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AOrosIP NPO BIAKPUTTA PAXYHKY, BUOAYY TA OBCITYTOBYBAHHSA

MDKHAPOOHUX (KOPMOPATUBHUX) NIATDKHNX KAPTOK

(ny6niyHa yacTuHa)
(pemakuisa BcTynae B Aito 3 «12» ciuHna 2026 p.)

1. BUSBHAYEHHA TEPMIHIB TA NOHATD.

TepMiHM Ta NOHATTS, LLO BXUBAKOTLCSA B TEKCTi LIboro [1oroBopy 3 BENUKOI NiTepn, MaloTb HACTYMNHI 3HAYEHHS:

ATM abo BaHkomart

ABTOpHU3auUin

BaHk

BaHkiBcbkuit [leHb

BaHkiBcbku PaxyHok

BantoTta KapTkoBoro
PaxyHKy

BantotHun Kypc HBY

ButpatHum flimit

Heb6etoBa Cxema

He6eTyBaHHA PaxyHKy

HDepxatenb

DosiakoBun LleHTp BaHky

HoroBip

NPOrpaMHO-TEXHIYHUIN  KOMMMEKC, WO Hagae MOXIMBICTb [epxaTento
MnatixxHOT KapTku 34incHNTN camoobCryroByBaHHs 3a onepauisiMm OTpUMaHHsI
KOLITIB Yy rOTIBKOBI (pOpMi, BHECEHHSA X ONs 3apaxyBaHHA Ha KapTkoBun
PaxyHoK, ogepaHHs iHgopmauii woao ctaHy KaptkoBoro PaxyHKy, a Takox
BUKOHYBaTW iHWI onepauii 3rigHO 3 dpyHKUiOHANbHUMMU MOXIMBOCTSAMU LIbOro
KOMMIEKCY.

npouenypa OTPMMaHHA OO3BONY Ha MPOBEAEHHs onepauil 3 BUKOPUCTaHHAM
MnaTixHOi KapTku.

AkuioHepHe ToBapucTBo «OTI BAHK» (igeHTudikauinHmii kog topuanyHoi
ocobun 21685166). baHk BHeceHuin go LepxaBHoro peectpy 6aHkiB 02.03.1998
pOKy HOMepom 273.

OeHb, NMPOTAroM sikoro 6aHKiBCbKi ycTaHOBM B YKpaiHi Ta, 3okpema, baHk
BiAKPWUTI AnNs o6CnyroByBaHHS KIiEHTIB.

noTovHun paxyHok KnieHTa, Bigkputuin y barnky abo 6yab-akomy iHwomy 6aHky
B YKpaiHi, PEeKBi3UTK AKOro 3a3HayeHi y 3asBi.

BantoTa, B AKin BiakpuTo KapTkoBun PaxyHok.
Bantota KapTkoBoro PaxyHky norogxyeTtbcss CTopoHamu y 3asBi Npo BigkpuTTH
Ta 06CnyroByBaHHs KAPTKOBOTO PaxyHKY.

OiLiHNIA KypC FPUBHI OO iHO3eMHMX BarnioT, BCTaHOBMeHM HauioHanbHUM
6aHKoM YkpaiHu.

cyma KowWTiB, B Mexax 3anuviiky KowTiB Ha KapTkoBoMy PaxyHKy, OOCTynHa
BignosigHomy Lepxatento MNnatikHoi KapTkn npoTarom nesHOro nepiogy ans
3[iiCHEeHHS onepadin 3 BUKopuctaHHam MNnaTixHol KapTku.

nnatbkHa cxema, WO nepenbayae 3OIMCHEHHS NNaTiXHUX onepaudin 3
BUKOPUCTaHHAM [naTikHOI KapTku BWKIIOMHO B MeXax 3amnullKy BIlaCHWUX
kowwTiB KnieHTa Ha KapTkoBomy PaxyHkKy.

nnaTKHi onepauii 3 nepekasy (nepepaxyBaHHs1, CMCaHHS) rPOLLOBMX KOLUTIB 3
KapTkoBoro PaxyHky Ta/abo BaHkiBcbkoro PaxyHky Ta/abo Oyab-aKoro iHLoro
paxyHky KnieHTa, Bigkputoro B baHky, Ha nigctaBsi nnaTiKHUX IHCTPYKLIN,
iHiLiaTopom sIknx € baHk.

OTpumyBadem 3a nnaTtikHow onepauieto 3 [lebetyBaHHa PaxyHky € BaHk Ha
nigcrasi uboro [loroeopy abo Gyab-siKOro iHLWOro AOroBopy, YKNageHoro Mix
BaHkom Ta KnieHToM.

disnyHa ocoba, fKka Ha 3akOHHMX MigcTaBax BukopucToBye [MnatikHy KapTky
ON4 iHiLiroBaHHA NnaTikHMX onepadin Ta/abo 34iCHEHHS iHLWIMX onepaLii 3rigHo
3 umm [JoroBopom.

Hepxatenem moxe 6ytn KnieHT, noro npeacraBHmk abo gosipeHa ocoba.

LLEeHTp iHopMaUiNHOT NiaTPUMKK, TenedoHn AKoro 3asHadeHi Ha [MnaTikHIn
KapTtui Ta/abo Ha OdiuinHomy Canti banky.

Lier JoroBip Npo BigKpUTTS paxyHKy, Buga4vy Ta o6cnyroByBaHHS MiXKHapOOHUX
(kopnopaTMBHUX) MNATDKHUX KapTOK, SKMA yKNagaetbca Mk KnieHTom Ta
BaHkom 3rigHo 3asiBM Npo BiAKPUTTS Ta 0OCIyroByBaHHSI KAPTKOBOrO PaxyHKy.
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DoroBip PKO

3asiBa

3asiBa npo BigKpuTTA Ta
ob6cnyroByBaHHA
KapTKOBOIO paxyHKy

3asBa Ha Bugavy
KOpNopaTUBHOI KapTKn

3asiBa npo 3miHy yMOB
oGcnyroByBaHHs
KapTKOBOro paxyHKy

3asiBa Npo 3aKpUTTA
KapTKOBOro paxyHKy

KapTtkoBui PaxyHok

KnieHT

HepincHa NnaTtixHa
KapTka

Hepo3BoneHa Onepauin

HecaHkuioHoBaHe
CnucaHHsA

Llen [Oorosip MicTUTb, B TOMY 4uUChi, npaBuna KOPUCTYBaHHA [1naTikHOMO
KapTkoto sik nnaTikHUM iHCTpymeHTOM Ta Tapudum baHky.
Micuem yknageHHsi [loroBopy € micto KuiB (YkpaiHa).

OOrOBIp NMPO HaJaHHA MAATPKHUX Ta iHWWUX NOCIYr KOPNOpPaTUBHUM KIliEHTaMm,
nybniyHa 4yactuMHa sikoro posmiweHa Ha OdiuiiHomy Canti BaHky Ta sikui
yknageHuin mixk KnieHtom Ta baHkom 3rigHO BignosigHOT 3asBM Npo HaZdaHHS
GaHKIBCbKUX NOCHYT.

SK pa3oM TaK i OKpeMoO KoxHa 3asdBa npo BiAKpUTTA Ta 0OGCNyroByBaHHS
KapTKOBOro paxyHky Ta/abo 3agBa npo 3MmiHy ymoB 06CnyroByBaHHS
KapTKOBOrO paxyHkKy.

KoxHa 3asBa € HeBig’eMHO0 YacTuHoto [lorosopy.

SIK pPa30M TaK i OKPEMO KOXHa 3asiBa Npo BiAKPUTTS NOTOYHOIO paxyHKy, Buaady
Ta 06CnyroByBaHHs MiKHapoOHMX (KOPNOpaTUBHUX) MMATDKHUX KapTOK Y
BCTaHoBMeHin baHkom dopmi, wWwo yknageHa Mk baHkom Ta KnieHTOM B
nopsaky, nepeabayeHomy LM [OroBopom.

SIK pa3oOM TaK i OKPEMO KOXHa 3asiBa Ha Buaady KOprnopaTMBHOI MNaTiXKHOI
kapTku AT «OTIM BAHK», cknageHa 3a BcTtaHoBneHow baHkom copmoto,
BignosigHo go skoi KnieHT gopydae BbaHnky Bunyctutu (Bugatu) lnaTtikHy
KapTky 3a3HaveHOMy y Hin [epxaTento.

KoxHa 3asiBa Ha Bugayy KOpnopaTUBHOI KapTKM € HEBIA’EMHOI YaCTMHOI
uboro [loroBopy 3 MOMEHTY ii NoromxkeHHs baHkom.

KOXXHa 3asiBa Npo 3MiHy yMOB 0OCMyroByBaHHA MiXKHAPOOHUX (KOpNopaTUBHMX)
NnaThKHUX KapTOK 3a BcTaHoBreHot baHkom copmoto, WO yknageHa Mix
BaHkom Ta KnieHTom B nopsaky, nepeabaveHomMy umm [JoroBopom.

3asiBa NpO 3aKpUTTA paxyHKy, CKnageHa B AOBiNbHIA GpopMi i3 3a3HaYEHHAM
00OB’AI3KOBUX PEKBi3NTIB, WO nepenbaveHi 3akoHoA4ABCTBOM YKpaiHM, Ta
nogaHa KnieHtom go baHky B nopsgky, nepeabadeHomy n.21.2. Jorosopy, 3
MeTo 3aKpuTTa KapTkoBOoro PaxyHky.

NOoTOYHUIN paxyHok KnieHTa, Wwo BigkpuBaeTbca baHkom Ha nigcTasi LbOro
Horosopy, 3asBu Npo BigkpuTTA Ta o6CnyroByBaHHA KapTKOBOrO paxyHKy Ta
YMHHOTO 3aKkoHOAaBCTBa YKpaiHW, onepauii 3a SKMAM  34iNCHIOITLCH 3
BUKopuUcTaHHAM MnaTtixHmux KapTok.

TepmiH «KapTkoBun PaxyHOK» BKNOYae TakoX MOTOYHI paxyHku KrieHTta,
onepauii 3a SKMMKN 30INCHIOITLCA 3 BUKOPUCTaHHAM [naTtikHux KapTok, Lwwo
6ynu BigkpuTi Knientom y Banky go yknageHHss CTopoHamu uboro Joroeopy,
npoTe 06CnyroByBaHHA SAKUX, NOYMHaKYM 3 AaTu yknageHHs CtopoHamn 3assu
npo BiAKPMTTS Ta 06CMyroByBaHHS KapTKOBOrO pPaxyHKy, 34INCHIOETLCH 3rigHO
ymMoB Uboro [loroBopy Ta fki 3as3HadeHi y 3asBi npo BigkpuTTaA Ta
06CnyroByBaHHS KApTKOBOTO PaxyHKy.

topyanyHa ocoba-pe3ngeHT (Bkntovakum ii BigoKpemneHi nigposginu (dinii,
BiQAINEHHs, NpeacTaBHMLTBA TOLLO), SKi HE € CaMOCTIMHUMW HOPUANYHUMM
ocobamn) abo topuguyHa ocoba-HepesnaeHT (BKMYakuyn npefcTtaBHUMLTBA
IOpPUANYHOI 0cobu-HepesnaeHTa) abo gisudHa ocoba-nignpuemerb abo iHwa
ocoba, 3 Akoto baHk yknas uen [orosip Ta/abo iHWi AOKYMEHTU 3rigHO 3 LM
[orosBopom.

MnaTikHa KapTka, 3a skoto, 3 Oyab-sKMX MiAcTaB, NPUNUHEHI/MPU3YNUHEHI
po3paxyHKu/nnaTipkHi onepadii (3akiH4eHHs CTPOKy Aji, nomiweHHs y Cron-
Cnncok, gisnyHe NOLWKOAXKEHHS, 3akpuUTTa KapTkoBoro PaxyHKy ToLLO).

onepaldisi, WO He [03BOJIEHA 3aKOHO4ABCTBOM YKpaiHu Ta/abo ymoBaMu LibOro
[orosopy.

30iNCHEHHs BMaaTKoBMX onepadin 3a KapTkoBum PaxyHKOM 3 MOpYyLUEHHSIM
npaswun, BctaHoBneHux MNnarixHoto Cuctemotro Ta/abo BaHkom.



HecaHkuioHoOBaHuUM

OBepagpadT

OBeppapadT

Okpemun Joctyn

OnepauinHun [leHb

OnepaudinHun Yac

OdidinHmn Cant BaHky

MepcoHanbHUM
KnieHtcbknin Homep

MiH-Koa

MnaTtixHa KapTka

MnartixkHa KBuTaHuin

MnaTtixkHa Cuctema

MpoueHTHN

CaHkuil

CaHkuinHun OpraH

OBepgpadT, WO aBTOMATUYHO BMHUKAe no KapTkoBomy PaxyHky y pasi
nepeBULLEHHS CYM 3[4INCHEHNX BUAATKOBUX NNaTiXKHUX onepadin 3a KapTkoBum
PaxyHkom Hapj 3anuwkom BnacHux kowTie KnieHTa Ha KapTkoBomy PaxyHky.

KOPOTKOCTPOKOBUN KpeauT, Lo Hagaetbca KnieHTy y pasi HegocTtaTHOCTI
BracHux kowTie KnieHTa Ha noro KapTtkoBomMy PaxyHKy Ans 34inCHEHHS TUX 4n
iHLWMX onepauin.

TMn goctyny [epxaTeniB 4o KowTiB Ha KapTkoBomy PaxyHKy, Npu sikOMy KOXeH
Hepxatenb Mae OOCTYN A0 KOLITIB, L0 3HaxXoasaTbCa Ha KapTkoBomy PaxyHky,
nvwe B Mexax KowTiB, Wo obnikoBytoTbca 6e3nocepenHbo 3a [naTikHO
KapTtkoto Takoro [lepxaTtens.

BaHkiBcbknin [leHb BaHky, npotarom gkoro baHk 34iMCHIOE CBOKO AisiNbHICTb,
HeobXiaHy Ans BUKOHAHHS NnaTiXXHUX onepauin.

yactTuHa OnepauinHoro [HA BaHky, npoTdrom skoi baHk npuiiMae nnaTikHi
iHCTPYKUIT Ta IHCTPYKLIii Ha BiOKIMKAHHS.

Tpueanictb OnepauinHoro Yacy BcTaHOBNOETbCS BbaHkOM camocTiiHO Ta
3aKpINOETLCS B MOr0 BHYTPILLUHIX JOKYMEHTaX.

IHdbopmauis woao OnepauiviHoro Yacy baHky Takox mictutecsa B fJogatky Ne6
0o Horosopy.

www.otpbank.com.ua

ineHTndikatop ANA OTPMMaHHS iHdopMauii B aBTOMaTUY4HOMY pPexumi 3a
pornomoroto Cuctemu IVR.

Hepxatenb oTpmumye iHdopmauito npo NepcoHanbHu KnieHTcbknin Homep nig
yac 3BepHeHHA go [osigkosoro LieHTpy BaHky.

nepcoHanbHUi igeHTudikauiiiun Homep (y Burnagi kKomGiHauii umdp, nitep
abo uudpp i niTep), KN BUKOPUCTOBYETLCA A58 aBTeHTUdiKauii epxaTtens nig
yac oTpuMMaHHs roTiBku y baHkomaTtax abo 34iMCHEHHs nNnaTikHUX onepawin
yepes Qi3MYHUIA NnaTiKHUA TepmiHan abo B iHWMWMX BuNagkax, Ae HUM
3amiHoeTbes nignuc depxaTtens MnatikHoi KapTku.

€NEeKTPOHHWUI NNaTKHUIM 3aci® y BUrNAAi NacTMKOBOI KapTKK, WO Aae 3mory ii
OepxaTtento 3giicHioBaTn onepadii 3a Kaptkosum PaxyHkom KnieHTa.
MnatixxHa KapTka MiCTUTb OOOB’SI3KOBI PEKBI3UTW, BU3HaA4eHi [naTikHowo
Cuctemoto, ki ineHTUdikytoTh MnaTtikHy Cuctemy, ii emiTeHTa Ta depxartens.
MnaTixxHa KapTka € kopnopatBHMM (6i3HECOBUM) NNATKHUM IHCTPYMEHTOM.

OOKYMeHT, y BCTaHoBneHin lNnatikHoo Cuctemoro copmi, Wo nigTBepaxye
BMKOHaHHS NNaTixHOI onepauii 3 BukopuctaHHs lNnaTikHoi KapTku Ta MicTnThb
PeKBi3NTK 3giNcHeHoi epxaTtenem nnaTbkHOI onepadii.

MnatixHoto KButaHuieto mMoxe OyTn cnin/yuek BaHkomaTy abo @isnMyHOro
nnaTiKHOro TepmiHany.

MibkHapogHa nnatikHa cuctema (Mastercard WorldWide abo VISA
International), acouinoBaHum uneHom sikoi € baHk.

npoueHTn, aki KnieHT cnnauyye baHKky 3a kopucTyBaHHA HecaHkuioHoBaHUM
OBepapadtom.
Poswmip lMpoueHTiB BU3HayaeTbea Tapudamu baHky.

€KOHOMIYHi, ToproBemnbHi abo piHaHCOBI 3akOHW, HOPMATMBHI aKTw,
PO3MNOpPsAMKEHHS, embapro abo iHwWi obmexyBanbHi 3axogu, 3anpoBaKeHi,
peani3oBaHi, MPWWHATI, BWKOHyBaHi abo agMiHicTpoBaHi  OyAb-AKUM
CaHkuinHum OpraHom.

Papa Besneku Opranizauii O6’egHaHux Hauin, Paga €Bponericbkoro Cotosy,
YnpaBniHHA 3 KOHTponio 3a iHo3eMHumn aktmBamm (OFAC) MiHicTepcTtBa
diHaHciB CLUA, [OepxaBHui agenaptameHT CLUA, Bropo npomucnoBocTi Ta
6esneku (BIS) Minictepctsa Toprieni CLUA, KasHaueiictso Moro BenuyHocTi
Benukoi bputaHii — YnpaeniHHs 3 peanisauil doiHaHcoBux caHkuin (OFSI), abo
OyOb-AKMI IHLLWIM opraH, LWo Mae opucaukuito Hag CTopoHamu.
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CaHkuinHa Ocoba

CaHkuinHa TepuTopis

Cuctema KnieHT-baHk

Cucrema IVR

CkomnpomeToBaHa
MnarixHa KapTka

CninbHun JocTtyn

Cton-Cnucok

Tapudu BaHky

CtopoHa

CTOpOHM

Oynb-ska gismyHa abo opuamyHa ocoba, cyb’ekT abo opraH:

(i) Aknn (ka) BHECEHa A0 cnucky, abo k1M (SKoK) MPSIMO YM ONocepeaKoBaHo
Bonogie (50% abo 6inbwe) abo AkMN (AKa) iHWKMM YMHOM KOHTPOSIHETLCH
OfHi€to YK GinbLe ocobamm, BHECEHMMM 0 CMIUCKY, abo Ak1I (Ska) Aie Big iMeHi
UK 3a BKa3iBKOK 0COOM, BHECEHOI A0 Byab-AKOro 3i CNUCKIB BU3HAYEHUX OCIO,
O aaMiHICTPYHOTBCS, BMKOHYHOTBCS, MybnikyloTbcad abo OHOBMHOKOTLCA Oyab-
kMM i3 CaHkuinHnx OpraHis;

(i) skun (ska) € pe3naeHToM, po3TalloBaHwi(a), 3apeecTtpoBaHuii(a) abo
opraHisoBaHuii(a) BIigNoBiAHO OO 3akoHog4aBCTBa, abo npsaAMoO  um
onocepenkoBaHO NeEPEBAXHO HANEXMTb ab0 KOHTPOIETLCS, abo Aie Bia iMeHi
YK 3a BKa3iBKOK 0cobw, sika € pe3naeHToM, po3TalloBaHa, 3apeecTpoBaHa abo
opraHizoBaHa BignoBigHO 00 3akoHoAaBcTBa CaHkuiHoI TepuTopir;

(iii) Sk (gka) iHWKWM YMHOM € 06’ekToM abo uinno CaHKuin.

KpaiHa abo TepuTopis, 9ka € 06’ekTom abo Linno Bceoxonntooumx CaHKLuin, Lo
Jil0Tb Ha PiBHI KpaiHK abo TepuTopii, 3anpoBamkeHUX 6yab-aKkuM i3 CaHKLiNnHUX
OpraHiB (Bkmovatoum, ane He obmexywouucb, Kyba, IpaH, lMiBHiYHa Kopes,
Cupis, APK Kpum (YkpaiHa), m. CeBacTtonosb (YKpaiHa) Ta HEKOHTPOSbOBaHi
ypsgoMm YkpaiHu Teputopii B [loHeubkid, XepCoHcbKi, JlyraHCbKin Ta
3anopisbkin  obnactax YkpaiHM (3 ypaxyBaHHSM MOXIUBMX 3MiH Yy
ManbyTHbLOMY)).

enekTpoHHa 6aHkiBCbka cucTema, sika CKNnagaeTbCs i3 CyKynHOCTI MporpamHo-
anapaTHux 3acobiB Ta opraHidauinHux 3axogis, ki, 3a norogxeHHam KnieHTa
Ta baHky, 3abesneuyloTb CTBOpEHHS, 30epiraHHsA, nepegavy enekTpPOHHUX
OOKYMEHTIB Ha BUKOHAHHS Lboro Horosopy Ta/abo iHLLIMX
AOroBopis/yroa/npaBoyunHiB, yknageHux mik baHkom Ta KnieHTom.

Cuctema KnieHT-baHk Bkntoyae enektpoHHy 6aHkiBcbky cuctemy OTP Online,
enekTpoHHy 6aHkiBcbky cuctemy Click OTPay abo 6yab-sKy iHLWY €NeKTPOHHY
GaHKiBCbKy cuUcTeMmy, 3a [gonomorot sikoi baHk 3gificHioe gucTaHuinHe
obcnyroByBaHHA KnieHTa 3a uum [doroBopom Ta npo sky baHk gogaTkoBo
nosigoMuTb KnieHTa.

Cuctema KnieHT-baHKOM € TakoX 3acobom AMCTaHUINHOI KOMYHiKauii Mix
BaHkoM Ta KnieHToMm.

TenedoHHa iHopMmaLinHa cucTemMa, WO Jo3sonse [epxatento nicns
NPOXOMKEHHs igeHTudpikauii B nopsgky, nepeadaveHomy [loroBopom,
OTpMMaTn B aBTOMaTUYHOMY pexumi giHaHcoBy iHpopmauito 6e3 3'egHaHHA 3
onepartopom [losigkosoro LieHTpy BaHky.

MnatixHa KapTka, Wo[o KOOI iCHYE pU3MK BUKOPUCTAHHA 11 B LUAXpanriCbKux
Linsax.

MnaTixkHa KapTka Moxe 6yTn CKOMNPOMETOBaHa LUMSAXOM Kpagikku iHdopmMalii
npo lMnatixkHy KapTky, HECaHKLiOHOBaHOro BTPYyYaHHS B KOMMIOTEPHY Mepexy
Ta/abo obnagHaHHs. [HdopMmauito Npo dakT MOXIMBOI  KoMnpomeTadii
MnaTixHOT KapTkn BaHk oTpMMye 3 BiacHWUX gxxepern.

Tvn goctyny OepxaTenis Ao kowTis Ha KapTkoBomy PaxyHKy, Npu AKOMY KOXeH
[epxatenb Mae BiflbHUW [OCTYN A0 BCiX KOWTIB, WO 3HaxoOAaTbCA Ha
KapTkoBomy PaxyHky.

CMUCOK MMaTiXXHUX IHCTPYMEHTIB (HOMepiB MNaTiXHUX IHCTPYMEHTIB), B TOMY
umncni MnatixkHnx KapTok, 3a skuMn 3a00pOHEHO NPOoBeAeHHS onepaLlin.
3anexHo Big npaeun [MnaTikHOi Cuctemmn Cton-Cnncok Moxe OyTu
€IeKTPOHHMM Ta NanepoBUM.

Tapudun no onepauisx 3 MNATPKHAMKU KapTKamMu MiKHApOAHOI NnaTiKHOI
cuctemmn MasterCard WorldWide pansa topuamnyHux ocib Ta ¢isuyHmx ocib-
nignpueMuis, Wo 3a3HadeHri B [logatky Ne1 go uboro [loroBopy, abo Tapudwum
no onepauigx 3 NAaTPKHUMM KapTKaMu MibKHapOAHOi nnaTtikHoi cuctemu VISA
International gns topuamyHMx oci6 Ta isnyHux ocib-nignpuemuis, WO
3a3HaveHi B [logaTtky Ne2 go uboro [loroeopy.

Bank abo KnieHT.

Bank Ta KnieHrT.



ToproBeub Cy0’eKTM NIANPUEMHULIBKOT OiSNbHOCTI (MarasvHu, roTeni, pectopaHu ToLLO),
Lo NpurMMatoTb 4o onnatu MNnatixHy KapTky.

Waxpancbki Oii ail, Wwo Ha Aaymky baHKy cnpsiMOBaHi Ha HeCaHKUiOHOBaHe/He3aKOHHe
BUKOPUCTaHHSA naTixxHoi KapTku (B TOMy ymchi, ane He BUKITOYEHO, LUMSAXOM
0oOMaHy, 3MOBXWBaHHSAM [JOBIPOK TOLIO), WO CynepeynuTb 3aKOHOOABCTBY
YkpaiHu Ta/abo ymoBam Lboro [loroesopy.

cvC TPpU3Ha4YHMI KoL NepeBipkn AincHocTi MnaTixkHoT KapTky, WO HAHOCUTLCS Ha
cmyry onsa nignucy Oepxatensa nicna Homepa [lMnatixHoi KapTku, abo nicna
OCTaHHix 4 undp Homepa lMnatixHoi KapTkn, cnocobom iHaeHT-apyKy.
CVC BUKOpPUCTOBYETBCS B SIKOCTi 3aXMCHOrMO enemMeHTa npu MNpoBeLEHHI
nnaTikHUX onepauin 3 BUKOPUCTaHHAM TOMOCOBOI  aBTopu3auii  abo
BipTyarnbHOro NNaTixkHOro TepmiHany.

Tepminu «YOockoHaneHull El» ma «KeanigikoeaHuli Ell» exueaiombcsi y 3Ha4YeHHsX, repedbaqyeHux
Llozosopom PKO.

2. NIPEOMET OOIOBOPY. 3ArAllbHI MONOXEHHA.
2.1. 3a umm [oroeopom baHk, Ha migctasi yknageHoi CtopoHamu 3asBu nNpo BiAKpUTTS Ta ob6CryroByBaHHS
KapTKOBOro paxyHky, Hagae KnieHTy ciHaHCOBI nnaTikHi OCnyru WOoAO BIOKPMTTS, 06CnyroByBaHHS Ta 3akpuTTS
KapTtkoBoro PaxyHky, emicii Ta Buaadi [Jepxatenam Takux NNaTtikKHWX iHCTPyMeHTIB Ak MNnaTikHi KapTkm Ta
BMKOHaHHS nnaTtikHux onepauin 3a Kaptkosum PaxyHkom.
MigkntoveHHsa Knienta go Cuctemun KnieHt-bank Ta guctaHuinHe obcnyrosyBaHHs KnieHta 3acobamum Cuctemm
KnienT-bBaHk 34iicHI0ETLCS B NOPSAAKY Ta Ha ymoBax, nepegbaveHnx Jorosopom PKO.
Y BMnagKy HeobxigHoCTi oTpumaHHsa KnieHTom JOMOMIXKHMX YM CcynyTHiX nocnyr baHky Ta/abo TpeTix ocib, wo He
nepeabaveHi umMm [JoroBopom Ta NoB’dA3aHi 3 oTpuMaHHAM KnieHToM diHaHCOBUX NOCAYT, WO HaaaTbCs 3a LM
[loroBopoM, HagaHHSA TakmMx AOMOMDKHMX YM CYNYTHIX MOCAYr 34iMCHIOETLCS Ha NiACTaBi BigNoBiAHNX AOrOBOpIB,
yknageHux mix KnieHtom Ta baHkom abo BignoBigHo Mixx KnieHTom Ta TpeTbo 0coboto.

2.2. KnieHT mae npaBo, 3a 3rogoto baHky, BigkpueaTn y baHky HeobMexeHy kinbkicTb KapTkoBux PaxyHkiB, ons
yoro CTOpPOHM KOXHOro pasy yknagawTb BignoBigHy 3asiBy nNpo BigKpUTTA Ta OOCMNyroByBaHHA KapTKOBOroO
paxyHKy B nopsgky, nepeabayeHomy n.3.4 [lorosopy.

2.3. KapTkoBuii PaxyHok BigkpvBaeTbcst baHkom B rpusHi, gonapax CLUA abo epo.

2.4. MNMopsAgok 3aiiCHeHHA nnaTikHUX onepauin 3a KapTkoBuM PaxyHkom Ta nopsgok KopucTyBaHHs [naTtikHoto
KapTkoto, nepenbaveHri posginom 6 usoro [lorosopy.

2.5. baHk Mae NpaBo BUKOPUCTOBYBATM rPOLLIOBI KOLITK, po3MilleHi Ha KapTkoBoMy PaxyHKy, rapaHTytoum npaBo
Knienta 6e3nepellkogHO po3nopamkatucss TakMMy  KowTamu B MOpsiaKy, nepenbavyeHoMy  YMHHUM
3akoHo4aBCcTBOM YKpaiHu Ta umMm [JoroBopom.

BaHk He 3[iicHI0E HapaxyBaHHS MPOLEHTIB (BiACOTKIB) Ha 3annokK kowTiB Ha KapTkoBOoMy PaxyHKy, SKLO iHLe
He BCcTaHoBreHe Tapudamu baHky, abo sk iHWe He norogxeHo CTopoHamn y 3assi.

HasBHiCTb rapaHTinHoOro 3abeaneyeHHst Ta/abo He3HWXKXYBaNbHOro 3anuLlKy kowTiB Ha KapTkoBomy PaxyHky 3a
uum JoroBopoM He nepenbayeHo, SKLWO iHWe He 3a3HadeHo y Tapudax baHky.

2.6. HegincHicTb (3 Byab-sIKnx NPpUYMH) OKpeMUX NOMNoXeHb LUboro [loroBopy He BNNMBae Ha AiNCHICTb Byab-aKmx
iHWKX nonoxeHb Lboro [lorosopy 4n [lorosopy B WirioMy.

2.7. KnieHT He mae npaBa byab-skuM YMHOM BigcTynaTv Ta/abo nepegaBaTu CBOI NpaBa Ta/abo 30600B’A3aHHS 3a
umm [oroBopoM aHi NoBHICTIO, aHi YacTkoBo. [Nepenadya npae Ta/abo o6oB’s3kiB KnieHTa 3a uMm [JoroBopom
AONyCKaeTbCA NULLE 3a NMCbMOBOLO 3rooto baHky.

2.8. 3aronoBku ctaTen, NyHKTIB Ta naparpadis B uboMy [10roBopi BUKOPUCTOBYIOTLCSA BUKMIOYHO AN 3pYYHOCTI
Ta He BNNMBAIOTb Ha TNyMayeHHs NonoxeHb Lboro forosopy. B ubomy [loroBopi, AKWO iHWe He BUNMMBae 3
KOHTEKCTY, (i) BCi nocunaHHsa Ha po3ainu, NyHKTW Ta NiANYHKTU € MOCUMaHHSAMMW Ha po34inuv, NyHKTU Ta NignyHKTK
uboro forosopy, Ta (ii) crnoBa, WO BUKOPUCTOBYIOTBCS Y MHOXMHI, MalOTb Take > 3HAYEHHS O i B OOHWHI, i
HaBnaku, Ta (iii) nocunaHHa Ha Byab-AKUN JOKYMEHT TIYMayunTbCs AK MOCUNAHHSA Ha TakUn JOKYMEHT, 4O SKOro
yac Big Yacy BHOCATbCHA 3MiHU Ta JONOBHEHHS.

2.9. CaHkuii.
2.9.1. Wnaxom nignucaHHA 3asBu Npo BIiAKPUTTS Ta 0O6CNYroByBaHHA KapTKOBOro paxyHky KnieHT 3asdBnsie Ta
rapaHTye, Lo aHi KnieHT, aHi 6yab-akui i3 noro npsaMmx abo HenpsiMnx BNacHUKIB/y4acHWKiB/aKLioHepiB, aHi 6yab-



sKa KOMMaHis, Wo HanexuTb abo koHTpontoeTbesa KnieHTom Ha 50% abo GinbLue, aHi Noro AMpeKTopu, Nocanosi
ocobu, npauiBHUKK, areHTn abo NpeaCcTaBHUKN:

(i) He € CaHkuiiHoto Ocobolo;

(ii) He po3miwyBaTUMYTb Ha CBOIX paxyHkax y baHky abo sik CTpokoBWU Aeno3nT Oyab-siki CyMK, WO Hanexartb
abo koHTpontotoTees CaHkuinHot Ocoboto, abo NpsIMO YM onocepenkoBaHO oTpMMaHi Big CaHkuinHoi Ocobu abo
3 CaHkuinHoi TepuTopii.

LUnaxom nignmcaHHs 3asiBu Npo BiOKPUTTS Ta O0OCMYroByBaHHSI KapTKOBOro paxyHKy KmieHT 3asiBnse, wo BiH
o6i3HaHun 3 lonitukoto caHkuii Mpynn OTI1 Ta 3060B’A3yeTca ii 4OTpMMYBaTUCS, a TaKoX 3000B’A3yeTcs
AOTPUMYBATUCS YCiX YNHHUX Ha ByOb-AKMN MOMEHT 3aKOHIB, LLO CTOCYHOTbCA onepauin, 34iINCHEHMX 3a y4acTto
BaHky.

2.9.2. KnieHT 3000B’A3aHNN HE BUKOPUCTOBYBATW, HE NO3NYaTU, HE crnnavyBaTu, HE BHOCUTU abo iHLWIMM YNMHOM
He HagaBaTW YM He PoBUTU JOCTYMHMMM, MPSIMO YM ONOCEePEAKOBaHO (MOBHICTIO abo YacTkoBO), ByAb-SKi KOLWTY,
oTpuMaHi Big baHky, i He HagaBaTMMe NNaTiKHUX IHCTPYKLIN LLOAO CBOIX paxyHkiB y baHky:

(i) Skwo ue npm3Bene A0 piHaHCYyBaHHA Oyab-AKOi OisnbHOCTI abo 6GisHecy 3 CaHkuiHoio Ocoboto abo 3
CaHkuinHoi Teputopii;

(i) y 6yab-akun cnocib, o npusseae Ao nopylueHHst CaHkuUin byab-sikolo 0cob0oto;

(iii) pnsa 3gincHeHHs Oyab-Akoi onepadii (TpaH3akLii), Ska NpsMO 4M ONoCepPenKOBaHO CMPUYMHUTL (MaTume
Hacnigkom) abo Mae Ha METi YXWUEeHHs Bif, Oyab-akux CaHKLin.

IMig yac 0bpobku MixxHapoaHux nnaTtexie baHk BpaxoBye BCi HaknaaeHi CaHkuii Ta BaHk Mae npaBo Npu3ynuHUTH
abo BigMOBUTK B 06pobLi Y BMKOHaHHI Byab-sKol onepadii (TpaH3akuii), SKwo Ha AymKy baHky Taka onepauis
(TpaH3akuisl) Moxe cnpuynHUTK nopylieHHA CaHkuin Ta/abo cnpustume abo mMaTume Ha METi YXMIEHHSA BiA
CaHkKuin.

2.9.3. KnieHT 3060B’s13aHUIN HE BUKOPUCTOBYBaTMME KOLUTWU, OTpuMaHi Big CaHkuinHoi Ocobu, abo Ti, Wwo, sk homy
BiQOMO, € pe3ynbTaToM AiA, Wo nopyLuyTb 0yab-aki CaHkuil, Ans noralweHHs1 6yab-aKkoi 3aboproBaHoOCTi nepen
BaHkom.

2.9.4. Y Bunaaky, sikwo baHk 3a3Hae Oyab-sknx 30UTKIB y pesynbTaTi KpuMiHanbHOro abo iHworo odilinHoro
npoBagXeHHs, ke TpuBae abo byae posnoyarte B ManbyTHboMy npoTtu KnieHta abo Oyab-sKoi 3 0cib, 3a3HayYeHNx
B nNn.2.9.1. doroBopy, KnieHT 3060B’a3aHuni BigwkoaysaTn baHky Oyab-siki 30MTKM, LLO BUHUKNN BHACMiOOK Takoro
npoBagXXeHHs, npotarom 3 (Tpbox) baHkiBCcbkux [HiB 3 4aTtv HanpaBneHHA baHkom KnieHTy BignoBigHoi BUMoru
3acobamu Cuctemu KnieHT-BaHk.

2.9.5. baHk Mae npaBo NepeBIpATH K O, TakK i nicnsa yknageHHsa [loroBopy, Yy 4OTPUMYETLCS KnieHT nonoxeHb
n.2.9 forosopy . [Npv uboMy, ANa 34iIMCHEHHS Takoi nepesipku baHkom, KnieHT 3060B’a3aHnn Ha BMMoOry BaHky
HagaBaTu BaHky 6yab-aKky Ta Bclo iHpOpMaLlito Ta JOKYMEHTM (BKIKOYAKOYM AaHi Ta JOKYMEHTWU, HeOOXiaHI Ans
OLiHKM MOTEHLiMHOro pusnky, NoB’sa3aHoro i3 CaHkuisMu, 30Kkpema LWoao BiAnoBiAHMX onepaLii (TpaH3akuin) Ta
X y4acCHUWKIB) y CTPOK, BU3Ha4YeHun y BignoBigHin BuMo3i baHky. Bumora baHky woao HagaHHs iHdopmadii Ta
AOKyMeHTiB, nepeadadeHux nn.2.9.5 [loroBopy, Moxe byTn HanpaeneHa baHkom KnieHTy 3acobamu Cuctemu
KnienT-baHk.

2.9.6. baHk mae npaBo 3akpuUTu ByAb-AkKi Ta BCi paxyHku KnieHta B BaHky (B ToMy yncni, ane He obMexyuncs,
KapTtkoBun PaxyHok) Ta/abo posipBaTtu [oroBip B O4HOCTOPOHHBOMY MOPSAAKY, SKWO Oyab-aka i3 3adB KnieHTa
wopo CaHkui, 3pobneHa Ha MOMEHT yknageHHs abo npotarom gii Jorosopy, € (i) HenpaBumnbHOMO, (ii)
HenpaBauBoto abo (iii) Takow, Wo BBOAUTL B OMaHy, abo skwo KnieHT He BMKOHY€E CBOI 3000B’A3aHHS 040
CaHkuin (B ToMy yuchi, ane He obMexytoumch, byab-sgke i3 3060B’A3aHb, nependayeHnx n.2.9 [orosopy), abo
akwo BbaHk mMae obrpyHTOBaHi migcTaBM Migo3proBaTty, WO Oyab-ska onepaudis abo isnbHiCTb, 3gilcHeHa
KnieHTom 3a yyacTio BaHky, npsmMo abo onocepekoBaHO nopyLuye abo Moxe nopylwmntn 6yab-saki CaHkuii. BaHk
nosigomnsie KnieHTa npo Hamip 3akputu Oyab-akuin paxyHok KnieHta B BaHky (B TOMy 4ucni, ane He
obmexytoumch, KaptkoBun PaxyHok) Ta/abo posipeaTtu Jorosip 3rigHo 3 nn.2.9.6. [JoroBopy 3acobamu Cructemm
KnieHT-BaHK i3 3a3Ha4YeHHAM y Takomy MOBIAOMIIEHHI AaTW 3akpuUTTa BignosigHoro paxyHky KrnieHta B BaHky
Ta/abo posipBaHHs [oroBopy. KnieHT 3000B’si3aHMiA 0O 3a3HaYeHOi y MOBiJOMIEHHI BaHKy gaTtu 3akpuTTs
BignosigHoro paxyHky KnieHta B BaHky Ta/abo posipBaHHs [JoroBopy BMKOHaTW B MOBHOMY 06CA3i BCi CBOI
3060B’a3aHHA 3a [JoroBopoM.

3. NOPAQOK YKNAOAHHA TA BHECEHHA 3MIH 0O OOrOBOPY.
3.1. Llen Jorosip € [oroBopoM npmvegHaHHs B po3yMiHHi cTaTtTi 634 LinBinbHOro kogekcy YkpaiHu.

3.2. Uewn Jdorosip cknagaeTbes 3:

(i) ny6niyHOI YacTuHK, sika posMilleHa (onpuntogHeHa) Ha OdiuiHomy Cawnti BaHky Ta B 3aranbHOOOCTYMHMX
ANnd KNieHTiB Micusax B ycTaHoBax baHky; Ta

(i) inauBigyanbHOT YacTuHK, WO yknageHa mixx baHkom Ta KnieHtom y coopmi 3ass..



3.3. MNMpueaHanHa KnieHTa oo uboro [1orosopy 3AIMCHIOETLCSA LUMSAXOM yKnagaHHs Mk baHkoM Ta KnieHTom 3assu
npo BiOKPUTTS Ta 06CNyroByBaHHSA KAPTKOBOIo paxyHKy B nopsaky, nepeadadeHomy n. 3.4. uporo [Jorosopy.

3.4. Nopspok yknapaHHa [JoroBopy.

3.4.1. Ana yknagaHHsa Knientom 3 baHkom Lboro [loroBopy (npuegHaHHsa KnieHta go [Joroeopy) KnieHT nogae oo
BaHky:

(i) 3asBy npo BigKPUTTS Ta 0OCNYroByBaHHS KapTKOBOIMO paxyHKy B naneposin ¢opmi, nignucany
ynoBHoBaxeHMn ocobamu KriieHTa Ta ckpinneHy nevaTtkoto KnieHTta (3a HasiBHOCTI), abo

(i) 3asBy npo BIOKPUTTA Ta OOCMNYroByBaHHA KapTKOBOrO paxyHKy B €eKTPOHHIM opmi, nignucany
KeanidhikoBaHumu EIN Ta/abo YpockoHanenumu EIN (3a ymoBu, wo Taki YpockoHaneHi EN 6GasyoTbca Ha
kBanicpikoBaHoMy cepTudikaTi BIOKPUTOro Knto4va) ynoBHOBaxeHux ocib KnieHTa. 3asgBa npo BigkputTs Ta
obcnyroByBaHHS KAPTKOBOrO paxyHKy B €neKTPOHHiN popmi nogaetecs KnieHtom ao baHky 3acobamu Cuctemu
KnieHT-BaHk.

3.4.2. MNicnga otpumaHHa baHkom 3asBu Npo BigKpUTTA Ta 06CNyroByBaHHA KAPTKOBOrO paxyHKy, baHk po3arnagae
ii Ta moxxe abo noroguTn Taky 3asBy Npo BiAKPUTTA Ta 06CNyroByBaHHSA KAPTKOBOIO paxyHKy abo, skwo baHk He
MOroKyeTbCA 3 yMOBaMM, BUKIageHMu y 3asBi nNpo BigKpUTTa Ta 0O6CNyroByBaHHSI KApTKOBOIO PaxyHKy, He
NPUIAHATK Taky 3asBy NPO BiAKPUTTSA Ta 0OCIyroByBaHHsSI KAPTKOBOrO paxyHKy [0 BUKOHAHHS.

3a o6cTaBuHW, WO BaHk norogkyetbes yknacTtu 3 KnieHTom uen [oroip BignoeiaHo Ao HagaHoi KnieHtom 3asieu
npo BIOKPUTTA Ta OOCMYyroByBaHHs KapTKOBOrO paxyHKy, noromkeHHs baHkom 3asBu npo Bigkputta Ta
06CnyroByBaHHS KAPTKOBOIO PaxyHKY 34iNCHIOETECS LUFISIXOM:

(i) il nignmcaHHa ynoBHOBaxXeHUMun ocobamu baHky Ta ckpinneHHs Biabutkom neyatku baHky (y BMNagky, sSKLO
BignosigHa 3asdBa Npo BIOKPUTTS Ta obcnyroByBaHHA KapTKOBOro paxyHKy nogaHa KnieHtom go banky y
naneposin opmi), abo

(i) i nigpnucaHHa KeanidikoBaHumu ElN Tta/abo YpgockoHaneHumun ElM (3a ymoswn, wo taki YgockoHaneri EI
BasyloTbCcs Ha KBanidikoBaHOMY cepTudikaTi BiOKPpMTOro Knio4va) ynoBHoBaxkeHWX ocid BaHky (y BMnagky, kLo
BignoBigHa 3asiBa Npo BiOKPUTTA Ta 0OOCINyroByBaHHsI KapTKOBOro paxyHkKy nogaHa KnieHTom go BaHky B
€IeKTPOHHIV chopmi).

Y Bunagky noromkeHHs bankom 3asBu npo BigkpuTTa Ta oOCNyroByBaHHS KapTKOBOrO paxyHKy, MOAaHoi
KnieHtom go baHky y naneposii dopmi, BaHk Hanpaensie/nepegae KnieHTy opuriHanm OgHOro npuMipHuMKa
norogpkeHoi 3asBu Npo BigKpUTTS Ta 06CNyroByBaHHA KAPTKOBOIO PaxyHKy.

Y Bunagky noromkeHHs bankom 3asBu npo BigkpuTTa Ta oOCnyroByBaHHS KapTKOBOrO paxyHKy, MoAaHoi
Knientom go BaHky y enektpoHHii chopmi, baHk Hanpasnse KnieHTy npumipHUK opuriHany norogxeHoi 3assu
npo BiOKPUTTS Ta 06CnyroByBaHHSA KAPTKOBOro paxyHky 3acobamun Cuctemn KnieHT-BaHk.

Ons yHWKHEHHS cyMHiBiB, CTOPOHM MNOroaXykTbcH, WO baHk BUKOHyE KOXHY 3asBy npo BigkpuTTa Ta
06CnyroByBaHHSI KAPTKOBOIO PaxyHKy BUKIIOYHO Yy BUNAAKy il noromxkeHHs baHkom B nopsaky, nepegbadveHomy
n.3.4.2. JoroBopy.

Byaob-gka 3asBa npo BigKpUTTA Ta 06CNYyroByBaHHS KAPTKOBOIrO paxyHKy BBaXaeTbCs yknageHowo CTopoHamu 3a
YMOBMU:

(i) i nignucaHHa ynoBHoBaxkeHMMK ocobamu KnieHTa Ta BaHky B maneposin opmi Ta ckpinneHHs Biabutkom
neyatku BaHky, abo

(i) 7 mignucanHs KeanicikoBanumun ENM Tta/abo YgockoHaneHumn ENM (3a ymoBwu, wo Taki YgockoHaneHi ENM
DasyloTbca Ha KBanidikoBaHOMy cepTuddikaTi BiOKPUTOro Krk4da) ynoBHoOBaxeHux ocib KrnieHta Ta baHky B
€reKTPOHHIN popmi.

3.4.3. B3aemHi npaBa i oboB’askn baHky Ta KnieHTa 3a uvm [JOoroBopomM BMHUKaOTb 3 MOMEHTY YKNagaHHSA
CropoHamu 3asBu Npo BigKpUTTS Ta 06CNyroByBaHHSA KAPTKOBOIO PaxyHKy.

3.4.4. BukopuCTaHHs eneKkTpoHHMX nevatok CTOpiH Mpu yknagaHHi 3asBu nNpo BigKpuTTa Ta 06CryroByBaHHS
KapTKOBOrO paxyHKy B €TEKTPOHHI hopMi He € 0BOB’sI3KOBUM.

3.5. NMopspok BHeceHHA 3MiH A0 iHAUBIAyanbHOI YacTUHU [loroBopy.

3.5.1. Oinsa 3miHn ymoB obcnyroByBaHHsi KapTkoBoro PaxyHky, siki Bu3HadeHi B 3asBi, KnieHT nogae no baHky:

(i) 3asiBy npo 3miHy ymMOB 00CnyroByBaHHS KApPTKOBOIrO paxyHKy B Maneposi opMi, NignMcaHy ynoBHOBaXeHUMM
ocobamu KnieHTa Ta ckpinneHy neyaTkoto KnieHTa (3a HasiBHOCTi), abo

(i) BasBYy nNpo 3miHy ymMOB o0OCNyroByBaHHs KapTKOBOrO paxyHKy B eNEeKTPOHHIA dopmi, nignucany
KeanicikoBannmn EIMN abo YpockoHanenHnmu EIN (3a ymoBuM, Wo Taki YoockoHaneHi EIM 6asyioTbest Ha
KBanigikoBaHoMy cepTudpikaTi BigKPUTOro Knw4da) ynoBHoOBaxeHux ocid KrnieHTta. 3asBa npo 3miHy ymoB
0obcnyroByBaHHS KAPTKOBOrO paxyHKy B €NEeKTPOHHIN doopmi nogaetbest KnieHtom go baHky 3acobamu Cuctemm
KnieHT-BaHk.

Y Bunagky HeogHOpas3oBOi 3MiHM yMOB obcryroByBaHHs KapTkoBoro PaxyHKy, 3aCTOCOBYIOTbCS YMOBM, LIO
nepenbaveHi ocTaHHbO ykrageHot CTopoHamu 3asBOO Npo 3MiHY YMOB O0OCIyroByBaHHSI KAPTKOBOIO paxyHKy
wonfo signosigHoro KaptkoBoro PaxyHky.

3.5.2. MNicna oTpumaHHsa BaHkoM 3asiBn Npo 3MiHy yMOB 06CNyroByBaHHS KapTKOBOrO paxyHky, baHk poarnsaae
i Ta Moxxe abo noroanTh Taky 3asBy NPoO 3MiHY YMOB 06CMyroByBaHHSI KapTKOBOIo paxyHky abo, akwo baHk He
NOroKyeTbCA 3 yMOBaMu, BUKNageHMMmn y 3asBi Npo 3MiHy YMOB OBCMYroByBaHHSA KapTKOBOIO paxyHKY, He
NPUNHATK Taky 3asBy NpPo 3MiHY yMOB 06CMYroByBaHHS KApTKOBOIO paxyHKy A0 BUKOHAHHS.



3a obcTaBuHK, WO BbaHk norogXyeTbcs 3MiHUTM yMOBU obcnyroByBaHHA KapTkoBoro PaxyHKy BignosigHO Ao
HagaHol KnieHtom 3assu npo 3MiHy yMOB 06CNyroByBaHHS KAPTKOBOMO paxyHKy, NorogkeHHsa baHkom 3assu npo
3MiHY YMOB 06CnyroByBaHHS KaPTKOBOIO PaxyHKy 34IMCHIOETLCH LUNAXOM:

(i) i1 nignucaHHsa ynoBHOBaXxxeHMMM ocobamm baHKy Ta ckpinneHHs Bigbutkom nevatkm baHky (y BUNagky, siKWo
BignosigHa 3asiBa Npo 3MiHy yMOB 06CNyroByBaHHS KApTKOBOro paxyHky nogaHa KnieHtom go baHky y naneposii
dopwmi), abo

(ii) 7 nignucanHa KeanigikoBaHumn ElN abo YpgockoHanewumun ENM (3a ymoBuM, Wo Taki YpgockoHaneHi ET
0asyoTbcs Ha kBanigikoBaHOMY cepTudikaTi BiAKpUTOro Knro4a) ynoBHoBaXkeHux ocib baHky (y BUnagky, siKLWo
BignoeigHa 3asiBa Npo 3MiHYy yMOB OOCNyroByBaHHsl KapTKOBOINo paxyHKy nogaHa KnieHtom go bBbadky B
€NeKTPOHHIN hopmi).

Y Bunaaky noromkeHHs baHkom 3asBu npo 3MiHy yMOB 06CMyroByBaHHSA KApTKOBOrO paxyHKy, nogaHoi KnieHTom
no baHky y naneposin cdopmi, baHk Hanpaense/nepenae KnieHTy opuriHan ogHOro nNpuMipHMKa MOrOKEHO!
3asBu Npo 3MiHy yMOB 06CnyroByBaHHS KapTKOBOIO PaxyHKy.

Y Bunaaky noromkeHHs baHkom 3asBu npo 3MiHy yMOB 06CMyroByBaHHSA KApTKOBOrO paxyHKy, nogaHoi KnieHtom
0o baHky y enekTpoHHi dopmi, BaHk Hanpasnsae KnieHTy npuMipHUK opuriHany norompkeHoi 3asiBv npo 3miHy
yMoB 06CrnyroByBaHHS KapTKOBOro paxyHky 3acobamu Cuctemu KnieHT-baHk.

Onst yHUKHEHHs cyMHiBiB, CTOpOHM MOrogxkylTbcs, WO bBbaHK BUKOHye KOxHy 3asBy nNpo 3MiHYy YyMOB
06CnyroByBaHHs1 KAPTKOBOIO paxyHKy BUKIIOYHO Yy BUMAAKy il noromkeHHss baHkom B nopsigky, nepegbadveHomy
n.3.5.2. [lorosopy.

Byob-aka 3asBa npo 3miHy yMOB 06CNyroByBaHHSA KapTKOBOrO paxyHKy BBaXKaeTbCA yknageHow CTopoHamu 3a
YMOBM:

(i) it nignncaHHa ynosHoBaxkeHMMM ocobamu KnieHta Ta baHky B maneposin popmi Ta ckpinneHHs Bigbutkom
neyaTtkn baHky, abo

(ii) 71 nigpnucanHa KeanigikoBaHumn ElN abo YpockoHanewumun ENM (3a ymoBu, Wwo Taki YgockoHaneHi El
BasyloTbca Ha kBanidikoBaHOMy cepTuddikaTti BIOKPUTOrO Krt4da) ynoBHOBaxeHux ocib KnieHta Ta baHky B
€IeKTPOHHIN hopMi.

3.5.3. BukopuctaHHs enekTpoHHUX nevatok CTOpiH nMpu yknagaHHi 3asiBM Npo 3MmiHy yMOB 0OOCIyroByBaHHSI
KapTKOBOro paxyHKy B eNTeKTPOHHI doopMi He € 0O60B’sI3KOBUM.

3.6. Mopspok BHeCeHHA 3MiH A0 ny6nivyHoi YacTuHm Jorosopy.

3.6.1. lUnaxom nignucaHHsa 3asBu Npo BigkpuTTa Ta 06CnyroByBaHHS KapTKOBOIo paxyHKy KrnieHT norogkyeTbces,
wo baHk mae npaBo B OyAb-sKMIiA Yac B OOHOCTOPOHHLOMY MOPSAKY BHOCWUTWU 3MiHWM Ta/abo OOMOBHEHHS [0
ny6niyHoi YactuHy Jorosopy (B TOMy umucni 3miHioBaTu/gonosHoBaT Tapudum baHky), nosigomnsoum npo ue
KnieHTa He meHLwe Hixx 3a 30 (TpuaudaTh) KaneH4apHUX QHIB A0 AaTW HabpaHHSA YMHHOCTI Takumm 3miHammn Ta/abo
OOMOBHEHHsIMK A0 [loroeopy.

BaHk nosigomnse KnieHTa npo BHeCeHHA 3MiH Ta/abo gonoBHeHb A0 Ny6niyHOT YacTuHU [JoroBopy LWIMSIXOM
HanpaeneHHsa KnieHTy BignoBigHOro noigoMneHHst 3acobamm Cuctemu KnieHT-baHk.

TekcT 3MiH Ta/abo gonoBHeHb A0 Ny6nivHOI YacTuHK [oroBopy (HOBOI pefakuii nybniyHoi YacTuHn [orosopy)
po3MilLlyeTbCA (ONPUNIOOHIOETLCA) HEe MeHLwe Hix 3a 30 (TpuMauaTb) KaneHgapHUX OHIB 4O AaTu HabpaHHs
YMHHOCTI TaKMMKM 3MiHamMK Ta/abo JONOBHEHHAMK Ao NybnivyHoi yactuHm Jorosopy Ha OdiviiHomy Caiti BaHky
i3 3a3Ha4YeHHsIM JaTu HabpaHHs YWMHHOCTI TakMMKU 3MiHaMu Ta/abo OOMOBHEHHSIMWM OO0 MNyOniYHOI YacTUHU
HoroBopy. Takox He Mi3Hiwe aatn HabpaHHA YMHHOCTI 3MiHaMK Ta/abo JOMOBHEHHSAMM 4O NYOGMiYHOI YacTUHK
[loroBopy TeKCT Takux 3MmiH Ta/abo AOnoBHeHb (HOBOI pefakLii nybniyHoi YacTuHu [oroBopy) po3MillyeTbes
(onpunioaHIETLCH) B 3aranbHOAOCTYMHUX NS KIIEHTIB MiCUsIX B ycTaHoBax baHky.

3 gatn HabpaHHSA YUHHOCTI 3MiHamMK Ta/abo AONOBHEHHsAMK 00 Ny6niyHOT YacTuHy [JoroBopy Taki 3MiHK Ta/abo
OOMOBHEHHS CTAKTb HEBIA'EMHOK YacTUHO [1oroBopy Ta 060B’A3KOBUMM A1151 BUKOHAHHST CTOpOHaMu.

3.6.2. Mignucytoun 3asBy nNpo BIigKpUTTA Ta 0OCNyroByBaHHSA KapTKOBOrO paxyHKy KmieHT npuiimae Ha cebe
pu3MKn Ta 0OOB’A30K CaMOCTIVHO MPOTArom il Lboro [JoroBopy BiACTEXyBaTW HAsiBHICTL/BIACYTHICTb iHGopmalLlii
LLIOA0 BHECEHHS 3MiH Ta/abo fONOBHEHb A0 Ny6nivyHOi YacTuHu Joroeopy (B TOMy 4ucri 3MiH Ta/abo 4ONOBHEHb
no Tapudis baHky) wnsaxom BiggigyBaHHsa OdidinHoro Canty baHky, nepeBipkM HaaXomKeHb NOBIAOMMEHb 3a
ponomoroto Cuctemm KnieHT-baHk, a Takox o3HaloMneHHs 3 iHdopmMaLieto, po3MilLleHOK B 3aranbHOA0CTYNHUX
ANng KNieHTiB Micusax B ycTaHoBax baHky.

3.6.3. 3MiHM Ta/abo [ONOBHEHHSA OO Ny6nivyHOI YacTMHM [oroBopy (B TOMy Yvchi 3MiHM Ta/abo LONOBHEHHS 4O
Tapudis baHky) € npuiHATUMUM Ta norogxeHumun KnieHToMm, SKWOo Ao gatyv HabpaHHSA YMHHOCTI 3MiHamu Ta/abo
AONOBHEHHAMM Ao nybniyHoi YacTuHu [Jorosopy, baHk He oTpumae Big KnieHTa 3asiBy Npo 3akpuUTTA KApTKOBOIO
paxyHky. Y pasi He3srogn KnieHTa i3 3miHamu Ta/abo OONOBHEHHAMM A0 Nyb6nivyHoi YacTnHu [orosopy, KnieHT
3060B’A3aHMN 40 HabpaHHA YMHHOCTI TakuMy 3MiHaMu Ta/abo AONOBHEHHAMU A0 Ny6nivyHol YacTuHm JoroBopy
nogatm 0o baHky 3asBy Npo 3akpuUTTA KapTKOBOro paxyHKy B nopsaky, nepeabadveHomy n.21.2.[loroeopy, Ta
BMKOHATU B MOBHOMY 00Cs3i CBOi 3000B’A3aHHA 3a uum [loroBopom (B TOMy uucri nepegbaveni n.21.2.
Horosopy). MNMpu ubomy, KapTtkoBuin PaxyHok 3akpuBaeTbcs baHkoM Ha HacTynHui BaHkiBcbkui [eHb nicns
3akiH4YeHHs 45 (copoka m'aTu) KkaneHaapHWX OHIB 3 Aath nogaHHa KnieHToM 3asiBu Npo 3aKpuUTTS KapTKOBOrO

paxyHKy.



3.7. KoxHa 3asasa nignucyetscsa CTopoHamu y 2 (ABOX) NPUMIPHUKaX, KOXEH 3 SKUX € OpuriHanom; no ogHomy
NPUMIPHUKY A51s1 KOXXHOI CTOPOHM.

3.8. MoBoto BuknageHHs [oroBopy Ta 3asB € ykpaiHcbka MoBa. AbpeBiaTypu, TOroTunu, KOMepuinHi (gipMoBi)
HanWMeHyBaHHS, TOProBi MapKku, NiTEpPHi KOAW, opuriHanbHi Ha3BKW, 3arafbHONPUNHATI CKOPOYEHHS TOLLO MOXYTb
BXXMBaTMCS iHO3EMHOI MOBOI (MOBOIO OpwuriHany).

3.9. Bci gogatku go uboro [JoroBopy € MOro HeBif' EMHOI YaCTUHOLO.

3.10. lnaxom nignucaHHsa 3asBu Npo BiAKpUTTA Ta 06CnyroByBaHHsSI KAPTKOBOro paxyHky KnieHT 6e33acTepexHo
nigTBepaXxye, Wwo KnieHT o3Hanommusce 3 noBHMM TekcToM [Jorosopy (B Tomy yucni 3 Tapudamm baHky), noBHIiCTIO
3pO3yMiB MOro 3MIiCT Ta MOroXKyeTbCs 3 WMOro ymoBamu, 3000B’A3YETbCA MOr0 HamexHO Ta HEeYXUIbHO
BMKOHYBaTW, a TakoX CTBEPAXYyeE, WO He no3basnseToca Oyab-akvMx npas, Ski Mae 3BuyaviHo, a [orosip He
MiCTUTb YMOB, SKi € ANs HbOro OBTAXKNMBUMU Yy Byab-AKOMY CEHCI.

3.11. LlUnaxom nignucaHHsa 3asiBu Npo BiOKPUTTS Ta o0O6CMyroByBaHHS KapTKOBOro paxyHky CTOpoHM
NigTBEPOKYHOTb, WO yknageHHsa [JoroBopy BignoBigae BinbHOMY BoreBusiBrieHH0 CTopiH, xoaHa 3 CTopiH He
3HAXOAWTbLCA Mif BMIIMBOM TSDKKMX 06CTaBUH, HE MOMUNAETLCA CTOCOBHO OOCTaBWH, LLIO MaloTb CYyTTEBE 3HAYEHHS
(npupoga HoroBopy, npaBa Ta 060B’a3kun CTOpiH, iHWi ymoBKu [loroBopy), Ta ymoBu [JoroBopy € B3aeMOBUTigHUMM
ANns KoxHoi i3 CTopiH. KnieHT npuinmae Ha cebe pu3nk BUKOHAHHS yMoB [JoroBopy npu iCTOTHI 3MiHi 0OCTaBuH,
kMMM KepyBanuce CTopoHu npw yknagaHHi [lorosopy.

4. BUHATOPOOA BAHKY TA NOPAOOK 3MIHU TAPU®IB BEAHKY.
4.1. KnieHT 3060B’s3aHun cnnadvysatn baHky BuHaropoay 3a HagaHi baHkom nocnyru Ta BMKOHaHi onepadii 3a
umm [loroBopom y po3mipax Ta B nopsiaky, nepenbdadeHmx umm Jorosopom Ta Tapudamu baHky.
3a HagaHHA BaHkoMm KnieHTy nocnyr 3 guctaHuinHoro obcnyrosysaHHsa 3acobamum Cuctemun Knient-baHk, Knient
cnnayye baHky BuHaropogy B nopsgky Ta Ha ymoBax, nepegbadennx [Jorosopom PKO.

4.2. KnieHT 3aincHIoe onnaTy 3a HagaHi baHkomM nocnyri Ta BMKOHaHI onepaduil 3a uum [JoroBopom y po3mipax,
nepenbaveHnx Tapndamm BaHky.

Mpwu ubomy, KnieHT 3aincHioe onnaty 3a HagaHi baHkom nocnyru Ta BUKOHaHi onepadii 3a uum [JoroBopom:

- wogo MnatixHux KapTok MnatixxHoi Cnuctemn Mastercard WorldWide y poamipax, nepegbayernx Tapudamm
BaHky, o 3a3HaveHi B JlogaTky Ne1 no [oroBopy; Ta

- wogo lMnaTtixxHux KapTok MNMnaTtixHoi Cuctemmn VISA International y po3mipax, nepeabaveHux Tapudamu baHky,
Lo 3a3HadveHi B [logatky Ne2 oo [oroeopy.

Okpim nocnyr baHky KnieHT 3aincHI0E onnaTty TakoX 3a TernekoMmyHikauinHi, TenerpadHi, Kyp’epcbki Ta NOLITOBI
BUTpaTK. Taki BuTpaTn cnnavyotbes KrieHTom 3 ypaxyBaHHAM nodaTtky Ha AoAaHy BapTicTb.

CnnaTa Komiciv 3a HagaHi baHkom nocnyrv/BukoHaHi onepadii B rpuBHi 3aincHoeTbea KnieHTom B rpmeHi. Cnnata
KOMicCiT 3a HagaHi baHkoM nocnyriu/BUKOHaHI onepadii B iHO3eMHin BantoTi cnnadytoTbcs KnieHTOM B ekBiBaneHTi
B rpuBHi 3a BantotHum Kypcom HBY ctaHom Ha gaty cnnatu BignoBigHOI KOMICil.

LWnaxom nignucaHHsa 3asiBu Npo BiAKpUTTS Ta 0OCNyroByBaHHS KapTKOBOro paxyHky KnieHT ©e33acTtepexHo
nigTBepaxye, wo KnieHt o3Haniomuees 3 Tapudammn baHky, NOBHICTIO 3p0O3yMiB X 3MICT Ta MOroAXyeTbCs 3 iX
yMOBaMM, 3060B’I3yETLCS iX HANEXHO Ta HEYXUIbHO BUKOHYBATHU.

4.3. lnaxom nignucaHHsa 3asBu Npo BiAKPMTTS Ta 06CMNYroByBaHHSA KapTKOBOro paxyHky KnieHT noromkyetbcs,
wo baHk mae npaBo B 6yab-sKMM Yac B OQHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTW/AonoBHoBaTN Tapudm baHky B
nopsgky, nepeabayeHomy n.3.6. [lorosopy.

5. NOPAOOK BUAOAYI MINATRKHUX KAPTOK OEPXATENAM.
5.1. Ana sunycky (Bugadi) Oepxatento MNnaTixxHoi KapTku wopao signosigHoro Kaptkosoro PaxyHky KnieHT nogae
0o baHky 3asiBy Ha Buaa4vy KopnopaTuBHOI KapTKu.
3asnBa Ha Buaa4vy KoprnopaTuMBHOI KapTku Moxe ByTn ogopmieHa:
(i) B manepoBin ¢opmi (B ubOoMy BunNagky 3asiBa Ha BuAa4vy KOpPropaTMBHOI KapTkM mMae OyTu nignucaHa
Hepxatenem Ta ynoBHoBaxeHMMu ocobamm KnieHTa Ta ckpinneHa neyatkoto KnieHTa (3a HasiBHOCTI)), abo
(i) B enekTpoHHi cdopMi (B LbOMY BuUMAOKy 3asiBa Ha Buaady KOpnopaTUBHOI kapTku mae OyTu nignucaHa
KeanidhikoBaHumu EIN Ta/abo YpockoHanenumun ElN (3a ymoBu, wo Taki YpockoHaneHi EN 6asywTbea Ha
kBanigikoBaHoMy cepTudikaTti BigkpuToro kntoya) [epxartens Ta ynoBHOBaxeHux ocib KnieHta Ta nogaHa
Knientom po baHky 3acobamm Cwuctemn KnieHT-BaHk; BMKOpUCTaHHS enekTpoHHOI neyatku KnieHTa npwu
nignucaxHi 3asBum Ha BMga4vy KopnopaTMBHOI KapTku He € 060B’A3KOBKM).
Kinekicte Hdepxartenie NnaTikHux KapTok, a Takox ocobu [epxartenie NnaTikHux KapTok, WOOO0 KOXHOMo
KapTkoBoro PaxyHky, Bu3Ha4YaeTbcs KnieHTOM caMOCTilHO.
3asBa Ha BMaavy KopnopaTUBHOI KapTkM OhOPMIIOETLCH OKPEMO LLIOAO0 KOXHOro [lepxaTtens Ta Wwoao KOXHOro
KapTkoBoro PaxyHky.



5.2. Bunyck (Bugada) baHkom lMnatixHoi KapTkmn ana signosigHoro JepxaTtens 34iNCHIOETLCA NICNA BUKOHAHHS
BCiX HaCTYMHUX YMOB:

- oTpumaHHs BbaHkom Big KnieHTa HanexHum 4YnHOM odhopmMneHoi 3asBu Ha Buaady KOpnopaTUBHOI KapTKu
BianosigHomy [epxaTtento;

- OTpPMMaHHs BaHKoM HaneXXHNUM YMHOM OCPOPMIIEHNX JOKYMEHTIB, HEOOXiOHUX NS 30iMCHEHHS ineHTUdIKaLii Ta
Bepudikauii BignosigHoro Oepxartens MNnatikHoi KapTku;

- cnnatu KnieHToM koMmicii 3a Bunyck Ta obcnyroByBaHHs NnaTixkHoi KapTku B po3mipi, NOpsiAKy Ta y CTPOKM,
nepenbaveri Tapudamm BaHky.

BaHk Mmae npaBo Ha BNacHWi po3cyn Ta 6e3 NOSICHEHHS NPUYUHK BIiAMOBUTW Y BUNYCKY (Buaadi) MNMnatikHoi KapTkm
Oepxartento 3rigHo nogaHoi KnieHTom 3asBu Ha Buaady KOprnopaTUBHOI KapTKU.

5.3. Y pasi, akwo baHk noroguscs sunyctutu (Buagatu) MnatikHy KapTky signosigHomy [epxaTento 3rigHo
nogaHoi KnieHtom 3asaBun Ha BMAavy KoprnopaTUBHOI KapTku, BaHk npoTsarom cTpoky, noromkeHoro CTopoHamu y
3asBi npo BigkpuTTS Ta 06CnyroByBaHHA KApTKOBOrO paxyHKy, Bugae ocobucto [epxatento abo npeacraBHuKy
un gosipeHi ocobi KnieHTa (ans noganblioi nepedadvi Jepxartento) sunyweHy MNnatixkHy Kaptky ta MNIH-Kog.
Mpun ubomy, Bngada MNnatixkHoi Kaptku Ta MNMIH-Kogy npeacraBHuKy abo aoBipeHin ocobi KnieHTa 3aiicHoeTbCA
BUKMIOYHO 33 YMOBM MNpen’siBNEeHHs1 TakMM NpeAcTaBHUMKOM abo [OOBipeHO 0CO00K HaneXHMM YMHOM
0hOpMMEHNX OOKYMEHTIB, O NiATBEPIKYIOTH MOro(ii) MOBHOBAXXEHHA, a TaKoX LOKYMEHTIB, HeobXigHUX ans
3ainicHeHHs1 baHkoMm igeHTudikauii Ta Bepudikalii Takoro npeactaBHMKa/A0BipeEHOT 0CooM.

MIH-Koa BngaeTbesa y cnedianbHOMY 3anevaTtaHoMy KOHBEPTI ogHoYacHOo 3 Bugadoto MNnatikHol KapTku.

5.4. MNnaTixHa KapTtka/l'1lH-Kopg 36epiratoTbesa B Banky npotarom 2 (4Box) KaneHgapHUX MiCaLiB Nicns 3akiHYeHHSs
Mmicaus, B akomy 6yB 3aiicHeHuni Bunyck Takoi [NnatixHoi Kaptku/lMIH-Kogy. Akwo MnatixHa KapTtka Ta MNMIH-Kog
He OyayTb oTpumaHi [epxatenem o 3akiHYeHHS BKa3aHOro CTPoky, baHk mae npaBo iX 3HUWKUTW. Y BUNaaky
3HuWeHHs baHkom lMnaTixHoi KapTkm 3rigHo 3 umm nyHkTom [orosopy, Bunyck HoBoi lNMnatixHoi KapTkn ans
BignogigHoro [lepxxatens 34inCHI0ETLCA nicnsa nogaHHA KnieHTom HOBOT 3asBu Ha B1uaa4vy KOpnopaTUBHOI KapTKu
BignosigHomy [lepxxaTtento Ta cnnaTtn KnieHTom komicii 3a Bunyck Ta ob6cnyroByBaHHs HOBOI NnaTikHoOT KapTku B
po3Mipi, mopsaky Ta y CTpoku, nependadeHi Tapudamm baHky.

5.5. NnatixxHa KapTka HagaeTbeca [lepxaTento B KOPUCTYBAHHSA Ta € BMacHIiCTio baHky.

6. KOPUCTYBAHHA KAPTKOBUM PAXYHKOM TA MIATDKHOIKO KAPTKOHRO.
6.1. KapTtkoBui PaxyHOK BUKOPUCTOBYETbCH BIiAMNOBIOHO OO PEXMMY MOTOYHOrO PaxyHKy 3 ypaxyBaHHAM
obmexeHb Ta/abo 3abopoH, nepegdavyeHnX YNHHUM 3aKOHOAABCTBOM YKpaiHu, Ta ocobnusocTen, nepeagbadyeHmx
umm [lorosopom.
Mopspok BuKkopucTaHHa [natbkHoi KapTku npu 34iMCHEHHI nnaTbkHWMX onepauii perynioeTbCsd YMHHUM
3aKoHO4aBCTBOM YKpaiHu, npasunamu signosigHoi MNnaTikHoi Cuctemun, umum JoroBopom, a Takox Tapudamm
BaHky.
KnieHT He mae npaBo BuKopucToByBaTh KapTkoBum PaxyHok Ta MNnaTtixHy KapTky ans sunnarti 3apobiTHoi nnaTw,
iHWKX BUAIB coLjianbHUX BUMNMAT i JOMOMOrM Ta B iHLLIMX BUNagkax, nepeabdavyeHnx 3akoHOA4aBCTBOM YKpaiHu.
KowTn 3 KapTtkoBoro PaxyHKy, BuKOpucTaHi npauiBHMKOM/CNiBpobiTHMKOM KnieHTa, sSkui 3HaxoguTbecs Y
BiAPSAOKEHHI, noHap, HOpMU BUTpaT Ha BiAPSOKEHHS, nignaraTb BiQLIKOAYBaHHIO umm
npaLiBHUKOM/CNiBpOGITHMKOM KnieHTy 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.
KoHTponb 3a pyxoMm i LinbOBMM BMKOPUCTAHHSAM KOLUTIB 3a onepauismu 3 BukopucTaHHam [natixHoi KapTtku
34incHIETLCA KnieHToM.

6.2. KnieHT moxe BHOCUTK Ha KapTkoBuin PaxyHOK KOWWTW B rOTiBKOBiN hopmi yepe3 baHkomar (3a HasiBHOCTI
Takoi hyHKLiOHaNbHO|T MOXNMBOCTI) abo B 6e3roTiBKOBI hopmi.

Mpu nepepaxyBaHHi KnieHtom kowTiB Ha KapTkoBuin PaxyHok B 6e3roTiBkOBi popMi B Mpu3HaYeHHi nnaTexy
Bi4MNOBIAHOT NNaTKHOT IHCTPYKLii Mae OyTn Bka3aHo:

(i) npm CnineHomy [docTyni OepxaTtenis: “IONOBHEHHSA KOPNOPATUBHOIO KAPTKOBOrO paxyHKy», a TakoX 3a3HayeHo
Homep KapTkoBoro PaxyHKy Ta Homep i AaTy yknagaHHs 3asBu Npo BigKPUTTS Ta 06CNyroByBaHHsI KAPTKOBOIO
PaxyHKYy;

(i) npu Oxkpemomy [octyni [depxarteniB: “nonoBHEHHA KOPMOPATUBHOMO KapTKOBOIO paxyHKy», a TaKoX
3a3HadyeHo Homep KapTkoBoro PaxyHky, HOMep i fgaTy yknagaHHs 3asiBu npo BigkpuTTa Ta oO6CnyroByBaHHSA
KapTKOBOro paxyHky, Homep lNnaTixHoi KapTku BignosigHoro [epxatens, npissuwe Ta iHilianu BignosigHoro
Hepxatens;

BaHk 3abe3neyvye 3apaxyBaHHA kOWTiB Ha KapTkoBun PaxyHok npoTarom 2 (ABox) baHKiBCbKMX OHIB 3 MOMEHTY
X HAOXOMKEHHS.

BbaHk Mae npaBoO 3ynMHUTKM NNaTiKHY onepauilo i3 3apaxyBaHHSA KowTiB Ha KapTkoBui PaxyHOK, SKWO B
NPU3HaYeHHi NraTexy LWoA0 nepepaxyBaHHs KOwWTiB Ha KapTkoBui PaxyHok B 0e3roTiBkOBiA ¢hopmi npwu
Oxkpemomy Joctyni depxaTtenis He Bka3aHui Homep [NnatixHoi KapTky BignosigHoro [depxatens abo HeBipHO
3a3HayeHun Homep [naTtixHoi KapTku BignosigHoro [epxatena abo HeBkasaHi npisBuwe Ta iHidianm
BignosigHoro [OepxaTtens abo HeBipHO 3a3HayeHe npi3Bue Ta/abo iHiuianu BignosigHoro [depxatens abo



3a3HadveHun Homep [MnaTikHoi KapTku iHworo [epxaTtensa (HbK TOW 4Me npi3Bulle Ta iHilianu BkasaHi B
NpU3HaYeHHi nnaTexi).

BaHk Mae 3ynvHMTU NnaTikHy onepawito i3 3apaxyBaHHs KoOLTiB Ha KapTkoBuin PaxyHOK Takox y Bunagkax,
nepegbavyeHnx 3aKkOHOAABCTBOM YKpaiHMu.

6.3 KowTn 3 KapTkoBOro PaxyHKy MOXyTb 6yTU BUKOPUCTaHI BUKIMOYHO ANS 34iIMCHEHHS NNaTihkKHUX onepadin 3
BUKOpUCTaHHAM MNnaTtixHoi KapTku.

KnieHT gopy4yae baHky caMocCTiiHO cnvcyBaTu (MepepaxoByBaTh, nepekasyBaTh) 3 KapTkoBoro PaxyHKy rpoLUloBi
KOLITK Ha cymMn Byab-sikmx onepadinn 3 BUKOpUCTaHHAM [NMnatikHoi KapTky, a TakoX Ha cymMun OyaAb-siKUX iHLIMX
nnaTixHux 30608’a3aHb KnieHta nepea MNnaTtixHoto Cuctemoro abo baHkom.

3acTepexeHHs: y BUNaKky, skwo santota KaptkoBoro PaxyHKy Bigpi3HAETbLCA Big BantoT NnaTixXHOI onepadii,
3fiicHeHoi 3 BUkopuctaHHam lNMnatixkHoi KapTku, Baxk cnucye 3 KapTtkoBoro PaxyHky KnieHTa kowTtn, HeobxigHi
Anga koMmneHcauii Butpat baHky y BantoTi nnaTtiXkHOI onepaLlii, 3a komepuinHum obmiHHUM Kypcom BaHky Ha gaty
TaKoro CnmMcaHHs, Lo BCTAHOBMEHUIN AN NNATPKHMUX KAPTOK Ta po3milieHmn Ha OdiuinHomy Cawnti baHky.

6.4. MNnatixxHa KapTka Ta NIH-Kog noBuHHI BukopmnctoByBaTtucs KnieHTom Ta KOXHUM [epxaTtenem BianosigHoO
00 MonoxeHb Lboro [JoroBopy Ta YMHHOro 3akoHodaBcTBa YKpaiHu.

MnatikHa KapTka € nepcoHanizoBaHMM MNaTikKHUM  iHCTpymeHToM. [naTikHy KapTky Mae npaBo
BMKOPUCTOBYBATM BUKIIOYHO 0Cc00a, Yuni iM S, Npi3BULLLE Ta NIANMC 3a3HAYEHO Ha Hil.

6.5. [epxatenb mae npaso BukopucTtoByBaTtu [naTixHy KapTky Ana 34iMCHEHHA nnaTikHMX onepadin sk Ha
TepuTopii YKpaiHu, Tak i 3a ii mexamu.

3a ponomoroto MnaTtixkHoi KapTkn [epkatens Moxe 34iNMCHI0OBATK HACTYMHI NnaTiXkHI onepawii:

(ii) 3HaTTS roTiBkoBUX KOLWWTIB 3 KapTkoBoro PaxyHky yepes ATM, disnyHmin nnaTikHuin TepmiHan abo kacy baHky;
(i) pospaxyHkun B Mmepexi IHTepHerT;

(i) nepekas (nepepaxyBaHHsA) KowTiB B 6e3roTiBKOBI OPMi LUNSIXOM 30INCHEHHS pPO3paxyHKiB 3a
ToBapu/poboTtu/nocnyrn 3a gonomMoro isMYHOro NNaTiKHOrO TepMiHany abo BipTyanbHOro nnaTiXXHOro
TepmiHany.

MnaTixkHi onepauii, Wo 34iNCHIOTLCA Ha TepuTopii YkpaiHn LepxaTtenamn MNnatikHux KapTok, BUKOHYOTbCS
TINbKM Yy TPUBHI, 3@ BUHATKOM OTpUMaHHA [epxaTtensMu roTiBkM B iHO3eMHin BantoTi 3 KapTkoBux PaxyHkis,
BIOKPMTUX B iHO3eMHin BantoTi, B kacax Ta ATM bBaHky, akwo ue He 3abOPOHEHO YMHHUM 3aKOHOAABCTBOM
Ykpainu Ta/abo npasunamu NnatixHol Cuctemn.

MouymHatoum 3 gatv BBegeHHS B gito 3akoHy YkpaiHu «[1po nnaTikHi Nocnyrn» WASXOM BUKOPUCTaHHS lNnaTixkHOi
KapTkn Ta/abo peksisuTie MnatixHoi KapTku ta/abo MIH-Koagy KnienTt/OepxaTtens Hagae 3rogy Ha BUKOHAHHS
KOXHOT nnaTiXHOI onepalii, Lo 34iMCHIETLCS BiANOBIOHO 3 BUKOpUCTaHHAM lMnatixHoi KapTku Ta/abo peksisunTis
MnaTtixHoi KapTku Ta/ado MIH-Koay.

Ao iHWWA nopsigok He nepeabavennii LM JoroBopoMm, KnieHT mae npaBo 40 MOMEHTY CMMCaHHA KOLUTIB 3
KapTkoBoro PaxyHky 3a BignoBigHOKW MNNaTiKHOK onepaLieto BiAKNMKaTX CBOK 3rofly Ha BUKOHAHHSA Takoi
nnaTtikHOI onepauii wnaxom nogaHHa Ao baHky B maneposinn abo enekTpoHHin dopmi (3acobammu Cuctemm
KnieHT-BaHKy) po3nopsagKeHHS Npo BiOKNUKAHHA 3rogu Ha BUKOHaHHSA NnaTiKHOT onepadii y dopmi, LWo HaBeaeHa
B Jopatky Ne7 no uysoro Jorosopy.

KnieHT Mae npaBo 4O MOMEHTY crnvcaHHsA KowTis 3 KapTkoBoro PaxyHKy 3a BignoBigHOW NNaTiKHOK onepadieto
BiQKIIMKATM NNaTKHY iIHCTPYKLiIO LWOA4O0 Takol NMaTkHOI onepadii WnsxoMm nogaHHa o baHky B nanepogsi abo
€rneKTpoHHI dopmi (3acobamn Cuctemn KnieHT-bBaHKy) po3nopsagKeHHs Npo BiAKMKaHHA NnaTikHOI onepaLuii y
dopwmi, wo HaBegeHa B [dogaTtky Ne8 fo uboro [lorosopy.

6.6. MpuabaHi i3 3actocyBaHHsaM MnaTikHOT KapTku ToBapu MoXxyTb OyTu noBepHeHi ocobi, sika ix npogana.
MoBepHeEHHs TOBapy 34iNCHIOETLCA 3ri4HO 3 MpaBuiaMm, BCTAHOBINEHVMMM BiANOBIGHAMN HOPMATUBHUMM aKkTamu,
a NOBEPHEHHS KOLWTIB 3a ToBap (poboTy, Nocnyry) — WASAXoM ix 3apaxyBaHHs Ha KapTkoBuin PaxyHoK y Nopsiaky,
BM3Ha4YeHoMy npasunamu MNnaTikHoi Cuctemu, abo roTiBKOK, SKWO Ue He cynepednTb npasunam MnaTikHoi
Cuctemu.

6.7. Oepxartenb MNnatikHoi KapTkn 3060B’A3aHMI WoHarMeHwe 3a 2 (gBa) baHkiBebki [IHi HagaBatu oo baHky
nnaTikHy iHCTPYKLUil0 Ha Buaady roTiBKM 3 kacu baHKy, SKWO cyma roTiBKOBMX KOLWTIB, Aki Oepxaten 6axae
oTpumatu, nepesuuiye 10 000,00 (gecaTe TUCAY) rpuBeHb abo eKBiBaMneHT Li€i CyMu Y iHLWIM BantoTi BignoBigHO
no BantotHoro Kypcy HBY Ha gaty 3gincHeHHs onepadi.

KrnieHT 3000B’A3aHunin HagaBaTu BaHky nigTBepAHi OOKYMEHTW, Ha MNIACTaBi SKUX 30IMCHIOTLCSA TOTIBKOBI
po3paxyHku, y oopMi Ta 3a 3MICTOM, NPURHATHUMU ANa BaHKy, y BUNagaKy oTpMMaHHS NPoOTAroM KarneHaapHoro
Mmicaus roTieku 3 KapTkoBoro PaxyHKy Ha cymy, o 3aranom nepesuiiye 500 000,00 (m'aTcoT TUCAY) rpyeeHb abo
ekBiBaneHT B iHO3eMHin BantoTi 3a BanoTHum Kypcom HBY, a Takox B Byab-AKuX iHLWIMX BUNagkax Ha BUMOryY
BaHky.



6.8. [Insa npoBeaeHHs iHilinosaHoi JepxaTtenem nnatikHoi onepauii MnatixHa KapTka npoxoantb ABTOpU3aLlito.
Axkwo ue nependayveHo npasunamu [natikHoi Cuctemum, iHiuinoBaHi [epxatenem nnaTtikHi onepauii Ha
HeBenuKi (He3HauHi) CyMn MOXyTb NpoBoanTuca 6e3 AsTopusallii.

Akwo BanTa nnaTikHOI onepadii BigpisHaeTbca Big BamtoTu KapTtkoBoro PaxyHky, [lMnatikHa Cuctema
CaMOCTIHO nepepaxoBye CyMy nnaTikHOI onepauii B BantoTy KapTkoBoro PaxyHKy 3a KypCcoM, BCTAHOBIIEHUM
MnatixxHoo CMCTEMOIO Ha AeHb 34iNCHEHHS ABTOpU3aLi.

Mpw 3piicHeHHI onepauin i3 3acTtocyBaHHAM [natikHol KapTku y [epxatens MoXyTb BUMaratM HadaHHSA
NacnopTy YK iHLIOro AOKyMeHTa Ans NigTBEPOXKEHHS NOro ocobw.

6.9. Mpu oTpumanHi roTiskn [depxatensb MNnatikHoi KapTkn noBuHeH HagaTtu MnaTikHy KapTky Ta nigTeBepautn
CBOIM MigNMCoM KBUTaHLitO (cnin, 4Yek), 3a3ganeriab nepesipuBLLN, L0 B TaKOMY JOKYMEHTI NPaBUNbHO BKa3aHi
Homep lMnaTixHoi KapTku, cyma Ta gata nnaTixkHOi onepadlii.

Mpwn oTpumaHHi rotiskm B ATM lNIH-Koa 3amintoe nignuc Oepxartens.

6.10. Butpatu/pospaxyHku/nnatikHi onepauii 3 BUKOpUCTaHHAM [naTikHoi KapTku 34iNCHIOITBCS B Mexax
ButpartHoro Jlimity. lMpu ubomy, y BuUNAAKy, SIKWO YMHHUM 3aKOHOAABCTBOM YKpaiHM nepegbaveHi iHLwi
oOMexXeHHs1 Ta/abo niMiTM LWOAO 34iMCHEHHS BUTPAT/po3paxyHKiB/MNaTiKHUX onepaui 3 BUKOPUCTAHHSIM
MnatixkHOi KapTkn, TOo Taki BUTpaTW/po3paxyHKW/MnaTikHi onepauii 3 BUKOpUCTaHHAM [natikHoi KapTku
3[iNCHIOITLCS 3 YpaxyBaHHSAM oOMexeHb Ta /abo nimiTiB, BCTAHOBNEHNX YMHHUM 3aKOHOAABCTBOM YKpaiHMu.
Posamipu ButpaTtHux fimiTie BkasaHi B JogaTtky Ne10 go Jorosopy. NpoTarom Bcboro cTpoky Aii Jorosopy baHk
Mae npaBo 3MmiHoBaTh ButpatHi Jlimitn no lNnaTikHum KapTkam (Ha AeHb, TWXAeHb Towo), npo wo baHk
nosigomnse KnieHta/[lepxatens wnsaxom BHeceHHs 3MiH o [orosopy Ta/abo po3MmilleHHS HeobXigHOoi
iHdopMaLii B 3aranbHOAOCTYMHUX ANS KMNIEHTIB Micusix B ycTaHoBax banky Ta/abo Ha Odiuivinomy Canti BaHky
Ta/abo wnaxom HanpaeneHHsa KnienTy abo [epxxaTento BignoBigHOro nosigomMneHHsi 3acobamu Cuctemm KnieHt-
Bank. HecaHkuioHoBaHi CnncaHHsa kowTiB 3 KapTkoBoro PaxyHKy BigLUKOOOBYKOTLCH BUKITHOYHO B MeXax
BcTaHoBneHoro baHkom ButpatHoro JlimiTy.

3acTtepexeHHs: LLnaxom HagaHHsA o baHky nMcbMoBOi (B NanepoBii abo enekTpoHHIN hopmi) 3asBKU NPo 3MiHY
BUTPATHOro NimiTy 3a dhopmoto, 3pas3ok sikoi HaBegeHo B [JoaaTtky Ne3 o uboro [Joroeopy, KnieHT mae npaBo
3HATWU/3MIHUTK BCTaHOBNeHUn baHkom ButpaTHui JlimiT, ane B Takomy Bunaaky baHk He Hece BignosiganbHOCTI
3a 6yab-sike HecaHkuioHoBaHe CnivcaHHs kowTie 3 KapTkoBoro PaxyHky.

6.11. MakcumanbHU CTPOK BUKOHAHHA NNaThKHMX onepadin, iHiuinoBaHux 3a gonomoroto natixHoi KapTku,
BCTAHOBMIOETLCA MpaBunamu BignosigHoi [naTibkHOi Cuctemu, ane He MOXe MepeBuLlyBaTU CTPOKIB,
BU3HAYEHNX YNHHMM 3aKOHOOABCTBOM YKpaiHu.

6.12. baHk Hagae KnieHTy iHdopmaLito npo:

(i) KOXHy 34iNcHeHy nNnaTixHy Ta/abo iHWYy onepauito, 34iCHeHy 3 BUKOpUCTaHHs lNMnaTikHOT KapTku, ognH pas
NpoOTSAroM KaneHgapHoro micsus Ha 6Ge3onnatHii ocHoBi Ha 3anuT KnieHTa/[lepxaTtens B OeHb 3BEPHEHHS
Knienta/depxaTtens. Taka iHpopmauia HagaeTbes y popMi BUNUCKN NPO pyXx KOWTIB 3a KapTkoBUM PaxyHKoMm,
sika BKNtoYvae iHpopMaLito npo Bei onepauii 3 MNMnatikHnmn KapTkamu i nnaTtexi Ha kopucTb BaHky 3a ocTaHHin
KaneHgapHui micsiub, WO nepeaye OHIO HagaHHA BUMMCKM NPO pyX KOLWTIB, @ Takox npo 6anaHc KapTkoBoro
PaxyHky.

(i) kowTm, cnucani baHkom 3 KapTtkoBoro PaxyHky Ta/abo iHwmnx paxyHkiB KnieHTa B baHky 3a o6cnyroByBaHHS
MnaTixHMx KapTok Ta onepauin, 30iNCHEHNX 3 iX BUKOPUCTaHHSAM, OOWH pa3 NPOTAromM KarneHgapHoro micsaus Ha
©esonnaTHin ocHoBi Ha 3anuT KnieHta/JepxaTtens B 4eHb 3BepHeHHA KnieHTa/depxatens,

(iii) kypc nepepaxyHKy iHO3eMHOI BanoTK, WO 3aCTOCOBYBaBCA Nif Yac 34iIMCHEHHS NNaTixHUX onepadin. Taka
iHdopMauis HagaeTbca baHkom Ha Bumory KnieHta/OepxaTtens B AeHb 3BepHeHHs KnienTa/epxxaTens 3a ymoBu
cnnaTv BignoBigHOI KoMicii baHky 3a HagaHHs Takoi iHdopMauii y po3mipi, nepegbaveHomy Tapudamm banky.

IHdopmalis, nepegbaveHa uum n.6.12. [OoroBopy, HagaeTbcs BaHkOM B enekTpoHHIN dopmi (3acobamm
Cuctemm KnieHt-bank) abo B naneposin opmi.

3a HapaHHa BaHkom iHdopmalii, nepeadadeHoi nn. (i) Ta/abo (i) n.6.12 JoroBopy 4YacTiwe HiX oavH pa3 Ha
KaneHgapHun Mmicsub Ta/abo 3a HagaHHsA Byab-AKoT iHWOIT goaaTkoBoi iHdopMalii woao KaptkoBoro PaxyHKy
Ta/abo MnaTixHnx KapTtok Knient cnnayvye baHky komicito y po3mipi Ta B nopsiaky, Wwo nepegbaveHi Tapudamum
BaHky.

6.13. KnieHt mae npaso nigkniountn Oepxatento nocnyry SMS-iHdopmyBaHHS, Ansa 4oro nogae Ao baHky B
NMUCbMOBIN (NanepoBin abo enekTPOoHHIN) dopMi nignucaHy 3asiBy NpO  MigKNIOYEHHs cepBicy SMS-
iH(bOpMYyBaHHS, cknageHy 3a bopmoto, 3pa3ok skoi HaBeaeHo B [logaTtky NeS oo uboro [lorosopy.

3a nigknoyeHHsa Ta HagaHHs nocnyrn SMS-iHdopmyBaHHs KnieHT cnnadye baHky KoMicito B po3Mmipi Ta nopsaaky,
wo nepenbayeHi Tapudamm baHky.

6.14. MNMnatixHi onepadii 3a KapTkoBum PaxyHkoM 34iMCHIOIOTECS BUKMOYHO 3a [lebeToBoto Cxemoto.



Byab-akun OsepapadT 3a KapTtkosBum PaxyHkom € HecaHkuioHoBaHum OBepapadTom.

Knient/Oepxatene MnaTikHOi KapTkn 3060B'A3aHMN KOHTPOMOBATU Ta CTEXMTU 3a BUTPaAYaHHSIM FPOLUOBMUX
koL TiB 3 KapTkoBOoro PaxyHky 3 METOI YHUKHEHHS BUHUKHEHHS HecaHkuioHoBaHoro OBepapadTy.

Y pasi BUHMKHEHHS HecaHkuioHoBaHoro OeepapadTy, baHk HeramHo 6nokye KapTkoBun PaxyHok i cTaBuUTb
MnatixxHy KapTky y Cton-Cnucok. Ha cymy HecaHkuioHoBaHoro OBepapadTy baHk HapaxoBye [lpoueHTu 3
MOMEHTY BUHUKHEHHS HecaHkuioHoBaHoro OBepapadTy 4O MOMEHTY Moro noraweHHs KnieHTom.

KnieHT 3000B’A3aHMIiA  HeranWHo (npoTarom opfHoro baHkiBcbkoro [IHs1) noracuTu 3aboproBaHiCTb 3a
HecaHkuioHoBaHnm OBeppgpadptom Ta cnnatuTu banky [NpoueHTn, HapaxoBaHi Ha cyMy 3aboproBaHOCTI 3a
HecaHkuioHoBaHnm OBepapadTom, y po3mipi Ta CTpoku, Lo nepenbadeHi Tapudammu baHky.

MpoueHTn 3a HecaHkuioHoBaHuMm OBepapaddToM HapaxoBYKOTbCA BaHKOM 3a KOXHMMA O€Hb 3 MOMEHTY
BUHUKHEHHS1 HecaHkuioHoBaHoro OBepapadTy OO AHS MOBHOrO noralleHHsa 3aboproBaHocTi nepen baHkowm.
Akwo KnieHT He noracutb 3aboproBaHicTb 3a HecaHkuioHoBaHuM OBepapadTom y CTPOKKU, nepeadadeHi LM
nyHkToMm [Jorosopy, KnieHT 3060B’a3aHuii JjogaTkoBo cnnatuty baHky komicito 3a o6cnyroByBaHHSA onepadin 3a
KapTkoBum PaxyHkoM noHaf BcTaHoBneHun ButpaTtHuin JTimiT y po3mipi, Bu3HauyeHomy Tapudbamm baHky.
MignucanHsam 3asBu Npo BiAKPUTTA Ta 0OCNyroByBaHHS KapTKOBOro paxyHky, KnieHT gopydvae ta Hagae 3rogy
BaHky y BMnagky BUHUKHEHHS1 HecaHkuioHoBaHoro OBepapadTy:

(i) HeranHo 6e3 byab-siknx obmexxeHb Ta 4oaaTkoBoro nonepemxeHHs Knienta ta epxatenis, NpusynuHNTA Aito
MnatixxHnx KapTok Ta 3abnokyeat ABTopu3sadito no NnatikHnum KapTkam;

(i) BMKOPWUCTOBYBAaTU KOLITWU, WO HagxoadTb Ha KapTkoBui PaxyHok Ta/abo Oyab-sKMIA MOTOYHWUA paxyHOK
KnieHTa B BaHKy, Ans noraweHHs Bciei cymmn 3aboproeaHocTi KnieHTa 3a HecaHkuioHoBaHum OBepaadTom.

6.15. Npun oTpumaHi BaHkom NOBIJOMMNEHHS NPO MOXIMBICTL KOMNpoMeTauii [NnaTtikHoi KapTku (BTpaTu i gaHmx)
BaHk pekomeHaye KnieHTy 34iMcHUTY nepeBunyck ckomnpomMeToBaHoi [naTtixkHoi KapTku 6e3KowWTOBHO 3 METOIO
MiHiMi3auii pu3ukiB 11 (CkomnpomeToBaHoi [naTikHoi KapTku) HeCaHKLiOHOBaHOrO BUKOPUCTaHHSI.

[ns nepesunycky ckomnpomMeToBaHoi [natikHoi KapTkn KnieHT nogae go baHky nucemoBy (B naneposin abo
€reKTPOoHHIV popmi) 3asBy NPo NepeBUMNyCK NNAaTiXXHOT KapTKu 3a HOPMOL0, 3pasok AKoi HaBedeHo B [logaTtky Ned
Ao uboro [orosopy.

3acTepexeHHA: Y Bunagky YCHOI 4M nucbMoBOi BigMoBu KrieHTa Big nepeBMnycKy CKOMMNPOMETOBaHOI
MnaTixHol KapTku, BaHk B noganbwomy He Hece BianoBiganbHOCTI 3@ HECAHKLIOHOBaHI onepauii, Wo 34iMCHEHI
3 BUKOpUCTaHHAM Takoi NnaTixHoi KapTku .

6.16. BaHk mae npaBo 6e3 nonepegHbOro nosigomneHHst KnieHta/Oepxatens 3ynuHuTu abo NpunuHUTA NpaBo
Ha BukopucTaHHs [MnaTikHoi KapTku y Bunagky, akwo [Oepxartenem Ta/abo KrnieHTOM nopyleHo ymoBwu
Horoeopy Ta/abo npasuna lNnaTikHOi Cuctemu Ta/abo BMMOrM 3akoHOOABCTBa YKpaiHW, @ TakoX 3 MeTOH
BMKOHaHHS1 BUMOI 3aKOHO4AaBCTBa YKpaiHu y cdepi 3anobiraHHs Ta NnpoTugil neranisadii (BigMmBaHHI0) goxogis,
ofepXaHuX 3MOYUHHMM LUASAXOM, (DiHAHCYBaHHIO Tepopu3My Ta iHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi
MacOBOIO 3HULLEHHS.

6.17.Y BMNaaKy NpUNUHEHHSA/MPU3YNMHEHHS po3paxyHKiB/MnaTikHMX onepauin 3a MnatixHoto KapTkoto 3 6yab-
AKUX NigcTaB (3akiHYeHHs CTPOKY Aii, BHeceHHsa 0o Cton-Cnucky, disnyHe NOLKOMXKEHHS, 3akpuTTa KapTkoBoro
PaxyHky Towwo) MNnaTtixHa KapTka BBaXaeTbCA HEAINCHOIO.

Akwo 3 MNMnatixkHoto KapTkoto NoB sa3aHi iHWi nocnyru (gonomora B HaA3BMYaMHUX CUTYaUigX, CTpaxyBaHHS TOLWO),
BaHk okpeMo iHdopmye npo ue KnieHta/OepxaTtens MNnatixkHoi KapTkn. KnieHT/OepxaTens NOBUHEH BUKOHATU
BCi HeoOXigHi Aii ansa 3abe3nevYeHHss OTPMMaHHA TakMx A0AaTKOBUX MOCHYT.

6.18. KnieHT Hece BignoBiganbHICTb Ta 3000B sI3aHHA CTOCOBHO CMNaTW MNoAaTtkiB Ta iHWMX 00OB A3KOBUX
nnaTexis, SKi BUHUKaOTb NpU 3AINCHEHHI NNaTKHUX onepawin.

6.19. Knient/Oepxatens MNnatixHoi KapTkm 30608 a3aHuni noBepHyTu lMNMnatikHy KapTky go banky, y Bunagky
HEMOXIMBOCTI BUKOHaHHs KnieHTom Ta/abo Oepxatenem ymoB [Jorosopy.

KnieHT 3060B’a3aHun BigwkoayBaTn baHky BCi 36MTKM, SKMX 3a3HaB baHk y 3B’A3Ky i3 3AiNCHEHHAM onepalin 3a
KapTtkoBum PaxyHkoMm Ta/abo BukopucTaHHsaM MnatikHoi KapTku 3 BuHM KnieHTa abo 3 BuHu Jepxartens.

6.20. Anst npunmMHeHHs abo YHUKHEHHS By Ab-KMX HE3AaKOHHMX ab0 Hey3rogkeHunx 3 baHkoM il 3 BUKOPUCTAHHSIM
MnaTtixxHoi KapTkn, Knient gopyyae BaHky B Oyab-skuin yac 6e3 nosigomneHHs KnieHta/OepxaTtena ta 6e3
yKnageHHst 0yab-skux 3ass/yron/npaBoynHiB:

(i) npnsynunHnTn abo npunuHnty gito MNnatixHoi KapTku, abo

(i) BiZMOBUTM B MOHOBIEHHI, 3aMiHi abo Bnaadi HoBoi lNMnaTixHoi KapTku, abo

(iii) HapaTn gopy4veHHst Byab-akomy yyacHuky [MnatikHoi Cuctemn Bunyuntun lNnatikHy KapTky, 3okpema, B
HaCTYMHUX BUNagKax:

. akwo KnieHt/OepxaTtenb, HaBMUCHO noBigommnB BaHky HenpaBawmBi BigomocTi npo cebe Ta/abo npo cBoi
BiQHOCMHM 3 iHWKMKM BaHkamu abo npuxoBaB BiAOMOCTI, siki 6ynu HesigoMi baHky Ta He Gynu BpaxoBaHi npwu
po3rnagi 3assu Npo BiAKPUTTA Ta 06CNyroByBaHHS KapTKOBOro paxyHKy Ta/abo 3assu Ha BMaady kopnopaTusBHOI
KapTKu;



. Y pasi BUKHUKHEHHs BinbLl HixX 1 (0aMH) pa3 npocTpoyveHoi 3aboprosaHocTi KnieHTa nepen baHkom 3a
umm Joroeopowm;

. akwo Knient/OepxaTens 6inbw HixX 1 (oanH) pa3 Hapasas B baHk 3asBy nNpo BTpaTy/kpadikky MNnaTbkHOI
KapTku Ta, npy ubomy, no Takin MnaTtixHin KapTui oo ii dpaktuyHoro 6nokyBaHHSA B cuctemi aBTopusauii baHky
Ta noctaHoBku go Cton-Cnvcky npoBogunuchb onepaduii, Big sikux nisHiwe Knient/Oepxatenb BiAMOBMBCS;

. SIKLLIO KiNbKiCTb onepaui 3a gkumu [epxatenem/KnieHTom Oyno iHiLiioBaHO MOBEPHEHHST MaTexis
(chargeback) 3a oamnH kanengapHun micaub nepesullye 15% Big 3aranbHOI KiNbKOCTI onepauin, 34inCHeHnX
NPOTArOM TaKOro KaneH4apHoOro Micaus.

KnieHT gopyyae baHky 6e3 byab-sikux obmexxeHb abo O40AaTKOBMX YMOB MOBIAOMMAATU yvacHukam [naTtikHoi
Cuctemu npo Byab-ski He3akoHHI abo Hey3rogkeHi 3 baHkom il 3 BukopuctaHHam lMnatikHux KapTok.

7. OTPUMAHHSA IHOOPMALII 3A AONOMOIOK0 CUCTEMMU IVR.
7.1. Ona oTpumaHHs iHdopmauii Yepe3 Cuctemy IVR, [depxatene caMmocCTinHO 3B'si3yeTbes 3 [oBigkoBuMm
LleHTpom BaHky.

7.2. Ons ineHTudikadii yepes Cucremy IVR HeoOxigHO BBECTM 3a AOMOMOroK KraeiaTypu TenedOHHOro
NPUCTPOIO B PEXMMI TOHaNbHOrO Habopy ocTaHHi BiciM undp MnatixkHoi KapTku Ta NepcoHanbHuin KnieHTCbknI
Howmep.

Micna ycniwHoi igeHTudgikauii Cuctema IVR Hapgae iHbopMaLito CTOCOBHO AOCTYMHOrO 3asMLIKy KOLUTIB Ha
KapTkoBomy PaxyHky.

B pasi TexHi4HOI HEeMOXMBOCTI iaeHTUikyBaT aboHeHTCbkM HoMep, [epxxaTtens 6yge aBToMaTUYHO 3’ €AHaHO
3 onepatopom fosigkosoro LieHTpy BaHky.

7.3. baHk mae npaBo 6e3 nonepeaHbOro nonepemkeHHs depxatens/KnieHTa obmexxyBaT npaBo KOPUCTYBaHHSA
Cuctemoto IVR.

7.4. Y pasi HacTaHHsA obcTaBuH HenepebopHOi cunm (B TOMy Yucni, ane He obmeXxytoumchb, aBapin, 300iB abo
nepeboie B poboTi obnagHaHHs, cuUCTeM MoAadi enekTpoeHeprii Ta/abo niHin abo mepex 3B'A3Ky, SKi
3abe3nevyoTbCs, NOAAlTbCs, eKcnnyaTylTbca Ta/abo obcnyroBytoTbcs TpeTiMu ocobamu), BaHk He Hece
BiANOBIgANbHOCTI 3a HEMOXIMBICTb 06CnyroByBaHHs [depxartens yepes Cuctemy IVR.

3actepexeHHA: baHk He Hece BignoBiganbHICTL Yy BuNagky, SKWO iHdoOpMauis, Wo nepefaeTbca npu
BukopucTtaHHi Cuctemu IVR cTaHe Bigomoto TpeTiM ocobam y pesynbTaTti TpoCcnyxoByBaHHSA abo nepexonneHHs
KaHanis 3B'A3Ky Mig Yac ix BAKOPUCTaHHS, @ TAKOX Y pasi HeCyMMiHHOIO BUKOHaHHS [depxaTtenem ymoB 36epiraHHs
Ta BMKOPUCTaHHSA igeHTudikauinHmx gaHux (Homepy lNnatixHol KapTku, MNMepcoHansHoro KnieHtcbkoro Homepy).

8. AUCTAHLINHA IOEHTUDIKALIA OEPXATENS.
8.1. MNig yac ycHoro ancTaHuinHoro 3BepHeHHs Odepxatens go Oosigkooro LieHTpy BaHky 34iNCHI0OETLCA MOro
ideHTudikauis 3 BUMKOPUCTaHHAM CroBa-napons, 3asHadeHoro y 3asiBi nMpo BuAayy KOpnopaTUBHOI KapTKu
BianosigHomy [JepxaTtento.

8.2. YcHi po3nopsmkeHHs [lepxartens nig yac BukopuctaHHsa nocnyr [osigkosoro LieHTpy BaHky npupiBHIOTECA
00 NUCbMOBUKX PO3NOPSMKEHb Ta € NIACTABOK ANSA CTATHEHHS BiAMOBIAHWX KOMICIN (AKWO Taki MatoTb MicLe)
3rigHo Tapudis baHky.

8.3. [lepxaTtenb Hece MOBHY BiANOBIAANbHICTb 32 MOXIUBI 30UTKM, NOHECEHI BHACMIAOK PO3rofioLEHHSA crnoBa-
napons iHwWumM ocobam.

8.4. B pasi HemoxnmBoCTi HagaTu cniBpobiTHUKY [JoBigkoBoro LieHTpy BaHKy crnoBo-naponb ans ineHTudikawii,
Hepxartenb Mmae 3BepHyTUCA A0 baHky Ta, HagaBLUM OOKYMEHT, Lo noceigyye ocoby [epxaTtens, 3MiHATK CITOBO-
napornb. [JO MOMEHTY 3MiHM crnoBa-napons [epxaTtenb MOXe BUMKOPUCTOBYBaTW OBMEXeHMn nepenik nocrnyr
JosigkoBoro LleHTpy bBaHky, akuin BCTaHOBMOETbCA baHkoM camoCTiiHO, 3a YyMOBWM HagaHHA Ha 3anut
cniBpobiTHmka Josigkosoro LieHTpy BaHKy oaaTkoBoi nepcoHanbHoi iHdopMauii ans igeHtudikauii JepxaTens.

9. BTPATA NNATPKHOI KAPTKM.

9.1 HAxwo TlnaTtikHy KapTky BTpayeHO uMm BkpageHo abo 3 iHWOI npuvyMHM BOHa cTana
HeOOCTYMHOK/HENPUAATHOK AN BUKOPUCTAHHS, a TakoX SKLLO CTOPOHHIN ocobi ctanu Bigowmi MNMIH-Kog Tta/abo
pekBiantn [NnatixHoi KapTtkm (Homep [MnaTtixHoi KapTtkm, ctpok gii MnaTtixHoi Kaptkn, CVC), Oepxatenb
MnaTtixHOT KapTkn/KnieHT noBMHEH HeranHo nosigoMuTu Npo ue bank abo, akwo MNnaTikHy KapTky BTpaveHo 3a
KOPAOHOM, MOBIAOMUTU NPO Lie NPaBOOXOPOHHI opraHu abo iHWWIA YyNOBHOBAXEHWIA OpraH BiAMOBIAHOI KpaiHu
Ta/abo npepnctaBHULUTBO BignoBigHoi MNnatikHoi Cuctemn (MasterCard WorldWide abo Visa International), Ta
3B'A3aTuca 3 baHkom ansa 6nokyeaHHsA MNnaTkHOT KapTku.

Oepxatens/KnieHT moxe nosigomutn baHk npo BTpaty abo kpaaikky MNnaTtikHOT KapTku LWnNaxom HanpaBneHHs
Bi4NOBIOHOro NOBIJOMMEHHA B naneposii hopmi Ha agpecy baHky Ta/abo wnaxom HanpaBneHHs BiANOBIAHOMO



NnoBiJOMIEHHSA B €NeKTPOHHIN dopmi 3acobamu Cuctemm KnieHT-BaHk Ta/abo LWINsSxXoM yCHOro noBigoOMMEHHS
yepes [dosigkoBuin LleHTp BaHky.

9.2. 3 MOMEHTY OTpMMaHHs noBigomneHHs KnieHta/[lepxatensa npo BTpaty (kpagikky) MNMnatikHoi KapTkn abo
Npo HecaHKLUioHOBaHe BUKopucTaHHA NnaTixkHoi KapTku TpeTiMm ocobammn baHk HeraHo (MpoTarom He GinbLue
Hi>XX TPbOX roanH) 6nokye MNnaTixxHy KapTKy, a KnieHT/[lepxxaTenb 3BiNbHAETLCS Bi BiANOBiAanbHOCTI 3a onepadlii,
3gincHeHi 3 [MnatikHoto KapTkoto nicna 3aBeplueHHs GriokyBaHHA [MnaTtikHoi KapTkm, kpim Bunagkis
nepenb6ayveHnx Jorosopom.

9.3. Knient/Oepxatens MNnatixkHoi KapTku Bignosigae 3a BCi onepadii, 34iNCHEHI 3 BUKOPUCTaHHAM [naTikHOT
KapTku, akLo BiH nepeaas ii TpeTii ocobi abo He nosigoMus BaHk Npo Te, Wo ii 3arybneHo, a Takox 3a onepaLii,
npoBeeHi 3 BUKOpUCTaHHSA BignosigHoi MNnaTixkHoi KapTku 0o HagaHHs baHky BignoBigHOro NOBiAOMMNEHHS.

9.4. Knient/Oepxatens MNnaTtixHoi KapTkn 30608 a3yeTbca Hagatu baHky BCro iHdbopMaLito Ans poscnigyBaHHS
00CTaBUH 3HUKHEHHS naTixkHOI KapTku.

9.5. [aHi npo Bci 3arybneHi Ta BkpaaeHi MNnatixkHi KapTkn BHocATbCs y CTon-Cnuncok. MNpu BusiBneHHi MNnaTikHoT
KapTku, npo siky 6yno 3asBneHo sik Npo BKpaaeHy um 3arybneny, Knient/OepxaTtens NnaTikHoi KapTkn noBuHeH
HeranHo NoBiZoMUTKM Npo Le baHk.

9.6. [nga nepesunycky baHkom HoBOI NnaTtixxHOi KapTkm 3amicTb BTpadeHoi abo 3arybneHoi KnieHT nogae go
BaHky nucemoBy (B maneposin abo eneKkTpoHHi dopmi) 3asBy Npo NepeBunyck NNaTiXHOI kKapTkn 3a opmolo,
3pasok akoi HasegeHo B [logaTky Ned4 o uboro forosopy. IMpu ubomy, KnieHT 30608’d3aHni cnnatutn baHky
Komicito 3a nepesunyck lNMnatixHoi Kaptku Tta MIH-Koay 3rigHo 3asBm KnieHTa B po3Mipi, mopsagky 1a 'y CTpoku,
nepenbaveri Tapudamm baxky

10. CTPOK Al NNATPKHOI KAPTKW.
10.1. Ctpok gii MnatixHoi KapTkn HaHeceHO Ha nuueBy cTopoHy lMnaTixHoi KapTkw.
MnatixxHa KapTka giicHa 4o OCTaHHBLOrO AHS BKa3aHOro Ha Hiil poKy Ta Micaus (BKIMHOYHO).

10.2. Micna 3akiH4yeHHsA cTpoky Aii MNMnaTbkHOT KapTku, 3a yMOBU HanexHoro BUKOHaHHA KnieHTom/Oepxartenem
MnaTtixHol KapTkn ymoB uboro [lorosopy, HoBa [InatixHa KapTka Bunyckaetbcsi BaHkom aBTomMaTuyHo 6e3
nogaHHs KnieHtom 3asiBu npo BMaady KOpnopaTUBHOI kapTkn/3asBu Npo nepeBunyck NnaTikHOI KapTku Ta 6e3
HeoOXigHOCTI BUKOHaHHA yMoB, nepenbaveHux n. 5.2 Oorosopy. MNMpu ubomy, MnatixHa KapTka, cTpok gii sakoi
3aKiH4MBCSH, aHyneTbest baHkoMm.

10.3. KnieHT Hece BignoBiganbHIiCTb 3a Te, Wob Bci MNnaTixHi KapTku nicns 3akiH4eHHA CTPOKY iX Aii Oyny 3HULLIEHI,
a'y BUNaaKy BU3HaHHS iX HedincHMMKM (BHAcnigoK NOLWKo4KeHHS Ta/abo nopyLeHHst KnieHTom/depxatenem ymoB
[oroBopy 4v BUMOr 3akoHo4aBCTBa YKpaiHu) - 6ynu noBepHyTi B BaHk.

Knient/Oepxatens MNMnatixxHoi KapTkn He Mae npaBa KopMCTyBaTUCSA HedilncHoto, dhanbwmnsoto abo nigpobneHoto
MnaTikHoo KapTkow. 3a BUKOPUCTAHHA HeAicHoi, danbwueoi abo nigpobneHoi [MnatixHoi KapTku
Knientom/Oepxxatenem KnieHT Hece BignoBiganbHICTb 3rigHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHMu.

11. NPABA TA OBOB’A3KU BAHKY, KINIEHTA TA OEPXXATENA.
11.1. BaHk 3060B’sA3aHUN:
11.1.1. Ha nigctasi yknageHoi CtopoHamu 3asiBu NpO BIigKpUTTA Ta OOCMNYroByBaHHSA KapTKOBOIO pPaxyHKY
BiakpuTn KnieHTy BignosigHuin KapTkoBuii PaxyHok;
11.1.2. y cTpoku, nepenbadeHi umm [oroBopom Ta/abo 3asiBolo, HagatM ocobucto [epxaTtento abo
npenctaBHMKy abo foBipeHin ocobi KnieHTa (gns noganbwoi nepegadvi Oepxartensam) sunyweHy baHkom
Mnatixny KapTky Ta lNIH-Kog;
11.1.3. BUKOHyBaTW NnaTikHi onepauii KnieHTa, iHiuiioBaHi 3 BukopnctaHHam NnaTtikHux KapTok;
11.1.4. 36epiratu kowTn KnieHta Ha KapTkoBomy PaxyHky;
11.1.5. HapgaBatn KnienTy/Oepxatento iHdopmadito, nepenbaveHy n.6.12 [dorosopy, y CTPOKM Ta MNopsigky,
nepenbaveri [loroBopowm;
11.1.6. y Bunagky BuUHWKHeHHs1 HecaHkuioHoBaHoro OsepgpadTy abo oTpMMaHHs nosigoMneHHst KnieHta abo
Hepxatenst npo BTpaTty/kpadikky NnatikHoi KapTkn abo HecaHKUioHOBaHe BUKOPUCTaHHSA [MnatixHoi KapTku
TpeTimn ocobamu, 3abe3neyvnTu NPUNMHEHHS NNAaTiXKHUX onepauin 3 BUKOpUCTaHHAM [MnaTtixHoi KapTku B
nopsaky, nepeabaydeHomy [JoroBopom;
3acTtepexeHHs: 3000B’A3aHHA BaHKy LoA0 NpUNUHEHHS MnaTikHUX onepadin 3a lMnatixHoi KapTkoto, sk
BM3HAYEHO BULLE, OBMEXYETBCS BUNagKamu, Konuv npu 34inCHeHHI NNaTikHOT onepadii BUKOHyeTbcs ABTopu3aLlis
3rigHo npasun NnatikHoi Cuctemn. 3a nnaTikHUMK onepauigamu, 34iINCHEHMMY B MeXax CyM, Lo 3rigHO npaBun
MnatixxHOi Cuctemn He noTpebytoTb ABTOpu3auii, nicna 6rnokyBaHHsa baHkom [MnatikHoOi KapTku, noBHy
BignoBiganbHICTb Hece KnieHT.
11.1.7. 3abes3nedyBaTn 36epexeHHst BigomocTten (iHdopmauii) npo Knienta, ski(a) 3rigHo 3 BUMOramm YnMHHOIo
3aKOHOAAaBCTBa YKpaiHW, BU3HAKOTHCA(ETbCSA) OaHKIBCbKOK TaeMHuUek. baHk Hece BignoBiganbHiCTb 3a



He3aKOHHe PO3roNioleHHs (PO3KpUTTA) abo BUKOPUCTaHHA BigoMocTen (iHdpopmadii), Aki(a) MicTUTb BaHKIBCbKY
TaEMHULIO 3rigHO BUMOr Ta B NOPSAKY, BCTAHOBMEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHu. baHk mae npaso
3[iMCHIOBATM PO3KPUTTHA BaHKIBCLKOT TAaEMHULL Y BUNaakax Ta nopsiaky, nepegbavyeHmx YMHHMM 3aKOHO4aBCTBOM
YkpaiHu Ta/abo umm [loroBopom Ta/abo iHLWMMKM JOroBOpamMu, yYkrnageHuMun Mk baHkom T1a KnieHTom.

11.1.8. npoTsaArom n'satn poboumnx OHIB nicns 3apaxyBaHHs Ha KapTkoBui PaxyHok KrieHTa KowTiB, NMOBEPHYTMX
HagjaBayeM NnaThKHUX NOCAyr oTpUMyBaya 3a MNaTKHOK onepadielo, cyMma SKol He BUMiayeHa B roTiBKOBIMN
dopmi Yepes HesABKY OTpuMyBaya, noeigomuntn KnieHta 3acobamm Cructemn KnieHT-baHk Npo NOBEPHEHHS Takux
KOLUTIB;

11.1.9. BUKOHYBaTH iHLWIi 060B’s13KN, NepeadadeHi [JoroBopom.

11.2. BaHK mae npaBo:

11.2.1. cBOEYACHO OTpMMYBaTW BUHAropoay (KoMmicil) 3a HagaHHss BaHkom nocnyr Ta BUKOHAHHSA onepawiv 3a umv
[Horosopom; cnucyBatu (nepekasysatu, nepepaxoByBaTu) 3 KapTkoBoro PaxyHky KnieHTa kowTu B CyMi
34iNCHEeHNX 3 BUKopucTaHHaM MNnaTixHux KapTok nnaTikHMX onepadin Ta cymun BuHaropoam (komicin, MpoueHTis
Towo) baHky y po3mipi, wo nependadeHi Tapudamu baHky;

11.2.2. y Bunagkax nopyweHHsi KnieHtom abo [epxateneMm BUMOr YMHHOTO 3akoOHOO4AaBCTBa YKpaiHM abo ymoB
uboro [loroBopy, Npu3ynuHUTM abo MPUNUHUTK 3OINCHEHHST onepauii 3 BUKOpUcTaHHAM lnaTikHux KapTok Ta
Bu3HaTK MNnaTtixkHi KapTkn HeQiMCHNMM OO0 YCYHEHHS 3a3Ha4YeHNX NOPYLLEHD;

11.2.3. BHOCMTM 3MiHM Ta/abo [OOMOBHEHHs [0 uboro [oroBopy Ta/abo Tapudie baHky B nopsigky,
nepenbaveHomy unm [JoroBopowm;

11.2.4. BctaHoBnoBaTWU/3miHIOBaTM ButpatHunm JlimiT, a Takox OyAb-aKi iHWIi NiMiITM 4n OBMEXeHHs Lwono
posnopsmkeHHs KapTkoBum PaxyHkom Ta/abo 34iiCHEHHS onepauin 3 BukopuctaHHs lNnaTikHoi KapTku, npo wo
Bank nosigomnse Knienta ta Jepxartens B nopsaky, nepegbayeHomy [lorosopom;

11.2.5. Bumaratn HagaHHA KrieHTOM OOKYMEHTIB, HEOOXigHMX Onsi HaneXHOro 34incHeHHA BbaHkoM CBOiX
NOBHOBaXeHb Yy cdyepi BarntoTHOro KOHTPOI0, @ TAKoX Y cdepi 3anobiraHHs Ta npoTuaii neranisadii (BigM1BaHHIO)
AOXOAIB, OAepXKaHWX 3NOYNUHHMM LLNAXOM, hiHaHCYBaHHIO TepopM3My Ta (PiHaHCYBaHHIO PO3MNOBCIOOKEHHS 36pOi
MacOBOrr0 3HULLEHHS, L0 BU3HAYeHi 3aKOHO4aBCTBOM YKpaiHu Ta/abo BHYTPIWHIMK AOKyMeHTaMn BaHky;
11.2.6. BumaraTtm Big KnieHta opwuriHann OOKyMeHTIB abo HanexHWM 4YMHOM 3acBifguveHi (HoTapianbHo abo
nignucom ynoBHOBaXeHOI ocobu Ta Bigbutkom nevatkm KnieHTa (3a HasBHOCTI)) Kkomii OOKYMEHTIB, LLO
cTocytoTbea Uboro [loroBopy Ta/abo HeobxiaHi baHky ans 3gincHeHHsA cBOiX 3000B'si3aHb 3a UMM [JoroBopow;
11.2.7. 3ynnHUTN 34IMCHEHHA BuAAaTKOBMX onepauin 3a KapTtkoBum PaxyHkom KnieHTa y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHOOABCTBOM YKpaiHW, 30Kkpema, ane He BUKIHOYHO, HOPMaTUBHO-MPaBOBUMW aKTamMu
HauioHanbHoro 6aHky YkpaiHu, Ta BigHOBUTK BuaaTkosi onepadii 3a Kaptkosum PaxyHkom KnieHTa y Bunagkax,
nepegbavyeHnx YUMHHMM 3aKOHOAABCTBOM YKpaiHu, Yy nopsgky, BusHaveHomy [oroBopoM Ta BHYTPILIHIMM
AOKymeHTamun baHky;

11.2.8. 3givicHioBatn [lebeTyBaHHa PaxyHky B nopsaky, nepeadadeHomy posginom 12 [lorosopy;

11.2.9. iHwi npaBa, nepegbaveHi umm [Jorosopom Ta/abo YMHHMM 3aKOHO4ABCTBOM YKpaiHW.

11.3. KnieHT 3060B’si3aHun:

11.3.1. go otpumaHHsa lMnaTtikHoi KapTku o3HanomuTn koxHoro [OepxaTens 3 ymoBamu uboro [oroBopy Ta
Tapundamu BaHky.

3actepexeHHA: nojaHHAM [0 baHky 3asBu Ha Bugady KoprnopaTuBHOI KapTky KnieHT nigTBepaxye, Lo
03HaMOMUB 3a3HaYeHoro y Taki 3asaBsi Ha Buaady kopnopaTuBHOI kKapTku [lepxaTtens 3 ymoBamu Liboro [loroBopy
Ta Tapudis baHky.

11.3.2. nepegatu NnaTtixHy Kaptky Oepxatento, akwo [epxaTtenb He oTpuMmas ii ocobucTo B baHky;

11.3.3. 34iMCHIOBaTN KOHTPOMb 3a BUKOpUCTaHHAM [epxatenamu kowTiB Ha KapTkoBomy PaxyHKy Ta 3a
potpumaHHam [epxatenamn ButpatHoro JliMiTy 3 MeTO HedonylleHHA BWHWKHEeHHA HecaHKuioHoBaHoro
OBepapadTy, a TakoX KOHTPOSOBATV AOTPMMaHHA [epxaTenamm BUMOr YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
uboro JJjoroeopy;

11.3.4. cnnayvyBatu:

- CyMM BCiX MnaTikHUX onepauii, 34icHEHUX 3 BUKOpUCTaHHsAM [MnatikHux Kaptok Ta/abo 3a KapTtkoBum
PaxyHkom,

- BaHky cymun Bcix HecaHkuioHoBaHux OBepapadTiB, KOMICi 3a BUKOHaHI baHkoM onepalii Ta HagaHi nocnyru
3a umm [orosopom, lNMpoLeHTiB, HapaxoBaHWX 3a KOpUCTyBaHHS HecaHkuioHoBaHuMmu OsepapadTamu, iHLLINX
nnartexis BignoBiaHo o Tapudie BaHKy, Ski € HacniakoM abo BMHUKIM Y 3B’s13KYy 3 BUKOPUCTaHHAM [MnaTtikHmx
KapTok Jepxatenamu,;

- BaHky cymun 36uTkiB BaHKy, SKi BUHUKNN y 3B’A3KY 3 BUKOPUCTaHHAM lMnatixHux KapTok 3 nopyLUEeHHSM yMOB
uboro [loroBopy Ta/abo YMHHOro 3aKOHOA4ABCTBA YKpaiHu;

- CyMU BCiX NnaTiKHUX onepauiv, SKi € Hacnigkom abo BMHUKNM y 3B’A3KYy 3 BUKOpUCTaHHAM [naTikHOi KapTku
nicnsi BTpaTu/BMKpaaeHHsi Ta/abo HecaHKLiOHOBAHOIO BUKOPUCTaHHSA TPETLOK OCODO0K A0 MOMEHTY OTPUMAHHS
BaHkom noBigomneHHs KnieHta/[epxatens npo BTpaty/kpagikky [NnaTikHoi KapTtkm Ta/abo [MIH-Kogy Ta
6nokyBaHH4 NnaTixHOI KapTkn B nopsaaky nepeadadveHomy LM [loroBopom;

- BaHky cymn Bcix HecaHkuioHoBaHuMx OBepapadTiB, KOMICi 3a BUKOHaHI baHkoM onepalii Ta HagaHi nocnyru
3a umm [orosopom, lMpoLeHTiB, HapaxoBaHWX 3a KOpUCTyBaHHSA HecaHkuioHoBaHuMu Osepapadtamu, iHLLIKX
nnartexis BianoBigHo Ao Tapudis baHky, Aki € Hacnigkom abo BUHWKIWN Y 3B’A3KY 3 BUKOPUCTaHHAM [MnatikHol



KapTkn nicna BTpatu/BukpageHHs Ta/abo HeCaHKUiOHOBAHOr0 BUKOPUCTAHHS TPETbOK OCOBO A0 MOMEHTY
oTpumaHHea BbaHkom nosigomneHHa KnieHta/ldepxaTtens npo BTpaty/kpagixky MnatikHoi Kaptku ta/abo MIH-
Koay Ta 6nokyBaHHs NnaTixHoT KapTkn B nopsiaky nependadeHomy umm [JoroBopom;

11.3.5. HeranHo noigomuTn BaHk Npo BTpaTy, MOLIKOAKEHHS, KpadiXkKy abo MOXIMBICTb HECAHKLiOHOBAHOIrO
BUKOpUCTaHHSA NnatixkHoi KapTku y nopsaky, nepeabavyeHomy LM [JoroBopom;

11.3.6. y Bunagky 3akputta KapTkoBoro PaxyHKy abo Bu3HaHHsA [MnatikHoi KapTku HeginicHoto 3abe3neuntun
noBepHeHHs MNnaTixHoi KapTkn oo BaHky npotsrom 3 (Tpbox) baHkiBcbknx [HIB 3 gaTu HacTaHHS BignoBigHOI
noait;

11.3.7. He KOpWCTyBaTUCS HeniicHO, hanblUMBO, Niapo6reHo YM nowkomkeHoto lMnaTtixHoi KapTkoto Ta
3abe3neunTn HeBMKOPUCTaHHA [epxatensamu HefincHux, anblwmBmx, MiAPOGNEHNX YN  MNOLUKOOXKEHUX
MnaTixxHnx KapTok;

11.3.8. nepeBipuTn Ta NiATBEPANTM LOCTOBIPHICTL BiQOMOCTEN, BKadaHux [JepxaTtenem npu 3anoBHEHHi 3assu
Ha BMAaa4y KOpNopaTMBHOI KapTku, Ta MMCbMOBO iHopMyBaTK BaHk Npo BCi 3MiHKM, SKi CTOCYHOTLCA BigomocTen,
3a3HaveHux B 3asBi Ha BUaa4vy KOpnopaTtuMBHOI KapTku, He nisHiwe 10 (gecaTtun) kaneHgapHUX OHIB 3 MOMEHTY
BUHUKHEHHS TaKnX 3MiH;

11.3.9. y Bunagky npuiHATTS KnieHTOM pilleHHs Npo 3BiNbHEHHs [epxaTtens 3 poboTn, B CTpoK A0 3 (TPbOX)
BaHkiBcbknx [HiIB NMCbMOBO NoiHGopMyBaTu Npo ue baHk i nosepHyTn MNnatikHy KapTky Takoro [epxatensa oo
baHky. B pasi HenoBepHeHHs [naTtikHolI KapTku npu 3BinbHeHHi [depxatena B 3a3HayeHun CTpoK, KnieHT
3000B’A3yeTbCsA kKOMMNeHcyBaTu baHKy BCi BUTpaTy Bif BUKOPUCTaHHA HenoBepHyToI NnaTtikHoi KapTku npoTsarom
3 (Tpbox) BaHkiBcbkux [HiB nicns BucTaBneHHs BaHkoMm paxyHkiB MO mnaTikHUM onepauism, 34iNCHEHUM 3
BMKOPUCTaHHS BYacCHO HenosepHyToi MNMnatixHoi KapTku;

11.3.10. HagaBaTtu baHky Ha noro Bumory (MPOTArOM CTPOKY, 3a3HAYEHOrO y Taki BUMO3i) JOKYMEHTU, HEObXiaHi
ANsi HanexHoro 3AiicHeHHss baHkoM CBOIX NOBHOBaXeHb Yy cdepi BartoTHOro KOHTPOM, a Takox y cdepi
3anobiraHHs Ta NpoTugil neranisadii (BigMMBaHHIO) AOXOAIB, OAEPXKaHMX 3MTOYMHHUM LUISAXOM, (PiHaHCYBaHHIO
Tepopuamy Ta (piHaHCyBaHHIO PO3MOBCIOMKEHHS 306pOi MAacoOBOro 3HULLEHHS, O BM3HAYEHi 3aKOHOOABCTBOM
YkpaiHun Ta/abo BHyTpilLIHIMKM AOKyMeHTammn baHky;

11.3.11. HagaBaTtu baHKy Ha ioro BUMOry (MPOTArom CTPOKY, 3a3HAYEHOrO y Takill BUMO3i) OpuriHanu 4OKYMEHTIB
abo HaneXxHuM YMHOM 3acBig4eHi (HoTapianbHO abo MigNUCOM YMOBHOBAaXeHOI 0cobu Ta BiAOUTKOM nevaTku
KnieHta (3a HasBHOCTI)) Komii AOKyMeHTIiB, L0 CTOCyloTbCsA Uboro [loroBopy Ta/abo HeobxigHi BaHky ans
3[iICHEHHs CBOIX 3000B‘A3aHb 3a UM [JoroBopoM;

11.3.12. HeraliHo (npoTarom ogHoro baHkiBcbkoro [Hs1) nosigoMuT BaHk B naneposin abo enekTpoHHin dopmi
(3acobamu Cuctemu KnieHT-baHk) npo BHeceHHs 4o €anHoro peectpy 6opxHuKiB iHpopmauii npo KnieHTta, a
TaKoX MPO BUHUKHEHHSA/HAABHICTb OOTSAXKEHHSI MANHOBKMX MPaB Ha MPOLUOBI KOLUTY, LLO PO3MiLLeHi Ha KapTkoBomy
PaxyHky;

11.3.13. HeranHo nosigomnATM baHk npo 3apaxyBaHHa Ha KapTkoBuii PaxyHOK CyMn MOMMUMKOBOI, HEHaMNEXHOI
abo HeakLenToBaHOI NNaTXXHO| onepauii Ta NOBEePHYTM TaKi KOLITK BiANOBIAHO A0 BUMOT 3aKOHOAaBCTBa YKpaiHu;
11.3.14. npotdarom 3 (TpbOX) pobouymx AHIB 3 OHSA HaAXOOKEHHA noBigoMneHHs bBbaHKky npo 3aiCHEeHHs
NOMWIIKOBOI, HeHanexHoi abo HeakuenToBaHOI MnaTikHOI onepauil, iHiLitoBaTM Ha kopucTb BaHky nnatikHy
onepauito Ha ekBiBaneHTy CyMy KOLWITIB, 3apaxoBaHy KnieHTy BHAcnigok 34iNCHEHHA MOMWUIKOBOI, HEHaNeXHOoI
abo HeakuUenToBaHOI NnaTiXKHOI onepauir;

11.3.15. BuKOHyBaTW iHWI 0OOB’A3KM, nepenbaveHi uum [OroBOpoM, YMHHWM 3aKOHOL4ABCTBOM YKpaiHuW Ta
npasunamu MNnatixxHoi Cuctemu.

11.4. KnieHT mae npagBo:

11.4.1. BM3Ha4aTK KinbKiCTb Ta ocobu [epxarteniB, kMM HagaBaTumyTbcsa natikHi KapTkm 3a BignosigHUM
KapTkoBuM PaxyHKOM Ons 34iMCHEHHS NNnaTiKHUX onepauin;

11.4.2. oTpyMmyBaTU B NOPSIAKY Ta Ha yMoBax, nepegbayveHnx umm [JoroBopom, HOBI [NnaTikHi KapTku y Bunagky
MOLLKOPKEHHS, BTPATU, KpagiXkkn abo 3akiHYeHHS CTpOKy Aii MNnaTikHmMx KapTok;

11.4.3. opgepxyBaTtu iHOpMaUilo Npo onepauii, 34iNCHeHI 3 BukopucTaHHaM [MnatikHOi KapTkn, a Takox
iHdopMauito npo onepadii 3a KaptkoBum PaxyHkom, B nopsiaky, nepegbaveHomy n.6.12. [Jorosopy;

11.4.4. akwo KnieHT € nnaTHUKOM 3a NnaTkKHOK onepadieto, KnieHT mae npaBo B nopsaky, nepenbadyeHomy
[orosopom, Ha BiALLKOAYyBaHHS CyMU BUKOHAHOI akLenToBaHOI NnaTikHOI onepadii, iHiLinoBaHOI OTpMMyBayemM,
3a YMOBM OJHOYACHOro BUKOHaHHA TakuX YMOB:

1) sroga KnieHTa Ha BUKOHaHHA NnaTikHOT onepaduii He MICTUTb TOYHOI CyMU NNaTKHOT onepaLit;

2) cyma nnaTiXHOI onepauil nepesuLLye MakcuManbHy CyMy MnaTixXHUX onepadin, BUSHa4YeHy ymoBamu 10roBopy
MiX KnieHTom Ta oTpumMyBayem, npo ski KnieHt nosigoMve baHk.

KnieHT npotarom 60 kaneHgapHUX OHIB NiCrs CNMCAHHS KOLUTIB 3 MOro paxyHKy Mae npaso nofaTtu B Naneposii
dopmi nucbmoBuin 3anuT Ao baHky, 3pasok akoro HasegeHo B [opatky Ne9 po [orosopy, 3 BMMOroK
BiJLUKOAYBaHHSA CYMU NNaTiKHOI onepavuii 3rigHo 3 umm nignyHktom 11.4.4 [loroeopy.

BaHk 3060B’'si3aHun npoTtarom 10 pobounx OHIB 3 OHSA OTpMMaHHs 3anuTy KnieHTa BigwkogyBaTu AOMYy CyMy
nnaTixHoi onepadii abo HagaTy o6rpyHTOBaHy BiAMOBY Y BiALIKOA4YBaHHI.

11.5. Oepxatensb MNnaTtixxHoi KapTkn 3060B A3aHui:
11.5.1. npm oTpmumaHHi NnaTixHoi KapTkn NnocTaBMTU Ha Hil CBiN nignuc;



11.5.2. He posronollyBaTh HiKOMY, B TOMY YMChi YneHam BnacHoi poauHn, Homep lMnatixHoi KapTkn, NIH-Koa
Ta CVC, He 36epiratu NIH-Koa pasom 3 MnatixHoto KapTkoto, He nucaTu MNMIH-Kog Ha Mnatixknin KapTui;

11.5.3. HeranHo noeigomuTu BaHk npo BTpaTy abo kpagikky MNnaTixkHOI KapTkn, a Takox npo Te, wo MNIH-Kog un
pekBi3nTu MNMnatixHoi KapTkn (Homep MNnaTixkHoi KapTkn, cTpok gii MNnaTtixHoi KapTtkn, CVC) ctanu Bigomi TpeTin
0co0i;

11.5.4. He KOpUCTyBaTUCA HeAiACHOLO, NiapobneHoto, danbLMBOK, NOWKOoAKEHO naTixkHo KapTkoto;
11.5.5. 36epiratoun NnatixkHy KapTky 4OTpMMYyBaTMCh TUX Xe 3axoaiB 6e3neku, Wwo i 3 roTiBKOBUMU KOLLTaMK Ta
LiHHUMW nanepamu;

11.5.6. nignucyBaTu TifNbKK BipHO Ta MOBHICTIO CKNageHi paxyHKX Ta KBUTaHL,T;

11.5.7. 30epiratn kBUTaHUIT (Cninu, YekW, paxyHkW), LLO MiATBEPIKYIOTb AINCHICTE MpOBEeAEHUX onepawin,
npotsrom 3 (TPbOX) POKiB 3 AHA OCPOPMIEHHS BiAMOBIAHOIO AOKYMEHTY Ta HaJaBaTu Ui AOoKyMeHTu Ao baHky 3a
MNOro NepLuoo BUMMOrOH0;

11.5.8. npoBoauTn onepadii 3 MNnatixxHoto KapTkoto B Mexax BcTaHoBneHoro ButpatHoro JlimiTy Ta He gonyckatu
BUHUKHEHHS1 HecaHkuioHoBaHoro OsepapadTy.

11.5.9. BuKOHyBaTK iHWi 06oOB’A3kM, nepenbayveHi UMM [JOroBOpPOM, YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta
npasunamu MNnatixxHoi Cuctemum.

LWnaxom nignucanHa 3asBu Ha BMAady KOpnopaTUBHOI KapTku [epxaTtenb 3000B’A3yETbCA HANEXHUM YMHOM
BMKOHYBaTV 060B’A3kM nepenbadeHi uum [JoroBopom (B TOMy 4uchi, ane He obmexytounck, n.11.5. [Jorosopy),
YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta npaBunamu NnatixHoi Cuctemn.

KnieHT 3060B’a3aHui 3abe3neuntn BUKOoHaHHs [epxaTtenem o6oB’a3kiB, nepeadadeHux umm [Jorosopom (B TOMy
yncni, ane He obmexytounce, n.11.5. [loroBopy), YNHHMM 3aKOHOAABCTBOM YKpaiHu Ta npasunamu lnatixHoi
CucTtemu, i Hece BigNOBIAanbHICTL 3a BUKOHaHHSA [epxartenem Takmx o6oB’sa3KiB.

12. AEBETYBAHHA PAXYHKY.
12.1. Wnsaxom nignucaHHs 3asBeu Npo BiOKpUTTS Ta 0O6CNyroByBaHHS KapTKOBOro paxyHKy KnieHT Hagae bBaHky
CBOI OAHO3Ha4Hy Ta 6e3BigKNUYHY 3rogy Ha BUKOHAHHS NnaTikHUX onepadin 3 [JebeTyBaHHA PaxyHKy BaHkom
anga cnnartu:
- cymu BuHaropoau banky, wo nignarae cnnati KnieHTom 3a BUMKOHaHI 3rigHo 3 [loroBopoM onepadii Ta HagaHi
nocnyru y posmipax, nepeabaverHnx Tapudamm baHky,
- CyMM BCiX BUTpAT, WO BUHUKAIOTbL NpWU BUNYCKY (Buaadi) MNnatikHoi KapTkuy, i NOHOBNEHHI Ta BUKOPUCTaHHI;
- CyMMW KOMICii 3a KOHBepTaLito, WO BMHUKAE Npu po3paxyHkax 3 yneHamu naTikHOl CucTemn B iHO3EMHIN
BantoTi, AKWo KapTkoBun PaxyHOK BiKpUTO B rPUBHI;
- cymum 3aboproBaHocTi 3a HecaHkuioHoBaHuMm OBepgpadptom Ta [lpoueHTiB, HapaxoBaHUX Ha
HecaHkuioHoBanun Osepapadr,
- CYMW HeycToMku (neHi, wrtpadiB), HapaxoBaHoOi 3rigHO 3 uum [JoroBopoM Ta/abo 6yab-AKMMK iHLLIMMUK
JorosBopamu, yknageHumun mixk baHkom ta KnieHTom,
- CyMM BCiX BUTpAT, WO BUHUKAIOTbL NPWU po3ipBaHHi [loroBopy;
- iHWwKX cym, nepeadadeHmnx Lum JoroBopom,
- cymn BuHaropogu BaHKy 3a BukOHaHi onepadii Ta HagaHi nocnyrn 3a Oyab-SKUMU iHWWMW OOrOBOpaMMu,
yknageHuMmu Mixx baHkom Ta KnieHTom, y po3mipi, nepeabadeHoMy TakMMu JOrOBOpamu,
- cyMu 3aboproBaHOCTi (SIK NMPOCTPOYEHOI, Tak i cTpokoBoi) KnieHTa 3a uum [JoroBopom Ta/abo Gyab-akumu
iHWKMK goroBopamu, yknageHummn KnieHtom 3 baHkoMm, y cymi Takoi 3aboproBaHoOCTi Ta Yy CTPOK, 3rigHO Takmx
J0oroBopis.
MepiognyHiCTb Ta CTPOKM CNUCaAHHA CyM BUHaropoam barky, wo nignsarae cnnati KnieHTom 3a BUKOHaHI onepakdii
Ta Hagadi nocnyrn 3a uum [doroBopom Ta/abo Oyab-akumMu iHWKMMKW goroBopamu Mixk baHkom Ta KnieHTom
(oaHOYaCcHO 3i 3AiNCHEHHAM ornepauii, LWOMICAYHO, LWOoKBapTabHO TOLLO), BCTAHOBMETLCS BaHkOM caMOCTilHO.
OTpumyBadem 3a nnaTikHUMK onepadigmu 3 [lebeTyBaHHA PaxyHky, Wwo nepeabaderi n.12.1. Jorosopy, € baHky.
Take [ebeTyBaHHs PaxyHKy 34iMCHIOETLCA Ha NigcTaBi NNaThkHMX iIHCTPYKUi BaHky. Mpu LuboMy, Npy BU3HAYEHHI
YeproBOCTi HaAXOMKEHHA NNaTKHUX IHCTPYKUiM Ao BaHky npoTtarom BaHkiBcbkoro [OHA 3AiicHeHHs BaHkom
HebeTyBaHHA PaxyHKy, Taki nnaTikHi iHCTpyKuUii BaHKy BBaXaTMyTbCS NEPLUOYEPrOBUMM LLIOAO iX HAOXOMKEHHS
no baHky i Tomy, BignoBigHo, NiANAroTe BUKOHaHHIO BaHKOM paHille 3a iHWi NnaTikHi IHCTPYKLUiT.

12.2. KnieHt 3060B’A3aHMin y Oyab-akui 4ac 3abesnedvyBaTy HasiBHICTb Ha KapTkoBoMy PaxyHky Ta/abo
BaHkiBcbkomy PaxyHky KnieHTa kowTiB y 06cs3i, 4ocTaTHbOMY Ans 34incHeHHs Bankom [JebeTyBaHHS PaxyHky,
wo nepepdayeHe n.12.1. yboro [Joroeopy.

12.3. LWnsaxom nignucaHHsa 3asBu Npo BigKpUTTA Ta 06CryroByBaHHSA KapTKOBOro paxyHky KnieHT Hagae BaHky
CBOK OOHO3HA4yHYy Ta 6e3BigKNMYHY 3rofy Ha BMKOHAHHSA MnaTikHWMX onepauin 3 [ebeTyBaHHA PaxyHKy Ons
cnnaty (NOBEPHEHHSI) CyMU MOMWITKOBOI, HEeHanexHoi abo HeakUenToBaHOI NMaTiKHOI onepaduii, wo 6yna
3apaxoBaHa Ha KapTkoBuin PaxyHok KrnieHTa, Ta HapaxoBaHoT 3rigHo 3 n.14.3 [loroBopy HeycTowku (neHi) y pasi
AKkwo KnieHT He NOBepHyB CyMy Takol MOMWMIIKOBOI, HeHanexHoi abo HeakuenToBaHOI nnaTikHOI onepadii
npotsarom 3 (TpbOX) poboUUX AHIB 3 MOMEHTY OTPUMaHHA NoBiAOMIIeHHS BbaHky Npo 34iNCHEHHS MOMWIMKOBOI,
HeHanexHoi abo HeaKkLenToBaHOI NNaTiXKHOT onepauii.



12.4. Mpwu BigcyTHOCTi Ha KapTkoBomy PaxyHky Ta/abo BaHkiBcbkoMy PaxyHky KnieHTa, BigkpuToMy y BantoTi
3060B’a3aHb KnieHTa nepen bBaHkom, KOWTIB Yy po3Mipi, HeobxigHOMY ANs BWKOHaHHA BaHkoM nnaTikHux
onepauin 3 [ebetyBaHHa PaxyHky B nopsaky, nepegbadeHomy n.12.1. ta 12.3. uporo [HoroBopy, baHk mae
npaBo, a KnieHT, wnsaxoM nignucaHHs 3asBu nNpo BigKpuTTa Ta 06CNyroByBaHHSI KAPTKOBOrO paxyHKy, Hagae
CBOK OOHO3HA4HYy Ta 6e3BigknunyHy 3rogy baHky BUkOHyBaTU nnaTtikHi onepadii 3 [lebeTyBaHHA PaxyHKy y iHLUin
BantoTi HiXk BantoTa 3060B’a3aHb KnieHTa nepepn baHkoM. KnieHT umMm Takox gopydae Ta Hagae baHky 3rogy Ta
BCi HeOOXiZHi MOBHOBa)XXEHHS Bif iMeHi Ta 3a paxyHok KnieHTa, a y BunagaKy HeoOXigHOCTI — Big BNacHOro iMeHi,
npoTe 3a paxyHok KnieHTa, 3aincHioBaTt Kyniento/npoaax/obmiH BantoTy Ha MibkGaHKIBCbKOMY BaIltOTHOMY PUHKY
YKpaiHn 3a KypcoMm, LWO BW3HaA4YaeTbCA CaMOCTINHO BaHkoMm (NpyM UbOMY Takul Kypc He Moxe 6yTn
BiNbLWMM/MEHLLIMM HiXX OILINHUIA KypC rPUBHI 4O BiAMNOBIAHOI(MX) IHO3EMHOI(MX) BantoTU(BantoT), BCTAHOBNEHWI
HauioHanbHum GaHkom YkpaiHun +/- 5% y BantoTi 3060B’si3aHb KnieHTa nepen baHkom, WO AisiB Ha AeHb
npoBedeHHsA BignoBigHOI nnaTibkHOI onepauii 3 [ebeTtyBaHHa PaxyHky) abo, skwo [ebetyBaHHs PaxyHky
30JMCHI0ETBCA Ana cnnatu 3aboprosaHocTi KnieHTa 3a iHWuMK goroBopamu, yknageHumn Mik BaHkom Ta
KnieHTom, 3a KypcoMm, L0 BU3HAYaETbCA 3rifHO Takmx A0orosopis, Ta 63 HeobxiaHOCTi nogaHHs KnieHTom 6yab-
AKX 3asB, NUCTIB, NOBIJOMIIEHDb Ta iHLWIMX AOKYMeHTIB (Hagani — «kKoHBepTauis»). B pasi HeobxigHocTi, baHk Big
iMeHi Ta 3a paxyHok KnieHTa abo Big BrnacHoro iMeHi, ane 3a paxyHok KrieHTa, 3aiiicHioe onnaty Bcix 36opiB /
nogatkiB / iHWKNX 3acTocoBHUX 00 KoHBepTauii BuTpaT, B ToMy umncri 36opy Ao lNMeHcinHoro doHay YkpaiHu, B
pO3Mipi, BCTAHOBNEHOMY Ait04MM 3aKOHOOABCTBOM YKpaiHW.

OTpumyBadem 3a nnaTikHMMK onepadismu 3 [lebeTyBaHHA PaxyHky, Wwo nepeadadveHi n.12.4. [lorosopy, € baHk.
Take [JebeTtyBaHHA PaxyHKy 30iMCHIOETLCS HA MiACTaBi NNaThKHMX IHCTPYKLUiN BaHky.

Y Bunagky BUKOHaHHA BaHkom nnaTikHWx onepauin 3 [ebeTyBaHHA PaxyHKy y BamioTi iHLWIN, HiX BanioTa
3060B’a3aHb KnieHTta nepen BaHkom, KnieHT 3060B‘a3aHuin cnnatnti baHky komicito 3a kyniBno/npogax/obmiH
iHO3eMHOI BantoTn y po3mipi, Wwo Bru3HayeHun Tapudamu banky.

12.5. KnieHT He Mae npaBa BigknukaTy CBOK 3rogy Ha 34incHeHHa baHkom nnaTixxkHux onepauiv 3 [lebeTyBaHHSA
PaxyHky, wo nepeabaveni n.12.1, 12.3 ta 12.4 uboro [Jorosopy.

12.6. lnsxom nianucaHHsa 3asiBM Npo BigKpUTTS Ta 06CnNyroByBaHHSI KAPTKOBOIo paxyHKy KnieHT nigTBepaxye,
LLO MOopsAoK 34iMCHEeHHS NNaTKHUX onepauin Ta cnnucaHHs cym, nepeabavenun n. 12.1., 12.3., 12.4. ta 12.5.
uboro [loroBopy nomy 3po3yminui Ta wo KrnieHT norogxyeTbcs 3 HUM.

13. 3AABU TA TAPAHTIT KNIEHTA.
13.1. MNignucarnHam 3assu KnieHT Big CBOro iMeHi 3asBnsie Ta rapaHTye, WO Ha MOMEHT MignMcaHHs Takoi 3asBu:

e KnieHT € HaneXHUmM YMHOM 3apeecTpoBaHO Ta AINCHO ICHYHYO topuanyHol ocoboto 3a
3aKkoHOAaBCTBOM YKpaiHu abo KpaiHu Micus peecTpadii KnieHTa;

¢ KnieHT mae HeoOXxigHy NpaBo3gaTHICTL A8 YKNaAeHHs! Ta BUKOHAHHSA NMONOXeHb Lboro [lorosopy;

e KnieHT mae yci nepegbadveHi YMHHMM 3aKOHOLABCTBOM YKpaiHM (a y Bunagky, skwo KnieHT €
Hepe3ngeHToM, TakoX 3aKOHOA4aBCTBOM KpaiHM Micus peecTtpadii KnieHta) Ta ycTraHOBYMMM
AokymeHTamu KnieHTa NnoOBHOBaXXEHHA Ha YKNadaHHSA Ta BUKOHAHHS Lboro [loroeopy;

e npegcTtaBHukM KnieHTta, Aki nignucytoTe 3aaBy, MatoTb YCi HEOOXiAHI NOBHOBaXXEHHS Y BigMOBIAHOCTI 3
YMHHUM 3aKOHOOABCTBOM YKpaiHu (a y BUNagKy, skwo KnieHT € Hepe3naeHToM, TakoX 3aKOHO4AaBCTBOM
KpaiHun micusa peectpauii KnieHta), ycraHoBuMMy gokymeHtamum KnieHta gnsa toro, wob npeacraBnaTtu
KnieHTa Ta yknagatu Big 1ioro imeHi uew [orosip;

e He BMMaraetbcsl Oyab-AKMX nonepeHix/moganblunX CxBaneHb/3aTBEPIKEHL/TOWO BiAMOBIAHO OO
yCTaHOBYMX OKyMeEHTIB KnieHTa Ta 3akoHogaBcTBa YkpaiHu (a y Bunagky, ko KnieHTt € HepeangeHTom,
TaKOX 3aKOHOA4ABCTBa KpaiHu Micuda peecTpadii KnieHta) onsa yknageHHs Ta BUKOHaHHS Lboro [lorosopy;

e el [loroBip HanNeXHUM YUHOM yknageHun KrieHTOM i € 3aKOHHMM, AiNCHUMM i 0DOB’A3KOBUM NS
BUKOHaHHSA KnieHToM;

e KnieHT yknagae uew Jorosip fobpoBinbHO 6e3 Oyab-Akoro NpumMycy Ta 3a BiACyTHOCTI 36iry Oyab-sakux
CKragHux 06CTaBMH, WO MpUMYLLYOTb abo iHWWMM YMHOM CMOHyKakTb KrieHTa 0o yknageHHs Lboro
[orosopy;

e KnieHT He 3HaxoAuTbCH, a TaKOX He YMHUTb XOOHMX OiK, WO MNPAMO YU OnocepenkoBaHO MOXYTb
npu3BecTn 4O 1oro 6aHkpyTcTBa abo HEMNaToCNPOMOXKHOCTI; BigHOCHO KrieHTa He nopylleHo crpaBy
npo 6aHkpyTcTBO Ta y KnieHTa BigCyTHI BiQOMOCTI 04O MOXNMBOCTI NMOPYLUEHHS Takoi cnpasu byab-
SIKOIO TPETbOK 0COOOI;

e YyKnafeHHsa Ta BUKOHaHHA KrieHTom uboro [JoroBopy He cynepeunTb XXOAHOMY 3aKOHOL4aBYOMY aKTy
YkpaiHu (a y Bunagky, ko KnieHT € Hepe3naeHToM, TakoX XXOAHOMY 3aKOHO4AaBYOMY akTy KpaiHu Micus
peecTpadii KnieHTta), )KogHOMYy CyOOBOMY PilUEHHIO YM Byab-aKoMy akTy OyOb-AKOro AepXKaBHOMO Yu
Hegep)XaBHOIro OpraHy, >XOAHOMY [OOrOBipHOMY 4K iHLWOMY 3000B’si3aHHi0 KnieHTa nepen TpeTimun
ocobamu;

e Ha MOMEHT nignucaHHa 3asBW He iCHye Mofil, WO CTBOPKTbL 3arpo3y HEBUKOHaAHHSA Ta/abo
HeHanexHoro BMKOHaHHs uboro [loroeBopy (CyadoBi cnopu, ManHOBi BUMOMM TpeTiX oci® ToLwo), Npo ski
KnieHT nMcbMOBO He noBiaoMue BaHk.



13.2. KnieHT 3060B’a3aHMi BigwkogyBatn baHky 36uTkW, WO BUHUKNK y BaHka BHacnigok HagaHHsa KrieHTom
HenpaBAMBYX rapaHTivi Ta 3asB.

14. BIONOBIOANBHICTb CTOPIH.
14.1. CTOpPOHU HecyTb BiANOBIAANbHICTb 3a HEBUKOHaHHS abo HeHanexxHe BUKOHAHHSI CBOiX 3060B’s13aHb 3a LM
[orosBopom.

14.2. baHk Hece nepegbayveHy 3akOHO4ABCTBOM YKpaiHM BiOAMOBiAANbHICTb 3a BWMKOHAHHS MOMMWIIKOBOI,
HeHanexHoi abo HeakLenToBaHOI NNaTikHOI onepadji.

3a nopyLUeHHs CTPOKIB BUKOHAHHSA NnaTikHUX onepadin 3a KapTkoBrM PaxyHKOM (CTPOKY 3apaxyBaHHS KOLUTIB,
Wo Haginwnum Ha KapTtkoBui PaxyHok KnieHTa, BunnaTu ix roTiBkolo Ta/abo 3abesneyeHHs AOCTYNHOCTI Takmx
KOLUTIB; CTPOKY BMKOHaHHS NnaTiKHUX onepauin, iHidinoBaHux KrnieHTOM; CTPOKy MOBEPHEHHSA KOLWITIB y pasi
HEMOXITMBOCTiI BCTAHOBMNEHHS HANEXHOro oTpuMmysaya abo y pasi HesiBKM OTpUMyBa4da roTiBKOBOro nepekasy) 3
BUHU BaHKy, ocTaHHi 30608‘a3aHuii cnnatutn KnieHty nexio B po3mipi 0,01% Big cymu NpocTpoyeHoro nnaTexy
3a KOXXHWI AeHb NPOCTPOYEeHHs, ane He Ginbwe 0,05 % 3a3HayeHoi cymu .

BbaHk He Hece BignoBiganbHOCTI 3a NOPYLUEHHSA CTPOKIB BUKOHAHHS NnaTiXXHMX onepauin 3a KapTkoBum PaxyHKoM
AKLLO:

- BiiCyTHSA BUHa baHky;

- HEBMKOHAHHS CTariocb BHacnigok aii HenepebopHoi cunu abo BHacnigok 360iB B pobOoTi cUCTEMi eNEKTPOHHUX
nnatexie HauioHanbHoro 6aHky YkpaiHu.

BaHk He Hece BiANOBIQANbHICTL 32 HEMOXMMBICTL 3aBEpPLUEHHS nepekasy, iHiuinosaHoro KnieHTomM, BHacnigok
HeBipHOro 3asHadeHHsa KnieHTom/[epxaTenem pekBi3uWTiB OTpMMyBa4a; 3acTOCyBaHHSA OO  KpaiHu
MiCLle3HaxXo4KEeHHA OTpMMyBada MDKHAPOAHMX CaHKLiM, WO YHEMOXIMBMOITL abo YyCKNagHWTb nepekas;
nopyLlieHHs ©aHKOM OTpuMyBada CTPOKIB 3apaxyBaHHS Mepekasy Ha paxyHOK OTpMMyBaya; BUHWKHEHHS
obcTaBuH, WO He 3anexaTb Big Boni baHky, Touo.

14.3. 3a HenoBepHeHHS KnieHTOM cymMun NOMUIKOBOI, HEHaNeXHOoi abo HeaKLenToBaHOI NNaTiXKHOI onepaldii, sika
Oyna 3apaxoBaHa Ha KapTkoBun PaxyHok, npoTarom 3 (Tpbox) poboumnx AHIB 3 AHA HAOXOMKEHHS NOBIOOMITEHHS
BaHky npo 34ilcHeHHs1 BiANOBIAHOT MOMUIKOBOI, HEHaNeXxHoi abo HeakLenToBaHOI NnaTikHOI onepauii, KnieHT
3060B’A3aHMn cnnatutn baHky neHto y poamipi 0,1% Big cymu Takoi onepadii 3a KOXHUA OeHb NPOCTPOYEHHS,
noYmMHalo4YM 3 AaTu 3aBepLUEHHS BignoBigHOT NnaTiKHOI onepauii 4O OHS NOBEPHEHHS KowTiB BaHKy (BKMOYHO),
ane He 6Ginbwe 10% cymu nnaTtikHOI onepadii.

14.4. KnieHT Hece BignoBiganbHIiCTb 3a Aii un 6e3gianeHicTb OJepxaTenis MNnatixkHux KapTok, ski 3aBgany 36utkis
BaHky.

14.5. KnieHT Hece noBHy BiANOBIgaNbHICTb 3a BMKOHaHHS ymoB [orosopy KnieHTom Ta Bcima [Jepxartensamu, a
TakoX 3a BCi onepauii 3 BMKopucTaHHAM [naTtixHux KapTtok, wo 6ynu 3gincHeHi 40 AaTu NpUnMHEHHs Aii
HoroBopy (abo noro posipBaHHA) Ta noBepHeHHs [MnaTtikHux Kaptok BaHky Ta npotsrom 60 (wictoecatwn)
KaneHgapHWX OHIB 3 AaTu NpunuHeHHs Aii Jlorosopy abo oro posipBaHHsi.

14.6. KnieHT Hece BignoBiganbHiCTe Ta npuiMae Ha cebe 3060B’s13aHHSA NMOBHICTIO BigwwkoayBaTu baHky BuTpatu
3a BCi onepalii, 3fiicHeHi 3 BUKopuUcCTaHHAM peksi3nTiB natikHoi KapTku (Homepy, ctpoky gii, CVC) 3a
AOMOMOrOH0 BipTyarbHOro nnaTiXHoro TepmiHany.

14.7. KnieHT Hece BignoBiganbHICTb Ta 3000B’si3aHHsI MOBHICTHO BigLlkoayBaTu baHky BuTpaTu:

. 3a BCi onepaLlii, 3gilcHeHi nicna BukpageHHs abo BTpatu [MnatixHoi KapTku Ta/abdo MMIH-Koagy Ao
MOMeHTY nosigomneHHs Knientom/depxatenem banky npo BTpaty/BukpageHHs NnatixHoi KapTtkm ta/abo MIH-
Kogy Tta 6rnokyBaHHsi baHkom lMnatixHoi KapTku B nopsgky, nepeabayeHomy [JoroBopom;

. AKLWO onepauito 6yno BukoHaHo 6e3 ABTOpu3alLii i e He cynepeynTb YUHHOMY 3aKOHOLABCTBY YKpaiHu
Ta npasunam MNnatixHoi Cuctemn, a baHKOM CTaHOM Ha AeHb, Lo nepeaye AH0 34iINCHEHHS Takol onepadii He
©yno oTpumaHo NnncbMoBoi 3asiBu KnieHTa abo JepxaTtens npo BHeceHHs MnatixHoi KapTkmu B CTon-Cnmcok, Lo
Ji€ B KpaiHi, B (Kl 34incHEHO onepaLito;

. 3a Bci onepalii 3 MNMnaTixHoi KapTkoto, wo 6ynu 3gincHeHi 6e3 ABTopu3auii y Bunagkax, nepeabdadyeHmx
YMHHMM 3aKOHO4ABCTBOM YKpaiHu Ta/abo npasunamu MNMnatixkHoi Cuctemu;
. 3a BCi onepadii 3 [NnatixkHoi KapTkoto, Bu3HaHi baHkom waxpanceknmm.

14.8. baHk Hece BignNoBiganbHICTb 3a HEranHe (NPOTAroM He Mi3Hille TPbOX FOANH 3 MOMEHTY OTpUMaHHS baHkoM
BignosigHoro nosigomneHHs Knienta/lepxaTtens)) 6GnokyBaHHa [lnatikHoi KapTku nicna  oTpumaHHs
nosigomneHHsa Knienta/depxatens npo BTpaty/kpagikky MnatixkHoi KapTkm Ta/abo MNIH-Kogy i 3a 3giicHeHHs
BCiX aBTOPM30BaHMX MiCsi OTPMMaHHS BULLLE3a3HAYEHOro NOBiJOMIIEHHS Ta BiAMOBIAHOro 6/10KyBaHHs MnaTtikHOT
KapTkn onepauin 3a ymoBu HagaHHs KnieHTom abo [epxatenem npu 3BepHeHi o baHky Homepy
BTpa4veHoi/BkpaageHoi lNMnaTixkHoi KapTkn Ta/dm goctaTHiXx nepcoHanbHUX AaHuX, HEOOXiAHUX ANs O04HO3HAYHOI
ineHTudikauii Homepy NnatixHol KapTkn BaHkom (iM’a Ta npissuwle [depxatens, Tun MNnatixHoi KapTku, napons)



Ta niaTBepkeHHA BaHKoM NPUAHATTA Takoro NoBigoMneHHs. BunydeHHs MnatixHoi KapTku 3i CTton-Cnncky Ta
3HATTS BMNOKYBaHHSA 3A4INCHIOETLCA Ha NigcTaBi MMCbMOBOro nosigomneHHsa KnieHta.

14.9. Y Bunagky, konn Knient/Oepxatenb 3Himae ButpatHun Jlimit Ta Oygb-siki iHWI NiMiTM 4 oBMeExXeHHS
BCTaHoBneHi baHkom 3a onepadisMmu 3 BUKopucTaHHaM NnaTtikHol KapTku, BaHk mae npaBo He BiallKko4oByBaTh
CYMM HeCaHKLioHOBaHMX cnucaHb 3 KapTkoBoro PaxyHkKy, a TakoX CyMu iHLIKX 36MTKIB, WO 3a3HaB KnieHT.

14.10. BaHk He Hece BignoBiAANbHOCTI:
- 3a BigMoBYy TpeTboi ocobu (Toproeus) npunHaTK MNnaTixkHy KapTtky;
- 3a sKicTb TOBapiB Ta nocnyr, npuabaHnx 3 BukopmucTaHHam NnatikHoi KapTku;
- 3a niMiTM Ta obMmexeHHs, BCTaHOBIEHI TPETbOK CTOPOHOM, SIKi MOXYTb CTOCyBaTucs onepadin 3
BUKOpUCTaHHAM MnaTixHoi KapTku.

15. NPABO, O 3ACTOCOBYETbLCH, TA BUPILLEHHA CMNOPIB.
15.1. lNMpaBowm, gke peryntoe uen [orosip i 3aCTOCOBYETLCA ANA NOr0 TIiyMadeHHs, € npaBo YKpaiHu.

15.2. bygp-siki crnopu, cynepeykn, po30ikHOCTI, BUMOrM abo nMpeTeHsii, Wo BMHUKATbL B pamMkax [oroBopy
BMPILLYIOTBCS LUMSIXOM NPOBEAEHHS NEPEroBopiB, a Y BUNaAKy HEAOCSATHEHHS 3roau - B CyJ0BOMY MOPSAKY 3rigHO
i3 YUHHMM 3aKOHOOABCTBOM YKpaiHMW.

16. OBCTABUHU HENEPEBOPHOI CUITU (®OPC-MAXOP).

16.1. CtopoHa He Oyge HecTu BigNoOBIOanNbHOCTI 3a HEBMKOHAHHA Ta/abo HeHaneXHe BMKOHaHHS CBOIX
3060B’A3aHb 3a UMM [1OroBOpoM, SIKWO Le BUKIMKAHO HACTaHHAM (OPC-MaxopHuMx obcTaBuH (obcTaBuH
HenepebopHOI cunu), a came: noxexa, NoBiHb, 3eMneTpyc abo iHLe NPUPoAHEe NMX0 HaA3BUYANHOrO XapakTepy;
BillHA YW BINCbKOBI pAii Gyab-akoro popy, 3aranbHa Mobinizadis; embapro; MPOMUCNOBI YM TPAHCMOPTHI
KkaTtacTpodu; HauioHanizauis, ekcnponpiauis abo koHdickauis ManHa CTOPOHW; MPUAHATTS Oep)XaBHUMU
opraHamu 3akoHy abo Mig3aKkoHHOro akKTy, WO 3abopoHsie UM cyTTeEBO obMexye aii CTopoHu, nepenbayeHi Lum
Horosopom Ta HeobxigHi CTOpPOHI 4ns MOro HaneXXHoro BUKOHaHHS, Nepeboi y nocTtayaHHi enekTpoeHeprii, 3601
B €JIEKTPOHHUX CUCTEMAX, JOCTYN A0 SKNX € HEODXiAHMM A51s BUKOHaHHSA 3060B’a3aHb 3a LM [Jorosopom. Popc-
MaKOpPHOH0 3rigHo 3 ummM [loroBopom € ob6cTaBuMHa, sika HacTana nicns yknagaHHa CTopoHamu Lboro [Jorosopy.

16.2. CTopoHa, WO He MOXe BMKOHaTU CBOi 3000B’A3aHHSA 3a uum [JoroBopoM BHaAcnigok Aii dhopc-maxopHol
06CTaBMHK, MOBMHHA MNoBiAOMUTU Npo uUe iHwy CTtopoHy npoTsarom 3 (Tpbox) BaHkiBCbkux [HIB 3 MOMEHTY
HacTaHHS Takoi ob6ctaBuHW. licns 3akiHyeHHs Aii dpopc-maxopHOoi obcTaBuHKM, CTOpoHa, ska nignana nig gito
Takoi 06CTaBMHKU, MOBUHHA NOBIZOMUTK NPO Ue iHWwy CTopoHy npoTarom 3 (Tpbox) baHkiBCbkMX [HIB 3 MOMEHTY
NPUNUHEHHS AiT Takoi 06CcTaBUHN.

16.3. BUHUKHEHHS (hOpC-MaXXOpHOi 06CTaBUHM NOZOBXYE CTPOKM BMKOHAHHS 3000B’A3aHb 3a uum [1oroBopom Ha
TEPMIiH, PiBHMI CTPOKY Aji 4aHOi 06CTaBMHK | CTPOKY, HEODXIAHOMY ANs YCYHEHHS Hacnigkis ii aii.

16.4. BUHVKHEHHS, ais Ta/abo npunuHeEHHS hopc-maopHoT 06CTaBUHM MiATBEPAXKYETHCS AOKYMEHTOM, BUOAHUM
TOProBeIbHO-NPOMMCIIOBOIO Nanato abo iHWKMM YNOBHOBaXeHUM opraHoM (ocoboto) kpaiHu (MicueBocTi), ae
BUHWKIA, Aisina Ta/abo npunuHmna cBoto fito hopc-maxopHa obcTaBuHa.

17. FATCA.

17.1. Ha BukoHaHHa Bumor 3akoHy CnonydyeHux LUtaTiB «[Mpo nogatkoBi BMMOrM A0 IHO3EMHWUX paxyHKIiB»
(Foreign Account Tax Compliance Act — Hagani «kFATCA») KnieHT abo YnoBHoBaxeHa ocoba KnieHTa* Hagae
Banky 3rogy Ha 36ip Ta posronoweHHs iHdopmauii woao KnieHta, aka MiCTUTb GaHKIBCbKy TaeMHWLUO Ta
KOHpigeHUinHy iHdopMalito, a TakoX nepcoHanbHi gadi KnieHta (B Tomy uuvcni, AaHi npo GeHediuiapHmx
BnacHukiB) Mopatkoin cnyx6i CLUA (Hagani — «IRS») Ta/abo iHWMM YyNOBHOBaXXEHWM OpraHam, a TaKoX
iHO3eMHMM MOAATKOBUM areHTam, 3000B’A3aHUM yTpuMyBaTu nogatku Ta 36opwu 3rigHo Bumor FATCA, Ta/abo
ocobam, sKi NpMrUMatoTb yyYacTb Y Nepekasi KowTiB Ha paxyHku KnieHTa (Hanpuknag, 6aHkaM-KopecnoHAeHTaMm)
y Bunagkax, nepenbayeHmnx FATCA.

17.2. BaHk BXuBae BCix 3axofiB onsi BukoHaHHs Bumor FATCA. KnieHT 3rogeH 3 Tum, wo baHk mae npaeo
BuTpedyBaTu, a KnieHT abo YnoBHoBaxeHa ocoba KriieHta 3060B’a3aHMI HagaTu AOCTOBIPHI BigOMOCTI, B TOMY
ymncrni HeobXxigHi Ans ineHTudikauii KnieHta, Bkroyaum BigOMOCTI, siKi CTOCYOTbLCS MOro NogaTkoBOro ctaTycy
Ta NogaTKOBOro craTycy Moro GeHediliapHMX BrAcHWKIB BigMOBIAHO [0 BMMOI 3aKOHOAABCTBA YKpaiHw,
BHYTPILHIX JOKyMeHTiB baHky (Bkmtodatoum Bumoru Npynu OTI) Ta Bumor FATCA.

17.3. KnieHT 3000B’A3aHUin B HANKOPOTLLI TEPMiHM NpoiHdopMyBaTh BaHk Npo 3MiHY KOro NO4aTKOBOro cTaTtycy
(He nisHiwe 15 kaneHgapHUX AHIB 3 AaTW Takol 3MiHM), B TOMY 4ucni y pasi HabyTTa crtatycy noaaTkoBOro
pesngeHta CLUA Ta/abo HabyTTa cTtaTycy nogatkosoro pesvaeHTta CLUA noro 6eHediliapHumMm BnacHMkamu ta
Hagatn go baHky BignoBigHI NiATBEpPAXYOYi AOKYMEHTH, 3acsigyeHi KnieHTom abo YNoBHOBaXeHOH 0co60t0
KnieHTa.



17.4. Y Bunagky HeHagaHHa abo HagaHHA HeaoCToBIpHOI iHdopMaLil KnieHTom abo YnoBHoBaxeHOK 0coboto
KnieHta BbaHk Mae npaBo TMMYacoBO NPU3YNUHUTK onepauii Ta/abo BigMoOBUTU KnieHTy y HagaHHI Byab-aKknx
nocnyr 3a umm [JOroBopomMm y 3B'A3KYy 3 MOXIIMBICTIO MOB'A3aHHA TakMx onepauii 3 neranisauiero 0OXonis,
OTPUMAHUX 3TOYNHHMM LUIIAXOM abo diHaHCYBaHHSAM TepPOopU3My.

17.5. baHk Mmae npaBo BiAMOBUTU KrieHTY y 34iMCHEHHI NNnaTeXiB Ha KOPUCTb OTPUMYBAYIB, SKi HE AOTPUMYIOTLCS
Bumor FATCA.

17.6. Y Bunagky, gKwo 6yab-aki HaaAXooKeHHs, OTpuMaHi KnieHTom nignsaratoTs onogaTkyBaHHIO abo CTArHEHHHO
srigHo Bumor FATCA, KnieHT abo YnosHoBaxeHa ocoba KnieHTa gopydae baHky BukoHaTn [JebeTyBaHHSA
PaxyHKy wWoAo Takux KOwTiB B 06cAsi, HeobxigHoMy Ans BUKOHaHHA BuMor FATCA 3 Byab-aKoro paxyHky
KnieHTa, BigkpuToro B baHky (B TOMy 4Mcni paxyHKiB MOro CTPYKTYpHMX Nigpo3ainis). baHk € oTpumyBayem Takmx
KOLWTIB Ta cnpsIMOBYE ix BignosigHo Ao meTn [lebetyBaHHA PaxyHky.

17.7. baHk He Hece BignoBiganbHOCTI nepen KnieHToM, AOro KoHTpareHTamm 3a Oyab-aKi yTpUMaHHs, caHKuii,
0OMeXeHHS Ta iHWi HeraTuMBHI HacnigKu, WO CTOCYHTbCS KOLWTIB i paxyHKiB KnieHTa, a Takox onepadin 3a HUMu,
AKLLIO Taki Hacnigkn noe’aA3aHi 3 BMKoHaHHAM BuMor FATCA 3 6oky IRS, 6aHkiB-KOpeCnoHAEHTIB Ta iHWNX OCib,
AKi NpUAMaloTb yyacTb Y Nepekasax, a Takox 3a Oyab-ski MOB’sA3aHi 3 UM 36UTKK, BUTPATK, MOparnbHy LLKoOyY
Ta/abo HeoTpMMaHi 4OXOoaW.

* Oinga uinen uboro [JJoroBopy nig YnoBHoBaxeHO ocoboto KnieHTa po3dymitoTbest pisnyHi 0cobu, sKi Ha 3aKOHHNX
nigcrtaeax AiloTb Big iMeHi Ta 3a gopyyeHHsam KnieHTa Ha nigctaBi 4OBIPEHOCTI, 3acBigyYeHoi y BCTAaHOBNEHOMY
nopsiaky.

18. NEPCOHAIIbHI OAHI.
18.1. A, BnacHuK nepcoHanbHMX gaHnx*, NoBigOMIEHUN Npo MeTy 06pobkn BaHkOM MOiX NnepcoHanbHUX AaHNX
(6yab-sika iHpopmauis npo dismyHy ocoly, B TOMY YUCHIi, OAHAK HE BUKIOYHO iHbopMmalLlis LWoAo Npi3BumLa, iMeHi,
no GaTbKoBi, iH(popmauii, sika 3a3HadeHa B nacnopti (abo B iHWOMY [OOKYMEHTi, Lo nocsigdye ocoby),
peecTpauiiHoro HomMepy OOMIKOBOI KapTKM NfaTHMKa MoAaTkiB, rpomMagsiHCTBa, MicUsl MPOXMBaHHA abo
nepebyBaHHs, Micus poboTu, nocagu, HOMepiB KOHTaKTHUX TenedoHiB/dakciB, agpecn eneKkTpoHHOI MowTw,
Towo, Hagani — «MepcoHanbHi AaHi»), a came: 3aiicHeHHa BaHkoM cBOei dhiHaHcOBoOro-rocnogapchbkol
AisiNbHOCTI, NPONOHYBaHHsA Ta/abo HagaHHs NOBHOro kona nocnyr baHkom Ta/abo TpeTimMn ocobamm (ocobu, 3
skMMmun baHk nepebyBae B forosipHux BigHocuHax Ta/abo unenu Mpynu OTI, Hagani — «TpeTi ocobuy), y Tomy
YnCni LWNAXOM 34iNCHEHHS NPSMMX KOHTaKTiB i3 BnacHMKoM nepcoHanbHMX AaHKX 3a JOMOMOror 3acobiB 3B’A3Ky,
3axucty baHkom cBOiX npas Ta iHTepeciB.
MignmucanHam 3aaBu/3asBu Ha BUAavy KOPNopaTMBHOI KapTku BnacHuk nepcoHanbHuX AaHux Hagae baHky csoto
O[HO3Ha4Hy 3rody Ha nepefavy (MOLMPEHHS), Y TOMY YUCNi TPaHCKOPAOHHY, BbaHkom [lepcoHanbHMX OaHUX
TpeTim ocobam, 3miHy, 3HULLEHHSA [epcoHanbHUX faHnx abo oOMexeHHs OOCTyny 4O HWUX BiANOBIOHO 4O BUMOT
3akoHy YkpaiHum «[lpo 3axucT nepcoHanbHux AaHux» Big 01.06.2010 poky (Hagani — «3akoH») Ta 0e3
HeoOXxigHOCTI HagaHHA BnacHWKy nepcoHanbHUX JaHWX MMCbMOBOIO MOBIAOMITEHHS MPO 34INCHEHHS 3a3HAYEHNX
ain.
MignucanHam 3aasn/3aaBu Ha BUAa4dy KoprnopaTUBHOI KapTkM BrnacHuk nepcoHanbHUX AaHWX NigTBEPOXKYE, WO
B MOMeHT 360py NepcoHanbHnxX aaHux, baHk noBigomuB Moro Npo BonoAinbLs MNepcoHanbHUX AaHWX, NPO cknazg
Ta 3MicT 3ibpaHux [lepcoHanbHMX f[aHux, NpPo npasa, nepenbdadeHi 3akoHOM, Npo MeTy 3060py KMoro
lMepcoHanbHMX AaHuX Ta OcCib, SkMm nepefarTbea 1oro NepcoHanbHi AaHi.
BnacHuk nepcoHanbHWX gaHnx NiaTBepaxye (rapaHTye), wo MepcoHanbHi gaHi gisndHux ocib, ski nepeaaTbes
BaHky, 30iNCHIOETLCA 3a 3rogol TakuMx (hisMYHMX OCIb, siki NOBIQOMIEHI NPO BiAOMOCTI, 3a3HadeHi B 4.2 cT.12
3akoHy.
*BrnacHUK NnepcoHanbHUX JaHuX — ynoBHoBaxeHa ocoba KnieHTa, wo nignucye Bia imeHi KnieHta 3asaBy, a Takox
KoXeH 3 [lepxaTtenis.

19. KOH®IAEHUIUHICTb. BAHKIBCbKA TAEMHULA.
19.1. KnieHT 3000B’A3aHU He po3ronowyBatu Oyab-skux yMoB yknageHux CrtopoHamu 3asiB Oyab-sikin
OPUANYHIR(UM) Yn di3nYHIN(MM) ocobi(am) 6e3 oTpMMaHHsi nonepeaHboi NMCbMOBOI 3roan baHka, 3a BUHSATKOM
BUMAAKIB, KONW Lie BUMaraeTbCsi 3rigHo i3 YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

19.2. baHk 3000B’A3aHn 3abe3nevyBaTu 36epexeHHs1 BigomocTen (iHgopmauii) npo KnieHTa, siki(a) 3rigHo 3
BMMOramMu 3aKOHOAABCTBa YKpaiHW, BU3HAOTbCA(ETbCA) OaHKIBCbKOK TaemHuuel Ta/abo TaemHuuero
iHaHCOBOI Nocnyrv Ta/abo TaeMHULLEI0 HagaBaya nnaTixkHMX nocnyr. baHk Hece BiANOBIAANbHICTb 3@ HE3aKOHHE
PO3rosioleHHs (PO3KpUTTsl) abo BMKOPUCTAHHSA BigoMocTel (iHpopmalii), siki(a) MicTUTb BaHKIBCbKY TAEMHULIKO
Ta/abo TaemMHuUIO PiHAaHCOBOI nocnyrn Ta/abo TaEMHMLIO HagaBada nnaTiXHWMX MOCAyr 3rigHO BUMOr Ta B
nopsiAKy, BCTAHOBMEHOMY 3akoHoAaBCTBOM YkpaiHu. baHk mae npaBo 3fiicHoBaTU pPO3KpUTTA BaHKIBCbKOT
TaeMHULUi Ta/abo TaeMHULi diHaHCOBOT nocnyrn Ta/abo TaemMHWLUi HagaBaya NnaTPKHUX NOCAyr y BMNagkax Ta



nopsiaky, nepenbaveHmx 3akoHoAaBCTBOM YkpaiHu Ta/abo uum [JoroBopom Ta/abo iHWuMKM JoroBopaMmu Mixk
BaHkom Ta KnieHTOM.

19.3. MNMignucaHHam 3asBu Npo BigkpuUTTS Ta 06CryroByBaHHsI KAPTKOBOro paxyHky KnieHT gae gosein baHky Ha
nepegavy iHdopmau,ii Wwoao Hboro, Wo cknagae 6aHkiBCbKy TaeMHUUI0 Ta/abo TaeMHULIO biHaHCOBOT MOCNyru
Ta/abo TaeMHULIO HagaBa4va NnaTiKHUX NOCAyr, NigNpUEMCTBaM, yCTaHOBaM, OpraHisauisiM, opraHam gepXaBHoi
BNnagu, oepxaBHMM peecTpaTopaM, TpeTiM ocobam, siki BiAnoBigHO 4O 3aKOHOAABCTBA YKpaiHM MakTh MPaBo Ha
OTPUMaHHSA Takoi iHdopMaLii abo ki nepebyBatoTb 3 baHKOM y JOroBipHUX BigHOCUHAX (B TOMY 4ucChi, ane He
0OMeXyr4nch, TPeTIM ocobam, SKi 34IACHIOITL eMOOCyBaHHS, NakyBaHHSA Ta BignpaBreHHs lNMnaTtikHnx Kaptok
Ta/abo koHBepTiB 3 lNIH-Kogamn) Ta/abo yknanu 3 baHkOM OOroBip WOAO HEPO3rONOLWEHHSA KOHIAEHUINHOT
iHopmauii, B TOMy 4uUCri, ane He BWKMOYHO, PEWTUHTOBMM areHTCTBaM, ayAUTOPCbKUM KOMMaHiaM, Lo
30iCHIOBAaTUMYTb MepeBIpKYy/penTUHIyBaHHSa bBaHky, Oyab-akMMm isudHMM Ta lopyvaMdHuM ocobaM 3 MeTor
peanisauii npas baHky, a Takox y BUnagKy HeobxigHOCTi 3ax1cTy npas Ta iHTepecisB baHky, y ToMy 4ymcni ocobam,
AKki HagaBaTUMyTb BaHky mocnyru Woao ctarHeHHs 3aboproBaHocTi 3a [loroBopom Ta/abo wono 34iCHEHHSA
iHWKX Oin, nos’asaHmx 3 peanisauieto npas baHky 3a [JoroBopoM, iHWKMM ocobamM 3 METOK BUKOHAHHSA BUMOT
3aKoHoaaBcTBa YKpaiHu, [loroBopy Ta/abo iHWKnx 4OroBopiB, yknageHux Mk KnieHtom Ta baHkom.
MignucanHsam 3asiBu npo BiAKpUTTS Ta 0b6CnyroByBaHHSA KapTKOBOro paxyHky KrnieHT Hagae possin BaHky Ha
nepegavy iHdopmauii Wwoao Hboro, Wo cknagae 6aHkiBCbKy TaeMHUUIO Ta/abo TaeMHULIO ciHaHCOBOT Nocnyru
Ta/abo TaeMHMLIO HagaBaya NNaTiKHUX NOCNyr, 6yab-SKMM LpPUANYHUM Ta/abo gisudHMM ocobam, sikum baHk
BiacTynae (nepegae) abo Mae Hamip BigcTynuTu (NepenaTtu) cBoi npaBa Ta/abo 060B’si3kM 3a [JoroBopom, B TOMY
yucni, Npaea Wodo CTarHeHHs 3aboproeaHocTi neped baHkom 3a [loroBopom.

BaHk € yactuHoto rpynu OTT1, B gky BxoaaTe OTI baHk (YropLuHa), Noro micuesi Ta iHo3eMHi dinii Ta iX oYipHi
komnaHii (Fpyna OTIM). Komnawxii Mpynn OTI nocTiiHO 06MiHIOIOTECA iH(OpMaLielo 4epes 3ararnbHy
iHopMaLiiHy cucTemy, 3aBAaHHAM SKOI € MiHiMi3auis pu3auky rpynu B udinomy. [llignucaHHam 3aseu npo
BiOKPMTTS Ta 0BCMNyroByBaHHA KapTKOBOro paxyHky KnieHT Hagae o3Bin Ha nepegadvy Ansg KOHIgeHUINHOro
BUMKOPUCTaHHS iHopmauii Npo Hboro Ta/abo Oydb-AKy WOro AOYIPHIO KOMMaHito (B TOMY u4ucri, ane He
obMeXyruncb, KoHdigeHUinHOoT iHdopmauii Ta BiAOMOCTEN, LIO CTaHOBMNATb OaHKIBCbKY TaemHuuto Ta/abo
TaeMHMUIO cpiHaHCOBOI nocnyrn Ta/abo TaeMHWUK HagaBada nnatikHux nocnyr) B cepeaudi Mpynu OTII.
3a3HauyeHa iHopMalis MoXe nepedaBaTUCs, 30KpPeEMaA, Yy 3B’A3Ky 3 HagaHHAM KnieHTy Oyab-skoi nocnyrn um
DOaHKIBCbKOro MPOAYKTY, @ TaKOX B ULiNAX obpoOku JaHWX, NPOBEAEHHA CTaTUCTMYHOIO aHamnidy Ta aHanisy
pusnkiB. Lleir 0osBin nowunptoetbcst Ha baHk, iHwmx unerie Fpynu OTI1 B YropwuHi Ta 3a ii Mexamu, Ski
OpraHi3oBaHi Ta PYHKLIOHYIOTb SIK EAUHNIA BaHK.

MignmucaHHam 3asaBu nNpo BigKpUTTA Ta obCryroByBaHHS KapTKOBOro paxyHky KnieHT Hagae BaHky [o3sin Ha
PO3KPUTTA KOHideHUiHOT iHpopMmauii Npo Hboro (iHdopmadii, Wo MICTUTb BaHKIBCbKy TaeMHuuio Ta/abo
TaeMHMLIO hiHaHCOBOI nocnyrn Ta/abo TaeMHWLIIO HagaBada nNnaTikKHUX NOCAYr) ayaAUTOPChKIN(M) KoMMaHii(sam),
AKy(sKi) BiH 3a3HauuTb Yy BiANOBIAHOMY E€NEeKTPOHHOMY MNOBiAOMIEHi, HanpasneHomy baHky 3a gonomoroio
Cuctemu KnieHT- BaHk.

3 MeTO BMKOHaHHS BUMOT 3aKOHOA4aBCTBa YKpaiHM Ta BXuBaHHS BaHkom gocTaTtHix 3axogiB Ans 3anobiraHHs
Ta npoTuaii neranisauii (BiAMMBaHHIO) JOXOAIB, OAepPXaHUX 3NOYMHHUM LLNASXOM, hiHAHCYBaHHIO TEPOPU3MY Ta
(piHAHCYBaHHIO PO3MOBCIOKEHHSA 30pOi MacoBOro 3HULLEHHS, MignMcaHHaAM 3asiBu Mpo  BigKpUTTA Ta
06CnyroByBaHHsl KapTKOBOro paxyHKy KnieHT Hapgae pos3ein BaHky Ha 36ip, 30epiraHHs, BUKOPUCTaHHS,
nepegaHHs Ta PO3KPUTTSA KOHpiAeHLiHOT iHdbopmauii Npo Heoro (iHbopmauii WO MiCTUTb GaHKIBCbKY TAEMHULLIO
Ta/abo TaemHuUl ¢iHaHCOBOI nocnyrm Ta/abo TaeEMHMLUIO HagaBada NnaTKHUX NOCNyr) Ha 3anutu B6aHki.,
OaHKiB-KOPECMOHAEHTIB, Y TOMY YMCRi ane He BUKMYHO: iHopMaUlil Woa0 MOXOOKEHHST KOLTIB, HadaHHS
BUMUCOK 3a paxyHkamu; iHpopmauii Wwoao igeHTudikauii knieHTiB 6aHky — isn4HUX Ta lpugn4HuX ocid (y Tomy
yncri BiAOMOCTI MPO OpraHyM YMpaefiHHA Ta iX CKMag; AaHi, Wo igeHTUdikyoTe ocid, sKi mMaloTb npaBo
po3nopsimKaTNCa paxyHKkamy i MavHOM; BiJOMOCTI MPO KOHTPOMEpiB opUAMYHOI 0cobun); HeOBXiaHOI iHLWOoMY
DaHKy iHdbopMmaLii ons 3’acyBaHHA CyTi Ta MeTU NPOBEAEHHS MOro KrieHToM chiHaHcoBOI onepalii (onepadin) abo
nepeBipkM HagaHoi KnieHToM iHdopMmaLii; iHWOI 3anuTyBaHOi iHdopMmauii, sika HeobxigHa OaHky AOng
HeJoMnyLUEHHS PU3NKOBOT JisiNbHOCTI.

MignucaHHam 3asBu nNpo BiOKpUTTS Ta obCcnyroByBaHHA KapTKOBOro paxyHKy KnieHT Hagae BaHnky [o3Bin Ha
HagaHHA BaHkoM iHWWM HagaBayYam MnaTikHUX nocnyr iHpopmadii, Wo MicTUTb OaHKIBCbKY TaeMHULIO,
KOMEpPLiNHY TaEMHWLIO, TaeMHULUIO HajaBaya nnaTiKHUMX MOCnyr, TaeMHULUK iHAHCOBOIO MOHITOPUHTY,
TaeMHULIO hiHAHCOBOT Nocnyru.

MignmucaHHsaM 3asBu nNpo BigKpUTTA Ta 06CnyroByBaHHS KapTKOBOro paxyHKy KnieHT Hapae Banky [o3sin Ha
PO3KPUTTS KOHiAeHUiHOT iHdopmaLii Tpo HbOro (B TOMY YMchi, iHopMaLii, WO MICTUTb BaHKIBCbKY TAEMHULIO
Ta/abo TaemHuulo piHaHCOBOI nocnyrn Ta/abo TaeMHMUIO HagaBaya MnaTPKHUX MOCAYr) MiKHapogHWUM
nnaTikHMM cnuctem Ta/abo BaHKIBCbKMM acouiauisiM, y BUNagKky BUHUKHEHHS Nigo3pu Ha BUKOpucTaHHA MNnatikHoi
KapTku y lwaxpancbkmnx Linsax.

19.4. lMignucaHHsam 3asBM Ha BMAady KoOpnopaTtuBHOI kapTku [epxaTtenb gae fossin baHky Ha nepegavy
iHopmauii WoaA0 HbOro, WO ckragae 6aHKiBCbKy TaeMHMLIO Ta/abo TaeMHuU biHaHCOBOI nocnyru Ta/abo
TaEMHMLIO HagaBa4a nNnaTixXHUX Nocnyr, NigNpMEMCTBaM, yCTaHOBaM, OpraHisauism, opraHam AepxxaBHoi Bnaau,
OepXXaBHUM peecTpaTtopam, TpeTim ocobam, ki BianoBiAHO OO 3aKOoHOA4ABCTBa YKpaiHM MawTb MNpaBo Ha
OTPMMaHHS Takoi iHdopmauii abo aki nepebysatoTb 3 BaHKOM y OOroBipHUX BiGHOCUHAX (B TOMY YuCri, ane He



obmexylouunch, TpeTim ocobam, ki 30iMCHI0ITL eMBoCyBaHHS, NakyBaHHA Ta BignpasreHHa MNnaTtikHux KapTok
Ta/abo koHBepTiB 3 lNIH-Kogamn) ta/abo yknanu 3 baHkoM [Orosip LWOAO HEPO3rOMnoLEeHHA KOHMIAEeHUIHOT
iHopmauii, B TOMy 4UCHli, ane He BWKMIOYHO, PEWTUHIOBMM areHTCTBaMm, ayaUTOPCbKUM KOMMaHisM, Lo
3[iMICHIOBAaTMMYTb MepeBipKy/PeNnTUHryBaHHA baHky, Oyab-skum isndHUM Ta opuandHMuM ocobam 3 MeTow
peanisauii npaB baHky, a Takox y BUNagky HeobxigHOCTI 3axX1cTy npae Ta iHTepeciB baHky, y Tomy umcni ocobam,
AKi HagaBaTMMyTb BaHKy nocnyrv WoAo cTsrHeHHs 3aboproBaHocTi 3a [joroBopom Ta/abo woao 34iCHEHHS
iHWKX Oin, noB’s3aHMX 3 peanisauieto npaB baHky 3a [JoroBopoM, iHWKMM ocobaM 3 METOK BUKOHAHHSA BUMOT
3akoHoaaBcTBa YkpaiHu Ta/abo [Joroeopy.

MignucanHsam 3asen Ha BuAa4vy KopnopaTtuBHOI kKapTku [lepxatenb Hagae 0o3ein baHky Ha nepegady iHopmauii
LWOAO HbOro, Wo cknagae 6aHKiBCbKy TaeMHuUU0 Ta/abo TaeMHuuto biHaHcoBOI nocnyrn Ta/abo TaeMHULIO
HagaBaya nnaTiXkHux nocnyr, 6yab-akum ropuguyHumM Ta/abo gismyHnm ocobam, akmm BaHk Biactynae (nepeae)
abo mae Hamip BigcTynuTtu (nepegatu) ceoi npaBa Ta/abo 060B’a3ku 3a [JoroBopom, B TOMY YKCHi, MpaBa Lwoao
CTArHeHHs1 3aboproBaHocTi nepeq baHkom 3a [loroBopom.

BaHk € yactuHoto rpynu OTT1, B aky BxogaTte OTI BaHk (YropLuHa), noro micLiesi Ta iHo3eMHi inii Ta ix 4ovipHi
komnaHii (Fpyna OTIM). Komnawrii Mpynn OTI nocTinHO 06MIiHIOIOTECA iH(OpMaLielo Yepes 3aranbHy
iHpopMmaUiiHy cucTeMy, 3aBAaHHSM AKOI € MiHIMi3aUis pu3uky rpynu B uinomy. MNignucanHsam 3asBu Ha Bugady
KoprnopaTUBHOI KapTku [lepxaTenb Hagae 003Bin Ha nepegadvy Ans KOHQIAEHUiIMHOMO BUKOPUCTaHHSA iHdhopMalLlii
Npo HbOro (B TOMy 4YucChi, ane He 0OMeXyu4ncb, KOHMIAEHUINHOT iHdopMaLii Ta BioOMOCTEN, O CTAHOBNATb
DaHKIBCbKy TaeEMHULIIO Ta/abo TaeMHMLIO hiHaHCOBOI Nocnyrv Ta/abo TaeEMHULIIO HagaBada NnaTikKHUX MNOCIyr) B
cepeavHi Npynn OTI. 3a3HayeHa iHpopmaLis Moxe nepegaBaTUCs, 30KpPeEMa, Y 3B’A3Ky 3 HagaHHsaM KrieHTy
Oyab-akoi nocnyrn 4n 6aHKIBCbKOro MPOAYKTY, a TakoX B UiNAX o6pobku AaHux, NpoBeAEHHS CTaTUCTUYHOIO
aHanidy Ta aHanidy puswukis. Lien go3sin nowmproetbcs Ha baHk, iHwux yneHis Mpynn OTI B YropwwuHi Ta 3a i
MeXamu, siKi opraHisoBaHi Ta YHKUIOHYIOTb K €anHMIN BaHk.

3 MeTO BMKOHaHHSA BUMOT 3aKOHOAaBCTBa YKpaiHM Ta BXuBaHHs BaHkom gocTaTtHix 3axogiB Ans 3anobiraHHs
Ta npoTugii neranisawii (BiAMMBaHHIO) JOXOAIB, OA4EPXKaHMX 3MOYMHHUM LUASXOM, hiHAHCYBaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS, nignucaHHAM 3asBy Ha Buaadvy KOpnopaTuBHOI
kapTkm [epxatenb Hagae [o3ein baHky Ha 36ip, 30epiraHHs, BMKOPUCTaHHS, NepedaHHs Ta PO3KpUTTSA
KOHpigeHUinHOT iHdopmauii npo Hboro (iHdopmadii Wwo MiCTUTb GaHKiBCbKy TaeMHMUIO Ta/abo TaeMHML0
(piHaHCOBOI nocnyru Ta/abo TaeEMHMLIO HaZaBaya NNaTikKHUX NOCNyr) Ha 3anuTh 6aHkiB, OaHKIB-KOPECNOHAEHTIB,
y TOMYy YMCIi ane He BUKMYHO: iHopMauii Woa0 MOXOMKEHHSA KOLWTIB, HaA4aHHA BUMUCOK 3a paxyHKamu;
iHopMauii Wwoao igeHTudikauii knieHTiB 6aHky — disnyHUX Ta pUaMYHMX Ocid (y TOMy 4Yuchi BiZAOMOCTi Mpo
opraHu ynpaeriHHA Ta iX ckrag; AaHi, Wo igeHTUdIiKyoTb ocif, SiKi MalTb MPaBO PO3NOPSAKATUCA paxyHKaMMu i
ManHOM; BiZOMOCTI NPO KOHTPONepiB IopuMan4Hoi ocobu); HeobXiaHOT iHWOoMyY BaHKy iHpopMauii Ana 3’acyBaHHSA
CyTi Ta MeTu MpOBeAEeHHsI MOoro KrieHToM ciHaHCOBOI onepauii (onepauin) abo nepesipkM HagaHOi KNIEHTOM
iHbopMauii; iHWOT 3anMTyBaHoI iHhopmauii, ska HeobxigHa 6aHKy Ans He4OMNYLWEHHS PUSMKOBOI isiNTbHOCTI.
MignucanHam 3asBu Ha BMaady koprnopaTuBHOI kapTku [depxaTtens Hagae baHky Ao3Bin Ha HagaHHA BaHkom
iHWMM HagaBadaM nnaTpKHUX Nocnyr iHopmauii, Wo MiCTUTb B6aHKIBCbKY TAEMHULIIO, KOMEPLiiHY TAEMHULIO,
TaEMHMLIO HajaBaya nnaTiKHUX NOCAyr, TAEMHULIKO DiIHAHCOBOIO MOHITOPUHIY, TAEMHULIO (DiHAHCOBOI NOCNYTN.
MignucanHam 3asBu Ha Buaady KoprnopaTuBHOI kapTku [epxatene Hajae baHky [03BiN Ha poO3KpUTTA
KOHpigeHUinHOoT iHdopmalii Npo Hboro (B TOMy 4ucri, iHpopmauii, Lo MIiCTUTb OaHKIBCbKY TaemHuU Ta/abo
TaeEMHMUIO piHaHCOBOI mocnyrn Ta/abo TaeMHWUI HagaBaya MnaTiKHUX MOCAyr) MiKHapOAHWM NaTiKHUM
cuctem Ta/abo 6aHKIBCbKMM acouiauisiM, y BUNaaKy BUHUKHEHHS Migo3pu Ha BMKopucTaHHA MnaTixHoi KapTku y
LaxpancbKmx Linsx.

20. NOBIOOMITIEHHA.

20.1. NoeigoMneHHs BaHky, W0 CTOCYTLCA KITiEHTiB BaHKy | He MICTUTb BiIOMOCTEN, L0 CTaHOBNATL 6aHKIBCbKY
TaemMHuUto Ta/abo TaemMHuuUl (iHaHCOBOI MocnyrM Ta/abo TaeMHMUK HagaBada nnaTtikHux nocrnyr Ta/abo
KOHigeHUuinHy iHopmauito Knienta, moxe OyTn HanpaeBneHo bBbaHKOM LWNAXOM pO3MIWEHHS Takoro
MOBIOOMITEHHS Y 3aranbHOOOCTYMHMX AN KIIEHTIB Micuax B ycTaHoBax baHky Ta/abo Ha OdiuinHomy CanTi
BaHky.

KnieHT 3060B’s13yeTbCA CaMOCTIMHO O3HaWOMIIIOBATUCA 3 MOBIAOMIEHHAMU BaHKy, WO po3MmillylThCca Y
3aranbHOAOCTYMHUX AN KIIEHTIB Micusix B ycTaHoBax baHky Ta/abo Ha OdiuintHomy CaiiTi baHky.

20.2. NosigomneHHs BaHkom KrieHTa npo BHeCeHHS 3MiH Ta/abo A4ONOBHEHbL A0 Lboro [oroBopy 34iNCHI0ETHCS
BaHkom B nopsaky, nepeabadeHomy LM [JOroBopom.

20.3. Y Bunagkax, nependbadeHnx umm [JoroBopomM, 06MiH AOKyMeHTaLUie/noBigoMneHHamMu/iHdopmMaLieo Mixk
CtopoHamu Moxe 3gincHioBatuca 3a gonomoroio Cuctemn KnieHT-Bank Ta/abo Wwnsixom po3MilLieHHs
BiQNOBIOHOI iHCpopMaLil B 3aranbHOAOCTYMHUX AN KMIEHTIB Micuax B ycTtaHoBax baHky Ta/abo wnsxom
pO3MiLEeHHS BignoBigHoi iHpopmadii Ha OdiuiiHomy Canti BaHky.

20.4. MNosigomneHHs, Wwo He nepenbadeHi nyHktammn 20.1, 20.2 ta 20.3. yboro [dorosopy, siki ogHa CTtopoHa
Hanpaense iHWin (Hagani — «MoBigoMneHHs»), NOBUHHI ByTU 34iNCHEHI B nanepoBin hopmi i ByayTe BBaxaTUCA
HanpaBfeHUMM HANEXHUM YMHOM, SIKLLO BOHW BignpaBreHi NOLTOBMM 3B’AI3KOM (PEKOMEHAOBAHWM FIUCTOM,
NNCTOM 3 OrOfOLLEHOK LIHHICTIO 3 OMMCOM BKNageHHs abo iHWuM nUcToM, AoCTaBka SIKOro Moxe 6yTtu



OOKYMeHTanbHO nigTBepa)eHa), AocTaBneHi ocobucto opHieto i3 CTopiH iHWin CTOPOHI 4M Kyp'€pCbKOHO
OOCTaBKo 3a BKkasaHuMu B 3asBi agpecamu CTOpiH, AKLLO iHWe He BM3Ha4yeHOo [JoroBopoMm.

MoBigomneHHsi ogHiei CTOPOHU BBaXaeTbCa ofepaHUM iHwot CTOPOHO y AaTy, Lo HacTaHe paHille:

- [aTta, 3a3HaveHa B KBUTAHLIT YM iHLLIOMY OOKYMEHTI i3 BiAMITKOI BiAAiNeHHs MoLTOBOro 3B’si3Ky abo criyxom
Kyp'€epCbKOl 4OCTaBKW, OTPUMaHUM BignpaBHUKOM [1oBigoOMMEHHs, Npo AoCTaBkKy [oBigoMneHHs;

- [aTa NOBEpPHEHHS BiANpaBHUKY HagicnaHoro HUM [oBigoMneHHs y 3B’A3ky i3: (i) BigcyTHicTio CTOpPOHM, SKiR
HagicnaHo NoBigoMneHHs1, 3a agpecoto, 3a3HaveHo B 3asBi, (ii) BigMoBoOto Big ogep)xaHHA NoigoMneHHs, (iii)
3aKiHYEHHSIM BCTAHOBIEHOIO CTPOKY 36epiraHHA NoBigoMneHHs B onepaTopa NnoLToBOro 3B’A3Ky;

- AaTa, 3a3Ha4yeHa yNOBHOBaXXEHOK 0cobol odepkyBadya Ha konii [NoBigoMneHHst abo iHWOMY OOKYMEHTI, y
BMNagKy goctaskm MoBigomMneHHs ocobucro.

MosigomneHHs, gocTtasneHi Tenerpadom, nNo Tenetanny, Tenedakcy, gakcy, SKWo iHwe He JOMOBMEHO MiX
CTopoHamMu, HOCATb MonepefHii xapakrtep i NOBMHHI ByTn B noganbliOMy HanpasneHi BignoBiAHO OO BUMOT
Lboro nyHkTy [orosopy.

21. MPUNMHEHHA OOrOBOPY.
21.1. Uen [Loroeip HabyBae YMHHOCTI 3 MOMEHTY yknagaHHa CTopoHamun 3asiBU Npo BigKpUTTA Ta
06CnyroByBaHHs1 KAPTKOBOIO paxyHKy Ta die Ao noro posipeaHHs CTopoHamu B nopsaky, nepegdadeHomy n.21.2.
abo 21.3. [orosopy, ane B Oydb-skOMy BMMNaAKy A0 MOBHOrO BMKOHaHHS CTOpoHamMu CBOiX 3000B’si3aHb,
nepenb6aveHnx Jorosopom.

21.2. PosipBaHHs uboro [JoroBopy 3a iHidiatneoto KnieHta moxnuee y pasi BUKoHaHHA KnieHTom 3a 45 (copok
M’ATb) KaneHgapHux aHiB go 6axaHol gatu posipBaHHs Lboro [JoroBopy BCiX HACTYMHUX YMOB:

(i) oTpumaHHa BaHkom 3asiBu Npo 3aKkpuTTA KapTKOBOro paxyHkKy, opopMNneHOi B naneposii abo enekTpoHHiIn
dopmi (Mpu LboMy, NpK 0HOPMIIEHHI 3asiBU MPO 3aKPUTTS KAPTKOBOIO PaxyHKY B €NeKTPOHHIN dhopmi, Taka 3assa
Npo 3aKpUTTS KAPTKOBOIo paxyHKy mae ByTu nignucaHa KeanidikosaHnmun ElN ta/abo YaockoHanenumu ENM (3a
ymoBM, WO Taki YpockoHaneHi EIM 6GasywTbca Ha kBanigikoBaHoMy cepTudikaTti BigKPUTOro Kroya)
ynoBHoBaxeHux ocib KnieHTa Ta nogaHa KnieHTom go baHky 3acobamu Cuctemun KnieHT-BaHk; BUkopucTaHHS
eneKTpoHHOT neyaTtku KnieHTa npu nignucaHHi 3asiBu Npo 3akpUTTS KapTKOBOrO paxyHKy He € 000B’'sI3KOBUM);
(i) noBepHeHHs1 BaHky Bcix NMnaTixHMx KapTok, y SKnx He 3akiHumMBCA CTPOK Aii, npoTarom 3 (Tpbox) BaHkiBCbKMx
[HiB 3 MOMeEHTY HagaHHA Ha agpecy baHky 3asBu Npo 3aKpUTTS KAPTKOBOrO paxyHKy;

(iii) noBHOro BMKOHaHHs KrnieHTOM cBOiX 3000B’A3aHb 3a UM [Jorosopom.

3acTtepexeHHs: baHk 3a BnacHolo iHiLiaTBOIO MOXe He BUMaraTv BUKOHAHHSA Oyab-siKMx yMoB, nepenbadyeHmx
n.21.2. uboro florosopy.

Mpu posipsaHHi floroBopy 3 iHiyiaTnem KnieHta 3rigHo 3 uum n. 21.2 Oorosopy, baHk Ha HacTynHWM BaHKIBCbKMI
HeHb nicng 3akiH4eHHs 45 (copoka m’'aTu) KaneHgapHuWx AHiB 3 Aatu nogaHHsA KnieHtom 3asBu npo 3akputTs
KapTKOBOro paxyHKy rnepepaxoBye 3anuLoK KowwTiB Ha KapTkoBoMy PaxyHky:

- B HaLioHanbHin BantoTi - Ha BkazaHui KnieHTom y 3asaBi Npo 3aKpUTTS KAPTKOBOMO paxyHKYy MOTOYHMI pPaxyHOK
KnieHTa, Bigkputnii B BaHKy 4m B iHWOMY BaHKy,

- B iHO3eMHi BanioTi - BUKMIOYHO Ha BKkasaHun KnieHTom y 3asaBi Npo 3aKpUTTA KapTKOBOIO paxyHKY MOTOYHUMN
paxyHok KnieHTa, Bigkputuii B baHky.

Akwo KnienT y 3asBi Npo 3akpuUTTA KapTKOBOro paxyHKy He Hajae baHky nnaTikHMX iHCTPYKUIA LWwoao
nepepaxyBaHHs 3anuLiky kowTiB Ha KapTkoBomy PaxyHky, KnieHT ynoBHoBaxye baHk Ta Hagae 3rogy baHky Ha
HacTynHun baHkiBcbknin [leHb No 3akiH4YeHHi 45 (copoka M’'aTun) kaneHgapHWX gHiB nicnd nogaHHs KnieHtom 3assu
Npo 3aKpUTTHA KapTKOBOro paxyHKy, nepepaxysaTu 3anuLloK KowTiB Ha KapTkoBoMy PaxyHKy BaHky Ha paxyHOK
BaHky ,IHwa kpeguTopcbka 3aboproBaHicTb 3a onepadisgmu 3 knieHtamu 6aHky” Ta Hagae baHKy JopyyYeHHs:

- 3bepiratv 3anuwok KowTiB, Wo obnikoByBaBcA KapTkoBoMy PaxyHKy, Ha 3a3HayeHOMY paxyHKy; Npu LbOMY,
BaHk He HapaxoBye Ta He cnnayvye NPOLEHTU Ha TakM 3anyLLIOK KOLUTIB;

- 3a nucbMoBUM 3anuTtom KnieHTa nepepaxyBaTu 3anuvLIOK KOLWTIB, WO obnikoByBaBcsa KapTkoBomy PaxyHky, Ha
NOTOYHUIN paxyHoK KnieHTa abo Moro npaBoHaCTYMHMKA, SKLLO 3aNULLIOK KOLUTIB, Wo obnikoByBaBcs KapTkoBomy
PaxyHky, He Byno 3apaxoBaHo y goxoau baHky;

- 3apaxyBaTy 3anuLIOK KOLTIB, o obnikoByBaBcs KapTkoBomy PaxyHky, y Aoxoam BaHKy He paHille Hix Yyepes
1 (oawuH) pik nicna gaTv Moro 3apaxyBaHHSA Ha 3a3HayeHUi paxyHoK, SIKLLO A0 LbOro 4Yacy 3anuLloK KOLITIB, Lo
obnikoByBaBcsi KapTtkoBoMy PaxyHKy, He ©Oyno nepepaxoBaHO Ha MNOTOYHMI paxyHok KnieHta abo 1oro
npaBoHacTyNHWKa.

Mpn ubomy, BullesragaHe gopydeHHa KnieHTa npogoBXye AiaTy OO0 MOro NMOBHOMO BWKOHAHHS HaBiTb nicnd
posipBaHHsa [Jorosopy.

21.3. baHk mae npaBo B OQHOCTOPOHHLOMY NOPSAAKY posipeaTu Len [Jorosip Ta 3akpuTn KapTkoBuin PaxyHoK y
Oyab-KOMY 3 HACTyMHUX BUMAAKIB:

(i) BigcyTHOCTI onepauin 3a KaptkoBum PaxyHkom npoTsarom 1 (ogHoro) poky Ta OinbLue (He BpaxoBykoumn onepadii
Loao cnnatu (nepepaxyBaHHS, CNUCaHHA) BMHAropoaun 3a BUMKOHaHi BaHkom onepauii Ta HagaHi nocnyru 3a
[doroBopom Ta LWOAO HapaxyBaHHA MPOLEHTIB Ha 3anuuwok KowTiB Ha KapTkoBomy PaxyHky, fKwo Taki
NpoBOAWNUCS) Ta NPW BIACYTHOCTI 3anuiiky kowTiB Ha KapTkoBomy PaxyHky KnieHTta. BuwesasHaveHa ymoBa
BBaXa€eTbCs 3asiBO0 Npo 3akputTa KapTkoBoro PaxyHKy, WO € nogaHo nia BigknaganbHOW o6cTaBuHOW (Y




BignosigHoCTI o cratTi 212 LusinbHOro kogekcy Ykpainu). Npu ubomy, OaTto NodaHHs Takol 3asiBu npo
3akpuTTa KapTkoBoro PaxyHky € faTa, Konu HacTaB (pakT BiACYTHOCTi 3anuLLIKy rpoLLOBUX KOLUTIB Ha KapTkoBoMy
PaxyHky Knienta. 3akputta KapTtkoBoro PaxyHky KnieHTa He noTtpebye iHopmyBaHHs KnieHTa npo dakT
3aKkpuTTAa Takoro KapTtkoBoro PaxyHky.

(i) BigcyTHOCTI onepauin 3a KapTkoBnm PaxyHkoM npoTsirom 3 (TpbOX) POKiB nocninb (He BpaxoBytoun onepadii
LoAo cnnaTtu (nepepaxyBaHHs, CMUCaHHS) BUHAropoAm 3a BMKoHaHi baHkom onepadii Ta HagaHi nocnyru 3a umm
[loroBopoM Ta LWOAO HapaxyBaHHA MPOLIEHTIB Ha 3anuwok KowTiB Ha KapTkoBomy PaxyHKy, SKWO Taki
NPOBOAMMNCS) Ta 3a HAasiBHOCTI KowWTiB Ha KapTkoBoMy PaxyHkKy.

Y pasi 3akputTa KapTkoBoro PaxyHKy y nopsiaky, nepegbadyeHomy UMM MyHKTOM, BaHk Hagcunae Ha ocTaHHIo
BigoMy agpecy KnieHTa noBigomneHHs npo Hamip 3akputu KapTtkoBun PaxyHok. KnieHT noBuHeH npotarom 30
(TpMausTK) KaneHgapHUX OHIB 3 gaTu HagicrnaHHa baHkom Takoro nosigomneHHa HagaTtu o banky 3assy npo
3aKpUTTS KApPTKOBOrO PaxyHKy i3 3a3Ha4YeHHsIM y Hill pekBi3uUTIB AN nepepaxyBaHHSA 3anuLLKy rpoLLIOBUX KOLLTIB,
o obnikoBytoTbCcA Ha KapTkoBOMYy PaxyHKy, Ha iHWMI BaHKIBCbKMI paxyHOK KnieHTa. Y Bunagky HeOTpUMaHHS
BaHkom Big KnieHTa 3asiBu Npo 3aKkpuUTTS KapTKOBOro paxyHKy, MNiCNA 3akiHYeHHs BuULLE3a3HaA4YeHoro
TPMAUSTUAEHHOTO CTPOKY 3 AaTu HajicnaHHsa baHkom nosifoMneHHs npo Hamip 3akputn KapTtkoBun PaxyHok
baHk 3akpuBae KapTkoBuin PaxyHOK, a 3anuvLoK rpoLlOBMX KOLUTIB, WO € Ha TakoMy KapTkoBomy PaxyHky,
nepepaxoBylOTbCs (CMMCYOTbCS) Ha kKopucTb badky. [lMpu ubomy, KnieHT Hagae cBOHO OAHO3HAYHy Ta
Oe3BigknuyuHy 3rogy baHky 3gincHuTn JebetyBaHHa PaxyHKy Ha cymy 3anuLuKy KowTiB Ha KapTkoBomMy PaxyHky.
OTpumMyBayeMm KOLUTIB 3a TakumMu nnaTikHMMK onepauismu 3 [lebeTyBaHHSA PaxyHky € BaHk.

(iii) BiocyTHOCTI BUgaTkoBMx onepauiv 3a KaptkoBmum PaxyHkom, 34iicHeHUX 3 BUKopucTaHHs MNnaTixHoi KapTku,
npoTAromM 6 (WwecTtn) MicauiB Ta BiACYTHOCTI 3anuLUKy KOWTIB Ha Takomy KapTkoBomy PaxyHky cTaHOM Ha gaTy
HagicnaHHa baHkom BignosigHOro nosigoMneHHs KnieHty npo Hamip 3akpuTtn KaptkoBun PaxyHok.

Y pasi 3akputTa KapTkoBoro PaxyHky y nopsgky, nepeadadeHomy uum nyHKToM, BaHk Hagcunae Ha ocTaHHo
Bigomy agpecy KnieHTa nosigomneHHsa npo Hamip 3akputun KapTtkoBui PaxyHok. KnieHT noBuHeH npotsarom 30
(TPMAusTK) KanenHgapHUX OHIB 3 gaTu HagicrnaHHa baHkom Takoro noeigomneHHa HagaTtu o banky 3assy npo
3aKpUTTS KapTKOBOrO paxyHKy Ta BMKOHaTW B MOBHOMY 06cA3i 6oprosi 3060B’d3aHHA 3a umm [JoroBopom (y
BMNAaAKy ix HASABHOCTI).

Y BuMNagKky HeoTpuMMaHHs BaHkoM MO 3aKiHYeHHIO BMLLE3a3HAYEeHOro TPUOUATMAEHHOro CTpoky 3asiBu Mpo
3aKpUTTA KApTKOBOro paxyHky, baHk 3akpusae Kaptkosuit PaxyHok KniienTa. Mpu ubomy, KnieHT He 3BinbHAETHCA
Biy 060B’A3KY LLI0A0 BUKOHAHHS 6oproBux 3000B’A3aHb 3a uuM [JoroBopom neped baHkom.

(iv) HeHapgaHHA KnieHTom Ha BuMory baHKy JOKyMEHTIB YM BiZOMOCTEN, WO HeoOXiaHi Ans 3aincHeHHs baHkom
dyHKLii cyb’ekTa piHAHCOBOrO MOHITOPUHIY Ta/abo BMMaratoTbCs BHYTpPILLHIMKM foKymeHTamun BaHky, Ta/abo y
pasi BCTaHOBMNEHHs KnieHTy HEenpumHATHO BUCOKOrO pu3nky abo HeHagaHHA KrieHTom HeobxigHux ans
3[iiCHeHHs HanexHol nepesipku KnieHTa gokyMeHTiB 4n BigomocTen, Ta/abo y pasi nogaHHs go barky KnieHtom
4YM NOro NpeacTaBHUKOM HEAOCTOBIPHOI iHopMaLii abo nogaHHs iHopmauii 3 MeToo BBe4eHHS B oMaHy baHky
AK cyb'ekta NepBUHHOIO (HIHAHCOBOrO MOHITOPUHrY, Ta/abo y pasi, SAKWOo 34iMCHEeHHs igeHTudikauii Ta/abo
Bepudikauii KnieHTa, a Takox BCTAHOBMEHHSA AaHWX, WO AaloTb 3MOry BCTAaHOBUTU KiHUEBMX GeHediuiapHmx
BMacHUKiB, € HeMOXNUBMM abo sKLWOo y baHky sik cy6'ekTa NnepBUHHOIO hiHAHCOBOTO MOHITOPUHIY BUHUKAE CYMHIB
CTOCOBHO TOrO, Lo ocoba BUCTyNae Bif BNAcHOro iMeHi, Ta/abo y pasi BUSIBMIEHHS Y NOPSAKY, BCTAHOBIIEHOMY
3aKOHO4ABCTBOM YKpaiHu, o 6aHk abo iHwa diHaHCOBa yCTaHOBa, 3 SIKOK BCTAHOBIIEHI KOPECMOHAEHTChKI
BiAHOCWHM, € HaHKOM-060M0HKOI Ta/abo NiATPUMye KOpPecnoHAEHTCbKI BigHOCUHM 3 6aHKOM-060Mn0oHKo, Ta/abo
AKLLO 3AIMCHEHHS iaeHTudiIKauii ocobu, Big iMmeHi abo B iHTepecax sikoi NpoBoAUTbLCS diHaHCOBa onepauisi, Ta
BCTaHOBMEHHs1 i KiHUeBoro 6eHediuiapHoro BnacHuka abo BurogoodepxyBada (BurogoHabyeada) 3a
(hiHaHCOBOIO onepauielo € HeMOXNMBUM, Ta/abo y pasi BUHMKHEHHS y BaHKy Ha noro BnacHwiA poscya nigospw,
Lo onepadii KnieHta Ta/abo 1oro AisnbHiCTb B Linomy Ta/abo AisnbHICTb NnpeacTaBHUKIB KnieHTa MiCTUTb O3HaKK
OisANbHOCTI 3 neranisadii (BigMUBaHHSA) OOXOAIB, OAEpXXaHMX 3MOYMHHUM LUNSAXOM, Ta/abo 3 chiHaHCyBaHHAM
Tepopuamy Ta/abo iHaHCYBaHHAM pPO3MNOBCHOKEHHSA 30pOi MacoBOro 3HULLEHHSA Ta/abo Oyab-sikuM iHLWKMM
YMHOM MOpPYLUYE 3aKOHOAABCTBO YKpaiHW LOAO 3anobiraHHA Ta npoTugii neranisadii (BiaMUBaHHSA) JOXo4is,
ofepXaHUX 3M0YMHHMM LINAXOM, 60poTbbu 3 hiHaHCYBaHHSAM Tepopuamy Ta iHaHCYBaHHAM PO3MOBCHOOKEHHS
30p0oi MacoBOro 3HULLEHHS.

Y pasi 3akpuTtTsa KapTkoBoro PaxyHKy y nopsaky, nepegbavyeHomy uum nyHKToMm, BaHk Hagcunae Ha ocTaHH
Bigomy agpecy KnieHTa noBigomneHHs Npo BigMOBY B 06CMyroByBaHHiI 3 BUMOrot 3akpuTu KapTkoBuii PaxyHok.
KnieHT noBuHeH npoTdarom 5 (m’atn) baHkiscbkux [HiB 3 AaTn HagicnaHHa baHkoM Takoro noBifoOMMNeHHs HagaTu
8o baHky 3asBy Npo 3akpuUTTSA KAPTKOBOrO paxyHKy Ta BUKOHATK B MOBHOMY 06cs3i 6oprosi 3060B’si3aHHSA 32 LM
Horosopom (y Bunaaky ix HasiBHOCTI).

Y BunagKy HeOTpUMaHHSA BaHKOM No 3akiHYEHHHK BULLE3a3HAYEHOro MATUAEHHOTO CTPOKY 3asiBM NPO 3aKpUTTA
KapTKOBOro paxyHky, baHk camocTinHo 3akpuBae KapTkoBun PaxyHok KnieHTa Ta, 3a HasaBHOCTI 3anuLLKy KOLUTIB
Ha Takomy KapTkoBomy PaxyHKy, nepepaxoBye 3anuvok kowTiB 3 KapTkoBoro PaxyHKy, LU0 3aKpuBaEeTbCSA
Bankom, Ha paxyHok 2903 «KowTwu knieHTiB GaHKy 3a Hegitoummum paxyHkamuy. [Npu ubomy, KnieHT He
3BiNbHAETHCA Big 000B’s13Ky 00 BUKOHAHHST 6oprosux 3060B’a3aHb neped baHkom.

(v) 3 iHWwKX nigcTae, nepenbaveHmx umm [lorosopom Ta/abo 3aKOHO4ABCTBOM YKpaiHu.

21.4. CTopoHu MatoTb NpaBo nepenbaunTu y 3assi iHwwi Ta/abo foaaTKoBi yMOBU/NIACTaBU NPUNUHEHHS Ail LbOro
[oroBopy i LbOMY BMNaAKy NOMOXEHHS BiANOBIAHOI 3asBM MaTUMYTb NEPEBAXKHY CUITY.



DopaTtok Ne1

no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)

NNaTiXHUX KapToK

TAPU®U MO OMNEPALIAX 3 NANATDKHUMU KAPTKAMU MDKHAPOAHOI NNATDKHOI CACTEMMU
MASTERCARD A5 OPUANYHUX OCIB TA ®I3UYHUX OCIB-NIANMPUEMLIB

Ne Onepadii Ta nocnyru MasterCard MasterCard ok
i Y GOLD BUSINESS MAESTRO
1. rI'II;1HeT':ra 3a BMNYCK Ta 06CnyroByBaHHs KapTK1 NPOTAroM TepMiHy Aii, 500 rpH. 150 rpH. 30 rpH.
2 Mnarta 3a nepeBunyck nnartixHoi kapTku Ta MIH-koay 3rigHO 3aaBM
KnieHTa
2.1. - hisnyHa KapTka 100 rpH. 50 rpH. He 3gincHioeTbes
2.2. - BipTyanbHa KapTka He BcTaHoBNOETHCSA
N i He He He
3. He3HmKyBanbHMMA 3anuiLOK 3a KapTpaxyHKOM:
BCTAHOBIOETLCS | BCTAHOBMIOETLCS | BCTAHOBMIOETHCS
4, Mnara 3a 3miny MNIH-koay B 6aHKoMmaTi® He BcTaHoBMOETLCSA
5 BuHaropoga 6aHKy 3a onepauii no BuAaayi rotiBkM no nnaTiXHUX
: KapTKax, BiACOTKM Big cymu onepauii':
5.1. - B MyHKTax BuAavi rotiBkun 1a y mepexi 6aHkomatis AT "OTI baHk" 0,8 %
- B NyHKTax BuAadi rotiBkn** i 6aHkomaTax iHWunx GaHkiB: 3 paxyHky B rpuBHax - 1,4 % + 5 rpH.;
e Ha TepuTopii YkpaiHu 3 paxyHky B gon. CLUA/EBPO - 1,4 % + 1 gon.
5.2. CLUA/EBPO
3 paxyHky B rpuBHsx - 1,5 % + 20 rpH.;
¢ 33 KOpAoHOM 3 paxyHky B gon. CLUA/EBPO - 1,5 % + 3 gon.
CLUA/EBPO
5.3. - B Kacax TOpProBerbHWX TOYOK He BcTaHoBnoeTbCH
6. Ha_,anHn odpidinHoi poBiAKM No PaxyHKy 3a MUCbMOBOIO BMMOrOL0 75 rpH. (38 KOXKHMWIA MPUMIDHUK)
Krni€eHTa/3a 3anuToM ayAMTOPCbLKOI KOMMNaHii:
7 B pa3si BMHMKHEHHA HecaHKUioHOBaHOro oseppapadTy BiACOTKM 01%
i HapaxoBYHOTbLCA Bif cyMu 3a60prosaHocTi, BigCOTKIB 3a AeHb2: e
Mnarta 3a 3’sicyBaHHA GaHKOM OOCTaBMH 3AiNCHEHHs onepauii, No
8. ﬂKi_lZl aepxarenem nucu\floso 3asiBrieHo npo cyMHiBM woAo cpakry ii 200 rpH. /25 pon. CLUA/ 20 EBPO
3AiNCHEeHHs, a 6aHKOM 3’icOBaHO, Lo onepaLis Mana micue
TepmiHoBe BurotoBneHHsa Kaptku Ta MNIH-koay Ha HacTynHun AeHb
0. Eicnﬂ 3aMOBMEeHHsA KapTlfu y 6yab-akomy Bin.qi_neHHi I_SaH_Ky (Bupava 330 rpH./ 45 gon. CLUA
apTkn Ta MIH-koa 3piicHoeTbea B M.KueBi Ta BigaineHHax M.
Kuesa Ha BuGip knieHTa)®
10 HapaHHsa iHdopMmauii woao onepauin Ta 3anuuwky wnsaxom SMS-
i iHdpopMyBaHHs
Ons KaptkoBoro PaxyHky i3 CninbHuMm Tunom [ocTyny — HagaeTbcs
10.1. | iHcdbopmauiss npo onepauito 3a KapTkolo Ta 3anuwok Ha KapTkoBomy 20 rpH. / 0.4 pon. CLLA/EBPO
PaxyHky*
Ona KaptkoBoro PaxyHky i3 Okpemum Tunom [ocTyny — HapgaeTbcs
10.2. | iHcbopMauisi Npo onepauii Ta 3anuLOK OKPEMO 3a KOXHO [naTikHo 10 rpH./ 0.2 pon. CLUA/EBPO
KapTkoto, Jo sikoi nigknoyeHo cepeic SMS-iHdopmyBaHHs®
1 BvHaropoga baHky 3a nepekas kowTiB 6€3 BMKOPUCTaHHS KapTku y
) BigainexHi Ganky’
11.1. | - nepeka3 B mexax baHky Mixx cBoiMu paxyHkamu POIM /PO 2 rpH./ 0.1 gon. CLIA
11.2. | - nepekas Ha iHWWN paxyHOK BIAKpUTMI y BaHky 2 rpH./ 0.1 gon. CLIA
11.3. | - nepeka3 3a mexi baHky 7 rpH./ 0.3 gon. CLUA
12. BuHaropoga BaHky 3a nepekas KowrTis B cucteMi «KnieHT-Bank»”
12.1.| - nepeka3 B Mexax baHky Mix cBoiMu paxyHkamu OIMM /PO He BCTaHOBMKETbCS
12.2. | - nepekas Ha iHLWIWIA paxyHOK Bigkputuii y banky 3 paxyHKy B rpuBHsix - 0,5 rpH.
12.3. | - nepekas 3a mexi baHky 3 paxyHKy B rpuvBHsIX - 1,5 rpH.
13. HapaHHsa nncbMoBoi iHdopmallii woao MnatixHux onepauin Knienra® 300 rpH
14. HagaHHsa OOBIAKM NPO 3aKpUTTSA paxyHKy He BcTaHoBNOETHCA
15. BigcoTkM Ha 3anuLLIOK KOLUTIB HAa paxyHKy, PiYHUX He BcTaHoBMNOETLCH

Mpw 3giricHeHHi NnaTixHoT onepadii 3a Mexamu Ykpainu MnatixkHa Cuctema nepepaxoBye cymy onepaldii y gonapu CLLUA abo €BPO no
KypCy, BCTAHOBIIEHOMY HEto cCaMOcCTiHO. [loganbLuni nepepaxyHoK y BantoTy KapTKOBOIo paxyHKy 3AiNCHIOETbCA BaHkoM 3a KoMepLinHUM
KYpCOM, LLIO BCTAHOBMIOETLCH BaHkoM no onepauisix 3 nnaTixHUMK kapTkamu.
Mpwu 34iicHeHH nnaTtixHoi onepauii Ha TepuTopii YkpaiHu 3 KapTkoBoro PaxyHky B gon. CLUA abo €EBPO BaHk nepepaxoBye cymy
onepaLii B rpyBHi 3a KOMEPLIHUM KypCcOM, LLI0 BCTAHOBMOETbCA BaHKkoM no onepauisx 3 nnaTikHUMK kapTkamu. [pu CTArHeHHi Komicii
KnieHT gopyyae baHky camocTinHo (6e3 HagaHHS MMCbMOBOIO AOPYYEHHS) 3AIMCHATK NpoAax iHo3emHoi BamoTn Ha MBPY 3 paxyHky
KnieHTa B iHO3EMHi BantoTi 3rigHO 3 BMMOraMu YMHHOrO 3aKOHOA4ABCTBa 3a Kypcom baHKy no onepauisix 3 nnaTtbhkHUMW KapTKamu,
BCTaHOBIEHUM Ha [eHb 34iCHEHHS onepallii, B po3mipi, HeobxigHOMy A crnnaTtu Komicii. NpaBo BMacHOCTi Ha rPUBHEBI KOLLTU, OTPUMaHI
nicns 3aincHeHHs onepadii 3 Npodaxy iHO3eMHOT BanoTW, NepexoanTb Ao baHKy 3 noganbLivMm 3apaxyBaHHAM Ha BiAMNoBiAHWUIA paxyHOK
noxonis.

* TepMiH gii MnaTixHoi KapTku - 5 pokiB..
** [HWKI BaHK MOXe CaMOCTIHO HapaxyBaTu JOAATKOBY KOMICito MO onepauisx Buaadi roTiBkM Yepes NyHKTW BuAadi roTiBKvM B YCTaHOBI
Lpboro 6aHky




***301.05.2020 Hosi MnaTixHi KapTkn Tiny Maestro He BunyckatoTbes. Tapudum gitoTe Ans kapTok Maestro, wo sunyweHi go 01.05.2020.
MopoBxeHHs No cTpoky Aii gaHoro Tuny MnatixHoi KapTku 3aivicHioeTbesa Ha MnatixHi Kaptkm Tny MC Business.

1. CTaryeTbCs WNsAxom cnvcanHsa 3 Kaptkosoro PaxyHky y BamtoTi KapTkoBoro PaxyHky B MOMEHT CnMcaHHsi cymu onepalii 3 Kaptkosoro
PaxyHky. IHLWi 6aHKM MOXyTb CTAryBaTM JOAATKOBY KOMICiO y BamntoTi BUAayi roTiBKu.

2.BifAcoTKM HapaxoByHOTLCA Ta CNNAYyTbCS LOMICAYHO.

3.CnnayyeTbcsa KnieHTom y AeHb opopMrieHHst 3asiBu Ha BuroToBneHHs MnatixHoi Kaptku Ta MIH-Kogy.

4.CraryeTbes womicayHo 3 KapTkoBoro PaxyHky y pasi, akwo 3a KaptkoBum PaxyHkom Gyna npoBefeHa xo4va 6 ogHa onepadis (BXigHuUn
nnatix abo onepauis 3a MnaTtixHoto KapTkoto).

5.Ctaryetbcs WoMicsayHo i3 KapTkoBoro PaxyHky okpemo 3a koxHy [lMnatixHy KapTtky y pasi, skwo 3a NnatixHoto KapTkoio Gyna
npoBegeHa xo4a 6 ogHa onepauis (BXigHUiA nnatix abo onepauis 3a MnatixHoto KapTtkoto).

6.Craryetbesa 3 KapTkoBoro PaxyHKy y AeHb 3AiNCHEHHS onepalulii.

7. Tapud gie Tinbkn ansa gisnyHmnx ocib-nignpuemuis. CTaryetbest 3 KapTkoBoro PaxyHKy y AeHb 34iiCHEHHS onepadii.

8.HapaHHa nucbmoBoi iHopMmauii KnieHTy wopo MnaTikHOi onepauji 34iicHIOETbCA 3a okpeMum 3anutom KnieHTa, gogaTkoBo Ao
He3koLwToBHOI HagaHoi BaHkoMm iHdopmaLii abo iHdopmauii, Wwo 3anuTyeTbes KnieHTom vacTiwe, Hix 1 (04MH) pas Ha kaneHaapHui
MmicAup, Wwo Bu3HayeHo y [JOMOBOPI MPO BIOKPUTTA PAXYHKY, BUMOAYY TA OBCIYITOBYBAHHA MPKHAPOOHUX
(KOPMOPATUMBHWX) MINTATIKHWX KAPTOK (ny6nivyHa 4yactuHa).



no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

TAPU®U MO ONEPALIAX 3 MIATDKHUMU KAPTKAMWU MDKHAPOLHOI NMITATDKHOI CUCTEMM VISA

Dopatok Ne2

INTERNATIONAL AnA OPUANYHUX OCIB TA ®I3UYHUX OCIB-NiaNPUeEMLUIB

- Visa Business
Ne Onepadii Ta nocnyru Visa Gold payWave payWave
1 [:)T'a;l'f 3a Bunyck Ta obcnyroByBaHHst KapTku npoTsrom TepmiHy Aaii*, 500 rpH. 150 rpH.
2. [Nnata 3a nepesunyck Kaptku Ta lNMIH-kogy 3rigHo 3asBu KnieHTa
2.1. | - gisnyHa KapTKa 100 rpH. 50 rpH.
2.2.| - BipTyarnbHa KapTka He BCTaHOBIIOETLCS
3. HesHwxyBanbHU 3anuLok 3a KapTkoBUM paxyHKOM: He BCTaHOBIIETLCA
4. Mnata 3a 3midy MNIH-kogy B BaHkomari® He BCTaHOBIIOETLCS
5 BuHaropoga baHky 3a onepadii no Bugadi roTiBKM MO MNATiKHUX
) KapTKax, BiICOTKM Bif cymMu onepauii’:
5.1. | - B nyHKTax Bugadi rotiekv 1a y mepexi bankomatis AT «OTIT BaHk» 0,75 %
P, . . 3 PaxyHky B rpuBHsix - 1,4 % + 5 rpH.;
- B MyHKTax BUAaYi roTiskA™" i BaHkomaTtax iHwwmx H6aHkis: 3 Pazl(yHiy BZon. CLLIA/ Eapo - 1‘,)4 % + 1 non. CLLA/
e Ha TepuTopii YkpaiHun e
BpO
5.2.
. 28 KOPIIOHOM 3 PaxyHky B rpuBHsx - 1,5 % + 20 rpvBeHb;
3 PaxyHky B gon. CLLA/ €Bpo - 1,5 % + 3 gon. CLUA/
€Bpo
5.3. | - B Kacax TOproBesibH X TO4OK [MnaTta He BCTAHOBMIOETLCH
6. Eﬁ@i?:s oQilinHOI AoBiakM no PaxyHKy 3a MMCbMOBOK BMMOTOK 75 rpH. (33 KOXHUI MPUMIPHIK)
7 B pasi BWHWKHEHHS HecaHKUiOHOBaHOro osepapadTy BiACOTKM 0.1 %
) HapaxoBYKTLCH Bif CyMU 3a60proBaHoCTi, BIACOTKIB 3a AeHb?: e
Mnata 3a 3'acyBaHHs baHkom obcTaBuH 3aincHeHHs Onepadii, No skin
8. Hepxatenem nuCbMOBO 3asiBNEHO NPO CyMHiBM LWoAo dhakty i 200 rpH. /25 pon. CLUA/ €Bpo
3piicHeHHs1, a baHkom 3'sicoBaHo, Wo Onepauis mana micue
9 MnaTta 3a gogaTkoBi MOCNyrM MiKHapoAHOI nnaTikHoi cuctemn Visa
) International®:
TepmiHOBa Buaaya TrOTiBKM B pasi BTpaATU/KPaaiKKWU/MOLLKOOKEHHS
9.1. KagTKI/I nig yac nepebyBaHHA 3a K’C))pLLOHOI\F/: P 175 pon. CLIA/ €spo
9.2 TepmiHoBa 3amiHa KapTku B pasi ii BTpaTu/kpagikKku/NOLIKOMKEHHS Mg 250 pon. CLUA/ €8po
yac nepebyBaHHSA 3a KOPAOHOM
0.3 BigmoBa Big nocnyrn, fky Hagae nnatikHa cuctema, nicnsa i 50 mon. CLUA/ E8po
3aMOBJIEHHSI
10 TepmiHoBe BurotoBneHHs Kaptku Ta [MIH-kogy Ha HacTymHWM AeHb 330
. . S . 5 TPH.
nicnsa 3amoBneHHsa KapTkv y 6yab-sikomy BigaineHHi baHky
1 HapaHHsa iHdopmauii wono Onepauii Ta 3anuwiky wnsxom SMS-
" | iHdopmyBaHHs
Ona KaptkoBoro PaxyHky 3i CninbHum Tunom [ocTyny — HagaeTtbes
11.1] iHdopmauia npo Onepaujto 3a KapTkoo Ta 3anuwok 3a KapTkosum 20 rpH. / 0.4 pon. CLUA/ €Bpo
PaxyHkom®
Ona KaptkoBoro PaxyHky i3 Okpemum Tunom [docTyny — Hagaetbes
11.2] iHdopmauia npo Onepadlii Ta 3anULLIOK OKpeMo 3a koxHoto KapTkoto, A0 10 rpH./ 0.2 pon. CLWA/ €spo
AKOI nigknoyeHo cepsic SMS-iHgopmyBaHHs’
12 BuHaropoga BaHky 3a nepekas kowTiB 6€3 BUKOPUCTaHHA KapTku Y
" | BipainexHi Baxky:®
12.1] - nepekas B Mexax baHky Mix cBoiMu paxyHkamu POIMM /PO 2 rpH./ 0.1 pon. CLUA/ €spo
12.2| - nepekas Ha iHLIWI paxyHOK BigKpuTuiA y baHky 2 rpH./ 0.1 pon. CLUA/ €Bpo
12.3| - nepeka3s 3a mexi baHky 7 rpH./ 0.3 pon. CLA/ €spo
13. | Bunaropoga BaHky 3a nepekas kowTis B Cuctemi «KnieHT-BaHk»:*
13.1] - nepekas B mexax baHky Mixx cBoiMu paxyHkamu POIM /PO He BCTaHOBIIOETLCS
13.2| - nepekas Ha iHLIWA paxyHOK BigkpuTuii y baHky 3 paxyHKy B rpuBHsX - 0,5 rpH.
13.3| - nepekas 3a mexi baHky 3 paxyHKy B rpuBHsiX - 1,5 rpH.
14. | HagaHHst nucbMoBoi iHdopmMauii woao MnatixHux onepauin Knienra® 300 rpH
15. | BigcoTkv Ha 3anuLLIOK KOLUTIB Ha paxyHKy, PiYHUX 0%
16. | HapaHHs 0OBIOKM NPO 3aKpUTTS paxyHKy He BCTaHOBIIOETLCS

Mpw 3piicHeHHi nnaTixHOT onepauii 3a mexxamu Ykpainu MNnatikHa Cuctema nepepaxosye cymy onepaldii y gonapu CLUA a6o €spo no
KypCy, BCTaHOBMEHOMY Hel caMocTinHo. [Moganblumn nepepaxyHok Yy BanoTy KapTkoBoro PaxyHKy 3aivicHioeTbcsi BaHkom 3a
KOMepLinHUM KypCOM, L0 BCTaHOBMNIOETLCA BaHkoM Mo onepauisx 3 nnaTiKHUMKU KapTKaMu.

Mpw 3aiicHeHHI NnaTixHOT onepadii Ha TepuTopii YkpaiHm 3 Kaptkosoro PaxyHky B gon. CLUA abo €Bpo baHk nepepaxoBye cymy onepadii
B PUBHI 3a KOMEpLiNHMM KypCOM, LLIO BCTaHOBMNIOETbCA BaHkoM Mo onepauisx 3 nnatbkHuMKn kapTkamu. Mpu cTarHeHHi komicii KnienT
nopyyae baHky camocTiiiHo (6e3 HaaaHHsS MMCbMOBOIO OPYYEHHS) 30iNCHUTM NpoAax iHo3eMHoT BantoTu Ha MBPY 3 KapTkoBoro PaxyHky
KnieHTa B iHO3eMHii BanioTi 3rigHO 3 BMMOramy YMHHOrO 3aKOHOAaBCTBa 3a KypcoM baHky mo onepauisix 3 mnaTikHUMW KapTkamu,
BCTaHOBIEHUM Ha AeHb 30iNCHEHHSs onepalLlii, B po3mipi, HeobxigHoMy Ans cnnaTtu komicii. NpaBo BNAcHOCTI Ha FPUBHEBI KOLLTU, OTPUMaHI
nicnsa 3aincHeHHs onepadii 3 npogaxy iHO3eMHOI BanoTu, nepexoantb Ao baHKy 3 noganblumnm 3apaxyBaHHAM Ha Bi4noBigHUA paxyHOK

noxogis.

* TepmiH gii MnaTixHoi KapTtkm — 5 pokis. Bci NnatixHi KapTkn 3 HOBUM CTpokoM Aii BUunyckatoTbesi 3 TexHonorieto YIN ta PayWave.




** Onnavyetbes KnieHToM nig yac odpopMneHHst AOKYMeHTIB Ha Bunyck lMnatixHoi kapTkn. B pasi, konu KnieHT BigmoBRseTbcs Big
MnatixHoi KapTku, komicia KnieHTy He noBepTaeTbes.

***|HWKMN GaHK MOXe CaMOCTINHO HapaxyBaTu A0AaTKOBY KOMICitO Mo onepauisix Buhadi roTiBku Yepes NyHKTW BuUaadi roTiBKU B YCTaHOBI
Lboro 6aHky.

1.Craryetbea Wnsxom cnncaHHsA 3 KapTkoBoro PaxyHKy y BamtoTi paxyHKy B MOMEHT CrnMcaHHs cymu onepadii 3 KaptkoBoro PaxyHky.
IHWi 6GaHKM MOXYTb CTAryBaTV 4OAATKOBY KOMICiO y BantoTi BUAadi roTiBKu.

2.BiAcoTkv HapaxoBylTbCA Ta CNNaYyoTbCA LLOMICAYHO.

3.0nnara 3a nocnyru 3aiNCHI0ETLCA MO KOMepLiMHOMY Kypcy BaHKy Ha AeHb npoBefeHHs cnucaHHs 3 KapTkoBoro PaxyHky.

4. Tapud gie Tinbkun ans isnyHmx ocib-nignpuemuis. Ctaryetbcs 3 KaptkoBoro PaxyHky y AeHb 34iliCHEHHs onepalii.

5.CnnayyeTtbesa KnieHTom y AeHb opopMreHHst 3asiBu Ha BuroToBneHHs MnatixHoi Kaptku Ta MIH-Koay.

6.CTsaryetbes womicsiyHo 3 KapTtkoBoro PaxyHky y pasi, sikiio 3a KaptkoBum PaxyHkom Byna npoBefeHa xoda 6 ogHa onepauis (BXigHWi
nnaTix abo onepadis 3a KapTtkoto).

7.CTaryeTbcs LWOMiCSUHO i3 KapTKoBOro paxyHKy okpemo 3a koxHy KapTky y pasi, skwo 3a Kaptkoto byna npoBegeHa xova 6 opHa
onepauis (BxigHni nnatix abo onepauis 3a MnaTtixHoto KapTkoto).

8.CraryeTtbesa 3 KapTkoBoro PaxyHKy y AeHb 34iCHeHHS onepallii.

9.HapaHHst nMcbMoBoOi iHdopMauii KnieHTy woao nnaTikHOi onepauii 34icHIoETbCA 3a okpemyM 3anutoM KrieHTa, gogaTkoBo A0
He3koLwToBHOI HagaHoi BaHkoMm iHdopMmaLii abo iHdopmauii, Wwo 3anuTyeTbes KnieHTom vacTiwe, Hix 1 (04MH) pas Ha kaneHaapHui
MmicAup, Wwo Bu3HaveHo y [JOMOBOPI MPO BIOKPUTTA PAXYHKY, BUMOAYY TA OBCIYITOBYBAHHA MPKHAPOOHUX
(KOPMOPATUMBHWX) MNTATIKHWX KAPTOK (ny6niuHa yactuHa).



HOopnatok Ne3
no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

3PA30K 3AAABU NPO 3MIHY BUTPATHOI'O NIMITY

AT «OTN BAHK»
(Hapani — «BbaHk»)

[ ]
(Hapani — «KnieHT»)
agpeca: [ ]

BignoBigHO [0: [loroBopy MpoO BiOAKPUTTA paxyHKY,
Buoady Ta  obcryroByBaHHS MiXXHapOAHWX
(kopnopaTMBHMX) MNATKHUX KapToOK, YKNageHoro
Mk BaHkom Ta KnieHtom 3asBu npo BiOKPMTTS
paxyHKy, Bugady ta obcrnyroByBaHHs MiXKHapOOHMX
(kopnopatmMBHMX) nnaTikHUX kapTok Ne[ ] Big
[ 1poky

(Hapani — «Joro.ip»)

KapTkoBuin PaxyHok Nej |

« I»[ 120[ Ip.

3AfABA NMPO 3MIHY BUTPATHOIO JIIMITY

Linm npowwy BaHk 3mMiHUTW/BCTaHOBUTH WoAeHHW ButpatHun JTlimiT* 3a KapTkoBrm PaxyHkom BignosigHo oo

HaCTyMHOro:
] [rpvBeHbL/noNnapis ! / / p. no / /.
- Ha onepauii CLUA/eBpo] ha [(kpim cybotn Ta Hegini)] [(kpim M'ATHUULI Ta
3HATTA nenio cyboTtm)]
roTiBKu [o: [] 1.000000,00 [rpvBeHb/AONapIB ploA [] Ha Becb cTpok aii MnaTixHoi KapTku
CLUA/eBpO]
no MNnatixHum KapTkam HacTynHux [epxarenis:
\MIB\ \Ne MNnaTtixHoi KapTkm\
- Ha onepauiikynisnita [ ] ] 3 / / p.
onepaduii i3 3gincHeHHa [rpuBeHb/gonapis CLUA/eBpO] no / / p.
po3spaxyHkiB B mepexi [] 1000 000,00 ha [(kpim cyboTn Ta Hegini)] [(kpim M’ATHUUI Ta
IHTepHeT 3 [rpmBeHb/gonapis CLUA/eBpo] nebio cyboTn)]
BUKOPUCTAHHAM ploA [] Ha Becbk cTpok gii MnaTixHoi KapTku
TexHonorii 3D-secure
Ao:
no MNnaTtixHum KapTkam HacTynHux [epxartenis:
\[IB\ \Ne MnaTixkHoi KapTkn\
- Ha onepauii i3
3%I:'>McaerF:-|F:<?B B Mepexi [ — [ s / / p- o / / P-
IF:-lTep He¥r p6e3 [rpuBeHb/gonapis CLUA/eBpO] Ha [(kpim cyboTn Ta Heaini)] [(Kkpim M'aTHWUI Ta
e s 1000 000,00 nepion  cy6oTw)]
P [rpmBeHb/gonapis CLLUA/eBpO] [] na Becb cTpok aii MnaTixHoi KapTku

TexHonorii 3D-secure**
[o:



no MNnatixxHum KapTkam HacTynHux [depxartenis:

\MIB\ \Ne MnaTixHoi KapTku\

*B pasi BUHMKHEHHS1 HecaHkuioHoBaHMX CnncaHb no Bule3asHaveHum lNMnatikHnum KapTkam B nepioa, Konm
DiloTb BULWe3asHayeHi ButpaTtHi JlimiTk, 3rogeH 3 Tum, wo baHk BigwKogoBye cyMy Takmx HecaHKLioHOBaHMX
CnncaHb B Mexax OAHOAEHHOro craHgapTHoro ButpartHoro [JlimiTy, BcTaHoBneHoro [loroBopom.
MakcumanbHuI CTPOK ckacyBaHHSA ButpatHoro JlimiTy - go kiHua cTpoky aii MNnatixkHoi KapTku.

** Cyma ButpatHoro JlimiTy Ha onepauii i3 3ainCHeHHSA po3paxyHKiB B Mepexi [HTepHeT 6e3 BUKOpUCTaHHS
TexHonoril 3D-secure He Moxe nepesuLLyBaTu cymy ButpatHoro JlimiTy Ha onepauii 3 kynisni.

Bci TepmiHn, WO BMKOPUCTOBYIOTLCS B Ui 3asiBi, BXMBAKOTLCH Y 3HAYEHHSX, HaBeaeHux y [lorosopi.

Mocaga (MIB) Mignuc
M.IMT.



HDopaTtok Ne4
no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

3PA30K 3AABU NPO NEPEBUMNYCK NIATDKHOI KAPTKMU

AT «OTN BAHK»
(Hapani — «baHk»)

[ ]
(Hapani — «KnieHT»)
agpeca: [ ]

BignoBigHO [0: [loroBopy MpoO BiOAKPUTTA paxyHKY,
Bugady Ta  obcryroByBaHHS MiXXHapOAHWX
(koprnopaTMBHKX) MNATKHUX KapToOK, YKNageHoro
Mk BaHkom Ta Knientom 3asBu npo BiOKPMTTS
paxyHKy, Bugady ta obcrnyroByBaHHS MiXKHapOOHMX
(koprnopaTtmBHux) nnatikHux kaptok Ne[ ] Big
[ ]poky

(Hapani — «JoroBip»)

KapTkoBuin PaxyHok Nej |

« [ 120[ Ip.

3AABA PO NEPEBUMYCK NIIATDKHOI KAPTKU

Lnm npowly baHk 3gincHntn nepesunyck MNnatikHoi KapTku Ne| 11 1 (M6 Jepxamens)

B 3B’A3KY 3 | | (8ka3amu ripu4yuHy).

Linm 3060B’s3yemoce cnnatutn baHky komicito 3a nepesunyck lNnaTikHoi KapTku y po3mipi, CTpoku Ta B
nopsgky, wo nepenbayeHi Jorosopom.

Bci TepmiHn, WO BMKOPUCTOBYIOTLCS B Ui 3asiBi, BXMBaKOTLCH Y 3HAYEHHSX, HaBegeHux y [lorosopi.

Mocaga (MN1B) Mignnc
M.IM.



Hopnatok Ne5
no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

3PA30K 3AABU MNMPO NMIAKNIOYEHHA CEPBICY SMS-IHOOPMYBAHHA

AT «OTN BAHK»
(Hapani — «BbaHky»)

[ ]
(Hapani — «KnieHT»)
appeca: [ ]

BignosigHO [0: [loroBopy MpoO BiAKPUTTA paxyHKY,
BMgady Ta  0bOCryroByBaHHs MiXKHapOOHWX
(koprnopaTMBHMX) MNNATKHUX KapToOK, YKMNageHoro
Mk BaHkom Ta KnieHTom 3asBu npo BigkpuTTS
paxyHKy, Bugady ta obcrnyroByBaHHsi MiXKHapOOHMX
(koprnopaTtmBHMX) nnaTikHux kaptok Ne[ ] Big
[_1poky

(Hapani — «[oroBip»)

KapTkoBun PaxyHok Ne ]

« I»[ 120[ Ip.

3AABA MNPO NIAKNMOYEHHA CEPBICY SMS-IHPOPMYBAHHA

Linm npowy nigknountn cepsic SMS-iHdbopmyBaHHS*/*** ana HacTynHux MNMnaTixHux KapTok:

Homep MnaTtixkHoi KapTkun

(y doopmari
XXXXXX*F**** X XXX)

Nib Oepxatensa MNnaTtixHoi

KapTku Homep TenecoHy

*Hadaro 3200y Ha nepedayvy baHkom iHghopmauii o Kapmkogomy PaxyHKy He3axulWeHUMU KaHanamu 36’s3Ky
(SMS) ma 30608‘a3ytocb caMocmiliHO HECMU PU3UKU MOXITUB020 P0O320/10WeHHS iHghopmauii 3a Kapmkosum
PaxyHkoMm mpemim ocobam eHacniOok makoi nepedadi.

** Homep menegoHy 3a3Hayaemsbcsi 8UKIOYHO Yy chopmami +380 XX XXX XX XX. Y pasi, sakuwo Homep
meneqhoHy 3a3Ha4vyeHo y iHWoMy ¢hopmami, rnidknoHeHHs cepsici SMS-iHghopmyeaHHs1 He 30iliCHIOEMBbCSI.

*** ByacHa docmaska SMS-rnogidomneHb He Moxe 6ymu eapaHmosaHa baHKOM, OCKifbKU 80Ha 3anexumb
8i0 OeKinbKOX YUHHUKIG, maKux K. mpachik 8 Mepexi MObiflbHO20 38'A3KYy, MiCUe3Hax00XeHHs MObiflbHO20
menegoHy [depxamens MnamixHoi Kapmku 8 mexax O0CsXHOCMI, y poyMiHey, a maKkoX 4u 88IMKHeHULl
mobinbHult menegoH Aepxamens lNnamixHoi Kapmku. baHk He € onepamopom MobiflbHO20 38'A3Ky, i momy
He Moxe 2apaHmyesamu docmasKy SMS-nogidomneHb. baHk doknadae 8cix 3ycursib 071 CrIPUSHHS W8UOKOMY
YCYHeHHI0 360i8 y pobomi nocnyau SMS-iHghopmyeaHHs. Takox Ha docmaeky SMS-nogidomneHHs1 y 6ydb-
KUl 4ac MOXymb Hecrpusmnugo enfuHymu rnpobrnemu 3 Mepexer MobinbHO20 38'A3Ky, (hOpC-MaxXOpHi
obcmasuHu, eksoyardu 6e3 0bMeXeHHsT empydYaHHs 8 [MIowy mnokpumms mepexi. baHk He Hece
sidnoegidanbHocmi neped [epxamenem [lnamixHoi Kapmku 3a 6yOb-siky empamy, nowKoOXeHHs abo
sumpamu, MoHeceHi rnpsmMo abo ornocepedkosaHo, 8 pesyrnbmami 6y0b-aKux mpyOHoWwie, WO BUHUKIU Y
nposatidepa rociye MobinbHo20 383Ky [epxamens NMnamixHoi Kapmku.

MIB Ta nign1uc ynoBHOBaXXeHOi 0cobu MevaTka opmManyHoi ocobu/dOr1
topugunyHoi ocodw/ MIb Ta nignuc disnyHoi (y pasi HassiBHOCTI)
ocobu-nignpuemus (gns OIM)



Hopnatok N26
no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

IHOOPMALIA LLOAO OMNEPALIMHOINO YACY BAHKY
(3a KNIBCbKMM Yacom)

Onepauiihun  Yac baHky wooo npuimaHHS
OOKYMEHTIB (MNaTiKHUX IHCTPYKLUIiA Ta iHCTPYKLIA Ha
BiOKNUKAHHSA) Ha NanepoBMX HOCIAX ANs 34iINCHEHHS
nepekasis y 6e3roTiBkoBii popmi B HaLiOHanbHin
BantoTi

39:30 go 13:00

Onepauivihuin  Yac baHky wWwoAo  npuiiMaHHs
OOKYMEHTIB (NnaTiKHUX IHCTPYKLIN Ta IHCTPYKLIN Ha
BiOKNUKaAHHSA) Y HaUiOHaNbHI BantoTi B €NEeKTPOHHIN
dopmi 3acobamn Cuctemn KnieHT-baHk

39:00 go 17:30*

*[ns nepekasis, ski sUKOHyrombcsi baHkom 8
asmomamuyHomMmy pexxumi - 3 09:00 do 23:00
(3a HasieHOCcmI 8iONO8IOHOT MEXHIYHOI
MOXK1ugocmi)

Onepauiihun  Yac baHky wooo npuiMaHHS
OOKYMEHTIB (MNaTiKHUX IHCTPYKLIN Ta iHCTPYKLUiN Ha
BiAKNMKaHHA) B eNeKTPOHHI ¢opmi 3acobamu
Cuctemun KnienTt-BaHk onsa 3giicHeHHsA nnaTexis B
Mexax baHKy y HauioHanbHin BantoTi

39:00 po 17:30*
* [1na nepekaasis, siKi 8UKOHytombcsi baHkoMm &
asmomamu4yHOMYy pexxumi - yino0o608o
(3a suHsIMKoM repiody HedocmynHoCcmi cucmem
baHky, noe s13aHoi i3 3akpummsim OnepaujitiHozo

Ans)

Onepauivihun  Yac baHky wWwogo npuiMaHHS
AOKYMEHTIB (NnaTiKHUX IHCTPYKLIN Ta IHCTPYKLIN Ha
BiOKMMKaHHA) B €NnekTPOHHIN opmi 3acobamm
Cwnctemun KnieHT-baHk 4u B naneposin dopmi ans
30iMCHEHHs NnaTtexiB B mexax baHky y iHO3eMmHin
BanoTi

39:00 no 17:00*

O6igHsa nepepsa

3 13:00 go 14:00

Onepauiiiuin Yac 34iicCHeHHs1 onepawin B Kaci
BaHky

39:15 go 17:30 (6e3 obigHbOI Nepepsn)

Mpumitka: HanepegoHi cBATKOBKX | HEpOBOUUMX AHIB, SKi BUSHAYEHi 3aKOHOAaBCTBOM YkpaiHu, OnepauiiHui
Yac baHky wWoAo0 MpuiMaHHa nnaTtexiB y HauioHanbHin BamntoTi B Cuctemi KnieHT-BaHk moxe ©6ytum
ckopoyeHun, npo wo baHk gopatkoBo iHpopmye KnieHTa 3acobamun Cuctemu KnieHT-baHk Ta/abo wnsixom
pO3MilLleHHs1 iHpopmauii B 3aranbHOOOCTYMHUX AN KMIEHTIB Micuax B ycTtaHoBax baHky Ta/abo Ha

OdidinHomy CainTi BaHky.




DopaTtok Ne7
no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

[3PA3OK PO3MNOPSAMKXEHHSA NPO BIAKIMMKAHHA 3rogy HA BUKOHAHHSA NITATDKHOI OMEPALLI]

Komy: AT «OTI BAHK», ineHTudikauinHnm ko topuanyHoi ocobu: 21685166
(Hapani — «BaHK»)

Bia: [3a3Havyumu riosHe abo ckopoyeHe HaliMeHy8aHHS KrieHma), ineHTuikauinHuin ko4 topuanyHol ocobum
abo noaaTKoBUN HOMEP: [XXXX XXX X]
(Hapani — «kKnieHT»)

Wopo: [orosBopy nNpo BIiAKPUTTA paxyHKy, Buaady Ta OOBCRyroByBaHHS MDKHapoAHWUX (KOpnopaTuBHMX)
NNaTiKHUX KapToK, WO YKNaaeHun Mk baHkom Ta KnieHTom 3rigHo 3asiBu Npo BigKpUTTSA paxyHKy, Bugady Ta
obcnyroByBaHHS MiXKHaAPOAHMX (KopnopaTUBHMX) NnaTixkHMX kapTok Ne[x] Big [*x].[*x].[20% x] poky

(Hapgani — «dorosip»)

PO3MOPAOXEHHA NPO BIAKNUKAHHA 3rogn HA BAKOHAHHA NNATDKHOT ONEPAULIT
BiA [*x].[xx].[20%x] poky
(Hapani — «Po3nopsamxeHHs»)

Linm KnieHT Bignvkae cBow 3rogy Ha BMKOHAHHS NIATiXKHOI onepadii B CyMi [3a3Havyumu cymy yugpamu ma
sasiromy] iHidinoBaHol [*X].[xX].[20%x] pOKy O [3a3Ha4Yumu 4Yac iHiuitoeaHHs rMIami>xHoi oriepauii 3a KUisCbKUM
yacom] 3a NnatixHoto KapTkoto [3a3Haqyumu HoOMep rrami>kHOI Kapmku], BUAaHow Ha iM’s [3a3Haqyumu T16
Lepxamens)

Bci TepMiHn, LLIO BUKOPUCTOBYIOTLCS Y LbOMY Po3nopsiaXeHHi, MaloTb 3HAY€HHI, Wo BU3HaveHi [lJoroBopom.

3a Ta Big imeHi KnieHTa: [mpissuwe, im’s, no-6ambkoei (3a HasseHocmi) ma rocadal
[nidnuc]

BiamiTkn BaHKy (3anoeHoembcsi baHkom):
Hata otpumaHHs PosnopsaxeHHst BaHkom: [xx].[xx].[20x x]



HOopnatok Ne8
no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

[SPA3OK PO3MNOPSAMKXEHHSA NPO BIAKIMKAHHA NIIATDKHOI IHCTPYKLI]

Komy: AT «OTI BAHK», ineHTudikauinHnm ko topuanyHoi ocobu: 21685166
(Hapani — «BaHK»)

Bia: [mosHe abo ckopoyeHe HaliMeHy8aHHS KnieHmay), ineHTudikauinHuin koa topuanyHoi ocobn abo
NoaaTKOBUIA HOMEP: [X XXX XXX X]
(Hapani — «kKnieHT»)

Wopo: [loroBopy Npo BIAKPUTTS paxyHKy, Buaady Ta ob6CcrnyroByBaHHA MKHApOAHUX (KOPNOpaTUBHMX)
NnaTiKHUX KapToK, Lo yknageHun mixk baHkom Ta KnieHTom 3rigHo 3asBu npo BigkpuUTTS paxyHKy, Bugady 1a
obcnyroByBaHHS MiXKHaAPOAHMX (KOpMopaTUBHMX) NIAaTiXKHMX kKapTok Ne[x] Big [*x].[xXx].[20%X] poky

(Hapgani — «dorosip»)

PO3MOPAOXEHHA NPO BIAKNUKAHHA NNATDKHOI IHCTPYKLJI
BiA [*x].[xx].[20%x] poky
(Hapani — «Po3nopsamxeHHs»)

LUum KnieHT Bignukae nnaTikHy iHCTPYKUilO B CyMi [3a3Ha4dumu cymy uucppamu ma easiromy] iHiuinosaHy
[*%].[xx].[20% x] poKy O [3a3Ha4umu 4Yac iHiuitoeaHHS rnamixHOI onepauii 3a KuisCbkum Yacom] 3a lNnaTixkHow
KapTkoto [3a3Havyumu Homep nnamiXHOI Kapmku], BAaHoto Ha iM'a [3asHaqvumu T116 Jepxxamerns)

lMpumimka: nnamixHa IHcmpykKuis Moxe 6ymu giOKnuKkaHa nuuie 8 rnoeHiti Cymi.

Bci TepMiHK, WO BUKOPUCTOBYIOTLCSH Y LbOMY Po3nopsamKeHHi, MatoTb 3HaY€eHHI, WO BU3HaYeHi [loroBopom.

3a 1a Big imeHi KnieHTa: [mpissuwe, iM’s, no-6ambkoei (3a HasseHocmi) ma rocadal
[nidnuc]




HOopnatok Ne9
no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

[3PA3OK 3AMUTY NPO BIAWIKOAYBAHHS )
CYMM BUKOHAHOI AKLIENTOBAHOI NNATDKHOI ONEPALIIT]

Komy: AT «OTI BAHK», ineHTudikauinHnm ko topuanyHoi ocobu: 21685166
(Hapani — «BaHK»)

Bia: [mosHe abo ckopoyeHe HaliMeHy8aHHA KnieHmay), ineHTudikauinHuin koa topuanyHoi ocobn abo
NoaaTKOBUIA HOMEP: [X XXX XXX X]
(Hapani — «kKnieHnT»)

Wopo: [loroBopy Npo BIAKPUTTS paxyHKy, Bugady Ta 006CnyroByBaHHSA MiXKHApOAHUX (KOPMOpaTUBHMX)
NnaTKHUX KapTOK, Lo yknageHun mixk baHkom Ta KnieHTom 3rigHO 3asBu npo BigkpuUTTS paxyHKy, Bugady 1a
06cnyroByBaHHS MiXKHapoOHUX (KOpnopaTUBHUX) NnaTikHUX kapTok Ne[x] Big [*X].[xx].[20%x] poky

(Hapani — «dorosip»)

3ANUT NPO BIOLWKOOYBAHHA
CYMM BUKOHAHOI AKLLENTOBAHOI MIATDKHOI ONEPALLI
Big [%%].[x%].[20%x] poky
(Hapani — «3anuTy)

Mixx KnieHtom Ta [3a3Havyumu rnoeHe HalmeHygaHHs1 ma ideHmudbikayitiHuli ko ompumyeaya] (Hagani —
«OTpumMyBay») Oyno yknageHo OoroBip [3a3Haqyumu rosHy Ha3dgy dozoeopy] Ne[x] Big [*x].[xx].[20%x] poky
(Hapani — «JoroBip 3 OTpumyBayemy). [loroeip 3 OTpumyBayem nepenbadvae 3rogy KnieHTa Ha BUKOHaHHSA
BbaHkom nnaTtixxHuXx onepauin 3 KaptkoBoro PaxyHky Ha migcTaBi nnaTikHMX iHCTpykuin OTpumyBada y
MakcuManbHiln Cymi [3asHaqyumu cymy yugpamu] [3a3Hadyumu eanromy].

[xx].[xx].[20xx] poky BaHk 6yB nosigomneHu KnieHtom npo yknagaHHsa Jorosopy 3 OTpumyBayem.

[xx].[xx].[20xx] poky BaHk BukoHaB nnaTtikHy onepauito 3 KapTkoBoro PaxyHKy B Cymi [3a3HauuTu cymy
undpamun] [3a3HaunTy BantoTy] Ha nigcTasi NnaTikHOI IHCTPYKUiT OTpumyBaya Bia [xx].[x%].[20xX] poky.

LUnm KnieHt BuMmarae Big baHky BigwkogyBaTu CyMy BMKOHAHOI aKLenToBaHOI NnaTiKHOI onepauii 3
KapTkoBoro PaxyHKky B cyMi [3a3Hayumu cymy yugpamu] [3a3Haqumu easromy], iHibinosaHy OTpumyBavem
3rigHO nnaTtikHoI iHCTpykuii OTpumyBaya Big [xx].[xx].[20%X] poKy, Yy 3B’3Ky 3 OOHOYACHWM OOTPUMaHHSIM
TaKnx yMOB:

1) 3roga KnieHTa Ha BUKOHaHHS NNaTiXHOI onepauii He MICTUTb TOYHOI CyMW NnaTiKHOI onepadii;

2) cyma BMLe3a3HaYeHO! NNaTixXHOI onepaudii nepeBuLLYE MaKCMManbHy CyMy nNnaTikKHUX onepauin,
BM3HayeHy ymoBamu JJorosopy 3 OTpumyBaydeMm, npo ki KnieHT nosigomus baHk.

Bci TepMiHn, LLIO BUKOPUCTOBYIOTLCS Y LibOMY 3anuTi, MaloTb 3HAaY€eHHi, WO BM3Ha4veHi [loroBopom.

3a Ta Big imeHi KnieHTa: [mpissuwe, im’s;, no-6ambkoei (3a HasseHocmi) ma rocadal
[nidnuc]




DopaTtok Ne10

no [loroBopy npo BigKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsS MiXkHapoaHUX (KopnopaTuBHUX)
nnaTiXXHUX KapToOK

BUTPATHI NIMITU

Twvn JlimiT Ha cymy JlimiT Ha cymy nnaTikHMX | 3aranbHuUn NiMiT JlimiT Ha cymy
MnaTixHOT nNaTiXxXHUX onepauin B TOProBo- Ha Cymy BCiX nnaTiXXHWMX onepawin i3
KapTku onepawin i3 CEpBICHIN Mepexi Ta NNaTiKHUN po3paxyHkiB B Mepexi
3HATTS rOTiBKU B nnaTikKHUX onepawin i3 onepawin Ha IHTepHeT 6e3
BaHkomaTax pO3paxyHKiB B Mepexi noby BMKOPUCTaHHS
Ta/abo kacax IHTEepHeT 3 TexHonorii 3D-secure
BaHky Ha goby BUKOPUCTaHHSM (rp‘_"BeHb abo Ha goby
TexHonoril 3D-secure Ha EKBIBANEHT 3a
(rpl_/uaeHb abo 06y Kypcom BaHky, (rpvBeHb abo
eKBiBaneHT 3a Lo €KBiBaNeHT 3a Kypcom
Kypcom baHky, o | (rpuseHb abo eksiBaneHT | BCTaHOBMEHMI BaHky, wo
BCTaHOB”eH‘j‘V' Aana 3a Kypcom BaHky, Lo Ans onepaLwin 3 BCTaHOBMEHWIA Ang
ONEepatiis BCTaHOBMNEHWI Ans nRaTiKHYUMU onepaLiit 3 NNaTHxHUMK
nAaTRKHNMA onepauin 3 nnaTikHUMK KapTkamm) KapTkamm)
KapTkamm)
KapTkamm)
Business 25 000.00 75 000.00 100 000.00
10 000.00
Gold 25 000.00 75 000.00 100 000.00




