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AKLIOHEPHE TOBAPUCTBO «OTN BAHK», topugnyHa ocoba 3a 3akoHoAaBCTBOM YkpaiHu (Hagani — baHk), 3
OAHi€ET CTOPOHU, Ta

®isnyHa ocoba/KOpugmyHa ocoba, Wo npuegHanach (akuenT) 4o uboro [loroBopy (odepTa) i NpUiHsSNIa Noro ymosu
(nybniyHy nponosuuito baHky HeobmexeHoMy Komy Ocib) wnsxoM nignucaHHa 3asBu-aHKeTW NPO HadaHHS
6aHkiBcbkmx nocnyr AT «OTI BAHK» (Hagani - KnieHT), 3 gpyroi cTOpoHu, WO TyT i Hagani cninbHO iMEHYHOTBCSA
«CTopoHM» Ta KoXHa okpemMo — «CTopoHay, nonepeaHbO O3HAWOMIIEHI 3 BMMOramm YMHHOrO 3aKOHOOABCTBA
YKpaiHM WOoAO HEeAIMCHOCTI MpaBOYMHIB, @ TaKoX Yy BignoBigHOCTi Ao cT. 634 LusinbHoro kogekcy Ykpainu,
pO3yMitouM 3HAYEHHSA CBOIX A Ta Aitounm obpoBinbHO, yknanu uen JoroBip npo 36epiraHHA UiHHOCTeW i
OOKYMEeHTIB B iHAuBigyanbHUX cendax (nyobniuyHun) (Hagani — floroBip) Npo HacTynHe:

1. TIPEOMET AOIrOBOPY

1.1. baHk Hagae, a KnieHT npuimae B TMMYacoBEe KOPUCTYBaHHSA, 3a MnaTy Ta Ha CTPOK, WO BM3HA4YeHi B 3asBi-
aHkeTi Npo HagaHHs 6aHkiBcbkux nocnyr AT «OTI BAHK» (Hagani — 3asaBa-aHkeTa) iHAMBIAyanbHWI cend), Homep
Ta po3Mip AKOro BU3HayeHi B 3asBi-aHKeTi, Ta KOMMMEKT iHAMBIAyanbHUX KrtodiB (iHAMBIgyanbHUIA KMod Big cendpa
Ta noro aybnikat, Ta/abo knouy iHauBiQyaneHoro GokCy Ta Moro Aybnikat MOXe HagaBaTUCA B 3anexHOCTi Bif
BMAY/TUNY celdy) 3a HOMEPOM, BU3HA4YeHUM Yy 3asBi-aHkeTi ans 36epiraHHsa KnieHToM LiHHOCTEN Ta JOKYMEHTIB,
iHWworo MarHa (Hagani — ManHo). Agpeca npuMilLleHHs CXOBULLA, Ae OPeHAYETLCA Cend Ta iHLUi YMOBW BKa3yoTbCs
y 3asBi-aHkeTi. BapTicTb HagaHWx nocrnyr 3 KOpUCTYBaHHA cerldoM (opeHau) BCTaHOBMIOETLCS BiAMOBIAHO A0
TapvdiB Ha KOpUCTYBaHHSA iHAMBIAYanbHUMK cendamu (Hagani — Tapudom BaHky).

2. YMOBU KOPUCTYBAHHSA IHAUBIAYANBHUMWU CEUPAMU

2.1. NMopspok HapgaHHA BaHkoMm nocnyru

Mocnyru no 36epiraHHIO LiHHOCTEN Ta AOKYMeHTIB KnieHTiB HagatTbecs DisnyHMM Ta topuandHum ocobam.
MiHiMmanbHWIN Ta MakcUMarnbHU CTPOKK 36epiraHHs LiHHocTen B Cendpax Bu3HadaeTbcs Tapudpamm banky.
IHamBigyanbHi cendw, Wo HagatTbea KnieHtam ans 3éepiraHHs LiHHOCTEN Ta AOKYMEHTIB, MPOHYMEPOBaHi, i KOXeH
cend 3a4MHSETLCS ABOMA KIoMaMKM Pi3HOI KOHpirypauii, Takox B 3anexxHocTi Big Buay/tuny cernda KnieHTy moxe
HaJaBaTWCs KMo Bif iHAVBIAYanbHOro BOKCy, KM po3TalloBaHMIN B cepeauHi iHamnBigyanbHoro cendy. OauH koY
Bigoaeteca Knienty (mani — iHguBigyanbHui knod), apyrun (Hagani — KOHTPOMbHWIA KroY) 3anuwaeTbes Y
npauiBHuKa yctaHoBu baHky, e 3HaxoanTbca cend.

Y Bunagky HasBHOCTI AybnikaTty iHOMBidyansHOro kntoda Takun gybnikat Bugaetbca KnieHty. 36epiraHHs y baHky
AybnikaTis iHAMBIQYyanNbHMX KNIOYIB Big HaAaHUX y opeHay cendiB € HenpunycTUMMUM.

2.2. YknapaHHsA [loroBopy Ta po3paxyHKu 3a KopucTyBaHHA Cencom

Celidu HapatoTbea KnieHTam Ha ymoBax, nepegbaveHnx [JoroBopom, KM yknagaetbest Mk KnieHTom i yctaHoBOO
BaHky, npu HasBHOCTI 3asiBU 3 BIAMITKOIO NPO onnaTy KOMICIii 3a KOPUCTyBaHHS CENdOM.

3aaBy Npo HagaHHSA cendyy y TMMYacoBe KOpUCTyBaHHA baHk posrnsgae npoTsarom ogHoro AHs. baHk 3anuwae 3a
co0010 NpaBoO HEe KOMEHTYBATM CBOrO pilleHHs Npu BigMoBI KrnieHTy B HagaHHi nocnyru no 36epiraHHio LiHHOCTEMN i
OOKYMEHTIB B celdax.

Mig yac yknagaHHs [JoroBopy cniBpoOiTHMK BaHKy o3Hamomnioe KnieHTa 3 ymoBamMuM KOPUCTYBaHHS cendom,
nopsigkoMm onnatu, Tapudamm baHky Ta 3gincHoe igeHTudikauito KnieHTa BignoBigHO OO0 BUMOr YMHHOIO
3aKOHOOABCTBA YKpaiHW, BHYTPILLHIX AOKYMEHTIB BaHky.

Mnata 3a nocnyrn baHky 3 HagaHHA B opeHay cerdiB 3A4INCHIOETLCA 3rigHO 3aTBepaXeHnx Tapudis baxky. Mnata
3paivicHoeTbea KnieHToM y AeHb nignucadHs KnieHtoM Ta bankom 3asiBu-aHkeTn B 6€3roTiBkoBin hopmi 3 Byab-
SKOro paxyHky KnieHTa y HauioHanbHin BantoTi YkpaiHu, Bigkputoro B baHky, LUNAxXoM 34incCHEHHs1 BaHKkom
[JOroBipHOro crnucaHHs, 3a gopyveHHam KnieHTa y BignosigHocTi Ao n. 2.7.5. [JoroBopy. Y BUKMIOYHUX BUNAAKax,

3a noromxeHHAM 3 baHkom, nnata 3a nocnyrn baHky 3 HagaHHA B opeHay cernda Mmoxe byt BHeceHa KriieHToM y
roTiBKoBI GOpMi.

2.3. Nopsagok npoBeAeHHs1 onepauiiHoro o6cnyrosyBaHHs KnieHTiB

Mig 4Yac BigBiayBaHHA baHkiBCcbkoro genosutapito KnieHT Mae nigTBepaMTh CBOE NpaBO Ha KOPUCTYBaHHSA cendom
LUNAXOM Npen’siBMEHHs BignosiganbHOMy NpauiBHUKY yCTaHOBU baHkKy opuriHany nacnopTHOro OKYMEHTaA, Kioya
BiA iHOMBIAyanbHOro cenda.

3actepexeHHsa 1: KnieHT mae npaBO OOPYYMTU KOPUCTYBaHHSA cendoM OOBipeHin 0cobi Ha miacTaBi HaneXxHUm
YMHOM odhopmMIieHoi AoBipeHocTi. Kntou Big cendpa goBipeHnm ocobam KnieHT nepenae camocTilHO.

Y pasi 3amiHn gosipeHoi ocobu KnieHTta abo ckacyBaHHSA AoBipeHOoCTi, KnieHT 3060B’a3aHnin cnosicTUTY Npo Le baHk
He ni3Hiwe HiX 3a 2 poboumx OHi 3 gaTn NOCBIOYEHHS HOBOI 4OBIPEHOCTI abo ckacyBaHHA LOBIPEHOCTI LUMASIXOM
BiANpaBneHHAa nNMCbMOBOro nosigomrneHHs baHky Ta/abo 3'asutncsa Ao baHky Ona 34iMCHeHHs din  wopno
NOBIJOMITEHHSA MPO CKacyBaHHA AOBIpeHOCTI. Y pasi HecBoeyYacHoOro nosigomMneHHs baHKy npo ckacyBaHHA




JoBipeHocTi, baHk He Hece BigNOBIAANbHOCTI 3a HAaBMMUCHI (LWaxpanchbki) Aii AoBipeHOoI 0cobu, ki CNpUYUHWUK
HaHeCceHHs1 36uTkis KnieHTy.

3acTtepexeHHs 2: KnieHT, Ak 3apeecTpoBaHuii SIK opuanyHa ocoba, Mae NpaBo JOPYYMTU KOPUCTYBAHHS ceNdOoM
noBipeHnm ocobam (npeactaBHMkam KnieHTa), npiseulle, iM’s, no-6aTtbkoBi Ta peecTpauiiHuin HoMep obIlikoBOI
KapTKW MAaTHUKIB NOAATKIB SKMX 3a3HayeHo camocTiHo KrnieHTom y 3asBi-aHkeTi. BuwesasHayeHi npeacTtaBHMKN
Knienta nig vac BigBigyBaHHsi BaHkiBCcbkoro pgenosutapito 3060B’A3aHi Hagatu bBaHky opuriHanm nacnopTHOro
OOKYMeHTa Ta opuriHan AOKYMeHTa, SKMM MPUCBOEHO peecTpaLinHuil Homep 0bnikoBOI KapTKu NnaTHWKa NoaaTKiB.
Kntou Big cendba gosipeHnm ocobam KnieHT nepeaae camocCTilHO.

Y pasi 3amiHn gosipeHux ocib (npeacraBHuUkiB) KnieHTa, sikuii 3apeecTpoBaHum K topyanyHa ocoba, siki BUSHa4eHi
y 3asBi-aHkeTi, KnieHT yknagae 3 bankom HoBy 3asBy-aHKeTy (3i 3MiHamu LoJo nepeniky npeacTaBHUKIB, SKi MaloTb
npaBo AocTyny Ao ceida 6e3 HoTapianbHO NOCBigYEHOT AOBIPEHOCTI).

BignoBiganbHWiA npauiBHUK ycTaHoBM baHky 3060B'a3aHni:

- BCTAHOBUTK 0coby KnieHTa;

- NepeBipuTU CTpoK Aiil Jorosopy;

- MepeBIpUTU CTPOK Aii JOBIPEHOCTI;

- 3BipuUTM HOMep ceridpa Ta HOMEp Kroya 3 HoMepamu, 3a3HadeHMn B 3asiBi-aHKETi;

- 3pobuTn 3anmc npo BigBiayBaHHA KnieHTom BaHkiBCcbkoro genosutapito 1a otpumatu nignuc Knienta y Kaprui
peecTpaLii 4oroeopis.

lMicnsa nepesipku BignNoBiAanbHUM NpauiBHUKOM ycTaHoBM baHky 3asHavyeHnx AokymeHTiB KnieHT oTpumye 403BiN
Ha KopucTyBaHHSA cendpoM. lMNpauisHKK ycTaHoBM BaHky pobuTb 3anvc nNpo BiaBiayBaHHS BaHkiBCbKOro Aenosurapito
y KapTui peectpauii gorosopis Ta cynpoBoaxye KnieHTa 0o BaHkiBcbkoro aenosutapito. Nepwmm 0o npuMilLleHHS
CXOBULLA NoTpanssie npauiBHMK ycTaHoBu BaHky, sikuin BigkpuBae aBepi cxosuwa. Micna Toro, gk gBepi byne
BiQYMHEHO, NpaLiBHMK ycTaHoBUM BaHky 3anpoliye KnieHTa 0o kimHaTh, Ae po3miwleHo Celd, i pa3omM 3 HUM (KOXHWIA
CBOiM KritodeM) BigumHse Cend, 3akpinneHui 3a KnieHtom.

Honyck KnieHTiB y GaHKIBCbKMI eno3uTapii 3A4iNCHIOETLCA TiNbKUM B OMepauiiHAn Yac, SKKU BCTAHOBITHOETLCS
Haka3oM o ycTtaHoBi baHky.

MakcumanbHuii Yyac nepebyBaHHa KnieHTa B MPUMILLEHHI CXOBMLWLA, B SIKOMY PO3TallOBaHWA Cend, SKuM
KopuctyeTbes KnieHT, He MoXe nepesuyBaTtn 15 (M'sSsTHaQUATb) XBUITMH NPOTArOM OLHOMO BiABiQyBaHHS.

2.4. Nopsaaok NpMMycoBOro BigkpuTTsa ceida 3a BiacyTHocTi KnieHTa

B ocTaHHin geHb cTpoky aii Jorosopy KnieHT 3BepTaeTbcsa A0 ycTaHoBM baHKy 3 BUMOrot npo NoBEpHEHHs ManHa
3 celichba Ta 34ae KOMMIEKT iHAMBIAYaANbHUX KIHOYIB.

Axkwo npotarom 60 kaneHaapHWUX OHIB 3 OHA 3akiHYeHHA CTpoky Aii Jorosopy KnieHT 3'aBuBcs AN OTpUMaHHs
MaiiHa, BiH noBuMHeH onnaTutu nocnyrn baHky 3a hakTuyHy KinbkicTb AHIB 36epiraHHa MarHa BignosigHo Ao
Tapudis BaHky 3 ypaxyBaHHAM LUTPAMHUX CaHKLiN.

Poswyk KnieHTa BaHKOM He 30iNCHIOETLCS.

Axwo nicna 60 kaneHaapHUX OHIB 3 AHA 3aKiHYeHHS cTpoky Ail JloroBopy KnieHT He 3’aBnBCs Ans oTpumaHHa MainHa
abo He cnnatme nocnyrmn baHky, baHk Mae NpaBo NPUMYCOBO BigKpUTK celd 3a BiacyTHocTi KnieHTa.

Cendm MoXyTb BigkpmBaTmcs 3a BigCYTHOCTI KnieHTa y HacTynHMX BMnagkax:

- HeBMKOHaHHS KriieHTom nepenbaveHunx CTpokiB kKopucTtyBaHHs Cendom;

- nopyLweHHs KnieHTom BMMoOTr, BCTaHOBMNeHNX baHkoM, Wo Moxe 3aBaaTy matepianbHUX 30UTKIB;

- 32 3asBOK cnagkoemuiB y pasi cmepTi KnieHTa, skwo B [loroBopi He nepenbadveHi ymoBM wono nepenadi
MOBHOBaXeHb iHLWIN 0cobi, Mpu LUbOMY ChfadyeHa cyma 3a opeHfy cenda cnagkoemuam KrieHta BaHkom He
NoBEPTAETHLCS;

- 3a caMOCTiNHMM pilleHHsaM BaHky y pasi cmepTi KnieHTa, akwo B [loroBopi He nepeabayeHi ymoBu WoJo nepegavi
NMOBHOBaXeHb iHLWIN 0cobi, Mpu LbOMY chnfnadeHa cyma 3a opeHAy cendpa cnagkoemusam KrieHta BaHkom He
noeseptaeTbcs. ManHo, o 36epiranocs y cendi, nepemiwyetecst baHkom onst Moro nogansLluoro 36epiraHHa ao
KacoBOro cxoBuLia yctaHoBu baHky 0O MOMeHTa 3BepHeHHs1 cnagkoeMmuiB KrieHTa, SKWO iHWwe He BU3HA4YeHOo
[oroBopom.

- 3a 3aaBoto KnieHTa y pasi BTpaTu KniouiB.;

- 3@ HeobXxigHoCTI NopsTYHKY MaliHa, wo 36epiratoTbest KnieHToM B cedoi, y pasi BUHMKHEHHS 0OCTaBWH, LLIO MOXYTb
NPUBECTM A0 GPi3NYHOrO0 iX MCyBaHHS, Y TOMY YMCHli Y pasi BUHUKHEHHS 06CTaBMH HenepebopHOi cunu;

- Npy Npeg’sBfeHHi NPaBOOXOPOHHMMM OpraHamu BiAMOBIAHMX MOCTAHOB (pilleHb Cyay), WO He cynepeyaTtb
3aKkoHO4AaBCTBY YKpaiHu wopno ManHa, siki 36epiratotbes KnieHtom B cendi;

- nopyweHHs KnieHtom Bumor [JoroBopy, SKWO iCHye 3arpo3a 3aBAaHHA baHky maTtepianbHux 36uTkiB BHacmnigok
Takux nopyLUeHsb;

- y pasi 3aMiHM agpecu MicLue3HaxoaxXeHHs BiaaineHHs baHky, y skomy 36epiractbca MaviHo, Ta 3a ymMoBMU, WO KnieHT
npoTtaroMm 15 —Tn kaneHgapHWX AHIB 3 MOMEHTY HagicnaHHA baHkom NoBiAOMMEHHA NPO 3BifbHEHHA cenda Ha
agpecy KnieHta, Wo 3a3HayeHa y 3asBi-aHKeTi uM iHWOW agpecoto, y pasi 1l 3MiHW, Akwo KnieHT nnucbMoBO
nosigomnss baHk Npo 1T 3MiHy.

- Ha nigcTasi iHWKnx ymos [JoroBopy Ta/abo 3rigHo 3akoHoaaBcTBa YKpaiHu.

Axwo KnieHT 3'aBuBca ana otpumaHHsa ManHa nicng 60 kaneHgapHUX OHIB 3 MOMEHTY 3aKiHUEHHSA CTPOKy Al
[Jorosopy, BiH NOBUHEH:

- HagaTy NMUCbMOBY 3asBY Ha iM'A KepYHUOro NPO MOBEPHEHHS BUITYYEHOIO MaviHa;

- HagaTu opuriHan nacnopTa (abo iHWOoro AOKyMeHTa, o noceigyye 0coby), KOMMIEKT iHAMBIAYANbHMX KITHOMIB;




- 34iNcHUTKM onnaTy 3a dakTUYHY KiNbkicTb AHIB 3bepiraHHsa MaviHa B iHAMBigyanbHOMY cerdi Ta cxoBuLli baHky
3rigHo Tapudis BaHky, 3 ypaxyBaHHAM WITpadHUX CaHKUiN;

- BigwkogyeBaTn aKTU4HYy BapTiCTb BWTpaAT, MNOB'A3aHMX 3 BigKpuTTsaM Cendyy, BUrOTOBMEHHSIM KOMMIEKTY
iHOMBIAYanNbHMX KITOYIiB Ta BCTAHOBITEHHAM HOBOrO 3amka, 30inblUeHy Ha CyMy nogaTKy Ha AodaHy BapTiCTb.
MawnHo noBepTatoTbCca KnieHTy Ha nigcraei no3abanaHCoOBOro opaepy, OO0 SKOro OO0OAETbCA akT 3 OMMCOM
nepegaHoro MariHa. OgvH NPUMIPHUK akTy 3 onncomM HagaeTbca KnienTy, apyrmn 36epiraetbca y npauiBHMKa
ycTaHoBu BaHky.

2.5. Mip yac kopuctyBaHHA cencpom KnieHT NOBMHEH BUKOHYBaTU HaACTYMNHi BUMOTU:

- He poasronoLwlyBaTtu iHbopMaLito Npo nopsaok podoTu 3 cendom.

- 3[iMCHIOBaTU HanexXHy ekcnnyaTadiio cernda Ta goTpumysaTmuca ymos [lorosopy.

- HaginHo 30epiraTv KOMMMEKT iHOMBIAyanbHUX KodiB Big cendha, He JOBipATM ix TpeTim ocobam (kpiMm ocib,
YMOBHOBaXXEHUX JOBIPEHICTIO), HE BUrOTOBNATM KONii KMoYiB Big cendoa.

- HerawHo, yciMa goctynHummn ansa KnieHta sacobamu nosigoMnsitn baHk npo BTpaTy KOMMNMEKTY iHAMBIAyanbHUX
KrntoyiB abo ogHOro 3 KOMMMEKTY iHAMBIQyanbHUX KIOYIB Big cenda, iHWi 06CTaBUHM, WO MOXYTb BMMHYTU Ha
BMKOHaHHA BaHkom abo KrnieHTom ymoB [Jorosopy.

2.6. Mepenik pe4oBUH, MaTepianiB, NnpeaMeTIB, siki 3a60poHeHO 36epiratu B cendi:

- O36poeHHS, boenpunacy 4o HbOro, BMHYXOBi pe4oBMHK, MOPOX, Oyab-siKe NanvBo, a TakoxX crnewianbHi MaTepianu
i cneuianbHe obnagHaHHA ansa ix BMpobHMUTBa.

- bonosi OTPYNHI pevoBUHN.

- YpaH, iHWi matepianu, Wo noginsatTbes i BUpobu i3 HUX.

- PeHTreHiBcbke ycTaTkyBaHHS, npunagu n yctatkyBaHHSA 3 BUKOPUCTaHHAM pafioakTMBHUX PEYOBUH i i3oToniB, a
TaKkoX caMi pafioakTUBHI PeYOBUHM.

- EkcnepvmMeHTanbHi 3pasku HaykoBO-AOCNIAHUX PoBIT, a TakoX (yHAAMEHTanbHi MOLWYKOBI AOCNIMKEHHST ANs
CTBOPEHHSI 030POEHD i BINCLKOBOT TEXHIKMU.

- OTpyTK i HAPKOTUYHI PEYOBUHW.

- CnupT eTUNOBWIA i iHLLI NEerko3anMucTi pignHu.

- Bigxoam BMOyXoBUX pe4vOBUH.

- MpoaykTn xapyyBaHHA, MaTepiany Ta pevoBUHN, AKi LUBUOKO NCYOTbCS;

- [HWi peyvyoBuMHM, AKi 30aTHI CNPUYNHUTI LIKIASIMBUIW BNAIMB HA OpraHiaM fntogMHM Ta HaBKOSULIHE cepenoBuLLe
Ta/abo MoOxXyTb 3aBAaTtu wkody baHky, isnyHMm ocobam, nowkoguTn cena.

2.7. PospaxyHku 3a KOpUCTyBaHHSA cendom

2.71. KnieHT 3giicHioe nonepefgHio  onnaty 3a  kopuctyBaHHA  Cendom Ha  paxyHok  BaHky
UA693005280000029090000900001 B cymi, BU3Ha4eHin y 3assi-aHkeTi, Buxoga4u 3 gitounx Tapudis BaHky.
2.7.2. Y BunNagKy AOOCTPOKOBOro posipBaHHs [orosopy 3a iHiuiatuBoto KnieHTa Ta/abo y BuMnagky nopyLueHb
KnieHTom ymoB [JoroBopy, cnnadeHa cyma 3a opeHay cenda baHkoM He noBepTaeThCs.

2.7.3. Tpy NpOOOBXEHHI CTPOKY KOPUCTYBaHHs cenrdoom KnieHT yknagae HoBy 3asiBy-aHKeTY Ta 34iACHIOE onnaTy 3a
KOPUCTYBaHHS cendOoM Ha CTPOK NPOAOBXEHHS 3rigHo 3 Aitouumu Tapudamn baHky.

2.7.4. 3a KOpUCTyBaHHS celdoM MoHan CTPOK, BU3HaAYeHUI y 3asdaBi-aHkeTi, KnieHT MOBUHEH onnaTutyu nocrnyru
BaHKy 3a nepeBULLIEHY KiNnbKiCTb AHIB 30epiraHHa MaliHa BignoBigHo 4o Tapudis baHKy, 3 ypaxyBaHHAM LITpagHNX
caHkuin. bes onnatv BapTOCTi HagaHWX NOCnyr Ta wWTpadHUX caHKkuii (3a HaaBHOCTI) ManHo KrieHTy He
NoOBEpPTaETHLCS.

2.7.5. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTtixkHi cuctemmn Ta nepekas KowTiB B YKpaiHi», KnieHt
aopyyae baHky caMOCTiiHO 34iMiCHIOBaTK OOroBipHe cnvcaHHs KowTiB y Byab-Aki BantoTi/6aHKiBCbkOMY mMeTani y
BigNoBiAHOMY po3Mipi 3 Byab-aKoro paxyHky KnieHTa, wo BigkpuTtuii y BaHky, 3a BWKOHaHi 3rigHo 3 [JoroBopom
onepauii Ta HagaHi nocnyrn y posmipax, nepeabaveHnx Tapudgammn baHky, a Takox Npu HaCTaHHI CTPOKIB crnnaTtu
6oproeux 306oB’a3aHb KnieHTa nepen BaHkOM (SK NPOCTpOYEHMX NnaTexis, Tak i nnaTexis, CTPOK onnatu SKUx
HacTaB), Ta Hagae nNpaBo baHKy LWNAXOM LOroBipHOrO CnMcCaHHA 3 paxyHKy OTpumaTtu cymy/OaHKIBCbKi MeTanw,
HeoOXigHY AN NoBHOro abo YacTKOBOrO BMKOHaHHA 3000B’si3aHb 3a [JoroBopom. [NpaBo Ha OOroBipHe CnncaHHs
BBaXXaeTbCA TakMM, LLO nepenwwno Ao baHky, B AeHb, HACTYNHWIA 3a HEM, KOnx 3000B'A3aHHs 3a [JoroBopoM, mano
OyTn BUKOHaHe KnieHTom.

3actepexeHHs 1: MNepiogMyHiCTb cnMcaHHA CyM BUHaropoam baHky 3a BMKOHaHI 3rigHo 3 [loroBopom onepauii Ta
HagaHi Nocnyru (0AHOYACHO 3i 3AINCHEHHAM onepauii, LLOMICAYHO, LLOKBAPTabHO TOLLO) BCTAHOBMOETHCHA BaHKoM
CaMOCTIliHO.

3acTepxeHHs 2: Y BUNagKy, SKLWO rpoLIOBi KOWTWU/BaHKIBCbKI MeTanu Ha paxyHKy BUPaXeHi y BantoTi iHLWIN, HiK
BantTa rpowwosoro 30608’a3aHHA 3a [loroBopoM, Ans nepepaxyBaHHSA OTPUMaHUX rPOLLOBUX KOLWTIB/GaHKIBCbKMX
MeTaniB y BanoTy rpowoBoro 3060B’si3aHHA KnieHTa 34iMCHI0ETbCHA Npodax iHO3eMHOI BantoTu/6aHKIBCbKUX
meTaniB KnieHTa Ha MipkBGaHKIBCbKOMY BamlOTHOMY PUHKY YkpaiHu (Hagani — MBPY) 3rigHo 3 BuMoramu
3aKkoHoAaBcTBa YKpaiHu 3a icHytoummu Tapudamu baHky Ta yTpMMYyeTbCA rPUBHEBUI eKBIBaneHT BKa3aHO! KOMICI|
3a paxyHOK KOLWTiB, ofepXaHux Bi4 npogaxy BanoTW/GaHKiBCbKMX MeTanis. [Ons uinel UubOro MyHKTY
nepepaxyBaHHs rpuBHiI/6aHKiBCbkMX MeTaniB Yy OyAb-sKy iHO3eMHy BanioTy Ta Oyab-Akoi iHO3eMHOl
BantoTu/6aHKiBCbkMX MeTaniB  y rpuBHIO Oyge 3gincHioBatMcs Ha MBPY po  BignoBigHOi  iHO3eMHOi
BantoTu/6aHkiBcbkoro Metany, Ha MBPY Ha geHb Takoro nepepaxyBaHHs i3 cnnartoto (B pasi HeobxigHOCTI) BCix
HeoOXigHMX NnaTexis, nogaTkis, 360piB, NepegbavyeHnx YHHUM 3aKOHOA4ABCTBOM YKpainu Ta/um Tapudamm baHky;
nepepaxyBaHHs OOHI€T IHO3eMHOT BantoTW/OaHKIBCbKOro MeTany y iHLy iHo3eMHy BantoTy/0aHkiBCbkuiA MeTan byae
34iMCHI0OBATNCS Yepes MPUBHIO 3a KPOC- KYPCOM, BU3HaAYeHNM Ha nigctasi ogilinHoro kypcy HBY.




2.8. 3acraBa.

2.8.1. KnieHT B geHb yknagaHHa Joroopy cnnavye baHky 3abe3nedyBanbHui nnatixk (gani — 3actasa) y poamipi,
LLIO BCTAHOBMEHWI fitoummn Tapudamu.

2.8.2. Y Bunagky, skwo KnieHT 3arybus BugaHum nomy iHgMBigyanbHWI Knod (Big, iHOMBIgyanbHOro cendy ta/abo
Bif iHOMBIgyanbHOro 6okcy) Ta noro ayonikat (no Tekcty [JoroBopy — KOMMMEKT iHAUBIAYanbHUX KITtoYiB) abo oauH
KNHOY i3 KOMMNEKTY iHOMBIAYanbHUX KITOYiB, BiH KOMNEHCYE JOKYMEHTaNbHO NiaTBEpoKEeHI (hakTUYHI BUTpaTh baHky,
noB'dA3aHi 3 BiOKPUTTAM cenda, BCTAHOBMEHHAM HOBOMO 3amKa Ta BUrOTOBMNEHHAM KrtouiB. Akwo KnieHT He
KOMnMeHcyBaB Taki hakTnyHi BuTpaTu baHky, 3actaBa KnieHTy He noBepTaeTbCA.

2.8.3.Y Bunaaky npunuHeHHs aii Jorosopy/po3ipBaHHsa [oroBopy, y TOMy YMCHi SOCTPOKOBO, NOBEPHEHHSA KnieHToM
KOMMNIEKTY iHOMBIAyanbHUX KIOYiB Ta 3a YMOBM BiACYTHOCTI chiHaHcoBUX 3060B’A3aHb KnieHTa nepen BaHkom,
3acTtaBa nosepTaeTbcA KnieHTY Ha Oro paxyHok, Bigkputuin y baHky (y AeHb noBepHeHHs KnieHToM kntoya BaHky).
Y BUKIOYHMX BUMALKaX, 3@ NOromxeHHsM 3 baHkom, BaHk moxe noBepHyTn 3acTtaBy KnieHTy roTiBkok 4Yepes kacy
yctaHoBu baHky 6e3 nonepegHbOro 3apaxyBaHHs Ha paxyHok KnieHTa, BiokpuTuii y baHky.

2.8.4. Y Bunagky npunuHeHHs Aii gaHoro [oroBopy Ana KnieHTa Ta HenoBepHeHHA KnieHTOM KOMMMeKTy
iHOMBIgyanbHMX KkrtodiB abo 3a yMOBM HasiBHOCTI dpiHaHcoBMX 3000B’'sisaHb KnieHTa nepen bankom, 3acTtaea
3apaxoBYETbCSl B paxyHOK noralleHHs diHaHcoBMX 3000B’sa3aHb KnieHTa nepen baHkom. KnieHT po3ymie ymoBu
OaHOro MyHKTY Ta MOBHICTIO MOrOAXKYETLCH 3 MOPSOKOM BUKOPUCTaHHA 3acTaBu.

2.8.5. Y pasi npogosxeHHs KnieHTOM CTpoky opeHau cewndpa/amiHn cendba BCTAHOBMIOETLCA HOBa BapTiCTb
3acTtaBu y po3mipi, BU3Ha4yeHoMmy fitoummun Tapudpamum baHky Ha gaTty nogaHHsA HOBOI 3asBM-aHKeTW.

2.9. 3amiHa cendpa y BUnagKy BTpaTtu/norioMKu Krnro4a

2.9.1. Y Bunagky BTpaTu/nonomku kntodva Big cendpa KrieHT noBMHEH HeramHOo CnoBiCTUTW MNPO Le BignoBigHy
ycTaHoBy baHkKy, LUNSIXOM HagaHHS NMMCbMOBOI 3asiBU Ta y 3asiBi Bka3aTW OPIEHTOBHY AaTy, konu KnieHT Gaxae
oTpumatM MariHo. MNpumycoBe po3kpuTTa celridba BiAOyBaeTbCsi YNOBHOBaXeHWMM CniBpobiTHMKaMu baHky y
npucyTHocTi KnieHTa, Npo Lo 0opMIETLCS BiANOBIAHWI aKT.

2.10. YcnagkyBaHHA ManHa (ans ¢ismyHmnx ocib)

2.10.1. Y Bunagky cmepti KnieHTa noro cnagkoemui MatoTb NpaBo 3BEPHYTUCH A0 ycTaHoBU baHKy 3 BUMOroto rnpo
noBepHeHHsA ManHa 3 060B’s1I3K0BMM HagaHHAM BaHky:

- HOTapianbHO 3acBigYeHoi KonMii CBigOLTBA MPO NpaBO Ha cnagwmHy (abo pileHHsa cyay, sike Habpano 3aKOHHOI
cnnn);

- JOKYMEHT Lo MocBiAvYye ocoby Ta AOKYMEHT, Lo NIATBEPOXKYE NPUCBOEHHS peecTpaLimHOro Homepa obnikoBoi
KapTku nnaTtHuka nogarkis.

2.10. 2. Akwo go baHky cnagkoemusiMM MOBEPHYTUI KItoY Ta BiAcyTHA 3aboproBaHicTb KnieHTa nepen BaHkow,
cnagkoemusiM noesepTaeTbecs 3acTtasa, Y Po3Mmipi, WO 3a3HaveHa y 3asBi-aHkeTi. AKWwo koY He ByB NOBEpPHYTUI
cnagkoemusamn Ao baHky, BaHk 34iMiCHIOE NpMMYyCOBe PO3KpUTTS cendpa. AKLWOo cnagkoemMuUsaMM He KOMNEHCOBaHO
hakTUyHi BUTpaTh baHky, NoB'a3aHi 3 BiOKpUTTAM ceidba, BCTaHOBNEHHSM HOBOrO 3aMKa Ta BUrOTOBMEHHSIM KIOYiB,
cyma 3acTaBu CnagkoeMusiM Micns NpUMycoBOro po3kpuTTst baHkom celdpa He noeepTaeTbcd. [MpumycoBe
PO3KpPUTTA cendpa NpoBOANTLCS 3a YMOBM OQHOYACHOT NPUCYTHOCTI BCiX CNadKOEMLiB Npu po3kpuTTi cenda.
2.10.3. Axkwo MawnHo nomepnoro KnieHTa 36epiranock 4OBLUE CTPOKY OpeHau cernda, 3a3HavyeHoro y 3asiBi-aHKeTi,
Oyadb XTO i3 CNagKoeEMLUIB criflayvye Ha KOpUCTb baHKy cymy BapTOCTi He onnadveHnx KnieHToMm opeHaoBaHUX AHIB, B
TOMYy Yuchi 3a 3bepiraHHs MariHa y KaCOBOMY CXOBWLLI ycTaHOBU BaHky, 3rigHo 3 Tapudamu baHky.

2.11. NpaBoHacTynHMUTBO Ha ManHo KnieHTa (ansa topuau4Hux ocib)

2.11.1. lMpaeoHacTtynHuk Knienta (doBipeHi ocobwn npasBoHacTynHuka KnieHTa) malTb npaBo 3BepHyTUCH A0
ycTaHoBM BaHKy 3 BUMOrot npo noBepHeHHss ManHa 3 060B’s13Kk0BMM HagaHHAM BaHky:

- NiATBEPAXYOUYMX JOKYMEHTIB LWOA0 NpaBOHACTYNHULTBA Ta NpeacTaBHUUTBA (ANs pUANYHKX OCib);

- OOKYMEHT Lo MoCBigYye 0coBy Ta AOKYMEHT, WO NigTBEPOXKYE NMPUCBOEHHSA peecTpauiiHoro Homepa o61ikoBol
KapTku nnaTtHuKa nogartkis (4118 AoBipeHnX ocib);

- JoBipeHa ocoba NoBMHHa MaTh OOBIPEHICTb.

2.11.2. Akwo po baHky npaBoHacTynHUKOM KrieHTa NnoBepHyTUIA Koy Ta BiACyTHSA 3aboproBaHicTe KnieHTa nepepq
BaHkom, npaBoHACTYMHUKY NoBepTaeTbcs 3acTaBa, y po3Mmipi, WO 3a3HaveHa y 3asBi-aHKkeTi. AKWo kno4y He OyB
MOBEPHYTMI MpaBoHACTynHMkOM [0 baHky, BaHk 3giicHoe npumycoBe po3kpuTTa cendba. Cyma 3acTtasu
NpaBOHACTYMHUKY MNiCs NPMMYCOBOro po3kputTta baHkom celidba He noBepTaeTbed. Akwo KnieHT He cnnadvysas
3acTaBy, NpaBoOHaCTYMNHMK 3060B’A3aHMIN KOMNEHCcyBaTu akTnYHi BUTpaT baHky, noB'asaHi 3 BigkpuTTaM cerda,
BCT@HOBMEHHSIM HOBOIO 3aMKa Ta BUFOTOBIEHHSIM KIHOYiB.

2.11.3. Axkwo ManHo KnieHTa 36epiranucb AoBLIe CTPOKY opeHan cendpa, 3a3HadveHoro y 3asiBi-aHKeTi, O MOMEHTY
NPMMYCOBOTO PO3KPUTTA BaHkoM cerda, NpaBoOHACTYNHWK Cnnadvye Ha KopucTb baHky cymy BapTOCTi He onnadveHmx
KnieHTom opeHaoBaHuX gHiB, 3rigHo 3 Tapudamn BaHky.

2.12. HabyBanbHa gaBHicTb. Y BUNagKy, SKwWwo KnieHT (aoBipeHi ocobun, cnagkoemMLi, 3aKOHHUI NpeACTaBHMK TOLLO)
NpoTAroM 8-mMu KaneHaapHWX POKIB NiCNSA 3aKiHYEeHHs1 CTPOKY Ail opeHan cenda He npen’ siBnsioTe BUMOrU LWoA0
noBepHeHHs1 ManHa, wo 3Haxogunuca y cendi, ManHo moxe 6yTn HabyTe y BracHicTb baHkom 3a HabyBanbHO
OaBHICTIO, BiANOBIAHO A0 CT. 344 LiusinbHoro kogekcy YkpaiHu. MarnHo nicns BigkpuTTa cenda npoTarom 8-mu pokis
30epiratoTbCs B KACOBOMY CXOBMLLi yCTaHOBM baHky sik He BuTpebyBaHe MawiHo.

3. NMPABA TA OBOB’A3KW CTOPIH

3.1 BaHk 3060B’A3yeTHLCA:
3.1.1. Hagatu KnieHTy cend y HanexHomy cTaHi, siknii 3abesnevyBaTvmMe NOro HopmarbHy ekcryaTadito.
3.1.2. JoTpumyBaTuncsa ymos Jorosopy.




3.1.3. 3abesneunTn, 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHW, 30epexeHHs KOHMigeHUiHOI iHdopmauii, wo
cTtocyeTbes KnieHTa.

3.1.4. Tlonepemxatn KnieHTa npo 3miHy pexumy poboTtn yctaHoBu baHky, BaHkiBCbKOro paenoautapito,
peopraHisadito abo niksigauito baHky 3a 15 kanenHgapHUx OHIB 4O HACTaHHSA BigNOBIAHOI MOAIT AN CBOEYACHOTrO
Buny4vyeHHs KnieHtom ManHa.

3.1.5. 3abesneuyBaTu 36epexeHHs iHopmauii npo KnieHTa, Wo cTaHOBUTb BaHKIBCbKY TAEMHULIIO.

3.2. KnieHT 3060B’A3y€eTbCA:

3.2.1. BHecTn nnaty 3a KopucTyBaHHs (opeHay) Cendom B AeHb yknageHHsa 3assu-aHkeTn/Jorosopy.

3.2.2. KomneHcyBaTn, 3a He0obXigHOCTI, 30MTKn BaHky, NoB’a3aHi 3 NPMMYCOBUM PO3KPUTTAM cerdoa.

3.2.3. 3gincHioBaTy HanexHy ekcnnyaradito cerda Ta goTpumyBaTuca ymoB [JoroBopy, B T.4. BCTAHOBIIEHOMO LM
[orosBopom vacy nepebyBaHHs y NPUMILLLEHHI CXOBULLA.

3.2.4. Tpuv nepegadi CBOiX NOBHOBaXEHb LLIOAO KOPUCTYBaHHSA cendom TpeTih 0cobi, opopMUTH B yCTAaHOBIIEHOMY
3aKOHOM MOpsSAKY AOBIpPEHICTb Ha iM’'A uiei ocobn. B ubomy Bunagky KnieHT Hece noBHy MaTepianbHy
BiAMNOBIganbHICTb 3a Ail Ta 6e34iAnbHICTb YNOBHOBaXXEHOT 0COOM, SK 3a CBOi BIIACHI.

3.2.5. O3HanoMUTH KOXHY YNOBHOBaXeHy ocoby 3 ymoBamu [JoroBopy Ta Tapudammn baHky.

3.2.6. HaginHo 36epirat KOMNNEKT iHAMBIAYanNbHMX KMNtoviB Big cendpa, He nepegaBaTth NOro TpeTim ocobam Kpim
0Cib, YNOBHOBa)X€HUX JOBIPEHICTIO, HE BUTOTOBIIATI KONl KITtodiB Big cenda.

3.2.7. HeranHo, Bcima pocTynHumu Aans KnieHta 3acobamu, nosigoMnatn baHk npo BTpaTy KOMMMEKTY
iHOMBIAYyanNbHMX KIoYiB abo OAHOro Knto4va 3 KOMMMEKTY iHAMBIAyanbHUX KMOYIB Big, cenda, iHWi 06CTaBMHK, WO
MOXYTb BMMHYTU Ha BUKOHaHHA BaHkom abo KnieHtom ymos [Jorosopy.

3.2.8. He posronowlyBaTu iHbopmalLiito, sika MiCTUTb Bi4OMOCTi Npo nopsigok poboTtu 3 cedoom.

3.2.9. He 36epiratu B celdi npeameTu, BU3HaYeHi n. 2.6. [lorosopy.

3.2.10. Mo 3akiH4eHHi cTpoky Aii abo y BMNaaky AOCTPOKOBOrO posipBaHHs [JOroBopy MNOBEPHYTU KOMMIEKT
iHOMBIOyanbHUX KModiB Big cerda Ta 3gaTm cend y HanexHoMy cTaHi He MNi3Hille OCTaHHbOro OHA CTPOKY
KOPUCTYBaHHS CeNdOoM.

3.2.11. MNpoTtarom 5-Tn kaneHgapHUX AHIB MiCNA OTPMMaHHS MoBigomneHHs Banky KrnieHT noBuHeH npubyTtn Oo
BaHKy ans 3’sicyBaHHSA yCiX MUTaHb, MOB’A3aHNX 3 KOPUCTYBAHHAM CENGIOM.

3.2.12. B pasi BUHNKHEHHS1 3a60proBaHOCTI 3a AaHUM [JOroBOpoM 34IMCHUTK onnaTy 3rigHo 3 gitouumu Tapudamm
BbaHky Ta ymoBamun [JoroBopy.

3.2.13. BigcnigkoyBatn 3miHn Tapudis baHky, Aki MOXyTb 6yTn 3MiHeHi BaHkom y BignoBigHOCTI 4O YMOB
Horosopy.

3.2.14. Axwo y [oKyMeHTH, o HagaHi KnieHtom go bBaHky aAns yknageHHst Luboro [JoroBopy, BHOCATbCA Oyab-SKi
3MiHuW, KnieHT 3060B’a3aHWIN HagaTu HOBI AOKYMEHTM 00 BaHKy B TMXKHEBUI TEPMIH NiCNs BHECEHHS TakuX 3MiH.
3.3. baHk mae npaBo:

3.3.1. JocTtpokoBo posipeaTu [Jorosip y BUnaaky HeBMKOHaHHs KnieHTom 3060B’A3aHb 3a JaHnM [JoroBopom.

3.3.2. baHk mMae nNpaBo AOCTPOKOBO posipBaTtu [dorosip abo npunuuutu gito JoroBopy 6e3 MOSACHEHHS MPUYMH
BigmoBu. [orosip Oyde BBaxaTucb po3ipBaHMM Ha 14- kaneHZapHUA OeHb 3 AHA BignpaBreHHs BbaHkom
BiAMNOBIOHOIO NOBIAOMMEHHS 3 iIHGhOpMaUiElo Woao NopsaKky noBepHeHHs KnieHTy MaiHa Ta iHwoi iHdbopmauil, aka
CTOCYyeTbCs 3acTaBu Ta BapTOCTi MOCNYMM 32 KOPUCTYBaHHA cerdom (3rigHo ymoB [Jorosopy).

3.3.3. BigmoBuTtun KnieHTy Ta/abo noro ynoBHoBaXKeH1M ocobam B NpaBi KOPUCTYBaHHSI CENOM B pasi HEBMKOHAHHS
HUM abo npeactaBHukom KnieHTa ymoB [JOroBopy, a TakoX Y BMNagKy HEMOXNMBOCTI NPoBeAeHHs ineHTudikauil
KnieHTa BignoBigHO 4O YMHHOrO 3aKOHOAABCTBA YKpaiHM, Y TOMY uYmnchi B pasi HeHagaHHs KnieHToM HeobXigHuX
OOKYMEHTIB 4/ BigOMOCTEN Ans 3'ACyBaHHS CyTi (3MICTy) MOro AisnbHOCTI, (biHAHCOBOro CTaHy, a TakoX y pasi
HasiBHOCTI Npu 34iNCHeHHI ineHTudikauii y baHky nigospu WoAo HagaHHA KieHTOM HeJoCTOBIpHOT iHbopmaluii abo
HaBMMWCHOro NnodaHHs iHopmadii 3 MeTolo BBedeHHSA BaHk B omaHy.

3.3.4. [Insa BMpiWeHHs cnipHUX NUTaHb CTBOPKOBATM KOMICIii Ta MPOBOAMTH CNY>K60BI po3crigyBaHHS.

3.3.5. MpoBoauTn NpMmMycoBe BIOKPUTTSA cerdba y NopsaKy, BU3HavyeHomy n. 2.4. [lorosopy;

3.3.6. Y 3B'A3Ky 3i 3MiHaMM KOH'tOHKTYpUK BaHKiBCbKOI nocnyru Ta iHpnsuiiHuMmn npouecamu, Wo BigdyBaloTbCsA B
YkpaiHi, bBaHk Mae npaBo 3MmiHIOBaTV B OAHOCTOPOHHLOMY NOPSAAKY, BiANoBiaHO Ao cTaTTi 651 LiuBinbHOro kogekcy
Ykpaium, ymosu [orosopy, Tapudie baHky, nosigomuBLuM KrnieHTa npo Taki 3MiHM He ni3Hiwe Hik 3a 14
KaneHAapHUX OHIB 00 iX BBeOeHHS. [MOBiAOMITEHHSA MPO 3MiHM HaZalTbCs LWNAXOM PO3MillleHHs 00'sB y Ha
OdiuiiHomy canti baHky www.otpbank.com.ua Ta/abo Ha iHbopmaUiHMx cTeHaax B yctaHoBax baHky, Ta/abo B
iHWw1M cnocib, Ha Bnbip baHky. Akwo KnieHT He 3roageH 3i 3MiHaMmu, BiH Mae NpaBo AOCTPOKOBO posipsaTu [Jorosip
6e3 cnnaTtu 4oAaTKOBOI KOMICIHOT BUHAropoam 3a MOro posipBaHHsi, NonepeaHbo NoracusLLN BCHO 3ab60OproBaHiCcTb
3a [JorosBopoM. B iHWOMYy BMnNagky Taki 3MiHU BBaXarTbCA NPUAHATMMK KnieHToM, SKWO A0 AaTu, 3 SIKOi BOHMU
3acTocoByBaTUMyTbCS, KnieHT He nosigomMnTb BaHk Npo posipeaHHA [Jorosopy.

3.3.7. CTopoHu gocsrnu 3rogum 3 ycix ictoTHux ymos [Jorosopy. Byab-siki nponoaudii baHky KnieHTy npo 3miHy ymoB
HoroBopy, B TOMy 4ucni  nNpo 3MmiHy icToTHMX ymoB [loroBopy, Tapudis BaHky, 30iNnCHIOBAaTUMYTBCA Y CTPOKM,
BcTaHoBrneHi n. 3.3.6. [Jorosopy. baHk Hanpasnsie KrieHTy NOBIAOMMEHHS, LUMNSXOM PO3MILEHHS 3MiH Ta/um
JOMoBHEHb 4M HoBOI pepakuii Jorosopy, Tapudis baHky Ha OdiuitHomy canTti baHky He nisHiwe Hix 3a 14
KaneHJapHUX AOHIB 0O JaTu HabpaHHS YMHHOCTI 3MiH Ta/uu OOMOBHEHb YW HOBOI pepakuii Jorosopy, Tapudis
BbaHky. CTOpOHM OOMOBUIUCH, WO AaTa po3MilweHHss BaHkom 3miH Ta/um [QONOBHEHb YU HOBOI pepakuii
Dorosopy, Tapudie BaHky Ha OdiuinHomy canti BaHky, BBaxaeTbCcA fatoro BignpaBneHHss BaHkom Takoro
noBigomMneHHA KnieHTy.




3.3.8. KnieHT npuiimae Ha cebe 0OOB’A30K CaMOCTINHO BiACTEXYBaTWM HasIBHICTB/BIOCYTHICTL mpono3uuin baHky
LLIOAO BHECEeHHs 3miH Ao Jorosopy Ta/abo go MNpasun/Tapudis BaHky, wnaxom BigsigyBaHHa OdiuinHoro canty
BaHky He pigwe Hix 1 pa3 Ha MmicAaub.

3.3.9. Posnopsampxkatucs ManHom, ke nepenusno y BracHicTb baHky 3a HabyBanbHOK AABHICTHO.

3.3.10. ButpebyBatn gokymeHTn Ta BigomocTi npo KnieHTa, HeobXxigHi anga yknageHHsa [JoroBopy, 3'ACyBaHHs NOro
ocobw, cyTi AianbHOCTI, iHAHCOBOrO CTaHy. Y pasi HeHagaHHsa KnieHToM HeobXigHMX OOKYMEHTIB YM BiJOMOCTEN,
abo ymMUCHOro nogaHHA HenpasamBuX BigoMocTen, baHk Mae npaBo BiAMOBUTW Yy HagaHHI NOCHyru.

3.3.11. baHk Mae npaso BigMoBUTK KnieHTy B yknageHHi [Joroeopy, 3anuwatoum 3a cobot NpaBo He KOMEHTYBaTU
CBOrO pilleHHS.

3.3.12. Y pasi HasBHOCTiI 3aboproBaHocTi 3a opeHay Celida, baHk mae npaBo He HagaBaTu goctyn KnieHTy go
celnda 4O noralleHHsl Takoi 3ab0proBaHoOCTi.

3.3.13. baHk Mae npaBo HapaxyBaTu Ta CTArHyTU 3 KnieHTa wrpadHi caHKuii, y po3mipi Ta y Nopsiiky, BU3HaYeHOMY
[oroBopom, y TOMy YMCHi LUIIAXOM JOrOBIiPHOrO CNMCaHHs.

3.3.14. BctaHoBntoBaTu Yac nepebyBaHHA KnieHTa y NpUMiLLEeHHi cxoBuLLa.

3.4. KnieHT mae npaBo:

3.4.1. Bumaratu Big baHky BMKOHaHHS ymMoB [JOroBopy, BHOCUTW NPOMO3uLii Woao NoKpalleHHs 06cnyroByBaHHs,
[OCTPOKOBO po3sipeaTu [1orosip y BCTAaHOBIEHOMY YMHHUM 3aKOHOA4ABCTBOM NOPSALKY.

3.4.2. KnieHT mae npaBo KOpPUCTYBaTUCA OPEHAOBAHUM Cend)OM MPOTArOM CTPOKY, BU3HAYEHOro y 3asBi-aHKeTi B
yac poboTu yctaHosu baHky, e po3milieHo cend.

3.4.3. 3BepTatuca o baHky 3a HeobXigHNUMK PO3’ACHEHHSAMM WOA0 YMOB [OroBopy, BUMaraTy CTBOPEHHS KOMICIT
ONS BUPILLIEHHA CRipHUX NUTaHb.

3.4.4. NepepaBaty, BiANOBIAHO 40 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, MpaBO KOPUCTYBaHHSI CEMdOM TpeTim ocobam.
3.4.5. boprosi 3060B’si3aHHsA KnieHTa 3a [JoroBopoM MOXyTb OyTW moralleHi NoBHICTIO abo 4YacTKOBO Oyab-siKOH
TpeTboto (iHLOK) 0cobO010, sika BUABUNIa BaxxaHHS Ta rotoBa noracuTun 6opro.i 3060B’A3aHHs KnieHTa, Ha wo KrieHT
nignucaHHAM 3asiBM-aHKeTU HaJae CBO 3rofy. Y BUMALKY BUKOHAHHA Takow TPeTbo (iHWwo) ocoboto 6oprosumx
3060B's13aHb KnieHTta 3a [lorosopom B noBHOMY 06c¢s3i, 40 Takoi ocobu nepexofsaTe npasa baHky 3a [JoroBopom.

4. BAHKIBCbKA TAEMHULSA. 3AXUCT NEPCOHAIIbHUX OAHUX.

4.1. CtopoHu 3000B’si3ytoTbCa 30epiraTu B Mexax, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW, KOHMIAEHUINHICTb
CTOCOBHO 3MicTy [loroBopy, a Takox 0yab-sKoi iHdpopmalLlii Ta BigomMocTen, Lo HagarTbCA KOXHIN 3i CTOpPIH Y 3B’A3KY
3 BUKOHaHHAM Takmx [oroBopiB. CTOpoHM 3000B’A3yHOTbCA HaneXHMM 4YMHOM 30epiraT Ta He po3ronowyBaTtu
iHopMaLilo, sika MICTUTb BGaHKIBCbKY TaEMHULIIO, OTPMMaHy npu BUKOHaHHI ymoB [orosBopy. AKWO Yy BMnNagky
HeHanexHoro 36epiraHHsi Ta/abo posronoLlleHHs iHbopMaLlii, BkasaHoi y uboMy nyHKTi, CTopoHi [loroBopy OyayTb
3anopgisiHi 36utkn, To BUHHa CTopoHa 3060B’A3aHa BigLkogyBaTh Taki 30MTKM y BiAMOBIAHOCTI 4O MOMOXEHb LibOro
[oroBopy Ta YNHHOro 3aKOHOAABCTBA YKpaiHu.

4.2. KnieHT posymie, wo baHk 3060B’a3aHMI po3kpmBaTh iHPoOpMaLlo, WO CTAaHOBUTb BaHKIBCbKY TAEMHULIO, Ha
BMMOIM AepXaBHUX OpraHiB y BuNagkax Ta B nopsaky, nepenbadvyeHoMy 3akoHodaBcTBOM YkpaiHu. Hiski
3060B’s13aHHA BaHKy B 3B’A3Ky i3 30epexeHHsAM 6aHKiBCbKOT TaEMHML Ta KOHIAEHUINHOI iHdopMaLlii, BUKNageHi B
HoroBopi abo B iHWMX goroBopax (yrogax, npotokonax, nuctax) KnieHta 3 BaHKOM He pO3MOBCHOOXYOTLCA Ha
BMNaKuW, kKonv baHk BUMyLLIEHUI HA CBIl po3cy nNepeaaBaTy Taky iHpopmauito TpeTim ocobam Ans 3axXUCTy CBOIX
npas Ta iHTepeciB.

4.3. lMignnucanHsam 3assu-aHkeTw/[JoroBopy KnieHT gae A403Bin Ha nepegavy iHdopmauii Woao Hboro, WO CKriagae
GaHKIBCbKY TaemHuUIO, TpeTiM ocobam (ycTaHoBaM, OpraHizauisiM), o nepebyBaioTb 3 baHkom y [OroBipHWUX
BigHOCMHaX, abo yknanu 3 baHkom JOroBip LWOAO HEPO3ronoLWEeHHSA KOHIAEHUIMHOT iIHopMaLii, B TOMY Ynchi, ane
He BWKIIOYHO, Cheliani3oBaHin  KOMNaHii, WO 3anMaEeTbCsa aBapilHUM BIiOKPUTTAM iHOMBIAyanbHUX cendis,
HoTapiycam, y pasi BigkpuTTs cnagkoBoi cnpasu KrnieHTa, peMTUHIOBMM areHTCTBaMm, ayaAnTOPChKMM KOMMaHisiM, Lo
30iMCHIOBaTUMYTb NepeBipKy/penTuHrysanHsa banky, Oyab-gkum @isvdyHMM Ta opugndyHum ocobam 3 MeTor
peanisauii npaB baHka sk kpeauTopa, 30Kpema, ane He BUKIIOYHO ocobaM, ski HagaBaTuMyTb BaHky nocrnyru no
CTArHeHHo 3aboprosaHocTi 3a [JoroBOpoM, 3BEPHEHHIO CTArHEHHS Ha MavHO Ta MO 3AINCHEHHI HWKWX Ain,
noB’s3aHuX 3 peanisauieto npas baHka 3a [JoroBopoM, CTpaxoBMM KOMMNaHisiM, y pasi yknaaeHHst KnieHtom gorosopy
CTpaxyBaHHS 3i CTPaxoBOK KOMMNaHIE Bif iMeHi, B iHTepecax Ta 3a AOpPYYEHHAM SiKoro Aie baHk; iHWnM gisnyHnm
Ta opuauyHuM ocobam 3 METOH BUKOHAHHS BMMOP 3aKOHOAABCTBa YKpaiHw, [JoroBopy Ta iHLWMX OOroBOpIB,
yknageHnx baHkom, B ToMy umncri 3 MeToro 3abesnedeHHst peanisauii nogaTkoBUX BiQHOCKH i BiGHOCKMH B cdepax
OyxranTepcbkoro ooniky, diHaHCOBUX MOCIYT, a TaKoXX ocobam, siki nepebyBatoTb 3 KnieHTOM B CIMENHNX, POAUHHUX
BigHOCMHaX, NpMBaTHUM ocobam Ta opraHisauisam ansa 3abesnevyeHHs BUKOHaHHS HAMU CBOIX dhyHKLin abo HagaHHS
nocnyr baHky BignoBigHO OO0 yknageHux Mix Takumm ocobamm (opraHisauismu) Ta bBaHkom gorosopis, y ToMy ymcni
npo BiACTYNneHHs npaBa BuMoru Ao KnieHTa, 3a ymoBu, Lo nependadeHi gorosopamu dyHKLil Ta/abo nocnyrm
CTOCYHOTbCA fisanbHOCTI BaHky, siky BiH 34iMCHIOE BIigMOBIQHO A0 3akoHodaBcTBa YKpaiHW, 30Kpema, ane He
BUKIOYHO, MOCMYMA 3 BiANpaBKy NOLITOBOI KOPECMNOHAEHLi, BignpaBkM NOBiAOMMEHb HA MOBINbHMI Ta/abo MickKui
TenedoH, byab-akum isnyHUM Ta IpUaMYHUM ocobam y BUnagky BiacTynneHHs (nepenadi) baHkom cBoix npas 3a
HoroBopom TpeTiM ocobam Ta/abo y Bunagky BUHUKHEHHS y BaHKy Hamipy 34incHUTY Take BigCTynneHHs (nepegayy)
00 PaKTUYHOro NOro 34iNCHEHHS.

4.4. KnieHT Takox Hagae [03Bin Ha po3kpuTTs BaHkoMm GaHKIBCbkOi TAaEMHMLi Ha ycHUMIW 3anuT KnieHTa, skui €
BNacHMKOM OaHKiBCbKOi TaemHuui, Ha nigctaei [oroBopy Ta y Mexax 3anuTyBaHOi YCHO KnieHTom
iHdpopMmauii. Josigku/nuctu, ki Hagae badk KnienTy, MoXyTb OyTu nignucaHi 3 60Ky baHKy ynoBHOBaXXeHUMMU
ocobamu 3 BUKOpUCTaHHAM chakcumine, 3 Yum KnieHT NOBHICTHO MOrogXKyeTbCS.




4.5. 3axuct nepcoHanbHMXx paHux. KnieHT/mpeactaBHuk KnieHTa, £K BNAcHMK NEpPCOHAmNbHUX [AaHuX,
noBigoMMeHu Npo MeTy 06pobkn BaHkom Moro nepcoHanbHUX AaHux (Oyab-sika iHpopmauis npo disnyHy ocoby,
B TOMY YMChli, OQHAK HE BUKITIOYHO iHdopMaLida WoAo npi3suLa, iMeHi, No 6aTbKoBi, iHdopMaLlii, Aka 3a3HadeHa B
nacnopTi (abo B iHWOMY AOKYMEHTI, WO NocBigyye ocoby), peecTpauinHOro Homepy OGMIKOBOI KapTKX MiaTHUKa
nogartkiB, rpomMagsiHCTBa, Micus MpoxuBaHHs abo nepebyBaHHs, Micus poboTu, nmocagun, HOMEPIB KOHTaKTHUX
TenedoHiB/akciB, agpecu eneKkTpoHHOI NowTK, Towo, Hagani — (MepcoHanbHi AaHi), a came: 3gicHeHHs baHkom
cBO€El (PiHAHCOBOro-rocnofapchkol AiANbHOCTI, NPONOHyBaHHA Ta/abo HagaHHA MOBHOro kora nocnyr baHkom
Ta/abo TpeTimn ocobamm (ocobu, 3 skummn baHk nepebyBae B AorosipHMX BigHOCUHax Ta/abo yneHun pynn OTIT,
(Hagani — TpeTi ocobu), y TOMY YMCAI LWASXOM 34INCHEHHST MPSIMUX KOHTAKTIB i3 BTACHMKOM MEPCOHANbHUX AaHUX
3a JONOMOroto 3acobiB 3B’A3Ky, 3axucTy baHkom CBOiX NpaB Ta iHTEpPEeCiB.

MignucanHam 3asBu-aHkeTn KnieHTt/npeactaBHuK KnieHTa (BNacHWK nepcoHanbHWX faHux) Hagjae baHky cBoto
O[HO3HauYHy 3rofly Ha nepegadvy (MOLWMPEHHS), Y T. Y. TpaHCKOPAOHHY, BbaHkom [lMepcoHanbHux gaHux TpeTim
ocobam, 3miHy, 3HMLWEHHS [MepcoHanbHNX AaHMx abo oBbMeXeHHA A4OCTyMy A0 HUX BiOMOBIQHO 4O BMMOr 3aKkoHy
Ykpainu «[po 3axuct nepcoHanbHUX AaHux» (Hagani — 3akoH) Ta 6e3 HeobXxigHOCTI HagaHHA KnieHTy nucbmMoBoro
NoOBIJOMITEHHS NPO 34INCHEHHS 3a3HAYeHuX i,

MignucanHam 3asieu-aHkeTn KnieHT/npeacTtaBHuk KnieHTa niaTeBepmoxye, Wo B MOMEHT 360py epcoHanbHMX AaHuX,
BaHk noeigoMmB Moro nNpo Bonoginbus NepcoHanbHMX gaHnx, Npo CKnag Ta 3MicT 3idpaHux [NepcoHanbHUX AaHuX,
npo npaea, nepenbadeHi 3akoHOM, NPo MeTy 360py noro MNMepcoHanbHUX AaHMX Ta OCIO, SKUM NepenarTbCa NOoro
MepcoHanbHi aaHi.

MignucanHHam 3asaBu-aHkeTn, BnacHuk nepcoHanbHWX OaHWX Hagae Ta NigTBEpA)KYe CBOK 3rody Ta Hajae
6e3BigknMuHUin Ta 6e3yMOBHUI 403BIN (NpaBo):

- BaHky, OnepaTtopy MoGinbHOro 38 13Ky Ta YKpaiHCbKin MixkbaHkKiBCbKin Acoujiauii uneHiB nnaTikHux cuctem « EMA»
(https://www.ema.com.ua/about/), BnacHuky EMA Anti Fraud Hub (AFH), 4yepes sikuin npoBoauTbLCS MibKranysesui
0OMiH JaHVMM Ta iX TPaAH3WUT i3 3acTocyBaHHAM API, - Ha 06po6neHHst iHdopmaLlii Npo HagaHHS Ta OTPUMaHHA MHOK
(mMeHi) TenekomyHikauinHNX, G6aHKIBCbKMX, (piHAHCOBMX Ta CyMyTHIX MOCAYr, 3 METOK OTPMMAaHHS MHOK MOCnyr
BaHky Ta 3ax1cTy MOIX iHTEpPECIB Bif LWaxpancbkux i 3 6oky TpeTix ocib.

- 3gincHioBatn baHkom dikcauito (3anmc) y cnocib, Bu3HaveHun bBaHkom, ycix 6e3 BUHATKY TenedOHHUX pO3MOB MixX
BracHMkoM nepcoHanbHux paHux Ta badkom; 3ginicHioBatM BaHkom ¢oTo3nomku Ta/abo Bigeodikcauito,
BijeocnocTepexeHHs BrnacHuka nepcoHanbHMX JaHWX Mig Yac HagaHHA/KOPUCTYBaHHS BaHKIBCbKMMM nocnyramu
BaHky; BukopucToByBaTn BaHkoM Taki boTorpadii, aygio- Ta BigeomaTepiany B SKOCTi JOKa3iB.
KnieHt/npeacraBHuk KnieHta nigTBepaxye (rapaHTye), wo lMepcoHanbHi gaHi isnyHmux ocib, ski nepegatoTbes
BaHKy, 30iCHIOETLCS 3a 3roo Takmnx isnYHMX 0cib, sIKi NOBIZOMIIEHI MPO BiAOMOCTI, 3a3Ha4veHi B 4.2 cT.12 3akoHy.

5. BIANOBIAAJIbHICTb CTOPIH

5.1. Yci cnopu, Wwo BuHMKaKTL nNpoTtaroM Aii Jorosopy BupiwytoTecs CTOpoHaMu LIASXOM neperosopis. Y pasi
HeJOCArHEHHs 3roan - y CyaoBOMY MOPSAKY, 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YkpaiHu. [Jorosip peryntoerbcs
npaBoM YKpaiHu.

5.2. Y BignosigHocTi po cT. 971 UusinbHoro kogekcy YkpaiHu, baHk He Hece BignoBiganbLHOCTI 3a BMICT cenda, a
TiNbKW rapaHTye HanexHui cTaH (cnpaBHICTb) cenda.

5.3. Y pasi 3HuKkHeHHs MaiiHa 3 ceiicba 3 BUHWN BaHKy, oCcTaHHin Hece BignoBsigansHiCTb nepe KnieHToM B Mexax
cymu, wo He nepesuwye 100 000, 00 (cto Tucay, 00) rpuBeHb.

5.4. BaHK He Hece BigNOBiIAANbHOCTI 3a NCyBaHHSA YN 3HMKHEHHSA MawHa He 3 BuHM baHky (xiMibyHa peakuid, Kopoasis
mMeTany, CTUXilHe NMX0, TOLO).

5.5. ®opc-maxop. CTOpOHM 3BINbHATLCA Bi4 BiANOBIAANbHOCTI 3@ 4acTkoBe abo0 NMOBHE HEBMKOHAHHSI CBOIX
3060B'A3aHb 3a [JOroBopoMm y pasi HacTaHHs Ta Ail o6cTtaBmH HenepebopHoi cnnn (popc-maxop), WO 3HaXoaAaTbCS
nosa mexamm koHTposnto CTopiH, Ta aki CTopoHu He mornu nepefdaunt abo skum He Mornun 3anobirtu. Y ubomy
KOHTEKCTi 06cTaBuHN HenepebopHOI CMNM 03HAYalTb: a) CTUXINHE NNXOo (Noxexa, BUBYX, NOBiHb, 3eMneTpyc), 6)
BiiHY (OronfioleHy Yn HeororoLeHy), okynauito, rPOMafsHCbKy BiiHY, akTWU rpoMagcbKoi HEeMOKOpW, NMOBCTAHHS,
NPUPOAHI Ta HeNpupoaHi kKaTacTpodu Ta iHWi obcTaBuMHK, HenepeabayeHi Ta ski € no3a koHTponem baHky, B) Ail,
BMMOIM abo obMmexeHHs, o ixX BcTaHOBNOe Ana banky Ypsaa YkpaiHu abo iHWi TpeTi CTOpPOHW, Yy TOMY 4uchi
BCTaHOBMEHI YpsiaoM obMeXeHHS Ha 4OCTyn OO0 paxyHKiB, iHO3eMHOI BanioTn abo 6aHKiBCbKOro 3akoHoOaBCTBa
YkpaiHu abo Moro TryMayeHHs y TUX MeXax, Y IKUX BOHU MOXYTb 3aBaauTu BbaHKy y BUKOHaHHI noro ob6oB'a3kiB.
5.5.1. CTopoHa He 3BifbHAETLCA Bif BiAMOBIAANbHOCTI 32 HECBOEYACHE BMKOHAHHSI 3000B'A3aHb, SIKLWO 00CTaBUHU
HenepebopHOi cunu, BU3HaveHi n. 5.5. [loroBopy, HacTanu y nepiog NpoCTPOYEHHS BUKOHAHHSA 3000B'A3aHb 3a
Horosopom.

5.5.2. CtopoHa 30608B'dA3aHa noBigomMuTu iHwy CTOPOHY NP0 HACTaHHA Ta NPUNMHEHHSs Aii o6cTaBuH HenepebopHOT
Cvnu, 3 HagaHHAM nigTBepAXeHHs ToproBo-NpoOMMUCIIOBOI Nanatu YkpaiHu, npotsarom 3-x pobounx AHiB Big Aatu
HacTaHHSA abo npunUHeHHS iX Aii. HegoTpMMaHHSA CTPOKiB MOBIJOMIEHHS MPO HAcTaHHA 0BcTaByH HenepebopHOT
cvnn no3basnse CTOpoHy NpaBa nocunaTucs Ha Taki 00CTaBUHM SK NigCTaBy 3BiNbHEHHS Bif BiANOBIAANbHOCTI.
5.5.3. Y pasi HacTaHHA 06CcTaBuH, BU3Ha4YeHux n. 5.5. [loroBopy, TepMiH BUKOHaHHSI 3060B'A3aHb NOAOBXKYETLCH Ha
CTPOK fji Takmx 06CcTaBmH, ane He GinbLue sk Ha 1 micaupb. Akwo obcTaBuHM, BU3HaYeHi n. 5.5. [lorosopy, QiAsTMMYTb
noHag 1 micaup, KnieHT 3060B'a3aHM NpoTaroM 5-Tu pobounx OHIB Bif 3akiHYEHHS CTPOKY, BU3HA4YeHoro n. 5.5.
HoroBopy, noracntu 3adoproBaHicTb 3a [JoroBopom.

5.6. Y pasi HEeBMKOHaHHSA 4M HEHANEXHOro BUKOHAHHA opfHieto 3i CTOpiH cBOiIX 3000B'A3aHb, NepeabdadveHux
Horosopom, BuHHa CTopoHa Hece BignoBiganbHICTb 3rigHo ymoB [JOroBopy Ta YMHHOIO 3aKoOHO4aBCTBa YKpaiHw.

6. NOBIOOMJIEHHA



https://www.ema.com.ua/about

6.1. MNoBigomneHHsa baHky, wo ctocytoTecs KnieHTiB BaHKy i He MICTUTb BiJOMOCTEN, L0 CTaHOBNATbL OaHKIBCbKY
TAEMHMLIO Y1 KOHIAEHUiMHY iHdopMmalito KnieHTa, moxe B6yTn HanpaBneHo baHKOM LNAXoM pO3MilLleHHS Takoro
noBigoOMMeHHs y BiggineHi baHvky Ta/abo Ha OdiuitHomy canTti BaHky. KnieHT 3060B’s3yeTbCcsi CaMOCTIHO
O3HanommBaTUCA 3 NOBIAOMITEHHAMM BaHKy, WO po3milyoTbesa Y BiagineHi banky Ta/abo Ha OdiuinHomy canTi
BaHky, ane He pigwe Hik 1 pa3 Ha MicAub. [HWi NoBigOMNEHHSs, WO HanpaBnsae ogHa CTopoHa iHWin (Hagani —
lMoBigomneHHs), NOBUHHI ByTK 34iNCHEHI B TMCbMOBI hopMi | ByayTb BBaXkaTUCA HanpaBneHMMM HaneXXHNM YMHOM,
AKLLO BOHW BignpaBneHi NoWTOBUM 3B’A3KOM (PEKOMEHAOBAHUM JIMCTOM, JIMCTOM 3 OrOSOLLEHO LiHHICTIO 3 ONUCOM
BKrageHHs abo iHWWM nUCToM, BigMNpaBneHHs SKOro MoXe OyTW OOKYMEHTanbHO MiATBEpAXeHO), AOCTaBneHi
ocobucto ofHieto i3 CTopiH iHWIM CTOPOHI YM Kyp'€PCbKOK OOCTABKOK 3a BKalaHWMKM B 3asBi-aHKeTi agpecamu
CTopiH, SKLWO iHWe He BM3Ha4veHo [JoroBopom abo Mpasunamm.

6.1.1. BaHk HanpaBnse MNoBigomneHHsa Ha agpecy KnieHTa, sika 3a3HayeHa KnieHTom (cpisuyHoto ocoboto) y 3ansi-
aHKeTi sk adpeca npo)xusaHHsi/adpeca ¢haKmu4HO20 Micys npoxkueaHHsi (abo Micye mum4acoeoz20
nepebyesaHHs1 Ha mepumopii YkpaiHu (Ons Hepe3udeHmig)). Y BUNAOKY, SKLWO Oyab-sIKMIA IHLINA JOKYMEHT, WO
MiCTUTb BiAOMOCTI MpPO agpecy MNpoXuBaHHs/agpecy (PaKTUYHOIO MicUsi NPOXMBaHHA (abo Micue TMMYacoBOro
nepebyBaHHsA Ha TepuTopii YKpaiHu (ons HepeaunaeHTie)) nogaHun KnieHTom go baHky nisHiwe Hixx 3asBa-aHkeTa,
To MNMoBigomneHHa KnieHTy HagcmnatTbea baHkoM 3a agpecoto, WO 3a3HavyeHa y TakoMy JOKYMEHTI.

6.2. MNMoBigomneHHs1 ogHiei CTOpOHN BBaXXaeTbCA OAEPKaHUM iHLWO CTOPOHOIO B AE€Hb, 3a3Ha4YEHUI B KBUTAHLT YK
HLLOMY OOKYMEHTI i3 wTemMnenem/BigMiTKo BiOAINEeHHS MOLITOBOro 3B’A3Ky abo cryxbu Kyp'epcbkoi OOCTaBKM,
OTpMMaHuM BignpaBHUKOM [OBIiZOMNEHHS NPO BignpaBneHHs MoBiAOMIEHHS.

MoBigomneHHsa, goctaeneHi Tenerpacgom, no tenertanny, Tenedgakcy, akcy, SKWO iHWe He AOMOBMEHO MiXK
CTopoHamMu, HoCATb NonepeaHin xapakrep i NOBUHHI OyTW B NoganblioMy HanpaeneHi BiANOBIgHO 4O BUMOT LibOro
NYHKTY.

6.3. Wnsaxom nignucaHHs KrieHTom 3asBu-aHKeTUM OCTaHHIN Hagae npaBo baHKy Ha pO3MNOBCIOAXKEHHS vepes3
eneKTpoHHi Ta nowToBi agpecn KnieHTa abo wWnsixoMm BignpaBneHHa SMS-noBigomneHb 3a peKBi3MTamMu,
nosigomneHumn baHky KnieHTom, iHpopmauinHnx nosigomneHb 6e3 Oyab-AKOro O0AaTKOBOrO MoMNepeHboro
noBigoMeHHst BaHKOM Npo Take PO3NOBCIOAKEHHS, B TOMY YMCHi i3 3ary4eHHAM TpeTix ocib. [lo Takux noBigoMneHb
MOXe HanexaTtu Oyab-aka iHdopmauisi, Wwo cTocyeTbes [loroBopy abo noB’si3aaHa 3 MOro BUKOHaHHAM, abo He
cTocyeTbcs [loroBopy, 30Kpema, arne He BUKITOYHO, LWOoA0 NPOBEeAEHHS akLin, BNpoBagXeHHA baHkoM HOBUX Nocnyr
UM NPOAYKTIB, @ TAKOX iHCpOpMaLis Npo NOCrnyru TPeTiX Ocib, Wo NoB’a3aHi 3 nocnyramu Ta npoaykramm baHky Towo.
BaHk He Hece BiAnNOBIAanbHOCTI 3a PU3NKK, NOB’A3aHi 3 BiANPaBKo iHpopMaLlii BULLLEBKa3aHMK KaHanamm 3B 3Ky,
B TOMY 4uChi, SKLWO HanpaBneHa iHpopmauis Moxe cTaTu BiAOMOIO TpeTiM ocobam.

6.4. KnieHT Hagae cBoto 3rofy Ha Te, Wwo baHk Mae npaBo TenedoHyBaTu NOMY, HanNpaBnsTU BiZOMOCTI NPO CTPOK
BMKOHaHHS Ta po3Mmip noro 30608’s3aHb nepeq baHkoM, HapaxyBaHHS, BUKOHaHHS/HeHanexHe BUKOHaHHs KnieHTom
cBOiX 30060B’A3aHb 3a [JoroBopoM, iHLWy iHopMaLilo Ta NOBIAOMIIEHHS, NoB’a3aHi / nepenbayeHi Jorosopom, a
TakoX KoMepLiiHi nponosuuii baHKky Ta peknamHi Matepianu 3a 4ONOMOrol MOLUTOBUX BignpaBneHb Ta fUCTIB-
3BEPHEHb, EMEKTPOHHMX 3acobiB 3B’A3ky, SMS — noBigoMneHb, TOWO Ha agpecu / Homepu TenedoHIiB, agpecu
enekTpoHHoI nowtn. Mpu uboMy KnieHT Hece BCi pu3uku, NOB’A3aHi 3 TUM, Lo HanpasneHa baHkom iHdopmauis
CTaHe JOCTYMHO TpeTiM ocobam. B Tow xe vac, B4acHa goctaBka SMS - noBigoMneHb He MOxe OyTu rapaHToBaHa
BaHKOM, OCKiNbkM BOHaA 3anexuTb Bid OEKINbKOX YMHHUKIB, Takux sik: Tpadik B Mepexi MODInbHOro 3B's3Ky,
Micue3HaxomKeHHA MobinbHoro tenedoHy KnieHTa B MexXax OOCSKHOCTI, Y POYMIHIy, a TakoX Yi BBIMKHEHUN
MObGinbHMI TenedoH KnieHta. baHk He € onepaTopom MOBINBHOMO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTu 4OCTaBKy
SMS - nosigomMneHb. baHk goknagae BCix 3ycunb Ans CNPUSIHHA LWBMAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOpMyBaHHS.

6.5. KnieHT BuM3Hae, wWo Ha goctaBky SMS-nosigoMneHHsa y Byab-gkuii Yac MOXYTb HECNPUATNIMBO BNSIVHYTU
npobnemu 3 mepexero MobinbHOro 3B'a3ky, popc-MaxopHi 06CTaBUHK, BKMNOYaOUn 6e3 0OMeXeHHS BTPYYaHHSA B
nnoLy nokpuTTa Mepexi. baHk He Hece BignosigansHocTi Nnepeq KnieHTom 3a Byab-sKy BTpaTy, NOWKOAXEHHSA abo
BUTPATKH, NoHeceHi KnieHTom npsamo abo nobGivHo, B pe3ynbTaTi Oyab-aKuX TPYAHOLLIB, O BUHUKIM Yy NpoBargepa
nocnyr mobinbHoro 38'a3ky KnieHTa.

7. PEECTPU

7.1. DEP>XXABHUN PEECTP AKTIB LIMBINIbHOIO CTAHY MPOMAOAH. Mignucannsm 3asieu-aHkeTtn, KnieHT
Hagae baHky 3rogy Ta 6e3BigknuyHun i 6esymoBHUI 003BiN (MpaBo) baHky Ha gocTtyn baHky 4o noro ocobncTmx
BiOMOCTEMN, WO MICTATbCS Yy [lepXXxaBHOMY PEECTPi akTiB LIMBINbHOIO CTaHy rpOMafsH Ta siki CTocyroTbesa KnieHTa.

7.2. €QVMHWWA PEECTP [OOBIPEHOCTEW. MignucanHsm 3aseu-avkeTn KnieHT Hapgae Badky 3srogy Ta
6e3BigknmyHMn | 6esymoBHMIA 403BiN (MpaBo) baHky Ha gocTyn BaHky Ha OTPYMaHHA BUTArIB WoA0 HbOro 3 €4UHOro
peecTpy OoBipeHocTen (LLoao AoBipeHOCTeN, Sk BuaaHi KnieHTom 1ioro aosipeHum ocobam Ans npeactaBHULTBA
iHTepeciB y baHky).

8. 3AXUCT NPAB CMNOXUBAYIB ®IHAHCOBUX NMOCHYTr

8.1. 3 nuTaHb 3axMCTy iHTEpeciB cnoxmeadiB giHaHcoBUX nocnyr KnieHT moxe 3BepHyTUCb A0 BaHky (Lunsixom
HanpaBfeHHs1 MUCbMOBOIO 3BEPHEHHS MowTol, Yepe3d Odiuiiiuin cant baHky abo yCHOro 3BepHEHHs1 4epes
HosigkoBui ueHTp baHky M Ha ocobucTomy npuiiomi), Ao HauioHaneHoro 6aHky YkpaiHu abo o cyay.
HeTtanbHiwa iHpopmauis Ha OdidinHomy canTi BaHky: https://www.otpbank.com.ua/about/quality/

9. IHLII YMOBU



https://www.otpbank.com.ua/about/quality/

9.1. JoroBip Habupa€e YMHHOCTI 3 MOMEHTY po3MilleHHs oro Ha OdiuinHomy canTi BaHnky, a gna KnieHta — 3
MOMEHTY nignucaHHsa 3asiBu-aHkeTw, i gie gna KnieHta go gaTtu, 3asHadveHoi B 3asiBi-aHKeTi, KpiM BMNagkis
OOCTPOKOBOro posipBaHHs [JoroBopy. 3akiHieHHs cTpoky [loroBopy He 3BinbHse KnieHTa Big 000B’A3Ky MOBEPHYTU
BaHKy KOMNIeKT iHaMBigyanbHUX KMOYIB Ta, Y pasi HassBHOCTI dhiHaHCOBMX 3000B’si3aHb nepe baHkom, BUKOHATK iX.
Y pasi 6axxaHHsa KnieHTa npogoexyBaTu KopuctyBaTtucs cendoM, KnieHT yknagae HoBy 3asiBy-aHKeTy.
Hannn porosip (odepTa) gie ans HeobmexxeHoro kona ocib, siki NpueaHaTbCa 40 MOro yMoB (akuenT).
9.2. Akwo pata 3akiH4eHHs gii Joroeopy (gata, BM3Ha4YeHa 3asBOl0-aHKeTo) npunagae Ha Hepobounin AeHb, TO
BOHA aBTOMAaTUYHO NEPEHOCUTLCS Ha NepLunii pobounin AeHb, KUK crigye 3a Takum Hepobounum gHeM.
9.3. HeBig’emHoto yactmHoto [lorosopy €:
- B3asBa-aHkeTa npo HagaHHsa 6aHkiBebkux nocnyr AT « OTIM BAHK»;
- Tapudwn BaHky.
9.4. Micuem yknageHHst gaHoro [JoroBopy € agpeca micuesHaxogkeHHs baHky, 3a3HayeHa y 3asBi-aHKeTi.
9.5. NignucanHam 3asBu-aHkeTn KnieHT Hagae BaHky 3rogy Ha goctyn baHky 4o MOro ocobucTux BigOMOCTEN, Lo
MicTATbCs ¥ [Jep)KaBHOMY peecTpi akTiB LIMBINTIbHOIO CTaHy rpomagsiH Ta ki ctocytoTbcsa KnieHTa (disnyHoi ocobm).
9.6. LLUnsaxom nignucaHHa 3asBu-aHkeTn KnieHT nigTBepaxye, Wo nepeq yknageHHsm Jorosopy baHk Hagas KnieHTy
B NoBHOMY 06’emi iH(popmaLiito, 3a3HayeHy B 4. 2 cT. 12 3akoHy YkpaiHu «[po diHaHCOBI nocnyrn 1a gepaBHe
perynoBaHHsl pUHKIB (biHAHCOBMX NOCAYr», B TOMY YACTIi WNAXOM HagaHHs KnieHTy gocTtyny Ao Takoi iHdopmadii
Ha OdiuiitHomy canti Banky. MpumipHuk [doroeopy, akun 6yno yknageHo KnieHTom Ha niactasi 3asBu-aHKeTH,
KnieHToM oTpMMaHo y Aaty yknageHHs 3asiBu-aHKeTu.




