxaiiom 4.2. JloroBopy abo Iuctpykmieto kopuctyBaua Cucremu Kiienr-bank), 3acsimueni EII,
MiATBEPDKSHUM 3a jonoMororo CepTudikara Bigkputoro kitoda abo KearidikoBaHoro cepTudikarta BiJKpUTOTO KIIH0Ya,
Ta Komii JOKYMEHTIB B €JeKTpOHHIM ¢opmi (mepemik sSKuX BH3HaueHU 3akoHOmaBcTBOM), 3acBimueni EII,
MiATBEpPUKEHUM 3 BHKOpUcTaHHsSM CepTudikara BiAKpUTOro kio4ya abo 3 BHKopHucTaHHAM KsamidikoBaHOTO
ceprudikara BigkpuToro kitoda. CTOPOHU BBAKAIOTH KOl JIOKYMEHTIB, TIepe10aYeHi UM TyHKTOM, HaJICKHUM YHHOM
3acBimueHNMH KomisMu. KITieHT 10/1aTKOBO rapaHTye, IO KOTIi1 TAKWX JOKYMEHTIB 3aCBiAUeH] MAMICOM Y TOBHOBaKEHOL
ocoOu Kitienra.

4.1.4.4.1. 3 meroro BuKoHaHHA bankoM (hyHKII areHTa BaNIOTHOT'O HATJISAY NpH 3AiHCHEHH] onepaliii KymiBii (0OMiHy)
1HO3EMHOI BaJIFOTH Ta/a00 MPOBEICHHS KOHTPOJIO EKCIIOPTHUX, IMIIOPTHUX OIeparliii, mepemndadeHnx 3aKOHOIaBCTBOM,
KitienT Mosxe HagaBaTH/OTPUMYBaTH, BHKOPUCTOBYBATH y POOOTI KOIIii JOKYMEHTIB y eNeKTpOoHHIN (popmi, 3acBiqueHi
EIl, skuii 32 mpaBOBUM CTaTyCOM BiJIOBIJHO J0 BUMOI 3aKOHOAABCTBAa MPHUPIBHIOETHCS A0 BIACHOPYYHOTO HiAMHUCY
Kitienta/YnoBHoBaxeHOi ocobu Kirienta, Ta nomarkoBum EIl, skuii miaTBepIKye 3acBiTYCHHS KOMIl JIOKYMEHTIB
mevyaTtkoro (3a HasBHOCTI). CTOpOHM BBaXKarOTh KOMIi JOKYMEHTIB, IepemdadeHi UM ITyHKTOM HaJe)KHUIM YHHOM
3acBimueHNUMH KomisiMu. KIli€eHT OMaTKOBO MiATBEpPDKYE, MIO KOMil TaKMX JOKYMEHTIB 3acBiIYEHI IiAMHUCOM
KiienTa/ynopaoBaxenoi ocobu Kirienra Ta BimoutkoMm neuatku KiieHra (3a HassBHOCTI).

3acrepexenns: [lyakr 4.1.4.4.1. JloroBopy mimusarae 3actocyBana0 CTOpOHAMU JIHIIIE TICISI OKPEMOTO TIOBIOMIICHHS
Bix banky KiienTy mopo #ioro 3actocyBanss 3a qoromoror CucteMu.

4.1.4.5. SIkmo nositukoro banky Ta 3akOHOJABCTBOM Iepe0aYeHO MOXKIIMBICTD TMepeaadi TOrO UM HIIOro JOKYMEHTa 3
BukopuctanHsaM Ell, ane 4uiTko He BKa3aHO BUMOTH 1O BUAY cepTH(iKaTa BIAKPUTOTO KJIIOYa, TO B TAKOMY BHIIAAKY
CTopoHHM MOXYTh BUKOPHCTOBYBATH JUIA TaKMX JOKYMeHTIB sk CepTudikar BimkpuToro kiroda, Tak i KeamidikoBaHuii
ceptudikar BiakpuToro kimova. [Ipu npomy KiieHnt camocTiiiHO oOupae Bua cepTudikaTa BiIKPUTOTO KITIOYA.

Croponn nomoBmiuch, mo EIl 3 Ceprudikarom Biakputoro Kiowa, Hamaerscst Kmienty bankom B mopsimky
nependadeHoMy 3aKOHOIABCTBOM Ta BHYTpimHIMHA JokymeHTamu banky, a EIl 3 KsamidikoBanum ceprudikatom
BigKpuTOro Kiroua KiieHT oTpumye caMocTiiiHO y BcTaHOBJIEHOMY 3akoHo1aBcTBOM [lopsiky.

4.1.4.6. Tlepenik NOKyMEHTIB, 10 MOXJIWBO HangaBatu KiientoM n0 banky 3 BukopucranHsMm EIl Bu3HauaeThCs
BHYTPIIIHBOIO TMOIITHKOI0 banky Ta 3akoHomaBcTBoM. baHk okpemo moBigomitsie KirieHTa mpo TOTOBHEHHS TEpeiiKy
JIOKYMEHTIB, SIKIIO TaKi 3MiHU OyJIH BHECEHI 3TiAHO i3 3aKOHOIaBCTBOM a00 31 3MiHaMH MOJITHKU baHKy.

4.1.4.7. KEIl npupiBHIOETBCSI IO BJIACHOPYYHOTO MiAMUCY Ta medyatku y Bumanky, konu KEII miareepmxeHo 3
BuKopucTaHHsIM KaamidikoBaHoro ceprudikara BiIKpUTOTO KIIO4a 3a JIOMIOMOTOI0 HaAiiHOTO 3aco0y mudpoBOro
3B 53Ky Ta 32 YMOBH, 110 AaHUH cepTU(IKAT € YUHHUM.

4.1.4.8. lllnaxom mignucaHHs 3asBW Mpo HajgaHHs baHkiBchkoi mocnyru, KimieHT mnpuiimMae Ha cebe pH3HMKH
30UTKIiB/BUTpAT, IO MOKYTh BAHUKHYTHU B HHOTO B Pe3yJIbTaTI peanizailii mojoxeHs 11. 4.1.4. (3 miamynkramu) JJorosopy,
a TaKOX 3000B’s13y€ThCsl KOMIIEHCYBAaTH baHKy 30MTKH/BUTpATH, 1110 MOXKYTh BUHUKHYTH Y baHka B pe3ynbraTi peasizarnii
LUX TOJI0KEHb, 32 BUKITIOUSHHSIM BHUIAAKIB KOJIH Taki 30MTKU/BUTpaT BUHUKIIM 3 BUHHU baHKy.

4.1.5. ITIPABA, OBOB'SI3KH! TA BIIINIOBIIAJIBHICTDH CTOPIH
HonatkoBo mo Bu3HaueHux CtopoHamu moloxkeHb y po3aim «5.IIPABA, OBOB’A3KU TA BIIIIOBIJAJIBHICTh
CTOPIH» loroBopy, CTopoHH TOMOBHJIMCH ITPO HACTYIIHE:

4.1.5.1. baHk 3000B'AI3y€TbCSI:

4.1.5.1.1. Bigkputu Knienty [loTrounmii paxyHOK micis BHKOHaHHs KirieHTOM BCiX yMmoB, BH3HaueHux m. 4.1.1.
Horosopy.

4.1.5.1.2. 3piiicHIOBaTH IpUMaHH Ta BUAady TOTIBKOBUX KOIITIB BiIMOBIAHO 10 3aKOHOABCTBA.

4.1.5.1.3. Bukonysaru Ilnatixni iHcTpykuii/Kacosi nokymentn Kiienra, mo He cynepeyatb BUMoraM 3aKOHOJIaBCTBA,
Y CTPOKH Ta B MOPSAKY, BCTaHOBJIEHI JJoroBopoM Ta 3aKOHOJABCTBOM.

4.1.5.1.4. BunaBatu Bunmncku 3 [lotrounoro paxynka Kiienra BianosigHO 10 yMOB JloroBopy.

4.1.5.1.5. HapaBatu KiienTy koHcynbramii 3 nutanb BiakpurTs [loTouHOoro paxyHky, 3aiiicHeHHs 3a lloTounum
paxyHKoM omepairliii, nepeabdauenux JJoropopom ta Tapudamu banky.

4.1.5.2. bank Mae€ npaBo:

4.1.5.2.1. bank Mae mpaBo BiAMOBHTH y 3[iHiCHEHHI onepauiii 3a [loToyHMM paxyHKOM B 1HIIMX BUMAJKaX, BUHAUCHUX
3aKOHOZABCTBOM, a TAKOXK SIKIIO Y baHka BMHHMKalOTh CYMHIBH I0JI0 IIOBHOBa)KeHb 0Ci0, 10 mignucanu [lnatixay
iHcTpykuito/Kacosuii nokymenr, i Kmient/[loBipena ocoba KiienTa He Hagaqum HaJeKHAM YHHOM O(OPMIIEHHX
JOKYMEHTIB IIOJ0 MiATBEPKEHHs iX MOBHOBa)KeHb. baHK 37iliCHIOE 3yNMHEHHS BUAATKOBUX omepauiil 3a [lorounum
paxyHkoMm KiieHTa y Bumajkax, nepeadadyeHux 3aKOHOJABCTBOM Ta BITHOBJIIOE BHMJATKOBI omeparlii 3a [lorounum
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paxynkoMm KiienTa y Bunajaky, BU3Ha4Y€eHOMY 3aKOHOJIAaBCTBOM Y MOPSIKY, BU3Ha4ueHOMY /IoroBOpoM Ta BHYTpPILIHIMU
JnokyMeHTamu baHky.

4.1.5.2.2. Y Bumazkax HENOJaHHI/HECBOEYACHOTO IMOJAHHS IUIATKHUX IHCTPYKIIA Ha mepepaxyBaHHS IOATKIB Ta
00O0B'SI3KOBUX IIATEXiB, HEOOXIIHUX MPH OJep KaHHI KOIITIB HA BUTUIATY 3apOO0iTHOI M1aTH, baHk Mae paBo BiAIMOBHTH
Krienty y Buadi KOIITiB Ha BUIIATY 3apOOiTHOI MJIaTH SIK Y TOTIBKOBIH, Tak 1 y 0€3roTiBKOBiH QopMi.

4.1.5.2.3. 3a gopy4ennsam Ta 3roforo Kiienra 3aitficHroBatu JlebetyBanHs paxyHKy (crmcyBatu 3 [loTodHoro paxyHKy)
KitienTa cymu komicilinoi BuHaropoau banky 3a BukoHaHi 3rijgHO 3 JloroBopoM onepariii Ta HajaHi IOCIYTH Y po3Mipax,
nependauenux Tapudamu banky, cymu nmpoctpoueHoi 3aboprosanocti KimieHta 3a OyIb-SIKUMU 1HIIUMU JIOTOBOPaMH
ykianeanmu Kimientom 3 bankoM, y cymi Takoi 3a00proBaHOCTI Ta Y CTPOK, 3TiHO TAKUX JOTOBOPIB.

Takox bank mae mpaBo 3miiicHroBaTH [lebeTyBaHHS paxyHKy / CIIMCYyBaTH CyMy IpOCTpouYeHOi 3a00proBaHOCTi Ha
miZicTaBl HaKa3y Mpo NPUMYCOBY oriaty boproBoro 3000B's:3aHHSI.

[epiogmunicts JlebeTyBaHHS paxyHKY / CIIMCAHHS CyM KOMICiifHOT BUHaropoau banky 3a BUKOHaHI 3rifHO 3 JloroBopom
orieparlii Ta HalaHi TOCIYTH (OIHOYACHO 31 3/IIHCHEHHAM OTIepallii, IOMiCAYHO, IMOKBAPTAIHHO TOIO) BCTAHOBIIOETHCS
Bankom camocTiiiHo.

4.1.5.2.3.1. Ilpu BiacytHocTi Ha [ToTOUHOMY paxyHKY KOIUTIB y PO3Mipi, HEOOXiJHOMY AJISl CIIaTH BUHAropoau banky
3a HagaHi baHkoM mocyrv/BHKOHAHI omepaillii y moBHOMY 00cs3i, bank Hamae KirieHTy BiINMOBIIHWIN JIMCT Ha CIUIATy
Ha/IaHUX MOCITYT/BUKOHAHUX onepauiid. KiieHT 3000B’13aHMIi CTUIATUTH HEOOXiAHY CyMY ITPOTSTOM CTPOKY, 3a3HAYEHOTO
y Takomy nucti. Haganus bankowm nmcta He mo30aensie bank npasa 3xificHioBatu JlebeTyBaHHS paxyHKY / CTUCATH CyMU
KOMICIHHOI BUHAropoay Ta HapaxoBaHoi 3rigHo 3 1. 4.1.5.5.5. JloroBopy meHi y pa3i HaaxopkeHHs KomTiB Ha [ToTounwmid
paxyHok KiienTa y mopsinky, nepenbadenomy . 4.1.5.2.3. JloroBopy.

4.1.5.2.4. Y BumnaaKy KoJid BHacioK mopyireHHs Kiientom Bumor 1. 4.1.5.2.3.1. JloroBopy 3aboprosanicts KitieHra
0 OTIATI HAaJaHWX TOCITYT/3MIHCHEHUX OIepalliid, BpaXOBYIOYH CyMH HapaxoBaHUX MITpapHUX CAHKIH, IEpPEBUIINTD
CyMy, III0 BiNIOBi1a€ BapTOCTi BeAeHHA PyHKIioHyo4Yoro [loTounoro paxynky Kiienrta ta 3a3Hauena y Tapudax banky,
Bank Mae mpaBo MpU3YNUHUATH HAJaHHS IMOCIYT MO BeACHHIO (QYHKIIOHYI04oro [loTo4HOro paxyHKy A0 TOBHOTO
noramenns Kiientom 3aboproBanocri. Sxmo KiieHT He moracuts 3a00proBaHicTh MpoTsroM 60-TH KaJeHJapHUX JHIB
3 gatu i BUHHMKHEHHsS, baHk Mae mpaBo posipBatu JoroBip B OZHOCTOPOHHBOMY MOPAAKY Ta BUMAaraTH CIUIATH
3a00proBaHOCTi, HAPAXOBAaHUX ITPAQHUX CAHKIIIH Ta BiJIIKOXYyBaHHS 3aBJaHNX 30UTKIB Y CyZIOBOMY MOPSIKY.
4.1.5.2.5. baHk TakoX Ma€ MpaBO 3a 3roj0K0 Ta AopydeHHsM KiieHrta, sk Bu3Ha4yeHO JloroBopom, 3miMiCHIOBATH
JeberyBanHs paxyHKY / criicyBaTH 3 [loTodHOTO paxyHKy TOMIIKOBO TiepepaxoBani Kiienty cymu (oo skux Kirient
€ Henanexxaum OTpumyBadeM) Ta HapaxoBaHy 3rimHO 3 1. 4.1.5.5.4. JloroBopy neHto y pasi, skio KirieHT He moBepHYB
TaKy HEHAJISKHO OTPUMaHy CyMy MpOoTAroM 3-x PoOouux JAHIB 3 MOMEHTY OTPHUMaHHS BiNOBiIHOI BUMOTH baHky.
4.1.5.2.6. bank Mae npaBo Ha MiJCTaBi BIIMOBITHUX JTOKYMEHTIB Ta B TIOPSJIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTpIIIHIME TIponieAypaMu baHKy, 3ynuHATH BUAATKOBI omeparllii 3a paxyHkoMm KitieHTa, mono skoro € myomivynae
OOTSDKEHHST PYyXOMOT'O MaifHa, Ha CyMy TakKoOro OOTSDKEHHsS, Ta BIJIHOBIIOBATH BHJATKOBI Orepaiii 3a paxyHKOM Yy
BUTIAJIKY, BU3HAYCHOMY 3aKOHOJABCTBOM. 3aXOJH IIOJIO 3YITUHEHHS Ta BiJIHOBICHHS BHJATKOBUX omepaiii Kiienrta
3IIHCHIOIOTHCS B IEHb HAJIXO/KEHHS BiANIOBIIHOTO TOKyMeHTa 10 baHky npu yMoBi, 10 Takuid JOKYMEHT HaJliHIIOB 110
Banky mpotsarom OrmeparmiiftHoro AHs, a00 Ha MOYaTOK HACTYMHOTO OmepalliifHOro JHA, - SKIIO BiH HAIHIIOB ITiCIs
3aKkiHueHHs OnepariiHoro aHs.

4.1.5.2.7. 3 meror0 3ano0iraHHs HECAHKL[IOHOBAHOMY BHKOPHMCTaHHIO KOLITIB Ha Oynb-sKuX paxyHkax Kuienra,
BiZKpuTUX y baHky Ta/a00 nonepemkeHHs OB’ s13aHKX 3 UM 30uTKiB KitienTta, bank Mae npaBo npoBoauTH 0/10KYBAHHS
PaxyHKiB Ta/ado 6JIOKyBaTH MpOBeIEHHs esIKUX onepaiiii 6e3 nonepemkenns KimieHTa y HACTYyITHUX BUITaKaxX:
4.1.5.2.7.1. 3a oneparlisiMu, SiKi POBOJSATHCS HA TEPUTOPil KpaiH, 1[0 3a onepaTHBHOIO iH(popMaiiero banky mMaroTh
MiIBUIIEHUH PiBEHb PU3HKY;

4.1.5.2.7.2. y pa3i nopymenss KiieHToM mosnoxxeHb JloroBopy /10 TOBHOTO BPETYJIIOBAHHS CIIIPHUX MTUTAHB;

4.1.5.2.7.3. 3 METOIO TONEPE/HKCHHS YW TMPUIMHEHHS MOXJIMBUX HE3aKOHHMX YM HENOrO/DKCHUX 3 baHkoM Iid 3
BUKOPHUCTAaHHIM paxyHKY (TOOTO 3a HasBHOCTI MiJ03pH mpo maxpaiictso). [Ipu npomy bank He Hece BiAmOBinanbHOCTI
3a MOXKJIMBI IIPSIMi UM OTIOCEPEIKOBaHI 30MTKH, SIKi MOXKYTh OyTH nmoHeceHi KirientoM B pe3ynbrati Takux Aiil. BogHouac
Bank mae npaBo HajaBaTH iHQOPMAITIIO PO TaKi BUTIAJIKYA TIPABOOXOPOHHUM OpPTaHaM.

4.1.5.2.7.4. y pa3i neBukonanHs Kiienrom ymoB /loroBopy/Tapudis banky/Bumor 3akoHOJaBCTBA;

4.1.5.2.7.5. y pasi, sixmo banky crano Bizomo npo cmepth Kiienra (HaaxomkenHi g0 banky 3anuty HoTapiyca, Korii
CBIJIONTBA PO CMEPTH 200 PILIEHHSI CY,y TIPO OTOJIONIEHHS [IOMEPIIUM TOIIIO);

4.1.5.2.7.6. y pa3i 1oCTpOKOBOr0 po3ipBaHHs/ipunuHeHHs JJorosopy 3 iHiiaTueu baHky;

4.1.5.2.7.7. y pa3i HassBHOCTI IPOCTPOUYEHUX OOproBux 30008’ s13aub KitienTa nepen bankom 3a KpeIMTHUMU JOrOBOpaMu
710 MOMEHTY norameHHs KirieHToM 3a00proBaHOCTi B 4aCTHHI HPOCTPOUEHOTO IJIATEXY UM B CyMi BCi€l 3a00proBaHocTi
3a KpeAUTHUM 10roBopoM (baHk BU3HAYa€ CaMOCTIHHO);

4.1.5.2.7.8. KOHTPOJIb 3 BOKY BAHKY 3A IIVIATIZKHUMU OINEPALISAMM. bank Mae npaBo 3apoCUTH Y
Knienta Tta/abo y Ilnarnuka/lniniaTopa mepekady AOKyMeHTH (iHGOpMaLiio), MO CBiI4aTh NPO NPaBOMIPHICTH
3apaxyBaHHs/TIEpeKa3y KOINTIB, B TOMY YHWCJII BHECEHHS / 3HATTS TOTIBKOBHX KOIITIB Ha/3 paxyHkiB KiieHta Tta
BiJICTDOYHMTH BUKOHAHHS TiepeKa3y / 3apaxyBaHHsl, B TOMY YHCIIi BHECEHHsI / 3HATTS TOTiBKOBHUX KOIITIB Ha/3 paXxyHKIB
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Krienra, mo Biakputi y banky abo BigXWwiInTH BHKOHAaHHS IepeKasiB/3apaxyBaHb 10 HagaHHa KiieHtom Tta/abo
IUIATHAKOM/IHIIIIATOPOM Iepeka3y 3anmuTyBaHHX baHkoM nokyMmeHTIB (iHopmarlii), 110 CBiq4aTh MPO MPABOMIPHICTD
3apaxyBaHHs/TIepeKa3y KOIITIB 33 OKPEMUMH BHIAMU OTIEpalliif, 30KpeMa, ajie He BUKIIOYHO:

- 3 METOIO 3/1CHEHHS BAIIOTHOTO HATJsAy Ta/abo (iHaHCOBOTO MOHITOPUHTY;

- 3 METOIO KOHTPOIIIO PEXXKHUMiB paXxyHKY, III0 BU3HAUCHI HOpMAaTUBHO-TIpaBOBUMH akTamMu HBY;

- 3 METOIO 3aCTOCYBAaHHS PU3UK-OPIEHTOBAHOTO MIAX0y, BU3HAYEHOMY BHYTPIIIHIMH JOKyMeHTamu baHKy.

4.1.5.2.8.1. Bank noseprae xomrtu Kmienty/[Inarauky/IHimiatopy nepekasy Ta/abo BiIMOBIISE Y 3apaxyBaHHI/IepeKasy,
B TOMY YHCJII y BHECEHHI/3HSATTI TOTIBKOBHX KOIUTIB, Y poBeneHHi [ naTi>kHo1 onepauii, Ta/a0o 3anuiae 63 BUKOHaHHS
[Tnarixxny omepartito y pasi:

- sxkmo Kimient ta/abo Ilnmatauk/IHimiaTop mepeka3y He Hamanw banky gokymentn (iH(opwmariro), o0 CBiI4aTh PO
MPaBOMIpPHICTh 3apaxyBaHHS/TIEpeKa3y/3HATTSI UM BHECCHHS TOTIBKOBHX KOIITIB a00 HaJaHi IOKYMEHTH Ta CYyTb
omeparii/misutbHOCTI KitieHTa MOXYTh HECTH PH3HUKH 1151 baHKy, B paMKax 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO MiIXOY;
- SIKIIO 3MIACHEHHs 3apaxyBaHHS/TIEpeKa3y/3HATTA YU BHECEHHS TOTIBKOBHX KOINTIB CYNEPEUUTh PEXUMY DPaxXyHKY
Knienra/llnatauka/lniniatopa, 1o BU3HAYCHWH HOpPMaTHBHO-paBoBMMHU aktamu HBY, [loroBopoMm unm
3aKOHOJIaBCTBOM;

- bank Mae mpaBo Ha Yac BCTAaHOBIIEHHS MTPABOMIPHOCTI ITepeKasy 3yIHHITH 3apaxXyBaHHS KOIITIB Ha paxyHOK KirienTta y
pasi HagxoHKeHHs BiJ OaHKy-iHimiaTopa MOBiJOMJICHHS [P0 HEHAJICKHUH MepeKas KOIITIB.

4.1.5.2.8.2. bank mae npaBo nmoBepHytu Kacosuii jokyment Kitienra, BiAMOBUTHCS BijJl BUKOHaHHS [ImaTi>kHOT iHCTPYKIIii
Kitienra abo y mpoBenenni Ilnatixuaoi onepartii Ta 3anuinae 6e3 BukoHaHHs [lmaTikHy omepariito y mopsiiky Ta Ha
mifcraBax, BU3HAYCHUX 3aKOHOAABCTBOM Ta UM JlOroBOpOM.

4.1.5.2.9. bauk mae nipaBo noBepHyTd noaanuit Kiientom Kacouit qokyment/IInatixkHy iHCTpYKIifo 0€3 BUKOHAHHS
SIKILO:

- HEMae CYMPOBITHUX JOKYMEHTIB, HajgaHHS sSKuX pasoMm i3 KacoBuMm poxkymentom/ILmaTixHOIO IHCTPYKITIEO
nependaueHo 3aKOHOIaBCTBOM, 200 3aKiHUMBCS CTPOK JIiT IUX CYNPOBIIHUX JOKYMEHTIB; a00

- Ilnatixkna iHcTpykuis/KacoBuii mokyMmMeHT Ta/ab0 CYMpOBifHI ITOKYMEHTH N0 HHOTO OQOpPMJICHI 13 MOpYLICHHSIM
3aK0HOAABCTBA, B TOMY YHCIIi HOpMAaTHBHO-TIpaBoBuX akTiB HBY, Ta/abo BHyTpimHIX nmpaBun (1okymeHTiB) baHKy, abo
- [Inatixna iHCcTpyKList/KacoBuii JOKyMEHT HE MOKYTh OyTH BUKOHAHI y 3B’S3KY 13 HEJIOCTATHICTIO 3aJIMIIKY KOIITIiB Ha
IToTouHOMY paxyHKy.

- 3 IHIIKX I1ICTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

4.1.5.2.10. Ilpotsirom fii KapaHTHHY, BOEHHOTO Y{ HaJ[3BHYAfHOTO CTaHy, BCTAHOBIIEHUX 3aKOHOMABCTBOM, baHK Mae
MpaBoO CaMOCTIHHO BBOAMTH THMYacoBi oOMexxeHHs i KiieHTa/TpeTix oci0 i3 BHECEHHS TOTiBKH Ui 3apaxyBaHHS
1HO3eMHOT Ta/ab0 HaIllOHAIBHOI BAIOTH Ha paxyHku Kitienra, Biakputux y baHky.

4.1.5.2.11. bank mae mpaBo mpoBomuTu JleOeryBaHHs paxyHKy ([loroBipHe crucaHHsS) y TOpSAKY Ta Yy CIOCiO
BusHaueHmii JloroBopom/IIpaBunamu ta/ab0 3aKOHOIaBCTBOM.

4.1.5.2.12. bank Mae mpaBo BigMoBUTH y HajaHHi [lnatixHoi mocmyrun KiieHTy 3 MeToro 3amoOiraHHsi MOpPYIICHHS
3akoHomaBcTBa Ta/abo Jorosopy.

4.1.5.3. KnieHT 3000B's13aHMI:

4.1.5.3.1. Ilpu npoBeneHHi onepauiid 3a [IoTOYHNM paXyHKOM IOTPHUMYBATHUCh BUMOI 3aKOHOJABCTBA Ta BHYTPILIHIX
npaBui baHky.

4.1.53.2. V pa3i orpumanns Kiientom y bBaHKy KOIITIB Ha BHIUIaTy 3apoOiTHOI MJaTW HalaTH, y MOPSAKY
nepeabadeHoMy 3akoHOJAaBCTBOM, IlmaTikHi iHCTPYKIIi Ha mepepaxyBaHHsS MOJATKiB Ta OOOB'I3KOBUX IUIATEXKIB,
HeOOXIiTHUX TPH Ofiep>KaHHI KOIITIB HA BUILIATY 3apO0iTHOI TUIATH.

4.1.5.3.3. 3aBuacHo, y CTpOKH, BcTaHoBieHI Tapudamu baHky, HalaBaTH 3asBKYy Ha OTPUMAaHHS T'OTIBKOBUX KOIITIB 3
kacu banky.

4.1.5.3.4. HapaBatn, Ha BuMory banky, iHdopmamiro Ta IOKyMEHTH, HEoOXimHi s peanizauii bankom cBoix
MIOBHOBAX€Hb, 3a3HaueHux y 1. 4.1.2.27. Jlorosopy.

4.1.5.3.5. Mosimomnstu bank mpo 3apaxyBanHs Ha [loTouHHMIl paXxyHOK KOWITiB, IO WOMY He Haiexarb. Kitient
3000B’s13aHUI HEraliHO MOBIIOMUTH o Le baHk Ta MOBEpHYTH Taki KOIITH BiAMOBITHO 10 BUMOT 3aKOHOJIABCTBA.
4.1.5.3.6. Ilpotsarom 3-x PoOouux nHiB 3 AHA HaAXOKEHHs MOBimoMieHHA baHKy mpo 31iHCHEHHS MOMHIIKOBOIO
nepekasy, - epekazatu baHky cymy MOMHIKOBO OTPUMAHUX KOIIITIB.

4.1.5.3.7. 3nilicHIOBaTH OIUIATy HaJaHWX baHKOM TOCITyT/BUKOHAHUX OMepalliil y CTPOKH, BCTaHOBJIEHI JloroBopom, B
1.4. Tapudamu banky. VY Oyap-sikuii uyac 3abe3neuyBaTH HasBHICTH Ha I[loToyHOMY paxyHKY KOWITIB y o0cs3i,
JOCTaTHLOMY ISl 3AilicHeHHs1 baHKoM cBOiX moBHOBaXeHb 3a 11. 4.1.5.2.3. Jlorosopy.

4.1.5.3.8. CBoeuacHo (He mi3HIiNIe |-ro JIOTOTO POKY, HACTYIIHOTO 3a 3BITHMM) HajaBaTh N0 baHKy ulopiyne
MiATBEpUKEHHS 3aMuiKiB Ha [lorouHOMy paxyHKy (ctanoMm Ha | ciuns). Sxmo KiieHT He HanaB migTBEpIKEHHS PO
3aauKy Ha [IoTOYHOMY paxyHKY IPOTIroM Micsiis, 3ayMiky 110 I1oTOYHOMY paXyHKY BBa)KAIOThCS MiATBEPPKEHUMH.
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4.1.5.3.9. Sxmo y nokymenTH, o HagaHi Knienrom no banky nms Biakputts [loTouHOr0 paxyHKy, BHOCSATBCS OyAb-sKi
3minu, KiieHaT 3000B’s13aHnii HajgaTH baHky HOBI JOKYMEHTH (3MiHH) MPOTIATOM S5-T P0oO0YMX THIB 3 1aTH BHECEHHS
BIIITOBIJHUX 3MiH.

4.1.5.3.10. [epiomuuno BinctexysaTu 3Miau 10 [oroBopy Ta Tapudi banky, siki 3MiHIOIOTbCS y BiANOBIIHOCTI 10
posainy «17. CTPOK JII JOIOBOPY. IOPSIJIOK PO3IPBAHHS JIOTOBOPY. IOPAJIOK 3MIHM YMOB
JOT'OBOPY TA TAPU®IB BAHKY» [lorosopy.

4.1.5.4. KiienT Mae npaso:

4.1.5.4.1. CamocTiiiHO po3nOpsIKATUCS KOIITAMH Ha CBOeMy [loTOWHOMY paxyHKy 3 JOOTPUMaHHSIM BHMOT
3aKOHOJAaBCTBA.

4.1.5.4.2. OngepxyBaTy TOTIBKOBI KOIITH Ha MOTpeOH Ta y obcsrax, nependadeHnx 3aKOHOJaBCTBOM.

4.1.5.4.3. Bumaratu cBO€4acHOTO 1 IIOBHOTO 3/1iCHEHHS pO3paxyHKIB Ta IHIIMX 00yMOBIEHUX J{OroBOpOM MOCHYT.

4.1.5.5. BignosiganbHicts CTOpin

4.1.5.5.1. bank He Hece BiANOBINATBLHOCTI 32 MOPYLICHHs CTPOKIB 3apaxyBaHHS KOIITIB, M0 Hamiimuy Ha [loTounmit
paxyHok Kiienta abo ctpokiB nepepaxyBanHs KomTiB 3 [ToTrouHoro paxysky 3a posnopspkeHasaM KimieHTa sKiio:

- BincyTHs BuHA baHKy;

- HEBUKOHAHHA CTaJIOCh BHACTIJIOK il HenepeOopHOi cuiu abo BHaciok 300iB B podoti CEIT HBY.

4.1.5.5.2. baHk He Hece BIAMOBIAATBHICTD 32 HEMOKIIMBICTh 3aBEPILICHHS TiepeKasy, iHiliioBaHoro KimieHToM BHACIiOK
HEeBipHOTO 3a3HaveHHs KIlieHTOM peKBi3WTIB OTPUMYyBada; 3aCTOCYBaHHS JIO KpaiHU MiCII€3HAXO/KEHHS OTPHUMYyBada
MDKHAPOJHUX CAHKI[IH, [0 YHEMOXIMBIIOIOTH 200 YCKIAIHIOIOTH TepeKas; MOpyIeHHs 0aHKOM OTpUMYyBada CTPOKIB
3apaxyBaHHsI [lepeKa’y Ha paXyHOK OTpUMYBada; BUHUKHEHHs 00CTaBHH, 1[I0 HE 3aJIeKaTh BiJl B baHKy; TomIo.
4.1.5.5.3. CTopoHHN HECyTh BiAMOBITAIBHICTh 32 HEBUKOHAHHA Ta/a00 HEHaNIe)KHE BUKOHAHHS yMOB J[oroBopy 3rigHO
BUMOT Ta B ITOPSIIKY, BCTAHOBJICHOMY ITMM J[OTOBOpPOM Ta 3aKOHOJABCTBOM Y KpaiHH.

4.2. BAHKIBChKA MOCJYT A « IMCTAHIIMHE OBCJYTOBYBAHHS 3A TOIIOMOI'OKO CUCTEMHA
KJII€EHT-BAHK»

TepmiHu Ta MOHATTS:
Binkputnii Karou — mapamerp xpunrorpadigaoro anroputmy mepeBipku YaockoHaneHoro EIIl, moctymauit o6om
Croponam.
Jeno3utHuii 10roBip - MOTOBip OAaHKIBCHKOTO BKJIAAy (IEMO3UTY), SKHW ykianaerbcs CTOpOHAMH BIATIOBITHO O
JloroBopy, IUIIXOM YKJIaJeHHS BiAMOBIIHOI 3asBU NPO HaJaHHS baHKiBCHKOI MOCITyTH.
Enextponnnii lokymeHnT — 1okyMeHT, iHpopMallist B SIKOMY MpelcTaBlieHa y GopMi eJIeKTPOHHUX JaHHUX, BKIFOUAI0YH
BIJITIOBI/IHI PEKBI3UTH JIOKYMEHTa, Y ToMy uHcii Y jockonanenuit EIN.
Ynockonanenuii Enexrponnuii Ilinnuc ado Y nockonanenuii EII - enexTpoHHUi mianuc, CTBOPEHUH 3a pe3yIbTaToOM
KpUNTOrpaiyHOro MNEPEeTBOPEHHS EJNEKTPOHHUX JaHUX, 3 SKHMHM TMOB’S3aHMHA L€ eJEeKTPOHHHMH Mmignuc, 3
BUKOPHUCTAHHSIM 32C00y YJOCKOHAJIEHOTO €JIEKTPOHHOTO MiAMUCY Ta OCOOMCTOro KIF04a, OJTHO3HAYHO ITOB’SI3aHOTO 3
MiNUCYBaYeM, 1 SKHHA J1a€ 3MOTY 3IIACHUTH EJIEeKTPOHHY iAeHTH(IKAIi0 MiANMHCYyBadYa Ta BHUSABUTH MOPYIICHHS
LITICHOCTI €NEeKTPOHHUX JaHUX, 3 SKUMH TI0B’S3aHWH 1el enekTpoHHui mignuc. Y pockoHaneHuit EIT ¢popmyeTses 3a
nornomoroto CexperHux Kirouis, 3renepoBanux KiieHTOM Ha ymMoBax mporo po3aiiay [loroBopy, 3 METOIO MiANKCaHHS
JOKYMEHTIB, BKa3zaHux y 1. 4.2.2. nuporo posainy [loroBopy, mo nepecunaroTbes yepe3 Cucremy Kiienrt-bank, i gae
3MOTY MIiATBEPAWTH IUTICHICTh Ta JOCTOBIPHICTH TakWX JOKYMEHTIB Ta ifeHTH(iKyBaTH ocoOy, sSKa Tiammcana
Enexrponnnii JlokymeHT st mineit BukoHanHs [loroBopy. Ymockonanenwii EIl moBuHen OyTu HakmajeHud 3a
nomnomoroto CekperHoro Kitoua ta nepeBipenuit 3a qoromororo Bigkpuroro Kiroua.
3anut CepTHdikaTy — TOKYMEHT BU3Ha4eHOro GopMarty, IKUi MiCTUTh y co0i 3HaueHHs Bigkpuroro Kitoua i gani npo
Kuienra, Ta nepenaerses a0 Lentpy Ceprudikanii Kinrouis B enekrponHiii ta/abo maneposiii popmax. [pu hopmysanHi
3anuty Ceprudikary aBToMaTHYHO TeHepytoThesi CekpeTnuit Ta Biakpuuii Kiroui.
3Benena BigomicTh - Bu3HaueHa bankom dopma Bimomocti, siky KiienT nepionnyno Hanmae baHky 3a mormomororo
Cucremu Knient-bank ans Hananus bankoM OaHKIBCBKOI MOCHYrH «3apIulaTHHE TpoeKT» Ta/abo «Po3paxyHKoBe
00CITyTOBYBaHHS 3 PO3IOLTY KOITiB» Ha TijgcTasi JJorosopy 3apmiarHoro [Ipoekty Ta Poznosiny Komris.
Incrpykuisi KopucryBaua — Incrpykiis kopuctyBadya Cucremu Kirienr-bBank «OTP Online» a6o Iuctpykiis
kopuctyBaua Cucremu Kiient-bank «Click OTPay» a®o iHCTpykiis KopucTyBada OyJb-sKOi iHILIOI €JIEKTPOHHOI
0aHKIBCHKOI CUCTEMH, 3a JIOTIOMOI0OI0 sik01 bank 31ilicHIOE AucTaHIliliHe 00cmyroByBanHs KiienTa 3a 1um Jlorosopowm,
110 3aTBEPIXKYIOThCSI BaHKOM Ta TeKCT sikux posMinieHo Ha OdiniitHomy caiiti banky.
Komnpomerauist Cexpernoro Kiroua — 6yap-sika nofist Ta/a0o fist (BTpaTta, HeCaHKLIOHOBaHE KOMIOBaHHs a0o migo3pa
Ha HECAHKI[IOHOBaHE KOMiIOBAaHHs TOILO), IO MpH3Beia abo MO)Ke HMPU3BECTH A0 HECAHKLIOHOBAHOTO BHKOPHUCTAHHS
Cekpernoro Kitoga.
MobinsHuii 3acTocyHOK - mporpama Uit MOOLTBHUX TesieoHiB 3 onepaniiiHoro cuctemoro 10S / Android, po3po6Giiena
crneuianbHo 1151 KopuctyBaHHs Cucremoro Kiient-bank 0e3 3acTocyBanHs BeO-Opaysepa.
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Mocayra OTP-Koa — nociiyra banky 3 nagcunanns Kimieaty OTP-Kogis, ska migkioyaeTbes Ta HagaeTbes bankom 3a
OoaxxanrsiM KirieHTa 3rigHO yMoB ykiameHoi CTopoHamu 3asBH MpO HamaHHS OaHKIBCHKHX TOCITYr abo OCTaHHBOI
ykianeHoi CtopoHamMu 3asBH MPO 3MiHY YMOB KOPHCTYBaHHS 0aHKIBCHKHMH MOCTyTaMH (B 3aJICKHOCTI BiJl BUTIAAKY ).
Jorosip 3apmiatnoro Ilpoexty Ta Po3moainy Kowris - [lorosip npo Haganus bankiBckkux mociyr (myOmivHuiA),
ykinagennii Mk CropoHamu Ha TiacTtaBi 3asBH Npo HaAaHHS BaHKIBCHKOI MOCIyru «3aprulaTHHHA MPOEKT» Ta/abo
«Po3paxyHKoBe 00CITyTrOBYBaHHS 3 PO3IOALTY KOIITIBY.

CexperHuii Kittou — napamerp kpunrtorpadiunoro anroputmy gopmysanus Y nockonanenoro EIl, moctymHuii Tinbku
Kiienty.

Ceprudikar Binkpuroro Kiroua abo Ceprudikat — enekTpoHHHi HoKyMmeHT, Bumanuii Llearpom Ceprudikarii
KirouiB banky, sikuii 3acBigdye YMHHICTH 1 HajexHICTh Bigkpuroro Kioua oco6i, ska migmucana eIeKTpOHHHN
nokymeHT. Ceprudikati Binkpurux Kirouis KiienTa HamatoThes B eNeKTpOHHIH GopMi.

Cay:xoa inTpumkn Cucremu— iHbopmaIliitHo-10BiAKOBa CTyk0a MATPUMKH eJIEKTPOHHOI OaHKIBCHKOT CHCTEMH.
OTP-Koa (OneTimePassword) — oaHopa30Buii maposib 3 00MEKESHUM CTPOKOM JIii, SIKUi KOKHOTO pa3y HaICHIAE€ThCS
Knienty Ha 3a3Hauenuii y 3asBi npo HajaHHS OaHKIBCHKUX MOCTYT abo ocTaHHil yknaaeHiit CtopoHamu 3asiBi npo 3MiHy
YMOB KOPUCTYBaHHS OaHKIBCHBKUMH MOCIyramMyd (B 3aJ€KHOCTI BiJ BHNAAKy) HOMep MOOiTbHOrO TenedoHy amst
aBTopu3attii cpopmoBanoro Kienrom 3anuty Ceprudikary y Cucremi Kiient -bank.

Hentp Ceprudikaunii Knrouis — ropuanyna ocoba HezanexHo BiJ GOpMH BIACHOCTI, U0 BUAAE CEPTUPIKATH BiIKPUTHX
KITIOYiB.

4.2.1. YMOBHU TA IOPSIJIOK HAJJAHHSI BAHKIBCHKOI IIOCJIYT 1.

4.2.1.1. bank Ha miacraBi yknagenoi CtopoHamu 3asiBM PO HaJaHHS OaHKIBCHKUX TOCIYT a00 OCTaHHBOI YKIIaJeHOi
Croponamu 3asBU TIpo 3MiHY YMOB KOPHCTYBaHHS 0aHKiBCHKUMH mociryramu miakmodae Kimenrta no Cuctremu Kiient-
Bbank Ta Hanae Kimienrty 3a momomororo Cructemu KimieHT-baHk mocimyry, ieperik SKkux 3a3HadeHo B 11.4.2.2 1[b0ro po3AiTy
Horosopy. Jns Camozaiinsatux oci6 Cucrema Kiient-bank mMoxke He mependadaTH JOCTYIIB 10 BCIX MOCHYT, SIKi
JIOCTYIIHI IOPUAUYHUM 0CO0aM.

4.2.1.2. Yci oneparii, mependadeni mum posaiiom 4.2. JloroBopy, 3aiiicHIOIOTHCS 10 BciMm Paxyrakam Kirienra, paxyakam,
oreparii 3 SKUMH 3IiHCHIOIOTHCS 32 JIOMIOMOTOI KOPIOpPAaTHBHUX (0i3HECOBHX) IUIATIKHUX IHCTPYMEHTIB, a TaKOX
iHIMM paxyHkam Kitienra, Binkputum y banky.

4.2.1.3. O6cnyropyBanHst Kiieara B Cuctemi KimieHT-baHk 370iHCHIOETBCS Y TIOPSIKY, BCTAHOBICHOMY ITM PO3ILIOM
4.2. loroopy Ta [HcTpykmiero Kopuctysaua.

4.2.1.4. Knient camocriiino renepye 3anutu CeprudikaTiB 3a TOIOMOTO0 MPOrpaMHKX 3ac00iB, HajaHuX baHkoM, 1y
BignoBigHocti 10 lHCTpykuii KopucryBaya, Ta Hece mepembadeHy J[OorOBOpOM BiANOBINANBHICTE 3a 30€peKEeHHS
Ceprudikaris, OTP-Konis Ta Cexpernux Kmrouis.

4.2.1.5. bank Mae ipaBoO BJJOCKOHAIIOBATH Ta 3MIHIOBAaTH TexHiuHi napamerpu Cuctemu KimienT-bank.

4.2.1.6. Orpumanns Knienrom Bankiscbkoi [Tocimyru MOKIIHBO sIK 13 3aCTOCYBaHHSM BeO-Opay3epa, Tak i 3a JIOIOMOTO0
Mo0inpHOTr0 3aCTOCYHKY.

4.2.1.7. bank Hanae, a KimieHT Mae ripaBo Ha oTpuManHs bankiBckkoi [lociryry i3 3acTocyBaHHSIM BeO-Opay3epa 3a yMOBH
3abe3neueHHs1 KilieHTOM MpOTIroM BCbOro cTpoKy HajganHs bankiBchkoi [1ociTyry HACTYITHUX MiHIMAITBHAX BUMOT II0JI0
POTrPaMHO-aapaTHOro 3a0e3MnevYeHHs:

Onmnepaniiina cucrema Inme nporpamHe 3a0e3ne4yeHHs

Windows 2000/XP/2003/Vista/7/10 IatepHeT Gpaysep.

a0o iHmIa.

TexHiyHa FTOTOBHICTH 70 mijKmoueHHS | HasBHICTH po0040ro KOMIT 10Tepa 3 IHCTAIbOBAHOIO OTIEPAIIIHOI0
CHCTEMOIO

HasiBHICTB iHTEpPHET 3B’S3KY 3 aJpecoro:
https://ibank.otpbank.com.ua:443 a6o https://otpay.com.ua:443 (B
3aJIeKHOCTI Bl TOro 3a xornomororo kol Cucremu Kimenr-bank Knienr
orpumye bankisceky [lociyry)

HasiBHicTh noctymy o Bysia: https://ibank.otpbank.com.ua a6o
https://otpay.com.ua (B 3a1€KHOCTI BiJ] TOTO 3a JOTIOMOT'OIO SIKOi
Cuctemu Knient-bank Kiient orpumye bankiBebky Ilocnyry)

bank nanae, a Kiient mae npaBo Ha orpuManHs bankiBewrkoi Ilociyrn i3 3acrocyBanHsAM MoOinbHOro 3aCTOCYHKY 3a
yMOBH 3a0e3neuyeHHs1 KitieHToM npoTsarom Bceoro cTpoky HaganHs bankiBcbkoi [locoyru 3a qonomororo MoOGinsHOTO
3acToCyHKY HACTYITHHX MiHIMAIIbHIX BHMOT IIIOJI0 IPOTPaMHO-arapaTHoro 3a0e3neueHHs :

MinimMajabHi BUMOTH 10 onepaniiiHoi | [Hie mporpamHue 3a6e3ne4eHHs
CHCTEMU:
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i0S 8.0 + HasBricts moctymy 1o Mepexi InTepHeT
Android 4.0.3 + HasBHiCTS BCTAaHOBIEHOTO Ha MOOiTEHOMY Tenedoni Mob6iTsHOTO
3acTocyHKky™

*Ipumimxa: Mobinvruii 3acmocyHok HeoOXiOHO 3a8AHMANCUMIL.

ons onepayitnoi cucmemu 10S: y ou-naiin mazasuni  MOGIIbHUX
sacmocynkie App Store

ons onepayitinoi cucumemu Android: y ow-naun macazuni MobinbHUX
sacmocynkie Play Mapkem

[Mocunanus Ha MoOinbHUE 3acTOCYHOK, IO NPONOHYETHCS bankom,
Mmictuthes Ha OdiniiHOMY caiiti baHky.

4.2.1.8. Ilinmucannasm 3asBy MPO HaJAHAS OAHKIBCHKHX MOCITYT 200 3asBU PO 3MiHY YMOB KOPHCTYBaHHS OaHKIBCHKUMH
nociayramu KiieHT moromkyerbcst 3 monokeHHAMH lHCTpyknii KopucrtyBaua i BoHa He moTpe0ye I0AAaTKOBOTO
mignrcanas CTOpOHAMH.

4.2.1.9. Ilinnucansasm 3asBy MPO HaJAHHS 0AHKIBCHKHX MTOCITYT 200 3asBU PO 3MiHY YMOB KOPHCTYBaHHS OaHKIBCHKUMH
nociayramu KitieHT rapaHTye/miaTBepaKyE:

- 10 oMY 3pO3yMiJi i BiH MOTO/KY€ETHCS 1 3000B A3Y€ETHCS JOTPUMYBATHCh yCiX MoJjoxeHs [HcTpykuii KopuctyBaua ta
Horosopy;

- 0 BiH po3yMi€ i 3000B’sI3y€ThCS HECTU BiAMOBIAANBHICTD 3a MOpYIIEHHS HUM BUMOT JloroBopy Ta/ab6o IHcTpykmii
KopucryBaua y po3mipax Ta nopsKy, BCTAaHOBIEHHUX JJoroBopoM.

4.2.1.10. KimieHT He Mae mpaBa niepeaBaT Ta/ad0 BiACTYMaTH Ta/abo mepenaBaTH B 3acTaBy Ta/ab0 Oyab-IKUM 1HIITUM
YIHOM BIAYYKyBaTH Oy/Ib-sIKi CBOI ITpaBa Ta/abo 000B’A3KH 3a UM po3aijaoM J(oroBopy Oyab-sKUM TpeTiM ocobam.

4.2.2. IEPEJIK HNOCJYI, IO HAJAIOTBCA BAHKOM KJUIIEHTY 3A JOIIOMOI'OIO CUCTEMH
KJ/II€EHT-BAHK.

3a nonomororo Cuctemu Kiienr-bank:

4.2.2.1. bank Hanae Kimienty poctyn no PaxyHKiB, KOpIOpaTHBHUX KapTKOBHX PaxyHKIB Ta iHIIMX paxyHKiB KmieHta
MPOTSrOM 4acy, 3a3HaueHoro y 1. 4.2.3.5. uporo Jlorosopy;

4.2.2.2. KiieHT MOKe TiAMUCYBaTH TUIATKHI 1HCTPYKIIIT;

4.2.2.3. KnieHt Moxe oaepkyBaTH iHdopmaiiito, nepeadadeny yactunamu 2, 4 Ta 5 crarti 31 3akony Ykpaiau «I[Ipo
TIATDKHI TOCITYTHY;

4.2.2.4. KiieHT MOXe oJlep>KyBaTH iH(QOpMAIIifo PO IIOACHHUH OallaHC KOMITiB Ha KoxHOMY Paxynky KitieHTa, paxyHKy,
oreparlii 3 sIKUM 3/[IICHIOIOTBCS 3a JIOTIOMOTOI0 KOPIIOpaTUBHUX (013HECOBUX) TUIATIKHUX IHCTPYMEHTIB, Ta OYAb-IKOMY
iHmomy paxynky Kiienra B banky;

4.2.2.5. Kiient Moxe (opMyBaTH BHIIUCKH 32 OyIb-sIKUM PaxyHKOM, paxyHKOM, omeparii 3 SKUM 3IiHCHIOIOTHCS 3a
JIOTIOMOT'O0 KOPIOPATUBHHX (013HECOBHX ) TUIATIKHUX 1HCTPYMEHTIB, Ta OyAb-sIKUM iHIINM paxyHKkoM KirieHTta B baHky;
4.2.2.6. bank mae mpaBo HajgaBaTh KiieHnty Oynap-sky iHopManito, a KimieHT Moxxe omepxyBaTu iHQoOpMaIiio, sKa
Ha/aeTbesl bankow;

4.2.2.7. bank ta/a6o KitieHT MOXYTh mimuCcyBaTH (YKJIagaTH) B paMKax J[ermo3uTHOTO T0TOBOPY 3asBU PO PO3MIIIEHHS
BKJIa/1y (JIEO3UTY), 3as1BU MPO 3MiHY YMOB PO3MIIIEHHS BKIIAJY (JCTIO3UTY), 3asIBH PO MOMOBHEHHS BKJIA/y HA BUMOTY,
3as1BU IIPO [TOBEPHEHHS BKJIA1y, 3asIBH PO 3aKPHUTTS BKJIAJIHOTO PaxyHKY Ta iHIII IOKYMEHTH, iepeoayeHi Jeno3utaum
HoroBopowm;

4.2.2.8. KiieHT MOKe mepeRaBaTH HACTYNHI €JeKTPOHHI TOKyMeHTH (3a yMOBH, SKIIO BaHK MpONoOHye Taky
BaHkiBchKy MOCTyTy 3a HAPSMKOM 00CITyroByBaHHs jaHoro KiienTa):

1) mnaTi>Hi iHCTPYKUii 111010 6E3roTIBKOBOro MepepaxyBaHHs KOIITIB B HAIllOHAJILHIN Ta/ab0 1HO3eMHIH BamtoTi;

2) 3asiBH JUTSI OTPUMAHHS TapaHTii, 3asBU JIJIsl OTPUMAaHHS aKPEIUTHBY, PEECTPH BEKCEIiB, PEECTPH MPaB IPOIMIOBUX BUMOT
3a 1oroBopaMu (haKTOPHHTY;

3) KpeauTHi 3as1BKH, 3a5BU HA BUAUy KPEAUTY;

4) 3asBU (DOpYUYEHHS) PO KYMIiBIIO 1HO3EMHOI BaJIOTH;

5) 3asBU (TOpYUIEHHS) PO MPOAAK 1HO3EMHOI BaJIIOTH;

6) 3as1BH (IOpYUYEHHs1) PO PO3IOALT iIHO3EMHOI BaJIIOTH;

7) indopMartiitHi MoBiJOMIICHHS 00 KYMiBJIi iHO3€MHOI BaIIOTH;

8) 3asiBM PO KYIIBIIIO 1HO3EMHOT BAIIOTH 34 1HIITY IHO3EMHY BaJIOTY;

9) noro/uKeHHs 115 3aiHCHEeHHs (hOpBapAHOT Oreparii;

10) 3anutu Ta 3BepHeHHsa KiienTta moao nocuyr, mo HajxaoTbea bankoM Ta siki He cynepedaTb 3aKOHOIABCTBY (B T.U.
3asBM Ha BCTAHOBJICHHS IIOJICHHUX BUTPATHUX JIIMITIB HA KOpHOpaTHBHI (013HECOBI) TUIATIXKHI IHCTPYMEHTH, 3asBU Ha
OTpPHMaHHS BUIIMCKH NIPO CTaH PaxyHKY, Omeparlii 3a SKuM 3/1iHCHIOIOTHCS 32 JIOTIOMOTOI0 KOPIIOpaTHBHUX (013HECOBHUX)
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IUIATDKHUX 1HCTPYMEHTIB, 3asBM Ha OTPUMAaHHS JOBIJKM IPO CTaH paxyHKy, omeparii 3a SKUM 3IiHCHIOIOTHCS 3a
JIOTIOMOTOI0 KOPITOPAaTHBHUX (0i3HECOBHX) INIATLKHUX 1HCTPYMCHTIB, 3asBH IIPO TepepaxyBaHHSA KOIITIB B MEXKax
paxyHKy, omeparii 3a SKAM 3IIHCHIOIOTHCS 3a TOTIOMOTOI0 KOPIOPATHBHUX (013HECOBHX) IIIATLKHUX IHCTPYMEHTIB,
3asBU Ha TIEPEBHUITYCK KOPHOPATUBHHUX (Oi3HECOBUX) IJIATKHUX IHCTPYMEHTIB, JMCTU-YTOUHEHHS LIOAO OMepauii 3a
paxyHKaMu, omepatii 3a SIKUM 3JiHCHIOIOTHCS 3a JOMOMOTOI0 KOPHOpPaTUBHUX (0i3HECOBHX) IUIATIKHUX 1HCTPYMEHTIB
TOIIIO);

11) AMCTH-yTOYHEHHS 00 EKCIIOPTHO-IMIIOPTHHUX ONepalliii;

12) aucTr-yTOYHEeHHS 100 OTepaliil y HalliOHaNbHIN BaJIOTi;

13) nuctu o0 (GyHKIIIOHYBaHHS MMOTOYHAX PaXyHKIB Ta MPOBEIEHHS OIepalii y HaIliOHaIbHIN Ta IHO3eMHIN BaIIOTI;
14) 3Bexeni BimoMocTi Ta iHII peecTpw PO3MOALTY KOIITIB, SIKI MEePEaroThCs Y BIAMOBITHOCTI 13 TOTOBOpaMH, IO
ykiazeHi Mixk bankom ta Kitientowm;

15) mucTH-TIOBiTOMITEHHS TIPO 3BUTFHEHHS JepXKaTeliB KOPIOopaTHBHAUX (0I3HECOBHX) TUIATIXKHUX IHCTPYMEHTIB Ta/abo
MIPUITMHEHHS PABOBITHOCHH, Ha ITiJICTaBl, SKUX JAeprKaTell OTPUMYIOTh BUIIATH Ha BIIACHUH PaxXyHOK;

16) 3asBu Tpo BIOKPUTTS paxyHKy Ta/ab0 3asBU PO 3aKPUTTS PaXyHKY;

17) moBiAOMIICHHS TIPO JOTOBIp, YKJIaICHUH PE3UICHTOM-TI03UYAILHUKOM, SIKUH HE € 0aHKOM Ta/a00 TOB1IOMIICHHS PO
3MiHH JI0 JOTOBOPY, YKJIAJEHOTO PE3UACHTOM-TTO3NIAIFHIKOM, SIKUI HE € OaHKOM BiITOBITHO /10 BUMOT 3aKOHO/IaBCTBA;
18) 3asiBu mpo po3MilieHHs BKIaAy (AEMO3UTY), 3asBH PO 3MiHYy YMOB PO3MILICHHS BKJIany (IETO3UTY), 3asSBU HPO
TIOMIOBHEHHS BKJIaJy Ha BUMOTY, 3asBU PO MOBEPHEHHS BKIAAY, 3asBU MPO 3aKPUTTS BKJIAAHOTO PaxyHKY Ta iHIII
TOKYMEHTH, niependadeni Jlenosutaum JloroBopowm;

19) kormii JOKyMeHTiB, IO TepeadaYeHi HOPMATHBHO-TIPABOBIUMHE aKTaMU IS 3MIHCHEHHS omeparliii KymiBii (0OMiHY)
1HO3EMHOI BAIFOTH Ta/a00 MPOBEICHHS KOHTPOJIIO €KCIIOPTHUX, IMITOPTHUX OIeparlii. *

*[IpumiTka: [lomoxkeHHs 1BOro miaAmMyHKTY 19) mimmaraioTe 3acTocyBaHHIO CTOpOHAMH JIMINE ICHS OKPEMOTO
noBigomienHs Bif banky Kiienty 3a nonomororo Cucremu KirieHT-baHK 110/10 MOKITMBOCTI H1OT0 3aCTOCYBaHHS.

20) onuryBanbpHui muct KimieHTa;

21) xomii TOKYMEHTIB, IO M ATBEPKYIOTh BUTPATH Ha BIIPSHKEHHS (B TOMY YHCIIi, ajie He 0OMEXKYIOUHCh, KOITiT HaKa3iB
PO BIAPSAIKCHHS, PO3paXyHOK CyMH BHTPAaT Ha BIAPSIHKCHHS TOIMO) MpalmiBHUKIB KitieHTa 3a KopmoH Ta/abo
MPEJICTaBHUIIBKI BUTPATH HAa OpraHizaiiro oQimiifHuX 3aX0/1iB 32 KOPJIOHOM Ta/ab0 eKCIuTyaTalliliHi BUTPATH, TIOB’ s3aHi
3 00CIyrOBYBaHHSM BJIACHUX TPAHCIIOPTHHUX 3ac00iB 32 KOPJAOHOM, Y BHMAAKY 37ilicHeHHs KiieHToM omepanii moao
KYTIBJI iHO3eMHOI BaJIIOTH/OTPUMAaHHS (3HATTS) TOTIBKOBUX KOIITIB B IHO3EMHIH BaIIOTI;

22) Korrii/opuriHany TOKyMEHTIB, HaJaHHs Skux 3acobamu Cuctemu Kirient-bank nependadeno mum JloroBopom Ta/abo
BIJIMOBIIHUMH JTOTOBOpaMH, yKiageHuMHu Mixk Kitientom Ta bankowm;

23) iHmI JOKYMEHTH, PO MOJIMBICTh mepenadi sikux KiieHTa Oyne okpeMo moBijomiieHO baHkKoM 3a J0momMororo
Cuctemu Knienr-baHk;

4.2.2.9. KitieHT MOXe CTBOPIOBATH Ta MiANMUCYBATH 1HII 3asBH, sIKi OynyTh nporonysatucs bankom y Cucremi Kimient-
Bank 3a HampsiMkoM o6cimyroByBaHHs Aanoro KiieHra,

4.2.2.10. baak moxxe noBimomisaitu KitieHTa mpo BiACTYyIIEHHS OYy/b-SIKOI0 TPEThOIO 0C000I0 Ha KOpuCTh baHKy Ha
MiJICTaBl BiJIOBIIHOTO JAOTOBOPY (haKTOPHHTY OyIb-KHX TPOIIOBUX BHUMOT (IIPaB TPOIIOBOI BUMOTH) TaKOi TPEThOL
ocobu 1o KiienTa 3a Oy/ib-sIKUMH JJOTOBOpaMHU/yroJaMi/KOHTPaKTaMHu;

Ipumirka: Y Bumaaky HanpaieHHs bankom Kiienty 3acobamm Cuctemn Kiient-bank mnoBimomiieHHs mpo
BIJICTYIIJICHHS OY/Ib-SIKOI0 TPETHOI 0c000I0 Ha KOPUCTh baHKy Ha MMiICTaBi BiAOBITHOTO OTOBOPY (haKTOPUHTY OY/Ib-
SKUX TPOIIOBMX BHUMOr (IIpaB TpOHIOBOI BHMOTH) Takoi Tperboi ocodm g0 Kiienta 3a Oynb-skumu
J0roBOopaMu/yroaamMu/KoHTpakTamu (Hagan — «[loBizomaenHs nmpo BiacTymiaeHHs»), KiieHT BBakaTbCs TaKUM, IO
onepxas [loBimomMieHHs PO BiACTYIUIEHHS B MOMEHT Horo HanpasieHHs bankom 3acobamu Cuctemu Kiient-bank ta
HE BUMAraeThCsi OyIb-KHX J0JaTKOBHX MiATBEpKEHb (akTy oxepxkanns KiienTom BignosigHoro [ToBigqoMieHHs mpo
BiJICTYIIJICHHSI.

4.2.2.11. bank Tta/abo KiieHT MOXyThb mignucyBaTH (yKiagaTh) KpeOUTHI JOTOBOPH, JOTOBOPH NP0 HaJaHHSA
0aHKIBCBKHX IIOCIYT, JIOTOBOPH IO HaJaHHS oBepApadTy, JOrOBOpH NPO HagaHHS (aKTOPHUHTY, JOTOBOPH 3aCTaBH,
JIOTOBOPH MOPYKH Ta Oyb-sIKi iHIII JToroBOpH Ha po3cya CTopiH, Oy/ib-9Ki JOKYMEHTH, Tiepei0aueHi BUllle3a3HaueHIMU
JIOTOBOpaMH (B TOMY YHCII, ajie He 0OMEeXYIOUNCh, OyAb-5Ki TIOBIOMIICHHSI, KPEUTHI 3asBKH, 3asBU JUI1 OTPUMaHHS
rapanrii, 3asBH AJsl OTPHUMAaHHS aKpEeOUTHUBY, PEECTPHU BEKCENiB, PEECTPH MpPaB IPOLIOBHX BHMOT 3a JOTOBOPAMH
(haKTOPUHTY TOIIO), & TAKOXK OYb-SKi JOTOBOPH IPO 3MIiHY/I0AaTKOBI YrOu/I0IaTKU 10 BUIII€3a3HAYCHUX JOrOBOPIB
Ta JIOTOBOPHU TIPO PO3ipBaHHS BHIIE3a3HAYCHUX JIOTOBOPIB;

4.2.2.12. KnieHT MOXe MiANHUCYBaTH Ta nepeaaBaTtd baHKy OyIb-AKi TOKyMEHTH, MOXKIIUBICTD MiANKUCAHHA Ta Tepenayi
axux Kimientom 3acobamu Cucremu Kiient-bank mpsimo nependayena mum JloroBopoM Ta/abo Oyab-IKUMH 1HIIUMH
noropopamu Mixk bakHom Ta KitienTom;

4.2.2.13. bank Moxe mignucysatu Ta nepegaBatu KiieHTy Oyab-sKi TOKYMEHTH, MOXKIIUBICTh MiANMCAHHSA Ta Iepenadi
akux bankom 3acobamu Cucremu Kiient-bank npsimo mepenbadena mum JloroBopom Ta/abo Oyab-SKMMHU 1HIIUMH
noropopamu Mixk baknom Ta KitienTom.

4.2.2.14. iHui nociayry, npo HajgaHHs skux bank nosimomiise KitieHTa 101aTKOBO.
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3acrepexenns 1: [lnarexHi oneparii B iHO3eMHIl BalltoTi 3MiHCHIOIOTECA baHkoMm 3a ponomororo Cuctemu KitieHT-
BaHK BHKIIOYHO 3a YMOBH IOINEPEIHLOr0 MMoAaHHsA KJIIEHTOM OpHriHaNiB/3aCBIAUYEHUX KOIIH BCIX HEOOXIIHUX
BIJIMTOBITHO 10 BUMOT 3aKOHOJABCTBA JOKYMEHTIB (30BHIITHHOCKOHOMIYHHN KOHTPAKT, BAHTAKHO-MUTHA JEKJIaparris,
aKT BUKOHAHMX POOIT, TOBi/IKA MOAaTKOBOI IHCIIEKIIii TOIIO).

3acrepemxenns 2: Y Bunaaky BincytHocTi y Kiienra Bigkputux y banky PaxynkiB Knmienta, bank namae Kiienty 3a
noriomoroto Crucremu KitienT-bank BuxirouHo mocmyry, nepeadadeni m. 4.2.2.6. ta nm. 10) ta 14) m. 4.2.2.8. Jlorosopy.
[Tpu upomy, bank Mae npaBo (mpote He 30008’ s13anuit) HagaBaTH Kiienty 3a nonomororo Cucremu Kimient-bank # i
MOCIYTH, PO 10 JOAATKOBO MoBigomirsie Kiienra.

3acrepe:xennst 3: HesBakaroum Ha BulleHaBeZeHe B mpomy 1.4.2.2. JloroBopy, bank Mae mpaBo BHMaratu
HaJaHH/0(hOpMIICHHS/ T IFICAHHS/ YKJIaJaHHS OyIb-5IKOTO JOKYMEHTY, 3a3Ha4eHoro B 1. 4.2.2. J/loroBopy, B MUCHEMOBIit
¢dopmi Ha manepoBux HOCisX, a KimienT 30008’ s13anuii Ha BuMory banky HamaBaTH/0popMITIOBATH/ T AMUCYBATH/ yKIaAaTH
Oyab-KUi1 TOKYMEHT, 3a3HaueHuil B 11. 4.2.2. JloroBopy, B MMCHEMOBI# (popMi Ha TTATIEpOBHUX HOCISX.

4.2.3. IOPSIIOK 3JIIMCHEHHS OBCJYTOBYBAHHS KJIIEHTA Y CUCTEMI KJIIEHT-BAHK.

4.2.3.1. KirienT Haicunae CBOi BUX1/IHI MJIAaTiXHI IHCTPYKIII Ta iHIII TOKYMEHTH, 3a3HadeHi y 0. 4.2.2. usoro Jorosopy,
yepe3 Cucremy Kiient-bank y BcTraHOBNEHiH 3rigHo 3 mapameTpamu Cucremu KiieHT-baHk enekTporHiH (hopmi.
4.2.3.2. Inuii joxymMeHTH, He niepeniveHi y 1. 4.2.2. uporo JloroBopy, HagatoTecst banky y 3Buuaiiniii nameposiii Gpopmi,
SIKIIIO 1HIIE He nmepeadadeHo muM JloroBopom Ta/abo Jlorosopom 3aprutatHoro IIpoekty Ta Po3noziny Korurie Ta/abo
IHIIMMHA JOTOBOpaMH, YKIaeHUMHU Mk bankom ta KiieHToMm.

4.2.3.3. KiieHT Hece BiIMOBINaJbHICTh 3a HaJeXKHE OPOPMIICHHS Ta MiJIUC AOKYMEHTIB, IO TMEPENAIOThCS depes
Cucremy Kmienr-bank, 1 rapanTye, mo Il JOKYMEHTH € CIpaBKHIMH (a caMe: MiINUCaHi HaJEKHUM YHHOM
YIOBHOBa)XEHHMH 0CO0AaMH y BiIIOBITHOCTI 3 BUMOTaMH 3aKOHOJIAaBCTBA Ta BHYTPIIIHIMU JoKyMeHTaMu KirieHTa).
4.2.3.4. baHKk BCTaHOBIIIOE CIIPAaBXKHICTh KOXKHOTO HamicmaHoro depe3d Cucremy KiieHnt-bank moxymeHTa HUISIXOM
nepeBipku Y nockonanenoro EIT abo KeamidikoBanoro EIl ymoeHOBaxkeHOi(HUX) ocobu(oci0) Kiienra. 3a ymoBw, 1110 3a
pe3yibpTaTamMu nepeBipkd baHk BH3Ha€ TakWil JOKYMEHT aBTEHTHYHHMM, baHk mpuiiMae Horo 10 BHKOHaHHS, 1 (KpiM
BUIIAJIKIB HAsSBHOCTI JOBEJCHOI BUHM baHKy) He Hece BiAMOBIHANBHOCTI, SIKMIO (AaKTUIHO TaKWil JOKYMEHT He OyB
aBTeHTHYHUM. JlokyMeHTH, sKi BaHK BU3HA€ He-aBTCHTUYHMMHU, HE MPHUMAIOThCA (BIIXWIAIOTHCA) bankoMm 3
MOSICHCHHSIM NPUYHH, i BaHk He Hece BIAIOBIAIBHOCTI, AKIIO (DaKTUYHO TAKUI TOKYMEHT BUSBUBCS CIIPABKHIM.
4.2.3.5. Cucrema Kiient-bank moctymHa 111 BUKOPUCTAaHHS IIUTOA000BO 3 ypaxyBaHHsaM m. 4.2.3.6. uporo JloroBopy
(32 BUKJTFOUCHHSIM BUMA/IKIB TEXHIYHUX [TEPEPB, 0OCTaBUH HETIEPEOOPHOI CHITH TOIIIO).

4.2.3.6. He3Baxkaroun Ha nonoxkeHHs mi. 4.2.3.5. JloroBopy, bank mpuiimae Ta onpansoBye TOKYMEHTH, 110 HATIHILTN
yepe3 Cucremy Kiient-bank BuKI0uHO npoTsirom OnepariiftHoro 4acy.

4.2.3.7. lo orpumanHs moBinomnenHast Kiienra, sk nepexbaveno m. 4.2.6.1.8. ta 4.2.6.2.11. nuporo JloroBopy, bank
HaJa€ MOCIyTH, NepeadadeHi UM po3aijioM JloroBopy, Ta He Hece HisKOI BIIIOBINAIBHOCTI 3a 30UTKH, SKHX MOXE
3a3HaTH KitieHr.

4.2.3.8. Bukopucranus Kinieatom Cuctemu Knienr-bank He BuKiIIOuae MOXIMBOCTI 00poOneHHs: baHkoM 1oKyMeHTiB
Kitienra (B TOMy 4McHi MaTiKHUX) Ha MAnepoBHX HOCIAX BIAMOBLAHO M0 yMmMOB Iboro JloroBopy Ta/abo JloroBopy
3aprutataoro [Ipoekty Ta Po3nosiny Komtis Ta/abo iHIIMX A0roBOpiB, ykiaaeHux Mixk Kilienrom ta bankowm.

4.2.3.9. CTtopoHu moroauiy, 10 JAOKyMEHTH, nepeadaueni 1. 4.2.2. nporo Jlorosopy, Aki Hamicnani depe3 Cucremy
Knient-bank 3a ymoBH BH3HaHHS iX BaHKOM aBTEHTHYHHMMH, BBa)KAlOTbCS TAaKUMH, L0 MAlOTh CHJIY OpPHUIiHAIY Ta €
YHHHUMH.

4.2.3.10. bank Hajmae moaeHHy iHQopManito, nepeadaueHy yactuHamu 2, 4 ta 5 cratti 31 3akony VYkpainu «[Ipo
TUIATDKHI MTOCTYTH», a TAKOXK PO OaiaHC KomTiB Ha PaxyHkax 3a monepexnniit bankiBcekuii [lenp. Taki moBigoMIIeHHS
Hamatoteest Kimienty mo Cucremi Kiient-bank B enexktponHiid ¢opmi He misHime, HiX o 9.30 paHKy HAacTYITHOTO
BankiBcekoro J{Hs.

4.2.4. ABTOPU3AIIISA, BE3IEKA TA KOH®IIEHIIMHICTD.

4.2.4.1. Ins nepunHOTO BX0oay Kitienra B Cucremy Kiient-baHk (sik 3a jonoMoroto Be0-Opaysepa, Tak i 3a JOOMOTO0
MobinsHoro 3acTocyHKy), baHk Hajcuilae Ha eneKTpoHHi afgpecu KopucTyBadiB KitieHnTa, 3a3HaueHi y BiAnoBigHii 3assi
npo HajaHHS OaHKIBCBKMX MOCTYr a0o ocTaHHiil ykinaneHit CrtopoHamu 3asBi Mpo 3MiHY YMOB KOPHCTYBaHHS
0aHKIBCLKUMHU MOCTYT'aMH, JIOT1H Ta apoib IS NEPBUHHOTO BXoy 10 Cucremu KimienT-baHk.

4.2.4.2. Ilpu nepsurHomMy Bxoji B Cuctemy Kiient-baHk, a Takoxk B Oy/Jib-IKHIi MOMEHT MPOTITOM CTPOKY (TEpMiHY)
HaznaHHs bankisebkoi Iociyru (y BuIajiKy BUHHMKHEHHs Takol HeoOXiTHOCTi), kopucTyBad Kiienta ¢popmye y Cucremi
Knient-bank y Bignosignocrti 3 Inctpykuieto Kopucrysaua 3anutu Ceprudikaris.

VY BUNAJIKYy, SKIIO 3TiIHO i3 3asiBOIO PO HaJlaHHSI 0AHKIBCHKUX MOCITYT a00 OCTaHHBOIO YKIIaJeHo CTopoHaMu 3asiBOIO
PO 3MiHy YMOB KOPUCTYBaHHA OaHKIBCBKUMH Mociayramu kopuctyBauy Kmienta miakmoueno Ilociyry OTP-Kon, Ha
3a3Ha4YeHuil y BiAMOBiAHIA 3asBi nMpo HajaHHS OAaHKIBCHKUX MOCIYr abo ocTaHHil ykinageHi CtopoHamu 3asBi mpo
3MiHy YMOB KOPHUCTYBaHHs OaHKiBCHBKHMMH TIOCIyTaMH HOMEp MOOLTBHOrO Tene(OHy aBTOMATUYHO HAJICHIIAETHCS
onHopazoBuit OTP-Kon nns aBropusamii Ceprudikary. B 1npoMy Bumaaky apropusaiisi bankoM chopmoBaHOTO
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Knienrom 3anuty Ceprudikaty ta Bunmyck bankom Ceprudikary BinOyBaeThcs aBTOMaTHUHO Micist BBeAeHHs KiienTom
y Cuctemi Kiient- bank orpumanoro ogaopaszoBoro OTP-Kony (sikuii € Ilpoctum EIT) Ta nepeipku fioro bankom.

Y BUTIAIKY, SIKIIO 3TiTHO 13 3asgBOIO MPO HAIaHH 0aHKIBCHKUX TOCIYT a00 OCTaHHBOIO yKiIaaeHoro CTopoHaMu 3asBOI0
po 3MiHy YMOB KOpPHUCTYBaHHsI OaHKiBChbKUMH nociyramu Kiienty ne miakmodeHo [locayry OTP-Kon, ynoBHoBaxeHi
ocobu Kiienta, siki 3a3HaveHi y kapToi i3 3paskamu miamucis/Ilepeniky PosnopsonukiB / Kmient/[loBipena ocoba
Kiienra (sxmo Kmient € Camo3aiiHATOI 0c00010), TTOBHHHI PO3APYKYBATH Ta BIACHOPYY MiAmucaTH cHOPMOBAHHA
3anut Ceprudikary (sx nepeadayeno nm. 4.2.6.2.3. mworo oroBopy) i Hagatu #ioro B bank mns aBropuzarii. bank
aBTopu3oBye 3anmutu CeptudikariB Ta Bumyckae CepTudikaTH micis MEPEeBIPKM AaHUX, 3a3HAYCHUX y 3amuTax
Ceptudikaris.

4.2.4.3. KiieHT mianmucye MOKYMEHTH, 3a3HadeHi y mm. 4.2.2. mporo JloroBopy, 3a momomororo CekperHux Kirodis,
srenepoBannx Kmientom y Cucremi Knient-bank npu dhopmysanHi BinnoBigaux 3anutiB CepTudikaTiB ado IUIIXOM
HaknaaeHHs KsamigikoBanoro Ell, skmo inme He nepexbadeno mum mm.4.2.4.3. JloroBopy.

KiienT mMoxe mignmucyBaTH HOKyMEHTH, 3a3HaueHi B mir. 4.2.2.11. nporo JloroBopy BHUKIIOYHO IIISXOM HaKIaJeHHS
KganigixoBanoro EIl (kpiM KpeAMTHHX 3asBOK, 3asB i1 OTPHUMAaHHS TapaHTii, 3asB i1 OTPUMaHHS aKpeAUTHBY,
peecTpiB BEKCEIiB, pEECTPIB MPaB IPOLIOBUX BUMOT 32 JOTOBOpaMH (haKTOPHHTY).

4.2.4.4. Cexperni Kiroui mianmsararoTs 3amMiHi Ha HOBI Y BHITQJKax, epeadadeHnx JJoroopom, abo Ha BUMOTY OJHI€E] 31
CropiH, B TOMY YHCIIi P 3aKiHYeHHI cTpoKy Aii CepTudikary.

4.2.45. Y 3B'3Ky 3 0COOJUBOCTSIMH OOpOOKM elleKTpoHHOI iH(opmarii, CTOpPOHM BH3HAIOTH METOIH, IO
BUKOPHCTOBYIOThCS JUIA TIepeiadi, 3aCBiTYeHHS AIMCHOCTI Ta 30epeKeHHS JaHNX, TOKYMEHTIB Ta iHIIoi iH(opMartii, mo
nepenaerbes 3a momomororo Cucremu Kiient-bank, Oe3meuyHnMu, HaIiHHUME Ta JOCTaTHIMH, a TaKOX TaKUMH, IO
BiJINOBIZIal0Th BUMOT'aM YHHHOTO 3aKOHOJIABCTBA YKpaiHu y cdepi HaJlaHHA JOBIPYUX EIIEKTPOHHUX MOCTYT Ta 3aXHCTY
iH(opMarrii.

4.2.4.6. bynp-sKuii TOKyMEHT, IKUil MicTUTh Y nockoHaneHuit EIl, chopmoBannii 3acobamu Cucremu Kiienr-bank 3a
nornomororo CekperHux Kirouis, y mopsiaky, Bu3HaueHOMY y 1iboMy JloroBopi, abo KBamidikosanwuii EIT ta nepeBipenuit
3rizHo BuUMOr mm. 4.2.3.4. mporo JloroBopy BBa)Ka€ThCS ABTEHTHYHHM, Ta € aHAJIOTOM MarepoBOro JOKYMEHTY,
MiMICAHOTO YIOBHOBAXEHUMHU TpenctaBHukamu Kiienta (skmo KiieHT € ropuamdHoro 0co00r0) 4M BIACHOPYYHO
Kiientom/ Knient/[oBipena ocoba Kiienta (sxio Kiient € Camo03aliHATOI 0CO000),Ta CKPIIJICHOTO MEYaTKOO
KiienTa, sikio KitieHT BUKOPHCTOBYE MEUaTKy BiJMTOBIIHO 10 3aKOHOABCTBA.

4.2.4.7. BiqnoBianpHICTh 32 JOCTOBIPHICTH 1H(OPMAIIii, IO MICTUTHCS B PEKBI3UTaX €NEKTPOHHOTO JOKYMEHTa, Hece
ocoba, Aka mianmucana meil gokymeHT cBoiM YpgockoHameHuM EIl abo KsamidikoBanum EIL, mpu msomy CrtopoHun
BU3HAIOTh, 1110 MmigpoOka Y aockonanenoro EIT Kiienta HemoxnuBa 0e3 3HaHHs iHpopmanii npo Cekpernuii Kirou
Kuienra.

4.2.4.8. lllnaxoMm mignucaHHs 3asBU NPO HagaHHA OaHKIBCBKMX MOCIYr/3asBU MPO 3MIHY YMOB KOPHCTYBAaHHS
0aHKIBCbKMMHU TocimyramMu KIUTiEHT BHU3HA€ JOCTATHIM METOJ 3aXHCTy €JIEKTPOHHUX JIOKYMEHTIB 3 BHKOPHUCTAHHSM
Kkpunrorpadidanx 3acobiB, 30kpema Y gockonaneHoro EIT abo KeaunidikoBanoro EIl, o HaknagaeTbcs Ha eJ1eKTPOHHHAN
TOKYMEHT 3a noriomororo Cucremu Kiient-bank.

4.2.4.9. Croponu uporo JloroBopy BH3HaIOTh, 110 iH(OpMALisl MOJ0 €JIEKTPOHHOI OaHKIBCHKOI CHCTEMH, 3ac00iB Ta
MPOIIECiB, 0 BUKOPUCTOBYIOTHCS y 3B'3KY 3 11 (DyHKIIOHYBaHHAM, Ta Oyab-sika iHma iHopmanis, sikoro CTOpoHH
OOMIHIOIOTBCA y 3B’SI3KY 3 BUKOHAHHAM IHOTO po3auty 4.2. JloroBopy (kpiMm 3arajipHOBIIOMOI iHpopMaIlii), BBaXKaeThCs
KoH(ieHIIiTHO0 iH(OpMAIli€ro, STKa HE MOXKE PO3KPHBATUCS Ui OyAb-KOi TPEThOi CTOPOHM SK TOBHICTIO, TakK i
YaCTKOBO, OKDIM BHWIIAJIKiB, NependaueHuX 3aKOHOJABCTBOM. 30Kpema, KITieHT NMOBMHEH B)KMBaTH BCI HEOOXIHI
3acTepeKHi 3aX0/H, 00 3a0e3MeUnTH HEMOKIIHBICTh JAOCTYIy Ta BUKoprucTaHHs Cucremu Kiient-bank, ii 3aco0iB Ta
MpolieciB (BKITIOYar0UX MU PyBATBHAN aJTOPUTM Ta iHII 3aCO0M 3aXUCTY, TOIIO) OYIb-SIKHMH 0CO0aMH, KPIM CaMOTo
KiieHTa Ta Hale)XHUM YHHOM YIOBHOBaXCHUX TNpeAcTaBHUKIB KilieHTa, 3a3HaYeHMX y KapTKax i3 3pa3Kamu
nianucis/Iepeniky Poznopsimankis/JoBipeHOCTel, HagaHUX AJIs 3A1HCHEHHS onepariid 3a PaxyHkamu.

4.2.4.10. Ins 3abe3nevenns kKoHQigeHIiitHOCTI iHpopMaLii, o nepecuiaerbes 3a gonomoroto Cuctemu Kiient-bank,
Ta sKa, Y BIAMOBITHOCTI 10 3aKOHOAABCTBA, € KOH(IACHIIIHHOI a00 TaKO0, IO MICTHTh OAHKIBCHKY TAEMHHIIIO, TaKa
iH(pOpMaIlisl TOBHHHA NIEPECHIIATUCH B 3aXHUIIEHOMY BHTIISI (3 BUKOPUCTAHHIM KpUNITOrpadiuHux ado iHMMX 3aco0iB
3axHcTy iHpOopMaLii).

4.2.4.11. lnsxom mignucaHHg 3asBU Npo HaJaHHS OaHKIBCBKUX mMochyr, Kiie€HT BH3HAa€ NOCTaTHIM METOA 3aXUCTY
CJIEKTPOHHUX JIOKYMEHTIB 3 BHKOPHCTaHHsSM KpunrorpadiuHux 3aco0iB, 30kpeMa ¥YmpockoHasieHoro EII, 1o
HAaKJIaIa€ThCS Ha TAKWUH €JICKTPOHHMI TOKyMeHT 3aco0amu Cructemu Kitient-bank.

nsxom mignucaHHs 3asBU Npo HagaHHA OaHKIBCHKUX mociyr, KiieHT npuiiMae Ha cebe pu3nKu 30MTKIB/BUTpAT, 110
MOKYTh BUHUKHYTH B HHOTO B PE3yJIbTaTi BUKOPUCTAHHS €JIEKTPOHHOTO mianucy (B ToMmy yucii Y nockonanenoro EIT),
a TakoX 3000B’sI3YyETbCs KOMIIEHCYBaTH baHKy 30WTKW/BUTpaTH, 10 MOXYTh BUHUKHYTH y baHka B pe3yibrari
BUKOPHUCTAHHS €IEKTPOHHOro miamucy (B Tomy uucii YapockonaneHoro EII), 3a BUK/IIOYEHHSM BHIAJAKIB KOJIU Taki
30UTKH/BUTPATH BUHUKIIM 3 BUHU baHKYy.
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4.2.5. HOPAJOK PO3PAXYHKIB 3A BAHKIBCBKI IMOCJIYT'H, SIKI HAJAKOTBCA 3A JOIMTOMOTI'O1IO
CUCTEMMU KJIIEHT-BAHK.

4.2.5.1. KiienT 3aiiicHIOE OIIaTy IOCIYT, 0 HAAAIOTHECS baHKoM 3TiHO 3 M po3zaiiaoM 4.2. JloroBopy, y po3mipi Ta B
nopsaky, nepeadauenux Tapudamu banky, Ta 3 ypaxyBaHHSIM HUKUCHABEICHOTO:

4.2.5.1.1. Onnata 3a migkmouenns a0 Cuctemu Kiient-bank 3xificHroetsest KimienToMm npoTsrom He Oibie Hixk 3 (TpH)
BbankiBcrki [lHi 3 maTi ykimaganasa 3asBU PO HaJaHHSA 0aHKIBCHKHUX MOCTYT abo 3asBH Mpo 3MiHY YMOB KOPHUCTYBaHHS
0aHKIBCHKHMH MOCITyraMu (3aJIeKHO Bij TOTO, siKoto 3 3asiB nepeadaueHo miakmodeHHs: bankom Kiienty bankiBcbkoi
[ocayrn) y po3mipax, nepeadauenux Tapudamu banky.

4.2.5.1.2. Onnara 3a BuIryck/3aminy/po3oiokyBannas Ceprudikaris Ha Bumory Kirienra, 3amut CepTtudikaTiB Ta 3MiHA
TUIy JOCTYIIB A0 PaxyHKiB ynoBHOBaX€HMM oco0aM, 3ailicHIoeTbesi Kiientom Ha paxyHok banky y dopmi 100%
nepenomatu 3rigHo Tapudis banky y Tepmin He mizHime 1 (omnoro) bankiBcbkoro HA, 10 Tepenye IHIO HAaTaHHS
BiJIMTOBITHOT MTOCITYTH.

4.2.5.2.Y pasi necrumatu KiieHToM cymu KoMmiciitHOT BuHaropoau banky 3a HamaHi 3rigHO 3 M po3aisiom 4.2. JloroBopy
nociayru npotsroM 10 (nmecstu) bankiBcbkux JIHIB 3 MOMEHTY BHHUKHEHHS 3a00proBaHOCTi, Y TOMY YHCII HpPH
BiJCYTHOCTI KowTiB Ha Paxynkax Kiienrta, y po3mipi, HeoOXiZHOMY IUIsl CIUIaTH KoMiciiiHoi BuHaropomu banky y
moBHOMY 00cs31, bank Binkiouae Kirienra Bin Cucremu Kiient-bank. Biqnosnenns niaxmouenus Kiienra no Cucremu
Kitient- bank 3xiticHioeThcst bankowm micst moramenns KitieHToM 3a00proBaHoCTI 3a OTpUMaHi 3TIHO 13 UM PO3LIOM
4.2. JloroBopy NOCIYTH y IIOBHOMY O0CS3i.

4.2.6. IPABA, OBOB'AA3KH TA BIAIIOBIJAJIBHICTB CTOPIH.

4.2.6.1. bank 3000B's13y€ThCA:

4.2.6.1.1. Hagatu moctyn Kiieary no Cucremu Kiient-bank mpotsrom 5 (m’stu) baHkiBChKHX AHIB, HaaicaaTH Ha
SJIEKTPOHHY ajpecy, 3a3Ha4yeHy y BiANOBimHIA 3asBi Mpo HamgaHHA OaHKIBCHKHX MOCITYyTr ab0 OCTaHHIA YKIaJeHid
Croponamu 3asiBi Ipo 3MiHy YMOB KOPHCTYBaHHSI OaHKiBCBKUMH TOCIIYTaMH, JIOT1H Ta Mapoiib AJisl IEPBUHHOTO BXOIY
10 Cuctemu Knient-bank;

4.2.6.1.2. 3piiicauT aBTopm3anito 3anutiB CepTudikaris, mo Hagani Kimieatom 3rignao 3 mm. 4.2.6.2.3;

4.2.6.1.3. Osnaitomutn Kiienra 3 Inctpykiiero KopucryBada, Ta iHIIOW JOKyMEHTaIli€w, HeoOxiaHow KiieHty as
nigrroueHHs 10 Cuctemu Kitient- bank i ais podotu y Cucremi Kitienr-bank;

4.2.6.1.4. Bunyctutu 11t ynopHoBakeHnx oci6 Kiienra CeptudikaTtu 3rinHo i3 chopmoBannMu KitieHTOM y OpsaKy,
nependadeHomy mir. 4.2.4.2. JloroBopy, 3anmutamu CepTtudikaTis, B pasi 6moxyBaHHs abo BTpatu CexkperHoro Kiroua.
4.2.6.1.5. Ha oOrpynroBany umory Kiienta mnporsrom 1 (oanoro) bankiecekoro Jlus HamaBatu KimieHTy
KoHcynbTaminy iHdopmamito (Cnyx6a [Tinrpumkn CucTeMH) OO BHKOPHCTaHHS Ta (yHKIiOHyBaHHS CHCTEMH
KitienT- bank.

4.2.6.1.6. BuxonyBaru miatixHi iHcTpyKIii KitieHTa 11010 mepekasy KoIuTiB 3 PaxyHKiB, SKIIO TaKi MIATiXHI IHCTPYKIT
BHU3HAHI baHKOM aBTEHTUYHHMMU BiJIIOBIIHO A0 MpaBwi, nepeadadenux mim. 4.2.3.4. Jloroopy, 3a YMOBH, L0 3aJIUIIOK
komriB KirieHTa Ha PaxyHKy € mocTaTHIM A BUKOHAHHS BIAIOBITHOI IIaTiXXHOT iHCTpYKIii Ta KitieHT Hamas yci iHmmi
JTOKYMEHTH, HeoOXimHi baHKy mnsi BHUKOHAHHS BIAMOBITHOI TUIATDKHOT 1HCTPYKIiI y BiAMOBIMHOCTI 3 BHUMOTaMH
3aKO0HOJABCTRA.

4.2.6.1.7. Y Bumagxy HaIXO/pKeHHs 10 baHKy NeKiTbKOX eNeKTPOHHUX JIOKYMEHTIB (B TOMY YHCII IDIATDKHUX
IHCTPYKIif) iAEHTUYHOTO 3MICTy 3a OJHMM HOMEpPOM JOKYMEHTy Ta/ab0 OJHOYACHOTO HAIXOKEeHHS A0 baHKky
JIEKIIbKOX JOKYMEHTIB 1IGHTHYHOTO 3MICTY Yy ManepoBiii Ta/abo enekTpoHHii Gopmi, BaHk npuiiMae KOXXHHUH OKpeMuit
JOKYMEHT JI0 BUKOHaHHS 200 BiMOBJIsIE y BUKOHAHHI 3TiJHO BUMOT J[oTOBOpY Ta/ab0 iHINX JOTOBOPIB, SKIIO 1HIIE HE
Oyne BuszHaueHo y IHcrpykuii KopuctyBaua. Ilpm mpomy, BiINOBiJaNbHICT 32 OAHOYACHE HAMAHHS IUIATDKHUX
THCTPYKIIiH y MUCHMOBiH Ta/abo enekTpoHHii hopmi Hece KitieHT.

4.2.6.1.8. HeraliHO Nmpu3yNUHUTH BUKOHAHHS ONEpaIliii 3riiHO 3 muM po3auioM 4.2. JloroBopy Ha MijCTaBi JIUCTA
Kiienra, mo mictute mimmucu Kiienta/ymoBHoBaxkeHnx oci® Kirienra ta meuatky KimieHTa (32 HasiBHOCTI), Mpo
Kommnpomeranito CexperHoro Kioua.

4.2.6.1.9. V pa3si 3miH y ckiaji ynoBHoBaxkeHHUX oci® KirieHTa, siki MaroTh paBo posnopspkarucs Paxynkamu Kiienra
(st KnieHriB, sIKi € 1OpuIMYHIMH 0co0amMu) Ta/abo 3MiH y CKiaji ynoBHoBaxeHUX oci0 KiieHTa, sKi MaloTh mpaBo
MEepUIOro Yu Apyroro mianucy 3eneHoi BimomocTi (y pasi orpumannsa KimieHToM GaHKIBCHKOI MOCITYTH «3apIuiaTHUNA
MPOEKT» a00 OaHKIBCHKOI MOCIyTrH «Po3paxyHKoBe 00CIIyTrOBYBaHHS 3 PO3IMOLTY KOIITIB» y BIAMOBIAHOCTI 3 JloroBOpoM
3apruiataoro Ipoekrty Ta Posmoainy Koitis) abo 3MiHu yrnoBHOBaxkeHux oci0 Kirienra (st KiieHTiB, siki € Qi3HuHAMHI
ocobamu-mianpuemisiMu), 3abnokyBatu CeprudikaTd 3a yMOBH HaJaHHS 10 baHKy HEOOXiZHHMX JOKYMEHTIB Yy
BiJIIOBIZTHOCTI 1O BUMOT 3aKOHOJIaBCTBA, BHYTPIIIHIX TOKyMeHTiB baHky Ta 3asBu Ipo 1po 3MiHy YMOB KOPHCTYBaHHS
0aHKIBCHKUMU MTOCTYT'aMHU.

4.2.6.2. KitieHT 3000B's13y€ThCS:
4.2.6.2.1. 3a0e3neunTy i HECTH BiJIIOBIIATBHICTh 32 BUKOHAHHS BUMOT iH(OPMAIiHHOT O€3MeKH Ha CBOEMY POOOYOMY
MICIIi 31 BCTAHOBJICHUM nporpamHuM 3ade3neueHHsM Cucremu KimieHnT- bank. 3 meroro 3abe3nederHs iHdopmaliiHol
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Oe3neku Ha CBoeMy pobodomy Mictti KitieHT 30008’ s13aHMi BUKOHYBATH (HE 00MEXYIOUUCh HUMH) BUMOTH, 110 BUKJIA/ICHI
y «[lam’aTii 11010 JOTpUMaHHS BHUMOT iH(pOpMaliiiiHoi Oe3meku mpu BukopucTanHi Cuctemu Kiient-bBank», ska
MicTHTBCS ¥ 1. 4.2.7. miboro JloroBopy.

4.2.6.2.2. Y pasi HeoOxinHocTi, 3nificauty 3anuti CeptudikatiB 3a momomororo 3acobiB Cucremu Krient-bank ta y
BignoBigHOCTI 13 [HCTpyKUieto KopucTtyBaya.

4.2.6.2.3. Y BUnamKy, SKIIo 3riTHO i3 3asBOFO PO HalaHH OaHKIBCHKUX TOCTYT 200 OCTaHHBOIO YKIIaaeHo CTopoHaMu
3asBol0 Mpo 3MiHy YMOB KOpUCTYyBaHHs OaHKiBcbkuMu mnociayramu Kiienty He miakmodeno [locmyry OTP-Kog,
HajaBaTH A0 baHky HamexHuM umHOM odopmieni 3anutu CepTudikarTiB y NHCEMOBIM ¢dopmi, mixmucaHi
ynoBHOBakeHHMHU ocobamu KitienTa (sixkmo KiienToMm € ropumundnaa ocoba) g ocobucto Kiienrom (sikimo Kiientom €
(hizmaHa ocoba-TiaIpreMeItb) Ta CKPIIUIeH] ImeuaTKoro (3a HasBHOCTI) KiienTa.

4.2.6.2.4. CBoeyacHO Ta B MOBHOMY 00cs3i y BimmosigHocTi mo mm. 4.2.5.1. mporo loroBopy Ta Tapudis banky
3MIACHIOBATH OIUIATY 32 OTpuMaHi nociyru depes Cucremy Kiient-bank.

4.2.6.2.5. Cupusitu banky npu 3nificHenHi bankowm ioro 3000B's13aHb, 3a3HaueHi B L. 4.2.6.1.1mpo0ro Jloroopy.
4.2.6.2.6. CTBOpHTH Ta MIATPUMYBATH OE3MMeYHE Ta HOPMAIbHO (PYHKIIOHYIOUE POrpaMHO-anapaTHe cepeoBUIIE s
¢ynkuionyBanns Cuctemu Kiient-bank npotsirom crpoky Haganns bankiBebkoi [locimyru BiAMOBIAHO 10 IBOTO PO3ALTY
4.2. JloroBopy.

4.2.6.2.7. KopucryBatucst Cucremoro Kmient-bank y cyBopiit BiamosimHocTi mo Iactpykuii KopucryBaua Ta ymoB
JloroBopy, He JOIMyCKaTH HEIJILOBOro, HeoOepexHoro kopuctyBanHs Cucremoro Kiient-bank ta He momyckaTt ii
BUXOAY 3 Jay BHACIiZOK HEAOTPUMAaHHS BUILE3a3HAYEHUX BUMOT.

4.2.6.2.8. 3abe3neunty HaxiitHe 30epiranns Ceprudikaris, Cexpernux KimrodiB Ta mapoitiB 1OCTymy 10 HUX, HEOOX1THUX
st kopuctyBanHs Cucremoro KiieHnt-baHk, He TomycKaTu iX HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHA HEYNOBHOBKEHUMU
ocob0amu.

4.2.6.2.9. OmHoYacHO 3i 3MIHOIO KapTOK i3 3pa3kamu mianucis/[lepeniky Po3nopsaHuKiB y 3B’ 3Ky 31 3MiHAMH Y CKJIai
oci0, siki MaloTh MpaBo posnopsupkatucs Paxynkamu Kiienta (skmo Krmientom € topuamyna ocoba) Ta/abo
ynoBHOBakeHUX 0cib Kiienra (sxmo Kiientom € disnuna ocoba-mianpremens) ta/abo 3MiH y cKiai oci0, ki MaroTh
mpaBo BBeneHHS AokyMeHTiB g0 Cucremu Kiient-bank Ta/abo mpaBo meperisimy Oyab-KHX IOKYMEHTIB, IO
HajacunatoThes yepe3 Cucremy Kiient-bank (6e3 mpaBa mianucy Ta nepeaadi TOKyMEHTiB) Ta/ab0 yIoBHOBaKEHUX 0Ci0
Kiienra, siki MaroTh ipaBo MEPILOTo YK Apyroro mianucy 3seneHoi Bimomocti (y pa3i orpumanns KirieHToM 6aHKiBCBKOT
MOCTYTH «3apIuiaTHHHA MPOeKT» abo OaHKIBCHKOI mocimyru «Po3paxyHKoBe 0OCIyroBYBaHHS 3 PO3IMOMINY KOIITIB» y
BimmoBigHOCTI 3 JloroBopom 3apmuatHoro IIpoekty Ta Posmomimy KomrtiB) — Hamaté 3asBy mpo 3MiHY YMOB
KOPUCTYBaHHs OaHKIBCHKMMH TMOCIYraMd Ta BUKOHATH Aii, 3a3HayeHi y mm. 4.2.6.2.2. Ta, SKIIO 3aCTOCOBYETHCS, III.
4.2.6.2.3. uporo Jlorosopy.

Hpumitka! KiienT 30608’ s13aHuil HeraitHo iHQopMyBaTH baHK, 3 HaJaHHSAM BiJIMOBIIHOT JOKYMEHTAII1, TIPO 3MiHY Y
ckiagi ocib, ski MaroTh MpaBo posnopsypkarucs Paxynkamm Kiienrta (skmio Kiientom € ropuamdHa ocoba) Ta/abo
ynoBHOBakeHUX oci0 Kiienra (sxmo KiieHtrom € ¢izuuna ocoba-mignpueMens) Ta/abo Tpo 3MiHY y cKiaji
yrnoBHOBaxkeHuX oci6 KiieHnra, siki MaroTh paBo MEPIIOro Y APYroro manucy 3seneHoi BizomocTi (y pasi orpuMaHHs
KiientoM GaHKiBCbKOT MOCTYrH «3apIilaTHUM MpoekT» abo OaHkiBCchKoi mocimyru «Po3paxyHkoBe oOCIyroByBaHHS 3
PO3MOIiTY KOIITIBY Yy BianosiaHocTi 3 JloroBopom 3aprutatHoro [Ipoekty ta Po3noniny KomrTiB), mpo BHECEHHS 3MiH B
TaKy JOKyMeHTalito, abo mpo odopMJIEHHsS INOKyMEHTaii, M0 BIUIMBAaE Ha 3MICT abo MiiicHicTh HamaHOi baHKy
JOKyMEHTalli B MOpsAKY, nependadenomy Jlorosopom. ¥V Bunaaxky HeHaganHs KiieHToMm Takoi goxkymeHTauii, bank He
Hece BiJIOBINAIBHOCTI 3a onepailii 3a Paxynkamu Kiienta, mo 3ziiicaeni 3a gonomororo Cucremu Kiient-bBank 3a
PO3MOPsIKEHHAM 0¢i0, SKi 3a3Ha4YeHi B KapTili 31 3pa3kamu mianucis/[lepeniky Po3nopsaHukiB Ha MOMEHT 3/IiiiCHEHHS
TaKoi omeparlii B Iepio 10 MOMEHTY Ha/IaHHS JOKYMEHTaIlii Ta BijmoOpaxkenHs ux 3miH y Cucremi Kiienr-bank. [Ipu
poMy, KitieHT 3amneBHsie Ta rapaHTye, 110 Bel onepailii 3a Paxynkom 3a monomororo Cucremu Kiient-bank € Takumuy,
110 3IACHEHI BIAMOBITHO O BUMOT 3aKOHOABCTBA YIIOBHOBaXCHUMH Ha I1e ocobamu KitieHra. Y BUNaIKy HeHaIaHHS
KiientoMm goxkymeHTauii mpo 3MiHy y CKJazi ynmoBHOBakeHHX oci0 KitieHTa, siki MaroTh MpaBo MEPIIOro Y JPYroro
nianucy 3BeneHoi BigomocTi (y pasi orpumanns KiieHToM 6aHKiIBCEKOT TOCITYTH «3apIuiaTHAN IPOEKT» a00 0aHKIBCHKOT
nociyru «Po3paxyHkoBe 00CIyroByBaHHs 3 pO3IOLTY KOIITIBY y BianoBigHocTi 3 JloroBopom 3apmiaraoro [Ipoekty
ta Posmoxiny Komris), Croponn morommnu, mo bank mpuiimMae 10 BUKOHaHHS 3BeleHY Bimomicts, sika mimmucaHa
YIOBHOBa)XeHUMH ocobamu KiieHTa, siki MalOTh MpaBo HEpLIOro Ta Apyroro manucy 3BeaeHoi Bimomocti 3rimHo
HasBHHUX y baHKy IOKYMEHTIB.

4.2.6.2.10. Y pa3i 3akindeHHs cTpoky aii CepTudikary - BAKOHATH [iii, 3a3HaueHi y . 4.2.6.2.2. Jlorosopy. [Ipu 1ipomy,
He3aJIeKHO Bif Toro un minkimoueHo Kiienty Iocnyry OTP-Kon, aBTopu3sanis chopmoBaHoro KiiieHToM B eJ1eKTpOHHIH
¢dopmi 3amuty CeprudikaTy y 3B’SI3Ky i3 3aKiHUEHHSAM CTpPOKy Jii momepenHboro CepTudikary 3aiHCHIOETHCS
aBToMaTn4yHO Oe3 nmopanHs Kiientom Takoro 3anurty Ceprudikaty y TuchMOBii (hopmi

4.2.6.2.11. Y pasi Komnpomeranii Cexkpernoro Kitoua, HeraiiHo ycuo nosigomutu Ciyx0y Ilintpumku Cucremu banky
o tenedony. [Ipu 3BepuenHi no tenedony KiienT 30008’ a3aHui moBigoMuTH ciBpoOiTHUKY baHKy, pu HEOOXiTHOCTI,
nojaTkoBi Bigomocti npo cebe (I1IB, peectpariifinuii Homep OONIKOBOI KapTKH IUIaTHUKA MMojaTKiB). CHiBpOOITHUK
Cayxou [intpumku Cucremu 6oxye Cekpernuit Kimtou Ta nmosigomiisie Kilienta npo He0OXiHICTh BUITYCKY HOBOI'O
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Ceptudikary. B Takomy Bunanky bank mie Ha miacrasi mm. 4.2.6.1.4. isoro J{oroBopy, a KiieHT BuKoHY€ mii 3rifHO 3
m. 4.2.6.2.2. Ta, IKII0 3aCTOCOBY€EThCs, T 4.2.6.2.3. JloroBopy.

4.2.6.2.12. lllnsxoMm ykjaameHHs 3asBH PO HaJaHHSA OAaHKIBCHKUX IOCIYr/3asBH MPO 3MiHY yYMOB KOPHUCTYBaHHS
OaHKiBChKUMU mociryraMu, CTOpOHH JTiHILIH 3rou, Mo ycHe noBigomieHHs KiientoMm banky, 3/iliCHEHE Yy TIOPSAKY,
nependaueHomy y 1. 4.2.6.2.11. Jloroopy, € migcraBoto jyis 0yiokyBanas bankom Ceprudikary Kiienra.

4.2.6.2.13. 3abe3neunTn HasBHICTHh KOmTIB Ha Paxynky KitienTta y cymi, moctaTHii s orutaté BapTocTi baHKiBChKHX
[Mocnyr, mo HagaroThest 3a qoromorot Cucremu Kiient-bank.

4.2.6.3. baHk Mae€ npaBo:

4.2.6.3.1. Baocutn 3mian no Iactpykuii KopuctyBaya. ¥V Bumagky BHeceHHs 3MiH n0 [HcTpykiii KopuctyBaua, bank
noBinomisie mpo e Kiienta abo 3a momomororo Cucrtemu Kimient-bank, abo muisixom posmimieHHst iHgopmaii B
3aranpHOAOCTYIHUX st KitieHTa Mmicisax B ycraHoBax baHky, abo mursxom posmimieHHs iH(popmamnii Ha OdimiitHomy
Caiiti banky. KopucryBanus Cucremoro Kiient-bank micist BaeceHHs 3MiH g0 [HCTpyKIii KoprucryBaua BBaxaeTbcs
srojoto Kiienta momo nmpomoBxxeHHs 00CTyroByBaHHS 3a M JloroBOpOM 3 ypaxyBaHHAM BHECEHHX 3MiH 70 [HCTpyKuii
Kopucrysaua.

4.2.6.3.2. 3anumuTi 6e3 BUKOHAHHS €JIeKTPOHHUN JTOKYMEHT, AKIIO BUHUKJA moTpeba 3'sicyBatu ocoOy KiieHnra, cyTh
omeparlii abo misuTbHOCTI, (piHAHCOBHI cTaH, ab0 y BHManKy, konmu KilieHT He HajaB JOKYMEHTIB 1 BiJOMOCTEH, IO
MiATBEPIDKYIOTH 111 IaHI Y YMUCHO IOJIaB HETPaBAWBi BiIOMOCTI Mpo cebe, abo cBoeyacHO iX HE OHOBHB, a00 SIKIIO Y
Banky € cyMHiBH, IO €NEKTPOHHHN TOKYMEHT ITiIMHUCAHO YIOBHOBaXEHOI ocoboro KirieHTa, a He B pe3ynbTarTi
BTpPYYaHHS CTOPOHHIX 0cib B poboty Cucremu Kiient- bank.

4.2.6.3.3. TloBepraTn 0e3 BUKOHAHHS EJICKTPOHHI JOKYMEHTH, SIKIIO Taki Oyll0 3alOBHEHO 3 MOPYIIEHHSAM BHMOT
3akoHOAaBCTBa, HOpMaTHBHUX akTiB HBY ta BHyTpimmix npasun banky. Ilpo mpuunHy HEeBUKOHAHHS €NEKTPOHHOTO
JOKYMEHTa/IUCTaHIiHOTO po3nopsimkeHHss bank mosimomiisie Kiienta 3acobamu Cuctemn Kimient-bank (3
MOSCHEHHSIM PUYUHH).

4.2.6.3.4. Po3mmproBaT TNepeiiK MOCIyT, siKi HagatoTbess bankom 3a momomororo Cucrtemu Kiient-bank, mpo 1o
3a3manerigs nonepemkae Kimienra.

4.2.6.3.5. BnokyBatu nmoctyn Kiienta mo Cucremu Kiient-bank y pasi Hecruiatu KiieHTOM BapTOCTI MOCHYT, IO
HajaThes 3a gonomoroto Cucremu Kiient-bank, npotsirom 10 (gecsiti) baHKiBChKUX AHIB 3 MOMEHTY BHHUKHEHHS
3a00prOBaHOCTI.

4.2.6.3.6. BinmoButn y Bumycky CeprtudikariB Kiienra, skmo Biamoigai 3amutén CepTH(IKATIB BUSBUIHICS
HEaBTEHTHMYHUMHU a00 baHKy He crutaueHa BiIMmoBiaHa KoMmicis 3rigHo Tapudis banky.

4.2.6.3.7. BukoHyBaTH NepioJn4Hi NepeBipku BUKOHaHHsS KilieHTOM BHUMOT 110710 3axUcTy iH(opmarii Ta 30epiranHs
3aco0iB 3axucTy 1 npunuHATH 00cimyroByBaHHs KiienTa 3a momomororo Cucremu Kiient-bank B pasi HeBUKOHaHHS
KiieHToM 3a3HaUue€HNX BUMOT O€3IEKH.

4.2.6.3.8. TloBepratn Oe3 BUKOHaHHS 3BejieHi Bimomocti y Bumaakax Ta B MOPAAKY, nependadeHux JloroBopom
3apmnataoro IIpoexry ta Posmoniny Komris.

4.2.6.3.9. bank mae mpaso nepesectu Kiienra Ha obciayroByBanus 3 oaniei Cucremu Kiient-bank Ha inmy Cucremy
Krient-bank 3a inimiatuBoro banky, npo mo bank noimomiise npo 1ie KiienTa He MeHIIe Hix 3a 3 KaJlleHAapHi JHI
3acobamu Cucremu Kitient-bank ta 3pmificHroe muctanniine oociyroByBanHs Kiienra y HoBilt Cucremi Kiient-bank
3rigHo ykianeHoi CtopoHamu moao BigmosigHoro IlorouHoro paxyHky 3asBu npo HagaHHs baHkiBChKoi mocimyru abo
ocTaHHbOI ykinaneHoi CTopoHamu 1010 BiamoBigHoro [ToTrouHoro paxyHky 3asBu Mpo HajaHHS BaHKIBCHKOI MOCITYTH
(3MiHa YMOB KOPUCTYBaHHS baHKIBCHKOIO MOCIYTO0), SKIIO 1HIIE He Oyae moromkeHo CTOpOHAMY IIJITXOM YKJIaIaHHS
BiANOBiAHOT 3asiBU PO HaAaHHS baHKiBCbKOT MOCHyrH (3MiHa yMOB KOPHCTYBaHHs BaHKiIBCBKOIO MOCTYTOIO).
4.2.6.3.10. bank Mae mpaBo IS KIII€HTIB, AKi € Pi3muHEUMHU ocobamu — mignpueMisaMu / CaMo3aliHATHMH 0cO0aMH,
BIJIMOBUTH y Ha/IaHHI sik0ich omiii y Cuctemi KiienT-bank, sika nependadeHa BUKITFOUHO JUIS KIIEHTIB KOPIIOPATHBHOTO
Oi3HEC-HaIPAMKY.

4.2.6.4. KjiieHT Ma€ npaBo:

4.2.6.4.1. KopucryBatucs nociayramu, ki HaJaoThcss bankom 3a gonomoroto Cucremu Kiient-bank Ta BU3HAYeHi y
1m.4.2.2 nporo JJoroBopy, npotsirom cTpoky orpuManssa bankiscekoi [lociyru y BianoBinHocTi 10 ymoB JJorosopy.
4.2.6.4.2. YV Oynp-sKkuii MOMEHT, 32 yMoBu Komnpomeraii CexperHoro Kiroua, 3akindeHHst crpoky nii Ceprucdikaris,
BUKOHATH [1ii, 3a3Ha4eHi y mil. 4.2.6.2.2., Ta, SIKII0 3aCTOCOBYEThCs, 1. 4.2.6.2.3. nporo Jlororopy.

4.2.6.4.3. 3BepuyTucs 10 baHky 3 MeTor0 0JI0KyBaHHS AOCTYIIIB YIOBHOBaXEHHX OCI0 IUIIXOM HaJaHHs 3asBHU PO 3MiHY
YMOB KOPHCTYBaHHS 0aHKiBCbKUMH MOCITyTaMH.

4.2.6.4.4. Kopucrysarucs mnociayramu Ciyxou Ilinrpumku Cuctemu. 3B'siz3ok 3 CayxoOoro Ilintpumku Cucremu
3IIHCHIOETHCS 110 TeedoHy Ta/abo eNeKTpOHHUMH 3ac00aMu i JooMora oMy HaJIa€Tbesl 3 ypaxyBaHHsM 1. 4.2.6.1.5.
uporo Jlorosopy.

4.2.6.4.5. Kopucrysarucs [Tociyroro OTP-Koa, sikiiio e nepeadadeno ykiaaeHow CTtopoHaMu 3asBOIO PO HaTaHHS
0aHKIBCBKHX IOCIYT 200 OCTaHHBOI YyKIaaeHow CropoHamu 3asBOIO MPO 3MiHY YMOB KOPHUCTYBaHHS OaHKIBCHBKHMH
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MOCIyraMH, a TaKoXX 3MiHUTH yMoBH KopuctyBaHHs [locmyroto OTP-Kon abo BigmoBuTHCs Big otpumants [locoyru
OTP-Kon nuisixom momanHs a0 banky BiamoBigHol 3asBU PO 3MiHY YMOBH KOPHUCTYBaHHS OaHKIBCHKUMU TOCTYTaMHU.

4.2.6.5. BinnosinanbHicts CTOpIiH.

4.2.6.5.1. KnieHt moro/KyeThest BinmkoayBatu banky yci 30UTKM Ta BUTpaTH, MoHeceHi bankoM abo siKki MOXKyYTb OyTH
nmoktaieHi Ha baHk y 3B'SI3Ky 3 BUKOHAHHIM OYIb-SIKUX PO3MOPSHKEHb, IHCTPYKIIIH, TOPYyYEHb Ta 1HIINX JOKYMEHTIB
Kiienra, oJlep’KaHuX yepes Cucremy Knienr-bank, HE3aJIeKHO BiZ TOrO, qu i
PO3MOPSAIKEHHSA/IHCTPYKILIi/IOPYUCHHS/iHIIIT JTOKYMEHTH € TpPaBWIBHUMHK, MOBHHMH, CIPaBXHIMH a00 (HaKTH4HO
Hazgicnmanumu KitieHTOM, KpiM BHTIAAKIB, KOJU TaKi 30MTKH BigOynHcs 3 BUHU baHKy.

4.2.6.5.2. baHk He Hece HisSKOi BiAIOBIAIFHOCTI 3a MOPYIIEHHS CTPOKiB migKroueHHs 10 Cucremu Kitient- bank, sxmio
Krient He crimatuB xoMiciiiHy BuHaropoay banky 3a miakmodenns 10 Cuctemu Kiient-bank y po3wmipi Ta y CTpoKH,
BcraHosneHi Tapudamu banky Ta um posaismom 4.2. JloroBopy, Ta/abo mporpamHo-amnapaTHe 3abe3neuyenns KimieHra,
SIKE BHUKOPHUCTOBYEThCS sl (hyHKIioHyBaHHS Cucremu Kiient-bank, He BiAmoBizae BUMoOram, HaBEACHHM Y IBOMY
po3aiii 4.2. JloroBopy.

4.2.6.5.3. bank He Hece BIAMOBIAAILHOCTI 3a MIKOAY, Ky 3a3HaB KIlieHT BHACIIJOK HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS
Cekpernux Kirouis/OTP-Koais/Cuctemu Kinienr-bank.

4.2.6.5.4. baHk 3BiNBHSAETHCS BiJl BiAMOBINAILHOCTI 32 TOBHE 200 YaCTKOBE HEBUKOHAHHS YMOB po3ainy 4.2. JloroBopy y
pasi:

- BukopuctanHa Kiieatom Cucremu KiieHT-baHk 3 MOpyIIeHHSM TpaBWiI, BCTaHOBJIEHHX JloroBopoM Ta/4m
Incrpykuiero Kopucrysaua;

- nopyuienHns [loroBopy Tta/um Inctpykuii KopucryBaua 3 Ooky KirieHTa NuisxoM HaBMUCHHX Jil, HemOaloCTi 4u
0e311sIbHOCTI;

- HEHaJIe)KHOTO (PYHKIIOHYBaHHS O0JIaHAHHS YH MPOTPAMHOTO 3a0e3MedeHHs KpiM 00nIafHaHHs, HagaHoro bankoM, mo
3aCTOCOBYETHCs it poboTH 3 Cucremu Kiient-bank;

- BUKOpHCTaHHs KilieHTOM MpUCTPOiB Ml cCrielialbHUMH CEPBICHUMHE aKKayHTaMH (00JIKOBUMH 3aIIicaMHu), SIKi HA1al0Th
MpaBO Ha BUKOHAHHS YCiX 0€3 BUHATKY OIepamii (T.3. IPUCTPOIB 3 BIAKPUTHM T00t-IOCTYIIOM, «PYTOBAHUX» MPUCTPOIB,
B T.u. Jailbreak);

- HEHaJIS)KHOTO aHTHBIPYCHOTO 3aXHCTy KOMII'IOTepa YW iHmoro oOmagHaHHs KiieHTa, M0 BUKOPUCTOBYETHCS IS
pobotu 3 Cucremoro Kiienr-bank;

- BIICYTHOCTI €NeKTpOITOCTaYaHHS, IPUITMHEHHS HaJIaHHS TOCIyT 32 JJorOBOpOM BHACTIAOK CTUXIHHOTO JINXa YU il
Jiep>KaBHUX OPTaHiB, 10 YHEMOKJIMBIIIOIOTH MOJAJIbIIE HaJaHHS TIOCIyT 3a JloroBopoM;

- 30uTkiB Kitienra, nos's3anux i3 HeHane:KHUM BukoprctanasaM Cucremu Kiient-bank;

- HEJIOCTOBIpHOCTI iH(opMaIlii B JOKyMeHTax, Haganux KiieHTom;

- 3MiHH 3aKOHOJABCTBA YW MPUHHATTS HOBHX 3aKOHIB, IHIIMX HOPMATHUBHO-TPABOBUX AaKTiB, SIKi 3MIHIOIOTH 4YH
MPUMTUHSIOTH TIPABOBITHOCHHH, IO PETyIOI0THCS JloroBopom.

4.2.6.5.5. baHk He Hece BiJIOBiATHHOCTI 32 OyAb-K1 3aTPUMKH, TOMHIIKK 200 YITyIIeHHs MU Tiepeaadi ta/adbo o0poo
JAHWX, SIKi CTalvCs BHACHIOK HECIPAaBHOCTI, a00 300iB KoMm toTepHOro obmanHanHs KiieHTa/iHImoro oOagHaHHS
Kuienra, mo BukopucToBy€eThes 1iist pyHKIionyBanHs Cucremu Kimient-bank.

4.2.6.5.6. 3a mopyweHHs CTPOKiB OIUIAaTH, BcTaHOBIeHUX 1.4.2.5. uporo Jloroopy, KmieHt cnnmauye banky nenioo B
po3Mipi nozgiitHoI 06s1ikoBOi craBku HBY, 1110 i€ Ha MOMEHT (IPOTATOM CTPOKY) TAKOTO HOPYILEHHS, BiJl TPOCTPOUYEHOT
JI0 CIUIATH CyMH 32 KOXKHUI JIeHb POCTpOUeHHS. J{J1s mijiel boro miAmyHKTy JJoroBopy MpOCTPOUYEHHSIM BBAXKAETHCH,
B TOMY 4YHCJi, HEJOCTaTHICTh KOWITIB st 31ilicHeHHss bankom J[leOeryBaHHs PaxyHKy ans crulaTd KOMicCiHHOL
BHUHAropoIu.

4.2.7. TAM’ATKA IOJAO JOTPUMAHHS BHMOI' IH®OPMAIIMHOI BE3IEKHW IIPU
BUKOPUCTAHHI CUCTEMHU KJIIEHT-BAHK (00o0B’s3K0Ba 1O BHKOHAaHHS 0OcCO0aMH, SKi MarOTh IPaBO
Haknaganns Y nockonanenoro EIN ta/abo Ksamidikosanoro EII ta/abo IIpoctoro EIl Ha miatikHi iHCTpYKUii Ta/abo
mignucyiots 3anutu CeprtudikariB Bin iMeni KitienTta, a Takox ocobamu, sIKi BIAMOBITAIOTH 3a €KCIUTyaTallil0 Ta
aZIMiHICTpYBaHHsI KOMII I0Tepa 13 BCTAaHOBJIEHUM IIporpaMHuM 3abe3neueHHsM Cucremu Knient-bask).

EdexruBnicts Ta Oe3neka BukopucTtaHHs Cucrtemu KitieHT-BaHK 3HA4YHOIO MIpOIO 3aJ€KHUTH BiJl HEYXWJIBHOI'O
JOTPUMAaHHSI BUMOT iH(pOpMaIliiiHOT Oe3eKu B mporieci 11 ekcruryarariii.

Hanaroun 3a3HaueHy mociyry, BaHkoM CTBOpPEHO 3py4HY TEXHOJIOTIiIO, sika 3a0e3redye HaIiiHUN 3aXUCT IUIATEKIB
KOMIIaHii, 32 yMOBH HEJOIMYLICHHS HECAHKIIIOHOBAHOTO JIOCTYIy CTOPOHHIX OCi0 /10 BCTAaHOBJIEHOI Ha po0oYOMY MicIi
Cuctemu Kiient-baHk, cekpeTHUX KIIOYIB 1 3aXMCHUX MAapOJIiB O HUX.

[MpryrHaMKM HECAHKI[IOHOBAHOTO JIOCTYIy MOXYTh OYTH sIK Oe3rmocepenHii (i3U4HU AOCTYN CTOPOHHIX 0ci0 10
KoMIT'1oTepa 3i BctaHoBiieHOI0 Cuctemoro KimieHnT-baHk, Tak 1 11 3apakeHHs KOMIT' FOTEPHUMH BipycaMH 1 TPOSHCHKHUMHU
nporpaMaMi. UMHHUKaMH, IO CHOPUSIOTH KOMIPOMETalii CEeKpEeTHHX KIIOYiB € 3aJIMIICHHS HOCI{B 3 CEeKpeTHUMHU
kmoyamMu B USB-nioprax koMm'toTepa miciisi 3akiHdeHHs] poO0oTH abo mocTiliHe 30epiraHHs CeKpETHUX KIIOYIB Ha HOTO
KOPCTKOMY JTUCKY.
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3i cBoro O0oky baHK BKuBa€ yciX 3aX0iB AJs MOMEPEIKYIOUOro pearyBaHHS Ha WMOBIpHI 3arpo3u iHpopMamiiHol
0e3MeKy Ta PEKOMEHYE TOTPUMYBAaTHUCh HACTYIHUX MpaBui 0e3nednoi podotu B Cuctemi Kimenr-bank:

OcHoBHi npaBuJa:

1. OOMexTe JOCTYI CTOPOHHIX OCI0 J0 KOMIT'FOTEpa, M0 BUKOPUCTOBYEThCA Bamu mis pobdotu 3 Cucremoro KiieHt-
Bbank. 3a0e3neute Oe3rneKy MPUMIIIEHHS, B SKOMY BOHA BCTAHOBJICHA.

2. O6MexXTe JOCTYIT CTOPOHHIX 0CI0 10 MOOUTFHOTO TeIe(OHHOTO MPUCTPOIO, IKU BUKOPHCTOBYETHCS ISl OTPAMAaHHS
onHopa3oBux apropu3amniitaux OTP-Koxis. Hikomy He moBimomiisiiTe 3HaYCHHS OJHOPa30BOro koy. [lam’sraiite, mo
cniBpoOiTHUKM baHKy He MaroTh MpaBa CIIOHYKAaTH KJIi€HTAa MOBIJOMIIATH OYyIb-KHM CIIOCOOOM 3HA4eHHs MapoJliB,
KOJI[iB, PEKBI3UTH TUIATEXIB TOIIO, a TAKOK BUMAraTy IMPOBeICeHHS OyAb-IKHX IIATeXiB Ha KOPHUCTH TPETIX 0ci0
IMpumirka! He pekoMeHIyeThbCSI BUKOPUCTOBYBATH JIJIsl OTPUMAaHHS 0JTHOpa30BuX apropu3ariiitanx OTP-Kojis Homepu
MOO1TBHUX TeNedoHIB 0e3 yKIaJaHHI KOHTPAKTY 3 OIlepaTopaMu MOOLIEHOTO 3B’ SI3KY.

3. 3abesneure Haxiitae 30epiranHs CekperHux KirodiB Ha 30BHIIIHROMY HOCIi (TOKeHi Tomio). He 36epiraiite daitnmu
Cekpernnx KirodiB Ha KOpCTKOMY ITHCKy KoM ioTepa. Opmpasy micis MpOBEIEHHS OIepamii 3 BHKOPHUCTAHHIM
Cekpernux KorouiB, BigkiarovaiTe IXHI HOCIi BiJf KOMIT'IOTEpa, HE 3ajMINANTE iX IOCTIHHO MiIKIIOYCHUMHU JI0
KOMIT IOTEpY.

4. BUKOpHCTOBYHTE CXeMy MiANHUCY IDIATDKHUX 1HCTPYKIIH JBOMA MigNHCcaMy (IBOMa KIIFOYaMH) 3 JIBOX OKPEMHUX
KOMIT FOTEPIB.

5. TlepiognyHo KOHTpOMIOKTE cTaH Bammx moTodyHuX paxyHKiB (sSKk MiHiMyM | pa3 Ha JeHb), HaBiTh sKIIO Bu ocobucro
He 37ilicHroeTe TuaTixHi onepartii B Cuctemi Kirient-bank.

6. BukopucToBy#iTe TiBKH JiLIEH31iHE TPOTpaMHe 3a0e3MeYeHHs, OTPHUMaHe 3 JOBIPEHHX JKEepe.

7. BukopucTOBYyiiTe aHTHBIpyCHE MporpamMHe 3a0e3ledeHHs Ta BHKOHYHTE CBO€YAacHE BCTAaHOBJICHHS OHOBIICHB
aHTHBIpyCHHX 0a3.

8.3abe3nedre CBO€YacHE BCTAaHOBJICHHS OHOBIEHh O€3MEKH oOmepariiiHoi cuctemMu (He PEKOMEHIYEThCS
BUKOPUCTOBYBaTH OIEpalliiiHi CHCTEMH, MIATPUMKA SIKMX PO3pOOHHMKAMHU He 3IiHCHIOEThCs (Hampukman, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP Toro)).

9. AxtuByiiTe pexxuM Qinbrpanii noctymy no Cucremu Kiient-bank 3a [P-aapecoro - mratHa ¢yskiis Cucremu KiieHT-
Bank. Jlns oTpuMaHHsS neTanbHOT 1HGOpMAIIT 00 HiAKIIOUYSHHS MOXKIMBOCTI (ibTpanii goctymy 3a IP-aapecoro Ta
3IiACHEHHS BiANOBIIHUX HanamTyBaHb Bam [T-agminictpatop Mae 3sepHyTHCs 10 Ciyx6u [Tintpumku Cucremu.

10. He BukopucToByliTe KOMIT 10Tep 3 BcTaHOBIEeHOI0 Crcremoro Kiient-baHk [utst mepersiny iHTepHET-pecypciB, He
MOB’sI3aHUX 3 POOOTOI0, HE BIABIAYHTE CAalTH 31 CYMHIBHAM 3MIiCTOM, SKi Hal4acTille € JPKEePEeIOM IOIIUPEHHS
HIKiATUBHUX Mporpam (ypa)XeHHs BiIOYBAEThCSl HETTOMITHO JIJIsl KOPHCTYBaya).

11. He BcraHoBmO¥TE 1 He 30epiraiite mijgo3pim (aiiau, oTpuMaHi 3 HEHAAIMHUX JKEPes, 3aBaHTAXKEHI 3 HEBIIOMUX
Web-caiitiB, HajiciaHi eaeKTPOHHOO momToo i T.1m. Taki daiii HeoOXiaHO HeraitHO BUAAIATH. Y pa3i HEOOXiTHOCTI
3aBaHTaKEHHS (ailiry, 000B'SI3KOBO TIEPEBIPSATH HOTO aHTHUBIPYCHOIO MPOTPAMOIO TIepe]l BAKOPHCTAHHSIM.

JonomixHi npaBuaa:

12. OOmexTe noctyn a0 Mepexi IHTepHeT 3 pobodoro miciis, Ha sKoMy BUKopHcTOByeThesl Cucrema Kitient- bank,
JIUIIe HEOOXiTHUM KOJIOM JIOBIpYHX pecypciB (0aHKH, KOHTPAreHTH TOIIO).

13. He mpamtoiite 3 Cucremoro Kiient-bank mijg o0MiKOBUM 3amucoM 3 PO3NIMPEHMMH TpaBaMH B OlepamiiHii
cucteMi (HANPUKIAL, «AIMIHICTPATOPY).

14.  BiaxmouaiiTe 00JIiKOBHI 3a1uc TOocThOBOTrO BXxoay (Guest), BUKIIOUITh BUKOPUCTaHHS PEKUMY aBTOMATHYHOTO
BXOJy KOPHCTyBaya B OIlepaliiiHy cUCTeMy IpH i1 3aBaHTaKECHHI.

15.  TIIpu po6oti 3 Cucremoro KitieHT-baHK BUKOPHCTOBYBATH MAPOTi, 110 BiJIIOBIAal0Th TAKUM BUMOTaM:

- maponb ais Bxoay B Cuctemy KimienT-bank Ta 3axucHi nmapoJti Ui CeKpeTHUX KIIF04iB BCTAHOBUTH BiAIMIHHUM BiJ ycix
THIIINX TIAPOJIiB, 10 BUKOPHCTOBYIOThCS Bamu;

- oOwupaiiTe mapoii nocTaTHhOI JOBXHMHM (He MeHIle 6 CHMBOIIB), ane skuii Bu Moxkere 3amam’sitaTé (mapodi
KaTeropu4HO HE PEKOMEHIYEThCS 3aIIICyBaTH);

- HIKOJM He oOupaiiTe y SKOCTI Mapojs: AaTy HapoDKEHHs, iMeHa uu mpi3Buina Bami ta Bammx O31M3bKHX poauuiB,
HOMep Bariioi MaliHu Ta iHII 3araJbHOBIIOMI Ha3BK/CIIOBA, SIKI MOYKHA JIOTIYHUM IIJIAXOM TI0B’sA3aTH i3 Bamu;

- HaMaraiTecs YHUKATH BUKOPUCTaHH 3arajIbHOBIIOMHX CJIOBO(QOPM, Kpallle BAKOPHUCTOBYBATH CIIOBOCIIONYUCHHS;

- BUKOPHCTOBYITE BEJIMKI 1 MaJI€HBKI JTiTEPH, a TAKOXK HUPPH.

16. Ha xomm’rotepax 31 BcraHoBieHow Cucremoro KiieHT-BaHK BifKIOWaliTe Taki ImapaMeTpy 3aBaHTaKEHHS
orepaIiiHol CUCTeMH: 3aBaHTaXKeHHSI 13 3HIMHOTO Hocis (auckera, USB, CD-ROM), 3aBanTaxkeHHs 110 Mepexi. Bxin B
HanamrtyBanHs BIOS noBuHeH OyTu 3aXuIieHui naposem, SKui BiJoOMUH JHie aAMiHICTPaTOPy CUCTEMH.

17.  He 3anmmaiite 06e3 KOHTpOJIIO KOMIT'IOTepH 3i BcTaHOBiIeHOO Cuctemoro Kiient-bank. Ilpu TuM9acosiit
BiJICYTHOCTi HEOOXiIHO:

- 30eperTH Ta 3aKpUTH yCi BiIKpUTI Ha pelaryBaHHs AT XHI JOKYMEHTH;

- 3aco0aMu orepaiifHOT CUCTEMH OJIOKYBaTH poOOUE MicIie;

- OOJIIKOBUII 3aITMC KOPHUCTYBaya IOBUHEH OYTH 3aXUIICHUN MapolieMm;
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- Y HaJalTyBaHHAX ONepaliifHOl CHUCTeMH IMOBHHHI OyTH NpOCTaBJICHI HAaJalITyBaHHS BBEIEHHsS MApOJI0 IPHU
0JIOKYBaHHI OTIEPAIIIIHOI CHCTEMU;

- Buxim 3 mporpamu Cuctemu KiienT-bank HeoOXigHO 3IiHCHIOBATH NUISXOM HATHUCKAHHS IIPOTPAMHOI KHOIIKH
«Buximgy.

18.  30epiraiiTe 30BHIiLIHI HOCIT K1F0UOBO1 iH(OpMalii (TokeHn) y cetii a0o 3aMKHYTOMY SLIUKY CTOIY.

19.  He nepenaBaiite cTOpoHHIM ocobam HOCI KIOY0BOI iH(OpMAIIi Ta He MOBIIOMIIHTE M Mapoi JOCTYIY 1O
Cucremu Knient-bank. [Ipu BusBnenHi ¢akTtiB 1ocTymy cTopoHHIX 0ci® 10 Kito4oBoi iH(popMmaii (y ToMy uucii, npu
MiA03pi TAKOTO AOCTYITY) HETaiHO iHILiI0HTe OJOKYBaHHS Ta 3MiHY KJIIOUOBOI iH(popMarii.

20.  He 3amucyiite i He 30epiraiite mapoui 10 Cekpernux KirodiB pa3om 3 Hocissmu kimtouiB (usb flash, Token i 1.11.).
21.  TlepeBipsiiTe Ta He JAOMyCKaiiTe BUKOPUCTAHHS Ha KOMII IOTEpi, Ha sikoMy BcTaHoBIeHO Cuctemy Kiient-baHk,
MporpaMHuX 3aco0iB BigmaneHoro agmiHictpyBanns (TeamViewer, Remote Desktop Services 3 kimientom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BUMaaKy BHSBICHHS
TaKoTo MporpaMHOro 3a0e3nedeHHs HeraitHo mosigomre bank ams 6iokyBanns Bamoro o6mikoBoro 3amncy B Cuctemi
Kuient-bank, Bunanith BUsSBICHE MPOrpaMHe 3a0e3neueHHs Ta 000B’s13k0B0 nepeBumycTiTh CekperHi Kimtodi \ 3MiHITh

napoJti;

22.  Vuukaiite BukopuctaHHs s pobotu 3 Cucremoro KiieHT-baHk KOMIT'IOTEpiB, BCTAHOBICHHUX Y ITyOIIYHUX
MICIISIX, UYKHX KOMIT IOTEpiB Ta HOYTOYKiB, CMapT(OHiB TOLIO.

23. [l komyHikamii 3 ocobamu, sSiKi MarOTh MpaBoO MiAMUCY IUIATIXKHHUX JIOKYMEHTIB, 3aBKIHM 3a3HA4alTe y 3asBIli
MEPCOHANTBHI EIEKTPOHHI aJipecu (He BUKOPUCTOBYWTE TPYITOBI MOIITOBI CKPUHBKH).

24.  BUKOpPHUCTOBYITE CHCTEMY 3aXHCTY BiJl BTOPTHEHHS B KOMITTOTepHY Mepexy (Intrusion Prevention System).

25.  BuxkopucroByiite mepexesi ekpanu (firewall).

26.  Ilpum pobOTi 3 eTEKTPOHHOIO TIOMITOO 1 cepBicamMu 00MiHy MuTTeBuMH moBinomnerasmu (ICQ, Skype, Mail.Ru-

AreHT, TOIO) 3BEpTaiiTe OCOONMMBY yBary Ha BiANpaBHUKA MOBiIOMIIeHHSA. SIkmio BimnmpaBHWK Bam HeBimomuid -
BIJIKpUBATH BKJIAJICHHSI Ta 1HINI HaaicaaHi (aiay KaTeropuuaHO He PEKOMEHIYEThCA.

27.  Hanawmryiite [HTepHeT-Opay3ep Ha 3a00pOHY aBTOMaTHYHOTO 3aBAaHTAXEHHS Ta 3allycKy ¢ailniB 3 Mepexi
InTepuer;

28.3amns Oesmexku naHux aBropm3anii B Cucremi Kiient-bank yrpumylitech Bim 30epiraHHs OONIKOBHUX JaHHX
KopucTyBada (JIoriH/mapoib) B Opaysepax. Jns aBToMartu3aiii mpoiecy BBOAY OOJIKOBHUX JaHUX BHKOPHCTOBYHTE
OKpeMi yTHIITH 30epiraHHs Ta yIpaBIiHHS TapOJISIMH.

29.  Sxmo y Bac BunukIiIa migo3pa, mo Bam koMir'torep 3apaxkeHnid BipycaMu a00 iHIIIMH IIKiITHBAM IIPOTpaMaMu
(HeamekBaTHa peakuis Ha Bamni nii, «3aBHCaHHS», HE3pO3yMille YMOBUILHEHHS [ii, CaMOCTiiHA aKTHBHICTh, MOSBA
HE3pO3YMIJIMX BIKOH 1 T.I1.) - HeraiHo noBifoMte bank 11t OnokyBaHHs Batoro oosikoBoro 3anucy B Cucremi KiieHt-
baHK, 3BepHITHCS J0 CHCTEMHOTO aIMiHICTPAaTOPa JUIS BUJAJICHHS KOMIT FOTEPHOTO BipyCy, 3 MOJAIBIINM 000B’ I3KOBHM
nepesumnyckoM CekperHux KimrouiB\3MiHOO apoiis;

30.  He BBObTE KOH}IIEHIIHHNX JaHUX (MApOiB, iIEHTHU(IKATOPIB) ¥ BiKHA MPOrpaM, SKIIO BOHHU BiJpPi3HSIOTHCS
Bil craHapTHUX (iHII (opma, KOJip, JIOTOTHIIM, HANUCH, MIPUQPTH), BiIOOpaKAIOThCS HE SK 3aBXKAW (B IHIIOMY
HOPSIKY). YBaKHO YATAHTE YCI MOBIJOMIICHHSI, [0 BUHUKAIOTh HAa €KpaHi KOMIT I0TEpYy.

IIpocumo Bac 3BepHyTH 0oco0amBY yBary! baHK He 3JiHCHIOE PO3CHIIKY OHOBIEHb MPOTPaMHOTO 3a0e3TeUeHHs
Cucremn Kitient- bank enektponHoro momror. He BiamoBimaiite Ha migo3piiai JucTy abo TenedOHHI A3BIHKA 3
MPOXaHHSIM CTBOPHUTHU IUIaTX, HaxicnaTth CexperHuid Kirod enxekTpoHHOro miAmucy, maposb Ta iHIn KoH(ixeHIiiH]
naHi. Y BUNIAJKy OTPUMaHHsI MOJIIOHKX JIMCTIB MpocuMo Bac 3Bepratucs a0 migpo3ainiB banky:

* Yrpaeninas [Hpopmaiiinoi besneku Ha enekTponny nomry [T.Security@otpbank.com.ua

* City>x6a minrpumku Cucremu Kiient-bank, koHTakTHI TenedoHu:

+ 38 044 4900533 ta +38 044 4901181, a6o Ha enekTpoHHY oty clb@otpbank.com.ua

4.3. BAHKIBCBKA IMOCJIYT'A «PET'YJISIPHI IIVIATEXI

4.3.1. Ha miacrasi 3asBu npo HanmaHas bankiBcbkoi mocnmyru KiieHT Hazmae 3romy Ta jgopydyae banky camocTiiiHO
CIMCYBATH I'POILIOBI KOWITH y opsiaAKy JloroBipHoro cnimcanss Ha ciutaty KiieHTom perynsapaux riatexis 3 [lorounoro
paxynky Kiienra, BkazaHoro y 3asBi mpo HajaHHs baHkiBcbkoi mocimyrn. Hajgana Takum criocoO0OM 3rojia TakoX €
3roJI0K0 Tepell BUKOHaHHsAM bankom meprnoi [TnatikHoi omepartlii, ska nepenye iHIMM [InaTiXKHUM omeparism, sKi
OB’ s13aH1 M cOO0I0 CITUIBHUMH O3HAaKaMH 1 BUKOHYIOTbcs bankoM y mopsinky JloroBipHOro ciucaHHs..

4.3.2. PeryisipHUM IIJIaTEXEM € TUIATIK, SIKUH ciutadyeTbest KimienToM 3 ikcoBaHOIO mepioguyHICTIO (pa3 Ha THXKICHB,
pa3 Ha Micsllb TOIIO), y (iKCcOBaHiil CyMi, AKIO iHIIE He BU3HadyeHo CtopoHamu y 3asiBl npo HamaHHs BaHKiBChKOT
TIOCJTYTH, 3 OJHUM 1 THM € MPU3HAYCHHSM IUIaTEKY Ta OTHOMY i TOMY K OTpuMyBauy (Hagaii — Peryasipamii naarix).
4.3.3. bank npoBoauTh JleberyBanns paxyHky ([orosipue crimcanns) Perynsapaux nnatexis 3 [lorouHoro paxyHky ta
iX 3apaxyBaHHs Ha paxyHOK(KH) oTpumMyBaua(iB), 3rigHO 3 rpadikoM IJIATEXKIB, 0 3a3HAUYCHUN Y 3asBi PO HaJaHHS
BankiBcbkoi nocnyru (Hagani — I'pagik miaTexis).

4.3.4. Cymu, 1o mijuisiraots cnucansio 3 [lorouyHoro paxyHky, Ta Bcs iHIIa iHGopMauis, sika HeoOxigHa banky s
npoBeJieHHsI PeryisipHoro ruiatexxy HaBeJleHO Yy 3asiBi po HaJlaHHS baHKiBChbKOT mOCITyTH.

30



4.3.4.1. Y Bunazaky, SKmo 3rigHo 3asBU Npo HajaHHs baHKIBCHKOI Mociyrn oTpumyBadeM PerymspHOro miarexy
BuctynatuMme KimeHT y sxocTi (hi3udaHOi 0cobn Ta PerynsapHmii TUIaTixx 34i1HCHIOBATUMETHCS K TIEpepaxyHOK BIIACHOTO
noxony KitienTa Ha BIaCHHUM MOTOYHMM paXyHOK (TOTOYHMIA, BKIAIHUA YU OyAb-IKHH 1HIIWHN ), BIIKPUTHH K (i3UUHIH
oco0i (mns BnacHux moTped), To KiieHT 3000B’s3aHui 3a0e3MeUUTH CIUIATy YCiX mependadeHnx 3aKkOHOJaBCTBOM
MOJIATKIB Ta 300PiB 10 HACTaHHSI KOXKHOI BiIOBIIHOT JaTH PeryssipHOTro miartexy.

4.3.5. BianoBianpHICTh 32 MpaBUIbHE 3a3HAUEHHS aHNX, BKazaHuX y 1. 4.3.4. Jlorosopy Hece KitieHT.

4.3.6. HasBricte komTiB Ha [loTouHOMYy paxyHKy Ha AaTy CHHMCaHHA PerynspHoro miarexy B HaIlOHAJIBHIM 4n
iHO3eMHill BamtoTi 3rigHo ['padiky matexiB nepeBipserbes bankom Ha mouaTky OmnepauiliHoro yacy banky, Ha KiHelb
Onmneparifinoro wacy banky Ta Ha 4Yac BHKOHAHHS IUIATEeXy, SKIIO IHIIAKA TOPSIOK HE BCTAHOBIEHO BHYTPIIIHIM
PETyJISITUBHUM JOKYMEHTOM baHKy.

[Ipu upomy, SIKIIO Ha MOMEHT IepeBipki baHkoM HasBHOCTI kKomTiB Ha [I0TOUHOMY paxyHKY, SIK BKa3aHO BHUIIE Y
OMY ITYHKTi, HEOOXiIHOI /Ui CMCaHHS CyMH 3TrigHO 3 ymoBamu JloroBopy Ha IlotouHomy paxyHKy He Oyio, TO
BBKAETHCS, IO HA ATy CIUCAHHA BianoBimHO A0 I'padiky rurarexiB xomTu Ha PaxyHky Oymu BiacyTHI abo ix Oyio
HEIOCTAaTHBO LIS POBeIeHHs baHKoM cricaHHS cyMu PerymsipHoro miarexy y BiAnmoBiZHOCTI 10 yMOB JloroBopy.

VY pasi BiacyTHocTi KowTiB Ha PaxyHky y o0csi3i, IOCTaTHbOMY [UIsl BUKOHaHHS PeryispHoro mmarexy i3
BpaxyBaHHIM KoMmicii banky Ha maTy cimcanHs 3rifgHo 3 I'padikom mmatexis Ta ymoBamu JJoroBopy, bank He Hece Hisikoi
BiJNOBIAaNIbHOCTI 3a HecrucaHHs (mopymeHHst KiieHToM cTpokiB mepepaxyBaHHs TOIIO) PerynspHoro miartexy.

4.3.7. Y pa3i BicyTHOCTI a00 HEJOCTaTHOCTI Ha naty cnucanHs bankom PerymsipHoro miarexy Ha [TorouHoMy paxyHKY
KOMITiB Y 00Cs131, TOCTaTHROMY IS TIPOBeIeHHsI baHKoM criricaHHs cyM ycix PerynspHux mimaTexiB 3rigHO 3 ['padixom
IUIaTeXXiB, baHK MPOBOAWTH CIMCAHHS YAaCTHHU 3a3Hau€HUX PeryisipHHX IUlaTeiB Ha BJIACHUH pPO3CYXA - B MeXKax
HasBHUX Ha [loTouHomy paxyHKy komrTiB. [Ipu mpomy bank He Hece HISKOi BiINOBIJaNbHOCTI 32 HECIHUCAHHS
(mopymenss KitieHTOM CTpOKiB IepepaxyBaHHs TOIIO) PerynspHux ruraTexiB. baHK He BiJICHi IKOBY€ IMOAAIBIINAN CTATYC
3a3Ha4eHuX PeryssipHux miaarexis Ta He IPOBOAMTE CIIMCAHHS y 1HIY AaTy Y pa3i Haaxo LkeHHs Ha [loTouHmii paxyHOK
KOILTiB, JOCTaTHiX IJisi NMPOBEJCHHS CIHCAHHS pelTH PerymsapHux miarexiB 3rigHo 3 ['padikom mnarexiB (3
ypaxyBaHHSIM 0cOOJIMBOCTEH, 3a3HaueHux y 1. 4.3.7.1. ra 1.4.3.7.2. JloroBopy).

4.3.7.1. SIxmo Ha mincTasi [loroBopy CHHICYEThCA Ta TEpEPaxoBYEThCS OAWH PerymsipHuil mnaTixk, baHk He 37iiiCHIOE
YacTKOBE crucaHHs cymu Perynsiproro ruatexy. [Ipu npomy bank He Hece HisIkoi BiINOBIZaTbHOCTI 32 HECITMCAHHS
(mopymennst KitieHTOM cTpOKiB TiepepaxyBaHHs TOIIO) PeryssipHoro miaTexy.

4.3.7.2. 3a mum JloroBopoMm baHk MOXe 3aCTOCOBYBATH JBa BapiaHTH crMCaHHS PeryispHUX TutaTexXiB — CIIHCAaHHS
CTaHAAPTHUX PeryssipHUX IulaTeXiB Ta CIHMCaHHA PerymsapHuMX IuaTexiB 3 MPOROBXKEHUM CTpokoM aii. KoHkperHuit
BapiaHT criucaHHs PeryisipHux miarexis Bkasyerbess CtopoHamu y TapudHomMy miaHi g0 wiei Yroaw.

VY pasi crnucaHHS CTaHAAPTHUX PeryisspHuUX IUIaTeXiB MPH BIJACYTHOCTI ab0 HeAocTaTHOCTI komTiB Ha [loTouHOMYy
paxynky KiieHta Ha gary cnucanHs PerynspHoro martexy, bank 3milicHioe mii, omucani B mm. 4.3.7. Ta 4.3.7.1.
JloroBopy Ta He BiJICHIJKOBYE MOJANBIIAN CTATyC 3a3HAUYCHOTO PeryisipHOTO miarexy Ta He MPOBOIUTH CIHCAHHS Y
HIY 1aTy Yy pa3i HaaxoJpkeHHs Ha [IoTOYHOMY paxyHOK KOIITiB, JOCTAaTHIX JUIS TIPOBEJICHHS CIIMCaHHs PerymnspHoro
IUIATEXY.

V pasi cnucaHHs PeryisipHux miarexis 3 MPOAOBKEHHUM CTPOKOM Jii, IPH BiACYTHOCTI a00 HEIOCTATHOCTI KOIITIB Ha
[MorouHomy paxyHKy, baHK MO)ke TPOJIOBXKHTH BUKOHAHHS PeryisipHOro Iuiatexxy Ha CTpOK, BkazaHui y ['padiky
IUIaTeXiB. Y pa3l HEeHaIXOMKEHHS KOWITIB y 00cs31, JOCTaTHHOMY JJisl BUKOHAHHS PerynsipHOro ratexy MmpoTsaroMm
TaKoTro CTPOKY, BKazaHoro y I'padiky rurarexiB, bank He Hece HisfKOI BIAMOBITAIBHOCTI 32 HECITUCAHHS (MOPYIIEHHS
KiienToM cTpokiB nepepaxyBanHs To1o) PerynsipHoro miarexy. baHk He BiCITiIKOBY€ MOJANBIINHN CTaTyC 3a3HAYEHOT0
PerynsipHoro raTexxy Ta He IPOBOJAUTH CIMCAHHS y 1HINY JaTy Yy pa3i Haaxo/pkeHHst Ha [loTouHui paXyHOK KOIITIB,
JOCTaTHIX AJIsl IPOBEACHHS CIIUCaHHs PeryisipHoro miarexy.

4.3.8. Vci Perymsapui mnarexi BUKOHYIOTBCS Ha JaTy CIUCAaHHS Takux PerymspHux mmatexiB 3rimHo 3 ['padixom
aTexis, Ha nmouaTtok OmneparifiHoro aHs, Ha kiHenb OmnepariiiHoro qHs baHky Ta Ha yac BUKOHAHHS IUIATEKY, Y
BiANOBiAHOCTI 3 1. 4.3.6. JloroBopy, SKIIO iHIIUA HOPSJOK HE BCTAHOBJIEHO BHYTPIIIHIM PETYJSTHUBHUM JOKYMEHTOM
Banky. Ilpu upomy, y pasi HagxomxkeHnHs: no banky Bin Kiienra Ha maTy cnmcaHHs PeryssipHoro rmuiatexy 3rigHo 3
ymoBamu JloroBopy inmux [lnarixuaux inctpykuiii Kiienra, Kiient mum ynoBHoBaxye bank camocTiiiHO, Ha po3cyn
Banky (Ta 3 ypaxyBaHHSIM BHUMOT 3aKOHOAABCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKUX PerynspHUX IUIATEXIB 1
takux iHmux [Inatixaux iHcTpykuiit Knienra.

4.3.8.1. 3 ypaxyBaHHsAM HaBejaeHoro y 1. 4.3.8. Jloropopy, baHk He Hece BIAMOBIAAIBLHOCTI 3a:

4.3.8.1.1. HeBUKOHAHHS PerymispHoro miaTexy, sIKIIo y pe3yabTaTi BAKOHAHHS bankow iHmmx [1naTiHUX IHCTPYKIIiH,
mo Haginum Bix KiienTa Ha ngaty cnmcanHHs Takoro PerynspHoro ruiatexy 3rinmHo 3 ymoBamu JloroBopy, Ta/abo
BUKOHaHHS baHkoM BuMoOr 3akOHOZABCTBA MPO YEProOBICTh CHHCAHHS TPOLIOBHUX KOWITiB, kKowmTiB Ha [loTouHomy
paxyHKy He BUCTA4MJIO JUUIsl BAKOHAHHS Takoro PerynspHoro ruiatexy, abo

4.3.8.1.2. HeBukoHaHHs iHmMMX I[lnaTibkHUX iHCTpYKWid, mo Haxidmum Bix Kiienta Ha gaty cnmcanas PerymspHoro
IUIaTEeXy 3riIHO 3 yMoBaMu JloroBopy, y pe3ynbTari BUKOHaHHA bankom BignoBigHoro PerymsipHoro miarexy, Ta/abo
BUKOHaHHS baHkoM BUMOr 3aKOHOJIABCTBAa IPO YEPrOBICTh CIHMCAHHS TPOIIOBHX KOIITIB, KOIITIB Ha PaxyHKy He
BUCTAYMJIO JIJIsl BAKOHAHHS TakuX [11aTiKHUX IHCTPYKIIIH.
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4.3.9.Y pa3i BHECEHHS 3MiH 1010 OPAIKY CITUCAHHS (CyM Ta/ab0 PEeKBI3UTIB LI IepepaxyBaHHs PerysipHuIX riaTexis
TOIIO), AIKE 3MIHCHIOEThCS barkom Ha migctasi JloroBopy, KitieHT 30008’ 13aHMIM HITIIIOBATH YKJIaJICHHS HOBOI 3asIBH PO
HaJaHHsI baHKiBCHKOT MOCTyTH.

4.3.10. bank He Hece BiINOBiAaJIbHICTH 32 BUKOHAHHS CIHMCAHHS 3TiHO 3 yMoBaMu JloroBopy, sKiio (akTudHo AaHi,
HaBeneHi y 3asBi mpo HagaHHS baHKiBCbKOT mocnyru 3MiHWINCH, ane KiieHT He moBinoMuB baHk mpo 1e y mopsaky,
nependadeHomy y 1. 4.3.9. Jlorosopy.

4.3.11. KiieHT Ma€ nipaBo B Oy/b-SIKHi Yac BimMMOBHUTHCSA Bil baHKiBChKOT mociayru «PeryisipHi rmiarexi», HaJaaBIiy J10
Banky 3asBy mpo BiZMOBY Bif oTprMaHHs baHKIBCHKOI MOCIYTH y CTPOKH Ta y MOPAAKY, nependadeHi po3ainom «17.
CTPOK JIIT JOT'OBOPY. IMOPSAJOK PO3IPBAHHS JIOTOBOPY. IOPAJIOK 3MIHU YMOB JIOTOBOPY TA
TAPU®IB BAHKY» Jlorosopy.

4.3.12. Illnsxom mianmucaHHs 3asBHM NpO HaJaHHS OaHKIBCHKOI MOCIYTH i3 3aMOBJIeHHSM baHkiBCbKoi mociayru
«Perynspni matexi» KimieHT Hagae baHKy cBOIO 0THO3HAYHY 3r0/ly Ha BHKOHAHHS BaHKOM KOKHOTO Ta BCiX PerymsapHux
IJIATEXIB B MOPSIIKY Ta HA yMOBaX, rependadeHux JJoroBopom ta 3asiBoro mpo HaaHH OaHKIBCHKOI HOCITYTH. 3 MOMEHTY
ykiaganHst CtopoHamu 3asBU PO HalaHHsI OaHKiIBCHKOT OCIYTH Bei Perymsaphi mnaTexi 3rifgHo 1iei 3asBu npo HaJaHHS
0aHKIBCHKOT MMOCTYTH BBAKAIOTHCSI aKLENTOBAHUMH.

4.3.13. 3a Haganus baskiBchkoi mocnmyru «PerynspHi ruratexi» nepenbadeHoi JJoroBopom, Kiient cmnmauye Banky
KoMiciiiHy BuHaropony 3rimHo 3 Tapudamm banky. baHk Mae mpaBo camOCTiHHO CHHCYBAaTH 3a3HaueHy KOMiCiHHY
BuHaropony 3 Ilorounoro paxynky Kiienrta, a Takox 3miHroBaTd Tapudu banky y mopsnky, nepeadadyeHOMY
Horosopom.

4.3.13.1. V pasi BiacytHocTi Ha [loTouHOMY paxyHKy KirieHTa rpomoBuX KOMITIB Y AOCTATHIM KITBKOCTI IS CITUCAHHS
BankoM KOMICIiiHOT BUHAropoau 3a HajaHy baHKIBCbKY HOCIYTY 3TiHO 3 UM po3auioMm [loroBopy abo Hecmiatu
KiienTom 3a3naueHoi baHKiBChKOI MOCIyTH TIPOTATOM OLTBINEe HIX 2 KalleHAapHi Micsmi mocminb, baHk mMae mpaBo B
OJTHOCTOPOHHBOMY TOPAIKY po3ipBath [loroBip B yactuHi HafganHa baHKiBChKOT ocyrn «PeryispHi TaTexi» Ta Mae
MpaBo iHiliroBaTH morarieHHs KimienToM 3a3HaueHoi 3a00proBaHOCTI Ta 3aBlaHUX 30MTKIB BaHKy y CyJI0BOMY MOPSAIKY.
Hapnanns bankiBcekoi mocimyrn «PeryisipHi IuiaTexi» aBTOMATHYHO MPHUIIMHAETBCS TaKOXK Y BUMAIKY 3aKpUTTS
[lorounoro paxysky KienTa momo skoro HajgaBamacs baHKiBChka mociyra Ta/abo y BHNAAKY pO3ipBaHHA
JloroBopy/mpurinHeHHs CTPOKY Aii JIoroBopy, a TaKoXK B iHIIKX BHIAKaX, epeadadeHux J[oropopom.

4.3.14. Ulnaxom yknaneHHs 3asBu 1po HagaHHS baHkiBcbkoi mociyru KimieHT migTBepaxye, M0 MOPSIOK CIHCaHHS
Perynsapanx mmarexie 3 [lorodHoro paxyHKy, sk BiH omucaHuil y 3asiBi po HajgaHHS baHKIBCHKOI MOCITyTH, HOMY
ILJTKOM 3pO3YMIIHH Ta, IO BiH 0€33aCTEPEIKHO IOTOHKYETHCS 3 HUM Ta He OyZie BUCYBaTH A0 baHKY KOTHUX MpeTeH3iH,
MO30BiB Yy 3B’SI3Ky 3 HaJlaHHAM Ta/abo HeHamaHHAM bankoMm BankiBcbkoi mocnmyru «PeryisipHi mmaTexi» y mopsaky,
nepeioaueHoMy 3asBOO Mpo HajaHHsS baHKiBChbKOT mocayru Ta JloroBopom.

4.4. BAHKIBCBKA ITOCJIYT A «IEITIO3UTHA JITHIS»
TepmiHu Ta MOHATTS:
Jeno3ut/[leno3uTHa JiHiA — KOIITH B YKPaiHCBKMX T'PHUBHSX a00 1HO3EMHIM BaioOTi, sKi Ha mifctaBi Jlorosopy
Hanatoteest Kiientom baHky BiamoBimHO 10 KOHKpeTHOi 3asiBM Hpo HagaHHsA bBaHKIBCbKOI MOCIyrH Ha yMoOBax
CTPOKOBOCTI, IOBEPHEHHS Ta IIATHOCTI.
Jeno3uTHmii A0roBip - J0roBip OaHKIBCHKOTO BKJIaAy (IEMO3UTY), SKWH yknagaeTrbcs CTOpOHAMH BiAMOBIIHO JI0
JloroBopy, IUIIXOM YKJIaJICHHS BiMOBITHOI 3asiBU MPO HaJaHHsI baHKIBCHKOI TIOCITYTH.
3asBa — 3asBa mpo HagaHHs baHkiBchkoi mociyru Ta/abo 3asBa mpo HagaHHS baHkiBCbKOT mociayru (3MiHa yMOB
KOpHUCTYBaHHs BaHKIBCHKOIO IOCIYrOr0), Ha IMiJCTaBl AKOI 00YMOBIIIOIOTHCS YMOBU PO3MIIIICHHS OKpeMoi Jlernmo3uTHol
ninii (Tpanmry), yknagena CTopoHaMH y MOPS/IKY, BCTAHOBJIEHOMY LIUM PO3.iioM JloroBopy.
IIpoueHTHa cTaBKAa — CTAaBKA, BIANOBIHO J10 SKOT HAPAXOBYIOTHCS MPOLIEHTH Ha cyMy Jleno3ury.
Jarta BHeceHHs1 Jleno3uty — oOymoBineHa CTOpoHaMu NpH YKIaJeHH] 3asBU PO HajaHHS baHKIBCHKOI MOCIyru naTa
3apaxyBaHHs Jleno3urty Ha 3a3HavyeHnil bankom Jleno3uTHU paxyHOK.
Jleno3uTHHIT paXyHOK — JeTIO3UTHUI (BKJIaJIHUI) paxyHOK, 10 BiAKpuBaeThes bankom KitieHTy Ha yMoBax, BU3HAaUEHUX
y 3asBi mpo HagaHHs bankiBcbkoi mociyru Ta y Jloroopi, amnst o0miky Ta 30epiranuas Jleno3ury i migyarae moBEpHEHHIO
Kiienty BiamoBigHo 10 3aKOHOIaBCTBA Ta yMOB Jl0roBopYy.
IMoTouHuii paxyHok - nortouHuid paxyHok KiieHnra, Binkputuii y baHKy, peKBI3UTH SKOTO BH3HAYeHi y 3asBi abo y
IHIIOMY TOKYMEHTI, Y3rofkeHoro 3 bankom.
Jara 3akinyennst Jlenmosury — oOymoBieHa CtopoHamu y 3asiBi npo HajaHHS baHKIBCHKOT MOCTYTH Jata CIMCaHHS
bankom xomTiB 3 J[eMO3UTHOTO paxyHKYy 3 METOIO IepepaxyBaHHs (moBepHeHH:) Jlemo3uTy Ha paxyHok Kiienra, 3
ypaxyBaHHSM NOJ0XeHb 1. 4.4.3.2. Jlorosopy.
JlaTa nocTpokoBoro 3akinueHnns Jleno3ury — 1ata JOCTPOKOBOIO ciucaHHs baHkoM KomTiB 3 Jleno3uTHOro paxyHKy
3 METO TnepepaxyBaHHsi (nmoBepHeHHs) [lemo3uty Ha paxyHok KiienTta (3 ypaxyBaHHsM moioxenp 1. 4.4.3.2.
JoroBopy), 3riIHO yMOB BiINOBiAHOT 3asiBU MPO PO BiAMOBY BiA oTprMaHHs baHKIBCHKOT MOCTYTH.
Jara cniatu npoueHtiB — oOymoBieHa CropoHamu y 3asiBi npo HagaHHA baHKiBCbKOI MOCIyrH Jara CIUIATH
HapaxoBaHMX 3a J[erno3uToM nporeHTiB Ha paxyHoK KitieHTa, 3 ypaxyBaHHIM IOJIOKEHb 11. 4.4.3.2. Jlorosopy.
CTpoxoBHIi BKJIAJ - [Ie TPOIIOBI KOITH, po3MmiieHi Kitienrom y banky Ha Bi3HaueHU# 3asBOrO0 CTPOK, TOOTO HA YMOBAx
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moBepHEHHs J[ermo3uTy 31 CINTHBOM BCTAaHOBJICHOTO 3asBOIO CTPOKY a00 O HACTAHHS 1HINUX OOCTaBHMH, BU3HAUYCHHX
3asiBor0/J{oroBopom.

4.4.1. MOPAAOK POSMILIIEHHSA TA MIOBEPHEHHS AEINNO3UTY
4.4.1.1. dns posmimenns Jenosuty, Knient momae banky BiamosimHy 3asBy mpo HaganHs bankiBchkoi mociyru
BIZIMOBiTHO 10 YMOB J[oroBOpYy Ta BUMOT 3aKOHOJABCTBA. 3asBa MICTUTh YMOBH Ha AKuX KIlieHT Xxo4e po3MICTHUTH B
Banky Jleno3ut. bank moromxye npuidHATTS 3as1BH y ciioci0, nependayenuit loroBopom. Ha minTBepmkeHHs yKIa eHHS
JHoroBopy i BHeceHHS cyM BkJany Ha [lemosuTHuit paxyHOoK KiieHT oTpumye CBifl ek3eMmIuisip 3asiBH, MiANACaHHUA
Kiienrom ta bankowm. Kimient nepenae banky y Jleno3ut xomT B yKpaiHCHKHAX TPUBHSIX 200 1HO3EMHIH BATIOTI Ha CTPOK
BiJl OZJHOTO KaJICHIAPHOTO THS 70/a00 OijIbIlle OTHOTO POKY Ha yMOBaX, BU3Ha4YeHUX J[oroBopom Ta 3asBOIO Ipo HaTaHHS
BankiBcpkoi mociyru. [orosip B uactuHi HaganHsi bankiBcbkoi mociayru «Jlemo3utHa JiHis» YKIaJaeThCsl HA yMOBaxX
TIOBEpHEHHS BKJIa/y 3i CIUTHBOM BCTaHOBJIEHOTO 3asBoo/JorosopoM crpoxy [CTPOKOBHH BKJIA].
4.4.1.2. KimieHT mj1st BiAKpUTTS oMy Jlemo3utHoro(ux) paxyHKy(iB) Ta MpOBEIEHHS MO HhOMY(MX) Omeparlii, Hagae 10
Banky noxymenTu, nepeadaueHi 3akOHOAaBCTBOM, B TOMY YMCIIi HOpMAaTUBHO-TIpaBoBUMH akTamu HBY Ta BHyTpimHiMu
JOKyMeHTamu/miporeaypamMu banky. Kpim Toro, 3 METOr0 BAKOHAHHS BUMOT 3aKOHOJIABCTBA, IO PETYIIIOE BiTHOCHHH Y
cepi 3amobiraHHs geranizarii (BiIMUBaHHIO) JOXO/IIB, OJEPKAHUX 3IIOYMHHUM NUIIXOM, baHK Mae paBo BUTpeOyBaTn
Big KitieHTa iHII JOKYMEHTH Ta BiIOMOCTI, TOTPiOHI AJIst 3’ siCyBaHHs HOTo 0c0o0H, CyTi AisIBHOCTI, PiIHAHCOBOTO CTaHYy,
B T.4. 1 A7 ileHTUdiKail 3acHOBHUKIB (y4yacHHKIB) KirieHTa - (i3UUHNX Ta I0pUIMYHHX OCiO.

JlokyMeHTH i BimomocrTi, siki HagaroThes Kiientom st inenTudikamii MaroTs Oyt oopMIleHi y BiAIOBIIHOCTI 0
BAMOT 3aKOHO/IaBCTBA Ta BHYTPIIIHIX JOKYMeHTiB baHKy.
4.4.1.3. Binkpurrs [emosutHoro(ux) paxyHKy(iB) 3aiiicHIOETbCsi bankom He panime nHs ykiaganHs CTopoHamu
BiZIMOBiTHOT 3asBU Tipo HagaHHs baHKiBChKOT mociyTH, 32 yMOBH BukoHaHHS Kirientom BuMmor 11. 4.4.1.2. JloroBopy.
4.4.2. 3aranbHi yMOBH:
4.4.2.1. Komrrn na Jleno3utHuii(i) paxyHok(n) Kiienra nmepepaxoBytoTbes 3 [IoToOYHOTO paxyHKYy 1 micis 3aKiHYCHHS
CTpOKy 30epiranHsi moBepratoThest Ha [loTounuit paxynok Kiienra ([Jorosipae criucanns). [Iposenenns [lnatixkaux
orieparliii Ta Bujaya KOIITiB TOTiBKO 3 [leno3utHoro(nx) paxyHky(iB) KiienTa 3a00poHseThCS.
4.4.2.2. B [lary Baecenns Jleno3uty Kiient 30008’ s13anmii 3a0e3neunty Ha [loTouHOMY paxyHKY KOIITH Yy CyMi, IO
BU3HAYEHO 3asiBOIO, JJIS TOAANBIIOro 3liHcHeHHs bankoMm JloroBipHOro crucaHHS IMX KOIITIB 1 3apaXxyBaHHS Ha
Jleno3uTHuil paxyHOK, Ha yMOBaX, BU3HAYCHUX 3asiBOO Ta JJoroBopom.
4.4.2.3. Knient 3000B’s3aanii He 3akpuBatd [IoTOYHMI paxyHOK MPOTATOM CTPOKY OTPHUMaHHS BaHKIBCHKOI TOCITYTH
«Jlermo3uTHa JiHIsD.
4.424. Y pasi nopyuenass Kmientom Bumor 1. 4.4.2.1. Jloropopy baHk He Hece BiINOBIAAIBHOCTI 32 HEPO3MIIIICHHS
Henozuty y aty BHeceHHs Jleno3uTy.
4.4.2.5. TloBepuenns [leno3uTy B yKpaiHCHKHX TPHUBHSX BUKOHYETHCS 10 12.00 romuH 3a KUiBCHKUM YacoM JlaTu
3akiHueHHs1 Jlemo3uty, sKIo iHIme He oOyMoBieHO ymoBamu 3asiBu. [loBepHeHHst Jlermo3uTy B iHO3EMHIH BasOTI
3nificHoeThes y aty 3akiHueHHs [enosuty npotarom bankiBcbkoro nus, sikimo CTOPOHH HE JOMOBISITHCS MPO iHIIE.
[Ipu npomy, moBepHeHHs J{eno3uTy 3A1MCHIOETHCS HAa PaXyHOK, 1110 3a3Ha4eHui CTOpoHaMU NIPY YKJIaeHH1 3asBH.
4.4.2.6. HapaxoBani nporenTs 3a Jleno3urom KirienTta nepepaxoBytotscs Ha [loTounuii paxyHnok Kiienra.
4.4.2.7. Slxmo, 3rigHO 3 BUMOTaMH 3aKOHOJIaBCTBA, IPY BHUILIATI IPOIIeHTIB 3a Jlemo3ntom baHk 30008 s13aHUl yTpuMaTH
Oyab-Ki MMoAaTKu, 300pH YH iHII 000B A3KOBI TUTATEXI (BKITIOYA0UHN MOJATOK Ha perarpiamiro 1oxo/iB), bank yrpumye
3a3HaveHi MOIaTKH, 300pH UM iHIII 000B SI3KOBI TUIATEX1 3 CYMH MPOIEHTIB, 110 MiJIsraroTh BUIIaTi KiieHry, y MOMEHT
TaKoi BUIUIATH Ta 0e3 y3rokeHHs 3 KitienToMm.
4.4.2.8. dxmo [leno3ut Oyae apemToBaHui, 3riTHO BUMOT 3aKOHOIaBCTBA, TO NPpH HacTaHHi [latn 3akinyenHs [lenosury,
BiH MPOJIOBXKYE 3HAXOJUTUCH Ha J[eTTO3UTHOMY paXxyHKY JI0 MOMEHTY 3HSTTS TAKOTO aperuTy ado 0 MOMEHTY 3BEpHEHHS
CTSATHEHHs Ha J[ermo3uT, 3riJiHO 3 BUMOT 3aKOHO1aBCTBA. [IpolleHTH Ha apernToBaHui JIeno3uT HapaxoBYHOThCS JIUIIE JI0
Jatu 3akindenHs Jleno3ury.
4.4.2.9. Knient Hagae 3roay ta nqopyuae banky npoBonutu JloroBipHe crricaHHs KOIITIB 3 paxyHKiB KitieHTa BigkpuTux
B banky, 3 meTor0:
4.4.2.9.1. 3apaxyBanssa cymu Jleno3uty Ha Aeno3uTHUI paxyHoK Kitienta abo moBepHeHHs CyMH J{eno3uTy Ha MOTOYHUX
paxyHok Kitienra;
4.4.2.9.2. pukoHaHHs Oyb-9KuX OOproBux 30008’ s13aHb KirienTa nepen bankoM 3a JloroBopoM uu Oy Ib-IKHMH THITUMUA
JoroBopamu ykiageHumu Mixk bankom ta Kitientom (Hanani — Boproi 30608’ s13aHHs1).
4.4.2.10. Jorosipue cnucanns. Bximouennsam B Jlorosip uporo nyHkty Knient Hagae banky 3rony ta nopy4eHHs Ha
HeGetyBanHs paxyHky/lorosipHe cnmcaHHs 3 Oyab-skoro 3 paxyHkiB Kimienta B banky. 3 MOMEHTY yKiagaHHS
Croponamu 3asiBu Bci Taki [lmaTexxi BBakaroThes akuenToBanumu Kiientom. Take nOpydYeHHs MMiJIsIra€ BUKOHAHHIO
Bbankom y pasi HacTaHHs OfiHi€] 13 HUXKUYE3a3HAYCHUX YMOB!
4.4.2.10.1. HacTaHHA AaTH PO3MIilIEHHS/TIOBEepHEHHA Jleno3urty;
4.4.2.10.2. HacTaHHs CTPOKY (TepMiHy) BUKOHaHHS BoproBux 3000B’s13aHb, 3 MOMEHTY HACTaHHS BiJIIOBIJaIbHOCTI 3a
Boproeum 3000B‘si3aHHSIM 1 B cyMi, sIKa JIOPiBHIOE cyMi BoproBux 3000B‘si3aHb, CTPOK BUKOHAHHS SIKMX HacTaB ado B
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PO3Mipi, 10 CTAaHOBUTH OyIb-SIKY YaCTHHY BiJ TaKoi CyMH, 110 HeoOxinHa banky mis BukoHaHHs boproBux 30008 s13aHb
Ta i3 CIIATOIO, B Pa3i HeOOXiAHOCTI, Bij iMeHi Ta 3a paxyHOK KitieHTa 300piB/moAaTKiB/IHIINX HEOOXITHUX JJIs1 TaKOi(1X)
omeparii(if) BUTpAT, B po3Mipi, BCTAHOBIEHOMY 3aKOHOIABCTBOM.

Bank € orpuMyBauem KomrTiB 1o J{oroBipHOMY CIHCaHHIO 3 METOIO noramenHs boproeux 30008 s3aub. [Ipu yomy,
3a 00cTaBMHU 200 HEOOXiAHOCTI, a00 SKIIO 1€ € TOPEYHNM, B 3aJIe)KHOCTI BiJ cUTyalii, baHk Mae mpaBo 31ilCHIOBATH
CHHMCAaHHS TPOIIOBUX KOIITIB 3 OJHOTO OAHKIBCHKOTO paxyHKy Ha IHINMNHA OaHKiBChKH paxyHOK KiieHTa B Oymb-sKii
MOCITIOBHOCTI Ta OyAb-SIKY KUTBKICTh Pa3iB.

[Tpu JorosipHomy criucanHi baHkoM TpoIIOBUX KOIITIB y BANIOTI 1HINIH, HiX BamoTta boproeux 30008 s13aHb, KitieHt
MM HaJae 3rofy Ta Aopydvae, Ta Hajae baHKy Bci HEOOXiqHI MTOBHOBaKEHHS AJIS ITHOTO, 4 CaMe, ajie He OOMEKYIOUHCh:
BiJl iMeHi Ta 3a paxyHok KiieHrta, a y Bumajgky HeoOXimHocTi — Bix imeHi Kiienra, anme Big BmacHoOro iMeHi baHky,
3MIIACHIOBATH OE3TOTIBKOBY KYITiBIIIO/TIPOJaXK/00MIH BAJIFOTH 32 KypCOM, I[0 BH3HAYAETHCS CaMOCTiiHO bankom, npu
FOMY TaKH{ Kypc HE MOKe OyTH OiTbIIMM/MEHIINM HiXK KypC KyHiBII/poiaxXy/o0OMiHy, IO AisiB B ONepamiiHii kaci
banky Ha nenp npoBeneHus [JoroeipHoro ciimcanHs. 3a KokHe Take JloroBipHe cricaHHs baHKOM rpoIIOBHX KOIITIB y
BAJIOTI 1HININM, HDK BamoTa 3000B‘s3aHb, KitieHT 3000B‘s3aHMil cIUIaTUTH baHKy KOMICIIO 3a PO3paxyHKOBE
o0ciryroByBaHHs 10 JoroBipHOMY CITUCAaHHIO Y po3Mipi, o Bu3HavyeHa Tapudamu banky Ta po3paxoByeThCs Bill CyMH
TPOIIOBUX KOIITIB, 0 ciricaHi bankom. B pasi HeoOximHoCTi, bank Bix iMeHi Ta 3a paxyHok Kirienta abo Big BIacHOTO
iMeHi, ajie 3a paxyHok KitieHTa, 31iiicHIOE omiaTy Beix 300piB / MOAATKIB / IHIIMX, 32CTOCOBHUX JI0 KOHBEPTAIlil BaJIIOTH,
BUTpAT, B TOMY uucii 300py 1o [lenciiinoro pouay Ykpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOJABCTBOM.
4.4.2.11. CropoHH TOMOBWIIHCE, IO Y BUNIAIKY BUHUKHEHHS y KirieHTa OyAb-IKHX MPOCTpoYeHnX boproBux 30008’ 13aHb
nepen barkom abo 30008 ' s13aHb, CTPOK BUKOHAHHSI SIKUX HacTaB, bank Mae mpaBo posipBatu Jlorosip (B yacTHHI HaJaHHS
BaHKIBChKOT TOCTYrH, BU3HAYEHOI UM PO31ijoM JloroBopy) B OJHOCTOPOHHBOMY MOpsAKy i cmucatu (JlorosipHe
cnucanHsa) Jlemo3ut WM HOro 4YacTWHY B paxyHOK moramieHHs boprosux 3000B’s3aHb. [lpu 1ipoMy, TIpOIEHTH 1O
Jleno3uTy nepepaxoBYIOTECS B TMOPSAAKY IepeadadyeHoMy 3asBOIO, SKIIO iHIIE MUCHMO He MoromkeHo CTOpOHaMH.
Sanuiok [eno3ury, (y pasi #ioro HassBHOCTI Miciis 3iHCHEHHS crrcanHs (JloroBipHOro criMcaHHs) yacTHHU Jleno3uty
B paxyHOK mnorameHHs boproeux 30008 s3aub KitienTa nepen bankom, y T.4. HapaxoBaHi NPOLIEHTH) MOBEPTAETHCA Ha
[Hotounnit paxynok Kiienra, Buznauennit Kiientom B 3asBi.

1 ocobnmuBocti Jorosipaoro cnucands Croponn Bu3Haumnu y posaim «6. JOTOBIPHE CIIMCAHHS» Jorosopy.

4.4.3. Ilopsanok i ymoBu po3mimenns Jleno3ury:

4.4.3.1. CTopoHH JTOMOBIISIFOTHCSI IIOJI0 HACTYITHUX ICTOTHUX YMOB 3asBH:

e JaTa YKJIaJCHHS 3asBU;

cyma Jlenosury;

[IpouienTHa cTaBKa;

MOPSZIOK HapaxXyBaHHS MTPOIEHTIB;

MOPSZIOK CIUIATH MPOIIEHTIB;

[ara BHecenHs ta Jlara 3akinueHHs [leno3ury;

YMOBH JTIOCTPOKOBOTO IpUnuHEHHs JloroBopy (B yacTuHi HajaHHSI baHKIBCHKOI MOCITYTH, BU3HAYEHOI IIUM PO3I1IOM
JoroBopy), sikio CTOpOHU BU3HAYMIIM PO 1€ y 3asBi 1 1ie nepedadeHo 0COOIMBOCTIMH OaHKIBCHKOTO TIPOOAYKTY;

o peksizutu CTOpiH.

4.4.3.2. Sxmo [ara 3akinuenns Jlemosuty//laTa qoctpokoBoro 3akiHueHHs [lenosuty Ta/abo JlaTa crutatv mpoieHTiB
Mpuragae Ha He baHKIBCBKUI JeHh a0o0 JeHb, SKUH € HepoOOYMM JHEM Y KpaiHi MICIe3HaXO/DKeHHS OaHKy-
KopecnoHieHTa (Juis Jleno3uTiB B iHO3eMHi# BamtoTi), To baHk Mae rpaBo nmosepHyTH J{eno3uT Ta HapaXxoBaHi MPOLIEHTH
y BaHKiBChKHii JIeHb, HACTYIIHUIN 33 TaKUM He BaHKIBCHKUM JHEM a00 HEPOOOYMM JHEM y KpaiHi MICIIe3HAXOKEHHS
0aHKy-KOpecnoHeHTa (i Jlerno3uTiB B iHO3eMHIN BaiioTi), 0e3 HapaxyBaHHs reHi. KIlieHT UM miaTBepmKye, 1o
MOPSIZIOK TMOBEpHEHHS Jemo3uTy/I0OCTPOKOBOIO IMOBEpHEHHsS Jleno3uTy/cryiaTi MNpOICHTIB, SK BiH BU3HAYCHHH Y
JloroBopi, oMy IIIJIKOM Ta TOBHICTIO 3pO3yMuIMH, BiJoOBijae Woro Bosi Ta KJIi€HT MOBHICTIO 3rOAHHMH 3 TaKUM
MOPSIIKOM.

4.4.3.3. IlpouenTu 3a leno3utoM HapaxoBytoThcst KitienTy B BamoTi Jleno3ury moieHHO Bif AHS, HACTYMHOTO 3a J{aToro
BHeceHHs Jlemo3uty 1o aus, sikuii nepeaye Jati 3akinuenns Jlemo3uty abo Jlati 10cTpOKOBOro 3akiHueHHs Jlerno3uTy
3riIHO YMOB 3asBU - 3a (aKTHYHY KUIBKICTh KaJCHIAPHHUX JHIB PO3MIIIEHHS 3 YpaxyBaHHSAM IOJOXeHb 1. 4.4.3.2.
Horosopy. [lpu npomy mnpu HapaxyBaHHI NPOLEHTIB HEe BpaxoByeTbcs Jlata BHeceHHs Ta [lara 3akiHueHHs/[lata
JIOCTPOKOBOTO 3aKiH4YeHHS [lerno3uTy.

4.4.3.4. ]Ing po3paxyHKy TNpPOLEHTIB KUIBKICTh JHIB y polli nmpuiiMaeThest 3a 360 y pasi po3mimenHs Jlemo3ury y
iHO3eMHiH BamoTi, Ta 365 (366 KaneHJapHUX AHIB Y BUCOKOCHUH PiK) — Yy pa3i po3mimieHHs [eno3uty y HamioHaabHii
BaIOTI YKpaiHH.

4.4.3.5. Slkmo [deno3ut HangaeTbcs Ha TepMiH 10 30-TH THIB, IPOLEHTH CIUIAYYIOTHCS OJJHOPA30BO IPH TOBEPHEHHI
Jeno3uty, B 1HIIMX BHUMAAKax CIjlaTa MPOLEHTIB 3/iHCHIOETbCS B MOPSAAKY, oOymoBieHoMmy CropoHamu B 3asiBi, 3
ypaxyBanHsiM Bumor 1. 4.4.3.3. loroBopy. HapaxoBani mponenTu nepepaxoBytoThcst Ha Ilotounnii paxynok Kiienra,

34



BusHaueHnit Kmientom y 3asBi (6e3 HaganHs Kinienrom [InaTiKHUX iHCTPYKIiH Ha nepepaxyBaHHs lemo3uTy).
4.4.3.6. BigpaxyBaHHS CTPOKY IPOCTPOUYCHHS BUKOHAHHS 3000B’s3aHb 32 3agBOIO MOYMHAETHCS 3 JIHSA, HACTYITHOTO 3a
JTHEM, KOJIH 11 3000B’sI3aHHS Majio OyTH BUKOHAHHM, SIKINO iHIIE HE TTepexdadeHo JJoroBopom abo 3asBoro.

4.4.4. BLAITOBIJAAJIBHICTb CTOPIH

4.4.4.1. CropoHu HecyTh nepeadadeHy 3aKOHOJABCTBOM BiAMOBIMANBHICTH 32 30UTKH, 3aBJaHi OJHA OHIN BHACIIIOK
HEBUKOHAHHS a00 HEHAJIS)KHOTO BUKOHAHHsI yMOB JloroBopy Ta/abo 3asBu.

4.4.4.2. bank He Hece BiAMOBINAIBHOCTI 32 MOPYLICHHS CTPOKIB BUKOHAaHHS baHKOM 3000B’s3aHb MO MOBEPHEHHIO
Jeno3uty Ta/abo criaTi HapaxoBaHUX Ha [lemo3uT MPOIIeHTIB, SKIIO Bi/ICYTHS BUHA baHKy.

4.4.5. IHIII YMOBHA

4.4.5.1. Knient 3000B’s3a0Mi mpoTsaroM 5-ti Pobounx nMHIB 3 maT BHECEHHS OyAb-SKHX 3MiH 10 WOTO PEKBI3WTIB
iH(hopmyBatn baHK ITpo Taki 3MiHU B MUCEMOBIH (popmi.

4.45.2. Crpok namnanus bankiBebkoi nmocayrn «JAEINNO3UTHA JIIHISI». bank namae bankiBceKy mocmyry,
BU3HAYEHY UM po3aiioM [loroBopy, 3 MOMeHTY ykinaaeHHs Ctoponamu 3asBu Npo HagaHHs BaHKIBCHKOI MOCTyrd 10
Hatu 3axinyenns Jemosuty abo [latu moctpokoBoro 3akinueHHs Jlemo3uty, abo mo ykiagernass CTopoHaMu 3asBH IIPO
BiIMOBY BiJl oTpuMaHHS baHKiBCbKOI MOCTyTH, aje B Oyab-KOMY BUMIAAKy 10 BUKOHaHHS CTOpOHaMH B3ATHX Ha cebe
3000B's3aHb 3a JloroBOpOM B MOBHOMY 00Cs3i ab0 10 MOMEHTY po3ipBaHHs JloroBopy y BUmMajkax, mnepeadadeHux
JoroBopom Ta/ab0 3aKOHOTaBCTBOM.

4.4.5.3. lnaxom mianucansas 3asBu, KimieHT Bupakae CBOIO 3roAy Ta Hajae JO3BUT Ha mepenady iHdopmarii mpo
BIIKpUTTS y BaHKy Ieno3uTHOro(ux) paxyHKy(iB) B €I€KTPOHHOMY BUTJIII 3aco0amu enekTponHoi momtu HBY Ha
aJipecy BiJNOBITHUX OpraHiB JepkaBHOI (hickambHOI (TTOJATKOBOI) CIIY»KOH BiIIIOBITHO IO BUMOT 3aKOHO/IaBCTBA.
4.4.5.4. bank mae nipaBo BiamMoBuTH KiTieHTy y 3miiCHEHHI TUTaTeXiB, KO (iHaHCOBA omeparis Oyae MiCTUTH O3HAKH
TaKoi, IO 3TiHO i3 BUMOTaMH 3aKOHOJABCTBA Mijuisirae (HJiHAHCOBOMY MOHITOPUHTY a00 Km0 y baHka BUHHKarOTh
CYMHIBH y BJIITIOBIIHOCTI omepallii BUMoraMm 3aKOHOJaBCTBA Ta PEKUMY PaXxyHKY.

4.4.5.5. Kitient He Mae ipaBa OyIb-IKMM YHHOM BifICTynaTu Ta/abo mepeaaBaTy CBOi IpaBa, BUTOIH Ta 3000B’ I3aHHS 32
UM po3aiiom JloroBopy a Hi MOBHICTIO, a Hi 4acTKOBO. [lepenaua npae ta/abo 000B’s3kiB KitieHTa 3a 1iuM po3aijioM
JoroBopy aomyckaeTbcs JUIIE 3a TUCbMOBOIO 3ro/ior0 baHka.

4.5. BAHKIBCBKA TIOCJIYT A «BKJIAJI HA BAMOT'Y «BLJIbHUM»»
TepmiHu Ta MOHATTS:
Bxaan - cyma(u) rpomoBrX KOIITIB B 0€3roTiBKOBIM GopMi y HallioHaNbHIK BamoTi YKpainu un/Ta nonapax CILIA, yu/Ta
€Bpo po3minnyeTbesi(roThesi) KimieHToM Ha JIemo3uTHOMY paxyHKy, HOMEp SIKOTO BKazaHW y 3asBi Mpo HaJaHHI
BankiBchkoi mocmyru, Ta mipisrae(0Th) BUIUIaTi baHKOM BIiAMOBIAHO 10 3aKOHOMABCTBA Ta YMOB IIHOTO PO3ALTY
Horosopy.
Jeno3uTHMii paXyHOK - JICTIO3UTHHI (BKIIaIHUIT) PaxXyHOK, IO BiaAKkpuBaeThcs bankom KitieHTy Ha yMOBax, BU3HAYEHUX
y 3asBi npo HagaHHS baHkiBchKoi mocimyru ta 'y Jloroopi, s o6miky ta 30epiranns Bxiaay 1 miamsirae moBepHEHHIO
Knienty BianoBinHo no 3akoHomaBcTBa Ta yMOB JloroBopy.
Jeno3uTHmii A0roBip - J0roBip OaHKIBCHKOTO BKJIaAy (IEMO3UTY), SKWH yknagaeTrbcs CTOpOHAMH BiAMOBIIHO JI0
JloroBopy, IUISIXOM YKJIaJIeHHS BiAITOBIAHOT 3asiBH PO HalaHHsA BaHKIBCHKOT OCITYTH.
IloTouHuii paxyHok - nmotouyHuil paxyHok KimieHra, Biakputuil y baHKy, pekBi3uTH sIKOro BH3HaueHi y 3asBi abo y
THIIIOMY JJOKYMEHTI, Y3ro/KeHOTo 3 baHkoM.
Ynockonanenuii enekrponnuid migmuc (Y nockonanennii EIT) — nie Buj enekTpoHHOT0 MiAMUCY, SSKUH hopMyeThes Ta
BUKOPHUCTOBYETHCSA B MOPSAIKY, NepeadaueHOMY BiIMOBITHUM IOTOBOPOM MPO OOCIyrOBYBaHHS ITOTOYHOI'O PaxyHKY 3a
JIOTIOMOTOI0 €JIEKTPOHHOI OaHKiBChbkoi Cucremu kiieHT-0ank «Click OTPay» mist 3ailicHeHHs: GaHKIBCBKHX OIepartiniy
a060 1M JloroBopowm, siki OyJ10 yKiaJIeHo/uu yKiiaaarTbes Mixk Kirientom ta bankowm.
Bamorauii kype HBY - odiniiinuii Kypc rpuBHi 10 iHO3eMHUX BaltoT, BcraHOBiIeHui HBY;
Onepauiiinnii yac - yactuaa bankiBcbkoro aus baHky, mpoTsrom sikoi NpuiiMarOTHCS BiJ KIIEHTIB JOKYMEHTH Ha
nepekas i JJOKYMEHTH Ha BiJKJIMKaHHSI, 0 MaloTh OyTH oOpoOJieH], nepeiaHi Ta BUKOHaHI baHKOM MPOTSTroM IbOTro
camoro bankiBcbkoro fHs. TpuBanicts OnepariiifHoro 4acy BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3a3HAYA€ETHCS B
Tapudax banky.
Onepaniiinuii 1eHb - yactrHa Po6o4oro aHs, nmpoTsaroM skoi baHk npuiiMae Bij KIIE€HTIB JOKYMEHTH Ha Nepekas i
JOKYMEHTH Ha BIJKJIMKAHHS Ta MOJYKHA, 32 HasBHOCTI TEXHIYHOI MOXKJIMBOCTI, 3MIMCHUTH 1X OOpOOKy, Imepeaady Ta
BuKOHaHHS. TpuBanicts OrnepaniiiHOro AHsS BCTAaHOBIIOETHCSI baHKOM y BilMOBiAHOCTI 10 3aKOHOAABCTBA CAaMOCTIHHO
Ta 3aKPIIUTIOETHCS Y BHYTPILIHIX PEryIATUBHUX Ta aAMiHICTPaTUBHUX JOKyMEHTax baHky.
Bxaaa Ha BUMOrY - Iie TPOINOBI KOIITH, 0 po3MirieHi Kiienrom y banky Ha ymoBax Bujaui Briiajy Ha neprry BUMOry
Kiienra.

4.5.1. ITIOPAJJOK POSMIIIEHHS TA IOBEPHEHHS BKUIAZLY.
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4.5.1.1. Insa posmimenns Bxnany, Kiient nogae banky 3asBy npo HaganHs baHKIBCHKOI MOCITYyTH BiAMOBIAHO JO YMOB
JloroBopy Ta BUMOT 3aKOHOJABCTBA. 3asBa MICTUThL YMOBH Ha skux KiieHT xode posmictutu B banky Brxiam. bank
TIOTOJDKYE MPUHHATTSA 3asiBH Y c1ioci0, mependadenuii JloroBopoM. Ha minTBepmkeHHs ykianeHHs JloroBopy 1 BHECEHHS
cyM Bkimany Ha JlemosutHuil paxyHok KiieHT oTpumye cBiii exzemmuisip 3asBu, mignucaHuii Kiientom ta bankowm.
BignoBigHo 10 monoxkeHs 1poro posainy Jorosopy Ta 3assu, bank 30008 s13yeTbest npuitmarty Big Kiienra Bxian, mo
HaJAXOAUTUME IPOTATOM CTPOKY HaJlaHHA baHKiBChKOT MOCIYTH BiAIOBIAHO A0 LbOr0 po3ainy Jorosopy Ha Jleno3utHuit
paxyHok 3 [TorouHOorO paxyHKy Ta 3000B'3y€ThCs MOBepTaTu (BuIuiauyBatu) Kiienty Takuii Bkian, a Takox IpoueHTH
Ha Bkiag Ha ymoBax Ta B MOPSAKY, BCTAHOBJIEHHX 3asBOIO Ta UM posfinom Jorosopy. CyMa mepmoro po3MilieHHs
(mepemaui) Bxiragy qopiBHIOE CyMi TpOIIOBHX KOIITIB, IO BIIEPIIE 3apaxOBYIOThCA baHkoMm Ha J[emo3UTHHUI paxyHOK
Kuienra 3 norpumanusiM BuMor 1. 4.5.1.3. iporo posniny JloroBopy. Jlorosip B 4acTuHi HajjaHHS baHKiBCHKOT mOCIyTH
«BKJIAJT HA BUMOT'Y «BUIbHUI» yknamaeThcs Ha ymoBax Buaadi Briamy Ha nepury sumory Kmienta [BKJIAJL
HA BUMOTI'Y].

4.5.1.2. Ctpok Haganus Bankiscbkoi nocayru «BKJIAJL HA BUMOI'Y «BIUIBHUM». Bauk Hanae BaukiBchKy
MOCYTY, BU3HAYCHY IIMM po3liioM JloroBopy, 3 MOMeHTYy ykianeHHs CTopoHamMu 3asBU Mpo HalaHHA baHKiBCBHKOT
nociayru 1o yknagenHs CtopoHamu 3asiBU Ipo BiIMOBY Bia oTpuManHs baHkiBchkoi mociyru abo 3akputts Kiientom
[Totounoro paxyHky, aie B OyIb-sIKOMY BHIIAJKy 10 BUKOHaHHS CTOpOHAMH B3ATHX Ha cebe 30008 s13aHb 3a JloroBopom
B IOBHOMY 00cs3i a00 70 MOMEHTy po3ipBanHs JloroBopy y Bumagkax, mnepemdadeHux JloroBopom Ta/abo
3aKOHOJABCTBOM.

4.5.1.3. Po3mimenns Bkaany. Jlatoro posmimenns Kinieatom Brinagy (oro 4acTuHY) BBXKAETHCS IaTa HAIXOHKEHHS
(3apaxyBanHs bankom) Brnagy ma JlemozutHuil paxyHoK. Bxian po3minryerbes KiienToM Ha JlemO3UTHOMY paxyHKY
JIIIE MUITXOM 0e3roTiBKOBOTO criucanHs bankom komTiB 3 [loTo4HOrO paxyHKy.

Y pa3i npuitastts KiienTtoMm pimenHs mpo po3MimieHHs Bxkuamy (foro wactmam), KiieHt, mporsarom
Onepariifinoro 4acy, Hagae banky 3asBy mpo HaganHa baHkiBChKOi mociyru abo 3asBy mpo HagaHHA baHKiBCHKOi
MoCyTu (3MiHa YMOB KOPHUCTYBaHHs baHKIBCHKOO MOCITYTO010), yKiaaeHy CTopoHamu Ta cKpiruieHy nedarkoro Kiienra
(3a HasBHOCTI). 3as1BH, 0 HaAaHi KiientoM B micnsonepaniliHuii 4ac, BAKOHYIOThCSl BaHkoMm HacTymHOro baHKiBChKOTO
THSL.

VY naty orpumanHs bankom 3asBu npo HaganHs bankiBchkoi mociayru abo 3asBu npo HanaHHsS baHKiBCHKOI MmociIyrn
(3MiHa yMOB KopHcTyBaHHS BaHKIBCBKOIO MOCIYIOI0), Ha MIJACTaBl SKMX po3MillyeTbcs Bkian (abo Horo dacTuHa),
odopmiteHi Ta HagaHi Ha ajgpecy baHKy y BiAmMOBimTHOCTI A0 ToNoXKeHb MyHKTY 4.5.1.3. mporo posmity Jlorosopy,
HasBHOCTI Ha [loTouyHOoMy paxyHKy BimmoBimHoi cymu Bxmamy (fioro wacTwHHM), IO 3a3Ha4eHa B Takiii 3asBi Ta
BiJICYTHOCTI MPaBOBHX IiJICTaB (PillIeHHs CyIy, apellT, 3acTaBa Tomo) st oOMexxeHHs npaB Kitienra mono Brnany,
Bank nepepaxoBye cymy Briagy (ioro 4acTuHy), 0 BKazaHa B Takiii 3asBi Ha Jemo3uTHH paxyHOK.
3acrepe:xenHsi: KIlieHT MOromKyeThCs Ta JJa€ CBOIO 3Ty Ha Te, 0 baHk He 3000B’s13aHUI TIEpEBIPATH 1, BiJIIOBITHO,
HE Hece BiJINOBINANBHOCTI 3a AiMCHICTD miAnucy(iB) Ta moBHOBaXkeHHs1 ocoOu(i0) Kiienra, mo mignucye(1ots) 3asBy,
KpiM BHIIQ/IKIB 3/IIHCHEHHS MEPEBIPKH MiIMUCIB 32 YMOBH MMiANMCAHHS 3asSBU 3 BUKOPUCTaHHSIM Y jockoHaneHoro EIT Ta
Ta cXBaltoe 3asBy, SKa BiJIOBiIa€e 3aTBep/pKkeHi bankoM ¢opMi Ta MicTHTh BinOuTOK neyatku KitieHTa (32 HassBHOCTI)
yn Y nockonaneHoro EIT Kiienra.
CTOpOHHM JOMOBWIIKCH, IO TPOIIOBI KOIUTH, IO HaaXoIATh 3 [loTouHoro paxyHky Ha Jlemo3uTHuii paxyHOK 0e3
JNOTPUMaHHS BUMOTI BKa3aHUX B LbOMY ITyHKTI JloroBopy abo Hagxonsath 1o banky Ha im’sa Kiienra i3 3a3HaueHHAM
PEKBI3UTIB [IeNO3UTHOrO PaxyHKY Bij TpeTiX 0cib Ta/abo 3 iHmoro(ux), kpiMm [lorounoro paxyHky, paxyHky(iB) Kiienra
(y Tomy umcni paxyHkiB KiieHTa, BigKpuTUX B iHIMX OaHKaX, (hiHAHCOBO-KPEAMTHUX YCTAHOBAX), HE MiJJISATAIOThH
3apaxyBaHHIO baHkoMm Ha [lemo3uTHHI paxyHOK, a y BUNAAKy 3apaxyBaHHsS Ha /lemo3uTHUI paxyHOK — TaKi IpOILIOBI
KOIIITH HE BBKATHMYTHCS BKIIamoM i miuisratoTh MoBepHEeHHIO (3apaxoByBaHHI0) bankom Ha [loToununii paxyHok 0e3
OILJIATH MPOLIEHTIB HA TaKi I'POIIOBI KOIITH.
4.5.1.4. Knient noBigomsieHuit, mo ®oHA rapaHTyBaHHS BKJIAAIB (i3WYHUX OCi0 HE 311HCHIOE BIIMIKOAYBaHHS KOIITIB
(Bxnany), o po3mMitieHi (3HaxoasTbes) Ha [loTOYHOMY paxyHKY BiJIOBiTHO IO YMOB IIbOT0 po3aiiy Jlorosopy.
4.5.1.5. lloBepHenHs yacTuHu Bkaany 3a ininiatuBoio Kiienta.  KnieHT Mae mpaBo Ha MOBEpHEHHS YaCTUHU
Bkiagy B Mexkax 3aJMIIKY TPOLIOBUX KOIITIB Ha J[emO3UTHOMY paxyHKY 3a YMOBH JOTPUMaHHS HACTYITHOTO TOPSIKY:
VY pasi npuiinarta KnienTom pimieHHs npo moBepHeHHA 4acTHHU Bxmany, Kmient ykmagae 3 bankom 3asiBy mpo
HaiaHHs baHKiBChKOT MocyTH (3MiHAa YMOB KOPUCTYBaHHSI baHKIBCHKOIO TIOCIIYTORO), MiANKcany 3i croponu Kiienra Ta
ckpimieny nevarkoro Kiienra (3a HasBHocTi) un Y aockoHasienuM EIT Kiienra. Bank nporsrom baHkiBCbKOrO JHS, B
sSKoMy OyJi0 oTpruMaHo 3asBy Mpo HagaHHS baHKIBCbKOI mOCIyrH (3MiHa yMOB KOpHCTYBaHHs BaHKiBCEKOIO ITOCTYTOI0),
HaziaHoi 10 banky npotsarom OmnepaniiiHoro yacy, HasBHOCTI BiinoBigHo1 cymu Briagy (fioro yacTuHm), 10 3a3HaYeHa
B Takii 3asBi, Ha J[eMMO3UTHOMY PaxyHKY Ta BiJICYTHOCTI MPABOBHX ITiACTaB (PIlICHHS CYAy, apellT, 3acTaBa TOIIO) IS
obmesxenHs npas Kiienra mono Bknany, nepepaxoBye (moBeprae) 3a3HaueHy cyMy 4acTHHU Bxmany Ha BankiBchkuit
paxysok. [Tpu risomy 1is Jlorosopy Ta cTpok HananHs baukiscekoi nocayru « BKJIAJI HA BUMOIL'Y «BUIbHUM»» He
MPUTTHHSIETHCS.
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3acrepexenHsi: KiieHT MOrokyeThCsl Ta JJa€ CBOIO 3ro/ly Ha Te, 0 baHk He 3000B’ I3aHU MEPEBIPSTH 1, BIIOBITHO,
He Hece BIMOBITATBHOCTI 3a MIMCHICTH MiAnUCy(iB) Ta moBHOBaXKeHHS 0coom(10) KimienTa, o mianucye(1oTh) 3asBu mMpo
HaJgaHHS baHKIBCHKOI MOCTyrH (3MiHAa yMOB KOPHCTYBaHHS BaHKIBCHKOIO ITOCIYTOI0) y pa3i IMOBEPHEHHS YaCTHHHU
Bknany, kpiM BUMaAKiB epeBipKy MiAMUCIB 32 yMOBH MiANMCaHHs 3asiB Ipo HaJaHHs baHKiBCHKOI mocayru (3MiHa yMOB
nmorioMororo CrucreMu KimieHT-iHTepHET-0aHKIHT «OTP Online». lnsxoM mianucanHas 3asBu Mpo HaAaHHHS baHKiCHKOT
nociyru (3MiHa yMOB KOpuCTyBaHHSI baHKiBChKOIO MOCTyroro), KilieHT miaTBepaxye Ta CXBajioe Oyab-Ky YKIaJaeHy 3
Bankowm 3asBy, sika MicTUTh BifOuTOK neuaTku KimieHnTa (3a HasBHOCTI) un Y nockonaneHuit EIT Kirienra.

45.1.6. loBepHeHHsi MOoBHOI cymu Bruany Tta moctpokoBe nmpunuHeHHs Aii JloroBopy B 4acTuHi HagaHus
Baukischkoi nocayrn «BKJIATL HA BAMOT'Y «BIJIBHUM»» 3a ininiatusoio Kiuienta. Kiienr Mae npaso Ha
noBepHEHHs Bkiiaay B MOBHiHM cyMi, IO € B HassBHOCTI Ha JleMO3UTHOMY paxyHKY Ta JOCTPOKOBO MPUMWHUTH YNHHICTh
JloroBopy B uacTHHi HajaHHs Bankicekoi mociyrn «BKJIAJT HA BUMOTY «BIJIBHUM»» 3a yMOBH JOTpHMAHHS
HAaCTYIHOT'O MOPSIAKY:

V pasi npuiinaTta KimieHToM pimeHHs npo noBepHeHHS Bkiany Ta npunMHEHHS YUHHOCTI 1HOTo JJoroBOpY B YacTHHI
HaganHs bankiBchkoi nocinyru «BKJIAJI HA BUMOI'Y «BIJH)HHI71»», Kitient, nporsrom OnepariiiHoro 4acy, HaJlae
Ha afpecy banky 3asBy mpo BiZMOBY Bizl oTprMaHHs baHkiBChKOI mOCyTH, mianucany 31 croponu KimieHnTa Ta ckpimieny
nedaTkoro Kiienra (3a HasBHOCTI) unt Y nockoHanennM EIT KiienTa.

Bank mpotsirom 2-x BaHkiBchbkHX AHIB 3 AaTW OTpuMaHHs baHkoM 3asiBM Ipo BiAMOBY BiJ OTpuMaHHs baHKiBCHKOI
MTOCITYTH Ta BiICYTHOCTI MPABOBHX Ii/ICTaB (PIIIEHHS Cy/Iy, apelIT, 3acTaBa TomIo) sl oOMexkeHHs npaB KirienTa momo
posnopsmkeHHs BkiagoMm, nepepaxoye (moBepTae) cyMy Bkiaay B moBHOMY 00cs31, 110 € B HAasBHOCTI Ha Jlemo3nTHOMY
paxyHky, Ha [loTouHmii paxyHOK, 3akpuBae Jlenmo3utHuii paxyHOK i HajmaHHs bankiBchkoi mociayru «BKJIAJL HA
BUMOI'Y «BIJIbHUM»» BBakaeThCst MPHITHHEHOIO.

CTopoHHM UM JOMOBHIIKCE, 110 TIOYMHAIOYH 3 AaTH oTpuMaHHs bankom Bix KiienTa 3asBu npo BiAMOBY BiJl OTpUMAaHHS
BankiBchkoi mociyru i 1o gatu noBepHeHHs bankoM Bkiagy BiAmoBigHO 10 Takoi 3asBH, NpolieHTH Ha Brian, mio €
HAJIC)KHUMHU JI0 TTOBEPHEHHS BIAMOBIAHO A0 Takoi 3asBU, HAPAXOBYIOThCS HA YMOBaX, Mepea0adeHnX TaHUM PO3ALIOM
JoroBopy, 10 qHs moBepHeHHs Bkiaay, He BKIIIOYar04H 1eii neHs. HapaxoaHi nmporieHTH 3a Briamom, 1o noBepTaeThest
bankowm, BumauyroTeca baHKOM 0JIHOYACHO 3 TOBEPHEHHIM Takoro Bknany.

3acrepexennsi: KiieHT OromKyeTbes Ta 1a€ CBOIO 3rofy Ha Te, 1o baHk He 3000B’sA3aHuUil MepeBipsTH i, BIAMOBIIHO,
HE Hece BianoBimampHOCTI 3a milicHicTh mimmucy(iB) HdoipeHoi oco6u(i0) Kiienrta, mo mignmucye(rotp) 3asBy mpo
BiJIMOBY BiJl OTpMaHHs baHKiBCHKOI IMOCITYTH, KPiM BHITAJKIB MTEPEBIPKH ITiIICIB 32 YMOBH ITiJITUCAHHS TaKO1 3asBH 3
Bank. KimieHT muMm migTBepIKye Ta cxBaloe Oyab-aKy 3asBy, SKIIO BOHA MICTHTh BigOuTOK meuatku Kiienra (3a
HassBHOCTI) uu Y mockoHaeHoro EIT Kiienra.

4.5.1.7. Ipouentn Ha Braan. bank HapaxoBye KiieHTy nponieHnTn Ha cymy Briajy, 1110 3HaX0auThest Ha Jleno3uTHOMY
paxyHKy. st po3paxyHKy MPOLEHTIB KiJIbKICTh JAHIB y PO MPUHMAETHCS 3a:

- uis BruragiiB B HarioHabHINA BaroTi — 365 AHIB y pori (366 KaeHaapHUX JHIB Y BHCOKOCHHH PiK);

- o BrutaniB B iHO3eMHil BaroTi — 360 AHIB y potri.

[MpouienTty, po3mip sikux 3a3HadeHuii y 3asBi (% pivyHHX) HApaXxOBYIOThCS baHKOM I1I0/IeHHO Ha cymy Bkuany Ta y
BamoTi Bknany, mo 3a3HaueHo y 3asBi, Mo oOJIiKOBYeThCs Ha Jleno3uTHOMY paxyHKy Ha KiHeups OmnepariifHoro aHs.
[Ipu upomy nara HanxomxeHHs: Bknany Ha Jleno3uTHuil paxyHok Ta Jlata moBepHeHHs1 Bxknaay Ha [loTounuii paxyHOK
HE BPaXOBYIOTBCSL.

Koxxnoro wicsius (Hajgami — 3BITHHE Micsillb) NPOTATOM CTPOKY HajaHHs bankiBchkoi mocmyru «BKIIAJT HA
BUMOT'Y «BIJIbHU»» y BinnoigsocTi 1o ymos JoroBopy BaHk 31ilicHIOe BUILIATy IIpoleHTiB Ha BKiiaa y BUIaKy
ix HapaxyBaHHs. HapaxoBaHi mpoTsiroM 3BITHBOTO MicsIIs ponieHTH Ha Bxiaa Bunnauyrotbest bankom Kiienty B nary,
IO CHIBMAaJa€ 3 AATO0 BiAKPHUTTS JleO3UTHOTO paxyHKY, siKa 3a3HaveHa y 3asBi IIISIXOM MepepaxyBaHHsl (3apaxyBaHHsI)
Ha [loTouHuit paxyHOK, SIKIIO iHIIE He nepeadaueHo UM po3aiiom Jorosopy uu 3asBoro.
4.5.1.7.1. 3mina npouenTtiB Ha Bxiaa. CTOpoHM HACTYNHMM NPUHIUIM A0 3TOAM NMPO HACTYIHHUH MOPSIOK 3MiHM
po3Mipy polieHTiB Ha Bxma:
bank mae mpaBo 3MiHWUTH Po3Mip mHpoueHTiB Ha Bkman, K y CTOpoHy 301NbLICHHS, Tak 1 B CTOPOHY 3MEHILUEHHS, 1
nonepemkae Kitienta npo 3MiHy NPOLEHTHUX CTaBOK HE MEHILE HiX 3a 14 KkajieHAapHMX IHIB O BCTYIY B JiI0 HOBUX
MPOIICHTHUX CTaBOK IUISTXOM IOBioMIIeHHs 3a jornomoroto Cucremu Kiienr-bank, ta/abo 3aco0iB eneKTpoHHOTO/
THIIIOTO TEXHIYHOTO 3B’S3KY, Ta/ab0 IUISXOM PO3MINIeHHS iHPOpMAIll B 3aralibHOJOCTYTHUX JIJISl KITIEHTIB MICISX B
ycraHoBax banky, Ta/abo nuisixom posmimieHHs BignosiaHoi iHdopmaunii Ha OdinifiHomy caiiti banky. IlignucanHsam
3asBu KimieHT 3000B’A3y€ThCSl CaMOCTIIHO BiJCIIIAKOBYBATH 1H(OpMAILIiO 1010 3MiHU PO3MIPY IMPOLIEHTHUX CTABOK, SKi
BusHaueHi y Tapudax banky.

V pasi HenoromxenHs: KiieHTa 3 HOBUMHM NpOLEHTHUMH cTaBkaMu KiieHT Mae mpaBo ogepkatu cymy Bxmany a6o
npunuHETH i1 baukiscskoi nocayru «BKJIIAJL HA BUMOIL'Y «BUIbHUM»» 3a ymoBu nofanHs 10 Banky 3asBu mpo
BiJ]MOBY BiJ] OTpUMaHHsI BaHKIBCHKOT TIOCITYTH.
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Bank mpotsrom 2-x baHkiBcbkuMX AHIB 3 AaT OTpuMaHHs baHkoM 3asBH Hpo BiIMOBY BiJ oTpuMaHHS baHKIBCBHKOI
ITOCITYTH Ta BiICYTHOCTI MPaBOBUX MiACTAB (PIIIEHHS Cy/Ty, apellT, 3acTaBa TOIIO) sl oOMexeHHs paB KitieHTa momo
posmopsimKeHHsT Briagom, mepepaxoBye (moBepTae) cyMy Briramy B moBHOMY 00¢s13i, 10 € B HAIBHOCTI Ha J{ermo3utHoMy
paxyHky, Ha [loTouHmii paxyHOK, 3akpuBae Jlemo3utHui paxyHOK 1 HamaHHs bankiBchkoi mocmyru «BKJIAJL HA
BUMOTI'Y «BUIbHU»» KrienTy npununseTses.

CropoHH TOMOBHIIUCH, 1110 32 00cTaBuHU MoBepHeHHs bankoMm Kiienty Bxiany Ha mifcraBi mporo myHKTY JloroBopy,
npoueHTH 3a Bkmamom (#ioro yacTWHOIO), IO MOBEPTAa€Tbcs baHKOM, BHUIIauyloThCS baHKOM He mMi3HilIE aaTh
MOBEpHEHHs Takoro Bknany (fforo yactuum).

V pasi mHeorpumanas bankowm Big KiienTa 3asBu mpo BimMoBY Bif oTpuMaHHs baHkiBchKoi mocyrn, Taki aii Kirienra
BBaXXaTUMYThCsI 3rof10r0 KiieHTa 3 HOBUM pO3MipOM IPOLEHTIB, 10 HAPaxOBYIOThcA Ha Bkman, muisixom BHpa)KeHHS
KiienToM CBOE€T BOII 111010 BYMHEHHSI TPABOUMHY MOBYAHHSM 1 1€ € MiCTaBOO ISl 3MiHH PO3Mipy MPOLEHTIB.
CropoHHM TIMM MIATBEPIKYIOTh, IO 3MiHAa MPOIEHTIB Ha Brxian, mo mepembadeHa UM ITYHKTOM, € TOTOHKEHUM
noMoBiieHicTio CTOpiH MOPAIKOM 3MIiHH YMOB IIOTO po3airy JloroBopy mix BiAKITagalbHOK OOCTaBHHOIO, SIK BOHA
nepeabadena cr. 212 LuBineHOro kojekcy YKpaiHH, i HE MOXKE PO3INIAAATUCS SK OAHOCTOPOHHS 3MiHA PO3MIpY
npotieHTiB Ha Brutay Bankowm.
3acrepexxeHHsi: KilieHT MOTromKyeThCS Ta Ja€ CBOIO 3Ty HA Te, 0 baHk He 3000B’s13aHUI IEPEBIPATH 1, BIAMOBIAHO,
HEe Hece BiANOBiAalbHOCTI 3a HidcHicTh minnucy(iB) HosipeHoi ocoou(i6) Kiienta, mo miamucye(tots) 3asBy mpo
BiMOBY BiJl OTpUMaHHs BaHKIBCHKOi MOCIYTH, KpiM BHUIAJKIB MEPEBIPKM MIiAMUCIB 38 YMOBH MiJNUCAHHS 3asgBU MPO
Banky 3a nonomororo Cucremu Kimienr-bank. KimieHT M miaTBeppKye Ta cXBainroe Oyab-aKy 3asBy, SKIO BOHA MiCTUTh
BinOuTok neuatku Kiienra (3a HassBHOCTI) un Y ockonaneHoro EIT Kiienra.
45.1.7.2. HapaxyBaHHus npoueHTiB Ha Bxian y pa3si iioro apemry. Skmo Bxian Oyne apermroBanuii, 3riTHO BUMOT
3aKOHOJAaBCTBA, TO IPU HAacTaHHI 00yMoBiIeHoi CTOpoHaMM JaTu MOBepHEHHs BKiany, BiH MPONOBXKY€E 3HAXOJUTHUCH HA
Jleno3uTHOMY PaxyHKY JI0 MOMEHTY 3HSATTS TAKOT'O apemTy ado 10 MOMEHTY 3BEpHEHH:sI CTSATHEHHs Ha Bkian, 3rigHO
BUMOT 3akoHoaaBcTBa. [IponienTH Ha apemToBannii Bkia HapaxoBYIOThCS JIUIIE 10 HACTaHHS 00yMoBieHOT CTOpoHaMH
naTy IoBepHEeHHs Briany.
4.5.1.8. Onepauii 3a leno3uTHuM paxyHkoM. bank Mae npaBo BUKopHcTOBYyBatH Bxman Ha Jlenmo3uTHOMY paxyHKY,
rapanTyrouu npaso Kiienra 6e3mepemkofHo po3nopsikaTucs BkiagoM Ha yMOBax Ta B MOPSAKY, BCTAHOBICHHUX 1AM
posainom orosopy. [Ipaso Kiienrta momo po3nopsymkenHs Brinamom Ha Jleno3uTHOMY paxyHKY MOXKe OyTH 0OMekeHe
3a pIIEHHSIM CYQy Yy BUIIaJIKaX, BCTAHOBICHHWX 3aKOHOAABCTBOM. Brian (iioro wacTwHa) Moxke OyTH CrHCaHUH 3
Jleno3utHOTO paxyHka Oe3 po3mopspkeHHs KiieHTa Ha mincTaBi pimieHHs cyay abo y iHIIWE croci0, BU3HAUCHHN
3aKOHOJABCTBOM.
4.5.1.9. JorosipHe cniucanus. Illnaxom yxnanenns 3asBu, Knientr Hanae banky 3romy Ta mopydyeHHs Ha Jlorosiphe
cnucaHHs KomTiB ([eOGeTyBaHHS paxyHKY) B CyMi Oyab-sikux OoproBux 3000B’s3aHb KiienTta nepen bankom 3a
JloroBopoM uM Oynb-SIKHMH 1HIIUMH JOTOBOpamMH ykiajeHumu Mik bankom Tta Kiienrom (Hamami — Boprosi
3000B’s13aHHs). 3 MOMeHTY ykiaganHsi CtopoHamu 3asBu Bei Taki [lnmarexxi BBaxaroTbesl akuentoBaHumu KitieHTOM.
Kitient nopyuae banky 3aificautu JlorosipHe crimcaHHs 3:

- Jleno3uTHOrO paxyHKy, 3 NOJANBIINM iX 3apaxyBaHHAM Ha I10TOUHUI paxyHOK;

- [ToTouHoro paxyHKy, 3 MeTOI0 BUKOHAHHs boprosux 3000B’s13aHb. Take nopy4yeHHs Niasarae BUKOHaHHIO baHkowm 3a
YMOBHU HACTaHHSI CTPOKY BHUKOHaHHs boproBux 3000B’s3aHb, 3 MOMEHTY HACTAaHHS BiANOBiAaJIbHOCTI 3a OYyIb-SKHM
Boprosum 3000B‘s13aHHSM 1 B cyMi, sIKa JJOPIBHIOE cyMi BoproBux 3000B s3aHb, CTPOK BUKOHAHHS SIKMX HacTaB abo B
PO3Mipi, IO CTAaHOBUTH OY/Ib-sIKY YACTHHY BiJI TaKOi CyMH, 1110 HeoOxiaHa banky st BukoHaHHs boproBux 30008 s13aHb
Ta i3 CIIaTolo, B pa3i HeoOXiMHOCTI, Bij iMeHi Ta 3a paxyHOK KirieHTa 300piB/moJaTKiB/iHIIIMX HEOOXITHUX JUIA TaKoi(1X)
orepariii(i) BUTpaT, B TOMy uncii 300py 1o [lencitinoro ¢poumy Ykpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOJIaBCTBOM.

[Tpu JlorosipHOMy criicaHHi baHKOM TpoIIOBYX KOIITIB y BAFOTI iHIIIIH, HiXK BaJItOTa 30008 s13aHb, KiTieHT IuM Hajjae
3romy, nopyd4ae ta Hajgae baHky Bci HEOOXiHI TOBHOBaXKEHHS JIJIS IIBOTO, a CaMe, ajie He OOMEKYIOUHCh: BiJl IMEHI Ta 3a
paxyHok KirieHTa 3/1ilicHIOBaTH 0€3roTiBKOBY KYIIIBIIIO/TIPO1a/00MIH BaJIFOTH 3a KYPCOM, 1110 BU3HAYAETHCSI CAMOCTIHHO
Bankom, npu 1bOMY Takuil Kypc HEe MOXe OyTH OiIBIIMM/MEHIIMM HIX Kypc KyMiBJi/mpojaxKy/oOMiHy, IO AisB B
orepauiiniii kaci banky Ha nenp npoBeneHHs [loroBipHoro cnmcanHs. 3a KokHe Take JloroBipHe crimcanHsi bankom
TPOIIOBUX KOWITIB y BaJIOTI 1HINIHM, HiXK BalmtoTa 3000B‘s3aHb, KiieHT 3000B‘s3anHuil crutatutu baHky komicito 3a
PO3paxyHKOBE OOCIyroByBaHHs 10 JIOroBIpHOMY CIMCAaHHIO y po3Mipi, 1o Bu3HayeHa Tapudpamu bBanky Ta
PO3paxoBYETHCS BiJl CYMH I'POLIOBHX KOILTIB, 0 crivcadi baHkoM.

[Ipu npoBenenni bankom JlorosipHoro cnimcannst cyma Bknany 3MeHmyetscst Ha cymy JloroBipHoro crimcanssl.
YmoBu Bu3HaveHi B 1.1 4.5.1.5. Ta 4.5.1.6. uporo po3ainy Jloropopy, He 3aCTOCOBYIOThCS Y BUTIAJIKY 3MEHIICHHS CYMH
Bkiany B pesynbrati 3aiiicnenst bankom JlorosipHoro cvcaHHsl.

[Ipu BincytHOCTI Ha [loTOYyHOMY paxyHKY KOILUTIB Y pO3Mipi, HEOOXiTHOMY JUIsI CIJIATH BUHATOpOoau (KoMicii Ta/abo
iHIoi mnarn) bauky 3a Hagani baHkom mocmyru/BUKOHaHI oniepailii y moBHOMY 00csi31, bank Hagae KitieHTy BiinoBiiHuAiA
JUCT Ha CIUIATy HaJAHWUX IOCIYT/BUKOHAHMX omepalliii, KirieHT 3000B’43aHUil CIIIATUTH HEOOXIJIHY CYyMY MPOTSITOM
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CTPOKY, 3a3Hau€HOro y TakoMy JicTi. He ciutata BUHaropoau y CTpoK 3a3Hau4eHHd B TAKOMY JIMCTI He no30aBisie bank
mpaBa 3akpuTH lloToyHWIA paxyHOK Ta TPUNMUHUTH HamaHHA bankiBcbkux mociayr «BKJIAJL HA BUMOI'Y
«BUIbHU»» Ta «BIIKPUTTA PAXVHKY, 3IIMICHEHH S PO3PAXYHKOBO-KACOBOI'O
OBCJIYI'OBYBAHHS1» y 01HOCTOPOHHBOMY MOPSAIKY.

1 ocobnuBocti Jorosipaoro cnucandst Croponun BusHauwiu y posaimi «6. JOTOBIPHE CITMCAHHS» Jorosopy.

4.5.1.10. MTPABA, OBOB’AA3KHU TA BIAINOBIJAJIBHICTH CTOPIH.

4.5.1.10.1. O6oB’s13ku Kitienra

4.5.1.10.1.1. BukonyBatH 1ii, HeoOXiHi JuTs 3a0e3medeHHs AicHOCTI JloroBopy, He 3MIHCHIOBATH YCTYIKH MaifHOBUX
mpaB (mpaB BUMOTH) 3a JloroBopom 0e3 rmonepeAHp01 MUCHMOBOI 3roH (Ma€e MICTHTH MIANKMCH YIIOBHOBXKEHUX OCi0 Ta
BiIOMTOK NieuaTku) baHky Ha 11€;

4.5.1.10.1.2. BxxuBatu 3a BIacHI KOIITH 3aX0JIiB, HEOOXITHUX JUIS 3aXHCTy BKiany Bij 3a3ixaHb 3 00Ky TpeTiX ocio;
4.5.1.10.1.3. He momyckaTth BCTaHOBJIEHHS OyIb-SKHX OOMEXEeHB/OOTsDKEeHb o0 Bkiamy, sSKi yHEMOKIIHBIIOIOTH
BUKOHaHHS baHkoMm 3000B‘s13aHb 3a 1IMM po3aisioM JloroBopy;

4.5.1.10.1.4. lorpumyBatucsi 3adB 1 rapaHtiid, 3poOyieHMX y LboMy posfaini [loroBopy, a y pa3i BUHUKHEHHS YU
3’sCcyBaHHS OOCTaBHH, 1[0 BIUTMBAIOTH HA YHMHHICTH TAKWX 3asB 1 rapaHTiil, — HeraitHo (TpoTsaroM 1-ro baHKiBCHKOTO JTHS)
MoBiTOMJISITH TIpo e bank;

4.5.1.10.1.5. VY pa3i 3MiHU pEKBi3HUTiB THCHMOBO MOBiTOMIISTH baHK mpo Taki 3MiHK MpOTAToM 3-X baHKiBCEKUX THIB,
4.5.1.10.1.6. CrutagyBaTH TUIaTy 3a BUKOHAHHS baHKOM ormepariiif 3a Jlemo3nTHUM paxyHKOM B TOPSIIKY Ta HA YMOBAX,
0 BU3HAYCHI UM po3finom JoroBopy;

4.5.1.10.1.7. He 3akpuBatu [ToTouHuit paxyHOK IIPOTITOM CTPOKY [iii 1boro JloroBopy;

4.5.1.10.1.8. Kiienr He mae mpaBa Oynb-KMM YHHOM BifCTynatu Ta/abo TepefaBaTH CBOI MpaBa, BUTOOU Ta
3000B’s13aHHS 332 UM po3[iioM JloroBopy a Hi MOBHICTIO, a Hi YacTkoBO. [lepenada mpas Ta/abo 060B’s13kiB KirienTa 3a
UM po3iioM JloroBopy IOMmycKaeThCs JHIIE 38 MICEMOBOIO 3ro/i0i0 baHka.

4.5.1.10.2. IlpaBa Kaienra

4.5.1.10.2.1. Po3mictutu (BHecTr) Bknan Ha /leno3uTHU paxyHOK Ha IiJCTaBi 3asB,;

4.51.10.2.2. Onepxatu Briiag Ta nmporieHTr Ha Biiax BiAHOBiIHO 0 YMOB 110T0 po3iiay Jlorosopy;

4.5.1.10.3. O6oB’s13ku banka

4.5.1.10.3.1. IloBepraru Kiienty Bxian ta cradyBatu nporieHTH Ha Bxiiag B mopsiAKy Ta Ha yMOBax, IO BU3HAYEHI
muM posaiiom JloroBopy, skmo Take moBepHeHHs bankom Kiienty Brxiagy Ta crutara mporentiB Ha Bxianm He
Cymepe4yuTh 3aKOHOIABCTBY (30KpeMa, YNHHOMY DIillIeHHIO Cyay (Ta sike HaOpasio 3aKOHHOT CHITH);

4.5.1.10.3.2. TloBigomnsatu KitieHTa mpo BUHUKHEHHS YW 3’CyBaHHS OOCTAaBHH, IO BIUIMBAIOTh HA YHHHICTH 3asB i
rapanTiii, 3pobiernx Kiienrom y Jlorosopi,

4.5.1.10.3.3. V pa3si 3minu pekBi3utiB banky nosigomisati KiieHta nmpo Taki 3MiHU;

4.5.1.10.4. ITpaBa banka

45.1.10.4.1.Bumaratu BukoHaHHS KiieHTOM #oro oOOB’s3KiB, IO mepemdadeHi muM posninoM JloroBopom, mio
BUIUIMBAIOTH 3 HOTO 3MICTy 200 nependaueHHi 3aKOHOIAaBCTBOM;

4.5.1.10.4.2.Bumararu Big KiieHTa opuriHanu TOKYMEHTIB a00 HaJIe)KHUM YMHOM 3acBifueHl KOMii JOKYMEHTIB
(3acBigueHi HoTapiadbHO 200 IMiIMTUCOM YITOBHOBaYKEHOI 0cOOM Ta BiOMTKOM rredatku KitieHTa), o CTOCYIOTHCS IBOTO
po3ainy [loroBopy Ta/abo HeoOXinHi baHky /uist 3miliCHEHHS CBOiX 3000B‘s3aHb 3a [loroBOpoM 3riHO 3aKOHOAABCTBA;
4.5.1.10.4.3.BinmoButu Kiienty B 37ilicHeHHi (hiHAHCOBOI omepallii, y BUIIaJKy BCTAaHOBJICHHs, IO TaKa OIeparis
MICTUTh O3HAKHU OTepallii, o miasrae piHaHCOBOMY MOHITOPUHTY BIAMOBIIHO 10 3aKOHOAaBCTBA
4.5.1.10.4.4.Bumaratu Big TpeTix oci0 mpurMHEHHs 3a3ixaHb Ha Bxman ta Bumaratu Bim KimieHTa BXXKHTTS 3aXOiB,
HEOOXITHUX JUIS 3aXUCTY BiJ| 3a3ixaHb 3 OOKY TpeTiX 0cio.

4.5.1.10.4.5.bank Mae rpaBo BUKOpuUCTOBYBaTH Biian Ha [lenosutHomy paxynky Kiienra, rapantyrouu npaso Kiienrta
0e3nepenKoJHO po3nopsKaTucs Briiagom Ha yMoBax Ta B MOPSAAKY, BCTAHOBJIEHUX MM po3liioM JloroBopy, SKIIO
iHIIe He nepeadadueHo 3aKOHOIABCTBOM.

4.5.1.10.5. BignoBinansHicTs CTOpiH:

4.5.1.10.5.1. CropoHu HecyTh nependaueHy 3aKOHOJABCTBOM BiAMOBINAIBHICTh 32 30MTKH, 3aBJlaHI OJHA OJHIH
BHACIJIiZIOK HEBUKOHAHHS a00 HEHAJIeKHOTO BUKOHAHHA yMOB JloroBopy Ta/abo 3asBH.

4.5.1.10.5.2. baHk He Hece BiMOBIIATBHOCTI 32 MOPYIICHHS CTPOKIB BUKOHAHHSI baHKOM 3000B’s13aHb 10 MOBEPHEHHIO
Bxany ta/abo cruiaTi HapaxoBaHMX Ha Bkitaj mpoOIEHTIB, SIKIIO BiJACYTHS BMHA baHKy.

4.5.1.10.53. Ilpu HecBoewacHomy  moBimomiseHHi  Kiientom  bamky mpo  3mMiHy  cBoro  wicud
3HAXO/KEHHS/TIPOKMBaHHA/peecTpalii, BHECEHHsI OyAb-SKMX 3MiH IO JOKYMEHTiB, mo Hanani Kmientom banky s
BigkputTs [lorounoro//leno3utHoro paxyHky ta/abo iHmmx pekBizuTiB Kiienra, KiieHT oco0ucTo Hece BCI PH3HKH i
BUTPATH, MOB’s3aHi 3 BTPaTo0 a0 HECBOEYACHUM IMOBEPHEHHSIM TPOLIOBUX KOIITIB, PO3MILIEHUX Ha Jlemo3uTHOMY
paxyHKy.

4.5.1.10.5.4. Bank He Hece BiAmoBimanbpHOCTI nepes KimieHToM, Horo KoHTpareHTamMu 3a Oyab-sKi YTPUMAaHHS, CaHKIIIi,
0OMEKEHHSI Ta 1HIII HEraTUBHI HACHIKH M0J10 J[eMo3uTHOr0 paxyHKY, TPOIIOBUX KOINTIB Ta orepalliii 3a Jlerno3uTHum
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PaxyHKOM, SIKILO Taki HaCJIigKH MoB s3aHi i3 BukoHaHHsM Bumor FATCA 3 6oky banky, [lomatkoBoi ciyx06u CILIA
(IRS), 6aHKiB-KOPECIIOH/ICHTIB Ta iHIIKUX OCi0, 10 MPHUIAMAIOTh Y4acTh B IepeKas3ax, a TaKoXK 3a Oyab-AKi MMoB’sA3aHi 3
LM 30MTKH, BUTPATH, MOPAJIbHY IIKOIy Ta/a00 HEOTpUMaHI JOXO/IH.

45.1.11. 3asiBu Ta rapanrtii Kiienra.

451.11.1. nsixom yxmagenns 3assu, KimieHT Bif cBOro iMeHi 3asBIIsI€ i rapaHTye, 110 HA MOMEHT YKJIaJeHHs 3asB(-
n), KimieHT Mae HeoOXiqHY MTpaBO3aTHICTH IJIs YKIIAJCHHS Ta BUKOHAHHS NoJoxeHb JloroBopy. [loBipeni ocoou Kimienra,
0 MiANUCYIOTh 3asBy(-1) Bi iMeHi KitieHTa, HaIe)KHUM YHHOM YIIOBHOBAXKEHI 11e poOUTH. J[OTOBIp HAJICKHUM YHHOM
yknaaeHuit KitieHToM i1 € 3akoHHUM, TIACHUM 1 000B’SI3KOBUM sl BUKOHaHHs KiieHTa.

4.5.1.11.2. JloroBip He MICTUTh >KOJIHHX HEMPABIWBUX TBEP/PKEHB IMOJO iCTOTHHX (aKTIB Ta HE MPUXOBYE JKOIHOTO
ictoTHOTO (haKTy, HEOOXITHOTO MIJIs TOTO, OO Il TBEPIKEHHS HE BBOAWIN B OMaHy.

4.5.1.11.3. Knient yknanae Jloroip 706poBiibHO 0e3 OyIb-IKOT0 IPUMYCY Ta 3@ BiZICYTHOCTI 30iry OyAb-sIKUX CKJIaIHUX
00cTaBuH, 0 MPUMYIITYIOTh a00 IHIIIMM YHHOM CIIOHYKaroTh KitienTa o yxmaneHss Jorosopy.

45.1.11.4. He icuye xomHuX oOMeeHb Jis nepefanHs Brmamy Ha Jlemo3WTHHWH paxyHOK Ta MOBEPHEHHS HOTO 3
JleTo3UTHOTO PaxyHKY B MOPAIKY, BCTAHOBICHOMY IIMM po3AiaM JloroBopy Ta/ab0 3aKOHOAaBCTBOM;

4.5.1.11.5. Bknan (#ioro yactuna) Ta/abo MaiiHOBI mpaBa (mpaBa Bumorn) Kimienta 3a M JloroBopom He 00TsKeHHH(1)
3aCTaBOI0 Ha KOPHUCTH TPETiX 0ci0, HE € MpeAMETOM IHIMIMX MPUBATHUX Ta/ab0 MyOMiYHMX OOTSHKEHb, HIKOMY HE
MPO/aHuii, HE TOaPOBaHMH, HE € BHECKOM y CTaTyTHUH (oHJ (KamiTan), He 3HaXOAUTHCS Y CIIBHINA BIACHOCTI, HE €
MPeMETOM CIIOpY Ta He TiepeOyBae M| aperTom;

45.1.11.6. V Bumaaxy BUHUKHEHHS Oynb-KHX TpeTeHsiii Tperix oci0 BimHOcHO Bxkiamy, Taki mperensii Oyxe
BPEryJIbOBAHO 3a paxyHoK KiieHTa.

4.6. BAHKIBCBKA MMOCJYT A «10I'OBIP JOPYYEHH51»
Tepminu Ta noHATTS:
JoBipenicTb — 1oKyMeHT, cTBOpeHUi y BinmoBigHoCTi 10 Homatky Ne 1 mo 3asBu mpo HajgaHHs baHKIBCHKOI MOCTYTH,
KO0 3aMoBJIeH0 KitientoM baHKkiBChbKY nociyry «Jloroip qopy4eHHs».
IoBipennii — npeacraBuuk Josiputens (KiieHTa), SKOro ynmoBHOBa)XEHO BYMHSATH IOPHINYHI [il y BiINOBIAHOCTI 10
ymoB Jlorosopy Ta 3rigHo JloBiperocTi. Tpers Ctopona Jlorosopy.
Hosiputenas (Kaient) — Kiienr, Cropona 3a JloroBopom, sikwif 3aMOBUB baHKiBCEKY TOCITyTY «JlOTOBip TOpYydEeHHS.
Peectp — 3pa3ok JOKyMeHTa, CTBOPSHMI y BIAMOBIAHOCTI 10 3pa3kKa, SKHil MICTUThCS Y 3asBi PO HaJaHHs baHKiBChbKOT
MOCITYTH, SIKOF0 3aMoBieHo KirienTom BaHKiBChKY mmocmyry «/J{oroBip mopydeHH.
IMnarexi — xomrru JloBipurens as cruiaTé OyAb-IKHX MOJATKIB Ta 300piB, MependadeHnx 3aKOHOAABCTBOM, Ta 1HIIINX
IJIaTeXKIB, HEOOXIAHMX s criaT JloBipuTenem.
IMoTounuii paxynok — Ilotounnii paxyHok JloBipurens, Biakputuii y baHKy, HOMep sSKOro 3a3HaueHo y 3asBi Mpo
HaznaHHs baHkiBebkoi nocimyru «Jlorosip Jopy4eHHs».
Croponu/Cropona — J{osipurens (Kmienr), bank ta Ilosipenuid.

4.6.1. Ilopaaok Haxanusa bankiBcbkoi mocayru «Jlorosip mopy4denusi». [lyis 3aMoBieHHss baHKiBCHKOI MOCIYTH,
Knient nonae banky 3asBy nmpo HamanHs BaHkiBcbKOl mocimyru BianoBizHO a0 ymoB JloroBopy. YMOBOIO HagaHHS
BankiBchkoi mociyru «Jloroeip jgopydeHHs» € 3aMoBjeHHs JloBipuTeleM Takox BaHKIBChKOI mociayru «BigkpuTTs
paxyHKy, 3/AilCHEHHs PO3PaxyHKOBO-KacoBOI'O 0OCIyroByBaHHs» Ta mifgxmroueHHs no Cucremu Kiient-bank. Ha
niacrasi JJorosopy, yknazneHoi mixk Ctoponamu 3asBu npo HazaHHa bankiBcekoi nociyru Ta doBipeHocti, JoBipurens
nopydae, a [loBipeHuit 3000B'13y€Thcst Ha miactaBi JloBipeHOCTI, Bia iMeHi J[oBipUTEIsS BUMHUTH FOPUIAMYHI Jii IO
cucreMaTnaHOMY iH(opmyBaHHIO baHky npo cymu crutauenux I[lnaTexis.

[oBipennii indopmye bank npo cymu IlnarexiB nusixom mepenadi BianmosinHoi iHdopmaunii banky uepe3 Cucremy
Knient-bank Ta omHOYacHO y muchbMOBOMY BUIIISLAI y ¢Gopmi Peectpy. 3 MeTOI0 BHKOHAHHS YMOB LBOTO PO3JALTY
Horoeopy, bank nanae [Toripenomy noctyn g0 Cucremy Kiienr-bank Ha ymoBax, Bu3HaueHUX baHkoM.

4.6.2. lopyyenns Ha JloroBipHe cnucannsi. Ha mincrasi yxnagenoi mixk [oBipurenem ta bankom 3asBu npo HagaHHS
BbankiBcpkoi mociyru, BigmoBigHO A0 skoi bank Hamae JoBipurtemo bankiBcbky mocnyry «BiakpuTrs paxyHKY,
3MIACHEHHS PO3PaXyHKOBO-KACOBOIO OOCIYrOBYBaHHS» Ta IILIAXOM IMifmnucaHHs JloBipuTesieM 3asBU MPO HaJaHHS
BankiBcekoi mocayru «Jloropip mopyueHHs», JloBipuTenb Hajae 3roay Ta Aopydae baHKy caMOCTIHHO NUIIXOM
JIoroBipHOTO CIIMCaHHS CIUCYBaTH KOIITH Ha criaty [lnatexis 3 [loTouHOTO paxyHKy, Ha yMOBax, BU3HAUYEHHUX Y [IbOMY
po3aiii Jlororopy. 3 MomeHTy ykinaganHs CtopoHamu 3asiB Bei Taki [Tatexi BBaKarOThCs akienToBaHUMH KitieHTOM.
4.6.3. 3rigHo 3 yMoBamHu 11b0r0 po3ainy Jlorosopy, bank npoBoauTh crimcanHs komTiB 3 [TorouHoro paxyHky PaxyHky
Ta iX 3apaxyBaHHs Ha PaxyHOK(KH) OTpUMyBaua(iB), 3 ypaXyBaHHSM IHIIHMX ITOJIOKEHb LHOro JloroBopy.

4.6.4. Cymu, mo miansraioTs crnucanHio 3 [loTrouHoro paxyHky Ta Bcs iHmIa iH¢opmamis, sika HeoOxinHa banky s
MpoBe/eHHsI crucanHs komTiB 3 [lorouHoro paxyHky JloBiputensi (HaliMeHyBaHHS OTpUMYyBaya, HOTO IOJaTKOBHI
HOMEp, HOMEP PaxyHKy OTpHMyBaya, HaliMEHYBaHHS Ta KOJ OaHKy OTpUMYyBaua, MPU3HAYECHHS IUIATEXY) 3 METOIO
sniicHenHs [Inarexis, Hamaetbes banky [loBipeHum y criocid, BU3HaYeHH UM po3aisioM Jlorosopy.
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4.6.4.1. Ctoponu nmoroxyroThcs, mo bank 3xiticaioe JloroBipHe cnimcanns komTiB 3 [lorounoro paxynky oBipurens
Ha MijcTaBi iHpopmariii, orpuManoi bankom Bix IToBipeHoro uepes Cuctemy Kiienr-bank Ta/ab0 y mucbMOBOMY BUIISI
9H y IHITUH c1oci0, 1o BiIamToBye baHk.

4.6.5. BiamoBimanbHICTh 3a MpaBWJIbHE 3a3HAYCHHsS AaHUX, BKazaHuX y M.4.6.4. mporo po3ainy [oroBopy, Hece
Hogipurens Ta/abo [ToBipeHmid.

4.6.6. Y pasi BizcyTHOCTI KOomTiB Ha [loTounomy paxyHky JloBiputens y o0cs3i, 1OCTaTHROMY AJIsI BUKOHAHHS baHKOM
MOJIOKEHB 1BOTO po3niny JloroBopy (30kpema 1m.4.6.4. ta m.4.6.4.1.), bank He Hece BiAMOBIAAILHOCTI 32 HCBUKOHAHHS
4YM HeHaJIe:KHE BUKOHAHHS HUM YMOB IIbOTO po3iny [Jorosopy.

4.6.7. Y pasi, K0 Ha AaTy 3/A1iCHEHHS! baHKOM CTIMCaHHS KOIITIB y BIAMIOBIAHOCTI 10 YMOB bOTO po3ainy JoroBopy,
BiZICyTHI 2060 HemocTaTHi Ha [loToUHOMY paxyHKY KOIITH Y 00CS31, JOCTATHHOMY JJISl IPOBEICHHSI baHKOM cTICaHHS Ta
snivicienHs [Inarexis, bank He mpoBoauTh Take crmcaHHs. [Ipu oMy BaHk He Hece HISKOi BiIOBIJAIBHOCTI 3a
HecnucaHHA (mopymieHHs JloBipuTeneM CTpOKIB IepepaxyBaHHS TOIIO) KOMTiB. baHK He BIICIIIKOBYE MOIANBIIHA
craryc 3a3HaueHux [lmarexis.

4.6.8. Y pasi nanxomkenns no banky Bix JoBipuTenst Ha NaTy CHHMCAHHS KOLITIB 3TiJHO 3 YMOBaMH LIOTO PO3ALTY
Horosopy inmmx [Inatixxaux inctpykuii Josipurens, Josipurens ynoBHoBaxye bank camocTiiino, Ha po3cyn banky
(Ta 3 ypaxyBaHHSIM BHMOT 3aKOHOJABCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TAaKHUX IUIaTeXiB Ta iHmUX [lmati>kamx
iHCTpYKUil JloBipuTens.

4.6.8.1. 3 ypaxyBaHHsAM HaBeaeHoro y 1. 4.6.8. Jloropopy, baHk He Hece BIAMOBIAAIBLHOCTI 3a:

4.6.8.1.1. neBuxonanus [Imarexis, Akmio y pe3ynbrati BUKOHaHHS bankom iHmmx [Inati>XHUX 1HCTPYKIiN, 0 HA i AIIITH
Bix [loBipuTens Ha nmaTty crmucaHHs Takux [lmaTtexiB 3rimHO 3 ymMoBaMu Is0T0 po3zainy JloroBopy Ta/abo BUKOHAHHS
Bankom BuMoOr 3akoHOZAaBCTBA MPO UYEProBICTH CIHMCAHHS T'POIIOBHX KOIITIB, KOIITIB Ha [loTOYHOMY paxyHKYy He
BUCTAYMJIO JJIs1 BUKOHAHHA Takux [Inarexis abo

4.6.8.1.2. neBukonanHs iHmux [lnatiKHUX 1HCTpYKWiN, Mo Hamiimom Bix JloBipurens Ha maty cnmcaHHs [lnarexis
3TiJTHO 3 YMOBaMH IbOTO po3iny JloroBopy, y pe3yibTari BukoHaHHs bankoM BimnoBinHux [lnaTexis, Ta/ab0 BUKOHAHHS
Bankom BuMoOr 3akoHOIAaBCTBA MPO HYEProBICTH CIHMCAHHS TPOIIOBHX KOWITIB, KOIITIB Ha [loTOWHOMY paxyHKY He
BHUCTAYHJIO JUII BUKOHAHHA TakuX [ImaTiKHUX IHCTPYKITIH.

4.6.9. [loBiputens Mae mpaBo B Oyab-IKHI 4ac BiAMOBUTHUCH Bia baHkiBchbkoi mocinyru «/{oroBip 1opydeHHs» yKIABIIA
3 bankom BignoBifgHy 3asiBy Mpo BiAMOBY Bij oTprMaHHs baHKiBChKOT MOCTYTH.

4.6.10. 3a orpumanns bankiBcrkoi mociyru «JloroBip mopydenus» JloBiputens cruauye baHky BUHaropomy 3rigHo 3
Tapudamu barky. bank Mae mpaBo caMOCTIHO cICyBaTH 3a3Ha4eHy BHHaropony 3 Ilotounoro paxynky JloBipurens,
a Takox 3MmiHroBatu Tapudu banky y mopsnxy, nependadenomy JJoroBopom.

4.6.10.1. Y pa3si BincytHocTi Ha [ToToOuHOMY paxyHKy J{oBipUTEss KOMITIB AOCTATHIX JUIs cliMcanHs: baHkoM BUHAropoau
Ta KOMICiil 3a HajaHHs baHKiBCbKOi ociyru «/loroBip Aopy4eHHs» 3rigHO 3 UM po3ainoM JloroBopy abo HecmaTu
JloBipuTelieM 3a3HAYCHHMX IOCIYT MPOTATOM OuUIbIIe HiX 2 KaJCHIAPHUX MICAIll IOCHUIb, baHK Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSAKY po3ipBaTH [lorosip B yacTuHi HajaHHs baHKiBCbKOT mocnyru «/loroBip qopydeHHs» Ta Mae
MPaBO iHII[IFOBATH TOTAIIEHHS] 3a3Ha4e€HO1 3a00pPTOBaHOCTI Ta 3aBJIaHUX 30UTKIB Y CYIOBOMY HOPSJIKY.

4.6.11. Kitient ramae 3rogy Ta qopydae banky camocTiiiHO criicyBaTH J{oroBipHUM CIFICAaHHSIM BUHATOPOY 32 HaJaHHS
BaHkiBChKOT MOCITYTH, Y IOPSAKY, HiepeadadeHomy JloroBopom.

4.6.12. JloBipuTenp miaTBEpIKYE, MO NOpsaok ciucanns [Inarexi 3 I[lorouHoro paxyHKy, sIK BiH ONMCAHUHN y IIBOMY
po3aini JloroBopy, oMy IUTKOM 3pO3YMIIHIA Ta, IO BiH 0€33aCTepexHO MOTOKYETHCS 3 HUM Ta He OyJe BUCYBATH 10
Banky *OAHUX TpETeH3ii, MO30BIB y 3B’53Ky 3 BUKOHAHHSAM Ta/a00 HEeBUKOHAaHHIM baHkom JloroBipHOTO criMcaHHS
cym [Inarexis 3 [ToTouHOro paxyHKy y HOPSIKY, iependadueHoMy MM po3aijioM JJoroBopy.

4.6.13. TIPABA, OBOB’S3KU, BIAITOBIJAJBHICTb CTOPIH

4.6.13.1. IoBipenuii 3060B'A3anmii:

4.6.13.1.1. BuuHsATH 1ii, BU3HAYeHi y 1. 4.6.1. uporo po3ainy JJorosopy, BinnoBigHo 10 BUMOT J{oBipUTEIs, BUKJIAAEHUX
y JloBipeHOCTi Ta 3 AOTPUMAHHSIM HOPM 3aKOHOJIaBCTBA;

4.6.13.1.2. He pO3roJIOIIYBAaTH Ta HE BUKOPHUCTOBYBATH 3 BUTOJIO0 JIIs ce0e uu I TPETiX 0ci0 Oyab-saKy iH(popMaliito,
sKa cTaja oMy BiJloMa y 3B’sI3Ky 3 BUKOHaHHIM L-Or0 po3ainy Jlorosopy;

4.6.13.1.3. He BincTymnatu Bijg 3micty JloBipeHocTi Ta mboro po3miry JJorosopy;

4.6.13.1.4. He nepeopyyYaTH BUKOHAHHS JIiH, iepeadadeHux y JJoropopi, iHIIMM ocobam;

4.6.13.1.5. micns 3aKkiHYeHHS CTPOKY HajJaHHs baHKIBChKOI mociyru «JloroBip nopydeHHs», MoBepHYTH JoBipuTenio
BunaH-y(-i) anM [loBipenomy JloBipe-HiCTh (-HOCTI) ISt BAKOHAHHS YMOB IIBOTO po3airy [loroBopy;

4.6.13.1.6. 10O6pOCOBICHO BHKOHYBaTH HajaHE 3TigJHO YMOB Lboro posainy [loroBopy Ta JloBipeHHOCTI AOpydYeHHS
Josipurerns;

4.6.13.2. IloBipeHuii Mmae npago:

4.6.13.2.1. 3anuryBatu y JloBipuTens noaaTkoBy iHpopMalilo Ta MaTepiain (JOKYMEHTH 1 T.I1.), AKi MOXYTb CIPHUSITH
BUKOHAHHIO [ToBipeHMM CBOTX 000B’SI3KIB 0 [IbOMY PO3/iiay Jlorosopy.

4.6.13.3. loBipuTenn 3000B'si3aHMii:
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4.6.13.3.1. He posronomyBati Oyab-AKy iH(popMalliro, sika crana oMy Bigoma y 3B’s3Ky 3 BUKOHaHHSAM J{oroBopy;
4.6.13.3.2. meraitno moBigomisatu [ToBipeHOTO IMPO 00CTABUHU, SIKi MOXKYTh BIDTMHYTH Ha MIpoliec BUKOHAHHS [loBipeHnM
CBOIX 000B’SI3KiB 3a ITUM po31isioM J[oroBopy;

4.6.13.3.3. Bunatu [loBipeHOMY JlOBipeHICTS 13 3a3HaUEHHIM OOCSTY HOTO TOBHOBAXKEHb, 1[0 BUILTUBAIOTH i3 YMOB I[LOTO
pozniny dorosopy, 3a popmoro, BusHaueHoro bankom y 3asBi npo HaganHs bankiBcbkoi nmociyru «/lorosip 1opydeHHs;
4.6.13.3.4. mpoTsrom 2-X baHKIBCHKUX MTHIB MOBIMOMUTH baHk mpo npunuHeHHs BiqHocwH J{oBipuTens 13 [loBipeHnM.
4.6.13.4. loBipuTesib Ma€ mpaBo:

4.6.13.4.1. nmpunuHUTY NOBHOBaXCHH [10BIpEeHOT0 NUIAXOM MUCHMOBOTO TMOBiToMiieHHs1 banky Ta [loBipeHoro mpo 1e
3a 10 xajeHmapHUX ITHIB.

4.6.13.4.2. B Oynp-sikuii yac, ButpeOyBaTH Bij [oBipeHOTO iH(pOpMAIitO 1M0/10 BUKOHAHHS [10BIpEHUM IILOTO PO3MALTY
Horosopy.

4.6.13.5. bank 3000B's13aHuIi:

4.6.13.5.1. 3 meTO0 BUKOHAHHS bOTO po3xainy [oroeopy, Hamatu IloBipenomy noctym no Cucremu Kimient-bank Ha
yMOBaXx, BU3Ha4eHUX baHkoM.

4.6.13.4.3. Binnosiganenicts CTOpiH:

4.6.13.4.3.1. CtopoHu 1poro po3uiay JloroBopy HecyTh BIAIOBINAIBHICTH 32 MOPYIICHHA IBOTO po3aury JloroBopy,
SIKIIIO BOHO CTaNOCH 3 11 BUHM (YMHUCITY Y4 HEOOSPEHKHOCTI).

4.6.13.4.3.2. Cropona, o mnopyumia Jloropip, 3000B's3aHa BiAIIKOAYBAaTH 30WUTKH, 3aBJaHi TaKUM IOPYIICHHSIM,
HE3aJIe)KHO BiJ BXKUTTA 1HIO CTOPOHOI OYyIb-SIKMX 3aXOJiB IIOMO 3amoOiraHHs abo 3MEHIIEeHHsS 30WTKiB, OKpiM
BUIIAJKIB, KOJM OCTaHHA CBOIM BUHHHUM (YMHUCHUM a00 HeoOepeXHUM) MisSHHSIM (Ji€l0 4u Oe3misuTbHICTIO) CIpHsia
HACTaHHIO 200 301JbIIEHHIO 30UTKIB.

4.6.13.4.3.3. IloBipenuii He BinmoBixae 3a 30008’ s3anasMu J{oBipuTens, a J{oBipuTenb He BiAIOBiAa€ 32 30008’ I3aHHSIMHA
[ToBipenoro.

4.6.13.4.3.4. TloBipeHuii Hece BIANOBINANBHICT Nepes JloBipuTenem 3a 30UTKH, 3aI0IisiHI HOTO JUIOBIH pemyTaltii, sKki
MPSMO YH OTOCEPEIKOBAHO OB’ s13aHi 3 HelpaBoOMipHUMHU JisiMu [loBipeHOoTO.

4.6.13.4.3.5. CTopoHH HECYTh IMOBHY BiIIOBIAAIBHICTH 32 MPAaBWIIbHICTH BKa3aHUX HUMH Y I[bOMY J{OTOBOpI PEKBI3UTIB
Ta 3000B'13y10THCS IpOTAroM 10 (mecsTH) KaJeHIapHHUX AHIB Y MUCbMOBIH (opmi noBigomisaTH iHIry CTOpoHy Tpo iX
3MiHy, a y pa3i HeMOBiJOMJICHHS HECYTh PU3UK HACTaHHS MOB'SI3aHMUX 13 HUIM HECHPUSTIUBUX HACIIJIKIB.

4.6.14. Crpok nHananns bankiBcbkoi mociyru «Jlorosip nopy4uennsi». bank Hamae baHKiBChKY MOCITYTY, BU3HAUYEHY
M po3aisom Jlorosopy, 3 MoMeHTy ykianeHHs CtopoHamu 3asiBH PO HaJaHHS BaHKIBCHKOI MOCIYTH 10 yKIaICHHS
Croponamu 3asBM TpO BiAMOBY BiJ OTpuMaHHs baHKiBChKOI mociyrH, ane B OyJb-SIKOMY BHMAAKY 10 BUKOHAaHHS
CropoHamu B3SITHX Ha ceOe 3000B s13aHb 3a JloroBOpoM B MOBHOMY 00Csi3i 200 /10 MOMEHTY po3ipBaHHs Jlorosopy y
BUNAJIKax, nependaueHux JJoroBopom Ta/abo 3aKOHOaBCTBOM.

4.6.14.1. 3asBa mpo BiAMOBY BiJ OTpHMMaHHsS BaHKIBCHKOI MOCIYTH YKIIaJIA€EThCS BHKIIIOUHO MiX JloBipuTenem Ta
Bankom. Illnsxom mignucanHs 3asBu NMpo HagaHHs baHkiBchkoi mociyru, [ToBipeHHUH MOTOMKYETHCS 3 MOPSAIKOM
BiIMOBH Bijl oTprMaHHs baHkiBChKOi mociyru Oe3 ioro ydacti. KopuctyBanns bankiBchkoro mociyroro [loBipeHnm
MIPUITUHSETHCS 3 MOMeHTY Bifkmukanas JloBipeHocTi Kitieatom (JloBiputenem).

4.7. BAHKIBCBKA ITOCJIYT A «SMS-IIOBIIOMJIEHH 51»

4.7.1. Mopsipok Hananus bankiBebkoi mocayru «SMS-noBigomuienns». KimieHT Moke 3aMoBUTH baHKIBCBKY MTOCITYTY
«SMS-noBinoMIeHHA» NUIAXOM yKiaaeHHs 3 bankom 3asBu BianosinHo 1o ymoB [loroBopy, y sKiil BKa3aHO HOMED Ta
BaJIIOTa PAaXyHKY JO SIKOTO HaJlaBaTUMeThcsl baHKiBChKa mociyra Ta mepesik KOpucTyBadiB Ta HOMEpH iX TenedoHiB, Ha
SIKI HAIXOJUTUMYTh SMS-TIOB1IOMJICHHSI.

4.7.2. 3a napanns bankiBcbkoi mocnyru Kitient crtauye banky Kowmiciliny Bunaropony banky srimno 3 Tapudamu
banky. bank mae mpaBo caMOCTiHHO ciMCyBaTH 3a3Ha4deHy KoMiciiiHy BuHaropony 3 Ilotounoro paxynky Kiienra, a
Takox 3MmiHioBatu Tapudu banky y nopsaky, nepenoadenomy JJoroBopom.

4.7.3. Minmucannsm 3aseu KitieHT Haae 3rofy Ha niepeaady bankom iHpopMmaliii 1o paxyHKy He3aXHIICHUMH KaHaJlaMH
3B’SI3KYy Ta 3000B‘SI3y€ThCSI CAMOCTIMHO HECTH PH3MKH MOXIJIMBOTO PO3TOJIOLIEHHS iH(opMalii 3a paxyHKOM TpeTiM
0cobaM BHACIIJIOK TaKoi epezadi.

4.7.4. BuacHa noctaBka SMS-10Bi1oMJIEHb HE MOXKE OyTH rapaHToBaHa baHKOM, OCKIJIbKH BOHA 3aJICXKHUTh Bifl IEKIIBKOX
YMHHUKIB, TakuX SK: Tpadik B Mepexi MOOUIBHOro 3B'SI3KY, MICHE3HAXOKEHHS MOOIIBHOTO —TenedoHy
Krienra/ypuctyBauiB B MeXax JOCSIKHOCTI, y POYMIHTY, a TakoX 4YHM BBIMKHEHMH MOOUIBHUN TenedoH
Kiienra/kopuctyBauiB. baHk He € oreparopoM MOOUIBHOIO 3B'S3Ky, 1 TOMy HE MOXKE I'apaHTyBaTH JOCTaBKy SMS-
noBiomJeHb. baHK HoOKkIamae BCiX 3ycwib Ui COPHUSHHS IIBUAKOMY YCYHEHHIO 300iB y po0OoTi mociayru SMS-
MOB1JIOMJICHHSI.

4.7.5. KnieHt BH3Hae, MO Ha J0OCTaBKy SMS-TOBiIOMIICHHS y Oyab-SIKHUM Yac MOXYTh HECTPHUSTIMBO BILUTHHYTH
MPoOIEMH 3 MEPEKEEO MOOLITLHOTO 3B'S13KY, POpC-MaXKOpHI 00CTaBUHHM, BKIFOUAIOYH 0e3 00MEKEHHS BTPYYaHHS B TUIOIILY
MOKpUTTA Mepexi. bank He Hece BiamosinansHoCTI nepen KiientoM 3a Oynb-sKy BTpary, MOIIKOMXKEHHS a00 BUTPATH,
noHeceHi KiieHToM mpsiMo abo moOiyHO, B pe3ysibTaTi OyAb-sKMX TPYIHOIIIB, 110 BUHHKIM y MpOBaliepa MOCIyr
MOOLUIBHOTO 3B'13Ky KitienTa/KopucTyBaya.
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4.7.6. KitienT mMae npaBo B Oyab-SKHil 4ac BimMOBHUTHCSA Bil baHKIBChKOT mocmyru «SMS-TIOBiIOMIICHHS, HaJaBIIIH 10
banky 3asBy mpo BiAMOBY BiJl OTpUMaHHS baHKIBCHKOI MOCIYTH Y CTPOKH Ta Y MOPSAIKY, mepeadadeHi po3miaoMm «17.
CTPOK JIIi JOr'OBOPY. ITOPSJIOK PO3IPBAHHSA JIOI'OBOPY. ITOPIJOK 3MIHU YMOB JIOTOBOPY TA
TAPU®IB BAHKY» Jlorosopy.

5. MMPABA, OBOB’A3KH TA BIAIIOBIJIAJBHICTh CTOPIH

B 3a3raueHOMy pO3.1iiTi MIiCTSATHCS 3araibHi TIOJO0XKESHHS, 110 BU3HAYAIOTH MpaBa, 000B’sI3KK Ta BiAMOBiaNbHICTE CTOPIH
3a [loroBopoM. binbr geTanbHi MONIOKEHHS MICTATHCS B CIIEHIaIbHUX PO3/iiax J[oroBopy, Mo peryiIrooTs TOPSI0K Ta
YMOBH HaJIaHHsI OKpeMoi baHKiBCBKOT MOCTYTH.

5.1. IIPABA KJIIEHTA

5.1.1. JocTpokoBo posipsatu Jlorosip y croci6, BusHauenuii posainom «17. CTPOK JIII JOIOBOPY. ITOPAJIOK
PO3IPBAHHA JOT'OBOPY. ITOPAJOK 3MIHM YMOB JOTI'OBOPY TA TAPU®IB BAHKY» [Jorosopy.

5.1.2. OnepxyBath Bing banky noBinku npo cran paxyskiB Kiienta (Ha BuMory), 3rigno aitounx Tapudis banky.

5.1.3 V pa3i BUHUKHCHHs CHIPHUX TpaH3akI[iii BUMaraTd Bill baHKy HaJaHHsS TMOSICHEHb, SKi MiJTBEPIKYIOTh
MPAaBIIIBHICTH CTIMCAHHS KOMITIB 3 paxyHKiB KitieHTa, Bigkputux y banky.

5.1.4. CaMoOCTiIiHO pO3MOpSAKATHCS KOIITAM Ha BIACHUX paxyHKaX, BiIKpUTUX y baHKy, 3 JOTpUMaHHSM BHUMOT
3akoHogaBcTBa Ta yMOB Jlorosopy.

5.1.5. KiienT Mae mpaBo Ha OTpHMaHHS baHKIBCHKOI MOCITYTH BUKIIOYHO B MOPAAKY Ta Ha YMOBaxX, BU3HAYEHHUX B
Horosopi Ta 3asBi npo HagaHHs baHKIBCHKOT TIOCITYTH.

5.1.6. KnienT mMoke OyTu 3aMiHCHMIA 1HIIOW 0C000r0 (IEepeBelieHHs OOpry) Ta Mae MpPaBO BIACTYNHMTH IpaBa 3a
JloroBopoM BUKJIFOYHO 32 YMOBH OTPHUMAaHHS MOTIEPEIHBOI MICEMOBOI 301 (Ma€ MICTUTH BiIOMTOK NIEYaTKHU Ta TiAIHC
yIIOBHOBaXkeHOT ocoOu) baHky Ha 11e.

5.1.7. Inmi mpaBa, nependaveHi JJoroBopom Ta 3aKOHOAABCTBOM.

5.2. OBOB’A3KU KJIIEHTA

5.2.1. HeyxunbpHO JOTpUMYBaTHCh BCiX onoxeHb JJorosopy, Tapudis Ta 3akoHoqaBcTBa.

5.2.2. 3nilicHrOBaTH ATy 32 OTpUMaHi baHKIBCHKUI MMOCIYTH BiJIMIOBIIHO JI0 IFOYMX HA MOMEHT 3IMCHEHHS Onepartini
Tapudis.

5.2.3. Ilpotsirom ctpoky xii JloroBopy caMOCTIiHO BIACHIAKOBYBaTH iH(pOpMAIlil0 NpPO 3MIiHH, 3HAHOMHUTHCH 3
iHpopmaniero banky (y 3amax o6cmyroByBaHHs KiieHTiB, Ha OdinifiHomy caiiti banky abo 3a tenedonom [loBigkoBoro
neHTpy bauky) mozo 3min ymoB JloroBopy, Tapudis. Y Bunanky, skmo KiieHT He ckoprcTaBcs HagaHoo oMy bankom
MOJKJIMBICTIO O3HAHOMUTHCH 13 MOKIUBUMHU 3MiHaMH B 00cCiyroByBanHi y baHky Ta/ab0 mpoirHOpyBaB yMOBH I[bOTO
MyHKTY, baHk He Hece BIAMOBINAILHOCTI 32 HACIIIKY TaKuX Aii/0e3aisubHocTI KitienTa.

5.2.4. BimmikoayBatu baHky B moBHOMY 00cCs131 Oy b - SIKi 30MTKH 1 BUTPATH, 5IKi OyJI0 3aBAaHO BHACIIIOK HETIPAaBOMIPHUX
a00 HEKOMITETEHTHHX JIii Ta/abo mopymieHs yMoB JloroBopy.

5.2.5. BukoHyBaTH BMMOTH 3aKOHOJABCTBa, JOTPUMYBATHCS NPUHIIMIIIB OpPraHi3allii FOTIBKOBHX Ta 0E3rOoTiBKOBHX
PO3paxyHKiB, iX (hopM, CTaHAPTIB TOKYMEHTIB 1 JOKYMEHTOOOIrY, 1110 BUKOPHCTOBYIOTHCS BaHKOM ITij] 4ac BUKOHAHHSI
yMoB JloroBopy.

5.2.6. Ha nepury Bumory banky HagaBatu banky Oyap-sky iHpopMaiito 1mo/10 baHKiBChKOT TIOCITYTH, SIKa CTOCYEThCS
JloroBopy Ta iHIy HEOOXiAHY iH(OpMaIlilo, 10 MOXKE BUMaraTrcs baHKOM 3riTHO BUMOT 3aKOHOAABCTBA, 30KpeMa, aje
HE BUKJIIOYHO, JOKYMEHTH Ta/a00 BiJOMOCTi, HEOOXinHi s 3xilicHeHHS bankom mponenyp inentudikamii KiienTta
Ta/ab0 BUTO/00/IEPXKYBadiB, B TOMY YHCIi YTOYHEHHS iH(opmMarlii moao igeHTudikamii, oriHku (iHaHCOBOTO CTaHY
Kiienra Ta/ab0 ¢iHaHCOBOTO MOHITOPHHTY HOTO omeparliil B poreci o0ciyropyBanss. [HQopmariist Ta/abo TOKyMeHTH
MaroTh OyTH HagaHi 10 banky mpotsrom 10-TH KajeHIapHUX AHIB 3 1aTH OTPUMaHHs MUCbMOBOI BUMOrH baHky.

5.2.7. HagaBatn banky Ha #ioro BUMOTry Bci TOB’s13aHi i3 JloroBopoM JOKYMEHTH, 1[0 MOXYTh OyTH HEOOXiTHUMH IS
TOTO, 00 HAJIE)KHUM YHHOM CTBOPUTH Ta MiITPUMYBATH YNHHICTh JJoroBopy Ta/abo miATBEPHKYIOTh HAJIC)KHUM YAHOM
iHpopMmartito, siky Kiient moBuHeH HajgaBatu banky, HaJlaHHS SIKOT BUMAaraeThcs 3aKOHOJIABCTBOM, a TAKOYK BHYTPIITHIMH
PETYISTUBHUMHU Ta agMiHICTpaTUBHUMHU AoKymMeHTamu banky, ymoBamu JloroBopy. KiieHT 3000B’s3y€eThCsl BKa3yBaTu
JIOCTOBIPHI JIaHi, 3aIMIOBHIOIOYN AHKETY-3asBy, 3asBH, OMUTYBAIBHUKH, 1HIII JJOKYMEHH.

5.2.8. HagaBatn banky mokymeHTH, HEOOXiJHI JJIsI HaJeKHOTO 3JiHCHeHHS baHKOM CBOIX MOBHOBaXeHbL y cdepi
BaJIOTHOTO HArJIsAAy, a TakoX y cdepi 3amobiraHHs Ta mpoTuAii seramizamii (BiAMHUBaHHIO) NOXOZIB, OJEp KaHUX
3JI0YMHHUM LUISIXOM, Ta (JiHAHCYBaHHIO TEPOPHU3MY L0 BU3HAUCHI 3aKOHOJABCTBOM

5.2.9. KitienT 3000B’s13aHUH MMCHMOBO MOBITOMUTH BaHK Mpo 3MiHY CBOTO MICIIS 3HAXOMKEHHS, BHECCHHS OYIb-SIKUX
3MiH JI0 TAaCTIOPTHUX UM JO3BOJIBHUX JOKyMeHTiB KiieHTa abo iHImIMX JHOKyMeHTiB, mo Hamani Kiientom banky mis
orpuMaHHsa bankiBchKkoi mociyru, Ta/abo iHmmx peksiszutiB Kiienrta. Take moBigoMiIeHHS pa3oM i3 opuriHaiamu abo
HAJIGKHUM YMHOM 3aCBIUCHUMH KOIISIMM BIAMOBIAHMX MIATBEPIKYIOUNX JOKYMEHTIB Mae OyTu 3pobsene KiieHTom B
CTPOK He mi3Hime 2-X Po0ounx 1HIB 3 MOMEHTY HACTaHHS BiIOBIIHOT MOMIT.

5.2.10. Ha Bumory banky KnieHT 30008’ s13aunii HagaBatu 10 banky cratuctuuny Ta iHmny iHgopmaniro, o HeoOxinHa
Bauky mis Hamanus 3BiTy 10 HBY a00 10 Oyab-KkuX 1HIIUX OpTraHiB.
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5.2.11. BigmkonyBati banky moHeceHi 30MTKH, B TOMY YMCIHi ciutadeHi mrpadu, Haknagenux HBY abo Oyab-skum
IHITUM  YITIOBHOB)KCHUM JIEP’)KaBHUM OPTraHOM, BHACHIMOK HeBUKOHAHHS KirieHTOM 0OOB’S3KiB TepemdavdeHmx
Horosopom.

5.2.12. KuieHT 3000B’s3aHuii BimmkoayBatu baHky Bci BUTpaTH, NMOB’S3aHi 3 IOPUIUYHUM 3aXHUCTOM TpaB baHky 3a
JloroBopoMm, 3IiHCHEHHSM TakuxX OpaB ab0 MPUMYCOBHM 3a0€3MEYECHHSM iX 3MiMCHEHHS Y BUMNAAKaxX Ta y MOPSAKY
BCTaHOBJICHOMY 3aKOHOJABCTBOM.

5.2.13. KuieHT 3000B’s13aHUH HETalHO (MIPOTSTOM CTPOKY BCTaHOBIEHOTO J[0roBOpoM B 3asieXHOCTI BiJ baHKiBCBHKOI
MOCYTH), K TibKH KiieHTy cTane BiJoMO Ipo MOsABY / HAcTaHHS Oynb-aK0i(T0) iHdopmarii / mogii / pakry, mo Moxe
BIUTMHYTH Ha BHUKOHaHHA Kiientom boproBumx 3000B’s3aHb, Ta/abo0 MOXKe MaTH HACIiJKOM HAcTaHHA Bumaaxy
HEBUKOHaHHS yMOB JloroBopy, noBimomutn baHk B mrchMOBOMY BHUTJISAL PO Taky(wii) iHGopmariito / moxito / (akt
npoTsiroM 2-x PoOounx THIB 3 JaTh iX HACTAHHSL.

5.2.14. TloBinomutu bank npo GakT HAOYTTS HUM CTaTyCy MOB’s3aHOI 0cOOU MPOTATroM S5-TH PoOOYMX JIHIB 3 MOMEHTY
HaOyTTs Takoro cratycy. KimieHT ykimageHHsM J{oroBopy miaTBEpIKye, IO BiH O3HAHOMIIEHHH 13 CT. 52 3akoHy YKpaiHu
«[Ipo GaHkM 1 GaHKIBCBKY IiSUTBHICTBY.

5.2.15. KuienT 3000B’s3anmii (a2 baHk Mae mpaBo BHUMaraTtd BUKOHaHHs TaKOTO OOOB’SI3KY) CIUIATUTH/KOMIIEHCYBATH
Bbanky y moBHOMY 00Cs31 BCi Ta OyAb-AKi miATBepIkKeHi BUTpaTn baHKy (He3aneXHo Bif ix po3Mipy), sfki baHk moHece
miguac Ta/abo y 3B’s3Ky 3 peani3ali€ro cBOiX MmpaB Kpeautopa 3a JoroBopoM, 30kpema, aje HEe BUKIIOYHO: MpaBa Ha
3axXMCT, IpaBa Ha 3aJJ0BOJICHHA BUMOT baHKy 3a paxyHOk Oynb-sikoro maiiHa KiienTa. 3a3HaueHe cTocyeThes BCix 0e3
BHUHATKY He 3a00pOHEHHX 3aKOHOM IUIAXIB 3aXUCTy baHKOM CBOiX MpaB Ta 3aKOHHUX IHTEpECIB, B TOMY YHCIHi, ajie He
BUKITFOYHO, TIPOIIECIB: CTATHEHHS 3a00ProBaHOCTI B CyJOBOMY Mopsaaky 3 KiieHTa mpuMycoBOTO BUKOHAHHS PIllIeHb,
BUIIAJKIB 3ayTy4eHHs1 bankoM a0o iHIIMMHU 0co0aMHU OIiHIOBaYiB, HOTAPiyCiB, IePKaBHUX BUKOHABIIIB TOIIIO, TPETIX OCI0,
SKI TUM 4Y{ 1HIIMM YWHOM JOIOMAaraTMMyThb/HaJaBaTUMYyTh IOCIYTH, CHOPSMOBaHI Ha 3aJ0BOJICHHS baHKOM CBOiX
BHUMOT/peaiizamnii bankoM cBOixX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI TOIIO).

5.2.16. V¥ pasi 3aminm [oBipenoi ocobu Kiienta abo ckacyBaHHsS JOBipeHOCTI, HeraifHo (B ToW camuii PoOounii nens)
CIOBICTUTH TTPO 11¢ BaHK MIIsXOM BilipaBiieHHs TUCHMOBOTO MTOB1IOMIICHHS Ta/a00 3’ sBUTHUCS 10 baHKy 11 3M1CHEHHS
Ii¥ 010 cCKacyBaHHS JOBipeHOCTI. Y pasi HecBoedacHOTo noBinomieHHs banky npo 3aminy JloBiperoi ocoou Kiienra,
Bank He Hece BiIMOBIIATBHOCTI 32 HABMHUCHI (1axpaiicbki) aii oBipeHoi ocodu Kitienra, siki cpuYMHUIN HaHECCHHS
30utkiB Kiienry.

5.2.17. Y Bumaaky 3mOifiCHEHHS TOMMIKOBOi, HEHalleXHOi abo HeakmenrToBaHoi Ilmartixuoi omeparii, KiieHT
3000B’s13aHu# iHimifOBaTH llnmaTixHy omepariito Ha KOpucTh baHKy Ha eKBiBaJeHTy CyMy KOINITIB, 3apaxOBaHy HOMY
BHACIIIZIOK TOMHJIKOBOI, HEHalexxHoi abo HeakmenToBanoi [lmarikuHoi omepanii, B MOpsAAKy, NependadyeHOMY
3akonoaaBcTBoM. [Ipu nbomy, KirieHT 3000B’s13aHUi HeraiiHO MOBIAOMUTH BaHK Mpo MOMWIKOBUMN, HEHAJICKHUH 200
HEaKIEeNTOBaHUI Mepeka3 KOWTiB Ha paxyHoK Kiienta Ta moBepHyTH Taki komrtu banky. ¥V pasi sikmo Kiient
CaMOCTIHO He MOoBEepHYB baHKy cyMy OMHIIKOBOI, HEHAJIEXKHOT a00 HeakienToBanoi [InatixHo1 onepariii, 3apaxoBaHy
Ha paxyHok KuienTa, Kiient nnm nHanae banky 3roay/nopyuqae 3aivicautu [lebeTyBanns paxyHky (oroBipHe crincaHHs)
B CyMi IIOMMJIKOBOI, HEHAJIEKHO1 a00 HEeaKIeNTOBAaHOI MJIaTIXHOT onepallii, 3apaxoBaHoi Ha HOro paxyHOK, a TAKOX CyMY
HEYCTOMKH (TIeH1) 32 HECBOEYaCcHE TOBEPHEHHS CYMHU TOMUJIKOBO{, HEHAJIS)KHOT 200 HEeaKeNTOBAHO IIATIXHO1 oneparii
(y Bumazky ii HapaxyBaHHs), B TOPSZIKY Ta y criocid nependauenomy JJoroBopom.

5.2.18. Iami o6oB’s13kH, ependadeHi JJoroBopom Ta 3aKOHOJABCTBOM.

5.3. IPABA BAHKY

5.3.1. Baocuru 3minu 1o JloroBopy ta Tapudis banky y nopsiaky Ta crnoci6, BusHauenuit Ctoponamu y po3aimi «17.
CTPOK JIIT JOTOBOPY. IMOPSAJOK PO3IPBAHHS JIOTOBOPY. IMOPAJIOK 3MIHU YMOB JIOTOBOPY TA
TAPU®IB BAHKY» Jlorosopy.

5.3.2. 3miHtoBatu TpuBaiicth Onepariiinoro nHs (OmnepallifiHoro vacy), 3aB4acHO moBigomiistoun 1po e KiieHTa
MUIIXOM PO3MIIIEHHS BiAMOBIAHOI iH(OpMaIIii Ha TOMIIi OTOJIOMIEH 32 MICIIE3HAXO/KCHHSIM yCTaHOBH baHKy Ta/a0o B
iHImii croci6, mo BusHauenuit y posaini «10. CIIOCOBHM KOMYHIKALIII» Jlorosopy.

5.3.3. baHk Ma€ paBo BiJIMOBHUTH B TIOT'OJPKEHHI (HE IPUIHSTH J10) BUKOHAHHS 3asBU PO HATaHH BaHKIBCHKOT MOCITyTH,
Tak caMo SIK 1 BiaMoBuTHM KiieHTy B HazmaHHi Oyap-sikoi baHkiBchkoi mociyru, 3anviraroud 3a co0Ol0 TpaBO HE
KOMEHTYBAaTH CBOTo pimeHHs. Taka(e) BiiMoBa / HENPUUHATTS / HEHaZaHHs, 30KpeMa, Moke OyTu oOymoBieHa(e) Oyb-
SIKOFO 3 HACTYIHUX 0OcTaBuH (Hagaini — HeraTuBHa 06cTaBUHA):

1) 3miHa cutyamii Ha MiKOAHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHUTyalil y KpeIuTHO-
¢inaHcoBiii cucremi YKpaiHu, Ta/ab0 KOH’IOHKTYpPU PHUHKY TpPOILIOBUX pecypciB B YKpaiHi, Ta/ab0 NpUHHATTS
YIIOBHOBA)XEHUMH OpraHaMH Y KpaiHU HOPMAaTUBHHX aKTiB, 10 MOXKYTh HECIIPHUSTIMBO BIULTMHYTH Ha IisUIbHICTH baHKy
B cdepi HagaHHs BaHKIBCHKOT MOCIYTH, BiICYTHICTh Y BaHKy BUIBHUX TPOIIOBUX PECYpCiB, HEOOXIMHUX JUTS HAJAHHS
BankiBcpkoi mociyru, Ta/abo

2) HeOCTOBIPHICTh HaJaHUX JOKYMEHTIB PO HiATBepIkeHHs (iHaHcoBoro crany KiieHra Ta/abo iHmoi iHpopmarii
(moxymeHTaiiii), 1o HajgaeThest Kimientom; ta/abo
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3) cyrreBe, Ha nyMKy banky, moripmenns ¢inaHcoBoro crany KiieHTa y MOpiBHSHHI 3 TUM, SIKUM iCHYyBaB Ha ATy
ykianeHus Jloroeopy, Ta/abo

4) HactranHs Bumnaaky HeBUKOHaHHS yMOB JloroBopy Ta/ab0 Oyab-fKOro 3 rpaBo4uHIB / 1oroBopiB banky 3 Kiientom
Ta/abo 3 Oyap-AKO0I0 3 OB’ s3aHuX 0cib moao KiienTa, Ta/abo Oyap-sKoro 3 0roBopis / mpaBounHiB Kitienrta 3 iHmImmu
(iHAaHCOBO-KpEAUTHIMH YCTAHOBAMM, [0 € YUHHUMH Ha JIaTy ykinaaeHHs Jlorosopy Ta/abo OyayTh yKiaieHi CTOpOHAMHU
TaKWX JIOTOBOPIB / IPaBOYHHIB MIPOTATOM CTpOKY aii JloroBopy; Ta/abo

5) O6ynp-sxa(i) 3MiHa(¥) B 3areBHEHHAX Ta rapaHTisx Kiienra, Haganux 3rigHo JoroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) momaHHS BUMOTH TIPO JIOCTPOKOBE MOBEpHEHHs Biiany//leno3urty, MaifHOBI IpaBa Ha KW € IPEIMETOM 3aCTaBH 3a
Oyab-KIM JOTOBOPOM 3aCTaBH yKJIaneHuM 3 bankowm; Ta/abo

8) HasBHICTP 1HIIMX 0OCTAaBWH, IO CBiTYaTh MPO Te, 0 boprosi 3000B’s13aHHS CBOEYACHO HE OYAYyTh BUKOHAHI.

Kpim Toro, bank Ha BiacHWi po3Cyn Mae MPaBO BiJIMOBUTH B IMOTOKEHHI (HEe MPUUHSATH J10) BUKOHAHHS 3asBH IIPO
HaJaHHA baHKIBCHKOI MOCITYTH, TaK camo SK 1 BiaMoBuTH KitieHTYy B HamaHHI Oyab-sik0i baHKIBCHKOI MOCIYTH MUISIXOM
HE MiANUCaHHA BiAMOBiAHOI 3asiBH YIIOBHOBa)KEHUM TpeicTaBHUKOM baHky 0e3 MOosSICHEHHS IPHYUH.

5.3.4. bank BmpaBi BUMaraTu JOCTPOKOBOTO BHKOHaHHS boproux 3000B’s3aHb B HiJIoMy a0o y BuU3HaueHiii bankom
YacTHHI 32 YMOBHU HacTaHHA Oyab-ikoi HerarnBHoi oOctaBnau. Take BukoHaHHS boproBux 3000B’s3aHb MOBHHHO OyTH
sniricaene KiienToM npoTsirom 7-mu PoOouwnx nHiB 3 aHs oaepikanHs Kinienrom Bumoru no Kiienra.

5.3.5. Sxmo Bumanok HeBukonanHs ymoB [loroBopy TpuBae Oinmbiie 180 kaneHmapHux IHIB, baHk BUKIIIOYHO 32
BIIACHOIO IHII[IaTHBOIO 3 METOK0 3MEHIIEHHS BIACHWX 30WTKIB Ta BHUTpAT, 3yMOBJICHHX MOpylIeHHsM KirieHToM
3000B’s13aHp 3a JloroBOpoM, Mae MpaBO NPHU3YNHHUTH HapaxyBaHHS IUIATH 32 BaHKIBCHKY IOCIYTy y BIacHOMY
OyxrantepcbkoMmy OO0JIIKY, IO KOJTHUM YHMHOM HE BIUIMBa€ Ha BukoHaHHs KitientoM Boproeux 3000B’s3aHb B MOPSIIKY
Ta Ha YMOBaX, Nepe0adueHnX MOIOKeHHIMH J[oroBOpY.

5.3.7. bank mae mpaBO BiACTYIUTH IpaBa / 3aMiHWTH KpeauTopa y 3000B’s3aHHI 3a JloroBopom 0e3 HeoOXimHOCTI
orpuMaHHs 3rofu Kiienra.

5.3.8. bank Mae mpaBo npuTpuMaTH OyIb-AKY pid (IPOLIOBI KOIITH, LiHHI ManepH), sikoro baHk MpaBoMipHO BOJIOIIE Ta
sika mignsrae nepenadi Kimienty abo ocobi, Bka3aniit KitieHToM, B sIKOCTI 3a0€31e4eHHsT BUMOT baHKyY 10710 BUKOHAHHS
Boprosux 3000B’s13aHb. Take MpUTPUMAaHHS MOXE, 30KpeMa, BUPaXKAaTUCS B HEBUKOHAHHI BaHKOM Oyab-KMX BHUMOT
Kuienra mozo nepenadi pedi, B Tomy umchi i 000B’si3kiB banky nepen KiieHToM 3a iHIIMMU TOTOBOpaMH, YKJIaJIeHUMU
Mix CtopoHamu. baHk Mae mpaBo MPUTPUMATH Pid y cede TaKoXK y pasi, AKIIO MpaBa Ha Hel, SIKi BUHUKIIA TTICIIs Tepenadi
pedi y Bonoainas banky, HaOyna Tpetst ocoba. bank mosimomutse po nputpuManHsa KitieHTa y TpueHHAN CTPOK 3 1aTH
NPUAHATTS pillieHHs npo 1ie. baHk He Mae mpaBa KOPHCTYBAaTHUCS pivylo, SIKY BiH MpUTpUMYyeE y cebe, i 10 baHKy He
MEepeXo/Th TpaBoO BIAacHOCTI Ha Hei. Take mnpaBo mNpuTpuMaHHA BHHWMKaE Yy banka 3 MOMeEHTY
HEBHKOHAHHS/HEHAJIS)KHOTO BUKOHaHHs Kitientom Boprosux 3000B’s13aHb 3a JloroBopom.

5.3.9. bank Mae mpaBo BiJIMOBHTHCS BiJ] 3aCTOCYBaHHS, HapaXxyBaHHs i, BiNOBiAHO, cruiaTh KiieHTOM HeycToWKH,
nepeabadeHoi JloroBopom. Y Bumaaky 3acTocyBaHHs IiTpadHuX caHKIii, bank Hampasnse KiieHnty BinmoBigHy
MHCBEMOBY BHMOTY TIPO IIE.

5.3.10. Buxonanus boproBux 3000B’s3aHb TpeThow ocoOoro. I[Iporsrom crtpoky nii [loroBopy bank mae mpaBo
MpUMaTH BUKOHaHHsI Boprosux 30008’ s13aHb Bijl TpeThOi 0coOH i mianucanusaM Jlorosopy Kiient nae banky cBoto 3romy
Ha I1e.

5.3.10.1. 3rona Kuaienta Ha norameHHsi Bopropux 3000B’si3aHb TpPeTbOI 0c00010. boprosi 3000B’s3aHHS 3a
JloroBopoM MOXXyTh OyTH IOTallleHI MOBHICTIO a00 YacTKOBO OYyIb-SKOI TPEThOI (1HIIOK) OCO0O0I0, sika BHSBWIIA
OakaHHS Ta TOTOBa roracutu boprosi 3000Bs3anHs Kitienra, Ha 1m0 KiieHT mignucanHsM 3asBy HajJa€e CBOIO 3roay. Y
BUIIAJKy BUKOHAHHS TaKOIO TPETHOIO (iHII0r0) 0c000r0 boproBux 30008’ s13aHb KitienTa 3a JloroBopoM B TOBHOMY 00¢531,
JI0 Takol ocobu nepexoasarth npaBa bauky 3a JloroBopom.

5.3.11. 3pidicHioBatH, 0€3 TOIEPEeIHLOr0 MOBiMOMICHHS KitieHTa, (OTO3HOMKH 1 BIZICO CHOCTEPEKEHHS IIPH
KOPUCTYBaHHI IUIATIKHUMU IPUCTPOSIMH, Y BiagineHHsIX baHky, a Takox ¢ikcyBaHHs OyAb-KUX KOHTAKTiB 3 KitieHToM,
B TOMYy 4YuCli (alle He BUKIIOYHO) Oyab-fKuX TeJdepOoHHUX meperoBopie 3 KilieHTOM (30KpemMa, IMeperoBopH
criBpoOiTHHKIB BaHKy, B T. 4. onepaTopiB JloBigkoBoro nenTpy, ta KirieHTa) Ha MarHiTHoMy Ta/a0o0 eleKTpOHHOMY HOCI1,
30epiratu Ta BAKOPUCTOBYBATHU Taki hororpadii, ayaio- Ta Bijeomarepiaiu B SIKOCTi T0Ka3iB.

5.3.12. JoctpokoBo posipsatu JIorosip y croci6, BusHaueHuii posainom «17. CTPOK JIII JOTOBOPY. IIOPSJIOK
PO3IPBAHHA JOT'OBOPY. ITOPAJOK 3MIHU YMOB JOT'OBOPY TA TAPHU®IB BAHKY» /lorosopy.

5.3.13. ButpeOyBatu JTOKyMEHTH Ta BigoMocTi npo KiieHTa, HEOOXiaHi /I 3’sCYyBaHHS HOro ocoOu, CyTi OisSUIBHOCTI,
(iHaHCOBOTO CTaHy, JOKYMEHTH, HEOOXiHi I HAJIE)KHOTO 3/1iiCHEHHs! BaHKOM CBOX MOBHOBaXKeHb y cpepi BAIFOTHOTO
HarjsiLy, a TakoX y cepi 3anmobiraHHs Ta HpoTUAii Jieramisamii (BiIMHBaHHIO) JOXOJIB, OJEPXKAHUX 3TOYMHHUM
IUIIXOM, 110 BU3HA4YCeHI 3aKOHOJABCTBOM. Y pa3i HeHamaHHs KilieHTOM HEoOXigHMX JOKYMEHTIB YM BiJIOMOCTEH abo
YMHCHOT'O TIOJJaHHSI HETIPaBIUBHX BizoMocTell bank Mae mpaBo BiIMOBHUTH y HaJaHHI BaHKIBCBKOI MOCIYTH, a TaKOX
iHinitoBaTH po3ipBanHs Jorosopy.

5.3.14. bank Mmae mpaBo nepeBectn KiieHra Ha oGcmyroByBanHs 3 oaHiel Cuctemu Kiienr-bank Ha iHmy Cucremy
Krient-bank 3a inirfiaruBoro banky, npo mo Bank nosigomise npo 1e KiienTa He MeHIe HiXK 3a 3 KaJeHIapHi JIHI
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3acobamu Cuctemu Kiient-bank ta 3aiiicHioe aucranuiliHe obcimyroByBanusa Kiienta y Hosiii Cuctemi Kmient-bank
3rimHo yKiaaeHoi CTopoHaMu o0 BianoBigHoro IloTouHoTo paxyHKy 3asBu PO HamaHHS baHKIBCHKOI MOCIyTH ab0
OCTaHHBOI yKiIameHoi CTopoHaMu 010 BiAmoBimHOTO [loTOUHOTO paxyHKy 3asBU MPO HamaHHS baHKIBCHKOI TOCTYTH
(3MiHa yMOB KOpHCTYBaHHsI BaHKIBCHKOIO MOCTYTOI0), SIKIIO iHIIE He Oyne moromxkeHo CTOpoHaMH HUISIXOM YKIJIAZaHHS
BIAMOBITHOT 3asiBU MPO HaJlaHHs baHKIBCHKOT MOCITyTH (3MiHa YMOB KOPUCTYBaHHs BaHKIBCHKOO MOCIIYTOI0).

5.3.15. bank Mae mpaBo IS KITIE€HTIB, AKi € (QI3BUMIHUMH ocob0amMu — mignpueMmssmMu / CaMO3aiHATHMH 0co0aMH,
BIIMOBUTH y HaJaHHi sikoick onii y Cuctemi Kiient-bank, sika nependauena BUKIIOYHO [T KITI€EHTIB KOPIIOPATUBHOTO
Oi3HEC-HAIPSAMKY.

5.3.16. bank mae mpaBo npoBoauTH JledbetyBaHHs paxyHKy (JloroBipHE criMcaHHs) y TIOPSAKY Ta y CIOCIO BU3HAYCHUH
JloroBopoM Ta/ab60 3aKOHOIaBCTBOM.

5.3.17. Inwi npaBa, nependaueni JloroBopom Ta 3aKOHOIABCTBOM.

5.4. OBOB’A3KN BAHKY

5.4.1. loBigomutu Knienrta mpo 3minu 1o Jloroopy, TapudiB y cTpoku Ta y nopsiaky, BusHaueHoMY JloroBopom Ta/abo
3aKOHOJABCTBOM.

5.4.2. 3abe3neuyBatu 30epexenns iHdopMmarii mpo KiieHTa, mo cTaHOBUTh OAHKIBCHKY TAEMHHIIO, 32 BUKITFOYCHHSM
BUMAJIKiB, BU3HAUCHHUX [IOTOBOPOM Ta KOJM PO3KPUTTA Takoi iHpopMalii BUMaraerbcss HOpMaMi 3aKOHOJaBCTBA.

5.4.3. Bank 3000B’s3yeThcsl HamaTu baHkiBcbKy mociyry KilieHTy BiINOBIZHO OO MOJIOKeHb JlOroBOpy 3a yMOBH
MOTOKEHHsI (TPUUHATTS 10) BUKOHaHHs bankom 3asBu 1po HajaHHS baHKIBCHKOI TIOCTYTH.

5.4.4. bank 3000B’s13aHMI TPUIIMaTH HaJIe)KHEe BUKOHAHHS boproBux 30008’ s13aHp KitieHTOM.

5.4.5. Posrisinatu 3as8u (noBigomiieHHs) KimieHTa i MOBIZOMIIATH y MUCBMOBIH (popMi PO pe3ynbTaTh po3TJsiLy.

5.4.6. Inmri 0608’ s13kw, iepeadadeni JloroBopom Ta 3aKOHOTaBCTBOM.

5.5. BIAITIOBIJAJIBHICTD KJIIEHTA

5.5.1. KnieHnT Hece BinMoBiganbHICT 32 BUKOHaHHS yMOB JloroBopy, Tapu¢is y BiAMOBIIHOCTI 10 BUMOT 3aKOHOJIaBCTBA.
5.5.2. KuieHT Hece BiANMOBIAANBHICT 32 HaJaHHS HENOCTOBIpHOI iHGopMarii mix gac yknaaeHHs JloroBopy 3rimHO i3
3aKOHOJABCTBOM.

5.5.3. KiieHT Hece BiANMOBINANBHICTH 3a BIAMOBIAHICTH iH(OpMalii, MpaBUIbHICTh 3aNIOBHEHHS PEKBI3UTIB Ta CYTI
[Tnari>kHoi omnepartii, 3a3HaueHoi y KacoBomy mokymenti/IInaTixkHil iHCTpYKIii, IHIIOMY HagaHOMY baHKy TOKyMEHTI,
3riAHO 13 3aKOHOJABCTBOM.

5.5.4. BignoBinaiasHicts Kiaieara-Ilnaruuka:

5.5.4.1. Knient-IlnaTHuK Hece BiAMOBIIANBHICTH 32 BIAMOBIAHICTS iHpopMarii, 3a3Hauenol HuM y [InaTixkHii iHCTpYKIIi,
cyti [Inarixnoi onepanii. Y pasi BusBieHHs HeBiAnoBiaHocTi iHGopmauii Kiient-Ilnatauk mae BimmkoxyBatu banky
IIIKOJTY, 3aMOAisIHY BHACIIJOK TaKol HEBIAMOBIAHOCTI iH(OpMaIIii.

5.5.4.2. Knienr-Ilnatauk 3000B's13aHUI BIIIKOAYBaTH KOy, 3amoAisHy baHky, BHacniok HenoTpuMaHHs KiieHToM-
[InatHrKOM BHUMOTr WIOMO 3axUCTy iH(opMamii i 3miiCHEHHS HENpPaBOMIPHUX i 3 KOMIIOHEHTaMH IDIATiKHOI
iHGpacTpykTypH (y TOMY YHUCIi MIATDKHUMH IHCTpYMEHTaMH, OOJaJHaHHSAM, HPOrpaMHHUM 3abe3nedeHHs M). Y pasi
HegoTpuManHs Kiienrom-IInaTHUKOM BuIl€3a3HAYEHUX BUMOT, BaHK 3BUIBHSETHCS BijJ BiJIMOBIAAIBLHOCTI Tepesn
Kiienrom-IInaTarkom 3a BukoHaHHs llmatixamx omepamiil. IImaTamk 3000B's3aHnit HeraitHo micis Toro, sk Taka
iHdopMaris crana oMy Bijoma, moBioMuTH MUchMOBO baHk abo 3arenedonysabmu 1o [oBinkoBoro nenTpy banky
npo ¢akT BUKOHaHHS 3 paxyHKy Kiienra-lIlnaTHuka HeHane:kHOi a00 HEaKIeNTOBaHOI TUIATDKHOI omepamii Juis
OTpPHMAaHHS BIJIIIKOJYBaHHS 32 TaKOIO OIEpaIli€l0 Y 3alporoHOBaHil 1 3aTBep pkeHiit bankom dopmi. Kiient-ITnarauk
Ma€ MpaBO BUMAaraTd BiJIIKOAYBaHHS KOIUTIB 3a HEHaJleXHOIO IlmaTixHOlo omepari€ro, 3a yMOBH HHCBMOBOIO
MOBiIOMJICHHS 1po 1i¢ bank nporsrom 90 (meB’sIHOCTO) KajeHAAPHUX IHIB 3 JIaTH CIHCAHHS KOIITIB 332 TaKOM
orepariero 3 paxyHky Kiienra-Ilnatauka. 3a3HavueHWid y bOMY IYHKTI CTPOK HE 3aCTOCOBYEThHCS, sIKIIO BaHk He
JOTpUMABCSI CBOr0 000B'I3Ky moA0 iHpopmyBanHsa Kiienrta-IInatHuka npo Bukonani IlnaTikHi omepamii 3rigHo 3
BUMoOraMu 3akoHoaaBcTBa Ta/abo Jlorosopy (i3 BpaxyBaHHsM BigmMoBu KitienTta Bix iHpopMyBaHHS (32 HASIBHOCTI)).
5.5.5. BinnoBinaabnicts Kiienta-OTpumyBaua:

5.5.5.1. Knienr, sixkuii € Henanexxuuit OtpumyBad mpoTsiroM 3-X (TPbOX) po0ouMX AHIB 3 JaTH HaJIXOKECHHS
noBifoMyeHHsl Bix baHky/HamaBawa ruiaTKHUX mociayr [lnaTHuka mpo BHUKOHAHHS MOMMIJIKOBOI, HEHalIeXHOI a0o
HeakrentoBanoi [narixxuoi oneparii 3000B's13aHui iHilitoBaTH [InaTixkHy onepariiro Ha €KBiBaJCHTHY CyMy KOIITIB,
3apaxoBaHy HOMY BHAC/IJOK ITOMMJIKOBOi, HEHAJIEKHOI a00 HeakienToBaHoi [lmaTikHOI omepailii, Ha KOPHCTh
Banky/Takoro HagaBaua IInaTi>KHUX MOCIYT.

5.5.5.2. Y pa3i nopyuieHHs1 CTpoKy, BctaHoBieHOro 1. 5.5.5.1. HloroBopy, Henanexuuii OtpumyBau 3000B's3aHU
MOBEPHYTH CYMY MOMHWJIKOBO1, HEHaIekHOT abo HeakienToBaHoi [lnaTixkHoi onepariii, Ta criatuti banky/ HajgaBady
IUIATDKHUX MOCIYT NeHio B po3Mipi 0,1 BigcoTka wiel cymu 3a KOKHHMH ACHb BiA JaTy 3aBeplieHHs Takoi [lmatixuHol
orepauii 10 JHs MOBEPHEHHsI KOIITIB Ha PaxyHOK, ane He Oinpwe 10 Bizcotki cymu [InarixkHoi onepariii.

5.6. BIAIIOBIJAJIBHICTHh BAHKY
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5.6.1. baHk Hece BiINOBigaNbHICT 32 BUKOHaHHS YMOB JloroBopy, TapudiB y BiAmoBigHOCTI 10 BUMOT 3aKOHOJaBCTBA.
5.6.2. baHK 3BUTLHSAETHCS BiJl BiIMTOBITAIBHOCTI Y pa3i 3MiHN 3aKOHOABCTBA, SIKE PUITHHSE TIpaBoBigHOCHHN CTOPiH 32
Horosopom.

5.6.3. baHk Hece BiAMOBINAIBHICTH BIJAMOBIIHO A0 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIONICHHS a00 BUKOPUCTAHHS
0aHKIBCHKOT TAEMHHUIII.

5.6.4. bank He Hece BiamoBimamsHOCTI epen Kimientom, loBiperumu ocobamu KitieHnTa, iioro KoHTpareHTamu 3a Oy ib-
SK1 yTpUMaHHsI, CaHKLii, 0OMeXeHHs Ta iHIIl HeraTHBHI HACTIJKU IIOJ0 PaXyHKIB, TPOIIOBUX KOLITIB Ta OINepamii 3a
paxyHKaMHu, SIKIIIO TaKi HACIiAKH MOB g3aHi i3 BukoHaHHsAM BUMOT FATCA 3 6oky [lonatkoBoi ciyx6u CILIA, 6ankiB-
KOPECTIOH/ICHTIB Ta 1HIMUX 0ci0, 0 MPUHMArOTh y9acTh B IepeKas3ax, a TaKoX 3a OyIb-iKi IMOB’s3aHi 3 IIUM 30UTKH,
BHUTpPATH, MOPAJIbHY KOy Ta/ab0 HEOTPUMaHI JOXOIH.

5.6.5. BinnoBinansbuicts banky mix ywac Bukonanus Ilnatixkaux onepamiii:

5.6.5.1. Y pa3i nopymensas bankom ctpokiB BukoHaHHs [ImaTixaNX omepartiil, mepenbdadeHnx 3aKOHOJABCTBOM Ta/abo
HoroBopom bank 30008's13anmii croiatuti Kiierty nenro y po3mipi 0,01 BimcoTka cyMu MpOCTPOUYEHOTO IDIATEXKY 32
KOXHWUI JICHb IPOCTPOYCHHS, ajie He Oubine 10 BigcoTkiB cymu [InarixkHoi oneparrii.

5.6.5.2. bank He Hece BiINOBIJATBHICTH 32 HEMOXKIIMBICTH 3aBEPILECHHS MepeKasy, iHiliioBanoro Kiienrom, BHACTiAOK
HEeBIpHOTO 3a3HaveHHs KIlieHTOM peKBi3WTIB OTPHMYyBada; 3aCTOCYBaHHS /0 KpaiHU MiCIIe3HAXO/KEHHS OTPHUMYyBada
MIKHApOJAHUX CAaHKILIH, 10 YHEMOXJIUBIIOIOTH a00 YCKJIaJHIOIOTh IiepeKas; MOpYIIeHHs] 0aHKOM OTpHMYyBaya CTPOKiB
3apaxyBaHHsI MlepeKaly Ha paXyHOK OTpUMYBaua; BUHUKHEHH: 00CTaBHH, 1[0 He 3aJeKaThb Bijl BoJi baHKy, To1IIo.

6. JOI'OBIPHE CIITUCAHHSA

6.1. Ha miacraBi monoxeHb HOPMaTHBHO-TIPABOBHUX JTOKYMeHTiB HamioHanpHOTO OaHKy YKpaiHH, IUIIXOM YKITaJeHHS
Horosopy/mianucanns 3assu KiieHt Hagae 3roay Ta nopy4ae banky camocrtiiiHo 37iiicHioBaTH [leGeTyBaHHS paXyHKY
(JoroBipHe crucaHHA) KOWITIB y Oy[b-sAKid BaliOTI y BiAMOBITHOMY po3Mipi 3 Oymb-sKoro paxyHKy KiienTa, mo
Bigkputuil y banky, y HacTynHuX Bunajkax (Hagaini — JloroBipHe crimcaHus):

6.1.1. JIns crmatu cymu KomiciiiHol Bunaropoau banky, mo mimsraroTts ciuiati KinieHToMm 3a BukoHaHi baHkoM 3rigHO
3 JloroBopowm [Inari>kHoi onepartii Ta iHII HaJaHi TOCIYTH y po3Mipax, nepeadadennx Tapudamu banky, a Takox mpu
HACTaHHI CTPOKIB CIUIaTH O0proBux 3000B’s13aHb KitieHTa mepen bankoM (SK MpOCTPOYSHNX TUTATEXKIB, TaK 1 TUIATEXKIB,
CTPOK OIUTIaTH SKWX HACTaB) 3a OyAb-SKUMH JIOTOBOpaMH, YKIaJeHHUMU MiX HMM Ta baHkom, B ToMy uucii (ane He
BHKITIOYHO) 32 J[0oTOBOpOM, KPETUTHHMH JOTOBOPaMH, B TOMY YHCII 32 IOTOBOpaMH, SIKi TiepedadatoTh BCTAHOBJICHHS
KpeAWTHOI JiHii 3 BUAAYEI0 eeKTPOHHOTO IUIATIKHOTO 3aco0y, 3a TOroBopaMu 3a0e3nedeHHs (30KpeMa 3a JOTOBOPOM
MOPYKH), JIOTOBOpaMH CTpaxyBaHHs (crnucaHHs baHKoM cyMu cTpaxoBoi BHHaropoau otpumMaHoi KiieHTom 3a
JIOTOBOpaMH CTpaxyBaHHS, 3a SKMMH bBaHK BHCTymae BWTO/JOHa0yBaueM) TOIO, Ta HAJa€ MpaBo baHKYy UIISXOM
JIOroBipHOTO CIIMCaHHSA 3 PaXyHKY OTPUMaTH CyMY, HEOOXiJHY [UIs IIOBHOTO 200 YaCTKOBOI'O BUKOHAHHS 3000B’s13aHb 32
JloroBopoM Ta BHUIIEBKAa3aHUMM JIOTOBOPAaMH, Ta Ul MOBEPHEHHS MMOMUJIKOBO 3apaxOBaHMX KOILUTIB; y BUIAIKaXx,
nepeabadeHunx y JenosutHoMmy noroBopi, e baHk 3MiiicHIOE mepepaxyBaHHs/TIONOBHEHHS/3HATTS CYMHU BKIIQAy Ta/4u
HapaxoBaHMX MPOLEHTIB 3 MOTOYHOro paxyHKy KiieHta Ha BKmagHuid paxyHok KiieHTa M HaBHaku, y MOPSAKY
JIOroBipHOrO CIIMCaHHS.

Hopyuenns KiienTa Ha JloroBipHe CriicaHHs BBAXKA€THCSA TAKUM, 1110 MiJIsra€ BAKOHaHHIO baHKOM, B JIeHb, HACTYITHH
3a JTHEM, KOJI 3000B's13aHHs 3a JJoroBopom abo 1oroBopoM, ykinajgenuM Mixk Kiriearom Ta bankom, Mao 6yTH BUKOHaHE
Kiieatom Ta/abo GopxkHmkoMm (skmio KitieHT € #oro mopyduTeneM 3a JIOTOBOPOM IOPYKH) Ta/abo KOHTpareHTamu
BIJITTOBITHO JIO YMOB BHIIIEBKAa3aHMX JIOTOBOPIB, Ta/a00 B TOM e JCHb, Kojiu baHk 3000B’s13aHui BUKOHaHATH JlOrOBipHE
cnucaHus 3a JlemosutHuM goroBopoM. OtpumyBadeMm 3a [lnatikHuMH onepamismMud 3 JlOroBipHOTO CITUCAHHS
(JleGeryBaHHs paxyHKY), 0 nepeadadeni .. 6.1.1. JloroBopy, € bank Ta/abo xoHTpareHT, Ta/ado KitieHT, BiANOBiTHO
710 YMOB BHUIIIEBKa3aHUX JOTOBOPIB.

6.1.1.1. Y Bumaaky, sSIKIIO TPOIIOBI KOIITH Ha paxyHKYy KilieHTa BHpaskeHi y BaJIOTI 1HIIIH, HIX BaJllOTa IPOIIOBOTO
3000B’s13aHHS, BU3HaueHoro y .11 6.1.1. [loroBopy, bank mae npaBo, a KimienT, musixom mignucants 3asBu, HAAa€e 3TOAY
Bbanky Buxonysatu [Inarixui onepanii 3 orosipHoro cnucanus ([eGeTyBanHs paxyHKy) y iHIIIH BaJIOTi HIK BalioTa
3000B’s13aHb Kitienra nepen bankom. KimieHT niuM takox gopydae Ta Hajgae banky 3roay Ta Bci HeOOXi1HI TOBHOBaYKEHHS
BiJl iMeHI Ta 3a paxyHOK KiieHTa, a y BUNaJgKy HEOOXiTHOCTI — BijJ| BJIACHOTO iMEHi, mpoTe 3a paxyHok KiieHTa,
3MIACHIOBATH KYMIBIIIO/TIPOAX/00MiH BaIOTH Ha MDXOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHu (Hagani — MBPY)
3TiIHO 3 BUMOTaMH 3aKOHO/aBCTBa 3a icHyrounMmH Tapudamu baHKy Ta yTpuMaTd IpUBHEBHH SKBIBAJICHT BKa3aHOI
KOMIiCii 3a paxyHOK KOIITiB, OJIEp>KaHHUX Bijl KYITiBIi/TPpoaaKy/o0MiHy BamroTh. JIJis 1ijiel 1bOTro MyHKTY TiepepaxyBaHHs
rpuBHi y Oynb-SKy iHO3eMHY BalioTy Ta OyIb-sKOi iHO3eMHOI BajIOTH y TpUBHIO Oyne 3ailicHioBatucs Ha MBPY no
BiNOBiAHOT iHO3eMHOi BamoTH, Ha MBPY Ha nenp Takoro mepepaxyBaHHA i3 cIutaToro (B pasi HEOOXiTHOCTI) BCix
HEOOXIJIHUX IUIATEXKIB, MMOJATKIB, 300piB, mependadeHnx 3akoHoAaBcTBOM Ta/un Tapudamu baHKy; mepepaxyBaHHS
oJHi€l iIHO3eMHOI BAJIIOTH Y 1HILly 1HO3EMHY BaJIlOTy OyZe 311HCHIOBATUCS Yepe3 IPUBHIO 32 KPOC-KypCOM, BU3HAYCHUM
Ha mijcrasi odimiiitHoro Kypcy HBY.

6.1.2. Kmient namae Banky 3rogy Ta gopydae baHky y BHIIaJKy HOMHJIKOBOTO TOTiBKOBOI0/0e3roTiBKOBOIO
MOMOBHEHHSI KONITAMHM PaxXyHKy a00 y BHNaJKy NOMHJIKOBOIO cnucaHHs komrTiB 3 paxyHky Kuienra,
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CIHMCYBATH/TIOBEPTATH/IIONIOBHIOBATH/CTOPHYBATH 3 PaxyHKY / Ha paxyHok KiieHTa cymMM TakMX MOMMJIKOBO
3apaxoBaHUX/CIUCAHUX KOWTIB B 0e3yMOBHOMY NOPSIAKY 0e3 HanpasJieHHs1 BaHkoM NHcbMOBOI0 NOBiIOMJICHHS
KitienTy Ta 0e3 100aTKOBOr0O HOroIxxeHHs a60 1o3Boay KiieHTra, y TOMy 4HCJIi y HACTYIIHMX BHIIAAKAX:

6.1.2.1. Y Bumanky, skmo Kiiear € Henanexxuum OtpumyBauem ab0o Henanexxnum [lnatHukom Ta/abo komitu
MOMUJIKOBO 3apaxoBaHi Ha paxyHok Kiienta abo moMunkoBo cmucaHi 3 paxyHKy Kiienrta 3 BuHu banky uW 3 iHIIUX
apryMEHTOBAaHMX IIi/ICTaB, 30KpeMa, ajié HE BHKIIOYHO, Ha MJACTaBi BUMOT 3aKOHOAaBCTBa, moctaHoB HBY,
pillleHb/yXBaJl/TIOCTaHOB CYy UM 1HIIMX KOMIIETEHTHHX, IPaBOOXOPOHHUX OPTaHiB TOIIO.

6.1.2.2. Y Bumaaky 3apaxyBaHHs Ha paxyHOK KiieHTa KOWITIB Ta HaAXOKEHHs Bij iHIIOTO OaHKY, IO 0OCIYroBy€
0co0y, 3 paxyHKY sIK0i OyB 3/IIHCHEHII TaKHii IIepeKas, MOBiTOMIICHHS ITPO MMOMIJTKOBHUIT 200 HECAHKITIOHOBaHHH ITepeKas3
(mamami - IloBinomuienHs inmoro 6anky), Kiment vanae banky 3rony/mopydenss (mpaBo) Ha 3ailicHeHHs JloroBipHOTO
CTIHMCAHHS BiAMOBiAHOI CyMU KOIITIiB (Bka3aHoi y [loBizomiieHHi iHmoro 6anky) 3 paxyHky Kiienra ta nepepaxyBaHHs ii
Ha pPaxyHOK, BKazaHu# y [loBimomiienHi iHmoro 60anky. Take fopy4eHHS Mmisarac BUKOHAHHIO baHKOM He paHimie 1aTi
orpumanHi [loBiqomnenns iHmoro 6asaky. [lpn nbomy, baHk caMOCTiifHO Ta Ha BITacHUH PO3Cy I MPUIIMAE PIIEHHS 010
BUKOHAHHS 3raJaHoro A0py4YeHHs Ha JloroBipHe criMcaHHsl.

6.1.2.3. Y BUMaaKky MOMHJIKOBOTO 3apaxyBaHHs KOIITIB BiJ iHIIOro KiieHTa banky Ha paxyHok Kiienrta abo y pasi
JOTTYIIIEHHS TAKUM 1HIIAM KIIIEHTOM baHKy MOMMITKH y peecTpi pO3MOALTy KOIITIB, 0 HalaHUi baHKy 10 BUKOHAHHA,
Ta HaJXODKEHHS BiJl Takoro iHIIOro KiieHTa BaHKy MOBiIOMIJICHHS MPO MOMMJIKOBHU TepeKa3 Yd MpO JOMyLICHHS
MOMUJIKH Yy peecTpi po3noainy komriB (Hanaii - [loBizomuenns Opranizanii), Kiient nagae banky 3rony/mopyyeHHs
(mpaBo) Ha 3nmificHeHHs [loroBipHOTO cricaHHS BiAMOBiAHOI cymu KomTiB (BkazaHoi y IloBimomutenni Oprawnizarii) 3
paxyHky KirienTa Ta mepepaxyBaHHs 11 Ha paxyHOK, Bkazaauii y [loBimominenni Opranizarii. Take qopydeHHs miajsrae
BUKOHaHHIO bankom He panime aatu otpumanHsi [loBimomnenns Opranizanii. [lpu npomy, Kiient nopywae banky
CaMOCTIHHO Ta Ha BIACHUNA PO3CYl IPUHAMATHU PILLIEHHS 00 BUKOHAHHSI 3raJJaHOro 10py4yeHHs Ha JloroBipHe crincaHHs.
6.1.2.4. VY Bumanky 3apaxyBaHHs Ha paxyHOK KirieHTa KOIITIB 3 paXyHKY, BiAKpUTOTO BaHKOM iHIITOMY KITi€HTY (Hamami
— Henanexunii IlmaTHUK) Ta HAJAXOJDKCHHS IMMCHMOBOTO IMIITBEPIKEeHHS Bia Takoro Henanexxnoro IlnaTHuka mpo
MOMMUJIKOBUH Tepeka3 abo BiJCYTHICTh iHINIATHBH 3 HOTO CTOPOHM Y 3MAIMCHEHHI 3rajaHoro mnepekasy (Hagami —
HinTBepa:kennss Henanexuoro IlnarHuka), Kimient namae banky 3sromgy/mopydeHHs (IIpaBO) Ha 3IIHCHEHHS
JIOoroBipHOTO CIMCAaHHS BiANOBIAHOI CyMH KOWITIiB (BKazaHoi y IlinTBep/keHHi HeHaneXHOro MiaTHUKA) 3 PaxyHKY
KiienTa ta nepepaxyBanHss i Ha paxyHok Henanexxnoro IlnatHuka. Take mopydueHHs miasrae BAKOHaAHHIO bankom He
panimre natu orpumanHs [linTBepmkenns Henanexxnoro [Inarauka. [pu pomy, Kitient nopyuae banky camocTiitHo Ta
Ha BJIACHUH PO3CYA NpUIMAaTH pillleHHS 100 BUKOHAHHS 3raaHoro AopydeHHs Ha JloroBipHe crimcaHHs.

6.1.2.5. Skmo y BUMaaKy 37iHCHEHHS NTOMUJIKOBOI, HCHAJISKHOT a00 HEaKIIeNTOBAHOI IUIATIKHOI omeparii o0 Kol
Knient € Henanexxunm [lnatHrkom bank Bxke BiamkomyeaB Kimienty cymy Takoi IlnaTtikHoi omeparii, TO HUIIXOM
nianvucanHs 3asBU, micias noBepHeHHs Hewnanexxnnm OrTpuMmyBadeM CyMH Takoi HOMHJIKOBOI, HEHaJIEXKHOI abo
HeaknentoBaHoi [lmatixkHoi omepanii, Kmient Hagae baHKy cBoro 0€3BIIKIMYHY 3rojJy Ha BHKOHAHHS baHKOM
[Mnatixxanx onepariii 3 JIoroBipHOTo CIIUCAaHHS HAa CyMYy, IO MoBepHyTa Henanexunm OTpuMmyBadeM 3a BiIMIOBIIHOO
MOMMUJIKOBOIO, HEHAJIEKHOI0 abo HeakuenToBaHowo llmaTtixkHoro omepauieto. OTpumyBaueM KowTiB 3a llmaTixHHUMM
ornepauismMu 3 JloropipHoro crnucanss, oo nepeadadeHi uuM nyHkToMm [loroBopy, € bank. Take JloroBipHe crmcanHs
3MIHCHIOEThCS Ha MMiJicTaBi [InaThkHuX iHCTpYKIIiH, odopmiernx baHkoM, B Oyab-sKui 4ac 3 MOMEHTY 3apaxyBaHHs Ha
paxyHok KiienTa cymMn noMMIIKOBOi, HeHanexHoi abo HeakuentoaHoi [lnarixuoi onepanii, moepHyToi Henanexaum
OTtpuMyBaueM (1[0 BBAKATUMETHCS K «MOBEPHEHHS ABiUi BiIIIKOT0BaHOI CyMM»).

6.1.3. Knient Hazmae 3rony/nopy4ae banky caMocTiiiHO ciicyBaTH KOIITH JJIs BiJIIIKOIyBaHHS! baHKy BHTpAT, TOHECEHNX
y 3B’S3KY 31 CIIaTOIO KOMicCii OaHKY-KOpPECTIOH/ICHTA.

6.1.4. Y Bumanky, sSKmo Oyab-iKi HaIXOJKEHHs, oTpuMaHi KIiEHTOM MiANAraroTh OMOAATKYBaHHIO ab0 CTSATHEHHIO
srigHo Bumor FATCA, Kiient nopyuae ta Hajae banky cBoro 0e3BIIKIMYHY 3roly Ha BUKOHAaHHS [ maTi>kKHUX onepartii
3 JloroBipHoro crucaHHs B 00csi3i, HeoOximHoMy 1uis BukoHaHHS BUMOT FATCA 3 Oyab-skoro paxynky KiieHrta,
Bigkpuroro B banky. bank € OrpumyBadem KomTiB 3a Takumu [lnatixxauMu onepauiiimu 3 JloroBipHoro cnvcanss ta
CHIPSIMOBYE iX BiamosinHo g0 MetH JorosipHoro cnucanus. Kiient Hanae srogy/nopydae banky camoctiiiHo ciucyBaTu
KOIIITH Y BUMAJKY 3aCTOCYBaHHS JI0 baHKy KOHTPOIOIOUMMH OpraHamMH (I10JIATKOBUMH OpraHaMM) ITpadHUX CaHKINH
3a Heciuiaty KilieHTOM moaaTtky 3 70XoAiB hi3uyHHX 0ci0, - y po3Mipi Takux mTpadHUX CaHKIiH, y SKOCTI KOMIIEHCALlil
Kiientom 30uTKiB, HaHeceHUX baHKy, a TakoX y BUNagKax Ta cyMaX, HEOOXiTHMX IJii BUKOHaHHA baHKOM BHMOT
FATCA crocoBno Kitienra.

6.1.5. Cymu mpocTpoueHoi 3200proBaHoCTi Ha IMiJicTaBl HaKa3y MMpo MPUMYCOBY OIJIaTy OOProBOTO 3000B'sI3aHHS.

6.1.6. Knient Hagae 3romy/mopydae baHKy camOCTIHHO CIHMCYBaTH KOIITH Y po3Mipi IITpadHUX CAaHKLIH, y SKOCTI
komrneHcauii Kiientom 30uTKiB, HaHeceHuX baHky.

6.1.7. Cymu KOIITIB y pa3i HEBIAMOBIMIHOCTI MpOBeACHOI omnepallii pexxumy (yHKIIOHyBaHHs paxyHKy KiieHta Ta
MOBEPHEHHS 1UX KOIITiB [laTHUKY;

6.1.8. CyMu KOWITiB, 3 METOIO BUKOHAHHSI IUTaTIXKHUX BUMOT CTATYBadiB (OTPUMYBauiB), y SIKUX B JoroBopax 3 Kimentom
nepeadadeHo mpaBo JloropipHoro crnucanHs 3 paxyHky Kiienra;
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3acrepesxxenHs 1: Take mopydeHHsS mijisirac BUKOHaHHIO baHKOM 3a yMOBHM HallaHHA CTATyBayeMm (OTPHMYyBayeMm) IO
Banky moroeopy/i, 1o mependavaroTh MpaBo CTAryBaya (oTpuMyBada) Ha JIOroBipHE CrHcaHHS 3 paxyHKy KiienTta
(mamami — «llixTBepIKyrodi JTOKYMEHTH»), a TaKOX HamXxo/pkeHHS no0 banky IlnaThKHMX IHCTPYKIIH CTATyBada
(oTpumMyBaua), oOPMIICHUX Y BIAMOBITHOCTI 0 BUMOT 3aKOHOJABCTBA Ta B CyMi, sKa JOPIBHIOE CyMi 3000B‘si3aHb
Kuienra 3a [liaTBepmKkyrounMu JOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;

3acrepexxenns 2: [lnmatixsi iHCTpYKIIii, 10 0 OpMITIOIOTECSI baHkoM 3 MeTot0 3iiicHeHHs JloroBipHOTO CITUCAaHHS MAIOTh
MPIOPUTET MIOAO YEProBOCTI iX HaaXxomkeHHs A0 baHky mepen Oynb-sKMMH iHIIMMH JOoKyMeHTamu KitieHTa Ta/um
CTAryBaviB (OTPUMYBadiB), [0 HAAIOThCA A0 baHky;

6.1.9. Knient Hazae 3rony/nopy4ae banky caMocTiitHO CIUCYBAaTH KOIITH JUTS BiIIIKOTyBaHHs baHKy BUTpAT, TOHECEHUX
y 3B’S3Ky 31 CIUTaTOI0 KOMicii OaHKY/KOHBEPTalii/Mpogaxky iHO3eMHOI BamoTH y pasi IIpumycoBoro cmmcanHs y
HalllOHAJIBHIN BamoTi 3 paxyHKy KitieHTa B iHO3eMHIH BalIOTI.

6.1.10. Kiienar Hagae 3romy/mopydae baHky caMOCTiHHO crMCyBaTH KOIITH y pasi mposoHramii ctpoky mii Ilakery
MpUBATHOTO OaHKiBChKOro oOciyroByBanHsa Mt PB-Kimientis. IIpu npomy, Kimient nopydae banky camoctiiiHO Ta Ha
BJIACHUH PO3Cy]l MPUIMATH PilICHHS 1010 BUKOHAHHS 3raIaHoro A0py4YeHHs Ha JloroBipHe CIIMCaHHS;

6.1.11. Knient Hagae 3roxmy/mopy4ae baHKy caMOCTiiHO cHUCyBaTH KOIUTH 3a JIOTOBOpaMH CTpaxyBaHHS [i€
CTpaxyBaJbHUKOM (3aCTpaxoBaHOI 0c000t0) € KirieHT, a cTpaxoBuM areHToMm € baHk, 3 OIutaTé cTpaxoBOTO ILUTATEXY
(cTpaxoBoi mpeMii) cTpaxoBHUKY (CTpaxoBili KOMIIaHii).

6.1.12. KiienT Hanmae 3rogy/nopy4yae baHKy caMOCTIMHO CHHMCYBaTH KOIITH Y BHIIAJKaX, BU3HAUCHUX Po3aiioM «4.3.
BbankiBcrka nociayra «Perymspai [Imatexi» Jorosopy.

6.1.13. Y inmux Bumagkax, BU3Ha4eHUX J[oroBopoM Ta/abo 3aK0OHOAaBCTBOM.

6.2.Y pasi 3nilicnenus bankom J{orosipHoro cnivicansst un [IpuMycoBOTr0 CliMCaHHs KOWITIB 3 AETO3UTHOTO (BKJIAJIHOTO)
paxynky KitienTa, mo po3MimieHi B banky 0e3 Bu3Ha4eHHS CTPOKY BKJIaTy (BKJIaA HA BUMOrY), CTOpOHH TOMOBUIIHCH,
IO CyMa BKJIa[ly 3MEHIIY€eThCs Ha cyMmy [loroBipHoro cnucanss/IIpumycoBoro cicaHHs.

[Micns 3niticnenns bankom [loroipHoro crnmcanHs 4u [IprMycoBOrO CITUCAHHS KOWITIB 3 JEMO3UTHOTO (BKJIAIHOTO)
paxyHKy, 110 po3MileHi B baHky Ha meBHUH CTpoK (cTpPOoKoBWii BKJax), CTOPOHH JOMOBWIIKCH, IO Jleno3uTHui
JIOTOBIp TIPUIHHSE AOCTPOKOBO CBOIO [0 Ta BiIOYBaeThCS AOCTPOKOBE TMOBepHEHHS Bkiagy, 3MEHIIEHy Ha CyMy
HorogipHoro criucanHs yu [IpuMycoBOTo cricaHHs, Ha yMOBaX, nepeadadeHnx Jerno3uTHUM T0TOBOPOM, 3 OJJHOYACHUM
snificnenHsM bankowm JlorosipHoro cimcanss/[IpuMycoBoro criucanHs 3 MOTOYHOTO paxyHKy KitieHTa, 110 BU3HaUeHHH
y 3assi Kiienra.

6.3. loroBipre crincanns ([leberyBanns paxynky) ta [IpumycoBe cnmcanHas odopMiIroeTbes [maTixkKHOIO IHCTPYKITIETO
(6e3 mignucy Kiienra) 3 yum KitienT, nuisxom mignucanHs 3asBu, MOTOPKYETHCS Ta 3TOJICH.

6.4. 3roga Knienra Ha Jloroipae cnimcanus Hajmaetbes Kiientom y naty ykmanenHst JloroBopy/mignucanus 3asBu. 3
MOMEHTY yknaaeHHs Ctoponamu 3asBu/Llorosopy Bci minarexi, 3aiiicHeri bankom y nmopsnxy [lorosipHoro crnmcanss,
BBKAIOTHCS aKienToBaHuMH KitientoM, ockiibku KilieHT nuisixom mifnucanHs 3asBu Ta YKIaACHHIM JloroBopy Hajgae
sroay Ha JloroBipHE chMcaHHS Ta aklenTye BCi ruiatexi 3 JloroipHoro crnmcaHHs iX BUKOHaHHS. HamaHa Takum
croco0OM 3rofia TakoXX € 3roJ0K0 Iepe] BUKOHaHHSAM bankom mepmuoi IlnaTtikHoi omepauii, sika mepenye iHIIUM
[Tnari>xHUM omepariisiM, sIKi TOB’s13aHi MK COOOFO CITITFbHIMH O3HaKaMH 1 BUKOHYIOTECSI bankoM y opsiiky [lorosipHoro
CTIMCaHHS.

6.5. Bigkmukanns 3roau Kiienra Ha BukoHanHs [natikanx onepaniii 3 Jlorosiproro cnivicansst ([JIeOeTyBaHHS paxyHKY),
mo nependaveHi BciMa miAmyHKTaMu 10 myHKTY 6.1. JloroBopy, kpim IlnaTixkHuX onepaiiid, 1m0 31HCHIOIOTBCS IS
BUKOHaHHS KitieHTOM rpomoBux 3000B’s13aHb mepe]; baHkoMm, MOXIIMBE Yy HACTYITHOMY TOPSIKY:

6.5.1. Kiient 30008’ s13anuii nonatu 10 baHky BiAnoBigHe Po3nopsaodicenns npo eioKaukawus 3200u ha /lozogipue
cnucanns, 3a Gopmoro, HanaHowo bankom. Take posnopsimxeHHs Moxe OyTH moxaHo A0 baHky y mameposiid ¢opmi 3
mignicoM KimieHTa y mpruCyTHOCTI CITiBpOOITHHKIB baHKy.

6.5.2. Y Bumaaky, skmo nojgaHe Kiientom Po3mopsypkeHHS mpo BiIKIUMKaHHS 3roau Ha JloTroBipHE CrHuCaHHsS He
BignoBigae popmi, Haganoro bankom, bank Mae npaBo He MpUMAaTH Take PO3NOPSHKEHHS 10 BUKOHAHHS.

6.5.3. Y Bumnazky, skiio nogane Kiientom n1o banky PosnopsimpkeHHs npo BiAKJIMKaHHS 3roau Ha JloroBipHe CiMCaHHsS
BIJITIOBiZIa¢é BUMOT'aM, BCTAHOBJICHHX J[OrOBOpOM, Taka 3rojia BBa)KA€ThCS BiJIKJIMKAHOK IMOYMHAIOYU 3 HACTYITHOTO
Onepartiifinoro aHs, 1o ciaiaye micns Jlatu orpuManHs bankom takoro Po3mops/pkeHHsS HpO BIAKIMKAHHS 3TOAHM Ha
JloropipHe CriMcaHHs.

7. TAPAHTII ®OHJTY TAPAHTYBAHHS BKJIAJIIB ®I3UYHUX OCIB

7.1. BigmosigHo 10 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKIauiB (Gi3udHuX 0ci6» (Hamami — 3akoH), Do
rapaHTyBaHHS BKJIaliB ¢iznyHux ocibd (Hagani — @oHa) rapaHTye KOXKHOMY BKJIaTIHUKY baHKy BiAIIKOAYBaHHS KOIITIB
3a oro BkiazoM. @oHJ 31iIICHIOE BiIIIKOAYBaHHS KOIITIB 3@ BKJIAJIaMH B IIOPSAIKY Ta HA YMOBaX BU3HAUCHUX 3aKOHOM.
7.2. AktyanbHy iH(GOpMAIIO OO0 BiAKoayBaHHS POHIOM KOWITIB 3a BKiazgaMu KIIIEHT MOXeE OTpHMAaTH 4epe3
Inreprer (Ha Odiniiinomy caiiti banky abo Ha BeO-caiiti @ongy www.fg.gov.ua), 3 iHhpopMamiiHUX CTEH/IB B
onepauiiinux 3anax banky, abo 3arenedonysasiu 1o JoBiakoBoro ueHTpy banky.
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7.3. Ulnsxom mignucanns 3assu KitieHT miaTBepaus, mo 10 ykiIaaeHHs JJoroBopy oiepkaB Ta o3HalioMHuBCS 3 Jl0BiIKOIO
PO CUCTEMY rapaHTyBaHHsS BKIaIiB Qi3ndHHUX 0ci0 (Hamami - JloBigka).

CTOpOHU JOMOBHIIMCS, IO TICHIS yKiIaaeHHs JloroBopy, He piAlie HiXK OJUH pa3 Ha pik, baHk 3000B’s13y€eThCs HagaBaTH
Knienty akrtyanbHy pepmakuito HoBiaku, nuisixom posmimieHHst Jlosinku Ha OdiniliHomy caiiti banky Tta/abo 3a
JONIOMOTo0 3aco0iB iHpopMaLiiHuX, 1HQOpMaLiHHO-TEIEKOMYHIKALlIHHIX CHCTEM, B TOMY YHCIi 3a JOTOMOIOIO
Cucremu Kiient-bank, B enextponHiit popmi. KirieHT 3000B’a3y€eThCs, 0 ipoTsroM aii JloroBopy, epiognydHo, aje He
pijiie HiXk OJIMH pa3 Ha PiK, 03HAHOMITFOBATUMETRLCS 3 aKTyaJlbHO peaakiliero JloBiaku, sky bank po3MinryBaTuMme Ha
Odinitinomy caliti banky Ta/abo sky bank HagaBatumume KitieHTy 3a momomororo 3aco0iB  iH(oOpMaIiiHUX,
iH(OpMaIiTHO-TeNIEeKOMYHIKaIHHNX CHCTEM, B TOMy 4Hcii 3a gomomoroio Cucremu Kiient-bank, B enexTpoHHIH
¢dopmi. IlInsgxom mianucanus 3asBu, KitieHT miaTBepIpKye Mpo MepioguIHe 03HAMOMIICHHS 13 aKTyalbHOI PEIaKIliero
JoBinku, po3mimeHoi Ha OdgimiiiHoMy caiiti banka, Ta/ab0 momo0 OTpUMaHHS Ta O3HAWOMIICHHS 3 J{OBinKorO, ska
nepiogudHo oTpuMyBaTUMeTbcsa KimienTtom Big banky 3a momomororo 3aco0iB iHpoOpMamiifHUX, iH(OpMaiifHO-
TeJeKOMYHIKaIliHUX CHUCTEM, B TOMY 4rci 3a jonomororo Cucremu Kiienr-bank npotsrom aii lorosopy.

7.4. ®oHJ HE BIIIIKOIOBYE KOIITH, Y BUIAKaX, BU3HAYCHUX 3aKOHOM.

7.5. barnk Ha Bumory KiieHTa Mae HajjaTi BUTSAT 3 11b0T0 JlOTOBOpY, 3aCBiTYCHNI YITOBHOBAXXCHUM IMPAIliBHUKOM baHKy.

8. BAHKIBCbKA TAEMHHULA

8.1. CtopoHu 3000B’13yI0ThCS 30epiraTu B MeKaxX, BU3HAYCHUX 3aKOHOJIABCTBOM YKpaiHH, KOH(DIJCHIIIHHICTh CTOCOBHO
3micty [loroBopy, a Takox Oyap-skoi iHQopMarii Ta BiIOMOCTEH, 110 HaaloThCs KOXKHiM 31 CTOpiH y 3B’S3KY 3
BukoHaHHAM JloroBopy. CTopoHH 30008’ I3yFOThCS HAJIS)KHIM YHHOM 30€epiraTv Ta He pO3roJIolIyBaTH iH(QopMaIlito, sika
MICTUTH 0aHKIBCHKY TAEMHUIIO, OTpUMaHy IpY BUKOHAHHI YMOB JloroBOpY. SIKIIO y BUTIAAKY HEHAJIEKHOTO 30epiraHas
Ta/abo po3roJomieHHs iHpopMalii, BkazaHol y poMy myHKTi JJoroBopy, Ctoponi Jloropopy OynyTs 3anofisiHi 30UTKH,
T0 BHHa CTOpOHA 3000B’s13aHa BiJIIIKOAYBAaTH TaKi 30MTKH 3TiHO i3 3aKOHOJIaBCTBOM Y KpaiHH.

8.2. KitienT po3ymie, o bank 30008’ s13aHMiA po3KpUBaTH iH(pOpPMAIIit0, IO CTAHOBUTH OAaHKIBCHKY TAEMHUITIO, HA BUMOTH
Jiep >KaBHUX OpPTaHiB y BUMAJKaX Ta B MOPSAKY, ependaueHomy 3akoHomaBcTBoM. Hisiki 30008’ s13aHHs baHky B 3B s3KY
13 30epeskeHHsIM OaHKiBCHKOT TaeEMHHII Ta KOH(DiAeHiHHOT iHpopmMalii, BukianeHi B JloroBopi abo B iHIINX AOTOBOPax
(3asBax, yromax, mpotokonax, imcrax) KiieHTa 3 baHkOM He pO3IIOBCIOKYIOTHCS Ha BUTIAIKH, KOJH baHK BUMyIeHni
Ha CBiMl po3Cyn mepenaBaTy Taky iH(popMaiiro TpeTiM ocobdam I 3aXHUCTy CBOIX IHTEPECIB Ta y BUMAJAKY IMOPYIICHHS
KitienToMm cBoiX 000B’s13KiB niepe bankoM.

8.3. bank € wactunoto rpymu OTIL, B saxy Bxomare OTII bank (YropmuHa), #ioro micuieBi Ta iHo3eMHi Qiii Ta X godipHi
kommaHii (I'pyna OTII). Kommasii I'pyru OTII mocriliHo 0OMiHIOIOTECS iHPOpMAaIIi€to depe3 3aranbHy iHGopMaIiiHy
CHCTEMY, 3aBJIaHHAM SIKO1 € MiHIMI3allisl pU3UKY TPYIH B LJIOMY.

8.4. Yrkaanennam/minnucanusam lorosopy/3aasu KaienT aae banky m03Bia Ha 30ip, 30epiranHs, BUKOPHCTaHHS,
TepelaHHs Ta PO3KpUTTS KOH(DIAEHITIIHOT iHpopMarlii mpo Heoro Ta iH(opMaIIii 1o MiCTUTh OaHKIBCHKY TAEMHHUIIIO:

- OpraHam JepXaBHOI BJIaJau, JIEPKaBHUM peecTparopaM, OaHKam, IHIIMM IOPUAWYHUM oco0aM, SIKi BIAMOBIAHO 10
3aKoHOJaBCTBA MAIOTh MPABO Ha OTPUMaHHsI Takoi iH(opMarlii;

- yCTaHOBaM, OpraHi3allisM, TpeTiM ocobam, 1110 nepedyBaroTh 3 baHKOM y MOTOBIpHUX BiAHOCHHAX, @ TAKOXK YKIIAIH 3
BankoM foroBip mo/10 Hepo3royomeHHsT KOHGiAeHIIHOT iHdopMaIlii, B TOMY YHCIIi, aJle He BUKIIOYHO, PEHTHHTOBUM
areHTCTBaM, ayJIUTOPCHKIM KOMIIaHisIM, [0 3/IIHCHIOBATUMYTh TIepeBipKy/pedTHHTYBaHHs baHKy, Oyab-kuM hi3HaHIM
Ta IOPUIMYHUM 0cobaM 3 MeToro peanizaiii nmpaB banka sik kpeauTopa, aBTOIMIIOpTEpam, AWIEpaM, ocobam, sKi
Ha/1aBaTUMYTb baHKy MOCIIyry 1O CTATHEHHIO 3a00proBaHOCTI 3a Oy Ib-IKUM JI0TOBOPOM, yKiageHoro Mixk Kiientom ta
BankoM, 3BepHEHHIO CTSATHEHHS Ha MaiHO Ta MO 3AIHCHEHHIO 1HIIWX Jil, MMOB’s3aHKMX 3 peaizaliero npaB baHka 3a
yKinajgeHnMu 3 KilieHToM 0ToBOpaMu, CTpaxoBUM KOMITAHISIM Ta CTPAaXOBHM ITOCEPETHUKAM, Y pa3i ykinaneHHs Kiienrom
JIOTOBOPY CTpaxyBaHHS 31 CTPaXOBOKO KOMITAHIEO Bij iMEHi, B iHTepecax Ta 3a JIOPY4EHHSM SKOTO Jie baHk;

- iHIUM (I3MYHAM Ta IOPUIUIHUM 0c00aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHOABCTBA, JJoroBopy Ta iHIIMX JOTOBOPIB,
ykinajgennx bankom, Ta/abo skino nepenaHHs Takoi iHdopMaiii HeoOxijgHe baHKy A7 BUKOHAHHS CBOiX 3000B’s13aHb 32
JloroBopomM, 30KpemMa, ajie He BUKJIIOYHO, Y BUIAIKy NepedaHHs iHpopmauii TperiMm ocobam 3 sikumu baHk ykiaB
BIJTOBIZHI JOTOBOPH PO HAAaHHS MOCIYr (BUKOHAHHS POOIT; B TOMY YHMCIi 3 METOI 3a0e3leueHHs peaiizamii
MOJIATKOBUX BiJTHOCHH 1 BIIHOCHH B cdepax OyXraaTepchbKoro 00Ky, (JiHAHCOBHX IMOCTYT, OaHKIBCHKAM YCTaHOBaM,
0aHKaM KOpPECIOHJCHTaM, aJBOKaTaM, KOMIIAHisIM, IO 3iHCHIOIOTh OI[IHKY MailiHa, OAHKIBCHKHM acCOIallisM,
nopyuntessim KiienTa, a Takox ocobam, ski nepedyBatoTh 3 KirieHTOM B ciMeMHUX, POAMHHUX, TPYAOBUX BIJHOCHHAX,
B TOMY uHcii HajaHHs bankom poboronasnei KimienTa ingopmarii mpo Bigkputi motouHi paxynku Kiienra jist Buriar
3apoO0ITHOT IJIATH YM THIIKX IJIATEXKIB, IPUBATHUM/FOPUIUIHAM 0c00aM Ta OpraHi3alisam Jiis 3a0e3neueHHs] BUKOHAHHS
HUMH CBOIX (DyHKUIH a00 HajaHHA Mocayr baHKy BiANOBIAHO 0 YKJIaIeHUX MK TaKUMH 0coO0aMu (OpraHizaiisiMu) Ta
Bankom 1oroBopiB, y TOMy YHCIIi PO BiACTYIUIEHHS ITpaBa BUMOru Ao Kitienra, 3a ymMoBH, 1110 niepeadadeHi JoroBopamMu
(dyHKIIIT Ta/ab0 MOCIYTH CTOCYIOThCS AISUTLHOCTI baHKy, sIKy BiH 3/ifiCHIOE BIIMOBITHO /10 3aKOHOAaBCTBA, 30KpeMa, alie
HE BUKJIIOYHO, IIOCIYTH 3 BiANPAaBKH HOIITOBOI KOPECHOHAEHI1, BiANPAaBKH MOBIAOMIIEHb HA MOO1IbHUHN Ta/a00 MiChKHI
tenedoH, OyAb-sIKUM (Pi3UYHUM Ta IOPUIUYHHM 0co0aM y BHMNAJAKY BiAcTyIuieHHs (mepenaui) bankom cBoix mpas 3a
Oyib-sKuMH yKiIaqeHuMu Mixk KitienTom Ta Bankom joroBopamu Tpetim ocodam Ta/abo y BUTIaJIKy BAHUKHEHH: y baHky
Hamipy 3JIHCHUTH Take BiCTYIUIeHHs (mepeaayy) 1o (akTHIHOTO HOro 3/iHCHEeHHS.
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- PO3KpUTTSI OaHKIBCHKOI TAEMHHLI], IO CTOCYETHCS Oe3mocepenHbo KitienTta (U1 OL[iHKHM PU3HKY), Ta sIKa CTaja BiZIOMOIO
banky y 3B's13Ky 3 minoBumu ctocyHkamu 3 Kimieatom, Bcepenuni ['pymu OTTI;

- epenady iHpopMarii B MOPAIKY Ta B 00’ €Mi, BU3HAUEHOMY YMHHHM 3aKOHOJIaBCTBOM YKpaiHH, B OIOPO KPEAUTHHX
iCTOpil, HA 3aUT KOHTPOJIIOIOUOTO OpPraHy CTOCOBHO BUKOHaHHS BaHKOM BUMOT OAAaTKOBOTO 3aKOHOJABCTBa (y pasi
mpoIeHHs 6opry);

- PO3KpUTTS 0AHKIBCHKOI TAEMHUIII y BUTIQAKY 3aXMCTy baHKOM CBOiX IIpaB Ta iHTEpECiB;

- mepenady iHdopmaii oprany Jiep»aBHOi BHKOHABYO1 CIIy>KOM a00 MPUBATHOMY BUKOHABITIO PO BiAKPHUTTS UM 3aKPUTTS
paxyHkiB Kiienra y banky y pasi HasBHocTi iHopMmanii npo BHeceHHs Kiienta 1o €1uHoro peectpy 60p»KHHKIB Ta/abo
- y pasi HasBHOCTI ITyOIi9HOTO OOTSHKEHHS pyxoMoro MaitHa Kirienra;

- y pasi mpoBefieHHs baHKOM axiIliif un po3irpalis, Py BU3HAYEHI Ta OTOJIOMIEHHI Pe3yIbTaTiB aKI[iil UM po3irparris;

- yknaneHasiM Kimientom JoroBopy Kiient Hagae banky 103Bin: - Ha HagaHHs baHkoM iHIIMM HagaBauam IUIATIKHUX
mocnyr iHdopMariii, Mo MICTUTh OaHKIBCHKY TA€MHHINIO, KOMEPIIiHHY TA€MHHINIO, TAEMHUIIO HalaBada IUIATIKHUX
MOCIYT, TAEMHUITIO (IHAHCOBOTO MOHITOPHHTY; Ha HamaHHS bankom HarmiomanpHill momimii YkpaiHu 49u iHIITAM
MPaBOOXOPOHHUM oOpraHaM iHdopmamii, o0 MICTHTh OaHKIBCBKY TA€MHHIIIO, KOMEPLiHHY TAEMHHUIIO, TA€MHUIIIO
Ha/laBaya IJIaTHKHUX TOCIYT JJIsl HAIEXKHOI ieHTH(iKamii cy0'eKTiB MOMUIKOBUX, HEHAJICKHHUX UIATIHKHUX OIEpallii,
10 MAafOTh O3HAKH BUMHEHHS KPUMIHAIHHOTO IIPABOIIOPYIIEHHS, BXXUTTS 3aX0/IB 13 3a1100iraHAs a00 MPUIMMHEHHS TAKUX
TUIATIKHUX OTIepariiil.

- Knient Hanae banky 103811 (3romy) Ha nepenady iH(opMailii, o MiCTUTh baHKIBChKY TAEMHUIIIO Ta MEPCOHANBHI JIaHi
KitienTa, Tpertiii oco0i, sika Bu3HaueHa KOHTpareHToM (raptaepom) Kiienra (Hamani — KoHTpareHT), sIKuii € CTOPOHOIO
Oyab-SKOTO JIOTOBOPY, 10 yKiIaneHui Mixk Kirieatom ta Takum KoHTpareHnTom, Ta 3a yMOBH, 10 Takuit KoHTpareHT Tex
€ xmeHToM banky i bank nepenae taky indopmaiito, y mopsaKy Ta y crocio, BH3HaAYEHOMY Y JOrOBopi (3as1Bi), yKJIaaeHo-
ro/i mix barkom Ta KonTparenrom, 30kpema 3acobamu eIeKTpoHHOI normth. KimieHT nmpoindopMoBaHUiA Ta YCBIIOMITIOE
pU3UKH, SKI BUIUIMBAIOTH 3 (akTy OOMiHY iHOpPMAIEI0 eNeKTPOHHOK mNOMmTOo. OCHOBHHMH pPH3UKAMH €:
HECaHKIIIOHOBaHEe TMEPeXOIIeHHsT iHpopMallii dyepe3 BUKOPUCTAHHS €IeKTPOHHOI MOIITH, MyOIiYHUX KaHAJIB 3B'S3KY.
KitieHT moropKyeThest, O eJIeKTPOHHA TIOIITa He € MPOrpaMHUM 3a0e3NeueHHsIM, sike 3a0e3neuye HeoOXiJHUN PiBeHb
3axucTy iH(popMariii, i mo nepemgaya/orpumanHs bankoM iH(hopMarllii 3a JOIMTOMOTO0 €JIeKTPOHHOI MOMITH TPOBOIUTHCS
BUKIJIFOUHO 3a MM J03BoJioM (11i€ro 3rojoro) Kimienrta i mij #oro BianoBinanbHiCTh. baHk He Hece BiAMOBIAAIBHICTH
nepen KiienTom 3a HempaBoMipHE posroyiomeHHs iHopMmaiii Ta HaHeceHi 30UTKH, SKi MOXYThb BUHHKHYTH B
pe3ynbTaTi mepenadi/orpuManHs bankoM iH(popMarii eIeKTPOHHOO TOIMITOO K 32aC000M KOMYHIKAIii.

8.5. lo3Bin KiienTa, Bu3HaueHuit y 1. 8.4. JloroBopy, po3yMieThes Kk HaganHsa KirieHToM 3roan baHKy momo po3KpuTTs
0aHKIBCHKOT TaeMHHUII y BU3HaueHHX 1. 8.4. JloroBopy Mekax Ta BiAmoBimHO A0 3akoHomaBcTBa. Llei m03Bin 3HIMae
Oyab-axi nperensii KiieHnTta 1m0/10 nmopyiieHHs BaHKOM MOJIOKEHb MPO HEPO3TOJIONICHHST O0aHKIBCHKOI Ta€MHHMII, SIKi
ICHYIO0Tb y 3aKOHOJaBCTBI.

8.6. Kitient abo Jloipena ocoba KitieHTa, nuisxom mifgnucanns 3asBu, Hala€ O3B Ha po3KpUTTs bankoM GaHKiBChKOT
TAEMHUII 0c00aM, sIKi MOXKYTh OyTH OTpUMyBadaMH iHQOpPMAIIil B €JIeKTPOHHOMY BUIIIAI 200 MOXYTh MaTH JOCTYIH JI0
Takoi iHdopMmartii 3a BkazaHoro Kirientom//{oBipeHoro ocoboro KirieHTa enekTpOHHOIO TIOIITO0, SIKY BiH HajaB baHky B
SIKOCTI KOHTaKTHOI (IIITXOM O(OpMIICHHS BiATOBITHOI 3asBH, 3asBU, JOTOBOPY a0 Mmij yac Tene(oHHOro J3BiHKA JI0
JIOBiZIKOBOTO LIEHTPY MICIIsl MPOXO/KEHHS MPOLeypH iACHTH(IKAIIT, UM y iHIIWH 3anpornoHoBaHuii bankom cnoci6, abo
ska 3HaunThes 3a Kitientom y Cucremi Kiient-bank/y nporpamiomy xomiutekci banky y «Kaprui Kinienra/Customer»).
Kitient mo3Bomnsie banky Bifcuiaru iHhopMallito B €1eKTPOHHOMY BUTIISA Yepe3 BIIKPUTHI KaHAT Mepexi [HTepHeT Ha
BkazaHy Kiientom abo JloBipeHoto ocoboro KiieHTa elekTpoHHY ajipecy eleKTpOHHOI MOomTH. BCio BiNoOBiAanbHICTh
3a pO3TOJIOLICHHS JAHUX, 1[0 MOXKYTh MICTUTH OaHKIBChKY TaeMHHUITIO KitieHTa TpeTiM ocobam, 1110 BigOyI0cst BHACIIIOK
HajacwiaHHs bankom iHQopmamii B eNeKTpPOHHOMY BUIVIAII 4epe3 BIAKPHTHH KaHal Mepexi [HTepHeTr Ha aapecy
eJIeKTpOHHOI noiTH, Hajany banky Kiienrom/JloBiperoro ocoboro Kitienrta, KitienT 6epe Ha cebe. KimieHT miaTBep/pKye,
mo bank nonepenus Kitienra, mo ingopmalitis, sika mepejacThCs Ha aipecy eJIEKTPOHHOT MOLITH, HE € 3aXHUIIEHOI0 Ta
MOJKE CTaTH BiOMOIO TpeTiM ocobam 6e3 3roan banky ta Kiienrta. baHk He Hece BiAMOBIANBHOCTI 3a 3aTPUMKH IPU
JIOCTaBIi €JIEKTPOHHOI MOLITH BHACIIAOK BUHUKHEHHS po0jeM B Mepexi [HTepHeT, a TakoK 32 HEKOPEKTHE BHECEHHS
CJIEKTPOHHOI aJipecu Mix 4ac Tese)OHHOTO J3BIHKA BHACIIJIOK BUHHKHEHHS TpoOiieM B poboTi Tenedonii. B pasi
BUHHUKHEHHS BUILETIEpEepaxoBaHuX npodieM baHk nokianae MakCUManbHUX 3yCHIIb IO iX YCYHEHHIO.

8.7. KiieHT TakoX Hagae MO3BUT Ha PO3KPHUTTS baHKoM OaHKIBCHKOI TaeMHHULI Ha ycHWHM 3anut KiieHTa, sSIKUi €
BJIACHUKOM OaHKIBChKOI TaeMHHWI, Ha mijacTaBi JloroBopy Ta y Mekax 3amuTyBaHoi ycHO KitieHTom
iHpopmarii. loBinku/muctu, ski Hamae bank KiienTty, MoxyTe OyTh mimmucani 3 Ooky BaHKy ynoBHOBa)K€HHMH
oco0amMH 3 BUKOPUCTAaHHIM (akcumisie, 3 uuM KitieHT OBHICTIO TOTOKY€ETHCSL.

8.8. 3aranbuuii cranaapr 3BiTHocTi CRS. Knient nanae banky 103Bin Ha 30ip, 30epiranHs, BAKOPUCTAHHS, TEPEIaHHs
Ta PO3KPHUTTS KOH(DIAEHIIHHOT iHdopMallii Mpo HhOTO Ta iH(opMallii, 10 MICTUTh OAHKIBCHKY TAEMHUIIIO, Y BUTIAJIKaX,
BHU3HAUYEHNX 3aKOHOJABCTBOM, KoM baHk 3000B’s3aHMii HagaBaTu iHGopMaLilo Ta/abo TOKYMEHTH, SIKi CTOCYHOTHCS
Kiienrta, koHTpomnol04oMy oprany (IOJATKOBid CiIyk0i), B TOMY YMCIIi 3 METOI0 BUKOHaHHsS BUMOr Yroau FATCA
ta/abo 3aransHoro cranaapry 3BitHocTi CRS.

9. HEPCOHAJIBHI JTAHI
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9.1. 51, BnacHuk nepcoHaIbHUX AaHUX*, MoBinoMIIeHNH po MeTy 00poOku bankom Moix mepcoHansHUX AaHUX (Oyab-
sika iH(opmartis mpo ¢izudHy 0co0y, B TOMY YHCI, OJHAK HE BUKIIOYHO iH(OpMAIS IIOA0 Mpi3BHINA, IMEHi, IO
0aTbKOBI, iH(pOpMaIlii, sika 3a3HayeHa B macroprti (a0o B IHIIOMY JOKYMEHTI, L0 MOCBIAYYE 0CO0Y), peeECTpaIliiHOro
HOMepy OOJIIKOBOI KapTK{ IUIATHHKA MOJATKIB, POMaASHCTBA, MICIsl MPOXUBaHH abo mepedyBaHHs, Micus poOoTH,
mocaau, HOMepiB KOHTaKTHUX Telle(oHiB/(aKciB, agpecy elIeKTPOHHOI MOIITH, TOIIo, Hagam — IlepcoHanbHi aHi), a
came: 31iicHeHHS baHKOM CBO€T (hiHaHCOBOTO-TOCIIONAPCHKOT AisUTFHOCTI, MPOITOHYBaHHS Ta/a00 HaJaHHS IOBHOTO KOJIa
nociyr bankom Ta/abo TpetiMu ocobamu (ocobu, 3 sskuMu baHk mepeOyBae B TOTOBIPHHUX BiJHOCHMHAX Ta/ab0 dWicHU
I'pymu OTII, napani — Tpeti ocobu), y TOMy YHCIi HUISXOM 3A1HCHEHHS NMPSIMHUX KOHTAKTIB i3 BracHukoM nepcoHansHIX
JaHWX 32 JIOTIOMOTOI0 3ac00iB 3B’ 53Ky, 3aXHcTy baHKOM CBOiX TIpaB Ta iHTEpeciB.

[Mignucanasam 3asBu/KacoBoro gokymeHTa BiiacHUK mepcOHANFHUX JaHUX Hajae baHKy CBOIO OJHO3HAYHY 3rofy Ha
nepeaavy (MOIIMPEHHS), y T.4. TpaHCKopaoHHy, bankom [lepconansuux manmx Tpetim ocobam, 3MiHY, 3HHIICHHS
[lepconanpHnx maHWx abo OOMEXEHHS IOCTYIy 0 HHX BIANOBIIHO 10 BUMOr 3akoHy Ykpainu «lIpo 3axucr
MepPCOHATBHUX JaHuX» (Hamaii — 3akoH) Ta 6e3 HeoOXiAHOCTI HagaHHS BllacHUKY MepcOHANBHUX JaHUX MHCHMOBOTO
MOBIIOMJICHHS TIPO 3A1MCHEHHS 3a3HAYCHUX JTIH.

[ligmucannsam 3asBu mpo HamaHHa baskiBcbkoi mociyru/KacoBoro nokyMmMeHTa BiacHHK TEepCOHATBHHX JaHUX
MiATBEPIUB, 10 B MOMEHT 300py Ilepconanpanx nanux, bank moBigoMuB iioro mpo Bomoainsils llepconansHIX HaHUX,
Mpo CcKJaja Ta 3MicT 3i0panux [lepcoHambHUX JaHWX, MPO TpaBa, NepeadadeHi 3akOHOM, HPO MeTy 300py #oro
[epconanbHUX HaHUX Ta 0Ci0, IKUM MepenarThes oro [lepconanbHi gaHi.

[Mignucanasam 3asBu/KacoBoro nqokyMmeHTa, BracHuk mepcoHaNbHUX NaHWUX Hamgae 3roAy baHKy Ha mommpeHHs Horo
MEPCOHATPHUX JAHUX TPY BHU3HAYEHI Ta OTOJOIICHHI Pe3yNbTAaTiB aKI[ii, pO3irpaliB 4d iHIIUX 3aX0/iB, SKi POBOANTH
Bank, a Tako MiATBEPAXKYE, O TOBIJOMIICHHUH, IO IPX BU3HAUYEHI Ta OTOJIONICHHI pe3y/IbTaTiB akIliid, po3irpailiB 4u
IHIIMX 3aXO0JiB, WOTO Mpi3BHINE, iM’S Ta MO-0AaTHKOBI, MOXKYTh OyTH MomMpeHi baHkoM HeBH3HAYEHOMY KONy OCiO,
30KpeMa, ajie HeBUKITIOYHO, IHIITUM YYaCHUKaM aKIlii, po3irpaliiB 9u iHITHUX 3aX0iB.

BrnacHuk nepcoHanbHUX TAaHUX MiATBEPIKYE (TapaHTye), o [lepconanbHi gaHi (izndaHuX 0Ci0, AKi nepeaaroThes baHky,
3IIACHIOETHCS 3a 3r0/I0K0 TaKUX (hi3MYHHUX 0Ci0, sIKi TIOBIJOMJICHI PO BiJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akoHy.
*BrnacHuk nepconanpaux nanux — Kiment/JloBipena oco6a Kiienra/IloBipennid.

9.2. Ilignucanusm 3asBu/KacoBoro qokymMenTa, BiacHuUK nepcoHaAIbHUX JaHUX Hajae 3roay banky Ha mommpeHHs iioro
MEPCOHANBHUX NaHUX TPU BU3HAYEHI Ta OTOJOMICHHI Pe3yJIbTATiB aKIii, po3irpamliB 4u iHIIKNX 3aX0/IiB, IKi IPOBOAHUTH
Bank, a Takox miATBEpIKYE, IO TOBIIOMIICHUH, 10 IPY BH3HAYEHI Ta OTOJIONICHHI Pe3yIbTATiB aKIliil, po3irpamiiB 4u
IHIIMX 3aXO0JiB, MOTO Mpi3BHINE, iIM’S Ta MO-0AaTHKOBI, MOXKYTh OyTH MomHpeHi baHkoM HeBH3HAYEHOMY KONy OCiO,
30KpeMa, ajie HeBUKIIIOYHO, iHIIMM YYaCHHKaM aKIiif, po3irpamriB 4 iHIIUX 3aXOdiB.

9.3. Mianucanusm 3aseu/KacoBoro JokyMeHTa, BiacHUK NepCOHATBHUX JTaHUX HAJA€ Ta MiATBEPIKYE CBOIO 3rojy Ta
Hajae Oe3BIAKIMYHUN Ta O6e3yMOBHHI J03B1I (TIPaBo):

9.3.1. Banky, Oneparopy MOOLIBHOTO 3B'SI3Ky Ta YKpaiHChKil MiXkOaHKIBChKIN AcoIiallii WieHIB TIATHKHUX CHCTEM
«EMA» (https://www.ema.com.ua/about/), Bmachuky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpOBOIUTHCS
MDKrany3eBuid OOMiH JTaHUMH Ta iX TpaH3WT i3 3actocyBaHHsM API, - Ha 0OpoOneHHs iHpopMalii mpo HagaHHS Ta
OTPUMaHHS MHOIO (MEHi) TeJIEeKOMYHIKAIIHNX, 0aHKIBCHKHUX, (PIHAHCOBUX Ta CYMYTHIX MOCIYT, 3 METOK OTPHMAaHHS
MHOI0 TIOCITYT baHKy Ta 3aXHCTy MOiX iIHTepeciB BiJ| MaxpalChbKUX Jill 3 00Ky TpeTix ocio.

9.3.2. 3piiicHioBatn bankom ¢ikcamiro (3anuc) y cnocid, BusHaueHnit bankom, ycix 6e3 BUHATKY Tene)OHHUX PO3MOB
MK BracHHKOM TmepcoHaNbHUX MaHuX Ta baxkowm; 3pilicHoBatm bankoM ¢oTosiiomkn Ta/abo Bimeodikcarrito,
BIJICOCIIOCTEPSIKCHHST BilacHMKa TEpPCOHAIBHMX JAaHUX IMiJI 4ac HaJaHHS/KOPUCTYBAaHHS OaHKIBCBKUMH TOCITyraMU
Banky; BukopuctoByBaTi bankom Taki ¢ororpadii, ayaio- Ta BizeomMarepiany B sIKOCTI JOKa3iB.

9.3.3. KnienT migTBepaxye Ta Hajgae 6e3yMoBHY 3rofy banky Ta oneparopy MoOinbHOro 3B’ 513Ky IIpAT «B® Ykpaina»
ta/abo [IpAT «KuiBctapy, 3 sskumu baHk yKi1aB BiIIOBIHI YTOJIM TIPO CITiBIPAIIO: - HA 3aITUT, 00POOJICHHS Ta 30epiraHHs
iHpopMmarii, sika ctocyeTbest KiieHTa, 30kpema 1mo/10 oTpuManHsl KIlieHTOM TelneKOMyHIKaIllifHUX MOCIYT, 3 METOI0
orpuManHs Kiientom nmociyr banky; - Ha Bukopucranus MSISDN tperiMu ocobamu i BU3HaueHHs KoedilieHTta
TelneKoMyHikaliiHoi moBeniHku KiieHTa 3a IOMOMOro0 aHANITHYHMX MOAEJIEH, TOIIO, B paMKaxX KOPHUCTYBaHHS
MOCIyraMu MEPEXi PyXoMoro (MOOIJILHOTO) 3B’ SI3KY.

9.3.4. 3araabHuii crangapt 3BitHocTi CRS. Kiient nanae banky 3romy Ha nepemady bankom iHdopmanii Tta/abo
nokyMeHTiB mozo Kiienra, mono Oyap-sxoro paxyHky Kiienra, sika MicTUTh OaHKIBCHKY TAEMHHMLIIO Ta/91 MEPCOHATbHI
naHi (indopmairist tpo $izuuHy ocoly ado iH(opMallis, [0 CTOCYEThCs (I3UYHOI 0CO0H, 30KpeMa: Mpi3BHILE, iM’ s, 10
0aTbKOBI, 1aTa HapOpKeHHs, moaaTtkoBuit Homep CIIIA (3a HassBHOCTI) Ta/abo iHIIOT KpaiHu, afpecH, IHIIy iHpOopMallito,
BU3HAUYEHY YUHHUM 3aKOHOAABCTBOM Y KpaiHU UM iHIIMM 3aKOHOJABCTBOM, MI>KHAPOJHUMH YTOJIJaMH TOILO) y BUMAKaX,
BHU3HAUYEHNX YMHHHUM 3aKOHOJABCTBOM YKpaiHM YM iHIIMM 3aKOHOAABCTBOM, MDXHAPOAHUMH YroJlaMH, KOHBEHIIISIMH,
TOI110, KOJiM baHk 30008’ s13aHuit HagaBaTH 1H(GOPMAaLIIit0 Ta/ab0 JOKYMEHTH, 5IKi CTOCYIOThCS KitieHTa, KOHTPOIIOIYOMY
oprany (IoAaTKoBiil ciyx0i), B TOMy uHcii 3 MeToto BUKoHaHHs BuMor Yroau FATCA Tta/abo 3araibHOro cranaapry
3BitHOCTI CRS.

10. CHIOCOBH KOMYHIKAIIII
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10.1. [origomnenns banky, mo crocytoThest KiientiB baHky i HE MICTHTH BiJIOMOCTEH, 110 CTAHOBJIATH OaHKIBCHKY
TaEMHUIIO 4d KOHQIiAeHMiMHY iHpopMaliio Kiienra, Moxke OyTH HampaBieHO BaHKOM HACTYIMHHUMH CIIOCOOaMHu:
inpopMmyBanHs KanamamMu KOMyHiKallii, po3MillICHHS MOBIAOMIICHHS y BimmiieHi banky ta/a6o Ha OdimiiiHOMy canTi
Banky. KiieHT 3000B’s13y€TbCsl CaMOCTIMHO O3HAHOMIIIOBATHCS 3 TMOBIZOMIICHHSMH bBaHKy, 10 pO3MILIYIOTBCS Y
Bignineni banky ta/abo Ha OdiniliHomy caiiti Banky. KiieHT 3000B’s3y€ThCsl caMOCTIHHO O3HAMOMIIIOBATUCS 3
nmoBioMieHHAMY baHky He piamie Hix 1 pa3 Ha MicsITb.

10.2. Inmi moBigomiieHHS, 3asiBH, 3asSBU-aHKETH, JOTOBOPH, TOJATKOBI JOTOBOPH, JIMCTH, BUMOTH, iH(pOpMALis, fKa
nepeaaeTbes CoKuBauaM (iHAaHCOBHX MOCIYT, IO BU3HA4YeHa 3aKOHOJABCTBOM, TOILO, IO Hampasisie ogHa CTopoHa
iHmi# (Hagani pazom — IoBinomuennst), y BaHky 31iiCHIOIOTBCS 3 BUKOPUCTAHHSAM HACTYITHUX CIOCO0IB KOMYHiKaIlil
Ta Yy HACTYITHOMY HOPSIIKY:

10.2.1. IloBinomiaenHs Ha nanepoBomy Hocii. [loBigomMiIeHHs y MUCHMOBIH (HopMi Ha MaepoBOMY HOCIT BBaXKa€ThCS
HaIpaBJICHUM HaJIS)KHUM YMHOM, SKILIO BOHO BiAIIPABIEHO IOLITOBUM 3B’SI3KOM (PEKOMEHAOBAaHUM JIMCTOM, JIUCTOM 3
OTOJIOIICHOI0 LIHHICTIO 3 OMMCOM BKJIAAEHHS a00 IHIIMM JIMCTOM, JOCTaBKa SIKOIO MOXeE OYTH IOKYMEHTAIbHO
MiATBEP/DKEHA), a00 ToCcTaBIeHI 0cO0MCTO oHi€EK0 13 CTopiH iHMIH CTOPOHI, Yu Kyp’ €PCHKOIO IOCTABKOIO 32 IMOIITOBOO
aapecoro CTOpoHH, siKa € oTpuMyBaueM [loBigomieHHs.

3acrepe:xennsi: [Ipu 3miHI cBO€i momrToBoi aapecu, KiieHT 3000B’s13aHMiA HeraifHO MOBIMOMHUTH Tpo 1ie bamk. o
OTPUMaHHS TaKOro MoBigomiieHHs, Bci [loBizomieHnHs Bin banky Hanmekath 70 BignpaBieHHs/momaHHs KitieHTy 3a
MOILITOBOIO a/Ipecoro, BKazaHow B 3asiBi/3asBi-anketi/[oroBopi/y Cucremi Kiient-bank/y mporpamMmHOMYy KOMILIEKCI
Banky y «Kaprmi Kimieara/Customer».

10.2.1.1. bank Hanpasnse [loBigoMieHHS Ha manepoBOMY HOCIT Ha OomTOBY anpecy Kiienra, sika 3a3aauena KirieHTom
y 3assi/3asBi-anketi/[JoroBopi/y Cucremi Kiient-bank/y mnporpamHoMy komiuiekci banky y  «Kaprtui
Kiienta/Customer» sk adpeca nposcusanus/aopeca aKkmuunozo micys RposHCUBAHHA (a0 micue MUMUACOBO20
nepeodysanna na mepumopii Ykpainu (0na Hepezuoenmis)).

10.2.1.2. IloBimomMiieHHS Ha TATIEPOBOMY HOCI{, sIKi HalicTIaHi IOMTO0 a00 CITy>K0010 Kyp’ €pPChKOI JOCTAaBKH, BBAKAETHCS
onepkaHuM iHIOw CTOPOHOIO B JIcHb, 3a3HAYCHUN B KBHUTAHIlI YM IHIIOMY JAOKYMEHTI 13 IITEMIIEIEeM/BiIMITKOIO
BiJUIJICHHSI TIOIITOBOTO 3B 513Ky a00 ciy»Ou Kyp’€pChKOi JOCTaBKH, OTpUMaHUM BinnpaBHUKoM [loBimomieHHs, mpo
BimmpasneHHs [loBimomieHHs.

10.2.2. loBinomaennsi B Cucremi Kiienr-bank. [1oBitoMiIcHHS BBaXXarOThCs HAPABICHUMH HAJICKHUM YUHOM, SIKIIIO
BOHM BinpasiieHi bankom 3a monmomororo Cucremu Kiient-bank. [Toinomiienns, siki Hagicaani baHkoM 3a 10OMOTror0
Cucremu Kitient-bank BBaxkarotecs orpumannmu KitieHToMm y naty BimmpasineHHs bankom takoro [loBimomneHHs.
10.2.3. IloBinoMmieHHsi Ha agpecy eJieKTPoHHOI mouTH. [loBinomienns Bix banky y enexTpoHHi GopMi BBaXKA€ETHCS
HaTpaBJICHUM HaJIeKHUM YWHOM, SIKIIO BOHO BianpasieHe KiieHTy 3aco0amu e€NeKTPOHHOTO 3B’S3Ky / B Mepexi
InTepuer Ha agpecy enektponHOi momtH, 5Ky Kiient/JloBipena ocoba Kiienra HamaB banky B SIKOCTI KOHTaKTHO{
(umrsxoM oopMIIEHHS BiATIOBIAHOT 3asiBH, IOTOBOPY abo mif 9ac TenedoHHOro n3BiHKa A0 JlOBiIKOBOTO MEHTPY MiCHA
MPOXOJUKEHHS MpoleypH ineHTudikarii, un y iHmmi 3anpornoHoBanuii bankom croci6, abo sika 3HaunThCs 3a KirientoM
y Cucremi Knienr-bank /y nporpamaomy komruiekci banky y «Kapriii Kimienra/Customer»).

10.2.3.1. KitieHT BU3Hae, M0 Ha JAOCTaBKY €IEKTPOHHOI MOIITH Y OyIb-KHH Yac MOXYTh HECHPHATINBO BIUIMHYTH
npo0iieMu 3 Mepexero [HTepHeT, popc-MakopHi 00CTaBUHU, BKIIIOUAIOYH 0€3 00MEKESHHS BTPYUYaHHS B ILIOILY IIOKPUTTS
Mepexi [HTepHer. bank He Hece BinnoBiganbHOCTI Tiepen KitientoMm 3a Oyab-sKy BTpaTy, MOIIKOJKEHHS a00 BUTPATH,
nmoreceHi KiieHToMm mpsiMo a0o moOiYHO, B pe3yNbTaTi OyAb-SKHX TPYIHOIIIB, IO BUHHUKIHA y MpOBaijepa MOCIyT
Inreprer-38"s13ky Kitienra. bank He Hece BiANOBIAAIBHOCTI 3a 3aTPUMKH IPH AOCTABLI €IEKTPOHHOT MOIITH BHACIIIOK
BUHHUKHEHHS PO0OJIeM B Mepeski [HTepHeT, a TaKoK 32 HEKOPEKTHE BHECEHHSI €IEKTPOHHOT ajpecH i1 yac Tesie()OHHOTO
JI3BiHKA BHACIIJIOK BUHUKHEHHsI Tpo0iieM B poOoTi TenedoHii. B pa3i BUHUKHEHHsI BUILIE TepepaxoBaHuX npobiem bank
JIOKJIaJle MAaKCUMaJIBHUX 3yCHIIb AJIS iX ycyHeHHS. CTOPOHM JOMOBHJIMCS, IO JaTa, Y sIKy baHk ()akTHYHO HarpaBuB
Kiienty enexrponne [loBigomiieHHs Ha aapecy eekTponHoi oy, sky Kiient/JloBipena ocoda Kitienra Hagas banky
B SKOCTI KOHTaKTHOT, BBAXKAETHCS AaTOK0 ojiepkaHHs KitieHToM Takoro enexktponHoro [loBigomiieHHs: 6e3 101aTKOBUX
MOBIIOMJICHB Ta IiITBEP/KEHB 3 00Ky KirieHTa.

10.2.4. SMS-noBinomiaenns. Ilosimomnenns Big banky y Burisagi SMS-TOBiIOMIICGHHS BBKAETHCSI HANPaBICHUM
HAJIE)KHAM YHHOM, SIKIIO BOHO Bimmpasiene Kiienty ma Bkasamwii B 3assi/JloroBopi/y Cucrtemi Kitienr-bank/y
nporpamMHomy komriuiekci banky y «Kaprii Knienra/Customer» Homep mMoOinsHOTO Tenedony / dinaHcOBUIT HOMEp
MoOinbHOTO Tenedony Kiienra.

10.2.4.1. KnieHt Bu3Hae, m10 Ha JOCTaBKy SMS - moBigoMiieHHS y Oynb-sIKHil Yac MOKYTh HECHIPUSTIMBO BIUIMHYTH
MPoOIEeMH 3 MEPEKEEO MOOLITLHOTO 3B'S13KY, POpC-MaXKOPHI 00CTAaBUHHM, BKIFOUAIOYH 0e3 00MEKEHHS BTPYYaHHS B TUIOIILY
MOKPUTTA Mepexi. bank He Hece BiamosinansHOCTI nepen KiientoM 3a Oynb-sKy BTpary, MOIIKOMXKEHHS a00 BUTPATH,
noHeceni Kiientom mpsimo abo moGiuHO, B pe3yibTaTi Oyab-SKMX TPYAHOILIB, IO BUHMKIHW y INpOBaiizepa MOCIyr
MoOibHOTO 3B's13Ky Kitienra. BuacHa nocraBka SMS - moBiiomiieHb He MOXke OyTH TapaHToBaHa baHKOM, OCKUTBKY BOHA
3aJIeKUTh BiJl 0araTboX YMHHHKIB, TAKHX SK: Tpadik B Mepexi MOOITBLHOTO 3B'SI3KY, MiCIIE3HAXO/HKEHHS MOOUILHOTO
tenedony KiieHTa B Mekax JOCSKHOCTI, @ TAKOXK UM BBIMKHEeHHUI MoOinbHui Tenedon Kiienta. bank He € oneparopom
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MOOUTBHOTO 3B'SI3KY, 1 TOMYy HE MOXE rapaHTyBaTu JOCTaBKy SMS - moigomieHb. baHK moknagae BCix 3yCHsb s
CIIPUSHHS IBUAKOMY YCYHEHHIO 300iB ¥ po00Ti mociyra SMS-iHbopMyBaHHS.

10.2.5. 3roaa Kiienra na xomynikauir. [lnsaxom mignucanus Kimearom KacoBoro qokymenTa, 3asiBu, 3asBH-aHKETH
OCTaHHIA Hamae mpaBo baHKy Ha pPO3MOBCIOMKEHHS 4epe3 eJeKTPOHHI Ta momToBi aapecu Kiienta abo muisxom
BignpasieHHs SMS-TIOBiJOMIIEHE 3a peKBi3UTaMH, oBinomiaeHuME banky Kiientom, inpopmaniiiHux moBigomieHs 6e3
Oyab-IKOTO JOJATKOBOTO MOIEPEeIHBOTO IMOBIAOMICHHS bBaHKOM Tpo Take pO3MOBCIOMKEHHS, B TOMY YHCHI i3
3aTy4eHHSIM TpeTix oci0. [lo TakuxX MOBiIOMIICHb MOXKE HaNexKaTH Oyab-sika iH(opMallis, 1mo crocyerbes JloroBopy abo
MOB’si3aHa 3 HOro BUKOHAHHAM, a00 He cTocyeThesi JloroBopy, 30kpema, ajie He BUKIIFOUHO, 100 TPOBEICHHS aKIIii,
BIIPOBAKeHHSA baHKOM HOBHX MOCIYT UM MPOJYKTIB, a TAKOXK iH(OpMAIlisd PO MOCIyTH TPETiX 0ci0, M0 MOB’sA3aHi 3
MOCITyTaM¥ Ta MpoyKTamMu baHky Tommio. bank He Hece BiAMOBIJaTbHOCTI 32 pPU3HKH, TTOB’sI3aHi 3 BiIMTPAaBKOIO iHPOpMaIii
BHUIIEBKa3aHUMH KaHaJIaMH 3B’ 53Ky, B TOMY YHCIIi, AKILO HampasiieHa iH(popMallist MOXe CTaTH BiJOMOIO TPETIM 0CO0aM.
10.2.5.1. KirieHT Hamae cBOYO 3rofly Ha Te, mo bank mae mpaBo TenedoHyBaTH HOMY, HAIIPABISATH BLIOMOCTI PO CTPOK
BHKOHAHHS Ta po3Mip #Horo 3000B’s13aHb Tiepe; baHkoMm, HapaxyBaHHS, BUKOHAHHs/HeHaNIe)KHe BUKOHAHHS KirieHTOM
CBOiX 3000B’s13aHb 32 JloroBOpoOM, iHIITY iH(pOPMAIIiFO Ta TOBIIOMIICHHS, OB’ s13aHi / mepenbaveHi JloroBopom, a Takox
KOMEpIIiiiHI npomo3ullii baHky Ta pekiaMHI MaTepiajiu 3a JIOTIOMOTOK) TMOIITOBHX BiJIIIPaBIeHb Ta JHMCTIB-3BEPHEHD,
€JIEKTPOHHUX 3aC00iB 3B’ A3Ky, SMS — MoBijOMIIeHb, TOIIO HA aipecy / HoMepH TeleOHiB, aipeCH eIeKTPOHHOT MOIITH.
[Tpu upomy KiieHT Hece Bci puU3UKH, OB’ sI3aHi 3 TUM, IO HampaieHa bankoM iHdopmalis cTaHe JOCTYIHOI TPETIM
ocobam.

10.6. bank mixm wac mucTyBaHHS 4YM HajmaHHS Ha 3amuT KirieHTta muchMoBoi iH(opwmamii Moke BHKOPHCTOBYBAaTH
(hakcuMinbpHE a0 iHIIE eTeKTPOHHE BiITBOPEHHS MANKCY MocaoBoi ocodu banky Ta/abo medarku banky 3a 70MTOMOT 00
3aCc001B MEXaHIYHOTO, SJIEKTPOHHOTO 200 IHIIOTO KOMFOBAHHS.

10.7. Y mpomy pozaini CTOpOHM BU3HAYMIIM CITOCOOH KOMYHIKaIii Ta 3axoau 0e3nexu. Lo crocyeTnes 3axoiB 6e3nexu
Yy KOPHUCTYBaHHI NeSKMMH TEXHIYHHMH 3aco0amu KomyHikamii, TakumMu sk Cucrema Kiienr-bank, to Croponu
BU3HAYMIIM 3ax01u Oe3rneKkn y okpeMoMy posnini JoroBopy, Ha miacTaBi sikoro KiieHTy Oyino MiAKIIOYEHO MOCTYTY
Cucremu Kiient-bask.

11. DOPC-MAXOP

11.1. CropoHu 3BINBHAIOTHCA BiJ BiAMOBINaIHHOCTI 3a YacTKOBE ab0 TOBHE HEBHMKOHAHHA CBOiX 3000B'sM3aHb 3a
JloroBopoM y pa3i HacTaHHA Ta Aii oOcTaBUH HemepeOOpHOI cwin (Popc-Makop), MO 3HAXOIATHCS 1032 MEKaMH
koHTpomo CtopiH, Ta ski CTOPOHM HE MOTIH TependadyuTh abo SKUM HE MOTIH 3armoOirtu. Y IbOMY KOHTEKCTi
oOcTaBMHHM HeTepeOOpPHOI CHIIM O3HAYalOTh: a) CTHXiHE NuXo (TOoXeka, BHOYX, MOBiHB, 3eMIIETpYC); 0) BiliHY
(orosomieHy 4 HEOTOJIOUICHY ), OKYIAIIiI0, TPOMaJITHCHKY BiliHY, aKTH I'POMaJICbKO1 HEIOKOPH, TIOBCTAHHS, IPUPOJIHI Ta
HETNPUPOJIHi KaTacTpodu, aBapisi, BUOYX, OXKeKa Ta iHII HenepeadaueHi i HEBIIBOPOTHI, sIKi € mo3a KoHTpojeM CTopiH;
B) [lii, BUMOTH, MD>KHApPO/IHI CaHKIIi{ a0 caHKIii YKpaiHu, ab0 0OMexeHHs, 110 iX BCTAHOBIIOE i1 banky Ypsa Ykpaiau
a0o iHILI TPeTi CTOPOHH, Y TOMY YHCIIi BCTAHOBJICHI YPsIoM OOMEXEHHS Ha JOCTYH A0 PaxyHKiB, IHO3€MHOI BAJIIOTH 200
0aHKIBCHKOTO 3aKOHOJIaBCTBA 200 HOTo TIIyMadyeHHS Y THX MEXaX, y SKMX BOHH MOXYTbh 3aBaiuTH baHky y BUKOHaHHI
1oro 000B's3KIB.

11.2. CtopoHa He 3BUTBHSETHCA Bij BiJIMTOBIIaTBHOCTI 32 HECBOEYaCHE BHKOHAHHS 3000B'S3aHb, SIKIIO OOCTaBHHU
HenepeOopHOi crim, Bu3HaveHi . 11.1. JloroBopy, HacTanu y niepioJ; MpOCTpOUYECHHS! BUKOHaHHS boproBux 3000B's13aHb.
11.3. CropoHa 30008B's13aHa noBijoMuTH iHITY CTOPOHY PO HacTaHHA Aii 00cTaBUH HenepeOopHOi crim (Popc-maxop),
3 HaJaHHAM MiATBEPIKEHHS TOproBO-IPOMHUCIOBOI majath YKpaiHM (200 YIOBHOBA)XKEHOIO HEIO PETiOHAIBHOIO
TOPTrOBO-TIPOMHUCIIOBOIO TanaToro). He HagaHHA MiATBEpPKYIOUOro JOKYMEHTA, BHIAHOTO TOProBO-TIPOMHUCIOBOIO
najaror YkpaiHu (a00 YIOBHOBaXXCHOIO HEIO PEriOHAIbHOK TOPTOBO-IIPOMHUCIIOBOIO ManaTor) 1mnozoasise CTOpoHy
MTOCHJIATHCS HA TaKi 00OCTaBHHU SIK iACTaBY 3BUIBHEHHS BiJ| BiAMOBIJAILHOCTI.

11.4. Y pa3i HacTanHs oOcTaBuH, BuzHaueHUX 1. 11.1. JloroBopy, TepMiH BUKOHaHHS 3000B'sI3aHb MOJIOBKYETHCA Ha
CTPOK Aii Takux 00CTaBUH, ajie He OibIie SIK Ha 1 MiCsIb.

11.5. Sxmo o6craBunm, Bu3HaueHi n. 11.1. JloroBopy, nistumyTts noHan 1 micaus, KiieHT 3000B'13aH1iA TPOTATOM 5-TH
Po0ouux aHIB Bix 3akiHYEHHS CTPOKY, Bu3HaueHoro 1. 11.1. JloroBopy, moracutu 3a0oproBasicTh 3a JloroBopom.

11.6. CTOpoHHU IOMOBUJIKCH, 1110 MUChMOBE MMOBIgOMIIeHHs KitieHTa npo HacTaHHs 00CTaBHH HenepeOopHOi cuitu ((opc-
Maxkop) baHk 37ilicHIOE MUITXOM po3MillleHHs BinNoBinHOT iHpopMalii Ha OdiniiiHomy caiiti banky abo Oyab-sKuM
IHITNM c1toco0oM, 3a3HaveHuM B po3aiii «10. Cnocobu komyHikarlii» Jlorosopy.

12. BIOPO KPEJIJUTHHUX ICTOPII

12.1. Ulnsxom mianucanns 3aseu, Kiient Hamae banky 3rogy Ha 30ip, 30epiraHHs, BUKOPUCTAHHSI, TTOIIUPEHHS Ta
nepenavdy 1o OHOpo KpPEeaUTHHX icTopill iHdopMariii, o ckianae KpeauTHy ictopiro KiieHta B 00’€Mi BU3HAYCHOMY
3aKOHOJABCTBOM, @ TaKOX Ha JOCTYINl OO KpeauTHOi ictopii KimieHta (3rimHo meperniky OlOpO KpeOUTHUX iCTOPIH,
BU3HA4YeHOTo y MyHKTI 12.4. [IpaBun).

12.2. 3aznavena B upoMy po3aini Jlorosopy 3rona Ha HajaHHs bankoM iHpopmarii npo KiieHta 10 010po KpeauTHHX
iCTOpIi, a TaKOX 3roAa Ha 3anuT bankowm iHdopmaii mpo KiienTa (kpeguTHOTrO 3BiTY) B OyIb-SIKOMY OIOPO KPEIUTHUX
ICTOpI# TiF0Th MPOTIIrOM BCHOI'O CTPOKY il JloroBopy.
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12.3. bank Mae mpaBo OHOBIIOBaTH iH(opMmario moxo oroBopy o BCiX OIOpO KpeAWTHHX iCTOPiH, IO TiIOTH Ha
TepuTopii YKpainu B paMKkax 3aKOHOJABCTBA, Ta 3 IKUMH y baHKy IiHUCaHO TOTOBOPH IIPO CITIBIIPAILTIO.
12.4. IEPEJIK BIOPO KPEJIUTHUX ICTOPIM:
HpAT «Ilepmie BceykpaiHcbKke 0I0P0 KPeIMTHHX icTOPii»
VYkpaina, 02002, m. Kuis, Byn. €srena Ceepctioka, 11, 3-if moBepx (JiBe KpuiIo);
INAT «MixxHapoaHe 010po KpeIUTHHX icTOPii»
'kpaina, 03062, m. Kuis, nip. [lepemoru, 6. 65, od. 306.

13. BPEI'YJIOBAHHS CIIOPIB

13.1. Bynp-ski cymepeuku, po30iKHOCTI, BUMOTH ab0 MPeTeH3ii, 10 BUHUKAIOTH 3 JloroBOpy po3TiIsgaroThCs MUITXOM
MPOBEJICHHSI TIEPETOBOPIB, & Y BUIAJKY HEJOCSATHEHHS 3TOJM - B CYJOBHX OpraHax Ta B TOPSIKY, BH3HAYCHOMY
3aKOHOAABCTBOM.

13.2. JloroBip perymnoeThcs NpaBoM YKpaiHu.

14. FATCA

14.1. Kuienr Hagae banky omHO3HauHy 3roay Ha mepenady bankom iHdopmariii Ta/abo moxymeHTiB moxo Kiienra,
moao Oyap-koro paxyHky KiieHTa, sika MicTUTH OaHKIBCBKY Ta€MHHIIIO Ta/4d MepcoHaNbHI MaHi (iH(opmamis mpo
¢i3muHy oco0y abo iHdopmaris, mo cTocyerscss (izmuHOi 0coOM, 30Kpema: Mpi3BHIE, iM’sd, M0 OaThKOBI, Jara
HapopkeHHs, nogaTkosuit Homep CIHIA (3a HasBHOCTI), aApecH, HITY iH(GOpPMAaIIifo, BU3HAYeHy YNHHIM 3aKOHOIaBCTBOM
VYkpainu u¥ iHIIHM 3aKOHOJABCTBOM, MI>KHAPOJAHUMH YTOJaMH, TOIIO) Y HACTYITHHUX BHUIAJKAaX:

14.1.1. V Bunaaky HasiBHOCTI y Kitienta nogatkoBux 30008’ s13anb nepesa CIIIA (mopatkosuii pesugent CLUA), Kiient
Hazae baHKy ofHO3Ha4YHY 3rofy Ha mepenady bankom iHdopmamii momgo Kiienra, Oynb-skoro paxyHky KiieHra, ska
MICTUTh OaHKIBCHKY TAEMHHUITIO Ta MEPCOHANBHI JaHi (iHQopMaltis po ¢izudHy oco0y abo iHdopmallis, 1110 CTOCYETHCS
¢izuuHOi 0c0o0M, 30KpeMa: Ipi3BHIIE, iM’s, IO 0ATHKORBI, JaTa HAPOHKEeHHS, moaatkoBuii Homep CILIA, anpecu ToI1110),
[Nonmatkogiit cayx6i CILIA 3a ymMOoB Ta y Bumajakax, nependoadeHnx 3axkoHamu Crnoxydenux LlrtatiB Amepuku «lIpo
BIIMOBIHICTh 1HO3EMHUX PaxyHKiB BUMOTaM IOJaTKOBOTrO 3akoHomaBcTBay (Foreign Account Tax Compliance Act) ,
«[Ipo monaTkoBi BUMOTH A0 iHO3eMHUX paxyHKiB» (Hagani — FATCA). KiieHT migTBepKy€e HasIBHICTh 3r0Au Pi3HUHUX
oci0 Ha mepenauyy bankom ix nmepconanpHux maHux [lomatkosiit cmyx6i CLIA. Y Bumaaxy 3apaxyBaHHS Ha PaxyHOK
Kiienra xomiB, mkepenom moxomkeHHs skux € CLIA, Kmient namae banky mnopydeHHs (IpaBo) Ha 3IiHCHEHHS
HorogipHoro cnincanus 30% Bix CyMH IU1aTexy Ta nepepaxyBaHHs ii Ha paxyHok [lomaTkoBoi ciyx6u CILIA 3a ymoBH,
skiio KiieHT BiAMOBUBCS MOBinoMuTH baHk Npo HasBHICTH B HBOTO mojaaTkoBoro crarycy CILA, abo, skmo KiieHT €
(hiHAaHCOBOIO ycTaHOBOIO, sika He morpumyeThes BuMmor FATCA. Kiient 30008’ s13anuil poindopmyBatn baHk mmpo
HaOyTT/3MiHy craTycy mogatkoBoro pesuneHTa CIIIA ta Hagatu baHky BiAMOBiIHI HiATBEPIKYHOUYl JOKYMEHTH
npotsiroM 15-tu PoGouux 1HIB 3 MOMEHTY HacTaHHs Takux 3MiH. [Ipu BukoHaHHI aopydeHb KitieHTa 11010
nepepaxyBaHHsI KOIITIB 3 paxyHKy Kirienta bank He Hece BinnoBinansHOCTI nepen KimieHToM, HOro KOHTpareHTaMu 3a
Oyab-AKi yTpuMaHHs, 00MeXeHHs, OJIOKyBaHHS KOIITIB O0aHKaMH-KOPECTIOHIEHTaMH, B TOMY YHCIIi, SIKIO TaKi HACIIKA
MOB’sI3aHi 13 BUKOHAHHAM OaHKOM-kopecnongaeHToM BuMor FATCA, a Takox 3a Oyib-sKi OB sI3aHi 3 1M 30UTKH Ta
BUTPATH.

14.1.2. V Bunamkax, BU3HAYEHWX YWHHAM 3aKOHOJABCTBOM YKpaiHU YM iHIIMM 3aKOHOIABCTBOM, MIXHAPOIHUMHU
yrojamu, KOHBEHI[ISIMH, TOIO, KOJiM baHk 3000B’s3aHuil HajaBaTu iH(QOpPMAIIiIO0 Ta/a00 JOKYMEHTH, SIKi CTOCYHOTHCS
KitieHTa, KOHTPOIIOIOYOMY OpraHy (IOAAaTKOBIN CiIy»0i), B TOMY YHCII 3 METOK BHKOHaHHS BuMOr Yrogau FATCA
ta/abo 3araspHOrO cranaapry 3BitHocTi CRS.

15. ®IHAHCOBHWI MOHITOPUHI

15.1. KiienT 3000B’s13aHMi HagaBaTH Ha 3anuT banky (muchMoBuil a00 ycHHUH) 1HQOpMAIiI0 Ta TOKYMEHTH, siKki bank
Mae mpaBo BuMaratu Bin Kiienta BigmoBimHo 10 3akoHy Ykpainm «[Ipo 3amobiranHs Ta MPOTHIIIO Jeramizamii
(BiAMHBaHHIO) JIOXONIB, OJAEpPKAHWX 3JIOYMHHUM IIJISIXOM, (DiHAHCYBaHHIO TepopusMy Ta (HiHAHCYBaHHIO
PO3MOBCIOJKEHHST 30pOi MacoOBOTO 3HMIIEHHS», HOPMAaTHBHO NpaBoBuX akTiB HBY, uu iHIIOro 3aKOHOIABCTBA,
MDKHAPOJHHUX YroJl, KOHBEHIIH, B CTPOK He Mi3Hiie 3-x PoOounx AHiB i3 aHA, Koiau KJIiEHT OTprMaB Takuii 3arMT Bij
Bbanky.

15.2. bank Mae mpaBo B OJHOCTOPOHHBOMY HOPSIIKY TOCTPOKOBO po3ipsatu Jlorosip Ta/abo BiAMOBUTH (3yNHHUTH,
NpU3ynuHUTH) HaaHHs Kitienty BankiBChKoi Mocayru, B ToMy Yucii oo 3aiiichenns [Inarixuaux mocnyr i [InaTixaux
orepauii Ta/abo 3akputu paxyHok KiieHTa y Bunankax, nepeadaueHnx 3akoHOAaBcTBOM Ta/abo JloroBopom, 30kpema
(aye HE OOMEKYIOUUCH IIHM):

- IpY HasIBHOCTI (haKTiB, IO CBi4aTh Mpo mopymenHs Kiiearom 3akoHojaBcTBa, OAaHKIBCHKHX TPABHI;

- y pa3i BHHUKHEHHsI CYMHIBIB Y JIIHCHOCTI PO3paxyHKOBO-KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI ITPOBEICHHSI OTepallii;

- TIpY BiAMOBI Y HaJaHHi, HeHaJaHHI a0o HeHanaHHi KilieHTOM y BCTaHOBIEHMH B MHMCHhMOBiH BMMO3i baHKy cTpok
BiJIOMOCTE#! UM IOKYMEHTIB, siKi BaHk Mae npaBo BUMaraTu, 800 YMHUCHOTO HaJIJaHHSI HENPaBAMBUX BIJIOMOCTEH Mpo cebe,
HEOOXITHUX Ut 3’sicyBaHHs ocobu Kitienra, cratycy KitieHTa, HEBiAMOBIHICTE NIpoBeieHHs (piHAHCOBOI omepaitii cyTi
nisuieHOCTI Kitienra, fioro ¢iHaHcoBOMY CTaHy, a TaKOX Y BUIQJIKy BCTAHOBJICHHS, 1[0 TAaKa OMEpaLisi MICTUTh O3HAKU
ornepauii, sika mignsrae ¢iHaHCOBOMY MOHITOPMHTY BinoBigHo a0 3akony Ykpainu «Ilpo 3amobiranHsi Ta ONpOTHIIIO
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neramizauii (BiIMHUBAaHHIO) JOXOJIB, OJEPXKAHMUX 3JIOYHMHHUM ILUIAXOM, (piHAaHCYBaHHS TepopH3My Ta (iHAHCYBaHHIO
PO3IOBCIOIKEHHSI 30p0i MACOBOI'0 3HUILEHH» Ta/a00 HOPMATUBHOTO MpaBoBoro akty HBY;

- y BHMaAKax mepeadadeHux crarrero 15 3akony Ykpainn «[Ipo 3amobiranas Ta IpoTHAIIO Jierami3allii (BlIAMHUBAHHIO)
JOXOMIB, OZCpKaHUX 3JIOYMHHUM LUIAXOM, (PiHAHCYBaHHIO TEpPOpU3MY Ta (HiHAHCYBaHHIO PO3MOBCIOMXKEHHS 30poi
MacOBOTO 3HUILCHHS».

15.3. KimieHT po3ymi€ i MM TOTODKYETBCA 3 THUM, IO baHK € cy0’€KTOM IMEepBHHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUN HaJaBaTW BiATOBIIHOMY YIIOBHOBa)XEHOMY OpraHy JepaBH iHpopMamito mpo (iHaHCOBI omeparuii
Kiienra, mo niansararoTs GiHaHCOBOMY MOHITOPHHTY, Ta 3[1MCHIOBATH iHII TepeadavyeHi 3aKoHOAaBCTBOM i, OB’ sI3aHi
3 MOHITOPUHTOM (hiHaHCOBUX orepamii KirieaTa, B TOMy 9uCITi BIAMOBUTH B 3[IiCHEHHI 00ciyroByBaHHs KitieHTa Ta/a00
B 3xilicHenHi (iHaHcoBOi omeparii Kimienra, sikmo y banky, Ha #ioro BimacHui po3cyl, BUHHKJIA Mifo3pa, MO Taka
orepariisi MiCTUTh O3HAKW TaKOi, IO 3TiAHO 13 3aKOHOM Mmiyisirae (PiHAaHCOBOMY MOHITOPUHTY Ta/a00 TOpyUIye
3aKOHOMABCTBO IMOAO MPOTHIIi Jieraiizarmii JOXOIiB, OACpKaHWX 3JTOYMHHAM NUIIXOM. B Takmx Bumagkax bank
3BUTBHAETHCS Bif BIAMOBiZaNBHOCTI (B TOMY YHCHI BiI CIUTaTH TeHI Ta 30WTKIB) 3a BiMOBY BiA 3MiICHEHHS
o0cCTyroByBaHHs Ta/a00 BUKOHAHHS BiIOBIIHOI (piHaHCOBOI omeparrii KiieHTa.

3aMOpOKEHHSI aKTHBIB, MOB’S3aHUX 13 TEPOPU3MOM Ta HOro (iHAHCYBAHHSM, PO3MOBCIOLKEHHSIM 30poi MacoBOTO
3HHIIEHHS Ta Woro (piHaHCYBaHHAM, 3ynmuHEHHS (piHaHCOBUX omeparliit KiieHTa, SKIIO BOHM € TiAO3pIINMH, Ta B pasi
BUHUKHECHHSI MiJO3pH, II0 BOHU MICTSTh O3HAKM BYMHEHHS KPUMIHAJIBHOTO TPABOIOPYLICHHS, BWU3HAUYEHOTO
KpuminanbHuM KozekcoM YKpaiHu, OJIOKYBaHHsI KOIUTiB/3yMHHEHHS (iHAHCOBHMX oOIepalii oci0, 3a3HavyeHux Yy
CaHKIIHHUX CITMCKaX, 3A1MCHIOETHCS BiIITOBITHO A0 3aKOHO/IaBCTBA 3 MTUTaHb (JiHAHCOBOTO MOHITOPHHTY Ta CAaHKI[ITHOTO
3aKOHOJIaBCTBA.

15.4. CTopoHU NPUHILLIK J0 3rojHu, 1110 baHk Mae npaBo 3yMMHUTH BUKOHAHHS omepailii/ii 3a [loroBopoM abo BiqIMOBHUTH
Kiienty y BukoHaHHI omeparii/ii, Bimmosutucs Bif [loroBopy Ta/abo 3akputé paxyHok KitieHTa, SKIIO € MiCTaBH
Mi03pY BBaXKaTH, 1m0 ¢iHaHcoBa oneparlis/i KiieHra moB’s3ana/i 3 neramizaiieto (BiAMHUBaHHIM) JOXOIIB, OJIEPIKaHUX
3JI0YMHHUM IUIIXOM, a00 (iHAHCYBaHHSM TEPOPHU3MY, a TaKOXX Yy BHIAJKy HEMOXKJIHMBOCTI MpOBeACHHs baHkoM
inentugikamii Kienra BiAmoBiaHO 10 3aKOHOIABCTBA, 00 y pasi, akino KirieHT He 3a0e31eurB akTyai3alliio JaHUX Mpo
cebe, y ToMy 4HCIIi, B pa3i HeHajgaHHA KitieHTOM HeoOXiTHUX TOKYMEHTIB 91 BiIOMOCTEH Ipo cede, a00 y pas3i HeHalaHHS
Knienrom indopmanii s 3°sicyBanas bankoM cyTi (3MicTy) HOro IisuTbHOCTI, (hiHAHCOBOT ormeparii (B TOMy YHCI y pasi
MEePEeBUILICHHHS 3asBiicHOI KimienToM BaHky MakcuMmalibHOT cyMu (DiHAHCOBHUX OIEpalliii), CTaTycy, piHAHCOBOTO CTaHy
9l YMHCHOTO HAJaHHS HEMpaBAWBHX BiJIOMOCTEH, a TaKOXX, B pa3i HAsBHOCTI NpH 3iHCHEHHI igeHTHiKamii Ta/abo
yrouHeHHsa iH(popMmarnii y banky mimoszpu, mono HamanHs KiieHTom HemocToBipHOi iH(MopMariii ab0 HaBMHUCHOTO
nojaHHs iHopmMailii 3 MeToro BBeJieHHs baHk B oMaHy a0o y Bunajakax nopyuieHHs Kiiearom ymoB JloroBopy, a Takox
y iHIIMX BHIIQ/IKaX, BU3HAYEHNX 3aKOHOJIABCTBOM.

16. MOPAOOK 3AKPUTTSA TA 3MIHU PAXYHKIB KJIIEHTA

16.1. Paxynku KitieHnTa (MMOTOYHI Ta BKJIHI), BIAKPUTI ¥ BiAMOBIAHOCTI 10 JloTOBOPY, MOXKYTh OyTH 3aKPHUTI B TaKUX
BUIaKaX: 3a 3ronor0 CTOPiH; BHACIIOK 3aKPUTTS 3 iHiMiaTUBU ojHi€T 13 CTOpiH BiAMOBIAHO 10 JloroBopy; B 1HIINX
BUNAJIKax, nependaueHux Jlorosopom ta/abo 3aKkOHOJABCTBOM, B TOMY YMCII, 3 iHimiaTuBH JJoBipeHux oci6 Kiienra y
NOpsAKY nependadeHoMy 3aKOHOJaBCTBOM.

16.2. Bank mae mpaBo BuMaraTH posipBaHHs J[oroBopy Ta 3akpuTH paxyHok KiieHTa y Bumamkax, nepeabadeHux
3aKOHOJ/IaBCTBOM, I[0 PETYJIIOE BIIHOCHMHM y cepl 3amobiraHHs Ta MPOTUAIl Jeraiizailii (BIMHBaHHIO) JTOXOJIB,
OJIEp’KaHUX 3JIOYMHHUM ILUIIXOM, (piHAHCYBaHHIO TEPOpPH3MY Ta (PiHAHCYBAHHIO PO3IOBCIO/KEHHS 30p0i MacoBOro
3HUIICHHS, 3 TAKOXK Y BUIAJKY HEMOXJIMBOCTI IPOBECHHS 11eHTrdikarii KiieHTa BiimoBiHO 10 3aKOHOJaBCTBA, Y T.4.
B pa3i HeHaaHHsI KilieHTOM HeOOXITHUX JOKYMEHTIB UM BiJJOMOCTEH JIst 3 ICYBaHHs CyTi HOTO JisIbHOCTI, (PiHAHCOBOTO
CTaHy Y4 YMHCHOTO HaJlJaHHS HEIIPaBIUBHX B1IOMOCTEH, Ta B iHIINX BUMAJKaX, BcTaHOBIEeHUX JoroBopom, IIpaBuinamu
a00 3aKOHOJIAaBCTBOM.

16.2.1. bank mae ipaBo po3ipBatH Jlorosip B yacTuHI HaJaHHs baHKiBCHKOT OCITYTH, Ha MiJICTaBi sIKOi KilieHT po3MicTHB
BKJaa (meno3ut) y baHKy, Ta 3aKpuTH BKJIAOHUHN (IEMO3UTHUHN) paxyHOK KilieHTa 3a HacTaHHS MiACTaB, BU3HAYEHUX
3aKOHOJABCTBOM. 3aJIMIIOK KOIITiB 3 BKJIAAHOTO (IEMO3MTHOTO) PaxyHKY Ta HapaxoBaHi MPOLEHTH MOBEPTAIOTHCS
KiienTy B mopsiiKy, BU3HAYEHOMY 3aKOHO/IaBCTBOM Ta/a060 J{oroBopoMm.

16.3. bank Moske BiAMOBUTHCS Bija JloroBopy Ta 3akpuTH paxyHok Kiienra y pasi:

- BIJICYTHOCTI omepauiid 3a paxyHKOM KJi€HTa MpoTsIroM 3 (TphOX) POKIB MiAPSA Ta BiICYTHOCTI 3aJUILKY TPOILIOBHX
KOIITIB HAa PaxyHKY;

- HasBHOCTI MiJCTaB, repeadadyeHux 3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta NPOTUAIIO Jierajizailii (BiAMHUBaHHIO)
JOXOMIB, OZCP)KaHUX 3JIOUMHHUM LUIIXOM, (hiHAHCYBaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacoOBOT'0 3HUIIEHH». 3aJHUILIOK IPOIIOBUX KOIITIB Ha paxyHKy KimieHTa noBepraerscs Kiienry;

- HAsIBHOCTI IizicTaB, nepeabdaueHux [lomaTkoBuM KojiekcoM YKpaiHu. 3ajIMIIOK IPOIIOBUX KOIITIB Ha paxyHKy KiieHTa
noBepTaeTbes Kimienty;

- 3 IHIIKX MiAcTaB, BusHaueHUX JoroBopom, IIpaBunamu a6o 3aKoHOIaBCTBOM.

16.4. Yxnanenusm 3asBu npo HajaHHA baHkiBchkux mocnyr Kiient nopy4ae banky, a bank HaOyBae npaBo, y BUTIQJIKY,
SIKIIO 33 PAXYHKOM, KM BIIKpUTHH Y BiAMTOBITHOCTI /10 JIOroBOpY Ta pEeKBI3UTH SKOTO BH3HAYEHI Y 3asiBi PO HaJlaHHS
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BaHKiBCBKHX TIOCITYT, MPOTATOM 1-r0 poKy 4u Oinblile He MPOBOAMIKCH ONEpallii 3 3apaxyBaHHs KOILITIB, 3HATTS TOTiBKH,
0e3roTiBKOBA OIIaTa TOBAPIB Ta IMOCIYT (3a BUKIIOUSHHSM OTIEparliil o0 OIUIaTH MOCIyT baHKy um morameHHs 0y ib-
SIKUX 30008’ s13aHb KirieHTa mepen baakom, a Takok 3apaxyBaHHS Ha paxyHOK KirieHTa HapaxoBaHuX baHkoM MpoIIeHTIB),
0e3roTiBKOBOI0 IIepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha SKOMY BiICYTHiH, 3aKpUTH TaKUH paxyHOK.

3acrepexenHnsi: Kiient ta baHk MOroKyrOThCs 3 THUM, IO YMOBH, BHUKIaJCHI y m.16.5. JloroBopy € 3asiBOO Impo
3aKpUTTS PaxyHKY, MOJAHOIO MiJ BiAKIAAaTsHOI 00CcTaBUHOIO (Y BigmoBigHOCTI A0 cTarTi 212 LuBinkHOTO KOAEKCY
Vkpainu). Ilpu npoMy, AaTOI0 MOJaHHS 3asiBH € JaTa, KOJIM HacTaB (aKT BiJICYTHOCTI 3aJMILIKY I'POLIOBUX KOIITIB Ha
paxynky Kiienra. bank 3nificHioe 3akputTsi paxyHky Kiienta y Tepminu, Bu3HaueHi baHkoM Ha BIacHMH pPO3CYA.
CTopoHHM TOTOIKYIOTBCS, IO 3aKpUTTSA paxyHKy Kiienta y BiamoBigaOocTi mo m.16.5. JloroBopy He moTpedye
iHhopmyBannas barnkom KirieHTa ipo QakT 3aKpHUTTS paxyHKY.

16.5. KiieHT Mae mpaBo 3aKpUTH PaxyHKH HUISIXOM HoaaHHS A0 baHky BinmoBigHoi 3asBU Ta 3a YMOBH BiACYTHOCTI y
KitienTa HeBuKoHaHMX 3000B’s13aHb Niepe] baHkoM, He3aIeKHO Bi CTPOKY iX BukoHaHHS. [laToro 3akputts [loTodnoro
paxyHKa BBaXKA€ThCSl HACTYIHMH IICII MPOBEIEHHsI OCTAHHBOI Omepauii 3a UM PaxyHKOM J€Hb. SIKIIO Ha paxyHKY
HEMae 3aIMIIKY KOIITiB, a 3asBa nmoaana B OnepauiliHuii yac, TO JaTOI0 3aKPUTTS paXyHKa € JeHb OTpHUMaHHs bankom
Takoi 3asBH.

16.6. bank Mae paBo 3akpuTH paxyHok KiienTa y pasi:

16.6.1. venamanus Kiientom BaHKy JOKYMEHTIB Ha 3alMT OCTaHHBOT'O, HEOOXIMHUX JUIS 3iHCHEHHS bankoMm (yHKITiT
(iHAHCOBOTO MOHITOPHHTY Ta/ab0 BHMararoThCsi BHYTPIIIHIMU JOKyMeHTaMu baHky Ta/abo BuHuKHeHHs1 y banka Ha
HOT0 BITaCHUH pO3Cy I, MiA03pH, 1m0 orneparii KirienTta Ta/ab0 #oro JisuIbHICTE B HIJIOMY Ta/a00 NisIIbHICTh IPEACTaBHUKIB
KitienTa MicTHTH O3HaKW MiSTTFHOCTI 3 Jieraiizamii (BiIMHUBaHHS) JOXO/IB, OJEpKAaHUX 3IOYMHHHUM IIIISIXOM Ta/abo 3
(iHaHCYBaHHSIM TEPOpU3MY Ta/ab0 Oyab-IKMM IHIIMM YMHOM TOPYIIY€e 3aKOHOJABCTBO MO0 3al00IraHHs Ta MPOTHIIT
neramizarii (BiIMABaHHS) TOXOIIB, OJEPKAHUX 3JIOYHHHNAM IIITXOM Ta 00POTHOM 3 (DiHAHCYBAHHSAM TEPOPU3MY;

16.6.2. Ha mixcraBi iHGOpMaIil, OTPUMAHOI BiJi KOHTPOJIOIOYUX OPraHiB, Ta MEPEBIPKU ii B €IUHOMY JepKaBHOMY
peecTpi IOpUAMYHHUX OCI0, (QI3UYHUX OCIO-MIANPHEMINB Ta TPOMAJICHKUX (OPMYBaHb B MOPSIKY, BHU3HAYCHOMY
3aKOHOABCTBOM a00 CaMOCTIHHOI'O BHSIBIICHHS TAKUX B1JIOMOCTEH B € IMHOMY JIep>)KaBHOMY PEECTPI IOPUIUYHUX OCI0,
(hi3MIHUX OCIO-TIAMTPHEMIIIB Ta TPOMAICEKUX ()OPMYBAHb Ta 32 YMOBH BiJICYyTHOCTI 3aJIUIIKIB KOIITIB HA PaXyHKY;
16.6.3. Ha migcTaBi MOBiIOMIICHHSI KOHTPOJIOIOYOTO (TI0AaTKOBOT0) OpraHy 1010 JiKBiAawii cy0’ekTa rocrnojaproBaHHS
Ta HeoOXiHOCTI 3akpUTH paxyHKH KiieHTa, 3riHO sKOT0 BaHK BHKOHYE NepeKa3 3aluIIKy KOIITIB 3 paxyHKy KiieHTa
Ha paxyHOK 2903 «Komrtu kii€eHTiB 0aHKY 32 HENIIOYMMH paxyHKaMm» a00 Ha MOTOYHHN paxyHOK mporo KiieHra,
BIIKpUTH JUTS BJIACHHUX ITOTPeEO;

16.6.4. 3 iHmuMX mijcTaB, BU3HaYeHUX J[oroBopoM Ta/ab0 3aKOHOJAaBCTBOM.

16.6.2.1. Vknagenusm [orosopy Kiient Hamae 3rogy Ta nmopydyae banky y mopsaky JloroBipHOTo crmcaHHs
nepepaxyBaTH 3aJMIIKHU (KOIITI, sIKi € BIacHicTio KimieHTa) Mo paxyHKy, peKBI3UTH SKOTO BKa3aHi y 3asiBi PO HaJaHHS
BaHKIBCHKUX TOCIYT, SIKUH MiJuIsrae 3aKpuTTi0O bankoMm y BiamoBigHocTi g0 m. 16.6.2. Jlorosopy, 3 paxyHky 2903 Ha
Oynap-sKkuil paxyHok Kiienra, skuii Bigkputuil y baHky.

16.6.3. 3 iHImMX MijfcTaB y BUMIAAKaX NepeadadyeHnx 3akoHOJaBCTBOM Ta/abo JloroBopom.

16.7. bank He Mae mpaBa 3a 3as1B010 KirienTta po3puBaTtu J{orosip uu 3aKpuBaTH paxyHOK YW BUMHSTH 1HII Aii, 10 MaIOTh
HACIIKOM TpuNuHEHHs J[oroBopy, y pasi SKIIO I'pOIIOBiI KOMITH, IO 3HAXOJSTHCS HAa PaxyHKY, 3aMOpOXKeHi abo
(hinaHCOB1 ormeparii 3a BIAMOBIAHMM paxyHKOM 3YNHHEHI BIiAMOBITHO 10 3aKOHOJABCTBA 3 NHTaHb (PiIHAHCOBOTO
MOHITOPHHTY.

16.8. KirieHnT He Mae npaBa 0e3 3rou 00TsDKyBaya 3a JOMOBIIEHICTIO 3 BaHKOM 41 0THOCTOPOHHBO, Y TOMY YHCII IUIIXOM
OJIHOCTOPOHHBOI BiJIMOBH Bijl BUKOHAHHSI 3000B'13aHHs, pO3pUBaTH J{OroBIp Y BUYMHSTH 1HIII Jii, 1110 MaIOTh HACIIAKOM
npunuHeHHs Jlorosopy, y pasi sKImo MaiHOBI IIpaBa Ha TPOIIOBI KOLITH, IO 3HAXOIATHCSA HA PAaXyHKY, € IPEIMETOM
OOTSsDKEHHsI, SIKIIO iHIIe He rnepeadayeHo ymMoBamMu oOTshKeHHs. [IpaBounHM, BUMHEHI 3 MOPYIICHHSM IIi€i BUMOTH, €
HIKUEMHHUMH.,

16.9. SMIHA PAXYHKIB KJIIEHTIB. V pas3i 3minu paxyHkiB Kiientis 3a ininiaruBoro banky, 3 mizicTaB, BU3HAUCHUX
3akoHogaBcTBOM, bank iHpopmye KiienrtiB mpo 3miHy paxyHkiB Kili€HTIB IUISIXOM pPO3MIIIEHHS OrOJIOIICHb HA
iHpOpMaIiiHUX CcTeHaax y BimmineHHsx banky ta/abo nHa OdiniiiHomy caiiti banky Ta/abo B iHmmi crnoci6d, 1o
BU3HaueHui poszinom «10. CTIOCOBU KOMYHIKAILIIl» Jlorosopy. V pasi HeobxinHocTi, KitieHT MOske 3BepHYTHCS
1o banky ams oTpuManHs Oinbln getanbHOI iHpopManii y ToMy uucii 10 JJoBiZKOBOTO LEHTPY.

16.10. Kuient Mae mpaBo O€3KOIITOBHO OTPUMATH Yy BaHKY JOBIJIKY NP0 3aKpUTTS PAaxyHKY i3 3a3HAYCHHSIM JIaTH
3aKpUTTS PaXYHKY.

17. CTPOK JIi JOrOBOPY. IOPSJAOK PO3IPBAHHSI JOI'OBOPY. MOPSJOK 3MIHH YMOB
JAOTI'OBOPY TA TAPU®IB BAHKY

17.1. Ctpoxk aii Jorosopy.

17.1.1. doroBip HaOupae YMHHOCTI 3 MOMEHTY po3MilieHHs Horo Ha OdiuiliHomy caiti banky, a mnsa Kiienra — 3
MOMEHTY mignucaHHs 3asBu abo nmonadi/akrusauii KimieHToM 3asB y enekrpoHHii ¢popmi yepe3 Cucremy Knienr-banky,
a B yactuni JloroBopy npo HaJlaHHS TUIATKHUX TOCIHYT - 3 n1aTth nianucanns Kimiearom KacoBoro Jokymenra.
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17.1.2. JloroBip mie 6€3CTPOKOBO JO MOMEHTY MOTO pO3ipBaHHA 3rifHO yMOB JloroBopy Ta/ab0 BUMOT 3aKOHOJABCTBA,
ane y Oy/p-IKOMY BHIIaKy 10 IMOBHOTO BUKOHAaHHA CTOpOHaMHM CBOIX 3000B’s13aHb 3a JIoroBopoM.

17.1.2.1. Ina Knienra, sikuii npueaHascs 10 Joropopy HnuisxoM mianucadss/akTuBaiii KacoBoro qokymenTa, JJoropip
B TaKOMY BHUMAJIKy Jli€ 3 MOMEHTY mianucaHHs/akTuBamii Kiientom BiamosigHoro KacoBoro JoKyMeHTa i 0 KiHIIS
OmnepauiiiHoro aHs, B sikomy [Inarixuaa nocmyra 3rigHo Takoro Kacosoro nokymenra Oyna Hagana bankom Kiienry.
17.2. lopsinok posipsanus Jorosopy 3a ininiatuBoro Kimienra.

17.2.1. KnieHT Mae mpaBo AOCTPOKOBO posipBatu [lorosip abo mpunuHuTH Aito J{OorOBOpY B YacTWHI HaJaHHS
BankiBchKkoi mocmyry, NUISIXOM MMOAaHH 10 baHKy BiINOBigHOT 3asiBU PO BIIMOBY BiJl OTpUMaHHs BaHKIBCHKHX MOCTYT,
BiJl oTpuMaHHS sIKuX KITieHT miaHye BiIMOBUTHCH, HE Mi3HIIIE HiX 32 14 KajgeHAapHUX IHIB 10 JHS TAKOTO PO3ipBaHHS,
SKIIO iHmIe He mepemdadeHo KacoBuM nokymMeHTOM Ta/ab0 TOJOKEHHSIMH BIAMOBITHUX po3nutiB Jlorosopy, mio
PETYIIOIOTh MOPSIOK Ta YMOBH HaJlaHHA oKpeMoi baHkiBchkoi nocmyru. [Ipu npomy 10 MOMEHTY po3ipBanHs JJoroBopy
abo mo MoMeHTy BimMoBH Bin bankiBchkoi mociyru, KmieHT 3000B's3anHuii moracutu boprosi 3000B’sA3aHHSA 3a
HoroBopom abo 3aboproBaHicTs Tiepen bankowm, sika Morja BUHHUKHYTH MpH HajlaHHI baHKIBChKOi MOCTYyTH, Bix sKOI
KieHT BiAMOBISETBCS.

17.2.2. bank He Mae npaBa 3a 3asBoto Kitienta po3puBatu JloroBip 4 3aKpUBaTH PaxyHOK YU BUMHSTH 1HIII Aii, IO MAIOTh
HACJIIIKOM TpUNuHEeHHS J[oroBOpY, Y pa3i SKII0 rPOIIOBI KOIITH, 10 3HAXOAATHCSA HA PaXyHKY, 3aMOPOXKEH1 BiAIOBITHO
10 3aKOHO/IaBCTBA.

17.2.3. Knient He Mae mpaBa 0e3 3roan oOTshKyBada 3a JOMOBICHICTIO 3 BaHKOM 4M OZHOCTOPOHHBO, Y TOMY YHMCIIi
IUIIXOM OJTHOCTOPOHHBOI BiZIMOBH Bijl BHKOHAHHS 3000B's13aHHs, po3puBaTH [lOoroBip UM BUMHSTH iHII Jii, IO MAIOTh
HACJIIKOM TpunuHeHHS J[oroBopy, y pa3si SKIIo MaifHOBI MpaBa Ha T'POIIOBI KOIITH, IO 3HAXOATHCS HA PAXYHKY, €
npeaMeToM OOTSDKEHHSI, SIKIIO iHIE He mepeadaueHo yMoBaMu OOTsbKeHHs. [IpaBouwHM, BUMHEHI 3 MOPYIICHHAM i€l
BUMOT'H, € HIKUEMHUMH.

17.3. Ilopsanok posipBanus Jlorosopy 3a ininiatusoro banky.

17.3.1. bank Mae mpaBo BUMaraTu posipBaHHs JJoroBopy y Buliagkax BU3Ha4€HHX 3aKOHOIABCTBOM Ta/abo [loroBopom.
17.3.2. Bank Mae mipaBo BiIMOBHUTHCS Bia JIoroBopy B MOBHOMY 00Cs31 200 4aCcTKOBO 0€3 MOSCHEHHS PUYHH BiJMOBH.
bank mae mpaBo He moBimomusiTH nmucbMoBO Kirienta mpo BiamoBy Bix [loroBopy, mo BBaxkatumeTbesi CTOpOHaMHU
JNOTpUMaHHSIM GOpMHU 3MiHH 200 po3ipBaHHA J[oroBopy, SKIIO iHIIE HE BU3HAYCHO 3aKOHOJABCTBOM.

17.3.3. Y pasi nagicnanus bankom KiieHTy muchMOBOrO MOBiJOMIICHHS 3 BUMOTORO Mpo po3ipBanHs JoroBopy, Jorosip
Oyze BBaXXaTHCh PO3ipBaHUM Yy TepPMiH, BU3HaUeHN baHkoM y TakoMy noBimomiieHHi. Jlo MomeHTy posipBanHs [JoroBopy
abo pUITMHEHHS HaTaHHS baHKiIBCHKOI OCTYTH, SIKa BU3HA4YeHa y MmoBigoMieHHi banky, KitieHT 30008 s13aHuMil moracutu
Oyab-Ky 3a00pTroBaHICTh nepen baHkoM, sika MOTJia BAHHKHYTH MPOTAroM Aiil JloroBopy abo 3a moropkeHHsM 3 bankom
B 4acTHHI baHKiBChKOI MOCITYTH, IKa IPUIIMHSAETCS HajaBaTucs KiieHry.

17.3.4. 3 meroro posipBanHs oroBopy bank mae mpaBo 3akputH Bei Binkputi B banky paxynku Kiienra, 3anumiox
IPOIIOBUX KOIITIB (3a HasBHOCTI) baHk 1uisixom JloroBipHOTrO CIMCaHHS MEPEPaxOBy€E Ha OKPEMUM paxyHOK B baHky Ta
00JIIKOBYE 1X Ha yMOBax, Bu3HaueHUX Tapudamu banky, 10 MmomenTy orpuManss ix Kiientom B BaHky, a sIKII0 paxyHOK
OyJI0O apelmToBaHo, TO 10 MOMEHTY NPHMYCOBOI'O CIIMCAHHS 3 HBOTO KOIUTIB YIIOBHOB)XEHHUM OPraHoM. SIKmio cyma
MPUMYCOBOIO CIHUCAaHHS Oyjla MEHLIO YUM 3ajJMLIOK KOIITIB Ha TaKOMY OKpPEMOMY paxyHKy, KiieHT Mae mpaBo
3BEPHYTHCS JIO BiJUIiIEHHs baHKy Ta OTpHMaTH Pi3HHUIO 3AJMINKY KOIITIB. 3aJMIIOK KOIITIB MOBepTaeThcsi baHkom
Kitienty y pasi, sxmo KimieHT 3BepHEThCS 32 X MOBEPHEHHSM (10 3aIIUTaHHS») 10 BigaineHHs banky. Take moBepHeHHS
KOILTIB «I0 3alUTaHHS» MOXIJIMBE NMPOTAroM 3 (TpbOX) KaJIEHIAPHUX POKIB 3 JIHS 3apaxyBaHHs komTiB KiieHTa Ha
OKpeMHuii paxyHOK banky. SIkimio npotsirom 3 (TppoX) KaleHIApHUX POKIB 3 JHS 3apaxyBaHHs 3IMIIKY KomTiB KiieHTa
Ha okpemuii paxyHok banky xomri Kiient He 3’siBuBCs 10 banky 3a iX oTpuMaHHsM, cCyMa 3aUIIKYy 3apaXxOBYEThCS HA
paxyHok noxoniB bauky. IIpu oMy, 3aIMIIKKM IPOIIOBUX KOIITIB, 110 € HA TAKOMY OKPEMOMY PaxyHKY, CIIUCYIOThCS Ha
KopucTh banky nmsixom 3xificienHs: bankom JloroBipHoro cnucanHs y cyMi Takoro 3anumky. Lum KiieHnT Hagae cBoro
0e3BIKIIMYHY 3rOJy Ta JOpYy4YeHHs baHky Ha 3/iiiCHeHHS KOKHOT Ta BCix [LnaTbkHux onepariiii 3 JIoroBipHOro CIIMCaHHS,
BHU3HAYEHOI'O LHMM IYyHKTOM JloroBopy, momo 3ainumKy KomTiB. OTpuMyBaueM KOIUTIB 3a TakuMu llnaTiHUMH
onepauisimu 3 JloroBipHoro cnincanns € bank.

17.4. Ilopsanok 3minu ymoB Ilyosiunoi yactunn Jorosopy Ta/un Tapugis banky.

17.4.1. Ulnsaxom ninnucanus 3assu, Kiient nmoromkyersces, mo bank Mae npaBo B Oyab-sKHid Yac B OJJHOCTOPOHHBOMY
MOPSAKY BHOCUTH 3MiHHU Ta/ab0 nonoBHeHHs 10 Tapugis banky Ta/a6o no [1yoniunoi uactunu JJoroBopy, MoBioMiIsIFOun
mpo ne KiieHra He mi3Hime HiX 3a 14 KajJeHIapHUX AHIB 10 JaTH HaOpaHHS YMHHOCTI TaKMMH 3MiHaAMH Ta/abo
nonoBHeHHsiMHU 110 Tapudis banky ta/abo go [Ty6miuHoi yacTraM JloroBOpY HUISTXOM PO3MIIIEHHS TEKCTY TAKMX 3MiH Ha
Odiuiiinomy caiiTi banky i3 3a3HaueHHAM AaTé HaOpaHHSA YMHHOCTI TaKUMH 3MiHaMu Ta/ab0 JONOBHEHHAMH [0
[IyGniynoi uwactunM [loroBopy, fKi TakoXX pO3MILYIOThCS BaHKOM y 3araJbHOAOCTYNHHUX IJIsi KII€HTIB MICISIX B
ycraHoBax banky. CTOpOHU JOMOBHIIMCH, 10 JaTa po3MilieHHs bankoM 3MiH Ta/a00 nomoBHeHb 10 [1y0iuHOT YacTHHH
Horosopy uu HOBOi penakuii [Tyoniunoi wactunu Horosopy, Tapudis banky na Odiuiiinomy caiiti banky BBaxkaeTbcs
naToro BianpasieHHs: bankoMm moBigomiieHHs KitieHTYy mpo BHeceHHsS 3MiH Ta/a0o JoroBHeHb 0 [lyOmiuHoi dacTuHH
Horosopy/Tapudis banky. 3 MoMeHTY HaOpaHHS YHHHOCTI TAaKMUMH 3MIHaMU Ta/a00 JOmoBHEHHSAMH a0 IlyOmiuHol
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yacTuHH J{oroBopy Taki 3MiHM Ta/ab0 JOMOBHEHHSI CTAalOTh HEBiJ €MHOIO YacTHHOIO J[oroBopy Ta 00OB’SI3KOBHUMU LIS
BuKOHaHHSI CTOpOHAMHU.
17.4.2. TloBiZOMJICHHS IIPO 3MIHHM HAJAIOThCSA HUIAXOM PO3MILICHHS 3MIiH Ta/dd JONMOBHEHHS 4YM HOBY PEHAKIIIO
[Ty6niynoi wactuau dorosopy, Tapudis banky B 3aralsHOJOCTYIHHX AJIS KITI€HTIB MicusX B ycTaHoBax baHky Ta/abo
Ha OdimiiitHomy catiti banky, Ta/abo 3a JonoMOror0 enekTpoHHOI OaHKiBCchkoi Cuctemu Kiient-bank, Ta/abo B iHmmit
cnoci0, Ha BuOip banky.
17.4.3. Bxaszauuii B posaini «17. CTPOK JII JJOTOBOPY. ITOPSAJOK PO3IPBAHHS JJOIOBOPY. ITOPSJIOK
3MIHN YMOB JJOI'OBOPY TA TAPU®IB BAHKY» [loroBopy 14-aeHHuit CTPOK IJisl TOBIJOMIICHHS TIPO BHECEHHS
3MiH Ta/9u AOMOBHEHH 110 JloroBopy, Tapudis banky He 3aCTOCOBYEThCS Y BHITaKaX BHECEHHS 3MiH, SIKi MTOKPAIIYIOTh
yMmoBH 00cimyroByBaHHS KiTieHTIB (pO3IMIMPIOIOTH MEPETiK MOCTyT, 0aHKIBCHKUX MPOMYKTiB baHKy Ta/ab0 3MEHIIYIOTh
Tapudu banky) abo cnpsMoBaHI Ha BHUKOHAaHHS BHMOI 3aKOHOJABCTBA, IO HAa0yBAalOTh YHMHHOCTI paHille, HiXK
BCTaHOBIIEHUH 14-1eHHUI CTPOK I pO3MIIIIEHHS 3MiH Ta/4u JomoBHEHb 10 JloroBopy, Tapudis banky nHa OdimiitHomy
caiiti baHKy, y 3araapHOAOCTYITHUX AJIs KITIEHTIB MICISIX B ycTaHOBaxX baHKy, SIKIIO iHINIE HE BU3HAYEHO Y ITOBIAOMIICHHI
banky.
17.4.4. Knienrt npuiiMae Ha ceOe 000B’ 130K CAaMOCTIIHO BiZICTEKYBaTH HAasIBHICTH/BIICYTHICTh TIpono3uiliii baHky 1momo
BHeceHHs 3MiH 10 [loroBopy Ta/abo mo Tapudis banky, nuisixom nepeBipky HaIXOMKEHb MOBIIOMIICHB 32 JOMOMOTOI0
enekTpoHHOI OaHKiBchKkoi Cuctemu KiienT-bank, 3aco6iB eeKTpOHHOr0 ab0 iHIIOT0 TEXHIYHOTO 3B’ 3Ky, O3HAHOMIICHHS
3 iH(OpPMAII€0 PO3MIIICHO B 3arajJIbHOJAOCTYITHMX JJIs KJIIEHTIB MICISX B yCTaHOBaX baHKy, a TakoX HUISXOM
BinmBinyBanHa OdinifiHoro caiity banky He pinmie HiX 1 pa3 Ha 1Ba THXKHI.
17.4.5.Y pazi "Hesroau 3i 3miHamu 110 [loroopy Ta/abo Tapudamu banky, KiieHT Mae mpaBo MOCTpOKOBO po3ipBaru
Jlorogip abo BiJIMOBUTHCH BijJl OTpHMaHHs BaHKIBCHKOT MOCIYTH JIO IaTH, 3 SKOi 3aCTOCOBYBAaTUMYThCS Taki 3MiHH 0€3
CIUTaTH JOAATKOBOI KOMICIHHOT BHHAropoAd 3a HOro po3ipBaHHS, MOMEPEIHHO MOTACHBIIHM BCIO 3a00pTOBaHICTH 3a
JoroBopom. B iHIIoMy BHITaKy Taki 3MiHU BBRXKAOTHCS MPUHHATAMHA/TIOTOKeHIMH KitieHTOM, SKIO 10 TATH, 3 SIKOT
BOHH 3aCTOCOBYBaTUMYThCs, KitieHT He moBinomuth bank nipo poszipanus [loroBopy ado npo BiAMOBY Bix baHKiBCHKOT
MOCITYTH.
17.5. Ilopagok BHeceHHs1 3MiH 10 InauBigyaabHoi yacTunu [orosopy.
17.5.1. Ins 3mian ymMoB, Bu3HaueHUX CTOpOHAMH Y BiJIOBIAHUX PO3/iiax 3 iHAWBITyaJbHUMH YMOBaMU 3asBH, 5IKa €
InuBinyansHOO YacTuHOO [loroBopy, CTOpOHH YKIIaIal0Th 3a 3aTBEPKEHOI0 baHkoM (opMOIo HOBY peakiiiro 3asBu
Mpo 3MiHy YMOB KOpHUCTyBaHHS BaHKIBCHKMMU IOCITyTaMu 3a 3aTBepkeHor0 barnkom ¢opmoro JloroBopy ado iHmumit
JIOKYMEHT, 32 3aTBEP/KCHOI0 baHkoM (GopMOI0, y BUIJIAI BHECEHHS 3MIH Ta JIOTOBHEHB (IOJAaTKOBUH IIOTOBIp) y
ManepoRii a00 eJIeKTPOHHIH (OopMi, KU BBaXKaeThC yKiaaeHuM CTOpOHAMU 3a yMOBH #oro mianucanus Kiientom ta
BankowM, SKI110 1HII 0COOJUBOCTI HE BU3HAYEHO OKpeMo J[oroBopom.

18. ®IHAHCOBUM HOMEP MOBLIBHOI'O TEJIE®OHY

18.1. lnsxom mignucansas 3assu, KilieHT AiCHUM MIATBEPIXKYE, 0 HA MOMEHT yKJIaZeHH J[0roBopy BUKOPHCTOBYE
HOMep MOOiTEHOTO Tenedony, sikuii 3a3HadeHo Kitientom y 3assi sk DiHaHCcoBHiT HOMEp MOOLITBHOTO Tene(oHy Ta SKHi
3HaXOJHUTHCS BHKJIIOYHO Yy BIacCHOMY BHKOpucTaHHI KiieHTa i He mepemaerbcs i BUKopucTanHs KiieHTOM Tperim
ocobam. Kiient mignucasmu 3asBy Hagae banky 3rogy Ha BUKopucTaHHS PiHAHCOBOTO HOMEPY MOOUIBHOIO TeneoHy
JUIst OTPUMaHHs OaHKIBCHKHUX MOCIYT, 3T1IHO JJoroBopy, a TakoX 3a iHITUMH TOTOBOPaMH, SIKi YKJIaJieHo Mixk CTOpOHaMH.
18.2. ¥V pa3si 3amiHu, BTpaTH, OE3KOHTPOJILHOIO BHKOpUCTaHHS (DiHaHCOBOro HOMepa MOOUILHOrO Tenehony KiieHT
3000B’SI3y€THCS HeTaiHO (Y HAHKOPOTIINIT CTPOK IMPOTSTOM OJHOTO JTHS) TTOBIIOMHUTH BaHK MUCHMOBO.

18.3. 3amina ®iHaHCOBOr0 HOMEpPY MOOLIBHOTO TeieOHYy MOXKIWBE JHINe 3a iHimiaTuBow KirieHTa, NIISIXOM
nepcoHanbHoro noxanus Kiienrom 1o Oynbe-sikoro BijuiinenHs: banky Ha Teputopii YkpaiHi THCEMOBOT 3asBU TIPO 3MiHY
dinancoBoro Homepy MoOinbHOTrO Tenedony. 3mina PiHaHcOBOro HoMepy MoOiIBHOTO Tenedony JoBipeHoro 0coboro
KitienTa 3a00poHeHo.

19. PEECTPH

19.1. IEPYKABHHH PEECTP AKTIB I[MBIJIbLHOI'O CTAHY I'POMAJISH. Iianucannsm 3asBu, Kiient namae
Banky 3roay Ta 6e3BinknnuHuii i 0e3ymMoBHMI 103Bi1 (paBo) banky Ha noctyn baHky 10 HOro 0coOMCTHX BiJOMOCTEH,
o MicTaAThes y Jlep:kaBHOMY peecTpi akTiB UBUIBHOTO CTaHy IpOMajisiH Ta siKi crocyroTbest KimieHra.

19.2. €}II/IHI/H71 PECCTP ﬂOBIPEHOCTEVI. [Mignucannsm 3asBu Kiient Hagae banky 3romy Ta O€3BIIKIMYHUE 1
O0e3ymoBHUI N03BiN (mpaBo) banky Ha noctyn baHkKy Ha OTpMMaHHSI BUTATIB IOJO HBOrO 3 €IUMHOTO PEECTPY
noBipeHocTel (mono noBipeHoctei, siki BuaaHi KiienroM Horo mpoBipeHUM ocobaM Ui MpeACTaBHULITBA 1HTEPECiB y
Banky).

19.3.  JIEPXXABHHII  PEECTP  3ATAJIBHOOBOB’SI3KOBOI'O  JIEPXKABHOI'O  COILIAJIBHOI'O
CTPAXYBAHHSL. Ilignucannsam 3asBu Kiient Hagae banky 3roay Ta 0e3BiIKIMYHUE 1 0€3yMOBHUH J103BiN (IIpaBo)
Banky Ha noctyn baHky 10 Horo 0coOMCTUX BIIOMOCTEH, 1110 MiCTATLCS Y JlepKaBHOMY PEECTpi 3arajibHO000B’ I3KOBOTO
JIep>KaBHOTO COIIANIbHOTO CTPaxyBaHHSI.

20. JOBIPEHICTb HA ITPABO PO3NOPAJKEHHS PAXYHKAMMA
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20.1. KnieHT Mae mpaBo HajaTW NOBIpEHICTH 1HIIIM 0co0i Ha PO3MOPSUKEHHS BIIKPUTUMH y bBaHKy paxyHKamm.
JIOBIpeHICTh Ha MPaBO PO3MOPSIHKEHHS paXyHKaMH MOKe OYTH 3acBiUeHa yIIOBHOBKCHHUM IpaIrliBHUKOM banky abo
HOTapiallbHO, B 3aJIC)KHOCTI BiJl BUMOT 3aKOHOIaBCTBA.

20.2. KmieHT 3000B’s13aHMH HeraifHO B MUCbMOBIiH popMi moBigommaTu bank nmpo ckacyBaHHS BUAaHOI HUM JOBIpEHOCTI
Ha MPaBO PO3NOPSHKEHHS paxyHKaMH iHIIUM oco0aM. Y BHIAAKy HeBUKOoHaHHs KimieHToM 1iporo 0608’ sa3ky Kitient nece
BIAMOBINATBHICTS 332 BUYMHEHHS TAaKUMH OCOOAMH il IMOM0 PO3MOPSKEHHS paxyHKaMH SK 3a CBOi BiacHI. bank
3BUTBHSETHCS BiJl BIAIOBINANIBHOCTI 32 BUMHEHHS OIlepalliii [0 paxyHKax Ha ITiIcTaBi JOBIPEHOCTI y pa3i HeMOBiIOMJICHHS
Knienrom banky npo ii ckacyBaHHsI.

20.3. Y pasi 3BepHeHHa 10 baHKy mpencraBHWKa 3a AOBIpEHICTIO (KpiM JOBIpeHOCTEH, BUAAHWX Ha TEPUTOPIl iHIIO]
JepKaBH, JeTaTi30BaHUX (AalOCTHIIBOBAHUX) Y BIAMOBITHOCTI 3 3aKOHOJABCTBA) 3 METOI0 BHUKOPHCTAaHHS PaxyHKiB
Knienrta, bank Mae mpaBo 3ampocuTH Bif npeactaBHuKa KiieHTa HagaHHS BUTATY 3 €IUHOTO PEECTPY NOBIpEHOCTEH,
YIHHOTO CTAaHOM Ha JIeHb MTPOBEIeHHS 0aHKIBCHKOI (BHIATKOBOI) oreparii 3a paxyHkoM Kirierra.

21. OCOBJIMBOCTI HAJAHHSA BAHKIBCBKUX MTOCJIYT

VY BinmnmoBigHOCTI A0 BUMOT cT. 9 3akony Ykpainu «[Ipo ¢inancoBi mociyru Ta GpiHaHCOBI KOMIIaHii» 100 JOTOBOPY PO
HajaHHs (iHaHCcOBHX MociyT, bank Hanae baHkiBchbKi mociyru Ha miacTtaBi KacoBoro nokymenra/Jlorosopy ta 3asiBu, siki
MICTSITh HEOOXIHI YMOBH Ta ITOJIOKECHHS:

21.1. JloroBip ykimagaeTscs y MUCbMOBiH (opmi: y mamepoBiii Gopmi abo y dopmi enekTpoHHOTO mokyMmeHta. [lo
HoroBopy KiieHt Moke npueanarucs, mianucasim 3asBy/Kacosuii mokymeHT/loroBip sk y maneposiii ¢popmi, Tak i y
enekrporHid (opmi. [Ipu yknmamernni 3asBu//loroBopy B enekTpoHHiH ¢dopmi CTOpOHH MOXYTh BHUKOPHUCTOBYBATH
EnexTponHi mianucu. baHk y MesKAX BUITaKaX Ma€ MPaBO BUKOPHUCTOBYBATH (PaKCHMIIFHE BIATBOPEHHS NedaTku baHKy
Ta aHAJIOrM BJIACHOPYYHHMX IIINKMCIB YIMOBHOBaXCHUX NPEICTABHHUKIB BaHKy 3a OMOMOror 3aco0iB MEXaHIYHOTO
KOIIFOBAaHHS, TIPO IO BKa3yeThes y 3asBi/Jorosopi.

21.2. Ilepen yknaaenrnsm 3assu/KacoBoro moxymenTa/JloroBopy bank HamaB KiieHTy B TOBHOMY 00’ €eMi iH(opMaIiito,
3a3HaveHy B cT. 30 3akoHy Ykpainum «[Ipo mimaTixkHi mociayrm», cr. 7 3akoHy Ykpainu «[Ipo ¢iHaHCOBI TOCIyrd Ta
(hiHaHCOBI KOMITaHii», B TOMY YHCII NUITXOM HaganHs KiieHTy noctymy o Takoi iHpopmarii Ha OdiniiiHoMy caiiti banky
Ta B 3aralIbHOJIOCTYITHHX ISl KITIEHTIB MICISIX B yCTaHOBax baHKy.

21.3. Hasea [loroBopy, mo sikoro KiieHT nmpuenHyeThes 3a3Ha4aeThes y 3asBi/KacoBoMy ToKyMeHTI Ta/abo Ha caMoMy
npuMmipauky orosopy. Micnem yknageHHst [oroBopy € M. KuiB. Homep Ta nara yknanenas JloroBopy BH3Ha4€HO
HOMepoM Ta aaToro ykiaaneHHs Ctoponamu 3assr/KacoBoro moxymenTa/Jlorosopy.

21.4. JloroBOopoM He IependadeHo 3alydeHHs IMOCepeIHHKA ISl HaAaHHS baHKIBCHKUX MOCHYT. Y pasi 3arydeHHS
MocepeHuKa sl HaAaHHs baHKiBCHKHX MOCIYT, BiIOMOCTI PO IMOCEepEeTHIKA BU3HAYATUMYThCS Y 3asiBi/JloroBopi.

21.5. Bimomocri npo bask, sik HagaBaua (piHAHCOBUX MOCIYT, BU3Ha4YeHO y JloroBopi ta/abo y 3asBi, a BiIOMOCTI IIPO
Kiienra, sik orpuMyBaya pinancoBux nociyr, CToponu Bu3Ha4yaroTh y 3asBi/Kacosomy moxymenti/{orosopi.

21.6. IIpemnmer [loroBopy i3 3a3Ha4eHHSIM BUIY BaHKIBCHKOI MOCIYTH, 1[0 HATAETHCS BIAMOBITHO 10 YMOB JloroBopy,
Croponu BuzHaumim y posuiii «I[Ipeamet Jorosopy» [doroBopy Ta y 3assi.

21.7. baHKIBCHKiI TIOCIYTH, IIIO HamaroThCs 3a JloroBopom, MOXyTh mepenbadatu BHeceHHs KiieHTOM (hiHaHCOBOTO
3aco0y, 3a3HAYEHOr0 y IPOIIOBOMY BHpa3i, y BIAMNOBIZHOMY PO3Mipi, Ta y MEBHUH CTPOK, IPO LIO 3a3HAYAETHCA Y
3asBi/[JoroBopi/KacoBoMy JOKYMEHT.

21.8. Kiient mae rpomioBi 3000B’s3aHHSA 32 JloroBopoM, siki Bu3HauaroThecs y 3asi/oroBopi, Tapudax banky.
[porsrom mii JloroBopy Kimienrt crmmadye KowiciitHy BuHaroponay banky y posmipi, Bu3HaueHoMy Tapudamu banky.
KowmiciitHa BuHaropona banky moske BUpakaTHcst y ¢ikcoBaHiii cyMi Ta/abo y BUTJISAI TIEBHOTO BiJICOTKA Bij CyMH,
Bu3HaueHoi Tapudamu banky.

21.9. Crpok aii Jorosopy CToponu Bu3HauMnu y 3asei Ta y posaim «17. CTPOK I JIOTOBOPY. IOPSJOK
PO3IPBAHHA JOT'OBOPY. ITOPAAOK 3MIHM YMOB JOT'OBOPY TA TAPU®IB BAHKY» [Iorosopy.

21.10. Tlopsmok 3MiHM yMOB i punuHenHs iii Jorosopy CTOpoHHM BM3HAUMIM y 3assi Ta y posait «17. CTPOK [II
JOT'OBOPY. INIOPALOK PO3IPBAHHA AOI'OBOPY. IOPAAOK 3MIHU YMOB AOI'OBOPY TA TAPU®DIB
BAHKY» Jlorosopy.

21.11. [oroBip He MiCTUTh YMOB I[0JI0 00OB’SI3KOBOT HEOOX1THOCTI OTpuMaHHs J{01aTKOBUX Ta/a00 CyIyTHIX MOCIYT
Banky abo Tpetix oci0, moB’sa3aHuxX i3 orpuMaHHiIM bankiBcekoi nociyru. [lepenik JlogaTkoBux Ta/ab0 CymyTHIX MOCIYT
Banky/Tperix oci0, a Takox nociyr banky, mo € gomomi>kaumu 1o IlnaTi>kaux mocmyr, siki KiieHT nmpuabaBae min yac
YKJIaJIeHHs1 3asBU, MOXYTh BU3HaUaTHcs 3asBoro Ta/abo Tapudamu banky. [Ipotsrom aii loroBopy [Jdonarkosi Ta/abo
cynyTHI mocnyru banky abo Tperix oci0, MoB’s3aHKX 13 oTpUMaHHsAM baHkiBchkoi mociayru KimieHT Moxe mpuidaBaTu
JIOTaTKOBO (32 HASBHOCTI Ta HEOOX1THOCTI).

21.12. IlpaBa Ta 000B’si3ku CTOpiH, BixnoBiganbHicTe CTOpiH 3a HEBUKOHAHHS a00 HEHAJIEKHE BHUKOHAHHS YMOB
Horoopy Croponm BuzHauwiu y 3asBi Ta y posaimi «4.1.5. TIPABA, OBOB’S3KU TA BIAINOBIJAJIBHICTH
CTOPIH» lorosopy.

21.13. Tlopsmok Ta ymoBH BiamoBu Bini Jlorosopy CTOpoHM BHM3Ha4WiM y 3assi Ta y posaut «17. CTPOK Il
JOT'OBOPY. MOPAJOK PO3IPBAHHSA AOT'OBOPY. MOPAJAOK 3MIHU YMOB JOIOBOPY TA TAPU®IB
BAHKY» Jlorosopy.
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21.14. Kowrakti gani Kiienta 3a3Hauatotecst y 3asBi. KonraktHi nmami banky (Ta mocepeaHnka 3a HasBHOCTI)
3a3HavYaroOThCA y 3asBi Ta/a00 y JIoroBopi.

21.15. dxmo IaamBimyansHa dactuHa JloroBopy/3asBa ykiazaerbcs CTOpOHaAMH Yy NHCHMOBIH mamepoBid ¢opmi,
npuMipHuk [HauBimyanpHOi uactuHM JloroBopy/3asBu, Tapu¢iB banky KiieHT oTpumye y maTy yKIaIeHHS
InmuBimyansHoi wactuau JloroBopy/3asBu HapouHo. Skmo I[HnuBimyanbHa dactuHa J[loroBopy/3asiBa yKJIagaeTbes
CropoHamu y HCEMOBIH eleKTpoHHIN (opMi, mpuMipHEK [HauBiAyanpHO1 wactuau JloroBopy/3assu, Tapudis banky
KiienT otpumye y naty yknaaeHHs [HnuBinyansHOi yacTuHu JloroBopy/3asBu Ha HOTo €IEKTPOHHY ajpecy, [0 BKa3aHa
y 3asBi abo y Cuctemi Knienr-bank. Ily6niuna wactuna JloroBopy Takok Hamaerbess KiieHTy y nary ykiaaeHHs
Croponamu [HamBinyansHOi gacTuau J{oroBopy/3asiBu 3 BUKOPUCTaHHAM KOHTakTHHX Aannx Kiienra/Cucremu Kiient-
Bank. ITopsmok o6miny mosigomitennsMu Mix CTopoHamu Bu3HaueHO y poszim «10. CIIOCOBU KOMYHIKAIIID»
Horosopy.

22. EJIEKTPOHHA B3A€EMOAISA CTOPIH

22.1. Tlopsiaok 3ailicHeHHSI €JIeKTPOHHOTO J0KYMEHTO00Iry.

22.1.1. Ha Buxonanus Bumor HBY, BuzHaueHux Ilomo’keHHSIM NpO BUKOPHCTaHHSA EINEKTPOHHOTO MiANKCY Ta
enekTpoHHOi medatku, 3aTB. [IIT HBY Ne 172 Bixg 20.12.2023p., bankom po3poOiieHO BHYTPIIIHIN peryisTHBHUAN
TOKYMEHT, AKui po3mimieHo Ha OdimiitHomy caiiti banky 3a HactynHuM rinepriocunadsasM: [IOPAJIOK

y SIKOMY BCT@HOBJIOETHCS MOPSAOK IOJI0:

1) cTBOpeHHS 1 3aCBiTYCHHS EIEKTPOHHOI KOIIii 3 MANepOBOTO JOKYMEHTA;

2) cTBOpEHHS 1 3aCBiTUEHHS MANIEPOBOI KOITii €IIEKTPOHHOTO JJOKYMEHTA,

3) BUsIBIICHHS OY/b-SIKUX 3MiH B €JIEKTPOHHOMY JIOKYMEHTI, B €JIEKTPOHHIH KOl 3 ManepoBOro JOKYMEHTa;

4) BusiBiieHHsI OyAb-sikux 3MiH EIl micins mignucanHs eneKTpOHHOTO JOKYMEHTA;

5) Bukopucrtanss EIl Ta eneKTpoHHHUX MeYaTOK YCTaHOBH;

6) BHUSABICHHSI OyIb-SIKMX 3MiH B €JIEKTPOHHOMY JOKYMEHTI, B €JIEKTPOHHIH KOMil 3 ManepoBOTO JOKYMEHTa MicClis
BUKOPHUCTAHHS €JICKTPOHHOI TICYaTKH;

7) BUsABNCHHS OYyIb-SIKUX 3MIH €JNEKTPOHHOI TEeYaTKH TMicis il BHKOPHCTAHHS IJIs 3acBiJUEHHS EIEeKTPOHHOTO
JIOKYMEHTA, eJIEKTPOHHOI KOl 3 ManepoBOro JOKyMEHTA.

22.2. 3arajbHi yMOBH eJIEKTPOHHOI B3a€EMOJii.

22.2.1. lllnaxom migmucanas CtopoHamu 3asiBH, sfKa YKIaJeHa y MHACHMOBIH (opmi, micias MpoBeAeHHS baHKOM
inerTrdikamii Ta Bepudikamii Kmienrta BimmosinHo BUMOr 3akoHonaBcTBa, CTopoHH ykianu J[OTOBip Ta MOTOAMIN
Bukopuctanus Enexrponnoro [lianucy. KiienT Bu3Hae, mo Enextponnwuii [lignuc € aHaaorom BIacHOPYYHOTO MiAMHCY
Ta WOT0 HaKJIaJICHHSI Ma€ PIBHO3HAYHI FOPUIMYHI HACIIIKY 13 BJIACHOPYYHUM MignucoM. KieHT miaTBepKye, o BCl
MPaBOYMHM Ta JOKYMEHTH MOXYTh BunHsATHCS KitieHToM Ta/abo bankowm 3 BukopucranusM Enexrponnoro Iliamucy.
22.2.2. BaHK caMOCTiifHO BH3HA4a€E Ta MPHUIMAE PillleHHs MO0 MOXIIUBOCTI BUKOpHcTaHHS EnexrponHoro [ligmucy
MIPU YKJIaJIeHHi 3asB YM 1HIIUX JOKYMEHTIB.

22.2.3. Inentudikamis Kiienta Mmoxxe BigOyBaTHcs 3a qormomororo texHonorii Cucremu BankID.

22.2.4. Bci OankiBCbKi omepariii, 3asBW, YroAW, iHIIN JOKYMEHTH, IO 3MIMCHEHI B EINEeKTPOHHOMY BHWIJISII, €
CJIEKTPOHHUMH JOKYMEHTAMH 1 BBaXKAIOTHCS TAKUMH, IO YKIAJEHI 3 J0AepKaHHAIM MUCHMOBOI ()OPMH, 1 HE MOXKYTh
OyTH OocKapiKeHi yepe3 iX eNeKTpOHHY (hopMy.

22.2.5. Tlinnucysay, skuid 3xilicHIOe HakiananHs Emektponnoro Iliammcy Ha eneKTpOHHWN NOKYMEHT, MM CaMHM
3aCBiJUye, 0 03HAOMHUBCS 3 YCIM TEKCTOM JIOKYMEHTAa, ITOBHICTIO 3p03YMiB HOT0 3MICT, HE Ma€ 3arepevdeHb 10 TEKCTY
JIOKYMEHTa 1 CBIiJJOMO 3aCTOCOBYBAB CBili MiAMUC Yy KOHTEKCTi, MepeadadeHoMy JOKYMEHTOM (IiANMCaB, MOTOJMB,
3aCBIYHB TOIIIO).

22.2.6. CTOpOHM OTOAWIIH, 10 PU3HUKH 3 BiIIKOAYBaHHS 30UTKIB, 10 MOXKYTh OyTH 3anofisHi banky ta/abo Kiienry,
a TaKoX TpeTiM ocobam y pa3i Bukopuctanns Enexrponnoro [lignucy, noknanatorbes Ha Kitienra.

22.3. OcobauBocti Enekrponnux Iinnucis

22.3.1. Bukopucranns KpaiidikoBanoro Enexrponnoro Ilinnucy.

Kpanipicoranuii Enextponnnii IMinmuc (KEII) — ynockoHaneHWiH €IEKTPOHHUN IMIAIKC, IO CTBOPIOETHCS 3
BUKOPUCTAHHSIM 3aco0y KBali(hiKOBaHOTO EJIEKTPOHHOTO MiJNMHUCy 1 0a3yeThcsi Ha KBaiikoBaHOMY cepTUdiKaTi
€JIEKTPOHHOTO MiAIMHUCY.

Enextponni JJokymeHnTn - Oynb-sKi JOKYMEHTH, SKi MOXKyTb Oyt mianucani Croponamu abo oxHiero 31 CTopiH mia
yac Enextponnoi B3aemoii CTopiH, 30kpema, aje He BUKIIOYHO: Oyab-iKi Yroau, JOrOBOPH, IPAaBOYKUHH, JTOTOBOPH
Ipo HajaHHS OaHKIBCBKHMX MOCTYI, KpEAWTHI IOroBOpH, rpadiku IUIAaTeXiB, 3asBU/3asSBHU-aHKETH NP0 HaJaHHI
OankiBcbkux mnociyr, Josimka ®PI'BDO, nuctu, iHmI 3a8BH, y TOMY YHCII Ha 3aKpUTTS PaxyHKY, aHKETH,
ONMUTYBAILHUKH, MOBIJIOMJICHHS, TUIATDKHI 1HCTPYKIN{, 3aBKM Ha KOHBEpPCIiiHI orepallii, Oyab-IKi aKTH, paxyHKH,
JIOBIJIKH, KOMii JOKYMEHTIB, iHIII JOKYMEHTH, IO MOXKYTh OyTH HEOOXiZHMMH NpU HaJaHHI/OTpUMaHHI OAHKIBCHKUX
MOCIYT.

CepBic eJeKTPOHHOr0 A0KYMeHT000iry/CepBic — mporpaMHa Npozykiis a00 OHJaHH-CEpBIC, MpPU3HAYEHI IS
aBTOMATH3aIlil MPOIECIB JOKYMEHTOOOITY 3 IHIIMMU 3apeeCTPOBAHUMH yYaCHUKAaMH JJOKYMEHTOOOITYy Ta mepedoadae
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MiANMCaHHS, HAJACWIAaHHS, OTpuMaHHs Ta 30epiranHs Enextponnux J[lokymentiB. Cepsic, skuii CTopoHH
BHKOPHCTOBYIOTEH B pamMKax JloroBopy Mmoke 0ytu Takox Crucrema Kiient-bank.

Cucrema Knient-BaHk - enexrponHa O0aHkiBcbka cucteMa Kiient-intepHer-0ankinr «OTP Online» Ta/abo Cucrema
kiienT-0aHk «Click OTPay», un iHma 6aHKiBChKa CUCTEMa, sIKa BCTAHOBIIOETHCS KITi€eHTY Ta BUKOPHCTOBYETHCS HAM
Ha MiICTaBi BiJIMOBIHOTO TOTOBOPY a00 1OTo J[oroBopy, 0COOIUBOCTI Ta YMOBH BUKOPUCTAHHS SKOi BH3HAYEHO y
posmimi  «4.2. BAHKIBCBKA TIIOCJYI'A «IMCTAHLIMHE OBCJYTOBYBAHHS 3A JIOIIOMOI'OIO
CHUCTEMMU KIIIEHT-BAHK» orosopy.

OcoOucTuii KJI04 — (JaHi UIsI CTBOPEHHS ENEKTPOHHOTO MiJNKHCY) — YHIKalbHI JaHi, MI0 BHUKOPHCTOBYIOTHCS
HiANKACYBaYeM AJIsl CTBOPEHHS €JIEKTPOHHOIO MiAHUCY;

Binkputnii ka4 — (maHi A TATBEPDKEHHS EIEKTPOHHOTO IIAMUCY) — JaHi, M0 BUKOPHUCTOBYIOTBHCS IS
MiATBEPHKEHHS €JICKTPOHHOTO Mi/IHCY;

KganidikoBanuii ceprudikar esekrponnoro ninnucy (KsamgidikoBanmii ceprudikar) — ceprudikar eI1eKTpOHHOTO
MANUCY, MO0 BHAAEThCS KBali()iKOBaHWM HajJaBavyeM eJEKTPOHHUX JOBIPYMX WOCIYT 1 BIATOBiZa€ BUMOTam,
BCTaHOBJICHUM 3aKOHOJABCTBOM;

Kommnpomerauist ocoducroro kiro4a — OyJap-AKa Mois, M0 Mpu3Benaa abo MoKe MPU3BECTH A0 HECAHKIIOHOBAHOTO
noctyiy 1o Ocobucroro Kioya,

3aco0u kpunrtorpadiusoro 3axucry iHdopmauii — e IporpaMHUii, anapaTHO-MPOrpaMHUN Ta amapaTHHUN 3acil,
MPU3HAYCHUH [Tl KpUIITOrpadiuHoro 3axXucTy iHdopmariii.

2.3.1.1. lllnaxom mignmucanas Emexrtponnoro Jlokymenra KsamidikoBanum Emextponnum Iligmucom, CropoHu
BHU3HAIOTH, 10 KBamidikoBanwii Enextponnuii Ilinnuc mae Taky camy IOpUAWYHY CHITY, SIK 1 BIACHOPYYHUHN MIAIHAC Ta
MPUPIBHIOETHCS 10 BIACHOpYYHOTo Tinnucy. Bukopucranns Keamigixoanoro Enexrponnoro Ilignucy He Bumarae
HasIBHOCTI MONEPEeIHbO YKJIAACHOro NoroBopy Mix bankom ta KmienTtom, sikmo CTOpoHHM NMUCHMOBO HE BU3HAYMIH
iHIIE.

2.3.1.2. Ilignucani Enextponni Jokymentu 3 BukopuctanHsm KEIT MmoxyTh Hajgcunatucs 3 Bukopuctanusm Cepicy
eIIEKTPOHHOTO A0KyMeHTo0Oiry/Cucremu Kiienr-bank.

2.3.2.2.1. EnextpoHHi JJoKyMeHTH MOBHHHI MiCTUTH BC1 PEKBI3UTH aHAIOTIYHUX MAIEPOBHX JTOKYMEHTIB, a TAKOXK 1HIII
PEKBI3UTH, SKIIO BOHM MepeadadeHi 3asBoio Ta/abo 1HIIMM JOrOBOPOM, YKiaaeHHM MiK CTOpOHAMH Ta MICTUTH
000B’SI3KOBi PEKBI3UTH, IO BU3HAYEHI 3aKOHO/IaBCTBOM, 0€3 SIKHX BOHU HE MATUMYTh IOPHIUYHOI CHIIH.

2.3.2.2.2. EnexrtponHi JlokymeHTH, mo Oyiu chopMOBaHI B €IEKTPOHHOMY BHIJISII, B 00OB’S3KOBOMY MOPSIKY
nmoBUHHI OyTH mianucani 3a momomororo KEII, skuit B cBOrO uepry, mae OyTtm miarBepmkeHuit KsarmidikoBaHUM
cepTudikaToM Ta BiAMOBIJATH IPABOBOMY CTaTYCy, IO BU3HaUeHUH B 3akoH1 Ykpainu «[Ipo enekTpoHHI TOKYMEHTH
Ta eJNeKTPOHHHH JOKyMeHTOooOIr». CTopoHn NoBWHHI 30epiratn EnekrpoHHi JJOKyMEHTH y MOPSAKY BHU3HAUYECHOMY
3aKOHOJJABCTBOM.

2.3.2.2.3. 3a HeoOximHOCTI, Ha TijicTaBl 3BepHEHHS Oy Ib-s1K01 i3 CTopiH JJoroBopy, CTOpOHU MOXKYTh CTBOPIOBATH,
MiAMACYBaTH Ta OOMIHIOBATHCS B Maneposii ¢popmi nyonikatamu EnexTpoHHux JJOKyMEHTIB.

2.3.2.2.4. CTOpoHM TOTOAWIHW, IO BIAMOBIAANBHICTH 332 HACHIAKW MignucaHHs EnexkTpoHHHX J{oOKyMeHTIB He
YIOBHOBA)XCHUMH Ha T€ HpaliBHUKaMu BianosinHoi Ctoponu noknanaerbes Ha Cropony, KEIlom sikoi ckpiruieHuit
BianoBigHui Enexrponnuit JJokyMeHT.

2.3.2.25. Croponu 3000B’513y10TbCSl O peatnizanii ymMoB loroBopy BXKMTH BCiX MiArOTOBYMX Ta OpraHizamiiHUX
3axoiB I mepexoxy Ha oOMiH EmextpornrmMu JlokymeHTammu, 3a0esrednt BUTOTOBIEeHHs HeoOximamx KEII
BIJIMOBITaJIbHUX MPAI[iBHUKIB, TOIIIO.

2.3.2.2.6. CropoHH moroawid, M0 y pa3i HeoOximHocTi kKopuryBanHs EnekrponHoro JlokymeHTy, ocTaHHsI HOTo
BEpCisl BBAXKAETHCS OPUTiHAIIOM Ta minnucanuii oooma CTopoHaMu.

2.3.2.2.7. CropoHu midIuIM 3rofu, O po3ipBaHHA (ckacyBaHHs) EnextponnHoro JloxkymeHTa, IIiiIHCaHOTO
Croponamu 3 BukopucTanHsaM Enextponnoro [limnucy 3iiCHIOETbCS BUKIIIOYHO HUISIXOM CKIIAJCHHS Ta MiANMACAHHS
CropoHamu AKTY NpoO aHYJIIOBaHHS EJEKTpOHHOro OKyMEHTa/moAaTKoBa yroaa mpo posipBaHHs EnexTpoHHOTO
HokymeHnTa. 3a3HaueHi AKTH PO aHyJII0BaHHA EJeKTpOHHOro JOKyMEeHTa B IpaBi ckiiagaty 00uaBi CTOPOHH 3 BIaCHOT
IHII[IATHBH, SKIIO € OPYIICHHS J0TOBIPHUX JOMOBJICHOCTEH.

2.3.2.2.8. Bukopuctanns CepBicy €NeKTpPOHHOIO JOKYMEHTOOOIrYy Wix yac mepedayi JOKYMEHTIB, SKUMH
oOmiHmOI0TEC CTOpPOHM sl HaJIe)KHOTO BHUKOHAHHSA YMOB Iboro JloroBopy, orutauye CTopoHa, sika BiIIpaBiisie
Enexrponnnii JJokyMeHT, OKpiM BUIIAJIKIB, SKIIO TakuM CepBiCOM eNIeKTPOHHOTO JTIOKyMeHToo0iry € Cucrema Kitienr-
bank.

2.3.2.2.10. Koxxna Cropona 3000B’s13aHa IOJEHHO CIIIKYBAaTH 32 HaAXO/pKeHHSIM EnexTpoHHux [lokyMeHTIiB Ta
CBO€YACHO 3iIICHIOBATH IX NpUIMaHHS, IepeBipKy, mianucanns 3 BukopuctanusaM KEII ta noBepueHHs inmii CTOpoHi.
CropoHa sika 3xilicHIoe Hajcunanus Enekrpornoro JlokymeHTa BBaxkaeTbesi CTOPOHOIO-BiIIpaBHUKOM, 8 CTOpOHA siKa
3ailicHIOe oTpuManHs EnexrponHoro JJokymenTa, BBaxaeThCsi CTOPOHOI0-0/IEpKYyBadeM.

2.3.2.2.11. [lepeBipka ¢akty mianmucanHs BianosigHo CTOpoHOIO KOHKpeTHOro EmextponHoro JloxymeHTa,
3niicHIoeThCst CTOPOHOI0-0/IepKyBaveM 3 BUKOpPHCTaHHSM Binkpuroro kimtoua i KsamigikoBanoro ceprudikara.
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2.3.2.2.12. Enextponni JlokymMeHTH, sKi MiuararoTh mignucaHHio CTOPOHAMH, BBaKAIOTHCS ITiTUCAHUMHU
CropoHaM# i HAOMPAIOTH YUHHOCTI:

1) 3 momenTy migmucanus 3 Bukopuctanism KEIT Cropororo-oaepxyBadem EnexTpontoro JJokyMeHTa, OTPHMAaHOTO
Big CtopoHu-BianpaBHuka 3 HaknaneHuM Hero KEIT; abo

2) 3 MoMenTy mignucanus 3 Bukopuctanusm KEIT Kiienrta - ogepskyBauem Enextponnoro JlokyMeHTa, OTPUMAHOTO
Binm baHky - BimmpaBHWKa 3 HakiageHUM bankom Ha EnexkrponnHnit JlokyMeHT miAm#MCy 3 BHUKOPHCTAaHHIM
(hakCUMINBHOTO BiTBOPEHHS NeYaTKW baHKy Ta aHAOriB BIACHOPYYHHX IMIMNKCIB YITOBHOBAXXCHUX IMPEICTABHUKIB
Banky 3a 10moMororo 3aco0iB MEXaHIYHOTO KOIFOBaHHSI.

2.3.2.2.13. KEIl 3a mpaBOBHM CTaTycOM MPHUPIBHIOETHCS JO BIACHOPYYHOTO MiAmUcy (TIEYaTKH) Ta Mae
MIPE3yMITI[iF0 HOTO BiAMOBIAHOCTI BIACHOPYYHOMY ITiIIHCY.
2.3.2.2.14. Croponu nomoBuiucs, mo Enexrponni JlokymenT, siki Bianpasineni ta 3aBipeni KEII, matoTs moBHYy

IOpUANYHY CHITY, TIOPODKYIOTH TpaBa Ta 000B's3ku it CTOpiH, MOXKYTh OYTH IPEACTaBJI€HI J0 CyAy B SKOCTI
HQJICKHUX JO0KAa3iB Ta BU3HAIOTHCA PIBHO3HAYHUMU TOKYMEHTaM, 110 CKJIAJAI0ThCS Ha TallepOBOMY HOCI€BI.

2.3.2.3. Ilopsigox ¢opmyBanHsi, o0miHy Ta minnucanusi Enextponnux JoxymentiB KEII 3 BukopucTaHHAM
NporpaMHux KomiiekciB banky.

2.3.2.3.1. CTOpOHH y TOTOBIPHOMY MOPSIKY MOXKYTh BU3HAYUTH TOPSJIOK (OPMYBaHHsS, OOMIHY Ta MiIMUCAHHS
EnextponHux JJOKyMEHTIB 3 BAKOPUCTAHHSM IPOTPaMHUX KOMIUIEKCIB baHKy.
2.3.2.3.2. Haknanaroun KEIT KiienT MOe MiATBEpIKYyBaTH BJIACHE BOJICBUSBIICHHS Ha 3IIHCHEHHS omepallii

Ta/abo miaTBEpHKeHHS (PaKTIB CKIaJaHHs/03HaioMIeHHs/mianucanHs EnexTporanx JlokyMeHTiB Ta/abo 3acBigueHHs
€JIEKTPOHHUX KOITi{ TarmepoBUX TOKYMEHTIB y Micliax HagaHHs barkoM mociyr abo 3acobamu Crucremu Kiienr-bank.

2.3.2.4. KondinenuiiiHicTsh Ta 0e3meKa.

2.3.2.4.1. Koxna CropoHa BXHBa€ BCiX HEOOXiZHHMX 3aco0iB momo 30epexxkeHHs koHbiaenmiiHocTi KEII Ta
3a0e3nedeHHs 0e3MeYHOro peXkuMy iX BukoprctaHss. CTOpoHU BU3HAIOTH, o KEII, HakmaneHwii BiAIOBITHO 10 BAMOT
3aKOHOJABCTBA, 32 MPAaBOBHM CTAaTyCOM MPUPIBHIOETHCS 0 BJIACHOPYYHOI'O MiAMHCY (Ta 32 HAsBHOCTI - MEYATKHN)
Cropin. CTOpOHU TaKOXX JOMOBWJIHCH, 110 y Bunaaky aHymoanHs KEII, orpumanns moctyny no KEII tperimu
ocobamu Ta/abo y 1HIIKMX BUMAJKAX, OB’ sA3aHUX 3 HenpaBoMipHuM BukopuctanHsm KEII, 30uTku, 3anoaisHi oxHIA 13
Cropin JloroBopy abo TpeTiM 0codaM, MiIIsATraoTh BiIIKOIYBaHHIO 32 PaXyHOK BUHHOI CTOpOHH.

2.3.2.42. CTOpoHHM TOTOMKYIOTHCS, IO BUKOPHCTaHHS 3aco0iB KpunrorpadiuHoro 3axucty indopmarii, ski
peamizytots mudpysanus i KEII, noctatapo mms 3abesnedenHs koH)ineHiitHOCTI iHGOopManiiHoi B3aemonii Ctopin
IIOJI0 3aXUCTY BiJI HECAHKIIOHOBAHOTO JOCTYITy Ta Oe3reku o0poOKu iHdopMarii, a TaKOXK JJIS MiATBEPHKEHHS TOTO,
m1o:

- Enextponnuii JlokyMeHT HaaxoauTh Bij CTOpOHHU, sika Horo nepeaana (iATBepKeHHs] aBTOPCTBA TIOKYMEHTA);

- Enextponnuil JlokyMeHT He 3a3HaB 3MiH NIpH iHpopmauiiiHiil B3aemoaii CTopiH (MiATBEpPIKEHHS LITICHOCTI Ta
ABTEHTHYHOCTI JIOKYMEHTA).

2.3.2.4.3. 3 meTot0 3a0e3neucHHs Oe3neku 00poOKU Ta KoH(ineHIiiHOCTI iH(opMallii CTopoHH 3000B'13aHI:

- HE JOMyCcKaTh MOSBM B KOMI'IOTEPHOMY cepemoBHILi, Ae (yHKIiOHye cucrema uis oOMiHy EnexrpoHHMMEH
JlokyMeHTaMHy, KOMII'FOTEPHUX BIpYCiB 1 Iporpam, cripsIMOBaHuX Ha ii pyiiHyBaHHS;

- He HUIIUTH Ta / 200 He 3MiHIoBaTH apXiBu Binkputux kmouiB KEI, Enextponnux JlokyMeHTiB;

- He BUKOPUCTOBYBATH JUisl mianucanHs Enekrponaux JJokyMeHTIB CKOMIPOMETOBAHI KIIFOU.

2.3.2.4.4. CTopoHHU CaMOCTIMHO 3a0€3Me4yIoTh 30epeKeHHs MPOrpaMHOro 3a0e3NeueHHs, sIKe BUKOPUCTOBYETHCS IS
oOminy Binkputux kmouis Ta EnekrpoHaux JIokyMeHTIB, PO3MIIIEHUX Ha CBOIX KOMITIOTEpax.

2.3.2.4.5. Bunaua, 3amina, 3HAnIeHHsT OcoOUCTHX Ta BiKpUTHX KITIOUiB, B TOMY YHMCIIi y BUNIAJIKaX iX KOMIIpOMeETaIlii,
a takox Bumada KpamidikoBaHoro ceprudikara, 3MiHCHIOETbCS TUTHKH KBaJXiiKOBaHMM HalaBadyeM eIEKTPOHHUX
noBipuux nociayr. CTopoHH 3000B's13aH1 OBIZIOMUTH OJTHA OJIHY NP0 HAsIBHICTh BUILEBKA3aHMX OOCTABUH B CTPOK, IO
He niepeBumnye 5 (11’a1h) PoOOUYMX THIB 3 MOMEHTY BUHHKHEHHS TaKUX OOCTaBHH.
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