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[Monoxxenns npo iHpoOpmariiiHe 3a0e3neueHHs OaHKaMu KJIIEHTIB MO0 OAHKIBCHKUX Ta 1HIIUX (JIHAHCOBHX TIOCIIYT,
3atB. [II1 HBY Bix 28.11.2019 poxy N 141: [ndopmaiiis npo OaHKIBCHKI IOCTYTH

3ATBEPI)KEHO HAKA3OM Ne 265 BIJ «20» rpyans 2022p.

G Otp (mara posmimennss JOTOBOPY ITPO 35EPIITAHHS
IIHHOCTEM I JOKYMEHTIB B IHAUBIIYAJIbHUX CEU®AX (ITYBJIYHOI O)

Ha Odiniiinomy caiiti banky: «20» rpyaus 2022 poxky

JIOT'OBIP ITPO 3BEPITAHHSI IITHHOCTEM 1 JAOKYMEHTIB B IHAUBIAY AJIbHUX CEH®AX
(TYBJTYHUN)
(PEJAKIISA AI€ 3 «04» ciuns 2023 p.)

AKINIOHEPHE TOBAPUCTBO «OTII BAHK», ropuandaa ocoba 3a 3aK0HOJaBCTBOM YKpainu (Hagami — baHk), 3
OJIHI€T CTOPOHHU, Ta

®iznyna ocoba/fOpuanuHa ocobda, mo npuenHanack (akuent) a0 1nporo JloroBopy (odepra) i npuitHsiia HOro yMOBU
(my6niuHy mpormosutito banky HeoOMeXeHOMY KOy 0Ci0) IMIUTIXOM ITiIMUCaHHs 3assBH-aHKETH PO HaTaHHS 0aHKIBCHKIX
mocyr AT «OTII BAHK» (manmami - Kiienr), 3 apyroi cTopoHH, mo TYT 1 Hafalli CHIbHO iMeHYIOThCS «CTOpOHM Ta
KOXHa okpeMo — «CTOpOHa», IONEPEIHLO O3HAMOMIICH] 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH 111010 HETIMCHOCTI
MPaBOYMHIB, @ TAKOXK Y BiJIMOBIAHOCTI 10 CT. 634 [{uBiIEHOTO KOJIEKCY YKpaiHH, pO3yMitOUd 3HAYCHHSI CBOIX JIiH Ta Ait0Un
T0OPOBLIRHO, yKJany e Jlorosip npo 36epiranns niHHOCTe# i JOKYMeHTIB B iHIUBiAyaaIbHUX ceiiax (myOaiunmii)
(magani — JloroBip) npo HacTymHe:

1. IPEJJMET JIOTOBOPY

1.1. bank Hagae, a KiieHT mpuiiMae B THMYacOBE KOPUCTYBaHHS, 32 TUIATy Ta Ha CTPOK, 110 BH3HAUEH] B 3asBi-aHKETI PO
HaganHa OaHkiBcbkuX mocnyr AT «OTII BAHK» (mamani — 3asBa-aHkeTa) iHAMBINyalbHUHN ceiid, HOMEp Ta po3Mip
SKOro BuU3HaueHi B 3aspi-aHkeTi (Hazam — Celi(), Ta KOMIUIEKT iHAMBIAYaIbHUX KIIOYiB (iHAMBIAyalbHUH KITIOU BiJ
Ceiida Ta tioro ayoOsikar, Ta KIIOY iHIUBIIyaapHOTO OOKCy Ta ioro my0mikar (Mo)ke HagaBaTHUCS B 3aJIEXKHOCTI Bif
Buay/tuny Ceiida)) 3a HOMEpOM, BH3HAUYCHUM y 3asBi-aHKeTi /it 30epirands Kili€HTOM IIHHOCTEH Ta JOKYMEHTIB,
iHmroro MaiiHa (Hagam — MaiiHo). Aapeca IpUMILIEHHS CXOBHINA, Je opeHayeTbes Ceid Ta iHIINI YMOBH BKa3yIOTHCS y
3asBi-ankeTi. BapTicTs HamaHux mocnyr 3 kopuctyBaHHsa CeiioM (opeHIn) BCTAaHOBIIOEThCA BiAMOBiAHO 10 Tapudis Ha
KOPHUCTYBaHHs iHIuBiqyansHumu ceriamu (Hanani — Tapudu bauky).

2. YMOBU KOPUCTYBAHHS IHIUBIAYAJIbHUMUA CEU®AMUA

2.1. lopsinok naganus bankom mocayru

[Mocayru no 30epiranHio HiHHOCTEH Ta JOKyMeHTiB KITlieHTiB HagaroThest Pi3UUHUM Ta IOPUINIHUM 0COOaM.
MiHiManpHHAN Ta MaKCHUMaTbHHUN CTPOKH 30epiranHs miHHocTel B Ceiidax BuzHavaeThes Tapudamu banky.

Ceiidu, mo Hagarotecs Kimientam 115t 30epiranss iHHOCTEH Ta JOKYMEHTIB, IPOHYMEPOBaHi, 1 koxxeH Cel() 3aunHsIeThCS
JIBOMA KIIFOUYaMH Pi3HOT KOH(Irypailii, Takox B 3aJexHOCTi Bix Bumy/Tuny Celida KitieHTy Moke HalaBaTHCS KITIOY Bijl
1H/IMBITyaIbHOTO OOKCY, SKHI PO3TaIllOBaHUH B cepeanHi inauBiayanpHoro Celida. OnuH kinrou Bignaerbes Kimienty (mani
— IrnuBigyaneHuil Kimro9), apyruit (Hamani — KoHTpoNbHUI KITFOU) 3aJIMINAETHCS Y TpalliBHUKA YCTaHOBH baHKy, 1e
sHaxoauThes Ceiid.

VY Bumnaaky HasBHOCTI AyOmikary [HmuBimyanmpHOro Kitowa Takui nyOuikat Buiaethesi Kimienty. 36epiranns y banky
nyOnikaTiB [HAMBiAyabHUX KITIOUIB Bi HagaHUX y opeHny Celi(iB € HePHUIyCTUMUM.

2.2. Ykaaganus Jorosopy Ta po3paxynku 3a kopuctyBanis Ceiidom

2.2.1. CropoHu ykianawoTh 3asBy-aHKeTy npo HajgaHHs Celida y TUMuUacoBe KOpHCTyBaHHS, sKy BbaHk posrisjmae
MPOTSTOM OAHOTO JHS. baHk 3anuinae 3a coO0r0 MpaBo HE KOMEHTYBATH CBOT'O pillleHHs py BigMoBi KitieHTy B yknageHHi
3asBU-aHKETH Ta Y HaJaHHI HOCIyrd mo 30epiraHHio HiHHOCcTed i nokymeHTiB y Ceiidax. Ceiipu HamaroTbCcs B
kopuctyBanHs KiieHtam Ha ymoBax, nepeadaueHux JJoroBopom, sikuii yknanaetbess Mixk KitientoM 1 ycraHOBOIO baHky,
pu HasBHOCTI orutaTH KitienToM komicii 3a kopuctyBanHs Ceiidom.

2.2.2.V pasi obpanns Kiientom y 3asBi-aHkeTi omniii «ABronposonraiiis JJoroBopy» (mociyra HaaeTbesi 32 yMOBU
TEXHIYHOT MOJKIIMBOCTI), CTPOK KopucTyBaHHS Cel(oM aBTOMATUYHO MPOJIOBKYETHCS HA Ty CaMy KUIBKICTh JTHIB, sIK
BHU3HAUYCHO 3asBOI0-aHKETO0, ajIe 33 YMOBH HAasIBHOCTI KOIITIB Ha paxyHKy KitieHta, Bigkpuroro y bauky, 1106 baHk 3a
JOpYy4eHHsIM 1 3rogoro KitieHTa Mir y mopsaKy AOroBipHOTO CHHCAHHS 3A1MCHUTH OILUIATy 3a MalOyTHIN nepioq
«Astonposonrauii JloroBopy» BiamnosiaHo 1o airounx Tapudi banky Ha naTy npoBeaeHHs! « ABTONPOIOHTALT
HoroBopy».

2.2.2.1. YV pa3i BigcyTHOCTI OIUIaTH 3a MalOyTHiH nepiox xopuctyBaHHs Ceiidom 3a airounmu Tapudamu banky Ha
nigcrasi 3asBu-ankeTd KiieHTa 3 00paHOIO Oonui€eo «ABTONpoioHramii JloroBopy», y TOMy 4uCIli y pa3i HEAOCTaTHOCTI
KOIITIB Ha PaxyHKy KJIi€HTa, BiZKpuToro y banky, mo0 BaHk Mir 3miiiCHUTH JOTrOBIpHE CIIMCAHHS I BHUKOHAHHS
rpoiroBux 3000B’s3aHb Kiienta 3a JloroBopoMm, «ABtomnposioHraiiis Jloropopy» He BinOyBaeThbcs, a 3a JloroBopom
BUHHKa€ 3a00propaHicTb KitieHTa Ta HapaxoBytoThCs mrpadHi cankuii, Bu3HaueHi JloroBopom ta Tapudamu banky.
2.2.3. Tlix yac yxiananns [loroBopy criBpoOiTHUK banky o3nadiomiroe Kitienra 3 ymoBamu kopuctyBanHs Ceiidowm,
nopsiikoM oriaty, Tapudamu banky ta 3ilicHioe inenTrdikamito KitieHTa BiOBIHO 10 BUMOT YAHHOTO 3aKOHO/IaBCTBA
VYkpainu, BHyTpillIHIX 10KyMeHTiB baHky.

2.2.4. Ilnata 3a nocnyru banky 3 HanaHus B openay CeiiiB 34iiiCHIOETbCS 3TiTHO 3aTBEPIKECHUX Ta Aitounx Tapudis
Banky. ITnata 3aiiicHioeTsest KimientoM y nenb mianucands Kimentom ta bankom 3asBu-aHkeTH B 0€3roTiBKOBIiH (opMi 3
Oynp-skoro paxyHky KirieHTa y HamioHanbHIN BamioTi YKpainw, BIAKpUTOro B baHKy, nmumsixom 3milicHeHHs bankom
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JIOTOBIPHOTO CIIMICAHHS, 3a 3roJ0i0 Ta mopydeHHsSM KiienTa y BimmoBigHOCTI 10 1. 2.7.5. JloroBopy. Y BHKIIOYHHX
BUIMIAJIKAX, 32 MOT0DKeHHIM 3 baHkoM, miaTa 3a mocinyru banky 3 Haganus B operny Cefida moxe OyTu BHeceHa KimieHTom
y TOTIBKOBIH (opmi.

2.3. Ilopsinok npoBeaeHHs onepaniiiHoro oocayrosyBanust KiieHTiB

[Tig gac BigBimyBaHHsS BaHkiBchkOrO Aemo3utapito KilieHT Mae minTBEpIUTH CBOE MpaBo Ha KopuctyBaHHs Celihom
LUISIXOM TIpea’ IBIICHHSI BiAMOBiJAJILHOMY MPaliBHUKY YCTaHOBH baHKy opuriHamy macrmopTHOTO AOKYMEHTa, KIF04a BiJ
Ceiida.

3acrepexxenns 1: KimeHT mae mpaBo gopyuntu KopuctyBanHs CeiipoM moBipeHiit 0cobi Ha MiACTaBl HAJIEKHUM YHHOM
odopmirenoi nopipeHocri. Kirou Big Ceiida nosipenum ocodam KitieHT nepemae caMoCTiiHO.

3acteperkeHHsa 2. Y pas3i HasSBHOCTI B JOBIPEHOCTI IIOBHOBa)XKCHb Ha IPABO IIOJAHHS JOBIPEHOI0 OCOOOK0 3asBH Ha
3niicHeHHs aBapiHoro BigkputTs Celidy Ta/abo 3aMiHM 3aMKa Ta BUTOTOBJICHHS HOBOTO KOMILIEKTY KIIFOUiB, B 3B SI3KY
13 BTPaTOIO/MOMIKO/PKEHHSIM KOMIUIEKTY KIIOYiB/OZHOTO 3 KOMIUICKTY KIIOYIB, MiANUCAaHHAM 3asBH-aHKeTH KiieHT
MOTOJKY€EThCsl 13 mepenaueto bankom kxomriuiekty kmodiB Big Celidy moBipeHi oco0i Ta yCBiIOMIIIOE yCi PU3HKH,
[IOB’513aHi 3 LIUM.

¥ pasi 3aminu JoBipeHoi ocodu Kirienta abo ckacyBanHs noBipeHOCTi, KitieHT 3000B’s13aHUH crioBicTUTH Ipo 1i¢ baHk He
Mi3HiIIe HiX 3a 2 poOOYUX JHi 3 1aTH MOCB1TYEHHS HOBOI TOBIPEHOCTi a00 CKaCyBaHHS JOBIPEHOCTI LIISIXOM BiIIPaBICHHS
MMCHEMOBOTO TOBiToMIIeHHs baHky Ta/abo 3’ siBuTHCS 10 baHKy mtst 3MiHCHEHHS A1 100 TIOBITOMIIEHHS ITPO CKaCyBaHHS
JOBipeHOCTi. Y pa3i HECBOE€YaCHOTO MOBiAoMIeHHS baHKy Tpo ckacyBaHHS J0OBipeHOCTi, baHk He Hece BiAMOBiAaIbHOCTI
3a HAaBMHUCHI (IIaxpaiicbki) 1ii JoBipeHOi 0co0H, SIKi CIPUYMHIIN HaHeceHHs 30uTKiB KitieHTy.

3actepexxenns 2: KiieHT, skuil 3apeecTpoBaHHN SK IOPHIWYHA 0c00a, Ma€ MpaBO MOpyduTH KopuctyBaHHsS Ceiipom
noBipeHuM ocobam (mpencraBHukaM Kitienrta), mpisBuire, iM s, T0-0aTBKOBI Ta peecTpaliiHuil HoMep 00JIIKOBOI KapTKU
IJIATHUKIB TIOJIATKIB SKKMX 3a3Ha4eHO caMocTiiHo KirienTtoM y 3asBi-ankeri. Buiesasnadeni npeacraBauku KiienTa min
Yac Bi/IBiqyBaHHs baHKiBCBKOTO Ieno3uTapito 30008’ s13aHi HalaTh baHKy opuriHai MacnopTHOTO JOKYMEHTA Ta OpUTiHAT
JIOKYMEHTa, SIKAM MIPHCBOEHO PEECTpaIlifHII HOMep O0IIKOBO1 KapTKH IDIaTHUKA monatkiB. Kirtou Bix Celidha moBipeHIM
ocobam KitieHT nepenae caMoCTiiHO.

VY pasi 3amiau JoBipeHuX oci6 (mpenctaBHUKiB) KitieHTa, KU 3apeecTpoBaHUl SK IOPUAWYHA 0C00a, SKI BU3HAYCHI Y
3asBi-ankeri, KimienT yxiagae 3 bankoM HOBy 3asiBy-aHKeTy (31 3MiHAMH IOJI0 TIEPENIKY MPEACTABHHUKIB, SIKi MAIOTH IIPABO
nocrymy o Ceiida 6e3 HoTapialbHO ITOCBITYEHOI JOBIPEHOCTI).

BinnosigansHuii NpamiBHUK ycTaHOBU baHKy 3000B's13aHMIA:

- BcraHoBHUTH 0c00y KitieHTa;

- epeBipuTH cTpoK 1ii Jlorosopy;

- IEPEBIPUTH CTPOK Jii JOBIPEHOCTI;

- 3BipuTH HoMep Ceiida Ta HOMep KIfoua 3 HOMepaMH, 3a3Ha4YeHUMU B 3asiBi-aHKETi;

- 3poOuTH 3amuc Tpo BinBimyBaHHs Kitientom baHkiBcbkOTrO nemosurtapito Ta orpuMmarm miamuc Kiienra y Kaprmi
peecTpariii 1oroBopis.

[Ticns mepeBipkH BiANOBIAaIBHAM TPAIiBHUKOM YCTaHOBU baHKy 3a3HaueHUX JOKyMeHTiB KiIieHT oTpumye 03B Ha
kopuctyBanHa Ceitdom. IlpaniBauk yctanoBu baHKy poOUTH 3amMc Mpo BiJABiAyBaHHA BaHKIBCHKOIO NEMO3UTApi0 y
Kaprmi peecrpamii goroBopiB Ta cynpoBokye Kitienta n0 bankiBcbkoro aero3utapito. llepmmm g0 mpumimmeHHsS
CXOBHIIA OTPAIUISE MPAlliBHUK ycTaHOBU baHKy, sikuil BigkpuBae nBepi cxoBua. [Ticis Toro, sik qBepi Oy/e BiJUnHEHO,
npaiiBHUK yctaHoBU banky 3anpomrye KiienTa 10 kiMHaTH, 1e po3mimneHo Celid), i pa3oM 3 HUM (KOXKHUE CBOIM KITFOYEM)
Biquunsie Ceid, 3akpimuiennii 3a Kiiienrom.

Honyck KiieHTiB y OaHKIBCHKHU JeTO3UTapiid 3IICHIOETHCS TUTBKU B OTEpaliiHIA Yac, sIKHii BCTAHOBITIOETHCSI HAKA30M
o ycraHoBi baHky.

MaxkcumanbHuil yac nepedyBaHHs KiieHTa B IpuMilLleHHI CXOBUINA, B IKOMY po3TamoBanuil Ceild, SKMM KOpUCTY€EThCS
Kitient, He Mmoxe nepeBuiyBatu 15 (I’ ITHAAIATE) XBUJIMH TPOTITOM OIHOTO Bi/IBiyBaHHS.

2.4. Ymosu aBapiiinoro Binkpurtts Ceiiga 3a BincytHocTti Kiienra

B ocranniii nens crpoky aii Jorosopy KiieHT 3Bepraerbcst 10 ycraHOBM baHKy 3 BUMOroro mpo IOBEpHEHHS MaiiHa 3
Ceiida Ta 31a€ KOMIUIEKT [HIUBIAyaTbHUX KITIOYIB.

Sxmro npotsirom 60 KaleHIapHUX JHIB 3 THS 3aKiHUeHHs cTpoKy 1ii JloroBopy Kitient 3’siBuBcst 1uis orpuManns Maiina,
BiH TIOBUHEH OIIATUTH MOCIYyTH baHKy 3a (hakTHUHY KiJIbKICTh JHIB 30epiranHs Maiina BinnoBigHo jgo Tapudis banky 3
ypaxyBaHHSAM IITpapHUX CAHKIIIH.

Posmiyk Kiienra bankoM He 31iHCHIOETHCS.

Sxmo micns 60 KaneHIaApHUX JHIB 3 THS 3aKiHYeHHsS cTpoky Jii JoroBopy KiieHT He 3’sBHBCs JUIsi OTpuMaHHs MaitHa
abo He crutatuB nociyru banky, bank mae npaBo camoctiiiHO (aBapiiino) Binkputu Ceiid 3a Bincyrnocti Kiienra.
Ceiidn MoxyTH BinkpuBaTHcs 3a BiicyTHocTi KilieHTa y HACTYMHUX BUIIaKAX:

- HeBUKOHaHHS KiTlieHTOM nependadeHnx cTpokiB kopucTyBaHHS CeldoM;

- nopyuieHHs KiieHToM BUMOT, BCTaHOBIIEHUX baHKOM, 1110 MO>Ke 3aBIaTH MaTepialbHUX 30UTKiB;

- 32 3a5BOI0 CHAJIKOEMLIB Y pa3i cmepTi Kiienta, sikiio B JloroBopi He nependadeHi yMOBH 100 NepeAadi MOBHOBAKEHb
1HII# 0c001, TpH LILOMY CIIaueHa cyma 3a openay Ceiida crnagkoemirsim Kirienta baHkoM He TOBEPTAETHCS;

- 3a caMOCTiiiHuM pitneHHsM banky y pasi cmepti Kiienra, sikio B JIoroBopi He nepeadayeHi yMOBH LIOJ0 Mepenadi
MOBHOBaKEHb 1HIIIIH 0c001, K LLOMY cIIaueHa cyma 3a opeHny Ceiia cnankoemiysim Kitienra bankom He moBepTaeThes.
Maiino, mo 30epiranocst y Ceiidi, mepemimtyerscst bankom ans #oro nmogansioro 30epiraHas OO0 KacOBOTO CXOBHILA
ycTaHOBU baHKy 10 MOMEHTY 3BepHeHHs cnaakoeMuiB KiieHTa, sIKIo iHIIE He BU3HaUeHO JJoroBopoM.




- 3a 3as1B010 KirieHTa y pasi BTpaTH KITtOYiB;

- 32 HEOOXIAHOCTI MOpATYHKY MaiiHa, mo 30epiratorscsi Kimientom B Ceiidi, y pa3i BUHUKHEHHsS] 00CTaBUH, 110 MOXYTb
MIPUBECTH A0 (Hi3UIHOTO iX TICYBaHHS, Y TOMY YHCH1 Y pa3i BAHUKHEHHS 00CTaBHH HEIepeOOpHOI CHIH;

- MpU Tpexn sBICHHI MPABOOXOPOHHWUMH OpTraHaMH BIAMOBIMHWX IIOCTaHOB (pillleHb Cymy), IO HE CymepedaTh
3aKOHOJABCTBY YKpaiHu mozao MaiiHa, siki 30epiratotecs Kimientom B Cetidhi;

- nopyuenHs: Kimientom BumMor JloroBopy, SIKIo icHye 3arposa 3aBAaHHs banky marepianbHUX 30UTKIB BHACHIIOK TaKUX
MOPYILIEHB;

- y pa3i 3MiHH aipecu MicIie3HaX0/KeHHs BiaAineHHs banky uum y pa3i 3akpuTTs BiAnineHHs baHky, y skoMy 30epiraeTbes
MaiiHo, Ta 3a yMOBH, KO KiieHT He 3BepHYBCs A0 BianinenHs banky ans 3BinbHeHHs Celida Big Maitna npoTsirom 15
—TH KaJeHJApHUX JHIB 3 MOMEHTY HajicinanHsi bankoM moBigomienHs mpo 3BinpHeHHS Ceiida Big MaifHa Ha agpecy
KitienTa, mo 3a3HaueHa y 3asBi-aHKETI 49X 1HIIIOIO afpecoro, y pasi ii 3miHu, Akmio KimieHT mrucbMoBO MOBigqoMisiB baHk
npo ii 3miny. 3actepexkeHns: sikmio KiieHT He 3BepHYBcs no0 BianineHHs banky mma 3BimbHenHst Ceiida Bim Maiina
OpoTsSroM 15 —Tu KaneHAapHUX JHIB 3 MOMEHTY HajicinanHs bankoM moimomieHHs npo 3BiisHeHHs1 Celida Bin MaiiHa,
To baHk 3xiiicHioe aBapiitae BinkpuTTs Ceiida Ta nepemimrye Maiino Kirienra Ha 30epiranss 10 iHIIOTO BiiiieHHs baHky,
Ha BJIaCHUM po3cya baHKy.

- Ha migcrasi iHmmx ymoB JloroBopy Ta/ab0 3riHO 3aKOHOJABCTBA Y KpaiHH.

SAxmo Kuienr 3'sBuBcs s orpuMmanaa Maitaa micis 60 kaneHgapHuX JHIB 3 MOMEHTY 3aKiHdeHHs cTpoKy aii Jlorosopy,
BiH IIOBUHEH:

- Ha/IaTH MMCbMOBY 3asBY Ha iM'sl KEPYIOUOTr0 PO MOBEPHEHHS BUIY4YCHOTO MaifHa;

- HaJlaTH OPUTiHAJ TmacropTa (a0 1HIIOTO TOKYMEHTa, IO MTOCBiAYye 0c00y), KOMIUIEKT [HIUBITyaIhbHUX KIFOYiB;

- 3MIACHUTH OTUIATY 3a PaKTHUYHY KUTBKICTh JHIB 30epirands MaitHa B Cetidi Ta cxouii banky 3rigao Tapudis banky, 3
ypaxyBaHHSM ITPaQHUX CaAHKIIIH;

- BigmKoayBatd (GaKTHYHY BapTICTh BHUTpaT, TNOB'SI3aHUX 3 BiAKpUTTsM Ceiida, BUTOTOBICHHAM KOMIUIEKTY
[HMBiTyansHUX KITFOYiB Ta BCTAHOBIIEHHIM HOBOTO 3aMKa, 301IbIIIEHy HA CyMy TTOJIaTKY Ha JOJaHy BapTiCTh.

Matino noBeptaroThcs KitieHTy Ha mijicTaBi 1m03a0aiaHCOBOrO OpAEpY, J0 SKOTO JOIAEThCSA aKT 3 OMHUCOM IMEPEIaHOro
Maitna. OquH NIpUMIPHUK aKTy 3 OMMCOM HajaeThest Kimienty, apyruii 30epiraetbest y npamiBHUKa ycTaHOBH baHKy.

2.5. ITixg yac xopucryBans Ceiipom KiieHT mnoBMHEeH BUKOHYBATH HACTYIHi BUMOTH:

- HE PO3TOJIONTYBaTH iH(pOpMAaIIiio TIpo MO0k podotu 3 Cetidhom.

- 3[IIACHIOBATH HaeXHY ekciutyaraiito Ceiida Ta gotpumyBaTucs ymoB Jlorosopy.

- HamiHO 30epiratm komruiekT [HauBimyampHUX Kmo4iB Big Celida, He moBipstu ix TpeTiMm ocobam (kpim ocil,
YIOBHOBa)XEHHX JTOBIPEHICTIO), HE BUTOTOBIISATH Kottii KitouiB Bix Ceiida.

- HeraiiHo, ycima noctynHumMu 1uist Kiienta 3aco6amu mosinomistu bank mpo BTpaTy KOMIUIEKTY [HANWBIAyalbHUX KITIOYiB
ab0 oxHOro 3 KOMIUICKTY IHmuBinyansHuX KiarouiB Big Celida, iHII 00CTaBUHH, IO MOXKYTh BIUTMHYTH Ha BHKOHAHHS
Bankom abo Kitientom ymoB Jlorosopy.

2.6. Ilepenik peyoBuH, MaTepianiiB, npeameriB, siki 3a00poHeHo 30epiraTu B Cefidi:

- O30poeHHs, Ooenpunacyu 10 HHOro, BUOYXOBI PEUOBHHHM, MOPOX, OYy/b-IKEe MaJUBO, a TAKOXK CIICI[iabHI MaTepiaiu i
creriaipHe 00NagHAHHS IS IX BUPOOHUIITBA.

- BotioBi oTpyiiHi pe4oBHHHU.

- YpaH, iHIIII MaTepiaju, 10 HOIISIFOTHCS 1 BUPOOH 13 HUX.

- PentreniBcbke ycTaTKyBaHHs, IPUJIAIN W YCTATKYBaHHS 3 BAKOPHCTAHHSIM Pa/li0aKTHBHUX PEYOBHH i 130TOIIIB, a TAKOXK
cami paJlioaKTUBHI peYOBHHHU.

- ExcnepumeHTaNbHI 3pa3kd HAYKOBO-AOCHIAHUX pOOIT, a TakoX (yHAAMEHTaJIbHI IMOIIYKOBI JOCIIKCHHS JIJIsI
CTBOPEHHS 030POEHD 1 BIICbKOBOT TEXHIKH.

- OTpyTH 1 HAPKOTUYHI PEUOBHUHHU.

- CriupT eTUIIOBHH 1 1HII JIETKO3aMHCTI piAUHMU.

- Bigxonu BUOYyXOBUX PEUOBHH.

- [IponyxTr XapuyBaHHs, MaTepiajid Ta pEUOBHHH, SIKi IIBUIKO MCYIOTHCS;

- [HI1i pe4oBUHH, SIKi 34aTHI COPUYMHHUTH LIKIAJMBUN BIUIMB HA OPraHi3M JIIOAWHU Ta HABKOJHILIHE CEPEJOBHILE Ta/abo
MOXYTh 3aBJIaTH KOy banky, pizuunumM ocobam, nomkoautn Ceiid.

2.7. Po3paxynku 3a kopuctyBanus Ceiiom

2.7.1. Kiient 3xificHIoe  momepeAHI0  ommary 3a  kopucrtyBanHs — Celidom  Ha  paxyHok  baHky
UA693005280000029090000900001 B cymi, Bu3HaveHil y 3asBi-aHkeTi, BUXoas4H 3 Aitounx Tapudi banky.

2.7.2. Y BUNaAKy JIOCTPOKOBOIO po3ipBaHHs JloroBopy 3a iHimiatuBoro Kiienta ta/a00 y Bunaaky nopyineHs KiiieHTom
ymoB JloroBopy, critaueHa cyma 3a openay Ceiiha bankom He moBepTaeThbesl.

2.7.3. Tlpu npomoBxkeHHiI CTpokKy KopuctyBaHHs Ceitom KimieHT Moke ykimactu 3 bankom HOBY 3asBy-aHKETy Ha
KOPUCTYBaHH baHKIBCHKOIO TOCITYrol0 abo YKIAcTH BIiANMOBINHY 3asBy-aHKETy MpO 3MiHY yMOB KOPHCTYBaHHS
BaHKiBCHKOIO MOCTYTOIO Ta 3iMCHIOE OMIaTy 3a KopuctyBanHs CeilpoMm Ha BiAMOBIAHUI CTPOK / HA CTPOK MPOJOBKECHHS
3rigHo 3 girounmu Tapudamu banky.

2.7.4. 3a xopuctyBanns Ceiihom MoOHaI CTPOK, BU3HAUYCHUH y 3asiBi-aHkeTi, KIIEHT MOBUHEH OILJIATHTH MOCIyrd baHky
3a MepeBUIICHY KiIbKICTh JHIB 30epiranHs Maiina BianoigHo 1o Tapudie banky, 3 ypaxyBaHHAM mTpa@HUX CAHKIIIN.
Be3 omnary BapTOCTI HalaHUX MOCIYT Ta IWITpadHUX caHKUiH (3a HasBHOCTI) MaitHo KiieHTy He moBepTaeThCs.

2.7.5. Knient Hagae 3rogy Ta nopy4ae banky caMocTiiiHO 3A1iCHIOBATH AOTOBipPHE CIIMCAHHS KOWITIB y OyAb-sKil BaJIOTI
Y BIIMIOBITHOMY PO3Mipi 3 Oyab-sikoTo paxyHKy Kirienra, mo Binkputnid y banky, 3a BukoHaHi 3rifgHo 3 JloroBopom




oreparii Ta HaJaHi MOCIYTH Y po3Mipax, nependadennx Tapudamu banky, a Tako pu HacTaHHI CTPOKIB CILUTATH
OoproBux 30008’ s13anb Kiienta nepen bankom (K MpOCTpOUYEHUX TUIATEXKIB, TaK 1 IUIATEXKIB, CTPOK OILUIATH SKUX HACTAB,
B TOMY YHCI Y pa3i «ABTompoiionTrarii JloroBopy»), Ta Hagae nmpaBo baHky IMUIIXOM TOTOBIPHOTO CIIHCAHHS 3 PaXyHKY
OTPUMATH TPOIIOBY CYMY, HEOOX1THY JJIsT TOBHOTO 200 9acTKOBOTO BUKOHAHHS 3000B’s13aHb 3a Jlorosopom. IIpaBo Ha
JIOTOBipHE CIIMCAHHS BBXKAETHCS TAKKUM, 110 Tiepeinuio 10 baHky, B IeHb, HACTYIHUH 3a THEM, KOJIM 3000B'sI13aHHA 32
JoroBopom, mano Oyt BukoHane KitieHToM a0o0 y JieHb, Y SIKUi 3MIHCHIOETHCS BIAKPUTTS/ TIPOJIOHTAILiS/
«ABtonpomnonraiis Jlorosopy».

3acrepexxenns 1: [lepionnuricTh ciicaHHs CyM BUHaropoau banky 3a BUKoHaHi 3rifHO 3 JloroBopom onepariii Ta HajaHi
MOCITyTH (0JTHOYACHO 31 3AIMCHEHHSIM ONepallii, HOMiCIYHO, IIOKBAPTAIBHO TOI0) BCTAHOBIIOETHCS baHKOM caMOCTiHHO.
3actepkenHs 2: OcoOaMBOCTI TPOBEICHHS baHKOM IUTATIXKHOT ITOCITYTH 3 IOTOBIPHOTO CIIMCAHHS BU3HAYAIOTHCS OKPEMUM
noroBopoM, ykmageHoro CrtopoHamu, Ha miactaBi sikoro KiieHTy Oymo BimkpuTo paxyHOK y baHky Ta 3 sSKOTO
3I1HCHIOBATUMETHCS IOTOBIPHE CIIMCAHHS.

2.7.6. Y BUNaaKy JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHimiatuBor baHKy, 30KkpeMa y pa3i 3aKpUTTS BiJUIiICHHS
Bbanky, 3a agpecoro sikoro po3mimenuii Cetid ta y pasi 3simsHeHHs Cetidy Kimientom Bix Maiina, baHk 371 iCHIOE 4aCTKOBY
KOMIICHCAIIII0 CYMH KOMICii 3a HeBUKOpHcTaHui cTpok opernu Celia Ha paxyHok KimienTa, mo Bigkputuil y banky umn y
iHIIMiA croci0, y3romkenuii 3 Kirienrom. Po3paxyHok koMIieHcallii 3iHCHIOETRCS 3a TTepio] 3 JaT po3ipBaHHs [loroBopy
710 1aTH 3aKkiHdeHHs J{oroBopy, mo 3a3HaveHa B 3asBi-aHKETI.

2.8. 3acrasa.

2.8.1. KuienT B neHb ykiananus Jloropopy cruiauye banky 3a0esneuyBanpHuil TUaTik (1ami — 3acraBa) y po3mipi, 110
BcTaHOBIIEHUH nitounmu Tapudamu banky.

2.8.2. Y Bunanky npunvHeHHs nii JloroBopy/po3ipBanns JloroBopy, y TOMy 9HCIi TOCTPOKOBO, OBepHEeHHS KilieHTOM
KOMIUIEKTY [HAMBiqyanbHUX KITFOYiB Ta 32 YMOBH BiJICYTHOCTI (piHaHCOBUX 3000B’s13aHb Kitienta nepen bankowm, 3acraBa
noBepTaeTbess KimieHTy Ha Horo paxyHok, Biakputuid y banky (y aeHs moBepHeHHs Kiientom wimroua basky). YV
BUKIIFOYHUX BHIIAJKaX, 3a MOTO/KeHHSIM 3 bankom, bank moxke moBepHyTn 3actaBy KimieHTy roTiBKOIO depe3 Kacy
ycraHoBU banky 0e3 monepeHb0ro 3apaxyBaHHs Ha paxyHOK KiieHTa, BigkpuTuid y baHky.

3acreperkeHHs: 3acTaBa Moke He moBeprarucsi bankom Ha paxyHok KiieHTa a0o roTiBKOO Ha MifcTaBi BUMOT
3aKOHO/IaBCTBa Ta/a0o0 SKIIO BCTAaHOBIICHA 3a00pOHA HA MPOBEACHHS TPaH3aKIlii M0 PaxyHKY 4M HakjiaaeHo Ha Kiienra
CaHKIii, ab0 y pa3i, SKII0 paxyHOK apeliTOBaHO Y¥ 3a0JOKOBAaHO, M 3 IHIIMX MiJCTaB, BU3HAYEHUX JOTOBOPOM, Ha
nifcTaBi sikoro KitieHTy BiikpuTo paxyHok y baHky.

2.8.3. Y Bumaaky npunuHeHHs 1ii maHoro J[loroBopy s Kiienta Ta HemoBepHeHHA KIlieHTOM KOMIDIEKTY
IHuBimyansHUX KIFOYIB Ta/ab0 3a yMOBH HasBHOCTI (iHaHCOBUX 3000B’s3aHb KitieHta mepexn bankom, 30kpema
MOB'A3aHOI0 3 aBapiitHuM BigkpuTTsiM Ceiida y 3B'13Ky i3 HenoBepHeHHsIM KitieHTOM KOMITIEeKTY [HIUBIIyanbHHUX KITIOUiB,
3acTaBa 3apaxOBYEThCS B PaXyHOK ToraiieHHs piHaHcoBux 30008’ s13aHb KitienTa nepen bankom. Skio cymu 3actaBu He
JOCTaTHBO JUIS TIOBHOI CIiaTy cyMu (hiHaHCOBUX 3000B's13aHb Kitienrta 3a JloroBopoM, KitienT 3000B'13anHuil nomnatuti
CyMy 3a0OpPTrOBaHOCTI JIOCTATHBOI JJIsi MMOBHOTO IOTaIleHHs (iHaHcoBUX 3000B’s13aHb Kirienta 3a JloroBopom. KiieHnT
pO3yMi€ yMOBH JaHOTO TYHKTY Ta TMOBHICTIO TIOTOJXKYETHCS 3 TMOPSAKOM BHKOPHCTaHHS 3aCTaBH Ta CIUIATH CYM
3aboproBaHocTi 3a JloroBopom.

2.8.4. Y pasi npogosxenHs Kimientom ctpoky openan Celida/zaminn Ceiiha BCTAaHOBIIOETHCS HOBA BapTiCTh 3acTaBU y
po3Mipi, BusHaueHoMy Airounmu Tapudamu banky Ha gaTy nojaHHs HOBOi 3asiBU-aHKETH.

2.9. ITopsanok aBapiiinoro BigkputTa Celida y BUNAIKY BTPATH/TIOJIOMKH KJII0Ya

2.9.1. V Bumanky, skmo KiieHt 3aryOuB/monamaB BunaHuii omy lammBimyansHuili ximrou (Big Ceiida Ta/abo Bifg
1HIMBITyaIbHOTO OOKCY) Ta ¥oro aybmikar (1o Tekcty JJoroBopy — KOMIUIEKT iHAWBIAyaIbHUX KIFO4iB) a00 OJMH KIFOY
13 KOMIUIEKTY [HAMBiqyanbHUX KitodiB, KITIEHT MOBHMHEH HETaifHO CIOBICTUTH MpO II€ BiAMOBiAHY ycTaHOBY baHKy,
LUISIXOM Ha/IaHHs MMCbMOBOI 3as1BU Ta Y 3asB1 BKa3aTH Opi€eHTOBHY Aaty, Koiu Kiient Oaxae otpumarun MaiiHo.

2.9.2. KiieHT noriepeTHRO CIIavye MiAPSIHINA KOMIIaHii, SKa CTemiali3yeThcs Ha aBapiiHOMY BIAKPHUTTI iHIAMBITyaIbHAX
ceii(iB, BapTiCTh BUKOHAHHUX POOIT, MOB'A3aHUX 3 aBapiitHuM BiIKpUTTsAM Celiha Ta/abo BCTAaHOBIEHHSIM HOBOT'O 3aMKa Ta
BUTOTOBJICHHSAM KitouiB. Jlume micns crmatu KimieHTOM BapTocTi BHINE3a3HaYeHHX POOIT BigOYBa€ThCs aBapiliHe
BigkputrTs Celida B mpucytHocti KiieHTa, yrnmoBHOBa)keHMX CIHiBpOOITHUKIB baHKy Ta mpeacTaBHHKaMu MiApSAHOL
opranizarii.

2.10. YcnaakyBanHst Maiina (1711 ¢iznuHux ocio)

2.10.1. ¥V Bunanky cmepti Kiienra Horo crnaakoeMili MaloTh NpaBO 3BEpHYTHCA 10 YCTaHOBH baHKy 3 BUMOTOIO IpoO
roBepHEeHHsT MaitHa 3 000B’I3KOBUM Ha/TaHHIM baHky:

- HOTapiaJbHO 3aCBIAYEHOT KOIIT CBIOITBA PO MTPABO Ha CHaIKHYy (a00 pIllIeHHs CY1y, sike HaOpaJio 3aKOHHOT CHJIN);

- IOKYMEHT 110 TOCBiAYy€e 0cO0Y Ta JOKYMEHT, 110 MiATBEPHKY€E NPUCBOEHHS PEECTPaLiiHOrO HOMepa 00IIKOBOT KapTKH
IUTaTHUKA MTOJATKIB.

2.10.2. fAxmo no baHky cnaakoeMIIMU TIOBEPHYTHH KJIFOY Ta BIACYTHS 3a0opromanicTh Kiienta mepex bankow,
CIaJKOEMISIM TIOBEPTAETHCA 3acTaBa, y pO3Mipi, M0 3a3HadeHa y 3asBi-aHkeTi. SIKmo K04 He OyB MOBEpHYTHH
cnagkoeMipsiMu 1o banky, bank 3aiiicHioe aBapiiiHe po3kputts Ceiida. Ko criaakoeMIsIMU He KOMIIEHCOBAHO (paKkTHYHI
BuTpaTu baHky, moB's3aHi 3 aBapiiiHuM BikpuTTsM Celida, BCTAHOBICHHSIM HOBOTO 3aMKa Ta BUTOTOBIICHHSM KIIIOYIB,
cyMa 3acTaBM CHAIKOEMIISIM Ticiis aBapiiHOro po3kputts bankom Celidha He moBepraeThes. SIkio cymu 3acTaBU HE
JOCTAaTHBO JJIs HIOBHOI CIJIaTH cyMu (piHaHCOBUX 3000B's13aHb KitienTa 3a JloroBopoM i3 BpaxyBaHHSIM (GakTUYHUX BUTPAT
Banky, noB’s3anux 3 aBapiiHuM po3kputTsiM Ceiida, ciagkoeMenb MOBUHEH IOMJIATUTH CYMY 3a00proBaHOCTI IOCTaTHBOT




JUTSL TIOBHOTO ToraiieHHs (GpiHaHCOBHX 3000B’s13aHb 3a JloroBopoM. ABapiiiHe po3kputts Ceflida MPOBOAUTHCSA 32 YMOBH
OJHOYACHOI IPUCYTHOCTI BCiX CHaaKOEMIIB mpH po3kpHTTi Ceiida.

2.10.3. fAxmo Maitno momepioro KiieHra 30epiranocs noBiie ctpoky openau Ceiida, 3a3HaueHoro y 3asBi-aHKeTi, Oyab
XTO 13 CIIAJKOEMITIB CIUTaYy€e Ha KOPUCTh baHKy CyMy BapTOCTi He oriadeHux KilieHTOM OpeHI0BaHMX HIB, B TOMY YHCITi
3a 30epiraHHs MaiiHa y KaCOBOMY CXOBHIIII ycTaHOBH banky, 3rigno 3 Tapudamu banky.

2.11. IlpaBonactynHunTBO HA Maiino KiienTa (a1 ropuau4Hux ocio)

2.11.1. IlpaBonactymuuk KiienTa ([JoBipeni ocobu mpaBoHacTymHauka KitieHTa) MatoTh IpaBo 3BEPHYTHUCS 10 YCTAaHOBH
Bbanky 3 BuMororo npo moBepHeHHsI MaiiHa 3 000B’13K0BUM HagaHHSIM baHKy:

- MiATBEP/HKYIOYMX JOKYMEHTIB IIOJI0 MPABOHACTYITHUIITBA Ta MPEACTABHUIITBA (IS OPUIAMYHUX 0Ci0);

- TOKYMEHT III0 MTOCBIAYy€e 0c00y Ta JOKYMEHT, IO MiITBEPIKYE MPUCBOEHHS PEECTPAIITHOTO HOMEpa 0OIIKOBOI KapTKH
IJIaTHUKA MTOAATKIB (1711 JOBIpEeHUX 0Ci0);

- oBipeHa oco0a MOBHHHA MaTH AOBIPEHICTb.

2.11.2. Sxmo no banky mpaBoHacTynmHuUKOM KilieHTa moBepHyTHH KIIOY Ta BiACyTHS 3a0oproBanicTh KiieHTa mepen
bankoM, mpaBOHACTYITHHUKY IOBEPTAETHCS 3acTaBa, y po3Mipi, IO 3a3HadeHa y 3asBi-aHKeTi. SIkmo xmod He OyB
MOBEPHYTHH PaBOHACTYNHHUKOM /10 banky, baHk 37iiicHIoe aBapiitae po3kpurts Celida. Cyma 3acTaBu NpaBOHACTYITHUKY
micns aBapiitHoro po3kputTs bankom Celida He moBepTaeThes. SAKimio cymu 3acTaBu HE JOCTAaTHBO JJISl TIOBHOI CILTATH
cymu ¢inancoBux 3000B'si3aHp Kiienra 3a JloroBopom i3 BpaxyBaHHSIM (pakTHUHUX BHTpaT baHKy, MOB’sS3aHHX 3
aBapitanM po3kputTsaM Ceiida, MpaBOHACTYITHUK IMOBHHEH JOIUIATUTH CYyMY 3a00OpPTOBaHOCTI JOCTaTHHOI AJISi TIOBHOTO
norameHas (iHaHcoBUX 3000B’si3aHb 3a JoroBopom. Skmo KiienT He crulauyBaB 3acTaBy, MpPaBOHACTYITHHK
3000B’s13aHUI KOMITEeHCYBaTH (pakTwyHi BUTpatn baHKy, moB's3aHi 3 BinkpuTTsaM Cefica, BCTaHOBIEHHSIM HOBOTO 3aMKa
Ta BUTOTOBJICHHSAM KIIOYiB.

2.11.3. Sdxmo Maitno Kiienra 36epiranucey gosuie ctpoky openan Celida, 3a3HaueHOro y 3asBi-aHKETi, 0 MOMEHTY
aBapiiiHoro po3kputtst bankom Celiha, mpaBoHACTYITHUK CIJladyye Ha KOPUCTh BbaHKy cyMmy BapTOCTI HE OIUIaYCHHX
KitienToM opeHnoBanux aHiB, 3rigHo 3 Tapudamu baaky.

2.12. HaGyBanbHa AaBHicTh. Y BUMAJKY, ko KiieHT (10BipeHi 0COOH, CIIaJKOEMII, 3aKOHHUH MPEACTaBHUK TOIIO)
MNPOTSAroM §-MHU KaJeHAAPHUX POKIB MIcHs 3aKiHYeHHs CTpoky Aii opergu Ceiida He mpen’ sBISIOTH BUMOTH IIOAO
moBepHeHHsT Maifna, mo 3Haxomwmcs y Ceidi, MaiitHo moxe Oytu HaOyTe y BIacHICTh baHkoM 3a HaOyBaJIbHOIO
JABHICTIO, BiAMOBITHO 110 cT. 344 [{uBinsHOTO KOAeKkcy Ykpainu. MaiiHo micis BiakputTs Cefida mpoTsarom §-mMu pokiB
30epiratoThCsi B KACOBOMY CXOBHIIII ycTaHOBU baHKY sik He BUTpeOyBane MaiiHo.

3. ITPABA TA OBOB’S3KH CTOPIH

3.1 bank 3000B’A3y€TbCA:

3.1.1. Hamatu Kiienty Cefid y Hane:xxHOMY CTaHi, sIKUi 3a0e31meuyBaTuMe HOro HOpMallbHY €KCIDTyaTaIlifo.

3.1.2. lorpumyBatucs ymoB Jlorosopy.

3.1.3. 3abe3neunTH, 3TiTHO 3 YWHHUM 3aKOHOIABCTBOM YKpaiHW, 30epexeHHs KoH]imeHHidHOi iHdopmarii, 1o
crocyerbest Kmienra.

3.1.4. llonepemxatu Kiienra npo 3MmiHy pexumy poOotu ycTaHoBu banky, BaHKIBCHKOTO Jemo3uTapiro, peopraHizalio
a0o mikBiganito banky 3a 15 kaneHmapHuX JHIB 10 HACTaHHS BIAMOBIIHOI MOAIT JJisi CBOEYACHOr0 BrITydeHHs KitieHTOM
Maiina.

3.1.5. 3abe3neuyBaTu 30epexxeHHs iHpopmarii mpo KirieHTa, 1110 CTaHOBUTH OaHKIBCHKY TAEMHUIIFO.

3.2. KiieHnT 3000B’s13y€eThCs

3.2.1. Buectu nnary 3a kopuctyBanHs (opeHay) Ceiidom B eHb yKiiaaeHHs 3asBu-aHkeTH/lorosopy.

3.2.2. CnnaTuTH OiApsaHii KOMIaHii, sika CHeLiani3yeThesl Ha aBapiiHOMY BIIKPHUTTI iIHAMBIAYaIbHUX ceddiB, BapTiCTh
BUKOHAaHUX POOIT, MOB'sI3aHKUX 3 aBapiitHUM BiIKpUTTsAM Celiha Ta/ab0 BCTAHOBICHHSM HOBOTO 3aMKa Ta BUTOTOBJICHHSIM
KITo4iB (Y pasi HeoOXiTHOCTI).

3.2.3. KommieHcyBaTH, 3a HE0OXiqHOCTI, 30uTKM baHKy, 110B’s13aHi 3 aBapiitHuM po3kpuTTsaMm Ceiida.

3.2.4. 3nilicHioBaTH HanexHy ekcruryaranito Ceiida ta moTpumyBarucs ymMoB JlOroBopy, B T.4. BCTAHOBJIGHOTO I[MM
JloroBopom yacy nepeOyBaHHs y IPUMIIIEHH] CXOBHIIIA.

3.2.5. Ilpu mepenadi cBOiX MOBHOBaXEHb WIOA0 KopucTyBaHHS Ceiidom Tpertiii 0cobi, 0OPOPMUTH B yCTAaHOBIEHOMY
3aKOHOM MOPSAIKY AOBIPEHICTh Ha iM’s wiei ocobu. B ipomy Bumaaxy KiieHT Hece MOBHY MaTepianbHy BiANOBiAaIbHICTh
3a Jii Ta 0e3isUIbHICTh YIIOBHOBAXXEHOT 0COOH, SIK 3a CBOI BJIACHI.

3.2.6. O3HailoMHUTH KOXHY YIOBHOBa)XeHY 0co0y 3 ymoBamu Jlorosopy Ta Tapudamu banky.

3.2.7. Hapnilino 30epiraté KOMIUIEKT iHAMBiAyansHUX KitouiB Bia Celida, He mepenaBaTy HOoro TpeTiM ocodam Kpim ocil,
YIIOBHOB2)KEHHUX JIOBIPEHICTIO, HE BUTOTOBIIATH KOTiH KiodiB Bij Celida.

3.2.8. Heraiino, Bcima noctynaumu st KimienTa 3acobamu, moBioMisiTi baHk nipo BTpaTy KOMIUIEKTY iHJIMBITyalbHUAX
KITI04iB 200 OHOTrO KJII04a 3 KOMIUIEKTY iHAMBIAyanbHUX KiIro4iB Big Celida, iHIII 00CTaBUHH, 110 MOKYTh BINTMHYTH Ha
BuKoHaHHS bankom a6o Kitientom ymoB Jlorosopy.

3.2.9. He posronomrysary iHpopMariiro, sika MiCTUTh BIZIOMOCTI 1po nopsiok podotu 3 Ceitdom.

3.2.10. He 30epiraru B Ceiii npeamern, Bu3HaueHi 1. 2.6. [lorosopy.

3.2.11. Ilo 3akiH4eHHi CTpoKy aii a0o y BHIAAKy IOCTPOKOBOrO po3ipBaHHS JOroBOpy NOBEPHYTH KOMILIECKT
1HMBINyansHuX Kito4iB BiJ Celida Ta 3naTu Ceiid y Halie)kHOMY cTaHi He Mi3Hillle OCTAHHBOTO JHS CTPOKY KOPHCTYBAHHS
Cetichom.

3.2.12. Ilpotarom 5-Tu KaJleHAApHUX IHIB MICHIA OTpUMaHHs noigomieHHs banky Kiient mosunen nmpuOytu no banky
JUTSL 3°SICYBaHHS YCIX TUTaHb, OB’ A3aHUX 3 KopucTyBaHHIM Ceiidom.




3.2.13. B pa3i BUHHKHEHHS 3a00proBaHOCTI 3a JaHUM JI0rOBOPOM 3IIHCHUTH OIUIATy 3riaHO 3 AirounMu Tapudamu banky
Ta ymoBamu Jloroeopy.

3.2.14. BigcniakoByBatn 3Minu Tapudis banky, ski MoxXyTh OyTH 3MiHeHI baHkoM y BiamoBigHOCTI 10 yMOB JloroBOpY.
3.2.15. Slkmio y mokyMeHTH, 1m0 Hagani Kirienrom no bauky mis ykimaneHHs nboro JloroBopy, BHOCATHCS OYIb-AKi 3MiHU,
Kiient 3000B’s13aH1ii HalaT HOBi IOKyMEHTH 10 baHKy B TH)KHEBHUI TEpMiH MiCIJIsi BHECEHHS TaKUX 3MiH.

3.3. Bank mae npago:

3.3.1. JJoctpokoBo posipsaru Jlorosip y Bunaaky aHesukoHanHs: KirieHToM 3000B’s13aHb 3a JaHuM J[0roBOpOM.

3.3.2. bank Mae paBo JAOCTPOKOBO po3ipBaTH Jlorosip abo npunuaUTH Aif0 JJoroBopy 6e3 MOsICHEHHS TPUYHH BiAMOBH.
JloroBip Oyae BBakaTHUCh pO3ipBaHUM Ha 14-i KajeHIapHHN JCHb 3 JHSA BiJIIpaBJICHHS BaHKOM BiAMOBITHOTO
MTOB1IOMIJICHHS 3 iH(pOpMAIIi€ro 010 opsAAKY moBepHeHHs Kirienty Maitna ta inmoi ingopmartii, sika cTocyeThcst 3acTaBu
Ta BapTOCTI MOCITyTH 3a KopuctyBaHHs Ceiidom (3rimao ymoB JloroBopy).

3.3.3. BinmoButu KiienTy Ta/abo #oro ynoBHOBaKeHUM 0co0aM B mpaBi koprcTyBaHHs CeiipoM B pa3i HEBUKOHAHHS HUM
abo mpeacraBHrkoM Kiienta ymoB JloroBopy, a TakoX y BHMAAKY HEMOXIJIMBOCTI MpoBeAeHHs ineHTudikanii Kimienra
BIJIMTOBITHO 10 YMHHOTO 3aKOHO/IAaBCTBA YKpaiHH, y TOMY 4HCHi B pa3i HeHagaHHa KilieHToM HeoOXiTHUX TOKYMEHTIB UH
BiJoMocTeil 7151 3°sIcyBaHHs CyTi (3MICTY) HOT0 AisUTbHOCTI, PiHAHCOBOTO CTaHy, a TAKOX Y Pa3i HasIBHOCTI TP 311HCHEHH]
inentudikanii y banky mizo3pu momo HagaHHA KIi€EHTOM HeAOCTOBIpHOI iH(opMmamii abo HaBMHCHOTO MOJAHHS
iH(opMariii 3 MeToro BBeZieHHa baHk B oMaHy.

3.3.4. JInst BUpIIIIEHHS CHIPHUX MMATaHb CTBOPIOBATH KOMICIT Ta IPOBOINUTH CITY>KOOBI PO3CIIiAyBaHHS.

3.3.5. IlpoBoautu aBapiiine Binkputrts Ceiida y mopsaaxky, BusHaueHomy 1. 2.4. Jloroopy;

3.3.6. Y 3B'I3Ky 31 3MiHAMH KOH‘FOHKTYPH OaHKIBCBHKOI MOCIYTH Ta HQIISMIHHAMHE MPOILECaMu, IO BigOYBalOTHCS B
VYkpaini, bank mMae mpaBo 3MiHIOBAaTH B OAHOCTOPOHHBOMY TOPSAKY, BiAMOBiAHO 10 ctaTTi 651 LluBineHOTO KOAEKCY
VYxpainu, ymoBu JloroBopy, Tapudis banky, nosinmomusim KimieHTa npo Taki 3MiHM He TMi3HiNIE HiX 32 14 KajieHAapHUX
JHIB 110 X BBeJeHH. [10BIIOMIICHHS PO 3MIiHM HAJIAIOThHCS MUIIXOM po3MileHHs 00’8 y Ha OdiriiiHoMy caiiti banky
www.otpbank.com.ua Ta/abo Ha iHpOpMAIIIHAX CTeHaX B ycTaHOBax baHKy, Ta/abo B iHmM cmoci0, Ha BuOip baHky.
Sxmo KiieHT He 3rofeH 31 3MiHaMH, BiH Ma€ MpaBo JOCTPOKOBO po3ipBaTu JJorosip 6e3 cruiaTé 101aTKOBOT KOMiCiHHOT
BHHAroOpOIH 32 MOTO po3ipBaHHS, MOMEPEIHBO TOTACHBILH BCIO 3a00proBaHicTs 3a JloroBopom. B iHmoMy Bunaaky Taki
3MIHU BBaXKAIOThCS NMPpUHHATHMHU KitieHTOM, SIKIIO 1O IaTH, 3 SAKOi BOHH 3aCTOCOBYBATUMYThCS, KIIiEHT He MOBiIOMHUTH
Bank npo poszipBanus JloroBopy.

3.3.7. CTopoHHM JOCATIH 3ro[u 3 yciX icToTHHX yMOB JloroBopy. Byab-ski nponosutii banky Kiienty npo 3miHy ymMoB
JoroBopy, B ToMy ducii  mpo 3MiHy icTtoTHUX ymoB [loroBopy, Tapudis banky, 3MiliCHIOBATUMYTBCS y CTPOKH,
BcraHosieHi 1. 3.3.6. JloroBopy. bank Hampasisie KitieHTy MOBiZOMIICHHS, IUIIXOM PO3MIIIEHHS 3MiH Ta/4 TOTIOBHEHB
4yn HOBOI1 penakuii Jlorosopy, Tapudis banky na OdiniiinoMy caiiti banky He mi3Hinie Hixk 3a 14 kajieHgapHUX IHIB 70
naty HaOpaHHS YMHHOCTI 3MiH Ta/4u IOTIOBHEHB M HOBOi penakuii JloroBopy, Tapudis banky. CTopoHu 10MOBHINCE,
o gara posMmimeHHss bankoMm 3MiH Ta/uum JomoBHeHb 4M HOBOI pexakuii /lorosopy, Tapudis banky Ha
Odiniitnomy caiiti banky, BBaskaeTbcst 1aToI0 BinnpapieHHsa bankom takoro nosinominenns Kiienry.

3.3.8. Bkazanwii B 1. 3.3.7. JloroBopy 14-aeHHUI CTPOK JUIsl TIOBIOMJICHHS IIPO BHECCHHSI 3MiH Ta/4d JIOTIOBHEHb JIO
HoroBopy Tta/abo Tapudie banky He 3acTOCOBYETHCH y BHNAAKAX BHECEHHS 3MiH, fIKi MOKPANIylOTb YMOBH
oocayropyBanns KiieHTiB (B TOMy 9uCITi PO3MIUPIOIOTH MEPEITiK OCIYT, NPOAyKTiB baHky Ta/abo 3MeHmyoTs Tapudu
Banky) abo cripsiMOBaHiI Ha BUKOHAHHS BUMOT 3aKOHOJIaBCTBA, 1110 HAOyBarOTh YHHHOCTI paHillle, Hi’K BCTAHOBJICHUM 14-
JICHHUH CTPOK JIJIsl pO3MIIIIeHHsI 3MiH Ta/du IonoBHEHb 710 JloroBopy Ta/a6o Tapudis banky Ha OdiuiitnHomy caiiti banky,
SIKIIO iHIIIE He BU3HAYEHO y MOBiToMIIeHH] baHKy.

3.3.9. Kuient npuiimae Ha ceOe 000B’A30K CaMOCTIHHO BiJICTE)KYBAaTU HAsBHICTH/BIJACYTHICTh MpOMO3uIliii baHky 111010
BHEeCeHHs 3MiH 10 JloroBopy Ta/abo mo IlpaBun/Tapudis banky, nuisxom BigsimyBanus OdiniiiHoro caiity banky He
pimire Hix 1 pa3 Ha MicAIIb.

3.3.10. Posnopsmkatucs MaiiHoM, sike Tiepelnnio y BuacHicTh baHky 3a HaOyBaJIlbHOIO TaBHICTIO.

3.3.11. BurpeOyBatn nokyMeHTH Ta Bimomocti npo KiieHTa, HeoOXiqHi anst ykianeHHs JoroBopy, 3’sicyBaHHSI HOTO
ocobw, cyTi AistTbHOCTI, (piHaHCOBOTO cTaHy. Y pa3i HeHafaHHA KirieHTOM HEOOXiTHMX JOKYMEHTIB 4H BiomMocTeH, abo
YMHCHOT'O TIOZaHHS HEMIPAaBAMBHX BifloMocTell, baHk Mae nmpaBo BiAMOBUTH Y HaJJaHH1 IIOCITYTH.

3.3.12. bank mae nipaBo BimmoBuTH KitieHTy B yKi1aaeHHi JoroBopy, 3aiuinanyu 3a o000 MpaBo He KOMEHTYBATH CBOTO
pilIeHHs.

3.3.13. ¥ pasi HasiBHOCTI 3a00proBanocTi 3a openay Ceiida, bank mae npaso He HanaBaTu goctyn Knienty no Ceiida no
MOTAIICHHS TaKol 3a00proBaHOCTI.

3.3.14. bank mae paBo HapaxyBatu Ta cTArHyTH 3 KitienTta mrpadHi cankiii, y po3mipi, BuzHauenomy Tapudamu banky,
Ta y IOPAAKY, BU3HAYCHOMY J[0roBOpOM, Yy TOMY YHMCIIi IIUISIXOM JIOTOBIPHOTO CIIMCAHHSI.

3.3.15. BcranosmoBatu yac nepedyBannsa KirieHTa y mpuMilIeHH] CXOBHUILA.

3.4. KiienT mae nmpagpo:

3.4.1. Bumaratu Bin baHky BukoHaHHS yMOB JlOroBOpY, BHOCHTH HPOMO3HILIi HMIOA0 MOKPALICHHS OOCIyroBYBaHHS,
JOCTPOKOBO po3ipBatu JJoropip y BCTaHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPSIZIKY.

3.4.2. KiieHT Mae mpaBo KopHcTyBaTHcs opeHnoBaHuM Celi(hoM MPOTATOM CTPOKY, BU3HAUEHOTO Yy 3asiBi-aHKETI B 4Yac
pobotu ycranoBH banky, ae posmimieHo Cetid.

3.4.3. 3Bepratucsa no baHky 3a HEOOXiTHUMHU PO3’SICHEHHSIMH 110JI0 YMOB J[OroBOpy, BUMaraTu CTBOPEHHs KOMicii JUIs
BUPILICHHS CIPHUX [TUTAHb.

3.4.4. TlepenaBaru, BiAMOBIAHO 10 YMHHOIO 3aKOHOABCTBA Y KpaiHu, npaBo kopuctyBanHs Cetiom TpeTim ocobam.




3.4.5. Boprogi 30008’ s13anHs KitienTa 3a JloroBopoM MOXyTh OYTH IIOTrallleH] MOBHICTIO a00 4aCTKOBO OYIb-KOI0 TPETHOIO
(iH1110¥0) 0C000T0, sIKa BUSIBUIIA OaXKaHHS Ta TOTOBA MIOracUTH OOproBi 30008’ s3anHs KitienTa, Ha 110 KitieHT mianucanHsM
3asBU-aHKETH HAJa€ CBOIO 3TrOay. Y BHUMNAJAKYy BHKOHAHHS TaKOI TPETHOIO (IHIOI0) 0c000I0 OOpProBuUX 3000B’s3aHBb
Kitienra 3a JloroBopoM B moBHOMY 00Cs3i, 10 TakK01 0coOM repexoaTh npaBa banky 3a JloroBopom.

4. BAHKIBCBKA TAEMHUIA. 3SAXUCT NEPCOHAJIBHUX TAHUX.

4.1. Croponu 3000B’s3YIOThECS 30epiraTi B MEXax, BU3HAUCHUX 3aKOHOAABCTBOM YKpaiHH, KOH(IACHIIIHHICTH CTOCOBHO
3micty JloroBopy, a Takoxk Oymp-sikoi iH(oOpMarlii Ta BiIOMOCTEH, IO HAJAIOThCSA KOXHiM 31 CTOpiH y 3B’S3Ky 3
BUKOHaHHAM Takux JloroBopiB. CTOpOHH 3000B’S3YIOTHCS Hale)KHMM YHHOM 30epiraTd Ta HE pO3roJIONIyBaTH
iHpopMalito, sIKa MICTUTh OaHKIBCHKY Ta€MHHIIO, OTPHUMaHy NpW BUKOHaHHI yMoB [loroBopy. Skmio y BHIIaaKy
HEHaJIe:KHOTO 30epiraHHs Ta/abo posrojomeHHs iHdopmamii, BKazaHOi y oMy NyHKTi, CToponi [loroBopy OyayTb
3amomistHi 30uTKH, To BUHHa CTOopoHa 3000B’s13aHa BIAIIKOAYBAaTH TaKi 30MTKH y BIAMOBIIHOCTI JO ITOJIOKEHB IHOTO
JloroBopy Ta YMHHOTO 3aKOHOJIAaBCTBA YKpaiHHU.

4.2. KiienT posyMie, 1o bank 30008’ s3aHuli po3kpuBaTH iH(HOPMAILiIO, [0 CTAHOBUTH 0AHKIBCHKY TAEMHUIIIO, HA BUMOTH
Jep>KaBHUX OpPTaHiB y BUMAAKaX Ta B MOPAIKY, ITependadeHoMy 3aKOHOJaBCTBOM YKpainu. Hiski 30008’ s13aHHs baHky B
3B 3Ky 13 30epekeHHAM OaHKIBCHKOI TaeMHUII Ta KOH(imeHIiitHOI iHdopmarii, Buximaneni B JloroBopi abo B iHIIMX
noroBopax (yrogax, mpoTokonax, gucrax) KimieHra 3 BaHkoM He pO3HOBCIOMKYIOTHCS Ha BUNAAKH, Ko bank BUMymieHni
Ha CBill po3Cy/ MepeaaBaTH Taky iHOpMaLilo TPETiM 0codaM IS 3aXUCTY CBOIX TpaB Ta iHTEpecCiB.

4.3. Iligmucanusm 3asBu-anketn/Jorosopy KilieHT nae mo3Bin Ha mepenmady iHdopMarii moao0 HHOTO, IO CKIATAE
0aHKIBCbKY TAa€MHHIIO, TpPEeTiM ocobaM (ycTaHoBaM, OprasizamisM), 1m0 mepeOyBaroTh 3 baHkoM y JOTrOBipHHX
BiJIHOCHHAX, a00 yKJiajau 3 baHKkOM JOroBip 11070 HEPO3roJOmeHHS KOH(IACHIIIHHOT iHpopMaIllil, B TOMY YHUCII, ajie HEe
BUKITIOYHO, CTICIiai30BaHii KOMIaHii, 0 3aiiMaeThcs aBapitHuM BinkputTsaMm Ceiii, HOTapiycam, y pasi BIIKPHUTTS
cnagkoBoi cmnpaBu KilieHTa, peHTHHIOBHMM areHTCTBaM, ayAWTOPCBKMM KOMIIaHIsIM, M0 3IiHCHIOBaTUMYTb
nepeBipKy/pedTHHTYBaHHS baHKy, OyIb-akuM (Qi3UYHUM Ta IOPUIMYHHM Oco0aM 3 METO peamisalii nmpaB baHka sk
KpeauTopa, 30KpeMa, ajie He BUKIIOYHO oco0aM, sKi HaJaBaTUMyTh BaHKy MOCIYTH MO CTSITHEHHIO 3a00pProBaHOCTI 3a
JloroBopoM, 3BepHEHHIO CTSTHEHHS HAa MAaiHO Ta 1O 3[IMCHEHHIO 1HIIUX i, TIOB’s3aHUX 3 peami3alliero mpaB banka 3a
JloroBopoM, CTpaxoBHM KOMIIaHisIM, y pasi ykiaaeHHs: KilieHToM Z0TOBOpY CTpaxyBaHHS 31 CTPaXOBOIO KOMITaHIEIO BiJ
iMeHi, B iHTepecax Ta 3a JOPYUYCHHSIM SIKOTO i€ baHK; iHIIMM (i3WYHUM Ta IOPUAXIHAM 0CO0aM 3 METOI BHKOHAHHS
BHMOT 3aKOHOZABCTBA YKpaiHu, JloroBopy Ta iHIIUX AOTOBOPIB, YKIaJIEHUX baHKOM, B TOMY YHCIIi 3 METOIO 3a0e3IeueHHs
peadizanii mogaTKOBUX BiJHOCHH 1 BiIHOCHH B c(epax OyXraiaTepchKoro o0iiky, piHaHCOBUX MOCTYT, a TAKOXK 0co0aMm,
ki nepeOyBaroTh 3 KilieHTOM B CiMEHHUX, pOJJMHHUX BiTHOCHHAX, IPUBATHUM 0CO0aM Ta OpraHi3allisM AJis 3a0e3MeYeHHS
BUKOHAHHS HUMH CBOiX (yHKHiIH ab0 HajgaHHA mMOCHyr baHKy BIiONOBIMHO A0 YKJIaIEHUX MK TaKUMH 0COOaMu
(opranizamisiMu) Ta baHKOM IOTOBOpIB, Y TOMY YHCIHI IIPO BiJACTYIUIEHHS IpaBa BuMoru no KirieHTa, 3a yMOBH, IO
nepeabadeHi qoroBopamMu (QyHKIIT Ta/abo MOCIYTH CTOCYIOTHCS AisUIbHOCTI BaHKy, sIKy BiH 371MCHIOE BiAMOBIAHO 10
3aKOHOJABCTBA YKpaiHHU, 30KpeMa, ajie He BHUKIIOYHO, MOCIYI'M 3 BiANPAaBKH IOIUTOBOI KOPECIIOHICHLII, BiANPAaBKH
MOBIZIOMJICHh Ha MOOIUTBHHUI Ta/ab0 MIiCBKHH TeneoH, OyIb-aKuM (i3MYHUM Ta OPUIUIHUM 0C00aM y BUNAJKY
BifgcTymenHs (nepenavi) bankom cBoix mpaB 3a JloroBopoM TpeTiM ocobam Ta/abo y BUTIaJKy BUHUKHEHHS Yy baHKy
Hamipy B3IIHCHHTH Take BiACTYIUICHHS (mepeaady) 10 (akTHYHOro HOro 3AiHCHEHHS; Yy BHUMAgKaX, BU3HAUCHHX
3akoHOAABCTBOM, Ko baHk 3000B’s3aHuii HamaBaTH iH(poOpMaIlito Ta/abo JOKyMEHTH, sKi cTocyroThecs KirieHra,
KOHTPOJIIOI0UOMY OpraHy (ITOJATKOBiH ciyk0i), B TOMYy 4HCIi 3 MeTOol BHKOHaHHs BuMor Yromau FATCA Ta/abo
3aransHOTO cTanaapty 3BitHocTi CRS.

4.4. KiieHT TakoX Ha/la€e J03B1IT HA pO3KpHUTTSA baHKkoM OaHKIBCHKOI TAEMHHINI HAa YCHUH 3anuT KitieHTa, IKUl € BTaCHUKOM
0aHKIBCHKOI TAEMHUIII, Ha MifcTaBi JJoroBopy Ta y Mexax 3anutyBaHoi ycHo Kiientom iHdopmarii. JloBiaku/mucTy, siki
Hasae bank Kiienty, MoxxyTh OyTH mianucani 3 60oky baHky ynmoBHOBaxkeHUME 0cO0aMU 3 BUKOPUCTaHHSM (hakcumine, 3
yuM KITi€HT MOBHICTIO TIOTOPKYETHCS.

4.5. 3axuct nepconaasunx 1anux. Kiieat/mpencraBauk KitieHTa, sik BIaCHUK MEPCOHAILHUX TaHUX, IOBIJOMIICHHHN ITPO
MeTy 00poOku bankowm #oro nepconanbHuX naHux (Oyab-sika iHGopmalis mpo ¢pizudHy 0co0y, B TOMY YHCII, OJHAK HE
BUKJIIOYHO 1HQOpMAIls 100 Mpi3BHINA, iMeHi, Mo 0aThKOBi, iH(OpMaIlii, sika 3a3HavyeHa B MacnopTi (ado B iHIIOMY
JIOKYMEHTI, 110 TTOCBiTuy€e 0c00Y), peecTpaliiHOro HoMepy 00JIIKOBOI KapTKU TUIATHUKA MOJIATKIB, TPOMAJITHCTBA, MICIIS
MpOXXHUBaHHA a0o mepeOyBaHHs, Micus poOOTH, OCaau, HOMEPIB KOHTAaKTHHUX Tele]oHiB/(akciB, agpecu elIeKTPOHHOL
motTH, Toino, Hagani — (IlepcoHanbHi fgaHi), a came: 3iiiCHeHHs baHkoM CBO€T (PiHAHCOBOTO-TOCIIOIAPCHKOI AiSUIBHOCTI,
MPONOHYBaHHA Ta/a00 HaZaHHs MMOBHOTO KoJia mociyr bankom ta/abo Tperimu ocobamu (ocodu, 3 sikumu bank nepeGyBae
B JIOTOBIpHUX BifHOCHHAX Ta/abo wienu ['pynu OTIL, (Hagani — Tpeti ocobun), y ToMy YHCII NUISIXOM 31HCHEHHS PSIMUX
KOHTAKTIB i3 BIIACHUKOM IEPCOHAIBHUX JaHMUX 3a JIOMIOMOTOI0 3aC00IB 3B’ sI3KY, 3aXUCTy baHKOM CBOIX IpaB Ta IHTEPECIB.
[Mignucannsam 3asBu-anketn Kimient/mpenctaBHuk KiieHTa (BIACHUK IEPCOHANILHUX JIaHWX) Hajgae baHKy CBOIO
OJHO3HAYHY 3roAy Ha nepeaady (MOIIMPEHHS), Y T. 4. TpaHCKopAoHHY, bankom Ilepconansanx manux Tpetim ocobawm,
3MiHYy, 3HUIIEHHS [lepcoHabHIX JaHUX a00 0OMEXKEHHsI IOCTYITy JIO HUX BiJIOBIIHO 10 BUMOT 3akoHy Ykpainu «IIpo
3aXUCT MEPCOHATIBHMX AaHUX» (Hamaal — 3akoH) Ta 0e3 HeoOXiMHOCTI HagaHH KilieHTy MHChMOBOIO MOBIIOMIICHHS PO
301MCHEHHS 3a3HAYEHUX 1.

[lignucannsam 3asBu-ankeru Kmient/mpenctaBuuk Kiienra miarBepkye, mo B MoMeHT 300py llepcoHanpHUX AaHUX,
BaHk noBiIoMHB #0r0 1po BostoAuIbi [lepcoHabHUX JaHUX, PO CKJaa Ta 3MicT 310paHux [lepcoHabHUX JaHUX, PO
npasa, nependaydeHi 3aKkoOHOM, PO MeTy 300py #oro IlepcoHansHUX AaHUX Ta 0Ci0, AKUM nepeaaroThes Horo [lepconansHi
JaHi.




[TinmucansasM 3assBU-aHKETH, BIIacHUK MTepCOHATBLHUX JaHUX HA/IA€ Ta MIATBEPIKYE CBOIO 3TOy Ta Hajae Oe3B1IKIMIHAN
Ta 0E3yMOBHHUIA JTO3BLI (TIPaBo):

- Banky, OnepaTopy MOOUILHOIO 3B 3Ky Ta YKpalHChKiil Mi>KOaHKIBCHKiM Acomiallii WiCHIB IUIaTOKHUX chucTeM «EMA»
(https://www.ema.com.ua/about/), macurky EMA Anti Fraud Hub (AFH), uepe3 skuii IpOBOANTECS MixKraay3eBuii 0OMiH
JaHUMU Ta iX TpaH3uT i3 3acTtocyBaHHAM APIL, - Ha 0OpobneHHs iHpopMaii Mpo HagaHHS Ta OTPUMAaHHS MHOIO (MEHI)
TeNEeKOMYHIKalliifHuX, 0aHKiBCbKUX, (JIHAHCOBHX Ta CYMYTHIX MOCIYT, 3 METOI OTpPHUMaHHsS MHOI0 mociyr baHky Ta
3aXUCTY MOiX 1HTEpEeCiB BiJ MIaXpaliChKUX MiK 3 OOKY TPeTiX ocil.

- 3miiicHIoBaTH bankoMm ¢ikcarito (3amuc) y cmocid, BuzHaueHni bankoMm, ycix 0e3 BUHATKY Tele(QOHHHUX PO3MOB MIXK
Brnacaukom niepcoHanbHMX JaHUX Ta baHkowm; 3mailicHroBatH baHkom (oTosiiomkn Ta/abo  Bigeodikcarlito,
BiJIeOCTIOCTEepEKEeHHS BiracHuKka mepcoHanbHUX TaHUX i/ 9ac HalaHH/KOPUCTYBaHHS OaHKIBCBKUMHU Mociyramu baHky;
BHKOPHCTOBYBaTH bankowm Taki gortorpadii, ayaio- Ta Bizeomarepiaiy B SKOCTi JOKa3iB.

Knient/npeacraBuuk Knienra miarBepmkye (rapanrye), mo [lepconanbHi qani GisnuHux oci0, siki nepenatrotbes banky,
3IIHCHIOETBCS 33 3roA0K0 TakuX (i3WYHUX 0ci0, SKi MOBIJOMIJICHI PO BiAOMOCTI, 3a3HaueHi B 4.2 cT.12 3akoHy.

5. BIAITIOBIJAJIBHICTB CTOPIH

5.1. Yci cropu, mo BUHHUKAIOTH TpoTsarom nii Jlorosopy BupimyroTscsi CTOpOHaMH MUISXOM MEPETOBOPIiB abo
JUCTYBaHHAM. Y pa3i HEAOCATHEHHsI 3TOJU - Y CYZAOBOMY MOPSAKY, 3T1JHO 3 YNHHUM 3aKOHOJABCTBOM Y Kpainu. Jloroip
PEryJIIO€ThCA IPAaBOM YKpaiHu.

5.2. Y BignosigHocti A0 ¢T. 971 HuBinbHoro xoaexcy Ykpainu, bank He Hece BiamoBimampHOCTI 32 BMicT Ceiida, a
TUTBKY TapaHTY€E HAICKHUH cTaH (crpaBHicTh) Ceiida.

5.3. VY pasi 3aukHeHHs1 Maiina 3 Cefida 3 BuHM baHKy, OcTaHHiH Hece BiAMOBigaNbHICTh nepen KilieHToM B Mekax cymu,
mo He nepesuiye 100 000, 00 (cto Trcsay, 00) TpUBEHB.

5.4. bank He Hece BIAMOBINAIBHOCTI 3a TICYBaHHS 4M 3HUKHEHHS MaifHa He 3 BUHH baHKy (XiMi4Ha peaxilisi, Kopo3is
MeTaly, CTUXiHe JMXO0, TOIIO).

5.5. @opc-mazkop. CTopoHH 3BITBHSIOTHCS BiJl BiIMTOBINATHHOCTI 32 YaCTKOBE 200 TOBHE HEBUKOHAHHS CBOIX 3000B's13aHb
3a JloroBopoMm y pa3i HacTaHHS Ta Mii 00CTaBHH HemepeOOopHOi cuiu ((hopc-Makop), M0 3HAXOASITHCA 1032 MEXKAMHU
koHTpoto CTopiH, Ta ki CTOPOHU HE MOTJIU Mepe0auynTh a00 SKUM HE MOTJIU 3aI00IirTi. Y 1[bOMY KOHTEKCTI OOCTaBHHH
HernepeOOpHOT CHITM 03HAYalOTh: a) CTHXiliHE JTUXO0 (MOoXeka, BUOYX, MOBiHB, 3eMJIETpyC), 0) BiliHy (OroJyiomieHy 4u
HEOTOIIOIIEHY), OKYIaIlito, TPOMASHCHKY BilfHY, aKTH TPOMAJChKOI HEMOKOPH, TIOBCTAHHS, MPHUPOIHI Ta HEMPHUPOIHI
KaracTpo(u Ta iHII oOcTaBHHH, HerepeadaveHi Ta siKi € mo3a KoHTpoiieM banky, B) aii, BuUMoru abo oOMeXeHHs, 10 iX
BCTaHOBIIOE 1115l banky Ypsaa Ykpainu a0o iHIIi TpeTi CTOPOHH, Y TOMY YHCITi BCTAHOBIIEH] Y psiioM 0OMeKeHHsI Ha JOCTYI
710 paxXyHKiB, IHO3eMHOI BaIOTH a00 0aHKIBCHKOT'O 3aKOHOJIABCTBAa YKpaiHU a00 HOTO TIIyMadeHHS Y THX MeXaX, y SKUX
BOHHM MOXXYTh 3aBaINTH baHKy y BUKOHaHHI HOro 000B'SI3KiB.

5.5.1. CropoHa He 3BUIBHSETHCS Bijl BIAMOBIAAJBLHOCTI 32 HECBOEYACHE BUKOHAHHSA 3000B's3aHb, SKIIO OOCTaBUHHU
HernepeOOpHOi cunM, Bu3HaveHi m. 5.5. JloroBopy, Hactanmu y mnepioag HPOCTPOYEHHS BUKOHAHHS 3000B'A3aHb 3a
Horosopom.

5.5.2. Cropona 3000B's13aHa 1MOBiTOMHTH iHITY CTOPOHY MPO HACTAHHS Ta MPUIWHEHHS J1ii 00CTaBUH HETepeOOPHOT CHITH,
3 HaJIJaHHAM miaTBepa:KeHHs1 ToproBo-npoMucioBoi najaTu YKpaiHu, IPOTATOM 3-X poOOYHX JTHIB BiJ] JaTH HACTAHHS
abo mpunuHeHHs 1X 1ii. HegoTpuMaHHS CTPOKIB IMOBIOMJICHHS PO HACTAHHS OOCTaBHH HeTlepeOOpHOI CHITH T1030aBIsie
CropoHy mpaBa MOCUJIATHCS Ha TaKi 00CTaBUHHU SIK IT1JICTABY 3BUILHEHHS BiJ BiIIOBIIaIbHOCTI.

5.5.3.V pasi HacTaHHs 00CTaBHH, BU3HAYeHUX I1. 5.5. JloroBopy, TepMiH BUKOHaHHsI 3000B'SI3aHb ITOI0BXYETHCS Ha CTPOK
Iii Takux oOCTaBHH, ane He Oibine K Ha 1 Micsank. SIkmo oOcTaBuHM, BU3HaYeHi 1. 5.5. JloroBopy, misiTuMyTh moHax 1
Micsnb, KiieHT 3000B'13aHUN MPOTATOM 5-TH POOOYMX IHIB Bifl 3aKiHUYEHHS CTPOKY, BU3Ha4deHOro 1. 5.5. JloroBopy,
noracuty 3a00proBaHicTh 3a JloroBopom.

5.5.4. CTopoHU JOMOBHIIKCH, 10 MTUCHMOBE MOBioMiIeHHs KitieHTa nipo HacTaHHS 00CTaBUH HenepeOopHOi cuiu baHk
3IIHCHIOE IISIXOM PO3MILICHHS BiAnoBiaHol iH(popMmanii B onepaniiinux 3anax ycraHoB banky ta Ha OdiuiiHOMy caiiTi
banky.

5.6. Y pa3i HeBUKOHAHHS YM HEHAJIGKHOTO BUKOHAHHSI o/iHi€r0 31 CTOpiH CBOiX 3000B's13aHb, nepeadaueHux JJororopom,
BuHHa CTOpOHA HECe BiNOBIAAIBHICTH 3riJHO YMOB JlOroBOpY Ta YWHHOTO 3aKOHOJABCTBA Y KpaiHH.

6. CHOCOBU KOMYHIKAIII

6.1. IToeimomnenns banky, 1m0 crocyrorbes KimienTiB banky 1 HE MICTUTh BiIOMOCTEH, 10 CTAHOBJATh OAHKIBCHKY
TAEMHUIIO 4M KOHQineHmidHy iHpopmanito Kiienra, moxe OyTm HampaBieHO bBaHKOM NUIsIXOM iH(GOPMYBaHHS
Kananamu xoMyHiKalii, po3MiLlIEeHHsI TaKOro MOBiJOMIIEHHs y Bianineni banky ta/abo na Odiniiinomy caiti baHky.
KiieHT 3000B’513y€ThCs CaMOCTIHHO 03HAKOMITIOBATHCS 3 MTOBiOMIIeHHAMH baHKy He piame Hixk 1 pa3 Ha MicALb.

6.2. IHIIi MOBiJIOMIIEHHS, 3asBU, 3asBH-aHKETH, JOTOBOPH, JIOJATKOBI JOrOBOPH, JMCTH, BUMOTH, iH(pOpMAIls, sAKa
NepeaaeTbes CroKMuBauaM (iHaHCOBHX IMOCIYT, 10 BU3HAa4YeHa 3aKOHOJABCTBOM, TOLIO, 110 Hampasisie oaHa CTopoHa
iHmid (Hagani pazom — IloBimomuienHst), y baHKy 3miliCHIOIOTBCA 3 BHKOPHUCTaHHSM HacTynmHHX BuaiB Kanamis
KOMYHIKAIIi] Ta Y HACTYITHOMY TIOPSIIKY:

6.2.1. IloBinomJieHHsI Ha manepoBoMy Hocii. [ToBiTOMIICHHS y MUCHMOBIH (OpMi Ha MArepPOBOMY HOCIi BBaXKAETHCS
HanpaBJICHUM HaJISKHUM YWHOM, SIKIO BOHO BiANPaBICHO MOLITOBUM 3B’SI3KOM (PEKOMEHJIOBAaHUM JICTOM, JIUCTOM 3
OTOJIONICHOI0 IIHHICTIO 3 OMHMCOM BKIQJEHHS a00 IHIIMM JIUCTOM, JIOCTaBKa SIKOTO MOXKE€ OyTH JOKyMEHTalbHO
MiATBEpIDKEHA), JTOCTaBlIeHi ocoOucTo ojHiero 13 CtopiH iHmiH CTOpOHI YK Kyp’ €PChKOIO JOCTABKOIO 32 BKa3aHOIO B
3asiBi/3asBi-ankeTi/JloroBopi momToBoro ajapecoro CTOpiH.
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3acrtepe:xennsi: [Ipu 3MiHI cBO€i momToBOI aapecu, KiieHT 3000B’s3aHMI HETaltHO MOBIMOMHUTH mpo 1ie bamk. Jlo
OTPUMaHHS TaKOTo MoBimomieHHs, Bci [loBizomieHHs Bijn baHky Hanmexate 70 BimmpaeieHHs/monaHHs KiieHTy 3a
MOIIITOBOIO aJPECOr0, BKa3aHOIO B 3as1Bi/3asBi-aHKeTi/J[oroBopi.

6.2.1.1. bank Hanpasisie [ToBiZOMIICHHS Ha allepoOBOMY HOCIT Ha MOIITOBY aapecy KiienTa, sika 3a3HaueHa KimientoM y
3asBi/3asBi-aHkeTi/JlorOBOpi AK adpeca nposcusanHs/aopeca (AKMUUHO20 MICUA RPOMHCUBAHHA (abo Micue
mMuM4aco602o nepedysanns na mepumopii Ykpainu (0n1a Hepe3udenmig)). Y BUNAIKY, SKIO OyAb-sKHHA 1HIIUH
JIOKYMEHT, III0 MICTHTB BIJIOMOCTI PO MTOIITOBY aJpecy MPOKUBaHHS / TIOMITOBY afapecy (haKTUIHOTO MICIIS TPOKUBAHHS
(abo micrie THMYacoBOro nepedyBaHHs Ha TepUTOpii YKpainu (st Hepe3uaeHTiB)) nogannii Kiieatom no banky mi3Himre
HiK yKiIageHHs1 3asBu/3asBu-anket/[{oroBopy, To IloBimomienHs Ha mamepoBoMmy Hocii KiieHTy HancumaroTbes
BbankoMm 3a nOMITOBOIO aIpecoro, 110 3a3Ha4YeHa Y TAKOMY IT0JaHOMY/yKiiageHoMy KilieHToM JOKyMEHTI.

6.2.1.2. IToBigoMIIeHHS Ha ManepoBOMY HOCIT, SIKi HaJIiC/IaHi MOMITOI0 a00 CITyKO0I0 Kyp’ €pChKOT JJOCTaBKH, BBAKAETHCS
onepkaHuM iHIOw CTOPOHOIO B JIcHb, 3a3HAYCHUN B KBHUTAHIlI YM IHIIOMY AOKYMEHTI 13 IITEMIIEIEeM/BiIMITKOIO
BiJIJICHHSI TIOLITOBOTO 3B 513Ky a00 ciy»Ou Kyp’€pchbKOi JOCTaBKH, OTPHMaHUM BignpaBHUKOM [loBimomieHHs, mpo
BiampaieHHs [10BiqOMITCHHSI.

6.2.2. MoBinomaennss B Cucremi Intepuer-6ankinry / B Cucremi Kuienr-Bank. [loBimoMieHHS BBa)KaroTbes
HaTpaBICHUMH HaJIC)KHUM YMHOM, SKIIO BOHM BiampasieHi bankom 3a momomororo Cucremu [HTEpHET-OaHKiHTY /
Cucremn Kimienr-bank. [loBimomnenns, siki Haxiciaani baakom 3a momomoror Cucremu [aTepHeT-0ankinry / Cuctemu
Kiient-bank BBaxkatoTbes orpuMmannMu KirieHToM y naty BignpasieHHs bankom takoro [loBigoMieHHS.

6.2.3. [loBimomiaeHHs1 Ha agpecy eleKTpoHHOI momTH. [loBigomiieHHs Bix baHKy y elekTpoHHIN (GopMi BBaXKa€eThCs
HaIpaBlieHUM HAIEKXHUM YHHOM, SKIIO BOHO BimmpasieHe KirieHTy 3acobamu eNeKTpOHHOTO 3B’S3Ky / B MeEpexi
IaTepHeT Ha BkaszaHy B 3asBi/3asaBi-aHkeTi//{oroBopi agpecy enextpoHHoi ot KirieHra.

6.2.3.1. KirieHT BH3Ha€, MO Ha OCTaBKY €JIEKTPOHHOI MOIITH Yy OyIb-SKUH 4ac MOXKYTh HECIPHUSTIMBO BIUTHHYTH
npo0JieMu 3 Mepexero [HTepHeT, popc-MakopHi 00CTaBUHMU, BKIIIOUAIOYH 0€3 00MEKCHHS BTPYUYaHHS B ILIONLY IIOKPUTTS
Mepexi [areprer. bank He Hece BiamoBimambHOCTI mepen KimieHToM 3a Oynb-sIKy BTpaTy, IOIIKOKEHHS a00 BUTpATH,
noneceni KiieHTom mpsiMo abo moGiuHO, B pe3yibTaTi OyIb-SKHX TPYAHOILIB, O BUHHUKIHW y MpoBaiiiepa MOCIyr
InrepreT-38's13Ky Kinienra.

6.2.3.2. KimienT Hagae n03Bin banky Hagcunatu enektpoHHI [loBimoMIeHHS Ha eNeKTPOHHY HOMTOBY anpecy Kirienrta
4yepe3 BIIKPUTUH KaHan Mepexi IHTepHeT Ha BkasaHy KiieHTOM azpecy eneKTpOHHOI MOIUTH, SIKY BiH HajgaB baHky B
SIKOCTI KOHTAaKTHOI (IIISXOM OQOPMIICHHS BiAMOBIMHOI 3asBH-aHKETH, JOTOBOpPY, a00 iHIIOI MUCHMOBOI 3asBU Y
BimminenHi banky, abo mig wac TemedoHHOro n3BiHKA MO J{OBIAKOBOTO MEHTPY MICIS MPOXOKEHHS MPOLETypPH
inenTrdikamii, yu y iHmIMNA 3ampornoHoBaHUil baHkoMm croci®). Bcro BinNOBiNaNbHICTE 32 MOXKIIMBE PO3TOJIONICHHS
0aHKIBCHKOT TAEMHHMIII UM MIEPCOHALHUX AaHUX KitieHTa TpeTiM ocodaM, 1110 BiI0YII0Cs BHACIIIOK HajCHiIaHHsI baHkoM
iHpopMalii yepe3 BiAKpUTHI KaHal Mepexi [HTepHeT Ha BkasaHy KiieHTOM azgpecy enekTpoHHOI momTH, Kiient 6epe
Ha cebe. KimienT minrBepmxkye, mo bank nonepeaus, mo iHGopmalis, ska NepelaeTbesl Ha aApecy eNeKTPOHHOI MOMITH,
HE € 3aXUIICHOI0 Ta MOXKE CTaTH BiJJOMOIO TpeTiM ocobam 0e3 3ronu banky ta Kiienra. bank He Hece BiiIOBiaIbHOCTI
3a 3aTPUMKH TIPH JOCTaBIli €IEKTPOHHOI MOINTH BHACITIJOK BHHUKHEHHS MpoOyieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS EJIEKTPOHHOI aJlpecd i 4yac Tene(OHHOTo J3BiHKA BHACIHIJOK BHHUKHEHHS MPOOJieM B poOOTi
tenedonii. B pa3i BUHMKHEHHS BHILIE MIEpepaxoBaHUX MpoobsieM baHk noknane MakcUMallbHUX 3yCHIIb JJIS IX YCYHEHHS.
CTopoHM JIOMOBWIHKCS, 1O JaTa, y 5Ky bank ¢aktuuHo HampaBuB KiieHTy enekrpoHHe [oBiOMICHHS BBaXKae€ThCS
naroro oaepkaHHs KiieHtoM Takoro enexktpoHHoro [loBimoMieHHs Ha eneKTpoHHY anpecy KiieHta 6e3 moJaTkoBux
MTOBIIOMJICHB Ta IiITBEP/KEHB 3 00Ky KirieHTa.

6.2.4. SMS-noBinomsienns. IloBimomiienns Bijg banky y Burisimi SMS-TOBIJIOMIICHHS BBaXKa€ThCs HAIPaBICHUM
HaJIG)KHAM YMHOM, SKIIO BOHO BianpanieHe KiienTy Ha BkazaHuii B 3asBi/3asBi-ankeTi/JloroBopi HoMep MOOITBHOTO
tenedony / @iHancoBuit HoMep MoOiTbHOTO Tenedony KiienTa.

6.2.4.1. KiieHnT BHU3Ha€, 0 Ha H0cTaBKy SMS - moBigomiieHHA y OyAb-IKUH 4ac MOXXYTh HECHPHSTIMBO BIUIMHYTH
MPOOIEMH 3 MEPEKEE0 MOOLITLHOTO 3B'SI3KY, POpC-MasKOpHI 00CTaBUHHM, BKITIOUaI0YH 0€3 00MEKEHHSI BTPYYaHHS B TUIOIILY
MOKPHUTTS Mepexi. baHk He Hece BiAmoBiganpHOCTI niepea KirieHToM 3a Oy/b-sKy BTpAaTy, HMOIIKOKEHHS a0 BUTpATH,
noHeceHi KiienTom mpsimo abo moGiuHO, B pe3yibTaTi Oyab-SKHX TPYAHOLLIB, IO BUHMKIHW y IpOBaiiiepa MOCIyr
MoOibpHOTO 3B's13Ky KitienTa. BuacHa noctaBka SMS - moBiiomiieHb He MO>ke OyTH rapaHToBaHa baHKkoM, OCKIJTbKY BOHA
3aJIOKUTH BiJl 0araTboX YMHHHKIB, TAKHX SIK: Tpadik B Mepexi MOOUIFHOTO 3B'SI3KY, MiCIIE3HAXO/KECHHSI MOOUILHOTO
tenedony KiienTa B Mexkax JOCSKHOCTI, a TAKOXK YW BBIMKHEHUH MoOi1bHUH Tenedon Kimienta. bank He € onepatopom
MOOUITBHOTO 3B'SI3KY, 1 TOMY HE MOXE rapaHTyBaTd J0cTaBKy SMS - moBigomieHb. baHk poxnanae BCix 3ycHilb JUist
CTIPUSIHHS IIBUAKOMY YCYHEHHIO 3001B y po0oTi mocimyru SMS-iHhopMyBaHHS.

6.3. 3rona KiienTa Ha komynikamir. [Insaxom mignucannas KiienToM 3asiBr-aHKETH OCTaHHIM Hajae mpaBo baHky Ha
PO3MOBCIOIKEHHS Yepe3 eJIEKTPOHHI Ta MmomToBi aapecu Kiienra abo musixoM BimmpasieHHs SMS-moBigomieHs 3a
pekBizuTamMu, moBigoMiaeHMMU banky KiieHToMm, iH(pOpMamiiHUX TMOBiZOMIIEHE 0€3 OYIb-IKOr0 J0AaTKOBOI'O
MOTEPEIHHOr0 MOBiTOMIICHHS! baHKOM Ipo Take pO3MOBCIOKEHHS, B TOMY YHMCIII i3 3aJy4eHHIM TpeTix ocib. JJo Takux
MOB1IOMJIEHb MOXKE HaJlexaTu Oyab-aKa iHpopmalLis, 110 crocyeThes JloroBopy abo moB’si3aHa 3 HOro BUKOHAHHAM, a00
He crocyeThest JIoroBopy, 30Kpema, ajie He BUKIIFOYHO, I0/I0 MPOBEICHHS aKIlii, BIPOBa/KEHHsT baHKOM HOBHX MOCITYT
YH MIPOJIYKTIB, & TAKOXK 1H(OpMAaIIis PO MOCIYTH TPETiX 0ci0, IIO MOB’A3aHi 3 MOCIyraMy Ta Mpoaykramu baHky Tomo.
Bank He Hece BiAMOBIAANBHOCTI 32 PU3MKH, IIOB’sI3aHi 3 BiANPaBKOIO iH(pOpMaLlii BUIIEBKa3aHUMH KaHAIaMH 3B’ SI3KY, B
TOMY YHCJIi, KO HalpaBJieHa iHpopMallisi MOJKE CTAaTH BiJOMOIO TPETIM 0cobam.




6.3.1. KimieHT Hazmae CBO 3rojay Ha Te, 110 baHk Mae mpaBo TenedoHyBaTH HOMY, HAIIPABIIATH BIIOMOCTI PO CTPOK
BUKOHAHHS Ta pO3Mip HOro 3000B’s13aHb niepes] baHkoM, 1010 3aKpUTTS/3MIHU afipecH BifaineHHs baHky Ta 3BUTEHEHHS
Cetitha Bix MaiiHa, HapaxyBaHHs, BUKOHAHHS/HEHAJIC)KHE BUKOHAHH: KitieHTOM CBOiX 3000B’s13aHb 32 JI0roBOpoM, iHIIY
iH(popMaIlil0 Ta MOBIIOMJICHHS, IOB’sA3aHl / mepemdadeHi JIoroBopoMm, a TakoX KOMeEpIiliHi mpomo3uilii banky Ta
pEeKIaMHI MaTepiaiu 3a JOMOMOTOIO TIOIITOBUX BiJIIPABICHb Ta JINCTIB-3BEPHEHB, CJICKTPOHHUX 3aC00iB 3B’s13Ky, SMS —
MOBIIOMJICHB, TOIIO Ha aJipecy / HOMEPH TeIe(OHIB, aipecH eneKTpoHHOI momTH. [Tpu nbomy KitieHT Hece BCi pu3uKH,
OB’ sI3aHi 3 THM, 1110 HarpaBiieHa bankom iH(opMarllis cTaHe JOCTYITHOIO TPETIM 0coOaM.

6.4. Bank mij Yac NTUCTyBaHHS YM HajaHHS Ha 3anmuT KirieHTa mucbMoOBO1 iHQoOpMalii MOXe BUKOPHCTOBYBATH
(akcuminbHe a0 iHILE eJIeKTPOHHE BiATBOPEHHS MiAMUCy mocagoBoi ocobu banky ta/abo nedatku banky 3a 1omomMororo
3ac00iB MEXaHIIHOT0, EJICKTPOHHOTO a00 1HIIOT0 KOITIFOBAHHSI.

7. PEECTPU

7.1. JEP)XABHUU PEECTP AKTIB IIMUBUILHOI'O CTAHY I'POMAJISH. Iinnucauusm 3asu-ankers, KitieHt
Hanae banky 3romy Ta Oe3BiaknnuHWi 1 Oe3ymoBHHWE n03BiN (mpaBo) banky Ha moctynm banky mo #oro ocobuctux
BiJIOMOCTEH, 0 MICTSAThCA y JlepKaBHOMY peecTpi akTiB UBUTFHOTO CTAaHY TPOMAJISH Ta SIKi cToCcyroThes KimieHTa.

7.2. €EIUHUI PEECTP JIOBIPEHOCTEM. ITixnucanusm 3aspu-anker Kiient nanae banky 3rofy Ta 6e3BiakIHanmit
i OezymoBHHMH N03Bin (mpaBo) banky Ha moctyn baHKy Ha OTpHMaHHsS BUTSTIB IIOJO HBHOTO 3 €IAMHOTO peEECTpy
noBipeHocTel (1010 JTOBipeHOCTEMH, ski BuaaHi KitieHTOM #ioro moBipeHUM oco0aM Jyis MPEJACTABHUIITBA 1HTEPECIB Y
banky).

8. 3BAXHCT IIPAB CIIO’KMBAYIB ®IHAHCOBUX ITOCJIYT

8.1. 3 muTaHp 3axWUCTy iHTEpeciB crokuBaviB (piHaHcoBmx mociyr KiieHT moxke 3BepHyTHCH A0 baHKy (IIisxom
HaIpaBlieHHS MMCEMOBOTO 3BEPHEHHS MOIITOI0, Yepe3 Odimiitamii caifit banky abo ycHOTo 3BepHEeHHS yepes JoBiakoBwmii
ueHtp banky un Ha ocobGuctoMy npuiiomi), 1o HanionansHoro 6anky Ykpainu abo 10 cyay.

JleranbHima indpopmarist Ha Odinifinomy caiiti banky: https://www.otpbank.com.ua/about/quality/

9. ®IHAHCOBHMH HOMEP MOBLJIBHOI'O TEJIE®OHY

9.1. dinancoBuii HoMep MOOITLHOTO TesieoHy — HOMep MOOiBHOTO Tenedony KiieHTa, mo Bkazanuil y 3asBi-aHKETi,
SIKHI BUKOPUCTOBYETHCS LIS 3B’ S3KY 13 IOBIIKOBUM IIeHTpOM banky, 3 MeToto ABrenTudikamii KimieHnTa, s oTpuMaHHsS
SMS-noBigomnens Big banky, Bingnpasnenss Kiienrom baHky KoziB miITBEpAKEHHS UM 1HIIOT TEKCTOBOI iHPOpMaIii, sika
HeoOXi/THa ISl OTpUMAaHHs/HaAaHHA baHKIBCHKUX MOCTYT 32 OyIb-KUMH JOTOBOPaMH, SKi ykIaaeHi Mix CTopoHaMH.
ABTeHTH(iKALLIA — mporenypa TeEpeBipKA BiAMOBIAHOCTI 0COOM, SKAa 3BEPTAETBHCA 3a OTPUMAHHSAM IOCITYT
(omepamiit)/indopmartii no bauky, inentudikamiianm qaaumM KitienTa nnisixom HanpasienHs bankom SMS-moBigoMIIeHHS
Ha ®inaHcoBuii HOMep MoOimpHOTO TenedoHy KiieHta um 3arenedoHyBaBIIM 1O MOBIIKOBOTO IEHTPY baHKYy.
Astentudikanis KirieHra mpoBoanTscss bankoM 1151 BCTAaHOBIIEHHS HOTO HaJIeKHOCTI A0 KOHKpeTHoro KirieHTa Ta Horo
00JIIKOBOTO 3amKcy y cucreMax baHky.

9.2. llmaxom mignucanHs 3asBU-aHKeTH, KIiEHT MiHCHUM mMiITBEpIDKYE, IO Ha MOMEHT YKiaaeHHs JloroBopy
BUKOPUCTOBYE HOMEp MOOinNbHOro TenedoHy, skuil 3a3HaueHo Kiientom y 3asBi-ankeri sik PiHaHCOBUH HOMeEp
MOOUTBHOTO TeneOHy Ta SIKWH 3HAXOJUTHCS BUKIIOYHO y BIACHOMY BUKOpHcTaHHI KitieHTa i He mepemaeThes JUlst
BukopuctanHs KiieHToM TpetiMm ocobam. KiienT mignucaBimm 3asiBy-aHkeTy Hajae baHky 3rogy Ha BHKOPHUCTaHHS
dinaHCOBOTO HOMEPY MOOITEHOTO TenedoHY M1 OTpUMaHHs OaHKIBCHKUX MOCIYT, 3riHO [loroBopy, a Takox 3a iHIIUMHU
JIOTOBOPaMH, SIKi yKJIajeHo Mixk CTOpoHaMH.

9.3. V pa3i 3amiHu, BTpaTH, O€3KOHTPOJHHOrO BHKOpHCTaHHs (DiHaHCOBOro HOMepa MOOUIbHOro Tenedony KiieHT
3000B’s13y€TbCsl HEraHO (y HAMKOPOTIIMI CTPOK MPOTSATOM OAHOro IHs) MoBigoMuTH baHK muceMoBo. Y pasi
HenoBigomwieHHss KilieHTOM mpo BUDamoK 3aMiHM, BTpaTH, OE3KOHTPOJBHOrO BUKOpHCTaHHS (PiHaHCOBOro Homepa
MoOiTbHOTO TenedoHy y CTpoK, Bu3HaueHwid myHKTOM 9.3. JloroBopy, baHk He Hece BiANOBiAaIbHOCTI 3a
HECaHKI[IOHOBaHE CIMCaHHS KOWITIB 3 paxyHKiB KiieHTa Ta He BiMKOMOBYe 30MTKH, HaHeceHi KiieHTy, mo cramm
HacJiAKOM HeBYacHOro nosigomieHHs Kinienrom banky.

9.4. 3amina ®iHaHCOBOrO HOMEpYy MOOLIBHOrO TeneOHy MOXKIMBE JMile 3a iHimiaTuBor KirieHTa, NUIAXOM
nepcoHanbHoro noaanHs Kiienrom 10 Oyns-saxoro BiggineHHs banky Ha TepuTopii YKpaiHi MUCHMOBOI 3asBH PO 3MiHY
dinancoBoro HoMepy MOOUTEHOTO TenedoHy. 3miHa DiHAHCOBOIO HOMEpPY MOOUTRHOTO TeledoHY TOBIpEHOK 0CO00I0
Kitienra 3abopoHeHO.

9.5. V pasi, akmo banky crano Bimomo, mo 3asBy npo 3miHy ®iHaHcOBOro HOMepy MoOinbHOTO Tenedony Kiienta
nogano banky He ocobucto Kmientom, bank mae mpaBo 3a0nokyBatu poctyn 1o Cuctemu IHTepHer-Oankinry. s
MoxknuBocTi Kimienty kopuctyBarucst Cucremoro InrepHer-0ankinry Kiienty HeoOxigHo ocobucto nofatu baHky 3asBy
npo 3miny PiHaHCcOBOTO HOMEpY MOOiTBHOTO Tenedony KiieHra.

10. IHIOT YMOBH
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10.1. JloroBip Habupae YUHHOCTI 3 MOMEHTY po3MilteHHs ioro Ha OdiuifinoMy caiiti banky, a mis Kiienta — 3 MOMEHTY
mignvicaHHs 3asBU-aHKeTH, 1 jgie s Kiienta mo nmatu, 3a3HavyeHol B 3asiBi-aHKETi, KpIM BHUIAAKIB JOCTPOKOBOTO
posipBanus JloroBopy. 3akiHueHHs cTpoky [loroBopy He 3BUThHsAE KitieHTa Big 000B’SI3Ky MOBEpHYTH BaHKY KOMIUTIEKT
IHIWBITyaJIbHUX KITIOYIiB Ta, Y pa3l HAIBHOCTI (hiHAHCOBUX 3000B’s13aHb 1epe] baHkoM, BUKOHATH iX.

V pasi 6axanns Kiienra npogosxysatu kopuctyBarucs Ceiidom, KimienT yknanae HoBy 3asBy-aHKETY.

[anwuii norosip (odepra) mie 11 HEOOMEKEHOTO KOoJIa 0Ci0, SIKi MPUETHAIOTHCS 10 HOTO YMOB (aKIICTIT).

10.2. fxmo nata 3akinueHHs Aii JloroBopy (marta, BU3HadYeHa 3asBOI0-aHKETO0) MPHUIAIA€ HAa HEPOOOUHid IeHb, TO BOHA
ABTOMATHYHO TIEPEHOCUTHCS Ha TIEPIINI poOOYMil IeHb, IKUH CIIAy€E 32 TAKUM HEPOOOUHNM JHEM.

10.3. HeBin’emHor0 yacTuHOO JloroBopy €:

- 3asBa-ankera npo HagaHHS O0aHKiBCbkuX nociayr AT «OTII BAHK»;

- Tapudu banky.

10.4. Micuem yknaneHHs naHoro J[oroBopy € aapeca Miclie3HaXx0o/DkeHHsI baHKy, 3a3HaueHa y 3asBi-aHKETI.

10.5. [lignucanusam 3asBu-anketn Kiient Hamae banky 3rogy Ha goctyn banky g0 #oro ocoOMCTHX BimomocTel, 110
MICTATBCS Yy Jlep:kaBHOMY peecTpi akTiB IIUBUIBHOTO CTaHy TPOMAaJSH Ta sKi cTrocytoThes Kimienra ((pizudnoi ocodn).

10.6. Hlnsxom mignucanus 3asBu-anketd KiieHT minTBepaxye, mo nepes ykiaaaeHusam Jlorosopy bank Hanas Kimienty B
moBHOMY 00’emi iH(opmamito, 3a3HaueHy B 4. 2 cT. 12 3akony VYkpainu «llpo ¢inaHcoBi mocmyru Ta aepikaBHE
pEryIIOBaHHS PHHKIB (JiHAHCOBUX TOCIYT», B TOMY YHCHI NUIIXOM HamaHHs KimieHTy moctymy mo Takoi iH(opmarii Ha
Odiniitnomy caiiti banky. [Ipumipauk Jlorosopy, sikuit Oymo ykmameHo Kirienrom Ha mincTasi 3asBu-ankeTn, KirieHTOM
OTPUMaHO y AaTy yKJIaJeHHs 3asiBH-aHKETH.




