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1. BUSHAYEHHA TEPMIHIB TA MNMOHATb.

BaHk

AKLIOHEPHE TOBAPUCTBO «OTI BAHK» (iaeHTudikauinHMinz ko
ropuamnyHoi ocodbn 21685166).

Bank BHeceHuit 0o [epxaBHoro peectpy 6aHkiB 02.03.1998 poky Homepom
273.

BaHkiBcbkun [leHb OeHb, npoTaroMm sakoro G6aHkiBCbki ycTaHoBM B M. Kuesi i, 3okpema, BaHk

BiOKPUTI Ta 34IMCHI0IOTE onepalii npy poboTi 3 KnieHTamu.

BaHkiBcbka MNocnyra BCi Ta/abo 6yab-aka 3 nocnyr, Wo HagaeTbea baHkom KnieHTy Ha nigcTasi

uboro [loroBopy Ta 3asiB, a Takox BCi Ta/abo Oyab-aki aii Ta/abo onepaldii,
L0 BMKOHYHOTbCS BaHkom 3rigHo 3 umum [loroBopom Ta 3agBamu.

Boprogi 3060B’sAA3aHHA BCi Ta/abo koxHe 3 nnaTikHMX (rpowoBux) Ta/abo HemnaTtikHuX (He

rPOLLOBOro xapakrepy) 3060B’s3aHb KnieHTa 3a uum [JoroBopom Ta/abo y
3B’A3Ky 3 MM [JoroBopom.

Bunagok HeBukoHaHHA YMoB Oyob-akun pakt/o6CcTaBMHa/ymMoBa HEBUKOHAHHS Ta/abo HeHanexHoro

[orosopy

BUKOHaHHs KnieHToMm Byab-aKkoro nonoxeHHs Lboro [Jorosopy ta/abo oyab-
SIKOTO JOKYMEHTa/NMpaBOYNHY, MOCUMAHHSA Ha SIKMA MICTUTLCA B LibOMY
[oroBopi.

Dorosip

Len [OroBip MPO HadaHHS MaTiKHUX Ta iHWKMX MOCNYr KOPNopaTMBHUM
KnieHTaM, KU perynioe nopsaaok Ta yMoBu HagaHHa baHkom BaHkiBCbkX
Mocnyr.

Horosip po3miweHnn Ha OgilinHomy CanTi BaHky Ta B 3aranbHOA0CTYMHAX
Ons KNieHTiB mMicuax B ycTaHoBax bBaHky.

Micuem yknageHHs Jorosopy € micto Kuis (YkpaiHa).

MonepeaHbO Ha3Bol [loroBopy € «AOroBip MpO BiOKPUTTS paxyHKiB,
30iINCHEHHS1 PO3PaxXyHKOBO-KAacoBOro OOCIYroByBaHHA Ta HaJaHHA iHLIMX
DaHKiBCbkMX MOCAyr puanyHnm ocobam-pesvaeHTam (BKIHOYaumM ix
BiJOKpeMIIeHi Niapo3ainu, siki He € CamMOCTIMHUMM LPUAUYHUMK 0coBamMK),
PUONYHUM ocobamM-HepesnaeHTam (HepesngeHTam-iHBECTOpPaM),
iHO3eMHMM NpeacTaBHULTBaM, Ai3NYHUM 0coBaM-NiaNPUEMUSAM, a TaKoX
ons 3abe3neyeHHs TakMx BUAIB AISNbHOCTI Sk BUMPOGHM4Ya koonepauis,
cninlbHe BUPOOHMUTBO Ta iHLWi BMAW CNiNbHOI 4iANbHOCTI, WO 34iNCHIOKTLCS
Ha niacTaei OOroBopiB (KOHTPaKTiB) 6e3 YTBOPEHHS OpUMAMYHOI ocobun
(ny6niyHnm)».

Byab-ski NnocunaHHs B TEeKCTi 3asB Ta/abo iHLLINX
JoroBopis/yrog/npaBoynHiB, yknageHux Mix CTopoHamu, Ta/abo iHWMX
OOKyMeHTIB Ha 0oeosip npo ei0Kpummsi  paxyHKie, 30iUCHEHHS
po3paxyHKO8O-Kacosoao 0bcrly208y8aHHs ma HadaHHs1 iHWUX 6aHKI8CbKUX
rocriye pUOUYHUM ocobam-pe3udeHmam (8KroYaro4du ix 8i00KpeMrieHi
nidpos0dinu, ski He € caMocmilHUMU oPUOUYHUMU ocobamu), PUOUYHUM
ocobam-HepesudeHmam (HepesudeHmMam-iHeecmopam), iHO3eMHUM
npedcmasHuymeam, izudHUM ocobam-nionpueMusiM, a makox Ons
3abesnedyeHHs1 makux eudie disribHOCMI sIK 8UPOBHUYa Koorepauisi, CriyibHe
8UPObHUUMBO ma iHwi 8udu crifbHOI disribHOCMI, WO 30ilCHIOMbLCS Ha
nidocmaesi 0o2o080pi8 (KOHMpakmie) 6e3 ymeopeHHsI puduyHOi ocobu




(ny6niyHull) BBaXXaTy NOCUIAHHSAM Ha Liel AOroBip NpO HagaHHS MaTiKHUX
Ta iHWKWX NOCNyr KOpnopaTMBHUM KiiEHTaM.

Lle gorosip Mpo HafgaHHS MNaTiKHUX Ta iHWWX MOCHyr KopropaTtuBHUM
KnieHTaMm Ta 0oe2osip rpo 8iOKpUMMSs paxyHkie, 30iliCHEHHST pO3paxyHKO80-
Kacogoeo 0bcriyeo8y8aHHSI ma HalaHHSl [HWUX 6aHKIi8CbKUX rocrye
fopudu4yHumM  ocobam-pe3udeHmam  (8kyiroqarodu  iX  B8IOOKpeMIieHi
nidpos0dinu, ski He € caMocmilHUMU OPUOUYHUMU ocobamu), PUOUYHUM
ocobam-Hepe3udeHmam (Hepe3udeHmam-iHeecmopam), iHO3eMHUM
npedcmasHuumeam, @hisudHUM ocobam-ridnpuemMusiM, a makox Orns
3abesnedyeHHs1 makux eudie disribHOCMI sIK 8UPOBHUYa Koorepauisi, CriyibHe
8UPObHUUMBO ma iHwi 8uduU CrinbHOI JisiribHOCMI, WO 30iliCHIOMLCS Ha
nidcmasi 0ozosopie (KoHmMpakmig) 6e3 ymeopeHHS pPUdU4YHOi 0cobu
(ny6niyHul) € EQMHUM OOKYMEHTOM.

Dosiakosui LleHTp/CoHUB

LEeHTp iHdopMaLiiHO— KOHCYbTaLiIAHOI NiATPUMKM OPUANYHMX OCiO BaHky
KoHTakTn cnyx6u nigrpumkm:

+38 044 495 06 91

+38 097 377 13 31

+38 063 377 13 31

+38 066 377 13 31

En. agpeca:

CoHUB@otpbank.com.ua

De6etyBaHHA PaxyHKy

cnncaHHs (nepekas, nepepaxyBaHHs) baHkom 3 MNoTovHoro PaxyHky Ta/abo
Oyab-akoro iHWoro paxyHky KnieHta, Bigkputoro B baHKy, rpoLLoBMX KOLLITIB
Ha nigcTasi NNaTkHOI IHCTPYKUii OTpuMyBaya.

OTpumyBayem 3a nnatikHO onepauieto 3 [ebeTyBaHHA PaxyHky moxe
oyTu:

(i) bank Ha niacTasi uboro [orosopy abo Gyab-sKOroO iHLWOro A0orosopy,
yKnageHoro mixx baHkom Ta KnieHtom, abo

(2) iHwa ocoba Ha nigcTaei uboro [oroBopy abo 6yAab-sKOro iHLIOrO
poroBopy Mk BbaHkom Ta KnieHtom abo mix bankom, KnieHTom Ta
BiANOBIAHNM OTPUMYBaYeEM.

EkonoriyHun Ta CouianbHnn Cnucok
BuknrouyeHb

nepenik BUAiB AiANbHOCTI Ta noBediHkM, HaBegeHun y [loaatky Ne8 0o Lboro
[loroBopy Ta cynepeynuBui XapakTep Ta BMUB SKUX PobnaTb ix
HECYMICHMMMU 3 LLIHHOCTAMM MixHapogHoi 6aHkiBcbkoi rpynn OTP Group
LLIOAO0 3aXMUCTy NpaB NIIOAMHM Ta CNPUSHHSA CTaroMy PO3BUTKY.
Ekonoriyvnuin ta CouianbHuii Cnvcok BuknoyeHb 3acTOCOBYETHCA Mpu
KpeauTyBaHHi BaHkom KnieHTta (y TOMy 4mcri TOproBoro iHaHCyBaHHS,
[OKYMeHTapHoro Gi3Hecy, a TakoXX NpoayKTiB akTOPUHIY Ta Ni3uHry).

3aKkoHO4aBCTBO

YMHHE 3aKOHOAaBCTBO YKpaiHW.

3anaBa

SIK pa3oM TaK i OKpPemMo KOXHa 3asiBa Npo HagaHHA GaHKiBCbKMX NOCHYT,
3asBa npo 3MiHy yMOB KOpPUCTYBaHHs BaHKiBCbKMMM nocnyramu, 3asisa npo
MOrO[KEHHs1 YMOB HagaHHsi GaHkiBcbKoi nocnyrm «Perynsaphi Mnatexi»,
3adaBa npo BiamoBy Bif 6aHkiBCbkoi nocnyru «PerynspHi MNnatexi», 3assa
npo BiAMOBY BiJ HapaxyBaHHs NPOLIEHTIB Ha 3anMLLIOK KOLUTIB.

KoxxHa 3asaBa € HeBig' eMHOK YacTuHO [lorosopy.

3asniBa Npo BiAKPUTTA paxyHKY

SIK Pa30M TaK i OKPEMO KOXKHa 3asiBa MPO BiAKPUTTS MOTOYHOrO paxyHky abo
3asiBa Mpo BIOKPUTTS pO3paxyHKOBOrO paxyHKy 3a BCTAHOBMEHOK BaHkom
dopmoto, Lo nogaeTbea KnieHTom go baHKky ans uinemn BigkputTs PaxyHky.

3asBa npo HagaHHA 6aHKIBCbKUX
nocnyr

SK pa3oM TaK i OKpeMo KokHa 3asiBa nNpo HadaHHSA GaHKIBCbKMX MOCNYT y
BCTaHoBNeHin baHkom dopmi, Wo yknageHa mix baHkom Ta KnieHTom B
nopsgky, nepegbadeHomy uum [oroBopom, pAns UiNen OTpUMaHHA
Knientom/HagaHHa bankom BbaHkiBcbkux [locnyr, nepepbaverux n.5.1
Ta/abo n.5.2. Ta/abo n.5.5. Jorosopy.

3asiBa Npo 3MiHy YMOB KOPUCTYBaHHA
6aHKiBCbKMMM Nocryramu

SIK pa3oM TaK i OKpeMO KoHa 3asBa Npo 3MiHY YMOB KOPUCTYBaHHS
BaHKiBCbKMMM nocnyramy y BCTaHOBIEHi baHkoM dhopmi, Lo yKknageHa Mk
Bankom Ta KnieHTom B nopsigky, nepegbadeHomy umm [JoroBopom, Ans
uinenm 3miHM ymoB Ta/abo mopsaKy KOpPUCTYBaHHS MeBHO bBaHKiBCbKOw
Mocnyroto, nependadeHoo n.5.1 Ta/abo n.5.2. ta/abo n.5.5. [doroeopy,
Ta/abo BigmMoBM Big oOTpuMaHHa KnieHTom/HagaHHa bBaHkom neBHOI
BaHkiBcbkoi Mocnyru, nepegbadeHoi n.5.1 Ta/abo n.5.2. ta/abo n.5.5.
Horosopy.

3agBa nNpo 3MiHY YMOB KOPUCTYBaHHA GaHKIBCbKMMUW MNOCNyramu
yknagaetbca CTopoHamum 0O BignosigHoi 3asBm Npo HagaHHA HaHKiBCbKAX
nocnyr, € ii HeBi €MHOI0 YacTMHOK Ta nepegbavae BHECEHHS 3MiH Ta/abo
J0MoBHEHb A0 Takol 3asBM NPO HaAaHHA 6aHKIBCbKMX NOCNYT.
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3agBa nNpo 3MiHY YMOB KOPUCTYBaHHS GaHKIBCbKMMMW NOCNyramMmm Moxe
yKnagaTtucs sk wopo Beix baHkiBebkux Mocnyr, nepegbadvexHunx n.5.1, 5.2.
Ta 5.5. [loroBopy, TakK i woao okpemmx baHkiBcbkux Mocnyr, nepeabayeHnx
n.5.1, 5.2. Ta 5.5. [lorosopy.

3afABa nNpo MNOrogXXeHHs  yMOB
HagaHHA 6aHKiBCbKOI nocnyru
«PerynsipHi Mnatexi»

SIK pa3oM TaK i OKpeMO KoxHa 3asiBa MpO MOTOMKEHHs YMOB HadaHHS
BaHkiBcbKkoi nocnyru «PerynspHi MNnatexi» y BcTaHoBneHi baHkom dopmi,
Wwo yknageHa mix baHkom Ta KnieHTom B nopsigky, nepegbadeHomy LM
[oroBopom, ans uinen otpumanHsa KnieHtom/HaganHs baHkom BaHkiBcbkol
Mocnyrn, nepembadveHoi n.5.3. uboro [oroBopy, abo 3MiHM yMOB
kopucTyBaHHs baHkiBcbkolo [locnyrow, nepegbadeHoro n. 5.3. yboro

[orosopy.

3asaBa npo BiaMoBYy BiA G6aHKiBCbKOI
nocnyru «PerynsipHi Nnarexi»

SIK pa3oM Tak i okpemo KoxkHa 3asiBa npo BiAMOBY Big 6aHKIBCbKOI nocnym
«PeryngapHi lMnatexi» y BCTaHoBNeHin BbaHkom popmi, Wwo nignucaxHa
Knientom Ta nogaHa Hum go bBaHky B nopsgky, nepenbadveHomy LM
[oroBopom, Ansa uinen NpUNUHEHHS OTpUMaHHs KnieHTomM Ta HagaHHs
Bankom BaHkiBcbkoi Mocnyru, nepegdadeHoi n.5.3. uboro [Jorosopy, WwWono
BignoBigHoro MNMoTo4Horo PaxyHky.

3asBa npo BiAMOBY Bifi HapaxyBaHHs
NPOLUEHTIB Ha 3aJIULLOK KOLWTIB

SK pa3oM TakK i OKpemo koxkHa 3asiBa npo BigMOBY Bif 6aHKiBCbKOi mocnym
«HapaxyBaHHA Ta chnaTta NpoUEHTIB Ha 3anuLLIOK KOLWTIB Ha MOTOYHOMY
paxyHKy» y BCTaHoBrneHin BbaHkom dopmMi, wo nignucaHa KnieHtom Ta
nogaHa Hum Ao baHnky B nopsgky, nepegbadeHomy nn. 5.4.2. uboro
HoroBopy, ANga uinei NpPUNUHEHHS OTpUMaHHA KnieHToM Ta HagaHHs
Bankom BaHkiBcbkoi Mocnyru, nepegdadeHoi n.5.4. uboro [Jorosopy, LWono
BignosigHoro MNMoTo4Horo PaxyHky.

KacoBui [lokymeHT

€NeKTPOHHMI abo nanepoBU  OOKYMEHT, WO OdOopMIISETLCA Anis
30iNCHEHHs1 KAacOBOI onepalii, sika nepegbavyae BHECEHHS TOTiBKW/3HATTS
roTiBKM B Kaci baHky.

KnieHT

knieHT Banky, wo yknae 3 BaHom uen [orosip Ta/abo skomy B BaHky
BiOKpUTO Oyab-sikMiA PaxyHOK 3rigHo 3 LM [JoroBopom.

Knientom 3a unm JoroBopom MOXyTb OyTw topuanMyHa ocoba-pesnaeHr;
BilOKpeMeHnin Nigpo3ain lopuanyHoi ocobu-pe3naeHTa; opuanyHa ocoba-
HepesnaeHT; NpPeaCcTaBHULTBO abo iHWMWA  BigOKPEMITEHMA Nigpo34in
HOPUOMYHOI 0COON-Hepe3ndeHTa; odiliiHe NpeacTaBHULTBO; MidkHapoaHa
opraHisauisi abo BigokpemneHui nigposain mikHapogHol oprasisauii, Lo
MatoTb IMYHITET Ta AMNnomaTtunyHi npueinei; gisnyHa ocoba-nignpnemeu;
ynpasBuTenb 3a [OMOBOPOM  YMpPaBMfiHHA MaWHOM; YYacCHUK, SKWR
YMNOBHOBAXXEHWI NPeacTaBnsTU iHTEPEeCH iHLWUX YYaCHWKIB BUPOBHUYOI
Koonepauii, cnifibHOro BUPOOGHNLTBO Ta iHWWX BUAIB CNifIbHOI AiSiNIbHOCTI,
O 3OINCHIOKITLCA Ha MigcTaBi 4OrOBOPIB (KOHTPaKTiB) 6e3 yTBOPEHHS
HOPUANYHOI 0cobu, Toulo.

Kypc ynoBHoBaxxeHoro BaHky

Kypc Kynieni/npogaxy/obmiHy iHo3eMHOI BantoTu, BCTaHOBNEHU baHkom 3a
pesynbTatamu TOProBoi Cecii* Ha ©e3roTiBKOBOMY BantOTHOMY PUHKY
YkpaiHh B MOMEHT BWKOHaHHs bBaHkom BignosigHOI 3asBM  Npo
KyniBnto/npogaxy/obmiH iHo3eMHoi BantoTu. baHk mae npaBo B 6yab-ski
MOMeHT npotsirom OnepauinHoro [HA 3MiHIOBaTU BCTAHOBMEHWUI paHille
Kypc ynoBHoBaxkeHOro baHky.

*MNpumimka: nNid mopaoeoro cecieto po3ymiembCcs nepiod 4Yacy 8 Mexxax
OnepauyitiHoeo [Hs, npomsi2omM 5iko2o Ha 6e320mieKo8oMy 8arromHoMy
PUHKY  YKpaiHu 30ilicHrorombCcs  orepauii 3  Kynieni/npodaxy/obmiHy
IHO3EeMHOI 8arromu.

Kypc KnieHnta

KypcC Kynisni/npogaxy/obmMiHy iHO3eMHOI BantoTu, po3paxoBaHnin KriieHtom
CaMOCTINHO Ta 3a3Ha4YeHMn HUM Yy  BIigNoBiAHOI  3asBM  Mpo
Ky nisnto/npoaaxy/obMiH iHO3eMHOI BantoTu.

Kypc "OH-nanH"

Lue Kypc, siKMA 3acCTOCOBYETbCA A0 3asB MpO  Kyniro/npogaxy/ob6miH
iHO3eMHOI BantoTu, nogaHnx KnieHTom yepes ToproBy nnatdopmy™.
*[MNpumimka: rnid mopaoesoro rnnamgopmoro po3ymiemscs Modyib Cucmemu
Knienm-baHk, wo wmicmumb onepamugHy I[HbopMmauyito rpo Kypcu
Kynieni/npodaxy/0bMiHy iIHO3eMHOI 8artomu, 3a 00romMozor siko2o KiieHm
moxe rodamu 0o baHKy 3as8y npo Kyniento/npodaxy/obmiH iHO3eMHOI
sanomu 3 Moxnugicmro ghikcauii obpaHozo KnieHmom Kypcy.

MixxHapogHi caHKUii

(hiHaHCOBI Ta MaTepianbHi 0OMexXyBanbHi 3aX0AM, EKOHOMIYHi, TOProBemnbHI
obmexeHHs Ta embapro, ski BBOASTbCHA abo 3acTocoBykThbcA Pagoto
Besnekn OOH, €Eponencbknm Coto3oM, YNpaBniHHAM KOHTPOM0 3a
iHo3eMHMMM akTuBamu MiHicTepcTsa piHaHcis CLLUA (OFAC), depxaBHum
AenaptameHtoM CnonyyeHux LTaTis, MiHicTepcTBOoM TOpriBni Cnony4yeHux
LWrtatie (Bropo npomucnoBocTi Ta ©6e3neku), KOMMNETEHTHUM odiicom




CronyueHoro KoponiectBa abo Oyab-sKMM iHWIXM BigNOBIAHMM OpraHoM,
L0 HaKnagae CcaHKu,ii.

HBY

HauioHanbHuin 6aHK Ykpainu.

OnepauinHmn [leHb

BaHkiBcbkuit [leHb baHky, npoTarom sikoro baHk 34iNCHIOE CBOO OiSiNbHICTb,
HeobOXigHY A1 BUKOHAHHS NNaTKHUX onepavin.

OnepauinHum Yac

yactunHa OnepauinHoro [HA BaHky, npoTarom kol baHk npuiimMae nnaTikHi
IHCTPYKUIT Ta IHCTPYKUiT Ha BIOKNNKaHHS.

Tpuanicte OnepauiniHoro Yacy BctaHoBMOETLCA BaHkoM camOCTinHO Ta
3aKpinIETLCA MO0 BHYTPILLHIMW AOKYyMEHTaMU.

IHdbopmaLis wopno TpusanocTi OnepauiiHoro Yacy baHKy Takox mMicTuTbCA
B CrangapTHux Tapudpax baHKy, siki € HeBif'€MHON 4acTUHOK LbOro
[Horosopy.

KnieHT 3060B’si3aHMI CaMOCTINHO O3HAMOMIIOBATMCA 3 iHhopMauieto Wwoao
TpuBanocTi OnepauinHoro Yacy B 3aranbHO4OCTYNHUX AN KNIEHTIB MicuUsX
B ycTaHoBax baHky abo Ha OdiuinHomy CanTi Barky.

Mpy ubOMy, HanepeaodHi CBATKOBUX i HEPOOOUMX OHIB, SKi BU3HAYEH
B3akoHogascTBoM, Onepauiiiun Yac baHky Moxe ©yTu ckopoyeHun, npo
wo bank gpogatkoBo iHdopmye KnieHTa 3acobamu Cuctemn KnieHT-BaHk
Ta/abo WNAXOM pO3MIlLEHHsT iHdopMaLii B 3aranbHOAOCTYNHUX ANS
KNiEHTIB MicUSX B ycTaHoBax baHky.

OdiuinHum Cant BaHky

www.otpbank.com.ua

Mepenik Po3nopsaaHukis

nepenik ocib, ski MaloTb NpaBo po3nopaaxatnca PaxyHkamu KnieHta Ta
nignucyeaTtn NNaTtikHi iIHCTPYKUIT, CKNageHun 3a BCTaHOBNEHOW BbaHkom
dopmoto Ta nogaHuii KnieHtom go baHky B nopsigky, nepegbaveHoMy LM
[loroBopoM Ta BHYTPILLHIMW AOKYMeHTaMu baHky.

MotouHun PaxyHok

MOTOYHUIA paxyHoK, sikmi BaHk BigkpuBae KnieHTy Ha nigcTaBi LbOro
Horosopy, 3asBu Npo BiOKpUTTS paxyHKy Ta 3akoHo4aBCTBa, B TOMY YMUCHI
paxyHoK i3 cneuianbHUM PEXMMOM BUKOPUCTaHHSA, L0 BiAKPUBAKOTLCH Y
BUNagkax, nepeabavyeHnx 3akoHamy YkpaiHm abo aktamm KabiHety
MiHicTpiB YkpaiHu.

TepmiH «MoToYHMI PaxyHOK» BKIMOYaE TakoX NOTOYHI paxyHkn KnieHTa, Wwo
oynu BigkpuTi Knientom y Banky go yknageHnHs CtopoHamu 3asiBu npo
HagaHHs OaHKiBCbKMX MOCAyr Ta siki 3a3HadveHi y 3asBi Npo HagaHHA
DaHkiBCbkux nocnyr/3assi Npo 3MiHy YMOB KOPUCTYBaHHsi ©aHKiBCbKMU
nocnyramu.

MpaBuna OBepgpad Ty «FOCTUHHMIAY

lMpaBmna HagaHHA Ta KOPUCTYBaHHA ©aHKIBCbKOK MOCyrow osepapadT
«FOCTUHHUI», WO po3miweHi Ha OdiuinHomy Canti baHky Ta B
3aranbHOAOCTYMHUX OJ151 KMIEHTIB MiCLSAX B yCTaHOBax baHky.

MpaBuna OeepgpadTy «OCTUHHUN» € HEBIA €EMHOK YaCTMHOK LIbOro
[Horosopy.

PaxyHok

MoTtoyHun PaxyHok Ta/abo Po3paxyHkoBMr PaxyHOK.

PospaxyHkoBui PaxyHok

paxyHok, sikui baHk Bigkpnsae KnieHTy, aknin € HebaHKiBCbKMM HajaBavem
NNaTikHMX NOocnyr, Ha nigcTasi uboro [loroBopy, 3asBM NpO BigKpUTTS
paxyHky Ta 3akoHodaBcTBa, Ans Uinen 3abe3neyeHHs BUKOHAHHS
naaTiXXHMX onepawi Noro KOpncTyBadiB.

CaHkuii

€KOHOMIYHi, ToproBernbHi abo piHaHCOBI 3akoHW, HOPMAaTUBHI akTw,
PO3MNopsIKEHHS, eMbapro abo iHLWi 0bmMexyBarnbHi 3axoau, 3anpoBagXeHi,
peani3oBaHi, MNPUNHATI, BUKOHyBaHi abo agMmiHicTpoBaHi Oyab-sKiM
CaHkuinHnm OpraHom.

CaHkuinHmn OpraH

Paga besnekn Opranizauii O6’egHaHux Hauin, Paga €sponericbkoro
Coto3y, YnpaBniHHA 3 KOHTponto 3a iHo3emHumu aktmBamu (OFAC)
MiHictepctBa cpiHaHciB CLUA, [HdepxaBHuuii genaptameHt CLUA, Bropo
npomucnoBocTi Ta ©6esnekn (BIS) MinictepctBa Toprini  CLUA,
KasHaueiictBo Woro BenuuHocTi Benukoi BpuTaHnii — YnpaBniHHa 3
peanisauii iHaHcoBux cankuin (OFSI), abo Byab-aKMiA iHWNA OpraH, Lo
Mae opucaukuito Hag CtopoHamu.

CaHkuinHa Ocoba

Oyab-aka disnyHa abo topnguyHa ocoba, cyb’ekT abo opraH:

(i) skmn (sika) BHeceHa [0 cnucky, abo SKMM (SIKOW) MNPAMO  uuM
onocepeakoBaHo Bonogie (50% abo GinbLie) abo sAkun (ska) iHWUM YMHOM
KOHTPOMNIETHCA OAHIED YN Binbwe ocobamun, BHECEHMMU OO CNUCKY, abo
KM (sIKa) gie Big, iMeHi YM 3a BKa3iBKOK 0cobu, BHECEHOI A0 Oyab-sKoro 3i
CMUCKIB  BM3Ha4YeHUX 0cCib, WO agMiHICTPYHTbCS, BUKOHYHOTLCS,
ny6nikytoTbca abo oHOBMIOKTLCA Oyab-AknM i3 CaHKuinHMX OpraHis;

(ii) axmn (9ka) € peangeHToM, po3TalloBaHui(a), 3apeectpoBaHuii(a) abo
opraHizoBaHuin(a) BIgNOBIAHO OO 3akoHO4aBCcTBa, abo nNpsiMO  um
onocepeKoBaHO MEPEBaXHO HanexuTb abo KOHTPOMETLCH, abo fie Big
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iMEHI 4YM 3a BKasiBKOIO 0cCOOW, dka € pe3MOeHTOM, PO3TallOBaHa,
3apeecTpoBaHa abo opraHizoBaHa BiAMOBIAHO OO0 3aKOHO4ABCTBA
CaHkuinHoi TepuTopii;

(iii) sknn (aka) iHWKM YnHoM € 06’ekToM abo uinno CaHkuin.

CaHkuinHa Teputopis KpaiHa abo TepuTopis, ska € 06’ekToM abo Linnto Bceoxonno4vmx CaHKLin,
O AiloTb Ha piBHI kpaiHM abo TepuTopii, 3anpoBagXeHnx Byab-sKuMm i3
CaHkuinHnx OpraHiB (Bkntovarum, ane He obmexytouncb, Kyba, IpaH,
MMiBHiuHa Kopes, Cupisa, APK Kpum (YkpaiHa), m. CeBactononsb (YkpaiHa) Ta
HEKOHTPOIbOBaHi ypsaoM YkpaiHu TepuTopil B [OHeLbkin, XepCoHChKIN,
JlyraHcekin Ta 3anopisbkii o6nactax YkpaiHu (3 ypaxyBaHHAM MOXIMBUX
3MiH Y ManbyTHboMY)).

Cepsic «BuyacHo» nporpaMHa MpoayKuis Yy BUIMsSAI OHMawmH-cepBicy, Mpu3HadeHa AnNg
aBTOMaTM3aLii NpPoLEeciB eNeKTPOHHOrO AOKYMEHTOoOoDbiry, wo nepenbayvae
NigNnucaHHs, HaaCWNaHHA, OTpUMaHHa Ta 30epiraHHs eneKTPOHHUX
[OKYMEHTIB OHarH 3a nocunanHam — https://vchasno.ua

Cuctema KnieHnT-baHk enekTpoHHa OaHKiBCbka CUCTEMA, siKa CKNafaeTbCs i3 CYKYMHOCTI
nporpaMHo-anapaTHMx 3acobiB Ta oOpraHi3auiiHux 3axofiB, sk, 3a
norogkeHHssM KnieHta Ta BaHky, 3abe3nevyoTb CTBOpPEHHS, 36epiraHHs,
nepegady enekTpoHHUX OOKYMEHTIB Ha BMKOHaHHSA Lboro [lorosopy Ta/abo
iHLWIMX OOroBOpiB /yroa/npaBoymHIB, yknageHnx Mik baHkom Tta KnieHtom.
Cunctema Knient-baHk Bkntodae enekTtpoHHy 6aHkiBCcbky cuctemy OTP
Online, enektpoHHy 6aHkiBcbky cuctemy Click OTPay abo 6yab-siKy iHLy
€neKkTpoHHy 6aHKiBCbKy CMCTeMy, 3a OOMoMOorow skoi baHk 3ginicHoe
OucTaHUinHe obcnyroByBaHHs KnieHTa 3a uym [loroBopoM Ta npo Aky baHk
JoaaTtkoBo nosiaoMuTb KnieHTa.

Cunctema KnieHT-BaHkom € TakoxX 3acobom OUCTaHLiNHOI KOMYHiKaLii Mk
BaHkom Ta KnieHTOoM.

CranpapTHi Tapudu BaHky Tapudpun Ha OaHKiBCbki MOCHyrM Ans  KOPNOPaTUBHUX KITEHTIB, SKi
BM3Ha4aloTb PO3Mip nnatu (BuHaropoau baHky) 3a baHkiBcbki [ocnyru, sk
HapgaTbecs baHkom KnieHTy.

CraHgapTHi Tapudu baHky posmilleni Ha OdpiuiiHomy Caniti baHky Ta B
3aranbHOAOCTYMHMUX ANS KMIEHTIB MicUusIX B ycTaHoBaX baHKy.

CTopoHa KnieHT abo baHk.
CTOpOHMU KnieHT Ta baHk.
Tapudm BaHky CraHgapTHi Tapudu baxky, TapudHi MNaketn Ta iHWI Tapudwm baHky, wo

BM3Ha4aloTb po3Mip BuHaropoaum (komicin) bBaHky 3a Bci abo 4acTuHy
BaHkiBcbkux [locnyrm Ta okpemo noromxeHi CToOpoHamu B MOpsAKy,
nepegbayeHomy unm [JoroBopom.

Tapndu baHKy € HeBig'eMHOK YacTuHow [loroeopy.

TapudHun Maker KkoMmnnekc BuHaropod (komicin) baHky 3a Bci abo 4yacTuHy BaHkiBCbKMX
Mocnyr, siki HagarTbes baHkom 3rigHo 3 LM [JoroBopom, Ta 3acToCyBaHHS
SAKOro norogkeHo Mixx baHkom Ta KnieHTom B nopsigky, nepenbaveHomy
[orosopom.

IHpopmaLisa wono TapudHux [akeTis, WO npornoHyTbca baHkom, Ta
po3mip BuHaropoaum (Komicin) baHky 3a koxHUM TapudHum [MakeTom
MicTuTbcs B Jlogatky Ne6 go [oroBopy Ta B 3aranibHOAOCTYNHUX ANA
KNIEHTIB MicLisX B ycTaHoBax baHky.

TepMiHu, W0 s8UKOpUCMOBYHOMbLCS 8 UbOoMy L[]02080pi 3 8eTUKOI flimepu, € 8U3Ha4YeHUMU mepMiHaMu i Maromb 0OHaKo8i
3HauyeHHs, SK y 3asei, mak i 8 UboMy [Jo2o8opi, ma MOXymb 8UKOPUCMO8Y8aMUCh, SIK 8 OOHUHI, MakK i 8 MHOXUHI.

B mekcmi uboeo [Jozoeopy, SKWO iHWe He 8UMaz2aembCs KOHMEKCMOM, 3a20/108KU po30inie eMiujeHo nuwe 0ns
3py4YHOCMI ma 80HU XXOOHUM YUHOM He 8r1/1U8aromb Ha milyMa4vyeHHs U4boeo [Jo2osopy,; exumi criosa Marompe 00HaKoee
3HaYeHHs1 sIK 8 OOHUHI, MaK i 8 MHOXUHI; rocunaHHs Ha 0o0amok, po30in, O0No8HeHHsT abo MyHKM € NocunaHHsIM Ha
8i0noeiOHuli doGamok, po30dir, dornosHeHHs1 abo MyHkm [Joeosopy; rnocurnaHHs Ha CmopoHy abo 6y0Ob -sKy iHWY 0coby
BK/TOHYAE MaKoX ii rMpasoHacmyrnHukKie, 0038011eHUX UecioHapiie i npasoHabyesayig; rnocunaHHs Ha mpemi 0coby
skrrodae 6yob-siky(ux) ocoby(i6), 8 momy yucni 6ydb-sKy ¢hisudHy ocoby ma/abo ropududHy ocoby, ska(i) He €
cmopoHoro(amu) [Jozosopy.

2. 3ATAllbHI MONOXEHHA.

2.1. BignosigHo go ymoB uboro [loroBopy Ta 3asiBu Npo HagaHHA GaHkiBCbkux nocnyr ta/abo 3assu npo 3MiHy yMoB
KOPUCTYBaHHs1 OaHKiBCbkMMW Mocryramu Ta/abo 3asiBu Npo MNOroAXeHHss YMOB HadaHHsA OaHKiBCbKOI Mocrym
«PerynspHi Nnatexi», baHk Hapgae KnieHTy BignosiaHy BaHkiscbky Nocnyry, a KnieHT npunmae baxkiBcbky Nocnyry Ta
3000B’A3yETbCS HANEXHNM YYHOM BMKOHYBaTK 30060B’s13aHHS, LLIO BCTAHOBIEHI B LiboMY [loroBopi Ta BignoBigHin 3assi,
BifjHOCHO Takoi baHkiBcbKoi IMocnyru, B TOMy YMCri CBOEYACHO Ta B MOBHOMY 06CSI3i 34iiCHIOBATU ONfaTy BUHAropoau
BaHKy (KoMmicin, NpoLIeHTiB ToLl0) 3a oTpuMaHi baHkiBcbki [Nocnyru.
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Kinbkictb BaHkiBcbkux lMocnyr, Wwo HagatTbesa 3a UM [JoroBopom, HeobmexeHa.

Mepenik BaHkiBCbkMX Mocnyr, WO MOXyTb HagasaTucs 3a uum [JoroBopom, BU3Ha4yeHuin posginom 5 ysoro Jorosopy.
Mepenik baHkiBCcbkMx Mocnyr moxe 6yTy 3MiHEHO/QOMOBHEHO BaHKOM LUNSAXOM BHECEHHS 3MiH Ta/abo SONOBHEHb 4O
ny6niyHOi YacTuHKU Lboro [loroBopy B nopsaky, nepegdadeHomy uum [Joroeopom.

KoHkpeTHui BuA BaHkiBcbkux [MNocnyr, Wwo HagasatumyTbca KnieHTy BaHkom 3a Lmm [JoroBopoM, Moxe 3asHavyatucsay
3aaBi npo HagaHHs HGaHKiBCbKMX nocnyr Ta/abo 3asBi NPo 3MiHy YMOB KOPUCTYBaHHA BaHKiBCbKMMM nocryramm Ta/abo
3asaBi Npo noromkeHHA yMOB HagaHHs GaHkiBCcbkoi nocnyrm «Perynaphi [natexi» Ta/abo y [lNoBigomneHHi npo
HapaxyBaHHS MPOLEHTIB (9K Lier TepMiH Bu3HadeHo B n.5.4. [loroBopy).

Llen [loroBip MiCTUTb €EMEHTH Pi3HMX NPaBOBIAHOCUH Ta € 3MillaHMM JOFOBOPOM B PO3YMiHHI CTaTTi 628 LinBinbHoOro
Kogekcy YkpaiHu.

Llen [oroBip € 4OroBopoM npueaHaHHA B pO3yMiHHI cTaTTi 634 LinBinbHOro kogekcy YkpaiHu.

Ller doroBip € Takox 4OroOBOPOM MPO HaJaHHA NAaTiXXHUX NOCNYr Y po3yMiHHI 3akoHO4aBCTBa.

2.2. Llen Jorosip cknagaeTbCs 3:

(i) ny6nivyHoi YacTuHW, gka po3miwieHa (onpunogHeHa) Ha OdiuiiHomy CanTi BaHky Ta B 3aranbHOLOCTYMHUX A5
KMNieHTIB Micusx B ycTaHoBax baHky; Ta

(i) iHouBigyanbHOi YacTUHM y popMi yknageHux mixx baHkom Ta KnieHTom 3asB Ta gonoBHeHb A0 3asBu Npo HaJaHHS
DaHKiBCbKMX MNOCAYT, SIKi € HEBIA'€MHOI0 YacTMHOI 3asBu1, a Takox y opMi HanpasneHnx baHkom KnieHTy MosigomneHs
MpO PEKBI3NTU paxyHKY (SIK Len TepMiH Bu3HadeHo B nn.2.5 [lorosopy), MNoBigoMneHb Npo 3MiHy Tapudis (SIK Lier TepMiH
BM3HadeHo B nn.2.3.2 [loroBopy) Ta [NoBigomsieHb Npo HapaxyBaHHS NPOLEHTIB (SK Ler TepMmiH BU3HadeHo B Nn.5.4.
Horosopy).

My6nivyHa yacTnHa [JoroBopy BKNOYAE B TOMY YMCHIi, arne He 0BMeXyUnCh, Ak cam TekcT [loroBopy, Tak i CTaHa apTHI
Tapudwm banky, TapudHi Maketn, CtaHgapTHi MNMpoueHTHi CTaBku (KK Len TepMiH BU3HayeHui B n.5.4. [Jorosopy),
MpaBuna OeepapadTy «OCTUHHWUIY, AKi € HEBIO EMHOI0 YacTuHow [JoroBopy.

MpuegHaHHa KnieHta oo uboro [oroBopy 34iMCHIOETHCS LUMSXOM NiANMCaHHA HUM 3asiBU Npo HagaHHs GaHKiBCbKX
nocnyr Ta ii noroaxeHHa baHkom B nopsiaky, nepeg6avyerHomy n. 2.6. yboro [orosopy.

Y Bunagkax, skwo KnieHT He npuegHascsa oo [orosopy LUASXOM nignucaHHa HUm 3asiBu Npo HafaHHA GaHKiBCbKMX
nocnyr, NpoTe 34iNCHI0E Byab-sIKy KacoBy onepadito, sika nependavyae BHECEHHS FOTIBKU/3HATTS rOTiBKM B Kaci baHky,
TO nignucaHHAM BignosigHoro Kacosoro [JokyMeHTy KrieHT KOXHOro pasy npuegHyeTbes 4o uboro forosopy. [lorosip
B TakOMy BuUNagKy Aie 3 MOMeHTy nignucanHa KnieHtom BignosigHoro Kacosoro [OKyMEHTY i OO 3akiHYEeHHsI
OnepauiiHoro [JHs gatu 34inCHEHHs BiANOBIAHOI KAcOBOI onepalii, sika nepeabavyae BHECEHHS rOTiBKU/3HATTSA FOTIBKU
B kaci baHky.

2.3. baHk 3giicHioe HagaHHs baHkiBcbkux lMocnyr 3a nnaty (BuMHaropogy baHky), wo mae cnnadyBatmucs KnieHtom
BaHky y poamipi, B nopsgky Ta Ha ymoBax, nepegbavennx unm Jorosopom ta Tapudamn baHky.

2.3.1. Axwo iHWe He G6yae norogxeHo CTopoHamMu B nopsigky, nepegbaveHomy nn.2.3.3. uboro [orosopy, KnieHt
34incHI0e onnary 3a HagaHi baHkom BaHkiscbki Mocnyrv 3a umm [JoroBopom y po3mipax, nepegdadeHnx CtangapTHUMM
Tapudamn baHky.

Okpim nocnyr baHky KnieHT 3aincHioe onnary Takox 3a TenekoMyHikauiviHi, TenerpadHi, Ky p’epcbki Ta NOLWTOBI BATPATK.
Taki BuTpaTn cnnavyTbcsa KnieHTom 3 ypaxyBaHHAM noaaTtky Ha AofdaHy BapTicThb.

Cnnara komicin 3a HagaHi BaHkoM nocnyru/3givicHeHi onepawii B HaLioHanbHi BantoTi 34INCHIOETLCA KNiEHTOM B rpyBHI.
Cnnara komicii 3a HagaHi baHkom nocnyru/3givicHeHi onepawii B iHO3eMHin BantoTi cnnaqytoTbes KnieHT oM B eKBiBarneHTi
B rpUBHI 3a kypcom HBY ctaHOM Ha gaTy cnnatu BignoBigHOI KOMICil.

2.3.2. CTopoHM MOXYTb NOroanTU B NOpsiAKy, nepeabaveHomy nn.2.3.3. uboro [1oroeBopy, L0 NPOTAromM NEBHOIO CTPOKY
onnara 3a Bci abo YacTuHy baHkiBcbkMx Nocnyr, Wo HagatoTbes 3a LM [JoroBOpoM, MOXE 34iICHIOBATMCS Y PO3Mipax,
nepenbayennx BignosigHum TapudpHum [Maketom, Ta/abo y posmipax, nepegdadeHnx OoKpemumn Tapudamm
norogxeHnmm CTopoHaMU LUNSXOM YKNagaHHSA AOMNOBHEHHA A0 3asiBM NPo HadaHHA BaHKIBCbKMX MOCHYT.

HopatkoBo baHk MoXe caMOoCTiHO (B OAHOCTOPOHHLOMY MOPSIAKY) NPUAHATY PiLLEHHSA NPO BCTAHOBIIEHHS] NMPOTArOM
MEBHOrO CTPOKY OKpeMMX TapudiB 3a BCi abo YacTuHy baHkiBcbkux MNocnyr, Lo HagaTbes 3a LM [LoroBopoM, Mpo Lo
BaHk nosigomnsie KnieHta wnsxom HanpaeneHHs KnieHTy BianoBigHOro noBigoMneHHs (Hagani - «lMoBigomMneHHA npo
3miHy TapuciBy).

Mpu ubomy, poamip nnaTtn 3a baHkiBcbki Nocnyrn, Wo He BU3Ha4veHi norogkeHnm CTtopoHamu TapudHum MakeTom
Ta/abo BignNoBiAHMM JONOBHEHHAM A0 3asBU NPO HagaHHSA BaHKiBCbKMX Nocnyr (3 ypaxyBaHHSAM 3MiH Ta/abo JonoBHEHb
0o Tapudis, BHeCceHUX B nopsaky, nepegbadveHomy nn.4.3.3. [orosopy) Ta/abo BignosigHWM [NoBiAOMMAEHHAM NPO 3MiHy
Tapuis, BU3HavyaeTbCs 3rigHo CtaHgapTHux Tapudis baHky.

Micnsa 3akiHYEeHHS CTPOKY 3aCTOCYBaHHS norogxeHnx TapudHum MNMakeTom Ta/abo BignoBigHMM LONOBHEHHAM 80 3asBu
Npo HadaHHa OaHKIBCbKMX MOCMyYr (3 ypaxyBaHHsM 3MiH Ta/abo [OMOBHEHb A0 TapudiB, BHECEHWX B MOPSAKY,
nepenb6ayerHomy nn.4.3.3. [JoroBopy) Ta/abo 3a3Ha4yeHux y BignosigHoMy oBigomneHHi Npo 3MiHy TapudiB po3mipis
nnatu (BuHaropoau baxky) 3a baHkiscbki MNocnyru, po3mip nnatu (BuHaropoam baHky) 3a BignosigHi baHkiBcbki [Nocrym
BMU3HavaeTbcs 3rigHo CtaHgapTHux Tapudis banky. Mpu ubomy, BaHk Mae NpaBo 3MiHOBaTK PO3MipK NnaTh 3a BCi abo
yacTuHy baHkiBCcbkux lMocnyr, siki HagatoTbca baHkom KnieHTy 3rigHo 3 umMm [1oroBOpoM, B pamMKax BigmnoBigHOro




TapudHoro MNakeTy Ta/abo 3rigHo BigNOBIAHOIO 4ONOBHEHHST 40 3asBM NPO HagaHHA GaHKiBCbKMX nocnyr Ta/abo 3rigHo
BignosigHoro MNMoBigoMneHHa npo 3MiHy TapudiB Ta/abo 3MiHoBaTK TapudHuii [NakeT B 04HOCTOPOHHBOMY MOPSAKY SIK
nepenbayeHo n.4.3. uboro [JOroBopy i 4O CMNMBY CTPOKY 3aCTOCYBaHHS MoromkeHux TapudHum Naketom Ta/abo
Bi4MOBIOHMM [OMOBHEHHSM A0 3asiBU MNpPO HagaHHA OaHKiBCbKMX Mocnyr Ta/abo 3asHadeHux Yy BignoBigHOMY
MosigomMneHHi Npo 3aMiHy Tapudis po3mipiB nnaTtun (BuHaropoan baHky) 3a baHkiBcbki Mocnyru.

2.3.3. CTOpoHM MOXYTb NoroamMTy 3acTocyBaHHA BignosigHoro TapudHoro MNakeTy ana onnatu KnieHtom Bcix abo
yacTuHu baHkiBcbknx Mocnyr 3a uum [JoroBopowm:

- y 3asBi Npo HagaHHa GaHKiBCbKMX nNocnyr/3asasi Npo 3MiHy YMOB KOPUCTYBaHHSA 6aHKiBCbKMMM Nocnyramu (Npy Libomy,
y BignoBigHin 3aasi npo HagaHHs H6aHKiBCbKMX nocnyr/3assi Npo 3MiHYy YMOB KOPUCTYBaHHSA 6aHKiBCbKMMM NOCyraMu
3a3HavyaeTbCs Ha3Ba norogkeHoro CtopoHamu TapudHoro lMNakeTy, wo nepenbayernii Jogatkom Ne6 go [Joroeopy);
abo

- WASXOM MNignNMcaHHs YNOBHOBaXeHMMM npenctaBHukamu CTopiH BignosigHoro TapudHoro [NakeTy y naneposiv
dopmi.

CTOpPOHM MOXYTb MOTOAMTM 3aCTOCYBaHHSI OKpemux Tapudis (po3mipiB BuHaropoan baHky) 3a Bci abo 4acTuHy
BaHkiBcbkux Mocnyr 3a umm [JoroBopom LSIXOM NignMCaHHSA yNOBHOBaXXEH MM NpeacTaBHMKaMmy CTOpPIH BignoBigHOro
JonoBHeHHA 00 3asBu Npo HagaHHs GaHkiBCbkMX nocnyr: (i) y naneposin opmi, abo (ii) B enekTpoHHin dopmi 3
HaknageHHssMm CTopoHamu YaockoHaneHoro ElM (sik uen TepmiH Bu3HadeHo B n.5.2. [loroBopy) abo KeanigikoBaHoro
ElM (s uen TepmiH BU3HaveHo B n1.5.1. uboro [lorosopy) 3acobamm Cuctemu KnieHT-baHk, abo (iii) B enekTpoHHin chopmi
3 HaknageHHsm KeanidpikoBaHoro EI (sk uen TepMiH Bu3HadveHo B n.5.1. uyboro [oroBopy) 3acobamu Cepsicy
«ByacHo».

BaHk moxe BCTaHOBUTU OKpeMi Tapudu (po3mipu BuHaropoan baHky) 3a Bci abo YacTuHy baHkiBcbkux [ocnyr3a uum
[loroBopom LWNSAXOM HarnpaeneHHs KnieHTy He meHwe Hixk 3a 1 (oguH) BbaHkiBcbkui [eHb (BknoYarouu gaty
NnoBigoMMneHHs) BianoBiaHOro MNMoBigomMMneHHs Npo 3MiHy Tapudis:

- manepoBini cdopmi (Mpu LboMy, KnieHT BBaXXaeTbCs MOBiAOMMEHMM (MONEpemXeHNM) NpPo BCTaHOBMNEHHS BaHkom
okpemmx TapudiB (po3mipiB BuHaropoan baHky) 3a Bci abo YactuHy baHkiBcbkux Nocnyr 3a uum [JoroBopom B A€Hb
HanpaBneHHs1 baHkom BignoBigHoro MNoBigomneHHs Npo 3MiHy TapudiB Ha agpecy KnieHta), abo

- B eneKTpoHHin dopmi (3acobamm Cructemu KnieHT-BaHk). B ubomy Bunaaky MoBigoMneHHs Npo 3MiHy TapudiB Moxe
OyTu nignucaxe: (i) i3 3actocyBaHHAM KBanidikoBaHoro ElN abo YgockoHaneHoro ElN ynoBHoBaXkeHUX ocib baHky (sk
Li TepMiHM BU3Ha4eHo B Nn.5.1. uboro [orosopy), abo (ii) 3 BUkOpUCTAHHAM PaKCUMINbHOro BiATBOPEHHS aHaroris
BTACHOPYYHUX MiAMUCIB YyNOBHOBaXXEHMX OcCidO baHky Ta nevatku BbaHKy 3a OONOMOrow 3acobiB EeneKTPOHHOro
KOMitoBaHHS, 3pa3ku sknx HaBegeHo y Joaatky Ne7 oo uboro [loroBopy (npu ubomy, 6y ab-ake MNoBigoMmeHHs Npo 3MiHy
TapudiB, nignucaHe baHkoM 3 BUKOPUCTaAHHAM aKCUMINBHOrO BiATBOPEHHS aHanoriB BraCHOPYYHWX Mianucie
yNoBHOBaXeHnx ocib baHky Ta nmevaTkM baHky 3a [OMOMOrow 3acobiB eneKkTPOHHOrO KOMitoBaHHSA, 3pasku SKUX
HaBedeHo B [logatky Ne7 go uboro [oroBopy, BBaXKAETbCHA TAKUM, LLIO BYMHEHE Y MUCBMOBIN dopMi 3rigHo cT. 207
LinBinbHoro kogekcy YkpaiHu, a yknagaHHa CTopoHamu 3asiBu Npo HagaHHA 6aHKIBCbKMX MOCIYT € MMCbMOBO 3ro4ok0
CTOpiH Npo BUKOPUCTaHHSA haKCMMINbHOro BiATBOPEHHS! aHAmNOoriB BaCHOPYYHMX NiANNCIB yNOBHOBaXXeHMX 0ocib b aHky
Ta neyatkn baHky 3a gonomoroto 3acobiB eNeKTPOHHOTO KOMikoBaHHS, 3pasku AKX HaBedeHo y Joaatky Ne7 o uboro
[oroBopy, npv nianucaHHi Big imeHi baHky MoBigoMneHHs Npo 3MiHy Tapudis).

Y Bunagky Hesroan KnieHta i3 okpemumun Tapmudamm (po3mipamu BuHaropogm baHky), Lo 3a3HayeHi y BignoBigHOMY
MoBigomneHHi npo 3MiHy TapudiB, KnieHT 3000B’A3aHKIM NOBigoMUTM NPO Lie BaHk B nanepoBsiin abo eneKkTpoHHin opMi
(3acobamun Cuctemun KnieHt-baHk). B uboMy BuMnagky, modmHaroum 3 HacTtynHoro badkiBcbkoro [Hs nicns gatwm
oTpuMaHHst baHkom Big KnieHTa noBigomneHHsi Npo He3roay KnieHTta i3 okpemnumu Tapmdamim (po3mMipaMmn BUHaropoam
BaHky), Lo 3a3HayeHi y BignosigHoMy [NoBigoMmeHHi Npo 3miHy Tapudis, KnieHT 3aincHioe onnaty 3a HagaHi baHkom
BaHkiBcbki Nocnyrm 3a uum [oroBopom y posmipax, nepegbadveHnx CtaHgapTHUMn Tapudpamm Barky.

Akwo iHwe He nepepbayveHo norogkeHMm CTOpoHaMM B MOpsaKy, nepegbaveHomy UMM nignyHkTom [orosopy,
TapudHum NakeTom Ta/abo BiANOBIgHMM JOMNOBHEHHAM A0 3asBM NPO HadaHHA GaHKIBCbKUX NOCNYT, Takui TapudpHni
MakeT/nonoBHeHHs 0o 3asBu NPo HagaHHA HGaHKIBCbKMX MOCMYT 3aCTOCOBYETLCA 40 BCix PaxyHkiB KnieHTa, Bigkputmx
B ycTaHoBi baHky, B sikin CTopoHamu yknageHo BignosigHuii TapudHun MNMakeT/aonoBHEHHsT [0 3asBM NpO HagaHHS
DaHKIBCbKMX MOCYT.

Akwo iHwe He nepeabayeHo BignoBigHMM [NoBigOMMAEHHSAM NPo 3MiHy TapudiB, Take [NoBigoMIeHH NPo 3MiHy Tapudis
3acTtocoByeTbCs Ao BCix PaxyHkiB KnieHTa, BigkpuTux B BaHky.

2.3.4. 3miHa posmipiB nnatu 3a Bci abo yacTuHy baHkiBCbkux Nocnyr, ski HagaTeca baHkom KnieHTy 3rigHO 3 UMM
HoroBopom, B pamkax BignosigHoro TapudHoro MNakeTy Ta/abo 3rigHO Bi4MOBIQHOrO OOMOBHEHHS 4O 3asiBU Mpo
HapaHHs GaHkiBCbkux nocnyr ta/abo 3miHa TapudHoro MakeTy, Moxe 34iCHIOBaTMCA B NOpsaKy, nepenbdaveHomy
nn.2.3.3 uboro florosopy. [Npun LbOMy, 3a3HaYEHNI Y LIbOMY NiANYHKTi MOPSAOK 3MiHWM PO3MIpiB NnaTu 3a BCi abo YacTuHy
BaHkiBcbkux Mocnyr, ski HagaoTbca baHkom KnieHTy 3rigHo 3 unm [JoroBopom, B pamkax BignosigHoro TapudHoro
MakeTy Ta/abo 3rigHO BigNOBIZHONO JONOBHEHHS 40 3asBU Npo HagaHHA ©aHKiBCbkux nocnyr Ta/abo 3miHn TapudHoro
MakeTy »*OOHMM YMHOM He obMexye npaBo BbaHky 3miHoBaTy Tapudm baHky (B Tomy uncni TapudHi Maketn Ta/abo
oKpemi Tapudu, nepenbaveHi BigNOBIAHMM [OOMOBHEHHAM A0 3asiBM MpPO HagaHHA OaHKIBCbkMX Mocnyr) B
OOHOCTOPOHHLOMY MOopAAKY sk nependadeHo n.4.3. yboro [JoroBopy.

Y Bunagky, SKWO 3acTocyBaHHA neBHoro TapudHoro [lakeTy noromkeHo CTopoHaMy LWASAXOM MignucaHHs
ynoBHoBakeHMMK ocobamm CtopiH Takoro TapudHoro MakeTy B naneposii dopMi, po3mip BUHaropoam (Komicii) baHky




3a HagaHi nocnyri Ta BMKOHaHI onepauii 3a [loroBopom B pamkax Takoro TapudHoro NakeTy Bu3HavaeTbCs 3rigHO
TapudHoro lMakeTy 3 Takok X Ha3Boto, Wo MicTUTbea Yy [logatky Ne6 go [Joroopy (6€3 HeobXiaHOCTI yknaaaHHsa Mix
CTtopoHamu Oyab-sikMx 3asiB/00roBopis/yroa/npaBoynHiB). Y BUnagky po3bixkHocTen Mk ymoBamu TapudoHoro MNakeTy,
wo nignucanmn CTopoHamMu B naneposin dopmi, Ta TapudHoro MNakeTy 3 Tako X HA3BO, WO MICTUTbCA y [doaatky
Ne6 po [Hdorosopy, po3mip BuHaropogu (komicii) baHky 3a HagaHi mocnyrM Ta BWMKOHaHi onepadii 3a [Jorosopom
BU3Ha4YaeTbCA 3rigHo BignosigHoro TapudHoro MakeTy, wo mictutbca y JJoagatky Ne6 oo [Jorosopy.

3MiHa po3mipiB nnatu 3a Bci abo 4yacTuHy BaHkiBcbkux [Mocnyr, siki HapatoTbesa BaHkom KnieHTy 3rigHO 3 Lum
[oroBopom, LO BCTaHOBrEH BignosigHWM [loBigOMNEHHA nNpo 3MiHy TapudiB, 3OINCHIOETLCA B MOPSAKY,
nepegb6ayeHomy nn.4.3.3. [Jorosopy.

2.4. inqa otpumaHHs KnieHtom BaHkiBebkoi [Nocnyrm Knient nogae oo baHky :

(i) 3asBy Npo HagaHHA GaHKIBCbKMX NOCNYr B ManepoBii dhopmi, NignucaHy ynoBHOBaXkeHMMM ocobamu KnieHta Ta
cKpinneHy nevatkoto KnieHTta (3a HasiBHOCTI), abo

(ii) 3acobamn Cnctemn KnieHt-baHk abo Cepsicy «BuacHo» 3asBy npo HagaHHA GaHKIBCbKMX MOCIYT B €MNEKTPOHHIN
dopwmi, nignucary KeanicikoBaHnmu ENM (sk Let TepMiH BU3HadeHo B n.5.1. [loroBopy) ynoBHoBaxeHux ocib KnieHta.
LLogo MNoTtouHnx PaxyHkis KnieHTa Moxe ochopmntoBaTucs sik oaHa 3asiBa Npo HagaHHs GaHKiBCbKUX MOCMYT LLOAO BCIX
MoTouyHux PaxyHkiB, Tak i okpeMi 3asBM Npo HagaHHs BaHKiBCbKMX MOCNYT WoAo ogHoro abo Aekinbkox MoToyHmX
PaxyHkiB.

LLlogo koxHoro PospaxyHkoBoro PaxyHky yknagaeTbCs okpeMa 3asiBa Npo HagaHHs BaHKiBCbKMX MOC NyT.

Akwo iHWe He nepenbadveHo [JoroBopom, Ansi BHECEHHST 3MiH Ta/abo [OMNOBHEHb 4O BigNOBiAHO! 3asiBU NpO HadaHHS
GaHkiBcbknx nocnyr CTOpoHW yknagaTb 3asBu Npo 3MiHY YMOB KOPUCTYBaHHS GaHKiBCbKMMW mocryramu, ski €
HeBi4’ EMHMMM YacTUHaMM BigNoBigHOI 3asBu Npo HagaHHA HGaHKIBCbKMX MOCAyT.

2.5. [1ng 3MiHM yMOB KOpUCTYBaHHSA okpemoto baHkiBcbkoto MNocnyroto, wo nepegbavena n.5.1 ta/abo 5.2. Ta/abo 5.5.
HoroBopy (sKwo iHwe He nepenbaveHo [lpaBunamu OsepgpadTy «[OCTUHHUI), Ta/abo y BuNagky 3MmiHW
HanmeHyBaHHA KnieHTa, KnieHT nogae oo baHky BignosigHy 3asBy mpo 3MiHY YMOB KOPUCTYBaHHA GaHKIBCbK/MM
nocnyramu:

(i) B naneposin copmi (B Takomy BUNagky BianosiaHa 3assa npo 3MiHy YMOB KOPUCTYBaHHA GaHKiBCbKMMM NOCIyramm
NoBWHHA BYTK MignMcaHa ynoBHOBaXXeHMMM ocobamun KnieHTa Ta ckpinneHa neyartkoto KnieHTa (3a HasiBHOCTI)), abo

(ii) B enekTpoHHi dhopmi (B TakoMmy BUNagky 3assa npo 3mMiHy yMOB KOPUCTYBaHHS GaHKIBCbKMMM NOCyramm NOBMHHA
O6yTn nogaHa 3acobamu Cuctemu KnieHt-baHk abo Cepsicy «BuacHo» Ta mignmucaHa KeandikoBaHumu ElN (sk uen
TepmiH Bu3HayeHo B n.5.1. [loroBopy) ynoBHoBaxeHnx ocid KnieHta);

(iii) B enekTpoHHin hopmi (B Takomy Bunagky 3asisa npo 3MiHy YMOB KOPUCTYBaHHS 6aHKIBCbKUMM NOCyraMmum NOBUHHA
OyTu nogaHa 3acobamu Cuctemu KnieHt-baHk Ta nignucaHa YaockoHanennmu ENN (sik uen TepmiH BU3Ha4veHo B n.5.2
[oroBopy) ynoBHoBaxeHnx ocid KnieHta).

Y Bunagky, skwo 3asiBa nNpo 3MiHy YMOB KOpUCTYBaHHA GaHKiBCbKMMW nocnyramu nependavae 3miHy/[AONOBHEHHS
nepeniky ocib, siki MmaoTbCA NpaBo posnopsmkatuca PaxyHkom KnieHTa Ta nignucyBaty nnaTtikHi iHCTPYKUiT 3acobamm
Cuctemn KnieHt-baHk, KnieHT nogae oo baHky BignoBigHy 3asiBy Mpo 3MiHY YMOB KOPUCTYBaHHSA OaHKIiBCbKUMMK
nocnyramu:

(i) B naneposin popmi (B Takomy BMNagKy BignosigHa 3asBa Npo 3MiHYy yMOB KOPUCTYBaHHSA GaHKIBCbKMMM NOCHYramu
noBMHHa 6yTW mignMcaHa ynosHoBaxkeHMMn ocobamm KnieHTta Ta ckpinneHa nevatkoto KnieHTta (3a HasBHOCTI)), abo

(ii) B enekTpoHHin bopmi 3acobamum Cuctemm KnieHT-baHk. [Npu Lbomy:

- y BMMaaKy 3MiHv Ta/abo AOMNOBHEHHsT Nepeniky ocCib, sikMM HagaHo npaBo posnopsgxatnca PaxyHkom KnieHTta Ta
nignMcyBaTy NNaTixHi iHCTPyKUii 3acobamu Cuctemu KnieHT-BaHk (3a BUKTIOYeHHAM 3MiHu kepiBHMKa KnieHTa) — 3asBa
Mpo 3MiHy YMOB KOPUCTYBaHHs 6aHKiBCbKMMM nocryramu moxe 6yTu nignucana i3 sBukopuctanHam KsanidgikosaHoro ElN
(K uen TepmiH BM3HayeHo B n.5.1. [loroBopy) abo YaockoHaneHoro ENM (sk uen TepmiH Bu3HadveHo B n.5.2 [loroBopy)
kepiBHMKa KnieHTa;

-y BMNagKy 3MiHn kepiBHuka KnieHTta - 3asBa npo 3miHy YMOB KOPUCTYBaHHSA BaHKiBCbKMMMW NocriyraMmm moxe 6yTm
nignMcaHa i3 BMKOpUCTaHHSAM BUKNOYHO KBanidhikoBaHoro EIN (sk uelrt TepMiH Bu3HaveHo B n.5.1. [JoroBopy) HOBOro
kepiBHuKa KnieHra.

3miHa (gonoBHeHHs) nepeniky MoTouyHnx PaxyHkiB, Wwono skmx HagawTbes bBaHkiBebki Nocnyru 3rigHO BignoBigHOI
3asaBu Npo HagaHHA GaHKIBCbKMX NOCNYT (Y ypaxyBaHHAM 3MiH Ta AONOBHEHb [0 HET), 30iMCHIOETLCS LUMSIXOM YKNageHHs
CrtopoHamu BignoBigHoOi 3asiBU Npo 3MiHY YMOB KOPUCTYBaHHs GaHKiBCbkvMu nocnyramu. [Npy UboMy, y BUNagky
BiakpnTTs KnieHnTty gogatkosoro NMotoyHoro PaxyHky Homep Takoro [oToyHoro PaxyHKy BkasyeTbcay 3asBi Npo 3MiHy
YMOB KOPUCTYBaHHS 6aHKiBCbkuMuM nocrnyramu abo y BignoBigHOMY MOBIAOMIEHHI NPO PEKBI3UTU MOTOYHOIO PaxyHKy
(Hapani — «lMoBiAOMNEHHA NPO PeKBi3UTU paxyHKY»), WO HanpaBnsieTbcs baHkom KnieHTy 3acobamu Cuctemm
KnieHT-baHk.

Y BMNagKy HEOOAHOPA30BOI 3MiHM YMOB KOPUCTYBaHHS okpemoto baHkiBcbkoto Mocnyrot Ta/abo Bcima BaHkiBCbkMU
Mocnyramu, wo nepenbaveHi n.5.1. Ta/abo 5.2. [lorosopy, Taki BbaHkiBcbki MNocnyr 3a [1oroBopoMm LLOAO BiAMNOBIgHNX
MoTouHnx PaxyHkie/Po3paxyHkoBnx PaxyHkKiB HaaaloTbCH 3 ypaxyBaHHAM OCTaHHbOI ykrageHoi CTopoHamu 3asisu npo
3MiHY YMOB KOPUCTYBaHHS 6aHKiBCbKMMW NOCyramu.

Mpn ubomMy, 3miHa yMOB i nopaaky dyHkuioHyBaHHs Cuctemu KnieHT-baHk (B TOMy 4uchi, ane He obMeXy4mch,
OHOBIIEHHS/3MiHa HanawTyBaHb MoOinbHOro 3acToCyHKy (siK uel TepmiH Bu3HadeHo B n. 5.2. [Joroeopy)) Ta/abo
nepeseneHHsa KnieHta Ha o6cnyroByBaHHsA 3 ogHiei Cuctemm KnieHT-baHk Ha iHwy Cuctemy KniieHT-BaHk, 30incHI0ETLCS
BaHkoM B 0QHOCTOPOHHLOMY NOPSAKY Ta 6e3 HeobxiaHocTi yknaaeHHs CTopoHamu BianoBiaHoI 3asiBu Npo 3MiHY YMOB




KOpPUCTYBaHHs1 GaHKIBCbKMMK nocnyramu. Y Bunagky nepesefeHHst KnieHTa Ha obcnyroByBaHHst 3 ogHiei Cuctemu
KnieHT- BaHk Ha iHWy Cuctemy KnieHT- baHk 3a iHibiaTuBoto BaHky, BaHk nosBigomnsie npo uye KnieHta He MeHLue Hix 3a
3 (Tpu) kaneHgapHi gHi 3acobamn Cuctemun KnieHT-baHk Ta 3giicHI0E gUCTaHLUiiHe 06cnyroByBaHHs KnieHTa y HOBIl
CucTtewmi Knient-baHk 3rigHo yknageHoi CTopoHamu oo BignosigHoro MNoToyHoro PaxyHKy/Po3paxyHkoBoro PaxyHky
3asBu nNpo HagaHHs ©aHKiBCbkMX mnocnyr abo ocTaHHbOI yknageHoi CTtopoHamu woao BignosigHoro oToyHoro
PaxyHky/Po3paxyHkoBoro PaxyHkKy 3asiBu Npo 3mMiHy yMOB KOPUCTYBaHHsi aHKiBCbKMMM NOCITyrami, sIKLLO iHLLE He Oyae
noromkeHo CTOpOHaMM LUNAXOM YKMNadaHHs BignosigHOI 3asiBM NPO 3MiHY YMOB KOPUCTYBaHHA OGaHKiBCbKMMM
nocnyramu.

2.6. licna otpumanHsa BaHkom 3asBM Npo HagaHHa ©OaHKiBCbkuX Mocnyr/3asBy Npo 3MiHY YMOB KOPUCTYBaHHS
GaHkiBCcbkuMM nocnyramu, baHk posrnggae i Ta moxe abo norognTu Taky 3asBy Npo HagaHHs OGaHKIBCbKUX
nocnyr/3asBy Npo 3MiHy yMOB KOPUCTYBaHHS 6aHKiBCbKMMM nocnyramu abo, skwo baHk He NoromKyeTbCHa 3 ymMmoBamu,
BMKNageHnmu y 3asBi Npo HagaHHa GaHKIBCbKMX Nocnyr/3asBei Npo 3mMiHy YMOB KOPUCTYBaHHS 6aHKiBCbKMMU NOCIyramu,
He NpUWHATKU Taky 3asBy Npo HagaHHA GaHKIBCbKMX Mocnyr/3asiBy Npo 3MiHYy YMOB KOPUCTYBaHHA GaHKIBCbK/MM
nocnyramv O BUKOHaHHS.

3a obcTaBmHK, Wwo baHk norompxkyeTbea Hagatu Knienty baHkiBcbky Mocnyry BignosigHo 4o nogaHoi KnieHtom 3assu
npo HagaHHa GaHKIBCbKMX nocnyr, norogxeHHs baHkom 3asBu Npo HagaHHA GaHKIBCbKMX NOCNYT 34iMCHIOETHCS
LUSISAXOM:

(i) 7 nignncaHHA ynoBHOBaxeHMMn ocobamu baHky Ta ckpinneHHsa BigbuTkom nevaTkm baHKy (y BMMagKy SKLO
BignoBigHa 3asBa Npo HagaHHs BaHKiBCbknX nocnyr nogaHa Knientom go baxky y naneposin copmi), abo

(i) T nignmcanHsa KeanidpikoBaHumu ElN (sik Len TepmiH Bu3HadveHo B n.5.1. [loroBopy) ynoBHoBaxeHMX ocib bBaHky (y
BMMaAKy, AKLWO BignoBigHa 3asBa Npo HagaHHa 6aHkiBCbKkMx nocnyr nogaHa KnieHtom fo baHky B enekTpoHHin dopmMi).
3a obcTaBuHu, Wwo baHk norogpkyeTbes Hagatn KnieHty BaHkiBcbky Mocnyry BignosigHo 0o nogaHoi KnieHtom 3asasu
Npo 3MiHY YMOB KOPUCTYBaHHsi OaHKiBCbKMMUW nocnyramu, noroaxeHHa bankom 3asiBu npo 3MiHy yMOB KOPUCTYBaHHS
DaHKiBCbKMMM MOCyramMu 34iIMCHIOETBCS LUMISXOM:

(i) T nignncaHHa ynoBHOBaxeHUMM ocobamu baHky Ta ckpinneHHs BigOuTkoMm nevaTkn baHky (y BMnagky SKLWO
BignoeigHa 3asBa npo 3MiHy YMOB KOPUCTYBaHHSA 6aHKiBCbKMMK nocnyramu nogaHa KnieHtom oo baxky y naneposin
dopmi), abo

(ii) TV nipnucanHa KeanigikoBaHnmu ENMN (sik uen TepmiH Bu3HadeHo B n.5.1. [lorosopy) abo YpockoHaneHumu EIM (sx
uev TepMiH B1u3HaveHo B n.5.2 [loroBopy) ynoBHoBaxeHux ocib baHky (y BMnagky, SKWLo BiagnosigHa 3asBa npo 3miHy
YMOB KOPUCTYBaHHs1 6aHKiBCbKkMMM nocnyramu nogaHa KnieHtom go baHky B enekTpoHHin dopmi).

Y Bunagky noromxkeHHs baHkom 3asBu npo HagaHHa GaHKiBCbkuX nocnyru/3asiBu Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBCbkMMUK nocnyramu nogaHoi KnieHtom go banky y nanepogin gpopmi baHk Hanpaense/nepeaae KnieHTy opuriHan
OQHOr0 MpPUMIpHUKa MNorogkeHoi 3asBu NpPO HadaHHs OaHKiBCbkuX nocnyr/3asiBu npo 3MiHy YyMOB KOPWUCTYBaHHS
GaHKIBCbKMMMW MOCryramu.

Y Bunagky norogkeHHss BaHkom 3asiBu npo HagaHHa OGaHKiBCbKuX nocnyrn/3asiBu Npo 3MiHY YMOB KOPUCTYBaHHSA
GaHkiBCbkMMM nocnyramu nogaHoi KnieHtom go baHky y enekTpoHHin dopmi BaHk Hanpasnse KnieHTy npymipHUK
opuvriHany noromxkeHoi 3asBn Npo HagaHHA BGaHKiBCbkux nocnyr/3assm Npo 3MiHYy YMOB KOPUCTYBaHHS BaHKiBCbKMMU
nocnyramu 3acobammu Cuctemn KnieHt-baHk abo Cepsicy «ByacHo».

Ona yHUKHeHHs cyMHiBiB, CTOpOHM NOrogxytTbCs, WO baHk BMKOHye KOxHY 3asBy npo HagaHHA 6aHKiBCbKMX
nocnyr/3asBy Npo 3mMiHy yMOB KOPUCTYBaHHSA 6aHKiBCbKMMUW NOCHYraMuy BUKIMOYHO Y BUNAAKY ii NorogxeHHst baHkom B
nopsiaky, nepegbaveHomy umm n. 2.6. [orosopy.

Byab-sika 3asBa npo HagaHHs 6aHKIBCbKMX MOCIYT BBaXaeTbCA yKnageHo Mixk CTopoHamu 3a YMOBK:

(i) 17 nignnucanHsA ynoBHoBaxxeHUMuM ocobamu KnieHta Ta BaHky B nanepoBivi popmi Ta CkpinneHHs BigbuTkoM nevaTi
BaHky, abo

(i) TV nignucanHa KeanidgikoBaHnmu ENM (sik Lien TepmiH BU3HaveHo B n.5.1. [loroBopy) ynoBHoBaxeHMx ocib KnieHta Ta
BaHky B eneKkTpoHHi dopmi.

Byab-saka 3asiBa Npo 3MiHy yMOB KOPUCTYBaHHSA BaHKiBCbKMMM MOCHYramMmu BBaXKaeTbCA yknageHow Mixxk CTopoHaMmu 3a
YMOBMU:

(i) it mignncanHs ynoBHoBaxeHnMu ocobamm Knienta Ta baHky B nanepoBin hopmi Ta CKpinfieHHs BigbMTkom nevaTin
BaHky, abo

(i) T nignucanHa KeanidgikoBaHnmu EIN (sk et Tepmid Bu3HadeHo B n.5.1. [oroBopy) abo YaockoHaneHumu EIM (sx
uen TepmiH BU3Ha4yeHo B n.5.2 [loroBopy) ynoBHoBaxeHnx ocib KnieHTa Ta baHKy B enekTpoHHin hopmi.

2.7. Knient HabyBae npaBo Ha oTpumaHHs baHkiBcbkoi Mocnyrm 3rigHo yknageHoi CTtopoHamy 3asiBu Npo HagaHHS
GaHkiBCbkux nocnyr/3asBu Npo 3MiHY YMOB KOPUCTYBaHHA OaHKiBCbKMMK Mocryramu MiCnsi HacTaHHs OOCTaBuH,
nepenbaveHnx umm [JoroBopom, Ak iHwe He 6yae nncbmoBo norogxeHe CTopoHaMu.

2.8. B3aemHi npaBa i 06oB’A3ku baHky Ta KnieHTa 3a uum [JoroBOpoM BUHMKAKOTb 3 MOMEHTY yknagaHHs CTopoHamm
3asaBu Npo HagaHHS GaHKIBCbKUX MOCIYT.

2.9. KoxHa 3asiBa npo HagaHHs GaHKIBCbK1X nocnyr Ta 3asisa npo 3MiHy yMOB KOPUCTYBaHHsS! DaHKiBCbKMMMW MOCITy ramm
B naneposin gopmi nignmcyeTeca CTopoHamun y 2 (ABOX) NPUMIPHUKAX, KOXKEH 3 SIKMX € OpUriHanom; no ogHoMy
NPUMIPHUKY AN KoxHOi CTopoHu. IHWi 3asBu MOXyTb yknagatvucsa y ¢popmi Ta y Til KiNbKOCTi NPUMIPHUKIB, LLO
nepegbayeHi BignoBigHMM NYHKTOM Liboro [lorosopy.
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2.10. MoBoto BuknageHHsi [loroBopy Ta 3asiB € ykpaiHCbKa Ta aHrnicbka MoBW. Y Bunagky Oyab-siknx po3tixKHOCTEN
MDK YKpalHCbKMM Ta aHrminCbKMM TekcTamu uboro [loroBopy, TEKCT YKpaiHCbKOI MOBOIO MaTume nepesary.
AbBpeBiaTypu, norotmnu, kKoMepLinHi (ipMOBi) HanMeHyBaHHSA, TOProBi Mapku, MiTEepHi KoauW, opwuriHanbHi Has3Bw,
3aranbHOMPUNHATI CKOPOYEHHS TOLLLO MOXYTb BXUBATUCS iHO3EMHOK MOBOI (MOBOIO OpuriHany).

2.11. Wnsxom nignMcanHa 3assu npo HagaHHa 6aHkiBCbkMx nocnyr KnieHT 6e33acTepexHo niaTeepaxye, wo KnieHt
O3HaroOMMBCA 3 NOBHUM TekcTom [orosopy Ta Tapudie BaHky, NOBHICTIO 3p0O3yMiB X 3MICT Ta NOrOAXYeTbCH 3 X
yMOBaMMu, 3000B’A3YETLCA X HANEXHO Ta HEYXUIbHO BUKOHYBATW, @ TaKOX CTBEPMAXKYE, WO He no3baenseTbcd 6yab-
SKMX MpaB, sKi Mae 3BMYanHo, a [Jorosip He MiCTUTb YMOB, SKi € AMS1 HBOro OOTSDKIIMBUMK Y Byab-IKOMY CEHCI.

2.12. lnaxom nignucanHsa 3asiBun Npo HagaHHsA 6aHKiBCbKMX nocnyr CTOPOHM MiATBEPOKY 0T, LLO YKNadeHHs [lorosopy
BignoBigae BinbHOMY BoneBunsaBneHHO CTOpiH, ogHa 3 CTOpIH He 3HaxoauTbCA Nig BNAMBOM TSHXKKMX 0OCTaBWH, He
NMOMMMASIETLCA CTOCOBHO 0OCTaBUH, LLIO MaloTb CYTTEBE 3Ha4YeHHA (Npupoga [JoroBopy, npasa Ta 0608’3k CTOPIH, iHLUi
ymoBu [loroBopy), Ta ymoBu [JOroBopy € B3aeMOBUTiAHUMM A51s KOKHOI i3 CTopiH. KnieHT npuimae Ha cebe pu3ank
BMKOHaHHS yMOB [JoroBOpy npw iCTOTHIN 3MiHi 06CTaBUH, Skumu kepyBanucb CTOPOHM Npy yknagaHHi [lorosopy.

2.13. Wnsaxom nignMcanHa 3assu KnieHT nigTBepaye, Wo BiH 0COBUCTO OTPMMaB CBil MPUMIpHUK 3asBu.
2.14. Llen Oorosip, yknageHi CtopoHamu 3assu Ta Tapudu baHky CTaHOBNATb EOUHUI OOKYMEHT.

2.15. 3a obcTaBnHuM, WO byab-sike NonoxeHHs1 [JoroBopy cTaHe HefiicHUM 3a Oyab-SkuX NPUYMH, Lie He BMIMBAaE Ha
OIACHICTb BCIiX iHWKNX NonoxeHb [orosopy.

2.16. Yknagatoum 3 Bankom uen [orosip KnieHT nigTBepaKye, WO BiH HE 3anepeyvye npoTyu OTPUMaHHS iHdopmallii
peknamHoro xapaktepy Big baHky Ha agpecu enekTpoHHoi nowTu (e-mail) Ta/abo wnsxom HagcunaHHs SMS
noBiJoOMMeHb Ha HoMepU MOBiNbHUX TenedoHiB (y TOMY yueni 3a O0MoMOroro
meceHoxepis: Viber, Telegram, WhatsApp, ToL0), o Bka3aHi y BignosigHin 3assi, B poboyi gHi 3 09.00 oo 18.00 3a
KMTBCBbKMM YacoM, OKPiM BUXiIOHUX Ta CBATKOBUX AHIB.

2.17. BaHKk 3 METOK BUKOHaHHSA (OYHKLi NOOATKOBOrO areHTa Mae MpaBo Yy BMMagkax Ta rnopsiaky, nependaveHmx
nogaTkoBMM 3aKOHOAABCTBOM YKpaiHu, Mpu Bunnati goxodiB Ha kopucTb KrnieHTiB-cy©'ekTiB rocnogaptoBaHHs-
HepesnMaeHTiB yTpMMyBaTu 3 CyM AOXOAiB, BUNnadvyBaHux baHkom Ha kopucTb Takux KnieHTiB, nogaTok Ha goxoau 3
[PKEPENoM iX MOXOAXKEHHS 3 YKpaiHu.

2.18. lUnaxom nignucanHa 3assu Npo HagaHHs 6aHkiBCbkux nocnyr KnieHT 6e33acTepexHo niaTBepaXxye, LWo BiH Ta/abo
MOro OisnbHICTb B LinioMy Ta/abo AisnbHiCTb NpeacTaBHMKIB KnieHTa He MICTUTb 03HaK Byab-AKoi 3 BUAIB AistNIbHOCTI,
Lo 3a3HayeHa B ExonoriyHomy Ta CouianeHomy Cnmcky BukntoyeHsb. Lle 3060B’a3aHHs HabyBae YMHHOCTI 3 MOMEHTY
yknagaHHst CTopoHaMu 3asiBy Npo HagaHHSA 6aHKIBCbKMX NOCNYT i gie 4o po3sipBaHHsA [JoroBopy y BMNagkax Ta nopsigky,
nepeabayeHnx umm [JoroBopom abo 3akoHO4aBCTBOM.

2.19. CaHkuii.

2.19.1. Wnsxom nignucanHsa 3assum Npo HagaHHs G6aHkiBCbkux nocnyr KnieHT 3asBnsie Ta rapaHTye, Wo aHi KnieHT, aHi
Oyab-sKkun i3 Noro NpsMMx abo HenpAMKX BrACHMKIB/y4YacHUKIB/aKLiOHepiB, aHi ByAb-ska KOMNaHis, Lo HanexuTb abo
koHTpontoeTbcs KnieHtom Ha 50% abo Ginblie, aHi Moro AnpekTopu, NocagoBi 0cobu, NpauiBHUKKM, areHTn abo
NpeacTaBHUKA:

(i) He € CaHkuiiHoto Ocoboto;

(i) He posmilyBaTUMyTb Ha CBOIX paxyHkax y baHky abo sik cTpokoBMW 4eno3nT Oyab-ski Cymu, WO Hanexatb abo
KoHTpontotoTbest CaHkuintHoto Ocoboto, abo npsiMo 4YM onocepedkoBaHo oTpumadi Big CaHkuintHoi Ocobu abo 3
CaHkuinHoi TepuTopii.

LLinsixom nignMcanHs 3asBu Npo HagaHHs GaHkiBCbknx nocnyr KnieHT 3asBnsie, Wo BiH 06i3HaHWI 3 [MoniTMKOK CaHKL i
Mpynn OTIT Ta 3060B’A3yeTCA il AOTPUMYBATMKCS, @ TAaKOX 30060B’A3yETCA AOTPUMYBATUCH YCiX YAHHUX Ha Byab -sKin
MOMEHT 3aKOHIB, L0 CTOCYHTbCS onepaLin, 34inCHEHNX 3a y4acTio baHky.

2.19.2. KnieHT 3060B’A3aHUI1 HE BUKOPUCTOBYBATW, HE MO3N4YaTK, HEe crnavyBaTtu, He BHOCUTU abo iHLIMM YMHOM He
HagaBaTh Yx He pobUTK SOCTYNMHUMU, NPSIMO YK ONOCePEeaKOBaHO (MOBHICTIO abo YacTKOBO), Oyab -Ki KOLITW, OTPUMaHI
Big baHky, i He HagaBaTMe NNaTKHUX IHCTPYKUIN LWOAO CBOIX paxyHkiB y baHky:

(i) skwo ue npuasene Ao iHaHcyBaHHst By ab-sKoi AisnbHOCTi abo BisHecy 3 CaHkuiiHo Ocoboto abo 3 CaHKuUinHOT
TepuTopii;

(i) y 6yab-skmin cnocib, wo npuseee Ao nopyeHHs CaHkuin 6yab-siko 0coboo;

(iii) Ang 3pincHeHHs 6y Ab-aKoi onepauii (TpaH3akuii), Aka NpsMOo YK onocepenKoBaHO CNPUYNHUTL (MaTuMe HaCniaAKoM)
abo Mae Ha MeTi yxunenHs Big Oyab-akmx CaHkuin.
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Mig yac o6pobkn mixxHapogHWx nnatexis baHk BpaxoBye BCi HaknaaeHi CaHkuii Ta baHk mae npaBo npn3ynnHUTK abo
BiAMOBMWTM B 06poOLii UM BUKOHAHHI Oy ab-sikoi onepauii (TpaH3akuii), skwo Ha oymKy BaHky Taka onepauis (TpaH3akuis)
MOXe CNPUYMHUTK NopyLueHHsa CaHkuii Ta/abo cnpuaTnmMe abo maTuMe Ha MeTi yxuneHHs Big CaHkuin.

2.19.3. KnieHT 3060B’93aH1N HE BUKOPUCTOBYBATMME KOLITK, oTpuMaHi Big CaHkuinHoi Ocobu, abo Ti, wo, sk nomy
BiJOMO, € pe3ynbTaToM AiN, Wwo nopywytoTb 6yab-aki CaHkuii, ana noraweHHs 6yab-Akoi 3aboproBaHocTi nepen
BaHkom.

2.19.4. Y Bunagky, akwo baHk 3a3Hae Oyab-Akmx 30UTKIB y pesynbTati KpyMiHanbHOro abo iHworo odiulinHoro
NPOBaKEHHS, sike TpuBae abo byae posnovate B ManbyTHboMY NpoTh KnieHTa abo Oyab-skoi 3 ocib, 3a3HayeHnx B
nn.2.19.1. Jorosopy, KnieHT 3060B’a3aHni BigwkoayBatu baHky Oyab-siki 30MTKM, LLO BUHUMKNKN BHAcCMigOK TaKoro
npoBagxeHHd, npoTtarom 3 (Tpbox) baHkiBCbkmx [HIB 3 gatu HanpasneHHs Bbadkom KnieHTy BignosigHoi BMMOM
3acobamu Cuctemu KnieHT-baHk.

2.19.5. baHk mae npaBo NepeBipsaTU SK 40, TaK i Nicnsa yknageHHs [Jorosopy, Yn 4oTpumyeTbesa KnieHT nonoxeHs n.2.19
Horoeopy . MNpu uboMy, ANS 34iACHEHHS Takoi nepeBipkn baHkom, KnieHT 3060B’a3aHuii Ha BMMory BaHky HapgaBaTu
BaHky Oyab-aKy Ta BCH iH(popmauito Ta LOKYMEHTWU (BKMOYaruM OaHi Ta OOKYMEHTU, HeoOXigHi Ansd OuiHKK
NOTEHLINHOro pn3nky, NoB’a3aHoro i3 CaHkuigmu, 3okpeMa LWoAo BiANOBIgHNX onepaLin (TpaH3akuin) Ta ix y4acHUKIB)
Yy CTPOK, BM3Ha4yeHW Yy BignoBigHin BMMO3i baHky. Bumora baHky Logo HagaHHSA iHopmauil Ta [OKYMEHTIB,
nepeabayennx nn.2.19.5 Jorosopy, moxe 6yTn HanpasneHa baHkom KnieHty 3acobamn Cuctemum KnieHt-baHk.

2.19.6. baHk mae npaBo 3akpuTu Oyab-ski Ta BCi PaxyHkm KnieHta Ta/abo posipsatu [Jorosip B 0O4HOCTOPOHHBOMY
nopsaKy, AKkwo dyab-gka i3 3aas KnieHta wono CaHkuin, 3pobneHa Ha MOMEHT yknageHHsa abo npotsrom il [Jorosopy,
€ (i) HenpaBunbHoto, (ii) Henpaeaueo abo (iii) Takolo, WO BBOAUTL B OMaHy, abo skwo KnieHT He BMKOHYE CBOI
3000B’A3aHHs wopo CaHkuin (B TOMy 4mchi, ane He oOMexXyr4nch, byab-gke i3 3060B’a3aHb, nepegdbadeHnx n.2.19
HoroBopy), abo skwo baHk mMae obGrpyHTOBaHi migcTaBu nigo3proBaTi, WO Oyab-sika onepauiss abo AisnbHICTb,
3aincHeHa KnieHtom 3a yyacTio BaHky, npsiMo abo onocepeakoBaHoO MopyLlye abo moxe nopyumnTtu 6yab-aki CaHkuii.
BaHk nosigomnge KnieHta npo Hamip 3akpuTu PaxyHok Ta/abo posipsatu [orosip 3rigHo 3 nn.2.19.6. [orosopy
3acobamu Cnctemu KnieHT-BaHk i3 3a3Ha4YeHHAM y TakoMy MOBiAOMIEHHI AaTu 3akpuTTs PaxyHKy Ta/abo posipBaHHS
HoroBopy. KnieHT 3060B’A3aHn 0o 3a3HayveHoi y nosigomMneHHi baHky aatu 3akpuTTs paxyHKy Ta/abo posipBaHHS
HoroBopy BMKoHaTK B NnoBHOMY 06csa3i boprosi 3060B’A3aHHs.

3. AT AJIbHI NMPABA, O60OB’A3KU TA BIANOBIOAJNIBbHICTb CTOPIH.

Y ybomy po3dini micmambcs 3a2asbHi MOMOXEeHHS, WO 8u3HaYaromp rpasa, 0608’a3ku ma gidrnosidanbHicmbs CmopiH
3a yum [Jozosopom.
Lodamkosi nonoxeHHs w000 rpaes,0608’s13kie ma gidrnosidanbHocmi CmopiH
MicmsimbCs makoxX 8 po3difiax yboeo [Jozosopy,
wo peaymoomse ropssdok ma ymosu HadaHHs1 okpemux baHkiecbkux Nocryea.

3.1. MPABA KJIEHTA:

3.1.1. oTpumyBaTtu Ta kopuctysaTucsa baHkiBcbkumMu ocnyramu BUKIMIOYHO B NOPSAKY Ta HA yMOBaX, BU3HAYEHUX B
ubomy [oroBopi, 3asiBi Npo HagaHHA GaHKiBCbkMX nocnyr, 3assi Npo 3MiHY YMOB KOPUCTYBaHHsi GaHKIiBCbK/MM
nocnyramu, 3asBi NPO MOrOMKEHHS YMOB HafaHHA ©aHkKiBCbkoi nocnyrn «PerynapHi MNMnatexi» Ta NoBigomneHHi npo
HapaxyBaHHS NMPOLEHTIB (5K Lier TepMiH BU3Ha4yeHo B n.5.4. [loroBopy).

3.1.2. BigmoBuTUCSA Big OTpMMaHHs 6yab-sKkoi Ta/abo Beix baHkiBcbkux Mocnyr abo 4oCcTpokoBo posipBaty Len [lorosip
B nopsigky, nepegbadveHomy umm [JoroBopom.

3.1.3. iHWi npaBa, nepenbadveHi unm [JoroBopom, 3assBamu Ta 3aKOHOAABCTBOM.

3.2. OBOB’A3KU KNIEHTA:

3.2.1. HeyxunbHO OOTPMMYBaTUCb BCiX nonoxeHb [orosopy, yknageHnx CrtopoHamu 3asB, TapudiB baHky Ta
3akoHogaBcTBa.

3.2.2. cBoevacHo Ta B NoBHOMY 06Cs3i 34iliCHIOBaTK onnary 3a oTpuMaHi baHkiBcbki Mocnyru BignoBigHO 40 Aitoumnx Ha
MOMEHT 34iNCHEHHS BignoBigHMX onepadin Tapudis baHky. Y Oyab-akun yac 3abesnevyBaTtu HasiBHICTb Ha [1oTo4HOMY
PaxyHky kowTiB y 006cA3i, gocTaTHbOMY AN 34incHeHHs bankom [debetyBaHHsa PaxyHky, wo nepegbayeHe n.6.1.
[orosopy.

3.2.3. npoTArom CTpOoKy AT Liboro [loroBopy CamoCTiMHO BiACNiAKOBYBATM Ta O3HAMOMIIOBATUCH 3 iHpopmauiieto (y 3anax
obcnyroByBaHHs knieHTiB, Ha OdilinHomy CanTi BaHky abo 3a TenedoHom [oigkoBoro LleHTpy baHky) woao 3miHm
Oyab-akmx ymoB Lboro [loroBopy Ta/abo Tapudis baHky.

3.2.4. BigwkoaysaTtu/cnnatntn baHky B noBHOMYy 06cs3i Oyab-Aki Ta BCi:

- 30UTKM i BUTpaTW, AIki Oyno 3aBgaHo abo ski 6ynm noHeceHi baHkom BHacNiLOK HEMNPaBOMIPHUX a0 HEKOMMNETEHTHUX
ain Knienta ta/abo ynoBHoBaxxeHux ocib KnieHta ta/abo nopyweHHsa KnieHTom ymoB Lboro [JoroBopy, B TOMY YMCi,
ane He obmexyo4mnCsb, BigLwkoayBaTu baHky cnnadeHi wTpadwu, HaknageHi HBY abo 6yab -AkMM iHLLMM Y NOBHOBaXEHUM
OEepXXaBHUM OpPraHomM;

- BUTpaTK (He3anexHo BiJ ix po3mipy), noHeceHi baHkom nig yac Ta/abo y 3B’A3Ky i3 3aXMCTOM CBOIX Npas 3a [JoroBopom
Ta/abo peani3auieto CBOIX MpaB KpeguTopa 3a [loroBopom Ta/abo MoB’s3aHi 3i NPMMYCOBMM BUKOHAHHAM LibOroO
[oroBopy, 30KpemMa, ane He BUKINIYHO: Oyab-ski BUTPATU, MOB’si3aHi i3 CTArHeHHsIM 3aboproBaHoOCTi B CyJ0BOMY
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nopsiaKy, NPYMYCOBUM BUKOHAHHAM pilleHb cyaiB, Oyab-Aki BUTpaTh, NOB’A3aHi i3 3anyyeHHsam baHkom ouiHioBauiB,
HoTapiyciB, OepxaBHUX Ta/abo NpuBaTHMX BUKOHABLUIB, Oyab-AKMX TPETiX OcCib, Aki TUM 4YM iHWWM YUHOM
JornomaralTb/HagalTb nocnyrn baHky, cnpsimoBaHi Ha 3agoBorieHHs baHkom cBoOiX BuMoOr/peanisauito abo 3axuct
BaHkoM cBOiX NpaB (lOpuAMYHI KOMMNaHii, aABOKaTK, KONEKTOPChKi KOMMNaHii, areHTCTBa HEePYXOMOCTi TOLLO).

3.2.5. BUKOHyBaTM BUMOrn 3akoHod4aBCTBa Ta BHYTPILUHIX AOKYMEHTIB BaHKy, L0 CTOCYHOTLCA 34iIMCHEHHS NNATKHMX
onepawin.

3.2.6. Ha nepwy Bumory baHky HagasaTtn baHky Oyab-sKy iHpopmauito, wo ctocyeTbes baHkiBebkoi Mocnyrm Ta/abo
[loroBopy, a Takox iHLWY iHpopMaLito, Lo Moxe BuMaraTtucs baHkom 3rigHo Bumor 3akoHofaBcTBa Ta/abo BHYTPILLIHIX
OokymeHTiB baHKy, 3okpema, ane He BUWKITHOYHO, JOKYMEHTU Ta/abo BigomMocCTi, HeobXigHi Ans 34inCHeHHs BaHkom
npouenyp igeHTudikauii KnieHta ta/abo ynosHoBaxeHux ocib Knienta Ta/abo Burogoogepxysadis, Ta/abo ocib, dki
30iNCHIOTb KOHTPONb KrieHTa, B TOMY YMChi YTOYHEHHS iHhopMaLii Wwoao igeHTudikauii, ouiHk1 hiHaHCOBOro cTaHy
KnieHTta Ta/abo ¢hiHaHCOBOro MOHITOPUHIY MOroO onepaLin B npoueci 06CnyroByBaHHsi, Ta NPUYETHOCTI 40 Oyab-AkiX 3
BMAiB AiSNbHOCTI, WO 3a3HadveHi B EkonoriyHomMy Ta CouianbHomy Cnmcky BukntoyeHs. IHbopmauist Ta/abo ookyMeHTH
MatoTb 6yTM HagaHi 4o baHky npoTtarom 5 (N’ATK) kKaneHgapHUX QHIB 3 4aTy HanpaBreHHs BignoBiAHOI BUMorn baHky B
nanepoBiin abo enekTpoHHin dopmi (3acobammn Cuctemun KnieHt-BaHk abo Cepsicy «BuyacHo»).

3.2.7. Hapaeatn BaHKy Ha oro BUMoOry BCi NMOB’A3aHi i3 uuM [JoroBopom iHGOpMaLito/A0KYMEHTH, LLO MOXYTb OyTn
HeobXigHUMM NS Toro, Wob HaneXXHMM YNHOM CTBOPUTU Ta NIGTPUMYBATM YMHHICTE [loroBopy Ta/abo HagaHHS siKoi
(sknx) BUMaraetTbcs 3aKOHOO4ABCTBOM, BHYTPILLHIMKU JoKyMeHTamun BaHky Ta/abo ymoamu [Jorosopy.

3.2.8. HapaBaTn baHKy OOKYMeHTW, HeoDOXiAHi ANA HanexHoro 3aincHeHHss baHkom CBOiIX NOBHOBaXKeHb Yy cdepi
BamTHOIO KOHTPONIO, Y cdpepi 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO) 4OXOAIB, O4ePKaHUX 3M0YUHHAM
LWASXOM, (hiHaHCYBaHHIO Tepopuamy Ta (iHaHCYBaHHIO PO3MNOBCHOAXEHHS 306pOi MacoBOro 3HULLEHHS, y cdepi
CaHKuiiHOoro 3aKkoHOOaBCTBa, Y pasi HasiBHOCTI 3B'A3ky 3 MiKHApOOHMMK CaHKUisIMW, @ TakoX BUSIBMEHHSA Ta
OOKYMEHTYBaHHs iHpopmauil npo 38’a3ku KnieHTa i3 gepxaBoto, WO 34iMCHI0E 36poriHy arpecito npoTu YkpaiHu, Ta
rpoMagsHaMmn/ pesangeHTaMmn Takoi Aep)XaBu, TOLO, WO BM3Ha4YeHi 3akoHO4aBCTBOM Ta BHYTPILLHIMK LOKYMEHTaMM
BaHky.

3.2.9. Ha Bumory baHky HagaBsaTu baHKy cTaTUCTUYHY Ta iHWY iHdopMaLito, Wwo HeobxigHa baHKky onst HagaHHs 6yab-
skmx 3BiTiB o HBY abo o 6yab-sknx iHWKMX OpraHiB.

3.2.10. HeranHo, sk Tinbku KnieHTy cTaHe BiZomMo npo nosiy/HacTaHHA By ab-Akoi(ro) iHdopMauii/nogii/dakTy, Lo moxe
BMAMHYTU Ha BUKOHaHHA KnieHTom BoproBux 3000B’A3aHb, Ta/abo MOxe MaTu HacnigkoMm HacTaHHa Bwunagky
HeBukoHaHHst YmoB [loroBopy, nosigoMutn BaHk B MMCbMOBOMY BUMMsS4i Npo Taky(Mi) iHopmauito/nogito/dakr
npotdarom 2 (4Box) baHkiBCbkMX [HIB 3 aTu IX HaCTaHHS.

3.2.11. HeranHo (mpoTsarom opHoro baHkiBcbkoro [OHs) noBigomuTyn BaHk B naneposii abo eneKkTpoHHI dopmi
(3acobamn Cuctemu KnieHt-bark abo Cepsicy «ByacHo») NpO BUHUKHEHHS/HAsIBHICTb OOTSPKEHHSA MaHOBUX NpaB Ha
FPOLLIOBI KOLUTK, LLO PO3MiLLeHi Ha PaxyHkKy;

3.2.12. iHWi oboB’a3kM, nepenbdayeHi unum [Joroeopom, 3asiBamm Ta 3aKOHOO4ABCTBOM.

3.3. MPABA BAHKY:

3.3.1. BHOCUTM 3MiHN Ta JONOBHEHHSA A0 Ny6nivyHoi YacTnHm Jorosopy Ta oo Tapudis baHky y nopsagky Ta cnoci6, wo
BM3Ha4eHi po3ainom 4 uboro [lorosopy.

3.3.2. Ha BnacHui po3cya Ta 6e3 NosicHeHHs1 By Ab-sIKMX NPUYKNH Takoi Aii (4in) BiaMOBUTU B NOrOOKEHHI/HE NPUAHATY
00 BMKOHaHHA Oyab-Aky 3asBy nNpo HagaHHs ©GaHkiBCbkux nocnyr Ta/abo 3asBy npo 3MiHY YMOB KOPUCTYBaHHA
GaHkiBCbkMMM nocnyramu Ta/abo 3asBy Npo NOrogXXeHHs yMOB HadaHHA OaHkiBCcbkoi nocnyru «PerynsapHi MNMnatexi»,
Tak caMo $K i BiamoBuTu KnieHTy B HagaHHi 6yab-akoi baHkiBcbkoi Nocnyru.

3.3.3. BuMaratum 4OCTPOKOBOro BUKOHaHHs1 boproBux 3060B’si3aHb B LiinoMy abo y BU3HayveHin baHkom YyacTuHi 3a ymosu
HacTaHHa Bunagky HesnkoHaHHst YmoB [JoroBopy. Take BUKOHaHHS Boprosrnx 3060B’si3aHb NOBMHHO BYTW 34iicHEHe
KnieHtom npotsirom 3 (TpbOX) kKaneHaapHUX HiB 3 AHA HanpasneHHs baHkom BignosigHoi BuMoru KnieHTy B naneposii
abo enekTpoHHin dopmi (3acobamn Cuctemun KnieHt-BaHk abo Cepsicy «ByacHo»).

3.3.4. BiOMOBUTUCSA Big 3aCTOCYBaHHs, HapaxyBaHHs i, BignoBigHo, cnnatu KnieHtom HeycTolkn Ta/abo Oyab-sknx
iHWKX WTpadHNX caHKuin, nepeabaveHnx [JoroBopom.

3.3.5. gocTpokoBo posipeaTty Len [orosip y nopsaky, nepegbavyeHomy uum [JOroBopom.

3.3.6. BuTpebyBaTn AOKyMEHTU Ta BigoMocTi npo KnieHta, HeobXigHi Ansa 3’scyBaHHA NOro ocobwu, CyTi QisnbHOCTI,
PiHAHCOBOTO CTaHy, 4OKYMEHTU, HEODXigHI 4115 HAaNEeXHOro 34incHeHHs baHkoM CBOIX MOBHOBa>KeHb y cdhepi BanoTHOIO
KOHTPOSIO, @ TakoX Yy cdiepi 3anobiraHHa Ta npoTugii neranisadii (BigMMBaHHIO) 0OXOAIB, O4ePKaHUX 3NTOYMHHUM
WASXOM, (hiHaHCYBaHHIO Tepopu3aMy Ta (iHAHCYBaHHIO PO3MNOBCHOAXEHHS 306poi MacoBOrO 3HULIEHHs, y cdepi
CaHKLinHOro 3akoHO4aBCTBa, Y padi HasdABHOCTI 3B'A3Ky 3 MiKHapoOHMMWM CaHKLissIMWM, @ TakKoX BUSBMEHHA Ta
OOKyMeHTYBaHH4A iHpopmauii npo 38’a3kn KnieHTa i3 gepxaBoto, Lo 34iMCHI0E 30poriHy arpecito npotn YkpaiHu, Ta
rpoMagaHamu/ pesngeHtaMmu Takoi gepkasu, Lo BU3HaYeHi 3akoHo4aBCTBOM Ta BHYTPILLHIMM AOKyMeHTamu baHky . Y
pasi HeHagaHHA KnieHToM HeobXigHMX JOKYMEHTIB UM BigoMocTen abo YMUCHOrO NoAaHHsA HENPaBAMBMX BiLOMOCTEN,
BaHk mae npaBo BioMOBMTK y HagaHHi baHkiBcbkoi Mocnyrn, a Takox posipeaTtu Len Jorosip.

3.3.7. baHk, y pasi HeBukoHaHHs1 KnieHTom Boproeunx 3060B’a3aHb Ta/abo 3060B8’s13aHb 3a Oy ab -SIKUM iHLIMM AOrOBOPOM
Mix BaHkom Ta KrnieHTom, Mae npaBo o6mexuTn npaea KnieHTa wono po3nopsifKaHHS rpoLOBMMU KOLUTaMM, Lo
3HaxoasTbcA Ha PaxyHkax KnieHTa, Ta/abo npuTpyvmaty rpowosi kowTu abo iHWi pevi KnieHTa, akumyn npaBoMipHO
Bonogie baHk, y cebe fo BukoHaHHA KnieHTom Boproeux 3000B'A3aHb Ta 3000B’si3aHb 3a Oy Ab -SAKUM iHLLMM J4OroBOPOM
Mk BaHkom Ta KnieHToM. Take obmexeHHs npaB KnieHTa Wogo po3nopsakaHHs TpPOLOBMMUW KOLUTaMM, Lo
3HaxogATbCA Ha PaxyHkax Knienta, Ta/abo npuTpuMaHHs MOXe, 30Kpema, BupaxaTucsd B HEBMKOHaHHI BaHkom
MnatixHMX IHCTPYKUiN (SK Len TepMiH BU3Ha4eHo B n.5.1. [loroBopy) Ta/abo nnarixxH1x onepadin 3a 6yab -skMm Ta Bciva
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PaxyHkamu KnieHTa Ta/abo HeBMkoHaHHI BaHkom Oyab-skmx Bumor KnieHTta, B ToMy ymcri 1 06oB’a3kiB baHky nepen
KnieHTom 3a iHWKMMK goroBopamu, yknageHumun mik baHkom Ta KnieHtom, oo niksigauii KnieHTOM NpOCTPOYEHHS Y
BMKOHaHHI boproBnx 3060B'A3aHb Ta 3060B’si3aHb 3a Oy Ab-KMM iHLLMM JOroBOpoM Mix baHkom Ta KnieHTom. BaHk mae
npaBo obMexuTun npaea KnieHTa woao po3nopsa)XaHHsi TpOLLIOBUMM KOLLTaMU, L0 3HaxoaaTbes Ha PaxyHkax KnieHTa,
Ta/abo NpuTpuMaTm rpoLloBi KoWTK abo pid KnieHTtay cebe TakoxX y pasi, Ko npaBa Ha HUX(HET), SKi BUHUKNK nicns
nepegadi rpoLoBmMx KoL TIB / pedi y BonogdiHHa baHky, Habyna TpeTst ocoba. baHk MOXxe 3a40BONbHUTM i3 BApTOCTI
NpuTpUMaHux y cebe rpooBmx KowTiB Ta peven KnieHta cBOi BUMOrM WoA0 BUKOHaHHA BoproBux 3060B'a3aHb Ta
3000B’s13aHb 3a 6yAb-sKMM iHLWNM gOroBopoM Mixk BaHkom Ta KnieHTom. YknagaHHsam [JoroBopy KnieHT Hagae cBowo
O[HO3HAYHy 3roAdy Ta MOrO4XYETbCHA 3 TUM, Wo baHk Mae npaBo obmexunTu npaBa KnieHTa wo[o0 po3nopsgXaHHs
rPOLLOBUMM KOLUTaMMU, WO 3HaxoaATbed Ha PaxyHkax KnieHTa, y pasi HeBukoHaHHs KnieHtom Boprosrnx 3060B’sa3aHb
Ta/abo 3000B’si3aHb 3a OyAb-sIKMM iHLWMM LOroBOpoM Mixk BaHkom Ta KnieHTom.

3.3.8. iHWwi npaBa, nepegbaveHi um [oroBopom, 3asBamm Ta 3aKOHO4ABCTBOM.

3.4. ObOB’A3KUN BAHKY:

3.4.1. nosigomnaTu KnieHTa npo BHECEHHs 3MiH Ta/abo fonoBHeHb A0 ny6bnivHoi YacTuHm [Jorosopy Ta/abo no Tapudis
BaHky y cTpoku Ta y nopsiaky, WO BU3HaYeHi posainom 4 usoro [lorosopy.

3.4.2. 3abesnevyBatu 36epexeHHs BigomocTen (iHdopmalii) npo KnieHTa, Lwo cTaHoBUTL 6aHKIBCbKY TAaEMHULIEO Ta/abo
TaeMHMLIO diHAHCOBOI Mocnyru, KpiMm BuUMNagkie, nependadeHnx umm [JoroBopom Ta/abo 3asBamMu, a TakoX KOmuv
PO3KPUTTS Takoi iHdopmauil BUMaraeTbCst Hopmamn 3aKoHO4aBCTBaA.

3.4.3. HapaeaTtu KnieHTy BaHkiBcbKy lMocnyry BignoBigHO 00 nonoxeHb Liboro [JoroBopy Ta BignoBigHOI 3asiBu npo
HafaHHa 6aHKiBCbKMX Nocnyr/3asiBu Npo 3MiHy YMOB KOPUCTYBaHHA 6aHKiBCbKMMM nocnyramu/ 3asiBv Npo NOTroAXKeHHS
YMOB HafaHHs BaHkiBCbkoi nocnyru «PerynsapHi MNnatexi» 3a yMOBW NOromKeHHSA (NMPUAHATTA 4O BUKOHAHHA) BaHkom
Takoi 3asBu Npo HagaHHs HGaHKIBCbKMX Nocnyr/3asBu Npo 3MiHYy YMOB KOPUCTYBaHHSA 6aHKiBCbKMMK nocnyramu/3assu
Mpo MOrOMKEHHA YMOB HagaHHA GaHkiBCcbkoi nmocnyrn «PerynspHi lNMnatexi» B nopagky, nepegbadyeHoMmy uum
[orosopom.

3.4.4. npunmaTun HanexHe BUKOHaHHA BoproBux 30608’a3aHb KnieHToMm.

3.4.5. HapaBaTu KnieHTy koHCynbTauii Wwoao kopnctyBaHHa baHkiBcbkumu Mocnyramu ta/abo Tapugis baHky.
3.4.6. iHwWi oboB’a3kn, nepeabaveHi um [JoroBopoM, 3asiBaMun Ta 3aKOHO4ABCTBOM.

3.5. BIOAMNOBIAAIIBbHICTb CTOPIH.

3.5.1. KnieHT Ta BaHk HecyTb BignoBiganbHICTL 3@ HEBUKOHAHHSA Ta/abo HeHanexxHe BMKOHaHHS YMOB Ljboro [orosopy,
3asB Ta Tapudis baHky y BignosigHocTi 3 uum [JoroBopom Ta 3aKOHOAABCTBOM.

3.5.2. KnieHT Hece nepepbayeHy 3akoHOO4aBCTBOM BiAMOBIgANbHICTb 3@ HaA4AHHS HEOOCTOBIPHOI iHbopmauii nig Yac
yKNageHHsi Lboro [lorosopy.

3.5.3. baHk 3BinbHAETLCA Bif OyAb-sKOI BiANOBiganbHOCTI Y pasi 3MiHM 3akoHOO4aBCTBA, AKe NMPUMNMHSIE NPaBOBIGHOCUHM
CropiH 3a yum [JoroBopom.

4. NOPAOQOK BHECEHHA 3MIH TA JONOBHEHb
A0 NyBNIYHOI YACTUHU OIrOBOPY TA A0 TAPU®PIB BAHKY.

4.1. lUnaxom nignMcanHs 3asBn Npo HagaHHs 6aHkiBCbkux nocnyr KnieHT norogkyeTbes, Wo baHk Mmae npaBo B 6yab-
SAKMA Yac B OQHOCTOPOHHLOMY MOPSAKY BHOCUTU 3MiHM Ta/abo [OMOBHEHHS [0 NyOniyHOi YacTuHu [orosopy,
nosigoMnsoyn npo ue KnieHta He MeHLWe Hix 3a 7 (cim) KaneHgapHMX AHIB (BKIOYaO4M AaTy MOBiAOMMEHHS) OO
Oatn HabpaHHA YMHHOCTI TakMMu 3MiHaMu Ta/abo OOMOBHEHHAMW A0 MyOnivyHOI YacTuHM [OroBopy LUMSAXOM
PO3MILLEHHS TEKCTY Takux 3MiH (HOBOiI pegakuii nybnivyHoi yacTuHu [orosopy Ta/abo ii BianoBiaHOI YacTUHW) Ha
OdviiiHomy CanTi BaHky i3 3a3Ha4yeHHAM AaTu HabpaHHA YMHHOCTI TakMMy 3MiHamu Ta/abo AOMOBHEHHSIMW [0
ny6niyHoi yacTnHu [Jorosopy. CTOPOHM OOMOBUIUCH, WO Aata po3MilleHHs BbaHkom 3miH Ta/abo OonoBHEHb A0
ny6niyHoi yacTuHM [loroBopy 4m HOBOI peaakuii nybnivyHoi yactuHmn Jorosopy Ha OdiuinHomy CanTi BaHky € gartoto
BignpaBneHHsa baHkoM noBigomMneHHst KnieHTy npo BHECEHHsT 3MiH Ta/abo AonoBHeHb 40 nNyOniyHOI YacTuHK [orosopy.
3 MOMEHTY HabpaHHsi YNHHOCTI TakKUMK 3MiHaMK Ta/abo JONOBHEHHAMU A0 Ny6niYHOT YacTuHW [oroBopy Taki 3MiHu
Ta/abo JOMOBHEHHS CTal0Tb HEBIA EMHO0 YacTMHOK [JoroBopy Ta 000B’A3KOBMMM AN BUKOHaHHS CTopoHamu.

Yac ony6nikyBaHHa Ha OdiuiiHomy CanTi baHky TekcTy 3miH Ta/abo gOnoBHeHb A0 NyOnivHoi YacTMHM [orosopy
BBaXXacTbCA MOMEHTOM O3HanoMMneHHs KnieHTa 3 TeKCToM Takux 3MiH Ta/abo JOMNOBHEHb.

3MiHn Ta/abo gonoBHeHHs Ao ny6nivyHoi YacTvHu [loroBopy (HoBa pedakuia ny6nivyHoi yacTuHM [JoroBopy) Takox
po3MiLLyoTbCst baHKOM y 3aranbHO4OCTYMNHMX ANS KNiEHTIB Micusx B ycTaHoBax baHky He nisHiwe gatu HabpaHHs
YUMHHOCTI TaKMMK 3MiHaMu Ta/abo AOMOBHEHHAMM A0 Ny6niYHOI YacTuHu [orosopy.

4.2. [opatkoBo Ao nepeabadeHnx n.4.1. Jorosopy cnocobiB nosigomneHHA KnieHTa npo BHeCeHHs 3MiH Ta/abo
OONOBHEHb 40 ny6nivHoi YacTuHu Jorosopy, BaHk mMae npaBo (MpoTe He 3060B’si3aHUI) nosigomMnaT KnieHta npo
BHECEHHs1 3MiH Ta/abo [onoBHEHb A0 nybniyHoi 4YacTuHM [JOroBOpY LUMSIXOM HamnpaBrieHHsl  BiAMOBiAHOMO
iHpopmauinHoro nosigomneHHs 3acobammn Cuctemu Knient-baHk Ta/abo B iHWKI cnocib, Ha BUGip baHky.

4.3. MNopsagok amiHM Tapudis BaHky.

4.3.1. lWnsaxom nignnucanHs 3assu Nnpo HagaHHA BaHkiBCbkux nocnyr KnieHT norogxyeTbes, Wwo baHk mae npaso B 6yab-
SIKMIA Yac B O4HOCTOPOHHLOMY MOpsAKy 3MiHoBaT CtaHgapTHi Tapudu baHky, nosigomnsatoumn KnieHta npo Taki 3miHm
He MeHLe Hix 3a 7 (cim) kaneHAapHUX AHIB (BKMNOYa4KM ATy NOBIAOMNEHHS) A0 ATV HAGpaHHA YMHHOCTI HOBUMU
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CrangapTtHumu Tapudamm baHky i3 3a3HavyeHHsaM AaTn HabpaHHA YMHHOCTI HoBuMM CTaHgapTHUMK Tapudamm baHky.
baHK BBaXaeTbCs TakMM, O HaNeXHUM YMHOM noBigomMuB KnieHTa npo BHeceHHs 3MiH 0o CtaHgapTHux Tapudis
BaHky, y pasi noro noeigomrieHHs 3a gonomorotd Cuctemu KnieHT-baHk Ta/abo LwnisxoMm po3milleHHs BignoBigHOi
iHpopmauii Ha OdpiuiiHomy CanTi BaHky.

CTOpoHM OOMOBMNUCH, WO AaTol BignpasneHHs baHkom KnieHTy nosigomneHHs npo 3miHy CtaHgapTHux Tapudis
BaHky € gata po3miweHHss baHkom 3miH o CtaHgapTHux Tapudis baHKky 4m HoBOI pepakuii CtaHaapTHux Tapudis
BaHnky Ha OdiuiiHomy CanTi BaHky.

3minn go CraHpgapTtHmx Tapudis baHky (HoBa pepakuia CtaHaapTHux Tapudis baHky) Takox po3milytoTbca baHkom
y 3aranbHOAOCTYMHUX AN KITIEHTIB MicUsAX B yCcTaHOBax baHky He nisHiwe gatm HabpaHHA YMHHOCTI TaKMMK 3MiHaMK
no CraHpgaptHux Tapudis banky. [JogatkoBo, BaHk mae npaBo (nNpote He 3060B’A3aHun) nosigomnsaTu Knienta npo
BHeCeHHs1 3mMiH Ao CtaHgapTHux Tapudis baHKy WNsSXOM HanpaeneHHst BiaNoBigHOro iHopMaLiiHOro NOBiAOMIIEHHS
3acobamu Cuctemun KnieHt-baHk Ta/abo B iHWKWIM cnocib, Ha B1bip BaHky.

4.3.2. baHk Mae npaBo B Byab-sK1I Yac B OAHOCTOPOHHBLOMY NMOPSAKY BHOCMTM 3MiHW Ta/abo 4ONOBHEHHS A0 TapuH1X
MakeTiB LWWNAXOM BHECEHHS 3MiH Ta/abo f4ONOBHEHb A0 Lboro [JoroBopy B nopsiaky, nependadeHomy n.4.1. ta n.4.2.

[Oorosopy.

4.3.3. baHk mae npaBo B BGyab-sSKMI Yac B OAHOCTOPOHHBLOMY MOPSAKY 3MiHHOBaTKM Ta/abo LOnoBHIOBaTU Tapudm
(po3mipy BnHaropoan baHky 3a Bci abo yacTuHy baHkiBcbkux Nocnyr, ski HagatoTbes baHkom KnieHTy 3rigHO 3 LM
[orosopom), Wwo 6ynu okpemo norogkeHi CTopoHamu y BignoBigHOMY AOMOBHEHHI 40 3asBu NPo HagaHHS GaHKIBCbKX
nocnyr abo BcTaHoBreHi baHkom 3rigHO BignoBigHoro [loBigoMMeHHA MNpo 3MiHy TapudiB, Ta TepMiH X naji
noeigoMnstoum KnieHta npo Taki 3MiHM He MeHLe Hix 3a 1 (oguH) baHkiBCbkMiA [leHb (BKNoYarymn gaTy noBigoMITeHHs)
LWNsAxom HanpaeneHHs Knienty eBignosigHoro MNoBigoMneHHa Npo 3MiHy TapudiB i3 3a3Ha4YeHHsIM JaTu BCTYNy B Cuiy
HOBMX PO3MipiB BMHaropoan baHky 3a Bci abo YacTuHy baHkiBCcbkmx [Nocnyr, siki HagatoTbcst BaHkoM KnieHTy 3rigHo 3
umm Jorosopom. [Npu ubomy, MNoBigoOMMIEHHS NPo 3MiHY TapuddiB BBaXKAETbCA HANEXHUM YMHOM HanpasreHnm KrieHty,
SIKLLO BOHO HanpaeneHe baHkoM KnieHTy B naneposii dopMi abo B enekTpoHHin dopmi (3acobamum Cuctemu KnieHr-
BaHk) abo 3a pgonomorow iHWKUX noromkeHnx CTopoHamu 3acobiB 3B'A3Ky. Y BMMagKy HanpasreHHd bankom
MoBigomneHHs npo 3miHy Taprdis B NanepoBin dopMi, KnieHT BBaXKaeTbCA NOBIAOMMNEHNM (MONepe>KeHNM) PO 3MiHy
Ta/abo gonoBHeHHA TapudiB 3a Bci abo vyacTuHy baHkiBcbkux MNocnyr, saki HagatoTbcs baHkom KnieHTy 3rigHo 3 LM
[orosopom, B AeHb HanpaBneHHs BaHkom BignosigHoro lNMoBigoMneHHs npo 3MiHy TapudiB Ha agpecy KnieHta. Y
BMMNagdKy HanpaeneHHs BaHkom [NoBigomneHHst Npo 3miHy TapndiB B eNeKTPOHHIM doopmi (3acobamm Cuctemum KnieHt-
BaHk), Take lNoBigoMneHHs Npo 3MiHy Tapudis Moxe 6yTu nignucaHe:

(i) i3 3actocyBaHHAM KeanidhikoBaHoro ElN abo YgockoHaneHworo EIN ynoBHoBaxkeHnx oci® baHky (SK Ui TepmiHn
BM3HadeHo B n.5.1. yboro [loroeopy), abo

(i) 3 BMKOpPUCTaHHAM (PaKCMMINBHOIO BiATBOPEHHS aHaNoriB BNacHOPYYHUX NiANMCIB yNOBHOBaxeHMX ocib baHky Ta
neyatkn baHky 3a gonomorot 3acobiB enekTPOHHOrO KOMitoBaHHS, 3pasku akux HaBegeHo y [dopatky Ne7 oo uboro
Horoeopy. [lMpu ubomy, Gyab-ske [loBigoOMNeHHs npo 3MiHy Tapudis, nignucaHe baHKOM 3 BUKOPUCTaHHSAM
PaKCMMINBHOTO BiATBOPEHHS aHaroriB BracHOPYYHMX MiANUCIB YNOBHOBaXeHMX ocib BaHky Ta nedatkm bBaHky 3a
J0NOMOroto 3aco6iB eneKkTPoOHHOTrO KoNitoBaHHS, 3pa3kum sikux HaBeaeHo B [logaTky Ne7 ao uboro [1oroBopy, BBaXaeTbCs
TakuM, LLIO BYMHEHE Yy NMCbMOBIN doopmi 3rigHo cT. 207 LinsinbHoro kogekcy YkpaiHu. YknagaHHss CtopoHamu 3assu
Npo HagaHHA GaHKIBCbKMX MOCNYr € NMMCbMOBOK 3rogotd CTOpiH NMpO BUKOPUCTaHHS (DAKCUMINIBHOTO BiATBOPEHHS
aHanorie BNacHopy4HMX nignucis ynoBHoBaxxeHNX ocib BaHky Ta nevatkn baHky 3a gonomMoroto 3acobiB eneKTpOHHOro
KONitoBaHHs, 3pa3ku akmx HasegeHo y [logaTtky Ne7 oo uboro [loroBopy, npu nignvcaxHi Big imeHi baxky MNoBigomrieHHs
npo 3MiHy Tapuais.

Ons yHUKHeHHA cyMmHiBiB, [loBigoMneHHA npo 3MiHy TapudiB Moxe HanpaBnAtuca baHkom KnieHTy sk ans
BCTaHOBNEeHHs1 baHkom okpemux Tapudie (po3mipiB BuHaropoan baHky) 3a Bci abo YacTuHy baHkiBcbkux [Nocnyr, ki
HapaTbcsa BaHkom KnieHTy 3rigHO 3 UMM [doroBopoM, Tak i Ans 3MiHW Ta/abo [OomnoBHEHHS TapudiB (po3mipiB
BMHaropoan baHky) 3a Bci abo yacTuHy baHkiBcbkux [Nocnyr, ski HagatTbest baHkoM KnieHTy 3rigHo 3 umm [JoroBopom,
Lo 6ynu okpemo noromkeHi CTopoHamu y BiAMOBIAHOMY AOMOBHEHHI 00 3asBM Npo HagaHHA GaHKiBCbKux nocny rabo
BCTaHoBNeHi baHkom 3rigHo BignoBigHoro MNoBigoMNeHHs Npo 3MiHy Tapudis.

4.3.4. Y Bunagky Hesrogm KnieHTa i3 HoOBMMK po3mipamu BuHaropoam baHky, Lo BM3Ha4eHi BignoBigHMM TapudHum
MakeTom abo 3a3HadveHi B lMoBigomneHHi Npo 3MmiHy TapudiB, KnieHT 3060B’a3aHnn noBigomutn nNpo ue baHk B
nanepoBin abo enekTpoHHin dopmi (3acobamu Cuctemm KnieHt-baHk). B ubomy B1nagky, nounHaoum 3 HaCTyMHOro
BaHkiBcbkoro [Ha nicna gatm otpumMaHHa baHkom Big KnieHTa noigomneHHs npo Hesrogy KnieHta i3 HoBuMM
po3mipamun BuHaropoan baHky, wWo Bu3HauveHi BignosigHMM TapudHum [NakeTom abo 3asHadeHi y BigNoOBigHOMY
MosigomMneHHi Npo 3miHy Tapuais, KnieHT 3gincHioe onnaty 3a HagaHi baHkom BaHkiscbki Mocnyru 3a umm [JorosopomM
y po3mipax, nepeabadeHnx CtangaptHumu Tapudammn baHky .

Y Bunagky, Akwo B lNMoBigomneHHi npo 3miHy Tapudis nepeadaveHnii CTPOK 3aCTOCYBaHHA HOBUX PO3MIpiB BMHAropoau
BaHky 3a Bci abo yacTuHy BaHkiBcbkux MNocnyr, siki HagaoTbea BaHkom KnieHTy 3rigHo 3 umm [JoroBopoM, To micns
3aKiH4EeHHS Takoro CTPOKYy, po3mip BuHaropoau badky 3a BignoBigHi BaHkiBcbki [locryrn Bu3HavaeTbCs 3rigHO
CraHgaptHux Tapudis baHky, poamiweHnx Ha OdiuinHomy CanTi baHky.

4.4. Nignucytoun 3aaBy Npo HagaHHA 6aHkiBCbkMx nocnyr KnieHT npunmae Ha cebe puankm Ta 060B’I30k CaMOCTiNHO
NpoTHArom Aii Lboro [loroBopy BigCTeXyBaTW HAsSBHICTb/BIACYTHICTb iHGpOpMaLii LLOAO BHECEHHS 3MiH Ta/abo 4ONOBHEHb
Ao ny6niyHoi YacTuHu Jorosopy Ta/abo ao Tapudis BaHky wnsxom BiasiaysaHHs OdiuiiHoro CanTty BaHky, nepeBipku
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HagxomkeHb nosigoMneHb y Cuctemi KnieHT-BaHk, 3acobiB enekTpoHHOro abo iHLWOro TEXHIYHOTO 3B’S3KY, a TaKoX
O3HaNOMMNEHHS 3 iH(pbopmauieto, Po3MiLLEHO B 3aranbHO4OCTYMHUX AN KNIEHTIB MicusX B ycTaHoBax baHky.

4.5. 3miHn Ta/abo gonoBHeHHA [0 ny6niyHoi YacTuHm [oroBopy Ta/abo go CtaHgapTHux Tapudis baHky Ta/abo
TapupHux MNakeTiB € NPUAHATMMU Ta norogkeHnMm KriieHToMm, SKWo NpoTarom 7 (Cemun) KanengapHuxX OHiB 3 Aatu
noeigoMneHHsa baHkom (BKITtoYako4ym 4aTy NOBiLOMIIEHHS) NPO BHECEHHS 3MiH Ta/abo [OMNOBHEHL A0 Ny6niYHOI YacTUHN
Horosopy Ta/abo CtaHgapTHux Tapudis baHky Ta/abo TapudHux MNakeTis KnieHT He noBigoMuTe BaHk npo posipBaHHS
uboro [JoroBopy B nopsigky, nepegdadeHomy posginom 15 uboro [Jorosopy.

4.6. MNopsgok BHeCEHHs1 3MiH Ta/abo gonoBHeHb 0 [NpaBun OBepgpadTy «[OCTUHHMIY BM3Ha4aeTbes [NMpaBmunamm
OBepapadTy «OCTUHHUNY.

5. OCOBJINBOCTI, NOPAOOK TA YMOBU KOPUCTYBAHHA BAHKIBCbKUMUW NMOCINYITAMM.

5.1. BAHKIBCbKA MOCNYTA «BIAKPUTTSA PAXYHKY TA 3OIMCHEHHSA NNATDKHUX ONEPALIIA».

TepmiHu Ta NOHATTA B LbOMY NYHKTi 5.1. [loroBopy MatoTb HacCTYMNHi 3Ha4YE€HHA:

EnektpoHHun Mignuc abo EMN - lNpoctuit EnektpoHHui Mignuc abo YpockoHanexwnn EnekTpoHHun MMignvc abo
KeanidikoBaHnm EnekrponHui lNignmc.

KBanicbikoBaHun EnektpoHHun Mignuc abo KeanicdikoBaHun EIN — ygockoHaneHnn enekrpoHHWn nignuc, akin
CTBOPHOETLCS 3 BMKOPUCTaHHAM 3acoby kBanichikoBaHOro enekTpoHHoro nignucy i 6asyetbca Ha KeanidhikoBaHOMY
Ceptudikarti Bigkputoro Knitoua.

KeanicikoBaHun Ceptudpikat Bigkputoro Knioua — ceptudpikat Bigkputoro kmtoya, sSkmin Bignosigae BMMoram
3akoHy YkpaiHn «[Mpo enekTpoHHiI AOBipdi NOCnyrMy, BUAaHW kBaniikoBaHMM HagaBavyeM enekTPOHHUX AOBipYMX
nocnyr, 3acBig4yyBanbHUM LLeHTPoM abo LieHTpanbH1M 3acBigyyBarbHUM OpraHoM.

MpocTtu EnektpoHHun Mignuc a6o Mpoctun EN — 6yab-akun Bug enekrpoHHoro nignucy, kpim KeanicikosaHoro
EnekrponHoro lignucy Ta YaockoHaneHoro EnekrponHoro Mignmcy.

MnatixkHa [HCTPYKUiA — [OOKYMEHT, WO € po3nopsKeHHAM iHiuiaTopa (nnaTtHuka, OTpuMyBa4a, CTArysBaya,
0b6TspkyBaya) baHky Wo0a0 BUMKOHaAHHA nnatikHoi onepadii. [NocunaHHa B TekcTi yknageHoi CtopoHamu 3asBu npo
HagaHHs OaHkiBCbkMi nocnyr/3asiBu MNpo  3MiHY YMOB KOPUCTYBaHHs OaHKiBCbKMMW MocrnyramMyM Ha TepMiH
«Po3paxyHKkoBuin [JokyMeHT» BBaXXaETbCH NOCUMAHHAM Ha TepMiH «[naTixHa [HCTpyKuUis».

CepTtudcbikatr Bigkputoro Knroua — enekrpoHHUn AOKYMEHT, BUOAHUI LEHTPOM cepTudikauii kniodis baHky, sakun
3aCBifuy€ YMHHICTb | HANEXHICTb BiAKPUTOrO Krtoya YnoBHoBaxeHin Ocobi.

YnoBHoBaxeHa Ocoba — ocoba, sika y BCTaHOBNEHOMY 3aKOHOA4aBCTBOM MOPSAKY Bif CBOro imeHi abo 3a 4OpYYEHHSAM
ocobu, sKky BOHa npeacTasnse, Haknagae ElM nig 4ac cTBOpEHHS enekTpOHHOIo 40Ky MeHTa.

B ubomy nyHkTi 5.1. [OoroBopy TepmiH «YpmockoHaneHun EnektpoHHun Mignuc» abo «YpmockoHaneHun EMM»
BXMBAETbCH Yy 3HAYEHHi, HABeAEHOMY Y MyHKTi 5.2. Lboro [Jorosopy.

lMocunarHss y mexkcmi yknadeHoi CmopoHamu 3asieu npo HalaHHS OaHKieCbKUX Mociya/3aseu npo 3MiHy ymMos
KopucmyeaHHs1 baHKiecbkUMU riocriyzamu Ha baHkiecbky [llocnyay ««BIAKPUTTA TNOTOYHOIO PAXYHKY TA
30IMCHEHHST PO3PAXYHKOBO-KACOBOIO OECJ1YIOBYBAHHS» ssaxamu riocunaHHam Ha baHkigcbky lMocnyay
«BIOKPUTTSA PAXYHKY TA 30INCHEHHS MIATIXKHUX OMEPALJIN».

B ybomy nyHkmi 5.1. [locoeopy nid baHkigcbkoto [locyeoto ¢1io posymimu 3
Bankiscbky Mocnyay «BIOKPUTTHA PAXYHKY TA SOIMCHEHHA TTTIATIXKHUX OTNEPALIN »

5.1.1. YMOBU TA NOPAOOK BIAKPUTTA PAXYHKY KNIEHTY.

5.1.1.1. baHk Bigkpmsae KnieHTy PaxyHOK nicna BUKOHaHHS BCiX HaBEAEHUX HUXYe YMOB:

- HapgaHHa KnieHTom BaHKy HaneXHUM YMHOM CKageHnx Ta opoOpMIEHNX LOKYMEHTIB, HEOOXiAHUX Anst iaeHTuikauii
(Bepudpikauii) KnieHTa, a TakoX MOro ynoBHOBaXXEHMX OCI0, y mMopsaky, BCTaHOBReHoMy 3akoHoaaBcTBOM Ta/abo
BHYTPILLUHIMM AOKyMeHTamu BaHky;

- npoBeaeHHst baHkoMm igeHTudikauil Ta Bepudikadii KnieHta Ta noro ynoBHOBaXKEHUX OCib;

- HagaHHsa KnieHtom baHky HaneXxHMM YMHOM CknagdeHoi Ta opopmneHoi 3asBu NPO BIOKPUTTS paxyHKY, @ TaKoX iHLLMX
OOKYMEHTIB, HeoDXigHMX Ans BigkpuTTa PaxyHky BignoBigHo Ao 3akoHogaBcTBa Ta/abo BHYTPILLHIX AOKYMEHTIB baHky.

5.1.1.2. baHk BigkpuBae KnieHTy PaxyHok Ha nigcTasi 3asBu Npo BIOKPUTTSA paxyHKy.

Mpn ubomy, KnieHT mae npaBo BigkpuTu nuwe oanH MoTouHui PaxyHok ans dhopMyBaHHSA CTaTyTHOrO/CKiageHoro
kanitTany abo nanoBoro/HenoginbHoro coHay cy6’ekTa rocnogaproBaHHA-IOPUANYHOI 0cobK (y HauioHanbHIM Ta/abo
iHO3eMHiIN BantoTi).

PospaxyHkoBun PaxyHok Moxe OyTu BigkpnTo KnieHTy Tinbku 3a yMOBW HasiBHOCTI BigkpuToro KnieHTty MoToyHoro
PaxyHky B BaHky abo 3a ymoBu ogHovacHoro BigkpuTTa KnieHty MoTtouHoro PaxyHky B BaHky.

MpumiTka: NpoTAroM Ail BOEHHOro CTaHy B YkpaiHi baHk Ha BnacHui poscyg Moxe BigkpuTtu KnieHTy MNoTouHuin PaxyHok
6e3 nogaHHs KnieHTom BignoBigHoi 3asBu Npo BiOKpUTTSA paxyHKy.

5.1.1.3. BaHk moxe BigkpuTun KnieHty PaxyHOK y HauioHanbHi BantoTi Ta/abo iHo3eMHin BantoTi, y dkin baHk mae
BiQMNOBIOHMI KOPECMOHAEHTChKNI paxyHOK. Bantota PaxyHky Bu3HayaeTbca KnieHTom y 3asBi Npo BigKpUTTA paxyHKy.

5.1.1.4. Homep PaxyHky 3a3HavaeTbcsl baHkom B 3asiBi Npo BiAKPUTTSA PaxyHKY.
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Homep PospaxyHkoBoro PaxyHky woao sikoro KnieHTy HagaeTbeca BaHkiBcbka [Nocnyra 3asHauyaetbes y 3asBi npo
HapaHHst 6aHKiBCbKkMX nocnyr ado 3asBi Npo 3MiHy YMOB KOPUCTYBaHHS BaHKiBCbKMMMW MOCIyramu.

Homepu MNoTouHnx PaxyHkiB woao skux Knienty Hagaetbecs baHkiBecbka Nocnyra 3asHavaoTbeay 3asBi Npo HagaHHS
GaHkiBCbkux nocnyr abo 3asBi Npo 3MiHY yMOB KOPUCTYBaHHs GaHKiBCbkMMW nocnyramu abo 3asBi Npo BiaKpUTTS
paxyHkKy.

Y Bunagaky BigkputTs KnieHtom gogatkoBoro NMotovHoro PaxyHky B BaHky, KnieHT moxe nepenbauvty y BignoBigHin
3asBi Npo BIAKPUTTH paxyHKy Wob HadaHHs NnaTikHMX Ta iHWi nocnyr 3a [Jorosopom 3a Takum MoTovHuM PaxyHkom
34incHIoBanocs B Nopsaky Ta Ha ymoBax, nepegbaveHnx padiwe yknageHoto mixk baHkom Ta KnieHtom 3asBoto npo
HafaHHA BaHKIBCbKMX MOCAYT (3 ypaxyBaHHSM 3MiH Ta JOMOBHEHb A0 Hei). B uboMy BUunagky yknageHHs mixk CTopoHamu
3asBuM Npo 3MiHYy YMOB KOPUCTYBaHHA DaHKIBCbKMMW MOCyramu wogo 3MiHn HomepiB MoTo4Hnx PaxyHkiB, LWoAo sKMx
HapatoTbcsa baHkiBebki Mocnyrv 3rigHO BiANoBiaAHOT 3asaBu NPO HagaHHA GaHKIBCbKMX NOCAYT (3 ypaxyBaHHAM 3MiH Ta
OOMNOBHEHb A0 Hei), He BMMaraeTbCs, a Aarta BigkpuTTd lNoTovHoro PaxyHky, 3a3HauyeHa y BignosigHin 3assi npo
BIOKPUTTS paxyHKy, € AaTtolo yknageHHs CTopoHamu Lboro [loroBopy LWOAO BiAMOBiAHOrO AoAaTkoBoro MoTodHoro
PaxyHky.

Ons yHWKHEHHs1 cyMHiBIB, KnieHT Ta BaHk MOXyTb yknacTn HEOOMEXeHY KinbKicTb 3asiB Npo HadaHHs OaHKiBCbKAX
nocnyr, KoXHa 3 sSiKux Moxe nepegbavatv HagaHHs baHkiBcbkoi Mocnyru woao pisHnx MoTo4HMx PaxyHkis.

5.1.1.5. baHK He 34iNCHI0E KpeanTyBaHHA PaxyHKy, SKWo iHWwe He nepeabayveHo 3asBolo Npo HagaHHs BGaHKiBCbKAX
nocnyr/3asiBoto Npo 3MiHy YMOB KOPUCTYBaHHS BaHKiBCbKMMMK nociyramy abo OKpeMOK Yro4oH.

5.1.1.6. baHKk He 34INCHIOE HapaxyBaHHs MPOLEHTIB (BiACOTKIB) HA 3anMLIOK KOWTIB Ha PaxyHky, AKWO iHWe He
BCTaHoBneHe Tapudamun baHky, abo SKWO iHWe He MOoromkeHo B MOpSAKy, nepegdadeHomy MyHKTOM 5.4, Lboro
[orosopy, abo okpemmm goroBopom Mixk CTopoHamu.

5.1.1.7. lnsxom nignMcanHsa 3asBu Npo HagaHHa GaHkiBCbkux nocnyr, KnieHT nigTBepaxye, Wo BiH Hagas baHky BCi
OOKYMEHTM, L0 MiATBEPOKYOTh MOBHOBaXEHHS OCi0, sk 3a3HadeHi B kapTui 3i 3paskaMmu Mignucie Ta MarTb NpaBo
nepwuoro Ta gpyroro nignucis/lNepeniky Po3nopsgHukiB, a TakoX He iCHY € XXOOHMX iHLLMX JOKYMEeHTIB (B TOMY Yncni, ane
He BUKITHOYHO: NpaBwuJ1, Npoueayp, NOSOXEHb, BHYTPILLHIX NOKaNbHUX HOPMATUBHMX JOKYMEHTIB), LLIO SKMMOCb YNHOM
0bMeXxyroTb KOMMNETEHL0 Ta/abo CTPOKM NOBHOBaXeHb OCi0, Sk 3a3HadeHi B kapTui 3i 3pa3kamu nignucie Ta MarTb
npaso nepLuoro Ta agpyroro nignucis/MNepeniky Po3nopsigHukis, Wwoao po3snopsmkeHHs PaxyHkom KnieHta B baHky Ta
NiANUCaHHS NNaTKHUX iIHCTPYKLUIN.

5.1.1.8. Y Bunagky, SKkwo posnopsamkeHHs PaxyHkom KnieHTa Ta nignmcanHsa signosigHunx MNnatikHnx IHCTpyKUin 6yae
34incHoBaTUCA nuwe 3a gonomoroto 3acobis Cuctemu KnieHt-baHk, HoBui lMepenik Po3nopsgHukis (oo 3MiHu
Ta/abo AoNoOBHEHHST Nepeniky ocib, SIKMM HagaHo npaBo po3nopsmkatucs PaxyHkom KnieHTa Ta nignucysatu [NnatixHi
IHCTpYKLiT) Moxe nogaBaTtuca 0o baHky B enekTpoHHin chopmi 3acobamm Cuctemu KnieHt-baHk. MNpu ubomy:

-y BUNagKy 3MiHM Ta/abo JOMNOBHEHHS Mepeniky ocib, SKMM HagaHo npaBo po3nopsiaxaTtuca PaxyHkom KnieHta Ta
nignucysaTtu MNnaTixkHi IHCTPyKUIT (32 BUKMIOYEHHAM 3MiHM KepiBHMKa KnieHTa) — HoBui Nepenik PosnopsagHukis moxe
OyTu nignMcanHum i3 BukopucTaHHaM KeanidgikoBaHoro EIN abo YpockoHaneHoro ElN kepiBHUKa KnieHTa;

-y BMMagKy 3MiHn kepiBHMka KnieHTa - HoBui lMepenik Po3nopsgHukiB Moxe OyTu nignucaHun i3 BUKOPUCTaHHSM
BMKtoyHO KeanidpikoBaHoro ElNM HoBoro kepiBHuka KnieHta.

5.1.1.9. [is uboro nyHkTy 5.1 Jorosopy nowmproeTbecs Ha BCi PaxyHku KnieHTa (kpim paxyHkiB, onepauii 3a skumm
3AINCHIOITBCS 32 JONOMOrOK KOPrnopaTBHMX (Bi3HECOBMX ) MNATiKHMUX IHCTPYMEHTIB, BKNagHWUX ( 4EN03MTHMX) paxyHKB
Ta paxyHkiB yMOBHOro 36epiraHHs (eckpoy)), BiakpuTi KnieHtom y baHky.

5.1.2. NOPAOOK 3OIMCHEHHSA NNATIRKHUX ONEPALIN.

5.1.2.1. baHk 3aiicHioe nnaTikHi onepauii 3a PaxyHkom KnieHTa BignoBigHO 4O mopsaky Ta yMoB, nepeabadeHnx
[oroBopom, 3asBol0 Npo HagaHHa GaHKiBCbKMX Mocnyr/3asBol Npo 3MiHY YMOB KOPUCTYBaHHS ©aHKiBCbKMMMU
nocnyramu, Tapudamm banky, iHwWnMn gorosopamu KnieHta 3 baHkom Ta y BignoBigHOCTI i3 3akoHO4aBCTBOM.
[Mocnyra 3 BUKOHaHHA MUTTEBUX KPEAUTOBUX NEPEKasiB B HaLiOHanbHiM BantoTi HagaeTbcsa baHkom KnieHTy 24 rogunm
Ha o0y Ta B Byab-aKMi KaneHgapHUn OeHb B NopsaaKy, nepeabadeHomMy Lmm [JoroBopom Ta 3akoHO4aBCTBOM.

5.1.2.2. KnieHT MOXe BUKOPUCTOBYBATU BCi (DOPMUM po3paxyHKiB, siki He cynepevaTb 3aKOHOO4ABCTBY.

CnuncanHs kowTiB 3 NoTo4yHoro PaxyHKy 34iMCHIOETLCA Ha nigcTasi Ta 3rigHo 3 MNnaTikHUMK [HCTPYKLiAMM, SKLLO iHWe
He nepegbayveHo [JoroBopom.

MnaTixHi [HCTPYKUiT MalOTb MICTUTW BCi HEOOXIiAHI PEKBi3UTH, O BMMaralTbCa ANg BignoBigHoro suay naTtikHoi
IHCTpYKUii BignoBigHo 00 3akoHO4aBCTBa Ta BHYTPILLHIX JOKYMEHTIB BaHky.

MnaTtixxHa IHCTPYKUis 3anoBHOETbCA KnieHTOM camMOCTiHO. 3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI Ta Yy BMNagky
iHiLitoBaHHA nnaTikHOI onepauii wnsxom nogaHHa Knientom MnatixHoi IHCTpykuii 3acobamu Cuctemu KnieHT-baHk,
HanMeHyBaHHSA/Mpi3BMLLe, BNacHe iM's, Mo 6aTbKOBi (3@ HAABHOCTI) MNaTHMKa, Kog NnaTHUKa, HalMeHyBaHHSA/Npi3BuLLe,
BnacHe im'a, no 6aTbKOBI (3a HAsBHOCTI) OTPMMYBaya, Ko OTPMMYyBaya Ta HOMEP KOro paxyHKy MOXYTb 3aroBHIOBaTUCA
aBTOMaTMYHO.

Y Bunagky iHiditoBaHHA KnieHToM nnaTixHOI onepauiil B HauioHanbHin BantoTi, Npyu oopmneHHi MNnatikHoi IHCTpyKuji
3acobamum Cuctemun KnieHt-bank KnieHT Mmae npaBo obpatu 3a 4onomMoror TexHiYHux 3acobis Cuctemu KnieHt -baHk
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MOXIMBICTb BMKOHAHHA Takol NNaTiXHOi onepauii y ¢opMmi KpeaMTOBOro nepekasy abo MWUTTEBOTO KpeaMTOBOrO
nepekasy.

KnieHT Hece BignoBiganbHOCTI 3@ NPaBUIbHICTb PEKBI3UTIB NNaTHUKa Ta OTPMMYyBava, HOMEpIB paxyHkKiB Ta Oyab -sKoi
iHWoOI iHpopmauil, Wwo MicTuTbea y MNnatikHin [HCTpyKUii.

Y BUNagKy HasBHOCTI Byab-akMx nomMunok y MNnatixHin IHCTpyKuiT, BaHk He Hece BignoBiganbHOCTI 3a By ab-sKi 36UTIN,
wkogy abo BTpaTu, NoHeceHi KnieHTom Ta/abo Oyab-sikol TPETbOK 0CoBOK BHACMigOK BUMKOHAHHS BaHkom Takoi
Mnati>kHoi IHCTPYKLUIT.

5.1.2.3. Ha 3anuT KnieHTta nepeg iHiuitoBaHHAM nnaTtikHOI onepauii baHk Hagae KnieHty 3acobamu Cnctemun KnieHt-
BaHk iHpopmauito, wo nepeabayeHa yactmHoto 1 ctatTi 31 3akoHy Ykpainm «[po nnatixHi nocnyrm». MNMpu ubomy, Takn
3anuT KnieHta HanpaBngetbcs baHky BuknodHo 3acobamu Cuctemu KnieHT-BaHk woHanmeHwe 3a 1 (ogwuH)
BaHkiBCcbkui [leHb [0 iHiLiloBaHHA BigNOBIAHOI NNAaTiKHOT onepaLii.

Ha 3anut KnieHTa nicns iHiuitoBaHHS nnaTtixHoi onepauii, baHk Hapae KnieHTy 3acobamu Cuctemun KnieHT-BbaHk
iHpopmauito, nepeabayeHy yactuHowo 2 ctatTti 31 3akoHy YkpaiHu «[lpo mnaTikHi nocnyrm», npotdarom 3 (Tpbox)
BaHkiBCcbkux [HiB 3 gatn otpnmaHHa baHkom BignosigHoro 3annty KnieHTa.

IHdbopmauis, wo nepeabadeHa yactuHamu 4 Ta 5 ctarTi 31 3akoHy YkpaiHu «[po nnaTixkHi nocnyrm» HagaeTbcs
Bankom KnieHTy y dhopmi BUnmckn 3 PaxyHky 3rigHo 3 norogxeHoro CTopoHamm nepiognyHicTio. Taka Bunucka 3 PaxyHky
HapgaeTbca baHkom KnieHTy B nopsaky, nepegbadeHomy nn. 5.1.2.18. dorosopy. Mpu LbOMY, 0OOWH pa3 NpOTArom
KaneHgapHoro Micsius Taka Bunucka 3 PaxyHky HagaeTbcst baHkomM Ha Ge3onnaTHiii OCHOBI.

Y BunNagKky BWMKOHaHHS BaHKOM MUTTEBOro KpeamToBoro nepekasdy, baHk nosigomnse KnieHTa sk nnaTHuMka npo
OOCTYMHICTL/HEAOCTYMNHICTL CYMM KOLUTIB 3@ MIaTiXKHOK oOnepauietd 3 BUKOHAHHS Takoro MUTTEBOrO KPEAUTOBOrO
nepekasy Ha paxyHKy OTpyMyBaya LUNAXoM BigobpaxeHHs BignoBigHOT iHGopMaLii 3a 4OMOMOro TeXHIYHMX 3acobis
Cuctemun KnieHTt-baHk.

Y Bunagky, skwo KnieHT € oTpumyBadeM 3a NnaTiXkHOK onepauieto 3 BUKOHAHHS MUTTEBOIO KPeQMTOBOro nepekasy,
nicns 3apaxyBaHHA Ha PaxyHok KnieHTa cymu KOLWTIB 3a MnaTikHOW Orepauietd 3 BUKOHAHHA Takoro MUTTEBOIO
KpeouToBoro nepekasy baHk noBigomnse KnieHTa npo Take 3apaxyBaHHA LUMSAXOM BigobpaKeHHs BignoBigHOI
iHdbopMaLii 3a JONOMOro TexHIYHMX 3acobiB Cuctemn KnieHT-baHk.

5.1.2.4. MnartixHa IHCTpyKUist Moxe 6yTn HagaHa o baHKy y naneposii abo enekTpoHHIi dopMi.

Mpn ubomy, MnaTtixHa IHCTPYKLiS, iHiLiaTopom skoi € KnieHT, B naneposin dopMi Moxxe ByTu nogaHa oo 6yab-skoro
BigAineHHs/yctaHoBn baHKy Ta nNOBUHHA MICTUTK NiIANUCK YNOBHOBaXEHNX NpeacTaBHUKIB KnieHTa, 3a3HaveHnX y KapTuj
i3 3paskamu nignucis/lNepeniky Po3nopsgHukis, Ta BiabuTok nevatku KnieHTta (SKwo Takni BigOMTOK nevaTkm MicTUTbCA
B KapTui i3 3paskamu nignucis/lepeniky PosnopsaHuki), a lMnaTtixkHa IHCTpyKUis, iHidiaTopom skoi € KnieHT, B
€NEKTPOHHIN opMi MOBMHHA MogaBaTMCs BUKNIOYHO 3acobamu Cuctemm KnieHt-bank Ta mae 6yTm ckpinneHa
YnockoHanenum EINM abo KeanicikoBaHum EINM ynoBHoBaxeHux npeacTaBHuMKiB KnieHTa, 3a3HavyeHuX y kapTui i3
3paskamu nignucis/lepeniky PosnopsgHukis.

MnaTixHa [HCTpyKUis, iHILiaTOpOM SAKOi € OTpMMyBad (OKpiM BMMaaKiB konu oTpuMysadeM € baHk) abo oTskyBad (Okpim
BMUMNagkiB konm 06TskyBadvem € baHk), nogaeTbcsa 4o baHky B nanepoBin opmi, SKLWO iHWe He nepeabadyeHo oKpeMmm
[0roBopoM Mixk baHkoM, oTpumMmyBayvem (06TskyBadem) Ta KnieHTom.

MnartixHa IHCTpyKuis, iHiLiaTopoM sIKOI € cTAryBay, nogatbcs 4o baHky B nopsiaky, nepegdayeHomy 3akoHOLABCTBOM.

5.1.2.5. Mo4nHatoumn 3 gatm BBedeHHs B Aito 3akoHy YkpaiHu «[po nnatixHi nocnyru» KnieHT Hagae cBot 3roay Ha
BMKOHaHHA BaHKOM KOXHOI mnaTixkHOI onepadii, iHiuinoBaHoi KnieHTom, WnsxoMm nignucanHsa Bignosigoi MnartikHoi
IHCTpyKUii KnieHTom/ynoBHoBaxeHUMn ocobamu KnieHta. 3 MoMeHTy nignmcaHHsa KnieHTom/y noBHOBaXeHUMm ocobamm
Knienta MNnatixHoi IHCTpyKuUii gk Le nepeabadeHo nn.5.1.2.4. [lorosopy, nnarixHa onepawis, Ans BUKOHaHHA SKOi 40
BaHky nogaHa signosigHa NnaTixkHa IHCTPYKUis, BBaXaeTbCs akuentoBaHo KnieHToMm.

Akwo iHwe He nepepbaveHo uum JoroBopom Ta/abo Gyab-sKkUM iHWKWM foroBopoM Mik BaHkom Ta KnieHTom, oo
MOMEHTY CrncaHHs KoL TiB 3 PaxyHky KnieHTa abo A0 HacTaHHA aaTtu BantoTyBaHHs [NnatikHol IHCTpykuii KnieHT mae
NpaBO BIOKIMKATW CBOK 3rody Ha BWMKOHaHHA NNaTikHOI onepauii WnsxoMm nogaHHs Ao badky BignosigHoro
PO3MOPAMKEHHS NPO BiOKNMKAHHS 3roAM Ha BUKOHAHHA MnaTikHOI onepavii. Take po3nopsoKeHHs Npo BigKNMKaHHA
3rogu Ha BMKOHaHHS MnaTikHOI onepadii Mmoxe 6yTn nogaHo 0o baHky y naneposin opmi (Mae mMicTiTh mignmicu
YNOBHOBaXXEHMX NpeacTaBHMKiB KnieHTa) abo B enekTpoHHin oopmi (mogaeTbes BUKNOYHO 3acobamm Cuctemm KriieHt-
BaHk Ta mae 6yTu ckpinneHe YaockoHaneHum ElNM abo KeanicikoBaHum ElN ynoBHoBaXkeHWX npeacTaBHMKIB KnieHTa)
Ta NoBUHHO ByTW cknageHe 3rigHo i3 3paskom, Wo HasedeHnn B [logatky Ne1 oo uboro [loroBopy. Y BMMaAKy, AKLWO
nogaHe KnieHTOM po3nopsgKeHHs1 Mpo BiAKMMKAHHA 3roAn Ha BUKOHAHHA MAAaTKHOI onepauii He MICTUTb nignucis
ynoBHoBaxeHnx npeactaBHukie KnieHta (abo YpockoHaneHoro EIN um KeanigikoBaHoro EIM ynoBHOBaxeHMX
npeacTaBHukiB KnieHTa —y BUNagKy nogaHHst po3nopsaXeHHs B eNeKTPOHHI dhopmi) Ta/abo mMicTATb By ab-ski noMunku,
BaHk Mae nNpaBo He NpUMaTU OO BUKOHAHHS Take po3nopsaaKeHHs1 MPo BiAKNUKAHHS 3roau Ha BUKOHAHHS MnaTiXHOT
onepadlii.

Y BuUNagky BigknukaHHs KnieHTOM CBOEi 3roan Ha BMKOHAHHS MaTikHOI onepauii B nopsaky, nepegbaveHomy
nn.5.1.2.5. [JoroBopy, Taka nnaTixHa ornepauis baHkom He BUKOHyeTbcs, a lNnatikHa IHCTpyKuUisa noBepTaeTbes 6e3
BUKOHaHHS.

Y Bunagkax, nepegbadeHnx 3akoHogaBcTBOM, baHk MOxe BMKOHyBaTW MnaTikHi onepauii ©6e3 oTpumMaHHsl 3rogum
KnieHTa Ha X BUKOHAHHS.
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5.1.2.6. Akwo iHwe He nepeabaveHo umm [orosopom, BaHk npuinMmae 0o BUKOHaHHSA naTtikHy IHCTPyKLUito B NOpaaky
Tay CTpOkKU, nepeabadeHi 3akoHO4ABCTBOM.

BaHk mae npaBo BiAMOBUTU Y NPUMAHATTI O BUKOHAHHA HafaHoi [NnaTixHoi IHCTpyKUiT y Bunagkax, SKLWo:

(i) Hemae cynpoBigHMX OOKYMEHTIB, HaAaHHS kX pa3oM i3 NnaTixHol IHCTpyKUieto nepegbayveHo 3akoHO4aBCTBOM,
abo 3akiHYMBCA CTPOK Ail UMX CynpoBiaAHMX LOKYMEHTIB; abo

(i) MnaTixHy IHCTpYKUito Ta/abo cynpoBigHi JOKyMEHTM 40 HET 0DOPMIIEHi i3 NopyLUEeHHAM 3akoHOA4aBCTBa, B TOMY YUCTI
HopmaTuBHO-NpaBoBux akTiB HBY, Ta/abo BHyTpiwHiIX npasun baHky, abo

(iiif) MnatixxHa IHCTPYKUist He MOXe ByTW BMKOHaHa Y 3B’A3KY i3 HEAOCTaTHICTIO 3anuLLKy KOWTIB Ha PaxyHky, abo

(iv) 3 iHwwnx nigctas, nepeabayveHnx 3akoHogaBcTBOM Ta/abo uum [JoroBopom.

5.1.2.7. Axwo iHwWi cTpokn He nepepbayeHi uum [oroBopoMm abo GyAb-sSIKMM iHWMM OroBopoMi Mix CTopoHamu,
MnaTtixxHa IHCTPyKUia Mmoxe GyTuW BigknMkaHa iHiLiaTOpOM B NOpsSAKy Ta y CTPOK4, nepenbaveHi 3akoHO4ABCTBOM,
LUMSIXOM NogaHHsA 0o baHky po3nopsmkeHHs Npo BigknukaHHs MnatixkHoi IHCTpyKLUii abo y Bunagky oTpumaHHs baHkom
PO3NOPAOKEHHA MPO BiAKIMKaHHA naTtikHol IHCTPYKLUIT BiA HagaBada nnaTikHMX NOCNyr oTpuMyBada (y BMMagky
iHiLilOBaHHA NnaTiXkHOI onepauii 3a BignosigHow MNnaTtikHO [HCTPYKUIED OTpUMYyBaYveM).

Y BMnagky, SKLWO iHiLiaTopom nnaTiXHOI onepadii 3a BignosigHoi MNMnatixHoto IHCTpyKuieto € KnieHT, To po3nopsgKeHHs
npo BigknukaHHA [natixHoi IHCTpyKuii moxe ©yTn nogaHo ao baHky y nanepogin dopMmi (Mae micTuTu nignucu
YNOBHOBaXeHNX npeactaBHuKiB KrnieHTa) abo B enekTpoHHin dopmi (nogaetbca KnieHTOM BUKNIOYHO 3acobamu
Cuctemn Knient-baHk Ta mae OGyTu ckpinneHe YpockoHanennm EIM abo KsanicikoBaHum EIN ynoBHoBaxeHMX
npegctaBHukiB KnieHta) Ta noBMHHO OyTW CKNageHe 3rigHo i3 3pas3koM, Lo HaeedeHun B [ogatky Ne2 go uboro
[orosopy. Y BuNagky, SKWO nogaHe pos3nopsmXeHHs Mpo BigkNuKaHHA [naTikHOI IHCTPYKUiT He MICTUTbL nianucie
YMNOBHOBaXkeHNX npeacTaBHMkiB KnieHta (abo YpockoHaneHoro EIM um KeanigikoBaHoro EIN  ynoBHOBaXKeHUX
npegcTaBHMKiB KnieHTa —y BUNagKy NogaHHs po3nopsgXeHHs B eNEKTPOHHIN bopmi) Ta/abo MicTUTb By ab-skKi nOMuUnkA,
BaHk Mmae npaBo He NpuMMaTy 0O BUKOHaAHHS Take pOo3nopsmXeHHs Npo BiAKNUKaHHS MnaTtikHOT IHCTPYKLUIT.

Y BMNagKy BigknuMkaHHs iHiuiatopom naTtikHoi IHCTpyKUiT B nopsaaky, nepegbaveHomy nn.5.1.2.5. [loroBopy, nnarikHa
onepauisi BianoBiaHo 4o Takoi MnaTixHoi IHCTpyKuiT BaHkom He BMKOHYETbCS, a [natixkHa IHCTpyKuUis noBepTaeTbes 63
BMKOHaHHS.

Y BUNagKy, SKWO iHiLiaTOpom nnaTiXkHOI onepauii 3a BignoBigHoi MNnaTixkHOK IHCTPYKLUiEl € CTAryBady, TO BiAKITMKaHHS
Takux MnaTixxHMX IHCTPYKLUiA 30iNCHI0ETBCS B NOpAaKy, nepeadbavyeHomy 3akoHO4ABCTBOM.

5.1.2.8. baHk npunmae 4o BUKOHaHHA Ta BUKOHYE [naTtixHi IHCTPYKLUIT B HaUioHanbHii BanoTi y CTPOKWU Ta B MNOPSAKY,
Lo nepenbadeHi 3aKkoHO4ABCTBOM.

Y BuMnagky, sKLWO 3rigHo i3 3akoHogaBcTBOM baHk 34iMCHI0E 4o4aTKOBUIN aHani3 AOKy MeHTIB (iHpopmauiT) npo BantoTHi
onepauii, baHk npunmae oo BMKoHaHHA naTixkHi IHCTPYKUIT B iIHO3EMHIN BantoTi, WO CTOCYIOTbCSA TakUX BantOTHUX
onepauin, npotsrom 3 (Tpbox) baHkiBCcbkMx [HIB 3 AaTn HagxomkeHHs go baHky BignoeigHoi MnatikHOI IHCTpyKUii B
iHO3eMHIN BantoTi (He BpaxoBylo4M AaTy HaAXOM4XKeHHs). B iHWKX Bunagkax baHk npuiimae Ao BMKOHaHHA [natikHi
IHCTPYKUii B iHO3eMHIl BantoTi y CTPOKKU, nepeadadeHi 3akoHO4aBCTBOM.

BaHk BukoHye lMnatixkHi IHCTPyKUii B iHO3eMHin BantoTi npotarom OnepauiiHoro [Hs 3 MOMEHTY NMPUAHATTA HUM 0
BWKOHAHHS BigNoBigHOI MnaTtixkHOT IHCTPYKLUiT B iIHO3EMHIN BarntoTi.

BaHk BUkoHye NMnaTixHi IHCTpYKLUiT BigNOBIgHO 40 YEProBOCTi IX HAAXOAXKEHHS Ta BUKMIOYHO B MEXaX 3arMLLKy rpoLLOBUX
kowTiB Ha PaxyHky KnieHTa Ha MOMEHT HagxomkeHHs [naTtikHOI I[HCTPyKUil, SAKWO iHWe He BCTAHOBMEHO LM
[oroeopom abo iHwWnMK goroBopamu Mix KnieHtom Ta BaHkom.

BaHk mae npaBo (ane He 3060B’a3aHHS) BMKOHyBaTU [NnatikHi IHCTpyKUii KnieHTa 3 ypaxyBaHHAM CyM, LLO HAAXOOSTb
Ha PaxyHok KnieHTa npotsarom OnepauiiHoro [Hs (NOTOYHI HaOXOOXEHHS).

5.1.2.9. Y Bunagky, sKkwo KnieHT € oTpymyBadeM 3a nnaTtixHOW onepadieto, baHk 3aiMcHI0E 3apaxyBaHHs KOLWWTIB Ha
PaxyHok KnieHTta y cTpokun, nepenbaveHi 3akoHo4aBCTBOM.

Y BuNagKy 3apaxyBaHHA Ha paxyHoK baHky KOWTiB, L0 NOBEpHYTI HajaBayeM nnaTiXKHUX NOCyrM oTpuMyBada 3a
NNaTikHOK onepaLielo, cyma SKOi He BMMnadeHa B rOTiBKOBIM (popmi yepes HesiBKy oTpuMyBaya, baHk iHdopmye
KnieHTa npo NOBEPHEHHST TaKMX KOLUTIB LUIISIXOM HanpaBfeHHs BiANOBi4HOMO NoBigoMIeHHs 3acobamm Cuctemu KnieHr-
BaHk.

5.1.2.10. baHk Mae npaBo NpU3yNMHUTU BUKOHaHHSI Oy ab-Akoi abo Bcix onepauin 3a PaxyHkom abo BigMoBnTY KnieHTy
Y 3AINCHEeHHI onepauin 3a PaxyHKOM y HacTynHUX BUNaakax:

(i) AKwo y baHKy BMHUKaOTb CYMHIBM LLOAO NMOBHOBaXeHb 0OCiO, ki nignucanu MNnatixkHy IHCTpyKuito Ta/abo 3asBy
KnieHta npo kyniento, obmiH Ta/abo npogax iHO3eMHOI BantoTu, i KnieHT He HagaB HaneXHUM YMHOM OGOPMITEHMX
OOKYMEHTIB LLIOA0 NiATBEPMKEHHST iX MOBHOBaXeHb abo Ko y BaHky € cyMHiBw, wo MnaTixHy IHCTpykKuito Ta/abo 3assy
KnieHta npo kyniento, 06miH Ta/abo npogax iHO3eMHOI BantoTK NignMcaHo ynoBHOBaXeHo ocoboto KnieHTa, a He B
pe3ynbTaTi BTpy4YaHHs CTOPOHHiX ocib B poboty Cuctemu KnieHt-baHk abo

(i) skwo y BaHky € nigcTaBm BBaxkaTw, Lo Oyab-aka diHaHcoBa onepauia KnieHta moxe 6yTn NoB’sidaHa 3 neranisadieto
(BiAMUBAHHAM) [OXOAiB, OAEPXaHUX 3IIOYMHHMM LUASXOM, (QiHAHCYBaHHAM Tepopu3amy abo diHaHCyBaHHAM
PO3MNOBCIOKEHHS 30POi MACOBOr0 3HULLIEHHS ab0 MOPYLUEHHAM CaHKLiMHOIO 3akoHopaBcTBa i/abo MixHapogHux
CaHKLin;

(iif) HemoxnNMBOCTI NpoBeaeHHs ineHTUdiIKauii (Bepudikauii) KnieHta BianosiaHo Ao 3akoHogaBcTBa Ta/abo BHY TPILLIHIX
OokymeHTiB baHKy, y T.4. HeHagaHHs KnieHTom HeobXigHMX AOKYMEHTIB YM BigoOMOCTEN Ans 3'ACyBaHHSA CyTi MOro
AisaNbHOCTI, diHAHCOBOro CTaHy Y1 YMUCHOro HagaHHsa KnieHTom HenpaBavBMX BigOMOCTEN;
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(iv) iHwwnx Bunagkax, nepeabayeHnx [Jorosopom Ta/abo 3akoHO4ABCTBOM.

5.1.2.11. Y Bunagky npu3ynuHeHHss BaHKkoM BUKOHaHHSA onepauii 3a PaxyHkom abo BigmMoBu KnieHTY y 34iMCHEHHI
onepauin 3a PaxyHkom Ha nmigcTtasi nignyHkTis (i) Ta/abo (iii) nyHkTy 5.1.2.10 uboro JoroBopy, KnieHT mae Hagatu ao
BaHky gokymeHTW abo iHWi BiAOMOCTI, WO MiATBEPOKYIOTh 3aKOHHICTE Ta 3MICT BignNOBIAHOI onepauin, a Takox
OOKyMeHTH, HeobxigHi BaHky gons igeHTudikauii (Bepudikauii) KnieHta BignoeigHo 0o 3akoHogaecTBa Ta/abo
BHYTPILLHIX JOKyMEHTIB BaHky.

Axwo npotsarom 30 (TpuausaTn) kaneHgapHux gHiB KnieHT He HagaB baHKy OOKyMEHTM 4M BigOMOCTI, HeObXigHi ans
NigTBEPAXEHHS 3aKOHHOCTI Ta 3MICTy onepauii, Wo BUKNuKana cymHiBu y baHky, wono cyTi gisnbHocTi KnieHTa, rnoro
hiHaHCOBOrO CTaHy Ta/abo iHLWi JOKYMEHTIB, Ski HeoOXiaHi baHKy Ansa npoBefeHHs igeHTudikadii (Bepudikauii) Knieqra
BignoBigHO A0 3akoHoaaBCcTBa Ta/abo BHYTPILLHIX AOKYMeHTIB baHky, BaHk Mae npaBo B 0OQHOCTOPOHHLOMY MOPSAKY
BigMoOBMTMCA BiZ Lboro [JoroBopy Ta 3akpntn PaxyHok KnieHTa y nopsaky , nepegbaveHomy uum [JoroBopom.

5.1.2.12. Y Bunagky npu3ynuHeHHs BaHKkoM BUKOHaHHSA onepauii 3a PaxyHkom abo BigmMoBuM Kni€eHTY y 34iMCHEHHI
onepauin 3a PaxyHkom 3rigHo i3 nyHkTom 5.1.2.10 uboro [lorosopy, BigAHOBNEHHA BUOATKOBMX ornepauii 3a PaxyHkom
KnieHTa 3gilcHI0ETLCS y BUNagkax Ta B nopsaky, nepeabadveHnx umm [oroBopom, BHY TPILLHIMM OKYMeHTaMu baHky Ta
3aKkoHOOaBCTBOM.

5.1.2.13. 3apaxyBaHHs roTiBKOBMX KOLLTIB Ha PaxyHOK Ta Bugaya roTiBKOBMX KOLUTIB 3 PaxyHKy, a TakoX iHLWi onepauii
KnieHTa 3 roTiBkolo 34iNCHIOETBCA Y Nopsaky, nepeabavyeHomy 3akOHO4ABCTBOM Ta BHYTPILLUHIMM AOKyMeHTamu baHky,
3 ypaxyBaHHSAM MONoXeHb Liboro [JoroBopy.

MignucanHm Kacosoro [JokymeHTy KnieHT nigTBepoxye, wo baHk Hagae nomy Ha 6e3onnarHii OCOHOBI Ta B MOBHOMY
06cs3i iHdopmalito, Wwo nependaveHa nyHkTamum 82 Ta 82 IHCTPYKUii Npo nopsaok opraxisauii kacoBoi poboTun 6aHkamu
Ta npoBedeHHs MnaTiXXHUX onepaui Hagasadyamu NnaTixXHUX nocnyr B YKpaiHi, 3aTBepaxeHol MNoctaHoBoto [NpaBniHHA
HBY Ne103 Big 25 BepecHst 2018 poky (Hagani — «IHcTpykuisi Ne103»).

KnieHT moxe oTtpumatu i3 cBoro MNMoTtodHoro PaxyHKy roTiBKy HauioHanbHOI BamtoTW 3a MAATKHOK iHCTPYKUIE Ha
BMAady roTiBk1, 0pOPMIIEHOIO B NanepoBii abo eneKkTpoHHIA copmi*. Taka nnaTikHa iHCTPYKLUis Ha BMAaadvy roTiBkv B
nanepogin gopMi NoOBMHHa By TK NignMcaHa ynoBHOBaxeHO ocoboto KnieHTa Ta ckpinneHa Bigbutkom nevatku KnieHta
(y Bunagky, sikwo BiadbuTok nevatkm Knienta mictutbcsa y MNepeniky Po3nopsaHukiB). Taka nnatikHa iHCTPYKUiA Ha
BMAady roTiBKM B eMNeKTPOHHIn dopmi* nogaetbes KnieHtom BaHky 3acobamu Cuctemu KnieHt-baHk Ta noBuHHa 6ytu
nignucaHa i3 3acTtocyBaHHaAM KanidpikoBaHoro EIM abo YpockoHaneHoro EIM ynoBHoBaxeHoi ocobu KnieHTa
(BUKOpPMCTaHHS eneKTpoHHOI NneyaTku KrnieHTa He € 060B’a3koBuM). Mpu uboMy, y BUNaAKY OTpMMaHHs KnieHTOM roTiskmi
HaLioHanNbHOI BankOTU 3a NNATXKHO iIHCTPYKUiE Ha Buaavy roTiskv, KnieHT 30608’a3aHnin Hagatm oo baHky 3acobamm
Cuctemun KnieHT-baHk fOBIpeHICTb B €NEKTPOHHIN hopMi Ha YNOBHOBaXXeHy 0CODY Ha KOXHY MnaTikHy onepawiio Ha
BUOa4y rotiBku.

*Mpumitka: OtpumanHsa KnieHtom 3 [NoTouHOro PaxyHKy rOTiBKM 3a MAaTiXKHOKW iHCTPYKLUIE HAa Buaady roTiBKy,
0POPMIIEHOIO B €TEKTPOHHIA hOpMi, € MOXITMBUM 3@ HAsIBHOCTI BiAMNOBIAHOI TEXHIYHOT MOXINBOCTI.

Y Bunagky Bugadi baHkom roTiBku B iHO3eMHin BantoTi KnieHtam, Wo € opungmyHnmMm ocobamm -pesngeHtamm abo
npegcTaBHALTBAMU HOPUANYHUX OCiB-Hepe3angeHTiB, 3 ixX [MoTovHux PaxyHkiB, Bigkputux y bBaHky, Taki KnieHTu
3000B’s13aHi BUKOPUCTOBYBATW FOTIBKOBY iHO3EMHY BartoTy BUKMOYHO Ha Lifi, Ha Ski BOHaA OTpMMaHa, KpiM BMMNagKie,
nependadveHnx 3akoHO4aBCTBOM.

KnieHT Mae npaBo B NNaTikHIN IHCTPYKLIi Ha Nepekas roTiBkM 3a3HauyMTy OaTy BantoTyBaHHS.

BaHk 3a onepauisgmu 3 Buaadi rotiskv abo npuiiMaHHs i 4ns 3apaxyBaHHs Ha BiANOBIAHWI paxyHOK i3 3aCTOCYBaHHAM
nnaTixxHUX NpUCTPOIB hopmye Ta Hapgae KnieHTy BianoBigHuin Kacosun [JokyMeHT (kBUTaHUis/9ek 6aHkoMaTa, cnin) y
nanepoBin opMi.

BaHk Hapae KnieHTy nicns 3aBeplUeHHA MPUAMAaHHS TOTIBKU KBUTaHLiIO (ApYrMi NPUMipHUK NpubYyTKOBOro KacoBOro
opaepa) abo iHWWA OOKYMEHT, WO € NigTBEPAXEHHSM MPO BHECEHHS TOTIBKW Y BIAMOBIOHIN NNaTixHIN cuctemi, y
naneposin OopMi.

BaHk nicnga 3aBepweHHa Bugadi rotiBkm KnieHTy Hagae Momy ogvH NPUMIPHWK BMOATKOBOrO KacoOBOro AOKyMeHTa
(MnaTixHy iHCTPYKUit0 Ha B1Aady roTiBki, BUAATKOBUIA KacOBUIM opaep) Y naneposivi hopmi.

KBuTaHUis nnaTixkHoro TepmiHana, cnin, Wwo cknagatnTbes baHkom y pasi 34iicHeHHS kacoBOi onepalii, MarTb MiCTUTU
pekBi3nTun,nepenbaveHi IHcTpykuieto Ne103, B Tomy yncni BnacHopy4qHui nignuc Kniental/ynoHoBaxkeHmx ocib KnieHra,
AKLLO iHWe He nepenbadeHo BHYTPIiLLHLOO0aHKIBCbKMMW NpaBunaMm, npasunamMm nnaTixxHoi cuctemu Ta/abo ekBainpa,
BHYTPILLHMMW OOKyMeHTamMu BaHky.

5.1.2.14. Y Bunagky 34INCHEHHA MOMWITKOBOI, HeHanexHoi abo HeakuenToBaHOi MnnaTikHOI onepauii, KnieHt
3000B’s13aHUIN NPOTArOM TPbOX POBOYMX OHIB 3 ATV HAOAXOOXKEHHS MOBIAOMIEHHA BaHKy Npo BUKOHAHHS MOMMWITKOBOI,
HeHanexHoi abo HeakL,enToBaHOI NNaTiXKHOI onepawii iHiLiloBaTy NNaTiXHy onepawito Ha KopMCTb baHKy Ha ekBiBaneHTy
CyMy KOLUTIB, 3apaxoBaHy MOMY BHacnigoK MOMUIIKOBOI, HEHaNexHoI abo HeakuenToBaHOI nnaTikHOI onepadii. Mpu
ubomy, KnieHT 3060B’a3aHN M HeranHo NoBiaoMuUTH BaHK NPo NOMMWIKOBUIA, HEHANEXHUI abo HeaKLLeNTOBaHU nepekas
KoWTiB Ha PaxyHok KrieHTa Ta NOBEpHYTU Taki KOLWTH.

Y pasi akwo KnieHT caMocTinHO He noBepHyB BaHky cymMy NOMWIKOBOI, HEHaNEeXHoi abo HeakLenToBaHOI MnaTikHOI
onepauii, 3apaxoBaHy Ha PaxyHok KnieHnTta, KnieHT umm gopyvae Ta Hagae banky 3rogy 3gincHuTtun [JebeTyBaHHS
PaxyHky B CyMi MOMUNKOBOI, HEHaNexHOi abo HeaKLenToBaHOI NnaTiKHOI onepaLii, 3apaxoBaHoi Ha 1Moro PaxyHok, a
TakoOXX CYMY HEYCTOWKM (MEeHi) 3a HECBOEYACHE MOBEPHEHHS CYMW MOMUIIKOBOI, HeHanexHoi abo HeakuenToBaHoI
nnaTiHoi onepalii (y Bunagky ii HapaxyBaHHs), B nopsaKy Ta y cnocid nepenbadeHi posainom 6 Lboro [Jorosopy.

20




AKWwo y BUNagKy 34iMCHEHHS MOMUITKOBOI, HEHaNexHOi abo HeakLenToBaHOI MNaTikHOI onepauii woao skoi KnieHt €
HeHanexHnm nnatHnkom bBaHk Bigwkogysas KnieHTy cymy Takoi nnatixHoi onepadii, To KnieHT 30608’a3aHnin HeranHo
(mpoTsrom ogHoro baHkiBcbkoro [Hs) nicna noBepHeHHst KnieHTY HeHanexXHWM OTprMyBayeM CyMU Takoi MOMUITKOBOI,
HeHanexHoi abo HeakuenToBaHOI NnaTikHOI onepauii, cnnatutu baHky cymy, WO NOBEpHyTa HEeHanexHum
OTpMMyBayeM 3a BifNOBIAHO NOMUIIKOBOK, HEHaNEXHO abo HeaKL,enToBaHOK MMaTiKHOW onepadieto.

5.1.2.15. ApewT Ta NnpMMycoBe CnncaHHsA (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa 3ginicHioeTbCs Ha nigcTasi Ta B
nopsaky, nepeabadveHnmun 3aKOHOO4ABCTBOM.

Y BUNagKy HaKnageHHs apeLuTy Ha rpoLoBi KowTh Ha PaxyHky KnieHTa onepauii 3a Takmm PaxyHKOM 34iNCHIOOTHCA 3
ypaxyBaHHSAM oOMexeHb Ta B MOpAAKY, Lo nepeadadeHi 3akoHO4aBCTBOM.

5.1.2.16. Y Bunagkax, nepenbaveHmx 3akoHogaBcTBoMm, KnieHT 3060B’a3aHunin y 3asBi Npo HagaHHSA O6aHKiBCbKMX MOCITyr
abo 3asaBi Npo 3MiHy YMOB KOPUCTYBaHHSA DaHKIBCbKMMM MOCyramu noroanTtn 3 baHkom CTpokv 34aBaHHS roTiBKOBOI
BUPYYKU (rOTIBKM) Ta CBOEYACHO (3a3ganerigb) norogxyBaTu 3MiHy 3a3HayeHuUX CTPOKIB.

5.1.2.17. BaHk 3aiicHIO€E onepaLii 3 Yekamu B Nopsaaky, nepegdbavyeHomy 3akOHOAABCTBOM, BHY TPILLHIMU OKY MEHTamu
BaHky Ta iHWwnMK goroBopamn Mix KnieHtom Ta baHkom.

5.1.2.18. baHk 3060B’a3yeTbCcs HagasaTu KnieHTy Bunuckn 3 PaxyHky 3rigHo 3 norogxeHoto CTopoHamMu NepioguyHICTO
(LLoAHS, WOTWMXKHS, LWOMICALUS, TOWO), a TakoK 3a AOMOBIeHiCcTo CTOpiH iHWI noBigoMneHHs Ta/abo JoBigku, Lo
cTocyTbCsa PaxyHky.

Bugaya gybnikaty Bunmckn 3 PaxyHKy 34iMCHIOETbCA 3a okpemuM 3anmtom Kniienta 3 onnartoto 3rigHo Tapudis BaHky.
Bunucku 3 PaxyHky HagatoTbest baHkoM KnieHTy B enekTpoHHin doopMi Ta nignucytoTeesa KeanigikosaHnM EneKkTpoHHUM
Mignncom ynoBHoBaxeHoi ocobu BaHky. HagaHHs Bunncok 3 PaxyHky, NOBiAOMITIEHb Ta iHLINX OOBIOOK, LLIO CTOCYOTLCA
PaxyHky, y nanepogiin chopMmi 34iMCHI0ETLCA 3a okKpeMuM 3anuToM KnieHta Ta nicnga cnnatu KnieHtom BignoBigHoT KoMicit
3rigHo Tapudis BaHky.

Mpumitka: CtopoHn norogmnu, wo KeanichikoBaHui EnekTpoHHuni Mignuc, skmm npocTaBnsiETbCA HA BUMUCKaX 3
PaxyHKy y enekTpoHHiin chopMi 3a NpaBoBUM CTaTyCOM MPUPIBHIOETLCA A0 BMACHOPYYHOro Nignucy Ta niaTBepaxytoTb,
LLIO BUMMUCKKN 3 PaxyHKy B €NeKTPOHHIN hopMi € NEPBMHHUM JOKYMEHTOM 3riAHO BUMOr 3akoHO4aBCTBa.

3 Bunuckm 3 PaxyHky KnieHT oTpuMye iHcbopmaLito npo cymy kynneHoi abo npogaHoi abo 06MiHAHOT iIHO3eMHOT BantoTy,
CyMy BCiX BUTpAT, Ky cnnaTtus KnieHT 3a npoBeaeHHs Lux onepawiv Ta, BAXOASYM 3 CyM CNcaHnx/3apaxoBaHMX KOLLITIB
3 PaxyHkiB/Ha PaxyHku, oTpumye iHcbopMaLilo npo Kypc, 3a skum byna 3gincHeHa BaHkom BantoTHa onepuis 3
KyniBni/npogaxy/obmiHy iHO3EMHOI BanioTu.

KnieHT 3060B’A3aHN perynsipHo NepeBipATM BUMMUCKU LIOAO MNPaBUIbHOCTI MPOBEAEHHS NNaTiXHUX onepauii Ta
npotdarom He 6inbL Hixx 1 (ogHoro) baHkiBcbkoro [HA 3 Aatn HagaHHa baHkom Bunucku 3 PaxyHKy B MMCbMOBIN chopMi
noeigoMnATM baHk nNpo BCi NOMiYeHi HETOYHOCTI abo MomMuUIKkM y BUnmMckax 3 PaxyHKy abGo npo HEBU3HaHHS (He
NigTBEpAXEHHS) NiACY MKOBOrO canbgo 3a PaxyHkom. Akwo npotarom 1 (ogHoro) baHkiBcbkoro [HsA nicns gatm HagaHHs
BaHkom BUNUCKM 3 PaxyHKy, NOBigoMIieHHs1 ab0 iHLIMX AOBIAOK, O CTOCYThCHA PaxyHky,, KnieHT He nogae NnMcbMOoBMX
3anepeyeHb CTOCOBHO 3MICTY Takoi BUNMUCKM 3 PaxyHKy, NOBigOMIEHHs1 abo iHLWMX JoBiaok BaHKy, BBaXaeTbCs, WO
KnieHT 3rogeH Ta nigTBepAMB NPaBUITbHICTE 3MICTY TakMX OOKYMEHTIB.

5.1.2.19. baHk 3a gopyyeHHam KnieHTa Ha nigcTtasi 3asB KnieHta npo kynisnto, 06miH Ta/abo npogax iHo3eMHoI BarntoTu,
a TakoX iHWWX JOKYMEHTIB, HagaHux KnieHToM y BignoBIiAHOCTI 3 BUMOoramu 3akoHO4aBCTBa, YKNagae Bif CBOro iMeHi,
ane 3a paxyHok KnieHta, yrogu 3 kyniBni, oOMiHy Ta/abo npogaxy 6e3roTiBKOBOI iHO3EMHOI BanioTXU Ha yMOBax,
BM3Ha4YeHux uum [JoroBopom Ta 3asiBamu KnieHTa npo Kynisnto, o6MiH Ta/abo npogax iHo3eMHoi BantoTn 3a Kypcom
ynosHoBaxeHoro baHky, Kypcom KnieHta abo Kypcom "OH-nanH". Po3mip BuHaropogu (komicin) baHky 3a nepegbadyeHi
UMM nyHkTom [loroBopy onepadii Bu3HavaetTeca Tapndamn baHky.

MpumiTtka: CTopoHn NpunLwnm Oo 3rogu, Wwo oboB’a3K0BI pekBiauTK 3asaB KnieHTa npo Kyniento, obmiH Ta/abo npogax
iHO3eMHOI BantoTu norogxyoTbcs CTOPOHaMM B KOXKHIN KOHKPETHIN 3asaBi KnieHTa npo kynisnto, obmiH Ta/abo npogax
iHO3eMHOI BarnoTu, NignucaHi ynoBHOBaXXeHUM npedcTaBHUKOM KnieHTa Ta npuinHaTin baHkom g0 BMKOHaHHSA. [pu
LbOMY, KOXKHa Taka 3asBa KnieHta npo Kynisnto, obmiH Ta/abo npogax iHo3eMHoiI BantoTu, Wwo byae npunHaTa baHkom
00 BUKOHAHHS1, BBXKAETbCS OKPEMUM NMPaBo4YMHOM (AoroBopoM) Mixk baHkom Ta KnieHTom. BaHk npuiimae 3asBu KnieHra
npo Kyniento, o6MiH Ta/abo npogax iHO3eMHOI BartoTU 40 BUKOHAHHS NnLUe 3a HasiBHOCTI Ha PaxyHky KnieHTa kowTiB y
BiNOBIOHIN BantoTi B CyMi [OCTAaTHIM ANsi BAKOHAHHS YMOB Takoi 3asiBu KnieHTa npo Kyniento, obmiH Ta/abo npogax
iHO3eMHOI BantoTh. baHk Mae NpaBo He NPUMHATU 0O BMKOHAHHA 3asBy KnieHTa npo kyniento, oOmiH Ta/abo npogax
iHO3eMHOI BantoTw, y pasi odopmrneHHs KnieHTom Takoi 3asBu npo Kyniemw, obmiH Ta/abo npogax iHO3eMHOI 3
MOpYLLEHHAM BUMOT 3aKkoHOA4aBCTBA, HopMaTnBHUX akTiB HBY Ta/abo BHyTpilwHixX gokymeHTiB BaHky. 3asiBa KnieHTa
npo Kyniento, obMmiH Ta/abo npogax iHO3eMHOI BartoTU BBaXaeTbCS NOBEPHY TOK 6e3 BUKOHaHHS, SKLWo baHk HanpaBuB
KnieHTy BignosigHe nosigomneHHs B naneposii opMi abo B enekTpoHHi dopmi (3acobamm Cuctemu KnieHT -BaHky).
KnieHT mae npaBo nepeHecTu Aaty KyniBni iHO3eMHOi BanioTv Ha iHWKM OnepauinHnin [eHb, 34INCHUTU KyniBmio
iHO3eMHOI BanoTV B CyMi MEHLUIN HiX Ta, WO BKa3aHa B HafaHin 3asaBi NpO KyniBfk iHO3EeMHOI BantoTu, BigKnukatm
3asBy NMPO KyniBMH iIHO3EMHOI BantoTU Y MOBHIN CyMi y NOPsiAKy, BU3HaYeHOMY 3akoHo4aBcTBOM Ta Tapudamu baHky.
BaHk mae npaBo noBepHyTU 3aaBy KnieHTa 6e3 BMKOHAHHS, SAKLWO 3a BKa3zaHWM Yy Hii kypcoM KrieHTa HeMoxnmBo
34iNCHNTK KyniBrto, 0OMiH Ta/abo Npoaax iHO3EMHOI BanioTU Ha MixkOaHKIBCbKOMY BartoTHOMY PUHKY YKpaiHu.
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5.1.2.20. TlignucanHam 3asiBu npo HagaHHA ©OaHkiBCbkux nocnyr KnieHT gopyyvae Ta Hagae 3rogy badky
nepepaxoByBaTu (NepekasyBanmm, cnMcyBaTh) 3 PaxyHky y BiaNoOBigHiN BantoTi CyMy KOLUTIB, WO NOTpibHa Ans Kynisnmi,
npogaxy Ta oOMiHy iHO3eMHOI BantoTu, Ta cymy 360py Ha OOOB’SI3KOBE AepXaBHE MEHCIHE CTpaxyBaHHSs, a TaKoX
iHWKX 360piB Ta 060B’A3KOBMX NNAaTeXi, KO Taki 300pn Ta 060B’A3KOBI NATEXi NOBMHHI 6y TK cnnayeHi BignoBigHoO o
3akoHogaBcTBa.

5.1.2.21. baHk mae npaBo 3a gopyyeHHAM KnieHTa Ha 3acagax Komicii npoBoanTn 0OMiH HanexHux KnieHTy kowTis B
iHO3eMHiI BantoTi Ha iHLLY iIHO3eMHY BamntoTy. TepMiH BUKOHaHHS Takoro KOMiCiHOro gopy4veHHst KnieHTa Bu3HavyaeThLes
3akoHogaBcTBOM. Po3mip komicinHoi BuHaropoan bBaHky 3a BMKOHaHi 3rigHO 3 UMM MyHKTOM onepauii BU3Ha4YaeTbCs
Tapndamn BaHky.

5.1.2.22. baHk He Hece BiANOBiAanbHOCTI 3a OyAb-AKNA PU3MK, LLO BMHUKAE B pe3ynbTaTi 3MiHW/KONUBaHHA Kypcis
BasoT, MiJ Yac BUKOHaHHA MiXKHapOOHMX MnaTexiB Ta BantoTHUX ornepauii; Taknuii pu3nk NoKknagaeTbCs BUKMIOYHO Ha
KnienTa.

5.1.2.23. Okpim BUNaakiB konm gOroBopoM Mixx BaHkom Ta KnieHTom nepeabaveHo npuintMaHHsi Ta BUKOHaHHS BaHkom
MnaTixHMx [HCTPyKUin nNpu BigCyTHOCTI/HeaocTaTHOCTI KOWTIB Ha PaxyHky KnieHta, y BMnagky, gkwo 3 6yab-sKoi
npuynHn 3a PaxyHkom KnieHTa cdopMyBaBCHA Bid’€MHUI 3anuWwoK KowTiB (Hagani — «HecaHkUioHoOBaHWUN
OBepapadT»), KnieHT 3060B’A3aHnin HeramHo, B AeHb BUMHUKHEHHs HecaHkuioHoBaHoro OBepgpadpTy, NOBEpHYTU
BaHky HecaHkuioHoBaHnii OBepapaddT. Y Bunagky HenosepHeHHsa KnieHTom HecaHkuioHoBaHoro OsepapaddTy y CTPOK,
nepeabadyenun uum nn. 5.1.2.23. [orosopy, KnieHT 3060B’s3aHn cnnatutu baHKy neHto B po3mipi nogginHoi 06nikoBoi
ctaBkm HBY pivyHux, Wo Aie Ha MOMEHT (NpoTAroM CTPOKY) iCHyBaHHsi 3aboproBaHOCTi 3a HecaHKuioHOBaHUM
OBepapacdtom, Big cymum 3aboproBaHocTi 3a HecaHkuioHoBaHnM OBepapadToM 3a KOXKHUI AEeHb NPOCTPOYEHHS. Taka
neHa nignarae cnnati KnieHTom HeranHo Ha nepy BuMmory baHky.

Mpn HagxomkeHHi Ha PaxyHoK Oyab-sKOi CyMM KOLUTIB, Taki KOLITW aBTOMaTUM4HO CMPSIMOBYHOTBHCHA HA MOralleHHs
HecaHkuioHoBaHoro OBepapadTy.

5.1.2.24. Y Bunagky iHiUitOBaHHA NNaTixHOI onepauii, sika Ha OymKy baHky moxe OyTu waxpancbkoto Ta/abo €
nigospinoto, baHk Mae npaBo, ane He 3000B’si3aHHs1, HAaNpaBUTW: (1) 3a3HadeHin y 3asBi NPO HagaHHA OGaHKIBCbKMX
nocnyr/3asBi Npo 3MiHy MOB KOPUCTYBaHHS OaHKIBCbKMMM Nocnyramu ocobi 3 npaBom SMS-nigTBepaKeHHS Nigo3pinmx
nnaTixkHMX onepauin, Ta/abo (2) Oyab-akii i3 3a3HadeHMx B okpemin 3asBi KnieHTa npo HagaHHa npaBa SMS-
nigTBEpAXEeHHA Migo3pinux nnatikHux onepauin (Hagani — «3asBa npo SMS-nigTBepaxeHHsi») ocobi, SMS-
MOBIAOMIMNEHHA 3 KOAOM ANS NiATBEPAXEHHS MOXINMBOCTI 34iMCHEHHS BiANOBIAHOI NNaTiXHOI onepadii, 9ka Ha AyMKy
BaHky moxe ByTu Wwaxpancekoto Ta/abo € nigoapinoto. Take SMS-nosigomneHHs moxe 6y Tu HanpasneHe baHkom: (1)
ocobi, skin 3rigHo 3asdABM Npo HagaHHs GaHKiBCbKMX nocnyr/3asiev Npo 3MiHy YMOB KOPUCTYBaHHs GaHKIBCbK/MM
nocnyramv HagaHo npaBo SMS-nigTBepOoKeHHA NigO3pinMx NNaTiXHMX onepadin, Ha Homep TenedoHy Takol ocobwu,
BKasaHWI y BiAMOBiAHIM 3asBi Npo HagaHHA GaHKIBCbKMX Nocnyr/3assi Npo 3MiHy YMOB KOPUCTYBaHHsi GaHKIBCbKUMU
nocnyramu abo B ococbuctomy (enekrpoHHomy) kabiHeTi Knienta y Cuctemi Knient-bank, Ta/abo (2) Oyab-skiv ocobi,
SKin 3rigHo 3asBu Npo SMS-nigTBEpMKeHHS HagaHo nNpaBo SMS-niaTBepAXeHHs Nigo3pinMx NnaTikHUX onepawin, Ha
HoMep TenedoHy Takoi ocobu, BkaszaHui y BignosigHin 3asei npo SMS-niaTBepoxeHHs abo B ocobucTomy
(enekTpoHHOMY) KabiHeTi KnieHta 'y Cuctemi Knient-baHk. Micna nigTBepaxeHHss MOXNUBOCTI 34INCHEHHS NNaTiXHOI
onepauii, gka Ha aymky baHky moxe OyTu waxpancbkol Ta/abo € nigo3pinoto (Take NiATBEPMKEHHST 34INCHIOETLCA
LLISIXOM BBEA,EHHS 3a3Ha4eHoro y BignoBigHomy SMS-nosigomneHHi baHky kogy), 6y ab-sKoto 3 0cib, kil 3rigHo 3asaBu
Npo HagaHHsA 6aHkKiBCbKMX nocnyr/3asBu Npo 3MiHy YMOB KOPUCTYBaHHA HGaHkiBCbkMMK nocnyramu Ta/abo 3assu npo
SMS-nigTBEpaxeHHs HagaHo npaBo SMS-nigTBepAXeHHA Nigo3pinux NnaTikHMX ornepaudin, baHk BMKOHye Taky
nnartikHy onepadito.

5.1.2.25. KnieHT Mae npaBO Ha BracHW po3cyf BCTAHOBMTM NiMIT MakCMManbHOi CyMU KOLUTIB, sika Moxe OyTtn
HagicnaHa KnieHTOM SiK NnaTHUKOM i3 BUKOPUCTaHHSAM MUTTEBOIO KPeaMTOoBOro nepekasy (Hagani — «Jlimit MutreBoro
Mepeka3y»), a Takox B Oyab-Akuin Yac 3amiHoBatu Jlimit MutTeBoro Nepekasy. Jlimit MutTtesoro Nepekasy moxe 6ytu
BCTAHOBMNEHMI Ha OeHb, Ha Micdaub abo Ha nnatikHy onepadito. MakcumaneHun poamip Jlimity MutTesoro Nepekasy
Moxe 6yTn obmexeHnin 3akoHogaBCcTBOM Ta/abo BHYTPILLHIMW JOKyMeHTaMun baHky.

BcTaHoeneHHs/3miHa JlimiTy MuTTeBOro Nepekasy 34iACHIOETLCS 3a AOMOMOroK TEXHIYHMX 3acobiB Cnuctemu KnieHT-
BaHk 6yab-sikoto 3 ocib, wo 3a3HaveHa B [Nepeniky PosnopsgHukiB Ta sika mae npaBo posnopsgxatucs PaxyHkom
Knienta i nignucyeatu MNMnatixHi IHCTpyKUii (Hagani — «Po3nopaaHuk PaxyHKy»), wono MnaTixkHux IHCTpyKUin Ha
BMKOHAHHA MWTTEBOIO KPEANTOBOIO nepekasy, NignMcaHnx Tako ocoboto. [N YHUKHEHHS cyMHiBiB, JlimiT MntTesoro
lMepekasdy BCTAHOBMIOETLCS/3MIHIOETECS KOXKHUM PosnopsgHnkoM PaxyHKy OKpeMoO Ta CTOCYETLCHA BUKIHOYHO
MnatiXHMX IHCTPYKUi Ha BUKOHaHHS MUTTEBOIO KPEAMTOBOIO Nnepekasy, nignucaHnx Takum Po3nopsaHMkom PaxyHky.
Y BunagKky BCTaHOBNeEHHs wopo PosnopsgHuka PaxyHky Jlimity MutTteBoro [lNMepekasy, [MnatixkHi IHCTpyKuii Ha
BMKOHAHHS MUTTEBOrO KPEAMTOBOrO Mepekasy MoXyTb 6yTu nignvcaHi Takum Po3nopsgHukoMm PaxyHKy BUKITHOYHO B
Mexax BctaHoBneHoro Jlimity MutTtesoro lNepekasy.

5.1.2.26. baHk iHbopmye KnieHTa 3acobamm Cuctemun KnieHT-baHk (Lunsxom BigobpaxeHHs BignoBigHoi iHpopmalii y
Cuctemi KnieHT-BaHk) npo:
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(i) BMKOHaHHA nnaTtikHOlI onepaduii, 3a koo KnieHT € nnatHukom abo oTtpumysadem, 3acobamm CEIN Ta npo
YHiBepcanbHUIN YHiKanbHWI igeHTuikaTop BiANOBIOHOI NNaTkHOI onepaudil 3 MeTo HagaHHs KnieHTY MOXIMBOCTI
BiZICTEXXEHHS1 eTaniB BUKOHaHHS Takoi NnaTixXHOI onepavuii;

(i) BigxmneHHst NnaTixkHOI onepadii, 3a kot KnieHT € nnaTHukoM, iHwuM yvacHukom CET.

Ha 3anuT KnieHTa, WwWo € HebaHKiBCbKMM HagaBadYeM nnaTixKHMUX nocnyr, oTpuMannii baHkom 3acobamu Cuctemm KnieHr -
BaHk, baHk iHdpopmye Takoro KnieHta 3acobamm Cuctemm KnieHT-baHk (Lunsxom BigobpaxeHHs BignoBigHoI iHpopmauii
y Cuctemi Knient-baHk) npo:

(i) BMKOHaHHS nnaTixKHOI onepauii, 3a AkoK KnieHT BignosigHoro KnieHta € nnatHnkoM abo oTpumMysayem, 3acobamm
CEIN Ta npo yHiBepcanbHMin yHikanbHWI igeHTMdikaTop BiANOBIAHOI MNaTiXKHOI onepadii 3 METOK HaJaHHS MOXJITUBOCTI
BiICTEXXEHHS1 €TaniB BUKOHAaHHS Takoi nnaTiXHOoI onepawit;

(ii) BioxmneHHsa nnaTiXkHOI onepauii, 3a Akot KIieHT BignosigHoro KrniieHTa € nnatHMkoMm, iHWwKM ydacHukom CEIM.

baHk He Hece BignoBiganbLHOCTI:

(i) 32 QOCTOBIPHICTb, TOYHICTb, LiNiCHICTL Ta NOBHOTY AaHux/iHdopmaldii i3 CElN, HagaHux BaHkom KnieHTy 3rigHO
nn.5.1.2.26 Jorosopy, Ta

(ii) 3@ BOCTOBIPHICTb, TOYHICTb, LiMIICHICTb Ta MNOBHOTY OTpMMaHoro baHkom 3anuTy KnieHTa, Wwo € HebGaHKiBCbKuM
HafjaBayeM NNaTkKHUX MNOCMyr, WOAO cTaTycy nnaTikHol onepauii knieHTa Takoro KnieHta Ta 3a BignosigHiCcTb
oTpumaHoro baHkom Big KriieHTa 3anuTy WoAo cTaTycy nnaTikHOI onepauil krieHTa Takoro KnieHTa BignosigHoOMy
3anunTy, oTpumaHomy KrnieHTom Big CBOro KnieHTa.

5.1.27. 3 MeTOH HaneXHOoro ynpaeriHHA pu3nkamMn baHk Mae MpaBO 3aCTOCOBYBATU iHCTPYMEHTHU, Siki 0OMEXYHoTb
BUKOPUCTaHHA oKpeMoi bBbaHkiBcbkoi [locnyrm 4m 0GaHKiBCbKOro MNPOAYKTY, BCTAHOBMHOBATM MiMiTM Ta BBOAUTU
OOMEXeHHs1 Ha MPOBEAEHHSA NNaTiXKHUX Oonepaliil, 3acTOCOBYBaTW PU3UK-OPIEHTOBAHI npoledypu, nigxoau, Ans
BCeOIYHOro ynpaerniHHA puU3nKamu, B T.4. (DIHAHCOBOTO MOHITOPUHIY Ta MOMEPEIKEHHS LUaxpaucTBa, 3 METOH
3abe3neyeHHs1 NPO30pOCTi yHKLiOHYBaHHSI PUHKY GaHKIBCbKUX NNAaTiKHAX MOCNYT, B TOMY YMCHi y pasi yKNageHHs Ta
BUKOHaHHA BaHKoM BignoBigHMX MeMopaHayMiB, yrog TOLLO.

5.1.3. OCOBNIMBOCTI 3QIMCHEHHSA MIATDKHUX OMEPALIA 3A MOTOYHUMU PAXYHKAMU KIIEHTIB I3
CNEUWANBHUMU PEXXUMAMU BUKOPUCTAHHA, PAXYHKAMU 2606 «KOLUTU HA BUMOIY CYB’EKTIB
rOCNOJAPIOBAHHSA, AKI OTPUMANK NILEH3IKO 3 HAOAHHA NOCNYr 3 IHKACALII, IHKACOBAHI Ons
NOOANBLUOIO MEPEKA3Y» TA PAXYHKAMU 2654 «PO3PAXYHKOBI PAXYHKU HEBAHKIBCbKUX
HAOABAYIB ®IHAHCOBUX MIATDKHUX MOCHYT ».

5.1.3.1. TnaTixkHi onepauii, BanOTHI onepauii, a TakoX Oyab-ski iHWi onepauii 3a [MoToYyHMMKU PaxyHkamu i3
cneuianbHUMK peXxMmMmaMn BUKOPUCTaHHS, baHk 34iNCHIOE BUKITIOYHO B MEXax Ta BignoBiaAHO A0 3akoHoaaBcTBa.

5.1.3.2. Ha PaxyHok KnieHta 2606 «KowTun Ha BUMOry cy0’ekTiB rocnogaptoBaHHs, dki OTpUMarnm JiLeH3ito 3 HagaHHs
nocnyr 3 iHkacau,ii, iHkacoBaHi 45 noganbLIoro nepekasy» 3apaxoByoTbCs CYMMU iHKaCcOBaHMX KOLLTIB 41151 NodanbLuoro
nepekasy ix 3a NpM3Ha4yeHHsIM, Ta CyMW KOLUTIB, nepepaxoBaHi 3 [oTouHMx PaxyHkiB cy6’ ekTiB rocnogaptoBaHHs, siKi
oTpMManu MiLeHsito 3 HagaHHA Nocnyr 3 iHkacauii.

Ha PaxyHok KnieHTa 2654 «Po3paxyHKoBi paxyHkuM HeOaHKiBCbkMX HagaBadiB (hiHAHCOBUX MNNATiXKHUX MOCAYr»
3apaxoBYOTbCSH CYMU KOLUTIB, L0 HAaOXOASATb AN BUKOHAHHA MraTiKHUX ornepauin KOpUCTyBadiB NNaTikHUX MOCHyT,
CYMMU KOLUTIiB, MepepaxoBaHi 3 iHWoro BnacHoro Po3paxyHkoBoro PaxyHky abo 3 BnacHoro NoToyHoro PaxyHky KnieHTa,
Wwo € HebaHKiBCbKMM HagaBayYeM (hiHaHCOBMX MaTiKHUX MOCAYr, Yy BAMNaAkax, nependavyeHnx 3akOHOAaBCTBOM.

5.1.3.3. KnieHt mae npaBo nepepaxoByBaTtu kowTn 3 PaxyHKy 2606 «KoLuTn Ha BUMory cy6’ekTiB rocnogaptoBaHHsi, SKi
oTpuManu niueHsito 3 HagaHHA Nocnyr 3 iHKacauii, iHkacoBaHi ANns nogansLUoro nepekasy »:

(i) BaHky, 3 Akum KriieHT yknaB areHTCbK1I JOroBip Ta AkMi BKadaHui y 3assi Npo HagaHHA GaHkiBCbkMx nocnyr abo
3aaBi Npo 3MiHy YMOB KOPUCTYBaHHA 6aHKIBCbKMMW Nocnyramu;

(ii) 6aHkam / ynoBHoBaeHuM 6aHkam / HBY 3a roTiBky;

(iii) B iHWMX BMMagkax, Lo He 3ab0OpoHeHi 3akoHO4ABCTBOM.

5.1.3.4. KnieHT 3060B’s13aH1I 4OTpUMYBaTMCA BUMOr 3aKOHOA4ABCTBA, Liboro [1oroBopy Ta BHY TPILLHIX AOKYMeHTIB baHky
npv 34iNCHEHHI onepauin 3a MNMoTo4YHMM PaxyHKOM i3 crnevlianbHU M peXXMMOM BUKOPUCTaHHA, PaxyHkom 2606 «Kolutn
Ha BMMOry cyG’eKTiB rocrnogaptoBaHHA, ki OTpUManu MiueHsilo 3 HagaHHs Mocnyr 3 iHKacadii, iHkacoBaHi Anis
noganbLoro nepekasy» ta PaxyHkom 2654 «Po3paxyHKOBi paxyHKM HebaHKIBCbKMX HagaBadiB (hiHaHCOBUX MNATiKHUX
nocnyr».

5.1.3.5. CtopoHn norogunucs, wo baHk He 34iACHIOE KOHTPONb Ta He Hece BiAMnoBiganbHOCTI 3a onepadii, Wo
sgincHioTbea KnieHtom 3a MotodHuM PaxyHkom i3 cneuianbHUM pexnMoM BUKOPUCTaHHS Ta/abo PaxyHkom 2606
«KowTn Ha BMMoOry cy6’eKTiB rocnogaptoBaHHsl, siki OTpMManu NiLeHsito 3 Ha4aHHs MoCnyr 3 iHkacauii, iHkacoBaHi ans
noganblioro nepekasy» Ta/abo PaxyHkom 2654 «Po3paxyHKOBi paxyHkM HebaHKiBCbKMX HagaBayiB hiHaHCOBMX
nNaTiXkHUX NOCnyr», 3a 4oTpUMaHHSA KnieHToM LinbOBOro BUKOPUCTaHHS [oTouHOro PaxyHky i3 crieyianbHi M peXxuMom
BUKOPUCTaHHA Ta/abo PaxyHky 2606 «KowwTn Ha BuMory cy6’ekTiB rocnogaptoBaHHs, siki OTpUManm nileHsito 3 HagaHHs
nocnyr 3 iHkacauii, iHkacoBaHi AN noganblioro nepekasy» Ta/abo PaxyHky 2654 «Po3paxyHKoBi paxyHku
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HebaHKIBCbKMX HaaBayiB hiHaHCOBUX MNATIKHUX MOCIYT», @ TaKOX BUMOr 3aKOHOAABCTBA NpU 34iMiCHEHHI onepaui 3a
MoTtoyHMM PaxyHkoM i3 crieuianbHUM peXMMOM BUKOPUCTaHHA Ta/abo PaxyHkom 2606 «KowTun Ha Bumory cy6’ekTiB
rocrnofaptoBaHHs, siki OTpMMarnm fiLeHsito 3 HagaHHs NoCNyr 3 iHKacalii, iHkacoBaHi 4118 nogarnbLIoro nepekasy » Ta/abo
PaxyHkom 2654 «Po3paxyHKOBi paxyHkn HeGaHKIBCbKMX HadaBadiB iHAHCOBMX NNaTiXKHUX MOCITYT ».
BignosiganbHiCcTb 3a BiANOBIgHICTL onepauin 3a oTodHMM PaxyHkoMm i3 chneuianbHUM PEXMMOM BUKOPUCTaHHS,
PaxyHkom 2606 «KowwTn Ha BUMoOry cy6’ekTiB rocnogaptoBaHHs, siki OTpMManu fiueH3ito 3 HagaHHa Nocnyr 3 iHkacauii,
iHkacoBaHi ANs nopanblloro nepekasy» Ta PaxyHkom 2654 «PospaxyHKOBI paxyHKM HebaHKIBCbKMX HapgaBadiB
hiHaHCOBMX NNATiXKHMX NOCNYr» BUMOram 3akoHOAaBCTBA NOKNagaeTbCA BUKMOYHO Ha KrieHTa.

5.1.3.6. Y Bunagky, SKWO BHAcnigokK 34incHeHHs1 KnieHTom onepadin 3a [Noto4yHmm PaxyHKoM i3 cnewianbHu M pexxumMmom
BUKOPUCTaHHA Ta/abo PaxyHkom 2606 «KowTu Ha BuUMOry cy©®’eKkTiB rocnogapioBaHHsi, siki oTpumanu niueHsio 3
HagaHHS Nocnyr 3 iHkacauii, iHkacoBaHi AN noganbLIoro nepekasy » ta/abo PaxyHkom 2654 «Po3paxyHKOBi paxyHKu
HebaHKIBCbKMX HagaBayiB hiHaHCOBUX NNATiKHUX NOCAyr», baHkom noHeceHi by ab-ski BUTpaTK, 3aTpatu Ta/abo 36utkm,
TO Taki BUTpATK, 3aTpati Ta 36UTKM NignaraioTb BigwkogyBaHHA KnieHTom npoTtarom 5 (M'ATn) kaneHgapHUX gHiB 3 gatu
HanpaBneHHs baHkoM BigNoOBIAHOI BUMOTH.

5.1.3.7. 3a PaxyHkom 2654 «Po3paxyHKOBi paxyHku HebaHKIBCbKMX HagaBadiB (PiHAHCOBMX MMATiKHMX MOCIYr»
HagalTbCs NOCNYrM MUTTEBUX KPeOUTOBUX NepeKasiB B HaLiOHamNbHilN BantoTi B NOPSAKY Ta Ha yMOBaxX BU3HAYEHUX LM
[loroBopom ans nocnyrm MMTTEBOTO KPeoMTOBOIO Nepekasy, 3 BpaxyBaHHAM HACTYMHOTO:

5.1.3.7.1. BaHk BMKOHyE MUTTEBI KpeOUTOBI nepekasn 3a PaxyHkom 2654 «PospaxyHKOBi paxyHKM HeBaHKiBCbKMX
HagaBayiB (PiHAHCOBMX MMATKHMX MOCIYM» 3@ YMOBWU HAsfBHOCTI iHpopmaLii npo Takoro HebGaHKIBCbKOro HagaBada
NNaTikHUX NOCNyr Yy AOBIAHUKY HEOaAHKIBCbKMX HadaBadiB NNaTiKHUX MOCIYT, siKi BUKOHYOTb MUTTEBUI Nepekas 3a
J0MOMOroK aBTOMaTU30BaHOI cucTtemm baHky, Ska 3abesnevye npoBedeHHs NNaTiKHMX onepaLin mMix noro diniammn Ta
B3aEMOL0 i3 CUCTEMOIO ENEKTPOHHMX nnaTtexis HauioHaneHoro 6aHky (gani - CENM).

5.1.3.7.2. BnacHuk PaxyHky 2654 «Po3paxyHKoBi paxyHK/ HeGaHKIBCbKMX HagaBadiB ¢iHaHCOBUX MaTiKHMX NOCyM»
OnNs BHECEHHs1 iHdopMalLii Npo HbOro A0 AOBiAHMKA HEDaHKIBCbKMX HagaBadiB MnaTiKHUX MOCIYT, SIKi BUKOHYIOTb
muTTEBUIN nepekas CElN, BukoHye fii, nepeabayeri YiHHMM 3akOHO4ABCTBOM.

5.1.3.7.3. Y Bunagky 3BepHeHHs 0o baHky BnacHuka PaxyHky 2654 «Po3paxyHKoBi paxyHKkM HeBaHKiBCbKMX HagaBayiB
iHaHCOBMX NNaTiKHMX MOCAYry», ANS BHECEHHs1 iHopMmaLii Npo HbOro A0 Ao0BiAHWMKA HebaHKIBCbKMX HagaBadiB
NNaTiXXHUX NOCNYT, SKi BUKOHYOTb MUTTEBUM Nepeka3 CEl, baHk BukoHye Aii, nepeabaveHi Y1HHMM 3aKOHOAaBCTBOM.

5.1.4. NPABA, OE0B’A3KU TA BIOMNOBIOANBbHICTb CTOPIH.

5.1.4.1. BaHk 3060B’AI3y€TbLCA:

5.1.4.1.1. BigkpnTtun KnieHty PaxyHok nicns BukoHaHHs KnieHTom BCiX ymoB, BU3HayeHmx n. 5.1.1. 1 uboro [Jorosopy, Ta
3a YMOBWU norogxeHHs1 baHkom nogaHoi KnieHtom 3asBu Npo HagaHHs 6aHKIBCbKMX NOCAyr B Nopsiaky, nepeabadeHomy
umm JoroBopowm;

5.1.4.1.2. HapaBaTn BaHkiBcbki Mocnyrn, nepeabaderi umm nyHkTom 5.1. [oroBopy, B OnepauiiHun Yac;

5.1.4.1.3. BukoHyBatu [NnatixHi IHCTpykuii KnieHTa, Wo He cynepeyatb BUMOram 3akoHOOABCTBA, Y CTPOKM Ta B
nopsiaKy, BCTaHOBMEHI UM [JoroBopoM Ta 3akOHO4aBCTBOM ;

5.1.4.1.4. HapgaBaTtu KnieHTy Bunnckn 3 PaxyHky KnieHta BignosigHo 0o yMoB Liboro [Jorosopy;

5.1.4.1.5. BUKOHyBaTK iHWi 060B’A3kKN, nepeadadeHi uum [Jorosopom.

5.1.4.2. BaHK Ma€ npaBo:

5.1.4.2.1. npu3ynnHUTK BUKOHaHHA Oyab-aKkoi abo BCix onepauin 3a PaxyHkoMm abo BigMoBUTM KnieHTy y 3AiNCHEHHI
onepauin 3a PaxyHkom y Bunagkax, nepegbaveHnx unm [JoroBopom Ta/abo 3akoHO4ABCTBOM

5.1.4.2.2. 3pificHIOBaTM NpUMYCOBE CNMCaHHA (CTArHeHHs) kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegbadveHunx
3aKoHOaBCTBOM;

5.1.4.2.3. 3gincHioBatn [lebeTyBaHHA PaxyHky B nopsgky, nepegbavyeHoMy nyHKTom 6 Lboro [orosopy;

5.1.4.2.4. 3akputn PaxyHok KnieHTa Ta/abo B OQHOCTOPOHHBOMY MOpSAKy posipBatu uen [orosip y Bunagkax,
nepenbadveHnx unm [JoroBopom Ta/abo 3akoHOO4ABCTBOM;

5.1.4.2.5. iHWi npaBa, nepeabaveri unm [oroBopom Ta/abo 3akoHOOABCTBOM.

5.1.4.3. KnieHT 3060B'A3aHuN:

5.1.4.3.1. npu npoBegeHHi onepauii 3a PaxyHKOM OOTpPMMYyBaTMCb BUMOr 3aKOHOO4ABCTBA, BHYTPILUHIX JOKYMEHTIB
BaHky Ta uboro [loroeopy;

5.1.4.3.2. 3aBYacHo (y CTpoku, BcTaHoBNeHi Tapndamu baHky ) HagaBaTu nnaTikHi iIHCTPYKLii HA BUAAYy roTiBkM 3 Kacu
BaHky;

5.1.4.3.3. HagaBaTn Ha BMMoOry baHKy (NpOTArOM CTPOKY 3a3HA4YeHOro y Takii BUMO3i) iHbopMaLito Ta JOKYMEHTH,
HeoOXiaHi Ans 3aicHeHHA baHkom CBOIX NOBHOBaXeHb Y cdhepi BantoTHOIO KOHTPONIO, y cdepi 3anobiraHHs Ta npoTtugii
neranisauii (BiAMMBaHHIO) 0OXOAIB, OOEPXKaHUX 3MOYNHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOPM3MY Ta diHaHCYBaHHIO
PO3MOBCIOIKEHHA 30p0Oi MacOBOro 3HMLLEHHS, Y Cdiepi CaHKUiHOro 3akOHO4aBCTBa, Yy pa3i HasiBHOCTI 3B'SA3KY 3
Mi>xxHapoOHMMM CaHKUiSIMUW, a TakoX AN BUSIBNIEHHS Ta AOKYMEHTYBaHHS iHbopmalLii npo 3B8’a3ku KnieHTa i3 gepxasoto,
LLIO 34iMCHIOE 30pOIHY arpecito NpoTK YKpaiHu, Ta rpoMagsaHaMmn/ peavaeHTamm Takol AepXKaBu ;

5.1.4.3.4. HeranHOo noBigoMnsaTM bBaHK Npo 3apaxyBaHHs Ha PaxyHOK CymMW MOMWIIKOBOI, HeHanexHoi abo
HeaKLLenToBaHOI MMaTikHOI onepauil Ta MOBEpPHYTU Taki KOWTM BigAnoBigHO 0O BMMOr 3akOHO4aBCTBa Ta LbOrO

[orosopy;
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5.1.4.3.5. npotsaarom 3 (TpbOX) pobOYMNX OHIB 3 OHA HAAXOMKEHHSA NOBiAOMIIEHHS BaHky nNpo 34iMCHEHHS MOMUIIKOBOI,
HeHanexHoi abo HeaKLenToBaHOI MnaTiXHOI onepauii Wwoao Akoi KnieHT € HeHaneXxHnm oTpuMyBaYveM, iHilitoBaTn Ha
kopucTb BaHky nnaTtikHy onepauito Ha ekBiBaneHTy Cymy KOWWTIB, 3apaxoBaHy KnieHTy BHacnifok MOMUIIKOBOI,
HeHanexHoi abo HeaKL,enToBaHOI NNaTikHOI onepawii;

5.1.4.3.6. cBoeyacHo Ta B NOBHOMY 0bOCA3i 3fiNCHIOBaTK onnaty 3a oTpuMaHi baHkiBcbki [ocnyrn/BrkoHaHi onepadii
BiZANOBIAHO A0 Aito4YMX HA MOMEHT 34iMCHEHHS BigNoOBigHUX onepauin Tapudis baHky.

5.1.4.3.7. cBoe4vacHO (He nisHiwe 1 (nepLworo) NToro PoKy, HACTYMHOro 3a 3BiTHUM) HagaBaTu Ao baHky LwopivyHe
NigTBEPAXXEHHS 3anmMLLKY KOLWTiB Ha PaxyHKy (cTaHoM Ha 1 CiyHs). Akwo KnieHT npoTArom BuLLie3a3Ha4eHoro CTPoKy He
HafgaB NiOTBEPAKEHHS 3anuLIKy KOWTIB Ha PaxyHKy, 3anuwoK KowTiB N0 PaxyHKy BBaaeTbCs NMiATBEPOXEHUM
KnieHTom.

5.1.4.3.8. AKLWO CTOCOBHO AaHMX KnieHTa, WO MICTATBCSA Y AOKYMeEHTaX, Wo HagaHi KnieHtom ao baHky aons BigkpuTTa
PaxyHky, Bigbynnca 6yab-siki 3MiHW, HagaTtn baHKy HOBi JOKYMEHTM (3MiHM), LLIO NiIATBEPLKYOTb Taki 3MiHW, MPOTArom 5
(m'atn) baHkiBCcbkux [JHIB 3 AaT BHECEHHS BiONOBIAHMX 3MiH.

5.1.4.3.9. HerawHo iHpopmyBaTu baHk, 3 HagaHHAM BiANOBIAHOT 4OKyMeHTaUii, Npo 6yab-aki 3MiHW Y neperiky ocib, ski
MatoTbCsl MpaBo po3nopsmkatuca PaxyHKoM Ta nignvMcyBaTy MnaTikHi  iHCTPYKUii, npo Oyab-siki 0OMexeHHs
MOBHOBaXeHb OCi0, L0 3a3HaveHi B kapTui i3 3paskamu nignucis/lepeniky Po3nopsigHWKIB, BHECEHHS 3MiH B
OOKyMeHTaLito, abo ohopMneHHst AOKyMeHTaLii, WO BNfMBae Ha 3MicT abo AicHicTb HagaHoi baHky gokymeHTauii. Y
BUNagKy HeHagaHHs KnieHTom Takoi JokyMeHTauil, baHk He Hece BignoBiganbHOCTI 3a onepalii 3a PaxyHkom KnieHTa,
LLIO 3AiMiCHeHi 3a opyYeHHsIM OCib, siki 3a3HaveHi B KapTLi 3i 3pa3kamu nignucis/lMepeniky Po3nopsgHukiB HA MOMEHT
34iNCHEHHs Takol onepadii, 40 MOMEHTY HadaHHs BaHky oHOBNEHOT [OKyMeHTaLiT Ta BigoOparkeHHs X 3miHy cbannax
(BokymeHTax) bBaHky, B TOMY 4ucCri, ane He BMKINIOYHO HafjaHHA BaHkom [03BOMy Ha MPUAHATTS HOBOI KapTKM i3
3paskamu nignucis/Hosoro lNMepeniky Po3nopsaaHukiB Ta/abo 3amiHy kntoviB y Cuctemi KnieHT-baHk Towo. MNpu ubomy,
KnieHT 3aneBHSe Ta rapaHTye, WO BCi onepauii 3a PaxyHKOM € TakuMmu, WO 34iACHEHHI BignoBigHO 4O BUMOr
3akoHogaBcTBa yNoBHOBaXXEHMMU Ha Lie ocobamu KrieHTa.

5.1.4.3.10. y pasi npoBedeHHs NMaTiKHMX onepauii, ki 34INCHIOITBECA ANA BUKOHAHHS ONnatyv 3a LOroBopamu
3aKyniBni, yknageHnmu y BifnNoBigHOCTI A0 nonoxeHb 3akoHy YkpaiHu «[po ny6niyHi 3akynisni» Big 25 rpygHa 2015
poky N 922-VIII" (Hapgani — «CneuianbHi JoroBopu»), KnieHT 3060B’A3aHN KOXHOrO pasy Mg 4Yac npoBedeHHS
nnatexy(is) 3a CneuiansH1nmu [JoroBopamu HagasaTtu (ogHo4YacHO 3 nogaHHaM lnaTixHoi IHCTpykKuiT) BaHky nucT 3
MOBIJOMIEHHSIM NPO Te, WO NnaTixk nignagae nig gito 3akoHy Ykpainv «Mpo ny6nivHi 3akynieni» Big 25 rpyaHsa 2015
poky N 922-VIII" (Hagani — «3akoH») Ta 3 NOCUIMaHHAM Ha eNeKTPOHHY aapecy, 3a SKOK PO3MiLLEeHO BiAMOBIOHWI 3BIT
npo pe3ynbTaT NPOBEAEHHS NPoLeay Py 3aKyniBni, Ta iHLWi JOKYMEHTW HafaHHS aknx nepeabdaveHo BUMoramm 3akoHy.
Y BUNagKy HEBMKOHAHHS/HEHaNEeXHoro BuKoHaHHA KrieHTom 3060B’a3aHHs, nepegbaveHoro uum nn. 5.1.4.3.10.
HoroBopy, KnieHT Hece BignoBiganbHiCTb, nepenbayeHy 3akOHOA4ABCTBOM, 3a MOPYLUEHHA BMMOr 3akoHy, Ta
3000B’A3yeThCA Bigwkoagysatn baHky Bci BuTpaTu, 3atpat Ta 36MTkn, NoHeceHi baHkoM BHacnigoK He NPOBEAEHHS
BaHkoM nepeBipkM AoKyMeHTiB, nepeadavenux nn. 5.1.4.3.10. [orosopy;

5.1.4.3.11. BuKkoHyBaTK iHWi 060B’sA3KkM, nepeabayeHi umm [Jorosopom Ta/abo 3akoHO4aBCTBOM.

5.1.4.4. KnieHT mae npaBo:

5.1.4.4.1. camOCTiNHO po3NopsiAKaTUCS KOLUTaMN Ha CBOEMY PaxyHKy 3 4OTpUMaHHSAM BMMOr 3aKOHOA4ABCTBaA Ta LibOro
[orosopy;

5.1.4.4.2. opepxxyBaTu roTiBKOBI KOLUTW Ha NoTpebu Ta y obcsrax, nepegbavyeHnx 3akoHO4aBCTBOM

5.1.4.4.3. BUMaraTm CBOEYACHOrO i MOBHOrO 3AINCHEHHS NNaTiKHUX OMnepauii Ta HadaHHs iHWKUX 0OyMOBMEHMX
[orosopom nocnyr;

5.1.4.4.4. 3akpnTnn PaxyHOK Ta B OOHOCTOPOHHLOMY NOpsAKy posipeatu uen [orosip y Bunagkax Ta B MOPSAKY,
nepenbayeHnx unm [oroBopowm;

5.1.4.4.5. axwo KnieHT € nnaTHMKOM 3a MnaTixHOI onepauieto, KnieHT Mae npaBo Ha BifLUKOAYBaHHS Cy MU BUKOHAHO!
aKUEenToBaHOI NNaTiXKHOI onepallii, iHiLinoBaHOT OTpMMYyBayeM, B Nopsaky, nepegbadveHomy umm nn. 5.1.4.4.5 [lorosopy,
Ta 3@ YMOBM O4HOYACHOIO BUKOHAHHSI TaKUX YMOB:

1) 3aroga KnieHTa Ha BMKOHaHHSA MnaTiXkHOI onepawii He MiCTUTb TOYHOI CyMM MAaTiXKHOI onepaLii;

2) cyma nnaTixHOI onepadii nepeBuLLlye MakCMMarnbHy CyMmy NNaTiKHUX onepawi, BU3Ha4YeHy yMoBaMun 4OroBopYy Mix
KnieHtom Ta oTpumyBadem, npo sk KnieHt nosigomms BaHk.

[ns BigwkogyBaHHA CyMM BUKOHAHOI aKLLENTOBAHOI MnaTiXkHOI onepauii, iHiLiioBaHOI OTpMyBayeM, 3rigHo 3 LuMm nn.
5.1.4.4.5. Joroeopy, KnieHT npoTsirom 60 kaneHgapHUX OHIB Nicns CNMCaHHS KOLWTIB 3 NOro paxyHKy Mae NpaBo nogatu
B maneposiv dopmi nucbMoBuMIA 3anuT Ao baHky, 3pa3ok skoro HasedeHo B [logaTtky Ne4 no [lorosopy, 3 BUMOroH Npo
Take BiALLKOAYBaHHS.

BaHk 30608B’a3aHunin npotsarom 10 pobounx gHiB 3 OHS OTPMMaHHA 3anuTy KnieHTa BigLwukoaysaTn oMy CyMy nNnaTiKHOI
onepauii abo HagaTn obr'pyHTOBaHy BiAMOBY Y BiALLIKOA4YBaHHI.

5.1.4.4.6. iHWi npaBa, nepeabayeHi uMm [orosopom.

5.1.4.5. BignoBiganbHictb CTOpIH.

5.1.4.5.1. BaHk Hece nepenbadeHy 3aKOHOA4ABCTBOM BifMoOBi4aNbHICTb 3@ BUKOHAHHSA MOMUITKOBOI, HEHaNeXHoi abo
HeaKL,enToBaHOI NnaTikHOI onepallii.

5.1.4.5.2. 3a nopyLueHHsa CTPOKIB 3apaxyBaHHS KOLUTIB, WO Haginiwnm Ha PaxyHok KnieHTa, abo CTpokiB BUKOHaHHSA
nnaTixxHMX onepauin 3a posnopsamkeHHaM KnieHTa 3 BuHM baHky, ocTaHHin 3060B‘a3aHni cnnatntn KnieHTy neHo B
po3mipi 0,01% Big HecBoe4acHO 3apaxoBaHoi abo nepepaxoBaHoi CyMU 3a KOXXHUI AeHb NPOCTPOYEHHS, ane He binbLue
0,05 % 3a3HaveHoi cymu .
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BaHk He Hece BignNOBIAaNbHOCTI 3@ MOPYLUEHHSI CTPOKIB 3apaxyBaHHS KOLUTIB, WO Haginwnu Ha PaxyHok KnieHta abo
CTPOKIB NepepaxyBaHHs KOLWTIB 3 PaxyHKy 3a posnopsgkeHHsaM KrieHTa akwo:

- BiaCyTHs BMHa baHky;

- HEBUMKOHAHHSA CTanocb BHAcMigoK Aii HenepebopHoi cunm abo BHacnigok 360iB B poboTi CucTemMi enekTpoHHNX
nnarexis HBY.

5.1.4.5.3. baHk He Hece BignoBiganbHICTb 3a HEMOXINUBICTb 3aBEpLLEHHS Nepekasy, iHiLinoBaHoro KnieHToM, BHacnigok
HeBipHOro 3a3HayeHHs KnieHTom pekBi3uTiB OTpMMyBaya; 3acTOCyBaHHA A0 KpaiHM MiCLLe3HaXOoKEHHS OTpUMyBaya
MiXKHAPOAHUX CaHKUIN, O YHEMOXNMBMIOWTbL abo yCKNagHIoTh Nepekas; nopyLlleHHst 6aHkoM OTpuMyBada CTPOKIB
3apaxyBaHHSA Nepeka3y Ha paxyHOK OTpMMyBaya; BUHMKHEHHSA ODCTaBMH, WO He 3anexarb Bifg Boni baHky Towo.
5.1.4.5.4. BaHK 3BiNbHAETHCA Bif, BiANOBIAANbHOCTI (B TOMY YMChi Big cnnatu nexi Ta/abo 36MTkiB) 3a NpU3yNMHEHHS
BMKOHaHHA onepadin KnieHta 3a PaxyHkom abo BigMOBY y 3AiicHEHHi onepauin 3a PaxyHkom KnieHTa, sikwo Take(a)
NpU3yNMHEHHs/BIAMOBA 3aiNCcHeHa 3 nigctae nepegbadvennx n. 5.1.2.10 uboro [orosopy.

5.1.4.5.5. 3a HenoBepHeHHs1 KnieHTOM CyMM NOMUITKOBOI, HEHaneXHoi abo HeakLenToBaHOI NMnaTiXKHOI onepalii, sika
Byna 3apaxoBaHa Ha PaxyHok KnieHTa, npotdrom 3 (Tpbox) pobounx OHIB 3 AHA HAOXOMKEHHS MOBiAOMIMEHHS BaHky
Npo 34iICHEHHS BiANOBIAHOI NOMUITKOBOI, HEHaNEeXHoi abo HeakUenToBaHOI NnaTikHOI onepauii, KnieHT 30608’si3aHui
cnnatutu baHky neHto y poamipi 0,1% Big cymu Takoi onepauil 3a KOXHWUI AeHb NMPOCTPOYEHHS, MOYMHauM 3 aatu
3aBepLUEHHs Bi4NOBIAHOI MNaTKHOI onepauii 40 AHA NOBEepHEHHs Ko TiB BaHky (Bknto4HO), ane He Ginblue 10% cymu
nnaTikHoi onepawii.

5.1.4.5.6. 3a Hecnnaty KnieHtom BaHky cymu, wo Oyna noBepHyTa HeHaneXxHUM OTpMMyBayem 3a MOMUIIKOBOLO,
HeHanexHo abo HeakLenTOBaHOK NNAaTiKHOK onepauieto, woao skoi KnieHT 6yB HeHanexXHUM NraTHMKOM Ta 3a SKOH
KnieHT paHiwe oTpuMas BifLwKoayBaHHs Bif baHky, npotarom ogHoro BaHkiBcbkoro [HA nicns oTpumaHHa KnieHTom
BiZJNOBiIQHOI CyMMU Bifl HEHaNEXHOro oTpuMyBada, KnieHT 3000B’si3anHunii cnnatnti banky neHto y po3mipi 0,1% Big cymn,
wo 6yna noBepHyTa HEHaNeXHWM OTPMMYyBayeM 3a KOXHUW AeHb MPOCTpoYeHHsl, ane He bGinbwe 10% cymu
NMOMWIIKOBOI, HEHanNexHoi abo HeaKL.enToBaHOi NnaTiXHOI onepaLii.

5.1.5. BAKOPUCTAHHSA ENEKTPOHHOI O NIAMUCY B NPOLECI HALAHHA BAHKIBCbKOI MOCNYIw.

5.1.5.1. [pun obmiHi gokyMeHTaLi€to B npoueci HapaHHsA baHkiBcbkoi MNocnyrn, CTOpoHn MOXyTb HagaBaTw/oTpuMyBaTK,
BMKOPUCTOBYBaTW B poBOTi AOKYMEHTWU/KONIT OKYMEHTIB B €NEeKTPOHHIN ¢opmi, 3acBigyeHi EnekrpoHHnm Mignmcom,
AKLLO Le 003BOeHO 3aKOHOAaBCTBOM.

5.1.5.2. O6miH gokyMeHTauielo 3 BukopuctaHHam ElN BiobyBaeTbca 3acobamu enekTpoHHO! Mo T, 3a JONOMOroK
Cuctemun Knient-baHk abo 3a gonomoroto Cepsicy «ByacHo».

5.1.5.2.1. Y Bunagky obmiHy JokyMeHTaui€eto 3 BukopucTaHHsaM ElN 3acobamu enekTpoHHoi nowtu, KnieHt gogatkoso
nosigomnse npo ue baHk nucTom (B skoMy NOBMHHA By TW 3a3HaYeHa enekTpoHHa agpeca Ansg obmiHy AoKy MeHTaLlieo
3 BukopucTaHHam ElM) B nanepogin abo enekTpoHHin dopMi, NianMcaHMm ynoBHOBaXeHUMK ocobamu KnieHTa.
HesBaxatoun Ha Oyab-sKi iHWi nonoxeHHs [oroBopy OOMiH Oyab-sIKO AOKyMeHTauieto 3a uum [loroBopom 3a
ponomoroto Cepsicy «ByacHO» MOXITMBUIA BMKITHOYHO 3a 3rogoto baHky.

O6MiH oKy MmeHTaLieto 3acobamu enekTpoHHOI NowTh abo 3a gonomoroto Cepaicy «ByacHO» MOXNUBUIA 3@ YMOBH, LLIO
Bi4NOBiIOHI 4OKYMeHTM nignmcaHi KeanigikoBaHnm EnektpoHHum Mignncom.

5.1.5.2.2. Y Bunagky oOMiHy OOKyMeHTauieo 3 BukopuctaHHsam EINM 3a gonomoroto Cuctemu KnieHT-baHk, KnieHt
nepegae opuriHanm Ta enekTPOHHIN Komii OOKyMeHTIB (nepenik sikmx Bu3HadveHo posginom 5.2. uboro [orosopy),
3acBigyveHi YpockoHaneHum EnektpoHHum [lignucom abo KeanidikoBaHum EnekrpoHHum [lignucom. CTOpoHM
BBa)KatoThb KONii OKYMEHTIB, nepeadadeHi LM MyHKTOM, HarnexHUM YMHOM 3acBigyeHnmm koniamu. KnieHT gogaTkoBo
rapaHTye, LLO KOMii TakMx AOKYMEHTIB 3acBig4veHi nignMcom YnosHoBaxeHoi Ocobu KnieHTa.

5.1.5.3. Axkwo umm [JoroBopoM, BHYTpILLHIMM AOKyMeHTamu BaHky Ta/abo 3akoHogaBcTBOM nepeabaveHo MOXINBICTb
nepefadvi TOro Yu iHWOro JOKyMeHTa 3 BUKopucTaHHaMm El, ane 4iTko He BkazaHo Bumorn Ao suay ElN, To B Takomy
Bunagky CTOpPOHM MOXYTb BUKOPUCTOBYBATWM ANS TakMx AOKYMeHTiB sk [lpoctum EnektpoHHuin [lignuc (moxe
BMKOPUCTOBYBATWUCA 3a 3rofoto baHky) Tak i YaockoHaneHui EnektpoHHun Mignuc abo KeanidikoBannin EnekrpoHHmin
Mignmc. Mpun ubomy KnieHt camocTiviHo obupae Bug EIM (okpim [NpocTtoro EnexkTponHoro [lignucy, sikuii Moxe
BMKOPUCTOBYBATMCS 3a 3rogoto bawky).

CTOpOHM LOMOBMMUCH, WO YaocKoHaneHun EnekrpoHHui MNignuc moxe sik 6yTn oTpuManuii KnieHToM caMocCTiiHO y
BCTaAHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY, Tak i Hagasatuca Knienty baHkom B nopsgky, nepegbadyeHomy
3aKoHO4aBCTBOM, BHYTPILWIHIMK gokyMmeHTamu banky Ta umm JdoroBopom, a KeanidgikoBanui EnekrponHumi lignuc
KnieHT oTpMMye camMOCTiiHO y BCTAHOBIEHOMY 3aKkOHO4ABCTBOM MOPSAKY.

5.1.5.4. Mepenik 4OKYMEHTIB, WO MOXNNBO HagasaTtn KnieHtom go baHky 3 BukopuctaHHam ElN Bu3HavaeTbCcsa Lmm
[oroBopom, BHyTpilWHIMKU AokymeHTamu baHky Ta 3akoHogascTBOoM. baHk okpemo nosigomnsie KnieHta npo
OOMNOBHEHHA nepertiky AOKYMEHTIB, AKLWO Taki 3MiHM 6ynv BHeCeHi 3rigHo i3 3akoHo4aBCcTBOM abo y 3B'A3Ky i3 3MiHamu
Y BHYTPILLUHIX JOKYMeHTax baHky.

5.1.5.5. ElNl npupiBHIOETECA OO BMNACHOPYYHOro nignuCy Ta nedvaTkM y Bunagky, konwu EIMN nigTBepoxeHo 3
BukopucTaHHaMm KeanidikoBaHoro Ceptudikata Bigkputoro Knioua 3a gonomoroto HafginiHoro 3acoby umdpoBoro
3B’A3Ky Ta 3a yMOBMU, L0 JaHUN cepTUIKaT € YNHHUM.

5.1.5.6. lLUnaxom nignucanHsa 3asiBu Npo HagaHHsA 6aHKiBCbKMX nocnyr, KnieHT npuiiMae Ha cebe pu3nku 301 TKiB/BUTpaT,
LLIO MOXYTb BUHUKHYTU B HbOr0 B pesyrbTaTi peanisauii nonoxeHb Lboro nyHkTy 5.1.5. (3 nianyHkramn) [lorosopy, a
TakoX 3000B’A3Y€ETbCSA KOMNEeHCYBaTh baHKy 30MTk1/BUTPaTH, LLLO MOXYTb BUHUKHYTU Y BaHka B pe3ynbTaTi peanisauii
LMX NOSOXEHb, 3a BUKIMTHOYEHHAM BUNAAKIB KONMW Taki 30UTKU/BUTPaTN BUHWKIM 3 BUHM BaHky.

5.2. BAHKIBCbKA NOCNYIA «AUCTAHLINHE OGCITYITOBYBAHHA
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3A 1OMNMOMOIrotd CUCTEMU KINIEHT-5AHK».

TepMiHM Ta NOHATTA B LbOMY NYHKTI 5.2 [loroBOpy MaloTb HAaCTYMNHi 3Ha4YeHHA:

Bipkputnin Knrou — napametp kpuntorpadiyHOro anroputmMmy nepesipkn YpockoHaneHoro El, goctynHun obom
CrtopoHawm.

Heno3utHun [JoroBip - [orosip GaHkiBCbKOro Bkragy (4eno3vTy) Ansi KOpnopaTUBHMX KITiEHTIB, nybnivyHa YacTuHa
Akoro po3milleHa Ha OdiuinHomy CanTi BaHKy Ta B 3aranbHOAOCTYMHUX ANS KMIEHTIB MicusX B ycTaHoBax baHky Ta
AKMN yKnageHun/yknagaetbcs CTopoHamu 3rigHoO BigMNOBIAHOI 3asiBU NPO PO3MilLeHHs BKNnagy (AenosnTy) .
EnekTpoHHMI [JOKYMEHT — JOKyMEHT, iHpopmaLlisi B SKOMY nNpeacTaBieHa y popMi eneKTPOHHUX JaHMX, BKITHOYaoum
BiANOBIAHI PEKBI3NTU AOKYMEHTa, Y TOMY yucni YgockoHaneHnuin EIN.

YpockoHaneHa leyatka - enekTpoHHa MedaTtka, CTBOPEHA 3a pe3ynbTaTtoM KpuntorpadivyHoro nepeTBOPEHHS
€MNEeKTPOHHUX [JaHuX, 3 SKUMMKU MOB’si3aHa LSl EeNeKTPOHHa MneyaTka, 3 BUKOPUCTaHHAM 3acoby YAO0CKOHaneHol
€NEeKTPOHHOI MeyvaTkn Ta 0cOBMCTOrOo KIoya, 0gHO3HA4YHO MOB’SI3aHOrO i3 CTBOPHOBAYEM E€feKTPOHHOI Nevatku, i akun
[a€e 3MOory 3[iNCHNTM eNEeKTPOHHY iAEHTUMIKALLiI0 CTBOPIOBaYa ENEKTPOHHOI NeYyaTkn Ta BUSABUTU NOPYLLIEHHS LiNiCHOCTI
€IeKTPOHHNX JaHunX, 3 SSKMMW MoB’s13aHa LA eNeKkTpoHHa neyaTka.

YnockoHaneHun EnektpoHHum Mianuc abo YaockoHaneHun ElN - enekTpoHHUI Nignvc, CTBOPEHUI 3a pe3ynbTaTom
KpunTorpadiyHOro MNEpPeTBOPEHHsS] ENEKTPOHHUX AaHuX, 3 SKAMKM NOB’SI3aHUM Lel enekTpoHHMW nignuc, 3
BMKOPUCTaHHSAM 3acoby y[0CKOHaNeHoro enekTpoHHOro nignMcy Ta ocobucToro Kr4a, 0gHO3HA4YHO MOB’S3aHoro 3
nignucyeayvem, i Sk gae aMory 34inCHUTU ENEKTPOHHY igeHTudiKauilo nignucysaya Ta BUSSBUTU MOPYLLUEHHS LiniCHOCTI
€MNEeKTPOHHNX AaHNX, 3 SKUMU MOB’A3aHMUI Lieil enekTpoHHUI nianuc. TepMiH «YaockoHaneHun EnekrpoHHuia Mignmucy
abo «YpockoHaneHun ElMy, Wo BXMBAETLCH MO TEKCTY Liboro [JoroBopy, BKMOYaE:

(i) YoockoHanenun ElN, wo dopmyeTbesa 3agonomoroto CekpeTHnx Kntodis, areHepoBaHmXx KnieHToOM Ha ymMoBax LibOro
po3ainy [orosopy (npv Lubomy, YaockoHanennn EMN noBmuHeH O6yTn HaknageHun 3a gonomoroto CekpeTHoro Kntoya Tta
nepesipeHnin 3a gonomoroto Bigkputoro Knitoua), Ta/abo

(ii) YoockoHanenun ElN, wo cTBopeHni BianoBiaHo Ao 3akoHoaaBcTBa OyAb-KMM HaaBa4YeM enekTPoOHHUX A0BipYMX
nocnyr Ta 6a3yeTbca Ha kBanidikoBaHOMY cepTudikaTi BiAKpUTOro Kro4a.

Ha nigctaBi uboro [orosopy YaockoHanenunn EMN BukopnctoByeTbcd CTOPOHaMM 3 METOK MiANMCaHHS OOKYMEHTIB,
BKaszaHux y n. 5.2.2. uboro [loroBopy Ta/abo B iHLINX AoroBopax Mixk baHkom Ta KnieHToM, Lo nepecnnaoTbes Yepes
Cuctemy Knient-baHk, i Aae 3mory nigTBepanTH LiNiCHICTb Ta AOCTOBIPHICTb TakMX OOKYMEHTIB Ta ideHTMdikyBatu
ocoby, sika niancana EnekrpoHHnin [JokyMeHT aAns uinen BukoHaHHs [loroBopy Ta/abo iHWKMX OOroBopiB Mixk BaHkom
Ta KnieHtom.

3anut CepTtudbikaty — 0OKyMEHT BU3HaA4YeHoro popmary, sikuin MicTUTb Yy coDi 3HaueHHs1 BigkpuTtoro Kntova i aaHi npo
KnieHTa, Tanepenaetbes Ao LieHTpy Ceptudikadii Kntoyis B enekTpoHHin Ta/abo naneposint hopmax. Mpu doopmyBaHHi
3anuTty Ceptudikaty aBToMaTtn4HO reHepytoTbca CekpeTHuin Ta BigkpuTtuin Kntoui.

3BeaeHa Bigomictb - Bu3HayeHa baHkom dopma BigomocTi, aky KnieHT nepiognyHo Hagae baHky 3a [ONOMOrot
Cuctemun KnieHt-bank anst HagaHHs BaHkom 6aHKiBCbkOi mocnyrm «3apnnaTtHuii npoekT» Ta/abo «Po3paxyHkose
obcnyroByBaHHS 3 po3noAiny KowTiBy Ha nigctasi [JoroBopy 3apnnartHoro MNpoekTty Ta Posnoginy Kowris.
IHcTpyKkuis KopuctyBaua — IHCTpykuis kopuctyBada Cuctemu KnieHt-bBank «OTP Online» abo IHCTpyKuis
kopuctyBada Cuctemn KnieHt-bark «Click OTPay» abo iHCTpykuia kopucTyBada OyAb-sIKOi iHLLOI enekTpPOHHOI
OaHKiBCbKOI CMCTEMM, 3a JOMOMOro KO baHk 3airicHI0e ancTaHuiiHe obcnyroByBaHHst KnieHTta 3a umum [JorosBopom,
Lo 3aTBepOKYt0TbCs BaHkoM Ta TekCT sikmx po3miwieHo Ha OdiuiiHomy CaiiTti baHky.

KeanicbikoBaHa [lMeyaTka - y[oOCKOHaneHa enekTpoHHa MevaTtka, sika CTBOPKETLCS 3 BUMKOPUCTAHHSAM 3acoby
KBaricikoBaHOi eneKkTpoHHOI nevaTtku | 6asyeTbCsi Ha KBaricikoBaHOMY cepTudikaTi eNekKTPOHHOI NeYaTku .
KomnpomeTauis CekpeTHoro Knroua— 6yab-sika nogisi Ta/abo ais (BTparta, HecaHkLioHoBaHe konitoBaHHS abo nigo3pa
Ha HEeCaHKL,iOHOBaHe KOMiloBaHHA TOLLO), WO npu3Bena abo Moxe Npu3BecTn 4O HECAHKLiOHOBAHOTO BMKOPUCTAHHSA
CekpeTHoro Kntoya.

Mo6inbHMI 3acTocyHOK - nporpama ans MobinbHux TenedoHiB 3 onepadinHoto cuctemoro i0OS / Android, po3pobneHa
cneuianbHo Ans kopucTyBaHHs Cuctemoto KnieHT-baHk 6e3 3acTocyBaHHs1 Beb-Opay3epa.

Mocnyra OTP-Koa — nocnyra baxky 3 HagcunanHa Knienty OTP-Kogais, ska nigkntovaeTbes Ta HagaeTbesa baHkom 3a
OaxaHHAM KnieHTa 3rigHo yMoB yknageHoi CTopoHamMu 3asiBy Npo HagaHHst 0aHKiBCbkux nocnyr/3assm Npo 3MiHy yMOB
KOpUCTYyBaHHs1 OaHKIBCbKMMM Mocnyramu (B 3aneXxHocCTi Bid BUNaaKy).

Dorogip 3apnnatHoro lMpoekTy Ta Po3noginy KowrTiB - [loroip Nnpo HagaHHs BaHkiBCbKMX nocnyr (nyonivHui),
yknageHnn mixk CTopoHamu Ha nigctasi 3asBu npo HaganHa BaHkiBCcbKkoi nocnyrm «3apnnatHuin npoekT» Ta/abo
«Po3paxyHkoBe 06CnyroByBaHHs1 3 pO3MNoainy KOLTiBY.

CekpeTtHun Knrou — napameTtp kpuntorpadidHoro anroputmy dopmyBaHHS YaockoHaneHoro ElMN, 4oCTynHUIA Tinbki
KnieHTy.

CepTudikar Bigkputoro Knroua abo Ceptudpikart —enekrpoHHUi okyMeHT, Buaanunn LieHTpom CepTtudikauii Kntovis
BaHKy, skuin 3acBigyye YMHHICTL | HanexHicTb BigkpuTtoro Kntoya ocobi, ska nianucana enekTpoHHUA [OOKYMEHT.
Ceptudikatn Bigkpntunx Kntouie KnieHTa HagaoTbCsl B €MEKTPOHHIN hopMi.

Cnyx6a MiaTpumkn Cuctemu— iHdbopmaLinHo-0BiAKoBa cry»0a NiaTPUMKN eneKTPOHHOI BaHKIBCbKOT CUCTEMN.
OTP-Kopg (OneTimePassword) — ogHopa3oBui napornb 3 00MEXeHUM CTPOKOM Aii, KNI KOXXHOIO pa3y HaacunaeTbes
KnieHTy Ha 3a3HadYeHnn y 3asBi Npo HagaHHA OaHKiBCbKMX nocnyr/3asaBsi Npo 3MiHY YMOB KOPUCTYBaHHSA GaHKIBCbKMMM
nocnyramu (B 3aneXHOCTi Big BMMNaaky) Homep MobinbHOro TenedoHy Ans aBTopu3adlii cpopmoBaHoro KnieHTom
3annty Ceptudikaty y Cuctemi KnieHt -baHk.

LeHnTp Ceptudikadii KnrouyiB — topnanyHa ocoba HesanexHo Big popmu BNacHOCTI, Lo Buaae ceptudikaTu BigKpuTnx
KNHoYiB.
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Tepmin «KBanidikoBaHmn EnektpoHHun Mignuc», «KBanicdikoBaHum EMy, «Mpoctun EnektpoHHun Mignuc» ta
«Mpoctun ENM» BXMBaOTLCA Y 3HAYEHHSX, BU3HAYeHNX NyHKTOM 5.1. uboro [Joroeopy.

B ybomy nyHkmi 5.2. [Joeosopy nid baHkigcbkoto [locnyeoto cnid posymimu baHkigcbky Nocnyey
«ONCTAHLUINHE OBCJTYrOBYBAHHA 3A JOMNOMOIOKO CUCTEMU KITIEHT-BAHK»

5.2.1. YMOBU TA NOPAOOK HAOAHHA BAHKIBCBLKOI MOCIYI .

5.2.1.1. BaHk Ha niacTtasi yknageHoi CTtopoHamu 3asiBu Npo HagaHHA BaHKiBCbKMX nocnyrabo 3asBu Npo 3MiHy YMOB
KOpUCTyBaHHs1 6aHkiBCbknMuy nocnyramu nigkntodae Knienta go Cuctemu Knient-baxk Ta Hagae KnieHty 3a gonomoroto
Cuctemun KnieHt-baHk nocnyrm, nepenik siknx 3asHadeHo B n.5.2.2 uboro [Joroeopy.

5.2.1.2. Yci onepauii, nependayeHi umm nyHkTom 5.2. [loroBopy, 34iNCHIOKTLCA NO BCiM PaxyHkam KnieHTa, paxyHkam,
onepauii 3 AKMMK 30iINCHIOITLCS 3a JONOMOro KOpnopaTUBHUX (0i3HECOBUX) MNATKHNX IHCTPYMEHTI, a TaKoX iHLLINM
paxyHkam KnieHTa, BigkpnTum y baHky.

5.2.1.3. O6cnyrosyBaHHs KrnieHTa B CucTteMi KnieHT-BaHK 34iiCHIOETLCS Y NOpsiaKy, BCTAHOBNEHOMY LIMM MYHKTOM 5.2,
Horosopy Ta IHCcTpyKuieto Kopuctysaya.

5.2.1.4. KnieHT camocTinHo reHepye 3annTtn CepTudikaTis 3a JONOMOro nporpaMHmMx 3acobiB, HagaHnx baHkom, iy
BianoBigaHocTi oo IHcTpykuii KopucTyBaya, Ta Hece nepenbadveHy [JoroBopoM BiAMoOBiAanbHICTb 3a 306epexeHHs!
Ceptudikaris, OTP-Koais Ta CekpeTHux Kntouis.

5.2.1.5. baHK Mae NpaBo BOOCKOHANOBATK Ta 3MiHIOBATK TeXHi4Hi napameTpn Cuctemu KnieHT-baHk.

5.2.1.6. OTpumanHHsa KnieHtom BaHkiBcbkoi [locnyrin MOXXnunBO sik i3 3acTocyBaHHAM Be6-6pay3epa, Tak i 3a JONoMOoroto
MoGinbHOro 3acTocyHky.

5.2.1.7. baHk Hapgae, a KnieHT mae npaBo Ha oTpuMaHHs BaHkiBcbkoi Mocnyru i3 3acTocyBaHHAM Beb-Opay3epa 3a
yMoBWU 3abe3neyveHHst KnieHTom npoTarom BCbOro CTPOKy HagaHHs BaHkiBCcbKoi [locnyr HaCTYNHUX M iHiManbHUX BUMOT
LLIOAIO NpOorpaMHo-anapaTHOro 3abe3neyeHHst:

OnepauiiHa cuctema IHWe nporpamHe 3ab6e3nevyeHHs
Win 8.1+ PekomeHOoBaHO BUKOPUCTOBYBATU OAUH 3 TAKUX iHTEPHET-
macOS abo iHwa. Opay3epiB:

Mozilla Firefox, Google Chrome, Safari (ocTtaHHi ABi Bepcil)

TexHi4YHa roToBHICTb A0 HasBHicTb pobo4voro komm’toTepa 3 iHCTanbOBaHOK OnepaLiiHOK
NiAKMIOYEHHA CUCTEMOIO

HasaBHicTb iHTEPHET 3B’sA3Ky 3 agpecoto: otpay.com.ua:443 Ta
csk01.otpbank.com.ua:80

BaHk Hapae, a KnieHT Mae npaBo Ha oTpuMaHHsa baHkiBcbkoi Mocnyrn i3 3acTocyBaHHAM MobinbHoOro 3acTocyHKy 3a
yMoBwM 3abe3neveHHs KnieHTom npoTaroMm BCbOro CTPOKy HadaHHs BaHkiBcbkoi [Nocnyrm 3a gonomorow MobinbHoro
3acTOCYHKy HAacTyMHMX MiHiManbHUX BMMOTr LLIOJO NPOrpamMHO-anapaTHOro 3abe3neyeHHs:

MiHimanbHi BUMoru ao IHWe nporpamMmHe 3a6e3neyeHHs

onepauinHoi cMcTemMum:

i0S 8.0 + HasiBHicTb gocTyny Ao mepexi IHTepHeT

Android 4.0.3 + HasBHicTb BcTaHOBNEHOro Ha MobinbHoMmy TenedoHi MobinbHoro
3acToCyHKy™

*Mpumimka: MobinbHutli 3acmocyHok HeobxiOHO 3agaHmaXxumu:
ons onepauitiHoi cucmemu iOS: y oH-naltH masa3uHi MobirbHUX
3acmocyHKie App Store

Onsi onepauitiHoi cucumemu Android: y oH-natiH Ma2a3uHi MobinbHUX
3acmocyHkie Play Mapkem

MocunaHHsa Ha MobinbHUIA 3aCTOCYHOK, LLO NPOMNOHYETLCS BbaHkoMm,
MicTuTbeca Ha OdvidinHomy CanTi BaHky.

5.2.1.8. MignncanHsam 3asBu Npo HagaHHSA 6aHKiBCbKMX Nocnyr abo 3asBu Npo 3MiHy YMOB KOPUCTYBaHHA BaHKiBCbKMMUA
nocnyramu KnieHT norog)xyeTbcs 3 NONoXxeHHsMM IHCTpyKuiT KopncTyBaya i BoHa He noTpebye AoaaTkoBOro nignncaHHs
CtopoHamu.

5.2.1.9. MNignncaHHam 3asBm Npo HagaHHa 6aHkiBCbKMX nocnyr abo 3asBu Npo 3MiHy YMOB KOPUCTYBaHHSA 6aHKIBCbKMU
nocnyramu KnieHT rapaHTye/niaTBepOoXye:

- LLIO MIOMY 3PpO3yMini i BiH MOroaXXyeTbCs i 3060B‘A3yETbCA AOTPMMYBATUCH YCiX NonoxeHb IHCTPYKUiT KopucTyBada Ta
[oroBopy;

- Lo BiH po3yMie i 3000B’A3YETLCA HECTU BiAMNOBiAaNbHICTbL 38 NOPYLUEHHA HUM Bumor [JoroBopy Ta/abo IHCTpyKuil
KopucTyBaya y po3mipax Ta nopsiaky, BCTaHOBNeHux [Jorosopom.

5.2.1.10. KnieHT He mae npaBa nepegasatun Ta/abo BiacTtynaty Ta/abo nepegasatu B 3acTtaBy Ta/abo Oyab -AKUM iHLLNM
YMHOM BiaYyXXyBaTn Oyab-siKi CBOI NpaBa Ta/abo 060B’A3kM 3a LM po3ainom [Jorosopy Oyab-akmMm TPeTiMm ocobam.
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otpay.com.ua:443

5.2.2. MEPENIK nocnyr, Wo HAOAKTbCA BAHKOM KIIEHTY 3A 4OMOMOIOl0 CUCTEMMU KIMIEHT-BAHK.
3a gonomoroto Cuctemun KnieHt-baHk:

5.2.2.1. baHk Hapgae KnieHTy gocTyn oo PaxyHkiB, paxyHkiB, onepauil 3 akMM 3OIMCHIOTBCA 3a OONOMOro
KopriopaTuBHMX (6i3HECoBMX) NNaTiXKHUX iIHCTPYMEHTIB, Ta iHWKX paxyHkiB KnieHTa npoTsarom 4yacy, 3a3HadeHoro y .
5.2.3.5. uboro [oroBopy;

5.2.2.2. KnieHT Mmoxe nignucyBaTy NNaTiKHI iHCTPYKLIT LLLoA0 6e3roTiBKOBMX PO3paxyHKiB (B TOMY YMCHI LLIOJ0 BUKOHAHHS
MUTTEBUX KPeOMTOBMX MNEpPEKasiB B HaLlioHanNbHilA BantoTi), a TakoXX NNaTikHi iIHCTPYKLIi Ha BUAa4y roTiBKu;

5.2.2.3. KnieHT MOxe ogepxyBaTu iHOpMaLi0 Npo nnaTtikHi onepauii (B TOMY 4MChi WOAO BUKOHAHHA MUTTEBUX
KPeOnToBMX NepekasiB B HaLiOHanbHil BantoTi);

5.2.2.4. KnieHT MmOXe oaep)KyBaTh iH(opMaLito Npo LLOAEHHMIA BanaHc KOLWTIB Ha KoXKHOMY PaxyHKy KnieHTa, paxyHky,
onepauii 3 SKMM 30iNCHIOITLCS 3a A0MOMOrol KoprnopaTtuBHUX (0i3HECOBUX) NNATiXKHUX iIHCTPYMEHTIB, Ta Oyab-sKOMY
iHWoMy paxyHKy KnieHTa B baHky;

5.2.2.5. KnieHT Moxe dopmyBaTy BUNUCKM 3a Oyab-kmM PaxyHKOM, paxyHKOM, onepadii 3 sikuM 30iINCHIOTbLCA 3a
O0NOMOroL KopnopaTuBHux (6i3HECOBMNX) NNATIXKHUX IHCTPYMEHTIB, Ta Oyab-skuM iHWKUM paxyHkom Knienta B BaHky;
5.2.2.6. baHk Mae npaBo HagasaTu KnieHTy Oyab-sKy iHopmauito, a KnieHT moxe oaepxyBaTu iHdopmaLito, ska
HagaeTbcs baHkowm;

5.2.2.7. bBaHk Ta/abo KnieHT Moy Tb nianucyeaTu (yknagatn) B pamkax [leno3mtHoro [Jorosopy 3asiBu Npo po3MillleHHs
BKknaay (4eno3nTy), 3asiBM Npo 3MiHY YMOB PO3MiLLIEHHS BKNaay (Aeno3unTy), 3asBuM NPo NOMOBHEHHS BKNaay Ha BUMOTY,
3asBM NPO NOBEPHEHHS BKNaay, 3asiBU NPO 3aKpUTTS BKNAAHOMO paxyHKy Ta iHLWi JOKYMEHTHN, nepeadayeHi [leno3antHim
[orosopowm;

5.2.2.8. KnieHT MOXxe nepegaBaTy OpWriHaNMM HaCTYMHUX €ENEeKTPOHHUX [OOKYMEHTIB/ENeKTPOHHI Komii HacTymHUX
[OKYMEHTIB:

1) nnaTiXkHi IHCTPYKLii Woao 6e3roTiBKOBMX po3paxyHKiB B HaLioHanbHin Ta/abo iHO3eMHil BantoTi, a Takox MnaTixkHi
iHCTPYKLiT Ha BMaayvy roTiBKU;

2) 3asBM ANs OTPMMAaHHS rapaHTii, 3asBu ANs OTPUMaHHS akpeauTUBY, PEECTPU BEKCENIB, PEECTPU MpaB MPOLLOBUX
BMMOT 3a 40roBopamu hakTOpUHry;

3) KpeauTHI 3asBKU, 3asiBU Ha BUaady KpeauTy;

4) 325981 (AOPYYEHHS) NPO KyniBMno iHO3EMHOI BanioTw;

5) 3asaBuM (OOpyYEHHs) NPO NpoaaX iIHO3EMHOI BanoTu;

6) 3asBM (QOpPYYEHHS) NPO PO3MOAin iIHO3EMHOI BanioTw;

7) iHbopMAaLLiHI NOBIAOMMEHHS LLLOAO KyNiBMi iHO3eMHOI BantoTw;

8) 3aaBu Npo KyniBMnto iHO3EMHOI BantoTK 3a iHWY iHO3eMHyY BamnioTy;

9) norogykeHHs Anst 30iNCHeHHs bopBapaHoi onepaldlii;

10) 3annTu Ta 3BepHeHHs KnieHTa woao nocnyr, Wo HagarThed baHkoM Ta siki He cynepedaTb 3akoHO4aBCTBY (B T.4.
3asBM Ha BCTAHOBIIEHHS WOAEHHMX BUTPATHUX MiMITIiB Ha kopnopaTuBHi (6i3HecoBi) NnaTixkHi iHCTPYMEHTU, 3asBN Ha
OTPUMAaHHSI BUNIMCKM NPO CTaH paxyHKy, onepaLii 3a sk1uM 34iACHI0TECA 3a A0MNOMOrol koprnopaTnuBHMX (6i3HecoBmx)
NNaTiXKHUX iHCTPYMEHTIB, 3asiBM Ha OTPUMMAaHHSA [OOBIOKW MPO CTaH paxyHKy, onepaudii 3a sSKuM 3[OiNCHIOKTLCS 3a
[OMOMOroK  kopropaTuBHMX (Bi3HECOBMX) NNATKHUX IHCTPYMEHTIB, 3asBM MNP0 MNepepaxyBaHHA KOLWITIB B Mexax
paxyHKy, ornepaLlii 3a Sk1uM 34iNCHIOITLCS 3a A0MOMOrol KopnopaTuBHUX (0i3HecoBUX) NNaTiXXKHUX IHCTPYMEHTIB, 3asiB/
Ha MNepeBUNYyCK KOpriopaTUBHUX (Oi3HECOBUX) MMATiKHUX IHCTPYMEHTIB, NMCTU-YTOMHEHHS LLOAO onepauin 3a
paxyHkamu, onepauii 3a sKMM 34iACHIOITBCA 3a JOMNOMOro KoprnopaTuBHUX (B6i3HecoBMX) NNaTXKHUX IHCTPYMEHTIB
TOLLIO);

11) NNCTN-YTOUHEHHSI LLIOAO EKCMOPTHO-IMMOPTHUX onepaLini;

12) NNCTN-yTOYHEHHS LLOAO onepaLin y HauioHarnbHin BantoTi;

13) nMcTr Wwoao yHKUIOHYBaHHS MOTOYHMX PaxyHKIB Ta NPOBeAEHHS onepawii y HalioHanbHi Ta iHO3eMHIn BarntoTi;
14) 3BeneHi BigomocTi Ta iHWI peecTpu po3nodiny KowTiB, sKi NepeaarTbCsa Y BiAMNOBIAHOCTI i3 goroBopamu, LLO
yKkrageHi mixxk baHkom Ta KnieHTowm;

15) NNCTM-NOBIOOMNEHHS NPO 3BiNbHEHHA Aep)KaTeniB KopnopaTuBHMX (Bi3HeCOBMX) NNATiXKHUX iIHCTPYMEHTIB Ta/abo
NPUMNMHEHHS NPaBOBIQHOCUH, Ha NiACTaBi, AKX Aep)XaTerni OTPUMYOTb BUNMaTU Ha BMNACHUI pPaxyHOK;

16) 3asBn Npo BIAKPUTTS paxyHKy Ta/abo 3asBu Npo 3aKpUTTS PaxyHKY;

17) noBigOMNEHHS NPO AOroBip, YKNaaeHUn pe3anaeHTOM-No3n4anbHUKOM, KNI He € 6aHKOM Ta/abo NoBiAOMMNEHHS Npo
3MiHM 00 OOroBOpPY, YKNaAeHoro pe3naeHToM-no3n4arnbHUKOM, kUi He € 6aHKOM BignoBiaHO A0 BUMOT 3akOHOAaBCTBa;
18) 3asBM Npo PO3MilLEHHsT BKNaay (Oeno3nTy), 3asiBM Npo 3MiHY YMOB PO3MILLEHHS1 BKNagy (4enosnTy), 3asiBuU Npo
MOMOBHEHHS BKMNady Ha BMMOrY, 3asiBW NPO MOBEPHEHHS BKMady, 3asiBU NPO 3aKpUTTSA BKNaAHOro paxyHKy Ta iHLWi
OOKYMeHTU, nependadeHri [leno3amtHum [JoroBopom;

19) konii JOKyMeHTIB, WO nependavyeHi HopMaTMBHO-NPABOBUMM akTamMmmn 4118 34iINCHEHHs onepauiint Kynieni (0OMiHy)
iHO3eMHOI BantoTu Ta/abo NpoBeaeHHs! KOHTPOIO EKCMOPTHUX, IMAOPTHMX onepavin.®

*Mpumitka: NonoxeHHs UbOro nianyHkTy 19) nignsraioTb 3acTtocyBaHHO CTOpoOHaMM nuville Micns OKpemoro
noeigomnenHs Bia baHky KnieHTy 3a gonomoroto Cnctemn KnieHT-baHK LLIo40 MOXIMBOCTI MOro 3aCTOCYBaHHS.

20) onnTyBanbHi NIMCTU Ta CTPYKTYPY BracHocTi KnieHTa;

21) Konii AOKYMEHTIB, L0 NiATBEPAXKYOTb BUTPATU Ha BiAPSAXKEHHS (B TOMY YNCHI, ane He 0OMeXXyo4YnCh, Konii Hakasis
npo BiOAPAOKEHHS, PO3paxyHOK CyMM BUTPAT Ha BigpsOKeHHs TOLWO) npauiBHukiB KnieHTa 3a kopaoH Ta/abo
npegcTaBHULbKI BUTPATM Ha opraHisauito oiLlinH1X 3axoAiB 3a KopaoHOM Ta/abo ekcnnyartauiviHi BATpaTu, NoB’si3aHi 3
obcnyroByBaHHAM BracHMX TPAHCMOPTHMX 3acobiB 3a KOPAOHOM, Yy BUMAAKy 3AiNcHeHHA KnieHTom onepadii woao
KyniBni iHO3eMHOI BantoTU/OTpMMaHHS (3HATTS) roTiBKOBMX KOLUTIB B iHO3EMHI BantoTi;

29




22) konii/opuriHann JOKyMeHTIB, HagaHHA Akux 3acobammn Cuctemun KnieHT-baHk nepegbayeHo uum [loroBopom Ta/abo
iHLWMMKW goroBopamu, yknageHmmm mixk KnieHtom ta baHkowm;

23) [oBipeHOCTi B €NEKTPOHHIN hopMi Ha yNOBHOBaXeHY 0CODY Ha KOXHY MnaTixkHy onepaLito Ha Buaady roTiBku;

24) Mepenik Po3nopsiaHMKIB B eNeKTPOoHHIN dopmi;

25) aHKkeTH, Wo nogarTbesa Ao baHky 3rigHO 3 BUMoramu 3akoHO4aBCTBa;

26) iHWi OOKYMEHTU, Npo MOXNMBICTb Nepenadi skux KnieHta Oyge okpemo nosigomrieHo baHkom 3a [OMOMOroro
Cuctemun KnieHt-baHk;

5.2.2.9. baHk Moxe nosigomnaTu KnieHta npo BigcTynneHHs 6y ab-sikor TPeETLOK 0Co00H0 Ha kKopncTh baHKy Ha nigcTasi
BiNOBIAHOrO JOroBOpY (PakTOpUHry OyAb-SKUX rPOLIOBUX BUMOT (MpaB FPOLLIOBOI BUMOIM) Takoi TpeTboi ocobu o
KnieHTta 3a 0yab-akmmMn aorosopamMmu/yrogamm/KOHTpakTamu;

Mpumitka: Y Bunagky HanpaeneHHs baHnkom KnieHTy 3acobamm Cuctemun KnieHT-BaHk noBigoMneHHs npo
BiICTYNIIEHHS1 Oy Ob-SIKOIO TPETLOK 0COOO0I0 Ha KOpUCTb baHky Ha nigcTaBi BiAMOBIAHOrO 4OroBOpy (hakTopuHry 6yab-
SAKUX TPOLIOBMX BWUMOr (MpaB [pPOLUOBOI BMMOMK) Takoi TpeTboi ocobu p[o KnieHta 3a Oyab-skimm
porosopamu/yrogamun/koHTpaktamu (Hagani — «MoBigomMmneHHs Npo BiACTYyNNeHHA»), KnieHT BBaXaTbCs TakMM, O
opepxas MoBiAOMMNEHHA NPO BiACTYMNEHHSI B MOMEHT MOro HanpaeneHHs BaHkom 3acobamu Cuctemu KnieHT-baHk Ta
He BMMaraeTbCcs Oyab-AKNUX 00O0aTKOBUX NiATBEPAKEHb haKTy oaepxaHHs KnieHTom BignosigHoro MosigommeHHs npo
BiACTYMNNEHHS.

5.2.2.10. baHk Ta/abo KnieHT MoXyTb nianucyeaTu (yknagaTu) KpeanTHi 4OroBopw, AOroBOpY NPO HagaHHS OaHKiBCbKMX
nocnyr, OOroBOpu NPoO HagaHHA oBepapadTy, AOroBOPUM MPO HagaHHA (PaKTOPWHIY, OOrOBOPW 3acTaBu, JOroBOPU
nopyku Tta Oyab-siki iHWI goroBopyn Ha po3cya CTopiH, Oyab-Aki OOKyMeHTU, nepenbadveHi Bulle3asHa4YeHUMn
JoroBopamu (B TOMY YMCIli, ane He 0OMeXyrunch, Oyab-siki MOBIOOMITEHHS, KPEAUTHI 3asiBKW, 3asiBU NS OTPUMaHHS
rapaHTii, 3asBM Ons OTPUMaHHSA akpeaUTUBY, PEECTPU BEKCENIB, PEECTPU MpaB TPOLLIOBMX BUMOT 3a [0OroBopamu
daKTOPUHIY TOLLIO), @ TAKOX Oy Ob-sKi AOrOBOPW NPO 3MiHY/00AAaTKOBI yroan/noaaTky 4o BULLe3a3Ha4YeHnX JOroBopiB Ta
[1OroBOPY NPO PO3ipBaHHS BULLIE3a3HAYEHNX [OroBOPIB;

5.2.2.11. KnieHT Moxe nignucyeaTtu 3asBu Npo BioKpUTTA paxyHKy Ta/abo 3asBu Npo 3aKpuUTTS paxyHKy;

5.2.2.12. KnieHT Ta/abo baHk MoxyTb nignMcyBaTu 3asiBM Npo HadaHHS GaHKiBCbKMX nocnyr Ta/abo 3asBu npo 3miHy
YMOB KOPUCTYBaHHs1 DaHKiBCbKMMUW MOCyramu;

5.2.2.13. KnieHT Mmoxe nignucysaTu Ta nepegaBat baHky 6yab-siki 4OKYMEHTU, MOXNUBICTb NiANMCaHHA Ta nepeaadi
akux KnieHtom 3acobamu Cuctemu KnieHT-BaHk npsamo nepenbadeHa umum [JoroBopoM Ta/abo 6yab-sakMMM iHLLIMMN
porosopamun mixx baHkom Ta KnieHTowm;

5.2.2.14. BaHk moxe nignucysBaTtu Ta nepenasat KnieHTy Oyab-ski AOKYMEHTU, MOXNUBICTb NiANMCaHHA Ta nepeaadi
akmx baHkom 3acobamu Cuctemun KnieHT-BaHk npsiMo nepeabaveHa umm [JoroBopom Ta/abo Oyab-sKMMM iHLLUMMK
porosopamu mixx baHkom Ta KnieHTowm;

5.2.2.15. baHk mae npaBo 3anuTyBaTu y KnieHta Oyab-sKy iHdopmauito Ta/abo AOKyMEHTU, B TOMY YUCHi, ane He
0OMeXy4UnCchb, HEOOXiaHI ANA HANEeXHOro 34iNcCHeHH baHkoM CBOIX NOBHOBaXeHb Yy cdyepi BarntOTHOrO KOHTPOMo, Yy
cdepi 3anobiraHHa Ta NpoTuaii neranisauii (BigMMWBaHHIO) AOXOAIB, OAePKaHUX 3MOYUHHUM LUNISAXOM, DiHAHCYBaHHIO
Tepopn3aMy Ta hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULLLEHHS, ¥ cdepi CaHKLinHOro 3akoHO4aBCTBa, a
TaKoX BUSBMNEHHS Ta AOKYMEHTYBaHHs iHdopMaluii Npo 3B’a3kn KnieHTa i3 aepxaBoto, Lo 34ilNCHI0E 30POnHY arpecito
npoTu YKpaiHu, Ta rpomagsHamm/ pe3angeHTaMmmn Takoi OepKaBu;

5.2.2.16. KnieHT Moxe BcTaHoBnoBaTU Ta/abo 3MmiHoBaTK JlimiT MuTTeBoro Nepekasy B nopsiaky, nepeabadyeHomy
J[loroBopom;

5.2.2.17. BaHk Hapae KnieHTy iHdbopMmalito, nepeadadeHy nn.5.1.2.26. [Jorosopy;

5.2.2.18. HanpaBneHHs, 3a iHiuiatMBoto KriieHTa noro KoHTpareHtam, iHpopMauiiHMX NoBiAOMMEHb NPO GaHKiBCbKi
PeKBi3aUTN AN onnat Ta/abo oTpuMaHHsa KnieHToM Takux nosigoMneHb Bifg Aoro KoHTpareHTiB (IHBoWnC).

5.2.2.19. iHWwi nocnyrun, nNpo HagaHHA akMx BaHk nosigomnse KnieHTa goaaTkoBo.

3acTtepexeHHs 1: NnaTixHi onepadii B iHO3eMHilh BantoTi 34iNCHIOITbCS BaHKOM BUKNIOYHO 32 YMOBUM MoOnepeaHboro
nogaHHs KnieHTom opuriHanie/3acBigYeHnx konii BCix HeobXigHMX BiANOBiAHO A0 BUMOTr 3aKOHOOABCTBA [AOKYMEHTIB
(30BHIiLLHBOEKOHOMIYHUI KOHTPAaKT, BaHTaXXHO-MUTHA AeKknapallisi, akT BUKOHAHUX poOiT, A0BiAKka NogaTKoBOI iHCMEeKLil
TOLWO).

3acTtepexeHHs 2: Y Bunaaky BiacyTHocTi y KnieHTa Biakputux y banky PaxyHkiB KnieHta, BaHk Hapae KnieHTy 3a
pornomoroto Cuctemu KnieHT-bBaHk BUKITHOYHO nocnyrn, nepeadaderi n. 5.2.2.6. ta nn. 10) Ta 14) n. 5.2.2.8. [loroeopy.
Mpn ubomy, BaHk mae npaeo (NpoTe He 3000B’s1I3aHNIM) HagaeaTtu KnieHty 3a gornomoroto Cuctemu KnieHT-baHk i iHLwi
nocnyru, Npo Lo AoaaTkoBo noeigomMnsie KnieHrta.

3actepexeHHA 3: HesBaxawuu Ha BulleHaBegeHe B uUbomy n.5.2.2. [orosopy, baHk mae npaBo Bumaratu
HaaaHHsA/oopMneHHs/nignucanHsa/yknagaHHs 6y ab-aKoro JOKyMeHTY, 3a3HadyeHoro B n. 5.2.2. [loroBopy, B NMMCbMOBIl
dopmi Ha nanepoBux HocisAx, a KnieHT 3060B’a3aHMin Ha BUMory BaHky HapgaBaTu/odopmntoBaTu/nignMcyBaTtu/yknagatm
OyAb-sKUI AOKYMEHT, 3a3HadeHuin B n. 5.2.2. [loroBopy, B NMCbMOBI hOPMi Ha NanepoBnX HOCISX.

5.2.3. NOPAOOK 3AIMCHEHHA OBCNYIrOBYBAHHSA KNIEHTA Y CUCTEMI KIIEHT-BAHK.
5.2.3.1. KnieHT Hagcunae cBOI BUXiAHI NNaTikHi iIHCTPYKLUIT Ta iHWI JOKYMEeHTH, 3a3HadeHi y nn. 5.2.2. yboro [Jorosopy,
yepe3 Cuctemy KnieHT-baHK y BCTaHOBMEHiN 3rigHoO 3 napameTpamun Cnctemun KnieHT-BaHk enekTpoHHin dopmi.
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5.2.3.2. |HWi gokyMeHTHn, He nepeniyeHi y n. 5.2.2. uboro [JoroBopy, HagatoTbcA baHKy y 3BMYaiHii naneposi dopmi,
AKLLO iHWe He nepenbadeHo umm [JoroBopom Ta/abo [oroBopom 3apnnartHoro Mpoekty Ta Posnoainy KowTis Ta/abo
[eno3antHum [JoroBopom Ta/abo iHW1MK JoroBopamu, yknageHnmMm mik baHkom ta KnieHTom.

5.2.3.3. KnieHT Hece BignoBiganbHIiCTb 3a HanexHe odOpPMMNEHHS Ta MNignMC OOKYMEHTIB, LLO NnepeaarnTbCcs yepes
Cuctemy KnieHT-bBaHk, i rapaHTye, WO Ui OOKYMEHTM € ChpaBxHiMM (a came: nignucaHi HaneXHUM YUHOM
YNOBHOBaXXeHMMKN ocobamu y BiANOBIAHOCTI 3 BUMOraMmy 3akoHOO4aBCTBA Ta BHYTPILLHIMK AokymeHTamu KnieHTta).
5.2.3.4. BaHk BCTaHOBIMIOE CNpaBXHICTb KOXHOro HagicnaHoro 4yepe3 Cuctemy KnieHT-baHk OOKyMeHTa LLnsiXxom
nepeBipkn YaockoHaneHoro ElN abo KeanigikoBaHoro ElN ynoBHoBa)eHOi(H1X) ocobu(ocid) KnieHta. 3aymosu, Lo 3a
pesynbTatamu nepesipkM baHk BU3HAE TakuMi AOKYMEHT aBTEHTUYHMM, BaHKk mpuriMae Moro 40 BUKOHAHHS, i (Kpim
BUMaAKiB HAasiBHOCTI JoBeAeHoi BUHM baHKy) He Hece BiANOBiganbHOCTI, AKWO (PaKTUYHO TakuiA OOKYMEHT He OyB
aBTEHTUYHUM. [IOKyMEHTHU, siki BaHK BU3Hae HeaBTEHTUYHNMM, HE MPUIAMAalOThCS (BiAXMNATLCSA) BaHKOM 3 NOSICHEHHSAM
npu4nH, i baHk He Hece BiANOBIAAaNbHOCTI, AKLLO AKTUYHO TaKN JOKYMEHT BUSABUBCS CMPaBXKHIM.

MepeBipka YnockoHaneHoro EIM 3pilicHioeTbes 3acobamu IT-cuctem BaHky 3rigHo 3 mpoueaypamu, BU3HaYEHUMU
BHYTpPIiLLHIMN AOKyMeHTaM baHky. Y BMnagky, SKWo pesynbTaT nepesipkn YagockoHaneHoro EINM no3anTtmBHMIA, TO Ha
iHTepdencHin yacTuHi Cuctemun KnieHT-baHk BigobpaxaeTbcsi iHopMaLisi Npo ycnilHe 34iCHEHHS onepauii 3
NiANNCaHHSA eNEeKTPOHHOIo AOKyMeEHTa. Y BUNaakKy, sikLo pedynbTar nepesipku YaockoHaneHoro ElN HeratuBHMI, TO Ha
iHTepdencHin yacTuHi Cuctemn KnieHt-baHk BigobpaxaeTbes iHdopmaList Npo BUHUKHEHHS MOMUIIKM.

5.2.3.5. Cuctema KnieHT-baHk gocTynHa ans BUKOPUCTaHHSA LinogoboBo 3 ypaxyBaHHaM M. 5.2.3.6. yboro [oroBopy
(3a BUKMNIOYEHHAAM BMMNAAKIB TEXHIYHUX nepepB, 06cTaBMH HeNepebOopHOI CUMNKU TOLLLO).

5.2.3.6. He3paxatoum Ha nonoxeHHa nn. 5.2.3.5. [JoroBopy, baHk npuiimae Ta onpavuboBy€ JOKYMEHTU, L0 HAAINLLN
yepe3 Cuctemy KnieHT-baHk BukntoyHo npotsirom OnepadiniHoro Yacy (kpiMm nnaTtiKHUX iHCTPYKUi Ha BUKOHaHHSA
MUTTEBUX KPEOUTOBMX NepeKasiB B HaLiOHaNbHIA BarntoTi).

5.2.3.7. lo otpumaHnHsa nosigomneHHs KnieHTa, sk nepegbadeHo nn. 5.2.6.1.8. ta 5.2.6.2.11. uboro [Jorosopy, baHk
Hapgae nocnyrun, nepeabadeHi Lum po3ainom [oroBopy, Ta He Hece HisIkoi BianoBiganbHOCTI 3a 30UTKKU, AKUX MOXe
3a3HaTtu KrieHT.

5.2.3.8. BukopuctanHa Knientom Cuctemu KnieHT-baHk He BUKNOYae MOXITMBOCTi 00pobneHHss baHkom OokyMeHTiB
KnieHta (B TOMy 4ncni nnaTixkHUX iHCTPYKLUIN) HA ManepoBUX HOCiSX BignoBigHO A0 ymoB uboro [dorosopy Ta/abo
HoroBopy 3apnnartHoro [Mpoekty Ta Posnoainy KowTie Ta/abo [enosutHoro [doroBopy Ta/abo iHLIMX OOroBOpiB,
yKknageHnx mixx KnieHtom ta baHkom.

5.2.3.9. CTopoHn noroaunu, Wo AoKyMeHTU, nepeabadeHi n. 5.2.2. uboro [oroBopy, siki HagicnaHi Yyepe3 Cuctemy
KnieHT-baHk 3a ymMOBM BM3HaAHHSA iX BaHKOM aBTEHTUYHUMW, BBAXKAOTLCSA TakKMMU, WO MaKTb CUIY OpuriHany Ta €
YNHHUMN.

5.2.3.10. baHk Hagae woaeHHy iHdopMaLito Mpo BXiAHi Ta BUXiGHI NNaTixXHi onepadiii, a Takox npo 6anaHc KOWTIB Ha
PaxyHkax 3a nonepegHin baHkiBcbkmin [leHb. Taka iHdbopmauida Bigodpaxaetbcsy Cuctemi KnieHT-baHk He nisHiwe, Hix
0 9.30 paHky HacTynHoro baHkiBcbkoro [QHs.

5.2.4. ABTOPU3ALISA, BE3MNEKA TA KOH®IOEHUINHICTb.

5.2.4.1. Ana nepsuHHoro Bxoay KnieHta B Cuctemy KnieHT-baHk (sik 3a monomoroto Be6-0pay3epa, Tak i 3a JonoMororo
MobGinbHoro 3actocyHky), baHk Haacunae Ha enekTpoHHI agpecu kopucTyBadie KnieHTa, 3a3HayeHi y BignoBigHin 3asBi
Npo HagaHHs GaHkiBCbknx nocnyrabo 3assi Npo 3MiHy YMOB KOPUCTYBaHHsS1 0aHKIBCbKMMI NOCIyramMu, JOriH Ta naposb
Ans nepBuMHHOro Bxoay Ao Cuctemun KnieHt-baHk.

5.2.4.2. Mpun nepBuHHOMY BXoAai B Cuctemy KnieHT-BaHk, a Takox B Oyab-sKMA MOMEHT MPOTArOM CTPOKY (TEPMiHY)
HagaHHs BaHkiBcbkoi [Mocnyrm (y BUNagKy BUHMKHEHHST Takoi HeoOXigHOCTI), kopucTyBad KnieHta dopmye y Cnuctemi
KnieHt-baHk y BignoeigHocTi 3 IHcTpykuieto KopuctyBaya 3anntn Ceptudikaris.

Y BMMNagKy, SKWO 3rigHo i3 3asBol Npo HagaHHA GaHkiBCbknx nocnyr abo 3asBoto Mpo 3MiHY YMOB KOPUCTYBaHHS
OaHkiBCbKMMM Nocnyramm kopucTyBady KniienTta nigkntodeHo MNocnyry OTP-Kopa, Ha 3a3HauyeHuni y BianosigHin 3assi npo
HagaHHA OaHKiBCbKMX nocnyr abo 3asBi Npo 3MiHY YMOB KOPUCTYBaHHS OaHKIBCbKMMIW Nocyramm Homep MobirnbHOro
TenedoHy aBTOMaTU4YHO HaacunaeTbest ogHopasoBuin OTP-Kog ansa aeBTopusauii Ceptudikaty. B ubomy Bunagky
aBTopu3auia baHkom cdopmoaHoro KnieHtom 3anuty Ceptudikaty Ta Bunyck baHkom Ceptudikaty BigbyBaeThCA
aBTOMaTu4HO nicrns BBegeHHs KnieHtom y Cuctemi KnieHT- BaHk oTpumaHoro ogHopasoBoro OTP-Kogy (skui €
MpocTtum EIM) Ta nepesipkn noro BaHkom.

Y BUNaaKy, SKWO 3rigHO i3 3aABO0 Npo HagaHHA 6aHkiBCbkux nocnyr abo 3asBo NMpo 3MiHY YMOB KOPUCTYBaHHS
OaHkiBCcbkuMK nocnyramu KnieHty He nigkntodeHo MNocnyry OTP-Koa, ynoBHoBa)eHi ocobu KnieHTa, ski 3a3HadeHi y
KapTui i3 3paskamu nignucis/lNepeniky Po3nopsiaHMKiIB, MOBUHHI pO3apyKyBaTu Ta BNacHOPYY nignvcaTu chopMoBaHN
3anuT CepTtuddikaty (sk nepegdadeHo nn. 5.2.6.2.3. uboro [oroBopy) i Hagatu noro B baHk ans asTopu3aalii. baHk
aBTopusoBye 3anntn CepTtudikaTtiB Ta Bunyckae CepTudikaTy nicns NepeBipkn AaHuX, 3a3HadyeHux y 3anuTax
CepTudikaris.

5.2.4.3. KnieHT Ta/abo baHk MOXyTb NianMcyBaTn AOKYMEHTU, 3a3Ha4veHi y nn. 5.2.2. uboro [1oroBopy, 3 BUKOPUCTAHHAM
YaockoHaneHoro ElN, YoockoHaneHoi MNevatku, KeanidikoBaHoro ElN, KeanidikoBaHoi MNevyaTku.

BukopucTtaHHsa CtopoHamu YaockoHaneHoi MNevatkn Ta/abo KeanidikoBaHoi MevaTkn Ha OOKyMeEHTax, 3a3HadyeHunx y
nn. 5.2.2. yboro [loroBopy, He € 0O0B A3KOBUM.

5.2.4.4. CekpeTHi Knitoui nignaraoTb 3aMiHi Ha HOBIi y Bunaakax, nepeabadveHnx [JoroBopoM, abo Ha BUMOrY OAHIET 3i
CTopiH, B TOMY Yncni Npu 3akiH4eHHi cTpoky aii CepTudikary.

5.24.5. Y 3B'A3ky 3 ocobnuBocTAMU 0OPOOKM enekTpoHHOI iHdopmalii, CTOpOHM BM3HaOTb METOAM, Lo
BUKOPUCTOBYIOTLCA ANA Nepeaadi, 3acBig4YeHHs OiNCHOCTI Ta 30epeXeHHsa JaHuX, JOKYMEHTIB Ta iHLWOI iHpopmalii, Lo
nepenaeTbcs 3a gonomorod Cuctemun KnieHt-baHk, 6€3ne4HnMn, HagimHMMKM Ta JOCTaTHIMM, a TaKoX TakMMU, WO
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BiINOBIAATb BUMOraMm YMHHOIO 3aKOHOAABCTBA YKpaiHW y cdpepi HaoaHHs OOBIpYMX €NEKTPOHHUX MOCNYT Ta 3aXUCTy
iHbopmauii.

5.2.4.6. Byob-siKMIA AOKYMEHT, IKMI MICTUTb Y AockoHaneHui ElN abo KeanigikosaHnn ElN Ta nepesipeHnin 3rigHo BUMor
nn. 5.2.3.4. uboro [1oroBopy BBaXXa€TbCHA aBTEHTUYHUM, Ta € aHANoOroM nanepoBOro AOKYMEHTY.

5.2.4.7. BignoBiganbHiCTb 3a 4OCTOBIPHICTb iHpOpMAaLii, LLIO MICTUTLCA B PEKBI3NTaAX ENEKTPOHHOIro JOKYMEHTa, Hece
ocoba, ska mignucana uen OoKyMeHT cBoiM YpockoHaneHum EINM abo KeanidpikoBaHum ETN. Mpu ubomy CTOpoHM
BU3HalOTb, WO nigpobka YpockoHaneHoro EIM KnieHta, wo dopmyeTbecs 3a gonomoroto CekpeTHux Krouis,
3reHepoBaHMx KnieHTomM Ha ymoBax Liboro po3ainy [JoroBopy, HemMoxnuea 6e3 3HaHHS iHdopmalLii npo CekpeTHun Knroy
KnienTa.

5.2.4.8. lLinsaxom nianucanHa 6yab-akoro npaBounHy 3 baHkom 3 BukopucTtaHHam ElNM (ak uer TepmiH Bu3HadeHo B n.5.1.
[oroBopy), B TOMy Yncni 3a3HadeHoro B nn. 5.2.2.11. [loroBopy, Ta/abo 3asBu Npo HagaHHs 6aHKiBCbkUX nocnyr/3assu
npo 3MiHy YMOB KOpUCTYBaHHSI BaHkiBCbkMMM nocnyramu KnieHT BU3HAEe OOCTaTHIM METO[ 3axXUCTy eneKTPOHHUX
[OKYMEHTIB 3 BMKOPUCTaHHAM KpunTorpadidHmx 3acobis, 3okpeMa YpockoHaneHoro ENM, YpockoHaneHoi Mevatku,
KeanidikosaHoro ElN Ta KeanidikoBaHoi NeyaTku.

5.2.4.9. CTopoHu Lboro [JoroBopy BM3HaOTb, WO iH(pOpMaLis LWOAO enekTPoHHOI GaHKIBCbKOi cuctemMu, 3acobis Ta
MPOLLECIB, LU0 BUKOPUCTOBYIOTLCH Yy 3B'A3KY 3 i (PYHKLiIOHYBaHHAM, Ta Oyab-sKka iHWwa iHdopmauis, sikoto CTopoHu
OOMIHIOIOTLCA Y 3B'A3KY 3 BUKOHAHHSIM LIbOro NMyHKTYy 5.2. [loroBopy (Kpim 3aranbHOBigOMOI iHbopMalii), BBaXXaeTbCs
KOHDIAEHUINHOW iHpOpMAaLIED, ska HEe MOXe pPOo3KpuBaTUCA ANs OyAb-AKOi TPeTbOl CTOPOHM SIK MOBHICTHO, TaK i
YyacTKOBO, OKpiM BWNagkiB, nepenbadyeHnx 3akoHomaBcTBOM. 3okpema, KnieHT noBWHEH BXMBATW BCi HEOOXigHi
3acTepexHi 3axoau, Wob 3abe3nedunTn HEMOXNNBICTbL AOCTYNY Ta BUKopucTaHHs Cuctemu KnieHT-BaHk, ii 3acobiB Ta
npouecis (BKITYao4m WndpyBanbHU anropuTm Ta iHLWi 3acobu 3axncTy, TOLLO) By Ob-sKuMmn ocobamm, KpiM HanexHm
YMHOM YNOBHOBaXXEHNX NpeacTaBHUKIB KnieHTa, 3a3HayeHnx y 3asBi Npo HagaHHs GaHKiBCbKknx nocnyr/3assi npo 3aMiHy
YMOB KOPUCTYBaHHSI 6aHKIBCbKMMM Nocnyramu.

5.2.4.10. Ans 3abe3neveHHsi KoHigeHUinHOCTI iHpopmauii, Wo nepecunaeTbes 3a gonomoroo Cuctemn KnieHT-bark,
Ta sKa, y BignoBigHOCTI Ao 3akoHoAaBCTBa, € KOHMIAEHLiIMHOW abo Takoo, WO MiCTUTb OaHKIBCbKy TaEMHULIIO Ta/abo
TaeMHMLO diHAaHCOBOI NOCNYrK, Taka iHpopMaLlisi TOBUHHA NepecunaTtuch B 3axXnLeHoOMy BUTNSAi (3 BUKOPUCTaHHSM
KpunTorpadiyHmx abo iHWnx 3acobiB 3axmncTy iHpopmaLir).

5.2.4.11. Wnsaxom nignMcaHHsa Oyab-siKoro npaBounHy 3 baHkom 3 BukopucTaHHAM ElN (9K uen TepMiH BU3HAYEHO B
n.5.1. doroeopy), B TOMYy Ynchi 3a3Ha4yeHoro B nn. 5.2.2.11 [JoroBopy, Ta/abo 3asBu Npo HagaHHs GaHKIBCbKUX MOCIIYT,
KnieHT BM3Hae gocTaTHIM MeTond 3axXUCTy €NeKTPOHHUX OOKYMEHTIB 3 BUKOPUCTaHHSAM KpunTorpadidHux 3acobiB,
30kpema YpgockoHaneHoro EIN/YpockoHaneHoi MNMevaTku.

LLnsxom nignucaHHs 6yab-sikoro npaBouuHy 3 baHkom 3 BukopucTanHsaM ElN (kK uen TepmiH Bu3HaveHo B n.5.1.
[oroBsopy), B TOMy 4ncni 3a3HadeHoro B nn. 5.2.2.11 [Jorosopy, Ta/abo 3assun npo HagaHHs 6aHKiBCbkux nocnyr, KnieHt
npuiiMae Ha cebe pu3ankn 36MUTKIB/BUTPAT, WO MOXYTb BUHUKHYTU B HbOrO B pe3ynbTaTi BAKOPUCTAHHS eNEeKTPOHHOro
nianucy (B Tomy Yncni YgockoHaneHoro ElN/YpockoHaneHoi MNevatkn), a Takok 3000B’A3yeTbCA KOMMNEHcyBaTu baHky
306MTKN/BUTPATH, LLO MOXYTb BUHUKHYTU Y BaHka B pe3ynbTaTi BUKOPUCTAHHS eNeKTPOHHOro nignucy (B ToMy Yuchi
YnockoHaneHoro ElN/YpockoHaneHoi NMeyaTtkn), 3a BUKMIOYEHHAM BUNAAKIB KOMW Taki 30UTKU/BUTPATU BUHUKIU 3 BUHK
BaHky.

5.2.5. MOPAOOK PO3PAXYHKIB 3A BAHKIBCbKI MOCNYIn, AKI HAODAIOTbCA 3A [ONMOMOIOKO CUCTEMU
KNIEHT-BAHK.

5.2.5.1. KnieHT 34incHI0€e onnaTty nocnyr, Lo HagatTbca baHkom 3rigHo 3 UM nyHKTom 5.2. [loroBopy, y po3mipi Ta B
nopsaky, nepeabadvennx Tapudamm baHky, Ta 3 ypaxyBaHHSIM HUXKYEHABELEHOIO:

5.2.5.1.1. Onnarta 3a nigkntoyeHHs o Cuctemu KnieHt-baHk 3giricHioeTbes KnieHToM npoTsarom He GinbLue Hixk 3 (Tpwn)
BaHkiBcbki [IHi 3 gatm yknagaHHA 3asBu Npo HagaHHA 6aHKiBCbkMX nocrnyr abo 3asBu Npo 3mMiHy YMOB KOPUCTYBaHHS
OaHKiBCbKMMM nocnyramu (3anexHo Big Toro, siko 3 3asB nependadyeHo nigkntoyeHHs baHkom KnieHTy BaHkiBcbkoi
Mocnyrn) y po3amipax, nependadyeHnx Tapudammn BaHky.

5.2.5.1.2. Onnara 3a Bunyck/3amiHy/po36nokyBaHHss CepTudikaTtiB Ha BumMmory KnieHta, 3anmut Ceptudikatis Ta 3MiHu
TUNy gocTtyniB A0 PaxyHkiB ynoBHOBaXXeHUM ocobam, 3aincHoeTbca KnieHtom Ha paxyHok Banky y dopmi 100%
nepegonnatu 3rigHo TapudiB baHky y TepMiH He nisHiwe 1 (ogHoro) baHkiBCcbkoro [Hs, WO nepegye AHIO HagaHHS
Bi4MOBIQHOI nocnyru.

5.2.5.2. Y pasi Hecnnatu KnieHTom cymum KomicinHoi BUHaropoaun baHky 3a HagaHi 3rigHo 3 UMM nyHKTom 5.2. [loroBopy
nocnyru npotsirom 10 (aecsatn) baHkiBCbkMX [IHIB 3 MOMEHTY BUHUKHEHHSA 3a00proBaHoCTI, y TOMY YMCHi NPW BiACy THOCTI
kowTiB Ha PaxyHkax KnieHTta, y po3mipi, HeobXigHOMY Ans crnaTty KOMiCiHOI BUHaropogu BaHky y noBHOMY o6csa3i,
Bank Bigkntoyae KnieHnta Big Cuctemun KnieHnt-bank. BigHoBneHHs nigkntodeHHs Knienta po Cuctemun KnieHt- baHk
3aincHioeTbea baHkom nicns noratueHHs KnieHTom 3aboproBaHoOCTi 3a OTPUMaHI 3rigHO i3 LM nyHKTom 5.2. [loroBopy
nocnyrn y noBHOMY 00Cs3i.

5.2.6. MPABA, OBOB'AA3KA TA BIAMOBIOAJIbHICTb CTOPIH.

5.2.6.1. BaHK 3060B'A3y€ETbLCA:

5.2.6.1.1. Hapatn goctyn KnieHty 0o Cuctemu KnieHT-baHk npotdarom 5 (m'atmn) baHkiBcbkux [HiB, Hagicnatu Ha
€reKTPOHHY ajpecy, 3asHadeHy Yy BianoBigHin 3asBi Npo HagaHHA OaHKiBCbkUX nocnyr abo 3asBsi nNpo 3MiHy yMOB
KOPUCTYBaHHs1 OaHKIBCbKMMM NOCIyramu, foriH Ta Naponb Ans NepBUHHOIO Bxoay Ao Cuctemn KnieHT-baHk;
5.2.6.1.2. 3gincHntn aBTopm3adito 3anutie CepTudikarie, Wwo HagaHi KnieHtom 3rigHo 3 nn. 5.2.6.2.3;

5.2.6.1.3. O3HanomnTtn KnieHta 3 IHcTpykuieto KopucTtyBaya, Ta iHLIOKW AOKyMeHTaliet, HeobxiaHoto KnieHty ans
nigkntoveHHsa 0o Cncrtemu KnieHt- baHk i ansa pobotu y Cuctemi KnieHT-baHk;
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5.2.6.1.4. BunyctuTtun ans ynosHoBaxkeHux ocid KnieHta Ceptudikatm 3rigHo i3 cdoopmoBaHnmu KnieHToM y nopsigky,
nependayeHomy nn. 5.2.4.2. orosopy, 3anutammn Ceptudikatis, B pasi 6riokyBaHHs abo BTpaTtn CekpeTHoro Kntova.
5.2.6.1.5. Ha ob6rpyHTOBaHy BuMory KnieHta npotsarom 1 (ogHoro) baHkiBcbkoro [JHA HagaBaTtn KnieHTy KOHCYnbTauinHy
iHdopmaLito (Yepe3 Cnyx0y MigTpumkn Cuctemmn) LWOA0 BUKOPUCTAHHS Ta YHKLUiOHYBaHHS Cuctemun KnieHT- baHk.
5.2.6.1.6. BukoHyBaTtn nnatixHi iHCTPYKLUii KnieHTa woao nepekasy KowTiB 3 PaxyHkiB, AKWO Taki NnaTiXkHi iHCTPpYKLji
BM3HaHi baHKkoM aBTEHTUYHMMM BiANOBIAHO A0 NpaBun, nepeabadexHnx nn. 5.2.3.4. [JoroBopy, 3a yMOBMU, LLIO 3aNnLLOK
kowTiB KnieHTa Ha PaxyHKy € gocTaTHIM Ans BUKOHAHHS BiAMoBiAHOI NNaTiXKHOI iHCTPYKUIT Ta KnieHT HapgaB yci iHLWi
[OKYMEHTU, HeoOXxiaHi BaHKy Ons BMKOHaHHS BIAMOBIAHOI MNAaTiXKHOI IHCTPYKUiT Yy BIiANOBIAHOCTI 3 BMMOramu
3akoHogaBcTBa.

5.2.6.1.7. Y BMNaaKy HaoxomkeHHs 00 baHKy AekinbKox eNeKTPOHHUX AOKYMEHTIB (B TOMY YMCHi NNaTi>KHUX iIHCTPYKLN)
iAEHTUYHOro 3MiCTY 3a 04HUM HOMEPOM JOKYMEHTY Ta/abo oiHOMACHOIO HAAXOAXKEHHS A0 BaHKy AeKiNbKOX AOKYMEHTIB
iAEHTMYHOro 3MICTY Yy NanepoBi Ta/abo enekTpoHHIN hopMi, BaHk NpunMae KoXXHUI OKPEMUIA AOKYMEHT 40 BUKOHAHHS
abo BiAMOBISIE Y BUKOHaHHI 3rigHO BuMor [JoroBopy Ta/abo iHWwunx aoroeopiB Mixk baHkom Ta KnieHToMm, SKLLIO iHLLIEe He
Oyne Bu3HayeHo y IHcTpykuii KopucTtyBayda. IMpu LboMy, BianoBiganbHICTb 3a 0AHOYACHe HaaHHSA NNaTiXKHUX iIHCTPYKLUiN
Yy NMCbMOBII Ta/abo enekTpoHHIN dopmi Hece KnieHT.

5.2.6.1.8. HeranHo np13ynnHUTN BUKOHAHHSA onepaLlin 3rigHo 3 uum nyHKTom 5.2. [loroBopy Ha nigcTasi nucta KnieHTa,
Lo MICTUTBL NiANNCK yNoBHOBaXXeHUX ocib KnieHTa Ta nevatky KnieHTta (3a HasiBHOCTI), npo KomnpomeTauito CekpeTHoro
Kntoua.

5.2.6.1.9. Y pasi 3MiH y cknagi ynoBHoBaxeHnx ocib KnieHTa, siki MatoTb NpaBo po3nopsigkatucs PaxyHkamu KnieHta
(onsa KnieHTiB, ski € topnanyHnmm ocobamm) ta/abo 3miH y cknagi ynoBHoBaxkeHMx ocib KnieHTa, siki MaoTb npaso
nepLuoro 4n gpyroro nignucy 3segeHoi BigomocTi (y pasi oTpumaHnHa KnieHTom 6aHkiBCbKoi nocnyrm «3apnnaTtHui
NpoekT» abo GaHkiBCbKoi Nocnyrm « Po3paxyHkoBe 06CNyroByBaHHA 3 pO3MNOAiNy KOLWTIB» Y BignoBigHoCTi 3 [loroBopom
3apnnatHoro [Mpoekty Ta Po3noainy Kowtie) abo 3miHn ynoBHoBaxeHnx ocib KnieHta (ansa KnienTis, aki € disnyHnmm
ocobamu-nignpuemMusammn), 3abnokysatn Ceptudikati 3a yMOBW HagaHHA [0 baHky HeobXigaHWX AOKYMEHTIB Yy
BiNOBIAHOCTI A0 BMMOr 3aKOHOO4ABCTBA, BHYTPILLHIX AOKYMeHTIB baHky Ta 3asiBu npo npo 3MiHy yMOB KOPUCTYBaHHSA
OaHKIBCbKMMW NOCIyramu.

5.2.6.2. KnieHT 3000B'A3y€ETbCA:

5.2.6.2.1. 3abe3ne4nTu i HECTU BiANOBIAANBLHICTb 3@ BUKOHAHHSA BUMOT iHdbopMaLiiHOT 6e3nekn Ha cBoeMy poboyomy
Micui 3i BCTaHOBMNEHUM NporpaMHnM 3abeanedeHHsM Cuctemu KnieHT- baHk. 3 MeToto 3abe3neyeHHst iHdopmaLinHoI
Oe3nekn Ha cBoeMy pobodomy Micui KnieHT 3000B’ss3aHn I BUKOHYBaTU (HE 0OMEXYHUYNCh HUMUW) BUMOTH, LLLO BUKNaAEeHi
y «[Mam’aTui Wwoao OoTpUMaHHS BMMOT iHopMauinHoi 6e3nekn npu BukopucTaHHi Cuctemu KnieHT-baHky», sika
mictutbes y flogatky Ne3 go uboro [Jorosopy.

5.2.6.2.2. Y pasi HeobxigHocTi, 3ginicHnTM 3annTtn CepTudikaTie 3a gonomoroto 3acobiB Cuctemun KnieHt-baHk Ta y
BignoBigHoOCTI i3 IHCTpykuieto KopucTyBaya.

5.2.6.2.3. Y Bunagky, sIKWIO 3rigHO i3 3asBoO0 MpO HadaHHA ©OaHKiBCbKuX nocnyr abo 3asBol0 Npo 3MiHY YMOB
KOpUCTyBaHHs1 6aHkiBCbkuMuM nocnyramum KnieHty He nigkntoveHo MNocnyry OTP-Kog, Hagaeatu go baHky HanexHum
ynHom odbopmneHi 3annTtn CeptudikatiB y NMCbMOBIN hopMi, nianncani ynoBHoBakeHMMn ocobamm KnieHrta (akwo
KnieHTom € topuanyHa ocoba) um ocobucto KnieHtom (sikwo KnieHtom € hisnyHa ocoba-nignpuemMeLb) Ta CKpinneHi
neyaTkoto (3a HasBHOCTI) KnieHTa.

5.2.6.2.4. CBoe4acHO Ta B MOBHOMY 00cs3i y BignosigHocTi oo nn. 5.2.5.1. yboro [oroeopy Ta Tapudie BaHky
3aincHioBaTK onnarty 3a oTpuMadi nocnyru Yyepe3 Cuctemy KnieHt-baHk.

5.2.6.2.5. CnpusaTtu baHky npu 3aiicHeHHi BaHkom Moro 3060B'A3aHb, 3a3HayeHi B nn. 5.2.6.1.uboro [Joroeopy.
5.2.6.2.6. CTBOPUTU Ta NiaTpMMyBaTK 6e3nevyHe Ta HopManbHO OYHKLIIOHYOYE NporpamMmHo-anapaTHe cepeaoBuLLle Ans
dyHkuioHyBaHHA Cuctemm KnieHT-BaHk npoTarom cTpoky HagaHHs baHkiBcbkoi Mocnyrv BignoBigHO 40 LbOro MyHKTY
5.2. [lorosopy.

5.2.6.2.7. Kopuctysatuca Cuctemoro KnieHt-bBaHk y cyBopi BignosiaHocTi Ao |HCTpykuii KopucTtyBavya t1a ymoB
[loroBopy, He OonyckaTu HeLinbOBOro, HeobepexxHoro KopucTyBaHHS Cuctemoro KnieHT-baHk Ta He gonyckaTtu ii
BMXO4y 3 Nagy BHACNiAOK HEOOTPUMAaHHS BULLE3a3HAYEHNX BUMOT.

5.2.6.2.8. 3abe3neunTn HaginiHe 36epiraHHst CepTtudikaTtie, CekpeTHux Krtouis Ta naponis 4ocTyny 00 HUX, HEOOXigHMX
ansa kopuctyBaHHs Cuctemoto KnieHT-baHk, He gonyckaTtu iX HECaHKLiOHOBAHOTO BMKOPUCTAHHA HEYMOBHOBAKEHUMU
ocobamu.

5.2.6.2.9. OgHo4acHo 3i 3MiHOK KapTok i3 3paskamu nignucie/MNepeniky Po3nopsagHukiB y 3B’A3Ky 3i 3MiHamMK y cknagi
ocib, ki malTb npaBo po3nopsgkatnca PaxyHkamu KnieHta (sikwo KnieHTom € topuandHa ocoba) Ta/abo
ynoBHoBakeHux ocid KnieHta (skwo KnieHtom € disnyHa ocoba-nignpuemelb) Ta/abo 3amiH y cknagi ocib, ski matoTb
npaBo BBeAEHHA [O0KyMeHTiB A0 Cuctemun KnieHT-Bank Ta/abo npaBo nepernsgy Oyab-siKMX OOKYMEHTIB, WO
HagcunarTbes Yepes Cuctemy KnienT-badk (6e3 npaBa nignucy Ta nepegadi JOKyMeHTIB) Ta/abo ynoBHOBaXKEHNX OCi0
KnieHTa, ski MatoTb NpaBo NepLLOro 4m Apyroro nianvcy 3seaeHoi BigomocTi (y pasi oTpumaHHs KnieHTom 6aHKiBCbKOi
nocnyrin «3apnnaTtHUiA NpoekT» abo GaHKiBCbKOi nocnyri «Po3paxyHkoBe 0OCnyroByBaHHSA 3 pO3MOAiny KOLWTIB» Y
BignoBiaHocTi 3 [oroBopom 3apnnatHoro [lpoekty Ta Posnoainy KowTiB) — Hagatu 3asiBy nNpo 3MiHYy YMOB
KOPUCTYBaHHA GaHKIBCbKMMM MOCNyramu Ta BUKOHaTU Aii, 3a3HadeHi y nn. 5.2.6.2.2. Ta, SKLWOo 3aCTOCOBYETLCS, Y MNM.
5.2.6.2.3. uboro [loroBopy.

Mpumitkal KnieHT 3060B’s3aHnn HeramHo iHpopmyBaTu baHk, 3 HagaHHAM BiQMNOBIOHOI AOKYMEHTaUii, MPO 3MiHy Y
cknagi ocib, Aki MatrTb npaBo po3nopsamkaTnca PaxyHkamn KnieHta (skwo KnieHTom € topuanyHa ocoba) Ta/abo
yrnoBHoBaXkeHnx ocib KnieHta (akwo KnieHtom € isnyHa ocoba-nianpuemeub) Ta/abo npo 3MiHy y cknagi
YNOBHOBaXkeHMX ocib KnieHTa, ski MaloTb NpaBo NepLuoro Yu gpyroro nignucy 3seneHoi BigomocTi (y pasi oTprMaHHs
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KnieHTom GaHKiBCbKOi nmocnyrn «3apnnaTtHuii NpoekT» abo 6aHKiBCbkOi nocnyrn «Po3paxyHKoBe OOCMyroByBaHHS 3
po3noainy kowTiBy» y BignosigHocTi 3 [JJoroBopom 3apnnartHoro NMpoekty Ta Po3noainy KowTis), Npo BHECEHHSI 3MiH B
Taky OOKymeHTauito, abo npo odopMmeHHA AOKyMeHTalii, Wo BnnuBae Ha 3micT abo AincHicTb HagaHoi baHky
OOKyMeHTaLii B nopsaky, nependadeHoMy [loroBopoMm. Y BUNaaKy HeHaaaHHs KnieHToM Takoi AoKyMeHTauii, baHk He
Hece BignoBiaanbHOCTI 3a onepadii 3a PaxyHkamun KnieHTta, Wo 3aincHeHi 3a gonomoroto Cuctemn KnieHT-baHk 3a
PO3MopsSAXKEeHHSIM OCiO, siki 3a3Ha4veHi B kapTui 3i 3paskamu nignucis/MNepeniky Po3nopsgHnKiB HA MOMEHT 34iACHEHHS
Takol onepauii B Nepiof 40 MOMEHTY HaaHHA AOKyMeHTaLii Ta BigobpaxeHHs umx 3MmiHy Cuctemi KnieHT-Bank. Mpn
ubomy, KnieHT 3aneBHsie Ta rapaHTye, WO BCi onepaLii 3a PaxyHkom 3a gonomoroto Cuctemun KnieHT-baHk € Takumu,
LLIO 34iMCHEHI BigMOBigHO 0O BMMOT 3aKOHO4aBCTBa YNOBHOBaXXEHNMM Ha Lie ocobamu KniieHTa. Y Bunagky HeHagaHHs
KnieHTom AokyMeHTaLii Npo 3MiHy Y cknaai ynoBHoBaxeHux ocib KnieHTa, siki MatoTb NpaBo NepLIOro 4n Apyroro nianucy
3BeneHoi BigomocTi (y pasi oTpuMaHHst KnieHTom 6aHkiBCbKoi nocnyr «3apnnaTHnin NpoekT» abo 6aHKiBCbKOi Nocrym
«Po3paxyHkoBe 00OCnyroByBaHHA 3 poO3Mnofiny KowTiB» Yy BignosigHocTi 3 [loroBopom 3apnnatHoro [lpoekTy Ta
Posnoginy KowrTi), CTopoHn norogunu, wo baHk npuiimae oo BMKOHaHHA 3BedeHy BigomicTb, sika nignucana
yNoBHOBaXkeHMMK ocobamu KriieHTa, siki MatoTb MpaBo NepLLOro Ta Apyroro nianvcy 3seaeHoi BigomocTi 3rigHO HasiBHUX
y BaHky ooKyMeHTiB.

5.2.6.2.10. Y pasi 3akiH4eHHs cTpoKy Aii CepTudikaTty - BUKOHATK Aii, 3a3HadeHi y nn. 5.2.6.2.2. [Joroeopy. Mpu ubomy,
He3anexHo Big Toro 4um nigkntodeHo KnieHty Mocnyry OTP-Koa, aBTopur3auisi copmoBaHoro KnieHToM B €MeKTPOHHiIl
dopmi 3anuty CepTudikaty y 3B’A3Ky i3 3aKiHYEeHHsM CTPoKy Aii nonepegHboro Ceptudikaty 34iMCHIOETLCA
aBTOMaTU4HO 6e3 nogaHHs KnieHTom Takoro 3annty CepTtudikaty y NnMCbMOBI doopmi

5.2.6.2.11. Y pasi Komnpomertauii CekpeTHoro Kntoya, HeranHo ycHo nosigomutu Cnyx06y MNigTpumkn Cnuctemn Banky
no TenedoHy. Mpu 3BepHeHHi no TenedoHy KnieHT 3060B’s13aHUI NOBIAOMUTK CniBpObiTHUKY BaHKy , npy HeobXigHOCTI,
[ofartkoBi BigoMocTi Npo cebe (npi3Bulle, iM’s, No-6aTbKoBi, peecTpauinHin Homep OBGIIKOBOI KapTKM nnaTHuKa
nogatkiB). CniBpobiTHUK Cnyxowu [Mligtpumkn Cuctemmn 6nokye CekpetHuin Knioy Ta nosigomnsie KnieHta npo
HeobXigHicTb BUNyckKy HoBoro CeptudikaTy. B Takomy Bunaaky baHk gie Ha nigctaei nn. 5.2.6.1.4. uboro [Jorosopy, a
KnieHT BuKoHye Aii 3rigHo 3 nn. 5.2.6.2.2. Ta, AKLIO0 3aCTOCOBYETLCS, 3riaHo 3 nn 5.2.6.2.3. [loroBopy.

5.2.6.2.12. Wnsaxom yknageHHs 3asBM Npo HadaHHs GaHKiBCbkMX nocnyr/3asiBu npo 3MiHYy YMOB KOPUCTYBaHHS
BaHkiBCbknMmM nocnyramu, CTOPOHW AiMLLnM 3rogu, Wo ycHe nosigomneHHa KnieHtom baHky, 3aiicHeHe y nopsiaky,
nependaveHomy y n. 5.2.6.2.11. [JoroBopy, € niactaeoto ans 6nokyBaHHa baHkom Ceptudikaty KnieHTa.

5.2.6.2.13. 3abe3neunTn HasABHICTb KOLITIB Ha PaxyHky KnieHTa y cyMmi, AocTaTHiln Ans onnatn BapTocTi baHKiBCbKMX
Mocnyr, Wwo HapaTbesa 3a gonomoroto Cnuctemn KnieHT-baHk.

5.2.6.3. BaHk mae npaBo:

5.2.6.3.1. BHocuTm 3miHm go IHcTpykuii KopucTtyBada. Y Bunagky BHECEHHS 3MiH go IHCTpykuii Kopuctysaya, baHk
noeigomnsie npo ue KnieHta abo 3a gonomoroo Cuctemun KnieHT-BaHk, abo wnaxom po3milleHHs iHopmalii B
3aranbHogoCTyNHUX Ans KnieHta micusax B ycTaHoBax baHky, abo wnsxom po3MilleHHs iHgopmadii Ha OdilinHomy
CanTi baHky. KopuctyBaHHs Cuctemotro KnieHT-baHk nicns BHeceHHA 3MiH A0 IHCTpyKuii KopucTyBaya BBaXaeTbCs
3rogoto KnieHTa Woao npodoBxeHH 06cnyroByBaHHs 3a LM [JorosopoM 3 ypaxyBaHHSAM BHECEHUX 3MiH 40 IHCTpyKuji
KopucTtyBauya.

5.2.6.3.2. 3anuwunTtn 6€3 BUKOHaHHA enekTPOHHUI AOKYMEHT, SIKLWO BMHMKINA noTpeba 3'acyeaTtu ocoby KnieHTa, cyTb
onepauii abo AiAnbHOCTI, piHaHCOBUI CcTaH, abo y BMNaaKy, konu KnieHT He HagaB OOKYMEHTIB i BiqOMOCTEN, LLO
NiaTBEPAXKYOTh L AaHi YM YMUCHO NOAaB HenpaBaMBi BiAOMOCTi Npo cebe, abo cBOEYacHO iX He OHOBUB, abo AKLLIO Y
BaHky € cyMHiBW, LLIO eNEeKTPOHHUI OOKYMEHT MianMcaHo YMNOoBHOBaXeHow ocoboto KnieHTa, a He B pes3ynbTari
BTPYYaHHSI CTOPOHHIX ocib B poboTy Cuctemu KnieHT- BaHk.

5.2.6.3.3. lMoBepTatn 6e3 BUKOHAHHS ENEKTPOHHI JOKYMEHTU, SKWO Taki Oyno 3anoBHEHO 3 MOPYLUEHHSM BUMOT
3akoHogaBcTBa, HopMaTuBHUX akTiB HBY Ta/abo BHy TpiLLHix NnpaBun baHky. [Npo Npu4nHy HEBMKOHAHHS eneKTPOHHOro
[ OKyMeHTa/ancTaHUinHoro posnopsiaxeHHst baHk nosigomnsie KnieHta 3acobamu Cuctemm KnieHT-baHk (3 NOsSICHEHHAM
NPUYUHN).

5.2.6.3.4. Po3wuptoBaty nepenik nocnyr, siki HagaotTecs baHkom 3a gonomorol Cuctemu KnieHT-baHnk, npo wo
3a3paneriab nonepenxae KnieHta.

5.2.6.3.5. brniokyBatu goctyn KnieHta go Cuctemu KnieHt-baHk y pasi Hecnnatu KnieHTOM BapToOCTi mocnyr, Lo
HagaloTbcs 3a gonomoroo Cuctemun KnieHt-bank, npotsarom 10 (gecatw) baHkiBCbknx [HIB 3 MOMEHTY BMHUKHEHHS
3aboproBaHoCTiI.

5.2.6.3.6. BigmoButn y Bunycky CeptudikaTieB KnieHta, skwo ignosigHi 3anntn CepTtudikaTiB BUABMIUCA
HeaBTEHTUYHMMM abo BaHKy He cnnadyeHa BignoBigHa komicisa 3rigHo Tapudis baHky.

5.2.6.3.7. BukoHyBaTK NepioanyHi nepesipkn BUKOHAHHA KnieHToM BMMOr LWOA0 3axMcTy iHbopMmalii Ta 36epiraHHs
3aco0iB 3axucTy i NpunNUHATM obcnyroByBaHHa KrniieHTta 3a gonomoroto Cuctemu KnieHT-baHk B pasi HEBMKOHaHHSA
KnieHToM 3a3HayYeHnx BUMor 6e3neku.

5.2.6.3.8. lMoBepTatn 0e3 BUKOHaHHA 3BedeHi BigomocTi y Bunagkax Ta B nopsaky, nependadeHunx [JoroBopom
3apnnaTtHoro Mpoekty Ta Po3noainy KowrTis.

5.2.6.4. KnieHT mae npaBo:

5.2.6.4.1. KopucTtyBartucsa nocnyramm, ski Hagarotbcsa baHkom 3a gonomoroto Cuctemu KnieHT-baHk Ta BM3Ha4eHi y
n.5.2.2 ysoro [loroBopy, NPOTAroM CTPOKY OTpuMaHHsi BaHkiBcbKol [ocnyrn y BignosigHocTi 4o ymoB [loroBopy.
5.2.6.4.2. Y ©ygb-akuin MmomeHT, 3a ymoBu KomnpomeTauii CekpeTHoro Kntouda, 3akiH4eHHs1 cTpoky gii CepTudikaris,
BUKOHATW Ail, 3a3HaYeHi y nn. 5.2.6.2.2., Ta, SKLIO0 3aCTOCOBYETbCH, Y nn. 5.2.6.2.3. uboro [loroBopy.
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5.2.6.4.3. 3BepHyTUCHa 0o baHKy 3 meTo GroKyBaHHS OOCTYMIB YNOBHOBaXKEHMX OCIO LLUNSAXOM HadaHHs 3asiBu Mpo
3MiHY YMOB KOPUCTYBaHHSA GaHKIBCbKMMM NOCIyramu.

5.2.6.4.4. KopuctyBatuca nocnyramm Cnyx6u Migtpumkm Cuctemun. 3B'asok 3 Cnyx6Goto [Migtpumkn Cuctemn
30iNCHI0ETLCS NO TenedoHy Ta/abo enekTPoHHUMK 3acobamu i JonomMora oMy HagaeTbCsl 3 ypaxyBaHHaM M. 5.2.6.1.5.
uboro [orosopy.

5.2.6.4.5. Kopuctysatucs Nocnyroto OTP-Koa, skwo ue nepegdbadeHo yknageHoto CTopoHamu 3asiBO0 MPO HagaHHSA
OaHkiBCbkux nocnyr abo 3asBo Npo 3MiHY YMOB KOPUCTYBaHHSA OaHKIBCbKMMM MOCHyramu, a TakoxX 3MiHUTU YMOBU
kopucTyBaHHsi [Nocnyroto OTP-Kog abo BigmoBuTMCc Big oTpumanHs MNocnyrn OTP-Kog wnaxom nogaHHsa go baHky
Bi4NOBIAHOI 3asBM NPO 3MiHY YMOBM KOPUCTYBaHHS HGaHKIBCbKMMU MOCAyramu.

5.2.6.5. BignoBiganbHicTb CTOpIH.

5.2.6.5.1. KnieHT noromxyeTbCo BiawkoayBaTu baHKy yci 30UTku Ta BUTpaTu, noHeceHi baHkom abo ski MoXyTb OyTn
noknageHi Ha baHk y 3B'A3Ky 3 BUKOHAHHAM OyAb-sKMX PO3MOPSAXKeHb, IHCTPYKLIN, AOpYyYEeHb Ta iHLLIUX JOKYMEHTIB
KnieHTa, odepXXaHnx yepes Cucrtemy KnieHT-baHk, He3anexHo Big, TOro, un Ui
PO3MNOPALYKEHHSA/IHCTPYKUIT/AOPYYEHHS/iHWI AOKYMEHTU € npaBUITbHUMW, MOBHUMM, CMPaBXHiMM abo akTMYHO
HagicnaHnmmn KnieHtom, KpiM BUMNaakiB, Konu Taki 36MTkM Bigbynucsa 3 BuHK bBanky.

5.2.6.5.2. baHk He Hece HifKoi BiAMNOBIiAANbHOCTI 32 NOPYLLEHHS CTPOKIB NiAKToYeHHs 4o Cuctemu KnieHT - baHk, skLio
KnieHT He cnnaTtme KoMmiciiHy BuHaropoay baHky 3a nigkntoueHHs oo Cuctemu KnieHT-baHk y po3mipi Ta y CTpoku,
BcTaHoBneHi Tapudamn baHky Ta unm nyHkTom 5.2. [loroBopy, Ta/abo nporpamHo-anapatHe 3abeanedeHHss KnieHTa,
AKe BUKOPUCTOBYETbCA ANst pyHKUioHyBaHHS Cuctemu KnieHT-baHk, He BionoBigae BMMoram, HaBedeHUM Yy LIbOMY
nyHkTi 5.2. [Jorosopy.

5.2.6.5.3. baHK He Hece BignoBiganbHOCTI 3a LWKOAY, SIKy 3a3HaB KrieHT BHACnigoK HECaHKLiOHOBAHOrO BMKOPUCTaHHS
CekpeTtHux Kntouie/OTP-Koais/Cuctemn KnieHt-baHk.

5.2.6.5.4. baHk 3BiNbHAETbLCSA Bif BiANoBiAanbHOCTi 3a NOBHE abo YacTKoBE HEBUKOHAHHA yMOB N.5.2. [JoroBopy Y pasi:
- BukopucTaHHs KnieHtom Cuctemum KnieHT-baHk 3 nopyLLeHHSIM npaBun, BCTaHOBMEHUX [JoroBopoM Ta/um IHCTpyKLiero
KopucTtyBaua;

- nopyweHHs [orosopy Ta/um IHCTpykuii KopucTyBaya 3 6oky KnieHTa Lwnsxom HaBMUCHMX Ain, HegGanocTi um
0e3nianbHOCTI;

- HeHanexHoro (pyHKLioHyBaHHS 06nagHaHHS YM NporpaMHoro 3abeanedeHHst KpiMm obragHaHHs, HagaHoro baHkowm,
Lo 3aCTOCOBYETbLCA AN poboTtn 3 Cuctemmn KnieHT-baHk;

- BUKOpPUCTaHHS KnieHTom NpncTpoiB nifg cnewianbHUMM CEPBICHUMM akkayHTaMm (06nikoBUMK 3anmMcamm), ki HanarTb
NpaBo Ha BUKOHAHHS YCix 6€3 BUHATKyY onepadilt (T.3. NPUCTPOIB 3 BiAKPUTUM root-40CTYNOM, «pyTOBaHUX» MPUCTPOIB,
B T.4. Jailbreak);

- HEHANEXHOro aHTUBIPYCHOro 3aXMCTY KOMT'HOTEpPa Yu iHWoro obnagHaHHA KnieHTa, 1Wo BUKOPUCTOBYETLCA A1 poboTn
3 Cuctemoto KnieHT-baHk;

- BiACYTHOCTi eneKTponocTa4yaHHsl, NMPUNMHEHHS HagaHHA nocnyr 3a [JoroBopoM BHACIiAOK CTUXIMHOIO nuxa 4yun min
[epXXaBHUX OpraHiB, LLI0 YHEMOXIMBIIOWTh NoAarnblue HagaHHs nocnyr 3a [1orosopom;

- 36uTkiB KnieHTa, NoB'A3aHnX i3 HeHaneXxHMm BukopucTaHHam Cuctemun KnieHT-baHk;

- HEQOCTOBIPHOCTI iHdhopMaL,ii B 4OKyMeHTax, HagaHux KnieHTowm;

- 3MiHM 3akoHO4AaBCTBA YW NMPUAHATTSA HOBUX 3aKOHIB, iHLUMX HOPMAaTUBHO-NPaBOBMX aKTiB, sIKi 3MiHIOIOTb UM MPUMNUHSAIOT
NPaBOBIAHOCUHN, O PErynioTbes [JoroBopom.

5.2.6.5.5. BaHk He Hece BignoBiganbHOCTI 3a Oy ab-sKi 3aTPUMKM, NOMUITKM abo ynyLLeHHs Npu nepeaadi Ta/abo oopobLi
JaHuX, siKi cTanucst BHaAcnigok HecnpaBHOCTI, abo 360iB koMm'toTepHoro Ta/abo iHworo obnagHaHHa KnieHTa, Lo
BUKOPUCTOBYETbCA ANA PYHKUiIOHYBaHHS Cuctemn KnieHT-baHk.

5.2.6.5.6. 3a nopyLUeHHs CTpoKiB onnaTth nocnyr, wo nepegbadeni n.5.2.5. uboro Jorosopy, KnieHT cnnayye BaHky
NeHl B PO3Mipi NoaBirHOI obnikoBoi cTaBkM HBY, WO Aie Ha MOMEHT (NPOTAroM CTPOKY) Takoro MOpYLLEHHS, Bia
NPOCTPOYEHOI A0 CNiaTh CyMn 3a KOXXHUIN AeHb NPOCTPoYeHHs. Ons uinen uboro nignyHkTy [loroBopy npocTpoYeHHAM
BBaXXaeTbCsl, B TOMY YMCNi, HEAOCTATHICTb KOLITIB ANA 34incHeHHs baHkom [lebGeTyBaHHs PaxyHKy ons cnnatu
KOMiCiliHOI BUHaropoau y nopsaky, nepeabayeHomy n. 6.1 uboro [orosopy.

5.2.7. «BIOKPUTUN BAHKIHI ».

TepMiHM Ta NOHATTA B LibOMY NYHKTI 5.2.7. [JoroBopy MalTb HaCTYMHi 3HAYEHHS:

Bigkputun BaHKiHr — ue CTpykTypoBaHui i 6e3nedyHMn oBMiH AaHMMK MK HagaBadyamu NNATKHUX MOCAyr Ta
TEXHOMOrNYHNUM OrnepaTopoMm nnaTikKHMX nocnyr yepes Biokputi API.

Biakputi APl (Application Programming Interface) — npuknagHi nporpamHi iHTepdencu, Wo rPyHTYIOTLCA Ha
3aranbHUX cTaHgapTax Ta 3abe3nedytoTb OOMiH JaHMMM MK HagaBadaMu NNaTiKHUX MOCIYr, TEXHOMOriYHUMN
onepaTopamu NMAaTiKHUX NOCHYT.

Doctyn go PaxyHKy - MOXnuBIiCTb oTpuMaHHA CTopoHHiM HapaBadem [MnatixHux lMocnyr/HagaBadem [locnyr
BigkpuToro bBaHkiHry BusHadeHoro KnieHtom obcsry iHpopmauii wopno paxyHky Knienrta (MotoyHoro PaxyHky Ta/abo
BKMaaHOro (4eno3nTHOro) paxyHky) Ta camoro KnieHTta, sikoto Ha BUMOry Ta 3a 3rofioto Takoro KnieHta mae 3abeaneuntu
BaHk 3 meToto HagaHHs CTtopoHHIM Hapgasadvem lMnatixHux Mocnyr/Hapasavem Mocnyr Bigkputoro baHkiHry KnieHty
nocnyr 3 iHiLitoBaHHA nnaTixkHOi onepauii Ta/abo 3 HagaHHA BigoMocTen 3 paxyHkiB. [octyn ao PaxyHky
3abe3ne4vyeTbCcs LWNAXOM B3aeMogii iHdpopmaLinHMX cucTem 3a3HadeHux baHky Ta CTopoHHboro Hapasaya MnatikHnx
Mocnyr/Hapaeaya Mocnyr BigkpuTtoro BaHkiHry.

CrtopoHHin HagaBau MnatixHux Mocnyr - 6aHkiBCbka ycTaHoBa abo iHLWNI HagaBay NnaTikHUX NOCAyT, WO OTpUMaB
NnpaBo Ha HaJaHHs HediHaHCOBMX NNAaTXKHUX NOCNyr y BiAnoBiAHOCTI A0 3akoHo4aBCTBaA.
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HapaBau Mocnyr Bigkputoro BaHkiHry — 36ipHe noHATTHA, 00 Akoro BigHocATbcst CTopoHHi HapaBadi MnaTtixkHmx
MNocnyr, eMiTEHTM NNATIXKHUX IHCTPYMEHTIB, TEXHOMOriYHI onepaTopu NnaTixkHUX NOCyr, Hagasadi NNaTiKHUX NOCNyr 3
obcnyroByBaHHsA paxyHKy Ta iHWIi 3afisHi B npoueci HagaHHA nocnyr Bigkputoro BaHkiHry TpeTi ocobu, BU3HAYeEHI
3aKoHO,aBCTBOM.

IHLWI TEepMiHM BXMBAKOTbCA B 3HAYEHHSAX, HaBeAeHUX Yy 3aKOHOAaBCTBiI.

5.2.7.1. baHk 3abe3neuye moxnueicTb JocTyny Ao PaxyHky KnieHta B pamkax Biakputoro BaHkiHry CTOPOHHbOMY
Hapasauy [MnatixxHnx Mocnyr Ta/abo Hapasady [Nocnyr Biakputoro BaHkiHry, BignosigHo Ao 3akoHogaBcTBa Ta
[oroBopy (i3 BpaxyBaHHSIM TEXHIYHUX MOXIMBOCTEN BaHky). [JocTyn 0o PaxyHKy 34iNCHIOETLCA LUASIXOM B3aEmogji
iHdbopmaLuinHnx cnctem banky Ta CtopoHHboro Hapgasaya MNnatixxHux Mocnyr/ Hapasaya MNocnyr BigkpuTtoro BaHkiHry.

5.2.7.2. octyn 0o PaxyHky KnieHTa HagaeTbcs 3a yMOBU, L0 neped HagaHHsam LocTtyny Ao PaxyHky KnieHT Hapas
Banky 3rogy Ha JocTtyn oo PaxyHky. Taka 3roga Ha [JocTtyn oo PaxyHKy HagaeTbcsa Woao:

1) koHkpeTHoro CtopoHHboro Hapasada lNnatixHux MNocnyr / Hagaeaya Mocnyr Bigkputoro bawkiHry, skomy KnieHt
Hapae srogy Ha [JocTtyn go PaxyHky KnieHTa;

2) KOHKpeTHOoro paxyHky KnieHTa, 3rogy Ha goctyn o sikoro Hagae KnieHt;

3) KOHKpeTHOI HediHaHCOBOI NMnaTi>kHOI Nocnyrn, Ha siky KnieHT Hagae cBOo 3roay, Ta KOHKPETHOro obcsary iHbopmaii
wono camoro KnieHta Ta wopo paxyHky KnieHTa.

5.2.7.3. 3ropa Knienta Ha [JocTyn ao PaxyHky KnieHTa Ta/abo noBiaomMneHHs Npo BiAKNUKaHHA BKa3aHoil 3roam KnieHTa
Ha JocTtyn go PaxyHky KnieHTa HagaeTbes KnieHtom go banky 3acobamm Cuctemu KnieHT-baHk nicnst npoxogkeHHs
KnieHTom npouenypwn nocuneHoi aBTeHTUdiIKalii. bBaHk Mae npaBo camoCTiliHO BU3HA4YaTh Ta 3aCTOCOBYBATH 3acobu
nocuneHoi aBTeHTudikauii KnieHta, siki BBaXkae AOLiNbHUMU Ta HEOOXiaHMMM Ans 3abe3neyYyeHHs HaneXHoro PiBHS
Oesnekun, 3 ypaxyBaHHAM Tuny KnieHTa, xapakTepy onepadili Ta BUMOr 3akoHO4aBCTBa.

3roga Knienta Ha [JocTtyn ao PaxyHky KnieHTa Ta/abo noBigoMneHHs Npo BioknukaHHA BkasaHoi 3rogu KnieHta Ha
Hoctyn go PaxyHky KnieHta moxyTb 6yTn oTpumaHi BaHkom Big KnieHta yepes BignosigHoro CTopoHHboro Hagasava
MnatixHux Mocnyr/Hapgasayva MNocnyr BigkpuTtoro baHkiHry, Sknii Mae OOroBipHi BiAHOCUHK 3 KnieHTOM (3a HasiBHOCTI
TEXHIYHOI MOXNMBOCTI BaHky).

5.2.7.4. baHk He Hece BignosiganbHOcTi 3a aii CtopoHHix Hapaeauis MNnaTixxkHux MNocnyr/Hapaeadis Mocnyr Biakputoro
BaHkiHry, siki otpumanu octyn oo PaxyHky KnieHTa Ha nigctaBsi HagaHoi KnieHTom 3rogu, ko baHk aisie BignosigHo
Jo 3akoHogaBcTBa.

5.2.7.5. KnieHT Hagae 3roay Ha BUKOHaHHSA NnaTi>kHOI onepauil baHky nig 4ac KoXKHoro i iHilitoBaHHS Yepe3 HagaBada
NNaTiXkKHUX NOCNYT 3 iHiLitoBaHHA nnaTikHoi onepadii. Taka 3roga HagaeTbesi baHky yepe3 Cuctemy KnieHT-bBaHk Ta
NigTBEPAXKYETLCSA WNAXOM aBTopu3auii y Cuctemi KnieHT-baHk i3 3acTocyBaHHsIM 3aco6iB nocuneHoi aBTeHTUdikaLlii,
BN3HAYEHNX 3aKOHOO4ABCTBOM Ta LM [JoroBopom.

5.2.7.6. KnieHT Hapae baHKky 3rogy kopucTyBaya Ha HagaHHs BigoMocTel 3 paxyHkiB CTopoHHbOMy Hapasady
MnatixxHux Mocnyr (Hapgani Takok — «CtopoHHin HIMM») oo nepworo 3anuTy LWOAO HagaHHS TakUX BiAOMOCTEN 3
paxyHkiB. 3roga kopncTyBada Ha AOCTYN A0 paxyHKy AN HadaHHS BiAOMOCTEN 3 paxXyHKIB MOXe HaaaBaTUCS Ha CTPOK,
akmn He nepeBuwye 180 kaneHgapHux AOHiB. KnieHT He Moxe HagaBatu baHky 3rogy kopucTyBada Ha HagaHHs
BiJOMOCTEWN 3 3aKpUTOro paxyHky.HagaHHs Ta BiaKnMKaHHS 3roam KOpMCcTyBaya Ha HadaHHA BiJOMOCTEWN 3 paxyHKiB
3aincHeTbea Yepes Cuctemy KnieHt-baHk.

5.2.7.7. BaHk 3abe3nevyye MOXNUBICTb BiAKNMKaHHSA KnieHTOM 3roam kopucTyBada Ha HafiaHHS BiJOMOCTEN 3 paxyHkiB
y Oyab-gkuii yac y nopsaky, BU3HA4YeHoOMy UMM [JOroBOpoM Ta YMHHMM 3aKOHOA4ABCTBOM. BiaknukaHHs 3roam
KopucTyBa4ya Ha HagaHHs BioMOCTel 3 paxyHkiB BigbyBaeTbca dYepe3d Cuctemy KnieHT-BaHnk. BaHk 3 MomeHTy
BigKNunKaHHst KnieHToM 3rogm kopucTyBayva Ha HagaHHs BiZOMOCTEN 3 paxyHKiB NpunuHse HagaHHA CTopoHHbomy HIM
OOCTyny A0 paxyHKy, Wwoao sikoro 6yna HagaHa Taka 3roga. KnieHT NoBHICTIO po3yMi€, YCBIAOMIIIOE Ta NpUNMace BCi
Hacnigkn BiOKNMMKAHHA 3rogyM KOPUCTyBada Ha HafaHHsS BiJOMOCTEN 3 paxYyHKIB, SKi MOXYTb monsaratu, 30Kpema, B
HEMOXNMUBOCTI HagaHHA HediHAHCOBUX MMaTiXKHUX NOCNYT.

5.2.7.8. KnieHT 3060B’A3aH1I1 3a0e3ne4nT KOHDIAEHUIMHICTb JaHnX NOCUIeHoi aBTeHTMIKaLii Ta He NepeaaBaTtu ix
TpeTiMm ocobam. Y pasi BTpatn abo komnpomeTauii Takux gaHnx KnieHT 3000B’A3aHNI HeramHo noBiaomMmnT baHk.

5.2.7.9. Y pasi BUsBNeHHs HecaHKLIioHOBaHOro A0CTYyNy A0 paxyHKy abo nigo3pinoi akTMBHOCTI 3 00Ky TpeTix ocib, BaHk
Mae npaBo TMMYACOBO NPU3YNMUHUTU AOCTYN OO nocnyru Bigkputoro BaHkiHry.

5.2.7.10. MignucanHsam 3asBu Npo HagaHHs OaHkiBCcbkux nocnyr/Kacosoro JokyMeHTy, KnieHT Hagae Oo3Bin
BaHky Ha poskpuTTa iHdopmauii Hapasady Mocnyr Biakputoro BaHkiHry wopo Knienta, Wo MicTUTb BaHKiBCbky
TAaEMHULKO, KOMEPLIHY TaEMHULI0, TAEMHULIO HadaBaya NnaTikHUX NOCNyr, TAEMHMLIO DiIHAHCOBOIO MOHITOPUHIY Ta
Hagae 3rogy Ha obpoOKy Ta nepegadvy nepcoHanbHUX aaHnx Knienta Hagaeauvy MNocnyr BigkpuToro baHkiHry B pamkax
HagaHHa nocnyrn «BiakpuTuii BaHKiHM» Ta B MeXax, BM3HA4YeHMX 3aKOHOOaBCTBOM, MPO L0 3a3HAYeHO TaKoX
po3ginamm «KoHdigeHuirHicTb.baHkiBcbka TaeMHuusay Ta «3axumcT MNepcoHanbHux OaHnx» [Jorosopy.
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5.3. BAHKIBCbHKA MNMOCIYTA «PETYJIAPHI MIATEXI».

B uybomy nyHkmi 5.3. [Jozosopy nid baHkiecbkoro ocryzor
cn1id posymimu baHkiecbKy Nocnyey «PEIYITIAPHI TTTIATEXKI»

5.3.1. Ha nigcTtasi 3asBu npo norog)XeHHs yMOB HaaaHHa OaHkiBCcbkoi nocnyrn «PerynspHi Mnatexi» KnieHT gopyyae
Ta Hagae 3rogy baHky caMOCTIHO 3 BM3HA4YeHOK MEPIoANYHICTIO 34IMCHIOBATM NAATiXKHI onepadii Wwoao cnnatu
PerynspHux lMNnatexiB (K uen TepMiH BM3HadeHo B nn.5.3.3. uboro [orosopy) 3 lMoTtodHoro PaxyHky KnieHta,
BKka3aHoro y 3asBi Npo NOroKeHHs1 yMOB HafaHHsA GaHkiBCbKoI nocnyrn «PerynspHi [Nnatexi».

5.3.2.KoxHa 3asiBa Npo MOromKeHHs YMOB HadaHHA GaHkiBCbkoi mocnyrn «Perynsaphi MnaTtexi» yknagaetTbca Mix
BaHkom Ta KnieHTom y naneposini ¢hopmi, noBuHHa ByTu nignnucaHa ynoBHoBaXkeHUMW npeactaBHukamm CTOpiH Ta
ckpinneHa BinbuTkamm nevatok CTOpiH (3@ HAABHOCTI).

3asBa npo norogXeHH yMOB HafaHHA BaHKiBCbKoi nocnyrn «PerynsapHi lMnatexi» Moxe yknagaTucs sK LWOA0 KOXKHOMO
MotouHoro PaxyHky KnieHTa okpemo, Tak i OgHOYacHO LoAo Aekinbkox abo Bcix MoTtovHmx PaxyHkiB KnieHta. Mpu
ubomy, baHkiBcbka lNMocnyra HagaeTbCs BUKITIOYHO Wwoao MNoTtovHoro(-mx) PaxyHky(-iB) KnieHTa, wo 3asHayeHnn(-i) y
3asBi Npo NOrofpkeHHst yMOB HadaHHA H6aHkiBCcbKoi nocnyrn «PerynspHi Mnatexi».

5.3.3. PerynsipHum nnatexem € nnarikHa onepauia woao nepekasy KrieHTOM KOWTIB 3 BU3HAYEHOK NEPIOANYHICTIO
(pa3 Ha TWXOeHb, pa3 Ha MiCsLb TOLLO) Y NEBHIA CyMi 3 OOHUM | TUM e NPU3HAYEHHSM NaTexy Ta O4HOMY 1 TOMY XK
oTpuMyBady (Bulle Ta Hagani — «PerynsapHun Mnatix»).

PerynspHi MNnatexi € nnatixkHummn onepadisimu, LLO NOB’si3aHi Mibk COBOI0 CMifTbHMMM O3HaKaMu.

MnatexHi onepaii, ski He BiANOBIAAOTb 3a3Ha4YEHNM BULLIE Y LIbOMY MYHKTi BUMOram, He € PerynsapHumu MNnarexamu.

5.3.4. baHk BrkoHye PerynspHi MNMnatexi WwnsaxomMm cnmcaHHs (nepepaxyBaHHs, nepexasy) KowwTiB 3 MNoTovHoro PaxyHky
KnieHTa Ta iXx 3apaxyBaHHsi/nmepepaxyBaHHsi Ha paxyHOK(kM) oTpumyBada(iB), 3rigHo 3 rpadikom nnaTexis, L0
3a3HayveHuni y 3asBi Npo MOrog)KeHHs YMOB HagaHHs GaHkiBcbKoi nocnyrn «PerynsapHi Mnatexi» (Hapani — «Mpadpik
MnatexiB»).

Mpu ubomy, BaHk Hagae BaHkiBcbky [Nocnyry Ta BukoHye PerynspHi [Nnartexi 3rigHo 3 ymoBamu yknageHoi CTopoHamu
3asgBn Mpo MOrOMKEHHs YMOB HagaHHs ©OaHkiBCcbkoi nmocnyrm «PerynspHi lNMnatexi» nodnHatoum 3 HaCTYMHOro
BaHkiBcbkoro [IHa 3 gatu yknagaHHsa CTopoHamu BignoBigHOI 3asBM MpO NOroaXeHHs YMOB HagaHHs GaHKiBCbKOI
nocnyru «PerynspHi MNnarexi».

5.3.5. PerynspHi lNnatexi BukoHytoTbCA baHkoM Ha nigcTasi opopmreHnx baHkoMm nnatikHUX iIHCTPYKUin. Mpu ubomy,
cymu PerynapHux NnatexiB Ta BCA iHWa iHopmauid, ska HeobxigHa baHky ans BukoHaHHs PerynspHoro lNMnatexy
(HammeHyBaHHS OTpMMYBaYa, Noro igeHTUMIKaLinH1 1 Kog, HOMep paxyHKy OTpuMyBaya, HanmeHyBaHHsA Ta MPO B6aHky
OTpMMyBaya, Npu3HavYeHHa nnartexy, a Takox [padik MNMnatexis) noromkyeTbca CTopoHamn y 3asBi NPO NMOTOAXKEHHS
YMOB HagaHHA 6aHkiBCbKol nocnyrn «PerynspHi MNnatexi».

BignoBiganbHiCTb 3a NpaBuibHE 3a3Ha4YeHHs JaHUX, BKazaHUX y 3asiBi NPO MOrofXeHHs1 YMOB HadaHHsl 6aHKiBCbKOI
nocnyrm «PerynsapHi MNMnatexi», Hece KnieHT.

5.3.6. LUnsaxom nignncaHHs 3asBu Npo NOrofXeHHs1 yMOB HagaHHs G6aHkiBCbKoi nocnyrm «PerynsapHi MNMnatexi» KnieHt
Hapae baHky CBOK OHO3HA4HYy 3rofly Ha BUKOHaHHS BbaHkom koxHoro Ta Beix PerynspHux [NnaTtexis B nopsiaky Ta Ha
ymoBax, nepefdaveHnx umm [Joroopom Ta 3asBol NpO MOroO4XKEHHS YMOB HadaHHS GaHKIBCbKOI mocnyrm «PerynspHi
Mnarexi». 3 MoMeHTy yknagaHHs CtopoHamu 3asiBM Npo NOrog)KEHHs1 YMOB HafaHHSA OaHKiBCbKoi mocnyrn «PerynsapHi
Mnatexi» Bci PerynsapHi MNnatexi BBaxaloTbCs akuenToBaHMMU KnieHTOM.

[ na sigknukaHHa KnieHTom 3roan Ha BUKoHaHHS PerynapHux MNnatexis KnieHT NOBUHEH [0 HAaCTaHHSA 4aTh BUKOHAHHS
yeprosoro PeryngapHoro lNnatexy Hagatn oo baHky B naneposin copmi 3asBy npo BigMOBY Big GaHKIBCbKOI MOCnym
«PerynsapHi MNnatexi», nignmcaHy ynoBHoBaxeHO ocoboto KnieHTa.

5.3.7. MpoTtsrom baHkiBcbkoro [Ha aatm BukoHaHHA PerynsapHoro Mnatexy 3rigHo 3 Npadikom Mnatexis baHk y 6yab-
AKMI Yac (Ha poscya baHky) nepeBipsie HasBHICTb koW TiB Ha MoTouyHoMy PaxyHky KnieHTay cymi, Wwo € HeobxigHot
05151 BUKOHaHHS BignosigHoro PerynsapHoro MNnatexy.

Mpy LbOMY, SKLLO HA MOMEHT nepeBipkM baHkoM HasBHOCTI koL TiB Ha NoTovyHOMy PaxyHky KnieHTa (sk BkazaHo BuLLe
Y LbOMY NYHKTi) cymu, HeobxigHoi Ans BUKoHaHHS PerynsipHoro MNMnatexy, Ha lNMotouHoMy PaxyHky KnieHTa He 6yrno, To
BBaXKaETbCH, O HA AaTy BUKoHaHHA PerynspHoro MNMnatexy BignosigHo oo Npadiky MNMnatexis kowTn Ha MNMoTo4HoMy
PaxyHky KnieHta 6ynm BigcyTHi abo ix Oyno HegocTaTHbO ANsA BUKOHaHHS BaHkom PerynspHoro [Mnatexy vy
BignoBigHoCTi 40 ymoB Lboro [loroBopy Ta 3asBu Npo MOrOMKEHHS YMOB HadaHHA GaHKiBCbKoOi nocnyrm «PerynspHi
Mnatexi».

Y pasi BigcyTHoCTi KOWTiB Ha MoTtovyHoMy PaxyHky KnieHTa y o6csasi, 4ocTaTHbOMY ANsi BUKOHAHHS PerynspHoro
Mnatexy 3rigHo 3 'padhikom MnaTexis, ymoBamu Liboro [loroBopy Ta 3asiBv NPO NOroO4XKEHHS1 YMOB HagaHHs! 6aHKiBCbKOI
nocnyru «PerynspHi MNnatexi» (nopyweHHa KnieHToM CTpokiB nepepaxyBaHHS Towo), baHk He Hece BignoBiganbHOCTI
3a HeBMKOHaHHA PerynsapHoro MNnartexy.

5.3.8. Y pasi BigcyTHOCTi abo HegocTaTHOCTI Ha OaTy BUKOHaHHA BbaHkom PerynsipHoro lMnatexy Ha [oTodHOMyY
PaxyHky KnieHTa kowTiB y 06cs3i, focTaTHboMY Ansi npoBedeHHss bankom PerynsipHux [Nnartexis B NOBHil cyMi 3rigHO
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3 padhikom lNnarexis, baHk mae npaBo (NpoTe He 3000B’A3aHHA) Ha BNacHWM po3cyn BukoHaty Perynsaphi MNMnatexi
4YaCTKOBO B MeXax HasBHMX Ha [NoTtouyHomy PaxyHky KnieHnTa kowrTis. [pu ubomMy, BaHk He Hece BignoBigansHOCTI 3a
HeBMKOHaHHs PerynapHux lNnartexis B MOBHiV cyMi. baHk He BigcnigkoBye nogansLlinii cTaTyc 3a3HadeHnx PerynapHmx
lMnatexiB Ta He NpoBOAMTL BUKOHaHHA PerynapHux MNnatexis y iHWY AaTy y pasi HagxomxkeHHs Ha MoTouHnn PaxyHok
KnieHTa kowTiB, AoCTaTHIX ANs BUKOHaHHS PerynapHux lNMnaTtexiB B nNoBHiM cyMi 3rigHo 3 [padikom [Mnatexis (3
ypaxyBaHHAM ocobnmBocTel, 3a3HaqeHnx y n. 5.3.8.1., n. 5.3.8.2. Ta n.5.3.8.3. [Jorosopy).

5.3.8.1. Akwo 3rigHo 3 ymoBamu 3asBu Npo MNOrO4XEHHS YMOB HadaHHs 6aHkiBCbkoi nocnyrn «PerynspHi [Nnatexi»
BaHk BUKOHy€e oanH PerynapHui [naTix 3 NeBHOO NepioanYHICTIO, TO Taknin PerynapHuia [NnaTtixx BUKOHY€eTbCst BaHkoM
TifTbKM B MOBHI CyMi 3a HasaBHOCTI Ha NMoToyHoMy PaxyHky KnieHta goctatHbol cymm kowTiB. [pu ubomy, baHk He Hece
BiNOBi4ANBHOCTI 3a HEBMKOHaHHA Takoro PerynspHoro [Nnartexy.

5.3.8.2. Axwo 3rigHO 3 ymoBaMu 3asBu Npo NOroaeHHa YMOB HafaHHA GaHkiBCbkoi nocnyrm «PerynsapHi Mnatexi»
BaHk BukoHye ctaHgapTHi PerynsapHi Mnatexi, To npu BiacyTHOCTi abo HeagocTaTHOCTI KOWTiB Ha MoToduHomy PaxyHky
KnieHTa Ha gaty BukoHaHHs PerynspHoro MNnatexy, baHk 3gincHioe aii, onncani B nn. 5.3.8. Ta 5.3.8.1. [loroBopy Ta He
BiACNiAKOBYE nodanbslunid cTaTtyc 3a3HadeHoro PerynsipHoro lMnatexy Ta He npoBoAuTb BUKOHAHHA PerynspHoro
Mnatexy y iHWY gaty y pasi HagxomkeHHs Ha MoTovHuin PaxyHok KnieHTa KowTiB, AOCTaTHIX 45151 BUKOHAHHSA Takoro
PerynsapHoro MNnatexy.

5.3.8.3. Axwo 3rigHO 3 ymoBamMu 3asBu Npo NOroaeHHA yMOB HafjaHHA 6aHkiBCbkoi nocnyrn «PeryndapHi Mnatexi»
BaHk BukoHye PerynspHi [Nnatexi 3 npogoBXeHUM CTPOKOM Ail, TO Npu BiACYTHOCTIi abo HeQoCTaTHOCTI KOWTIB Ha
MoToyHomy PaxyHky KnieHTa, BaHk Moxe npogoBXUTU BUMKOHaHHA PerynsapHoro naTtexy Ha [ogaTkoBUA CTPOK,
BkaszaHun y padiky [natexis. Y pasi HeHaaxomKeHHs KowTiB y 06CA3i, 4OCTaTHBOMY ANSA BUKOHAHHS PerynspHoro
[MnaTexy NpoTAroM Takoro Jo4aTKOBOrO CTPOKY, BkasaHoro y 'pacbiky Mnatexis, baHk He Hece BifgnoBiganbHOCTI 3a
HeBMKOHaHHA PeryngapHoro Mnatexy. baHk He BigcnigkoBye noganbLinii cTaTyc 3asHadeHoro PerynsapHoro MNnartexy
Ta He NPOBOANTL BUKOHaHHSA PerynsapHoro natexy y iHwy gaty y pasi Hagxog)keHHst Ha MoTovHuin PaxyHok KnieHTta
KOLUTIB, JOCTaTHIX ANs BUKOHAHHS Takoro PerynsapHoro MNMnarexy.

5.3.9. Yci PerynspHi Nnatexi 3a uum [JoroBopom BUKOHYIOTLCS B eHb BUKOHaHHS Takux PerynapHux MNnatexis 3rigHo
3 padhikom MnaTtexis, npotarom baHkiBcbkoro [Hs y BignosigHocTi 3 N. 5.3.7. [JoroBopy, AKWO iHWWA NOPSAOK He
BCTaHOBIEHO BHY TPILLHIMW JOKYMeHTaMu BaHky . [Mpu Lbomy, He3BaXaro4u Ha iHLLIi YMOBW, 3a3HayeHi B Libomy [lorosopi,
y pasi HagxomxkeHHa 0o baHky Big KnieHTta Ha gaTy BukoHaHHs PerynspHoro lMnatexy 3rigHo 3 ymosamu [lorosopy
iHLWIMX NRaTiXKHKUX IHCTPYKUin KnienTa, KnieHT umMm ynoBHoBaxye baHk camocTiliHO, Ha po3cyn baHky (Ta 3 ypaxyBaHHaM
BUMOTr 3aKOHOL4aBCTBa), BU3HA4YaTW YEproBiCTb BUKOHAHHA Takmx PerynapHux MNnatexis i TakMx iHWMX NNaTikHUX
iHCTpyKUin KnieHTa.

5.3.9.1. 3 ypaxyBaHHsAM HaBegeHoro y n. 5.3.9. uboro [oroBopy, baHk He Hece BignoBiganbHOCTI 3a:

5.3.9.1.1. HeBuKoHaHHA PerynapHoro MNnartexy, SKwo y pesynbTaTti BUKOHaHHA BaHKOM iHWKWX NnaTikKHUX iHCTPYKLUIN,
Wwo Haginwnwm Big KnieHta/oTpumyBadiB/obTsKyBadiB/CTAryBaYiB, Ha AaTy BMKOHaHHSA Takoro PerynsipHoro lNnartexy
Ta/abo BMKOHaHHA BbaHkom BuMOr 3akoHoO4aBCTBa MPO YEProBiCTb BMKOHAHHS MNNAaTiXKHMX OMnepauin, KOLWTIB Ha
MoTtouHomy PaxyHKy He BUCTa4Mno 4518 BUKOHaHHSA Takoro PerynspHoro MNMnatexy, abo

5.3.9.1.2. HEBMKOHAHHA HWWNX MAATIXKHUX IHCTPYKUiN, Wo Haginwnwm Big KnieHta Ha gaty BUKOHaHHS PerynspHoro
Mnatexy, SKWo Yy pe3ynbTaTi BUkoHaHHA BbaHkom BignoeigHoro PerynsipHoro lMnatexy Ta/abo BMkoHaHHS BaHkom
BMMOT 3aKOHO4ABCTBA NP0 YEProBiCTb BUKOHAHHS MMaTiXKHUX ornepaLii, KoL Tie Ha MoTouHOMY PaxyHKy He BUCTaunmo
01151 BAKOHaHHS TakUX NAAaTKHUX IHCTPYKLINA.

5.3.10. Y pasi HeobXiaHOCTi BHECEHHS 3MiH LLLOAO MOPSAKY BUKOHaHHS PerynspHux MNnartexis (cym Ta/abo peksi3nTiB
Ons nepepaxyBaHHsi PerynapHux MNMnatexis Towo), CTOpoHn yknagatTb HOBY 3asBy Npo NMOTrOAXEHHs YMOB HafaHHS
GaHkiBcbkoi nocnyrn «Perynsaphi MNnatexi» B nopsagky, nepegbayveHomy umm posginom [orosopy. baHk Hapae
BaHkiBcbky [Nocnyry 3rigHO yMOB OCTaHHbOI yknageHoi CTopoHamu 3asBu Npo NOro)KeHHs1 YMOB HaAaHHs1 OaHKiBCbKOi
nocnyru «PerynsapHi MNMnatexi» woao signosigHoro MNMotovHoro PaxyHky KnieHTa.

5.3.11. BaHk He Hece BignoBiganbHICTb 3a BUKOHaHHSA PerynspHux MNnartexis 3rigHo 3 ymosamu [loroBopy Ta 3assu npo
MOrOPKEHHsT YMOB HafaHHA GaHkiBCbKoi nocnyrm «PerynspHi MNnaTtexi», akwo daktuyHo AaHi, HaBegeHi y 3asisi npo
MOroKEHHs1 YMOB HafaHHA BaHKiBCbKOI nocnyrm «PerynapHi MNnaTtexi» amiHnnmcs, ane CTopoHu He yknanu HoBy 3asiy
NpO NOro>KEHHs1 YMOB HadaHHA B6aHKIiBCbKOI nocnyrm «PerynspHi Mnartexi».

5.3.12. lUnaxom yknageHHs 3asBu Npo NOroaXeHHs YMOB HadaHHA GaHkiBCbkoi nocnyrm «PeryndapHi MNMnatexi» KnieHt
NiATBEPKYE, LLIO NOPAOO0K BUKOHaHHS PerynsapHux MNnatexis 3 NoTtoyHoro PaxyHky KnieHTa, sik BiH onucanunn y 3asBi
Mpo MOrOAXEHHA YMOB HafaHHA OGaHkiBCbkoi nmocnyrn «PeryndapHi Mnatexi» Ta ubomy [OroBopi, NMOMYy LifIKOM
3pO3yMinuii Ta, WO BiH 6€33acTepeXxHO NOro4XKyeTbCs 3 HUM Ta He Oyae BucyBaTtun 4o baHky »xoaHUX NPeTeH3il, NO30BiB
y 3B’s13Ky 3 HagaHHAM Ta/abo HeHapgaHHaM BaHkom BaHkiBcbkoi IMocnyrm y nopsaaky, nepegbadeHomy 3asBoto npo
MOrOKEHHs1 YMOB HadaHHs 6aHkiBCbkoi nocnyrmn «PerynspHi MNMnatexi» Ta umm [JoroBopom.

5.3.13. KnieHT Mae npaBo B 6yAb-SKM MOMEHT BigMOBUTUCA Bif OTpMMaHHsA baHkiBCbkoi [ocnyr WwnsxoM nogaHHsA 4o
BaHky B naneposin dopmi BignoBigHoi 3asiBm Npo BigMOBY Big 6aHkiBCbKoi nocnyrn «PerynsapHi MNnartexiy», nignucaHoi
YNOBHOBaXeHot ocoboto KrieHTa.
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5.3.14. HagaHHa BaHkiBcbKoi Mocnyrn asToMmaTUYHO NPUNMHAETHCA Y BUNAaAKy 3akpuTTa MoTovHoro PaxyHky KnieHTta
wopno skoro Hapaeanacs badkiBcbka [Nocnyra Ta/abo y Bunagky posipBaHHst [oroBopy/MpUMMHEHHs] CTPOKY Aji
[loroBopy, a Takox B iHWNX BMNagkax, nepeabadveHmx Lmm [Jorosopom.

5.4. BAHKIBCbHKA MOCIYTA «HAPAXYBAHHA TA CIJIATA MNPOLIEHTIB HA 3AJIULLOK KOLUTIB HA
NOTOYHOMY PAXYHKY ».

TepMiHU Ta NOHATTA B LibOoMY NYHKTi 5.4. [loroBopy MalOoTb HAacCTYrMHi 3Ha4YEHHS:

[ara BantiotyBaHHA — gaTta 3apaxyBaHHS rpoLLOBMX KOLITIB Ha BignoBigHMn MNoTtoyHnin PaxyHok abo aata nepekasy
rpowoBmMx KowTiB 3 BignosigHoro oToyHoro PaxyHKy, sika Bu3HavaeTbcs baHkom B OnepauinHin Cuctemi, Ta
noYMHalumn 3 sKoi Ha Oyab-sIKy Cymy, 3apaxoBaHy Ha BignoBigHun MoTtodHuit PaxyHok abo nepekasaHy 3 Takoro
MotoyHoro PaxyHky, BaHk nounHae abo mpunuHsae HapaxoByBaTu NpoueHTn Ha 3anuwok KowTiB Ha ymoBax,
BU3HadeHnXx y uUboMy nyHKTi 5.4. [oroBopy Ta BignosigHOMy [loBigomIeHHi Npo HapaxyBaHHS MNPOLUEHTIB (3
ypaxyBaHHsAM nn. 5.4.4. yboro [lorosopy).

YpockoHaneHun ElN — BXMBaeTbCA y 3HAYEHHI, WO HajaHe oMy y n. 5.2 uboro [orosopy.

KeanicpikoBaHum EI - BXXMBaETLCA y 3HaYEHHI, WO HagaHe oMy y n. 5.1 uboro [orosopy.

3anuwok KowTiB — LoaeHHN I (hakTUYHNIA 3anmLIoK KowTiB Ha MNoTovHoMy PaxyHky KnieHTa, Ha Skuii HapaxoBYOTbCH
NpoueHTKn 3 ypaxyBaHHam [datn BantoTyBaHHA 3rigHO 3 ymoBamu Uboro n. 5.4 [orosopy.

InauBiayanbHi MpoueHTHi CtaBkm — NMpoueHTHI CTaBkK, 3a AKMMU HaPaxOBY O TbCA NPoLLeHTH Ha 3anuiwok KowTis Ha
MoTo4yHoMy PaxyHky.

OnepaudinHa Cucrema — onepauiniHa cuctema baHky, 3a AONOMOroH SIKOi BUKOHYIOTbCS onepaLii 3a [JoroBopom.
MnaBatoya MNMpoueHTHa CTaBKa — TUN NPOLIEHTHOI CTaBKW, 3a SKOK HApaxoBYOTbCHA NPoLUeHTM Ha 3anuwok KowTis
Ha [loTtoyHomy PaxyHky 3 ypaxyBaHHaM [atu BantoTyBaHHSA, po3mip sKOi 3as3HavaeTbcd y [loBigomneHHi npo
HapaxyBaHHS1 MPOLIEHTIB Ta MoXe OyTu 3MiHeHuMIA BignosigHo fo nn. 5.4.4. uboro [Jorosopy.

Moporosa MNMpoueHTHa CTaBKa — TMM NPOLEHTHOI CTaBKK, 3a AKOK HApaxOBYHTbCS NpoueHTM Ha 3annwok KowTiB Ha
MoTo4yHomy PaxyHky 3 ypaxyBaHHsaM [laTn BantoTyBaHHS, po3Mip Skoi BU3HAYaETHLCSH B 3aNeXHOCTi Big cyMu 3anuiuky
KowTiB Ha Takomy [NoTouyHomMy PaxyHky i 3a3Ha4aeTbCs y [oBigOMNEHHI NpO HapaxyBaHHS MPOLIEHTIB Ta MOXe Oytn
3MiHeHuI BignosigHo fo nn. 5.4.4. uboro [lorosopy.

MoTtouHun PaxyHOK — MOTOYHMIA paxyHok KnieHTa y BaHky, Ha 3anuwok KowTiB Ha skoMy HapaxoBylTbCH (3
ypaxyBaHHAM [aTtn BanoTyBaHHS) Ta cnnadvyloTbCs NPOLEHTM 3rigHO 3 ymoBaMu Uboro n. 5.4 [oroBopy Ta
MNoBigoMMNeHHs NpPo HapaxyBaHHSA MPOLIEHTIB.

MpoueHTHa CTtaBka — [naBatoya lNpoueHTHa CtaBka, [Noporoea [MpoueHTHa CtaBka abo ®dikcoBaHa [MpoueHTHa
Craska.

CranpapTtHi MpoueHTHi CTaBkn — lNMpoueHTHi CTaBky, 3a AKMMU HAPaxoBYOTbCS NpoueHTn Ha 3anuwok KowTis Ha
MoTo4yHoMy PaxyHKy Ta po3Mipn sikux po3milleHi Ha OdiuiiHomy CanTi baHKky Ta B 3aranbHOOOCTYMHUX ANA KMiEHTIB
Micusx B ycTaHoBax baHky.

dikcoBaHa NpoueHTHa CTaBKa — TWM NPOLEHTHOI CTaBKM, 3a KO HapaxoBYOTbLCS NPOLLEHTH Ha 3anuLwok KowTie Ha
MoTouyHomy PaxyHKy 3 ypaxyBaHHsaM [atn BantoTyBaHHs, po3Mip siKoi 3a3HavaeTbed y [NoBigoOMMeHHi Mpo HapaxyBaHHS
MPOLEHTIB Ta MoXe 6yTn 3MiHeHMI BignosigHo fo nn. 5.4.4. uboro [orosopy.

Y ybomy nyHkmi 5.4. [Joeosopy nid mepmiHom «baHkiecbka lNocnyea» po3ymiembcsi baHkiecbka lNocryaa
«HAPAXYBAHHS TA CIJIATA MNPOLIEHTIB HA SAJINLLIOK KOLUTIB HA TTOTOYHOMY PAXYHKY »

5.4.1. 3ATANbHI YMOBWU HAJAHHA BAHKIBCbKOI MOCNYTW.

5.4.1.1. baHkiBcbka lNMocnyra woao HapaxyBaHHA npoueHTiB Ha 3anuwok KowTie Ha [NoTouHoMy PaxyHKy HagaeTbcs
BaHkom Ha nigcTasi noBigoMneHHsa baHky Npo HapaxyBaHHS NpoueHTiB (Hagani — «MoBigoMneHHs Npo HapaxyBaHHA
NpPOLEeHTIBY), Lo HanpaBneHe baHkom Ta norogxeHe KnieHToM B nopsigky, nepegbaveHomy Lmum [LoroBopom.

BaHk Ha nigcTasi Ta 3rigHO ymoB [NoBigOMNEHHA NPO HapaxyBaHHA MPOLEHTIB Ta 3 ypaxyBaHHAM nn. 5.4.4. uboro
[oroeopy B nopsiaky, nepegbavyeHomy LM nyHKTOM 5.4. [loroBopy, 34iMCHIOE HapaxyBaHHsI MPOLIEHTIB Ha 3anuLuok
KowtiB Ha NoTouyHomy PaxyHky (3 ypaxyBaHHaM Jatu BantoTyBaHHs) Ta cnnaty KnieHTy HapaxoBaHMX MPOLIEHTIB.

5.4.1.2. baHkiBCcbka lMocnyra woao HapaxyBaHHA MpoueHTiB Ha 3anuwok KowTie Ha NMoTovyHoMy PaxyHky moxe
HagaBaT1CS SK WoJ0 OOHOro, TakK i Woao Aekinbkox abo Beix MNMoToyHnx PaxyHkiB Knienta. Homep MNoTtodHoro PaxyHky
KnieHTa, Ha 3anuwok KowTiB Ha SKOMY HapaxoBYTbCS NPOLLEHTM 3a LM [JoroBopoM, 3a3HavyaeTbCA y BignoBigHOMY
MoBigoMneHHi NPo HapaxyBaHHS NMPOLEHTIB.

5.4.1.3. HapanHs BaHkiBcbkoi [locnyru woAo HapaxyBaHHA npoueHTiB Ha 3anuwok KowTiB Ha BignosigHOMy
MoToyHoMy PaxyHKy 34ilCHI0ETLCS Nicns HanpaeneHHs baHkom KnieHTy MNoBigoMneHHs Npo HapaxyBaHHS NPOLEHTIB
B nopsiaky, nepegbaveHomy nn. 5.4.2.1. Jorosopy. Mpu Lbomy, 3 MeTO0 oTpuMaHHsa KnieHTom baHkiBcbkoi Mocnym
woao KoxHoro okpemoro [MotouHoro PaxyHky BaHkom HanpaBnaeTbcs okpeme [1oBigOMIEHHs MPO HapaxyBaHHS
MPOLIEHTIB.

3MmiHa yMOB HapaxyBaHHAM npoueHTiB Ha 3anuwok KowTiB Ha [loToyHoMy PaxyHky KnieHTa 3gincHioeTbesa y
BignoBiaHOCTI Ao nNn.5.4.4. uboro [loroeopy.

KoykHe MoBigoMieHHs Npo HapaxyBaHHA NPOLIEHTIB € HEeBiA'EMHOK YaCTUHOK Liboro [lorosopy.
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5.4.1.4. HapaxyBaHHs npoueHTiB Ha 3anuwok KowTis Ha NoTovyHomy PaxyHKy Moxe 3giicHioBaTumcs 3a PikcoBaHOK
MpoueHTHOO Ctaskoto abo MNnasatoyoto MNpoueHTHoo Ctaskoto abo MNoporosoto MNpoueHTHo CTaBKoto.
KoHkpeTHui Tvn, Bua Ta po3mip MNpoueHTHoi CTaBku, 3a akoto baHkoM HapaxoByOTbCA NpoueHTH Ha 3anuiwok KowTis
Ha BignosigHomy lMoTo4yHOMy PaxyHKy, a TakoX CTpOK (TepMiH) aii BignosigHoi MNpoueHTHOI CTaBkn, BU3HAYarOTLCA
3rigHo 3 ymoBamm [oBifOMMEHHS NP0 HapaxXyBaHHS NPOLLEHTIB, 3 ypaxyBaHHAM HacCTYMHOro:
e [InaeatoyallpoueHTHa CtaBka Talloporosa lNMpoueHTHa CTaBka MOXyTb Oy T sk CTaHgapTHUMM [poLeHTHUMM
Craekamu, TaK i IHameigyaneHumun MpoueHTHnMK CTaBkamu;
dikcoBaHa lNpoueHTHa CTaBka Mmoxe OyTu nuwe IHamBigyanbHoto MNpoueHTHoto CTaBko;
Poamip TMoporoeoi [lMpoueHTHOI CTaBkM BM3HAYaETLCA B 3anexHocTi Big cymm 3anuwky KowTiB Ha
BignosigHomMy NoTo4yHOMy PaxyHky 3 ypaxyBaHHAM [datn BanoTyBaHHS.

5.4.1.5. MNMpoueHTn Ha 3anuwok KowTie Ha MNMoTouHOoMy PaxyHKy HapaxoBylTbcs BaHkoMm WwogeHHo, ogHak, y b6yab-
AKOMY pasi 3 ypaxyBaHHaM [laTn BanoTyBaHH4, y BantoTi BignosigHoro NoTouHoro PaxyHky Ha cymy 3anumiuky KowTis
Ha BignoBigHomy MoToyHOMY PaxyHKy Ha KiHeub koxHoro OnepadinHoro JHs.

[nsa po3paxyHKy NPOLEHTIB, L0 HapaxoByTbcsA Ha 3anuwok KowTie Ha [NoTouHoMy PaxyHKy, KinbKiCTb AHIB y poui
npuirimaeTbes 3a 360 (3a BUHATKOM HacTynHux BantoT: GBP, UAH, BGN — y umx Bunagkax npoueHTn po3paxoByHTLCA
BMxoasa4n 3 365/366 gHis y poui).

5.4.1.6. MNignmcaHHAM 3asBu Npo HagaHHa GaHkiBCbkMx nocnyr KnieHT nigrBepakye, Wo nopsaok HapaxyBaHHA Ta
cnnaty npoueHTiB Ha 3anuwok KowTie Ha oToyHOMy PaxyHKy, a Takox nopsigok 3miHu MNpoueHTHoi CTaBky, Lo
HapaxoByeTbCA Ha 3anuwok KowTis Ha MNMoToyHomy PaxyHKy Ta BM3HavyeHHs [Jatu BantoTyBaHHS, ik BOHM ONMCaHi B
uboMy NyHkTi 5.4. [JoroBopy, NOMY LifIkoM 3po3yMini Ta, Lo BiH 6e33acTepexxHO NOroaXyeTbCs 3 HUMMU.

5.4.1.7. Byaob-sika 3asBa Npo YMOBU HapaxyBaHHS NMPOLIEHTIB Ha 3aNMLLOK KOLLUTIB Ha MOTOYHOMY paxyHKY 3a NMoporoBoto
MPOLIEHTHOK CTaBKoK, 3asiBa MPO YMOBW HapaxyBaHHSI MPOLIEHTIB Ha 3anMLUOK KOLITIB HA MOTOYHOMY PaxyHKy 3a
NnaBakYvol0 NMPOLEHTHOIO CTaBKOK Ta 3asiBa NPO YMOBM HapaxyBaHHSA MPOLLEHTIB HA 3aJIULLOK KOLUTIB HA NMOTOYHOMY
paxyHKy 3a (pikcOBaHOK MPOLIEHTHOK CTaBKOKW (Hagani KoxHa opemMo — «3asBa Npo YMOBW HapaxyBaHHS
NPOoUEeHTIB»), Lo Oyna yknageHa mix baHkom Ta KnieHTom 3rigHo 3 uum [loroBopom Ta BignosigHo Ao Akoi CTOpoHM
norogunu ymosu otpumanHs KnieHtom/HagaHHs BaHkom BaHkiBcbkoi Nocnyrn, 3anuiuaeTbca YAHHO (3 ypaxyBaHHAM
3MiH Ta JOMOBHEHb 0 YMOB BiAMnoBigHOI 3asBM MPO YMOBU HapaxyBaHHAM NPOLLEHTIB, BHECEHMX 3Ti4HO 3 NOSIOXKEHHAMM
uboro [JoroBopy) Ao otpumMaHHa KnieHtom Big baHky MoBigomMmneHHs Npo HapaxyBaHHS NMPOLIEHTIB LLIOAO 3a3HAa4€Horo
y BionoBigHin 3asBi Npo yMOBM HapaxyBaHHSA NpoLeHTiB [NoTovHoro PaxyHky abo Ao Aatu NpUnMHEHHsT HagaHHA baHkom
KnieHTy BaHkiBcbkoi [Nocnyrm 3rigHo 3 nn. 5.4.5.2. [JoroBopy abo go gatu BigMmowu KnieHTta Big baHkiBcbkoi Mocnym
3rigHo 3 nn. 5.4.5.3. Jorosopy.

5.4.2. MOPAOOK HAMPABJIEHHA BAHKOM MOBIAOMITEHHSA MPO HAPAXYBAHHSA MPOLEEHTIB TA MO0
NOroMXXeHHA KNIEHTOM.

5.4.2.1. BaHKk MOXXe CaMOCTiNHO (B OQHOCTOPOHHBOMY MOPSAKY ) MPUAHATY pilleHHs NPo HagaHHa KnieHTy baHkiBCcbkol
Mocnyrn, npo wo baHk nosigomnsie KnieHTa wnsaxom HanpasneHHs KrieHty [NoBigoMSieHHss nNpo HapaxyBaHHA
MPOLEHTIB B NanepoBii abo enekTpoHHin ¢dopmi (3acobamu Cuctemun KnieHT-BaHk), nignncaHoro ynoBHOBaXXEHU MU
ocobamn baHky.

Y Bunagky HanpasneHHa baHkom [oBigoMIeHHS NPO HapaxyBaHHS NPOLEHTIB B NanepoBin dopmi, KnieHT BBaxaeTbcA
nosigomMneHum (nonepeaeHMMm) npo novaTok HagaHHA bBaHkom KnieHTy BawdkiBcbkoi [locnyrm Ha ymoBax,
nepenbaveHnx uum JoroBopom Ta BignosigHUM MOBIAOMMNEHHAM NPO HapaxyBaHHsI MPOLEHTIB, B A€Hb HanNpaBneHHs
BaHkom BignosigHoro NoBigoMneHHs Npo HapaxyBaHHS NPOLEHTIB Ha agpecy KnieHTa.

Y Bunagky HanpaeneHHs BbaHkoM [loBigomneHHs Npo HapaxyBaHHS MPOLEHTIB B eneKkTPoHHI dopmi (3acobamm
Cuctemn KnieHt-baHk), Take [NoBigomMneHHs Npo HapaxyBaHHSA MPOLEHTIB MOXe OyTu nignucaxe:

(i) i3 3acTocyBaHHaM KBanidhikoBaHoro ElN abo YaockoHaneHoro ElN ynoBHoBaxeHnx ocib baHky, abo

(ii) 3 BUKOPUCTaHHAM (pakCUMINBHOro BiATBOPEHHSA aHANoriB BNAacCHOPYYHMX NiANUCIB yNOBHOBaXeHNX ocib baHky Ta
neyatkn baHKky 3a gonomoroto 3acobiB enekTPOHHOrO KOMitoBaHHS, 3pa3sku akux HaBegeHo y [opatky Ne7 oo uboro
Oorosopy. MNpn ubomy, 6yab-sike MNMoBIGOMMAEHHS MPO HapaxyBaHHsS MPOLEHTIB, nignucaHe baHkoM 3 BMKOPUCTaHHSAM
PakCUMINbHOTO BiATBOPEHHS aHanoriB BracHOPYYHMX Mignucie ynoBHoBaxeHMx ocib BaHky Ta nedatkn baHky 3a
A0NOMOroto 3aco6iB eneKTPOHHOTO KONitoBaHHS, 3pa3km sikux HaseaeHo B [logatky Ne7 ao uboro [1oroBopy, BBaXa€eTbCs
TakvM, LLIO BYMHEHE Yy NUCbMOBIN dhopmi 3rigHo cT. 207 LimsinbHoro kogekcy Ykpainu. YknagaHHs CtopoHamu 3asasu
Npo HagaHHs GaHKIBCbKMX MOCNYr € NMCbMOBOK 3rogotd CTOpiH MPO BUKOPUCTaHHSA (hakCUMINBHOrO BiATBOPEHHS
aHanoris BNacHopy4HMX nignuncis ynoBHOBaxxeHNX ocib baHKy Ta nevaTkn baHky 3a gonomoroto 3acobiB eneKkTpoHHOro
KONitoBaHHS, 3pa3ku skmx HaBedeHo y [logaTtky Ne7 oo uboro [loroBopy, npy nignvcaxHi Big imeHi baxky MNoBigomneHHs
MpO HapaxyBaHHS NMPOLIEHTIB.

Y MNoBigomneHHi Npo HapaxyBaHHSA NPOLIEHTIB 3a3Ha4Yal0TbCS:
- [paTa cknagaHhs [oBigoMIieHHs Npo HapaxyBaHHS MPOLIEHTIB;
- MOcCunaHHa Ha uen [orosip;
- MOBHe HanMeHyBaHHs Ta ko EAPIMNOY KnieHTa;
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- Homep Ta BamntoTa [loToyHoro PaxyHky, Ha 3anuwok KowTiB Ha SIKOMY HapaxoBYHTbCA MPOLEHTU Y
BiAMNOBIAHOCTI 3 UMM [1oroBopom;

- tmnlpoueHTHOi CTaBku, LLIO 3aCTOCOBYETHLCS A1 HApaxyBaHHs NpoLeHTiB Ha 3anuwok KowTis Ha MoToyHOMY
PaxyHky (Mnaeatoya [lMpoueHTHa CtaBka abo [Moporoea [MpoueHTHa CtaBka abo PikcoaHa [lpoueHTHa
CraBka);

- Bug MpoueHTHOi CTaBky, LLIO 3aCTOCOBYETbLCS AN HApaxyBaHHs NpoLeHTiB Ha 3anuwok Kow Tis Ha MNoTo4yHomMy
PaxyHky (IHgusigyansHa lNMpoueHTHa CTaeka)

- po3mip lMNMpoueHTHoi CTaBky;

- paTa, 3 SKOi HapaxoBYKTbCHA NpoueHTM Ha 3anuwok KowTiB Ha ymMoOBax, 3asHayeHux Yy BignoBigHOMY
MoBigOMMEHHI NPO HapaxyBaHHS MPOLEHTIB;

- TepMmiH (cTpok) gii MNMpoueHTHOi CTaBku.

Bci iHWi ymoBUW HapaxyBaHHSA NpoLeHTiB Ha 3anuwok KowTie Ha MNoTouHoMy PaxyHky, Lo He nepeabaveHi BiaonoBigHim
[NoBigOMMNEHHsIM NPO HapaxyBaHHA MPOLIEHTIB, BU3Ha4aTbCA UM [Jorosopom.

KoxHe MoBigoMneHHs Npo HapaxyBaHHSA MPOLEHTIB BBaXXAETbCA NOrogxeHnm KnieHToM y Bunagky, Skwo npotarom 1
(ogHoro) BaHkiBcbkoro [HA 3 gaty HanpasneHHs baHkom BignosigHoro NoBigoOMMEHHs NPo HapaxyBaHHSA MPOLEHTIB
BaHkom He oTpumaHo Bia KnieHTa B nanepoBin abo enekTpoHHin (3acobamun Cuctemm KnieHT-baHk) dpopmi 3assy npo
BIOMOBY Bif HapaxyBaHHS MPOLEHTIB Ha 3anuLLOK KOLWTIB, NiANUCaHy YNOBHOBaXeHO ocoboto KnieHTa.

5.4.3. NOPAOOK CMIATU NPOLUEHTIB, HAPAXOBAHUX HA 3AJTULLOK KOLUTIB.

5.4.3.1 HapaxoBaHi y BignosigHocTi oo nn. 5.4.1.5. uboro [JoroBopy npoueHTu crnavyroTbcs baHkom LWomica4YHO B
OCTaHHIl KaneHgapHWi AeHb Micsusa B MOMeEHT 3akpnTTa OnepadinHoro [HA B OnepadinHin Cuctemiy po3paxyHKy 3a
haKTMyYHM Nepiod, NPOTArOM SKOrO KOWTW obnikoByBanucs Ha BignosigHomy MoTouHomy PaxyHky y BignoBigHOMY
micaui.

5.4.3.2. KnieHT mae npaBo 3BepHyTMCSA A0 baHKy 3 3asBOI0 NPO AOCTPOKOBY BMMNAaTy NPOLLEHTIB, HapaxoBaHWUX Ha
3anuwok KowrTie Ha lMoTovyHoMy PaxyHKy, 3a BignoBigHWM Micsub. 3asBa Npo LOCTPOKOBY BMMMaTy MPOLEHTIB,
HapaxoBaHMx Ha 3anuwok KowTiB Ha [loToyHOMy PaxyHky (Hagani — «3asBa npo [octpokoBy Bunnary
MpoueHTiBY»), CKNagaeTbCcs y AOBINbHIN dopmi Ta nogaeTbcsa Ao banky npotarom OnepauinHoro Yacy:

e abo B naneposi hopmi. B ubomy Bunagky 3asisa npo [JoctpokoBy Bunnaty MpoueHTiB noBnHHa 6yTH nignucaxa
ynoBHOBaxeHnMmM ocobamm KnieHTa Ta ckpinneHa nedatkoto KnieHta (3a HasBHOCTI);

o abo B eneKkTPOHHI opMi LLNSXOM HagcunaHHsa 3acobamu Cnctemun Knient-bank. B ubomy Bunagky 3asisa npo
HocTtpokoBy Bunnaty lNpoueHTiB noBuHHa 6yTn ckpinneHa YgockoHanenum EINM abo KeanidikoBanum EIN
KnienTa.

BaHk nepepaxoBye cymy HapaxoBaHux Ha 3anuvwok KowTiB npoueHTiB Ha lMoTtouHuin PaxyHok KnieHTa npoTtarom
BaHkiBcbkoro [1Hs1, B skomy 6yno otpumaro 3asasy npo [JocTpokoBy Bunnaty MNpoueHTie, odbopMneHy y BignoBigHOCTI
00 MOMOXEHb LbOro MigMNyHKTY 3a YMOBM, Lo 3aaBy npo [octpokoBy Bunnaty lNMpoueHTiB HagaHo Ao baHky npotsarom
OnepauiviHoro Yacy. 3asea npo [ocTpokoBy Bunnaty [lpoueHTiB, Wo HagaHa KnieHTOM nicns 3akiHYeHHsI
OnepauiniHoro Yacy, BukoHyeTbcst BaHkom HacTynHoro bankiBcbkoro [Hs. Mpu ybomy, CTOPOHM MOrogunmcs, Wo y
BMNagKy AOCTPOKOBOI BMMNaTu baHkom npoueHTiB Ha nigctasu nogaHoi KnieHtom 3asasu npo [JocTtpokosy Bunnaty
[MpoLeHTiB, Npu HapaxyBaHHI NPOLLEHTIB HE BPaAXOBYETLCA (pakTUYHa Aata Bunnatn bBaHkoM Takux rnpoLeHTiB.
3acmepexeHHs1: KnieHT NorogKyeTbCs Ta 4ae CBO 3rofy Ha Te, Lo baHk He 3060B’a3aHUI nepesipsaTy i, BignosigHo,
He Hece BiANoBiganbHOCTI 3a AiACHICTL NOBHOBaXeHb 0cobu(ib), wo nignucye(totb ) 3asBy npo OocTtpokoBy Bunnaty
MpoueHTiB Big imeHi KnienTa. MignucaHHsam 3aaBu npo HagaHHa 6aHkiBCbkux nocnyr KnieHT niagTBepaxye Ta cxBantoe
6yab-sky 3asasy npo JocTtpokoBy Bunnaty MpoueHTiB, SKLLO BOHa MICTUTb BigOUTOK nedaTkm KnieHTa (3a HasiBHOCTI) Ta
nignucm ynoBHoBaxkeHUX ocib KnieHTa, siki BignosigaoTh 3paskam BigbMTka nevaTky Ta nignucie BuLe3asHa4yeHnx ocio
y KapTkax i3 3paskamu nignucis/llepeniky Po3nopsgHukie, siki € B HasdABHOCTI y baHky, abo YgockoHaneHun
EM/KeanicikoBannn ElN KnieHTa, skuii BU3HaHn baHkomM cnpaexHiM (aBTEHTUYHUM). KnieHT niaTBepaxye, Wo yci
3asnBu npo JocTtpokoBy Bunnaty NpoLueHTiB, HagicnaHi 3acobammn Cuctemm KnieHT- baHk Ta siki 6ynuv Bu3HaHi baHkom
ABTEHTUYHUMMU, KNieHT BBaXKae TakMMu, WO MakoTb CUMY OpuriHany.

5.4.3.3. Y pasi 3akpuTT4 BignosigHoro MNMoTo4Horo PaxyHky, npoueHTy Ha 3anuwok KowTie y BantoTi Takoro [NoTo4Horo
PaxyHKy 3a BignoBigHMIN kaneHgapHuin Micdub 3 ypaxyBaHHaM [atn BantoTyBaHHA cnnadyoTbes B baHkiBCbkuia [1eHb,
SAKAN nepegye Aati 3akpuTTa BignosigHoro NMotovHoro PaxyHKy, Ta HapaxoByHOTbCSA 3a (pakTUYHMW nepiog 3 Latm
BantoTyBaHHs, 3 akoi baHk nouMHae HapaxyBaHHs NPOLLEHTIB, Ta 4O OCTaHHbOro baHkiBcbkoro [1Hs, sk nepeaye aari
cnnaTtu NpoLeHTiB 3a BiANOBIOHWIA kKaneHgapHu Micaub. Mpy LbOMY, NPpU HapaxyBaHHI MPOLLEHTIB HE BPaxoBYETbCS
Jara cnnartuv npoueHTiB Ta JaTa 3akpuTTs BignosigHoro MNoTovHoro PaxyHky.

5.4.3.4. Y pasi npunuHeHHs HagaHHs/OTpuMaHHs BaHkiBcbkoi Mocnyrn Ta/abo posipBaHHA/MPUNMHEHHS Aii Lboro
HoroBopy, npoueHTn Ha 3anuwok KowrTie y BantoTi MNMoToyHoro PaxyHKy 3a BignoBigHWA kaneHgapHui Micsub 3
ypaxyBaHHAM [atn BantoTyBaHHs HapaxoByOTbCA 3a (hbakTuyHui nepioa 3 [latu BantoTyBaHHS, 3 skoi baHk noynHae
HapaxyBaHHS NPOLIEHTIB, Ta 40 ocTaHHbLOoro baHkiBcbkoro [Hs HagaHHA baHkiBcbkoi Mocnyru Ta/abo aii Jorosopy Ta
cnnavytoTbesa 3rigHo nn.5.4.3.1. Jdorosopy abo, y Bunagky nogaHHa Knientom 3assu npo [docTtpokoBy Bunnarty
MpoueHTis, 3rigHo nn. 5.4.3.2. JorosBopy.
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5.4.4 NOPAAOK 3MIHU PO3MIPY NMPOLIEHTHOI CTABKMW.

5.4.4.1. lNMopsidok 3miHu po3mipy CmaHdapmHoi lpoyeHmHoi Cmaeku.

5.4.4.1.1. BaHK Mae nNpaBo B OQHOCTOPOHHLOMY MOPSAKY 3MiHIOBaTK po3Mip CtaHgapTHoi NpoueHTHoi CTaBku (B TOMy
yncni, ane He OBMEXYHYUCb, MPUNMHUTU HapaxyBaHHA MpoueHTiB Ha Januwok KowrTis), 3a ymoBu, wo baHk
nonepemxae KnieHta npo Taki 3MiHM He MeHLUe HiX 3a 7 (cim) kaneHAapHUX OHIB 0O O4aTW 3aCTOCYBaHHA HOBOMO
po3mipy CrtaHgapTHoi [MpoueHTHOi CTaBkM i3 3a3HayYeHHaM [aTu BCTyny B CMMy HOBOro po3amipy CrtaHgapTHol
MpovueHTHoi Ctaeku. [MNpun Lbomy, CTOPOHM LOMOBMMUCS, L0 BaHk BBaXKaeTbCSA TakMM, L0 HANeXHWM YMHOM nonepeans
Knienta npo 3miHy po3mipy CtaHgapTHoi NpoueHTHOI CTaBku, AKWO BiH NOBIiAOMMB KMieHTa LUMAXOM pPO3MiLLIEHHS
iHdbopmauii Ha OcpiyinHomy CanTi BaHky.

5.4.4.1.2.Y pasi, akwo KnieHT He norogykyeTbcs 3 HOBMM po3mipom CtaHaapTHOI MNpoueHTHOT CTaBku, SKUIM 3MiHIOETECS
srigHo nn. 5.4.4.1.1. uboro [orosopy, KnieHT 3060B’A3aHni Hagatu BaHky 3asBy npo BiAMOBY Bif HapaxyBaHHS
MPOLEHTIB Ha 3anuLIOK KOLWTIB 40 AaTu BCTYNy B cuiny HoBoro po3mipy CtaHgapTHol MpoueHTHoi CTaBku. B Takomy
Bunagky baHk npunuHsie HagaHHa BadkiBebkoi MNocnyrm wono BignosigHoro NotovHoro PaxyHKy 3 gaty BCTyny B 4ito
HoBoro po3mipy CtaHgapTHoi lNMpoueHTHoI CTaBku.

5.4.4.1.3. Y pasi otpumaHHsa baHkom Big KnieHTa 3assu npo BiAMOBY Bif HapaxyBaHHS NPOLEHTIB Ha 3anuLLOK KOLTIB
sk nepegbadeHo nn. 5.4.4.1.2. yboro [loroBopy, npoueHT Ha 3anuiwok KowTie wogo BignosigHoro MNotovHoro PaxyHky
3 ypaxyBaHHsaM [latn BanoTyBaHHS HApaxoBYHOTLCSA 40 AaTK BCTYNY B CUMy HOBOro po3mipy CtaHgapTtHoi MpoueHTHoi
CraBku (He BknoYaoum Taky gaty). lNMoumHawoum 3 gatu BCTYNy B CUIy HOBOro po3mipy CtaHgapTHoi [MpoueHTHoI
CraBku npoueHTn Ha 3anuwok KowTis woao sBignosigHoro MNMotoyHoro PaxyHky 3 ypaxyBaHHam Jatvn BanoTyBaHHA He
HapaxoBYIOTbCH, SKLLO iHLWe He nepeabayeHo iHWKMK yrogamu Mixk baHkom Ta KnientoM. HapaxoBari y BignoBigHocTi
00 LUboro nignyHkTy [loroBopy NpoLeHTn cnnadvyoTbes baHkom y nopsgky, nepegbaveHomy nn.5.4.3. uboro [orosopy.
5.4.4.1.4. Y Bnnagky HeHagaHHs KnieHtom oo baHky 3asBu npo BigMOBY Bif HapaxyBaHHA MPOLIEHTIB Ha 3anunLIoK
KowTiB Ak nepenbadeHo nn. 5.4.4.1.2. uboro [JOroBopy, BBaXXaeTbCs, WO KnieHT NorogkyeTbCst 3 HOBUM PO3MipoM
CrangaptHoi NMpoueHTHOi CTaBku (3miHeHo BignosigHo Ao nn. 5.4.4.1.1. uboro [Jorosopy), Ta NPOLEHTM Ha 3anmLLoK
KowTiB Ha lNMoTo4uHOMY PaxyHKy HapaxoBYHOTbCH i crnnayytoTbcsa baHkoM i3 3aCTOCYyBaHHAM Takoro HOBOrO PO3Mipy
CrangapTHoi MNpoueHTHOi CTaBku 3 gaty BCTyny NOro B CUITY.

5.4.4.2. [Topsidok 3miHu po3mipy IHOueidyanbHoi lMpoyeHnmHoi Cmaeku.

5.4.4.2.1. BaHk mMae nNpaBo B OOHOCTOPOHHBOMY MOPSAKY 3MiHOBaTWM po3Mip IHamBiayanbHoi lMpoueHTHoi CTaBku,
BM3Ha4eHoi y BignosigHoOMy [MoBiAOMMNEHHI NPO HapaxyBaHHSA MPOLEHTIB (B TOMY YMCIli, ane He 0OMEeXyH4MCh,
NPUNMHUTU HapaxyBaHHA NpoueHTiB Ha 3anuwok KowrTis), npo wo baxk nosigomnse KnieHta WwnsxoM HanpasreHHs
KnieHTy HoBoro lNoBigoMneHHs Npo HapaxyBaHHS MPOLIEHTIB i3 3a3Ha4YeHHAM gaTu BCTYNy B CUITY HOBOI |HOMBIAY anbHOI
MpoueHTHOi CTaBku (abo gatu, 3 akoi npoueHTn Ha 3anuwok KowTis Ha [NoTodHoMy PaxyHKy He HapaxoByBaTUMYTbCS),
i1 po3mipy (y BMnagaky ii HapaxyBaHHs) Ta TepMiHy Aii.

Y Bunagky 36inbLenHs IHaneigyansHoi MpoueHTHoi CTaBkn baHk moxe HanpaBuTu KnieHTy BignoBigHe NosigomneHHs
npo HapaxyBaHHA MPoLeHTIB 6e3nocepeaHb0 B AaTy BCTYNy B CMy HOBOI (36inbLueHoi) IHanBigyanbHoi MNpoueHTHOI
CraBku abo, Ha po3cyn baHky, paHiwe gatu BcTtyny B cuny HoBoi (36inbweHoi) InausigyansHoi MpoueHTHoi CTaBku.
Y BuNagKky 3MeHLWeHHs IHomBigyanbHoi MNpoueHTHoi CTaBku (B TOMY 4MCHi, arle He OOMEXyl4ncb, NMPUMNUHEHHS
HapaxyBaHHs1 npoueHTiB Ha 3anuwwok KowTiB) baHk Hanpaensie KnieHTy BignosigHe MoBigoMneHHs Npo HapaxyBaHHS
MPOLIEHTIB He MeHwWe Hix 3a 1 (oguH) BaHkiBCcbkui [leHb 0O OaTW 3aCTOCYBaHHS HOBOTO (3MEHLLEHOro) po3mipy
IHomBiayaneHoi MNpoueHTHoi CTaBku abo 40 AaTh MPUMNMHEHHS HapaxyBaHHA MpoueHTiB Ha 3anuwok KowTis. Mpu
ubomy, CTOpoHM gomoBMnnCS, WO BignosigHe MoBiJOMNEHHs NPO HapaxyBaHHS MPOLIEHTIB BBaXAETbCSA HaNEXHUM
YMHOM HagaHuM KnieHTy, SKLLo BOHO HanpaBrneHe BbaHkoM KnieHTy B naneposii abo enekTpoHHin (3acobamu Cructemn
Knient-baHk) popmi. Y Bunagky HanpasneHHst BaHkom NoBigoMMneHHSA Npo HapaxyBaHHS MPOLIEHTIB B naneposiii hopMi,
KnieHT BBaXkaeTbCsi MOBIJOMMEHNM (NMOMNepemKeHM) Npo 3MiHy po3Mipy IHamBigyanbHoi MpoueHTHoi CTaBkM B AeHb
HanpasneHHa BbaHkom BignosigHoro [MoBigOMNEHHA NPO HapaxyBaHHSA MPOUEHTIB Ha agpecy Knienta. Y Bunagky
HanpasneHHs baHkom MoBigOMNEHHS NPO HapaxyBaHHSA MPOLEHTIB B eNeKTPoHHIN hopmi (3acobamu Cuctemu KnieHt-
BaHk), Take NoBigoOMNeHHs NPoO HapaxyBaHHA MNPOLIEHTIB MoXe ByTu nignMcaHe:

(i) i3 3acTocyBaHHaM KBanidikoBaHoro ElM abo YaockoHaneHoro ElN ynoBHoBaxeHnx ocib baHky, abo

(ii) 3 BUKOPUCTaHHAM (pakCUMINBHOrO BiATBOPEHHS aHANoriB BNAacHOPYYHMX NiANUCIB yNOBHOBaXeHnX ocib baHky Ta
neyatkn baHky 3a gornomoro 3acobiB eNneKkTPOHHOIO KOMitoBaHHS, 3pasku akux HaBegeHo y [dopatky Ne7 oo uboro
Oorosopy. Npu ubomy, byab-ske MNoBiAOMMAEHHA NPO HapaxyBaHHS MPOLIEHTIB, niagnMcaHe BaHKkoM 3 BUKOPUCTaHHAM
haKCUMINbHOro BiATBOPEHHSA aHanoriB BriaCcHOPYYHMX MiANUCIB ynoBHOBaxkeHNX oci® baHky Ta neyatku BaHky 3a
[A0Mnomoroto 3acobiB eneKTPOHHOTO KOMiloBaHHS, 3pa3sku sknx HaseaeHo B [loaaTky Ne7 o uboro [1oroBopy, BBaXaeETbCs
TakuM, O BYMHEHE Yy NMCbMOBIN chopMmi 3rigHo cT. 207 LimBinbHoro kogekcy Ykpainu. YknaganHs CtopoHamn 3asBu
Npo HagaHHs 6aHKiBCbKMX MOCNYr € MMCbMOBOI 3rogotd CTOpiH Npo BUKOPUCTaHHA (hakCMMINBHOrO BigTBOPEHHS
aHanoris BNacHOPY4HMX Nianncis ynoBHOBaxeHMX ocib baHky Ta nevaTkv BaHky 3a gonomMorot 3acobiB enekTpoHHOro
KONitoBaHHS, 3pa3ku akmx HasegdeHo y logaTtky Ne7 oo uboro [loroBopy, npu nignvcaxHi Big imeHi baxky NoBigomreHHs
Npo HapaxyBaHHS NPOLIEHTIB.

5.4.4.2.2. Y pasi, akwo KnieHT He noromxyeTbcs 3 HOBMM po3mipoM |HamBigyanbHoi MNpoueHTHOI CTaBKow, akun
3MiHIOETbCA 3rigHo nn. 5.4.4.2.1. uboro [orosopy, KnieHT 3060B’a3aHnin Hagatu baHky 3asiBy npo BigMoBY Bif
HapaxyBaHHsS MPOLEHTIB Ha 3anuLlOK KOLITIB He ni3Hiwe gaTtu BCTYyny B CWUIly HOBOro po3mipy IHaouBigyansbHol
MpoueHTHOI CTaBku, 3a3HaveHoro y BignosigHoMy [loBigoOMMEHHI NPO HapaxyBaHHS MPOLEeHTIB. B Takomy Bunaaky,
BaHk npunuHsae HagasaTu baHkiBCbKy [Nocnyry woao eignosigHoro MNotoyHoro PaxyHKy 3 gatu BCTYNy B Ait0 HOBOrO
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po3mipy IHamBigyaneHoi MNpoueHTHOi CTaBkn, 3a3HayYeHoro y BignosigHoMy NoBigoMMeHHI Npo 3MiHy |HAMBIAYanbHOI
MpoueHTHoT CTasku.

5.4.4.2.3. Y pasi oTpumaHHsi BaHkom Big KnieHTa 3asiBu npo BiAMOBY Bif HapaxyBaHHS NMPOLIEHTIB Ha 3aNMULLOK KOLLTIB
sk nependadveHo nn. 5.4.4.2.2. uboro [loroBopy, npoueHTn Ha 3anuwok KowTie Ha BignosigHoMy MNMoTtouHomy PaxyHky
3a BiAMNOBIAHUIM KaneHgapHU Micsub 3 ypaxyBaHHAM [aTtu BantoTyBaHHA HapaxoBYHOTbCA 4O AaTu BCTYyNy B cuny
HOBOro po3mipy IHausigyanbHoi MNpoueHTHOT CTaBku (He BKTOYHO). MovunHao4m 3 4aty BCTyny B CUITYy HOBOMO po3Mmipy
IHamBigyaneHoi MpoueHTHoi CtaBku, npoueHTn Ha 3anuwok KowTiB Ha BignosigHomy [MoToyHOMY PaxyHky 3
ypaxyBaHHAM [atn BantoTyBaHHA He HapaxoBYOTbCS, SKLLO iHWe He nepegbadyeHo iHWKMKu yrogamm mixx baHkom Ta
KnieHtom. HapaxoBaHi y BignosigHocTi 4o uboro mignyHkTy [JoroBopy npoueHTu chnadytoTbes baHkom y nopsgky,
nepenbayeHomy nn.5.4.3. yboro [Jorosopy.

5.4.4.2.4. Y Bunagky HeHagaHHst KnieHtom go baHky 3asiBu npo BiAMOBY Bif HapaxyBaHHS MPOLIEHTIB Ha 3anuLuoK
KOWWTiB sk nepenbaveHo y nn. 5.4.4.2.2. uboro [JoroBopy, BBaXaeTbCH, L0 KNiEHT NOroaxyeTbCcsa 3 HOBUM PO3MipOM
IHamBigyanbHoi MNpoueHTHOT CTaBku (3MiHEHUM BignosigHo 4o nn. 5.4.4.2.1. uboro [JoroBopy), Ta NoYMHao4m 3 AaTu
BCTYNy B CWUNy HOBOro po3mipy IHamBeigyanbHoi MNpoueHTHoi CtaBku npoueHTn Ha 3anuwok KowTiB Ha [MoTouHoMy
PaxyHky HapaxoByrOTbCS | cnnadyoTbca baHkom 3a HoBUM po3mipoM IHamBigyanbHoi MNpoueHTHOT CTaBku, 3a3HaYeHn M
y BignosigHomy [1oBigOMMEHHI Npo HapaxyBaHHS NPOLLEHTIB.

5.4.4.2.5. Axwo He MeHLW, Hix 3a 1 (ognH) BaHkiBCbkMI [leHb A0 3akiHYeHHS TepMiHy (CTpOKy) Aii IHaneigyanbHoi
MpoueHTHOI CTaBku, 3a3HadeHol y BignosigHOMY [MOBIOOMMEHHI NPO HapaxyBaHHS NPOUEHTIB, »oaHa i3 CTopiH B
nanepoBin abo enekTpoHHin (3acobamm Cuctemmn KnieHT-baHk abo 3a [ONOMOro iHWKX norogxeHnx CTopoHamu
3acobiB 3B’53Ky) popmi He NoBiAOMUTL iHLWY CTOPOHY NPO HaMip NPUNNHUTY HagaHHA/oTpruMaHHA BaHkiBcbKoi [ocnym,
TepMiH (CTpokK) aii IHausigyanbHoi MNpoueHTHOi CTaBku, 3a3HayeHoi y BignosigHomy MoBigOMNEHHI NPO HapaxyBaHHA
MPOLIEHTIB, BBaKAETHCS MPOAOBXKEHNM Ha HEBU3HAYEHW CTPOK Ha TUX Xe YMOBaXx. Take MPOAOBXKEHHS TEPMiHy
(cTpoky) aii IHgmBeigyanbHoi NpoueHTHOi CTaBku, 3as3HadveHoi Yy BignosigHoMy [lOBiAOMIIEHHI NMPO HapaxyBaHHS
MPOLIEHTIB, HE BMMarae yknafaeHHs 6yab-saKkux oKpeMumx 3asie, A0roBopiB abo Oyab-sKkMX iHWNX 4OKyMeHTiB CTopoHaMu.
[ns yHukHeHHS cyMHiBiB, BaHk Mae npaBo 3miHoBaTH po3mip IHamBigyaneHoi NpoueHTHOi CTaBku, BU3HaYeHoi y Oyab-
skomy [NoBigoMIeHHi NPo HapaxyBaHHA MPOLIEHTIB (B TOMY YMChi, ane He 0OMeXy4YnCh, NPUNMHUTU HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTis), B nopsaaky, nepeadaveHomy nn. 5.4.4.2.1.- 5.4.4.2.4. [lorosopy.

5.4.4.3. lnsxom yknagaHHa 3asBu Npo HagaHHs GaHkiBCbkMxX nocnyr CTOPOHW MOrOmKyHTbCS 3 MOPSAKOM 3MiHN
MpoueHTHOI CTaBkm sk BiH onucaHui B Nn.5.4.4.1 ta 5.4.4.2. uboro [oroBopy 6e3 yknagaHHa CTOpOHamMmn OKpemmnx
3asB, JOroBopiB Ta/abo iHWMX LOKYMEHTIB.

CTOpoHM UMM NOroAXyHTbhCA, Wo baHk Mae npaBo 3miHoBaTK po3mip NpoueHTHOi CTaBku B O4HOCTOPOHHLOMY MOPSAKY
sk nepegbadero nn.5.4.4.1 1a 5.4.4.2. [loroBopy HeobMexeHy KinbKiCTb pasiB Ta 3 Oyab-sIKOK NEPIOANYHICTIO.

5.4.5. TEPMIH (CTPOK) Ali NPOLUEHTHOI CTABKW. NMOPAOOK BIAMOBU Bl OTPUMAHHA/HAOAHHA
BAHKIBCbKOI MOoCnyru.

5.4.5.1. TepmiH (cTpok) paii lNpoueHTHOI CTaBkm HEOOMEXEHUN, SKWO iHWe He nepegbadeHo BigNOBIGHAM
[MoBigOMNEHHSIM NPO HapaxyBaHHS NMPOLEHTIB.

5.4.5.2. baHK [OCTPOKOBO NPUMNMHSIE HApPaxoByBaTH NpoLeHTH Ha 3anuLok KowTis Ha MNoTovyHomy PaxyHKy Ta HagasaTtu
BaHkiBcbky Mocnyry:

- aBTOMaTU4HO Y BUNaaKy 3akpuTTH [oTouHoro PaxyHky, Ha 3anuiwok KoL TiB Ha SKOMY HapaxoBYOTbCS NPOLEeHTH; abo
- @aBTOMAaTMYHO Y BUNaaKy po3ipBaHHA [oroBopy/npunuMHeEHHs cTpoky Aii Jorosopy; abo

- y BGyab-gknin MOMeEHT 3a iHiliaTmBo baHky 3a ymoBM HanpaBneHHs KnieHTy BigMOBIQHOMO MOBIAOMIEHHS MpPO
NPUNUHEHHSA HagaHHa BaHkiBCbKoi MNocnyrn He MeHLLe HixK 3a 7 (CiM) KaneHaapHUX OHIB 40 AaTW TaKoro NPUNMHEHHS i3
3a3HayYeHHsAM y TakoMy MOBIAOMMEHHI AaTy NPUNMHEHHS HagaHHa BaHkiBcbkoi MNocnyr Ta HapaxyBaHHS MPOLEHTIB Ha
Banuwok Kowris. MoigomneHHss baHky npo npunuHeHHs HagaHHa BaHkiBcbkoi lMocnyrn HanpaenseTbca baHkom
KnieHTy B naneposinn abo enexkTpoHHin (3acobamu Cuctemu KnieHT-BaHk) chopmi. Y Bunagky HanpaBneHHs BaHkom
NoBiAOMINEHHA NPO NPUNUHEHHA HaaaHHS BaHkiBcbKoi [locnyry B naneposivi doopMi, KnieHT BBaXkaeTbCS NOBIAOMIEHM
(nonepemeHnM) Npo NpUNUHEHHSA HagaHHA BaHkom BaHkiBcbkoil [locnyrm B feHb HanpasneHnHs baHkom BignosigHoro
NOBIAOMINEHHSA MPO NPUNUHEHHSA HagaHHA BaHkiBcbkoi Nocnyrn Ha agpecy KnieHTa. Y Bunagky HanpasneHHs baHkom
MOBIAOMIEHHSA MPO MPUMNMHEHHST HagaHHA BaHkiBcbkoi Mocnyrn B enekTpoHHin cdopmi (3acobammn Cnctemn KnieHt-
BaHk), Take nosigoMneHHs baHky Npo NnpunuHeHHs HagaHHA BaHkiBcbkoi MNocnyrn moxe 6yTu nignucaxe:

(i) i3 3acTocyBaHHaM KBanidhikoBaHoro ElNM abo YaockoHaneHoro ElN ynoBHoBaxeHnx ocib baHky, abo

(i) 3 BMKOpPUCTaHHAM (PaKCMMINbHOIO BiATBOPEHHS aHanoriB BNacHOPYYHUX NiANMCIB yNoOBHOBaxeHMx ocib baHky Ta
nevaTtkn baHky 3a gonomorow 3acobiB enekTPOHHOrO KOMitoBaHHS, 3pasku sikMx HaBegeHo y Hdogatky Ne7 no uboro
Horosopy. Npu ubomy, 6yab-ske nosigomneHHa baHky npo npunuHeHHs HagaHHa BaHkiBcbkoi lMocnyru, nignmucaHe
BaHkoM 3 BUKOPMCTaHHSIM haKCUMIiNbHOrO BifTBOPEHHS aHaroriB BITIaCHOPYYHUX MiANMCIB yNOBHOBaXeHMX ocib baHky
Ta nevaTkn BaHky 3a gonomoroto 3acobiB eNekTPoOHHOrO KOMitoBaHHS, 3pa3ku sikMx HaBedeHo B [logatky Ne7 go uboro
[oroBopy, BB&XaeTbCHA TaK1M, LLIO BYUMHEHE Y MMCbMOBI popmi 3rigHo cT. 207 LiuBinbHoro kogexcy YkpaiHu. YknagaHHs
CTtopoHamu 3asiBy Npo HagaHHA GaHKIBCbKMX NOCMYT € MMCbMOBOO 3rofoto CTOPIH NPO BUKOPUCTaHHSA hakCUMINbHOMo
BiJTBOPEHHSA aHarnoriB BNaCHOPYYHMX MiANMCiB yNoBHOBaXeHUX ocib baHky Ta neyaTku baHky 3a gonomoroto 3acobis
€NEKTPOHHOro KoNitoBaHHSA, 3pa3ku siknx HasedeHo y [logatky Ne7 fo uboro [loroBopy, npy nignucadHi Big imeHi baxky
NOBIAOMIEHHS NMPO NPUNUHEHHA HadaHHA BaHkiBcbkoi MNocnyru.

MoganbLue HapaxyBaHHs NpoueHTiB Ha 3anuwok KowTie Ha MoToyHomy PaxyHky moxe 6yTu norogxeHe CTopoHamu y
nopsaky, nepegbaveHomy yum lorosopom. [ns yHUKHEHHS CYMHIBIB, NOBiAOMITEHHS BaHKy Npo NpUNUHEHHST HaAaHHS
BaHkiBcbkoi [Nocnyrmn nepegbayae noBHe NpUNMHeEHHS1 HagaHHs BaHkiBcbkoi Mocnyrm wopno MNMoto4vHoro(-nx) PaxyHky (-
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iB), 3a3Ha4Y€HOro (-Mx) y TakoMy MOBiJOMIIEHHI, TA HE CTOCYETbCH BUNaakiB 3mMiHu po3mipis CtaHgapTHoi [poueHTHOI
CraBku Ta/abo IHgmBigyanbHoi MNpoueHTHOT CTaBky (B TOMY YMCHi MPUNMHEHHST HApaxXyBaHHsS MPOLEHTIB Ha 3anuLuok
KowiB) sik nepegdayeHo nn.5.4.4 uboro [Jorosopy; abo

- B iHWKX BUNagkax, nepegbadennx umm [JoroBopom Ta/abo YNHHMM 3aKOHOLABCTBOM YKpaiHu.

5.4.5.3. KnieHT mae npaBo B Byab-sKMi MOMEHT BiAMOBUTUCSA Bid OTpMMaHHA baHkiBCbKOI Mocnyrv WwWnaxom nogaHHs
0o baHky B naneposin abo enekTpoHHil (3acobamun Cuctemu KnieHt-baHk) doopmi BignosigHoi 3assm npo BiaMOBY Bif
HapaxyBaHHS! MPOLIEHTIB Ha 3anuLLIOK KOLWITIB, NiANMCAaHOI YNOBHOBaXXeHMMU ocobamu KnieHTa.

5.5. BAHKIBCbKA NOCNYIA «<OBEPOPA®T «TOCTUHHUN»».

Bci TepMiHM Ta NOHATTS, LWLO BXUBAKOTLCA B LiIbOMY NYHKTi 5.5. [loroBopy Ta He BU3HaYeHi LM [JorosopoMm, BXNBAKOTLCA
y 3HayeHHsX, HaBegeHux y Mpasunax OsepapadTy «OCTUHHMIAY.

Y uybomy niyHkmi 5.5. [Joeosopy rid mepmiHom «baHkigcbka lNocnyea» posymiembcs baHkiecbka Nocryaa
«Osepdpacpm «ocmuHHULI»»

5.5.1. baHk Ha nigcTasi Ta 3rigHo yMoB yknageHoi CTopoHamu 3asiBu Npo HagaHHA 6aHkiBCbkux nocnyrabo 3assm npo
3MiHYy YMOB KOpPUCTYyBaHHA OaHKIBCbKMMW mocrnyramy Ta B nopsgky, nepenbadeHomy [lMpasunammn Osepppadty
«FoctnHHMNY», Hapgae KnieHTy GaHkiBcbknin kpegut OBepapadT y rpmBHi, a KnieHT oTpumMye noro Ta 3060B’a3y€eTheA
noseptatu BuKopucTaHy cymy OBepgpadpTy, cnnavyBaTv MPOLEHTM, KOMICII Ta iHWi nnaTtexiB 3a HagaHuMm
OBepapadtom B nopsgky, po3mipi Ta CTPOKY, Lo BM3HadeHi [Npasnnamu Osepapadty « OCTUHHUIAY.

5.5.2. BbaHkiBcbka [Mocnyra Hagaetbcsa y poamipi Jlimity BankiBecbkol [Nocnyru, skui Bu3HadeHun y [MpaBunax
OBepapadty «ocTuHHMIA». Ha gaty yknageHHs CTopoHamu BignoBigHoi 3asBu Npo HagaHHs 6aHKiBCbKMX nocnyrabdo
3asaBu Npo 3MiHy yMOB KOPUCTYBaHHsi 6aHKiBCbkMMK nocnyramu [JocTynHum JlimMiT BaHkiBCbkoi Mocnyrv 3a3HavaeTbes y
BignosigHin 3assi Npo HagaHHA 6aHKiBCbkux nocnyr abo 3assi Npo 3MiHy YMOB KOPUCTYBaHHSA 6aHKiBCbKMMM MOCITyraMu.

5.5.3. 3a kopucTyBaHHs BaHkiBcbkoi [ocnyroto, baHk HapaxoBye NPoLEeHTH, Ski po3paxoBytoTbCca baHkom Ha migcTasi
CrtaHgapTHOro po3mipy NpOLEHTHOI CTaBKU, PO3MIp Ta NOPSAOK onnaTtu sSkux Bu3HavaroTbes MNMpasmunammn OsepapadTy
«ocTnHHUN». Ha momMeHT yknageHHa CTtopoHamu BignosigHoi 3asBn Npo HagaHHSA 6aHkiBCbkux nocnyr abo 3assu npo
3MiHY YMOB KOpUCTyBaHHs 6GaHkiBCbkMMK nocnyramy CTaHOapTHWMA po3Mip NPOLEHTHOI CTaBKM 3a3Ha4yaeTbCs Yy
BignoBigHin 3asBi Npo HagaHHA OaHKiBCbkuX nocnyr abo 3asiBi Npo 3MiHy YMOB KOPUCTYBaHHS 6aHKiBCb KUMU NOCIyramu.
KnieHT Takox cnnayye baHKy KomicinHy BuHaropogy, nopsiiok HapaxyBaHHA Ta CTPOKW OnnaTh SIKOI BU3HAYaeTbCA
Tapndamn baxky. MNMoTouHMn PaxyHOK, WO BMKOPUCTOBYETLCA ANSA HadaHHs BadkiBcbkoi Nocnyrm, 3a3HavaeTbes y
3aaBi npo HagaHHst GaHKiBCbkMX nocnyra abo 3asBi Npo 3MiHy YMOB KOPUCTYBaHHA OaHKiBCbKMMMW MOCIyramu.

5.5.4. MNignucanHam 3asBuM Npo HagaHHA OaHkiBCbkMM nocnyr Ta/abo 3asBu Npo 3MiHY YMOB KOPUCTYBaHHS
GaHkiBCbkMMM nocnyramu KnieHT nigTBepaxye, WO BiH o3HanomneHui 3 Npasunamu OepapadTy «OCTUHHMIAY,
NOroXKy€TbCs 3 HAMM Ta 3000B’A3YETHCA HANEXHO Ta HEYXMIBbHO BUKOHYBaTU CBOI OOOB’SA3KN, BU3HAYEHI HUMMU.
MpaBuna OsepapadTy «[OCTUHHWA» € HEBIA'EMHOI YaCTWHOK Lboro [JoroBopy Ta He nigndralTb 40OaTKOBOMY
nignMcaHHio CTopoHamu.

6. AEBETYBAHHA PAXYHKY.

6.1. lUnaxom nianucanHa 3aseun Npo HagaHHA GaHkiBCcbkMx nocnyr KnieHT Hagae baHky cBoto 6e3BigknunyHy 3rogy Ha
BMKOHaHHA BaHkoM nnaTixHMX onepauin 3 [lebeTtyBaHHa PaxyHky ansi cnnatu:

(i) cymn BuHaropoawm baHky, wo nigndarae cnnati KnieHTom 3a BUKOHaHi 3rigHo 3 [loroBopoM onepallii Ta HagaHi nocnym
y po3mipax, nepenbavennx Tapudamu BaHky,

(ii) cymn Boproeux 3060B’a3aHb 3a baHkiBcbKoto Mocnyroto, nepeadadeHoto n.5.5. [lorosopy;

(iii) cymn HecaHkuioHoBaHoro OsepgpadTy,

(iv) cymun HeycTovku (nmeHi, wTpadiB) 3a nopywweHHAaM KnieHTom cBOix 3000B’si3aHb, HapaxoBaHOi 3rigHO 3 LM
HoroBopom Ta/abo Byab-SKMMU iHLWIMMK AOroBopaMu, yknageHumm mixk bankom Ta KnieHtom (B TOMY yYmncni, ane He
BMKINIOYHO, OyAb-AKMMMW KPeOUTHUMU AOrOBOpPamMu, AOroBopamu Mnpo HagaHHA OGaHKiBCbKMX MOCchyr, AOroBopamu
haKTopuHry, AOroBopaMu NOpPyKU TOLLO),

(v) iHWKX cym, wo nepenbadeHi umm [JoroBopom Ta nignsraoTe cnnati KnieHtom,

(vi) cymm BuHaropoam baHky, wo nignarae cnnati Knientom 3a [lorosopom 3apnnatHoro Npoekty Ta Posnoginy KowTis
(K uen TepmiH BU3Ha4eHo B n.5.2. [loroBopy), 3aranbHOI CyMu KOLWTIB 3rigHO 3BedeHoi BigomocTi (sk uen TepmiH
BM3Ha4deHo B N.5.2. [loroBopy) 4518 noganbLUoro 3apaxyBaHHsS BUNNAT Ha KApTKOBi paxyHKu gepxatenis 3a [JoroBopom
3apnnatHoro [lMpoekty Ta Posnoginy KowTis (9K uen TepmiH BM3HadeHo B n.5.2. [loroBopy) Ta iHWWX CyM, WO
nignaratoTe cnnati KnieHtom 3a [Jorosopom 3apnnatHoro [MpoekTy Ta Posnoaginy KowTis (SK Len TepMiH BU3Ha4YeHo B
n.5.2. Jlorosopy);

(vii) cymu BuHaropoam bBaHky, wo nignarae cnnati KnieHTom 3a BMKOHaHI onepadii Ta HagaHi nocnyru 3a 6yab -akwimm
iHLIMMK goroBopamu, yKknageHnmm mixx badkom Ta KnieHtom, y po3mipi, nepenbadeHoMy TakMmmn LOroBOpamu,

(viii) cymn 3aboproBaHocTi (CTpokoBoi Ta/abo npocTpoyeHoi) KnieHta 3a umm [loroBopom 1a/abo 0yab -akuMu iHWIMMK
poroBopamu, yknageHumu KnieHtom 3 BaHkom (B TOMy 4uMcCni, ane He BUWKMIOYHO, 3a OyAb-SKMMWU KpeauTHUMU
JoroBopamu, 4oroBopaMu nNpo HagaHHA BaHKiBCbKMX NOCIYT, 4OroBOpamu hakToOpuHry, 4OroBopamMu nopyku ToLo), y
CYMi Takoi 3a60proBaHoCTiI.

44




MepioguyHICTE Ta CTPOKM CNMCaHHA CyM BMHaropogu baHky, wo nignsarae cnnati KnieHTom 3a BMKOHaHi onepauii Ta
HagaHi nocnyru 3a uum [JoroBopom Ta/abo 6yab-siKMMM iHLWIMMK AoroBopamn Mik baHkom Ta KnieHTom (ogHo4YacHo 3i
30iNCHEHHSIM onepaLii, LWOMICAYHO, L OKBapTanbHO TOLO), BCTAHOBMOETLCS BaHkoM caMocCTiliHO.

OTpumyBayeM 3a nnaTtikHumMmu onepauismu 3 [lebetyBaHHa PaxyHky, Lo nepenbaderi n.6.1. loroBopy, € baHky. Take
[ebeTyBaHHA PaxyHKy 34iNCHIOETLCA Ha NiACTaBi NNaTkHUX IHCTPYKLUin BaHky. Mpu ubomy, NpU BU3HAYEHHI YEProBOCTi
HaOXOMKEHHS NNaTiXHUX IHCTPYKUi Ao baHky npoTtarom baHkiBcbkoro [IHs 3aincHeHHa baHkom [ebeTyBaHHA PaxyHky,

BaHky i ToMy, BignoBigHo, Niansarae(loTb) BUKOHaHHIO BaHkoM paHile 3a iHWi nnaTikHi iHCTPyKLUii.

6.2. KnieHT 3060B’A3aHnn y Oyab-skui Yac 3abeanedyBaT HasBHICTb Ha [loTouHoMy PaxyHky KnieHTa kowTiB y 06¢4si,
[oCcTaTHbOMY Ang 3airicHeHHs baHkom [ebeTyBaHHsa PaxyHky, nepegbadveHoro n.6.1. uboro [Jorosopy.

6.3. MNpu BigcyTHOCTI Ha MoToyHoMY PaxyHky KnieHTa Ko TiB y po3Mipi, HeobXxigHOMY Ansi cnnaty BuHaropogu baHky
3a HagaHi baHkom nocnyru/BukoHaHi onepadii 3a uum [JoroBopom y noBHOMY 06¢43i, baHk Hagae KnieHTy BignosigHin
NUCT Ha cnnaTy HagaHux nocnyr/BMKOHaHMX onepauivi. KnieHT 3060B’A3aHMiA cnnatut HeobXigHy Cymy MpOTSArom
CTPOKY, 3a3Ha4YeHOro y Takomy nucTti. HaganHs BaHkom nucTta He no3baensie baHk npaea 3gincHioBaTn [JebeTyBaHHs
PaxyHky ans cnnatu cym, nepeabadeHnx n.6.1. [Joroopy, y nopsiaky, nepegbadyeHomy n. 6.1. [Jorosopy.

3a nopyLueHHs cTpokiB cnnaTtu BuHaropoaun baHky 3a HagaHi BaHkom nocnyr/BukoHaHi onepadii 3a umm [JoroBopom,
3a3HayeHux y nucti baHky, HagaHomy KnieHTy 3rigHo n. 6.3. [joroBopy, KnieHT 3060B’a3aHui cnnatuty baHKy neHto y
po3mipi 0,1% Big NPOCTPOYEHOT 4O CNNaThu CyMmn — 3a KOXHUIA OeHb NPOCTPOYEHHS (y pasi ii HapaxyBaHHA BaHkom).

6.4. Lnsaxom nignucaHHs 3asiBn Npo HagaHHa GaHkiBcbknx nocnyr KnieHT Hagae baHky cBoto 6e3BigknuMyHy 3rogy Ha
BUKOHaHHA BaHkoMm nnatixHuMx onepauin 3 [debetyBaHHs PaxyHky ans cnnaty (MoOBEPHEHHS) Cymu MOMUIIKOBOI,
HeHanexHoi abo HeaKkLenToBaHOI NnaTiXkHOI onepauii, wo G6yna 3apaxoBaHa Ha PaxyHok KnieHTa, Ta HapaxoBaHoi
3rigHo n.5.1.4.5.5. uboro [loroBopy HeycTOWku (MeHi), y pasi akwo KnieHT He noBepHyB CyMy Takoi MOMWIIKOBOI,
HeHanexHoi abo HeakuenToBaHOI MMaTikHOI onepauii NpoTarom 3 (TPbOX) POBOYMX OHIB 3 MOMEHTY OTPUMAHHS
nosigomMneHHsa baHky nNpo 34iMCHEHHA NOMUITKOBOI, HEHANEXHOI abo HeaKL.enToOBaHOI NNaTikHOI onepalwlii.
OTpumyBayeM 3a nnaTtixHumMmu onepauismu 3 [lebetysaHHa PaxyHky, o nepenbaderi n.6.4. loroBopy, € baHky. Take
[ebeTyBaHHsi PaxyHKy 34iNCHIOETBLCS Ha NiACTaBi NNaTiXKHNX IHCTPYKLi BaHky.

6.5. AKWwo y BUNagKy 34iCHEHHSA NOMUIKOBOI, HEHaNexXHOi abo HeakLenToBaHOI NNaTikHOI onepauii woao sikoi KnieHt
€ HeHanexHum nnatHukoMm baHk Bigwkoaysas KnieHTy cymy Takoi nnaTixkHOI onepawii, To Wnaxom nignncaHHa 3assm
nNpo HagaHHa 6aHkiBCbkMx nocnyr KnieHt Hagae BaHky cBoto 6e3BigknmMyHy 3rogy, MiCns NOBEPHEHHS HEHaNEeXHUM
OTpUMyBa4YeM CyMM Takoi MOMMUIIKOBOI, HEHaNEXHOI abo HeakuenToBaHOI NaTixKHOI onepadii, Ha BUKOHaHHs BaHkom
nnaTixxHMx onepauin 3 [lebeTtyBaHHA PaxyHKy Ha Cymy, LLO MOBEpPHyTa HEHanexHMm OTpMMyBayeM 3a BiAnoBigHOO
NMOMMUIIKOBOID, HEHamNexHo abo HeakuenToBaHOKW NNaTikHOK onepauieto. OTpuMyBayYem KOWTIB 3a nnaTiKHUMM
onepauismn 3 [eGetyBaHHA PaxyHky, wo nepegbaveHi n.6.5. [orosopy, € baHk.Take [ebetyBaHHA PaxyHky
34INCHIOETLCA Ha NiACTaBi NNATPKHUX IHCTPYKLUIN, ocpopmneHnx baHkom, B Oyab-sKMii Yac 3 MOMEHTY 3apaxyBaHHA Ha
PaxyHok KnieHTa cymun NnoMUNKOBOI, HEHanexHoi abo HeakuenToBaHOI MnaTiXkHOI onepawii, NOBEpPHYTOI HEHaNEXHUM
oTpuMyBayeM.

6.6. Mpwn BigcyTHOCTI Ha MNMoTovyHoMy PaxyHky KnieHTa, BigkpuTomy y BantoTi 30608’si3aHb KnieHTa nepen baHkom,
KOLWTIB Yy po3Mipi, HeOOGXigHOMY AN BMKOHaHHA BaHkom nnaTixHux onepauin 3 [debeTyBaHHs PaxyHKy B nopsaky,
nepenbaverHomy n.6.1, 6.3, 6.4 Ta 6.5. uboro Joroeopy, baHk mae npaBo, a KnieHT, wnaxom nignucaHHa 3asieu npo
HagaHHs GaHkiBcbkux nocnyr KnieHt, Hagae 3rogy baHky BuMkoHyBaTu nnatixHi onepauii 3 [JebeTyBaHHs PaxyHky y
iHLWiM BantoTi HiXX BantoTa 3060B’s3aHb KnieHTa nepen baHkoM. KnieHT umm Takox gopydae T1a Hagae baHky 3rogy Ta
BCi HEOOXifHi MOBHOBaXEHHS BiJ iMeHi Ta 3a paxyHok KnieHTa, a y Bunagky HeobXxigHOCTi — Bi4 BnacHOro iMeHi, npote
3a paxyHok KnieHTa, 3gincHioBatu Kynisno/npogax/obmiH BantoTn Ha MikGaHKiBCbKOMY BartoTHOMY PUHKY YKpaiHu 3a
KypPCOM, L0 BU3HAYaETbCA CaMOCTiHO BaHkoM (Mpu LLbOMY TakuI Kypc HE MOXe By T BinbLLIMM/MEHLLNM HidK OdiLLiiHWIA
KypC rpuBHI 00 BignoBigHoi(1X) iHO3eMHOI(MX) BantoTu(BantoT), BcTaHoBneHnn HBY +/- 5% y BantoTi 3060B’A3aHb
Knienta nepen BaHkom, WO AisB Ha OeHb NpoBeOEeHHs BigMOBiAHOI MnaTixkHOI onepauii 3 [lebeTyBaHHA PaxyHky), Ta
0e3 HeobxigHOCTi nogaHHa KnieHTOM Oyab-skux 3asB, NUCTIB, MOBIAOMMEHb Ta iHWWX LOKYMEHTIB (Hagani —
«KoHBepTauisi»). B pasi HeoOxigHocTi, baHk Bifg iMeHi Ta 3a paxyHok KnieHTa abo Big BnacHoOro iMmeHi, ane 3a paxyHok
KnieHTa, 3givicHioe onnaty Bcix 300piB / nogaTkiB / iHWMX 3acTOCOBHMX A0 KoHBepTauii BuTpar, B ToMy 4ncni 3dopy oo
MeHciHoro dhoHay YkpaiHu, B po3Mipi, BCTaHOBNEHOMY Ail04MM 3aKOHOO4ABCTBOM YKpaiHu.

OTpumyBayeM 3a nnaTtixHumMmu onepauismu 3 [lebetyBaHHa PaxyHky, o nepeabaderi n.6.6. [loroBopy, € baHky. Take
HebeTyBaHHsi PaxyHKy 34iNCHIOETBLCS Ha NiACTaBi NNAaTiXXHNX IHCTPYKLi BaHky.

Y BUNagKy BUKOHaHHA BaHkom nnatikHux onepauin 3 [lebeTyBaHHa PaxyHky y BantoTi iHLWIN, Hix BantoTa 3060B’s13aHb
KnieHta nepea baHkom, KnieHT 3060B‘a3aHnin cnnatutu baHKy Komicito 3a Kynisnto/npogax/obmiH iHO3eMHOI BanoTn y
po3Mipi, WO BU3HadYeHnn Tapudamun baHky.

6.7. KnieHT moxe gopyyunTun Ta HagaTu 3rogy BaHky 3aivicHioBaTy iHWI nnaTtixHi onepadii 3 [lebeTtyBaHHa PaxyHKy ons
3abe3neyeHHss onepaTuBHoi Ta 6e3nepebinHoi rocnogapcbkoi AisinbHocTi KnieHta, npo wo CTOpoHM MOXyTb
OOMOBUTUCA Y BiANOBiIAHIN 3asBi Npo HagaHHA GaHKkiBCbkMX nocnyr abo 3assi Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBCbkMMM nocryramm abo okpemomy JoroBopi Mixx baHkom Ta KnieHtom abo npo wo KnieHt moxe Hagatu baHky
OoKpeme NMCbMOBE JOPYYEHHs Ta 3rogy.
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6.8. 3roga KnieHTa Ha BMKOHaHHA NnaTixxHWMX onepauin 3 [lebeTyBaHHA PaxyHky, Wwo nepenbadyeri n.6.1, 6.3, 6.4, 6.5.
abo 6.6. [loroBopy, He Moxe ByTu BigknukaHa KnieHTom.

6.9. Wnaxom nignucaHHs 3asBn Npo HagaHHa ©aHkiBCbkux nocnyr KnieHT nigTBepmoXye, Wo Nopsaok 30iMCHEHHS
onepauin 3 [lebetyBaHHsa PaxyHky, nepeabadenni n. 6.1, 6.3, 6.4, 6.5, 6.6. Ta 6.8 Lboro [JoroBopy oMy 3p03yMinun
Ta Wwo KnieHT noroaxyeTbCs 3 HAM.

Y BMnagky, sKWo B Oyab-skux 3asBax Ta/abo iHWNX AOKyMEHTaXx, Lo NoB’s3aHi 3 umm [loroBopoM, Ta/abo B Oyab-aKix
iHWwuX goroBopax Mk BaHkom Ta KnieHTom micTuTbesa gopyyveHHs KnieHta BaHky 3gincHoBaTy JOroBipHE CMMCAHHS
kowTiB 3 PaxyHky KnieHta, TO Take gopyyeHHs KnieHTa Ha 34iMcHeHHss BbaHkoM [OOroBipHOrO CAMCAaHHSA KOLUTIB
BBaXaeTbCs TakoX 3rogoto KnieHta Ha [ebGeTyBaHHs PaxyHky BaHkom 3rigHO yMOB, BM3Ha4YeHUX BignoBigHMMM
3agBamu Ta/abo iHWKMKU JOKYMEHTamu, Lo noB’s3ani 3 uum [Jorosopom, Ta/abo BignoBiAHMMM iHLLMMW JOrOBOP aMu
Mixk BaHkom Ta KnieHToM.

7. KOH®IOEHUINHICTb. BAHKIBCbKA TAEMHULIA.

7.1. BaHk 3060B’a3aHUN 3abe3nevyBaTtu 36epexeHHst BigomocTen (iHopmaLii) npo KnieHTta, ski(a) 3rigHo 3 BuMoramu
3akoHoOaBCTBa, BU3HATLCS(ETbCA) OaHKIBCbKOK TaeMHULE Ta/abo TaeMmHuuen diHaHcoBoi nocnyri. baHk Hece
Bi4NOBIJANbHICTb 3@ HE3aKOHHE pPO3roNoWEHHS (POo3KpUTTSA) abo BUKOpUCTaHHA BigomocTen (iHdopmadii), ski(a)
MiCTUTb GaHKIBCbKy TaEMHULIO Ta/abo TaeMHMLIIO hiHAHCOBOI NOCAYr 3riAHO BMMOr Ta B MOPsiAKY, BCTaHOBIEHOMY
3akoHogaBcTBOM. baHk Mae npaBo 34iNCHIOBaTU PO3KPUTTHA BaHKIBCBKOT TaEMHMLUi Ta/abo TaeMHULI iHAaHCOBOI NOCTyM
y BMMNagkax Ta nopsaky, nepegbayeHnx 3akoHO4aBCTBOM Ta LM [JOroBopom.

7.2. NignMcanHam 3asBum Npo HagaHHsA 6aHkiBcbknx nocnyr/Kacosoro [JokyMmeHTy KnieHT aae 0o3ein baHky Ha nepegavy
iHdopMaLii LWoao HbOro, WO cknagae 6aHKiBCbKy TaEMHULKO Ta/abo TaeMHML0 hiHAHCOBOI NoCnyru, NignpMeMcTeam,
yCTaHoBaM, OpraHisauisiv, opraHam gepXXaBHOI BNaau, AepKaBHUM peecTpaTopaM, TpeTiMm ocobam, ki BignoBigHO Ao
3akoHogaBcTBa MalTb NPaBO Ha OTpUMaHHS Takoi iHdopmauii abo ski nepebyBatoTb 3 baHKOM Yy OOroBipHMX
BigHOCMHax Ta/abo yknanu 3 baHkoM JOroBip OO0 HEPO3roNnoLweHHs KOHGIAEeHUiNHOI iHbopmaLii, B TOMy Yuchi, ane
He BUKITIOYHO, PENTUHIOBMM areHTCTBaMm, ayaANTOPChKUM KOMMaHisM, LLO 3A4INCHIOBAaTUMY Tb NEPEBipKy/penTUHIYBaHHS
BaHky, 6yab-akum isnyHMM Ta topuanyHumM ocobam 3 MeToto peanisauii npas baHky sk KpeanTopa, a Takox y BUnagky
HeobXigHOCTI 3axMCTy NpaB Ta iHTepeciB baHKy, y ToMy u4ucni ocobam, ski HagaBaTuMyTb BaHKy nmocnyru wopo
CTSITHEHHS 3a6oproBaHOCTI 3a [JoroBopom Ta/abo WoAo 34IMCHEHHHO iHLWKX Ai, MOB’'si3aHUX 3 peanisaieto npas BaHky
3a [oroBopomMm, iHWKM ocobam 3 MeTOW BWKOHaHHSA BuMOr 3akoHodaBcTBa, [oroBopy Ta/abo iHWWX A0roBopiB,
yknageHnx mix Knientom t1a bankom.

7.3. BaHk € yacTtuHoto rpynu OTT1, B sky BxoasaTts OTI1 baHk (YropLymHa), noro micuesi Ta iHo3eMHi inii Ta iX AodipHi
komnanii (Mpyna OTIM). Komnanii Mpynn OTI1 nocTinHO obmiHOTECA iHbopMmauieto Yepes 3aranbHy iHopMaLlinHy
cUcTeMy, 3aBOaHHAM SKOI € MiHIMi3aUis py3nKy rpynu B LinoMy.

KnieHT Hagae [o3Bin Ha nepegady Ans KOHQIAEHUiIMHOro BUKOPUCTaHHSA iHpopmauii npo Hboro Ta/abo 6yab-aky Moro
[O04ipHIO KOMNaHIo (B TOMY YMCHi, arne He 0OMeXyunch, KoHdIAEHLIMHOT iHdopMaLii Ta BigOMOCTEN, L0 CTaHOBNATbL
BaHkiBCbKy TaeMHULIO Ta/abo TaeMHUUIO dhiHaHCOBOI nocnyrn) B cepeaunHi pynu OTT.

3asHaueHa iHdopMalis MoXe nepedaBaTUCsl, 30Kpema, y 3B’A3Ky 3 HagaHHsaM KnieHTy Oyab-sikoi mocnyrm um
GaHKIBCbKOro NPOAYKTY, a TakoX B Linax 06pobkM AaHMX, NPOBEeAEHHsI CTaTUCTMYHOIO aHanisy Ta aHanisy puaukie.
Ller possin nowwuptoeTbcs Ha baHk, iHWKnX yneHiB Mpynu OTI1 B YropwumHi Ta 3a 1i Mexamu, sKi opraHi3oBaHi Ta
OYHKUiOHYIOTb SIK €ANHMI BaHK.

7.4. KnieHT Hagae BaHky [03BiN Ha PO3KPUTTA KOHMIAEHUiINHOI iHdopMaLil Npo Hboro (iHdopMmadii, Wo MiCTUTb
BaHKiBCbKy TaEMHULIO Ta/abo TaEMHMLIKO (PiHAHCOBOI MOCHYW ) ay ANTOPCHKIN(M) KOMMaHii(siM), Aky (ki) BiH 3a3HaunTb y
BiQMNOBIAHOMY €MneKTPOHHOMY MOBiAOMIeHi, HanpasneHomMy baHky 3a gornomoroto Cuctemun KnieHT- BaHk.

7.5. 3 MeTO BUKOHaHHSA BUMOT 3aKOHOAABCTBA Ta BXMBaHHSA BaHKoM [OCTaTHiX 3axogdiB Ans 3anobiraHHs Ta npoTugii
neranisauii (BiAMMBaHHIO) 0OXOAIB, OOEPXKAHMX 3MOYNHHUM LUAXOM, (PiHAHCYBAHHIO TEPOPM3MY Ta diHAHCYBaHHIO
pO3MnoBClOgKeHHA 36poi MacoBoro 3HuLWeHHs, KnieHT Hagae no3Bin baHky Ha 36ip, 36epiraHHs, BUKOPUCTaHHS,
nepegaHHsi Ta po3KPUTTHA KOHigeHUinHOI iHbopmaLii Npo Hboro (iHdopMaLii Wo MiCTUTb 6aHKIBCbKY TaEMHULIEO Ta/abo
TaeMHMLO PiHAHCOBOI MOCNYIW) Ha 3anMTh 6aHkiB, 6aHKIB-KOPECMOHAEHTIB, Y TOMY YMCIi ane He BUKIMIOYHO: iHchopmauii
LLOAO MOXOMKEHHS KOLUTIB, HagaHHS BMMMCOK 3a paxyHkamu; iHdopMmauii woao igeHTudikauii knieHtiB 6aHky —
i3MYHNX Ta LOPUANYHUX OCIO (Y TOMY YMChi BiGOMOCTi NPO OpraHn ynpaemiHHA Ta iX CKag; AaHi, Wwo igeHTniKyoTb
ocib, dki MarTb NPaBO PO3NOPALKATUCH paxyHKaMu i ManHOM; BiAOMOCTI MPO KOHTPOSEpiB HOPUAMYHOI ocobn);
HeobXiaHOI iHWoMY GaHKy iHdopmaLii Ans 3’acyBaHHA CyTi Ta MeTU NPOBEAEHHS MOro KNieHTOM (diHaHCOBOI onepakii
(onepauin) abo nepeBipkn HagaHoI KNiEHTOM iHcbopmaLii; iHWoI 3annTyBaHoi iHdopMaLii, sika HeobxigHa 6aHky aons
HeLoNnyLWeHHS pU3MKOBOI AiANbHOCTI.

7.6. MMignucanHam 3asiBu npo HagaHnHA GaHkiBcbkux nocnyr/Kacosoro [okymeHTy KnieHT Hagae bBbaHky [o3Bin Ha
HagaHHa BbaHkoMm iHWWMM HagaBayam nnaTiXKHUX nocnyr iHopmauii, Wo MicTUTb BaHKIBCbKy TaemHuuto, Ta/abo
TaEMHMUIO (PiHAHCOBOI MOCNYrK, KOMEPUiNHY TaeMHULID, TAaEMHULIIO HagaBaya nnaTikKHUX MNOCMyr, TaeMHULIO
(PiHAHCOBOrO MOHITOPUHTY.
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7.7. TignncanHam 3asiBu nNpo HagaHnHA GaHkiBcbkux nocnyr/Kacosoro [okymeHTy KnieHT Hagae BbaHky [o3Bin Ha
HagaHHa BbaHkom Hapgasauyam [MNocnyr BigkpuTtoro BaHkiHry nig yac HaganHa JocTyny go PaxyHky KnieHTa B Mmexax
BigkpuToro baHkiHry (TEpMiHM BXWBAIOTbCA Y 3HAYEHHSIX, HaBeAeHWX y NyHKTi 5.2.7 [loroBopy) iHdopMaLlii, Lo MiCTUTb
OaHKiBCbKy TaEMHMLIO, Ta/abo TaEMHMLO (iHAHCOBOI NOCITY W, KOMEPLiNHY TAEMHMWLIKO, TAEMHULIIO HaZ4aBa4a NnaTiXkHUX
NOCNyr, TAEMHULIO (DIHAHCOBOIO MOHITOPUHTY.

8. SAXUCT NEPCOHAJIbHNX OAHUX

8.1. A, BnacHuk nepcoHanbHNX AaHnX*, MOBiZOMIEHN Npo MeTy 06pobkn BaHkom Moix MepcoHanbHUX aaHnx (Oyab-
siKa iHcpopmauist npo disnyHy ocoby, B TOMY YUCTIi, OQHAK HE BUKITHOYHO iHGhopMaLlis LLoao Npi3BuLLa, iMeHi, No 6aTbKoB,
iHpopmalii, sika 3a3HadeHa B nacnopTi (abo B iHWOMY JOKYMEHTI, Lo nocsigyye ocoby), peecTpauiiHoro HoMepy
0OMiKOBOI KapTKM NnaTHMKa NoAaatkiB, rPOMagsHCTBa, Micusa NPoXnBaHHA abo nepebyBaHHs, Micuda poboTn, nocaaw,
HOMepIB KOHTaKTHUX TernedoHiB/dakciB, aapecu enekTpPoHHOI NoLWWTH, Towo, Hagani — «lepcoHanbHi gaHi»), a came:
3aincHeHHst BaHkoM CBOET hiHaHCOBO-rOCNOAaPChKOI AisiNbHOCTI, NPONOHYBaHHA Ta/abo HagaHHs! MOBHOMO Kona nocnyr
BaHkom Ta/abo Tpetimu ocobamum (ocobu, 3 skmmm baHk nepebyBae B AOroBipHMX BigHOCKMHax, Ta/abo Hagasaui MNocnyr
Bigkputoro BaHkiHry nig yac HagaHHa BaHnkom JdocTtyny Ao PaxyHky KnieHta B Mexax BigkpuTtoro baHkiHry (Tepminn
BXXMBATbCA Yy 3HAYEHHAX, HaBegeHUX Y NyHKTi 5.2.7 [orosopy) Ta/abo unenun pynu OTI, Hagani — «TpeTi ocobuy»),
y TOMY YWCHIi LWNAXOM 34INCHEHHS] MPAMUX KOHTAKTIB i3 BnacHukom lMepcoHanbHux OaHux 3a gonomorow 3acobis
3B’A3Ky.

Mignucannsam 3asieu/Kacoeoro [okyMeHTy BnacHuk nepcoHanbHuX gaHux Hagae baHky cBol ogHO3Ha4Hy 3rogy Ha
nepegady (NOWMpPEHHs), Yy T.4. TpaHcKopaoHHy, baHkom [lepcoHanbHux gaHmx TpeTim ocobam, 3MiHy, 3HULLIEHHS
MepcoHanbHMX faHMx abo oOMexeHHst OOCTyny OO0 HWMX BignoBigHO A0 BuMOr 3akoHy YkpaiHum «[po 3axucrt
nepcoHanbHMX gaHnx» (Hagani — «3akoH») Ta 6e3 HeobXigHOCTi HagaHHa BrniacHUKy nepcoHanbHUX AaHUX MMCbMOBOMO
NOBIJOMIEHHS NPO 3iMCHEHHST 3a3Ha4YEeHUX Ail.

MignucanHsam 3aseu/KacoBoro [okyMeHTy BnacHuk nepcoHanbHMX AaHuX NiaTBepavB, WO B MOMEHT 360py
MepcoHanbHnx Oannx BaHk noBigomuB Moro mpo cknag Ta 3micT 3ibpaHux [NepcoHanbHux [aHux, npo npasa,
nepenbayeHi 3akoHoM, Npo meTy 36opy noro MNepcoHanbHNX [aHux.

*BriacHuk nepcoHanbHux aaHnx — KnieHt / ynoBHoBaxeHa ocoba KnieHTa, sika nignmucye 3asBy/KacoBuin [1okyMeHT Big
imeHi KnieHTa.

9. NOBIAOMITEHHA.

9.1. MNoeigomneHHss baHkKy, WO CTOCYOTLCA KIieHTiB BaHky i He MICTUTbL BigoOMOCTen, WO CTaHOBNATb BaHKiBCbky
TaemMHuUto Ta/abo TaeMHMLIIO PiHAHCOBOI NMOCNYMM YM KOHIAEHUiIMHY iHdopmalito KnieHTa, moxe ByTu HanpasneHo
BaHkoM LINSXOM pO3MilLeHHSA Takoro MOBIOOMIEHHS Y 3aranbHOOOCTYMHUX ANS KNIEHTIB MicLsX B ycTaHoBax baHky
Ta/abo Ha OdiuinHomy CanTi BaHky. KnieHT 3060B’A3y€TbCsi CaMOCTIMHO O3HAMOMINIOBATMCA 3 NMOBIAOMMNEHHAMN baHky,
LLIO PO3MILLYOTBCS Y 3ararnibHOAOCTYMHUX AN KMIEHTIB Micuax B ycTaHoBax baHky Ta/abo Ha OdpininHomy CaniTi BaHky.

9.2. MNosigomneHHs BaHkom KrieHTiB Npo BHECEHHS 3MiH Ta/abo AonoBHEHb A0 Lboro Jorosopy Ta/abo Wwogo 3amMiHu
Tapudie baHky 3gincHioeTbecs baHkoM B nopsgky, nepegbadeHomy LM [Joroeopom.

9.3. Y Bunagkax, nepegbaveHnx uuMm [loroBopom, OOMiH AOKyMeHTauieto/noBigoMneHHaMu/iHdopMalieo Mix
CtopoHamu Moxe 3gincHooBaTuca 3a gonomorolo Cuctemu KnieHT-bank Ta/abo 3acobiB enekTpoHHOro/iHWoro
TEXHIYHOrO 3B’A3Ky Ta/00 LIAXOM PO3MILLIEHHS BiAMOBIAHOI iHbopMaL,ii B 3aranbHO4OCTYNHMX ANS KNIEHTIB Micusax B
ycTaHoBax baHky Ta/abo wnaxom po3milleHHs BianosigHoi iHpopmauii Ha OdiuiiHomy CanTi BaHky.

9.4. MNoBiaoMneHHs, Wwo He nepeabaderi nyHktammn 9.1, 9.2 1a 9.3. uboro [loroBopy, siki ogHa CTOpoHa Hanpaense iHLWii
(Hapani — «lMoBigomMneHHA»), NOBUHHI GyTK 34iNCHEHi B nanepoBin ¢opMi i OyayTb BBaXaTMCHA HanpaBrneHUMu
HaNeXHNM YMHOM, SKLLIO BOHM BifnpaBfieHi MOLWTOBUM 3B’A3KOM (PEKOMEHOOBAHMM JIMCTOM, FIMCTOM 3 OrOfOLLEHO
LiHHICTIO 3 OMMCOM BKMNageHHs abo iHWWM NMCTOM, AOCTaBka SKOro Moxe OyTu AOKYMEHTanbHO nigTBepaXeHa),
[ocTaBneHi ocobncTo ogHieto i3 CTopiH iHWIin CTOPOHI YM Kyp'epCbKOI0 LOCTABKOK 3a BKasaHMMK B 3asiBi agpecamm
CTOpiH, AKWO iHWe He BU3Ha4eHo [1oroBopom.

MosigomneHHs oaHiei CTOPOHM BBaXKAETbCH oAepKaHUM iHWo CTOPOHOI Yy AaTy, WO HacTaHe paHille:

- JaTta, 3a3HavyeHa B KBUTAHUIT Y/ iHLLIOMY LOOKYMEHTI i3 BiAMITKOK BigAiNeHHA MOLITOBOro 3B'si3Ky abo cryxou
Kyp'€PCbKOI [OCTaBKN, OTPMMaHNM BignpaBHMKOM [ToBiAOMIIEHHS, Npo AocTaBky MoBigOMMEHHS;

- AaTanoBepHeHHS BiANpaBHWKY HagicnaHoro HUM NoBigomMneHHs y 3B’A3Ky i3: (i) BigcyTHiCTIo CTOPOHMU, AKi HagicnaHo
MoBigomMneHHs, 3a agpecoto, 3a3HadveHol B 3assi, (ii) BiamoBow Big ogepxaHHs MoBigomneHHs, (iii) 3akiH4eHHAM
BCTaHOBIIEHOrO CTPOKY 36epiraHHsi NoBigoOMNEHHsT B onepaTopa MOLLTOBOrO 3B'A3KY;

- JaTa, 3a3HadyeHa ynoBHOBaXKeHO 0coboto oaepyBaya Ha konii [NoBigomneHHs abo iHWOMY AOKYMEHTI, Y BUnagky
JocTaBku [NoBigoMneHHs ocobucTo.

lMoBigoMneHHsi, OocTaereHi Tenerpadom, Mo Tenetavny, Ternedakcy, dakcy, SKWO iHWe He AOMOBMEHO MiX
CTopoHamm, HOCATb MOMEepeaHin xapakTep i NOBWHHI OyTW B NoganbLUOMy HanpaereHi BigMoBiAHO 4O BUMOT LibOro
nyHkTy Jorosopy.

10. OGCTABWUHWN HENEPEBOPHOI CUJTN (P OPC-MAXOP).

10.1. CTOpoHM 3BINbHAIOTLCSA BiA BiAMNOBIgANbHOCTI 32 YacTkoBe ab0 NOBHE HEBMKOHAHHSI CBOIX 3000B'A3aHb 3a LM
J[1oroBopom, MOHECEHI Y 3B’sI3Ky 3 TAKUM HEBMKOHAHHAM 30UTKU, SIKLLIO 3a3Ha4YEeHe HEBUKOHAHHSI € pe3ynbTatom Ail
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o6cTaBMH HenepebopHOi cunu (hopc-maxop), Wo 3HAaXo4ATbCA No3a MexaMu KOHTPorto CTOPOHM, sika HE BMKOHYE
CBOi 3000B’s3aHHs, Ta siki CTOPOHM He MOornu nepeabadnTn Ha MOMEHT yknagaHHsa [JoroBopy abo skum He mMornu
3anobirtu.

10.2. O6cTaBMHamMun HenepebopHOI CUNK BBaXaOTLCS, ane He OBMEXYHTbCS HUMWU: CTUXIMHE NUXO, eKCTpeMarbHi
norofHi yMoBWU, NOXeXi, BilHX (OronoLLeHi Y1 HEeOromoLLeHi), CTpalku, BINCbKOBI Aii, rpoMagcbke 6e3nanas, Buxig 3
nagy Cuctemn EnekrpoHHunx lMNMnatexis HBY ToLwuo.

He € ob6cTtaBnHamu HenepebopHOi CMMY akTU Aep)XaBHUX OpraHiB, NPUWHATI Y BiAHOLIEHHI 6e3nocepeaHbo OAHiET 3
CT1opiH.

10.3. CtopoHa, sika He BMKOHYE CBOi 3000B’si3aHHS 3a [loroBopoMm BHacnigok Aii obcTtaBuH HenepebopHoi cunm
3000B’A3aHa HeramHo noiHgopmyBaTh iHWy CTOpOHYy OyAb-SkMM AOCTYNMHUM 3acobom 3B’SI3Ky NMPO HAaCTaHHS
3a3HaveHnx obcTaBmH, NnepegbadvyBaHUI CTPOK iX Aii Ta CTyniHb, B AKOMY Aif 00CTaBUH HenepebopHOi CMnu BNMBae
Ha BMKOHaHHS 3000B’A3aHb 3a [JoroBopom, 3 HACTYMHUM HadaHHSAM OQILiIMHOrO NiATBEPAXEHHS (hakTy HacTaHHs Ta
CTPOKy Aii 06CTaBUH HeNnepebOopHOI CUMK, BUAAHOTO YNOBHOBAXXEHMM oOpraHom/opraHisaieto. 3060B’3aHHs LWoA0
HagaHHs! OgILLINHOIO MiATBEPOYKEHHST HE MOLLUMPIOETHCS Ha 3aranbHOBIAOMI hakTu (Loao skux € nyobnikauii y 3acobax
MacoBOi iHcpopmaLii, odiLifHi 4OKYMEHTU OePKaBHMUX OpraHiB).

10.4. Micns npunuHeHHs aii o6¢cTaBnH HenepebopHoi cunm CTOPOHN NPOOOBXKY OTb BUKOHYBAaTH CBOI 30060B’13aHHS 3a
[loroBopom, SIKLWO MMCbMOBO HE AOMOBMATHCA NPO iHWe. Npyn LbOMYy CTPOK BUKOHAHHSA 3000B’A3aHb 3a [JoroBopom
NOAOBXYETHLCSA Ha CTPOK Aii 06cTaBuUH HenepebopHoi cunu.

11. BIOPO KPEAUTHUX ICTOPIN.

11.1. Wnsaxom nignucanHs 3asBu KnieHT Hagae baHky 3rogy Ha 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepegady
iHdbopMaLii Npo HeOro 40 6t0PO KPEAMTHMX iICTOPIN Ta Ha NOLUMPEHHST Yepes Bopo KpeauTHUX icTopiv (Hagani — «Bropo
KpeauTtHux IcTopiny) iHdbopmauii woao Heoro.

11.2. IHdpopmaLisa woao nepeniky, HaMMeHyBaHHA Ta agpecu bropo KpeauThHux IcTopint posmilleHa Ha OdidiiHomy
CanTi baHky.

LWnaxom nignucanHa 3aasu KnieHT nigTBepaXye, WO BiH HaneXxHMM YMHOM MOBIAOMIEHWN MPO HaNMeHyBaHHSA Ta
anpecy bropo KpeanTtHux IcTopin.

12. NPABO, LLO 3ACTOCOBYETbCA, TA BUPILLEHHA CMOPIB.

12.1. NpaBowm, sike perynioe uen [orosip i 3aCTOCOBYETLCA A5 NOTO TAyMaYeHHs, € NpaBo YKpaiHu.

12.2. byab-aKi crnopu, cynepedvku, po3BiKHOCTI, BUMOrM abo npeTeHsii, WO BWHWKaOTL B pamkax [oroBopy
BUPILLYOTLCS LUNSAXOM NPOBEAEHHS MEPEroBOpiB, a y BUNaaKy HEQOCArHEHHST 3roaun - B Cy40BOMY MOPSIAKY 3rigHO i3
YMHHMM 3aKOHO4ABCTBOM, SKLO iHWe He nependayeHo n.12.3 uboro [orosopy.

12.3. Bci cnopu, nos'asaHi i3 yKnageHHAM, 3MIHOH, MPUMUHEHHSIM, PO3ipBaHHAM, TyMadeHHAM, BW3HAHHAM
HELINCHMM, HIKYEMHUM, BWMKOHAHHSIM, MOPYLIEHHSM Ta Bi4MOBI4amNbHICTIO 3a MOpyLEeHHs uboro [oroBopy, sii
ctocytoTbest baHkiBecbkoi Mocnyrn, nepepbadeHoi n. 5.5. [oroBopy (BaHkiBcbka [locnyra «OsepapadT
«oCTUHHUM»»), NigndaraTb BMpiLeHHto [NocTinHo aitounm T peTencbknm cyaom npm Acouiadii «HesanexHa acouiauis
GaHkiB Ykpainny (gani — « TpeTencbkunin cya»), BignoBigHo Ao PermameHTy TpeTencbkoro cyay, Sk € HeBif eMHO0
YaCTUHOK JaHoi TpeTencbkol yrogn. YmoBu [oroBopy, siki MiCTATb BiQOMOCTI NPO HaMeHyBaHHS CTOPIH Ta iX
MiCLIe3HaXOKEHHS, € CKNadoBUMM YacTMHaMM JaHOI TpeTenchbkoi yrogn. Micue i fata yknageHHst TpeTenCcbKoi yroam
BignoBigaTb Micuto i gaTi yknageHHs [lorosopy.

13. FATCA / CRS.

13.1 Ha BukoHaHHs BuMmor 3akoHy CnonydeHux LUTaTie «[po nogaTtkoBi BUMOrM 4O iHO3eEMHUX paxyHkiB» (Foreign
Account Tax Compliance Act — Hagani FATCA) Tta/abo Ha BMKOHaHHA BUMOI 3ararnbHOro CTaHAApTy 3BiTHOCTI Ta
HanexHoi NepeBipkM iHGopMaLii Npo diHAHCOBI paxyHKK, AKUI BKITOYae koMeHTapi 4o Hboro (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxsaneHoro Pagoto OpraHisauii eKkoHOMiYHOro
cniBpobiTHMLUTBA Ta po3BuTKy 15 nunHa 2014 poky (i3 3miHaMu Ta JONOBHEHHAMM) (Hagani - CRS) ) Ta Ha BUKOHaHHS
Bumor NMogatkoBoro kogekcy Ykpainm KnieHT KnieHT abo YnoeHoBaxkeHa Ocoba KnieHTa* Hagae BaHky 3rogy Ha 306ip
Ta po3ronoLeHHs iHopmadii woao KnieHTa, ska MicTuTb 6aHKiBCbKy TaeMHULKO Ta/abo TaeMHuULLI0 iHAaHCOBOI NOCym
Ta/abo koHdigeHUinHy iHpopmauito, a Takok nepcoHanbHi gaHi KnieHta (B ToMmy uucni, gaHi npo ©6eHediuiapHmx
BnacHukiB) MNoaaTkosiv cnyx6i CLUA (Hagani — «IRS») Ta/abo iHWMM YyNOBHOBaXXeHUM OpraHam, a TakoX iHO3eMHUM
NnogaTKoBMM areHTam, 3000B’si3aHMM yTpuMyBaTtu nogatkum ta 36opu 3rigHo Bumor FATCA, Ta/abo ocobam, ski
nNpuUMalTb ydacTb Yy Nepekasi KoWwTiB Ha paxyHku KnieHTa (Hanpuknag, ©aHkaM-KkopecnoHeHTam) y Bunagkax,
nepenb6ayeHnx FATCA, Ta KOMNETEHTHMM OpraHam B pamKax aBTOMaTU4HOro obmiHy iHopmauieto Npo iHaHCOBI
paxyHk1 y Bunagkax, nepegbayexHmnx CRS.

13.2. baHk BXxwuBae BCix 3axoniB ans BukoHaHHa Bumor FATCA/CRS. KnieHT 3rogeH 3 Tum, wo baHk mae npaeo
BUTpedyBaTtn, a KnieHT abo YnosHoBakeHa Ocoba KnieHTa 3000B’sA3aHMIN HaaaTu AOCTOBIPHI BiOMOCTI, B TOMY YMCHI
HeoOXiaHi ans ineHTUdikauii KnieHta, BKNoYarym BiqOMOCTI, siki CTOCYHTbCS MOro NoaaTkoBOro cTaTycy/pe3naeHTcrea
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Ta NogaTKoBOro craTycy/pe3anaeHTcTBa horo 6eHediliapHNUX BRacHWUKIB/KOHTPOSOKYMX OCiO BigNOBIiAHO OO BMMOr
3akoHo4aBCcTBa, BHYTPILHIX AOKyMeHTiB baHky (Bkntoyatoum sumorn pynm OTIT) Ta Bumor FATCA/CRS.

13.3. KnieHT 3000B’A3aHMI B HANKOPOTLLI TepMiHW NpoiHdopmyBaTh BaHk npo 3MiHy MOro NogaTKoBOro cratycy (He
nisHiwe 15 kaneHgapHUX AHIB 3 4aTW Takoi 3MiHW), B TOMY YMCHi Y pa3i HabyTTd cTaTycy nogatkosoro pesngeHta CLUA
Ta/abo HabyTTa cTaTycy nogatkoBoro peaupgeHta CLUA noro GeHedidiapHumn BrnacHukamy ta Hagatu go baHky
Bi4NOBIAHI NiATBEPAXYHOYi AOKYyMeEHTH, 3acBigdeHi KnieHtom abo YnosHosaxeHow Ocoboto KnieHTa.

13.4. Knient abo YnosHoBaxeHa Ocoba KnieHTa 3000B’a3aHui nosigomutn bank npotdarom 30 (Tpuaudrn)
KaneHgapHux OHiB Npo Oyab-siKky 3MiHy 0GCTaBMH, WO BAAMBAE Ha CTaTyC NogaTkoBoOro pesngeHtcTea KnieHta abo
np13BoANTbL A0 TOro, Lo iHdhopMmaluis, sika nogaHa go baHky, cTae HeTOYHOK abo HEMOBHOW (y TOMY Ymchi Npo 6yab-
AKi 3MiHW iHdpopmaLii Npo KoHTporntotoumx ocib), Ta 3060B’A3yeTbcs HagaTM baHKy HaneXHUM YMHOM OGPOPMIIEHWN
HOBWMIN AOKYMEHT CaMOCTIMHOI OLiHKMA Y CTPOK OO TPUAUATU KaneH4apHUX OHIB 3 MOMEHTY HacTaHHS TakuxX 3MiH.

13.5. Y BMnagky HeHagaHHa abo HagaHHs! HeLOoCTOBIpHOI iHbopMauii KnieHtom abo YnosHoBaxkeHoto Ocoboto KnieHta
BaHk Mae npaBo TMM4YacoBO NPM3yNMHUTK onepadii Ta/abo BigMoBUTM KnieHTy y HagaHHi Oyab-skux nocnyr 3a Luum
[loroBopom y 3B 513Ky 3 MOXIMBICTIO MOB SA3aHHA TakuX Onepauin 3 neranisauieto 4oX04iB, OTPMMaHMX 3NTOYMHHUM
LWNAXoM, abo diHaHCyBaHHAM Tepopnamy abo hiHaHCYBaHHSAM PO3NOBCIOAKEHHS 36POi MacoBOr0O 3HULLIEHHS.

13.6. BaHk mae npaBo 3 MeTOK BUKOHaHHS BUMor CRS BigMOBUTU y BCTaAHOBMNEHHI OiNOBMX BiAHOCWH, BIOMOBUTKN Y
HagaHHi dhiHaHCoBMX nocnyr abo BiAMOBMTM B MogarnblUOMy HafaHHi Mocnyr, y TOMY 4YMCIri po3ipBaTv AOroBipHi
BigHOCMHM 3 KniEHTOM - BMACHMKOM paxyHKy y Bunagkax: HeHagaHHsa KrieHTOM-BNAaCHWKOM paxyHKY LOKYMEHTY
CaMOCTINHOI OLiHKM CTaTyCy MOgaTKOBOro pe3ngeHTCTBa CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOMKOHUMX OCib;
HeHafaHHs1 iHWOoi iHdopMauii Ta/abo OOoKyMeHTIB, HeoOXigHMX BaHKky ANnS BXUTTS 3axofiB HanexHoi KOMMIEKCHOT
nepeBipkn paxyHkiB; HenoBigoMMeHHA KnieHTOM - BlaCHMKOM paxyHKy Npo 3MiHy CTaTyCy NoAaTKoBOro pe3snaeHTCTBa.
Y pasi posipBaHHsi 4OroBipHUX BiAHOCKH 3 KriEHTOM — BrIaCHUKOM paxyHKy i3 BULLe3a3Ha4YeHux nigctas baHk noseprae
3anuok KowTis KnieHTy — BNacHWKyY paxyHKy Ta He Hece BignoBiganbHOCTI 3a CPUYNHEHi KNieHTY - BacHUKY paxyHKy
30MTKN, NOB’A3aHi 3 PO3ipBaHHAM AOrOBipHMX BiOHOCWMH. Po3ipBaHHA AiNOBMX BiAHOCUH Ta MOBEPHEHHS KOLUTIB
BinOyBaeTbCca B nopsigky, nepenbadveHomy [logaTkoBMM KOAEKCOM YKpaiHM Ta HOpPMaTUBHO-MPaBOBUMMW akTamu
Ykpainu.

13.7. BaHk mae npaBo BigMOBUTU KNiEHTY Y 30iMCHEHHI MraTexiB Ha KOPUCTL OAEepPXyBadiB, SIKi He JOTPUMYIOTHCH BUMOT
FATCA.

13.8. Y BunagaKy, akwo 0yab-aki HaOXOmKeHHs, oTpuMaHi KnieHTom nignsiratoTe onogaTKyBaHHIO abo CTSArHEHHHO 3rigHO
Bumor FATCA, KnieHT abo YnosHoBaxeHa Ocoba KnieHta gopyyae ta Hagae baHky cBoto 6e3BigknuyHy 3rogy Ha
BMKOHaHHA NnaTixxHMX onepadin 3 [lebetyBaHHa Paxy HKy B 06¢43i, HeobxigHoMy ans BukoHaHHs Bumor FATCA 3 6yab-
SAKOro paxyHky KnieHta, BigkpuToro B baHky (B TOMY 4MCHi paxyHKiB MOro CTPYKTYpHMX nigposginie). baHk €
OTpPMMYBaYeM KOLUTIB 3a TakMMW NnaTtixkHMMK onepauinMn 3 [lebeTyBaHHst PaxyHKy Ta cnpsiMoBYye iX BignoeigHo Ao
MeTn [lebetyBaHHA PaxyHky. Take [lebGeTyBaHHA PaxyHKy 34INCHIOETLCA Ha nigcTaBi MnaTiKHUX iHCTPYKUN,
ocpopmneHnx baHkom.

13.9. baHk He Hece BignoBiganbHOCTI neped KnieHTOM, MOro KoHTpareHTamu 3a Oyab-gKi YyTPUMMaHHS, CaHKuil,
0BOMeXeHHs1 Ta iHLUi HeraTUBHI HACTiaKKM, WO CTOCYOTLCS KOLWTIB i paxyHkiB KnieHTa, a Takox onepauin 3a HAMU, KO
Taki Hacnigkv nos’sa3aHi 3 BukoHaHHAM BuMor FATCA 3 6oky IRS, 6aHkiB-kopecnoHAEeHTIB Ta iHWKX OCib, siki IpUMaioTb
yyacTb y nepekasax, a Takox 3a Oyab-ski NoB’s3aHi 3 LM 306UTKM, BUTpPATU, MOpanbHy Likody Ta/abo HeoTpumaHi
aoxoau.

*Ona uinen uboro posginy [orosopy nig YnosHoBaxeHoto Ocobot KnieHTa po3ymitoTbCs idnyHi ocobu, aki Ha
3aKOHHUX MigCcTaBax AiloThb Bif iMeHi Ta 3a JopyYeHHsM KrnieHTa Ha OCHOBI [OBIPEHOCTI, 3acBig4YeHOl Y BCTaHOBNEHOMY

MOPSIAKY .

14. NOPAOOK 3MIHU PAXYHKIB KINIEHTA.

14.1. Y pasi amiHn PaxyHkiB KnieHTa 3a iHidiatnsoto baHky, 3 migctas, Bu3HayeHnx 3akoHogaBcTBoM, BaHk iHbopmye
KnieHTa npo 3MiHy PaxyHKy LUNSAXOM PO3MiLLEeHHST OrofiollieHb Ha iHbopMaUiiHUX cTeHaax y 3aranbHO4OCTYMHMX A
KnieHTIB MicLsAx B ycTaHoBax baHky Ta/abo Ha OdviuinHomy Canti BaHky Ta/abo wnsixom HanpaBreHHs BignoBigHOro
noBigomneHHst 3a gonomoroto Cnuctemu KnieHt-baHk. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTMCSA o BaHky (y Tomy
uncni go fdosigkoBoro LleHTpy) ans oTpumanHa 6inblu geTanbHOi iHopmalii woao 3miHn PaxyHkiB KnieHTa.

15. NOPAOOK 3AKPUTTA PAXYHKIB KNIEHTA, BIAMOBU BIl1 OTPUMAHHA/HAOAHHA BAHKIBCbKUX
nocnyr TA PO3IPBAHHA JOrOBOPY.

15.1. NOPAAOK 3AKPUTTA PAXYHKIB KITIEHTA.

15.1.1. PaxyHku KnieHTa 3akpuBaloTbCS:

(i) 3a 3asBoto KnieHta, nogaHoto 3rigHo n.15.1.2. uboro [orosopy;

(i) 3a iHiyiaTnBolo baHky y BMNagkax, nepeadadenmx nn. 15.1.3. uboro [Jorosopy;
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(iii) Ha nigcTaBi 4OKYMEHTa, BU4AHOTO AEpPXXaBHUM PEECTPaToOpOM B NMOPSAKY, yCTaHOBNEHOMY 3aKOHO4aBCTBOM, SIKUN
nigTBEPAXYE AepXaBHY peecTpauito npunuHeHHsa KnieHta-topmanyHoi ocobn abo Ha nigcTasi iHopmalii, oTpMMaHoi
BaHkom 3 €QUHOro AepxaBHOro peecTpy puandHux ocib, disnyHnx ocib-nignpuemMLiB Ta rpoMancbkmx opmyBaHb y
BUrNsAai 6esonnaTHOro 4OCTyny Yepes nopTan enekTPoHHMX CEPBICIB NPO AepXKaBHY peecTpadito NpunmHeHHs KnieHTta-
OPUANYHOI ocobu;

(iv) 3 iHWwnx nigcTa., nepeabadverHnx umm [loroBopom Ta/abo 3aKOHOA4ABCTBOM;

(v) Y Bunagky, akwo KnieHT 6epe yyacTb y pU3MKOBIV AiIANbHOCTI, BKITKOYaO4M, ane He 0BMeXyH4YNChb, NPOBEAEHHS
onepawin, siki, Ha ymKy baHky, npu3BogaTe abo MOXyTb NPM3BECTM A0 NOPYLLEHHS 3aKOHOL4aBCTBA NPO CaHKLii Ta/abo
MixXHapoaHMX caHKLin;

(vi) Y Bunagky, skwo KnieHT 6epe yyacTb y pU3UKOB PU3MKOBIN OisANIbHOCTI, BKITOYAO4YM, ane He OOMEXYH4NCH,
cniBnpautotoym 3 Ta/abo nepebyBaroyn B MOro CTPYKTypi Ta/abo iHWMM YMHOM NOB’A3aHOK 0CODO0H0, YMs criBnpaus
Ta/abo Oyab-sKMi 3B’A30K 3 AKMMMN, Ha AyMKY BaHky, npu3BoanTb abo Moxe Npn3BecTu 40 NOpYLLEHHS 3aKOHO4aBCTBa
Npo caHkuii Ta/abo MixKHapOaHUX CaHKLiN.

15.1.2. KnieHT mae npaBo 3akpuTun 6yab-akuii Ta Bci PaxyHku WwWnsaxom nogaHHs 4o baHky 3aaBum npo 3akpuTTa PaxyHKy
Ta 3a YMOBMU BifcyTHoCTi ¥ KnieHTa HeBMKoHaHNX 3060B’a3aHb nepeq baHkoM, HE3anexHo Bif, CTPOKY iX BUKOHAHHSI.
KnieHT moxe Hagicnatu o baHky 3asBy npo 3akpuTTa PaxyHKy B eneKTpoHHi dpopmi 3acobamm Cuctemun KnieHT -baHk
abo Cepsicy «BuacHo». Npu ubomy, Taka 3asiBa nNpo 3akpnTTa PaxyHKy, HagicnaHa 3acobamu Cuctemn KnieHT-bark,
Mae MicTUTK YgockoHaneHun EMNKnieHta (K uern TepMiH BU3HaveHo B n.5.2. uboro [JoroBopy) abo KeanidikosaHuii EI1
KnieHTa (5K uen TepmiH Bu3HadeHo B n.5.1. uboro [loroBopy), a Taka 3asiBa npo 3akpuTTs PaxyHky, HagicnaHa 3acobamm
Cepsicy «BuyacHo, mae mictutun KeanicpikosaHui EIN KnieHTa (sk uen TepmiH Bu3HayeHo B n.5.1. ysoro [lorosopy).

15.1.3. BaHk mae npaBo 3akpnTn PaxyHok KnieHTa y pasi:

(i) BiacyTHOCTI onepauin 3a PaxyHkom KnieHTa npotarom 1 (ogHoro) poky Ta binblue (He BpaxoByH4M onepadii Wwoao
onnatu BuHaropoam baxky 3a HagaHni nocnyrm 3a umm [JoroBopom, BUKOHaHHS By b -siknx 3000B’13aHb Ha KOpUCTb baHky
Ta HapaxyBaHHS MPOLIEHTIB Ha 3anMLLIOK KOLTIB Ha MoTo4yHOMY PaxyHKy, SIKLLO Taki 34iCHIOBaNMCs) Ta npu BiACY THOCTI
3anuiuKy KowTiB Ha PaxyHky KnieHTa.

3acTtepexeHHs: KnieHT Ta BaHk noromxkyoTbCs 3 TUM, L0 YMOBW, BUKNaaeHi y nn. (i) n.15.1.3. Jorosopy, € 3as80t0 Npo
3akpuTTs PaxyHky, nogaHoo nig BigknagansHo obCcTaBUHOW (Y BiAMoOBIAHOCTI Ao cTatTi 212 LineinbHoro kogekcy
YkpaiHu). MNpn uboMy, AaTO NOAAHHSA Takol 3asiBU Npo 3akpuTTa PaxyHKy € aaTa, konm HacTaB hakT BifCyTHOCTI
3anuLuKy rpowoBux kowTiB Ha PaxyHky KnienTta. BaHk 3gincHioe 3akpntta PaxyHky KnieHTa y TepMmiHn, BU3HaYeHi
BaHkoM Ha BnacHui poscya. CTOpOHN MOrompKyThCS, WO 3akpuTTa PaxyHky KnieHTta y BignosigHocTigo nn. (i) n1.15.1.3.
[orosopy He notpebye iHdopmyBaHHA BaHkom KnieHTa npo dhakT 3akpnTTa Takoro PaxyHky.

(ii) BincyTHOCTI onepauin 3a NoTtoyHnm PaxyHkom KriieHTa npotarom 3 (Tpbox) pokiB Nocnifib (He BpaxoByo4m onepadiv
oo onnatu BuHaropoau baHky 3a HagaHi nocnyru 3a LM [1oroBoOpom Ta HapaxyBaHHS NMPOLLEHTIB HA 3aNULLOK KOLUTIB
Ha NoTouHomMy PaxyHky KnieHTa, sKWwo Taki 3g4incHioBanucs) 1a 3a HasaBHOCTI kowTiB Ha NoTouHoMy PaxyHky KnieHTa.
Y pasi 3akpuTTa MNMoTo4yHoro PaxyHky KnieHTay nopsigky, nepeabadeHoMy LiMM NyHKTOM, BaHk Hagcunae Ha ocTaHHIo
BigoMy agpecy KnieHTa MoBigOMMEHHs nNpo Hamip 3akpuTh [oTodyHun PaxyHok. KnieHT noBuHeH npotsrom 30
(TPMAUNATN) KaneHgapHUX OHIB 3 AaTW HagicnaHHA baHKkoM Takoro noBigoMneHHs HagaTtu 0o baHKky nnatikHi iIHCTpyKLji
3 MEeTOK Nepekasy 3aruLlKy KOLUTIB Ha iHWMI OaHKiBCbKUI paxyHok KnieHTa. Y Bunagky HeoTpumMaHHsa baHkom nicns
3aKiHYEHHS BMLLE3Aa3HAYEHOro TPUALUSTUAEHHONO CTPOKY 3 AaTW HaficraHHS baHKkoM NoBigOMITEHHS NPO HaMIp 3aKpUTH
MoTouyHnn PaxyHok KnieHTa Takux nnatikHUX iHCTPYKUin, BaHk 3akpmsae MoToyHnn PaxyHok KnieHTa, npu ubomy,
3armLLKN rPOLLIOBUX KOLUTIB, LLO € Ha TakoMy [NoToyHOMY PaxyHKy, CiMcyoTbCa Ha KOpUCTb BaHKy L NiaxoM 3[iNCHEHHS
BaHkom [lebeTyBaHHA PaxyHKy y CyMi Takoro 3anuiiky kowTiB Ha lMotodyHomy PaxyHky. Lium KnieHT Hapgae cBoto
6e3BiaknnyHy 3rogy baHKy Ha 34iNCHEHHS KOXKHOI Ta BCiX NnaTixHMX onepauin 3 [lebeTyBaHHA PaxyHKy 040 3anmLuky
kowTiB Ha MoToyHomy PaxyHky KnieHta. OTpMMyBayem KOWTIB 3a TakMmun nnaTikHuMu onepadisvu 3 [lebeTtyBaHHs
PaxyHky € baHk.

(iii) BigcyTHOCTI BuaaTkoBMX onepauii 3a PaxyHkom KnieHTa, iHiuiioBaHnx KrnieHTOM wnsaxom nogaHHs o BbaHky
BignoBigHMX NnaTikHMX [HCTPYKLUIN (K Len TepMiH BU3HadveHui n.5.1 uboro [loroBopy), NpoTarom 6 (LuecTtun) Micsuis 1a
BiJCYTHOCTI 3arnuLUKy KOWTIB Ha Takomy PaxyHKy cTaHOM Ha gaTy HagicnaHHs baHkom BignoBigHOro nosigoMNneHHs
KnieHTy npo Hamip 3akpuTn PaxyHok.

3acTtepexeHHs: KnieHT Ta BaHk NOrogxyTbCsa 3 TUM, WO YMOBWU, BUKageHi y nn. (iii) n.15.1.3. [JoroBopy, € 3asB0t0
npo 3akpuTTHa PaxyHKy, nogaHoto nig BigknagansHow o0cTaBMHO (Y BignoBigHOCTI 4o cTaTTi 212 LimMBinbHOro kogekcy
YkpaiHu). MNpn ubomy, AaTO NOAAHHA Takol 3asBU NPO 3akpUTTa PaxyHKy € gaTa, kKonum HactaB dakT BiACyTHOCTI
3annLIKy rpooBmx KowTiB Ha PaxyHky KnieHTa. BbaHk 3giicHioe 3akpnTTa PaxyHky KnieHta y TepMiHW, BU3HAYEHI
BaHkom Ha BnacHumn poscyn. CTOpoHM MOrOMKYHTbCA, WO 3akpuTTs PaxyHky KnieHta y BignosigHocTi go nn. (iii)
n.15.1.3. JoroBopy He noTpebye iHpopmyBaHHA BaHkom KnieHTa npo dakT 3akpuTTsa Takoro PaxyHky.

(iv) HeHapgaHHs KnieHTom Ha BUMOry baHKy JOKyMEHTIB UM BiOMOCTEN, WO HeOOXiaHi Ans 34incHeHHs baHkom doyHKLi
cyb’ekta (piHAHCOBOro MOHITOPUHIY Ta/abo BuMaralTbCA BHYTPIWHIMWM gOKyMeHTamu bBaHky, Ta/abo y pasi
BCTaHOBMNEHHs1 KnieHTy HEenpuMHATHO BUCOKOTO pu3nky abo HeHapaHHa KnieHTom HeobXxigHMX Ans 34iCHEHHs
HanexHoi nepesipkn KnieHTa OOKyMeHTiB 4n BigomocTen, Ta/abo y pasi nogaHHa Ao baHky KnieHTom um noro
npeacTaBHMKOM HeOCTOBIpHOI iHpopmaLii abo nogaHHs iHdopMauii 3 MeTol BBeAeHHS B omaHy BaHky sk cyO'ekta
NepBUHHOrO (PiHAHCOBOIO MOHITOPUHIY, Ta/abo y pasi, AKLWOo 34iNCHeHHS ineHTMdikaLii Ta/abo Bepudikauii Knienta, a
TaKoX BCTAHOBMEHHS AaHWX, L0 Aal0Tb 3MOry BCTAHOBUTMU KiHLLEBUX BeHediliapHX BNacHWKIB, € HEMOXIIMBUM abo
AKWo y baHky sk cy6'ekTa nepBUHHOTO (hiHAHCOBOrO MOHITOPUHIY BUHUKAE CYMHIB CTOCOBHO TOrO, L0 ocoba BUCTYMae
BifI BNAcHOro iMeHi, Ta/abo y pasi BUSIBNEHHS Yy nopsiaky, BCTaHOBNEHOMY 3akOHOAABCTBOM, WO GaHK abo iHwa
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hiHaHCOBa yCTaHOBA, 3 SIKOIO BCTAHOBIEHI KOPECMOHAEHTCbKI BiQHOCUHMW, € 6aHKOM-000MNOHKOK Ta/abo niaTpumye
KOPEeCMNOHAEHTCbKI BiAHOCMHM 3 BaHKOM-000s0HKO, Ta/abo SAKLWO 34iMCHEeHHS igeHTudikauii ocobu, Big iMmeHi abo B
iHTepecax sikoi MpoBoAnTbCS (hbiHaHCOBa onepadisi, Ta BCTAHOBIEHHS i KiHLEBOro GeHediliapHoro BnacHuka abo
BUrogoodepxyBaya (BurogoHabyeava) 3a oiHaHCOBOIO OMnepauieto € HEMOXITMBUM, Ta/abo y pasi BUHNKHEHHA Yy BaHky
Ha WNOro BracHui poscyn nigo3pw, wo onepauil KnieHta Ta/abo noro AianbHiCTb B UinoMy Ta/abo AisanbHICTb
npegcTaBHUKIB KnieHTa MICTUTb O3HaKM AOiSnbHOCTI 3 neranisauii (BiAMUBaHHA) OOX04IB, OAepPXaHWUX 3MO0HYUHHAM
LWNsAxom, Ta/abo 3 giHaHCYBaHHAM Tepopnamy Ta/abo ciHaHCYyBaHHAM PO3MNOBCHOAXKEHHS 36pOi MacoBOrO 3HULLLEHHSI
Ta/abo Oyab-SKUM iHLMM YMHOM MopyLly€e 3akOHOA4ABCTBO 040 3anobiraHHs Ta npoTuAii neranisadii (BigMnBaHHs)
00X0[iB, OOEpXaHMX 3MOYMHHUM LWAsXoMm, ©OopoTbbM 3  piHaHCYBaHHSAM Tepopuamy Ta  iHaHCYBaHHAM
PO3MOBCIOIKEHHST 30pOi MacoBOro 3HULLIEHHS.

Y pasi 3akpuTTs PaxyHKy y nopsiaky, nependadeHomy LM nyHKToM, baHk Hagcunae Ha ocTaHHIo BigoMy agpecy KnieHta
MOBIJOMIMNEHHS MPO BiAMOBY B 0OCIyroByBaHHi 3 BUMOIOK 3akpnTu PaxyHok. KnieHT noBuHeH npotarom 5 (m'dtm)
BaHkiBCcbkux [IHiB 3 gaTn HagicnaHHsa baHkom Takoro NoBigOMMEeHHs HagaTh Ao baHky 3asBy nNpo 3akpuTTa PaxyHky Ta
BMKOHaTK B NoBHOMY 06cs3i boprosi 3060B’s3aHHsA (y BUNaAKy iX HAsBHOCTI).

Y BUnNagKy HeoTpuMaHHst BaHkom Mo 3aKiHYEHHIO BULLIE3a3HaYeHOro N'aTUAEHHOro CTPOKY 3asiBU NPO 3aKpuTTS PaxyHky,
BaHk camocTinHo 3akpuBae PaxyHok KnieHTa Ta, 3a HasiBHOCTI 3anuLuKy KOWTIB Ha TakoMy PaxyHky, nepepaxoBye
3anuwok kowTiB 3 PaxyHky KnieHTa, o 3akpmBaeTbca baHkom, Ha paxyHok 2903 «KowTu knieHTiB 6aHky 3a Hegitoummm
paxyHkamuy». Mpu ubomy, KnieHT He 3BiNbHAETLCS Big OOOB’A3KY LWOAO BUKOHaHHS BoproBux 3060B’A3aHb nepen
BaHkom.

(v) y pasi BusiBneHHsi baHkom, Lo onepauii KnieHta ta/abo 1ioro gisnbHiCTb B LinioMy Ta/abo AisnbHiCTb NpeaAcTaBHUKB
KrnieHTa MiCTUTb O3HaKN AiANbHOCTI, LWOAO AKOI BiAOMI (PakTu NOpyLUEHHs npaB NioAuHWM Ta/abo 3aBOaHHs LUKOAM
OoBKinMo, To6T0 Wo nignagae nig Exkonoriynmn ta CouianbHnin Cnvcok BukntoveHb, Ta/abo y pasi HeHagaHHsA abo
nogaHHa go baxky KrniieHTom 4m noro npegctaBHMKOM HEOOCTOBIPHOI Ta/abo HenpaBamBoi iHGopMalLii abo nogaHHs
iHpopmaLii 3 meTol BBeAeHHSA B omaHy baHky, LWo cTocyeTbes 3aiicHeHHst KnieHTom 6y ab-akoro Buay AianbHOCTI, WO
3a3HayeHa y ExonoriuHomy Ta CouianbHomMy Cnncky BuknoyeHs.

(vi) 3 iHWKX nigcTa., nepeabadveHnx unm [oroBopom Ta/abo 3aKoHOA4ABCTBOM.

15.1.4. Y Bunagky 3akputTta PaxyHky KnieHta 3rigHo nn.15.1.1. (iii) uboro [loroBopy Ta 3a HasiBHOCTi 3anuLUKy KOLUTIB
Ha Takomy PaxyHky BaHk nepepaxoBye 3anuiiok kowwTiB 3 PaxyHKy KnieHta Ha paxyHok 2903 «KowwTu krieHTiB 6aHKy
3a HefjiluYnMM paxyHKammn».

[Ons oTpuMaHHs 3acHOBHUKaMw/y4dacHMKamuw/akuioHepamu/BnacHmkammn KriieHta 3anuiiky KowTiB 3 paxyHky 2903
«KowTtun knieHTiB 6aHKy 3a Heail4YMMK paxyHkamuy», nepepaxoBaHnx 3 PaxyHky KnieHTa, 3akpuToro 3rigHo nn.15.1.1.
(iii) uporo Jorosopy, oo baHky nogaeTbCs BiANOBIAHE MMCbMOBE 3BEPHEHHS (dani — «3BepHeHHA 1»), nignvcaHe
0cob010, YMOBHOBaXKEHOK 3aCHOBHMKaMW/y4acHMKamu/akuioHepamu/BnacHkamu KnieHta-topuanyHoi ocobu, wo
NpUNMHMNAcb, B $KOMY MOBMHHO OyTW 3a3Ha4yeHO CyMa KOWTIB, WO Migndrae nepepaxyBaHHIO KOXHOMY
3aCHOBHMKY/y4acHWKy/akuioHepy/BnacHWKy KnieHTa-topuanyHoi ocobu, WO MpUNUHUNIAach, a TakoX pPekKBisuTWU Ans
nepepaxyBaHHS KOLITIB. FAKLWO 3aCHOBHUKOM/y4acHMKOM/aKuioHepom/BnacHukoM KnieHTa-topngudHoi ocobu, LwWwo
npunuHuniacs, € ogHa ocoba, To 3BepHeHHs1 1 NigNUCyeTbCA Lie 0coboo abo YNOBHOBAKEHO HEKD 0COOOI0.

15.1.5. ToTtouyHnn PaxyHok KnieHTa, BigkpuTuin 3rigHO 3 Lum [loroBopoMm Ansd popMyBaHHs CTaTyTHOro Kanitany,
3aKpUBaAETbLCS:

- y pasi BigMOBM B AepxaBHiln peecTpauii KnieHta — ropuanyHoi ocobu;

- 3a pilleHHsIM 3aCHOBHMKIB/y4YaCHMWKiB/akUioHepiB Npo BiAMOBY Big cTBOpeHHs KnieHTa — opnguyHoi ocobu.
MoToyHnin PaxyHok ang oopmyBaHHS CTaTyTHOro KanitTany 3akpMBaeTbCH Ha NiACTaBi MMCbMOBOrO 3BEPHEHHS (dani —
«3BEpPHEHHA 2»), nignucaHoro 0coboo, YNOBHOBAXEHOK 3aCHOBHUKaMM/y4acHUKaMu/akuioHepamMm/BnacHUKamMm
HOBOCTBOPIOBaHOI topnanyHoi ocobn-KnieHta Ha 3akpuTTa MoToyHOro PaxyHKy, B SIKOMy 3a3HavaeTbCs nigcTasa
3aKpUTTA MoTo4yHoro PaxyHky, cyma KOLUTIB, wo nignsarae nepepaxyBaHHIO KOXKHOMY
3aCHOBHMKY/y4aCcHWKy/aKLioHepY/BNacHMKY HOBOCTBOPKOBAHOI HPUAMYHOI 0CcoOM-KnieHTa, a TakoX pekBisuTu Ans
nepepaxyBaHHs KOLUTIB. AAKLLO 3aCHOBHUKOM/Y4YaCHUKOM/aKLioHEpPOM/BMAaCHMKOM HOBOCTBOPHOBAHOI FOPNAMYHOI 0OCOOM -
KnieHTa € ogHa ocoba, To 3BepHeHHs 2 i3 3a3Ha4YeHHsAM nigcTaB 3akpuTTa [oTouyHoro PaxyHKy Ta pekBi3uTiB ans
nepepaxyBaHHs KOLUTIB NiAMUCYETLCA L€t 0cob0t0 abo YNOBHOBaXKEHOI HEKD 0COOO10.

Y Bunmagky 3akputTta  [lotouyHuin PaxyHOK And  (opMyBaHHs  CTaTyTHOrO Kanitany 3a  pilleHHAM
3aCHOBHMKiB/y4acHUKiB/akLioHepiB/BNacHUKIB Npo BiAMOBY Bif CTBOpeHHs1 KnieHTa — topuanyHoi ocobu, [oaaTkoBo
nogaeTbCH BiAMNOBIAHE PiLUEHHS 3aCHOBHWUKIB/y4YaCHWUKIB/aKLiOHepiB/BNacHWKIB NPO BiAMOBY Big CTBOpeHHs KnieHTa —
ropuanYHoi ocodu.

15.1.6. Y Bunagky npunuHeHHa KnieHTa yHacnigok 3nutts/npuegHaHHs/noginy/nepetsoperHs, PaxyHku KnieHTa,
BiKPUTI 0O TaKOro 3nuTTa/NpueaHaHHs/noainy/nepeTBopeHHs, 3akpueatoTbca baHkoM Ha nigcTasi BignosigHOI 3asB(1)
KnieHta (abo noro npaBoHacTynHuka) npo 3akputts PaxyHky(iB). Mpu ubomy, axkwo KnieHT mae Hamip npogoBKyBaTu
kopuctyBatucsa baHkiBcbknumu MNocnyramun 3rigHo 3 uum JoroBopoM, KnieHT (MOro npaBoOHacTYMHWK) OO 3aKpUTTS
PaxyHky(iB), BiakpuTOro(nx) 4o Takoro 3annTTS/npuegHaHHs/noginy/nepeTBopeHHst, Bigkpneae HOBUIA(i) PaxyHOK(HKW) Ta
CTopoHu yknagatoTb BignoBigHy 3asBy Npo 3MiHY YMOB KOPUCTYBaHHS OGaHKIBCbKMMMW MOCryramu B MOPSOKY,
nepenbayeHoMy LM [JOroBOpoM.

15.2. NOPAAOK BigMOBU BI OTPUMAHHA/HAOAHHA BAHKIBCbKUX MOCIIYT.
15.2.1. KnieHT Mae npaBo BiAMOBUTUCS Bif OTpUMaHHS Oyab-skoi BaHkiBcbKoi Mocnyrm LAsSXoM:
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(i) nogaHHa oo baHky BignosigHoi 3asBu NPo 3MiHY YMOB KOPUCTYBaHHA HaHKIBCbKMMW Mocryramu — Ans BigMoBM Bif
oTpuMaHHsa baHkiBcbkux Mocnyr, nepeabayennx n.5.2 ta/abo n.5.5 uboro [Jorosopy, 3a BignoBigHUM PaxyHKoM;

(i) nopanHa go BaHky BignosigHoi 3asBu npo BiAMOBY Bia 6aHkiBCbKOI nocnyrn «PerynspHi MNnatexi» - ona sigmosu
Big oTpuMaHHA BaHkiBcbkoi [Nocnyru, nepeabaveHoi n.5.3 uboro [JoroBopy 3a BignosigHUM MNoTo4HUM PaxyHkowm;
(iii) noganHa oo baxky BignoBigHoI 3asiBM NPO BiAMOBY Big HapaxyBaHHA MPOLIEHTIB Ha 3armMLLOK KOLUTIB - A8 BiAMOBK
Big oTpumaHHA BaHkiBcbkoi [Nocnyru, nepegbaveHoi n.5.4 uboro [JoroBopy 3a BianoBigHUM MoTo4yHUM PaxyHKowm;
(iv) 3aaBm Npo 3akpuTTSa PaxyHKy — ons BigmoBM Bif ycix BaHkiBcbkux Mocnyr, Wwo HagatoTbCs 3a Takum PaxyHkom.
Mpw ubomy, BigMoBa Big baHkiBcbkoi MNocnyru, nepeadaveHoi n.5.5. yboro [lorosopy, 3a iHiuiatMeoto KnieHTa Moxnuea
BMKITHOYHO MiCI1si MOBHOTO noralueHHs BCix boproBmx 3060B’A3aHb 3a Takoto baHkiBcbkoto Nocnyroto (B TOMy unchi, ane
He obmexylounch, noBepHeHHs OBepapadTy, cnnatu NPOLEHTIB, KOMICiA, KOMICIMHUX BUHAropod, neHi, wTpadis,
KoMneHcauii (BigLKkoayBaHHs) BUTpaT (36MTKiB), 3AiNCHeHMX (NoHeceHnx ) BaHkom y 3B’A3ky 3 [loroBopom Ta y 3B’A3Ky 3
HEBMKOHaHHAM Ta/abo HeHaneXHm BMKOHaHHAM KnieHTom nornoxeHb [Jorosopy).

o momeHTy BigmoBu KnieHTa Big oTpumaHHa neBHoi BaHkiBcbkoi Mocnyrn (B 3anexHocTi Big Bunagky), KnieHt
30608 a3aHuN noracutn boprosi 3060B’a3aHHA 3a [oroBopom abo 3aboproBaHicTb nepen baHkom, sika mMorna
BUHUKHYTUW NpWU HagaHHi BaHkiBcbkoi [Nocnyru, Big kol KNieHT BiAMOBNSETHCS.

15.2.2. baHk mae npaBo 3akpuTu PaxyHok KnieHTa Ta BigMoBuTUCS BiA ycix BaHkiBcbkux Mocnyr, Wwo HagatoTbes 3a
Takum PaxyHkom, y BUnagkax Ta B nopsgky, nepegdadeHnmun n.15.1.3. uboro [Jorosopy.

BaHk Mae npaBo B 04HOCTOPOHHBOMY NOPSAKY BiAMOBUTUCS Bid HagaHHs baHkiBcbkol Mocnyru, nepegbaveHor n.5.2.
uboro [Joroeopy, Ha 30 (TpMAUATUIN) KaneHgapHUI OeHb 3 AaTyv BignpaBneHHst KnieHTy BignoBigHOro noBigoMneHHs (B
nanepoBin abo enekTpoHHIN dopmi (3acobammu Cuctemun KnieHT-baHk)) y HacTynHMX Bunagkax:

- KnieHTt He onnaTtus nocnyrm Banky 3a nigkntoveHHs o Cuctemu KnieHt-baHky poamipi, nepeabadveHomy Taprdamm
BaHky;

- KnieHT He onnatume nocnyrm baHky, Wwo HagatTbes 3a gonomoroto Cuctemu KnieHT - baHk, y po3mipi, nepegbaveHomy
Tapudamn BaHky;

- KnieHT cuctematnyHo (binbLue 3-x pasis) nopywms IHCTpyKuito KopuctyBada (SK Len TepMiH BU3Ha4YeHo B n.5.2.
Horosopy);

- Knient BigmoBwmBca 3miHnTn CekpeTHi Kntovi (Sk Len TepmiH BU3HaveHo B n.5.2. [loroBopy) y pasi 3mMiHu ocib, HagineHnx
npaBoM po3nopsimkeHHs PaxyHkom (ons KnieHTis, ski € opuanyHnmm ocobamu) Ta/abo 3miHM YNOBHOBaXKEHNX OCi6
KnieHTa, siki maloTb npaBo po3nopsigyoro nignucy (ans Kniewtie, siki € isnyHMMn ocobamu-nignpuemusammn);

- Knient ponyctus gybniosaHHs CekpeTHoro Knioua (5K uewn TepmiH BM3HadeHo B n.5.2. [lorosopy) Ta/abo Koro
nepegady TpeTim ocobam.

BaHk mMae npaBo y Oyab-SKMi MOMEHT 3 OyOb-sIKOI NPUYMHM B OQHOCTOPOHHBOMY MOpSAKy (B TOMY YWUCHi, ane He
OBOMEXYIUNCH, A0 3aKiHYEHHSA TEePMiHY (CTPOKY) HagaHHs BignosigHoi baHkiBcbkoi Nocnyrm) BigMOBUTUCA Big HagaHHSA
BaHkiBcbkoi lMocnyrn, nepegbaveHoi n.5.3. uboro [oroBopy, 3a yMOBM HanpaBreHHs KnieHTy nosigomneHHs (B
nanepoBin abo enekTpoHHin dopmi (3acobamu Cnctemun KnieHT-baHk)) npo NpUnMHEHHs1 HagaHHA Takoi baHkiBCbkoi
Mocnyrv He MeHLLE Hixk 3a 7 (CiM) KaneHaapHUX OHIB 40 AaTU NPUNUHEHHSA HagaHHA BignoBigHoi baHkiBcbkoi Mocnym
i3 3a3HAYEHHAM Yy TakOMY MOBIAOMIIEHHI AaTN NPUNWHEHHS HadaHHA BignoBigHO! baHkiBCcbKol Nocnyrn, sSKLWO iHWe He
nepenbayeHo NoONoOXeHHAMU BignoBigHOro po3ainy (nyHkTy) [loroBopy, L0 perynoe NopsaoK Ta yMOBU HaaHHs Takoli
BaHkiBcbkoi MNocnyru. Mpn oTprMaHHi nosigomneHHs baHky npo Hamip BaHky NPUNUHUTY HagaHHS NeBHOI BaHkiBCbKOI
Mocnyrn, 4O MOMEHTY NPUMUHEHHS HaAaHHs BignosigHoi BaHkiBcbkoi [Nocnyrn KnieHT 30608 g93aHui noracuty 6yab-
sIKy 3aboproBaHicTb nepea baHkom, sika Morna BUHUKHYTU NpoTArom Adii [JoroBopy y 3B’s13Ky i3 BaHkiBcbkoto Nocnym,
sika NPUNMHAETLCA HagaBaTucs Knienry.

15.2.3. He obmexytoumn HaBedeHe B iHLIMX NyHKTax Lboro [JoroBopy, y Bunagky konu 3aboproBaHicTb KnieHTa nepepn
BaHkom 3a umm [oroBopom Mo onnati HagaHux MNOCNyr/3giiCHEHUX onepauii, BPaxoBYHOUM CYMM HapaxoBaHWUX
WTpaHMX CaHKLUiA, NepeBuLLMTb CyMy, LLO BignoBigace BapToCTi BegeHHs dyHKUioHytodoro PaxyHky KnieHTta,
3a3HayeHoi y Tapudax baHky, baHk Mae npaBo NpU3ynUHUTY HagaHHs Oy ab-sKkMX Ta BCix baHkiBCbkux [MNocnyr 3a uum
HoroBopom p[o noBHOro noraweHHs KnieHtom 3aboproBaHocTi. Akwo KnieHT He noracuTb BuMLLE3a3HAYEHY
3aboproBaHicTb npotdrom 60 (wicToecsatn) kanenHgapHUX [AHIB 3 gatu il BMHUKHEHHs, BbaHk mae npaso B
OOHOCTOPOHHBOMY MOPSIAKY BiAMOBWUTUCA Bif HagaHHs Oyab-skoi Ta Beix baHkiBcbkux lMocnyr Ta 3akpuTu PaxyHok
KnienTa.

15.2.4. Ocobnusi Ta/abo goaaTKoBi YMOB MPUMMHEHHS HagaHHS/OTpuMaHHA neBHMX BadkiBcbkmx Nocnyr 3a umm
HoroBopom MOXyTb 6yTn nependaveHi BignoBigHMMKU po3ainamu (nyHKTamu) Lboro Jorosopy.

15.3. MOPAQOK PO3IPBAHHA TA NMPUMWHEHHA OOMOBOPY.

15.3.1. Llen [Jorosip HabyBae YnmHHOCTI Anst CTOpiH 3 MOMeHTY yknagaHHa CTopoHamu 3asBum Npo HagaHHst GaHKIBCbKAX
Nocnyr i i€ NpoTSAroM HEBU3HAYEHOTO CTPOKY - 4O MOro po3ipBaHHsA Yy BMMagKax Ta nopsgky, nepegbadeHnx umm
[oroeopom abo 3akoHO4aBCTBOM.

15.3.2. KnieHT mae npaBo BigMoBuTUCA Big [oroBopy LWMAsSXoM 3akpuTTa KnieHTom Bcix PaxyHkiB Ta noraweHHs
Knientom Boproesux 30608’s3aHb nepen baHkom 3a umm [lorosopomM B NoBHOMY 06c¢s3i. Y Bunagky 3akputTta KnieHTom
Bcix PaxyHkiB Ta nicnsg noraweHHs KnieHtom Boprosux 30608’si3aHb nepen baHkom 3a unm [JoroBopom B MOBHOMY
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06cssi, uen Jorosip BBaxaTbcs posipsaHum CTopoHamu 3a iHiuiatusoto Knienta. MNpy Lbomy, AaTO po3ipBaHHS LIbOro
[oroBopy BBaXaeTbCsl faTta 3akpuUTTA ocTaHHboro PaxyHky KnieHTa abo gata noBHOrO BWKOHaHHS Boproeux
3060B’A3aHb B 3aneXHOCTi Bif TOro, Aka Aara HacTynuTb Mi3Hille.

15.3.3. Y Bunagky 3akputTta baHkom Bcix PaxyHkiB KnieHTa 3 iHWwuX niacTtas, Hixk nepeabadeni n. 15.1.1(i) orosopy,
BaHk mae npaso (npoTe He 3060B’s13aHUI) posipBaTy Lien [oroeip B 04HOCTOPOHHBOMY MOPSIAKY LUIISIXOM HanpaBeHHs
KnieHTy BignoBigHOro NMCbMOBOrO NOBIAOMITEHHS (B NanepoBin abo enekTpoHHin dopmi (3acobamu Cuctemm KnieHt-
BaHk)) i3 3a3Ha4eHHsM B HbOMY AaTu posipBaHHs Lboro [orosopy. [poTsarom nepiogy 3 Aatu HanpasneHHss baHkom
KnieHTy noBigomneHHsi npo Hamip baHky posipsatu [Jorosip Ta 40 MOMEHTY po3ipBaHHs [JoroBopy KnieHT 30608 A3aHui
noracutu 6yab-sKy 3aboproBaHicTe nepes baHkom, sika Morna BUHUKHYTU NpoTsarom gii Jorosopy.

baHk mae npaBo Hagicnatm KnieHTy NOBIAOMMEHHA MpPO posipBaHHS Uboro [loroBopy TakoX OOHOYacCHO i3
HanpaBfeHHsIM MOBIAOMMEHHS MPO 3aKpPUTTA PaxyHky.

15.3.4. HesBaxatloum Ha iHWIi nonoxeHHs uboro [orosopy, uer [orosip € AiINCHUM i 4ilo4nm 40 NPUNUHEHHSA BCIX
Boproeux 3060B’s13aHb LUNSAXOM X MOBHOrO BUKOHaHHSI KnieHTOM.

3akiHueHHs cTpoky aii JoroBopy He 3BinbHAE CTOPOHM Bif BiANOBIAANbHOCTI 3@ MOr0 NOPYLLEHHS, WO Mano micue nig
yac aii Jorosopy.

15.3.5. Y Bunagky, SKkwo nicns 3akpuTTa PaxyHkiB Ta npunuHeHHs gii uboro Jorosopy, KnieHT 3BepTaeTbeca Ao baHky
i3 3aNMTOM OO0 HadaHHa Byab-sKoi iHopmauii Ta/abo foBigKN/BUNMCKU/IHWNX JOKYMEHTIB Wwoao PaxyHkis KnieHTa,
KnieHT 3060B'A3aHnin cnnatutn baHKy BMHaropogy 3a HapaHHs Takoi iHcopmauii Ta/abo AoBiaku/BUNUCKA/HLLIMX
JOKyMeHTiB oo PaxyHkiB KnieHta y po3mipax, nepeabdadvennx Tapudamm baHky, B AeHb 3BEpHEHHS A0 BaHky.
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Hodamok Ne1 do [Joecosopy npo HadaHHSI nyIami)KHUX ma iHWux rocJsiy2 KopropamueHUM KilieHmam

[3PA3OK PO3MOPAMKEHHSA NPO BIAKITMKAHHA 3roAu HA BUKOHAHHS MITATDKHOT ONEPALIT

Komy: AT «OTI BAHK», igeHTudikauinHmn koa topngunyHoi ocobu: 21685166
(Hagani — «baHk»)

Bia: [3a3Hayumu rosHe abo ckopoyeHe HalUMeHy8aHHs1 KrieHmal, ineHTudikauiiHMi kog opuanyHoi ocobu abo
NOAATKOBMIN HOMEP: [XXXX XXX X]
(Hapani — «KnieHT»)

Wopao: [JoroBopy Npo HagaHHA MnaTiXHUX Ta iHWKWX MOCHYTr KOPNopaTUuBHUM KIieHTaM, Lo yKnageHui Mk baHkom Ta
Knientom 3rigHo 3asBu npo HagaHHs 6aHkiBCbknx nocnyr Ne[x] Big [*x].[xx].[20% %] poky
(Hagani — «doroBip»)

PO3MNOPAMXEHHA NPO BIAKITUKAHHA 3rogy HA BUKOHAHHA NNATDKHOI ONEPALIT
Bif [%x].[%x].[20%x] poky
(Hapani — «Po3nopsigXeHHs »)

LUunm KnieHT Bigknmkae cBoto 3rogy Ha (obpamu HeobxioHe™):
(] BuKoHaHHS NnaTixHOI onepaLii B cyMmi [3asHaqumu cymMy yugbpamu ma eastomy], Lo MiCTUTLCS Y NNATDKHIN IHCTPYKLi
No[x] Bin [*x].[*x].[20xx] poky

BMKOHaHHs BaHkom nnatixkHux onepadin 3 [1ebetyBaHHs PaxyHky, Wwo nepenbadeHi [3asHaqyumu Ha3sy
doeosopy/npasoyuHy, wo nepedbadyae 0ebemyesaHHs paxyHky] Ne[x] Big [xx].[x%].[20x%] poky Mix BaHkom Ta
KnieHTom

*Mpumimka: obpaHe rone noguHHO Bymu nosHayeHe HacmynHux Yurom: X
MignncanHam uboro PosnopsmxkeHHs KnieHT nigTBepoKye Ta noromxyeTbes, Wwo KnieHT He Mae NpaBo BiAKIMKaTy CBOHO
3rofly Ha BUKOHaHHA BaHkom nnatixkHux onepauin 3 [ebeTyBaHHst PaxyHKy, SKLWO 3rigHo ymoB [oroBopy Ta/abo 6yapb-

SIKOrO iHWOro gorosopy/npaBodnHy Mixk baHkom Ta KnieHTom Taka 3roga € 6e3BigknMyHoro.

Bci TepMiHK, WO BUKOPUCTOBYIOTLCS Y LIbOMY PO3NOpsSaXeHHi, MaloTb 3Ha4YeHHi, Lo BU3HaYeHi [loroBopom.

3a Ta Big iMeHi KnieHTa: [mpizsuwe, im’a, no-bamebkosi (3a HasseHocmi) ma rocadaj
[nidnuc]
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Hodamok Ne2 do [Joecosopy npo HadaHHSI MyIami)kKHUX ma iHWux rocJsiy2 KopropamueHUM KilieHmam
[3PA30OK PO3MOPAMKEHHS MPO BIOKITUMKAHHA MNNATDKHOI IHCTPYKLJ]
Komy: AT «OTI BAHK», ineHTuikauinHmin kog topmanyHoi ocobun: 21685166
(Hagani — «baHk»)
Bin: [nosHe abo ckopoyeHe HaliMeHy8aHHs KiieHmay), ineHTudikaLinHWi kog o puamnyHoi ocobn abo nogaTkoBuii HOMEp:
[xxxxxxxx]
(Hapani — «KnieHT»)
Wopao: [JoroBopy Npo HagaHHA MnaTiXHUX Ta iHWKWX MOCHYTr KOPNopaTUuBHUM KIieHTaM, Lo yKnageHui Mk baHkom Ta
Knientom 3rigHo 3asBu npo HagaHHs 6aHkiBCbknx nocnyr Ne[x] Big [*x].[xx].[20% %] poky
PO3MNOPAMKEHHSA NPO BIOKNUKAHHA NNATDKHOI IHCTPYKLJI
BiA [*x].[%x].[20xx] poky

Lium KnieHT Bignukae nnatixkHy iHCTpyKuito Ne[x] Big [xx].[xx].[20xX] poKy B CyMi [3a3Hayumu cymy yugpamu ma
gasntomy].

lpumimka: nnamixHa iHCmpyKuisi Moxe 6ymu 8iOK/IuUKaHa nuwe 8 rogHit cymi.

3a Ta Big iMeHi KniieHTa: [npizsuwe, im’a, no-6ambkosi (3a HasseHocmi) ma rocadaj
[nidnuc]

55



Hodamok Ne3 do [Joecosopy npo HadaHHSI yIami)kKHUX ma iHWux rocJsiy2 KopropamueHUM KilieHmam
NAM’ATKA LLOAO AOTPUMAHHSA BUMOT IHO OPMALIMHOI BE3NEKKU
NMPU BUKOPUCTAHHI CUCTEMU KNIEHT-BAHK

(o60B’sA3kOBa [O BUKOHAHHA ocobamum, siki MaloTb NpaBo HaknagaHHA YpaockoHaneHoro ElN ta/abo
KeanicpikoBaHoro EIN Ta/abo Mpoctoro ElN Ha nnatixkHi iHCTpyKUiT Ta/abo nignucytoTb 3anutn Ceptudpikarie
Bif iMmeHi KnieHTa, a Takox ocobamu, siki BianoBigaloTh 3a eKcniyartauilo Ta agMiHiCTpyBaHHS Komn’toTepa i3
BCTaAHOBJIEHMM NporpaMmHUmM 3abesnevyeHHAm Cuctemu KnieHT-BaHk)

EdektnBHicTb Ta 6esneka BukopucTaHHa Cuctemu KnieHT-BaHK 3Ha4HO MIpOK 3anexuTb Bif, HEYyXWUIbHOro
AOTpUMaHHs BUMOr iHdopMaliiHoi 6e3neku B NpoLeci i ekcnnyaraduii.

Hapatoun 3asHadeHy nocnyry, baHkom CTBOPEHO 3pyudHy TEXHONOri0, sika 3abe3nevye HafiiHWUIA 3axXUCT NnaTexis
KOMNaHii, 32 YMOBM HEAOMNYLLEHHS HECAHKL,iOHOBAHOro AOCTYNy CTOPOHHIX OCi6 40 BCTaHOBMNEHOI Ha pobo4oMy MicLi
Cuctemm KnieHT-baHk, cEKpeTHMX KMoYiB i 3aXMCHMX NaposiiB 4O HUX.

MpuynHaMmn HecaHKUIOHOBAHOrO AOCTYMy MOXYTb OyTu sk 6e3nocepegHin pisnyHMn 4OCTyn CTOPOHHIX ocib Ao
Komm'toTepa 3i BcTaHoBreHow Cuctemoto KnieHT-baHk, Tak i 1T 3apackeHHa KOMM ITEPHUMUN BipycamMu i TPOSHCBKAMU
nporpamamu. YHHUKamu, Lo CNPUSI0TL KOMNPOMETAaLii CEKPETHUX KITHOYIB € 3arMLLEHHSI HOCIIB 3 CEKPETHUMMU KItoYamm
B USB-noptax koMmn'toTepa nicns 3akiHieHHA poboTn abo nocTiviHe 36epiraHHa CEKPETHUX KIHOYiB Ha MOro XXOPCTKOMY
ONCKY.

3i cBoro 6oky BaHk BXuBa€ ycix 3axodiB ANs NOMEpe;Kyo4voro pearyBaHHs Ha MMOBIpHI 3arpo3u iHdopMaLinHoi
Oe3nekn Ta pekoMeHOYy€e AOTPUMYBaATUCh HACTYMHUX NpaBui 6e3nevHoi poboTu B Cnuctemi KnieHT -baHk:

OcHOBHI npaBuna:

1. OBMexTe [OCTYN CTOPOHHIX Ocib 4o KoMN'loTepa, WO BUKOPUCTOBYETLCA Bamun ans pobotn 3 Cuctemoto KnieHr-
BaHk. 3abe3neuTte 6e3neKky NpMMILLEHHS!, B AKOMY BOHa BCTaHOBIIEHA.

2. ObmexTe OOCTYN CTOPOHHIX OCib A0 MOBinbHOro TeNegOHHOro NPUCTPOID, AKNIN BUKOPUCTOBYETLCS OS5 OTPUMaHHS
opHopasoBux aBTopu3auinHnx OTP-Kogis. HikoMy He NoBigoMNsiiTe 3HAa4YEHHS O4HOPA3oBOoro kogy. MNam’stanTe, Wwo
cniBpobiTHMKN BaHKy He MaloTb NpaBa CMOHyKaTW KNieHTa NoBigoMNATY By ab-AKMM CNOCOOOM 3HAaYEHHS NaponiB, KOAIB,
PEKBI3NTU NaTeXIB TOLLO, a TAKOX BUMaraty npoBeneHHs 6yab-aknx nrnaTexiB Ha KOpUCTb TPeTix ocib

MpumiTka! He pekomeHOyeTbCA BUKOPUCTOBYBATU AN OTPUMaHHA ogHopa3oBux aBTopu3auinHnx OTP-Koais Homepu
MOBinbHMX TenedoHiB 6e3 ykrnagaHHa KOHTPakTy 3 oneparopamu MoBiflbHOro 3B’A3Ky .

3. 3abesneuTe HaginHe 36epiraHHa CekpeTHux KrtodiB Ha 30BHiLLHLOMY HOCIT (TOKeHi Towo). He 36epiranTte dainm
CekpeTHux KntodiB Ha >xopcTkOMy AMCKy komm'toTepa. Ogpasy nicris NpoBedEeHHs ornepauii 3 BUKOPUCTaHHAM
CekpeTHux Kritouis, BigkntoyanTe IXHi HOCIT Bi KOMIMOTEpPa, He 3anuiianTe iX NOCTIMHO NigKMIOYEHMM 0 KOMT'IoTepy.

4. BrukopucTOBYNTE CXeMy MiAnMCcy NNaTbkHUX iHCTPYKUIN ABOMa nignucamu (ABoma Kryamu) 3 OBOX OKpeMUX
KOMM'IOTepiB.

5. MepioanyHo KoHTpoMoKTEe CcTaH Bawwwmx noTouHMX paxyHkiB (K MiHIMyM 1 pa3 Ha AeHb), HaBiTb sKWo Bu ocobucto
He 3airicHoeTe nnaTixHi onepadii B Cuctemi KnieHt-baHk.

6. BukopucToByITE TiNbKM MiLeH3iiHe NporpamHe 3abe3neveHHsl, OTpuMaHe 3 AOBipeHNX axepen.

7. BukopuctoBynTe aHTUBIpycHe nporpamHe 3abesneyeHHsi Ta BMKOHYWTE CBOEYacHe BCTaHOBMEHHSI OHOBIIEHb
aHTMBIpyCHMX 6as.

8. 3abesneute cBOeyacHe BCTaHOBMEHHA OHOBMEHb 6e3nekn onepauinHoi CUCTeMU (HE pPeKoMeHOYETbCs
BMKOPUCTOBYBaTK onepauifiHi cucTemu, NiATPMMKa SKMX POo3pobHMKamMu He 3AifcHioeTbes (Hanpuknag, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP ToL0)).

9. AktnynTe pexum inbTpauit goctyny oo Cuctemu KnieHt-baHk 3a IP-agpecoto - wratHa yHKuig Cuctemum KnieHr-
BaHk. [insa oTpumaHHa geTanbHoi iHhopMaLii Woao nigknioYeHHss MOXIMBOCTI doinbTpauii goctyny 3a IP-agpecoto Ta
30iINCHEHHs BiANOBIgHMX HanawTyBaHb Baw IT-agmiHicTpaTop Mae 3BepHyTUCA 0o Cnyxowu MigTpyumkn Cuctemu.

10. He BukopucToByrTe KOMM'tOTEP 3 BCTaHoBMeHo Cuctemoto KnieHT-baHk ons nepernagy iHTepHeT-pecypciB, He
NnoB’si3aHnx 3 pobOTOL0, He BiABIAYMTE CanTh 3i CYMHIBHMM 3MICTOM, sIKi HA4acTilLe € [)XepesioM MOLNPEHHS LLKIANNBMX
nporpam (ypakeHHs BigbyBaeTbCA HEMOMITHO ANsi KOPUCTYBadya).
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11. He BcTaHoBntonTe i He 36epiranTe Nigo3pini dannm, oTpMaHi 3 HeHadiMHUX OXKeper, 3aBaHTaXeHi 3 HeBigoMUX
Web-canTis, HagicnaHi enekrpoHHO nowToto i T.M. Taki dannm HeobxiaHO HeranHo BMAAnATW. Y pasi HeobXigHOCTi
3aBaHTaxeHHs cbanny, 06oB'A3KOBO NEPEBIPSATU MOro aHTUBIPYCHOKO MPOrpamoto nepes BUKOPUCTaHHAM.

LOonomixHi npaBuna:

12.06mexTe JocTyn A0 Mepexi IHTepHET 3 poboyoro Micus, Ha SkoMy BUKOpUCTOBYETbCs Cnuctema KnieHT - bank, nuwwe
HeOobXigHMM KONOM AO0BipYMX pecypciB (BaHKW, KOHTpareHTu ToLo).

13.He npautonte 3 Cnuctemoto KnieHT-baHk nig 0611ikoBUM 3anncom 3 po3LMPEHNMI NpaBamMy B onepauinHii cucTemi
(Hanpuknag, «AgMmiHicTpaTopy).

14.BigkntoyariTe 06nikoBMIA 3anuc roctboBoro Bxoay (Guest), BUKNIOYiTb BUKOPUCTaHHS PEXUMY aBTOMaTUYHOrO BXOAY
KOpMCTyBaya B ornepauinHy cuctemy npu ii 3aBaHTaXeHHi.

15.Mpwn poboTi 3 Cuctemoto KnieHT-bBaHk BUKOpMCTOBYBaTK Naponi, Lo BiAMNoBiAaloTb TaKUM BUMOram:

- naponb Ang Bxoay B Cuctemy KnieHT-baHk Ta 3axmncHi naponi Ans CEKpeTHNX KoYiB BCTAHOBUTW BiAMiIHHUM Bif Y CiX
iHLUIMX Naponis, LLO BUKOPUCTOBYOTHCA Bamu;

- obuvpanTte naponi AOCTaTHLOI AOBXWHW (HE MeHWwe 6 cumBoniB), ane akun Bu moxeTe 3anam’statm (naponi
KaTeropu4Ho He peKOMeHOYETbCA 3anMcyBaTm);

- Hikonu He obupanTe y SKOCTi MApons: AaTy HAPOKEHHS, iMeHa Yu npisBula Bawi Ta Bawmx 6nun3sbkux poguuis,
HoMep Baluoi MalrHKM Ta iHWi 3aranbHOBIAOMI Ha3BW/CrNoBa, ki MOXHa JTOMYHMM LUNSXOM MoB’A3aTu i3 Bamu;

- HamaramTecsl YHUKaTy BUKOPUCTaHHS 3aranbHOBIAOMUX CNoBOdOpM, Kpalle BUKOPUCTOBYBATU CITOBOCMONYYEHHS;
- BWKOPUCTOBYWTE BEMUWKi i ManeHbKi Nitepu, a Takox umdpu.

16.Ha komm'toTepax 3i BCTaHoBreHot Cucrtemor KnieHT-baHk BigkntodanTe Taki napameTpu 3aBaHTaXEHHS
onepauifiHoi CUCTeMM: 3aBaHTaXeHHs i3 3HiMHOro Hocig (amcketa, USB, CD-ROM), 3aBaHTaxeHHs1 no mepexi. Bxia B
HanawTyBaHHs BIOS noBuHeH 6yTy 3axuLueHnin naponeM, Skui BiZOMUI NWLLE aaMiHICTpaTopy CUCTEMN.

17.He 3anuwanTe 6e3 KOHTPONO KOMM'toTepu 3i BcTaHoBrneHoto Cuctemoto KnieHT-baHk. Npy TMM4yacoBi Biacy THOCTI
HeobXigHo:

36eperty Ta 3akpuTK yCi BigKpUTI HA pefaryBaHHA MnaTiXkHi JOKYMEHTM;

3acobamu onepawinHoi cuctemmn 6nokyBatn poboye micue;

06MiKOBMI 3anMC KOPUCTyBaya NOBUHEH OYTU 3aXMLLIEHNIN NApPOSEM;

- Y HanawTyBaHHsIX ofepauilHoi CUCTeMW NOBWHHI OyTW MpocTaBneHi HanalwTyBaHHA BBEOEHHs Maponio npu
©noKyBaHHi onepauiiHoi cucTeMu;

- Buxig 3 nporpamu Cuctemm KnieHT-baHk HeoOXigHO 34iACHIOBATU LUSIXOM HATUCKaHHS NPOrpamMHoi KHOMKK «Buxigy.
18.306epirariTe 30BHiLLHI HOCIi KNIOYOBOI iHpopMaLii (TOKeHM) y cendpi abo 3aMKHYTOMY SILLIMKY CTOMy.

19.He nepepaBaviTe CTOpoHHIM ocobam Hocii kntovoBoi iHdhopMaLii Ta He nosigoMnsnTe iM naponi gocTyny Ao Cuctemm
KnienTt-baHk. [Mpu BUsiBNEHHI hakTiB AOCTYMNy CTOPOHHiX OCib 40 Knto4oBoi iHdopMaLii (y ToMy Yncni, npu Nigospi Takoro
[OCTYnMy) HeramHo iHiditonte 6NoKyBaHHsI Ta 3MiHy KrnOYoBOI iHpopmMaLii.

20.He 3anucynTe i He 36epirante naponi go CekpeTHnx Kntouie pasom 3 Hocismu kntodiB (usb flash, TokeH i T.1m.).

21.MNepeBipsanTe Ta He AOMNyckanTe BUKOPUCTAHHA HA KOMM'IOTEPi, HA SkoMy BukopucToByeTe Cuctemy KnieHT-baHk,
nporpamHux 3acobis BigganeHoro agmiHictpyBaHHs (TeamViewer, Remote Desktop Services 3 knieHTom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BUnagky BusiBrieHHS
TaKkoro nporpaMHoro 3abesne4yeHHs HeraHo noeigomTe baHk onst 6nokyBaHHA Baworo obnikosoro 3anucy B Cuctemi
Knient-baHk, Buaanitb BusBneHe nporpamHe 3abesneyeHHs Ta 060B’A3koBO nepeBunycTiTb CekpeTHi Kntovi \ 3MiHiTb
naponi;

22.YHukanTe BUKopucTaHHs anga podotn 3 Cuctemoro KnieHT-baHk komm'loTepiB, BCTAHOBAEHUX Y My6nivYHUX Micusix,
YYXXUX KOMM'OTEPIB Ta HOYTOYKIB, CMapTOHIB TOLLO.

23.[1ns komyHikauii 3 ocobamu, ki MalOTb MpaBo MNANUCY NNATPKHUX AOKYMEHTIB, 3aBXAW 3a3HavanTe y 3asBLi
nepcoHarbHi eNekTPoHHI agpecu (He BUKOPUCTOBYMTE rpynoBi NOLUTOBI CKPUHBKN).

24.BNKOpCTOBYITE CUCTEMY 3aXUCTY Bifl BTOPrHEHHSA B KOMM'lOTEPHY Mepexy (Intrusion Prevention System).
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25.BukopucTtoByinte mepexesi ekpaHu (firewall).

26.MMpu poboTi 3 enekTpoOHHOK NOLITOLO | cepsicamun 0bMiHy MUTTEBUMU NoBigomneHHamu (ICQ, Skype, Mail.Ru-AreHT,
TOLWO) 3BepTaniTe 0cobNUBY yBary Ha BignpaBHWKa MOBiOOMITEHHS. AKWO BignpaBHUK Bam HeBigomun - Bigkpuearm
BKIMageHHs Ta iHWi HagicnaHi bannu KaTeropuyHo He peKoMeHOyETbCS.

27.HanawTtynTe IHTepHeT-6pay3ep Ha 3a6OpOHY aBTOMaTUYHOIO 3aBaHTaXXEHHS Ta 3anycKy dannis 3 Mepexi IHTepHerT;

28.3agna Gesnekn paHmx asTopu3auii B Cuctemi KnieHT-BaHk yTpumyintech Big 36epiraHHs oOOMiKoBUX OaHMX
KopucTyBada (noriH/maponb) B ©pay3epax. [Ons aBTromartumsauii npouecy BBoay OOMiKOBUX OAHWX BUKOPUCTOBYMUTE
OKpeMi yTuniTK 36epiraHHs Ta ynpasniHHA NaponsiMu.

29.4kwo y Bac BuMHMKNa nigo3pa, wo Baw komn'toTep 3apaxeHuin Bipycamu abo iHWMMK LWKIANMBMM NporpaMmamMmu
(HeapgekBaTHa peakuid Ha Bawi gii, «3aBrvcaHHS», HE3pO3yMine YnoBifbHEHHS Ail, CaMOCTiHa aKTMBHICTb, NosiBa
HEe3pOo3yMinmx BiKOH i T.M.) - HeranHo nosigomTe baHk ans 6nokyBaHHA Baworo o6nikoBoro 3anucy B Cuctemi KnieHr-
BaHk, 3BEpPHITLCSA 4O CMCTEMHOro agMiHicTpaTopa Anst BUAaNEHHst KOMITIOTEPHOrO BipycCy, 3 NoganswnmM 060B’A3KoBYM
nepesunyckom CekpeTHnx Kntouis\amiHoto naponis;

30.He BBOAbTE KOHbiAEHUIMHMX AaHMX (NaponiB, igeHTUdIKaTopPIB) y BikHA Mporpam, SKWO BOHW BiOpI3HAOTHCS BiJ
CTaHgapTHuUX (iHWi doopma, Komip, NOroTUNu, Hanucu, WpndTn), BigoOpaxkarTbCs He AK 3aBXaW (B iHLLOMY NOPSAKY).
YBaXHO YnTanTe yCi NOBIAOMIIEHHS, LLIO BUHUKAIOTL Ha eKpaHi KoM loTepy.

Mpocumo Bac 3BepHyTM ocobnuBy yBary! BaHk He 34iiCHIOE PO3CMIIKY OHOBIEHb MPOrpamHoro 3abesneveHHs
Cuctemun KnieHT- BaHk enekTpoHHOK nowTow. He BignoeiganTe Ha nigo3pini nuctu abo TenedoHHi A3BiHKM 3
NPOXaHHAM CTBOPUTW Nnatix, Hagicnatn CekpeTHn Kniod enekTpoHHOro nignmcy, naporsib Ta iHWi KOHMigeHUinHI AaHi.
Y BMnagKy oTpMmaHHs nogibHux nucTiB npocumo Bac 3Beptartmcsa oo nigpo3ginis baHky:

* YnpaBniHHA [HdopmauinHoi besnekn Ha enekTpoHHy now Ty IT.Security@otpbank.com.ua
* Cnyx6a nigTpumkn Cuctemn KnieHT-baHk, KOHTaKTHI TenedoHu:

+ 38 044 4950691, +38 097 3771331, +38 063 3771331 T1a +38 066 3771331, abo Ha enekTPoHHy MoLTy
CoHUB@otpbank.com.ua
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Hodamok Ne4 do [Jocoeopy npo HadaHHS1 yIami)kKHUX ma iHWux rocJsiy2 KopropamueHUM KilieHmam

[3PA30K 3ANUTY MNPO BIALLKOAYBAHHS )
CYMW BUKOHAHOI AKLIEMTOBAHOI NNATDKHOI ONEPALIIT]

Komy: AT «OTI BAHK», ineHTuikauinHmin kog opmanyHoi ocobun: 21685166
(Hagani — «baHk»)

Bin: [mosHe abo ckopoyeHe HaliMeHy8aHHs KilieHmay), ineHTUdikauinH1I kog topnanyHoi ocodn abo nogaTkoBUn HOMEP:
[x XXX XXX x]

(Hapani — «KnieHT»)

Wopao: [JoroBopy Npo HagaHHA MnaTiXHUX Ta iHWKWX MOCYT KOPNopaTUBHUM KIieHTaM, Lo yknageHui Mk baHkom Ta
KnieHtom 3rigHo 3asBu npo HagaHHs GaHkiBCbknx nocnyr Ne[x] Big [*x].[xx].[20% %] poky
(Hapani — «[JoroBip»)

3a PaxyHkoMm: No[3asHauumu Homep paxyHKy]y [3asHadyumu ganomy paxyHKy]
(Hapani — «MoTo4YHUIn PaxyHOK»)

3ANUT NPO BIAWKOOYBAHHA
CYMM BUKOHAHOI AKLIENMTOBAHOI NMNMATDKHOI ONEPALLI
BiA [*xx].[%x].[20%x] poky
(Hapani — «3anuTy)

Mixx Knientom Ta [3a3Hayumu rnosHe HaluMeHygsaHHS ma ifeHmucbikauitHul kod ompumyeada] (Hagani —
«OTpnmMmyBa4») Oyno yknageHo JoroBip [3a3Haqyumu rnosHy Ha3gy 0ozoeopy] Ne[x] Big [xx].[x%].[20xx] poky (Hagani —
«doroBip 3 OTpumyBadem»). [lorosip 3 OTpumyBayem nepeabadae 3rogy KnieHta Ha BUKOHaHHSA BaHkoM nnaTixkHMX
onepadin 3 [NoToyHoro PaxyHKy Ha nigcTasi nnaTikKHMUX iHCTPYyKUin OTpMMyBayva y MakcuMarbHin CyMi [3a3Haqyumu cymy
yugppamu] [3asHadumu ganromy].

[*x].[x%].[20%xx] poky BaHk 6yB nosigomneHuin KnieHtom npo yknagaHHs [orosopy 3 OTpumyBayeMm.

[x%].[xx].[20%%] poky BaHk BMKOHaB mnaTixkHy onepauito 3 [loTodHOro PaxyHKy B CyMi [3a3HaumMTu cymy undpamm]
[3a3HaunTK BantoTy] Ha nigcTaBi NnaTixHOI iHCTPYKUiT OTpuMyBaya Bif [%x].[*%].[20%X] poky.

Linm KnieHT BuMmarae Big baHky BigLwkogyBaTn CyMy BUKOHAHOT akLenToBaHoI NnaTixHoI onepauii 3 NMotoyHoro PaxyHky
B CYMi [3a3Haqyumu cymy uugbpamu] [3a3Hayumu eantromy], iHiuinosaHoi OTpMMyBadeM 3rigHO NNaTiKHOI IHCTPYKLi
OtpumyBaya Big [%x].[¥X].[20xx] poKy, Yy 3B’A3Ky 3 OAHOYACHWM OOTPUMAHHSAM TaKMX YMOB (BUKOHaHHS SIKMX
nignucaHHam uboro 3anuty KnieHT nigTBepmxye):

1) 3roga KnieHTa Ha BMKOHaHHS NnaTiXXHOI onepalii He MiCTUTb TOYHOI CyMM NNaTiXKHOI onepawii;

2) cyMa BuLLe3a3Ha4YeHoi NnaTikHOI onepauii nepeBuLLYE MakCcUManbHy CyMy MNaTbkHUX onepain, BU3HaYeHy
ymoBamu [orosopy 3 OTpumMmyBayem, npo ski KnieHt nosigomume baHk.

Bci TepMiHM, WO BUKOPUCTOBYIOTLCS Y LiIbOMY 3anuTi, MaloTb 3Ha4YeHHI, Lo BM3Ha4veHi [lorosopom.

3a Ta Big iMeHi KniieHTa: [mpizsuwe, im’a, no-6amebkosi (3a HasseHocmi) ma rocadaj
[nidnuc]
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Hodamok Ne5 do [Joezosopy npo HadaHHS1 yIami)kKHUX ma iHWuXx rocJsiy2 KopropamueHUM KilieHmam

[3PA3OK PO3MOPSAMXEHHS NPO BIAKITUMKAHHA 3roAu HA BAKOHAHHS NMIATDKHUX ONEPALIN
3 NEBETYBAHHA CMNELIANIbBHOIO PAXYHKY]

Komy: AT «OTI BAHK», ineHTudikauinH1in kog topuanyHoi ocobu: 21685166

(Hapani — «BaHk»)

Bia: [3a3Hayumu riogHe abo ckopoyYeHe HalMeHye8aHHs1 KrieHmal, ineHTudikauiiHMi kog opuanyHoi ocobu abo
NodaTKOBUM HOMEP: [XXXX XXX X]

(Hapani — «KnieHT»)

Wopo: 1) [loroBopy Npo HagaHHA NMNaTiKHUX Ta iHWKWX NOCMYT KOPMOPaTUBHUM KIiEHTaM, Lo yKnageHun mix baHkom
Ta KnieHtom 3rigHo 3asBu npo HagaHHs 6aHkiBcbkux nocnyr Ne[x] Big [%x].[xx].[20%x] poky (Hagani — «[orosip»)
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Hodamok Ne6 do [Joecosopy npo HalaHHs1 N1ami>XHUX Ma iHWUX rnocsy2 KoprnopamusHUM KjlieHmam
TAPU®DHI NMAKETU poamiweHi Ha OdidinHomy Canti BaHky.

61



Hodamok Ne7 do [Joezosopy npo HalaHHs1 Nami>XHUX Ma iHWuUX rnocsy2 KoprnopamusHUM KjlieHmam
3PA3KU PAKCUMIJTbHOIO BIATBOPEHHA AHANOrIB BJIACHOPYYHUX NIANKUCIB
YNOBHOBAXEHUX OCIB BAHKY TA NEYATKU BAHKY

Mpi3Buwe, iMm’s Ta N0-6aTbLKOBI YNOBHOBaXXeHOI 3pa3ok hakcuMinbHOro BiATBOPEHHs1 aHanory
ocobu BaHky BNMAacCHOPYYHOro nianucy ynoBHOBaXeHOI ocobum
BaHKy Ta neyaTtkm BaHky

Cepepna Ceprin NeTpoBuny
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Hodamok Ne8 do [Joezosopy npo HalaHHs1 Nami>XHUX Ma iHWuUX rnocsy2 KoprnopamusHUM KjlieHmam
EKONOrI4YHWA TA COUIANTBHUN CMTUCOK BUKNIOYEHDb

Mepenik BuAaiB AiANbHOCTI Ta NOBEAIHKU, WO HE MOXYTb ByTy npodiHaHcoBaHi BaHkoMm, OCKinbku iX cynepevnunevn
XapakTep Ta BMMAMB € HECYMICHUMU 3 LLiIHHOCTAMU MikHapodHoi 6aHkiBcbkoi rpynn OTP Group woao 3axucTy npas
NOANHN Ta CMPUSIHHA CTarnoMy po3BUTKY, a came:

1) Onepauii 3 MeTO MOpPYLUEHHA MpPaBOBMX HOPM KpaiHu nepebyBaHHs abo MiXHapogHOro npasa (Hanpuknag,
He3akoHHa TopriBns 36poeto, 3abOPOHEHI a3apTHi irpy, HE3aKoHHA TOPTiBNSA HAPKOTMKAMM).

2) BupobHnuteo abo Topriens 3abopoHeHMr Buaamm 36 poi (MpoTUNIXOTHI Ha3eMHi MiHW, BionoriyHa, XiMmiyHa Ta aaepHa
36pos ToL0).

3) PiHaHCyBaHHSA KOHTPaKTIB Ha BUPOOHMLITBO / TOPriBNt0 30POELD, KONWU NOKyNeLb 3HaXoAUTbLCS HAa TepuTopii, Ae nae
rpomMmagsiHcbKka BiiHa abo y 30Hi MiXKHapo4HOro 36poMHOTO KOHCIIKTY .

4) BupobHuutBo Ta TopriBnsa Oyab-AKOK MpOAyKUielo abo AisnbHICTb, Sika BBaXXAETbCA HE3AKOHHOK  3rigHO
3akoHofaBcTBa abo HOPMATUBHUX AOKYMEHTIB KpalHuW, Y K 3QiINCHI0ETBCS NPOEKT (HaLiOHanbHOro 3akoHO4aBCTBa),
abo Mi>KHapOOHMX KOHBEHLiN Ta JOroBopiB, abo nignsarae NnocTynoBoMy NPUNMHEHHIO abo 3abopoHi Ha MiXXHapogHOMY
piBHI, 30Kpema:

- BUPOBHMLITBO NpoayKuii abo Topriensa Npoaykuieto, ska MicTUTb nonixnoposaHi 6ideHinu (MXB);

- BMpOOHMUTBO abo Topriensa dapmaueBTUYHUMK NpenapataMmn, nectuungamu / repbiumaammn ta HebeaneyHumm
peyoBMHAMMU, siKi 3aBOPOHEHI MiXKHApPOOHMMUW KOHBEHLLIAMW, 4OrOBOPaMU, PErynsaTMBHUMU AOKYyMEHTaMM Ta NignaraTb
BUBEAEHHIO 3 KOPUCTYBaHHS;

- BUpOBHMLTBO abo TOPriBfs 030HOPYMHIBHUMM PEYOBUHAMM, SKi NiONAraloTb BUBEOEHHIO 3 KOPUCTYBaHHS;

- TOPriBMS QUKMMUK TBAapuHaMu Ta pocriMHamum abo BUPOOHMLITBO NPOAYKLUIi 3 ANKMX TBApWH YK POCHNH, abo TopriBns
Takow npoaykuieto, sika yeinwna B nepenik KonseHuii CITES;

- TPaHCKOPAOHHE NepemMilLieHHs1 BiaxofiB, 3ab0poHeHe MiXKHapoaHUM 3aKOHOAABCTBOM;

- YTPYMaHHS TBapuMH 3 OCHOBHOK METO BMPOOHULTBA XyTpa abo Oyab-sKkMX BUAIB AiSNbHOCTI, NOB'A3aHMX 3
BUPOOHULITBOM XYTpa;

- BMPOOHULTBO, BUKOPUCTAHHS YM TOPriBMs HE3B'A3aHMMKN a306eCcTOBMMU BOMIOKHAMM, @ TakoX BMPODIB i cyMmillen, sk
MicTSTb a3becT;

- eKCMNOpPT PTYTi Ta PTYTHUX CMOMYK, @ TakoX BUPOBHMLITBO, EKCNOPT Ta iMNOPT BENIMKOro aCOPTUMEHTY NPOAYKTIB, B SAKi
[00al0Thb PTYTh.

5) [isnbHicTb, 3a00pOHEeHa 3aKOHO4ABCTBOM KpaiH-rocnogapis abo MipKHApOAHMMMW KOHBEHLiSIMU, LLIO CTOCYHTbCHA
OXOPOHM pecypciB BIOPIBHOMAHITTA YN KyNbTYPHOI CNagLmHK.

6) Bunos pubu B MOPCbKOMY CEPEOOBULLI 3 BUKOPUCTAHHSAM CiTOK, LLO NEPEBULLYIOTL 2,5 KM B [OBXUHY.

7) BigBaHTaxeHHs HadpTV uM iHWKX HeOEe3NeYHUX PEeYoBMH Yy cyAHax (TaHkepax), siki He BignoBigalTb BUMOram
MixxHapogHoi mopcbkoi opranizadii (IMO).

8) Topriens ToBapamMmu 6e3 HeoOXigHMX NiLEH3IN Ha eKCNOPT YK iMNOPT abo iHLWKNX J03BONIB HA TPAH3UT BiA BiANOBIAHMX
KpaiH ekcnopTy, iIMAOPTY Ta, SKLWO 3aCTOCOBHO, TPAH3UTY.

9) BuoobyTok, po3Bigka Ta nepepobka criaHLeBoro rasy.
10) BugobyTok Byrinnsi 3a AONOMOIOK TEXHOJOriT BUAANEHHS MPCbKUX BEPLUUNH.

11) Bupo6HnuTBO ab0 OisiNbHICTb 3 BUKOPUCTAHHAM LUKIANMBMX abo ekcnnyaTauinHnx dopM NnpuMycoBoi npaLi Ta/abo
LWIKigIMBOI OUTAYO0I npadi.
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