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3ATBEPIXXEHO HAKA3OM Ne355 BI[] «29» rpyaHs 2025 POKY

Llama poamiweHHs Ha ogiuitiHomy cadmi AT «OTI1 BAHK» 3a adpecoro
www.otpbank.com.ua: «30» 4epaHsi 2026 poky

OOroBIP NPO HAOAHHA EKBAUPUHIY MMATDKHUX IHCTPYMEHTIB

(ny6niyHa yacTuHa)

(pepakuia gie 3 «07» nunHa 2026 poky)

1. BUSHAYEHHA TEPMIHIB TA NOHATD.

ABTeHTudikauin

npoueaypa igeHTudikadii Oepxarens, ska npoBoantbcsi baHkoM-eMiTeHTOM nig
yac 34iMCHEHHs onepauii 3 BUKopuctaHHaMm NnaTixkKHOT KapTKM B Mepexi IHTepHeT.

ABTOpM3auis

npouegypa OTpUMaHHS [O3BONy Ha MpPOBEAEHHA onepadii 3 BUKOPUCTaHHAM
[naTiXkHOT KapTKMW.

ApbGiTpax nnarti>kHoi cuctemmn

npouec, 3a pesynbTataMmn gkoro NnaTtikHa cuctema y ChipHii cutyadii Bu3Havae
CTOPOHY, WO Hece (iHAHCOBY BIAMNOBIOANbHICTL 3a NpoBedeHy onepauio 3
BUKOPUCTaHHAM MNNnaTikKHOI KapTKu.

BaHk

AKUIOHEPHE TOBAPUCTBO «OTIN BAHK» (ineHTudikauinHnin kog ropuanyHoi
ocobun 21685166).
BaHk BHeceHun o HdepxaBHoro peectpy 6aHkiB 02.03.1998 poky Homepom 273.

BaHk-eMiTeHT

BaHk-uneH NnaTixHOoi cucTemu, AKMN 34INCHUB BUMNYCK (eMicito) MNnaTikHOT KapTku,
WO BUKOpPUCTOBYETHCA [epxaTtenem anga onnatu TtoeapiB (nocnyr) KnieHta 3a
gonomoroto MNnaTixxHoro TepmiHany ta/abo Canty KnieHTa.

BaHKiBCbKMM OeHb

AeHb, NPOTArom sikoro 6aHkiBCbKi yCTaHOBM B YKpaiHi Ta, 30kpema, baHk BigkpuTi
ANs 06CnyroByBaHHS KNIEHTIB.

[eGeTyBaHHA paxyHKy

cnucaHHs (nepekas, nepepaxyBaHHs) baHkom 3 PaxyHky Ta/abo 6yab-aKoro iHworo
paxyHky KnieHTa, BigkpuToro B BaHKy, rpoloBMX KOLWITIB Ha MNiACTaBi nnaTiKHOT
iHCTPYKUIT OTpnMyBaya.

OTpumyBayeM 3a nnaTikHO onepauieto 3 [ebeTyBaHHA paxyHKy € baHk Ha
nigctaei [JoroBopy abo Oyab-KOro iHLWOro AoroBopy, ykrnageHoro Mk baHkom Ta
Knientom.

OepxaTtenb

isnyHa ocoba, sika Ha 3aKOHHMX NigcTaBax BUKOPUCTOBYE naTikHy kapTky Ans
34iNCHeHHs onepadii 3 onnatu ToBapiB (nocnyr) KnieHTa, a TakoX OTpUMaHHS
roTiBkun Yepes NnaTikHui TepmiHan.

[JoBiakoBuUM LeHTp

LeHTp iHdopmauiHoT nigTpumkn BaHky, TenedoHW HKOro 3a3HadeHi Ha
OdpidinHomy cauTi BaHky.

LoroBip

Len Jorosip Npo HafaHHA eKBaWpUHry NNaTiPKHUX IHCTPYMEHTIB, YKNadeHUn Mix
Bankom Ta KnieHTom 3rigHO 3asBu Npo HagaHHS eKBaMpuUHTy.

My6niyHa yactnHa [oorosopy po3milleHa Ha OdiditHomy canTi baHky.

Micuem yknageHHs [orosopy € Micto Kuis (YkpaiHa).

[oroBip npo nnaTixHi nocnyru

[OroBip NPO HafaHHs MNaTPKHUX Ta iHLWKX MNOCAYyr KOpropaTUBHUM KIiEHTaMm,
ny6bniyHa YyacTunHa skoro po3amieHa Ha OdiuinHomy canti baHky Ta skui yknageHo
Mk BaHkom Ta KnieHToM 3rigHO BIgnoBigHOT 3asBM NPO HafaHHA OaHKiBCbKMX
nocnyr, abo p[oroeip Npo HagaHHA OGaHKiBCbkUX nocnyr @isu4yHUM ocobam-
NigNpMEMUSIM Ta iHWMM Ccamo3aliHATMM ocobaM (nyGnivHWiA), pPOo3MillleHUn Ha
OdpiuinHomy cawnti baHky Ta akuin yknageHo Mk BaHkom Ta KnieHToMm 3rigHO
BiANOBIgHOI 3a8BM NPO HagaHHSA B6aHKIBCbKUX MOCHYT.

EnekTpoHHMI paxyHOK

OOKYMEHT B eneKTPOHHINn ¢opMi, akun Hanpaensetbcs KnieHTom [epxartento
MnaTtiXHOT KapTKM Pi3HMMUK KaHanamu 3B’s3Ky (€NeKTPOHHA NoLLUTa, BCTAHOBIIEHI Ha
MOGINbHOMY MNPUCTPOI JodaTku (MeceHmXepu), «4aT-00T» Towo) AN onnartu
Hepxatenem ToBapis (nocnyr) KnieHra.

EnexkTpoHHUI paxyHOK MICTUTL iHbopMaLito Npo 3amoBneHi [lepxartenem ToBapu
(nocnyrn) KnieHTa (HammeHyBaHHS, KiNbKiCTb, LiHa, KOMip, Bara TOLWO), a Takox
nocunaHHsa Ha CTOpiHKY IHTepHeT-nnatdopmu, Npu nepexodi Ha Aky [depxartenb
MnaTiXHOT KapTKM Mae MOXIMBICTb 34iINCHUTM ONepaLiito 3 onraTn ToBapiB (NOCyr)
KnieHTa, 3a3HayeHunx y BignosigHOMy ENeKTpoHHOMY paxyHKy, 3 BUKOPUCTAHHSM
[naTixkHOT KapTKMW.

3asBa

SIK pa3oM Tak i OKpeMo KoXkHa 3asiBa Npo HafaHHsi ekBanpuHry Ta/abo 3asea npo
3MiHY YMOB Ha[JaHHS eKBaWpUHTy.
KoxxHa 3asiBa € HeBig'emMHo YacTuHotwo [Jorosopy.
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3asiBa npo HajlaHHA eKBaupuUHry

AK pa3oM TaK i OKpemMo KOXHa 3asiBa MPO HadaHHA eKBaWpWHry nnaTixHUX
iHCTPYMEHTIB y BCTaHOBreHin BbaHkoM dopmi, wo yknageHa mik BbaHkom Ta
KnieHTom B nopsaky, nepegbavyeHomy [loroBopom.

3asaBa npo 3MiHy yMOB HafaHHA
€KBaupuHry

K pa3oM TaK i OKpPEMO KOXHa 3asiBa Npo 3MiHYy YMOB HafaHHS eKBaWpuWHry
NNaTiKHUX iIHCTPYMEHTIB y BCTaHOBNEHiN BaHkom chopmi, Lo yknageHa mixx baHkom
Ta KnieHtom B nopsigky, nepegbavyeHoMy [JoroBopom.

3asBa nNpo napameTpu HapgaHHA
eKBaMpUHry

SIK pa3oM TaK i OKPEMO KOXHa 3asiBa Npo napameTpu HafaHHA TOProBOro
eKBalpuHry Ta/abo KoXHa 3asiBa Npo NapameTpu HadaHHS iIHTEPHET-EKBANPUHTY Y
BCTaHoBrneHin baHkom dopmi, Wwo nogaHa KnieHTom go baHky Ta norogxeHa
BaHkom B nopsigky, nepegbaveHomy [JoroBopom.

IHTepHeT-NNaTdopma

CYKYMHiCTb pannie Ta npuknagHe nporpamHe 3abeaneyeHHs [MpouecuHroeoi
YyCTaHOBM, SIKe, B TOMY YKCHi, ane He obMexXyounch, NpusHadeHe Ans 30iNCHEHHS
pO3paxyHKOBMX ornepauii B 6e3roTiBkoBiin hopmi (3 BUKOpUCTaHHAM [naTikHux
KapToK) Npu npogaxy ToBapis (HagaHHi nocnyr) KnieHTom y mepexi [HTepHerT.

IHhopmauinHe noBifOMNEHHsA

MOBiJOMIIEHHA B €neKTPOHHIN ¢opMi, Wwo HagawTbca baxky [MpouecunHrosoto
YCTAHOBOK Ta MOXYTb MICTUTM iHpopmaLito npo 3aiicHeHi [epxaTtensamu 3
BMKOpUCTaHHAM [naTipkHMX kapTOK onepauii 3 onnaTtu ToBapis (nocnyr) KnieHTa
yepes [MnaTikHi TepmiHann Ta/abo Cant KnieHta (B TOMYy u4ucni, ane He
obmexytoumch, Npo HegaincHi onepadii, Onepadii noBepHeHHs kowTiB, LLlaxpancbki
onepauii Ta/abo onepadii, Ski ONPOTECTOBYIOTLCA (OCKapXyTbcsa) Oepxatenem,
BaHkom-emiTeHTOM ym naTikHOI cucTEMOID), iHbopMaLiito NPO CyMM KOLUTIB, LLO
Oynu cnuncani 3 banky MNnaTiXXHUMK cMcTEMaMm TOLO.

Kab6iHeT KnieHTa

3axuLLeHnn oHnarH-iHTepdenc Knienta Ha IHTepHeT-nnatgopmi MNpouecuHroBoi
yCTaHOBM, 3a 4ONOMOrOt0 SKOro KnieHT Mae MOXIMBICTb OTpuMaTu iHdbopMaiito Npo
34incHeHi [lepxxaTtenamu onepadii 3 BUKOpUCTaHHAM NnaTikHMX KapToOK Npu onnari
ToBapiB (nocnyr) KnieHTa, a TakoX BMKOHYBaTK iHWi Aii Ta/abo 3aincHoBaTh iHLWi
onepauii, Bu3Ha4eHi florosopom.

KBanichikoBanum ElN

YOOCKOHANeHUN eneKkTPoHHWIA NiANuc, SKniA CTBOPIOETHCS 3 BUKOPUCTaHHAM 3acoby
KBanichikoBaHOro €enekTpoHHoro nignucy i 6Gasyetbca Ha kBanidikoBaHOMY
cepTudikaTi BiKpUTOro Knoya.

KBuTtaHuUis nnaTixkHoro

nanepoBu JOKYMEHT, KM APYyKyeTbCs [NnaTikHUM TepmiHanom Ta nigTBEPAKYE

TepMiHany 3givicHeHHs [epxatenem onepadii 3 BukopucTaHHaM [naTikHOI kapTkn abo i
BiAXUNEHHS.
Knient lopuamdHa ocoba-pesngeHT abo isnyHa ocoba-nmignpuemenb, WO yknana 3

Bankom [orosip 3rigHo BignosigHoi 3asiBM Npo HagaHHS EKBAVPUHTY.

Kon aBTOpm3auii

kombiHauis uudp, nitep abo nitep i undp, Ska popmyeTbCH | HagaeTbca baHkom-
emiTeHTOM abo topynanyHo ocoboto - ydacHukoM MnaTixkHoi cnctemm, sika gie 3a
Noro Jopy4veHHsM, nig yac AsTopuaalil.

Komo AissnbHOCTI

Knienta

KaTeropii

LMdpoBe BM3HAYEHHA KaTeropii gisnbHocTi KnieHTta, Wwo npuaHadaeTbcss baHkom
3rigHo 3 NpaBunamun NnaTiKHOI CUCTEMM.

MoGinbHuUM 3acTOCYHOK

cneuianbHa nporpama gnst ModinbHoro npuctpoto Oepxatens MnatikHoi KapTku 3
NFC-TexHonorieto, wWwo [fossonse [epxaTtento 3aincHoBaTVM onepauil LWIsXxom
nigHeceHHsA MobinbHOro NnpucTpoto Ao MNnatixkHoro TepMiHany.

HepincHa onepaduis

34iMCHeHa 3 BUKOpUCTaHHAM NnaTtikHOI KapTKu onepauis, Woao SKoi 34iNCHI0ETbCS
MOBEPHEHHS KOLWITIB (3BOPOTHIM pyx KowTiB) BignosigHo Ao [Npasun nnaTikHOT
cucTemu.

[o HegincHoi onepaLii, 30kpema, ane He BMKITHYHO, BiAHOCATLCS:

(i) onepauis 3 BuKopucTaHHaM MNnaTibkHOI KapTkM 34iCHeHa 3 nopyLweHHAM [pasun
nnaTtixxHoi cuctemu Ta/abo [jorosopy;

(i) onepauis 3 BMkOpuUCTaHHAM [NnaTiKHOI KapTKW, HA MOMEHT 3AiINCHEHHSA SKOT
CTpoK Aii MnaTiXXHOT KapTKKM 3akiH4MBCS abo e He po3noYaBcs;

(iii) onepauia 3 BuKopucTaHHsaM lMnaTikHOT kKapTku, Wwoao akoi Kog asTopusauii He
6yB 3anuTaHui y baHka (MpouecuHroBoi yctaHoBu), abo 6yB OTPUMaHUIA B iHLLIKX
Hi>x MNMpouecnHroBa yctaHoBa topuanyHux ocib, abo 6yB oTpumaHuii KrieHtom 3
iHLWWX oKepen;

(iv) onepauig 3 BukopucTaHHaM [NnaTtikHoT kapTkn, aky Jepxatens onpoTecTyBas
(ockapxuB) y 3B’13Ky 3 HEOTPMMaHHSM TOBapy (HEHagaHHAM NOCMyrn), ONfiaYeHoro
3 BMKOpUCTaHHAM [MnatikHOi kapTku, Ta KnieHT He HagaB [OKYMEHTM, Lo
nigTBEPAXKYOTb HadaHHA Takoro Toeapy (nocnyru) Oepxatento lMnaTikHOT KapTku
(abo Taki OKYMEHTU HagaHi He B MOBHOMY 06cs3i abo € nigpobreHnmm ToLwo);

(v) onepauisa 3 BukopucTaHHsM MnNaTikHOT KapTKK, WOAO AKOi Ha 34iNCHEHW 3anuT
Ha ABTOpU3aLilo He HafiMLWNo NO3UTUBHOIO KOAY BiAnoBifi;

(vi) onepauis 3 BukopucTaHHaAM [lnaTixkHOI kapTkuM, 3a akow Ha KsutaHuil
nnaTikHOro TepmiHany BiacyTHiM nignuc [epxatens [natikHoi kapTku (3a




BUKIMIOYEHHSM Bunagkis, konu none «[llignuc knieHTa» BigcyTHe B KButaHUuii
NNaTixXHoro TepmiHany);

(vii) onepauis 3 BukopucTaHHsaM [naTikHOT KapTku, 3a Akot nignuc OepxaTtens
MnaTixHoi KapTku B KBUTaHLIiT NnaTixXHOro TepMiHany He BignoBigae 3pasky nignucy
Ha lMnaTikHin kapTui;

(viii) onepauis 3 BukopucTaHHsaM NnaTixkHOI KapTkn, 3a KO NpUMIpHUK KBuTaHUii
nnaTikHoro TepmiHany, nepegaHoro KnieHtom baHky, He Bignosigae npuUMipHUKY,
BungaHomy KnieHtom [epxaTento MNnaTtikHOI KapTKu;

(ix) onepauis 3 BMKOpUCTaHHAM [InaTikHOI KapTku, 3a sKOK >KypHan (peecTp)
MnaTtikHMX noBigoMneHb HagicnaHmin baHky KnieHToM nisHilwe CTpoOKiB,
BCTaHOBMeHux n.6.12 Jorosopy;

(x) onepauis 3 BukopucTaHHaM naTikHOT KapTKu, 3a AKOK LiHa ToBapy (nocnyru)
Knienta, wo onnaveHa [epxaTtenem 4epe3 Cant KnieHTa 3 BMKOPUCTaHHSM
MnaTixHoi KapTkK, € BinbLIOK HiXK BCTaHoBMNeHa KrnieHTom LiHa Ha ui cami ToBapwu
(mocnyru), BapTiCTb SIKMX MOXe ByTu cnnadeHa roTiBKOH.

Onepauis noBepHEeHHS KOWTiB

onepadia 3 noBepHeHHs1 [lepxartento [naTixXHOI KapTKX KOLWWITIB Y BUNaAKy NOBHOrO
abo 4acTkoBOro noBepHeHHs HUM npugbaHoro y KnieHta ToBapy abo BigMoBY Bif
nocnyru KnieHTa, wo 6ynu onnaveHi 3 BUKOpUCTaHHAM [naTiXHOT KapTKu.

OdiviniHnn cant BaHky

www.otpbank.com.ua

niH

kKombiHauist undp, nitep abo nitep i uMdp, Wo sigoma nuwe depxatento MNnatikHoi
KapTku Ta noTpibHa ans noro ABTeHTUdiKauii nig Yac 34ificHeHHst onepauin i3
BMKOpUCTaHHAM [1naTtikHOi kapTku 4epes [MnaTibkHui TepmiHan Ta/abo Cant
KnienTa.

MnaTixkHa KapTKa

€NeKTPOHHMI NNaTiXHUIA 3acid neBHOI NMNaTiXHOT cucTtemn y BUrNSAAi NNacTMkoBoi
KapTkm abo BipTyanbHWi (uudposumin) aHanor kapTkm B MoBinbHOMY 3aCTOCYHKY,
LLIO BUKOPUCTOBYETLCA Jepatenem Ans 34iNCHEHHSA onepauin.

MnaTixkHa cucTtema

MixXHapogHa nnaTtikHa cuctema Mastercard abo mixkHapogHa nnaTikHa cucTema
VISA abo HauioHanbHa nnaTikHa cuctema «YKpaiHCbKUi NNaTikKHWUM NpoCTip».

MnaTi>kHe NoBiAOMNEHHA

CYKYMHICTb AaHNX B €NEeKTPOHHIV hopmi, Wo nepegatotbesa baHky NpouecrnHrosoto
YCTaQHOBOIO 3 METOK 34iMCHEeHHs po3paxyHkiB Mk BbaHvkom Ta KnieHTom 3a
nnaTtikHUMK onepauismn, §ki 3aincHeHi vepes [MnatikHun TepmiHan abo Cant
KnieHTa 3 BukopucTaHHaM [NnaTixHux kapTok. NnaTtikHe noBigOMMNeHHs BU3HaYae
BMg onepauii 3 BUKOPUCTaHHA [MnaTiKHOI KapTKM i CyMy KOLITIB, HA $SIKy BOHa
34iMCHeHa, a TakoX igeHTudikauinHi aaHi baHka-emiTeHTa, baHka Ta iHWI AaHi,
BM3Ha4eHi lNpaBnnamu nnaTikHOI cucTemu.

MnaTiXxHUM cepBep

nporpamMHo-anapaTHMM  KOMMOHEHT pOoHTanbHOi cuctemmn [pouecmHroBoi
YCTaHOBMW, $IKAUA BWKOPWUCTOBYETbCA ANsl 3abe3neveHHss MOoXnMBocTi KrieHTa
iHiLitoBaTM 3anuTu Ha ABTopu3auio npu onnaTti OepxaTtenem Tosapis (nocnyr)
KnieHta 3 BukopuctaHHam [natikHOi kapTkm yepe3d Cawnt KnieHta 3rigHO 3
[MpaBunamu NNaTixxXHOI cUCTEMMU.

MnaTtixxHun Tepminan

€reKTPOHHUI MPOrpamMHO-TEXHIYHMI MPUCTPIA, WO Jae 3Mory 3AiNCHIoBaTU
NNaTixHi Ta iHWi onepadii 3 BUKopmcTaHHaM naTtixHuX kapTok Ta/abo ix pekBi3nTiB.

MpaBuna nnaTtixkHOi cuctemm

BCT@HOBMEHI onepaTopoM BignosigHoi NnaTikHoi cuctemn npasuna ii pobotn Ta
DiAnNbHOCTI, 00OB’A3KOBI [0 BWKOHAHHA OaHkamMu-dYneHamu Takoi [naTtikHoT
cMcTeMU, ekBaripammn Ta TOprosUsiMu.

MpaBuna nnaTikHOI CUCTEMM PO3MILLYIOTLCA Ta NyonikyloTbCst Ha odilinHoOMy
iHTEepHeT-NpeACTaBHMUTBI BignoBigHOT MnaTixkHOT cucTemu.

npOLIECMHrOBa yCcTtaHOBa

MpAT «YKpaiHCbKUA NPOLLECIHTOBUIA LIEHTPY, LLLO 3AINCHIOE QisiNbHICTb, SIka BKINOYae
B cebe BUKOHaHHS 3a MnaTbkHMMKM onepauisMn, WO 3OINCHIoITBCA 3

BMKOPUCTaHHAM  [naTikHMX  KapTok, ABTopu3alii, MOHITOpuHry, 360py,
06pobneHHsl, 30epiraHHsa iHdopMauii Ta HagaHHa 00pobGneHoi iHdopmauii
yyacHMKaM  po3paxyHkiB | po3paxyHkoBoMy 6aHKy AOnd  npoBefeHHs

B32EMOPO3PaXYHKIB.

PaxyHok

NMOTOYHUIA paxyHOK, BiAKpUTUA KrieHTom y bBaHKy, 3a SKMM nNpoBOAATLCA
po3paxyHKn 3a onepauigmu, 3gincHeHuMmun Mk KnieHtom Ta [depxatenamu 3
BMKOpPUCTaHHAM [MnaTikHMX KapToK, Ta iHWi onepauii, nepegdayeHi [JoroBopom.
Homep PaxyHKy 3a3HayaeTbes y 3asBi Npo HagaHHS eKBaWpPUHIY.

Pexum on-line

pexvM npoBefeHHs onepauii 3 BUKOpUCTaHHAM [1naTikHOI KapTKu, TeXHOoMorivyHa
cXema BUKOHaHHSA $Koi nepepbavae 3piicHeHHs ABTopu3alii Ta HasiBHICTb
6e3nepepBHOro 3B'A3Ky 3 [pOLLECMHIOBOK YCTAHOBOK B PEXUMI peanbHOro 4yacy
nig Yac BUKOHaHHS Takoi onepadii.

Pexum off-line

pexuMM nNpoBeaeHHs onepauii 3 BUKopUcTaHHAM [MnaTikHOT KapTKK, TEXHOMNOriYHa
cxema BMKOHaHHS kol He nepeabavae 3aincHeHHst ABTopuaallii Ta 6e3nepepBHOro
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3B'A3KY B peXUMi peanbHoro yacy 3 [NpoLecnHroBoo yCTaHOBO Nif YaC BUKOHAHHS
Takol onepauii.

Cant KnieHTa

iHTepHeT-canT KnieHTa Ta/abo KabiHeT KnieHTa, ki 06" eaHy0Tb CYKynHiCTb hannis
Ta NpuknagHe nporpamMHe 3abesneyveHHs (B TOMy 4yucni MOBINbHUI 3aCTOCYHOK,
nnaTikHe MOCUNAaHHS TOLLO), SKe Npu3HayeHe AN 3AINCHEHHS PO3paxyHKOBUX
onepauin B 6e3roTiBkOBiN opMi (3 BMKOPUCTaHHSAM [InaTikHUX KapTOK) Mpu
npogaxy ToBapiB (HagaHHi nocnyr) KnieHtom y mepexi [HTepHeT.

IHTepHeT - agpeca CanTy KnieHTa 3a3HavaeTbes y 3asBi Npo napameTpu HagaHHs
€KBaMpPUHry Ta peectpyetbcst baHkom B NnaTikHUX cuctemax.

CaHkKuii

(piHaHCOBI Ta MartepianbHi 00MeXyBarbHiI 3axo4W, EKOHOMiYHi, TOProBesIbHi
obMexeHHs1 Ta embapro, ki BBOAsATbLCA abo 3acTOCOBYOTLCA YKpaiHow, Pagoto
Besnekn OOH, €Bponericbkum Coto3oM, YNpaBniHHAM KOHTPOSO 3@ iHO3E€MHUMU
aktmeamu MiHictepctBa oiHaHciB CLUA (OFAC), [epxaBHuM genapTaMeHTOM
Cnonyyennx LWratiB, MinictepctBom TopriBni CnonyyeHux LTatiB (Bropo
npoMuncroBocTi Ta 6e3nekun), komneTeHTHUM odpicom CnonyveHoro Koponisctea
abo Byab-AKMM iHLIMM BigNOBIAHMM OpraHoOM, WO Mae pucavkuito Hag baHkom
abo KnieHTom.

Cuctema KnieHt-baHk

enekTpoHHa GaHKiBCbka cucTemMa, sflka CKragaeTbCs i3 CyKYMHOCTI nporpamHo-
anapaTtHux 3acobiB Ta opraHisauifiHMx 3axofiB, sKi, 3a norompkeHHaMm KnieHTa Ta
BaHky, 3abe3nevyloTb CTBOPEHHS, 30epiraHHs, nepegavy enekTpOHHUX AOKYMEHTIB
Ha BMKOHaHHS [JoroBopy Ta/abo iHWuXx goroBopis/yroa/npaBoynHiB, yKrageHnx Mix
BaHkom Ta KnieHToMm.

Cuctema KnieHT-baHk Bkntoyae enekTpoHHy OGaHkiBcbky cuctemy OTP Online,
enekTpoHHy OaHkiBcbky cuctemy Click OTPay abo Oyab-siky iHWY €neKTPOHHY
DOaHKiBCbKY CMUCTEMY, 3a [OMOMOrow kol baHk 3f4ificHioe AucTaHuiiHe
o6cnyroByBaHHA KnieHTa 3a [JoroBopom Ta npo Aky baHk JogoaTKOBO MOBIAOMUTL
KnienTa.

Cwnctema KnieHT-baHk € Takox 3acoboM AMCTaHUINHOI KOMYHikauii Mk BaHkom Ta
Knientom.

CrtopoHa

BaHk abo KnieHT.

CTOpOHMU

Bank Ta KnieHT.

Tapudun baHky

Tapuncum Ha OaHKiBCbKi MocryrM Ans KOpnopaTtMBHUX KITIEHTIB, PO3MilleHi Ha
OdiuiiHomy canti BaHky.
Tapudwm baHky € HeBig eMHO YacTuHot [Jorosopy.

TexHonoria npoBeAeHHs
nnartexis

Habip TeXHiYHMX Ta TEeXHOMOrYHUX MPUNOMIB NPOBEAEHHS MnaTexiB B Mepexi
IHTepHeT 3 BMKOpUCTaHHAM [MnaTtikHMX KapTok, Wo 6asyeTbca Ha NpoTokoni Ta
cneumdikauii ‘3-D Secure’.

YpnockoHaneHun EN

YOOCKOHaNEeHUn enekTpoHHUW nignuc, LWo CTBOPEHUW  BignNOBIAHO 40
3akoHogaBcTBa YkpaiHu OyAb-9KuMm HagaBadYeM enekTPOHHUX AOBIPYMX MOCAyr Ta
basyetbCs Ha  kBanicikoBaHoMy cepTuddikaTi  Bigkputoro  knoya, abo
yOOCKOHaneHun enekTpoHHMIM Nignuc, Wo CTBopeHuin BianosigHo Ao [orosopy npo
NNaTiXkHi nocnyrn Ans nignucaHHa JOKyMeHTiB 3acobamu Cuctemu KnienT-bank Ta
0a3yeTbCsl Ha yAOCKOHANEHOMy cepTudikaTi BIiQKpUMTOro Kntoya.

LLaxpancbka onepadis

onepavuis, ka 34INCHIOETBCS 3 BUKOPUCTaHHAM [naTikHOI kapTku 6e3 go3sony
Hepxatensa abo 3 BUKOPUCTaAHHSM MigpobneHoi MNnaTixkHOI KapTku 4M iHdopmauii
npo pekBi3anTK MNMNaTixXHOi KapTKK, BUKOpUCTaHi 6e3 go3sony [epxatens.
Llaxpancbka onepadis Moxe 34iNCHIOBaTUCH MO BTpadeHid, BuKpageHin abo
nigpobnexin lnaTixHin KapTui, a TakoX 3 BUKOPUCTAHHAM OTPUMAHUX
LWaxpanCbkuM LUNSAXOM AaHUX NPO pekBi3uTy MNnaTtikHOI kKapTkn, HeobxigHux ans
30INCHEHHs1 onepauii, abo LWNAXOM HeCaHKLIOHOBAHOrO BTPYYaHHA B poOOTY
nporpaMHMX Ta MporpaMHo-anapatHux 3acobiB, WO BWKOPUCTOBYHOTBCA OIS
iHiLilOBaHHA NnaTikHOI onepauii. 3gincHeHa 3 BUMKOpUCTaHHAM [MnaTikHOI kapTku
onepauis moxe byTn Bu3HaHa LLlaxpancbkoto onepauieto 3a pileHHsaM MnaTikHoT
cuctemu, baHka-emiteHTa abo BaHka.

NFC-texHonoris

6e30poTOBMIA BUCOKOYACTOTHUI 3B’A30K Maroro pagiycy Aii, o Aae MOXIMBICTb
0OMiHY fJaHUMM MK NPUCTPOSIMU, Hacamnepes cMapToHaMy Ta 6E3KOHTaKTHUMMU
[MnaTixkHUMK TepMiHanamm Ha BigcTaHi 4O AECATU CaHTUMETPIB.

2.

NPEAMET IOTOBOPY. 3ATAJIbHI NOJTIOXXEHHA.

2.1. B nopsigky Ta Ha ymoBax, BusHadeHux [JoroBopom, KnieHT 3060B’a3yeTbCcsa npunmatu Big Oepxatenis lNnatikHi
kapTku [NnaTixxHMX cuctem Ans onnatu Humm Toeapis (nocnyr) KnieHta Yepes MNMnatixxHun Tepminan tTa/abo Cant KnieHTa,
a baHk 3060B's3yeTbCcA 3abe3neunT NpoBegeHHS PO3paxyHKiB 3a onepauigMmu, ki 3aicHeHi Yepes MNnatikHun TepmiHan
Ta/abo Cant KnieHta mix Knientom Ta [epxatensamu 3 BUKOpUCTaHHAM [MnaTikHMX KapToK, a Takox iHdopmauiiHe Ta
TEeXHonoriYyHe 06CcnyroByBaHHS Taknx po3paxyHkiB (Hagani — « EKBanpuHry).




MigkntoveHHs Knienta go Cuctemu KnieHt-baHk Ta guctaHuiiHe obcnyrosyBaHHs KnieHTa 3acobamun Cuctemu KnieHT-
BaHk 34incHI0ETLCA B NOpAAKY Ta Ha yMoBax, nepegbadveHunx [loroBopom nNpo nnaTtiXkHi nocnyru.

2.2. CTOpoHM noroaxxytoTb y 3asiBi Npo HagaHHS EKBaNPUHTY MOXNUBICTb NPUAHATTA KnieHToM Ans onnaTtu Moro ToBapis
nocnyr) MNMnaTiXHMX KapTOK:

i) TinbkM yepes MNnaTixxHWI TepmiHan; abo

ii) Tinbkmn yepes Cant KnieHTa; abo

iii) yepes NnatikHuin TepMiHan Ta Cant KnieHTta.

(
(
(
(

2.3. Y Bunaaky, SKWo 3rigHo ymoB yknageHoi CtopoHamu 3asBu npunHAaTTa KnieHToM lMnaTikHuX KapTok ang onnaTtu
noro ToBapiB (nocnyr) 6yae 3giricHioBaTUCs Yepes NnaTikHMiA TepMiHan, KnieHT noBnHeH goaaTtkoBo nogatu Ao banky
3asiBy Npo napamMeTpu HajaHHS eKBaWpuHry, B K MaloTb OyTW 3a3HayeHi Ha3Ba, agpeca, OnNuC Ta iHLWi BU3HAYEHi
BaHkom napameTpu micusa peanisauii ToBapis (HagaHHsa nocnyr), ae KnieHtom 6yayTe npunumaTtucs Ao onnatu MNnaTkHi
KapTku 4epes [natikHui TepmiHan. MNpu UbOMY, LLOAO KOXHOrO Micus peanisauii ToBapiB (HagaHHa nocnyr), Ae
KnieHtom 6yayTb npuiimatmca oo onnatu MNnatixHi kapTkmn yepes MNnaTikHMM TepMiHan, nogaeTbca okpema 3asea npo
napameTpu HafaHHSA eKBaNPUHTy.

Y Bunagky, sKLO 3rigHo YyMoB yknageHoi CtopoHamu 3asBu npuiiHaTTS KnieHtom MNnaTikHMX KapTok Ansi onnaTtu horo
ToBapiB (nocnyr) 6yae 3aivicHioBaTucs Yepe3 CanT KnieHTa, KnieHT noBuHeH gogatkoBo nogatu go bavky 3asiBy npo
napameTpu HagaHHs eKBaMpPUHTY, B SIKili MaloTb OyTW 3a3HadeHi Ha3Ba, iIHTepHeT-agpeca, onuc Ta iHWi BU3Ha4veHi baHkom
napameTpu Canty KnieHta, a Takox onuc metogy npunmaxHs KnieHtom MNnaTikHUX kapToK Ans onnarty ToBapis (nocnyr)
KnienTta. Mpu ubomy, wono koxHoro Canty KnieHta nogaetbcs okpema 3asiBa Npo napameTpu HagaHHsS eKBanpuHry.

KoxHa 3asBa npo napameTpu HagaHHs ekBanpuHry mae 6yt nogaHa KnieHtom go baHky B nopsagky, nepegbadveHomy
n.3.7 Jorosopy. baHk BUKOHYE KOXHY 3asBy Npo NnapaMeTpu HaAaHHS eKBauPUHIY TiNbKW Y BUNaAKy NoromxkeHHss baHkom
Takoi 3asiBM Npo napaMeTpu HagaHHS eKBavpuHry B Nopsaky, nepegbaveHomy n.3.7 Jorosopy.

KnienTty 3abopoHseTeca npuimaTu Big Oepxatenis MnatikHi kapTkn gna onnatu ToBapis (nocnyr) KnieHta y micusax
peanisauii ToBapiB (HagaHHa nocnyr) abo 4epe3 iHTepHeT-cawT, ki He Oynu 3asHadveHi B nogaHin KnieHtom Ta
norogxeHin baHkom 3asBi Npo napameTpu HadaHHS EKBANPUHTY.

2.4. Y Bynagky, SIKWO 3rigHo ymoB yknageHoi CtopoHamu 3asBu npunHaTTa KnieHtoM MnaTikHux KapTok Ans onnaTu
noro Toeapis (nocnyr) Oyae 3gincHoBaTncs yepe3 Cant KnieHTa BignoBigHi onepauii MOXyTb 3AiicHIOBaTUCA Yepes
IHTepHeT-nnaTdopmy.

Doctyn go IHTepHeT-nnatdgopmy HagaeTbes Yepe3 KabiHeT KnieHTa BciMm KnieHTaMm, ki 34iNCHIONTL Npoaax ToBapis
(HapaHHs nocnyr) y mepexi IHTepHeT Ta yknanu 3 baHkom 3asaBy, wWwo nepegbavae MOXNMBICTb NpUAHATTS KnieHTom ans
onniaTtu noro ToBapie (nocnyr) MnatixHux kapTok Yepes Cant KnieHra.

3a gonomoroto KabiHeTy KnieHTa KnieHT Mae MOXNUBICTb 34ilCHIOBaTK onepadii 3 npunMaHHa MNnaTtikHux KapTok ans
onnatn [fepxatenamu TtoBapiB (nocnyr) Knienta, Onepauii noBepHEHHA KOLWITIB, iHWIi onepauii, nepeabadeHi
PYHKUIOHANBbHUMW MOXITMBOCTAMU |HTEpHET-NNaTgopMn, a TakoX OoTpuMyBaTW iHopMaLilo Npo 3AiNCHEeHi Yepes
IHTepHeT-NNaTdopmy onepadii.

DopatkoBo KnieHT mae moxnueicTe BukopucToByBaTu KabGiHeT KnieHTa ansi HanpaeneHHst Oepxatenam lnaTikHux
KapTok EnekTpoHHuX paxyHkiB. Oepxatenb MNnaTtikHOT KapTku Npu nepexoi 3a 3asHavyeHUM B ENEeKTPOHHOMY paxyHKy
NoCUNaHHAM Mae MOXNUBICTb Yepes IHTepHeT-nNnaTgopMy 34iMCHUTK onepadito 3 onnaTu BignoBigHWX ToBapis (nocnyr)
KnieHTa 3 BukopuctaHHsaM lnatikHoi kapTku. Mpu ubomy, Oyab-siky Ta BCIO BignoBiganbHICTb 3a 3MicT EnekTpoHHoOro
paxyHKy Ta byap-sKy iHWy iHpopMauito, 3a3HavyeHy B ENeKTpoHHOMY paxyHKy, Hece KrieHT.

2.5. Y 3aaBi npo napameTpu HagaHHs ekBanpuHry KnieHT 3asHadae Buam CBOEI AisinbHOCTI (BigNOBIAHO 40 BiJOMOCTEMN,
WO MICTATbCA B €OMHOMY AepXaBHOMY PEECTpi puanyHux ocib, gisudHux ocibé - mignpueMuiB Ta rpoMagchbKux
hopMyBaHb CTaHOM Ha AaTy nignucaHHA 3asBum NPO NapameTpy HaJaHHS eKBaWpUHIY), @ Takox rpyny ToBapis (mocnyr),
SKi peanisytoTbcs (HagalTbes) KnieHToMm.

Y Bunagky 3MiHv BuaiB AisnbHocTi KnieHTa Ta/abo rpynm ToBapiB (nocnyr), siki peanisytoTbcs (HagarTbes) KrieHTom,
KnieHT 3060B’s13aHmi npoTsirom 3 (Tpbox) baHKiBCbkUX AHIB 3 AaTW Takoi 3MiHU NOBIAOMUTY BaHK NPO TaKy 3MiHYy LLMISAXOM
nogaHHsa Ao BbaHky HOBOI 3asiBM Npo napameTpu HaJaHHS eKBaWpUHry 3 OHOBMEHOK iHopmaLie LWoao Buais
gisineHocTi KnienTta Ta/abo rpyn ToBapiB (nocnyr), siki peanisytotbesl (HagatoTecs) KnieHTom, Ta Hagatu baHky BuTSAr 3
€OVMHOrO [epXXaBHOrO PEECTPY OpMOUYHUX OCiD, isndHMx ocid - nignpuemuiB Ta rpomaacbkux opmyBaHb,
chopMoBaHUiA He paHille fgaTu HagaHHsA Takoro Butary go badky. MNpu Lbomy, KoXHa HoBa 3asiBa Npo napamMmeTpu
HaJaHHSA eKkBaWpuHry 3 OHOBMEHOK iHGOopMaLielo Woao Buaie aianbHocTi KnieHta Ta/abo rpyn ToBapiB (nocnyr), siki
peanisytoTbcs (HagatoTecs) KnieHTom, nignsarae norogpxeHHo baHkom B nopsigky, nepegbaveHomy n.3.7 Jorosopy.

Ha nigctasi 3a3HayeHoi KnieHToM B 3asBi Nnpo napameTpu HagaHHA ekBawpuHry iHdopmauii baHk npusHayvae Kog
kaTeropii gianbHocTi KnieHTta.

Y pasi BusiBreHHst pakty HagaHHsa Knientom BaHky HegocToBipHOI iHchopmaLii npo Buau gisneHocTi KnieHTa, baHk mae
npaso NPUNUHUTU HagaHHa KnienTy EkBanpuHry.




2.6. HapaHHa bBaHkom EkBampuHry 30iMCHIOETBCA 3 OOTPUMAaHHAM BWUMOTP 3aKOHOAABCTBA YKpaiHW, BHYTPILLHIX
OokyMeHTiB BaHky, MNpaBun nnaTikHOT cMcTemMu Ta iHWKWX OOKYMEHTIB Ta/abo posnopsaxeHb Big [naTikHux cuctem, a
Takox ymos [lorosopy.

2.7. NignucaHHam 3aaBu KnieHT 3asBnse, wo BiH obisHaHui 3 lMoniTukoto cankuin Mpynu OTI Ta 30608’a3yeTbea i
OOTPUMYyBaTUCS, a TaKoXX 3000B’A3yETLCS JOTPUMYBATUCS YCiX YUMHHUX Ha Byab-AKMIA MOMEHT 3aKOHIB, LLIO CTOCYHTbCS
onepauin, 3gincHeHux 3a yyactio baHky.

2.8. Mig 4yac 06pobkn nnaTtexis baHk BpaxoBye Bci CaHKLji, BCTAaHOBIEHI 3aKkOHO4ABCTBOM abo 3aCTOCOBaHiI BignoBigHO
0o nonituk baHky. CaHKLii MOXYTb 3aCTOCOBYBaTMCS A0 KpaiH, isnyHnX ocib, topnanyHux ocid abo iHWKX opraHisauin,
a Takox Ao Oyab-sIkux 3anucis, Wo 3bepiraloTbCa B Mexax topucaukLii baHky, 3okpema, ane He BMKIOYHO, Lie OXOMME
cuTyalii, NoB’aA3aHi 3i cnpobamum 3rnoBXunBaHHS, Ha niacTaBi AkMx baHk mae npaBo Npu3ynuHUTK abo BigMoBUTK B 06po6Li
YN BUKOHAHHI onepaLwiin.

2.9. baHk 3a6e3neuvye iHchopmauiiHy niaTpumky KnieHta 3 nuTaHb HagaHHSa ExkBanpuHry yepes [JoBigkoBum LEHTp.

2.10. KnieHT 3060B’3aHMI CaMOCTiIHO O3HanoMuTUCS i3 MNpaBunammn NNaTixXHOT CUCTEMWN Ta HEYXUINBHO X BUKOHYBATMW,
a Takox npoTsrom Aii [loroBopy camoCTiHO BiACniaKOBYBaTU BHECEHHS Dyab-skux 3MiH Ta/abo gonoBHeHb A0 Npasun
nnaTiXHOT CUCTEMM.

2.11. HegincHictb (3 6yab-AkuX NpuUYMH) OKpeMux noroxeHb [oroBopy He BNnMBAaE Ha LINCHICTb Byab-sKuMX iHWNX
nonoxeHob [orosopy 4n [loroBopy B Lifiomy.

2.12. KnieHT He Mae npaBa byab-sikKMM YMHOM BigcTynaTu Ta/abo nepegaBaTu CBOI nNpaBa Ta/abo 3000B’si3aHHA 3a
[loroBopoM aHi NOBHICTHO, aHi YacTkoBo. Nepeagaya npae Ta/abo 06oB’si3kiB KnieHTa 3a [loroBopom OOMNyCKaeTbCs NuLLle
3a NMMCbMOBOIO 3rofoto baHky.

2.13. 3aronoBku cTaTel, NyHKTIB Ta naparpadie B [JOroBopi BMKOPUCTOBYIOTbCS BUKIOYHO AON1S1 3PYYHOCTI Ta He
BMMMBAOTb Ha TNyMadyeHHs nonoxeHb Jorosopy. B [oroBopi, AKLWO iHWe He BUMMMBAE 3 KOHTEKCTY, (i) BCi MOCUMaHHs
Ha po3A4inu, NyHKTW Ta MiANYHKTW € MOCUMINaHHAMM Ha po34inu, NyHKTWM Ta nignyHktu Jdorosopy, Ta (ii) cnosa, wo
BUKOPUCTOBYIOTBCA Y MHOXWHi, MaloTb TaKe >X 3Ha4YeHHs L0 i B OOHWHI, i HaBnaku, Ta (iii) nocunaHHsa Ha Gyab-akun
OOKYMEHT TNyMaunTbCs SIK MOCUMAHHA Ha TakM OKYMEHT, 4O SIKOro Yac Bif Yacy BHOCATLCSA 3MiHU Ta AOMOBHEHHS.

3. NOPAOOK YKNAOAHHA TA BHECEHHA 3MIH 10 AOTOBOPY.

3.1. JoroBip € 4OroBOpOM NpuUeaHaHHS B pO3yMiHHI cTaTTi 634 LiBinbHOro kogekcy YkpaiHu.

3.2. [JoroBip cknagaetbcs 3:
(i) nybniyHOi YacTuHK, gka po3MiwieHa (onpunogHeHa) Ha OdoidiiHomy cainTi BaHky Ta B 3aranbHOOOCTYMHUX AN
KNieHTIB MicusXx B ycTaHoBax baHky; Ta
(ii) Tapudwm BaHky, aki po3miweHi (onpuntogHeHi) Ha OdilinHomy canTi baHky;
(iii) inonBigyanbHOI YaCcTWHU, WO CKNadaeTbCs 3:
- yknageHux Mix baHkom Ta KnieHTom B nopsaky, nepegbadveHomy [lorosopom, 3asB; Ta
- nogaHux KnieHtom pgo BaHky Ta norogxenHux baHkom B nopsgky, nepenbadeHomy [dorosopom, 3ass npo
napameTpu HagaHHSA eKBanpUHry.

Mpumitka: Po3miweHHs TekcTy nybniyHoi yacTnHu [loroBopy y 3aranbHOOOCTYMHMX AN KIEHTIB MiCLAX B yCTaHOBax
BaHky MoXe 34iNCHI0OBATUCA LUNSAXOM PO3MILLIEHHS ¥ 3aranbHOAOCTYMHUX ANSA KNIiEHTIB MicuaX B ycTaHoBax baHky:

(i) nocnnaHHa Ha iHTepHeT-cTopiHKy OdiuinHoro canty BaHky, Ha SKili po3MmilLleHo TekcTy nybnivHoi YacTuHM [Jorosopy,
Tal/abo

(i) QR-KkoAay, Npu cKaHyBaHHi SIKOro kaMmeporo MOBINbLHOIO NPUCTPOID Ha AUCNIEi Takoro MobinbHOro NPUCTPOID 3’ ABUTLCS
NocunaHHa Ha iHTepHeT-cTopiHKy OdiuinHoro canTy BaHKy, Ha Skii po3miweHo TekcT nybniyHoi YacTuHu [Jorosopy,
nepenwwoBLn 3a AkuM KrieHT MOoXxxe 03HaNOMUTUCS i3 TEKCTOM NybBnivHOT YacTuHm [Jorosopy.

3.3. NpueagHaHHa KnieHTa go [JoroBopy 34iNCHIOETLCSA LWNAXOM YKragaHHsA Mk baHkom Ta KnieHTom 3asBu Npo HagaHHSA
eKBanpuvHry B nopsiaky, nepegbaveHomy n. 3.4. [lorosopy.

3.4. NMopspok yknaaaHHAa [lorosopy.

3.4.1. Ona yknagaHHa KnieHtom 3 Bankom Jorosopy (npueaHaHHsa KnieHta go Jorosopy) KnieHT nogae oo baHky:

(i) 3asiBy Npo HagaHHA ekBanMpuUHry B naneposin dopmi, nignucany KnieHtom (ynoBHoBaxkeHuMu ocobamu KnieHTta) Ta
ckpinneHy nedvaTkoto KnieHTta (3a HasBHoCTI), abo

(i) 3asiBy Npo HagaHHA ekBalpUHIy B eNEKTPOHHIN dopMi, nignucay KeanidikosaHum ElN Ta/abo YaockoHaneHum ErM,
wo 6asyeTbcsa Ha kBanidikoBaHoMy cepTudikaTi BigkpuToro kntoya, KnieHta (ynoBHoBaxeHux ocib KnieHta). 3asBa npo
HaJaHHS eKBapUHIy B eNEeKTPOHHI dopmi nopaeTbest Knientom go baHky 3aco6amu Cuctemu KnieHT-baHk.




3.4.2. MNicna otpumaHHga baHkom Big KnieHTa 3asBu Npo HagaHHs ekBanpuHry, baHk posrnsgae ii Ta moxe abo noroantu
Taky 3asBy Npo HafaHHA ekBanpuHry abo, sKLo baHk He NOroAXyeTbCA 3 yMOBaMU, BUKNageHnmn y 3asiBi Npo HajaHHSA
€KBanpuHry, He NPUAHATU Taky 3asaBy NPO HaflaHHSA EKBANPUHIY 0O BUKOHAHHS.

3a obctaBuHK, Wwo baHk norogxyetbcs yknactn 3 KnieHtom [orosip BignosigHo Ao nogaHoi KnieHtom 3asBu npo
HagaHHS eKBaMpuHry, NoromkeHHs baHkom Takoi 3asiBU Npo HagaHHSA eKBaNPUHTY 30iIACHIOETHCS LUTTSAXOM:

(i) ii nignMcaHHa ynoBHoOBaxeHUMM ocobamm baHky Ta ckpinneHHs BiobuTKOM nevyaTkm baHky (y BuNagky, sIKLWIO
BignoBigHa 3asBa Npo HagaHHs ekBapuHry nogaHa KnieHtom go baHky y naneposin dopmi), abo

(i) 7V mignncanHs KeanidpikoBaHumu EIN Ta/abo YgockoHanenumun ETN, wo 6asyeTbes Ha kBanicikoBaHOMY cepTudikari
BiAKPMTOro KrtoYa, ynoBHOBaXkeHux ocid baHky (y Bunagky, sKkwo BignosigHa 3asiBa Npo HagaHHS eKBarpuHry nogaHa
KnieHTom oo baHky B enekTpoHHi dopmi).

Y Bunagky norogxeHHs baHkom 3asBu npo HagaHHA ekBanpuHry, nogaHoi KnieHtom go baxky y naneposin popmi, BaHk
Hanpaense/nepenae KnieHTy opuriHan 0gHOro NnpymMipHMKa NOrofxeHol 3asaBun Npo HagaHHS eKBaNPUHTy.

Y Bunagky norogxkeHHst baHkom 3asiBu Npo HagaHHSA ekBanpuHry, nogaHoi Knientom 0o baHky B enekTpoHHin dopmi,
BaHk HanpaBnse KnieHTy npumipHUK opuriHany norogxeHoi 3asBu Npo HagaHHA ekBapuHry 3acobamm Cuctemu KnieHt-
BaHk.

[ns yHUKHEHHs cymHiBiB, CTOPOHM NOroaxyroTbes, Wo baHk BUKOHYE KOXHY 3asBy Npo HaAaHHS eKBaPUHTY BUKITIOYHO
y BunNagky ii norogxeHHst baHkom B nopsaaky, nepegdadeHomy n.3.4.2. [loroeopy.

Byob-aka 3asiBa Npo HagaHHS eKBaMpuWHry BBaXKaeTbCs yknageHoo CTopoHamu 3a YMOBMU:

(i) 7 mignucanHs KnieHTom (ynoBHoBa)keHUMMM ocobamu KnieHta) Ta baHkoM (ynoBHOBaxeHUMM ocobamm baHky) B
nanepoBin opmi Ta ckpinneHHs Biabutkom neyatkm baHky, abo

(ii) 7l mipnucanHs KeanidhikoBaHmmu ElN Ta/abo YaockoHanenumm ET, wo 6a3ytoTbesa Ha kBanicikoBaHoMy cepTudikari
BigKkpmTOro knoya, KnieHta (ynosHoBaxeHux ocib KnieHTa) Ta ynoBHOBaxeHuX 0Cib baHky B eneKTpoHHin dopmi.

3.4.3. BaaewmHi npaBa i 0608’a3ku baHky Ta KnieHTa 3a [JoroBOpoM BUHUKAOTb 3 MOMEHTY yknagaHHs CtopoHamu 3asieu
Npo HadaHHSA eKBaNPUHrY.

3.4.4. BukopuctaHHsa enekTpoHHuX neyatok CTOpiH npu yknagaHHi 3asBu Npo HafjaHHS eKBaWpUHIY B €MNeKTPOHHIN
dopmi He € 060OB’'sI3KOBUM.

3.5. Nopspok BHeCeHHA 3MiH A0 iHAMBIAyanbHOI YacTuHU [loroBopy (3asB).

3.5.1. [1nsa 3miHM ymoB HagaHHs baHkom EkBanpuHry, siki Bu3HadeHi B 3asi, KnieHT nogae go baHky:

(i) 3asBy Npo 3MiHY yMOB HafaHHS eKBavipuHry B naneposin dopmi, nignucany KnieHtom (ynoBHoBaxkeHnMu ocobamu
KnieHTa) Ta ckpinneHy neyaTtkoto KnieHTa (3a HaaBHoOCTI), abo

(i) 3asBy nMpo 3MiHYy YMOB HadaHHA €KBaWpuWHIy B €neKTPOHHIn dopmi, nignucaHy KeanicikoBaHnm EIN a6o
YpockoHaneHum ElM KnienTta (ynoBHoBaxeHux ocib KnieHrta). 3asiBa npo 3MiHy yMOB HaAaHHS eKBaWPUHIY B €MEeKTPOHHIN
dopwmi nogaetbcs Knientom go banky 3aco6amu Cuctemum KnieHT-baHk.

Y BunNagKky HeogHopasoBOi 3MiHM yMOB HadaHHA baHkom EkBamnpuHry, 3acTocoBylOTbCS YMOBW, WO nepegbadeHi
OCTaHHbLOIO yknageHoto CTopoHamm 3adBO0 NMPO 3MiHY YMOB HafaHHS eKBaWpUHTy.

3.5.2. lMicnga otpumaHHsa baHkom 3asBu Npo 3miHy yMOB HafaHHsi ekBavipuHry, baHk poarnsagae ii Ta moxe abo norogutu
Taky 3asBy Npo 3MiHy YMOB HaaHHS ekBanpuHry abo, sKwo baHk He NorogxyeTbca 3 yMoBamu, BUKnageHumn y 3assi
Npo 3MiHY YMOB HaflaHHs1 eKBaMpUHry, He NPUAHATY Taky 3asBy Npo 3MiHY YMOB HaflaHHs eKBaMpPUHTY [0 BUKOHAHHS.
3a obcTaBuHM, Wo baHk norogxyeTbca 3aMiHUTU YMOBM HagaHHs EkBavipuHry BignoBigHo o nogaHoi KnieHtom 3assu
npo 3MiHY YMOB HaJaHHS eKBaupuHry, noroakeHHs baHkom 3asiBu Npo 3MiHy YMOB HaJaHHS eKBaWpUHry 34iINCHIOETLCA
LLMSIXOM:

(i) Ti mignMcaHHs ynoBHOBaxeHUMM ocobamu baHky Ta ckpinneHHs Bigbwutkom nedatkm BaHky (y BMnNagky, sKWO
BignosigHa 3asBa npo 3aMiHy yMOB HadaHHsA ekBanpuHry nogaHa KnieHtom go baHky y naneposin gpopmi), abo

(i) 7 nignncanna KeanidpikoBaHumu ElN abo YpgockoHaneHumun ENN ynoBHoBaxeHux oci®6 baHky (y Bunagky, sKwo
BignosigHa 3asBa Npo 3MiHy yMOB HagaHHs ekBanlpuHry nogaHa KnieHtom go baHky B eneKTpoHHin dopmi).

Y Bunagky norogxeHHsa baHkom 3asBu npo 3MiHy yMOB HagaHHS ekBanlpuHry, nogaHoi Knientom go baHky y naneposin
dopwmi, baHk Hanpaensae/nepegae KnieHTy opuriHan ogHOro NpuMipHMKa NOrompxeHoi 3asem Npo 3mMiHy YMOB HaZaHHS
eKBanpUHry.

Y Bunagky norompxeHHs baHkoM 3asBu Npo 3MiHy YMOB HaZlaHHS ekBarpuHry, nogaHoi KnieHtom 0o baHky y enekTpoHHin
dopmi, baHk HanpaBnse KnieHTy NpuUMIpHWK opuriHany norofpkeHoi 3asBu nNpo 3MiHYy YMOB HaJaHHS eKBaupuHry
3acobamn Cuctemn KnieHT-BaHk.

[nsa yHUKHEHHs1 cyMHiBiB, CTOPOHM NOroaXytThCs, WO baHk BUKOHYE KOXHY 3asiBy Npo 3MiHY YMOB HalaHHS1 eKBapUHry
BUKIIIOYHO Y BMNaAKy il noromkeHHs baHkom B nopsgky, nepeabadeHomy n.3.5.2. Jorosopy.

Byopb-gka 3asiBa npo 3MiHy YMOB HaJaHHS eKBaWpUHIy BBaXaeTbCs yknageHowo CTopoHamu 3a yMOBMU:

(i) iT nignncaHHa KnieHtom (ynoBHoBakeHummn ocobamu Knienta) Ta baHky (ynoBHOBaxkeHMMu ocobamu baHky) B
naneposin opMi Ta cKpinneHHs BigdbuTkoM neyatkn baHky, abo

(i) i nignucanHa KeanidikoBaHumn ElN abo YpockoHanenumu EIN KnieHta (ynoBHOBaxkeHux ocib Knienta) Ta
YNOBHOBaXeHUX ocib baHKy B enekTpoHHin opmi.

3.5.3. BukopuctaHHsa enekTpoHHMx neyatok CTOpiH Mpu yknagaHHi 3asiBu npo 3MiHYy yMOB HadaHHSA €KBaWpuHry B
€NeKTPOHHIN bopMi He € 060B’A3KOBUM.




3.6. Nopsapok BHeceHHsA 3MiH Ao ny6nivyHoi YacTuHu [Jorosopy Ta Tapudis BaHky.

3.6.1. lLUnaxom nignucaHHsA 3asiBu Npo HagaHHsA ekBanpuHry KnieHT norompkyeTbes, wo baHk Mae npaBo B Oyab-skuiA vac
B OAHOCTOPOHHBbOMY MOPSAKY BHOCUTM 3MiHM Ta/abo JONOBHEHHS A0 nyoniyHoi YacTuHu [oroBopy Ta/abo Tapudis
BaHky, noigoMnstoun npo ue KnieHTa He MeHLue Hix 3a 7 (Cim) kaneHgapHUX AHIB 40 AaTy HabpaHHS YNHHOCTI Takumm
3MiHamu Ta/abo gonoBHeHHs MM 0o [oroeopy Ta/abo Tapudis BaHky WASXOM poO3MilleHHS (ONPUNIOOHEHHS) TEKCTY
Takux 3MmiH (HOBOi pepgakuii [JoroBopy Ta/abo moro BignoeigHoi YacTuHU Ta/abo Tapudis baHky) Ha OdiuiiHomy cawnTi
BaHky i3 3a3HavyeHHsAM gatu HabpaHHS YMHHOCTI TakMMK 3MiHamu Ta/abo [OMOBHEHHSAMM A0 NYOGMiYHOI YacTUHK
Horosopy Ta/abo Tapudis BaHky. CTOpOHM AOMOBUMANCH, WO AaTa PO3MilLleHHSA (onpuntogHeHHsa) BaHkom 3MmiH Ta/abo
[OMNOBHEHb A0 ny6niyHoT YacTMHu [loroBopy Ym HOBOI pefakuii nybnivyHoi YyactuHn [JoroBopy Ta/abo Tapudis baHky Ha
OdpiuinHomy canti baHky € gaTtoto BignpasneHHs baHkom noBigomneHHsa KnieHTy Nnpo BHECEHHs 3MiH Ta/abo JONOBHEHb
[o nybniyHoi YactuHm [ooroBopy ta/abo Tapudis baHky.

3 patn HabpaHHs YMHHOCTI 3MiHaMu Ta/abo [OMOBHEHHAMW OO0 NyOniyHOI YacTuHM [oroBopy Taki 3miHM Ta/abo
[JOMOBHEHHSI CTalOTh HEBIA €MHOI0 YacTMHO [JoroBopy Ta 000B’A3k0BMMM 4118 BUKOHaHHA CTopoHamum.

Yac ony06nikyBaHHs Ha OdilinHomy caiTi baHKy TeKCTy 3MiH Ta/abo 4oNoBHEHb A0 NyOnivHOI YacTnHu [JoroBopy Ta/abo
TapudiB BaHky BBaXXaeTbCsl MOMEHTOM O3HanMoMMeHHs KrieHTa 3 TEKCTOM Takux 3MiH Ta/abo JONOBHEHbD.

3MiHM Ta/abo OonoBHEHHA 40 NybnivyHOi YacTuHKM [loroBopy (HOoBa pepfakuis nybniyHoi 4YacTtmHu [oroBopy) Takox
po3MilyoTbesd BaHkoM y 3aranbHOAOCTYNHUX ANS KNIEHTIB Micusx B ycTaHoBax BaHky He nisHiwe gatn HabpaHHs
YMHHOCTI TakMMn 3MiHamun Ta/abo AOMOBHEHHsIMK A0 Ny6nivyHoi YacTtuHu Jorosopy. lNpu ubomy, po3miieHHs BaHkom
3MiH Ta/abo p[OonoBHeHb [0 nybniyHoi 4YacTuHu [oroBopy (HOBOI pepakuii nybniyHoi 4dactmHm [orosopy) y
3aranbHOAOCTYMHUX AN KNIEHTIB Micuax B ycTaHoBax baHky Moxe 3A4iMCHIOBATMCA LUASXOM PO3MILLEHHS Y
3aranbHOAOCTYMHUX ANA KIIEHTIB MiCUsIX B ycTaHOBax baHky:

(i) nocnnaHHa Ha iHTepHeT-cTopiHKy OdiuinHoro canty BaHky, Ha SKil po3MmilLleHo BiANOBIgHI 3MiHM Ta/abo JOMOBHEHHS
[o ny6niyHoi yacTnHm JoroBopy (HOBY pefakuito nybniyHoi YyactuHu [Jorosopy), Ta/abo

(i) QR-Kkoay, Npu cKaHyBaHHi IKOro kKaMmeporo MOBINbBHOIo NPUCTPOIO Ha AUCNIei Takoro MobinNbHOro NPUCTPOIO 3’ ABUTLCS
NocunaHHsa Ha iHTepHeT-cTopiHKy OdiuinHoro canTty baHky, Ha sikid po3MmileHo BignoBigHI 3MiHM Ta/abo AOMNOBHEHHS OO0
nybniyHoi YactMHu [JoroBopy (HOBY pepgakuito nybniyHoi yactmHu [JoroBopy), nepenwoBlwn 3a skum KnieHT moxe
03HaNoMUTUCS i3 3MiHamMM Ta/abo JONOBHEHHAMYM A0 Ny6bnivyHoi YacTHM [JoroBopy (HOBO pefakuieto nybniyHoT YacTuHN
Oorosopy).

HopatkoBo baHk Mae npaBo (NpoTe He 3060B’a3aHWI) nosigomnaT KnieHTa Npo BHECEHHS 3MiH Ta/abo AONOBHEHb A0
nybniyHoi 4YactuHu [orosopy Ta/abo Tapudie baHky LWNSXOM HanpaeneHHs BiANOBIAHOMO iHpopMaLiiHOro
nosigomneHHs 3acobamu Cuctemn KnieHT-baHk Ta/abo B iHwwuin cnocib, Ha BMGip BaHky.

3.6.2. MNignucytoun 3asasy Npo HagaHHA ekBanpuHry KnieHT npuiimae Ha cebe pusmkmn Ta 060B’A30K CaMOCTIHO NPOTArOM
4ii [loroBopy BiACTeXyBaTW HaABHICTbL/BIACYTHICTb iHpopMaLii Woao BHECEHHSA 3MiH Ta/abo AOMOBHEHb A0 My6niyHOT
yacTtuHu Joroeopy Ta/abo Tapudpis BaHky wnsixom BiaBiayBaHHs OdiuinHoro canTty BaHky, nepeBipkun HagxoOXeHb
nosigomrneHb 3acobamu Cuctemn KnieHT-BaHk, 3acobamu enekTpoHHOro abo iHLWOro TEXHIYHOro 3B’A3Ky, a TaKoX
O3HaMOMIIEHHS 3 iH(bopMaLlieto, PO3MILLEHO B 3aranbHOAOCTYNHUX AN KNIEHTIB MicUsIX B ycTaHoBax baHky.

3.6.3. 3miHn Ta/abo gonoBHeHHs OO0 nybniyHoi YacTuHu [oroBopy Ta/abo Tapudie BaHky € npuiHaTUMKM Ta
noromxkeHnmn KriieHToM, AKWO 0O AaTtv HabpaHHs YMHHOCTI 3MiHamy Ta/abo JOMOBHEHHSAMW [0 My6nivyHOI YacTuHM
DoroBopy Ta/abo Tapudis Banky, baHk He oTpumae Big KnieHTa [MoBigoMneHHs1 Npo po3sipBaHHs (SK Lel TepMiH
BM3HayeHo B n.18.2 [orosopy). Y pasi He3roan KnieHta i3 3miHamu Ta/abo [OMOBHEHHAMW OO NyOMiYHOI YaCTUHM
Horosopy Ta/abo Tapudis baHky, KnieHT 3060B’s3aHUn [0 HAbpaHHA YNHHOCTI TakMMK 3MiHamMKn Ta/abo JONOBHEHHSIM M
no nybnivyHoi YactuHm JoroBopy Ta/abo Tapudis baHky nogatu 4o baHky NoBigomneHHsA Npo po3ipBaHHSA (SK Lier TEPMIH
BM3HayeHo B n.18.2 [orosopy) B nopsaky, nepeabayveHomy n.18.2 [loroBopy, Ta BMKOHaTW B MOBHOMY 00Cs3i CBOi
3060B’a3aHHA 3a [JoroBopoM.

3.7. Nopsipok nopgaHHa KnieHTom Ta norogxeHHA BaHkom 3asB npo napameTpy HagaHHA eKBapUHTYy.

3.7.1. KoxxHa 3asiBa npo napameTpu HafaHHsi eKBampuHry moxe 0yTu nogaHa KnieHtom go BaHky:
(i) B naneposin dopmi; abo
(i) B enekTpoHHin dpopmi 3acobammn Cuctemn KnieHT-BaHk.

Y Bunagky nogaHHsa KrnieHtom 3asiBu nNpo napameTpu HadaHHA eKBavpuHry B maneposin ¢opmi, Taka 3asBa npo
napameTpu HadaHHA ekBanpuHry mae 6yTu nignucaHa ynoBHoBaxeHMMM ocobamu KrieHTa Ta ckpinfneHa nevaTtkor
KnieHTa (3a HasBHOCTI).

Y Bunagky nofaHHs KnieHTom 3asiBu npo napameTpu HafjaHHS eKBampuHry B eneKTPOHHIN copmi, Taka 3asdBa npo
napameTpu HagaHHA ekBampuHry Mae Oytu nignucaHa KeanigikoBaHum EINM abo YpockoHanewum EIM Knienta
(ynoBHOBaxeHUx ocib KnieHta). MNpu LboMy, BUKOPUCTaHHSA eNeKTPOHHOI nevaTku KnieHTa He € 060B’A3K0BUM.

3.7.2. Micnsa otpuMaHHs BaHkom 3asiBu npo napameTpu HagaHHs ekBanpuHry, baHk posrnsigae it Ta Moxe abo noroguTu
Taky 3asBy Npo napameTpu HagaHHSA ekBaipuHry abo, akwo baHk He NOro4XXyeTbCsl 3 yMOBaMu, BUKNageHUmu y 3assi
Nnpo NapamMeTpu HagaHHsA eKBAWpPUHIY, He MPUNHATU Taky 3asBy NPo NapameTpu HagaHHSA eKBaNPWHIY 0O BUKOHAHHS.




3a 06cTaBuHU, Wo baHk norogxyeTbcs 3 ymoBamMun HagaHHs ExkBanipuHry, 3asHadveHuMu y nogarin KnieHtom 3assi npo
napameTpu HaflaHHS eKBanpWHry, noromkeHHss baHkom 3asBu Npo napamMeTpu HagaHHS eKBaWpPUHry 34INCHIOETLCH
wnaxom HanpasneHHs BaHkom KnieHTy 3acobamu Cuctemu KnieHT-BaHk nNoBigoOMMEHHSA NPO NPURHATTS BiAnOBIAHOI
3aaBu Npo napaMeTpu HafaHHS eKBaMpPUHIY 40 BUKOHaHHSA (Hagani — «[loBigoMneHHA Npo NorogXeHHs 3asiBU»).

Y BUNaaKy, SKLO 3rigHo i3 nogaHoto KnieHtom 3asBoto Npo napaMeTpu HagaHHst eKBanpuHry baHky HeobXxigHO BUMHNUTY
neBHi Aii, y MNoBigoOMMEHHI Npo NOro4KEHHs1 3asiBU 3a3HA4aeTbCsl CTPOK BUYMHEHHS BaHkom Takmx gi (Takui CTpok
BM3HAYa€eTbCs Ha po3cyd baHky).

Y BUNaaKy, SKLO 3rigHo i3 nogaHoto KnieHTom 3asBoto Npo napaMeTpu HagaHHst ekBanlpuHry baHky Heo6XxigHO BUMHNUTY
neBHi Aii Ta Taki Aii Oynu BYMHeHi baHkom go HanpaeneHHsa KnieHTy [MoBigOMINEHHS MPO MNOrOAKEHHS 3asiBU, Y
MoBigOMNEHHI NPO MOro4KEHHS 3asiBU 3a3HaYaeTbCs gaTa BUMHEHHA BbaHkom Takux giv i 3 Takoi gatm 3asiBa npo
napameTpu HalaHHS EKBaNPUHTy BBaXKaTbCHA MNOrogpkeHo baHkoMm.

3a ob6cTaBuHK, Wo baHk He NOroaXyeTbCca 3 yMOBaMU HagaHHA ExkBanipuHry, 3asHadeHumu y nogaHin KnieHtom 3assi
npo napamMeTpu HagaHHs ekBavpuHry, baHk Hanpasnsae Knienty 3acobammn Cuctemn KnieHT-baHk nosigomneHHs npo
BiAMOBY Yy NPUNHATTI BigNoBigHOT 3asiB1 Npo napameTpu HagaHHs eKBanpuHry 00 BUKOHaHHSA (Hagani — «[MoBigoMmneHHs
npo BiAMOBY Yy NOroXeHHi 3asaBu») i Taka 3asBa Npo napaMeTpu HafJaHHA eKBavpuHry BaHKOM He BMKOHYETbCS.

Ilns yHUKHEHHS cyMHiBiB, BaHk caMOCTIMHO NpuiMae pilleHHsT WoAo NOrogKeHHs1 abo HenoromkeHHs nogaHoi KnieHtom
3asiBu Npo napameTpu HagaHHS eKBalpuHry, CTpokiB HanpaBneHHs KnieHTy MNMoBigoMneHHst Npo noromkeHHs 3asiBu abo
MoBigomneHHsA Npo BiOMOBY Y MOrOKEHHI 3asiBU, @ TaKoX CTPOKIB BUKOHAHHSA (BUMHEHHS BiAMOBIOHWX i) 3asBu nNpo
napameTpu HagaHHA ekBanpuHry (y Bunagky ii noromxkeHHs baHkom).

Y Bunagky, gkwo npotsarom 30 (TpuAUaT) KaneHgapHUX AHiB 3 gatv oTpumarHsa bankom 3assm npo napameTpu HagaHHA
ekBanpuHry baxk He HanpasuB KnieHTy aHi NoBigomneHHs Npo NorogXeHHs 3asBu aHi [oBigoOMMeHHs Npo BigMOBY Y
NOrofKeHHi 3asiB1, BBaXXaeTbCs, WO Taka 3asiBa Npo napameTpu HagaHHSA ekBanpuHry € HenoromkeHow baHkom.

3.7.3. Onsa 3miHn napameTpiB HagaHHA EkBavipuHry, BU3HayeHnx y 3asiBi Npo napameTpu HagaHHA ekBanpuHry, Knient
Mae KOXHOro pasy nogasaTtu o baHky B nmopsaaky, nepeabadeHomy nn.3.7.1 Oorosopy, HOBY 3asiBy nNpo napameTpu
HagaHHSa ekBanpuHry. KoxkHa HoBa 3asiBa Npo napamMeTpu HafaHHs ekBampuHry, nogaHa KnieHTom go baHky,
BUKOHYETbCS BaHKOM Tinbku y BUNaaKy ii noromkeHHs baHkoMm B nopsigky, nepeabadveHomy nn.3.7.1 Oorosopy. Mpu
LbOMY, Y HOBIN 3asBi Npo NapamMeTpu HadaHHSA eKBaWpUHry, WO nodaeTbcsa KnieHToM Ons 3miHM napameTpiB HagaHHS
EkBanpuHry, 3asHaqaloTbCsl PEKBI3UTN NonepeaHboi 3asiB1 Npo NapaMeTpy HagaHHSA eKBalpUHIy, LWO BTpavae YMHHICTb
y BUNagky noromxkeHHs baHkom HOBOiI 3asBu Npo napamMeTpu HafaHHsi EKBaNpUHTy.

3.7.4. KoxHa 3asBa nNpo napameTpu HagaHHSA ekBampwuHry, wo 6yna norogxeHa bavkom B nopsgky, nepeabadyeHomy
n.3.7.1 JoroBopy, € HEBIQ'EMHOI YacTUHOI 3asBK NPO HagaHHA ekBanpuHry Ta [Jorosopy.

3.8. KoxHa 3asiBa y naneposin dpopmi nignmucyetbca CTopoHamu y 2 (4BOX) NPUMIPHMKAX, KOXEH 3 AKUX € OpUriHanom;
no OAHOMY MPUMIPHMKY AN KOXHOI CTOPOHMW.

3.9. MoBotw BuknageHHs [orosopy, 3asB Ta 3asB Npo napameTpu HagaHHS €KBaWpuHry € yKpaiHCbka MoOBa.
AbpeBiaTypu, noroTmnu, KOMepuiriHi (dipMOBi) HaMMeHyBaHHS, TOProBi Mapku, NiTEpHi Kogwu, opuriHanbHi Ha3Bw,
3aranbHONPUNHSATI CKOPOYEHHS TOLLO MOXYTb BXMBATUCS iHO3EMHOIO MOBOIO (MOBO OpuriHany).

3.10. Bci pogaTtku go [JoroBopy € MOro HeBig'€EMHOK YaCTUHOIO.

3.11. Wnaxom nignucaHHa 3asBu npo HagaHwHA ekBanmpuHry KnieHT ©e33acTepexHo nigTBepaxye, wo KnieHT
0O3HaoMUBCA 3 MOBHUM TekcToM [loroBopy Ta Tapudamu baHky, NOBHICTIO 3p03yMiB MOro 3MICT Ta NOroXKyeTbCH 3 MOro
ymMoBamu, 3060B’A3YETLCS NOro HaneXHo Ta HEYXWUIbHO BUKOHYBaTK, a TaKoX CTBEPKYE, Lo He no3baBnseTbcsa Oyap-
SIKMX Npa., AKi Mae 3BM4anHo, a [l1oroeip He MiCTUTb YMOB, SiKi € ANSt HBOTO OBTSHKNMBUMU Yy ByAb-AKOMY CEHCI.

3.12. lUnaxom nignucaHHs 3asiBM Mpo HagaHHA ekBanpuHry CTOpPOHM NIATBEpPOXYHOTb, WO yknageHHsa [orosopy
BignoBigae BinbHOMy BoneBusABneHH0 CTopiH, xodHa 3 CTOpiH He 3HaxoAWTbCH Mig BNAVBOM TSHXKKMX OOCTaBWH, He
NOMUIIIETBLCSA CTOCOBHO OOCTaBMH, LLIO MaloThb CyTTEBE 3HaYeHHs (Mpupoga [oroeBopy, npaea Ta 060B’a3ku CTOpIH, iHLUi
ymoBu [loroeopy), Ta ymoBu [JOroBopy € B3aeMOBUrigHUMMK Ansi KOXHOI i3 CTopiH. KnieHT npuiimae Ha cebe pusunk
BMKOHaHHS1 yMoB [JoroBopy npw iCTOTHIi 3MiHi 06CTaBuH, Skumun kepyeanvucb CTOpoHU Npu yknagaxHi [jorosopy.

4. BUHATOPO[A BAHKY 3A HAOAHHSA EKBAUPUHTY.

4.1. 3a HagaHHA EkBanpuHry KnieHT cnnadye baHky:

(i) komiciiHy BuHaropofy (KOMIcCito) Big cymMu KOXHOI onepadii, 3aiicHeHol [epxatenem 3 BUKOPUCTaAHHAM [naTikHOT
KapTku gnsa onnatu ToBapiB (nocnyr) KnieHta 3a gonomoroto NnatikHoro tepmiHany abo Canty Knienta (Hagani —
«Kowmicis 3a TpaH3akuito»); Ta




(i) womicayHy komicinHy BuHaropofy Yy (bikCOBaHiM CyMmi, WO Nignsrae cnnati He3anexHOo Bif KinbKOCTi 34iINCHEHNX
Oepxatenammn onepauin 3 BUMKOpUCTaHHAM [1naTikHUX KapTOK 3 onnaTtu ToBapiB (nocnyr) KnieHta 3a gomnomororo
MnaTtibxHoro TepmiHany abo Canty KnieHta (Hagani — «LLlomicsiuHa KoMicis»);Ta

(iiii) iHWi komicii, nepeabadveni Tapudamum BaHky.

Poamip, cTpoku Ta nopagok cnnatn Komicii 3a TpaHsakuito, LLlomica4HOT KOMICIT Ta iHWKMX KOMICIK, WO nignaratTb cnnari
3a [JoroBopoM, BuM3Ha4vatoTbecsa Tapudamm baHky, skiio iHwe He noromkeHo CTopoHamu y 3assi.

4.2. CTOpOHN MOXYyTb noroauMtu y 3asBi iHWi po3mipu, cTpoku Ta nopsgok cnnatyu Kowmicii 3a TpaHsakuito Tta/abo
LLlomicsiuHOT Komicii Ta/abo iHLIKMX KOMicin 3a HagaHHsa BaHkom KnieHTy EkBaipuHry aHik nepegbadeHi Tapndamm baHky.
B Takomy Bunaaky KnieHt cnnadvye banky Komicito 3a TpaH3sakuito, LLlomicsauHy komicito Ta iHWi KoMmicii 3a HagaHHs baHkom
KnieHTy EkBalpuHry y po3mipi, CTPOK/ Ta B MOPAAKY, WO nepeadadeHi ykrnageHow Mk HUMn 3assoto.

4.3. Po3mipu, CTpokM Ta nopsaok cnnatu Komicin baHky 3a BigkputTa Ta o6cnyroByBaHHA PaxyHKy Ta iHLIWX paxyHKiB
Knienta B BaHky, a Takox 3a HagaHHs BaHkom KnieHTy nocnyr 3 guctaHuinHoro obcnyrosyBaHHA KnieHTa 3acobamm
Cuctemm KnieHt-baHk BusHavaroTbes 3rigHo [loroBopy npo nnaTikHi nocnyru.

4 4. llinaxom nignucaHHs 3asBu Npo HagaHHS ekBanpuHry KnieHT norogxyeTtbes, wo baHk mae npaeo B 6yab-Akui Yac
B OOHOCTOPOHHBOMY MOPSAAKY 3MiHOBaTW Ta/abo gonosHioBatTM Tapudu banky B nopsgky, nepenbadeHomy n.3.6.
Oorosopy.

5. NOPAAOK HAOAHHA KNIEHTY TA BUKOPUCTAHHA HUM NNATRKHUX TEPMIHATIB.

5.1. Y Bunagky, sikwo CTopoHu y 3asiBi norogunun MoXnmeicTb NpURHATTSA KnieHTom anst onnatu noro ToBapis (Nocnyr)
MnatixxHnx kapTok 4eped [naTikHi TepmiHamn, baHk 3abe3nevyye HagaHHA KnieHTy B TMM4YacoBe KOPUCTYBaHHS
HeoOXigHy KinbKicTb [NnaTibkHUX TepmiHanis, SKWO iHWe NMCbMOBO He noromxkeHo CTopoHamu, a Takox 3abesnedvye
30iMCHEHHS MOHTa)XHUX Ta PEMOHTHUX pobiT HagaHwx MNnaTikHMX TepmiHanis.

Mepepaya KnieHTy B TMM4YacoBe KOPWUCTYBaHHSA [naTpkHUX TepMmiHaniB 3A4iNCHIOETbCA Ha NigCTaBi akTy Mpunomy-
nepegadvi, Wwo nignucyetbca Mk KrnieHtom Tta BaHkom abo mik KnieHTom Ta o6paHum BaHkoOM noctavanbHUKOM
MnaTkHNX TepMiHanis.

5.2. 3a srogoto baHky KnieHT moxe camocTiiHO npuabatn abo B3ATN B KOPUCTYBaHHS (opeHay) MnaTikHi TepmiHany,
HeobXiaHi ons 3aiMCHEHHs onepadin 3 BUKopUcTaHHAM naTikHMxX kapTok. [Npu uboMmy, Taki MNnaTtikHi TepmiHanm maroTb
BiAMNOBIgATVN TEXHIYHMM (DYHKLiOHANBHUM) BUMOram i BuMoram 6e3neku, siki BCTaHOBMNIOKTLCS ANs Takoro obnagHaHHs
BaHkowm, NMpoLecrMHroBolo yCTaHOBOK Ta NNaTiKHOK opraHisadieto MNnaTtixkHoOT cuctemn. B ubomy BUNagKy, BCi NMTaHHA
LoOo BCTAHOBIEHHSA Ta obcnyroByBaHHsl [naTikHMX TepmiHanis, Wwo Oynu camocTiHo npuabaHi abo B3ATi B
KopucTyBaHHA (opeHay) KnieHTom (MpoBefeHHst pEMOHTHMX pobiT, MoZdepHi3auis, 3amiHa NporpaMHoOro 3abesaneyveHHs
ToLWo) BUpiWwytoTbcA KnieHTom 6e3 yyacTi BaHky.

5.3. Mopsgok peecTtpauii Ta BUKopucTaHHA lMnaTtibkHux TepmiHanis y MNnaTtikHin cuctemi BusHavaeTbca [Npasunamu
NNaTKHOI CUCTEMN.

5.4. Axkwo MnatikHi Tepminanu HagaHi Knienty BaHkom, KnieHT 3060B’s3aHuin 3a6e3neunt TEXHOMOriYHI YMOBU ANS
nigkrodeHHa Ta pyHKUioHyBaHHA [MnaTikHUX TepmiHanie, BKOYaK4YM, ane He ODOMEXYKUMCb, HAsIBHICTb TOYKM
NigKNIOYEHHSA KOMYHiKaLi, eNeKTPUYHOI Mepexi, 3axXmLLEeHOro kaHany mepexi IHTepHeT, TenedoHHOT NiHil, NiAKMYeHHS
MnaTixHOro TepMiHy 4O KacoBoro anaparTy, Towo. Npu uboMy, BiacTaHb [naTixkHOro TepMiHany 40 TOYKM NiAKMHOYEHHS
KOMYHiKauin mae 3abe3nevyMTu MOXIMBICTb BCTAHOBIEHHA [1naTikHOro TepmiHamy 3 BMKOPUCTAHHAM LUTATHOrO
obnagHaHHA (kabeniB XMBMEHHS TOLO).

MocTtavanbHuk HapaHux Knienty lMnatikHux TepmiHaniB Ta/abo BaHk Mae npaBo Ha BRacHW po3cyd NPOBOAWTU
MogepHizauito HagaHux Knienty INnaTtikHux TepMiHaniB, 3aMiHy nporpamHoro 3abesneveHHsi MNnaTikHUX TepmiHanis, a
TaKoX MOBHY 3aMiHy naTtixHux TepmiHanie. 3amiHa abo MogepHisadisa MnaTtikHMx TepMiHanie, Wo nepenaHi KnieHTy,
3pincHioeTbeca baHkoM Ha migcTaBi akTy, WO nmignucyetbes Mk KnieHtom Ta BaHkom abo mik KnieHTom Ta obpaHum
BaHkoM noctadanbHuKoM lNnaTikHUX TepMiHanie.

5.5. Y BunagKky HeobXxigHOCTI BUKOHAHHSA peMOHTYy/obcnyroByBaHHsA/3amMiHW/MogepHisauii HagaHux baHkom lMnaTtikHmx
TepmiHanis, baHk noeigomnse Knienta 3acobamun Cuctemn KnieHT-BaHk npo HeobXigHICTb BUKOHAHHA Takmx pobiT, a
TakoX MpO AaTy Ta 4yac iX BMKOHAHHS y Micui peanisauii ToBapiB (HagaHHs nocnyr) KnieHTa, woHanmMeHwe 3a 3 (Tpu)
KaneHgapHi gHi.

KnieHT 3060B’A3aHMIN HagaBaTu OOCTyn npeactaBHUkaM BaHky Ta/abo obpaHoro BaHkom noctadanbHuka MnaTtikHMX
TepmiHanis go MNnatikHux TepmiHanie y Micui peanisadii ToBapis (HagaHHsa nocnyr) KnieHTa 3 MeTO BUKOHAHHS pobiT 3
peMoHTy/06cnyroByBaHHsi/3amiHu/MoaepHisadii MnaTixHux TepmiHanis.

5.6. KnieHT 30060B’A3aHMI 3ab6e3ne4nT 03HaNOMIIEHHSI CBOIX NpaLiBHUKIB, siki 6e3nocepeaHbo 34iMCHIOTL onepadii
yepes NnaTikHi TepmiHanu 3 BUKOpUCTaHHAM [naTixkHUX KapTok, 3 IHCTPYKLie Npo Nopsagok NpuriMaHHa 4O onnaTu
NNaTiKHUX KapTOK 3 BUKOPUCTaHHAM NNaTiXHOro TepmMiHany, wo Mictutecs B flogatky Ne1 no [lorosopy.




5.7. KnieHT 3060B‘A3aHUN BXUTU HEOOXiOHWX opraHi3auinHMX Ta iHWKX 3axofiB Ans 3abesneyeHHs KOHTPOM 3a
MicuesHaxompkeHHAM [MnaTibkHuX TepmiHaniB, X CTaHOM Ta BUKOPUCTAHHAM Ta YHEMOXMMBUTU HeCaHKLiOHOBaHWUM
Joctyn Ta/abo BukopucTaHHs MNnaTixxHux TepmiHanis nosa koHTponem KnieHta (Hanpuknag, 3abe3neyntu po3MillieHHA
Ta 36epiraHHs MnaTikHUX TepMiHaniB B OXOPOHIOBAHMX NPUMILLIEHHAX, 3a6e3nevnT BigeocnocTepexeHHss NpuMiLLeHb
TOLWO).

KnieHT He mae npaBa BHOCUTK Oyab-sKi 3MiHM B KOHCTPYKLUito abo nporpamHe 3abeaneyeHHst [naTikHMX TepMiHaniB.

5.8. KnieHT 3060B’A3aHMIn 3abe3neuntu BUKOPUCTAHHA [MnaTikHUX TepMiHamniB BUKITOYHO 3 METOK 3[iNCHEHHS
Hepxatenamu onepauin 3 onnaTtu Toapis (nocnyr) KnieHTa 3 BUKopuctaHHAM NnaTikHMX KapTOK, @ TakoX AOTPUMaHHS
npu BUKOPUCTaHHI NnaTikHMX TepMiHaniB BUMOT 3akoHoA4aBCcTBa YkpaiHu, [lorosopy Ta NMpaBun nnaTikHOT cucTemMu.

5.9. KnieHT He mae npaBa 6e3 3roan baHky nepegaeaty HagaHi oMy baHkom lNnaTixkHi TepmiHanu TpeTim ocobam.

5.10. KnieHT 3060B’s13aHWI1 noBepHyTM baHky oTpumani 3rigHo n.5.1 [lorosopy lNMnaTixHi TepmiHanu:

(i) y pasi npynuHeHHsA HagaHHA Bankom KnieHTy 3 6yab-aknx npuynmH ExkBanpuHry — npoTtarom 7 (cemu) KaneHaapHux
[OHiB 3 aatu HanpasneHHa baHkom KnienTy 3acobamu Cuctemum KnieHT-baHk noBigoMneHHsA Npo NPUNMHEHHST HA4AHHSA
Bankom KnienTy EkBanpuHry;

(i) y pasi samiHn NnaTikHUX TepMiHaniB — B MOMEHT 3aMiHu NnaTikHUX TepMiHaniB Ha HOBI.

3amiHa Ta noBepHeHHs MNMnaTiXHUX TepMiHaniB 34IMCHIOETLCS Ha NiACTaBi akTy NpuromMy-nepeanadi, Wo NignnucyeTbesa Mix
KnieHTom Ta BaHkom abo mix KnieHTom Ta 06paHMm BaHkom nocTtavanbHUKoM [MnaTtikHUX TepMiHaniB .

5.11. baHk mae npaBo B Oyab-Skui Yac npoBoauTu nepesipku KnieHTa (y ToMy 4vcni B Micusx peanisauii ToBapis
(HagaHHA nocnyr)) 3 METOK 3AIMCHEHHS] KOHTPOSIO 3a AOTPMMAaHHAM npauiBHMkamyn KnieHTa npaBun 34iACHEHHS
onepavuin 3 onnaTt ToBapis (NOCNyr) 3 BUKOPUCTAHHAM [naTiKHMUX KapToK.

KnieHT 3060B’A3aHuii 3abe3neunt MOXMNMBICTb MNpoBefdeHHA bBaHKOM Takux nepeBipok, BKYawuu, ane He
obmexyro4mcb, HagaBaTu JOCTyn npeacTtaBHWkam baHka Ao Micub peanisauii ToBapis (HagaHHa nocnyr), [NnaTikHMX
TepmiHanis, AOKYMEHTIB Ta maTtepianis woao npuiMaHHa KnieHtom MnaTtixxHmx KapTok Ans NpOBEeAEHHs onnaTu CBoiX
TOBapiB (nocnyr), TOLWO.

5.12. KnieHT 3060B’a3aHui NpoTtaroM 3 (TPbOX) KaneHA4apHUX OHiB 3 gaTn HanpasneHHA baHkom KnieHTy BignosigHOi
BMMOrU Biglwkogysatu (komneHcyBaTu) banky 6yab-ski Ta BCi BUTpaTu, NoB’a3aHi 3 pemoHToM lNnaTikHoro TepmiHany (B
TOMy uucni, ane He OoBMeXyluncb, 3amiHOW AeTanew/enemeHTiB/MacTuH lNnaTikHoro TepmiHany), BiALKOAYBaHHAM
nocTayanbHmky MnatikHoro Tepminany BaptocTi lNnaTikHoro TepmiHany abo 3amiHoto lnaTikHoro TepmiHany, Ski
BMHUKIN Y 3B’A3KY i3 NOLUKOAXKEHHAM/BMXOA0M 3 Naay/3HuLLEHHSAM Takoro lNnaTtikHoro TepMiHany 3 BuHU KnieHTta abo y
3B’A3KY i3 Oyab-AKMMMU BOEHHUMMU (BiNCLKOBMMM) AiSMU.

Ons uinen uboro NyHKTy Oyab-AKi NOLIKOMKEHHA/BUXIL 3 Naay/3HULLEHHS MNnaTiKHOro TepMiHany BBaXXalTbCsl TakKUMU,
LLIO BUHMKNW 3 BUHM KnieHTa, y BUNaaKy, SKLo:

- MnatixHui TepmiHan (abo Byab-aKa MOro YacTvHa) Mae cnigu CTOPOHHLOrO BTpyYaHHsA abo BGyna cnpoba pemMoHTY He
cepTMdikoBaHMM CEPBICHUM LIeHTPOM; Ta/abo

- MopylleHa UiNICHICTb rapaHTiMHUX nnom6 nocTtayanbHuka [naTikHOro TepmiHany, AK 330BHi, Tak i 3cepeguHu
MnaTixHOro TepmiHany; Ta/abo

- lnatikHun TepmiHan (abo Byab-sika MOro YacTuHa) Mae MexXaHiyHi NOLIKOMKEHHS, SKi He MaloTb 03HAK NPUPOAHBOrO
3HoCy; Ta/abo

- MOLUKOPKEHHS, BUKMMKaHI MOTpanissHHAM BcepeauHy MNnaTtikHoro TepmiHany (abo 6yab-sKkoi Moro YacTMHM) CTOPOHHIX
pPEeYoBUH, NpeaMETIB, pianH, koMax; Ta/abo

- MOLIKOPKEHHSA naTtixkHoro TepmiHany (abo b6yab-aKoi MOro YacTUHW) BUKINMKaHi CTUxismMn (6nnckaeka, MOBiHb, MOXeXxXa
ToLwo); Ta/abo

- nowkomkeHHs [MnaTikHoro TtepMiHany (abo Oyab-sikOi WMOro 4YacTWHM) BWHUKIW BHACMiOOK BUKOPUCTAHHS
HecTaHgapTHOro Tepmonanepy Yun 3acobiB AN YULLIEHHS.

Bumora BaHky npo BigwkogyBaHHS (KOMMEHCcaLilo) BUTpaT, NoB’a3aHuMx 3 peMoHToM [lnatikHoro TepmiHany (B Tomy
yucni, ane He OOMEeXyl4uucb, 3amiHO fAeTanewn/enemeHTiB/MacTuH [natixHOro TepmiHanmy), BigWKOAYBaHHSAM
noctadanbHuky lNnaTikHoro TepmiHany BaptocTi lNnatixkHoro TepmiHany abo 3amiHow [naTikHoro TepmiHamy, SkKi
BUHMKITN Y 3B’A3KY i3 NOLLKOMKEHHAM/BUXOA0M 3 Naay/3HULLEeHHAM Takoro MNnaTtikHoro TepmiHany 3 BuHM KrniieHTta abo y
3B’A3Ky i3 OyAb-SKMMW BOEHHMMM (BIICbKOBUMMU) AisMU, MOXe OyTu HanpasneHa Knienty 3acobamun Cuctemm KnieHT-
BaHk.

KnieHT 3060B’si3aHWi BigllkogyBaTh (KoMneHcyBaTth) baHky BUTpaTu, NoB’sa3aHi 3 peMoHToM lnaTikHoro TepmiHany (B
TOMY 4uchi, ane He obMexXyluuchb, 3amiHO AeTanen/enemMeHTiB/MacTuH lMnaTikHOro TepmiHany), BigKoAyBaHHAM
nocradanbHuky lnatikHoro TepMiHany BapTtocTi [NnaTikHoro TepmiHany abo 3amiHow [naTikHoro TepmiHany, ski
BVMHUKIN Y 3B’A3KY i3 NOLUKOMKEHHSIM/BUXOA0M 3 Nagy/3HULLIEHHSM Takoro lMnaTikHoro TepmiHany 3 BUHM KnieHTta abo y
3B’A3Ky i3 Oyab-SAKMMU BOEHHMMM (BiICBKOBMMM) AisiMK, Y po3Mipax, Lo 6yayTb 3a3HauveHi y BignoBigHin BuMosi baHky.
Ha okpemui 3anut KnienTta, HanpaBneHun baHky 3acobammn Cuctemun KnieHT-Bank, BaHk Moxe Ha BnacHui poscyq
Hagatn KnieHty 3acobamun Cuctemn KnieHT-BaHk Konii OOKYMEHTIB, WO MigTBEPOXYHTb BUTpPATM baHky Ha pemMoHT
MMnatikHOro TepmiHany (B TOMy uucri, ane He O0OMexXyruucb, 3amiHy getanen/enemMeHTiB/MacTvH [naTikHOro
TepmiHany), BigwkogyBaHHA nocTtayanbHuky [naTikHOro TepmiHany BapTocTi [NnatikHoro TepmiHanmy abo 3amiHy




MnaTbkHOro TepmiHany, ki BUHUKMNW Yy 3B’A3KY i3 MOLUKOKEHHAM/BMXOOOM 3 nafy/3HuULEeHHaM Takoro [lnatikHoro
TepmiHany 3 BuHW KnieHTa abo y 3B’s3Ky i3 6yab-AKMMM BOEHHUMMU (BINCLKOBMMM) OiMU.

6. MOPAOOK TA YMOBMU 3D,II7ICHEHH$j OMEPALIN 3 BUKOPUCTAHHAM MNITATDKHUX KAPTOK
YEPE3 NJIATDKHUW TEPMIHAJT TA/ABO CAUT KIIEHTA.

6.1. KnieHT 3060B’A3aHMIi npuiiMaty MNnaTixkHi KapTku nuwe 3 meTot onnaty ToeapiB (nocnyr) KnieHta BignoeigHo oo
BMUAY AisnbHOCTI KnieHTa, Wwo 3a3HayeHni B 3asBi Npo NnapaMeTpu HagaHHs eKBaMpUHTY.

6.2. Mig yac onnatn Hdepxatenem lnaTtikHoi kapTkn BapTocTi ToBapiB (nocnyr) KnieHta yepes NnatikHui TepmiHan,
KnieHT Mae npaBo 4OAATKOBO 3a paxyHOK BnacHOI BUPYYKM Buaatn LdepxaTtento MNnaTiKHOT KapTKM KOLUTK B FOTIBKOBIN
dopmi B cyMmi, gka BU3Ha4aeTbcsa [paBunammn nnaTikHOI CUCTEMU, AKLLO MOXIUBICTb BuAadi roTiBkM y BignosigHOMY
Micui peanisadii ToBapiB (HagaHHs nocnyr) KnieHta nepegbayeHa 3asBoto Npo NnapaMeTpu HagaHHS eKBaVPUHTY.
Mopsagok 3gincHeHHA KnieHTom onepaui 3 Bugadi rotiBkoBux kowTis [depxatento [NnaTikHOi kapTKM BU3HAYaETLCA
IHCTPyKLUi€E NPO NOPSAAOK NPUAMAHHA A0 onfaTyv NNaTiKHUX KapTOK 3 BMKOPWUCTAHHSM MNaTiKHOIO TepMmiHany, Lo
mictutecs B JogaTtky Ne1 no [lorosopy.

6.3. Y Bunagky, sKwWo pospaxyHku mix KnieHtom Ta [epxaTtenem 3a toBapu (nocnyru) KnieHTa 3 BUKOPUCTAHHAM
MnaTixHUX KapToK 3A4iNCHIoTECA Yepe3 lMnaTtikHuin TepmiHan, KnieHT 3060B’A3aHuin 3a6e3neunt NPoTAroM BCbOro
CTpoky gii [loroBopy pO3MilLleHHS B MiCUSX, A€ 34IMCHIOTbCA onepadii 3 BMKOpPUCTaHHSAM [naTikHMX KapTok 3a
ponomoroto lnaTikHoro TepmiHany, 3o06paeHHs1 ToproBesibHUX Mapok lMnaTtikHux cuctem, naTikHi KapTKM SKKX
npunmatoteca KnieHtom go onnatu.

Micns npuNUMHEHHS 34iNCHEHHA po3paxyHkiB Mk KnieHTom Ta [epxaTtenem 3a ToBapwu (nocnyrun) KnieHta 3
BMKOpPUCTaHHAM lnaTikHMx kapTok Yepe3s NMnaTixxHun TepmiHan, KnieHT 3060B’a3aHun npoTtarom 5 (n°aTu) kanenHgapHux
[OHiB NpmbpaTy 3 BigNoBigHUX MicLb peani3adii ToBapiB (HagaHHsi ocnyr) 300pa)keHHs TOProBenbHUX Mapok MnatixxHmx
cucTem.

6.4. Y Bunagky, SKWoO po3paxyHku mix KnieHtom Ta [Jepxatenem 3a ToBapw (nocnyru) KrnieHTa 3 BMKOPUCTaHHAM
MnaTkHMX KapToK 3aincHIoTbCA Yepes Cant Knienta, KnieHT 3060B’a3aHun 3abe3nednTtn HassHiCcTb Ha CanTi KnieHTa
306paxeHHs ToproBenbHMX Mapok lMnatikHux cuctem, MNMnatixkHi KapTkM AkMx npunmatroTbea KnieHtom go onnatu, a
Takox iHdopmadii npo:

(i) onuc ToBapy (nocnyru), Wo peanidyeTscs (HagaeTbca) KnieHTom, a TakoX BapTiCTb TOBapy (MNOCNyrn) y HauioHanbHin
BantoTi YkpaiHu;

(i) ymoBM Ta nopsgoK 3aMOBIEHHS TOBapy (MOCnyrn), CkacyBaHHS 3aMOBIIEHHsI TOBapy (nocnyru), 4ocTaBku ToBapy abo
HagaHHa nocnyrm KnieHTowm;

(iii) nopspok noBepHeHHs OepxaTtenem ToBapy abo BigMoBM Big nocnyru KnieHTa;

(iv) nopsigok noBepHeHHsA Oepxatento MNnaTtikHOT kKapTku KOLWTIB, y BUNaAKy NOBEPHEHHSI HAM ToBapy abo BiAMOBM Bif
nocnyru, BapTiCTb SIKOro (sikoi) 6yna onnadeHa 3 BUKOpUcTaHHAM NnaTikHOT kapTku Yeped CanT KnieHTa;

(V) nopsigok oTpumanHs Oepxxatenem [natikHOi kapTku Bignosigen Ha npobnemHi NTaHHA Ta 4ONOMOr Npu 34iINCHEHHI
onnatu ToBapy (nocnyru) KnieHta 3 BukopuctaHHsam [NnatixHoi kapTku Yepes Cant KnieHTa (Homepu TenedoHis, agpecu
€IeKTPOHHOT MOLTK TOLWO);

(vi) BigomocTi npo KnieHTa, Bkntovaoun: HaMeHyBaHHA KnieHTa (ans topngnyHmnx ocib) abo npissuiue, iM’'s i N0-6aTbKOBI
(3a HasABHOCTI) (ANs disn4HMX ocib-nignpuemMuiB), BIidOMOCTI Npo HasBHICTb y KnieHTa niueHsii Ha npogax BignoBsigHMX
TOBapiB (HagaHHS BiANOBIAHMX NOCMYrK) Ta PEKBI3UTW Takol NiueHsil (y BUnagKky, saKkwo AiansHicte KnieHTa 3 npogaxy
ToBapiB (HagaHHs Mocnyr) nigndrae niueH3yBaHHI0), Micle3HaxomkeHHs KnieHTa, KOHTakTHi AaHi KnieHta (agpeca
€MeKTPOHHOI NOLLUTK, HOMep TenegoHy ToLLO);

(vii) noniTmky HeposronoLleHHsa aaHux npo OepxaTenis Ta MNnaTtikHi kapTky,

(viii) HasiBHICTb 3axmcTy AaHux MNnaTikHOT KapTKU Npy 34iNCHEHHI onepadii 3 Ti BUKOPUCTaHHAM B MepeXxi [HTepHerT.
Micna npunMHEeHHA 3AiMCHEHHA po3paxyHkiB Mk KnieHtom Ta [epxatenem 3a TtoBapu (mocnyru) KnieHta 3
BUKOpUCTaHHAM [MnaTtikHmx kapTok yepe3d Cant KnieHnTta, KnieHT 3060B’a3aHui npoTarom 5 (M'sTu) kaneHgapHuUx OHIB
npubpatu 3 Canty KnieHta 306paxeHHs TOproBenbHMX Mapok [naTikHux cnctem.

6.5. KnieHT 3060B'a3aHmn npunmatoumn o onnatu MNnatixkHi kapTku (BKIHOYaro4M nocnyrn 3 Buagadi roTiBKOBUX KOLUTIB)
6e3yMOBHO BUKOHYBaTU BUMOIM 3aKOHOA4ABCTBa YKpainu, [loroBopy Ta NMpaBun nnaTixXHOi CUCTEMM, a TaKOX BUKOHYBaTH
BMMOrM BaHky, y ToMy 4mcni BUMOrH, SIKi 'PYHTYIOTLCS Ha JOKYMeHTax Ta/abo po3nopsagKeHHsAX, oTpumaHmx baHkom Big
MnaTixHOT cnucTemm.

6.6. KnieHT 30608B’s13aHWIA:

(i) He nmigBuLLYBaTK LiHY Ha ToBap (NOCMyry), AKLLO onnaTta BapTOCTi Takoro ToBapy (nocnyru) sgincHioeTecs depxarenem
B 6e3roTiBKoBI dhopMi 3a gonomMoroto [MNnaTiXkHOT KapTKkK, a He roTiBKOIO;

(i) spivicHOBaTU onepaLito 3 BUKOpUCTaHHAM naTixkHOi KapTKn Ha NOBHY BapTiCTb ToBapy (MOCNyru), BKIoYaT Ao Hel
BCi HeobOXigHi noaaTKu;

(iii) He 3gincHIOBaTN Npodak ToBapiB (HagaHHS NMOCIyr), SKLWO Takui Npogax TosBapiB (HagaHHSA NOCNyr) € HE3aKOHHUM
abo MoXe HallkoguTW AiNoBin penyTauii abo HeraTMBHO BMMHYTU Ha 6penHa baHky Ta/abo MnaTikHux cuctem, B TOMy
yuncni, ane He BUKNOYHO, KrnieHT 3000B’A3aHW He 34iNCHIOBaTU:




- npogax BorHenanbHOi 36poi, 3anacHMX YacTuMH OO Hel, 6boenpunacis, xonogHoi 36pol, Wwo 3abopoHeHa Ta/abo
obmexeHa B 06iry npaBOOXOPOHHMMUK OpraHamu;

- MpoAaX HapKOTUYHWUX, CTEPOIAHUX, MCUXOTPOMHUX PEYOBMH Ta iHWKUX TOBApIB, LLIO HapaxaloTb Ha Hebesneky
XUTTA Ta 300POB’St CNOXUBAYIB, a TAKOX BUKINNKAKOTb 3aNeXHiCTb Big IXHbOro CNOXUBAHHS;

- MpoAax HeriueH30BaHMX Nikapcbkux 3acobiB Ta/abo JoCTaBKy NikapCbkux 3acobiB 3a Mexi YKpaiHu;

- npogax TITHHOBMX BUPOOIB;

- [isnbHicTb y cdhepi iropHoro 6isHecy, ka3uHO, noTepei, ToTanisaTopiB, a TaKOX QOisANbHICTb, MOB’sI3aHy 3
€I1eKTPOHHO BanTOH;

- npogax 300paxeHb, WO MaloTb 0Opas3nuMBui xapakTep, B TOMY YMUCIi MICTATb 300paXKeHHs CeKkcyaribHOro
XapakTepy, CekcyarnbHoi ekcnnyaTauii (B TOMY YMCHi HEMOBHOMITHIX), HAHECEHHS TINECHNX YLWKOAXeHb 0cobi Ta
YacTuHam Tina ocobu, Byab-aKi NPOsiBU XXOPCTOKOCTI;

(iv) HagaBaTtu OepxaTento MNnaTtikHOT KapTKu, SKMN OTPUMYE UM NoBepTae Toeap (OTpumye nocnyry abo BigMOBNAETLCA
BiJ Hel) AOKYMEHT, Lo NioTBEpAXYE 3AINCHEHHS nnaTikHOI onepadii 3 BUKOpUcTaHHAM naTtikHoi kapTkmn (KButaHLito
NNaTiXHOro TepmiHany ToLO) Ha NOBHY CyMy 3A4INCHEHOT 3 BUKOPUCTaHHAM [naTikHOI KapTkn onepadii;

(v) y Bunagky noBepHeHHs [epxaTtenem ToBapy abo BiAMOBWM Bi4 nocnyru, BapTiCTb SkMx Oyna onnadveHa 3
BUKOPUCTaHHAM [MnaTiXHOT KapTKWM, NOBEPHYTM KOLUTK 3a Taki ToBapu (nocrnyrm) Ha paxyHok Oepxatensa lMnaTtikHoi
KapTkn B bBaHKy-eMiTeHTi y CTPOKM, BCTAHOBJSIEHI 3aKOHOO4ABCTBOM YKpaiHM 3 MUTaHb 3axMCTy MpaB CHOXMBauiB,
BUKOPUCTOBYHOUM MPU LiIbOMY BUKIOYHO pekBi3nTK NnaTikHOI KapTku, Wo Gyna BMKoOpUCTaHa npw onnari Takux ToBapiB
(nocnyr) (a y BMnagKy 3akiH4eHHs1 CTPOKY Ail Takoi MNnaTikHOI KapTKM — 3 BUKOPUCTAHHAM PEKBI3UTIB iHLIOI [naTikHOI
kapTkn [epxatens, 3a ymoBu igeHTMdikauii [lepxaTens Ta BCTaHOBNEHHA dakTy, WO Taka lnaTikHa kapTka AincHo
HanexuTb came [Jepxartento);

(vi) 3abe3neunTm 3axnCT KOHIAEHLINHOT iIHhopMaLil LWoao onepaui, 34iCHEHMX i3 BUKOPUCTAHHAM [naTixKHOI KapTkuy,
a TakoX nepcoHanbHUX aaHux Oepxatenis, Wo obpobnsawTbca nig yac 34iNCHEHHA onepadiin; He 3aincHioBaTth 36ip
nepcoHanbHUX gaHux [epxatenis, OKpiM TUX, LLO aBTOMaTU4YHO BigobpaxatTbecsa B KBUTaHUIT nnaTikHOro TepmiHany ;
(vii) He NnepegaBaT Ta He HagaBaTU y KOPUCTYBaHHA CTOPOHHIM OpraHisauisM, iX npauiBHukam abo npuBaTHUM ocobam
ideHTudikauinHi AaHi Ta iIHCTPYKTMBHI MaTepianu, oTpumaHi Big baHky BignosigHo o ymos [Jorosopy.

6.7. JogaTtkoBo go o6os’s3kiB KnieHTa, nepeabadeHnx n.6.6 Jorosopy, y Bunagky sukopuctaHHa KnieHtom lMnatixHoro
TepmiHany ans onnatu [epxatenamu ToBapiB (nocnyr) KnieHta 3 BuKopucTaHHsaM [naTtikHux KapTok, KnieHTt
3060B'sA3aHWN:

(i) opepxyBaTn Kog aBTOpU3aLii BUKMOYHO Yepes3 BU3HadyeHy baHkom MpouecuHroBy ycTaHoBY;

(i) pobuTtn 3anuT ABTOpPM3aUii Ha 3aranbHy CyMy onepadii 3 BUKOpUCTaHHAM [naTtikHOi kapTku (He po3buBaTtn cymy
onepauji Ha ABi abo binbLie YacTuHK);

(iii) 3pincHioBaTM onepadito 3 BUKOPUCTaHHAM [naTikHOI kapTku nuwe B NpucyTHocTi [Oepxatena Takoi [naTikHoi
KapTKu;

(iv) He BcTaHoBMNOBaTK NnaTy (KOMICil0) 3a BUAady roTiBkoBux KowwTiB Aepxatento MnatixHoi kKapTkm Yyepes MNnaTtikHum
TepMiHan (3okpema, ane He OOMEXYKUMChb, LUNAXOM 3MEHLUEeHHSA 3anuTaHoi [depxatenem [naTtikHOI KapTku Cymu
roTiBKOBUX KOLUTIB);

(v) BugaBatun OdepxaTtento MNnaTikHOI KapTKM AOKYMEHT, L0 NiGTBEPOXKYE 30IMCHEHHS HUM onepalii 3 BUKOPUCTaHHAM
MnatixHOi kapTkm (KBUTaHUilO nnaTiKHOro TepmiHany, TOWO), 3a BUKIIOYEHHAM Bunagkie, nependaveHmx
3aKoHO4aBCTBOM YKpaiHu.

6.8. JopaTkoBo g0 oboB’askiB KnieHTa, nepenbaveHnx n.6.6 [Joroeopy, y BMNagky npuiHATTA KnieHtom gnsa onnatu
OepxaTtensamu ToBapis (nocnyr) KnieHta MnatikHmx kapTok Yyeped Cant KnieHTa, KnieHT 30608B‘A3aHuii:

(i) 3acTocoByBaTK ANd 34iMCHEHHS onepaLin 3 BUKOpUcTaHHAM [NnaTixxHMX kapTok Yepe3 Cant KnieHTa nuwe TexHonorito
NpoBeAEHHA MnaTexis, sika Jo3BoneHa [JoroBopomM, a Takox crnocobu B3aemogii 3 cuctemamm baHky, npoTokonu Ta
cneundikadii, WO nonepeaHbo y3rookeHi 3 baHkowm;

(ii) oo 3picHeHHs onepadii 3 BUKopucTaHHaM NnaTikHoi kKapTkm Yepes CanT KnieHTa, a Takox 4o HagaHHs nocnyrm abo
BigNpaBkM (BigBaHTaXeHHA) ToBapy, ogepxysaTtu Koa aBTopusadii Buknto4Ho yepes MNMnatixHun cepsep MNpouecnHrosoi
ycTaHoBu. KnieHT He mae npaBa 3BepTaTucs 3a Kogom aBTopusadii 40 iHWWX NAaTdKHUX LEeHTPIB Ta gkepen;

(iii) He BHOCKTU 3MiHM ab0 He pobuTu cnpob BHECEHHS 3MiH B NporpamHe 3abe3neyeHHs abo dyHKLiOHaNbHi MOXITMBOCTI
IHTepHeT-nnaTopmu.

6.9. KnieHT 30060B'A3aHMI 3abe3neunTn OOTPUMMAaHHS BMMOP 3aKOHOAABCTBaA YKpaiHu, [orosopy, MpaBun nnaTtikHMX
CUCTEM, a TakoX BUMoOr BaHKy 3 nuTaHb 6e3nekn 34iCHEHHsT onepauin 3 BUKOpUCTaHHAM MnaTixkHUX KapToK.

KnieHT 3000B’A3aHui JoTpumyBaTUCA BUMOT iHOpMaUinHOi Ta kibepbe3nekn Ha KoMM'loTepHux 3acobax, sKi
BUKOpPUCTOBYOTbCA KnieHTomM gns  nigknodeHHs MnaTibkHux TepmiHaniB abo Ha dAkux  YHKLIOHYE MporpamMHe
3abesneveHHsa Canty KnieHTa, Ans yHEeMOXNMBNEHHSA peanisauii kibep3arpos, a Takox 3fincHeHHs LLaxpancbkmx
onepadin.

KnieHT Takox 3060B’A3aHWIA;
(i) 3bepiratn B TaeMHUUi iHdopMaLito woao TexHororii NpoBeAeHHs nnatexis, gaHi npo Oepxatena NnaTtikHOi KapTkw,
faHi MnatixHol kapTku (Homep lMnaTikHOI KapTku Towo), naponb Oepxatens lMnaTikHOI KapTKM ONs KOPUCTYBaHHA




Cawnitom KnieHta (y Bunagky npunHatta KnieHtom ana onnatu Hdepxatensmu ToapiB (nocnyr) Knienta MNnatikHux
kapTok 4Yepe3 Cant KnieHTa) ToLlo, 3ab6e3neynmTn 3axMCT Ta HEPO3rofoleHHs Takoi iHpopmalii 6e3 3rogm baHky.
3abes3neunTy BUKOPUCTaHHSA L€l iHpopMaLii BUKNIOYHO npadiBHvkamu KnieHTa, sikum BoHa HeobXxigHa ANns BUKOHAHHS
CBOIX cnyx6oBux/nocagosux oboB‘A3KiB Ta 3a yMOBU B3ATTA Ha cebe TakumMm npauiBHMKkamun 3060B'a3aHb NPO 3axmCT Ta
HEepOo3ronoLeHHs iHpopmaLii.

(ii) He konitoBaTU pekBi3anTK NNaTiKHOI KAPTKM Ta HE BHOCUTU MOBHOIO HoMmepa [naTikHOiI KapTku 4O OOMIKOBMX KHUM
Ta/abo g0 enekTpoHHMx 6a3 AaHux, KoMn'toTepHUx nporpam KnieHTta ToLwo;

(iii) sapincHoBaTU Npoueaypy Bepudikauii Jepxatens y Bunagky, akwo [epxaTtenb NpoTaroM ogHiei kaneHgapHoi aobwm
3[icHI0e GinbLue Hibk ogHY onepadito 3 BUKOpUCTaHHSA NnaTixkHoi kapTku Yepe3 Cant KnieHTa.

6.10. KnieHT Mae BigMOBUTUCS Bif 30iIMCHEHHSA onepauil 3 BAKOPUCTaHHAM [naTikHOT KapTK1 B HACTYMHUX BUNagkax:

(i) 3aKkiHYeHHs cTpoKy Aii MNnaTixXHOI KapTKK;

(i) HeMOXNMBOCTI BUKOHAHHA ABTOPU3aLLil 3 TEXHIYHUX MPUYNH;

(iii) BincyTHOCTi HEOBXiAHMX 03HaK NNaTiXXHOCTI [NnaTkHOT KapTKK, ki nepeadadeHi IHCTPyKUieo NPo NOPSIAOK NPUNMAaHHSA
[0 onnaTtu NNaTiKHUX KapTOK 3 BUKOPUCTaAHHAM MnaTiXHOro TepmiHany, wo mictutbea B JogaTtky Ne1 oo [orosopy (y
BUNagKy BukopuctaHHa KnieHtom [MnaTixkHoro TepmiHany ans onnatu [depxatensmu ToBapi (nocnyr) KnieHta 3
BUKOPUCTaHHAM [MnaTiXHUX KapTOK);

(iv) HeBignosigHocTi nignucy [epxatens Ha [naTikHIM kapTui Ta nNignMcy Ha nanepoBOMYy [OOKYMEHTI, SIKWNA
0POPMIIAETLCA 3a pe3ynbTaTaMy BUKOHAHHSA onepadii 3 BUKOPUCTaHHAM [MnaTtikHOT kapTky (Y BUNagKy BUKOPUCTaHHS
Knientom lMnatixxHoro TepMmiHany ans onnatu HdepxaTtensmu ToBapiB (nocnyr) KnieHta 3 BukopuctaHHaM lMnatikHmx
KapToK);

(v) BigmoBu Oepxatens NnaTixHoi kapTku BBecTu MIH Ha MNnaTtikHoMy TepmiHani abo HagaTn OOKYMEHT, Lo NOCBigyye
noro ocoby, abo skwo 6yno BusBNEHO, WO ocoba He Mae npaBa BUKOpPUCTOBYBaTW [naTikHy kapTKy (y Bunagky
BuKopucTaHHs KnieHtom lNMnaTixxHoro TepmiHany ans onnatu Oepxatenamu ToBapis (nocnyr) KnieHTa 3 BUKOPUCTaHHSAM
MnaTbkHUX KapTOoK);

(vi) B iHWIKX BMNagkax, nepeabadeHnx 3akoHoaaBcTBOM YkpaiHu, [loroBopom Ta/abo Npasunammu nnaTikHOI cuctemu.

6.11. baHk 3060B’s13y€eTbCS LiNogo60BO B peXXMMi peanbHOro Yacy npoBoanTM ABTOpM3aLito onepadil 3 BUKOPUCTaHHAM
MnaTiXHMX KapToK, WO 3A4iACHIOTECA [epxaTenamm B Micusx peanisadii ToBapiB (HagaHHa nocnyr) Knienta abo yepes
Cawrt KnieHrta.

6.12. Axkwo onepadii 3 BUKOpUCTaHHAM [naTibkHMX KapTOK 3AINCHIOITLCS i3 3acTocyBaHHAM [lnaTikHoro TepmiHany,
iHopMauia Woao Takux onepadin moxe 6yt nepegaHa KnieHtom B npoueci ABTopusauii abo 3bepexeHa B nam’aTi
MnaTixHOro TepmiHany y opmi xxypHany (peectpy) lNnaTixkHuX NOBIAOMMEHb.

3 MeTo NpoBeAeHHS po3paxyHkiB Mixk KnieHTom Ta [lepxxatensamu 3a 34inCHEHNMU 3 BUKOPUCTaHHAM naTikHUX KapToK
onepauisamu, KnieHT 3060B’s13aHMIA NnepegaBaTn baHky xxypHan (peecTp) MNnaTikHUX NOBIJOMIIEHb HAMNPUKIHLi KOXHOrO
BaHKiBCbKOro gHs, He3anexHo Bif KiNbKOCTi 34iNCHEHNX 3 BUKOPUCTaHHAM naTixXHUX KapToK onepauin.

6.13. BbaHvk Hanpaensge KnieHTy 3acobamu Cuctemun KnieHT-BaHk 3rigHo i3 noromkeHot CtopoHamu y 3asBi
nepiogu4HICTIO BUNUCKY NPO 34iMCHEHI 3 BUKOPUCTaHHAM [naTixXHMUX KapToK onepaLlil 3 onnatu ToBapis (nocnyr) KnieHTa
yepes MnaTtixHi TepmiHanu Ta/abo Cant KnieHta. ®opma Ta 3MiCT Takoi BUNUCKN BU3HA4YatoTbc BaHKOM caMOCTilHO.
Mpu uboMy, Taka BUNMCKa MoOXe MICTUTK iHdopmauito npo: 1) igeHTudikatop baHky Ta KnieHTa, Wwo gatoTb 3mory ix
ineHTndikyBatn; 2) ineHtudikatop MNnaTibkHOro TepmiHany; 3) Aaty Ta 4ac 34incHeHHsA onepadii; 4) cymy Ta BanioTy
onepauii; 5) cymy KomicCinHOI BuHaropogu; 6) peksisutu naTikHOI kapTku, Aki Ao3soneHi [Npasunamu nnaTikHOI
cuctemu; 7) Bug onepadii; 8) Kog astopumsadii abo iHWKWI Kog, Wo ineHTndikye onepadito B NnaTixHin cuctemi.

6.14. KnieHT 3060B’a3aHun 36epiratn BGyAb-aKy Ta BCKO HasiBHY iHOpPMaUilo Ta AOKYMEHTW, MOB’A3aHi i3 KOXHOM
onepavuieto, 34iNCHEHO0 3 BUKOPUCTaHHAM naTikHOI KapTky (konii YekiB, JOKYMEHTU TOBapHO-KacoBOro 06riky: CTPidKM
peecTpaTopiB po3paxyHKOBUX onepaLinn, TOBapHO-KacoBi KHUM TOLLO), MPOTArOM He MeHLUEe BiCiMHaaUATN KaneHaapHUX
MicSLiB 3 MOMEHTY 3[iiCHEHHS Takoi onepaLin 3 BUKOPUCTaHHSAM [naTikHOI KapTKu.

6.15. KnieHT 3060B’s13aHMIA Ha BUMOry baHky, npoTtsrom 3 (Tpbox) BaHkiBCbkuin OHIB 3 gaT HanpaBneHHs BaHkom Takoi
BMMOrK, HagaTtu baHky iHdopmaLito Ta gokymeHTK (iX Konii) Wwoao onepadin, 3gincHeHmx Yepes Cant KnieHta Ta/abo B
Micuax peanisauii ToBapis (HagaHHSa nocnyr) KnieHta 3 BUKOpUCTaHHAM [MnaTikHUX KapTOK, @ TaKoX BUKOHYBAaTW iHLLUi
BuMOrn BaHky, siki cTocytoTbest BUKOHaHHS KnieHTom ymoB [JoroBopy Ta/abo Bumor MNnaTtipkHUX CUCTEM.

Mpuwmitka: Bumora Baxky wopgo HagaHHa KnieHTom iHpopmauii Ta/abo [OKyMEHTIB 3rigHO 3 LM NyHKTOM [JoroBopy
Moxe OyTu HanpaBneHa KnieHTy B enekTpoHHin ¢opmi 3acobamm Cuctemu KnieHT-baHk abo, Ha poscyn baHky, B
naneposin popmi Ha agpecy KnieHTa, 3asHadveHy B 3asBi. [1pu ubomy, KnieHT 3060B’a3aHun Hagatv baHky iHopmadito
Ta OOKYMEHTW, WO BMMaralTbcs baHkoMm, y cnocib, BusHavyeHuid y BignoBigHin Bumosi baHky. Akwo Bumora baHky He
MiCTUTb KOHKPETHOro cnocoby HagaHHs iHpopmauii Ta/abo OOKyMeHTIB, Taka iHdopMauisa Ta/abo 4OKYMEHTU MOXYTb
OyTn HagaHi po baHky 3acobamn Cuctemu KnieHT-baHk.

6.16. KnieHT 3060B’A3aHuin Ha BUMOry BaHKy (NpOoTAroM CTPOKy 3a3Ha4yeHoro y Takii BUMo3i) HagaBaTtun baHky byab-siky
Ta BCHO iHopMaLilo Ta JOKYMEHTWU, HEOOXiaHI Ans BMKOHaHHS BaHKkoM BMMOr 3akoHOAABCTBa YKpaiHW, LIO perynoe
BiJHOCWMHM y cdbepi 3anobiraHHa Ta npoTtuvaii neranisadii (BiAMMBaHHIO) [OX0AIB, 0OEPXaHUX 3MOYMHHUM LUSISIXOM,




diHaHCYBaHHIO TEPOPU3MY Ta PiIHAHCYBaHHIO PO3NOBCIOKEHHS 36P0Oi MAcoOBOro 3HULLEHHS, a TakoX Byab-aKy Ta BCHO
iHbopMaLito Ta JOKYMEHTU, HeobXiaHi Ans BUKOHaHHA BaHkom BUMOr 3akoHoAaBcTBa Wwoao CaHkuin Ta/abo BUABNEHHSA
Ta OOKYMEHTYBaHHs iHdopMmaLil npo 38’a3ku KnieHTa i3 aepxaBoto, WO 34icHI0E 36ponHY arpecito npoTu YkpaiHu,
Ta/abo rpomagsHamwu/pesvgeHTamu Takoi gepxasu. [Npu ubomy, baHk mMae npaBo BM3HAYUTW Ha BracHUMM pPoO3cyn
nepenik iHdpopmauii Ta/abo JOKyMEHTIB, LLIO MalTbCcs OyTM HagaHi KnieHToM Ha BUKOHAHHS LIbOro NyHKTY [lorosopy.
MpumiTka: Bumora banky woago HagaHHa KnieHTom iHpopmauii Ta/abo OKYMEHTIB 3rigHO 3 UMM NyHKTOM [loroBopy
Moxe OyTu HanpaBneHa KnieHTy B enekTpoHHin cdopmi 3acobamm Cuctemu KnieHT-baHk abo, Ha poscyn baHky, B
naneposin opmi Ha agpecy KnieHTa, 3asHaueHy B 3asBi. [1pu ubomy, KnieHT 3000B’a3aHnn Hagatu baHky iHdopmaliito
Ta OOKYMEHTH, Wo BMMaratTbes baHkoM, y cnocib, Bu3HavyeHnn y BiagnoBigHin BUMo3i baHky. Akwio Bumora baHky He
MICTUTb KOHKPETHOro cnocoby HagaHHs iHdopmauii Ta/abo AoKyMeHTIB, Taka iHdopmauis Ta/abo JOKYMEHTU MOXYTb
Oyt HapgaHi po baHky 3acobamu Cuctemu KnieHT-baHk.

7. PO3PAXYHKU 3A OMEPALIAMU 3 BUKOPUCTAHHAM MIATIRKHUX KAPTOK.

7.1. PospaxyHkn mix BbaHkom Ta KnieHTOM 3a nnaTixXHMMKM onepauisMyu 3 BUKOpPUCTaHHAM [naTikHUX KapTok
3[iNCHIOITBCS BUKIIKOYHO B HaLioHanbHiA BanoTi YkpaiHM Ha nigctasi MnaTikHUX nosigoMneHb (SKWO onepadis 3
BUKOPUCTaHHAM [naTtikHoi kapTku 3giicHeHa vepe3 Cawnt KnieHTa) abo Ha nigctasi xxypHany (peectpy) lNMnaTtikHux
NnoBigOMITEHDb (SIKLLO onepauis 3 BUKOpUCTaHHAM [naTixkHOi kapTku 34iicHeHa Yepes [NnaTtikHuii TepmiHan).

7.2. Tpotsarom 1 (ogHoro) BaHkKiBCbKOro gHA 3 MOMEHTY oTpuMaHHA BaHkom Big, MNpouecrHroBoi yctaHoBm MNnaTikHMX
MoBIgOMIIEHb (SIKLWO onepauis 3 BUKOpUCTaHHAM [naTikHOi kapTku 3giicHeHa vepe3 CanT KnieHta) abo 3 MOMeEHTY
oTpuMaHHs BbaHkom Big KnieHTa >xypHany (peecTtpy) NnaTikHMX NOBIigOMMEHb (SIKLWO onepauis 3 BUKOPUCTAHHAM
MnaTixHOT KapTKM 3aicHeHa Yepes [NnaTtixHui Tepmitan), baHk nepepaxoBye (Nnepekasye) Ha PaxyHOK KOLITK B PO3Mipi
Pi3HMLUI MDK 3aranbHOK CyMOI onepauin, 3gincHeHux [epxatensmu 3 BUMKOPUCTaHHAM [1naTtikHux kapTok yepes
MnaTixHi TepmiHann Ta Cant KnieHta, Ta 3aranbHOK CyMOK HacTynHux cknagosux: 1) Kowmicii 3a TpaH3akuito, 2)
npocTtpoyeHoi 3aboprosaHocTi KnieHTa no cnnati LLlomicauHoi komicii (3a HasBHoCTi), 3) cymu LLlomicavHoi komicii, cTpok
cnnaTu AKoi HacTaB (3a HasBHOCTI), 4) cym HegincHunx onepauin, Laxparicbkmx onepadin, Onepauii NOBEPHEHHS KOLUTIB
Ta onepauin, SKi onpoTecToBYylOTbCA (OCKapxyTbed) [epxartenem [InatikHoi kapTkn, BaHKOM-eMiTEHTOM u4m
MnaTikHOK CMCTEMOIO (3a HasiBHOCTI), Ta 5) cym Byab-aKoi iHWOI NpocTpoYveHoi 3aboproBaHocTi KnieHTa 3a JoroBopom
(3a HasiBHOCTI).

7.3. Y BuMnagKy onpoTecTyBaHHsi (ockapxeHHs) Oepxartenem NnaTikHOi KapTku, BaHkom-eMiTeHTOM 4un [MnaTixHo
cMcTEMOI onepalii, 34iNCHeHOi 3 BUKOpUcTaHHAM [naTikHOi KapTkm gna onnaty TosapiB (nmocnyr) KnienTta, Knient
3060B’A3aHM NpoTaroM 3 (TpPbOX) KaneHdapHux AOHIB 3 gaTu HagcunanHs bankom KrnieHnTy BignosigHoro sanuty
3acobamu Cuctemmn KnieHT-baHk HagaTn baHky AOKYMeHTW, WO NiATBEpAXY0Tb (haKT NpoBeaeHHSs BiANoBigHOIT onepaduii
Ta/abo Byab-SKMM YMHOM NOB’sI3aHi 3 HEK, B TOMY YuMChi, ane He OBMEeXy4dnCh: KOMil JOKYMEHTIB TOBapHO-KacoBOro
00niky (4YekiB peecTpaTopiB pO3paxyHKOBUX Onepauii, 3anucis 3 TOBAPHO-KACOBOI KHUIMM TOLWO). Y pasi HeHagaHHs
KnieHTom 3anuTtyBaHux baHkoM JokyMeHTiB Ta/abo HajaHHA OOKYMEHTIB 3 YLUKOMKEHHAMMU Ta/abo HeuiTKo Bigdbutumm
AaHumm Ta/abo iHWKMMK Hegonikamu, Wo He A03BOMSATb AOBECTN OBI'PYHTOBAHICTb i MPABOMIPHICTb CIMCaHHS KOLLTIB
3a onepauieto, WO ONpoTecToByeTbCA (ockapxyeTbes) [Hepxatenem [natikHOi KapTkM, BaHKOM-eMiTEHTOM u4m
MnaTi>kHOK CUCTEMOLO, KOLUTK B PO3MIpi CyMU Takoi onepaLii, a Takox Oyab-siki Ta BCi BUTpATK, WwTpadwu, NeHi, 30MTkM
Ta iHWIi nnaTexi, NoB’si3aHi 3 TakOK onepadieto, BiALWKOAOBYOTLCA 3a paxyHok KnieHTa B nopsiaky, nepegbavyeHomy Lum
nyHkTom [orosopy.

Y Bunagky BUKOHaHHA HegincHoi onepaldii Ta/abo Waxpavicbkoi onepadii Ta/abo Onepadii noBepHeHHA KowTiB Ta/abo
onepadii, ska onpoTecToBYETLCA (OCKapxyeTbes) OepxaTtenem MNnaTikHoT KapTku, BaHkoM-emiTeHTOM YK [naTtikHo
cuctemoto, 3 KnieHta MOXyTb OyTW CTArHYTI KOWTWM B PO3MIpi KOXHOI Takoi onepauii, 34iMCHEHOI 3 BUKOPUCTAHHAM
MnatixHoi kKapTkn Oepxatens. Taki KowTu cnmcyroTbea MNnaTtikHo cucTemoro 3 baHka Ta NoBMHHI 6yTU BigLLKOOOBaHI
BaHky KnieHtom Ta/abo craryotbesa 3 KnieHta 6e3nocepeaHbo baHkoM Ha kopucTh BignosigHoro depxartens MNnaTikHoi
KapTku, ki € knieHTom baHky (6e3 yyacTi lNnaTixxHoi cuctemn).

KnieHT 30608B‘a3aHun cnnatutu/eBigwkoagysatn baHky cymy koxHoi HegincHoi onepauii Ta/abo Laxparicbkoi onepadii
Ta/abo Onepalii noBepHEHHS KOLWTIB Ta/abo onepaldii, ska onpoTecToBYeTLCA (OckapxKyeTbes) OepxaTtenem MNnaTixHol
KapTkn, BaHkoM-eMiTeHTOM 4n [naTikHOK CUCTEMOMD, 3A4INCHEHOI 3 BUKOPUCTaHHAM [1naTikHOI KapTku, a TakoX
cnnatutn BaHky Bci noHeceHi BaHkoM BUTpaTu, NOB’A3aHi 3 TakMMu onepauisgmu (B TOMy YnChi, ane He 0bMeXyH4uCh,
KOMicii iHWnx GaHkiB Ta/abo MnaTikHMX CUCTEM, NOB’A3aHi 3 Nepeka3oM (MOBEPHEHHSIM) KOLITIB, KyniBekw iHO3eMHOi
BantooTy TowWo) Ta BigwkogyBatu baHky Bci cnnadeHi baHkom Ha kopucTb [MnaTtixkHoOi cuctemu, BaHka-emiTeHTa,
OepxaTtensa abo 6yab-Akux iHWKX TpeTix ocib wTpadu Ta neHi, HaknageHi Ha baHk.

3 meToto BukoHaHHA KnieHTom cBoix 3060B’a3aHb nepeq baHkom, BusHaveHux n.7.3 Jorosopy, KnieHT Hagae BaHky
npaBo yTpMMyBaTW Ha KOPUCTb BaHKy rpoloBi KOWTU B pO3Mipi TakMx 3060B'A3aHb (abo B cymax, eKBiBaneHTHUX ix
po3Mipy) i3 CyM, WO HanexaTb OO0 nepepaxyBaHHSA Ha kopucTb KriewTa 3rigHo 3 n.7.2 [JoroBopy, a y BuUMagky ix
BiACyTHOCTI, abo HegocTaTHOCTI, KnieHT 3000B‘A3aHnin HeranHo, ane He nisHiwe 3 (TpbOoX) KaneHAapHUX OHiB 3 gatu
HanpaBrneHHst baHkom (3acobamu Cuctemn KnieHT-BaHk abo, Ha po3cyn baHky, B iHWWiA cnoci®) BignosigHOT BUMOTU
KnieHTy, cnnatutu Ha kopucTb BaHky nepenbadyeHi n.7.3 [JoroBopy KoLTy.




Mpu ubomy, nependayeHe n.7.3 [oroBopy npaBo baHKy Ha yTpUMaHHSA Ha CBOKO KOPMUCTb FPOLUOBMX KOLUTIB B PO3MIpi
30608B‘a3aHb KnieHTa nepea BaHkom i3 cyM, Lo HanexaTb A0 nepepaxyBaHHS Ha KopucTb KnieHTa, He € 0B0B’A3kOM
BaHky Ta He BUKMOYae MOXNNBOCTI BaHKy ckopucTaTUCs iHLLIMMUK CBOIMM NpaBamMu 3 METOIO NnoralleHHs 3aboproBaHoCTi
KnieHta nepen baHkom B nopsigky, BU3HAa4eHOMY 3akOHOA4AaBCTBOM YKpaiHu Ta/abo [loroBopom, 30kpema, npaBoM Ha
[ebeTyBaHHs paxyHKy KnieHTa.

CnucanHsa NMnatikHoto cuctemoto 3 baHka KowTiB (y TOMy 4ucni, 3a onepauisMu, 34iIACHEHMMN B MicusiX peanisauii
ToBapiB (HagaHHsa nocnyr) Knienta abo yepes Cant KnieHta) nigTBepaxyetbesi IHopmauiitHUMM NoBIAOMMNEHHSIMU, SIKi
3a HeobXigHOCTI MOXyTb OyTM HagaHi BaHkom KnieHTy. IHpopMaUiiHi NOBIAOMMNEHHA € HaNEeXHOK Ta LOCTaTHbOM
nigcTaBol Ans BigwkoayBaHHs baHky KnieHTom Ta/abo cTsarHeHHst 3 KnieHTa kowTiB, cnucannx [MnaTikHOK CUCTEMOLO
3 baHka.

7.4. JopaTtkoBo baHk Mae npaBo yTpumMyBaTU 3 KOLUTIB, LLO NignaraTb nepepaxyBaHHio KnieHTy 3rigHo 3 n.7.2 [lorosopy,
abo ctarysaTu 3 KnieHTa iHLMM YMHOM, KOLUTK B CyMax NMOMMUIIKOBO (y TOMY YMChi NOBTOPHO) 3apaxoBaHUX Ha KOPUCTb
KnienTa nnaTexis.

7.5. Axwo 3aranbHOI CyMuM KOLUTIB Bif, onepadin, 3aincHeHux JepxaTtenamm 3 BUKOPUCTaHHAM [1naTixkHUX KapTok Yyepes
MnatixHi TepmiHanu Ta Cant KnieHTa, HegocTaTHLO Ana yTpuMmaHHs BbaHkom ycix nnaTtexis, nepenbayeHux n.7.2
Horosopy, KnieHT 3060B’s3aHui npoTarom 3 (TPbOX) KaneHgapHWX OHIB 3 AaTu HanpaerneHHs bankom KrnieHTy
BignoBsigHoi BuMorn 3acobamm Cuctemu KnieHT-BaHk nepepaxyBaTun BaHky B NOBHOMY 00Cs13i Cymy KOLUTIB, SIKOi He
BUCTA4YaEe Afia ChnaTtu ycix nnartexie, nepeabdaveHunx n.7.2 [OroBopy, Ha paxyHoK, 3a3Ha4YeHun y BianoBigHIA BUMOSI
BaHky.

7.6. Y BMNagKy, SIKWO BHACMigOK ONpOTECTyBaHHsI (ockapxkeHHs) [epxaTtenem abo baHkom-emiTeHTOM onepadii 3
onnatu ToBapis (nocnyr) KnieHta i3 BukopuctaHHAM naTikHOI KapTkM BUHWKAE HeOBXigHICTb npoBeaeHHs ApbiTpaxy
nnatixHoi cuctemun, baHk nosigomnse npo ue Knienta, a KnieHT caMOCTiNHO NpuiMae pilleHHs CTOCOBHO AOUINbHOCTI
noro yyacTi y BignosigHomy ApbiTpaxi nnaTixkHOi cuctemu.

Y Bunagky npunHatTsa KnieHtom piweHHs npo yyactb y ApbiTpaxi nnatikHoi cuctemun, KnieHT noBvHEH OO nodaTky
BignosigHoro ApGiTpaxy nnaTikHOI CMCTeMU CNNaTUTK NNaTy 3a yyYacTb y TakoMy ApbiTpaxi nnaTikHOI cuctemu 3rigHo
3 Tapudamu BignosigHoT MNnaTtiXHOT cuctemu.

Mpo pesynbTaTn npoBeAaeHHs ApbOiTpaxy nnaTikHOi cuctemun BaHk noeigomnsie KnieHta 3acobammn Cuctemmn KnieHT-
Bank.

Y BUNagKy, Ko 3a pe3ynbTataMmy NpoBefeHHss ApOiTpaxy NnaTiKHOI CUCTEMMN, PILLEHHS MPUNHATE Ha KopucTb KnieHTa,
KnieHTy noBepTaeTbca nnaTa 3a yvacTb y TakoMy ApOiTpai nnaTikHOI cuctemum.

Y BuNagky, SKWO 3a pedynbTatamu nposefeHHs ApbiTpaxy nnaTikHOI CUCTEMW, PILLEHHS MPUAHATE HE Ha KOpPUCTb
KnieHTa, KnieHT 3060B’A3aHuin nepepaxyBaTtu baHKy rpoLLoBi KOLWTK B CyMi ONPOTECTOBaHOI (OckapxeHoi) epxartenem
abo baHkom-emiTeHTOM onepadii npoTarom 5 (M'ATK) kKaneHgapHUX AHiB 3 gatu HagicnaHHA baHkom KnieHTy 3acobamu
Cuctemmn KnieHT-BaHKy noBigOMMeHHs NMpo pesynbTatu nposegeHoro ApbiTpaxy nnaTikHoOi cuctemu. pu ubomy,
Kowmicis 3a TpaH3akuito Ta nnarta 3a yvacTb Yy BignoigHoMmy ApbiTpaxi nnatikHoi cuctemu KnieHTy He NoBepTaEeThLCS.

Y Bunagky npuiHATTA KnieHTom pilleHHst Npo BigMOBY Bif yyacTi y ApbiTpaxi nnaTixHoi cuctemm, KnieHT 3060B’a3aHun
nepepaxyBatun baHKy rpowloBi KowTuM B Cymi onpoTecToBaHoi (ockapxeHoi) [epxatenem abo BaHKOM-eMiTEHTOM
onepauiji npotsarom 5 (M'siTn) kaneHgapHUX OHIB 3 gatu HagicnaHHa Bankom Knienty 3acobamu Cuctemun KnieHT-Banky
BigNoBigHoro noeigomneHHs. MNpu uboMy, BaHk Mae npaBo (ane He 3000B’A3aHuUN) He noBepTaTtu KnieHty Kowmicito 3a
TpaH3akKLUito.

CTpoku NpuURHATTS KnieHTOM pilleHHs Mpo Moro yYacTb abo BigMOBY Big yyacTi y ApBiTpaxi nnaTipkHOI CUCTEMM, a TaKoX
NnopsiAoK Ta YMOBU NpoBefeHHA ApbiTpaxky nnaTikHOI cMcTeMu, BM3HAYalTbCcsa BignosigHUMM MNpaBunamu nnaTikHOT
cuctemum.

7.7. bBaHk 3000B'si3aHU po3rnsigaTv Ckapru LWOAO NIaTiKHMX ornepauin, siKi ONpoTEeCTOBYHTHCA (OCKapPXYHTbCH)
Hepxatenem, baHkom-emiTeHTOM, [NnaTixkHo cuctemoro Ta/abo KnieHtom npotarom 30 (TpMAUSTM) KaneHA4apHUX OHIB
3 JaTu oTpumaHHsi baHkoM BignoBigHOT ckapru, SIKWLO iHLWWI CTpokK He nepeabadeHi Mpasunamu NNaTiXXHOI cUCTEMM.

8. MONEPEAHE BJIIOKYBAHHA KOLUTIB HA PAXYHKY OEPXATENNA.

8.1. Y 3asBi nNpo napameTpu HadaHHA eKBaWpUHry Moxe OyTu nepepbadeHa MOXNUBICTb 3AiACHEHHs KrieHToM
nonepegHbLOro ONMOKyBaHHA Ha paxyHKy [epxaTens, onepauii 3a SKMM 34IACHIOTBCS 3 BUKOPUCTAHHAM [MnaTikHOi
KapTKu, KOLWTIB B CyMi NPOrHO30BaHOi BapTOCTi ToBapiB (nocnyr) KnieHTa 3 MeTo noaanbLIoro 34iiCHEHHST OCTaTOYHMX
pospaxyHkiB Mix Knientom Ta Oepxatenem B Pexumi off-line.

Take nonepenHe GrOKyBaHHA Ha paxyHKy [lepxartens, onepadii 3a kMM 34iINCHIOITLCA 3 BUKOPUCTAHHAM [naTikHOI
KapTK1, KOWTIB B CyMi NPOrHo3oBaHoi BapTocTi ToBapiB (mocnyr) KnieHTa Ta noganblui OCTaTOYHI PO3paxyHKU MiX




KnieHtom Ta [depxaTtenem 34iMCHIOTLCA 3 AOTPUMaHHAM BUMOr, nepenbadveHumx [Jorosopom, MNMpaBunamu nnaTikHOT
CUCTEMU Ta BHYTPILLHIX AOKYMEHTIB BaHky.

8.2. KnieHT mae npaBo 3ilcHioBaT nonepeaHe 6rokyBaHHs Ha paxyHKy [epxaTens, onepadii 3a SK1UM 34iNCHIOITHCS
3 BMKOpUCTaHHAM [MnaTikHOI KapTkM, KOLITIB B CyMi NPOrHO30BaHOi BapTOCTi ToBapiB (nocnyr) KnieHta Ta noganbLui
OCTaTOuHI po3paxyHku Mixk KnieHTom Ta [JepxaTenem 3a o6CTaBUHM AOTPUMaHHSA Oyab-AKOi 3 HACTYMHUX YMOB:

(i) pisanbHicTb KnieHTa noB’aA3aHa i3 rotenbHMM 6isHecoM, Npoga)keM aBiakBUTKIB Ta/abo opeHaoto aBToMObIniB;

(i) KnieHT He BuMmarae nonepegHbOi onnaTM CBOIX nocnyr, gAkumu [epxaTtenb [naTikHOI KapTkKm Mae Hamip
KOpUCTYyBaTMCS BNPOAOBX TPMBAMOro yacy;

(iii) Knienty HeoOXigHO BMNEBHUTUCS Y HAsAABHOCTI Ha paxyHKy [epxartensi lNMnaTikHOI KapTKM KOLWITIB B CYMi, WO €
[OCTaTHbOW ANs 34icHeHHs [epxaTenem po3paxyHkiB 3a ToBapu (nocnyrm) KnieHTa.

8.3. lMonepenHe 6nokyBaHHA Ha paxyHKy [epxatens, onepadii 3a 9KMM 34INCHIOITLCA 3 BUKOPUCTaHHAM [naTikHOT
KapTKku, KOLWITIB B CyMi MPOrHO30BaHOI BapToCTi ToBapiB (mocnyr) KnieHTa Ta noganblli OCTaTOYHI po3paxyHKU MiX
KnieHtom Ta [lepxatenem noBuHHI 3aiicHioBaTUCA KnieHTOM 3 4OTPUMaHHAM HACTYNHUX BUMOT:

(i) KnieHT 3060B’A3aHun 3aiicHioBaTh nonepegHe 6roKyBaHHS Ha paxyHKy [lepxxatens, onepadii 3a Skum 34iNCHIOTHCS
3 BUKOpUCTaHHAM [lnaTibkHOI KapTku, KOLWTIB B CyMi MpOrHo3oBaHOI BapTocTi ToBapiB (nocnyr) KnieHta nuwe 3a
ponowmoroto MNnaTixkHoro TepmiHany B Pexunmi on-line;

(i) KnieHt 30060B’Ai3aHMi 30epiratv KBuTaHUilo NNaTikHOrO TepMiHany npo nonepegHe OrOKyBaHHS Ha paxyHKy
[epxartens, onepauii 3a SKMM 3L4INCHIOIOTECS 3 BUKOPUCTAHHAM [1naTikHOI KapTKW, KOLWTIB B CyMi NPOrHO30BaHOI
BapToCTi ToBapiB (mocnyr) KnieHTa o 34iicHeHHst ocTaToOYHNX po3paxyHkiB Oepxartens 3 KnieHTom;

(iii) octaTouHMI po3paxyHok [epxatensa 3a ToBapw (nocnyrm) KnieHta nicns nonepeaHboro 6nokyBaHHsA KnieHTom Ha
paxyHky [lepxxaTtens, onepauii 3a SK1um 34iMCHIOITLCSA 3 BUKOPUCTaAHHAM [NnaTiKHOT KapTKM, KOLUTIB B CYyMi NPOrHO30BaHO|
BapTocTi ToBapis (nocnyr) Knienta KnieHT 3060B’A3aHUi 34iNCHIOBaTH 3 BMKOPUCTaHHAM [1naTikHOI KapTku, 3a sKOK
34iMicHIOBanoch Take nonepegHe 6NoKyBaHHS KOLWITIB, Ta 3a gonoMoroto [naTtikHoro TepmiHany;

(iv) cyma octaTouHnx po3paxyHkis [epxatens 3a ToBapu (nocnyru) KnieHta nicna nonepeaHbLoro 6nokysaHHA KrieHTom
Ha paxyHKy [epxatens, onepauii 3a SKAM 340JIMCHIOIOTLCA 3 BMKOPUCTAHHAM [naTkHOI KapTkW, KOWTIB B CyMi
NpOrHo30BaHoi BapToCTi ToBapiB (nocnyr) KnieHTa He NOBMHHA NepeBuLLyBaTU BiAMNOBIAHY Cymy, Wo Byna nonepeaHso
3abnokoBaHa KnieHTom Ha paxyHky OepxaTtens [naTikHOi KapTku;

(V) sKWwo cyma ocTtatovHMx po3paxyHkiB [epxatens 3a ToBapu (nocrnyrn) KnieHTa nepeBuwye cymy, sika Oyna
nonepeaHbo 3abnokoBaHa KnieHTom Ha paxyHky [epxatens lMnaTtikHoi kapTku, KnieHT 3000B’i3aHUA BUKOHATU OBI
oKpeMi onepalii (3 odpopMneHHAM ABOX oKpeMux KBuTaHUi nnaTikHOro TepmiHany):

- NepLua onepavuis — NpoBeAEeHHSA po3paxyHKiB 3 [lepxartenem B cyMi, o 6yna nonepeaHbo 3abnokoBaHa KnieHTom Ha
paxyHky [JepxaTtens, onepadii 3a AKMM 30INCHIOITLCA 3 BUKOPUCTaHHAM [MnaTtikHoT kapTku (Hagani — «Onepadia 1»),
Ta

- Apyra onepauis — npoBegeHHs OCTaTOYHUX po3paxyHkiB 3 [lepxkatenem B CyMi pi3HMLi Mibk BapTiCTIO ToBapiB (mocnyr)
KnieHta ta cymotro Onepadii 1 (Hagani — «Onepauis 2»). INpu ubomy, npu nposeaeHHi Onepadii 2 KnieHT 3060B’s3aHMi
pobutn 3anuT ABTOpM3auii Yepes BM3HaveHy baHkom lMpoLecnHroBy yctaHoBy.

8.4. Y Bunagky BigMmoBu [epxaTens Big npugbanHa ToBapy (oTpumadHsa nocnyru) KnieHta abo skwo [epxatenb
onnatue BignosigHi ToBapu (nocnyru) KnieHta B roTiBkosin copmi, KnieHT 30608’a3aHui npotarom 30 (TpugusTtu)
KaneHgapHWX OHIB BiJ AaTy 6rokyBaHHA KOLWTIB Ha paxyHKy [epxaTtens 3rigHo n.8.1 [JoroBopy po3bnokyBaTty Taki KOLTH
3a gonomoroto NnaTtixkHoro TepMiHany.

8.5. Y pasi nopyweHHa KnieHtom nepegbavenux nyHktamum 8.1-8.4 [ooroBopy nopsiaKy, YMOB Ta BUMOT 3[iNCHEHHS
KnieHTom nonepegHboro 6rnokyBaHHA Ha paxyHKy [epxaTtens, onepadii 3a SKMM 3AiNCHIOLTBCS 3 BMKOPUCTAHHAM
MnatikHOT KapTKw, KOWTIB B CyMi NPOrHo3oBaHOi BapTocTi ToBapiB (nocnyr) KnieHTa Ta noganblunx OCTaTOYHUX
po3paxyHkn Mix KnieHtom Ta [Oepxatenem, baHk He 3abesneuyye npoBedeHHS po3paxyHKiB 3a BignoBigHWMU
onepavuisimu, a TakoX TeXHOMOriYHe Ta iHpopmauinHe obcnyroByBaHHS KnieHTa.

Mpn ubomy, He3anexHo Big oTpuMmaHHa baHkom [naTikHMx noBigomneHb 3a Onepadieto 1 Ta Onepadieto 2, a Takox
oTpuMaHHs BaHkom Big KnieHta HanexHuM YnHom odopmneHnx AokyMmeHTiB 3a Onepadieto 1 Ta Onepauieto 2 (KsutaHuii
nnaTtiXHOro TepmiHarny, Komnii AOKyMEeHTIB, SKi NiATBEPAKYOTb NPOAax ToBapis (HagaHHa nocnyr) KnieHtom [depxaTento
MnaTkHOT KapTku (OOroBoOpw, paxyHKU-PakTypu, akTu NpunMaHHs-nepedadi nocnyr towo)), baHk mae npaBo He
HagasaTtu KnieHTy nocnyrm 3 npoBefeHHs po3paxyHkiB 3a Onepauieto 1 Ta Onepauieto 2 Ta He 34iNCHIOBATU nepekas
(nepepaxyBaHHSA) KnieHTy Ha PaxyHOK KOLUTIB B CyMi Takux onepauin.

KnieHT po3ymie Ta norogxyetbcs 3 TUM, WO y pasi nopyweHHs KnieHTom Bumor nignyHkTiB 8.3(iv) Ta/abo 8.3.(v)
DoroBopy, baHk mae npaBo BumaraTtu Big KnieHta HagaHHsA Oyab-akux gokyMeHTiB (KBuTaHUii nnaTikHoro tepmiHany,
OOKYMEeHTH, SKi NiATBEPOKY0Th Npoaax Toapis (HagaHHsA nocnyr) KnieHtom depxaTtento MNnaTtikHoi kapTku (gqorosopu,
paxyHku-cakTypu, aktm npuiMaHHs-nepegadvi nocryr TOLlO)) WoAo OCTaToYHMX po3paxyHKiB Mk KnieHTom Ta
OepxaTenem Ta/abo noe’azaHux 3 Onepauieto 1 Ta/abo Onepauieto 2, a KnieHT 3060B’s13aHniA HagaTu bBaHky Taki
OOKYMEHTU He nisHiwe 2 (gBox) baHkiBCbkux AHIB 3 gaTn HanpaeneHHs bankom KnieHTy BignosigHoi BuUMorn 3acobamm
Cuctemm KnieHt-baHk.

8.6. Y pasi cnucaHHa (cTarHeHHs) [naTikHuMmy cuctemamum 3 BaHky kowTiB y 3B’A3Ky i3 3gincHeHHsM KrieHToM
nonepegHbOro ONOKYBaHHA Ha paxyHKy [epxxaTens, onepauii 3a SKMM 34INCHIOTBCS 3 BUKOPUCTaAHHAM [MnaTtikHOi




KapTKu, KOLWITIB B CyMi MPOrHo30BaHoi BapToCTi ToBapiB (nocnyr) KnieHTa Ta noganbLlUmMx OCTaTOYHUX PO3paxyHKIB MK
KnieHtom Ta JepxaTtenem (B pasi onpoTecTyBaHHA (OCKapKeHHs) BignosigHol onepadii JepxaTtenem Ta/abo BaHkom-
eMiTeHToM Ta/abo lMnaTikHo cuctemoro), KnieHT 3060B’a3aHui HeranHo npoTsarom 1 (ogHoro) BaHkiBCbKOro AHA
cnnaTtutu/Bigwkogysatn baHky cymmn kowTiB, Wwo 6yTn cnucadi (ctarHyTi) MNnatikHuMu cnctemamm 3 bBaHky, a Takox
cnnatuTtu BCi BUTpaT baHky, noB’a3aHi 3i 34iNCHEHHAM BIigMOBIAHMX NnaTexiB (B TOMy 4uChi, ane He 0bMeXyunchb,
KOMICii iHWKMX GaHkiB Ta/abo NnaTikHMX cucTeM, NOB’A3aHi 3 Nepeka3om Ta/abo NOBEPHEHHSIM TaKMX KOLUTIB, KyniBnet
iHO3eMHOT BantoTn, 0yab-aki cnnadeHi baHkom wTpadum Ta neHi ToLwo).

9. BUMOI'n 4O BE3MEKW. MOHITOPUHTI | KOHTPOJIb 3A MNATRKHAMM OMNMEPALIAMMW.

9.1. MNpwu 3pincHeHHi onepaui Yepes MNnatikHu TepmiHan Ta/abo Cant KnieHTa 3 BUKOPUCTaHHAM [1naTiXkHWUX KapToK,
KnieHT 30060B’si3aHU OoTpuMyBaTUCA BUMMOr Ge3neku, BCTaHoBMeHux [oroBopom (30kpema, ane He ObMeXyuuchb,
posginom 9 [loroeopy), MNpasunamu nnaTtikHOi cuctemn Ta baHkom.

9.2. BbaHK 34INCHIOE MOCTINHUA MOHITOPUHI MNATKHUX onepauii, 34iIMCHEHUX i3 BUKOPUCTaHHAM [MnaTikHUX KapToK,
BiQNOBIOHO [0 3aKOHOAABCTBa YKpaiHW, BHYTPILLHIX AOKYMeHTIB BbaHky Ta/abo lMpaBun nnaTtikHOi cMCTEMU 3 METOH
iAeHTUdiKaUii MOMWUIKOBUX Ta HEHamneXHUX NNaTikKHUX ornepauin, cyb'ekTiB TakMx onepauin Ta 3abe3neyye BXUTTS
3axogiB Ang 3anobiraHHs abo NPUNUHEHHST TaKNX onepaLii.

9.3. baHk 3a pesyfnbTaTamu MOHITOPMHTY abo B pasi onpoTecTyBaHHSA MnaTikHMX onepauin depxatenem, baHkom-
€MiTeHTOM 4 [naTiKHOK CUCTEMOIO Ma€e NPaBO YXBANUTK PiLLEHHS MpPO:

(i) 3ynnHEeHHs1 3giNCHEHHSA onepauin 3 BUKOPUCTaHHAM NeBHOI MNnaTixkHOT kapTkn Ta/abo ii BUNy4eHHs;

(i) 3ynuHeHHs abo NpununHeHHst 3aincHeHHa KnieHTom onepadin 3 BUKOPUCTaHHAM MnaTikKHUX KapToK;

(iii) 3ynuHeHHs 3aBeplueHHs nepekasy KowTiB Ha PaxyHok KnieHTa ons BCTAHOBMEHHS iHiLiaTopa Ta NpaBOMiPHOCTI
nepekasy KOLUTIB Ha CTPOK, BCTAHOBMNEHUI 3aKOHOAABCTBOM YKpaiHu;

(iv) 3gincHeHHsa gogaTtkoBoi igeHTUdIKauii JepxaTens WnsaxoM nepesipky KOro JOKYMEHTIB, Npo WO Aa€ BignosigHe
aopyyeHHs KnieHTy Wwoao KoXHOI NepeBipku OKPeMo.

9.4. Y BunagKy yxsaneHHs baHkom pilleHHs Npo 3yNMHEHHS 34IMCHEHHS onepauin 3 BUKOPUCTaHHAM NeBHOI NnaTikHoi
KapTku Ta/abo 1i BunyyeHHs 3rigHo nn.(i) n.9.3 Horosopy, BbaHk nosigomnse KnieHta npo Take piweHHa 3acobamu
Cuctemu KnieHT-baHk. KnieHT 3000B’si3aH1n HeranHo nicnsi oTPUMaHHSA BiAMOBIAHOIO NoBiAOMMEHHS BbaHKy 3ynnHUTK
3[iICHEHHST onepaui 3 BUKOPUCTaHHAM BKal3aHOi Yy BignoBigHOMY noBigomneHHi baHky lMnaTtixHoi kapTku Ta/abo 3a
BKasiBKot baHKy BXUTK BCiX HEOOXigHUX 3ax0AiB WoO0 BUNyYEeHHS Takoi [naTikHOT KapTku.

9.5. Y Bunagky yxeaneHHs BaHKOM pilleHHst Npo 3yMNMHEHHS abo NpUNUHEHHS 3aiNcHeHHs KnieHTom onepaui 3
BMKOpUCTaHHAM lMnaTixHUX kapTok 3rigHo nn.(ii) N.9.3 [JoroBopy, BaHk noBigomnse KnieHTa npo Take pilleHHs 3acobamu
Cuctemu KnieHt-baHnk. KnieHT 3060B’s13aHWIA HEFAaNHO MiCNsi OTPMMaHHS BignoBiAHOINO NOBIJOMMNEHHA BaHky 3ynuHUTK
abo MNpUNWHMTK 30INCHEHHS onepaui 3 BUKOPUCTaHHAM [MnaTixXHMX KapTOK Ta ONpUNOAHMTU BiANOBIAHY iHdopMaLio
Npo 3ynMHeHHs abo NpUNNHEHHs 3aincHeHHs KnieHTom onepauivi 3 BukopuctaHHaMm MNnatikHmx kapTok Ha CanTi KnieHTa
Ta/abo B micusx peanisdadii ToBapis (HagaHHsa nocnyr) KnieHTa.

9.6. Y BvnagKy yxsaneHHss baHkoOM pilleHHs Npo 3yNMHEHHS 3aBepLUEHHSA nepekasy KowTiB Ha PaxyHok KnieHTa ans
BCT@HOBMEHHS iHiLiaTopa Ta NpaBOMIpHOCTI nepekady kowwTis 3rigHo nn.(iii) n.9.3 Jorosopy, baHk nosigomnsie KnieHta
npo Take piweHHs 3acobamu Cuctemu KnieHt-bank. KnieHT 3000B’A3aHui HeranHo HagaesaTu BaHKy Ha Moro BUMmory
Oyab-siki Ta BCi OOKyMeHTW Ta/abo iHdopMmauio, wo HeobxigHa BaHky Ons BCTAHOBMEHHS iHiLiaTopa BigMOBIQHOI
nnaTtikHOT onepalii Ta/abo NpaBOMIpHOCTI Nepekasy KOLUTIB.

9.7. Y Bunagky yxsaneHHs baHkom pilleHHs Npo 34iMCHeHHa AoaaTKoBOI ineHTudikauii Jepxatens wnaxomMm nepesipky
noro pokymeHTiB, BaHk Hanpaensde KnieHTy BignosigHe popyyeHHs 3acobamyn Cuctemun KnieHT-BaHk. KnieHTt
3000B’A3aHMI HEeravHo 3 MOMEHTY OTpPUMaHHS Takoro AopydeHHs Big BbaHky 3acobamm Cuctemu KnieHT-BaHk
3[ivicHoBaTK Ta/abo 3abe3neunTy 34iNCHEHHSA OOAATKOBOI igeHTUdikaii BianoBigHoro [epxartens WisxoM nepeBipku
NOro AOKYMEHTIB.

Mpu ubomy, goaaTkoBa iAeHTUIKaUia depxatens WNAXoM NepesBipku NOro JOKYMEHTIB He NOBMHHA NPOBOAMTUCA Ha
nigcTasi pilleHHs kacupa KnieHTa.

9.8. Onepartop lNnaTtikHOI cMcTemMu 3a pesynbTaTamMy MOHITOPUHIY NAATiXKHMX Onepauin, 30iNCHEHNX i3 BUKOPUCTaHHAM
MnaTiXHWX KapTOK, Mae Npago BiANOBIAHO A0 [paBun NNaTikHOI CUCTEMU YXBaNUTU PiLLEHHSI NPO 3YNUHEHHS HagaHoro
KnieHty npasa npuimatu Big Hdepxatenie ana onnatu Tosapie (nocnyr) KnieHta MNnaTikHi kapTkn Takoi MNMnaTtikHOT
cuctemn. bank nosigomnsie KnieHTa npo Take pilleHHs 3acobamyn Cuctemm KnieHT-BaHK, SKWO iHWWIA nopsigok
noBigoMIIEHHS He NepenbadeHunit BignoeigHMMM MNpaBunamm NNaTikHOT cucTemu.

9.9. baHk Mae npaBo 3yNMHUTM abo NpUNUHUTK HagaHHsA KnienTy EkBanipuHry 3a [JoroBopoM y Byab-skoMy 3 HACTYMHUX
BMNagKax:

(i) y pasi HenpaBomipHoro abo 34ilcHeHOro BcCynepey MornoXeHHam [oroBopy po3kpuTTs KnieHTom iHdopmaLii,
BM3HayeHoi n.6.9 [oroBopy, Ta/abo HenpaBOMIPHOro BMKOPWUCTaHHS Takoi iHdopmadii KnieHtom Ta/abo 6yab-skoto
TPETBLOK 0CO60ID;




(ii) y pasi HasiBHOCTI BUnNagkiB 3gincHeHHs Yepes Cawvt KnienTta Ta/abo MNnaTikHWiA TepMiHan nnaTikHUX onepauiu, Wwo
BU3HaHi baHkom Ta/abo BaHkoM-emiTeHTOM Ta/abo MnaTixHow cucTtemoto Laxpancbknmmn onepadigmm (HesanexHo Bif
cymu Ta/abo KiNnbKOCTi Takux onepawin);

(iii) y pasi, skwo npotarom 90 (geB’sHOCTa) KaneHaapHWX AgHiB nocnine Yeped Cant KnieHta ta/abo MNnaTibkHWiA TepMmiHan
He 3[iNCHIOBANoCcs XXO4HUX onepawin 3 BUKOPUCTaHHAM [naTidKHMX KapToK;

(iv) y pasi cucrematmnyHoro (Tpm i 6inblue pasie) 3aincHeHHs Yepes Cant KnieHTa Ta/abo MNnaTtikHuin TepMiHan nnaTikHUX
onepadin, Wwo nignaratoTb PiHAHCOBOMY MOHITOPUHIY;

(V) y pasi, aKwo KinbkicTb abo cyma onepauin i3 BUKopuctaHHsM [naTikHMX KapToOK, ONpoTeCTOBaHMUX (OCKapXXeHMX)
Hepxatenamm Ta/abo BaHkamu-emiteHTammn Ta/abo MNnatixkHumn cuctemamu, nepesnwnnm 10% Big 3aranbHOI KiNbKOCTI
onepadin i3 BUKOpMcTaHHsAM lNnaTixHMX kapTok abo 3aranbHoi iX CyMy NPOTArOM OAHOr0 KaneHgapHoro Micaus;

(vi) y pasi, aKwo kinbkicTb abo cyma onepadin i3 BukopuctaHHaMm MNnaTtixkHnx KapTok, Wwoao siknux baHkom oTpumaHo Big
yneHis/ ydacHukiB naTikHMX cUCTEM 3anuTy NPO HaJaHHSA AO0AATKOBMX OOKYMEHTIB 3a BignoBigHWMMUW onepauisgmu,
nepesuwmnu 10% Big 3aranbHOI KiNbKOCTI onepauin i3 BUKOpUCTaHHAM [naTikHMX kapTok abo 3aranbHOoi iX cymu
NPOTAroM OL4HOro KaneHaAapHOro Micaus;

(vii) y pasi, aKwo KinbkicTe abo cyma onepadin i3 BUKOPUCTaHHAM [naTikHUX kapTok 3binblimnacs binblwe Hix y Asa
pasu NpOTAroM KaneHaapHOro Micaus;

(viii) y pasi, skwo Ha 6inbw Hix 10% Big ycix 3anuTiB Ha ABTopu3aLilo, OTpuMaHux Big KnieHTa npoTsirom ogHoro gHs,
HagaHo BigMOBY (He BKItovatoun BigMoBy B ABTOpU3aLii Yepes TeXHiYHiI npobrieMn abo BiACYTHICTb 3B'S3KY);

(ix) y BunagKy nopyLUeHHsi, HEBUKOHAHHSA Ta/abo HeHanexHoro BMKOHaHHA KnieHTom Oyab-skux CBOiX 3060B’A3aHb,
BCTaHoBneHux [oroBopoM Ta/abo [NpaBuvnamu nnaTikHOI CUCTEMM, B TOMY YMCHi, ane He OBMeXyluncb, HasiBHOCTI
Oyab-sikoi NpocTpoYeHoi 3aboproBaHocTi KnieHTa nepen baHkom 3a [JoroBopowm;

(x) y pasi, HeMOXnMBOCTi HagaHHA baHkom EkBavpuHry 3rigHoO BignoBigHOT 3asBM NPO NnapamMeTpn HagaHHS eKBanNpPUHry,
3 TEXHIYHUX NPUYMH;

(xi) Knient nignagae nig gito 6yab-sikux CaHkuin;

(xii) BaHk mae obrpyHTOBaHI nmigcTaBu nigosptoBaTtu, Wo byab-Aka onepauis abo QisnbHiCTb, 3gincHeHa KnieHTom 3a
yyacTio baHky, npsamo abo onocepeakoBaHo nopyLuye abo Mmoxe nopywntn 6yab-aki CaHkuii.

(xiii) B iHWMX BMNagkax, BcTaHoBneHmx [loroBopom Ta/abo [NpasBunamu nnatixHOI cucTtemu Ta/abo BHYTPIWHIMM
OokyMeHTamu BaHky.

BaHk noeigomnsie KnieHTa npo CBO€E pilleHHsT 3ynUHUTKM abo NpunuHUTK HagaHHs KnieHty ExkBanpuHry 3a [JoroBopom,
npunHaTe 3rigHo n.9.9 [oroeopy, LWNSIXOM HanpaeneHHsl BignosigHoro noeigomneHHs KnieHty 3acobamn Cucrtemu
KnieHT-BaHk.

BaHk mae npaBo Ha BNacHUI po3cya NPUNHATK pilLeHHS NPo BiAHOBMNEHHA HaaaHHA KnieHTy EkBanpuHry 3a [JoroBopom,
wo 6yB 3ynmHeHun abo npunuHeHun 3rigHo n.9.9 forosopy, Npo wo baHk nosBigomnse KnieHTa WnNsxoMm HanpasreHHs
BignosigHoro noeigomneHHs KnieHty 3acobamu Cuctemu KnieHT-baHk.

9.10. KnieHT 3060B’A3aHMN HeranHo nosigomnaTh baHk Ta MpaBOOXOPOHHI OpraHM Mpo BCi OBCTaBWMHKM, SKI MOXHa
po3rnagatv SIKk NPOTUNPaBHY AiANbHICTL NPU 3AINCHEHHI orepauii 3 BUKOPUCTaHHAM [1naTikHUX KapToK B MiCLSX
peanisauii ToBapis (HagaHHsa nocnyr) KnieHta ta/abo 4epes Cant KnieHTa.

10. AEBETYBAHHA PAXYHKY.

10.1 WnsxoM nignucaHHa 3asBu Npo HagaHHs ekBanpuHry KnieHT Hagae BbaHky cBoto ogHO3Ha4Hy Ta 6e3BigknunyHy
3rofy Ha BUKOHaHHA BaHkoMm nnaTtikHux onepauin 3 ebeTyBaHHSA paxyHKy Ans cnnatu:

- cymu BuHaropoam baHky, wo nignsarae cnnati KnieHToM 3a BUKoHaHi 3rigHo 3 [loroBopom onepadii Ta HagaHi nocnyru
y po3mipax, nepegbaveHnx Tapudamm BaHky Ta/abo 3asiBamu,

- CyMU HeycToWku (neHi, wrpacdis), HapaxoBaHoi 3rigHO 3 [oroBopom Ta/abo Oyab-aKMMMK iHWWMKW OOroBopamu,
yknageHnmun mik baHkom ta KnieHtom,

- CyMu BCiX BUTpaT BaHKy y 3B’A3Ky 3 yKNnagaHHAM, BUKOHAHHAM Ta NpUNuMHEHHsIM [loroeopy;

- CyMM KOLTIB, AKi KnieHT 30608B’a3aHui cnnatutu (Bigwkogysatu) baHky 3rigHo n.5.12 Jorosopy;

- CyMuM KOWWTiB, siki KnieHT 3060B’A3aHuni cnnatuTu (Bigwkogyeatn) banky 3rigHo n.7.3 [loroeopy;

- iHWKX cym, nepegbadeHnx Lum JoroBopom.

MepioanyHiCTb Ta CTPOKM CnMCaHHA CyM BuHaropoam badky, wo nignsrae cnnaTi KnieHTOM 3a BWKOHaHI onepadii Ta
HagdaHi nocnyrn 3a [doroBopom Ta/abo Oyab-skMMW iHWMMKM JoroBopamu Mik BaHkom Ta KnieHToM (ogHo4vacHo 3i
34iCHEHHsIM onepallii, LoMICAYHO, LWOKBapTanbHO TOLLO), BCTAHOBMETLCS BaHKOM caMOCTiHO.

OTpumyBayem 3a nnaTtikHumu onepadismu 3 [ebeTyBaHHA paxyHKy, Wwo nepeabdaveri n.10.1. Jorosopy, € baHk. Take
[ebeTyBaHHA paxyHKy 34iINCHIOETLCA Ha NiACTaBi NNATiXXHUX IHCTPYKLUin BaHky. [Npn UbOMy, NPy BU3HAYEHHI YeproBOCTi
HaaXOMKEHHS MMaTiKHUX IHCTPYKUin Ao BaHKy npoTsirom baHkiBCcbkoro aHs 3gincHeHHs baHkom [ebeTyBaHHA paxyHKy,
Taki NnaTikHi iHCTPYKUii BaHky BBaXXaTMMyTbCA NEPLUOYEProBUMM LLOAO X HAAXOMKEHHs 4o baHky i Tomy, BignosigHo,
nignaraloTe BUKOHaHHIO BaHKoM paHilie 3a iHWi nnaTikHi iIHCTPYKUii.

10.2 KnieHT 3060B’a3aHmn y 6yab-akun yac 3abesnevyBaty HasBHICTb Ha PaxyHKy Ta/abo 6yab-sKOMY iHLLOMY paxyHKy
KnienTta B BaHky kowTiB y 06cs3i, focTaTHbOMY Ans 3aicHeHHst BaHkom [lebeTyBaHHs paxyHky, wWwo nepeabayeHe n.10.1
Oorosopy.




10.3. Wnaxom nignucaHHsa 3asBu Npo HajaHHs ekBanpuHry KnieHT Hagae BbaHky cBoto ogHO3HauvHy Ta 6e3BiaknuyHy
3rogy Ha BMKOHaHHS nnaTtikHuX onepauin 3 [ebeTyBaHHA paxyHKy Ons chnatu (MOBEPHEHHS) CyMW NOMWIIKOBOI,
HeHanexHoi abo HeakLenToBaHOI NNaTikHOI onepadii, Wwo 6yna 3apaxoBaHa Ha PaxyHok, Ta HapaxoBaHoi 3rigHo 3 n.12.4
[oroBopy HeycTonKkM (NeHi) y pasi akwo KnieHT He NoBepHYB CyMy Takoi NOMWUIIKOBOI, HeHanexHoi abo HeakuenToBaHoOI
nnaTikHoi onepauii npotarom 3 (Tpbox) poboyMx OHIB 3 MOMEHTY OTpMMaHHsi NoBigoMneHHst baHky (HagicnaHoro
3acobamun Cuctemu KnieHT-bark abo, Ha po3scyq baHky, B iHWMIA cnocib) npo 34iRCHEHHS MOMMUITKOBOI, HEHaNeXHoi abo
HeakuenToBaHOI NnaTiKHOT onepauil.

10.4. TMpwn BigcyTHOCTI Ha PaxyHky Ta/abo Oyab-sikoMy iHWoOMy paxyHky KnieHta B BaHky, BigkputoMmy Yy BarnoTi
3060B’s13aHb KnieHTa nepen BaHKom, KOLWTIB Yy po3Mipi, HeOOXigHOMY Onsi BUKOHaHHS BaHkoM mnaTtikHMX onepauin 3
[ebeTyBaHHs paxyHKy B nopsiaky, nepepbadeHomy n.10.1 ta 10.3 JoroBopy, baHk mae npaBo, a KnieHT, wnsxom
nignucaHHa 3asBu Npo HaJaHHA eKBaWpuHry, Hagae CBOKW OOHO3Ha4Hy Ta Oe3BigknuyHy 3rogy baHky BuKOHyBaTU
nnaTixHi onepadii 3 [lebeTyBaHHSA paxyHKy Y iHLIN BantoTi HiX BantoTa 3060B’a3aHb KnieHTa nepen baHkom. KnieHT uum
Takox Aopydae Ta Hagae baHky 3roay Ta BCi HeobXiaHi MOBHOBaXeHHS Bif iMeHi Ta 3a paxyHok KnieHTa, a y Bunagky
HeoOXxigHOCTI — Bifg BNacHoro imeHi, npoTte 3a paxyHok KnieHTa, 3gincHoBaTu KyniBrw/npogax/obmiH BanioTn Ha
MiKOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHM 3a KypCOM, L0 BU3HAYaETbCs CaMOCTiIMHO BaHkoM (Npu LIbOMY Takuin Kypc
He MoXe OyTu GiNblUMM/MEHLUMM HiX OMIUiiHMA KypC TFpUBHI OO0 BIignoBigHOI(MX) iHO3eMHOI(MX) BanoTu(BanioT),
BCTaHOBNeHMN HauioHanbHuM 6aHkoM YkpaiHu +/- 5% y BantoTi 3000B’s3aHb KnieHTa nepeq baHkowm, WO gisiB Ha AeHb
NpoBeAEeHHS BiANOBIAHOT NnaTikHOT onepalii 3 [lebeTyBaHHs paxyHKy) abo, skwo [JebeTyBaHHSA paxyHKy 34iNCHIOETLCS
ans cnnaTtu 3aboproBaHocTi KnieHTa 3a iHWMMK goroBopamu, yknageHuMmn Mk baHkom T1a KnieHTom, 3a Kypcowm, Lo
BM3HAYAETbCA 3riAHO TaKUX AOroBopiB, Ta 6e3 HeobXxigHOCTI NnogaHHs KnieHTom Byab-skux 3asB, NUCTIB, NOBIAOMIEHb
Ta iHWKUX JdokyMeHTiB (Hagani — «KoHBepTauifa»). B pasi HeobxigHocTi, baHk Big iMeHi Ta 3a paxyHok KnieHTta abo Big
BMacHOro iMeHi, ane 3a paxyHok KnieHTta, 3gincHioe onnaty Bcix 36opis / nogaTkis / iHWKX 3acTocoBHMX A0 KoHBepTauii
BUTpaT, B TOMy 4ucni 36opy go leHciinHoro doHay YkpaiHu, B po3Mipi, BCTAHOBMEHOMY Ail04MM 3aKOHO4ABCTBOM
YkpaiHu.

OTpumyBayem 3a nnaTikHUMKM onepauismu 3 [lebeTyBaHHs paxyHky, wo nepenbadeHi n.10.4 Jorosopy, € baHk. Take
[ebeTyBaHHA paxyHKy 34INCHIOETBCA Ha NiACTaBi NNaTiKHMX IHCTPYKUiN BaHky.

Y Bunagky BMKOHaHHA BaHkoM nnaTikHuX onepauiv 3 [lebeTyBaHHA paxyHKy y BantoTi iHLWIW, HiX BanoTa 3060B’a3aHb
KnieHTta nepen baHkom, KnieHT 3060B's3aHuin cnnatutu baHky komicito 3a kyniento/npogax/obmiH iHO3eMHOT BanoTn y
pPO3Mipi, L0 BM3HAYaeTbCs 3rigHo 3 [loroBOpOM Npo nfiaTiXkHi nocnyru.

10.5. KnieHT He Mae npaBa BigKnMKaTy CBO 3rogy Ha 3aiicHeHHs1 BaHkom nnaTikHUX onepauin 3 [lebeTyBaHHSA paxyHKy,
wo nependayveHi n.10.1, 10.3 Ta 10.4 Joroeopy.

10.6. Wnsaxom nignucaHHa 3asByM Npo HadaHHA ekBanpuHry KnieHT nigTBepaxye, Wo NopsiaoK 34iINCHEHHSA NnaTiKHMX
onepauin Ta cnucaHHsa cym, nepegbadenmn n.10.1, 10.3, 10.4 ta 10.5 JoroeBopy nomy 3po3yminui Ta wo KnieHT
NOroAXXyeTbCs 3 HAM.

11. 3AAABU TA FTAPAHTII KNIEHTA.

11.1. MNMignucanHam 3assu KnieHT Big CBOro iMeHi 3aABnsie Ta rapaHTye, WO Ha MOMEHT NigNUCaHHA Takoi 3asBu:

e KnieHT € HanexHWM YMHOM 3apeecTpOBaHOI Ta AINCHO iCHYHYOK OPMANYHOK OCOBOI 3a 3aKOHOA4ABCTBOM
Ykpainu (y Bunagky, sikwo KnieHT e opugnyHoo ocoboto);

e KnieHT HanexHuM YMHOM 3apeecTpOBaHUI Ta 34INCHIOE CBOK AisNbHICTb SK hisndyHa ocoba-nignpvemenb (y
BUNagKy, akwo KnieHT € disnyHoo ocoboto-nignpremuem)

e KnieHT mae HeoOXxigHy NpaBo3gaTHICTb AN YKNaAeHHs Ta BUKOHaHHS NonoxeHs [orosopy;

e KnieHT mae yci nepegbayveHi YMHHMM 3aKOHOA4ABCTBOM YKpaiHM Ta YCTaHOBYMMM JOKymeHTamu KnieHTa
NMOBHOBAaXEHHS Ha yKnagaHHsA Ta BUKOHaHHA [Jorosopy;

e npencTtaBHukM KnieHTa, ski nignucytoTe 3asiBy, MatoTb yCi HEOOXiOHI MOBHOBAXEHHS Y BiAMOBIAHOCTI 3 YUHHUM
3aKOHOAABCTBOM YKpaiHM Ta ycTaHOBYMMUM dokymeHTamu KnieHta gnsa Toro, wob npeactasnaty KnieHta Ta
yKnacTu Big noro imeHi [lorosip;

e He BMMaraetbCsi Oyab-SKMX nonepeHix/noganblimMx CXBaneHb/3aTBEPAXEHb/TOLLO BiAMOBIAHO OO YCTAaHOBYMX
OokymeHTiB KnieHTa Ta 3akoHoAaBcTBa YKpaiHu Ans yknageHHsa Ta BUkoHaHHA KnieHtom [orosopy;

e [loroBip HaneXxHuUm 4YvHOM YyknageHun KrieHToM i € 3aKOHHWM, OiINCHUM i 0BOB’SI3KOBUM 1151 BUKOHaHHS
KnieHTom;

e KnieHT yknagae [orosip Ao6poBinbHO 6e3 Byab-aKoro npuMMycy Ta 3a BigCYTHOCTI 36iry Oyab-aKkMX CKnagHux
06CTaBuH, WO NpMMyLWYOTE abo IHWKMM YMHOM CroHyKaoTh KnieHTta go yknageHHs [Jorosopy;

e KnieHT He 3HaxoguTbCs, a TakoX He YNHUTL XKOOHUX i, WO NPAMO YM OnocepenKoBaHO MOXYTb NPU3BECTU A0
noro 6aHkpyTCcTBa abo HENNATOCNPOMOXHOCTI; BiAHOCHO KnieHTa He nmopyLleHo cnpaBy Npo GaHKpyTCTBO Ta y
KnieHTa BiacyTHi BioOMOCTI 040 MOXNMBOCTI NOPYLUEHHS Takoi cnpasu 6yab-KOK TPETbOK 0Cob0H0;

e  yKrnaZeHHs Ta BUKOHaHHSA KnieHTom [JoroBopy He cynepeymnTb XXOAHOMY 3aKOHOAaBYOMY aKTy YKpaiHW, X)XOAHOMY
Cy[OBOMY PpILUEHHIO 4M Oyab-sAKOMYy akTy Oyab-sKOro AepXXaBHOTO YW HEeOEepXKaBHOr0 OpraHy, XOOHOMY
OOrOBipHOMY 4M iHWOMY 3000B’a3aHHI0 KnieHTa nepen TpeTimm ocobamu;




e Ha MOMEHT nignucaHHa 3asiBM He iCHye nofin, Lo CTBOPKOKTb 3arpo3y HEBUKOHaAHHA Ta/abo HeHaneXHoro
BUKOHaHHS [JoroBopy (CyZ4oBi cnopu, ManHoOBI BUMOMU TpeTix ocib ToLwo), npo siki KnieHT nncbMoBO He noBigomMus
BaHk.

11.2. KnieHT 3060B’si3aHun Bigwkoayeatn baHky Oyab-siki 36UTkK, WO BUHUKNKM y BaHka BHacnigok HagaHHs KnieHTom
HenpaBaVBUX rapaHTin Ta 3asB.

12. BIANOBIAANBHICTb CTOPIH.

12.1. CTOpOHU HecyTb BigNOBIAanbHICTb 3@ HEBUKOHAHHS abo HeHaneXxHe BUKOHaHHA CBOIX 3060B’a3aHb 3a [1oroBopom.

12.2. 3a nopyweHHss baHkom cTpokiB nepepaxyBaHHA (nepekasy) Ha PaxyHok cym, nepenbaveHux n.7.2 Jorosopy, 3
BUHU BaHky, BaHk 3060B‘a3aHuin cnnatutu Knienty neHto B poamipi 0,001% Big cyMn NPOCTPOYEHOrO NaTexy 3a KOXHUM
OeHb NPOCTPoYeHHS, ane B byab-akomy Bunazaky He Ginbwe 0,005 % 3a3HaveHOi cymMun 3a BeCb nepios NPOCTPOYEHHS.
BaHk He Hece BiANOBIAanNbHOCTI 3a NOPYLUEHHS CTPOKIB NepepaxyBaHHs (nepekasy) Ha PaxyHok cyM, nepeabadeHunx
n.7.2 [oroeopy, 9KLO:

- BiCyTHS BUHa baHky;

- HEBMKOHaHHSI CTanocb BHACMIAOK Aii HenepebopHoi cunun ado BHacnigok 360iB B pob0oTi CUCTEMI ENEKTPOHHNX MIaTEXIB
HauioHanbHoro 6aHky YkpaiHu.

12.3. Y BMnagKy HeCBOeYaCcHOro BMKOHaHHS KnieHTom Oyab-sikmx rpolloBmx 3060B‘a3aHb nepen baHkom 3a [JoroBopom,
KnieHT cnnadye Ha BumMory BaHky neHto B po3mipi 0,1 % Big HECBOEYACHO Cnria4eHoi CyMu 3a KOXXEH A€Hb MPOCTPOYEHHS
nnartexy, ane He binbLwe noABiiHOT 06nikoBOI cTaBkv HauioHaneHoro 6aHky YkpaiHu, Lo gisna B nepioq NPOCTPOYEHHS.
PospaxyHOK neHi 34iMCHIOETLCS NOYMHAKOYM 3 HAaCTYMHOro KaneHaapHOro AHA nicns gatw, KON BignoBigHe rpoLioBe
3060B’a3aHHA Mano 6yt BUKOHaHUM.

12.4. 3a HenoBepHeHHSA KnieHTOM Cymmn NOMWIKOBOI, HeHanexHoi abo HeakuenToBaHOI NNaTikHOI onepadii, aka byna
3apaxoBaHa Ha PaxyHok, npotarom 3 (Tpbox) poboumnx OHiB 3 AHA HaaxXomXeHHs nosigomneHHs baHky (HagicnaHoro
3acobamn Cuctemun Knient-Bank abo, Ha po3cyn BaHky, B iHWMiA cnocib) npo 3giicHEHHs BignoBiAHOT MOMMITKOBOI,
HeHanexHoi abo HeakLenToBaHOI nnaTikHOI onepadii, KnieHT 3060B’si3annin cnnatut baHky neHto y poamipi 0,1% Big
CyMW Takoi onepauii 3a KOXXHUN AeHb NPOCTPOYEHHS, MOYMHAOYM 3 AaTW 3aBepLUEHHS BigNoOBigHOT NNaTiKHOI onepauii
[0 OHS NOBepHEeHHs KowTiB BaHky (BKNOYHO), ane He binbwe 10% cymn nnaTikHOT onepadii.

12.5. KnieHT camocTinHO Hece NOBHY BianoBiganbHicTb (i BignosigHo 3BinbHsie BaHk Big 6yab-Akoi BianosiganbHOCTI) 3a
onepadii, wo oynu 3giicHeHi KnieHtom Ta [epxaTtensamu 3 BUKOPUCTaAHHSAM [naTikHMX KapToK, a TakoX 3a 3MICT i
Hacnigku Takux onepauin.

12.6. BaHk He Hece BignoBiganbHOCTI:

- 3a sakictb ToBapiB (nocnyr) KnieHta, npuadannx depxaTtenem 3 BUKOPUCTaHHAM [naTikHOI KapTku;

- 3animiTn Ta oOBMexeHHs, BCTaHOBIIEHi TPETLOK CTOPOHOO (30KpeMa, arne He 0BMeXy4MCb, baHkom-emiTeHTOM
Ta/abo NnaTiXHOI CMCTEMOLD), SKi MOXYTb CTOCYBaTUCH Onepauin 3 BUKopucTaHHAM lMnaTixkHOI kapTku;

- 3a onepauii 3 BuKOpuCTaHHAM [InaTtixHOI KapTku, wWo Oynu 3gincHeHi 6e3 AsTopwusauii y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHu Ta/abo MNpaBmunamu nnaTixkHoi cuctemu;

- 3abyab-aki Ta Bci HegivicHi onepadii, LWaxpanceki onepadii, OnepaLii noBepHeHHs KOLWTIB Ta onepadii, Lo 6ynu
onpoTtecToBaHi (ockapxeHi) depxatenem, baHkomM-emiTeHTOM un NNaTiXXHOK CUCTEMOIO.

12.7. KnieHT Hece BignosiganbHiCTb 3a HagaHHA baHky HeoCTOBIpHOT iHChopMaLii NPo BUAW CBOET AisANbHOCTI B pO3MIipi
(PaKTUYHO 3aBAaHUX TaKMMK OissMU 30MTKIB.

KnieHT Hece BignoBiganbHICTb 3@ HaBMUCHE HEBUKOPUCTaHHSA MnaTtikHux TepMiHanie abo HenosigomneHHa baHky npo
iX HenpauesgaTHICTb B po3Mipi hakTUYHO 3aBOaHuX Takumu gismu 36uTKiB Ta B po3Mmipi HeoTpumaHnx baHkom goxogis
(ynyweHoi Burogn).

KnieHt 3060B’a3aHun BigwkogyBatn baHky Oyab-aki 30MTKM, BUTpaTW, HeOTpuMMaHi goxogu (ymyweHy Burogdy) Ta
MoOparnbHy LWKOAY, 3anofisHi HenojaHHAM abo nogaHHsM HedOCTOBIpHOI Ta/abo HenpaBaMBOi iHopmMauii um
OOKYMEHTIB, HafaHHAM HeJOCTOBIpHUX 3a8B Ta rapaHTii, 3a3HaveHux B [JoroBopi, MOPYLUEHHAM YX HEOOTPUMAHHSM
3asB Ta rapaHTii, a TakoX CpU4MHEeHi nopyLleHHsM ymoB [lorosopy.

13. NIPABO, WO 3ACTOCOBYETbLCA, TA BUPILLEHHA CIMNOPIB.

13.1. MNpaBom, sike peryntoe [OroBip i 3aCTOCOBYETLCA ANS NOro TNyMayeHHs, € NpaBo YKpaiHu.

13.2. byab-aki cnopwu, cynepeyku, po3bipkHOCTI, BUMorM abo npeTeHsii, Lo BUHMKaTb B paMkax [JoroBopy BMpiLlyOTbCS
LUMAAXOM NPOBEOEHHS MeperoBopiB, a y BMNAAKy HEOOCHATHEHHs 3rogn - B CydOBOMY MOPSAKY 3rigHO i3 YMHHUM
3aKOHOAABCTBOM YKpaiHMm.

14. OGCTABUHU HENEPEBOPHOI CUIIU (®POPC-MAXOP).




14.1. CtopoHa He 6yae HecTu BiOMNOBIAANbHOCTI 38 HEBUKOHaHHSA Ta/abo HeHanexxHe BMKOHaHHS CBOIX 3060B’A3aHb 3a
[oroBopoM, SKLIO Le BUKNUKAHO HacTaHHAM ¢opc-maxopHux obctaBuH (o6ctaBuH HenepebopHoi cunu), a came:
noxexa, noBiHb, 3emneTpyc abo iHWe NpupoaHe NNX0 HaA3BUYANHOIO XapakTepy; BilHa 4u BIACbKOBI Aii Byab-sikoro
poay, 3aranbHa mobinizauis; em6apro; NPOMMUCIIOBI YN TPAHCMOPTHI KaTacTpodu; HauioHanisauis, ekcnponpiadisa abo
KOHdpickauig manHa CTOpPOHW; NPUNHATTA OepXXaBHUMU OpraHaMu 3akoHy abo Mig3akoHHOro akTy, WO 3abOopoHSiE un
cyTTeBOo obmexye paii CTopoHu, nepepbadeHi [oroBopom Ta HeobxigHi CTOPOHI AN MOro HaneXHOro BMKOHaHHS,
nepeboi y noctadaHHi enekTpoeHeprii, 300i B €MeKTPOHHNX cucTemMax, AOCTYN A0 SAKUX € HEOBXiAHMM ANnSA BUKOHAHHS
3060B’s13aHb 3a [1oroBopom.

dopc-maxopHoto 3rigHo 3 [loroBopoM € obcTaBuHa, ska HacTana nicns yknagaHHs CtopoHamu [Jorosopy.

14.2. CTOpoHa, L0 He MOXe BUKOHATU CBOI 3000B’i3aHHs 3a [JoroBopom BHACHIAOK Aii hopc-MaXopHOi 06CTaBuHM,
NoBWHHa NOBIAOMUTM NPO ue iHWy CTopoHy NpoTaromM 3 (Tpbox) BaHKIBCbKNX AHIB 3 MOMEHTY HAaCTaHHA Takoi 06CTaBUHN.
Micna 3akiH4eHHs gii dopc-maxopHoi obcTtaBmHM, CTOPOHa, sika nignana nig gito Takoi 06CTaBUHKU, NOBMHHA NOBIAOMUTU
npo ue iHwy CTopoHy npoTarom 3 (TpboX) BaHKIBCbKMX AHIB 3 MOMEHTY NPUNUHEHHS Aii Takoi 06CTaBUHMN.

14.3. BUHUKHEHHST hOpC-MaXopHOI 06CTaBMHM MOAOBXYE CTPOKM BMKOHAHHSA 3000B’A3aHb 3a [JOroBOPOM Ha TEPMiH,
PiBHWUI CTPOKY Ail 4aHOi 06CTaBMHM | CTPOKY, HEOOXIAHOMY AN YCYHEHHS Hacniakis i aii.

14.4. BuHUKHEHHS, Oia Ta/abo NpunNUHEHHs (POPC-MaxXopHOI OBCTaBUHU NIATBEPAXKYETHCS AOKYMEHTOM, BUAAHUM
TOProBeIbHO-NPOMMCIIOBOIO NanaTor abo iHWMM yNoBHOBaXeHMM opraHoM (0coboto) kpaiHu (MicLLeBOCTi), Ae BUHMKNA,
aisina Ta/abo npunuHUna ceoto Aito opc-maxkopHa obcTaBmHa.

15. MEPCOHAIJIbHI AAHI.

15.1. A, BnacHuk nepcoHanbHNX gaHux*, noBigomneHun npo mety obpobkun baHkom moix nepcoHansHUX gaHux (6yab-
ska iHpopmaList Npo disnyHy ocoby, B TOMY YMChi, OAHAK HE BUKIMIOYHO iHCpOopMaLlisa Wwoao npiseumLla, imeHi, no 6aTbKoBi,
iHdpopMauii, ska 3a3HadeHa B macnopTi (abo B iHWOMY AOKyMEHTI, WO nocsigvye ocoby), peectpauinHoro Homepy
06nikoBOI KapTKM MNaTHWKa nogatkiB, rPOMaAsHCTBa, Micusa NpoxuBaHHA abo nepebyBaHHs, micua poboTtun, nocagw,
HOMepiB KOHTaKTHMX TenedoHis/dakcis, agpecu enekTpoHHOI nowTn, Towo, Hagani — «lMepcoHanbHi gaHi»), a came:
3piicHeHHs BaHkom cBOEi hiHAHCOBOro-rocnoAapcbLKOi AifArnbHOCTI, MPONOHYBaHHA Ta/abo HagaHHA MOBHOro Kona
nocnyr baHkom Ta/abo TpeTimn ocobammn (ocobu, 3 skumm BaHk nepebyBae B AOroBipHMX BigHOCUHax Ta/abo uyneHu
Mpynu OTI, Hagani — «TpeTi ocobu»), y TOMY 4YMCNi LIMASXOM 34INCHEHHA MPAMWX KOHTaKTIB i3 BrnacHukom
nepcoHanbHMX AaHuX 3a 40MNOMOrok 3acobiB 3B’A3Ky, 3axXncTy baHkOM CBOIX Npae Ta iHTepeciB.

MignncanHsam 3asey BnacHuk nepcoHanbHMX AaHux Hagae baHky cBol 0gHO3HAYHy 3rofy Ha nepefaqvy (NOLWMUPEHHST),
y TOMY 4mchi TpaHCKOpAoHHY, BaHkom [lepcoHanbHux gaHux TpeTtim ocobam, 3MiHy, 3HULLIEHHS [lepcoHanbHMUX OaHUX
abo obmexeHHs OOCTyny OO0 HWX BigMnoBigHO A0 BMMOr 3akoHy YkpaiHm «[1po 3axucCT nepcoHanbHUX OaHux» Big
01.06.2010 poky (Hagani — «3akoH») Ta 6e3 HeobXxigHOCTI HagaHHA BnacHwky nepcoHanbHWX OaHWX MUCbMOBOMO
NoBIAOMIIEHHS NPO 34INCHEHHS 3a3HaYeHuX Oin.

MignncanHam 3asiBn BnacHuk nepcoHanbHUX gaHux nigTBepOXKye, WO B MOMEHT 360py [MepcoHanbHux gaHux, bank
noBigZOMMB NOro Npo Bonodineus NepcoHanbHMX AaHuX, NPo ckrag Ta 3MicT 3ibpaHux MepcoHanbHNX gaHux, Npo npaea,
nepenbaveHi 3akoHom, Npo MeTy 360py 1oro NepcoHanbHUX AaHKX Ta Ocib, kMM nepenaroTbes noro MNepcoHanbHi AaHi.
BnacHuk nepcoHanbHMX gaHux NiaTBepaxye (rapaHTye), wo MNepcoHanbHi AaHi gisnyHmnx ocib, ski nepegatoTbest baHky,
3[JICHIOETBLCS 3a 3rofoto Takmx PisMyHMX OcCiO, SKi MOBIAOMIEHI MPO BIAOMOCTI, 3a3HayeHi B 4.2 cT.12 3akoHy.
*BracHuK nepcoHanbHux gaHunx — KnieHt/ynoBHoBaxeHa ocoba KnieHTa, wo nignucye Big imeHi Knienta 3asy.

16. KOH®IOEHLUINHICTb. BAHKIBCbKA TAEMHULA.

16.1. KnieHT 3060B’A3aHui He posronoLwysaTu 6yab-akmx ymoB yknageHmx CtopoHamu 3asie 6yab-aKin lopugnyHin(nm)
un i3nyHin(Mm) ocobi(am) 6e3 oTpumaHHS MonepeaHbOI NMMCbMOBOI 3roau baHka, 3a BMHATKOM BUMAAkKiB, KONW Le
BMMAaraeTbCs 3rigHo i3 YUHHUM 3aKOHOL4ABCTBOM YKpaiHM.

16.2. baHk 3000B’si3aHu 3abe3nevyBaTy 36epexeHHst BigomocTen (iHdopmaldii) npo KnieHTa, siki(a) 3rigHo 3 BuUMoramm
3aKOHOAaBCTBa YKpaiHW, BM3HaTLCA(ETbCSA) 6aHKIBCbKOK TaEMHMLE Ta/abo TaemHuUeto diHaHCOBOI nocnyrm Ta/abo
TAaEMHMUEI HafaBaya MnaTikHUX nocnyr Ta/abo TaemHuuer IHAHCOBOrO MOHITOPUHIY Ta/abo KOMepLiiHOW
TaeMHuueto. baHk Hece BignoBiAanbHICTb 3a HE3aKOHHE PO3rOSOLIEHHST (PO3KPUTTSA) abo BMKOPUCTAHHSA BiZOMOCTEN
(iHdopmalii), ski(a) MicTMTb GaHKIBCbKY TaEMHULKD Ta/abo TaeEMHULIO ¢oiHAHCOBOI Nocrnyrn Ta/abo TaeMHWLKD HagaBaya
nnaTtikHMX nocnyr Ta/abo TaeMHULI0 (DIHAHCOBOrO MOHITOPUHIY Ta/abo KOMepLUilHy TaeMHULO 3rigHO BMMOr Ta B
nopsiaKy, BCTAHOBIEHOMY 3aKOHO4ABCTBOM YKpaiHW. BaHk Mae npaBo 34iNCHIOBATN PO3KPUTTS BaHKIBCbKOI TaEMHMLY,
TaeMHUUi iHaHCOBOI MOCMyrM, TAaEMHWULUi HajaBada nNnaTiXHUX MOCNyr, TaEMHWLUi iHAHCOBOrO MOHITOPUHIY Ta
KOMEPpLUiMHOI TaeMHWUI Yy BUNagkax Ta nopsaky, nepeabayeHmx 3aKoHO4ABCTBOM YKpaiHu Ta/abo Jorosopom Ta/abo
iHWW1MKY goroBopamu Mk BaHkom Ta KnieHTom.

16.3. MignucanHsam 3aaBu Npo HagaHHA ekBavpuHry KnieHT gae oosein baHky Ha nepepgady iHdopmauii Wwoao Hboro,
WO cknagae GaHKIiBCbKY TaeMHULIO Ta/abo TaeMHUUIO (hiHAHCOBOI nocnyrn Ta/abo TaeMHWLUI HagaBada MnaTikHUX
nocrnyr ta/abo TaemMHULIO (QiIHAHCOBOrO MOHITOPUHIY Ta/abo KOMEpLUiNHY TaeMHWULIO, NigNnpueMCTBaM, yCTaHOBaM,
opraHisaujisM, opraHam AepxaBHOli Bnagu, JAepXaBHMM peecTpaTopam, TpeTiM ocobam, ski BignoeigHO A0




3aKOHOAABCTBa YKpaiHW MaloTb NPaBoO Ha OTPMMaHHS Takol iHdopmauii abo siki nepebysatoTb 3 BaHKOM y A0roBipHUX
BigHOCMHax Ta/abo yknanu 3 baHkomM OOroBip 040 HEPO3ronoLweHHs KOHQIAeHLUinHOI iHdopMaLii, B TOMy yuchi, ane
He BUKITIOYHO, PEUTMHIOBMM areHTCTBaM, ayaAUTOPCbKUM KOMMNaHIsIM, Lo 34iMCHIOBAaTUMYTb NepeBipKy/penTUHryBaHHS
BaHky, byab-aknm isndHMM Ta topuanyHumM ocobam 3 MeTor peanisadii npas baHky, a TakoX y Bunagky HeobxigHocCTi
3axucTy npaB Ta iHTepeciB baHky, y ToMy uwncni ocobam, ki HagaBaTuMmyTb BaHKy nocryrm WoAO CTArHEHHS
3aboproBaHocTi 3a [loroBopom Ta/abo LWOAO 3AIMCHEHHS iHWWX Ai, MOB’si3aHMX 3 peanisauieto npae baHky 3a
[oroBopom, iHWKMM ocobaM 3 MEeTOH BMKOHAHHSA BMMOI 3akOHOOABCTBa YKpaiHu, [JoroBopy Ta/abo iHWMX OOroBopis,
yknageHunx mixk KnieHtom Ta BaHkom.

MignucaHHsam 3asiBu Npo HagaHHA ekBanpuHry KnieHT Hagae po3Bin baHky Ha nepegadvy iHopmauii Woao HbOro, Lo
cknagae 6aHKIBCbKy TaemMHMLUIO Ta/abo TaemHuuUo iHaHCOBOI Nocnyrv Ta/abo TaeMHULKO HadaBaya nNnaTiXkHMX Nocnyr
Ta/abo TaeMHULIO (PiIHAHCOBOro MOHITOPUHIY Ta/abo KoMepLiiHy TaEMHULIO, Byab-AkMM opuan4HMM Ta/abo disndHuM
ocobam, gkum BbaHk BigcTtynae (nepepae) abo mae Hamip Biactynutu (nepegatn) cBoi npasBa Ta/abo 06O0B’A3kM 3a
Horosopom, B TOMY 4ucri, NpaBa LWoAo CTArHeHHsa 3aboprosaHocTi nepes baHkom 3a [JoroBopom.

BaHk € yactuHoto rpynu OTT, B siky BxogaTte OTI Baxk (YropwiuHa), noro micuesi Ta iHo3eMHi inii Ta iX 4oYipHi
komnadii (Fpyna OTI1). Komnanii pynu OTI nocTiiHo oBMiHIOIOTECS iHpOpMaLielo Yyepes 3aranbHy iHGOopMaLinHy
cUCTeMy, 3aBOaHHAM AKOT € MiHIMi3aLis pu3nky rpynu B Linomy. lNignucaHHsam 3assu Npo HagaHHS ekBanpuHry KrieHt
Hagae A03BiN Ha nepegady ansa KOHQIAEHUINHOro BMKOPUCTaHHS iHdbopMaLii npo Hboro Ta/abo byab-sKy Moro Ao4ipHo
KOMMaHito (B TOMY YKCHIi, ane He 0OMeXyr4nCb, KOHQIAEHUINHOT iHdbopMaLii Ta BigoOMOCTEN, L0 CTaHOBNATbL 6aHKIBCbKY
TaeMHMUIO Ta/abo TaeMHuUUo biHAHCOBOI Mocnyrn Ta/abo TaeEMHULIO HagaBaya NNaTiXHUMX nocnyr Ta/abo TaemHuLo
(iHAHCOBOro MOHITOPUHIY Ta/abo KoMepuiHy Taemuuuto) B cepeauHi pynu OTI1. 3asHadveHa iHdopmauis moxe
nepegaBaTUCSs, 30KpeMa, y 3B’A3KY 3 HagaHHAM KnieHTy Oyab-skoi nocnyrn Y 6aHKIBCbKOro NpoaykTy, a Takox B Linsx
06pobkn gaHMx, NPoBeaeHHs CTaTUCTUYHOIO aHanisdy Ta aHanidy puaukis. Llen gossin nowmpoetbca Ha baHk, iHWmX
ynexis Npynn OTI B YropwuHi Ta 3a ii Mexamu, siki opraHisoBaHi Ta YHKUIOHYIOTb K €OUHNIA BaHK.

MignncanHam 3asBun Npo HagaHHS ekBavpuHry KnieHT Hagae baHky A03Bin Ha po3KpUTTSA KOHIAEHUINHOI iHpopmauii
npo HbOro (iHdopmalii, Wo MiCTUTb BaHKIBCbKY TaeMHWLUKO Ta/abo TaeMHULO biHaHCOBOI nocnyrn ta/abo TaemMHuLI0
HagaBaya nnaTiKHUX nocnyr Ta/abo TaeMHMUIO (PiHAHCOBOrO MOHITOPUHIY Ta/abo KoMepuiHy TaeMHWLIO)
ayaMTopCbKin(M) KOMNaHii(am), sKky(ski) BiH 3a3Ha4MTb Y BiAMNOBIQHOMY €NEKTPOHHOMY MOBIAOMMEHI, HanpaBneHoOMy
BaHky 3acobamun Cuctemn KnieHT- baHk.

3 MeTol BMKOHAHHS BUMOI 3aKOHOAABCTBa YKpaiHM Ta BXMBaHHSA BbaHkoM gocTaTHiX 3axogiB Ans 3anobiraHHst Ta
npoTugii neranisauii (BigMMBaHHIO) [0XOAiB, OOEPXKaHUX 3MOYMHHUM LUMIAXOM, (OiHAHCYBaHHIO Tepopusmy Ta
(piHaHCYBaHHIO PO3MNOBCIOIXKEHHS 30pPOi MACOBOr0 3HULLIEHHS, NMigNUcaHHAM 3asiBM NPO HagaHHs ekBanpuHry KrieHt
Hagae [o3Bin baHky Ha 36ip, 30epiraHHs, BUKOPUCTaHHS, NepeaaHHsa Ta po3KpUTTS KoHdiaeHUiHoT iHpopmauii npo
HbOro (iHgopmauii Wo MiCTUTb GaHKIBCbKy TaeMHMLU Ta/abo TaeMHMUI0 diHaHCOBOI nmocnyrM Ta/abo TaemHuLto
HagaBaya nnaTtikHuX nocnyr Ta/abo TaeEMHULIO (PIHAHCOBOrO MOHITOPMHIY Ta/abo KOMEepUinHy TaEMHULID) Ha 3anutu
BaHkiB, GaHKIB-KOPECMOHOEHTIB, Y TOMY YMCHi ane He BUKIIOYHO: iHopMaLii WoOo MOXOMXKEHHS! KOLITIB, HadaHHS
BUMUCOK 3a paxyHkamu; iHdopmaLii Woao igeHTudikauii knieHTiB 6aHKy — isnyHUX Ta puanyHnx ocié (y Tomy ymucni
BiJOMOCTI MpO OpraHu ynpasmiHHA Ta iX CKknaf; AaHi, Wo igeHTUdIKyoTb OCiD, AKi MaloTb MpaBoO po3nopsagKaTvcs
paxyHkamMu i ManHOM; BigOMOCTI MPO KOHTPONepiB tOpMAMYHOI 0cobu); HeobXxigHOoi iHwWomy 6aHky iHdopmauii ans
3’ACcyBaHHSA CyTi Ta METM NPOBEeAEHHS MOro KnieHToOM (hiHaHCOBOT onepalii (onepauin) abo nepesipku HaAaHoi KIMieHTOM
iHpopMauii; iHWOI 3anMTyBaHoI iHpopMalLii, ska HeobXxiaHa GaHKy Ana HeAoNYyLLEHHS PU3NKOBOI OisNbHOCTI.
MignucanHam 3asiBU Npo HagaHHA ekBanpuHry KnieHT Hagae BaHky osBin Ha HagaHHs baHkom iHWWM Hagasadam
nnaTtikHMX nocnyr iHpopmauii, Wo MiCTUTb BaHKIBCbKy TAEMHMWLIIO, TAEMHULLIO hiHAHCOBOI MOCNYIW, TAEMHULIIO HaaBa4va
NNaTiKHUX NOCAYT, TAEMHULIO (PiIHAHCOBOrO MOHITOPUHIY Ta KOMEPLiHY TAEMHULIO.

MignucanHam 3asBu Npo HagaHHA ekBavpuHry KnieHT Hagae baHky [03Bin Ha po3kpuTTs KoHdiaeHUinHOT iHbopMaLii
Npo HBOrO (B TOMY YMCHi, iHopMaLii, Wo MICTUTbL BaHKIBCbKY TaeMHMLIO Ta/abo TaeMHMLO diHaHCOBOI nocnyru Ta/abo
TAaEMHMLIO HagaBaya nnaTikHuX nocnyr Ta/abo TaeMHUUI PiHAHCOBOIO MOHITOPUHrY Ta/abo KoMepLiiHy TaEMHMLIO)
MDKHapOAHMM MAaTKHUM cucTeM Ta/abo BaHKiBCbKMM acouiauisiM, y BUNagKy BUHWKHEHHS MiZ03py HA BUKOPUCTAHHSA
MnaTkHOT KapTKN y LaxXpPanCbKmX LINsx.

17. NOBIAOMIIEHHA.

17.1. NoBigomneHHs BaHKy, Lo CTOCYOTbCA KIiEHTIB BaHKy i He MICTUTb BiJOMOCTEN, L0 CTAHOBMATL OaHKIBCbKY
TaeMHMUIO Ta/abo TaeMHuUto biHaHCOBOI Nocnyru Ta/abo TaeMHULK HagaBaya NnaTikHUX nocnyr Ta/abo TaeMHUUIO
(iHAHCOBOrO MOHITOPUHIY Ta/abo KOMepLiiHy TaeMHMUIO 4YM KOHpigeHUiHYy iHdopmauito KnieHTa, moxe Oytu
HanpaBrneHo BbaHkoOM WNAXOM PO3MIlLEeHHs Takoro MOBIJOMMEHHS Y 3aranbHOAOCTYMHUX ANSA KIEHTIB MicUSaX B
ycTaHoBax baHky Ta/abo Ha OdiuinHomy canTi BaHky.

KnieHT 3060B’A3yeTbCA  CaMOCTIMHO O3HaWOMMOBATUCA 3 MOBIAOMMNEHHAMM baHky, WO PpO3MillyloThCa Yy
3aranbHOAOCTYMHMUX ANS KIIEHTIB MicUsix B ycTaHoBax baHky Ta/abo Ha OdiuinHomy canti BaHky.

17.2. MNosigomneHHss baHkom KnieHTa npo BHeCeHHs 3MiH Ta/abo AonoBHeHb A0 [loroBopy 3dincHioeTbca baHkom B
nopsaky, nepeabayeHomy [Jorosopom.




17.3. Y Bunagkax, nepenbadeHnx [lorosopom, obMiH foKyMeHTauieto/nosigomneHHamu/iHdopmadieto Mk CTopoHamm
MOXe 3aiicHioBaTUCA 3a gonomoroto Cuctemu KnieHT-baHk Ta/abo wnsaxom posmilleHHs BignosigHol iHpopmalii B
3aranbHOAOCTYNHUX ANSA KMiEeHTiB MicLsax B ycTaHoBax baHky Ta/abo wnsaxom po3milleHHs BignoBigHOT iHopmaLii Ha
OdviuiiHomy canTi BaHky.

Mpn upbomy, y BMNAgKy, SKWO 3rigHo 3 ymoBamu [oroBopy, baHk Mae npaBo HanpaButu KnieHTy Oyab-sike
NoBigOMIEHHs/BUMOry/AokyMeHTn 3acobamm Cuctemu KnieHT-BaHk, Taki NoOBigOMIIEHHS/BMMOIrM/OOKYMEHTU MOXYTb
OyTn nignucani Big imeri banky KeanidikoBaHumu ElN abo YgockoHaneHumu ENM (Ha po3scyn baHky) ynoBHOBaXkeHMX 0cid
BaHky, SKWO iHWe npsiMo He nepegbayveHomMy [JoroBopom.

17.4. MNosigomneHHs, wo He nependadeHi nyHktamn 17.1, 17.2 ta 17.3. [orosopy, siki ogHa CTopoHa HanpaBnsie iHLWin
(Hapani — «lMoBigomMneHHA»), NOBWHHI OyTWM 34iNCHEHI B naneposii ¢opmi i ByayTe BBaxaTucs HanpasneHUMU
HanNeXHUM YMHOM, SKLLO BOHMW BignpaBrieHi NoLTOBUM 3B’SiI3KOM (PEKOMEHAOBaHMM FIMCTOM, FIUCTOM 3 OrOfoLLEHO
LiHHICTIO 3 OnMCcOM BkrageHHA abo iHWMM NUCTOM, OOCTaBka sIKoro Moxe O6yTu OOKyMeHTanbHO niaTBepaKeHa),
[ocTaBneHi ocobucTto ogHieto i3 CTopiH iHWiN CTOPOHI UM Kyp’ePCbKOK AOCTABKOK 3@ BKa3aHMMW B OCTaHHIN yKrageHin
3asaBi agpecamu CTOpiH, SKLWLO iHLWE He BU3Ha4YeHo [JoroBopom.

MoBigomneHHsi ogHiei CTOPOHU BBaXa€ETbCA oAepXKaHUM iHWwo CTOPOHO y AaTy, WO HAacTaHe paHille:

- [aTa, 3a3HaveHa B KBUTaHLiT Y iHLLOMY JAOKYMEHTI i3 BiAMITKOIO BiAAiNeHHS NOLLTOBOrO 3B’s13Ky ab0 cry6bm Kyp’epCbKoi
[OCTaBKKW, OTpMMaHUM BignpaBHMkoM lNoBigomneHHs, npo goctasky MNoBigoMneHHs;

- AaTa NOBEpPHEHHS BiaNpaBHMKY HagicnaHoro HUM lMoBigomneHHs y 3B’s3Ky i3: (i) BigcyTHicTio CTOpOHW, SAKil HagicnaHo
MoBigomneHHs, 3a agpecoto, 3a3HAYeHO B OCTaHHIN yknageHin 3assi, (ii) BigMoBOW Big oaepxaHHsi MNoBigomMneHHs,
(iii) 3aKiHYeHHsIM BCTAHOBNEHOro CTPOKy 36epiraHHs [NoBigoMneHHs B onepaTtopa NoLITOBOroO 3B’A3KY;

- AaTa, 3a3Ha4veHa ynoBHOBAaXeHO 0COob0K odepxxyBaya Ha komii [NoBigomneHHsa abo iHWOMY AOKYMEHTI, y BUNaaky
poctasku [NoBigomneHHsa ocobucTo.

MosigomneHHs, gocTaBneHi Tenerpacdom, no Tenetavny, Tenedakcy, ¢akcy, AKWO iHWe He [OOMOBMEHO MiX
CTtopoHaMu, HoCATb NonepeaHin xapakTep i NOBUHHI 6yTn B NOAanbWOoMy HanpasneHi BignoBigHO 40 BUMOT LibOro MYHKTY
Oorosopy.

18. MPUMUHEHHSA (PO3IPBAHHA) AOIOBOPY.

18.1. [oroBip HabyBa€e YMHHOCTI 3 MOMEHTY yknagaHHa CTopoHamu 3asiBU NpO HagaHHs eKBaWpUHIy Ta Aie Ao Noro
posipBaHHa CTopoHamu B nopsigky, nepenbadeHomy n.18.2 [orosopy, ane B Oyab-skomy Bunagky AO MOBHOMO
BUKOHaHHSA CTOpoHamMu CBOiX 3000B’A3aHb, nepenbadeHux [oroBopom (B TOMYy u4umchni, ane He 0OMEeXy4uchb,
3060B’a3aHb, nepegbayermx n.18.2 ta 18.3 Jorosopy).

18.2. KoxHa 3i CTopiH Mae npaBo 4OCTPOKOBO NpununHMTK (posipeaTtu) [Orosip Wnsaxom HanpasneHHs iHwin CTopoHi
Bi4MOBIAHOrO MMCbMOBOIO MOBIAOMIIEHHSA NPO NPUNUHEHHS (po3ipBaHHA) [oroBopy (Hagani — «lMoBigoMNeHHs npo
posipBaHHsA») LWoHanmeHwe 3a 30 (TpnAauaTb) KaneH4apHUX QHIB 40 AaTU NpUNMHEHHs (posipBaHHs) Jorosopy.
lMoBigoMneHHst Npo po3ipBaHHSA Mae OyTn HagicrnaHo ogHieto CTopoHot iHwWin CTopoHi 3acobamu Cuctemm KnieHT-
Banky abo B nopsiaky, nepegbaveHomy n.17.4 Jorosopy.

Y BunagKy HanpaeneHHs ogHieto CTopoHoto iHWwin CTopoHi MoeigomneHHs npo posipBaHHsa 3acobamu Cructemm KnieHT-
BaHk, Take [lloBigOMNeHHs npo posipBaHHA Mae OyTu nignucaHo CTOpoHOW, Wo Hanpaensie [oBigoMneHHa npo
posipBaHHS (il ynoBHOBaXKeHMMM ocobamu), i3 BukopucTaHHs KeanidpikoBaHoro ElN abo YgockoHaneHoro EINM.

Y BunagKy HanpasBneHHs ofgHieto CTopoHoto iHWin CTopoHi MoBigoMneHHst Npo posipBaHHs B NOpsiAKy, NnepegbavyeHomy
n.18.4 Ooroeopy, Take lNoBigomneHHs Npo posipBaHHs Mae 6yt nignMcaHo CTOpoHOH, WO Hanpasnse MoBigoMneHHs
npo posipeaHHs (il ynoBHOBaXkeHMU ocobamu), Ta CKpinneHe BigdUTKOM neyaTku Takoi CTOPOHM (3a HAsABHOCTI).

Mpu uboMy, He ni3sHiwe HacTynHoro baHkiBCcbKOro AHa 3 Aatu HanpasrneHHs 6yab-akoto i3 CTopiH iHWin CTOPOHiI
MosigomneHHa npo posipBaHHs, KnieHT 3000B‘A3aHnin NpunNUHWTM MPOBEAEHHS onepauin 3 onnatu Jepxatensamu
ToBapiB (nocnyr) KnieHta 3 BukopucTaHHsaM [natikHux kapTok. He nisHiwe HacTynHoro BaHKiBCbKOro AHa 3 Aatu
oTpumaHHa BaHkom Big KnieHTa lMNoBigomneHHsA npo posipeaHHs, baHk npunuHsae HagaHHs KnienTy ExksanpuHry.

KnieHT 3060B’a3aHui NpoTArom 7 (cemn) kaneHgapHux OHiB 3 AaTu HanpaeBneHHs Byab-akoto i3 CTopiH iHWin CTOpOoHi
MoBigoMneHHst Npo pPo3ipBaHHA MOBHICTIO BUKOHATW BCi rpoLUOBi 3000B’A3aHHS, nepenbadeHi [JoroBopoM, a TaKoX
nosepHytn [naTtikHi TepMiHanu BaHky abo obpaHomy BaHkom nocTavanbHuKy lnatikHux TepmiHaniB 3a akTom
npuiromy-nepeaadi, Wo nignucyetbcs Mixk KnieHtom Ta BaHkom abo mix KnieHtom Ta o6paHum baHkom noctavyanbHUKOM
MnaTiXkHNX TepMiHani..

18.3. Y Bunagky npunuHeHHs (posipBaHHsa) [doroBopy B nopsgky, nepenbadeHomy n.18.2 [Horosopy, CTOpOHM
3060B’A3aHi B LWECTUMICAYHUIA TEPMIH 3 ATV NPUMNMHEHHS 34INCHEHHS onepauin 3 BUKOPUCTaHHAM [naTikHMX KapTok
MOBHICTIO 3[INCHUTU BCi B3aeMopo3paxyHku i nnatexi 3a [orosopy. lpu LbOMYy, NPOTArOM OAHOrO POKY 3 AaTu
NPUNUHEHHS 34INCHEHHS onepauiv 3 BUKOpuctaHHaM lNMnatixkHux kapTok KnieHT 3060B'd3aHnii B 6€3yMOBHOMY MOPSIAKY
cnnatutu (BigLWKoOAyBaTK) Ha KopucTb baHKy BCi cymu, cnvcadi MNnaTikHuMy cuctemamm 3 BaHka no 34inCHeHMM 3
BMKOPUCTaHHSA [MNaTtiXHMX KapToK onepauisM, NpoTarom 7 (cemu) KaneHgapHuX OHIB 3 AaTu HanpasreHHs baHkom
KnieHTty BignosigHoi BMMoru 3acobamu Cuctemum KnieHT-baHk.

18.5. CTopoHn MatoTb NpaBo nependaynTu y 3assi iHWwi Ta/abo goaatkosi ymoBu/nigcTaBu npunmuHeHHs aii Jorosopy i B
LbOMY BUNAAKY MNONOXEHHA BiANOBigHOT 3adBM MaTUMyTb NEPEBaXHY CUNy.




HDopatok Ne1
po [orosopy Npo HagaHHA eKBaUPUHIY NNATKHUX IHCTPYMEHTIB KOPNopaTUBHUM Kii€HTaMm

IHCTPYKLISI NPO NOPAAOK MPUAMAHHSA 0O OMNATU NINATDKHUX KAPTOK
3 BUKOPUCTAHHAM NMNATRKHOIO TEPMIHANY

Lla IHCTpyKuUis npo nopsagok NpUUMaHHSA OO0 Onfatv MNaTiKHUX KapTOK 3 BMKOPUCTAHHAM MNAaTiKHOro
TepMiHany (Hagani — «[HCTpyKUif») € 060B’s1I3KOBOIO A0 BUKOHAHHS ocobamu, siki 6eanocepeHbo 34iACHIOTb
onepauii 3 onnaty ToBapiB (nocnyr) KnieHTa, a TakoXx BuAady roOTiBKOBMX KowTiB [epxartenio, 3
BUKOPUCTaHHAM [naTtikHMX kapTok Yepes MNnaTtikHun TepmiHan.

1. TepMiHuM, W0 BXUBaOTb B TEKCTI IHCTPYKUIii, MalOTb HaCTYMHi 3HA4YEHHSA:

Be3koHTakTHa MK MnaTtixxHa kapTka, ska [O03BONHAE 34INCHUTW onepauito 3 ii BUKOPUCTAHHAM
LWNSXOM nigHeceHHsa Takoil [naTikHOI KapTku OO0 34UTyBanbHOrO MPUCTPOIO
MMnatixxHoro TepmiHany.

laeHTndbikaTop nepcoHanbHUM HoMep, Lo NPUCBOETLCA baHkom Ta ineHTudikye KnieHta

KnieHTta .

Kacup YNOBHOBaXXeHMI NpauiBHUK KnieHTa, wo 6e3nocepedHbo 3aiicHI0e onepaldii 3
BMKOPUCTaHHAM [MNaTiXXHMX KapToK.

HenepcoHicikoBaHa lMnaTikHa KapTka, sika HEe MICTUTb HaHeCeHuX Ha Hel iMeHi Ta npisBuwa

MnK Hepxarens.

Maponb go Habip cMMBoOniB, WO BCTAHOBIOETLCS Ha [MnaTibkHOMY TepMiHani ons 3axucTy

MnarixHoro TepmiHany | Big NpoBeAeHHA HECAHKLIOHOBaHUX onepaLiii 3 NOro BUKOPUCTaHHSM.

MNiH-nag npucTpin ans seeaeHHs MNIH Ha MNnaTtixHoMy TepmiHani.
Yinosa MK MnaTixHa kapTka, sika Mae Mikponpouecop (4in) i BiapisHAETbCS BinbLL BUCOKUM
piBHeM 6e3nekn npoBegeHHs onepauin 3 il BAKOPUCTaAHHSM.

2. BctaHOBNEHHA 03HaK nnaTtixkHOCTi NnaTikHOI KapTKu.

2.1. Kacup 3060B’s3aHui igeHTudikysatu NnatikHy kapTky, LLO NpUAMaeTbca 4o onnaTu Tosapis (Mocnyr)
KnieHta 4yepes lMnaTtikHWiA TepmiHan, a TakoX NEepeBipuUTW 30BHIWHIN BUrNa4 MNnaTikHOI KapTkn 3 METOH
BCT@HOBIEHHSI HAsIBHOCTI ii 0OOB'A3KOBMX PEKBI3UTIB Ta 3acobiB 3axucTy, WO nepeadadveHi BignoBigHMMM
MpaBvnamn NnNaTikHOI CUCTEMM.

2.2. Axwo lMnaTtikHa KapTka He MicTUTb nepeabadveHux [MpaBunamu nnaTtikHOI cucteMyn 0OOB’SI3KOBUX
pekBi3NTIB Ta 3acobiB 3axucTy, Taka lNnaTixxHa KapTka He Moxe ByTu NpuHATa ANst NPOBEAEHHS onepaLiii.

2.3. MnatixHa KapTKa He MNOBWHHI MaTW 30BHILIHIX MOLUKOMKEHb: MOAPSAMMWH, BIiAKONIB, TPILMH, @ TakoX
MnaTikHa kapTka He NOBMHHA ByTK MOrHyTa.

2.4. Kacvp npwv 3giiicHeHHi onepalii 3 BUKOPUCTaHHAM [naTi>KHOI KapTKy NOBUHEH:

- NepeBipUTM BIACYTHICTb Ha NaTixHil kapTLi CTOPOHHIX HaKNenok Ta, y pasi iX HAABHOCTI, 3HATU TaKi CTOPOHHI
Haknewku;

- nepeBipuTK cmyry ansa nignucy Oepxatena MNnaTtikHOT KapTKu Ta NepekoHaTUCs y BiACYTHOCTI NOTepToCTeNn
abo o3Hak, Wwo cmyra byrna nepekneeHa (B TakoMy BMNagKy, CMyra BUOINAETLCSA Haa noBepxHeto lMnaTikHoT
KapTKu);

- 00 3aKiHYeHHS 3iiCHEHHS onepauii 3 BUKOPUCTaHHSAM naTikHOT KapTku (OKpiM 6E3KOHTaKTHUX onepadii Ta
onepaL,ii, Wo 34iNCHIoTLCA 3 BUKOpUcTaHHAM MobinbHoro gogatky) TpumaTtw 6ins cebe taky [NnatikHy kapTy
i Nnpea'asneHi epxaTtenem JOKYMEHTH.

3. MepeBipka pokymeHTiB [epxaTtens MnaTtixkHOi KapTKN.

3.1. Axwo y Kacupa BuHukae nigo3spa, wo ocoba, ska npep’'ssnge MNnatixkHy kapTky He € [lepxaTenem Takoi
MnaTixHoi kapTkun, Kacnp noBuHeH:

(i) 3gincHNTM NepeBipKy AOKYMEHTIB, LLO NOCBiAYy0Th 0CO0yY (MepeabayeHi nyHKTOM 3.2. [HCTpyKLUIi), y ocobw,
ska npen’sensie MNnaTikHy KapTKy, Ta 3BipUTK iX 3 pekBi3uTamn Ha lMnaTixHin kapTui; abo

(i) npoBecTn onepadito 3 060B’s13k0BUM BBeAeHHSM Oepxatenem MNIH 3a gonomoroto MNMnaTixkHoro TepmiHany,
obnagHaHoro TIH-nagom (npu ycniwHin ABTopu3adii Bumaratu Big [Lepxatensa nignucaHHa KeutaHuii
NNaTiXkHOro TepmiHany Ta NepeBipsAT NOro JOKYMEHTH, LLO NOCBiAYYOTb 0cO0y, HEe NOTPIOHO).

3.2. Kacup moxe NpuiHATK B SIKOCTi AOKYMEHTIB, WO MOCBiAYYOTb OCOOY, HACTyMHi AOKYMEHTU: nacrnopT
rpoMagsaHvHa Ykpainm (y dopmi kHuxeukn abo ID-kapTku); macnopTt rpomagsaHvHa YKpaiHv ans Buisgy 3a
KOPAOH; AWMMOMAaTUYHUI nacnopT YkpaiHu; cryk6oBuir nacnopT YKpaiHW; MOCBiAYEHHA OCOOU MOPSKa;



MoCBiQYEHHSA urneHa ekinaxy; nocsigyYeHHs ocobw Ha MOBEpPHEHHSs1 B YKpaiHy; TMMYacoBe MNOCBIOYEHHS
rpomagsHuHa YkpaiHu; nocBiAYeHHSA BOAIN; nNoceigyYeHHs ocobu 6e3 rpomaasaHCcTBa ANg BUI3Ay 3a KOPAOH;
noceigka Ha MOCTIMHE NPOXMBAHHS; MOCBiAKA HA TUMYacOBE MPOXMBAHHS; KapTKa MirpaHTa; NocBigyYeHHs
OiXKeHUst; NPOi3HNA OOKYMEHT BikeHUs; noceigyYeHHs ocobu, sika NoTpebye [o4aTKOBOro 3axUCTY; MPOI3HNIA
OOKYMEHT 0cobu, sikii HagaHo OO4ATKOBMIA 3aXMCT.

3.3. [JokyMeHTU, 3a3HadeHi B N.3.2 [HCTPyKUii He MOBWHHI BYTWM MPOCTPOYEHMMN Ta HE MOBUHHI MaTU O3HAK
nepeknetBaHHA OTOKaPTKM.

Y BMnagky nNpef’siBlieHHs B SIKOCTi JOKYMEHTa, Lo NocBig4vye ocoby, nacnopTa rpoMagsHuHa YKpaiim y doopmi
KHVXKEUKW, Takui NacnopT Mae MiCTUTU BKNEEHi HOBI (POTOKapTKM rpoMagsaHnHa YKpaiHu Npu JOCATHEHHI HUM
25-pivHOro i 45-piyHOro BiKy.

®oTO B JOKYMEHTI, Ak npunmaeTbes Kacnpom B SKOCTi AOKYMEHTY, LLO NOCBiAYye 0coby, NOBUHHO HagaBaTu
mMoxnueicTb Kacupy ineHtudikysaTtn ocoby [epxatens lNnaTikHOT kapTku.

4. 3pincHeHHs onepauii 3 BUKopuctaHHam lMnaTixkHoi kKapTky 3a gonomoroto MNnartixxHoro TepmiHany.
4.1. MNMpwn 3gincHeHHi onepauii 3 BUKOpUCTaHHAM [naTikHOM KapTku 3a gonomoroto lMnaTixkHOro TepmiHany,
Kacup:

1) ineHTudpikye MNnaTikHy kKapTKy Ta nepeBipsie il 30BHILHIN BArMsA4 3 METOK BCTAHOBIIEHHSA HasiBHOCTI i
00O0B'A3KOBUX PEKBI3UTIB Ta 3acObIB 3aXUCTY 3rigHO M.2 IHCTPYKUi;

2) BBOAWUTbL Ha KnasiaTypi [MnaTtixHoro TtepmiHamy cymMy onepauii, WO 34iACHIETLCA 3 BUKOPUCTAHHAM
MnaTiXHOT KapTKK;

3) npoBoauTb NnaTikHy KapTKy Yepes 34nTyBanbHUA NpUCTpin MNnatikHoro TepmiHany;

4) akwo MnaTtixHui TepmiHan obnagHanun MNIH-nagom, npononye Oepxatento Beectu [NIH. MNpu ubomy, y
Bunagky BeedeHHA [epxatenem [MIH Tta noganbwoi ycniwHoi ABTopu3auii, Bumaratu Big [depxartens
nignucaHHs KButaHuii nnaTikHOro TepMiHany Ta nepeBipaTh AOKYMEHTH, WO NOCBiAYyoTb ocoby [epxartens,
He noTpibHo. [1ns Bcix HenepcoHridikosaHux MK BeBegeHHs MNIH € 060B’a3koBMM.

5) BBOOUTE Ha knaBiaTypi [naTikHOro TepmiHany ocTaHHi 4YoTupn uudgpu Homepa [MnaTikHOI KapTKW, Lo
embocoBaHU (41 HaHeceHuin) Ha [naTtikHy kapTKy (y pasi, skwo Ha gucnnei lnatikHoro TepmiHany
3'ABWUMOCS BiMNOBIAHE MOBIJOMITEHHS);

6) 3Bipsie 4acTMHy Homepy [lnaTbkHOI KapTkW, WO 3‘ABMBCS Ha pgucnnei lMnatikHoro TepmiHany (abo
po34pyKyBaBcs NisHille B KBUTaHUii nnaTikHOro TepMiHarny) 3 HoMepom Ha caMin MnaTixHin kapTui. AKLo Taki
HoMepu He cniBnagatoTb, Kacup Bigmosnse [epxatento B 34iMCHEHHI onepauii 3 BUKOpUCTaHHAM [NMnaTikHOT
KapTKu.

7) otpumye Kog asTopumsauii. Npu ubomy, obcnyroyBatn [epxatens [O3BONAETbCA nuwe y BunNagky
oTpumaHHA Koay aBTopu3adii (ApyKyeTbCs Y HUXKHIN YacTuHi KBuTaHuii nnatikHoro TepmiHany).

8) skwo B KBuTaHUii nnaTixkHoro TepmiHany € none «[llignuc knieHta», Hagae Oepxatento Taky KeuTaHuito
nnaTixXHOro TepMiHany Ans nignucaHHs (y Bunagky BiACyTHOCTI B KBWTaHUii nnaTiXHOro TepmiHamny Takoro
nons, Bumaratu nignucadHa Oepxatenem takoi KButaHuii nnaTixkHOro TepmiHany He notpibHo). Kacup mae
3BipuTU nignuc Aepxatensa Ha KButaHLUil nnaTikHOro TepMiHany 3 nianmMcom Ha 3BOPOTHIN CTOPOHI MNnaTtikHoT
KapTKu i TiNbKW1 y BUNaAKy ix cnienagiHHa 403BONSAETLCSA BUAaBaT ToBap.

9) y BMNaaKy, AKWO 34iMcHI0Banacsa nepesipka JOKYMEHTIB, L0 NocBigvyoTb ocoby [epxaTens, 3a3Hadvae
OaHi TakMx JOKYMEHTIB Ha NULbOBIN CTOPOHI KBUTaHLUIT nnaTikHOro TepmiHany;

10) KOXeH poboynin OeHb, MPOTAroM SKOrO 3AiNCHIOBANUCS onepauii 3 BUKOPUCTaHHAM [MnaTixkHUX KapTok
yepes [lnatbkHun TepmiHan, 34iMCHIOE nepedady (BigBaHTaxeHHs) gaHux [natikHoro TepmiHany Ao
lMpoLecnHroBoi ycTaHoBMW.

3ACTEPEXEHHA. Y Bunagaky, akwo MNnatikHun TepMiHan 3HaxoauTbCs B peXMMi OuikyBaHHS BBeAeHHs Koagy
aBTopwm3alii, NpoBoAuTM ABTOPM3aLil0 Ha HbOMY MO iHWWUM [naTikHUM KapTkam 3abopoHsETbCA. AKLWO
NpoTAroM NeBHOro Yacy Kop asTopm3adii He BBOAMTbLCA abo Tpu pasy BBOAUTLCHA HEBipHUW ko, MnatikHun
TepMiHan Bigxunsae onepadito.

5. 3aincHeHHA onepauin 3 BuUkopuctaHHam Yinosoi lNK.
5.1. Axwo OdepxaTtenb Hagae Ans 3aincHeHHs onepadii Yinosy MK, Kacup 3aBxan NnoBUHEH BUKOPUCTOBYBATH
4in ansa 3gincHeHHsa onepadii 3 Takoto NMnaTixkHOK KapTKOLo.

5.2. lNpwu 3gincHeHHi onepalii 3 BukopuctaHHam Yinosoi MK 3a gonomoroto MnatixxHoro TepmiHany, Kacup:

1) BBoguTe Yinosy MK B npopi3 NnatixHoro TepmiHany (4in-pigep) 4o ynopy yinom Bnepeg (Npy UuboMy, Yin
MOBMHEH pO3TalloBYyBaTUChb 3Bepxy). Ha gucnnei NnatixHoro TepMmiHany mae 3’ABUTWUCS MOBiIAOMIEHHS
«YutaHHa gaHux», Micns uboro Mae 3'siBUTUCS 3anuT Ha BBEAEHHS CyMU ornepauii, a noTim 3anuT «Beeaitb
MIH».

3ACTEPEXEHHA. 3abopoHsetbcs Buimatm Yinosy [MK 3 [natikHoro TepmiHanmy paHiwe mnosiBu
noBigoMIeHHst Ha gucnnei MNnaTixxHoro TepmiHany «3abepiTb kKapTKy».

2) nicnsa nosieu Ha amcnnei MNnaTikHoro TepmiHany nosigomneHHa «Beeaitb MIH», nponoHye Odepxatento
BBecTu MIH. OepxaTtenb mae camocTinHo BBecTu NMIH Ta HaTucHyTK knaBiwy «BBeaeHHs» abo «Enter» abo
«Ok».



Axwo MIH BipHWIA Ta Moro nepesipka nponwna ycniwHo, Ha aucnnei naTikHoro TepMmiHany 3’dABUTbCA
nosigomneHHa «[1H BipHUA».

Axwo seBegeHnn Oepxatenem lNIH HeBipHun, Ha gucnnei [NnaTikHOro TepmiHany 3’IBUTbCA NOBIJOMMEHHS
«lMIH HeBipHMin» Ta 3anponoHoBaHo BeecTw 1IH nosTopHO. B LboMy Bunaaky, Kacup moxe 3anponoHyBaTu
Hepxartento nosTopHo BBecTu [IH. Micna TpeTboi HeBaanoi cnpobu BeeaeHHs MNMIH, Ha ancnnei MNMnaTtikHoro
TepMiHany 3’'saBUTbCcA noeigomneHHs ,MIH HeBipHuin” Ta noganblia nepesipka lNMIH 6yae 3abnokoBaHa. Mpu
ubomy, [epxaTtento mae OyTu BigMOBMEHO B 3AiMICHEHHI onepaudii 3 BukopuctaHHaM Yinosoi K Ta
pekomMeHAoBaHO 3BepHyTUCS A0 baHKy-emiTeHTa NnaTiXKHOT KapTKK.

3) moxe npoBecTu onepakdiito 6e3 nepesipku INIH, skwo depxartens He 6axae BBoauTn NIH abo He nam’saTae
noro abo aea pasu nocninek BeiB HeBipHMI MNIH. [1ns npoBeaeHHa onepadii 6e3 nepesipku MNMIH Kacup HaTuckae
Ha knasiaTypi MnaTixxHoro TepmiHany ado MIH-nagy Ha «OuncTuTn» abo «Clear» abo «Stop», nicnsi UbOro Ha
aucnnei NnaTtikHOro TepmiHany 3'sBUTbCS NOBigOMMEHHA «[loBTOpMTU BBeAeHHs» abo «[lponyctuTu
BBeZeHHA». [Mpu BMOOPI NyHKTY MeHto «[oBTOpUTH BBEAEHHA» Npoueaypa nepesipku [IH nosToptoeTbes. Mpu
BMOOPI NYHKTY MeHIo «[1ponycTuTn BBeAEeHHA» onepauis 6yae 3aincHeHa 6e3 nepesipku MIH.
3ACTEPEXEHHA. Onepauia 3 BukopuctaHHam Yinosoi K 6e3 nepesipku IH 3gincHioeTbca nuwe y
BMNagkax, aKwo ue [o3sosieHo baHkom-emiTeHTOM. Mpu LbOMY, Y pasi 34iMCHEHHSA onepadii 3 BUKOPUCTAHHAM
Yinoeoi MK 6e3 nepesipku lMNMIH Ta oTpumaHHs ycniwHoi ABTopu3auii, nignnucanHsa OepxaTenem KBuTaHuii
nnaTiKHOro TepMiHany € 000B’I3KOBUM.

5.3. Akwo lMnatikHa kapTka mMae yin, ane onepadis iHiLiloBanach LWASXOM 34MTyBaHHA MarHiTHOI CTpivkn (3
BMKOPUCTaHHAM MarHiTHOI CTpidku Ha [MnatixkHivi kapTui), Ha gucnnel naTtikHOro TepMmiHany 3'aBUTbCH
nosigomneHHs «Kapta mae 4in» Ta noBigomreHHs Npo obpaHHa TexHonorii npoBeaeHHs onepadii «Yin» abo
«MarHiTHa cTpivkay. Kacup mae obpatu nyHKT MeHto «Yin» Ta npoBecTy onepadito 3a JONOMOro yina.
MyHkT MeHo «MarHiTHa cTpivyka» obupaeTbcs Tinbkv B TOMY Bunagky, konuv npw cnpobi BukopucTaty din
MnaTixkHui TepmiHan BMAaE NOBiAOMIMEHHSA « BMKOPUCTOBYWTE MarHiTHy CTPidKy».

5.4. MNicns npoBeaeHHsa onepauii Ta gpyKyBaHHA KBUTaHUil nnaTikHOro TepmiHany Ha gucnnei lNnaTiXHoro
TepMiHany 3'aBUTbCA NoBigoMneHHs «3abepiTb kapTKy». Jlvwe nicns uboro Kacup moxe 3abpatu [NnaTikHy
KapTKy 3 NnaTixkHOro TepmiHany.

6. 3pincHeHHA onepauii 3 BUKOpUCTaHHAM bBe3koHTakTHOI MK Ta 3 BMKOpUCTaHHAM TexHonorii
MoGinbHOro 3acToCyHKy.

6.1. Onsa 3pincHeHHs onepadii 3 BukopucTaHHAM bBeskoHTakTHoi K [lMnatikHun TepmiHan mae O6yTu
obnagHaHun cneuianbHUM 34MTYBarbHUM NPUCTPOEM.

6.2. [ins 3aincHeHHsa onepadii 3 BukopuctaHHaM beskoHTakTHOI MK, Kacup mae 3anponoHyBatu [epxartento
nigHectn beskoHTakTHY MK oo 3unTyBansHoro npucTpoto MNnaTtixHoro TepmiHany.

6.3. B pgesakux Bunagkax lMnaTtikHUN TepmiHan Moxe He OO3BOSNMTM MPOBECTU OnepaLilo 3 BUKOPUCTAHHAM
BeskoHTakTHOI 1K Ta BUMaraTu BukopucTaHHs Yiny (SKwo BiH € Ha beskoHTakTHIn INMK). B uboMy Bunagky, Ha
aucnnei MNnaTtikHoro TepmiHany 3'aBUTUCS NOBigOMMEHHS «BrukopucTtanTe yin», a NOTiM NPoNo3uLia BCTaBUTU
MnatixHy kapTky y MNnaTtikHuA TepMiHan.

6.4. [Ons 3gincHeHHs onepaudii 3 BUKOPUCTaHHAM TexHonorii MoGinbHoro 3acTtocyHky, Kacup mae
3anponoHyesatn [epxatento nigHecT MOBINbHWA NPUCTPI 3i BCTAHOBNEHMM Ha HboMy MoBinsHUM
3actocyHkoM po lNMnatixxHoro TepmiHany. MNpun usomy, BBeaeHHA Oepxatenem MNIH Ha MNnaTixHOMY TepMiHani
He noTpibHo.

7. NMopspok 3aincHeHHA Onepadii NOBepHEHHA KOLWTIB.

7.1. TpoTAroMm BW3HAYeHOro 3aKOHOAABCTBOM YKpaiHWM NPO 3axUCT npaB CMoXuBadiB CTPOKYy Yy pasi
noeepHeHHs [epxatenem MNnaTixHoi kapTku KnieHTy ToBapy abo BigmoBu [depxaTtens Big nocnyru KniexTa,
Lo 6ynu cnnaveHi 3 BUKOpUCTaHHSM naTtikHoi kapTku, KnieHT 3060B’a3aHnn NnoBepHyTU [epXaTento KowTK
3a Taki ToBapu (nocnyru) Wnaxom 3gincHeHHs Onepadii NOBepHEHHS KOLUTIB.

7.2. Anga 3picHeHHa Onepadii noBepHEHHS KowTiB Kacup NoOBUHEH:

1) nepekoHaTnca y Tomy, Wwo lNnaTtikHa kapTka gincHo Gyna BMKOpUCTaHa Ang 34iNCHEeHHA onepadii 3 onnatu
ToBapy (nmocnyrn) KnieHta Ha BignoBigHy cymy;

2) 3pobuTtu BigMiHy onepauii 3a gonomoroto yHkuii MnaTikHoro TepmiHany «loBepHeHHs». Mpu upbomy, Ans
3givicHeHHst Onepauii NOBEPHEHHS KOLUTIB BUKOPUCTOBYIOTBCS BUKIMIOYHO PEKBi3UTU NaTikHOI kapTku, dka
Oyna BukopucTaHa [lepxxatenem npv npoBegeHHs onepadii 3 onnartuy BignosigHWx ToBapis (nocnyr) Knienta.

8. Nopsapok 3aincHeHHA onepauii 3 Bugadi rotieBkoBux kowrTiB [epxatento NnaTixHOI KapTKW.

8.1. Onepauisa 3 BMaaui rotiBkoBux kowTis JepxaTento NnaTikHOT KapTKW 30INCHIOETLCSA 3a pPaxyHOK BracHoi
rotiBkoBol BUpy4dkM KnieHTa ogHovacHoO 3 onepadieto 3 onnatu [depxatenem BapTocTi ToBapiB (mocnyr)
KnienTa.



8.2. [insa 3picHeHHs onepalii 3 Buaadi rotiBkoBux kowwTis JepxkaTtento MNnatikHoi kapTkn Kacup noBUHEH:

1) Bubpatu Ha lNnaTtixHoMy TepMiHani dyHKuUito «CnnaTta», nicng Yoro obpatu «3 Buaayeton.

2) BBECTW OKPEMO CyMy ANS onnaTu BapTOCTi ToBapiB (nocnyr) KnieHTa Ta oKpemo cymy roTiBKOBUX KOLUTIB,
Aki 6yoyTb BuaaBsatucs Oepxartento;

3) 3anpocuTu y Oepxatens MNMnatikHoi kapTkn BBegeHHs M1H;

4) Bugatn Oepxarento MNnatikHoi kapTkn KBUTaHLi0 nnaTixkHOro TepMiHany i3 3asHadeHHsM iHpopmauii npo
cymy onepadiii 3 onnatu BapTocTi ToBapiB (nocnyr) KrnieHta Ta cymy BuaaHux [lepkaTernto roTiBKOBMX KOLUTIB.

9. MNopsapok 3aiMcHeHHA nonepeaHbLOro 6GNOKYBaHHA Ha paxyHKy [lepxaTtens, onepauii 3a AKMM
30iNCHIITLCSA 3 BUKOpUCTaHHA lMnaTixkHOI KapTKK, KOWTIB B CyMi NPOrHO30BaHOI BapTOCTi TOBapiB
(nocnyr) KnieHta Ta noganbLioro 3ainCHEHHA OCTaTOYHUX po3paxyHkKiB Mix KnieHTom Ta [lepxxaTtenem.
9.1. Ona 3gincHeHHst onepauii 3 nonepeaHboro 6nokyBaHHA Ha paxyHky [epxaTens, onepadii 3a Skum
30INCHIOITBECH 3 BUKOPUCTaHHA naTiXkHOI kapTKX, KOLITIB B CyMi MPOrHO30BaHOI BApTOCTi TOBapiB (mocnyr)
Knienta Kacup noBuHeH:

1) Bubpatn Ha [lMnaTikHOMy TepmMiHani QyHKuito «Po3paxyHok», noTim dyHkuilo «lMpeaBTopm3auis» Ta
«BukoHaTtuny;

2) npoBecTu lNnaTixy kapTKy Yepes 34MTyBanbHWUIA NPUCTPI [NnaTikHoro TepmiHany;

3) BBECTU CyMy NpOrHo3oBaHoi BapTocTi ToBapiB (mocnyr) KnieHta Ta HaTUCHYTK KHonky «ENTERY;

4) y Bunagky HeobxigHocTi, nonpocuTtn depxaTens MnatikHoi kapTkm BBecTn MIH;

5) Bupatu Oepxartento MNMnatikHoi kKapTku KBUTaHLiO NnaTiXXHOro TepMiHany 3 iHpopmalieto npo onepauito 3
nonepegHbLoro 6noKyBaHHA Ha paxyHky [epxaTens, onepadii 3a SKAM 34IACHIOITBCS 3 BUMKOPWUCTAHHS
MnaTikHOT KapTKK, KOLITIB B CyMi NPOrHO30BaHOI BapToCTi ToBapis (nocnyr) KnieHTa.

9.2. [inAa 3gincHeHHsa onepauii 3 ocTaToYHOro po3paxyHky [epxatens 3a tosapu (nocnyrun) KnieHta nicns
nonepegHbLoro 6nokyBaHHA KnieHTom Ha paxyHky [epxaTens, onepaudii 3a SKMM 3AINCHIOIOTLCS 3
BMKOPUCTaHHA naTiXHOI KapTKK, KOLTIB B CyMi MpPOrHO30BaHoi BapTocTi ToBapiB (nocnyr) KnieHta Kacup
NMOBUHEH:

1) Bubpatn Ha [natikHoMy TepmiHani dyHkuilo «Po3paxyHok», micna 4Yoro obpatn yHKuio
«lMpeaBTOpM3auisa», noTim BBecTu NMaponb oo MNMnaTtixkHOoro TepMiHany Ta HAaTUCHYTU KHOMKY «3aBepLumnTny;

2) BBECTU KO TpaH3akLii, o 3a3HavyeHun y KBuTaHUii nnaTikHOro tepmiHany Ta 6yB copmMoBaHWIA Mpu
34iNCHeHHi onepaldii 3 nonepedHboro 6rnokyBaHHsi KnieHtom Ha paxyHky Oepxatens 3rigHo n.9.1 [HCTpykKuii;
3) nposectn [natiXy kapTky 4epe3 3uumTyBanbHWWA MNpuCTpiM [MnaTikHOro TepmiHamny Ta nepeBipuTH
iHcbopmauito Npo onepaLito, ska Bigobpasntecs Ha gucnnei [NnaTikHoro TepmiHany;

4) WNsSXoM HaTUCKaHHA BignoBigHOI knaeiww [naTtikHOro TepmiHany niaTeepouTu cymy onepadii 3
ocTaToyHOro pospaxyHky [depxatens 3a toBapu (nocnyru) KnieHTa, ska He MOBMHHA MepeBuLLyBaTn Cymy
onepaduii 3 nonepeaHbLOro 6nokyBaHHA Ha paxyHky [depxaTens, 3giicHeHoro 3rigHo n.9.1 IHcTpykuii. Kacup
Ma€e NpaBoO 3MIHUTK CyMy oOnepaLlii 3 OCTaTO4YHOro po3paxyHky [lepxatens 3a Ttoapu (nocnyru) KnieHta
BUKITIOYHO Y pasi, SKLWO cyMa onepalii 3 0cTaTouHOro pospaxyHky [lepxxatens 3a tosapu (nocnyrn) KnieHTa €
MEHLLIOK Hi>K cyma onepadii 3 nonepefHboro 6r1oKyBaHHS Ha paxyHky [epxatens, 3givicHeHoro 3rigHo n.9.1
[HCTpYKLUT.

5) Bupatu Oepxatento MNMnaTtikHOT KapTku KBUTaHLi0 nnaTixXHOro TepMiHany 3 iHpopmaldieto npo onepadito 3
OCTaTo4HOro pospaxyHky fepxatens 3a Tosapu (nocnyrun) KnieHTa.

9.3. Y Bunagky, akwo fepxartens MNMnaTtikHoi KapTkn He Byae onnadyBaTtu BapTicTb ToBapiB (nocnyr) KnieHta
(depxatenb He oTpumas ToBapu (nocnyru) abo onnatuB iX BapTiCTb roTiBKOW), Kacup noBuHeH 4epes
MnaTixkHU TepmiHan po3bnokyBaTu KowTW, AKi 6ynu nonepegHL0 3abrokoBaHi Ha paxyHKy [epxartens 3rigHo
n.9.1 IHCTpykuii. Take po3bnokyBaHHSA KOWTIB B OyAb-AKoMy BUNagKy NOBUHHO ByTu 3aiicHeHe He nisHiwe 30
(TPnOuUSATW) KaneHg4apHUX OHIB Big AaTw nonepeaHboro 6roKyBaHHSA KOLWTIB Ha paxyHKy Oepxartens 3rigHo
n.9.1 IHCTpyKu;i.

[ns HeravHOro po3GroKyBaHHsI KOLWWTIB, siki Oyny nonepegHbo 3abnokoBaHi Ha paxyHKy [depxaTtens 3rigHo
n.9.1 IHcTpykuii, Kacup mae cnovaTtky 3giicHMTU B nopsigky, nepegbaveHomy n.9.2. IHCTpykuii, onepaduito 3
ocTaToyHOro po3paxyHky [epxaTens 3a ToBapu (nocnyru) KnieHta Ha cymy, dka Oyna nonepegHbo
3abnokoBaHa Ha paxyHky LOepxatens 3rigHo n.9.1 IHCTpykuii, Ta nicna uboro 34iRCHUTU CKacyBaHHSA TaKoi
onepauii (3 octatouHoro pospaxyHky [OepxaTensa 3a toapu (nocnyru) Knienta) srigHo n. 10.2 IHCTpyKuUil.
AKWOo 30iNCHNTM CkacyBaHHA onepadii 3 nonepeaHbLOro 6rokyBaHHs Ha paxyHKy [epxaTtens 6e3 3gifcHeHHSs
onepaLuii 3 ocTato4HOro po3paxyHky [epxartens 3a TtoBapu (nocnyru) KnieHta, kowTu B Cymi onepauii 3
nonepenHbLOro 0MoKyBaHHA Ha paxyHky [epxartens OyayTb po3bnokoBaHi Ha paxyHky epxatensa MNnartikHoi
kapTku npoTtarom 30 (TpuAuaT) KaneHgapHUX gHIB.

10. NopsAaokK ckacyBaHHSA onepauii, 3aiNCHEHOI 3 BUKOPUCTaHHAM lMnaTiXkHOI KapTKu.

10.1. AKwWo NOTPiIGHO 34INCHUTU ckacyBaHHA 3OIACHEHOI 3 BUKOPUCTaHHAM [MnaTikHOI kapTku onepadwii (kpim
onepauii Bugavi rotiskoBux kowTiB Oepxatento MNnaTtikHoi kapTku), 3okpema yepes gonyuleHy Kacupom
nomunky, nicns otpumaHHa Koagy asTopu3sauii, KnieHT mae HanpaButn BaHky nucbmMoBe MoBigOMMEHHS NpPo
ckacyBaHHS BignoBigHoi onepauii. B Takomy nMcbMOBOMY NOBiAOMIEHHI Mae ByTn 3a3Ha4YeHO HaMeHYBaHHS



KnieHta, gaTy 3gincHeHHst onepauii, Homep NnaTtixkHOT kapTkn, CTPOK Aii MNnaTikHOT KapTkuy, laeHTudikaTtop
KnieHta, noBHy cymy onepadii, Kog aBTopusadii, npu4mHy ckacyBaHHsi onepadiii 3 BUKOpucTaHHAM lMnaTtikHoT
KapTku. Take nosigoMneHHs moxe 6yt HanpasneHo KnieHtom baHky 3acobamu Cuctemn KnieHT-baHk.

10.2. Akwo Kacup nomMunkoBo 34iCHMB onepaLito 3 BUKopucTaHHaM NnaTtikHoT KapTku ABidi (@ NoTpibHO nuwe
oavH pa3s), Kacup mae 3pobutm ckacyBaHHS OCTaHHbOI onepadii 3a gornomorot dyHkuii MnaTtikHoro
TepMmiHany «CkacyBaTu» 3a YMOBW, WO CKaCyBaHHsI onepauii 34iACHIOETbCA B AeHb onnaTtu [epxatenem
ToBapy (nocnyrn) KnieHta Ta 0o MomeHTy nepegadi KnieHtom bBaHky >xypHany (peectpy) lnaTikHMX
NnoBigoOMSIEHb NPO NPOBEAEHI onepaLlil.

Akuio ckacyBaHHA onepauii 34iCHIETBCA HAaCcTYNHOro poboyoro AHA nicns ii 3gincHeHHsa abo nicns nepeaadi
Knientom BaHky xypHany (peectpy) MNnaTixkHnx noBigoMneHb Npo npoBeaeHi onepadii, KnieHT mae HanpasuTu
BaHky BignosigHe nNMcbMOBE MOBIAOMMNEHHSI MPO CKacyBaHHA onepadii B nopsaaky, nepeanbaveHomy n. 10.1
[HCTPYyKUiT.

11. Nopsapgok ain npu cnpo6i 3gincHeHHs Laxpancbkux onepadin.

11.1. KnieHT 3060B’si3aHun 3abe3neuntn wob Kacupu, oxopoHa Ta iHWKIA nepcoHan KrnieHta BxuBanu BCix
MOXIMBUX 3axO4iB ANA 3aTpumaHHa ocobu, WO HamaraeTbCcs 34iIMCHUTW onepauito 3 nigpobneHoto,
BKpaZeHoto abo 3arybneHoto NnaTiKHOK KapTKOH.

11.2. Kacup mae npuainatn ocobnmey yBary cuTyauisiv, konu ocoba, sika npen'siense MNnatikHy kapTKy ans
30INCHEHHsT onepauii, BUSIBNAE HEPBO3HICTb Ta/abo Aie HeCTpMMaHO 4M HenpupoaHo Ta/abo 3arBo rosipka
Ta/abo HamaraeTbCsl NPUCKOPUTM 34iIMCHEHHSA onepauii Ta/abo HamaraeTbca BiaBepHyTH yBary Kacupa nig yac
30INCHEHHsT onepaLii UM 34INCHIOE NCUXOMOrYHMI TUCK Ta/abo NOBINBHO YN HEBMNEBHEHO PO3NMUCYETLCA abo
HamaraeTbcs nigpobutu nignuc OepxaTtens y KeutaHuii nnatbkHOro tTepmiHany ToLo.

11.3. Y pasi noseun Ha gucnnei MnaTikHoro tepmiHany kogy «Bigibpatu kapTky, kapTka 3arybneHa» abo
«Bigibpatn kapTky, kapTka BkpageHa», Kacup o0060B'si3KOBO Ma€ 3AiNCHUTU NepeBipKy OOKYMEHTIB, siKi
noceig4vytoTb ocoby, ocobu, sika npea’sieuna MNnaTtikHy kapTy Ans 34iNCHEHHS onepadii. Y pasi, AKWOo AaHi
OOKYMEHTIB He cniBnafaroTb 3 iHpopmauieto, BkazaHot Ha natixHin kapTui (abo € nigospa, Wwo 4OKYMEHTH
nigpobnexi), abo ocoba, ska npeg’sBuna [lnaTtikHy kapTKy, Hamaraetbcs BTekTW, Kacupy HeobxigHo
3atenedoHyBaTn Ao [JoBigKOBOro LLEeHTPY Ta OTpUMaTK Big onepaTopa iHCTPYKUIT WoA0 NoganbLlUnX 4in B Takin
cuTyauji.

12. BignoBiganbHicTb Kacupa.

12.1. Kacup, sikum 3gicHioe onepadii 3 BUKOPUCTaHHAM [naTikHMX KapToK, Hece MOBHY MaTepianbHy,
chiHaHCOBY i AucuUNNiHapHy BiAMNOBIAANbHICTb 3@ HEQOTPUMAaHHS BUMOT IHCTPYKLT.

12.2. Kacup He Moxe nocunatucs Ha HesHaHHS [HCTPYKUii Npy BUABMEHHI Byab-AkMX AONyLLEHMX NOpPYLUEHb
npwv 34iNCHeHHi onepauin 3 BUKOPUCTaAHHAM naTiXHUX KapToK.



