Tapudu Ha onepauii i3 3apNIATHUMH KapTKaMH MizKHApoaHoi miaTikHoi cuctemu MasterCard WorldWide pis Retail

«3aTBepaKeHO»
Jonarox Ne21 no Pimennst Tapuguoro Komirery Ne 57
Bix 23.05.2023 p.
HounnaroTs aisTu 3 23.06.2023 p.

World Elite World Elite Persona : : : .
Platinum Premium Premium BE Gold Standard Maestro* Debit
YMOBH 00C1yrOBYBAHHS KapTH
1 M1aTa 32 06CIYrOBYBAHHSI OCHOBHOI KAPTKH', IpH.
1.1 [KapKa 3 MarHiTHOIO CTPI4KOI0 - 40*** SF** -
1.2 kapTka 3 TexHonorielo PayPass 10 450 rpH. B pik** 5 500 rpH. B pi** | 6000 rpH. B pik** | 1200 rpH. B piK*’il 200 rpH. B pix** | 500*** 70*** - -
2 [1aTa 32 06CIyroByBaHHsI 101aTKOBOI KAPTKH®
2.1 [KapKa 3 MarHiTHOIO CTPI4KOI0 - - -
2.2 kapTka 3 TexHonorielo PayPass - |100 rpu./ 4 $/€ 100 rpu./4 $/4 € - - - -
3 Inata 3a nepepunyck Kaprku (ocHOBHOT, 1oaTkoBoi) Ta [TIH-komy 3rigHo 3aseu Kiienta® 750 rpu./ 30 $/€ 500 rpu./ 25 $/€ 100 rpu./ 4 $/€ 100 rpu./ 35 rpu./ 5 rpu./ 25 rpu./
12,5 $/€ 4 3/€ 0,6 $/€ 3,5 $/€
Bungaua rotiBku
4 Brjiaua roTisku® , BIACHi KOIITH Kili€HTa
41 - y GankomaTax Ta ImyHKTax Bupadi rotisku OTP Bank [Tnata He BCTAHOBIIOETHCS
4.1.1 | yOankomarax Ta myHkrax Bujgadi rorisku OTP Bank koruTis, siki paHinie Oynu 3apaxoBaHi Ha 1%
iHILI TOTOYHI/KapTKOBI PaXyHKH KIII€HTA IOPHINYHOIO 0C00010/(i3HIHOI0 0COO0I0 MiAPHEMIIEM Ha
cyMy omnepalliii cymapHo 3a Micsiupb 6iibuie 100 000 rpu. ****
4.2 - y IyHKTaX BUIaui TOTiBKM iHINX 6aHKiB Ha TepuTopii Ykpainu 2 15%+ 10rpu. 1,5% + 1 $/€-
4.3 - y 6aHKOMAaTax iHIMMX GaHKiB Ha TepuTopii Ykpainu % 1,5% + 10 rpu. 1,5 % + 1 $/€ -
4.4 - B Kacax TOProBeJbHUX TOYOK 5 rpu., 0,25 $/€
4.5 - y IYHKTax BHJa4i FOTiBKY i 6aHKOMAaTax iHIKX GaHKIB 32 KOPIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5 IBrnaua rotisku’, KpeAMTHI KOMITH KJIicHTa
5.1 - y 6aHKOMaTax Ta IyHKTaX BUAa4i FOTiBKH Ha TepuTopii YKpaiHi Ta 3a KOPIOHOM 3% + 5 rpH.
6 Bunaua rotisku uepes kacy banky 6€3 BUKODHCTAHHS KapTKU®, 1% min 7 rpu. /0,3 $/€
6.1 - y BUIa Ky BUja4di KPeAMTHHX KOWITIB TAKOXK CTATYETHCS KOMICis B pO3MIpi 2% + 5 rpH.
7 [TepeBipka JOKyMeHTIB y pa3i BHIadi roTiBKOBHX KOIITIB 3 paxyHKy Kiienra®®: 1% BiJ cymu 3HATTS
-y cymi 6inbure 150 Tuc. rpH, mo Hagiinun Ha paxyHok Kiienra 3 paxynky ®@OIT nporo Kiienra,
BITKPUTOrO B iHIOMY GaHKY
- y cymi 6inbure 400 Tuc. rpH, mo Oymu 3apaxoBaHi Ha paxyHok KiieHra Big noBepHeHHs a60
HajaHHs QiHAHCOBOT JOMOMOTH
IMonoBHenust
8 IGe3roTiBKoBe MONMOBHEHHs paxXyHKiB BiikpuTux B I'puBHi (kpiM 3apaxysans Bix Opranisarii, sxij 1%.
aiiicHeHi 3a onoMoroto Peectpy, orpumanoro uepes Cuctemy Knient-bank), Bigcotku Big cymu
nonosnenns®
8.1 [Be3roTiBKoBe MOMOBHEHHS BIACHUKOM PAXyHKY 3 PaxyHKY BiIKDUTOTO B EaHKy6 [l1aTa He BCTAHOBIIOETHCS
9. CoTiBKOBE MONMOBHEHHsI Uepe3 Kacy Biaainenns banky paxynkis Binkpurux B I'pusni 1% min 1 rpn.
9.1. [FoTiBKOBE MOMOBHEHHSs Yepe3 TePMiHaN caMoo0CTyroByBaHHs baHKy paXyHKiB BiIKpHTHX B 1%
pusni 8
9.2.  |ForikoBe monoBHeHHs uepes 6aHKOMAT 3 PYHKIIEIO TOTIBKOBOTO NOMOBHEHHS Il1aTa HE BCTAHOBITIOETHCS
10. CoTiBKOBE Ta GE3roTiBKOBE MOMOBHEHHS PAXyHKIiB BiIKpHTHX B iHo3emHiii BamioTi (USD/EUR ) 1,2% Bix CymMH HOIOBHEHHS
11. [be3roTiBKOBE MOMOBHEHHS PaxyHKiB yepe3 P2P nepeka3s rpoImoByx KOIITIB [lnaTa He BCTaHOBIIOETHCS
Ilepexasun
12 BuxinHuii nepexas B Mexkax BIACHHX PaXyHKiB uepes Biztinenns banky® 10 rpu. /0,5 %/ €
13 BuxinHuii nepexas Ha paxyHKH iHIIMX KIIEHTIB B Mepexi banky uepes Bimtinenns banky® 0,25 % min 15 rpa.; max 500 rpH.
14 BrxinHnii nepekas 3a Mexi baHky depes BijninenHs banky 1 % min 15 rpH.; max 2 000 rpH.
15 [Tepekas y cucremi OTP Smart/OTP Bank UA 3 /ua kapTKOBHii paxyHOK 3rigHo 3 tapudamu nociayru OTP Smart/ OTP Bank UA




kapTkn baHky Ha KapTKy iHIIOro GaHKy

16 VY Bumaaxy 3ailCHEHHS epeKasy 3a paxyHOK KPEIUTHHUX KOLITIB TAKOXK CTATYETHCS KOMICis B 2% + 5 rpH.
03Mipi
17 PerynsipHi miaTexi Ha iHIIKI paxyHOK B Mexkax baHky, oopmiieHi y BinuineHHi banky ITnata He BCTAHOBIIOETHCS
18 PerynsipHi miaTexi Ha iHIINI paxyHOK 1o3a Mexxamu banky, opopmiteHi y Binainenni banky - 1 % min 15 rpu.; max 2 000 rpH.
19 PerynsipHi matesxi, opopmieni B cuctemi OTP Smart 3rigHo 3 Tapudamu nocayru OTP Smart
20 [epekas Mix kapTkoBumu paxykamu OTII 6anky uepes 6ankomat® Il1aTa HE BCTAHOBIIOETHCS 5 rpH.
21 [Komicist 3a criucaHHsI (BIaCHUX a00 KPEANTHUX) KOIITIB 3 paXyHKY IIpH 3ifiCHEHH] epekasy 3 1%+5 rpa. 18

Kpeaurtna Jjinist

22 IIpoueHTHa cTaBKa
22.1  |nie npotsrom ITinsrosoro nepioay 1o 45 nuis'® (no 55 nmis ans kaprox World Elite, World Elite 0.01 %
[Persona, Platinum ta MasterCard Black Edition), piunux
22.2  |nie micns 3akinyeHsst ITinbroBoro nepioay, piaHux 33 %
23 liniManbHMi aTix 5% MiH 50 rpa*****
24 [TporieHTH Ha CyMy TIPOCTpOUEHOi 3a60proBaHocTi 32 Kpeautom, BincoTkis piuamx 2 33%
25 [IITpad 3a IPOCTPOUCHHS BHECEHHSI CYMH MiHIMAJIBHOTO ILIATEXY, OZHOPA30BO 33 KOXKHHIT (haKT 150 rpH.
BUHUKHEHHs pocTpouky (B pasi, sikio cyma npoctpodenoi 3a6oprosanocti meHmie 50 rpH.
BKJIFOUHO, ITPad 3a MPOCTPOUCHHS MOTAIICHHS CYMH MiHIMAJIbHOTO IIATEKY HE 3aCTOCOBYETHCS)
IHi ymoBu
26 BicOTKM Ha 3aJIMIIOK KOIUTIB HAa PAXYHKY, PIYHHX 0%
27 Hajianus ogiuiitnoi josinky 3a paxyHkom 2 3rinno 3 ymosamu TIT 150 rpH.
27.1  |HajanHs HecTaHmapTHOI MMCHMOBOT 10BiKHM 3a opmoro Krienta 2 300 rph.
28 BiICOTKHM BiJl CyMH HECaHKIIiOHOBAHOTO OBepAPadTy, BiICOTKIB 3a eHb 0,1%
29 [TnaTa 3a 3’scyBanns BaHkOM 06CTaBHH 31iliCHEHHS onepartiit® 200 rpu. / 25 $/ 20 €
30 Indopmauiiini nocmyru 4
30.1. Yepes PUSH-indopMyBaHHs 3a yMOBH HassBHOCTI MoGinbHOrO moxatky OTP Bank UA [laTa He BCTAHOBIIOETHCS
30.2. Yepes SMS-indopmyBanHs 110110 onepaiii o kaprii (kaprkam) IlnaTa He BCTAHOBIIOETHCS 10rpu./05$/€
TIpumirka: ITocayra SMS-iHopMyBaHHS PO 3MiHCHEHHS TPaH3aKI[il 10 KapTIi HATAEThCS
Bankom, nounnatoun Bix cymu, mo gopisuioe un nepesuutye 100 rpu. ko cyma Tpansakuii He
nepesuiye 99 rpu 99 kor., KilieHT Mae npaBo oTpuMyBaTH MOCIyry 3 iHpopmyBaHHs
IBTEPHATHBHUM cIoco060M, otpumytour PUSH-1oBinoMiIeHHs, BCTAaHOBUBIIN GE3KOLITOBHO
MoOinbHuii gomatok OTP Bank UA.
31 [TepmiHoBHii BuroToBnenns kaptku Ta IIIH-koay*® [laTa He BCTAHOBIIIOETHCS 330rpu./1358/12€
32 (O6CIyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAaXyHKY, B Micsirs® 10 rpu. /0,4 $/ 0,4 €

33 [Tiata 3a 3miny [1IH-koxy Bmepuie micis Bumycky kaprtku B OTP Smart / OTP Bank UA/3a
inorromoroto VR

[1naTa He BCTAHOBIIOETHCS

34 [Tiata 3a 3miny [1IH-koxy B Gankomari a6o nHactymui 3minn B OTP Smart / OTP Bank UA/ 3a
inorromoroto VR

[InaTa He BCTAaHOBIIOETHCS

35 [nata 3a neperssa 6anaHcy 1Mo KApTKOBOMY PaxyHKY:

35.1 [ 6ankomatax OTP Bank (turata nounHae crsryBaTucs 3 6-ro nepersisay B J1eHb)

IlnaTa HE BCTAHOBIIIOETHCS 0,5 rpu./ 0,02 $/ €

35.2 |B Gankomarax iHIIMX GaHKIB (IU1aTa MOYMHAE CTATYBAaTUCS 3 1-ro mepersiy)

Tlata He BCTAHOBJIIOETHCS 1,5 rpu./ 0,05 $/ €

36 [nara 3a BisuT 10 3amy ouikysanns Lounge Key 3a 1 oco6y?’

32% | Tocnyra ne nanaerses

37 Hamauns nucpMoBoi iH(popmarii momo IlnatbkHux onepartiit Kunienra?

300 rpH.

Tpumirka: Ipu 3xilicaenni Ilnatixuoi onepanii 3a Mexxamu Ykpainu IliaTixna cucrema nepepaxopye cymy onepaii y gonapu CIIA ta €BPO 3a KypcoM, BCTAHOBICHHM Helo caMocTiiiHo. IToanbIumii nepepaxyHoK y BaJIloOTy KapTKOBOI'O PaXyHKY 3JlilicHIOeThCs baHkoM 3a
KOMepUiifHUM KypcoMm, 110 BCTAaHOBIIOEThCsl barnkom 1o oneparism 3 miatibkauMu kaptkamu. Ilpu 3nificnenni Ilnatiknol onepauii na Teputopii Ykpainu B rpuBHi 3 kapTkoBoro paxyHky B noi. CIIA a6o €BPO Bank nepepaxoBye cyMmy onepalii y BaTIOTy paxyHKy 3a
KOMEPIIifHIM KypcOM, 1110 BCTAHOBIIOETHCSI BaHKOM 110 onepartism 3 miaTixHuMu kapTkamu. IIpu craruenHi komicii kimieHT nopydae banky camocriiino (6e3 HaJJaHHs IMCBMOBOTO JIOPYUCHHS) 3MIHCHATH MpojiaX iHo3eMHO1 BamoTi Ha MBPY 3 paxyHKy Kili€HTa B iHO3eMHiit
BAJIIOTI 3TiTHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA 32 KypcoM baHKy Mo omepanisiM 3 IIaTOKHUMHU KapTKaMH, BCTAHOBJICHHM Ha JCHb 3iHCHEHHS omneparlii B po3Mipi HeoOXigHOMY Ai1s crutaté Komicii. [[paBo BIacHOCTI Ha rPUBHEBI KOLITH, OTPUMAaHI MiC/st 3AIHCHEHHS oneparii 3
HPOJIaXKy 1HO3EMHOT BaTIOTH, IIEPEXOAUTH 10 baHKy 3 MOJaNbIINM 3apaxyBaHHAM Ha BiJITIOBIIHUII PaXyHOK J0XO/IiB

*301.09.2019 HoBi kapTku Ty Maestro ne Buryckarotbes. Tapudu airots s kaprok Maestro, mo Bumymieni go 31.08.2019. [TogoBxeHHs 10 CTPOKY Ait0 3AiHCHIOETECS aBToMaTnyHo Ha Tun kaptku MC Debit (PayPass).

**Komicis crutauyerbest Opratizanieio mopivHo.

*** Komicis crutauyeTbest OpraHizamiero OuH pa3 Ha 5 poKiB (TEpMiH il KapTKH).

****ypim 3apaxyBaHb Bin Opranizanii, siki 3ailicHeHi 3a ronoMororo Peectpy, otpumanoro uepes Cuctemy Kiient-bank. KoMicis craryersbes nusxom crucanns 3 KapTkoBoro paxyHKy B HACTYHHOMY MICSII HIC/Is TPOBEICHHS OMepartii.

*****ane He Oinbine cymu IToTogHnX OOProBUX 3000B’5I3aHb Ta MOBHOT CyMH HECAHKI[IOHOBAHOTO OBepAPadTy.

1 Tepwmin xii Kaptkn — 5 pokiB.



2 CrAryeThesl MOMICAYHO IUIAXOM crHcaHHs 3 KapTKoBOro paxyHky.
3 CTAryeThest IUISIXOM CITHCAHHS 3 KAPTKOBOTO PAaXyHKY.
4 CraryeTbest LUISIXOM cIHCaHHs 3 KapTKoBOro paxyHKy y BaNIOTi paXyHKY B J€Hb CIHCAaHHS CyMHM omepauii 3 KapTKOBOTO paxyHKy. IHII GaHKHM MOXYTb CTATYBaTH JOJATKOBY KOMICilo 3a omeparii Bugadi roTiBKM uepe3 IMyHKTH BHJadi TOTiBKH B YCTaHOBI IIbOro 6aHKy abo
GaHKOMATH.
5V Bunazky 3axputts KapTkoBoro paxyHKy, Buada KomrtiB 3 KapTkoBOro/TpaH3uTHOTrO paxyHKy uepe3 kacy baHky abo nepekas KoWTIB Ha iHIIMiA paxyHok BaHKy, 3/iliCHIOETCS O€3KOIITOBHO, Yepe3 45 [HiB micas 0(hOpMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. [lepexas/moBepHeHHs
xoriB 3 KapTkoBoro paxyHky, B pasi, IKIO BiH € HEHAJICKHAM OTPUMYBadyeM KOIITIB, 3/(iliCHIOETECS GE3KOLITOBHO.
6 Kowmicis craryerbest 3 KapTkoBoro paxyHKy B I€Hb 3/1ifiCHCHHS 3apaxyBaHHs KOIITIB.
7 Komicist cTAryeThest 3 INIATHUKA TOTIBKOKO B MOMEHT 3/IiCHEHHs orepallii ornoBHeHHs: KapTKoBOro paxyHKy.
8 Komicist cTAry€eThCsi B MOMEHT MONOBHEHHs KapTKOBOro paxyHKy HIISIXOM 3apaxXyBaHHS Ha PaXyHKH N0XOAiB baHKy.
9 Iociyra TOCTYIHO TUIbKH JUIsl KAPTKOBUX PaxyHKiB (Qi3H4HUX 0Ci0 PE3UICHTIB 3 BAJIFOTOIO PAXyHKA IPHBHS.
10 Tpusaunicts Ilinbrosoro nepioay Mosxe xonuBatucs Bix 42 1o 45 nuis (Bin 52 no 55 auis s kaprok World Elite, Platinum ta MasterCard Black Edition), 3anexHo Bia KiTbKOCTI KaJIeHIaPHUX JHIB y MICSLSX, IPOTATOM AKHUX BiH Ii€. Jlie TLIbKM 1JIs omeparii, 3ailicHeHuX B
ToprisenbHiii Mepexi Ta Mepeski [HrepHer. ITibrosa BiicOTKOBa CTaBKa He 3aCTOCOBYEThCS 10 Hepekasis komTi yepe3s OTP Smart, OTP Bank UA,Visa Money transfer, Money send, a Takosx yepes iHiui pecypen, Taki sik my.alfabank.ua, liq- pay Ta iHmi.
11 BincoTok BiJ cyMH (paKTHYHOT 3a60proBaHOCTI, 1110 BUHUKJIA B PO3PAXyHKOBOMY NEPiofi.
12 BifcoTKH HAPAXOBYIOTHCSI LIOMICSYHO.
13 IInata cTATYeThCS 3a ONEPALilo MO0 K0T AeprKaTeIeM MMChMOBO 3asBICHO PO CYMHIBU o0 (axrty ii 3aiiicHenHs1, a BaHKkoM 3’scoBaHO, 10 OMepallis Mana MicLe.
14 CraryeTbest IOMICSYHO IIUTIXOM CIIMCAHHS 3 KAPTKOBOTO paxyHKy JlepikaTens.
15 Kowmicist cTAryerbesi 3 KapTKOBOrO paxyHKy KiieHTta. KapTka BHITyCKaeThCs Ha HACTYIHH JCHb IIiCJISL 3aMOBJICHHSI KapTKu y Oyib-sikoMy BimuineHHi banky. Bumaua kaprku ta ITIH-komy 3aiiicHioeTsest y BimtineHHsx M. Kuea Ha BuOip KiieHTa ab0o y perioHalbHHX
BiIieHHsAX/nupekuisx baHky.
16 HeakTHBHUM BBa)Xa€ThCS KAPTPAXYHOK 110 IKOMY IIPOTATOM OHOIO POKY i Oijiblie He OyII0 KOAHOr0 3apaxyBaHHs Ta/abo ClIMCAHHS KOIITIB (KPiM 3apaxyBaHHs IPOLIEHTIB Ta CIMCAHHS KOMICiii 10 paxyHKy). Y BHIIaJIKy, KOJIH 3JIMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAHOBJICHOTO
Tapudy, KOMICisi CIIUCYEThCS Y PO3MIpi 3JIHIIKY KOIITIB HAa PaXyHKY.
17. Cnucyetses 3 KaptkoBoro paxynky Kiienra npu Binsinysanui MasterCard Key Lounge.
18. Inmri dinaHCcOBi KOMMIaHii/ GaHKNM MOXKYTb CTATYBaTH JIOJATKOBY KOMICiIO 3a IPOBEJICHHS TaKoi onepattii.
19 Kowmicis He cruradyeTbest y pasi 31iliCHeHHs BHIa4i KOIITIB 3 paXyHKY, IO paHilie Oy/au po3MilleHi Ha CTpOKOBOMY Jero3uti B bauky.
20 Hanauus odinifiHOT ZOBiAKK O KAPTKOBOMY PaxXyHKY, IO HaA€ThCS YKPaiHCHKOI MOBOIO, KOXKEH NOAATKOBHiT IPUMIPHHK, BUAAHHH yKpaTHChKOIO a00 aHIIifiCbKOI0 MOBOIO, TapU(iKyeThCs, K HOBA JOBiIKa.
21. CroAryeTbes UUIAXOM CIMCAHHS 3 KAPTKOBOTO PaXyHKY Y BaIIOTI paXyHKy B JICHb 3apaxyBaHHsi CyMH OIepaLii Ha KapTKOBUIA paxyHOK. [Hiuuii GaHK MOKe caMOCTIiiHO HApaxXyBaTH J0AATKOBY KOMICiIO 3a onepaliii nepexasy.
22 B pamkax Jimiry 5 000 rpH./mic. Ha onepauii 3rigHo nm.4.1., 4.2., 4.3., 4.4. 1a 4.5. no kaprkax MasterCard Gold(ue Ginbuie 10 onepattiit) — 6€3KOTOBHO.
B pamkax aimity 20 000 rpH./mic. Ha onepauii 3rigso . 4.1.,4.2., 4.3., 4.4. ta 4.5. no kaprkax MasterCard Premium World — Ge3kowroBHo.
B pamkax simity 60 000 rpH./mic. Ha onepauii 3riaso . 4.2. Ta 4.3. no kaprkax MasterCard Black Edition — 6e3kowroBH B pamkax 3a3uaueHoro Jimity. JliMit BKitouae B cebe cymu orepauii, wo 3asuaueni 8 . 4.1., 4.2, 4.3., 4.4. ta 4.5.
B pamxax simity 75 000 rpa./mic. Ha omepanii 3rigso m. 1. 4.1, 4.2., 4.3., 4.4. ta 4.5.. o kaptkax MasterCard World Elite — 6e3korroBHo.
23 Hapnanns nucemoBoi indopmanii Kitienty mozo ITnarixuoi onepanii 3aiicHIOETCS 32 okpeMuM 3anutoM KitieHTa, 10oaaTkoBo 10 6e3koiToBHOT HanaHol bankom iHdopmauii abo indopmanii, 1o 3anuryersest KitientoM uacrime, Hix 1 (0auH) pa3 Ha KalneHIApHUH MICSLb, 110 BU3HAYEHC
JloroBopi Ipo BHAady Ta 00CIyroBYBaHHS IUIATDKHUX KapTOK (ITyOmivuHuMiA).



