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1. OCHOBHI IIOJIOKEHHSI.

1. GENERAL PROVISIONS.

1.1. Ui IpaBuna xopuctyBanus paxynkamu AT «OTII
BAHK» (my6miuni) (mamani — IIpaBuiia) € HEBix €éMHOIO
YaCTHHOIO 3asBU-aHKETH MPO HalaHHSI OaHKIBCHKHUX MOCITYT
AT «OTII BAHK» (wamam — 3asiBa-ankerta), J[oroBopy
nmpo OaHKIBCHKHMU BKIJIAan, JloroBopy mpo BIAKPHUTTS Ta
00CITyroByBaHHsI 0aHKIBCHKOTO paxyHKy B IHO3EMHIH Ta
HaI[iOHaJbHIM BamroTi s Qizmuaux oci6 ta PKO
(ITy6umiunwmii), JloroBopy npo HagaHHS OaHKIBCHKUX MOCHYT,
OB’ SI3aHUX 13 OaHKIBCHKUMHU MeTajlaMu (IyOJIiYHOro0), 10

1.1. These Rules for use of accounts of OTP Bank JSC
(public) (hereinafter - Rules) are an integral part of the
Application Form for the provision of banking services by
OTP Bank JSC (hereinafter - Application Form), the Bank
Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement
on rendering of banking services related to banking metals
(public) concluded between the Bank and the Client that is
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ykianarTees Mk bankoMm ta KimientoMm, sikuit € hi3ndHORO
oco0or0, a Takok JoroBopy mpo po3MilleHHS BKJIAay Ha
BuMory «BinbHui» s Qi3W4HHX  OCIO-TIATIPHEMIIIB,
I'eHepaapHOTO JOTOBOPY PO po3MirieHHs Jleno3nTHoT iHii
(hizmaHOi 0ocoOu-mianpueMIls Ta J[oroBopy Ipo BiIKPHUTTS
paxyHKy, 3IHCHEHHS PO3paxyHKOBO-KacOBOTO
00CITyrOByBaHHSI Ta HaJaHHs IHIIMX OAHKIBCHKHX MOCHYT,
0 yKJIamaroThes Mik bamkom Ta Kitientom, skuii €

GdbizmuHOI0  OCcOOOMO-TiATpUEMITEM  (Hamami  pa3oM  —
Jorosip).
1.2. YV Bumagky BHHHUKHEHHS pPO30DKHOCTEH MiX

nojoxeHHsiMu Jloroopy Ta IlpaBuiamu, mOJIOKEHHS
[TpaBui miAAsAraloTh NPIOPUTETHOMY 3aCTOCYBAHHIO.

an individual, as well as the Agreement on placement of
deposit on demand "Free" for individual entrepreneurs, the
General Agreement on the placement of Deposit line of the
individual entrepreneur and the Agreement on opening the
account, settlement and cash servicing and provision of
other banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter -
Agreement).

1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, the provisions of the Rules shall
be subject to priority application.

2. OCOBJIMBOCTI OBCJIYI'OBYBAHHAA
PAXYHKIB KJIIE€HTIB.

2. FEATURES
ACCOUNTS.

OF SERVICING CLIENTS’

ITyaxtn 2.1. — 2.14. po3niny 2 [IpaBui Ait0Ts BUKITIOYHO JJIS
KiientiB Banky, ki € Qpi3suuHIMU 0COOaMH.

2.1. Pexxum paxyHKiB, 10 BigkpuBaioThcs KiieHTy 3a
JloroBopoM, TOroBOpaMH PO OIMIa HIA OaHKIBCHKHMA BKIJIA]T
(mamam — «/loroBip mpo om@aaHWii OAaHKIBCHKHMI BKJIAMI»)
Ta/4M JOrOBOPaMHU TMPO CTPOKOBHIA OAaHKIBCHKUU BKIJIA]
(mamami — «/loroBip mMpo CTPOKOBHIA OAHKIBCHKUN BKJIAI)
(mamami JloroBip mpo omajaHuii OaHKIBCRKHHA BKJIAN Ta/9U
JloroBip npo CTPOKOBUM OaHKIBCHKWI BKJIaJ IMEHOBaHI —
«JoroBip mpo OaHKIBCBKMH BKJIaI»), AOrOBOPAMH IIPO
BIIKPHUTTS Ta OOCIIYyTOBYBaHHS OaHKIBCHKOTO PaxyHKY B
1HO3eMHIM Ta HAIIOHANBHIA BaMIOTI M Gi3WYHAX OCI0
HEpe3WJIeHTIB Ta JJusi  (IBUYHUX  OCIO-pE3U/ICHTIB,
JIOTOBOPAaMH  TIPO  BIAKPUTTI Ta  OOCITyTrOBYBaHHS
0aHKIBCHKOTO 1HBECTHIIHHOTO DPaxyHKy B 1HO3eMHIH Ta
HaIllOHAJIBHIA BamOTi s (Pi3MYHUX OCiO-HEPE3UICHTIB-
iHBecTOpiB, 1  JOroBOpaMH TNpPO  BIAKPUTTA  Ta
o0ciTyroByBaHHsSI 0OaHKIBCBKOTO paxyHKy B OaHKIBCBKHX
Meranax (Hagami — «JloroBip mpo BIIKPUTTS Ta
o0ciyroByBaHHsl 0aHKIBCHKOI'O paxyHKY»), [loroBopy mpo
HaJaHHA OaHKIBCHKUX IMOCIYT, OB’ I3aHMX 13 OaHKIBCHKUMHU
MeTajgamMu (IyOJIiYHOTO), BCTAHOBIIOETHCS BIMMOBITHO IO
YMHHOI'O 3aKOHOJIaBCTBa Y KpaiHU.

2.2. 3 METOW HAJEXHOTO BUKOHAHHS BHMOI UYHWHHOIO
3aKOHOJIAaBCTBA YKpaiHU 3 MUTaHb 3aI00ITaHHS Ta MIPOTHII1
Jieraizariii JOX0/IiB, OJCPKAHUX 3IOUUHHUM HUIAXOM, baHk
Ma€ MPaBo Ha BXKUTTS 3aX0JIiB, CIPAMOBAHUX Ha 3’ ICYBaHHs
cyTi Ta MeTH omepariii KiieHra, y TOMy YHCIi IUISIXOM
BUTpeOyBaHHS JTOJATKOBUX JOKYMEHTIB 1 BiJOMOCTEH, IO
CTOCYIOTBCSI LIMX OTepallii.

2.3. KiieHT Mae mpaBo 3acTOCOBYBAaTH Oynb-siKi (opMuU
PO3paxyHKiB, sSIKi HE CylepedaTh YAHHOMY 3aKOHOJIABCTBY
Ykpainu.

2.4. YV pasi 0e3roTiBKOBOTO TepepaxyBaHHS KOIITIB 3
MoTOYHOTO paxyHKy KiienT momae mo bamky mmatixHi
JIOKYMEHTH y  BIANOBIAHOCTI 10 BHMOI' YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

2.5. 3a mocmyru banky KiieHT po3paxoByeThcs y
BiamoBimHocTi g0 mitounx 1) TapudiBs banky Ha
PO3paxyHKOBO-KacoBe 00CIyroByBaHHs; Ta/abo 2) Tapudis
banky Ha omepariii 3 bankiBcbkumu Mertanamu; Ta/a6o 3)
Tapudu banky Ha nermo3nuTtHi PoayKTH (BiACOTKOBI CTaBKH
JUTS TPUBATHUX OCI0 3a IEMO3UTHUMH MIPOAYKTaMu) (Haaami
pasom — «Tapudu banky»).

2.5.1. IlponeHTH HA 3aIHIIOK KOIITIB, MO 3HAXOIATHCS Ha
nmoToyHOMy paxyHKy KirieHTra, He HapaxoBYIOThcS 1 He

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely
for Bank Clients who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter -
Savings Bank Deposit Agreement) and/or term deposit
bank agreements (hereinafter referred to as the Term Bank
Deposit Agreement) (hereinafter — Savings Bank Deposit
Agreement and/or the Term Bank Deposit Agreement
referred to as Bank Deposit Agreement), the agreements on
opening and servicing of a bank account in foreign and
national currency for non-resident individuals and for
resident individuals, agreements on the opening and
maintenance of a bank investment account in foreign and
national currency for individuals-non-residents-investors,
and agreements on the opening and maintenance of a bank
account in bank metals (hereinafter — Agreement on
opening and servicing of bank account), Agreement
on rendering of banking services related to banking metals
(public), is established in accordance with the current
legislation of Ukraine.

2.2. In order to properly comply with the requirements of
the current legislation of Ukraine on preventing and
counteracting the legalization of proceeds from crime, the
Bank has the right to take measures aimed at ascertaining
the essence and purpose of the Client's operations,
including by requesting additional documents and
information related to these operations.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the current
legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in
accordance with the applicable 1) Tariffs of the Bank for
settlement and cash servicing; and/or 2) Tariffs of the Bank
for operations with Banking Metals; and/or 3) Tariffs of the
Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the
Bank).

2.5.1. Interest on the balance of funds on the Client's
current account shall not be accrued or paid, unless




CIUIAYyIOThCS, SKIIO iHIIE He mnepexdaueHo JloroBopom
ta/abo Tapudamu banky.

2.6. baHk 3xificHIOE KacoBe 0OCIyroBYBaHHS KITi€HTCHKHUX
paxyHnkiB B HactynHux BamoTtax: UAH, USD, EUR, CHF.
bank He 3mificHIOE KacoBe OOCITyTOBYBAaHHS KITIEHTCHKHIX
paxyHKiB B OaHKIBCBKUX METaJax.

2.7. bBaHK 37OiiiCHIOE PO3paxyHKOBE OOCIYroBYBaHHS
KIIIEHTCHKUX paxyHKiB B HacTynmHuX Bamotax: GBP, HUF,
UAH, USD, EUR, CHF, SEK, JPY, CNY, PLN, CZK, CAD
Ta HacTynHuX bankiBceknx Meranax: 3omoto (XAU).

2.8. 3a 3asBoro Kirienra bank Moxke 37iiiCHIOBAaTH MPOTATOM
IHSA omeparii 3 oOMiHy iHO3eMHOI BaJIIOTH, IO € Ha
MOTOYHOMY PpaxyHKy wnporo KiieHTa, 3 0IHOYacCHUM
3apaxyBaHHSIM OOMIHAHOi 1HO3EMHOI BaJIOTH Ha HOTro
MOTOYHUHN PaxyHOK.

2.9. 3apaxyBanHs (TIOTIOBHEHHS) KOIINTIB Ha IOTOYHUHN
paxyHok KitieHTa Mo>ke BUKOHYBATHUCS 32 paXyHOK BHECEHHS
B YCTaHOBJICHOMY MOPSAKY TOTIBKH uepe3 Kach OaHKiB,
0aHKOMaTH, fAKi MATPUMYIOTh Wi (QyHKOIi (Aemo3uTHI
0aHKOMAaTH), IUIAXOM TEpeKa3y KOMITIB 3 1HIIMX BJIACHUX
pPaxyHKiB, 3a paxyHOK HaJaHOIO KpEAuTy, 3a PaxyHOK
MPOIICHTIB, HApaXxOBaHWX Ha 3aJUIIOK KOINTIB Ha
[IOTOYHOMY PaxyHKY, a TaKOX 3 PaxyHKIiB IHIIUX (i3WIHUX
Ta IOPUINYHHUX 0Ci0 3a iX JOpYYEeHHSM BiJIOBIIHO 10 YMOB
YUHHOTO 3aKOHOMAaBCTBa YKpaiHu (y T. 4. 3ap0oOITHOI IJIaTH,
TOHOpapiB, IEHCIH, aBaHCIB Ta KOMIICHCAI[I BUTpaT Ha
BIJIPSIIKEHHSI TOIIIO).

2.10. Tlepekas iHO3eMHOI BaNIOTH (B T.4. JJISl TTOTIOBHEHHS
[IOTOYHOTO paxyHKy, BIOKPUTOTO B iHIINA ycrtaHoBi AT
«OTIT BAHK» (perionansHOMy BifaijieHi, BiAJilieHHi) 3
METOIO0 MOTAIleHHs KPEeIuUTYy 1 BIJICOTKIB 3a KpPEAUTOM)
3MIACHIOETHCS TUTBKA TIPH  HAsBHOCTI Tacmopra, abo
JIOKyMEHTa, IO WOTO 3aMiHIOE.

2.11. VY Bunaaky HasiBHOCTI y banky iHdopmaii o0 3MiHu
pesunentHocti Kiienta, a came: B cuily NpUHHATTS
HOPMATHUBHO-TIPABOBUX YW 3aKOHOJABYMX aKTIB YKpaiHu
abo B cuiy iHIIMX OOCTaBMH (3MiHA MICIsl TIOCTIHHOTO
MIPOXKUBAHHS, MICI[Sl peeCTpallii Tomo), koiau KitienT 3MiHuB
PE3UIEHTHICTD 3 Pe3UACHTa Ha Hepe3uaeHTa abo HaBIaKH,
Bauk 31 CHIOE/MOXKE 311MCHIOBATH MOJAJIBIIIE
00CITyroByBaHHSl MOTOYHHX PaxyHKiB Takoro Kiienra i3
BpaxyBaHHJIM OCOOJIMBOCTEH 3MIHEHOI0 PEXHMY paxyHKIB
¢izmaHNX 0cid Ta 0e3 HEeOOXiTHOCTI YKIaAeHHS OyIb-IKAX
JIOTOBOPIB (B TOMY 4YHCII JOJATKOBHX JOTOBOPIB) JIO
HoroBopy uu moBimomnenHs bankom Kiienta mpo manuit
(axr.

2.12. BAHKIBCBKA MOCJYTrA: «PET'YJISAPHI
IIVIATEXI» Kiient Ha miacrasl BIANOBIAHOI 3asBM Ha
3IIHCHEHHS PeryJIIpHUX IUIaTeXiB Aopyyae, a baHk BUKOHY€e
CIHMCaHHS KOIITIB 3 paxXyHKy Ha iHIII paxyHKH, ski KiieHT
BKa3aB y Wil 3asaBi. Y pasi, SKIIO HA MOMEHT CIHCaHHS
KOIUTiB Ha PaxyHKy 3HAXOOUTHCS HEOOCTATHS CyMa JUIs
IIOBHOTO CITMCAHHS, ONEparis 31 CHHCaHHS KOIITIiB Oynme
NPOBOAMTUCH BU3HAUCHOIO Y 3asBi KUIBKICTIO cIpo0b Ta
MOPUITUHUTECST B MOMEHT NPOBEICHHS BIAIOI CHPOOH
CIIMCaHHS.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCBKUMMU OIIEPAIIISIMU. bank mae mpaso
3anpocutd 'y Kitienra Ta/abo y matHuKa/iHimiaTopa
repekasy JokymeHTH (iH(opmarlifo), IO CBiTYaTh PO
MIPaBOMIPHICTh 3apaxyBaHHsI/TIepeKaszy KOIITIB
(bankiBchkux MertauiB), B TOMY YWCIi BHECEHHS / 3HSTTS

otherwise provided by the Agreement and / or the Bank's
Tariffs.

2.6. The Bank carries out cash servicing of client accounts
in the following currencies: UAH, USD, EUR, CHF,). The
Bank does not carry out cash servicing of client accounts in
bank metals.

2.7. The Bank provides settlement servicing of client
accounts in the following currencies: GBP, HUF, UAH,
USD, EUR, CHF, SEK, JPY, CNY, PLN, CZK, CAD and
following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on the
current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the expense
of the granted loan, at the expense of interest, accrued on
the balance of the current account, as well as from the
accounts of other individuals and legal entities on their
behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the
presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or
legal acts of Ukraine or due to other circumstances (change
of place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry
out further servicing of the current accounts of such Client
taking into account the features of the changed regime of
accounts of individuals-non-residents and without the
necessity of concluding any contracts (including additional
agreements) to the Agreenent or notification of the Client
by the Bank on this fact.

2.12. BANKING SERVICE: «REGULAR
PAYMENTS». The Client, on the basis of the
corresponding application for regular payments, entrusts,
and the Bank executes the direct debit transfer of funds
from the account to other accounts specified by the Client
in this application. In case if at the time of direct debit
transfer of funds on the account there is insufficient amount
for full debit, the operation of the transfer will be carried
out by the number of attempts specified in the application
and will be stopped at the time of successful transfer.

2.13.  BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the




TOTIBKOBHX KOIITIB Ha/3 paxyHKiB KitieHTa Ta BimcTpodnTn
BUKOHAHHS TIepeKasy / 3apaxyBaHHsI, B TOMY YHCIIi BHECEHHS
/ 3HATTS TOTIBKOBHX KOIUTIB Ha/3 paxyHKiB Kiienra, mo
BiAKpHUTi y baHKy, 32 OKpeMUMH BHIaMH OIlepaliii, 30KpeMa,
aJie He BUKIIIOYHO!

- 3 METOW 3MIMCHEHHS BAJIIOTHOTO HArasaay Ta/abo
(iHAHCOBOTO MOHITOPHUHTY;

- 3 METOI0 KOHTPOJIIO PEXUMIB paxyHKy, IO BU3HAYCHI
HOpMaTUBHO-IIpaBoBUMU akTamMu HBY;

- 3 METOI0 3aCTOCYBaHHS PU3UK-OPIEHTOBAHOTO TMiIXOAY,
BHU3HAYEHOMY BHYTPIIIHIMH JOKyMeHTaMu baHky.

2.13.1. banx moBeprae komth (baHKiBCEKI MeTanm)
Krienty/mnarHuky/ininiaropy nepekasy Ta/abo BiIMOBISIE y
3apaxyBaHHi/mepekasy, B TOMY YHCIi Yy BHECEHHI/3HATTI
rotiBkoBux komriB (bankiBCchkux MeTaiiB), y IpoBeaeHHI
0aHKIBCHKOI ormepartii, Ta/abo 3amuimae 0e3 BUKOHAHHS
0aHKIBCHKY Omepallito y pasi:

- sxmo Krient Ta/abo mmaTHUK/iHILIATOp IEpeKazy He
Haganu banky nokymenTn (iHopmariio), 10 CBiAYaTh PO
MPaBOMIPHICTh 3apaxyBaHHs/TIepeKa3y/3HATTS Y1 BHECEHHS
roriBkoBux komTiB (baHkiBchkux MertaniB) abo HamaHi
JMIOKyMEHTH Ta CyTh oOllepartii/misimpHocTi KirieHTa MOXyTh
HECTH pH3MKH Juisl baHKy, B pamMKax 3aCTOCYBaHHS pU3UK-
OpIEHTOBAHOTO MiIXOY;

- SKIIO 3OIWCHEHHS 3apaxyBaHHS/TIEpeKa3y/3HATTS YH
BHECCHHS TOTIBKOBHUX KOIITIB CYNEPEUUTh PEIKUMY PaxyHKY
Knienra/mnaTauka/inimiaropa, 110 BU3HAYEHHI
HOpMaTHBHO-TIpaBoBUMHM akTamMu HBY, JloroBopom un
3aKOHOJaBCTBOM;

- bank mae mpaBo Ha yac BCTaHOBIICHHS NPaBOMIpPHOCTI
nepekasy 3yNUHSATH 3apaxyBaHHS KOIITIB Ha pPaxyHOK
Kimienra y pa3i HagxomkeHHS Big OaHKy-iHimiaTopa
TIOBiTOMJICHHS TTPO HEHAJIC)KHHM ITepeKa3 KOIITIB.

2.13.2. bank Mae mpaBO TOBEPHYTH pPO3PaXyHKOBHUIl
nokymeHT  KirieHta, BigMOBHTHCA  Bil ~ BHKOHaHHS
miatikHoro gopydenHs Kiienra abo y mnpoBeneHHI
OaHKIBCHKOI ormepamii Ta 3auuiiae 0e3 BUKOHAHHS
0aHKIBCBKY oOIepamilo y TMOpsSAKYy Ta Ha IiJICTaBax,
BH3HAUYEHMX  3aKOHOJABCTBOM  YKpaiHM Ta  LUMH
IIpaBunamu.

2.14. ONEPAIIl 3 THO3EMHOIO BAJIOTOIO.
KimieHT MOXe KymyBaTH, NpojaBaTH Ta OOMIHIOBATH
iHO3eMHY BAaJIOTy BIJNOBIAHO /O TIOPSOKY Ta YMOB
nepeadauenux Jlorosopom, Tapudamu banky Tta 3rimHo i3
3aKOHO/AaBCTBOM YKpainu. Jlms kymiemi, mpomaxy abo
oOminy iHo3eMHOi BamioTH KiieHT momae banky 3asBy y
BIJIMOBITHOCTI 3 BUMOTaMH 3aKOHOJaBCTBa Y KpaiHu (Hamami
— 3asBa).

2.14.1. Taka 3asiBa BUKOHY€ETHCS 32 YMOBH (i) JOCTAaTHHOTO
3aJMIIKY KOWITIB Yy BinnoBigHid BamioTi Ha IloTounoMy
paxyHKy, HeoOximHoro it ii BuKOHaHHS, (ii) HamaHHS
Kitiearom banky B HanexHil ¢popMi TakeTy JOKYMEHTIB, IO
BUMaraetrhbcsi JJoroBopoM Ta 3aKOHOJIAaBCTBOM YKpaiHH Ta
(ill)  goTpuMaHHSA  IHIIMX  BHMOT,  BCTAHOBJICHUX
3aKOHOJIAaBCTBOM YKpainu. Taka 3asBa BHUKOHYIOTHCA
BIZIMOBIIHO 10 BHYTPIIIHIX AOKyMeHTiB baHky Ta BHMOT,
BCTAaHOBJICHUX 3aKOHOJIABCTBOM Y KpaiHH.

2.14.2. bank, 3a nopydenssM KitieHta Ta Ha migcrasi 3asBu
KiieHTta mpo KymiBiro, oOMiH Ta/ab0 Mpomak IHO3EMHOI
BaJIFOTH, a TAKOXK IHIIMX JOKYMEHTIB, Haganux KiieHtom y
BIIMOBIHOCTI 3 BHUMOTaMHM 3aKOHOJABCTBa YKpaiHW,

Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened
with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange supervision and/or financial
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to the
Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to deposit/remit
funds (Precious Metals), to carry out the banking
transaction, and/or abandon the banking transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a notice of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's
payment document, to refuse in execution of the Client's
payment order or to reject a banking transaction and leaves
the banking transaction without execution in the manner
and on the grounds provided in the legislation of Ukraine
and these Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency in
accordance with the procedure and conditions stipulated by
the Agreement, the Tariffs of the Bank and in accordance
with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Ukrainian legislation (hereinafter -
Application).

2.14.1. Such an Application is executed subject to (i)
sufficient balance of funds in the respective currency on the
Current Account necessary for its execution; (ii) the proper
provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such an Application
is executed in accordance with internal documents of the
Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,




YKJIaJla€ BiJl CBOTO iMeHi, ajie 3a paxyHok KiieHTra yromu 3
KyMiBJi, 0OMiHy Ta/ab0 mpomaxy 0e3roTiBKOBOi iHO3eMHOT
BaIOTH Ha yMOBaX, BU3HaueHHX JloroBopom Ta 3asBamMu
Kimienra. Po3amip  kowmiciifHoi  BuHaropoau  banka
BU3HavaeThes Tapudamu banky.

Mpumitrka: CTOpOHN NPUHALILTH O 3rOAH, O 000B’SI3KOBI
pexBizuTH 3asB MOromxytorscsi CTOpoHaMH B KOXHIH
KOHKpeTHii 3asBi, miamumcaniii KiieHTOM Ta TpUHHATIH
BankoMm 70 BUKOHaHHS, MPH [[bOMY KOXKHA Taka 3asBa, 0
Oyne mnpuitHiTa bBaHKOM 10 BHUKOHAHHS, BBAKAETHCS
OKpEeMHM TpPaBOYMHOM (ZJoroBopoM) Mik bankom Ta
Kiientom.

2.14.3. 3 Bunucku 3 [lorouHoro paxynky KiieHT otpumye
iHpOpMaLilo Ipo CyMy KyIUleHOi abo MpoAaHoi iHO3eMHOL
BAIIOTH, CyMy BCIX BHUTpar, fAKy crurlatuB KirieHT 3a
NpOBENEHHS [HX Omepamii Ta, BHUXOAIYA 3 CyM
CTIHMCAaHMX/3apaXx0OBaHUX KOWITiB 3/Ha [loToyHOTrO paxyHKy,
oTpuMye€ iH(pOPMaLiIo PO KypcC, 3a IKUM iHO3EMHA BaJIOTa
Oynma Kxymiena abo mpomaHa Ha MiKOaHKIBCEKOMY
BAJIIOTHOMY PUHKY Y KpaiHH.

2.14.4. bank Mae npaBo MOBEPHYTH 3asABY, SKa 3allOBHEHA
KitieHTOM 3 TTOpYIIICHHSIM BUMOT 3aKOHOJIaBCTBAa YKpaiHw, a
TaKOX SKIIO Yy baHka BHHUKAIOTh CYMHIBH WIOJO
MMOBHOBaXKEHb 0Ci0, mo mignmucanu 3asBy. 3asBa KiieHTta
BBa)XKA€ThCS MOBEpHYTUM(010) 0e3 BHKOHAHHS SIKIO baHk
HarpaBuB KITi€eHTy BiAMOBITHE TOBIOMIICHHS B TOPSIKY
BCTaHOBJIEHOMY JloroBopom.

2.14.5. KimieHT Mae mpaBo MEpEeHeCTH JaTy KyMiBii
1HO3eMHO1 BATIOTH Ha iHIMKN OniepaniifHuii 1eHb, 3{IHCHATH
KYHIBJIIO 1HO3€MHOI BaNIOTH B CyMi MEHIIIH HIX Ta, IO
BKa3aHa B HajaHiil 3asBi, Biakaukatyu 3asBy NpO KYIiBIIO
1HO3eMHOI BaJIIOTH y MOBHIN CyMi y TOPSAIKY, BU3HAUEHOMY
3aKOHO/MAaBCTBOM Ykpainm, [loroBopom Ta Tapudamu
banky.

exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the legislation of Ukraine, concludes the
agreement on purchase, exchange and/or sale of non-cash
foreign currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the legislation of Ukraine, as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned (oyu) without execution if the Bank has sent the
appropriate notice to the Client in accordance with the
procedure established by the Contract.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the legislation of
Ukraine, the Agreement and the Bank's Tariffs.

3. JOBIPEHICTb HA IIPABO PO3IOPAJIKEHHS
PAXYHKAMM

3. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

3.1. KiienT Mae mpaBo HaJaTH JIOBIpEHICTh iHIIIH 0c00i Ha
pO3MOpsIKEHHT  BiAKpUTUMH y baHky  paxyHkamu.
JloBipeHICTh Ha MPaBO PO3MOPSHKEHHS paXyHKaMH MOXKeE
OyTH 3acBiueHa YIIOBHOBaKCHUM MpaliBHUKOM baHKy abo
HOTapialbHO, B 3aJIE)KHOCTI BiJA BHMOI 3aKOHOJABCTBA
Ykpainu.

3.2. KumieHT 3000B’s3aHUIl HeTralHO B MHCHMOBIH (hopmi
MOBIOMJISITH  baHK mMpo cKacyBaHHA BWAAHOI HUM
JIOBIPEHOCTI Ha IMPAaBO PO3NOPS/HKEHHS PaxXyHKaMH 1HIITUM
ocobam. VY BuMaaKy HeBUKOHaHHS KilieHTOM I1150TO
000B’s3ky KitieHT Hece BIANMOBIAAIBHICTh 33 BUYWHCHHS
TaKUMH 0CO0aMH Iiil 010 PO3NOPSHKEHHS PaXyHKaMH SIK
3a cBOI BJIacHI. baHK 3BUIBHAETHCA Bil BiAMOBIIAIBLHOCTI 3a
BUMHCHHS OTIepalliid TT0 paXyHKax Ha ITiICTaBi JOBIPEHOCTI Y
pasi HenoBigominenHs Knienrom banky npo ii ckacyBaHHs.
3.3. V pasi 3BepHeHHs 10 baHKy mnpencraBHuKa 3a
JOBIPEHICTIO (KpIM TOBIPEHOCTEH, BUIAHMX HA TEPHUTOPIil
iHIIOT Jiep)KaBW, JIETali30BaHUX (AllOCTHIIBOBAHUX) Y
BIIMOBIIHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOIO
BUKOpUCTaHHs paxyHkiB Kirienra, bank wmae mpaBo
3allpOCHTH Bif mpencraBHUKa KiieHTa HagaHHS BUTATY 3
€IMHOTO peecTpy NOBIPEHOCTEH, YNHHOTO CTAaHOM Ha JeHb

3.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the legislation
of Ukraine.

3.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfillment of this obligation
by the Client, the Client shall be responsible for the actions
of such persons regarding the ordering of the accounts as
for their own. The Bank is released from liability for
account transactions on the basis of a power of attorney in
case of non-notification by the Client of the Bank about its
cancellation.

3.3. Inthe case of applying to the Bank of the representative
of the power of attorney (except for power of attorney
issued in the territory of another state, legalized (apostilled)
in accordance with the requirements of the law) in order to
use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract




MIPOBEJIeHHST  OaHKiBCHKOI
paxynkom KirieHra.

(BumatkoBoi) omeparmii 3a

from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the
account of the Client.

4. IIPABA, OBOB’SA3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. ITPABA KJIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopucryBaTtucss KOHCYNbTAlliIHHUMHU TOCITyTaMH
banky 3 mnHUTaHb KOPUCTYBaHHA BIACHHUMH paxyHKaMH,
BIIKpUTHMH Y baHKy.

4.1.2. OpepxxyBatu Biji baHKy JNOBIZKH MMPO CTaH paxyHKIB
Kiienra (Ha Bumory), srigno airounx Tapudis banky.

4.1.3. KuieHT Mae TmpaBo 3pOOHMTH  3alOBiJaJIbHE
PpO3MopsLIKEHHS Ta/abo HanaTh TOBIPEHICTh TPETiit 0c00i Ha
MpaBO KOPUCTYBAaHHS pPaxyHKaMH, BiINOBITHO A0 BUMOT
YHUHHOTO 3aKOHOJIABCTBA YKpaiHH.

4.1.4. Y pa3i BUHUKHEHHS CITIPHUX TPaH3aKIii BUMaraTh

Bin baHKy HamaHHA TIOSCHEHb, SKi MiATBEPIKYIOTH

MPaBUIBHICTh CIUCAHHS KOWTIB 3 paxyHKiB KirieHra,

Bimkputux y banky.

4.1.5. CamocriiftHO PO3MOPSIKATHCS
komramu/baHkiBchkuMu  MeTallaMu  BIAaCHHX —paxyHKax,
BIIKpUTHX y BaHKy, 3 TOTpUMaHHAM BUMOT 3aKOHOAABCTBA
ta ymoB Jlorosopy.

4.1.1. Use the Bank's advisory services to use own

accounts opened with the Bank.

4.1.2. Obtain from the Bank a certificate of the status of

the Client’s accounts (on demand), in accordance with the

current Tariffs of the Bank.

4.1.3. The Client has the right to make a testamentary

order and/or to give power of attorney to a third person for

the right to use accounts in accordance with the

requirements of the current legislation of Ukraine.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own
accounts opened in the Bank with compliance requirements
of the Law and the terms of the Agreement.

4.2. OBOB’A3KHU KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JInsa BIAKPUTTA paxyHKiB HamaTu baHKy NOKyMeHTH,
BH3HAYEH] 3aKOHOJIAaBCTBOM Y KpaiHu.

4.2.2. KiienT 3000B’s13aHUH BUKOHYBATH BUMOTH YHHHOTO
3aKOHOAABCTBA YKpaiHH Ta HOPMAaTHBHO-IIPABOBHX aKTiB
HBY, norpumyBaTtucs npuHIUIIB Opradizaiii roTiBKOBUX Ta
OC3roTIBKOBHUX  pO3paxyHKiB, iXx ¢opM, CTaHOApTiB
JOKYMEHTIB 1 JOKyMEHTOOOITYy, IO BHKOPHUCTOBYIOTHCS
Bankowm iy yac BUkoHaHHS yMOB [loroBopy.

4.2.3. He BUKOpPHCTOBYBAaTH paxyHOK ISl 3JiHCHEHHS
MiAIPUEMHANBKOI  AistTbHOCTI  (KpiM  KitieHTiB, sKi €
(hi3MYHOI 0COOO0IO-TIAMPUEMIIEM 1 BIIKPWIA PaxyHOK 3
PEXUMOM cy0’€KTa TOCTIOIAPIOBAHHS).

4.2.4. OmnauyBatu mociyru banky 3rigao 3 Tapudamu
banky.

4.2.5. ToBimomiusiTn bank mpo BCi 3MIHHM Y AOKyMEHTax
ta/abo iHdopmanii (imeHTHdiKaniiiHi gaHi, ¢GaKTHIHOT
azipecy MpOoXuUBaHHA (200 MiCIle THMYACOBOTO TIepeOyBaHHS
Ha Teputopii VYkpaiHm (I HEpEe3UIEHTIB), aapecH
peectpartii, y pasi 3MiHu Buay (CyTi, 3MICTy) HisUIBHOCTI,
(hiHaHCOBOTO CTaHy, KOHTAKTHI PEKBI3UTH TOMIO (Hamami —
3MiHAa O0COOMCTHX JaHuX), sKi Oynu paHille HaJaHi
KiienToOM 3 MeTOI0 BCTaHOBJIEGHHsS IUIOBHX BiIHOCHH 3
bankoMm, y mopsigky Ta oOcsrax, mepeada4eHuX IiF0YuM
3aKOHO/IaBCTBOM YKpaiHH Ta BHYTPIIIHIMA HOPMAaTHBHUMH
JNOKyMeHTaMH baHky 3 muTaHb BiAKpUTTS (0OCITyrOByBaHH)
paxyHkiB, 3amoOiraHHs Ta  TPOTHAIl  Jeramizarmii
(BiAMHMBaHHIO) JOXOiB, OTPUMAaHUX 3JIOYMHHUM IUISIXOM
npotsroM 10-TH KajJeHOapHUX JHIB 3 JaTH HAaCTaHHS
BIIMOBIIHUX 3MiH, SIKIIO IHIIUHA CTPOK HE BCTAHOBJICHO
YMHHUM 3aKOHOZABCTBOM Y KpaiHH.

VY Bumanxy HeHaganus Kiientom iHpopmanii no banky npo
3MiHy OCOOMCTMX JaHHX y BHIIEBKa3aHUX CTPOK, baHk, y
BUMNAAKy HampasiieHHS Kili€HTy NMUCHbMOBHX IOBiZOMJICHB
(JTICTIB, BUMOT TOIIO) 32 JOITOMOTOIO TIOIITOBOTO 3B’ S3KY 3a
azapecoro, mo KiieHt HanaB B baHk, BBaXKa€eTbesl TaKUM, 110
HaJIGKHUM uuHOM HampaBuB lloBimomnenns, a KiieHt
BBaXKA€THCS TAKUM, 1110 oTpuMaB Take [loBinomnenHs. bynb-
siki npeTensii KiieHTa mof0 HEOTpUMaHHS/HECBOEUYACHOTO

4.2.1. To open accounts, provide the Bank with the
documents specified by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the
requirements of the current legislation of Ukraine and
regulatory legal acts of the NBU, adhere to the principles
of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the
Bank when the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address, in
changing the type (essence, content) of activities, financial
condition, contact details, etc.) that were previously
provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided
for the current legislation of Ukraine and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is not
established by the current legislation of Ukraine.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written notices (letters, demands, etc.) are sent
to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notice in a proper
manner and the Client has received such Notice. The Bank
shall not accept any Client’s claims in respect of non-
delivery/late delivery of the Notice if the Bank fails to
receive information about the Changes in personal data
within 10 calendar days from such Change.




orpuManHa [loBinomnenns bank He mpuiiMae 3a yMOBH He
HajaHHs Banky iHpopmarii moa0 3MiHA 0COOUCTHX JaHUX
npotsiroM 10-TH KaneHAapHUX MAHIB 3 MOMEHTY 3MiHH
0CcOOUCTUX JaHUX.

4.2.6. Y BUMMamKy 3MiHM BJIACHOTO TIPi3BHUINA YW/Ta iMEHI,
yr/ta mo-OatbkoBi (Hamami — «[IIb») B Tepmin 10-tu
KaJCHIapHUX [AHIB 3 MOMEHTY BHAa4l YHOBHOBaXCHUMH
Jep’)KaBHUMH OpTaHaMH JOKYMEHTIB, IO CBiAYaTh IIPO
3miny I1Ib Kienra (ragani — «lokymenTn») Hagatu banky
komii JIoKkyMeHTiB.

4.2.7. Sxmo y moxymeHTH Ta/abo iHpopmauito, mo Oyina
panime nmogana Kiiearom no banky mist mpoBeaeHHS HOTO
ineHTu(ikamii 1 BUBYCHHS, BHOCWINCH Oyab-sKi 3MiHU
Ta/ab0 BOHM BTPATWIM YMHHICTH UM BH3HAHI HE HIHCHUMH,
Ta/ab0 CTPOK iX Jii 3aKiHYMBCS, B TAaKOMY BUTAnKy KirieHT
3000B’s3aHNI HalaTH HOBI AOKyMeHTH 10 baHky B TepmiH
10-Tu xajeHJAPHUX JTHIB TICIIs BHECCHHS TaKUX 3MiH.

4.2.8. HanaBatu Ha nepiry BuMory banky nokymenTH Ta/abo
BiIOMOCTi, HEOOXifaHI I 3milicHeHHS baHkoMm mporexyp
inentugikamii Kienra Ta/abo BUromooaepx ypadis, Ta/abo
KOHTPOJIEPiB, B TOMY 4YHMCJIi YTOYHEHHS iH(popmamii momo
ineHTHdIKamii, omiHKN (iHaHCOBOTO cTaHy KiieHTa Ta/abo
(biHAaHCOBOTO MOHITOPUHTY HOro omepamiii B Mporeci
obcnyroByBanHs. IHdopmaris Ta/abo JOKYMEHTH MaroThb
Oytn HamaHi mpoTsaroM 10-Tm OaHKIBCHKMX IHIB 3 JaTH
OTpUMaHHS MMCbMOBOI BUMOTH baHKy.

4.2.9. V pa3i zaminm pgoBipeHoi ocobu Kiienta abo
CKacyBaHHA J0BipeHOCTi, KitieHT 3000B’13aHUI CIIOBICTUTH
npo ue bank y nopsinky, BusHaueHoro IlpaBunamu.

4.2.10. KiieHT 3000B’s13y€ThCS peryJsipHO, ajle He piAlie
OJHOTO pa3y B MicAlb 3axoanTH Ha O¢iuiiHuii caiit banky
abo BizBiqyBaTH baHk 3 METOIO Meperisiay MOKIMBHX 3MiH
y HoroBopi, I[lpaBmmax, Tapudax banmxy. Iligmmcanusm
3asBu-anketd, Ki€eHT MiATBEPKYE, IO BiH O3HAHOMMBCS
Ta MOTOPKYEThCS 13 NPOLEAYPOI0 BHECEHHS 3MiH [0
BHUIIICTIEPEPAaXOBAHUX JIOKYMEHTIB. Y BUIIAJKy HE3TOAH i3
3arponioHoBaHNMHK bankom 3minamu g0 JloroBopy, [IpaBuin
ta/abo TapudiB banky, Kmienr mae mnpaBo posipBaTu
Horosip y mnopsnaky, mnepeabaueHomy Jlorosopom 3
OJHOYACHMM BHKOHaHHSM bBoproBux 3000B’s3aHp 3a
Horosopom.

4.2.11. 3aBuacHo, He Mmi3HiIIE HDK 3a 2 BaHKIBCBKI JHI 10
JaTH OTPUMAaHHS TPOIIOBHX KOIITIB TOTIBKOIO, HAJaBaTH
Banky 3asBy Ha OTpUMaHHS TOTIBKOBHUX KOIITIB 3 Kacu
Banky, sKmO cyma TOTIBKOBHX KOIITiB IIEPEBHIIYE
50 000,00 TpuBeHb a00O EKBiBaIEHT Ii€l CyMH Yy IHIIN
BIIOTI BIMOBiTHO 110 0(illifHOr0 0OMIHHOTO KypCy TPHBHI
10 1HO3EMHUX BaIIOT, BcTaHoBieHoro HBY.

4.2.12. Inmi o6oB’s3ku, mependadeHi [loroBopowm,
[IpaBunamu, 3aKOHOMABCTBOM VYKpaiHH, y TOMY YHCII
HOPMAaTHBHO-IIpaBoBUMU akTamu HBY.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter - Full name) in the term of
10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter - Documents) to provide the Bank with a
copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged
to submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.
4.29. In case of replacement of the authorized
representative of the Client or the cancellation of the power
of attorney, the Client shall notify the Bank in accordance
with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site
of the Bank on a regular basis at least monthly or visit the
Bank in order to review potential changes in the Contract,
Rules, and Rates of the Bank. By signing the application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Contract, Rules and/or Rates of the Bank offered by the
Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with
fulfillment of Debt obligations hereunder.

4.2.11. Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application for
cash withdrawal if the amount of cash withdrawal exceeds
UAH 50,000.00 or equivalent of the amount in other
currencies according to the official exchange rate of the
NBU effective on the date of the application.

4.2.12. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.3. TIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBO€4acHO OTPHMYBAaTH BUHArOpoIy 3a HaIaHHS
OankiBcbkux mocnyr Kumienty, srigHo 3 [oroBopom Ta
Tapudamu banky.

4.3.2. 3wmimtoBatm ymoBH JloroBopy, Tapudwm banky,
IIpaBuna, 3a yMOBH MOIEPEIHBOTO MOBiMOMIIeHHS KitieHTa
Opo Taki 3MiHM y TOPSAKY, BU3HaueHoMy JloroBopom Ta
IIpaBunamu.

4.3.3. bank Mae TmpaBo 3[ifCHIOBaTH TNPUMYCOBE Ta
JIOTOBipHE cIMCcaHHsI KOWTiB 3 paxyHKiB KitieHTa, BiAKpUTHX

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and Tariffs of the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the
Bank, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts




y bamky, y Bumagkax, mnepen0aueHUX  UYHHHUM
3aKOHOAABCTBOM YKpaiHH Ta po3ninom 5 [Ipaswui.

43.4. VYV pa3i odopmuenHs KiieHToM po3paxyHKOBHX
JOKYMEHTIB 3 MOPYLIEHHSIM BUMOT YHHHOT'O 3aKOHOAABCTBA
Ykpainu, HOpMaTHBHO - TMPaBOBUX akTiB HarioHaJIEHOTO
OaHky Ykpainu Ta/abo BHYTpimHiX npasui banky, bank mae
MpaBoO BIIMOBUTH Y 3IIMCHEHHI PO3PaxyHKOBHX OIEparii
MOTHBOBAHO. 3a BJaCHUM OakaHHsM bank Moke ohopMuTy
MMCHMOBY Bi/IMOBY 3 IOCHJIAHHSM Ha ITiJICTaBH, ITepe10adeHi
YUHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

4.3.5. Ilporsrom crpoky nxii [oroBopy bank mae mpaBo
MpuUitMaTH BHUKOHAHHA OOproBux 3000B’s3aHb KirieHTa
niepen bankoM Bijg TpeThoi 0cO0U 3a OY/Ib-SIKUM YKIIaJICHUM
Mk Kiientrom Ta baHKOM HOTOBOpOM 1 MiAMUCAHHSIM
HoroBopy/3assu-ankern/3assu Kiient mae banky cBoro
3rojIy Ha IIe.

4.3.6. Yxnanenusm Jloropopy CTOpOHH OTOIKYIOTHCSA, IO
y pasi kyniBni bankom 6e3roTiBKOBOiI iHO3eMHOI BaJIlOTH 3a
JIOPYYEHHIM Kiienra, Bbanxk HapaxOByBaTHME,
yTpUMyBaTuMe Ta CIUladyBaTUME cyMmMy 300py Ha
000B’sI3K0OBE JIepKaBHE MEHCIMHE CTpaxyBaHHs Bijl iMeHi Ta
3a paxyHok Kiieata y cymi, BH3HaYeHIH YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

4.3.7. bank Mae mpaBO BIICTYNHTH MpaBa / 3aMIHUTH
KpenuTopa y 3000B’s13aHHI 3a JloroBopoM 6e3 HeoOXiTHOCTI
otpumanHA 3rojau KimienTa.

4.3.8. bank mMae npaBo Ha MMiJICTaBi BiMOBITHUX JOKYMEHTIB
Ta B IOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTPIIIHIME TpouenypamMu baHKy, 3yNUHSITH BHIATKOBI
omeparlii 3a paxyHkoMm KilieHTa, Moo sSKOro € myOJiuHe
OOTSDKEHHSI pyXOMOT0 MaiiHa Ta BiJHOBIIOBAaTH BHIATKOBI
oreparii 3a paxyHKOM Yy BHIIaJIKy, BU3HAUCHOMY 3aKOHOM
VYkpaiau «[Ipo mmaTikHI CHCTEMH Ta Tepeka3 KOINTIB B
VYkpaiHi».

4.3.9. Hapcunatn KiieHty peknamHy iH(pOpMaIio Bif
banky y BUraai McTiB, SMS-TIOBIAOMIICHD Ta iH.

4.3.10. YV Bunmagky mnopylleHHsS/HeBUKOHAHHS KiieHTOM
BUMOI' YHHHOTO 3aKOHOJABCTBA 3 MUTaHb 3al00iraHHs Ta
mpoTuaii Jeramizamii (BiIMHUBaHHIO) IOXO[IB, OAEPKAHUX
3MI0YMHHUM OUISIXOM, B  OJHOCTOPOHHBOMY  TOPSIIKY
BiIMOBHUTH B 00cnyroByBaHHi Kiienra.

4.3.11. bank mae mpaBo BimMoBuTH KiieHTYy y 3miiicHeHH]
IUIaTeXIB, AKIIO (iHaAHCOBA oreparist Oyae MICTUTH O3HAKH
TaKoi, 1[0 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHO/aBCTBa
VYkpainu nijguisirae piHaHCOBOMY MOHITOPHUHTY.

4.3.12. 3npiiicHroBaTH, 6€3 TIOTIEPETHLOTO TIOBIIOMIICHHS Ta
srogu KiieHTa (OTO3MOMKH 1 BiJleO CIIOCTEPENKEHHS Yy
BigmiieHHsX baHky, a Takox ¢ikcyBaHHS OyIb-SIKHX
KOHTaKTiB 3 KiieHTOoM, B TOMy 4HcIi (ajle He BUKIIIOYHO)
Oynp-axux TenedoHHNX eperoBopis 3 KimientoMm (30kpema,
MEperoBopu CHiBpoOiTHUKIB baHKy, B T. 4. omeparopis
JosinkoBoro meHTpy, Ta KiieHra) Ha marHiTHOMYy Ta/abo
€JeKTPOHHOMY HOCIi, 30epirati Ta BUKOPHUCTOBYBAaTH TakKi
(dotorpadii, ayaio- Ta BigeoMaTepiaiu B SKOCTI TOKa3iB.
4.3.13. bank mae mpaBo BiamoBuTH KitieHTy B yknaneHHi
HoroBopy Ta/abo posipBaHHiI [loroBopy, 3aNMINAOYd 3a
c000¥0 MpaBO HE KOMEHTYBAaTH CBOTO PIIIEHHS.

4.3.14. 3pilicHIOBaTH  KOHTPOJIb 3a  OaHKIBCBKUMH
omeparisimu KitieHTa 3 METOI 3IIHCHEHHS BallFOTHOTO
HarsIny Ta/abo (hiHaHCOBOTO MOHITOPUHTY, Ta/ab0 3 METOIO
KOHTPOJIIO PEKUMIB PaxyHKY, IO BU3HAYEHI HOPMATHBHO-
npaBoBuMu akTamu HBY ta 3akoHonaBcTBOM.

opened with the Bank in cases stipulated by the current
legislation of Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of settlement
documents in violation of the requirements of current
legislation of Ukraine, normative legal acts of the National
Bank of Ukraine and/or internal rules of the Bank, the
Bank has the right to refuse to execute settlement
operations on a motivated basis. At its own discretion, the
Bank may issue a written waiver with reference to the
grounds provided by the current legislation of Ukraine.
4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfillment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank and
signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of the
Bank, to stop the expense transactions on the account of the
Client in respect of which there is a public encumbrance of
the movable property, in the amount of such encumbrance,
and to restore the expense operations on the account in the
event specified by the Law of Ukraine "On payment
systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of
the requirements of the effective legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse a Client to make
payments if the financial transaction will contain signs that
are subject to financial monitoring in accordance with the
requirements of the current legislation of Ukraine.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, incl. (including the operators of the Help
Center and the Client) on magnetic and/or electronic media,
to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations in order to
carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and Law.




43.15. 3 wMerow 3amo0iraHHs HECaHKI[IOHOBAaHOMY
BUKOPHUCTAaHHIO KOIUTIB Ha Oyap-sKuX paxyHkax KiieHra,
Bigkputux y banky Ta/abo momepelkeHHS MOB’SA3aHUX 3
uuM  30uTkiB  Kiienta, bank Mae mpaBo mpoBOAWUTH
OJIOKYyBaHHS paxyHKiB Ta/abo0 OJOKyBaTH TIPOBCICHHS
JesiKuX omepariit 6e3 monepemxeHHs KirieHTa y HaCTyTHUX
BUMIAJIKAX:

4.3.15.1. 3a omepamisMH, SKi TPOBOMATHCS HA TEPHUTOPIl
KpaiH, 0 3a omepaTtuBHOIO iH(opmamieo baHky maioTh
MiJIBUIIICHUH PIBEHb PU3HKY;

4.3.15.2. y pasi nopymenss Kiniearom nonoxens Jlorosopy
ta [IpaBui 1O HOBHOTI'O BPEry/IIOBaHHS CIIPHUX IUTaHb;
4.3.153. 3 MeTow TMONepeKeHHS YW MPUITUHEHHS
MO>KJIMBUX HE3aKOHHHMX YW HENorojkeHux 3 bankom niif 3
BHKOPHCTAaHHSAM PaxyHKY (TOOTO 3a HAsSBHOCTI ITiTO3PH PO
maxpaiictso). IIpu oMy bank He Hece BiMMOBITATHHOCTI
3a MOJKJIMBI MPSIMI YW OTIOCEPEIKOBaHI 30UTKH, SIKI MOXYTb
OyTu noHeceHi KiienTom B pe3ynpTati Takux Aiid. BonHowac
bank mae mpaBo HagaBaTd iH(OpPMAIIIIO PO TaKi BHUITAIAKU
MIPaBOOXOPOHHUM OpraHaM.

43.154. 'y pa3i HEBUKOHAHHS
Horosopy/Ilpasun/Tapudis bauky;
4.3.15.5. y pa3i, skmo baaky cTaio BiioMo Ipo MPUTTHHEHHS
TPYZOBHUX NpaBoBigHOCHH Mix KiienTom Ta Oprasnizamiero
(y ToMy uumcm 3 baHkoM), B TOMy YHCIi 3a HasBHOCTI
HeTIoTameHnx 60proBux 30008’ s13aHb niepen Opraxizalieio
Ta/ab0 bankowM;

4.3.15.6. y pa3si, skmo baHky cTajo BiIoMO mpo CMepTh
Kiienra (magxomxenHi 1o banky 3amurty HOTapiycy, Komii
CBIIOIITBA PO CMEPTH a00 PILICHHS CYAy PO OrOJIOMICHHS
IIOMEPJIMM TOIIO);

4.3.15.6. y pa3i IOCTPOKOBOTO pPO3ipBaHHS/TIPUITHHEHHS
JoroBopy 3 iHiniatneu banky;

4.3.15.7. 'y pa3l HasgBHOCTI MPOCTPOYEHUX OOProBHX
3000B’s3aHp Kitienta mepen baHkoM 3a KpeaMTHUMHU
JOTOBOpaMH  JIO  MOMEHTy  moramieHHs  KiieHTom
3a00proBaHOCTI B YacTHHI MPOCTPOYCHOIO IUIATESKY UM B
cyMi Bci€i 3a00proBaHOCTI 3a KpeauTHUM JoroBopoM (bank
BH3HAYA€E CAMOCTIIHO);

4.3.158. y iHmUX BHIAJAKaXx,
MopyLIeHHs 3aKOHOJaBCTBA.

Knientom  ymoB

3 METOK 3ano0iraHHs

4.3.16. [IIporsirom pii KapaHTHHY, BOEHHOTO YU
HAQ/I3BUYAHHOTO CTaHy, BCTAHOBJICHHUX 3aKOHOJABCTBOM,
Bbank Mae TmpaBO CaMOCTIHHO BBOJUTH THUMYaCOBI

oOMmexxenHst s KitieHTa/Tpetix ocib i3 BHECEHHS TOTiBKH
JUTSL 3apaxyBaHHS 1HO3EMHOI Ta/a00 HaIiOHAIBHOI BaJIOTH
Ha paxyHku KiieHra, Binkputux y banky.

4.3.17. Inwi npasa, nepeadaueni orosopowm, [IpaBunamuy,
3aKOHOAABCTBOM YKpaiHH, y TOMY 4YHCIlI HOPMAaTHBHO-
npaBoBumu akramu HBY.

4.3.15. In order to prevent unauthorized use of funds on
any Client's accounts opened with the Bank and / or to
prevent related losses of the Client, the Bank has the right
to block accounts and / or block certain transactions
without notifying the Client in the following cases:
4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
of the Agreement and the Rules until full settlement of
disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account (ie
in case of suspicion of fraud). In this case, the Bank shall
not be liable for possible direct or indirect damages that
may be incurred by the Client as a result of such actions. At
the same time, the Bank has the right to provide
information on such cases to law enforcement agencies.

4.3.15.4. in case of non-fulfillment by the Client of the
terms of the Agreement / Rules / Tariffs of the Bank;
4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's
death (receipt by the Bank of a notary's request, a copy of
the death certificate or a court decision declaring him dead,
etc);

4.3.15.6. in case of early termination / termination of the
Agreement at the initiative of the Bank;

4.3.15.7. in case of overdue debt obligations of the Client
to the Bank under credit agreements until the Client repays
the debt in part of the overdue payment or in the amount of
all debt under the loan agreement (the Bank determines
independently);

4.3.15.8. in other cases, in order to prevent violations of
the Law.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties
to deposit cash for crediting foreign and / or national
currency to the Client's accounts opened with the Bank.

4.3.17. Other rights stipulated by the Agreement, the Rules,
the legislation of Ukraine, including normative legal acts of
the NBU.

4.4. ObOB’AI3KH BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 30008B’s3aHuii Ha BuMory KirieHTa BHIaBaTu
KitienTy BUNEICKY 3 TOTOYHOTO YH/Ta BKIJIAJHOTO PaXyHKY/iB
Kimienra. Bummaua Bummcku uwm/Ta IyONiKaTy BHIIHCKA
3MIACHIOETHCSI 32 OKpeMHM 3anmuToM KitieHTa — 3rigHO
nitounx Tapudis banky.

4.4.2. He posromomnryBaty TpeTiM ocodam iHdopMartiro mpo
Kiienra, sika ckiiajgae OaHKIBCbKY TAEMHHIIO, 32 BUHATKOM
BUMAJKIB TMEpelJaHHsl Takoi iHpopmauii B MOPSAKY Ta B
00’eMi, BHU3HAYECHUX UYHHHUM 3aKOHOIABCTBOM YKpaiHU
ta/abo Jlororopom, [TpaBunamu.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client - in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.




4.43. V pumagkax, fKi mnependoadeHi 3aKOHOIABCTBOM,
nporssroM  aii  JloroBopy, baHk Bukonye ¢yHKmii
MOJATKOBOTO areHTa Ta 3000B'I3aHMI HapaxoBYBAaTH,
YTPUMYBAaTH Ta CIUIA4yBaTH CYMH TOJATKIB Ta 300piB 10
OIODKETY 3a paxXyHOK IuTaTHHKA monaTky (Kimienra).

4.4.4. Tomi o0oB’s3km, nepenbadeHi JoroBopom,
[IpaBunamu, 3aKOHONABCTBOM YKpaiHH, y TOMY YHCHI
HOpMaTHUBHO-TIpaBoBUMH akTamMu HBY.

4.4.3. In cases stipulated by Law the Bank shall act as a tax
agent and shall be obliged to accrue, withold and pay taxes
and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.5. BLAITOBIJAJIBHICTD KJI€HTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHnT Hece BiIMOBITATBHICTh 32 BUKOHAHHS YMOB
Horosopy, [Ipasui, Tapudis banky BiamoBinHO 10 BUMOT
3aKOHOJIaBCTBa YKpainu Ta ymoB JloroBopy Ta IlpaBui.
4.5.2. KiaieHT Hece BIANOBIZANBHICT, 3a HaJaHHS
HEJ0CTOBIpHOI iH(popMaIlii mij yac ykinazeHHs Jlorosopy
3TiJTHO 13 3aKOHOJIJABCTBOM Y KpaiHH.

4.5.3. boprogi 3000B’s13aHHS 3a OYIb-IKHM YKJIaIEHUM MiX
Kiientom ta Bankom noroBopoM MOXyTh OyTH MoOramiexi
MOBHICTIO a00 4YacTKOBO OyIb-SIKOIO TPeThoro (1HIIOKO)
0c000¥0, sIKa BUSABHIIA OaXkaHHS Ta TOTOBA IIOTaCUTH OOPTOBi
3000Bs13aHHs Kiienra, Ha mo KiieHT mignucanHsM 3asBU-
AQHKEeTH HaJa€e CBOIO 3rojly. Y BHIAJKy BUKOHAHHS TaKOIO
TPETHOIO (1HIIOK0) 00000 OOProBUX 3000B’s13aHb KiTieHT 32
JloroBopoM B TOBHOMY 00CS31, 10 TaKOi 0COOM MEepeXoIsATh
npasa banky 3a JloroBopom.

4.5.1. The Client is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

45.2. The Client is responsible for providing false
information at the time of conclusion of the Agreement in
accordance with the legislation of Ukraine.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which the
Client submits his consent by signing the Application
Form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6. BLAITIOBIJAJIBHICTH BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BIAMOBINANBHICT, 32 BUKOHAHHS YMOB
Horosopy, [Ipasun, Tapudis banky BianosizHo 10 BUMOT
3aKOHOAaBcTBa YKpainu Ta ymoB [loroBopy Ta IIpaBum.
4.6.2. BignoBiganbHicts baHky, npu 3ailicHeHHi
nepexasis:

4.6.2.1. Y pa3i nopyueHass baHkoM CTpOKiB BHKOHaHHS
nopyueHast Kiienta Ha mnepekas3, baHk 3000B's3aHmiA
CIUTaTUTH TUIATHUKY TeHio y po3mipi 0,01 BigcoTka cymm
MPOCTPOYCHOTO TUIATEXKY 32 KOXKHUHU JICHb MPOCTPOUCHHS,
10 HEe MOXe nepeBuiryBaTH 10 BiICOTKIB CyMu mepekasy.
4.6.2.2. Y pasi mopymieHHsT baHKOM CTpOKIB 3aBepIIECHHS
nepekasy, baHk 3000B'13aHuUil CIIIATUTH OTPUMYBady IMEHIO
y po3mipi 0,01 BifcoTka cyMu MPOCTPOUCHOTO IJIATEXKY 3a
KOXKHHUIl 1€Hb MPOCTPOYEHHS, L0 HE MOXKE IEPEBUILYBATH
10 BiICOTKIB CYMU TIEpPEKa3y.

4.6.2.3. Y pa3i NOOMUIKOBOrO TIepeKasy 3 paxyHKa
HEHAJIeKHOTO IUIaTHUKA, IO CTaBcid 3 BMHU baHky, bank
3000B'A3aHUN TIepeKa3aTH BiNOBIIHY 3a paXyHOK BIACHHX
KOILITiB CyMy TIepeKa3y Ha paxyHOK HEHAJIE)KHOTO IJIATHUKA,
a TAaKOX CIUIATUTH HEHAJIEKHOMY IUIaTHUKY MEHIO y PO3Mipi
0,01 BimcoTka Bim CyMH TIepeKasy, 3a KOXHHHA JCHBb
MOYMHAIOYM BiJ JHS TOMHJIKOBOTO TepeKazy A0 JHs
MOBEPHEHHSI CYMH IlepeKa3dy Ha pPaxyHOK HEHAJIEKHOTO
IUTaTHHUKA, 110 HEe MOXKe mepeBuiryBaT 10 BiICOTKIB cyMH
nepekasy

4.6.2.4. Y pasi nepeka3y 3 paxyHKa IUTaTHUKA 0€3 3aKOHHUX
MiJCTaB, 3a IHIIIaTHBOIO HEHAJIEXKHOIO CTATyBaya, 3
MOPYLIEHHSIM yMOB NOPYYEHHS IUIaTHUKA Ha 3[iHCHEHHS
JIOTOBIPHOTO CHHUCaHHSI a00 BHACTIAOK IHIIUX MOMMJIOK
Banky moBepHEHHS IMIATHUKY Li€l CyMH 3IIMCHIOETHCS Y
BCTaHOBJICHOMY 3aKOHOM CYZOBOMY mopsaky. Ilpu npomy,
Ko baHK cIucaB KOWITH 3 paxyHKa IUIATHHKA 0e3
3aKOHHMX MiJCTaB, baHk Mae CIaTUTH IJIATHUKY MEHIO Y
po3mipi 0,01 BigcoTka Bi cymMu HepeKkasy, 3a KOXHHN JIeHb
MOYMHAIOYM BiJ JHS IepeKa3dy 10 IHs IOBEPHEHHS CYMH

4.6.1. The Bank is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.6.2. Responsibility of the Bank when making
transfers:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Client's order for remittance, the Bank is
obliged to pay to the payer a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.2.2. In case of violation by the Bank of the deadlines
for completion of the transfer, the Bank is required to pay
a penalty of 0.01 percent of the amount of delayed
payment for each day of delay, which cannot exceed 10
percent of the amount of the transfer.

4.6.2.3. In case of erroneous transfer from the account of
the improper payer, which occurred through the fault of
the Bank, the Bank is obliged to transfer the appropriate
amount of the transfer at its own expense to the account of
the improper payer, and pay a penalty of 0.01 percent of
the transfer amount for each the day from the day of
erroneous transfer to the day of return of the transfer
amount to the account of the improper payer, which cannot
exceed 10 percent of the amount of the transfer.

4.6.2.4. In case of transfer from the payer's account
without legal grounds, at the initiative of the improper
collector, in violation of the terms of the payer's order to
write off the contract or due to other errors of the Bank,
the refund of this amount is made in court. In this case, if
the Bank has debited funds from the payer's account
without legal grounds, the Bank must pay the payer a
penalty of 0.01 percent of the transfer amount, for each
day from the date of transfer to the date of return of the




mepekasy Ha paxyHOK IUIaTHUKA, 10 HE
nepeBuyBary 10 BiICOTKIB CyMu TepeKasy.

MOXKE

4.6.3. baHk He Hece BIAMOBINANBHICTH 32 HEMOYKJIUBICTH
3aBEpIICHHS TIepeKasy, iHimitoBanoro KirieHToM, BHACITITOK
HeBipHOTO 3a3HaueHHS KIIEHTOM pPEKBi3WTIB OTpHUMYBaua;
3aCTOCYBaHHsS JI0 KpaiHW MICI[€3HaXO/PKEHHS OTpUMYyBaya
MDKHApOIHUX  CaHKIIA, 10 YHEMOXJIMBIIOIOTH a00
YCKJIaHIOIOTh IE€peKa3; MOpPYIICHHsS OaHKOM OTpHUMyBaya
CTPOKIB 3apaxyBaHHs MEpeKa3dy Ha paXyHOK OTpHMYyBaya;
BHHUKHEHHS OOCTaBHH, IO HE 3aJiexarh Bix Boiyi baHKy,

TOIIIO.
4.6.4. bBauk Hece BIANOBIZAIBHICTE 34 HE3aKOHHE
PO3rOJIOIIEHHS] Ta/Yd BUKOPUCTaHHS iHoOpMamii 1mpo

Kiienra, ska ckmagae OaHKIBCBKY
BI/ITTOBITHOCTI 10 3aKOHO/IAaBCTBA Y KpaiHM.
4.6.5. bank He Hece BimmoBimambHOCTI mepen KiieHToM,
noBipeHuMHu ocobamu KiienTta, fioro KoHTpareHTamu 3a
Oynmp-sKi yTpUMaHHS, CaHKIli, OOMEXEeHHS Ta iHImI
HEeTaTHBHI HACHIAKH OO0 PaxyHKiB, TPOLIOBUX KOIITIB Ta
oreparliif 3a paxyHKaMH, SKIIO TaKi HACIIAKY MOBs3aHi i3
BukoHaHHIM BuUMOT FATCA 3 6oky IlogatkoBoi ciyxOu
CIIA, O0aHKiB-KOPECIIOHACHTIB Ta IHIMMX 0cCi0, M0
MpPUIMalOTh y4acTh B IEpeKa3axX, a TaKoX 3a Oynb-sKi
TTOB’s13aHi 3 ITUM 30UTKH, BUTPATH, MOPAJIBHY IIKOAY Ta/abo
HEOTPHUMAaHI TOXOIH.

TaEMHUITIO, Y

transfer amount to the payer's account, which cannot
exceed 10 percent of the amount of the transfer.

4.6.3. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.4. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the legislation of Ukraine.
4.6.5. The Bank shall not be liable to the Client, the Client's
trustees, his counteragents for any maintenance, sanctions,
restrictions and other negative consequences for accounts,
cash and account operations, if such consequences are
related to compliance with FATCA requirements by the US
Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related
losses, expenses, moral damage and/or income not
received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CtopoHU 3BUNBHAIOTHCSA Bijl BiJIOBINANBHOCTI 3a
4acTKOBe a00 MOBHE HEBHKOHAHHS CBOiX 3000B'si3aHb 3a
JloroBopoM y pasi HacTaHHs Ta Jii 00CTaBUH HenepeOopHOT
cwii  (popc-Maxop), IO 3HAXOAATHCS 11032 MEXaMH
koHTpoto CTopiH, Ta siki CTOPOHH HE MOTJIH MEPeI0aYUTH
abo SKMM HE MOTIHM 3amo0irtu. Y IbOMY KOHTEKCTI
0o0CTaBUHM HEMepeOOpPHOT CHIIM 03HAYAIOTH: a) CTUXIMHE
auxo (moxexa, BHOYX, MOBiHb, 3eMyeTpyc), 0) BilHY
(orosomieHy 4 HEOTOJIOMIeHY), OKYIIAIil0, TPOMAISTHCHKY
BiifHy, aKTH TPOMAa/ICEKO1 HETIOKOPH, TOBCTAHHS, TPUPOIHI
Ta HeNpupogHi KatacTpopu Ta iHmI 0OCTaBHHH,
HenepenOadeHi Ta sKi € mo3a KoHTposieM baHky, B) mii,
BUMOTH a00 OOMEKEHHsI, IO iX BCTAHOBIIOE Jisi banky
VYpsan Ykpainu a0o iHII TpeTi CTOPOHHW, y TOMY YHCIHI
BCTaHOBJICHI YPsIIOM OOMEXKEHHS Ha JIOCTYI JI0 PaxyHKIB,
1HO3eMHOI BadOTH a00 OAaHKIBCBKOIO 3aKOHOIABCTBA
VYkpainu abo Horo TIiyMaueHHs Yy TUX MeXax, y IKUX BOHH
MOKYTh 3aBaJuTH baHKy y BUKOHaHHI H0oro 000B'A3KiB.
4.7.2. CtopoHa He 3BUIBHSAETHCS BiJl BiIMOBIIaILHOCTI 3a
HECBOEYACHE BUKOHAHHS 3000B'3aHb, SKIIO OOCTaBUHU
HenepeOopHOi cuy, BuzHaveHi 1. 4.7.1. [IpaBun, HacTamu
y Tepio MpOCTPOUYEHHS BUKOHAHHS OOPTOBHX 3000B's13aHb.
4.7.3. Cropona 3000B's13aHa MOBiZOMUTH iHITY CTOpOHY
PO HACTaHHS Ta NPUIMHEHHS Jii 00CTaBUH HenepeOopHOT
CWIHY, 3 HAJIaHHSAM TiATBepKeHHS TOproBo-npoMHUCIOBOT
najxatd YKpaiHu, MpOoTAroM 3-X poOOYMX IHIB Bil JHaTH
HacTaHHs ab0 MpUIMHEHHS 1X Aii. HemoTpuMaHHS CTpOKiB
MOBIJIOMJICHHS TIPO HAaCcTaHHS OOCTaBUH HerepeOopHOl
cwm 1mo36aBnsge CTOpOHY TpaBa IOCHJIATHCS Ha Taki
00CTaBHHM SK MiACTaBY 3BIILHEHHS BiJl BiIOBITaIEHOCTI.
4.7.4. Y pa3i HacTaHHsA 00CTaBWH, BU3HAueHUX 1. 4.7.1.
[IpaBui, TepMiH BUKOHaHHS 3000B'13aHb MOJJOBKYETHCS HA
CTPOK IIii TakuxX 00CTaBHH, aje He OiIbIIe K Ha 1 MicCSIIb.
4.7.5. Slkmo o6craBunam, Bu3HaudeHi m. 4.7.1. Ilpawm,
JisTUMYTh TToHAN | Micsib, KitieHT 3000B's13aHUI TPOTITOM

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfillment of their obligations under the
Agreement in case of occurrence and effect of force
majeure circumstances beyond the control of the Parties
and which the Parties could not foresee, or which could
not be prevented. In this context, circumstances of force
majeure mean: a) natural disaster (fire, explosion, flood,
earthquake), b) war (declared or not), occupation, civil
war, acts of civil disobedience, insurrection, natural and
unnatural disasters, and other circumstances, unforeseen
and beyond the control of the Bank, c) the actions,
requirements or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
the restrictions established by the Government on access
to accounts, foreign currency or banking legislation of
Ukraine or its interpretation in within the limits of which
they may interfere with the Bank in the performance of its
duties.

4.7.2. A Party is not exempted from liability for late
fulfillment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.
4.7.3. The Party is obligated to inform the other Party of the
onset and termination of the force majeure circumstances,
with the confirmation of the Ukrainian Chamber of
Commerce and Industry, within 3 working days from the
date of onset or termination of their validity. Failure to
comply with the time limits for notification of the
occurrence of force majeure circumstances deprives the
Party of the right to invoke such circumstances as grounds
for the release of liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such
circumstances, but not more than for 1 month.




5-Tu poOoUuMX JHIB BiJ] 3aKiHYEHHS CTPOKY, BH3HAYEHOTO TI.
4.7.1. lpaBui, moracutu 3a60proBaHicTk 3a JJoroBopom.
3acmepesicenna: CmopoHu OOMOBUNUCH, WO NUCLMOBE
nogioomnennss ~ Knienma npo  nacmaumna  obcmasun
HenepebopHoi cunu bauk 30UCHIOE WLIAXOM PO3MIUWEHHS
8i0nogionoi inghopmayii 6 onepayiliHux 3a1ax YCMAHO8
banxy ma na Oghiyitinomy caiimi bBanxy 6 mepeosci Inmepnem
www.otpbank.com.ua.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information in the
operating rooms of the Bank's institutions and on the
Bank's  Official Website on the Internet at
www.otpbank.com.ua.

5. JOT'OBIPHE CIIUCAHHSA

5. DIRECT DEBIT TRANSFER

5.1. Y BignosigHocTi 31 cr. 26 3akoHy Ykpaiam «IIpo
IUTATDKHI CHCTEMHM Ta TIepeKka3 KOIUTIB B YKpaiHi»,
Kiient/®@i3nuna ocoba-mignpuemMens (Hagami pazoM Yy
po3mini 5 Ilpaswmr — Kitient) gopyvae banky camocriiiHo
30iliICHIOBATH J0TOBipHe CIIMCAHHA KOWITIB y OyaAb-siKkiii
BanwTti/bankiBcskomy Metadi y BinnoBignomy po3mipi 3
Oynb-sikoro paxynky Kiienra, mo Binkpuruii y bBanky,
Y HACTYNHUX Bunaakax (HagaJui — [oroBipHe cniucanus):
5.1.1. 3a BukoHaHi 3rigHo 3 JloroBopoM omepanii Ta HaJaHi
MOCIIYTH 'y po3Mipax, nependoadennx Tapudamum banky, a
TaKOXX IIPU HACTAaHHI CTPOKIB CIIaTH OOPTOBUX 3000B‘s13aHb
Kiienra nepen bankoM (SIK MpoCTpOYEHMX IUIATEXKIB, TaK i
IUIaTeXiB, CTPOK OIUIATH SIKUX HAcTaB) 3a OyAb-SKUMHU
JOTOBOpaMH, YKJIaJEHUMH MK HUM Ta baHKkoM, B ToMy
guci (ajge He BHUKIOYHO) 3a JloroBOpOM, KpEeIUTHUMH
JOrOBOpaMH, B TOMY YHCJIi 32 IOTOBOPaMH, sIKi Tepe0adaroTh
BCTaHOBJICHHsSI KPEOUTHOI JIiHII 3 BHAYC0 €JIEKTPOHHOTO
IJIaTHKHOTO 3ac00Y, 3a TOTOBOpaMH 3a0e3eueHHs (30KpeMa
3a JIOTOBOPOM IOPYKH), JIOTOBOpaMH  CTpaxyBaHH:
(criucannst bankom cymu cTpaxoBoi BUHArOpOId OTPUMAHOL
KiieHTOM 32 JOTOBOpaMH CTpaxyBaHHs, 3a SKAMH baHK
BUCTYyNa€e BUTOZ0Ha0yBadeM) TOIIO, Ta HaJa€e MpaBo baHky
nuisixoM  JIoroBipHOro cCHUCaHHS 3 PaxyHKY OTPHMATH
cymy/bankiBcbki Mertanu, HeoOXimHy ISl TOBHOTO abo
JaCTKOBOTO BHKOHaHHA 3000B‘s3aHb 3a JloroBopom Ta
BUIIEBKAa3aHUMH  JIOTOBOpaMH, Ta M IOBEPHEHHS
MIOMIJTKOBO 3apaxoBaHMX KomTiB/baHkiBCchbkMX MerTaiis.
[IpaBo =Ha JloroBipHE CHHCaHHS BBAXKAETHCS TAKUM, IO
nepennio 10 baHky, B J€Hb, HACTYNHUHN 3a JHEM, KOJIHU
3000B's13aHHs 3a JloroBopoM abo OTOBOPOM, YKIIQJAECHUM
Mmix Kitieatom Ta bankom, mano Oytu BukoHane KiienTom
ta/abo GopkHUKOM (Ko KiieHT € Horo mopy4urenem 3a
JOTOBOPOM TOPYKH) Ta/ab0 KOHTpareHTaMu BiJIIOBIJHO 110
YMOB BHILEBKa3aHHUX JJOTOBOPIB.

3actepexxennss  1:  IlepioguduHicTe  CHHCAaHHA  CyM
BuHaropoan baHkKy 3a BukoHaHi 3rigHo 3 JloroBopom
oreparlii Ta HagaHi MOCAYrH (OAHOYACHO 3i 3IHCHEHHSIM

otepartii, HIOMICSYHO, OKBapTAJIbHO TOIIIO)
BCTAHOBIIIOETHCSI BaHKOM CcaMOCTIiiiHO.
3acTepxkeHHsT  2: Y  Bumaaky, SKIIO  TPOIIOBI

komrtr/baHkiBCchki MeTanu Ha paxyHKY BUPa)KeHi Y BaJFOTI
IHTITH, HIXK BaJIIOTa TPOIITIOBOTO 30008’ I3aHHS 3a IOTOBOPOM,
3000B’s13aHHSI 32 SKMM HE BHKOHaHE, TepepaxyBaHHs
OTPUMaHHUX TPOMIOBHX KoITiB/baHkiBchkux MeramiB y
BAIIIOTY TPOIIOBOTO 3000B’si3aHHA KitieHTa 34iHCHIOETHCS
npolax iHozeMHoOi BamtoTH/baHkiBchbknx MeraniB Kii€HTa
Ha MDKOAHKIBCBKOMY BaTIOTHOMY PHHKY Y KpaiHu (Hamaii —
MBPY) 3rigHo 3 BUMOTaMH 3aKOHOJABCTBAa YKpaiHH 3a
icayrounmMu Tapudamm banky Ta yTpuMaTH TPHBHEBHI
CKBIBAJICHT BKa3aHOi KOMICil 3a paxXxyHOK KOIUTIB,

5.1. In accordance with Art. 26 of the Law of Ukraine "On
payment systems and transfer of funds in Ukraine", the
Client / Business Entity (hereafter, collectively, in section
5 of the Rules - Client) entrusts the Bank with the direct
execution of direct debit transfers in any currency/Bank
Metal at the appropriate amount from any the Client's
account opened with the Bank in the following cases:
5.1.1. For the transactions performed in accordance with
the Agreement and services rendered in the amounts
stipulated by the Tariffs of the Bank, as well as at the time
of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of
payment matured) under any contracts, concluded between
him and the Bank, including (but not exclusively) under the
Agreement, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
Metals necessary for the full or partial fulfillment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have
passed to the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor for
contract of guarantee) and/or contractors in accordance
with the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration
of the Bank for transactions performed in accordance with
the Agreement and the services rendered (simultaneously
with the transaction, monthly, quarterly, etc.) is set by the
Bank on its own.

Caution 2: If the funds/Bank Metals on the account are
expressed in a currency other than the currency of the
monetary obligation under the contract, the obligation for
which is not fulfilled, the transfer of received cash/Bank
Metals into the currency of the Client's monetary obligation
is made by selling the foreign currency/Bank Metals of the
Client to interbank foreign exchange market of Ukraine
(hereinafter - IFEMU) in accordance with the requirements
of the legislation of Ukraine under the existing Tariffs of
the Bank and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale
of currency/Bank Metals. For the purposes of this



http://www.otpbank.com.ua/

ollep’KaHUX Bin mpomaxy BamoTh/baHKiBCchKMX Mertais.
s e LIbOTO IIyHKTY nepepaxyBaHHs
rpuBHi/baHKiBCcbkHX MeTaniB y OyAb-sSKy iHO3€MHY BaJIOTy
Ta Oynmp-sikoi iHO3eMHOi BairoTH/baHKiBChkMX MeraniB y
rpuBHIO Oyne 3xiiicHioBatncs Ha MBPY mo BiamoBimHO1
iHo3eMHOI BamtoTH/bankiBcbkoro Metany, Ha MBPY Ha
JeHb TaKoTro IepepaxyBaHHA 13 cmiaroro (B pasi
HE0OXiTHOCTI) BCiX HEOOX1THUX TIJIATEXKiB, TIOJATKiB, 300piB,
nepen0adeHNX YWHHAM 3aKOHOJABCTBOM YKpaiHM Ta/du
Tapudamn banky; mnepepaxyBaHHA OnHI€l 1HO3eMHOI
Bamotu/bankiBcekoro  Mertany y  iHIIy  1HO3EMHY
Bamory/bankiBcbkuit Metan Oyzae 3miHCHIOBATHCS depes
TPUBHIO 32 KpOC-KypCcOM, BH3HAauY€HHMM Ha TiACTaBi
o¢iuiiinoro kypcy HBY.

5.1.2. KitienT Hamgae baHKy MpaBo y BHITAIKy MOMUJIKOBOTO
nepexa3sy KomTiB Ha paxyHoK KiienTa, Binkpuruii y banky,
CIHCYBATH 3 paXyHKY CYMH TaKHX IIOMHJIKOBO 3apaxOBaHUX
kowTiB/baHkiBcbkuX MeTtaniB B 0€3yMOBHOMY HODPAIKY 1
0e3 HanpaBjieHHs1 BaHKOM NMHUCHLMOBOIrO MOBiIOMJIEHHSA
KiienTy Ta 6€3 101aTKOBOT0 MOTOM:KEHHSI 260 103BOJIY
Kuienra:

5.1.2.1. 'V sBumaaky, skmo KiieHT € HeHaleKHUM
oTpuMyBadeM 1 komTH/baHKIBCbKI MeTann MTOMIIKOBO
3apaxoBaHi Ha paxyHOK 3 BUHU baHKy.

5.1.2.2. Y Bumaaky 3apaxyBaHHS Ha paxyHok KirieHTta
komri/banHkiBcbkux MeTamiB Ta HaAXOKEHHS BiJ 1HIIIOIO
0aHKy, 10 O00CIyroBye oco0y, 3 paxyHKy sikoi OyB
3MIACHEHWA  TakWi  Iepekas, MOBIJIOMJIGHHSL ~ TIPO
MIOMIJIKOBUIT a00 HECaHKI[IOHOBaHWH mepeka3 (Hajgam -
MoBinomiennst inmoro 0anky), Kiient namae banky
JnopydeHHs (TipaBo) Ha 3AicHeHHS JJoroBipHOTO crMcaHHS
BimmoBimHOI cymu xomTiB/bankiBchkux MetaniB (BkazaHOi
y IloBimomienHi iHmoro 6aHKy) 3 paxyHKy Kiienta Ta
nepepaxyBaHHs 11 Ha paxyHOK, BKazaHuil y I[loBimommeHHi
iHmoro OaHky. Take mopydeHHS Tiasrae BUKOHAHHIO
bankowm He panime nati orpuMadHs [1oBiToMIICHHS 1HIIIOTO
Oanky. [1pu npoMy, baHk caMOCTiiiHO Ta Ha BIaCHHI PO3CYA
npuiiMae pilieHHs 1010 BUKOHAHHS 3raJlaHor0 JOPY4EHH:
Ha JloroBipHe criucaHHs.

5.1.2.3. V Bunaaxy nNoMHIKOBOTO 3apaxyBaHHsI KOLITIB Bij
kiienta banky Ha paxynok Kiienra abo y pasi gomymieHHs
TaKUM KJIi€eHTOM baHKy NOMMIKM y peecTpi po3nominty
KOITIiB, M0 HamaHuii banky g0 BHKOHaHHS, Ta
HAJIXOJKSHHSI BiJ] TAKOTO KJlieHTa baHKy TOBIIOMJICHHSI TTPO
MOMUJIKOBUI TlepeKa3 4Yu NpO JAOMYIIECHHS MOMHIKUA Y
peectpi posmomiry komTiB (Hamami - IloBimomuieHHs
Oprani3zamnii), Kinientr Hagae banky nopydeHns (mpaBo) Ha
3nificHeHHst JloroBipHOro cmucaHHS BiAMOBIZHOT CyMH
komriB (BkazaHoi y [loBimomnenni Opranizaiii) 3 paxyHKy
Kiienra Ta mepepaxyBaHHA i Ha paxyHOK, BKa3aHUH y
[oBimomnenni Opranizauii. Take agOpy4eHHS miassrae
BUKOHaHHIO baHkoM He paHimle Jatd OTPUMAaHHS
IToBimomiienns Opranizartii. [Ipu meomy, bark camocTiitHO
Ta Ha BIACHHUH PO3CY] MpHUIMAaE PIilICHHS MO0 BUKOHAHHS
3ralaHoro Jopy4eHHs Ha JloroBipHe criricaHHsL.

5.1.2.4. VY Bumaaxy 3apaxyBaHHS Ha paxyHok KirieHTa
xomTiB / BaHKiBCbkMX MeTaniB 3 paxyHKY, BiJKPHUTOTO
Bankom iHmomy kiienty (Hamami — Hewnasesxnmii
IVIATHUK) Ta HAaIXOIXCHHS NMUCHMOBOTO MiATBEpPIKCHHS
Bim Takoro HeHane)XHOTO IUTAaTHWKA TIPO TIOMUIKOBUHN
nepeka3z abo BiJCYTHICTh IHIIIATUBH 3 HOTO CTOPOHHU Y
3IiACHEHHI 3rajanoro nepekasy (Hagani — IlinTBepaKkeHHs

paragraph, the transfer of hryvnia/Bank Metals to any
foreign currency and any foreign currency/Bank Metals
into hryvnia will be made at the IFEMU to the relevant
foreign currency/Bank Metals, at the IFEMU on the day of
such transfer, with payment (if necessary) of all necessary
payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one
foreign currency/ Bank Metals to another foreign currency/
Bank Metals will be made through the hryvnia at a cross-
rate, determined on the basis of the official rate of the NBU.

5.1.2. The Client grants the Bank the right in case of
erroneous transfer of funds to the Client's account opened
with the Bank, to debit the amount of such erroneously
credited funds / Bank Metals unconditionally and without
sending the Bank a written notice to the Client and without
additional consent or permission of the Client.

5.1.2.1. In case the Client is an improper recipient and the
funds / Bank Metals are erroneously credited to the account
due to the fault of the Bank.

5.1.2.2. In case of crediting funds / Bank Metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter - Notification of another bank), The Client
gives the Bank an order (right) to perform a Contractual
write-off of the relevant amount of funds / Bank Metals
(specified in the Notification of another bank) from the
Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the
Bank independently and at its own discretion makes
decisions on the implementation of the said order for write-
off.

5.1.2.3. In case of erroneous crediting of funds from the
Bank's client to the Client's account or in case such Client's
client makes an error in the register of funds provided to the
Bank and receipt from such client of the Bank - Notice of
the Organization), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds (specified in the Notice of the
Organization) from the Client's account and transfer it to
the account specified in the Notice of the Organization.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Notice of the Organization. At the
same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for write-off.

5.1.2.4. In case of crediting funds / Bank Metals to the
Client's account from the account opened by the Bank to
another client (hereinafter - the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in




Henane:xxnoro muartnmka), Kiienr Hamae banky
nopyueHHs (1paBo) Ha 37ificHeHHs JIOrOBIPHOTO CIIMCaHHS
BinmoBimHOI cymu komTiB/bankiBcbkux MeTtaniB (BkazaHOi
y IlinTBepmkenHi Henane:kHOTO IIaTHWKA) 3 paxyHKY
Kiienra Ta mepepaxyBaHHS ii Ha paxyHOK HenamexxHoro
IIaTHUKA. Take JOpydYeHHs MiJuisirac BUKOHaHHIO baHkoM
He paHime gatu orpumanns [linTBepmxenns Henanexnoro
miaTHuKa. [Ipu 1meomy, bank camocTiiHO Ta Ha BIIaCHUU
po3cyn TpuiMae pIlleHHs IIO0J0 BHKOHAHHS 3raJlaHoro
JIopy4eHHs Ha J[oroBipHe CIMCaHHS.

5.1.3. 'V pa3i npunuHEHHS TPYIOBHX NPaBOBIJHOCHH
Kimienra 3 bankom, Kiient mopydae baHky 3miicHUTH
JIOCTPOKOBE (TIOBHE) YU JOCTPOKOBE (4aCTKOBE) MOTAIICHHS
OoproBux 3000B’si3aHb 3a 3a OyAb-KUMH JOTOBOPaMH,
yknageHumu MK Kiientom ta bankom, nuiaxom crnucaHHs
KomITiB 3 paxyHKiB Kitienra, aki Biakputi y banky, y po3mipi,
oo JOpiBHIOE ab0 € MEHIIOI BiJ CYMH OOproBHX
3000B’A3aHb.

5.1.4. Knient nopyvae baaky camocCTiitHO cicyBaTy KOIITH
JUIsl BIAIIKOTyBaHHS baHKy BUTpaT, MOHECEHUX y 3B SI3KY 31
CIJIATOIO KOMICii 0aHKY-KOpPECTIOHICHTA.

5.1.5. ¥V Bunazaky 3actocyBaHHs 10 baHKy KOHTPOIIOIOUUMHI
opranaMu (IIOJAaTKOBMMH OpraHaMu) mMTpadHUX CaHKIIN 3a
Heciaty KiieHToMm monmaTtky 3 g0XoAiB (i3uuHuX 0Cio, - y
po3Mipi Takux ITpadHUX CAHKIIH, Y SKOCTI KOMITEHCAIil
KiienTom 30uTKiB, HaHECeHNX baHKy, a TaKOX y BHMaIKax
Ta cyMmMax, HEOOXiIHUX Uil BUKOHAaHHS baHKOM BHUMOT
FATCA crocoBno Krienra.

5.1.6. Cymm mpocTpodeHoi 3a00proBaHOCTI Ha IiACTaBi
HaKa3y Ipo MPUMYCOBY OILIaTy 0OproBoro 3000B'sI3aHHS.
5.1.7. Cymm xomrri/bankiBcekux Mertanie y  pasi
HEBIIMOBITHOCTI MIPOBEICHOT orepartii pexXUMy
(dyHakionyBaHHS paxyHKy KiieHTa Ta TOBEpHEHHS WX
KOILITiB IJIATHUKY

5.1.8. Cymun xowmrie/bankiBcbkux MertaniB, 3 METOIO
BHKOHAHHS TUTATIXHUX BUMOT CTSTyBadiB (OTPUMYBadiB), y
SKUX B JoroBopax 3 KiientoM mnepeabadeHo mpaBo
HoroipHoro cniucanus 3 paxyHkKy Kiienra;

3acrepexxennst 1: Take nopy4yeHHs MiJuIAra€e BUKOHAHHIO
Bankom 3a yMOBH HaJjaHHs CTATYBa4eM (OTPHMYBadeM) JIO
Banky norosopy/iB, mo mnepeadayaroTb MpaBO CTATyBaya
(orpumyBaua) Ha [loroBipHe crnmcaHHs 3 paxyHKy KiieHTta
(mamami — «lliaTBepmKyrodi JOKYMEHTH»), a TaKOX
HAJXO/KCHHA N0 bBaHKy IUIaThKHUX BHMOT CTSATyBaua
(oTpumyBaua), OQOPMIICHUX Yy BIINOBIAHOCTI 1O BUMOT
YUHHOTO 3aKOHOJIABCTBAa YKpAiHM Ta B CyMi, SIKa JIOPIBHIOE
cyMi 3000B‘s3aHb  Kiienra 3a  [ligTBeprKyrounmu
JOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;
3actepesxkeHHss  2:  Po3paxyHKOBI  JOKyMEHTH, IO
opopMITIOIOThCSI barkoM 3 MeToro 3iaiiicHeHHs JJoroBipHOTO
CIHMCAaHHA MaloTh MPIOPUTET WIOMO YEpProBoCcTi IX
HaAXOMKeHHA 1o banky mnepex Oynp-sKUMH 1HIIMMH
pO3paxyHKOBHUMH JOKyYMeHTaMu KirieHTa Ta/4m CTATYyBadiB
(oTpumMyBauiB), 110 HagarOTHCS 10 baHKy;

5.1.9. V iHmmMxX BUMagKaX, BU3HAYCHUX 3aKOHOAABCTBOM
Ykpainu.

5.2. Y pasi 3pailicHeHHs baHKOM JIOTOBIPHOTO  YM
MPUMYCOBOTO CIICAHHSI KOLITIB 3 ACTIO3UTHOTO (BKJIAIHOTO)
paxynky Kitienta, mo po3mimeHi B banky 6e3 BU3Ha4YeHHS
CTPOKY BKJIaAy (BKJIad Ha BUMOrY), CTOpOHU JOMOBUIIKCE,
0 CyMa BKIaay 3MeHIIyeTbcs Ha cyMmy JloroipHoro
CTIMCAHHSL.

making the said transfer (hereinafter - Confirmation of
Improper Payer ), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds / Bank Metals (specified in the
Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Bank independently
and at its own discretion makes decisions on the
implementation of the said order for write-off.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client instructs the Bank to
make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client instructs the Bank to write off the funds
to reimburse the Bank for expenses incurred in connection
with the payment of the commission of the correspondent
bank.

5.1.5. in the case of applying to the Bank by the controlling
bodies (tax authorities) penalties for non-payment by the
Client of the personal income tax - in the amount of such
penalties, as compensation by the Client of losses incurred
by the Bank, as well as in cases and amounts necessary for
the Bank to comply with FATCA requirements for the
Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank Metals, in order to fulfill the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to
a collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — Supporting
Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in
accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client
under the Supporting Documents the term of which has
matured;

Caution 2: Settlement documents issued by the Bank for the
purpose of direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.9. in other cases, determined by the legislation of
Ukraine.

5.2. If the Bank makes a contractual or compulsory direct
debit transfer of funds from a deposit account of the Client
located in the Bank without determining the term of deposit
(deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the direct
debit transfer.




[licnsa 3niiicHenHs bankoM AOTroBipHOrO 4K IPUMYCOBOTO
CIHCAHHA KOIUTIB 3 JICMIO3UTHOTO (BKIIQJHOTO) PaXyHKY, IO
po3miieni B banky Ha MeBHHIA CTPOK (CTPOKOBHIA BKJIA),
CTopoHHN JOMOBHIIKCE, 110 [loroBip npo OaHKIBCHKUH BKJIAJ
(myOiuAMiA) TPUIHHSE JOCTPOKOBO CBOIO [0 Ta
BiZIOyBa€eThCA AOCTPOKOBE MOBEPHEHHS Briany, 3MeHIIeHy
Ha CyMy [OrOBIPHOTO YH MNPUMYCOBOTO CIHCaHHS, Ha
yMOBax, iependadeHnx JloroBopomM mpo 6aHKiBCHKUI BKIIa
(myOmiyHMM), 3 OXHOYAaCHHM 3[iiCHEHHSM baHKOM
HorosipHoro criucanns 3 [lorounoro Paxynky Kiienra, 1o
BU3HAueHMH y 3asBi-anketi KiienTa.

5.3. JloroBipHe cmmcaHHS KOMTIB 3 paxyHKiB KirieHTta
o(opMITIOETHCS MEMOPIaTEHUM OPACPOM.

5.4. 3nificuenns [loroBipHoro crnucanHs € npaBom banky, a
HE 000B’A3KOM.

After the Bank has executed a contractual or compulsory
direct debit transfer of funds from the deposit account
placed in the Bank for a certain term (term deposit), the
Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
contractual or compulsory direct debit transfer, is made on
terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the
Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the
Application Form of the Client.

5.3. Contractual debiting of funds from the Client's
accounts is made out by a memorial order.

5.4. Performing a Contractual Write-Off is a right of the
Bank, not an obligation.

6. BAHKIBCbKA TAEMHHULA

6. BANK SECRECY

6.1. CropoHn 3000B’s3yI0ThCsI 30epiraTu B MeXax,
BH3HAYCHUX 3aKOHOIABCTBOM YKpaiHW, KOHQIIEHIIHHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox Oyap-sKoi iHpopmarii
Ta BiJIOMOCTEH, 1[0 HAJIAIOThCS KOXKHii 31 CTOpiH y 3B’sI3Ky
3 BuUkKOHaHHAM JloroBopy. CTOpoHH 3000B’SI3yIOTHCA
HaJeKHAM YHHOM 30epiraTh Ta HE pPO3TOJIONIyBaTH
iH(pOpMaIIio, sIKa MICTUTh OaHKIBCHKY TAEMHUIIIO, OTPUMaHY
npu BUKOHaHHI ymoB JloroBopy. Skmio y BuUmazmky
HEHAJIC)KHOTO 30epiraHasa Ta/abo PO3TOJIOMIEHHS
iHpopmMarii, BkazaHoi y mpomy nyHKTI llpaBun, Croposi
HoroBopy OynyTe 3amonisiHi 30uTkH, To BuHHa CTOpoHa
3000B’s3aHa  BIMIIKOAYBaTH Taki 30WTKH 3TigHO 13
3aKOHOJABCTBOM Y KpaiHHU.

6.2. KiieHnt posymie, mo bank 3000B’si3aHui po3KpUBaTH
iHpOopMalLilo, 0 CTaHOBUTH OAHKIBCHKY TA€MHHIIO, Ha
BUMOT'H JIep)KaBHUX OpTaHiB y BUIMAJKaX Ta B MOPSJIKY,
nepeadoaueHoMy 3akoHomaBcTBOM. Hisiki  3000B’si3aHHS
Banky B 3B’s13Ky i3 30epexeHHAM OaHKIBCHKOI TAEMHUII Ta
KoH(ineHmiiHoT iHpopMarlii, BukianeHi B JloroBopi ado B
IHUX JoroBopax (3asBax, yromax, MpPOTOKOJIaX, JTUCTax)
Kiienta 3 bankoM He pO3NOBCIOMKYIOTHCS Ha BHUIIAJKH,
konu bank BumylieHuil Ha CBifl po3cyn mepenaBaTu TakKy
iH(opMaIIio TpeTiM ocodam I 3aXHUCTy CBOIX IHTEpeCiB Ta
y BUNAAKy TNopyueHHs KitieHToM cBOiX 00OB’SI3KiB Iepen
bankom.

6.3. bank € yactunoto rpynu OTTI, B siky Bxoasats OTII Bank
(Yropunna), fioro Micresi Ta iHozeMHi ¢imii Ta X 1ouipHi
kommanii (I'pyna OTII). Komnanii I'pynu OTII mocriiino
0OMIHIOIOTBECS iH(OpMAITi€r0 Yepe3 3araibHy iHPOpMaIiiHy
CUCTEMY, 3aBIaHHAM SKOi € MiHIMi3alis PU3UKY TPYNH B
iomy.

6.4. Yraanennsam Kaientom Jloroopy KilieHT 1a€ 103Bij

6.1. The Parties undertake to maintain confidentiality, in
accordance with the legislation of Ukraine, with regard to
the content of the Agreement, as well as any information
and information provided to each of the Parties in
connection with the implementation of the Agreement. The
Parties undertake to store and not to disclose information
that contains the bank secrets obtained under the terms of
the Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not
apply to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries and
their subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of
the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission to collect, store, use, transfer and disclose

Ha 30ip, 30epiraHHs, BUKOPWUCTaHHS, TIE€peNaHHSI Ta
PO3KpUTTA KOH(QIAeHIiHOT iHpopMamii mpo HBOTO Ta
iHpOpMaLii 10 MICTUTH OaHKIBCHKY TAEMHHIIIO:

- OpraHiB Jep)KaBHOI BIIAJW, JCPKaBHHX PEECTPATOPIB,
0aHKiB, IHIIUX IOPUANYHHAX OCiO, SKi BIAMOBITHO 1O
3aKOHOAABCTBA MAlOTh MpPaBO Ha OTPUMaHHA TakKoi
iH(opMarii;

- yCcTaHOBaM, OpraHizamisM, TpeTiM ocobam, 1o
nepeOyBaroTh 3 baHKOM y TOTOBIpHUX BiTHOCHHAX, & TAKOX
yKnand 3 baHKOM JOTOBip 1IOAO HEPO3TOJIOMICHHS
koH(pimeHmiiHOi iH(OpMarIli, B TOMy 4YHCII, aje He
BUKJIFOYHO, PEUTHHIOBUM areHTCTBaM, ayJUTOPCHKUM
KOMITaHIsM, 10 3MIHCHIOBATUMYTh

confidential information about him and information
containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with




nepeBipKy/pedTuHryBaHHs baHKy, Oyap-sxuM (Qi3udHUM Ta
IOPUIMYHUM Oco0aM 3 MeTOr peanmizaiii npaB banka sk
KpenuTopa, aBTOIMIOpTEpaM, JuiepaMm, ocodam, sKi
HajaBaTUMyTb  baHKy  mociayrm 1O CTATHEHHIO
3a00pTroOBaHOCTI 3a Oy Ib-SIKHM JOTOBOPOM, VKIIAACHOTO MiX
KiientoMm Ta BaHkoM, 3BepHEHHIO CTATHEHHsI HA MailHO Ta
0 3IiACHEHHIO 1HIINX Ail, OB s3aHMX 3 peallizalli€ro mpas
banka 3a ykimageaumu 3 KirieHTOM m0oroBOpaMu, CTPaxoBUM
KOMIIaHIsIM Ta CTPAXOBUM TOCEPETHUKAM, Y pa3i yKIaIeHHS
KiienTOoM 10oroBopy cTpaxyBaHHS 31 CTPaxOBOKO KOMITaHIEKO
BiJI iMeHI, B iHTEpecax Ta 3a JIOPYyYEHHSM SIKOTO Ji€ baHk;

- IHMUM QI3HYHAM Ta IOPUANYHAM 0co0aM, 3 METOI0
BUKOHAHHS BHMOT 3aKOHOJIABCTBa, JlOroBopy Ta IHIIMX
JOTOBOpiB, yKnazeHux baHkoM, Ta/abo sKIIO NepemaHHs
Takoi iHdopmamii HeoOXigHe baHky mIs BUKOHAHHS CBOIX
3000B’s13aHb 32 JloroBOpOM, 30KpeMa, aje He BHKIIOYHO, Y
BUMAJKY TepenaHHs iHdopmamii TpeTiM ocobaMm 3 SKUMH
Bank ykiaB BiAMOBiIHI JOTOBOPH NP0 HaJaHHS IOCITYT
(BUKOHaHHS POOIT; B TOMY YHCIi 3 METOI0 3abe3meueHHs
peaiizaiii MOAATKOBUX BIJIHOCHMH 1 BIMHOCMH B cgepax
OyXranTepcbKoro 00Ky, piHaHCOBUX MOCITYT, OaHKIBCHKHM
ycTaHoBaM, ©OaHKaM  KOPECHOHIEHTaM,  aJBOKaTam,
KOMITaHisIM, IO 3MIMCHIOIOTH OIIHKY MaifHa, OaHKIBCHKAM
acomiarisM, nopyuurensm KiieHra, a Takox ocobam, sKi
repeOyBaroTh 3 KitieHTOM B CIMEHHUX, POTUHHUX, TPYIOBHUX
BIIHOCHHAX, B TOMY YHCIIi HagaHHs barkoMm po6oTomaBIeBi
Kiienra indopmarii mpo Bigkputi noTo4Hi paxyHku Kiienta
JUIS  BUIUIAT 3apoOiTHOI IJIaTH 4YM IHIIUX IDIaTEXIB,
MIPUBATHUM/IOPUIAIHAM ocobaM Ta OpraHizamisM s
3a0e3TeYeHHs] BHKOHaHH HUIMU CBOiX (YHKIiH a00 HaaHHSI
nociayr baHky BiONOBiAHO [0 YKIaJEHUX MDK TaKUMH
ocobamu (opranizaiisiMi) Ta baHkoM OOTOBOpIB, y TOMY
YHUCIi TPO BIACTYIUIEHHS TpaBa BuMoru no Kiienra, 3a
yMOBH, 110 TmependaueHi jgoroBopamu (QyHkuii Ta/abo
MOCITYTH CTOCYIOTHCA AisUTbHOCTI baHKy, sIKy BiH 3MIHCHIOE
BIATIOBITHO 10 3aKOHOABCTBA, 30KpEMa, ajie He BUKJIIOTHO,
MOCJIYTH 3 BiITIPaBKH MOIITOBOI KOPECIIOHACHIII1, BiATIPaBKH
MOB1IOMJIEHb HA MOOLIBHU Ta/a00 MickKuii TenedoH, Oy ib-
SKUM  (QI3UYHUM Ta IOPHIUYHAM o0co0aM y BUNAJKY
BiZicTymyieHHs1 (nepenavi) baHkoM cBOiX mpaB 3a Oy.b-
SKMMU yKiageHumu Mix Kimientom Ta bankom poroBopamu
TpeTiM ocobaMm Ta/abo y BWUNAAKy BUHUKHEHHS y baHKy
HaMmipy 3IIHCHUTH Take BIACTYIUIEHHS (Tepenady) g0
(hakTUYHOTO HOT0 3/IHCHEHHSI.

- pO3KpUTTS OaHKIBCBKOi TAa€MHUI, WIO0 CTOCYEThCS
6esnocepenuro KiienTa (U1 OIIHKK PHU3HKY), Ta SKa cTaja
BimoMol0 baHKy y 3BSI3Ky 3 JIJIOBUMH CTOCYHKaMH 3
KnientoMm, Bcepenuni I'pynu OTII;

- mepeAady iHpopmarii B mopsAAKy Ta B 00’ €Mi, BH3SHAYCHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHU, B OIOpO KpEIUTHHX
iCTOpili, Ha 3amUT KOHTPOJIOIOYOrO0 OpraHy CTOCOBHO
BUKOHaHHS baHKOM BMMOT 1OaTKOBOTO 3aKOHOJABCTBA (y
pasi mpoIeHHs 0opry);

- PpO3KpHUTTsSI 0aHKIBCbKOI TAEMHUII y BHUIAIKY 3aXHCTY
Bankom cBoix mpaB Ta iHTepeciB;

- mepemady iHdopmMmarlii oprany aep>kaBHOI BHKOHABYOI
CIIy’)kOM ab0 TPUBATHOMY BWUKOHABITIO PO BiTKPHUTTS YU
3akpUTTS paxyHkiB Kiienta y baHky y pa3i HasBHOCTI
indopmMarii mpo BHeceHHs KitieHTa 10 €muHOTO peectpy
OOpKHUKIB Ta/a00 y pa3i HAIBHOCTI Iy OJIITHOTO OOTSKEHHS
pyxomoro maiiHa Kiienra;

services for debt collection under any agreement concluded
between the Client and the Bank, address claim to property
and to implement other actions related to the
implementation of the Bank's right for contracts concluded
with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the
insurance contract with the insurance company on behalf
and in the interest and by order of which the Bank operates;
- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and
other contracts concluded by the Bank and/or if the transfer
of such information is necessary for the Bank to fulfill its
obligations under the Agreement, in particular, but not
exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective
service contracts (performance of works, including to
ensure the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation companies, banking associations, custodians, as
well as persons who are with the Client in family, relative,
labor relations, including providing the Client with
information about Client's opened current accounts for
salary payments or other payments, to private
individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfillment of the right of claim to the Client, provided that
the functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not
exclusively, postal service, sending messages to a mobile
and/or city telephone, to any natural or legal persons in case
of concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank in
connection with business relations with the Client within
the OTP Group;

- transfer of information in the order of and in the amount
determined by the current legislation of Ukraine, to the
credit reference bureau; at the request of the controlling
authority regarding the Bank's compliance with tax laws (in
case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the Bank
in case of availability of information on entering the Client
into the Unified Register of Debtors and/or in the case of a
public encumbrance of the movable property of the Client;
in case of holding of shares or drawings by the Bank, in
case of determination and announcement of results of
shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.




y pa3i mpoBeieHHs baHKOM akmiii 4u po3irpamris, mpu
BU3HAUECHI Ta OTOJIONICHHI PEe3yJIbTATIB aKIiid Y1 pO3irpamis.
6.5. Hoszsin Kiienra, BusHayenuét y mn. 6.4. Ilpaswui,
po3ymieTscst ik HamanHsa Kiientom 3roam banky mozmo
pO3KpUTTS OaHKIBCHKOI TAEMHHIN Yy 3afaHuxX y 1. 6.4.
[IpaBui Mexax Ta BIAMOBIAHO J0 YMHHOTO 3aKOHOJABCTBA
Vkpainu. Leit no3sin 3HimMae Oyap-siki npetensii Kiienrta
LI0A0 NMOPYLIEHHS baHKOM I0JI0KEHb PO HEPO3TOJIOMIECHHS
0aHKIBCBKOI TAaeMHUIl, SKi ICHYIOTb y YHHHOMY
3aKOHOJABCTBI YKpaiHH.

6.6. Kiientr abo [loBipena ocoba Kiiienra, mnmsxom
MIMAcaHHs  3asBH-aHKeTH Ta/abo Oynmb-akoi  iHIION
MUCBMOBOI 3asBH, Y SIKOMY 3a3Ha4CHO apeca eNeKTPOHHOL
oty Ha siKy KiieHnt no3BonuB baHKy BincuiaTh BUITUCKH
3 paxyHkiB KitieHTa, € mucbMoBHUM 103B0sIoM KitieHTa 1moa0
po3kputTss bankoMm OaHKIBCHKOI TaeMHUIN oco0aM, sKi
MOYTh OYTH OTPUMYBauaMH €JIEKTPOHHOI KOPECHOHACHIIIT
3a BkasaHoioo Kiientom//loBipenoro ocoboro Kiienrta
€JIEKTPOHHOIO MOIITOIO.

6.7. KiieHT Takox Hazmae 03B Ha PO3KpUTTA baHkoM
0aHKIBCHKOI TaeMHMIN Ha ycHUH 3amuT KiieHTa, sKuii €
BJIACHUKOM OaHKIBCHKOI Ta€MHHUITI, Ha migcTaBi JloroBopy Ta
y MEXKaxX 3alUTYBAHOI YCHO Kiienrom
ingopmanii. Jlopinku/muctu, ski Hagae bank Kiienry,
MOXYTh OyTH mmimmucani 3 00Ky baHKy yIOBHOBa)KEHUMU
ocobaMy 3 BHUKOPUCTaHHAM ¢akcumine, 3 uguMm KitieHT
MTOBHICTIO ITOTOJIXKY€EThCS.

of the Rules within the limits and in accordance with the
current legislation of Ukraine. This authorization removes
any claims of the Client regarding the Bank's violation of
the provisions on non-disclosure of bank secrecy, which
exist in the current legislation of Ukraine.

6.6. The Client or his authorized representative by signing
the Application Form and / or any other written application,
which specifies the e-mail address on which the Client has
allowed the Bank to send statements of accounts, is a
written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the
recipients of electronic correspondence by the specified
Client / his authorized representative by e-mail.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client. Certificates / letters provided by the Bank to the
Client may be signed by the Bank by authorized persons
using a facsimile, with which the Client fully agrees.

7. HOCJYT'A SMS-IH®OOPMYBAHHS

7. SMS INFO SERVICE

7.1. TIlocnyra SMS-iadopmyBanHs noctymHa KitieHTy, 1mo
BOJIOZIiE MOOUTHHUM Tene(OHOM, AKHA MIATPUMYE CEpBIC

SMS nmnoBimomieHb B Mepekax MOOUTBHOTO 3B SI3KY

HAaCTYIIHUX OIICpaT! OpiBZ

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. Buacna mocraBka SMS moBigomiieHb He MOXe OyTH
rapairoBaHa baHKOM, OCKUIBKM BOHa 3aJIEKUTh Bif
JEeKIIbKOX YMHHUKIB, TAKHX SIK Tpadik B Mepeki MOOIILHOTO
3B'SI3KY, MiclIe3HaX0KeHHsSI MoOipHOTrO Tenedony Kiienrta
B MEXaX JOCSKHOCTI, Y POYMIHTY, a TAKOK UM BBIMKHEHUH
moOuThHMIA TenedoH Kirienra. bank He € omeparopom
MOOUIBHOTO 3B'S13KY, 1 TOMY HE MOXKE TapaHTyBaTH JI0CTABKY
SMS moBigominenb. baHk nmoxmamae BCiX 3ycWib IS
CHPUSHHS MIBHIKOMY YCYHEHHIO 300iB y pOOOTI MOCITyTH
SMS-inpopmyBaHHS.

7.3. Kimienr  Bu3Hae, mo Ha jJocraBky SMS
MOBIOMJICHHSI y OyAb-SIKHH 4Yac MOXYTh HECIPHATIHNBO
BILUTUHYTH TTPOOIEMH 3 MEPEKEr0 MOOUTEHOTO 3B'13KY, hopc-
MaXOpHi ~ O0OCTaBWHH, BKIIOYalOYHM ©0e3 OoOMeKeHHs
BTPYYaHHs B IUIOIIy IMOKPUTTS Mepexi. bank He Hece
BiamoBimanpHOCTI Tepen Kiientom 3a Oyab-sKy BTparty,
MOLIKOPKEHHsI 200 BUTpaTH, moHeceHi KimieHToM mpsMo abo
MoOI4HO, B pe3ynbTaTi OyAb-SIKUX TPYAHOILIB, 110 BUHUKIIH
y TipoBaiiziepa mociyr MooiIsHOTO 3B's13Ky Kiienta. KimieHr,
3a YMOBHU MiAKIIOYEHHS 10 cepBicy SMS-iHpopmyBaHHS,
TOTOBUI CaMOCTIMHO HECTH BiJIIOBIAJBHICTE 32 PHU3MK

7.1. Sms info service is available to a Client with a mobile
phone that supports the service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. The timely delivery of SMS messages can not be
guaranteed by the Bank, as it depends on several factors,
such as traffic in the mobile communication network, the
location of the mobile phone of the Client within its reach,
in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore
cannot guarantee the delivery of SMS messages. The Bank
makes every effort to facilitate the rapid elimination of
failures in the work of SMS-informing services.

7.3. Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider. The Client, on condition of connecting to the
SMS-service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information
to the Client by unprotected communication channels




po3roJyonieHHsT OyIb-aK0i iH(popMalii Mo Horo MOTOYHOMY
paxyHKy TpeTiM ocobaM uepe3 mepeladyy HeoOXigHOT
Kiienty iHdopmManii He3axWIIEeHUMH KaHalaMH 3B‘SI3KY
(SMS-noBioMIICHHS) Ta MOBHICTIO MOTO/PKYETHCS 3 TAKUM
croco0oM rmepeaadi iHpopmartii.

(SMS-natification) and fully agrees with this method of
information transmission.

8. MMOPAJOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. YV pa3i 3Mminu paxyHkiB KiieHTtiB, y TOMy 4YHcCIi
®Di3ugHAX 0Ci0-TIaATPHEMITIB (TI0 TEKCTY MYHKTY — KitieHTH),
3a iHimiaTBOWO baHKy, 3 mimcraB, BU3HAYCHUX UYHHHUM
3aKOHOAABCTBOM YKpainu, bank indopmye KiientiB mpo
3MiHy paxyHKiB KITi€HTIB MIITXOM pO3MIIIIEHHS OTOJIOMICHb
Ha iHQopMaIliitHuX cTeHaaxX y BioaiieHHsX banky Ta/abo Ha
Odoiuitinomy caiiti banky. Y pa3i HeoOxigHocTi, KiieHT
MOXe 3BepHyTuUCS A0 banky 1ns oTpuMaHHA Oinbln
JeTaNbHOI iHpOopMaIrii.

8.2. Ctoponu JloroBopy mpuiiiuiy ao 3roau, mo bank mae
mpaBo BiAMOBHUTHUCS Bix JoroBopy Ta 3akpUTH paxyHOK
KitieHTa, 3 HACTYTHUX MiACTaB:

8.2.1. y Bumaakax nepeabadeHnX 3aKOHOAABCTBOM Ta/abo
Horosopowm;

8.2.2. € miacraBu BBakaTH, IO (iHAHCOBA oOIeparis/i
Krmienra moB’a3ana/i 3 jeramizamiero  (BIAMHBAaHHSAM)
JIOXOJIIB,  OJEPKAaHUX  3JIOYMHHUM  HUIAXOM,  abo
(iHaHCYBaHHSM  TEpPOpU3MY, a TaKOX Y BHUIAIKY
HEMOXJIMBOCTI  TpoBeaeHHS  imeHTHdikamii  KirieHta
BI/IMOBITHO 70 YMHHOTO 3aKOHOJABCTBAa YKpaiHW, y T.4. B
pa3i HenamaHHs KilieHTOM HEOOXIiTHHUX JOKYMEHTIB YU
BiIOMOCTeW g 3°sACyBaHHS CYTI MOro JisSUTBHOCTI,
(biHAaHCOBOTO CTaHy YW YMHCHOT'O HaJIlaHHS HENpPaBIUBUX
BIJIOMOCTEN;

8.2.3. y pasi BiucyTHOCTI omepauiii 3a paxyHkoM Kitienra
mpoTATOM 3-X POKIB TiAPSA Ta BiACYTHOCTI 3aJHIIKy
rpomoBux KomuTiB/baHKIBCbKMX MeTalliB Ha paxyHKY
Kienra;

8.2.4. He3Baxkatouu Ha iHmi ronoskeHHs 1ux [Ipasui, bank
Ma€ TpaBO 3aKpUTH paxyHOK KirieHta B Oyab-skiid
BamioTi/Oyab-sikomy bankiBcekomy Meraini, sikuii Oyno
BiIKpUTO 3rigHO JloTOBOpY, y BHIAAKY BiJCYTHOCTI
oTIeparliif 3a TAKUM paxyHKOM IIPOTATOM 1-TO pOKy, KOJIM Ha
IBOMY paxyHKy HEMa€ 3aJIMIIKy KOIITIB i 32 YMOBH, IO y
Kiienra 3anumaerscs xoua 0 0uH iHIINH paxyHOK B Oy1b-
SIKi BamoTi/Oy1b-sikoMy baHkiBcbkoMy Meraiti, BiIKpUTHIH
y banky 3rigno Jorosopy. [logansie posipsanus Jlorosopy
BifOyBaeThCsl B MOPAAKY nepeadadeHomy 1.8.2.3. mmx
[IpaBui.

3acrepekeHHs: baHk Mae TpaBo HE 3aCTOCOBYBATH
nooxeHHs 1.8.2.4. [Ipapwui.

8.2.5. Croponu [loroBopy mpo ommagHuii 0aHKiBCHKHH BKIIa
JIMIUIM 3roAy, 110 HE3Ba)KAIOYM Ha 1HIMI IOJIOXKEHHS LIUMX
[paBun Ta JloroBopy mnpo omagauii 0aHKIBCHKHH BKIa, y
BUMAJAKY BIJCYTHOCTI KOLITIB Ha BKJIAAHOMY paxyHKY
MIPOTSTOM OCTaHHBOI'O KaJICHAAPHOTO POKY, baHk Mae mpaBo
3aKpUTH BKIATHUN paxyHOK. 3 IaTH 3aKpUTTS baHkoM
BKJIQIHOTO paxyHKy JloToBip mpo omanHuii OaHKiBCHKHUI
BKJIaJ IIpUITUHsIE cBOIO Aito. [Ipu nbomy, Ctoponu lorosopy
Mpo OMIamAHUN OaHKIBCHBKUU BKIJIAJ TOTOKYIOTHCS, IO
3aKpUTTsl BaHKOM BKJIAIHOTO PaxyHKY Ta MPUITUHEHHS il
JloroBopy mpo oIiagHuil 0aHKIBCHKHIA BKIIAJ BiIOYBa€ThCS
3a 3romoro CTopiH Ta He TMOTpedye MOBiMOMIICHHS baHkoM
KiieHTa mpo Take 3aKpUTTS BKJIAIHOTO PaxyHKY Ta TpO

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the Bank's
offices and / or on the Official website of the Bank. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the Bank
has the right to cancel the Agreement and close the Client's
account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial transaction
of the Client is connected with the legalization (laundering)
of the proceeds from crime or the financing of terrorism, as
well as in case of the impossibility of carrying out the
identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does
not provide the necessary documents or information to
determine the essence of his activity, financial condition or
intentional misrepresentation;

8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules,
the Bank has the right to close the Client's account in any
currency/any Bank Metals that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on
this account and provided that the Client has at least one
other account in any currency/any Bank Metals that is
opened in the Bank in accordance with the Agreement.
Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of
these Rules.

Caution: The Bank has the right not to apply the provisions
of clause 8.2.4. of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause




npurnrHeHHs il JloroBopy mpo ommagHuili OaHKiBCHKUI
BKJIaI.

8.2.6. Vxmagenusm J[loroBopy, Kiient/®i3uuna ocoba-
mignpuemMens (Hagami pazoM y m. 8.2.6. [lpaBun — Kitienr)
nopy4vae banky, a bank HaOyBae mpaBo, y BUIIQAKY, SKIIIO 32
PaxyHKOM, SIKUI BIAKPUTHH Ta PEKBI3UTH SIKOTO BU3HAYEH] y
3asBi-ankeri/JloroBopi, npotsroM 1 poxky um Oinmbine He
TIPOBOIMIINCH OTIepallii 3 3apaxyBaHHs KOIITiB/baHKiBCHKUX
Merartis, 3HATTS roTiBKn/baHKIBCBKHX Meraiis,
0e3roTiBKOBa OIUIaTa TOBapiB Ta MOCIYT (38 BUKIIOUEHHAM
orepariil moao omiaTi nociyr baHnky un norameHHs 0yb-
SKAX 3000B’s3aHb Kimienra mepenm bamkoMm, a Takox
3apaxyBaHHs Ha paxyHOK Kiienta HapaxoBaHux bankom
MIPOLICHTIB), 0€e3roTiBKOBOI'0 nepepaxyBaHHA
komTiB/baHKiBChKHX MeTadiB Ta 3aJUIIOK Ha SKOMY
BIJICYTHIH, 3aKPUTH TaKUil paXyHOK.

3acrepexxenns: KimieHT Ta BaHk MOro/pKyOTHCS 3 THUM, IO
yMOBH, BHKJIaaeHi y m. 8.2.6. IlpaBun € 3asBor0 mpo
3aKpUTTS  PaxyHKy, T[OJAHOK Il  BIJAKJIQJaIbHOO
oOctaBuHOM (y BimgmosigHOCTI g0 cratTi 212 [luBiNbHOTO
Kozxekcy Ykpainu). [Ipu mpomMy, naTroro momaHHS 3asBU €
JaTa, KOJM HacTaB (DAaKT BiACYTHOCTI 3aJHINKy TPOIIOBHX
KOmTiB Ha paxyHKy KiienTta. bank 3mificHIOE 3aKpuTTS
paxynky Kiienra y Tepminu, Bu3HaueHi baHkoM Ha BnacHUi
po3cyn. CTOpOHHM IMOTOIKYIOTHCS, IO 3aKPUTTS PaxyHKY
Kitienra y BimmoBigHOCTI 10 11.8.2.6. [IpaBun He motpedye
iHpopmyBanHss bankom Kiienta mnpo dakr 3akpuTTs
PaxyHKy;

8.2.7. Ha TmiAcTaBi TOBIMOMIICHHS KOHTPOIOIOYOTO
(momatkoBoro)  opraHy IMOAO  JIiKBimamii  cyO’ekTa
TOCHIOAAPIOBaHHS Ta HEOOXIIHOCTI 3aKpUTH PaxyHKH
Kitienra, sxuit € Qi3n4HOI0 0COOOIO-IMTPHEMIIEM, 3TiTHO
SKOTO BaHK BHKOHY€ TNepeKa3 3aJMIIKy KOIITIB 3 PaxyHKY
Kiienrta nHa paxynox 2903 «Komrm kiieHTIB OaHKy 3a
HEAIIOYMMH paxyHKaMm».

8.2.7.1. Yxmagennam JloroBopy Kiient nopydae banky
nepepaxyBaTH 3ajMIIKU (KOUITH, siKi € BiacHicTi0 Kitienrta)
[0 paxyHKY, PEKBI3UTH SIKOTO BKa3aHi y 3asiBi-aHKeTi, IKUH
mijuiarae 3aKputTio baHkoMm y BimmoBimHOCTI Mo 1. 8.2.7.
HoroBopy, 3 paxyHky 2903 Ha Oyap-sikuii paxyHok Kiienra,
SIKMH BiAKpUTHH Y baHKy.

8.3. KirieHT Mae npaBo 3aKpUTH paXyHKH LUIIXOM MOJaHHS
no bamky BiamoBimHOT 3asBM Ta 32 YMOBH BIJCYTHOCTI y
Kiienta HeBHKOHaHMX 3000B’si3aHb Tmepex  baHkow,
HE3aJIC)KHO BiJ CTPOKY iX BHKOHaHHS. JlaTOl0 3aKpUTTS
paxyHKa BBa)XKAa€TbCsS HACTYNMHHWHA TICIs  MPOBEICHHS
OCTaHHBOI oOmepallii 3a UM pPAaxXyHKOM JieHb. SIKIIO Ha
paxyHKy Hemae 3aiqumKy komris/bankiBcekux Metanis, a
3agBa IOJaHa B ONepaliifHuil 9ac, TO AATOI0 3aKPHUTTS
paxyHKa € JIeHb OTpUMaHHs baHKkoM Takoi 3asBH.

8.4. Y pasi cmeprti KiieHTa paxyHOK MOKE 3aKpHBATHUCS 32
3BEPHEHHSM CHAaIKOEMIIS.

8.2.6 of the Rules — Client) entrusts the Bank, and the Bank
shall acquire the right, if the account opened and the details
of which are specified in the Application Form/Agreement
, for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-
cash payment of goods and services (except for transactions
for payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on the
account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to
close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the same
time, the filing date is the date when the fact of absence of
the balance of funds in the account of the Client revealed.
The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;
8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the account
of the Client to the account 2903 "Funds of the bank's
clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts
the Bank with the transfer of balances (funds that are the
property of the Client) to the account, the details of which
are indicated in the Application Form, which is subject to
closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account
opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank Metals on the account and the
application is filed at the operational time, the closing date
of the account is the day the Bank receives such an
application.

8.4. In case of death of the Client, the account may be
closed at the request of the heir.

9. BUKOPUCTAHHSA EJEKTPOHHOI'O IIAITUCY
PIBUYHUMU OCOBAMU-ITIAITPHEMIAMU

9. USE OF ELECTRONIC SIGNATURE BY
INDIVIDUALS-ENTREPRENEURS

9.1. Bu3HaueHHS TepMiHIB:

Binkputmii/i kao4/i — mapameTp KpHUOTOrpadiqHOTO
anroputmy niepesipku EIl, moctymauii ooom CTopoHam.
Enexrponnuii minnuc (EII) -  YnockonaneHwuii

enekTpoHHu mimnmuc abo KsamidikoBaHWil eNeKTpOHHUH
IT1 AITHC.

9.1. Definition of terms:

Public Key/s — the cryptographic algorithm parameter for
Advanced ES verification, available for both Parties
Electronic  Signature (ES) - Advanced Electronic
Signature or Qualified Electronic Signature.

Qualified Electronic Signature (Qualified ES or QES)-
Advanced Electronic Signature, which is created using a




KsanijpikoBanuii €JICKTPOHHUI nignuc
(KpagigikoBanuii EIl a6o KEII) — YnockonameHuit
CJIEKTPOHHUH MiNHC, SIKUI CTBOPIOETHCS 3 BUKOPUCTAHHAM
3aco0y KBaNipikoBaHOTO  EJIEKTPOHHOTO  MMigNmUCy 1
basyerbcs Ha KpamidikoBanHomy cepTudikaTi BiIKpHUTOTO
KJTFOYa.

YnockoHanenuii eiekTpoHHuii minmuc (Y 10ckoHa eHHii
EIl) — enexkTpoHHHWM MiANMHC, CTBOPCHUU 3a PE3yIbTaTOM
KpunTorpadiyHOro MEepeTBOPEHHS EJIEKTPOHHHUX [aHUX, 3
SIKUMHM  TIOB’SI3aHUIM  [led  eJNeKTPOHHWUH  miamuc, 3
BHUKOPUCTAaHHIM 3aco0y YIOCKOHAJIEHOI'O EJIEKTPOHHOTO
IMIIITACY Ta 0COOMCTOTO KITF0Ya, OJHO3HAYHO ITOB’SI3aHOTO 3
MiANUCyBavyeM, i KU Aae 3MOTy 3AIHCHHUTH EJIEKTPOHHY
izenTHdikamilo MiANUCYBa4a Ta BHIBUTH IOPYLICHHS
IUJTICHOCT] €JIEKTPOHHHUX NaHWX, 3 SKUMH IIOB’SI3aHUH Iei
enekTpoHHUH mianuc. Y nockonanenuit EIl popmyernes 3a
noromororo Cekpernux Kirouis, 3renepoBanux KitieHTOM
Ha YMOBax IIbOT0 po3ainy JloroBopy, 3 METOK MiAMHUCaHHS
JOKYMEHTIB, BKa3zaHWX y JloroBopy, IO NepecHiIaloThCs
yepe3 Cucremy Kiient-bank, i ngae 3mory miaTBepauTH
LUTICHICTh Ta JOCTOBIPHICTh TakKUX JOKYMEHTIB Ta
ineHTHUdIKyBaTH 0CcOo0y, sKa MiAmHucaga eJIeKTPOHHUI
JIOKyMEHT st migen BUKOHaHHS Jorosopy.
VYnockonanenuit EIl moBuHeH OyTH HaklaJeHWH 3a
moriomoroto  Cekpernoro Kirroua Ta mepeBipeHHMiA 3a
nmoriomororo Bigkpuroro Kiroua.

Cexpernuii/i Kawou/i — mnapamerp kpunrorpadidHoro
anroputmy dopmysanns Ell, noctynauii Tinekku Kiienry.
Cepmudikar Binkpuroro wiawua (Ceprudikar/m)-
eJIeKTPOHHUH ToKyMeHT, Bunanuil Llenrpom Ceprudikamii
KITIOYiB, SIKMH 3aCBi14y€ YMHHICTB 1 HAJICKHICTh BigkpuToro
Kioya oco0i, fKka Mifmnucana eNeKTPOHHUHM JTOKYMEHT.
Ceptudikatr xmrouiB  KitieHTa pO3MOBCIOMKYIOTECA B
CJIEKTPOHHIN QOpMi.

Cucrema/Cucrema Kuaient-bank - KitienT-iHTepHeT-
6ankinr «OTP Online» Ta/ab6o Cucrema kiient-6ank «Click
OTPay».

KBanigikoBanuii ceprudikar Binkpuroro kiwoda -—
cepTudikaT  BIAKPHTOTO  KJIIOYa, SKHH  BHIAETHCS
KBaJi(iKOBaHUM  Ha/JaBayeM CJIEKTPOHHUX  JOBIPUYHX
MOCHYT, 3acBiAYYBaIbHUM ILIEHTPOM a00 LEHTPAIbHUM
3aCBiMYYBaJbHUM OPraHOM i BITIOBia€ BHMOTaM 3aKOHY
VYxpainu «lIpo enexTpoHHi 1OBipHUi MOCITyTH»
YnoBHoBa:keHa 0co0a — ocoba, sKa Y BCTAaHOBJICHOMY
3aKOHOAABCTBOM TOPSAAKY Big cBoro iMmeHi abo 3a
JIOPYICHHSIM OCOOH, Ky BOHa TipenacraBiisie, Hakimamae EIT
MiJ] Yac CTBOPEHHSI €JIEKTPOHHOTO JOKYMEHTA.

KuaienT — ¢iznyna ocoba-mignpuemertpb.

Hentp Ceprudikauii kaw4iB — ropuaudHa ocoda, y Tomy
gucim bank, He3amexHO Bix GOopMH BIACHOCTI, IO BHIAE
cepTudikaTh BIAKPUTUX KIIOUiB.

9.2. B nporieci o6MiHy mokymeHTailieto, CTOpPOHH MOXYTh
HajmaBaTd / OTPUMYBaTH, BHKOPHCTOBYBAaTH B POOOTI
JOKYMEHTH/KOIIIT JTOKYMEHTIB B €JEKTPOHHIH (dopwmi,
3acBigueni EIl, sikino ne m03BoJeHO 3aKOHOIAaBCTBOM.

9.3. OOwmin mokymeHTariero 3 BukKopucTaHHsM EII
BiOyBaeThbcs 3aco0amMM  €IEKTPOHHOI TomTH abo 3a
nonomororo Cucremu Kiient-bank.

9.4. Y BunajKy BUKOPHCTaHHS eJIEKTPOHHOI momTH, KimieHT
abo ¥ioro YmoBHOBaXkeHa 0co0a JTOAATKOBO MTOBITOMIISIE TIPO
ne baHk amMCTOM, y SIKOMY BKAa3yeThCsl ajJpeca MOIITOBOi
CJICKTPOHHOI CKpUHBKH, 110 OyAe BUKOPUCTOBYBATHCS VIS

qualified electronic signature tool and is based on a
Qualified Public Key Certificate.

Advanced Electronic Signature (Advanced ES) - an
electronic signature created by the results of cryptographic
transformation of the electronic data to which that
electronic signature is associated, using an advanced
electronic signature tool and a personal key uniquely
associated with the signer and allowing to electronically
identify the signer and detect breaches of the integrity of
electronic data with which this electronic signature is
associated. The advanced ES must be imposed with the
Secret Key and verified with the Public Key.

Secret Key/s — the parameter for the Advanced ES
formation cryptographic algorithm, available only to the
Client.

Public key Certificate - an electronic document issued by
the Bank”s key certification center, which certifies the
validity and of the public key and that it belongs to the
Authorized Person.

System/Client-Bank system - Client-Internet-Banking
"OTP online™" and/or System Client-Bank «Click OTPay».

Qualified Public Key Certificate — Public Key certificate
that meets the requirements of the Law of Ukraine "On
Electronic Trust Services”, issued by a qualified provider
of electronic trust services, certification centre, central
certification authority.

Authorized Person - a person who, under the procedure
established by law, on own behalf or on behalf of the person
he/she represents, places an EDS when creating an
electronic document.

Client is an individual entrepreneur.
Key Certification Centre —a legal entity, regardless of the
form of ownership, who is issuing public keys certificates.

9.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.3 The exchange of documentation using ES is carried out
by means of e-mail or with the help of System Client-Bank.
9.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the ES of the
Client or the ES of the Authorized Person representative of




3niicHEeHHsT OOMiHy moKyMmeHTaniero 3 bankom. Taka
nokyMeHTamist 3acBimuyetbes EIl  Kmienta a6o EII
YnoBHoBaxkeHoi ocobu KitieHTa Ta TiATBEPIKYEThCA 3
BUKOpHcTaHHsAM KBamidikoBaHoro ceptudikara BiIKpUTOTO
KITFOYa.

9.4.1. OOMIH MJOKyMEHTAlli€l0 3aco0aMu  ENeKTPOHHOL
MOLITH MOKJIMBHH 32 YMOBH, IO JOKyMEHTH 3acBimdeHi EI,
MITBEPIKCHUM 3  BUKOPHCTaHHSIM  KBamidikoBaHOTO
ceprudikara BiIKpUTOTO KITIOYA.

9.4.2. He3Baxarouu Ha yMOBH, Bu3HaueHi 1. 9.4.1. [IpaBu,
3 METOK BHKOHaHHS bankoMm (yHKIiI areHTa BaJIOTHOTO
HaBsImy, TpH 3AiMCHEHHI omepariii KymiBm (0OMiHYy)
IHO3eMHOI ~ BaIOTH Ta/ad0 TPOBEACHHS  KOHTPOJIO
eKCIIOPTHUX,  IMIOPTHUX  Omepamii, mnependadeHux
3akoHOMAaBCTBOM, baHk Mae mpaBo Hancwiath KiieHty
JIMCTH-3aITUTH 3ac00aMH eJIEKTPOHHOI MOIITH Ha IMOIITOBY
eJIeKTpOHHY CcKpuHbKY Kiienra, siky KiieHT moBimomus
BaHky ISl €leKTpOHHOTO JIMCTYBaHHS, 0e3 3acBigueHHS
EII.

9.4.3. Y Bumnanky BuxopuctaHisa Cucremu Kiienr-baHK,
Krient mnepenae opuriHanu IOKYMEHTIB (TEpeliK SKHX
BH3HAYEHO JOTOBOPOM NP0 OOCITyTOBYBAHHS ITOTOYHOTO
paxyHKy 3a goromoroto Cucremu Kiient-bank, yximageHoro
mik Croponamu), 3acBimueni EIl, migTBepmxeHuM 3a
moriomoroto  Ceprudikata BiAKpHUTOro  Kiroda  abo
KgamidixoBanoro ceprudikara BIIKpUTOTO K04, Ta KOl
JOKYMEHTiB B  €JEKTpOHHIH Qopmi (mepenmik  SKHX
BHU3HAYEHUN 3aKOHOIaBCTBOM), 3acBlUYeEH] EII,
MiATBEPKEHUM 3 BUKOpUCTaHHAM CepTudikara BiIKpUTOTO
kmodya abo 3 BHKOpuUcTaHHsAM  KsamidikoBaHoro
ceprudikara Bigkpuroro kioda. CTOpOHH BBa)KarOTh KOTIii
JOKYMEHTIB, Tiepei0aveHi MM IyHKTOM, HaJIe)KHUM YHHOM
3acBiqUeHUMH KomisiMu. KITiEHT MOMaTKOBO TapaHTye, IO
Kol TaKUX JIOKYMCHTIB 3acBloYeH1 M1 AIHACOM
YnosHoBaxkeHoi ocobu Kiienra.

9.4.3.1. 3 meroro BuKOoHaHHA bankoMm ¢yHKIIH areHTa
BAIIOTHOTO HArJsily TpH 3IIMCHEHHI omepamid KymiBii
(0oOMiHy) iHO3eMHOI BaJIIOTH Ta/ab0 MPOBEAECHHS KOHTPOIIIO
eKCIIOPTHUX,  IMIOPTHHUX  Omepamid, mnepeadayeHux
3akoHO#aBCTBOM, KIIIEHT MOXe HaJaBaTH/OTPUMYBATH,
BUKOPUCTOBYBAaTH y pOOOTI Komii JOKyMEHTIB Yy
enekTpoHHid (opmi, 3acBimyeni EIl, skuii 3a mpaBoBUM
CTaTycOM  BIOMOBIZHO 1O BHMOT  3aKOHOJABCTBA
MIPUPIBHIOETHCS hi (o) BJIACHOPYYHOT'O Hinucy
Knienra/YnosuoBaxxenoi ocobu KiieHra, Ta 104aTKOBUM
Ell, sxuif migTBepIKye 3acBiMUCHHS KOMil ITOKYMEHTIB
ne4yatkorw (3a HasBHOCTi). CTOPOHM BBaXKAIOTh KOl
JOKYMEHTIB, Niepe0aucHi UM IMYHKTOM HAJICKHUM YHHOM
3acBiM4eHNMMH KomisiMA. KITIEHT OTaTKOBO TMiATBEPIXKYE,
o0 KOmil TakWX JOKYMCHTIB 3acBITUYCHI IiAMHCOM
Knienra/ynoBHoBaxkenoi ocobu Kitienta Tta BimOUTKOM
rreyaTky KitieHnTa (3a HasIBHOCTI).

3actepexenns: Ilyakr 9.4.3.1. [IlpaBun  mimisarae
3acrocyBaHHi0 CTOpoHaMM  JIMIIE IICJIS  OKPEMOIO
noBinomieHHs Bif banky KinieHty momo iioro 3actocyBaHHs
3a goniomoror Cucremu.

9.4.4. Slkmo mnoniTukol banky Ta 3aKOHOIABCTBOM
nepen0adyeHo MOXJIIMBICTH Tepeladi TOro Y  IHIIOTO
nokyMeHTa 3 BukopuctaHHsM EIl, ame wiTko He BKazaHO
BHUMOTH TI0 BHIYy cepTHdikaTta BIAKPUTOrO KJIO4Ya, TO B
TakoMy BumanKky CTOPOHM MOXYTh BUKOPHUCTOBYBATH JIJISI
TakuX JOKyMeHTiB sk CepTudikaT BiAKPUTOTO KJIFOYA, TaK 1

the Client and is confirmed using the Qualified Certificate
of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities
is possible provided that the documents are certified by an
ES confirmed using the Qualified Certificate of Public Key.
9.4.2. Notwithstanding the conditions specified in clause
9.4.1. of the Rules in order to perform by the Bank of the
functions of the currency control agent in the course of
performing operations of buying (exchanging) foreign
currency and/or controlling export, import operations
stipulated by the legislation in order to perform the
functions of the Bank, the Bank shall have the right to send
E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank for
e-mail without certification of ES.

9.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current account
with the help of the System Client-Bank, concluded
between the Parties), certified with ES approved using the
Public Key Certificate or Qualified Public Key Certificate,
and copies of documents in electronic form (the list of
which is determined by the legislation), certified by ES,
approved using the Public Key Certificate, or using the
Qualified Public Key Certificate. The Parties consider
copies of the documents provided for by this clause as duly
certified copies. The Client additionally guarantees that
copies of such documents are certified by the signature of
the Authorized Person of the Client.

9.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign exchange
purchase/exchange operations and / or control of
export/import operations provided for by the legislation,
the Client may provide/receive, use in the work copies of
documents in electronic form, certified by ES, which
according to the legal status in accordance with the
requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and
an additional ES, which confirms certification of copy of
the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of the
Client (if any).

Caution: Clause 9.4.3.1. of the Rules shall be applied by the
Parties only after a separate notification from the Bank to
the Client regarding its use with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the
possibility of transmitting a document using ED, but the
requirements for the type of the public key certificate are
not clearly indicated, then in that case, the Parties may use
for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.




KgamidikoBanuit ceprudikar Biakpuroro kmroua. I[lpu
mpoMy KitieHT camocTiiiHO o0upae BuI cepTHdikaTa
BiJKPUTOTO KIIIOYa.

Croponu gomoBmiuch, mo EI1 3 Ceptudikatom Bigkpuroro
Kimroua, mamaetscss KimieHTy bankoM B MOpSOKY
nepen0adyeHoMy  3aKOHOAAaBCTBOM  Ta  BHYTPIIIHIMH
nokymentamu bamky, a EIl 3 KsamidikoBanum
ceprudikaroM Bimkpuroro kimoda KiieHT oTpuMmye
CaMOCTIIHO y BCTaHOBJIEHOMY 3akoHOAaBcTBOM llopsiaky.
9.4.5. Tlepenmik JOKYMEHTIB, IO MOXIHUBO HaJaBaTH
Krientom no banky 3 Bukopucranusm EIl Bu3HauaeTscs
BHYTPIITHBOIO MOJIITHKOIO0 baHky Ta 3akoHOZaBCTBOM. bank
okpemo moBigomisie KiieHTa mpo TOMOBHEHHS MEpemiKy
JMOKYMEHTIB, SKIIO Taki 3MiHM OyiM BHECEHi 3rifHO i3
3aK0HOIaBCTBOM a00 31 3MiHAMH TOJIITHKH baHKy.

9.4.6. KEII npupiBHIOETCS 10 BIACHOPYYHOTO ITiITUCY Ta
nedaTkd |y Bumaaky, komu KEII minrteepmkeHo 3
BukopuctanHsaMm KsamidikoBaHoro ceptudikara BiAKpUTOro
KJII0Y4a 3a JIOTIOMOTOI0 HaAiifHOTO 3aco0y IHM¢POBOTO
3B’SI3KY Ta 332 YMOBH, 10 AaHUH cepTH]IKAT € YAHHUM.
9.4.7. Knient npuiimae Ha ceOe pu3MKu 30MTKiB/BUTPAT, IO
MOXYTh BHHUKHYTH B HBOTO B pe3yibTaTi peaizartii
MOJIOKEHb po3niny 9 (3 miamynkTtamm) [lpaBmii, a Takox
3000B’s3y€ThCsl KOMIIEHCYBaTH BaHKy 30MTKH/BUTPATH, IO
MOXYTh BUHUKHYTH y BaHKa B pe3ynbTari peamizarlii Iux
[IOJIOKEHb, 3a BUKIIOYEHHAM BHUMAIKIB KOIH  Taki
30UTKH/BUTPATH BUHUKIN 3 BUHH baHKYy.

The parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.

9.4.6. QES is equivalent to a self-signed signature and seal
in case the QES is confirmed using the Qualified Certificate
of Public Key using a trusted digital communication device
and provided that the certificate is valid.

9.4.7. The Client assumes the risks of losses/expenses that
may arise as a result of the implementation of the
provisions of Section 9 (with sub-clauses) of the Rules, and
also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases where
such losses/expenses arose from the fault of the Bank.

10. IHOOPMALISI WIOAO TAPAHTIA ®OHIY
TAPAHTYBAHHSI BKJIAJIB ®I3UYHUX OCIB
(IJIs1  KJIIEHTIB TA ®IBUYHUX OCIB-
MIANPUEMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURS).

10.1. BignosimHo no 3akony VYkpainu «IIpo cucremy
rapaHTyBaHHS BKJaaiB (ismuHuX 0cid» (Hamami — 3akoH),
®onx TapaHTyBaHHS BKIaAiB (i3WYHUX 0ci0 (Hamami —
@®oHn)  rapaHTye ~— KOXHOMY  BKIagHUKy  baHKy
BIJIIKOMYBaHHS KOWITIB 3a Horo BKiIagoM. PoHA 3A1HCHIOE
BiJIIIKO/IyBaHHSI KOIITIB 33 BKJIQJAaMH B TOPSJAKY Ta Ha
yMOBax BU3HAYCHUX 3aKOHOM.

10.2. AxkrtyanpHy iHOpMAIIO MO0 BiANIKOIXYyBaHHS
®DoHIOM KOIITIB 3a BKJIagaMu KlieHT MOKe OTpUMATH depes
Iarepuer (ma OdiuiitHomy caiiri banky
www.otpbank.com.ua abo ®ouxy www.fg.gov.ua), 3
iHopMaIiiiHUX CTEHIIB B onepamiiHuX 3anax baxky, abo
3arenedonysaBuu 10 JoBinkoBoro ueHTpy banky.

10.3. Hlnsxom mianucanns Jorosopy/3asBu-ankeru Kiient
MiATBEpIUB, IO A0 YKiIaneHHA JloroBopy ozaepkaB Ta
o3HaifomMuBcs 3 JIOBiIKOIO TIPO CHCTEMy TapaHTyBaHHS
BKJIaAIB (izuunHux oci0 (Haxan - JloBigka).

CropoHHN JOMOBUIIKCS, IO Micjs yKIaaeHHs JloroBopy, He
piamie HiXXK ofnH pa3 Ha piK, baHk 3000B’13yeThCs HaaBaTh
Kmienty  akrtyanpHy — penakumiro  JIoBigku, —OUISAXOM
po3minienns Hosinku Ha OdiniiinoMy caiiti banky Ta/abo 3a
JOTIOMOTOI0 ~ 3ac00iB  iH(opManiiHuX, iH(OpMAaIiiiHO-
TEJICKOMYHIKaIlIHHAX CHCTEM, B TOMY YHCII 32 JOITOMOTOIO
Cucremu Iarepuer-6ankinry/Cuctemu Kiient-bank, B
enekTpoHHid Gopmi. KirieHT 3000B’A3y€ThCA, 10 TPOTITOM
nii JloroBopy, epiogudHO, ajie He piaIie HiXK OJWH pa3 Ha
pPiK, O3HAHOMIIIOBATHMETBHCSI 3 aKTyallbHOIO PpEeAaKIi€ro
Hosinku, siky bank posmimryBatume Ha OdiniiiHoMy caiiTi
banky Tta/abo sxy bank HamaBatmmmMe KirieHTy 3a
JOTIOMOTOI0  3ac00iB  1HpoOpMaIiiiHuX, iH(popMaLiiHO-
TEJIIEKOMYHIKaiHHMX CUCTEM, B TOMY YHCH 32 JOMOMOTOO

10.1. In accordance with the Law of Ukraine "On the
guaranteeing of individual deposits" (hereinafter - Law),
the Deposit Guarantee Fund (hereinafter - Fund) guarantees
to each depositor of the Bank reimbursement of his deposit.
The Fund makes reimbursement of deposits in accordance
with the procedure and under the conditions stipulated by
the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet
(on the Official website of the Bank www.otpbank.com.ua
or of the Fund www.fg.gov.ua), from information stands at
the Bank's operating rooms, or by calling the Information
Center of the Bank.

10.3. By signing the Agreement / the Application Form, the
Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter - the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Official website of the Bank and / or by
means of information, information and telecommunication
systems, including the Internet banking systems

/ the System Client-Bank, in electronic form. The Client
undertakes that during the term of the Agreement
periodically, but at least once a year, he / she will be
acquainted with the current version of the Certificate,
which the Bank will publish on the on the Official website
of the Bank and / or which the Bank will provide to the
Client through the means of information, information and
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Cuctemu Intepner-6ankinry/ Cuctemu Kiient-bank, B
enektponHid Qopmi. Llnsxom mianucaHHs 3asBH-aHKETH,
Knient migTBepmkye mpo mepioguyHe O3HAHOMIICHHS 13
aKTyampHOIWO  penakiiero  JloBimku, po3mimeHoi Ha
OdimiitHoMy caliti banka, Ta/abo mMOMO0 OTpUMaHHS Ta
O3HaHOMJICHHS 3 JloBizaxoro, sIKa MepioIUIHO
orpumyBatumeTscsi Kimientom Bix banky 3a momomororo
3aco0iB iHQopMaIiitHuX, iHdopmartiiino-
TEJEKOMYHIKAI[IfHUX CHCTEM, B TOMY YHCII 33 JTOTIOMOTOIO
Cucremu Iurepuer-Oankinry / Cucremun Kiient-bank
npotsiroM aii Jlorosopy.

10.4. ®doHm HE BIOIIKOIOBYE KOINTH, Y BHITAIKaX,
BH3HAYEHNX 3aKOHOM; Y pa3i 3aJlyueHHs KOILITIB 3a BKJIAJIOM
y OaHKIBCHKHX MeTanax a0o 3a BKJIAJOM, MiATBEPIKEHUM
omamHuM cepTtudikarom banky, abo y pasi 3amydeHHS
KOIITIB Ha KOPHUCTh TPETiX 0Ci0 Ha yMOBaxX BHKOHAHHS
Bankom  ¢yHKUOiH ~ TOBipeHOro,  areHra,  iHIIOTO
mpencTaBHUKa a00 TMOcepeqHHKa 13 3alydeHHs KOIITIB
¢izmuanx oci® (y Tomy uymcni HeOaHKIBChKI (hiHAHCOBI
YCTaHOBM), TaKi KOIUTH HE BIiJIIKOJOBYIOThCS DOHIOM,
3TIIHO 13 3aKOHOM.

10.5. bank Ha Bumory KiieHTa Mae HamaTh BUTAT 3 ITHX

telecommunication systems, including through the Internet
banking systems/ the System Client-Bank, in electronic
form. By signing the Application Form, the Client confirms
that he / she is periodically acquainted with the current
version of the Certificate available on the Official website
of the Bank, and / or to receive and familiarize with the
Certificate, which will be periodically received by the
Client from the Bank through the means of information,
information and telecommunication systems, including
through the Internet banking systems/ the System Client-
Bank during the Agreement.

10.4. he Fund does not reimburse funds in cases specified
by law; in case of raising funds on a deposit in bank metals
or on a deposit confirmed by a savings certificate of the
Bank, or in case of raising funds for the benefit of third
parties on the terms of the Bank's attorney, agent, other
representative or intermediary financial institutions), such
funds are not reimbursed by the Fund, in accordance with
the Law.

10.5. The Bank, at the request of the Client, must provide

IMpaBua, 3acBimdeHuil ymOBHOBa)kKeHMM TpamiBHHKOM | an extract from these Rules certified by an authorized
banky. employee of the Bank.
11. FATCA 11. FATCA

11.1.Y Bumaaky HasBHOCTI y KirieHTa mOgaTKOBUX
3000B’s3a0p mepen CLHA (momatxoBmii pesuaent CIIIA),
Krmienr nHamae baHky ogHO3HAauHY 3romy Ha mepenady
bankom indopmarii momo KirieHta, Oyab-sIKOTO paxyHKY
Kiienra, ska wMicTuTh OaHKIBCBKY TaeMHHUINIO  Ta
nepcoHalibHi fani (iHdopMaliis npo ¢i3udHy ocody ado
iHpopmMarisi, mo cTocyeTbess ¢i3uuHoi ocodM, 30Kpema:
mpi3Bumie, 1iM’ss, 1O 0aThbKOBi, Jara HAPOIKCHHS,
nonatkoBuii Homep CIIIA, aapecu Tomo), I[lomaTkomiit
cryx6i CIIA 3a ymMoB Ta y BUNajgkax, mepeadadeHux
3akonamn  Cromyuenux  Ilrarie  Amepuxu  «llpo
BIJIMOBIHICTH 1HO3EMHHUX PAaxyHKIB BUMOTaM TOJATKOBOTO
3akoHoxaBcTBa» (Foreign Account Tax Compliance Act)
«IIpo mogaTKOB1 BUMOTH 10 iHO3EMHHX PaxyHKiB» (Hamami —
«FATCA»). KiienT miaTBepmXye HasABHICTH 3TOAH
¢iznuHnx oci0 Ha mepenady baHkom iX mepcoHaNbHUX
nanux [logatkosiii cimyx6i CILIA.

VY Bumaaky 3apaxyBaHHS Ha paxyHOK KirieHTa KomITiB,
Jokepesiom noxopkeHHs sikux € CIIA, Knient Hanae banky
Jopy4eHHsl (IIpaBo) Ha 3iHCHEHHS JOTOBIPHOTO CITHCAHHS
30% Bing CyMH IUIATeXy Ta MepepaxyBaHHS I HA PaxyHOK
ITogatkoBoi ciyx6m CIIA 3a ymoBu, sxmo Kirient
BIIMOBHBCSI TIOBiJOMHUTH bBaHK TpO HASBHICTH B HBOTO
nmonatkoBoro crarycy CILIA, abo, skmo Kiierr e
(hiHAaHCOBOIO YCTaHOBOIO, SIKA HE JOTPUMYETHCS BHUMOT
FATCA.

Kmient 3000B’s3anmii  npoindopmyBatn  bank  mpo
HaOyTTS/3MiHy craTycy moaatkoBoro pesuzaenta CIIA Ta
Hajmatd baHKy BIiAMOBIMHI MiATBEPKYIOYI JOKYMEHTH
MpOTATOM 15-TH poOOYMX JHIB 3 MOMEHTY HACTaHHS TaKUX
3MiH.

IIpn BUKOHaHHI mopydeHb KiieHTa moAo0 mepepaxyBaHHS
KOIITIB 3 paxyHKy KitienTa baHk He Hece BiNOBIIANBHOCTI
nepen KiienTom, iioro KoHTpareHTamu 3a OyIb-sKi
YTPUMaHHsI, OOMEXEHHS, OJIOKyBaHHS KOINTIB OaHKaMH-
KOPECTIIOHJICHTAMHU, B TOMY YHCHi, SKIO TaKi HACIIIKU
OB si3aHi 13 BUKOHAHHSAM 0aHKOM-KOPECIOHJICHTOM BHUMOT

11.1 In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank
a consent for the Bank's transmission of information about
the Client, any Client's account containing bank secrecy
and personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and
in cases stipulated by the Laws of the United States of
America Foreign Account Tax Compliance Act “On tax
requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service.

In case of transfer to the Client's account of funds
originating from the United States, the Client gives the
Bank an order (right) to effect a direct debit transfer of 30%
of the amount of the payment and transfer it to the US
Internal Revenue Service, provided that the Client has
refused to notify the Bank of the availability thereof US tax
status, or if the Client is a financial institution that does not
comply with FATCA requirements.

The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.




FATCA, a Takox 3a OyIb-SKi TIOB’s3aHi 3 UM 30UTKH Ta
BUTpATH.

12. 3AIOBITAHHS JECAJBALIT
(BLIMUBAHHIO)  JOXOJIB, OJEPKAHHUX
3JIOYMHHUM LLISIXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. KimienT 3000B’s3aHHMl HajaBaTH Ha 3amuT baHKy
(mucemoBHil abo ycHui) iHdopMamilo Ta AOKYMEHTH, SIKi
bank Mmae mpaBo Bumaratu Bing KiieHTa BigmoBigHO 10
3akony VYkpainm «[Ipo 3amobiraHHs Ta TPOTHIIIO
neranizamii (BiIMHBaHHIO) TOXOIiB, OJIEPYKAHUX 3JTOUNHHAM
ouIsixoM, (iHAaHCYBaHHIO TEpOpU3MY Ta (iHaHCYBaHHIO
PO3MOBCIOJKEHHS 30p0i MacOBOTO 3HHIIEHHS», B CTPOK HE
mizHime 3-x poOoumx AHIB i3 g, Komu KitlieHT oTpuman
Takui 3anuT Bix banky.

12.2. baHk Mae mnpaBo B OJHOCTOPOHHBOMY TOPSIIKY
IOCTPOKOBO  po3ipBatd  JloroBip Ta/abo  BiAMOBHTH
(3ynmuHuTH, pU3ynUHUTH) HagaHHs Kimienty BbaHkiBchKoOi
MOCIYTH, B TOMY YHCII IIOAO 3AiHiCHEHHS pO3paXyHKOBHUX 1
KacoBHX oOmepamii Ta/abo 3akputm paxyHok KirieHta y
BHUIIAJKaX, nepeadadeHnx  3aKOHOJABCTBOM  Ta/abo
JloroBopom, 30kpema (ajie He OOMEKYHUHCH ITUM):

- TIpH HAasBHOCTI (haKkTiB, IO CBiAYATH TPO IOPYIICHHSI
Kiienrom 3akoHomaBcTBa YKpaiHu, OaHKIBCHKHX MPaBUI,

- y pa3i BUHUKHEHHSI CyMHIBIB y IIHCHOCTI pO3paxyHKOBO-
KacOBHX JOKYMEHTIB Ta 3aKOHHOCTI IIPOBEICHHS OIeparltiii;

- Tpu BIOAMOBI Yy HaJaHHI, HeHaJaHHI a00 HEHaJaHHI
KitieHTOM y BCTaHOBJICHHH B NMHCHMOBIM BHMO3i baHKy
CTPOK BIJOMOCTEH YM JOKYMEHTIB, siIki baHk Mae mpaBo
BUMaratd, ab0 yMHCHOTO HAJaHHS  HEMPaBIUBUX
BiJoMocTel mpo cebe, HEOOXiTHMX AJS 3 SICYBaHHS HOTO
ocobu, HEBIAMOBIAHICTH MpoBeneHHS (PpiHaHCOBOI omeparii
cyTi gismbHOCTI KitieHTa, ioro jiHaHCOBOMY CTaHy, a TAKOX
y BHWIIAJKy BCTAaHOBIICHHS, IO TakKa OIepallisi MiCTUTh
O3HaKW ormepallii, AKa musarae GiHaHCOBOMY MOHITOPHUHTY
BiamoBimHO 10 3akoHy VYkpainum «lIpo 3amoOiraHHs Ta
MPOTHUIIO Jeramizamii (BiIMMBAaHHIO) JTOXOJIB, OACPKAHUX
3MIOYMHHUM  [UIIXOM, (DIHAHCYBaHHS TEPOpU3MY Ta
(biHaHCYBaHHIO  PO3MOBCIOJUKEHHA  30poi  MacoBoro
SHUIICHHSI;

- y BUnajgkax nependaueHux crarrero 15 3akoHy Ykpainu
«IIpo 3amo0iranHs Ta MPOTHIIIO Jierai3arii (BiIMHBaHHIO)
JIOXO/JIIB, OJICP)KAHUX 3JI0YMHHUM IHUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi
MacoBOT'O 3HUIICHHS.

12.3. KimieHnT po3yMi€ i 1M MOTOKYETHCS 3 TUM, 10 baHk
€ cy0’eKTOM TEepBUHHOTO (DiHAHCOBOIO MOHITOPUHTY 1
3000B’s13aHUN HAJaBaTH BiANOBIAHOMY YIIOBHOBKEHOMY
oprany nepkaBu iHdopmarito mpo QiHAHCOBI ormeparlii
Kiienta, mo miisraioTe (piHAHCOBOMY MOHITOPHHTY, Ta
3MIACHIOBATH 1HINI TmependadeHi 3aKOHOJABCTBOM i,
OB’ sI3aHi 3 MOHITOpHUHTOM (piHaHCOBUX orepamnii KiieHra,
B TOMY YHCII BiIMOBHTH B 3IIHCHEHHI 0OCITyTrOBYBaHHS
Kitienta Ta/abo B 3nificHeHHi ¢iHaHCOBOI oneparlii Kiienra,
SKIIo y baHky, Ha Horo BIacHU po3cyl, BHHUKIIA IMiI03pa,
0 Taka oIeparliss MiCTHTh O3HAKH TaKoi, IO 3TiAHO i3
3aKOHOM Tijgjsrae (hiHaHCOBOMY MOHITOPHHIY Ta/a0o
MOPYIIy€E 3aKOHOJNABCTBO OO MPOTHIIi Jeramizamii
IOXO[iB, OJEpKaHUX 3JIOYMHHUM NUIAXOM. B Takmx
BUMaaKax baHK 3BIBHIETHCS BiJl BIAMOBIAAIBLHOCTI (B TOMY
YUCIi BiJi CIUIaTH TieHI Ta 30WTKIB) 3a BIJIMOBY Bif

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the
Bank has the right to request from the Client in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of
weapons of mass destruction”, in the term not later than 3
working days from the day when the Client received such
request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for performing
settlement and cash transactions and/or close Client’s
account in cases stipulated by the Legislation and/or the
Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Ukrainian legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) the proceeds from crime,
financing terrorism and financing of the proliferation of
weapons of mass destruction."

- in the cases provided for in Article 15 of the Law of
Ukraine "On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction".

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or
violate the legislation on combating the legalization of
proceeds from crime. In such cases, the Bank shall be
released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the
relevant financial transaction of the Client.




3iHCHEHHS oOciyroByBaHHs  Ta/abo
BianoBiHOT hiHaHCOBOI oneparii KiieHTa.

BHUKOHAHHSA

13. HEPCOHAJIBHI JAHI

13. PERSONAL DATA

13.1. 51, BnacHuk mepCcOHaJIbHUX NaHMX*, MOBITOMJICHHUI
npo MeTy 00poOku baHkoM MOiX MEpCOHAIBHUX NaHHX
(Oynmp-sixa iHpoOpMais mpo ¢i3udHy 0co0y, B TOMY YHCIHI,
OJIHAaK HE BHKJIFOYHO iH(OpMaIIis moa0 Ipi3BHIIa, iMEHi, 110
OarpKoBi, iH(opMarii, sika 3a3HadyeHa B macrnopti (abo B
1HIIOMY JTOKYMEHTI, II0 MOCBiIYy€E 0co0Y), peecTpauiiiHoro
HOMepy  OOJiKOBOI  KapTKW  IUTaTHUKA  ITOJATKIiB,
TPOMAJITHCTBA, MICIIS MPOKUBAHHS a00 repeOyBaHHs, MICIIS
po0OTH, Tocaau, HOMEpPIB KOHTAKTHUX Tese(oHiB/(akcis,
aJipecy eNeKTPOHHOI MOIITH, ToIo, Hanam — [lepcoHanbHi
naHi), a came: 37iHCHEHHS baHKOM CBO€l (iHAHCOBOTO-
TOCTIIOAAPCHKOI MisUTBHOCTI, MPONOHYBaHHs Ta/ab0 HaJaHHS
MOBHOr0 Koma mociyr bankoM Ta/abo TpeTiMu ocobamu
(ocobm, 3 sskumu bank iepeOyBae B TOTOBIpHUX BiTHOCHHAX
ta/abo unenu I'pynu OTII, nagani — Tpeti ocobu), y Tomy
YHCITI IUIIXOM 3[i1HCHEHHSI IPSIMUX KOHTAKTIB i3 BrnacHukom
MIePCOHANTLHUX JaHUX 3a JOTOMOTOI0 3ac00iB 3B’S3KY,
3axuCTy baHKOM CBOiX IpaB Ta iHTEpeCiB.

[Mignucannsam 3asBu-aHkeTH BIacHUK epcoHaNbHUX TaHUX
Hagae baHKy CcBOIO OJHO3HAuHy 3roAy Ha Tmepenady
(mommmpenHs), 'y T.4.  TPaHCKOPIOHHY,  baHkom
[epconanpHux nanux TperiM ocobam, 3MiHY, 3HUIICHHS
[lepconanbHux naHUX ab0 OOMEXEHHS OCTYNy IO HHUX
BiAMOBiMHO 10 BHMOTr 3akoHy Ykpaiam «lIpo 3axmcr
MepCOHANIPHUX JaHuxX» (Hamami — 3akoH) Ta 0e3
HEOOXiHOCTI HajgaHHS BlacHWKY NEepCOHANBHUX ITaHHUX
MMMCHMOBOTO TOBIJOMJICHHS TPO 3/iHCHEHHS 3a3HAYEHUX
IiH.

[Mignucannsm 3asBu-aHkeTH BIacHUK epcoHaNbHUX TaHUX
MiATBEpPIUB, 110 B MOMEHT 300py IlepcoHanbHUX NaHHX,
bank moBimomuB Horo mpo Bomominmbil llepcoHanmbHUX
JAaHUX, TIPO CKJIAJ Ta 3MicT 3i0panux [lepcoHaNBHUX TaHUX,
Ipo TpaBa, nepeadadeHi 3aKOHOM, MPO METy 300py HOro
[lepconanbHUX MaHWX Ta OCi0, SKUM TEPENaroThCs HOTO
[lepconanpHi maHi.

BracHUK TIepCOHANBHUX JaHMX MIATBEPIKYE (TapaHrye),
mo [lepconanbHi Aani ¢i3u4HUX 0cCi0, SKI MEpeAaloThCs
banky, 3mMICHIOETHCS 3a 3rOJ0I0 TaKUX (Qi3UIHHUX 0Ci0, sKi
MOBIIOMJICHI TIPO BiJIOMOCTI, 3a3HaueHi B 4.2 ¢T.12 3akoHy.
*BnacHuk nepconanpaux aanux — Kiient/JloBiperna ocoda
Kiienra.

13.2. llignucanusm 3asBu-aHKETH, BIacHUK mepcoHaTbHUX
JaHUX Hajgae 3roay baHky Ha TOMIMpPEHHS Moro
MEPCOHAILHUX JAaHWX T[PU BU3HAYCHI Ta OrOJIOIICHHI
pe3yabTaTiB akuiif, po3irpaimiB 4YM iHIIMX 3axOfiB, SKi
MPOBOANTH baHK, a TaKOX MiATBEPKYE, IO MTOBIJOMICHUH,
OI0 NpM BU3HAUCHI Ta OrOJIOUICHHI pe3yNbTaTiB akil,
po3irpaliiB M iHIIKWX 3aX0JiB, HOTO MPI3BUIIE, IM s Ta TIO-
0aTbKOBi, MOXXYTh OyTH MOIIMPeHi baHKkoM HeBH3HAUYECHOMY
KOJIy 0ci0, 30KpeMa, aje HEBUKIIIOYHO, IHITUM YJacCHHKaM
aKIlif, po3irpaliB Y 1HIITUX 3aX0/IiB.

13.3. [lignucanusm 3asBU-aHKETH, BIacHUK MepcOHATBHUX
MaHWX HaJa€ Ta WIATBEPIKYE CBOIO 3rOAy Ta Hamae
0e3BIIKIMYHMIA Ta 0€3yMOBHUI O3B1J (ITPaBo):

13.3.1. banky, Omepatopy MOOiTBHOTO 3B'SI3Ky Ta
VYkpaiHChKill MiXKOAHKIBCHKIN AcoIliarlii WieHiB MIaTiKHUX
CHCTEM «EMA» (https://www.ema.com.ua/about/),

13.1. 1, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter - Personal Data), namely: realization by the Bank
of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application Form, the Owner of the
personal data gives the Bank his unequivocal consent to
transfer (distribution), including transfrontier, by the Bank
of Personal Data to Third Parties, modification, destruction
of Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine "On protection
of personal data" (hereinafter - the Law) and without the
need to provide the Owner of the personal data a written
notification about the implementation of these actions.

By signing the Application Form, the Owner of the
Personal Data has confirmed that at the time of collection
of Personal Data, the Bank informed him of the owner of
the Personal Data, the composition and content of the
collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to
whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in Part
2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized
person.

13.2. In case of holding of shares or drawings by the Bank,
the Personal Data Holder is informed that upon the
determination and announcement of the results of the
shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of
persons, in particular, but not exclusively, to other
participants of shares or draws.

13.3. By signing the Application Form, the Owner of
personal data provides and confirms his consent and
provides irrevocable and unconditional permission (right):
13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of



https://www.ema.com.ua/about

Bnacanky EMA Anti Fraud Hub (AFH), uepe3 sxwuit
NPOBOAMTHCS MiXKTally3eBHI OOMIiH JaHUMH Ta X TPaH3UT i3
3actocyBaHHsM APl - Ha 00poOneHHa iHQopMamii mpo
HaJaHHA Ta OTPUMAaHHS MHOIO (MEHi) TeJIeKOMYHIKaI[iHIX,
0aHKIBCHKUX, (DIHAHCOBHX Ta CYIyTHIX ITOCIYT, 3 METOIO
OTPUMaHHA MHOIO TIocIyT baHKy Ta 3aXHMcTy MOiX iHTEpeciB
BiJ] axpaiChKUX JIil 3 00Ky TpeTix ocio.

13.3.2. 3niticatoBatn bankom (ikcariro (3ammc) y crocio,
BH3HaYeHNH baHkoM, ycix 6€3 BUHATKY Tele(OHHUX PO3ZMOB
MK BlacHMKOM TEpCOHANBPHUX JaHUX Ta baHKOM;
3niticHioBaTd bankoMm (oTo3itomku Ta/abo Bimeodikcarito,
BiJIEOCIIOCTEPEXKEHHSI BliacHUKa NepcOHaNbHUX NaHMUX Iif
Yac HaJaHHSI/KOPUCTYBaHHS OaHKIBCBKMMH TMOCITyraMu
Banky; BuxkopuctoByBatu bankom Taki ¢ororpadii, aymio-
Ta BileoMaTepiaan B IKOCTI JOKa3iB.

13.3.3. KiienT miaTBepKye Ta Hamae OE€3yMOBHY 3Tomay
Banky Tta onepatopy wmoOinmekHOro 3B’s3ky [IpAT «B®
VYkpaina» ta/abo [IpAT «KuiBctap», 3 skumu baHk ykias
BI/IMTOBITHI YTOX TIPO CITIBIPAIO: - HA 3aIUT, 00pOOIICHHS
tTa 30epiraHHs iHdopmarlii, ska crtocyerbes KirieHra,
30KpeMa 11070 oTpuMaHHs KilieHToM TenekoMyHiKaliiHuX
MOCIIyT, 3 MeToro oTpuMaHHs Kirientom mocnyr baHky; - Ha
Bukopuctandst MSISDN TpetiMu ocobamu it BU3HAYEHHSI
koedillieHTa TeleKkoMyHikaniiHoi moseninku KirieHta 3a
JOIIOMOIOI0  aHANITUYHUX MOJAENEH, TOIo, B paMKax
KOPHCTYBaHHS MOCIYTraMH Mepexi pyXoMoro (MoOiJIbHOTO)
3B’SI3KY.

EMA Anti Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by me
(me) of telecommunications, banking, financial and related
services, in order to obtain the Bank's services and protect
my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator PJSC “VF
Ukraine” and / or PJSC “Kyivstar” with which the Bank
has concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning
the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

14. BPEI'YJIIOBAHHS CIIOPIB

14. SETTLEMENT OF DISPUTES

14.1. byap-axi cymepeuykd, poO30LKHOCTI, BHUMOTH abo
npeTensii, o0 BUHHUKAOTH 3 JloroBopy po3TisiIaloThes
LOUIIXOM ~ TPOBEICHHS IEPEroBOpiB, a y BHUMNAIKY
HEJOCSATHEHHS 3TOJIM - B CYJIOBHX OpPTraHax Ta B MOPSJIKY,
BU3HAYEHOMY 3aKOHOJIABCTBOM Y KpaiHHU.

14.2. JToroBip peryJoeThesi IpaBoM Y KpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. HOBIIJOMJUIEHHSA

15. NOTIFICATION

15.1. TloBimomnenns banky, mo crocyrotbesa KiieHntis
BaHKy 1 HEe MiCTUTh BiJIOMOCTEH, 1110 CTAHOBJISTH OAHKIBCHKY
TAaEMHUILIO YM KOoHQieHuiiny indopmauito Kiienra, moxe
OyTH HampaBlieHO baHKOM NIISXOM PO3MIMIEHHS TaKOTro
TIOBIIOMJICHHS yV BimmiieHi banky Ta/abo ma Odimifinomy
caiiti  banky. KuieHT 3000B’s3yeThCSl  caMOCTiIHHO
O3HalOMIIFOBATHCA 3  TOBIJOMJIIGHHAMH baHKy, 10
PO3MIITYIOTECS Y Bimmineni banky Ta/abo Ha OdimiiHoMy
caiiti banky, ane He piame HiX | pa3 Ha MicsIb.

IHmi noBigomieHHs, 10 Hanpaeise ogHa CTopoHa iHIIIH
(mamanmi — IloBimomuieHHS), TIOBMHHI OyTH 3miiicHeHI B
MUCBMOBI (opmi 1 OynyTh BBaKaTHCS HaIlPaBICHUMH
HAJIEKHUM YHHOM, SIKIIO BOHHM BIJNPAaBJICHI IMOIITOBUM
3B’SI3KOM  (PEKOMEHJIOBaHMM  JIUCTOM,  JIICTOM 3
OTOJIONIEHOIO IIHHICTIO 3 ONMHMCOM BKJIQJEHHS a00 I1HIINM
JUCTOM, JIOCTaBKa SIKOTO MOXE OYTH JIOKYMECHTaJIbHO
MiATBEpPKEHa), NocTaBleHi ocobucto omaHiero i3 CropiH
it CTOpoHI UM Kyp’ €PCHKOI0 TOCTABKOIO.

bank nanpaense IloimommnenHs Ha aapecy Kiienra, sika
3a3HaueHa Kuientom y 3asBi-aHKeTI AK  adpeca
nposcusanHna/aopeca QaKmuunozo Micusa RpPOHCUGAHHA
(abo micye mumuacosozo nepedyeannHs Ha mepumopii
Ykpainu (0na nepezudenmis)). Y Bumanky, skuio Oymab-
SIKUH IHIAHA JOKYMEHT, 110 MiCTHUTh BiIOMOCTI IIPO ajipecy
MIPOKHUBaHHs/afapecy (HaKTHIHOTO MicIisd MpoKuBaHHS (200
Miclle THMYacoBOro IepeOyBaHHs Ha Tepuropii YKpainu

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank by placing this notification in bank branches and / or
on the official website of the Bank. The Client undertakes
to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the
Bank's Official Website, but not less than once a month.
Other notifications, one party send to the other (hereinafter
- Notification), must be concluded in writing and are
deemed sent properly if they are sent by post (registered
mail, letter of declared value with a list of enclosures or
other letter, delivery of which can be documented),
delivered in person by one Party to the other Party or by
courier delivery to the addresses of the Parties indicated in
the Application Form, unless otherwise specified in the
Agreement or Rules.

The Bank shall deliver Notice to the Client’s address stated
in the Application form as the place of residence/actual
place of residence (or place of temporary location in the
territory of Ukraine (for non-residents)). If the Client
furnishes any other document with information about the
place of residence/actual place of residence (or place of
temporary location in the territory of Ukraine (for non-
residents)) to the Bank later than the Application form, then




(mns mepesuneHTiB)) mogannii KiienroM o banky mizHime
Hibk  3asBa-ankera, To  [loBimommenus  KiieHry
HaJCUIAIOThCI baHkoM 3a afipecoto, 1110 3a3HaueHa y TAKOMY
JOKYMEHTI.

15.2. IloBigomMyieHH, IKi HaiCIaHi MOMTOO ab0 CIyK0010
Kyp’€PCBKOT JTOCTaBKH, BBAXKAETHCS OJACPKAHHM  IHIIOIO
CTopoHOI0 B JIeHb, 3a3HaYCHWH B KBHUTAHILIi YW 1HIIOMY

JOKYMEHTI 13  IITEMIICIIeM/BIAMITKOI0  BiAIUICHHS
MIOIITOBOTO 3B’SI3Ky ab0 CIy0M Kyp €pChKOi JOCTAaBKH,
OTPUMaHUM BiJIIPABHUKOM IToBimoMIIeHHS, po

BinnpasneHHs [loBiqoMIeHHs.

IToBimoMITeHHSI, MOCTaBJICHI TenerpadoM, IO TeleTaiIy,
tenedakcy, Qakcy, SKIO IHIIE HE JOMOBICHO MiX
CropoHaMH, HOCATH MOTIEPEHIN XapaKTep i MOBUHHI OyTH B
MTOAANBIIOMY HaIlpaBjeHI BIAMOBIAHO 0 BHUMOT IIHOTO
MYHKTY.

15.3. Imaxom mnignucands KirientoM 3asBU-aHKETH
OCTaHHIN Hagae mpaBo baHKy Ha PO3MOBCIOMXEHHS yepes
eNeKTpOHHI Ta momToBl aapecu Kiienta abo nuisixom
BignpaBieHHss ~ SMS-TOBiJOMIIEHB  3a  PEKBi3UTaMH,
nosinomienumu  banky — Kuientom,  iHdopmaniiiaux
MTOBIIOMJICHb 0€3 OyIb-SKOTO JOJATKOBOTO ITONEPEIHBOTO
MOB1IOMJICHHS] BaHKOM PO Take PO3MOBCIO/KEHHS, B TOMY
YHCl 13 3adyd4eHHsIM TpeTix oci0. J[o Takux MoBiZoOMIICHD
MOXe HalekaTn Oyab-sgka iHpopMaIlis, IO CTOCYETHCS
HoroBopy abo moB’si3aHa 3 HOro BHKOHAHHIM, a0 He
crocyeTbesi JloroBopy, 30KpemMa, ane He BHKIIOYHO, I0J0
MPOBENEHHS aKIii, BIpoBaJKeHHs! baHKOM HOBUX MOCIYT
YM TPOAYKTIB, a TaKOX iH(OpMALis MPO MOCIYyTH TPETiX
0ci0, 10 MOB’s3aHi 3 MOCIyramMH Ta NPOAyKTaMu baHKy
ToI0. baHk He Hece BiIMOBIAaIbHOCTI 32 PU3UKH, ITOB’ sI3aH1
3 BigmpaBKkow iH(GoOpMaIii BHINEBKa3aHUMH KaHAJIAMHU
3BSI3KY, B TOMY YHCII, SKIIO HalpaBiieHa iHpopMaIlis Moxe
CTaTH BiJJOMOIO TPETIM 0co0am.

15.4. KitieHT Hamae cBOIO 3roAy Ha Te, Mo baHk Mae mpaBo
TeneoHyBaTH HOMy, HAmpaBISATH BiJOMOCTI MPO CTPOK
BUKOHAHHsS Ta pO3Mip Horo 3000B’s3aHb mepen bankow,
HapaxyBaHHs, BUKOHaHHS/HEHaANEXHE BUKOHaHHs KitieHTOM
cBOiX 3000B’s3aHb 3a JloroBopowm, iHmIy iHpoOpMaIlliio Ta
MOBIJIOMJICHHS, TOB’si3aHi / mepenbadeHi [loroBopom, a
TaKOXX KOMepUiiHI mpono3uuii banky Ta pexiamui
MaTepiany 3a JOMOMOIOI0 IIOIUTOBUX BiANpaBleHb Ta
JMCTiB-3BepHEHb, EIIEKTPOHHUX 3ac00iB 3B’s3Ky, SMS —
MOBIIOMJICHB, TOIIIO HA ajipecu / HOMepH Tesie(hOHIB, apecu
enektpoHHOi nmowTH. [lpu npomy KitieHT Hece BCi pu3uKH,
TIOB’s13aHi 3 TUM, IO HampaByieHa bankom iHdopmariis crane
JIOCTYITHOIO TpeTiM ocobam. B Toii e 4yac, BuacHa JI0CTaBKa
SMS - nmoBinomieHb He MOke OyTH rapaHToBaHa bankow,
OCKLIIbKH BOHA 3aJIe)KHTD BiJ IEKIIbKOX YNHHUKIB, TAKHX SIK:
Tpadik B Mepeki MOOUTBHOTO 3B'SI3KY, MIiCIIE3HAXOKEHHS
MoOinpHOrO Tenepony KiieHTa B Mexax AOCSKHOCTI, y
POYMIHTY, a TakoXX YW BBIMKHEHUH MOOUTHEHUI TenedoH
Kitienra. bank He € onepatopoM MOOIITEHOTO 3B'S3KY, i TOMY
HE MOJKE TapaHTyBaTH JA0CTaBKy SMS - moBigomMieHb. baHk
JOKJIaJIa€ BCIiX 3yCUIIb ISl CHPUSHHS IIBUIKOMY YCYHEHHIO
300iB y po6oTi mociryru SMS-iHpOopMyBaHHS.

15.5. KiieHnT Bu3Hae, mo Ha 1ocTaBKy SMS NoBioMIICHHS Y
Oyab-SKUil 4ac MOKYTh HECTIPUATIMBO BIUTMHYTH MIPOOJIEMHU
3 MEpeker0 MOOLIBHOTO 3B'A3KY, (hopc-MaKOpHi OOCTaBHHH,
BKJIIO4at04YH 0e3 0OMEXEHHS BTPYUYaHHS B IJIOILY ITOKPUTTS
Mmepexi. bank He Hece BiAnoBiAanbHOCTI iepea Kimientom 3a
Oyzap-sIKy BTpaTy, MOIIKO/UKEHHS a00 BHUTPATH, MOHECEHi

the Bank shall send Notices to the Client to the address
stated in such document.

15.2 The notice which are sent by mail or courier service
shall be deemed to have been received by the other Party
on the day specified in the receipt or other document with
the stamp / mark of the post office or courier service
received by the sender of the Notice on the dispatch of the
Notice;

Notification, delivered by telegraph, teletype, telex, fax,
unless otherwise agreed between the Parties, are
preliminary and must be further submitted pursuant to this
clause.

15.3. By signing by the Client of the Application Form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance notice by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to
or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of
shares, the introduction by the Bank of new services or
products, as well as information about third party services
related to the services and products of the Bank, etc. The
Bank is not responsible for the risks associated with
sending information through the above communication
channels, including if the information sent can become
known to third parties.

15.4. The Client agrees that the Bank has the right to call
him, send information about the term of execution and the
amount of his obligations to the Bank, charging, execution
/ improper execution of the Client's obligations under the
Agreement, other information and notification related /
provided by the Agreement, as well as commercial offers
of the Bank and advertising materials by means of postal
means and letters of appeal, electronic communications,
SMS-messages, etc. to addresses / telephone numbers, e-
mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the
Bank will be made available to third parties. At the same
time, timely delivery of SMS messages can not be
guaranteed by the Bank, since it depends on several factors,
such as: traffic in the mobile network, the location of the
mobile phone of the Client within reach, in roaming, or
whether the Client’s mobile phone is enabled. The Bank is
not a mobile operator, and therefore can not guarantee the
delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of
SMS-informing services.

15.5 Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference




Kiienrom mpsimo abo moOiyHO, B pe3ynbTari Oyab-sKHX
TPYJHOIIIIB, 1[0 BUHUKIIM Y MTPOBaiepa Mmociiyr MoOiIBHOTO
3B's13Ky KiieHra.

15.6. Kiienr Hamae nmo3Bin baHKy BigcHIIaTH BUITHCKH 3
paxyHKy depe3 BIIKpUTHH KaHal Mepexi IHTepHET Ha
BkazaHy KUlieHTOM ajpecy eJIeKTPOHHOI IOIITH, SIKY BiH
3a3Ha4MB y 3asABi-aHKETI B SIKOCTI KOHTaKTHOI abo mifJ 4ac
TenedOHHOTO 3BiHKA a0 JIOBIAKOBOTO TIEHTPY IMiCIIs
MPOXO/KEHHS poueaypu inerTrgikarii. Bcro
BIJIMOBIIAJIBHICTG 32 PO3TOJIOIIEHHS JaHUX M0 pPaxyHKax
TpeTiM ocodaM, MO BigOYJIOCS BHACIIJIOK HAaJCHIAHHS
bankom BHMHCOK depe3 BiIKpUTHN KaHAT Mepexi [HTepHeT
Ha BKazaHy KiieHToM azapecy enekTpoHHOI momTH, KimieHT
Oepe Ha cebe. KiienT migrBepmxkye, mo baHk monepesaus,
o iHdopmaris, sKa MepeaacThes Ha aapecy eIeKTPOHHOI
MIOIITH, HE € 3aXHUIICHOI0 Ta MOXKE CTaTH BiJOMOIO TPETIM
ocobam 0e3 3romu banky ta Kiienra. bank He Hece
BIJIMOBIAaIBHOCTI 32 3aTPUMKHU TPU JOCTABIl €IEKTPOHHOT
MIOIITH BHACIIJOK BUHUKHEHHS Tpo0JIeM B Mepexi [HTepHer,
a TaKOX 332 HEKOPEKTHE BHECCHHS EJICKTPOHHOI aJipecH i
yac TeJaeOHHOTO J3BiHKAa BHACIIOK BHHUKHEHHS ITPOOIIeM
B pobOori Temedonii. B pa3i BHHWKHEHHS BHIIE
nepepaxoBaHux MpoOieM baHK moOKIame MaKCHMalbHHX
3YCHJIb JJISl 1X YCYHEHHS.

with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider.

15.6. The Client authorizes the Bank to send account
statements through the open channel of the Internet to the
Client's specified e-mail address, which he noted in the
Application Form as a contact or during a telephone call to
the Call Center after completing the identification
procedure. the Client undertakes all responsibility for the
disclosure of data on accounts to third parties, as a result of
sending by the Bank of statements through the open
channel of the Internet on the specified Client's e-mail
address. The Client confirms that the Bank has warned that
the information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
liable for delays in the delivery of e-mail due to problems
in the Internet, as well as incorrect entering of the e-mail
address during a phone call due to the occurrence of
problems in telephony. In the event of the above listed
problems, the Bank will make the best efforts to eliminate
them.

16. CTPOK AIi JOrOBOPY, 3MIHA JOT'OBOPY,
TAPHA®IB TA [IPABIJI, PO3IPBAHHSI JOTOBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT
OF THE AGREEMENT, TARIFFS AND RULES,
TERMINATION OF THE AGREEMENT.

16.1. KitieHT Ma€ rpaBo J0CTPOKOBO po3ipBatu Jlorosip aco
MPUITUHKATH Air0 JoroBopy B yacThHI HajaHHs OaHKIBCHKOT
MOCIYTH, IUIXOM ITOIaHHsI BiAIOBIAHOT 3asiBH PO BiIMOBY
BiJl OTprMaHHSI 0aHKIBCHKOI TIOCTYTH, BiJl OTPUMAaHHS SKHX
KiieHT muiaHye BiAMOBHTHCH, HE INi3HilIe HiX 3a 14
KaJICHJapHUX JIHIB A0 JHS TaKOro pO3ipBaHHs, SKLIO iHIIE
HE TIependadeHo TOJOKEHHSIMH BIAMOBIAHUX PO3JILTIB
JloroBopy, IO pEryJIOIOTh MOPSJAOK Ta YMOBH HaJIaHHS
oKkpemoi OaHkiBcbkoi mociyru. [lpw oMy 10 MOMEHTY
posipBanHs JloroBopy abo 110 MOMEHTY BiIMOBH BiJ
OankiBchbKO1 mociyrw, KimieHT 3000B's3aHMA TIOTACHUTH
0oproei 3000B’s3aHHs 32 JloroBopoM abo 3a00pPTroOBaHICTh
nepen bankom, sfka Moria BUHMKHYTH IIpU HaJaHHI
0aHKIBCHKOI MOCITYTH, Bi AK0i KIIiEHT BiqMOBIISETHCS.

16.2. bank Mae mpaBo JOCTPOKOBO po3ipsaru Jlorosip abo
OPUNUHATH  Jit0 JIoTOBOpY Yy MOpPSAKY BH3HAYEHOTO
[IpaBunamu abo BiamoBigaUM JIorOBOPOM B 3aJI€KHOCTI Bif
0COOIMBOCTEH HAAHHS BiAMOBIMHOT OAaHKIBCHKOI MOCITYTH,
0e3 MOsSCHEeHHs IPUYMH BiIMOBH.

bank Mae mpaBo, ame He 3000B’S3aHUI, HaANpPaBUTH
noBigomienHss Kiienty npo Hamip posipBatu [lorosip abo
MPUITUHKATH Air0 JloroBopy B yacThHI HajaHHs OaHKIBCHKOI
MOCITYTH.

Y pasi HamicmanHs bankom KiieHTy mmchMOBOTO
MTOBIIOMJICHHS TIpO po3ipBaHHs JloroBopy, orosip Oyme
BBaXaTUCh PO3ipBaHUM Ha 14-i KaneHJapHWH IeHb 3 ITHS
BiampasiieHHs baHkoM 3a3HadeHoro moBizomieHHS. 3
MeTo10 posipBanHs JloroBopy baHk mMae mpaBo 3aKpHUTH BCi
BikpuTi B banky paxyHku KiieHTa, 3aiMIIOK TpOIIOBUX
kowriB/bankiBcbkux MetaniB (32 HasBHOCTi) bBank
TepepaxoBy€e Ha OKPEeMU paxyHOK B baHky Ta 00J1ikOBYy€ iX
Ha yMmoBaX, BH3HaueHux Tapudamu banky, 10 MOMeHTY
orpuManHs ix Kiientom B banky.

16.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
providing banking services by submitting an appropriate
application for refusal to receive banking services from
which the Client intends to cancel no later than 14 calendar
days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the
Agreement, which regulate the procedure and conditions
for the provision of a separate banking service. At the same
time, at the time of termination of the Agreement or until
the date of withdrawal of banking services, the Client is
obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the
provision of banking services which the Client refuses.
16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without explanation
of reasons.

The Bank is entitled, but not obliged, to send a notice to the
Client about the intention to terminate the Agreement or to
terminate the operation of the Agreement in terms of
providing banking services.

In case the Bank sends to the Client a written notice of
termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's




Ho wmomeHTty posipBanHs [loroBopy a00 NpUIHHEHHS
HaJaHHA OaHKIBCHKOi TMOCTYTH, SKWUH BHU3HAYCHUH Y
noBinomienHi banky, Kiient 30008 ' si3anuii noracutu Oy nb-
SKy 3a00oproBaHicTs nepeq bankowm, sika Moriia BUHUKHYTH
npotsroMm fii JloroBopy abo 3a moromkeHHSM 3 baHkoMm B
YacTHUHI  OAHKIBCHKOi  TOCHYTH, sIKa  MPHITUHIETHCS
HaznaBaTucs Kimienry.

16.3. Croponu mpuinmmm no 3romgu, mo bank Mae mpaBo
3YyNUHATH BUKOHAHHA omepamii/if 3a JloroBopom abo
BigMoBuTH KIlieHTY y BHKOHaHHI omeparii/ii ,BiAMOBUTHUCS
Big JloroBopy Ta/abo 3akputh paxyHok KiieHTa, Ko €
MMJICTaBH IMJ03pW BBakaTtHw, IO (iHAHCOBA oOImeparlis/i
Krmienta moB’s3aHa/i 3 Jjeramizaniero  (BiZMUBaHHSM)

JOXOJIiB,  OJEpPKaHUX  3JIOYMHHUM  MUIAXOM,  abo
(hiHaHCYBaHHAM TEPOPU3MY, a TaKOX Yy BHIIAIKY
HEMOXJIMBOCTI  mpoBeaeHHs  imeHTHdikamii  Kirienra

BIJIMOBIIHO [0 YMHHOTO 3aKOHOJIABCTBA YKpaiHU, Y TOMY
4uCIi, B pa3i HeHanaHHs KirieHToM HeoOXiTHUX TOKYMEHTIB
9y BIiIOMOCTEH JuIsi 3°sCyBaHHSA CyTi (3MICTy) WHOTO
JisTBHOCTI, (PIHAHCOBOTO CTaHy YM YMHCHOTO HaJaHHS
HETpaBAMBUX BIIOMOCTEH, a TaKOX, B pa3i HASBHOCTI MpH
3miicHeHHI imeHTHdikaIii Ta/abo yTouHeHHs iHpopMaIii y
banky mimo3pu, momo HamaHHsS KirieHTOM HETOCTOBIpHOI
iHpopmanii abo HaBMHUCHOTO NOJaHHs iHpOpMaLii 3 METOI0
BBeJIeHHs baHk B omaHy.

16.4. bank mae mpaBo BigmoBuTH KIli€eHTY B YKIIaZeHHI

JHoroBopy, 3ayMinaiydy 3a co00l0 MpaBo HE KOMEHTYBaTH

CBOTrO pileHHs. baHk Mae mpaBo BiAMOBHUTH B OTOMKEHHI

(He TpUUHATHA 10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK

camMo sk 1 BimMoBuTH KilieHTY B HamaHHI Oyab-sKOi

OankiBchkoi mociyru. Taka(e) BiaMoBa / HENPUHHATTS /

HEHa/IaHHS, 30KpeMa, Moxke OyTu oOyMmoBieHa(e) Oy.b-

SIKOIO 3 HACTYITHUX OOCTaBHH:

1) 3MiHa cuTyanii Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHHKY

VYkpainn Ta/ab0 eKOHOMIYHOI cHTyamii y KpeauTHO-

(hbinaHCoOBiif cucTemi YKpainu, Ta/ab0 KOH IOHKTYPH PHHKY

IPOIIOBUX pecypciB B YkpaiHi, Ta/ab0 NPUHHATTS

YIOBHOB2)KEHUMHU OpraHaMu Y KpaiHU HOpMaTHBHUX aKTiB,

10 MOXKYTb HECIIPUATIIMBO BIUIMHYTH HA IisUIbHICTh baHKy

B cepi HaiaHH baHKiBCbKHX TOCIYT, BiICYTHICT y baHky

BUJIBHUX TPOILIOBUX PECYPCiB, HEOOXITHMX Il HaJaHHS

BbankiBchKoi mociryru, Ta/abo

2)  HemOCTOBIPHICTb  HaJaHUX  JOKYMEHTIB  TIPO

miaTBepKeHHs (QiHaHcoBoro crany Kiienra ta/abo iHmoi

iHpopMmanii (moxymeHrarii), mo Hamaerbcs KitieHTOM;

Ta/abo

3) cyrreBe, Ha AyMKy baHky, moripumieHHs (piHaHCOBOTO

crany KiieHta y nOpiBHAHHI 3 TUM, SIKUH iCHyBaB Ha JaTy

ykianeHHs JJorosopy, Ta/abo

4) HacTaHHS BUTIAJKy HEBUKOHaHHS YMOB JloroBopy Ta/abo

Oyap-sKoro 3 mpaBouMHiB / goroBopiB banky 3 Kiientom

Ta/abo 3 Oyap-fKOI0 3 TOB’s3aHWX oci6 moxo KirieHra,

Ta/abo Oyap-IKOTO 3 JOTOBOpPIB / mpaBounHIB KirieHTa 3

iHIIUMHA  (IHAHCOBO-KPEIUTHUMH YCTaHOBAMH, IO €

YHHHUMH Ha Aaty ykinaaeHHs Jlorosopy Tta/abo OymyTb

VKIIaJeHI CTOPOHAMH TaKWX JOTOBOPIB / TIPaBOYHMHIB

IpOTATOM CTPOKY Aii loroBopy; Ta/abo

5) Oynap-ska(i) 3miHa(M) B 3allCeBHEHHSAX Ta TapaHTIsAX

Kitienra, Hananux 3rigao Jlorosopy; ta/abo

6) cMepTh Kitienra; ta/abo

Tariffs until the moment of their receipt by the Client at the
Bank.

Until the termination of the Agreement or termination of
the provision of banking services specified in the notice of
the Bank, the Client is obliged to pay any debts to the Bank
which could have arisen during the term of the Agreement
or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.

16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility to
carry out identification of the Client according to the
current legislation of Ukraine, including, in case if the
Client does not provide necessary documents or data in
order to ascertain the essence (content) of his activity,
financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of
identifying and/or clarifying the information on the
provision of untrue information by the Client or the
deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the

conclusion of the Agreement, leaving the right not to

comment on its decision. The Bank has the right to refuse

to accept (not accept) the execution of the Application

Form/Application, as well as to refuse the Client in the

provision of any banking service. Such refusal/non-

acceptance/failure to provide, in particular, may be due to

any of the following circumstances:

1) change in the situation in the interbank foreign

exchange market of Ukraine and/or the economic situation

in the credit and financial system of Ukraine and/or the

state of the market of cash resources in Ukraine and/or

adoption of normative acts by the authorized bodies of

Ukraine that may adversely affect the Bank's activities in

the sphere of providing Banking services, absence of the

Bank's available cash resources necessary for the

provision of Banking services and / or

2) the unreliability of the submitted documents confirming

the financial condition of the Client and/or other

information (documentation) provided by the Client;

and/or

3) significant, in the opinion of the Bank, deterioration of

the Client's financial position in comparison with the one

that existed on the date of the conclusion of the

Agreement, and/or

4) occurrence of a failure to comply with the terms and

conditions of the Agreement and/or any of the Bank's

deeds/agreements with the Client and / or any related

persons with respect to the Client and/or any of the Client's

deeds / agreements with other financial lending

institutions that are in force on the date of the conclusion

of the Agreement and/or will be concluded by the Parties

of such deeds/agreements during the term of the

Agreement; and/or

5) any change (s) in assurances and guarantees of the

Client, provided in accordance with the Agreement; and/or




7) mogaHHA BUMOTH PO IOCTPOKOBE TMOBEPHEHHS BKIIALY,
MaifHOBI TpaBa Ha SKUHA € TPEIAMETOM 3acTaBH 3a Oy.b-
SIKUM JIOTOBOPOM 3aCTaBH YKJIaJeHUM 3 bankowm; Ta/abo

8) HasgBHICTH IHIIMX OOCTaBWH, IO CBiAYaTH MPO Te, IIO
0oproBi 3000B’s13aHHS CBOEYACHO HE OYIyTh BUKOHAHI.
16.5. V 3B'3ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBHKOI
MOCIYTH Ta iHQIALIHHUMY TIpoLIecaMu, 10 BiAOyBalOTHCS B
VYkpaini, bank Mae mpaBo 3MiHIOBaTH B OQHOCTOPOHHBOMY
TIOPSIIKY, BIMMOBITHO MO cTarTi 651 LIMBIIRHOTO KOIEKCY
Vkpainu, ymoBu JoroBopy, IlpaBun, Tapucdis banky,
pO3Mip MPOILEHTHOI cTaBKM Ha Bkiaa, po3mip MpoLEeHTHOI
CTaBKHM 3a SKOI0 HapaxXxOBYIOTHCS MPOIEHTH 32 3AIUIIKOM
KOIITIB Ha paxyHKy Kiienra (skmo ne mnependadeHo
3asBOr0-aHKETOr0), MOBigoMuUBIIN KiTieHTa mpo Taki 3MiHU
He TI3HiIIe HiX 32 14 KajJeHIapHUX IHIB 10 iX BBESACHHS.

16.6. V pasi Hesroau 3i 3miHamu 1o [orosopy, IlpaBun
ta/abo Tapudis banky, Kmienr mae mpaBo JOCTpOKOBO
posipBatu JloroBip a00 BiIMOBUTHUCH BiJ] OTPHUMAaHHS
0aHKIBCHKOI Mmociyru Oe3 ciuiaTH J0AaTKOBOI KOMICIHHOT
BHHArOpou 3a WOTO PO3ipBaHHS, MOMEPEIHHO IMOTACHBIITU
BCIO 3a00proBaHicTh 3a JloroBopoMm. B iHIIoMy BUIIAAKY TaKi
3MIHHM BBOXAIOThCS NpUAHATHMH KiTieHTOM, SIKIIO 10 JaTH,
3 SIKOT BOHM 3aCTOCOBYBaTHMYThCS, KITiEHT He MOBIOMUTH
bank mpo pozipBanHsa JloroBopy abo mpo BiAMOBY BiX
bankiBChKOT OCTYTH.

16.7.CropoHn [nocsAriv 3rogd 3 YCiX ICTOTHHUX YMOB
Horosopy, IlpaBun. Bynp-saxi npono3uuii banky Kiienty
po 3miHy ymoB JloroBopy/lIpaBui, B TOMy 9uCITi IPO 3MIHY
icroraux ymoB JloroBopy, IlpaBun, Tapudi banky,
3MIACHIOBATUMYTHCS Y CTPOKHM, BCTaHOBIeHI 1. 16.5.
[Ipasun. bank Hanpasisie KimieHTy OBiOMIIEHHS, IIJIIXOM
pO3MIIIIEHHsT 3MiH Ta/4¥ JOMOBHEHL YW HOBOI peHaKilii
Horosopy, [Ipasun, Tapudis banky na OdiniitHomy caiiTi
banky He mi3Hinie Hik 3a 14 KajdeHAapHHUX AHIB 10 JaTH
HaOpaHHs YWHHOCTI 3MiH Ta/4d JIOTIOBHCHh YW HOBOI
penakuii Jloroopy, IlpaBun, Tapudie banky. Croponmn
JOMOBMJIUCH, 110 AaTa po3MimieHHa bankom 3MmiH Ta/yu
JOMOBHeHb 4YM HOBOI penakuii /lorosopy, IlpaBmi,
Tapudis banky Ha Odinilinomy caiiti banky,
BBAJKAETHCHA JaTOKW BinmpamiieHHs bankom Takoro
noBigomiienus: Kitienry.

16.8. Bkazanwuii B po3aini «16. Ctpok naii [lorosopy, 3miHa
HoroBopy, Tapudis Tta Ilpaswu, po3ipBaHHS
HoroBopy» IlpaBun kopucTyBaHHs paxyHKamu 14-j1eHHUN
CTPOK JUIA TIOBIIOMJICHHS TIPO BHECEHHS 3MIiH Ta/4u
noroBHeHb 110 [loroBopy, Tapudi banky, IIpaBun
KOPHCTYBaHHSI PaXyHKaMH HE 3aCTOCOBYEThCS Y BUIIAIKAX
BHECEHHH 3MiH, K NOKPAIYIOTh YMOBH
o0ciayropyBanHg KilieHTiB  (PO3HMIMPIOIOTHL  NepeJiik
MOCJAVI, OaHKIBCbKHX NpoaykTiB  banmky Ta/a6o
3MeHIIVIOTh _Tapudu banky) a6o cnpsiMoBaHi Ha
BHKOHAHHSI _BHMOIr _3aKOHOJABCTBAa, 0 HaOyBarOTh
YUHHOCTI paHillie, Hi’>k BCTAHOBIICHUH 14-ICHHUI CTPOK JJIS
PO3MIIIIEHHS 3MiH Ta/4 JONOBHEHB 110 JloroBopy, Tapudis
banky, [IpaBun koprcTyBaHHS paxyHKkamMu Ha OdiridHOMY
caiTi banky, AKIIO iHIIE HE BU3HAYCHO Yy TOBIIOMJICHHI
banky.

16.9. Kiienr mpuiimae Ha ceGe 00OB’SI30K CaMOCTIHHO
BIICTe)KYBaTH HAasSBHICTH/BIICYTHICTh MPOIO3HIIA baHKy
moa0 BHeceHHs 3MiH j0 Jloroeopy, IlpaBun Ta/abo mo
Tapudis banky, NDISIXOM  TepeBIpKH  HAJXOJDKCHb

6) death of the Client; and/or

7) submission of a claim for early repayment of the

deposit, the property rights of which are the subject of

collateral under any collateral agreement concluded with

the Bank; and/or

8) presence of other circumstances, indicating that the

obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, Tariffs of the Bank, the interest rate
on the Deposit, the interest rate at which interest is charged
on the balance of funds in the Client's account (if provided
by the Application Form), notifying the Client of such
changes not later than 14 calendar days before their
introduction.

16.6. In case of disagreement with changes to the
Agreement, the Rules and/or Tariffs of the Bank, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive banking services without paying an
additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such
changes shall be deemed accepted by the Client, unless,
before the date on which they are applied, the Client has
not notified the Bank on the termination of the Agreement
or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, Tariffs of the Bank, will be made within the terms
set out in clause 16.5. Rules. The Bank shall send to the
Client a notification, by posting changes and / or additions
or revisions of the Agreement, Rules, Tariffs of the Bank
on the Official Website of the Bank not later than 14
calendar days before the date of entry into force of changes
and / or additions or revisions of the Agreement, Rules,
Tariffs of the Bank. The parties have agreed that the date of
posting by the Bank of changes and / or additions or
revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending
such notification to the Client.

16.8. Specified in section "16. Term of the Agreement,
change of the Agreement, Tariffs and Rules, termination of
the Agreement »Account Usage Rules Clients (expand the
list of services, banking products of the Bank and / or
reduce the Bank's Tariffs) or aimed at fulfilling the
requirements of the Legislation, which come into force
earlier than the 14-day period for posting changes and / or
additions to the Agreement, Bank Tariffs, Rules for using
accounts on the Bank's Official Website, unless otherwise
specified in the Bank's notice.

16.9. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of messages through the electronic




MOBIIOMJICHb 3a JOMOMOIOI0 €JIEKTPOHHOI OaHKiBCHKOI
Cucremu Kimient-Iarepuer-bankinr «OTP Onliney, 3aco6iB
CJIEKTPOHHOTO ~ a00  IHIIOTO  TEXHIYHOTO 3B SI3KY,
O3HalOMJICHHsT 3  iHpopMaIliel0  pO3MIIIEHOK B
3arajJbHOOCTYITHUX I KIIIEHTIB MICISIX B yCTaHOBaX
Banky, a Takox nuigxom BiasimysaHHs OdimiliHOrO caity
Banky He piame HiX | pa3 Ha MicAIb.

banking system of Client-Internet Banking "OTP Online",
electronic means or other technical communication, access
to information posted in public places for clients at the
Bank's institutions, as well as by visiting the Bank's official
website at least once a month.

17. ®IHAHCOBUM HOMEP
TEJE®OHY

MOBIJIBHOT'O

17. FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inaHcoBHiT HOMEpP MOOLILHOTO Tejaedony — HoMep
MoOineHOro Tenedony Kiienta, mo Bkazanuidh y 3asBi-
AHKETi, SKUH BUKOPUCTOBYETHCS IS 3B’ S3KY 13 JOBIAKOBUM
neHtpom banky, 3 meroto Aprentudikamii KimieHnra, mis
orpuMaHHg SMS-nosinomieHs Bix banky, BigmpaBieHHs
Kiienrom baHky Ko/iB MiATBEPIKEHHS YU 1HIIIOT TEKCTOBOT
indopmariii, ska HeoOXigHA I OTPUMaHHS/HATAHHS
BankiBcbkux mocnyr 3a OyAb-KHMH JIOTOBOPaMH, SIKi
yknazgeHi Mixk CTopoHamu.

ABTenTHdikamisas — mporeaypa MepeBipKA BiTITOBIIHOCTI
ocobu, sKa 3BEPTAETbCS 33 OTPUMAHHSAM  MOCIYT
(omepaniit)/inpopmariii 10  banky, imeHTH}IKAIIHHIM
maauM  KiienTa moisxoM HampaBieHHS bamkom SMS-
moBimomyiecHHs Ha  (DiHaHCOBUH HOMEp MOOIIBHOTO
tenepony Kiienta um 3aTenedoHyBaBIIA [0 JOBiAKOBOTO
uentpy banky. Asrtentudikauis KiieHta npoBoanThCS
bankom Ui BCTaHOBIEHHA HOro HaJEXHOCTI MO
KoHKpeTHOTO KitieHTa Ta 1Oro OOJIKOBOTO 3amucy Yy
cuctemax banky.

17.211ngxoM mignucaHds 3asBH-aHKeTH, KIIieHT AIHCHUM
MiATBEPIPKYE, IO Ha MOMEHT yKiaaeHHs JloroBopy
BUKOPUCTOBYE HOMEP MOOUIBHOTO  TeneoHy, SIKHH
3a3HaueHo Kiienrom y 3asBi-ankeri sk DinaHcoBH HOMEp
MOOITBHOTO TeNeOHy Ta AKHH 3HAXOAUTHCS BUKIIOYHO y
BJacCHOMY BuKoOpHcTaHHI KitlieHTa 1 He mepemaerbes Jyist
Bukopuctanus ~ Kmientom  Tperim  ocobam.  KuieHT
mianvicaBmd - 3asBy-aHKeTy Hajgae baHky 3rogy  Ha
BHKOpUCTaHHS D1HAHCOBOTO HOMEPY MOOIITHEHOTO TeIehOHY
JUIsL OTpUMaHHSI 0aHKIBCBKHMX MOCIHYT, 3rizHo JloroBopy, a

TAKOXX 3a IHIIUMH JIOTOBOpaMH, SIKi YKJIAQIeHO MiX
Croponawmm.
173. 'YV pa3i 3aMmiHu, BTpatd, OE3KOHTPOIBLHOTO

BUKOpucTaHHS PiHaAHCOBOTO HOMEpa MOOITBHOTO TenedoHy
KitieHT 3000B’s13y€Thcst HeraiiHO (y HaWKOPOTIIHUH CTPOK
MIPOTATOM OJTHOTO JIHsI) oBioMuTu baHk muceMoBo. Y pasi
HeroBigomiieHHs KilieHTOM mpo BHIIAAOK 3aMiHH, BTPAaTH,
0E3KOHTPOJBHOTO BuKOpHcTaHHA dDiHaHCOBOro HoMepa
MOOITFHOTO Tene(oHy y CTPOK, BU3HAUEHUH MyHKTOM 17.3.
[IpaBumn, bauk He  Hece BIAIMOBITAJIBLHOCTI 34
HECaHKI[IOHOBaHe CITMCAHHS KOIITIB 3 paxyHKiB KiienTa Ta
HE BIAMKOAOBYe 30WTKH, HaHeceHi KinieHTy, 1m0 cTamu
HACJIIJIKOM HeBUacHOro nosigomiieHHs: Kiientom baHky.

17.4. 3amina ®iHaHCOBOrO HOMEPY MOOITHHOTO TelaeoHy
MOXJIMBE JHMIle 3a IHimiatuBoro KirieHTa, IUISIXOM
nepcoHanbHOro mnojaHHs KiieHTOM 10  Oyab-sIKOro
BiziieHHs1 banky Ha Tepurtopii YkpaiHu MUCEMOBOI 3asiBH
mpo 3MiHy DiHAHCOBOTO HOMEPY MOOUTHHOTO TeledoHy.
3mina DIiHAHCOBOrO HOMEPY MOOUILHOrO Telae(oHy
JOBipeHor ocoboro Kiienra 3abopoHeHo.

17.1. Financial phone number- Client's mobile phone
number specified in the Application Form used to contact
the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving / provision
of banking services under any agreements concluded
between the Parties.

Authentication is the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client hereby
confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial
Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the Bank
to use the Mobile Financial Number to receive banking
services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BUIIMCKA 3 PAXYHKY KJIIEHTA

18.CLIENT ACCOUNT STATEMENT




18.1. KiieHT Mae MOXJHBICTh B OyIb-SKAW 3pYYHHUHA IS
cebe wac copMmyBaTH BHITMCKY 3 paxyHKy Kiienta B
Cuctemi larepuer-6ankinry (mst Kiienris — gpizuanux ocio)
a6o Cucremi Kmient-bank (ams KimienTiB — ¢izudnanx ociod-
MiapueMITiB). Bummcka 3 paxyHky Moxke 0yTH chopMoBaHa
3a 3amannii KiieHTOM mepio]] Ta MiCTHTB BiJOMOCTi TIPO BCi
npoBeneHi Knienrom onepanii 3a paxynkom Kiienra.

18.2. SIxkmo KiieHT BUSABUB po30iKHOCTI MiXk OTIEpaIlisiMH Ta
CyMaMH, BKa3aHUMHU Yy BHIIUCII 3 paxyHKy Kuienra i
(akTHYHO MPOBEAEHUMH, TO MPOTATOM 15-TH KaneHAapHUX
IHIB JTHS OTPUMAaHHS BIiJNOBITHOI BHUIHCKH 3 pPaxyHKY
KitieHTa, BiH MOBHHEH NMUCHMOBO MPOIHGOPMYBATH TIPO IIe
Bbank 3 HajgaHHAM  BIJUOBIMHUX  HIATBEPIKYHOUUX
JIOKYMEHTIB, Y IPOTHJIC)KHOMY BUTIAJIKY BUIIHCKA 3 PaXYHKY
KitieHTa BBaKaTHMETHCS TMIATBEPIKEHOIO 1 IMOJAIIBIII
npereHsii bankoM He mpuiiMaroThCA.

18.3. Bank mopoky, Ha BuMory Kitienra, cranom Ha 01
ciuns, Hagae Kiienty Bumucky 3 paxyHky Kiienta. Sxmo
Kmienr me namaB bamky miarBepmxenHs mo 01 mrororo
MOTOYHOTO POKY TpO 3alUIIKM Ha paxyHKy KiieHra,
3aITUIIKY TI0 TAKOTO PaXYHKY BBAXKAIOTHCS MiATBEPPKEHUMHU
KiienTom.

18.1. The Client has the opportunity to form a statement
from the Client's account in the Internet banking systems
(for Clients - individuals) or the Client-Bank System (for
Clients - natural persons-entrepreneurs) at any time
convenient for him. The account statement can be
generated for the period specified by the Client and
contains information on all transactions performed by the
Client on the Client's account.

18.2. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed and
further claims by the Bank will not be accepted.

18.3. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. If the Client has not provided the Bank with
confirmation by February 1 of the current year about the
balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEJIMTHHUX ICTOPIN

19. CREDIT HISTORY BUREAU

19.1. Ilimgxom miamucaHds 3asBU-aHkeTH, Kili€eHT Hamae
Banky 3romy Ha 30ip, 30epiraHHs, BHKOpPUCTaHHS,
MIOIMPEHHST Ta Tepenavdy 1I0 Opo KPEeIUTHUX iCTOpid
indopwmariii, mo ckiIagae KpeauTHy icropito Kirienta B
00’eMi BU3Ha4eHOMY 3aKOHOAABCTBOM, a TAKOXX Ha JOCTYII
mo kpemuTHoi ictopii Kiienta (3rimHO Tepelniky Oropo
KpeAWTHUX iCTOpiH, Bu3HaueHoro y myHKTi 19.4. [Ipasun).
19.2. 3a3nauena B 1poMy po3ziii [IpaBun 3roma Ha HaaHHS
Bankom ingopmauii mpo Kiienta mo 0ropo KpeauTHHX
ICTOpIi, a TaKOX 3rojla Ha 3amuT bankoM iH(opMarlii mpo
KirienTa (kpeAMTHOTO 3BiTY) B OYb-IKOMY OFOPO KPEAUTHHX
iCTOpi#l iFOTH TPOTSITOM BCHOTO CTPOKY aii JloroBopy.
19.3. bank Mae mpaBO OHOBIIOBATH IHQOPMAIII MO0
HoroBopy/Kiienra g0 BCix 0I0pO KpemIWTHHX iCTOPIiH, MI0
IiIoTh Ha TepuTopii YKpaiHu B paMKax 3aKOHOJABCTBA, Ta 3
SIKUMH Y BaHKy IMiIICaHo TOTOBOPH PO CIIBIPAILTIO.
19.4. MEPEJIK BIOPO KPEIUTHHX ICTOPIN:
IpAT «llepie BceykpaiHchbKke 0I0p0 KpeIUTHHX
icTopiip»
Vkpaina, 02002, m. Kuis, Byn. €srena Csepcerioka, 11, 3-i
MOBEPX (JIiBe KPUIIO);
AT «MixHapoaHe 010p0 KpeAUTHHUX icTOPiii»

Ykpaina, 03062, m. Kuis, mp. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form, the Client agrees to
the Bank to collect, store, use, distribute and transfer to the
credit history bureau information that makes up the Client's
credit history to the extent specified by law, as well as
access to the Client's credit history (according to the
bureau's list). credit histories, defined in paragraph 19.4. of
the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit bureaus specified in this section of
the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
bureau is valid throughout the term of the Agreement.
19.3. The Bank has the right to update the information on
the Agreement/ the Client to all credit bureaus operating in
Ukraine within the framework of the Legislation and with
which the Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

PJSC "'First All-Ukrainian Credit Histories Bureau''
Ukraine, 02002, Kyiv, street Yevhen Sverstyuk, 11, 3rd
floor (left wing);

PJSC "International Bureau of Credit Histories"
Ukraine, 03062, Kyiv, Victory Avenue, b. 65, of. 306.

20.PEECTPH

20. REGISTERS

20.1. JIEPXKABHUI PEECTP AKTIB IMBIJIBHOI'O
CTAHY I'POMA JSIH. ITignucanasm 3asBu-ankeTH, KitieHT
Hagae banky 3roxy Ta O€3BIIKIUIHUMN 1 0€3YMOBHUH JTO3BLI
(mpaBo) banky Ha poctyn banky no #Horo ocoOuctux
BiTOMOCTEH, MO0 MICTAThCcS y JlepkaBHOMY peecTpi akTiB
MMABUTEHOTO CTaHy TPOMAJISTH Ta sIKi CTOCYIOThC KimieHTa.
20.2. € IMHUI PEECTP JOBIPEHOCTEM. ITignucanssm
3asBu-anketu Kiient nanae banky 3rogy Ta 0e3BiIKIMYHHMN 1
0e3ymoBHUIT m03Bin (mpaBo) banky Ha noctyn banky Ha
OTPUMaHHsSI BHTATIB IOJO HBOTO 3 ECIUHOTO PpEECTPY
moBipeHOCTe# (I0J0 JOBIPpEHOCTEH, sKi BumaHi KiieHTOM
HOro MOBipeHWM o0co0aM Ui TMPEeICTaBHUIITBA iHTEPECIB Y
banky).

20.1. STATE REGISTER OF CIVIL STATUS ACTS. By
signing the Application Form, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. SINGLE REGISTER OF POWERS OF POWERS.
By signing the Application Form, the Client gives the Bank
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank to obtain extracts
from the Unified Register of Powers of Attorney (for
powers of attorney issued by the Client to his proxies to
represent interests in the Bank).




21. 3AXHCT MIIPAB CIIOKHUBAYIB ®IHAHCOBHUX
MHOCJHYTI

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHp 3axKUCTy IHTEPECiB CHOXHUBaYiB (HiHAHCOBHX
mocinyr KiieHT Moke 3BepHYTHCHh 10 baHky (Iuisxom
HANpaBJICHHS THCHMOBOTO 3BEPHEHHS TOIITOI, 4epes
Odinifinuit caiit banky a0o0 yCHOro 3BEpPHEHHS Yepe3
JloBinkoBuii 1ieHTp baHKy UM Ha 0coOMCTOMY TpHUOMI), 10O
Harionanproro 6aHKY YKpainu abo 1o cyay.

JletampHima iHGopMamis Ha Odimifinomy caiiti banky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's
Official Website or orally through the Bank's Help Center
or in person), the National Bank of Ukraine or a court.
More information on the Official Website of the Bank:
https://www.otpbank.com.ua/about/quality/

HInsaxom mignucannsa 3asBu-aHkeTH KIieHT migTBepmxye,
mo mepen ykianeHHsM JloroBopy bank mamaB Kiienty B
MmoBHOMY 00’emi iH(pOpMariro, 3a3HaueHy B 4. 2 cT. 12
3akony Ykpainum «[Ipo ¢iHaHCOBI MOCIYrH Ta AEp’KaBHE
peryaioBaHHA PUHKIB (iHAHCOBUX MOCIYI», B TOMY YHCIi
nusIxoM HagaaHas Kimierty goctymy mo Takoi iHpopMarrii Ha
Odiuiitnomy caiiti banky. [Tpumipnuk Jorosopy, IIpasui,
Tapudis banky siki Oyno yknaaeHo KiientoMm Ha mincrasi
3asBu-anketn, KilieHTOM OTpHMaHO y JaTy YKJIaIeHHS
3asiBH-aHKETH.

By signing the Application Form, the Client confirms that
before concluding the Agreement the Bank provided the
Client in full with the information specified in Part 2 of Art.
12 of the Law of Ukraine "On Financial Services and State
Regulation of Financial Services Markets", including by
giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules,
Tariffs of the Bank concluded by the Client on the basis of
the Application-Questionnaire, was received by the Client
at the date of conclusion of the Application-Questionnaire.

i [IpaBuma ckmazeHi yKpaiHCBKOIO Ta aHIITIKHCHKOIO
MOBaMH. Y BHUNAAKy BHUHHKHEHHS pO30DKHOCTEH Mik
YKpalHOMOBHOIO Ta QHIJIOMOBHOIO  BEpCIsIMH, TEKCT
YKpaiHCHKOIO MOBOIO MaTHME IepeBary.

These Rules are drafted in Ukrainian and English
languages. In case of discrepancies between Ukrainian and
English versions, the text in Ukrainian will prevail.
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