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1. BUBHAYEHHS TEPMIHIB

1. DEFINITION OF TERMS

Bank - I'omouuit odic AT «OTII BAHK» Ta Oynmb-ski
HOro CTPYKTYpHI MiApO3Aind Ha TepuTopii YKpaiHu.
Cropona 3a JloroBopoM TIpO  BIIKPHTTS  Ta
00CIyroByBaHHSI 0aHKIBCHKOTO PaxyHKY B 1HO3EMHill Ta
HaI[lOHAJBHIN BaIOTI A4Sl (i3uyHUX 0ci0 (myOmivHmif) Ta
PKO.

Bank - is the Head Office of OTP BANK JSC and any of its
structural subdivisions on the territory of Ukraine. Party
under the Agreement on opening and maintenance of bank
account in foreign and local currencies for individuals
(public) and PCS.

BaHkiBchKHH eHb — YaCTHHA POOOYOTO JTHS, TPOTATOM
sikoi baHK BiIKpUTHIA U1 00CITyTOBYBaHHS KITI€HTIB.

Banking day is a part of the working day during which the
Bank is open for customer service.

HoroBip - wmeii JloroBip 1mpo  BIiAKpUTTS Ta
00CyroByBaHHSI 0OaHKIBCHKOTO PaxyHKY B 1HO3€MHIH Ta
HalIOHABHIN BaJFOTI A1t (pi3udHuX oci6 (myOumivHmii) Ta
PKO, € HeBix eMHO0 yacTHHOIO 3asBu-anketn/KacoBoro
nokymenTa. Po3minienuit Ha OdiniiHoMy caiiti banky.

Agreement - this Agreement on opening and maintenance of
bank account in foreign and local currencies for individuals
(public) and PCS is an integral part of the Application
Form/Cash document. Placed on the Bank's Official
Website.

3aKOHOJABCTBO — YMHHC 3aKOHOaBCTBO praIHH.

Legislation — is the current legislation of Ukraine.

3asiBa-aHKeTa - 3asBa-aHKeTa [IPO HAAaHHs OaHKIBCHKHUX
nocinyr AT «OTII BAHK», yknagena mixk Kiientom Ta
Bankom. OdopmitoeTbess 'y 2-X  OpHUTiHAJIBHHX
npuMipHUKax s KoxkHoi CrtopoHn. € HeBix’ €MHOIO
4yacTUHOIO JloroBopy.

Application Form - Application Form for the provision of
banking services by OTP BANK JSC, concluded between
the Client and the Bank. It is executed in 2 original copies for
each Party. They are an integral part of the Agreement.

KacoBuii J0KyMeHT - KacoBUN JOKYMEHT, SKHUUI
opopmisieTbest 'y banky mus 3apidicHeHHs KitieHToM
KacoBoi orepamii Ta y sSKOMy 3a3HaueHo, mo KirieHT
npuegHaBcs 10 JloroBopy. € HEBiI €MHOIO YaCTHHOIO

Horosopy.

Cash Document - a cash document that is issued at the
Bank for execution by the Client of a cash transaction and
stating that the Client has joined the Agreement. It is an
integral part of the Treaty.

Kaienr - ¢iznuna ocoba, mo yxmana 3 baakom Jlorosip
Ta/abo0 1HII JOKYMEHTH, a TakoX ii JloBipeHa ocoba 4u
3aKOHHUI NPEJCTaBHUK.

Client —individual who has entered into Agreement with the
Bank and / or other documents, as well as his authorized
representative or legal representative.

HBY - Hanionanbhuii 6ank Ykpainu.

NBU - National Bank of Ukraine.

Horounnii Paxynok KiieHTa — HOTOYHMM paxyHOK,
Bimkputuii KiientoMm y banky, HOMEp Ta BaioTa SIKOTO
3a3HavYeHU y 3asiBi-aHKETI.

Client's Current Account — current account of the Client,
opened with the Bank, the number and currency of which is
indicated in the Application Form.

InBecTuniiinmii Paxynox KiienTra — iHBecTHmiliHui
paxyHOK jnsi 3aificHeHHs KitieHTOM iHBeCcTHIIN B
VYkpainy, Binkputuii Kirieatom y banky, HoMep Ta BaoTa
SIKOTO 3a3HaYeHHH y 3asBi-aHKETi.

Client's Investment Account - Investment Account of the
Client for the Client’s investment in Ukraine, opened with
the Bank, the number and currency of which is indicated in
the Application Form.

Bxaaanmii Paxynok Kiuienra — Bxknagnuii (1emo3uTHUR)
paxyHOK Ta/abo morounuii (onranuauii) paxyHok Kiienra,

Client's Deposit Account — deposit account and / or a
current (savings) account of the Client opened at the Bank on



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

Bigkputhii y banky ©Ha mincraBi JloroBopy mpo
OaHKiBcbkuil  Bkiax  (myONi4HOrO), HOMEp  SIKOTO
3a3HaueHN# y 3asBi-aHKETI.

the Dbasis of the Bank Deposit Agreement (public), the
number of which is indicated in the Application Form.

Paxynku(ok) Kiienra - Ilotounuit Paxynok Kitienta
ta/abo [HBecTHniHMii Paxynok Kiienta Ta/abo
Bxnannuii Paxynok KiienTa, Bigkputuil y banky.

Client's Account(s) - Client's Current Account and / or
Client's Investment Account and / or Client's Deposit
Account, opened at the Bank.

Onepaniiinnii 1eHp - yactuHa poOouoro mHs baHKy,
MIPOTATOM SKOI MPUHMAIOTHCS JOKYMEHTH Ha Iepekas i
JOKYMEHTH Ha BIJIKJIIMKAHHS Ta 332 HAsBHOCTI TEXHIYHOI
MOJKJIBOCTI 3JIIHCHIOETHCS IX 0OpOOJICHHS, ITepeIaBaHHs
i BuUkOHaHHA. TpumBamicte  OmepariiHoro  JHS
BCTAHOBJIIOETECST BaHKOM CaMOCTIHHO Ta 3a3HAYACTHCS B
iX BHYTpIIIHIX IpaBUJiax.

Operational day - part of the Bank's working day, during
which documents for transfer and documents for recall are
accepted, and in the presence of technical feasibility, they are
processed, transmitted and executed. The duration of the
Operational day is set by the Bank on its own and is specified
in their internal rules.

Opranizanin - IOpugnuna ocoGa/dizmunHa ocoba —
mignpuemens/Ocoba,  sSka  MPOBaIAWTh  HE3aJEXKHY
npodeciiHy OisUIbHICTB, 3 kol KiieHT nepeOyBae y
TPYAOBUX/IUBIIFHO-TIPAaBOBUX BiJHOCHHAX 1 sKa yKJana
3 bankom JIOI'OBIP I[TPO HAJTAHHA BAHKIBCBKUX
HOCJYT (IIYBJIIYHUIA).

Organization - Legal entity / natural person - entrepreneur /
Person who carries out independent professional activity,
with whom the Client is in labor / civil law relations and who
has concluded an AGREEMENT WITH THE BANK ON
PROVISION OF BANKING SERVICES (PUBLIC).

Odiniiinmii caiit Banky - www.otpbank.com.ua

Bank's Official Website — www.otpbank.com.ua

IpaBuaa - [MPABUJIA KOPUCTYBAHHA
PAXYHKAMU AT «OTII BAHK» (ITYBJIIUHI), sxi €
HEBII'€MHOIO0 YacTHHOIO JloroBOopy Ta po3MmimieHi Ha
OdiuiiiHoMy caiiti baHKy.

Rules - RULES OF USE OF ACCOUNTS BY OTP BANK
JSC (PUBLIC), which are an integral part of the Agreement
and placed on the Bank's Official Website.

PKO (Po3paxyHKOBO-KacoBe OOCIYrOBYBaHHS) -
HamaHHsa bankom Kiienty Ha migcTasi JloroBopy mociyr,
AKi MOB'A3aHi 3 TEepeKa3oM KOIWITiB, BUpauelo KiieHTy
KOIUTIB y TOTiBKOBil (opmi, omepamiii 3 BaJIOTHUMH
IIHHOCTSAMH, BaJIOTOOOMIHHUX OIlepalliii, a TaKoX

PCS (Payment and cash services) - rendering by the Bank
to the Client on the basis of the Agreement services related
to the transfer of funds, the issuance of cash in cash,
transactions with currency values, foreign exchange
transactions, as well as other transactions stipulated by the

301MCHEHHAM IHIIMX orepariii, nepenbauennx | Agreement and Tariffs of the Bank .
Horosopom ta Tapudamu banky.
Cucrema Inrepuer-6amkinry - Cucrema OTP | Internet Banking System - OTP SMART / OTP CREDIT

SMART/OTP CREDIT, MPOrpaMHO-arapaTHHHA
KoMmiiekc banky ans Hamanas KiieHram mocmyr
JUCTaHLiHOrO  oOciyroByBaHHs  (aBTeHTH(iKaLis,
JOCTYIl 10 aKTUBHMX 1 ACHBHHUX TPaH3aKLid 3a CBOIMHU
paxyHKaMH Ta IPOAYKTaMH), a TAKOX 1HIINX TIOCIYT, SKi
HajaThes KiieHTam 3 sikumu baHk ykiiaB BigmoBimTHUN
Horoip mpo aucTaHmiiHE OOCIYrOByBaHHS  Ta
EJIEKTPOHHY B3aeMOMII0 (ITyOIiuHumH).

System, the Bank's software and hardware complex for
providing customers with remote service services
(authentication, access to active and passive transactions on
their accounts and products), as well as other services
provided to Customers with whom the Bank concluded the
relevant Agreement on remote service and electronic
interaction (public).

Croponn/Cropona - Kiienr ta/abo bank, BU3HaueHi y
3asBi-anketi/KacoBomMy TOKyMeEHTi.

Parties / Party - Client and / or Bank specified in the
Application Form / Cash document.

Tapudu Bbanky - Tepmin «Tapudu banky» BkIodae B
cebe: 1) Tapudm banky Ha po3paxyHKOBO-KACOBE
obcnyroByBanHs (izmuHuX 0ci6 Ta 2) Tapudu banky Ha
JeTI03UTHI poayKTH (BincOTKOBI CTaBKM I NPUBATHUX
oci0 3a nmeno3uTHUMHU mpoxyktamu). Tapudu bavky €
HEBIJI’€MHOI0 4aCTUHOK JIOroBOpY Ta PO3MINIYOTHCS Ha
OdiuiiinoMy caiiti baHky.

Tariffs of the Bank - the term "Tariffs of the Bank"
includes: 1) Tariffs of the Bank for settlement and cash
servicing of individuals; and 2) Tariffs of the Bank for
deposit products (interest rates for individuals for deposit
products). Tariffs of the Bank are an integral part of the
Agreement and are posted on the Bank's Official Website.

2. 3AT'AJIBHI ITOJIO’KEHHA

2. GENERAL PROVISIONS

bank, 3 oxmiei croponu, Ta KilieHT, mo mpuenHaBcs
(axkumenT) 1o nporo Jlorosopy (odeprta) i npuitHAB HOTro
yMmoBH (myOmniuHy mponosuuito banky HeoOMexeHOMY
KOy 0ci0), 3 Ipyroi CTOPOHH, MOMEPEeTHBO O3HAHOMIIEH]
3 BHMOraMM 3aKOHOJABCTBAa ILOJO  HEAIWCHOCTI
MPaBOYMHIB, a TaKOX Yy BIAMOBIZHOCTI 10 cT. 634
LluBinbHOTO KOIEKCY YKpaiHH, pO3yMilOYHM 3HAYCHHS
CBOIX mif Ta mitoum MOOpOBINBHO, YKJIamu mei Jloroip
PO HACTYITHE:

The Bank, on the one hand, and the Client who has acceded
(accepted) to this Agreement (the offer) and accepted its
terms (the public offer of the Bank to an unlimited number
of persons), on the other hand, are familiarized with the
requirements of the Law on the invalidity of transactions, as
well as in accordance to art. 634 of the Civil Code of Ukraine,
understanding the significance of their actions and acting
voluntarily, entered into this Agreement as follows:

2.1. The Client may accede (accept) to the Agreement (offer)
and accept its terms (the public offer of the Bank to an




2.1. Kiient Moke npuemaHatuch (akuent) a0 Jlorosopy
(odepra) 1 npuitHATH HOro yMOBH (IyOJIiYHY IPOTO3HUIIIIO
banky HEeoOMexeHOMy KOy OCi0) MUISIXOM MiANHUCaHHS
3asBu-aHkeTH Ta/a00 mUBIXoM mignucaHHa KiieHTOoM
KacoBoro nokymenra, y skoMmy 3a3HaueHo, mo KiieHT
npuenHaBcs g0 Jorosopy. llpm mpomy, iHimitoBaHHS
ykianeHas JloroBopy Moxe OyTH 3/iiCHEHE B TOMY YHCITi
3a JIonoMorolo 3aco6iB Crucremu [HTepHET-0aHKIHTY .

2.2. bank BinkpuBae Kuienty Ilorounmii PaxyHok
Kitienra Ta/a6o IaBectuniiinnii Paxynok Kirienra, Homep
SKOTO 3a3HaueHWd y 3asBi-aHKeTi Ta/abo0 37ilicHIOE
Po3paxyHKoBO-KkacoBe 0OCIYrOBYyBaHHS y BiJIOBIIHOCTI
1o ITpasui.

2.3. JloroBip HaOHpae YUHHOCTI 3 MOMEHTY PO3MIIICHHS
fioro Ha OdiniitHomy caiti banky, a amsa Kiienra — 3
MOMEHTY MiANACaHHS 3asBu-ankeru/KacoBoro
TOKyMEHTa, i Ji€ 0 TOBHOTO BHKOHAaHHSI CTOpOoHAMH
CBOIX 3000B's13aHb, SKI0 CTOPOHN HE BU3HAYWIM I1HIIIE.
Hanuii Jlorosip (odepra) ai€ jis HEOOMEKEHOTO KOja
0ci0, sIKi IPUETHAIOTHCS JI0 OT0 YMOB (AKIIETIT).

2.4. Bynp-Ki 3MiHHU Ta IOTIOBHEHHS 0 J[oTOBOPY MOXKYTh
OyTH BHECEHI YIOPSIKY, BU3HaueHOMY JloroBopom Ta/abo
[IpaBunamu.

2.5. Tepminu, MO BHKOPHUCTOBYIOThCA B JloroBopi 3
BEJIMKO{ JIITepH, € BU3HAYCHNMHU TEPMIHAMH 1 MaIOTh TaKi
3HAUYEHHS, K1 BHM3HAYEHI JUII HHX B 3asBi-
ankeri/KacoBomy  mokymenti, JloroBopi  Ta/abo
[IpaBunamu. 3aronoBku cratei i maparpadis y dorosopi
BUKOPUCTOBYIOTECS JUIS 3pYYHOCTI 1 HE BIUIMBAIOTH Ha
TIyMaueHHs NOJI0XeHb [lorosopy.

2.6. VYxiageHHIM JloroBopy Kitient
rapaHTy€e/miATBePKY€E, MO0 WOMY 3pOo3yMmii 1 BiH
MOTOJKY€EThCS 3 yciMa nonoxeHHsmu Jlorosopy, [IpaBun
i Tapudis barky; 1o BiH po3yMmie i 3000B’A3y€ThCS HECTH
BIJIMOBiNAIBHICTD 3a MOPYIIEHHS HUM BUMOT [loroBopy,
IMpaBun 1 Tapudie banky y po3mipax Ta MNOpSAKY,
BcranoBieHux JloroBopom, IlpaBumamu i1 Tapudamu
banky.

2.7. Tlignucanus 3asiBu-ankeTn/KacoBoro mokymeHTa
KnientoMm € minrBepaxeHHsaM Toro, mo KiieHt Bupaxae
CBOIO OOI3HAHICTH Ta WUIIKOBHUTY 3romy 3 Tapudamwu
banky.

unlimited number of persons) by signing the Application
Form and/or is confirmed by a Cash document signed by the
Client stating that the Client has acceded to the Agreement.
At the same time, the initiation of the conclusion of the
Agreement may be carried out, including through the means
of the Internet banking systems.

2.2. The Bank shall open a Client's Account and/or Client's
Investment Account, the account number is indicated in the
Application Form, and/or execute Payment and cash
services, in accordance with the Rules.

2.3. This Agreement shall come into effect from the date of
its posting on the Bank's Official Website and for the Client
— upon signing the Application Form/Cash document, and
shall remain valid until the Parties have fully executed their
responsibilities hereunder, unless the Parties decide
otherwise.

2.4. Any amendments and additions to the Agreement may
be made in the manner prescribed by the Agreement and / or
the Rules.

2.5. The terms used in the capitalization in Agreement are
defined terms and have the meanings specified in the
Application Form / Cash document, the Agreement and / or
the Rules. The headings of articles and paragraphs in the
Agreement are used for convenience and do not affect the
interpretation of the provisions of the Agreement.

2.6. By signing the Agreement, the Client
guarantees/confirms that he is understandable and agrees
with all provisions of the Agreement, the Rules and Tariffs
of the Bank; that he understands and undertakes to bear
responsibility for violation of the requirements of the
Agreement, the Rules and Tariffs of the Bank in the amounts
and in accordance with the procedure established by the
Agreement, the Rules and Tariffs of the Bank.

2.7. Signing of the Application Form / Cash document by the
Client t is a confirmation that the Client expresses his
knowledge and full agreement with the Bank's Tariffs.

3. BAKJIIOYHI TOJIOKEHHA

3. CLOSING PROVISIONS

3.1. PO3IPBAHHSA JOI'OBOPY. bauk mae mpaBo B
OJHOCTOPOHHBOMY TIOPAAKY MPHUIIMHUTH Ail0 LBOTO
JloroBopy y BHUNagkax 1 B TMOPSAAKY 3a3HAYCHUX
3akoHoAaBcTBOM, [IpaBunamu Ta/gu JloroBopom.

3.2. HeBin’eMHO10 yacTHHOIO JloroBoOpYy €:

3.2.1. 3BASIBA-AHKETA IMTPO HAJJTAHHSA
BAHKIBCBKUX ITOCJIYT AT «OTIT BAHK» /
KacoBuii noxymeHr;

3.2.2. TIPABUJIA KOPUCTYBAHHSA PAXYHKAMU
AT «OTII BAHK» (IIYBJIIYHI), po3mimeni Ha
Odiuiiitnomy caiiti bankys;

3.2.3. TAPU®U BAHKY, mo po3mimeni va OdiriitHomy
caiiTi banky:

1) Tapudm bamky Ha  poO3paxyHKOBO-KacoBe
oOciyroByBaHHs (pi3U9HUX OCi0 Ta

3.1. TERMINATION OF THE AGREEMENT. The Bank
shall have the right to unilaterally terminate this Agreement
in the manner and on the conditions stipulated in Legislation,
the Rules and/or this Agreement.

3.2. An integral part of the Agreement are:

3.2.1. APPLICATION FORM FOR THE PROVISION OF
BANKING SERVICES BY OTP BANK JSC / Cash
document;

3.2.2. RULES OF USE OF ACCOUNTS BY OTP BANK
JSC (PUBLIC), placed on the Bank's Official Website;
3.2.3. TARIFFS OF THE BANK, placed on the Bank's
Official Website:

1) Tariffs of the Bank for settlement and cash servicing of
individuals and

2) Tariffs of the Bank on deposit products (interest rates for
individuals for deposit products).




2) Tapudu banky Ha meno3utHi nmpoxykTu (BimcoTkosi
CTaBKM JJIsI TPUBaTHUX OCi0 3a  JEMO3UTHUMH
MPOAYKTaMH).

3acTepexeHHs: TMigmucaHHAM 3asBU-aHKeTH/KacoBoro
nokyMmeHTa, KiieHT noromxyerbcs 3 ymoBamu Jlorosopy,
[Ipasun Ta Tapudamu banky i BOHH HE MOTPEOYIOTH
J0IaTKOBOTO TianmucanHs CTOpOHAMH.

3.3. Bei iHmi ymoBu JloroBopy, mpaBa Ta 0OOOB’SI3KH
Cropisn, y ToMy uuncii inhpopMais moo rapantiii Gongy
rapaHTyBaHHA BKJIamiB  (iBUYHEX  0cid, yMOBHU
noropipHoro  crucaddsg, CTOpPOHM BHU3HAUWIH Y
IIpaBunax.

3.4. JloroBip ckiazeHO YKpaiHCBKOIO Ta AHIMiIHCHKOIO
MOBaMH, SIKI MalOTh OJHAKOBY IOPHUAWYHY CHIYy — IIO
oJTHOMY ISl KOXKHOI 13 CTOpiH. Y BHMAAKY PO301KHOCTEH
MK TEKCTaMH YKpaiHCBKOIO Ta AHIJIIHCHKOI MOBaMH
nepeBara HaJaeThCsl TEKCTY YKPaiHChKOIO MOBOIO.

3.5. Touunaroun 3 «25» mororo 2020 poky Ha3Ba
JoroBopy 3MmiHIOETBCS 13 «JlOroBip TpO BIOKPUTTS Ta
00CIyroByBaHHSI 0aHKIBCHKOTO PaxyHKY B 1HO3EMHill Ta
HaI[lOHAJBHIN BamioTi s pismanHux oci6 (myOmiuHumii)»
Ha «JloroBip mTpo BIAKPUTTA Ta OOCIYrOBYBaHHS
0aHKIBCBKOTO PaxyHKy B iHO3€MHIM Ta Hal[iOHaJNbHIH
BamoTi I ¢ismuaux ocid ta PKO (myOmivauit)». Yci
mpaBa Ta 00O0B’s3kw, mo Oymm HaOyti CTOpoHAMH 11O
3MiHM Ha3Bu JlOTOBOpY, MPOJOBXKYIOTb [TisITH Yy
BIJIMTOBITHOCTI IO YMOB Aito4oi penakiiii Jlorosopy.

Caution: By signing the Application Form / Cash document,
the Client agrees with the terms of the Agreement, the Rules
and Tariffs of the Bank and they do not require additional
signing by the Parties.3.3. All other terms and conditions of
the Agreement, rights and obligations of the Parties,
including information on guarantees of the Fund for
Guaranteeing Individuals' Deposits, terms of direct debit
transfer, the Parties have defined in the Rules.

3.4. The Agreement is made in Ukrainian and English, which
are equally valid, one for each of the Parties. In case of
disagreement between texts in Ukrainian and English, the
preference is given to the text in Ukrainian.

3.5. From February 25.02.2020, the name of the Agreement
changes from “AGREEMENT ON OPENING AND
MAINTENANCE OF BANK ACCOUNT IN FOREIGN
AND LOCAL CURRENCIES FOR INDIVIDUALS
(PUBLIC)” to “AGREEMENT ON OPENING AND
MAINTENANCE OF BANK ACCOUNT IN FOREIGN
AND LOCAL CURRENCIES FOR INDIVIDUALS AND
PCS (PUBLIC)». All rights and obligations acquired by the
Parties prior to the change of the name of the Agreement
shall continue to operate in accordance with the terms of the
current version of the Agreement.




