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1. OCHOBHI IIOJIOKEHHSI.

1. GENERAL PROVISIONS.

1.1 i INpaBuna kopuctyBanus paxyHkamu AT «OTII
BAHK» (myOmiuni) (magani — IlpaBuiia) € HeBia €MHOIO
YaCTHUHOIO 3asiBU-aHKETH PO HaJaHHs OaHKIBCHKHX MOCITYT
AT «OTII BAHK» (mamani — 3asiBa-aHkeTa), JloroBopy
npo OaHKiBCbKMH Bkiaza, [loroBopy mpo BiIKpuUTTS Ta
oOciyroByBaHHsI 0aHKIBCHKOTO paxyHKy B iHO3eMHil Ta

1.1. These Rules for use of accounts of OTP Bank JSC
(public) (hereinafter - Rules) are an integral part of the
Application Form for the provision of banking services by
OTP Bank JSC (hereinafter - Application Form), the Bank
Deposit Agreement, the Agreement on the opening and



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

HaIliOHaJbHIM BamroTi ans  ¢Qizmaamx oci6 ta PKO
(ITy6niunwmii), JoroBopy npo HajgaHHs OaHKIBCHKHUX MOCIYT,
MOB’s3aHMX 13 OaHKIBCBKUMH MeTanaMH (IIyOJIiYHOro), 110
ykianarTees Mk bankoMm ta KimientoMm, sikuii € hi3ndHOO
0c00010, a Takok JloroBopy Mpo pO3MIMIEHHS BKJIamy Ha
BUMOTY «BinpHUi» 11 GI3UYHUX  OCIO-TIATIPHEMIIIB,
['eHepanbHOTO IOTOBOPY MPO PO3MIlIeHHS J]eno3uTHOT TiHil
(hizmaHOi 0ocoOu-mianpueMIls Ta J[oroBopy mpo BiIKPHUTTS
PaxyHKYy, 3MIHCHEHHS PO3paxyHKOBO-KacOBOTO
00CITyroByBaHHsI Ta HaJaHHS IHIIUX OAHKIBCHKUX TOCIYT,
mo ykmagaroThes Mk bankom Ta KiienTom, skuil €

GdhizmuHOI0  OCOOOMO-TiAMpUEMITEM (Hamami pa3oM  —
Jorosip).
1.2. YV Bumaaky BHHHUKHEHHS pPO30DKHOCTEH MiX

nojoxeHHsiMu Jloroopy Ta IIpaBuinamu, mOJIOXKEHHS
[IpaBu1 miAsATaoTh NPIOPUTETHOMY 3aCTOCYBAHHIO.

maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement
on rendering of banking services related to banking metals
(public) concluded between the Bank and the Client that is
an individual, as well as the Agreement on placement of
deposit on demand "Free" for individual entrepreneurs, the
General Agreement on the placement of Deposit line of the
individual entrepreneur and the Agreement on opening the
account, settlement and cash servicing and provision of
other banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter -
Agreement).

1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, the provisions of the Rules shall
be subject to priority application.

2. OCOBJIMBOCTI OBCJIYT'OBYBAHHAA
PAXYHKIB KJIIEHTIB.

2. FEATURES
ACCOUNTS.

OF SERVICING CLIENTS’

ITyaxtn 2.1. — 2.14. po3niny 2 [IpaBui Ait0Ts BUKITIOYHO JJIS
Kiientis banky, siki € ¢iznganMu ocobamu.

2.1. PexxuMm paxyHKiB, IO BigkpuBaioThcs KiieHTy 3a
JloroBopoM, TOroBOpaMH PO OIMIaTHUA OaHKIBCHKHMA BKIJIA]T
(mamam — «/loroBip mpo om@anHWii OAaHKIBCHKHMIA BKJIA/I»)
Ta/4M JOTOBOPaMHU TMPO CTPOKOBHIA OAaHKIBCHKUU BKJIAJ
(magani — «JloroBip mpo cTpoKOBHUH OaHKIBCHKHUH BKIIaa»)
(mamami JloroBip mpo omagHWi OaHKIBCHKHHA BKJIAd Ta/9U
JloroBip mpo CTpOKOBHUN OaHKIBCHKUW BKJIaJ iIMEHOBaHI —
«[oroBip mpo OaHKIBCBKMH BKJIaI»), AOrOBOPAMH IIPO
BIIKPHUTTS Ta OOCIIYyTOBYBaHHS OaHKIBCHKOTO PaxyHKY B
1HO3eMHIH Ta HAIMIOHANBHIA BaMIOTI M (i3HIHUX OCI0
HEPE3WJEHTIB Ta s (I3UYHUX  OCIO-PE3UICHTIB,
JOTOBOpaMHM PO  BIOKPUTTSI Ta  OOCIyroBYBaHHS
0aHKIBCHKOTO 1HBECTHIIHHOTO pPaxyHKy B 1HO3eMHIN Ta
HaIllOHAJIbHIA BamOTi s (Pi3MYHMX OCiO-HEPE3UICHTIB-
iHBecTOpiB, 1  JOroBOpaMH TpO  BIAKPUTTA  Ta
o0ciyroByBaHHsI 0aHKIBCBKOTO paxyHKy B OaHKiBCBKHX
meranax (Hamam — «JloroBip Tpo BiIKpUTTA Ta
o0ciyroByBaHHsI 0aHKIBCHKOI'O paxyHKY»), [loroBopy mpo
HaJaHHA OaHKIBCHKUX IMTOCIYT, OB’ sI3aHMX 13 OaHKIBCHKUMHU
MeTanamMu (IyOJIiTHOTO), BCTAHOBIIOETHCS BIMMOBIAHO 0
YUHHOI'O 3aKOHO/ABCTBA YKpalHU.

2.2. 3 METOI0 HaJeXHOTO BHKOHAHHS BHMOT UYHHHOTO
3aKOHOAABCTBA YKpAaiHU 3 NUTAHb 3al00iraHHs Ta NPOTUAIl
Jieraizariii JoX0/IiB, OJCPKAHUX 3IOUUHHUM HUIAXOM, baHk
Ma€ MpaBo Ha BXKUTTS 3aX0JIiB, CIPAMOBAHUX Ha 3’ sICYBaHHs
cyTi Ta MeTH omepariii KiieHTa, y TOMy 4HCIi HIISIXOM
BUTpeOyBaHHS JOJATKOBHX JIOKYMEHTIB 1 BiZOMOCTEH, 110
CTOCYIOTBCSI IIMX OTepallii.

2.3. KiieHT Mae mpaBo 3acTOCOBYBAaTH Oynb-siki (GopMu
PO3paxyHKiB, sIKi HE CylnepedaTh YAHHOMY 3aKOHOJIABCTBY
Ykpainu.

2.4. Y pasi 0e3roTiBKOBOrO IiepepaxyBaHHS KOIITIB 3
MmoToYHOTO paxyHKy KiieHT momae mo banky mmatixHi
JOKyMEHTH Yy  BIANOBITHOCTI O BHMOT  YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

2.5. 3a mocmyru banky KiieHT po3paxoByeThcs y
BiamoBimHocTi g0 mitounx 1) TapudiBs banky Ha
PO3paxyHKOBO-KacoBe 00CIIyroByBaHHs; Ta/abo 2) Tapudis
banky Ha onepauii 3 bankiBcbkumu Metanamu; ta/ado 3)
Tapudu banky Ha nermo3nuTtHi PoayKTH (BiACOTKOBI CTaBKH
JUTS TPUBATHUX OCI0 3a IEMO3UTHUMH MIPOAYKTaMu) (Haaami
pasoM — «Tapudu banky»).

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely
for Bank Clients who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter -
Savings Bank Deposit Agreement) and/or term deposit
bank agreements (hereinafter referred to as the Term Bank
Deposit Agreement) (hereinafter — Savings Bank Deposit
Agreement and/or the Term Bank Deposit Agreement
referred to as Bank Deposit Agreement), the agreements on
opening and servicing of a bank account in foreign and
national currency for non-resident individuals and for
resident individuals, agreements on the opening and
maintenance of a bank investment account in foreign and
national currency for individuals-non-residents-investors,
and agreements on the opening and maintenance of a bank
account in bank metals (hereinafter — Agreement on
opening and servicing of bank account), Agreement
on rendering of banking services related to banking metals
(public), is established in accordance with the current
legislation of Ukraine.

2.2. In order to properly comply with the requirements of
the current legislation of Ukraine on preventing and
counteracting the legalization of proceeds from crime, the
Bank has the right to take measures aimed at ascertaining
the essence and purpose of the Client's operations,
including by requesting additional documents and
information related to these operations.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the current
legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in
accordance with the applicable 1) Tariffs of the Bank for
settlement and cash servicing; and/or 2) Tariffs of the Bank
for operations with Banking Metals; and/or 3) Tariffs of the
Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the
Bank).

2.6. The Bank carries out cash servicing of client accounts
in the following currencies: UAH, USD, EUR, CHF, RUB




2.6. baHK 3miliCHIOE KacoBe OOCIyTOBYBAaHHS KJIIEHTCHKHX
paxyHkiB B HactynmHux Bamiorax: UAH, USD, EUR, CHF,
RUB¥*). bank He 3fiiicHIOE KacoBe 0OCIyroByBaHHS
KIII€EHTCHKUX PaxyHKIB B OaHKIBCHKHX MeTajax.

2.7. baHK 3miiicHIOE pO3paxyHKOBE OOCITyTOBYBaHHS
KIIIEHTCBKUX PaxyHKiB B HacTynHux Bamortax: GBP, HUF,
UAH, USD, EUR, CHF, RUB, SEK, JPY, CNY, PLN, CZK,
CAD Ta mactymaux bankiBcbknx Meranax: 3051010 (XAU).
2.8. 3a 3asBoro Kirienra bank Moxke 371l iCHIOBaTH MIPOTATOM
IHS omeparii 3 oOMiHy iHO3e€MHOI BAaJIIOTH, IO € Ha
MOTOYHOMY paxyHKy uporo KiieHTa, 3 O0IHOYacCHUM
3apaxyBaHHAM OOMIHSHOI 1HO3€MHOI BAJIOTH Ha KOTO
IIOTOYHUM PAXYHOK.

2.9. 3apaxyBaHHs (IIONIOBHEHHS) KOLITiB HAa TOTOYHHUH
paxyHok KitieHTa MO’ke BUKOHYBATHUCSI 32 paXyHOK BHECEHHS
B YCTAaHOBJIEHOMY TIOPSIKY TOTIBKA 4Yepe3 Kacu OaHKiB,
OaHkOMAaTH, SKi WTIATPUMYIOTH Wi QYHKLI (Jemo3UTHI
0aHKOMAaTH), IIISIXOM IepeKa3y KOIITIB 3 IHIMUX BIACHUX
pPaxyHKiB, 3a paxyHOK HQJaHOTO KpEAUTy, 3a PaxyHOK
MPOICHTIB, HAapaXxOBaHWX Ha 3aJUIIOK KOWITIB Ha
MOTOYHOMY PaxyHKY, a TAKOX 3 PaxyHKIiB 1HIIMX (Pi3UIHUX
Ta IOPUIUIHHX OCi0 3a iX JOPYYEeHHSM BiAOBIIHO JO YMOB
YHUHHOTO 3aKOHOJABCTBa YKpainu (y T. 4. 3apobiTHO] maTu,
rOHOpapiB, MEHCiH, aBaHCIB Ta KOMIICHCAlii BUTpaT Ha
BiAPSIHKEHHS TOIIIO).

2.10. Ilepeka3 iHO3eMHOi BamiOTH (B T.4. JJISI TTOTIOBHEHHS
MOTOYHOTO PaxyHKy, BiAKpUTOTO B iHmIH yctaHoBi AT
«OTIT BAHK» (perioHanpHOMY BiJIisieHi, BiIJAiJICHHI) 3
METOI0 TIOTAaIlleHHS KPEAWTY 1 BIICOTKIB 3a KPEIUTOM)
3MIACHIOETHCS TUIBKA MPU  HAsSBHOCTI Tacmopra, abo
JOKYMEHTa, 1110 HOTO 3aMiHIOE.

2.11.Y Bunanxy HasiBHOCTI y baHky iH(popMarii oo 3MiHu
pesugentHocti Kitienta, a came: B CWIy TPHAHATTS
HOPMAaTHUBHO-TIPABOBUX YW 3aKOHOJABUMX AaKTIB YKpaiHu
abo B CcwIy IHIMX OOCTaBHH (3MiHA MICISl TOCTIHHOTO
MPOXHUBAHHS, Micms peectparii Tomo) KiieHT 3MiHUB
PE3UIEHTHICTh 3 pe3WjIeHTa Ha Hepe3uleHTa, baHk
3IIHCHIOE/MOXE 3AIHCHIOBATH MOJANIbIIE OOCITYrOBYBaHHS
MIOTOYHUX paxyHKiB Takoro KirieHTa i3 BpaxyBaHHSIM
ocoOnMBOCTEH  pexuMy paxyHKiB  (ismuHMX  0ci0-
HEpe3UACHTIB Ta 0e3 HeoOXiAHOCTI YKIIaAEHHs OyIb-SIKHX
JIOroBOpiB (B TOMY 4HCI JOJAaTKOBHX JOTOBOPIB) YH
nioBimomiieHHs barakom KiieHTa npo manuit dhakr.

2.12. BAHKIBCBKA MNOCJYTrA: «PET'YJISAPHI
IIVIATEX]I» Kiient Ha miacrasl BIANOBIAHOI 3asiBU Ha
3IIHCHEHHSI PETYJIIPHUX TUIATEXKIB JIopydae, a baHk BUKOHY€
CTIHMCaHHS KOIITIB 3 paXyHKy Ha iHII paxyHKH, siki KiieHt
BKa3aB y Wil 3asaBi. Y pasi, SKIIO HA MOMEHT CIHCaHHS
KOIUTiB Ha PaxyHKy 3HAXOOUTHCS HEOOCTATHS CyMa JUIs
TIOBHOTO CITMCAHHS, OIEparis 31 CHUCaHHS KOITIB Oyje
MPOBOJUTUCH BU3HAYEHOIO Y 3asBl KUIBKICTIO crpob Ta
NPUIIMHATECS B MOMEHT HPOBEICHHS BJAJIOI CHpPOOH
CIIMCaHHS.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCBKUMMU OIIEPAIIISIMU. bank mae mpaso
3anpocutd 'y Kirienra Tta/abo y ruraTHuKa/iHiIiaTopa
nepekasy JoKyMeHTH (iH(opMmallio), Mo CBig4aTh PO
MIPaBOMIipHICTh 3apaxyBaHHs/TiepeKasy KOILTIB
(bankiBchkux MerTaiiB), B TOMY YWCII BHECEHHS / 3HATTS
TOTIBKOBUX KOIITIB Ha/3 paxyHKiB KiieHTa Ta BiACTpOUHTH
BUKOHAHHS TIepeKasy / 3apaXxyBaHHs, B TOMY YHCIIi BHECCHHS
/ 3HSATTS TOTIBKOBUX KOINTIB Ha/3 paxyHkKiB KiieHTa, 1o

*). The Bank does not carry out cash servicing of client
accounts in bank metals.

2.7. The Bank provides settlement servicing of client
accounts in the following currencies: GBP, HUF, UAH,
USD, EUR, CHF, RUB, SEK, JPY, CNY, PLN, CZK,
CAD and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on the
current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the expense
of the granted loan, at the expense of interest, accrued on
the balance of the current account, as well as from the
accounts of other individuals and legal entities on their
behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the
presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or
legal acts of Ukraine or due to other circumstances (change
of place of permanent residence, place of registration, etc.),
the Client has changed residence from a resident to a non-
resident, the Bank carries out/may carry out further
servicing of the current accounts of such Client taking into
account the features of the regime of accounts of
individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
or notification of the Client by the Bank on this fact.

2.12. BANKING SERVICE: «REGULAR
PAYMENTS». The Client, on the basis of the
corresponding application for regular payments, entrusts,
and the Bank executes the direct debit transfer of funds
from the account to other accounts specified by the Client
in this application. In case if at the time of direct debit
transfer of funds on the account there is insufficient amount
for full debit, the operation of the transfer will be carried
out by the number of attempts specified in the application
and will be stopped at the time of successful transfer.

2.13.  BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the
Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened




BiKkpuTi y baHKy, 32 OKpeMHMH BHIaMU OTIepailiii, 30KpeMa,
ajie He BUKIIIOYHO:

- 3 METOW 3IifiCHEeHHS BaJIOTHOTO HarIigy Ta/abo
(hiHAaHCOBOTO MOHITOPHUHTY;

- 3 METOI0 KOHTPOJIIO PEXUMIB paxyHKY, IO BHU3HAYCHI
HOPMAaTHBHO-NIpaBoBUMH akTamu HBY;

- 3 METOI0 3aCTOCYBaHHS PHU3UK-OPIEHTOBAHOTO TMiIXOAY,
BH3HAYEHOMY BHYTPIITHIMH JOKyMeHTamu baHKy.

2.13.1. bamk mnoBeprac komrtd (bankiBchki Metanm)
Krienty/mnarHuky/ininiaropy nepekasy Ta/abo BiIMOBISIE y
3apaxyBaHHi/miepekasy, B TOMY YHCIi Yy BHECEHHI/3HATTI
rotiBkoBux komriB (bankiBchkux MeTauiB), y IpoBeaeHHI
0aHKIBCHKOI omepaillii, Ta/abo 3anuinae Oe3 BUKOHAHHS
0aHKIBCHKY OIepauilo y pasi:

- sxmo KirieHT Ta/ab0 IUTaTHHK/iHIIIATOp Tepekasy He
Haganu banky nokymenTn (iHdopmariiio), o CBiAYaTh PO
MPaBOMIPHICTh 3apaxyBaHHs/TIepeKa3y/3HATTS Y1 BHECEHHS
roriBkoBux komTiB (baHkiBchknx MertaniB) abo HamaHi
JOKYMEHTH Ta CyTh omepamii/nisipHocTi Kiienta MoXyTh
HecTH pu3uKH Ui baHky, B pamkax 3acTOCYBaHHsI pU3HK-
OpIEHTOBAHOTO MiIXOIY;

- SKIIO 3OIWCHEHHS 3apaxyBaHHS/TIEpeKa3y/3HATTS YH
BHECCHHS TOTIBKOBHUX KOIITIB CYNEPEYUTh PEIKUMY PaxyHKY
Kiienra/mnaTauka/inimiaropa, 110 BU3HAUYEHUN
HOpMaTuBHO-ipaBoBuMU akTtamu HBY, JloroopoM uu
3aKOHOJaBCTBOM;

- bank mae mpaBo Ha yac BCTaHOBIICHHS NPaBOMIpPHOCTI
nepekasy 3yNUHSATH 3apaXxyBaHHSA KOIITIB Ha PaxyHOK
Kimienta y pasi HagxomKeHHS Bix OaHKy-iHIIIaTopa
MOB1TOMJICHHSI PO HEHAIEKHUH MepeKa3 KOIITIB.

2.13.2. bank Mae MpaBO MOBEPHYTH pPO3PaXyHKOBUI
nmokyMmeHT  KiieHTa, BIiZMOBHTHCS  BiJl  BHKOHAHHSI
mIaTbkHOoro gopydenHs Kiienra abo y mpoBemeHHI
0aHKIBCHKOI ormepamii Ta 3aiuiiae 0e3 BUKOHAHHS
0aHKIBCBKY ONEpalilo y TOpSIKy Ta Ha TijcTaBax,
BU3HAUYEHMX  3aKOHOJABCTBOM  YKpaiHM Ta  LHUMH
IIpaBunamu.

2.14. ONEPAINII 3 IHO3EMHOIO BAJIOTOIO.
KimienTr Moxe KymyBaTH, MpojaBaTd Ta OOMIHIOBATH
iHO3eMHY BaJIOTy BIJNOBIAHO A0 TOPSAOKY Ta YMOB
nepenoaueHnx [loroBopom, Tapudamu banky Ta 3rigHO i3
3aKOHO/AaBCTBOM YKpainu. Jlms kymiemi, mpomaxy abo
oOminy iHo3eMHOi BamioTH KitienT momae banky 3asBy y
BIJIMOBITHOCTI 3 BUMOTaMH 3aKOHOJaBCTBa Y KpaiHu (Hamami
— 3asBa).

2.14.1. Taka 3asBa BUKOHY€ETbCS 32 YMOBH (i) JOCTATHHOTO
3aJMIIKY KOWITIB Yy BinnoBigHid BamioTi Ha IloTounoMy
paxyHKy, HeoOXximHoro st ii BuKOHaHHS, (ii) HamaHHS
Kiienrom barky B HanexHiit opMi makeTy JOKYMEHTIB, IO
BUMAaraerbcsi JloroBopoM Ta 3aKOHOJIABCTBOM YKpaiHM Ta
(iil)  moTpuMaHHS  IHOIMX  BHUMOT,  BCTaHOBJIEHHUX
3aKOHOJIAaBCTBOM YKpainu. Taka 3asBa BHUKOHYIOTHCA
BIZIMIOBIIHO 10 BHYTPIIIHIX AOKyMeHTiB baHky Ta BHMOT,
BCTaHOBJICHHX 3aKOHOJABCTBOM YKpaiHH.

2.14.2. bank, 3a nopy4eHasm Kiienrta Ta Ha miacTasi 3asBu
Krienta mpo kymiBiro, oOMiH Ta/ab0 Mpoaax iHO3eMHOI
BaJIOTH, a TAKOX 1HIIUX JOKYMEHTIB, HagaHux KiieHToM y
BIIMOBIMHOCTI 3 BHUMOTaMH 3aKOHOJABCTBa Y KpaiHH,
VKIIaZa€ BiJ CBOTO iMEHI, ajie 3a paxyHoK Kiienra yroam 3
KyMiBJi, 0OMiHy Ta/ab0 mpoaaxy 0e3roTiBKOBOi iHO3eMHOT
BAIIOTH Ha yMOBax, BU3HaueHHX JloroBopom Ta 3asBamu

with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange supervision and/or financial
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to the
Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to deposit/remit
funds (Precious Metals), to carry out the banking
transaction, and/or abandon the banking transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a notice of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's
payment document, to refuse in execution of the Client's
payment order or to reject a banking transaction and leaves
the banking transaction without execution in the manner
and on the grounds provided in the legislation of Ukraine
and these Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency in
accordance with the procedure and conditions stipulated by
the Agreement, the Tariffs of the Bank and in accordance
with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Ukrainian legislation (hereinafter -
Application).

2.14.1. Such an Application is executed subject to (i)
sufficient balance of funds in the respective currency on the
Current Account necessary for its execution; (ii) the proper
provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such an Application
is executed in accordance with internal documents of the
Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,
exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the legislation of Ukraine, concludes the




Kimienra. Posmip  kowmiciitHoi  BuHaropoau  banka
BU3Ha4aeThes Tapudamu banky.

Mpumirka: CTOpOHN NPUHLIITN OO 3TOAH, IO 000B’SI3KOBI
pekBi3uTH 3asfB MOTOMKYIOThcsl CTOpOHAMH B KOXKHIN
KOHKpeTHii 3asBi, miamucaniii KiieHTOM Ta NpUHAHATINH
BankoMm 10 BUKOHaHHS, MPH [[bOMY KOKHA Taka 3asBa, IO
Oyme mnpuitHATa baHkOM 10 BUKOHaHHS, BBaXKAETHCS
OKpEeMHM TIPaBOYMHOM (IOTOBOpOM) MK bamkoMm Ta
KiienTom.

2.14.3. 3 Bunucku 3 [lorouHoro paxynky KiieHT otpumye
iHpopMaLilo Ipo CyMy KyIUIeHOi abo MpoJaHoi iHO3eMHOI
BAIIOTH, CyYMy BCIX BHUTpar, fAKy crurlatuB KirieHT 3a
NpOBENEHHS [HX Omepamii Ta, BHUXOAIYM 3 CyM
CIHMCAaHMUX/3apax0OBaHUX KOIITiB 3/Ha IloToyHOro paxyHkKy,
oTpuMye iH(OpMAaIIiio PO Kypc, 3a SKUM 1HO3EMHA BaJIlOTa
Oynma Kxymiena abo mpomaHa Ha MikOaHKIBCEKOMY
BAJIIOTHOMY PUHKY Y KpaiHH.

2.14.4. bank Mae npaBo MOBEPHYTH 3asABY, KA 3allOBHEHA
KitienToMm 3 mopymieHHSIM BUMOT 3aKOHO/IaBCTBA YKpaiHu, a
TaKOX SKIIO Yy baHKka BHHUKAIOTh CYMHIBH MIOJO
MMOBHOBaXKE€Hb 0Ci0, mo mignmucanu 3asBy. 3asBa KiieHTta
BBa)XKA€ThCS MOBEpHYTUM(010) 0e3 BHKOHAHHS SKIMO baHk
HarpaBuB KITi€eHTy BiAMOBITHE TMOBIOMIICHHS B TOPSIKY
BCTaHOBJIEHOMY J[oroBOpOM.

2.14.5. KiieHT Mae TpaBO TEpEeHECTH MAarTy KYIIiBII
1HO3eMHO1 BATIOTH Ha iHIMKN OniepaiifHuii 1eHb, 3{IHCHATH
KYHIBJIIO 1HO3€MHOI BaJIOTH B CyMi MEHIIIH HDXK Ta, IO
BKa3aHa B HajaHiil 3asBi, Biakaukaty 3asBy HpO KYIiBIIO
1HO3EMHOI BaJIIOTH Y MOBHIN CyMi y TIOPSAKY, BU3SHAYCHOMY
3aKOHOAaBCTBOM Ykpainu, J[loroBopom Tta Tapudamu
banky.

agreement on purchase, exchange and/or sale of non-cash
foreign currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the legislation of Ukraine, as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned (oyu) without execution if the Bank has sent the
appropriate notice to the Client in accordance with the
procedure established by the Contract.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the legislation of
Ukraine, the Agreement and the Bank's Tariffs.

3. JOBIPEHICTb HA IIPABO PO3NOPAIKEHHS
PAXYHKAMMU

3. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

3.1. KinieHT Mae mpaBo HaJaTH JOBIPEHICTH IHIIH 0c001 Ha
pO3NOpSIKEHHST  BiAKpUTUMH y baHky  paxyHkamu.
JloBipeHIiCTh Ha NPaBO PO3MOPSINKECHHS PaxyHKaMH MOXKE
OyTH 3acBiUeHa YIOBHOBA)XEHNM IpamiBHUKOM banky abo
HOTapiaJIbHO, B 3aJIGKHOCTI BiJi BUMOT 3aKOHOJABCTBA
Ykpainu.

3.2. KuieHT 3000B’s3aHUll HeralHO B TMHCHMOBIH (popmi
MOBIIOMJIAITH baHK mMpo cKacyBaHHS BUAAHOI HUM
JOBIPEHOCTI Ha MPaBO PO3MOPSIKEHHS paxyHKaMH 1HIIUM
ocobam. Y Bumagky HeBUKOHaHHS KiieHTOM 1pBOTO
000B’s3ky KitieHT Hece BiONOBIHAIBHICTh 33 BUYMHCHHS
TaKUMH 0CO0aMH il 010 PO3NOPSHKEHHS paXyHKaMH SIK
3a cBOI BJiIacHI. baHK 3BUIBHAETHCA BiJ BiAMOBIIAIBLHOCTI 3a
BUMHEHHS OTI€paIliif Mo paxyHKax Ha MiJCTaBi IOBIPEHOCTI y
pasi HenoBigomienHs Knienrom banky npo ii ckacyBaHHsI.
3.3. YV pasi 3BepHeHHs a0 baHky mnpeacraBHHKa 3a
JOBipeHIicTI0 (KpiM [OBipeHOCTeH, BUJAHWX Ha TEPUTOPIil
iHmoi  Jep:kaBH, JIETali30BaHUX (alOCTHILOBAHUX) ¥
BIIMOBIIHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOIO
BUKOpUCTaHHS paxyHkiB Kiienta, bank wmae mpaBo
3allpOCUTH BiA mpencraBHuKa KiieHTa HagaHHS BUTATY 3
€IMHOTO peecTpy IOBIPEHOCTEH, YNHHOTO CTAaHOM Ha JICHb
mpoBeleHHS OaHKIiBChKOI  (BMAATKOBOI) omepamii  3a
paxynkom KirieHra.

3.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the legislation
of Ukraine.

3.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfiliment of this obligation
by the Client, the Client shall be responsible for the actions
of such persons regarding the ordering of the accounts as
for their own. The Bank is released from liability for
account transactions on the basis of a power of attorney in
case of non-notification by the Client of the Bank about its
cancellation.

3.3. In the case of applying to the Bank of the representative
of the power of attorney (except for power of attorney
issued in the territory of another state, legalized (apostilled)
in accordance with the requirements of the law) in order to
use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract
from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the
account of the Client.




4. IIPABA ,0BOB’A3KH, BIAIIOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. ITPABA KJIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopucryBaTucss KOHCYJbTAliHHUMH MOCITyTaMH
banky 3 nHUTaHb KOPUCTYBaHHA BIACHHUMH paxyHKaMH,
BIIKpUTHMH Y baHKy.

4.1.2. OpepxxyBatu Bia baHKy DOBiIKHM PO CTaH paxyHKIiB
Kitienra (Ha BuMory), srigao pirouux Tapudis banky.

4.1.3. KimieHT Mae TpaBO 3pOOWTH  3amloBimgalbHE
PpO3MOpsLIKEHHS Ta/abo HanaTh TOBIPEHICTh TpeTiit 0c00i Ha
MpaBO KOPUCTYBAHHS PaxyHKaMH, BiINOBITHO A0 BHUMOT
YMHHOTO 3aKOHOJIABCTBA YKpaiHU.

4.1.4. Y pa3i BUHUKHEHHS CHIpHUX TpaH3aKIild BHUMaraTe

Binm baHKy HajaHHS TMOSCHEHb, SKi MIATBEPIKYIOThH

MPaBUIBHICTh CHHUCAHHS KOWTIB 3 paxyHKiB KiiieHra,

BimkpuTux y banky.

4.1.5. CamocTiifHO PO3TOpSIKATHCS
komwtamu/bankiBcbkuMu  MeTanamMu BJIACHHX —paxyHKaXx,
BIOKPUTHUX y baHKy, 3 TOTpUMaHHAM BUMOT 3aKOHOAABCTBA
Ta yMoB [lorosopy.

4.1.1. Use the Bank's advisory services to use own
accounts opened with the Bank.

4.1.2. Obtain from the Bank a certificate of the status of
the Client’s accounts (on demand), in accordance with the
current Tariffs of the Bank.

4.1.3. The Client has the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the
requirements of the current legislation of Ukraine.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own
accounts opened in the Bank with compliance requirements
of the Law and the terms of the Agreement.

4.2. OBOB’A3KHU KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. Jlnsa BiOKpUTTS paxyHKiB HajaTu baHKy JTOKyMEHTH,
BH3HAYEH] 3aKOHOJIaBCTBOM Y KpaiHu.

4.2.2. Kinient 3000B’s13aHII BUKOHYBAaTH BUMOTH YHMHHOTO
3aKOHOAABCTBA YKpaiHH Ta HOPMAaTHBHO-IIPABOBHX AaKTiB
HBY, noTpuMyBaTHCs IPUHIIHAITIB OpraHi3allii TOTIBKOBHUX Ta
0e3roTiBKOBUX  pO3paxyHKiB, ix (opm, cTaHmapTiB
JOKYMEHTIB 1 JIOKYMEHTOOOIry, II0 BHUKOPUCTOBYIOTHCS
Bankom mix yac BUKoHaHHS yMOB [{oroBopy.

4.2.3. He BHWKOpPHCTOBYBaTH pPaxXyHOK [UIS 3IiHCHEHHS
MiIPUEMHMIIBKOT  JisibHOCTI  (kpiM  KitieHTiB, siKi €
(hi3MYHO 0COOOIO-MIAMPHEMIIEM 1 BIIKPWIM PaxyHOK 3
PEKUMOM cy0’€KTa TOCIIOAPIOBAHHS).

4.2.4. OnnauyBatu mociayrd banky srigao 3 Tapudamu
banky.

4.2.5. ToBimomnsitu bank mpo BCi 3MiHM Yy JOKYMEHTax
ta/abo indopmarii (imentudikamidHi gaHi, (QaKTHIHOT
ajipecu npoxuBaHHs (200 Miclle THMYacOBOTO IepeOyBaHHS
Ha Teputopii YkpaiHu (N1 HEPE3WIEHTIB), aJpecu
peectparii, y pasi 3MiHu Bumy (CyTi, 3MICTy) IisUTBHOCTI,
(hiHaHCOBOTO CTaHy, KOHTAKTHI PEKBI3UTH TOMIO (Hamami —
3MiHa o0cOOMCTHX [HaHMX), fAKi Oynu padinie HaJlaHi
KiieHTOM 3 MeTOI0 BCTaHOBJIGHHS [IUIOBHX BIiIHOCHH 3
bankom, y mopsaaky Ta oOcsrax, mepemn0adeHuX TiI0UuM
3aKOHOAABCTBOM YKpaiHM Ta BHYTPIIIHIMH HOPMATHBHUMHU
JNOKyMeHTaMH baHky 3 muTanb BiAKpUTTS (0OCITyroByBaHH)
paxyHKiB, 3amoOiragHs Ta  MPOTHAIl  Jerami3arii
(BIIMUBAHHIO) JTOXOJIB, OTPUMAaHUX 3JI0YMHHHM HIISXOM
npotsiroM 10-TW KajeHZapHUX JAHIB 3 JaTH HacTaHHSI
BIJIMOBIHUX 3MiH, SKIIO IHIIAHA CTPOK HE BCTAaHOBJICHO
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

VY Bunmanxy Henaganus Kiientom ingopmanii no banky npo
3MiHy OCOOMCTHX AAaHUX Y BHILIEBKa3aHWX CTPOK, baHK, y
BUNIAJKy HampasiieHHS Kii€HTy NUChbMOBHUX IOBiZOMIJICHB
(JTUCTiB, BUMOT TOIIO) 32 IOTIOMOTOFO MTOINTOBOTO 3B’SI3KY 32
azapecoro, mo Kiient HanaB B baHk, BBaXKaeTbcsl TakKUM, IO
HaJICKHUM 4uHOM HampaBuB lloBimomnenns, a KiieHt
BBA)KAETHCSI TAKUM, 110 OTpUMaB Take [loBinomieHHs. Byb-
sKi npetensii KiieHTa moa0 HEOTpUMaHHS/HECBOEUYACHOTO
orpuManHa [loBinomnenns bank He mpuiiMae 3a yMOBH He
HagaHHsA banky iHbopMmarii momo 3MiHH 0COOMCTHX TaHUX

4.2.1. To open accounts, provide the Bank with the
documents specified by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the
requirements of the current legislation of Ukraine and
regulatory legal acts of the NBU, adhere to the principles
of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the
Bank when the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address, in
changing the type (essence, content) of activities, financial
condition, contact details, etc.) that were previously
provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided
for the current legislation of Ukraine and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is not
established by the current legislation of Ukraine.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written notices (letters, demands, etc.) are sent
to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notice in a proper
manner and the Client has received such Notice. The Bank
shall not accept any Client’s claims in respect of non-
delivery/late delivery of the Notice if the Bank fails to
receive information about the Changes in personal data
within 10 calendar days from such Change.




mpotsiroM 10-TH KaneHZapHUX OHIB 3 MOMEHTY 3MiHU
0COOMCTUX JTaHMX.

4.2.6. Y Bumnajky 3MiHHM BJIaCHOTO Mpi3BUIIA YH/Ta iMEH,
gn/Ta mo-OatrbkoBi (Hamami — «[IIb») B Tepmin 10-Tu
KaJIeHAapHUX IHIB 3 MOMEHTY BHZIadl YHMOBHOBRXEHUMHU
JICpKaBHUMHM OpraHaMy JIOKyMEHTIB, IO CBiI4aTh IIPO
3miny [11b Knienra (magani — «lokymenTi») Hagati banky
korii JJokymeHTiB.

4.2.7. Slkmo y mokyMeHTH Ta/abo iHdopmariro, mo Oyia
paunime nogana Kiienrom 1o banky mis npoBeneHHst Horo
ineHTH(ikamii 1 BUBYEHHS, BHOCHINCH Oyab-iKi 3MiHU
Ta/ab0 BOHM BTPATWJIM YWHHICTH UM BH3HAHI HE MIHCHUMHU,
Ta/abo cTpok ix Aii 3akiH4YMBCs, B TaKOMY BUnajaky KiieHT
3000B’s13aHUI HaaTH HOBI JOKyMeHTH 10 baHKy B TepMmiH
10-Tu kKaNeHmIapHUX THIB IMiCIA BHECEHHS TAaKHX 3MiH.

4.2.8. HanaBatu Ha niepiry BuMory banky nokymeHTH Ta/a00
BIIOMOCTI, HEOOXigHI Juis 37ificHeHHss bankoM mpouenyp
inenTugikamii Kimienrta Ta/abo Buromooaepxysadis, Ta/abo
KOHTpOJIEPiB, B TOMY YHCJIi YTOYHEHHA iH(pOpMaIii 1momo
inenTugikaiii, oriHku ¢inancoBoro crany Kiienra Ta/abo
(iHAaHCOBOTO MOHITOpMHIY HOro omepamniii B mporeci
obcimyroByBanHsA. [H(Dopmariiss Ta/abo MTOKYMEHTH MarOTh
Oytu HamaHi mpoTsaroM 10-Tm OaHKIBCHKHX IHIB 3 JIaTH
OTPUMaHHS MUCHhMOBOI BUMOTH baHKy.

429. YV pas3i 3amiaum poBipeHoi ocodm KitieHta a6o
CKacyBaHHS JoBipeHocCTi, KitieHT 3000B’s13aHUI CITOBICTUTH
npo ue bank y nopsanky, BuzHaueHoro IIpaBunamu.

4.2.10. KiieHT 3000B’513y€ThCA PETYJSPHO, ajle He pialie
OJTHOTO pa3y B MicsIs 3axoautu Ha Odiiiani cat banky
a0o BizBiqyBaTH baHk 3 METOIO Meperisiay MOXKJIMBUX 3MiH
y Horosopi, IlpaBunax, Tapudax banky. Ilinmucanusam
3asBu-anketd, KiieHT migTBeppKye, MO BiH 03HAHOMHBCS
Ta TIOTO/DKYETHCS 13 TIPONETypOI0 BHECEHHS 3MiH 10
BUIIICTIEPEPAXOBAHUX JIOKYMEHTIB. Y BHUMAJKYy HE3roIu i3
3anporoHoBaHUMHU bankom 3Minamu 10 [lorosopy, [IpaBun
ta/abo Tapu¢is banmky, Kiienr mae mpaBo pozipBaTu
HoroBip y mnopsaky, mnependadeHomy JloroBopom 3
OJHOYACHMM BHMKOHaHHSM boproBux 3000B’s3aHb 3a
Horosopom.

4.2.11. 3aBuacHo, He mi3HilIEe HDK 32 2 BaHKIBCBKI IHI 1O
JaTH OTPUMAaHHS TPOIIOBUX KOIITIB T'OTiBKOK, Ha/laBaTH
banky 3asBy Ha OTpWMaHHS TOTIBKOBHX KOIITIB 3 Kacu
banky, SKmO0 cyma TOTIBKOBHX KOINTIB TIEPEBHUIILYE
50 000,00 rpuBeHb a0O eKBiBaJEHT Wi€i CyMH Yy iHOIN
BaJIIOTI BiATIOBIIHO 0 0iLiHHOrO 0OMIHHOTO KypCy IpUBHI
JI0 THO3eMHHUX BaJIIOT, BcTaHoBieHoro HBY.

4.2.12. Tumi o6op’si3km, mnepenbaueHi JloroBopowm,
[IpaBunamu, 3aKOHONABCTBOM VYKpaiHH, y TOMY 4YHCIi
HOpMaTuBHO-TIpaBoBuMU aktamMu HBY.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter - Full name) in the term of
10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter - Documents) to provide the Bank with a
copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged
to submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.
4.29. In case of replacement of the authorized
representative of the Client or the cancellation of the power
of attorney, the Client shall notify the Bank in accordance
with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site
of the Bank on a regular basis at least monthly or visit the
Bank in order to review potential changes in the Contract,
Rules, and Rates of the Bank. By signing the application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Contract, Rules and/or Rates of the Bank offered by the
Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with
fulfillment of Debt obligations hereunder.

4.2.11. Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application for
cash withdrawal if the amount of cash withdrawal exceeds
UAH 50,000.00 or equivalent of the amount in other
currencies according to the official exchange rate of the
NBU effective on the date of the application.

4.2.12. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.3. TIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€uacHO OTPUMYBAaTH BHHArOpoJIy 3a HaJaHHSI
OankiBcbkux mocnyr Kumienty, 3rigno 3 [oroBopom Ta
Tapudamu banky.

4.3.2. 3wmimtoBatm ymoBH JloroBopy, Tapudm banky,
[IpaBuna, 3a yMOBU monepenHboro noigomieHHs Kiienrta
Ipo Taki 3MiHM y TOPSAOKY, Bu3HaueHoMmy JloroBopom Ta
IIpaBunamu.

4.3.3. bank Mae TmpaBo 3[ifCHIOBaTH TNPUMYCOBE Ta
JOTOBIpHE CIIMCaHHsI KOWITIB 3 paxyHKiB KitieHTa, BiAKpuTHX
y banky, y Bumaakax, mnepenOaueHUX UYHHHUM
3aKOHOAABCTBOM YKpaiHu Ta po3iniom 5 [Ipasui.

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and Tariffs of the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the
Bank, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the current
legislation of Ukraine and Section 5 of the Rules.




43.4. 'V pa3i odopmnenns KiieHTOM po3paxyHKOBUX
JOKYMEHTIB 3 MOPYIIEHHSIM BHMOT YHHHOT'O 3aKOHO/IaBCTBA
VYkpainu, HOpMaTHBHO - MPaBOBUX akTiB HamioHambHOTO
0aHKy YKkpainu ta/abo BHyTpilmHiX rnpaswi banky, bank mae
MpaBO BIIMOBUTH y 3IIHCHEHHI PO3PaxXyHKOBUX OIeparlii
MOTHBOBaHO. 3a BIIaCHUM OakaHHsSM baHk Moxe opopmuTty
MUCHMOBY BiIMOBY 3 IOCHJIAHHAM Ha MiICTaBH, epeadayucHi
YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

4.3.5. Ilporsrom crpoky xii HoroBopy bank mae mpaBo
npuiiMaTi BUKOHAaHHA OOproBux 3000B’s3aHb KiieHTa
nepea bankom Bix TpeThOi 0coOH 3a OyAb-SKUM YKIIQACHUM
Mk KiieHToM Ta baHkoM TOTOBOpOM 1 MiANHCAaHHIM
HoroBopy/3asBu-ankern/3assu Kiient ngae banky cBoro
3rofy Ha IIe.

4.3.6. Yxnagenssm JloroBopy CTOpOHHU OTOKYOTHCS, 110
y pasi kyniBiai baakom 0e3roTiBKOBOI IHO3EMHO1 BATIOTH 32
JOPYYEHHSIM KiienTa, Bank HapaxoBYyBaTHME,
yTpUMyBaTuMe Ta CIUladyBaTUME cyMmMy 300py Ha
000B’sI3K0OBE Aep KaBHE MEHCIfHEe CTpaxyBaHHS BiJ iIMEHI Ta
3a paxyHok KiieHta y cymi, BH3HaueHIi YHHHUM
3aKOHOAABCTBOM YKpaiHH.

4.3.7. baak Mae TmpaBO BIACTYIUTH mpaBa / 3aMiHUTH
KpenuTopa y 30008’ s13aHHI 3a JloroBopom 6e3 HE0OXiaHOCTI
orpuMaHHi 3roau Kiienrta.

4.3.8. bank Mae mIpaBo Ha MiACTaBi BiAIOBIIHUX TOKYMEHTIB
Ta B TMOPSJAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTpPIIIHIMH TpouenypaMu baHKy, 3ynuHITH BUAATKOBI
omepanii 3a paxyHkoMm Kiienrta, mono sikoro € myOmiyHe
00TsDKEHHST PyXOMOTO MaifHa Ta BiTHOBIIIOBATH BHIATKOBI
oreparii 3a paxyHKOM Yy BHIIQJIKy, BU3HAUCHOMY 3aKOHOM
Vkpainun «Ilpo mmatikHi cHCTeMH Ta Iepeka3 KOLITIB B
Ykpaini».

4.3.9. Haacunatn Kiienty peknamHy iH(bOpMAaIio Bifg
Banky y BHIIISIAL JTUCTIB, SMS-TIOBIAOMIICHD Ta iH.

4.3.10. YV Bumaaky mnopyuleHHs/HeBUKOHaHHS KiieHTOM
BAMOI' YMHHOTO 3aKOHOJIABCTBA 3 MUTaHb 3al00IraHHs Ta
npoTuaii Jeramizaiii (BiIMHUBaHHIO) JOXOJIB, OICPKAHUX
3I0YMHHUM LUISIXOM, B  OAHOCTOPOHHBOMY  HOPSIIKY
BiZIMOBHTH B 00ciTyroByBaHHi KitieHTa.

4.3.11. bank mae mpaBo BigmoBuTH KitieHTy y 3nificHeHHI
IIATeXIB, KO (piHAHCOBA orepailist OyJe MICTUTH O3HAKU
TaKoi, IO 3riHO 3 BUMOIaMH YHHHOIO 3aKOHO/JABCTBA
VYkpainu migisarae (iHaHCOBOMY MOHITOPHHTY.

4.3.12. 3piiicHioBaTH, 0€3 MONEPEIHHOTO MOBIIOMIICHHS Ta
srogn KiieHTa ¢OTO3MOMKH 1 BileO CIIOCTEPEXKEHHS Yy
BimmieHHsx banky, a Takoxk (ikcyBaHHS OyJIb-SKHX
KOHTakTIiB 3 KiienToM, B ToMy 4ucCIi (ajie HE BUKIIHOYHO)
Oyxap-skux TeneoHHUX neperopopis 3 Kimientom (30kpema,
MIEperoBOpH CIiBpOOITHUKIB baHKy, B T. 4. ormeparopis
JoBigkoBoro 1eHTpy, Ta KiieHra) Ha mMarHitHoMy Ta/abo
CJIEKTPOHHOMY HOCIi, 30epiraTi Ta BUKOPHUCTOBYBATH TaKi
(hotorpadii, ayzmio- Ta BieoMaTepiaia B SKOCTi JTOKa3iB.
4.3.13. baak mae mpaBo BiaMmoBuTH KilieHTYy B yKJIameHHi
HoroBopy Tta/abo posipBanHi [loroBopy, 3amumardd 3a
co0010 TIpaBO HE KOMEHTYBATH CBOTO PillICHHSI.

4.3.14. 3piiicHIoBaTH  KOHTPOJb 3a  OaHKIBCHKUMU
omepariisimu  KitieHTa 3 METOI 3MIIHCHEHHSI BaJIFOTHOTO
Harjsiny Ta/abo (iHaHCOBOrO MOHITOPUHTY, Ta/abo 3 METOIO
KOHTPOJIIO PEKUMIB paxyHKY, II0 BU3HA4E€HI HOPMaTHUBHO-
npaBoBuMHU aktamu HBY Ta 3akoHOMaBCTBOM.

4.3.4. In case of execution by the Client of settlement
documents in violation of the requirements of current
legislation of Ukraine, normative legal acts of the National
Bank of Ukraine and/or internal rules of the Bank, the
Bank has the right to refuse to execute settlement
operations on a motivated basis. At its own discretion, the
Bank may issue a written waiver with reference to the
grounds provided by the current legislation of Ukraine.
4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfillment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank and
signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of the
Bank, to stop the expense transactions on the account of the
Client in respect of which there is a public encumbrance of
the movable property, in the amount of such encumbrance,
and to restore the expense operations on the account in the
event specified by the Law of Ukraine "On payment
systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of
the requirements of the effective legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse a Client to make
payments if the financial transaction will contain signs that
are subject to financial monitoring in accordance with the
requirements of the current legislation of Ukraine.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, incl. (including the operators of the Help
Center and the Client) on magnetic and/or electronic media,
to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations in order to
carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and Law.

4.3.15. Other rights stipulated by the Agreement, the Rules,
the legislation of Ukraine, including normative legal acts of
the NBU.




4.3.15. Tnuni mpaBa, nependadeni [oroBopom, [IpaBumamu,
3aKOHOAABCTBOM YKpaiHH, y TOMY 4YHCII HOPMAaTHBHO-
npaBosumu akramMu HBY.

4.4. ObOB’S3K1U BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuii Ha BuUMOry KirieHTa BHIaBaTu
KitieHTy BUNHCKY 3 TOTOYHOTO YH/Ta BKJIAIHOTO PaxXyHKY/iB
Knienta. Bupaya Bumucku uym/Ta nyOiiKaTy BHITUCKH
3MIACHIOETHCS 32 OKpeMHM 3amuToM KitieHTa — 3rigHO
nitounx Tapudis banky.

4.4.2. He posrononryBaTé TpeTiM ocodaM iHGpOpMaIio mpo
Kitienra, sixa ckiagae 6aHKIBChKY TAEMHUITIO, 32 BUHSATKOM
BHIIAJIKIB TepedaHHs Takoi iHdopMarii B IMOpSIAKy Ta B
00’eMi, BHU3HAYEHWX YHUHHUM 3aKOHOJABCTBOM YKpaiHH
ta/abo lorosopowm, [IpaBunamu.

4.43. V pumagkax, ski mnependadeHi 3aKOHOIABCTBOM,
nporsrom  mii  JloroBopy, baHk BukoHye (QyHKITIT
[IOIaATKOBOTO areHTa Ta 3000B'A3aHUN HapaxoBYBAaTH,
YTPUMYBAaTH Ta CILIA4yBaTH CYMH TOJATKIB Ta 300piB 10
OI0IDKETY 3a paXyHOK IUTaTHHKA monaTky (Kimienra).

4.44. Inmi oOoB’s3ku, mependadeni JloroBopowm,
[IpaBunamu, 3aKOHONABCTBOM YKpaiHH, y TOMY YHCIHI
HOpMaTHUBHO-TIpaBoBUMHU akTamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client - in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax
agent and shall be obliged to accrue, withold and pay taxes
and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.5. BLAITOBIJAJIBHICTD KJI€HTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHnT Hece BiIMOBITATBHICTh 32 BUKOHAHHS YMOB
Horosopy, [Ipasun, Tapudis banky BianosizHo 10 BUMOT
3aKOHOJIaBCTBa YKpaiHnu Ta ymoB JloroBopy Ta IlpaBui.
4.5.2. KiuieHT Hece BIANOBIZAIBHICTE 3a HadaHHSA
HEJ0CTOBIpHOI iH(popMarlii mij yac yknaaeHHs Jlorosopy
3TiJHO 13 3aKOHOJIJABCTBOM Y KpaiHH.

4.5.3. boprogi 3000B’s13aHHS 32 OYIb-IKHM YKJIaICHUM MiX
Kiientom ta Bankom noroBopoM MOXyTh OyTH MoramieHi
MOBHICTIO a00 YacTKOBO OY/Ib-SIKOK TPeThOl0 (iHIIOK0)
0c00010, sika BUSBIJIA OaKaHHS Ta TOTOBA IOTAaCHTH OOPTOBI
3000Bs13anHs Knienra, Ha mo KiieHT mignucandsM 3asiBU-
AHKETH HAJa€ CBOK 3rojfy. Y BUIAJKY BUKOHAHHS TaKOIO
TPETHOIO (IHII0) 0CO00K OOProBux 30008’ s13aHb KiTieHT 3a
JloroBopoM B TOBHOMY 00CS31, 1O TaKOi 0COOM MIEPEeXOIiTh
npasa banky 3a JloroBopom.

4.5.1. The Client is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

45.2. The Client is responsible for providing false
information at the time of conclusion of the Agreement in
accordance with the legislation of Ukraine.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which the
Client submits his consent by signing the Application
Form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6. BLAITIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BIAMOBINANBHICT, 32 BUKOHAHHS YMOB
Horosopy, [Ipasui, Tapudis banky BianosigHo 10 BUMOT
3aKOHOJABCTBA YKpainu ta ymoB [lorosopy Ta IIpasui.
4.6.2. BignoBinaapuicts banky, npu 3ailicHeHHi
nepekKasis:

4.6.2.1. V pa3i nopyueHHs: baHKOM CTpOKIB BHKOHaHHS
nopyueHast Kiienta Ha mnepekas3, baHk 3000B's3aHwmiA
CIUTaTUTH TUIATHUKY TeHio y po3mipi 0,01 BigcoTka cymm
MIPOCTPOUYEHOTO IJIATEXKy 32 KOXKHUU J€Hb MPOCTPOUYEHHS,
10 HEe MOXe nepeBuiryBaTH 10 BiICOTKIB CyMu mepekasy.
4.6.2.2. Y pa3i nopymeHHss baHKOM CTpPOKIB 3aBepIICHHS
nepekasy, bank 3000B's13aHuil CIIIATUTH OTPUMYBady IMEHIO
y po3mipi 0,01 BigcoTka CyMH MPOCTPOUCHOTO IJIATEXKY 3a
KOXKHHUIl I€Hb MPOCTPOYCHHS, L0 HE MOXKE IEPEBUIYBATH
10 BiICOTKIB CYMU TIEpEKa3y.

4.6.23. Y pa3i NOOMUIKOBOTO TMEpeKasy 3 paxyHKa
HEHAJIeKHOTO IUIaTHUKA, IO CTaBci 3 BMHU baHky, bank
3000B'13aHAN MEepeKa3aTH BiAMOBIIHY 32 PaXyHOK BIACHHX
KOILITiB CyMy TIepeKa3y Ha paxXyHOK HEHAJIC)KHOTO TJIATHUKA,
a TaKOK CIUIATUTH HEHAIEKHOMY IUIaTHUKY MEHIO y PO3Mipi
0,01 BigcoTka Bim CcyMu mepekasy, 3a KOXXHUH JIeHb
MOYMHAIOYM BiJl JHS TOMHJIKOBOTO TiepeKa3dy Ao JHs

4.6.1. The Bank is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.6.2. Responsibility of the Bank when making
transfers:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Client's order for remittance, the Bank is
obliged to pay to the payer a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.2.2. In case of violation by the Bank of the deadlines
for completion of the transfer, the Bank is required to pay
a penalty of 0.01 percent of the amount of delayed
payment for each day of delay, which cannot exceed 10
percent of the amount of the transfer.

4.6.2.3. In case of erroneous transfer from the account of
the improper payer, which occurred through the fault of
the Bank, the Bank is obliged to transfer the appropriate
amount of the transfer at its own expense to the account of
the improper payer, and pay a penalty of 0.01 percent of




MMOBEpHEHHS CyMH IlepeKa3y Ha paxXyHOK HEHAJIE)KHOTO
IUTaTHHUKA, 0 HE MOXe mepeBunlyBaTi 10 BiICOTKIB CyMH
nepekasy

4.6.2.4. Y pasi nepeka3y 3 paxyHKa IJIaTHUKA 0€3 3aKOHHUX
MJICTaB, 3a IHIMIATHBOIO HEHAJICKHOTO CTATyBava, 3
MOPYLICHHSIM yMOB IOPYYEHHS IUIATHUKA Ha 3iHCHEHHS
JIOTOBIPHOTO CHHCaHHSI a00 BHACHIJAOK IHIMUX IMOMHJIOK
banky moBepHEHHS IIATHUKY i€l CyMH 3MIHCHIOETBCS Yy
BCTaHOBJICHOMY 3aKOHOM CYZOBOMY MOpsAKY. [Ipu mpomy,
sSKkmo baHK cHmucaB KOIITH 3 paxyHKa IUIATHHKA 0e3
3aKOHHMX MiJCTaB, baHk Mae CIaTUTH IJIATHUKY MEHIO Y
po3mipi 0,01 BigcoTka Bix cymMu mepekasy, 3a KOXKHHAN JIeHb
MOYMHAIOYH BiJ JHS NepeKa3dy OO IHS MOBEPHEHHS CyMH
mepekasy Ha paxyHOK IUIaTHHKA, IO HE MOXe
nepeBuiryBaty 10 BiICOTKIB CyMH TIepeKasy.

4.6.3. bank He Hece BIANOBINAIBHICTE 32 HEMOXKJIUBICTH
3aBEPIICHHS MIepeKasy, iHirioBanoro KirieHToM, BHACITIIOK
HeBipHOTO 3a3HaueHHst KIieHTOM pPEKBi3WTIB OTpUMYBauya;
3aCTOCYBaHHS JI0 KpaiHW MICIe3HAXOPKEHHS OTpUMYyBaya
MDKHApOIHUX  CaHKIIHA, 10 YHEMOXJIMBIIOIOTH a00
YCKJIaHIOIOTh IE€peKa3; MOpPYIICHHsS OaHKOM OTpHUMyBaya
CTPOKIB 3apaxyBaHHsS IepeKa3dy Ha paXyHOK OTpHMYyBaya;
BUHHKHEHHS 0OCTaBWH, IO HE 3aJIe’KaTh Bix BOJdi baHKYy,

TOIIIO.
4.6.4. bank Hece BIANMOBINAIBHICTH 32 HE3aKOHHE
PO3rOJIOIIEHHS] Ta/Yd BHUKOPUCTAaHHS iHoOpMaLii mpo

Krmienra, ska ckmagae OaHKIBCBKY
BIJIMOBITHOCTI JIO 3aKOHOJIaBCTBA Y KpaiHU.
4.6.5. bank He Hece BiamoBimanmpHOCTI mepen KiieHToM,
noBipeHuMu ocobamu KitieHTa, #oro KOHTpareHTamu 3a
OyIb-sKi yTpUMaHHS, CaHKIli, OOMEXKEHHS Ta iHIm
HETaTHBHI HACIHIAKH I0J0 PaxXyHKiB, TPOLIOBUX KOILTIB Ta
orieparliif 3a paxyHKaMH, SKIIO TaKi HACIIAKHU OB s3aHi i3
BukoHaHHsIM BuUMOT FATCA 3 6oky [logatkoBoi ciyx0m
CIIIA, O0aHKIB-KOPECHOHJEHTIB Ta IHIIMX OCi0, M0
MPUIMAalOTh y4acTh B IEpeka3aX, a TaKoX 3a Oylb-sKi
OB’ sI3aHi 3 IIMM 30UTKH, BUTPATH, MOPAJIbHY KOy Ta/abo
HEOTPUMaHI JJOXOJIH.

TaEMHULO, Yy

the transfer amount for each the day from the day of
erroneous transfer to the day of return of the transfer
amount to the account of the improper payer, which cannot
exceed 10 percent of the amount of the transfer.

4.6.2.4. In case of transfer from the payer's account
without legal grounds, at the initiative of the improper
collector, in violation of the terms of the payer's order to
write off the contract or due to other errors of the Bank,
the refund of this amount is made in court. In this case, if
the Bank has debited funds from the payer's account
without legal grounds, the Bank must pay the payer a
penalty of 0.01 percent of the transfer amount, for each
day from the date of transfer to the date of return of the
transfer amount to the payer's account, which cannot
exceed 10 percent of the amount of the transfer.

4.6.3. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.4. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the legislation of Ukraine.
4.6.5. The Bank shall not be liable to the Client, the Client's
trustees, his counteragents for any maintenance, sanctions,
restrictions and other negative consequences for accounts,
cash and account operations, if such consequences are
related to compliance with FATCA requirements by the US
Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related
losses, expenses, moral damage and/or income not
received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTopoHU 3BUIBHSAIOTBCS Bij BiJIOBINANBHOCTI 3a
4acTKOBE a00 IIOBHE HEBUKOHAHHS CBOIX 3000B'si3aHb 3a
JloroBopom y pa3i HacTaHHs Ta Jii 00CTaBUH HerepeOopHOT
cwm  (popc-Maxop), M0 3HAXOAATHCS 11032 MeEXKaMH
koHTpOIr0 CTopiH, Ta siki CTOPOHM HE MOTJIH IepeadaunTH
abo SKMM HE MOTIHM 3amo0irtu. Y IbOMY KOHTEKCTI
o0CTaBMHM HEMepeOOpHOT CHIIM 03HAYAIOTH: a) CTUXIMHE
mnxo (moxexka, BHOYX, TOBiHb, 3eMIIETpycC), 0) BilHY
(orosomieHy 4u HEOTOJIOMIEHY ), OKYIIAIiI0, TPOMAISTHCHKY
BiliHy, aKTH TPOMa/ICEKOT HENIOKOPH, MOBCTAHHSI, TPUPOAHI
Ta HempupogHi KatacTpopu Ta iHmI 0OCTaBHHH,
Hemepen0adeHi Ta sKi € mo3a KoHTpoiieM baHky, B) mii,
BUMOTH a00 OOMEKEHHsI, IO iX BCTAHOBIIOE s baHky
VYpsan Ykpainu a0o iHII TpeTi CTOPOHH, y TOMY YHCIHI
BCTaHOBJICHI YPsAAOM OOMEXEHHS Ha AOCTYI 10 PaxyHKIB,
iHO3eMHOI BamoTH a00 OaHKIBCBKOTO 3aKOHOIABCTBA
Ykpainu a0o Horo TIiyMaueHHs Y TUX MeXaxX, Y AKUX BOHH
MOKYTh 3aBaJuTH baHKy y BUKOHaHHI H0oro 000B'A3KiB.

4.7.2. CtopoHa HE 3BUIBHAETHCS BiJ BiIIMOBITAIEHOCTI 3a
HECBO€YACHE BHUKOHAHHSA 3000B's3aHb, SKIO OOCTaBUHU

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfillment of their obligations under the
Agreement in case of occurrence and effect of force
majeure circumstances beyond the control of the Parties
and which the Parties could not foresee, or which could
not be prevented. In this context, circumstances of force
majeure mean: a) natural disaster (fire, explosion, flood,
earthquake), b) war (declared or not), occupation, civil
war, acts of civil disobedience, insurrection, natural and
unnatural disasters, and other circumstances, unforeseen
and beyond the control of the Bank, c) the actions,
requirements or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
the restrictions established by the Government on access
to accounts, foreign currency or banking legislation of
Ukraine or its interpretation in within the limits of which
they may interfere with the Bank in the performance of its
duties.

4.7.2. A Party is not exempted from liability for late
fulfillment of obligations, if the circumstances of force




HenepeOopHOoi cuny, BuzHaveHi 1. 4.7.1. IlpaBun, HacTamu
y TIepioJ] MPOCTPOUCHHS BUKOHAHHS OOPTOBUX 3000B's13aHb.
4.7.3. Cropona 3000B's3aHa moBigoMUTH iHIIY CTOpPOHY
PO HACTAHHA Ta MPHUITMHEHHS Aii 00CTaBUH HerepeOopHOi
CWJIY, 3 HaJIaHHAM MiATBepIKeHHS TOoproBo-IIpoMHUCIOBO]
najaTd YKpaiHu, NpOTAroM 3-X poOOYMX IHIB BiJ JaTH
HacTaHHs a0o mpunuHeHHd iX Aii. HemoTpumaHHs cTpoKiB
MIOBIIOMJICHHS TIpO HAacTaHHSI o0OCTaBHH HemnepeOopHOT
cuw 1mo30aBisie CTOPOHY mpaBa TOCHIATHCSA Ha Taki
00CTaBUHH SIK MiJICTaBY 3BUILHEHHS BiJl BIIOBIIaIbHOCTI.
4.7.4. Y pa3i nacranHs oOcTaBuH, BU3HaYeHuX 1. 4.7.1.
[IpaBw, TepMiH BUKOHaHHS 3000B's13aHB TTOJOBKY€ETHCS HA
CTPOK Jii TaKUX 00CTaBUH, ajic He O1JIbIIE K HA 1 MICAIb.
4.7.5. Slkmo obcraBunu, Bu3HaveHni m. 4.7.1. IlpaBwumn,
TiATAMYTH TToHa 1 Micsib, KitieHT 3000B's13aHUH TPOTATOM
5-Tu poOOYHX JHIB BiJ] 3aKiHYEHHS CTPOKY, BU3HAYEHOTO TI.
4.7.1. llpaBui, moracutu 3a60proBaHicTs 3a JJoroBopom.

3acmepescennn: CmopoHu 00OMOBUNUCH, WO HUCLMOGE
obcmasut
HenepebopHoi cunu bauk 301UCHIOE WIAXOM DO3MIWEHHS
8I0N06iOHOI iHopmayii 6 onepayilinux 3a1ax YCMAHO8
banxy ma na Ogiyiinomy cavimi banxy 6 mepeoici Inmeprem

nogioomnenuss  Knienma npo  macmamnns

www.otpbank.com.ua.

majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.
4.7.3. The Party is obligated to inform the other Party of the
onset and termination of the force majeure circumstances,
with the confirmation of the Ukrainian Chamber of
Commerce and Industry, within 3 working days from the
date of onset or termination of their validity. Failure to
comply with the time limits for notification of the
occurrence of force majeure circumstances deprives the
Party of the right to invoke such circumstances as grounds
for the release of liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information in the
operating rooms of the Bank's institutions and on the
Bank's  Official Website on the Internet at
www.otpbank.com.ua.

5. JOI'OBIPHE CIIUCAHHA

5. DIRECT DEBIT TRANSFER

5.1. Y BimnosigHocTi 31 cT. 26 3akoHy Ykpainu «lIpo
CUCTEMH Ta IIepeKka3 KOITIiB B YKpaiHi»,
Kimient/®@i3uana ocoba-mianpuemMens (Hagam pa3oM Y
posnim 5 IlpaBun — Kiient) nopy4yae banky camocTiiino
30ilICHIOBATH JOTOBipHe CNIMCAHHSA KOWITIB y OyAb-siKiii
pasnwTti/bankiBcbkomy Metadi y BinnoBignomy po3mipi 3
Oyab-sixkoro paxynky Kiienra, mo Bigkputuii y bBanky,
y HACTYNHHUX Bunaakax (naaamii — lorosipue cnucanus):
5.1.1. 3a BukoHaHi 3rigHo 3 JloroBopoMm ormepaitii Ta HagaHi
TIOCIIYTH 'y po3Mipax, nependoadennx Tapudamum banky, a
TaKOX [P HACTaHHI CTPOKIB CIIaTH OOProBUX 3000B‘I3aHb
Kitienra nepen bankom (sSik IpocTpoUYeHMX TUIATEXIB, Tak 1
IUIaTEeXIiB, CTPOK OIUIATH SIKUX HAcTaB) 3a OyIb-SIKUMHU
JOTOBOpaMH, YKJIaJeHHUMH MiX HUM Ta baHkoM, B ToMy
yucai (aye He BHKIIOYHO) 32 JlOroBOpOM, KpEeIUTHUMHU
JOrOBOpaMH, B TOMY YHCJIi 32 JOTOBOPaMH, sIKi TepedadaroTh
BCTaHOBJICHHsI KPEAUTHOI JIiHII 3 BHJIAY€H0 CJIIEKTPOHHOTO
IIaTHKHOTO 3ac00y, 3a JOTOBOpaMu 3a0e3MedeHHs (30KpemMa
CTpaxyBaHHS
(ctimcanns bankoM cymu cTpaxoBOi BHHArOPOIH OTPUMaHOL
KiienToM 3a moroBopaMu cTpaxyBaHHs, 3a SIKUMH baHk
BUCTyIa€ BUroJoHaOyBaueM) TOILO, Ta Hagae npaBo baHky
nuisixom  JIOTOBIpHOTO CITUCAHHS 3 PaxyHKY OTpPHMATH
cymy/bankiBcbki Mertanu, HeoOXimHy A TOBHOTO abo
YacTKOBOI'O BHMKOHaHHS 3000B‘s3anHb 3a JloroBopoM Ta
MIOBEPHEHHS
TIOMHJIKOBO 3apaxoBaHUX KomTiB/baHKiBChKUX Meraiis.
[IpaBo Ha JloroBipHe chMCaHHS BBaXKA€TbCA TaKWUM, ILO
nepeiinio A0 baHky, B eHb, HACTyIHUI 3a JHEM, KOJIU
3000B's13aHHs 32 JloroBOpoM abo JOTOBOPOM, YKIIaJIEHUM
Mk Kmienrom ta bankom, mano Oytu BukoHane Kiientom
Ta/abo GopkHMKOM (sKmo KiieHT € Horo mopyuutenem 3a
JIOTOBOPOM TIOPYKH) Ta/ab0o KOHTpareHTaMH BiATIOBIIHO IO

IUTATIKHI

3a A0TOBOPOM

MOPYKH), JIOTOBOPaMH

BUIIICBKa3aHUMHA AO0TOBOpaMu, Ta I

YMOB BHIICBKa3aHUX )Z[OFOBOpiB.

5.1. In accordance with Art. 26 of the Law of Ukraine "On
payment systems and transfer of funds in Ukraine", the
Client / Business Entity (hereafter, collectively, in section
5 of the Rules - Client) entrusts the Bank with the direct
execution of direct debit transfers in any currency/Bank
Metal at the appropriate amount from any the Client's
account opened with the Bank in the following cases:
5.1.1. For the transactions performed in accordance with
the Agreement and services rendered in the amounts
stipulated by the Tariffs of the Bank, as well as at the time
of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of
payment matured) under any contracts, concluded between
him and the Bank, including (but not exclusively) under the
Agreement, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
Metals necessary for the full or partial fulfillment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have
passed to the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor for
contract of guarantee) and/or contractors in accordance
with the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration
of the Bank for transactions performed in accordance with
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3actepexxenHss  1:  IlepiogudHicTh  CHHCAaHHA  CyM
BuHaropoan baHKy 3a BuKoHaHi 3rigHo 3 JloroBopom
oreparlii Ta HajgaHi NOCAYrd (OAHOYACHO 3i 3MIHCHCHHSIM
orepartii, [IOMICSTYHO, IIOKBAPTAIBHO TOIIIO)
BCTaHOBJIIOETHCA baHKOM caMOCTIilHO.

3acrepkeHHss  2: Y BUNAAKY, SAKIIO  TPOIIOBI
kowti/baHkiBcbki MeTanu Ha paxyHKY BUpaKeHi y BaJlfoTi
IHTITH, HIXK BaJIIOTa TPOIIOBOTO 30008’ I3aHHS 3a IOTOBOPOM,
3000B’s3aHHS 3a SIKAM HE BHKOHaHe, TIepepaxyBaHH:I
OTPUMaHHUX TPOLIOBMX KomTi/baHkiBcbkux MertaniB y
BaJIOTy TpoLIOBOro 3000B’s3aHHs KitieHTa 31iHCHIOETHCS
MpoaXk iHo3eMHOi BamoTH/baHKIBCRKMX MeTaliB KITi€eHTa
Ha MD>XOAHKIBCbKOMY BaJTFOTHOMY PHHKY Y KpaiHu (Hagaii —
MBPY) 3rigHo 3 BUMOramMu 3aKOHOJABCTBa YKpaiHU 3a
icaytounmu Tapudamu baHKy Ta yTpuMaTH TpPHUBHEBHI
eKBIBaJICHT BKa3aHOi Kowicii 3a paxyHOK KOIUITIB,
olepKaHUX BiJ mpojaxy BamroTu/bankiBchkux Metanis.
Hns inen LBOTO MYHKTY nepepaxyBaHHs
rpuBHi/baHkiBCchkuX MeTainiB y OyAb-gKy 1HO3eMHY BaIIOTY
Ta Oynmb-skoi iHO3eMHOi BaitoTH/BaHKiBChbkMX MertaniB y
rpuBHIO Oyne 3nidicHioBatucs Ha MBPY nmo Bimmosimnol
iHo3eMHO1 BamoTH/bankiBcrkoro Mertanmy, Ha MBPY Ha
IeHb TaKoro TIepepaxyBaHHA 13 cruaroro (B pasi
HEeoOXiTHOCTi) BCiX HEOOXITHUX IIATEXIB, IOJATKIB, 300PiB,
nepeadadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/uu
Tapudamu banky; mnepepaxyBaHHS OfHi€l 1HO3eMHOI
Bamoru/bankiBcekoro  Mertany y  iHIIy — 1HO3EMHY
BamoTy/bankiBcbkuii Metan Oyzae 3aiHCHIOBATHCS 4epes
TPUBHIO 32 KpOC-KypcoM, BH3HAYeHHM Ha IIiJICTaBi
o¢iuitinoro xypcy HBY.

5.1.2. Knient Hanae banky npaBo y BUNaaKy NOMUJIKOBOIO
nepeka3sy KomTiB Ha paxyHoK KiieHTa, Binkpurnii y banky,
CIIMCYBATH 3 PaXyHKY CYMH TaKMX IIOMHJIKOBO 3apaxOBaHUX
kowTiB/baHkiBcbkuX MeTtaniB B 0e3yMOBHOMY TODPSIKY 1
0e3 HanpaBJieHH BaHKOM NMMCHMOBOIrO MOBiIOMJIEHHS
KuieHTy Ta 6e3 10a1aTKOBOr0 NMOroJ:KeHHs1 a00 103BOJIY
Kuaienra:

5.1.2.1. 'V Bumanky, skmo KIieHT € HeHale)HUM
orpuMmyBadeM 1 komTH/baHKIBCbKI MeTanu MTOMHIKOBO
3apaxoBaHi Ha paXyHOK 3 BUHU baHKy.

5.1.2.2. YV Bumaaky 3apaxyBaHHS Ha paxyHOK KiieHTa
komrris/baHkiBcbKkX MeTtaiiB Ta HAIXOMHKEHHS Bil 1HIIIOTO
Oanky, mo oOciayroBye ocoOy, 3 paxyHKy sKoi OyB
3MIHCHEHW  Takui  Tepekas,  MOBIJOMJIEHHS  MpO
MOMUJIKOBUIT a00 HECaHKIIOHOBaHWU TNepeka3 (Hajzam -
IoBinomaenns inmoro ©6anky), Kiienr namae banky
JnopyueHHs (paBo) Ha 37ificHeHHs JIOrOBIPHOTrO CMCaHHS
BimnoBimHOI cymu komtiB/bankiBcbkux MeTaiiB (Bka3aHOT
y IloBimomiieHHi iHmoro OaHKy) 3 paxyHKy KiieHta Ta
mepepaxyBaHHs ii Ha paxyHOK, BKazanuil y IloBimomiieHHi
iHmoro Oanky. Take OOpy4eHHS MiJIsiTae BUKOHAHHIO
Bbankom He panimte nati orpuMasHs [1oBiqoMIeHHS 1HIIOTO
Oanky. [Ipu mpoMy, baHk caMOCTIifHO Ta Ha BIACHHUH PO3CYT
npuiiMae pillleHHs 1010 BUKOHAHHS 3raJlaHOro JOpyYCHHS
Ha JloroBipHe criMcaHHs.

5.1.2.3. ¥V BHMMagKy NOMHIIKOBOTO 3apaxyBaHHS KOIITIB Bif
kirieHTa banky Ha paxyHok KiieHta abo y pasi nomyuieHHs
TaKUM KIi€eHTOM baHKy MOMMJIKH y peecTpi po3momily
KOIUTiB, II0 HamaHui baHKy m0 BHKOHaHHS, Ta
HaIXOHKCHHS B TaKoro KiieHTa baHKy MOBiTOMIICHHS TIPO
NOMWJIKOBHH TIepeKa3 YH TMpO JOMYIICHHS MOMUJIKH Y
peectpi  posmoniny komriB (Hamani - [IloBimomuieHHs

the Agreement and the services rendered (simultaneously
with the transaction, monthly, quarterly, etc.) is set by the
Bank on its own.

Caution 2: If the funds/Bank Metals on the account are
expressed in a currency other than the currency of the
monetary obligation under the contract, the obligation for
which is not fulfilled, the transfer of received cash/Bank
Metals into the currency of the Client's monetary obligation
is made by selling the foreign currency/Bank Metals of the
Client to interbank foreign exchange market of Ukraine
(hereinafter - IFEMU) in accordance with the requirements
of the legislation of Ukraine under the existing Tariffs of
the Bank and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale
of currency/Bank Metals. For the purposes of this
paragraph, the transfer of hryvnia/Bank Metals to any
foreign currency and any foreign currency/Bank Metals
into hryvnia will be made at the IFEMU to the relevant
foreign currency/Bank Metals, at the IFEMU on the day of
such transfer, with payment (if necessary) of all necessary
payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one
foreign currency/ Bank Metals to another foreign currency/
Bank Metals will be made through the hryvnia at a cross-
rate, determined on the basis of the official rate of the NBU.

5.1.2. The Client grants the Bank the right in case of
erroneous transfer of funds to the Client's account opened
with the Bank, to debit the amount of such erroneously
credited funds / Bank Metals unconditionally and without
sending the Bank a written notice to the Client and without
additional consent or permission of the Client.

5.1.2.1. In case the Client is an improper recipient and the
funds / Bank Metals are erroneously credited to the account
due to the fault of the Bank.

5.1.2.2. In case of crediting funds / Bank Metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter - Notification of another bank), The Client
gives the Bank an order (right) to perform a Contractual
write-off of the relevant amount of funds / Bank Metals
(specified in the Notification of another bank) from the
Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the
Bank independently and at its own discretion makes
decisions on the implementation of the said order for write-
off.

5.1.2.3. In case of erroneous crediting of funds from the
Bank's client to the Client's account or in case such Client's
client makes an error in the register of funds provided to the
Bank and receipt from such client of the Bank - Notice of
the Organization), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds (specified in the Notice of the




Opranizanii), Kiiear Hagae banky nopydeHHs (mpaBo) Ha
3nificHeHHsT JIOTOBIpHOTO CIUCAHHS BIAMOBITHOI CyMH
kowTiB (BkazaHoi y [loBimomnenHni Opranizauii) 3 paxyHKy
Kiienra Ta mepepaxyBaHHA i Ha paxyHOK, BKazaHUU y
IToBimomitenni Opramizarii. Take AopydeHHS IisITae
BUKOHaHHIO baHKkOM He padimie JaTH OTPUMAaHHS
[oinomnenns Opranizauii. [Ipu npomy, bank camocTiitHo
Ta Ha BIACHHUH PO3CYI NMpHUIIMa€E PIillIeHHS MO0 BUKOHAHHS
3raJIaHoro JIOpy4eHHs Ha JoroBipHe CrIvicaHHs.

5.1.2.4. VY pBunaaky 3apaxyBaHHS Ha paxyHok KiieHTa
kowTiB/ baHkiBcbkux MetaniB 3 paxyHKy, BiAKPHTOTO
bankom immomy kmienTy (mamami — HeHanexxHui
IJIATHUK) Ta HaIXOIKCHHS MHUCHMOBOTO TiITBEpPIKCHHS
Bif Takoro HeHaseXHOro mJIaTHUKa NPO MOMUIKOBHUH
rmepeka3 abo BiICYTHICTh IHIMIATHBH 3 HWOTO CTOPOHH Y
3niHCHEHH] 3rajjanoro nepekasy (Hagami — IlinTBepa:keHHs
Henanexnoro muatnuka), Kiient Hamae bBanky
Jnopy4eHHs (1paBo) Ha 3ailicHeHHs J[oroBipHOTO criMCaHHS
BixmoBimHOi cymu xomTiB/bankiBchkux MetaniB (BKazaHOi
y IlinTBepmkenHi HenanexxHoro IutaTHHKa) 3 pPaxyHKY
Knienta Ta mepepaxyBanHs ii Ha paxyHok Henanexnoro
IUTaTHUKA. Take AOpydYeHHs MiJuiArae BUKOHaHHIO bankom
He panime gatu oTpuManHs linTBepmkenns Henanexaoro
miatHuka. [Ipu npomy, baHk camocTiliHO Ta Ha BIacHUM
po3cyn mpuiiMae pilleHHs IIOAO BHUKOHAHHS 3raJlaHoro
JOpy4eHHs Ha JIoroBipHe CrIMCaHHS.

5.1.3. ¥V pa3i mOpunuHEHHS TPYIOBHX NPaBOBIJHOCHH
Knienta 3 bankom, Kimient popyuae banky 3pilicHuTH
JIOCTPOKOBE (TIOBHE) UM JOCTPOKOBE (YaCTKOBE) ITOTAIICHHS
OoproBux 3000B’s13aHb 3a 3a OyAb-SKUMH JOTOBOPaMH,
yknageHumu Mk Kiientom ta bankom, nuisixom crvcaHHs
KomITiB 3 paxyHKiB KitieHTa, ki Bigkputi y banky, y po3mipi,
o0 JOpiBHIOE ab0 € MEHIOK Bil CcyMH OOproBHX
3000B’s13aHb.

5.1.4. Knient nopyvae banky camoCTiiiHO criiCcyBaTH KOIITH
IUTA BIAIIKOTyBaHHS baHKy BUTpaT, MOHECEHUX Y 3B S3KY 3i
CIUIATOI0 KOMICii OaHKY-KOPECIIOH/ICHTA.

5.1.5. Y BunajKy 3acTOCyBaHHs A0 baHKy KOHTPOIIOIOUYUMH
opraHaMu (TIOJaTKOBUMH OpraHaMu) MTpapHUX CaHKIIN 3a
HeciaTy KitieHTOM momaTky 3 T0XOMiB (i3MYHHUX OCi0, - ¥
po3Mipi Takux IITpadHUX CaHKLiHM, y SKOCTI KOMIEHcALil
KiientoMm 30uTKiB, HaHeceHnx baHKy, a TakoX y BHUITaAKax
Ta cyMmMax, HEOOXiJHUX Uil BUKOHaHHS baHKOM BHUMOT
FATCA crocoBHo Kitienra.

5.1.6. Cymu mnpocTpoueHOi 3a00proBaHOCTI Ha MiJACTaBi
Haka3zy [po NPUMYCOBY OILUIaTy OOProBoro 3000B'sI3aHHS.
5.1.7. Cymm xomrriB/bankiBcbkux MertamiB  y  pasi
HEBiAMOBIIHOCTI MIPOBEIEHOI omepauii pexuMy
¢yHKUiOHYBaHHS paxyHKy KiieHTa Ta MOBEpHEHHS LUX
KOIITIB IJIATHUKY

5.1.8. Cymu xomuris/bankiBchkux MertaiiB, 3 METOO
BHKOHAHHS TUTATIXHUX BHMOT CTSTyBadiB (OTpUMYBadiB), y
SKUX B JoroBopax 3 KiieHTOM mepembadeHo TpaBo
JloroBipHoro criucanHs 3 paxyHky Kiienra;

3acteperkenns 1: Take JOpy4eHHsS MiUIsArae BHUKOHAHHIO
Bankom 3a yMOBM HagaHHS CTATYBaueM (OTPHMYBayeM) 10
Banky norosopy/iB, 1o mependadyaroTh MpaBo CTATyBaya
(otpumyBaua) Ha JloroBipHe crucaHHs 3 paxyHKy KiieHTa
(mamami — «llinTBepmKyrodi JOKYMEHTH»), a TaKOX
HaAXOMKeHHA 10 baHKy mmaTDKHUX BHMOT CTAryBada
(oTpumyBaua), oQOpMIIEHHX VY BIAMOBIZHOCTI O BUMOT
YUHHOTO 3aKOHOJIABCTBAa YKpaiHM Ta B CyMi, SIKa JOPIBHIOE

Organization) from the Client's account and transfer it to
the account specified in the Notice of the Organization.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Notice of the Organization. At the
same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for write-off.

5.1.2.4. In case of crediting funds / Bank Metals to the
Client's account from the account opened by the Bank to
another client (hereinafter - the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter - Confirmation of
Improper Payer ), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds / Bank Metals (specified in the
Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Bank independently
and at its own discretion makes decisions on the
implementation of the said order for write-off.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client instructs the Bank to
make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client instructs the Bank to write off the funds
to reimburse the Bank for expenses incurred in connection
with the payment of the commission of the correspondent
bank.

5.1.5. in the case of applying to the Bank by the controlling
bodies (tax authorities) penalties for non-payment by the
Client of the personal income tax - in the amount of such
penalties, as compensation by the Client of losses incurred
by the Bank, as well as in cases and amounts necessary for
the Bank to comply with FATCA requirements for the
Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank Metals, in order to fulfill the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to
a collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — Supporting
Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in




cymi 3000B‘s3anp Kimienta 3a  [ligTBepmkyrounMu
JOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;
3acteperkeHHs  2:  Po3paxyHKOBi  JOKyMEHTH, IO
odopmitoroThest bankom 3 MeToto 3xilicHeHHs [JloroBipHOTO
CIIUCAaHHSA MAalTh TMPIOPUTET MO0 UYEeProBOCTI  iX
HamxomkeHHss 10 baHky mnepen Oyob-SKMMH IHIIUMH
PO3paxyHKOBUMH JOoKyMeHTamu KiieHTa Ta/dm cTsryBayiB
(oTpuMmyBauiB), 10 HATAIOTHECA 10 baHky;

5.1.9. V iHImMX BHUIIaJKax, BHU3HAYEHMX 3aKOHOJaBCTBOM
Ykpainu.

5.2. Y pasi 3pgilicHeHHs baHkoM TOTOBIpHOTO —4H
MIPUMYCOBOT'O CIIICAHHS KOIITIB 3 JEMO3UTHOTO (BKJIAIHOTO)
paxynky Kiienra, mo po3mimeHi B banky 0e3 Bu3HaueHHS
CTPOKY BKJIay (BKJIag HA BUMOTrY), CTOpOHH JOMOBIIUCH,
o0 CyMa BKJIaay 3MEHIIyeThbcs Ha cymy JloroBipHOTO
CIIMCaHHS.

[Micnst 3xiiicHeHHsT baHKOM JOTOBIPHOTO YU MPHUMYCOBOTO
CIHMCAHHA KOIUTIB 3 ACMO3UTHOTO (BKJIQJHOTO) PaXyHKY, IO
po3smiieni B baHKy Ha MeBHHI CTPOK (CTPOKOBHIA BKJIA),
CTopoHHM JOMOBHIIKCE, 110 JloToBip po OaHKIBCHKUH BKIIAJ
(myOniuHMii) TOpPUOMHSAE JOCTPOKOBO CBOIO  Jil0  Ta
BiIOyBa€eThCs TOCTPOKOBE NOBEpHEHHA Biitany, 3MeHIIeHy
HAa CyMy [IOTOBIPHOTO YHM MPUMYCOBOTO CIHCAaHHS, Ha
yMoOBaXx, nepeabadeHux JJoropopom npo OaHKiBCHKHM BKIa[]
(myOmivAMM), 3 OIHOYACHMM 3IilicHeHHAM bankom
HorogipHoro ciimcanns 3 [Totounoro Paxynky Kitienra, mo
BU3HAUeHMH y 3asBi-aHkeTti KiieHTa.

5.3. [oroBipHe cmucaHHS KOWITIB 3 paxyHkiB KiieHTa
0 OPMITIOETHCSI MEMOPIaJIbHIM OPJEPOM.

5.4. 3nificuenHs JJoroBipHoro crucaHHs € mpaBoM banky, a
He 000B’A3KOM.

accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client
under the Supporting Documents the term of which has
matured;

Caution 2: Settlement documents issued by the Bank for the
purpose of direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.9. in other cases, determined by the legislation of
Ukraine.

5.2. If the Bank makes a contractual or compulsory direct
debit transfer of funds from a deposit account of the Client
located in the Bank without determining the term of deposit
(deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the direct
debit transfer.

After the Bank has executed a contractual or compulsory
direct debit transfer of funds from the deposit account
placed in the Bank for a certain term (term deposit), the
Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
contractual or compulsory direct debit transfer, is made on
terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the
Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the
Application Form of the Client.

5.3. Contractual debiting of funds from the Client's
accounts is made out by a memorial order.

5.4. Performing a Contractual Write-Off is a right of the
Bank, not an obligation.

6. BAHKIBCbKA TAEMHHULA

6. BANK SECRECY

6.1. CropoHu 3000B’s3yrOThcs 30epiraTu B Mexax,
BH3HAYEHNX 3aKOHOJIABCTBOM YKpaiHH, KOH(QIACHIIWHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-sKoi iHpopmarrii
Ta BiJIOMOCTEH, 110 HAJIAIOThCS KOXHii 31 CTOpiH y 3B’sI3Ky
3 BukoHaHHsM JloroBopy. CTopoHH 3000B’SI3yIOThHCS
HaJeKHAM YWHOM 30epiraTh Ta HE pPO3TOJIONIyBaTH
iH(pOpMAIIi0, sIKa MICTUTH OAHKIBCHKY TAEMHUIIIO, OTPHUMaHY
npu BUKOHaHHI ymoB JloroBopy. Sfkmio y BUmamky
HEHAJIe)KHOTO 30epiraHHs Ta/abo PO3TOJIOIIEHHS
iHpopmarii, BkazaHoi y npoMmy nyHKTi [IpaBun, Croponi
HoroBopy OynmyTh 3amomisHi 30uTKM, TO BuHHa CTOpoHa
3000B’s3aHa BIQIIKOAYBAaTH Taki 30MTKH 3TigHO 13
3aKOHOJaBCTBOM Y KpaiHHU.

6.2. KiieHnt posymie, mo bank 3000B’si3aHUi pO3KpUBaTH
iHopMarIiito, 10 CTaHOBUTH OAHKIBCHKY TA€MHUITIO, Ha
BUMOT'H JIep)KaBHUX OpTaHiB y BUIMAJKaX Ta B MOPSJIKY,
nepeadoaueHoMy 3akoHomaBcTBOM. Hisiki  3000B’si3aHHS
Banky B 3B’s13Ky i3 30epexeHHAM OaHKIBCHKOI TAEMHUII Ta
KoH(ineHMiiHOT iHpopMarlii, BukmaneHi B JloroBopi abo B
IHmUX JoroBopax (3asBax, yromax, MpPOTOKOJaX, JUCTaX)
Krienta 3 baHkoM He pPO3NOBCIOMKYIOTHCS Ha BUIIAJKH,
ko baHk BUMyIIEHWI Ha CBif poO3CyA TepenaBaTH TaKy
iH(opMarrio TpeTiM ocodaM JJIsT 3aXUCTY CBOIX 1HTEpECIB Ta
y BUMNAJKy TopyueHHs KilieHToM cBOiX 00OB’SI3KiB Iepen
bankowm.

6.3. bank € wacturoto rpymu OTTI, B siky Bxoasats OTII bark
(YropuHua), fioro MmicreBi Ta iHo3eMHI ¢imii Ta iX mouipHi
kommanii (Cpyna OTII). Komnanii I'pynu OTII mocrtiiiHo

6.1. The Parties undertake to maintain confidentiality, in
accordance with the legislation of Ukraine, with regard to
the content of the Agreement, as well as any information
and information provided to each of the Parties in
connection with the implementation of the Agreement. The
Parties undertake to store and not to disclose information
that contains the bank secrets obtained under the terms of
the Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not
apply to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries and
their subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common




0OMIHIOIOTECS iH(OpMAITiE€r0 Yepe3 3arainbpHy iHPOopMaLiiHy
CHCTEMY, 3aBJaHHJIM SKOI € MiHIMi3alisl pU3UKy TPyIH B
iToMy.

6.4. Yraanennsam Kaientom Jloroopy KitieHT 1a€ 103Bij

information system which task is to minimize the risk of
the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission to collect, store, use, transfer and disclose

Ha 30ip, 30epiraHHs, BHUKOPHCTAHHS, TICpCOaHHSI Ta
PO3KpUTTA KOH(QIAEHIiHOT iHpopMalii mpo HBOTO Ta
iHpOpMaLii 0 MICTUTH OaHKIBCHKY TA€MHHIIIO:

- OpraHiB JAepiKaBHOI BJIAIH, NEpPKaBHUX PEECTPATOPIiB,
0aHKiB, IHIIUX IOPUANYHAX OCiO, SKi BIAMOBITHO MO
3aKOHOAABCTBA MAlOTh MPaBO Ha OTPUMAaHHA TakKoi
iHpOopMaii;

- ycTaHOBaM, OpraHizamisM, TpeTiM ocobam, 1o
nepeOyBaroTh 3 bBaHKOM y TOTOBipHHX BiIHOCHHAX, a TAKOXK
yKnand 3 baHkoM mOTOBip 1IOAO HEPO3rOJIOIMICHHS
koH(pimeHmiiHOI iH(OpMarIli, B TOMy 4YHCII, aje He
BUKJIFOYHO, PEUTUHTOBHM areHTCTBAaM, ayJIUTOPCHKUM
KOMITIaHISM, 110 3MIHCHIOBATUMYTh
nepeBipKy/pedTuHryBaHHa banky, Oyab-skuM ¢Gi3U4HUM Ta
IOpUANYHIM 0cobaM 3 MeToro peanizamii mpaB banka sk
KpenuTopa, aBTOIMIOpTEpaM, JuiepaMm, ocodam, §Ki
HaJaBaTUMyTb  baHKy  mociayrm 1O CTATHEHHIO
3a00proBaHOCTI 3a Oy Ib-SIKHM JOTOBOPOM, VKIIAACHOTO MiX
Kiienrom Ta bankoM, 3BepHEHHIO CTATHEHHS Ha MaiiHO Ta
IO 3AIMCHEHHIO IHIIKX Aii, OB’ sI3aHKUX 3 pealli3ali€lo Mpas
banka 3a ykimageaumu 3 KirieHToM 10roBOpaMu, CTPaxoBUM
KOMIIaHIsIM Ta CTPAXOBUM TOCEPETHIKAM, Y pa3i yKIaJeHHS
KiienTOoM 10oroBopy cTpaxyBaHHS 31 CTPaxOBOKO KOMITaHIEKO
BiJI iMeHI, B iHTEpecax Ta 3a JIOPYyYEHHSM SKOTO Ji€ baHk;

- iHmMM (QI3UYHEM Ta IOPUANYHUM 0co0aM, 3 METOI0
BUKOHAHHS BHMOT 3aKOHOJIABCTBA, JlOroBopy Ta IHIIMX
JOTOBOpiB, yKinazeHux baHkoM, Ta/abo sKIIO mepemaHHs
takoi iHdopMmartlii HeoOxigHe baHKy /UIT BUKOHAHHS CBOiX
3000B’s13aHb 32 JlorOBOpOM, 30KpeMa, aje He BHKIIOYHO, Y
BUMAJKy INepeqanHs iHpopmalii TpeTiM ocobaM 3 SIKUMH
bank ykiaB BiANOBiZHI JOrOBOPM NHPO HaJaHHS IOCIYT
(BUKOHaHHS POOIT; B TOMY YHCIi 3 METOI0 3abe3medeHHs
peaitizaiii MOAAaTKOBUX BIJIHOCHMH 1 BIIHOCHH B cgepax
OyXranTepcbKoro o0IiKy, iHaHCOBUX MOCIYT, OaHKIBCHKHM
ycTaHoBaM, 0OaHKaM  KOPECHOHAEHTaM,  aJBOKarTam,
KOMIIaHIsIM, 0 31MCHIOITH OI[IHKY MaiiHa, OaHKIBCHKUM
acomiauisM, nopyuutensimM Kiienra, a takox ocobam, fki
nepeOyBatoTh 3 KilieHTOM B CiMEHHUX, pPOAMHHUX, TPYIOBHX
BIIHOCHHAX, B TOMY YHCJIi HagaHHs bankoMm poOoToMaBIeBi
Kiienra indopmarii mpo Bigkputi noTo4Hi paxyHku Kiienta
JUIS  BUIUIAT 3apoOITHOI IJIaTM 4YM IHIIUX IDJIaTEXIB,
MIPUBATHUM/IOPUIAIHAM ocobaM Ta OpraHizamisM s
3a0e3TeYeHHs] BHKOHaHHS HUMU CBOiX (QYHKIIH a00 HaaHHsI
nociayr baHky BiONOBiAHO [0 YKIaJEHHX MDK TaKUMH
ocobamu (opranizaiisiMi) Ta baHkoM OOTOBOpIB, y TOMY
YHUCIi TPO BIACTYIUIEHHS TpaBa BuMoru no Kiienra, 3a
YMOBH, W10 mepeadaudeHi noroBopamu (GyHKUIT Ta/abo
MOCITYTH CTOCYIOThCA AisUTbHOCTI baHKy, sIKy BiH 3MIHCHIOE
BIAMOBITHO 10 3aKOHOJABCTBA, 30KpeMa, ajie He BUKJIIOTHO,
MIOCITYTH 3 BIAIPaBKU MOIITOBOT KOPECIIOH IEHIIi1, BIIPaBKH
MOBiIOMJIEHb HA MOOLNBbHUH Ta/a00 MickKuii TenedoH, Oy nb-
SKUM  (PI3MYHUM Ta IOPUANYHAM 0C00aM y BHIAIKY
BiZicTymyIeHHsT (nepenavi) baHkoM cBOiX mpaB 3a Oy.b-
SIKUMU yKiageHumu Mix Kimientom Ta bankom moroBopamu
TpeTiM ocobaM Ta/ab0 y BWUNAAKy BUHUKHEHHS y baHKy
HaMipy 3IIHCHHUTH Take BIACTYIUICHHS (mepenady) Ao
(hakTUYHOTO HOT0 3IHCHEHHSI.

confidential information about him and information
containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement concluded
between the Client and the Bank, address claim to property
and to implement other actions related to the
implementation of the Bank's right for contracts concluded
with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the
insurance contract with the insurance company on behalf
and in the interest and by order of which the Bank operates;
- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and
other contracts concluded by the Bank and/or if the transfer
of such information is necessary for the Bank to fulfill its
obligations under the Agreement, in particular, but not
exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective
service contracts (performance of works, including to
ensure the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation companies, banking associations, custodians, as
well as persons who are with the Client in family, relative,
labor relations, including providing the Client with
information about Client's opened current accounts for
salary payments or other payments, to private
individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfillment of the right of claim to the Client, provided that
the functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not
exclusively, postal service, sending messages to a mobile
and/or city telephone, to any natural or legal persons in case
of concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank in
connection with business relations with the Client within
the OTP Group;

- transfer of information in the order of and in the amount
determined by the current legislation of Ukraine, to the




- pO3KpUTTS OaHKIBCBKOi TAa€MHUI, MIO0 CTOCYETHCS
6e3nocepenbo KimieHTa (A7 OIIHKY PU3UKY), Ta SKa cTana
BigoMor0 baHKy y 3B'I3Ky 3 IITOBUMH CTOCYHKaMH 3
Kitienrom, Bcepenuni ['pymu OTII;

- lepenavy iHGopMalrii B MOPsIAKY Ta B 00’ €Mi, BA3HAYCHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHH, B OIOpO KPEOTUTHHUX
iCTOpili, Ha 3amUT KOHTPOJIOIOYOrO0 OpraHy CTOCOBHO
BUKOHAHHS BaHKOM BMMOT IOJAaTKOBOTO 3aKOHOJABCTBA (y
pasi mpoIeHHs 0opry);

- PpO3KpUTTSI 0aHKIBCHKOI TAEMHUIIl y BUIAIKy 3aXHCTY
Bankom cBoix mpaB Ta iHTepeciB;

- mepemady iHdopmMarlii oprany aep)kaBHOI BHKOHABYOI
CiIy>)kOM ab0 TPUBATHOMY BWKOHABIIO PO BiIKPHUTTS YU
3akpUTTs paxyHkiB Kiienta y banky y pa3i HasBHOCTI
indopwmariii nmpo BHeceHHs KitieHTa mo €muHOTO peecTpy
OOpKHUKIB Ta/a00 y pa3i HASIBHOCTI IMyOIITHOTO OOTSKEHHS
pyxomoro maiiHa Kiienra;

y pa3i mpoBeneHHA baHKOM akmii 4m po3irpamis, NpH
BHU3HA4YEHI Ta OTOJIONICHH] Pe3yJIbTaTiB aKIiid YU PO3irpamis.
6.5. Hoszsin Kiienra, BusHayenudt y mn. 6.4. Ilpaswui,
po3ymieTscsi ik HamanHsa Kiientom 3roam banky momo
pPO3KpUTTS OaHKIBCHKOI TAEMHHIN Yy 3aaHuX y 1. 6.4.
IIpaBun Mexax Ta BIATIOBINHO JO YHHHOTO 3aKOHOJABCTBA
Vkpainu. Leit no3sin 3ximMae Oyap-ski nperensii Kiienrta
LI00 NMOpYLIeHHS! BaHKOM 0JI0KEHb PO HEPO3TOJIOMIECHHS

0aHKIBCBKOI TAaeMHHIl, SKi ICHYIOTb y YHHHOMY
3aKOHOAABCTBI YKpaiHH.

6.6. Kiientr abo [loBipena ocoba Kiienra, mnmsxom
MIMACAHHS  3asBH-aHKeTH Ta/abo Oynmp-akoi  iHIION

MUCBMOBOI 3asBH, Y SIKOMY 3a3Ha4CHO ajpeca eNeKTPOHHOL
oty Ha 5Ky Kiient no3BonuB baHKy BincuiaTH BUITUCKH
3 paxyHkiB KiienTa, € nuceMoBuM n03BosioM KiienTa mono
po3kputTss bankoMm OaHKIBCEKOI TaeMHHUIN oOco0aM, sKi
MOXXYTh OyTH OTPUMYyBa4aMH EJICKTPOHHOT KOPECIIOH ICHIIIT
3a BkazaHoto Kiiearom/JloBipeHoto ocoboro KitienTta
€JIEKTPOHHOIO MOIITOIO.

6.7. KiieHT Takoxx Hazmae 03B Ha PO3KpUTTS baHkoM
0aHKIBCbKOI TaeMHHII Ha ycHWi 3anut KiieHTa, sKuil €
BIIACHMKOM OaHKiBCHKOI TAEMHHUIII, Ha MifcTaBi JloroBopy Ta
y MeKax 3aMUTyBaHOT YCHO Kiientom
inpopmanii. Josigku/nmuctu, ski Hamae bank Kitienry,
MOXYTh OyTH miammcani 3 00ky baHKy ynmoBHOBa)kKeHUMHU
ocobaMy 3 BHUKOPUCTaHHAM ¢akcumine, 3 dguMm KitieHT
MOBHICTIO ITOTO/IXKY€EThCS.

credit reference bureau; at the request of the controlling
authority regarding the Bank's compliance with tax laws (in
case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the Bank
in case of availability of information on entering the Client
into the Unified Register of Debtors and/or in the case of a
public encumbrance of the movable property of the Client;
in case of holding of shares or drawings by the Bank, in
case of determination and announcement of results of
shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
current legislation of Ukraine. This authorization removes
any claims of the Client regarding the Bank's violation of
the provisions on non-disclosure of bank secrecy, which
exist in the current legislation of Ukraine.

6.6. The Client or his authorized representative by signing
the Application Form and / or any other written application,
which specifies the e-mail address on which the Client has
allowed the Bank to send statements of accounts, is a
written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the
recipients of electronic correspondence by the specified
Client / his authorized representative by e-mail.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client. Certificates / letters provided by the Bank to the
Client may be signed by the Bank by authorized persons
using a facsimile, with which the Client fully agrees.

7. HOCJYT' A SMS-IHOOPMYBAHHSA

7. SMS INFO SERVICE

7.1. Iocayra SMS-indopmyBanus moctynaa Kiienty, mo
BOJIOJIiE MOOUTEHUM TeneoHOM, SIKUM MiATpUMYE cepBic

SMS moBigoMiIeHP B Mepekax MOOUTBHOTO 3B S3KY

HaCTyITHUX OTIEPaTOPiB:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. BuacHa moctaBka SMS moBimoMIIGHb HE MoOXKe OyTH
rapantoBaHa baHKOM, OCKITBKM BOHA 3aJ€KHUThb BiJl
JEeKiJIbKOX YMHHUKIB, TAKHX SIK Tpadik B Mepeki MOOITILHOTO

7.1. Sms info service is available to a Client with a mobile
phone that supports the service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. The timely delivery of SMS messages can not be
guaranteed by the Bank, as it depends on several factors,
such as traffic in the mobile communication network, the
location of the mobile phone of the Client within its reach,




3B'SI3KYy, MiCIIE3HaXO0PKEHHSI MOOLTBHOTO Tenedony KirienTta
B MEXaX JIOCSHIKHOCTI, y POYMIHTY, & TAaKOX Y4 BBIMKHEHUI
MoOuTpHUI Tenedon Kiienta. bank He € omeparopom
MOOITBHOTO 3B'SI3KY, i TOMY HE MOXKE TapaHTyBaTH IOCTaBKY
SMS moBigomieHb. baHk mMoKiIamae BCIX 3yCHIb IS
CHPUSHHS IMIBHJIKOMY YCYHEHHIO 300iB y poOOTI MOCITYyTH
SMS-inpopmyBaHHS.

7.3. Kimierr Bu3Hae, mo Ha J0CTaBKy SMS
MOBIIOMJICHHSI y OyJAb-SIKUA 4Yac MOXYTh HECIPHSATIHBO
BIUIMHYTH MIPOOJIEMH 3 MEpPEKEI0 MOOLIBHOTO 3B'S13KY, (opc-
MaXOpHi OOCTaBMHH, BKJIIOYAIOUHM 0Oe3 OOMEKeHHS
BTPY4YaHHS B IUIONIy IOKPHUTTS Mepexi. baHk He Hece
BignoBiganbHOCTI mepen KiieHToM 3a Oyap-siky BTpaty,
MOLIKOKEHHsI a00 BUTpaTH, noneceHi KimieHTom npsamo ado
MMOOIYHO, B pe3ybTaTi OyIb-IKUX TPYAHOIIIB, IO BUHUKIIN
y mpoBaiifiepa mocayr MooinpHOro 3B'13Ky Kiienrta. Kimienr,
3a YMOBHU MiAKIIOYEHHS A0 cepBicy SMS-iHpopmyBaHHS,
TOTOBHI CaMOCTIHHO HECTH BiJOBINAJbHICTE 3a PU3HUK
po3rosomeHHs: Oyap-aKoi iH(popmMalii Mo Horo MoTOYHOMY
paxyHKy TpeTiM ocobaM uepe3 mepeaady HEOoOXiaHOI
Krienty iHdopmamii He3axWIIEHUMH KaHajJaMH 3B SI3KYy
(SMS-noBioMIIEHHS) Ta MOBHICTIO IMOTOKYETHCA 3 TAKMM
croco0oMm mepeaadi iHpopmartii.

in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore
cannot guarantee the delivery of SMS messages. The Bank
makes every effort to facilitate the rapid elimination of
failures in the work of SMS-informing services.

7.3. Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider. The Client, on condition of connecting to the
SMS-service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information
to the Client by unprotected communication channels
(SMS-notification) and fully agrees with this method of
information transmission.

8. MOPAJOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. Y pasi 3miam paxyHkiB KirieHTiB, y TOMy dYHCHi
Qi3nyHAX 0Ci10-TAIPHEMIIIB (IO TEKCTY MyHKTY — KitieHTn),
3a iHimiaTmBOlO baHKy, 3 TijcTaB, BHU3HAUYEHUX YUHHUM
3aKOHOJABCTBOM YKpainu, bank iHpopmye KitieHTiB 1po
3MiHy paxyHKiB KIli€HTIB HUIIXOM PO3MIIIEHHS OTOJIOIIEHB
Ha iHpOpMaIIHUX CTeHAaX Y BijyiieHHsIX banky Ta/abo Ha
Odiuiiinomy caiiti banky. YV pasi neoOxignocti, Kiient
MOXX€ 3BepHyTHCS a0 baHKy g oTpuMaHHS OibII
JeTanbHol iHpopMallii.

8.2. Croponu Jlorosopy npuiinuiy 1o 3roau, mo bank mae
paBo BiAMOBHUTHUCS Bix JloroBopy Ta 3akpUTH paxyHOK
KitieHTa, 3 HACTYITHUX TiICTaB:

8.2.1. y Bumajgkax nepeadadeHUX 3aKOHOJABCTBOM Ta/a0o
Horosopowm;

8.2.2. € miacraBm BBaxkaru, mo (QiHaHCOBa omeparis/i
Krmienrta moB’s3aHa/i 3 Jjeramizaniero  (BiAMUBAHHSM)
JNOXOMAiB,  OJEpKaHUX  3JOYMHHUM  OUISIXOM,  abo
(¢iHaHCYBaHHSIM  TEpPOpU3MY, a TaKOX Yy BHUIAIKY
HEMOXJIMBOCTI  mpoBeneHHS  ineHTHdikaii  Kiienrta
BiJNOBIAHO A0 YMHHOTO 3aKOHOJABCTBAa YKpaiHHW, y T.4. B
pa3i HenamaHHs KitieHTOM HEOOXiTHHWX JOKYMEHTIB YU
BiIOMOCTEH Ig 3°sSCyBaHHS CyTI MOTO MJiSUTBHOCTI,
(iHAHCOBOTO CTaHy YW YMHCHOI'O HaJaHHS HEIpPaBAWBUX
B1JIOMOCTEM;

8.2.3. y pa3i BiacyTHOCTI omepariii 3a paxyHkoMm Kirienra
OpoTSroM 3-X PpOKIB TIPS Ta BiJICYTHOCTI 3aJTUIIKY
rpomoBux KowuTiB/baHKiBCBKMX MeTaniB Ha paxyHKY
Kienra;

8.2.4. He3pakaroun Ha iHmI nojtoskeHHs nux [IpaBun, bank
Ma€ TMpaBO 3aKpUTH paxyHoKk Kiienta B Oynp-skiil
BamtoTi/Oyap-skoMy baHkiBchkoMy Merami, sakuii Oyio
BimKpHUTO 3rimHO JloroBOpYy, y BHIAAKYy BiICYyTHOCTI
orepaliii 3a TaKMM paxyHKOM TPOTATOM 1-To pOKy, KOJIH Ha
LUBOMY PaxyHKy HEMa€ 3aJIMIIKy KOIUTIB i 32 YMOBH, LIO Y
KitieHTa 3amumaerhbes Xo4a 6 OAWH 1HIIANA paXyHOK B OYy1b-
SIKi BamtoTi/Oyab-sikoMy bankiBcbkomy Merani, BIAKpUTHI
y banky 3rigno Jorosopy. [logansiue pozipsanus JJoroBopy

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the Bank's
offices and / or on the Official website of the Bank. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the Bank
has the right to cancel the Agreement and close the Client's
account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial transaction
of the Client is connected with the legalization (laundering)
of the proceeds from crime or the financing of terrorism, as
well as in case of the impossibility of carrying out the
identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does
not provide the necessary documents or information to
determine the essence of his activity, financial condition or
intentional misrepresentation;

8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules,
the Bank has the right to close the Client's account in any
currency/any Bank Metals that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on
this account and provided that the Client has at least one
other account in any currency/any Bank Metals that is
opened in the Bank in accordance with the Agreement.
Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of
these Rules.




BiOyBaeThCs B TOPSAAKY mepembadeHomy 1.8.2.3. mmx
IIpaBum.

3acteperkeHHs: baHk Mae mpaBo He
nonoxeHHs 1.8.2.4. [Ipasui.

8.2.5. Croponu JloroBopy npo omraaHuii 0aHKiBCHKHMA BKIIAT
JMIHIIINA 3rOAM, M0 HE3BAKAIOYM HA I1HINI MMOJOKEHHS IHMX
[IpaBun Ta JloroBopy mpo omagauii OaHKIBCHKHH BKJIa, y
BHIIAIKy BIJICYTHOCTI KOIITIB Ha BKJIAJAHOMY paxyHKY
MPOTSITOM OCTaHHBOTO KaJICHJAPHOTO POKY, baHk Mae mpaBo
3aKpUTH BKJIAJAHUN pPaxyHOK. 3 JaTH 3akpuUTTS baHkKoM
BKJIQIHOTO paxyHKy JlOToBip mpo omanHuii OaHKiBCHKHUIM
BKJIQJI PUTIHHSIE CBOtO airo. [Ipu risomy, Ctoporu JloroBopy
po OlaJHUN OaHKIBCHKUI BKJIAJ MOTOKYIOTHCS, IO
3akpUTT baHKOM BKIagHOTO PaxyHKY Ta MPUITUHEHHS il
JloroBopy mpo omagHui OaHKIBCHKHMM BKJIaZ BiIOyBa€eThCS
3a 3rogoio CTopiH Ta He moTpedye moBimomiieHHsT baHkom
KiieHTa mpo Take 3aKpUTTS BKJIQAHOTO PaxyHKY Ta MpoO
npunuHeHHs aii JoroBopy mnpo omaaHuil OaHKiBCHKHUIA
BKJIA].

8.2.6. Vrkmanenusm Jlororopy, Kiient/®izuuna ocoba-
nianpuemensd (Hagani pazom y . 8.2.6. [Ipasun — Kitienr)
nopy4vae banky, a bank HaOyBae mpaBo, y BUIIAAKY, SKIIIO 32
paxyHKOM, SIKUH BIIKPUTHIA Ta PEKBI3UTH AKOTO BU3HAYEHI Y
3asBi-anketi/[loroBopi, mpotsirom 1 poky uu Oinbiie He
MIPOBOIMIINCH OTIepallii 3 3apaXyBaHHS KOINTiB/baHKIBCHKHIX
Merartis, 3HATTS roTiBKH/baHKIBCBKHX Meraiis,
0e3roTiBKOBa OIUIaTa TOBapiB Ta MOCIYT (38 BUKIIOUEHHAM
orepariil moao omiaTi Nociyr banky 4n norameHHs 0yb-
akuX 3000B’s3aHb Kimienta mnepen banmkom, a Takox
3apaxyBaHHs Ha paxyHOK Kiienta HapaxoBaHux bankom
MIPOLICHTIB), 0€e3roTiBKOBOIO nepepaxyBaHHs
komriB/baHkiBcbknx MeTanmiB Ta 3alUIIOK Ha SKOMY
BIJICYTHIH, 3aKPUTH TaKUil paXyHOK.

3acrepexxenns: KimeHT Ta BaHk MOro/pKyrOThCS 3 THUM, IO
yMOBH, BHKIaneHi y m. 8.2.6. IlpaBunm € 3asBoro mpo
3aKpUTTS  paxyHKy, TOJAHOIO TMiA  BIAKJIAJAIbHOIO
oOcraBuHOM (y BimmnosigHOCcTi 10 crarTi 212 [luBinbHOTO
Kozxekcy Ykpainu). [Ipu mpomMy, naToro momaHHS 3asBU €
Jata, KOlMM HacTaB (akT BiACYTHOCTI 3aJIMILKY IPOIIOBHX
KOIITIB Ha paxyHKy Kiienta. BaHK 31iHCHIOE 3aKpUTTS
paxynky Kiienra y Tepminu, Bu3HaueHi bankoM Ha BnacHui
po3cyan. CTOpOHHM IMOTOIKYIOTHCS, IO 3aKPHUTTS PaxyHKY
Kitienra y BimmoBigHOCcTi 10 11.8.2.6. [IpaBun He moTpedye
iHpopmyBanHss bankom Kiienta mpo ¢akr 3akpuTTs

34CTOCOBYBATH

PaxyHKY;
8.2.7. Ha TmiAcTaBi TOBIMOMIICHHS KOHTPOIOIOYOTO
(momaTkoBOTO)  OpraHy mOAO0  JKBigamii  cy0’ekTa

TOCHIOAAPIOBAHHS Ta HEOOXIIHOCTI 3aKpUTH PaxyHKH
Kitienra, sxuit € Qi3n4HOI0 0COOOIO-IIMTPHEMIIEM, 3TiTHO
SKOTO BaHK BHKOHY€ TNepeKa3 3aJMIIKy KOIITIB 3 PaxyHKY
Knienta na paxynok 2903 «Komrtu kmieHTiB OaHKy 3a
HEJIIOYNMHU PaxXyHKaMm».

8.2.7.1. VYxmanenusm JHoroBopy Kiient mopywae banky
nepepaxyBaTh 3aUIIKU (KOIITH, sIKi € BiaacHicTio KitieHnTa)
M0 paxyHKY, PEKBI3UTH SIKOTO BKa3aHi y 3asiBi-aHKeETi, SKUH
MUIsITae 3aKpUTTI0O baHkoMm y BiamoBimHOCTI g0 1. 8.2.7.
Horosopy, 3 paxyHky 2903 Ha Oyas-skuii paxyHok KiieHra,
SIKMW BiAKpUTHI Y baHKy.

8.3. KimieHT Mae mpaBo 3aKpHUTH paxyHKH MUITXOM ITOJaHHS
no baHKY BiATIOBINHOI 3asBM Ta 32 YMOBH BiJICYTHOCTI Y
Krmienra HeBukoHaHuUX 3000B’s3aHb mepen  bankowm,
HE3aJIeKHO BiJ CTPOKY iX BHKOHaHHS. JlaToro 3aKpHTTS

Caution: The Bank has the right not to apply the provisions
of clause 8.2.4. of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — Client) entrusts the Bank, and the Bank
shall acquire the right, if the account opened and the details
of which are specified in the Application Form/Agreement
, for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-
cash payment of goods and services (except for transactions
for payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on the
account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to
close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the same
time, the filing date is the date when the fact of absence of
the balance of funds in the account of the Client revealed.
The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;
8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the account
of the Client to the account 2903 "Funds of the bank's
clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts
the Bank with the transfer of balances (funds that are the
property of the Client) to the account, the details of which
are indicated in the Application Form, which is subject to
closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account
opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank Metals on the account and the
application is filed at the operational time, the closing date




paxyHKa BBaKa€TbCs HACTYNHUM TICIA NPOBEICHHS
OCTaHHBOI oOmeparllii 3a UM pPaxyHKOM JieHb. SIKIIO Ha
paxyHKy Hemae 3aqumiKy komris/bankiBcekux Metanis, a
3asBa IOJaHa B ONeEpalifHUIl Yac, TO AATOI 3aKPUTT
paxyHKa € JeHb OTpUMaHHs baHKOM Takoi 3asBH.

of the account is the day the Bank receives such an
application.

9. BUKOPUCTAHHSA EJEKTPOHHOI'O IIAITUCY
PIBMYHUMHU OCOBAMU-IIIAITPHEMIAMU

9. USE OF ELECTRONIC SIGNATURE BY
INDIVIDUALS-ENTREPRENEURS

9.1. Bu3HaueHHS TepMiHIB:

Binkputmii/i kao4/i — mapamMeTp KpHOTOrpadiqHOTO
anroputmy niepesipku EIl, moctymauii o6om CTopoHam.
Enexkrponnunii minnuc (EII) -  Ynockonanenwmii

eNeKTpoHHuN mimmuc abo KsamidikoBaHWil eNeKTpOHHUH
MIIHC.

KsanijpikoBanuii €JICKTPOHHHUIT nignuc
(KpanigikoBanuii EIl a6o KEII) — VYngockonamenuit
€JIIEKTPOHHUH TIANHNC, IKAH CTBOPIOETHCS 3 BUKOPHUCTAHHIM
3aco0y KBami(iKOBAaHOTO  EJIEKTPOHHOTO  MiAmuCy 1
0azyerbcst Ha KBamidikoBaHoMy cepTudikaTi BiZKpHTOTO
KITFOYa.

Yaockonanenuii esexkrponnnii migmuc (Ya0cKkoHaJIeHHI
EII) — enexkTpoHHUI TiANUC, CTBOPEHUM 3a PE3yJbTaTOM
KpunTorpadivHOTO TEepeTBOPEHHS EIeKTPOHHHUX [aHUX, 3
SKUMH  TIOB’SI3aHUA T  CJNIGKTPOHHWH  Miamuc, 3
BUKOPUCTAaHHIM 3ac0o0y YIOCKOHAIEHOI'O eJNEeKTPOHHOTO
MiJNKUCY Ta OCOOMCTOTO KIIF0Ya, OHO3HAYHO ITOB’SI3aHOTO 3
MiITACyBadeM, 1 SKAH J1a€ 3MOTYy 3IIHCHHUTH €JIEKTPOHHY
imeHTH(iKamifo MiAMMCyBadya Ta BUSBUTH TOPYLICHHS
LLTICHOCTI €IeKTPOHHHUX JaHWX, 3 SKUMHU IOB’S3aHUM 1ei
eNeKTpOHHUH mmianmuc. Y nockoHanenuit EII ¢popMyeThes 3a
noromoroto Cekperanx Kimrouis, 3renepoBanux Kiientom
Ha yMOBax LBOT0 po3aity JloroBopy, 3 METOIO IMiIHCaAHHS
JOKYMEHTIB, BKa3zaHuX y J[loroBopy, 110 mepecuialoThCs
gepe3 Cuctemy Kitient-bank, i mae 3Mory MiITBEpAUTH
LHUTICHICTh Ta JIOCTOBIPHICTH TaKUX JIOKYMEHTIB Ta
izenTudikyBaT ocoOy, fKa Mmignucaiza eJIeKTPOHHHUH
JOKYMEHT JUTS iIe BHKOHAHHS HoroBopy.
Ynockonamennit EIl moBwHeH OyTH HakiameHWd 3a
nonomoroto Cekpernoro Kitoua Ta mnepeBipeHuil 3a
noriomororo Binkpuroro Kiroua.

Cexpernuii/i Kawu/i — mapamerp Kpunrorpadigaoro
anroputmy dopmysanns EI, nocrynuuii Tiieku Kitienry.
Ceprudikar Binkpuroro wmwoua (Ceptudikar/u)-
eJIeKTPOHHUIl ToKyMeHT, Bumanuil Lleatpom Ceprudikarii
KIIFOYIB, SIKMI 3aCBi{Uy€ YMHHICTD 1 HAJICKHICTh BikpUTOro
Kioya oco0i, sKa mijnucana eJISKTPOHHUM JIOKYMEHT.
Ceptudikatn xmrouiB  KitieHTa pO3MOBCIOKYIOTHCS B
eJIeKTPOHHIHN opmi.

Cucrema/Cucrema Kiient-bank — Kiient-intepuer-
6ankinr «OTP Online» Ta/a6o Cucrema kinienT-6ank «Click
OTPay».

KBanigikoBanuii ceprudikatr Binkpuroro kiawya -—
ceptudikaT  BIIKPUTOTO  KJIKOYa, SKUH  BHUJIAETHCS
KBaTi(piKOBaHMM HaJaBadyeM CIIEKTPOHHUX  JIOBIpYHX
MOCIYT, 3aCBIMUyBAJIBHUM IIEHTPOM a00 IIEHTPATLHUM
3acBiUyBaJbHUM OPraHOM 1 BiANOBiZa€ BUMOTaM 3aKOHY
VYkpainu «lIpo enexTpoHHi MOBipYi MOCITyTH»
YnoBHOBa:keHa 0coda — 0co0a, SKa y BCTAHOBICHOMY
3aKOHOJABCTBOM TIOPSJKY Big CBOro iMeHi abo 3a
JOpYYEHHSIM OcoOH, Ky BOHA INpeacTaBise, Haknanae EIT
ITiJ] 9aC CTBOPEHHS EJIEKTPOHHOTO TOKYMEHTA.

KuaienTt — ¢iznyHa ocoba-minpruemMeripb.

9.1. Definition of terms:

Public Key/s — the cryptographic algorithm parameter for
Advanced ES verification, available for both Parties
Electronic  Signature (ES) - Advanced Electronic
Signature or Qualified Electronic Signature.

Qualified Electronic Signature (Qualified ES or QES)-
Advanced Electronic Signature, which is created using a
qualified electronic signature tool and is based on a
Qualified Public Key Certificate.

Advanced Electronic Signature (Advanced ES) - an
electronic signature created by the results of cryptographic
transformation of the electronic data to which that
electronic signature is associated, using an advanced
electronic signature tool and a personal key uniquely
associated with the signer and allowing to electronically
identify the signer and detect breaches of the integrity of
electronic data with which this electronic signature is
associated. The advanced ES must be imposed with the
Secret Key and verified with the Public Key.

Secret Key/s — the parameter for the Advanced ES
formation cryptographic algorithm, available only to the
Client.

Public key Certificate - an electronic document issued by
the Bank”s key certification center, which certifies the
validity and of the public key and that it belongs to the
Authorized Person.

System/Client-Bank system - Client-Internet-Banking
"OTP online™ and/or System Client-Bank «Click OTPay».

Qualified Public Key Certificate — Public Key certificate
that meets the requirements of the Law of Ukraine "On
Electronic Trust Services”, issued by a qualified provider
of electronic trust services, certification centre, central
certification authority.

Authorized Person - a person who, under the procedure
established by law, on own behalf or on behalf of the person
he/she represents, places an EDS when creating an
electronic document.

Client is an individual entrepreneur.
Key Certification Centre —a legal entity, regardless of the
form of ownership, who is issuing public keys certificates.




Hentp Ceprudikanii kaw4uiB — ropuaudHa 0coda, y ToMy
yucii baHk, He3anexHO BiJ (OPMHU BIACHOCTI, 110 BHIAE
cepTudiKaTh BiAKPUTUX KIFOUiB.

9.2. B nporieci o6MiHy pokymeHTaitieto, CTOpPOHH MOXYTh
HajmaBaTd / OTPUMYBaTH, BHKOPHCTOBYBAaTH B POOOTI
JOKYMEHTH/KOIIT JTOKYMEHTIB B €JEKTPOHHIH dopwmi,
3acBigueni EIl, sikino me m03BoJeHO 3aKOHOIAaBCTBOM.

9.3. OOwmin mokymeHTariero 3 BukKopuctaHHsM EII
BiOyBa€eThCs 3aco0aMHM  €NEeKTPOHHOI momTH abo 3a
nornomororo Cucremu Kiient-bank.

9.4. Y BunajKy BUKOPHCTaHHS eJIEKTPOHHOI momTH, KimieHT
a0o ¥oro YmoBHOBaxkeHa 0co0a TOTATKOBO MTOBITOMIISE TIPO
ue baHk mucroM, y SIKOMY BKa3ye€TbCSl aapeca IMOIITOBOI
€JIEKTPOHHOI CKPMHBKH, 110 OyAe BUKOPUCTOBYBATHCS IS
3MIACHEHHsT OOMiHy JoKyMeHTamiero 3 bankom. Taka
nokymeHTamist  3acBimuyetbes EIl  Kmienta a6o EII
YnoBHoBaxkeHoi ocobu KiieHTa Ta TIATBEPIKYETHCA 3
BukopuctanHsaMm KsamidikoBaHoro ceptudikara BiAKpUTOro
KITI04a.

9.4.1. OOMIH JOKyMEHTali€lo 3aco0aMu eNeKTPOHHOL
TIOIITH MOXKJIMBHH 32 YMOBH, 1110 JOKYMeHTH 3acBiqueHi EIT,
MITBEPIKEHUM 3  BUKOPHCTaHHIM  KBamidikoBaHOTO
ceprudikara BiIKpUTOTO KITIOYA.

9.4.2. He3Baxaroun Ha yMOBH, BU3HaueHi 1. 9.4.1. IIpasui,
3 METOI0 BHKOHAaHHS baHkoM (YyHKIIIH areHTra BaJlfOTHOTO
HarjsiAy, OpW 3OiACHEHHI omepariii kymisii (oO0MiHY)
IHO3eMHOI ~ BaIOTH Ta/ad0 TPOBEACHHS  KOHTPOJIIO
eKCIIOPTHUX,  IMIOPTHUX  Omepamii, mnependadeHux
3akoHomaBCcTBOM, banHk Mae mpaBo Hajcwinatu KiieHTy
JHMCTH-3aIIUTH 3ac00aMH €JIEKTPOHHOI MOIITH Ha IOIITOBY
eJIeKTpOHHY CcKpuHbKY Kiienrta, siky Kiient nmoBimomus
banky nanst eneKTpOHHOrO JHMCTyBaHHsS, 0e3 3acBiIUYeHHS
EII.

9.4.3. Y Bunanky Buxopucrtanis Cucremu Kiienr-bask,
Kiient mnepemae opuriHamym TOKYMEHTIB (IIEpelik SKAX
BHU3HAYEHO JIOTOBOPOM IIPO OOCIYTrOBYBaHHS TOTOYHOTO
paxyHKy 3a fonomororo Cucremu KiieHr-baHk, ykiageHOro
mik Croponamu), 3acBigueni EIl, migrBepmxeHuM 3a
noriomoroto  Ceprucdikara  Bigkpuroro kmoya  abo
KganidikoBaHnoro ceprudikara BiJKpUTOrO KII0Ua, Ta KOl
JOKYMEHTiB B  €JEKTpOHHIH Qopmi (mepenmik  AKHX
BU3HAYCHUN 3aKOHOIaBCTBOM), 3aCBiaIueHl EII,
MiATBEPKEHUM 3 BUKOpUCTaHHAM CepTudikara BiTKpUTOTO
Kkmouya abo 3 BHKOpucTaHHSAM  KBauiikoBaHOTO
ceprudikara Bigkpuroro kmoya. CTOpPOHH BBaKAIOTh KOMil
JIOKyMEHTIB, TIepen0aveHi UM ITyHKTOM, HAJICKHUM YHHOM
3aCBIMYCHUMH KoOIissMU. KJTIEHT J0JIaTKOBO rapaHTye, IO
Komil  TaKux JIOKYMCHTIB 3acBlaYeH1 M1 IIHACOM
YnosaoBaxeHnoi ocobu Kiienra.

9.4.3.1. 3 meroro BuKoHaHHA bankoMm ¢yHKIIH areHTa
BaJIIOTHOTO HArfsAy NOpW 3IiHCHEHHI omepauiii KymiBii
(oOMiHY) 1HO3eMHOI BaJIIOTH Ta/ab0 MPOBENEHHS KOHTPOITIO
eKCIIOPTHHUX,  IMIIOPTHUX  ONEpamii, TmepeadadeHux
3akoHO#aBCcTBOM, KITIEHT MOXe HaJaBaTH/OTPUMYBATH,
BUKOPUCTOBYBaTH y pOOOTI Komii JOKyMEHTIB Yy
eNeKTpOoHHIA ¢opmMi, 3acBigueni EIl, skuii 3a mpaBoBUM
CTaTycOM  BIANOBIZHO JO BHMOI  3aKOHOJABCTBA
MIPUPIBHIOETHCS 10 BJIACHOPYYHOTO mianucy
Knienra/YnosuoBaxkenoi ocoou KiieHra, Ta 104aTKOBHUM
Ell, sxuif miaTBepIKye 3acBiMUeHHS KOMIl TOKyMEHTIB
nevatkor (3a HasBHOCTI). CTOPOHM BBaXXalOTh KOIMIl
JOKYMEHTIB, nepeadaueHi UM IYHKTOM HAJICKHUM YHHOM

9.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.3 The exchange of documentation using ES is carried out
by means of e-mail or with the help of System Client-Bank.
9.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the ES of the
Client or the ES of the Authorized Person representative of
the Client and is confirmed using the Qualified Certificate
of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities
is possible provided that the documents are certified by an
ES confirmed using the Qualified Certificate of Public Key.
9.4.2. Notwithstanding the conditions specified in clause
9.4.1. of the Rules in order to perform by the Bank of the
functions of the currency control agent in the course of
performing operations of buying (exchanging) foreign
currency and/or controlling export, import operations
stipulated by the legislation in order to perform the
functions of the Bank, the Bank shall have the right to send
E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank for
e-mail without certification of ES.

9.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current account
with the help of the System Client-Bank, concluded
between the Parties), certified with ES approved using the
Public Key Certificate or Qualified Public Key Certificate,
and copies of documents in electronic form (the list of
which is determined by the legislation), certified by ES,
approved using the Public Key Certificate, or using the
Qualified Public Key Certificate. The Parties consider
copies of the documents provided for by this clause as duly
certified copies. The Client additionally guarantees that
copies of such documents are certified by the signature of
the Authorized Person of the Client.

9.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign exchange
purchase/exchange operations and / or control of
export/import operations provided for by the legislation,
the Client may provide/receive, use in the work copies of
documents in electronic form, certified by ES, which
according to the legal status in accordance with the
requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and
an additional ES, which confirms certification of copy of
the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of the
Client (if any).




3acBiM4eHNMMH KomisiMA. KITIEHT MOATKOBO MiATBEPIXKYE,
M0 KOmii TakuxX JOKYMEHTIB 3acBiqUeHI MiAMUCOM
Knienra/ynoBHoBaxkenoi ocobu Kiienta Tta BinOuTKOM
reuaTky KitieHTa (3a HasIBHOCTI).

3actepexenns: Ilyakr 9.4.3.1. [IlpaBun  mimnsrae
3actocyBanHio CTOpoHaMW JHMINE TICJIs  OKPEMOTO
noBinomieHHs Big banky KinieHty momo iioro 3actocyBaHHs
3a gonomoror Cucremu.

9.4.4. Sxmo mnomitukoro banky Ta 3aKOHOZABCTBOM
nepen0auyeHo MOXJIMBICTH Tepeladi TOro Y  IHIIOTO
JnoKyMeHTa 3 BukopuctaHHsMm EIl, ane 4iTko He BKa3aHO
BHUMOTH 10 BHIYy cepTH]ikaTta BIIKPHUTOrO KJIO4Ya, TO B
TakoMy Bumnajaky CTOPOHM MOXYTb BUKOPHUCTOBYBATH JIsI
TaKuX JOKyMeHTIB sk CepTudikaT BIIKPUTOro KI0Ya, TaK i
KpamidikoBanmii ceptudikar BigkpuToro kiroda. llpm
npoMy KiieHT camocTiiiHO o0upae BuI cepTHdikara
BiJJKPUTOTO KJIIOYa.

Croponu gomoBunucs, mo EIl 3 Ceprudikatom Bigkpuroro
Kimioua, wnamaerecs Kimienty banmkom B mopsaaky
nepeabaueHOMy  3aKOHOJABCTBOM ~ Ta  BHYTPIIIHIMHU
nmokymentamu  banky, a EIl 3 KsamidikoBanum
ceprudikaroM Bimkpuroro kimoda KieHT oTpuMmye
CaMOCTINHO y BCTaHOBIIEHOMY 3akoHOAaBcTBOM llopsiaky.
9.4.5. Tllepemik MAOKYMEHTIB, IO MOXIUBO HaJIaBaTH
Kiiearom mo banky 3 BukopucraHHsM EIl BH3HadaeThCs
BHYTPILIHBOIO MOJITHKOIO baHKy Ta 3akoHOmaBcTBOM. baHk
okpemo moBigomisie KiieHTa mpo IOMOBHEHHS MEpemiKy
JMOKYMEHTIB, SKIIO Taki 3MiHM OyiM BHECEHi 3rifmHO i3
3aKOHO/1aBCTBOM a00 31 3MiHAMH NOJITHKHU baHKy.

9.4.6. KEII npupiBHIOETBCS 10 BIACHOPYYHOTO MIAMUCY Ta
nedatkd |y Bumaaky, komu KEII minteepmkeHo 3
BuKOpHcTaHHsAM KBamidikoBaHoro ceprudikara BiKpUTOTO
KJIF0Y4a 3a JOTIOMOTOI0 HaJiiHOTO 3aco0y IM¢POBOTO
3B’SI3KY Ta 332 YMOBH, 0 IaHUH cepTU]IKAT € YAHHUM.
9.4.7. Knient npuiiMae Ha cebe pu3UKH 30UTKiB/BUTPAT, 110
MOXXYTh BHHHUKHYTH B HBOTO B pe3yJbTaTi peamisamii
MOJIOXKEHb po3fainy 9 (3 mignyHkTamu) IlpaBwi, a Takox
3000B’3y€ThCsl KOMIIEHCYBaTH baHKy 30MTKH/BUTpATH, 11O
MOYTh BUHUKHYTH y baHka B pe3yibraTi peanizamii 1ux
MMOJOKEHL, 3a BHKIIOUYEHHSIM BHIAAKIB KOJIM  Taki
30MTKH/BUTPATH BUHUKIN 3 BUHU baHKy.

Caution: Clause 9.4.3.1. of the Rules shall be applied by the
Parties only after a separate notification from the Bank to
the Client regarding its use with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the
possibility of transmitting a document using ED, but the
requirements for the type of the public key certificate are
not clearly indicated, then in that case, the Parties may use
for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.

9.4.6. QES is equivalent to a self-signed signature and seal
in case the QES is confirmed using the Qualified Certificate
of Public Key using a trusted digital communication device
and provided that the certificate is valid.

9.4.7. The Client assumes the risks of losses/expenses that
may arise as a result of the implementation of the
provisions of Section 9 (with sub-clauses) of the Rules, and
also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases where
such losses/expenses arose from the fault of the Bank.

10.IHOOPMAILISI IIOJO TAPAHTIH ®OHIY
TAPAHTYBAHHSI BKJIAJIB ®I3UYHUX OCIB
(111 KJIIEHTIB TA ®IBUYHUX OCIB-
MIINPACMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURS).

10.1. Bignoimao no 3akony VYkpainu «IIpo cucremy
rapaHTyBaHHS BKJaAiB (ismuHuX 0cid» (Hamami — 3akoH),
®onx TapaHTyBaHHS BKIaAiB (i3WYHUX 0ci0 (Hamami —
@doHa)  rapaHTye  KOXHOMY  BKJIaIHUKY  baHKy
BIIIITKOTyBaHHS KOIITIB 3a WOro BKiIamoM. DoHI 3iHCHIOE
BIJIIIIKOJIyBaHHSI KOINTIB 3a BKJaJaMd B TOPSAKY Ta Ha
yMOBax BU3HaYCHUX 3aKOHOM.

Bxkiagom € Koty B roTiBKOBii a00 6€3roTiBKOBiH popmi y
BamoTi YKpaiHu abo B iHO3EMHIN BaioTi, sAKi 3adydeHi
0aHKOM BiJ BKJIagHUKA (200 AKi HAIHAILIN AJIs1 BKJIATHUKA)
Ha YMOBaX JOTrOBOpY OaHKIBCHKOTO BKJamy (IETO3UTY),
0aHKIBCHKOTO paxyHKy a0 MIIIXOM BHAAadi IMEHHOTO
JICTIO3UTHOrO0  cepTudikara, BKIOYAOYM  HapaxoBaHI
BIJICOTKH Ha TaKi KOIITH, BiJINOBITHO /10 3aKOHY.

10.2. AxrtyanpHy iHGOpMAIIO IIOM0 BiAIIKOIYBaHHS
®doH0M KOIITIB 32 BKiIagaMu KITieHT MOXe OTpUMAaTH 4epes
IaTepHET (ma OdiuiiiHomy cairi banky

10.1. In accordance with the Law of Ukraine "On the
guaranteeing of individual deposits" (hereinafter - Law),
the Deposit Guarantee Fund (hereinafter - Fund) guarantees
to each depositor of the Bank reimbursement of his deposit.
The Fund makes reimbursement of deposits in accordance
with the procedure and under the conditions stipulated by
the Law.

Deposits are money in an available or cashless form in
currency of Ukraine or in foreign currency, that is attracted
by a bank from a depositor (or that came for a depositor) on
the terms of agreement of bank deposit (to the deposit),
bank account or by delivery of nominal certificate of
deposit, including the charged extra percents on such
money, according to the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet
(on the Official website of the Bank www.otpbank.com.ua
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www.otpbank.com.ua abo ®onmy www.fg.gov.ua), 3
iHpOpMaliiHUX CTEHIIB B omepauiiHux 3anax baHky, abo
3arenedonyBaBuy 10 JoBinkoBoro uentpy banky.

10.3. llInsxom mignucanns JloroBopy/3aseu-anketn KiieHt
HNiATBEpIUB, IO IO YKIaaeHHA JloroBopy ozpepkaB Ta
o3HalioMuBCcs 3 JIOBIIKOIO MpPO CHUCTEMY TapaHTyBaHHS
BKJIJIB (iznyHmX 0ci0 (Haxami - JloBinka).

CTOpoHH AOMOBWJIHCS, IO MicHs yKiIaneHHs JloroBopy, He
piamie HiXK oMH pa3 Ha pik, baHk 3000B’s13yeThCs HanaBaTH
Kmienty akrtyaneHy  pemakuito  JloBimku, —IUIIXOM
po3minienns Hosiaku Ha Odiniiinomy caiiti banky Ta/abo 3a
JIOTIOMOTOI0  3ac0o0iB  iHpopMamiiHuX, iH(OpMaIriitHo-
TEJIEKOMYHIKaliiHMUX CUCTEM, B TOMY YHCHI 32 JOITOMOTOIO
Cuctemu OTP Smart/Cucremu Knient-bank, B e1eKTpoHHIH
hopwmi. KitieHT 3000B’13y€ThCS, IO TIPOTATOM Aii JloroBopy,
mepioguyHoO, aje He piame HDK OJuH pa3 Ha Dik,
03HaHOMJIFOBATUMETHCS 3 aKTYaIbHOIO penakuicro J1oBinky,
saky bank posmimysarume Ha OdiuiliHomy caiiti Banky
Ta/abo sxy bank HamaBatmmmMe KirieHTy 3a TOTIOMOTOIO
3aco0iB iHpOpMaLiiHHX, iHpopMaliitHo-
TEJIEKOMYHIKallilHUX CUCTEM, B TOMY YHCHI 32 JOIOMOTOIO
Cucremu OTP Smart/ Cucremun Kiienr-bank, B
enekTpoHHid ¢opmi. llmaxom mignucanas 3asBU-aHKETH,
Knient migTBepmkye mpo mnepioguyHe O3HAHOMIICHHS 13
aKTyalbHOIO  pemakiiero  JloBimkW, po3MimieHoi Ha
OdimiitHoMy caiiti banka, Ta/abo moOM0 OTpUMaHHS Ta

o3HaiiomyieHHss 3  JloBigkowo, — fka = HEpiOJUYHO
orpumyBatumetscsi Kimientom Bix banky 3a momomororo
3ac00iB iH(bOopMaIiHIX, iH(popMariitHO-

TEJIEKOMYHIKaliHIUX CUCTEM, B TOMY YHCHi 32 JOIMOMOTOIO
Cuctemu OTP Smart/ Cucremu Knient-bank nporsirom aii
Horosopy.

10.4. bank Ha BuMory KitieHTa mMae HajaTh BUTAT 3 IHX
[lpaBun, 3acBigueHwii YHNOBHOBaXEHUM  TNPAIiBHUKOM
banky.

or of the Fund www.fg.gov.ua), from information stands at
the Bank's operating rooms, or by calling the Information
Center of the Bank.

10.3. By signing the Agreement / the Application Form, the
Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter - the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Official website of the Bank and / or by
means of information, information and telecommunication
systems, including the OTP Smart System / the System
Client-Bank, in electronic form. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on
the on the Official website of the Bank and / or which the
Bank will provide to the Client through the means of
information, information and telecommunication systems,
including through the OTP Smart System / the System
Client-Bank, in electronic form. By signing the Application
Form, the Client confirms that he / she is periodically
acquainted with the current version of the Certificate
available on the Official website of the Bank, and / or to
receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through
the means of information, information and
telecommunication systems, including through the OTP
Smart System / the System Client-Bank during the
Agreement.

10.4. The Bank, at the request of the Client, must provide
an extract from these Rules certified by an authorized
employee of the Bank.

11. FATCA

11. FATCA

11.1.YV sBumanky wHasgBHocTi y KiieHTa momaTkoBuX
3000B’s13aHb miepen CLHA (nmomatkoswmii pesupent CIIIA),
Krnient nHagmae banky onHO3HauHy 3rogy Ha Iepenady
bankom indopmanii momo Kiienra, Oyap-sKOTo paxyHKY
Kiienta, ska MicTUTh OaHKIBCBKY TAEMHHIIO  Ta
nepcoHanbHi AaHi (iHgopmauis npo ¢izmuny ocoly abo
iHdopMarisi, mo crocyeTbcst (Pi3udHOT 0CcOOM, 30Kpema:
mpi3Buiie, iM’s, 10 0arbKOBi, JaTa HApOJPKCHHS,
nonatkoBuii Homep CIIIA, aapecu Tomo), I[lomatkomiit
cyx06i CIIA 3a ymMmoB Ta y BUMNAmKax, mepeadavdeHux
3akonamu  Cnonyuenux  Ilrtatie  Amepuku  «IIpo
BIIMOBIIHICTh 1HO3€MHUX PaxyHKiB BUMOT'aM MOJATKOBOTO
3akoHonaBctBa» (Foreign Account Tax Compliance Act)
«IIpo mogaTKOBi BUMOTH JI0 IHO3EMHHX paxyHKiB» (Hamami —
«FATCA»). KiieHT migTBepIXKy€ HaAsSBHICTh 3TOAH
¢iznuHnx oci0 Ha mepenaduy baHkom iX mepcoHanbHUX
nmannx [logatkosiit cmyx6i CILIA.

Y Bumanky 3apaxyBaHHSA Ha paxyHOK KirieHTa KOIITiB,
Jokepenom noxopkeHHs skux € CIIA, Kinient Hanae banky
JIopydeHHs! (IIpaBo) Ha 37iMCHEHHS JOTOBIPHOTO CIIMCAHHS
30% Bixm cyMu miaTexy Ta mepepaxyBaHHA Ii Ha paXyHOK
[Momatkoroi cmy:x6om CHIA 3a ymoBu, skmo Kiient
BiIMOBHUBCSl TIOBiIOMHTH baHK mTpo HAsABHICTH B HBOTO
mogarkoBoro crarycy CIHIA, a6o, skmo Kiiear e
(iHAHCOBOIO YCTAHOBOIO, SIKa HE JOTPUMYETHCS BUMOT
FATCA.

11.1 In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank
a consent for the Bank's transmission of information about
the Client, any Client's account containing bank secrecy
and personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and
in cases stipulated by the Laws of the United States of
America Foreign Account Tax Compliance Act “On tax
requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service.

In case of transfer to the Client's account of funds
originating from the United States, the Client gives the
Bank an order (right) to effect a direct debit transfer of 30%
of the amount of the payment and transfer it to the US
Internal Revenue Service, provided that the Client has
refused to notify the Bank of the availability thereof US tax
status, or if the Client is a financial institution that does not
comply with FATCA requirements.

The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
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Kimienr 3000B’s3anmii  mpoindopmyBat  bank  mpo
HAOyTTs/3MiHy cTaTycy momatkoBoro pesuaenta CIIA Ta
Hajath baHKy BIAMOBIAHI MIiATBEPKYIOYi JTOKYMEHTH
MPOTATOM 15-TH poOOYMX JHIB 3 MOMEHTY HACTaHHS TaKUX
3MiH.

[Ipu BuxoHaHHi Aopydenp KilieHTa momo mepepaxyBaHHS
KomTiB 3 paxyHKy Kiienta bank He Hece BiIOBiaaIbHOCTI
mepen KirieHTOM, #HOro KOHTpareHTamMm 3a Oyab-sKi
yTpUMaHHs, OOMEXEeHHs, OJOKyBaHHS KOINTIB OaHKaMH-
KOPECIIOH/ICHTAMK, B TOMY 4YHCIi, SKIIO TaKi HaCIiIK{
OB’si3aHi 13 BUKOHAHHSAM OaHKOM-KOPECIOHJEHTOM BHUMOT
FATCA, a takox 3a OyIb-sKi TIOB’sI3aHi 3 IIMM 30WTKH Ta
BHUTPATH.

When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.

12. 3ATIOBITAHHSI JETATIBALI
(BIIMMUBAHHIO)  JOXOJIB, OJEPKAHHMX
3JJOYMHHUM HIJISIXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. KimienT 3000B’s3aHMI HajaBaTH Ha 3amuT baHKy
(mucemoBHil abo ycHui) iHGopMamilo Ta AOKYMEHTH, SIKi
bank mae mpaBo Bumaratu Bin KirieHTa BimmoBigHO 0
3akony VYxkpaiam «lIpo 3amoOiraHHsS Ta MPOTHIIO
neramizariii (BiIMUBaHHIO) JOXO/IiB, OJICPKAHUX 3JIOUHMHHUM
oUsIXoM, (PIHAHCYBAaHHIO TEpPOpPU3MY Ta (hiHAHCYBAHHIO
PO3IOBCIOJIKEHHS 30p0Oi MacOBOTO 3HHUIIEHHS», B CTPOK HE
mi3Hime 3-X po0oYMx JHIB i3 JqHS, Koiu KiieHT oTpuman
Takui 3anuT Bix baHky.

12.2. baHk Mae TpaBO B OJHOCTOPOHHBOMY TMOPSIAKY
JIOCTPOKOBO  posipBatu  Jloroip Ta/abo  BiAMOBHUTH
(3ynuHnTH, pu3ynuHUTH) HagaHHs Kiienty BaHkiBChbKOI
MTOCITYTH, B TOMY YHCIII IIOAO 3AIHCHEHHS PO3PaxXyHKOBUX 1
KacoBUX omeparniii Ta/abo 3akputu paxyHok Kiienra y
BUNagKaxX, nepeadaueHMX  3aKOHOJABCTBOM  Ta/abo
HoroBopom, 30kpeMa (ane He 00MEXYIOUUCH LIUM):

- TpA HAABHOCTI (hakTiB, MO0 CBIAYATH MPO MOPYIICHHS
KiienToM 3akoHOmaBcTBa YKpaiHu, OaHKIBCHKUX MPAaBUI,

- Y pa3i BUHUKHEHHSI CYMHIBIB y IIHCHOCTI pO3paxyHKOBO-
KacOBUX JIOKYMEHTIB Ta 3aKOHHOCTI TPOBEJICHHS OTIeparliii;

- TpU BIOAMOBI Yy HaJaHHI, HeHaJaHHI abo HeHaJaHHI
KiieaToM y BcTaHOBNEHHWH B NHCHMOBIM BHMO3i baHKy
CTPOK BiJJOMOCTEH 4M JOKyMEHTIB, siki baHk Mae mpaBo
BuMaraTd, ab0 yYMHCHOrO HaJaHHSI  HENPaBIMBHX
BiloMOCTeH Tpo cebe, HeOOXiAHMX Ui 3’SICYBaHHS HOTO
0co0u, HEeBIMOBIHICTH MPOBEACHHs (iHAHCOBOI omeparii
cyTi gismbHOCTI KitieHnTa, iioro iHaHCOBOMY CTaHy, a TAKOX
y BHWITQJKy BCTAaHOBIIEHHS, IO TaKa OIepallisi MiCTHUTh
O3HAKW Omeparlii, sKa musrae GiHaHCOBOMY MOHITOPHHTY
BianoBigHO g0 3akoHy Ykpainu «[Ipo 3amobiranHs Ta
MIPOTHUIIO Jeramizamii (BiIMHBAaHHIO) TOXOJIIB, OAEPKAHUX
3MIOYMHHUM  [UIIXOM, (DIHAHCYBaHHS TEpOpHU3MY Ta
(diHaHCYBaHHIO  PO3MOBCIO/DKCHHST  30poi ~ MacoBoOro
3HUIICHHS;

- y BHIIagKax IepeabadeHuXx crarreto 15 3akony Ykpainu
«IIpo 3amobiranHs Ta MPOTHIIIO JieTaiizarmii (BiIMHUBaHHIO)
JOXOIB, OJICPKAHUX 3JTOYMHHHUM LUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IIOBCIODKEHHS 30poi
MacoOBOTO 3HUIICHHS.

12.3. KitieHT po3yMi€ i IUM TOTO/DKYEThCS 3 TUM, 1110 baHk
€ cy0’eKTOM NEepBMHHOTO ()iHAHCOBOTO MOHITOPUHTY 1
3000B’sI3aHUN HAJaBaTH BiIMTOBITHOMY YIIOBHOBaKEHOMY
oprany JnepxaBu iH(popMallio mpo (iHAHCOBI omeparii
Kiienta, mo mignsraioTh (iHaHCOBOMY MOHITOPHHTY, Ta

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the
Bank has the right to request from the Client in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of
weapons of mass destruction”, in the term not later than 3
working days from the day when the Client received such
request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for performing
settlement and cash transactions and/or close Client’s
account in cases stipulated by the Legislation and/or the
Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Ukrainian legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) the proceeds from crime,
financing terrorism and financing of the proliferation of
weapons of mass destruction."

- in the cases provided for in Article 15 of the Law of
Ukraine "On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction".

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing




3MIACHIOBATH iHINI TependadeHi 3aKOHOJABCTBOM Iii,
NOB’s13aHi 3 MOHITOpUHTOM (iHaHCOBHX omepauiii KirieHra,
B TOMY YHMCIi BiIMOBHTH B 3IiliCHEHHI 0OCIyroByBaHHS
Kitienra ta/abo B 3mificHeHHi ¢iHaHCOBOI omeparlii Kiienra,
ko y banky, Ha Horo BIIacHHUN po3Cy, BUHHKIIA MiA03pa,
10 Taka omepallis MIiCTUTh O3HAKH TaKoi, IO 3TiAHO 13
3aKOHOM MiJuiArae (iHAHCOBOMY MOHITOpUHTY Ta/abo
MOPYIIyE 3aKOHOJABCTBO IMOMO TPOTHMII Jieramizartii
JOXOJIIB, OJEP)KAaHUX 3JIOYMHHUM ILIIXOM. B Takux
Burajkax baHk 3BIIBHIETHCA BiJ] BIAMOBIIAIBLHOCTI (B TOMY
YUCHi BiJA CryaTd TeHi Ta 30WUTKIB) 3a BIIMOBY Bif

of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or
violate the legislation on combating the legalization of
proceeds from crime. In such cases, the Bank shall be
released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the
relevant financial transaction of the Client.

3MIHCHEHHS oOcimyroByBaHHs  Ta/ab0  BHKOHAHHS
BiJIMOBiTHOT (piHaHCOBOI oneparrii KimieHTa.
13. MEPCOHAJIBHI JAHI 13. PERSONAL DATA

13.1. S, BnacHuk mepcoHaNbHUX NaHHUX*, MMOBIIOMIICHHUN
mpo MeTy 00poOkm bankoM MoOiX NepCOHANBHHX IJaHHX
(Oynp-sixa iHdopmanist npo ¢izndHy 0co0y, B TOMY YHCII,
OJTHAK HE BHKIIFOYHO iH(OpMAIlis 11010 MPi3BHUIIA, iMEHI, IO
0aThKOBI, iHpoOpMaIii, ska 3a3HadeHa B macmopti (abo B
IHIIIOMY TOKYMEHTI, III0 TTOCBiAYy€E 0c00Y), peecTpariitnoro
HOMEpY  OOJNIKOBOI  KapTKW  IJIaTHUKA  TIOJATKIB,
TPOMAITHCTBA, MICIII MPOKUBAHHS a00 mepeOyBaHHSI, MICIIS
pobotu, mocaau, HOMEPIB KOHTAaKTHHUX TeneoHiB/(pakcis,
aJipecy eIeKTPOHHOI MOIITH, TOIIo, Haxam — [lepcoHanbHi
naHi), a came: 3nilicHeHHs baHkoMm cBOe€i (piHaHCOBOTO-
rOCTIONapChKOi MisITEHOCTI, MPOTIOHYBAaHHS Ta/ab0 HaTaHHS
MMOBHOTO Koia mociyr bankom Ta/abo TpetimMum ocobamu
(ocobu, 3 sikumu bank nmepeGyBae B JOTOBIpHUX BiJHOCHHAX
ta/a6o wienn ['pymu OTII, magam — Tpeti ocobn), y ToMy
YHCI IUIAXOM 3/11HCHEHHS IPSIMUX KOHTAKTIB 13 BmacHukom
MEPCOHANBHUX JaHUX 3a JOMOMOror 3aco0iB 3B s3KY,
3axXUCTy baHKOM CBOIX IpaB Ta iHTEPECIB.

[lignucanusM 3asBU-aHKETH BiracHUK MepcoHaNbHUX JaHUX
Hajae baHKy CBOI0O OJHO3HAUHY 3rOojJy Ha mepeaady
(mommpenHst), 'y  T.4.  TPaHCKOPJOHHY,  baHKOoM
[lepconanpanx ganmx TperiMm ocodam, 3MiHY, 3HUIIEHHS
[lepconampHnx naHuX abo OOMEXEHHS JOCTYIy 10 HHX
BiIMOBiMHO 70 BUMOr 3akoHy Ykpainu «[Ipo 3axuct
MepCOHANILHUX JaHuxX» (Hamami — 3akoH) Ta 0e3
HEOOXimHOCTI HajaHHS BilacHWKY TepCOHATBPHUX HTaHHX
MMMCHMOBOTO TOBIJJOMJICHHS TIPO 3JIHCHEHHS 3a3HAYCHHUX
TN,

[lignucannsMm 3asBU-aHKeTH BiracHUK mepcoHanbHAX JaHUX
MiATBEPIUB, 10 B MOMEHT 300py I[lepcoHanbHUX NaHHX,
Bank moBimomMuB Horo mpo Bonoainbi I[lepcoHanbHUX
JIAHWX, PO CKIIAJ Ta 3MicT 3i0panux [lepcoHansHUX MaHUX,
Ipo Tpasa, mepemdadeHi 3aKOHOM, TIPO METy 300py HOTo
[lepcoHaibHUX JaHUX Ta OCIO, SKUM MEPEIArOThCS HOro
[lepconainbHi gaHi.

BriacHHK TiepcoHANBPHUX MaHWUX MIATBEPIKYE (TapaHTye),
mo IlepconanbHi gani (i3uuHUX 0CIO, fAKI MEPENAIOTHCS
Banky, 31iiiCHIOETBCS 32 3r0JI0K0 TakuxX (Pi3UYHUX 0Ci0, sIKi
MIOBiIOMJICHI TIPO BiZIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BmacHuk nepcoHanbHEX gaHuX — Kiienat/JloBipeHa ocoba
Kiienra.

13.2. IlianucanHsaM 3asBU-aHKETH, BiacHUK mepcoHaIbHUX
JaHWX Hajae 3roay baHKy Ha TOIIMPEHHS HOTO
MePCOHANTFHUX NaHWX TP BU3HAUCHI Ta OTOJIOMICHHI
pe3ynbTaTiB akiiif, po3irpalriB 4Yd I1HIIUX 3aXOJiB, SIKi
POBOANTH BaHK, a TAKOX MiATBEP/KYE, IO MOBIJOMIICHUH,

13.1. |, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter - Personal Data), namely: realization by the Bank
of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application Form, the Owner of the
personal data gives the Bank his unequivocal consent to
transfer (distribution), including transfrontier, by the Bank
of Personal Data to Third Parties, modification, destruction
of Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine "On protection
of personal data" (hereinafter - the Law) and without the
need to provide the Owner of the personal data a written
notification about the implementation of these actions.

By signing the Application Form, the Owner of the
Personal Data has confirmed that at the time of collection
of Personal Data, the Bank informed him of the owner of
the Personal Data, the composition and content of the
collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to
whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in Part
2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized
person.

13.2. In case of holding of shares or drawings by the Bank,
the Personal Data Holder is informed that upon the
determination and announcement of the results of the
shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of




o0 MpU BU3HAYCHI Ta OTOJIONICHHI Pe3yNbTaTiB akIliH,
po3irpaliiB 4M iHIIKWX 3aX0JiB, HOTO MPI3BUIIE, IM s Ta TO-
0aTpKOBi, MOKYTh OyTH MomupeHi bankoM HeBU3HAUYEHOMY
KOJIy 0ci0, 30KpeMa, ajie HEBUKIIOYHO, iHIIUM yYacHUKaM
aKIIi¥, po3irpaliB 9u iHIIUX 3aX0IiB.

13.3. IlianucanHsaM 3asBU-aHKETH, BiacHUK mepcoHabHUX
JaHUX HaJga€ Ta MIATBEPIKYE CBOIO 3ToJy Ta HAJIae
0e3BINKIMYHUHN Ta 0€3YMOBHHI O3B (TIPaBo):

13.3.1. banky, Omnepatopy MOOUIFHOIO 3B'S3Ky Ta
YkpalHChbKili MiXKOaHKIBCHKIN AcOIliallil WIeHIB MIATIHKHUX
cUCTEM «EMA» (https://www.ema.com.ua/about/),
Braciuky EMA Anti Fraud Hub (AFH), depes sxuit
MPOBOJUTHCS MIXKTaTy3eBHi OOMIH JaHUMH Ta iX TPaH3UT i3
3actocyBaHHsM AP, - Ha 00poOneHHs iHdopmamii npo
HaJaHHA Ta OTPUMAHHS MHOO (MEHi) TEIeKOMYHIKAIIHIX,
0aHKIBCHKUX, (PIHAHCOBUX Ta CYMyTHIX IOCIYT, 3 METOIO
OTpHMaHHA MHOIO nocinyT baHKy Ta 3aXucTy MOiX iHTepeciB
BiJ] IIaxpaiChKUX Jid 3 00Ky TpeTix ocio.

13.3.2. 3aiiicHroBatu bankom (ikcarito (3amuc) y crocio,
BU3HAUeHMH baHkoMm, ycix 6€3 BUHATKY Tele()OHHUX PO3MOB
Mk BnacHukom mnepcoHanbHHMX JaHuUX Ta baHKOM;
3miicHoBaTH bankom (orositomkn Ta/abo Bimeodikcarriro,
BiJIEOCTIOCTEPEIKEHHSI BllacHHKa MEepCOHANBHUX JIAHHUX ITij
yac HaJaHHSI/KOPUCTYBaHHS OaHKIBCBKMMH MOCIyraMHu
banky; BukopuctoByBatn bankom Taki ¢ortorpadii, aymio-
Ta BileoMaTepiaau B SKOCTI JTOKa3iB.

13.3.3. KiieHT migTBep/Ky€e Ta Hajae OC3yMOBHY 3TOXIy
Banky Ta omeparopy MoOGimbHOro 3B’s3Ky I[IpAT «B®
VYkpaina» ta/abo IIpAT «Kuisctap», 3 skumu baHk ykimaB
BiJMOBIZHI YTOAW MPO CHIBIpALO: - Ha 3aIHUT, 00pOOIeHHS
Ta 30epiranHs iHQopmamii, sika cTocyeTbes KitieHra,
30KpeMa 1070 oTpuMaHHs KilieHTOM TenexkoMyHiKaliiHUX
MoCIyT, 3 MeToro orpuMaHHs KirienToMm mocimyr banky; - Ha
Bukopuctanast MSISDN TperiMu ocobamu 11t BUBHAYECHHSI
KoedillieHTa TeleKOMYyHiKamiiHoi moBeniHku KiieHta 3a
JIOTIOMOTOI0  AHANITUYHUX MOJIENed, TOIo, B paMKax
KOPUCTYBAHHS IIOCITyTaMH MEPEkKi pyXoMoro (MoOITEHOTO)
3B’SI3KY.

persons, in particular, but not exclusively, to other
participants of shares or draws.

13.3. By signing the Application Form, the Owner of
personal data provides and confirms his consent and
provides irrevocable and unconditional permission (right):
13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by me
(me) of telecommunications, banking, financial and related
services, in order to obtain the Bank's services and protect
my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator PJSC “VF
Ukraine” and / or PJSC “Kyivstar” with which the Bank
has concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning
the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

14. BPEI'YJIIOBAHHSA CIIOPIB

14. SETTLEMENT OF DISPUTES

14.1. Bynp-siki cynepedku, po30iKHOCTI, BUMOTH a0o
mpeTeHsii, 0 BUHHUKaOTH 3 [loroBopy po3risiialoTbes
LIUIIXOM TPOBEICHHS IIE€PEroBOpiB, a y BUMNAIKY
HEJOCATHEHHS 3T0JIM - B CYJIOBHX OpraHax Ta B MOPSJIKY,
BH3HAUEHOMY 3aKOHO/JABCTBOM Y KpaiHH.

14.2. JIoroBip peryoeThCs MpaBoM Y KpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. HOBIJOMJUIEHHSA

15. NOTIFICATION

15.1. Tosimomnennss banky, mo crocyrotbesi Kitienris
BaHKy i HEe MiCTUTH BiJIOMOCTEH, 1110 CTAHOBJIATH OAHKIBCHKY
TAEMHHIIO YH KOH}iAeHiHy iHpopmartiito KirienTa, moxe
OyTu HampaBlieHO baHKOM WIISIXOM PO3MIMIEHHS TaKOTo
MOBiIOMJICHHST Y BimjiieHi banky Ta/abo Ha OdiniiiHomy
caiiti bamky. KiieHT 3000B’A3y€ThCSI  CaMOCTIHHO
03HAHOMITIOBATUCS 3  TOBimOMJIeHHAMH banky, 110
po3MmityroThcs y BimgineHi banky Ta/abo Ha OdiniiHomy
caiiti banky, ane He piame HiX | pa3 Ha MicAIb.

IHmi nmoBimomieHHs, o Hampaeisie ogHa CTopoHa iHIIIH
(magani — I[loBimomiieHHs), MOBHHHI OyTH 3[iliCHEHI B
MUCBMOBIM (opmi 1 OynyTb BBaKaTHCS HaIpaBICHUMH
HaJIE)KHUM YHHOM, SKIIO BOHH BIiINPaBJICHI IOMITOBUM
3B’SI3KOM  (PEKOMEHIOBAaHMM  JIUCTOM,  JIACTOM 3
OTrOJIONICHOK I[IHHICTIO 3 OMHMCOM BKJAJEHHS a00 IHIIHM

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank by placing this notification in bank branches and / or
on the official website of the Bank. The Client undertakes
to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the
Bank's Official Website, but not less than once a month.

Other notifications, one party send to the other (hereinafter
- Notification), must be concluded in writing and are
deemed sent properly if they are sent by post (registered
mail, letter of declared value with a list of enclosures or
other letter, delivery of which can be documented),
delivered in person by one Party to the other Party or by
courier delivery to the addresses of the Parties indicated in



https://www.ema.com.ua/about

JUCTOM, JOCTaBKa SKOro Moke OyTH HOKYMEHTaJIbHO
HiATBEpPKEHA), JOCTaBJICHI 0COOMCTO onHiero i3 CTopiH
iHIi# CTOPOHI 4M Kyp’ €PChKOIO TOCTaBKOIO.

bank nanpasise IloBimominenns Ha aapecy Kiienra, sika
3azHadeHa Kientrom y  3asBi-aHkeTi saK  adpeca
nposcusanHa/aopeca QAKMUUHO20 MICYs RPONHCUBAHHS
(abo Mmicye mumuacosozo nepedyeanHs Ha mepumopii
Ykpainu (0na nepezudenmis)). Y BUNAAKY, SKIIO OyIb-
KU HIIANA JOKYMEHT, IO MICTHUTh BIIOMOCTI PO azipecy
MPOKUBaHHSA/afpecy (GaKTHYHOTO Micus MpokuBaHHA (200
MiCIle TUMYacoBOro mepeOyBaHHS Ha TepUTOpii YKpaiHH
(mns HepesumeHTiB)) mogaHuit Kimientom no baHky mizHime
HiK  3agBa-ankera, To  [loBimomienns  Kiienty
HaJICWIIAIOThCcs BaHKOM 3a agpecolo, 1110 3a3HaueHa Y TAKOMY
JIOKyMEHTI.

15.2. IloBigomMiieHHSs, SKi HaiCIaH] MOMTO0 abo CIIyk0010
Kyp’€PCHKOi JTOCTAaBKH, BBa)Ka€ThCS OJEPKAHUM 1HILIOIO
CTopoHOI0 B JIeHb, 3a3HAYCHMH B KBHUTAHLII 4M 1HIIOMY
JIOKyMEHTI 3 IITEMIIEIIEM/BIIMITKOO BIIIIEHHS
MOLITOBOI'O 3B’SI3Ky a00 CIIy>kOM Kyp €pCHKOi JTOCTaBKH,
OTpPUMaHUM BiIIPaBHUKOM [oBinomneHHs, po
BiampasneHHs [ToBiqOMITEHHS.

[loBimomieHHs, mocTaBieHi TenerpadoM, IO TeleTauIy,
tenedakcy, (akcy, SKIIO IHIIE HE JOMOBIEHO MIiX
CropoHaMu, HOCATP TTOTIEPEIHI XapaKTep 1 MOBUHHI OyTH B
MMOAANBIIOMY HaIlpaBjeHI BIAMOBIAHO O BHUMOT IIHOTO
MYHKTY.

15.3. Hlmaxom mninnucanHs Kiedrom 3asBU-aHKETH
OCTaHHIN Hajgae mpaBo baHKy Ha PO3MOBCIO/KEHHS Yepes
CJIEKTPOHHI Ta mowToBi agpecu Kiienta abo unisixom
BiampaBiieHHss ~ SMS-TOBijOMIIEHB  3a  PEKBi3UTaMH,
noBitomnenumu  banky — KiientoMm,  iHpopmamiifHUX
MOBiIOMIIEHb 0€3 OyIb-sIKOTO JAOJATKOBOTO IMOTIEPEAHBOTO
MOBiIOMJIEHHS! BaHKOM TIpO Take pO3MOBCIOKEHHS, B TOMY
YHCI 13 3ay4eHHsIM TpeTix oci0. J[o Takux moBimoMIleHb
MOXK€ HajexaTH Oyab-ka iHQopMaris, M0 CTOCYETHCS
HoroBopy abo moB’si3aHa 3 HOro BUKOHAHHAM, abo He
crocyeTbesi JloroBopy, 30KpeMa, ajne He BHKIIOYHO, II0J0
MIPOBEEHHS aKlii, BIPOBaJKeHHs baHKOM HOBUX MOCIYT
Yd TPOAYKTIB, a TakoXK iH(poOpMalis Mpo TOCIYTH TPETix
0ci0, 110 MOB’s3aHi 3 MOCIyramMM Ta NpoAyKTamMu baHKy
Tomo. baHk He Hece BiJIMOBiAaIBHOCTI 32 PU3UKH, ITOB’ sI3aH1
3 BigmpaBkowo iH(poOpMaIii BHIIEBKa3aHUMH KaHAJIaMHU
3BSI3KY, B TOMY YHMCIIi, SIKIIO HAIlpaBJieHa iH(pOpMAaLlis MOXKe
CTaTH BiJJOMOIO TPETIM ocobam.

15.4. KiienT Hamae cBOIO 3roAy Ha Te, Mo baHk Mae mpaBo
TeneOHyBaTH HOMY, HANpaBIsTH BiAOMOCTI MpPO CTPOK
BUKOHAaHHS Ta po3Mip Horo 3000B’s3aHb mepen bankow,
HapaxyBaHHs, BUKOHAHHS/HEHaNEXHE BUKOHaHHS KitieHTOM
CBOiX 3000B’s3aHb 3a JloroBopowm, iHmy iHdopmariito ta
MOBiIOMJIEHHS, TOB’sA3aHi / mepenOaueni [loroBopom, a
TAKOXX KOMepIiiHi mpomo3urii banky Ta pekmamHi
Marepiaim 3a JOMOMOTrOI0 IIOIITOBHUX BIANPABICHb Ta
JIMCTIB-3BEPHEHb, ENEKTPOHHUX 3aco0iB 3B’s3Ky, SMS —
MOBIIOMJICHB, TOIIIO Ha ajipecu / HOMepH Tesie(hOHIB, aapecu
enekTponHol nmomTH. [Ipn mboMy KitieHT Hece BCi pHU3HKH,
OB’ sI3aHi 3 THM, 1110 HanpasjicHa bankowm iHdopMarris ctaHe
JOCTYIHOIO TpeTiM ocobam. B Toii ske dac, B4acHa JocTaBKa
SMS - noBimomileHb He MOXe OyTH TapaHTOBaHa baHKOM,
OCKIJIbKY BOHA 3aJIEKUTh BiJ ASKIJILKOX YNHHHUKIB, TAKHX SK:
Tpadik B MEpeki MOOUILHOTO 3B'SI3KY, MICIIE3HAXOKEHHS
MobinmpHOTO Tenedony KiieHTa B Mexax OCSDKHOCTI, Y

the Application Form, unless otherwise specified in the
Agreement or Rules.

The Bank shall deliver Notice to the Client’s address stated
in the Application form as the place of residence/actual
place of residence (or place of temporary location in the
territory of Ukraine (for non-residents)). If the Client
furnishes any other document with information about the
place of residence/actual place of residence (or place of
temporary location in the territory of Ukraine (for non-
residents)) to the Bank later than the Application form, then
the Bank shall send Notices to the Client to the address
stated in such document.

15.2  The notice which are sent by mail or courier service
shall be deemed to have been received by the other Party
on the day specified in the receipt or other document with
the stamp / mark of the post office or courier service
received by the sender of the Notice on the dispatch of the
Notice;

Notification, delivered by telegraph, teletype, telex, fax,
unless otherwise agreed between the Parties, are
preliminary and must be further submitted pursuant to this
clause.

15.3. By signing by the Client of the Application Form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance notice by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to
or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of
shares, the introduction by the Bank of new services or
products, as well as information about third party services
related to the services and products of the Bank, etc. The
Bank is not responsible for the risks associated with
sending information through the above communication
channels, including if the information sent can become
known to third parties.

15.4. The Client agrees that the Bank has the right to call
him, send information about the term of execution and the
amount of his obligations to the Bank, charging, execution
/ improper execution of the Client's obligations under the
Agreement, other information and notification related /
provided by the Agreement, as well as commercial offers
of the Bank and advertising materials by means of postal
means and letters of appeal, electronic communications,
SMS-messages, etc. to addresses / telephone numbers, e-
mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the
Bank will be made available to third parties. At the same
time, timely delivery of SMS messages can not be
guaranteed by the Bank, since it depends on several factors,
such as: traffic in the mobile network, the location of the
mobile phone of the Client within reach, in roaming, or
whether the Client’s mobile phone is enabled. The Bank is




POYMIHTY, a TakoX YW BBIMKHEHUH MOOUTEHHI TenedoH
Kirienra. baHk He € onepaTopoM MOOLIEHOTO 3B'SI3KY, 1 TOMY
HE MOE TapaHTyBaTu A0cTaBKy SMS - moBigomienb. bank
JOKIIZIa€ BCIX 3YCHIIb JUIS CTIPUSTHHSI IIBUKOMY YCYHEHHIO
300iB y po6oTi mociryru SMS-iHpopMyBaHHS.

15.5. KiieHnT Bu3Hae, mo Ha 1ocTaBKy SMS NoBiOMIICHHS Y
OyIb-SIKUI1 YaC MOXYTh HECIIPUSITIUBO BIUTMHYTH MPOOIEMHU
3 MEpEeXKeI0 MOOUTEHOTO 3B'SI3KY, (hopc-Ma)KOpHi 00CTaBHHH,
BKJIIOUYAIOYH 0e3 00MEXESHHS BTPYYaHHS B IIOIIY MOKPUTTS
Mepexi. baHk He Hece BiAmoBigaibHOCTI iepes KiieHToMm 3a
OyIb-IKy BTpaTy, MOIIKO/KEHHS a00 BHUTPATH, TOHECEHI
KiieHToOM mpssMo a00 MOOIYHO, B pe3yJibTaTi OyIb-sSKUX
TPYJHOIIIB, 1[0 BUHUKIIM y MPOBaiepa mociryr MOOIIBHOTO
3B's13Ky Kiienra.

15.6. Kimient Hamae mo3Bim baHKy BiACHJIATH BUITUCKH 3
paxyHKy depe3 BIAKpUTHI KaHal Mepexi I[HTepHeT Ha
BkazaHy KiieHTOM anpecy eNeKTpOHHOI MOINTH, SIKY BiH
3a3HauuB y 3asBi-aHKETI B AKOCTI KOHTAKTHOI a0o0 Mij Jac
TenedOoHHOrOo M3BiHKA g0 JIOBIAKOBOTO IEHTPY MiCIs
MIPOXO/KEHHS poLeaypu igenTudikamii. Bcro
BIJIMOBINAJIBHICTG 332 PO3TOJIOIIEHHS JaHUX IO paxyHKax
TpeTiM ocobaMm, IO BimOyJOCs BHACTIAOK HaJCHIIAHHS
bankoM BUMHCOK yepe3 BIAKPUTHI KaHAT Mepexi [HTepHeT
Ha BKka3zaHy KiienToM azapecy enekrpoHHoi momtu, KiieHT
Oepe Ha cebe. KimieHT miarBepmkye, mo baHk momnepenus,
o iHopmalis, SKa NepeaeThCsl Ha aapecy eJeKTPOHHOI
TOIITH, HE € 3aXUIICHOI0 Ta MOXE CTaTH BIJOMOK) TPETIM
ocobam 0e3 3romu banky Ta Kiienra. bank He Hece
BI/IMTOBITaJIFHOCTI 32 3aTPUMKH IPH JTOCTABIl €JIEKTPOHHOI
MOLITH BHACIIIOK BUHUKHEHHS Ipo0JieM B Mepesxi [HTepHer,
a TaKoX 332 HEKOPEKTHE BHECCHHS EJICKTPOHHOI aJIpecH i
yac TejaeOHHOTO J[3BiHKa BHACIIOK BHHUKHEHHS ITPO0IeM
B poOori Tenedonii. B pa3i BUHUKHEHHS BHIIE
nepepaxoBaHux TpoOiieM baHK gokimazge MaKkCUMallbHHX
3YCHJIb JUIS iX YCYHEHHS.

not a mobile operator, and therefore can not guarantee the
delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of
SMS-informing services.

15.5 Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider.

15.6. The Client authorizes the Bank to send account
statements through the open channel of the Internet to the
Client's specified e-mail address, which he noted in the
Application Form as a contact or during a telephone call to
the Call Center after completing the identification
procedure. the Client undertakes all responsibility for the
disclosure of data on accounts to third parties, as a result of
sending by the Bank of statements through the open
channel of the Internet on the specified Client's e-mail
address. The Client confirms that the Bank has warned that
the information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
liable for delays in the delivery of e-mail due to problems
in the Internet, as well as incorrect entering of the e-mail
address during a phone call due to the occurrence of
problems in telephony. In the event of the above listed
problems, the Bank will make the best efforts to eliminate
them.

16. CTPOK JII TOTrOBOPY, 3MIHA JOTI'OBOPY,
TAPUDIB TA IIPABUJI, PO3IPBAHHSA 1OI'OBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT
OF THE AGREEMENT, TARIFFS AND RULES,
TERMINATION OF THE AGREEMENT.

16.1. KitienT Ma€ rpaBo J0CTPOKOBO po3ipeatu Jlorosip aco
MPUITUHKATH Air0 JloroBopy B yacThHI HajaHHs OaHKIBCHKOT
MOCIYTH, IUIIXOM ITO/IaHHsI BiAIOBIAHOT 3as1BH PO BiIMOBY
BiJl OTpUMaHHsI 0aHKIBCHKOI TIOCIYTH, BiJl OTPUMaHHS SKHX
KiieHT muiaHye BiAMOBHTHCH, HeE INi3HilIe HiX 3a 14
KaJICHJapHUX JHIB A0 JHS TaKOrO pO3ipBaHHs, SKLIO iHIIE
HE TIependadeHo TOJOKEHHSIMH BIAMOBIAHUX PO3JILTIB
JloroBopy, IO pEryJIOIOTh MOPSJAOK Ta YMOBH HaJIaHHS
oKkpemoi OaHkiBchKoi mociyru. [Ipw oMy 10 MOMEHTY
posipBanHs JloroBopy abo 110 MOMEHTY BiIMOBH BiJ
OankiBchbKO1 mociyrw, KimieHT 3000B's3aHU TIOTacHUTH
0oproei 3000B’s3aHHs 32 JloroBopoM abo 3a0OpProBaHICTh
nepen baHkoMm, ska Morjia BUHUKHYTH TIpU HaJlaHHI
0aHKIBCHKOI MOCITYTH, Bi AK0i KITieHT BiTMOBISETHCS.

16.2. bank Mae mIpaBo IOCTPOKOBO po3ipBatu Jlororip abo
OPUNUHATH Jit0 JIoTOBOpY Yy TOpPSAKY BHU3HAYCHOTO
[IpaBunamu abo BiamoBigHUM JI0TOBOPOM B 3AJIEKHOCTI Bif
0COONMBOCTEH HaIaHHS BiAIMOBIMHOT OAaHKIBCHKOI TTOCITYTH,
0e3 MOsSCHEeHHs PUYWH BiIMOBH.

Bank Mmae mpaBo, ame He 3000B’S3aHUM, HAMpPaBUTH
noBimomiieHHs KimieHTy mipo Hamip poszipBatu [lorosip abo
IPUITMHUTH Aito JloroBopy B 4acTHHI HaJaHHA OaHKIBCHKOI
MOCIYTH.

16.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
providing banking services by submitting an appropriate
application for refusal to receive banking services from
which the Client intends to cancel no later than 14 calendar
days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the
Agreement, which regulate the procedure and conditions
for the provision of a separate banking service. At the same
time, at the time of termination of the Agreement or until
the date of withdrawal of banking services, the Client is
obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the
provision of banking services which the Client refuses.
16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without explanation
of reasons.

The Bank is entitled, but not obliged, to send a notice to the
Client about the intention to terminate the Agreement or to




Y pasi HamicmanHs bankom KiieHTy mmchMOBOTO
MOBiOMJIEHHST TIpo po3ipBanHs JloroBopy, Jlorosip Oyne
BBaXaTUCh PO3ipBaHUM Ha 14-i KaneHJapHUHA IeHb 3 ITHS
BiampaBiieHHs baHkoM 3a3HaueHOro mMoBiZOMJICHHS. 3
MeTo10 posipBanHs JloroBopy baHk mMae mpaBo 3aKpHUTH BCi
BigkpuTi B banky paxynku KiieHTa, 3aiMIIOK TpOIIOBUX
kowriB/bankiBcbkux MetaniB (32 HasBHOCTi) bBank
TepepaxoBy€e HAa OKPEeMHUH paxyHOK B baHky Ta 00J1ikoBYy€ iX
Ha yMoOBaX, Bu3HaueHux Tapudamu banky, 10 MOMEHTY
orpuManHs ix Kiientom B banky.

Ho wmomenty posipBanHs [loroBopy a00 NpUIMHEHHS
HagaHHsA OAaHKIBCBKOI TIOCIYyTH, SKHA BHU3HAUCHUU Y
noBinomienHi banky, KiieHt 300608 ' si3anuii noracutu Oy ib-
SKy 3a00proBaHicTs nepeq bankowm, sika Moriia BUHUKHYTH
npotsroM Aii JloroBopy abo 3a morokeHHAM 3 bankom B
yacTWHI  OAHKIBCBKOi  IOCIYTH, $Ka TPHUIHHAETHCS
HajgaBarucs KiieHry.

16.3. Ctoponu mpuiiu o 3roau, mo bank Mae mpaBo
3YMUHATH BUKOHAHHA omepamii/if 3a JloroBopom abo
BigMoBuTH KITieHTY y BUKOHaHHI omneparii/ii ,BiAIMOBHTHUCS
Big JloroBopy Ta/abo 3akpuTu paxyHoK KiieHTa, Ko €
MMJICTaBH IMJ03pW BBakKaTHw, IO (iHAHCOBA oImeparis/i
Krmienra moB’a3ana/i 3 neramizamiero  (BiAMHBaHHSM)
JNOXOAiB,  OJEpKaHUX  3JOYMHHUM  LUIIXOM,  abo
(hiHaHCYBaHHAM TEPOPU3MY, a TaKOX Yy BHIIAIKY
HEMOXXJINBOCTI  mpoBeneHHs  imeHTudikamii  Kiienra
BIJIMOBIIHO JI0 YMHHOTO 3aKOHOJIABCTBA YKpaiHU, Y TOMY
4uCIi, B pa3i HeHanaHHs KimieHToM HeoOXiTHUX TOKYMEHTIB
9y BIIOMOCTEH [uIsi 3°sCyBaHHSA CyTi (3MICTy) WHOTO
JisTBHOCTI, (PIHAHCOBOTO CTaHy YM YMHCHOTO HaJaHHS
HETpaBAMBUX BIIOMOCTEH, a TaKOX, B pa3i HAIBHOCTI NpHU
3niicHeHHI imeHTHdiKkamii Ta/abo yrouHeHHs iHdopmarii y
banky mimo3pu, momo HamaHHS KirieHTOM HEmTOCTOBIpHOI
iHpopMarii a00 HABMUCHOTO TOJaHHs 1H(OpPMAIIii 3 METOO
BBeJIcHHS baHk B omany.

16.4. bank mae mpaBo BigmMoBuTH KilieHTY B yKiageHHi
JHoroBopy, 3ayMinarydy 3a o000 MpaBo HE KOMEHTYBaTH
CBOTr'O pileHHs. baHk Mae mpaBo BiAMOBHUTH B OTOKEHHI
(He TpWIHATH 110) BUKOHAHHS 3asBU-aHKETH/3asiBH, TaK
camMo sk 1 BimMoButTH KilieHTYy B HamaHHI Oyzb-sKOi
OankiBchkoi mociyru. Taka(e) BiaMoBa / HEMPUUHATTS /
HEHa/IaHHS, 30KpeMa, Moxke OyTu oOyMmoBiieHa(e) Oy.b-
SIKOIO 3 HACTYITHUX OOCTaBHH:

1) 3miHa cutyanii Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHHKY
VYkpainu Ta/abo0 €KOHOMIUHOi cuTyalii y KpemuTHO-
(hinaHcoOBiif cucTemi YKpainu, Ta/ab0 KOH IOHKTYPH PHHKY
IPOIIOBUX pecypciB B YKpaiHi, Ta/ab0 NPUHHATTS
YIOBHOBa)KEHUMHU OpraHaMu Y KpaiHU HOpMaTHBHHUX aKTiB,
10 MOXKYTb HECIIPUATIIMBO BIUIMHYTH HA IisSUIbHICTh baHKy
B c(pepi HamanHs BaHKIBCHKUX MMOCHYT, BI/ICYTHICTh y banky
BUJIBHUX TPOILIOBUX PECYpCiB, HEOOXIOHMX Uil HaJaHHS
BbankiBchKoi mociryru, Ta/abo

2)  HENOCTOBIpHICTb  HAJaHUX  JOKYMEHTIB  IIPO
miaTBepKeHHs (QiHaHcoBoro craHy Kiienra ta/abo iHIIoq
iHpopmanii (mokymeHramii), mo HagaeTbea KiieHTOM;
Ta/abo

3) cyrreBe, Ha AyMKy baHky, moripmieHHs (piHaHCOBOTO
crany KiieHTa y IOpiBHAHHI 3 TUM, SIKUH iCHyBaB Ha IaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BUTIAJKy HEBUKOHaHHS YMOB JloroBopy Ta/abo
Oyap-siKoTO 3 MpaBovnHIB / goroBopiB banky 3 Kiientom
Ta/abo 3 Oyap-fKoI0 3 ToB’s3aHMX oci® momo KirieHra,

terminate the operation of the Agreement in terms of
providing banking services.

In case the Bank sends to the Client a written notice of
termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at the
Bank.

Until the termination of the Agreement or termination of
the provision of banking services specified in the notice of
the Bank, the Client is obliged to pay any debts to the Bank
which could have arisen during the term of the Agreement
or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.

16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility to
carry out identification of the Client according to the
current legislation of Ukraine, including, in case if the
Client does not provide necessary documents or data in
order to ascertain the essence (content) of his activity,
financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of
identifying and/or clarifying the information on the
provision of untrue information by the Client or the
deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the

conclusion of the Agreement, leaving the right not to

comment on its decision. The Bank has the right to refuse

to accept (not accept) the execution of the Application

Form/Application, as well as to refuse the Client in the

provision of any banking service. Such refusal/non-

acceptance/failure to provide, in particular, may be due to

any of the following circumstances:

1) change in the situation in the interbank foreign

exchange market of Ukraine and/or the economic situation

in the credit and financial system of Ukraine and/or the

state of the market of cash resources in Ukraine and/or

adoption of normative acts by the authorized bodies of
Ukraine that may adversely affect the Bank's activities in

the sphere of providing Banking services, absence of the

Bank's available cash resources necessary for the

provision of Banking services and / or

2) the unreliability of the submitted documents confirming

the financial condition of the Client and/or other

information (documentation) provided by the Client;

and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one

that existed on the date of the conclusion of the

Agreement, and/or




Ta/abo OyIb-sIKOTO 3 JOTOBOpiB / mpaBouuHiB Kitienra 3
iHIIUMHA  (IHAHCOBO-KPEIUTHUMH YCTaHOBaMH, IO €
YHHHUMH Ha JAaTy ykinaaeHHs Jlorosopy Ta/abo OymyTb
yVKJaJleHI CTOpOHaMH TaKWX JIOTOBOPIB / MPaBOYHHIB
TIPOTATOM CTPOKY aii JloroBopy; Ta/a6o

5) Oynap-ska(i) 3miHa(M) B 3allCBHEHHSAX Ta TapaHTIsAX
Kiienra, Hananux 3rigao Jlorosopy; ta/abo

6) cMepTh KiienTa; Ta/abo

7) moaHHA BUMOTH PO JIOCTPOKOBE MMOBEPHEHHS BKIIALY,
MaifHOBI NpaBa Ha SKUHA € TPEIMETOM 3acTaBH 3a Oy.b-
SIKMM JOTOBOPOM 3acTaBH yKinageHuM 3 bankom; ta/abo

8) HasgBHICTH IHIMUX OOCTAaBHWH, IO CBiMYaTH MPO TE, IO
0opro.i 3000B’s13aHHs CBOEYACHO HE OYIyTh BUKOHAHI.
16.5. Y 3B'I3Kky 31 3MiHAMH KOH IOHKTYpH OaHKiBCBHKO{
MTOCITYTH Ta IHQIIAMIHHIME TIPOIeCaMH, 110 BiTOYBAIOTHCS B
VYkpaini, bauk mae mpaBo 3MiHIOBaTH B OZHOCTOPOHHBOMY
MOPSIIKY, BiNMOBIMHO 10 cTarti 651 L{uBinbHOrO KOIEKCY
Vkpainu, ymoBu JHoroBopy, IlpaBun, Tapudis banky,
pO3Mip MPOLEHTHOI CTaBKM Ha Bkiana, po3mip MpOLEHTHOI
CTaBKH 3a SIKOI0 HApaxOBYIOTHbCS MPOLEHTH 3a 3aJMIIKOM
KoWTiB Ha paxyHky Kiienra (skmo ne mnependadeHo
3asB0I0-aHKETOI0), MOBiMOMHUBIIK KiTieHTa Mpo Taki 3MiHU
HE Ti3HIime HiX 32 14 KajJeHIapHuX IHIB 10 iX BBEJACHHS.

16.6. Y pasi Hesromu 3i 3Minamu 1o Jlorosopy, IlpaBun
ta/abo TapudiB banky, KiieHT Mae mpaBo JOCTPOKOBO
po3ipBatu [loroBip abo0 BIAMOBUTHCH BiJ OTpPUMaHHS
0aHKIBCHKOI Mmocimyru Oe3 cIuiaTH JO0AAaTKOBOI KOMiCiHHOL
BHHAropoJIy 3a HOro po3ipBaHHS, MONEPEAHBO MMOTACHBIIH
BCIO 3a00proBaHicTh 3a JJoroBopom. B iHImomMy Bunaaky Taxi
3MiHM BBaXXalOThCs NpuitHATUMH KitieHTOM, SIKIIO 10 AaTH,
3 SIKOi BOHM 3aCTOCOBYBAaTUMYThCs, KilieHT He mOBiTOMUTH
bank mpo pozipBanHs /[loroBopy abo mpo BiZMOBY Bifg
BaHkiBCHKOT MOCITYTH.

16.7.CTOpoHM JAOCSTIM 3TOAM 3 YCIX ICTOTHUX YyMOB
HoroBopy, llpaBuin. byas-ski mpomosurii banky Kiienty
po 3MiHy ymoB JloroBopy/IIpaBui, B TOMy 4KCIIi PO 3MiHY
icroraux ymoB JloroBopy, IlpaBun, Tapudis banky,
3MIACHIOBAaTUMYTHCS Yy CTpPOKH, BCTaHOBIeHI 1. 16.5.
[paBun. bank Hampamnsie KiieHTy mOBiOMIICHHSI, IUIIXOM
pO3MilllEHHsT 3MiH Ta/4M JOTOBHEHb YW HOBOI pEIaKIii
HoroBopy, Ilpasun, Tapudis banky na OdirmiiiHoMmy caiiTi
banky He mizHimIEe HiXK 32 14 KajJeHIapHUX OHIB 10 AaTH
HaOpaHHS YMHHOCTI 3MIiH Ta/4d JIONMIOBHEHb YU HOBOI
penakuii Jorosopy, IlpaBun, Tapudie banky. Croponn
JOMOBMJIMCH, 110 AaTa po3MimleHHss BaHkom 3MiH Ta/umn
aonoBHeHb 4YM HoBOi peaakuii /lorosopy, IIpaBuai,
Tapugis banky Ha Odiniiinomy caiiti Bbanky,
BBAKAETHCH [1aTOl0 BianpasienHss baHkoM Takoro
nosigomiienns: Kitienry.

16.8. Kmient mnpuiiMae Ha cebe 00OB’S30K CaMOCTiIHHO
BIJICTE)KYBaTH HAasIBHICTH/BIJICYTHICTh MpPOMO3MIH baHKy
mono BHeceHHs 3MiH 1o JloroBopy, IlpaBun Ta/abo mo
Tapudie banky, UUIAXOM TEpeBIpKA  HAIXOKCHb
MOBIIOMJIEHb 3a JOMOMOTOI0 EJIEKTPOHHOI OaHKiBCHKOI
Cuctremu Knienr-Iareprer-bankinr «OTP Online», 3aco6iB
CIEKTPOHHOTO ~ a00  IHIIOTO  TEXHIYHOTO  3B’SI3KY,
o3HalloMJIeHHS 3  iHQopmaliel0o  po3MilIeHOIO B
3arajlbHOAOCTYIHUX JJIS1 KII€HTIB MiICLSX B YCTaHOBax
banky, a Takox nmisxom BinBimyBaHHS OdirmiitHoro caiTy
Banky He piame HixX | pa3 Ha MicsIb.

4) occurrence of a failure to comply with the terms and

conditions of the Agreement and/or any of the Bank's

deeds/agreements with the Client and / or any related

persons with respect to the Client and/or any of the Client's

deeds / agreements with other financial lending

institutions that are in force on the date of the conclusion

of the Agreement and/or will be concluded by the Parties

of such deeds/agreements during the term of the

Agreement; and/or

5) any change (s) in assurances and guarantees of the

Client, provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the

deposit, the property rights of which are the subject of

collateral under any collateral agreement concluded with

the Bank; and/or

8) presence of other circumstances, indicating that the

obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, Tariffs of the Bank, the interest rate
on the Deposit, the interest rate at which interest is charged
on the balance of funds in the Client's account (if provided
by the Application Form), notifying the Client of such
changes not later than 14 calendar days before their
introduction.

16.6. In case of disagreement with changes to the
Agreement, the Rules and/or Tariffs of the Bank, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive banking services without paying an
additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such
changes shall be deemed accepted by the Client, unless,
before the date on which they are applied, the Client has
not notified the Bank on the termination of the Agreement
or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, Tariffs of the Bank, will be made within the terms
set out in clause 16.5. Rules. The Bank shall send to the
Client a notification, by posting changes and / or additions
or revisions of the Agreement, Rules, Tariffs of the Bank
on the Official Website of the Bank not later than 14
calendar days before the date of entry into force of changes
and / or additions or revisions of the Agreement, Rules,
Tariffs of the Bank. The parties have agreed that the date of
posting by the Bank of changes and / or additions or
revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending
such notification to the Client.

16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of messages through the electronic
banking system of Client-Internet Banking "OTP Online",
electronic means or other technical communication, access
to information posted in public places for clients at the




Bank's institutions, as well as by visiting the Bank's official
website at least once a month.

17. ®ITHAHCOBHUM HOMEP MOBIJIBHOT'O
TEJE®OHY

17. FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HOMep MOOLIBLHOTO Teae)OHY — HOMED
MoOiIbHOTO Tenehony Kiienrta, mo Bkazanudd y 3asBi-
AHKETI, SIKUIl BUKOPUCTOBYETHCS JUIS 3B’ SI3KY 13 JIOBITKOBUM
ueHTpoMm banky, 3 meroro ABtentudikamii Kiienra, mns
orpuMaHHA SMS-moBimOMIIeHs Binm baHKY, BimmpaBicHHS
Kitiearom baHKy KOMiB MiATBEPKEHHS YH 1HIIIOI TEKCTOBOI
inpopMmarii, ska HeoOXimHA IS OTPUMAaHHS/HAJAHHS
BaHKIBCBKHX TOCHYT 3a OYyIb-SKHMH IOTOBOPAaMH, SKi
ykianeHi mixk CTopoHamu.

ABTeHTH(}IKALIA — TpoLieAypa IMEpeBipKH BiAMIOBIIHOCTI
ocoOM, sSKa 3BEpPTAEThCs 33 OTPUMAHHAM  TOCIYT
(omepartiii)/indopmarii  mo banky, imeHTHbIKAMIHHIM
nanuM  Krienta musixom HampaeineHHs bankom SMS-
noBiomiieHHss Ha @DiHaHCOBUMH HOMEp MOOULIBHOTO
tenedony Kiienta 4m 3arenedoHyBaBIIM 10 JOBiIKOBOTO
neHtpy banky. Asrentudikaris KiieHTa TpOBOIUTHCS
BankoM Ui BCTAHOBJIEHHA MOr0  HAJIEXHOCTI 10O
KoHKpeTHOTO KitieHTa Ta 1Oro oOJIKOBOTO 3amucy Y
cucremax banky.

17.210ngxoM mignmucaHds 3asBH-aHKeTH, KIIeHT OIHCHUM
MiATBEPDKYE, IO HAa MOMEHT yKiajaeHHS JloroBopy
BHKOPHUCTOBYE HOMEp MOOUTRHOTO TelneoHy, SKHH
3a3HaueHo KmienTom y 3asBi-ankeri sk @iHaHCOBUI HOMEP
MOOLTBPHOTO TeNeQOHY Ta KU 3HAXOAUTHCS BUKIIOYHO y
BJIaCHOMY BHKOpHCTaHHI KitieHTa 1 He mepemaeTbes s
BukopuctanHs  Kiientom  Tperim  ocobam.  Kitient
HmianucaBmy  3asBy-aHKeTy Hajgae baHky 3rogy Ha
BUKOpUCTaHHS PiHAHCOBOTrO HOMEPY MOOIIBHOTO TenedoHy
JUTS OTpUMaHHS OaHKIBCBKHX TOCHYT, 3rigHO JloroBopy, a
TaKOXK 3a IHIOIMMH JIOTOBOPAaMH, SIKI YKIAJICHO MiX
Croponamu.

173. Y pa3i 3amiHM, BTpatH, OE3KOHTPOIHHOTO
BHKOpHCTaHH DIHAHCOBOTO HOMEpa MOOITTFHOTO Tene(hOoHy
KitieHT 3000B’s13y€Thcst HeraiiHO (y HaWKOPOTIIWUH CTPOK
MIPOTSATOM OJTHOTO JHS) oBimomMuTH bank muckmMoBo. Y pasi
HenoBiomiieHHsT KimieHTOM Tpo BHMAIOK 3aMiHH, BTPAaTH,
0E3KOHTPOJLHOTO BUKOpHcTaHHS @DiHaHCOBOrO HoMepa
MOOIIBHOTO TeNeOoHy y CTPOK, BU3HAUCHUI MyHKTOM 17.3.
[Ipasw, bauk He  Hece BIIMOBITAIBHOCTI 34
HECaHKI[IOHOBaHE CITMCAaHHS KOIITIB 3 paxyHKiB Kiienra ta
HE BIJIIKOAOBYEe 30uTKH, HaHeceHi KirieHTy, 1o cramu
HACJIiJIKOM HeBuacHoro nosimomiieHHs: Kirientom baHky.

17.4. 3amina dinancoBoro HoMepy MOOITBEHOTO TenedoHy
MOXJIMBE JuIle 3a IHimiatuBoro Kirie€HTa, INISIXOM
MepCOHaNFHOTO  TomaHHs KiieHToOM 10  OyIb-sSKOTO
BigminenHs banky Ha Tepuropii YkpaiHu MHCEMOBOI 3asBH
npo 3miny ®DiHaHcoBOro Homepy MoOiUTBHOTO Teiedony.
3mina ®iHaHCOBOrO HOMEpPYy MOOUTEHOTO —TenedoHy
ToBipeHOI0 0ocoboro Kitienta 3a00poHEHO.

17.1. Financial phone number- Client's mobile phone
number specified in the Application Form used to contact
the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving / provision
of banking services under any agreements concluded
between the Parties.

Authentication is the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client hereby
confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial
Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the Bank
to use the Mobile Financial Number to receive banking
services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BUIIMCKA 3 PAXYHKY KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KiieHT Mae MOXJIHBICTh B OyIb-SKAW 3pYYHHHA IS
cebe uac chopMyBaTH BHUINHCKY 3 paxyHKy KiiieHra B
Cucremi OTP Smart (s KiientiB — ¢izuunux oci6) abo
Cucremi Kiient-bank (mns KoientiB — ¢isuuHux 0ci0-
miapueMITiB). Bummcka 3 paxyHky Moxke 0yTH chopMoBaHa

18.1. The Client has the opportunity to form a statement
from the Client's account in the OTP Smart System (for
Clients - individuals) or the Client-Bank System (for
Clients - natural persons-entrepreneurs) at any time
convenient for him. The account statement can be
generated for the period specified by the Client and




3a 3amaHnii KitieHTOM miepioa Ta MiCTUTh BiJOMOCTI PO BCi
nposesieHi KiienTom onepariii 3a paxyakom Kiienra.

18.2. ko KinieHT BUABKUB po30i1KHOCTI MiXK OTIEpaLlisiMH Ta
CyMaMH, BKa3aHWMHU Yy BHIUCII 3 paxyHKy KuieHra i
(haKTHYHO TTPOBENEHUMH, TO MPOTATOM 15-TH KaJeHIapHUX
JHIB JHS OTPUMAaHHS BIJTNOBIMTHOI BHUIMCKH 3 pPaxyHKY
KitienTa, BiH MOBHHEH MUCHMOBO MPOiH(GOPMYBATH PO IIe
bank 3 HamaHHAM  BIANOBIMHUX  MiATBEPIKYIOUHX
JIOKYMEHTIB, Y IPOTHJISKHOMY BUIIAJKy BUIIMCKA 3 PAXYHKY
KiienTa BBa)XXaTUMEThCS MiJTBEP/UKCHOI 1 OB
nperensii baHkoMm He mpUIMalOThCA.

18.3. bank mopoky, Ha BuUMory Kiienra, ctanom Ha 01
ciuns, Hagae Kiienty Bumucky 3 paxyHky Kiienta. Sxmo
Krmienr ne namaB banky migrBeppkeHHs mo 01 mrororo
IIOTOYHOTO POKYy TMpO 3aIWIIKH Ha paxyHKy KirieHra,
3aJTUIIKY 110 TAKOTO PaXYHKY BBKAIOTHCS MIATBEPPKEHUMHU
KiienToMm.

contains information on all transactions performed by the
Client on the Client's account.

18.2. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed and
further claims by the Bank will not be accepted.

18.3. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. If the Client has not provided the Bank with
confirmation by February 1 of the current year about the
balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEJIMTHHUX ICTOPIN

19. CREDIT HISTORY BUREAU

19.1. IlngxoMm mianucaHHs 3asBH-aHKeTH, KiieHT Hamae
banky 3romy Ha 30ip, 30epiraHHs, BHKOPHCTaHHS,
MOLIMPEHHsI Ta Mepeady 10 Opo KPEeAWTHHX icTopii
indopwmariii, mo ckiIagae KpeauTHy icropito Kiienta B
00’eMi BU3Ha4eHOMY 3aKOHOJABCTBOM, a TaKOXX Ha JOCTYT
no kpeauTHoi ictopii Kiienta (3rimHO mepenmiky Oropo
KPEIUTHUX iCTOPii, BU3HAYEHOro y MyHKTi 19.4. [IpaBuin).
19.2. 3a3nauenHa B 1ipoMy po3aiii [IpaBwmn 3roga Ha HamaHHS
bankom indpopmanii npo Kiienta mo 610po KpeauTHHX
icTOpili, a Tako 3roja Ha 3anuT bankom iHdopmamii nmpo
KitieHTa (KpeuTHOTO 3BiTY) B Oy Ab-SIKOMY OFOPO KPESTUTHHX
ICTOPIiH IIFOTH MMPOTATOM BCHOTO CTPOKY mii JJoroBopy.
19.3. Bank Mae mpaBO OHOBJIOBATH I1H(OPMAILIO MO0
JloroBopy /10 BCiX OFOPO KPEIUTHUX iCTOPIH, IO JiFOTh Ha
TepuTOpii YKpaiHU B paMKaxX 3aKOHOIABCTBA, TA 3 SIKUMHU Y
Banky mignucano 10roBOpH Mpo CITiBIPALIIO.
19.4. IEPEJIK BIOPO KPEJUTHHUX ICTOPI:
IpAT «Ilepie BceykpaiHCbKke 0I0pO0 KpeIUTHHX
icropiii»
Vkpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-i
moBepx (JTiBe KpUIo);
IDAT «MixxHapoaHe 010p0 KpeAUTHHX icTOpiii»

Ykpaina, 03062, m. Kuig, np. [lepemoru, 6. 65, od. 306.

19.1. By signing the Application Form, the Client agrees to
the Bank to collect, store, use, distribute and transfer to the
credit history bureau information that makes up the Client's
credit history to the extent specified by law, as well as
access to the Client's credit history (according to the
bureau's list). credit histories, defined in paragraph 19.4. of
the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit bureaus specified in this section of
the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
bureau is valid throughout the term of the Agreement.
19.3. The Bank has the right to update the information on
the Agreement to all credit bureaus operating in Ukraine
within the framework of the Legislation and with which the
Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

PJSC ""First All-Ukrainian Credit Histories Bureau"
Ukraine, 02002, Kyiv, street Yevhen Sverstyuk, 11, 3rd
floor (left wing);

PJSC "International Bureau of Credit Histories™
Ukraine, 03062, Kyiv, Victory Avenue, b. 65, of. 306.

20.PEECTPHU

20. REGISTERS

20.1. JIEPXXABHUH PEECTP AKTIB I[MBIJIBHOI'O
CTAHY 'POMA/JIAH. [Tignucanusm 3asiBu-anketu, KiieHT
Hanae banky 3rogy Ta Oe3BiAKIMYHUE 1 O€3yMOBHUM J03BLT
(mpaBo) bamky Ha moctyn banky mo #oro ocoOGucTHx
BIJOMOCTEH, IO MICTATBCs y Jlep:kaBHOMY PEeCTpl aKTiB
[IUBLILHOTO CTaHy TPOMaJIsiH Ta SIKi cTocytoThest KimieHTa.
20.2. €IMHUI PEECTP JIOBIPEHOCTEW. Ilixnucannsm
BasBu-anketu KiieHnT Hagae banky 3roay Ta 0€3BiIKIMIHUH i
0esymoBHUiT n03Bin (mpaBo) banky Ha moctyn banky Ha
OTPUMAaHHS BWTATIB ILIOJO HBOTO 3 ECIOUHOTO PEECTPY
moBipeHOCTeH (1040 IOBipeHOCTEH, siki BHmaHi KitieHTOM
HOro JOBIpeHHUM Oco0aM sl MPEICTaBHUIITBA iHTEPECIB y
banky).

20.1. STATE REGISTER OF CIVIL STATUS ACTS. By
signing the Application Form, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. SINGLE REGISTER OF POWERS OF POWERS.
By signing the Application Form, the Client gives the Bank
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank to obtain extracts
from the Unified Register of Powers of Attorney (for
powers of attorney issued by the Client to his proxies to
represent interests in the Bank).

21. 3AXHCT IIPAB CIIOKUBAYIB ®IHAHCOBHUX
MHOCJHyr

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHp 3axUCTy iHTEpECiB CHOXHUBaYiB (HiHAHCOBHX
nociyr KiieHT Moxke 3BepHYTHCh 10 baHKy (Lumixom
HampaBJIeHHS THCHhMOBOTO 3BEpPHEHHs TOUITOI, 4epes3

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's




Odiuifinuit caiit banky abo ycHOro 3BEpHEHHS depe3
JloBigkoBuii 1ieHTp baHKy UM Ha 0cOOMCTOMY TpHUHOMI), 10
Hamionansaoro 6anky Ykpainu abo 10 cyay.

Jeranpaima indopmanis Ha OdiniiHoMy caiTi baHky:
https://www.otpbank.com.ua/about/quality/

Official Website or orally through the Bank's Help Center
or in person), the National Bank of Ukraine or a court.
More information on the Official Website of the Bank:
https://www.otpbank.com.ua/about/quality/

HInsxom migmucanns 3asBU-aHKeTH KIIEHT migTBEpIXKYE,
mo nepen ykiaageHHsMm JloroBopy bank namaB KiieHty B
MOBHOMY 00’eMi iH(opMariito, 3a3HaueHy B 4. 2 cT. 12
3axkony Ykpainn «IIpo ¢iHaHCOBI MOCIyrum Ta AeprkaBHE
peryoBaHHsS PUHKIB (PiHAHCOBUX IMOCIYT», B TOMY YHCIi
uuisixoM HagaHHus Kiienty noctymy mo takoi iHdopmanii Ha
OdimiitHOMY caifti banky. IIpumipauk JloroBopy, Ilpasm,
Tapudis banky ski Oynmo yxmaneHo KiienToMm Ha migcrasi
3asBu-anketd, Kii€eHTOM OTpUMaHO y JAaTy YKJIaJeHHs
3asBU-aHKETH.

By signing the Application Form, the Client confirms that
before concluding the Agreement the Bank provided the
Client in full with the information specified in Part 2 of Art.
12 of the Law of Ukraine "On Financial Services and State
Regulation of Financial Services Markets", including by
giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules,
Tariffs of the Bank concluded by the Client on the basis of
the Application-Questionnaire, was received by the Client
at the date of conclusion of the Application-Questionnaire.

i IlpaBmia cxmameHi YKpaiHCHKOIO Ta aHTJIIHCHKOIO
MOBaMH. Y BHUNAIKy BWHHKHEHHS poO30iKHOCTEH Mik
YKpaiHOMOBHOIO Ta QHIVIOMOBHOIO  BEpCIsIMHM, TEKCT
YKpaiHCHKOIO MOBOIO MaTHME IepeBary.

*-  KacoBe 00cmyroByBaHHS B POCIHCBKHX pPyOIISIX
3IIHCHIOETHCA JIMIIE Y PEriOHANbHUX BinmineHHAX baHky B
mictax XapkiB Ta JKutomup.

These Rules are drafted in Ukrainian and English
languages. In case of discrepancies between Ukrainian and
English versions, the text in Ukrainian will prevail.

* - Cash servicing in Russian rubbles is carried out only in
regional branches of the Bank in the cities of Kharkiv and
Zhytomyr.
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