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[MonoxxenHus npo iHGopmariliHe 3a0e3neueHHs OaHKaMHU KITIEHTIB 11010 OaHKIBCHKUX Ta 1HIIUX (IHAHCOBHX ITOCIIYT,
3atB. [1I1 HBY Bix 28.11.2019 poky N 141: [Hdopmaitis 1po OaHKIBChKI IOCTYTH

3ATBEP/I)KEHO HAKA3OM Ne 22 BIJI «13» ciuns 2023p.

O Otp (nata po3mimenns JOIOBOPY ITPO 3BEPII' AHHS
HIHHOCTEM I JOKYMEHTIB B IHAUBIJIY AJTBHUX CEM®AX (ITYBJITYHOI O)

Ha Odiniiinomy caiiti Banky: «13» ciuns 2023 poky

JIOT'OBIP ITPO 3BEPITAHHSI IITHHOCTEM I JAOKYMEHTIB B IHAUBIIY AJIbHUX CEM®AX
(ITYBJIIYHUN)
(PEJAKIA AI€ 3 «30» ciuns 2023 p.)

AKINIOHEPHE TOBAPUCTBO «OTIl BAHK», ropuanuna ocoba 3a 3aKk0oHOAaBCTBOM YKpainu (Hanam — baHk), 3
OJHI€T CTOPOHH, Ta

®iznyra ocoba/lOpuanyana ocoba, mo mpuemHanack (akuent) ao mporo JloroBopy (odepra) i mpuitHsIa HOTO yMOBHU
(my6mniuny npomno3unito banky HeoOMeKeHOMY KOJTy 0Ci0) IIUISIXOM IiAMucaHHs 3asBU-aHKETH PO HAaJaHHS OaHKIBCHKHX
nocinyr AT «OTII BAHK» (wanani - Kuienr), 3 npyroi cTopoHH, 10 TYT 1 Hagajii CHiIbHO iMeHYI0ThCsT «CTOPOHH» Ta
KOKHa OKpeMo — «CTOopoHay, TONEPeIHHO O3HAMOMIICHI 3 BUMOTaMH YMHHOTO 3aKOHOAABCTBA Y KpaiHM MO0 HEMIMCHOCTI
NPaBOYMHIB, a TAKOXK Y BIAMOBIAHOCTI 10 cT. 634 L{uBinpHOTO KOeKCy YKpaiHH, pO3yMiIOUM 3HAUEHHsI CBOIX /il Ta AIF0UU
JI0OpOBLIBHO, YKJIaiu 1iei Jlorosip npo 30epiranas niHHOCTeH i JOKyMeHTIB B iHIMBiTyaabHuX ceiiax (myoaiuHmii)
(manmani — JloroBip) mpo HacTyIHE:

1. MIPEAMET JOTI'OBOPY

1.1. bank Haznae, a KimieHT npuiiMae B THAMYacoBE KOPUCTYBaHHS, 32 IUIATy Ta Ha CTPOK, IO BU3HAYEHI B 3asiBi-aHKETI PO
HanauHs OaHkiBchkux mociuyr AT «OTII BAHK» (namani — 3asiBa-aHkera) iHAMBIAyaJlIbHUNA celid, HOMEP Ta PO3MIp
SKOTO BU3HA4eHi B 3asBi-ankeTi (Haganmi — Ceiid), Ta KOMIDIEKT iHAWBIMYyaTbHUX KIFOUIB (IHIWUBIAYaTbHUN KITIOY BiJl
Ceticha Ta Horo myOiikaT, Ta KJIFOY iHAMBIITyalbHOTO OOKCY Ta Horo AyOmikar (MOXe HaJaBaTHCA B 3aJI€KHOCTI Bif
Buay/tunty Celida)) 3a HOMEpPOM, BH3HAYCHUM Yy 3asBi-aHkeTi it 30epiranHs KiieHTOM LIHHOCTEH Ta JOKYMEHTIB,
iHmoro maiiHa (Hagam — MaiiHo). Ajpeca MPUMIIIEHHST CXOBHINA, ¢ opeHayeThes Ceiid Ta iHI YMOBH BKa3ylOThCS y
3asBi-aHkeTi. BapTicTh HamaHux mociyr 3 kopuctyBaHHs Celihom (OpeHar) BCTAaHOBIIOETHCA BimoBinHO M0 Tapudis Ha
KOPHCTYBaHHs iHMBIayanbHuMu ceridamu (Hanani — Tapugu Banky).

2. YMOBHM KOPUCTYBAHHS IHJIUBIY ATbHUMU CEU®AMMU

2.1. llopsinok Hananuss BankoMm nocuayru

ITocmyru no 36epiraHHro MiHHOCTEH Ta MOKyMeHTIB KiTieHTiB HafatoThes (Di3MIHIM Ta IOPUIAIHIM 0CO0aM.
MiHiMabHHI Ta MAKCUMAJIbHHI CTPOKHU 30epiranns minHocTel B Ceiidax Bu3HavyaeThes Tapudamu banky.

Cetidun, mo HagaroTbest Kitientam st 30epiranss IiHHOCTEH Ta JOKyMEHTIB, MPOHYMEPOBaHi, 1 koxeH Celi 3aunHsIeThCS
JIBOMA KJIIOYaMH Pi3HO1 KOH(pirypauii, Takox B 3ajekHOCTi Big Buny/Tuny Celida KiieHTy Moke HagaBaTUCS KIIOY Bif
1HMBITyanbHOTO OOKCY, SIKMA pO3TalloBaHUH B cepeinHi iHauBiRyanpHoro Ceiida. OnuH kinrou Bignaerbes Kmienty (mami
— InpuBinyaneHuil kmo4), aqpyruit (Hagani — KOHTpoJNbHUI KIF04Y) 3aTMIIAETHCS Y MpalliBHUKA YCTaHOBH baHKy, ne
3HaxonuThes Ceild.

VY Bumazaky HasBHOCTI nyOnikaTy [HmmBigyaneHOro Kitoda Takuid xyOmikat Bupgaerscst Kiienty. 30epiranns y banky
nyOnikaTiB [HAMBIMyaIbHUX KITFOUIB Bil HaaHuX y opeHay Celi(hiB € HEMPUITYCTUMHUM.

2.2. Yknaganns Jlorosopy Ta po3paxyHku 3a kopuctyBanus Cerigom

2.2.1. CropoHH ykiaaaoTh 3asBy-aHkeTy npo HazaHHi Celida y TUMuYacoBe KOPHUCTYBaHHS, SIKy baHK posrisizae
NPOTATOM OJIHOTO JTHS. baHk 3anuiiae 3a cob0r0 MpaBo HE KOMEHTYBATH CBOTO pillleHHsI TIpH BiMOBi KitieHTy B yKI1ageHH1
3asBH-aHKETH Ta Yy HaJaHHI TOCIyrd 1o 30epiraHHio HiHHOCTeH i JMokymeHTiB y Ceiidax. Ceiipu HamaroTbCs B
kopuctyBaHHs1 KiieHtam Ha ymoBax, nependoadenux JloroBopom, sikuil ykianaerscst Mixk KitientoM i ycranoBoro banky,
npu HasBHOCTI orutaTi KitieHToM komicii 3a kopuctyBaHHs Ceitdom.

2.2.2. 'Y pa3i o6panns Kiieatom y 3asiBi-ankeTi omiii «ABTorpoionramis JloroBopy» (Imociyra HaIaeTbesi 32 YMOBU
TEXHIYHOI MOKJIMBOCTI), CTPOK KopucTyBaHHs CeiipoM aBTOMaTHUHO HPOJIOBKYETHCS Ha Ty CaMy KUIBKICTh JHIB, 5K
BU3HAUYEHO 3asBOI0-aHKETOIO, ajle 32 YMOBH HAassBHOCTI KOIITIB Ha paxyHKy Kitienra, Binkpuroro y banky, mo0 bank 3a
JOpYYeHHsM 1 3rojioro KitieHTa Mir y HOopsIKy JIOTOBIPHOTO CIIMCAHHS 31MCHUTH OIUIATy 332 MalOyTHIH Tiepio]
«Asrompononraiii JloroBopy» BifmoBiaHo 10 gitounx Tapudis banky Ha naty npoBeeHHs « ABTONPOIOHTAIIT
[loroBopy».

2.2.2.1. Y pa3i BijicyTHOCTI oruiaTv 3a MaiiOyTHiH nepion kopuctyBanHs Celidom 3a mirounmu Tapudamu banky Ha
mizcTaBi 3asBu-aHkeTH KirieHTa 3 00paHOI0 omiiero «ABTonpojonraiiii JloroBopy», y TOMy 4KCIi Y pa3i HEOCTATHOCTI
KOILUTIB Ha paxyHKy Kii€HTa, Bimkpuroro y bauky, mo0 bank Mir 3miHCHHTH JOTOBipHE CIMCAHHS IJIi BUKOHAHHS
rpomoBux 3000B’s3aHb Kiienta 3a lorosopom, «ABtomposonrauisi [loroBopy» He BinOyBaerbcs, a 3a JloroBopom
BUHMKae 3a0oproeanicth KitieHTa Ta HapaxoByroThCs mTpadHi cankiii, Bu3HadeHi Joroopom ta Tapudamu banky.



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

2.2.3. Ilig yac ykmaganus Jlorosopy coiBpoOiTHHK banky o3nafiomiioe KiieHta 3 ymoBamu kopucTyBaHHs Ceitdom,
nopsinkom oriaty, Tapudamu barky Ta 3miicHioe inenTrdikamiro KirieHTa BiATOBIAHO 10 BUMOT YMHHOT'O 3aKOHOAABCTBA
VYxpainu, BHyTpilIHiX J0KyMeHTiB baHky.

2.2.4. llnara 3a nocnyru banky 3 HaganHs B opeHny CeildiB 3MiHCHIOETBCS 3TiTHO 3aTBEPKEHUX Ta Iitounx Tapudi
banky. Ilnara 3midicHioeTscst KimientoM y nens minnucansas Kirieatom ta bankom 3asBu-anketn B 6e3roTiBKOBi# dopmi 3
Oyap-sikoro paxyHky Kiienta y HamioHanpHiM BadroTi Ykpainu, Bimkputoro B banky, musxom 3xilicHeHHS bankom
JOTOBIPHOTO CHHCaHHS, 3a 3r0J0K0 Ta JopyueHHsM Kiienrta y BignosigHocTti go m. 2.7.5. JloroBopy. Y BUKIIOUHHX
BUTIAJIKaX, 32 MOTOKeHHIM 3 barkowm, miara 3a mociyru banky 3 HaganHs B opeHy Ceiida moxke Oyt BHeceHa KirienToM
y TOTiBKOBi# (opmi.

2.3. llopsigok nmpoBeaeHHs onepaniiHoro oocayropypanas Kiuienris

Ilin gac BigBimyBaHHS baHkiBchKOTO Aemo3uTapiro KilieHT mMae miATBEpAWTH CBOE TpaBo Ha KopuctyBaHHS Ceiidom
IUITXOM TIpe SIBJICHHS BiATIOBIJaIbHOMY MPAIiBHUKY YCTaHOBU baHKy OpWTiHaIly MacmopTHOTO JOKYMEHTa, KIIF04Ya Bif
Cetida.

3acrepexxenns 1: KimienT mae npaBo mopyuntu kopuctyBaHHa Ceiipom noBipeHiit 0co0i Ha MiACTaBi HANEKHUM YHHOM
odopmieHoi mosipeHocti. Kirrou Binm Ceiida moBipernm ocodam KirieHT mepengae caMoCTiHHO.

3acrepekeHHst 2: Y pa3i HasgBHOCTI B JIOBIPEHOCTI TIOBHOBa)XCHb Ha MPAaBO TOIAHHS JOBIPEHOI OCOOO0 3asBU Ha
3niicHeHHs aBapiiiHoro BiakpuTTs Celidy Ta/abo 3aMiHM 3aMKa Ta BUTOTOBIICHHS HOBOTO KOMITJICKTY KJIIOUiB, B 3B’SI3KY
13 BTPaTOIO/TIOMIKOPKEHHSIM KOMIUIEKTY KIFOUYiB/OJHOTO 3 KOMIUIEKTY KIIOYiB, IMiJMUCAHHAM 3asBH-aHKeTH KirieHT
MOTOJKYEThCS 13 mepenadero bankom komruiekty kimtodiB Big Celdy moBipeHilt 0cobi Ta YCBIOMITIOE yCi PH3HKH,
NOB’S13aHi 3 LUM.

VY pasi 3aminu noBipeHoi ocodu Kitienta abo ckacyBaHHs J10BipeHOCTI, KitieHT 3000B’s13aHui crioBicTUTH 1Tpo 11¢ baHk He
Ti3HIIIe HiX 32 2 poOOYNX [HI 3 JaTH MTOCBIAYEHHS HOBOI JJOBIpEHOCTI a00 CKacyBaHHS IOBIPEHOCTI IIISIXOM BiATIPaBICHHS
MUCHMOBOT'O MOBiOMJICHHS baHky Ta/a00 3’siBuTHCS 10 baHKy JUIs 3Mi1HCHEHHS Aii 1100 MOBIOMJICHHS PO CKacyBaHHS
JIOBipeHOCTi. Y pa3i HECBOEYACHOTO MOBiIOMIICHHSI baHKy Ipo ckacyBaHHs OBipeHOCTi, baHk He Hece BiAMOBiNAILHOCTI
3a HaBMUCHI (maxpaiceki) aii 1oBipeHoi 0coOu, SKi CIIPUYWHWIA HaHeCeHHs 30UTKiB KirieHTy.

3acrepexxenHs 2: KimieHT, aKkuil 3apeecTpoBaHUi K OpUAUYHA 0co0a, Mae MpaBoO MOpyduTH KopucTyBaHHA Cerihom
JoBipeHuM ocobaM (ipeacraBHukaM KitieHTa), TIpi3BHILE, iM s, T0-0aThKOBI Ta PEECTPALIMHNN HOMEP 00JIIKOBOT KapTKH
TUTATHUKIB TIOAATKIB AKUX 3a3Ha4eHo camocTiiiHo KimienToMm y 3asBi-ankeri. Bumesasnaveni npeacraBauky KimieHTa mif
4ac BiJIBi{yBaHHS baHKIBCEKOTO IEMO3UTApito 30008’ s13aH1 HaAaTH baHKy OpuTiHAT MACTIOPTHOTO IOKYMEHTA Ta OPHUTiHAT
JOKYMEHTa, SIKUM IIPUCBOEHO PEECTpaLliiiHuil HoMep 0011KOBOT KapTKH IutaTHHKA nofatkis. Kirou Bix Celida noBipeHnm
ocobam KitieHT nepemae caMOCTIHHO.

VY pasi 3aminu poBipeHux oci6 (npexncraBHukiB) KitieHrta, sxuii 3apeecTpoBaHMi SIK IOpUANYHA 0c00a, SKi BU3HAUECHI Y
3asBi-ankeri, KimieHnT yknamae 3 bankom HOBy 3asiBy-aHKeTy (31 3MiHaMU 1010 NIEPEITiKY MPeICTaBHUKIB, sIKi MalOTh IIPABO
noctyny 1o Ceiida 0e3 HOTapiaJIbHO MTOCBIAUEHOT JOBIPEHOCTI).

BiamosigansHuii npamiBHUK yCTaHOBU baHKy 3000B'sI3aHMIA:

- BcTaHOBUTH 0c0o0y KirieHTa;

- IepeBipUTH CTPOK Jii JloroBopy;

- IEPEBIPUTH CTPOK JIii JOBIPEHOCTI;

- 3BipuTH HOMep Ceiida Ta HOMEp KIIF04a 3 HOMEpPaMH, 3a3HaUYCHUMH B 3asiBi-aHKET;

- 3pobutH 3anmc npo BinBimyBanHs Kiientom BaHkiBchbkoro memosutapito Ta orpuMmatu mignuc Kiienra y Kaprmi
peecTpariii 10roBopis.

[Ticns mepeBipky BiANOBIAIBHAM MPAIiBHUKOM ycTaHOBH baHKy 3a3HaueHuX MOKyMeHTiB KiieHT oTpumye n03Bin Ha
kopuctyBanHsi Ceiiom. [IpamiBHuk ycTaHoBu baHky poOHTBH 3amuc Mpo BigBiAyBaHHS BaHKIBCHKOTO JEMO3UTapiro0 y
Kaprii peecrpariii noroopiB Ta cynpoBomkye Kiienta mo baHkiBchkoro aemosutapito. Ileprium 70 HpUMIIICHHS
CXOBHIIIA TTOTPAILISE MPAIiBHUK yCTaHOBU baHKy, sIKuil BikpuBae aBepi cxoBumia. [licis Toro, sk aBepi Oyae Biq4UHEHO,
npauiBHUK ycTaHoBH banky 3anpourye KimienTa 1o kiMHaty, 1e po3mimeno Celid, i pa3oM 3 HUM (KOXKHUH CBOIM KIJIIOYEM)
Binuunse Ceiid, 3akpinnennii 3a KirieHtoM.

Jonyck KitieHTiB y OaHKIBCHKUI eTO3UTapii 3IHICHIOETHCS TUTBKU B OTIEpaIliiHUMA Yac, sIKHi BCTAHOBITIOETHCST HAKA30M
1o ycranoBi banky.

MaxkcumanbHuil yac nepeOyBanHs KitieHTa B mpuMilleHHI CXOBUIIIA, B sIkOMY po3rarnoBanuid Celid, SKMM KOPUCTYEThCS
KitienT, He MoOXe nepeBuIiyBaTy 15 (I’ ATHAALATH) XBUJIMH IPOTITOM OIHOIO BiABITyBaHHS.

2.4. Ymosu aBapiiinoro Binkpurts Ceiiga 3a Bincyrnocrti Kitienra

B ocranniii gens crpoky aii Jorosopy KiieHT 3BepTaerbes 10 ycraHOBU baHKy 3 BUMOroro Mmpo MOBEpHEHHS MaiHa 3
Cetia Ta 31a€ KOMIUICKT [HIUBIAyaIbHUX KITIOUIB.

Sxmo npotsarom 60 KaleHAapHUX JHIB 3 THS 3aKiHUeHHs cTpoKy aii loroBopy KiieHT 3’sBuBCs U1 oTpuMaHHs MaiiHa,
BiH MIOBMHEH OIUIATUTH NOCIyry baHky 3a ¢akTHuHY KijbKiCTh AHIB 30epiranHs MaiiHa BinnosigHo 1o Tapudis banky 3
ypaxyBaHHSM ITPaQHUX CAHKITIH.

Posmyk Kiienta baHkoM He 311HCHIOETHCSL.




Slkmro micnsa 60 KaJeHIapHUX JHIB 3 THS 3aKiHUeHHS CTpoky nii JloroBopy KitieHT He 3’sIBUBCS i OTpuMaHHS MaitHa
a0o He cruiatuB nmociayru banky, bank Mae mpaBo camocTiiiHo (aBapiiino) Bigkputu Cetid 3a BiacytHocTi Kiienra.
Ceii¢m MoxyTh BinkpuBaTHCcs 32 BiicyTHocTi KilieHTa y HACTYIHHX BHIIagKAX:

- HeBuKoHaHHsI KiieHTOM nepenbayeHnx cTpokiB kopucTyBaHHs Ceridom;

- mopytreHHs1 KirieHToM BUMOT, BCTAaHOBJIEHHX baHKOM, 10 MOXKe 3aBIaTH MaTepiallbHUX 30UTKIB;

- 3a 3as1BOIO CMAJAKOEMIIB Yy pasi cMepTi Kirienra, sikiio B JloroBopi He nependadeHi yMOBH MIOAO0 Nepeaadi MOBHOBAKEHb
iHIIKA 0co0i, mpH IbOMY cIIaueHa cyMa 3a opeHny Celida cnaakoemusim Kiienra baHkoM He moBepTaeThes;

- 3a caMOCTiitHUM pimeHHsM banky y pasi cmepti Kiienra, skmio B [JloroBopi He mependadeHi YMOBH IIOIO Tepemadi
MMOBHOBaXXEeHb 1HIIIIH 0c00i, TpH IIbOMY cIUTIadeHa cyma 3a opeHay Cetida ciagkoemirsim Kitienta bankom He moBepTaeThCs..
Maiino, mo 306epiranocst y Ceitdi, nepemimryerscst bankom asist Horo mojgansmioro 30epiraHHs 0 KacOBOTO CXOBHILA
ycTaHoBH baHKy 10 MOMEHTY 3BepHEeHHS cnaakoemuiB KitieHTa, Ko iHme He BU3Ha4eHO J[oroBOpoMm.

- 3a 3as1Bo10 KitieHTa y pasi BTpaTu KIIOUiB;

- 332 HeOOXIJHOCTI MOpATYHKY MaliHa, mo 30epiratoTbcst Kimienrom B Ceiidi, y pa3i BHHUKHEHHS! 00OCTaBHH, 110 MOXYTb
NPUBECTH A0 (Pi3UYHOTO IX MICYyBaHHS, Y TOMY YHCTIi Y pa3i BHHUKHEHHs 00CTaBUH HelepeOOpHOi CHITH;

- TpH Tpen’sSBICHHI MPAaBOOXOPOHHWMH OpTaHaMH BiJIMOBIIHWX IIOCTaHOB (pillieHb CyIy), IO HE Cymepedarhb
3aKOHOJABCTBY YKpainu moao MaiiHa, siki 30epiratotbesa Kiientom B Cetidi;

- nopymenHs Kimientom BuMor JloroBopy, sSIKIIO iCHY€ 3arpo3a 3aBAaHHsl baHKy MarepiadbHHUX 30MTKIB BHACTIIOK TaKHUX
HOPYIICHB;

- y pasi 3MiHH aipecH MiCIie3HaXO/KEHHS BiiIiieHHs: baHKy un y pa3i 3akpuTTA BigaiieHHst baHKy, y sTkoMy 30epiraeTbcst
Maiino, Ta 3a ymoBH, K110 KiieHT He 3BepHYBCs 110 BianineHus banky mis 3BinpHeHHs Cetida Bix MaitHa npotsrom 15
—TH KaJCHJIAPHUX JHIB 3 MOMCHTY HajicilaHHsS baHkom moBimomieHHs npo 3BinbHeHHS Celida Bim MaiiHa Ha agpecy
KitienTa, mo 3a3HaueHa y 3asBi-aHKeTi YM 1HIIOO aapecoro, y pasi ii 3MiHu, akmo KiieHT nrucbMoBO moBimomisiB bank
npo ii 3MiHy. 3actepexenHns: skmo KiieHt He 3BepHYBcs 10 BiamginenHs banky ms 3BinbHeHHst Celida Binm MaiiHa
npoTAroM 15 —TH KaneHnapHUX JHIB 3 MOMEHTY HaficiaaHHs baHkoM moBimomieHHs npo 3BitsHeHHs Cefida Bin MaiiHa,
to bank 3xilicHIO€ aBapiiiae BinkpuTts Ceiida Ta nmepeminrye Maiino KimienTta Ha 30epiranas 10 iHIIOTO BiAmineHHs baHKy,
Ha BjacHuil poscya banky.

- Ha miacrasi iHmMX ymMoB JloroBopy Ta/abo 3rijHO 3aKOHOJaBCcTBA Y KpaiHH.

Sxmo Knienrt 3'sBuBcs mis orpumanas MaitHa micist 60 kaJeHIapHAX THIB 3 MOMEHTY 3aKiHUeHHS cTpoKy aii Jlorosopy,
BiH IIOBUHEH:!

- HA/IaT¥ MCHMOBY 3asBYy Ha iM'sl KEPYIOUOTO MPO MOBEPHEHHS BUIIYYEHOTO MaifHa;

- HA/IaT¥ OpUTiHaMI nacrnopTa (abo iHIIOro JOKYMEHTa, 110 MOCBiquy€e 0c00Y), KOMIUIEKT [HANBIAyalbHIX KITIOYiB;

- 30ifiCHUTH oMyIaTy 3a (aKTUYHY KUIbKICTh AHIB 30epiranus Maiina B Celidi ta cxoBuiui bauky 3rigno Tapugis banky, 3
ypaxyBaHHSM MTpapHUX CAHKITIH;

- BimmKkoayBath (aKTHYHY BapTICTh BUTpaAT, NOB'A3aHMX 3 BLAKpUTTAM Ceiida, BUTOTOBIECHHSIM KOMILICKTY
[HAMBIdyaTbHUX KITIOYIB Ta BCTAHOBJIEHHSM HOBOT'O 3aMKa, 301IbIIIEHY Ha CyMy NOJIATKy Ha J0/IaHy BapTiCTh.

MaiiHo moBepTaroThesi KitieHTy Ha migcTaBi m03a0aiaHCOBOTO OpAEpY, /0 SKOTO JIOJAEThCS aKT 3 OMUCOM IEepeIaHoro
Maitna. OuH NPUMIPHUK aKTy 3 OMCOM HanaeThest KitienTty, apyruii 30epiraerbes y npaiiBHUKa ycTaHOBH baHKy.

2.5. ITix yac kopucryBanns Ceiipom KilieHT noBMHeH BUKOHYBAaTH HACTYIIHI BUMOTH:

- HE pO3roJIolIyBaTH iHpopMaLito Ipo nopsnok podotu 3 Celidom.

- 3IIHCHIOBAaTH HaJexHy ekciutyaraiito Ceiida ta qotpumysatucs ymos Jlorosopy.

- HauiiHO 30epiratM KomIUIeKT I[HamBimyaneHux kitouiB Bin Ceiida, He mOBipsATH iX TpeTiM ocobam (KpiM 0ciO,
YIIOBHOBA)XEHUX JOBIPEHICTIO), HE BUTOTOBIIATH Komii kitouiB Bij Ceiida.

- HeraifHo, ycima toctymaumH Juist Kitienta 3acobamu noBigomisiti baHk po BTpaTy KOMIUIEKTY [HAMBITyaIbHUX KITIOYiB
abo oJHOro 3 KOMILICKTY IHnuBinyanbHux KiarouiB Big Ceiida, iHII 00CTaBUHH, 0 MOXYTh BIUIMHYTH Ha BUKOHAHHS
bankom a6o Kiriearom ymoB JloroBopy.

2.6. Ilepenik peyoBUH, MaTepiaiB, mpeaMeTiB, AKi 3a0opoHeHo 30epiratu B Ceiidi:

- O30po€eHHs, OO€NpHUIIacH 10 HHOTO, BUOYXOBI PEUOBHHH, MOPOX, OYIb-sIKE MAJMBO, a TAKOX CIICIialbHI MaTepiaau 1
crienianbHe 00NIaIHAHHS IS X BUPOOHHIITBA.

- BoiioBi oTpyiiHi pe4OBUHH.

- Ypas, iH1111 MaTepiaiu, 0 HOIUISIFOTHCS 1 BUPOOH 13 HUX.

- PenTreniBcbke ycTaTKyBaHHS, PHIAAN W yCTATKYBAaHHS 3 BAKOPUCTAHHAM Pai0aKTHBHUX PEYOBHUH 1 130TOIIIB, a TAKOXK
cami paJioaKTUBHI PEUYOBHHH.

- ExcnepumeHTanbHi 3pa3Kd HAayKOBO-AOCHITHHMX poOOIT, a TakoX (yHIaMEHTaJ bHI IMOIIYKOBI JOCTIIKEHHS AJIS
CTBOPEHHS 030POEHD 1 BIHCHKOBOT TEXHIKH.

- OTpyTH 1 HAPKOTUYHI PEYOBHHHU.

- CnupT eTUJIOBUH 1 1HIII JIETKO3aHMUCTI PiIUHU.

- Bimxonu BUOYyXOBHX peuoBHH.

- [IpoxykTH XapuyBaHHs, MaTepiaJid Ta PEYOBUHH, SIKi MBUJIKO IICYOTHCS;




- IHmi pe4oBUHH, SAKI 34aTHI CIPUYMHUATH IIKIIJIMBUN BIJIMB HA OpraHi3M JIIOJUHHA Ta HABKOJHUIIIHE CEPEIOBHILE Ta/a00
MOJKYTh 3aBJaTH MKoAY bauky, hizudanum ocodam, momxkoauta Ceiid.

2.7. Po3paxynku 3a kopuctyBanus Ceiigom

2.7.1. Kuient 3pilicHIOe  momepeqHO  omiaTy 3a  KopuctyBanHsi ~— Celidom Ha  paxyHOK  baHky
UA693005280000029090000900001 B cymi, Bu3HaueHi# y 3asBi-aHKeTi, BUXxoasa4u 3 nitounx Tapudis banky.

2.7.2. Y BuUNajKy JOCTPOKOBOTO po3ipBaHHs [loroBopy 3a inimiatneoro Kiienta Ta/abo y Bunaaky mopyiieHs KiieHTom
ymoB JloroBopy, cinaueHa cyma 3a openay Cetida bankom He moBepTaeThCsl.

2.7.3. Tlpu mponoxkenHi cTtpoky kopuctyBaHHsS Ceiipom KiieHT Moke yknmactu 3 baHkoM HOBY 3asiBy-aHKeTy Ha
KOPHUCTYBaHHA baHKIBCHKOIO MOCITyror abo YKIACTH BIAMOBIAHY 3asBy-aHKETy NpPO 3MiHY YMOB KOPHCTYBaHHS
BaHKiBCchKOIO MOCTYTOI0 Ta 3/iiCHIOE oTIaTy 3a KopucTyBanHs CeiipoM Ha BIAMOBIIHUI CTPOK / HA CTPOK MPOAOBKEHHS
3rigHo 3 aitounmu Tapudamu banky.

2.7.4. 3a xopuctyBanHs CeidoM moHAA CTPOK, BU3HAUEHUH y 3asiBi-aHKeTi, KiTieHT MOBHHEH OILIATUTH MOCTyTH baHKy
3a MepeBHIICHY KilbKIiCTh JHIB 30epiranHs Maiina BianoBiaHo mo Tapudis banky, 3 ypaxyBaHHAM MITpapHUX CAHKIIH.
bes omnaru BapTOCTi HamaHUX MOCIHYT Ta WTpadHUX caHKLiH (3a HasBHOCTI) MaiiHo KiieHTy He moBepTaeThCs.

2.7.5. KimieHT Hazmae 3roay Ta Aopydae baHky caMOCTIifHO 31 ICHIOBATH JOTOBIpHE CITMCAHHS KOIITIB Y OyIb-sKiil BafOTI
y BiINIOBIJHOMY po3Mipi 3 Oynb-sikoro paxyHky KiieHTa, mo Bigkputuii y banky, 3a BukoHai 3rigHo 3 JloroBopom
orepalii Ta HaJlaHi MOCIyTU y po3Mipax, nependadenux Tapudamu banky, a Takoxk mpu HaCTaHHI CTPOKIB CIUIATH
0oproBux 30008’ s13aHb KitieHTa mepen baHkoM (SIK IPOCTPOUYESHHX TIATEXIB, TaK 1 MIIATEXKIB, CTPOK OIUIATH SIKUX HACTAB,
B TOMY YHCII y pa3i «ABTonpounoHraiiii JloroBopy»), Ta Hanae mpaBo baHKy NIISTXOM TOTOBIPHOTO CIIMCAHHS 3 PaXyHKY
OTPHMATH T'POLIOBY CyMY, HEOOXi/IHY ISl TOBHOTO a00 4aCTKOBOTO BUKOHAHHS 3000B’s13aHb 3a JloroBopom. [IpaBo Ha
JIOTOBIpHE CIHMCaHHS BBAKAETHCS TAKHUM, 110 Tiepeinuio 10 baHky, B 1eHb, HACTYITHHIA 32 THEM, KOJIM 3000B'13aHHS 32
HoroopoM, marno Oytu BukoHaHe KirieHToM a0 y JIeHb, Y SIKUi 3MIHCHIOETHCS BIAKPUTTS/ TPOJIOHTAILiS/
«Asrompononraiis loroBopy».

3acrepexxennst 1: [lepionuunicTh ciucanHs cyM BuHaropoau banky 3a BukoHasi 3rigHo 3 JloroBopom omepariii Ta HajiaHi
MoCIyTH (0THOYACHO 31 3MIMCHEHHAM OTepariii, IOMICAYHO, IIOKBAPTAIBHO TOIIO) BCTAHOBIIOETHCS baHKOM CaMOCTIHHO.
3acrepkenns 2: OcoOMMBOCTI MPOBeAeHAS baHKOM TUTaTiKHOI ITOCITYTH 3 AOTOBIPHOTO CIICAHHS BU3HAYAIOTHCSI OKPEMUM
JnoroBopoM, yknaaeHoro CropoHamu, Ha miactaBi sikoro Kimienty Oymo BiakpuTo paxyHok y baHky Ta 3 skoro
3MICHIOBATUMETHCS IOTOBIPHE CTIFICAHHSI.

2.7.6. Y BuUmMamKy IOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHimiaTnBor baHKy, 30KpeMa y pasi 3aKpuTTs BiIAiIEHHS
banky, 3a agpecoro sikoro posmimienuii Cetig ta y pasi 3BinbHeHHs Celidy Kimientom Big Malina, baHk 31iiiCHIOE YaCTKOBY
KOMIICHCAIIi}0 CYMH KOMICii 3a HeBUKOpHcTaHuid cTpok operau Cetida Ha paxyHok KiieHTa, mo Bigkpuruii y banky um y
IHIHA cnoci0, y3romkenuii 3 Kirienrom. Po3paxyHok koMrmeHcallii 3iiCHIOEThCS 3a 1epiof 3 1aTu po3ipBanHs JJoroBopy
JI0 TaTH 3aKiH4eHHs JloroBopy, 1110 3a3Ha4YeHa B 3asiBi-aHKETI.

2.8. 3acrasa.

2.8.1. KnienT B nenp ykiananss Jlorosopy cruiauye banky 3abesnedyBanbHuil miaTix (nani — 3actaBa) y po3mipi, 1o
BCcTaHOBIeHMH fitounmu Tapudamu banky.

2.8.2. V Bunaaxy npunuHeHHs aii JloroBopy/po3ipBanus JJoroBopy, y ToMy 4HCIi JIOCTPOKOBO, IOBepHEeHHS KitieHTOM
KOMIUIEKTY [HAMBIyalbHUX KIIIOYiB Ta 32 YMOBH BiJCYTHOCTI (piHaHCOBHX 3000B’s13aHb Kitienta nepen bankowm, 3acrasa
noBepTaerbess KimieHTy Ha Horo paxyHok, Biakputuil y banky (y aens moBepHeHHs Kiientom kmoua banky). VY
BUKJIFOUHUX BUIMAJKaX, 332 MOTO/pKeHHsM 3 baHkoM, bank moke moBepHyTH 3actaBy KilieHTY roTiBKOIO depe3 Kacy
ycraHoBU banky 6e3 morepeiHporo 3apaxyBaHHs Ha paxyHok Kitienra, Bigkputuii y banky.

3acTepexeHHs: 3acTaBa MOXe He mnoBepTatucsi bankoMm Ha paxyHok Kiienta abo roTiBKO Ha mizcraBi BUMOT
3aKOHOJIAaBCTBA Ta/ab0 SIKIIO BCTaHOBJIEHA 3a00pOHA Ha TPOBEJCHHS TPAaH3aKIil M0 paXyHKY 4M HakiaaeHo Ha Kiienrta
caHKIii, abo y pasi, SKIIO0 paXyHOK apelIToOBaHO YK 3a0JIOKOBAHO, WM 3 IHIIMX MiJICTaB, BU3HAYCHHUX JOTOBOPOM, Ha
mifcTaBi skoro KiieHTy BigkpuTo paxyHok y baHky.

2.8.3. Y Bunmanky npunuHeHHs Aii paHoro JloroBopy mist Kiienta Ta HemoBepHeHHS KilieHTOM KOMIUIEKTY
[HmuBiTyansHUX KJIFOYiB Ta/ab0 3a yMOBHM HasBHOCTI (iHaHCOBUX 3000B’s3aHb KitieHTta mepen bankoM, 30kpema
NIOB'S13aHO0 3 aBapiiHUM BikpuTTsM Ceiida y 3B'13Ky 13 HenoBepHeHHIM KitieHToM KOMIUTEKTY [HAMBITyanbHUX KITIOUiB,
3acTaBa 3apaxOBY€ThCS B paXyHOK MoramieHHs iHaHcoBUX 30008’ s13aHb KitienTa nepen bankowm. Skmio cymu 3actaBu He
JIOCTATHBO JIJIsl IOBHOT CIUTaTH CyMH (piHaHCOBUX 3000B's13aHb Kitienta 3a JloroBopom, KitieHT 3000B's13aHM# TOTUIATUTH
CyMy 3a00proBaHOCTI JOCTATHBHOI JJIsi MOBHOIO IMOraiieHHs (iHaHcoBUX 3000B’s3aHb Kiienta 3a Jlorosopom. Kiient
pO3yMi€ yMOBH [aHOTO IYHKTY Ta IOBHICTIO IOTOXKYETHCS 3 IMOPSAKOM BHKOPHCTaHHA 3acTaBH Ta CIUIATH CYM
3aboprosanocTi 3a JloroBopom.

2.8.4. Y pasi npomorxenns Kiientom crpoky openau Cetida/3aminu Ceiidpa BCTAaHOBIIOEThCS HOBA BapTICTh 3aCTaBU Y
po3Mmipi, Bu3HaueHoMy Aitounmu Tapudamu baHky Ha gaTy noJaHHs HOBOI 3asiBU-aHKETH.

2.9. llopsinok aBapiiinoro BinkputTsa Celida y BUNagKy BTPATH/IIOJIOMKH KJII0Ya

2.9.1. V pumnanky, sximo Kiient 3aryOup/mosnamaB BujaHuii iomy IuausimyansHuii kimou (Big Ceiida ta/abo Bifg
IHIMBiTyabHOTO OOKCY) Ta oro aybmikat (mmo tekcTy JIoroBopy — KOMIUIEKT iHAMBIyaJIbHUX KITFOYiB) 00 OJIMH KITIOY




13 KOMIUIEKTY [HIuBimyalbHUX KitodiB, KJTi€HT MOBWHEH HETaWHO CIOBICTUTH TIPO II€ BIAMOBIMHY YCTaHOBY baHKYy,
IIUISIXOM HaIaHHS MUCHMOBOI 3asIBU Ta Y 3asB1 BKa3aTH OPiEHTOBHY aary, ko KirieHT 6askae orpumatu MaiiHo.

2.9.2. KnieHT monepeHbo CIUlavye miApsAHIA KOMIaHii, sSiKa crieiaizyeThCs Ha aBapitHOMY BIIKPUTTI iHAMBIAyaIbHUX
ceitdi, BapTiCTh BUKOHAHHUX POOIT, MOB'I3aHUX 3 aBapiiiHuM BiaKpUTTsM Celiha Ta/abo BCTAaHOBIIEHHSIM HOBOTO 3aMKa Ta
BUTOTOBIIEHHSAM KITfouiB. Jlume micna crmmatu KimieHTOM BapToCTi BHIE3a3HadeHWX POOIT BiAOyBaeTbes aBapiiiHe
BinkputTs Celia B mpucytHocTi KitieHTa, ynmoBHOBa)keHHX CIiBpOOITHHKIB BaHKy Ta mpeacTaBHHKaMH MiAgpsaHOL
oprasxizarfii.

2.10. YenaakyBanust Maiina (17151 ¢pisuuHux ociod)

2.10.1. V Bumanky cmepti KiieHTa HOTro CagKoeMIli MaioTh MPaBO 3BEPHYTHCS /0 YCTaHOBH baHKy 3 BUMOTOIO TPO
noBepHeHHs MaiiHa 3 000B’ I3K0BHM HaJlaHHAM baHKy:

- HOTapiaJbHO 3aCBIAYEHO] KOIIii CBIAOITBA PO MIPaBO Ha crammuHy (abo pilleHHs cyy, ke Habpaio 3aKOHHOI CHIIN);

- TOKYMEHT IO ITOCBiAYy€E 0cO0y Ta JOKYMEHT, IO MiATBEPIKY€E MPUCBOEHHS PEECTPAIlifHOTO HOMEpa 00JIIKOBOI KapTKH
TUTaTHUKA MOJATKIB.

2.10.2. Sxmo mo baHKy cmagkoeMmIsiIMA TOBEPHYTHUH KIIOY Ta BifCyTHsA 3aboproBaHicTh Kiienta mepen bankow,
CIIAIKOEMISIM TIOBEPTAEThCSl 3acTaBa, y pO3Mipi, IO 3a3HadeHa y 3asgBi-aHKeTi. SIKmo kiod He OyB MOBEPHYTHI
cnankoeMipimMu 10 banky, bank 3xilicHioe aBapiiine po3kputTs Ceiida. Ko crnaakoeMIsIMU He KOMIICHCOBAHO (haKkTHYHI
BuTpaTH baHKy, moB'a3aHi 3 aBapiiiaHuM BinkputTsaM Ceiida, BCTAHOBICHHSM HOBOTO 3aMKa Ta BUTOTOBJICHHSIM KIIOUiB,
cyma 3acTaBW CHAJKOEMIIM TCHs aBapifHOro po3kpuTTs bankom Ceiida He moBepTaeThes. SKmo cymu 3acTaBu He
JIOCTATHBO JIJIS IOBHOI CIIATH CyMH (hiHaHCOBUX 3000B's13aHb KitieHTa 32 JloroBopoM i3 BpaxyBaHHAM ()aKTHIHHUX BUTPAT
banky, moB’si3aHux 3 aBapiiitHUM po3kputTsiM Celida, cnaaKoeMellb TOBUHEH JIOIIATUTH CyMy 3a00proBaHOCTI TOCTATHBOL
JUTSL TIOBHOTO TIOTanieHHs1 (hiHaHCOBUX 3000B’s3aHb 3a JloroBopom. ABapiiiHe po3kputTsi Celia mpOBOAUTHCS 32 YMOBH
OJTHOYACHOI MPUCYTHOCTI BCiX CHAaIKOEMIIIB P po3kpuTTi Ceiida.

2.10.3. Axmo Maitno momepiioro Kiienra 30epiranock noBie ctpoky openau Ceiida, 3a3HaueHoro y 3asBi-aHkeTi, Oy1b
XTO 13 CMAaJIKOEMIIIB CIUIaYy€e Ha KOPUCTh baHKy cymy BapTocTi He orutadeHnx KitieHToM opeHI0OBaHUX HIB, B TOMY YHCIi
3a 30epiranHs MaifHa y KaCOBOMY CXOBHIII ycTaHOBH baHKy, 3rinHo 3 Tapudamu banky.

2.11. IlpaBonactynuunTBo Ha Maiino KiienTa (1,1 ropuau4Hux ociod)

2.11.1. IlpaBonactynuuk Kiienra (JoBipeHi ocobu npaBonactymHuka KimieHTa) MaroTh MpaBo 3BEPHYTHUCS O YCTAaHOBU
banky 3 BUMOT0I0 TIpO TMOBepHEHHS MaiiHa 3 000B’I3KOBUM HaJaHHSIM baHKy:

- MITBEPHKYIOUNX JOKYMEHTIB IOI0 IPABOHACTYITHUIITBA Ta IPEJCTABHALITBA (s FOPUIANIHUX 0Ci0);

- IOKYMEHT III0 MTOCBIAYY€E 0CO0Y Ta JOKYMEHT, [0 MiATBEPIXKYE IPUCBOEHHS PEECTPAIifHOr0 HOMepa 00JIIKOBOT KapTKH
TUTaTHHUKA MOJATKIB (715 TOBipeHUX 0cil);

- JloBipeHa ocoba MOBHHHA MaTH JOBIPEHICTD.

2.11.2. dxkmo no banky mpaBoHacTymHrKOM KitlieHTa MOBEepHYTHH KIIOY Ta BiJICYTHs 3a0oproBaHicTh KitieHta mepesn
bankoM, mpaBOHACTYITHUKY TOBEPTAETHCS 3acTaBa, Yy po3Mipi, M0 3a3HavyeHa y 3asBi-aHKeTi. Skimo ko4 He OyB
NOBEPHYTHH PaBOHACTYIHUKOM 110 banky, baHk 3xiiicHIoe aBapiitne po3kpurts Ceiida. Cyma 3acTaBu IpaBOHACTYITHUKY
miciist aBapiiiHoro po3kputtsi bankom Ceiida He moBepTaeTbes. KO cyMu 3acTaBU HE JOCTATHBO JAJISL [TOBHOI CIUIATH
cymu (QinancoBux 3000B's13anp Kiienta 3a [loroBopoM i3 BpaxyBaHHAM (akTHYHHX BHTpAT baHKy, MOB’s3aHUX 3
aBapiiHUM po3kpHUTTsAM Ceiida, NpaBOHACTYIHUK MOBHHEH JOIUIATUTH CyMy 3a00proBaHOCTI JAOCTATHHOI ISl IOBHOTO
noramenHs (iHaHCOBUX 3000B’s3aHb 3a J[loroBopom. Skmo KiieHTr He cmnadyBaB 3actaBy, NPaBOHACTYITHHK
3000B’s13aHUN KOMIIEHCYBaTH (GakTryHi BUTpatu baHky, mos's3ani 3 BimkputTsim Ceiida, BCTaHOBIEHHSIM HOBOTO 3aMKa
Ta BUTOTOBJICHHSM KITIOUIiB.

2.11.3. Sxkwmo Maitno Kiienta 36epiranucey poBiie ctpoky opeHau Celida, 3a3HaueHoro y 3asBi-aHKeTi, 10 MOMEHTY
aBapiiiHoro po3kputTs bankom Ceiiha, mpaBoHacTyNMHUK CIlauye Ha KOpUCTh BaHKy cymy BapTOCTi HE OILIaYeHUX
Kiientom openoBaHux JHIB, 3rigHo 3 Tapudamu baHky.

2.12. Ha0yBaJibHa JaBHiCTh. Y BHUMAIKY, Ko KiieHT (H0BipeHi 0COOH, CIaJKOEMIT, 3aKOHHUN MPEACTaBHUK TOIIO)
OpOTATOM §-MH KaJIGHAApPHUX POKIB Michs 3akiHYeHHS cTpoky Aii openam Ceiipa He mpea sBISIOTH BUMOTH ILOJIO
noBepHeHHs MaiiHa, 1m0 3Haxofwiucs y Ceitdi, Maiino mMoxe OyTn HaOyTe y BJIACHICTh baHKOM 3a HaOyBaJIbHOIO
JIABHICTIO, BiAMOBIIHO 110 cT. 344 [{uBinbHoro Kojekcy Ykpainu. Maitno micns Biakputts Celida npotsrom 8-Mu pokiB
30epiraroThcsl B KACOBOMY CXOBHILI ycTaHoBH baHKy sik He BuTpeOyBane MaiiHo.

3. IPABA TA OBOB’SA3KH CTOPIH

3.1 baHk 3000B’sI3y€ThCS:

3.1.1. Hapatu Knienty Ceiid y HanexxHoMy cTaHi, skuii 3a0e3nedyBaTuMe HOro HOpMaibHy €KCIUTyaTallito.

3.1.2. lorpumyBatucs yMoB Jlorosopy.

3.1.3. 3abes3neunTH, 3rifHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHu, 30epexkeHHs KOH(imeHUidHOl iH(opmalii, 110
crocyerbes Kimienra.

3.1.4. llonepemxaru Kiienrta npo 3MmiHy pexumy podotu ycraHoBu banky, baHKiBCbKOro eno3urapito, peopraHizaliro
abo mikBinamito banky 3a 15 kaneHmapHUX THIB O HACTAHHS BiJIOBIIHOI MOII A1 CBO€4acHOTO BUTydeHHs KitieHToM
Maiina.




3.1.5. 3abe3neuyBaru 30epekeHns iHGopmaiii mpo KirieHra, 110 cTaHOBUTh OaHKIBCHKY TAEMHHIIIO.

3.2. KitieHT 3000B’s13y€ThCSI:

3.2.1. Buectu nnaty 3a kopuctyBanus (openay) CelidoM B 1eHb yKnageHHs 3asBu-ankeTw/Jorosopy.

3.2.2. CnnaTuTy MiApsAAHINA KOMIaHii, sSKa CHeuiani3yeThcsl Ha aBapifHOMY BIIKPHUTTI iHAMBIAyalbHUX ceH(iB, BapTiCTh
BHKOHAHHX POOIT, TOB'SI3aHUX 3 aBapiiHUM BiakpuTTsM Cetiha Ta/abo BCTAaHOBIICHHSIM HOBOTO 3aMKa Ta BUTOTOBJICHHSIM
KJt04iB (y pa3i HeoOXiTHOCTI).

3.2.3. KommieHcyBatu, 3a HEOOXiTHOCTI, 30uTkH baHky, OB’ s13aHi 3 aBapiiHUM po3kpuTTsaM Cerida.

3.2.4. 3paiiicHroBaTH HajJexHy ekcinryatariro Ceiida ta gorpumyBaTHCS YMOB J[OTOBOpY, B T.4. BCTAaHOBIIEHOTO IIHM
JoroopoM vacy repeOyBaHHS y IPUMIIIEHHI CXOBHIIA.

3.2.5. llpu nepenavi cBOiX MOBHOBaKEeHb MO0 KopucTyBaHHS Ceiiom TpeTiii 0cobi, OPOPMUTH B yCTAaHOBICHOMY
3aKOHOM TIOPSIIKY JOBIPEHICTh Ha 1M 4 11i€l ocodu. B mpomMy Bumaaxy KiieHT Hece mOBHY MaTepiaibHy BiAITOBIAaIBHICTD
3a il Ta Oe3isUTbHICTh YITIOBHOBaXEHOI 0COOH, SIK 33 CBOi BJIACHI.

3.2.6. O3HallOMHUTH KOXHY YHOBHOBaXkeHY 0co0y 3 ymoBamu Jlorosopy Ta Tapudamu banky.

3.2.7. Hapniiino 30epiratu KOMIUIEKT iHAMBiAyanpHUX KitouiB Big Celida, He mepenaBaTH HOro TpeTiM ocodaM KpiM ocio,
YIIOBHOBa)XEHUX JTOBIPEHICTIO, HE BUTOTOBIIATH Ko kimtouiB Big Ceiida.

3.2.8. Heraiino, Bcima gqoctynaumu aisi KimienTa 3acobamu, moBimomisiTi baHk mpo BTpaTy KOMIUIEKTY 1HIMBITyaabHUX
KJII04iB 200 OHOTO KJIF0Ya 3 KOMIUIEKTY iHAMBiAyanbHUX KiIro4iB Big Celida, iHIIi 00CTaBUHH, 110 MOXKYTh BINTMHYTH Ha
BukoHaHHS bankom a6o Kiiearom ymoB Jlorosopy.

3.2.9. He pozromomryBatu iH(OpMaIiito, sika MiCTUTB BiIOMOCTI TTPo MOPsIIoK poboTH 3 Ceitdom.

3.2.10. He 306epiratu B Ceiidpi mpeameru, BuzHaueHi 1. 2.6. JJorosopy.

3.2.11. Ilo 3akiH4yeHHi CcTpoKy Aii abo y BHIAIKy JOCTPOKOBOTO pO3ipBaHHS J[OrOBOpY NOBEPHYTH KOMILIEKT
iHaMBiTyansHAX Kro4iB Big Ceiida ta 3qatu Ceiid y Hane:xxHOMY CTaHi He Ti3HIIIe OCTAaHHBOTO JHS CTPOKY KOPUCTYBAHHS
Ceticom.

3.2.12. IIpotsromM 5-TH KaleHAApHHUX JHIB Micis OTpUMaHHs mosinomieHHs: banky KimienT noBunen npulytu 10 banky
JUTSE 3’ ICYBaHHSI YCiX MTUTaHb, TIOB’A3aHUX 3 KOpUCTyBaHHAM Ceiidom.

3.2.13. B pa3i BUHUKHEHHS 3a00prOoBaHOCTI 3a TaHUM [l0rOBOpPOM 3IHCHUTH OTUIATY 3rimHO 3 Aitounmu Tapudamu banky
Ta yMoBamu Jlorosopy.

3.2.14. BincninkoByBaru 3miau Tapudis baraky, siki MoxyTh OyTH 3MiHeHiI barkoM y BimnmoBimHOCTI 10 ymMOB JloroBopy.
3.2.15. SIxmo y moxyMmeHTH, 1o HanaHi Kimieatom no banky st ykimageHHs nboro JJoroBopy, BHOCATECS OyIb-sKi 3MiHH,
KiienT 30008’ s13aHuii HajaTH HOBi TOKyMEHTH 10 BaHKy B TYKHEBHA TEPMiH ITiCIIsl BHECEHHSI TAKUX 3MiH.

3.3. Bank mae npaBo:

3.3.1. loctpokoBo po3ipBaru Jlorosip y Bunanky HeBukoHaHHs1 KirieHToM 3000B’s13aHb 3a fanuM J[oroBopoM.

3.3.2. baHk Ma€ mpaBo JOCTPOKOBO po3zipeatu Jlorosip abo npunuHUTH Aito JloroBopy 0e3 MosicHeHHsI IPUYHH Bi]MOBH.
HoroBip Oyae BBaxaTHCh po3ipBaHMM Ha 14-ii KaneHIapHWi JieHb 3 JHs BiJnpaBieHHsS baHkoM BiIMOBiTHOTO
MOBiJOMJICHHS 3 iH(OpMaLi€ro 11010 NOpAAKy noBepHeHHs KirienTy Maiina Ta iHmoi indpopmauii, sika CToCyeTbes 3acTaBu
Ta BapTOCTI MOCIyTH 3a KopucTyBanHsa Ceiidom (3rizHo ymoB [lorosopy).

3.3.3. Biamoutu KiienTy Ta/abo #oro yrnoBHOBa>keHHM 0co0aM B mpaBi koprcTyBaHHs CelioM B pa3i HEBUKOHAHHS HUM
abo npexacraBHukoM KitienTa ymoB JloroBopy, a TakoK y BUTNAJKy HEMOXKIIMBOCTI TIpoBeneHHs ineHTudikamii Kiienra
BiJITIOBI/THO JT0 YWHHOT'O 3aKOHOJIAaBCTBA YKpPAaiHM, Y TOMY YMCIi B pa3i HeHajaHHs KIlieHTOM HEOOXiTHUX JOKYMEHTIB YU
BiZIOMOCTEH JU1s 3°sICyBaHHS CYTi (3MICTY) HOTO AisIIbHOCTI, (HIHAHCOBOTO CTaHY, a TAKOXK Y Pa3i HASIBHOCTI MPH 3IHCHEHHI
ineHtudikamii y baHky mimo3pu 00 HaJaHHS KIIEHTOM HEIOCTOBIpHOI iH(OpMalii a00 HaBMHCHOTO IOJaHHS
iH(hopMartii 3 MeToro BBeJieHHS baHk B oMaHy.

3.3.4. lns BUpillIeHHS CHIPHUX MMATaHb CTBOPIOBATH KOMICIT Ta IPOBOIUTH CITY>KOOBI pO3CITiAyBaHHSI.

3.3.5. IIpoBoautu aBapiiine Biakputts Ceiida y nopsinky, BuzHaueHomy 1. 2.4. Jloroopy;

3.3.6. Y 3B'I3Ky 3i 3MiHAMH KOH‘IOHKTYpU OaHKIBCHKOi HOCIYrd Ta 1H(ISALMIHHUMH IpoLecaMmH, L0 BigOyBalOThCS B
VYxpaini, bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY MOPSAIKY, BiAHNOBIAHO A0 cTarTi 651 LluBinbHOrO Kogekcy
VYxpainu, ymoBu Jlorosopy, Tapugis banky, mosimomusiiu KitieHTa nipo Taki 3MiHK He Ti3HIIIE Hixk 32 14 KaJeHIapHUX
AHIB 110 1X BBeAeHHs. [ToBiIOMIIEHHS PO 3MIHM HAJAIOThHCS IUIAXOM po3MilieHHs 00’ B y Ha OdiriiiHomy caiiti banky
www.otpbank.com.ua ta/abo Ha iHpopMaLiiiHUX cTeHIaxX B ycTaHOBax baHKy, Ta/abo B iHImMil ciociO, Ha BuOip baHky.
Sxmo KiieHT He 3rojieH 31 3MiHaMu, BiH Ma€ MPaBo JOCTPOKOBO posipBatu Jlorosip 0e3 cruiaTu 10JaTKOBOI KOMICIHHOT
BHHArOPOJIH 32 OTO pO3ipBaHHS, NIONEPEAHBO MOTACHBIIH BCIO 3a00proBaHicTh 3a JloroBopoM. B iHIOMy BHIaKy Taki
3MiHU BBaXKAIOThCS NMPUHHATUMHU KitieHTOM, SIKIIO 1O aTH, 3 SKOi BOHU 3aCTOCOBYBATUMYThCS, KiTieHT HEe MOBIIOMHUTH
Bank npo poszipBanns JJorosopy.

3.3.7.  CTopoHM HOCATIH 3ro/H 3 YCiX icToTHHX YMOB JloroBopy. Byb-aki npono3uii banky Kiienty mpo 3miny ymoB
HdoroBopy, B ToMy uMcii  Ipo 3MiHy ictoTHuX ymoB [loroBopy, TapudiB banky, 3miHCHIOBATUMYTBECS Y CTPOKH,
BcTaHoBieHi 1. 3.3.6. loroBopy. bank Hanpasnse KimieHTy mOBiJOMJICHHS, IUIIXOM PO3MIILEHHS 3MiH Ta/41 JONOBHEHb
uyn HOBO1 penakiii Jlorosopy, Tapudis banky na OdiuiiinoMy caiiti banky He mi3Hinie Hixk 3a 14 kaJleHAapHUX THIB 70
JIlaTH HaOpaHHs YMHHOCTI 3MiH Ta/4H JONOBHEHb YK HOBOI penakiiii Jlororopy, Tapudis banky. CTOpOHH JOMOBHIIUCH,




10 AaTta po3MmimeHHs baHkoM 3MiH Ta/uu nomoBHeHbL 4M HOBOI penakuii Jorosopy, Tapudgis banky Ha
Odiuiitnomy caiiti banky, BBaskaeTbcs 1aT0I0 BixnpasieHnsa bankom takoro mosigomienns Kiienry.

3.3.8. Bkazanwmii B n. 3.3.7. JloroBopy 14-neHHMI CTPOK IS TIOBIMOMIICHHS TIPO BHECCHHS 3MiH Ta/4M JIOTIOBHEHH JIO
HoroBopy Ta/abo Tapudi baHKky He 3acTOCOBYETHCS y BHNAAKAX BHECEHHSI 3MiH, fIKi MOKpPAlIyIOTh YMOBH
oocayrosyBannsa KitieHTiB (B TOMy 9nCIHi pO3IMIUPIOIOTH MTEPEITiK MOCTYT, MPOoAyKTiB baHky Ta/abo0 3menmyoTs Tapudu
Banky) abo cnipsiMoBaHiI Ha BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, 1110 HaOyBaIOTh YHHHOCTI paHillle, HiXK BCTAHOBIICHUH 14-
JEHHUH CTPOK AJIs1 pO3MILIeHHs 3MiH Ta/4u TOomoBHEHB 10 JloroBopy Ta/abo Tapudis banky na Odiuiiinomy caiiti banky,
SKIIO 1HIIIE HE BU3HAYEHO Y NMOBiIOMIIeHH] baHKy.

3.3.9. Kimient npuiimae Ha cebe 000B 30K CaMOCTIHHO BiJICTEKyBaTH HasBHICTH/BIICYTHICTH mporo3ulliii banky momo
BHeceHHs 3MiH 10 JoroBopy Ta/abo no IIpasun/Tapudi banky, nussxom BiasimyBanust OdiuiiiHoro caiity banky He
piamre HiXK 1 pa3 Ha MiCATIIb.

3.3.10. Pozmopsimxatucs MaitHoM, sike TiepedTuio y BuacHicTh banky 3a HaOyBaJIbHOIO TaBHICTIO.

3.3.11. BurpeOyBatu moxymeHTH Ta BimomocTi npo KiienTa, HeoOXimHi ans ykiaaeHHs JoroBopy, 3’sicyBaHHSI HOTO
ocobu, cyTi AiIbHOCTI, (hiHAHCOBOTO CTaHy. Y pa3i HeHagaHHs KilieHTOM HEeoOXiZHMX TOKYMEHTIB YH BioMocTeH, abo
YMHUCHOTO TIO/IaHHS HEMPaBIMUBHX BiZJoMOCTei, baHk Mae mpaBo BiIMOBHUTH y HaJaHHI MOCITYTH.

3.3.12. bank mae npaBo BiamMoBuTH Kitienty B ykianenHsi Jlorosopy, 3anuiiaioun 3a co00r0 MpaBo He KOMEHTYBATH CBOTO
pilieHHs.

3.3.13. Y pasi HasBHOCTI 3ab60proBanocTi 3a operny Ceiida, bank mae mpaBo He HagaBaTu noctyn Kiienty no Cetida no
MOTAIIeHHS TaKoi 3a00proBaHOCTI.

3.3.14. bank mMae npaBo HapaxyBatu Ta cTArHyTH 3 Kitienra mrpadHi cankuii, y po3mipi, Busnauenomy Tapudamu banky,
Ta y MOPSAKY, BU3HaAYCHOMY [l0roBOpOM, Yy TOMY YHCIIi IIUISIXOM JIOTOBIpHOTO CITUCAHHSI.

3.3.15. BcranoBmoBatu yac nepeOyBanHs KitieHTa y mpUMIllieHH] CXOBHIIIA.

3.4. KitienT Ma€ mpaBo:

3.4.1. Bumaratu Bin baHky BuKOHaHHS yMOB JlOroBOpY, BHOCHTH MPOTO3MIIi IMIOAO0 MOKPALICHHS 00CIYroBYBaHHS,
JIOCTPOKOBO po3ipBaTH J[0TOBip Y BCTAHOBICHOMY YHHHHUM 3aKOHO/IABCTBOM TIOPSI/IKY.

3.4.2. KiieHT Mae mpaBo KOpUCTyBaThCs opeHmoBaHNUM CeiloM IpOTIroM CTPOKY, BH3HAUEHOTO y 3asBi-aHKETI B 9ac
pobotu ycranoBu banky, ne po3mimieHo Cetid.

3.4.3. 3Beprarucs no banky 3a HeoOXiTHUMHU pO3’SICHEHHSIMH 100 YMOB J[0OTOBOpY, BUMAaraTu CTBOPEHHS KOMICIi s
BUPIIICHHS CHiPHUX MTUTAaHb.

3.4.4. TlepenaBaTy, BiAMOBIAHO 0 YHHHOTO 3aKOHOJAaBCTBA Y KpaiHu, nmpaBo kopucTyBaHHs Celihom TpeTiM ocodam.
3.4.5. Boprogi 30008’ s13anHs KitienTa 3a JJoroBopom MOy Th OyTH MoraiieHi HOBHICTIO 200 YaCTKOBO OYAb-SKOIO TPETHOIO
(iHmI0r0) 0c00010, sIKa BUSBMIIA Oa)KaHHSI Ta TOTOBA TIOTaCUTH OOproBi 30008’ s3anHs KitieHTa, Ha 110 KitieHT mianucanHsImM
3asiBU-aHKETH HaJa€ CBOKO 3rojy. Y BUMAJIKY BUKOHAHHS TaKOK TPEThOH (iHIIOH) 0CO000K OOproBux 3000B’sI3aHb
KitienTa 3a /loroBopoM B IOBHOMY 00Cs31, JI0 TaKOi 000U MepexoisTh npaBa banky 3a JloroBopom.

4. BAHKIBCBKA TAEMHUIIA. 3AXUCT NEPCOHAJIBHUX TAHHUX.

4.1. Croponu 3000B’3yI0ThCs 30epiraTu B MeXax, BU3HAaUEHUX 3aKOHOAABCTBOM YKpaiHH, KOH(IAEHIIHHICTH CTOCOBHO
3micty JloroBopy, a Takoxx Oynb-skoi iHQoOpmMamii Ta BilloMOCTeH, IO HaAalThCS KOXHIH 31 CTOpiH y 3B’S3KY 3
BUKOHAHHIM Takux JloroBopiB. CTOpPOHH 3000B’SA3YIOThCS HAJCKHUM YMHOM 30epiraT¥ Ta HE PO3rOJIONIyBaTH
iHdopMarito, sika MICTUTh OAaHKIBCHKY TA€MHUIIO, OTPUMaHy NpU BHKOHaHHI ymoB J[loroBopy. Skmo y BHIaiky
HEHaJIeKHOTo 30epiraHHa Ta/abo posrosomeHHs iHpopmalii, BKa3zaHoi y 1poMy nyHKTi, Ctoponi orosopy OymyTb
3amofisHi 30uTkH, To BuHHa CTOpOHA 3000B’s3aHA BiJIIIKOIYBAaTH TaKi 30MTKH y BiIMOBIAHOCTI 0 MOJIOKEHb IHOTO
JloroBopy Ta YMHHOIO 3aKOHOJIABCTBA Y KpaiHu.

4.2. KitieHnT po3ymie, o bank 30008’ s13aHuii po3KpUBaTH iH()OPMAITiTO, [0 CTAHOBUTH OAHKIBCEKY TAEMHUITIO, HA BUMOTH
Jiep’KaBHUX OpPTaHiB y BUMAJIKaX Ta B MOPSJKY, epedaueHoMy 3aKOHOJaBCTBOM Ykpainu. Hisiki 30008’ s13aHHs banky B
3B’SI3Ky 13 30epeeHHsIM OaHKIBChKOI TaEMHUIII Ta KOH(DIimeHIIHHOI 1HpOpMalii, BuKIaaeH] B JloroBopi abo B iHIIMX
Jorosopax (yrogax, mpoTokouax, aucrax) Kimienra 3 baHkoM He po3nOBCIOIKYIOTECS Ha BUMAAKH, Koiu baHk BUMy1eHnit
Ha CBill po3Cy/1 NepeIaBaTH TaKy iHPOPMAIliI0 TPETIM 0co0aMm JJisi 3aXUCTY CBOIX MpaB Ta IHTEPECiB.

4.3. Iignucanusm 3asBu-ankeTw/Joropopy KiieHT mae mo3Bin Ha mepemauy iHdopMaliii 11070 HBOIO, IO CKJIAJIaE
0aHKIBCbKY TAa€MHHMLIO, TPETiM ocobaM (yCTaHOBaM, OpraHizamisM), Mo mepedyBaroTh 3 baHKOM y JOrOBipHHX
BiJTHOCHHAX, a00 yknanu 3 bankoM 10oroBip 1mo10 Hepo3roJomeHHs KoHpiaeHiiHoi iHdpopMalii, B TOMy YHCIi, aje He
BUKJIFOYHO, CIIEIialli30BaHiil KOMIaHii, 1o 3aiiMaeTbest apapiitHuM BikputTsiM Celdis, HoTapiycaM, y pa3i BiIKPHTTS
cnankoBoi cnpaBu KitieHTa, pEeHTHMHrOBUM areHTCTBaM, AayAMTOPCHKMM KOMIIaHisSIM, IO 3IiHCHIOBaTUMYTb
nepeBipKy/pedTHuHryBaHHA baHKy, Oyab-akuM (i3sHUHMM Ta IOpUAMYHUM Oco0aM 3 MeTOlo peaiisamii mpaB baHka sk
KpeIuTopa, 30KpeMa, alie He BUKIFOYHO ocobaM, sKi HaJaBaTUMyTh BaHKy MOCIYTHM MO CTSTHEHHIO 3a00proBaHOCTI 3a
JloroBopoM, 3BEpHEHHIO CTATHEHHS Ha MaiHO Ta MO 3[1MCHEHHIO iHIIWX AiM, OB ’sA3aHUX 3 peaiizaliero npas banka 3a
JloroBopoM, CTpaxoBUM KOMIaHiAM, y pa3i ykinaneHHs KilieHTOM JOTOBOpY CTpaxyBaHHS 31 CTPAXOBOIO KOMIIAHIEIO Bif
iMeHi, B iHTepecax Ta 3a AOPYUYEHHsM siKoro i€ baHk; iHIMM (i3WYHUM Ta IOPUAMYHUM 0CcO0aM 3 METOI0 BUKOHAHHS
BUMOT 3aKOHOJIaBCTBa Y Kpainu, JloroBopy Ta iHIUX JJOTOBOPIB, YKIaieHNX baHKkoM, B TOMY YHCITI 3 METOIO 3a0e3IeYeHHS




peaitizaliii IOJaTKOBHX BIJTHOCHH 1 BIIHOCHH B c(hepax OyXraaTepchbKoro 00Ky, (piHAHCOBUX IOCIYT, a TAKOX 0co0aM,
sIKi mepe0yBaroTh 3 KitieHTOM B CIMEHHMX, POJMHHUX BITHOCHHAX, IPUBATHUM 0C00aM Ta OpraHi3allisM 11 3a0e3neucHHs
BUKOHAaHHS HUMHU CBOiX (yHKUiH abo HamaHHS mociayr baHKy BiANMOBIAHO [0 YKIaJEHMX MDK TaKUMH 0co0amMu
(opranizanismMu) Ta baHkom JOroBOpiB, y TOMy YHCHI NMPO BiACTYIUIEHHs MpaBa BUMOrW 1o Kiienrta, 3a ymoBH, 10
nependadeHi qoropopamu (GyHKIII Ta/abo MOCITYyTrH CTOCYIOTHCS MisITBHOCTI baHKy, sIKy BiH 3IiHCHIOE BIATIOBITHO 1O
3aKOHOJABCTBA YKpaiHW, 30KpeMa, ajieé He BUKIIOYHO, MOCIYTH 3 BiANPaBKH MOIITOBOI KOPECTIOHJCHIII, BiJIpaBKU
MOBiJOMJICHP Ha MOOITbHUN Ta/ab0 MicbKHH TenedoH, Oyab-sKUM (I3UUHUM Ta IOPUAMYHEM 0cobaM y BUIAIKY
BifcTyIUIeHHA (Tiepenadi) bankoM cBoix mpas 3a JloroBopom TpeTiM ocobam Ta/abo y BHUNAIKy BUHUKHEHHS y baHKy
Hamipy 3OIHCHUTH Take BiJICTYIUICHHA (Tiepenady) M0 (aKTHYHOTO WOTro 3AiHCHEHHS;, Yy BHIIQIKaX, BH3HAYEHUX
3akoHOJaBcTBOM, Konu baHk 3000B’s3aHuMii HagaBaTH iHpoOpManito Ta/abo JOKYMEHTH, SIKi CTOCYyrOThcs Kiienra,
KOHTPOITIOIOUYOMY Oprany (MOAaTKoBii ciry:k0i), B ToMy uucii 3 meToro BukoHaHHsS BuMor Yromu FATCA Ta/abo
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

4.4. KiieHT TakoX Ha/1a€ 03B Ha pO3KpUTTsI baHkoMm OaHKIBChKOi Ta€MHUII Ha ycHUI 3anmuT KitieHTa, SIKui € BTaCHUKOM
0aHKiBCbKOI TaEMHHLII, HA TiAcTaBi JloroBopy Ta y Mexax 3anutyBaHoi ycHo Kitienrom indopmaii. JoBigku/mucty, siki
Hagae bank Kiieary, MoxxyTs OyTr mianucaHi 3 00Ky baHky ynoBHOBa)KeHHIMH 0c00aMy 3 BUKOPHCTAaHHAM (pakcumine, 3
yuM KITi€HT MOBHICTIO MTOTO/IKY€ETHCS.

4.5. 3axucT nepconanbuux Aanux. Kiment/mpencrasuuk KiieHra, sik BTaCHUK MEPCOHATIBHUX TaHUX, TIOBIAOMIICHHI PO
MeTy 00poOku bankom #oro nepcoHadpbHUX JaHUX (Oyab-ska iHdopMaris mpo ¢i3undHy 0co0y, B TOMY YHCIi, OJHAK HE
BUKITIOYHO iH(opMaIlis MO0 Mpi3BHUINA, iMEHi, Mo 0aThKOBi, iHGOpMaIlii, ska 3a3HadeHa B macmopTi (ado B iHIIOMY
JIOKYMEHTI, 110 ITOCBIAYY€E 0CO0Y), PEECTPALIIIMHOTO HOMEPY 00JIIKOBOT KapTKH IJIATHUKA MOJATKIB, TPOMAaJITHCTBA, MICIIs
NpOKWBaHHA a0o mepeOyBaHHs, Miclsl poOOTH, TIOCaIH, HOMEPIB KOHTAKTHHUX Tele(oHiB/(akciB, aapecu eleKTPOHHOI
MoIITH, TOIo, Hamaii — (IlepconanbHi gani), a came: 3xilicHeHHsT baHKOM CcBO€T PiHAHCOBOTO-TOCIIOIAPCHKOI AisUTBHOCTI,
NPOTOHYBaHHA Ta/a00 HaJaHHs MOBHOTO KoJia mocyr bankoM ta/abo Tperimu ocodamu (ocobw, 3 sikumu bank nepeOyBae
B JIOTOBiIpHUX BigHOCHHAX Ta/a00 wienu [ pymu OTIL, (mamani — Tpeti ocobOu), y ToMy YHCITI NIISXOM 31MCHEHHS MPSIMHX
KOHTAKTIB 13 BIIACHUKOM IMTEPCOHAIIHUX JaHHX 32 JOTIOMOTOI0 3ac00iB 3B’ 3Ky, 3aXicTy baHKOM CBOTX MpaB Ta iHTEpecCiB.
[ligmucanasam 3asBu-anketn Kiiert/mpencraBHuk KitieHTa (BIacHUK TEpCOHANBHUX JaHWX) Hamae baHKYy cBoro
OJTHO3HAYHY 3rofly Ha mepefady (MOIMMPEHHs), Y T. 4. TpaHCKopAoHHY, bankowm Ilepconansaux manux Tperim ocobam,
3MiHy, 3HUIIEHHS [lepcoHanpHUX JaHuX a00 0OMEXEeHHs TOCTYIy 10 HUX BiAMOBigHO 10 BUMoOr 3akoHy Ykpainu «[Ipo
3aXUCT MEePCOHATHHUX JaHUX» (Hamami — 3akoH) Ta 0e3 HeoOXimHOCTI HagaHHs KilieHTy MICEMOBOTO TTOBIJJOMIICHHS TIPO
3Q1MCHEHHS 3a3HAYEHUX TiH.

[Minnucannsam 3asBu-anketd Kmient/mpencraBuuk KiieHta miaTBepkye, mo B MoMeHT 300py [lepcoHanbHHX HaHUX,
bank noBioMuB #oro mpo BosoaikIst [lepcoHambHUX AaHUX, PO CKIIa Ta 3MicT 3i0panux [lepcoHanbHUX AaHUX, PO
mpaBa, nepeadadeHi 3aKOHOM, PO MeTy 300py Horo [lepcoHabHUX TaHUX Ta 0Ci0, IKKM MepeaaThes ioro [epcoHanbHi
JaHi.

[Mixmucanusam 3asBU-aHKETH, BracHUK nepcoHaNbHUX TaHUX HAIA€ Ta MiATBEPKYE CBOIO 3r0/ly Ta Haae Oe3BIAKIMYHMI
Ta 0€3yMOBHHIA JO3B1I (TIpaBo):

- Banky, Oneparopy MOOUILHOTO 3B 13Ky Ta YKpalHChKill Mi>KOaHKIBChKiM AcCOIiallii WICHIB IIATIXHUX cCUCTeM «CMA»
(https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), uepes3 sikuii pOBOIUTHCS MIXKTaTy3€BHi 0OMiH
JMAHUMH Ta 1X TpaH3UT i3 3acTocyBaHHsM API, - Ha 0OpoOienHs iHQOpMarii Mpo HalaHHS Ta OTPUMAHHS MHOKO (MeEHi)
TEJIEKOMYHIKaIIHHUX, OaHKIBChKUX, (PIHAHCOBHUX Ta CYMYTHIX HOCIYT, 3 METOK OTPUMAaHHS MHOI0 Nocayr baHky Ta
3axHCTy MOiX 1HTEpPECiB BiJI IIAXpalChKUX Al 3 00Ky TpeTiX 0cil.

- 3miiicHIOBatH baHkoM ¢ikcarito (3amuc) y crocid, BusHadeHnii baHkoM, ycix 6e3 BHHATKY Tele()OHHUX PO3MOB MiXK
BracHukoM TmepcOHAIBHUX JaHuX Ta bankom; 3maidicHioBatd bankoMm (QotosiiomMku Ta/abo  Bijeodikcallito,
BiJIeOCTIOCTEpEXEeHHs BiiacHNKa mepcoHanbHHUX JaHUX TTiJ1 4ac Ha/IaHHs/KOPUCTYBaHHs OaHKiBCHKUMU Mociayramu baHky;
BUKOPHCTOBYBaTH bankowm Taki portorpadii, ayaio- Ta Bimeomarepiaiu B sIKOCTI JOKa3iB.

Knient/npeacraBauk Kimienra nigrsepmxye (rapanrye), mo Ilepconansni nani gpisuuHux ocio, siki nepenatotbes banky,
3IIMCHIOETRCS 3a 3r0/I0K0 TaKUX (HI3MYHUX 0Ci0, sIKi TIOBIOMJICHI PO BiIOMOCTI, 3a3HaueHi B 4.2 ¢T.12 3akoHy.

5. BIZINOBIAAJIBHICTDH CTOPIH

5.1. VYci cnopu, mo BHHUKAIOTh mpotsirom naii JloroBopy supimyrotbess CTOpoHaMu WIISIXOM MEperoBopiB abdo
JUCTYBaHHAM. Y pa3i HEJOCATHEHHS 3TOJH - Y CYZAOBOMY MOPSAKY, 3TJHO 3 YHHHUM 3aKOHOAABCTBOM Y KpaiHu. Jlorosip
PETYIIOETHCS IPABOM Y KpaiHH.

5.2. YV BignosigHocti a0 cr. 971 LuBiabHOro Koaekcy Ykpainu, bank He Hece BiamoBimanbHOCTI 3a BMicT Ceiida, a
TIIBKY TapaHTye HalexHui ctad (cupaBHicTs) Celida.

5.3.V pasi 3aukHeHHs: Maiina 3 Celida 3 BuHM baHKy, ocTaHHI! Hece BiAMOBINANBHICTH repe KilieHToM B Mekax cyMmH,
o He nepesutrye 100 000, 00 (cto tucsd, 00) rpuBeHB.

5.4. bank He Hece BiANOBINANBHOCTI 32 NCYBaHHSA UM 3HMKHEHHS MaiiHa He 3 BUHM baHKy (XiMiuHa peakiuisi, KOpo3is
MeTally, CTUXilHE JINX0, aBapis, BUOYX, TOKEkKa, TOIIO).
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5.5. @opc-makop. CTOpOHU 3BUILHSIOTHCS BiJl BIIMOBINaIHOCTI 32 YaCTKOBE a00 IMOBHE HEBUKOHAHHS CBOIX 3000B's13aHb
3a JIoroBopoM y pa3si HacTaHHS Ta il 00CTaBUH HenepeOOpHOi cuin ((hopc-Makop), M0 3HAXOAATHCS 1032 MEXaMH
koHTpoIto CTopiH, Ta siki CTOPOHU HE MOTIIH Nepe0aunTH 200 TKUM HE MOTJIH 3arto0irTi. Y 11bOMYy KOHTEKCTi 00CTaBHHU
HerepeOOpHOT CHIM 03HAuYaroTh: a) CTUXilHe Juxo (moXkexka, BUOYX, MOBiHb, 3eMieTpyc); 0) BiliHy (OroyomeHy 4u
HEOTOJIOMIEHY), OKYIIAIlif0, TPOMAISIHCHKY BilfHY, aKTH TPOMAJChKOI HEMOKOPH, MMOBCTAaHHSI, MPHUPOJIHI Ta HETPUPOIHI
KaracTpodu, aBapito, BUOYX, ITOKEXKY Ta iHIII Henepe0ayeHi 1 HeB1IBOPOTHI 0OCTaBUHHU, SIKi € 11032 KOHTpoJieM CTOpiH;
B) [ii, BUMOrM a00 OOMEXEeHHs, 10 iX BcTaHOBMIOE Al banky Ypsn Ykpainu a0o iHII TpeTi CTOPOHH, Y TOMY YHUCII
BCTaHOBJIEH] Y PsIoM OOMEXEHHS Ha JIOCTYII JI0 PaXyHKiB, IHO3€MHOI BaJIFOTH a00 GaHKIBCHKOTO 3aKOHO/IABCTBA Y KpaiHU
ab0 HOro TIIyMadeHHs y THX MeXax, y SIKHX BOHH MOXKYTh 3aBaIuTH baHKy y BUKOHaHHI 1100 000B'SI3KiB.

5.5.1. CtopoHa He 3BUIBHSAETHCS BiJ BINIMOBIMAIBHOCTI 32 HECBOE€YACHE BUKOHAHHS 3000B's3aHb, SKIO OOCTaBUHU
HenepeOOpHOi cwim, BW3HaudeHi m. 5.5. JloroBopy, HacTamm y Mepio] MPOCTPOYEHHS BUKOHAHHA 3000B'i3aHb 3a
JloroBopom.

5.5.2. Cropona 3000B's13aHa 1MoBiIOMUTH iHIIy CTOpPOHY MPO HacTaHHA il 0O0cTaBHH HemepeOopHOi cuiu (hopc-Maxop),
3 HaJaHHAM migTBepa:KkeHHsi ToproBo-nmpomuc/ioBoi majatu Ykpainm (a00 yHOBHOBaXEHOIO HEIO PEriOHATBHOIO
TOPTOBO-TIPOMHUCIIOBOIO TIATIATOIO).

5.5.3.Y pa3i HacTaHHS 00CTaBHH, BU3HAYCHUX II. 5.5. JloroBOpy, TepMiH BUKOHAHHS 3000B'13aHb IMOIOBKYETHCS Ha CTPOK
Iii Takux oOCTaBUH, aje He Oiblie sk Ha 1 micsib. Skmio oOcTtaBuHM, BU3HaueHi 1. 5.5. [loroBopy, gisTumyTh oHa 1
Micsi, KiieHT 3000B'13aHUN MPOTATOM 5-TH pOOOYMX MIHIB Bifl 3aKiHUYEHHS CTPOKY, BU3Ha4deHOro 1. 5.5. JloroBopy,
MOTacUTH 3a00pTrOBaHICTh 3a JJoroBopoM.

5.5.4. CTOpOHU JOMOBHIUCH, 1[0 MMCHMOBE MOBioMIIeHHs KitieHTa po HacTaHHs o0cTaBUH HenepeOopHoi cuu (ope-
Maxkop) bank 3ailicHIOE IDISIXOM po3MileHHs BiAnmoBinHOI iH(opManii Ha OdiniiHomy caiiti banky abo Oyab-skum
IHIIAM CITOcOO0M, 3a3Ha4YEeHUM B po3aiii «6. Ciocobu komyHikaiii» JloroBopy.

5.6. Y pa3i HeBUKOHAHHS Y1 HEHAJE)KHOTO BUKOHAHHS OJHi€r0 31 CTOpiH CBOiX 3000B's13aHb, nependaueHux Joroopom,
BrHHA CTOpPOHA HECE BiIOBIIAJIBHICTD 3riHO YMOB J[orOBOPY Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHu.

6. CHOCOBM KOMYHIKAIII

6.1. IloBinomnennsa banky, mo crocytotbes KimieHTiB baHky i HE MiCTUTH BiIOMOCTEH, IO CTAHOBIATH OaHKIBCHKY
TaEMHUIIO 4u KOoH(pineHuiHy iHdopmaniro Kiienra, moxe OyTm HampasieHo baHkoM muisxom iHGOpPMYBaHHS
Kananamu koMmyHikalii, po3MillleHHs] TaKOTO MOBiOMIIEHHs Yy BianineHi banky ta/abo na OdiniiHomy caiiTi baHky.
KitieHT 3000B’A3y€ThCSI CAaMOCTIHO 03HAHOMITIOBATHCS 3 TOBiMoMIeHHsIME baHKy He piamie Hixk 1 pa3 Ha MicAITb.

6.2. [HOIi TIOBIMOMIICHHS, 3asBH, 3asBH-aHKETH, JOTOBOPH, TOJATKOBI JOTOBOPH, JHCTH, BUMOTH, iH(oOpMaIlis, ska
nepeacThes CIIoKUBauaM (iHAaHCOBHX MOCIYT, IO BU3HA4YeHA 3aKOHOJABCTBOM, TOIIO, IO Hampasisie ogHa CTopoHa
iHmi (Hagami pasom — IloBimomuiennsi), y baHKy 3miCHIOIOTBCS 3 BUKOPUCTaHHSIM HACTYNMHUX BUAiB KaHnamiB
KOMYHiKalii Ta y HACTYITHOMY MOPSAKY:

6.2.1. IloBimomJieHHs1 HA manepoBoMy Hocii. [ToBioMiIeHHsT y MUCHMOBIH GOpMI Ha MANIEPOBOMY HOCIT BBaXKAEThCS
HAIpaBJICHUM HaJI©KHUM YMHOM, SIKIIO BOHO BiAMPAaBICHO MOIITOBHM 3B’SI3KOM (PEKOMEH/IOBAHUM JICTOM, JICTOM 3
OTOJIOIICHOI0 MLIHHICTIO 3 ONMCOM BKJIQJAECHHS a00 IHIIMM JIMNCTOM, JIOCTAaBKa SIKOTO MOXKE OyTH IOKYMEHTaJbHO
MiJTBEP/PKEHA), TOCTaBJICHI 0CO0MCTO ojHier0 13 CropiH iHmii CTOpOHI UM Kyp’ €PChKOI0 JOCTAaBKOKO 3a BKAa3aHOIO B
3asBi/3asBi-ankeTi/JoroBopi momroBoro aapecoro CTOpiH.

3acrepe:xenns: Ilpu 3MmiHi cBo€i momToBoi aapecu, KiieHt 3000B’s3aHuil HeraitHo moBizomutu npo 1e bank. [lo
OTpUMaHHS TaKoro mosimomieHHS, Bci [loBimomienns Bin baHky Hamexarb no BimmpasieHHs/momaHHs KitieHTy 3a
MOIIITOBOIO aJIPECOI0, BKa3aHOIO B 3asBi/3asBi-aHkeTi/JJorosopi.

6.2.1.1. bank Hanpansie [ToBigoMIIeHHS Ha TIalepoOBOMY HOCIi Ha omTOBY anpecy Kiienta, sika 3a3HadeHa KirieHToMm y
3asBi/3asBi-aHkeTi/loroBopi AK adpeca npoxcueanmns/aopeca pakmuunozo micya npoxycueanns (abo micye
MuMuaco60zo nepedysanns Ha mepumopii Ykpainu (011 Hepe3udenmig)). Y BUNAIKY, SKIO OyIb-KHNA 1HIIUH
JIOKYMEHT, 1110 MiCTUTb BiJIOMOCTI ITPO MOIITOBY apecy NPOKUBaHHS / IOIITOBY aapecy (pakTHIHOTO MicIisl IPOKUBAHHS
(abo Micuie THMYacoBOT0 niepeOyBaHHs Ha TepuTopii YKpainu (a5 Hepe3uaeHTiB)) noganuii Kitienrom 1o banky nizHime
HIXK YKIazeHHs 3asBu/3asBu-anketu/Jloroopy, To IloBimomiieHHss Ha mamepoBoMy Hocii KiieHTy HaacuiIaroThCs
bankoMm 3a TIOIITOBOIO apecoro, M0 3a3HaveHa Y TAKOMY IoJIaHOMY/yKiajieHoMy KIlieHTOM JOKyMEHTI.

6.2.1.2. [loBimoMieHHS Ha ManepoBOMy HOCII, AKi HaicIaHi MOITO0 a0o0 CIIy>kK0010 Kyp €pChbKOi JOCTaBKH, BBAXKAETHCS
onepxkaHuM iHIIOW CTOPOHOIO B JIeHb, 3a3HAYCHHWN B KBUTAHIII YU 1HIIOMY JOKYMEHTI i3 IITeMIIeiIeM/BiMITKOO
BIJJIJICHHS] TIOIITOBOTO 3B’SI3Ky 200 ciy»0u Kyp’€pchKol JIOCTaBKH, OTPUMAHHUM BigpaBHUKOM [loBimoMIIEHHS, PO
BignpasneHHs [loBiqoMIIeHHS.

6.2.2. IloBinomnennss B Cucremi InTepner-0ankinry / B Cucremi Kiaient-Bank. IloBinomieHHs BBa)KaroTbcs
HaNpaBJICHUMH HAJIGKHUM YHHOM, SIKIIO BOHHW BianpaeieHi bankom 3a nomomororo Cucremu IHTEepHET-OaHKIHTY /
Cucremu Kiient-bank. TToBigomnienss, siki Haxicnani barnkom 3a monomororo Cucremu Inreprer-6ankinry / Cucremu
Knienr-bank BBaxarotbcs orpumanumMu Knienrom y gaty BianpasieHsst bankom Takoro I[loBigomiieHHS.




6.2.3. IloBimoMiieHHs1 Ha ajpecy eJeKTPOHHOI moTH. [ToBimomiieHHs Bix baHky y enekTpoHHiH GopMi BBaXKa€ThCSA
HaIpaBJICHUM HAJCKHHUM YHHOM, SKIIO BOHO BiAmpasieHe KiieHTy 3aco0aMy €IEKTPOHHOTO 3B’S3KY / B MEpExKi
IaTepHeT Ha BKa3aHy B 3asBi/3asBi-ankeTi/JoroBopi agpecy enexrponnoi nmomru KiieHra.

6.2.3.1. KnieHT BU3Hae€, 0 HA JOCTABKY €JIEKTPOHHOI MOWITH y OyAb-SKMH 4Yac MOXXYTb HECTIPHUATIMBO BIUIMHYTH
npobiiemu 3 Mepexero [arepaeT, popc-MakopHi 00CTaBHHH, BKIIIOYAI0YHN 63 00MEXXEHHS BTPYYaHHS B IJIOTY MIOKPUTTS
Mmepexi IntepHer. bank He Hece BinnoBigambHOCTI nepen Kiientom 3a Oyab-Ky BTpaTy, MOIIKOKEHHS a00 BUTpATH,
noHeceHi KiieHToM mpsiMo abo mo0iuHO, B pe3ynbTaTi OyIb-SKHX TPYAHOILIB, IO BUHUKIHM y IpoBaiilepa MOCIyr
Iareprer-3B"s13Ky KitienTa.

6.2.3.2. Kiient mamae no3Bin banky HajcwunaTu enekTpoHHi [loBimomitleHHST Ha eneKTpOHHY momToBy anpecy KiienTta
4yepe3 BIIKpUTHI KaHa Mepexi [nTepHeT Ha BkazaHy KiieHTOM afapecy eneKTpOHHOI MOIITH, sIKY BiH HajaB baHky B
SAKOCTI KOHTAaKTHOI (IIIsixoM odopmiieHHS BiAMOBIAHOI 3asBH-aHKETH, AOTOBOPY, a00 iHIIOI MHCEMOBOI 3asBU Yy
BigminenHi banky, abo mig dac TemedoHHOro A3BiHKA M0 J{OBIAKOBOTO MEHTPY MICHISI MPOXOKEHHS MPOIEAYPH
igeHTudikamii, 1 y iHmMH 3anpornoHoBaHndl bankom cmoci0). Beio BiAMOBiAanbHICTE 38 MOMKIKMBE PO3TOJIOMICHHS
0aHKIBCHKOI TAEMHUIII YU MEPCOHANBLHUX NaHuX KitieHTa TpeTiM ocobam, o Bi0yI0Cs BHACTIIOK HaICWIIaHHs baHkoM
iH(hopMarii yepe3 BiAKpuUTHil kKaHaT Mepexi [HTepHeT Ha Bka3aHy KiienToM agpecy enektponnoi momtH, KimienTt 6epe
Ha ceOe. KimienT miaTBepmxye, mo bank nonepeaus, mo indopmaris, sika IepelacThCcs Ha aipecy eIeKTPOHHOI MOIITH,
HE € 3aXMIIECHOI0 Ta MOXKE CTaTH BiOMOIO TpeTiM ocobam Oe3 3roan banky Ta Kiienrta. bank He Hece BiAmoBiganbHOCTI
3a 3aTPUMKHU NPH JOCTABLI EJIEKTPOHHOI MOILITH BHACTINOK BUHUKHEHHS HpoOiieM B Mepexi IHTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS €JIEKTPOHHOI afipec Mija Yac Tere()OHHOTO J3BiHKA BHACIHIIOK BUHHKHEHHS MPOOJieM B poOOTi
tenedoHii. B pa3zi BHHUKHEHHsI BUIIIE TIepepaxoBaHuX npodieM baHk nokiane MakcuMalbHUX 3yCHITb JJIS X YCYHEHHS.
CropoHU AOMOBWIIHKCS, IO JaTa, ¥ 5Ky baHk ¢aktuuHo HanpaBuB KiieHTy enekrponHe [loBiZOMIICHHS BBa)Ka€ThCS
nmatoro oxepxkanHsa KiieHToMm Takoro enektponHoro [loBimomneHnHs Ha enekTpoHHY anapecy KiieHTa 6€3 moAaTKOBHX
TIOB1IOMJICHB Ta MiATBEP/DKEeHb 3 00Ky KiieHTa.

6.2.4. SMS-noBinomsienns. [losimomnenns Bix banky y Burisimi SMS-TOBiIOMIICHHS BBa)KA€ThCs HAIpPaBICHUM
HAJI©KHUM YWHOM, SKIIO BOHO BimmpaBieHe KitieHTy Ha BKazaHuWi B 3asBi/3asBi-aHkeTi//{oroBopi HOMEp MOOITEHOTO
tenedony / @iHancoBUit HOMep MoOLTbHOTO Tenedony KiieHTa.

6.2.4.1. KiieHnT BU3Ha€, 1m0 Ha A0cTaBKy SMS - moBigomMileHHS y OyJb-SIKHH 4ac MOXXYTh HECHPHUSTIMBO BILUTHHYTH
MPOOIIEMH 3 MEPEKEI0 MOOIITBHOTO 3B'3KY, (POopc-MakOpHI 00CTaBHHM, BKITIOYAI0YH 0€3 00MEKEHHS BTPYYaHHS B ILTOITY
MOKPUTTS Mepexi. baHk He Hece BiamoBiganpHOCTI epen KimieHToM 3a OyIab-sIKy BTpaTy, IMOMIKOHKEHHS a00 BUTPATH,
noHeceHi KiieHToMm mpsiMo abo mo0iuHO, B pe3ynbTaTi OyJb-SKHX TPYAHOILIB, IO BHHUKIHM y IpoBaiiiepa MOCIyT
MoOinbHOTO 3B'13Ky Kitienta. Buacna noctaBka SMS - moBizomiieHb He MOke OyTH rapaHToBaHa baHKOM, OCKiJIbKM BOHA
3aNIeXKUTh Bij 0ararboX YMHHHKIB, TaKWX SK: Tpadik B Mepeki MOOLIBHOTO 3B'A3KY, MiCIIE3HAXOKEHHS MOOIIHHOTO
tenedony KiieHta B Mexax JTOCSHKHOCTI, @ TAKOXK UM BBIMKHEHMI MoOibHMI TesieoH KitienTa. baHk He € orepatopom
MOOUIBHOTO 3B'SI3KY, i TOMYy HE MOXE rapaHTyBaTh J0cTaBKy SMS - moBigomieHb. BaHk pokmanae Bcix 3yCWilb JUis
CHPUSIHHA IIBUIKOMY YCYHEHHIO 3001B y poOoTi nociyru SMS-iHdopmyBaHHS.

6.3. 3rona KimienTa Ha komyHikamito. [1nsixom mignucanns Kiientom 3asBu-aHKETH OCTaHHINA Halae paBo baHky Ha
PO3IOBCIOKEHHSI Yepe3 eJICKTPOHHI Ta MomToBi ajgpecu KimieHta a0o nuisixoM BiAmnpasieHHs SMS-moBigoMieHb 3a
pekBi3uTamu, moBigoMieHnMH banky KiienToM, iH(pOpMamiiHUX TOBiTOMIIEHE 0€3 OYIb-SIKOTO JOJaTKOBOTO
HOIIEPEAHBOrO MOB1IOMIICHHS! BaHKOM IO Take pO3MOBCIOKEHHS, B TOMY YHMCIIi 13 3aydeHHsIM TpeTix oci. o Takux
MOBIIOMJICHb MOXE HaJIeKaTH Oy Ib-siKa iH(OpMallis, 1110 cTocyeThbes JloroBopy abo 1o’ s3aHa 3 Horo BUKOHaHHSM, a00
He cTocyeThest JloroBopy, 30KpemMa, ajie He BUKIIIOYHO, 1010 TPOBE/ICHHS aKIlii, BIPOBa/PKeHHs baHKOM HOBUX TOCITYT
YU MPOJYKTIB, a TAKOXK 1H(POPMAIIisS ITPO MOCIYTH TPETiX 0Ci0, M0 MOB’sI3aHi 3 MOCIyraMH Ta MpoayKTaMu banky Tomro.
bank He Hece BiAMOBINANBEHOCTI 32 PU3KKH, TIOB’sI3aHi 3 BIAMPaBKOIO iHPOpMAIIil BUIIEBKa3aHIMHU KaHATIaMH 3B S3KY, B
TOMY YHCIIi, SIKIIO HAIlpaBJieHa iHGOpMaIisi MOXKE CTaTH BiJIOMOIO TPETIM 0cobam.

6.3.1. KiieHT Hajae cBOO 3roAy Ha Te, 0 baHk Mae mpaBo TejaeOHyBaTH HOMY, HANMPaBIATH BIJIOMOCTI PO CTPOK
BUKOHAHH Ta po3Mip Horo 3000B’s13aHb nepea baHkoM, 070 3aKpUTTS/3MiHU aJpecH BifaineHHs banky Ta 3BiTbHEHHS
Cetica Big MaiiHa, HapaxyBaHHs, BUKOHAHHS/HeHaJISKHE BUKOHaHH: KitieHTOM CBOIX 3000B’s13aHb 32 JI0roBOpOM, iHIITY
iHpopMallil0 Ta MOBIIOMJICHHS, TOB’si3aHi / mepeabadeHi JloroBopom, a Takok KoMepuiiHI mpomo3ulii banky Tta
peKIaMHi MaTepialii 3a JOIOMOTOI0 ITOIITOBHX BiJNpaBlieHb Ta JIMCTiB-3BEpPHEHb, EICKTPOHHUX 3ac00iB 3B’ 513Ky, SMS —
MOBIIOMJICHB, TOIIIO Ha ajgpecu / HoMepH TeaedOoHiB, aapecH eaeKTpoHHOI momTH. [Ipu nbomy KitieHT Hece BCI pU3MKH,
OB’ sI3aHi 3 THUM, 1110 HampasiicHa bankoM iH(popMallis cTaHe JOCTYITHOI TPETIM 0CO0aM.

6.4. bank mig yac JNMCTyBaHHSA 4YM HajaHHS Ha 3anuT KiieHTa nmucbMoBOi iHQopMamii Moxe BHUKOPHUCTOBYBATH
(hakcuminbHe abo iHIIE eJTeKTPOHHE BIATBOPEHHS MiANUCY nmocanoBoi ocoobu banky ta/abo nedatku banky 3a 1omomMororo
3ac001B MEXaHIYHOT0, EJICKTPOHHOTO 200 IHIIIOTO KOMIFOBAHHSI.

7. PEECTPHU

7.1. I[EP)KABHI/Iﬁ PEECTP AKTIB LHMBIJIbBHOI'O CTAHY I'POMAJISH. ITinnucanusam 3asBu-anketd, KiieHT
Haznae banky 3rony Ta Oe3BiakinmuHuil i 6e3ymoBHUI 103Bin (mpaBo) banky Ha moctyn banky mo #oro ocobuctux
BIJIOMOCTEH, 1110 MICTSIThCS Y JlepKaBHOMY peecTpi akTiB IMBUIBHOTO CTaHY TPOMAJISIH Ta sIKi CTOCYIOThCsI KitieHTa.




7.2. €IMHUN PEECTP JJOBIPEHOCTEM. Ilianucanusiv 3aseu-ankers KinienT namae bauky sroxy Ta 6e3Biaxmanmii
1 Oe3yMoBHMIA 703BiN (mpaBo) baHky Ha mocTyn BaHKy Ha OTpMMaHHS BHUTSTIB IIOAO HBOIO 3 €IMHOTO PEECTPY
JoBipeHocTel (11010 AOBipeHOCTEH, siki BuaaHi KitieHToMm #ioro moBipeHUM oco0aM JUis MPEICTAaBHUIITBA IHTEPECIB Y
Banky).

8. 3AXUCT IPAB CIIOKUBAYIB ®IHAHCOBHUX NNOCJAYT

8.1. 3 muTaHp 3aXUCTy iHTepeciB cHOkHBaviB (hiHAaHCOBHX mociyr KiieHT Moxe 3BepHYTHCh N0 baHKy (Luisxom
HaTpaBJIeHHS MMCFMOBOTO 3BEpPHEHHS IMOIITOI0, Yyepe3 Odimiitauii caiit banky abo ycHoro 3BepHEeHHs depes JoBiAKOBHiA
neHTp banky un Ha ocobucTomy npuiiomi), 1o HamionaneHoro 0aHKy YKpainu abo 10 Cymy.

Jeranprinia indopmaris Ha OdiuiiiHomy caiiti banky: https://www.otpbank.com.ua/about/quality/

9. ®IHAHCOBHI HOMEP MOBLIbHOI'O TEJIE®OHY

9.1. ®inancoBmii HOMep MOGITLHOrO Tenedony — Homep MoOLTEHOTO Tenedony Kiienra, o Bkazanuii y 3asBi-aHKeTi,
SIKI BUKOPHCTOBYETHCS TS 3B°SI3KY 13 OBIIKOBUM IIEHTPOM baHKy, 3 MeToro ABTentudikamii KiienTa, ams orpuManas
SMS-noBinomiens Bia banky, Binnpasnenss Kimieatom baHKy KoziB miATBEpKEHHS UM 1HIIOT TEKCTOBOT iHpoOpMaIii, sika
HeoOXiZHa 715l OTpUMaHHs/HaJaHHsl baHKIBCHKHX MOCTYT 3a OyAb-TKUMH JOTOBOpaMH, sIKi yKiIaaeHi Mk CTOpOHaMH.
ABTeHTH(iKANiA — Tpoleaypa TEPeBIpKA BIAMOBIAHOCTI 0coOWM, sKa 3BEPTAETHCA 32 OTPUMAHHAM ITOCIYT
(omeparriit)/indopmartii 1o bauky, inenrudikamiianm qanuM KitienTa nmsixom HanpasienHs bankom SMS-noBigoMieHHs
Ha @inaHcoBuii HoMep MoOinbHOro Tenedony Kiienta um 3arenedoHyBaBIIM 0 AOBIAKOBOrO ILEHTpY banky.
AptenTtudikamis Kimienta npoBonutscss bBaHKOM UTst BCTAaHOBJICHHS HOTO HaJEKHOCTI 10 KOHKpeTHOTO KitieHTa Ta #oro
00JIIKOBOTO 3armucy y cuctemMax baHky.

9.2. llnsxom mignucanHs 3asBU-aHKeTH, KIiE€HT IIHCHUM MiATBEPIXKYE, IO Ha MOMEHT YKIajeHHs JloroBopy
BUKOPHCTOBYE HOMep MOOimbHOTO TenedoHy, skuii 3a3HaueHo KiieHtom y 3asBi-ankeri sk (DiHaHCOBHI HOMEpP
MOOITBHOTO TeneoHy Ta SKHWi 3HAXOAWUTHCS BUKIIOYHO y BIIACHOMY BUKopucTaHHI KirieHTa i He mepemaerbes Ui
Bukopuctanus KmieHtom tperiMm ocobam. Kmient mimnucaBmm 3asBy-aHKeTy Hanae baHKy 3rogy Ha BHKOPHUCTaHHS
®inaHCOBOr0 HOMEPY MOOUTBFHOTO TeseOHy ATl OTPUMaHHS OaHKIBCHKUX TOCIYT, 3r1IHO JJoroBOpY, a TaKOX 32 iHIIUMH
JIOTOBOPaMH, SIKi yKiIaieHo Mixk CTOpoHaMH.

9.3. V¥V pasi 3amiHu, BTpaTH, OC3KOHTPOJILHOTO BHUKOpUCTaHHS (DiHaHCOBOro HoMepa MoOinbHOro Tenedony Kiient
3000B’A3y€ThCsl HeraHo (y HAWKOPOTIIMHA CTPOK MPOTSATOM OJHOTO JHS) MoBimoMuTH bank muceMoBo. VY pasi
HenoBiomiieHHs: KilieHTOM TIpo BWMAAOK 3aMiHH, BTpaTH, O€3KOHTPOIBHOTO BUKOpHcTaHHS (DiHaHCOBOTO HOMeEpa
MOOimpHOTO TenedOHy y CTpPOK, BH3HaudeHWid myHKTOM 9.3. JloroBopy, bank He Hece BiANMOBiZambHOCTI 3a
HECaHKI[IOHOBaHE CIMCAHHSA KOIUTIB 3 paxyHKiB KiieHTa Ta He BigIIKOAOBYE 30UTKM, HaHeceHi KimieHTy, mo cramu
HACJIIJTKOM HeBYacHOro nosigomiieHHs: Kimientom banky.

9.4. 3amina @iHaHCOBOrO HOMEpY MOOUIBHOTO TeneoHy MOXIMBE Juile 3a iHimiaTuBoro KiieHTa, muisixom
nepcoHanbHOro noaanHs KiientoM 10 Oyab-aKoro BiaiieHHs baHKy Ha TepuTopii YKpaiHu MUCBMOBOI 3as1BH PO 3MiHY
®dinaHCOBOr0 HOMEpPY MOOUIBHOTO TeiedoHy. 3miHa DiHAHCOBOrO HOMEPY MOOUILHOTO TeIe(OHY JTOBIPEHOK 0CO00I0
KiienTa 3abopoHeHO.

9.5. V pasi, skmo banky crano Bimomo, mo 3asBy npo 3miHy @iHaHcoBoro Homepy MoOinbHOro tenedony Kiienrta
nojgano banky He ocobmcto Kiientom, bank mae mpaso 3abnokyBatu nmoctyn no Cucremu IaTepHer-Oankinry. st
moxunBocti Kimienty kopucrysarucst Cucremoro IntepreT-6ankinry Kiienty HeoOxinHo ocobucto nogatu baHky 3asBy
mpo 3Miny PiHaHCOBOTO HOMepYy MoOibHOTO Tenedony Kiienra.

10. IHIIT YMOBHA

10.1. doroBip HaOupae YUHHOCTI 3 MOMEHTY po3MileHHs iioro Ha OdiniitHomy caiiti banky, a ans KimieHta — 3 MOMEHTY
mignucanHs 3asBU-aHKeTH, 1 gie st Kiienta mo matu, 3a3HadyeHoi B 3asBi-aHKeTi, KpIM BHIIAJKiB JOCTPOKOBOTO
posipBannsa lorosopy. 3akinueHHs1 cTpoky [loroBopy He 3BinbHs€ KitienTa Big 000B’ 3Ky HOBepHYTH baHky KOoMIUIEKT
1H/IMBIMyaJIbHUX KIIOYIB Ta, Y pa3i HassBHOCTI JiHAHCOBUX 3000B’sA3aHb nepell baHkom, BUKOHATH iX.

V pasi 6axanns Kiienra npogosxysatu kopuctyBarucs Ceiidom, KitieHT ykiiagae HoOBy 3asBy-aHKETY.

Hanuii norosip (odepta) aie a1 HeOOMEKEHOT0 Kojia 0¢i0, SKi MPUETHAIOTHCS 10 HOTO YMOB (AKUENT).

10.2. fAxmio nata 3akinueHHs aii JloroBopy (1ata, BU3Ha4YeHa 3asBOI0-aHKETO0) MPUIAA€ HAa HEPOOOUHIA JIeHb, TO BOHA
ABTOMATUYHO ITEPEHOCUTHCS Ha TIEPIIMK pOOOUMIA JeHB, SKHI CIIIYE 32 TAKKMM HEPOOOUYHM JHEM.

10.3. HeBin’emHor0 yactuHOO J{oroBOpY €:

- 3asBa-aHketa npo HaganHs OaHKiBCchbKuX nociyr AT «OTII BAHK»;

- Tapudwu banky.

10.4. Micuem yknaneHHs ganoro Jlorosopy € agpeca Micue3HaxopkeHHs banky, 3a3HaueHa y 3asiBi-aHKETI.

10.5. Iignucannsam 3asBu-anketu Kiient Hagae banky srogy Ha noctyn banky 70 #oro ocoOuCTHX BiOMOCTEH, IO
MICTSITBCs y JlepkaBHOMY peecTpi akTiB IIMBIIBHOTO CTaHY IPOMAJISIH Ta Ki cTOCYOThes KitienTa (¢hiznaHoi ocodn).

10.6. llnsxom mignucanus 3asBu-ankeTd KITieHT miaTBepKye, mo nepes ykiaaaenasm Jloroopy bank Hana Kimienty B
moBHOMY 00’emi iH(popmamiro, 3a3HaueHy B 4. 2 cr. 12 3akony VYkpainm «[Ipo ¢inancoBi mocimyrum ta aepikaBHe
pEeryJIfOBaHHSI PUHKIB (DIHAHCOBHX ITOCIYT», B TOMY YHCHII NUIIXOM HajaHHs KiieHTy moctymy 1o takoi iHdopmarii Ha



https://www.otpbank.com.ua/about/quality/

OdimiitHomy caiiti banky. [Tpumipauk JloroBopy, skuii 6yno yxmameno Kiienrom Ha mincrasi 3asBu-anketn, KiaieaToMm
OTPUMaHO y JaTy yKIIaJIeHHs 3asBU-aHKCTH.




