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1. AT AJIBHI NOJIO’KEHHSA
1.1. Bignosigao 1o ymoB JloroBopy mpo HajaHHS BaHKIBCBKHX MOCIYT (i3UYHUM 0COOAM-IIIIPUEMISIM Ta THIIAM
camMo3aiiHATAM ocobaMm (myOmiuHuid) Ta 3assBM NMpO HajgaHHSA bBaHKIBCbKOI mHOCIyrH Ta/a0o 3asBU IPO HaTaHHS




BankiBcpkoi mocmyru (3MiHa yMOB KopHrcTyBaHHs baHKiBchKOIO ocimyroro) Ta/abo KacoBoro nokymenTa, bank Hanae Ha
BuMmory Kirienra BiamoBimHy bankiBcbky mociyry, a Kimient (ta IloBipeHuit, smio 3aMoBIIeHO BaHKIBCHKY IMOCIYTY
«JloroBip mopy4eHHs») npuiiMae baHKIBCbKY MOCITYTy Ta 3000B’SI3y€ThCS HAJICKHUM YHHOM BUKOHYBATH 3000B’I3aHHS,
0 BCTaHOBJCHI B JloroBopi BiIHOCHO Takoi baHKIBCHKOi MOCIYTH, B TOMY YHCJIi CBOEYACHO Ta B MOBHOMY 00Cs3i
3IIHCHIOBATH OIIATY 38 OTpHMaHi baHKIBCBbKi MOCTYTH.

1.2. Kinpkicte BaHKIBCBKMX MOCHyT, MO HaJaroThes 3a JloroBopom, HeoOMexeHa. SkicTh BaHKIBCBKOI mociayrw
BianoBifae cranaapram banky ta 3akoHomaBcTBy. Po3Mip rpomoBux Bumor banky Bu3HauaeThes Ha mificTasi JloroBopy
y YiTKO BCTaHOBJICHIH cyMi a00 ILIIXOM HaJaHHA KPHUTEPIiiB, sKi JO3BOJIAIOTH BCTAHOBUTH PO3MIp IIi€i BUMOTH Ha
KOHKPETHHH 9ac MPOTATOM CTpOKy aii loroBopy.

1.3. et /loroBip MICTUTh €IEMEHTH PI3HUX MPABOBIHOCHH Ta € 3MIIIAHUM JIOTOBOPOM B PO3YMiHHI cTaTTi 628
[uBineHOTO KOAEKcy YKpaiHu, Takox mel JloroBip € JoroBOpoM MpHEAHAHHS B po3yMiHHiI ctaTTi 634 LluBimbHOTO
KOJIEKCY YKpaiHU.

1.4. B TexcTi [loroBopy, SKIIO iHIIIE HE BUMAra€ThCsi KOHTEKCTOM, 3ar0JIOBKH PO3iIiB BMIIIIEHO JIMIIIE IS 3pYIHOCTI Ta
BOHHM XOJHUM YMHOM HE BIUIMBAIOTh HA TIIyMayeHHs JloroBOpY; BXKHTI CIOBa MalOTh OJHAKOBE 3HAUEHHSI SIK B OJHHHI,
TaK i B MHOKMHI; MIOCHJIaHHSI Ha JOJATOK, PO3LJ, JOMOBHEHHS ab0 MYyHKT € MMOCWJIaHHSIM Ha BiANOBIAHUN JOAATOK,
po3ain, momoBHeHHS abo myHKT [oroBopy; mocuianHa Ha CTOpoHy abo Oynp-sKy iHITY OCOOYy BKIIIOYAE TaKOX il
MPaBOHACTYITHHKIB, J03BOJICHUX II€CIOHApiiB 1 MpaBoHAOYBauiB; MOCKMIAHHS Ha TPETIO O0COOY BKIOYAE OYyAb-AKY(HX)
0c00y(i0), B ToMy uncii Oynb-saKy (izuuny ocoly Ta/abo ropuauuHy oco0y, sika(i) He € CTopoHO(aMu).

1.5. Ilinoro JloroBopy € cyma TpOIIOBHX KOMITIB, Ky KiieHT 3000B’s13annii crmatuty banky 3rigHo ymo JloroBopy,
IO CKJIAJAETHCS 3 CYMH TUIATH 32 baHKIBCEKY MOCIyTy. Y BUNAJAKy BU3HAUYEHHS 3000B’13aHb KiTieHTa B BaNFOTI 1HIIIH,
Hi)X TpUBHSL, 1iHa JIoroBOpY JOPIBHIOE TPUBHEBOMY €KBIBAJICHTY TaKUX 3000B’s13aHb 13 3aCTOCYBaHHAM OQilliHHOTO KypCy
TPUBHI J0 BiANOBiHOI(MX) iHO3eMHOI(1X) BamoTH(Ba0T), BctaHoBieHoro HBY Ha BiamoBiany(i) naty(v) BUZHAYESHHSI.
1.5.1. Omnuaara mociayr 3a JloroBopom. baHk 37iiicHIOe HataHHST baHKIBCHKHX TOCITYT 32 TUIATy, IO MA€ CIUIadyBaTUCS
Knienrom Banky B opsinky Ta Ha ymoBax JloroBopy ta 3rigno Tapudis banky. 3anexno Big Buny bankiBcbkoi mociyry,
MOCIYTH, SIKIi MOXKYTh OYTH JOMOMDKHUMHE 10 [IMaTiKHUX MOCIYT, 3a BiIKPHUTTS/3aKPUTTs/00CIYrOBYBaHHS PaxyHKY,
BUKOHAHHS OIepamii 3a po3paxyHKamH Ta TpoBefeHHA bankom IlnmaTikHuX omepariifi, a TakoX BapTICTh IHIINX
BankiBcpkux mocnyr ta Kimient cmnauye Kowiciiiny Bunaropoay banky, po3mip sikoi BctaHoBmIOeThesi bankom
camocrtiiiHo. Komiciiiny Bunaropoay banky Kiient cimauye npotsirom nii JloroBopy rotiBkoto y BiaminenHi banky abo
0e3roTiBKOBUM criocobom, abo mmisixom JloroBipHoro cnwcanHs bankom 3 paxyHky Kiienra, Binkpuroro y banky, 3a
sromoro Ta nopydeHasMm Kiienra. [Ipu cmmati KowiciitHoi BuHaropogu bavky, mmsxom JloroBipHOTo criMcaHHS, 3
paxyHnky KuiienTa, Binkpuroro y banky, B iHo3eMHiit BamoTi KiienT Hanae 3roay Ta nopydae banky 3aiiicanta Jlorosipae
CIHMCAHHS JJIs TpOJaxy iHo3eMHOi BamoTH KitieHTa y cmoci0, BH3Ha4YeHWH po3aiioMm «6. [loroBipHe cnucaHHS
(JleOGetryBanHs paxyHKy)» JloroBopy Ta yTpuMmaTH TPUBHEBHI €KBiBaJIEHT BKa3aHOi KOMicii 3a paXxyHOK KOIITIB,
OJIepKaHUX BIJ MPOAaXy BaJlOTH. 3a oOcimyroByBaHHS HeakTuBHOro paxyHky baHk Mae mpaBo CTATYBaTH ILIary,
BusHaueHy Tapudamu banky.

1.7. bauk 3xi¥icHIOE HaJaHHS KOHOT baHkiBchkoi mociyru Kirienty BiamoBigao 10 KacoBoro moxymeHra Ta/abo 3asBu
po HagaHHS baHKIBCBHKOI MOCTYTH, sIKa KOXKHOTO pa3y HagaeTscsi Kiienrom banky B IMCbMOBOMY BHUIIIALI.

1.8. Kiient HaOyBae mpaBa mojaBaTH 3asBy NMPO HaJaHHS BaHKIBCHKOI ITOCIYrd JIMINE TICHs HACTaHHS OOCTaBHH,
BU3HA4eHHUX J[0oroBopom, SIKIIO iHIIe He Oye MUCbMOBO moroxeHe CTopoHaMu.

1.9. Ilicns orpumanua bankom 3asBu npo HazaHHs bankiBchkoi mocmyru/3asBu Mpo 3MiHY YMOB KOPHCTYBAaHHS
BankiBchkoro mociyroto, bank posrisgae i i, skiio baHk moroauBcs ii BUKOHATH, BOHA Ma€ OyTH BUKOHAHA 3TiTHO 3
YMOBaMH, 3a3HaYCHHMH B Takiii 3asBi mpo HagaHHsS baHkiBchbkoi mociyru/3asBu MpO 3MiHY YMOB KOPHCTYBaHHS
BbankiBcpkoro nociyroto. Skmo baHk He MOromxKyeTbes 3 yMOBaMH, BUKIAJeHUMH y 3asiBi Ipo HagaHHS baHkiBcbkOl
nociayru/3asBu Mpo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCBKOIO MOCIYTOIO, BiH HE MpHiMae Taky 3asBy NpO HaJaHHS
BankiBchkoi mocmyru/3asiBu Ipo 3MiHY YMOB KOpPHCTYBaHHs BaHKiBCHKOIO MTOCITYTOIO 10 BUKOHAHHS. 32 00CTaBHHU, 10
Bbank noromxyerbest Hagatu Kiienty bankiBebky nociyry BianoBiaHo 1o Haganoi Kiienrom banky 3asiBu mpo HaJaHHS
BankiBchkoi nocmyru/3asBu Mpo 3MiHy YMOB KOpHCTYBaHHsI baHKiBChKOIO mociyroto, bank Hanpasise/nepenae Kimenty
Komiro/opurinan 3asBu NMpo HajaHHS baHKIBChKOI mocnmyrw/3asiBH TPO 3MIHY YMOB KOPUCTYBaHHS BaHKiBCBKOIO
MOCITYTOI0 BiTHOCHO Takoi BaHKIBCBHKOI MOCIYTH, 3acBiI4eHy BiAOMTKOM MEYaTKH Ta MiIMHUCOM YIIOBHOBa)KEHOI 0cOOU
Bbanky.

1.10. B3aemni npaBa i 060B’si3ku banky Ta Kitienra 3a JIoroBopoM BUHHKAIOTh 3 MOMEHTY minucanas CTopoHamu 3asBU
npo HajaHHs bankiBcbkoi mocnmyru/KacoBoro nokymenra. JIorosip € JificHAM 1 JiF04WM JI0 IPUIIMHEHHS Beix boprosux
3000B’s13aHb LIJSIXOM iX TOBHOT'O BUKOHAHHS KiieHToM.

1.11. VYknanenus JoroBopy Biamosinae BiIbHOMY BojieBHsiBICHHIO CTOpiH, >konHa 3 CTOpiH He 3HaXOOUTHCS Mij
BIUTMBOM TSDKKHUX OOCTaBHH, HE TIOMUJISIETHCSI CTOCOBHO 0OCTaBHH, III0 MAIOTh CYTTEBE 3HAUeHHS (mpupoaa Jlorosopy,
npasa Ta 0008’ a3ku CTopiH, iHII ymMoBH JloroBopy), Ta yMoBH J{OroBOpy € B3a€MOBUTITHUMH JUIA KOXKHOI i3 CTOpiH.
Knient npuiiMae Ha cebe pu3uK BUKOHaHHS YMOB J[oroBopy IpH iCTOTHIN 3MiHiI 00CTaBHH, SKUMH KepyBanuch CTOpOHU
NpU yKJIaganHi JJoropopy, B TOMy YHCII TIPU 3MiHI Kypcy T'PUBHI JI0 IHO3EMHHX BTIOT. Y pa3i icTOTHOI 3MiHH 00CTaBHH,




sxuMu CTOPOHU KepyBaJiics MpH ykiagaenHi JloroBopy, Jlorosip moxe OyTH 3MiHeHuUit a00 po3ipBaHHii TUIBKH 32 3T0I010
Cropin.

1.12. 3asBu miAnucaHi B KUTBKOCTI IPUMIPHHKIB 13 PO3paxyHKY OJUH MPUMIPHUK IS KOXKHOT CTOPOHH, KOKEH 3 SIKUX €
opuriHasioM. Byap-siKki MiTYUCTKH, AOMMCKH, 3aKPECNEHi ClIoBa YM iHINI BUMpABICHHSA, OKPIM BYMHEHHS MiAIKCIB
YIIOBHOBRXEHUMH oco0aMu 3a J[oroBopoM, MaroTh CHIy JHIIE Y pasi, SKIIO BOHM OYyJiHM 3acTEpeKeHi MiAmucamu
ynoBHOBakeHHX 0ci0 CTOpiH Ta BimOuTKaMu niedaTok (y Bumaaxy HasBHocTi) Cropid. [Ipu mboMy BUTIpaBiIeHHS TOBUHHI
OyTH 3pOOJicHI TaKUM YUHOM, 1100 MOKHA OyJIO MPOYMTATH SK BHIIPABJICHE, TaK 1 MOMWJIKOBO HAIMCAaHE, a TOTIM
BUMIPABJICHE YU BUKPECIICHE.

1.13. Mogoro BuknaaeHHs JloroBopy Ta 3asB € ykpaiHCchbka. AOpeBiaTypH, JIOTOTHIH, KoMepiiiiiai ((ipmoBi)
HalfMEHyBaHHS, TOPTOBI MapKH, JITepHI KOJW, OPWTIHAIBHI HAa3BH, 3araIbHONPUHHATI CKOPOYEHHS TOIIO MOXYThb
BKMBATHUCS 1HO3EMHOIO MOBOIO (MOBOIO OpPHTiHATY).

1.14. llnsxom mignucanasa 3assu Ta/ado KacoBoro nokymenrta KiieHT miaTBepmxye, m0 BiH OCOOMCTO OTPUMAaB CBiit
npumipHuk 3asBu/KacoBoro mokymenrta, ymoBu [loroBopy #omy 3posywmimi; 3 JloroBopom, Tapudamu banky
03HAaHOMJICHUH, IPUIIMAE Ta MOTOIKYETHCS 3 iX MOJIOKEHHAMH, a TaKOXK 3000B’S3y€ThCA iX HAJNEKHO Ta HEYXHUIBHO

BUKOHYBATH.

ABTeHTH}iKAIIS

AHKeTa-3asiBa
bank
bankiBchbKknii 1eHb

BankiBcbka nmociayra

Boprogi 30008’ s13aHHA

BamiotHi onepamii

Bunagoxk HeBHKOHAHHSA YMOB
Horosopy

Bunucka 3a paxyHkom

Bumora mpo BigmkonyBaHHS
cymu Ilnarixxaoi onepamii
JaTta BanoTyBaHHSA

JeGeToBuii nepexas

Horosip

2. BUBHAYEHHS TEPMIHIB
MporeAypa MepeBipKH BiAMOBIAHOCTI OCOOM, sIKa 3BEPTAETHCS 3a OTPHUMAHHSIM
nociyr (onepamiii)/indopmarii 1o banky, inentudikaniiianm nanum Kitienrta
NUIIXOM HampaBiieHHS bankom SMS-moBimomnenns Ha @iHaHCOBHII HOMEp
MoOinpHOTO Tenedony Kiienta um 3arenedonyBaBimm 10 J(OBIIKOBOTO HEHTPY
banky. ABrentudikaniss Kiienta npoBoauTscss baHKOM Uil BCTAaHOBJIEGHHS HOro
HaJIe)KHOCTI 10 KOHKpeTHoro KirieHTa Ta Horo oOJIIKOBOTO 3amucy y cHcTeMax
Banky.
JMIOKyMEHT, 1o moxaetbcss Kimientom no0 banky. ®opma AHkKeTH-3asBH
BU3HAYAETHCS cCaMOCTiHHO bankowm.
l'onosauit odic AT «OTII BAHK» Ta Oyap-siki #Oro CTPYKTYpHI MiAPO3IiIHA Ha
HEOKYTIOBaHi# Tepuropii Ykpainu. Ctopona 3a JloroBopom.
YacTHHA POOOYOro JHS, MPOTITOM SIKOTO BbaHk BiIKpUTHE Ta 31iHCHIOE omeparii
mpu poOOTi 3 KIIIEHTAMHU.
Bci Ta/abo Oymp-sika 3 mocuyr/niid banky, sika 3amoBieHa KimieHTOM Ta HajgaeThes
bankom Kiienty Ha mincraBi Jloroopy Ta 3asBu, BIIMOBIAHO JI0 YMOB
3aKOHO/ABCTBA.
BCi Ta/ab0 KOKHE 3 TUIATDKHUX (TPOIIOBHX) Ta/a00 HEIUIaTLKHUX (HE TPOIIOBOTO
xapakrtepy) 30008’ s3anb KitienTa 3rigHo JloroBopy Ta/abo y 38’s3Ky 3 JloroBopom.
omepartii, 1o 3IMCHIOIOTHCS 3 BaJIOTHUMU IIHHOCTSIMHU BIJIOBIAHO J0 YMOB
HoroBopy Ta/ab0 3aKOHOABCTBA.

¢akr(n) / obcraBuHa(n) / yMOBa(¥) HEBUKOHAHHS Ta/a00 HEHAJIEKHOTO BUKOHAHHS

Kitienrom nonoxxens(us) JloroBopy, nokymenTa(iB) / mpaBounHy(iB), HIOCHIIaHHS Ha

sxuii(i) micTuThes B JloroBopi.

3BIT, iKW HagaeThesl bankom KimieHTy, po ctaH paxyHKy, mo Bigkputuid KirieaTom

y baHky.

JIOKYMEHT, IKHii MOoxke oraBaTrcs Kiientom o banky, 3a ¢popmoto, y mopsiiky Ta

y c1roci0, Bu3HaueHwuii J1oroBopom.

3a3HavyeHa llnatHukom y [lnatixkuill iHCTPYKUIl faTa, MOYMHAIOYM 3 SIKOi KOIITH,

IO CTaHOBIATH cyMy IlnaTixkHoi oneparii i nepekasani [Inatankom OTpuMyBauy,

nepexosiTh y BIacHicth OTpuMyBava.

[TnatixkHa omeparis, MO 3AIMCHIOETBCS 3 paxyHKyY [lnaTHuka Ha miacTaBi HagaHOT

OtpumyBauem Ilnatixxnoi iHCTpyKii, 32 yMOBM oTpuMaHHs 3roau IlnaTtHuka Ha

BuKoHaHHS [InarixHoi onepariii, Haganoi HUM OTpuMyBavy, HajaBady TUIATIKHUX

nociayr OtpumyBaua abo IlnarHuka, abo Ha mincrasi IlmaTikHOi iHCTpyKuii

cTsryBada 0e3 oTpuManHs 3roau [lnarHuka.

et Jlorosip npo HailaHHs 0aHKIBCHKHX MOCTYT (Di3HYHEM 0cO0aM-TIINPHEMIISIM Ta
THIITUM caMO3aiHATHM 0co0aM (TTyOIivHuiT), 10 SKOTo IMIUIEMeHTOBaHO J{oroBip mpo
Ha/laHHsI IUIaTDKHUX MoCyT (3Mmimanuid J{orosip), SKUi peryitoe mopsaoK HaJaHHS
bankiBchbkuX mociyr. € HeBia €MHOK 4YacTHHOW 3asBu/KacoBoro mokyMmeHTa.
Posminiennii Ha OdiniiHoMy caiiti banky Ta B 3arajibHOJOCTYIHHX Il KIIIEHTIB
MicCIsIX B ycTaHoBax baHky.



Jorosip npo
IJIATIKHUX MOCTYT

HAXAHHA

Hosipena ocoda Knienra

JloBinkoBuii eHTp

JoroBipue CIIMCAHHS
([leOeTyBaHHSI paXyHKY)
3aK0HOAaBCTBO

3asB-a (-n):

» 3asBa npo HATaAHHS
BankiBcbkoi mocayru

» 3asBa npo HaJJaHHA
BankiBcbkoi mociayru (3miHa
yMOB KOPUCTYBaHHS

BaHKkiBCBKOI0 MOCIYT010)

» 3asBa mnpo BiETMOBY Bix
OTPpUMAHHS BankiBcbkoi
NMOCJIYTH

IniniaTop

Kanan komynikamii

KacoBuii 1okymeHT

Kowmiciiina Bunaropoaa banky

Kuiient

JIOTOBIp, SKHH YKJIagaeTbcs MiK baHkom Ta KitieHTOM BiIMOBiAHO 10 BUMOT
3aKkoHOMABCTBA, HA y3roKeHNX CTOPOHAMH YMOBAX, Ta KWK IMITIEMEHTOBAHO 10
yMmoB JloroBopy (3mimranwmii Jlorosip).

¢iznuHa ocoba, sKka Ha 3aKOHHMX MiJCTaBaX MAa€ MOBHOBAXKEHHS MPEACTaBIISATH
inTepecu KiienTa B banky Ta kopucTyBatucsi BaHKIBCbKHMU TOCITyTaMH.
MiA3pO3/IiI, M0 3IilCHIOE OOCTYroByBaHHsS KII€HTIB baHKy aucTaHIiHEMUA
KaHaJlaMH KOMYHiKalii, KOHTakTH (TenedoHH, TOCHIaHHsI Ha MeceHIkepu Viber,
Telegram, Facebook, a Takox enexTpoHHi momTy) 3a3Hadeni Ha OdimiiiHOMY caiTi
Banky.

nebeToBuil mepexas3 KomTiB 3 paxyHKy KitieHnTa 3a 3rooro ta nopydeHHsM Kiienta
y BUINAJKax, nepeadaueHux JJoroopom Ta/abo 3aKOHOAABCTBOM.

YMHHE 3aKOHOJIABCTBO Y KpaiHM.

O3HaYa€e K pa3oM Tak 1 okpemo 3asiBy mpo HaaaHHA baHkiBcbkoi mocayru,
3asBy mpo HananHsi baHkiBchkoi mocayrm (3MiHa yMOB KOPHCTYBaHHS
BankiBcbKko10 mociyrom), 3asBy npo BiaMoBy Bix orpumanns BaHkiBcbkoi
nocayru. OpopMITroeThCsl y 2-X OpUTIHANBHUX MPUMIpHUKAX T KOKHOT CTOPOHH.
€ HeBix’eMHOI0 YacTHHOIO [JoroBopy.

VYxnaneni Croponamu 3asia nmpo HaganHs bankiBcbkoi mociayru ta/ado 3asBa
npo HaxaHHsa baHkiBcbkoi mociyru (3MiHa yMoB kopuctyBaHHsi BaHKiBCbKOIO
MOCJIyromw), y 3arBep/pkeHidi bankom ¢opmi, 1o nogaersesi(roThes) Kitientom
Bbanky B nopsaky, nepenbauenomy JloroBopom, 1uis 1iiel orpuManHs baHkiBChKOT
MOCITYTH, 3 TPOMO3HIIEI0 PO OTPUMAaHHS BiAmoBigHOI baHKiBChKOI mociyru, B
TOMY YHCHI Ui WiJiel 3MiHE yMOB Ta/ab0 TMOPSIIKY KOPHUCTYBaHHS IIEBHOIO
BaHKiBCHKOIO MOCITYT010. € HEB1JI’€EMHOIO YacTHHO [loroBopy.

VYxnanenuit CTopoHaMH MHCBMOBUE JOKYMEHT, y 3aTBepiKeHiii bankom dopwmi,
mo nofaetbesa(toteest) Kiientom banky B mopsinky, nmependadenomy JloroBopom,
JUIsL 1[I BIIMOBHM BiJi OTpUMaHHsS bBaHKIBCBKOI IMOCIyrH a00 MPUITUHECHHS
KOPUCTYBaHHS MEBHOI0 BaHKIBCHKOIO MOCIYTOI0, 3 MPOIO3HIIEI0 PO AOCTPOKOBE
pozipBanHs [loroBopy B 4acTHHI OTpuMaHHS BiAmoBigHOI baHKiBChKOI mocyrn. €
HEBiJ’ eMHOO YacTHHOIO J[oroBopy.

ocoba, sKa Ha 3aKOHHHMX MiJcTaBax iHilioe [lmaTikHy onepamniio OUITXOM
(dopmyBaHHs Ta/ab0 nozanHs BignosigHoi [Tnarikuoi incTpykiii. Jo IHimiatopis
MOXyTb Hanexatu [lnarauk, OtpumyBad, baHk, cTsaryBad, o0TsDKyBau.

KaHau1, mo 3abesneuye banky nepenaBanns Kiienry ingopmaii abo nmommpeHHs
pexjgaMu TpO I TMOCHYrd, BKJIYHO 13 3acobamMu MacoBoi iHpopmarrii
(TenebayeHHs, paaio, MEPiOANYHI JPYKOBaHI BUIAHHA, IHTEPHET, OJIOTH, OHJIAHH
wiatgopmu), COIiATLHUMH MEpEeKaMH, IJIATDKHUMH, BKIOYHO 3 MOOUTRHUMH,
3actocynkamu  (Cucrema Iureprer-bankinry / Cucrema Kiienr-bank),
teneoHHUME J3BiHKamu, [VR-n3BiHKamu (13BiHKM Ha TeneQOHHUI HOMEp
KiieHTa 3 aBTOMAaTWYHMM BiITBOPEHHSM ayJIiOpOJUKY Ta, 3a TEXHIYHOI
MOJKJIMBOCTI, MOAAIBIINM jJocTynoM KiieHta 10 moapoOuis iHdopmaiiii, 1110 iomy
03BYYEHO, uepe3 cliellialibHe MEHIO 3a JIOTIOMOT0I0 HATUCKAHHS KJIABIll B TOHOBOMY
peXuMi abo ToJI0COM), 30BHIIITHKOIO peKIaMoro (01100pan, TOCTEpH, BileOMaHeN,
PO3TSDKKH, 00 SIBU Ta iHII aHAJOTIYHI PEKIIAMOHOCIT), KaHaJaMH JUCTaHIIHHOTO
eJIEKTPOHHOTO 00CcayroByBanHs (TemeoH, MeceHKepH, OaHkomar, cash-in-
NpUcCTpid, Mepexa IHTepHeT Ta iHII 3aco0M, TOB’s3aHI 3 EJIEKTPOHHOIO
KOMYHiKalLiifHOIO Mepexero), kpim OdiuiiiHoro caiity banky.

kacoBuii nqokyment/Ilnatixkua iHCTpYKIis, sikuii odhopmisieTbest y banky mig dac
orpumanas Kmientom IlmarikHOi mocmyrm  (uis  37iHCHEHHS  KacoBOl
onepauii/[Inati>xHoi oneparii) Ta y sskomy 3a3HadeHo, mo KiieHT npuenHaBcs a0
JoroBopy. € HeBix eMHOIO YacTHHOIO J[oTOBODY.

rpoiioBe 300008’ s13aHHs1 KitieHTa, sike BH3Ha4YaeThes 3asBoro, Tapudamu baHky,
HorosopoMm, sike Kiient criauye banky y Burmsaal kowmicii abo muaté 3a
KopucTyBaHHi  bankiBcbkumu — mociayramw/llnaTikHMMH — mociyramu,  3a
BIJIKPHUTTSI/3aKPUTTS/00CITYyrOBYBaHHS PaxyHKY, 3aKpUTTS paxyHKy, a TaKoxX
BapTICTh MOCHYT, SIKi MOXKYTb OyTH JONOMiXHUMHU 110 [lnaTi>xHux mociyr.

¢iznuna ocoba-mianpuemens adbo Ocoba, gKka NpoOBagUTh HE3aJIeKHY Npodeciiiny
IsIBHICTB, 110 ykiana 3 bankom Jlorosip Ta/abo iHIINI JTOKYMEHTH, a TaKOX
Jogipena ocoba Kitienra. [ToBipeHui, sikuit KOpUCTy€eThCsl BaHKIBCHKOIO TOCITYTO0
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«JoroBip mopyueHHs», Takox € Kiientom banky i Mae mpaBa Ta 000B’s3KH 3a
JloroBopom.

[Tnatixaa omepartiss 3 paxyHky I[lmatamka Ha mimcraBi IlmatixeOi 1HCTpYKIIIi,
HajaaHol [InatHukoM abo HajaBaueM MOCIYT 3 iHiliroBaHHS [LMaThKHUX omepartii,
32 yMOBH OTpUMaHHs 3roau [ iiaTHuka Ha BukoHanHs [natixkHoi onepaitii, HagaHo1
HaJaBady IaThbKHUX nocuyr [InaTHuka.

HarionansHuii 6aHk Ykpainu.

HAKOPOTIINI MOXKIIMBHUH CTPOK, ajie He Mi3Hille HacTymHoro OnepauiiHoro AHs,
y SIKUH MarOTh BHKOHYBATHCS (BiOyBaTHCS) BiANOBINHI Al 3 MOMEHTY HAaCTaHHS
Hi/ICTaBy JUIS X BUKOHAHHS.

¢iznuHa ocoba, sika Oepe ydacTb y HAayKOBiH, JiTepaTypHid, apTUCTHUYHIH,
XyIOKHIH, OCBITHII a00 BUKIIaAabKil AisTBHOCTI, MISITBHICTD JTiKapiB, MPUBATHUX
HOTapiyciB, TPWBAaTHUX BUKOHABI[IB, aJBOKaTiB, apOITPOKHUX KEPYIOUNX
(po3mOpsAAHMKIB  MaifHa, KepylouHMX CcaHalli€lo, JIKBIiAaTopiB), ayIdWTOpiB,
OyxranTepiB, OLIHIIMKIB, IHXCHEPIB YW apXiTEKTOpiB, 3alHATA pEIIridHOIO
(MiCI0HEPCHKOIO) MISTHHICTIO, 1HIIOIO TIO/TIOHOO0 TisUTBHICTIO.

yacTUHAa poOoyoro AHs baHKy, MpOTSAroM SIKOi MPUUMAOTbCA JOKYMEHTH Ha
nepeka3 i JOKYMEHTH Ha BiJKJIMKaHHS Ta 3a HASBHOCTI TEXHIYHOI MOXKIIUBOCTI
3MIMCHIOETBCS 1X OOpOOJNICHHs, TiepeJaBaHHS 1 BHKOHAaHHSA. [pUBaNicTh
OmnepaniiHOro AHS BCTAHOBIIOETHCA baHKOM CaMOCTIiTHO Ta 3a3HaYa€ThCS B HOTO
BHYTPILITHIX MpaBHiIax.

yactrHa OmnepariiiHoro mHSA baHKy, mpoTsrom sikoro mpuitmMaroThest [lmaTikHi
IHCTpPYKIIii Ta IHCTPYKIii Ha BinkimukaHHs. Tpuanicte OmepariiitHoro gacy banky
3a3HaueHo Ha OdimiiiHoMy caiiti baHky, a Mo OkpeMHUM BHAaM onepamid - y
Tapudax banky, sxi € HeBia €MHOIO 4YacTHHOIO JlOorOBOpY Ta po3MilleHi Ha
OdinitinoMy caiiti banky. [Ipu ipomy, Haniepe0/1HI CBITKOBHX 1 HEPOOOUHX JIHIB,
sKi BU3HA4eHI 3akoHomaBcTBoM, Omeparifinuii yac baHky 1momo npuitMaHHs
TUIaTeXXiB B Kacax Ha BifmineHHsX banky Ta y Cucremi Knienr-bank moxe Oytn
CKOpoYeHunH, mpo 1o bank noxarkoso inhopmye y Cucremi Kimient-bank, a Takox
Ha OdimiitHoMy caiiti barky abo y BigmineHHsx baHky B 30HI 00CITyroBYBaHHS
KIIIEHTIB.

Knient/bank/oco0a, Ha paXyHOK sIKOT 3apaxoByeThes cyma [InatixHoi onepaitii abo
sKa oTpuMye cymy [lmaTixkHo1 onepartii B TOTIBKOBii Gopmi.

Knient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHUX MiJICTaB 3apax0oBaHa cyMa IUIaTiHOT
orepatlii 200 sika OTpUMalla CyMy IDIaTiXKHOT ornepailii B TOTiBKOBil (opMi.
paxyHok KiieHTa 1Mo sSKOMy HpOTSTOM OJHOTO POKY 1 Olible He HPOBOJHIHNCH
omeparii, mepenik sAkux BuzHadeHuil y Tapugax banky, 3a KOpHCTYBaHHS SKHM
Bank mMae nipaBo cTATYBaTH JOJATKOBY IUIaTy, BcTaHoBieHY Tapudamu banky.
www.otpbank.com.ua

nepeabaueHa 3Y «lIpo mnatixkHi mocimyrw» OisuibHicTh baHKy, sk HazaBauda
TUTATIKHUX TIOCHYT, 3 BUKOHAHHS Ta/a00 CynmpoBoKeHHS [InaTiKHUX omnepariii;
nebeToBUi mepekas3 KomTiB i3 paxyHKy Kiienra 6e3 srogu Kiienra y Bunankax,
BU3HAUYEHUX 3aKOHOAABCTBOM.

Oy/b-sIKe BHECCHHsI, MepeKa3 abo 3HATTS KOINTIB HE3aJIS)KHO BiJ MPABOBIIHOCHH
MIX TUIATHUKOM 1 OTPUMYBA4eM, SIKi € IMiJICTABOIO JUIS I[LOTO.

posnopskenns  Ixiniaropa/llnatauka/OTpumyBaua  HagaHoro baHky 1mono
BukoHaHHs [InmarixHoi omepanii; KacoBuil TOKyMEeHT B eJIeKTpOHHIN/TaniepoBii
dopmi, sikuit oopMiIsIEThCs i1 3ailicHeH s [TnaTixHOT onepartii.

Knient/ocoba, 3 paxyHky skoi iHimiroerscsi [lmatixnHa omepauis Ha migcrasi
IInatixnoi iHCcTpykuii abo ska inmimitoe IlnaTbkHy omepauilo HUIIXOM
nojanHs/popmyBanHas [InatikHOT IHCTPYKIIi pa3oM 3 BIAMOBITHOI CYMOFO
TOTIBKOBHX KOIITIB.

Kinient/ocoba, 3 paxyHKY SKOI CHCAHO KOIUTH 0e3 3aKOHHHX MiJICTaB (TIOMHUIKOBO
a00 HeMpaBOMipHO).

HanauHs bankom KitienTy Ha mijcrasi JloroBopy mociyr, siki IOB'A3aHi 3 epeKa3oM
KOIUTiB, Buaueto KiieHTy KoWTiB y TOTiBKOBiH (hopMi, onepamiid 3 BaTlOTHUMHU
[IHHOCTSIMH, BAJTFOTOOOMIHHUX OMEpalliii, a TAaKOXK 3MiHCHEHHSIM 1HIIUX OTIepaIliid,
nepenbauenux [JoroBopom Ta Tapudamu banky.



http://www.otpbank.com.ua/
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FATCA

SMS-noBigomieHHs

JIOKYMEHT, KU1 Mo>ke niofaBarucs Kiiearom o banky, 3a popmoro, y mopsaky ta
y croci6, Bu3HaueHui JloroBopom.

JIOKYMEHT, kUi Moke moaaBaTrcs Kimientom 1o banky, 3a ¢hopMoro, y mopsaky Ta
y croci0, Bu3HaYeHwuii JloroBopom.

03HAYae JICHb, B IKUH KOMEPIIiliHI OaHKU Ta BAIIOTHI pUHKHK B KU€EB1 Ta BIAMOBI THUX
(iHaHCOBMX LIEHTpax KpaiH BaNIOT BIAKPUTI AJst poOdoTH 3 KimieHTaMu, mpoBeneHHS
omepariiii, mepepaxyBaHHs TPOIIOBUX KOIITIB.

ocobm, AKi € (PIBMYHUMH 0CO0aMU - MIANPUEMIIIME a00 TPOBAIATH HE3AICKHY
npodeciiHy AisTIbHICTh

eJICKTpOHHA OaHKiBchKa cucTema Kiient-inrepHeT-0ankinr «OTP Online» Ta/abo
Cucrema ximient-6ank «Click OTPay», um iHma OaHKiBChKa cHCTEMa, SKa
BCTaHOBIIOEThCS KITi€EHTY Ta BUKOPUCTOBYETHCS HUM Ha IiJCTaBl BiAMOBITHOTO
noroeopy abo nporo Jlorosopy, sikuit ykinagaerscs Mix Kiientom ta bankom.
Kiienr ta/abo bank. IloBipenwmii Takoxx moxe Oytu CtopoHoto loroBopy, y pasi
3aMOBJICHHsI baHKIBChKOI mOCIyru «J{oroBip 1opydeHHS.

HOMEp MoOuUTbHOrO Tenedony Kirienta, mo Bkazanud y 3asBi, sSKud
BUKOPHUCTOBYEThCS AN 3B’s3Ky i3 JloBimkoBuM 1ieHTpoM baHKy, 3 METOIO
Aptentudikanii Kiienra, ams otpumanas SMS-moBimomieHs Bin baHky,
BignpaeieHHs Kiientom baHkKy KOIIB TiATBEp/KEHHS YW IHIIOI TEKCTOBOI
iH(opMartii, sKa HeoOXigHA I OTPUMAaHHS/HaJaHHS baHKiBCHKHX MTOCITYT 3a Oyab-
SKUMH JJOTOBOPAMH, SIKi yKianaeHi Mk CTOpoHaMHU.

¢iznyHa ocoba-miampreMeIh

po3Mip miatu 3a baHkiBchki mociyru, siki Oynu HazaHi bankom Kiienrty 3rignHo
Hororopy. 3minu a0 Tapudis ta Tapudnoro [lakery MoxKyTh BHOCHUTUCH baHKOM ¥
nopsaky nependadeHomy JloroBopom. Tapudu banky € HeBia €MHOI YaCTHHOIO
Horoeopy. Tepmin «Tapudu banky» Bxmrodae B cebe: 1) Tapudu Ha OaHKIBCBHKI
mocyru st (pi3sMYHUX OCiO-TATPUEMITIB, IPUBATHUX HOTApiyCiB Ta aJBOKATIB
ta/abo 2) Tapudui nakern, ta/ado 3) Tapudu banky Ha AEMO3UTHI MPOIYKTH
(ITpouentHi craBku Asi  QI3UYHUX OCIO-MIANPHEMIIB HAMPSIMKY AisTIBHOCTI
«[IpuBaTHi KITI€EHTHY).

3akon Crnonmyuenux LlrtatiB Amepuknu «[Ipo MmoJaTKOBI BUMOTH /IO iHO3EMHHX
paxyHnkiB» (Foreign Account Tax Compliance Act), sikuii HaOyB YHHHOCTI 3
01.07.2014p., crpsmoBaHui Ha 3anmoOiraHHs JieTami3amii 3MTOYNHHUX JOXOMIB Ta
BU3Ha4a€e 000B’A3KOBI Ul BCiX (iHaHCOBUX ycTaHOB-ydacHUKIB FATCA, y Tomy
yrcii banky, npoueaypu moo:

- IpOBe/ICHHs ineHTH(]iKalii HOBUX Ta iCHYIOUHMX KIIIEHTIB 3 METOI BHSBIICHHS
INonatkoBux pesunenTiB CILIA, ToOTO KITieHTIB Ta/a00 JOBipEeHUX OCI0 KITIEHTIB SKi
e rpomansHnamu CIIIA, maroTh mocTiiiHe Micie npokuBaHHs Ha Teputopii CLIA
a00 3 IHIIMX TIiJACTaB 3000B’s3aHi CIUIA4yBaTH IIOJATKHU BIJAMOBIIHO JIO
3akoHomaBctBa CIIIA, Ta Hajganmu baHKy 3amoBHEHY BiJIIOBIHO IO BHMOT
IMonarkosoi ciyx6u CILA dopmy W9 i3 3a3HaueHHsM ineHTHDIKALIIHHOTO HOMEpa
rutatHuka noaatkiB CHIA (TIN) kmienrta / JloipeHoi ocobu Kiienra (Hamami —
FATCA-inentudikaris);

- HamanHs 3BiTHOCTI 70 [lomatkoBoi cioyx6u CILIA (Internal Revenue Service),
30KkpeMa, iHdopmarii npo kiientiB-IlonatkoBux pesuaentiB CLIA, ix paxyHku Ta
orepatlii 32 HUMH, PO 0ci0, K1 He Haanu HeoOXiaHo1 iHpopManii Al NpoBeACHHS
FATCA-inenTrdikarii Tormo;

- poskpurtsi iHMopmamii mnpo pesynbrath FATCA-imentudikamnii Ha 3amuT
IMonarkosoi cinyx6u CIIA, ocib, mo npuiiMaroTs y4acTh B Nepekasi KOMITiB Ha
PaxyHKHU KJTI€HTa, a TAaKOXK B iHIIMX BUNaakax, nependadenux FATCA;

- yrpuMaHHs «wtpadHoro» moxaatky (withholding) B posmipi 30% Big cym
nepekasiB KJI€EHTIB, SKI HE Haaaiud HeoOxijHol iHdopmamii a1 mpoBeaeHHS
FATCA-inentudikanii, 3 HACTYIHUM IEepeKa3oM 3a3HaueHux cyMm a0 [logatkosoi
ciyx6u CIIIA.

eJIEKTPOHHI/TEKCTOBI MMOBiIOMIIEHHS, B ToMy 4rciai SMS (Short Message Service),
SK1 HaNpaBISIOTHCS/OTPUMYIOTECS 3 BHKOPHCTAHHSAM MOOUIBHOTO 3B’SI3Ky 200



Mepexi [HTepHeT, ab0 i3 3acTOCYBaHHSIM 1HIIMX CEPBICIB JOCTABKH (AK ICHYIOUHX,
Hanpukian: Viber, WhatsUp, Telegram, Push-moBinomiens, Tak i Tux, mo OyIyTh
JIOCTYITHI B MalflOyTHHOMY) Ha MOOUTEHHN TeNIE(OH 13 BIAMOBIIHOIO TTaT(HOPMOIO
(omepamniifHOI CHCTEMOIO) 3a JIOTIOMOTOI0 MOCTYT OIllepaTopa MOOUTBHOTO 3B'A3KY
YM Y IHIIMHA JOCTYMHUH cOCi0, KONK TakKi MOBiAOMIICHHS MOXKYTh OYTH TOCTaBJIeH1
3 TEpUTOPIi / Ha TEPUTOPII0 HEOKYITOBAaHOI YKpaiHH.

TepmiHu, 10 BUKOPUCTOBYIOThCS B JloroBopi, 3asBi 3 BETUKOL JITEpH, € BUBHAYCHUMHU TEPMiHAMH i MAlOTh OJHAKOBI

3HaveHHs, 5K y 3asBi/KacoBoMy nokymeHTi, Tak i y JloroBopi, Ta MOKyTh BUKOPHCTOBYBATUCH, SIK B OJHHHI, TaK 1 B

MHOKHHI.

3. JOI'OBIP TPO HAJAHHS IVIATIZDKHUX ITOCJIYT
YmoBu JloroBopy mpo HagaHHS IUIATDKHUX MOCITYT YacTKOBO IMIUIEMEHTOBAaHO SIK JI0 I[bOTO CIELIiaJIbHOTO PO3ALTY
HoroBopy, Tak i 10 iHIKX po3ALIiB Hboro Jdorosopy.
3.1. 3araabhi ymou Haganus IlnaTiskHux mocayr

3.1.1. bank nHa miactasi JloroBopy Tta TapudiB banky Kiienra namae Kmienty [Inmarikni mocmyru (y ToMy d9HCIi
BUKOHAHHS OKpeMHUX ab0 pa3oBux [InaTtikHUX omepariii, BiJKPUTTS Ta 00CITYrOBYBaHHS PaXyHKIB TOIIIO).

3.1.2. Indopmanisi, mo HagaeTbes Kiaienty no yknanenns Jorosopy. [lepen yknanenusm Jloropopy bank Ha ycHuid
3armut Kirienta Hagae Kimienty Ha Oe30rutaTHiit OCHOBI B yYCHiH Gopmi iHGOpMAITlito PO YMOBH, IIIO CTOCYIOTHCS HaJaHHS
[Tnatixnoi nociyru. Hlnsaxom mignucannas 3assu/KacoBoro noxkymenrta KiieHT miaTBepaxye, o oTpuMaB Big banky
BCIO HEOOXiHYy oMy iH(pOpMAIlito, sika HAAEThCs Tiepe]] YKIaAeHHsIM JJoroBopy BiAMOBIAHO 10 3aKOHOAABCTBA.

3.1.3. Haganus indgopmanii mix yac Buxkonanus Ilnatixkaux onepaiiii.

[epen ininitoBanusm [Tnatixxnoi onepauii Ha ycuuii 3anut Kiienra-Ilnataika bank nagae Knienty-IInatauky B ycHild
¢dhopmi iHpopmMarito, mo nepeadadeHa d. 1 ct. 31 3Y «IIpo miatixkHi mocIyru.

[Ticns imimiroBanss [Inarikaoi iHCTpYKIii Ha ycHUIT 3amuT Kirienra-Ininiaropa bank Hamae Kimienty-Inimiaropy B ycHiit
¢dhopmi iHpopmarito, mo nependadeHa 4. 2 ct. 31 3Y «lIpo mmaTixai mOCITyTN.

[Ticns BuxoHanus [InatixxHoi oneparii Ha ycHumii 3anut Kiienta-ITnarauka bank He Menme 1 (0HOT0) pa3y NpoOTIroM
KaJleHapHoTo MicsIs Ha Oe3orutaTHii ocHOBI Hanae Kimienty-Ilnatauky B ycHiit Gpopmi iHpoOpMariro, o nepeadadeHa
4. 4 cr. 31 3V «lIpo mmarixkHi moCIyrn», PO KOKHY BuKOHaHy bankowm [lnaTixHy omeparito 3a paxynkom KiieHra-
[InaTtHuka.

[Ticns Bukonanus [Inatixkaoi onepariii Ha ycHui 3anut Kitienta-OrpuMyBaua bank He MeH1ie 1 (01HOT0) pa3y IpOTIroM
KalleHAapHOro Micsmst Ha Oe3oraTHii ocHOBI Hamae Kimienty-OTpuMyBady B ycHIAW ¢opwmi iHdopmalito, o
nepeabadeHa 4. 5 cr. 31 3V «lIpo miatixkHi NOCIyru», Npo KokHy BUKoHaHY bankowm [TnatixHy onepallito 3a paxyHKOM
Knienra-OTtpumyBaua.

3.1.4. Hopsinoxk BukoHanHs IlnaTizkHUX iHCTPYyKLIiH.

3.1.4.1. [InarixHa iHCTpyYKIIis MOke OyTH HajaHa o banky y maneposiit abo enekTpoHHil Gpopmi, BcTaHOBIEHOT baHKOM,
3a BUKJIIOUCHHSIM BUIAJIKiB, BU3HAYEHNX 3aKoHOAaBCTBOM. [lnaTikHa iHCTpyKIIist B TanepoBiit hopwmi, [HiniaTopom skoi
€ Kiienr, moxxe Oytu momaHa 5o Oyab-skoro BiamineHHs banky. [lnarikHa 1HCTpYKIis, B €JIEKTPOHHIN Qopmi,
Inimiaropom sikoi € Kimient, moBuHHa mmonaBaTucs BUKIT0UHO 3acobamu Cucremu Kiient-bank. [lnatixaa iHCTpYKIif,
[HimiaTopoM sIKOi € cTATyBad, IOAA€Thes 10 baHKy B opsKy, nepeadaueHOMY 3aKOHOAaBCTBOM. Y BHUIAIKY HassBHOCTI
Oy/b-SKUX MOMWIOK y 3anoBHeHHi [TnatixHol iHcTpykii, BaHk He Hece BiqMOBIAIBLHOCTI 32 Oy b-sIKi 30MTKH, HIKOAY
abo BrpaTH, moHeceHi KirieHToM Ta/abo Oyab-IKOI0 TPETHOK 0COOOI0 BHACIIAOK BUKOHaHHA bankom Takoi [lmartixkHOi
THCTPYKIII.

3.1.5. 3roga Kiienrta-Ilnatnuka Ha BukoHaHHsi IlinaTiskHoi omepanii Ta BiZKJIMKAHHS 3roAd Ha BUKOHAHHS
InaTiskHoI omepanii.

3.1.5.1. Ulnsaxom mignucanHs/nonadi [InarixkHoi incTpykiii Kimient-IInaTauk Hajgae cBoto 3rofy Ha BUKOHAHHS bankoM
KOXKHOT IJIaTiXHOT onepatii 3rifHo 3 Takoro [InaTixkHOo0 IHCTPYKITi€to, KO iHIIe He BU3HaUYeHO JloroBopoM. 3 MOMEHTY
nignucanss/monadi Kinienrom-Ilnataukom Ilnatixuoil iHCTpYKIIii, K 11e nepeadadeno 1. 3.1.4. Jlorosopy, IlnartixkHa
onepauisi BBaKa€ThCsl akHenToBaHow KiieHToMm.

3.1.5.2. Sxuio iHmi ctpoku He ependadeHi JJoroBopom ta/abo Oy ib-SIKMM 1HITHM JIoTOBOpoM Mixk bankom Ta KitientoMm,
JI0 MOMEHTY CITUCaHHsI KOIITIB 3 paxyHKy Kitienra, Bigkpuroro y banky, abo 1o Hacranus Jlatu BamotyBanHs [InaTixHol
iHcTpykuii Kiient-IlnaTHuk Mae mpaBo BiAKIMKATH CBOIO 3roAy Ha BUKOHaHH: IlnaTi>kHOi onepauii IUIIXOM OJaHHS
1o banky Bigmosiznoro Posnopsimxenns [InatHrka npo BinkiIvKaHHS 3rofu Ha BUKoHaHHs [lnatixnoi onepaii. Take
Poznopsooicennna npo GioKIukanua 3200u Ha euxonanusa Ilnamixcnoi onepauii 3rimHo 13 3paskoM ((opmoro),
3aTBEp/)KEHOI0 BaHKOM BHYTpIIIHIMH JOKyMEHTaMH, Moxke OyTW mojaHo a0 BinmineHHs banky, ne mopasamacs
[Inatixkna iHCTpYyKUig y mamneposii ¢opmi abo B enexTpoHHid ¢opmi, skmo IlnaTixnHa iHCTpyKLis moxaBaiacs B
enekTpoHHid (opmi 3acobamu Cucremu Kiient-bank, skio TexHidyHO baHkoM Oye HalalTOBaHO MOXJIHUBICThH
OIPAIIOBaHHS TAKHX PO3MOPA/PKEHb B €NEKTPOHHIM (opmi. YV Bumajaky, skmio nojgane Kiientom PosnopspkeHHs
[InaTHHKa PO BiAKIMKAHHS 3r0AW HAa BUKOHAaHHS [InaTixHoi onepanii MicTUTh Oy/b-Ki HOMUIIKK 200 noaaHe baHky He
3a 3aTBepKeHoI0 bankom gopmoro, bank Mae mpaBo He npuiiMaTy 10 BUKOHaHHs Take Posmopsypkenns [lnaTHuka npo
BIJIKJIMKAHHS 3r0AM HAa BUKOHAHHs [11aTiHOI ornepartii.




VY Bunanky Bigknukanas Kiientom cBoro Posnopsmkenns [InaTHuka mpo BigKiIMKaHHS 3rou Ha BUKOHAHHA [ lmaTi>kHo1
ormepariii B Hopsaky, nepeadoaueHomy 1 3.1.5. JloroBopy, Taka [TnarixkHa onepariist bBaHkom He BUKOHY€EThCs, a [TnatixkHa
IHCTPYKIIisl TOBEPTAETHCS O€3 BUKOHAHHS. 3roAa Ha BUKoHaHH [ [aTikHOoi onepartii (ToB's13aHux Mixk co0oro ImaTixamx
omepaniil) moxe Oytu Bigkimkana Kmienrom-IlnaTtHukom y Oynp-sKuii 4ac, aje HE Mi3Hille HACTaHHS MOMEHTY
oesBigkmuuHocTi [InarikHoi iHcTpykuii (3rigno n. 3.1.7.3. [loroBopy). V Bumaakax, nepeadadyeHnx 3aKOHOAABCTBOM,
bank moxxe BukonyBatu [ matixai onepartii 6e3 otpumanss 3roan Kiierra/cTsaryBada/o0TaryBada Ha iX BUKOHAHHS.
3.1.6. TpuiinsarTs 1o Bukonauus Ilnariknoi incrpykuii. Akmo inmre ve nepeabaueno JJorosopom, bank npuiimae 10
BUKOHaHHS [1aTiXHy IHCTPYKIIiIO B OPSIIKY Ta Y CTPOKH, epeadadeHi 3aKkOHOJaBCTBOM.

3.1.7. Binknukauus [laatixkHoi iHcTpyKuii.

3.1.7.1. IlnatixxHa IHCTPYKITiS MOXe OyTH BiTKIHKaHA:

3.1.7.1.1. Ilnataukom - mig wac JeGetoBoro abo KpemuToBoro mepekasy A0 MOMEHTY CHHCaHHS KOIUTIB 3 PaxyHKY
[InatHrKa, 32 YMOBHM TOTO/DKEHHSA 3 HajaBadeM IUIATLKHUX mociayr llmatHuka, a B pasi iHimitoBanHsa [lebeTtoBoro
nepekasy - 10JaTKOBO, 332 YMOBH HOTOKeHHA 3 OTpuMyBaueMm;

3.1.7.1.2. OtpumyBauem - mig yac JlebeToBoro nepekasy 10 MOMEHTY CIIMCAHHS KOIITIB 3 paxyHKy [lnaTHuka, 32 yMOBH
MOTO/KEHHS 3 HaJlaBaueM MaTihXHuX nociyr [InatHuka;

3.1.7.1.3. cTaryBadeM abo OOTsKyBadeM - O MOMEHTY CIIMCAHHS KOIITIB 3 paxyHKy [lmaTHuKa;

3.1.7.1.4. TlnataukoM - no HactaHHA JlaTu BalloTyBaHHs, 32 YMOBU HagaHHs Posmopsymxenns [InatHuka mpo
BinkiukaHHs [InaTikHol IHCTpYKIIT 1o KiHig OnepaniiHoro yacy, mo nepenye Jlati BaroTyBaHHS.

3.1.7.2. Ina Bigknmukanas [Inatixkaoi iHCTpYyKIIii 0c00a, sika BignosimHo 1o 1. 3.1.7.1. JloroBopy Ta/abo 3akoHOZaBCTBA
Mae mpaBo Ha Bigkiukanas [InarixkHoi onepartii, Hanae banky Posnopsmkenns [InaTanka npo Bigkiaukauas [Inarixaoi
incTpykuii. Take Poznopsadicenns npo eioknuxauus Ilnamixcnoi incmpykuii  3rigHo 13 3pa3koM ((hopMoro),
3aTBEp/KEHO0 baHKOM BHYTpIIIHIMU JOKYMEHTaMH, MOKe OyTH TOJIaHO M0 BiamiieHHS baHky, ne momaBamacs
[Inari>kHa iHCTPYKIiA y mamepoBiid ¢opmi abo B elekTpoHHIH dopmi, sxmo [lmarikHa IHCTPYKIisS mMomaBanacs B
enekTponHid (opmi 3acobamu Cucremu Kiient-bank, skimo TexHiyHO baHkoM Oye HalamTOBaHO MOXIIMBICTH
OIIPALIOBaHHS TAKMX PO3MOPAIKEHb B €NEKTPOHHIH (opmi. Y BUmaaky, skmo nogane Kiientom PosmopsmkeHHs
[Tnarauka mpo Bigkmukanas [InatixHOT IHCTPYKIIT MICTUTE OyAb-Ki MOMIIIKH 200 TIogane baHKy Ha 3a 3aTBepIKEHOI0
Bankom ¢opmoro, bank Mae mpaBo He mpuiiMaTH 10 BHKOHaHHS Take PosmopsumkenHs [InaTHuka mpo BiIKIMKaHHS
[Tnarikuoi iHcTpykuii. Y Bunanky Biakiukanas Kiientom cBoro PosmopsipkenHs IlnaTHuka mpo BigKIMKaHHS
[Tnari>kHoi iHCTPYKIiT B mopsanky, nependaueHomy m 3.1.7. loroBopy, Taka Ilmatixma iHCTpykiiss banmkom He
BHUKOHY€ETKCS, a [[maTi>kHa IHCTPYKITis TOBEpTAETHCS O3 BUKOHAHHA. Y BHITAIKY, SKII0 [HirtiaTopoMm [InaTixxHoi omeparrii
3a BiAmoBiaHOI [1MaTi>kKHOIO IHCTPYKIIEIO € CTATyBad, TO BIAKJIMKAHHA TakuX [LmaTiKHUX 1HCTPYKIIH 31iHCHIOETHCS B
MOPAIKY, epeoaueHOMY 3aKOHOJaBCTBOM.

3.1.7.3. MomenT 6e3BinkauanocTi. [licns cnrcanns xomTiB 3 paxyHky llnaTtHuka abo HactanHs JlaTu BamroTyBaHHS
[Tnari>xHoi iHCTpyKIi A5 [HiliaTopa HacTae MOMEHT Oe3BiNKInYHOCTI [1aTi>kHOT IHCTPYKITIT.

Hacranus momeHTty Oe3BinkinuuHOCTI [1maTikHOI iHCTPYKIil B TUIATDKHIA CHUCTEMi MOKe BU3HAUYATHCS IMPaBHIaMU
BIIITOBIAHOI IUIATI>KHOT CUCTEMHU.

SAxmo [Inati>kHa omeparis iHIIIIOEThCSA Yepe3 HalaBaya IIATHKHAX TOCTYT 3 iHinitoBaHHA [ maTixHo1 onepartii, [ ImaTHrk
HE Mae TpaBa BigkiIuKaTy [InaTikHy 1THCTPYKIIiIO Micis HaJaHHs HaJjaBavy IJIaTiHKHUX TOCIYT 3 iHinitoBaHHs [InatixHo1
orieparlii 3roju Ha iHimiroBaHHs Takoi [ naTixHoi oreparii.

3.1.7.4. IlnatixxHa IHCTPYKITis MOXKe OyTH BiKIIMKaHA TiJIbKY B TIOBHIN CyMi.

3.1.7.5. bank He Mmae mpaBa BukoHyBaTH [lmaTikHy omeparito, sikmo [lmatikna iHCTpyKIist Bigknukana KiieHToMm-
[TnaTHHMKOM BIAMOBIIHO 10 YMOB JloroBopy Ta 3aKOHOJaBCTRA.

3.1.8. Crpoxu Bukonanus IlaaTtixkHux onepauiii Ta 10CTYNHiCTH KOWITIB.

3.1.8.1. bank Bukonye [lnaTtixkHi onepanii y CTpOKH Ta B MOPSAIKY, IO TependadeHi 3aKOHOJaBCTBOM, SIKIIO iHINE HE
BCTaHOBIJIEHO J[oroBopom abo iHmuMu goropopamu Mixk Kitienrom ta bankom.

3.1.8.2. bank 3a6e3neuye Knienty moctymnicTh KowTiB 3a IlnaTti>kHoto onepatieto Heraifno micns ix 3apaxyBaHHS Ha
paxynok Kitienra, sixuio iHme e BcraHosieHo JJoroBopom abo iHmmMu gorosopamu Mixk Kirientom ta bankom.
3.1.8.3. Bank 3abe3mneuye BukoHaHHs [lnaTi>kHOi omneparii B MOBHIM cymi, o 3a3HaveHa y [lmatixkHild iHCTpYKIIi i3
BpaxyBaHH;IM KoMicii BaHKy Ta BUKIIIOUHO B MeKax JOCTYITHOTO 3aJIMILIKY TPOLIOBHX KOIUTIB HA paxyHKy KiieHTa, sIK110
iHIIe HEe BCTaHOBIIeHO JloroBopom abo iHmmMu norosopamu Mixk KiientoM Ta baHkoM, 3aKOHOIaBCTBOM.

3.1.8.4. Y Bunazky 3apaxyBaHHs Ha paXyHOK baHKy KOIITIB, 110 TOBEpHYTI HaJlaBaueM IIaTihKHUX nocryrd OTpruMyBada
3a [TnaTikHOO oneparriero, cyma Kol He BUIUTaYeHa B TOTIBKOBIH (opmi uepes HesiBKY OTpuMyBaua, baHk npotsrom 5
(’sitrr) pobounx THIB Micysl 3apaxyBaHHS TakUX KOIITiB iHpopmye Kiienra-IInaTHuka npo moBepHEHHS TaKMX KOILUTIB
LUISIXOM 37iicHeHHA TenedoHHoro A3BiHKa Ha DiHaHCOBUI HOMep MOOiITBHOTO Tenedony KiieHTa, sikuii BU3HaUYCHUN
Croponamu y 3asiBi, a00 Ha KOHTaKTHHI HOMep Tenedony, BkazaHuii B KacoBoMy JoKyMeHTi, a y pasi, skio y KacoBomy
nokymeHTi Kimient-IlnaTHuK He 3a3Ha4MB KOHTAKTHUI HOMEp Tele(oHy — Taki KOITH OyIyTh HOBEPHYTH HOMY Y pasi,
SKIIO BiH 3BEPHETHCS 3a iX MOBEPHEHHSIM («IO 3amMTaHHA»). Take MOBEPHEHHS KOIUTIB «I0 3alUTaHH;» MOXKIIMBE
npoTsroM 3 (TPhOX) KalleHIAPHUX POKIB 3 JIHS 3apaxyBaHHs Ha paxyHOK BaHKy KOWITIB, IO MOBEPHYTI HaJaBavyeM
iatikHuX nocinyru OTpuMyBaya.




Sxmo npotarom 3 (TpbOX) KaJeHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha paXyHOK baHKy KOIITIB, 1110 TOBEPHYTI HaaBayeM
mIaTbkHIX nocayru Otpumysada, KimieHT He 3’sBHBCS 10 baHKy 3a iX OTpHMaHHSIM, CyMa TakKOTO IIIATEXKY
3apaxoBY€ETHCS HA paXyHOK 10X0/iB baHky.

3.1.9. Ilopsinox nopepHeHHs kowTiB IlnaTauky 3a IlnatixkHumMu onepanismu, iHinilioBannmMu OTpuMyBadeM.
3.1.9.1 IlnatHuK Mae TpPaBO Ha BIAIIKOAYBaHHS CyMH BHUKOHAHOI akientoBaHoi I[lmatixkHOi omeparlii, iHiliiiOBaHOI
OtpumyBauem, 32 YMOBH OJJTHOYACHOTO BUKOHAHHSI TAKUX YMOB:

1) 3ropa IInatauka Ha BukoHaHHs [Inatixuoi onepauii He MicTUTh TouHOI cymu [lnatixkuo1 oneparii;

3acrepeskenHs: [InaTHUK MOTOMXKYEThCS, 0 BU3HAYEHUI NEeBHUHN BicoTOK BiJ cymu [lmatixknoi onepauii y Tapudax
Bbanky BBakaeThCs TOYHO BH3HA4YEHOIO cyMmoro llmaTikHOoi omeparrii, sika MPOBOAWUTHCS 3 METOIO OIUIATH KOMICIHHOI
BHHAropoau baHky.

2) cyma [InaTixxHoi onepanii nepeBuInye MakcuMalbHy cymy [nati>kHux omnepauiii, BU3Ha4eHY YMOBaMH JJOTOBOPY MiX
[Tnararkom Ta OTpuMyBadeM, Tpo sKi [maTHIK mrcEMOBO MOBiTOMUB baHK.

3.1.9.2. Ha nucemoBwmit 3armt banky [lmatauk 3000B's13aHuil TpoTsaroM 5 (1'siTr) poO0YHX JHIB 3 THS OTPUMAHHS 3aIATy
Ha/IaTH B MAepoBiil ab0 eNeKTPOHHIN (OopMi MiATBEpIKEHHS JOTPUMaHHS YMOB, iependadenux 1. 3.1.9.1. Jlorosopy.
3.1.9.3. Knient-IInatauk npotsirom 60 (mecTuaecsTH) KaJeHJapHUX JHIB MicTA CIMCAHHS KOLITIB 3 HOTO paxyHKY, SIKUi
BimkpuTHii y baHKy, Mae mpaBo momaTh MHCHMOBHUH 3amuT A0 baHKy 3 BEHMOTOIO BimmkomyBaHHS cymu [lmarixxoi
omepauii, Bu3HaueHoi y 1. 3.1.9. (3 mignyHkTamu) JloroBopom.

3.1.9.4. Taka Bumoza npo siowixodyeannusa cymu Ilnamixcnoi onepayii 3rigHo 13 3pazkoM ((HopMoro), 3aTBEPAKEHOIO
BankoM BHYTpimIHIMU TOKyMEHTaMH, Moke OyTH ToJaHo Ha manepoBoMy Hocii KimienToMm-IInaTaukom 1o BimineHHS
Banky, ne o6ciyroByethes Kimient-IlnaTHuk i 3aBeieHa Horo cripaBa 3 OpUANIHOTO 0(hOpMIIEHHS paxyHKY abo 3aco0amMu
Cucremu Kiient-bank, skiio TexHiuHo bankom Oy/e HamalmToBaHO MOKIIMBICTh ONPAIFOBAHHS TAKUX PO3MOPSIXKECHD B
eJeKTPOHHIN (dopMi. Y BHmMaaky, sAkmo nmomana Kmientom Bumoea npo giowxodyeanus cymu Ilnamixcnoi onepayii
MICTUTH Oy/Ib-sIKi TOMIIIKH 200 mofana banky He 3a 3aTBepmKkeHo0 bankom popmoro, bank Mae mpaBo He MputMaTH 10
BUKOHAHHS TaKy Bumozy npo siowxooyeanus cymu Ilnamisxcnoi onepayii.

3.1.9.4. Bank, 3000B's13anuit npotsirom 10 (necsti) podoUnX THIB 3 IHS OTpUMaHHS BUMOTH Mpo BiAIKOAYBaHHS CyMH
[Tnari>kHoi omepamii BigmkomyBatu #Womy cymy llmatikaoi omeparii abo HamaTé OOIPYHTOBAaHY BIIMOBY Y
BiJkotyBaHHi. [natixHa ornepariist BiIlIKOJIOBY€ETHCS B IOBHOMY 00CS3i.

3.1.10. ITignuc KnienTa Ha 3asBi /KacoBoMy JOKYMEHTI MiATBEPKYIOTh PO 3roay 3 yMoBamu JloroBopy npo HajgaHHS
TUIATDKHUX TTOCIYT, PO sKi moindopmoBano KiienTa mo mposeneHHs kacoBoi/Ilmari>kHoi omnepaiiii Ta € miacTaBoo s
npoBeneHHs [lmatikaoi omepamii. [liqnuc KiienTa, mpocraBnennit y IlnaTikHil iHCTPYKIii TIpo 3roy 3 yMOBaMH
JloroBopy mpo HaJaHHA IUIATDKHUX TOCIYT, MPHUPIBHIOEThCS A0 mianucy Ilnatauka/lniniatopa/OTpumyBava mpo
npoBeneHy [lnaTixkHy onepartiio.

3.2. Oco0JHMBOCTI KACOBHX Onepanii

3.2.1. bank mpuiiMae 10 BUKOHAHHS/BUKOHYe KacoBuii TOKyMeHT, O(OPMIICHUH BiJIMTOBIIHO O BUMOT 3aKOHO/IaBCTBA
Ta SIKUH HaaiimoB npotsrom OnepariiiiHoro yacy y Toi camuii Oniepariiinuii eHb, BiAMoBiqHO KacoBuii JOKYMEHT, 1110
HaAIMoB Ticns 3akindeHHs OmepariiiHoro vacy, bank npuiiMae 10 BHKOHAaHHS/BUKOHYE HE TMi3HIIIE HACTYITHOI'O
OnepartitHOTO JHSL.

3.2.2. Mpotsirom 5 (n'sitn) pobouux AHIB MICHs 3apaxyBaHHs Ha PaxyHOK BaHKy KOIITIB, MOBEpHYTHX HaJaBaueM
IaThKHUX nocayr OTpuMyBada 3a IIATHKHOIO OTMEpalliero, CyMa sIKoi He BUIJIaueHa B TOTiBKOBiH (OopMi Yepe3 HEesBKY
OtpumyBaua, bank moBuneH moBigomutu Kmienta-IlnaTHuka mpo MOBEpHEHHS TaKMX KOLITIB NUIAXOM 3H1HCHEHHS
tenedonHoro n3BiHKa Ha @iHaHCOBUII HOMep MoOiIbHOTO Tenedony Kiienta, sikuil BuzHaueHnin CtoponaMu y 3asiBi,
a00 Ha KOHTaKTHHI HOMep TenedoHy, BkazaHuii B KacoBomy TokyMeHTi, a y pasi, sikiio y KacoBomy nokymenti KimieHT-
[InaTHUK He 3a3HAYKMB KOHTAKTHUN HOMEp TeJaeoHy — Taki KoTH OyayTh IOBEPHYTI HOMY Y pasi, SKILO BiH 3BEPHETHCA
3a iX TOBEpHEHHAM («ZO 3amUTaHHs»). Take MOBEPHEHHS KOIITIB «I0 3alUTaHHS» MOXJIMBE MPOTIroM 3 (TPbOX)
KaJICHJapHUX POKIB 3 JIHS 3apaxyBaHHS Ha paXyHOK baHKy KOWITiB, 10 MOBEPHYTI HajaBadeM IUIATKHUX MOCIYT
OtpumyBaya.

Sxmo npotarom 3 (TpboX) KaJeHAAPHUX POKIB 3 JHS 3apaxyBaHHs HA paxXyHOK baHKy KOIITiB, 1110 MOBEpHYTI Ha/laBaueM
aTkHuX mocnyr OtpumyBada, KitieHT He 3°siBUBCs 10 baHKy 3a IX OTpUMaHHSM, CyMa TaKoro IUIATEXY 3apaxoBYEThCS
Ha paxyHOK JIoxo/iB baHky.

3.2.3. bank 3a omepauisiMu 3 BHAadi roTiBKM abo mpuiiMaHHS TOTIBKM uepe3 kacy banky ¢opmye Ta Hagae Kiienty
BiJIMTOBITHUY KACOBHI JJOKYMEHT Y MarepoBiid (hopmi.

3.3. Oco0uBOCTi 6€3roTIBKOBUX PO3PAaXyHKIB

3.3.1. bank mpuiimMae 0 BUKOHaHHs/BUKOHYe [InmarixHy iHcTpykiiro Kiienta, odopmiieHy BiAMOBIIHO JO BHMOT
3akoHOJaBCTBA Ta sIKa HafilIa npoTsaroM OnepaniifiHoro yacy y Toi camuii OnepauiiHuii 1eHb, BinanosigHo [Inatixua
IHCTpYKUiA, 0 HaAidmIIa micis 3akiHueHHs OnepatiiiHoro yacy, bank mpuiimMae 10 BUKOHaHHS/BUKOHY€E HE Mi3HIIIE
HactymHoro OnepariiHoro JTHsI.

3.3.2. Kuient mae npaBo odopmutu IlnaTi>kHy iHCTPYKLIiIO B HALIOHAJIBHIM BaJOTI, IHO3EMHIHM BaJIIOTI B €JEKTPOHHIH
abo mamepoBiii ¢opmi, 3a dopmoro, 3aTBeprKeHi Ta 3anponoHoBaniii bankom Knienty. Ilnartikna iHCTpyKLis y




nanepoBii ¢opmi momaetscsi Kitientom no BigminenHs banky. IlnatikHa iHCTpYKUis y eJEeKTpOHHIM dopmi
3anoBHIOETHCS KimieaTom y Cucremi Kiient-bank.

3.3.3. bank Bukonye IlmatixkHi 1HCTPYKIii BIAMOBITHO O YEPrOBOCTI X HATXODKCHHS (KpiM BHUIAAKIB, BU3HAUCHHUX
3aKOHOJABCTBOM) Ta BUKJIIOYHO B MEKaX 3aJIMIIKY TPOIIOBHX KOIITIB HA paxyHKY KitieHTa, SIKIIO iHIlIe HE BCTAHOBJICHO
Jorosopom abo iHmumu goroopamu Mixk Kiienrom ta bankom.

4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA BAHKIBCBKUMMU ITIOCJIYTI'AMU

4.1. BAHKIBCBKA IOCJIYT A «BIIKPUTTS PAXYHKY, 3IIHCHEHHS PO3PAXYHKOBO-KACOBOI'O
OBCJIYTOBYBAHHS»

TepMiHH Ta MOHATTS:

Enexrponnwnii mignmuc (EIT) — YV mockoHaneHnit eIeKTPOHHHIM miamuc abo KBamidikoBaHHii eTeKTPOHHUH ITiAIIHC.
KBanigikoBanmii eexkrponnnii minmuc (KBamigikoBanmii EII ado KEIT) — Y nockoHaneHuil eeKTpOHHUIA MiAIHC,
SIKHI CTBOPIOETHCS 3 BAKOPUCTAHHSAM 3aC00Y KBaJli(hikOBaHOTO €NIEKTPOHHOTO MIANKUCY 1 6a3yeThest Ha KBanidikoBanomy
ceprudikari Biakpuroro kimova. KEII moBuren Oyt HakIameHuit 3a gonoMoror CeKpeTHOro KITfo4a Ta MepeBipeHuit 3a
JOTIOMOT'010 BigkpuToro kiouya.

Opranizauis - Opunnuna ocoba/izuuna ocoba — mianpuemens/Ocoba, sika MPOBaIUTbh He3aleKHY NpodeciiiHy
TiSUTBHICTB, 3 AKOI0 KITieHT banky-(izndHa ocoba mepedyBae y TpyAOBUX/IIHUBLIBHO-TIPABOBUX BiJHOCHHAX, 1 KA yKIIaia
3 barkom JloroBip mpo HagaHHS OAHKIBCHKUX MTOCIYT (IIyOJIiYHAN).

IMoTouHmii paxXyHOK — MOTOYHHUH paxyHOK, skuii bank BinkpuBae Kimienty Ha mincrtari JloroBopy Ta 3aKOHOJaBCTBA.
KpanijpikoBanuii ceprudikart BinkpuToro kjiroua — cepTudikaT BiIKPUTOTO KIIF0UA, IKUH BUIAETHCS KBATI(iKOBAaHUM
HaJaBadeM eJIeKTPOHHUX JTOBIPYMX MOCIYT, 3aCBIAIyBAIEHAM [IEHTPOM a00 IEHTPATHHUM 3aCBiIUyBaJILHIM OPTraHOM i
BiJTNOBiZIae BUMOraMm 3akoHy Ykpainu «[Ipo eleKkTpoHHI AOBipYi MOCTYTH».

Po3paxynkoBo-kacoBe 00cayropyBanns - HajganHs bankom Kimienty Ha minctasi JloroBopy mociyr, siki MoB'si3aHi 3
MepeKa3oM KOITiB, Bupadelo KIiieHTy KomTiB y TOTIBKOBIH Qopwmi, omeparliii 3 BaIIOTHAUMHU IIHHOCTSMH,
BaJIIOTOOOMIHHUX OMepalliif, a TakoX 3MIHCHeHHAM 1HIINX omepariii, nepexdadenux [Jorosopom Ta Tapudamu banky.
Ceprudikar BigKpuTOro KjiI04Ya — CICKTPOHHUHI JTOKYMEHT, BUAAHWH IIEHTpOM cepTudikamii kimoviB baHky, skt
3aCBIIUY€ YHHHICTD 1 HAJIC)KHICTh BIIKPHTOrO KJIl0Ua YIIOBHOBAKCHIH 0CO01.

VYaockonaienuii eaexrponnuii migmuc (Yaockonanenuii EIT) — enexTpoHHMHA MiAmKC, CTBOPEHMI 3a pe3yIBTaTOM
KpUNTOrpadiyHOr0 MEPETBOPEHHS CINEKTPOHHUX JaHUX, 3 SKUMH TOB’S3aHUN 16l eJNEeKTPOHHHMH Mianuc, 3
BUKOPHUCTAHHIM 3ac00y YJOCKOHAJIEHOTO €JIEKTPOHHOTO MiAMUCY Ta OCOOMCTOro KIF0Ya, OJHO3HAYHO IIOB’SI3aHOTO 3
MiIAcyBadeM, 1 SKHH Ja€ 3MOTY 3HIHCHUTH €JICKTPOHHY iMeHTH(]IKAIio IMiAMACyBaYa Ta BHUSABUTH ITOPYIICHHS
LTICHOCTI €JIEKTPOHHUX JaHMX, 3 AKUMHU TOB’SI3aHMI 1IeH eleKTpoHHui mianuc. Y nockonanenuii EIT nmoBuHeH OyTu
HakJaieHni 3a nonomMoror Cekpernoro Kiroua Ta nepeBipenuii 3a monomororw Binkpuroro Kirouya.

YnoBHoBazkeHa 0coda — oco0a, SKa y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM MOPSIZIKY BiJ CBOro iMeHi abo 3a 1OpyUYEHHSIM
ocoOwu, Ky BOHa IpeAcTaBise, HakiIagae EIl mig yac cTBOpEHHS €lIeKTPOHHOTO JOKYMEHTA.

Tapu¢uuii IMaker — Tapudu banky, cucrema komiciiiHux BuHaropoji banky, mo npornonye bank i oOupaerbcs
Kiientom camocrtiiiHo B 3aiexHOcTi Bij nmotped Kiienra. Hazea Tapudnoro [Takery ¢ikcyerbes CtopoHamu y 3asBi
npo HajganHs bankiBchkoi mociyru. Tunm Tapudnoro Ilakery moxe Oyt 3MiHEHMH Yy HOPSIIKY BCTaHOBJICHOMY
Horosopom. O6panuii Kitienrom Tapuduuii [Taker 3actocoByeTbest 10 Beix [I0TOUYHMX paxyHKIB BIIKPUTHX BiJIIOBITHO
110 ymoB Jlorosopy.

Tepminu «BinkpuTuii Kimou» ta «Cekpernuii Kinou», mo Bxuti y npomy posaini 4.1. JloroBopy, BXKHBaIOTECS Y
3HAYEHHSIX, HaBeJIeHUX y po3iii 4.2. Jlorosopy.

4.1.1. YMOBMU TA NOPAJOK BIAKPUTTSA MIOTOYHOI'O PAXYHKA

4.1.1.1. bank BinmkpuBae Kiienty [loTounuii paxyHOK Imiciisi HACTaHHS BCiX HABEACHWX HUXKYE YMOB!

- HaganHsa Kiienrom banky B HajexHil ¢opMi TOKYMeHTIB, HeoOXiaaux 1t ineHTudikaii (Bepudikarii) Kiienra, a
takox JloBipenux oci0 KiieHTa, yHOBHOBaKCHUX JISITH BijJ HOT0 iIMEHI, y TIOPSIKY, YCTAHOBJIICHOMY 3aKOHOIaBCTBOM,
Ta igentudikamii Kiienra ta JJoBipenux ocio Kiienra;

- HaganHs KiienTom banky B HanexxHid ¢popmi 3asiBu mpo HagaHHA baHKiBCHKOT MOCIYTH, @ TAKOX 1HIIMX TOKYMEHTIB,
HEOOXITHUX [T BiAKpUTTS [I0TOYHOIO paxyHKa BiIOBIIHO 0 3aKOHOIaBCTBA;

- 3BIJIBHEHHSI 3-T11]1 apEINTy KOIITIB HA MOTOYHMX paxyHkax KiieHrta, mo Bigkputi B baHky, y BUNaKy SIKIIO HAKJIAJCHHS
TAKOro apelTy Majo Micue. Y BUmMaakax nepeadadeHux 3akoHopaBcTBoM bank moxe Bimkputu Kiienty [lotounmit
paxyHOK Oe3 3BiJIbHEHHSI 3-I1i/1 apelITy KOIITIB 32 YMOBH JOTPUMaHHS BCTAHOBIIEHOT'O 3aKOHOIABCTBOM IMOPSIKY.
4.1.1.2. bank Bigkpuae Kiienty [loTouHi paxyHKH BiJIOBIJHO JO KiJIbKOCTI HamaHux baHky 3asB mpo HaJaHHS
BankiBchKkoi mocyru.

4.1.1.3. bank moxe Bigkputu Kiienty [lorounuii paxyHOK y HalioHaJIbHil BadroTi Ta/abo iHO3EMHIH BajIoTi, y SIKid
Bank Mae BiIMOBITHUI KOPECTIOHICHTCHKHI paxyHOK. Bamora [ToTouHoro paxyHka Bu3HadaeThest Kitienrom y 3asiBi mpo
HajaHHS baHKIBCHKOT MTOCITYTH.

4.1.1.4. latoro (nHem) BinkpuTts [loTouHoro paxyHnka KiieHTa BBaykaeThes aTa, 10 3a3HaYCHA Ha 3asBi PO HaIaHHS
BbankiBChKOT OCTYTH, STKa BBAXKAETHCS JATOI0 YKiIaneHHs JloroBopy.

4.1.1.5. Homep IloTouHoro paxyHka 3a3HadaeThcsi bankoM B 3asiBi npo HajaHHs baHKIBCHKOT MOCITYTH.
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4.1.1.6. Hdist uporo po3ainy Jorosopy nommproerscs Ha Bei [loTouni paxynku Kiienrta (kpiM KapTKOBUX Ta ACMO3UTHUX
paxyHKiB), BigkpuTi Kimiearom y banky.

4.1.1.7. baHk He 3aiiicHIOE KpenuTyBaHHS [I0TOYHOTO paxyHKY, SKIIO iHIIE HE ITepeadaueHo OKpeMoro yromo CtopiH.
4.1.1.8. bank He 3IiMCHIOE HapaxyBaHHS BiJICOTKIB Ha 3aJUIIOK KOmTiB Ha [loTouHOMYy paxyHKy, SIKIIO iHIIEC HE
BcTanoBieHe Tapudamu banky abo okpeMum goroBopom mMixk CTOpoHaMu.

4.1.2. IOPSAIOK 3JAIMCHEHHA PO3PAXYHKOBO-KACOBOT'O OBCJIYTOBYBAHHS

4.1.2.1. bank 3piiicHioe Po3paxyHkoBo-kacoBe oOcmyroByBanHs 3a [loTounum paxynkom Kirienta BimmoBigHO 10
MOPSIAKY Ta yMOB, nependauenux JloroBopom, 3asBoro mpo HamaHHA baHkiBchKkoi mocmyru, KacoBuM moKyMeHTOM,
Tapudamu banky ta inmmmMu goroBopamu Kirienta 3 bankowm Ta 3rifgHO 13 3aKOHOJaBCTBOM.

41.22. Nnsa crucanHs KomTiB 3 [lOTOYHOro paxyHKa 3acTOCOBYIOTBbCS [lmaTikHI IHCTpPYKIi, SIKi BH3HAYCHI
3aKOHOJABCTBOM, SIKIIO iHIIIE He MepeadadeHo JJoropopom Ta 3asBoio Mpo HaJaHHA baHKiBCHKOI MOCITyTH

4.1.2.3. 3apaxyBaHHs TOTIBKOBUX KOITiB Ha [loTOUHMI paxyHOK Ta BUJada roTiBKOBHX KOmTiB 3 [loTogHOTO paxyHKa,
a TakoX iHmI orepamii 3 rotiBkor KitieHTa 3milicHIOETRCS poTsaroM OmneparifHoro JHS Y MOPSIIKY, BCTAHOBICHOMY
3aKOHOJABCTBOM

4.1.2.4. Knient moxe HanaBaTu banky [lnartixai iHCTpyKLii Ha po3mopskeHHs komTaMu Ha [loTouHOMY paxyHKY Ha
ManepoBUX HOCIAX (B OpHUTiHANi), ab0 13 BUKOPHCTAHHSAM €NEeKTPOHHUX [IMaTihKHUX 1HCTPYKUiNA BiATIOBITHO 1O YMOB
JloroBopy Ta BUMOT 3aKOHOJaBCTBA.

4.1.2.5. V Oynp-axiit [Inatixuii iHcTpyK1ii/KacoBoMy MOKyMEHTI MalOTh 3a3HauaTHCS BCI HEOOXiJHI PEKBI3UTH, IO
BHMAaraeThCs ISl TAKOTO JIOKYMEHTA BiAMOBITHO 10 BUMOT baHky Ta 3akoHOmaBcTBa. baHK He Hece BiMOBINaIbHOCTI 3a
MiATBEP/DKEHHS TPAaBUIHHOCTI PEKBI3UTIB BiANpPaBHUKA Ta OTPUMYBada, HOMEPIB PaxXyHKIB Ta Oyap-sAKO1 1HIIOL
iHpopMmalii, mo mictutbes y [lnatixkuiit iHcTpykuii/KacoBomy moxyMmeHTi.

4.1.2.6. Sxmo y IlmatixHid iHCTpyKHii/KacoBoMy IOKYMEHTI MICTAThCS TIOMHIKOBI naHi, baHk He Hece
BiJIMTOBITabHOCTI 32 OyAb-SKHil 30UTOK a00 BTPATy, CIPHYNHEHUX TAKOK MOMIIIKOIO. SIKIIO MMOMIITKA BUSBISETHCS LT
Yac TepeBipKH MPaBUIILHOCTI 3amoBHEHHS pekBi3uTiB, bank moseprae [lnarikny iHCTpykmio/KacoBoBuil JOKyMEHT
KiienToBi 3 MeToro HaganHs KiieHToM npaBuiibHOT iHGOpMaIii.

4.1.2.7. InarixkHi incTpykuii/Kacosi nokymentu Kiienra npuitMarotbes mpoTsirom OnepariitHoro JHs, BCTAHOBIICHOTO
B banky ais mnarexis.

4.1.2.8. lopydenns: Kiienta npo crucanHst kKomTiB 3 [I0TOYHOTO paxyHKa NMPUIMAIOTHCS Ta BUKOHYIOTHCS B MeXax
3aJMIIKY KomTiB Ha [IoTouHOMY paxyHKY 3 ypaxyBaHHIM CyM, L0 Haaxo1siTh Ha [loTounuii paxynok Kiienra npotsrom
Onepartifinoro mas (MOTOYHI HAAXOHKEeHHS) abo ko [JoroBopom, 3asBoro mpo HagaHHA baHKiBChKOI mocyru Ta/abo
iHIMM noroBopoMm Mixk CTOpoHaMHu TependayeHo iX MpUHAMaHHS Ta BHKOHAHHS B Pa3i BiICYTHOCTI/HEAOCTATHOCTI
kowTiB Ha [ToToYHOMY paxyHKy B MeKaxX BCTAaHOBJICHOTO JIIMITY oBeppadTy, BCTAHOBJIEHOTO BiIOBITHUM CTOpOHAMH.
4.1.2.9. bank Bukonye Ilmatixkai iHCTpyKIii/KacoBi MOKyMEHTH BIANOBITHO 1O YEProBOCTI iX HAIXOMKEHHS, 3
ypaxyBaHHSM PE3yJIbTATIB BHYTPIIIHHOOAHKIBCHKUX IEPEBIPOK, MepeadauyeHuX 3aKOHOJABCTBOM Ta BHYTPILIHIMH
JOKyMeHTamMH baHKy, Ta B Mekax 3aJIMIIKY TpOIIOBUX KomITiB Ha [TorouHoMy paxyHky KiieHTa 3 ypaxyBaHHSIM CyM,
o HaaxoasTe Ha [lorounuii paxyHok Kiienrta npotsrom OnepauiiiHoro 1Hs (IIOTOYHI HAAXOKEHHS), SKIIO 1HIIE HE
BcTaHoBJIeHO JloroBopom, 3asBOIO NpO HadaHHS baHKIBCHKOI mociayrd abo iHIIMM JoroBopoM Mix CropoHamd,
3aKOHOJJaBCTBOM.

4.1.2.10. Y Bunagxy HemoxJuBocTi BukoHaHHs [ InaTixkHoi iHcTpykuii/KacoBoro nokymenTa y 3B°s13Ky i3 (1) HeHalaHHAM
HEOOXiTHUX OKYMEHTIB sl oro BuKoHaHHs a0o (ii) opopmirenusm llnatixuoi iHCTpyKIii/KacoBoro qokymeHTa Ta
CYIPOBIIHUX JIOKYMEHTIB JI0 HBOTO i3 OPYIIEHHSIM 3aKOHO/IABCTBA, B TOMY YMCIIi HOpMaTHBHO-NIPaBoBHUX akTiB HBY
Ta/abo BHYTpImIHIX npaBui baHky, a Takox (iil) 3 iHIIKX MiJcTaB, nepeadaueHnXx 3aKOHOIaBCTBOM, baHK moBepTae Taki
[TnarixHi iHCTPYKIIii/KacoBi TOKyMEHTH pa3oM i3 CynpoBiTHUMH JoKyMeHTamu KitieHTy.

4.1.2.11. Y Bunaaxy HeMOJIMBOCTi BUKOHaHHS [1naTixkHoi iHCTpyKIIii/KacoBoro qokyMeHTa y 3B’ 513Ky 13 HEIOCTAaTHICTIO
3aJMIIKy KomTiB Ha [loTouHOMYy paxyHKy, HEOOXiTHMX s HOro BHKOHAHHs, baHK moBeprae Takuii [lnaTixHy
iHcTpyKUito/KacoBuii JoKyMeHT 6e3 BUKOHAHHSI.

4.1.2.12. bank 3apaxoBye Ha [IoTOUHHIT paxyHOK KOIITH, IO BHOCATBCA 10 baHKy rotiBkoro npotsrom OnepaniiHOro
gacy, 3 [laToro BanroTyBaHHS TOTO )X P06090r0 MHS, 3 ypaxyBaHHIM 00OMEXEHb, BCTAHOBJIICHUX 3aKOHOIABCTBOM.
4.1.2.13. llInsxom yknaneHHs 3asBU Ta y BUIIaKaX, epegdoadeHnx 3akoHoAaBcTBOM, KirieHT Moske moroauty 3 bankom
CTPOKH 3[JaBaHHs TOTIBKOBOI BUPYUKH (TOTIBKM) Ta CBOEYACHO (3a3/aJIeTiib) MOT0KYBaTH 3MiHY 3a3Ha4€HHX CTPOKIB.
4.1.2.14. Onepxani Ha imM’st KiTieHTa nepexasu y HallioHalbHIH BamoTi baHk 3apaxoBye Ha [loTouHMi paxyHOK B JICHb
OJIepKaHHs KOIITIB 3 J[aTOK0 BAIIOTYBaHHS TOTO K JTHS.

4.1.2.15. 3apaxyBanHs iHo3eMHOi BamoTH Ha [loTounuii paxyHok KitienTta 31iiCHIOETHCS BiAMIOBIIHO /10 3aKOHOIABCTBA.
Opnep>kani nepekasu B iHO3eMHil BaroTi bank 3apaxoBye Ha [loTounuii paxyHoK He mi3Hile HacTynmHoro OnepaniiHoro
JHs micas BkazaHoi B [lmarixkwiii iHCTpykmii/KacoBomy mokymenti [latm BamroTyBaHHS Ta 32 YMOB 1) OfepKaHHS
MiATBEPIUKEHHS BiJl 1HO3eMHOro OaHKy IpO 3apaxyBaHHS LMX KOLITIB Ha KOPECHOHACHTCHKHHA paxyHOK baHKky ii)
HasBHICTH MTOBHOTO MAKETy JOKYMEHTIB JUIS 3apaxyBaHHS iHO3eMHOi BamtoTH Ha [10TOUHMI paXyHOK BiANOBIAHO 10
BUMOT 3aKOHOJABCTBA. SIKIIO PEKBI3UTH BAJIIOTHOTO IOBIJIOMIICHHS MPO HAXO/IKEHHS KOIITIB HE BIiJIMOBIIAIOTH
pekBizutam KiienTa, To bank He 3apaxoBye komTu Ha [lorounnii paxyHok KiieHTa 10 ojiep)kaHHS TiITBEpKEHHS 3
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YTOUHEHHSAM IIJIaTeXy BiJl HEpe3WACHTa, LIO iHILiIOBaB IUIATDK. Y BHMAIKY, SKIIO 3aKOHOAABCTBOM IepeadadyeHo
000B’SI3KOBUH MPOAAXK 1HO3EMHOI BaIIOTH, baHK MiCIsI Mpomaxy BadlOTH 3apaxOBYeE KOIITH, OTPUMaHI B pe3ybTaTi
nponaxy, Ha [Torounuit paxyHok KirieHTa B HaIliOHAIBbHIN BAJIFOTI.

CTpoxu 3apaxyBaHHs iHO3eMHO1 Bar0oTH Ha [10TOUHMI paXyHOK MOXKYTh OyTH 301sIbIIeHi 1o iHimiaTuBi baHky, y 3B’ 53Ky
13 BUKOHaHHSIM baHKOM BUMOT HOpM Ta MpaBwJI, AKi CTOCYIOTBCS MIXHAPOAHUX CAHKIiH 3TiJHO BUMOT €BpONEHCHKOTO
Corozy Ta ypsny CIHA (OFAC), a Takox 3aiCHEHHS 3aXO[iB, IependadeHnX 3aKOHOAaBCTBOM y c(epi BaIIOTHOTO
pPETYJIIOBaHHS, a TaKoX 3amnoOiraHHs Jjeramizamii (BiIMMBAaHHIO) JOXOJIB, OJIEPKAHUX 3JIOUMHHUM IIJISTXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Ol MacOBOTO 3HUIICHHS.

4.1.2.16. IlomunkoBo 3apaxoBaHi komTr Ha [loTouHMI paXyHOK IMOBEPTAIOTHCS B MOPAIKY, iependadenomy JloroBopom
Ta/abo 3aKOHOAABCTBOM. Y BHITQJKy IIOMHJIKOBOTO 3apaxyBaHHA KomTiB Ha [loTounmii paxyHok, KimieHT 300608’ 13aHuit
HETalHO TOBIAOMHUTH Tpo e baHk Ta MOBepHYTHM Taki KOIITH. Y pa3i HE MOBEPHEHHS CAMOCTIHHO MOMHIIKOBO
3apaxoBaHUX KoImTiB bank mae mpaBo 3xailicautu JlebeTyBanHs paxyHKy (J[oroBipHe crucaHHs) y MOPSIIKY Ta CIocio
nepeadadeHoro posaiiom «6. JJOTOBIPHE CITMCAHHSA (IEBETYBAHHS PAXYHKY)» [lorosopy.

4.1.2.17. IlomunkoBo cruaveHi kot 3 [ToToyHOro paxyHKy MOBEpTaIOTHCS B MOPAAKY, nependaueHomy loroBopom
Ta/ab0 3aKOHOJABCTBOM.

4.1.2.18. BUIIUCKA 3A PAXYHKOM KJIIEHTA.

4.1.2.18.1. bank ninTBepKye 3aificHeHHS Po3paxyHKOBO-KacoBOro o0ciayroByBaHHs 3a [I0OTOYHUM paxyHKOM ILISIXOM
BUJa4i BUMUCOK 3 [ToTOYHMX paxyHKIB (3a JOMOBJICHICTIO): IIOAHS, IIOTYIKHS, IOMICSIS 3 JOJAHHIM HEOOXITHUX
IoKyMeHTIB. Bumaua gyOmikary Bumnucku mo [loTouHomy paxyHKy 3MiHCHIOETHCS 3a OKpemuM 3amutoM Kiienrta 3
oratoto 3rigHo Tapudis banky. bank Takox moxe HagaBatu Kiienty Bunucku 3 [loTouHOMYy paXxyHKY y eIeKTpOHHIN
¢dopwmi, 3acBigueni EIl ynoBHoBaxkeHO1 0cobu baHky, sKuii HaKIaJa€ThCs Ta BAKOPHCTOBYETHCSI baHKOM y BiAMOBIAHOCTI
1o BUMOT 3akoHonaBcTBa. Hamanus Bummcok 3 [loTouHOTO paxyHKy y mamepoBiii (opMi 3miHCHIOETECS 32 OKPEMHIM
3armuroM KitienTa ta micns crmat komicii 3rimao Tapudis barky.

Mpumirka: Croponu nmoronwny, mo EIl, sxuil mpocTtaBnserscs Ha Bunuckax 3 [10TOYHOrO paxyHKy Yy €JEKTPOHHIN
¢opMi 3a TPABOBUM CTATYCOM IPUPIBHIOETHCS 0 BIACHOPYYHOI'O MIJMUCY Ta MiATBEPIKYIOTh, IO BHUIIMCKH 3
[ToTouHoTrO paxyHKY B €JIEKTPOHHIN (opMi € MEepBUHHUM ITOKYMEHTOM 3TiIHO BHUMOT 3aKOHOJAaBCTBa. Kepyroumch
nosioxkeHHsAMu cratTi 207 [uBimeHOrO KOAEkCcy Ykpainu, CTOpoHU moroawiu, mo bank mix wac HaganHs KiieHty
Bumnucku 3a paXxyHKOM, KBHUTaHIIH, TOHNIO0 MOXXE€ BHKOPHUCTOBYBATH TaKOX (pakcuMinbHe a0o iHIIE eNeKTPOHHE
BIITBOPEHHS MAMUCY TOCaaoBoi ocoOm banky Ta/abo mewarkm banky 3a momomMoror 3aco0iB MEXaHIYHOTO,
€JIEKTPOHHOTO a00 1HIIOTr0 KOMiFoBaHH/ hakcumie.

4.1.2.18.2. KiieHT 3000B’s3aHUH DPETyJIAPHO TEPEBIPATH BUMHCKH LIOAO0 MPaBHIBLHOCTI MPOBEACHHS OaHKiBCHKUX
orepariii Ta HeraiiHo mnoBigomiATH baHk mnpo pos6ikHOocTi. Kpim mporo, KilieHT TOBMHEH TepeBipsATH, IO
PO3MOPSIKEHHS, SKI HaJaI0ThCs HUM a0 BiA Horo iMeHi, BUKOHYIOThCSI baHkoM mpaBuiibHO. Y pasi BUABJICHHS Oyab-
SKOi HETOYHOCTI abo0 BiZiIcyTHOCTI TIOBHOI iH(opMmartii, KimieHT 30008’ s13aHuit 6€3 3aTpUMKH MOBIIOMHUTH Tpo 1ie baHk.
[potsirom e Ginbm HiX 1-ro PoGodoro mus 3 matm HaganHs bankom Bumucku no [loTounomy paxyHky KiieHt B
MUCHMOBIH popmi 3000B’s3aHMH TOBIIOMIIATH baHK TIpo BCi MOMiveHi HETOYHOCTI a00 IMMOMIIKH y BUITMCKaX 3 PaxyHKy
Ta {HIIMX JOKyMEHTax a0o Mpo HEBHU3HAHHS (He MiATBEPIKEHHS) MiCYMKOBOro canbao 3a PaxyHkom. Skmio npotsrom
1-ro PoGo4oro jaHs micis naty Buiadi Bunucku 3 [I0TOYHOTO paxyHKY, MOBIZOMIICHHS a00 iHIIKX J0Bif0K, KitieHT He
M0JIa€ MMCHMOBHUX 3all€peueHb CTOCOBHO 3MICTY TaKOro MiATBEPLKEHHS, BUIMCKH 3 II0TOYHOT0 paxyHKy, MiATBEPIKEHb
ab6o iHmmx noBiNoK baHKy, BBaxaeTbes, mo KitieHT 3rojieH Ta miATBEPIUB NMPaBUIBHICTh 3MIiCTY TaKUX JIOKYMEHTIB. Y
BUTIAJIKY 3’sICyBaHHSI caMmocTiiHO baHkoMm moMumiok Ta/abo ¢axTy(iB) MOMHIKOBOIO 3apaxyBaHHs Ta/abo CITMCaHHS
komTiB Ha/3 [loToyHoro paxynky, CTOpOHM KEpYIOTbCS BUMOT'aMH BCTaHOBJICHHMMH J[OTOBOpPOM Ta 3aKOHOJIaBCTBOM.
Bank mopoxky, Ha Bumory KitienTa, cranom Ha 01 ciuns, Hagae Kinienty Bunucky 3 [lorounoro paxynky Kiienra. ko
Knient He HagaB banky migrBepmxenns 10 01 irororo IToToYHOTO poKy Mpo 3alMINKK Ha paxyHKY KirieHTa, 3amuiku
M0 TAKOMY PaxyHKY BBa)KalOThCS MiATBEPKECHUMU KitieHTOM.

4.1.2.19. Apewrt xomtiB Ha IloTOuHOMY paxyHKY 3HIMCHIOETBCS Ha MiACTaBi Ta BiAMOBIAHO M0 3aKOHOAABCTBA. Y
BUNAJIKy HaKJIaJAeHHs apemTy KomTiB Ha [loTouHoMy paxyHKy omnepanii 3a TakuM [IoTouHMM paxyHKOM 3A1HCHIOETHCS
3 BpaxyBaHHSIM 0OMEKEHb BCTAHOBJICHUX TAKMM apEIITOM y MOPSAKY Ta BIIMOBIIHO 10 3aKOHOIABCTBA.

4.1.2.20. [Tpumycose cnucanHs kowTi 3 [loToynoro paxynka 3ailicHroeTsCsi 06e3 nopydeHHst KiieHTta Ha mincTasi y
MOPSIKY Ta BIAMOBIIHO 10 3aKOHOIABCTBA

4.1.2.21. ONEPAIII 3 THO3EMHOIO BAJIIOTOJO. KiieHT MoXe KyIyBaTH, TIpoJaBaTh Ta OOMiHIOBATH iHO3EMHY
BaJIIOTY BIAMOBIIHO 10 HOPSAKY Ta yMOB nepeadadenux Jlorosopom, Tapudamu banky Ta 3riaHo i3 3aKOHOIaBCTBOM.
Hnst kyniBii, mpopaxy abo oOMiHy iHo3zemHOi Bamotu KiieHT momae banky 3asBy y BiANOBiZHOCTI 3 BUMOTraMu
3akoHoAaBcTBa (Hamaim — 3asBa),

4.1.2.21.1. Taka 3asiBa BUKOHY€EThCS 32 YMOBH (i) JIOCTAaTHBOTO 3JIMIIKY KOIITIB Y BiJNOBIAHIN BantoTi Ha [loTouHOMYy
paxyHKy, HeoOXigHoro st ii BukoHaHHSs, (i) HaganHs Kiientom Banky B HanexHid ¢Gopmi makeTy JOKYMEHTIB, IO
BUMaraerbcs JJoroBopom Ta 3akoHOAABCTBOM Ta (iii) TOTpUMaHHS iHIIMX BUMOT, BCTAHOBJICHUX 3aKOHOJaBCTBOM. Taka
3asiBa BUKOHYIOTBCS BIIMOBIJIHO JI0 BHYTPIIIHIX JOKYMEHTIB baHKy Ta BUMOT, BCTAHOBIICHUX 3aKOHOJABCTBOM.
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4.1.2.21.2. bank, 3a nopyuyennsMm Kiienra Ta Ha mifcrasi 3assu Kiienta npo xymiBio, 0OMiH Ta/abo mpoax iH03eMHOT
BaJIIOTH, a TaKOXK 1HIIUX JTOKYMEHTIB, HagaHuX KIIi€HTOM y BiIITOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBA, YKIAJa€ BiJl
CBOTO iMeHi, ajie 3a paxyHok KiieHTa yroau 3 KymiBii, 0OMiHy Ta/a00 mpojaky 0e3roTiBKOBOI IHO3€MHOI BaJIIOTH Ha
yMOBaXx, Bu3HaueHux Jlorosopom Ta 3asiBamu Kiienta. Po3mip xomiciiiHoi BuHaropoau banka BuzHauaetscs Tapudamu
banky.

HpumiTtka: CTOpoHM NPUANLTA IO 3TOAH, MO0 OOOB’S3KOBI PEKBI3UTH 3asiB MOTOMKYIOThCI CTOPOHAMH B KOXKHIH
KOHKpeTHi# 3asBi, mianucaniii KimientoM Ta npuitHstiii bankom 10 BUKOHaHHS, IPU LIbOMY KOXKHa Taka 3asiBa, 1o Oyzae
npuiiHsaTa BaHKOM /10 BUKOHAHHSI, BBAXKAE€THCSI OKPEMHUM MIPaBOUYMHOM (ZoroBopoM) Mixk bankom ta Kiientom.
4.1.2.21.3. 3 Bunmcku 3 [lotounoro paxyHky KimieHT oTpumye iHpOpMaIiro mpo cyMy KymieHoi abo mpoaHoi iHO3eMHOT
BaIIOTH, CYMY BCIX BHUTpaT, sKy cIulaTuB KUileHT 3a mpoBeleHHsS LMX Omepamii Ta, BUXOAAYM 3 CYM
CIHCAaHMX/3apax0BaHUX KOWTiB 3/Ha [[0TOYHOro paxyHKy, OTpUMYe€ iHPOPMALIiIO PO KypC, 3a SIKUM iHO3eMHa BaJltoTa
Oyna kyruieHa abo nmponana Ha Mi>xkOaHKIBCBKOMY BaJIOTHOMY PHHKY Y KpaiHH.

4.1.2.21.4. BaHk Ma€ ipaBo TOBEPHYTH 3asIBY, sKka 3arioBHeHa KiTieHTOM 3 MOpYIICHHSIM BUMOT 3aKOHOJIABCTBA, & TAKOXK
aKkmo y baHka BHHMKaIOTH CyMHIBM IIONO NMOBHOBaXKCHb 0cCi0, mo miamucanu 3asBy. 3asBa KiieHTa BBaKaeTbCs
MOBEpHYTOI0 Oe3 BUKOHAHHA sIKIIO bank HampaBuB KilieHTy BiAMOBiAHE MOBIAOMIICHHS B MOPSAKY BCTaHOBJICHOMY
Horosopom.

4.1.2.21.5. KitieHT Ma€e mpaBo MEPEHECTH JaTy KyHiBIi iHO3eMHOI BalOTH Ha iHImUN OnepaiiiHuil AeHb, 3MIHCHUTH
KYIIBJIIO 1HO3eMHOI BAIIOTH B CyMi MEHINIM HDK Ta, 10 BKa3aHa B HajgaHii 3asBi, BiAKIMKATH 3asBY MPO KYIIBIIO
1HO3eMHOI BAFOTH y TOBHIiH CyMi y IOPSAKY, BU3HAYeHOMY 3aKOHOAaBCTBOM, JloroBopom ta Tapudamu bauky.
4.1.2.22. Ilinmucarasm 3asiBu 1po HagaHHA bankiBebkux nociyr KiienT nopydae banky nepepaxoBysaru 3 [loTounoro
PaxyHKy y BiAMOBiIHI} BAIIOTI CyMy KOIITIB, IO MOTPiOHA AJIst KYMiBIli, IPOJAXy Ta OOMiHY i1HO3EMHO1 BaJIOTH, Ta CYMY
300py Ha 000B'I3KOBE JiepKaBHE MMEHCIHHE CTpaXyBaHHsI, a TAKOX 1HII 300pH Ta TUIATEXI, SKIIO Taki 300pH Ta IIaTexi
CIUTaYyIOTHCS BiIOBITHO 0 3aKOHOIABCTBA.

4.1.2.23. baHk He Hece BiAMOBIANBHOCTI 32 Oyb-IKUI PU3HUK, 1110 BUHUKAE B PE3yJbTaTi KOJUBAHHS KypCIB BaJIOT, i
Yac BUKOHAHHs MKHAPOJIHUX TUIATEXKIB Ta BAIIOTHUX OTepaliil; TAKMH pU3MK TOKJIaJa€ThCsl BUKIIOUHO Ha Kitienra.
4.1.2.24. bask 3milicHIOE omeparlii 3 4YeKaMH BiJIIOBIIHO IO TOPSAKY Ta YMOB, mependadeHux JloroBopom, iHIIUMHI
noroBopamu KitienTa 3 bankom, BHyTpilIHIMU TOKyMeHTaMH baHKy Ta 3rifiHO 13 3aKOHOJaBCTBOM.

4.1.2.25. Tun Tapuduoro [lakety Moxke OyTH 3MiHEHWH IUIsIXOM mignucaHHs Mk CropoHamu 3asiBM NPO HaJaHHS
BankiBchkol mociyrn (3MiHa yMOB KopHCTyBaHHS baHKIBCHKOIO mociyroro). B takomy Bumaaxy, HoBuii TapudHmii
[TakeT 3acTOCOBYETHCSI MOYMHAIOYM 3 HACTYNHOI KaJeHAApPHOI NaTH, micis Aatu ykiageHHa CtopoHamu 3asBU PO
HasaHHs baHKiBChKOT MOCTyTH (3MiHa YMOB KOPUCTYBaHHS baHKIBCBKOIO MOCITYTOIO0).

4.1.2.26. Knient moxe nopyuntu banky cnimcysatu 3 [IoTouHOTO paxyHKy iHIII CyMH sl 3a0€3MeUeHHS OTlepaTHBHOT
Ta 6e3rnepebiitHol rocrogapchkoi MisbHOCTI KitieHTa (CyMu Ha KyTiBiIIO iHO36MHOT BaJFOTH TOIIIO ), TIpo 1o KimieHT Hamae
Banky oxpemMe nmucbMoBe IOpYUEHHS U 3asBy.

4.1.2.27. bank Mae nipaBo BUMaratu Ta orpuMyBaTH Big KitienTa TOKyMEeHTH, HEOOXIHI st 3iCHEeHHs: baHkOM CBOTX
MOBHOBaXKEHb Y c(epi BAIIOTHOTO KOHTPOJIIO, a TAKOXK BH3HAYeHUX 3akoHOM YKpainu «IIpo 3amodiranHs Ta mpoTHLIiO
neramizanii (BiIMUBaHHIO) JOXO[iB, OJEPKAHUX 3IIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TepOpU3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT'O 3HUIIEHHS», @ TAKOX 1HIIMMH HOPMaTHBHO-IIPABOBUMH aKTaMHU CTOCOBHO MPOTHUII]
Jeraiizanii (BiIMHABaHHIO) KOIIITIB.

MpumiTka 1: bank Mae npaBo MPU3yNMMHATH BUKOHAHHS orieparlii/ii 3a JloroBopom abo BigMoButy KilieHTY y BUKOHaHHI
orepariii/i, sSKIIO € MmiJICTaBX BBaXkaTH, 110 ¢iHaHcoBa onepaiis/i Kiienta Moxxe/yTh OyTH TOB’s13aHa/i 3 Jieraji3alliero
(BiIMUBaHHSIM) JOXOJIiB, OJIEPKAHUX 3JIOYMHHUM LUISXOM, a00 (iHAaHCYBaHHSIM TEpopusMy. Y pa3i 3acTOCyBaHH:
Bankowm 1poro mipasa, KimieHT Mae Hagatu 10 banky mokyMeHTH a0o iHIII BiZIOMOCTI, IO MiATBEPKYIOTh 3aKOHHICTh Ta
3MICT TaKOI/MX oreparii/i.

4.1.2.28. bank mae nipaBo BiiMOoBHUTH KitlieHTY y BUKOHAHHI oriepalii/it y pa3i HEMOXKIMBOCTI IPOBECHHS 11eHTHdiKaIil
Kitienra BiamoBigHO 10 3aKOHOAABCTBA, y T.4. HeHajaHHS KilieHTOM HEOOXiHUX JOKYMEHTIB YU BiJJOMOCTEH IS
3°sICyBaHHsI CyTi HOT0 IisUIbHOCTI, (PiHAHCOBOTO CTaHy YM YMUCHOTO HagaHHs KilieHTOM HempaBAMBUX BiJOMOCTEH.
Axio npotsrom 30-TH KajaeHaapHux qHiB KilieHT He Ha/aB HEOOXIAHUX JOKYMEHTIB UM BIJOMOCTEH ISl I ATBEPIKSHHS
3aKOHHOCTI Ta 3MICTy orepauii/ii, 1o BUKIMKaia/u cyMHiBH y banky mozo cyri nisiibHocTi Kitienra, fioro ¢inancoBoro
cTaHy Ta/abo IHIIMX JOKYMEHTIB, siki HeoOXimHi banky mms mpoBemeHHs inentugikanii KimieHTa BigmoBigHo 10
3akoHonaBcTBa, bank Mae mpaBo BiaMoBuTHCH Bin JloroBopy Ta 3akputu [loTounmii paxyHok KiieHTa y mopsaky
nependaueHomy Jlororopom.

Ipumirka 1: 3 meroro BukoHaHHsA baHkoMm (QyHKIIH areHTa BaJIIOTHOrO Harisggy MpU 3MiHCHEHHI onepamii KymiBimi
(oOMiHy) iHO3eMHOi BaJllOTH Ta/ab0 NPOBEACHHS KOHTPOJIO EKCIIOPTHHUX, IMIIOPTHHX OIepamii, nepeadaueHux
3akoHogaBcTBoM, CTOpPOHM MOXYTh HaJaBaTH/OTPUMYBATH, BUKOPUCTOBYBAaTH Y pOOOTI Komii JOKYMEHTIB Yy
eJleKTpoHHIN Qopmi, 3acBigueni Ell, sikuii 3a mpaBoBUM CTaTycoM BiAIIOBiAHO 0 BUMOT 3aKOHOIaBCTBA PUPIBHIOETHCS
o BiacHopy4yHoro mignucy Kirienra/YmoBHoBaxeHoi ocoou Kitienta, ta momatkoBum EIl, skwii migTBeppkye
3aCBIJJUECHHS KOIIii JIOKYMEHTIB Ie4aTKOr (32 HasBHOCTi). CTOPOHM BBaXKalOTh KOMIil JOKYMEHTIB, Mepea0adeHi UM
MyHKTOM HaJICKHUM YMHOM 3acCBiJYeHHMMH KomisMH. KITIEHT MOAaTKOBO MiJATBEPIKYE, MO KOl TAKMX JOKYMEHTIB
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3acBimueni mignucoM Kirienta/YnoBHOBaxkeHOi ocoOu Kitienta Ta BigOuTkom medarku KitieHTa (32 HasiBHOCTI).
3actepexxenns: [lpumitka 1 myakTty 4.1.2.28. JloroBopy mimjsarae 3actocyBaHHi0 CTOPOHAMH JIHIIE ITCIISI OKPEMOTO
ToBiOMIICHHSI Bifl barnky KitieHTy 11010 0T0 3aCTOCYBaHHS 32 JOTIOMOTOIO €IEKTPOHHOI OanKiBchkoi Cructemu KimieHT-
bank.

4.1.3. OIEPALII HA MIOTOYHUX PAXYHKAX I3 CHEIIAJIbHUM PEXKUMOM BUKOPUCTAHHSI.
4.1.3.1. Po3paxyHKOBO-KacoBe OOCITyrOBYBaHHs, BAJIOTHI OIepallii, a Tako Oyap-ski iHIm omeparii mo [Torounux
paxyHKax i3 cheliaJlbHUM pPEKHMOM BHKOPHUCTAaHHS, B TOMY YHCIi 1O OKPeMHM IOTOYHHM paxyHKaM HoTapiyca,
BIIKpUTHM JIJIsl TIPOBEACHHS ONepalliid, OB’ 3aHUX 13 BUKOHAHHSAM 3000B's3aHb KIIi€EHTa HOTapiyca-OOp»HHKa Tepe]]
KpEAUTOPOM, Ta MPOBEACHHAM PO3PaxXyHKIB 32 JOTOBOPAMH KYIIBIII-MIPOAAKY MK KIIIEHTaMH HOTapiyca - Gi3sHIHUMHI
ocobamu, baHk 3a1iCHIOE BUKIIOYHO B MeXKax Ta BIAIOBIIHO 10 3aKOHOAAaBCTBA.

4.1.3.2. IlpuBaTHUil BUKOHABEUb I 3IIHCHEHHS MPUMYCOBOTO BHKOHAHHS PillleHb MOXKE BIIKPHUTH OKpeMi HOTOYHI
paxyHKH B TIOpSOKY, MependadeHoMy 3aKOHOIABCTBOM. 3a3HAa4yeHI paxyHKH BHKOPHCTOBYIOTBHCS JJIS: OOJIKY
JETIO3UTHUX CYM 1 3apaxyBaHHs CTSATHYTHX 3 OOP)KHUKIB KOIITIB y HAIIOHANBHIN Ta 1HO3EMHIH BalfoTax Ta X BAIUIATH
CTSATyBa4yaM; 3apaxyBaHHS KOLITIB BHMKOHABUOTO MPOBAKEHHS; 3apaxyBaHHsS BHHAropoau. BupaTkoBi omepauii 3a
MOTOYHUMH paxyHKaMH MPUBATHOTO BUKOHABI, TPU3HAUYCHUMU JAJIs1 OOJIIKY JCTIO3UTHUX CYM, 3apaxyBaHHS CTATHYTHX
3 OOp KHHKIB KOIITIB Y HAIIOHANBHINA Ta 1HO3eMHill BallOTaX Ta KOIITIiB BUKOHABUOTO MPOBAHKEHHS 3IHCHIOIOTHCS B
MOpsiAKY, BU3HaueHoMy 3akoHoM Ykpainu «lIpo BHKOHaBUe mNpoBaKeHHs». KOIITH 3a MOTOYHHM pPaxyHKOM
MPUBATHOTO BUKOHABIIS, MPHU3HAYCHUM JUISl 3apaxyBaHHS BHHATOPOJHW, BUKOPUCTOBYIOTHCS BiJTIOBIAHO J0 TOPSAKY,
YCTAaHOBJICHOT'O JUIsl BUKOPHCTaHHS KOIUITIB 38 OTOYHUMH PaXyHKaMu Cy0'€KTiB roCIiolaprOBaHHs.

4.1.4. BUKOPUCTAHHSA EJJEKTPOHHO MIAIUCY ®IBUYHUMHU OCOBAMU-IIIANNPUEMISIMU.
4.1.4.1. B mporeci 0O6MiHy HokymeHTami€to, CTOPOHU MOXYTh HaJaBaTW/OTPUMYBAaTH, BUKOPHCTOBYBATH B pPOOOTI
JOKYMEHTH/KOTIii TOKYMEHTIB B eNeKTpoHHi# popwmi, 3acBimderi EIL, sxmio me 103Bo1eHO 3aKOHOIaBCTBOM.

4.1.4.2. O6miH nokymeHTati€to 3 BukopuctanasaM Ell BimOyBaeThcst 3aco0amMu eeKTPOHHOI MOIMITH 200 33 IOTIOMOTO0
KoMIT' FoTepHOi OaHKiBCchkol Cuctemu KitieHT-baHk.

4.1.4.3. Y Bunajiky BUKOpUCTaHHS eleKTpoHHOT momtd, KitieHT abo oro YnoBHOBakeHa 0co6a 101aTKOBO MOBiTOMIISIE
npo ue baHk nmucToM, y SKOMy BKa3yeThCsl afpeca MOLITOBOI €IeKTPOHHOT CKPUHBKH, 110 OyJie BUKOPUCTOBYBATHUCS IS
3MIACHEHHS OOMIHY aokyMmeHTtamiero 3 bankom. Taka mokymenraitis 3acBimuyerbes KEIT Kiienta abo KEIT
YnoBHoBaxxeHoi ocobu KiieHTa Ta migTBepIKyeThesi 3 BHUKOpHcTaHHAM KBamidikoBaHoro ceprudikata BiTKPHTOTO
KIII04a.

4.1.4.3.1. OOMiH JOKYMEHTaIi€t0 3ac00aMH eNeKTPOHHOI OIITH MOKIIMBHIA 32 YMOBH, 10 JokyMeHTH 3acBigueHi KEII,
MiATBEpIHKEHUM 3 BUKopucTaHHsIM KBanidikoBaHoro ceptudikara BiIKpUTOro KIrOUa.

4.1.4.3.2. He3Bakatoun Ha ymoBH, Bu3HaueHi 1. 4.1.4.3.1. [loroBopy, 3 MeTol0 BHKOHaHHs baHkom QyHKIiH areHTta
BaJIIOTHOTO HArJsiMy, NpW 3AiMCHEHHI omepariii KymiBii (00MiHy) 1HO3eMHOI BaJrOTH Ta/ab0 MPOBENEHHS KOHTPOIIO
EKCIIOPTHUX, IMITOPTHUX ONepalliii, nepeadadyeHnx 3aKOHOIaBCTBOM, baHk Mae ripaBo Hajcuiati KilieHTy TCcTH-3auTH
3aco0amMy eJEeKTPOHHOI TOINTH Ha TOIITOBY eNEeKTPOHHY cKpuHbKY Kitienta, siky KiieHT moBimomuB banky s
€JIEKTPOHHOTO JINCTYBaHHs, 0e3 3acBigueHHs EIN.

4.1.4.4. Y Bunaaky Bukopuctanus_Cucremun Kiient-bank, KiieHT nmepenae opuriHaim AOKYMEHTIB (TIEPENiK SIKHX
BU3HaueHO posaiiom 4.2. JloroBopy abo IHctpykmiero kopuctyBadua Cucremu Kiient-bank), 3acsigueni EII,
niATBEpLKEeHUM 3a gonomoroto Ceprudikara BigkpuToro kiroda abo KsamidikoBaHoro ceprudikara BiIKPUTOrO KIIFOYA,
Ta KOmii JOKYMEHTIB B eJeKTpOHHIH ¢opmi (mepenik SKMX BHU3HaYeHHH 3akoHOAaBcTBOM), 3acBimueHi EII,
MiATBEpPIDKEHUM 3 BHKOpucTaHHsM CepTudikara BiAKpUTOro Kioya abo 3 BUKopHcTaHHSAM KaamidikoBaHoro
ceprudikara BigkpuToro kioda. CTOPOHU BBAKAIOTH KOIIT JIOKYMEHTIB, NIepeA0adeHi 1M MyHKTOM, HAJICKHUM YHHOM
3acBimueHNMH KotrisMu. KITieHT 101aTKOBO rapaHTye, IO KOTIii TAKWX JTOKYMEHTIB 3aCBiAUeH] MAMMCOM Y TOBHOBaXKEHOT
ocobu Kitienra.

4.1.4.4.1. 3 meroro BUKOHaHHs bankoMm (hyHKIIii areHTa BAIOTHOTO HATJISTY TIPH 3[IIHCHEHHI ornepaliiii Kymieii (00OMiHy)
1HO3eMHO{ BaJIOTH Ta/a00 MPOBEIEHHSI KOHTPOJIIO eKCIIOPTHHUX, IMIIOPTHUX ONepalii, nependadeHnx 3aKOHOAaBCTBOM,
KiieHT MO>xe HamaBaTH/OTpUMYyBaTH, BUKOPUCTOBYBATH y poOOTi KOIIil JOKYMEHTIB y €IeKTPOHHIH QopMi, 3acBigueHi
EIl, sikuii 3a IpaBOBHM CTATyCOM BiJIIIOBIJIHO /IO BUMOT 3aKOHOJABCTBA MPHUPIBHIOETHCS JIO BIACHOPYYHOTO MiAMUCY
Kitienra/YnioBHOBaxkeHOi ocobm Kitienra, Ta nomatkoBum EIl, sxuil minTBeppKye 3acBiMYeHHsI KOIii JOKYMEHTIB
neJaTkoo (3a HasgBHOCTi). CTOPOHM BBaXKarOTh KOMii AOKYMEHTIB, mepeadadeHi UM MYHKTOM HAaJeKHHUM YHHOM
3acBIMYCHMMH KomisiMu. KIIIEHT J10JaTKOBO MIATBEPDKYE, IO KOMII TaKMX JAOKYMEHTIB 3aCBIAYEHI ITiAMHCOM
Kiienra/ynopaoBaxenoi ocodu Kirienra Ta BimouTkoM neuatku Kirienra (3a HassBHOCT).

3acrepexenns: [lynkr 4.1.4.4.1. [loroBopy mijiarae 3actocyBanHio CTOpOHAMU JIMIIE TCIS OKPEMOTO TOBIJOMIICHHS
Bix banky Kiienty mozo #oro 3actocyBanus 3a qonomoror Crucremu.

4.1.4.5. SIkuo nositukoio baHky Ta 3aKOHOJABCTBOM Iepe0aYeHO MOXKIIMBICTD TMIepeaadi TOr0 UM HIIOro JOKYMEHTa 3
BukopuctanHsaM Ell, ane 4yiTko He BKa3aHO BUMOTH 10 BUAY cepTH(iKaTa BiIIKPUTOrO KIJItO4a, TO B TAKOMY BHIAJKY
CTOpOHHN MOXYTb BUKOPHCTOBYBATH AJIS1 TAKMX AOKYMEHTIB sk CepTudikaT BiAKpUTOro Kiroua, Tak i KBamidikoBaHuit
ceprudikar BiakpuToro kimova. [Ipu nbomy KiieHt camocTiiiHO o0rpae By cepTrdikara BiIKPUTOTO KITIOYA.
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Croponn npomoBmiuch, mo EIl 3 Ceprudikarom Bigkputoro Kitoua, Hanmaerscs Kimienty bankom B mopsiaky
nepeadaueHOMy 3aKOHOIABCTBOM Ta BHYTpIIIHIMU JoKyMeHTamMu banky, a EIl 3 KsamidikoBanum ceprudikatom
BiKpuTOro kimoda KilieHT oTpuMye caMOCTIIfHO y BCTAaHOBJICHOMY 3aKOHOAABCTBOM [lopsiaxy.

4.1.4.6. Tlepenik MOKYMEHTiB, 1m0 MOXnHMBO HamaBaTu Kiientom no banky 3 Buxopucranasam EIl BuzHauaeTbes
BHYTPIIIHBOIO NONiTHKOI0 baHky Ta 3akoHomaBcTBOM. bank okxpemo moBigomise KiieHTa mpo JONOBHEHHS MEPETiKy
JOKYMEHTIB, SIKIIO TaKi 3MiHU Oyl BHECEHI 3TiHO 13 3aKOHOIaBCTBOM a0o0 31 3MiHaMHU MOJITHKU baHKy.

4.1.4.7. KEIl npupiBHIOETBCSI 10 BJIACHOPYYHOIO MiAmMCy Ta mevyatku y Bumanxy, konu KEII miareepmxeHo 3
BukopucTtanHsAM KaamidikoBaHoro ceprtudikara BiAKPUTOTO KIIIOYa 3a JOMOMOTOI0 HaAiiHOTO 3aco0y muGpoBOro
3B 3Ky Ta 32 YMOBH, IO JaHUN CEPTU(IKAT € YUHHIM.

4.1.4.8. nsgxom mignucanHd 3asgBu Tpo HamaHHA bankiBcbkoi mociayrw, KiieHt mnpuitMae Ha cebe pH3HKH
30UTKiB/BUTpAT, IO MOXYTh BAHUKHYTH B HHOTO B Pe3yJIbTaTi peanizamii monoxens 1. 4.1.4. (3 migmynkramu) JJorosopy,
a TaKOX 3000B’I3YEThCS KOMITIEHCYBaTH baHKy 30UTKH/BUTpATH, 10 MOXKYTh BUHUKHYTH y baHka B pe3ynbTarti pearizartii
LUX TI0JI0’KEHb, 32 BUK/ITIOUCHHSIM BUIAAKIB KOJIM Taki 30UTKH/BUTPATH BUHUKIM 3 BUHU baHKy.

4.1.5. TIPABA, OBOB'S13KHM TA BIAIIOBIJAJIBHICTH CTOPIH
HomatkoBo mo Bu3HaueHux CtopoHamu momnoxkeHb y po3aim «5.IIPABA, OBOB’SI3KU TA BIAIIOBIAAJIBHICTD
CTOPIH» Horosopy, CTopoHH JTOMOBUJIMCH PO HACTYIIHE:

4.1.5.1. baHk 3000B'A13y€TbCSI:

4.1.5.1.1. Bigkputu Kiieaty llorounuii paxyHOK mmicis BUKOHaHHsA KiieHTOM BCix yMoB, Bu3HaueHuxX m. 4.1.1.
Horosopy.

4.1.5.1.2. 3piiicHIOBaTH IpUHMaHHS Ta BUAAaYy TOTIBKOBUX KOIITIB BiAIOBIAHO 10 3aKOHOJABCTBA.

4.1.5.1.3. Bukonysaru [lnatixni incTpykii/Kacosi nokymenTtn KiienTa, mo He cynepedaTh BUMOraM 3aKOHOJIaBCTBA,
y CTPOKH Ta B MOPSIIKY, BCTaHOBJICHI JloroBOpOoM Ta 3aKOHOJaBCTBOM.

4.1.5.1.4. BunaBatu Bunucku 3 [lotounoro paxynka KiieHra BifnoBigHo 10 yMOB JloroBopy.

4.1.5.1.5. HamaBatn Kirienty koHCynbTamii 3 mutaHp BiAKputTs [loTouHOTO paxyHKy, 3aificHeHHS 3a lloTouHum
paxyHKOM omnepaiiiii, nepenoauenux Jlorosopom ta Tapudamu banky.

4.1.5.2. bank mae npaBo:

4.1.5.2.1. bank mae mpaBo BiIMOBHTH Yy 3/iiICHEHHI omeparlii 3a [loTouHIM paXyHKOM B iHIIMX BHUITaKaX, BU3HAYEHIX
3aKOHOJABCTBOM, a TAaKOX SKIIO Y baHka BHHMKaIOTh CYMHIBH IOJI0 TIOBHOB&KECHB 0OCI0, 110 mignucanu [lnaTixHy
iHcTpykuito/KacoBuii mokyment, i Kiient//loBipena ocoba KiieHTa He Hajgamu HaJEKHAM YHHOM O(OPMIIEHUX
JOKYMEHTIB ILIOJ0 MiATBEPPKEHHs iX MOBHOBa)KEHb. baHK 37iMCHIOE 3yNMHEHHS BUAATKOBUX omepauiil 3a [lorounnm
paxynkoMm KiieHTa y Bumajkax, nepejadadyeHux 3aKOHOIABCTBOM Ta BIJHOBJIIOE BHJATKOBI omepalii 3a [loTouynum
paxynkoMm KirieHTa y BUNaaKy, BH3HAYCHOMY 3aKOHOJIABCTBOM Y MOPSAKY, BU3HaAYCHOMY J[0orOBOpOM Ta BHYTpIIIHIMH
JNOKyMeHTamu baHky.

4.1.5.2.2. Y Bumagxax HENOJaHHI/HECBOEYACHOTO TOJAaHHS TUIATIXHUX IHCTPYKIIA Ha TepepaxyBaHHS MOJATKIB Ta
00O0B'SI3KOBUX IIATEXiB, HEOOXIHUX MPH OJIepKaHHI KOIITIB HA BUILIATY 3apo0iTHOT Iu1aTH, baHK Mae TpaBo BiIMOBHTH
KitienTy y Buaadi KOImTiB Ha BUILIATY 3apOOITHOI TIATH SK Y TOTIBKOBiH, Tak i y 0€3roTiBKOBIiH (hopMi.

4.1.5.2.3. 3a nopyuennsm Ta 3rogoro Kiienra 3aidicaioBaru JlebetyBanHs paxyHKy (crucyBaty 3 [I0TOYHOTO paxyHKY)
KitienTta cymu komiciiinoi BuHaropoau banky 3a BukoHaHi 3rijHO 3 JloroBopoM omeparrii Ta HajaHi OCIyTH Y po3Mipax,
nependauenux Tapupamu banky, cymu npoctpodeHoi 3aboprosanocti KiieHta 3a Oyb-IKUMH IHIIUMH JIOTOBOPaMHU
yknaneanmu Kiieatom 3 barkoM, y cyMi Takoi 3a00proBaHOCTI Ta Y CTPOK, 3TiJTHO TAKUX JOTOBODIB.

Takoxx bank mae mpaBo 3mificHioBaTH JleOeTyBaHHS paxyHKY / CIHCYBaTH CyMy MPOCTPOYCHOI 3a00pProBaHOCTI Ha
mijicTaBl HaKa3y Mpo MPUMYCOBY oriaty boproBoro 3000B's:3aHHSI.

[epionnunicTs JlebeTyBaHHs paxyHKY / CHMCAHHS CyM KOMiciiHOT BuHaropoau banky 3a Bukonani 3rigHo 3 JloroBopom
oreparlii Ta HaiaHi TOCIyTH (OJTHOYACHO 31 3/IIHCHEHHSAM OTepallii, IOMiCSYHO, MOKBAPTAIHHO TOIIO0) BCTAHOBIIOETHCS
Bankom camocrTiiiHo.

4.1.5.2.3.1. Ilpu BiacytHocTi Ha IloTOYHOMY paxyHKY KOLITIB y pO3Mipi, HEOOXiJHOMY AJIsl CIUIaTH BUHAropoau banky
3a HajgaHi bankoM mocmyru/BUKOHaHI omepaii y moBHOMY o0csi3i, bank nHagae KiieHTy BignoBigHMi JUCT Ha CIUIATy
Ha/IaHUX MOCITYT/BUKOHAHUX onepaiid. KirieHT 3000B’13aHMii CTUTATHTH HEOOXiJJHY CyMY IPOTITOM CTPOKY, 3a3HAYEHOTO
y TakoMy Jincti. Hananns bankowm nrcra He o30aBiisic baHk mpaga 3xilicHioBaTH [leOeTyBaHHS paXyHKY / CIIMCATH CYMH
KOMICii{HO1 BUHaropo/au Ta HapaxoBaHoi 3rifHo 3 1. 4.1.5.5.5. JloroBopy neHi y pa3i HaaxopkeHHs KomTiB Ha [loTounnii
paxynok Kitienra y nopsaky, nependauenomy 1. 4.1.5.2.3. Jlorosopy.

4.1.5.2.4. Y Bumnaaky KoJid BHacIigoKk nmopyiuenHs Kiientom Bumor 1. 4.1.5.2.3.1. JloroBopy 3aboprosanicts KiieHra
0 OIUIATi HaAaHUX MOCIYT/3AiiiCHEHUX onepauild, BpaxOBYIOUM CyMH HAapaxOBaHUX IITpadHUX CAHKLiH, NEepEBUIIUTD
CyMy, IO BiNOBigae BapTocTi BeAeHHs ¢yHKuionyrouoro [lotounoro paxynky Kiienra ta 3a3nadena y Tapudax banky,
Bank Mae mpaBo NMpU3YNMHUATH HAJaHHS IMOCIYT MO BEeIEHHIO (QYHKIiOHYIouoro [1oTOYHOTrO paxyHKy JI0 IOBHOTO
noramenHs KiienrtoM 3aboproBanocri. Skmio KiieHT He moracuth 3a00proBaHicTh NpoTsiroM 60-TH KaJeHJapHUX JIHIB
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3 gatu i BUHHKHEHHS, baHk Mae mpaBo posipBatu JOroBip B OZHOCTOPOHHBOMY MOPSAAKY Ta BUMAaraTH CIUIATH
3a00proBaHOCTi, HApAXOBAHMUX MITPaQHUX CAHKIIIH Ta BiIIIKOMYBAHHS 3aBIAHUX 30UTKIB y CYZ0BOMY MOPSAKY.
4.1.5.2.5. bank Takox Mae TMpaBO 3a 3rojol0 Ta AopydeHHsSM KitieHTa, sk BH3Ha4eHO JloroBOpoM, 3IiHiCHIOBATH
JleGeTyBaHHs paxyHKY / ciicyBaTH 3 [IoTOYHOTO paxyHKy MOMIIIKOBO nepepaxoBaHi Kiienty cymu (oo sikux Kiient
€ Henanexxnum OTtpumyBadeM) Ta HapaxoBaHy 3rigHo 3 1. 4.1.5.5.4. JloroBopy meH1o y pasi, skmo KiieHT He moBepHyB
TaKy HEHaJIe)KHO OTPUMaHy CyMy MpoTAroM 3-x Po6ounx AHIB 3 MOMEHTY OTPHUMAaHHS BiANOBiIHOI BUMOTH baHKy.
4.1.5.2.6. bank Mae mpaBO Ha MiJICTaBi BIANOBIJHUX JOKYMEHTIB Ta B MOPAIKY, BCTAHOBJICHOMY 3aKOHOJaBCTBOM Ta
BHYTpIIIHIMH TpoueAaypaMu baHKy, 3ymHHSATH BHIATKOBi omepauii 3a paxyHkoMm KirieHTa, 1mI0#0 SIKOTO € MyOlivHe
OOTSDKeHHS PyXOMOTO MaifHa, Ha CyMy TaKOro OOTS)KEHHsI, Ta BiIHOBIIIOBAaTH BHJIATKOBI Omeparlii 3a paxyHKOM Yy
BHIIAJKy, BU3HAYEHOMY 3aKOHOJABCTBOM. 3aXOJH IIOJO 3YIIMHEHHS Ta BiIHOBICHHS BHIATKOBUX orepamiid KiienTta
3IIHCHIOIOTHCS B ICHb HAJIXO/XKEHHS BiAMIOBIIHOTO JOKyMeHTa 10 baHKy mpu yMOBi, 0 Takuii TOKYMEHT HaIiHIIOB 110
Banky nmpotsarom OmepamiifHoro mHs, a00 Ha MOYaToKk HAacTymHOTO OmepaliifHoro AHS, - SKIIO BiH HATINIIOB ITiCIs
3akiHdeHHs OnepamiitHoro JHs.

4.1.5.2.7. 3 Meror 3amo0iraHHs HECAHKI[IOHOBAHOMY BHKOPHUCTAHHIO KOIITIB Ha OyJb-SKkuX paxyHkax KimieHra,
BigKpuTuX y banky Ta/abo nmonepemkeHHs OB’ s;3aHuX 3 M 30uTKiB KitienTta, Bank Mae mpaBo mpoBouTH 0J10KYBaHHS
paxyHKiB Ta/a6o 0J10KyBaTH MPOBEAeHHS AesIKUX onepauiii 0e3 momepemxeHas KitieHTa y HACTYITHUX BHIIIKaX:
4.1.5.2.7.1. 3a onepauisiMu, SIKi IPOBOAATHCS HA TEPUTOPil KpaiH, IO 3a ONepaTHBHOIO iHpopMauiero baHKy MaioTh
MiABUICHUH PiBEHb PH3HKY;

4.1.5.2.7.2. y pasi nopymenHs KirientoMm monosxeHs J{oroBopy 0 TOBHOTO BPETYIIOBAaHHS CIIPHUX MTUTAHE;

4.1.5.2.7.3. 3 MeTOI0 TIOMNEPEHKCHHS YW TMPHUIMHEHHS MOXXIMBUX HE3aKOHHHX YHM HENOTO/NKeHHWX 3 baHkoMm miil 3
BUKOPHUCTAHHIM paxyHKY (TOOTO 3a HasBHOCTI MiJi03pH Npo maxpaiictso). [Ipu npomy bank He Hece BiaNOBIAaIBHOCTI
32 MOJKJIHIBI IIPSIMI UM OTIOCEPEIKOBaHI 30UTKH, SIKi MOXKYTh OyTH MToHeceH1 KirieHToM B pe3ynbraTi Takux fiid. Bogrowac
Bbank mae npaBo HagaBaTH iH(QOpPMAIIiFO PO TaKi BUMAIKA TPABOOXOPOHHUM OpTaHaM.

4.1.5.2.7.4. y pa3i neBukoHanus Kiiearom ymoB Jlorosopy/Tapudis banky/Bumor 3akoHOJaBCTBA,

4.1.5.2.7.5. y pa3i, sxmo banky crano BizomMo mpo cmepts Kitienta (HaaxomkeHHi g0 baHky 3amuty HoTapiyca, Kormii
CBIZIOLITBA TIPO CMEPTH 200 PIllIEHHS CYAy MPO OTOJIOMICHHS TIOMEPIIUM TOIIIO);

4.1.5.2.7.6. y pa3i 1ocTpoKOBOT0 po3ipBaHHs/ipuninHeHHs JJoroBopy 3 iHiniatueu baHky;

4.1.5.2.7.7. y pa3i HassBHOCTI IPOCTPOUYCHUX OOProBux 30008’ s13aHb KitienTa nepen bankom 3a KpeIMTHUMU JOrOBOpaMu
70 MOMEHTY TorarieHas KirieHToM 3a00proBaHOCT] B YaCTHHI TPOCTPOUYCHOTO IUIATEKY UM B CyMi BCi€l 3a00proBaHOCTI
3a KpeAUTHUM J0ToBOpoM (baHk BU3HAa4Yae CaMOCTIHHO);

4.1.5.2.7.8. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKIUMMU ONEPALISAMM. bank mae npaBo 3anpocuTu y
Knienra Tta/abo y IlnarHuka/lniniaTopa mepekasy OOKyMeHTH (iHpoOpMalliio), MO CBIIYaTh NPO MPABOMIPHICTH
3apaxyBaHHs/TiepeKka3y KOINTiB, B TOMY YWCII BHECEHHS / 3HATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KiieHTa Ta
BiJICTPOYHMTH BUKOHAHHS TiepeKa3y / 3apaxyBaHHsI, B TOMY YHCIIi BHECEHHs / 3HATTS TOTIBKOBUX KOIITIB Ha/3 paXyHKiB
Kuienra, mo Binkputi y baHky, 3a okpeMUME BUAaMH OIepalliid, 30KpeMa, ajie He BUKIIOYHO:

- 3 METOIO 3/11ICHEHHS BAIFOTHOTO HATIIAy Ta/a00 (JiHAHCOBOTO MOHITOPHHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMiB paXxyHKY, 1II0 BU3HAUCHI HOpMAaTUBHO-TIpaBOBUMH akTamu HBY;

- 3 METOIO 3aCTOCYBaHHSI PU3HUK-OPIEHTOBAHOTO TiIX0/Y, BU3HAYEHOMY BHYTPIIIHIMHU JIOKyMeHTaMu baHky.

4.1.5.2.8.1. bank noseprae xomtu Kimenty/IInatauky/[Hitiatopy nepekasy Ta/abo BiIMOBIISE Y 3apaxyBaHHI/TIEpEKa3y,
B TOMY YHCJII Yy BHECEHHI/3HATTI TOTIBKOBHX KOIIITIiB, y TTpoBeieHHi [ LiaTixHoi onepartii, Ta/abo 3anuiae 6e3 BUKOHAHHS
[Tnarixny oneparrito y pasi:

- sxmo Kimient ta/a6o [lnatauk/IHiniatop nepeka3dy He Haganu baHky gokymenTH (iH(GOpMAIio), MO0 CBiAYaTh PO
MPaBOMIPHICTh 3apaxXyBaHHS/TIEPEKa3y/3HATTS UM BHECEHHs TOTIBKOBHX KOIITIB a00 HalaHi JOKYMEHTH Ta CYTh
oreparii/mismpbHOCTI KitieHTa MOXKYTh HECTH pH3HKH I baHKy, B paMKax 3aCTOCYBaHHS PHU3HK-OPi€HTOBAHOTO MiIXOY;
- SKIIO 3JIMCHEHHS 3apaxyBaHHs/NepeKasy/3HTTS Yd BHECEHHS TOTiBKOBHUX KOIITIB CYNEPEYHUTh PEXKHUMY PaxyHKY
Knienra/llnatauka/lniniatopa, 1mo BU3HAYeHWH HOpMaTHBHO-paBoBuMu aktamu HBY, [loroBopom um
3aKOHOJaBCTBOM;

- baHk Mae mpaBo Ha Yac BCTAHOBIICHHS IIPABOMIPHOCTI IepeKa3y 3yIHHATH 3apaxyBaHHs KOIITIB Ha paxyHOK Kitienrta y
pasi HagxoDKEeHH BiJ OaHKy-iHiIiaTopa MOBiIOMJICHHS [P0 HEHAJICKHUH MepeKa3 KOIITIB.

4.1.5.2.8.2. bank mae mpaBo noBepHyTu Kacouii jokyment Kiienra, BiamoButucs Bix Bukonanus [naTi>xHoi iHCTpyKuii
Knienra abo y npoBeznenni [lnarixxaoi oneparii Ta 3anuiiae 6e3 BUkoHaHHsS [lnaTixHy omepariro y mopsaky Ta Ha
mijicTaBax, BU3HAYEHUX 3aKOHOAABCTBOM Ta ITUM J[OTOBOpOM.

4.1.5.2.9. bank mae npaBo noBepHyTH noaanuii Kiientom Kacosuit nokyment/IInatixHy iHCTpyKLito 6€3 BUKOHAHHS
SKILO:

- HEMae CYNpOBIJIHUX JOKYMEHTIB, HaJaHHS sKHX pa3oM i3 KacoBum nokymeHToM/IInaTixkHOIO IHCTPYKIIIEIO
nepeadadueHo 3aKOHOAaBCTBOM, a00 3aKiHUMBCS CTPOK Jii UX CYNPOBITHUX TOKYMEHTIB; a00

- Ilnatixkna inctpykuis/KacoBuil nokymMeHT Ta/abo CyNpOBiAHI JAOKYMEHTH 0 HBOTO O(GOPMIICHI i3 MOpPYLICHHSIM
3aKOHOJ]ABCTBA, B TOMY YHCJII HOpMAaTHBHO-TIpaBoBuX akTiB HBY, Ta/abo BHyTpimHiX mpaBui (JIokymeHTiB) banky, abo
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- [InarixHxa iHcTpyK1ist/KacoBuil JOKyMEHT HE MOXKYTh OyTH BUKOHaHI y 3B’SI3Ky 13 HEIOCTaTHICTIO 3aJIMIIKY KOIITIB HA
ITorouHOMY paxyHKY.

- 3 IHIIKX I1ICTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

4.1.5.2.10. Ilpotsirom Aii KapaHTHHY, BOEHHOTO UM HaJ3BHYAHHOTO CTaHy, BCTAHOBJICHHWX 3aKOHOAaBCTBOM, baHk mae
MpaBO CaMOCTIHHO BBOAMTH THMYacoBi oOMexxeHHs i KiieHTa/TpeTix oci0 i3 BHECEHHs TOTiBKH Ui 3apaxyBaHHS
1HO3eMHOI Ta/a00 HaIllOHAJBHOI BATIOTH Ha paxyHku KiieHTa, Biakputux y baHky.

4.1.5.2.11. bank mae npaBo mnpoBomutu JleOeryBaHHs paxyHKy (/loroBipHe crucaHHsS) y TOPSAKY Ta y CIHOCiO
BusHaueHmi JloroBopom/IIpaBunamu ta/abo 3aK0OHOIABCTBOM.

4.1.5.2.12. bank Mae mpaBo BigMOBUTH y HanmaHHi IlnatixHoi mocmyru KiieHTy 3 MeToro 3amoOiraHHsi MOpPYIICHHS
3akonoxaBcTBa Ta/abo JJorosopy.

4.1.5.3. KuieHT 3000B's13aHmii:

4.1.5.3.1. Ilpu npoBeneHHi omepariii 3a [loTOYHIM paxyHKOM TOTPUMYBAaTHUCh BUMOT 3aKOHOJABCTBA Ta BHYTPIIIHIX
npaBui baHKy.

4.1.53.2. VYV pa3i orpumanns Kiientom y baHky KoIITIB Ha BHMIUIaTy 3apoOiTHOI MJjaTh HagaTH, y MOPSAKY
nependadeHoMy 3aKoHOMABCTBOM, IlmaTixkHi IHCTPYKIii Ha TepepaxyBaHHS IMOJATKIB Ta OOOB'I3KOBHX ILIATEXIB,
HEOOXIAHUX MPHU OJiep>KaHHI KOIITIB Ha BUIIATY 3apOOiTHOI MJIaTH.

4.1.5.3.3. 3aBuacHo, y cTpokH, BcraHoBleHi Tapudamu banky, HagaBaT 3asBKy Ha OTPUMAaHHS TOTIBKOBHX KOIITIB 3
Kacu baHky.

4.1.5.3.4. HanaBatn, Ha BUMOry baHky, iHQoOpMamir0o Ta AOKYMEHTH, HEoOXimHi ans peamizamii bankom cBoix
MMOBHOBAXEHB, 3a3HaueHuX y 1. 4.1.2.27. JloroBopy.

4.1.5.3.5. loBigommsatn bank mpo 3apaxyBanHs Ha [loTouHWIT paXyHOK KOINTiB, M0 HOMy He HanexaTh. KiieHT
3000B’s13aHUI HETAlfHO MOBIMOMUTH TIpo 1ie baHK Ta MOBEPHYTH TaKi KOIITH BiJIMTOBITHO 0 BUMOT 3aKOHO/IaBCTBA.
4.1.5.3.6. Ilpotsirom 3-x PoGouux nHIB 3 JHS HaJIXOPKECHHS MOBLIOMIICHHs BaHKy mpo 37iHCHEHHS MOMIJIKOBOTO
nepekasy, - epekazatu baHky cymy MOMHIKOBO OTPUMAaHUX KOIITIB.

4.1.5.3.7. 3niiicHIOBaTH OIUIATy HaJaHWX baHKOM IMOCITYT/BUKOHAHUX OIEpaliil y CTPOKH, BCTaHOBIEHI JloroBopom, B
1.4. Tapudamu banky. VYV Oyap-sikuii uyac 3a0e3neuyBaTH HasBHICTh Ha [loTOUHOMY paxyHKy KOINTIB y 00cs3i,
JIOCTaTHHOMY JUTs 3/1iicHeHHsI BaHKOM CBOTX TOBHOBaKEHb 3a 11. 4.1.5.2.3. [loroBopy.

4.1.5.3.8. CBoeyacHo (He mi3Hime 1-ro JIOTOTO POKY, HACTYIHOTO 3a 3BITHUM) HaJaBaTH A0 baHKy mIopiuHe
MiATBep/PKeHHS 3anmniikiB Ha [lorounomy paxyHky (ctanom Ha 1 ciuns). Sxmo KiieHT He HamaB miATBEpIKEHHS PO
3aaumKy Ha [[oOTOYHOMY paxyHKY MPOTITOM MicCSIIs, 3IMIIKH 10 [I0OTOYHOMY paxyHKY BBaXKAIOThCS MiATBEPPKCHUMH.
4.1.5.3.9. dxmo y nokymenTH, o HagaHi Kiienrom 1o banky mis Biakputts [IoToOYHOTO paxyHKY, BHOCATBCS OYy/b-sKi
3mian, KiieHT 3000B’s13aHuil HajaTi baHKy HOBI TOKYMEHTH (3MiHH) TpOTSITroM 5-Ti PoOounx NmHIB 3 JaTh BHECEHHS
BIJIIOBIAHMX 3MiH.

4.1.5.3.10. Mepiomuuno Bincrexysatu 3Mmiau 10 JoroBopy Ta Tapudip banky, siki 3MiHIOIOTbCS Y BiANOBIIHOCTI 10
posainy «17. CTPOK JII JIOTOBOPY. 3MIHA TAPHU®IB TA JIOI'OBOPY. PO3IPBAHHS JIOTOBOPY » Jlorosopy.
4.1.5.4. KiieHT Ma€ npaBo:

4.1.5.4.1. CamocTiiiHO po3NOPSIKATUCS KOIITAMH HAa CBOeMY [lOTOYHOMY paxyHKy 3 JOTPHUMaHHSIM BHMOT
3aKOHOJABCTBA.

4.1.5.4.2. OnepxyBaTu rOTiBKOBI KOIITH Ha MOTpeOH Ta y oOcsrax, nepeadadyeHuX 3aKOHOJABCTBOM.

4.1.5.4.3. Bumaratu cBO€4acHOTO 1 IIOBHOTO 3/IiCHEHHS pO3paxyHKIB Ta IHIIMX 00YMOBIEHUX J|OroBOPOM MOCHYT.

4.1.5.5. BignosinansHicts CTOpPiH

4.1.5.5.1. bank He Hece BIINOBITATBFHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHS KOINTIB, MO Hafiiiuum Ha [lorouHwmii
paxyHok Kitienra abo ctpokiB nepepaxyBanHs KomTiB 3 [IoTouHOTro paxyHKy 3a po3nopsypkeHHsM KiieHTa sKiio:

- BigcyTHsa BuHa baHky;

- HEBUKOHAHHA CTaJIOCh BHACTIJIOK il HenepeOopHoi cuiu abo BHacigok 300iB B podoti CEII HBY.

4.1.5.5.2. baHk He Hece BIAOBIIAIBHICTh 32 HEMOXKJIUBICTh 3aBEPIICHHSI Mepekasy, iHimifioBaHnoro KinieHToM BHACII 0K
HeBipHOTO 3a3Ha4yeHHs1 KIlieHTOM peKBIi3WTIB OTpHMMYBaya; 3aCTOCYBaHHS J0 KpaiHM MiCIE3HaXOMKEHHS OTpUMyBaua
MDKHapOAHUX CAaHKLIH, 10 YHEMOKIIMBIIOIOTH a00 YCKJIaIHIOIOTh IlepeKas; MOPYyLIeHHS! 0aHKOM OTpUMYyBauya CTPOKiB
3apaxyBaHHsI IlepeKa3y Ha paXyHOK OTpUMYBava; BUHHKHEHHS 00CTaBHH, 1[0 HE 3aJeKaTh BiJ| Bosi baHKy; ToIO.
4.1.5.5.3. CTopoHH HEeCyTh BIMNOBIJAIBbHICTh 32 HEBUKOHAHHS Ta/a00 HEHaJIe)KHEe BUKOHAHHS yMOB J[OoroBopy 3riIHO
BUMOT Ta B MOPSAKY, BCTAHOBJIEHOMY ITUM JIOrOBOpPOM Ta 3aKOHOJIABCTBOM Y KpaiHU.

4.2. BAHKIBCBKA MOCJYTA « IMCTAHIIMHE OBCJIYTOBYBAHHS 3A TOIIOMOI'OKO CUCTEMHA
K/IIEHT-BAHK»
Tepminu Ta MOHATTA:
Binxpuruii Koy — mapamerp kpunrtorpagiqHoro aiaroputMy mnepeBipku YaockonaneHnoro EIl, noctynauii o6om
CropoHam.
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Jeno3uTHmii A0roBip - J0roBip OaHKIBCHKOTO BKJIaAy (IEMO3UTY), SIKMH yknagaeTbcs CTOpOHaMM BiAMOBIIHO M0
JloroBopy, MIITXOM YKJIaJICHHS BIAMOBIIHOI 3asBU PO HaTaHHSI baHKIBCHKOI MTOCITYTH.

Enexrponnuii JJoKkyMeHT — TOKYMEHT, iH()OpMAILIis B IKOMY IpeACTaBlIcHa Y (OpMi CIEKTPOHHUX JaHHUX, BKIIIOUAIOYH
BIJIMIOBIIHI PEKBI3UTH JOKYMEHTa, Y ToMy urcii Y nockonanenuit EIN.

Ynockonanenuii Enexrponnuii [liznuc ado Y nockonanenuii EIl - enexTpoHHui mianuc, CTBOPEHUH 32 pe3yabTaToOM
KpHUNTOTPaigHOTO IEPETBOPEHHS EJNEKTPOHHUX MaHWX, 3 SKAMH IIOB’S3aHMA IEW ENeKTPOHHWN Tiamuc, 3
BUKOPUCTAHHIM 3ac00y YJOCKOHAJIEHOTO €JIEKTPOHHOTO MiAMUCY Ta OCOOMCTOro KIH04a, OJHO3HAYHO IOB’SI3aHOTO 3
MmiANMcyBavyeM, i KU Ja€ 3MOTY 3IiHCHUTH ENeKTPOHHY ileHTU(IKalilo MiANUCYBaya Ta BUSBUTH IOPYIICHHS
LITICHOCTI €NeKTPOHHUX JaHUX, 3 SKAMH TIOB’SI3aHUH 1ed enekTpoHHui miamuc. Y pockoHaneHuit EIT ¢popmyeTses 3a
noromoroto Cekperanx Kitouis, 3renepoBannx KimieHToM Ha yMoBax 10ro po3ainy JloroBopy, 3 METOO HiAHACaHHSI
JOKYMEHTIB, BKa3zaHux y 1. 4.2.2. uporo posminy [lorosopy, mo nepecunatotscs depe3d Cucremy Kiienrt-bank, i gae
3MOTY MiATBEPAWTH IIUTICHICTH Ta JOCTOBIPHICTh TakWX IOKYMEHTIB Ta ifeHTH(iKyBaTH ocoOy, sSKa Tiammcana
Enextponnnii [lokymenTt mms minedt BukoHaHHS JloroBopy. Ymockonanmenwit EIl moBuHeH OyTW HakiIaAeHHWH 3a
nonomoroto CekperHoro Kioua ta nmepeBipenuii 3a nornomoror Bigkpurtoro Kimoya.

3anut CepTHdikaTy — TOKYMEHT BU3Ha4€HOTO GOpPMAaTy, IKUH MICTHTB y co0i 3HaueHHs Bigkpuroro Kitoya i gani mpo
Kuienra, Ta nepenaernscs no Lentpy Ceprudikarii Kirrouis B enekTpoHHiii Ta/abo narneposiit popmax. IIpu hopmyBanHi
3anuty CepTdikary aBToMaTHYHO TeHepytoThesi CekpeTnuit Ta BigkpuTuii Kiroui.

3Benena BigomicTh - Bu3HaueHa bankom (opma Bimomocti, siky KiieHT mepionmuuno Hamae BaHky 3a J0mMOMOroro
Cucremn Kiientr-bank ams mamanHs bankoM OaHKIBCbKOiI MOCTyrH «3apIUIaTHUN MPOEKT» Ta/abo «Po3paxyHKoOBe
00CITyroByBaHHS 3 PO3MOALTY KOMTiBY» Ha mijacTasi JloroBopy 3aprurataoro [Ipoekty ta Po3nominy Komris.
Incrpyknisn KopucryBaua — Inctpykmis kopuctyBada Cuctemu Kiient-bank «OTP Online» a6o Inctpykuis
kopuctyBada Cucremu Kiienr-bBank «Click OTPay» abo iHCTpyKIliss KOpUCTyBa4a Oyb-fKOi iHIIOI €JIeKTPOHHOI
0aHKIBCHKOI CHCTEMH, 3a IOTIOMOTOI0 K01 baHk 31ilicHIOE AucTaHIiiiHe 00cmyroByBanHs KiieHnTa 3a 1M JloroBopom,
10 3aTBEPIXKYIOThCsI BaHKOM Ta TeKCT sikux po3minieHo Ha OdiniiiHomy caiiti banky.

Kommnpomeranisi Cexpernoro Kiwoua — Oyp-sika mofist Ta/a0o fist (BTpaTta, HEeCaHKIIOHOBaHE KOMIOBaHHS a0o migo3pa
Ha HECAHKI[IOHOBaHE KOMIIOBaHHS TOIIO), IO Mpu3Beia abo MOXe MPU3BECTH IO HECAHKIIOHOBAHOTO BHUKOPHUCTAHHS
CekpetHoro Kitoua.

Mob6iabHuif 3acTOCYHOK - Tporpama it MOOITBHUX TenedoHiB 3 onepariitoro cuctemoro i0S / Android, po3pobiena
crnemiansHO Ut KopucTyBaHHs Cructemoro Kiienr-bank 6e3 3actocyBaHHs BeO-Opaysepa.

Hocayra OTP-Koa — nociyra barky 3 Hancunanas Kimieaty OTP-Komis, sika migKiIro9aeThCs Ta HAAA€ThCS baHKOM 3a
OaxxanusMm Kitienta 3rimHo ymoB ykiaaeHoi CtopoHamu 3asBU NMPO HaJaHHsA OaHKIBCBKHX IMOCIYTr ab0 OCTaHHBOI
ykinagenoi CropoHamu 3asiBH PO 3MiHY YMOB KOPHCTYBaHHsI OaHKIBCBKMMU TIOCITYTaMu (B 3aJI€KHOCTI BiJl BUIIQ/IKY).
Jorogip 3apmiatHoro Ilpoexty Ta Po3noainy Kowmris - lorosip npo Hananus bankiBckkux mociyr (myOmivyHui),
ykmagennid Mk CTopoHamu Ha mifcTaBi 3asBd Npo HajaHHS BaHKIBCHKOI mociayru «3apIuTaTHHHA MPOEKT» Ta/abo
«Po3paxyHKoBe 00CIyroByBaHHS 3 PO3IOALTY KOIITIBY.

CexperHuii Kintou — napamerp kpunrorpadiunoro anropurmy GopmysanHs Y nockonaneroro EIl, noctynHuii Tinbku
Kiienty.

Ceprudikar Bigkpuroro Kimoua a6o Ceprudikar — enexrponnuit poxyment, Bupanuii Llentpom Ceprudikarii
KitouiB banky, sikuii 3acBigdye YMHHICTH 1 HajexHICTh Bigkpuroro Kitoua oco0i, ska migmucana eIeKTpOHHHN
nokymeHT. Ceprudikatu Bigkpurux Kimrouis Kiienra HagaroTbes B eneKTpoHHiH Gopmi.

Cay:xoa [MinTpumkn CucreMu— iHdopmalliiiHo-10BIAKOBA Ci1yk0a MATPUMKH €JICKTPOHHOI OaHKIBCHKOT CHCTEMHU.
OTP-Koa (OneTimePassword) — oHopa30Buii maposib 3 00MEKEHUM CTPOKOM JIii, SIKUi KOXKHOTO pa3y HaJCHIAEThCS
Krienty Ha 3a3Ha4enuil y 3asBi npo HajaHHs OaHKIBCHKUX MOCIYT a00 ocTaHHiH ykiaaeHiit CtopoHamu 3asiBi Ipo 3MiHy
YMOB KOPHCTYBaHHS OaHKIBCBKUMH TIOCIyramH (B 3aJIe)KHOCTI BiJi BUMAJKy) HOMEp MOOITbHOro TenedoHy s
aBTopu3ailii cpopmoBanoro Kiientom 3anuty Ceprudikaty y Cucremi Kitienr -bank.

Hentp Ceprudikauii Knrouis — ropuanyna ocoda HezanexHo BiJ pOpMH BIACHOCTI, 10 BUAAE CEPTU(]IKATH BIAKPUTHX
KITIOYiB.

4.2.1. YMOBMU TA IOPSIJIOK HAJIJAHHSI BAHKIBCHKOI IIOCJIYT 1.

4.2.1.1. bask Ha miactaBi yknagenoi CtopoHamu 3asiBH po HajaHHS OaHKIBCBKMX TMOCIYT ad0 OCTaHHBOI YKJIaJeHOl
CropoHamu 3asiBY PO 3MiHY YMOB KOPHCTYBaHHs OaHKIBCBKHUMHM mociiyramu niakmodae Kimenrta no Cucremu Kiient-
Bank ta nanae Kimienty 3a nonomororo Crucremu Kitient-baHk nocimyry, epenik sKux 3a3Ha4eHo B 11.4.2.2 1[bOTo Po3iny
Horosopy. Hns Camozaiinsatux oci6 Cucrema Kiient-bank moxe He mependadaTH JOCTYMIB 0 BCiX MOCHYT, SIKi
JIOCTYTIHI IOPUAUYHUM 0CO0aM.

4.2.1.2. Yci onepariii, nepenbadeHi num posaiiom 4.2. JloroBopy, 3ailicHIOOTECS 10 BeiM Paxynkam Kitienrta, paxyHkam,
orepauii 3 SKUMH 3IiHCHIOIOTHCS 32 JIOTIOMOIOK KOPIOPAaTHBHUX (O13HECOBHMX) IUIATLKHUX 1HCTPYMEHTIB, a TaKOX
iHmMM paxyHkaMm KiienTa, Binkputum y banky.

4.2.1.3. O6cnyrosyBanns Kiienra B Cucremi Kiient-Bank 31iHCHIOETBCS Y TIOPSAKY, BCTAHOBJICHOMY IIM PO3/LIOM
4.2. loroeopy Ta [HcTpykiiero Kopucrysaua.
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4.2.1.4. Kiient camocriiiHo reHepye 3anuti CepTudikaTiB 3a JONOMOTOIO MPOrpaMHUX 3ac00iB, HajgaHUX baHkoM, 1y
BimnmoBigHocti mo IHcrpykmii KopucrtyBada, Ta Hece mepemdaudeHy JIOroBOpoM BiIOBINAJbHICTE 3a 30€pEKCHHS
Ceptudikatie, OTP-Koxis Ta CexkpeTHux Kirouis.

4.2.1.5. bank Mae paBo BJOCKOHAIIOBATH Ta 3MIHIOBAaTH TexHiuHi napamerpu Cuctemu Kimient-bank.

4.2.1.6. Orpumanns Kiienrom bankiBcbkoi [locimyru MoKIIHBO sIK 13 3aCTOCYBaHHSM BeO-Opay3epa, Tak i 3a JIOIOMOTO0
Mo0iapHOTO 3aCTOCYHKY.

4.2.1.7. bank Hanae, a KimieHT Mae npaBo Ha oTpuManHs bankiBckkoi [Tocityry i3 3acTocyBaHHsM BeO-Opay3epa 3a yMOBU
3a0e3neyeHHs1 KilieHToM MpoTsroM Bcboro cTpoky HaganHs bankiBckkoi Ilocmyru HacTyImHUX MiHIMaTbHUX BUMOT 1010
MPOTPaMHO-aapaTHOTo 3a0e3MeYeHHS:

Onepaniiina cucremMa IHme nporpamue 3a0e3ne4eHHs

Windows 2000/XP/2003/Vista/7/10 Iatepuet Gpaysep.

a0o iHIa,

TexHiuHa TOTOBHICTH 10 MigKIoueHHs | HasBHICTH po60Y0ro KOMIT 10Tepa 3 IHCTaThOBAaHOO OIEpaIliifHOI0
CHCTEMOIO

HasiBHICTB iHTEpPHET 3B’S3KY 3 apecoro:
https://ibank.otpbank.com.ua:443 a6o https://otpay.com.ua:443 (8
3aJIeKHOCTI B TOoro 32 Aoromoroto sikoi Cuctemu Kiient-bank Kiient
orpumye bankiBceky [Tociyry)

HasBHicTs noctymy no Bysna: https://ibank.otpbank.com.ua a6o
https://otpay.com.ua (B 3a1€KHOCTI BiJl TOTO 3a JOIIOMOTOIO SKOT
Cucremu Kiient-baak Kiient orpumye barkisesky [lociyry)

bank Hagae, a KimieHT mMae mpaBo Ha oTpuMmaHHs bankiBcskoi [locmyru i3 3actocyBanHsIM MoOiTbHOTO 3aCTOCYHKY 3a
yMoBH 3a0e3nedeHHs1 KitieHToM IpoTsSroM BChOro CTpOKy HagaHHs bankiBckkoi [lociyru 3a momomororo MoOiTbHOTO
3acToCyHKY HACTYITHHX MiHIMAJIbHMX BHUMOT IIIOJI0 IPOTPaMHO-anapaTHOro 3a0e3neueHHs :

MinimManbHi BUMOru 10 onepaniiinoi | [nme mporpamue 3a6e3neyeHHs

CHCTEMH:
i0S 8.0 + HasBricTs moctymy 1o Mepexi [HTepHeT
Android 4.0.3 + HasiBHiCTh BCTAHOBIICHOTO Ha MOOLTbHOMY TenehoHi MoOITBHOTO

3acTocyHKy*

*Ipumimxa: Mobinbruil 3acmocyHok HeoOXiOHO 3a6AHMANCUMI.

ons onepayiunoi cucmemu 10S: y ow-naun  Mmaeasuni  MOOLIbHUX
sacmocynkie App Store

ona onepayitunoi cucumemu ANdroid: y ou-naiin mazazuni mobinbHux
sacmocynkie Play Mapkem

[Mocunanus Ha MoOinbpHUE 3acTOCYHOK, IO POTIOHYETHCS baHkoMm,
Mmictuthesi Ha OdiniliHoMy caiiti baHky.

4.2.1.8. IlinnucanHsaM 3asBY PO HaJAaHHS OaHKIBCHKUX MOCTYT a00 3asiBH PO 3MiHY YMOB KOPUCTYBaHHS OaHKiBCHKUMHU
nociayramu KiieHT morojpkyethest 3 mosiokeHHsAMH [HCTpyknii KopucrtyBaua i BoHa He moTpeOye J0AaTKOBOTO
nianucanas CTopoHaMu.

4.2.1.9. IlinnucanHsaM 3asBU PO HaZaHHS OaHKIBCHKUX MOCTYT a00 3asiBH PO 3MiHY YMOB KOPUCTYBaHHS OaHKiBCHKUMHU
nociayramu KitieHT rapaHTye/miITBepIKye:

- 110 HOMY 3pO3YMiJi 1 BiH MOTOKY€ETHCS 1 3000B‘A3y€THCS JOTPUMYBATHCh yCiX nojoxeHs IHcTpykuii Kopucrysaua ta
Horosopy;

- IO BiH pO3yMi€ 1 3000B’SI3y€ThCS HECTH BIAMOBIIANBHICTD 3a MOpYIIeHHS HUM BUMOT JloroBopy Ta/abo IHcTpykii
KopucryBaua y po3mipax Ta nopsiiky, BCTAHOBIEHHUX JJoroBopoM.

4.2.1.10. KiienT He Mae mpaBa nepeaaBaTH Ta/abo BifCTynaTH Ta/abo nepeaaBaTH B 3aCTaBy Ta/a00 OyAb-IKUM 1HIIMM
YUHOM BIJUYKyBaTH Oy/Ib-sIKi CBOT ITpaBa Ta/a00 000B’SI3KH 3a UM Po3aijaoM JloroBopy Oy/ib-sKUM TPETIiM 0co0aM.

4.2.2. IIEPEJIIK MOCJYTI, IO HAJAKOTBCSA BAHKOM KJIIEHTY 3A JOIIOMOI'OIO CUCTEMHU
KJIIEHT-BAHK.
3a pontomoror Cucremu Kirienr-bank:
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4.2.2.1. bank nHamae Kimienty noctyn no PaxyHKiB, KOpIopaTHBHUX KapTKOBHX PaxyHKiB Ta iHIIMX paxyHKiB KmieHta
MIPOTSATOM Hacy, 3a3HaueHoro y 1. 4.2.3.5. nporo Jlorosopy;

4.2.2.2. KiieHT MOXe TiANNCYBaTH TIATKHI IHCTPYKITIT;

4.2.2.3. KnieHt Moxe oaepkyBaTH iHdopmaiiro, nepeadadeny yactuaamu 2, 4 Ta 5 crarti 31 3akony Ykpaiau «IIpo
TUTATDKHI TTOCITYTHY;

4.2.2.4. KiieHT MOXe oJlep>KyBaTH iH(pOpMaIIifo Ipo MOAeHHUH OalaHC KOMITiB Ha KoxxHOMY Paxyrky KiieHTa, paxyHKy,
oreparii 3 sIKUM 3J1CHIOIOTBCS 3a IOTIOMOT0I0 KOPIOpaTHUBHUX (013HECOBHX) TUIATIKHUX 1HCTPYMEHTIB, Ta OyAb-IKOMY
iHmomy paxynky Krienra B banky;

4.2.2.5. Knient Moxe (opMyBaTH BHUIIMCKH 32 OyIb-sIKUM PaxyHKOM, paxyHKOM, omeparii 3 SKAM 3AiACHIOIOTBCS 3a
JOTIOMOT'00 KOPIIOPaTUBHUX (013HECOBMX) TIATIKHUAX IHCTPYMEHTIB, Ta OyIb-sIKUM 1HIIUM paxyHKkoM Kiienra B banky;
4.2.2.6. bank mae mpaBo HamaBaTu KimieHnty Oyap-sky iHdopmanito, a KmieHT Moxxe omepyBaTu iHQoOpMaIliio, ska
HagaeThcsl bankoM;

4.2.2.7. bank ta/a6o KitieHT MOXYTh miamucyBaTH (yKJIagaTH) B paMKax J[ermo3uTHOTO JOTOBOPY 3asgBH PO PO3MIMIEHHS
BKJIay (AENO3UTY), 3asBU MPO 3MiHYy YMOB PO3MIILLEHHS BKIAy (JCTIO3UTY), 3asIBH PO MOMOBHEHHS BKJIa1y Ha BUMOTY,
3as1BU IIPO MMOBEPHEHHS BKJIAAY, 3asBH PO 3aKPHUTTS BKIAIHOTO PaxXyHKY Ta iHILI JOKYMEHTH, iepenoayeni Jenosutaum
HoroBopowm;

4.2.2.8. KilieHT Mo’ke mepeJaBaTH HACTYNHi eJeKTPOHHI JAOKyMeHTH (32 YMOBH, SIKIIO BaHK MpomnoHye Taky
BaHKiBCHKY MOCITYTY 3a HaIIPSIMKOM 00CIyroByBaHHs aaHoro KiienTa):

1) TuratixkHi iHCTPYKIIT 070 6€3TOTIBKOBOTO MepepaxyBaHHs KOIITIB B HAI[IOHAIBHIH Ta/a00 iHO3eMHIN BaIOTI;

2) 3asiBM U1 OTPUMAHHS I'apaHTii, 3B AJIs1 OTPUMaHHS aKpEIUTHBY, PEECTPU BEKCEIB, PEECTPH MIPAB IPOLIOBUX BUMOT
3a JIOTOBOpPaMH (PaKTOPUHTY;

3) KpenuTHi 3asBKH, 3asBU Ha BUIAYy KPEIUTY;

4) 3asiBU (HOPYYEHHS) PO KYIIBIIO IHO3EMHOI BalllOTH;

5) 3asiBM (JIOpy4YEHHS) PO MPOJAK iIHO3EMHOI BATIOTH;

6) 3as1BM (JIOpy4YEHHS) PO PO3IOJLT IHO3EMHOT BaIIOTH;

7) indopmMartiitHi MoBiJOMIICHHS MO0 KYMiBIIi iHO3€MHOI BaIIOTH;

8) 3asiBM PO KYMIBIIIO 1HO3EMHOI BAJIIOTH 34 1HIITY iHO3EMHY BaJIOTY;

9) morokeHHs 15 3icHEeHHsI (GOpBapIHOI omeparii;

10) 3armmTH Ta 3BepHeHHs KiTieHTa 11010 mOCIyT, M0 HalaloThes baHKOM Ta gKi He cynepedaTs 3aKOHOAABCTBY (B T.d.
3asiBM Ha BCTAHOBIICHHS IIOJICHHUX BUTPATHUX JIMITIB Ha KOPIOPAaTHUBHI (0i3HECOBI) MIATXKHI IHCTPYMEHTH, 3asBU Ha
OTpPHMaHHS BUIIMCKH NP0 CTaH PaxyHKY, ONepallii 3a SKuM 3/1iiCHIOIOTHCS 32 IOTIOMOT0I0 KOPIOpaTUBHUX (0i3HECOBHUX)
TUIATDKHUX 1HCTPYMEHTIB, 3asBM Ha OTPHUMAaHHS JIOBIIKM PO CTaH paxyHKy, omeparii 3a sKUM 3JiHCHIOIOTHCS 32
JIOTIOMOT'OI0  KOPIIOpaTUBHUX (0i3HECOBMX) IJIATDKHUX 1HCTPYMEHTIB, 3asBU PO TepepaxyBaHHA KOIITIB B MeXax
paxyHKy, omepallii 3a SKHM 3IHCHIOIOThCS 3a JIOIIOMOTO KOPIOpaTHBHUX (0i3HECOBUX) TIATIXHHUX IHCTPYMEHTIB,
3asBU Ha TIEPEBUITYCK KOPMOPATUBHHUX (Oi3HECOBUX) IUIATDKHUX IHCTPYMEHTIB, JIUCTH-YTOUYHEHHS IIOAO OIepaiii 3a
paxyHKamu, omnepariii 3a SKAM 37iHCHIOIOTHCS 32 JOTIOMOTOI0 KOPIOpaTHBHUX (0i3HECOBUX) IIIATIKHUX IHCTPYMEHTIB
TOITIO);

11) AMCTH-yTOYHEHHS 10/I0 EKCIIOPTHO-IMITOPTHHUX OTEpaIliif;

12) mucTu-yTOYHEHHS IIO/I0 OTepalliid y HaI[lOHAJIbHIH BaJIOTI;

13) mucTu mo0 HYHKIIIOHYBaHHS MOTOYHUX PAaXyHKIB Ta MPOBEICHHS OIEepalliid y HaI[lOHaJIbHIHM Ta iHO3eMHIH BaJtOTI;
14) 3Beneni BimomocTi Ta iHIII peecTpu pO3MOALNTY KOIITIB, sIKi MEepelaloThCcs Y BIIMOBITHOCTI i3 JOTOBOpaMH, IO
ykiazneHi Mk bankom Ta Kiientom;

15) nmucTU-TIOBiIOMIIEHHS TIPO 3BUTRHEHHS JepKaTesiB KoprnopaTuBHHUX (013HECOBUX) TUIATIKHHUX 1HCTPYMEHTIB Ta/a0o
MPUITUHEHHS IPaBOBIHOCHH, Ha TI1JICTaBI, IKUX JIepKaTeli OTPUMYIOTh BUTUIATH HAa BIACHUHN paxXyHOK;

16) 3asiBu Tpo BIIKPUTTS paxyHKy Ta/ab0 3asBU PO 3aKPUTTS paXyHKY;

17) moBigOMIIEHHS TIPO JOTOBIp, YKJIaICHUH PE3UICHTOM-TI03UYaILHUKOM, SIKUH He € 0aHKOM Ta/a00 MOBiIOMIICHHS ITPO
3MiHH JI0 JOTOBOPY, YKJIAZAEHOTO PE3UIEHTOM-TI03NYAILHUKOM, SIKWH HEe € OaHKOM BiJIMOBiTHO 1O BUMOT 3aKOHOIaBCTBA,;
18) 3asiBu mMpo po3MillieHHs BKIay (JIeTO3HTY), 3asBH PO 3MiHY YMOB PO3MIIICHHS BKIAIy (JETO3UTY), 3asBU PO
MOTIOBHEHHS BKJIa[y Ha BUMOTY, 3asBU IIPO MOBEPHEHHS BKJIAAY, 3asBU PO 3aKPUTTS BKIAAHOTO PAaxXyHKy Ta iHIII
JIOKYMEHTH, niependaueni eno3utHum JloroBopom;

19) xomii JOKyMeHTIB, 10 TiepeadadeHi HOPMATUBHO-TIPABOBUMHE aKTaMH JIJIsl 3JIIHCHEHHS orepaliid Kymisii (0OMiHy)
1HO3EMHOI BAIFOTH Ta/a00 MPOBEICHHSI KOHTPOJIIO €KCIIOPTHUX, IMIIOPTHUX OIepariii. *

*[Ipumirka: [lonoxeHHss nporo mianyHkTy 19) mimsrarore 3actocyBaHHIO CTOpPOHaMM JIMIIE MICIS OKPEMOTO
noBiomienHs Bij banky Kiienty 3a nonomororo Cucremu KitieHT-baHK 1110/10 MOKITMBOCTI 1OT0 3aCTOCYBaHHS.

20) onuryBanpHui mucT KitienTa;

21) xomii TOKYMEHTIB, 1110 HiATBEPKYIOTh BUTPATH Ha BIIPSIDKEHHS (B TOMY YHCIIi, ajie He 0OMEXYIOUNCh, KOITii HaKa3iB
PO BIAPSA/DKCHHS, PO3PaXyHOK CYMH BHUTpPaT Ha BiJps/DKEHHs TOIIO) TpamiBHUKIB KitieHTa 3a KOpmoH Ta/abo
MIPEACTABHUIIBKI BUTPATH HA OpraHi3allito o(irifHuX 3aX0/iB 3a KOPJAOHOM Ta/ab0 eKCIuTyaTalliiiHi BUTPATH, TIOB’sI3aH1
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3 00CIyroBYBaHHSM BJIACHUX TPAHCIIOPTHHUX 3ac00iB 32 KOPAOHOM, Y BHMAAKY 3AificHeHHs KiienToM omeparii mono
KYIIBJIi iHO3eMHOI BaJIIOTH/OTPUMAaHHS (3HATTS) TOTIBKOBUX KOIITIB B 1HO3EMHIH BaJIIOTI;

22) Korii/opuriHaiy JOKyMEHTIB, HagaHHs Akux 3acodamu Cuctemu Kiient-bank nependadyeno mum Jlorosopom ta/ado
BiJIMOBITHUMH JIOTOBOpaMH, ykiaaeHuMu Mixk Kimientom ta bankowm;

23) iHIi JOKYMEHTH, PO MOKIMBICTh mepenadi sikux KmieHta Oyne okpemo mosimomieHo bankoM 3a J0moMororo
Cucremu Knienr-bank;

4.2.2.9. KnieHT MOXe CTBOPIOBATHU Ta MiANUCYBATH iHIII 3asiBH, sIKi OyxyTh npononyBatucsi bankom y Cucremi KiienT-
Bank 3a HanpsMkom obciyroByBanHs ganoro Kiienra;

4.2.2.10. baak moxke moBimomisaTu KitieHTa mpo BiACTYIIIEHHS OYyIb-SIKOI0 TPEThOIO 0c000I0 Ha KopucTh baHKy Ha
MiJCTaBl BiAMOBIIHOTO JOTOBOPY (DaKTOPHHTY OyAb-SKHX TPOMIOBUX BUMOT (IIpaB T'POIIOBOi BUMOTH) TakKoi TPEThOi
ocobu o KiienTa 3a Oyap-sIKuM# JJOrOBOpaMHu/yroJaMu/KOHTPaKTaMu;

Hpumitka: Y Bunaaky HampaBieHHs bankom Kiienty 3acobamu Cucremn KirieHT-baHk TOBimOMIIEHHS TIpO
BIJICTYIUICHHA Oy/Ib-5IKOI0 TPETHOI0 0c000I0 Ha KOPUCTHh baHKy Ha MMiICTaBi BiAMIOBITHOTO TOTOBOPY (haKTOPUHTY OyAb-
SKUX TpOIIOBHX BHUMOr (IIpaB TpOLIOBOI BHMOTH) Takoi TpeTboi ocodu g0 Kiienta 3a  Oyap-sKkumu
JoroBopamMu/yrogamMu/KoHTpakTamu (Hazan — «[loBizomiaenHs npo BigcTymiaeHHs»), KiieHT BBakaTbCsl TaKUM, IO
onep>kaB [loBiZOMIIEHHS MTPO BiACTYIIEHHS B MOMEHT Horo HampasieHHsa bankom 3acobamu Cucremu Kiient-bank Ta
HE BUMaraeThcs Oyab-IKUX TOJATKOBUX MiATBEPIKEHb (akTy onepxkanus Kimentom BianoigHoro IloBigomueHHs mpo
BiJICTYIIJICHHSI.

422.11. bark Ta/abo KiieHT MOXyTh mignucyBaTH (YKJIaaaTd) KpPEAWTHI JOTOBOPH, JOTOBOPH IIPO HAJIaHHA
0aHKIBCHKUX TIOCIYT, IOTOBOPH MO HaJaHHS OoBepApadTy, TOTOBOPH MPO HaJaHHS (DaKTOPHHTY, JOTOBOPU 3aCTaBH,
JIOTOBOPH MOPYKH Ta Oyb-sIKi iHIII JOoroBopH Ha po3cya CTopiH, Oyab-Ki JOKYMEHTH, iepen0aueHi BUllle3a3HaueHIMU
JOTOBOpaMH (B TOMY YHCIIi, aje He OOMEXYIHUNCh, OyIb-AKi ITOBIIOMIICHHS, KPEIUTHI 3asBKH, 3a5BU JJISI OTPUMaHHSI
rapanTii, 3asBU U1 OTPUMAaHHS aKpEAWTHBY, PEECTPH BEKCENiB, PEECTPH IPaB T'POMIOBHX BHMOI 3a IOTOBOpaMHU
(haKTOPUHTY TOIIO), & TAKOXK OYb-AKi JOTOBOPH MPO 3MiHY/IOJAATKOBI YrOAM/IOIATKU 10 BUIIE3a3HAUCHUX JIOTOBOPIB
Ta JOTOBOPHU PO PO3ipBaHHS BUIIIE3a3HAUCHUX JIOTOBOPIB;

4.2.2.12. KieHT MO>XX€ TIiIMTUCYBaTH Ta NepefaBatu banky Oynb-iKi TOKyMEHTH, MOXJIMBICTh ITiITUCAHHS Ta Iepenadi
saxux Kimientom 3acobamu Cucremu Kiient-bank mpsimo mepen6adyena mum JloroBopoM Ta/abo OyIb-IKUMH THITUMH
noropopamu Mixk bakHoM Ta KitienToMm;

4.2.2.13. bank MOXe MAMUCYBaTH Ta niepenaaBatu KimieHTy OyIb-sKi TOKyMEHTH, MOXJIMBICTD ITiJMTUCAHHSA Ta Mepe1adi
skux bankom 3acobamu Cucremu Kiient-bank mpsmo mepembadena mum JloroBopoM Ta/abo Oyab-SKUMH 1HITUMH
noropopamu Mix baknom Ta KitienTom.

4.2.2.14. iami nociayry, nIpo HajgaHHs skux bank nosimomiise KitieHTa 101aTKOBO.

3acrepe:xenns 1: [lnarexHi onepamii B iHO3eMHil BatoTi 31iHCHIOIOTECA baHkoMm 3a ponomororo Cucremu KitieHT-
BaHk BUKIIOYHO 3a YMOBHM MOMNEPEIHbOro MojaaHHs KilieHTOM OpHriHaiiB/3acBiIUEHUX KON BCiX HEOOXITHHMX
BIJITTOBITHO /10 BUMOT' 3aKOHOJABCTBA JIOKYMEHTIB (30BHIIIHLOCKOHOMIUYHUN KOHTPAKT, BAHTAXKHO-MHUTHA JICKJIaparfis,
aKT BUKOHAHMX POOIT, TOBi/IKA MOAATKOBOI iHCIIEKIIii TOIIIO).

3acrepexenHs 2: Y Bunazaky BiacyTHocTi y Kiienra Bigkputux y banky PaxynkiB Kiienra, bank namae Kiienry 3a
noromoror Cucremu KitienT-baHk BUKITIOUHO 1OCITyTH, iepeadadeni . 4.2.2.6. ta . 10) ta 14) m. 4.2.2.8. lorosopy.
[Ipu upomy, bank mae npaBo (mpote He 30008’ s13auMit) HagaBaTH KiienTy 3a nornomororo Crucremu Kimienr-bank # inmi
MOCITYTH, TIPO IO JI0JaTKOBO noBigomisie Kitienra.

3acrepe:xenHst 3: HesBaxaoum Ha BulleHaBeZeHe B upomy 1.4.2.2. JloroBopy, baHk Mae mpaBo BHMaraTu
HaJaHHs/0(OPMIICHHS/ T IMCAHHS/ YKIIaIJaHHS Oy b-SIKOTO JJOKYMEHTY, 3a3Ha4eHOoro B 11. 4.2.2. JIoroBopy, B MUCHMOBI#
(hopMi Ha martepoBUX HOCIsX, a KitieHT 30008’ s13aHni Ha BUMOTY baHKy HaaBaTH/0QOpMITIOBATH/ T ITICYBATH/yYKIIAAaTH
Oy/ab-sIKUil TOKYMEHT, 3a3Ha4eHuii B 11. 4.2.2. JloroBopy, B MUCbMOBI#l (popMi Ha TarepoBUX HOCISIX.

4.2.3. IOPSIOK 3JIIMCHEHHA OBCJIYTOBYBAHHS KJIIEHTA Y CUCTEMI KJIIEHT-BAHK.

4.2.3.1. KiienT Haicuiae CBOI BUX1/IHI IJIATIXHI IHCTPYKLIT Ta iHIII TOKYMEHTH, 3a3HaveHi y ni. 4.2.2. uporo Jlorosopy,
yepe3 Cucremy Kiient-bank y BctaHoBIeHii 3rimHo 3 mapamerpamu Cucremu KiieHT-baHk enekTpoHHIH GopMi.
4.2.3.2. [nmii goxyMeHTH, He niepestiveHi y 1. 4.2.2. uporo JloroBopy, HagawoTecs banky y 3BuuaiiHiil maneposiii popmi,
AKIIO iHIIe He nependayeno uumM JJoroBopom Tta/abo Horosopom 3apmnatHoro IIpoekry Ta Posmoniny KomriB Ta/abo
THIIMMH JIOTOBOpaMH, YKJIaJeHnMU Mix bankom ta Kitientom.

4.2.3.3. KiieHT Hece BIAMOBIANBHICTh 3a HajeKHE OGOPMIICHHS Ta MIANUC JOKYMEHTIB, IO MEPEIAIOThCS Yepes
Cucremy Knienr-bank, 1 rapanTye, mo Ii JOKYMEHTH € CIpaBXHIMH (a caMe: MiINucaHi HaJeKHUM YHUHOM
YIOBHOBa)XEHUMH 0CO0aMH y BiJIIOBITHOCTI 3 BUMOT'aMU 3aKOHO/IABCTBA Ta BHYTPIIHIMH AoKyMeHTamu KiieHTa).
4.2.3.4. bank BCTaHOBJIOE CIIPABXKHICTH KOXHOro HajicinaHoro uepe3 Cucremy Kiientr-bank moxymeHTa nuissxom
nepesipku Y nockonanenoro EIl abo KsanigikoBanoro EIl ynoBHoBaxeHoi(HuX) ocodu(ocid) Kiienra. 3a ymoBw, 1o 3a
pe3yibTaTaMu nepeBipkd baHk BU3HA€ Takuil JOKYMEHT aBTEHTHYHHMM, baHk mpuiimMae Horo A0 BHKOHaHHS, 1 (KpiM
BUTIQJIKIB HASIBHOCTI JIOBeJIEHOI BUHM baHKy) He Hece BiJIMOBIJAIBLHOCTI, SKIIO (AKTUYHO TAaKUH JOKYMEHT He OyB
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aBTeHTHYHUM. JloKyMeHTH, sKi baHK BU3HAa€ HE-aBTCHTUYHMMHU, HE MPHUUMAIOThCA (BIIXWIsstOThCs) bankom 3
TTOSICHEHHSIM TIPHYHH, i BaHK He Hece BIAMOBINATBHOCTI, SKIIO (DaKTHIHO TAaKHil TOKYMEHT BUSBHUBCS CIIPABKHIM.
4.2.3.5. Cucrema Knienr-bank qoctynmHa 111 BAKOPUCTAHHS MUIOA000BO 3 ypaxyBaHHsaMm mil. 4.2.3.6. mieoro JloroBopy
(32 BUKJTIOUEHHSIM BUTIJIKIB TEXHIYHUX TepepB, 00CTaBUH HENEpeOOPHOI CHITK TOLIIO).

4.2.3.6. He3Baxkaroun Ha nonoxkeHHs mi. 4.2.3.5. JloroBopy, bank npuiiMae Ta onpanboBye TOKYMEHTH, 10 HaiHAIUIIN
yepe3 Cucremy Kiienr-bank Buxurouno mpotsrom OmepariiitHoro gacy.

4.2.3.7. 1o orpumanHs noBinomieHHs Kiienta, sk nependaveno mm. 4.2.6.1.8. ta 4.2.6.2.11. uporo Hdorosopy, bank
HaJa€ MOCIyTH, nepeadadeHi muM po3mijoM [loroBopy, Ta He Hece HisSKOI BIIIOBINATBHOCTI 3a 30UTKH, SKHX MOXE
3a3Hatu KiieHr.

4.2.3.8. Bukopucranns Kiniearom Cucremu Kiienr-bank He BUKIIIOgae MOKIHBOCTI 00poOieHHs baHKOM JOKyMEHTIB
Kitienra (B TOMy 4MCHi MIaTiKHUX) HAa MANepOBHX HOCISX BIMMOBIIHO 0 yMOB Iboro JloroBopy Ta/abo Jlorosopy
3aprurataoro [Ipoekty Ta Po3nominy KomTiB Ta/abo iHIIX AOroBOpiB, yKiageHnx Mixk Kirieatom ta bankowm.

4.2.3.9. CTopoHu moroawiu, mo JAOKyMEHTH, nependadeni m. 4.2.2. mporo JloroBopy, Aki Hamicmani yepe3 Cucremy
Kiient-bank 3a yMOBH BU3HAHHS X BaHKOM aBTCHTUYHHMMM, BBKAIOTHCS TAKUMH, 10 MAIOTh CUJIY OpHUTIHAIY Ta €
YUHHUMU.

4.2.3.10. bank Hamae moneHHY iHQOpMariro, nepeadadeHy dactuHamu 2, 4 ta 5 crarti 31 3akony Ykpainum «lIpo
IJIATIXKHI MOCTYTH», @ TAKOXK MPo OayiaHC KoIITiB Ha PaxyHkax 3a monepeaniit bankischkuii [lenp. Taki moBigoMIICHHS
Hazgatoteest Kimienty mo Cucremi Kiient-bank B enexktponniid ¢gopmi He misHime, HiX 0 9.30 paHKy HAacTYITHOTO
BankiBcbkoro JHs.

4.2.4. ABTOPU3AIIISA, BE3IEKA TA KOH®IIEHIIAHICTD.

4.2.4.1. lns nepeurHOTO BXOy Kitienra B Cucremy Kiient-bank (sik 3a momomororo Be0-0pay3epa, Tak i 3a TOTIOMOT 00
Mo0insHOTO 3acTOCYHKY), baHk HamcHIae Ha eNeKTPOHHI agpecu KopucTyBadiB KitieHTa, 3a3HadeH1 y BiAMOBiIHIN 3as1Bi
npo HajxaHHS OaHKIBCBKUX MOCTYr abo ocTaHHiM ykianeHiin CrtopoHamMu 3asBi MpO 3MiHY YMOB KOPHCTYBaHHSI
0aHKIBCHKHMHU MOCTYT'aMH, JIOTiH Ta Mapoib U1 NEpBUHHOTO BXoAy 1o Cuctemu KiienT-baHk.

4.2.4.2. llpu nepsuaHOMY Bxofi B Cuctemy Kiient-baHk, a Takok B Oynb-KHii MOMEHT MPOTATOM CTPOKY (TEPMiHY)
HajanHs bankiBebkoi [locmyru (y BuIIaJKy BUHHKHEHHSI Takol HeoOXiTHOCTI), kopucTyBad Kiienta ¢popmye y Cucremi
Knient-bank y Bignosignocti 3 [HcTpykuieto KopucryBaua 3anutu Ceprudikaris.

VY BUManKy, SKIIO 3TiTHO i3 3asiBOO PO HAJIAaHHS 0AHKIBCHKUX MOCITYT a00 OCTaHHBOIO yKianeHoto CTopoHaMu 3asBOIO
Mpo 3MiHy YMOB KOPUCTYBaHHS OaHKIBCHKUMU MOCITyraMu KopuctyBauy Kiienra migkmodyeno [lociyry OTP-Kox, Ha
3a3HavyeHuil y BiAMOBiAHIA 3asBi Mpo HajaHHs OAHKIBCHKUX MOCIYr abo ocTaHHil ykmaaeHid CtopoHamu 3asBi mpo
3MiHy YMOB KOPHUCTYBaHHSI OaHKiBCHBKMMH TIOCIyTaMH HOMEP MOOLTBHOro Tene()OHy aBTOMATUYHO HAJICHIIAETHCS
onHopazoBuii OTP-Kon nns aBropusauii Ceprudikary. B mpomy Bumaaxy asropusaiis bankom chopmoBaHOTro
Knienrom 3anurty Ceprudikary ta Bunyck bankom Ceprudikary BinOyBaeThcs aBTOMaTHYHO Micisl BBeAeHHs KiieHToM
y Cucremi Knienr- bank orpumanoro ogaopazooro OTP-Koay (sikuit € Ilpoctum EIT) Ta nepesipku fioro bankowm.

V BuIajKy, SKIIO 3ri1HO i3 3as1BOI0 PO HaJaHHs OaHKIBCHKHX MOCIYT a00 OCTaHHBOIO YKiIageHor CtopoHaMu 3asBOIO
PO 3MiHy YMOB KOPUCTYBaHHs OaHKiBChbkuMH tociyramu Kimienty He migxinroueHo [locimyry OTP-Kon, ynoBHOBaxeHi
ocobu KiienTa, siki 3a3HaveHi y kaptii i3 3pazkamu minnucis/Ilepeniky Posnopsouukis / Kmient/[oBipena ocoba
Kuienra (siximo Kiient € Camo3aifHsITOI0 0c00010), TIOBUHHI PO3IPYKYBaTH Ta BIACHOPYY MiAmKcaTd copmoBaHHMit
3armut Ceptudikary (six nmependadeno mm. 4.2.6.2.3. uporo Jlorosopy) i Hagatu iforo B bank anst aBropusaunii. bank
aBTopuszoBye 3anutn CeptudikariB Ta Bunyckae CepTudikaTH micis NMEpPeBIpKU JaHWX, 3a3HAYEHUX y 3amurax
Ceprudikaris.

4.2.4.3. KiieHT mianucye AOKyMeHTH, 3a3HayeHi y mm. 4.2.2. nporo JloroBopy, 3a gomomoror CekperHux Kitouis,
srenepoBanux Kmientom y Cucremi Knient-bank npu dopmysanHi BinnoBigaux 3anutiB CepTudikaTiB ado IUIIXOM
HaknaaeHnHs Keamigikosanoro EIl, skio inime He nepeadayeno mum mi.4.2.4.3. Jlorosopy.

KiienT Moxe minnucyBatd JOKYMEHTH, 3a3HauyeHi B mi. 4.2.2.11. uporo /IoroBopy BHKIIOYHO IIUISIXOM HaKJIaJeHHS
KaanidixoBanoro EIl (kpiM KpeAMTHHX 3asBOK, 3asB Ui OTPHUMAaHHS TapaHTii, 3asB Ui OTPUMaHHS aKpeAUTHUBY,
pEeCTpiB BEKCEIiB, PEECTPIB MPaB IPOIIOBHX BUMOT 32 JIOTOBOpaMH (DaKTOPHHTY).

4.2.4.4. Cexperni Kitoui nigyararors 3aMiHi Ha HOBI y BHIIaJIKax, nepeadadenux JJorosopom, abo Ha BUMOTY OnHi€] 31
Cropin, B TOMY YHCIIi IpH 3aKiHYeHHi cTpoky aii Ceptudikary.

4245, Y 383Ky 3 0COOJUBOCTSIMH OOpOOKM eyleKTpoHHOI iH(opmarii, CTOpPOHM BH3HAIOTH METOIH, IO
BUKOPHUCTOBYIOTBCS JUIS MIE€peadi, 3aCBIIYeHHs JIMCHOCTI Ta 30epeKEeHHS JaHKUX, TOKYMEHTIB Ta iHIIoi iH(opMaliii, 1o
nepeaaeTbes 3a gonomororo Cucremu Kiient-baHk, Oe3nedHUMH, HaJIHHUMHM Ta JOCTAaTHIMH, & TAaKOX TaKUMH, LI0
BiJINIOBiZIal0Th BUMOI'aM YMHHOTO 3aKOHOJIABCTBA YKpPaiHu y cdepi HalaHHA JOBIPUUX €IEKTPOHHUX MOCTYT Ta 3aXUCTY
iHpOpMaIii.

4.2.4.6. bynp-sKkuii TOKyMeHT, sIKUi MicTuTh Y nockoHanenuii EIl, chopmoBannii 3acobamu Cucremu Kiient-bank 3a
nonomororo Cekpernux Kirouis, y mopsiaky, BusHaueHOMY y iboMy Jlorosopi, a6o KBanidikoBanwuii EIl Ta nepesipenuit
srigHo BuUMOr mm. 4.2.3.4. 1mporo J{oroBopy BBaKa€ThCs aBTEHTHYHHM, Ta € aHAJIOTOM MAarepoBOro JOKYMEHTY,
MIIMCAHOT0 YIOBHOBaXCHUMHU npeactaBHukamu Kiienta (sxmio KiieHT € ropuaudHor 0co0010) YH BJIACHOPYYHO
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Knientom/ Kuient/[oipena ocoba Kiienta (sxmo Kiient € Camo3zaiiHATOI0 0c00010),Ta CKPIIICHOTO MEYATKOIO
Kitienra, skmo KimieHT BUKOpHUCTOBYE TTEYaTKy BiATIOBIIHO 10 3aKOHOIABCTBA.

4.2.4.77. BignoBigaJbHICTh 32 JOCTOBIPHICTE 1H(MOpPMAIIii, IO MICTUTHCSA B PEKBI3UTAX €JICKTPOHHOTO MOKYMEHTa, HEeCe
ocoba, sika mignucana Led HokyMeHT cBoiM YpockoHaneHuMm EITl abo Ksamidikosanum EII, npu mpomy CropoHu
BU3HAIOTH, 110 TiApoOka YmockoHaneHoro EIl Kiienta HemoxxnuBa 6e3 3HanHs iH(opmanii npo Cekpernuit Kirou
Kiienra.

4.2.4.8. lllnsxoMm mignucaHHs 3asBU NMPO HagaHHA OaHKIBCBKUX MOCIYTr/3asBU MPO 3MiHY YMOB KOPHCTYBaHHS
0aHKIBCbKMMHU TociayramMu KJTieHT BHU3HA€ JOCTATHIM METOJ 3aXHCTy €JEKTPOHHUX JOKYMEHTIB 3 BHKOPHUCTAHHSIM
KpunrorpadigHux 3aco0iB, 30kpema Y mockonaneHoro EIT abo Ksamidikosanoro EIN, o HakmagaeTbes Ha eICKTPOHHUNA
TOKYMEHT 3a noriomororo Cucremu Kiient-bank.

4.2.4.9. Croponu uporo JloroBopy BH3HAIOTH, IO iH(QOpPMALs IIOI0 €IEKTPOHHOI OaHKIBCHKOI CHCTEMH, 3ac00iB Ta
MPOIIECiB, M0 BUKOPUCTOBYIOTHCS y 3B'SI3KY 3 1i (DYHKIIOHYBaHHSM, Ta Oynb-siKka iHImA iHQOpMaris, sikoro CTOpoHH
OOMIHIOIOTBCA y 3B’SI3KY 3 BUKOHAHHAM LIHOTO po3xainy 4.2. JloroBopy (Kpim 3araapHOBIIOMOI iHpopMaIlii), BBaKaeTbCs
KOoH(}ineHiiHOW iH(opMalielo, sSKa HE MOXKE PO3KpHBATUCS Il OyIb-sKOi TPeThoi CTOPOHH SIK MOBHICTIO, Tak i
YaCTKOBO, OKpIM BWITAJIKiB, INependadeHuX 3aKOHOJABCTBOM. 30kpema, KITIEHT MOBWHEH BXXMBAaTH BCi HEOOXIHI
3acTepekHi 3ax0/, MO0 3a0e3MeYnTH HEMOKIIMBICTD HOCTYIy Ta BuKopuctaHas Cuctemu Kiient-baHk, i1 3aco6iB Ta
npoleciB (BKIIOYAI0OYH MH(PYBaTbHUI alTOPUTM Ta iHII 3aCO0U 3aXHUCTY, TOWIO) OyAb-IKUMH 0CO0aMH, KpiM CaMmoro
KiieHTa Ta HaleXHUM YHHOM YNOBHOBaXCHHMX NpeAcTaBHUKIB KirieHTa, 3a3HaueHMX y KapTKax i3 3pa3Kamu
mignucis/llepenixy Posnopsaaukis/JloBipeHOCTEH, HaMaHUX TS 3MIHCHEHHS omeparlliii 3a Paxynkamm.

4.2.4.10. Ins 3abe3neveHHs KOHIASHIIHHOCTI iH(QOpMAIIii, 1o mepecuiaeTses 3a qomomoro Cucremu Kiient-bask,
Ta sIKa, Y BIAMOBIAHOCTI 10 3aKOHOAABCTBA, € KOH(IACHIIHHOK a00 TaKO, 1[0 MICTHTh OaHKIBCHKY TAEMHHUIIIO, TaKa
iH(OopMaIlis MOBUHHA NEPECUIIATUCH B 3aXHINEHOMY BUTIISAI (3 BUKOPHUCTAaHHIM KpUNTorpadivHux ado iHmuX 3aco0iB
3axXUCTy iHpopMaIii).

4.2.4.11. lnsxoM mignucaHHs 3asBU PO HalaHHS OaHKIBCBKUX MOCHyr, Kii€eHT BU3HAa€ NOCTaTHIM METOH 3aXUCTY
CJIIEKTPOHHUX JOKYMEHTIB 3 BHKOPHCTaHHsAM KpunrorpadiuHux 3aco0iB, 30kpeMa ¥YmpockoHameHoro EII, mio
HaKJIIa€ThCS HAa TAKWUH €NEKTPOHHUH JOKyMeHT 3acobamu Cructemu KiienTt-bank.

nsixoM mignucaHHs 3asBH PO HaJaHHs OaHKIBCHKUX mociyr, KiieHT mpuiimae Ha cebe pu3uKu 30UTKIB/BUTpPAT, IO
MOKYTh BUHUKHYTH B HBOTO B PE3yJIbTaTi BUKOPUCTAHHS €JIEKTPOHHOTO MiAMUCY (B ToMy uucii Y nockoHanenoro EIT),
a TaKkoX 3000B’s3yeThbcsl KOMIIGHCYBaTH baHKy 30MTKW/BUTpATH, IO MOXYTh BHHUKHYTH y baHka B pe3ymbraTi
BUKOPHCTaHHS €JEeKTPOHHOTO Miamucy (B Tomy uuchi YmockoHaneHoro EIl), 3a BUKITIOYEHHSIM BUTAAKIB KOJH Taki
30UTKH/BUTPATH BUHUKIIM 3 BUHU baHKYy.

4.2.5. HOPAJOK PO3PAXYHKIB 3A BAHKIBCBKI IIOCJIYT'H, SIKI HAJAKOTBCA 3A JOIIOMOI'O1O
CUCTEMMH KJIIEHT-BAHK.

4.2.5.1. KitieHT 3/11liCHIOE OTUIATy TIOCIYT, IO HAJAIOThCsl BaHKOM 3TiJHO 3 MM po3inoM 4.2. JloroBopy, y po3Mipi Ta B
HOpSIKY, nependoadenux Tapudamu baHky, Ta 3 ypaxyBaHHIM HHKYSHABEIEHOTO:

4.2.5.1.1. Omuara 3a migkmrouenHs g0 Cucremu Kimient-bank 3aiiicHroeTsest KitieHToM nipoTsirom He Oinbiie Hix 3 (TpH)
BankiBewki [IHi 3 gaTi ykinagaHas 3asBH PO HaaHHA OaHKIBCHKUX MOCIYT a00 3asBU PO 3MiHY YMOB KOPUCTYBaHHS
0aHKIBCHKAMH TIOCITyTaMu (3aJIeKHO BiJ] TOTO, SKOIO 3 3asiB nependoadeHo minkmoderas bankom Kiienty bankiBchkoi
[Mocmyrn) y po3mipax, nependauenux Tapudamu banky.

4.2.5.1.2. Onnara 3a BuItyck/3aminy/po30nokyBanus CeprudikatiB Ha BuMory Kiienra, 3amut CepTudikaTiB Ta 3MiHA
TUIY JOCTYIIB 10 PaxyHKiB yHOBHOBa)XKeHHMM 0co0aM, 3iaiiicHIOeThess KiienTom Ha paxyHok banky y dopmi 100%
niepenoruiatu 3rigHo Tapudis banky y tepmin He misHime 1 (ogHoro) bankiBckkoro JIHs, 1o mepeaye JAHIO HAAaHHS
BIJIMTOBITHOT MOCITYTH.

4.2.5.2.Y pasi Hecruiatu KitieHTOM CyMH KOMiCiiHOT BUHaropoau banky 3a HajiaHi 3riHO 3 UM po3aijioM 4.2. JloroBopy
nociayru npotsroM 10 (nmecstu) bankiBcbkux JIHIB 3 MOMEHTY BHHUKHEHHS 3a00proBaHOCTi, y TOMY YHCII HpPHU
BiACYTHOCTI KomTiB Ha Paxynkax Kiienra, y po3mipi, HeoOXiqHOMY AJisl cIUIaTH KowmiciiiHoi BuHaropogu banky y
moBHOMY 00cs3i, bank Binkimoyae Kimienra Big Cucremu Kiient-bank. Bignosnenus miaxmouenns Kiienra no Cucremu
Kitient- bank 3xilicHioeThest bankowm micist moramenns KitieHToM 3a00proBaHOCTI 32 OTPUMaHi 3T1IHO i3 UM PO3IiIOM
4.2. JIoroBopy NOCITYTH Y IIOBHOMY OOCS3i.

4.2.6. IIPABA, OBOB'SI3KHU TA BIAITIOBIJTAJIBHICTb CTOPIH.

4.2.6.1. bank 3000B's13y€ThCS:

4.2.6.1.1. Hagatu moctyn Kmieaty no Cucremu Kiient-bank npotsrom 5 (m’stu) baHKIBChKMX JHIB, HajAicIaTH Ha
CJIIEKTPOHHY ajpecy, 3a3HA4eHy y BIANOBIAHIA 3asBl MpO HaJaHHsA OaHKIBCHKMX IMOCIYTr ab0 OCTaHHIN yKjaaeHid
Croponamu 3asiBi Mpo 3MiHYy YMOB KOPUCTYBaHHS 0AHKiBCHBKHUMH TIOCITYTI'aMH, JIOTiH Ta Hapoilb ISl HIEPBUHHOTO BXOMY
10 Cuctemu Kmient-baHk;

4.2.6.1.2. 3niiiciuT aBropu3aiito 3anutie Ceprudikatis, mo Hagani Kimientom 3rigno 3 . 4.2.6.2.3;
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4.2.6.1.3. Osnaitomutu Kimienra 3 Inctpykuieto KopuctyBaua, Ta iHIIOIO JAOKyMEHTali€r0, HeoOXigHow KiieHTy mms
migkmodeHHs 10 Cuctemu Kimient- bask i miist podotn y Cuctemi Kimienr-bank;

4.2.6.1.4. Bunyctutu 11 ynoBHoBaxkeHux oci6 Kiienra CeprudikaTtu 3rigHo i3 chopmoBanumMu KiTieHTOM y OPAAKY,
nepeabaueHomy . 4.2.4.2. JloroBopy, 3anutamu Ceptudikaris, B pasi 61okyBanHs abo Brpati Cekpernoro Kiroua.
42.6.1.5. Ha oOrpynroBany umory Kiienta mnpotsrom 1 (omgHoro) bankiBcekoro Jlus HamaBatu KiieHTy
KoHCynbTamiHy iH(popMarito (Coyx6a IlinTpumkn Cuctemu) momo BUKOpHUCTaHHS Ta (yHKIioHyBaHHA CHCTeMH
Knient- bank.

4.2.6.1.6. BuxonyBartu miatixHi iHcTpykHii KitieHTa o010 nepekasy KowTiB 3 PaxyHKkiB, SIKIIO Taki IIIATKHI IHCTPYKLIT
BH3HAHI baHKOM aBTEHTWYHHMU BiJMIOBITHO IO MpaBwi, nepenadadennx . 4.2.3.4. JloroBopy, 3a YMOBH, IIIO 3aJIHIIOK
komriB Kirienta Ha PaxyHKy € mocTaTHIM Al BUKOHAHHS BIAIOBIMHOI IIaTiXHOT iHCTpYKIii Ta KiienT Hamas yci iHmi
JIOKYMEHTH, HeoOXimHi baHKy aiisi BUKOHAHHS BIAMOBITHOI TUIATDKHOI 1HCTPYKIII y BIAMOBIIHOCTI 3 BUMOTaMH
3aKOHOJAaBCTBA.

4.2.6.1.7. Y Bumagxy HaIXoO/pKeHHS M0 baHKy MEeKiTbKOX eNeKTPOHHUX IOKYMEHTIB (B TOMY HYHCII IDIATDKHUX
IHCTPYKLIH) 1IEHTHYHOTO 3MICTy 3a OJHUM HOMEpPOM JOKYMEHTY Ta/a00 OJHOYACHOTO HAAXOKEHHS 10 baHky
JEeKIIbKOX JOKYMEHTIB 1IGHTHYHOTO 3MICTy Yy ManepoBiii Ta/abo enekTpoHHil ¢popmi, Bank npuiiMae KOXKHUN OKpeMHi
JOKYMEHT JI0 BUKOHAHHS a00 BiMOBIISiE Y BUKOHAHHI 3TiTHO BUMOT J[oroBopy Ta/abo IHIIMX AOTOBOPIB, SKIIO iHIIE HE
Oyne BuzHaueHo y Iucrpykuii KopucryBaua. Ilpum 1mpomy, BiAmOBiZanbHICTh 3a OJHOYACHE HAJaHHS IUIATKHHX
THCTPYKLiH y MUCHMOBiH Ta/abo enekTpoHHii hopmi Hece KiieHT.

4.2.6.1.8. HeraitHo mpu3yNnmWHUTH BUKOHAHHS OMepaIliii 3rifHo 3 muM po3xaisom 4.2. JloroBopy Ha miAcTaBi IMCTa
Kiienra, mo mictute minmucu Kirienta/ymoBHOBakeHUX oci® Kiienta ta medatky Korienta (3a HasBHOCTI), TIpO
Kommnpomerarnito CexperHoro Kioya.

4.2.6.1.9. V pa3i 3MiH y ckJIaji ynoBHOBakeHHX oci0 KirieHTa, siKki MaroTh mpaBo posnopsmkarucs Paxynkamu Kiienta
(mns KomieHTiB, fKi € IOpUANYHAMH OcoOamu) Ta/abo 3MiH y cKiafi yrmoBHOBaxxeHHX oci® KirieHTa, siki MaloTh IpaBo
MEpUIOro YK Apyroro manucy 3BeneHoi BimomocTi (y pasi otpumanns KiieHTom GaHKiBCHKOT mochyru «3apIuiaTHUR
MpoeKT» a0o OaHKiBChKOT oCTyTH «Po3paxyHKoBe 00CIyroBYBaHHs 3 PO3IIOJILTY KOIITIBY Y BiAMOBiAHOCTI 3 JJoroBopom
3aprutataoro [Ipoekty Ta Posmoniny KomriB) abo 3MiHu ynoBHOBakeHHX oci6 Kurienra (s KimieHTi, ski € diznaHIMA
ocobamu-mianpuemisiMu), 3abmokyBatu CeprudikaT 3a yMOBH HaJaHHs 10 baHKy HEOOXigHHX JOKYMEHTIB Y
BiJITIOBIZTHOCTI /IO BUMOT 3aKOHOJIaBCTBA, BHYTPIIIHIX JOKyMeHTiB banky Ta 3asBu mpo Mpo 3MiHy yMOB KOPHCTYBaHH:I
0aHKIBCHKAMH TIOCITYTaMHU.

4.2.6.2. KiieHT 3000B's13y€THCSI:

4.2.6.2.1. 3a0e3neynTy i HECTH BiAMOBIIATBHICTh 32 BUKOHAHHS BUMOT iH(pOpMaIliifHOT Oe3MeKu Ha CBOEMY pOOOYOMY
MiCIIi 31 BCTAaHOBJICHUM INporpamMHuM 3abe3neueHHsM Cucremu KmieHT- bank. 3 meroro 3abe3nedeHHs iHpopmaiiiHol
Oe3neku Ha cBoeMy pobouomy Mictli KitieHT 30008’ s13aH1i BUKOHYBaTH (HE OOMEXYIOUHCh HUIMH) BUMOTH, 1110 BUKJIa/ICHI
y «llam’aTii 1moxo JoTpUMaHHsS BUMOT iH(OpMaIliiiHoi Oe3neku mpu BukopuctaHHi Cuctemu Kiient-bBank», ska
MictuThes y 1. 4.2.7. mporo Jlorosopy.

4.2.6.2.2. Y pasi HeoOxinHocTi, 3aificauTi 3anuti CeprudikaTiB 3a gonomoror 3acobiB Cucremu Kiienr-bank ta y
BinoBiHOCTI 13 [HCTpyKITiero Kopuctysaua.

4.2.6.2.3. Y BUNamKy, sSKIIO 3TiTHO i3 3asBOFO PO HaIaHHS OAHKIBCHKUX TOCTYT 200 OCTaHHBOI YKIaaeHow CTopoHamMu
3asBoI0 Mpo 3MiHYy YMOB KOpPUCTyBaHHS OaHKiBCbKMMH mnociyramu Kiienty ne miaxmioueno Ilocmyry OTP-Kog,
HajaBaT A0 baHky HamexHuM unHOM odopmieni 3amuta CeprudikaTiB y THCEMOBIH ¢dopwmi, miamucaHi
ynoBHOBakeHuMH ocobamu Kiienra (sikmio Kiienrom € ropuamuna oco6a) uu ocobucro Kiientom (sikimo Kiientom e
(hizmuHa ocola-TmiIpreMelh) Ta CKPIIUIeHi meyaTkoro (3a HasBHocTi) KitieHTa.

4.2.6.2.4. CBoeyacHO Ta B MOBHOMY 00cs3i y BimnoBigHocti no mm. 4.2.5.1. mporo JloroBopy Ta Tapudis banky
3MIHCHIOBATH OIUIATY 32 OTpUMaHi nociyru yepe3 Cucremy Kmienr-bank.

4.2.6.2.5. Cnpusitu banky npu 3xificnenHi bankowm ioro 30008's13anb, 3a3HaueHi B n. 4.2.6.1.uporo Jlorosopy.
4.2.6.2.6. CTBOpHTH Ta MIATPUMYBATH O€3MeYHE Ta HOPMAIbHO (PYHKIIOHYIOUE POrpaMHO-anapaTHe cepeJoBUIIE IS
¢ynkuionyBanns Cucremu Kiienr-bank npotsirom ctpoky HajnanHs bankiBcbkoi [Tociyry BIAIOBITHO JI0 IIBOTO PO3JALTY
4.2. JloroBopy.

4.2.6.2.7. Kopucrypatucs Cucremoro Kiient-bank y cyBopiit BiamosimHocti mo Iacrpykuii KopucryBaua Ta ymoB
JloroBopy, He JOIyCKaTH HEIJIbOBOro, HeoOepexHoro kopuctyBanHs Cucremoro Kiienr-bank Ta He momyckaT il
BUXOJIy 3 JlaJly BHACIIIOK HEJJOTPUMAaHHS BUINE3a3HAYEHUX BHMOT.

4.2.6.2.8. 3abe3neuntu HaxiiiHe 30epirannsa Ceptudikaris, Cekpetnux Kiouis Ta maposiB 10CTyITy 10 HUX, HEOOX1THUX
s kopuctyBaHHs Cucremoro Kiient-baHk, He omycKaTu iX HECAHKI[IOHOBAHOT'O BUKOPUCTaHHS HEYIOBHOBa)KEHUMU
oco0amu.

4.2.6.2.9. OgHO4acHO 31 3MIHOIO KapTOK i3 3paskamu mianucis/Ilepeniky Po3nopsaHukiB y 3B’ 43Ky 31 3MiHAMH y CKJIaJi
oci0b, siki MaioTh mpaBo posnopsupkatucs Paxynkamu Kiienra (sxmo Krientom € topuamyna ocoba) Ta/abo
ynoBHOoBakeHUX 0c¢i0 KitienTa (ko Kiientom € ¢iznyHa ocoda-mignprueMertb) Ta/ado 3MiH y CKiIaji oci0, SKi MaloTh
mpaBo BBeleHHs AokyMmeHTiB g0 Cucremu Kirienr-bank Ta/abo mnpaBo mneperssiny Oyab-KHX IOKYMEHTIB, IO
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HajacunaioThees yepe3 Cucremy Krient-bank (6e3 mpaa mianucy Ta nepefadi JOKyMEHTiB) Ta/ab0 yIoBHOBaXKEHUX 0Ci0
KitieHTa, sIKi MaroTh MPpaBo MEPIIOro Yu APYToro mianucy 3semenoi BigomocTi (y pa3i orpumanus KiriearoM 0aHKIBCHKOT
TIOCITYTH «3apIUTaTHUHA TIPOEKT» abo OaHKIBCHKOI MOCHyru «Po3paxyHkoBe 0OCITyroByBaHHS 3 PO3IOAUTY KOIITIB» Y
BignoBigHocti 3 JloroBopom 3apmmatHoro I[lpoekty Ta Posmomimy KomrtiB) — Hamatu 3asBy mpo 3MiHY YMOB
KOPUCTYBaHHsI OaHKIBCHKMMH TMOCTYraMHd Ta BUKOHATHW Aii, 3a3HayeHi y nm. 4.2.6.2.2. Ta, SKIIO 3aCTOCOBYETHCS, IIII.
4.2.6.2.3. uporo [lorosopy.

Mpumirka! Knient 30008’ 13anuii HeraiiHo iHQopMyBaTH baHK, 3 HaJaHHAM BiINOBIOHOT JOKYMEHTAIil, PO 3MiHY Y
ckiani oci0, ki MaroTh mpaBo posnopsypkarucs Paxynkamm Kiienrta (sxmo Krmientom € ropuamdna ocoba) Ta/abo
ynoBHOBakeHHX oci0 Kienta (sxkmo Kimientom € ¢isngra ocoba-miampuemens) Ta/abo mpo 3MiHY Yy CKIami
yHoBHOBakeHHX 0oci0 KiieHTa, SKi MaroTh TIpaBo MEPIIIOTO UM APYToro miAnucy 3BeaeHoi Biqomocrti (y pasi oTpuMaHHsS
KitienToM 0aHKIBCHKOT MOCIYTH «3apIulaTHUIE MPOEKT» abo OaHKIBChKOI mociayru «Po3paxyHkoBe 0OCIyroByBaHHS 3
PO3MOLTY KOIITIBY Yy BianmosiaHocTi 3 loroBopom 3aprutataoro [Ipoekty Ta Posnoainy KomrTis), mpo BHECEHHS 3MiH B
TaKy JOKyMeHTalito, abo mpo ohopMIEHHS INOKyMEHTamii, M0 BIUIMBAaE€ Ha 3MICT abo miiicHicTh HamaHoi baHKy
JOKyMEHTallli B MOPSAKY, nependadenomy JJoroBopom. Y Bumaaky HeHaganHsi KiieHToM Takoi nokymeHranii, bank ne
Hece BiJIOBiNaIbHOCTI 32 omeparii 3a Paxynkamu KitienTa, mo 3xificHeHi 3a gonomoror Cucremu Kiient-bBank 3a
PO3MOPSKEHHAM 0Ci0, sIKi 3a3Ha4eHi B KapTii 31 3paskamu minnucis/[lepeniky Po3mopsinHukiB Ha MOMEHT 3/IHCHEHHS
TaKoi omeparlii B Iepioj 10 MOMEHTY Ha/IaHHS JOKYMEHTaIli1 Ta BigoOpaxeHnHs nux 3MmiH y Cucremi Kitient-bank. [Ipu
oMy, KitieHT 3ameBHsie Ta rapaHTye, 10 Bei omnepailii 3a Paxynkom 3a monmomororo Cucremu Kiient-bank € Takumu,
110 3IWCHEH] BIAMMOBITHO O BUMOT 3aKOHOAABCTBA YIOBHOBXEHUMH Ha Iie ocodamu KirieHTa. Y BUNanKy HeHaIaHHS
KiieaToM nokymeHTamii mpo 3MiHy y CKiaji ymoBHOBakeHUX oci6 KirieHTa, siIKi MarOTh MpaBo IMEPIIOTO YU JAPYTOTO
nianucy 3BeneHoi Biqomocrti (y pasi otpumanns KinieHToM 6aHKiBChKOT TOCITYTH «3apIiaTHAN MPOEKT» a00 GaHKIBCHKOT
mocnyru «Po3paxyHKoBe 00CITyroByBaHHS 3 pO3MOJIUTY KOIITIBY Y BignoBimHocTi 3 JloroBopom 3apruiatHoro [Ipoekty
ta Posmominy Komri), Ctoporu moroawnu, 1o baHk mpuiiMae 10 BUKOHAHHS 3BeleHY BimomicTs, sika migmpcaHa
YIIOBHOBa)XXCHUMHU ocobamu KitieHTa, siki MaroTh MpaBo MEPIIOro Ta JAPYroro manucy 3BeaeHol BimomocTi 3rimgHO
HasBHHUX y baHKy TOKYMEHTIB.

4.2.6.2.10. Y pa3i 3akindeHHs cTpoky aii CepTudikary - BAKOHATH [ii, 3a3HaueH] y . 4.2.6.2.2. JloroBopy. [Ipu iipomy,
He3aJIeKHO Bifl Toro un minkiaroueHo Kiienty [Tocmyry OTP-Kon, aBropu3anis chopmoBaHoro KiiieHTOM B eeKTpOHHIN
¢opmi 3amury Ceprudikary y 3B’sA3Ky i3 3aKiHYCHHSM CTpoKy nii momepemuboro Ceprugikary 3mMiHCHIOETHCS
aBToMaTtu4HO Oe3 momanHs Kimientom Takoro 3anuty Ceprudikary y TucbMOBil Gopmi

4.2.6.2.11. Y pa3i Kommpomerariii Cekpernoro Kiroda, HeraitHo ycHo noBigoMuti Ciyx0y [lintpumku Cuctemu banky
o Tenedony. Ipu 3BepHenHi 1o Tenedony KiieHT 30008’ 13aHul TOBIAOMUTH CIIBpOOITHUKY BaHKy, pu HEOOX1THOCTI,
nonaTkoBi Bigomocti nipo cebe (I1IB, peectparriiinuii HoMep 00JIIKOBOT KapTKH IUIaTHUKA NOJaTKiB). CriBpOOIiTHUK
Cayx6n Ilinrpumku Cuctemu 0nokye CexperHuii Kimrou Ta nosigomise KiieHta npo HE0OXiAHICTh BUILYCKY HOBOTO
Ceptudikary. B Takomy Bunaaky bank mie Ha miacrasi mi. 4.2.6.1.4. nuporo Jlororopy, a KiieHT BUKOHYE mii 3riHO 3
mi. 4.2.6.2.2. Ta, IKII0 3aCTOCOBYy€eThes, T 4.2.6.2.3. JloroBopy.

4.2.6.2.12. llnsaxoM ykinajgeHHs 3asiBU NMPO HalaHHA OaHKIBCBKHUX IOCTYI/3asiBM NPO 3MiHY YMOB KOPHCTYBAaHHS
0aHKIBCBKUMH Mocayramu, CTOpOHH AIMIUIN 3roJu, o ycHe nosinomieHHs Kinienrom baHky, 3xilicHeHe y MOpSAAKY,
nependaueHomy y 1. 4.2.6.2.11. Jlororopy, € mijictaBotro jyis 0yiokyBanns bankom Ceprudikary Kiienra.

4.2.6.2.13. 3a0e3neunTn HasBHICTH KowTiB Ha Paxynky Kiienta y cymi, moctaTHiii [1st oruiaTi BapTocTi baHKiBCBKUX
[Mocmyr, mo HagaroThes 3a qoromoroto Crucremu Kiient-bank.

4.2.6.3. bank Ma€ npaBo:

4.2.6.3.1. Buocuru 3minu 1o Inctpykuii KopucryBaua. ¥V Bunaaky BHeceHHs 3MiH 10 IncTpykuii Kopucrysaua, bank
noBiomysie mpo 1ie Kiienra abo 3a momomororo Cucremu Kimient-bank, abo nmisixom po3milieHHst iHpopmallii B
3aranpHOOCTYHUX 1uist KitieHTa micusx B ycraHoBax banky, abo nuisxom posMinieHHs iHdopmarii Ha OdiniiiHomy
Caiiti banky. Kopucrysanns Cucremoro Kiient-bank micnsa BHecenHs 3MiH A0 IncTpykuii KopucryBaua BBaxkaeThcs
srogoto Kitienta mono mpomoBxeHHst 00CayroByBaHHS 3a UM JloroBOpOM 3 ypaxyBaHHSM BHECEHHMX 3MiH 10 [HCTpyKuii
Kopucrysaua.

4.2.6.3.2. 3anumuTy 6e3 BUKOHAHHS €JIEKTPOHHUHN JOKYMEHT, SIKIIO BUHHKIIA MoTpeda 3'sicyBatu ocoly Kitienra, cyTh
oreparlii abo misuibHOCTI, (piHaHCOBHI cTaH, ab0 y BHMaAKy, kKosn Kii€eHT He HalaB JOKYMEHTIB 1 BioMOCTeH, 110
MiATBEPDKYIOTH 111 IaHI Y YMHCHO IT0JIaB HETPaB/MBI BiIOMOCTI Ipo cebe, abo cBOEUacHO X HEe OHOBUB, a00 SIKIIO Y
BaHKy € CyMHIBHM, L0 €JIEKTPOHHUN TOKYMEHT IIiJIIMCAaHO YIOBHOBa)XKEHOI 0oco0or0 KitieHTa, a He B pe3y/bTari
BTpy4YaHHs CTOPOHHIX 0ocib B podoty Cucremu Kiient- bank.

4.2.6.3.3. IloBepraTtn 0€3 BUKOHAHHS EJEKTPOHHI JOKYMEHTH, SIKIIO Taki OyJI0 3allOBHEHO 3 MOPYIIEHHSAM BHMOT
3akoHoaBcTBa, HOpMaTuBHUX akTiB HBY Ta BHyTpimHix npasun banky. [Ipo npuunHy HEBUKOHAHHS €JIEKTPOHHOTO
JOKYMEHTa/IuCcTaHIiiiHOro posnopsmkeHHs bank nosigmomisie Kiienrta 3acobamu  Cucremu Kiient-bank (3
MOSCHEHHSM NPUYUHHN).

4.2.6.3.4. Po3muproBaTy MepeNiK MOCIyr, sKi HamamThes bankom 3a pomomoror Cucremu Kiient-Bank, mpo 1o
3a3janeriap nonepepkae Kimenra.
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4.2.6.3.5. bnokyBatu moctyn Kmienta no Cucremu Kiient-bank y pasi nHecruiatu Kiientom BapTocTi HOCIyT, IO
HagaroThes 3a gormomoroo Crucremu KitieHT-bask, npotsroM 10 (necsti) baHKiBChKHUX NHIB 3 MOMEHTY BHHHUKHEHHS
3a00proBaHOCTI.

4.2.6.3.6. BinmoButu y Bumycky CeprtudikariB Kiienra, skmo BiamoBigai 3anmute CepTU(IKATIB BUSBUINACS
HEaBTEHTHYHUMHU a00 baHKy He crutaueHa BiMmoBiaHA KoMmicis 3rimHo Tapudis banky.

4.2.6.3.7. BukoHyBaTH MepionvHI NepeBipkH BUKOHAHHS KIlieHTOM BUMOT 110710 3axXUCTy iH(MopMarii Ta 30epiranHs
3aCc00iB 3aXUCTy 1 MPUNHUHATHA 00cimyroByBaHHs KitieHTta 3a momomororw Cucremu KiieHT-bank B pa3i HEeBUKOHAHHS
KitienToM 3a3Ha4eHHX BUMOT O€3IEKH.

4.2.6.3.8. IloBepratn 6e3 BuKOHaHHS 3BelmeHi BimoMocTi y Bumaakax Ta B TOPSAAKY, HepeadbadeHnx JloroBopom
3aprurataoro [Ipoekty Ta Po3nominy Komis.

4.2.6.3.9. bank mae mpaBo nepeBectu Kiienta Ha obciayroByBanHs 3 ofniei Cucremu Kimient-bank Ha iHmy Cucremy
Kiient-bank 3a inimiatuBoro banky, mpo mo bank mosimomise npo 1ie Kimienta He MeHmIe HiX 3a 3 KalleHAapHi JHI
3acobamu Cucremu Kiient-bank ta 3mificHroe muctanmiine oociyroByBanHs Kiienra y HoBiit Cuctemi Kimient-bank
3rigHo ykianenoi CtopoHamu moao BiamosigHoro [TorouHoro paxyHky 3asBu npo HagaHHS baHKIBCHKOI mociayru abo
ocTaHHbOI ykianeHoi CTopoHamu o0 BiamoBinHoro [loTouHoro paxyHky 3asBu Mpo HajaHHS BaHKIBCHKOI MOCITYTH
(3MiHa YMOB KOPUCTYBaHHS baHKIBCHKOIO MTOCIYTOX0), SIKIIO iHIIE He Oyae moromkeHo CTOpOHaMU MIITXOM YKJIIaTaHHS
BiANOBiAHOT 3asBH Mpo HaaaHHSA baHKiBcbKOT mocnyru (3MiHa yMOB KOpHCTYBaHHs BaHKIBCHKOIO MOCTYTOIO).
4.2.6.3.10. bank Mae mpaBo IS KII€HTIB, SKi € Qi3MUHUMU 0cobaMu — mignpueMismMu / CaMmo3aliHATHMH 0cO0aMHU,
BIIMOBHUTH y Ha/IaHHI siK0ich omii y CucteMi KiieHT-baHK, sika nmepenbadeHa BUKIFOYHO JUTA KIIEHTIB KOPIIOPATHUBHOTO
Oi3HEC-HAPSIMKY.

4.2.6.4. KiieHT Mae npaBo:

4.2.6.4.1. KopucryBatucs nociayramu, siki HamaroTecsi bankom 3a monmomoroto Cucremu Kiient-bank Ta BU3HaYeHi y
1m.4.2.2 uporo JJoroBopy, npoTsrom cTpoky orpuManus bankiBcekoi [locayru y BiamoBigHocTi 10 ymoB JJorosopy.
4.2.6.4.2. YV Oynp-sKuii MOMEHT, 32 yMoBu Komnpomerauii CexperHoro Kiroua, 3akinueHHst crpoky nii Ceprudikaris,
BHUKOHATH [1ii, 3a3HaveHi y mil. 4.2.6.2.2., Ta, sIKII0 3aCTOCOBYEThCS, . 4.2.6.2.3. mporo JloroBopy.

4.2.6.4.3. 3BepHyTHCH 10 baHKy 3 METOIO OJIOKYBaHHS JIOCTYIIIB YIIOBHOBaKCHUX OC10 IITXOM HaJaHHs 3asiBU PO 3MiHY
YMOB KOPHCTYBaHHsI 0aHKIBCHBKHMU TTOCITyTaMH.

4.2.6.4.4. Kopucrysarucs mocmyramu Cuyx6u Ilintpuvkm Cuctemu. 3B'si30k 3 Cmyxo6oto I[lintpumkn Cuctemu
3IACHIOETHCS O Tene(oHy Ta/abo eIeKTPOHHUMH 3ac00aMH 1 ToTIoMora HoMy Ha/IaeThes 3 ypaxyBaHHsM 1. 4.2.6.1.5.
uboro Jlorosopy.

4.2.6.4.5. Kopucrysarucs [Tociyroro OTP-Kon, sikiio e nependadero ykianeHow CtopoHamu 3asBOIO PO HAJTaHHS
0aHKIBCBKHX ITOCIYT a00 OCTaHHBOIO ykianeHowo CTopoHamu 3asBOO MPO 3MiHY YMOB KOPUCTYBaHHSI OaHKiBCHKUMH
MOCIyTaMH, a TaKoXX 3MiHUTH yMOBU KopuctyBaHHs [locnyroto OTP-Kon abo BigmoBuTHCs Bij orpumanus [lociayrn
OTP-Kon nutsixoM noganus 1o baHky BiAmoBigHoi 3asBU po 3MiHY YMOBH KOPUCTYBaHHSI OaHKIBCHKUMH MTOCTYT'aMH.

4.2.6.5. BinnosigaabHicts CTOpiH.

4.2.6.5.1. KnieHT moropKyeThest BilmKoayBaTn banky yci 30UTKH Ta BUTpaTH, OHeceHi baHkoM abo siki MOXYTh OyTH
nokJaaeHi Ha baHk y 3B'A3Ky 3 BUKOHAHHSAM OyAb-KUX PO3IMOPSIXKEHb, IHCTPYKLIH, JOPYYEHb Ta iHIIUX JOKYMEHTIB
Knienra, oJiepKaHUX yepes Cucremy Knienr-bank, HE3aJIEKHO BiJ TOTO, uu i
PO3MOPSKEHHS/ IHCTPYKIIii/ IOPYUESHHS/IHIIIT  IOKYMEHTH € TPaBHIBHAMH, IOBHHMH, CIPaBXHIMH a00 (HaKTUIHO
Hajgicnanumu KilieHTOM, KpiM BHIIQ/IKIB, KOJIM TakKi 30MTKU BiAOyIHcs 3 BUHH baHKYy.

4.2.6.5.2. baHk He Hece HisSKOI BiAMOBIAIFHOCTI 32 MOPYIIEHHS CTPOKiB miAKroueHHs 1o Cuctemu Kiient- baHk, skio
Knient He crimatuB xoMiciiiHy BuHaropoay banky 3a migxmouenns 1o Cucremu Kiient-bank y po3wmipi Ta y CTpOKH,
BcraHoBieHi Tapudamu banky Ta mum posainom 4.2. JloroBopy, Ta/abo mporpamHo-anapaTtHe 3abe3nevenHs KiieHra,
sIKE€ BUKOPHUCTOBYEThCS Uil QyHKIioHyBaHHS Cuctemu Kiient-baHk, He BiAmOBigae BUMOram, HaBEICHUM y LLOMY
po3aiii 4.2. JloroBopy.

4.2.6.5.3. Bank He Hece BIAMOBIAAILHOCTI 3a IIKOAY, SIKY 3a3HaB KIli€HT BHACIIJOK HECAHKIIIOHOBAHOTO BUKOPHUCTAHHS
Cekpernux Knrouis/OTP-Koxis/Cuctemu Kiient-bank.

4.2.6.5.4. baHK 3BUIBHSETHCS BiJl BIAIOBIJAILHOCTI 32 ITOBHE 200 YaCTKOBE HEBUKOHAHHS YMOB po3iny 4.2. JloroBopy y
pasi:

- BukopuctanHs Kiiearom Cucremu Kiient-bank 3 mopymieHHsSM mpaBwil, BCTaHOBJIEHUX JloroBopom Ta/dm
Incrpykuiero Kopucrysaua;

- nmopywenHsi Jorosopy Ta/um Inctpykuii KopucryBaua 3 Ooky KiieHTa muiixom HaBMHCHUX i, HemdanocTi 4u
0e3IisIbHOCTI,

- HEHAJIEXKHOT0 (DYHKLIOHYBaHHS 00JIaIHAHHS YU IPOrPaMHOro 3abe3neveHHs KpiM o0iafHaHHsI, HagaHoro bankoM, o
3aCTOCOBYEThCsS st poboTH 3 Cucremu Kiient-baHk;

26



- BUKOpHCcTaHHs KilieHToM mpucTpoiB miJ crenialbHUMH CEPBICHUME aKKayHTaMH (00JiKOBUMH 3aIIICaMHu ), SIKi Ha1al0Th
MPaBO Ha BUKOHAHHS YCiX 0€3 BUHATKY OIepallii (T.3. IPUCTPOIB 3 BIAKPUTHUM root-IOCTYIIOM, «PyTOBAaHUX» MPUCTPOIB,
B T.4. Jailbreak);

- HEHaJIS)KHOTO aHTHBIPYCHOTO 3aXUCTy KOMII'IoTepa 4u iHmoro oOmagHaHHs KiieHTa, M0 BUKOPUCTOBYETHCS AJIS
pobotu 3 Cucremoro Kiienr-bank;

- BIZICYTHOCTI €NeKTpOITOCTaYaHHs, IPUITMHEHHS HaJIaHHS TOCIyT 3a JJoroBOpOoM BHACTIOK CTHUXIHHOTO JTMXa YW i
Jiep >KaBHUX OPTaHiB, 10 YHEMOKJIMBIIIOIOTH MOJAJIbIIE HaJaHHS TOCIyT 3a JloroBopoM;

- 30uTkiB Kitienra, noB's3aHux i3 HeHae:KHUM BukoprcTaHHaM Cuctemu Knient-bank;

- HeZIOCTOBIpHOCTI iH(opMaIlii B JOKyMeHTax, HagaHux KirieHToM;

- 3MiHM 3aKOHOJABCTBA YW TIPUUHATTS HOBUX 3aKOHIB, IHIIWX HOPMATHBHO-TIPABOBHX aKTiB, SKi 3MIHIOIOTH YH
MPUMTUHSAIOTH PAaBOBiITHOCHHH, L0 PEryIO0THCS JloroBopom.

4.2.6.5.5. baHk He Hece BiNOBINATHHOCTI 32 OyAb-AK1 3aTPIMKH, TOMHIIKK a00 YITyIIeHHs IIPH Tiepeaadi Ta/adbo o0pooii
JAHWX, sKI CTAaMCs BHACTIZOK HECIPaBHOCTI, a00 300iB KOMIT toTepHOro oOmamuanHs KiieHTta/iHImoro oOiragHaHHS
Kiienra, mo BukopuctoByeThest 1iist pyHKuionyBanHs Cucremu Kiient-bank.

4.2.6.5.6. 3a mopymeHHs CTPOKiB OIUIaTH, BcTaHOBIeHUX m.4.2.5. uporo Joroeopy, Kmient cnnauye banky nenio B
po3Mmipi mozaBiitHOI 00ikoBO1 cTaBk HBY, 110 nie Ha MOMEHT (IPOTATOM CTPOKY) TAKOTO TOPYIICHHS, BiJl MPOCTPOYCHOT
JI0 CIUIATH CyMH 32 KOXKHHUH JIeHb MPOCTpoUYeHHs. J{J1s mijiei poro miAmyHKTy JJoroBopy MpOCTpOUYEHHSIM BBaXKAETHCH,
B TOMY 4YHCJi, HEJOCTaTHICTh KOWITIB AJsi 3hilicHeHHss bankom J[leOeryBaHHs PaxyHky ans crulaTd KOMiciHHOT
BHHArOPOJTH.

42.7. TAM’ATKA WMOJAO JOTPUMAHHS BHUMOI IH®OPMAIIMHOI BE3NEKH IIPH
BUKOPUCTAHHI CUCTEMHU KJIIIEHT-BAHK (000B’s3Kk0Ba 1O BHKOHAHHS OCO0aMH, SKi MAalOTh IPaBO
HaknamaHHs Y pockoHaneHoro EIN ta/abo KsamidixoBanoro EII ta/a6o Ilpoctoro EIl Ha miatixkHi iHCTpYKIIil Ta/abo
nignucyroth 3anutu CeprtudikariB Bin iMeHi KiienTa, a Takoxx oco0amu, sKi BIAMOBITAIOTH 3a €KCIUTyaTallilo Ta
aJIMiHICTpYBaHHsI KOMII I0Tepa 13 BCTAHOBJIGHUM ITporpaMHuM 3a0e3neueHusM Cucremu Kinient-bask).

EdextuBHicTs Ta Oe3neka BukopuctanHs Cuctemu KitienT-bank 3Ha4HOIO MIpOIO 3aJ€KWTh BiJl HEYXHIBHOTO
JOTPUMAaHHS BUMOT iH(opMaIliiiHOi O€3MeKH B Mpolieci 11 eKCIuTyaraiiii.

Hanaroun 3a3HaueHy mociyry, baHkoM CTBOPEHO 3py4HY TEXHOJIOTIIO, siKa 3a0e3revye HaaidHUA 3aXUCT IUIATSKIB
KOMIIaHil, 32 YMOBH HEJIOMYIICHHS HECAaHKI[IOHOBAHOTO JIOCTYITy CTOPOHHIX OCi0 10 BCTAHOBJIEHOI Ha PoOOYOMY MicIi
Cucremn Kitient-bank, cekpeTHHX KITFOYiB 1 3aXHUCHHUX MTAPOJIiB A0 HUX.

[MpryrHaMK HECaHKI[IOHOBAHOTO JOCTYIy MOXYTh OyTH SIK Oe3mocepenHii (i3UuHUi JOCTYI CTOPOHHIX 0Ci0 10
KOMIT'1oTepa 3i BctanoByieHO0 Cuctemoro KimieHT-baHk, Tak 1 11 3apakeHHs] KOMIT FOTEPHUMH BipycaMH 1 TPOSHCHKUMH
nporpaMaMi. UMHHHKaMH, IO CHPUSIOTE KOMIPOMETAalii CEeKPEeTHHX KIIOYiB € 3ajJMIIEHHS HOCIIB 3 CEKpeTHUMHU
kmouamu B USB-nioprax xoMm'toTepa miciisi 3akiHdeHHs] poO00oTH a0 mocTiliHe 30epiraHHs CeKPETHUX KIIOYIB Ha HOTO
XKOPCTKOMY JTUCKY.

31 cBoro 60Ky baHK BKMBa€ yciX 3aX0iB AJs MONEPEIKYIOUOro pearyBaHHS Ha WMOBIpPHI 3arpo3u iHpopmMawiiHol
0e3neku Ta peKOMEHye JOTPUMYBAaTHCh HACTYNTHUX HpaBuil 0e3nednoi podotu B Cucremi Kimienr-bank:

OcHoBHIi npaBuaa:

1. O6MexTe ZOCTYN CTOPOHHIX 0Ci0 10 KOMI'IOTEpa, 10 BUKOPUCTOBYeThCsl Bamu amst poGotu 3 Cucremoro Kiient-
Bbank. 3abe3neure Oe3neky NpUMIlLIEHHS, B IKOMY BOHA BCTaHOBJICHA.

2. OOMeXTe TOCTYI CTOPOHHIX 0Ci0 10 MOOUILHOTO TeTIeOHHOTO MPUCTPOIO, SKUH BUKOPUCTOBYETHCS JIJISl OTPUMAHHS
onHopa3oBux apropu3amniitaux OTP-Koxis. HikoMmy He moBioMIIssiiTe 3HaYCHHS OHOPa30BOro koay. [lam’sitaiite, 1o
cniBpoOiTHHKN baHKy HE MalTh TpaBa CHOHYKATH KIIIE€HTA MOBILAOMISTH OYyAb-SKHUM CIIOCOOOM 3HAYEHHS MapoliiB,
KOJIiB, PEKBI3UTH TUIATEXKIB TOIIO, a TAKOK BUMAraTu MPOBEICHHS Oyab-IKHX IUIATE)KIB Ha KOPUCTh TPETIX 0Ci0
Ipumitka! He pekoMeHyeThCSI BUKOPUCTOBYBATH JIJIsl OTPUMaHHsI 0JTHOpa3oBux apropusaiiiaux OTP-Kozis Homepu
MOO1TbHUX TeNedoHiB 0e3 yKiIaJaHHI KOHTPAKTY 3 OIlepaTopaMu MOOUIBHOTO 3B’ SI3KY.

3. 3abe3neure Haniiine 30epiranHs Cexperaux KiodiB Ha 30BHIIIHBOMY HOCIT (TOKeHi Tomo). He 30epiraiite daitnmu
Cexpernux KirouiB Ha kopcTkoMy Jaucky Komm'torepa. Onpasy micisi MpOBEJEHHS omnepalii 3 BUKOPUCTAHHSIM
Cekpernux KorouiB, BigkiarowaiTe iXHI HOCIi BiJf KOMITIOTepa, HE 3ajHINANTE iX IOCTIHHO MiIKIIOYSHUMHU JI0
KOMIT FOTEpY.

4. BUKOpHCTOBYiTE cXeMy MiIMUCY IUIATDKHUX IHCTPYKIIA JBOMA MiAnucaMy (IBOMa KIIOYaMH) 3 JIBOX OKPEMHX
KOMIT FOTEPIB.

5. Ilepiognuno KOHTpoOMIOMTE cTaH Bammx moTouHux paxyHkiB (K MiHiMyM | pa3 Ha JeHb), HaBiTh KO Bu ocobucro
He 37ilicHIoeTe TuaTixHI oneparii B Cuctemi Kitienr-bank.

6. BukopucToByiiTe TiNIbKH JIilleH3iliHe TporpaMHe 3abe3neueH s, OTpUMaHe 3 JOBIPEHUX JIKepell.

7. BukopucToByiiTe aHTHBIpyCHE mporpamMHe 3a0e3ledyeHHs Ta BHUKOHYHTE CBO€YacHE BCTAaHOBJICHHS OHOBIICHBb
aHTUBIpYCHHUX 0a3.
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8.3abesmeure cBO€YacHE BCTAHOBJICHHS OHOBJICHb OC3MEKH ONEpaliiHOi cHCTeMH (HE PEKOMEHIYEThCS
BHKOPHCTOBYBATH OIEpAIliiiHI CHCTEMH, MIATPUMKA SKUX PO3POOHMKAMH HE 3MIMCHIOETHCS (Hampukian, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP Tor1110)).

9. AkTuByliTe pexxuM Qinbrparii goctymny no Cucremu Kiient-bank 3a [P-aapecoro - mratHa ¢yskiis Cucremu KitienT-
Bank. Jlns oTpuMaHHS OeTanbHOI iH(GOpMAIIiT MO0 MiIKITIOYSHHS MOXIIMBOCTI (hinmbTpartii qoctymy 3a [P-aapecoro Ta
3MiACHEHHS BiNMOBIAHUX HajamTyBaHb Bamr [T-amMminictpaTtop mae 3sepHyTHCS 10 Ciyx0u Ilinrpumkn Cucremu.

10. He BukopucTOBYliTE KOMII'I0TEp 3 BcTaHOBIEHOW Cuctemoro Kiient-baHk i meperisiy iHTepHeT-pecypciB, He
MOB’si3aHUX 3 po0OOTOI0, HE BiJBiAyiTE CaliTH 31 CyMHIBHUM 3MiCTOM, SIKi Hal4acTille € JKepesioM MOUIMPEHHS
MIKIJUTMBHX TIporpaM (ypakeHHs BiI0OyBa€THCS HETIOMITHO JJISI KOPHUCTYBaya).

11. He BcraHoBmroiiTe i He 30epiraiiTe mimgo3pini (aiau, oTpuMaHi 3 HEHaIIHHUX DKEpesl, 3aBaHTaXKEHI 3 HEBIIOMHX
Web-caiiTiB, HajiciaHi eIeKTPOHHOW momToo 1 T.1. Taki daitnn HeoOXiaHO HeraitHO BHIansaTu. Y pasi HEOOXITHOCTI
3aBaHTaXeHHS (haiiy, 000B'I3KOBO NIEPEBIPATH HOTO AaHTUBIPYCHOIO MPOTPAMOIO TIEPE BUKOPHCTAHHSIM.

JonomixkHi nmpaBuJa:

12. OOmexTe mocTyn a0 Mepexi [HTepHeT 3 pododoro miciis, Ha IKOMY BUKOpHCTOBYeThCsl Cuctema Kitient- bank,
JIIIe HEOOXiTHUM KOJIOM JIOBIpYHX pecypciB (0aHKH, KOHTPAareHTH TOLIO).

13.  He mpamoiite 3 Cucremoro Kiienr-bank mig oOMKOBHM 3aIllMCOM 3 PO3LIMPEHUMH IPaBaMHU B OIepallifiHii
cucreMi (Hampukian, «AIMIHICTPATOP»).

14.  BiakmouaiiTe 00JIiKOBHI 3aITUC TOCTHOBOTO BXony ((Guest), BUKIIOYITh BUKOPUCTAHHS PEKUMY aBTOMATHYHOTO
BXOJTy KOPHCTYBada B ONIEPAIliifHy CHCTEMY TIPH ii 3aBaHTaKECHHI.

15.  IIpwu po6ori 3 Cucremoro KiienT-bank BUKOpHUCTOBYBaTH MapoTi, M0 BiAOBIAIOTH TAKIM BUMOTaM:

- maponb ais Bxoay B Cuctemy KimienT-bank Ta 3axucHi mapoJti Uit CEKpeTHUX KITFOYiB BCTAHOBUTH BiZIMIHHUM BiJl yCix
IHIIMX TTapOJIiB, M0 BUKOPUCTOBYIOThCS Bamu;

- oOwupaifTe mapodi IOCTaTHROI MOBXKWHHU (HE MeEHIIe 6 CHUMBOJIB), ane sSkuii Bu Moskere 3amam’sitaTé (mapodi
KaTerOpU4HO HE PEKOMEHITYEThCS 3allCYyBaTH);

- HIKONM He oOWpaiTe y SKOCTi Mapois: AaTy HapOoJDKEeHHs, iMeHa uu mpi3Buina Bami ta Bammx 01M3bpKuX poaudis,
HOMep Barroi MammHu Ta iHII 3araTbHOBIAOMI Ha3BW/CIIOBA, SIKI MOXKHA JIOT1YHMM IIIJISIXOM TI0B’s13aTH 13 Bamu;

- HaMaraiTecs yHUKaTH BUKOPUCTaHHS 3arallbHOBIIOMUX CJIOBOQOPM, Kpallle BUKOPHCTOBYBATH CIIOBOCIIOITYUCHHS;

- BUKOPHCTOBYITE BEJIMKI i MaJI€HBKI JIiTEPH, 8 TAKOXK HUPPH.

16. Ha xomm’rorepax 3i BcraHoBneHowo Cuctemoro KiieHnT-baHk BigkimrowaiTe Taki mapameTpu 3aBaHTAKEHHS
oTIeparliifHol CcTeMH: 3aBaHTaKEHHS i3 3HIMHOTO HOcis (qucketa, USB, CD-ROM), 3aBanTakeHHS 110 Mepexi. Bxin B
HanamrtyBanHs BIOS nmoBuHeH OyTy 3aXWIIeHUH TaposieM, SIKUH BiJOMUH JHIe aAMiHICTPAaTOPy CUCTEMH.

17.  He 3ammmaiite 6e3 KOHTpOJIO KOMITtOTepHu 3i BcraHOBiIeHOH Cucremoro Kiient-bank. Ilpm TEM4acosiit
BiJICYyTHOCTi HEOOXiTHO:

- 30eperTH Ta 3aKpUTH yci BIIKPUTI HA pelaryBaHHs TUIATKHI JOKYMEHTH;

- 3aco0aMu orepaliiHol CUCTEMH OJIOKYBaTH poOoUe Miciie;

- 0OJIIKOBHII 3aITMC KOPUCTYBaya IIOBUHEH OyTH 3aXHUILIEHUN Maposiem;

- Y HaJalTyBaHHAX OIepaliifHOl CHUCTeMH IMOBMHHI OyTH NpOCTaBJIICH! HAJAlITyBaHHS BBEIEHHS MNApOJI0 IPHU
OJIOKYBaHHI ONEepaIifiHoOl CUCTEMHU;

- Buxig 3 nporpamu Cucremu KiienT-bank HeoOXigHO 3IiMCHIOBATH LUIAIXOM HAaTUCKAaHHA NPOrPamMHOI KHOIKH
«Buximny.

18. 30epiraiiTe 30BHIIIHI HOCIT KITFOUOBOT iH(OpMaIllii (TOKeHH) y cetihi a00 3aMKHYTOMY SIIIUKY CTOJIY.

19. He nepenasaiite cTopoHHIM 0c00aM HOCIT KJIH0Y0BOI iH(pOpMAIlil Ta HE MOBIIOMIIANATE iM Mapoii JAOCTYIY 10
Cucremu Knient-bank. [Ipu BusBnenHi $akTiB JOCTyIy CTOPOHHIX 0ci0 0 KI040BOi iH(opMamii (y TOMy YHCHi, TpH
MiZ03p1 TAKOTO JAOCTYITY) HETalHO iHIIIIOHTe OJIOKYBaHHS Ta 3MiHY KIFOHYOBOi iHpOpMAIii.

20.  He 3amucyiite i He 30epiraiite mapomi g0 CexperHux Kitouis pa3om 3 Hocisimu kimtouiB (usb flash, Token i 1.11.).
21.  llepeBipsiiTe Ta He AOMyCKaiiTe BUKOPUCTaHHS Ha KOMII I0TEpi, Ha sIkoMy BctaHoBleHO Cucremy Krient-baHk,
nporpaMHux 3aco0iB BignaneHoro aamiHicTpyBaHHs (TeamViewer, Remote Desktop Services 3 kmientom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Tta iH.). Y BUNaaKy BUSBJICHHS
TaKOro MpOorpaMHOro 3abe3neueHHs HeraitHo nosigomTe bank s GiiokyBaHHs Bamoro o0mikoBoro 3amucy B Cuctemi
Kuient-bank, BunaniTh BUsBIEHE IPOrpaMHe 3a0e3neueHHs Ta 000B’s13k0B0 nepeBuIycTiTh CexperHi Kiroui \ 3MiHITE
napoii;

22.  YHukaiiTe BUKOpUCTaHHS it pobotu 3 Cucremoro Kiient-baHk KOMIT 1OTEpIiB, BCTAHOBJICHHUX Y IyOJIIYHHX
MICIISIX, UyXKHX KOMIT FOTEpiB Ta HOYTOYKiB, CMapT(OHiB TOLIO.

23. I komyHikamii 3 ocobammu, SIKi MarOTh MpaBoO MiAMUCY IUIATIKHUX JOKYMEHTIB, 3aBXAM 3a3HauyaiiTe y 3asBIii
MEPCOHANBHI eJIEKTPOHHI apecH (He BUKOPUCTOBYHTE IPYIIOBI MOIITOBI CKPUHBKH).

24.  BuUKOpHCTOBYITE CHCTEMY 3aXMCTY BiJl BTOPTHEHHS B KOMIT'IoTepHY Mepexy (Intrusion Prevention System).

25.  BuxopucroByiite Mepexeni ekpani (firewall).
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26.  Ilpu poOoTi 3 €IEKTPOHHOIO MOMITOIO 1 cepBicamMu oOMiHy MuTTeBUMH noBigomiieHHsMHU (ICQ, Skype, Mail.Ru-
ATeHT, TOIO) 3BepTaliTe OCOONHMBY yBary Ha BiANpaBHUKA TOBIIOMJICHHS. SIKmIo BimmpaBHHUK Bam HeBigoMwmid -
BIIKpHBATH BKJIAJACHHS Ta IHI HaAiClIaHi (paiiiin KaTeroOpuIHO HE PEKOMEHIYETHCS.

27.  Hanawmryiite InTepHer-Opay3ep Ha 3a00pOHY aBTOMaTHYHOTO 3aBAaHTKEHHS Ta 3allycKy ¢ailmiB 3 Mepexi
InTepHer;

28.3amns Oesmekn nanux aBropu3amii B Cucremi Kiient-bank yrpumyiitech Bij 30epiraHHs OONIKOBUX JaHHX
KopucTyBada (Jiorin/maposip) B Opaysepax. st aBTromarusaiii mpoiecy BBOAY OOJIIKOBHX IaHUX BHKOPHUCTOBYHTE
OKpeMi yTWIITH 30epiraHHs Ta ynpasliHHs MapOJIsMH.

29.  Slkmo y Bac BunuMKIa mino3pa, mo Bam koMn'rotep 3apaskeHuid BipycaMu a00 1HIMUMH IIKIJUTHBAM MPOTpamMaMu
(meamexBaTHa peakilisi Ha Bamri nii, «3aBucaHH:I», HE3pO3yMije YIOBUIBHEHHS [ii, CAMOCTifHa aKTHBHICTb, ITOSBA
HE3pO3YMIIMX BIKOH 1 T.I.) - HeralHO noBigoMte bank st OnokyBanHs Baioro o6mikoBoro 3anucy B Cucremi KimieHt-
Bbank, 3BepHITBCS 10 CHCTEMHOTO aaMiHICTpaTOpa IS BUAAIEHHS KOMIT IOTEPHOTO BipycCy, 3 TOJATBIINM 000B’ I3KOBHM
nepesumyckoM CekperHux KimrouiB\3MiHOO 1apotis;

30.  He BBOIbTEe KOH]IMEHIIHHNX NaHUX (MApOJiB, iICHTU(IKATOPIB) Y BiKHA MPOrpaM, SKIIO BOHU BiJIPi3HSIOTHCS
BiJ ctaHgapTHUX (iHImI (opma, KOdip, JOrOTUIH, HAMUCH, WPUPTH), BiAOOpaKalOTbCA HE SIK 3aBXKAU (B IHIIOMY
MOPSIKY). YBaXKHO YUTAWTE YCi TOBITOMIIEHHS, 1[0 BUHUKAIOTh HA €KpaHi KOMIT I0TEpY.

[Ipocumo Bac 3BepHyTH 0co0iuBY yBary! baHk He 3/iiiCHIOE PO3CWIKY OHOBJICHH IPOTPAMHOTO 3a0e3MeUCHHS
Cucremu KiienT- bank enekTpoHHOI0 momitor. He BiamoBimaite Ha Migo3piiai JUCTH ab0 TeneOHHI JI3BIHKU 3
MPOXaHHAM CTBOPHUTH IUIAaTX, Hamicaatn CexpeTHuit Kitod enekTpoHHOTO MiAMUCY, Mapoib Ta iHIN KOH(]iIeHIiHHI
naHi. Y BUNaKy OTPHIMAaHHS MOMIOHHUX JUCTIB mpocuMo Bac 3BepraTucs mo miapo3ainiB baaky:

* Yrpaeninas [Hpopmamiiinoi besneku Ha enekTponny nomry [T.Security@otpbank.com.ua

* Cnyx6a miarpumku Cuctemu KiieHT-baHk, KOHTaKkTHI TenedoHu:

+ 38 044 4900533 ta +38 044 4901181, abo Ha enexTpoHHY nomTty clb@otpbank.com.ua

4.3. BAHKIBCBKA MMOCJIYT A «PET'YJISIPHI IIVIATEXI»

4.3.1. Ha miacrasi 3asBu npo HanaHHs bankiBcbkoi mocimyru Kiient Hamae 3romy Ta mopydae banky camocTtiiiHO
CIMCYBATH I'POLIOBI KOLITH y opsAKy JloroBipHoro cnivcanss Ha criaty KimieHToMm peryssipHux miatexis 3 [lorounoro
paxynky Kiienra, Bka3zanoro y 3asBi npo HajanHs baHkiBchkoi mocmyru. HamaHa takuM criocoOOM 3rofla TaKoX €
3roJI0l0 Tepen BUKOHaHHsAM bankom mepmoi [Inarikuoi omepauii, ska nepenye iHmuM [lnaTibkHuMm omepartisM, sKi
MOB’s13aH1 MiXK cOO0F0 CITUILHUMH O3HAKaMH 1 BUKOHYIOTbcs baHkoM y opsiiky JloroBipHOTO CIMCaHHS.

4.3.2. PerynspHuM TuIaTexeM € TUIATK, KU cruiadyeTbes KitieHToM 3 hikcoBaHOIO MEpiouIHICTIO (pa3 Ha THIKIIEHB,
pa3 Ha MicAllb TOINO), y (iKCOBaHii CyMi, KO iHIIE He Bu3HadyeHO CropoHamu y 3asiBi mpo HagaHHs baHKiBChKOT
MOCJIYTH, 3 OJHUM 1 THM € MPU3HAYCHHSM IIATEKY Ta OTHOMY i TOMY % OTpuMyBauy (Hamaii — Peryasipumii naarix).
4.3.3. bauk npoBoauth JleberyBanus paxyHky (JlorosipHe criricanus) PerymsapHux miarexis 3 [I0TOYHOTO paxyHKy Ta
ix 3apaxyBaHHS Ha paXyHOK(KH) oTpuMyBada(iB), 3rifiHO 3 TpadikoM IUIaTeXiB, 0 3a3HAYEHUH y 3asBi Npo HalaHHA
bankiBcbkoi nocnyru (Hagani — I'pagik miaTexis).

4.3.4. Cymu, 1m0 mijusaraoTh ciucanHio 3 [lorouyHoro paxyHky, Ta Bes iHIIa iHdopMaris, sika HeoOxigHa banky s
npoBeneHHs PeryisipHoro ruiatexxy HaBeleHO Yy 3asiBi npo HajgaHHA baHKiBChKOi mociyru.

4.3.4.1. Y Bunanaky, SKmo 3rifHO 3asBU Npo HajaHHS BaHKIBCbKOI MOCIYyrd OTpUMyBaueM PeryispHOro rmiaTexy
Buctynarume KiieHt y sikocti izmuHOi 0cobu Ta PerymnsipHuii miatix 34iiCHIOBATUMETHCS SK TIePEPaxyHOK BIACHOTO
noxony KitieHTa Ha BIacHUI MOTOYHUI paXyHOK (IIOTOYHUMN, BKIQJIHUN 9¥ OyIb-SIKHH 1HIIWHN ), BIIKPUTHIA K (i3UdHIHT
0co0i (mnst BiacHux 1oTped), To KiieHT 3000B’s3aHMi 3a0€3MeUUTH CIUIATy ycCix HependadeHux 3aKOHOIABCTBOM
MOJIATKIB Ta 300piB 10 HACTAHHsI KOXKHOI BiJIIOBIIHOT JaTH PeryssipHOro miaTexy.

4.3.5. BianoBianpHICTh 32 IpaBUIIbHE 3a3HaUEHHS TaHUX, BKa3aHux y 1. 4.3.4. Jlorosopy Hece KitieHT.

4.3.6. HasBrictp komriB Ha [loTo4yHOMY paxyHKy Ha JaTy CIHCaHHS PerynspHOro miaTexxy B HaIllOHANBHIN 4u
iHO3eMHil BamoTi 3rigHo ['padiky miatexiB nepeBipserbes bankom Ha mouaTky Omnepariiinoro yacy banky, Ha KiHeIlb
OnepariiiHoro yacy baHky Ta Ha 4Yac BHUKOHAHHS IUIATEXKY, SKIO IHIIHI MOPSIOK HE BCTAHOBJIEHO BHYTPIIIHIM
PETYISTHUBHUM JOKYMEHTOM baHKy.

[Tpu nboMy, SIKIIO HA MOMEHT IepeBipkH baHKOM HasBHOCTI KomTiB Ha [ToTOYHOMY paxyHKY, SIK BKa3aHO BUIIE Y
IIOMY TYHKTi, HEOOXiJHOT JIUIsl CIIMCAHHS CYMH 3riHO 3 ymoBamu JloroBopy Ha IloToyHOMY paxyHKy He OyJ0, TO
BBaXKAa€ThCS, 1[0 Ha AaTy cnucaHHA BianosizHo a0 ['padiky minarexiB komwty Ha Paxynky Oynu BiacyTHi abo ix Oyio
HEIOCTAaTHBO JUI IPOBeIeHH baHKOoM criMcaHHsA CyMU PerymnspHoro miarexy y BinoBiZHOCTI 10 yMOB JloroBopy.

VY pa3i BigcyTHOCTi KOWITIB Ha PaxyHKy y 00cCs3i, JOCTaTHOMY JUIS BUKOHAHHS PeryispHoOro muatexy i3
BpaxyBaHHsIM KoMicii baHKy Ha gaTy criucanHs 3rigHo 3 I'padikom miatexis Ta ymoBamu Jlorosopy, bank He Hece HisKOT
BIJINOBIAaIbHOCTI 32 HecrucaHHs (nopymeHHst KiieHToM cTpokiB nepepaxyBaHHs TOLIO) PerynspHoro miatexy.

4.3.7. Y pa3i BificyTHOCTI a00 HEJJOCTaTHOCTI Ha fnaty cnvcanHs bankom PeryssipHoro miarexy Ha [TorouHoMy paxyHKY
KOIITIB y 00Cs3i, IOCTaTHBOMY JIJIsl IPOBeIeHHs] baHkoM crincanHs cyM ycix Perymsapaux mnarexis 3rigHo 3 ['padikom
IUIaTeXXiB, baHK MPOBOAWTH CNMCAHHS YAaCTHHU 3a3HaueHHX PerynspHUX IUlaTeKiB Ha BJIACHUH PO3CYHA - B Meax
HasBHUX Ha [loTouHOoMy paxyHKy komriB. [Ipum mpoMmy bBank He Hece HisKOi BiNMOBITANBFHOCTI 3a HECIUCAHHS
(mopymenHst KirieHTOM CTpOKiB epepaxyBaHHs TolIo) PeryssipHux ruiatexis. baHK He BiICiI1IKOBYE MOAATBIIUH CTATYC
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3a3Ha4eHuX PeryspHux miatexiB Ta He NPOBOAMTE CIIMCAHHS y 1HIY AaTy Y pa3i Hagxo LkeHHs Ha [loTouHmii paxyHOK
KOINTIB, IOCTATHIX i1 TMPOBEACHHS CHHUCAHHSA pemTH PerymspHux mmiaTexiB 3rimao 3 I'padikom mmatexis (3
ypaxyBaHHSM OCOOJIMBOCTEH, 3a3HaueHuX y 1. 4.3.7.1. Ta m.4.3.7.2. JloroBopy).

4.3.7.1. Sxmo Ha migcTai J{oroBopy CIIMCYETbCS Ta MepepaxoBYEThesl oauH Perynspuuii mnatixk, bank He 3aificHIOE
YacTKOBE crucaHHs cymu Perynsproro miatexy. [Ipu npomy bank He Hece Hisikoi BiANOBIAaIbHOCTI 32 HECTIMCAHHS
(mopymenns KiieHTOM CTpOKiB epepaxyBaHHs TOIIO) PerynspHoro miatexy.

4.3.7.2. 3a uum [oroBopom bank Moxke 3acTocOByBaTH [1Ba BapiaHTH CHHCAaHHA PeryssipHUX IUIaTeXiB — CIHCAHHS
CTaHAAPTHUX PeryssipHUX IUIaTeXXiB Ta CIHCAaHHA PerymsapHHMX IaTexiB 3 MPOAOBXKEHUM CTpokoM aii. KoHkpeTHuit
BapiaHT crimcanHs PerymsipHux miarexiB Bkasyerbes CtopoHamu y TapudrOMy 1U1aHi 10 i€l Yroau.

VY pasi crivcaHHS CTaHAAPTHUX PeryispHuUX TutaTeXiB MpH BiACYTHOCTI abo HemocTaTHOCTI komTiB Ha [loTounomy
paxynky Kiienta Ha aaty cnucanHs PerynspHoro ruiatexy, bank 3miiicHtoe nii, omucani B mm. 4.3.7. Ta 4.3.7.1.
JloroBopy Ta He BiACHIJKOBYE MOJANBIINN CTAaTYC 3a3HAUCHOI0 PeryssipHOro miarexy Ta He NPOBOIUTH CIMCAHHSI Y
1HIY #aTy y pas3i Haaxo/pkeHHs Ha IloToYHOMY paxyHOK KOIITIB, JOCTAaTHIX IS MPOBEIEHHs cicaHHsa PerysspHoro
TUIATEXY.

V pasi cnucaHHs PeryispHUX MiaTexiB 3 MPOJOBKEHUM CTPOKOM Jii, IPH BiICYTHOCTI a00 HEMOCTATHOCTI KOIITIB Ha
[lorounomy paxyHKy, baHk MO)ke TMPOIOBXKHTH BHKOHAaHHS PeryispHOro ruiatexy Ha CTpPOK, BKazaHuil y I'padiky
IaTexiB. Y pas3i HEeHaIXOMKEHHS KOWITIB y 00cs3i, JOCTATHROMY JJIsl BUKOHAHHS PerynsipHOro IiaTexxy MpoTsIroM
TaKoro CTPOKY, BkazaHoro y ['padiky riarexiB, bank He Hece HisKOI BIAMOBIJAIBHOCTI 32 HECITUCAHHS (MOPYIICHHS
KitienToMm cTpokiB mepepaxyBaHHs TOII0) PerymspHoro miarexy. baHk He BiACITiAKOBYE MOJANBIINHI CTaTyC 3a3HAYEHOTO
PerynsipHoro miaTexy Ta He IPOBOAWUTH CHMCAHHS y 1HIIY AaTy y pa3i HagxokeHHsS Ha [loTounmii paxyHOK KOIUTIB,
JOCTATHIX AJIsl IPOBEACHHS CITUCAaHHS PeryssipHOro miarexy.

4.3.8. Yci Perynsapri mimatexxi BUKOHYIOTBCS Ha ATy CIIMCAaHHS Takux PerymspHuX mmatexiB 3rimHo 3 ['padixom
IIaTexiB, Ha moyaTok OmeparniiiHoro mHsA, Ha kiHenp OmepariiiiHoro qHs baHky Ta Ha 4ac BUKOHAHHA ILIATEXKY, Y
BiMOBIAHOCTI 3 1. 4.3.6. JloroBopy, SKIIO 1HIINA TOPSJOK HE BCTAHOBIICHO BHYTPIIIHIM PETYSTUBHUM JOKYMEHTOM
Banky. Ilpu upomy, y pasi HagxomkeHnHs g0 banky Bin Kiienrta Ha nmary cnmcanns PerymspHoro mimaTtexy 3rifHO 3
ymoBamu JloroBopy iamux [Imarixanx iHcTpykiit Kimienta, KimieHtT M ynoBHOBakye baHK caMOCTiifHO, Ha po3Cyn
Banky (Ta 3 ypaxyBaHHSIM BHMOT 3aKOHOAABCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKMX PerynspHuX IIaTexiB i
takux iHmux [Tnatixaux iHcTpyKuiit Kiienra.

4.3.8.1. 3 ypaxyBaHHsM HaBeneHoro y 1. 4.3.8. JloroBopy, baHk He Hece BiAMOBIAAIBEHOCTI 3a:

4.3.8.1.1. HeBuKOHaHHS PerynspHOro miarexy, sSKIo y pe3ynbraTi BukoHaHHS bankoM iHmmx [lmaTixHIX iHCTPYKIIii,
mo Hamiinum Big KiieHTa Ha AaTy chnucaHHS Takoro PerynspHoro ruiatexy 3rigHo 3 ymoBamu [loroBopy, Ta/abo
BUKOHaHHS BaHkoM BHMMOr 3aKOHOJAaBCTBA MPO YEPrOBICTh CHHCAHHS TPONIOBUX KOIITiB, KOWTIiB Ha [loTouyHOMY
PaxyHKy HE BUCTAUWJIO JUIsl BUKOHAHHS Takoro PerynspHoro miatexy, abo

4.3.8.1.2. HeBukoHaHHs iHMMX [lnaTikHUX 1HCTPYKMiH, Mo Hamidnum Big KimieHra Ha naty cnucaHHs PerynspHoro
TUIATEXY 3T1IHO 3 yMoBamu JloroBopy, y pe3ynbTaTi BAKOHAHHS baHkoM BignoBigHoro PerynsipHoro mmartexy, ta/abo
BUKOHaHHS baHkoM BUMOr 3aKOHOZABCTBAa NMPO UYEPrOBICTh CIMCAHHSA TPOIIOBHX KOIUTIB, KOWITiB Ha PaxyHKy He
BUCTAYMJIO JJIs1 BAKOHAHHS TakuX [1maTixHUX IHCTPYKLIH.

4.3.9.Y pa3i BHECEHHS 3MiH 111010 TIOPSJIKY CITUCAaHHS (CyM Ta/ab0 PeKBI3UTIB LI IepepaxyBaHHs PerynspHUX MiaTexiB
TOIIIO), sIKe 3MMiHCHIOEThCSI baHkom Ha mificTaBi JloroBopy, KimieHT 3000B’s13aHHH iHINIFOBATH YKIIQJICHHS HOBOI 3asBH TIPO
HasjaHHs baHKiBCBKOI MOCITYTH.

4.3.10. bank He Hece BiJNOBiIaJbHICTh 32 BUKOHAHHS CIHMCAHHS 3TiIHO 3 yMoBaMu JloroBopy, sikiio (akTudHo AaHi,
HaBeJieH1 y 3asBi mpo HajaHHS BaHKIBCBKOI MOCHyru 3MiHMIUCH, ane Kiient He noBigoMuB baHk mpo 1ie y MOpsaaKy,
nependadeHomy y 1. 4.3.9. Jlorosopy.

4.3.11. KiienT mae nipaBo B Oy/b-KHii Yac BiIMOBUTHCA BiJi baHKiBchKoi mocnyru «PeryssipHi miaTexi», HaJJaBIu 10
Banky 3asBy mpo BiZMOBY Bifi OTpMaHHs baHKIBCHKOI MOCIYTH y CTPOKH Ta Y MOPSAKY, repeadaueHi po3ainom «17.
CTPOK J1i JIOTOBOPY. 3MIHA TAPU®IB TA JOIOBOPY. PO3IPBAHHS JIOTOBOPY» Jlorosopy.

4.3.12. Illnsxom mianmucaHHs 3asiBM NpO HaJaHHS OaHKIBCHKOI MOCIYrW i3 3aMoBiIeHHSM baHKiBChbKOi mociyru
«Perymsipai mnarexi» KimienT Hajgae banky cBOI0 0JIHO3HAYHY 301y Ha BUKOHaHHSI baHkoM KOXKHOTO Ta Beix PerymsapHux
TUIaTEXIB B MOPSAKY Ta HA YMOBax, nepeadadeHnx Jlorosopom ta 3asiBoro po HaJaHHs OaHKIBCHKO1 OCIYTH. 3 MOMEHTY
yknaganss CropoHamu 3asBU IIPO HaAaHHS OaHKIBCHKOI MOCITYTH Bei PeryssipHi ruiaTesxi 3riaHo i€l 3asBu Mpo HalaHHS
0aHKIBCHKOT MOCTYTH BBAXKAIOTHCS aKIIEITOBAHUMHU.

4.3.13. 3a nananus baskiBchkol mocnyru «PerynsipHi ruratexi» nepenbaueHoi JJoroBopom, Kiient crmauye Banky
KoMiciiiHy BuHaropony 3rinHo 3 Tapudamu banky. bank mMae mpaBo caMOCTIHHO CIHMCYBaTH 3a3HayeHY KOMICIHHY
BuHaropony 3 IlorouHoro paxynky Kiienrta, a Takox 3miHioBaTH Tapudu banky y mnopsaky, nepenbaueHOMY
Horosopom.

4.3.13.1. VY pasi BigcytHocTi Ha [loTouHOMy paxyHky KiieHTa rpomoBux KOWITIB y TOCTATHIA KIJIBKOCTI AJISl CIIMCAHHS
bankom kowmiciiiHOi BUHaropoAu 3a HajgaHy baHKIBCbKY mociyry 3rizHo 3 muM posmiiom JloroBopy abo HecmiaTtu
Knienrom 3a3HaveHoi baHKiBChKOT MOCIYrH MPOTSATroM OibIlle HIXK 2 KaJeHIapHI Micsli Mochiib, baHk Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSIKY po3ipBatu JloroBip B yacTuHi HajiaHHs baHKiBChKOT mOCIyrH «PerymsipHi miiaTexi» Ta Mae
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MpaBo iHiliroBaTH noramieHHs KirienToM 3a3HaueHoi 3a00proBaHOCTI Ta 3aBIaHUX 30UTKIB BaHKy y CyJIOBOMY MOPSIIKY.
Hananns bankiBchkoi mocimyru «PeryssipHi IuiaTexi» aBTOMATHYHO TPUITUHSETHCS TaKOXK Y BUIANKY 3aKPUTTS
IMotounoro paxynky KiieHnta 1070 skoro HagaBanacs baHKiBCbka Mociyra Ta/ab0 y BHIAAKY pO3ipBaHHS
JoroBopy/npunHeHHs CTPOKY Aii JloroBopy, a TakoXX B IHIINX BUMAAKax, nepeadadeHnx JJoroBopom.

4.3.14. Ulnaxom yknaneHHs 3asBu mpo HagaHHa bankiBcbkoi mociyru KimieHT migTBepaxye, U0 MOPSIIOK CIIHMCaHHS
Perynsapuanx mmarexiB 3 [lorodnoro paxyHKy, SIK BiH onmucaHwii y 3asBi nmpo HajgaHHS baHKiBChKOI mociyrh, Homy
LIJIKOM 3pO3yM1INH Ta, IO BiH 0€33acTepeKHO OTOIXKYETHCS 3 HUM Ta He OyJie BUCYBaTH A0 baHKy >KOJHHUX MpeTeHsii,
MO30BiB Yy 3B’SI3Ky 3 HaJlaHHAM Ta/abo HeHamaHHAM bankom bankiBcbkoi mocimyru «PerynspHi mnatexi» y mOpaaKy,
nependadeHoMy 3asBOO po HagaHHA baHKiBChKoi mocmyru Ta JloroBopoMm.

4.4. BAHKIBCBKA ITOCJIYT A «IEITIO3UTHA JITHISA»
Tepminu Ta moOHATTA:
Jeno3ut/[lemo3uTHa JiHiI — KOIITH B YKPaiHCBKMX TPHBHSIX a00 iHO3eMHIM BairoTi, ski Ha mincrasi JloroBopy
HagaroThest Kimientom baHKy BiAmoBigHO M0 KOHKpeTHOi 3asBM TpO HaJaHHA baHKIBCHKOI MOCIYTH Ha yMOBax
CTPOKOBOCTI, IOBEPHEHHS Ta TIATHOCTI.
Jeno3uTHmii A0roBip - J0roBip 0aHKIBCHKOTO BKJIaAy (IEMO3UTY), SIKUH yknagaeTrbcs CTOpOHaMM BiAMOBITHO M0
JloroBopy, IUTSIXOM YKJIaieHHs BiAMOBIAHOI 3asBH PO HaaHHSI baHKIBCHKOI TOCITYTH.
3asiBa — 3asBa npo HajaHHA baHKiBChKOi mociyru Ta/abo 3asBa mpo HamaHHS baHKIBCHKOI mociyru (3MiHa yMOB
KOpHUCTYBaHHs BaHKIBCHKOIO ITOCITYrOr0), Ha MiJCTaBl SAKOi 00YMOBIIOIOTHCS YMOBU PO3MIIIICHHS OKpeMoi Jlemo3uTHol
ninii (Tpanmry), yknagerna CTopoHaMu y IOPSAAKY, BCTAHOBICHOMY IIUM po3ziiom JloroBopy.
IIpoueHTHa cTaBKA — CTAaBKA, BIANOBIIHO 10 SIKOT HAPAXOBYIOTHCS MPOLIEHTH Ha cyMy Jleno3uTy.
Jarta BHecenHs Jeno3uty — o0ymoBineHa CTOpoHaMu MpH YKIaJeHHI 3asgBU MPO HajaHHs baHKIBCHKOI mocmyru aata
3apaxyBaHHs Jleno3uty Ha 3a3HavyeHnil bankom Jleno3uTHUI paxyHOK.
Jeno3uTHuii paxXyHOK — IeNO3UTHUH (BKJIAIHUHN ) paXyHOK, 10 BiAKkpruBaeThcs bankom KirieHTy Ha yMOBax, BUBHAYEHUX
y 3asBi npo HajaHHs bankiBcekoi mociyru ta y JloroBopi, st o0miky Ta 30epiranns Jeno3uty i mijuisirae moBepHEHHIO
KiienTy BiamosigHO 10 3aKOHOIaBCTBA Ta YMOB Jl0roBOpY.
IoTounuii paxyHok - MOTOYHWIA paxyHOK KiieHTa, BimkpuTwii y baHKy, peKBi3UTH SKOTO BH3HAYEHI y 3asBi a0o y
IHIIIOMY JOKYMEHTI, y3ropkeHoro 3 bankoM.
Jara 3akinuyennsi Jlenosury — oOymoBineHa CropoHamu y 3asiBi nmpo HajaHHA baHKiBChKOI MOCIYrH Jata CIMCaHHS
BbankoM komTiB 3 Jlemo3uTHOTO paxyHKy 3 METOI0 mepepaxyBaHHs (moBepHeHH:s) Jlemosnuty Ha paxyHok KitieHTa, 3
ypaxyBaHHSIM IOJIOKEHB 1. 4.4.3.2. JloroBopy.
Jarta noctpokoBoro 3akinuennsi Jleno3ury — n1ata J0CTpPOKOBOIO ciucaHHs baHkoM KomTiB 3 J{eno3uTHOTO paxyHKY
3 MeTO mepepaxyBaHHsi (moBepHeHHs) [lemosuty Ha paxyHok KiieHTa (3 ypaxyBaHHAM moniokeHp 1. 4.4.3.2.
JHoroBopy), 3riiHO yMOB BiNOBigHOT 3asBH PO MPO BiAMOBY Bix oTpuMaHHs baHKIBCHKOI MOCTYTH.
Jara cniatu npoueHtiB — oOymoBieHa CropoHamu y 3asiBi npo HagaHHsS baHKIBCHKOI MOCIyrW nara CIUIaTH
HapaxoBaHMX 3a J[eno3uTom nporeHTiB Ha paxyHoK KitieHTa, 3 ypaxyBaHHSIM IOJIOKEHb 11. 4.4.3.2. Jlorosopy.
CTpoxoBHIi BKJIAJ - 11e IPOIIOBI KOIITH, po3MinieHi Kitienrom y banky Ha Bu3HaueHunit 3assBo10 CTPOK, TOOTO HAa yMOBax
noBepHEHHs Jleno3uty 31 CINIMBOM BCTaHOBJIEHOTO 3asiBOIO CTPOKY a00 OO HACTaHHS iHIIMX OOCTaBHH, BU3HAUYEHHX
3asBo1o/J]oroBopom.

4.4.1. MOPAAOK POSMILIEHHA TA IOBEPHEHHS JAEIIO3UTY
4.4.1.1. dns posmimenns Jenosutry, Knient momae banky BiamosimHy 3asBy npo HajanHsi baHkiBchkoi mociyru
BiJINOBIZIHO 10 YMOB J[0oroBopy Ta BUMOT 3aKOHOJABCTBA. 3asiBa MIiCTUTh YMOBH Ha sikuxX KIieHT Xoue po3MicTUTH B
banky Jleno3ur. bank moromxye npuitHaTTs 3asBu y cnocid, nependadenuii Jloroopom. Kiient nepenae banky y
Jlemo3uT KOITH B YKPaiHCHKUX TPUBHAX a00 1HO3E€MHil BAFOTI HA CTPOK BiJl OJTHOTO KaJ€HIAPHOTO JHSA 10/a00 OlIbIIe
OJIHOTO POKY Ha yMOBax, Bu3HaueHHX JloroBopom Ta 3asiBOIO MpO HaJaHHsA baHKIBCHKOI mociayru. JIorosip B 4yacTHHI
HajaHHs baHkiBcbKkoi mocimyru «Jlemo3WTHa JIiHiS» YKIANAeTbcs HAa yMOBax IOBEPHEHHS BKJIagy 31 CIUIMBOM
BCTaHOBIEHOT0 3asBoto/Jlorosopom ctpoxy [CTPOKOBUI BKJIAJ].
4.4.1.2. KiieHnT mj1st BinkpuTTs oMy Jlerno3utHoro(vx) paxyHky(iB) Ta MpoBeIeHHS 110 HhOMY(UX) orepallii, Hajgae Jio
Banky noxymenTH, nepepdaueHi 3akOHOIaBCTBOM, B TOMY YMCIIi HOpMATUBHO-TIpaBoBUMU aktamu HBY Ta BHyTpinmHiMu
JOKyMeHTamu/miporenypamu banky. Kpim Toro, 3 MeToro BAKOHaHHS BUMOT 3aKOHOJIABCTBA, 110 PEryJIIO€ BiTHOCHHH Y
cdepi 3amodiranHs Jeranizaiii (BiIMUBAHHIO) TOXOJIB, OJIep)KaHUX 3IOYMHHHUM IIUIIXOM, BbaHk Mae nipaBo BUTpeOyBaTH
Bij KitieHTa iHI JOKYMEHTH Ta B1JIOMOCTI, IIOTPiOHI JUIst 3’ sicyBaHHsI HOTo 0coOH, CYTi MisIBHOCTI, (PiHAHCOBOTO CTaHYy,
B T.4. 1 A ineHTudikanii 3acHoBHUKIB (yuacHUKIB) KirieHTa - Qi3UUHUX Ta I0OpUIMYHHX OCiO.

JlokyMeHTH 1 BitoMocTi, ki HajatoTbes Kitientom anst inentudikanii Marots Oyt odopmIileHi y BiAMOBIIHOCTI A0
BUMOT 3aKOHO/IAaBCTBA Ta BHYTPIIIHIX IOKYMEHTIB baHKy.
4.4.1.3. Binkpurrs [enosutHoro(ux) paxyHky(iB) 3ailicHIoeThcsi bankom He panime nHs ykiaganHs CropoHamu
BiANOBiAHOT 3asBu po HagaHHS baHKiBCbKOT mocmyry, 3a yMoBU BUKOHaHHA KitienToMm BuMor 1. 4.4.1.2. Jlorosopy.
4.4.2. 3aranbHi yMOBH:
4.4.2.1. Komrn Ha Jleno3utHuii(i) paxyHok(n) Kiienra nepepaxoByroThes 3 [I0OTOYHOTO paxyHKY 1 Micys 3aKiHUSHHS
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CTpOKy 30epiraHHst moBepTaroThes Ha [lorounuit paxynok Kiienta ([loroBipae crnmcanns). [IpoBenenns IlnaTixuamx
oTiepalliif Ta BUava KOIITiB TOTiBKOIO 3 Jlemo3uTHOro(MX) paxyHky(iB) Kiienta 3a00poHSIETHCS.

4.4.2.2. B Jlaty BHecenns Jlemosuty KiieHT 3000B’s3anuit 3a0e3neunt Ha [loTOUHOMY paxyHKY KOIITH Y CyMi, IO
BH3HAYEHO 3asiBOIO, AJIS MOAANbIIOro 31idcHeHHS bankoM [loroBipHOro crucaHHS IUX KOIUTIB 1 3apaxyBaHHSA Ha
Jleno3uTHU paxyHOK, HAa YMOBaX, BU3HAYCHUX 3asBOO Ta JJoroBopom.

4.4.2.3. Kiient 3000B’s13aamii He 3akpuBatv [loTouHMI paxyHOK MPOTSTOM CTPOKY OTpUMaHHS bBaHKIBCHKOI MOCITYTH
«Jlermo3uTHa JiHIsD).

4424,V pasi nopyuenas Kmientom Bumor 1. 4.4.2.1. JloroBopy baHk He Hece BiINOBIAAIBHOCTI 32 HEPO3MIIICHHS
Henozuty y aty BHeceHHs Jleno3uTy.

4.4.2.5. TloBeprenns [lemo3nTy B yKpaiHCHKHX TPUBHSIX BHKOHYeTbCs M0 12.00 roamH 3a KUiBCRKUM dacoMm Jlatu
3akinyeHHs Jlemo3uty, sKmo iHme He oOymoBieHo ymoBaMu 3asBu. [loBepHeHHs Jlemo3uTy B iHO3eMHil BasoTi
3niricHIoeThes y Jaty 3akingennsa [lenosury npotsarom bankiBcekoro mHA, akmo CTOPOHH HE TOMOBIATHCS IIPO IHIIE.
[Tpu upomy, moBepHEeHHS JeTo3nTy 3MIHCHIOETHCS HA PaXyHOK, IO 3a3HaueHui CTOpoHaMU MPH YKJIaAeHH] 3asBu.
4.4.2.6. HapaxoBani nponentu 3a Jleno3urom KiienTta nepepaxoBytorscs Ha [loTounuii paxynok Kiienra.

4.4.2.7. Slxmo, 3riTHO 3 BAMOTaMH 3aKOHO/IaBCTBa, PH BUILIATI IPOLEHTIB 3a [lenozutom baHk 30008 s3aHuil yrpumaru
Oyab-AKi MogaTku, 300pH UM iHII 000B I3KOBI TUIATEXI (BKIIIOYAI0UH IMOAATOK HA peraTpiamito JoxXoiB), bank yrpumye
3a3HaveHi MOJaTKH, 300pH UM iHIII 000B A3KOBI TIATEXI1 3 CYMH MPOLEHTIB, 10 M UISIraroTh BUIIIaTi KimieHty, y MOMEHT
TaKoi BUIUIATH Ta 0e3 y3rokeHHs 3 KitienToMm.

4.4.2.8. dxmo [leno3ut Oyae apemToBaHuil, 3riTHO BUMOT 3aKOHOIaBCTBA, TO PH HacTaHHi [latn 3akinyenHs [leno3ury,
BiH IPOAOBXKYE 3HAXOJUTUCH Ha J[€eO3UTHOMY paXyHKY JJO MOMEHTY 3HSTTS TAKOTO aperTy abo O MOMEHTY 3BEpHEHHS
CTSATHEHHs Ha J[erno3uT, 3riIHO 3 BUMOT 3aKOHO1aBCTBA. [IpolieHTH Ha aperiToBaHuii J[emo3uT HapaxoBYIOTHCS JIUIIIE 0
Jatu 3akindenHs Jleno3ury.

4.4.2.9. Knient Hamae 3rogy Ta gopydae banky mpoBogutu JloroBipHe crimcaHHS KOMITIB 3 paxyHKiB KitieHTa BigKpuTHX
B banky, 3 MmeTor0:

4.4.2.9.1. 3apaxyBanns cymu Jleno3uTy Ha Aemo3UTHUI paxyHOK Kitienta abo moBepHeHHs cCyMH J{eno3uTy Ha MOTOYHUX
paxyHok KitieHTa;

4.4.2.9.2. BukoHaHHs Oyab-aKkux OoproBux 30008’ s13aHb KirienTa nepen bankom 3a JloroBopoM un Oy ab-IKMMHU 1HITUMUA
J0roBOpaMHu yKiajaeHumu Mixk bankom ta Kiientom (Hanani — boproBi 30608’ s13aHHs1).

4.4.2.10. NoroBipue cnucanus. Bximrouennsm B [lorosip mporo myHkTy KirieHnt Hamae banky 3roay Ta gopydeHHS Ha
JHeberyBannsa paxyHKy/lloroBipHe cmucaHHs 3 OyAp-skoro 3 paxyHkiB Kiienta B banky. 3 MOMEHTy yKiagaHHS
Croponamu 3asBu Bci Taki [ImaTexi BBakaroThesl akuenToBanumu Kiientom. Take MOpy4YCHHS MiJIsIra€ BUKOHAHHIO
BankoM y pa3i HacTaHHs OJHI€ET 13 HIKYE3a3HAUCHUX YMOB:

4.4.2.10.1. HacTaHHS 1aTH pO3MIllIeHHs/TTOBepHEHHS [leno3ury;

4.4.2.10.2. HacTaHHs CTPOKY (TepMiHy) BUKOHaHHS BoproBux 3000B’s13aHb, 3 MOMEHTY HACTaHHS BiJIOBiJaTbHOCTI 32
Boproeum 3000B‘s13aHHSM 1 B CyMi, sIKa JJOPiBHIOE cyMi BoproBux 3000B‘s3aHb, CTPOK BUKOHAHHS SIKMX HacTaB abo B
PO3Mipi, 10 CTAHOBHUTH OYAb-IKY YaCTHHY BiJ Takoi cymH, 110 HeoOxiaHa baHky it BuKOoHaHHS boproBux 3000B‘s13aHb
Ta i3 CIUIaTolo, B pa3i HeoOXiMHOCTI, Bij iMeHi Ta 3a paxyHOK KirieHTa 300piB/moAaTKIB/IHIIMX HEOOXITHUX IS TAKO1(1X)
orepariii(i) BUTpaT, B pO3Mipi, BCTAHOBJICHOMY 3aKOHOIaBCTBOM.

bank € orpuMyBauem kowmrTiB 1o JJoroBipHOMY CIHMCaHHIO 3 METOIO noramenHs: boproeux 30608’s3aub. [Ipu yomy,
3a 00cTaBUHH 200 HEOOXiTHOCTI, 00 AKIIO 1€ € JOPEYHHM, B 3aJI€KHOCTI Bil cuTyarlii, baHk mMae rmpaBo 3/iiiCHIOBAaTH
CTIHCAHHS TPOIIOBUX KOIITIB 3 OJJHOTO 0aHKIBCHKOI'O paxyHKY Ha iHIIHMK OaHKiBChKWH paxyHOK KiieHTa B Oyab-sikid
MOCHITIOBHOCTI Ta OyAb-5IKY KUTBKICTh Pa3iB.

[Tpu loroBipHOMy criicarHi baHKOM TpOIIOBUX KOIITIB y BAJFOTI iHIMIH, Hixk BaimoTa boprosux 30008 s13aub, KitieHT
IIUM HaJla€ 3rofly Ta Jopydae, Ta Hajae banky Bci HEOOXiTHI TOBHOBAKEHHSI JUIS IILOTO, a caMe, ajle He OOMEXYIOUHCh:
BiJ iMeHI Ta 3a paxyHok KiieHrta, a y BuUmajgxy HeoOXimHOcTi — Bix imeHi Kitienra, ane Bij BiacHoro iMeHi baHky,
30iHCHIOBAaTH OE3rOTiBKOBY KYIIiBIIIO/MIPOaX/00MiH BAJIIOTH 3a KypCOM, II0 BHU3HA4Ya€ThCS caMmocTiiHO baHkoM, mpu
LBOMY TaKH{ Kypc HE Moke OyTH OibLIMM/MEHIIUM HIXK Kypc KyHiBJIi/TIpoaaxy/o0MiHy, IO isiB B onepaliiHiii Kaci
Banky Ha neHb npoBeaeHHs JJoroipHoro cnucanHs. 3a KokHe Take [loroBipHe crnircaHHs baHKOM TPOILIOBHUX KOIITIB y
BaJIOTI iHIINNA, HDK BamoTa 3000B‘s3aHb, KitieHT 3000B‘s3aHMiA CIUIaTUTH baHKy KOMICIFO 3a PO3pPaxyHKOBE
o0ciryroByBaHHs 110 JIoroBipHOMY CITMCAaHHIO Y PO3Mipi, 10 Bu3Ha4deHa Tapudamu banky Ta po3paxoByeThCs Big CyMu
IPOIIOBUX KOIITIB, 1110 crircani bankom. B pasi HeoOxinHocTi, baHk Bix iMeHi Ta 3a paxyHok KitieHTa abo Bij BIacHOTO
iMeHi, aJie 3a paxyHok KitieHTa, 31iiCHIO€E o1uIaTy BCix 300piB / MOJATKIB / iHIIHMX, 3aCTOCOBHUX JI0 KOHBEPTAIIil BaIIOTH,
BUTpAT, B TOMY uucii 300py 1o Ilenciiinoro ¢ponay Ykpainu, B po3mipi, BCTAHOBICHOMY 3aKOHOJABCTBOM.
4.4.2.11. CropoHHU TOMOBHIIUCH, IO y BUNAAKY BUHUKHEHH: y KitienTta Oy np-sikux nmpoctpodenux boprosux 30008’ s13aHb
nepes bankom a6o 30008 ' s13aHb, CTPOK BUKOHAHHS SIKMX HacTaB, baHk Mae mpaBo posipBatu Jlorosip (B yacTHHI HaJlaHHS
BankiBCchKOI MOCITyrH, BU3HAUYEHOI UM po3aiioM JoroBopy) B OJHOCTOPOHHBOMY MOpsAAKy i cmucatu ([lorosiphe
cnucaHHs) [lemo3utr um Horo yacTWHY B paxyHOK moramieHHs boprosux 3000B’s3anb. [lpu mpomy, HpouLeHTH IO
Jlero3uty nepepaxoBYIOThCS B MOPSAIKY mepeadadeHoMy 3asBOO, SKINO iHIIE MUCHMO He moroikeHo CTopoHaMH.
Sanuiiok Jeno3ury, (y pasi #ioro HassBHOCTI miciis 3aidCHeHHs cnircanHs (JloroBipHOro crivcaHHs) yacTHHA Jleno3uty
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B paxyHOK moranieHHs boprosux 30008’ s3aub Kitienta nmepen bankom, y T.4. HapaxoBaHi IPOICHTH) ITOBEPTAETHCS HA
[ToTounuii paxyHok Kiienra, Buznadennii KirieHtom B 3asBi.

Iami  ocobmuBocti JloroBipHoro cmucanHs Croponu BusHauwmm y posnim «6. JJOI'OBIPHE CIIMCAHHA
(AEBETYBAHHSA PAXYHKY)» [lorosopy.

4.4.3. Tlopsinok i ymoBH po3mimenns Jeno3ury:

4.4.3.1. CTopoHU TOMOBJISIFOTHCSI HIOA0 HACTYHUX iICTOTHHX YMOB 3asiBU:

e JaTa yKIJIaJCHHS 3asiBU;

cyma [lenosury;

[IponenTtHa cTaBka;

MOPSIOK HapaxyBaHHS MPOLICHTIB;

MOPSIIOK CILTATH MPOLCHTIB;

Hara BHecenns ta [lara 3akinueHus Jlemnos3ury;

YMOBH JIOCTPOKOBOTO MpuIIMHEeHHs JloroBopy (B 4acTHHI HagaHHs baHKiBCBKOI MOCTYTH, BU3HAYEHOI UM PO3IiJIOM
HoroBopy), sikmo CTOpOHU BU3HAYMIIM PO i€ Y 3asBi 1 IIe mepe10aueHo 0COOIMBOCTSIME OaHKIBCHKOTO TIPOOAYKTY;

e pekBizuTu CTOpiH.

4.4.3.2. Sxmo ara 3akinuenns Jlemosuty//laTa qoctpokoBoro 3akiHueHHs [leno3uty Ta/abo [laTa crutatu mpoieHTiB
npunanae Ha He baHkiBchkuil neHb abo AeHb, SKUH € HEpoOOUYMM JHEM Y KpaiHi MiCIe3HaXOMKeHHs OaHKy-
KopecnoHaeHTa ([y1s1 Jeno3uTiB B iHO3eMHii BamioTi), To bank Mae mpaBo nmoBepHyTH J{eno3uT Ta HapaXxoBaHi MPOLEHTH
y baHKiBCEKWIi JIeHb, HACTYTHUN 3a TaKUM He baHKIBChKMM IHEM ab0 HEepoOOUYMM JHEM y KpaiHi MiCIe3HaXOKEHHS
OaHKy-KopecnoHAeHTa (i Jlermo3uTiB B iHO3eMHIN BamioTi), 6€3 HapaxyBaHHS TeHi. KilieHT muM minrBepxye, Mo
MOPSIZIOK TMOBEpHEHHS Jlemo3uTy/IOCTPOKOBOIO TMOBEpHEHHsS [leno3uTy/cruiaTi TNpOICHTIB, SK BiH BU3HAYCHWH Y
JloroBopi, oMy IIJIKOM Ta TIOBHICTIO 3pO3yMiIMH, BilNoBijae #oro Bosi Ta KJIi€HT MOBHICTIO 3rOAHHMHA 3 TaKUM
MOPSIAKOM.

4.4.3.3. IIpouenTy 3a Jlerno3uTom HapaxoByroThes KitienTy B BaroTi Jlemo3uTy 1moieHHO Bij AHS, HACTYIHOTO 3a J{aToro
BHeceHHs Jlemo3uty no nus, sikui nepenye Jati 3akinuenns Jemno3uty abo [lati J0CTpOKOBOTO 3aKiH4YeHHs [leno3uty
3rigHO YMOB 3asiBH - 32 (DaKTHUYHY KIJBKICTh KaJICHAAPHHUX ITHIB PO3MIIICHHS 3 ypaxXyBaHHAM TOJOXeHb 1. 4.4.3.2.
Horosopy. Ilpu mpoMmy mpu HapaxyBaHHI NpOILEHTIB He BpaxoByeThcs [laTa BHeceHHs Ta Jlara 3akindyenHns//lara
JIOCTPOKOBOTO 3aKiHYCHHS Jlerno3uTy.

4.43.4. lns po3paxyHKy TpPOIEHTIB KiJTBKICTh AHIB y pomi mpuitMaerbes 3a 360 y pasi posMimenns [lenosuty y
iHO3eMHiH BamoTi, Ta 365 (366 KajdeHIapHUX JHIB Y BUCOKOCHHHU PiK) — Yy pa3i po3mimeHHs Jemo3nTy y HallioHaIbHIN
BaIOTI YKpaiHH.

4.4.3.5. Slxkmo Hdeno3ut HagaeTbes Ha TepMiH 10 30-TH THIB, IPOLEHTH CIUIAYYIOTHCS OJHOPA30BO IMPH MMOBEPHEHHI
Jlero3uty, B 1HIIMX BHUNAJKax CIUIaTa MPOLEHTIB 3AIHCHIOETbCA B MOPAAKY, oOymoBieHoMy CropoHamu B 3asBi, 3
ypaxyBanHsiM Bumor 1. 4.4.3.3. JloroBopy. HapaxoBaHi mporieHTH niepepaxoBytoThes Ha [loTounnii paxyHok KiieHra,
BusHaueHnit Kiientom y 3asBi (6e3 HamanHs Kiientom [InaTikHUX iHCTpYKIii Ha nmepepaxyBaHHs [emno3ury).

4.4.3.6. BigpaxyBaHHSI CTpOKY IPOCTPOYEHHS] BUKOHAHHS 3000B’s3aHb 3a 3asiBOIO MOUYMHAETHCS 3 JHS, HACTYIHOTO 3a
JTHEM, KOJIM 1ie 3000B’s13aHHS Majio OyTH BUKOHAHMUM, SIKILO iHIIE He nependadeno Jorosopom abo 3assBoro.

4.4.4. BIAITIOBIJAJIBHICTb CTOPIH

4.4.4.1. CropoHn HecyTh TiepeabadeHy 3aKOHOJABCTBOM BiIOBIJANBHICT 32 30UTKH, 3aBJaHi OJHA OJHINA BHACIIIOK
HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHaHHS yMOB JloroBopy Ta/abo 3asBu.

4.4.4.2. bank He Hece BiAMOBIJAIBLHOCTI 3a MOPYIIEHHS CTPOKIB BHKOHAHHS baHKOM 3000B’s3aHb 10 MOBEPHEHHIO
Jeno3uty Ta/abo criaTi HapaxoBaHUX Ha /lemo3HUT MPOIIeHTIB, SKIO BiJICYTHS BUHA baHKy.

4.4.5. THIII YMOBH

4.4.5.1. Knient 3000B’s13aHui mpoTsaroM 5-ti PoOGoumx NHIB 3 J1aTW BHECEHHS OyAb-KHX 3MiH JI0 WOTO PEKBi3UTIB
iHpopmyBaT baHk npo Taki 3MiHM B TUCBEMOBIH QOpMI.

4.45.2. Crpok nananus bankiBebkoi mocayrn «JIEIMNO3UTHA JIIHISI». Bank Hamae bankiBChKy mociyry,
BU3HAYEHY UM po3xaisioM JloroBopy, 3 MOMEHTY ykiajaeHHss CtopoHamu 3asBU Npo HajgaHHs BaHKIBChKOT TOCITYTH JI0
Hatu 3akinuenss Jenosuty abo JJatu noctpoxoBoro 3akiHueHHs Jeno3uty, abo 10 yknaaeHHs CtopoHaMu 3asiBU PO
BiJ]MOBY BiJI OTpUMaHHsI baHKiBCHKOT MOCIYTH, ajie B Oy/ib-IKOMY BUIAJKy 10 BUKOHaHHsI CTOpOHaMH B3ATHX Ha cebe
3000B's3aHb 3a JIoroBOpOM B TIOBHOMY 00Cs3i ab0 1o MOMEHTY po3ipBaHHs JloroBopy y BUNajKax, rmependadeHux
JloroBopom Ta/a00 3aKOHO/TaBCTBOM.

4.4.5.3. lllnsaxom mianucanns 3asBu, KiieHT Bupakae cBOIO 3rojAy Ta Hagae J03BUI Ha mepeaady iHdopmarii mpo
BIIKpHUTTS Y BaHKy Jeno3uTHOTro(MX) paxyHKY(iB) B €IEKTPOHHOMY BTl 3acobamu enektponHoi nmomtu HBY Ha
azipecy BiJINIOBITHUX OpraHiB IepKaBHOI (ickaiabHOT (MOAATKOBOI) CIyK0HM BiIMOBITHO 10 BUMOT 3aKOHOJABCTBA.
4.4.5.4. bank mae npaBo BinmoBuTH KitieHTy y 3ailiCHEHH] IIaTexiB, sIKIO (iHaHCOBa omepalisi Oyne MiICTUTH O3HAKU
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TaKoi, 10 3TiHO i3 BUMOTaMU 3aKOHOJIABCTBA IMiIsirae iHAaHCOBOMY MOHITOPHUHTY.

4.4.5.5. KitieHT He Mae nipaBa Oyb-IKMM YMHOM BIZCTyIaTH Ta/a00 IepeaaBaTh CBOI IIpaBa, BUTOIH Ta 30008’ I3aHHS 3a
UM po3aiiom JIoroBopy a Hi IMOBHICTIO, a Hi 4acTKOBO. Ilepenaua mpae Ta/abo 000B’s3kiB Kiri€eHTa 3a UM pO3A1IOM
JloroBopy J0mycKaeThCs JIHIIE 38 MUCBMOBOIO 3rof10i0 banka.

4.5. BAHKIBCBKA TIOCJIYT A «BKJIAJI HA BUMOI'Y «BLIbHUM»»
TepMiHH Ta MOHATTS:
Bkian - cyma(u) TpomoBuX KOMITIB B 0e3roTiBKOBiH hopMi y HaIlioHaIpHIHM BamoTi Y kpainu yn/ta nonapax CLLIA, gn/Ta
€Bpo po3minyeTbes(roTbesi) Kimientom Ha Jlemo3uTHOMY paxyHKy, HOMEp SIKOTO BKa3zaHMH y 3asBi Mpo HagaHHS
BankiBcpkoi mocmyru, Ta mipiarae(ioTh) BUIDIATI baHKOM BiAMOBITHO [0 3aKOHOAABCTBA Ta YMOB IIHOTO PO3ALTY
Horosopy.
Jeno3uTHMii paXyHOK - I€TIO3UTHHI (BKJIaIHUI) paxyHOK, 10 BiTkpuBaeThcsa bankom KiieHTy Ha yMOBax, BU3SHaYCHUX
y 3asBi mpo HazaHHs baHkiBcbkoi mocayru Ta 'y JloroBopi, anst o0miky Ta 30epiranus Bxiangy i miamsrae moBepHEHHIO
Kiienty BiamoBigHO 10 3aKkoHOMaBCTBA Ta yMOB JloroBopy.
Jeno3uTHmii A0roBip - J0roBip OaHKIBCBKOTO BKJIAAy (ICTO3UTY), SIKMU ykinamaeTbes CTOpOHaMM BiAMOBIAHO A0
JloroBopy, IUIIXOM YKJIaJeHHS BiAMOBIHOI 3asBU NpO HaJaHHA baHKiBCHKOI OCITYTH.
IoTounuii paxyHok - motoynnii paxyHok KiieHTa, Biakputuii y baHKy, pekBi3uTH SKOro BH3Ha4deHi y 3asBi abo y
IHIIIOMY JOKYMEHTI, y3ropkeHoro 3 baakom.
Ynockonanenuii enekrponnuid mianmuc (Y nockonanenuii EIT) — nie Buj enexTpoHHOTo Minmucy, sskuit GopMyeTbes Ta
BUKOPHCTOBYETHCS B TIOPSIKY, ITepea0adeHOMY BiIIOBITHIM JJOTOBOPOM ITPO OOCITyTrOBYBAaHHS MMOTOYHOTO PAXYHKY 32
JIOTIOMOTO10 €JIEKTPOHHOI OaHKiBChkoi Cucremu kiienT-0ank «Click OTPay» msst 3ailicHeHHsT GaHKIBCHKHX OIepartiiy
a60 1M JloroBopom, siki OyJ10 yKiIaJIeHo/ud YKIIaaarTbes Mixk Kitientom Ta bankowm.
Bamoruuii kype HBY - odiniiinuii Kypc rpuBHi 10 iHO3eMHUX BaNIOT, BcTaHOBieHuit HBY;
Onmnepaniiinnii yac - vactuHa baakiBchkoro qHsS baHKy, MpOTATOM SKOT MPUIMAIOTHCS Bij KIIE€HTIB JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiJKIMKaHHsI, 10 MaloTh OyTH oOpoOJieHi, nepeaani Ta BUKOHaHI baHKOM MPOTSTroM IOTO
camoro bankiBcbkoro mus. TpuBanicts OmnepaliifHOro 4acy BCTAaHOBIIOETHCS BaHKOM caMOCTiifHO Ta 3a3HaudaeThCs B
Tapudax banky.
Onepaniiinnii 1eHb - yactHa PoGovoro qHs, mpoTaroM skoi baHk mpuitMae Bif KITI€HTIB JOKYMEHTH Ha Tepekas i
JIOKYMEHTH Ha BIJKJIMKAHHS Ta MOYKHA, 32 HAsBHOCTI TE€XHIYHOI MOXJIMBOCTI, 3MIMCHUTH iX 0OpOOKy, mepemady Ta
BukoHaHH:. TpuBanicte OmepariiitHoro MHs BCTaHOBIIOETHCS baHKOM y BIATIOBIAHOCTI 10 3aKOHOJABCTBA CaMOCTIHHO
Ta 3aKPITUTIOETHCS y BHYTPIIIHIX PETYJISITHBHUX Ta aAMiHICTPATUBHUX JIOKyMeHTaxX baHKy.
Bkiaa Ha BUMOTY - 1€ TPOIIOBI KOIITH, 10 po3MinieHi Kinienrom y banky Ha ymoBax Buiaui Bxiiagy Ha nepiry BUMOry
Kuienra.

4.5.1. NOPAAOK POSMILIEHHSA TA IOBEPHEHHS BKUIAZLY .

4.5.1.1. Insa posmimenns Bxmany, Kiient nonae banky 3asBy npo HagaHHs baHKIBCHKOI MOCITYTH BiJIIOBIIHO 10 YMOB
JloroBopy Ta BUMOT 3aKOHOJAaBCTBa. 3asiBa MICTUTh YMOBHU Ha sikux KiieHT xoue posmictutu B banky Bxnan. bank
MOTOJKY€E NPUHHATTS 3asiBU y crnocid, nependauennii Jorosopom. BinnosigHo 1o monoxeHs 1poro posainy orosopy
Ta 3asBu, bank 30008 ‘s13yeThcs npuiimaTh Big Kimienra Bkiian, 1110 HaxoquTHMe POTATOM CTPOKY HajiaHHs baHKiBChKOT
MOCIYTH BIATIOBIIHO A0 1boro po3finy JloroBopy Ha JlenosntHuii paxyHok 3 [loTouHOrO paxyHKy Ta 3000B'SI3y€ThCS
nosepTatH (Bumiauysati) Kimienty takuii Bxiiaz, a Takox nporeHTd Ha Bxiiag Ha yMoBax Ta B OPSAKY, BCTAHOBJIEHUX
3asBoto Ta M posainom Jlorosopy. Cyma nepuioro po3mimieHHs (nepeaadi) Bkiiagy gopiBHIOE CyMi IPOIIIOBUX KOIITIB,
IO BIIEpIIE 3apaxoBYIOThCsl bankoMm Ha JlemoszuTHuit paxyHok Kitienrta 3 notpumanHsM BuMor 1. 4.5.1.3. mporo po3ainy
Jlorosopy. JoroBip B yacTuHi Hanauus barkiscekoi mocoyru «BKJIAJT HA BUMOI'Y «BUIBHUI» yknanaetscs Ha
ymoBax Buzadi Bxiagy Ha nepmry Bumory Kiienra [BKJIAJL HA BUMOI'Y].

4.5.1.2. Ctpok Haganus Bankiscbkoi nocayru «BKJIAJL HA BUMOI'Y «BUIBHUM». Bauk Hanae BaukiBchKy
MOCIYTY, BU3HAYeHY IIMM po3liioM JloroBopy, 3 MOMeHTYy ykianeHHS CTopoHamu 3asBU Npo HagaHHA baHkiBcbKoOl
nociayru 1o yknagenHs Ctoponamu 3asiBU Ipo BiIMOBY Bia oTpuMmanHs baHkiBcbkol mociyru abo 3akpurtst Kiientom
[MorouHoro paxyHKy, ane B Oyib-sIKOMY BUITJIKy 0 BUKOHaHHS CTOpOHAMHU B3sTHX Ha cebe 30008 s13aHb 3a JJoroBopoM
B IOBHOMY 00cCs3i a00 70 MOMEHTy po3ipBaHHs JloroBopy y Bumajakax, nepemdadeHux JloroBopom Ta/abo
3aKOHOAABCTBOM.

4.5.1.3. Po3mimennst Bknany. Jlaroro po3minienns Kiienrom Briaay (MOro 4acTHHM) BBaXKAEThCS JaTa HAAXOKCHHS
(3apaxyBanHsi bankom) Bxiany Ha Jleno3utHuii paxyHok. Briag posmimtyersest KiieHtoM Ha Jleno3uTHOMY paxyHKY
JIMILIE NUIIXOM 0e3roTiBKOBOro crnucanHs bankom komTiB 3 [loTouHOr0 paxyHKy.

VY pasi npuitaarta Kiientom pimenHs npo po3mimieHHst Bknamy (foro wactuam), KiieHnt, mpoTsrom
Onepariifinoro 4acy, Hagae banky 3asBy mnpo HagaHHs baHkiBCbKOI mociyru abo 3asBy NMpo HagaHHsS BaHKiBCHKOI
MOCIyTY (3MiHa YMOB KOPUCTYBaHHs baHKIBCHKOIO MOCTYTo10), yKkiaaeHy CTopoHamu Ta cKpirieHy nedarkoro Kiienra
(3a HasiBHOCTI). 3asBH, 10 HagaHi KiientoM B micnsonepauiliHuii yac, BUKOHYIOTbCSl Bankom HacTynHoro baHkiBcbKOro
JTHS.
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VY naty orpumanHns bankom 3asBu npo HamanHs bankiBcbkoi mociayru abo 3asBu npo HazaHHs baHkiBChKOI mociayru
(3MiHa yMOB KOpPHCTYBaHHS bBaHKIBCHKOIO ITOCIIYTOIO), Ha IMJCTaBi SKUX Po3MiMIyeThess Brimanm (abo #oro gacTuHa),
odopMIieHI Ta HagaHi Ha aapecy baHKy y BIAMOBITHOCTI O MOJIOKEHb MyHKTY 4.5.1.3. 1mmporo posminy Jlorosopy,
HasBHOCTI Ha [loTouHOMy paxyHKy BiamoBimHoi cymu Bkiamy (fioro uwactuHm), M0 3a3HaueHa B Takild 3asBi Ta
BiJICYTHOCTI MPaBOBHX IiJICTaB (pillleHHs CyXly, apellT, 3acTaBa TOIo) A oOMexxeHHs npaB Kiienta mono Brnany,
Bbank nepepaxoBye cymy Bxnaay (#oro yacTuHy), 10 BKa3aHa B Takiil 3asBi Ha [lemo3uTHuUil paxyHOK.

3acrepemxenHsi: KiieHT oromKyeTbes Ta 1a€ CBOIO 3rofly Ha Te, 1o baHk He 3000B’s13aHMH TEPEBIPATH i, BIATIOBIAHO,
HE Hece BiNOBIJATBHOCTI 3a AiCHICTD mianmucy(iB) Ta moBHOBaXxxeHHs1 0coOu(i0) Kiienra, mo mignucye(1ots) 3asBy,
KpIM BUTIAJIKIB 3A1ICHEHHS TIEPEBIPKH ITiITUCIB 32 YMOBH ITIANICAHHS 3asBH 3 BUKOPUCTAaHHAM Y nockoHanenoro EIl ta
rmoaibIoi ii mepenadi 1o banky 3a qormomoroto Cuctemu kmienT-inTepHEeT-0aHKIHT «OTP Online». Kiient miareepmxye
Ta CXBaloe 3asBy, sSKa BiAMNOBia€ 3aTBepkeHi bankom Gopmi Ta MicTUTH BigOMTOK mevaTku KiieHTa (3a HasBHOCTI)
gyu Y nockonaneHoro EIT Kiienra.

CTOpOHH AOMOBWIIKCH, IO TPOIIOBI KOIUTH, IO HaaXoIsATh 3 [loTouHoro paxyHky Ha Jlemo3utHuil paxyHOK 0e3
JOTPUMAaHHS BUMOT BKa3aHUX B bOMY IyHKTI JloroBopy abo Hagxonsath n1o banky Ha im’a Kitienra i3 3a3HaueHHAM
PeKBi3UTIB [len03uTHOrO PaxyHKY Bij TpeTiX 0ci0 Ta/a0o 3 iHmoro(ux), kpiMm [lotounoro paxyHky, paxyHky(iB) Kiienra
(y Tomy umcni paxyHnkiB KiienTa, BimKpuTHX B iHMHX OaHKax, (iHAHCOBO-KPEIUTHHX YCTaHOBAaX), HE IiIJISATAIOTh
3apaxyBaHHIO baHkoMm Ha [lemo3uTHUH paxyHOK, a y BUNAAKY 3apaxyBaHHs Ha JleMO3UTHUI paxyHOK — TakKi IPOLIOBI
KOILTH HE BBOKATHMYThHCS BKIIamoM i miuiaraoTe MoBepHEeHHIO (3apaxoByBaHHI0) bankom Ha [loTounnii paxyHok 0e3
OTIIATH MIPOLIEHTIB HA TaKi TPOIIOBI KOIITH.

4.5.1.4. Kiient noBigominenuii, mo PoHJ rapaHTyBaHHS BKJIAJIB Qi3HYHUX 0ci0 HE 3MIMCHIOE BiAIIKOMIYyBaHHS KOIITIB
(Bxmagy), mo po3mimieHi (3HaxosTbes) Ha [ToTouHOMy paxyHKy BiJIOBIJHO 10 YMOB LIOTO po3finy Jlorosopy.
45.1.5. lloBepuenns yactunu Bkiany 3a ininiatuBoio Kiienra.  KiieHT Mae mpaBo Ha TOBEpHEHHS YaCTHHU
Bxiagy B Mexxax 3aJMIIKY T'POLIOBUX KOWITIB Ha J[emO3UTHOMY paxyHKY 3a YMOBHU IOTPHUMAaHHs HACTYITHOTO HOPSIIKY:

VY pa3i npuiinatts KiienTom pimieHHs Npo MOBepHEHHS 4acTHHU Bxmany, Kmient ykmagae 3 bankom 3asiBy mpo
HajaHHs baHkiBChKOT MocyTH (3MiHAa YMOB KOPUCTYBaHHSI baHKiBCHKOIO TIOCIIYTO10), MiJnHcany 31 croponu Kiienra Ta
ckpimueny nevatkoro Kiienrta (3a HasBHOCTi) un Y gockoHaneHuM EIl Kiienrta. bank nmporsrom baHkiBChKOTO THS, B
SKOMY OyJI0 OTprMaHo 3asBy Mpo HaJaHHs baHKIBCHKOT MOCTYTrH (3MiHa yMOB KOPHCTYBaHHs BaHKiBCEKOIO ITOCTYTOI0),
HajaHoi 10 banky nporsrom OnepaiiiHOro yacy, HasiBHOCTI BIAMOBIIHOI cymu Britany (fioro 4yacTuHM), 10 3a3HaYCHA
B Takiif 3asBi, Ha J[eMO3UTHOMY paxyHKY Ta BiJICYyTHOCTI MPABOBHX MiACTaB (pilieHHs CyAy, apellT, 3acTaBa TOIIO) JIS
obmexenHs npaB KiieHnTa mono Bknamy, nepepaxoBye (moBepTae) 3a3Ha4eHy CyMy 4acTHHU Bkiamy Ha bankiBchkuid
paxynoxk. ITpu 1isomy aist JloroBopy Ta cTpok HanauHs bankiscskoi mocayru «BKJIAJI HA BUMOT'Y «BUIBHUM»» He
MPUTHHSETHCS.
3acrepe:xeHHsi: KIlieHT OTOKY€ETHCS Ta JTa€ CBOIO 3r0/y HA Te, 0 baHk He 3000B’I3aHUI MEPEBIPSTH 1, BIIIOBITHO,
HE Hece BIAMOBIIAJILHOCTI 3a JIiCHICTh miAnucy(iB) Ta moBHOBaXkeHHs 0co0m(i0) KimienTa, mo mignucye(roTh) 3asiBu po
HajlaHHS baHKIBChKOI mociayru (3MiHa YMOB KOPHCTYBaHHS BaHKIBCHKOIO MOCIYTOI0) y pa3i MOBEPHEHHsS YaCTHHU
Bkiany, KpiM BUIaAKiB epeBipKy MiAMUCIB 32 yMOBH IiANMCcaHHsA 3asB Opo HaJlaHHA baHKiBCbKOI mocayru (3MiHa yMOB
noromorow Cucremu kiieHT-iHTepHeT-0aHKiHT «OTP Onliney. lllnsxom nianucanHs 3asBu Mpo HajaHHHSA BaHKiChKOT
MocIyTy (3MiHa YMOB KOPHCTYBaHHS baHKIBCHKOIO MMOCIyror0), KilieHT miATBepIKye Ta CXBaIOE OYAb-IKY YKJIaJeHY 3
Bbankowm 3asBy, sika micTuth BigouTok meuatku KimienTa (3a HasBHOCTI) un Y nockonanenuit EIT Kirienra.
4.5.1.6. loBepHeHHss mMoBHOI cymu Bruany Tta noctpokoBe mpunuHeHHs Aii JloroBopy B 4acTHHi HagaHHs
Bankiscbkoi nocryru «BKJIAJT HA BUMOTI'Y «BIIBHUM»» 3a ininiatnsoro Knienra. Kiient Mae mpaBo Ha
MOBEpHEHH: Bkiany B OBHiHM cyMmi, 110 € B HassBHOCTI Ha JIeTIO3UTHOMY paxyHKY Ta JOCTPOKOBO NMPHUIIMHUTH YNHHICTh
Jloroeopy B uacTHHi HajaHHs BankiBchkoi mociayru «BKJIAJT HA BUMOTY «BUIBHUM»» 3a yMOBH 1OTpUMaHHS
HACTYITHOTO MOPSIKY:

V pasi npuiinaTta KimieHToM pilieHHs Ipo noBepHEeHHA Bkiany Ta NpunMHEHHs! YMHHOCTI Lboro JloroBopy B 4acTHHI
Hazanns Bankiscskoi mocayru «BKJIAJL HA BUMOI'Y «BUIbHU»», Knient, npotarom Onepariitaoro yacy, Hajae
Ha agpecy banky 3asBy npo BiIMOBY Bijl oTpuMaHHs baHKiBCEKOT MOCTYTH, MiANUcaHy 31 cropoHu KiieHTa Ta cKpiruieHy
nedaTtkoro Kiienra (3a HasBHOCTI) un Y nockoHanenuM EIl KiienTa.

Bank mpotsrom 2-x baHkiBcbkMX AHIB 3 AaTW OTpUMaHHs baHkoM 3asBM Ipo BiAMOBY BiJ OTpHMaHHs baHKIBCBHKOI
MOCIYTHY Ta BiJICYTHOCTI MPaBOBHX ITiJICTaB (PillIEHHS CyJTy, apelllT, 3acTaBa TOIIO) JuIst oOMexxeHHs rpaB Kitienra oo
po3nopspkeHHs BkiazoM, nepepaxopye (moseprae) cymy Briamy B moBHOMY 00Cs131, 1110 € B HAIBHOCTI Ha J[ermo3uTHOMY
paxyHkKy, Ha [lorounuii paxyHoOk, 3akpuBae [lemosuTHuil paxyHok i HagaHHsi bankiBcekoi mocmyru «BKJIAZl HA
BUMOI'Y «BLUIbHU»» BBaKa€eThCs IPUIHHEHOIO.

CTOpoHM ITUM JIOMOBMIIHCE, IO TIOYMUHAIOYH 3 1aTH oTpuMaHHs bankom Bix KiienTa 3asBu npo BiIMOBY BiJl OTpUMAaHHS
BankiBcpkoi mociyru i 1o nati noBepHeHHs bankom Bknany BigmosigHo 1o Takoi 3asiBu, npoueHTH Ha Bkian, mo €
HaJIC)KHUMU 10 [TOBEPHEHHS BiANOBIAHO A0 Takoi 3asBU, HAPAXOBYIOTbCS Ha YMOBaX, Mepea0adeHuX JaHUM PO3A1IOM
JloroBopy, 10 aHs moBepHeHHs Bkiiaay, He BKIIIOYar04H 1ei neHb. HapaxoBani nporieHTH 3a Bkiiaiom, 1o moBepTaeThest
Bankowm, BumiauyroThcsi BaHKOM 01HOYACHO 3 MOBEPHEHHSIM Takoro Bkiany.
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3acrepexenHsi: KiieHT MOrokyeThCsl Ta JJa€ CBOIO 3ro/ly Ha Te, 0 baHk He 3000B’ I3aHU MEPEBIPSTH 1, BIIOBITHO,
HE Hece BIMMOBITAIBHOCTI 3a mificHicTh miamucy(iB) osipenoi ocoom(i6) Kiienra, mo miamucye(roTs) 3asBy Ipo
BiIMOBY BiJl OTpMaHHs baHKIBCHKOT OCTYTH, KPIM BHITAIKiB TIEPEBIPKHU MIAMICIB 32 YMOBH MIAMHCAHHS TaKoi 3asiBU 3
Bank. KmieHT nuMm migTBepIuKye Ta cxBaloe Oyap-aKy 3asBy, SIKIIO BOHA MICTHTh BigOuMTOK meuatku Kiienrta (3a
HassBHOCTI) un Y mockoHaieHoro EIT Kiienra.

4.5.1.7. lIpouentn Ha Braan. bank HapaxoBye KiienTy nponentu Ha cymy Bkiaay, 1m0 3HaxoauThes Ha Jleno3uTHOMY
paxyHKy. st po3paxyHKy MPOLEHTIB KiJIbKICTh AHIB y POL MPUHMAETHCS 3a:

- uis BruiraniB B HarioHanbHINA BaioTi — 365 AHiB y pomi (366 KameHAapHUX JHIB Y BHCOKOCHHH PiK);

- it Bruiranis B iHo3eMHil BamroTi — 360 AHIB y porii.

[pouenTH, po3mip skuX 3a3HadyeHuid y 3asBi (% pivyHHMX) HApaXOBYIOThCS baHKOM MI0IeHHO Ha cyMy Bkuany Ta y
BaioTi Bkianmy, mo 3a3HadeHo y 3asBi, M0 OOMIKOBYEThCA Ha Jenmo3uTHOMY paxyHKY Ha KiHenb OmnepaliiifHoro mHsl.
IIpu upomy nara HagxomkeHHs Bknany Ha Jleno3uTHuil paxyHok Ta J[ata moBepHeHHs Briany Ha IloTouHuii paxyHOK
HE BPaXOBYIOTBCS.

Koxxnoro wicsiug (Hagami — 3BiTHHE Micsillb) NPOTATOM CTPOKY HadaHHs bankiBcbkoi mocmyru «BKJIAJT HA
BUMOTI'Y «BIIbHU»» y Bianoigxocti 10 ymos Jloroopy BaHk 3iiicHIOe BUIIATy MpOLEHTIB Ha BKi1aa y BUmaaky
ix HapaxyBaHHA. HapaxoBaHi mpoTsirom 3BiTHBOTO Micsits poueHTH Ha Bxiiaa Bunnauyrotbest bankom Kiienty B aary,
IO CHIBMaJac 3 AaTO0 BiAKPHUTTS JleO3UTHOTO paxyHKY, sIKa 3a3HaveHa y 3asBi IIISIXOM repepaxyBaHHsl (3apaxyBaHHs)
Ha lloTounuit paxyHOK, SIKIIO iHIIE HE IepeAdadeHo UM po3aiioM JoroBopy uu 3asBoro.
45.1.7.1. 3mina npouentiB Ha Bruaa. CTOpoHH HACTYITHUM TPUHILIN [0 3TOAHM MPO HACTYMHHUMA MOPSIOK 3MiHU
po3Mipy npoleHTiB Ha Bxmaz:

Bank Mae mpaBo 3MiHWTH pO3Mip TPOIEHTIB Ha Bkian, sk y cTOpOHY 30iMbINEHHS, TaK i B CTOPOHY 3MEHIICHHS, 1
nonepemkae KirieHTa po 3MiHy MPOIIEHTHUX CTAaBOK HE MEHIIE Hi 3a 14 KkajieHAapHUX JHIB J0 BCTYITY B Jif0 HOBHX
MPOICHTHUX CTABOK LUIIXOM MOBifoMIeHHs 3a pomomoroto Cucremu Kiient-bank, ta/abo 3aco6iB eneKTpoHHOTO/
1HIIIOTO TEXHIYHOTO 3B’S3KY, Ta/ab0 NIUIAXOM pO3MilleHHs iHQOpMAaNil B 3araJbHOAOCTYIIHUX JUISl KII€HTIB MICLSX B
yctanoBax baHKy, Ta/ab0 mursxoM po3wimeHHs BiamoBigHOI iHGopMmarii Ha OdimiiiHomy caitti barky. Ilinnmucanasam
3asBu KiieHT 3000B’A3y€THCSl CaMOCTIIHO BiJCITiAKOBYBATH iH()OpMAIIifO HI00 3MiHU PO3MIPY IMPOLIEHTHUX CTAaBOK, SIKi
BusHaueHi y Tapudax banky.

VY pasi HemoromkeHHs KiieHTa 3 HOBUMHU NpOLIEHTHUME cTaBKkamu KitieHT Mae mpaBo ozepxatu cymy Bkiagy abo
NPUIMMHATH fio baukisebkoi mocmyru «BKJIAJL HA BUMOT'Y «BIJIBHUM»» 3a ymoeu noaasss 1o bauky 3asBu mpo
Bi]MOBY BiJl OTpUMaHHs baHKIBCHKOT TIOCITYTH.

Bank mpotsirom 2-x BaHKiBchKHMX JHIB 3 AaTH OTpuMaHHs baHkoM 3asiBE Mpo BIIIMOBY Bijl OTprMaHHs baHKIBCHKOI
MTOCITYTH Ta BiJICYyTHOCTI NMPABOBHX ITiJICTaB (pIIlIeHHS CY/Iy, apelIT, 3acTaBa ToII0) sl oOMexkeHHs npaB KirienTa mommo
posnopskeHHs Briiagom, nepepaxoBye (oBeprae) cymy Bxiany B moBHOMY 00Cs13i, 1110 € B HASIBHOCTI Ha Jleno3uTHOMY
paxyHky, Ha [loTouHMii paxyHOK, 3akpuBae Jleno3uTHui paxyHOK 1 HagaHHs bBankiBchkol mociayru «BKJIAL HA
BUMOT'Y «BUIbHU»» KitienTy npunusseTses.

CTOpOoHHM TOMOBMIIKCH, 1110 3a 00cTaBuHM noBepHeHHs bankom Kuiienty Brnaay Ha mincrasi nporo nmyHkTy lorosopy,
MpoLeHTH 3a Bkiamom (MOro 4acTHHOMO), IO IMOBEPTAEThCA baHKOM, BUILIauyrOThCS baHKOM He Mi3HIilIE IaTH
MOBEPHEHH: Takoro Bknany (ifforo yactuum).

V pasi nHeorpumanus bankom Big Kiienra 3asBu mpo BigMoBy Bia oTpuManHs bankiBcbkoi mocimyry, Taki aii Kiienra
BBaXaTUMYThCsI 3roJ10t0 KitieHTa 3 HOBUM po3MipOM TPOIIEHTIB, O HAPaXOBYIOThCA Ha Bkimaj, nuisxoM BHpasKeHHS
KiieHTOM CBOET BOJII 11010 BYMHEHHSI [TPABOYMHY MOBYAHHSM 1 1€ € IMiJICTaBOIO JUIsl 3MiHH PO3MIpYy MPOIEHTIB.
CTopoHM IMM MiATBEpAXKYIOTh, IO 3MiHa NPOLEHTIB Ha Bkian, mo nepexbaueHa UM ITyHKTOM, € IOTOKEHUM
noMoBJeHicTio CTOpiH MOPSIKOM 3MiHM YMOB LLOTO po3aiiy JloroBopy mia BiIKIaJaIbHOIO OOCTaBUHOIO, SIK BOHA
nepeabadena cr. 212 [uBinekHOrO KoAekcy YKpaiHW, 1 HE MOXE PO3MIAJATUCS SK OAHOCTOPOHHS 3MiHA PO3MIpY
npotieHTiB Ha Brutag bankowm.
3acrepexenHsi: KilieHT OroKy€eThCsl Ta JJa€ CBOIO 3ro/ly Ha Te, 110 baHk He 30008’ sI3aHU MEPEBIPSITH 1, BIIOBITHO,
HE Hece BIANOBIIANBHOCTI 3a mificHicTh mianucy(iB) JloBipenoi oco6u(i6) Kiienra, mo mianucye(0Th) 3asBy mpo
BIIMOBY BiJl OTpUMaHHsA BaHKiBCHKOi MOCIYTH, KpiM BHUIAJKiB MEPEBIpKM MiAMUCIB 38 YMOBH MigNUCAHHS 3asiBU IO
Banky 3a nonomororo Crucremu Kiient-bank. KimieHT M mifTBepIKye Ta cXBajtoe 0y Ib-Ky 3asBy, SKIIO BOHA MiCTUTh
BinouTok nedatku Kiienra (3a HassBHOCTI) ui Y nockoHaneHoro EIT KimienTa.
4.5.1.7.2. HapaxyBaHnHs npoueHTis Ha Bkaan y pasi iioro apemry. Skmo Bxnax Oyne apemtoBanuid, 3riIH0O BUMOT
3aKoHOJAaBCTBA, TO IPU HACTaHHI 00yMoBiIeHoi CTopoHaMH JaTu MOBepHEHHs BKiaay, BiH MPOIOBKY€E 3HAXOJUTUCH HA
Jleno3uTHOMY PaxyHKY JIO MOMEHTY 3HSATTS TAKOT'O apemTy abo O MOMEHTY 3BEpHEHHsI CTATHEHHs Ha Bkinaj, 3rijgHo
BuMor 3akoHoaaBcTBa. [IponenTr Ha apemroBannii Bkiia g HapaxoByIOTbCA JIHILIE 10 HACTaHHS 00yMoBieHo1 CTopoHaMu
naTu oBepHeHHs Briany.
4.5.1.8. Onepauii 3a {eno3nTHuM paxyHkoM. bank Mae npaBo BUKoprcToBYyBatH Brian Ha Jleno3uTHOMY paxyHKY,
rapanTyruu npaso Kiienra 6e3mepenikofHo posnopskatucsi BkiajoM Ha yMOBax Ta B MOPSIKY, BCTAHOBICHHUX 1M
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pozninom Horosopy. [IpaBo Kiienra mozno posnopsmkenas Bknanom Ha Jleno3uTHOMY paxyHKY MOKe OyTH OOMeKeHe
3a PIMICHHSIM CyAy Yy BHUIAJKaX, BCTAHOBJICHMX 3aKOHOIABCTBOM. Bkiax (fioro wactmHa) MoOKe OyTH CIIMCaHHU 3
Jlemo3uTHOTO paxyHKa 6€3 posmopsypkeHHs KimieHTa Ha miacTaBi pilleHHsS Cyay abo y iHIUi crociO, BU3HAYEHUH
3aKOHOJABCTBOM.

45.1.9. Norosipue crmcanns. [llnsxom ykmanenns 3assu, Kimient Hagae banky 3rony ta gopydyenHs Ha JloropipHe
cnucanHa KomTiB (lleGeTyBaHHS paxyHKY) B cyMi Oyab-skmx OoproBux 3000B’s3aHb Kirienta mepex bamkom 3a
JloroBopoM uu Oynb-SIKHMH 1HIIUMH JOTOBOpamMH ykinaaeHumu Mik bankom Tta Kiientom (Hamami — Boprosi
3000B’s13aHHs). 3 MOMEHTY ykiaaanHsa CtopoHamu 3asBu BCi Taki [LmaTexi BBaXKArOThCS akienToBaHUMU KirieHTOM.
Kiient nopyuae banky 3aificautn JloroBipHe CrIMCaHHS 3:

- Jeno3uTHOro paxyHky, 3 NOJANbIINM iX 3apaxyBaHHAM Ha [10TOYHUI paxyHOK;

- [ToTouHoro0 paxyHKy, 3 METOI0 BUKOHaHHsI boproBux 30008’ s13aHb. Take mopydyeHHs miasrae BUKOHaHHIO baHkom 3a
YMOBH HACTaHHS CTPOKY BHKOHaHHS boproBux 3000B’s3aHb, 3 MOMEHTY HACTaHHS BiAMOBITAIBHOCTI 332 OYAb-SIKIM
BoproBum 3000Bs13aHHAM 1 B CyMi, siKa TOpiBHIOE cyMmi boproBux 3000B‘s13aHb, CTPOK BUKOHAHHS SKHX HAcTaB abo B
PO3MIipi, 1110 CTAHOBHUTH OYAb-SKYy YaCTHHY BiJ Takol CyMH, 110 HeoOXiaHa baHky uist BukoHaHHS BoproBux 3000B‘s13aHb
Ta i3 CIJIATOI0, B pa3i HEOOXIAHOCTI, BiJl iMeHi Ta 3a paxyHOK KitieHTa 300piB/moAaTKiB/iHIIMX HEOOX1AHUX AJIsI TaKOi(H1X)
orepartii(i) BUTpaT, B ToMy uucii 306opy mo [lenciiinoro ¢pormy Ykpainu, B po3Mipi, BCTAHOBIEHOMY 3aKOHOIaBCTBOM.

[Tpu Jorosipaomy criricanHi baHkoM rpoIoBUX KOIITIB y BAJIOTI iHIIIN, HXK BaltoTa 30008 si3aHb, KimieHT 1M Hajae
3roxy, nopyd4ae Ta Hajgae baHky Bci HEOOXiHI TOBHOBa)KEHHS JIJIS IIBOTO, & came, ajie He 0OMEKYIOUHCh: BiJl IMEHI Ta 3a
paxyHok KirienTa 37ilicHIOBaTH 0€3roTiBKOBY KYMIBIIIO/TIPO1a/00MiH BaJIOTH 32 KYPCOM, 110 BU3HAYAETHCS CAMOCTIHO
Bankom, npu 1bOMYy Takuii Kypc He MOXKe OyTH OIBIIMM/MEHIIMM HiXK Kypc KyMiBJi/Mpojaky/oOMiHy, IO MdisiB B
oreparliiiuiii kaci banky Ha aeHp mpoBeneHHs JoroBipHOTO crimcaHHs. 3a KoxkHe Take JloroBipHe crimcaHHs bankom
TPOIIOBUX KOIITIB y BAIIOTI iHIIIN, HDK BamioTa 3000B‘s3aHb, KiieHT 3000B‘s3anmii criatutd baHKy KoMmicito 3a
pO3paxyHKOBE OOCIIyroByBaHHs 10 JIOrOBIpHOMY CIMCaHHIO y po3Mipi, mo Bu3HayeHa Tapudpamu bBanky Ta
PO3pPaxOBYETHCS BiJl CYMHU TPOLIOBHX KOIITIB, IO criucani baHkoM.

[Tpu mpoBenenni barkom JlorosipHoro crimcanHs cyma Bkitagy 3sMeHIIyeTbes Ha cymy JloroBipHOTO criMcaHHs.
YmoBu Bu3HaveHi B 1.1 4.5.1.5. Ta 4.5.1.6. uporo po3ainy JloroBopy, He 3aCTOCOBYIOThCS y BUTIAJIKY 3MEHIICHHS CyMH
Bxkany B pe3yibTarti 3nificHeHHs bankoM J[oroBipHOTO CIIMCaHHS.

[Ipu BincytHOCTI Ha [loTOUHOMY paxyHKY KOIITIB Y pO3Mipi, HEOOXiTHOMY JUIS CIIATH BUHATOPOAH (KoMicii Ta/abo
iHmroi toratn) banky 3a Hagani bankom mocyrn/BUKOHaHI onepallii y HoBHOMY 00cs131, bank Hagae KimieHTy BiAmoBi qHMIA
JUCT Ha CIUIaTy HaJaHUX IMOCIYT/BUKOHAHMX omepaiid, KiieHT 3000B’13aHUil CIIIATUTH HEOOXiJHY CyMy MPOTITOM
CTPOKY, 3a3HaU€HOr0 y TakoMy JHcTi. He ciutata BAHAropoau y CTPOK 3a3Ha4YeHH B TAKOMY JIMCTi He no30aBisie bank
npaBa 3akputu lloTouHumil paxyHOK Ta mnpunuHUTH HajgaHHis bankiBcekux mnociyr «BKJIAJI HA BHUMOI'Y
«BUTbHU»» Ta «BIAKPUTTA PAXVHKY, 3JIIMCHEHHS PO3PAXYHKOBO-KACOBOI'O
OBCJIYI'OBYBAHHSI» y 01HOCTOPOHHBOMY MOPSIKY.

I ocobmuBocti lorosipHoro cmucanHs CropoHum Bu3Hauwim y poszaim «6. JOI'OBIPHE CIIMCAHHA
(AEBETYBAHHS PAXYHKY)» [lorosopy.

4.5.1.10. TIPABA, OBOB’AA3KHU TA BIAIIOBIJAJIBHICTB CTOPIH.

4.5.1.10.1. O6oB’s13ku Kitienra

4.5.1.10.1.1. BuxonyBaTH aii, HeoOXiaHi U1 3abe3neueHHs AiicHOcTi JloroBopy, He 3MIHCHIOBATH YCTYIKH MaifHOBUX
npas (ipaB BUMOTH) 3a JloroBopom 6e3 monepeaHb0i MUCBMOBOT 3r0/I1 (Ma€ MIiCTUTH IiIIICH YITIOBHOBKEHHX 0OCI0 Ta
BiIOMTOK NevaTkn) baHky Ha 11€;

4.5.1.10.1.2. BxxuBaTH 3a BJIaCHI KOIITH 3aX0/J1iB, HEOOXITHUX JJIs 3aXucTy Briiaay Bij 3a3ixaHb 3 00Ky TPETiX 0cCi0;
4.5.1.10.1.3. He momyckaTu BCTaHOBJICHHs OyJb-KHX OOMEXEHB/OOTSDKEHBb 1010 Bkiamy, sSKi yHEMOXJIHBIIIOKOTH
BUKOHAHHS baHkoM 3000B‘s3aHb 3a UM po3auioM JloroBopy;

4.5.1.10.1.4. lorpumyBatucsi 3asB 1 rapaHtiid, 3poOyieHMX y LboMy po3aini [loroBopy, a y pa3i BUHUKHEHHS YU
3’siCyBaHHsI 00CTaBWH, 1110 BILTUBAIOTH HA YNHHICTH TAKHX 3as1B 1 TApaHTIi, — HeraitHo (mpotsirom 1-ro bankiBChbKOTO JTHS)
noBizoMJyIsITH po e bank;

4.5.1.10.1.5. Y pa3i 3MiHU pEKBi3HUTiB TMCEMOBO MOBiIOMIIATH baHK mpo Taki 3MiHU NpoTsArom 3-x baHKiBCbKUX THIB;
4.5.1.10.1.6. CinauyBaTH 1iaTy 3a BUKOHaHHS baHKoM orepalliii 3a J[ermo3uTHUM paXyHKOM B MOPSJIKY Ta Ha YMOBAX,
110 BU3HAYCHI UM po3iiioM JJorosopy;

4.5.1.10.1.7. He 3akpuBartu [loTounuil paxyHOK MPOTSIToM CTPOKY il mporo Jlorosopy;

4.5.1.10.1.8. KimienT He Mae mpaBa OyAb-KMM YHHOM BIJICTYHaTh Ta/abo mepegaBaTH CBOi NpaBa, BUTOIU Ta
3000B’s13aHHS 33 IIUM PO3/1iioM JIoroBopy a Hi MOBHICTIO, a Hi YacTKoBO. [lepenaya npas Ta/abo 060B’s3kiB KitieHnTa 3a
UM po3ainoM JloroBopy I0MmycKaeThCs JIMIIE 32 MICbMOBOIO 3ros1010 baHka.

4.5.1.10.2. IlpaBa Kaienra

4.5.1.10.2.1. Po3mictutu (BHecTH) Britan Ha Jleno3nTHHi paXyHOK Ha mijcTaBi 3asiB;

4.51.10.2.2. Onepxatu Briiajg Ta nporieHT Ha Bxiia BiJOBIIHO 10 YMOB 11b0T0 po3iay Jlorosopy;
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4.5.1.10.3. OooB’s13xku banka

4.5.1.10.3.1. IToeepraru Kiienty Bkiag ta criaduyBat npolieHTH Ha Bkiiaj B mOpsAAKy Ta Ha yMOBax, IO BU3HAYCHI
nuM posaiiom JloroBopy, sikmo Take moBepHeHHs bankom Kiienty Bkmamy Ta crurara mporeHTiB Ha Bxiam He
CyIepe4uTh 3aKOHOABCTBY (30KpeMa, YNHHOMY DIllIeHHIO Cyay (Ta sike HaOpasio 3aKOHHOT CHITH);

4.5.1.10.3.2. TloBigomnsatu KiieHTa mpo BUHMKHEHHS YW 3’CyBaHHS OOCTaBHH, IIO BIUIMBAIOTh HAa YMHHICTDH 3asB i
rapanTiii, 3pobiennx Kmienrom y Jlorosopi;

4.5.1.10.3.3. V pa3si 3minu pekBi3utiB banky nosigomisati Kiienra nmpo Taki 3MiHu;
4.5.1.10.4. IIpaBa banka

4.5.1.10.4.1.Bumaratu BukoHaHHs KiieHTOM Horo oO0OB’s3KiB, IO mepembadeHi HUM po3aiioM Joropopom, Io
BHIUIMBAIOTH 3 HOTO 3MICTy 2060 mepenOavdeHHi 3aKOHOIaBCTBOM;

45.1.10.4.2.Bumarartu Binm KiienTa opuriHanu JOKyMEHTIB a00 HAJCKHUM YHHOM 3aCBITYCHI KOIIii JOKYMEHTIB
(3acBigueHi HOoTapiadbHO a00 IMiIMHUCOM YITIOBHOBaYKEHOI 0cOOM Ta BimOMTKOM redatku KitieHTa), o CTOCYIOTHCS BOTO
po3ainy [loroBopy Ta/abo HeoOXinHi banky st 3milicCHEHHS CBOiX 3000B‘s13aHb 3a JloroBopoM 3rimHO 3aKOHOAABCTBA;
4.5.1.10.4.3.BinmoButu Kiienty B 3ailicHeHHi ()iHAaHCOBOI omepalii, y BUIaAKy BCTAaHOBJICHHS, IIO TaKa OIepaiis
MICTHTB O3HAKH omepalii, 1o mignsarae GiHaHCOBOMY MOHITOPHHTY BiAMOBITHO 10 3aKOHOJABCTBA
4.5.1.10.4.4.Bumaratu Big TpeTix 0oci0 IpHUIIMHEHHS 3a3ixaHb Ha Bkman Ta Bumaratu Bim KirieHTa BXKHMTTSA 3aXOiB,
HEOOXITHUX JUTS 3aXUCTY Bij| 3a3iXaHb 3 OOKY TpeTiX ocio.

4.5.1.10.4.5.bank Mae npaBo BUKOpHUCTOBYBaTH Bxian Ha [leno3utHomy paxynky Kiienra, rapantyrouu npaso Kiienrta
Oe3nepenKoJHO po3nopsmKaTucs Briagom Ha ymMoBax Ta B MOPSAKY, BCTAHOBJICHUX LIUM po3aiioM JloroBopy, SKIIO
iHIIEe HEe TIepe0a4eHo 3aKOHOJABCTBOM.

4.5.1.10.5. BignoeinansHicTs CTOpiH:

4.5.1.10.5.1. Croponn HecyTh mependadeHy 3aKOHOJABCTBOM BiATOBINANBHICTh 3a 30MTKH, 3aBlaHI OJHA OHIH
BHACIIIIOK HEBUKOHAHHS 200 HEHAJIe)KHOTO BUKOHAHHS yMOB [loroBopy Ta/abo 3asBu.

4.5.1.10.5.2. bank He Hece BiAMOBIAATHHOCTI 32 MOPYIICHHS CTPOKIB BUKOHAHHSI baHKOM 3000B’s13aHb MO MMOBEPHEHHIO
Bkrnamy ta/abo cruiaTi HapaxoBaHMX Ha Bkiiaj mpoueHTiB, sIKIIo BiZICyTHs BUHA baHKy.

4.5.1.10.53. llpu  HecBoewacHoMy  moBimomieHHi  Kiiearom  bamky mpo  3mMiHy cBoro  wicud
3HAXOJ[KCHHS/TIPOKUBAHH/peeCTpaliii, BHeCEHHs OyJb-SKUX 3MiH JO0 JAOKYMEHTIiB, 0 HanmaHi KimienTtom banky mis
BigkputTs [lorounoro//leno3utHoro paxyHky ta/abo iHmmx pekBizuTiB Kiienra, KiieHT oco0ucTO Hece BCi PH3HKH 1
BUTPATH, MOB’s3aHi 3 BTPAaTO0 a0 HECBOEYACHUM IOBEPHEHHSIM IPOIIOBUX KOIITIB, PO3MILICHUX Ha Jlemo3uTHOMY
paxyHKy.

4.5.1.10.5.4. bank He Hece BiAmoBiganbpHOCTI nepea KimieHToMm, ioro KoHTpareHTaMu 3a OyAb-sKi YTpUMaHHs, CaHKIIii,
O0OMEKEHHS Ta 1HIII HEraTUBHI HACHIKH M0J10 J[eMo3uTHOTO paxyHKY, TPOLIOBUX KOIITIB Ta orepaliii 3a Jleno3utHum
PaxyHKOM, SIKILO Taki HACJIiAKU MOB s3aHi 13 BukoHaHHsIM Bumor FATCA 3 6oky banky, [lomatkoBoi ciyx0u CILIA
(IRS), 6aHKIB-KOPECIIOHICHTIB Ta IHIIKX OCi0, 10 MPUHMAIOTh y4acTh B MepeKasax, a TaKoXk 3a Oy/b-sKi MOB’si3aHi 3
UM 30UTKH, BATPATH, MOPAIbHY HIKOAY Ta/a00 HEOTPUMaHi JOXOH.

45.1.11. 3asieu Ta rapanrii Kiienra.

45.1.11.1. Insxom yxmaneHHs 3assu, KitieHT Bif cBOTo iMeHI 3asIBIISI€ 1 TapaHTYE, 110 HA MOMEHT YKIIaJeHHS 3asiB(-
1), KiieHT Mae HeoOXiJHY IPaBO3/IaTHICTH JJIs YKIIaIeHHS Ta BUKOHAHHSI T10J10’keHb JJoroBopy. oBipeHi ocoou KitieHTa,
IO MiANUCYIOTh 3asBy(-1) Bix iMeHi KiieHTa, HaJle)KHUM YMHOM YIOBHOBaXKEHI 1€ poOUTH. J[oroBip HaJIeXKHUM YHHOM
ykianenuit KitieHToM i1 € 3aKkOHHWM, TIHCHUM 1 000B’I3KOBUM 1715l BUKOHAHHS KitieHTa.

45.1.11.2. JloroBip He MICTHTb >KOJHUX HEMPABAMBHX TBEP/KCHH 10O ICTOTHUX (DAKTIB Ta HE MPUXOBYE YKOIHOIO
icToTHOTO (haKTy, HEOOXIHOTO JIJIsl TOTO, 00 Il TBEPXKEHHS HE BBOAWIN B OMaHy.

4.5.1.11.3. Kiient yknamae JloroBip 1o0poBiibHO 63 Oy/Ib-SIKOTO IPUMYCY Ta 3a BiJICYTHOCTI 30iry OyAb-SIKHX CKIQTHAX
00CTaBHH, IO NPUMYIIYIOTh 200 IHIIMM YHHOM CIIOHYKaroTh KitieHTa o yknaneHas Jlorosopy.

45.1.11.4. He icHye x0aHUX OOMEKeHb i nepefanHs Brmany Ha JIemo3WTHHI paxyHOK Ta MOBEPHEHHs HOro 3
JleTio3UTHOTO PaxyHKY B MOPSIKY, BCTAHOBICHOMY IIMM po3AiiaM JloroBopy Ta/ab0 3aKOHOIABCTBOM;

4.5.1.11.5. Bknan (#ioro yactuna) Ta/abo MaiiHOBI npasa (mpaBa Bumorn) Kimienra 3a um JloroBopom He o0TsKeHHH(1)
3aCTaBOI0 Ha KOPHUCTh TPETiX 0cih, HE € MpeJMETOM IHIIMX TPUBATHUX Ta/abo MyOJIYHHX OOTSDKEHb, HIKOMY HE
MPO/IaHUi, HE MOIAPOBaHNH, HE € BHECKOM y CTaTyTHHUH (OHJ (KamiTan), He 3HaXOAUThCA Y CIUIbHINA BIACHOCTI, HE €
MPEeIMETOM CIIOpY Ta He IepeOyBae Il aperTom;

45.1.11.6. YV Bunmagky BUHHKHEHHS OyAb-KMX TpeTeH3id TpeTix ocid BimHocHO Bknamy, Taki mnpeteHsii Oyuae
BpETYJIbOBAHO 3a paxyHOK KitieHra.

4.6. BAHKIBCBKA MMOCJIYT A «10I'OBIP 1OPYYEHHS1»
Tepminu Ta MOHATTA:
JoBipeHicTh — 10KyMeHT, cTBOpeHuit y BiamoBiaHocTi 10 Jloaarky Ne 1 no 3asBu npo HajgaHHs BaHKIBCHKOI MOCITYTH,
Koo 3aMoBJeHo Kiientom baHkiBcbKy nocmyry «/lorosip qopy4eHHs».
IoBipennii — npeacrasuuk Josiputens (KiieHTa), SKOro ynmoBHOBa)XEHO BUMHATH IOPHAMYHI Iil y BiINOBIAHOCTI 0
ymoB Jlorosopy Ta 3rigHo JlosipenocTi. Tpers Cropona Jlorosopy.
Hosiputenan (Kaient) — Kiienr, Cropona 3a JIoroBopom, sikuii 3aMOBUB baHKiBChbKY noCiyry «JlOroBip JOpydeHHs.
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PeecTp — 3pa3zok JOKyMeHTa, CTBOPEHHUIA y BIAMIOBIAHOCTI JI0 3pa3Ka, SKHil MICTUThCS Y 3asiBi PO HaJaHHs baHKiBChKOT
TTOCITYTH, KO0 3aMOBjIeHO KitieHToM baHKiBChKY mociyTy «JloTOBip HOpyUICHHS.

InaTesxi — xomtu J{oBipUTENS M1 CIDIATH OYIb-SIKUX MTOAATKIB Ta 300piB, mependadyeHuX 3aKOHOAABCTBOM, Ta 1HIIIHX
IJIaTeXKIiB, HEOOXiTHUX s criatu JloBipuTenem.

IoTounuii paxynok — Ilotounuii paxyHok JloBiputens, Biakputuii y baHky, HOMep sSiKOro 3a3HaueHo y 3asiBi mpo
HagaHHg baHKiBChKOI mociryTH «JlOoTOBip JOPYUIEHHS».

Cropounu/Cropona — J{osipurens (Kmienr), bank ta [loBipenuii.

4.6.1. Ilopsanox Hananusa bankiBebkoi mocayru «Jloroip nopy4dennsi». [y 3amMoBieHHs baHKiBCHKOI MOCTYTH,
Kiient monae banky 3asBy mpo Hamanas BaHKIBCHKOI MOCITyTH BiAMOBITHO g0 yMOB JloroBopy. YMOBOIO HaJaHHA
BankiBcpkoi mocnmyru «JloroBip gopydeHHs» € 3amoBieHHs JloBiputenem Takox baHkiBcbkol mocimyru «Binkpurts
paxyHKy, 3MIHCHEHHS PO3paXxyHKOBO-KacOBOT'O OOCIyroByBaHHs» Ta minkmtoueHHs a0 Cucremu Kiient-bank. Ha
mifcrasi Jorosopy, ykinaaenoi mixk CropoHamu 3asiBu po HaganHsA bankiBcskoi mocmyru ta JloBipeHocTi, JJoBipuTtens
nopydae, a IloBipeHuit 3000B's3y€eThcst Ha miactaBi JloBipeHocTi, Big iMeHi JloBipUTENs BUMHUTH FOPUAMYHI Jii 1O
cucreMaTnaHOMY iH(opmyBaHHIO banky npo cymu crutauenux IlnaTtexis.

[oBipennit inpopmye bank mpo cymu [lnarexiB nursixom mepenadi BiamoBigHOI iHpopMamii banky depe3 Cucremy
Knient-bank Ta omHOYacHO y mHMCBMOBOMY BUTISINI y Gopmi Peectpy. 3 MeTOI0 BUKOHAHHS YMOB LIBOTO PO3IALTY
Horoeopy, bank nHanae [ToBipenomy noctym g0 Cucremy Kiienr-bank Ha ymoBax, Bu3HaueHUX baHkoM.

4.6.2. lopyuenns Ha JloroBipue cnucanns. Ha mincrasi ykinanenoi mix JloBipurenem ta bankom 3asBu po HagaHHS
BankiBchkoi mocmyru, BimmoBimHO 1o sikoi bank Hamae [losipuremo baHkiBChKy mochmyry «BimkpuTTs paxyHKY,
3MIHCHEHHS PO3PaxyHKOBO-KaCOBOTO OOCIyTOBYBaHHs» Ta LUIAXOM HianmucanHs JloBiputenem 3asBU Npo HaJaHHS
BbankiBcrkoi mocmyru «Jlorosip mopydeHHs», JloBipuTenb Hajgae 3rofy Ta Mopydae baHKy caMOCTIHHO NIISIXOM
JIoroBipHOTO CIIMCAaHHS CIIUCYBAaTH KOIITH Ha ciiaty Ilnatexis 3 [loTouHoro paxyHky, Ha yMOBax, BU3HAYEHHUX y LIbOMY
po3aiii Jlororopy. 3 MoMeHTy yknananHs CtopoHamu 3asBH Bei Taki [Tnarexi BBakaroThCs akiienToBaHuMH KitieHTOM.
4.6.3. 3rigHo 3 yMoBamu 11b0ro po3ainy Jorosopy, bank npoBoauTs cimcanns kowmTiB 3 [TorouHoro paxyHky PaxyHky
Ta iX 3apaxyBaHHs] Ha PaxyHOK(KH) oTpuMyBada(iB), 3 ypaxyBaHHIM IHIIUX MOJIOKEHB I[bOT0 J[oroBOpY.

4.6.4. Cymu, mo miansaraioTs crucanHio 3 [lorouHoro paxyHky Ta Bcs iHma iHdopmaris, sika HeoOXigHa baHky s
npoBeneHHs crucanHs komTiB 3 [lorouHoro paxyHky JloBipuTensi (HaliMeHyBaHHSI OTpUMYyBaya, HOTO MOAAaTKOBHI
HOMEp, HOMEP PaxyHKy OTpHMyBaya, HaliMEHyBaHHsS Ta KoJ OaHKy OTpUMyBaua, [IPU3HAYEHHS IJIATEXY) 3 METOIO
3niicHeHHs [Inarexis, Hamaetbes banky [loBipeHum y crocid, BU3HaYeHH UM po3aiioM [lorosopy.

4.6.4.1. Croponu moroxyrThes, mo bank 3nitficaroe JlorosipHe ciimcanas kowrtiB 3 [lorounoro paxynky [osipurerns
Ha TicTaBi iHopMmaii, orpumanoi bankowm Bix [ToBipeHoro yepe3 Cucremy Kitient-bank Ta/ab0 y micbMOBOMY BUTIISI
4H y IHIIUH c1oci0, 1o BiamToBye baHk.

4.6.5. BiamoBimanpHICTh 3a NpaBWJIbHE 3a3HAYCHHS JIaHUX, BKaszaHuX y 1.4.6.4. mporo posminy JloroBopy, Hece
Hogipurens Ta/a60o [ToBipeHmid.

4.6.6. Y pasi BincytHocTi komtiB Ha [loTounomy paxyHky JloBipuTens y o0cs3i, 1ocTaTHbOMY JJ1sl BUKOHaHHSI bankoM
TMOJIO’KEHB BOTO po3niny JloroBopy (3okpema 1m.4.6.4. ta m.4.6.4.1.), bank He Hece BiAMOBIAAIFHOCTI 32 HEBUKOHAHHS
YH HeHaJIe)KHE BUKOHAHHS HUM YMOB IIbOTO po3Jiiny Jlorosopy.

4.6.7. Y pasi, SKIO Ha AaTy 3/iiiCHEHHs] baHKOM CIMCaHHs KOIITIB y BIAMMOBIAHOCTI 10 YMOB IbOTO po3finy JloroBopy,
BiZCYTHI a00 HenocTaTHI Ha [loToOuHOMY paxyHKy KOIITH Y 00cs31, AOCTaTHBOMY IS TpoBeAeHHs baHkoM cricanHs Ta
snificnenHs [lmarexis, baHk He mpoBoaWTh Take crnmcaHHsA. [Ipu boMy baHK He Hece HisKOT BiJNOBIAAIBHOCTI 3a
HecnicaHHs (mopyuieHHst JloBipurenaeM CTpPOKIB TMepepaxyBaHHS TOIIO) KOIITIB. baHK He BiJCTIIKOBYE IOJMANBIIAN
craryc 3a3HaueHux [lmarexis.

4.6.8. Y pasi HagxomkeHHs 10 banky Bix JloBipurens Ha JaTy CHHMCaHHS KOIITIB 3TiHO 3 YMOBaMH I[LOTO PO3ILTY
Horosopy inmmx [Tnatixuux inctpykuii Josipurens, Josipurens ynoBHoBaxye bank camocTiitHo, Ha po3cyn banky
(Ta 3 ypaxyBaHHSAM BHUMOT 3aKOHOZABCTBa), BU3HAYATH YEPrOBICThH BUKOHAHHS TAKUX IUIAaTeXiB Ta iHIMX [lnaTixkaux
iHCTpyKUil JloBipuTens.

4.6.8.1. 3 ypaxyBaHHsAM HaBejaeHoOro y 1. 4.6.8. Jloropopy, baHk He Hece BIAMOBIAAIBLHOCTI 3a:

4.6.8.1.1. neBuxkonanns [lnatexis, K0 y pe3yabTaTi BUKOHaHHS bankoM iHmmx [naTiXxHUX iHCTPYKUid, 110 HaJi AU
Big JloBipuTens Ha naTy cnmcaHHs Takux llmaTexiB 3rifHo 3 ymoBaMH 1bOro po3aiy loroBopy Ta/ab0 BUKOHaHHS
Bankom BuMoOr 3akoHOJ@BCTBA MPO YEProOBICTH CIMCAHHS T'POIIOBUX KOUITIB, KOIMTIB Ha [lOTOYHOMY paxyHKYy He
BUCTAYMIIO JIJIs BAKOHAHHS Takux [InarexiB ado

4.6.8.1.2. HepukoHaHHs iHmMUX [lnatixHMX 1HCTPYKUiH, mo Haaidmum Bix [oBipurens Ha gaty cnucanHHs llmaTexi
3TiIHO 3 YMOBaMH IIbOT0 po3aiiy oroBopy, y pe3ysibTari BuKoHaHHs bankom Bignosigaux IInarexis, Ta/abo BUKOHaHHS
Bankom BuMoOr 3akoHOJaBCTBA MPO YEProBICTh CIIMCAHHS TI'POIIOBHX KOIITIB, KOIITIB Ha [lOTOYHOMY paxyHKy He
BUCTAYMJIO JJIsl BAKOHAHHSA TakuX [1maTiHUX IHCTPYKLIH.

4.6.9. [loBiputens Mae mpaBo B OyIb-IKUI 4ac BiAMOBUTUCH Bix baHkiBchkoi mocimyru «/lorosip 1opydeHHs» yKIaBIIN
3 bankom BinoBifHy 3asiBy Mpo BiIMOBY BiJi oTprMaHHs baHKiBCbKOT MOCTYTH.
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4.6.10. 3a orpumanns bankiBcbkoi mociyru «JloroBip popyuenns» JoBiputens ciiauye banky BUHaropony 3rigHo 3
Tapudamu banky. bank mMae mpaBo caMOCTIIHO CIIHCYBaTH 3a3HavYeHYy BUHAropoxdy 3 Ilorounoro paxyHky JloBiputens,
a Takox 3MmiHtoBat Tapudu baHky y mopsaky, mepeadaueHomy JloroBopom.

4.6.10.1. Y pasi BigcytHocTi Ha [ToTouHOMY paxyHKy J{oBipuTeEss KOIWITIB AOCTATHIX [UIsl cincanHs bankom BUHaropoau
Ta KOMIciil 3a HaganHs baHkiBcbkoi mocnyru «Jloroip AopydeHHs» 3rigHO 3 UMM po3zaiioM JoroBopy abo Hecmiatu
JloBipuTerneM 3a3HAYeHHWX IIOCIYT MPOTATOM OiNbIIe HDX 2 KaJeHIApHUX MiCSIi IOCHilb, baHK Mae mpaBo B
OJHOCTOPOHHBOMY MOPAAKY po3ipBaTi [orosip B uacTuHi HaganHs bankiBcbkoi mocimyru «JloroBip JopydeHHS» Ta Ma€e
MPaBO iHIIIFOBATH TOTAIICHHSI 3a3HaUYCHOI 3a00PrOBaHOCTI Ta 3aBJaHUX 30UTKIB Y CYJIOBOMY TOPSIKY.

4.6.11. Kiient rajae 3rojy Ta nopy4ae baHky camocTiiHO criucyBaT JIOTOBIpHUM CITMCAHHSM BHHATOPOJY 32 HaJlaHHS
BankiBcrkoi mociyTy, y HOpsaKy, nepeadadenomy Jlorosopom.

4.6.12. loBipuTens miaTBEpAXKYE, Mo nopsaok cnucanns [Inarexi 3 [ToTouHoro paxyHky, K BiH ONHCaHUH Y IIBOMY
posaini JloroBopy, oMy IUTKOM 3pO3YMUIHIA Ta, IO BiH 0€33aCTepeKHO MOTOKYETHCS 3 HUM Ta He Oy/1e BUCYBaTH JI0
Banky >kxogHHMX MpeTeH3ii, M030BiB y 3B A3Ky 3 BUKOHAHHAM Ta/a00 HEeBHKOHAaHHSM bankom JloroBipHOro crimcaHHs
cyM [Inarexis 3 [loTouHoro paxyHKy y HOpSaKy, epenbaueHoMy UM po3aijioM JoroBopy.

4.6.13. ITIPABA, OBOB’SA3KMU, BIAITOBIJIAJIBHICTHh CTOPIH

4.6.13.1. IloBipenuii 3000B'A3anmii:

4.6.13.1.1. BuunHsATH nii, BU3HAYeHi y 1. 4.6.1. nporo po3ainy Jorosopy, BiinoBigHo 10 BuMor JloBipuTens, BUKJIAAEHUX
y JloBipeHoCTi Ta 3 JOTpUMaHHAIM HOpM 3aKOHO/IaBCTBA;

4.6.13.1.2. HE pO3TOJIONIYBATH Ta HE BUKOPUCTOBYBATH 3 BUTOAOIO IS ce0e Uu sl TPETiX ocib Oyap-saKy iHpopMarliro,
sKa cTaja oMy BiJloMa y 3B’SI3Ky 3 BUKOHaHHIM LILOT0 po3ainy Jlorosopy;

4.6.13.1.3. me BiacTymatu Big 3micty JloBipeHOoCTi Ta mporo po3mainy Jorosopy;

4.6.13.1.4. He mepemopydyaTH BUKOHAHHS NTilA, Iepeadadenux y Jlorosopi, iHIIMM ocodawm;

4.6.13.1.5. micns 3akiHYeHHsS CTPOKY HaJaHHs baHKIBChKOi mociyru «JloroBip mopydeHHs», moBepHYTH JloBipuTemnto
Buna-y(-i) aum [ToBipeHomy JloBipe-HICTb (-HOCTI) U1l BAKOHAHHS YMOB 1IbOTO po3iny JloroBopy;

4.6.13.1.6. 10OpPOCOBICHO BHKOHYBaTH HaJaHE 3TiMHO YMOB IbOro po3niny oroBopy Ta JloBipeHHOCTI NOpy4YeHHS
Hosipurens;

4.6.13.2. IloBipenuii mae npago:

4.6.13.2.1. 3anuryBaTtu y JloBipuTens M0MATKOBY iH(pOpPMAIIIO Ta MaTepiaa (IOKyMEHTH 1 T.IL.), IKi MOXYTh CIIPHUSTH
BuKoHaHHIO [loBipeHNM CcBOTX 000B’SI3KiB IO EOMY po3ity JJoroBopy.

4.6.13.3. loBipuTenb 3000B'si3aHMii:

4.6.13.3.1. He po3royomyBaT Oy/Ib-IKy iH(hOpMaIlito, iKa CTajla HOMY BiJloMa y 3B’sI3Ky 3 BUKOHaHHsM Jlorosopy;
4.6.13.3.2. meraitno noBinomursatu [loBipeHOTO PO 0O0CTABUHM, SIKi MOXKYTh BIUTHHYTH Ha TIpoliec BUKOHaHHs [ loBipeHNM
CBOIX 00O0B’SI3KIB 32 IIUM po3aiuioM JloroBopy;

4.6.13.3.3. Bunatu [loBipeHOMY JlOBIpEeHICTB 13 3a3HaUEHHIM OOCATY HOTO TOBHOBAXKEHbD, 110 BUILTUBAIOTH 13 YMOB I[HOTO
posniny Horosopy, 3a popmoro, BusHaueHoro bankom y 3assi npo HaganHs bankiBcbkoi nocityru «ZloroBip 10py4eHHs»;
4.6.13.3.4. npotsirom 2-x baHKiBChbKUX JHIB MOBifoMuTH baHk npo npunmHeHHs BigHOCHH JloBipuTens i3 [loBipeHnM.
4.6.13.4. loBipuTesr Ma€ mpaBo:

4.6.13.4.1. mpunuHENTH IOBHOBaXkeHH [loBipeHOT0 NUITXOM MUCHMOBOTO TOBiToMiteHHs1 banky Ta [loBipeHoro mpo e
3a 10 kajeHmapHUX JHIB.

4.6.13.4.2. B Oynp-sikuit yac, surpeOyBaTu Bij [loBipeHoro iHpopmalito mo 0 BUKOHaHHS [[0BIpeHUM I[LOTO PO3ALTY
Horosopy.

4.6.13.5. baHk 3000B's13aHMii:

4.6.13.5.1. 3 MeTOI0 BUKOHaHHS 1bOT0 po3zainy [loroeopy, Hamatu IloBipenomy goctymn g0 Cucremu Kiient-bank Ha
yMOBax, BU3HaYeHUX baHkoM.

4.6.13.4.3. Binnosiganenicts CTOpiH:

4.6.13.4.3.1. Croponu uporo posniny JoroBopy HecyThb BiAIIOBiZANbHICTH 3a MOPYLICHHsS bOTO po3ainy lorosopy,
SIKIIIO BOHO CTAJIOCH 3 11 BUHM (YMHUCITY YU HEOOCPEHKHOCTI).

4.6.13.4.3.2. Cropona, mo mnopymmia Jorosip, 3000B'13aHa BigIIKOAYBaTH 30MTKH, 3aBAaHI TaKUM HOPYLICHHSM,
HE3aJISKHO BiJ BXKUTTA 1HIIO CTOPOHOK OYy/Ib-SIKMX 3aXOJIiB IIOJI0 3armo0iraHHs abo 3MEHIICHHs 30UTKIB, OKPIM
BUTIAJIKIB, KOJM OCTaHHs CBOIM BHHHHMM (yMUCHHM a00 HEoOepe:KHWM) JisTHHAM (Ji€t0 4n Oe3isuTbHICTIO) CHpusuia
HACTaHHIO a00 301IBIICHHIO 30UTKIB.

4.6.13.4.3.3. TloBipenuii He BiMoBixae 3a 30008’ ss3aHHsIME J{oBipuTens, a JloBipuTenb He BiAMOBiAa€ 32 30008’ I3aHHIMHU
[Tosipenoro.

4.6.13.4.3.4. TloBipeHuii Hece BIANOBIAANbHICTL Niepes JloBipuTeneM 3a 30MTKH, 3aH0isHI HOro MiIO0BiH pemyTariil, sKi
IPSMO YH OIOCEPEIKOBAHO OB’ s3aHi 3 HeMpaBoOMipHUMHU JissMu [loBipeHoro.

4.6.13.4.3.5. CropoHH HecyTh OBHY BiJIIOBiAaJIbHICTh 32 MPABUIbHICTh BKA3aHUX HUMH Y IIboMY JlOroBOp1 peKBi3UTIB
Ta 3000B'13y10THCS IpOTAroM 10 (mecsTr) KaJeHJapHUX JHIB Y MUCbMOBIH (opmi noBigomisaTH iHIy CTOpoHy Tpo iX
3MiHY, a y pa3i HeMoOBiIOMJICHHS] HECYTh PU3UK HACTaHHS MOB'SI3aHMUX 13 HUIM HECHIPUSTIMBUX HACIIJIKIB.
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4.6.14. Ctpoxk nananns bankiBebkoi mocayru «/lorosip nopydenns». bank Hanae bankiBcbKy mociyry, BU3HaUeHY
UM po3ainaom Jlorosopy, 3 MOMeHTY ykiaaaeHHs CTopoHaMu 3asBU IIpo HaJlaHHs baHKIBCHKOI MOCIYTH 10 YKJIaJeHHS
CropoHamu 3asBH MPO BiIMOBY BiA OTpuUMaHHS BaHKIBCHKOI MOCTYTH, aje B OyIb-IKOMY BHITAIKy IO BHUKOHAHHS
CropoHamu B3ATHX Ha cebe 3000B s13aHb 3a JloroBopom B moBHOMY 00csi3i ab0 O MOMEHTY po3ipBaHHs JloroBopy y
BUMAJIKax, nepeadaueHux JJoroopoM Ta/ab0 3aKOHOIABCTBOM.

4.6.14.1. 3asBa mpo BiAMOBY BiJ OTpHUMaHHA BaHKIBCHKOI MOCIYTH YKIAaIa€ThCS BHKIIOYHO MK JloBipuTenem Ta
Bankom. Ilnsxom mignucanus 3asBu npo HajganHs bankiBchkoi mociyru, IIoBipeHMI MOTOKYETHCS 3 MOPSIKOM
BiIMOBH Bijl oTpuManHsl baHkiBceKkoi mocnyru 0e3 Horo yuacti. KopuctyBanns bankiBcekoro mociyroto [loBiperum
MIPUIAHSAETHCS 3 MOMeHTY Biaknmukanas JlosipeHocti Kiientom ([loBipurenem).

4.7. BAHKIBCBKA IHOCJIYT' A «SMS-ITIOBIIOMJIEHH S1»

4.7.1. Mopsipok Hananust bankiBebkoi mocayru «SMS-noBigomiienns». KimieHT Moxke 3aMoBuTH baHKiBCBKY mOCTyTy
«SMS-noBizomMIeHH» NUIAXOM yKiaaeHHs 3 bankom 3asBu BianoBinHo 1o ymoB [loroBopy, y siKiii BKa3aHO HOMeEp Ta
BaJIIOTa paxyHKY IO SIKOTO HaJaBaTHMETHCS baHKiBChKa IMOCITyTa Ta Mepellik KOPUCTyBadiB Ta HOMEpH iX TenedoHiB, Ha
SIK1 HATXOOUTUMYTh SMS-TIOBITOMIICHHSI.

4.7.2. 3a napanus bankiBcbkoi mocnyru Kiient crutauye banky Kowmiciiiny Bunaropony banky srimno 3 Tapudamu
banky. bank Mae mpaBo caMOCTIHHO CITUCYBaTH 3a3HadyeHy KOMiciifHy BuHaropony 3 IloTounoro paxynky Kiienra, a
Takox 3MmiHoBaTH Tapudu banky y nmopsaky, nependadenomy JloroBopom.

4.7.3. llinnucanusam 3assu KiieHT Hajae 3roay Ha nepeaady bankom iHpopMariii mo paxyHKy He3aXHIIEHUMH KaHaJIaMu
3B’SI3KYy Ta 3000B‘SI3y€ThCS CAMOCTIMHO HECTH PH3MKH MOXIJIMBOTO PO3TOJIOLICHHS iH(opMalii 3a paxyHKOM TpeTiM
0co0aM BHACITIJIOK TaKoi Mepe/adi.

4.7.4. BuacHa noctaBka SMS-TI0BiIOMJIEHb HE MOXKe OyTH rapaHToBaHa baHKOM, OCKiJIbKY BOHA 3aJICIKUTh BiJl ACKLIBKOX
YMHHUKIB, Takux sK: Tpadik B Mepexi MOOUIBHOTO 3BSI3KY, MICHE3HAXOPKEHHsI MOOIIBHOTO —TenedoHy
Kiienra/ypuctyBauiB B MeXax OCSDKHOCTI, Y POYMIHTY, a TakKOXX 4YHM BBIMKHEHHH MOOUTHPHHNA TenedoH
Kitienra/kopuctyBauiB. bank He € omeparopoM MOOITBEHOTO 3B'SI3KY, 1 TOMy HE MOXE TapaHTyBaTH OCTaBKy SMS-
MOBIIOMJICHb. baHK JOKIamae BCiX 3YCWJIb JUIS CIPUSHHS IIBUJIKOMY YCYHEHHIO 300iB y poOoTi mociyru SMS-
OBITOMJICHHS.

4.7.5. KiieHT Bu3Hae, M0 Ha NOCTaBKy SMS-TIOBiIOMIIEHHS Y OyAb-SKHi Yac MOXXYTh HECHPHSTINBO BILTHHYTH
MpoOIeMH 3 MEPEXKEI0 MOOITTBHOTO 3B'S13KY, POpCc-MaXKOPHI 00CTaBUHHU, BKIIOUAIOUX Oe3 00MEKEHHSI BTpYYaHHSI B TUTOLTY
MOKPUTTS Mepexi. bank He Hece BiamosinaneHOCTI nepen KiieHtoM 3a Oynb-sKy BTpary, MOIIKOIKEHHS a00 BUTPATH,
nmoreceHi KiieHToMm mpsiMo a0o moOiYHO, B pe3ynbTaTi OyAb-IKHX TPYIHOIIIB, IO BHHHUKIH y TMpOBaiiepa MOCIYT
MOOLUTRHOTO 3B'13KYy KitienTa/KopucTyBaya.

4.7.6. KitieHT Mae npaBo B Oyab-KHi 4yac BiIMOBUTUCS Bijl BaHKIBChKOT mocayru «SMS-IOBiIOMIICHHS», HaaBIIIH 10
banky 3asBy nmpo BiZMOBY Bif oTpuMaHHs baHKIBCHKOI IOCIYTH y CTPOKH Ta y MOPAAKY, nependadeHi posainom «17.
CTPOK JIIi JIOTOBOPY. 3MIHA TAPU®IB TA JIOTOBOPY. PO3IPBAHHS JOT'OBOPY» lorosopy.

5. MMPABA, OBOB’S3KH TA BIAIIOBIJAAJIBHICTh CTOPIH

B 3a3HaueHOMY PO3JIiJIi MICTATHCS 3arajibHi OJOXKESHHS, 1110 BU3HAYAIOTH TpaBa, 000B’ I3KK Ta BiANOBIIaibHICTE CTOPIH
3a JloroBopoMm. Bk geTasnbHi OJIOKEHHS MICTATBCS B CIIEHIaTbHUX po3/inax JJorosopy, mo peryioTh HOpSIoK Ta
YMOBH HaJ[aHH: OKpeMoi baHKiBCBHKOT MOCITyTH.

5.1. TPABA KJIIEHTA

5.1.1. JloctpokoBo posipsatu Jlorosip y croci6, BusHauenuii posgiiom «17. CTPOK JIi JIOTOBOPY. 3MIHA
TAPU®DIB TA JOI'OBOPY. PO3IPBAHHS JIOI'OBOPY» [lorosopy.

5.1.2. OnepxxyBatu Bij banky noBinku npo cran paxyskiB Kiienra (Ha BuMory), 3rizHo firounx Tapudis banky.

5.1.3 ¥V pa3i BUHUKHEHHs CHIpHUX TpaH3akliii BUMaraTh Bill baHKy HajaHHsS MOSICHEHb, SKi MiJATBEPIKYIOThH
MPaBUIIBHICTh CIIMCAHHS KOMITIB 3 paxyHKiB KitieHTa, Bigkputux y banky.

5.1.4. CaMoCTiIiHO pO3MOPSIKATHCA KOIITAaM Ha BIIACHUX paxyHKax, BIIKpUTUX Yy baHKy, 3 nOTpHMaHHAM BHMOT
3akoHoaBcTBa T2 YMOB JloroBOpy.

5.1.5. KnieHT mae npaBo Ha oTpuMaHHA BaHKIBCHKOI MOCIYTd BHUKIIOYHO B MOPSAAKY Ta Ha yMOBax, BU3HAUYEHHUX B
Horosopi Ta 3asBi npo HagaHHs baHKIBCHKOI OCITYTH.

5.1.6. KmienT mMoke OyTH 3aMiHEHMI 1HIIOK 0C00010 (IEepeBeleHHs OOpry) Ta Mae MpaBO BIACTYIUTH IIpaBa 3a
JIoroBOpOM BHKITFOYHO 32 YMOBH OTPHMAaHHSI IOTIEPEAHBOT MUCHbMOBOT 3T0/IH (Ma€ MICTHTH BiJIOMTOK MEYATKH Ta ITiJITHC
YIOBHOBa)KeHOi 0coOun) banky Ha 1e.

5.1.7. Inun mpaBa, nepeadayeni JJoroBopom Ta 3aKOHOTaBCTBOM.

5.2. OBOB’A3KU KJUIIEHTA

5.2.1. HeyxunbHO JOTpUMYBaTHCh BCix nosnoxeHs JJorosopy, Tapudis Ta 3akoHogaBcTBa.

5.2.2. 3ailicHIOBaTH I1JIaTy 3a OTpUMaHi baHKIBCHKUH MOCIYTH BiJIIOBIIHO JI0 JIIFOYMX HA MOMEHT 31MCHEHHS Onepariii
Tapudis.

5.2.3. Ilpotsrom ctpoky naii JloroBopy caMoCTiHHO BiACHiIKOBYBaTH iH(OpMalil0 MpO 3MiHH, 3HAHOMHUTUCH 3
iHpopmartiero bauky (y 3anmax ob6cnyroByBaHHs KiieHTiB, Ha OdinifiHomy caiiti banky abo 3a tenedonom JloBijKoBOro
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ueHtpy banky) mono 3min ymos Jlorosopy, Tapudis. Y Bunaaky, sikuio KiieHT He ckoprcTaBcs HagaHowo Homy bankom
MOJKJIUBICTIO O3HAMOMHUTHCH 13 MOXJIMBUMHU 3MiHaMu B 00CJIyroByBaHHI y baHky Ta/a0o mpoirHOpyBaB yMOBH I[OTO
MyHKTY, baHk He Hece BIAMOBINAILHOCTI 33 HACIIAKY TaKUX Aii/0e3aisipHocTi KitienTa.

5.2.4. BinmkoxnyBatu banky B noBHOMY 00cs131 Oy b - sIKi 30MTKHU 1 BUTPATH, AKi OyJI0 3aBJaHO BHACIIIOK HETIPABOMIpHHUX
a00 HEKOMIIETEeHTHHX il Ta/abo mopyuieHs yMoB Jlorosopy.

5.2.5. BukoHyBaTH BEUMOTH 3aKOHOJABCTBA, AOTPUMYBATHCS MPHUHIIMIIB OpTaHi3amii TOTIBKOBUX Ta O€3rOoTiBKOBHX
PO3paxyHKiB, iX (hopM, CTaHIAPTIB TOKYMEHTIB 1 JOKyMEHTOOOIr'y, [0 BUKOPUCTOBYIOThCS BaHKOM ITiJT Yac BUKOHAHHS
yMmoB [Jorosopy.

5.2.6. Ha nepmry Bumory banky HagaBatu banky Oynb-saky iH(poOpMamiro moao0 baHKiBChbKOi MOCTYTH, SIKa CTOCY€ETHCS
JoroBopy Ta iHIIy HEOOXiqHY iH(pOpPMAILio, 0 MOXKEe BUMaratucsi baHkom 3rigHO BUMOT 3aKOHOIaBCTBA, 30KpeMa, aje
HE BUKJIIOYHO, JJOKYMEHTH Ta/a00 BiJOMOCTi, HEOOXinHi Juist 3xilicHeHHs bankom mporenyp inentudikamii Kiienra
Ta/abo BUTOJ00JIEPXKYBadiB, B TOMY YHCJi YTOYHEHHS iH(opmamii moao imeHTHdikarii, omiHKH (iHAHCOBOTO CTaHy
KitienTa ta/abo piHaHCOBOTO MOHITOPHHTY WOTO OIepaiiii B mporeci oociayroByBanHs. [Hhopmarttis Ta/abo JOKyMEHTH
MaloTh OyTH HaxaHi 1o banky mpoTsrom 10-TH KaleHIapHUX AHIB 3 IaTH OTPUMAaHHs MUCbMOBOI BUMOTH baHKy.

5.2.7. HanaBatu banky Ha iioro BUMOTY BCi OB s13aHi i3 JloroBOpoM JOKYMEHTH, 110 MOXKYTh OyTH HEOOXITHUMH IS
TOTO, 00 HAJEKHIUM YHHOM CTBOPHUTH Ta IMiITPUMYBATH YHHHICTE JJorOBOpY Ta/ab0 MiATBEPIKYIOTh HAIEKHIM YHHOM
iHpopmarito, siky Kiient moBuneH HagaBatu banky, HagaHHs sIKOT BUMaraeTbcs 3aKOHOJABCTBOM, a TAKOK BHYTPIIIIHIMU
PETYISTHBHUMHU Ta aaMiHICTpaTUBHUMU AoKymeHTamu banky, ymoBamu JloroBopy. KimieHT 3000B’s13y€eThCs BKa3yBaTu
JOCTOBIpHI JaHi, 3alTOBHIOIOYH AHKETYy-3asiBY, 3asBH, ONMUTYBAILHUKY, 1HII JOKYMEHH.

5.2.8. HagaBatu banky mokymeHTH, HEOOXiIHI AJI HAJEKHOTO 3[iHCHEHHS baHKOM CBOIX MOBHOBaXke€Hb y cdepi
BaJIOTHOIO HArJsAy, & TakoX y cdepi 3amoOiraHHs Ta MPOTHAIL jeramizaiii (BiIMHUBaHHIO) IOXOIB, OJCPIKaHUX
3MOYWHHUM [UIIXOM, Ta (piHAHCYBaHHIO TEPOPHU3MY II0 BU3HAYEHI 3aKOHOAABCTBOM

5.2.9. KitienT 3000B’s13aHUI MHCHMOBO MOBITOMUTH baHK MPo 3MiHy CBOTO MICIlS 3HAXOKEHHS, BHECEHHS OYIb-SIKUX
3MiH JI0 TACTOPTHUX YH J03BOJIBHUX JAOKyMeHTiB KiieHTa abo iHIIMX JOKYMEHTIiB, o HamaHi Kmientom Banky s
orpuMaHHs baHkiBchKOi mociyru, Ta/abo iHmmx pekBiszutiB KiienTta. Take mOBiZOMIICHHS pa3oM i3 opUriHanamu abo
HaJIE)KHUM YHHOM 3aCBiYEHUMHU KOITISIMH BiAITOBIIHUX MiATBEPKYIOUNX JOKYMEHTIB Mae OyTu 3pobiene Kiientom B
CTPOK He mi3Hime 2-X Po0ounx MHIB 3 MOMEHTY HACTaHHS BiJIIOBIIHOT MOMIi.

5.2.10. Ha Bumory banky KiieHT 3000B’s13aHui HajaBaT 10 baHky cTaTUCTHYHY Ta iHINY iH(GOpMAaIIifo, 0 HeoOXiTHa
Banky nns Hamanus 3BiTy 10 HBY a6o 10 Oyap-SKkuX iHITUX OpraHiB.

5.2.11. BigmkoxyBatu banky moHeceHi 30MTKH, B TOMY 4HCHi crutadeHi mrpadu, Haknaaeanx HBY abo Oyap-skum
IHIIUM YIIOBHOB&)KEHHM JIEP)KaBHUM OPTaHOM, BHACITIOK HEBHKOHaHHA KilieHTOM 000B’s3KiB MependaueHnx
orosopom.

5.2.12. KiieHnT 3000B’s13aHu#l BigmkoyBati baHky BCi BUTpaTH, TOB’s3aHi 3 IOPUAMYHUM 3aXHCTOM TpaB baHky 3a
JloroBopoM, 3IiHCHEHHSIM TakuxX NpaB ab0 MPUMYCOBHM 3a0€3MEUYCHHSM iX 3MiMCHEHHS Y BUMAJIKaX Ta y MOPSAKY
BCTaHOBJICHOMY 3aKOHOJIABCTBOM.

5.2.13. KiienT 3000B’s13aH1i HEeTaitHO (IIPOTSTOM CTPOKY BCTaHOBIIEHOTO J[OrOBOpOM B 3aiiexHOCTI Bij baHKiBChKOi
MOCITYTH), K TuTbku KIlieHTY cTaHe BiIOMO Tpo TOsIBY / HACTaHHA Oy/b-s1K0i(T0) iHdopmartii / moxii / pakry, mo Moxe
BIUTMHYTH Ha BUKOHaHHs Kirientrom BoproBux 3000B’si3aHb, Ta/ad0 MOXE MaTH HACJIJIKOM HacTaHHS Bumaaky
HEBUKOHaHHsS yMoOB JloroBopy, nmoBimomutu baHk B mHCEMOBOMY BUTIISIAI PO Taky(wif) iHdopMariito / mofito / dakt
npoTsiroM 2-x Pobounx nHIB 3 JaTh iX HaCTaHHS.

5.2.14. TloBinomutu bank nipo Gakt HAOYTTsI HUM CTaTyCy NOB’s13aHOT 0cOOU MPOTATOM 5-TH PoO0OYMX JTHIB 3 MOMEHTY
HaOyTTs Takoro crarycy. Kiient yknanenasm JJoroBopy miaTBepaKye, IO BiH O3HaOMIIeH I 13 cT. 52 3akoHy YKpainu
«IIpo Ganku 1 OAHKIBCBKY HisUTEHICTHY.

5.2.15. KuienT 3000B’s13anmii (a baHk Mae mpaBo BMMaraTtd BUKOHaHHS TaKOTO O00OOB’SI3KY) CIUIATUTH/KOMIIEHCYBATH
Banky y moBHOMY 00cs3i Bci Ta OyAb-siKi MiATBEpIXKeHI BUTpaTH baHky (He3anexxHo Bij ix po3mipy), siki bank moHece
miguac ta/abo y 3B’s3Ky 3 peani3ali€ro cBOIX IpaB Kpeautopa 3a JoroBopoM, 30kpema, aje HE BHUKIIOYHO: IpaBa Ha
3axXMCT, IpaBa Ha 3aJ0BOJICHHA BUMOT baHKy 3a paxyHok Oynb-sikoro maiiHa KiienTa. 3a3HaueHe crocyeThcs BCix 0e3
BUHSATKY HE 3a00pOHEHHX 3aKOHOM IIISAXIB 3aXMCTy BaHKOM CBOIX IpaB Ta 3aKOHHHX IHTEpECiB, B TOMY YHCIIi, aJie He
BUKJIFOYHO, NPOLIECIB: CTATHEHHS 3a00proBaHOCTI B CyI0BOMY HOpsiIKy 3 KilieHTa mprMycOBOTO BHKOHAHHS PilLICHb,
BUMAJIKIB 3auTyueHHs1 bankom abo iHImmMu ocodamu OLiHIOBaviB, HOTAapiycCiB, Aep)kaBHUX BUKOHABLIIB TOLIO, TPETiX 0CiO,
SKi TUM 4Y{ IHIIMM YWHOM JIONIOMAaraTUMyTh/HaJaBaTUMYTh TOCIYTH, CHPSMOBaHI Ha 3aJ0BOJICHHS BaHKOM CBOiX
BUMOT/peaizaiiii bankom cBoix mpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBAa HEPYXOMOCTI TOIIO).

5.2.16. VY pasi 3aminu JoBipenoi ocobu Kiienra abo ckacyBaHHs JOBipeHOCTi, HeraitHo (B Toi camuii Pobounii neHp)
CHOBICTHTH NP0 1ie baHk 1UIIX0M BignpaBieHHs TMCbMOBOTO MOBiIOMIIEHHS Ta/a00 3’ siBUTHCS A0 baHKy 1151 3AiiCHEeHHS
JH 11010 CKacyBaHHs JOBIpEHOCTI. Y pa3i HeCBOEUacHOro moBigomiieHHs banky npo 3aminy JloBipenoi ocoou Kiienra,
Bbank He Hece BiINOBIAaNBHOCTI 32 HABMUCHI (1axpaiicbki) aii JosipeHoi ocodu Kiienra, siki COpUYMHUIN HAHECSHHS
30utkiB Kiienry.

5.2.17. Y Bumajky 3ifCHEHHS IOMMJIKOBOI, HEHaJIeKHOi abo HeakuenToBanol IlmatixuHoi omeparii, KiieHT
3000B’si3aHu# iHiniroBatH [lnaTixHy omepallilto Ha KOPUCTh baHKY Ha eKBIBAJICHTY CyMYy KOIITIiB, 3apaxoBaHy HOMY
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BHACIIZIOK TOMMJIKOBOI, HeHayle)kHOi abo HeakuentoBanoi Ilmatiknoi omepamii, B mMOpsAAKy, NependadyeHOMY
3akonomasctBoM. [Ipu mmeomy, KitienT 3000B’s3aHMi HETafHO TTOBIAOMHUTH baHK TTpO MMOMUIKOBWHN, HEHAICKHUN a00
HEaKIENTOBAaHUM Iepeka3 KOITIB Ha paxyHoK KirieHTa Ta moBepHyTH Taki komtd banky. Y pasi skmo KiieHt
CaMOCTIHHO He MoBEepHYB baHKy cyMy NOMUIIKOBOi, HEHAIEKHOT a00 HeakuenToBaHoi [InatixHoi onepariii, 3apaxoBaHy
Ha paxyHok KuienTa, Kiient unm nanae banky 3roay/nopyuqae 3airicautu [lebetyBanns paxyHky (LorosipHe cincaHHs)
B CyMi IIOMIJIKOBOT, HEHAJIE)KHOT 200 HEaKIIeNITOBAHO1 IUTATIXKHOI OIlepallii, 3apaxoBaHoi Ha HOTO paxyHOK, a TAKOXK CyMy
HEYCTOHKH (TIeH1) 32 HECBOEYacHE MOBEPHEHHS CYMU TOMUJIKOBO1, HEHAJIEKHO1T 200 HEeaKeNTOBAaHOI AT XHOT oneparii
(y Bumazky ii HapaxyBaHHs), B IOPSAKY Ta y croci0 nependayenomy JloroBopom.

5.2.18. Inmii 060B’s13KH, nepeadadeHi JJoroBopom ta 3aKOHOIABCTBOM.

5.3. IPABA BAHKY

5.3.1. Baocutu 3minu 1o JloroBopy ta Tapudis banky y nopsaky Ta crnoci0, BusHauenuit Ctoponamu y posuim «17.
CTPOK JIIi JIOTOBOPY. 3MIHA TAPHU®IB TA JIOTOBOPY. PO3IPBAHHS JOI'OBOPY» Jorosopy.

5.3.2. 3mintoBati TpuBamicte OmnepauiiiHoro nus (OnepauiiHOro 4acy), 3aBYacHO MoBimomJisiroun mpo e Kiienrta
IUITXOM PO3MIIIIEHHS BiAMOBIAHOT iH(OpMAIIii Ha TOMIIi OTOJIONICH 32 MICIIE3HAXO/KCHHSM yCTaHOBH baHky Ta/a0o B
inmmii croci6, mo Bu3Havenwuit y poszini «10. CTIOCOBM KOMYHIKAILIID» Jlorosopy.

5.3.3. bank Ma€e paBo BiIMOBHUTH B OT'OPKEHHI (HE IPUMHATH J10) BUKOHAHHS 3asBH PO HajaHHs baHkiBChKOi mociyrw,
Tak caMo sIK i BiaMoBuTH KiieHTy B HazmaHHI Oyab-sikoi BaHkiBchKoi mOCiyry, 3anuiraroud 3a co0Or TpaBO He
KOMEHTYBAaTH CBOTO pimieHHs. Taka(e) BiqMoBa / HEPUIHSTTS / HEHaJIaHHSI, 30KpeMa, Moxke Oyt o0yMmoBieHa(e) Oy/b-
SIKOFO 3 HACTYIMHUX 00cTaBuH (Hagaiai — HeraTuBHa 06cTaBUHA):

1) 3miHa cutyamii Ha MiKOAHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH Ta/a00 €KOHOMIYHOI CHUTyalil y KpeauTHO-
(iHaHCOBIi cucTemi YKpaiHH, Ta/ab0 KOHIOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 MPUHHATTS
YIIOBHOB2YKEHNMH OpraHaMy Y KpaiHW HOPMAaTHUBHUX aKTiB, II0 MOXYTh HECIIPUATINBO BIUIMHYTH Ha JisUIbHICTE baHKy
B cdepi HagaHHsi baHKiBCEKOT MOCIYTH, BiACYTHICTh Y BaHKy BIIBHUX TPOMLIOBHX PECypcCiB, HEOOXIMHUX JUTS HaJaHHS
BankiBchkoi mocityru, Ta/abo

2) HEeJOCTOBIPHICTh HAJJAHUX JOKYMEHTIB IPO MiATBEpKEeHHs (iHaHCOBOTO craHy KiieHTa Ta/abo iHmoi iHpopmarii
(moxymeHTarlii), o HamaeThcs Kimentom; ta/abo

3) cyrreBe, Ha nymKy banky, moripmenns ¢inaHcoBoro crany KiieHTa y MOpiBHSIHHI 3 THUM, SIKUM iCHyBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) nacranHs Bunanky HeBukoHaHHS yMOB JloroBopy Ta/abo Oynb-SKOro 3 IMpaBoYMHIB / 1oroBopiB banky 3 KirieHTOoM
Ta/abo 3 OyIb-KO0I0 3 OB’ s3aHuX 0cib moao KiienTa, Ta/abo Oyap-sKoro 3 JOroBopis / mpaBounHiB Kitienrta 3 iHImMu
(hIHAHCOBO-KPEIUTHUMHU YCTAHOBAMH, 1110 € YUHHUMU Ha JIaTy yKjIajaeHHs JloroBopy Ta/ab0 Oy1yTh yKIaJeHi CTOpOHAMU
TaKWX JIOTOBOPIB / IPaBOYHHIB MIPOTATOM CTPOKY aii JloroBopy; Ta/abo

5) Oynp-sxa(i) 3MiHa(¥) B 3areBHEHHAX Ta rapaHTisx Kiienra, Haganux 3rimHo JloroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) molaHHs BUMOTH ITPO TOCTPOKOBE NMOBepHEHHs Bruamy//leno3uty, MaifHOBI IpaBa Ha SIKUH € IIPEJMETOM 3aCTaBH 32
OyIlb-SIKHUM JIOTOBOPOM 3aCTaBH YKJIaJeHUM 3 bankowm; Ta/abo

8) HasBHICTP 1HIIMX 0OCTAaBWH, IO CBiTYATh MPO Te, 110 boprosi 3000B’s13aHHS CBOEYACHO HE OYAyTh BUKOHAHI.

Kpim Toro, bank Ha BiIacHHi po3Cy] Mae MpaBO BiIMOBUTH B IOTOJPKEHHI (HE MPUIHATH J0) BUKOHAHHS 3asBU IPO
HaJaHHA baHKIBCHKOI MOCITYTH, TaK caMo K i BiaMoBuUTH KilieHTYy B HajlaHHI Oy/1b-s1K01 baHKIBCHKOI IMMOCITYTH MUISIXOM
HE MiIUCaHHS BiOBIIHOT 3asiBH YITOBHOBa)KEHUM TIpeICTaBHUKOM baHky 0e3 NOosSICHeHHS PUYUH.

5.3.4. bank BIpaBi BUMaraTu JOCTPOKOBOTO BHKOHaHHS boproux 3000B’s3aHb B HiJloMy abo y Bu3HaudeHi Bankom
YaCTHHI 32 yMOBHU HacTaHHs Oynb-skoi HeratnBHOT 00cTaBuHu. Take BUKOHaHHS BoproBux 3000B’s13aHb MOBUHHO OyTH
sniricHere KitienToM npotsirom 7-mu PoOouux nHIB 3 jHs ogepikanHs Kiienrom Bumoru no Kiienra.

5.3.5. dxmo Bumanok HeBukonanHs ymoB [loroBopy TpuBae Oinmbie 180 kaneHmapHux AHiB, BaHk BHKIIOYHO 3a
BJIACHOIO 1HIIIaTUBOIO 3 METOI0 3MEHIICHHS BJIACHUX 30MTKIB Ta BUTpaT, 3yMOBIEHHMX MoOpyleHHsM Kiientom
3000B’s3aHb 3a JloroBopom, Mae MpaBO NPHU3YNMHWTH HapaxyBaHHS IUIaTH 3a BaHKIBCBKY MOCIYry y BIACHOMY
OyxranTepcbkoMy OOJIKY, 1110 JKOJTHUM YHHOM HE BIUIMBA€ Ha BUKOHaHHsS KiieHToM BoproBux 3000B’s3aHb B IOPSIIIKY
Ta Ha yMOBaXx, NepeadadueHX MoJIoKeHHIMHU JoroBopy.

5.3.7. bank Mae mpaBo BiACTYNMTH IpaBa / 3aMiHUTH KpeauTopa y 3000B’s3aHHI 3a JloroBopom 0e3 HE0OXimHOCTI
orpuMaHHs 3roju Kiienra.

5.3.8. bank Mae mpaBo npuTpuMaTH Oy/b-AKY pid (IPOMIOBI KOIITH, IIIHHI Manepu), ko baHk nMpaBoMipHO BOJOJIE Ta
sika Tijsrae nepeadi Kiienty abo oco06i, Bkazaniit KitieHToM, B sikocTi 3a0e3re4eHHss BUMOT baHKY 110/10 BHKOHAHHS
BoproBux 3000B’s13aHb. Take NpUTPUMaHHS MOXe, 30KpeMa, BUPAKaTUCSI B HEBUKOHaHHI baHkoM Oyab-KUX BHMOT
Kuienra mozo nepenadi pedi, B ToMy 4rchi i 000B’s13kiB banky nepex KitieHToM 3a iHIIMMU JIOTOBOpaMH, YKIIaIeHUMU
Mix CtopoHamu. baHk Mae paBo IPUTPUMATH pid y cebe TaKoX y pasi, AKIIO IIpaBa Ha Hel, IKi BAHUKIIN MICHs nepegadi
peui y BonoainHs banky, Habyna Tpets ocoba. bank nmosinomiisie mpo nputpuManHs KiieHta y TpueHHUH CTPOK 3 JaTh
MPUAHSTTS pillieHHs npo 1ie. baHk He Mae mpaBa KOPHCTYBATHUCS Pivvlo, SIKY BiH NPUTpUMYE Yy cebe, i 10 baHky He
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MEepexXoAnTh MpaBO BIACHOCTI Ha Hei. Take mpaBo mNpUTpUMaHHA BHHUKaE Yy banka 3 MOMeEHTY
HEBUKOHAHHS/HEHAJIC:KHOT0 BUKOHAHHS Kimientom Boproepux 30008’ s13aHb 3a JJoroBopom.

5.3.9. bank Mae mpaBoO BIIMOBUTHCS BiJ 3aCTOCYBaHHS, HapaxyBaHHS 1, BIANOBIAHO, crutath KITiEHTOM HEYCTOMKH,
nepeabadeHoi JloroBopom. Y Bumaaky 3acrocyBaHHs TpadHuX caHkmii, bank Hampasnsie Kiienty BimmoimHy
MUCBMOBY BUMOTY IIPO IIE.

5.3.10. Buxonanus boproBux 3000B’s3aHb TpeTho0 oco0or0. [Iporsarom crpoky nii [loroBopy bank mae mpaBo
MpUiiMaTH BUKOHaHHs boproBux 3000B’s13aHb Bil TpeTh0i 0co0M i mianucanHsam Jlororopy KiienT nae banky cBoro 3romy
Ha 1Ie.

5.3.10.1. 3rogma Kiienra Ha norameHHss BoproBux 3000B’si3aHb TPeThOK 0c00010. Boprosi 3000B’s3aHHS 3a
JloroBopoM MOXyThb OyTH TOTalIeHi MOBHICTIO a00 YacTKOBO OyIb-SKOI0 TPETHOIO (iHIIOK) 0CcO00I0, SKa BUSBHIIA
OaxaHHS Ta TOTOBa roracutu boprosi 3000Bs3anHs Kiienra, Ha 1m0 KiieHT mignucanHsM 3asBU HaJa€e CBOIO 3roay. Y
BHIIAJKY BUKOHAHHS TaKOIO TPETHOIO (iHII010) 0co00ro boproeux 30608’ s13aup KitienTa 3a JloroBopoM B TOBHOMY 00¢531,
710 Takoi ocoOu mepexonarts npaBa banky 3a JloroBopom.

5.3.11. 3piiicHioBaTH, 0e3 momepenHboro moBigomueHHs Kiienta, (oTo3dOMKH 1 BiZ€O CIIOCTEPEKEHHS NpH
KOPUCTYBaHHI INIATIKHUMH IPUCTPOSIMH, Y BiAdineHHsIX baHky, a Takox ¢dikcyBaHHs OyAb-KUX KOHTaKTiB 3 KitieHToMm,
B TOMy 4YHCHIi (ale He BUKIIOYHO) Oynb-iknx TeiedoHHUX meperoBopiB 3 KiieHTOM (30Kpema, IMeperoBopH
cniBpoOiTHHKIB baHky, B T. 4. onepaTopiB [loBigkoBoro neHTpy, Ta Kinienta) Ha MarHiTHOMy Ta/a0b0 el1eKTpOHHOMY HOCIi,
30epiratu Ta BAKOPUCTOBYBATH Taki (hotorpadii, ayaio- Ta Bijeomarepiaiu B IKOCTi TOKa3iB.

5.3.12. JloctpokoBo posipsatu Jlorosip y cmoci6, susHadenuii posaimom «17. CTPOK [Ii JIOTOBOPY. 3MIHA
TAPU®DIB TA JOI'OBOPY. PO3IPBAHHS JIOI'OBOPY» [lorosopy.

5.3.13. ButpeOyBatu TOKyMEHTH Ta BigoMocTi npo KitieHTa, HEOOXiaHi /I 3’sCyBaHHS HOro 0coOH, CyTi isSUIBHOCTI,
(hiHaHCOBOTO CTaHy, JOKYMEHTH, HEOOX1/IHI U HaJIe)KHOTO 3/iiiCHeHHsI BaHKOM CBOTX MTOBHOBa)KEHB y cpepi BaTIOTHOTO
Harmsay, a TakoX y cdepi 3amobiraHHs Ta MpOTHAIl Jieramizamii (BiIMHUBaHHIO) JOXOJIB, OJEPKaHUX 3JTOYHHHHM
IUIXOM, 10 BU3HA4YCHI 3aKOHOJABCTBOM. Y pa3i HeHamaHHs KilieHTOM HEoOXigHMX JOKYMEHTIB YM BiIOMOCTEH abo
YMHCHOTO TIOJ[aHHS HEMPaBIWBUX BijoMocTell baHk Mae mpaBo BiIMOBUTH y HajaHHI BaHKIBCHKOT MOCIIYTH, a TaKOX
iHiIitoBaTH posipBanas [Jorosopy.

5.3.14. bank Mmae mpaBo nepeBectn Kiienra Ha oOcmyroByBaHHs 3 oaHiei Cuctemu Kiient-bank Ha iHmy Cucremy
Krient-bank 3a inimiatuoro banky, npo mo bank noimomiise npo 1ie KiienTa He MeHIe HiX 3a 3 KaJeHAapHi JHI
3acobamu Cucremu Kiient-bank ta 3mificHroe muctanmiine oociyroByBanHs Kiienra y HoBiit Cucremi Kiient-bank
3rigHo ykianeHoi CtopoHamu Mmoo BinmoBigHoro Ilorounoro paxynky 3asBu npo HagaHHS baHKIBCHKOI MOCITyTH 200
ocTanHbo1 yknaneHoi CtopoHaMu 100 BiAmosigHoro [ToTtounoro paxyHky 3asBu npo HagaHHS baHKiBChKOT MOCITyTH
(3MiHA YMOB KOPUCTYBaHHS baHKIBCHKOIO MOCIYTO0), SKIIO 1HIIE He Oyae moromkeHo CTOpOHAMY IIJITXOM YKJIaIaHHS
BiANOBiAHOT 3asiBU PO HajaHHS baHKiBCBbKOT MOCIyry (3MiHa yMOB KOpUCTYBaHHs BaHKIBCHKOIO MOCITYTOI0).

5.3.15. bank Mae mpaBo JUIsl KITI€HTIB, siKi € (i3myHuMU ocobamu — mianpuemnsiMu / CaMo3aiiHATUMEH Oco0amu,
BIJIMOBUTH y Ha/IaHHI sik0ich omiii y Cuctemi KiieHT-bank, sika nependadeHa BUKITFOUHO JUIS KIIEHTIB KOPIIOPATHBHOTO
Oi3HEC-HAIPSIMKY.

5.3.16. bank mae npaBo npoBouTH JeberyBanHs paxyHKy ([{oroBipHe crimcaHHs) y TOPSAAKY Ta y CIIOCIO BU3HAYCHHUN
JloroBopom Ta/ab0 3aKOHOIaBCTBOM.

5.3.17. Inwi npasa, nepenbaueni JloroBopom Ta 3aKOHOIABCTBOM.

5.4. OBOB’S13KU BAHKY

5.4.1. Ioinomutu Kiienra mpo 3minu 1o JloroBopy, TapudiB y cTpoku Ta y nopsiaky, Bu3HaueHoMy JloroBopom Ta/abo
3aKOHOJABCTBOM.

5.4.2. 3abe3neuyBaru 30epexenns iHndopmariii npo KiieHta, 0 cTaHOBUTh OAHKIBCHKY TAEMHHIIO, 38 BUKJITFOUCHHSIM
BUTAJIKiB, BU3HAUCHHUX [IOTOBOPOM Ta KOJM PO3KPUTTA TaKoi iHPOpMaIlil BUMaraerbcss HOpMaM# 3aKOHOJABCTBA.

5.4.3. bank 3000B’s3yeTscsi HanaTu bankiBcbKy mociyry KitieHTy BiImoBigHO 1O moyiokeHb JloroBopy 3a yMOBH
MOTO/KEHHS (IPUIHATTS 0) BUKOHaHHS bankoM 3asBu 1po HagaHHs baHKIBCHKOT MOCITYTH.

5.4.4. bank 3000B’s13aHMI TIPUIIMATH HaJIe)KHE BUKOHAHHS boproBux 3000B’s13aHb KitieHTOM.

5.4.5. Posrisinatu 3as8u (noBigomiieHHs1) KirieHTa i HOBIZOMIIATH y MMCBMOBiH popMi po pe3ynbTaTu po3risiLy.

5.4.6. Inmii 0608’ a3kH, nependayeni Jloroeopom ta 3aKOHOIABCTBOM.

5.5. BIAITOBIJAJIBHICTD KJIIEHTA

5.5.1. Knient Hece BinoBiganbHICTh 32 BUKOHaHHS yMOB JloroBopy, Tapu¢iB y BiAmoBiIHOCTI 10 BUMOT 3aKOHOIaBCTBA.
5.5.2. KiieHT Hece BiANMOBINANBHICTD 32 HaJAaHHS HEAOCTOBIpHOI iHpopMauii mix yac yknaaeHHs [loroBopy 3rigHo i3
3aKOHOJJaBCTBOM.

5.5.3. KiieHT Hece BiANMOBINANBHICTH 3a BiANOBIIHICTH iH(OpMamii, MPaBUIBHICTH 3alIOBHEHHS PEKBI3UTIB Ta CYTi
[Inatixnoi onepaii, 3a3Hauenoi y KacoBomy noxymenTi/IInatixuiid iHCTpyKuii, iHIIoMy HagaHoMy baHKy TOKyMeHT,
3TiIHO 13 3aKOHO/IaBCTBOM.

5.5.4. BignosinaapHicTh Kiaieara-IlnaTHuka:
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5.5.4.1. Kunient-I1naTHuK Hece BiAMOBIAANBHICTD 32 BIAMOBIAHICTS iH(popMaii, 3a3Hauenol HuM y [InaTixHiil iHCTpyKLii,
cyti IlnatixHoi oneparliii. Y pa3si BUSBICHHs HeBiamoBiaHocTi iHdopMarrii Kimient-IlnatHuk Mae BigmkoayBatu baHky
IITKOY, 3aMOisTHy BHACIIIOK TaKO1 HEBIAMOBIAHOCTI iH(OpMAITi.

5.5.4.2. Knient-IlnatHuk 3000B'13aHU BIIIIKOAYBaTH WIKOAY, 3anoAisHy banky, BHacnigok HenoTpuMaHHs KiieHToM-
[ImaTHUKOM BUMOT LIOAO 3aXUCTy iHQopMamii i 3AiliCHEHHS HEMpPaBOMIpPHUX il 3 KOMIIOHEHTaMH IUIATIKHOI
iH(bpacTpyKTypu (y TOMY YHCHI TJIATDKHUMH IHCTPYMEHTaMH, OOJIafHAHHAM, MPOTPAMHUM 3abe3rnedueHHs M). Y pasi
HepoTpumanHs Kiienrom-IlnaTHukoM BuIle3a3HaYEHUX BUMOT, BaHK 3BIUIBHSAETHCSA BiA BiAMOBIAAIBHOCTI Tepen
Knienrom-IInarnukom 3a BukoHanHs [lmatikaux omepaumiid. [lnaTHuk 3000B's3aHmii HeraiiHo micnis Toro, ik Taka
iH(opMaris crana oMy Bimoma, moBimoMuTH THUCHhMOBO bank abo 3arenedonyBaBmu mo [oBinkoBoro neHTpy banky
mpo QaxT BUKOHaHHS 3 paxyHKy Kuienra-llmatHuka HeHamexHOi a00 HEakIenTOBaHOI IUIATDKHOI omepartii I
OTpPHMAaHHS BiIIIKOAYBaHHA 3a TaKOIO OMEpPaLli€l0 Y 3alponoHoBaHil 1 3aTBepakeniit bankom gopmi. Kiient-ITnarauk
Ma€ IMpaBO BHUMAaraTd BIiAIIKOAYBaHHS KOIITIB 3a HeHalexHow IlmatixHOIO omepari€ro, 32 YMOBH ITHCHMOBOTO
TTOBIIOMJICHHSI TIpo 1ie baHk mpotsarom 90 (neB’sIHOCTO) KajJeHAAPHHMX AHIB 3 JaTH CIHCAaHHSA KOINTIB 33 TaKOIO
omnepauiero 3 paxynky Kmienra-Ilnatauka. 3a3HaueHWi y HbOMY IIYHKTI CTPOK HE 3aCTOCOBYETHCS, sIKIIO baHk He
JOTPUMABCSI CBOTO 000B'SI3KY moA0 iHpopmyBanusa Kiienrta-IInatHuka mpo Bukonani [lnaTikHi omepamii 3rigHo 3
BAMOTaMH 3aKoHO/IaBCTBa Ta/abo JloroBopy (i3 BpaxyBaHHIM BiaMmoBu KirieHTa Bix iHQopMyBaHHS (32 HASBHOCTI)).
5.5.5. BinnoBigaasnicte Kitienta-OtpumyBaua:

5.5.5.1. Kunienr, sxuii € Henanexxuuit OtpumyBad mpoTsaroM 3-X (TPbOX) po0ouMX AHIB 3 JaTH HaIXOKCHHS
MOBiIOMIIEHHS BiJ baHky/HamaBada miaTDKHUX mochyr llmaTHWKa Tpo BUKOHAHHS TOMHIJIKOBOI, HEHAJEKHOI abo
HeaknenToBanoi [lmatixaoi onepartii 3000B's13anuil iHinitoBaty [naTtixHy omepariito Ha €KBiBaJIEHTHY CyMy KOIITIB,
3apaxoBaHy WOMY BHAC/IJIOK IOMMJIKOBOI, HEHAJECXKHOI abo HeakuenToBaHoi [lmaTiHOi omepariii, Ha KOPHUCTb
Banky/Takoro HagaBava [ImaTixHIX TOCTyT.

5.5.5.2. ¥V pa3zi nopymeHHs1 cTpoky, BctaHoBieHoro m. 5.5.5.1. [loroBopy, Henanexxunit OtpuMyBad 3000B's3aHHAN
MOBEPHYTH CyMy MOMHWJIKOBOI, HEeHaJIexkHOi abo HeakuenToBaHoi [lnaTixkHoi oneparii, Ta cratuti banky/ HagaBaudy
IUIATDKHUX MOCTYT TeHI0 B po3Mipi 0,1 BiJcOTKa Ii€i CyMH 3a KOXKHUI JIeHb BijJ aTH 3aBepiieHHs Takoi [lmartixkHoi
ofieparlii 1o THS TTOBEPHEHHS KOIITIB HA paXyHOK, ajie He Oinpire 10 BigcoTkiB cymu [lnati>kHoi oneparrii.

5.6. BIAIIOBIJAJBHICTb BAHKY

5.6.1. baHk Hece BiINOBIMANBHICT 32 BUKOHaHHA yMOB JloroBopy, TapudiB y BiAIOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.
5.6.2. baHK 3BiTBHIETHCS Bif BiIMOBIAaTBHOCTI Y pa3i 3MiHH 3aKOHOIaBCTBA, SIKE MPHUITHHSE MpaBoBiAHOCHHY CTOpiH 32
Horosopom.

5.6.3. baHk Hece BiAMOBIIAILHICTD BIJANOBIIHO 70 3aKOHOJABCTBA 32 HE3aKOHHE PO3rOJIOUICHHS a00 BUKOPHUCTAHHS
OaHKIBCHKOI TAEMHHIII.

5.6.4. bank He Hece BianmoBiganbHOCcTI nepes Kimientom, JloBipeHumu ocobamu KitieHnTa, ioro koHTpareHTamu 3a Oyib-
SK1 yTpUMaHHsI, CaHKIIii, 0OMEeXeHHS Ta iHII HeraTHBHI HACITIJIKU MO0 PaXyHKIB, TPOIIOBUX KOIITIB Ta OINeparii 3a
paxyHKaMHu, SIKILIO TaKi HACHiAKH MOB A3aHi i3 BuKoHaHHAM BUMOT FATCA 3 6oky IlonatkoBoi ciyx6u CILIA, 6ankiB-
KOPECTIOH/ICHTIB Ta iHIMUX 0ci0, 110 MPUHMAar0Th Yy4acTh B NepeKas3ax, a TaKoX 3a Oynb-sKi IMOB’s3aHi 3 UM 30UTKH,
BUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTPUMaH1 JIOXOIH.

5.6.5. BinnoBigaasnicts banky mia yac Bukonanus IlnaTiskaux onmepaniii:

5.6.5.1. ¥V pasi nopywennas bankom ctpokiB BukoHaHHS [InaTi>kHUX onepauii, nependadeHnx 3aKOHOJaBCTBOM Ta/abo
Horoopom bank 3000B's13anuii criatutu Kiienty nenro y po3mipi 0,01 BijcoTka CyMH MPOCTPOUYCHOTO ILUIATEXKY 3a
KOXKHUH JIeHb IPOCTpoUeHHs, ane He Oinbiie 10 BigcoTkiB cymu [InarixHoi onepariii.

5.6.5.2. bank He Hece BiAMOBIMANBHICTH 32 HEMOXIIMBICTh 3aBEPIICHHS MepeKasy, iHimiiioBanoro KiieHTom, BHACIiIOK
HEBIpHOTO 3a3HauyeHHs1 KIIIEHTOM PEeKBI3WTIB OTpUMYBada; 3aCTOCYBaHHS JIO KpaiHM MiCIe3HaXO/PKEHHS OTpUMYyBaya
MIXKHApOJIHUX CaHKIIIH, 10 YHEMOXIIUBIIIOIOTh a00 YCKJIaHIOIOTh TIepeKas; MOpyIIeHHs] 0aHKOM OTpHMYyBaya CTPOKIB
3apaxyBaHHsI [lepeKazy Ha paXyHOK OTpUMYBaua; BUHUKHEHHs 00CTaBHH, 1110 He 3ajeKaThb Bifl BoJi baHKy, TomI0.

6. JOI'OBIPHE CIIMCAHHS (IEBETYBAHHS PAXYHKY)

6.1. Ha mizcraBi mojioxeHb HOPMaTHBHO-TIPABOBHX JIOKYMeHTiB HamioHanbHOTO OaHKy YKpaiHH, IUIIXOM YKIIaJeHHS
Horosopy/nianucanns 3assu Kinient Hagae 3roay Ta nopy4ae banky camocrtiiino 3aiiicHioBati [leOeTyBaHHS paxyHKY
([JoroBipHe crmcaHHs) KOIITIB y Oyab-sKiii BAIIOTI y BiAMOBIAHOMY po3Mipi 3 Oyab-skoro paxyHky Kiienrta, mio
BiKpuTHi y banky, y HacTynHuX Bunankax (Hagam — JloroBipHe cimcanHs):

6.1.1. ns cimatu cymu Kowmiciitnoi Bunaropoan banky, mo mignsiraiots croiati KirienTom 3a BukoHani bankowm 3rigHo
3 HoroBopom IlnarixxHoi omepauii Ta HagaHi MOCIYyTH y po3Mipax, mepeabaueHux Tapudamu baHky, a Takox npu
HACTaHHI CTPOKIB cIutaTi 6oproBux 30008 ‘s13anb KitienTa nepen bankoM (SIK IPOCTpOUYEHHX TUIATEXKIB, TaK 1 IIATEXKIB,
CTPOK OIUIaTH SKUX HAcTaB) 3a OyAb-SIKHMH JIOTOBOPaMH, YKJIaJeHUMU MK HUM Ta bankom, B ToMy uucihi (ayne He
BUKJIIOUHO) 3a JlorOBOpOM, KPEIUTHUMH AOTOBOPAMH, B TOMY YHMCIi 3a JOrOBOpaMy, Ki nepedavyaroTh BCTaHOBIICHHS
KPEAUTHOI JIiHIT 3 BUAAUYCIO €JCKTPOHHOIO IJIATIKHOTO 3ac00y, 3a TOroBopaMH 3a0e3rnedeHHs (30KpeMa 3a JOrOBOPOM
MOPYKH), JIOTOBOpaMH CTpaxyBaHHsl (crnucanHs baHkoM cymu ctpaxoBoi BHHaropoaum otpumManoi KiieHTom 3a

45



JOTOBOpaMH CTpaxyBaHHS, 3a SKMMH baHK BHCTymae BUTOAOHaOyBaueM) TOILO, Ta HAJa€ MpaBo baHKy HIIsIXOM
JIoroBipHOT0 CIIMCAHHS 3 paXyHKY OTPUMATH CYMY, HEOOXiIHY /I IIOBHOTO 200 YaCTKOBOI'O BUKOHAHHS 3000B ‘sI3aHb 3a
JloroBopoM Ta BUIIEBKAa3aHHUMU JIOTOBOPAaMH, Ta Ul IOBEPHEHHS IIOMUJIKOBO 3apaxOBaHMX KOIUTIB, y BUIAJKax,
nepeabadeHnx y JenosutHomy noroBopi, e baHk 3aiiicHIOe mepepaxyBaHHs/TIOMOBHEHHS/3HATTS CyMHU BKIIAAy Ta/4u
HapaxoBaHHWX MPOLEHTIB 3 MOTOYHOro paxyHKy KiieHTa Ha BKimagHuil paxyHok KiieHTa 4M HaBOaku, y MOPSAKY
JloroBipHOTO CTIFICAHHS.

Hopyuennst Knienrta Ha JloroBipHe crnivcanHsl BBRXKAETbCS TAKUM, LIO MiJIAra€ BAKOHAHHIO baHKoM, B IeHb, HACTYITHHUH
3a THEM, KOJIH 3000B's13aHHS 3a JJoroBopom abo 1oroBopom, ykinageHuM Mixk Kiiearom ta bankom, Mano OyTu BUKOHaHE
Kiienrom Ta/abo GopxkamkoMm (sikmo KiieHT € #oro mopyduTeneM 3a IOTOBOPOM IOPYKH) Ta/abo KOHTpareHTaMu
BIJIMTOBITHO IO YMOB BHIIIEBKA3aHUX JIOTOBOPIB, Ta/abo B TOM ke AeHb, Koiu baHk 3000B’s13aHni BUKOHaHATH JloTOBipHE
cnucaHus 3a JlemosutHuMm poroBopoM. OTpumyBaueMm 3a [lmatikHumu onepauismu 3 JloroBipHOTO CHUCAaHHS
(leberyBanHs paxyHKY), o niepeadadeni .. 6.1.1. JloroBopy, € bank ta/abo koHTpareHT, Ta/ado KiieHT, BiAIOBiTHO
710 YMOB BUIIIEBKA3aHUX JOTOBOPIB.

6.1.1.1. ¥V Bunaaxy, sSIKIIO TPOLIOBI KOIITH Ha paxyHKYy KiieHTa BHpakeH!1 y BamioTi iHIIIH, HIXK BaJIOTa TPOIIOBOTO
3000B’s13aHHS, BU3HaUeHOro y 1.1 6.1.1. [loroBopy, bank mae npaBo, a KimieHT, musixom mianucanHs 3asBy, HAAA€ 3TOIY
Banky Bukonysatu [Lnarixui onepariii 3 JlorosipHoro criucanus (J{eOeTyBanHs paxyHKy) Y IHIII BaJTiOTI HIK BaTOTA
3000B’s13aHb Kitienta nepen bankom. KimieHT M Takox gopydae Ta Hagae banky 3roay Ta Bci He0OXiIHI TOBHOBaYKEHHS
BiJ iMeHi Ta 3a paxyHOK KiieHTa, a y Bumaaky HE0oOXiTHOCTI — BiJ BJIACHOTO iMEHi, mpoTe 3a paxyHok KiieHTta,
3MIACHIOBATH KYITIBIIO/IPOAAK/00MiH BANIOTH Ha MiXOaHKIBCHKOMY BallFOTHOMY PHHKY Ykpaiam (Hagami — MBPY)
3TiTHO 3 BUMOTaMH 3aKOHOJIABCTBA 3a icHyrounMHu Tapudamm baHKy Ta yTpumath TpUBHEBUH €KBiBaJIEHT BKa3aHOi
KOMicii 3a paxyHOK KOIITiB, OIep>KaHHX Bifl KyMiBIIi/Ipoaaxxy/00MiHy BamtoTH. [Jis ijel IbOro MyHKTY NepepaxyBaHHs
TpUBHI y Oynb-sKy iHO3eMHY BaIOTY Ta OyJb-5KO1 1HO3EMHOI BANIOTH y TPUBHIO Oyze 3xilicHioBaTucs Ha MBPY mo
BiZIMOBiTHOT iHO3eMHOI BamfoTH, Ha MBPY Ha meHp Takoro mepepaxyBaHHS i3 cIiaToro (B pa3i HE0OXiTHOCTi) BCiX
HEOOXIHUX IUIATEXKiB, MOAATKIB, 300piB, mependadeHnx 3akoHOAaBcTBOM Ta/un Tapudamu baHKy; mepepaxyBaHHs
oJHi€T iIHO3eMHOT BAIOTH Y 1HIITY iHO3EMHY BaJIIOTY OyJe 3/1HCHIOBATHCS Yepe3 IPUBHIO 32 KPOC-KypCOM, BU3HAYCHUM
Ha mijgcrasi odimiitHoro Kypcy HBY.

6.1.2. Kmient namae banky 3rogy Ta mopydae banky y BuUNaaKy NOMMJIKOBOTO TOTiBKOBOI0/0e3roTiBKOBOIo
MOMOBHEHHS] KONITAMH PaxyHKy a00 Yy BHNaJKy NOMHJIKOBOIO CIHMCAaHHS KowmTiB 3 paxyHky Kuienra,
CIHCYBATH/TIOBEPTATH/MIOMOBHIOBATH/CTOPHYBATH 3 PaxyHKY / Ha paxyHok KiieHTa cyMH TakuX MOMHJIKOBO
3apaxoBaHMX/CIUCAHUX KOWTIB B 0e3yMOBHOMY NOPSIAKY 0e3 HanpasJieHHs1 BaHkoM NucbMOBOr0 NOBiIOMJIEHHS
Kuaienty Ta 6e3 1ogaTkoBoro noroazkeHHs aoo no3soay Kiienra, y ToMy 4nc/Ii y HACTYIIHUX BUIIAJKAX !

6.1.2.1. ¥ Bumanky, sikmo Kiienr € Henanexuum OtpumyBaduem abo Henanexuum [lnaTHukoM Ta/ab0 KOINTH
MOMMUJIKOBO 3apaxoBaHi Ha paxyHok Kiienta a0o moMunkoBo cnucadi 3 paxyHkKy KiieHnrta 3 BuHu banky um 3 iHmmx
apryMEHTOBaHUX TIi/ICTaB, 30KpeMa, aje He BHUKIIOYHO, Ha MIJCTaBi BUMOr 3aKoHOJaBcTBa, mmocrtanoB HBY,
pillleHb/yXBaJI/TIOCTAHOB CY/Iy UM 1HITNX KOMITETEHTHHX, IPaBOOXOPOHHUX OPTaHIB TOIIIO.

6.1.2.2. Y Bumaaky 3apaxyBaHHs Ha paxyHOK KilieHTa KOWITiB Ta HAAXOIPKEHHS BiJ 1HIIOrO OaHKY, IO OOCIyroBYE
0co0y, 3 paxyHKY 5IK0i OyB 311iiCHEHHI TaKUH IepeKas, oB1IOMIICHHS PO IOMIIIKOBHH a00 HECAaHKLIOHOBAHUH IIepeKa3
(aagani - IloBimomaenus inmoro 6anky), Kinient nanae banky 3rony/nopydenss (npaBo) Ha 3fiiicHeHHs JloroBipHoro
CIHMCaHHA BIAOBITHOI CyMHU KOmITiB (BKa3zaHoi y [loBimomiteHHi inmoro 6anky) 3 paxyHky KiieHta Ta nepepaxyBaHHS ii
Ha paxyHOK, Bka3aHuil y IloBizomiieHHi iHmoro 6anky. Take qOpy4eHHs Miuisirac BAKOHaHHIO baHKOM He paHilie natu
orpuManHs [ToBigominenHs inmoro 6anky. [Tpu oMy, BaHk caMoCTiifHO Ta Ha BITacHUI po3Cy/l TpUAMAE PillieHHs 00
BUKOHAHHS 3Ta1aHOTO JIOpyUYeHHS Ha JloroBipHE CITMCaHHS.

6.1.2.3. YV Bumaaky MOMMJIKOBOIO 3apaxyBaHHS KOIUTiB BiJ iHIIOTO KiieHTa banky Ha paxyHok Kiienrta abGo y pasi
JOMYIICHHS] TAKUM 1HIIMM KJIIEHTOM BbaHKy MOMMJIKH y peecTpi po3MoAiay KOIITIB, 0 HAaaHUi baHKy 10 BUKOHAHHS,
Ta HaJXOJDKEHHS BiJl TAKOrO iHIIOTO KilieHTa BaHKy MOBiIOMIICHHS MPO MOMWIKOBHH IepeKa3 Yd MPO JOMYIIEHHS
MOMUJIKH Yy peecTpi po3noainy komris (Hazaii - [loBizomienns Opranizanii), Kiient nagae banky 3rogy/mopyueHss
(mpaBo) Ha 3aiiicHeHHs JloroBipHOro crvcaHHs BiINMOBIAHOI cyMH KowTiB (BkazaHoi y IloBimomienni Opranizamii) 3
paxynky Kiienta Ta nmepepaxyBaHHsi i1 Ha paxyHOK, Bkazanuii y [ToBinominenni Opranizanii. Take 1opydeHHs mimjsirae
BUKOHaHHIO bankom He panime gatu otpumanHs [losimomnenns Opranizanii. Ilpu npomy, Kiient nopydae banky
CaMOCTIHHO Ta Ha BIACHHUIA PO3CY]l IPUAMATH PillICHHS II0J0 BUKOHAHHS 3raJJaHOTO A0py4YeHHs Ha JloroBipHEe ClIMCaHHS.
6.1.2.4. VY Bumajky 3apaxyBaHHs Ha paxyHOK KirieHTa KOIITIB 3 paxyHKY, BIIKpUTOr0 baHKOM iHIIIOMY KITi€HTY (Hajai
— Henanexnuii IliaTHUK) Ta HAJAXO/HKCHHS MMCbMOBOTO MiATBEPIKeHHs Bia Takoro Henanexxnoro IlmatHuka mpo
MOMUJIKOBUH Tepeka3 abo BiACYTHICTH iHILIATHBH 3 HOro CTOPOHHM y 3IIHCHEHHI 3rafjaHoro mnepekasy (Hagami —
HMinTeepm:kennss Henane:xnoro Ilnatnmka), Kiient namae banky 3rony/mopydeHHst (mpaBo) Ha 3HiHCHEHHS
JIOroBipHOTO CITMCAHHS BiJNOBiAHOT CyMHU KomTiB (BKa3zaHOi y [linTBeppkenHi HeHanexHOTO IUIATHUKA) 3 paXyHKY
Kiienra ta nepepaxyBanss ii Ha paxyHok HenanexHoro Ilnatauka. Take nopydeHHs mijuisirae BUKOHaHHIO baHkom He
paunime natu otpumanss llinTeepmxenns Henanexnoro [lnarnuxka. [lpu npomy, Knient nopyuae banky camocriiino ta
Ha BIIACHUH pO3Cyl NPpUIMATH pillIeHHs 1010 BUKOHAHHS 3TraJlaHoro J0pydeHHs Ha JIoroBipHe criMcaHHsl.
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6.1.3. Knient Hamae 3rony/nopyvae banky caMocTiiiHO ciicyBaTH KOIITH JUIs BiJIIKOAYyBaHHS baHKy BUTpaT, MIOHECEHNX

y 3B’S3KY 31 CIIIATOI0 KOMICii OaHKy-KOPECIIOHICHTA.

6.1.4. KiienT Hamae 3romy/mopydae baHKy caMOCTIMHO CIHCYBaTH KOINTH Yy BHIAIKYy 3aCTOCYBaHHsA 10 baHKy

KOHTPOJIIOIOUMMH OpraHaMu (II0AaTKOBUMHU OpraHamu) mrpadHux caHkuiil 3a Hecraty KiieHTOM mogatky 3 TOXOMiB

¢iznyHuX 0cCi0, - Yy po3Mipi TakuX WTpapHUX CaHKIIH, y SAKOCcTi KoMmneHcanii Kinientom 30uTKiB, HaneceHnx baHky, a

TaKOX y BUMAKax Ta CyMax, HeoOximaux s BukoHaHHs barkom Bumor FATCA crocoBro KimienTa.

6.1.5. Cymu npocTpoueHoi 3a00proBaHOCTI Ha IiJICTaBl HaKa3y Mpo IMPUMYCOBY OILIATy OOPrOBOTO 3000B'I3aHHSI.

6.1.6. Cymu KOIWITIB y pa3i HEBiAMOBITHOCTI MpoBeAcHOI omepalii pexxumy (yHKUIiIOHyBaHHsI paxyHKy KiieHta Ta

MOBEPHEHHS LUX KOIITiB [InaTHuKy;

6.1.7. CyMu KOIITIB, 3 METOKO BUKOHAHHS TUIATIKHUX BHMOT CTATYBadiB (OTPUMYBAUiB), Y SIKUX B A0roBopax 3 KimienTom

nepeabadeHo npaso JorosipHoro cncanHs 3 paxyHKy KimieHTa;

3actepexxenns 1: Take mopydeHHS miansArae BUKOHAHHIO baHKOM 3a yMOBH HaJlaHHS CTATryBadeM (OTPHUMYBadeM) 10

Bbanky moroBopy/i, mo mependavaioTh mMpaBo cTAryBada (oTpmMyBada) Ha JloroBipHe cmmcaHHS 3 paxyHKy Kirienra

(magami — «llinTBepIKyrOUi JOKYMEHTH»), a TaKOXX HaaxomkeHHA O0 banky IlnaTikHUX I1HCTPYKLiH cTsAryBaua

(oTpumyBaua), o(pOPMIICHUX Yy BIAMOBITHOCTI 10 BUMOT 3aKOHOJABCTBA Ta B CyMi, sika JIOPIBHIOE CyMi 3000B‘s3aHb

Kiienra 3a [liaTBepmKyrounMu JOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;

3acrepexenns 2: [LnaTixHi iHCTpYKIIii, 10 0(OpMITFOIOTHCSI baHKoM 3 MeTOr0 3aiiicHeHHs JoroBipHOTO CITUCAaHHS MAKOTh

MPIOPUTET MIOAO0 YEProBOCTI iX HAIXO/PKECHHS 10 baHky mepesa Oynb-fKMMHU IHIIMMH JOKyMeHTamu KitieHTa Ta/4u

CTATYBadiB (OTPUMYBaiB), 110 HANAIOTECS 10 baHKy;

6.1.8. Kimient Hagae 3romy/mopydae baHky caMoCTiHHO CIIMCYBAaTH KOIUITH [Tl BiAMIKOAYBaHHS baHKy BUTpaT, MOHECEHUX

y 3B’S3Ky 31 CIUIaTOI Komicii OaHKy/KOHBepTalii/mpoAaxKy iHO3eMHOi BamoTH y pasi [IpumycoBoro cmucanHsi y

HaI[lOHATBHIN BaTIOTI 3 paxyHKy KitieHTa B iHO3eMHIH BaIOTI.

6.1.9. Kimienr mamae 3romy/mopydae baHKy camOCTiifHO crMCyBaTH KOINTH Yy pasi mpoioHrarii cTpoky mii Ilakery

MpUBAaTHOTO OaHKIBChbKOTO oOciyroByBaHHs aisi PB-Kiientis. [Ipn upomy, Kimient gopydae banky camocTiitHo Ta Ha

BJIACHUH PO3Cy]l MPUIMATH PillICHHS 1010 BUKOHAHHS 3raIaHoro A0py4YeHHs Ha JloroBipHe criMcaHHs,

6.1.10. Kumienr Hamae 3romy/mopydae baHKy camOCTiiiHO crnmcyBaTH KOIITH 3a JOTOBOpPAMH CTpaxyBaHHS [i€

CTpaxyBaJIbHUKOM (3acTpaxoBaHOl0 0c00010) € KiieHT, a cTpaxoBUM areHToM € BaHK, 3 oIuiaTH CTpaxoBOTO ILIATEXY

(cTpaxoBoi mpeMii) CTpaXxoBHKY (CTpaxoBiii KOMIaHii).

6.1.11. V igmux BUIaaKax, BUSHAYEHUX 3aKOHOAABCTBOM.

6.2. Y pasi 3milicnenHs barkom JloroBipHoro ciucanss uu [I[puMycoBOTo CiFicaHHS KOIITIB 3 JETIO3UTHOTO (BKJIATHOTO)

paxyHnky Kitienra, mo po3mimeni B banky 6e3 Bu3HaueHHs CTPOKY BKJIay (BKJIaa HAa BUMOrY), CTOpOHH JJOMOBUIIHCE,

110 CyMa BKJIaly 3MEHINYEThCsl Ha cyMy JloroBipHoro criucants/IIpumMycoBoro cricaHHs.

[licna 3nificaenHs: bankom [loroipHoro crnvcanss uu IIpuMycoBOro crnmcaHHs KOIUTIB 3 JE€HO3UTHOTO (BKJIAZHOTO)

paxyHKy, 110 po3MilieHi B baHky Ha neBHUH CTpOK (cTpPoKoBWii BKJax), CTOPOHH JOMOBHIIMCH, 110 Jleno3uTHui

JIOTOBIp TPHUIUHSE JOCTPOKOBO CBOIO IO Ta BiJOYBAa€ThCs JIOCTPOKOBE MOBEPHEHHS Bkiany, 3MeHIIEHy Ha Cymy

HorogipHoro criucanns uu [IpuMycoBoro cnmcanHs, Ha yMOBax, nepeadaueHux Jeno3uTHIM 10T0BOPOM, 3 OJHOUYACHUM

3nificienHsiM bankom JlorosipHoro crimcanss/IIpumycoBoro cnucanHs 3 moTo4HOro paxyHky KiieHra, mo Bu3HaueHui

y 3asBi Kitienra.

6.3. loroBipae criucanns ([leberyBanns paxyHKy) Ta [lpumycoBe criucanss odopmitoeTbest [aTiHOIO iHCTPYKITIEO

(6e3 mignmucy Kiienra) 3 yum KitienT, nuisxom mignucanHs 3asBu, OTOKYETHCS Ta 3TOJICH.

6.4. 3roga Kiienra Ha [lorosipHe cnimcaHHs Hajnaetbesi KitieHToM y naty ykmaneHHst JloroBopy/mignucanus 3asBu. 3

MoMeHTY yknaaeHHs Ctoponamu 3asiBu/JloroBopy Bei maTexi, 3ailicHeHi bankom y nopsaxky JloroBipHoro crnmcanss,

BBaXKalOThCs akuenToBaHMMU KiieHToM, ockinbku KitieHT musixoM mianucanss 3asBy Ta ykiaaaeHHsIM JloroBopy Hajgae

3roay Ha JloroBipHE chMcaHHS Ta akIenTye BCi Iiartexi 3 JloroBipHoro crmucaHHs iX BUKOHaHHS. HamaHa Takum

croco0OM 3rojla TaKoXK € 3roJI0K0 Tepe] BUKOHaHHsM bankom mepmioi IlnaTikHOi omeparii, sika mepeaye iHIITUM

[Tnari>xHUM omepariisim, sIKi TOB’s3aH1 MK COOOFO CITITHbHUMH O3HAKaMH1 1 BUKOHYIOTHCSI baHkoM y mopsinky [loroBipHOTO

CTIIMCAHHS.

6.5. Bigxnukanns 3roau Kinienta Ha Bukonanss [natixaux onepaitiit 3 JloroBipHoro criincanust (JlebeTyBaHHS paxyHKY),
mo nependaveHi BciMa MiAIyHKTaMu 10 MyHKTY 6.1. JloroBopy, kpim [lnatixkHuX omneparii, mo 3a1HCHIOIOTHCS s
BUKOHaHHS KitieHToM rpomioBux 3000B’s13aHb mepe]; baHkoMm, MOXIIMBE Y HACTYITHOMY TIOPSIIIKY:

6.5.1. Kiient 30008’ s3anuii onati 10 baHky BiAnoBigHe Po3nopsadicenns npo 6i0Kaukanus 3200u na /lozogipue
cnucanns, 3a Gopmoto, Hananoto bankom. Take po3nopsupKeHHS MOXke OyTH monaHo a0 banky y mameposiii ¢opmi 3
nianucom KiieHta y npucyTHOCTI ciBpoOiTHHKIB baHKy.

6.5.2. YV Bumaaky, skmo mnomaHe Kiientom PosmopsimkeHHS Hpo BiAKIWKaHHS 3roaw Ha JloroBipHE CIUCaHHS He
BignoBigae popmi, Hajganow bankom, bank Mae npaBo He MpUAMAaTH Take PO3NOPSIHKEHHS JI0 BUKOHAHHS.

6.5.3. Y Bumnajky, skiio nogane Kiienrom 1o banky PosmnopsipkeHHs npo BiAKIMKaHHS 3roau Ha JloroBipHe CiMCaHHS
BIJITIOBiZ]a€ BUMOT'aM, BCTAHOBIICHHX J[OrOBOpOM, Taka 3rojla BBa)KAETHCS BIJKIMKAHOI MOYMHAIOYH 3 HACTYITHOTO
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Onepartifinoro aHs, o ciigye micns Jlatu orpuManHs bankom Takoro PosmopspkeHHS Npo BiAKIWKaHHS 3TOAH Ha
JloroBipHe crimcaHHs.

7.TAPAHTII ®OHJTY TAPAHTYBAHHS BKJIAJIB ®I3UYHUX OCIB

7.1. BigmoBigao mo 3akony Ykpainu «lIpo cucremy rapantyBaHHA BKJIaAiB ¢i3ndHUX 0ci6» (Hamam — 3akoH), DoHx
rapaHTyBaHHS BKJIaliB ¢isnuHux ocib (Hagani — @oHa) rapaHTye KOXKHOMY BKJIaTHUKY baHKy BiAIIKOAYBaHHS KOUITIB
3a ioro BkiagoMm. @oHJ 31iIICHIOE BiIIIKOAYBaHHS KOIITIB 32 BKJIAJIaMU B MOPSIKY Ta HA YMOBaX BU3HAUCHUX 3aKOHOM.
7.2. AxtyanpHy iHbOpMaIio MOA0 BigmkoxyBaHHs POHIOM KOMTIB 3a BkiIagamu KITi€eHT MOXe OTpHMaTH depe3
Inreprer (Ha Odiuiiinomy caiiti banky abo Ha BeO-caiiti @ongy www.fg.gov.ua), 3 iHdpopManiiHUX CTEHAIB B
omnepauiitnux 3anax banky, abo 3arenedonysasmu 1o oBiakoBoro ueHTpy banky.

7.3. lllnsixom mipmucanus 3assu KiieHT miATBEpIUB, 110 110 YKiIaeHHs JIoroBopy oepxas Ta o3HaiioMuBcs 3 JJoBinkoro
PO CHUCTEMY TrapaHTyBaHHS BKIaAiB Qiznyamx ocid (Hamamni - JloBigka).

CTopoHHM TOMOBHIIHCS, 1110 TS yKiaaneHHs JloroBopy, He pijiie HiX OAWH pa3 Ha pik, baHk 3000B’43yeThcsl HagaBaTu
Kiienty axryampHy pemakmiro JoBimku, mmissxom posMimieHHs JoBigku Ha OdimiiiHoMmy caiiti banky Ta/abo 3a
JIOTIOMOT0I0  3ac00iB iH(OpMaIitHuX, 1H(GOPMAIIITHO-TEIEKOMYHIKAIMHNX CHCTEM, B TOMY YHCIi 3a JOIIOMOTOIO
Cuctemu Knient-bank, B exnektponHiit popmi. KiieHT 30008’ s13y€eThCsl, 110 poTsrom aii JloroBopy, nepioanyHo, ane He
piaiie HiX OIUH pa3 Ha PiK, 03HAHOMITIOBATHMEThCA 3 aKTyallbHOIO penakuiero J{oBinku, siky bank po3minryBaTtime Ha
Odinitinomy caliti banky Ta/abo sxy bank HagaBatumume KitieHTy 3a gomomororo 3aco0iB  iH(opMamiiHuX,
iH(pOpMaLi fHO-TEIeKOMYHIKAI[IHHUX CUCTeM, B TOMY 4Hcii 3a gonomoroto Cucremu KitieHT-BaHK, B eleKTpOHHIN
¢dopwmi. Hlnsxom mianucanns 3assu, KiieHT miATBEpIKYE PO MEpioUdHe 03HAHOMIICHHS 13 aKTyaJbHOIO PEAAKIIEr0
JoBinku, po3mimenoi Ha OdimiiiHOMy caiiTi banka, Ta/abo momo oTpuMaHHS Ta O3HaOMIIeHHS 3 J{oBimKoro, sKa
nepiogudHo oTpuMyBaTUMeTbes Kimientom Big banky 3a momomororo 3aco0iB iHQOpMamiifHUX, iH(OpMAaIiifHO-
TEJICKOMYHIKaI[IHHUX CUCTEeM, B TOMY 4HCIi 3a gonomororo Cuctemu Kiient-bank nporsrom aii loroBopy.

7.4. ®oHJ HE BIIIIKOIOBYE KOIITH, y BUMAKaX, BU3HAYCHUX 3aKOHOM.

7.5. bark Ha Bumory KitieHTa Mae HajaTi BUTSAT 3 1150T0 JlOTOBOPY, 3aCBiTYCHNAN YITOBHOBAXEHUM IMPAIliBHUKOM baHKYy.

8. KOH®IIEHIIMHICTh. BAHKIBCbKA TAEMHMIIA

8.1. CropoHu 3000B’I3yIOThCsI 30€piraTi B MEKaxX, BA3HAUCHUX 3aKOHOJIAaBCTBOM Y KpaiHH, KOH(1IESHIIHHICTh CTOCOBHO
3micty JloroBopy, a Takox Oyme-skoi iH(opmariii Ta BimoMocTel, 0 HamalTbCA KOXHIM 31 CTOpiH y 3B’S3KY 3
BukoHaHHAM JloroBopy. CTopoHH 30008’ I3yFOThCS HAJIS)KHIM YHHOM 30€epiraTv Ta He PO3roJoNTyBaTH iH(QopMaIlito, sika
MICTHTh OAHKIBCHKY TAEMHHIIIO, OTPUMaHy NIPY BUKOHaHHI YMOB JloroBopy. SIKIo y BUMaaKy HEeHaIEeKHOTo 30epiranHs
Ta/abo po3ronomeHHs iHbopMarlii, BkazaHoi y npomy IyHKTi JloroBopy, CtopoHi [loroBopy OyayTh 3amomisiHi 30UTKH,
To BHHA CTOpOHA 3000B’s13aHa BiJIIKOAYBAaTH TaKi 30MTKH 3TiHO i3 3aKOHOJJABCTBOM Y KpaiHM.

8.2. Kiient po3ywmie, o bank 30008’ s13aHuil po3kpuBaTH iHPOPMALIiFO, I1I0 CTAHOBUTH 0AHKIBCHKY TAEMHUIIO, HA BUMOTH
Jiep>KaBHUX OPTaHiB y BUMAJKaX Ta B MOPSIKY, epeadaueHoMy 3akoHoaaBcTBoM. Hisiki 30008’ s13aHHs baHKy B 3B’s13Ky
i3 30epekeHHsIM O0aHKiIBChKOI TaeMHHMINI Ta KOH(]ineHiitHOI iHhopMartii, BuKiIaaeHi B JloroBopi abo B iHIINX JOTOBOpax
(3asBax, yrozmax, npoTokosnax, nuctax) Kiienra 3 bBaHkoMm He po3MOBCIOKYIOTECS HA BUNAAKH, KOJIM baHK BUMyIIeHU
Ha CBilf po3cyJl MepeaaBaTy Taky iH(pOpMaIlio TpeTiM 0cobaM i 3aXUCTy CBOIX IHTEPECIB Ta y BUIAJKY IMOPYIICHHS
KitienTom cBoix 000B’s13kiB epen bankom.

8.3. bank € yactunoro rpynu OTIL, B saxy Bxogsars OTII bank (YropiumHa), iioro micuesi Ta iHo3eMHi ¢imii Ta X 1ouipHi
kommnanii (Cpyna OTII). Komnanii ['pynmu OTII nocTiiiHO 0OMiHIOIOTECS iH(pOpMALIi€I0 Yepe3 3arajbHy iHpopMaIliiHy
CHCTEMY, 3aBJIAHHSAM SIKOT € MiHIMI3aIlisl pU3UKY TPYIH B IIJIOMY.

8.4. Yxaanennsm Kiaientom JloroBopy KiieHnT 1ae banky 103Bina Ha 30ip, 30epiranHs, BAKOPUCTAHHS, IIEPEIaHHS Ta
PO3KpUTTA KOH(DigeHIHHOT iHpopMaIlii Mpo HEOTO Ta iH(opMaIlii 10 MiCTUTh OaHKIBCHKY TAEMHUIIIO:

- OpraHam Jiep»aBHOI BIIaJIM, JIEPKABHUM peecTparopaM, OaHKam, IHIIMM IOPUAWYHUM oco0am, siKi BiATOBIAHO 0
3aKoHOJAaBCTBA MAIOTh MPABO HA OTPUMAaHH Takoi iH(opMarii;

- YCTaHOBaM, OpraHizalisiM, TpeTiM ocodam, 110 nepedyBatoTh 3 baHKOM y I0roBipHHUX BiJTHOCHHAX, & TAKOX YKIIAJIH 3
BaHkoM JOTOBIp 110,10 HEPO3TOJIONICHHS KOHDIACHINHHOT iHhOpMAIIil, B TOMY YHCII, ajlle He BUKJIIOUHO, PEATHHIOBUM
areHTCTBaM, ayANTOPCHKUM KOMIIaHisIM, 110 31IHCHIOBATUMYTh IIepeBipKy/pedTHHTYBaHHs baHky, Oynb-akum (hizHayHUM
Ta IOPUIAMYHUM ocobaMm 3 MeToro peanizauii nmpaB banka sik kpeauTopa, aBTOIMIIOpTEpaM, AWIIEpaM, ocobam, sKi
Ha/IaBaTUMYTh baHKy MOCIIYTH 10 CTATHEHHIO 3a00PTOBaHOCTI 32 0y/Ib-SKHM JIOTOBOPOM, yKIajeHoro Mixk KimienTom ta
BaHkoM, 3BepHEHHIO CTSATHEHHS Ha MaiHO Ta MO 3AIHCHEHHIO 1HIIWX Jil, MOB’sI3aHMX 3 peaisaliero npas baHka 3a
ykiageHumu 3 KitieHToM 10roBopamu, CTpaxoBUM KOMIIaHiSIM Ta CTPaXOBHUM MOCEpEAHUKAM, Y pasi yKinageHHs Kiientom
JIOTOBOPY CTpaxyBaHHS 31 CTPaXOBOKO KOMITAHIEIO Bijl IMEHI, B IHTEpPecax Ta 3a JIOPYyYEHHIM SKOTo i€ baHk;

- iHIUM (I3UYHAM Ta IOPUIUIHUM 0c00aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, JJoroBopy Ta iHIIUX IOTOBOPIB,
ykiagennx bankom, Ta/a0o sKiio nepegaHHs Takoi iHpopmMarii HeoOxinHe baHky 11 BUKOHaHHS CBOiX 3000B’A3aHb 3a
JloroBopomM, 30KpemMa, aje He BUKJIIOYHO, Y BUIAIKy nepedaHHs iHpopmauii TperiM ocobam 3 sikumu baHk ykiaB
BIJITIOBIZIHI JIOTOBOPHM MpPO HAJaHHS MOCIHYyr (BUKOHAHHS POOIT; B TOMY YHMCII 3 METOK 3a0e3ledueHHs peaizarii
MOJIATKOBUX BiJTHOCHH 1 BIIHOCHH B cdepax OyXraaTepchbKoro 00Ky, (iHAaHCOBHX MOCIYT, OaHKIBCHKUM YCTaHOBaM,
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0aHKaM KOPECIOHJCHTaM, aJBOKaTaM, KOMIaHisM, IO 3IiHCHIOIOTh OI[iIHKy MaiiHa, OaHKIBCHKHM acCOIliaIlisiM,
nopyuutensiM KiieHTa, a Takok ocodam, siki iepeOyBatoTh 3 KilieHTOM B CiMEHHMX, pOJIMHHUX, TPYAOBHUX BiIHOCHHAX,
B TOMY 4McJii HagaHHs bankoM poborozaasuesi Kiienta inpopmariii mpo BiAKpUTI MOTOYHI paxyHKH KitieHTa 1151 BUILIaT
3apo0ITHOI MJIATH UM 1HIIMX TUIATEXKIB, MPUBATHUM/IOPUINYHIM 0co0aM Ta opraHizawisM JUis 3a0e3MeYeHHs] BAKOHAHHS
HUMU CBOIX (pyHKIIN a00 HagaHHS TOCIYT baHKy BiAMOBIIHO 10 YKIAJCHUX MK TAKMMH 0COOaMH (OpraHi3alfisiMu) Ta
BankoM noroBopiB, y TOMy 9HCIi TIPO BiICTYIUICHHS IipaBa BUMOTH A0 KirieHTa, 32 yMOBH, 110 ITepeidadeHi JoroBopaMu
¢yHKLIT Ta/abo MOCTYTH CTOCYIOThCS AISUTBHOCTI baHKy, sIKy BiH 37iliCHIOE BIIMOBITHO 10 3aKOHOAABCTBA, 30KpeMa, ale
HE BUKJIIOYHO, TIOCIYTH 3 BiAIIPaBKH MOIMITOBOI KOPECHOHACHIII1, BiAMPaBKH MOBiAOMIICHb Ha MOO1IBHUH Ta/ab0 MiChKHI
TenedoH, OyAb-IKuM (PI3UIHAM Ta IOPUANYHUM Oco0aM y BHITAIKY BiACTYIUIEHHS (Tiepenadi) baHkoMm CBOiX mpaB 3a
Oyab-axuMu ykiageanMu Mixk Kitieatom ta barkom moroBopamu TpetiMm oco6am Ta/abo y BUNIaIKy BHHUKHEHHS y baHKy
Hamipy 3OiCHUTH Take BiACTYIJICHHS (Tepeaady) 10 (akTHYHOTO HOTo 3MiHCHEHHS.

- pO3KpUTTS OaHKIBCHKOT TAEMHHUIII, IO CTOCYEThCS Oe3mocepeHbo KitieHTa (U1 oIiHKY pU3HKY), Ta sIKa CTalia BiJOMOIO
Bbanky y 3B's13ky 3 ninmosumu ctocyrakamu 3 Kimientom, Bcepenuni ['pymm OTII;

- mepenavy ingopmaii B mopsAKy Ta B 00°€Mi, BU3HAUEHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHHu, B OIOpPO KPEIUTHUX
iCTOpil, HA 3aUT KOHTPOJIIOIOYOTO OpPraHy CTOCOBHO BUKOHaHHS BaHKOM BMMOT OAAaTKOBOTO 3aKOHOJABCTBa (y pasi
MIPOIICHHS 00pPTY);

- PO3KpHTTs OaHKIBCHKOI TAEMHHIII Y BUMAJKY 3aXHCTy baHKOM CBOiX MpaB Ta iHTEPECiB;

- mepenavy iHGopmalilii oprany aepkaBHOI BUKOHABUOT CITy:KOM a00 PUBATHOMY BUKOHABIIIO IIPO BIKPUTTS YU 3aKPUTTS
paxynkiB Kirienra y banky y pasi HasBHOCTI iH(opmarii mpo BHeceHHs KitienTa 10 €auHOTO0 peectpy 60pKHUKIB Ta/abo
- Y pasi HasBHOCTI ITyOII9HOTO O0TSHKEHHS pyxoMoro MaiiHa Kiienra;

- y pa3i npoBeaeHHs baHkoMm akiiiii uu po3irpaliiB, IpH BU3HAUEHI Ta OTOJIOIICHH] PE3yJbTATIB aKIiil Yk poO3irpallis;

- yknagerasim Kimiearom JloroBopy KimienT Hamae banky mo3Bin Ha HajganHA baHkoM 1HIIMM HajaBadaM IDIATDKHUX
mocnyr iHdopMarlii, Mo MICTUTh OaHKIBCHKY TA€MHHIIO, KOMEPIIiHHY TAEMHHINIO, TAEMHUIIO HalaBada IUIATKHUX
MOCIYT, TAEMHHIIIO (hiHAHCOBOTO MOHITOPHHTY.

8.5. lo3Bin Kitienra, BuzHauenwuii y 1. 8.4. JloroBopy, po3yMieTbes sk HaganHs Kirientom 3roau banky 11010 po3kpHUTTS
0aHKIBCHKOI TaeMHUIN y Bu3HadeHHX 1. 8.4. JloroBopy Mexax Ta BiAMOBigHO A0 3akoHOmaBcTBa. Lleit mo3Bin 3HIMae
Oyab-aki mperen3ii KiieHTta oo mopyiieHHs baHKOM IMOJIOKEHb MPO HEPO3TOJIONICHHS OaHKIBCHKOI TAEMHHMIII, SIKi
ICHYIOTb y 3aKOHOJIABCTBI.

8.6. Kimient a6o [loBipeHa ocoba KiienTa, nuistxom mianucanss 3assBu Ta/a00 Oy 1b-5K01 iHIIOT TUCHMOBOI 3a5BH, Y TKOMY
3a3HauEHO aJipeca eNeKTPOHHOI momTH Ha Ky KiieHT mozBommB banky Bimcmmaty Bummckw 3 paxyHKiB KitieHra, €
MUCBMOBHM J103BoJIoM KitieHTa 11010 po3KpUTTS baHKOM OaHKIBCHKOI TaeMHUII 0co0aM, sIKi MOXYTh OyTH
OTpHMyBayaMH EJIEKTPOHHOI KOpecHoHJeHIliT 3a BkazaHOw Kiientom/JloBipeHOlo ocoboro KiieHTa elneKkTpoHHOO
TMOMITOIO.

8.7. KiieHT Takok Haja€e J03BUI Ha PO3KPUTTS baHkoM OaHKIBChbKOI TaeMHUIl Ha ycHui 3anutr KitieHTa, sIKuii €
BJIACHUKOM OaHKIBCbKOI TaeMHHWII, Ha miacTaBi JloroBopy Ta y Mexax 3amuTyBaHoi ycHo Kiientom
indopmarnii. JJoinku/muctu, ski Hamae bank Kiienty, MoxyTh Oyt mifmucadi 3 00Ky baHKy yHNOBHOBa)XKEHHMH
0co0aMu 3 BUKOPHCTaHHAM (akcumiie, 3 unM KITieHT TOBHICTIO TIOTOJKYETHCSL.

9. 3BAXHNCT NEPCOHAJIbBHUX JAHUX

9.1. 5, BnacHuk nepcoHaNLHUX AaHUX*, MOBIIOMIIEHHH Tpo MeTy 00poOku baHkoMm MOiX nepcoHaNbHUX AaHuX (Oy/ab-
sKka iHpopmMarlis npo ¢i3uvHy 0coly, B TOMYy YHCII, OJHAK HE BUKIIOYHO iH(OpMAIlS II0A0 Npi3BHINA, iMEHi, IO
0aTbKoOBi, iH(opMaIlii, sika 3a3HayeHa B macropti (a00 B 1HIIOMY JOKYMEHTI, 110 MOCBIIYye 0CO0Y), peecTpaIiiiHoro
HOMepy OOJIIKOBOI KapTK{ IUIATHHKA TMOJATKIB, IPOMaISIHCTBA, MICISl POXUBaHHS abo nepeOyBaHHs, Miclsi poOoTH,
Mmocajii, HOMEPiB KOHTaKTHUX TenedoHiB/dakciB, apecu eJIeKTPOHHOI HMOMITH, Tomlo, Haxani — [lepcoHansHi maHi), a
came: 31liiCHeHHS baHKOM CBO€T (hiHaHCOBOTO-TOCIIONAPCHKOT AisUTLHOCTI, IPOITOHYBAHHS Ta/a00 HaJaHHS IOBHOTO KOJIa
nocayr bankom ta/abo TperiMu ocobamu (ocobwu, 3 sskuMu baHk mepeOyBae B TOTOBIpHHMX BiJIHOCHHAX Ta/ab0 HJICHH
I'pynu OTII, Hapani — Tpeti ocobu), y TOMY YHCIi HUIIXOM 3A1CHEHHS PSIMUX KOHTAKTIB i3 BiiacHMKOM nepcoHaibHIX
JaHMX 32 JOTIOMOT0I0 3ac00iB 3B’sI3KY, 3aXicTy baHKOM CBOiX mpaB Ta iHTEpeciB.

[Mignucannusam 3asieu/KacoBoro gokymMeHTa BiiacHuK nepcoHaibHUX JaHUX Hazae baHKy CBOIO OJHO3HAYHY 3rojy Ha
nepeaavy (MOMMPEHHS), y T.4. TpaHCKOpAoHHY, bankoM [lepconansHux nmanux TperiM ocobam, 3MiHY, 3HHUIICHHS
[lepconanpHux naHux abo OOMEXEHHsI JOCTYIy A0 HUX BiANOBiIHO 10 BUMOr 3akoHy Ykpainu «IIpo 3axucr
MEPCOHAIbHUX JMaHuX» (Hamaial — 3akoH) Ta 0e3 HeOOXIAHOCTI HagaHHs BIacCHUKY MEepPCOHAIBHUX JaHUX IMHCHMOBOTO
MOBIIOMJICHHS ITPO 3A1MCHEHHS 3a3HAYCHUX JTIH.

[lignucannsam 3asBu mpo HamanHa bankiBeekoi mocmyru/KacoBoro nokymeHTa BiacHHUK NHepCOHANBHHMX JaHUX
MiATBEPIIUB, IO B MOMEHT 300py IlepcoHanbHux nanux, baHk moBigoMuB #oro mpo Bonoaiasls [lepconanbHuX AaHuX,
Mpo ckiaja Ta 3MicT 3i0panux IlepcoHANBHUX JaHKX, PO TpaBa, NependadeHi 3aKOHOM, MPO MeTy 300py #oro
[lepconanbHuX KaHUX Ta 0Ci0, IKUM mepenaroTbes oro [lepconanbHi gaHi.

[lignucannsam 3asBu/KacoBoro nokymenra, BiacHUK mepcoHaIbHUX JaHMX Hajae 3rogy baHky Ha mouIMpeHHs HOro
MEPCOHANBHUX JIAHUX TPU BH3HAYEHI Ta OTOJIONICHHI Pe3yNIbTATiB aKIlii, po3irpamiiB 4u iHIIUX 3aX0/IiB, SIKi IPOBOJIUTh
bBaHk, a TakoX MiITBEPKYE, MO MOBIJOMJICHHUH, 10 TIPH BHU3HAYEHI Ta OTOJIONICHH] pe3y IbTaTiB akKIliif, po3irpairiB 41
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1HIINX 3aXO0JiB, HOTO Mpi3BHUILE, iM’S Ta MO-0aTHKOBI, MOXKYTh OyTH MommpeHi baHKOM HeBM3HauYE€HOMY KOJy oOciO,
30KpeMa, ajie HeBUKJIIOUHO, IHIITUM YYaCHUKAM aKIlii, po3irpaiiliB 91 iHIINX 3aXO0iB.

BiracHUK TTepcOHaTBHUX JAHUX IMIATBEPIKYE (TapanTye), mo [lepconanpri gaHi Gi3MIHUX 0OCi0, SKi IepenatoThes baHky,
3IIHCHIOETHCS 32 3rOI0K0 TaKuX (i3UYHUX 0Ci0, SKi MOBIJOMIIEHI PO BiIOMOCTI, 3a3HaueHi B 4.2 cT.12 3akoHy.
*BnacHuk nepconanpHux ganux — Kiment/JloBipena oco6a Kiienra/IloBipenuti.

9.2. Ilignucanusm 3aseu/KacoBoro qokyMeHTa, BiacHUK nepCcOHANBHUX JAaHUX Hajae 3roay banky Ha momupeHHs ioro
MEPCOHANBHUX JaHUX TPU BU3HAYEHI Ta OTOJOMICHHI Pe3yJIbTaTiB aKliii, po3irpamliB i iHIIKUX 3aX0/iB, SIKi IPOBOIUTD
Bank, a Tako MiATBEPAXKYE, 10 MOBIJOMIICHHUH, 10 IPH BU3HAYEHI Ta OTOJIOUICHHI pe3ybTaTiB akiiid, po3irpaiiB 4u
IHIIMX 3aXO0JiB, WOTO Mpi3BHIIE, iIM’S Ta MO-0AaTHKOBI, MOXKYTh OyTH mommpeHi baHkoM HeBH3HAYEHOMY KONy OCiO,
30KpeMa, ajie HeBUKITIOYHO, 1HIITUM YYaCHUKAM aKIliid, po3irpaiiiB 9 iHITHX 3aXOiB.

9.3. Ilignucanusam 3asBu/KacoBoro qokymeHnTa, BnacHuk nepcoHaNbHUX JaHUX HAZa€ Ta MiATBEPIKYE CBOIO 3Oy Ta
Hajae Oe3BIAKIMYHUN Ta 6e3yMOBHHI JO3B1I (TIpaBo):

9.3.1. banky, Oneparopy MOOIIBHOTO 3B 3Ky Ta YKpaiHChKil MDXOAHKIBChKIH Acorriamii WieHiB IIaTIHKHUX CUCTEM
«EMA» (https://www.ema.com.ua/about/), Bmachuky EMA Anti Fraud Hub (AFH), uepe3 sikuii nmpOBOIUTHCS
MiXray3eBuid OOMiH JaHMMH Ta iX TpaH3MT i3 3actocyBaHH:IM API, - Ha 00pobOneHHsa iH(opMmamii mpo HagaHHS Ta
OTPUMaHHS MHOIO (ME€Hi) TeJeKOMYHIKaliiHNX, OaHKIBCHKHX, (DIHAHCOBUX Ta CYMYTHIX IOCIYT, 3 METOI OTPUMAaHHS
MHOIO TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB Bij maxpalChbKuX Aill 3 00Ky TpeTix ocio.

9.3.2. 3niiicHioBat bankom ¢ikcaniro (3ammc) y croci0, Bu3HaueHnit bankom, ycix 6e3 BUHITKY Telle()OHHMX PO3MOB
MK BracHMKOM mepcoHaNpHUX MaHWX Ta baxkowm; 3miiicHoBatm bankoM ¢oTosiiomkn Ta/abo Bimeodikcarito,
BiJIEOCTIOCTEpEKEHHSI BlacHWKa TepCOHaIbHUX JAaHWX I 4Yac HaJaHHI/KOPUCTYBaHHS OaHKIBCBKAMH TOCITYTaMH
Banky; BukopuctoByBaTi bankom Taki ¢ortorpadii, ayaio- Ta Bizeomarepiany B sIKOCTI JOKA3iB.

9.3.3. KimieHT miaTBepmKye Ta Hagae 6e3yMoBHY 3roay banky ta onepatopy MoOinpHOTO 3B 513Ky [IpAT «BD Ykpaina»
ta/abo [IpAT «KuiBcrapy, 3 skumu baHk ykitaB BiAIIOBiAHI YTOIM PO CITIBIIPAITO: - HA 3aITUT, 0OpOOJICHHS Ta 30epiraHHs
iHpopMmarii, sika ctocyeTbess Kitienta, 30kpema 1mo/10 oTpuManHsl KIlieHTOM TelneKOMyHIKaIllifHUX MOCIYT, 3 METOIO
orpuManHs Kiientom mociyr banky; - Ha BukopuctanHs MSISDN tperiMmu ocobamu 11st BU3HaueHHs KoedimieHTa
TeJeKOMYyHiKaliiHoi moBexinku KirieHTa 3a JDOMOMOTOI0 aHANITUYHUX MOJENEH, TOIIO0, B PaMKaX KOPHCTYBaHHS
MOCTYTaMHU Mepexi pyXxoMoro (MoOiIbHOTO) 3B’SI3KY.

10. CHOCOBH KOMYHIKAIIL

10.1. IoBigomnenns banky, mo crocytoTscsi KimientiB banky i He MICTHTB BiIOMOCTEH, 110 CTAHOBIATH OAaHKIBCHKY
TaEMHUIIO 9 KOH(QineHmiiHy iHpopmarito Kiienta, moxke OyTH HampaBieHO baHKOM HACTYIMHUMH CIIOCOOaMHU:
iHpopmyBanHss KaHamamu KoMyHiKallii, po3MillleHHs MTOBiioMIIeHHS y Binaineni banky ta/abo Ha OdiniiiHomMy caidTi
Banky. KiieHT 3000B’S3y€ThCsi CaMOCTIMHO O3HAMOMIIIOBATHCS 3 TMOBIIOMIICHHSAMHU bBaHKy, IO PO3MIIIYIOTHCS Yy
Bignineni banky ta/abo Ha OdiuiliHomy caiiti banky. KiieHT 3000B’s3yeThCsl CaMOCTIHHO O3HAHOMIIIOBATUCS 3
MmoBigoMieHHAMHU baHky He pinamie Hix 1 pa3 Ha MicsIlb.

10.2. IHIIi MOBiTOMJICHHS, 3asBH, 3asBHU-aHKETH, JOTOBOPH, JOAATKOBI JOTOBOPH, JIMCTH, BUMOTHU, iH(oOpMAaIlis, ska
nepeaeThes CoKMBauaM (piHAHCOBHX ITOCIYT, IO BH3HAa4Ye€Ha 3aKOHOJABCTBOM, TOIIO, 10 Hampasisie ogHa CTopoHa
iHmii (Hagami pasom — IoBimomuennst), y baHky 31iiCHIOIOTBCS 3 BAKOPUCTAHHAM HACTYITHUX CHOCOOIB KOMYHiKaIlil
Ta Yy HACTYITHOMY TIOPSIIIKY:

10.2.1. IoBinomJieHHsI HA manepoBoMy Hocii. [ToBioMIIEHHS y TMCHMOBIH (hOpMi Ha TAEPOBOMY HOCIT BBAKAETHCS
HAaIpaBJIeHNM HAJIKHUM YMHOM, SKIIO BOHO BiANPABICHO MOIITOBUM 3B’SI3KOM (PEKOMEHIOBAaHUM JINCTOM, JIUCTOM 3
OTOJIOIICHOIO IIHHICTIO 3 OMHCOM BKIQJEHHS a00 IHIIMM JIMCTOM, JIOCTaBKa SIKOTO MOXe OyTH JOKYMEHTalbHO
MiATBEP/DKEHA), a00 JOCTaBJICHI 0COOMCTO O/HI€r0 13 CTopiH iHmiKA CTOPOHI, YU Kyp €PCHKOIO IOCTABKOIO 32 BKa3aHOO
B 3asBi/3asBi-ankeTi//JoroBopi momroBoro agpecoro CTopiH.

3acrepemxenHs: [Ipu 3MmiHi cBo€i momroBoi agpecu, KmieHT 3000B’a3anuil HeraitHo moBigomutu npo e bank. [o
OTPUMaHHS TaKoro moBigoMieHHs, Bci [ToBimomieHnHs Bijg baHky Hanekarh 70 BianpasieHHs/mofanHs KiieHty 3a
MOIIITOBOIO aPECOr0, BKa3aHoto B 3asiBi/3asBi-ankeTi/loroBopi.

10.2.1.1. bank Hanpasnse [loBigomiieHHs Ha TanepoBoMy Hocii Ha mowToBy aapecy Kiienta, sika 3a3Hauena Kitienrom
y 3asi/3asBi-ankeTi/J{oroBopi sx adpeca nposcusanns/aopeca (AKmMmuuHo20 Micus RPONCUBAHHA (Abo micye
MuM4aco6ozo nepedysanns na mepumopii Ykpainu (011 Hepezudenmig)). Y BUNAIKY, SAKIO OyAb-sKHHA 1HIIAH
JOKYMEHT, 110 MICTUTh BiZIOMOCTI PO HOIITOBY aApecy NPOKUBaHHA/ IIOMITOBY ajpecy (GaKTHUYHOTO MiCLsl IPO>KUBaHHS
(abo Micrie THMYacoBOTO TiepeOyBaHHs Ha TepuTOpii YKpainu (i1s Hepe3uneHTiB)) moganuii Kitienrom no banky mizHimre
HDK ykinazeHHs 3asBu/3asBu-anketw/Jlorosopy, to I[loBigomieHHs Ha manepoBoMy Hocii KiieHTy HaacuiaroThes
Bankom 3a momIToBoro axpecoro, o 3a3HavyeHa y TaKoOMy IoJJaHOMY/yKiiageHoMy KilieHToM JOKyMEHT.

10.2.1.2. IloBigomiieHHS Ha MANIEPOBOMY HOCI, SIKi HaAiCIaHi MOIITOI0 a00 CIIy>K0010 Kyp’ €PChKOi JOCTABKH, BBAKAETHCS
ojiepkaHuM iHIIOK CTOPOHOIO B JIcHb, 3a3HAYEHHWH B KBHTAHII YM IHIIOMY JOKYMEHTI 13 IITEMIIEIEeM/BiIMITKOIO
BiJUIIJICHHSI TIOLITOBOTO 3B 513Ky a00 ciyOu Kyp’€pcbKoi JOCTaBKM, OTPUMaHUM BignpaBHUKOM lloBimomieHHs, mpo
BijmpasiieHHs [1oBijoMIIeHHSL.
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10.2.2. HoBinomaenns B Cucremi Kiienr-bank. [1oBitoMIIeHHS BBaXKaOThHCSI HAMPABICHUMH HAICKHUM YUHOM, SIKIIIO
BOHU BixnparieHi bankowm 3a qomoMororo Cucremu Kitient-bank. IToBigomienHs, ski HagiciaHi baHkoM 3a JOITOMOTOI0
Cucremu KirieHT-baHK BBaXkaroThbesi oTpuMaHuMu KirieHToM y maTy BianpasieHHs barkom takoro [loBimoMieHHS.
10.2.3. loBinoMyieHHsI Ha agpecy eJieKTPOoHHOI momTH. [loBinomieHns Bix baHky y enekTpoHHiM GopMi BBaXKAETHCS
HaTpaBlICHUM HaJIe)KHUM YMHOM, SIKIIO BOHO Biampasiene KiieHTy 3aco0amul eNeKTPOHHOTO 3B’SI3Ky / B Mepexi
IaTepHeT Ha BkazaHy B 3asBi/3asBi-ankeTi/JJoroBopi ampecy enexkrponHoi momt KiieHTa.

10.2.3.1. KiieHT Bu3Ha€, O HA JOCTABKY E€JIEKTPOHHOI MOWITH Yy OYAb-IKUH 4ac MOXYTb HECIPHATINBO BIUIMHYTH
npo0iiemu 3 Mepexero [HTepHeT, popc-MakopHi 00CTaBHHU, BKIIIOUAIOYN 03 00MEKCHHS BTPYYaHHS B ILIONLY IIOKPUTTS
Mepexi [arepuer. bank He Hece BimmoBimampHOCTI epen Kimientom 3a Oynb-sKy BTpaTy, IMOMIKOIKEHHS a00 BUTPATH,
moreceHi Kiientom mpsimo abo moOiYHO, B pe3ynbTaTi OyAb-SKHX TPYIHOIIIB, IO BUHHUKIH y MPOBaiepa MOCIYT
Inrepuet-38"s13Ky Kiienra.

10.2.3.2. Kuient Hamae no3Bin banky Hajgcunatu enektpoHHi [10BiTOMICHHS Ha eIEKTPOHHY MOMTOBY ajipecy KimieHnTa
Yepe3 BIIKPUTHI KaHa Mepexi [HTepHeT Ha BkazaHy KilieHTOM amgpecy eleKTpOHHOI MOIITH, SKY BiH HajmaB baHKy B
SIKOCT1 KOHTaKTHOI (LIIsIXOM 0(OpMIICHHS BiANOBIAHOI 3as1BH, 3asBU-aHKETH, JOTOBOPY, a00 1HIIOT MUCHMOBOT 3asBU Y
BigaiienHi banky, abo mix yac TemedoHHOro A3BiHKa 10 JlOBiAKOBOrO HEHTPY MicCisl MPOXOMXKCHHS MPOLEAYpH
inerTrdikamii, yn y iHmMMNA 3ampornoHoBaHWN baHkoMm croci6). Bcio BiANMOBinanmbHICTE 32 MOXKIIUBE PO3TOJIOMNICHHS
0aHKIBCHKOT TAEMHHIII UM MIEPCOHATLHUX AaHuX KitieHTa TpeTiM ocodam, 1o BitOyI0Ccs BHACTIIOK HaJACHIaHHS baHkoM
iHpopMalii yepe3 BiAKpUTHI KaHAT Mepexi [HTepHeT Ha Bkazany KiieHTom anpecy enekTpoHHoi nomtu, Kiient 6epe
Ha cebe. Kimient migTBepmkye, mo bank monepeaus, mo iHpopMmariis, ska MepeJacTbCs Ha apecy eNeKTPOHHOT MOIITH,
HE € 3aXUIICHOI0 Ta MOXKE CTAaTH BiJJOMOIO TpeTiM ocobam Oe3 3ronu banky Ta Kirienra. bank He Hece BiAMOBIaIBHOCTI
3a 3aTPUMKH TIPH JOCTABIl €IIEKTPOHHOI MOINTH BHACTIJIOK BHHUKHEHHS NpoOiieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS €JIEKTPOHHOI aJipecd i yac Tene(OHHOro J3BiHKA BHACIHIJOK BUHUKHEHHS MpoOjeM B poOOTi
tenedoHii. B pa3i BUHUKHEHHs BUILIE NepepaxoBaHuX npobiem bank qoknane MakCHMalbHUX 3yCHIIb AJIS X YCYHEHHS.
CTopoHM JOMOBWIHNCS, 1O JaTa, y 5Ky bank ¢aktnuHo HanpaBuB KiieHnTy enekrpoHHe [loBimoMIIeHHS BBaXKaeThCs
naroro oaepkanust Kiientom Takoro enekrpoHHoro [loBimomieHHs Ha eleKTpoHHY anapecy Kiienta 6e3 1oaaTKoOBUX
MTOBIIOMJICHB Ta IiITBEPKEHB 3 00Ky KirieHTa.

10.2.4. SMS-noBinomaennsi. [Toinomnenns Bix banky y Burmsaai SMS-moBinoMiieHHS BBaXKaeThCsl HANPaBICHUM
HAJIC)KHAM YUHOM, SIKIIO BOHO BiampasieHe KiienTy Ha Bkazanuii B 3asBi/3asBi-ankeri/JJoroBopi HoMep MOOITBHOTO
tenedony / @inancoBuit HoMep MoOiTpHOTO Tenedony Kimienra.

10.2.4.1. KrieHnT BU3Ha€, MO Ha AOCTaBKY SMS - mOBiTOMIICHHS y OyIb-SIKUH 9ac MOXKYTh HECIPHSTIUBO BILTUHYTH
MpoOIeMH 3 MEPEXKEI0 MOOLITBHOTO 3B'S13KY, POpCc-MaXKOPHI 00CTaBUHHU, BKIIFOUAIOUX Oe3 00MEKEHHSI BTPYYaHHS B TUTOLTY
MOKPUTTS Mepexi. bank He Hece BiamoBinaneHOCTI epen KiieHtoM 3a Oyib-sIKy BTpary, MOIIKOKEHHS a00 BUTPATH,
noneceHi KiieHToMm mpsiMo a0o moOiYHO, B pe3ynbTaTi OyAb-SKHX TPYIHOIIIB, 10 BUHHUKIH y IMpOBaijepa MOCIyT
MoOinbHOTO 3B's13Ky Kitienta. BuacHa noctaBka SMS - moBiiomiieHb He MO>ke OyTH TapaHToBaHa baHKOM, OCKUTBKY BOHA
3aJICKUTh BiJl 0araTboX YMHHHKIB, TAKHX SK: Tpadik B Mepexki MOOITBLHOTO 3B'SI3KY, MiCIIe3HAXO/HKEHHS MOOITBHOTO
tenedony KitieHTa B Mexax TOCSIKHOCTI, a TAKOXK UM BBIMKHeHH MoOipHMI TenedoH KiienTra. bank He € orepatopom
MOOLTBHOTO 3B'SI3KY, 1 TOMYy HE MOXE rapaHTyBaTu JOcTaBKy SMS - moBigomieHb. baHk moknangae BCix 3ycwiib JUis
CTIPUSIHHS IBUAKOMY YCYHEHHIO 3001B y po0oTi mocimyru SMS-iHpopMyBaHHS.

10.2.5. 3roaa Kiienra na komynikauiro. lllnsxom minmucanns Kimiearom KacoBoro nokymenta, 3asBu, 3asBiu-aHKeTH
OCTaHHIA Hamae mpaBo baHKy Ha pPO3MOBCIOMKEHHS uepe3 eJeKTPOHHI Ta momrToBi aapecu Kiienta abo muisxom
BiJnpaBieHHs SMS-TIOBiJOMIIEHB 32 peKBi3UTaMH, MoBiToMIeHUME banky Kiientom, iHpopMaliifHux moBigomieHs 6e3
Oy/b-KOI'0 JIOJJaATKOBOT'O TMOIMEPEIHBOr0 IMOBIOMJICHHS BaHKOM MpO Take pO3MOBCIOJKCHHS, B TOMY YHCII i3
3aIydeHHsIM TpeTix oci0. [lo Takux MoBiTOMIIEHb MOXe HalexkaTH Oyab-ska iHdopMartis, mo crocyerbes JloroBopy ado
MOB’si3aHa 3 HOro BUKOHAHHSAM, a00 He cTocyeThesi JJoroBopy, 30kpema, ajie He BHKIIOYHO, II0JI0 MIPOBEICHHS aKIIii,
BIIPOB/KEHHSI BaHKOM HOBHX TMOCJIYT YW MPOIYKTIiB, 8 TAKOX iHQOpMAIis PO MOCITYTH TPETiX 0cib, 10 MOB’sA3aHi 3
nociayramu Ta npoaykramu banky tomo. bank He Hece BiAOBinaNbHOCTI 32 PU3KKH, TIOBs3aHi 3 BiANIPaBKOIO iHpopMarii
BHUIIEBKAa3aHUMH KaHaJIaMH 3B 53Ky, B TOMY YMCJIi, AKILO HarpasiieHa iH(popMallist MOXe CTaTH BiJOMOIO TPETIM 0CO0aM.
10.2.5.1. Kitient Hamae cBoto 3rojy Ha Te, o0 bank Mae mpaBo teiedoHyBaTH HOMy, HAPABIISATH BiJIOMOCTI ITPO CTPOK
BUKOHAHHS Ta PO3Mip Horo 3000B’s13aHb nepen bankom, HapaxyBaHHS, BUKOHaHHs/HEHaJIe)kKHE BUKOHAHHA KiienTom
CBOiX 3000B’s13aHb 32 JloroBopom, iHIIy iH(pOpMAaLito Ta MOBIJOMIIEHHS, OB’ s13aHi / epeadaueHi JJoroBopomM, a Takox
KOMepIiiHI mpomo3ullii baHky Ta pekiamMHI MaTepiajid 3a JOMOMOTOK IMOIITOBHX BiJNPaBieHb Ta JUCTIB-3BEPHEHD,
EJIEKTPOHHUX 3aC001B 3B’s13Ky, SMS — MoBiIOMJIEHB, TOIIO Ha aapecy / HoMepH TeledoHiB, aipecy eJIeKTPOHHOT MOIITH.
[Tpu upomy KitieHT Hece Bci pU3UKH, OB’ sI3aHi 3 THM, 10 HanpasieHa baHkoM iH(popMalis cTaHe TOCTYITHOI TPETIiM
ocobam.

10.2.6. KnienT Hazae n03Bin baHky BijiCHIaTH BUIMCKH 3 PaXyHKY Yepe3 BIIKpUTHI KaHaJ Mepexi [HTepHeT Ha BKa3aHy
KiientoM azapecy eneKTpOHHOI HOIITH, SKy BiH 3a3HauMB y 3asBi, 3asiBi-aHKETI B SIKOCTI KOHTakTHOI abo mix vac
TeneoHHOro A3BiHKA A0 JlOBiAKOBOrO LIEHTPY MiCIIs MPOXOMKEHHS MpouenypH ineHTudikaunii. Bero BianmosigansHIiCTh
3a PO3TOJIONICHHS JIAHUX IO paXxyHKaX TPeTiM 0co0aM, 10 BiOYJIOCsS BHACIIIOK HajcHiaHHs baHkoM BUIHCOK 4epe3
BIIKpUTHUI KaHas Mepexi [HTepHeT Ha Bkasany Kiienrom anpecy enekrponHoi nomt, Kiient 6epe Ha cebe. Kiienr
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miATBEepIUKYE, o bank monepenus, mo iHopMariis, ska nepeJaeThCs Ha apecy eJICKTPOHHOI IOIITH, HE € 3aXHUILECHOI0
Ta MOXE CTaTH BiIOMOIO TpeTiM ocobam Oe3 3roau banky Ta KirienTa. bank He Hece BiAMOBIMATLHOCTI 32 3aTPUMKH TIPH
JIOCTABITl €JIEKTPOHHOI MTOIITH BHACIIOK BUHUKHEHHSI TIPO0JIeM B Mepexi [HTepHeT, a Tako)k 32 HEKOPEKTHE BHECCHHS
CJICKTPOHHOI aJipecH Mix yac Tese)OHHOTO J3BIHKA BHACITIJOK BUHHMKHECHHS MpoOiieM B poOoTi Tenmedownii. B pasi
BUHHUKHEHHS BHIIE MIepepaxoBaHux npobdiem baHk poknaze MakCUManbHUX 3yCHiIb IS IX YCYHEHHS.

10.2.7. Bank mij 4Yac JUCTYBaHHS 4YM HaJaHHsA Ha 3anuT KirieHTa muchMoBoi iH(oOpMariii Moxke BUKOPHUCTOBYBATH
(akcuMinbHE a00 iHIIE eNeKTPOHHE BIATBOPEHH:I MiANKCY MocaaoBoi ocoon banky Ta/abo meuatku banky 3a nomomororo
3ac001B MEXaHIYHOTO, EJICKTPOHHOTO 200 IHIIIOTO KOTIFOBaHHSI.

10.2.8. ¥ upomy posnini CTOpoHH BU3HAYMIIA CIOCOOW KOMYHIKaIlii Ta 3axou 0e3neku. [1lo cTocyeTbes 3axoiB Oe3nexu
Yy KOpPHUCTYBaHHI NeSKMMH TEXHIYHHMH 3aco0amu KomyHikamii, Takumu gk Cucrema Kiient-bank, to Croponu
BU3HAYMIIM 3aXOJU OE3MEKH y OKPEMHX PO3Jilax JOroBopy, Ha miactaBi skux KimieHTy Oyio MigKIIOUEHO MOCITYTH
Cucremu Kiient-bask.

11. DPOPC-MAXOP

11.1. CropoHu 3BiNBHAIOTHCS BiJ BiAMOBIJAIBHOCTI 32 YacTKOBE a00 MOBHE HEBHKOHAHHS CBOIX 3000B'S3aHb 3a
JoroBopoM y pa3i HacTaHHA Ta Aii oOcTaBUH HemepeOopHOi cwin (Popc-Makop), IO 3HAXOIATHCS 1032 MEKaMH
koHTpomo CtopiH, Ta ski CTOPOHM HE MOTIH TependayuTh abo KM HE MOTIIN 3amo0irtu. Y IbOMY KOHTEKCTI
oOcTaBUHHN HemepeOOpPHOI CHIIM O3HAYAaIOTh: a) CTHXiHE JuXo (MOoXeka, BHOYX, IMOBIHB, 3eMIIETpYC); O) BilHY
(orosomieHy 4 HEOTOJIOUICHY ), OKYIAIIiI0, TPOMaJITHCHKY BiliHY, aKTH I'POMaJICbKOT HEIOKOPH, TIOBCTAHHS, IPUPOJIHI Ta
HEMpUPOIHi KaTacTpodu, aBapis, BUOYX, IIOXKeKa Ta 1HII HerlependadeHi i HeBiABOPOTHI, 5IKi € TTo3a KoHTposeM CTopiH;
B) [Iii, BUMOTH, Mi>KHAPO/IHI CaHKIIii a0 caHkmii YKpainu, a00 00OMeKeHHSI, 0 iX BCTaHOBIIOE T bauky Ypsn Ykpainu
a0o0 iHIII TPETi CTOPOHH, Y TOMY YMCIIi BCTAHOBJICHI Y PsIIOM OOMEKEHHS Ha JIOCTYI 10 PaxyHKiB, iHO3eMHOI BAJIIOTH a00
0aHKIBCHKOTO 3aKOHOJIAaBCTBA 200 HOTO TIIyMadyeHHsS Y THX MeXaX, y SIKUX BOHH MOXYTh 3aBaIUTH baHKy y BUKOHaHH1
fioro o0OB'A3KIB.

11.2. CropoHa He 3BILIBHIETHCA BiJ BIINOBINAJIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HenepeOopHOi crn, Bu3HaveHi 1. 11.1. JloroBopy, HacTanu y nepio mpocTpoUYeHHS! BUKOHaHHS BoproBux 3000B's13aHb.
11.3. Ctopona 30008B's13aHa moBigoMuTH iHITY CTOPOHY PO HACTaHHS Aii 00cTaBUH HenepeOopHoi cui (popc-Maxop),
3 HAJaHHAM MiATBEpKEHHS TOpProBO-MPOMHUCIOBOI manmath YKpaiHu (ab0 YHMOBHOBa)KEHOI HEH PETiOHATBHOIO
TOPTrOBO-TIPOMHUCIIOBOIO TanaTolo). He HamaHHA MiATBEPHKYIOUOTO JOKYMEHTa, BHIAHOTO TOProBO-TIPOMHUCIOBOIO
nanxaror YkKpaiHu (a0o YyIOBHOBaXKEHOIO HEIO PETiOHAIEHOI TOPTOBO-TIPOMHUCIIOBOIO TManaror) nozbasise CTopoHy
MTOCHJIATHCS Ha TaKi 00OCTaBHHU SIK MiACTaBY 3BUIPHEHHS BiJ| BiAIIOBITAIEHOCTI.

11.4. V pasi HactanHs obctaBuH, Bu3HaueHux 1. 11.1. JloroBopy, TepMiH BHKOHaHHSI 3000B'I3aHb MOJOBXKYETHCS HA
CTPOK Aii Takux 00CTaBUH, ajie He OinbIie sIK Ha 1 MiCsIb.

11.5. dxmo ob6craBunn, Bu3HaveHi 1. 11.1. JloroBopy, AistumyTs moHas 1 micsie, KitieHT 3000B's13aHUi IPOTATOM 5-TH
PobGounx mHIB BijJ 3aKiHUEHHS CTPOKY, Bu3HaueHoro 1. 11.1. JloroBopy, moracutu 3a0oproBanicTs 3a J{oroBopom.

11.6. CTOpoHU IOMOBUJIKCh, 1110 MUCHMOBE MOBIIOMIIeHHs KitieHTa npo HacTaHHs 00CTaBUH HenepeOopHoi cuiu (dopce-
Maxxop) bank 3aiiicHIOE UIIXOM po3MiLIeHHS BiAnoBigHOi iHGopmanii Ha OdiuiliHomy caiiti banky B Mepexi [aTepaer
a00 OyIb-SKMM iHIIMM coco0oM, 3a3HadeHuM B po3aisi «10. Cnocobu komyHikauii» lorosopy.

12. BIOPO KPEJJUTHUX ICTOPIN
12.1. Hlnsxom mianucanns 3aseu, Kiient Hamae Banky 3rojy Ha 30ip, 30epiraHHsi, BAKOPUCTAHHS, TOLIMPEHHS Ta
nepenavdy o Opo KpeauTHHX icTopill iHdopMariii, o ckianae KpeauTHy ictopiro KiieHta B 00’€Mi BU3HAYEHOMY
3aKOHOJABCTBOM, a TaKOX Ha JOCTYN OO KpeauTHoi ictopii Kiienra (3riHo mepeniky OrOpo KpeIuTHUX iCTOpii,
BU3HA4YEHOTO y yHKTI 12.4. [IpaBun).
12.2. 3a3nauena B upoMy po3aini Jorosopy 3rozna Ha HazaHHs bankoM ingopmauii npo KiieHta 10 610p0 KpeaAUTHUX
icTopiii, a Takoxk 3rona Ha 3anut bankom iHbopMmartii npo KirieHta (KpemuTHOTO 3BiTY) B OyIb-IKOMY OIOPO KPEAUTHUX
iCTOpIi#l iFOTh IPOTITOM BCHOT'O CTPOKY il JloroBopy.
12.3. bank Mae mpaBo OHOBIIOBaTH iH(opMaliiio moa0 JloroBopy 10 Beix OHOPO KPEAWTHHX iCTOPIH, MO AiFOTh Ha
Teputopii YKpainu B paMkax 3aKOHOJABCTBA, Ta 3 IKUMH y baHKy miAnucaHo JOrOBOPH PO CIIiBIPALIO.
12.4. MIEPEJIK BIOPO KPEIUTHHUX ICTOPIN:
HpAT «Ilepiie BceykpaiHchbke 0I0p0 KpeIMTHHMX icTOpiii»
VYxkpaina, 02002, m. Kuis, Byn. €srena Ceepctioka, 11, 3-if moBepx (J1iBe KpuiIo);
AT «MixxHapoaHe 010p0 KpeAUTHHUX icTOpiil»

"kpaina, 03062, m. Kuis, nip. Ilepemoru, 0. 65, od. 306.

13. BPEI'YJIIOBAHHS CIIOPIB
13.1. bynp-aKi cynepeuku, po30iHOCTi, BAMOTH a00 MpeTeHs3il, 110 BUHUKAIOTH 3 JJ0oroBopy po3risaaloThCs MIISIXOM
MPOBEJICHHsI TIEPETOBOPIB, a Y BUIAAKY HEJOCSTHEHHS 3TOJIM - B CYJIOBHX OpraHax Ta B TOPSJIKY, BH3HAYCHOMY
3aKOHOJJaBCTBOM.

3.2. JloroBip peryiroeTnscs mpaBoM YKpaiHu.

14. FATCA
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14.1. Knient Hanae banky omHo3Ha4yHYy 3romy Ha mnepenady bankom indopmanii Ta/abo noxkymeHTiB mono Kiienrta,
o0 Oyab-aKoro paxyHky KimieHra, ska MicTUTh OaHKIBCBKY TAEMHHUIIIO Ta/4d MEPCOHAIBbHI AaHi (iH(popmariis mpo
¢bizuury ocolOy abo iHdopmaris, IO CTOCYeThCA (i3HMUHOI 0COOM, 30KpeMa: Tpi3BHUIINE, iM’s, MO0 OaThKOBI, JaTa
HapoLKeHHs, mogatkosuit HoMmep CIIIA (3a HasBHOCTI), aapecH, iHIy iHQopMaito, BU3HAYeHY YAHHUM 3aKOHOIaBCTBOM
VYkpainu ud iHIIMM 3aKOHOJABCTBOM, MIXKHAPOAHUMH YTOJaMH, TOIIO) Y HACTYITHHX BHUIAJKAX:

14.1.1. ¥V Bunaaky HasBHOCTI ¥ KitieHTa momatkoBux 30008’ s3anp nepen CIIA (momarkosuit pesunent CLIA), Kiient
Haznae banky omHo3Ha4yHy 3rony Ha nepeaady bankom ingopmanii moxo Kienra, Oyap-sikoro paxyHky Kiienra, sika
MIiCTUTh OaHKIBCBKY TAEMHHUITIO Ta MEPCOHANBHI JaHi (iHdopMarltis npo ¢izuuHy ocoOy abo iH(opMallis, 0 CTOCYEThCS
(hiznaHOI 0c00M, 30KpeMa: Mpi3BHUIIE, iM s, TT0 OATHKOBI, aTa HapoKeHHs, mogarkoBuit Homep CIIIA, agpecu To1I10),
[Nonmatkogiit cayx6i CILIA 3a ymMoB Ta y Bumaakax, nependoauennx 3axonamu Crnomydenmnx lltatiB Amepuxu «IIpo
BIJIMOBITHICTh 1HO3EMHUX PaxyHKIB BUMOTaM MOAATKOBOro 3akoHomaBctBa» (Foreign Account Tax Compliance Act) ,
«[Ipo momaTKoBi BUMOTH J0 iHO3eMHUX paxyHKiB» (Hanaii — FATCA). KiieHT miaTBepKy€e HasIBHICTh 3r0Id Qi3HYHUX
oci0 Ha mepenavyy bankom ix mepconanpHuX maHux [lomatkoBiit ciryx61 CLIA. V Bumangky 3apaxyBaHHS Ha PaxyHOK
Knienra xomris, mxepenom noxomkeHns skux € CIIA, Knient nHamae banky mopyuenns (mpaBo) Ha 3AiMCHEHHS
Horogipuoro cnucanus 30% Bix CyMH IU1aTexy Ta nepepaxyBaHHs ii Ha paxyHok [lomaTkoBoi cinyx6u CILIA 3a ymoBH,
skmo KiieHt BiaMoBuBcs moBinoMuTi bank mpo HasBHICTH B HBOTO TogaTkoBoro cratycy CIIA, abo, skmo KimienT €
(hiHAaHCOBOIO yCTaHOBOO, sika He norpumyerhcs Bumor FATCA. KiienT 3000B’s3anuii npoindopmyBatu baHk mpo
HaOyTT/3MiHy craTycy moaatkoBoro pesuneHTa CIIIA ta Hagatu baHky BiAMOBimHI TiATBEPIKYHOUYl JOKYMEHTH
mpotsiroM 15-tm PoGoumx nHIB 3 MOMEHTy HacTaHHs Takux 3MiH. [Ipm BukoHanni mopydeHs KitieHta momo
nepepaxyBaHHs KomTiB 3 paxyHKy Kiienta bank He Hece BiamoBinampHOCTI epen KimieHTOM, HOTO KOHTpareHTaMu 3a
Oyab-siKi yTpuMaHHs, 00MekeHHsI, OJI0KYBaHHS KOIITIB OaHKaMH-KOPECTIOHAEHTaMH, B TOMY YHUCIIi, KIIO TaKi HACIIIKH
OB’sI3aHi 13 BUKOHAHHAM OaHKOM-KopectnoHaeHToM BuMor FATCA, a Takox 3a Oymb-siKi OB’ s3aHi 3 ITUM 30UTKH Ta
BUTPATH.

14.1.2. V Bunanmkax, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU 4M IHIIMM 3aKOHOIABCTBOM, MIXHApOJIHUMHU
yrojaMu, KOHBEHI[ISIMH, TOIO, KOJU baHk 3000B’s3aHui HajaBaTtu iH(OpPMAIIiIO0 Ta/ab0 JOKYMEHTH, SKi CTOCYHOThCS
KitienTa, KOHTpONMIOIOYOMY OpraHy (IOAAaTKOBIK ciyx0i), B TOMY YHCII 3 METOr0 BHKOHaHHS BuMor Yrogn FATCA
ta/abo 3araneHoro cranaapty 3BitHocTi CRS.

15. 3ANIOBITAHHS JIETAJIIBAIIIL (BIIMHUBAHHIO) JOXOJIB, OJEPXAHWUX 3JIOUYMHHUM
HIAAXOM
15.1. KitienT 3000B’s13aHui HaJaBaTH Ha 3anuT baHky (muchkMoBHid abo yCHUIA) iHPOpMAIIIO Ta TOKyMEHTH, siki bank
Mae mpaBo BuMaratu Bin KiieHta BiamoBimHo 10 3akony Ykpainu «[Ipo 3amobiranHs Ta TpOTUIiIO Jeramizamii
(BIIMUBaHHIO) JIOXOJiB, OJEpKAHMUX 3JIOYMHHUM IIUISIXOM, (iHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MAaCOBOTO 3HUIIEHHS», B CTPOK He mMi3Himme 3-x Pobounx nHiB i3 ans, komu KiieHT oTpuman
Takwii 3aruT Big baHKy.
15.2. Bank Mae TpaBO B OJHOCTOPOHHBOMY TOPSIAKY JOCTPOKOBO po3ipBaTi Jlorosip Ta/abo BiAMOBUTH (3yITUHHTH,
Mpu3ynuHUTH) HagauHs KiieTy baHKiBCBKOI TOCITyTH, B TOMY 9HCI 1010 3aiiicHeHHs [Inatikaux mociyr i [InaTixanx
ornepauii Ta/abo 3akputu paxyHok KiieHTa y Bunanakax, nepeadaueHnx 3akoHOAaBCTBOM Ta/abo JloroBopom, 30kpema
(ayie HE OOMEKYIOUHUCH IIHM):

NPY HAsIBHOCTI (haKTiB, IO CBiUaTh Mpo mopymieHHs Kitienrom 3akoHojaBcTBa, OAaHKIBCHKHX MPABHI;

y pa3i BUHUKHEHHS CYMHIBIB y IIHCHOCTI pO3paxyHKOBO-KaCOBUX JIOKYMEHTIB Ta 3aKOHHOCTI ITPOBEJICHHsI OTepalliii;
- IIpH BIJMOBI y HaJIaHHI, HeHaJaHHI a00 HeHaaaHHi KilieHTOM y BCTaHOBJICHMH B NMHUCHMOBIM BUMO3i BaHKy CTpok
BiJJOMOCTEH! UM IOKYMEHTIB, siki BaHk Mae nmpaBo BUMaraTy, a00 yMHUCHOTO HaJIJaHHSI HENPaBAUBUX BiIOMOCTEH Mpo cebe,
HeOOXiTHUX s 3’ ICYBaHHS MOTO 0COOW, HEBIIMOBIIHICTh MPOBeACHHS PiHAHCOBOI omeparii cyTi misuibHOCTI KitieHTa,
foro ¢iHaHCOBOMY CTaHy, a TAKOX y BUIIAAKy BCTAHOBJIEHHS, 1110 TaKa OIepallist MiCTUTh O3HAKU Omeparlii, sKa miyuisrae
(iHaHCOBOMY MOHITOPHHTY BiNOBiAHO N0 3akoHy YKpainu «[Ipo 3amobiranHs Ta mpoTHito Jieraiizamii (BiIMUBaHHIO)
JOXOMIB, OJIEPKAHUX 3JOYMHHUM LUIIXOM, (DiHaHCyBaHHS TepopH3My Ta (HiHAHCYBaHHIO PO3MOBCIOJDKEHHs 30poi
MacOBOT'0 3HUIIECHHS;
- y BUMNajKax nepeadavueHux crarrero 15 3akony Ykpainu «[Ipo 3amobiranHs Ta MpoTHIIO Jeraizaiii (BiIMUBaHHIO)
JIOXOJIB, OJICP’KaHUX 3JIOUYMHHUAM [UITXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOJIKECHHS 30poi
MacoOBOT'O 3HHUILECHHS».
15.3. KiieHT po3yMi€e i UM TOTO/KYEThCS 3 THM, IO baHK € cy0’€KTOM NMEepBUHHOTO (DiHAHCOBOT'O MOHITOPHHTY i
3000B’sI3aHUN HaJaBaTH BIAMOBIIHOMY YIIOBHOB2)XCHOMY OpraHy Jiep»aBu iH(popMarito mpo (iHaHCOBI omeparlii
Kiienra, mo niansaraioTs piHaHCOBOMY MOHITOPHHTY, Ta 3I1MCHIOBATH iHII nepeadavyeHi 3aKkoHOAaBCTBOM i, TOB’A3aHi
3 MOHITOpUHIOM (piHaHCOBUX onepauiil KiieHnTa, B TOMy unciii BiTMOBUTH B 3AiicHeHHI oOciyroByBanHs Kiienta ta/abo
B 3jilicHeHHI (QiHaHcoBol omeparii Kiienra, skimo y banky, Ha Horo BIacHMH po3cyll, BUHHKIIA MMiZ03pa, MO Taka
oreparlisi MiCTUTh O3HAKM TaKoOi, IO 3TiAHO 13 3aKOHOM Imiyisrae (DiHAHCOBOMY MOHITOPHHTY Ta/a00 mMopymye
3aKOHOJABCTBO LIOJO NPOTHAIl Jieramizamii JOXOIiB, OAEp)KAaHMX 3JIOYMHHMM LUIIXOM. B Takux Bumagkax baHk
3BUTBHSETHCS BiJl BIAMOBINANBHOCTI (B TOMY YHCHII BiJl CIJIaTW TEeHI Ta 30MTKIB) 3a BiAMOBY Bij| 3IiHCHEHHS
o0cCTyroByBaHHs Ta/a00 BUKOHAHHS BiNOBIIHOI (hiHaHCOBOI onepaiiii KiienTa.
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3aMOpOKEHHSI aKTHBIB, MOB’S3aHUX 13 TEPOPU3MOM Ta HOro (iHAHCYBAHHSM, PO3MOBCIOLKEHHSIM 30poi MacoBOTrO
3HUIIECHHS Ta Horo (iHaHCYBaHHAM, 3yNMHEHHs (iHaHCOBUX omnepaiii KimieHTa, AKII0 BOHU € MigO3piINMH, Ta B pasi
BUHUKHCHHS MiJJO3pH, IO BOHU MICTSITh O3HAKM BUYMHEHHS KPUMIHAJIBHOTO TIPABOMOPYIICHHS, BU3HAYEHOTO
KpuminaneanM komekcoM YKpainu, OIOKyBaHHS KOINTIB/3yNMWHEHHs (PiHAHCOBMX omepariiii oci0, 3a3HadeHuX y
CaHKIIHHUX CITMCKAX, 3A1MCHIOETHCS BiIMTOBITHO 0 3aKOHO/IaBCTBA 3 MUTaHb (hJiHAHCOBOTO MOHITOPHHTY Ta CAaHKIIHHOTO
3aKOHOJIABCTBA.

16. MOPAAOK 3AKPUTTSA TA 3MIHU PAXYHKIB KJIIEHTA

16.1. Paxynku Kiienta (moTOYHI Ta BKJIaJHI), BIIKPUTI y BIAMOBIIHOCTI /10 JloroBopy, MOXKYTh OyTH 3aKpUTI B TaKHUX
BUIaAKaX: 3a 3ronor CTOpiH; BHACTIIOK 3aKpUTTS 3 iHiNIaTUBU ofHiel i3 CTOpiH BignoBigHO 1o Jlorosopy; B iHIIMX
BHIIAJIKaX, mependadeHnx JloroBopom ta/abo 3akOHOJABCTBOM, B TOMY YHMCIHI, 3 iHiNiaTuBU JloBipeHnx oci® Kiienrta y
MOPSIKY TependadeHoMy 3aKOHOJaBCTBOM.

16.2. KiieHT Mae mpaBo 3aKpUTH paXyHKH LUIIXOM MOJaHHA 10 baHKy 3asBu Npo BiAMOBY BiJ OTpuMaHHs baHKiBChKOT
MOCIYTH Ta 32 YMOBH BiJIcyTHOCTI y KiieHTa HeBHKOHAaHHMX 3000B’si3aHb mepel baHkom, He3aleXHO Bifl CTPOKY iXx
BUKOHaHH:. [latoro 3akputrs [loToyHOrO paxyHKa BBa)Ka€ThCsl HACTYIHMHN IICIISI MPOBEACHHS OCTAHHBOI omeparii 3a
MM PaxXyHKOM JIeHb. SIKIIO Ha paXxyHKy HeMae€ 3aJUIIKy KOIITiB, a 3asBa MPO BiAMOBY Bia oTpuMaHHS baHKiBCHKOI
nociayru nogana B OnepauiiHuii yac, TO IaTOI0 3aKPUTTA paxyHKa € IeHb OTpUMaHHs1 baHkoM Takoi 3asgBu Npo BiAMOBY
BiJl OTpMaHHS baHKiBCHKOI MTOCTYTH.

16.3. YknagensasMm 3asBu mipo HajgaHHS barkiBcekux mocnyr KimieHT nopydae banky, a bank HaOyBae npaBo, y BUTIAAKY,
SKIIO 32 PAXYHKOM, KM BIAKPUTHH Y BiAMOBITHOCTI 0 JoroBOpYy Ta pEeKBI3UTH SKOTO BU3HAYEHI Y 3asBi PO HaJJaHHS
BaHkiBChKHX TIOCIYT, MPOTATOM 1-Tr0 pOKY uH Oiyblile He MPOBOAMIIKNCH ONEpallii 3 3apaxyBaHHsI KOIITIB, 3HATTS TOTiBKH,
0e3roTiBKOBa OILIATa TOBAPIB Ta MOCIYT (32 BUKIFOUYCHHSM OIEpaIlii o0 OIIaTH Mocayr banky un norameHHs Oyb-
AKX 3000B’s13aHb Kitienta nepen bankom, a Takox 3apaxyBaHHA Ha paxyHOK KirieHTa HapaxoBaHiX baHkoM mporneHTiB),
0e3roTiBKOBOI0 TIepepaxyBaHHs KOUITIB Ta 3aJIMIIOK Ha SIKOMY BiICYTHiH, 3aKpUTH TaKHH PaxyHOK.

3acrepe:xennsi: Kiient ta baHk MOromKyrOThCS 3 THM, IO YMOBH, BHKIaneHi y 1m.16.3. JloroBopy € 3asBOrO mpo
3aKpUTTS PaxyHKY, MOAAHOIO MiJ BiAKIAJAIFHOK 00CcTaBUHOIO (Y BigmoBimHOCTI A0 cTarTi 212 LuBinkHOTO KOJAEKCY
VYxpainu). [Ipu npoMy, AaTor0 MOJaHHS 3asBH € JaTa, KOJIH HacTaB (akT BiICYTHOCTI 3aJUIIKY I'POLIOBUX KOIITIB Ha
paxynky Kiienta. bank 3xiiicHioe 3akpuTTs paxyHKy KiieHta y TepMmiHu, BU3HadeHi baHkOM Ha BIIAaCHWI pO3CYI.
CTOpOoHHM TOTOKYIOTBCS, IO 3aKpUTTS paxyHKy Kiienra y BimmosimHocti mo m.16.3. JoroBopy He motpeOye
iHpopmyBanHs bankom KiieHTa ipo (akT 3aKpUTTs paxyHKYy.

16.4. Bank mae nipaBo 3akputu [loTouHMl paxyHOK y pasi:

16.4.1. nenananns Kniearom baHKy MOKyMEHTIB Ha 3alUT OCTAaHHBOTO, HEOOXIMHUX A 3AiiicHeHHsT bankoM ¢yHKIIIT
(iHAHCOBOTO MOHITOPHHTY Ta/a00 BUMAararoThCsi BHYTPIIIHIMU JOKyMeHTaMu baHky Ta/abo BuHUKHEeHHs y baHka Ha
HOT0 BIIACHUH PO3Cy/I, MiZ03pH, 110 onepailii KitienTa Ta/ab0 Horo AisUIbHICTH B LIJIOMY Ta/a00 MisJIbHICTh MPEJICTaBHUKIB
KitienTa MicTHTh O3HaKM HiSTILHOCTI 3 Jieraiizamii (BiIMHUBaHHS) JOXOIB, OJIEPKAHUX 3JIIOYMHHUM MUITXOM Ta/abo 3
(iHaHCYBaHHSIM TEpPOPU3MY Ta/ab0 Oyab-IKMM IHIIMM YMHOM HOPYIIy€e 3aKOHOAABCTBO LIOAO 3al00IraHHs Ta MPOTHIIT
neranizaiii (BiIMUBaHHS) JOXO/iB, OJepKaHUX 3TIOYMHHHM IIUIIXOM Ta 00pOTHOH 3 (iHAHCYBaHHSIM TEPOPU3MY;

16.4.2. Ha mifcTaBi MOBIIOMIIEHHS! KOHTPOJIFOIOYOTO (TI01aTKOBOT'0) OPTraHy MO0 JTIKBifallii cyd’€KTa rocroraproBaHHs;
Ta HeoOXiTHOCTI 3aKkpuTH paxyHKH KirieHTa, 3riiHO SKOT0 baHK BHKOHYE MepeKas 3aUIIKy KOITIB 3 paxyHKy KiienTta
Ha paxyHOK 2903 «Komtu Kili€HTIB 0aHKy 3a HEJIFOUUMH paxyHKamu» ab0 Ha MOTOYHHN paxyHOK mporo KimieHTa,
BIJTKPUTHI JUIsl BIACHHUX MOTPEO, 3TiAHO 13 3aKOHOJABCTBOM.

16.4.2.1. Yxnanennsam Jorosopy Kiient nopyuae banky nepepaxyBaTu 3aquIIKy (KOLITI, sIKi € BiIacHicTio Kiienra) mo
PaxyHKy, PEeKBI3UTH SKOTO BKaszaHi y 3asBi npo HagaHHsA BaHKIBCBKMX HOCIYT, SKHH Hmigssrae 3akpurTio bankom y
BiMOBiHOCTI 10 1. 16.4.2. JloroBopy, 3 paxyHKy 2903 Ha Oynb-skuii paxyHok KiieHra, sikuii Binkputuii y banky.
16.4.3. 3 iHmMX miICTaB y BUNAAKaX NepeadadeHnx 3aKOHOAaBCTBOM Ta/abo [loroBopom.

16.4.5. 3SMIHA PAXYHKIB KJIIEHTIB. VY pa3si 3Minu paxyHkiB KiieHntiB 3a iniuiatuBoto banky, 3 mincras,
BH3HA4YeHUX 3akoHojaBcTBOM, baHk iHpopmye KitieHTiB ipo 3MiHy paxyHKiB KilieHTiB UITXOM pO3MIILIEHHS OTOJIONICHb
Ha iHpOpPMaIliHHUX CTeHAaX Yy BiiineHHsx banky Ta/a6o Ha OdiuiliHoMy caiiti banky Ta/abo B iHmmiA cnocio, mo
Bu3HaueHui poszinom «10. CTIOCOBU KOMYHIKAILIIl» Jlorosopy. V pasi HeobxinHocTi, KilieHT Moke 3BepHYTHCS
10 baHky a7st oTpuMaHHs OUTBII JeTanbHOI iHpopMallii y TOMy Yucii 10 JJoBiIKOBOTO TEHTPY.

16.4.6. KiieHT Mae mpaBo OE3KOIMTOBHO OTpHMaTH y baHKy JOBIZKY TPO 3aKpUTTS PaxyHKY i3 3a3HAYCHHSM JIaTH
3aKpUTTS PAXyHKY.

17. CTPOK JIIi JOTOBOPY. 3MIHA TAPU®IB TA JJOTOBOPY. PO3IPBAHHS JIOT OBOPY

17.1. JloroBip HaOupae YMHHOCTI 3 MOMEHTY po3MileHHs foro Ha OdiniiiHomy caiiti banky, a i Kiienra — 3 MoMeHTy
nignucanns 3asBu/KacoBoro nokymenra abo mojaui/akrusaiiii Kiientom 3ass/KacoBoro JokyMeHTa y €JICKTPOHHIM
¢dopmi uepe3 Cucremy Kiient-banky, i i€ 10 noBHOro BukoHaHHss CTOpOHaMH CBOiX 3000B's3aHb, K10 CTOPOHU HE
Bu3HaumiH inme. Januit Jlorosip (odepra) mie 1yt HEOOMEKEHOTO KOJIa CaMO3alHITHX OCi0, IKi IPUETHAIOTLCS 0 HOTO
YMOB (aKIIeNT).
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17.2. Crpok nii JoroBopy mopiBHIOe Bu3HaueHoMy y KacoBomy mokymeHTi Ta/abo 3asBoro mpo HajaHHS baHKiBChKOT
MTOCITYTH MaKCHUMaJIbHOMY CTPOKY (TepMiHY) U HaJIeKHOTO BUKOHAaHHS CTOpoHaMHU B3sATHX Ha cebe 3000B’s13aHb 3a
JloroBopoM, 3a 00CTaBUHH, IO BiACYTHiM Bumanok HeBukoHaHHS yMOB JloroBopy abo HamanHs Kiientom 3asiBH Mpo
BiIMOBY Bij oTpuManHsi baHkiBchkoi mociyru. 3a oOCTaBUHHM HasiBHOCTI Bumaaky HeBUKOHaHHsS yMoB JloroBopy,
JloroBip 3ajMIIaeThCsl YAHHUM JIOTH, MTOKH Bci 3000B’s13anHs CTOpiH 3a JloroBopom He OynyTh BUKOHAHI B IOBHOMY
o0cs13i.

17.2.1. 'V pasi, aKku1o cTpok HagaHHs 3aMoBieHuX KirienToM Ha mifctasi 3asBu baHKiBChbKUX mocyT 3akiHumBCs 1 KimieHt
He 3aMoBJIsie BaHKiBCBKI MOCTYTH MPOTATOM 1-T0 KaleHIapHOro poKy, JloroBip BBayKaeThCsl po3ipBaHuM i1 HEe MOTpeOye
ykianenHss CTopoHaMH AOTOBOpY Tpo posipBaHHs [loroBopy 4w 3asBH mpo BiIAMOBY BiJl oTpuMaHHS baHKiBCBKOI
mociyry. JIoroBip He MOMHUPIOETHCA Ha 3000B'13aHHS, 1110 BUHUKIN Y CTOPiH 0 YKIaACHHS HUMHA J{oTOBOpY, SKIIO iHIIIe
npsaMo He nepeadaudeHe Jlorosopom. 3akiHueHHs cTpoKy nii JJoroBopy He 3BiibHs€ CTOPOHHM BiJl BiIMOBIJATBHOCTI 32
HOT0o MopyIIeHH:, 10 Majo Micte iy Jac aii JloroBopy.

17.2.2 YV Bunankax, skimo KiieHT Mae Ha MeTi/TUIaHy€ TPUMTUHUTH KOPUCTYBAHHS TEBHOK BaHKIBCHKOIO TMOCITYToO
Ta/abo BigMOBUTHCH Bia baHkiBchKoi mociyru Oe3 npunuHeHHs Aii loroBopy B ninomy, Knient nogae banky 3asBy npo
BIIMOBY Bifl OTprMaHHs baHKiBChKOi MOCITYTH, B MOPsAKY BU3HaueHOMY JloroBopoM. KiieHT Mae mpaBo BiZMOBHUTHCH
Bin baHKiBCBKOI mociyrm 3a yMOBH BincyTtHocTi y Kiienra HeBMKoHaHWX boproux 3000B’s3aHb mepen bankom,
HE3aJIeKHO BiJl CTPOKY iX BUKOHAHHS

17.2.3. Ina Knienra, sikuii npueanascs a0 Joroopy nuisixom mignucanas KacoBoro mokymenra, Jlorosip B Takomy
BUIIAJKY Jli€ 3 MOMEHTY mignucanasa Kiienrom BigmosigHoro KacoBoro moxymenTta i mo kiHms OmepariitHoro mHs, B
sskomy [ImaTixkaa mociyra 3rigHo Takoro KacoBoro nokymenrta Oyina Hagana bankom KimieHty.

17.3. KiienT Mae mpaBo A0CTpoKoBo po3zipeatu [orosip abo npunuauTH Aito loroBopy B yactuHi HagaHHs bankiBchkol
MOCIYTH, NIITXOM TMoaaHHSA 10 baHky BiAmoBigHOi 3asBW MpO BiAMOBY Bix oTpuMaHHS bBaHKIBCHKOI TOCTYTH, Bif
oTpuMaHHA SKuX KITi€HT TuraHye BiIMOBHTHCH, HE Mi3HIIIE HiX 32 14 KajJieHZapHUX JAHIB 10 THS TaKOTO PO3ipBaHHA,
SKIIO iHIIE HE mependadeHo KacoBUM JOKYMEHTOM Ta/a00 IOJIOKEHHSAMHU BiANOBIIHUX po3auriB JloroBopy, 1o
PETYIIOIOTH MOPSIOK Ta YMOBH HaJlaHHS oKpeMoi baHkiBcbkoi ociyru. [Ipu iboMy 10 MOMEHTY po3ipBaHHs [loroBopy
abo mo MoMeHTy BimMoBH Bin baskiBchkoi mocmyru, KiieHT 3000B's3aHmii moracuté boprosi 3000B’s3aHHS 32
HorosopoMm abo 3aboproBanicts nepea bankowm, sika MOTJIa BUHUKHYTH TpH HaJaHHI BaHKiBCbKO1 MOCITyTH, Bil SKO1
KoieHT BiIMOBISETHCS.

17.4. bark mMae mpaBo TOCTPOKOBO posipBaru Jlorosip abo nmpunuHATH Aito [loroBopy B YacTHHI HagaHHS baHKIBCHKOI
mociyru 0e3 TOSICHeHHS MPUYXH, MoBigoMuBIy KitieHTa He mi3HimTe Hixk 3a 14 KaJleHIapHHUX IHIB JI0 3aIDIaHOBAHOL
natv posipBaHHs JloroBopy Ta/ab0 mpunuHeHHS BaHKIBCHKOI MOCIYTH, SIKIIO 1HIIE HE MependadeHo IMOJIOKESHHIMHU
BIJIMOBITHUX O3B JIoroBOpY, IO PEryiiol0Th MOPSJOK Ta YMOBU HaJlaHHS OKpemoi BaHKiBChKOi mociyru. Y pasi
HazgicnanHs bankom KiieHTy muceMoBoOro moBizomiieHHs mpo posipBanHa [orosopy, [oroip Oyae BBakaTHCh
po3ipBaHuM Ha 14-ii KaJeHIapHUH JeHb 3 JHS BipaBieHHS baHKkoM 3a3Hau€HOr0 MOBIIOMIICHHS. 3 METOIO PO3ipBaHHS
Horoeopy bank Mae rpaBo 3akpuT Bei BiikpuTi B banky paxynku KitieHTa, 3a/IMIIOK IPOIIOBUX KOUITIB (32 HASIBHOCTI)
bank nepepaxoBye Ha okpeMHil paxyHOK B baHKy Ta 0oOjikoBye iX Ha ymoBax, BU3HaueHux Tapudamu banky, no
MOMEHTY oTpuMaHnHs ix KiienTom B baHKy, a sIKI0 paxyHOK OyJi0o apemroBaHo, TO 10 MOMEHTY IPUMYCOBOTO CIIUCaHHS
3 HHOT'O KOIITiB YIOBHOB2KCHUM OPraHOM. SIKIII0 CyMa MPUMYCOBOTO CITUCAHHS OyJia MEHIIO YMM 3TMIIOK KOIITIB Ha
TaKOMY OKpPEMOMY paxyHKy, KiieHT Mae mpaBo 3BepHyTHCA A0 BiamiieHHs baHKy Ta OTpUMAaTH Pi3HULIO 3aIHMIIKY
KOIUTIiB. 3a/IMIIOK KOWITIB moBepTaeThcsi bankom Kiienty y pasi, axmo KiieHT 3BepHeThCS 3a 1X HMOBEpHEHHAM («10
3allUTaHHs») 70 BiagineHHs banky. Take MOBEpHEHHsI KOWITIB «JI0 3alUTaHHSI» MOXIJIMBE MPOTAroM 3 (TPHOX)
KaJICHJapHUX POKIB 3 JHS 3apaxyBaHHsS KomTiB KiieHTa Ha okpemuii paxyHok banky. Skmo npotsrom 3 (Tpbox)
KaJIeHIapHUX POKIB 3 JHs 3apaxyBaHHs 3aiuIIKy KowTiB KiieHta Ha okpemuii paxyHok banky komtiB KiieHT He
3’siBuBCs 10 BaHKy 3a 1X OTpUMaHHSM, cyMa 3aJIMIIKY 3apaxOBYEThCS Ha PaxyHOK noxofiB banky. IIpu orpumanHi
MOBIIOMJICHHS Tpo Hamip baHky posipsatu Jloroeip abo mpumuHUTH Jit0 JloroBopy B 4acTuHI HajaHHS baHKiBCHKOI
MOCIYTH, 10 MOMEHTY po3ipBaHHs JloroBopy abo mpunuHeHHs HafgaHHs baHkiBchkoi mociayru, KmieHT 30008’ s3anuit
noracuty Oyab-sKy 3aboproBaHicTs nepeq bankom, sika MoOTIa BHHUKHYTH NIPOTSroM Jii JloroBopy abo 3a moromxkeHHIM
3 bankom B yacTuHI baHKIBCHKOI IOCITYTH, SIKa IPUIHHSAETHCS HajaBaTtucs KiieHry.

17.5. lllnsxom minnucanus 3asBu, KiieHT moromkyerhes, Mo bank Mae mpaBo B OyIb-sSKHH Yac B OJHOCTOPOHHBOMY
MOPSAKY BHOCUTH 3MiHU Ta/abo nonoBHeHHs 10 Tapudis banky Ta/abo 1o nmy6niunoi yactuau Jlorosopy, moBiAoMIIsSI0YH
npo 1e Kiienra He misHinie HiK 3a 14 KajJeHIapHUX IHIB J0 JaTH HaOpaHHS YMHHOCTI TAaKUMH 3MiHAMHU Ta/abo
nornoBHeHHsiMU 110 Tapudis banky ta/abo no my6miuHOT yacTrHU JIOTOBOPY MUITXOM PO3MIIIIEHHS TEKCTY TAKUX 3MiH Ha
Odiuiiinomy caiiti banky i3 3a3Ha4eHHSIM JaTh HAaOpaHHS YMHHOCTI TaKUMH 3MiHaMu Ta/ab0 JOMOBHEHHAMH [0
nyOsiyHoi yactuHU [loroBopy, sIKi TakoXX pPO3MIIIYIOThCS BaHKOM y 3aralbHOAOCTYHNHMX Ui KJII€HTIB MICISIX B
ycranoBax banky. CTOpOHU JOMOBHIIMCH, 10 JaTa Po3MillieHHs: baHkoM 3MiH Ta/a00 JONOBHEHb 10 My0JIIYHOT YaCTUHU
HoroBopy uu HOBOI penakuii myoniunoi yactunu Jlorosopy, Tapudis banky na Odiniinomy caiiti banky BBakaeTbcs
naToro BianpasieHHs: bankoMm moBimomiieHHs: KitieHTY mpo BHeceHHS 3MiH Ta/a00 JOMOBHEHb JIO MyOiYHOI YaCTHHH
JHorosopy/Tapu¢is banky. 3 MoMeHTYy HaOpaHHS YHHHOCTI TAKMMHU 3MIHAMH Ta/a00 JOMOBHEHHSIMH JI0 IyOJIYHOI
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yacTuHH JoroBopy Taki 3MiHU Ta/ab0 IOTMOBHEHHS CTalOTh HEBiJ €MHOIO YacTUHOIO J[oroBopy Ta 000B’SI3KOBUMH ISt
BuKOHaHHSI CTOpOHAMHU.

17.5.1. IloBimoMyeHHS TIPO 3MiHM HAAIOTHCS MIITXOM PO3MIIICHHS 00’ SB y 3arajlbHOHAITIOHATEHAX 3ac00ax MacoBOi
iHpopmanii Ta/abo Ha OdiniitHomy caiiti banky, Ta/abo Bummcui, Ta/abo Ha iHpOpMaIiiiHUX CTEHAAaX B YCTaHOBAaxX
Banky, Ta/ab0 3a gomomoroto eaekTpoHHoi OaHkiBcbkoi Cuctemu Kimient-bank, Ta/abo B inmmii croci0, Ha BuOip baHky.
17.6. Bxasanmii B posaini «17. CTPOK JIIl JOTOBOPY. 3MIHA TAPU®IB TA JIOTOBOPY. PO3IPBAHHS
JOT'OBOPY» [loroBopy l4-nenHuii cTpok AJisl MOBiIIOMJICHHS PO BHECEHHS 3MiH Ta/4M JIOTMOBHEHb 10 [lorosopy,
TapudiB banky He 3aCTOCOBYETBCS Y BUMAJKax BHECEHHS 3MiH, SIKi MOKpPAIIyIOTh YMOBH 0OciayroByBaHHS KiieHTiB
(po3mMpPIOIOTH TIEPENTiK MOCIyT, OaHKIBCHKHX MPOMYKTIB banky Ta/ado 3menmryots Tapudu banky) abo cipsimoBani Ha
BUKOHAHHS BMMOT 3aKOHOAABCTBA, M0 HAOyBarOTh YHHHOCTI paHille, HDK BCTAHOBJICHWH |4-IeHHUN CTPOK IS
pO3MileHHs 3MiH Ta/4u JonoBHeHb 110 [loroBopy, Tapudis banky na OdiniitHomy caiiTi banky, y 3aranbHOZOCTYHUX
JUTS KITIEHTIB MICIIAX B yCTaHOBaxX baHKy, SIKIO iHIIE He BU3HAYEHO y MOBiAOMIIeHHI baHKy.

17.7. Kuient npuitmae Ha cebe 000B 30K CAMOCTIHHO BiJICTE)KYBaTH HasBHICTH/BICYTHICTh MPOTO3HUIIii baHKy o0
BHeceHHs 3MiH 70 JloroBopy Ta/abo no Tapugis banky, nuisxom nepeBipkyd HaAXOIKEHb MOBIIOMIICHb 32 JOIIOMOTOIO
enekTpoHHoi OankiBcbkoi Cucrtemu Kiient-bank, 3aco0iB  enekTpoHHOro abo iHIIOTO TEXHIYHOTO 3B SI3KY,
O3HaOMIIEHHS 3 iH()OPMAIIi€I0 PO3MIIIEHOIO B 3aralIbHOOCTYITHAX JUIA KITI€HTIB MICISIX B ycTaHOBaxX baHKy, a Takox
nuisixoMm BigsigyBanHs OdiniliHoro caiity baHky.

17.8. Y pazi Hesroau 3i 3miHamu 10 JloroBopy Ta/abo Tapudamu banky, KiieHT Mae mpaBo JDOCTPOKOBO po3ipBaTu
JloroBip abo BiIMOBHUTHCH BiJ OTprMaHHS baHKIBCHKOI OCTYTH J0 IaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS Taki 3MiHH 0e3
CIUTaTH JOAATKOBOI KOMICIHHOT BHHAropoAw 3a HOro po3ipBaHHS, MOIMEPETHBO MOTACHBIIHM BCIO 3a00PTOBaHICTH 3a
JloroBopom. B iHIIOMY BHITaJKy TaKi 3MiHU BBaXKAKOTHCS MPUHHATUMU/TIOTOKeHUMH KITieHTOM, SKIO 10 TaTH, 3 SKOT
BOHHM 3aCTOCOBYBaTUMYThes, KimieHT He moBimomuth bank mpo posipBanHs JloroBopy a6o mpo BimMoBy Bif baHkiBChKO1
MOCIYTH.

18. ®IHAHCOBHU HOMEP MOBLIBHOI'O TEJIE®OHY

18.1. Hlnsxom mianucanus 3assu, KitieHT MiHCHUM TiATBEPIKYE, 10 HA MOMEHT YKJIaJieHHs J[0OroBopy BUKOPUCTOBYE
HOMep MOOiEHOTO TenedoHy, akuii 3a3HadeHo KirieHToM y 3asBi ax PinaHCOBHI HOMEP MOOLTHHOTO TelIeOHY Ta SKHA
3HAaXOJUTHCSI BUKITIOYHO Y BIACHOMY BHKOpHCTaHHI KitieHTa i He mepemaeThcs Al BUKOPUCTaHHSA KitieHTOM Tperim
ocobam. Kiient mignucasim 3asBy Hanae banky 3rogy Ha BukopuctanHs OiHaHCOBOTO HOMEPY MOOUTBFHOTO TenedoHy
JUTS OTPUMaHHS OaHKIBCHKHX TOCHYT, 3TiHO JJoroBOpY, a TaKOX 32 iHITUMU AOTOBOpPaMH, SIKi yKiIaneHo Mixk CTopoHaMHu.
18.2. V pa3si 3aminm, BTpaTH, O€3KOHTPOIHHOTO BUKOpUCTaHHA (DiHaHCOBOrO HOMepa MOOimsHOrO Tenedony KiieHT
3000B’s3YEThCS HETaHO (y HAHKOPOTIIUH CTPOK MPOTATOM OJITHOTO JHS ) MOBiIOMUTH BaHK MUCHEMOBO.

18.3. 3amina ®iHaHCOBOr0 HOMEPY MOOLIBHOTO TeeOHY MOXKIMBE JMile 3a iHimiaTuBor KilieHTa, NUITXOM
nepcoHanbHoro noxanHs Kiienrom 1o Oynp-sixoro BigainenHs banky Ha repuropii YkpaiHu THCEMOBO] 3a5BH PO 3MiHY
dinancoBoro Homepy MoOuUIbHOTO Tesedony. 3mina @iHaHCOBOTO HOMEpPY MOOLIBHOTO Teedony JoBipeHoro 0coboro
KitienTa 3a00poHeHO.

19. PEECTPH

19.1. I[EP}KABHHIZ PEECTP AKTIB LIMBIJILHOI'O CTAHY I'POMAJISH. Ilinmucanusm 3assu, KiieHT Hamae
Banky 3rony Ta 6e3BinkimnuHMiA 1 0e3ymMoBHHH 103BiI (paBo) banky Ha moctymn banky 10 HOro 0cOOMCTHX BiZIOMOCTEHH,
0 MicTAThCA y JlepikaBHOMY peecTpi akTiB IIUBUIFHOTO CTaHy IPOMAJISH Ta SIKi cTocyroThest KimieHTa.

19.2. €I[I/IHHI>1 PEECTP I[OBIPEHOCTEP'I. [linnucannasam 3asBu KiieHT Hajmae banky 3romy Ta 0Oe3BiIKIMYHUH i
0e3ymoBHMIT 1103BiN (mpaBo) banky Ha goctynm baHky Ha OTpUMaHHA BWTATIB IIOJO0 HBOTO 3 CIHHOTO PEECTPY
noBipeHocTel (o0 JoBipeHOCTeH, ki BuaaHi KilieHToM HOro JOBIpeHMM 0c0o0aM i MPEICTaBHUIITBA IHTEPECIB Y
Bbanky).

19.3.  JIEPXXABHHII  PEECTP  3ATAJIBHOOBOB’SI3KOBOI'O  JIEPXKABHOI'O  COLIAJIBHOI'O
CTPAXYBAHHSI. Iianucannsm 3aseu Kiient Hagae banky 3rony Ta Oe3BiakinuHuil 1 0e3yMOBHUI 103B1I (TPaBo)
Banky Ha noctyn baHky 10 Horo 0coOMCTUX BIZOMOCTEH, 1110 MiCTATHCS Y JlepKaBHOMY PEECTpi 3arajibHO000B’ I3KOBOTO
JIEP>KaBHOTO COIIaIbHOTO CTPaxyBaHHS.

20. JOBIPEHICTb HA ITPABO PO3NOPAJ’KEHHS PAXYHKAMHA

20.1. KiieHT Ma€e mpaBO HaJaTH JOBIPEHICTh I1HINIK 0CO01 Ha PO3MOPS/DKCHHS BIIKPUTUMH Y BaHKy paxyHKamu.
JIOBipeHICTh Ha MPaBO PO3MOPSPKEHHS paxXyHKaMH Moke OyTH 3acBiJ[ueHa YIIOBHOBa)XCHUM MpalliBHUKOM baHKy abo
HOTapialbHO, B 3AJIE)KHOCTI Bl BUMOT 3aKOHOaBCTBA.

20.2. KmieHT 3000B’s13aHMH HerailHO B MMCbMOBIiH Gopmi moBigomiaTu bank npo ckacyBaHHS BUAaHOI HUM JIOBIpEHOCTI
Ha MPaBO PO3NOPSHKEHHS paxXyHKaMH 1HITUM ocobaM. Y BHIAIKy HeBUKOHaHHs KitieHToM 11s0r0 0008’ 13Ky KitieHT Hece
BIJNOBIAAJbHICTh 32 BUMHEHHS TAaKUMH 0co0aMH Aii IOJO PO3MOPSDKEHHS paxyHKaMH SK 3a cBoi BiacHi. baHk
3BUIBHSETHCS BiJl BiATIOBIAIBHOCTI 32 BUMHEHHS OIlepaLliii [0 paXxyHKax Ha ITiIcTaBi JOBIPEHOCT] y pa3i HEMOBiIOMJICHHS
Knienrom banky nipo ii ckacyBaHHsI.

20.3. V pasi 3BepHeHHs 10 baHKy mpencraBHUKa 3a JOBIpeHICTIO (KpiM JIOBIpEHOCTEH, BUJIAHUX HA TEPUTOPIi 1HIIOT
JepKaBHu, JerajlizoBaHuX (AIOCTWIIBOBAHMX) Y BIANOBIAHOCTI 3 3aKOHOJABCTBA) 3 METOI BHKOPHUCTAHHS PaxyHKiB
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Knienrta, bank mae mpaBo 3ampocuTH Bif npeactaBHuKa KiieHTa HagaHHS BUTATY 3 €IMHOTO PEECTPY NOBIPEHOCTEM,
YUHHOTO CTAHOM Ha JICHb MPOBEACHHS OaHKIBCHKOI (BHIATKOBOI1) orepartii 3a paxyakoM Kirienra.

21. THIII YMOBH

21.1. lInsxom mignucanns 3assu/KacoBoro nokymenrta KitieHT miaTBepakye, mo nepes yknagaeHusm Jloroeopy bank
HaznaB Kiienty B moBHOMY 00’eMi iH(opMaliro, 3a3HaueHy B 4. 2 cT. 12 3akony Ykpainu «lIpo ¢inancosi mociayru ta
JepKaBHE PETYIIOBAaHHS PHHKIB (DiHAHCOBUX IIOCIIYT», B TOMY YHCHI HUIAXOM HamaHHsA KiieHTy moctymy mo Takoi
iH(popmarii Ha OdinifinoMy caifti banky. [Ipumipauk [oroBopy, Tapudis banky KiieaToM oTpumaHo y AaTy yKIIaqeHHS
3asBu.
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