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1. 3AT' AJIBHI HOJIOKEHHSA

1. GENERAL PROVISIONS

1.1. BigmoBimmo g0 ymoB JIOI'OBOPY  IIPO
HAJIAHHS BAHKIBCHKUX TIOCJIVT (ITYBJITYHUI)
(mamani — [dorosip/Ilyomiuna wyactuna [lorosopy) Ta
3asBu npo HalaHHA baHKIBCHKOWMX MOCIYr Ta/abo 3asBu
mpo HamaHHA baHKIBCBKMX ToOCIyr (3MiHa yYMOB
KOpUCTYBaHHs baHKIBCBKMMH ToOciayramu) (Hamgami —
3asBa/lnauBinyannna yacrtuna Jlorosopy), bank Hamae
Ha Bumory KitieHTa BigmoBigHy baHKiBCBKY mocmyry, a
KiienT npuitmae baHKIBCBKY MOCITYTy Ta 3000B’SI3y€THCS
HAJICKHUM YHHOM BHKOHYBaTH 3000B’s3aHHS, ILO
BcTaHoBNeHI B JloroBopi BimHOCHO Takoi baHKIBCHKOT
MOCITYyTH, B TOMY YHCJi CBOEYACHO Ta B IIOBHOMY 00Cs3i
3IIHCHIOBATH OIIATY 32 OTpUMaHi baHKIBCBbKi MOCTYTH.
Kinbkicte bBaHKIBCBKMX TIOCTYT, III0 HAJAKOTHCS 34
HoroBopom, HeoOMexkeHa. SIkicTh baHKIBCBHKOI mociyrn
BinmoBimae craunapraMm banky ta 3akoHomaBcTBy. Po3mip
rpomoBrux BHUMOr baHKy BH3HAa4YaeThCs Ha MiJCTaBi
JloroBopy y dHITKO BCTaHOBJEHIH cyMmMi ab0o MUIIXOM
HaJaHHA KPUTEPIiiB, AKi JO3BOJSIFOTH BCTAHOBHTH PO3MIp
i€l BUMOTM Ha KOHKPETHHH Yac TPOTATOM CTPOKY Jii
Horosopy. bank Mae mnpaBo BigmoBuTH KiieHTy B
yknaneHHi JloroBopy, 3ammmaroum 3a cOOOI0 TPaBO HE
KOMEHTYBATH CBOTO PillICHHS.

Leit JloroBip MIiCTUTH €JIEMEHTH Pi3HHX NPaBOBIITHOCHH
Ta € 3MilIaHUM JOTOBOPOM B PO3yMiHHI craTTi 628
HusinpHOTO KOmEekcy YkpaiHu, Takox Iiei Jlorosip €
JOTOBOPOM TPHEAHAHHS B pO3yMiHHI craTTi 634
LuBinpHOTO KOAEKCY YKpaiHu.

1.2. B Ttekcti [oroBopy, SKIIO iHIIE HE BHMAara€TbCs
KOHTEKCTOM, 3aroJIOBKM pO3AUIIB BMIIICHO JIUIIE JIJIs
3pYYHOCTI Ta BOHHM J>KOJHUM UYHMHOM HE BIUIMBalOTH Ha
TiayMaueHHS JloroBopy; BXKUTI CIIOBa MalOTh OJHAKOBE
3HAYEHHS K B OJHMHI, TaK 1 B MHOMKHHI, ITOCHJIAHHSI Ha
JI0JIaTOK, PO3/LJ, AOTOBHEHHSI a00 MYHKT € MOCHIAHHIM
Ha BIJMTOBIIHUIA JOAATOK, PO3/IiJ, JOMOBHEHHS a00 MyHKT
Horosopy; nocunands Ha CTopoHy a0o Oyap-sKy iHIIY
0Cc00y BKJIFOYAE TAKOX il MPaBOHACTYITHUKIB, JO3BOJICHUX
1ecioHapiiB 1 NpaBOoHaOyBadiB; TOCHJIAHHS Ha TPETHO
0co0y BKItOYae Oyab-aKy(ux) ocoOy(i0), B ToMy dUuCIHi
Oyap-sKy ¢izndHy 0coOy Ta/abo opuarMuHy 0co0y, ska(i)
He € CtopoHoro(amn).

1.3. Micuem yxianenns JloroBopy € M. Kuis. Homep Ta
nata ykianeHHs JloroBopy BHM3HAa4YaeTbCsl HOMEPOM Ta
naroro ykinageHHs CropoHamu 3asBU PO  HAJaHHS
BbankiBcbkux mocnyr. Llinoro JloroBopy € cyma rpomoBux
KowTiB, AKy KiieHT 3000B’s13ana cratutu banky 3rigHo
yMoB JloroBopy, IO CKJIAJAa€Thbcs 3 CYMH IUIaTH 3a
bankiBceky  mocayry. Y BUNAAKYy — BH3HAYEHHS
3000B’s3aHp KitieHTa B BaNIOTI iHINIH, HiXK TPUBHS, IiHA
JloroBopy [OpIBHIOE TPUBHEBOMY €KBIBAJICHTY TaKHUX
3000B’s13aHb 13 3aCTOCYBaHHIM OQIIIIHHOTO Kypcy I'pUBHI
0  BIANOBIAHOI(MX) 1HO3EMHOI(MX) BaIOTH(BAIIOT),
BcranoeHoro HBY  wa  Bignoimmy(i) mary(u)
BU3HAYCHHSI.

1.4, JloroBip pnie OE3CTPOKOBO 1O MOMEHTY HOTrO
posipBanHa 3rizHo ymoB JloroBopy Ta/abo BuMOr
3aKOHO/MABCTBA, aje y Oyab-IKOMY BHUIIAIKY 10 TTOBHOTO
BukoHaHHS CTOpoHaMu cBOiX 3000B’s13aHb 3a [loroBopom.
3akinuenHs ctpoky aii Jlorosopy He 3BinbHsE€ CTOpPOHH
Bl BIJMTOBIJAIBHOCTI 3a MOro MOPYIICHHS, IO MAaJo

1.1. In accordance with the terms of the AGREEMENT
ON THE PROVISION OF BANKING SERVICES
(PUBLIC) (hereinafter — the Agreement/Public part of the
Agreement) and the Application for the provision of
Banking services and/or the Application for the provision
of Banking services (change in the terms of use of
Banking services) (hereinafter — the Application/ the
Individual part of the Agreement), the Bank shall provide
the relevant Banking Services at the request of the Client,
and the Client shall accept the Banking Services and
undertake to properly fulfill the obligations set forth in
the Agreement in respect of such Banking Services,
including timely and full payment for the received
Banking Services.

The number of Banking Services provided under the
Agreement is unlimited. The quality of the Banking
Services shall comply with the Bank's standards and the
legislation. The amount of the Bank's monetary claims
shall be determined on the basis of the Agreement in a
clearly defined amount or by providing criteria that allow
to determine the amount of this claim at a specific time
during the effective period of the Agreement. The Bank
has the right to refuse the Client to conclude the
Agreement, reserving the right not to comment on its
decision.

This Agreement contains elements of various legal
relations and is a mixed agreement within the meaning of
Article 628 of the Civil Code of Ukraine, also this
Agreement is an adhesion agreement within the meaning
of Article 634 of the Civil Code of Ukraine.

1.2. In the text of the Agreement, unless otherwise
required by the context, the section headings are for
convenience only and shall not affect the interpretation of
the Agreement in any way; the words used shall have the
same meaning in the singular and plural; a reference to an
annex, section, addendum or clause shall be a reference to
the relevant annex, section, addendum or clause of the
Agreement; a reference to a Party or any other person
shall also include its successors, authorized assignees and
subsequent proprietor; a reference to a third party shall
include any person(s), including any individual and/or
legal entity that is not a Party(ies).

1.3. The place of conclusion of the Agreement is the city
of Kyiv. The number and date of conclusion of the
Agreement is determined by the number and date of
conclusion of the Application for the provision of
banking services by the Parties. The Agreement Price is
the amount of funds that the Client is obliged to pay to
the Bank in accordance with the terms and conditions of
the Agreement, consisting of the amount of the Banking
Services fee. In case of determining the Client's
obligations in a currency other than hryvnia, the
Agreement Price shall be equal to the hryvnia equivalent
of such obligations using the official exchange rate of
hryvnia to the relevant foreign currency(s) set by the
National Bank of Ukraine on the relevant date(s) of such
determination.

1.4. The Agreement is valid indefinitely until the moment
of its termination in accordance with the terms of the
Agreement and/or the requirements of the Legislation, but




Micre mijx yac Aii JJoroopy.

1.5. bank 3miticHioe HamanHs baHKIBCHKHX MOCIYT 3a
I1aTy, 1o Mae ciutadyBatucs Kinientom banky B nopsaky
Ta Ha ymoBax JloroBopy Ta 3rimHo TapudiB banky.
3anexHO BiJ BUAY baHKIBCHKOI MOCIYTH BHAAMH OILTATH
MOXXYTh OyTH TIPOIEHTH Ta/ad0 KOMicCiiiHa BHHAropoa,
npore ueil mepenik He € BuuepnmHuM 1 CTopoHamu
MOKYTh OyTH TOTOMKCEHI 1HI BUIU OIUIATH.

1.6. bamk 3miiicHioe HamaHHA KOXKHOI baHKiBChKO{
nmocmyrn KimieHTy BiAMOBIZHO 10 3asBU TPO HaIaHHS
BaHKiBCBKHMX TOCHYT, sIKa KOXHOTO pa3y HalaeThes
KiienTom banky B mICEMOBOMY BHTJISIL.

1.7. Knient nabyBae mpaBa mojaBaTé 3asiBy PO HaJaHHS
BaHkiBCbKHMX TOCTYr JHWIIE Iicis HAcTaHHS OOCTaBHH,
BU3HaueHUX JloroBopom, sKmio iHme He OyAe MHChMOBO
roropkeHe CTopoHaMH.

1.8. Ilicns otpumanHs bankom 3asBu mpo HazaHHA
BankiBchkux ~ mocnyr/3asgBM PO 3MiHY  YMOB
KopucTtyBaHHs  baHkiBchkuMu  mocmyramu, — baHk
posrisiaae ii i, sikmio baHk moroguwBces 1i BUKOHATH, BOHA
Mae OyTH BHKOHaHa 3TiJHO 3 YMOBaMH, 3a3HaYCHUMH B
Takiit 3asBi nmpo HamaHHA BaHKIBCHKHX MOCITyT/3asiBH PO
3MiHy YMOB KOPHCTYBaHHS bBaHKIBCBKUMH IIOCITyraMu.
Sximo baHk He MOTOPKYETHCA 3 YMOBaMU, BUKIIAZICHUMU Y
3asBi mpo HagaHHS baHKIBCHKUX MOCTyT/3asBH MPO 3MiHY
YMOB KOPUCTYBaHHS baHKIBCBKMMH IMOCIyramy, BiH He
npuiitMae Taky 3asgBy mnpo HajmaHHS bBaHKiBCBKHX
nociayr/3asiBE  Mpo  3MiHy ~ YMOB  KOPHCTYBaHHS
BankiBcbKMMH TOCITyraMH O BUKOHAHHS. 3a 0OCTaBHHH,
mo bank moromkyerbcs Hamath Kiienty baHKiBChKY
MOCIyTy BianoBimHO a0 HamaHoi Kimientom banky 3assu
Mpo HagaHHSI baHKIBCHKUX MOCITYT/3asBU PO 3MiHY YMOB
KOpUCTYBaHHA  baHkiBcbkMMH  mociayramu,  baHk
Hanpasise/nepeaae Kiienty kormito/opuriHai 3asiBu 1po
HajlaHHS bBaHKIBCHKUX mMoCiyr/3asiBH TMpO 3MiHY YMOB
KOpUCTYBaHHS BaHKiBCBKMMH MOCIyraMH BiJHOCHO TaKoi
BankiBChKOT MOCHyTH, 3aCBiT4eHY BiJOUTKOM TIE€YaTKH Ta
MiAMACOM YITOBHOBaXKeHOT ocoOu baHky.

19. V Bunankax, skmo KiieHT Mae Ha MeTi/TuiaHye
NPUIIMHUTH ~ KOPHCTYBaHHS  I€BHOIO  bBaHKiBCHKOIO
MOCIYTOI0 Ta/ab0 BiAMOBUTHCH BiJi baHKiBChKOI mocmyru
6e3 mpunuuenHs nii Jorosopy B minomy, KiieHT momae
banky 3asBy mpo BizZMOBY Bix oTpuMaHHS baHKiBChKHX
MOCHYT, B MOPs/IKY BuzHaueHoMmy JloroBopom. KimieHT Mae
MpaBO BIJMOBUTHUCH BiJi BaHKIBCBKHX TMOCIYyr 3a YMOBH
BimcytHocTi y  Kiienta  HeBukoHaHmx  boproBux
3000B’s13aHb niepen baHkoOM, HE3aJIeKHO BiI CTPOKY iX
BHUKOHAHHSI.

1.10. B3aemni npaBa i o0or’si3ku banky Ta Kiienra 3a
JloroBopoM  BHHHUKAlOTh 3 MOMEHTY  MiJIHCAHHSI
Croponamu 3asiBU PO HaJlaHHS BaHKIBCHKUX TIOCIYT..
1.11. VYknagenns JloroBopy BIJAINOBiJae BIIBHOMY
BoJieBUsBIIEHHIO CTOpiH, sk01Ha 3 CTOpPiH HE 3HAXOAUTHCS
MiJi BIUIMBOM TSOKKUX OOCTaBUH, HE TOMHIISIETHCS
CTOCOBHO OOCTaBHH, IO MAalOTh CYTTEBE 3HAYCHHS
(mpupona lorosopy, mpaBa Ta 000B’s3ku CTopiH, iHII
ymoBu  JloroBopy), Ta  ymoBu  JloroBopy €
B3a€EMOBUTIHUMHU IS KOXKHOI 13 Cropin. KitieHt npuiiMae
Ha ce0e pU3MK BUKOHAHHS YMOB J[oroBopy mpu icTOTHiH
3MiHI OOCTaBHMH, SKUMH KepyBanuch CTOpPOHH mpH
ykinaganHi JloroBopy, B TOMy YHCJII NpU 3MiHI Kypcy

in any case until the Parties fully fulfill their obligations
under the Agreement. The expiration of the Agreement
shall not relieve the Parties from the liability for its
violation that occurred during the effective period of the
Agreement.

1.5. The Bank shall provide Banking Services for a fee to
be paid by the Client to the Bank in accordance with the
procedure and the terms and conditions of the Agreement
and the Bank's Tariffs. Depending on the type of Banking
Services, the types of payment may be interest and/or
commission fee, but this list is not exhaustive and the
Parties may agree on other types of payment.

1.6. The Bank shall provide each piece of Banking
Services to the Client in accordance with the Application
for the provision of Banking Services, which shall be
submitted by the Client to the Bank in writing each time.
1.7. The Client shall be entitled to submit the Application
for the provision of Banking Services only upon the
occurrence of the circumstances specified in the
Agreement, unless otherwise agreed by the Parties in
writing.

1.8. After the Bank receives the Application for the
provision of Banking Services / Application for changing
the terms and conditions of using Banking Services, the
Bank shall review it and, if the Bank agrees to execute it,
it shall be executed in accordance with the terms and
conditions specified in such Application for the provision
of Banking Services / Application for changing the terms
and conditions of using Banking Services. If the Bank
does not agree to the terms and conditions set forth in the
Application for the provision of Banking Services /
Application for changing the terms and conditions of
using Banking Services, it shall not accept for execution
such Application for the provision of Banking Services /
Application for changing the terms and conditions of
using Banking Services. In the event that the Bank agrees
to provide the Client with the Banking Services in
accordance with the Application for the provision of
Banking Services / Application for changing the terms
and conditions of using Banking Services submitted by
the Client to the Bank, the Bank shall send/transfer to the
Client a copy/original of the Application for the provision
of Banking Services / Application for changing the terms
and conditions of using Banking Services in respect of
such Banking Services certified by the seal and signature
of the Bank's authorized representative.

1.9. In cases where the Client intends/plans to stop using
the particular Banking Service and/or to withdraw from
the Banking Service without terminating the Agreement
as a whole, the Client shall submit to the Bank the
Application for withdrawal from the particular Banking
Service in accordance with the procedure specified in the
Agreement. The Client has the right to withdraw from the
Banking Services provided that the Client has no
outstanding Debt Obligations to the Bank, regardless of
the term of their fulfillment.

1.10. Mutual rights and obligations of the Bank and the
Client under the Agreement shall arise from the moment
the Parties sign the Application for the provision of
Banking Services.

1.11. The conclusion of the Agreement corresponds to the




TPUBHI JI0 iHO36MHHX BaJTIOT.

1.12. 3asBu mianucaHi B KITBKOCTI HPUMIPHHKIB 13
pO3paxyHKy OIWH TPUMIPHUK I KokHOI CTOpOHH,
KOXKEH 3 SKUX € oOpuriHaioM. bByap-fki miguucTKy,
TOTIFICKH, 3aKPECJICHI CIIOBA UM 1HII BUIIPABJICHHS, OKPIM
BYMHEHHA TMIANKHCIB YIOBHOBRXEHHMH oco0aMu 3a
JloroBopoM, MarOTh CHIIy JIMILE Yy pasi, SKIIO BOHH OyJH
3acTepekeHi MiImIucaMu yMoBHOBaskeHHX oci0 CTopiH Ta
BimOMTKamMu nedaTok (y Bunaaky HasBHocTi) Ctopin. [Ipu
IIFOMY BUIPaBIEHHSI TOBHUHHI OyTH 3pOOJIEHI TaKuM
YHHOM, 100 MOXHA OyJI0 MPOYMTATH SIK BUMPABJICHE, TaK
1 TIOMHJIKOBO HaIlMCaHe, a [OTIM BUIpAaBIeHE YH

BHKpECIICHE.
1.13. loroBip BHKIaACHUH yKpaiHCHKOIO Ta aHTJIiHCHKOIO
MOBaMH. 3asBM  BHKIAJAIOThCI  YKPAaiHCHKOIWO — abo
YKpalHCHKOIO Ta  AaHIMHCBKOI MoOBamH. Y  pasi

BUHUKHEHHSI PO30DKHOCTEH Yy TpaKTyBaHHI IIOJOXKEHb
anrnmomMoBHoi  pemakuii  [loroBopy/3asiBu, mpuipuTeT
MaTuMe yKpaiHOMOBHa pepnakiis JloroBopy/3assu.
AOpesiarypu,  IIOTOTHIIM,  KOMepIiiHi  (¢ipMoBi)
HallMeHyBaHHS, TOProBi  MapKH, JITepHI  KOIHW,
OpHUTiHATBHI Ha3BH, 3aTATBHONPUAHATI CKOPOUYEHHSI TOIIIO
MOXYTh  BXKHBATUCSI  1HO3EMHOIO MOBOI  (MOBOIO
OpHriHamy).

1.14. nsaxom mignucanHs 3asBu Kili€eHT MmiaTBEpKYE,
mo BiH OCOOMCTO OTpPHMaB CBi NPUMIPHHUK 3asiBH,
Horoeopy, Tapudis banky. YmoBu JloroBopy Homy
3posymini; 3 JoroBopom,  Tapudamu  banky
O3HAHOMIICHMH, TMpHUilMaEe Ta MOTOIKYETbCA 3 iX
MOJIOXKEHHSAMH, a TAaKOXX 3000B’A3YETHCS iX HAJEKHO Ta
HEYXHJIbHO BUKOHYBATH.

1.15. Hlnsxom mipmucands 3asBu KimieHT migTBepmKye,
mo nepen ykianaerasM [loroBopy bank namaB KiieHnty B
noBHOMY 00’emi iHdopmMmariro, 3a3Hayeny B ct. 30 3V
«[Ipo mnarixkui nociayrm», cr. 7 3Y «lIpo ¢inaHcoBi
MOCIyTH Ta (piHAHCOBI KOMMAaHi», B TOMY YHCII IIITXOM
HaganHa KiieHTy pgocTymy A0 Takoi iH(opwmamii Ha
Odiniitnomy caiiti banky. [Ipumipauk 3assu, Jlorosopy,
Tapudis banky KiienTom oTpumaHO y naTy yKJIaJeHHS
3asBu. [lybniuna yactuna JloroBopy Hagaerscs Kiienty y
naty yxmaneHHs CropoHamu 3asBU 3 BUKOPHUCTAHHSIM
KOHTaKTHUX maHux Kiienra, gxi KioiedT BU3HAYMB SIK
Cucremy Knienr-bank.

free will of the Parties, neither Party is under the influence
of hardship, is not mistaken about the circumstances of
material importance (nature of the Agreement, rights and
obligations of the Parties, other terms and conditions of
the Agreement), and the terms of the Agreement are
mutually beneficial for each Party. The Client shall
assume the risk of fulfillment of the terms and conditions
of the Agreement in the event of a material change in the
circumstances that guided the Parties in concluding the
Agreement, including changes in the hryvnia exchange
rate to foreign currencies.

1.12.The Applications shall be signed in the number of
one copy for each Party, each of which is an original
document. Any erasures, additions, crossed-out words or
other corrections, except for signatures of the authorized
persons under the Agreement, shall be valid only if they
are endorsed by the signatures of the authorized persons
of the Parties and the seals (if any) of the Parties. In this
case, the corrections shall be made in such a way that it is
possible to read both the corrected and erroneously
written, and then corrected or deleted.

1.13. The Agreement is written in Ukrainian and English.
Applications are submitted in Ukrainian or in Ukrainian
and English. In the event of discrepancies in the
interpretation of the provisions of the English version of
the Agreement/Statement, the Ukrainian version of the
Agreement/Statement shall have priority. Abbreviations,
logos, commercial (brand) names, trademarks, letter
codes, original names, common abbreviations, etc. may be
used in a foreign language (the original language).

1.14. By signing the Application, the Client confirms that
he/she has personally received his/her copy of the
Application, the Agreement, and the Bank's Tariffs. The
terms and conditions of the Agreement are clear to
him/her; he/she is familiarized with the Agreement, the
Bank's Tariffs, accepts and agrees to their provisions, and
undertakes to comply with them properly and strictly.
1.15. By signing the Application, the Client confirms that
prior to entering into the Agreement, the Bank has
provided the Client with the information specified in
article 30 of the Law on Payment Services, in Art. 7 of the
Law «On Financial Services and Financial Companiesy,
including by providing the Client with access to such
information on the Bank's Official Website. The Client
has received a copy of the Application, the Agreement
and the Bank's Tariffs on the date of the Application. The
public part of the Agreement is provided to the Client on
the date of conclusion of the Application by the Parties
using the Client's contact data, which the Client has
defined as the Client-Bank System.

2. BUBHAYEHHS TEPMIHIB

2. DEFINITION OF TERMS

Bank - TonoBauii odic AT «OTII BAHK» ta Oynb-ski
HOro CTPYKTYpPHI MiIpO3AIIM Ha TepUTOpii YKpaiHu.
CropoHa 3a [JoroBopom.

Bank - The Head Office of OTP BANK JSC and any of
its structural subdivisions within the territory of Ukraine.
Party to the Agreement.

BankiBcbKuii 1eHb - 9acTHHA POOOYOro IHS, MPOTATOM
akoi BaHk BIIKpUTHE aisi OOCIyrOBYBaHHS KIIEHTIB 3
MOHEAIIKA M0 I’ SATHULO, 32 BUKIIOUYEHHSIM BUXITHHUX Ta
CBSTKOBUX [HIB, KpiM BHINAJKIB IEPEHECEHHS POOOUMX
JIHIB Ha 1HII1 JHI/BUXIAHI IHI.

Bank Day - a part of a business day during which the
Bank is open for client servicing from Monday to Friday,
excluding weekends and holidays, except in cases of
transfer of business days to other days/weekends.

BankiBcbka mocayra - Bci Ta/abo Oy/ib-sKa 3 MOCTyT/ i
Banky, sxa 3amoBineHa KmieHToMm Ta Hamaetbes bankom

Banking Services - all and/or any of the Bank's
services/actions ordered by the Client and provided by the




KiienTy Ha migcrasi JloroBopy Ta 3asBu, BiIIOBITHO IO
YMOB 3aKOHOJIaBCTBA.

Bank to the Client on the basis of the Agreement and the
Application, in accordance with the requirements of the
legislation.

Boprogi 3000B’a3aHHA - BCi Ta/a00 KOXHE 3 IUIATLKHUAX
(rpomoBux) Ta/ab0 HEIIATDKHUX (HE  TPOIIOBOTO
xapakrtepy) 30008’ s13aHb Kirienrta 3riqao [loroBopy Ta/abo
y 3B’s13Ky 3 JloroBopom.

Debt Obligations - all and/or each of the payment
(monetary)  and/or  non-payment  (non-monetary)
obligations of the Client under the Agreement and/or in
connection with the Agreement.

BrokeTHi yCTaHOBH - OpraHy JIep)KaBHOI BJIajiM, OPraHu
MICIIEBOTO CAMOBPSAYyBaHHS, a TaKoXX OpraHizamii,
CTBOPEHI HUMH Y BCTAHOBJICHOMY TOPSIJIKY, IO TIOBHICTIO
YTPUMYIOTbCS 32 PaxyHOK BiJIOBIAHO JI€PXKaBHOTO
OI0JUKETY UM MICIIEBOTO OIOJIKETY.

Budgetary institutions - state authorities, local self-
government bodies, as well as organizations established
by them in accordance with the established procedure,
which are fully funded by the state budget or local budget,
respectively.

BamroTHi omepamii - omeparii, mo 3miHCHIOIOTECS 3
BaJIIOTHIUMH I[IHHOCTSAMH BIAIIOBiAHO 10 yMOB JloroBopy
Ta/ab0 3aKkOoHOJABCTBA.

Foreign exchange transactions - transactions with
currency values in accordance with the terms and
conditions of the Agreement and/or the requirements of
the legislation.

Bunajgoxk HeBuKOHaHHsi yMoB [loroBopy - daxr(u) /
oocraBuHa(n) / ymoBa(M) HEBUKOHaHHA  Ta/abo
HEHAJIe)KHOTO  BHKOHAaHHS  KIli€eHTOM — TOI0XKEHB(Hs)
HoroBopy, nokymenTa(iB) / mpaBounHy(iB), TOCHIAHHS Ha
sikuii(i) micTuThes B JloroBopi.

Event of Default - fact(s)/circumstance(s)/condition(s) of
non-fulfillment and/or improper fulfillment by the Client
of the provisions of the Agreement,
document(s)/transaction(s) referred to in the Agreement.

Hdorosip - meit JIOI'OBIP IIPO HAJAHHA
BAHKIBCbKUX TIOCJYI (IIYBJIIYHUM), sxwuii
PETYIIOE TIOPANOK HamaHHS baHKIBCBKHX MOCIyr. €
HEBII’€EMHOIO 4YaCTUHOK 3asfBU. Po3MilieHuii Ha
Odiuiiinomy caiiTi banky.

Agreement - this AGREEMENT FOR THE PROVISION
OF BANKING SERVICES (PUBLIC), which regulates
the procedure for the provision of Banking Services. It is
an integral part of the Application. Placed on the Bank's
Official Website.

JoroBip mpo HagaHHf NJIATHKHUX MOCIYT - JIOTOBID,
yknanennit mixk Kiieatom Ta bankom, Ha mincraBi sikoro
Bank namae KitieHTy miaTikHi Ta 1HII TOCIYTH, 10 SKOTO
MOXYTh BimHOcuTHCcs: 1) JloroBip mpo HamaHHA
IUIATDKHUX Ta IHIIUX TOCIYT KOPIIOPATHBHUM KITi€HTaM;
abo 2) [oroeip mpo HagaHHs OaHKIBCBKUX MOCIYT
¢biznyHIM 0cobaM-TiAMPHEMITSIM Ta THIITUM
CaMO3alHITUM 0CO0aM.

Payment Services Agreement - an agreement concluded
between the Client and the Bank on the basis of which the
Bank provides payment and other services to the Client,
which may include: 1) Agreement on provision of
payment and other services to corporate clients; or 2)
Agreement on provision of banking services to individual
entrepreneurs and other self-employed persons.

JoBipena ocoba - ¢isnuHa ocoba, ska Ha 3aKOHHHX
mijicTaBaXx Ma€ TOBHOBAaXXCHHS TPEACTAaBIATH B baHKy
inTepecu Kiienra, sixuii € CaM03aiiHATOI 0c00010.

Trustee - an individual who is legally authorized to
represent in the Bank the interests of a Client who is a
self-employed person.

JoBigkoBuii UeHTP - TA3PO3IUI, MO 3IIHCHIOE
oOciyroByBaHHs  Kii€HTIB  baHky  mguctaHIiiHUMH
KaHaJaMH KOMYHiKaIlii, KOHTaKTH (TeleOHH, MOCHUITaHHS
Ha wmecenmkepu Viber, Telegram, Facebook, a Ttakox
CJIEKTPOHHI TOWTH) 3a3HaueHi Ha OdiniiiHoMy caiiti
baHky.

Information Center - a subdivision that provides
services to the Bank's clients via remote communication
channels, the contacts (telephone numbers, links to Viber,
Telegram, Facebook messengers, as well as e-mails) are
indicated on the Bank's Official Website.

JoroBipue cnucanHs (/ledbeTyBaHHS paxyHKy) -
ne0eToBuil mepekas KowTiB 3 paxyHKy KiieHTa 3a 3rozn010
Ta popydeHHsM KiieHta y Bunanmkax, mnepeabadyeHHX
Jorosopom / JIoroBopoM npo HaJaHHS IUIATIKHUX TOCITYT
Ta/a00 3aKOHOIABCTBOM.

Contractual debiting (Debiting the account) - debit
transfer of funds from the Client's account with the
consent and on behalf of the Client in cases stipulated by
the Agreement / Payment Service Agreement and/or the
Legislation.

3aK0HOJABCTBO - YNHHE 3aKOHOaBCTBO pralHI/I

Legislation - the applicable legislation of Ukraine.

3asgB-a (-M): O03HAyYa€ K pa3oM Tak i OKpeMo 3asiBy mpo
HagaHHA bankiBcbkux mocayr, 3asiBy nmpo HaJaHHA
BankiBcbknx mocayr (3MiHa yMOB KOPHCTYBaHHS
BankiBcbkuMn mocayramu, 3asiBy nmpo BiIMOBY Bijx
orpumanHsa BbankiBebkux mocayr. OpopMiroeTses y 2-
X OpHTIHANBHUX MPUMIpHHUKAX JJIsi KoxkHOT CTopoHH. €
HEBiA €MHOIO YacTUHOIO JloroBopy.

Application(s): shall mean both together and separately
the Application for the provision of the Banking
Services, the Application for changing the terms and
conditions of wusing the Banking Services, the
Application for withdrawal from the Banking
Services. It shall be executed in 2 original copies for each
Party. It is an integral part of the Agreement.




3asiBa mpo HagaHHsA bankiBchbkux mocayr / 3asgBa nmpo
HagaHHad  bBaHkiBcbkumx  mocayr  (3MiHa  ymMOB
KopucTyBaHHsi BaHKiBCbKMMM mocjIiyramMm) - yKiajeHi
Croponamu 3asiBu, y 3aTBepmxkeHiii bankom dopwmi, mo
monaeThesi(0Tbesa)  Kimientom  banky B mHOpSIKy,
nependadeHomy JloroBopom, g Iiied  OTpUMaHHS
BankiBcbkoi MOCITYTH, 3 TPOMO3HLIEI MPO OTPUMAaHHSI
BiANOBiAHOT bBaHKIBCHKOI TOCIYyru, B TOMY 4YHCIHi A7
1iJIe# 3MiHN YMOB Ta/a00 MOPAIKY KOPUCTYBaHHS ITEBHOIO
BankiBcpkoro mociyroro. € HEBiI€MHOIO YaCTHHOIO

Horosopy.

Application for the provision of the Banking Services /
Application for changing the terms and conditions of
using the Banking Services - The Application for the
provision of the Banking Services and/or the
Application for changing the terms and conditions of
using the Banking Services concluded by the Parties, in
the form approved by the Bank, submitted by the Client
to the Bank in the manner prescribed by the Agreement
for the purpose of obtaining the Banking Services, with a
proposal to obtain the relevant Banking Services,
including for the purpose of changing the terms and/or
procedure for using a particular Banking Service. It is an
integral part of the Agreement.

3asiBa mpo BigMOBY Big orpumaHHs baHKiBCcbKHX
nocayr - Ykinaaenuii CTopoHaMu MUCBMOBHMH JTJOKYMEHT,
y 3arBepmkeHiil bankom ¢opwmi, mo momaeThCA(FOTHCS)
Kiientom banky B mopsnky, nepeabagenomy Jlorosopom,
JUTSL TIJICH BIIMOBH BiJl OTpUMaHHS BaHKIBCHKOI MOCITYTH
a0b0 TpPUMUHEHHS KOPHCTYBaHHS IE€BHOI baHKiBCHKOIO
MOCITYTOI0, 3 TMPOIO3UIIEI0 TPO JOCTPOKOBE PO3ipBaHHS
JloroBopy B Y4acTHHI OTPUMAaHHS BiIMOBiAHOT baHKiBChKOT
mociyru. € HeBiJl'EMHOIO YacTUHO JloroBopy

Application for withdrawal from the Banking
Services - A written document concluded by the Parties
in the form approved by the Bank and submitted by the
Client to the Bank in accordance with the procedure
stipulated by the Agreement for the purpose of refusing to
receive Banking Services or terminating the use of a
particular Banking Service, with a proposal for early
termination of the Agreement in terms of receiving the
relevant Banking Service. It is an integral part of the
Agreement.

3araabuuii crangapt 3BiTHocTi CRS — 3aranbHuii
CTaHAapT 3BITHOCTI Ta HAJIEXKHOI HepeBipku iHpopmarii
po (hiHaHCOBI paXyHKH BiAMOBITHO 10 baraTocTOpoHHBOT
Yroiu KOMIIETCHTHUX OPraHiB IIPO aBTOMATHMYHUNA OOMiH
iHpopMaricro mpo (iHAHCOBI paxyHKH, SIKHA BKIIOYAE
koMmeHTapi 10 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHUI Panoro Opranizamii €KOHOMIYHOTO
cniBpoOiTHHLTBA Ta po3BUTKY 15 mumas 2014 poky (i3
3MiHAMH Ta JONIOBHEHHSMH) Ta IMIUIEMEHTOBaHHUH B
VYxkpaini 3rigHo 3akony Ykpainu «lIpo BHeceHHs 3MiH 110
[MonaTkoBoro koaekcy YkpaiHu Ta iHIIUX 3aKOHOJABYUX
aKkTiB YKpaiHU II0A0 IMIDIEMEHTAIlli MIXXHApOJIHOTO
CTaH/IAPTy aBTOMATUYHOTO OOMiHY iH(OpMaIi€ Mpo
¢inancosi paxyHkm» (Ne 2970-IX Bix 20.03.2023 poky).

General Reporting Standard CRS — General Standard
for the Reporting and Due Diligence of Information on
Financial Accounts in accordance with the Multilateral
Agreement of the Competent Authorities on the
Automatic Exchange of Information on Financial
Accounts, which includes comments thereon (Common
Standard on Reporting and Due Diligence for Financial
Account Information (CRS)), approved by the Council of
the Organization for Economic Cooperation and
Development on July 15, 2014 (as amended) and
implemented in Ukraine in accordance with the Law of
Ukraine «On Amendments to the Tax Code of Ukraine
and Other Legislative Acts of Ukraine on the
Implementation of the International Standard for the
Automatic Exchange of Information on Financial
Accounts» (No. 2970-1X of 20.03.2023).

KuienT - FOpuanuna ocoba (y ToMy 4YuCIi BiIOKpeMIICHI
mipo3aiian opuaudHoi ocodu) / Opranizaris / BrompkerHi
ycranoBu / iHo3zemue mpeacraBuuiTBo / Camo3zaiiHsTa
ocoba, mo ykmama 3 bankom Jloroeip Ta/abo iHmm
JIOKYMEHTH.

Client - Legal entity (including separate subdivisions of a
legal entity) / Organization / Budgetary institutions /
foreign representative office / Self-employed person who
has entered into an Agreement and/or other documents
with the Bank.

HBY - Hamionanpauii 6aHk YKpaiHu.

NBU - National Bank of Ukraine

Odimiiianii caiitr Banky - www.otpbank.com.ua

Bank's official website -www.otpbank.com.ua

Onepauniiinnii gen» - dactuHa PobGodoro aus banky,
MPOTATOM SKOI NMPUIAMAIOTHCS AOKYMEHTH Ha Iepekas i
JOKYMEHTH Ha BIIKJIMKaHHS Ta 32 HAsABHOCTI TEXHIYHOI
MOJKJIMBOCTI 3/IIICHIOETBCS 1X 00pOOJICHHS, TepeIaBaHHs i
BUKOHAHHI. Tpusaiicts OnepartiiiHoro THS
BCTAHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3a3HAYAETHCS B
HOro BHYTPILITHIX NMpaBHJIax.

Transaction Day - a part of the Bank's Business Day
during which the documents for transfer and documents
for revocation are accepted and, if technically feasible,
processed, transmitted and executed. The duration of the
Transaction Day shall be determined by the Bank
independently and specified in its internal regulations.

Onepauiiinnii yac - yactuna Onepariitnoro nHst bauky,
MOPOTATOM SIKOTO IpuiMaroTbes [lnmarixkei 1HCTpYKLil Ta
IHCTpyKUii Ha BigkiukaHHA. TpuBanicts OmnepauiiiHOTO
yacy banky 3azHaueno Ha OdimiliHoMy caiiTi banky, a mo
okpemMuM BuAaMm onepauid - y Tapudax banky, sxi €
HEBiJ’€MHOIO YacTHHOIO JloroBopy Ta po3MilieHi Ha
Odiniitnomy caiiti banky. [lpu mnpomy, HamepenojHi
CBATKOBUX 1 HepoOOYMX [HIB, sKi  BH3HAYCHI

Transaction Time - a part of the Bank's Transaction Day
during which Payment Instructions and Revocation
Instructions are accepted. The duration of the Bank's
Transaction Time is indicated on the Bank's Official
Website, and for certain types of transactions - in the
Bank's Tariffs, which are an integral part of the
Agreement and are placed on the Bank's Official Website.
At the same time, on the eve of holidays and non-working



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

3akoHomaBcTBoM, Omepamiitanii  vac baHky 11010
TIpUtMaHHS IUIATEXIB B Kacax Ha BiIUIUICHHAX baHky Ta y
Cucremi Kiient-bank Moke OyTH CKOpOYCHHM, MPO IO
Bank nonmarkoBo iHndopmye KiieHta y BHIe3a3HaYCHHUX
cucremax, a tTakox Ha OdimiiHomy caiiti banky abo y
BimieHHsX baHKy B 30HI 00CITyroByBaHHS KITI€HTIB.

days determined by the legislation, the Bank's Transaction
Time for accepting payments at cash desks at the Bank's
branches and in the Client-Bank System may be reduced,
which the Bank additionally informs the Client about in
the above systems, as well as on the Bank's Official
Website or at the Bank's branches in the client servicing
area.

PoOounii aeHbp — OeHb, M0 chiBOaga€e 3 BaHKIBCHKUM
JTHEM.

Business Day - a day that coincides with a Bank Day.

Camo3aiinsTa ocoda - ¢iznuHa ocoda, ska € Qi3UIHOIO
ocobor0 - migmpuemmeM abo 0co0o010, fKa MPOBAIUTH
He3aJIeKHY MpodeciiHy AisUTbHICTb.

Self-Employed Person - a natural person who is an
individual entrepreneur or a person engaged in
independent professional activity.

Cucrema Kiient-bank - Cucrema Kiienr-bank Bximodae
eNeKTpoHHy  OaHkiBcbky  cuctemy OTP  Online,
eneKTpoHHy OaHKiBCbKy cuctemy Click OTPay a6o Oyb-
SKy 1HIIy eJNeKTpOHHYy OaHKIBCBKYy CHCTEMy, 3a
noroMoror0  sikoi  baHk  3AiiiCHIOE  TUCTaHIIHHE
oOcnyroByBanHs Kiienra 3a muM JloroBopom Ta/abo 3a
JloroBopoM npo HaJlaHHS IJIATI>KHUX TOCIYT.

Client-Bank System - The Client-Bank System includes
the OTP Online electronic banking system, the Click
OTPay electronic banking system or any other electronic
banking system through which the Bank provides remote
services to the Client under this Agreement and/or under
the Payment Services Agreement.

YnoBHoBa:keHa 0coda - (izuuHa 0coba, sSKa Ha 3aKOHHUX
mijcTaBax 3/iHCHIOE mpeacTtaBHUITBO Kiienta y banky,
30KkpeMa ykianae JloroBip, mianucye 3asBu Ta BCi CyImyTHI
JOKYMEHTH, SIKi HEOXiJH1 JIsi BAKOHAHHS YMOB JoroBopy.

Authorized Representative - a natural person who
legally represents the Client in the Bank, in particular,
enters into the Agreement, signs Applications and all
related documents required to fulfill the terms and
conditions of the Agreement.

Ctoponn/Crtopona - KiieHnT Ta/abo baHk.

Party / Parties - the Client and/or the Bank.

Tapupu banky - Tapubu banky ta/abo Tapudumii
MakeT, Je¢ BU3HAYAETHCS PO3MIp IUIATH 3a baHKIBCHKI
MOCIyTH, SKi HajgatoThest bankom Kiienty 3rigHO
Horosopy. 3minu a0 Tapudis banky/Tapudnoro makery
BHOCATBCS bankoM y mopsaky —mependadeHoMy
Horoopom. Tapudu banky € HeBix €MHOI YaCTHHOIO
JHoroBopy, po3Mintytotbes Ha OdimiiHoMy caiiTi banky
Ta B 3arajibHOJOCTYIHHUX JUIS KIIEHTIB MICIHIX B
ycraHoBax baHky.

Bank’s Tariffs - The Bank's Tariffs and/or the Tariff
Package, which determine the amount of the fee for the
Banking Services provided by the Bank to the Client
under the Agreement. Changes to the Bank's Tariffs/Tariff
Package shall be made by the Bank in accordance with
the procedure provided for in the Agreement. The Bank's
Tariffs are an integral part of the Agreement, they shall be
placed on the Bank's Official Website and in places
publicly accessible to clients at the Bank's institutions.

FATCA - 3akon Cnomyuenux Illratie Amepuxu «IIpo
MOJIATKOBI BHMOTH JI0 iHO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB YMHHOCTI 3
01.07.2014p., cupsmoBaHMii Ha 3armoOiraHHs Jeraizamii
3JJ0YMHHUX JOXOAIB Ta BHU3HAyae O0OB’SI3KOBI JUIS BCIX
¢inancoBux ycraHoB-y4yacHUKiB FATCA, y tomy uwmcii
Banky, npornenypu momo:

- TpOBeNeHHs iAeHTH(iKaIlii HOBUX Ta iCHYIOUHX KIIIEHTIB
3 Meroro BusBieHHs [lomatkoBux pesunenrtie CIIA,
TOOTO KITi€HTIB Ta/abo MOBipeHHMX OCI0 KII€HTIB sKi €
rpomaasaamu CIIIA, MatoTs ocTiliHEe MicIle TTPOKUBaHHS
Ha Ttepuropii CIIA abo 3 iHmHMX mijacTaB 3000B’s3aHi
CIUIa4yBaTH TIOJATKW BIANOBIMHO JO 3aKOHOJABCTBA
CIIIA, ta Haganmu baHKy 3aoBHEHY BiAMOBIAHO IO BUMOT
[TopatkoBoi cimyx6u CILHA ¢opmy W9 i3 3a3HaueHHsIM
inentugikamiiiHoro Homepa IuiatHuka noxarkiz CIIIA
(TIN) xumienta / nmoipeHoi ocoOu kiieHTa (Hazami —
FATCA-inentudikaris);

- "HamaHHs 3BiTHOCTI 10 IlomatkoBoi ciayxoOu CIIA
(Internal Revenue Service), 3o0kpema, iH(OpMAIii mpo
kiienTiB-IlogatkoBux pesugentiB CLLA, ix paxyHku Ta
orepariii 3a HUMH, PO OCiO, AKI HE HagaNu HEOOXiTHOT

inpopmarii  gms  nposerenHs FATCA-inentudikarii
TOLLO;
- poskpurts iHpopmauii mpo pesynsratn FATCA-

inentudikamii Ha 3anut IlogarkoBoi cinyxou CIIA, oci0,
1[0 MPUIMAIOTh Y4YacTh B NEpeKa3i KOMTIB Ha PaXyHKH

FATCA - The Foreign Account Tax Compliance Act of
the United States of America, which came into force on
July 1, 2014, is aimed at preventing money laundering
and defines mandatory procedures for all financial
institutions participating in FATCA, including the Bank,
to comply with the requirements of the law:

- identification of new and existing clients with the
purpose to identify US tax residents, i.e. clients and/or
trustees of the clients who are US citizens, have
permanent residence in the US or are otherwise required
to pay taxes in accordance with US law, and provided the
Bank with a W-9 form completed in accordance with the
requirements of the US Internal Revenue Service,
indicating the US taxpayer identification number (TIN) of
the client/client's trustee (hereinafter referred to as
FATCA identification);

- reporting to the US Internal Revenue Service, in
particular, information about the clients who are US tax
residents, their accounts and transactions, about the
persons who have not provided the necessary information
for FATCA identification, etc;

- disclosure of information on the results of FATCA
identification at the request of the US Internal Revenue
Service, on the persons involved in the transfer of funds to
client accounts, as well as in other cases provided for by
FATCA;

- withholding of a penalty tax of 30% of the




KII€HTa, a TaKOXK B IHIIMX BHWITQJIKaxX, NepeadadyeHux
FATCA;

- yrpumanHs «mrpadroroy momarky (withholding) B
po3mipi 30% Bixg cyMm mepekas3iB KIIEHTIB, SKi HE Haalld
HeoOximHol iHdopmarii mas  npoBeaenns FATCA-
inenTr(ikamii, 3 HACTYITHAM TEPEKa30M 3a3HAYEHUX CyM
1o IlogatkoBoi cinyxou CLIA.

amounts of transfers from clients who have not provided
the necessary information for FATCA identification, with
the subsequent transfer of these amounts to the US
Internal Revenue Service.

TepMiHM, 10 BUKOPUCTOBYIOThCSA B JlOroBopi 3 BEIUKOI
JTEpH, € BU3HAYCHUMH TEPMiHAMH 1 MAlOTh OIHAKOBI
3Ha4YeHHs, K y 3asBi, Tak 1 y mbomy Jlorosopi, JloroBopi

The terms used in the Agreement with a capital letter are
defined terms and have the same meanings both in the
Application and in this Agreement, the Payment Services

Opo  HaJaHHA IUIATDKHHX — mociayr Ta  MoxyTh | Agreement and may be used both in the singular and in
BHKOPHCTOBYBATHCh, SIK B OJJHHHI, TAK | B MHO)KHHI. the plural.
3. IPABA, OBOB’SI3KH! TA BIAIMOBIJAJIBHICTD | 3. RIGHTS, OBLIGATIONS AND LIABILITIES OF

CTOPIH

THE PARTIES

B 3a3HaueHOMy pO37ili MICTATHCS 3arajibHi IOJIOKEHHS,
[0 BW3HAYAIOTH IIpaBa, 00OB’S3KM Ta BIATIOBINAILHICTH
Cropin 3a J[loroBopoM. binmbmm meTanmbHI ITOJOKCHHS
MICTATBCS B CHeLialbHUX po3finax Jloroeopy, 1o
pETyIIOIOTh TOPSAOK Ta YMOBH HaJaHHS OKpeMoi
BankiBcpKkoi mocimyTH.

3.1. TIPABA KUIIEHTA

3.1.1. JHoctpokoBo pozipBatu J[orosip y
Br3HaueHUH posainom 5.10. Jlorosopy.

3.1.2. KmienT mae mpaBo Ha oTpuMaHHS baHKiBCHKOI
IMMOCJIYTH BUKIIIOYHO B IMMOPAAKY Ta Ha YMOBax, BUSHAUYCHUX
B JloroBopi Ta 3asBi npo HagaHHs BaHKIBCHKOI OCITYTH.
3.1.3. Kiienr Moxxe OyTH 3aMiHEHHH IHIIOI OCOOOI0
(mepeBenieHHsT OOpPry) Ta Mae MpaBo BIICTYNHTH MpaBa 3a
JIoroBopoM BUKIIFOYHO 32 YMOBH OTPUMAaHHS NOMEPEAHBOT
MMACbMOBOI 3roaW (Ma€ MICTHTH BiIOWTOK II€YaTKH Ta
MiIIC YIOBHOBaXKEeHOI ocoon) baHky Ha 11e.

crociO,

3.1.4. Tmmi npaBa, mnependadyeni JloroBopom Ta
3aKOHO/IaBCTBOM.

3.2. OBOB’A3KHU KJIIEHTA

3.2.1. HeyxunbHO [IOTPHMYBATHUCh BCIX TIOJIOKEHb

Horosopy, Tapudir Ta 3akoHOIaBCTBA.

3.2.2. 3piiicHIOBaTH IUIaTy 3a OTpUMaHi baHKIBCHKHIA
MOCJYTH BIANOBIIHO O JIFOYMX HAa MOMEHT 3IiMCHEHHS
omnepariit Tapugis banHky.

3.2.3. TIlporarom ctpoky nii JloroBopy camocTiiiHO
BIJICJTIIKOBYBaTH iH(OpPMAIIiI0 PO 3MiHH, 3HAHOMHUTHUCH 3
iHpopmaricro banky (y 3amax oOCIyroByBaHHS KJII€HTIB,
Ha Odgiuiiinomy caiiti banky abo 3a TtenedoroM
JosinkoBoro nenTpy banky) momao 3MiH ymoB [lorosopy,
Tapudis. Y Bumangky, sxmo KiieHT He ckopucTaBcs
HaJaHOK HoMy BaHKOM MOXIIMBICTIO O3HAHOMHUTHCH 13
MOKJIMBUMH 3MiHaMu B 0OciayroByBaHHiI y banky Ta/a0o
MPOITHOPYBaB YMOBH IIbOTO TYHKTy, bBaHK He Hece
BIJIIOBIJAJIBHOCTI 3a HACHIAKU TaKMX J1il/0e3IisiIbHOCTI
Kiienra.

3.2.4. Binmkoxaysatu banky B moBHOMY 00cs3i Oynb - sKi
30MTKM 1 BUTpaTH, sKi OyJ0 3aBIaHO BHACHIJOK
HETNpaBOMIpHUX a00 HEKOMIETEHTHHX Jiii  Ta/abo
nopyuens Kiiearom ymoB Jlorosopy.

3.2.5. BukonyBatu BUMOTHU 3aK0HOIaBCTBA,
JOTPUMYBATHCS TIPUHIUIIB OpraHizaimii TOTIBKOBHX Ta
0e3roTiBKOBUX pPO3paxyHKiB, iXx ¢opM, craHmapris
JOKYMEHTIB 1 JTOKYMEHTO0OIry, II0 BHKOPHUCTOBYIOTHCS
bankowm mijx yac BukoHaHHS yMOB J[oroBODY.

3.2.6. Ha mepury Bumory banky namaBatu banky Oynb-
Ky indopmamito mono baHKiBcbKOi  mocayru, sika

This section contains general provisions defining the
rights, obligations and liabilities of the Parties under the
Agreement. More detailed provisions are contained in
special sections of the Agreement regulating the
procedure and conditions for the provision of a particular
Banking Service.

3.1. CLIENT’S RIGHTS

3.1.1. To bring the Agreement to an early termination in
the manner specified in Section 5.10 of the Agreement.
3.1.2. The Client is entitled to receive the Banking
Service only in accordance with the procedure and on the
terms and conditions specified in the Agreement and in
the Application for the provision of the Banking Services.
3.1.3. The Client may be replaced by another person (debt
transfer) and has the right to assign the rights under the
Agreement only upon receipt of the Bank's prior written
consent (must contain a stamp and signature of an
authorized person) to this effect.

3.1.4. Other rights provided for by the Agreement and the
Legislation.

3.2. CLIENT’S OBLIGATIONS

3.2.1. To strictly comply with all the provisions of the
Agreement, the Tariffs and the Legislation.

3.2.2. To pay for the received Banking services in
accordance with the Bank's Tariffs in force at the time of
transactions.

3.2.3. During the effective period of the Agreement, to
independently monitor information about the changes, to
learn the Bank's information (in client servicing areas, on
the Bank's Official Website or by calling the Bank's
Information Center) regarding changes to the terms and
conditions of the Agreement and the Tariffs. If the Client
does not take advantage of the opportunity provided by
the Bank to learn about possible changes in the Bank's
Services and/or ignores the terms of this clause, the Bank
shall not be liable for the consequences of such
actions/inactions of the Client.

3.2.4. To reimburse the Bank in full for any losses and
expenses incurred as a result of unlawful or incompetent
actions and/or violations by the Client of the terms and
conditions of the Agreement.

3.2.5. To comply with the requirements of the Legislation,
adhere to the principles of organization of cash and non-
cash payments, their forms, standards of documents and
document flow used by the Bank in the course of
fulfillment of the Agreement.

3.2.6. At the first request of the Bank, to provide the Bank




crocyeTbess JloroBopy Ta iHIIY HeoOXimHy iH(opmariiro,
Mo MOXe BHMaraTucsi baHKOM  3rimHO  BHMOT
3aKOHO/AaBCTBA, 30KpeMa, aje He BHUKIIOYHO, JOKyMEHTH
Ta/abo BIZOMOCTI, HEOOXimH1 Mg 34iHCHEHHS baHKOM
MpOLIEAyp imeHTudIKamii Kirienra Ta/abo
BHTOJIOOAEPKYyBadiB, Ta/abo ocib, sKi 3iHCHIOIOTH
KOHTpoJb KitieHta, B TOMy 4mciai yTouHeHHs iH(opmarii
mozao igentudikanii, oninku ¢inancooro crany Kiienrta
Ta/abo (PiHAHCOBOTO MOHITOPHHTY HOTO omepariii B
mpotieci obcmyroByBanHs. [HpopMariis Ta/abo TOKyMEHTH
MaloTh Oyt Hagani no banky mnporsrom 10-ta
KaJIeHIapHUX IHIB 3 JaTH OTPHMaHHS MUCbMOBOI BUMOTH
Banky.

3.2.7. HamaBatn banky Ha #ioro BUMOTy Bci MOB’s3aHi i3
JIoroBopoM JOKYMEHTH, IO MOXYTh OyTH HEOOXiTHUMH
IS TOro, IMO0 HAJeXHUM YHHOM CTBOPUTH Ta
MiATPUMYBaTH YHHHICTh Horosopy Ta/abo
MiATBEP/UKYIOTh HAJIGKHUM YUHOM iH(DopMaliroo, SKy
Kmiear mnoBuHen HagaBatm baHky, HamaHHS sKOi
BUMAaraeThcsi 3aKOHONABCTBOM, a TaKOX BHYTPIIIHIMHU
pPEryISTHBHUMH Ta aJAMIHICTPATUBHUMH JOKYMEHTaMHU
banky, ymoBamu J[loroBopy. KitieHT 3000B’s3yeThCs
BKa3yBaTH JOCTOBIPHI JaHi, 3alIOBHIOIOYN OMUTYBaIbHHUK
banky Ta 3asBu.

3.2.8. Hapmaratu banky mOKyMeHTH, HEOOXimHI IS
HAJIE)KHOTO 3JiHCHEHHS baHKOM CBOiX MOBHOBaXXEHb Yy
chepi BaTIOTHOTO KOHTPOIIO, a Takok Yy cdepi
3armo0iraHHs Ta MPOTHAIl Jieramizamii  (BiAMHBaHHIO)
JIOXOMiB,  OJEpP)KAaHWX  3JIOYMHHUM  [UIIXOM, Ta
(hiHaHCYBaHHIO TEPOPU3MY o BU3HAYCHI
3aKO0HOJaBCTBOM

3.2.9. Kiyiienr 30008’ s13aHuii MUCbMOBO MOBinOMUTH baHk
npo 3MiHY CBOTO MiCILsi 3HAXOJ/UKEHHs, BHECEHHS Oyab-
SKUX 3MiH JI0 MACIOPTHHX YH JO3BOJBHHUX JOKYMEHTIB
KiienTa abo iHIIMX MOKYMEHTIB, 110 HagaHi KiieHTOM
banky mns orpumanHs bankiBchkoi mocmyru, Ta/abo
iHmmx peki3uTiB Kiienra. Take moBigoMiIeHHS pa3oM i3
opuriHajamMu a00 HaJICKHUM YUHOM 3aCBIIYCHUMHU
KOIIISIMH BIJIMTOBITHUX TIATBEPIKYIOUHX JOKYMEHTIB Mae
Oytu 3pobneHe KiieHToM B CTpoK He mi3Hime 2-X
Po06oumx 1HIB 3 MOMEHTY HaCTaHHS BiAMOBIIHOT MO/II.
3.2.10. Ha Bumory banky KiieHt 30008’ s13aHuii HajiaBaTH
no banky cratuctmuHy Ta iHOIy iH(OpMamioo, 110
HeoOxinHa banky mns Hanmanus 3Bity no HBY abo no
Oyab-SIKUX THIIUX OPTaHiB.

3.2.11. BigmkomyBatu banky moHeceHi 30MTKH, B TOMY
yucai crtadeHi mrpadu, Haknagenux HBY abo Oyne-
SKAUM 1HIOIAM YIIOBHOBRXCHUM JICPKABHHM OPTaHOM,
BHACJIIJIOK HEBUKOHAHHS Kiienrom 000B’A3KIB
nepeabaveHux JoroBopom.

3.2.12. Kiient 30008B’s3anuii BimmkoayBaTu baHky Bci
BUTpATH, TIOB’s3aHI 3 IOPHIMYHUM 3aXHCTOM IpaB baHky
3a  JloroBopoM, 3aiHCHEHHSIM Takux T1paB  abo
MPUMYCOBHM 3a0€3MEUYEHHIM iX 3JIHCHEHHS y BHIIAJKaX
Ta Y TIOPSJIKY BCTAHOBJIEHOMY 3aKOHOJIABCTBOM.

3.2.13. KitieHT 3000B’s3aHMI HEraifHO (TPOTATOM CTPOKY
BcTaHoByeHOro JloroBopom B 3anexxHocTi Big bankiBcbkol
MociyrH), sK TUlbku KilieHTy craHe BiZIoMO Npo TOSIBY /
HacTaHHS Oyap-sKoi(ro) iHdopmanii / moxii / dakTty, 110
MOXKE BIUIMHYTH Ha BHKOHaHHs Kiientom boproeux
3000B’s3aHb, Ta/ab0 MOXKE€ MaTH HACIIAKOM HaCTaHHS

with any information regarding the Banking Service
related to the Agreement and other necessary information
that may be required by the Bank in accordance with the
requirements of the legislation, in particular, but not
exclusively, the documents and/or information necessary
for the Bank to carry out the procedures for identifying
the Client and/or beneficiaries and/or persons exercising
control over the Client, including clarification of
information on identification, assessment of the Client's
financial condition and/or financial monitoring of his
transactions in the course of servicing. The information
and/or documents must be provided to the Bank within 10
calendar days from the date of receipt of the Bank's
written request.

3.2.7. To provide the Bank, upon its request, with all the
documents related to the Agreement that may be
necessary to properly establish and maintain the validity
of the Agreement and/or to duly confirm the information
that the Client must provide to the Bank, which is
required by the Legislation, as well as by the Bank's
internal regulatory and administrative documents, and the
terms and conditions of the Agreement. The Client
undertakes to provide accurate information by filling out
the Bank's questionnaire and the Applications.

3.2.8. To provide the Bank with the documents necessary
for the proper exercise by the Bank of its powers in the
field of currency control, as well as in the field of
prevention and counteraction to legalization (laundering)
of proceeds from crime and terrorist financing as defined
by the Legislation

3.2.9. The Client is obliged to notify the Bank in writing
of any change in his/her location, any changes to the
Client's passport or authorization documents or other
documents provided by the Client to the Bank for
receiving the Banking Services and/or other Client's
details. Such natification, together with originals or duly
certified copies of the relevant supporting documents,
must be made by the Client within 2 Business Days from
the date of the relevant event.

3.2.10. At the request of the Bank, the Client shall provide
the Bank with statistical and other information required
by the Bank for reporting to the NBU or any other
authorities.

3.2.11. To reimburse the Bank for the losses incurred,
including paid fines, imposed by the NBU or any other
authorized state body as a result of the Client's failure to
fulfill the obligations under the Agreement.

3.2.12. The Client shall reimburse the Bank for all
expenses related to the legal defense of the Bank's rights
under the Agreement, exercise of such rights or
enforcement of their exercise in cases and in accordance
with the procedure established by the Legislation.

3.2.13. The Client shall immediately (within the period
established by the Agreement depending on the particular
Banking Service), as soon as the Client becomes aware of
the occurrence of any information / event / fact that may
affect the fulfillment of the Client's Debt Obligations
and/or may result in the Event of Default under the terms
of the Agreement, notify the Bank in writing of such
information / event / fact within 2 Business Days from the
date of their occurrence.




Bunanky HeBUKOHaHHS YMOB JloroBopy, MOBiZOMHUTH
BaHK B IMCBMOBOMY BHIJISIII IPO Taky(uil) iHhopMarlrito /
moxito / ¢akt mporsrom 2-x PoOoumx AHIB 3 AaTth ix
HACTaHHS.

3.2.14. Tloinomutyu baHk npo ¢akT HAOYTTS HUM CTATyCy
IOB’s13aHOI  0cOOM TpoTsroM 5-tu Poboumx mHIB 3
MOMEHTY HaOyTTs Takoro craTycy. KiieHT ykiageHHsIM
JloroBopy miATBEpKYE, IO BiH 03HAMOMIICHUH i3 CT. 52
(«IloB's3ani 3 GankoM ocobm») 3akoHy Ykpainu «IIpo
0aHKM i 0aHKIBCHKY MISIIBHICTEY.

3.2.15. Kimient 3000B’s3anuii (a baHk wmae mpaBo
BAMAaratu BHKOHAHHS TaKoTo 000B’s13KY)
CIUTaTUTH/KOMITEHCYBaTH baHKy y mOBHOMY 00cs3i BCi Ta
Oyap-siKi miATBeppKeH] BUTpaTh baHKy (He3anexxHo Bif iX
po3mipy), siki bank moHece mimyac Ta/abo y 3B’S3Ky 3
peaiizalielo CBOiX TpaB Kpemutopa 3a JloroBopowm,
30KpeMa, ajieé He BHUKIIOYHO: MpaBa Ha 3aXHCT, IpaBa Ha
3aJJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oy/Jb-IKOTro MaiiHa
Kiienta. 3a3HadeHe CTOCYeThCS BCiX 0Oe€3 BHHATKY He
3a00pOHEHNX 3aKOHOM IIDISXIB 3aXUCTy baHKOM CBOiX
npaB Ta 3aKOHHHUX IHTEpeciB, B TOMY WYHCIi, ajie He
BUKIIFOYHO, TIPOIECIB: CTATHEHHs 3a00proBaHOCTI B
cynoBoMy mopsaky 3 KitieHta mpuMycoBOro BHKOHAHHS
pilieHb, BUMAJKIB 3amydeHHs baHkom abo iHIIMMH
ocobamH OIiHIOBaYiB, HOTapiyciB, AeP:KaBHUX BUKOHABIIIB
TOIIO, TPEeTiX o0cid, fAKi THM YA IHIIUM YHHOM
JOTIOMaraTUMyTh/HaaBaTUMYTh MOCTYTH, CIIPSIMOBaHI Ha
3a/10BoJIcHHsT baHkoM cBoiX BuMor/pearizanii bankom
CBOiX mpaB  (KOJEKTOPCHbKI  KOMMaHii, areHTCTBa
HEPYXOMOCTI TOIIO).

3.2.16. VY pasi 3aminu J{oBipeHO1/YIOBHOBaXK€HOI 0COOH
KiienTa abo ckacyBaHHS NOBIpEHOCTI, HeratHO (B TOH
camuit Pobounii neHs) croBicTuTH 1po 1e baHk muisixom
BIJITPABJICHHS]  MUCHMOBOIO  MOBIJIOMJIGHHS  Ta/abo
3’aBUTUCA 10 baHky Juis 37ilCHEHHS Jil  I11I0J0
CKacCyBaHHS JOBipeHOCTi. Y pa3i  HECBOEYACHOTO
TTOB1TOMJICHHS banky po 3aMiHy
Hosipenoi/YnoBHoBaxxeHoi ocobu, bank He Hece
BIJIMOBIMabHOCTI 32 HaBMHUCHI  (mmaxpaiiceki) il
HoBipeHoi/ YnoBHOBaXkeHOT 0co0HM, SIKI CHPUYMHHIIH
HaHeceHHst 30uTKiB KitieHTy.

3.2.17.Y  Bumaaky 3MIHM  CTaTyCcy  IIOJIaTKOBOTO
pesunentcrBa KiieHT 3000B’s3aHuii  mpotsarom 30
KaJICHIApHUX JIHIB TMOBIJOMUTH baHK Tpo 3MiHY CBOTro
cTaTycy  TMOJATKOBOTO  pe3WAEHTCTBAa  JUId  IiNiei
3aranmpHoro  cranmapry  3BitHocti  CRS.  Kiient
3000B’s13aHUN HagaBaTh baHKy Ha HOro BUMOTY Bci
noB’sizaHi i3 1M J{oroBopoM iH(oOpMaIiro/I0OKyMeHTH,
0 MOXKYTh OYTH HEOOXiTHUMH TSl TOTO, 1100 HAJIEKHUM
YMHOM CTBOPUTH Ta HiATPUMYBaTH YHMHHICTH JloroBopy
Ta/abo HaJIaHHS SKOT (sIKHX) BUMAraeThest
3aKOHOJABCTBOM, BHYTPINIHIMH JOKyMEeHTamH baHKy
Ta/abo ymoBamu JloroBopy, B TOMY 4YHMCIi HagaHHS
1H(pOpMAITiT/TOKyMEHTIB Ha BUKOHAHHSI BUMOT 3arajbHOTO
cranaapty 3BiTHOCcTI CRS.

3.2.18. Inmi o000B’s3kM, mependaveHi Jlorosopom Ta
3aKOHOJJABCTBOM.

3.3. MPABA BAHKY

3.3.1. Buocutu 3minu no Hdorosopy Ta Tapudis banky y
NnopsiAKy Ta croci0, BuzHaueHni CTopoHamMM y po3Aiii
5.10. Jorosopy.

3.2.14. To notify the Bank of the fact of acquiring the
status of a Related Party within 5 Business Days from the
date of acquisition of such status. By signing the
Agreement, the Client confirms that he/she is familiar
with Article 52 (Parties related to the Bank) of the Law of
Ukraine “On Banks and Banking Activities”.

3.2.15. The Client is obliged (and the Bank has the right
to demand fulfillment of such an obligation) to
pay/compensate the Bank in full for all and any confirmed
expenses of the Bank (regardless of their amount)
incurred by the Bank during and/or in connection with the
exercise of its creditor rights under the Agreement, in
particular, but not exclusively: the right to defense, the
right to satisfy the Bank's claims at the expense of any
property of the Client. The above applies to all, without
exception, ways of protecting the Bank's rights and
legitimate interests, including, but not limited to, the
following processes: debt collection in court from the
Client, enforcement of decisions, cases of involvement by
the Bank or other persons of appraisers, notaries, state
enforcement officers, etc., third parties who will in one
way or another assist/provide services aimed at satisfying
the Bank's claims/exercising the Bank's rights (collection
agencies, real estate agencies, etc.).

3.2.16. In case of replacement of the Client's
Truetee/Authorized Representative or cancellation of the
Power of Attorney, immediately (on the same Business
Day) to notify the Bank by sending a written notice and/or
appear at the Bank to take actions to cancel the Power of
Attorney. In case of untimely notification of the Bank of
the replacement of the Trustee/Authorized Representative,
the Bank shall not be liable for intentional (fraudulent)
actions of the Trustee/Authorized Representative that
caused damage to the Client.

3.2.17. In case of a change in the tax residency status, the
Client is obliged to notify the Bank within 30 calendar
days of the change in his tax residence status for the
purposes of the General Reporting Standard CRS. The
Client is obliged to provide the Bank at his request with
all information / documents related to this Agreement that
may be necessary in order to properly create and maintain
the Agreement and / or the provision of which is required
by law, internal documents of the Bank and/or terms of
the  Agreement, including the provision of
information/documents to comply with the requirements
of the General Reporting Standard CRS.

3.2.18. Other obligations stipulated by the Agreement and
the Legislation.

3.3. BANK’S RIGHTS

3.3.1. To amend the Agreement and the Bank's Tariffs by
the procedure and in the manner determined by the Parties
in Section 5.10 hereof.

3.3.2. To change the duration of the Transaction Day
(Transaction Time) by notifying the Client in advance by
posting relevant information on the notice board at the
location of the Bank's institution, the Bank's Official
Website.

3.3.3. The Bank is entitled to refuse to approve (not
accept for execution) the Application for the provision of
Banking Services and/or Application for changing the
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3.3.2. 3wminroBatu TpuBajicTh OmnepamiifHoro IHA
(OmneparmiitHoro wacy), 3aB4acHO ITOBIIOMIISIFOYH TIPO II€
KirieHTa muissxoM po3MirieHHs BiMmoBiaHOT iHbopMarii Ha
JIOIINI OTOJIOIICHb 33 MiCHE3HAXO[KEHHSIM YCTaHOBH
Bbanky, OdiniitHomy caiiTi banky.

3.3.3. baak Mae mpaBo BIIMOBHTH B IIOTODKCHHI (HE
OpPUAHATA  [10) BHUKOHAHHA 3asBM 0OpO  HaJaHHI
BankiBcbkoi mocnmyru/3asBu mpo HagaHHA baHKiBChKOT
mocmyrd  (3MiHa YMOB KOpHCTyBaHHS baHKiBChbKOIO
MOCITYTOI0), TaK caMmo 5K i BigMoBuTh KirieHTy B HagaHHI
Oynp-sikoi bBankiBcbkoi mociyru. Taka(e) BiamoBa /
HENPUUHATTS / HEHaJaHHS, 30KpeMa, MoXe OyTu
oOymoBieHa(e) Oyap-sKOI0 3 HACTYIHUX OOCTaBHH
(nanani — HeratuBHa o6cTaBHHA):

1) 3miHa cwuTyanii Ha MiKOAHKIBCBKOMY BaJIIOTHOMY
pUHKY YKpaiHu Ta/ab0 eKOHOMIYHOI CUTYAIlil Y KpeIuTHO-
¢inancoBii cuctemi YkpaiHu, Ta/ab0 KOH IOHKTYPH
PHHKY TPOLIOBUX pecypciB B YKpaiHi, Ta/ab0 MpUIHATTS
YIIOBHOBXCHUMH OpraHaMH YKpaiHH HOPMAaTHBHHX
aKTiB, IO MOXYTh HECHPHUATIMBO BIUIMHYTH Ha
nisutbHicT banky B cdepi Haganus baHkiBchbKol mociyrw,
BIICYTHICT, y baHKy BIIBHHX TPONIOBHX peECYpCiB,
HeoOXiMHUX [T HafaHHS baHKiBCHKOI MOCITyTH, Ta/abo

2)  HEOOCTOBIPHICTH  HAJAaHUX  JOKYMEHTIB  TIPO
miATBepHKeHHs QiHaHcoBoro crany KiieHta Ta/abo iHImoi
iHpopMarmii (moxymeHTamii), mo HagaeTbcs KimieHTOM;
Ta/abo

3) cyrreBe, Ha AyMKy banky, moripiieHHS (iHaHCOBOTO
ctany KiieHTa y mopiBHSAHHI 3 TUM, SKUH iCHYyBaB Ha JaTy
yknaneHHs Jlorosopy, Ta/abo

4) HactaHHsd Bunanky HeBHMKOHaHHsS yMOB JloroBopy
Ta/abo Oyap-sIKOTO 3 TPaBOYMHIB / MOTOBOpPiB baHKy 3
KitieaToM Ta/abo 3 Oyap-sKOr0 3 MOB’s3aHUX OCi0 MO0
Knienra, Ta/abo Oyab-skoro 3 JOroBOpIB / MPaBOYUHIB
Knienra 3 iHmmMu QiHaHCOBO-KPEIUTHUMH YCTaHOBAaMH,
0 € YAHHUMH Ha JaTy ykiajaeHHs JloroBopy Ta/abo
OyIoyTh yKIaJieHi CTOpPOHAMH TaKUX JIOTOBOpiB /
MPaBOYMHIB MPOTIATOM CTPOKY Jii JloroBopy; Ta/abo

5) Oynmp-sika(i) 3MiHA(W) B 3ameBHEHHSIX Ta TapaHTIsAX
KitienTa, Hamanux 3rigHo JloroBopy; Ta/a6o

6) cmeptp Kiienta (sxmo Kiienr e Camo3aliHATOO
0c00010); Ta/abo

7) TomaHHS BHMOTH TIIPO JOCTPOKOBE HOBEPHEHHS
Bxnamy/Jleno3nuty, MaliHOBI TIpaBa Ha SIKUH € MPEIMETOM
3acTaBy 32 OyJb-SKHM JIOTOBOPOM 3aCTaBU YKIAJCHUM 3
BankowMm; Ta/abo

8) HasBHICTH IHINMMX OOCTABHH, IO CBiAYaTh MpPO TE, IIO
Boprosi 3000B’s13aHHsI CBOEYAaCHO HE OYAyTh BUKOHAHI,

9) inmi migcTaBw, ki baHk He 3000B’I3aHMIA TOSCHIOBATH
Knienry.

Kpim Toro, bank Ha BiIacHUH pPO3CYyD MaE€ TMpaBo
BiTMOBUTH B TIOTOJKCHHI (HE MPUHHATH J0) BUKOHAHHSI
3asBu npo HagaHHs baHKIBCHKOI MOCIyrH, Tak caMo fK i
BimMoBuTH KilieHTy B HamaHHi Oyb-skoi BaHKiBChKOT
MOCIYrd NUIAXOM HE MIANKCAHHSA BiAMOBIAHOT 3asBH
YIIOBHOBR)XEHUM NpeAcTaBHUKOM baHKy 0e3 MOsSiCHEHHs
MPUYHH.

3.3.4. bank BmpaBi BUMaraTéd JOCTPOKOBOTO BHUKOHAHHS
BoproBux 3000B’s3aHp B ILiloMy a0o Yy BH3HAueHii
bankom wactMHi 3a yMOBM HacTaHHI OyIb-AKOl
HeratuBnoi o6craBuan. Take BukoHanHS boprosux

terms and conditions of using Banking Services, as well
as to refuse to provide any Banking Service to the Client.
Such refusal/rejection/non-provision, in particular, may be
due to any of the following circumstances (hereinafter
referred to as the Negative Circumstance):

1) changes in the situation on the interbank foreign
exchange market of Ukraine and/or the economic
situation in the credit and financial system of Ukraine
and/or the conditions of the money market in Ukraine
and/or adoption of regulations by the authorized bodies of
Ukraine that may adversely affect the Bank's activities in
the field of providing the Banking Services, lack of free
cash resources necessary for the provision of the Banking
Services, and/or

2) unreliability of the provided documents confirming the
financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial condition compared to the one
existing on the date of the Agreement, and/or

4) occurrence of the Event of Default and/or any of the
legal actions / agreements of the Bank with the Client
and/or any of the related parties regarding the Client,
and/or any of the agreements / legal actions of the Client
with other financial institutions that are valid as of the
date of the Agreement and/or will be concluded by the
parties to such agreements / legal actions during the
effective period of the Agreement; and/or

5) any change(s) in the Client's representations and
warranties made under the Agreement; and/or

6) death of the Client (if the Client is a self-employed
person); and/or

7) submission of a request for early repayment of the
deposit, the property rights to which are pledged under
any pledge agreement concluded with the Bank; and/or

8) other circumstances indicating that the Debt
Obligations will not be fulfilled in a timely manner;

9) other grounds that the Bank is not obliged to explain to
the Client.

In addition, the Bank, at its sole discretion, has the right to
refuse to approve (not accept for execution) the
Application for provision of the Banking Services, as well
as to refuse to provide any Banking Service to the Client
by failing to sign the relevant Application by an
authorized representative of the Bank without explaining
the reasons.

3.3.4. The Bank is entitled to demand early fulfillment of
the Debt Obligations in whole or in a part determined by
the Bank upon the occurrence of any Negative
Circumstance. Such fulfillment of the Debt Obligations
shall be carried out by the Client within 7 Business Days
from the date of receipt by the Client of the relevant
Claim to the Client.

3.3.5. If the Event of Default lasts for more than 180
calendar days, the Bank, solely on its own initiative, in
order to reduce its own losses and expenses caused by the
Client's breach of obligations under the Agreement, is
entitled to suspend the accrual of the Banking Service fee
in its own accounting, which in no way affects the Client's
fulfillment of the Debt Obligations in the manner and on
the terms provided for by the provisions of the

11




3000B’s3aHb  MOBMHHO OyTu 37iiicHeHe  KiieHTom
nporsiroM /-mMu  PobGoumx mOHIB 3 JHSI OACpXKAHHS
Kiienrom Bumoru no Kiienra.

3.3.5. Skmo Bumagox HeBHKOHaHHS YMOB JloroBopy
TpuBae Outpbme 180 KaneHmapHUX AHIB, baHK BHKIIOYHO
3a BJIACHOIO 1HILIaTMBOIO 3 METOI0 3MEHILEHHS BJIACHUX
30UTKIB Ta BHUTpPAT, 3yMOBJIEHUX MopymeHHaM Kiientom
3000B’s3aHb 3a JlOroBOpoM, Ma€ MNpaBO MNPH3YHNHHUTH
HapaxyBaHHS IUIATH 32 BaHKIBCBKY IOCIYTY y BIACHOMY
OyXranTepcbKoMy OOIIKY, 1110 KOJHUM YHHOM HE BILIHBAE
Ha BukoHaHHs Kiientom bBoproBux 3000B’s3aHb B
HNOPSAKY Ta HAa yMOBaX, INepefa0adeHuX ITOJI0KESHHIMHI
Horosopy.

3.3.7. bank Mae TpaBO BiACTYNUTH TpaBa / 3aMiHUTH
Kpenutopa |y 3000B’s3anHi 32 [loroBopom  0e3
HEOOXiTHOCTI oTpuMaHH: 3roau KirienrTa.

3.3.8. banmk wmae mpaBo mpuTpuMmMatH OyIp-sIKy pid
(TporoBi KOIITH, IiHHI Marnepu), sikor baHk mpaBoMipHO
BoJIOZiE€ Ta sika migisrae nepenadi Kiienty abo oco0i,
BkazaHiil KiienToM, B sKOCTi 3a0e3meueHHss BUMOr baHky
MO0 BUKOHAaHHA boproBux  3000B’s3aHb.  Take
OPUTPUMAHHS  MOXKE,  30KpeMa,  BHpaXaTHCS B
HeBUKOHaHHI bankom Oyne-skux BuMor KirieHTa momo
nepeaayi peyi, B TOMy 4ucii i 000B’s3kiB banky mnepen
KrnientoM 3a iHIIMMH JOTOBOpaMH, YKJIaJCHUMH MiX
Croponamu. bank Mae mpaBo mpuTtpumaTtu pid y cebe
TAaKOX y pasi, SKIIO MpaBa Ha HEl, SKi BUHUKIM IiCIS
nepeaayi pevi y BonoainHs banky, HaOyna Tpets oco0a.
bank moBigommsie mpo mputpumanas Kiienta y
TPUACHHUN CTPOK 3 JaTH HPUUHATTS PILICHHS PO IIe.
Bank He Mae mpaBa KOpHUCTYBaTHCS pivdlo, SKYy BIiH
nputpuMmye y cebe, i 10 baHky He mepexomuTs TpaBo
BJIacHOCTI Ha Hel. Take mpaBo NMPUTPUMaHHS BUHHKAE Y
BaHka 3 MOMEHTY HEBHKOHAHHSI/HEHAJICKHOTO BUKOHAHHSI
Knienrom boprosux 30008’ s13aHb 3a JloroBopoMm.

3.3.9. bank mae mpaBo BiIMOBHUTHCS BiJ 3aCTOCYBaHHS,
HapaxyBaHHA i, BINOBITHO, crutaTi KiTlieHTOM HeyCTOHKH,
nepeabadeHoi Jloropopom. Y BUMagKy 3acTOCYBaHHS
mrpadHuX caHKil, bank Harpasise KiieHTy BinnoBinHy
MHCHEMOBY BUMOTY TIPO II€.

3.3.10. Buxonanns boproBux 3000B’si3aHb TPETHOIO
oco6oro. [Ipotsirom ctpoky nii Jloropopy bank mae npago
NpUiiMaTH BUKOHAHHA BoproBux 3000B’s3aHb BiX TPeThOT
ocobu 1 mianucannsm JJorosopy KiieHnT nae banky cBoro
3rojIy Ha IIe.

3.3.10.1. 3ronpa Kuaienta Ha noramenHHss Boprosux
3000B’s13aHb TPeTHOI0 0c00010. boprosi 30008’ s13aHHs 3a
JloroBopoM MOXyTh OyTH TOTamieHi TOBHICTIO abo
4acTKOBO Oynb-SKOI0 TpeThor (iHIIOK) 0c000I0, sKa
BUsBWIA OakaHHS Ta TrOTOBa IHoOracutu boprosi
3000Bs3anHs Kinienra, Ha mo Kiient mignucanasM 3asBu
HaQJIa€ CBOIO 3rojay. Y BHIIQJKY BHKOHAHHS TaKOO
TpeThoto  (iHMIOW) ocobor boproBux 3000B’s3aHb
KiienTa 3a JloroBopoM B ImoBHOMY 00Cs31, 710 Takoi 0coOu
nepexoats npasa banky 3a JloroBopom.

3.3.11. 3nuiticHroBaTH, 0€3 MONEPEAHBOTO IOBITOMIICHHS
Knienra, ¢oro3iioMKH 1 BiZ€o CHOCTEPEKEHHS IpU
KOPUCTYBaHHI IJIATIXXHAMHU TPUCTPOSMH, Y BIIUICHHSX
banky, a Ttakox @QikcyBaHHsS Oynb-SIKMX KOHTakKTiB 3
KnienroM, B ToMy umcini (ajge HE BHUKIIOUHO) OyIb-sIKHX
teneoHHUX  meperoBopiB 3 Kiieatom  (3okpema,

Agreement.

3.3.7. The Bank has the right to assign the rights / replace
the creditor in the obligation under the Agreement without
the need to obtain the Client's consent.

3.3.8. The Bank is entitled to withhold any item (cash,
securities) that the Bank lawfully owns and which is
subject to be transfered to the Client or a person specified
by the Client to secure the Bank's requirements for the
fulfillment of the Debt Obligations. Such withholding
may, in particular, be expressed in the Bank's failure to
fulfill any of the Client's requirements for the transfer of
the thing, including the Bank's obligations to the Client
under other agreements concluded between the Parties.
The Bank shall also be entitled to retain the item in its
possession if a third party has acquired rights to it that
arose after the item was transferred to the Bank. The Bank
shall notify the Client of the retention within three days
from the date of the decision to do so. The Bank shall not
have the right to use the thing it retains, and no ownership
of it shall be transferred to the Bank. Such right of
retention shall arise from the moment of non-
fulfillment/improper fulfillment of the Client's Debt
Obligations under the Agreement.

3.3.9. The Bank is entitled to refuse from application,
accrual and, accordingly, payment by the Client of the
penalty provided for in the Agreement. In case of
application of penalties, the Bank shall send the Client a
respective written request to this effect.

3.3.10. Fulfillment of the Debt Obligations by a third
party. During the effective period of the Agreement, the
Bank is entitled to accept the fulfillment of the Debt
Obligations from a third party and by signing the
Agreement the Client gives the Bank his/her consent to
this.

3.3.10.1. Client's consent to repayment of the Debt
Obligations by a third party. The Debt Obligations
under the Agreement may be repaid in full or in part by
any third (other) party willing and ready to repay the
Client's Debt Obligations, to which the Client agrees by
signing the Application. In case such third (other) party
fulfills the Client's Debt Obligations under the Agreement
in full, the Bank's rights under the Agreement shall be
transferred to such person.

3.3.11. To carry out, without prior notice to the Client,
photography and video surveillance when using payment
devices, in the Bank's branches, as well as recording any
contacts with the Client, including (but not limited to) any
telephone conversations with the Client (in particular,
conversations between the Bank's employees, including
Information Center operators, and the Client) on magnetic
and/or electronic media, store and use such photographs,
audio and video materials as evidence.

3.3.12. Reject the Agreement or request termination of the
Agreement.

3.3.13. To request documents and information about the
Client necessary to determine his/her identity, nature of
activities, financial condition, documents necessary for
the proper exercise by the Bank of its powers in the field
of currency control, as well as in the field of prevention
and counteraction to legalization (laundering) of proceeds
from crime, as defined by the Legislation. If the Client
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neperoBopu croiBpoOiTHUKIB baHky, B T. 4. omepaTopis
JloBinkoBOro HEHTPY, Ta KiieHTa) Ha MarHiTHOMY Ta/abo
€IeKTPOHHOMY HOCI1, 30epiraTu Ta BUKOPHCTOBYBATH TaKi
(dotorpadii, ayio- Ta BijeoMaTepiaau B IKOCTi JOKa3iB.
3.3.12. Biamosutucs Bix JloroBopy abo BHMaraTtH
posipsanns Jloroeopy.

3.3.13. ButpeOyBatu [OOKYMEHTH Ta BiOMOCTI TIpO
Knienra, HeoOximHi s 3’dacyBaHHS HOro 0COOH, CyTi
TisSUTBHOCTI, (PiIHAHCOBOTO CTaHy, JOKyMEHTH, HEOOXigHi
JUTS HAJIS)KHOTO 3MIHCHEHHS baHKOM CBOIX NMMOBHOBAaXKEHB
y cdepl BaJIOTHOTO KOHTPOJIIO, a Takok Yy cdepi
3amo0iragHs  Ta TPOTUAIl Jieramizarii  (BIAMHBAHHIO)
JOXO/IiB, OJIEPaHMX 3J0YMHHAM MUISTXOM, IO BH3HAYEH]
3akoHomaBcTBOM. Y  pa3i  HeHajganHa  KiieHToM
HEOOXITHUX JTOKYMEHTIB YH BiJIOMOCTEH a00 YMHCHOTO
TIOAaHHS HEMpaBIWBHUX BigoMocTelt bank Mae mpaBo
BIIMOBUTH y HaJlaHHI BaHKIBCBKOi IOCIYTH, a TaKOX
iHiliroBaTy po3ipBanus Jdorosopy.

3.3.14. 3niticaroBati JloroBipHe cmmcaHHS 3 paxyHKIB
Kimienta, mo Bigkputi y banky, y mopsaky, o
BU3HaueHU J[oroBopom.

3.3.15. bank Mae TpaBO 3 METOI BHKOHAHHSI BHMOT
3arampHOro craHmapty 3BiTHocti CRS BimMoBHTH ¥
BCTAHOBJICHHI [IJIOBUX BIJHOCHH, BIJIMOBUTH Yy HaJlaHHI
¢inancoBux mocayr abo BIIMOBUTH B IOAATBIIOMY
HaJgaHHI TIOCIYT, Y TOMY YHCII pO3ipBaTH IOTOBIpHI
BiHOCHHU 3 KJTiEHTOM y BHUMaIKax:

a) HeHagaHHs KIi€eHTOM JOKYMEHTY CaMOCTiIHHOT OLiHKH
CTaTyCcy TOJATKOBOTO pE3UICHTCTBA CTOCOBHO cele
BIIMOBITHO 10 BUMOT 3arajbHOTO CTaHAApTy 3BITHOCTI
CRS;

b) wHewamanus iHmoi iHdopmariii Ta/abo JTOKYMEHTIB,
HeoOXimHMX baHKy Ui BXHUTTS 3axOJiB HaJEKHOI
KOMIUIEKCHOT ~ TIepEeBIPKM  PaxyHKIB Ha BHUKOHaHHSI
BUMOT 3arajibHOTO cTaHaapTy 3BiTHOCTI CRS;
C) HemoBimomiieHHs KiieHTOM T1po  3MiHY
MTOJIATKOBOTO PE3UICHTCTRA.

VY pasi posipBaHHs JOroBipHUX BigHOCHH 3 KiiieHTOM i3
BUINE3a3HAYCHUX TijcTaB baHK TmoBepTae 3aiMIIOK
komriB KiieHTy Ta He Hece BIiANOBIAANBLHOCTI 3a
cnpuunHeHi KiieHTy 30WTKH, MOB’si3aHi 3 PO3ipBaHHIM
JIOTOBIPHUX BiJTHOCHH. PO3ipBaHHS JIJOBUX BIJIHOCHH Ta
MOBEpHEHHS  KOINTIB  BifOyBaeTbcss B TOPSIKY,
nepenoaueHomy IlomatkoBuM KoJiekcoM YKpaiHu Ta
HOPMATHBHO-IIPABOBUMHU AaKTaMU YKpaiHH, A€ MOXYTb
OyTH  BCTAHOBJIEHI  OCOOJHMBOCTI  IIOJO  MOPSAIKY
pO3ipBaHHS JIUIOBMX BIJHOCHH 3a iHIIiaTHBOIO baHKy
(3amexHoO Bif crienn(iky IXHBOI AiSTTBHOCTI).

crarycy

3.3.16. Inmi mpaBa, mnependayeni JloroBopom Ta
3aKOHOJJABCTBOM.
3.4. OBOB’SI3KH BAHKY

3.4.1. TloBinomutn Kiienra mnpo 3minu jo Jlorosopy,
TapudiB y cTpoku Ta Yy TOpPSIKY, BH3HAYEHOMY
[orosopom.

3.4.2. 3abesneuyBatu 30epexeHHs iHPoOpMaIii 1po
KiienTa, mo cTaHOBUTH OaHKIBCHKY TaeMHHUIIO, 3a
BUKJIIOUEHHSIM BHIIAJKiB, BU3HaYeHUX JloroBopom Ta/abo
KOJIW PO3KPUTTS Takol iH(dopMallii BUMaraeTbcsi HOpMaMu
3aKOHOJABCTBA.

3.4.3. Bank 3000B’A3yeTbcsl HanaTH BaHKIBCBKY HOCIYyTY
KitieHTy BiAmoBimHO 1O moOXeHBL JloroBopy 3a yMoBH

fails to provide the required documents or information or
intentionally submits false information, the Bank has the
right to refuse to provide the Banking Services and to
Initiate termination of the Agreement.

3.3.14. To perform contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement.

3.3.15. In order to comply with the requirements of the
General Reporting Standard CRS, the Bank has the right,
to refuse to establish business relations, to refuse to
provide financial services or to refuse further provision of
services, including termination of contractual relations
with the Client in the following cases:

a) failure of the Client to provide an independent
assessment of tax residency status in accordance with the
requirements of the General Reporting Standard CRS;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper due
diligence of accounts to comply with the requirements of
the General Reporting Standard CRS;

c) failure to notify the Client of the change in tax
residence status.

In case of termination of the contractual relationship with
the Client for the above reasons, the Bank returns the
balance to the Client and is not responsible for losses
caused to the Client related to termination of contractual
relations. Termination of business relations and refund
takes place in the manner prescribed by the Tax Code of
Ukraine and regulatory legal acts of Ukraine, where
peculiarities may be established regarding the procedure
for termination of business relations at the initiative of the
Bank (depending on the specifics of their activities).
3.3.16. Other rights provided for by the Agreement and
the Legislation.

3.4. BANK’S OBLIGATIONS

3.4.1. To notify the Client of amendments to the
Agreement and the Tariffs within the terms and in the
manner specified in the Agreement.

3.4.2. To ensure the safety of information about the Client
that constitutes a banking secret, except in cases specified
in the Agreement and/or when disclosure of such
information is required by the Legislation.

3.4.3. The Bank undertakes to provide the Banking
Services to the Client in accordance with the provisions of
the Agreement, subject to approval (acceptance for
execution) by the Bank of the Application for the
provision of the Banking Services.

3.4.4. The Bank shall accept the proper fulfillment of the
Debt Obligations by the Client.

3.4.5. To provide the Client with advice on the use of the
Bank's Services, Tariffs, etc.

3.4.6. To review the Client's applications (notifications)
and notify in writing of the results of the review.

3.4.7. Other obligations stipulated by the Agreement and
the Legislation.

3.5. CLIENT’S LIABILITIES

3.5.1. The Client shall be responsible for fulfilling the
terms and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.

3.5.2. The Client shall be responsible for providing false
information when entering into the Agreement in
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MOTO/KEHHSI (IPUHHATTS 10) BUKOHaHHA bankom 3asBu
po HagaHHs baHKIBCHKOT MTOCITYTH.

3.4.4. bank 3000B’s13aHUI TPUHMATH HAJIC)KHE BUKOHAHHS
Boproeux 30008’ s13aub KimieHTOM.

3.45. HamaBatm  Kiienty  koHCymbTaIii
KOpHCTyBaHHs nociyramu bauky, Tapudis Toro.
3.4.6. Posrmsmatu 3asBu (moBimomueHHs) Kiienrta i
MOBIIOMJISITH 'y THUCBMOBI QopMi Tpo pe3yabraTe
po3risany.

34.7. Iami o006o0B’s3ku, TmepeadadeHi JloroBopoMm Ta
3aKOHOJABCTBOM.

3.5. BIAIIOBIJAJIBHICTD KJIIEHTA

3.5.1. KimieHT Hece BiANOBIIANbHICTD 32 BUKOHAHHS YMOB

aroa0o

Horoeopy, Tapudis y BignoBimHOCTI 0 BUMOT
3aKOHOJABCTBA.
3.5.2. Kinedr Hece BIANOBIOAIBHICTG 3a HaJaHHS

HegocToBipHOT 1H(OpMarii mix yac ykinaaeHHs JloroBopy
3TiAHO 13 3aKOHOJABCTBOM.

3.6. BIIIMOBIJAJIBHICTb BAHKY

3.6.1. baHk Hece BIAMOBIAANBHICTH 32 BHKOHAaHHS YMOB
Horoeopy, Tapudis y BIZNOBIZHOCTI 0 BHUMOT
3aKOHO/IaBCTBA.

3.6.2. baHK 3BUTBHSETHCS Bif BIANOBINANBHOCTI y pasi
3MiHM 3aKOHOJABCTBA, SIKE NPHUIHHSE IPABOBIIHOCHHU
Cropin 3a JloroBopom.

3.6.3. Bauk Hece BIOIOOBIIANBHICTH BIAMOBIAHO IO
3akoHOJAaBCTBA 32 HE3aKOHHE pO3TOJIOMIEHHS abo
BUKOPHUCTAHHS OAHKIBCHKOI TAEMHHMIII.

3.6.4. bank Hece BIAMOBIAANBHICTH B YACTHHI HAJaHHS
IUIATDKHUX TIOCITYT BiJMOBIMHO 10 3aKOHOAABCTBAa Ta/abo
yMoB JIoroBOpy npo HaJaHHS IUIATIXKHUX TOCIYT.

accordance with the Legislation.

3.6. BANK’S LIABILITIES

3.6.1. The Bank shall be responsible for fulfilling the
terms and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.

3.6.2. The Bank shall be released from liability in the
event of a change in the Legislation that terminates the
legal relations of the Parties under the Agreement.

3.6.3. The Bank shall be liable, in accordance with the
Legislation, for unlawful disclosure or use of bank
secrecy.

3.6.4. The Bank shall be responsible for the provision of
payment services in accordance with the Legislation
and/or the terms and conditions of the Payment Services
Agreement.

4. OCOBJIHUBOCTI TA YMOBU KOPUCTYBAHHS
BAHKIBCBKMMMU IIOCJIYI'AMHA

4. SPECIAL ASPECTS, TERMS AND CONDITIONS
OF USING BANKING SERVICES

4.1. BAHKIBCBKA TIOCJYI'A < 3APILUIATHUU
IMPOEKT»

4.1. <SSALARY PROJECT» BANKING SERVICE

BusnayeHHs TepMiHiB:

Bunuara - cymu 3apo0iTHHX TUTaT, peMild, KOMIeHCAIliH,
IHIINX BUIUIAT, BUHATOPOA, & TAaKOX OYAb-SKUX IHIINX
KOIITiB, sKI msaraTs omiati J[epxartemo y
BIAMOBIAHOCTI 70 3akoHOJAaBCTBa a00 Ha IIiJICTaBl
LIUBITHHO-TIPABOBUX  YrOA, B  paMKax  TPYIOBUX
MPABOBIIHOCHH, Ha IJCTaBl IHIIMX JOKYMEHTIB abo 3
IHIIUX IICTAaB.

JleGeToBO-KpequTOBa CcXeMa - IJIaTDKHA CXeMa, IO
nependavae po3paxyHku 3a onepariii 3 KapTkoro B Mexax
BJIaCHUX KomTiB JleprkaTens, ski 00JIKOBYHOTHCS HA HOTO
KapTtkoBoMy paxyHKy, a y pa3i iX Hecradi, 3a paxyHOK
KPEAUTHOI JIiHI1, sIka BCTAHOBIIOETHCSI baHKOM 3a BIacHUM
OaxxanusM Jlepxkatens 3rigHo 3 ymoBamu Jlorosopy 3
Hepxarenem.

Jep:xkaTenbp - BiacHUK KapTkoBoro paxyHky, ¢iznuHa
ocoba, sika mepedyBac y TPYIOBHX IPABOBIIHOCHMHAX 3
Krnienrom abo € orpumyBadem KomTiB Bijg KiieHra y
BIAMOBIAHOCTI 70 3akOHOJAaBCcTBa ab0O Ha IIiJICTaBl
IUBLUIEHO-TIPABOBHX YTOJI, IOKYMEHTIB.

HoroBip 3 Jlepxkartenem - myOmiunmid JloroBip mpo
BUAaYy Ta OOCIYroBYBaHHS IUIATDKHUX KapTOK, IO
po3mimenuii Ha Odiuiiinomy caiti banky, skuit
ykianaerbcsi bankom 3 JlepxareneM, NUISIXOM YKIIaJICHHS
3asBU-aHKETH NPO HalaHHA OaHKiBCbKHUX mocayr AT
«OTII BAHK)».

Definition of terms:

Payment means the amount of salaries, bonuses,
compensation, other payments, remuneration, as well as
any other funds payable to the Holder in accordance with
the Legislation or on the basis of civil agreements, within
the framework of labor relations, on the basis of other
documents or on other grounds.

Debit-Credit Scheme is a payment scheme that provides
for settlements for transactions with the Card within the
Holder's own funds accounted for on his/her Card
Account, and in case of their shortage, at the expense of a
credit line established by the Bank at the Holder's own
request in accordance with the terms of the Agreement
with the Holder.

Holder means a Card Account holder, a natural person
who is in an employment relationship with the Client or is
a recipient of funds from the Client in accordance with the
Legislation or on the basis of civil agreements,
documents.

Agreement with the Holder means a public Agreement
on the issuance and servicing of payment cards posted on
the Bank's Official Website, which is concluded by the
Bank with the Holder by signing the Application Form for
the provision of Banking Services by OTP BANK JSC.
Application of the Holder means Application form for
the provision of Banking Services of OTP BANK JSC,
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3asiBa /[lepxkarenss - 3asgBa-aHKeTa IMpO HAJAHHI
6ankiBchkux mocmyT AT «OTII BAHK», sika ykmagaeTbest
Mix Jlepkarenem ta bankom. € HEBi €MHOIO YaCTHHOIO
ny6miyHoro JloroBip mpo BuIady Ta OOCIyrOBYBaHHS
IUIATDKHUX KapToK, 1Mo po3MmimeHuit Ha OdimiitHoMmy
caiiti banky.

3Benena Bimomicte - BusHaueHa bankom ¢opma
BigoMocti, sky Kiient mepiogmuno Hamae banky 3a
nonomororo Cucremu Kmient-bank anst Haganus bankom
BankiBchkoi mociyru «3APIIJIATHUIM ITPOEKT» Ta/a6o
«PO3PAXYHKOBE OBCJIIYTOBYBAHHA 3
PO3IIOAUIY KOLITIB», mo sK0i MOXYTh BKJIFOYATHCS
KaptkoBi paxynku, Biakputi y banky Ta/abo Kaptiosi
paxyHKH, BIAKpUTI y IHmMHMX OaHKaX HEOKYIOBaHOI
Ykpainu.

KapTka - enexTpoHHWI TUIATDKHUA 3acid y BHTISAIL
€MITOBaHOI B YCTaHOBJICHOMY 3aKOHOJABCTBOM IOPAIKY
IUIACTUKOBOI ~ YM  IHIIOTO  BUAY  KapTKd, IO
BUKOPHUCTOBYETHCS JUIA 1HIMIFOBaHHS TepeKa3y KOINTIB 3
paxyHKa IUIaTHHKa a0o 3 BiANOBITHOTO paxyHKa 0aHKy 3
METOIO OTUTATH BapTOCTI TOBAPiB 1 OCIYT, epepaxyBaHHs
KOITIB 31 CBOiX paxyHKIB Ha paxyHKH IHIINX O0cCi0,
OTPUMAaHHS KOIITIB Yy TOTIBKOBi# ¢opMi B kKacax OaHKiB
yepe3 OaHKIBCHKI aBTOMAaTH, a TAKOX 3IIMCHEHHS 1HIIUX
orepariii, nepea0aYeHUX BiAMOBIIHUM JJOTOBOPOM.
KapTkoBuii paxyHOK - TIOTOYHHI (KapTKOBHUI) paxyHOK
Hepxarens, Ha SKOMYy OOJIIKOBYIOThCS —olepamii 3a
CJIEKTPOHHUM IJaTihXHUM 3acoboM (KapTkoro).

Paxynok Kiienra - Ilotounmit paxyHok Kiienta abo
TpaH3uTHUI paxyHOK, HOMEpU AKUX BU3HadeHi y m. 1.1.
3asBu.

Peectp [lep:karteniB - 1e mepenik [lepxateniB, sSKuit
KiienT Hagae banky 3a3nagatoun tumn Kaprtok, ski banky
HeoOXiZlHO eMiTyBaTH Ha iM’s JlepkaTeniB MpOTATOM
KopuctyBaHHs  KiientoM  BaHKIiBCEKOIO — TIOCIYror0
«3APIIATHUI TTPOEKT».

Tpan3uTHuii paxyHok banky - TpaH3uTHUN paxyHOK
Banky, HOMep sikoro BU3HAUeHHH y 3asiBi.
YnoBHoBa:keHa 0co6a - ¢iznuHa 0coba, Ka Ha 3aKOHHUX
migcraBax 3fiiicHioe mpexnctaBHuUTBO Kitienta y banky,
30KkpeMa ykianae JloroBip, mianucye 3asBu Ta BCi CyIMyTHI
JIOKYMEHTH, SIKi HEOXIH1 JIJIsi BUKOHAHHS YMOB JoroBopy.
Po3paxynkoBo-kacoBe obciayropyBanns (PKO)
HajanHg bankom KitieHTy MoCiyr Ha MmiJICTaBl YKJIaJICHOTO
MiXk HAMHU JloroBopy mpo HaJlaHHS IUIATHKHUAX TOCTYT
Ta/abo JloroBopy mpo HamaHHS TUIATIKHUX Ta IHIIHX
MOCTYT KOPIIOPAaTHBHUM KIi€HTaM, Ta/abo JloroBopy mpo
HaJlaHHS  0aHKIBCBKHX TOCHYyr  (iI3UYHUM  0cobam-
MiOPUEMIIIM Ta IHIIUM CcaMO3alHATHUM oco0aM, sKi
MOB'A3aH1 3 MEPeKa3oM KOIITiB Ha paxyHKy/ok (1) Kiienrta
a00 TpeTix 0ci0, a TaKOX 3IMCHEHHSM IHIIUX OIepariii,
3IIHCHEHHS PO3PaxXyHKOBO-KACOBOTO OOCIYrOBYBaHHS Ta
HaJaHH 1HIIUX IUIaThKHUX nocnyr Kiienty, dopmy Ta
3MICT SIKMX BaHK po3po0iisie caMOCTiiHHO.

411. YMOBH HAJAHHS BAHKIBCBKOI
HNOCHYTA GBAPIVIATHUM TPOEKT». s
3aMoBjicHHS bankiBcbkoi mocnyru, KiieHT ykiaamae 3
Bankom 3asBy mpo HamaHHs BaHKIBCHKOI MOCIYTH y JBOX
MpUMipHUKaX, BiaAmoBiqHO 10 ymoB JloroBopy. /[lo
reproro 3apaxyBaHHs Bwummar ma KapTkoBi paxyHKH

which is concluded between the Holder and the Bank. It is
an integral part of the public Agreement on issuance and
servicing of payment cards, which is available on the
Bank's Official Website.

Consolidated Statement means a form of statement
determined by the Bank, which the Client periodically
provides to the Bank via the Client-Bank System for the
provision by the Bank of the “SALARY PROJECT”
Banking Service and/or “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking
Service, which may include Card Accounts opened with
the Bank and/or Card Accounts opened with other banks
in unoccupied Ukraine.

Card means an electronic payment instrument in the form
of a plastic or other type of card issued in accordance with
the procedure established by the Legislation, which is
used to initiate the transfer of funds from the payer's
account or from the relevant bank account in order to pay
for goods and services, transfer funds from one's accounts
to the accounts of other persons, receive cash at bank cash
desks through bank machines, and perform other
transactions provided for by the relevant agreement.

Card Account means the current (card) account of the
Holder, which accounts for transactions with an electronic
payment instrument (Card).

Client's Account — means the Client's current account or
transit account, the numbers of which are specified in
clause 1.1. of the Application.

Register of Holders is a list of Holders that the Client
provides to the Bank, indicating the type of Cards to be
issued by the Bank in the name of the Holders during the
Client's use of the “SALARY PROJECT” Banking
Service.

Transit Account of the Bank means the transit account
of the Bank, the number of which is specified in the
Application.

Authorized Representative means a natural person who
legally represents the Client in the Bank, in particular,
enters into the Agreement, signs Applications and all
related documents necessary to fulfill the terms and
conditions of the Agreement.

Settlement and Cash Services (SCS) means the
provision of services by the Bank to the Client on the
basis of the Payment Services Agreement and/or the
Agreement on the provision of payment and other
services to corporate clients and/or the Agreement on the
provision of Banking Services to individual entrepreneurs
and other self-employed persons concluded between
them, related to the transfer of funds to the Client's or
third parties' account(s), as well as other transactions,
settlement and cash management and other payment
services to the Client, the form and content of which the
Bank develops independently.

411. TERMS AND
PROVIDING THE

BANKING SERVICE

To order the Banking Service, the Client shall conclude
an Application for the provision of the Banking Service
with the Bank in duplicate in accordance with the terms
and conditions of the Agreement. Prior to the first

CONDITIONS FOR
«SALARY PROJECT»
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HepxareniB, KiieHtT 3aMmoBisie migkmtodeHHs CHCTEMU
Kitient-bask y mopsinky, Bu3HaueHOMY J{oroBOopoMm.
4.1.1.1. Ilicna yxkmanenHs JloroBopy Ta 3aMOBIICHHS
BankiBcpkoi  mocmyrm  «3apmilaTHHH — NMPOEKT»  Ta
miaxmroueHdst Knienra 1o Cucremu Knienr-bank, Kioienr
3000B’s3aHMi  Hagath baHKy  HaJe)XHUM  YHHOM
odopmitenuit Peectp JlepkarenmiB, a Takoxk, 3 METOMO
BigkputTs y banky KapTkoBux paxyHkiB Jlepxaremnsm:

- 3abesmeuntd ykiuaaeHHs Jlepxkaremamu 3 bankowm
BiamoBimHoi 3asBm  Jlepkartens (3 IOCTOBIpHUMH
BiJIOMOCTSIMHU);

- 3a0esmeunt HamaHHA [epxarenem banky xomii
macnopTy abo JOKYMEHTY, IO HOro 3aMiHIO€ (TacropT
rPOMaJiHUHA YKpaiHU, MAcHopT TPOMAJsHMHA YKpaiHu
JUIsL BUI3Iy 32 KOPJOH, MAacHOPTHUHM JTOKYMEHT iHO3EMIIS,
TUMYAacoOBE IIOCBIAYCHHS I'POMaASHUHA YKpaiHu, TOCBIgKa
Ha TIOCTifHE MPOXWBaHHSA, MOCBiAUEHHS OiKeHII abo
iHnn, nepeadadeHi 3aKOHOMABCTBOM) (BCi CTOpPIHKH 3

iHdopMariero,  3acBig4eHI  OCOOMCTHM  MiAHCOM
Hepxarens),

- 3abesmeutn HajganHs [lepkarenem banky komii
JNOKyMEHTa, IO MiATBEPIXYE MiCLE IPOKUBAHHSI
Hepxarens, 3acBiTUeHY ocoorcTUM T IITHCOM
Hepxarens;

- 3abesmeutn HajganHs [epkarenem banky komii
OOJIKOBOi KapTKM IUIATHUKA TIOJATKiB, 3acBigueHy

ocobucTuM mianucom Jlepxarens;

- 3abe3neutn HagaHHs JlepxareneM (HIJsl HEPE3UICHTIB)
banky Bi3y anst kpaiH, 3 SKMMHU € Bi30BHH PEXUM, SKILO
iHme He TmependadeHo 3aKOHOMABCTBOM abo0  KOIIFO
JIOKYMEHTa, IO TiATBEPIKYE 3aKOHHICTh NIepeOyBaHHs Ha
Teputopii YKpaiHW, 3acBiq4eHa OCOOMCTHM  ITiJITHCOM
Hepxarens;

- 3abesneutn HagaHHs Jlepxarenem banky (B pasi
HAsIBHOCTI) MACIOPTY ISl BHi31y 3a KOPIOH — KOIIIIO
Mepmoi  CTOPIHKH, 3acBil4eHy OCOOUCTHM MiAIIHCOM
Hepxarens;

- iHII JOKYMEHTH 3TiJHO BHMOT 3aKOHOJABCTBa, 3a
3anuToM baHkoM.

4.1.1.2. Ilicna yxmanenas JloroBopy Ta 3aMOBIIEHHS
Krientom BaHkiBChKOT mocinyru «3apIuilaTHUN MPOSKT» B
nopsiKy, nepenbauenomy Jlorosopom, Tapudamu banky,
HOpMaMu MDKHApOJHUX IaTikHuX cucteM  VISA
International ta MasterCard WorldWide, Tta BuMOr
3akoHOMaBcTBa, baHK Hajae KOMIUIEKC HACTYIHHX
HOCIYT:

* BinkpuBae KapTkoBi paxyHku Ha iMm’s JlepkareniB Ha
migcraBi yknaneHoi mix Jlepxarenem ta bankom 3asBu-
aHKeTH Npo HaxaHHA O0aHKIBChbKHMX mocayr AT «OTII
BAHK» (o Texcty lorosopy — 3asiBa Jlepskareist), 110
€ HEBiJ'€MHOI0 YacTHHOIO myoOJiyHoro JloroBopy mpo
BU/IaYy Ta OOCJYroBYBaHHSl IUIATIKHUX KAPTOK, IO
po3mimennii Ha OdiniiiHomy caiiti banky (mo Tekcty
Jorosopy — Jlorosip 3 [lepxkartesem);

* 3nilicHroe  oOciyroByBanHs — KapTkoBUX
HepxateniB  3a  /le0eTOBO-KpEAUTOBOIO
BimmoBimHOCTI 10 yMOB JloroBopy 3 J[lepxkatenem.
Iopsimox  BukopuctanHs Kaprok mpu  3ailCHEHHI
PO3paxyHKIB PeryJoeTbcsi 3aKOHOAABCTBOM, HOPMaMHU
MikHapoaHux miatbkaux cucteM VISA International abo
MasterCard WorldWide, mum Jorosopom, JloroBopom 3

paxyHKiB
CXEMOK Y

crediting of payments to the Holders' Card Accounts, the
Client shall order the connection of the Client-Bank
System in accordance with the procedure specified in the
Agreement.

4.1.1.1. After entering into the Agreement and ordering
the «Salary Project» Banking Service and connecting the
Client to the Client-Bank System, the Client shall provide
the Bank with a duly executed Register of Holders, as
well as, for the purpose of opening Card Accounts for the
Holders with the Bank, the Client shall:

- ensure that the Holders conclude the relevant Holder's
Application with the Bank (with reliable information);

- ensure that the Holder provides the Bank with a copy of
the passport or a document replacing it (passport of a
citizen of Ukraine, passport of a citizen of Ukraine for
traveling abroad, passport document of a foreigner,
temporary certificate of a citizen of Ukraine, permanent
residence permit, refugee certificate or others provided for
by the Legislation) (all pages with information shall be
certified by the Holder's personal signature);

- ensure that the Holder provides the Bank with a copy of
the document confirming the Holder's place of residence
certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a copy of
the taxpayer's registration card certified by the Holder's
personal signature;

- ensure that the Holder (for non-residents) provides the
Bank with a visa for the countries with which there is a
visa regime, unless otherwise provided by the Legislation,
or a copy of the document confirming the legality of stay
in Ukraine, certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a passport
for traveling abroad (if available) - a copy of the first
page certified by the Holder's personal signature;

- provide other documents in accordance with the
requirements of the Legislation, if requested by the Bank.

4.1.1.2. After the conclusion of the Agreement and the
Client's order for the “Salary Project” Banking Service in
accordance with the procedure stipulated by the
Agreement, the Bank's Tariffs, the rules of the VISA
International and MasterCard Worldwide international
payment systems, and the requirements of the Legislation,
the Bank shall provide a range of the following services:

+ opens Card Accounts in the name of the Holders on the
basis of the Application form for the provision of
Banking Services by OTP BANK JSC (hereinafter
referred to as the Holder's Application) concluded
between the Holder and the Bank, which is an integral
part of the public Agreement on issuance and servicing
of payment cards posted on the Bank's Official Website
(hereinafter referred to as the Agreement with the
Holder);

* services the Card Accounts of the Holders under the
Debit-Credit Scheme in accordance with the terms and
conditions of the Agreement with the Holder. The
procedure for using the Cards in making payments shall
be governed by the Legislation, the rules of the VISA
International or MasterCard Worldwide international
payment systems, by this Agreement, the Agreement with
the Holder.

» transfers the amounts of Payments in accordance with
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Hepxatenem.

* 3MIWCHIOE TIepepaxyBaHHI CyM BHIUIaT BIIIMOBIAHO [0
3Benenoi BimomocTi (10 SKOT MOXYTh BKIIOUATHCS
KaptkoBi paxyHnku, Bigkputi y banky Ta/abo Kaptkosi
paxyHKW, BIOKpHTI y IHmMUWX OaHKax HEOKYyMOBaHOI
Ykpainn);

e 37iiicHIOE  00OciyroByBaHHs KapTkoBuX  paxyHKiB
Heprxatenis, sxi Bigkpunu KapTtkosi paxynku y banky;

» Bugae Jepxatensim  Kaptkm, 3rigHo  Peectpy
Hepxarenis, Biamosigao xo Tapudis banky.

41.1.3. OIUVIATA BAHKIBCBKHMX MOCJYI. 3a
nanani Bamkom bBamkisceky mocnyry «3APITJIATHUIA
[MPOEKT», Kimiear (kpiMm bromkeTHHX  yCTaHOB)
MIPOBOJUTH OIUIATY B HOPSIAKY Ta HA YMOBAX, BU3HAUCHUX
Horosopom, 3asiBoro mpo HaJaHHs BaHKIBCHKOI MOCIYyTH
ta 3rigHo Tapudis baHky.

KitienT cruragye banky:

1) Bunaropomy (KOMiCif0) y pO3Mipi, BH3HAYCHOIO
Tapudamu banky, Ha paxyHOK AJis OTUIaTH KoMicii baHky,
PEKBI3UTH SKOTO BH3HAauYeHI y 3asBi, 3a BHUIYCK Ta
obciyroByBaHHs Kaprok [lepxaTeniB mpoTsIroMm CTPOKY
nii Kaptkm ta mpoTsrom kopuctyBaHHs KiieHTOM
BaHKIBCHKOIO MOCIIYTO10;

2) Bunaropoay (xomiciro) 3a baHkiBcbky —mociyry
«3APIIJIATHUI TIPOEKT», siKka pO3paxoBYeThCS Y
BIJICOTKAX BiJ 3arajibHOi cymu Burniar. Po3mip Bimcotka
Croponu Bu3HauaroTh y 3asBi. Kowmicis cruiauyeTbes
OKPEMOI0  IUIATDKHOIO  IHCTPYKINIED — ONHOYAcCHO 3
nepepaxyBaHHsIM BUIUIaT Ha paxyHOK JJIsl OTUIATH KOMicCii
Banky, pekBi3UTH SIKOTO BU3HAUCHI y 3asiBi.

4.1.1.3.1. Omnary baHkiBCRKHMX TOCIYT, IO BU3HAYEHO Y
m. 4.1.1.3. [Jorosopy, Kmient nopydae banky npoBoautu
TaKO)K  [UIAXOM J[OTOBIpHOT'O CIUCAaHHS, SIKIIO TaKa
ormiatTa He Oyma cruradeHa camocTiiHO Kitientom. Jlis
BUKOHaHHS bankom gopydeHHs 3 J[oroBipHOTO CIIMCAaHHS
BankiBcbkux  mocimyr  3a  JloroBopowm, Knient
3000B’s13aHUI y Oy/Ib-sIKUi Yyac 3a0e3reuyBaT HassBHICTh
Ha 1oTouyHOMYy paxyHKy Kiienra, Binkputoro y banky, y
HaI[iOHANBHIM  BaiOTI CyMH  KOIITIB y  00Cs3i,
JOCTaTHBOMY JUIs 37ilficHeHHss bankom JlorosipHoro
cnucaHus, nependadeHoro [loroBopom//loroBopomM mpo
HaJlaHHS IUIaTDKHUX TOCIyr. Y pasi BiacyTHOCTI Ha
MOTOYHOMY paxyHKy Kitienra, Biakputoro y banky,
KOIITIB y HaliOHAJbHIH BaliOTI Ta y PO3MIpi,
HEOOXiHOMY U1 CIIJIaTH BUHAropoJu 3a HajgaHi baHkom
BankiBceki mociayru 3a JloroBopom, bank Hajacuiae
KiienTy BiANMOBIAHMN JUCT-HaragyBaHHsS MpPO CILUIATy
bankiBcpkux — mocmyr  3a  JloroBopom.  Kiient
3000B’sI3aHUN CIUIATUTH HEOOXiIHY CyMy HpOTATOM
CTPOKY, 3a3HAUCHOTo y Takomy jwucti. Hamanus bankom
JHUcTa-HaragyBaHHs He mo30aBisie bank mpaBa Ha
JloroBipHe chucaHHs Yy pa3i HaAXOIKEHHA KOLITIB Ha
MOTOYHUK paxyHoK KitieHTa y mopsiaky, nepeadadeHoro
muMm  JloroBopom/JloroBopoM Tpo HaJaHHS TUIATDKHUX
MOCIYT.

4.1.1.4. MOPAAOK 3AMOBJIEHHSI TA BHUIAYI
KAPTOK.

4.1.1.4.1. llpotsrom 8-mMu BaHKBCHKUX AHIB, SKIIO 1HITUI
ctpok CTOpOHHM HE BU3HAUMIIN Y 3asiBi, SKHH 3aJI€XKHUTh Bij
kinbkocTi JlepkareniB, 3 matu yknaaeHHs JloroBopy Ta
Jorosopy i3 [lepkarenem, Ta 3a YMOBH BHKOHAHHS

the Consolidated Statement (which may include Card
Accounts opened with the Bank and/or Card Accounts
opened with other banks in unoccupied Ukraine);
e services Card Accounts of the Holders who have
opened Card Accounts with the Bank;
* issues Cards to the Holders subject to the Register of
Holders in accordance with the Bank's Tariffs.
4.1.1.3. PAYMENT FOR BANKING SERVICES.
For the “SALARY PROJECT” Banking Service provided
by the Bank, the Client (except for Budgetary Institutions)
shall pay in accordance with the procedure and on the
terms and conditions specified in the Agreement, the
Application for the provision of the Banking Services and
in accordance with the Bank's Tariffs.
The Client shall pay to the Bank:
1) Remuneration (commission) in the amount specified in
the Bank's Tariffs to the account for payment of the
Bank's commission, the details of which are specified in
the Application, for issuing and servicing the Holders'
Cards during the validity period of the Card and during
the Client's use of the Banking Service;
2) Remuneration (commission) for the “SALARY
PROJECT” Banking Service, which is calculated as a
percentage of the total amount of Payments. The Parties
shall determine the amount of the percentage in the
Application. The Commission shall be paid by a separate
payment instruction simultaneously with the transfer of
the Payments to the Bank's account for commission
payment, the details of which are specified in the
Application.
4.1.1.3.1. Payment for the Banking Services, as defined
in clause 4.1.1.3. of the Agreement, the Client shall
instruct the Bank to also make by means of Contractual
Debiting, if such payment has not been paid by the Client
independently. In order for the Bank to execute an order
for Contractual Debiting of the Banking Services under
the Agreement, the Client shall at any time ensure that the
Client's current account opened with the Bank contains
funds in the national currency in the amount sufficient for
the Bank to perform the Contractual Debiting provided
for in the Agreement/Payment Services Agreement. If the
Client's current account opened with the Bank does not
have funds in the national currency and in the amount
necessary to pay the fee for the Bank's Banking Services
under the Agreement, the Bank shall send the Client a
relevant reminder letter to pay for the Banking Services
under the Agreement. The Client shall pay the required
amount within the period specified in such letter. The
Bank's sending of a reminder letter shall not deprive the
Bank of the right to make a Contractual write-off in case
of receipt of funds to the Client's current account in
accordance with the procedure provided for in this
Agreement/Payment Services Agreement.

4.1.1.4. PROCEDURE FOR ORDERING AND
ISSUING CARDS.

4.1.1.4.1. Within 8 Bank Days, unless otherwise specified
by the Parties in the Application, which depends on the
number of the Holders, from the date of conclusion of the
Agreement and the Agreement with the Holder, and
subject to the Client's compliance with the provisions of
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Knienrom nonoxens m. 4.1.1. — 4.1.1.3. (3 mignmyHKTamn)
Horosopy, MIPOBEJICHHSA bankom Mpoueaypu
inentudikamii ta Bepudikamii [epkareaiB B MOPSIKY,
nepeabaueHOMy  3aKOHOAABCTBOM, baHK  BigkpuBae
Kaptkosi paxynkn epxxarensm ta Hanae Kaptku ta [11H-
koau 1o Kaprok Jlepxarento.

4.1.1.4.2. Tlpotsrom naii JloroBopy monanblie BigKpUTTS
Bankom KaptkoBux paxyskiB [epxkartensm, ski He
nependaueni Peectpom JlepxkartenmiB, skuii KiienT mamae
banky micns ykmagenHs — JloroBopy  (3aMOBIEHHS
BankiBcbkoi IIOCIIYyTH «3apriuaTHui [IpoexT»),
3MIMCHIOETRCS Ha TijacTaBi odiriiHoro mucra KirieHrta 3a
3pa3KkoM, BU3HaUYeHOTO baHKoM, KUl mependadae mepermk
(Peectp MepxareniB), SKMM Yy BiJOBITHOCTI 3 YMOBaMH
HoroBopy HeoOXigHO BiakpuTH KapTkoBi paxyHKH Ta
3nidcHUTH BHITycK KapToxk.

4.1.1.4.3. Bunymeni Kaptku Tta/abo  [1IH-komu
30epiralotecsi 'y baHky mpoTsroMm 2-X KaJeHIApHHX
MICAIIIB MicNsl 3aKiHUYEeHHS MicsIs, B SKOMy OyB
smiiciennit  Bumyck  Kaptkw/Ilin-komy. VY  Bumamgky
HEOTpUMaHHs Yy BUILNEBKazaHWil TepMiH Jlepkartenem
Kaptku Ta / um Ilin — koxiB, baHk mpoBoIuTh IponeTypy
1X 3HUIIIEHHA.

4.1.1.5. NMOPAAOK MNEPEBUIIYCKY KAPTOK.
Crpok nii Kaprtku BcranoBmoeTbest [loroBopom 3
Hepxatenem. 3a 10 xkameHmapHuUX JAHIB J0 JaTH
3akiHyeHHs cTpoky Aii Kaprok KimieHT moBuHEH Hagaty B
Bbank Peectp JlepkaremniB, sskuM Oye TIPOTOBKEHO CTPOK
nii Kaprok, abo BiqMOBHTHCS BiJ 1X MPOJOHTAMIT IIJITXOM
Hagicnanus Peectpy Ttakux JepxkareniB no banky i3
3a3HAYCHHSIM PUYUHA BiIIMOBH.

41.15.1. ¥V Bunanky mnponoskeHHS cTpoky aii Kaprox
KrieHT 3000B’S3aHWIl 10 MOMEHTY OTPUMaHHS HOBHX
Kaprox crmatuti baHKy BHHAropogy, 3TiIHO iIOYHX
Tapudis banky. Hosi Kaptkm nHagarotecst baHkom
JepxarensM 3a yMOBH BiJICTYTHOCTI 3a0OpTrOBaHOCTI y
Knienta mepen bankom 31 cmatu  PospaxyHkoBo-
kacosoro obciyrosyBanus (PKO).

4.1.1.5.2. B pa3i HeoOXxigHOCTI miepeBuycky Kaprtku 3a
iHiiaTuBO0 Jlepkaresst He 3 MPUYMH 3aKIHYCHHS CTPOKY
nii Kaptku (Hanmpukian, y pasi i BTpatd, KpaaiKKw,
(i3MYHOTO  TIONMIKO/KEHHST  Tomo), HOBI  Kaptku
MEPEeBUITYCKAIOThCl BaHKOM 3 MOMEHTY YKJIaJIeHHS Mik
BankowMm Ta JlepkateneM BiamnosiaHoi 3asBu [epkaTens Tta
3a yMOBM omath JlepkaremeM IUaTH 3a IEPEBUITYCK
Kaptku, 3rigHo aitounx Tapugis banky.

4.1.1.6. MOPALOK 3APAXYBAHHSA BHUIUIAT
JAEPKATEJIAM.

41.1.6.1. JOPYUEHHS HA JOT'OBIPHE
CIIUCAHHAL. lnsxom yknaaenns 3assu, KinieHT Hagae
Banky 3romy Ta mopyuyeHHs Ha mpoBeaeHHs [lorosipHoro
cnucanHsa (J[leberyBanHs paxyHky) 3 Paxynky Kiienra,
BiKpHTOro y BaHKy, peKBI3HTH SIKOTO BKa3aHi y 3asBi,
i HagaHHa bankom BaHKIBCBKMX TOCIYT, BH3HAYEHUX
JloroBopom Ta miAnucaHHsAM 3asiBU aKLENTY€e BCi IIATexXi
3 JloroBipHoro ciicaHHS.

IIpu nepepaxyBanHi/ciucanHi komrtiB 3 Paxynky Kiienrta
B IpU3HAYEHHI IUIaTeXy Mae OYTHM BKa3aHO YiTKe
obrpyHTyBanHs (inancoBoi omepartii («IlomoBHEHHS

clauses 4.1.1. - 4.1.13. (with subclauses) of the
Agreement, the Bank's identification and verification of
the Holders in accordance with the procedure provided for
by the Legislation, the Bank shall open Card Accounts for
the Holders and provide Cards and PINs to the Holder.
4.1.1.4.2. During the effective period of the Agreement,
further opening of Card Accounts by the Bank to the
Holders not included in the Register of Holders, which the
Client shall provide to the Bank after concluding the
Agreement (ordering the “Salary Project” Banking
Service), shall be carried out on the basis of an official
letter from the Client in the form specified by the Bank,
which provides a list of the Holders (the Register of
Holders) to whom, in accordance with the terms of the
Agreement, Card Accounts shall be opened and Cards
shall be issued.

4.1.1.4.3. Issued Cards and/or PINs shall be kept by the
Bank within 2 calendar months after the end of the month
in which the Card/PIN was issued. If the Card Holder
does not receive the Card and/or PIN within the above
period, the Bank shall destroy them.

4.1.1.5. PROCEDURE FOR REISSUING CARDS.
The validity period of the Card is established by the
Agreement with the Holder. 10 calendar days prior to the
expiration date of the Cards, the Client shall submit to the
Bank the Register of Holders that will extend the validity
of the Cards or refuse to extend them by sending the
Register of such Holders to the Bank, indicating the
reason for the refusal.

4.1.1.5.1. In case of prolongation of the validity period of
the Cards, the Client shall pay the Bank a fee in
accordance with the current Tariffs of the Bank before
receiving new Cards. New Cards shall be provided by the
Bank to the Holders provided that the Client has no debts
to the Bank for the Settlement and Cash Services (SCS).
4.1.1.5.2. If it is necessary to reissue the Card at the
initiative of the Holder not due to the expiration of the
Card (for example, in case of loss, theft, physical damage,
etc.), new Cards shall be reissued by the Bank from the
moment the Bank and the Holder conclude the relevant
Application of the Holder and subject to the payment by
the Holder of the Card reissue fee in accordance with the
current Tariffs of the Bank.

4116. THE PROCEDURE FOR CREDITING
PAYMENTS TO HOLDERS.

41.1.6.1. ORDER FOR CONTRACTUAL
DEBITING.

By signing the Application, the Client shall agree and
instruct the Bank to perform the Contractual Debiting
(debiting the account) to the Client's Account opened with
the Bank, the details of which are specified in the
Application, for the provision of Banking Services by the
Bank as specified in the Agreement and shall accept all
payments from the Contractual Debiting by signing the
Application.

When transferring/writing off the funds from the Client's
Account, the purpose of payment must clearly justify the
financial transaction (“Card replenishment (salary for a
certain month/first half of the relevant month/bonus, etc.),
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Kaprok (3apobiTHa mmata 3a meBHUH Micsaus/3a 1-mry
MOJIOBMHY  BIANOBIAHOTO  Micams/mpemis 1 T.1.),
HaliMeHyBaHHa KirieHTa, HOMep Ta jgara 3asBH TIPO
HajaHHS baHKIBCBKOI mMOCIyrW, Ha MJACTaBi SIKOI
3aMOBJICHO TIOCIYTY «3apIUIaTHUHN TIPOEKT).
3acmepesicenns:  Jozcosipne cnucanna (/lebemysanus
paxynxy) 3 Paxynxy Knienma bBaux ogopmmoe y
8i0nogionocmi 00 J{02060py Npo HAOAHHS NAQMINCHUX
nocnye.

4.1.1.6.2. 3BBEJJEHA BIJOMICTDb. Kiienr nazcwiae
Banky 3a momomoroiro Cucremu Kiient-bank 3Beneny
Bigomicte B enekTponHili dopmi. 3Bemena BimomicTs
¢dbopmyeTbcs 3a mrabmoHOM 3a jgomomoroi Cucremu
Knienr-bank 3 EnektpoHHHMMH OHQPOBUMH MigIHCAMH
KiienTa 1 TOBMHHA MICTUTH TIPI3BHING, IMEHA, TIIO-
OatpkoBI (3a HasBHOCTi) [JlepkareniB, HOMepH ix
KapTtkoBux paxyHkiB, cymu Bumnar, mo miansararoTsb
3apaxyBaHHI0O Ha KapTkoBi paxyHku [epkatenis,
3aranpHy cymy Buruiat 3a 3BeneHoro BimomicTio Ta iHIIY
00B’s13KOBY JIJIs1 3aTIOBHEHHS iH(pOpMAIIifO.

[MpumiTka 1: ¥V pasi 3miHu ckinagy YOBHOBaKEHHX 0CiO,
KiienT 3000B’S3y€ThCS 3aBYaCHO BHOCHUTH 3MiHH IO
3pa3KkiB  mANHCIB  YMOBHOBOKEHUX  0cib,  AKi
3aTBEePKYIOThCSI CTOpOHaMH y CIociO, BH3HAUCHUH Yy
Mpumitmi 1 m. 4.1.1.6.2. JTorosopy.

4.1.1.6.3. Ha mincrasi 3rogu Ta aopydenHs Kiienta Ha
npoBeneHHst JJoroBipHOTo CIMCaHHs, Y pa3i HaaXoKEHHS
3Benenol BimoMocTi npotsrom OmnepariiitHoro AHs Ta, 3a
YMOBH JOCTAaTHOCTI CyMH T'pOILOBHX KOWITiB Ha PaxyHKy
Kiienta, bank y Ttoit ke baHKiBChKHIT HeHB crHCye 3
Paxynky Kmienta wna TpamsutHuii paxyHok banky
3arajpbHy CyMy KOINTIB 3rimHO 3BenmeHoi Bimomocti mis
MOJAJIBIIOro 3apaxyBaHHs Bumnar Ha KapTkoBi paxyHKH
JepxaTteniB 3 OJHOYACHUM 3apaxyBaHHSM KOMICIHHOT
BUHAropoJy Ha paxyHKH, 3a3Ha4yeHi y 3asBi, 3a HaJaHi
KitienTy bankiBebki mociryru (kpiM BropkeTHHX yCTaHOB).
VY pasi HagxomxkeHHs 3BeneHoi Bimomocti Bix KiienTa
micis 3akputTst OmnepamiiiHoro 1Hs, baHk TpoBOIUTH
0aHKIBCBHKI/TDIATDXKHI omeparii, Bu3HaueHi y m. 4.1.1.6.3.
Horosopy, HacTynHoro OnepauiiHoro aHs.

4.1.1.6.4. B pasi HemocratHocTi Ha Paxynky Kiienra
KOIITIB JIs 37iiCHEeHHs J[OroBipHOro CIIUCaHHS 3TiJHO II.
4.1.1.6.3. [oroBopy abo B pa3i HEMOXIHBOCTI
3apaxyBaHHs KoWTiB 3 TpaH3uTHOTO paxyHKy baHky xoua
6 nHa omuH 3 KaprtkoBux paxyskiB Jlepxkarenis,
3a3HaueHUX y 3BenmeHilt Bimomocti, 30kpema, ane He
BUKJIFOYHO, Y 3B sI3KY 3 3aKpHUTTsIM KapTKoBOro paxyHKy
Hepxatensi, ONOKyBaHHS KpPEJUTOBHX OIlepamid 3a
KapTtkoBum paxyHkoMm abo 3 iHmux npuuuH, bank 3a
noromororw Cucrtemu KitieHT-BaHK 4acTKOBO 3apaxoBye
3Beneny Bimomicte KitieHTy, a He3apaxoBaHi KOIITH
MOBEPTAE HA PaxyHOK BIJNpPaBHUKA HE II3HIIIEC
HacTynmHOro baHkiBCBEKOTO AHS.

4.1.1.6.5. Y pa3i baxanus Kiienra, mo6 bank 3aificHuB
po3moain KomrTiB 3a 3BefeHoro BigowmicTio He 3 PaxyHky
Kiienra, a 3 iHmoro notounoro paxyHky Kiienra, sikuii
Bigkpuro y banky a0o 3 NOTOYHOTO paxyHKy, IO
BiIKpUTO y iHIIOMY OaHKy (Hajami pasom — IHmmii
Paxynox Kurienra), KitieHT 371i#icHIOE HACTYITHI JTii:
4.1.1.6.5.1. 3 Inmoro Paxynky Kiienta mnepepaxoBye
IJIATHKHOO 1HCTPYKITIEI0 CyMY B HaIliOHATBHIN BAJIIOTI Ha

the Client's name, the number and date of the Application
for the provision of the Banking Service on the basis of
which the “Salary Project” Banking Service was ordered).
Warnings: The Bank shall execute the Contractual
Debiting (debiting the account) to the Client's Account in
accordance with the Payment Services Agreement.

4.1.1.6.2. CONSOLIDATED STATEMENT.

The Client shall send to the Bank via the Client-Bank
System the Consolidated Statement in electronic form.
The Consolidated Statement shall be formed according to
a template using the Client-Bank System with the Client's
Electronic Digital Signatures and shall contain the
surnames, names, patronymics (if any) of the Holders,
their Card Account numbers, the amounts of Payments to
be credited to the Holders' Card Accounts, the total
amount of Payments under the Consolidated Statement
and other mandatory information.

Note 1: In case of change in the composition of the
Authorized Representatives, the Client undertakes to
make changes in the signature samples of the Authorized
Representatives in advance, which shall be approved by
the Parties in the manner specified in Note 1 of clause
4.1.1.6.2. of the Agreement.

4.1.1.6.3. On the basis of the Client's consent and order
for the Contractual Debiting, in case of receipt of the
Consolidated Statement during the Transaction Day and
subject to the sufficiency of the amount of funds in the
Client's Account, on the same Bank Day, the Bank shall
debit the total amount of funds according to the
Consolidated Statement from the Client's Account to the
Bank's Transit Account for further crediting of Payments
to the Holders' Card Accounts with simultaneous
crediting of the commission fee for the Banking Services
provided to the Client (except for Budgetary Institutions)
to the accounts specified in the Application.

In case of receipt of the Consolidated Statement from the
Client after the close of the Transaction Day, the Bank
shall perform banking/payment transactions, specified in
clause 4.1.1.6.3. of the Agreement, on the next
Transaction Day.

4.1.1.6.4. In case of insufficiency of funds on the Client's
Account for the Contractual debiting in accordance with
clause 4.1.1.6.3. of the Agreement or in case of
impossibility of crediting funds from the Bank's Transit
Account to at least one of the Holders' Card Accounts
specified in the Consolidated Statement, including, but
not limited to, due to the closure of the Holder's Card
Account, blocking of credit transactions on the Card
Account or for other reasons, the Bank shall return the
Consolidated Statement to the Client without execution no
later than the next Bank Day via the Client-Bank System.
4.1.1.6.5. If the Client wishes the Bank to distribute funds
according to the Consolidated Statement not from the
Client's Account, but from another current account of the
Client opened with the Bank or from a current account
opened with another bank (hereinafter referred to as the
Other Client Account), the Client shall take the
following actions:

4.1.1.6.5.1. The Client shall transfer the amount in
national currency from the Other Client's Account to the
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TpaH3utHuii  paxyHok banky and  momambIioro
3apaxyBaHHs bankom Bumurar 3rigHo 3Bemenoi BimomocTi
Ha KaptkoBi paxynku [lepxarenis;

4.1.1.6.5.2. 3 TImmoro Paxynky Kiienta Ha paxyHKH
banky, 3rigHo 3asBH, mepepaxoBye cyMy KOMiCiHHOL
BuHaropoan banky 3a HamaHi baHKiBCBKI mociayrn 3a
[oroBopom;

4.1.1.6.53. YV nenp mnepepaxyBaHHs KOIITiB, 3TiTHO 3
myakTamu 4.1.1.6.5.1. ta 4.1.1.6.5.2. JJoroopy, Kiient
Hagae banky depe3 Cucremy Kiient-bank B enextponHiit
¢dopmi 3Beneny BizomicTs.

bank  mpoBoguTh  OAHKIBCHKI/TUIATDXKHI  OIepailii,
Br3HaueHi y myHkTi 4.1.1.6.5. (3 miamynktamu) [orosopy,
He Mi3Hille HacTynmHoro OnepamiiHoro AHs=

4.1.2. IPABA, OBOB’SI3KH, BIAITIOBIJAAJIBHICTb
CTOPIH

4.1.2.1. OooB'si3ku Kutienta

4.1.2.1.1. 3abe3neuntu mepenady baHKy HOKyMeHTIB Ta
noctoBipHy iH(opmamio JlepxkareniB, BH3HauUeHy TI.
4.1.1.1. HoroBopy, HeoOXimHy mjis BiAKpUTTS baHkom
KapTroBux paxyHkiB ta Bugadi Kaprok Jlepxaremsim.
4.1.2.1.2. TlomaBatm banky 3BeneHy Bigomicts 3a
3pa3koM, BH3HAYCHOIO y 3asBi, Aka (GOpMyeTbCs 3a
nornomororo Cucremu Kimient-bank.

4.1.2.1.3. IIpoBoauTu omary 3a baHKiBCEKi MOCITyTH,
srigno [orosopy, 3assu ta Tapudis banky (kpim
BromxeTHHX ycTaHOB).

4.1.2.14. VY pa3i posippanHs KiieHTa TpynoBux
mpaBoBimHOCHMH 3 [lepkatemem  (He3aleXHO — Bif
iHimiaTuBy: 3 iHimiaTueu Jepxkatens yn Kiienta) Kiient
mpoTsiroM 14 kaneHAapHUX OHIB TICHA JHS 3BLIbHEHHS
Hepxarenss mmceMoBO iHQOpMye mpo me bank i3
3a3Ha4YeHHSM JaTH 3BiIbHEHHs JlepikaTens.

4.1.2.1.5. JlorpuMyBaTHCsl BUKOHAHHS YMOB, BU3HAUCHUX
JoroBopoM Ta 3aKOHOAaBCTBOM.

4.1.2.2. O60B's13xku baHky

4.1.2.2.1. Bigkputun KaptkoBi paxynku [epkartensm Ta
Bunatu Kaptiku [lepxkatensMm y BiIIIOBIAHOCTI 10 YMOB
Horosopy.

4.1.2.2.2. 3apaxoByBatm Ha KapTkoBi  paxyHKH
Hepxarenis cymu Buruiar, nepepaxoBani KitieHToM,
BIMMOBIHO 0 iHdopMarlii, 3a3HaveHiii KiieHtom y
3Beneniii BigoMocTi y mopsaKy Ta y CTPOKHM, BU3HAUYEHI
Horosopom.

4.1.2.2.3. Bunasatu Jepxarensim Kaptku ta
Henomkomxkeri [IIH-kouBepTyu 3 oopmiieHHAM BiZOMOCTI
Mpo mepeavy.

4.1.2.2.4. He posronouryBary TpeTiM ocobam iHdpopmariro
npo KiienTa, sika ckiagae OaHKIBCBKY Ta€EMHUINO, 3a
BUHATKOM  BWIJKIB, BH3HaueHUX JloroBopom Ta
3aKOHOAABCTBOM.

4.1.2.2.5. JloTpuMyBaTuCsl BUKOHaHHS YMOB, BU3HAUEHUX
JloroBopom Ta 3aKOHO/IaBCTBOM.

4.1.2.3. IIpaBa Kiienta

4.1.2.3.1. Busnauwaru /[lepxareniB, sikum bank Oyzne
HajaBaTH baHKiBChKY mocnyry BiamoBigHO o 1. 4.1.1.2.
Horosopy.

4.1.2.3.2. Buznauatu cymu Burar, siki OyayTh 3aiiicHeH]
Bbankom Ha KapTkoBi paxyHku [epkarenis.

4.1.2.3.3. OTpuMyBaTH KOHCYJIBTAMI] MO0 KOPUCTYBAHHS

Transit Account of the Bank by means of a payment
instruction for further crediting by the Bank of the
Payments according to the Consolidated Statement to the
Holders' Card Accounts;

4.1.1.6.5.2. From the Client's Other Account to the Bank's
accounts, according to the Application, The Client shall
transfer the amount of the Bank's commission fee for the
Banking Services provided under the Agreement;
4.1.1.6.5.3. On the day of transfer of funds in accordance
with clauses 4.1.1.6.5.1. and 4.1.1.6.5.2. hereof, the Client
shall provide the Bank with the Consolidated Statement in
electronic form via the Client-Bank System.

The Bank shall perform banking/payment transactions
specified in clause 4.1.1.6.5. (with subclauses) of the
Agreement no later than the next Transaction Day.

4.1.2. RIGHTS, OBLIGATIONS AND LIABILITIES
OF THE PARTIES

4.1.2.1. Client’s Obligations

4.1.2.1.1. To ensure that the Bank is provided with the
documents and reliable information of the Holders
specified in clause 4.1.1.1. of the Agreement, necessary
for the Bank to open Card Accounts and issue Cards to
the Holders.

41212. To submit to the Bank the Consolidated
Statement in the form specified in the Application, which
is generated using the Client-Bank System.

4.1.2.1.3. To make payments for Banking Services in
accordance with the Agreement, the Application and the
Bank's Tariffs (except for Budgetary Institutions).
4.1.2.1.4. In case the Client terminates the employment
relationship with the Holder (regardless of the initiative:
at the initiative of the Holder or the Client), the Client
shall notify the Bank in writing within 14 calendar days
after the date of the Holder's dismissal, indicating the date
of the Holder's dismissal.

4.1.2.1.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.2.2. Bank’s Obligations

4.1.2.2.1. Open Card Accounts to the Holders and issue
Cards to the Holders in accordance with the terms of the
Agreement.

4.1.2.2.2. Credit the amounts of Payments transferred by
the Client to the Holders' Card Accounts in accordance
with the information specified by the Client in the
Consolidated Statement in the manner and within the
terms specified in the Agreement.

4.1.2.2.3. To issue the Cards and undamaged PIN
envelopes to the Holders together with a statement of
transfer.

4.1.2.2.4. Not to disclose to third parties the information
about the Client that constitutes banking secrecy, except
in cases specified in the Agreement and the Legislation.
4.1.2.2.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.2.3. Client’s Rights

4.1.2.3.1. To determine the Holders to whom the Bank
will provide the Banking Service in accordance with
clause 4.1.1.2. of the Agreement.

4.1.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Holders' Card Accounts.
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BaHKiBCBKOIO TOCTYTOO,
Horosopy.

4.12.3.4. VYV pa3i BUHUKHEHHS Oa)kKaHHS TPUITHHUATH
KOPUCTYBaTHCs bBaHKIBCBKOIO TOCIYroio «3aprjiaTHUM
MPOEKT», MHCHMOBO TpoiHpopMyBaTH Tipo 1e bank 3a 14
KaJeHJapHUX IHIB [0 3aIUIAHOBAHOI NaTH NPHUIIMHEHHS,
nuIsIXoM yknageHHs 3 bankom 3asBu mpo BiAMOBY Bix
oTpuMaHH baHKiBCBKOT MOCITYTH.

4.1.2.4. llpaBa banky

4.1.24.1. He 3apaxoByBatm Ha KapTkoBi paXyHKH
HepxkareniB cymu Bumuiat y pasi HEBiAMOBITHOCTI CyMH
KOMITiB, 3a3HadeHnXx Kiiearom y 3BenmeHiit Bimomocrti, Ta
cymH, (haKTHIHO TiepepaxoBaHoi KirieHTOM CyMH KOIITIB.
4.1.2.42. B pas3i HemocratHocTi Ha Paxynky Kiienrta
KOIITIB Jis 3AifiCHeHHs JlOrOBIpHOTO CHUCAHHS IS
omiatu baHKiBCbKOI MOCTYTrH, HOBEPHYTH 0€3 BUKOHAHHS
3BeneHHy Bigomicts (BimmoBimHo g0 n. 4.1.1.6.4.
Horosopy).

4.1.2.4.3. Buocutu 3Mminu g0 JHorosopy Ta Tapudis
banky, pospuBaru JloroBip y mopsmky Ta cmoci0,
Bu3HaueHuit Croponamu y po3auii 5.10. Jorosopy.
4.1.2.4.4. 3niticaioBatn [loroBipHe criMcaHHS 3 PaxyHKIiB
Kimienta, mo Bigkputi y banky, y mopsaky, o
Bu3HadyeHuil JloroeopoM T1a JIOoroBopomM Ipo HaJaHHA
TUTATHKHUX TIOCITYT.

4.1.2.5. BignoBiganpHictb CTopin

4.1.2.5.1. 3a HenpaBuiIbHE a00 HECBOEYACHE 3apaxyBaHHS
Bumnat Ha KapTkoBi paxynku [epxareniB 3 BuHu banky,
OKpiM BHWMAAKIB TexHiYHOI HecmpaBHOCTI Cucremu
Krmienr-bank, bank, Ha mmceMoBy BuMory KitienTta
Buruiauye KiieHTy meHio B po3Mipi MoABiHHOT 001iKOBOT
ctaBki HBY Bim cymm HempaBWIBPHO YW HECBOEYACHO
3apaxoBaHOi CYMH 3a KO>KHUM J€Hb 3aTPUMKH.

4.1.2.5.2. bauk He Hece BIAMOBIAILHOCTI 3a 30UTKH,
3aBJlaHi BHACIIJIOK HEMOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
inpopmanii, mo Kiient HamaB banky y 3BeneHiii
Bigomocri, a Takox y pasi Buxomy 3 Jamy (36010)
Cucremn Kiient-bank Ta/ab0 IUIATDKHUX — CHCTEM,
repe0oi 1 KOMMBaHHS B MOCTAaYaHHI €JeKTPOeHeprii i T.i.,
TOOTO, SKIIO TaKi 0OCTAaBUHU MPHU3BOJATH 10 00’ €KTHBHOT
HEMOXKITUBOCTI [ baHKy BUKOHATH CBOi 3000B’A3aHHS 32
Horosopom.

4.1.2.5.3. KiieHTt Hece BiAMOBIOAIBHICTE 34 BIIMOBIIHICTH
cyM Burmuiar, 3a3Hauennx y 3BezieHiit Bijomocri, Ta cymu,
¢dakTHuHO TepepaxoBaHoi baHky s 3apaxyBaHHS Ha
KaptkoBi paxynku JlepkateiiB, a TaKOXK 3a MPaBUIbHICT
Ta TOBHOTY iH¢opmauii, Haganoi banky y 3BexeHiit
Bigomocri;

4,1.2.5.4. baHk Hece BIANOBIOAIBHICTL 3a HE3aKOHHE
PO3TOJIOIIEHHS] Ta/4M BUKOpPUCTaHHS iHGopmamii mpo
Krmienta, sxa cknagae OaHKIBCbKY Ta€MHHIO, Y
BiJITIOBIZTHOCTI /10 3aKOHOJIABCTBA.

4.1.2.5.5. CropoHn HecyThb BiINOBiJaNbHICTE 3a
HEBUKOHAHHS a00 HEHaJe)XHe BUKOHAaHHS  CBOIX
3000B’s3aHb 3a JIOrOBOpPOM  BIANOBIAHO JIO BHMOT
3aKOHOJABCTBA.

NOopAAKY BHKOHAaHHSA YMOB

4.1.3. CTPOK HAJAHHS  BAHKIBCBKOI
HOCJYI'U. Dbank Hamae baHkiBcbKy — mocmiyry,
BU3HAUYEGHY IMM po3aiioM JloroBopy, 3 MOMEHTY
yknaneHaHss CropoHamMu 3asBH MPO HajaHHS baHKIBCHKOI

4.1.2.3.3. To receive consultations on the use of the
Banking Services, the procedure for fulfilling the terms of
the Agreement.

4.1.2.3.4. If the Client determines to stop using the
“Salary Project” Banking Service, to notify the Bank in
writing 14 calendar days prior to the scheduled date of
termination by signing an Application for refusal to
receive the Banking Service with the Bank,

4.1.2.4. Bank’s Rights

4.1.2.4.1. Not to credit the amounts of Payments to the
Holders' Card Accounts in case of discrepancy between
the amount of funds specified by the Client in the
Consolidated Statement and the amount of funds actually
transferred by the Client.

4.1.2.4.2. In case of insufficient funds in the Client's
Account to make the Contractual debiting to pay for the
Banking Services, to return the Consolidated Statement
without execution (in accordance with clause 4.1.1.6.4. of
the Agreement).

4.1.2.4.3. To amend the Agreement and the Bank's
Tariffs, to terminate the Agreement under the procedure
and in the manner determined by the Parties in Section
5.10 hereof.

4.1.2.4.4. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and the Payment
Services Agreement.

4.1.2.5. Liabilities of the Parties

4.1.2.5.1. For incorrect or untimely crediting of Payments
to the Holders' Card Accounts due to the fault of the
Bank, except in cases of technical malfunction of the
Client-Bank System, the Bank, at the written request of
the Client, shall pay the Client a penalty in the amount of
double the NBU bank rate of incorrectly or untimely
credited amount for each day of delay.

4.1.2.5.2. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the Client-Bank System and/or payment
systems, interruptions and fluctuations in electricity
supply, etc., i.e. if such circumstances lead to an objective
impossibility for the Bank to fulfill its obligations under
the Agreement.

4.1.25.3. The Client shall be responsible for the
correspondence of the amounts of Payments indicated in
the Consolidated Statement and the amount actually
transferred to the Bank for crediting to the Holders' Card
Accounts, as well as for the accuracy and completeness of
the information provided to the Bank in the Consolidated
Statement;

4.1.25.4. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.1.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.1.3. BANKING SERVICE PROVISION PERIOD
The Bank shall provide the Banking Service specified in
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nmocinyru a0 yknageHas CtopoHamu 3asiBU TPO BiJMOBY
Bil OTpUMaHHsA baHKIBCHKOI MOCTYTH, aje B OYIb-IKOMY
BHUIMANKy 10 BUKOHaHHA CTOpoHaMH B3ATHX Ha cebe
3000B's13aHb 3a JloroBopoM B moBHOMY 00cCs3i abo 10
MOMEHTY  pozipBanHs  JloroBopy y  BUMajKax,
repeadauenux JloroBopom Ta/ab0 3aKOHOIaBCTBOM.

this Section of the Agreement from the moment the
Parties conclude the Application for the provision of the
Banking Services until the Parties conclude the
Application for withdrawal from the Banking Services,
but in any case until the Parties fulfill their obligations
under the Agreement in full or until the Agreement is
terminated in cases provided for by the Agreement and/or
the Legislation.

4.2. BAHKIBCBKA IMOCJIYT'A «PO3PAXYHKOBE
OBCJIYI'OBYBAHHSA 3 PO3IIOALTY KOILITIB»

42. «SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» BANKING SERVICE

Bunaara - CyMH OIUIaTH/IPEAOIUIaTH  HAJaHHUX
MOCITyT/BUKOHAHHX pooiT BiZIMTOBITHO bi (0]
30BHIIIHBOEKOHOMIYHHUX JOTOBOPIB MPO HaJaHHS MOCIHYT,
3apo0iTHUX IUIAT, peMili, KOMIICHCAIlil, CTUIICHTIH, TalB,
IHIINX BUIUIAT, BUHATOPOJ, @ TAaKOX OyAb-IKHX 1HIIAX
KOITiB, sKi WiamararoTe omiari  OTpuMmyBady y
BIAMOBIAHOCTI 70 3akOHOAABCTBA ab00O HaA IIiJCTaBi
IUBLIEHO-TIPABOBHUX YTOI.

Enexrponnuii miamuc - TaeMmHI KIFOYi, 3T€HEpOBaHi
Bankom ta Hanani KiieHTy Ha KITFOUOBIH JAMCKETI 3 METOIO
MINUCAHHA JOKYMEHTIB, SIKi JalOTh 3MOTY BCTaHOBUTH
CIPaBXKHICTh, AaBTEHTUYHICTh TaKWX JOKYMEHTIB Ta
inmeHTr(iKyBaTH MiAMMCAHTA.

MoTounmii paxynok OTpuMyBa4a - IOTOUYHUIN paxyHOK
OtpumyBaua, BinkpuTHii y banky.

KaprtkoBuii paxynok OtpumyBaua MOTOYHUI
(xapTroBHii) paxyHOK OTpuMyBaya, BiIKpUTHI Y baHKy.
3Benena Bimomicte - BusHaueHa bankom ¢opma
BiJIOMOCTI, 3pa30K SIKOTO HaBeJeHw y 3asBi, sKy KiieHT
nepioguuHo Hagae banky 3a  gomomoror Cuctemu
Knient-bank mns HaganHs bankom BaHKiBChKOT mocCIyru
«PO3PAXYHKOBE OBCJIYI'OBYBAHHA 3
PO3IOJAUTY KOLITIB» (mokymeHT, IO MICTUTh JaHi
npo OtpumysauiB Ta [loTtouni paxynku OTpumyBadiB, a
TakoX 1H(MOpPMAII0 MOM0 CYM Ta TOPSIKY PO3MOILTY
IpOLIOBHX KOIUTIB cepen OTpuMyBadiB).

OTtpumyBau ¢izuuHa  ocoba/dizmuHa  ocoba-
MiANpUEMENb, SIKA € OTpUMyBaueM KomTiB (Buruiat) Big
Knienra na [lorounmii/KaprkoBuii paxynok OtpumyBaua,
y BIANOBIIHOCTI 70 3aKOHOJaBCTBa ab0 Ha MijaCTaBi
HUBIJILHO-TIPABOBUX YTOI.

Jorosip 3 OtpumyBauem - nyOmiyauii Jloroip mpo
BIIKPUTTSI Ta OOCITyrOBYBaHHS OaHKIBCHKOTO PaxyHKY B
1HO3EMHIl Ta HalllOHANBHINA BaIOTI IS (i3MYHUX OCIO Ta
PKO abo myOmiyamii JloroBip mpo Bumady Ta
00CIIyrOByBaHHSI IUIaTDKHUX KapToOK, abo myOnmiuHui
JloroBip mpo HajaHHS OaHKIBCHKHX TOCIYT (i3UIHUM
0CO0aM-TIATIPUEMITIM Ta IHITUM CaMO3aHHATHM 0co0aM,
mo posmimiennii Ha OdiuiiHoMy caiiti banky, skuii
ykinagaetbes 3 OTpuMmyBadeM, LUISIXOM — YKIIaJEHHS
3asBu/3assBU-aHKETH TPO HaJaHHS OaHKIBCHKUX IOCIYT
AT «OTII BAHK».

Po3paxynkoBo-kacoBe obcayropyBanns (PKO)
HazaHHg bankoM KitieHTy mociyr Ha mifcTaBl YKIAZICHOIO
Mik HAMHU JloroBopy mpo HaJlaHHS IDIATIKHUAX IOCTYT
ta/abo JloroBopy mnpo HadaHHS IUIATDKHUX Ta 1HIIMX
MOCJYT KOPIOPATUBHUM KJi€HTaM, Ta/a0do JloroBopy mpo
HaJlaHHS  OaHKIBCBKHX TOCHYyr  (iI3UYHUM  0cobam-
MIOPUEMITIM Ta IHIIUM CaMO3alHATHM ocobaM, sKi
MOB'A3aHi 3 MepeKka3oM KOIITiB Ha paxyHKy/ok (1) KiienTa

Payment means the amount of payment/prepayment for
services rendered/works performed in accordance with
foreign economic agreements for the provision of
services, salaries, bonuses, compensation, scholarships,
shares, other payments, remuneration, as well as any other
funds payable to the Recipient in accordance with the
Legislation or on the basis of civil agreements.
Electronic signature means secret keys generated by the
Bank and provided to the Client on a key diskette for the
purpose of signing documents that allow to establish the
authenticity of such documents and identify the signatory.
Recipient's Current Account means the current account
of the Recipient opened with the Bank.
Recipient's Card Account means the current (card)
account of the Recipient opened with the Bank.
Consolidated Statement means a form of statement
determined by the Bank, a sample of which is provided in
the Application, which the Client periodically provides to
the Bank via the Client-Bank System for the provision by
the Bank of the «<SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» Banking Service (a
document containing data on the Recipients and Current
Accounts of the Recipients, as well as the information on
the amounts and procedure for distributing funds among
the Recipients).
Recipient means a natural person/individual entrepreneur
who is the recipient of funds (Payments) from the Client
to the Recipient's Current/Card Account in accordance
with the Legislation or on the basis of civil agreements.
Agreement with the Recipient means a public
Agreement on opening and servicing a bank account in
foreign and national currency for natural persons and SCS
or a public Agreement on issuing and servicing payment
cards, or a public Agreement for provision of the
Banking Services to individual entrepreneurs and other
self-employed persons, which is posted on the Bank's
Official Website, which is concluded with the Recipient
by signing the Application / Application form for the
provision of Banking Services by OTP BANK JSC .
Settlement and Cash Services (SCS) means the
provision of services by the Bank to the Client on the
basis of concluded between them the Payment Services
Agreement and/or the Agreement on the provision of
payment and other services to corporate clients and/or the
Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons,
related to the transfer of funds to the Client's or third
parties' account(s), as well as other transactions,
settlement and cash management and other payment
services to the Client, the form and content of which the
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abo TpeTix 0ci0, a TakoX 3IMCHEHHSM IHIINX OTeparlii,
3MIUCHEHHS PO3PaXyHKOBO-KacOBOTO OOCITyrOBYyBaHHS Ta
HaJaHHS 1HIMHX MIaThkHEX nociayr Kiienty, dopmy Ta
3MICT SIKMX baHk po3pobiisie caMOCTiiHO.

TpausutHuii paxynok Baunky (2909) - Tpausutauit
paxyHoKk baHky, HOMep SIKOTO BU3HAYCHUH y 3asBi.
Po3noninbunii paxyHok (2603) - nOmOMiKXHUN paxyHOK
Banky, sikuii BiAKpWUBAETHCS il 3apaxyBaHHS KOIITIiB Y
1HO3eMHIM BaNIOTI Ha TOTOYHUH paxyHOK OTpumyBada
@OII, pekBi3UTH HAKOTO 3a3HAYAOTECS Yy 3BEIeHil
Bigomocri.

YnoBHoBa:keHa o0co0a — oco0a, sKa Ha 3aKOHHHX
MmiJcTaBax 3/iHCHIOE mpeacTaBHUITBO KiienTta y banky,
30KkpeMa ykianae JloroBip, mianucye 3asBu Ta BCi CymyTHI
JOKYMEHTH, SIKi HEOXiJHi 11l BAKOHAHHA YMOB JloroBopy.
42.1. YMOBH HAJIAHHSA BAHKIBCBKOI
HOCJaYI'H «PO3PAXYHKOBE
OBCJIYTOBYBAHHSA 3 PO3NOALIY KOLITIB».
s 3amosnenHs bankiBepkoi mocmyru, KimieHt yknanae 3
Bbankxom 3asBy mpo HamaHHs BaHKIBCHKOI MOCTYTH y ABOX
NpUMipHUKaX, BiAmoBigHO a0 ymoB JloroBopy. Ilicis
yknageHHss JloroBopy Ta 3aMoBIeHHS baHKiBCHKOI
nocayru «PO3PAXYHKOBE OBCJIIYTOBYBAHHSA 3
PO3IOAUITY KOWITIB» Tta migkmouenns Kiienta mo
Cucremu Kiient-bank, bank, y nopsinky, nepeabadeHoMy
UM po3nigoM JloroBopy, BHYTPIIIHIMH IOKyMEHTaMHU
Banky, mpaBuigaMu TUIATDKHOI CHUCTEMH Ta BHMOT
3aKOHO/IaBCTBA, 3MIHCHIOE Po3paxyHkoBo-kacoBe
obciyroByBaHHs KiienTa mo posmoziny cym Bumnar B
HalllOHAIbHIH Ta/ab0 1HO3EMHIN BalIOTi, IO HE
cynepeuatb 3akoHOHaBCTBY, Ha Ilorouni/KapTkosi
paxynkn OTpuMmyBadiB Ha TIijJCTaBi OTPUMAaHUX Bif
Knienra a6o YnosHoBaxxeHoi ocobu 3BeneHoi BigomocrTi,
y MOPSAKY TiependaueHoMy UM po3/ijaoM JJorosopy.
4.2.1.1. Topsimox Bukopuctanus [lotounoro/KaprkoBoro

paxynky OrpumyBada 0pu 3IIHCHEHHI TpaH3aKLil
perymoeTbesi  3akoHomaBcTBOM Ta  JloroBopom 3
OtpumyBauem.

4.2.1.2. lns 3apaxyBannas Burmnar va [lorouni/KapTtrosi
paxynku OtpumyBauiB, Kitienr:

- 31 CBOI'O MOTOYHOTO PaxyHKY MEpPepaxoBye IIATIKHOIO
iHcTpykuiero (SWIFT nepekas) cymy B iHO3eMHiH BaroTi
Ha TpansutHuil paxyHok banky Ui n0OJanbIIOro
3apaxyBaHHs Bumiar wa [lotouni/KapTkoBi paxyHKH
OtpumyBauiB Ta cymMy BuHaropoiu baHky (kowmiciro) 3a
Po3paxyHkoBo-kacoBe oOciyropyBaHHs 3a JloroBopom y
po3Mipi Ta y mMOpAAKYy, BcTaHoBieHoMy 1. 4.2.1.5.
Horosopy.

- CTOpOHM MOXYTb Y3TOJMTH MOJIIMBICTH IPOBEACHHS
Bumiat 1 y HamioHanbHifl BaJlOTi, YMOBH IIPOBEACHHS
SKMX BH3HAYA€ThCs y 3asiBi (IHAMBIAyallbHI YMOBH).

- He mi3Hime 2-X baHKIBCHKUX JHIB 3 JIHS 3apaxyBaHHS
kowTiB Ha TpaH3uTHHI paxyHOK banky Hamae bBanky
3Beneny Binowmicts B EJIeKTPOHHIN bopmi
chopmoBanmii(i) 3riIHO 3pa3ka, 110 HABEACHHUN Yy 3asBi.
3acBigueHMit Enexrponanm(u) mimucomM(ammu)
Y1noBHOBaXXeHOI 0CcO0OM, IO 3a3HaueHi y 3asBi, 3BeAcHA
BinomicTts Hagcunaetbes(roTbest) Kitientrom banky uepes
Cucremy Kiient-bank B ¢opmari MS- Excel ¢aiiny 3
aKTHBOBAaHMMHU Makpocamu «BcraButb», «Ymamutey,
«Exkcnopt», «Hactpotikuy. [Ipu dhopmyBanHi daiiny pis

Bank develops independently.

Transit Account of the Bank (2909) means a transit
account of the Bank, the number of which is specified in
the Application.

Distribution account (2603) - a subsidiary account of the
Bank, which is opened for crediting funds in foreign
currency to the current account of the Recipient, an
individual entrepreneur, the details of which are indicated
in the Consolidated Statement.

Authorized Representative means a person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents necessary to fulfill the terms and conditions of
the Agreement.

421. TERMS AND CONDITIONS FOR
PROVIDING THE «SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS» BANKING
SERVICE.

To order the Banking Service, the Client shall conclude
an Application for the provision of the Banking Services
with the Bank in two copies in accordance with the terms
and conditions of the Agreement. After concluding the
Agreement and ordering the “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking
Service and connecting the Client to the Client-Bank
System, the Bank, in accordance with the procedure
provided for in this section of the Agreement, the Bank's
internal documents, payment system rules and the
requirements of the Legislation, shall perform the
Settlement and Cash Services to the Client for the
distribution of the amounts of Payments in national and/or
foreign currency, which do not contradict the Legislation,
to the Current/Card Accounts of the Recipients on the
basis of the Consolidated Statement received from the
Client or the Authorized Representative in accordance
with the procedure provided for in this Section of the
Agreement.

4.2.1.1. The procedure for using the Recipient's
Current/Card Account for transactions shall be governed
by the Legislation and the Agreement with the Recipient.

4.2.1.2. To credit the Payments to the Recipients'
Current/Card Accounts, the Client shall:

- transfer from its current account by payment instruction
(SWIFT transfer) the amount in foreign currency to the
Transit Account of the Bank for further crediting of
Payments to the Current/Card Accounts of the Recipients
and the amount of the Bank's remuneration (commission)
for the Settlement and Cash Services under the
Agreement in the amount and in accordance with the
procedure established by clause 4.2.1.5. of the
Agreement.

- the Parties may agree on the possibility of making
Payments in the national currency, the terms of which
shall be specified in the Application (individual terms and
conditions).

- no later than 2 Bank Days from the date of crediting
funds to the Transit Account of the Bank, submit to the
Bank the Consolidated Statement in electronic form,
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NOJaBaHHS 4YM BHJAJICHHS psAAka 3 iHQopMarieo mpo
HOBUX OtTpuMyBadiB, KIli€eHT BHKOPHCTOBYE MAaKpPOCH
nporpamMu  «BcTtaBuTh», «Ynamutby. @aitnm 3 1HIIOO
CTpYKTypor abo cdopMoBaHi He 3a BKa3aHUM
anropuTMoM, 00poboBaTiCh bankoM He OyayTh.
Hpumitka 1: y Bunaaxy suxoxy Cucremu Kiient-bank 3
nany (Ha nepiox pemonty Cucremu Kient-bank), Kiient
Ma€ TpaBO HaAaBaTH 3BefcHY BimomicTh B mamepoBiit
¢dbopmi, 3acBimueHy mimnmucoM(amMHu) YTOBHOBa)KEHOI
ocobm, 1m0 3a3HaveHa/i y 3asBi Ta BIAOWTKOM IMEYaTKH
Kiienra (3a HeoOXiTHOCTI).

HpumiTka 2: y pa3si 3MiHHE CKJIaxy YTOBHOBaXEHHX 0Ci0,
KiienT 3000B’s3y€ThCcs 3aBYaCHO BHOCHUTH 3MIiHH [0

3pa3KiB mianmuciB  YIOBHOBaXKeHMX  0ci0, ki
3aTBepKYIOThCsl CTOpoHaMu y 3asBi.
Hpumitka 3: KiieHT Hece BiIMOBITATBHICTH 3a

MPaBWIBHICTh JAHWX, IO BKa3zaHi y 3BeieHii BimomocTi
Ta 3a cIUlary mojaTtkiB 3 cyM Bumiar OtpumyBauam
BIAMIOBIAHO 10 3akoHOAAaBCTBa, KO KileHT €
MOJATKOBUM areHTOM BiANOBITHO OO 3akOHOJAaBCTBA. Y
Bunaaky HaganHs Kiientom 3BeneHoi Bimomocti B
¢opmi, mo He BimmoBimae 3pa3ky y 3asBi, baHk He
3niricHIoe TepepaxyBanHa Burmiar Ha Ilotouni/KapTkoBi
paxynku OTpuMyBayiB 70 MOMEHTY OTpPUMaHHS
BHUITpaBJIeHOT 3BeIcHOT BigoMocTi.

4.2.1.3. bamk 3a0e3nedye 3apaxyBaHHi Bummatr Ha
[Morouni/KapTtkoBi paxyHkun OTprUMyBadiB MPOTATOM S5-TH
BaHKIBCBKMX IHIB 3 MOMEHTY HaIXOJDKCHHS 3BeIeHOL
Bimomocri (abo 3Bemenux PeectpiB y mameposiit gopmi
BimmoBimHo 1m0 Ilpumitkn mo m4.2.1.2. Jlorosopy),
nornepeHporo nepepaxyBanas Kmienrom Buriat B Tomy
4ucIi cymMHu BHHaropoau banky (kowicii) Ha TpaH3uTHUi
paxyHok banky BimmoBimHo g0 Bumor u. 4.2.1.2.
Horosopy.

4.2.1.4. KiieHT mnepepaxoBye KOWTH Ha TpaH3UTHUIMA
paxyHOK baHKy i3-3a KOpIOHY y BIATIOBIAHOCTI 3 UM
posniny  [JoroBopy Ta  3akoHomaBctBoM.  llpm
nepepaxyBanHi B npusHaueHni SWIFT nepekasy mae Oytu
BKa3aHO NMPHU3HAYCHHS IUIATEXKY, 3pa30K SKOr0 3a3HaYECHO
y 3assi.

42.15. Cyma BuHaropomu banky (komicis) 3a
Po3paxyHkoBo-kacoBe o0cCiyroByBanHs 3a JloroBopom
CTaHOBUTH BimmoBimHWUK mpoueHT (%), po3Mmip SAKOTOo
Bu3HavaeTbess CTopoHaMu y 3asiBi i po3paxoBYeEThCS Bif

3araibHOi  CyMH  TpomioBux  komTiB  (Bumnar),
nepepaxoBaHoi Kimieatom Ha TpaH3uTHui paxyHOK baHKy
s 3apaxyBaHHs Ha  [lotouni/KapTkoBi  paxyHKH

OtpumyBauiB, ane He MeHIe, cymu, HDK CTOpoHH
BuzHaumn y 3asBi. Cyma BuHaropoau baHky (xomicis)
BKIIIOYAETbCA y 3arajibHy CyMYy TIPOIIOBHUX KOIITIB,
nepepaxoBaHoi Kiientom Ha Tpan3utHuii paxynok banky
1 3a3Ha4aeThCs y 3BezAeHid Bimomocti. bank 3apaxoBye
CyMy BHHaropoiu (komiciro) 3a PospaxyHkoBoO-KacoBe
oOciyroByBanHss ~ 3a  JloroBopoM  miopasy — mpu
HAJXOKEHHI TPOIIOBMX KOIITIB ICHA  3MIHCHEHHS
posnoniny Bumnar na Ilorouni/KapTkoBi paxyHku
OTtpumyBauiB 3rijgHO 3Be/eH0i BimomocTi.

4.2.1.6. bank 3pilicHioe moBepHeHHsI komTiB KiieHty y
MOBHOMY O00Cs31 3 [aTOK BalIOTYBaHHS IUIIOC JBa
BankiBchbKHX IIHI 3 1aTH CIIMCAHHS KOWITIB 3 TpaH3UTHOTO
paxyHky banky 0e3 yTpuMaHHA KOMICIHHMX 3a

formed in accordance with the sample provided in the
Application. The Consolidated Statement certified by the
electronic signature(s) of the Authorized Representative
specified in the Application shall be sent by the Client to
the Bank via the Client-Bank System in the format of an
Microsoft Excel file with the “Insert”, “Delete”,
“Export”, “Settings’ macros activated. When forming a
file to add or delete a line with information about new
Recipients, the Client shall use the “Insert” and “Delete”
macros of the program. Files with a different structure or
formed not according to the specified algorithm will not
be processed by the Bank.

Note 1: in case of failure of the Client-Bank System (for
the period of repair of the Client-Bank System), the Client
has the right to provide the Consolidated Statement in
paper form, certified by the signature(s) of the Authorized
Representative specified in the Application and the seal of
the Client (if necessary).

Note 2: in case of changes in the composition of the
Authorized Representatives, the Client undertakes to
make changes in advance to the signature samples of the
Authorized Representatives approved by the Parties in the
Application.

Note 3: the Client shall be responsible for the accuracy of
the data specified in the Consolidated Statement and for
the payment of taxes on the amounts of Payments to the
Recipients in accordance with the Legislation, if the
Client is a tax agent in accordance with the Legislation. If
the Client submits the Consolidated Statement in a form
that does not correspond to the sample in the Application,
the Bank shall not transfer the Payments to the Recipients'
Current/Card Accounts until the corrected Consolidated
Statement is received.

4.2.1.3. The Bank shall ensure that the Payments are
credited to the Current/Card Accounts of the Recipients
within 5 Bank Days from the date of receipt of the
Consolidated Statement (or Consolidated Registers in
paper form in accordance with the Note to clause 4.2.1.2.
of the Agreement), preliminary transfer by the Client of
the Payments, including the amount of the Bank's
remuneration (commission) to the Transit Account of the
Bank in accordance with the requirements of clause
4.2.1.2. of the Agreement.

4.2.1.4. The Client shall transfer funds to the Bank's
Transit Account from abroad in accordance with this
section of the Agreement and the Legislation. When
transferring, the purpose of payment, a sample of which is
specified in the Application, shall be indicated in the
purpose of the SWIFT transfer.

4.2.15. The amount of the Bank's remuneration
(commission) for the Settlement and Cash Services under
the Agreement shall be the relevant percentage (%), the
amount of which is determined by the Parties in the
Application and shall be calculated from the total amount
of funds (Payments) transferred by the Client to the
Transit Account of the Bank for crediting to the
Current/Card Accounts of the Recipients, but not less than
the amount determined by the Parties in the Application.
The amount of the Bank's remuneration (commission)
shall be included in the total amount of funds transferred
by the Client to the Transit Account of the Bank and shall
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MOBEPHEHHS Y HACTYITHUX BUIAIKAX:
1) sKm0 10 MOMEHTY HAAXOJKCHHS 3BeneHoi BigomocTi
Bix Kiienta mo banky depe3 OaHK-KOpecTOHIEHT banky
Hagiinoio nosimomiienHs o SWIFT B dopmari SWIFT
MT199 npo BigKITHKaHHS KOIITIB;

2) skmo TpoTSIroM 2-x BaHKIBCBKHMX IHIB 3 MOMEHTY
HaaxomkeHHs 3BeneHoi Bimomocti Big Kiienra g0 bauky,
Bankom Oyno BusABICHO pO30IKHOCTI B PEKBI3UTaX
OtpumyBauiB, 1o BKazaHi y 3Benerii Bimomocti, 3
TaHUMH B cucteMax banky (iHpopmarlist moao peKBi3uTiB
OtpumyBauiB, sKO BojoAie baHk y 3B’sBKy 3
yknageHHsM JloroBopy 3 OtpumyBauem) Ta/abo cyma
HagXO[KeHb Ha TpaH3uTHUN paxyHOK baHky He
cmiBnagae i3 cymor 3BeneHoi BimomocTi, 1 KO
npoTSIroM 2-Xx baHKiBCBKUX JHIB 3 MOMEHTY HaJXOPKEHHS
3Benenoi Bimomocti KiieHT HE HampaBisie BHIIpaBICHY
3Beneny Bigomicte 10 banky, baHk moBepTae KomTH B
CyMi HaJgxo/uKkeHb Ha TpaH3uTHU paxyHOK baHky.

4.2.2. IIPABA, OBOB’A3KU, BIAIIOBIJIAJIBHICTD
CTOPIH.

4.2.2.1. baHk 3000B’A3y€TbCA:

4.2.2.1.1. 3a nucemoBoro BuMorow KiieHta HagaBaTé B
CJIEKTPOHHOMY BUTJIsiNi  HoMmepu [loTounux/KapTroBux
paxyHkiB OtpumyBauiB i1 (GOpMyBaHHA 3BEICHOT
Bimomocti 3 BpaxyBaHHAM ToNOXeHb 1. 5.5.2.1.
Horosopy.

4.2.2.1.2. Tlicna mignucaHHs 3asBU Ta yKJIaJICHHS
JloroBopy mepen NepIIMM 3apaxyBaHHSIM KOILUTIB Ha
[lorouni/KaptkoBi paxynkm Hamatu Kiienty dopmy
eJeKTpoHHOT 3BeneHoi BimomocTi 3rimHo 3paska, IO y
3asBi, MO Mae€ MICTUTH TOBHY iH(OpPMAII0 CTOCOBHO
OtpumyBauiB Ta HoMepiB ix [ToTouHNX paxyHKiB.
4.2.2.1.3. Bigkputu Tpan3uTHull paxyHok baHky 3 MeToro
3apaxyBaHHS  3araJibHOi CyYMH TPOLIOBHX  KOINTIB
(Bumutar), mo Haaxonats Binm KitieHTa 3 mpHU3HAYEHHSIM
IUIaTeXy, 3pa3oK SKOro 3a3HaueHo Yy 3asBi, A
nojaneioro posmnogaity Burmmar OrpumyBayam Ha ix
[Totouni/KapTkoBi paxyHKH.

4.2.2.1.4. 3xiiicHIOBaTH:

- 3apaxyBaHHsSl 3arajbHOI CyMH TPOIIOBHX KOMITIiB, IO
HaaxoaTh Big Kiienra Ha TpaH3uTHui paxyHOK baHKy;

- po3noain Bumnar OtpumyBadam Ha  iXx
[Morouni/KapTkoBi paxyHKU;

- 3apaxyBaHHsi Bumiar Ha [lorouni/KapTkoBi paxyHKH
OTpuMyBadiB BiJIMOBIHO IO TOPSIIKY, Iepen0adeHoro
naHuM posaisoM Jlorosopy 3rigHo 3BeaeHoi Bimomocti Ta
Hagauux g0 banky KiienTtom 3a mgomomororw Cucremu
Knienr-bank abo Ha mamepoBHX HOCISIX, Yy BHIajKaXx,
BHU3HAYEHUX IIUM po3aisioMm JloroBopy.

4.2.2.1.5. He po3rosyomyBaTs TpeTiM ocobam iHpopmailiro
npo KiienTa, sika ckiagae OaHKIBCBKY TaEMHUINIO, 3a
BUHATKOM  BHINAJAKiB, BH3HaueHUX JloroBopom Ta
3aKOHOAABCTBOM.

4.2.2.1.6. JloTpuMyBaTHCS BUKOHAHHS YMOB, BH3HAUCHIX
JloroBopoM Ta 3aKOHO/IaBCTBOM.

4.2.2.2. Ki1ieHT 3000B’A3y€THCA:

4.2.2.2.1. lorpuMmyBaTuCs yMOB Ta MOPSAAKY OTPUMaHHSI
bankiBcekoi mocmyru, BusHauenunx y 1n. 4.2.1. (3
nignyHkramu) JloroBopy.

4.2.2.2.2. Kmienr noBigomisie OtpuMyBada mpo Te, IO

be indicated in the Consolidated Statement. The Bank
shall credit the amount of remuneration (commission) for
the Settlement and Cash Services under the Agreement
each time upon receipt of funds after the distribution of
Payments to the Current/Card Accounts of the Recipients
in accordance with the Consolidated Statement.

4.2.1.6. The Bank shall refund the funds to the Client in
full on the value date plus two Bank Days from the date
of debiting the funds from the Transit Account of the
Bank without withholding any refund fees in the
following cases:

1) if, prior to the receipt of the Consolidated Statement,
the Bank receives a SWIFT message in the SWIFT
MT199 format from the Client through the Bank's
correspondent bank on the withdrawal of funds;

2) if within 2 Bank Days from the date of receipt of the
Consolidated Statement from the Client to the Bank, the
Bank has identified discrepancies in the details of the
Recipients specified in the Consolidated Statement with
the data in the Bank's systems (information on the details
of the Recipients, which the Bank has in connection with
the conclusion of the Agreement with the Recipient)
and/or the amount of receipts to the Bank's Transit
Account does not match the amount of the Consolidated
Statement, and if the Client does not send the corrected
Consolidated Statement to the Bank within 2 Bank Days
from the date of receipt of the Consolidated Statement,
the Bank shall refund the funds in the amount of receipts
to the Bank's Transit Account.

4.2.2. RIGHTS, OBLIGATIONS AND LIABILITIES
OF THE PARTIES.

4.2.2.1. The Bank shall undertake to:

4.2.2.1.1. At the written request of the Client, provide in
electronic form the numbers of the Current/Card Accounts
of the Recipients for the formation of the Consolidated
Statement, taking into account the provisions of clause
5.5.2.1. of the Agreement.

4.2.2.1.2. After signing the Application and entering into
the Agreement, before the first crediting of funds to the
Current/Card Accounts, provide the Client with an
electronic Consolidated Statement in accordance with the
sample provided in the Application, which must contain
complete information about the Recipients and their
Current Account numbers.

4.2.2.1.3. Open a Transit Account with the Bank in order
to credit the total amount of funds (Payments) received
from the Client with the purpose of payment, the sample
of which is specified in the Application, for further
distribution of Payments to the Recipients to their
Current/Card Accounts.

4.2.2.1.4. Carry out:

- crediting of the total amount of funds received from the
Client to the Transit Account of the Bank;

- distribution of Payments to the Recipients to their
Current/Card accounts;

- crediting of the Payments to the Current/Card Accounts
of the Recipients in accordance with the procedure
provided for in this Section of the Agreement under the
Consolidated Statement and provided to the Bank by the
Client via the Client-Bank System or in hard copy, in
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BUKOHAHHS ycix 3000B’13aHp OTpuMyBava niepen bankom
3MIHCHIOETRCS 3a paxyHOoK OTpuMyBaya.

4.2.2.2.3. KiieHT TapaHTye HEpO3TOJOMIEeHHS iHpopMaIrii,
sKa CTAaHOBUTHh OAHKIBCHKY TAEMHUIIO 1040 OTpuyBadiB
TpeTiM ocobam Ta 3a0e3redye HagaHHA A0 baHky 3romum 3
6oky OtpumyBaua mpo HamaHHSA iHOpMamii 1010
OtpumyBauiB bankom KiieHTy 171 BHKOHaHHS YMOB
uporo po3ainy Jorosopy.

4.2.2.2.4. HagaBaTtu Ha 3anmuT baHky MOKyMeHTH, HEOXiTHI
UISL  3MIMCHEHHsT bBaHKOM BaJglOTHOTO KOHTPOIIO Ta
(hiHAHCOBOTO MOHITOPHUHTY.

4.2.2.2.5. JlorpuMyBaTrcs BUKOHAHHS YMOB, BU3HAYCHHUX
JloroBopoM Ta 3aKOHOAABCTBOM

4.2.2.3. IIpaBa Kiienra

4.2.2.3.1. Buznauaru nepenik OTpuMyBadiB, sIKi OyIyTb
BKJIIOYEHi 10 3BeneHoi Binomocri.

4.2.2.3.2. Buznauatu cymu Burar, siki OyayTh 37iicHeH]
Bankom Ha [Totouni/KapTkoBi paxynku OTpumMyBadiB.
4.2.2.3.3. OTpuMyBaTH KOHCYJIbTAIIIi I[0/I0 KOPUCTYBAHHS
BaHKiBCBKOIO TMOCITYrol, NOPSOKY BHKOHAHHS YMOB

Horosopy.

42234, V pa3i BUHHKHEHHA OaXaHHS TPHUIHHATH
KOPHCTYBaTHCS baHKiBCBKOTO TIOCITYTOI0
«PO3PAXYHKOBE OBCJIIYTOBYBAHHA 3

PO3MIOAUTY KOLLTIB», muchmoBo mpoindopmMyBaTH
mpo 1ie bank 3a 14 kaneHmapHUX THIB 0 3aIUIaHOBAaHOI
JaTy TIPUNWHEHHS, NUIIXOM YKIaaeHHs 3 bankoMm 3asBu
PO BiIMOBY BiJl OTpUMaHHsI baHKIBChKOI mOCITyTH.
4.2.2.3.5. KitienT Mae npaBa, iependadeHi 3aK0JaBCTBOM.
4.2.2.4. IIpaBa banky

4224.1. He 3apaxoByBatu Ha [lorouni/Kaptkosi
paxyaku  OtpumyBadiB cymu Bummatr y  pasi
HEBIiIMOBITHOCTI CyMH KOIITiB, 3a3HaueHNX KiieHTOM Yy
3Beneniii Bimomocti, Ta cymu, GakTUYHO TIepepaxoBaHOl
KiienToM cymu KOWITIB, 10 3'iICyBaHHS OOCTaBHH TaKOi
HEBIAITOBITHOCTI.

4.2.2.4.2. Buocutu 3Mminu g0 JMoroeopy Ta Tapudis
banky, pospuBati JloroBip y mopsAKy Ta crociO,
Bu3HaueHnit Croponamu y poszini 5.10. lorosopy.
42243. YV Bunagkax mnopymeHHs KiieHTomM BuMOr
3akoHomaBctBa abo ymoB JloroBopy bank Mae mpaBo
IPUNTMHUTH 3MIACHEHHS Po3paxyHkoBo-KacoBoro
oOciyroByBaHHS 10 YycyHeHHS KilieHTOM 3a3Ha4eHHX
MOPYIICHb.

4.2.2.4.4. basHk BiANOBIAHO 70 3aKOHOJABCTBA Ma€ MPaBO
Bumaratu Bifg KiieHta poxkymeHTH, HeoOXimHiI mis
3aificHeHHss  baHKOM ~ BamIOTHOrO  KOHTPOJIO  Ta
(iHAHCOBOTO MOHITOPUHTY.

4.2.2.4.5. 3niicaroBatu JloTOBipHE CHHCAaHHS 3 PaxyHKiB
Knienra, mo Bigkputi y banky, y mnopsaaky, 1o
Bu3HaueHuit JloroBopoM Ta/abo JloroBopy mpo HajaHHS
TUTATIKHUX TIOCITYT.

4.2.2.5. BinnosigaasHicts CTOpiH.

4.2.2.5.1. bauk He Hece BIAMOBITATLHOCTI 3a 30UTKH,
3aBJlaHi BHACIIJIOK HEMOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
inpopmanii, mo Kiient nagas banky y 3Bexpeniit
Bigomocti, a Takox y pasi Buxomy 3 Jjaxy (30010)
Cucremun Enextponnux Ilmarexis HBY, mnepe6oi i
KOJIMBaHHA B TIOCTa4aHHI eJNeKTpoeHeprii i T.i., TOOTO,
SKIIO Taki OOCTaBMHM MPH3BOJATH JO OO’ €KTHBHOI
HEMOXJIMBOCTI JUIsl baHKy BUKOHATH CBOi 3000B’sI3aHHS 3a

cases specified in this Section of the Agreement.

4.2.2.1.5. Not to disclose to third parties information
about the Client that constitutes banking secrecy, except
in cases specified in the Agreement and the Legislation.
4.2.2.1.6. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.2.2.2. The Client shall undertake to:

4.2.2.2.1. Comply with the terms and procedure for
obtaining the Banking Service specified in clause 4.2.1
(with subclauses) of the Agreement.

4.2.2.2.2. The Client shall notify the Recipient that all
obligations of the Recipient to the Bank shall be fulfilled
at the Recipient's expense.

4.2.2.2.3. The Client shall guarantee non-disclosure to
third parties of the information constituting banking
secrecy regarding the Recipients and ensure that the
Recipient provides the Bank with the Recipient's consent
to provide information by the Bank on the Recipients to
the Client to fulfill the terms of this section of the
Agreement.

4.2.2.2.4. Provide, at the request of the Bank, documents
necessary for the Bank's currency control and financial
monitoring.

4.2.2.2.5. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.2.2.3. Client’s Rights

4.2.2.3.1. To determine the list of Recipients to be
included in the Consolidated Statement.

4.2.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Recipients' Current/Card
Accounts.

4.2.2.3.3. To receive consultations on the use of the
Banking Service, the procedure for fulfilling the terms of

the Agreement.
4.2.2.3.4. If the Client determines to terminate the use of
the “SETTLEMENT SERVICES FOR THE

DISTRIBUTION OF FUNDS” Banking Service, he shall
notify the Bank of it in writing, 14 calendar days prior to
the scheduled date of termination by signing an
Application for withdrawal from the Banking Services
with the Bank.

4.2.2.3.5. The Client has the rights provided for by the
Legislation.

4.2.2.4. Bank’s Rights

4.2.2.4.1. Not to credit the Payment amounts to the
Recipients' Current/Card Accounts in case of discrepancy
between the amount of funds specified by the Client in the
Consolidated Statement and the amount actually
transferred by the Client until the circumstances of such
discrepancy are clarified.

422.42. To amend the Agreement and the Bank's
Tariffs, terminate the Agreement under the procedure and
in the manner determined by the Parties in Section 5.10
hereof.

4.2.2.4.3. In case of violation by the Client of the
requirements of the Legislation or the terms of the
Agreement, the Bank shall have the right to terminate the
Settlement and Cash Services until the Client eliminates
such violations.

4.2.2.4.4. In accordance with the Legislation, the Bank
shall have the right to request from the Client the
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Horosopom.

4.2.2.5.2. KiieHT Hece BiJMOBIIAJIbHICTH 32 BiAIOBIIHICTH
cyMm Bummat, 3a3HadeHux y 3BeleHii BimomocTi, Ta cymu,
(dakTyHO TepepaxoBaHOi baHKy s 3apaxyBaHHS Ha
[Totouni/KaptkoBi paxynkn OTpuMyBadiB, a TaKOX 3a
MPaBUIBHICTh Ta MOBHOTY iH(opMarii, HagaHoi bauky y
3Beneniii Bimomocrti;

4.2.2.5.3. bank Hece BIANOBIJAIBHICT, 3a HE3aKOHHE
pPO3TOJIONICHHS Ta/dd BUKOPHCTAHHS iHGOpMaIii 1po
Kiienta, ska ckmagae OaHKIBCBKY TaeEMHHUIO, Y
BIJIMOBITHOCTI 1O 3aKOHO/1aBCTBA.

4.2.2.5.4. bank Hece BiANOBIATbHICTD B YaCTHHI HaTaHHS
IUIATDKHUX TIOCITYT BiJMOBIMHO 0 3aKOHOAABCTBA Ta/abo
yMoB J{oroBopy nmpo HagaHHS IUIATIKHUX MOCITYT.
4.2.2.5.5. CropoHu HeCcyThb BIANOBIJAIBHICTH 34
HEBUKOHaHHS ab0 HEHaJlle)KHE BHKOHAHHS  CBOIX
3000B’s3aHb 3a JlOrOBOpOM BIAMOBIAHO JIO BUMOT
3aKOHOJABCTRA.

4.2.3. CTPOK HAJAHHS  BAHKIBCBKOI
HOCJIYI'. bank Hagae baskiBchky  mociyry,
BU3HAUYEHY 1M po3aiioM JloroBopy, 3 MOMEHTY
yknaneHHss CtopoHamu 3asBU Mo HanaHHS baHKiBChKOT
mocnyru a0 yknagenas CtopoHamu 3asBU TPO BiAMOBY
BiJl OTprMaHHs BaHKIBCHKOI MOCIYTH, aje B OyAb-SKOMY
BUNAJKy 10 BUKOHaHHA CTopoHamMM B3ATHX Ha cebe
3000B's3aHb 3a JloroBopoM B moBHOMY 00Cs3i abo 10
MOMEHTY  posipBaHHsS  JloroBopy vy BUITAJIKaX,
nependaueHux Jlorosopom ta/abo 3aKOHOIABCTBOM.

documents necessary for the Bank to carry out currency
control and financial monitoring.

4.2.2.4.5. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and/or Payment
Services Agreement.

4.2.2.5. Liabilities of the Parties.

4.2.2.5.1. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the NBU Electronic Payment System,
interruptions and fluctuations in electricity supply, etc.,
i.e. if such circumstances lead to an objective
impossibility for the Bank to fulfill its obligations under
the Agreement.

4.2.25.2. The Client shall be responsible for the
correspondence of the amounts of Payments specified in
the Consolidated Statement and the amount actually
transferred to the Bank for crediting to the Recipients'
Current/Card Accounts, as well as for the accuracy and
completeness of the information provided to the Bank in
the Consolidated Statement;

4.2.25.3. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.2.2.5.4. The Bank shall be responsible for the provision
of payment services in accordance with the Legislation
and/or the terms and conditions of the Payment Services
Agreement.

4.2.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfililment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.2.3. BANKING SERVICE PROVISION PERIOD.
The Bank shall provide the Banking Services specified in
this Section of the Agreement from the moment the
Parties conclude the Application for the provision of the
Banking Services until the Parties conclude the
Application for withdrawal from the Banking Services,
but in any case until the Parties fulfill their obligations
under the Agreement in full or until the Agreement is
terminated in cases provided for by the Agreement and/or
the Legislation.

5. IHIII YMOBH

5. OTHER TERMS AND CONDITIONS

5.1. AOT'OBIPHE CITMCAHHA

5.1. CONTRACTUAL DEBITING

5.1.1. Ha mincraBi mMOJIO)KEHh HOPMATHBHO-TIPABOBHX
nokyMmeHTiB HartioHanbHoro Oanky YKpaiHH, HUIIXOM
yknagenHs: Jlorosopy/mianucanns 3asu KiieHT Hagae
3rogy Ta Jgopydae baHkKy caMOCTiiiHO 3HiCHIOBATH
Horogipue cnimcanHs (JlebeTyBaHHs paxyHKY) KOUITIB Y
Oyab-sIKil BaJIIOTI y BiJIOBIAHOMY pO3Mipi 3 OYy/b-SIKOTO
paxynky Kumienra, mo Binkputuil y banky, y HacTynmHuX
Bumaakax (Hagani — JloroBipHe criucaHHs):

5.1.1.1. JIns ciiaTi CyMH BUHAropou/komicii banky, 1o
miurararoTh cipiari KiniearoM 3a BukoHaHi BaHkoM 3rigHo
3 Jlorosopom IlnaTi>kHOi omepauii Ta HajaHi MOCIYTH Y
po3Mipax, nependauenux 3asBoro, Tapudpamu banky, a
TAaKO)X MpPHM HACTaHHI CTPOKIB CIUIaTH OOpProBUX
3000B‘s3anp KiienTta nmepex bankom (K mpocTpoueHHX

5.1.1. Based on the provisions of the regulatory legal
documents of the National Bank of Ukraine, by
concluding the Agreement/signing the Application, the
Client shall provide consent and authorize the Bank to
independently perform the Contractual Debiting (debiting
the account) of funds in any currency in the appropriate
amount from any Client's account opened with the Bank
in the following cases (hereinafter referred to as the
Contractual Debiting):

5.1.1.1. To pay the amount of the Bank's fee/commission
payable by the Client for the Payment Transactions
performed by the Bank under the Agreement and services
rendered in the amounts stipulated by the Application,
the Bank's Tariffs, as well as upon the maturity of the
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IJIATEXKIB, TaK i MJIATESKIB, CTPOK OIUIATH SKUX HACTAB) 3a
OyZAb-IKUMH JIOrOBOpaMH, YKJIaJCHMMH MDK HHUM Ta
bankom, B ToMy umcIi (ajie He BUKIIIOYHO) 3a JloroBopoM,
KPEIUTHUMH OTOBOPaMH, B TOMY YHCIIi 3a JOrOBOPaMH,
sIKi TIepe0adaroTh BCTAHOBJICHHS KPEOWTHOI JIHIT 3
BHJAYCI0  ENIEKTPOHHOTO IUIaTLKHOTO — 3acoly, 3a
JoroBopamMu 3a0e3nedyeHHs (30KpeMa 3a JO0rOBOPOM
MOPYKH), AOTOBOPAMHU CTpaxyBaHHs (cmucaHHsS baHkoM
CyMH CTpPaxoBOi BHHAropoiu oTpuMaHoi KiieHTom 3a
JOTOBOpaMM CTpaxyBaHHsi, 3a AKUMU baHk Buctymae
BUTOI0Ha0yBa4YeM) TOILO, Ta Haa€ MpaBo banky nuraxom
JIOroBipHOro CHHCaHHA 3 PAaxyHKy OTpPHUMAaTH CyMy,
HEOOXiHy IS TOBHOTO a00 YacTKOBOTO BHWKOHAHHS
3000B‘s3aHp 32 JloroBopoM Ta  BHIIEBKa3aHUMHU
JIOTOBOpaMHM, Ta Ui TOBEPHEHHS  IOMHIIKOBO
3apaxoOBaHUX KOINTIB; y BHUMAJAKaX, IependadueHux y
HenosutHomy  noroBopi, aAe  baHk  3milicHioe
nepepaxyBaHHs/TIONIOBHEHHS/3HATTS CyMH BKIJIQAy Ta/du
HapaxOBAaHMUX IPOIEHTIB 3 MOTOYHOrO paxyHKy KirieHrta
Ha BKJIaaHUM paxyHok KiieHTa um HaBmaku, y MOpsiAKY
JIOoroBipHOTO CITUCAHHS.

Hopyuennst  Kimienra wa  JloroBipHe  cHMCaHHS
BBaXKA€THCSI TAKUM, 110 MiUIAra€ BUKOHAHHIO baHkoM, B
JIeHb, HACTYNHUI 3a JHEeM, KOId 3000B'SI3aHHS 32
JloroBopoM abo JOroBOpOM, yKiIaJieHUM Mixk KiieHToM
Ta bankoMm, mamo Oytu BukoHaHe KiieHTOoM Ta/abo
oopxHukoM (sikmo KiieHT € Horo mopyuuTenem 3a
JIOTOBOPOM TIOPYKH) Ta/ab0 KOHTpareHTaMu BiATOBITHO
0 YMOB BHIIEBKa3aHUX JIOTOBOpPIB, Ta/abo B TOH ke
neHb, kKo bank 3000B’s3aHuii BUkoHaHatu JloroBipHe
cnucaHus 3a Jleno3utHuM goroBopoM. OTpuMyBadeM 3a
[Inari>xxaumu  omeparnisimu 3 JloroBipHOro crucaHHS
(JleOGetyBaHHs paxyHKy), mo nepeabadeni m.m. 5.1.1.1.
HoroBopy, € bank Ta/abo kouTpareHt, Ta/abo KiieHr,
BIJIMTOBITHO JI0 YMOB BHIIIEBKA3aHHUX JIOTOBOPIB.

5.1.1.1.1. YV Bumagxy, sIKIIO TPOIIOBI KOIITH Ha PaxXyHKY
KiienTa BHpakeHi y BaloTi IHINIM, HIDK BaoTa
rpomoBoro 3000B’si3aHHs, BH3Ha4yeHoro y .. 5.1.1.1.
HoroBopy, bank wMae mpaBo, a Kiient, mnusaxom
nmianvucanHs 3asBU, Hajmae 3rony baHKy BUKOHyBatu
[Mnarixkui  omepamii 3 JloroBipHOro  CHucaHHS
([eberyBanHsi paxyHKy) y IHIIH BalioTi HIK BamioTa
3000B’s13aHb Kirienta nepen bankom. KitieHT 1ium Takox
nopydae Ta Hajgae baHky 3rogy Ta BCi HeoOXimHI
MOBHOBAYKEHHS BiJ iIMEHI Ta 3a paxyHok Kiienra, a y
BHIIAJKy HEOOXiJHOCTI — BiJ BIACHOTO iMEHi, IPOTe 3a
paxynok KuieHTa, 30iHiCHIOBaTH KyMiBJIIO/IPOJaK/00MiH
BATIOTH Ha MDKOAHKIBCbKOMY BaFOTHOMY PHHKY
VYkpainu (Hanmami MBPY) 3rimHo 3 BuUMOramu
3akoHomaBcTBa 3a icHyrounmu Tapudamu banky Ta
YTpUMATH TPUBHEBHH EKBIBaJCHT BKa3aHOI KOMICIi 3a
paxyHOK KOIIITIB, 0JIepKaHUX BiJ|
KyHiBii/mponaxy/oominy Bamotd. Jis mineidt mporo
MYHKTY TiepepaxyBaHHS TPHUBHI y Oy/ab-Ky 1HO3EMHY
BaJIIOTY Ta Oy/b-sIKOT IHO3EMHOI BaIIOTH Y TPUBHIO Oy
3giicHroBatucss Ha MBPY g0 BigmoBigHol 1HO3€EMHOL
BamoT, Ha MBPY Ha neHp Takoro mepepaxyBaHHS i3
crutator0 (B pa3i  HEoOXiMHOCTI) BCIX HEOOXIAHHUX

Client's debt obligations to the Bank (both overdue
payments and payments that have become due) under any
agreements concluded between the Client and the Bank,
including (but not limited to) the Agreement, loan
agreements, including agreements providing for the
establishment of a credit line with the issuance of an
electronic means of payment, under security agreements
(including a surety agreement), insurance agreements
(debiting by the Bank of the amount of insurance
premium received by the Client under insurance
agreements under which the Bank is the beneficiary), etc.
and shall entitle the Bank to receive the amount
necessary for full or partial fulfillment of obligations
under the Agreement and the above agreements, and to
return erroneously credited funds by way of a
Contractual debiting from the account; in cases stipulated
in the Deposit Agreement, where the Bank transfers/
replenishes/withdraws the deposit amount and/or accrued
interest from the Client's current account to the Client's
deposit account or vice versa, in the manner of
Contractual debiting.

The Client's Order for the Contractual Debiting shall be
deemed to be executed by the Bank on the day following
the day when the obligation under the Agreement or the
agreement concluded between the Client and the Bank
was to be fulfilled by the Client and/or the debtor (if the
Client is its guarantor under the guarantee agreement)
and/or counterparties in accordance with the terms of the
above agreements, and/or on the same day when the
Bank is obliged to execute the Contractual Debiting
under the Deposit Agreement. The Recipient under
Payment Transactions for Contractual Debiting (debiting
the account) provided for in clauses 5.1.1.1. of the
Agreement, shall be the Bank and/or the Counterparty
and/or the Client, in accordance with the terms of the
above agreements.

5.1.1.1.1. If the funds on the Client's account are
denominated in a currency other than the currency of the
monetary obligation specified in clause 5.1.1.1. of the
Agreement, the Bank shall have the right, and the Client,
by signing the Application, shall consent to the Bank to
perform Payment Transactions for Contractual Debiting
(debiting the account) in a currency other than the
currency of the Client's obligations to the Bank. The
Client shall hereby also authorize and grant the Bank the
consent and all necessary powers on behalf of and at the
expense of the Client, and, if necessary, on its own
behalf, but at the expense of the Client, to
purchase/sell/exchange currency on the interbank foreign
exchange market of Ukraine (hereinafter - the FX
market) subject to the requirements of the Legislation
according to the existing Tariffs of the Bank and to
withhold the hryvnia equivalent of the specified
commission from the funds received from the
purchase/sale/exchange of currency. For the purposes of
this clause, the transfer of hryvnia to any foreign
currency and any foreign currency to hryvnia shall be
made at the FX market rate for the relevant foreign

IJIATEXKIB, MOJATKIB, 300piB, nepenbauenux | currency, at the FX market rate on the day of such
3aKO0HOaBCTBOM Ta/9n Tapudamu Bbanky; | transfer with payment (if necessary) of all necessary
mepepaxyBaHHs onHi€i iHOo3eMHOiI BamoTH y iHmy | payments, taxes, fees provided for by the Legislation
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1HO3eMHY BaJIOTY Oyze 3IiiiCHIOBaTHCS Yepe3 TPUBHIO 32
KpOC-KypcOM, BH3HAUEHWM Ha TMiAcTaBi oQimiiHOTO
kypcy HBY.

5.1.1.2. Knient Hagae banky 3rogy ta gopydae banky y
BUINAJIKy NMOMHUJIKOBOIO IepeKa3y KOLITIB HAa PaxyHOK
KiienTa, Bimkputwii y baHky, cnmcyBaTH 3 paxyHKY
CYMH TakuxX IOMHJIKOBO 3apaxOBaHUX KOIITIB B
0e3yMOBHOMY TOpsIKY 1 0e3 HampaBjieHHs bankom
nucbMoBOoro  moinomisienHs  Koienty Ta  6e3
A0aTKOBOTI0 Moro:keHHs ado no3Boay Kiienra:
5.1.1.2.1. V Bunanky, skmo Kiientr € Henane:xxHum
OtpuMyBaueM 1 KOIITH TIOMHJIKOBO 3apaxoBaHi Ha
PaxyHOK 3 BUHM baHKky.

5.1.1.2.2. Y Bunazaky 3apaxyBaHHA Ha paxyHok Kiienra
KOIITIB Ta HAAXOMKCHHS BiJ iHIIOTO OaHKy, IO
o0ciyroBye 0co0y, 3 paxyHKy fKoi OyB 3mificHeHWI
TaKWi Tepekas3, MOBIJOMIJICHHS PO MOMIJIKOBHHA abo
HECaHKIIOHOBaHMK mepeka3 (Hazami - IloBimomJieHHst
inmoro 6anky), Kimienr Hanae banky 3romy/mopy4eHHs
(mpaBo) w©a 3miiicHeHHs JlOTOBipHOTO  CTIHCaHHS
BiAMOBiAHOT cyMH KowuTiB (BkazaHoi y IloBimomieHHi
iHmoro 6aHKy) 3 paxyHKy KiieHTta Ta mepepaxyBaHHS ii
Ha paxyHOK, BKka3aHuil y IloBimomieHHi iHIIOTO OaHKY.
Take mopydyeHHS TiaisArae BHKOHaHHIO baHkoM He
panime natu oTpuMmanHs [loBigomiieHHS 1HIIOTO OaHKY.
[Ipu mpomy, baHk camocTiifHO Ta Ha BIAaCHHUA PO3CY.
npuiiMae  pilleHHS 100 BWUKOHAHHS  3TaJaHOro
Jopy4eHHs Ha JloroBipHe CriMCaHHS.

5.1.1.2.3. V Bunanky rmoMmiIKOBOTO 3apaxXyBaHHS KOIITIB
Bix iHImOro kiieHtra banky Ha paxyHok Kiienta ab6o y
pa3i JOMYIICHHS TaKUM IHIIUM KIi€eHTOM baHKy
MOMIJIKA y PEECTPi PO3MOILITY KOINTIB, MO0 HATaHWUN
banky 100 BUKOHaHHS, Ta HAAXOMKEHHS BiJ TaKoOro
1HIIOrO KIlieHTa baHKy MOBiJIOMJICHHS PO TTOMMIKOBUH
nepeka3 4Yd Mpo JIOMYIIEHHS TIOMHIKHA Y PpeecTpi
po3nomity  komTiB  (Hamami - IosBimoMieHHH
Opranizauii), Knient nagae banky 3romy/mopy4eHHs
(mpaBo) wHa 3pailicHeHHs  JlOroBipHOTO  CITUCAHHS
BiMOBiIHOT cymu KomTiB (BkazaHoi y IloBimomueHHi
Opranizauii) 3 paxyHky KiieHnTta Ta nepepaxyBaHHs il Ha
paxyHoOK, Bkazanuii y [loBimomnenni Opranizanii. Take
JOPYYEHHS TMiajisirac BUKOHAHHIO baHkOM He pawirie
natu  orpumanHs lloBimominenns Opranizamii. Ilpu
npoMy, KiieHT nopyuyae baHKy camocTiiiHO Ta Ha
BJIACHMIM PO3CYJl NMPUHMATH PIIICHHS MO0 BUKOHAHHS
3rajlaHoro J1opy4eHHs Ha JlorosipHe criicaHHsl.

5.1.1.2.4. Y Bumaaxy 3apaxyBaHHs Ha paxyHok Kiienra
KOIIITIB 3 PaxyHKY, BiIKpUTOro BaHKOM iHIIOMY KITIEHTY
(mamani — Henagexumii IlJaTHHAK) Ta HaJaXOIKEHHS
MUCBMOBOI'O MiATBEPAXKEHHS BiA Takoro Hewnanexxnoro
[MnaTHYiKa PO MOMMIIKOBUI Tepeka3 abo BiJCYTHICTBH
IHII[IATABH 3 WOTO CTOPOHH Yy 3JIMCHEHHI 3rajaHoro
nepekasy (Hamami — IlinTBepmkennss Henane:kHoro
IMnarauka), Kmienr nHagae baHky 3romy/mopydyeHHs
(mpaBo) wa 3pailicHeHHs  JIOTOBIpHOTO  CITUCAHHS
BIANOBIAHOT cyMu KowTiB (BkazaHoi y IlinTBepmxeHHi
HenanexxHoro 1matHuka) 3 paxyHkKy Kiienta Ta
nepepaxyBaHHs 1i Ha paxyHok Henanexxnoro IlnatHuka.
Take popyuyeHHs miAnsArae BUKOHAHHIO baHkoM He
panime natu orpuManus [linrBepmxenns Henanexnoro
IInatamka. Ilpm mnpomy, Kiienr nmopydae baHky

and/or the Bank's Tariffs; transfer of one foreign
currency to another foreign currency shall be made
through hryvnia at the cross rate determined on the basis
of the official exchange rate of the NBU.

5.1.1.2. The Client shall provide his consent and instruct
the Bank, in case of erroneous transfer of funds to the
Client's account opened with the Bank, to debit the
amount of such erroneously credited funds
unconditionally and without the Bank sending a
written notice to the Client and without additional
consent or authorization of the Client:

5.1.1.2.1. If the Client is an Improper Recipient and the
funds are mistakenly credited to the account due to the
Bank's fault.

5.1.1.2.2. In case of crediting funds to the Client's
account and receiving a notification of an erroneous or
unauthorized transfer (hereinafter referred to as the
Other Bank's Notification) from another bank servicing
the person from whose account such transfer was made,
the Client shall give the Bank consent/order (right) to
perform the Contractual debiting of the relevant amount
of funds (specified in the Other Bank's Notification)
from the Client's account and transfer it to the account
specified in the Other Bank's Notification. Such an order
shall be executed by the Bank not earlier than the date of
receipt of the Other Bank's Notification. At the same
time, the Bank shall independently and at its sole
discretion decide on the execution of the said order for
the Contractual Debiting.

5.1.1.2.3. In case of erroneous crediting of funds from
another client of the Bank to the Client's account or in
case of an error by such other client of the Bank in the
register of funds distribution submitted to the Bank for
execution and receipt of a notification from such other
client of the Bank about an erroneous transfer or an error
in the register of funds distribution (hereinafter referred
to as the Organization's Notification), the Client shall
give the Bank consent/instruction (right) to perform the
Contractual debiting of the relevant amount of funds
(specified in the Organization's Notification) from the
Client's account and transfer it to to the account specified
in the Organization's Notification. Such an order shall be
executed by the Bank not earlier than the date of receipt
of the Organization's Notification. At the same time, the
Client shall instruct the Bank to independently and at its
sole discretion decide on the execution of the said order
for the Contractual debiting.

5.1.1.2.4.In case of crediting funds to the Client's
account from an account opened by the Bank to another
client (hereinafter referred to as the Improper Payer)
and receipt of a written confirmation from such Improper
Payer of an erroneous transfer or lack of initiative on his
part in making the said transfer (hereinafter referred to as
the Improper Payer Confirmation), the Client shall
give the Bank the consent/order (right) to perform the
Contractual debiting of the respective amount of funds
(specified in the Improper Payer Confirmation) from the
Client's account and transfer it to the account of the
Improper Payer. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Improper
Payer Confirmation. At the same time, the Client shall
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CaMOCTIHHO Ta Ha BJIACHUM PO3CY[] MpHUAMAaTH PilICHHS
LI0A0 BUKOHAHHS 3raJlaHoro AopydeHHs Ha Jlorosiphe
CIIMCAHHS.

5.1.1.3. KnienT Hagae 3rony/nopyuae banky camoctiitHO
CIMCYBAaTH KOIUTH Ul BIIIIKOAYBaHHA baHKy BHTpaT,
MMOHECEHWX Yy 3B’S3Ky 31 CIUIaTOI0 KOMicii OaHKy-
KOPECHOH/ICHTA.

5.1.1.4. Knient Hagae 3rony/nopy4ae banky camocTiitHo
CIMCYBAaTH KOIUTH y BHUIAAKY 3acTOCyBaHHSA 1O baHky
KOHTPOJTIOIOYAMH OpraHaMu (TIOJAaTKOBUMH OpTaHaMH)
mrpadHuX caHkOid 3a Hecmwiaty KiieHTOM momaTky 3
noxofiB (pi3udHUX 0ci0, - y po3Mipi Takux MmTpadHUX
CaHKIiH, y #Akocti kommencamii KiieHTOM 30MTKIB,
HaHeceHMX baHKy, a TakoXX y BHIAJKax Ta CyMax,
HeoOXigHUX a7l BuUKoHaHHA bankom Bumor FATCA
crocoBHO KiienTa.

5.1.1.5. Cymu npocTpoueHoi 3a00proBaHOCTI Ha IiICTaBi
Haka3zy Mpo MPUMYCOBY OILIaTy OOProBOro 3000B'sI3aHHSI.
5.1.1.6. CymMm KomrTiB y pa3i HEBIAMOBITHOCTI
MPOBEJIEHOI omepallii pexkuMy (GYHKIIIOHYBAaHHS PaxXyHKY
Kiienra ta moBepHeHHs 1IUX KowTiB [lnaTHHKY;

5.1.1.7. Cymu KOmITiB, 3 METOI0 BUKOHAHHS TUIATIKHHUX
BHAMOT CTATYBadiB (OTPUMYBadYiB), y SKHX B JJOTOBOPAx 3
Krienrom nepenbaueno mpaso J{oroBipHOTo criMcaHHs 3
paxyHnky Kitienra;

3actepexxenns 1: Take mopydeHHS IMiUIsTa€ BUKOHAHHIO
bankoM 3a yMOBM HajaHHS CcTATyBaueM (OTPHUMYBayeM)
no banky pmoroBopy/iB, Mmoo mependavaroTh IMPaBO
cTaryBavya (oTpuMyBada) Ha JIoroBipHe CHUCAaHHA 3
paxynky Kmienta (Hamami —  «lliaTBepmkyrodi
JOKYMEHTH»), a TaKoX HaIXOMKEeHHS 10 baHky
[Inari>kHux  IHCTPYKIiH  cTAryBada (OTpuUMyBadva),
o OpMIIEHUX Y BiJMOBIIHOCTI 10 BUMOT 3aKOHOJIaBCTBA
Ta B CyMi, sIKa JOPIBHIOE cyMi 3000B‘si3aHb KitieHTa 3a
[liaTBepKYIOUMMH JOKYMEHTaMH, CTPOK BHKOHAHHS
SIKMX HACTaB;

3acrepexxenHss  2:  Ilmatbkui  iHCTpykmii,  mo
opopmmorotecst  bankoM 3 Merowo  3/IiHCHEHHS
JIOrOBipHOTO ~ CIIUCAaHHS MalTh  IPIOPUTET  MIONO

YeproBoCTi iX HAAXOKeHHA N0 banky nepen Oynpb-
SKMMH 1HIDUMH JOKyMeHTaMu KitieHTa Ta/4m cTAryBadiB
(oTpuMyBauiB), O HaJarOTHCs 10 baHky;

5.1.1.8. Kuient Hamae 3rogy/nopydae banky camocTiitHO
CIHCYBAaTH KOIITH JUIsi BIIMIKOAYBaHHA baHKy BHTpAT,
MOHECEHUX Yy  3B’A3Ky 31  CIUIATOK  KOMICIi
0aHKy/KOHBEpPTAaIlii/IpoJjaky 1HO3EeMHOI BaJIOTH Y pasi
[IpumycoBoro cmnmcaHHS Yy HaUiOHAJIBbHIA BaMIOTI 3
paxyHky KitieHTa B i1HO3eMHIl BaIIFOTI.

5.1.1.9. YV Bunaaky, skmo KiieHT € HeHaJe:KHUM
oTpuMyBadeM a00 HEHAJIE)KHUM IIJIATHUKOM Ta/abo
KOIITH OYyJIM MOMUIJIKOBO 3apaxoBaHi Ha paxyHoK KiieHTa
abo TOMWIKOBO cmucaHi 3 paxyHKky Kiienra 3
BUHM/MOMMJIKK BaHky um 3 iHIIMX apryMEeHTOBaHHX
miZicTaB, 30KpeMa, aje He BUKJIIOYHO, Ha IMiJICTaBl BUMOT
3akoHoaBCcTBa, moctaHoB HBY, pimens/yxBan/moctaHoB
Cydly UM IHIIHX KOMIICTEHTHHX, HPaBOOXOPOHHHUX
OpTaHiB TOLIO.

5.1.1.10. Y iHmmxX BUNagKax, BU3HAYCHUX JloroBopom
PO HAJAHHS IJIATHKHUX MOCIYT Ta/ab0 3aKOHOAaBCTBOM.
5.1.1.11.3roga Kunienta Ha JloroBipHe cHUCaHHS
Ha/Ia€ThCs Kiientom y Jary YKJIaJeHHS

authorizes the Bank to independently and at its sole
discretion decide on the execution of the said order for
the Contractual Debiting.
5.1.1.3. The Client shall give his consent/instruct the
Bank to independently debit funds to reimburse the Bank
for the expenses incurred in connection with payment of
the correspondent bank's commission.

5.1.1.4. The Client shall give his consent/authorize the
Bank to independently write off funds in the event that
the Bank is subject to penalties imposed by regulatory
authorities (tax authorities) for non-payment of personal
income tax by the Client - in the amount of such
penalties, as compensation by the Client for losses
incurred by the Bank, as well as in cases and amounts
necessary for the Bank to comply with FATCA
requirements in respect of the Client.
5.1.1.5. Amounts of overdue debt on the basis of an
order for the forced payment of a debt obligation.
5.1.1.6. Amounts of funds in case of non-compliance of
the transaction with the mode of operation of the Client's
account and return of these funds to the Payer;
5.1.1.7. Amounts of funds for the purpose of fulfilling
payment claims of debt recoverers (recipients) who have
the right to contractually debit the Client's account in
their agreements with the Client;
Warning 1: Such an order shall be executed by the Bank
subject to the submission by the recoverer (recipient) to
the Bank of the agreement(s) providing for the right of
the recoverer (recipient) to the Contractual Debiting
from the Client's account (hereinafter referred to as the
Confirming Documents), as well as receipt by the Bank
of the recoverer's (recipient's) Payment Instructions
executed in accordance with the requirements of the
Legislation and in the amount equal to the amount of the
Client's obligations under the Confirming Documents,
which have become due;
Warning 2: Payment instructions issued by the Bank for
the purpose of performing the Contractual debiting shall
have priority in terms of the order of their receipt by the
Bank over any other documents of the Client and/or
collectors (recipients) submitted to the Bank;
5.1.1.8. The Client shall give his consent/authorize the
Bank to independently debit funds to reimburse the Bank
for the expenses incurred in connection with the payment
of the bank's commission/conversion/sale of foreign
currency in case of forced debit in national currency
from the Client's account in foreign currency.
5.1.1.9. In case the Client is an improper recipient or an
improper payer and/or the funds were mistakenly
credited to the Client's account or mistakenly debited
from the Client's account due to the Bank's fault/error
or other reasoned grounds, including, but not limited to,
on the basis of the requirements of the Legislation, NBU
regulations, court decisions/orders/resolutions of the
court or other competent law enforcement agencies, etc.
5.1.1.10. In other cases determined by the Payment
Services Agreement and/or the Legislation.

5.1.1.11. The Client's consent to the Contractual
Debiting shall be provided by the Client on the date of
concluding the Agreement/signing the Application.
From the moment the Parties conclude the
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HoroBopy/mianucanus 3asBU. 3 MOMEHTY YKIQJCHHS
Croponamu 3asiBu/JloroBopy Bei ILIaTexi, 3AiHCHEHI
bankom y nopsiaky JIorOBIpHOTO CITMCAHHS, BBAKAIOTHCS
akuentoBanuMu KirieHTOM, OCKIIbKHM KIIleHT HUIIXOM
mignucaHHs 3asBH Ta yKiIameHHsAM JloroBopy Hamae
3roxy Ha JloroBipHE CIMICaHHS Ta aKIENTye BCi IJIaTexi
3 JloroBipHoro crmucanHs. Hajmana TakuMm Crocooom
3roja TaKoX € 3TOJI0I0 Tepel] BUKOHAHHSAM baHkom
mepmoi TIATDKHOI —omepamii, sKa Tepeaye I1HIIUM
IJIATDKHUM  OTIepallissM, sKi TIOB’si3aHI MK c00010
CHUIBHAMU O3HaKaMH 1 BUKOHYIOThCS baHKOM y mopsiky
JloroBipHOTO CTIFICAHHS.

5.1.1.12 Binknukanus 3rogu KiieHTa HAa BUKOHAHHS
IIaTDKHUX ~— omepariii 3  JloroBipHoro  crmcaHHS
(JleObeTyBaHHs paxyHKY), IO MependadeHi UM po3aiIoM
JloroBopy, KpiM IUIaTHKHUX OMeEpalliid, o 3iHCHIOIOTHCS
Ui BUKOHaHHST KilieHTOM rpomoBux 3000B’s3aHb Mepex
BankoM, 31iHCHIOETBCS BIATIOBIIHO 10 OKPEMO YKIIAICHUX
Mibk CTOpoHaMHu JOTOBOpiB, SKMMHU BperyiaroBano PKO
(Po3paxyHKOBO-KacoBi-omepartii).

Application/Agreement, all payments made by the Bank
under the Contractual Debiting shall be deemed accepted
by the Client, since the Client, by signing the
Application and concluding the Agreement, agrees to the
Contractual Debiting and accepts all payments from the
Contractual Debiting. The consent provided in this way
is also the consent before the Bank performs the first
payment transaction, which precedes other payment
transactions that are related to each other by common
features and are performed by the Bank in the manner of
the Contractual Debiting.

5.1.1.12. Withdrawal of the Client's consent to perform
payment transactions for Contractual Debiting (debiting
the account) provided for in this section of the
Agreement, except for payment transactions performed to
fulfill the Client's monetary obligations to the Bank, shall
be carried out in accordance with agreements separately
concluded between the Parties that regulate cash and
settlement transactions.

5.2. 3ANIEBHEHHS TA TAPAHTII KJIIEHTA 5.2. REPRESENTATIONS AND WARRANTIES OF
THE CLIENT
52.1. Vxmamenusm Jloroopy Kuienr (sxkuit € | 5.2.1. By entering into the Agreement, the Client (being a

IOPUANIHOIO 0COOOI0) TaAPaHTYE:

- IO JAJISl HBOTO 3pO3YyMilli 1 BiH MOTOJKYETHCS 3 yciMma
MOJIOXKEHHAMU JIOrOBOpPY;

- KiieHT € Hane:)xHUM YHHOM 3apeECTPOBAHOIO Ta MIHCHO
ICHYIOUOI0 IOPHIMYHOI 0C000I0 3a 3aKOHOJABCTBOM
Kpainu peectpaii KitieHTa Ta Ma€e MOBHY MPaBO3AaTHICTh
BCTYNAaTH Yy TPABOBIMHOCHHU 3 HEPE3UICHTAMH y TOMY
YUCIi 3 HOPUIAUYHUMH 0CO0aMH, CTBOPEHHUMH 3a
3aKOHOJIaBCTBOM Y KpaiHH;

- KimienT Mae yci mepenbadeHi YHHHUM 3aKOHOJIaBCTBOM
Kkpainu  peectpanii  KimieHta Ta  yCcTaHOBUMMHU
nokymeHtamu KitieHTa moBHOBaXKeHHs ykiacTu J{orosip;

- mnpencraBaukn  Kiienra  (YnoBaoBaxeHi/[loBipeni
oco0m), sIKi MAMUCYIOTH 3asBH, MAOTh yCi HEOOXimHi
TMOBHOBaKEHHS y BIJITOB1AHOCTI 3 YUHHUM
3aKOHO/IaBCTBOM KpaiHu peectparii KuienTa,
YCTaHOBYMMH JOKyMeHTamu KitieHta s Toro, 1mo0
npencrapisith  KitieHTa Ta ykimazgath Bix HOro imesi
JloroBip, MUISIXOM ITiIITUCAHHS 3asBH;

- HE BUMAraeTbCsi OYIb-SIKHUX TOTMEPEIHIX/TIOAATBIINX
CXBaJIEHB/3aTBEPKEHB/TOIIIO BiJIMOBITHO IO yCTaHOBYUX
nokyMeHTiB KirieHTa Ta 3akOHOJIaBCTBa KpaiHH peecTparil
KiienTa i ykinaaeHHs Ta BUKOHaHHS JloroBopy;

- He iCHy€ OyIb-IKUX OOMeXeHb Ha ykiaaeHHs Kiientom
(mignrcaHHs HpPEACTABHUKAMU Kiienra
YnosHoBaxxennmu/ [loBipeHumu ocobamu) Jlorosopy;
- HE iCHY€ XOAHMX 1HIIMX JOKYMEHTIB (B TOMY YHCIIi, aje
HE BUKITIOYHO: TIPABHJI, POLIEAYP, TOJI0KEHb, BHYTPIIIHIX

JIOKAJIbHUX HOPMAaTUBHUX JIOKYMEHTIB), IO SKHMOCh
YMHOM OOMEXYIOTh KOMIICTCHIII0 Ta/ab0  CTPOKHU
IIOBHOBaKEHb MpeICTAaBHUKIB Kiienra

(YnoBHOBakeHHx//{oBipeHHX 0ci0), IO MiAMUCYIOTH
3asiBH, SKi € HEBIJ'€eMHUMH YacTHHaMHU JIOroBopy.

legal entity) shall guarantee:

- that he/she understands and agrees to all provisions of
the Agreement;

- that the Client is a duly registered and validly existing
legal entity under the legislation of the Client's country of
registration and has full legal capacity to enter into legal
relations with non-residents, including legal entities
established under the legislation of Ukraine;

- that the Client has all the powers provided for by the
applicable legislation of the Client's country of
registration and the Client's constituent documents to
enter into the Agreement;

- the Client's representatives (Authorized
Persons/Intermediaries) signing the Applications have all
the necessary powers in accordance with the applicable
legislation of the Client's country of registration, the
Client's constituent documents to represent the Client and
enter into the Agreement on its behalf by signing the
Application;

- no preliminary/further approvals/confirmation/etc. are
required in accordance with the Client's constituent
documents and the legislation of the Client's country of
registration for the conclusion and execution of the
Agreement;

- that there are no restrictions on the conclusion of the
Agreement by the Client (signing by the Client's
representatives — Authorized Persons/Trustees);

- there are no other documents (including, but not limited
to: rules, procedures, regulations, internal local
regulations) that in any way limit the competence and/or
terms of powers of the Client's representatives
(Authorized TRustees/Trustees) signing the Applications,
which are integral parts of the Agreement.

5.3. KOH®IJTEHIIAHICTb. BAHKIBCBKA | 5.3. CONFIDENTIALITY. BANKING SECRECY
TAEMHUILIA

5.3.1. Croponu 3000B’s3y10oThcss 30epirath B Mexax, | 5.3.1.The Parties undertake to maintain, within the limits
BU3HAYCHUX 3aKOHOJABCTBOM, kon¢ineHmiHicts | determined by the Legislation, confidentiality regarding
crocoBHO 3micty JloroBopy, a Takox Oymb-sikoi | the content of the Agreement, as well as any information
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iHdopMarii Ta BITOMOCTEW, IO HAJTAFOTHCS KOXKHIA 3i
Cropin y 3B’s3ky 3 BukoHaHHSIM JloroBopy. CropoHu
3000B’SI3YIOTBCSI HAICKHUM YWHOM 30epiratm Ta He
posrojonryBatu iHGOpMAaLilo, SIKa MIiCTUTh OaHKiBCBKY
TaeMHHUIIO K camoro KiienTta, Tak i kiieHTiB baHky,
OTpUMaHy TpH BHKOHaHHI ymoB JloroBopy. Kiienty
3a00pOHSIETHCS PO3TOJIONIYBATH BiJOMOCTI, IO MiCTATh
0aHKIBCbKY TaeMHHLIO KiieHTiB banky, sky KiieHT
orpuMmaB Bix bamky B pamkax JloroBopy Ha ImifcTaBi
HagaHWX baHKy 3rom TakuX KIEHTIB Ta B paMKax
YKJIaJCHUX KIIIEHTaMHU JOTOoBOpiB 3 BaHkoM, KomepLiiiHy
TaeMHHUITIO, KOH(QIIeHIIHHY Ta 1HCAlIepChKY
iHdopwmartiro, MIePCOHAIBHI JaHi  KJIEHTIB  Ta
npeacTaBHUKIB baHKy, BlacHUKOM sikoi € bank abo siki €
npeaMeroM  mpodeciiiHoro, AiIOBOro, BHPOOHHYOTO,
KOMEpIIHHOTO Ta iHmuX iHTepeciB banky, iH(popMariiro,
gka Oyna noBeneHa KiieHTy / HoOro mnpeacTaBHHKY B
paMKax BUKOHaHHS ymoB JloroBopy. Skmio y BHUMaaky
HEHAJIGKHOTO  30epiraHHs  Ta/ab0  PO3TOJOMICHHS
iHdopMarii, BkazaHoi y mboMy myHKTi, CTopoHi JloroBopy
OyIyTh 3amoisiHi 30uTku, To BUHHA CTOpOoHa 3000B’s13aHa
BIJIIITKOTYBATH TaKi 30MTKH 3TiTHO i3 3aKOHOAaBCTBOM.
5.3.2. Kiiear posymie, mo baHk 3000B’s13aHMI
po3kpuBaTH iH(OpMAILilO, IO CTAHOBUTh OAHKIBCHKY
TAEMHUIIO, HA BUMOTH JICp>)KaBHUX OPTaHiB y BUNIAJIKaX Ta
B TOpAAKYy, TependadyeHomy 3akoHOAaBcTBOM. Hiski
3000B’s3aHHs  baHky B 3B’S3Ky 13 30epekeHHSIM
0aHKIBCHKOI TaeMHUIII Ta KOHQIICHIIHHOI iH(OpMaIii,
Buknazeni B JloroBopi abo B iHIUX JOTOBOpax (yrojmax,
mpotokonax, Jucrax) Kmienta 3  bankom  He
PO3MOBCIOIKYIOThCS HA BUNAAKU, KONIU baHk BUMYyIlIEHUI
Ha CBill po3cyn mepenaBaTh Taky iH(OpPMAIliI0 TpeTiM
0co0aM IS 3aXHICTY CBOiX IHTEPECIB.

5.3.3. bank € wactunoto rpynu OTII B siky Bxoaares OTII
Bauk (Yropiimua), #oro Miciiei Ta iHO3eMHI (il Ta ix
nouipHi komnadii (I'pyma OTII). Kommanii I'pynun OTII
MOCTIHHO OOMIHIOIOTECS iH(MOpPMAIIEI0 Yepe3 3arallbHy
iHpOpMalliiiHy cHCTeMy, 3aBJaHHSAM SIKOi € MiHiMi3allis
pusuky Tpynu B witomy. KiieHT Hamae 103Binm Ha
OTPUMAaHHS, BUKOPUCTaHHS Ta PO3rOJIOUICHHS iH(opMmaii
B cepenuni I'pynu OTII, mo crocyeTbes Ge3nocepeaHbo
Kuienra (a1 oliHKHM pU3HKY), O cTaja Bigoma banky y
3B'SI3Ky 3 AiTOBHUME cTocyHKamu 3 Kiienrom. Llelt mo3sin
nomuproeTbess Ha bank, iHmwmx uwnenis ['pymu OTII B
VYropuuHi Ta 3a il MexaMmu, sKi OpraHi3oBaHi Ta
(YHKIIIOHYIOTH SIK €IMHUH OaHK, Ha MIXKHAPOIHI TUIATIKHI
cucreMu Ta OaHKiBChbKi acomiamii. Lle#t mo3Bin 3HiMae
Oyap-siki npetensii Kiienra mono nopyureHHs bankom
MOJIOKEHb PO HEPO3roJIONIeHHs] OaHKIBCHKOI TaeMHHLI,
AK1 ICHYIOTh Y 3aKOHO/IaBCTBI.

5.3.4. Hinmucannsm 3asBu KiieHT Hagae no3Bin
(3rony) Ha mepenauy iHdopmauii moao HBLOro, IO
ckJIaza€e 0aHKIBCbKY TAEMHHULIO!

- yCTaHOBaM, OpraHi3allisiM, OpraHaM Jiep>KaBHOI BIIaJIH,
JCp)KaBHUM  peecTpaTopaM, TpeTiM  ocobam,  SIKi
BIANOBIAHO A0 3aKOHOJABCTBA MalOTh IMPaBO Ha
OTpUMaHHs Takoi iH¢opmauii abo siki nepeOyBalOTh 3
BankoMm y J0roBipHUX BiJHOCHHAaX Ta/ab0 yKIamu 3
Bankom JIOTOBIp 1010 HEPO3TOJIOLICHHS
KoH(}ineHUiHHO iHoOpMalii, B TOMy 4HCHi, ane He
BUKJIFOYHO, PEHTUHTOBUM AareHTCTBAaM, ayIUTOPCHKUM

and data provided to each of the Parties in connection
with the execution of the Agreement. The Parties
undertake to properly store and not disclose information
containing banking secrecy of both the Client and the
Bank's clients obtained in the course of fulfillment of the
Agreement. The Client is prohibited from disclosing
information containing banking secrecy of the Bank's
clients, which the Client received from the Bank under the
Agreement on the basis of consents of such clients and
under agreements concluded by the clients with the Bank,
trade secrets, confidential and insider information,
personal data of the clients and representatives of the
Bank, which is owned by the Bank or is the subject of
professional, business, production, commercial and other
interests of the Bank, information that was communicated
to the Client / his representative in the framework of
fulfillment of the terms of the Agreement. If, in case of
improper storage and/or disclosure of the information
specified in this clause, a Party to the Agreement suffers
losses, the guilty Party shall be obliged to reimburse such
losses in accordance with the Legislation.

5.3.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy at the
request of state authorities in cases and in accordance with
the procedure provided for by the Legislation. No
obligations of the Bank in connection with the
preservation of banking secrecy and confidential
information set forth in the Agreement or in other
contracts (agreements, protocols, letters) between the
Client and the Bank shall apply to cases where the Bank is
forced to transfer such information to third parties at its
discretion to protect its interests.

5.3.3. The Bank is a part of the OTP Group, which
includes the OTP Bank (Hungary), its local and foreign
branches and their subsidiaries (the OTP Group). The
companies of the OTP Group constantly shall exchange
information through a common information system, the
task of which is to minimize the risk of the Group as a
whole. The Client shall authorize the Bank to receive,
use and disclose information within the OTP Group that
relates directly to the Client (for risk assessment), which
became known to the Bank in connection with business
relations with the Client. This authorization applies to
the Bank, other members of the OTP Group in Hungary
and abroad, which are organized and function as a single
bank, as well as to the international payment systems
and banking associations. This authorization removes
any claims of the Client regarding the Bank's violation
of the provisions on non-disclosure of banking secrecy
existing in the Legislation.

5.3.4. By signing the Application, the Client gives
permission (consent) to the transfer of information
about him, which constitutes bank secrecy:

- to institutions, organizations, public authorities, state
registrars, third parties who, in accordance with the
Legislation, have the right to receive such information or
who are in contractual relations with the Bank and/or have
concluded an agreement with the Bank on non-disclosure
of confidential information, including, but not limited to,
rating agencies, audit companies that will carry out
verification/rating of the Bank, to any individuals and
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KOMITIaHISIM, 110 3MIIHCHIOBATUMYTh
MepeBipKy/perTUHIYBaHHSA baHKy, OyIb-IKUM (Di3HUHUM
Ta IOPUIAIHAM 0co0aM 3 METOr0 pearizamii npaB banka
K KpeAWTOopa, aBTOIMIOpTEpaM, IWIEpaM, Y BHUIAIKY
HeoOXiTHOCTI 3aXUCTy MpaB Ta iHTepeciB banky, y Tomy
gucli oco0am, SKi HamaBaTUMyTh baHKy mociyru 1mo
CTSTHEHHIO 3a00proBaHoCTi 3a JloroBopoMm, 3BEpHEHHIO
CTATHEHHS Ha MaWHO Ta MO 3MIMCHEHHIO I1HIINX [IiH,
OB’ sI3aHUX 3 pealizamicro mpaB banka 3a JloroBopowm,
CTPAaxOBHM KOMIIAHISIM Ta CTPAXOBHM IIOCEPETHHUKAM, Y
pa3i ykmnazeHHs KiieHToM J0rOBOpY CTpaxyBaHHS 3i
CTPaxOBOIO KOMIIAHIEIO BiJ IMEHi, B iHTepecax Ta 3a
JNOpY4YeHHSIM sIKOro Ji€ baHk; iHIMM Qi3WYHEM Ta
IOPUIMYHUM 0co0aM 3 METOI0 BHKOHAHHS BHMOT
3akoHomaBcTBa, JloroBopy Ta iHIIMX JIOTOBOPIB,
yknageHux  baHkoM, B TOMy 4HCI 3  METOIO
3a0e3MedyeHHs pealtizallii MOJAaTKOBHUX BIiJHOCHUH 1
BifHOCMH B  cdepax  OyXranTepcbkoro  oOmdiKy,
(hiHaHCOBHX MOCIYT, OaHKIBCBKUM YCTaHOBaM, OaHKam
KOpECIIOH/ICHTaM,  aJBOKaTaM,  KOMIIaHisAM, IO
3MIACHIOIOTh OI[IHKY MaiHa, OaHKIBCBKUM acOIliallisM,
mopyuutenssiMm  Kiienta, a Takok  ocobam,  fKi
nepeOyBaroTh 3 KilieHTOM B CiMEHHHX, pPOAWHHUX,
TPYAOBUX BiTHOCHHAX, MPUBATHUM/IOPUINYHUM 0CO0aM
Ta OpraHizamisM Jjs 3a0e3Me4YCHHsS BUKOHAHHS HHMU
cBOIX (yHKIiH a00 HaJaHHS MOCIYT baHKy BiIIOBIIHO
JI0 YKJIaJIeHUX MK TakuMH ocobamu (OpraHizaiisiMi) Ta
BankoMm m0roBopiB, y TOMY YHCIi PO BiJCTYIUICHHS
mpaBa BuMoru 1o KiieHTa, 32 yMOBH, 10 mependadeHi
noropopamu  (hyHKIT Ta/ab0 TOCIYTH CTOCYIOTBHCS
nisutbHOCTI bBaHKy, siIKy BiH 3IIHCHIOE BIAMOBIIHO JI0O
3aKOHO/IAaBCTBA, 30KpeMa, ajie He BHKIIOYHO, TOCIYTH 3
BIJIMPaBKK  TIOIMITOBOI  KOPECMOHJEHIN{, BiAMPaBKU
MOBIZIOMJICHP Ha MOOIIbHHMN Ta/ab0 MIiChKUN TenedoH,
Oyab-sKUM QI3UYHUM Ta IOPUAHMYHEM 0c00aM y BUIIAJIKY
BicTyIJieHHs (mepenadi) baHkom cBoix mpaB 3a
HoroBopoM TperiMm ocobam Ta/abo |y BUHNAIKY
BUHUKHEHHsT y baHky Hamipy 3aificHUTH  Take
BiICTYIDIeHHA  (mepenady) 10 (aKTHYHOTO  HOTO
3MIACHEHHS, MDKHAPOIHHUM TUIATDKHUM CUCTeMaM Ta/abo
4jieHaM MIDKHApOAHOI TUIATIKHOT CHUCTEMH 3 METOI0
3MiCHEHHS OOMiHYy iHQoOpMamiero Tpo  crocobu
3MIACHEHHS IMaxpaichkux mil; ykmaaeHHsaMm KiieHTom
Horoopy Kiient namae baHky m03Bi1 Ha HaJaHHS
BankoM iHImIMM  HajaBayaM  IUIATDKHUAX — [TOCIYT
indopMmarii, moO MicTUT, OaHKIBCBKY TA€MHHUIIIO,
KOMEpLIHY TAEMHUIIIO, TAEMHHIIIO HA/laBaya IIaTiKHUX
MOCIYT, TAEMHHIIIO (P iHAHCOBOTO MOHITOPHHTY;

- Knient namae banky_mo3Bin (3rogy) Ha mepenady
iHpopmanii, mo MicTute baHKIBCBKY TaeMHHIIO Ta
nepcoHanbHi nani Kiienra, Tperiit 0co0i, sika BU3HAYCHA
Knienrom y mnwmceMoBii 3asBi, 30Kkpema 3acobamMu
enekTpoHHOi momTu. KiieHT mnpoiHgopMoBaHuil Ta
YCBIJIOMITIOE PHU3HKH, SIKI BUIUIMBAIOTH 3 (aKTy OOMiHY
iHpOpMAIlIEI0  CIIEKTPOHHOI  MOMITO. OCHOBHUMH
pU3MKaMH €  HECaHKIIOHOBAaHE  IEPEeXOIUICHHS
iHpopmalii yepe3 BUKOPUCTAHHS E€IEKTPOHHOI IOIITH,
nyOaiYHUX KaHaiB 3B's3Ky. KUIIEHT MOro/pKYyEThCS, 110
CJIEKTPOHHA MOILITa HE € MPOTrpPaMHUM 3a0e3MeueHHSM,
sKe 3a0e3neuye HeoOXiIHUH piBeHb 3axXUCTy iH(opMmarii,
1 mo mnepenada/orpuManHs bankoM iHdopmanii 3a

legal entities in order to exercise the Bank's rights as a
creditor, car importers, dealers, in case of necessity to
protect the rights and interests of the Bank, including
persons who will provide the Bank with debt collection
services under the Agreement, to insurance companies
and insurance intermediaries, if the Client enters into an
insurance agreement with an insurance company on
behalf of, in the interests of and on behalf of which the
Bank acts, in case of foreclosure on property and other
actions related to the exercise of the Bank's rights under
the Agreement; to other individuals and legal entities in
order to fulfill the requirements of the Legislation, the
Agreement and other agreements concluded by the Bank,
including for the purpose of ensuring the implementation
of tax relations and relations in the areas of accounting,
financial services, to banking institutions, correspondent
banks, lawyers, property appraisal companies, banking
associations, guarantors of the Client, as well as persons
having family, kinship, labor relations with the Client,
private/legal entities and organizations to ensure the
performance of their functions or provision of services to
the Bank in accordance with the agreements concluded
between such persons (organizations) and the Bank,
including the assignment of the right of claim to the
Client, provided that the functions and/or services
provided for in the agreements relate to the Bank's
activities carried out in accordance with the Legislation,
including, but not limited to, services for sending mail,
sending messages to a mobile and/or landline phone, to
any individuals and legal entities in case of assignment
(transfer) by the Bank of its rights under the Agreement to
third parties and/or in case the Bank intends to make such
assignment (transfer) before its actual implementation, to
international payment systems and/or members of an
international payment system for the purpose of
exchanging information on methods of fraudulent
activities; by entering into the Agreement, the Client shall
authorize the Bank to provide other payment service
providers with information containing bank secrecy, trade
secrets, secrets of the payment service provider, secrets of
financial monitoring;

- The Client gives the Bank permission (consent) to
transfer information containing Banking Confidentiality
and the Client's personal data to a third party specified by
the Client in a written Application, in particular by means
of e-mail. The client is informed and aware of the risks
arising from the fact of exchanging information by e-mail.
The main risks are: unauthorized interception of
information through the use of e-mail, public
communication channels. The Client agrees that e-mail is
not software that provides the required level of
information ~ protection, and that the Bank
transmits/receives information via e-mail only with this
permission (this consent) of the Client and under his
responsibility. The Bank is not responsible to the Client
for improper disclosure of information and damages that
may occur as a result of the Bank's transmission/receipt of
information by e-mail as a means of communication.
5.3.5. General Reporting Standard CRS. The Client
grants the Bank permission to collect, store, use, transfer
and disclose confidential information about him and
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JIOTIOMOTOI0 ~ €JIEKTPOHHOI ~ TOINTH  MPOBOAUTHCS
BHKJIIOYHO 3a IIUM J03BOJIOM (miero 3romoro) Kirienra i
Mg WOro BiANMOBImAIBHICTE. baHK HE Hece

BiMOBiManbHICTh mepen KiieHToM 3a HempaBomipHE
posroJionmieHHs iH(OpMarIlii Ta HaHECeHI 30WUTKH, SKi
MOXXYTh BUHUKHYTH B PE3yJbTaTi IMepeaavi/OTpUuMaHHs
Bankom indopmariii enekTpoHHOI MOMITOO SIK 3aC000M
KOMYHIKaIfii.

5.3.5. 3araapnmii crangapr 3BitHocti CRS. Kiient
Hagae banky mo3Bin Ha 30ip, 30epiraHHs, BAUKOPUCTAHHA,
nepeAanHsl Ta PO3KPUTTS KoH(iAeHUiiHO1 iHpopMarii
mpo HBOrOo Ta iHGopMarii, mO MICTUTh OaHKIBCHKY
TAEMHUIIO, Y BHUIAJKaX, BU3HAYCHUX 3aKOHOJABCTBOM,
ko baHk 3000B’s3aHull HamaBatu iH(dopMaIiio Ta/abo
JOKYMEHTH, sIKi cTOCcyroThesi KitieHTa, KOHTPOJIIOI0UOMY
oprany (IMOJaTKOBif CiTy>k0i), B TOMy YHCIi 3 METOIO
BukoHaHHs BUMOT Yromu FATCA Ta/abo 3arampHOro
crangapty 3BiTHOCTI CRS.

information containing bank secrecy, in cases specified by
the Law, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including in order to comply with
the requirements of the FATCA Agreement and/or the
General Reporting Standard CRS.

5.4. BAXHUCT NEPCOHAJIBHUX JTAHHUX

5.4. PERSONAL DATA PROTECTION

5.4.1. 41, BnacHUK mepcoHAbHUX JaHUX*, TIOBITOMIICHHHA
mpo Mety 00poOku BaHkOM MOiX MEepCOHANBHUX ITaHHUX
(Oynp-sxa iHdopmarist mpo ¢izuuHy 0cody, B TOMY 4HCII,
OJTHAK HE BUKIIOYHO iH(OpMAIlis II0A0 Mpi3BHUINA, IMeHi,
mo 0aThKOBI, iH(poOpMaIii, sika 3a3HadeHa B macnopTi (abo
B IHIIOMY JOKYMEHTi, M0 MOCBiA4ye  0Co0Y),
peecTpaliifHoro HoMepy OOIIKOBOI KapTKH ITUIATHUKA
MONaTKiB, TPOMAJSHCTBA, MICI TPOXKHBaHHA abo
nepeOyBaHHA, Miclii  poOOTH, TOCaad, HOMEPIB
KOHTAaKTHUX TenedoHiB/(aKkciB, aapecu eleKTPOHHOI
momTy, Tomo, Hamami — IlepcoHanbHi nani), a came:
3nificHeHHs baHkoM cBo€i (iHaHCOBOTO-TOCTIOAAPCHKOT
JUSUTBHOCTI, MPOTIOHYBAHHS Ta/a00 HaJaHHS MMOBHOTO KOJja
nociyr barkom Ta/abo Tperimu ocodamu (0codH, 3 AKUMHU
bank nepebyBae B IOTOBIpHHX BiJHOCHHAX Ta/a00 WIEHU
I'pymu OTII, napgani — Tperi ocobu), y ToMy dmci
IUIIXOM 3IIMCHEHHS MPSMUX KOHTAaKTiB i3 BmacHukom
MEPCOHANBHUX JaHUX 32 JOINOMOIOI0 3aco0iB 3B S3KY,
3axucTy baHkoM CBOiX MpaB Ta iHTEpeCiB.

[Mignucannsm 3asBu  BracHUK IEepPCOHAIBHUX JTaHHUX
Hajae baHKy CBOI0O OJHO3HAa4yHy 3roly Ha Iepenady
(mommwmpenHsi), 'y T.4. TPaHCKOPAOHHY, baHkoM
[epconanpaux nanux TperiMm ocobaM, 3MiHY, 3HUIICHHS
[lepconanbHux AaHux ab0 OOMEXEHHS AOCTYIY A0 HHUX
BIMOBIIHO 70 BUMOr 3akoHy Ykpaiam «IIpo 3axuct
MEpCOHANBHUX JaHuX» (Hajzami 3akoH) Ta 0Oe3
HEOOXITHOCTI HajaHHS BlacHUKY NEepCOHAIBLHUX ITaHHUX
MUCbMOBOT'O TIOBIIOMJICHHS IO 3AiHCHEHHS 3a3HAYCHUX
TTIH.

[Minmucannasam 3asBU Mpo HajaHHs BaHKIBCHKOI MOCITYTH
BrnacHuk nepcoHanbHUX JaHUX MIATBEPIMB, IO B MOMEHT
300py IlepconanbHux nanux, baHk MOBiIOMUB HOro mpo
BOJIOAUIbI [lepcoHaNbHUX HaHMX, MPO CKJIAJ Ta 3MICT
3i0panux llepcoHanbHHUX JaHUX, PO IpaBa, nepeadayeHi
3akoHOM, Ipo MeTy 300py Horo IlepcoHanbHUX JaHUX Ta
0ci0, sIKUM mepenarThes Horo [lepcoHalibHI AaHi.
*BrnacHUK TMEpCOHAJIBHHUX JIaHUX YnoBHOBaXxeHa
oco6a//loBipena ocoba/KiieHT.

5.4.2. BnacHMK TEPCOHAIBHUX JaHUX MIATBEPIKYE
(rapantye), mo IlepconanpHi mani (Gi3nyHEX OCIO, sIKi
nepeaaoTscsi baHKy, 3MIHCHIOETBCS 3a 3rOJI0I0 TaKHX
¢Gi3nyHuX  0ci0d, sKi TMOBIJOMJICHI TIpO  BiJOMOCTI,

5.4.1. 1, the Owner of Personal Data*, am hereby notified
of the purpose of processing my personal data (any
information about an individual, including, but not limited
to, information about the surname, name, patronymic,
information specified in the passport (or other identity
document), registration number of the taxpayer's account
card, citizenship, place of residence or stay, place of
work, position, contact phone/fax numbers, e-mail
address, etc, hereinafter referred to as Personal Data),
namely: implementation by the Bank of his financial and
economic activities, offering and/or provision of a full
range of services by the Bank and/or third parties (persons
with whom the Bank is in contractual relations and/or
members of the OTP Group, hereinafter referred to as
Third Parties), including through direct contacts with the
Owner of Personal Data by means of communication,
protection of the Bank's rights and interests.

By signing the Application, the Owner of Personal Data
provides the Bank with his/her unequivocal consent to the
transfer (dissemination), including cross-border transfer,
of the Personal Data to Third Parties, modification,
destruction of Personal Data or restriction of access to
them in accordance with the requirements of the law of
Ukraine “On Personal Data Protection” (hereinafter - the
Law) and without the need to provide the Owner of
Personal Data with a written notice of such actions.

By signing the Application for the provision of the
Banking Services, the Owner of Personal Data has
confirmed that at the time of collecting Personal Data, the
Bank has informed him/her about the Owner of Personal
Data, the composition and content of the collected
Personal Data, the rights provided for by the Law, the
purpose of collecting his/her Personal Data and the
persons to whom his/her Personal Data are transferred.

* The Owner of Personal Data is the Authorized
Representative/Trustee/Client.

5.4.2. The Owner of Personal Data shall confirm
(guarantee) that the Personal Data of individuals
transferred to the Bank are carried out with the consent of
such individuals who are notified of the information
specified in Part 2 of Article 12 of the Law. By entering
into the Agreement, the Client shall confirm the consent
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3a3HaueHi B 4.2 cT.12 3akoHy.

Yxmanenusm Jlorosopy KiieHT minTBepmkye HasBHICTH
srom (izwgaMX  oci6, uwmi IlepcomanpHi  maHi
nepenatothess banky Bim imeni KimieHta s HamaHHS
bankom mocayr Kiienty (magami — IHmn BIacHUKH
MepCOHAbHUX JaHWX) Ha mepemaudy Kiienrom bamky Ta
00podky bankom IlepconansHux ganux IHIMIKX BIacHUKIB
MEPCOHANBHUX JaHUX 13 METOI0 3a3HayeHow B M. 5.4.1.
HoroBopy, a Takok QaxT o3HalloMieHHA [HImMX
BIIACHUIKIB TIEPCOHAJBHUX JaHWX y MHCHMOBIH Qopmi 3
ixHiMM mpaBaMu, TnepeadaueHUMH 3aKOHOM, METOI0
00po0ku IlepcoHanpbHUX MaHUX, iIHGOPMAIIIEIO MO0 OCiO,
SIKAM TiepenatoThbest [lepcoHabHi aHi.

5.4.3. 3aranpuuii crangaprt 3BiTHocti CRS. Kiient
Hagae banky 3rony Ha mepemauy bankom indopmarii
Ta/abo mokyMmeHTiB moao Kiienta, momo Oynb-fKoro
paxynky Kiienta, sika MicTUTh OaHKIBCBKY Ta€MHUIIIO
Ta/4u mepcoHalbHI AaHi (iHpopmauis npo izuuHy 0coly
abo iHdopmamis, MmO crocyeThcs (pizmaHOI 0OCO0WH,
30KpeMa: Tpi3BHIIE, iM’s, T0 6aTHKOBI, AaTa HAPOHKEHHS,
nogatkoBuii Homep CIIA (3a HasBHOCTi) Ta/abo iHIIOL
KpaiHu, ajapecw, iHIOTy iH(QOpMalio, BH3HAUYEHY YWHHUM
3aKOHOJABCTBOM YKpaiHM YHM IHIIMM 3aKOHOZABCTBOM,
MIXKHApPOJAHUMH YrOJaMu TOIO) y BUMAJIKAX, BU3HAYCHUX
YMHHUM  3aKOHOJABCTBOM  YKpaiHM 4Yd  iHIOUM
3aKOHOJABCTBOM, MIKHAPOJHUMHU YIOJaMy, KOHBEHIISIMH,
TomO, KoM baHk 3000B’A3aHWil HajaBaTH iHpOpMAIiO
Ta/ab0  JOKyMEHTH, $IKi  cTocyroTbess  KitieHra,
KOHTPOJIOIYOMY OpraHy (TIOJaTKOBii ciryx0i), B TOMY
gquciai 3 MeToro BUKoHaHHS BUMor Yroau FATCA Tta/abo
3aranpHOrO cranaapty 3BitHocTi CRS.

of individuals whose Personal Data are transferred to the
Bank on behalf of the Client for the provision of services
to the Client by the Bank (hereinafter referred to as Other
Owners of Personal Data) to the transfer by the Client to
the Bank and processing by the Bank of Personal Data of
Other Owners of Personal Data for the purpose specified
in clause 5.4.1. 5.4.1. of the Agreement, as well as the fact
that the Other Owners of Personal Data have been
informed in writing of their rights under the Law, the
purpose of processing Personal Data and information
about the persons to whom the Personal Data are
transferred.

5.4.3. General Reporting Standard CRS. The Client
agrees to the Bank to transfer by the Bank information
and/or documents regarding the Client regarding any
Client's account containing bank secrecy and/or personal
data (information about an individual or information
relating to an individual, in particular: last name, first
name, patronymic, date of birth, US tax number (if any)
and/or another country, addresses, other information
specified by the current legislation of Ukraine or other
legislation, international agreements, etc.) in cases
determined by the current legislation of Ukraine or other
legislation, international agreements, conventions, etc.,
when the Bank is obliged to provide information and/or
documents relating to the Client to the supervisory
authority (tax service), including in order to comply with
the requirements of the FATCA Agreement and/or the
General Reporting Standard CRS.

5,5. CHOCOBM KOMYHIKAIIII

5.5. MEANS OF COMMUNICATION

5.5.1. lloBimomnenHs banky, mo crocyroTbest KitieHTiB
banky 1 He MICTUTh BiOMOCTEH, IO CTAaHOBISTH
0aHKIBCbKY TAEMHUIIO YM KOH(]iIEHIIHHY 1HpOpMAIlito
Knienra, moxe Oyt HampasineHo baHkoMm muaxom
inbpopmyBanas KaHamamu KoMyHiKaIii, po3MileHHS
TaKoro TMOBIZOMJICHHS Yy BimjaiuieHi baHky Ta/abo Ha
Odiniiinomy caiiti  Banky. KiieHT 3000B’s3y€eThCsS
CaMOCTIHHO  O3HAHOMJIIOBATUCS 3  IOBiAOMIICHHSIMHU
Banky, mo po3mingytorscst y Bingineni banky ta/abo Ha
Ooinirinomy caiiti banky. [lata po3wmimenHs bankom
Takoro moBimomieHHs Ha OdiniiiHomy caiiti banky,
BBaXKA€TbCS [AaTOI0 BiAmpaBieHHs baHkoM Takoro
noBimomieHHss  Kmienty.  KimieHT — 3000B’S3y€ThCst
CaMOCTIHHO O3HAHOMJIIOBATUCS 3  TOBIJIOMJICHHAMHU
Banky He piame HiX | pa3 Ha MicsLb.

5.5.2. Inmi TOBIZOMJEHHS, 3asBH, 3asABU-aHKETH,
JIOTOBOPH,  JIOJIATKOBI  JIOTOBOPH, JIUCTH, BHUMOTH,
iHpopMallis, sIKa MepeacTbes CroXxuBadyaM (HiHAHCOBHX
MOCyr, W0 BH3HauyeHa 3aKOHOAABCTBOM, TOIIO, IO
HanpaBisie onHa CropoHa iHImIM (Hagami pasoM —
IoBinomaennst), y  banky  3xiiicHIOIOTBCS 3
BUKOPUCTAHHIM HACTYNMHHX BUAIB KaHamiB KoMyHiKarii
Ta Y HACTYITHOMY TIOPSIJIKY:

55.2.1. TloBinomjieHHs1 Ha mNamepoBoMy HOCIi.
[loBimomienHss y mnuchbMoBiii (opmi Ha manepoBoMy
HOCIi BB@KAETHCS HANPABICHHM HAJICKHUM YHHOM,
SKIIO BOHO  BiJNpaBICHO  IOIMTOBUM  3B’SI3KOM
(pEKOMEH/I0OBaHUM JIMCTOM, JIHCTOM 3 OrOJIOICHOIO
LIHHICTIO 3 ONHWCOM BKJAJEHHS a00 iHIIMM JIMCTOM,

5.5.1. The Bank's notifications relating to the Bank's
Clients and not containing information constituting bank
secrecy or confidential information of the Client may be
sent by the Bank by informing through the
Communication Channels, posting such notification in
the Bank's branch and/or on the Bank's Official Website.
The Client undertakes to familiarize himself/herself with
the Bank's notifications posted in the Bank's branch
and/or on the Bank's Official Website. The date of
posting such a notice by the Bank on the Bank's Official
Website shall be deemed to be the date of sending such
notice by the Bank to the Client. The Client undertakes
to familiarize himself/herself with the Bank's
notifications at least once a month.

5.5.2. Other notifications, applications, questionnaires,
agreements, additional agreements, letters, demands,
information transmitted to consumers of financial
services as defined by the Legislation, etc. sent by one
Party to the other (hereinafter referred to as the
Notifications) shall be made in the Bank using the
following types of Communication Channels and in the
following order:

5.5.2.1. Notification in hard copy. A notice in writing
on paper shall be deemed to have been duly sent if it is
sent by post (registered mail, registered letter with a
description of the attachment or other letter whose
delivery can be documented), delivered personally by
one of the Parties to the other Party or by courier
delivery to the postal address of the Party receiving the
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JIOCTaBKa  SIKOTO  MOXe  OyTH  JTOKyMEHTaJIbHO
MiITBEPIKEHA), TOCTaBIeHI ocobucTo omHiero i3 CTopiH
iHmi  CTOpoHI WM Kyp €pPChbKOIO  JTOCTaBKOIO  3a
MOITOBOK anpecoro CTOpOHH, sSKa € OTpUMyBaueM
[oBigomieHHS.

3acrepe:kennsi: Ilpu 3MmiHI CcBO€i momToBOi ampecH,
KiienT 3000B’si3aHUII HEralfHO TMOBIJOMUTH TIPO IIe
bank. Jlo oTpuMaHHS TakOro TOBIJOMJICHHS, BCi
[oBigomnenus BiJ[ banky HaJIeXaTh bi(s)
BimpasieHHs/mogands KimeHTy 3a OITOBOIO a/Ipecoro,
BKa3aHoIo B 3asBi/3asBi-ankeTi/Jorosopi.

5.5.2.1.1. bamk wHampaBnsge IloBimomileHHS Ha
manepoBoMy Hocii Ha momToBy aapecy KiieHTa, sxwii €

¢iznuHOO OCcO0O0r0, sika 3a3HadeHa KiieHTOM y
3asBi/3asBi-ankeri/[JoroBopi 5K aopeca
npoycusanns/aopeca daxkmuunozo Micysn

nposcusannsa (abo micye mumMuaco6020 nepedysanHs
Ha mepumopii Ykpainu (012 nepesudenmig)). Y
BUTIAAKY, SKIIO OyAb-KWA IHIIUH JOKyMEHT, IO
MICTUTh BIJIOMOCTI TIPO TOIITOBY aJpecy MpOKWBaHH:/
MOWITOBY ajipecy (HakTUYHOTO Micusi MpOKUBaHHA (200
MicCIle TUMYacOBOTO MepeOyBaHHS Ha TEpUTOpii YKpaiHu
(mns HepeswpeHtiB)) momanuit Kimientom g0 banky
Mi3HIIIE HDK YKIafeHHs 3asBu/3asBu-aHkeTH/Jlorosopy,
to [loBimomnenHs Ha mamnepoBoMy Hocii KirienTy
HaJCWIAIOThCsI baHKOM 3a MOINTOBOIO aapecoro, Mo
3a3HadyeHa y TakoMy MopaHomy/yknageHomy KiieHTom
JIOKYMEHTI.

5.5.2.1.2. TloBinoMieHHA Ha TMAaNepoOBOMY HOCIi, fKi
HaiclaHi TOMmMTO0 200 CITy:K000 Kyp’€PChKOi TOCTABKH,
BBaXKAa€ThCSl ofiepKaHUM iHImO CTOPOHOI B [ICHB,
3a3HaueHUl B KBUTAHII YW IHIIOMY JOKYMEHTI i3
IITeMITeJIeM/BIIMITKOIO BiITIIEHHS TIOIITOBOTO 3B’SI3KY
abo0 cmyxOu Kyp’€pCchbKOi  JIOCTaBKH, OTpPUMaHUM
BignpaBHUKOM [lOBilOMIIEHHS, TIpO  BiANIPaBICHHS
IToBimoMiieHHS.

5.5.2.2. Iloinomiienuss B Cucremi Kiient-bank.
[oBiOMJICHHSI BBaXKAalOTHCSl HANPABJICHUMHU HAJICKHUM
YMHOM, SIKIIO BOHM BiampasieHi bankom 3a momomororo
Cucremu Knienr-bank. IloBimomiieHHs, sKi HaaicjiaHi
bankom 3a  gomomoroto  Cucremu  Kiient-bank
BBaXAIOTBbCS  oTpuMaHuMu  KiieHtoM y  jgaty
BignpasieHHs bankom takoro IloBigomieHHS.

5.5.2.2.1. baHK BHKOPHUCTOBYE SIK KaHAJI KOMYyHIKaIlii 3
Knienrom Cucremy Kiienr-bank, ans kopuctyBaHHS
skoro KitieHT yknamae 3 baHKOM BiAMOBiIHUN JOTOBIp.
Knienr moromxyerscs, mo Cucrema Kiient-bank €
3aXUIEHUM KaHajioM KoMmyHikarii Mik KirieHTom Ta
bankom. Kiient mnpoindopmoBaHMi 1 yCBIZOMIIIOE
PHU3HKH, SIKi BUIUIMBAIOTH 3 (akTy oOMiHy iH(opMmarlieto
CJICKTPOHHOIO TMOIITO 1Mo3a Mexkamu Cucremu KitieHt-
bank. OcHOBHUMH pU3MKaMH € HECAHKI[IOHOBaHE
nepexorvieHHs  iHpopmarnii  4yepe3  BHUKOPHCTaHHS
€JIEKTPOHHOI TMOINTH, MyOJIIYHMX KaHaTIiB 3B'SI3KY.
KiieHT TOromKyeThes, 10 ENeKTPOHHA TOIITa HE €
nporpaMHuUM  3a0e3neveHHsM, ke  3alesmneuye
HeOOXigHMH piBeHb 3axucTy iHdopmamii, 1 mo
nepeaaya/oTpUMaHHs bankom iHpopMarii 3a
JI0TIOMOT 010 CIEKTPOHHOI ~ MOWITH B  paMKax
Ha/IaHHs/OTPUMAaHHS MOCIYyT 3a [lorosopom
MIPOBOJIUTHECA BHUKJIIOYHO 3 JIO3BOJNY Ta IHIIIATHBH

Notice.

Warning: If the Client changes his/her postal address,
he/she shall immediately notify the Bank thereof. Until
such notification is received, all Notifications from the
Bank shall be sent/submitted to the Client at the postal
address specified in the Application/Application
Form/Agreement.

5.5.2.1.1. The Bank shall send the Notification in hard
copy to the postal address of the Client, who is an
individual, indicated by the Client in the
Application/Application Form/Agreement as the address
of residence/address of actual residence (or place of
temporary residence in the territory of Ukraine (for
non-residents)). If any other document containing
information about the postal address of residence/ postal
address of the actual place of residence (or place of
temporary residence in the territory of Ukraine (for non-
residents)) is submitted by the Client to the Bank later
than the conclusion of the Application / Application
form / Agreement, the Bank shall send the Notifications
in hard copy to the Client to the postal address specified
in such document submitted/concluded by the Client.
5.5.2.1.2. Notifications in hard copy sent by post or
courier delivery service shall be deemed received by the
other Party on the date specified in the receipt or other
document with a stamp/mark of the post office or courier
delivery service received by the sender of the
Notification on sending the Notification.

5.5.2.2. Notifications in the Client-Bank System.
Notifications shall be deemed to be duly sent if they are
sent by the Bank via the Client-Bank System. Notices
sent by the Bank via the Client-Bank System shall be
deemed received by the Client on the date of sending
such Notification by the Bank.

5.5.2.2.1. The Bank uses the Client-Bank System as a
channel of communication with the Client, for the use of
which the Client concludes an appropriate contract with
the Bank. The Client agrees that the Client-Bank System
is a secure communication channel between the Client
and the Bank. The Client is informed and aware of the
risks arising from the fact of exchanging information by
e-mail outside the Client-Bank System. The main risks
are unauthorized interception of information through the
use of e-mail and public communication channels. The
Client agrees that e-mail is not software that provides the
necessary level of information protection, and that the
Bank transmits/receives information via e-mail within the
framework of providing/receiving services under the
Agreement only with the Client's permission and
initiative and under his responsibility. The Bank shall not
be liable to the Client for improper disclosure of
information and damages incurred as a result of the
Bank's transmission/receipt of information by e-mail as a
means of communication. This clause of the Agreement
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Knienra 1 mig #oro BiANOBIOAJBHICTE. baHK He Hece
BiAMOBimaNbHICTS Tepen KirieHToM 3a HempaBoMipHE
po3roJiomieHHs iHpopMarii Ta HaHECEHI 30MTKH, SKI

BUHHUKJIM B pe3ylbTaTi mepenadi/orpuMaHHs baHkoM
indopmartii €JICKTPOHHOIO TIOIITOI0 SIK  3aCO00M
komyHikarii. llei# mynkT JloroBopy BH3Ha9Ya€eThCS

Croponamu sik BijinoBigHuH 103Bin KiieHTa.

5.5.2.3. TloBinomiaenHss Ha ajapecy eJeKTPOHHOI
nowtH. [loBimomnenns Bix banky y emextponHiit popmi
BBKAETHCS HAIPABICHUM HaJEKHUM YMHOM, SKIIO BOHO
BignpasneHe KiieHTy 3aco0aMu eneKTpOHHOTO 3B’s3KY /
B Mepexi [HTepHer Ha BKazaHy B 3asBi/3asBi-
ankerti/JloroBopi aapecy enekrponHoi oty KiieHra.
5.5.2.3.1. KiieHT Bu3Ha€, M0 HA JOCTAaBKY €JIEKTPOHHOT
nomtH y OyAb-KMH 4Yac MOXYTb HECTIPHUSITIHBO
BIUTMHYTH TIpoOiemMu 3 wMepexero I[Hteprer, dopc-
MaXOpHi 0OCTaBHHH, BKJIIOYAIOUM Oe3 OOMEeXEeHHS
BTPY4YaHHs B IUIOUTY MOKPHUTTS Mepexi [Hreprer. bank
He Hece BiamoimaimpHOCTI mepen Kiientom 3a Oyap-aKy
BTpary, IMOMIKO/KEHHS a00 BUTPATH, MMoHeceHi KirieHTom
npsMo abo moOiYHO, B pe3ydbTaTi  OyAb-SKUX
TPYOHOIIIB, W0 BHHHUKIMA Y TMPOBaliaepa IOCIYT
IaTepueT-38'13ky Kimienra.

5.5.2.3.2. Kunienr nHagmae no3Bin banky Hajgcunatu
enekTpoHHi [loBiIOMIIEHHS Ha ENEKTPOHHY TIOIITOBY
aapecy KitienTa uwepe3 BimKpuTHII KaHalm Mepexi
Inrepuer nHa Bkazany KiieHToM azapecy eleKTpOHHOI
MOWITH, SKy BiH HajgaB baHKy B SKOCTI KOHTaKTHOI
(uosixoM  odopMIleHHS BiAmoBimHOI 3asBu, 3asBU-
aHKETH, JOToBOpYy, abo iHIIOI TMHCHPMOBOI 3asBH Yy
BigainenHi banky, abo mix yac TeneoHHOro A3BiHKA 10
JIOBiIKOBOTO TEHTPY MICIs MPOXOIKECHHS MPOIETypPH
inenTudikamii, un y iHImMMA 3amnporioHoBaHWN baHKOM
cnoci0). Bcro  BIANOBIZANBHICTE 32 MOXKIIMBE
PO3ToJIONIeHHS] 0aHKIBCHKOT TAEMHHII YU MEPCOHATBHUX
nanunx Kiierra TpetiM ocobam, 1o BiIOYI0CS BHACHTIIOK
HajzcunaHHs bankom iHdopmarii yepes BIIKpUTHI KaHAT
Mepexxi  IHTepHer Ha Bkasany KiieHToM  ampecy
enektponHoi momrtd, Kiient Oepe Ha cebe. KiieHnT
MiATBEP/DKYE, M0 baHk monepeaus, mo iHpopMaris, sika
nepeaacTbcss Ha aApecy eJIeKTPOHHOI TIOHITH, HE €
3aXUIIEHOI Ta MOXE CTaTH BiJIOMOIO TPETiM ocobam 0e3
sromn  bamky Tta  Kiienta. bank He  Hece
BIJIMOBIMAILHOCTI 32 3aTPUMKH  TIPM  JIOCTaBIll
€JIEKTPOHHOI MOIITH BHACHIJIOK BUHHUKHEHHS Tpo0ieM B
Mepexi [HTepHeT, a TakoXX 3a HEKOPEKTHE BHECEHHS
EJIEKTPOHHOI ajapecw Miag Yac TeneOHHOro [3BiHKA
BHACITIZIOK BUHUKHEHHSI 1TpobieM B poborti Tenedownii. B
pa3i BUHUKHEHHS BUILE MepepaxoBaHUX mpooOiiem bank
JOKJIaJle MaKCHUMalbHUX 3YCHIb ISl iX YCYHEHHS.
CTopoHHM JIOMOBWIIMCS, IO JaTa, Y Ky baHk (pakTHIHO
HampaBuB  Kiieaty  emektponHe  IloBimomuteHHS
BBaXKAa€TbCS AaTol0 onepkaHHs KiieHToM Takoro
enekTpoHHOro [loBiOMIIEHHS Ha ENEKTPOHHY ajipecy
KiienTa 0e3 101aTKOBUX TOBIIOMJICHb Ta MiATBEPIKEHb
3 6oky Kiienra.

5.5.2.4. SMS-noBinomaenns. [Tosinomiienns Bix banky
y BUIJISI SMS-noBiIOMIIEHHS BBaKaCTHCS
HamnpaBlICHUM  HAJIEXHMM  YMHOM, SIKIIO  BOHO
Bignpasnene KiieHty, sxkuid € ¢i3uuHO0 0C00010, Ha
BKaszanuii B  3asBi/3asBi-aHkeri/JloroBopi  HOMeEp

is defined by the Parties as the appropriate permission of
the Client.

5.5.2.3. Notification to the e-mail address. A
notification from the Bank in electronic form shall be
deemed to be duly sent if it is sent to the Client by
electronic means/on the Internet to the Client's e-mail
address specified in the Application / Application Form /
Agreement.

5.5.2.3.1. The Client shall acknowledge that the delivery
of e-mail at any time may be adversely affected by
problems with the Internet, force majeure, including
without limitation interference with the Internet
coverage area. The Bank shall not be liable to the Client
for any loss, damage or expenses incurred by the Client,
directly or indirectly, as a result of any difficulties
experienced by the Client's Internet service provider.
5.5.2.3.2. The Client shall authorize the Bank to send
electronic Notifications to the Client's e-mail address via
an open Internet channel to the e-mail address specified
by the Client and provided to the Bank as a contact
address (by submitting the relevant Application,
Application Form, agreement or other written
application at a Bank branch, or by calling the
Information Center after passing the identification
procedure, or in another way proposed by the Bank).
The Client shall assume all responsibility for possible
disclosure of the Client's banking secrecy or personal
data to third parties as a result of the Bank's sending
information via an open Internet channel to the e-mail
address specified by the Client. The Client shall confirm
that the Bank has warned that the information
transmitted to the e-mail address is not protected and
may become known to third parties without the consent
of the Bank and the Client. The Bank is not responsible
for delays in the delivery of e-mail due to problems in
the Internet, as well as for incorrect entry of the e-mail
address during a telephone call due to problems in the
telephony. In the event of the above problems, the Bank
will make every effort to eliminate them. The Parties
have agreed that the date on which the Bank actually
sent the electronic Notification to the Client shall be
deemed the date of receipt by the Client of such
electronic Notification to the Client's e-mail address
without additional notifications and confirmations from
the Client.

5.5.2.4. SMS messages. A message from the Bank in the
form of an SMS message shall be deemed to be duly
sent if it is sent to the Client, who is an individual, to the
Client's mobile phone number/Financial number of the
Client's mobile phone specified in the Application /
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MoOinbHOTO Tenedony / ®iHaHCOBUI HOMEP MOOITEHOTO
tenedony Kimienra.

5.5.2.4.1. KiieHT BW3Hae, mo Ha A0CTaBKy SMS -
MOBIIOMJICHHS Y OyIb-SKUH Yac MOXXYTb HECTPHUSITIMBO
BIUTMHYTH TPOOJIEMH 3 MEPEXKEI0 MOOULIBHOTO 3B'SI3KY,
(hopc-MakopHI 00CTaBUHH, BKIIOYAIOUN 0e3 0OMEKCHHS
BTPyYaHHsI B IUIOILY MOKPUTTS Mepexki. baHk He Hece
BiznmoBimanpHOCTI niepen Kimientom 3a Oyab-sKy BTparty,
TTOIIKO/DKEHHST a00 BUTpaTH, oHeceHi KirieHToM mpsMo
a6o mo0iyHO, B pe3yNbTaTi OyAb-sIKUX TPYIHOIIIB, IO
BUHHUKJIM Y TpoBaiiiepa MOCIYyr MOOIIBHOTO 3B'SI3KY
Kinienra. Buacna nocraBka SMS - moBinoMiIeHb HE MOXKE
OyTu rapaHToBaHa baHKOM, OCKUTEKH BOHA 3aJISKUTH Bif
0araTbOX UMHHHKIB, TaKuX sK: Tpadik B Mepexi
MOOLUTBLHOTO 3B'SI3KY, MICIIE3HAXO/PKCHHSI MOOIIBHOTO
tenedony KiieHTa B MexaxX JOCSHKHOCTI, a TaKOX HYd
BBIMKHEHHMI MoOinpHUH TenedoH Kiienta. bank He €
OIIepaTopoM MOOUIBHOTO 3B'A3KY, 1 TOMYy HE MOXe
rapaHTyBaTd JAocTaBky SMS - moBimomieHb. baHk
JOKJIaa€ BCIX 3YyCWIb JUIS CHPHUSHHSA IIBUAKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-indopmyBaHHS.
5.5.25. 3rona Kiienta nHa komynikamito. Illmsxom
migmucanas  Kmieatom KacoBoro mokxymenra, 3asBw,
3asgBH-aHKETH OCTaHHIH Hamae mpaBo baHky Ha
PO3TMOBCIOIKCHHS Yepe3 eJIeKTPOHHI Ta MOLITOBI aapecu
Kitienta abo mumsxoMm BiampasieHHs SMS-TOBigoMIIEHB
3a pekmiuramu, moBimomiieHuMH banky KiieHToM,
iHpopMaliiHUX ~ mOBiZOMIEHb  0e3  OyIb-sIKOro
JOAAaTKOBOI'O MONEPEeIHbOr0 NMoBinomieHHs: bankom mpo
Take PO3MOBCIOKEHHS, B TOMY YHCII i3 3aITy4eHHSIM
Tperix oci6. Jlo Takux TOBiZOMIIEHb MOXE HaJeKaTh
Oynp-ska iH(opMaris, mo crtocyeTrbes JoroBopy abo
NoB’si3aHa 3 HOro BHUKOHAHHAM, a00 HE CTOCYETHCS
JoroBopy, 30Kpema, aje HE BHKIIOYHO, MLIOA0
MPOBEJICHHs  aKIliid, BIPOBA/UKCHHS baHKOM HOBHX
MOCITYT YH MPOIYKTIB, a TAKOX 1HPOPMAIIisS PO MOCIYTH
TPETiX 0ci0, MO MOB’sI3aHi 3 MOCIyTaMu Ta MPOYKTaMHU
Banky tomo. baHk He Hece BiAMOBIAAIBLHOCTI 32 PU3UKH,
MOB’si3aHi 3 BiANPaBKOO iHQOpMAIi BHIEBKA3aHUMHU
KaHalaMH 3B’SI3Ky, B TOMY YHCIi, SKIIO HaIlpaBJjeHa
iH(pOpMaIlist MOXKE CTAaTH BiJOMOIO TPETIM 0cobam.
5.5.2.5.1. KunieHT Hajae cBoro 3roay Ha Te, mjo bank mae
npaBo Tene(oHyBaTH HOMY, HAIpaBIATH BiIOMOCTI PO
CTPOK BHUKOHaHHS Ta pO3Mip Horo 3000B’s3aHb Tepen
Bankom, HapaxyBaHHS, BUKOHAHHS/HEHAJIE)KHE
BuKOHaHHS KiieHTOM cBOiX 3000B’43aHb 3a J{oroBopom,
iHoy iHQopMaliro Ta TOBIZOMJICHHS, TMOB’s3aHi /
nependaueni  JloroBopoM, a  TakoX ~ KOMEpIiKHI
nponio3unii banky Ta pekmamMHi MaTepiamm  3a
JIOTIOMOTOI0  TIOIITOBHMX  BiANpaBlieHb Ta  JIUCTiB-
3BEPHEHb, EJIEKTPOHHUX 3aco0iB 3B’s3Ky, SMS
MOBIJIOMJICHb, TOIIO Ha ajapecu / HOMepH TenedoHiB,
aapecu enektpoHHoi mowmtu. Ilpu npomy KimieHT Hece
BCl PU3WKH, TOB’sI3aHi 3 THUM, IO HampaBieHa baHkoM
iH(pOpMaIlis cTaHe JOCTYITHOIO TPETIM 0co0aM.

5.5.2.6. KiieHT Hazae no3Bin baHKy BificWiaTé BUIHCKH
3 paxyHKy 4epe3 BiIKpUTUI KaHad Mepexi [HTepHeT Ha
BKazaHy KirieHTOM azpecy eJeKTpPOHHOT MOIITH, SIKY BiH
3a3Ha4MB y 3asiBi, 3asABi-aHKET] B SIKOCTI KOHTAKTHOI abo
mig vac tenedoHHOro A3BiHKa A0 [lOBiZKOBOTO LEHTPY
MiCIs MPOXOPKEHHS Mpoueaypu imentudikaiii. Bcro

Application form / Agreement.

5.5.2.4.1. The Client shall acknowledge that the delivery
of SMS messages at any time may be adversely affected
by problems with the mobile communication network,
force majeure, including without limitation interference
with the network coverage area. The Bank shall not be
liable to the Client for any loss, damage or expenses
incurred by the Client, directly or indirectly, as a result
of any difficulties encountered by the Client's mobile
service provider. The timely delivery of SMS messages
cannot be guaranteed by the Bank, as it depends on
many factors, such as: traffic in the mobile network, the
location of the Client's mobile phone within reach, and
whether the Client's mobile phone is turned on. The
Bank is not a mobile operator and therefore cannot
guarantee the delivery of SMS messages. The Bank
makes every effort to facilitate the prompt elimination of
failures in the operation of the SMS notification service.

5.5.2.5. The Client's consent to communication. By
signing the Cash Document, Application, Application
Form, the Client shall authorize the Bank to distribute
information messages through the Client's e-mail and
postal addresses or by sending SMS messages under the
details provided to the Bank by the Client without any
additional prior notice of such distribution by the Bank,
including with the involvement of third parties. Such
notifications may include any information related to the
Agreement or to its fulfillment, or not related to the
Agreement, including but not limited to, regarding
promotions, introduction of new services or products by
the Bank, as well as information about third-party
services related to the Bank's services and products, etc.
The Bank shall not be liable for the risks associated with
sending information via the above communication
channels, including if the information sent may become
known to third parties.

5.5.2.5.1. The Client shall give his/her consent that the
Bank has the right to call him/her, send information on
the term of fulfillment and the amount of his/her
obligations to the Bank, accruals, fulfillment/improper
fulfillment of the Client's obligations under the
Agreement, other information and notifications
related/stipulated by the Agreement, as well as the
Bank's commercial offers and advertising materials by
means of mail and letters of appeal, electronic means of
communication, SMS  messages, etc. to the
addresses/phone numbers, e-mail addresses. In this case,
the Client shall bear all risks associated with the fact that
the information sent by the Bank will become available
to third parties.

5.5.2.6. The Client shall authorize the Bank to send
account statements via an open Internet channel to the e-
mail address specified by the Client in the Application,
Application Form as a contact address or during a
telephone call to the Information Center after passing the
identification procedure. The Client shall assume all
responsibility for disclosure of account data to third
parties as a result of the Bank sending statements via an
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BiJIMOBITaJIbHICTh 32 PO3TOJIONICHHS JIaHUX 0 PaxyHKax
TpeTiM ocobam, IO BiAOYJIOCS BHACTIIOK HAICHIIAHHS
bankoM BUIIMCOK dYepe3 BIAKPUTHH KaHal MeEpexi
Intepuer nHa Bkazany KiienToM azapecy eleKTpOHHOI
oy, Kimient 6epe Ha cebe. KimeHT miaTBepmxye, 1Mo
bank momepenus, mo iHpopMaIlis, sKa IMepeaacTbCs Ha
azipecy ENEKTPOHHOI MOIITH, HE € 3aXHIIEHOI0 Ta MOXE
CTaTU BiOMOIO TpeTiM ocobam 6e3 3romu banky Ta
Kirienra. bank He Hece BiMMOBITAIBHOCTI 32 3aTPUMKHU
MpH  JOCTaBIli  E€JCKTPOHHOI  IIOIITH  BHACIIIOK
BUHHUKHEHHSI TIpoOieM B Mepexki IHTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS eJCKTPOHHOI aJpecu il 4ac
Tene(OHHOTO M3BiHKAa BHACTIAOK BHHUKHEHHS IPOOIeM
B poOoti Tenedonii. B pa3i BUHUKHCHHS BHIIE
nepepaxoBaHux NpoOieM baHK JoKIage MakCHMallbHUX
3YCHIIb JUTS X YCYHEHHSI.

5.5.2.7. bank mijx 4ac JIMCTYBaHHS YW HaJlAaHHS Ha 3aITUT
Knienra nuceMoBoi i opMaii Moke BUKOPUCTOBYBAaTH
(akcuMinpHe ab0 iHIIE eNeKTPOHHE BiITBOPEHHS
Mmianucy mocamoBoi ocodn banky Ta/abo medatku baHky
3a JIOMOMOT'OI0 3aC00IB MEXaHIYHOTO, CICKTPOHHOrO abo
IHIIOTO KOTFOBaHHS.

5.5.2.8. ¥V npomy po3aini CTOpOHH BH3HAYWIH CIOCOOH
KOMYHIKaIlii Ta 3axonu Oe3mneku. Lllo cTocyerscs 3axoxiB
0€3MeKN Yy KOPUCTYBaHHI JISIKUMHU TEXHIYHUMHU 3acO0aMu
KoMyHikarii, Takumu sk Cucrema Kiienr-bank, 10
CTOpOoHM BU3HAYMIIM 3aX0/I1 O€3MEKH Y OKPEMHUX PO3/iax
JIOTOBOpY, Ha miacTasi sikux KimieHTy Oyno mifkiIoYeHo
nocnyru Cucremu Kiient-bask.

open Internet channel to the e-mail address specified by
the Client. The Client shall confirm that the Bank has
warned that the information transmitted to the e-mail
address is not protected and may become known to third
parties without the consent of the Bank and the Client.
The Bank shall not be responsible for delays in the
delivery of e-mail due to problems in the Internet, as
well as for incorrect entry of the e-mail address during a
telephone call due to problems in the telephony. In the
event of the above problems, the Bank will make every
effort to eliminate them.

5.5.2.7. In the course of correspondence or provision of
written information at the request of the Client, the Bank
may use a facsimile or other electronic reproduction of
the signature of the Bank's official and/or the Bank's seal
by means of mechanical, electronic or other copying.
5.5.2.8. In this section, the Parties have defined the
methods of communication and security measures. With
regard to security measures in the use of certain
technical means of communication, such as the Client-
Bank System, the Parties have defined security measures
in certain sections of the Agreement, on the basis of
which the Client was connected to the Client-Bank
System services.

5.6. ®OPC-MAXKOP

5.6. FORCE MAJEURE

5.6.1. CTopoHM 3BUIBHSIOTHCS BiJl BiJIIOBIIaIBHOCTI 3a
YacTKOBe a00 TIOBHE HEBUKOHAHHS CBOIX 3000B's3aHb 32
JoroBopoM y pa3i HacTaHHd Ta Jdii 0OCTaBUH
HenepeOopHOi cuimn  (popc-Maxkop), IO 3HAXOIATHCS
no3a Mexxamu KoHTpomo Ctopin, Ta ski CTopoHH He
MOTJIH Tiepen0adnTi abo SKUM HE MOTJH 3amo0irtu. Y
IIbOMY KOHTEKCTI OOCTaBMHM HeNepeOOpHOi CHIH
03HAUAIOTh: a) CTUXiHHE JNUX0 (MOXKeka, BUOYX, MOBIHb,
3emyieTpyc); O) BiiiHy (OrOJIOIICHY YH HEOTOJIONIEHY),
OKYTIallif0, TPOMAISIHCBKY BiifHY, aKTH TpPOMaJICHKOi
HETIOKOpH, TIOBCTaHHS, TMPHPOJHI Ta HEMPHUPOJHI
karactpodu, amapis, BuHOyX, TIOXKeXa Ta  IHIN
HernependayeHi i HEBIIBOPOTHI OOCTaBHHHM, SIKi € T03a
koHTposieM CTopiH; B) Mii, BUMOTH, MIDXKHAPOIHI CaHKIIii
abo cankuii  Ykpaimu, a00 oOOMEXeHHs, 110 IX
BCTaHOBMOE sl banky Ypsan Ykpainu abo iHm TpeTi
CTOPOHH, Y TOMY YUCJIi BCTAHOBIIEH] Y PsAI0M 00MEKEHHS
Ha JIOCTYH JI0 paxyHKiB, 1HO3eMHOI BamoTH abo
0aHKIBCHKOTO 3aKOHOJ[aBCTBA a00 HOro TiayMaueHHS Y
TUX MeXaX, y SKHX BOHH MOXYTh 3aBaJuTH baHky y
BUKOHAHHI OT0 00OB'S3KIB.

5.6.2. CTopoHa He 3BUIBHSETHCS BiJ] BiIOBIIAIBHOCTI 3a
HECBOEYACHE BHKOHAHHS 3000B'3aHb, SKIIO OOCTaBUHH
HerniepeOOpHOi cuim, BW3HaueHi mn. 5.6.1. lorosopy,
HACTaJld y IEepioj] MPOCTPOUYCHHS BUKOHAHHS Boprosux
3000B'sI13aHb.

5.6.3. Cropona 30008B's13aHa TOBifoMHTH iHITY CTOPOHY

5.6.1. The Parties shall be released from liability for
partial or complete failure to fulfill their obligations
under the Agreement in the event of the occurrence and
effect of force majeure circumstances beyond the control
of the Parties, which the Parties could not have foreseen
or prevented. In this context, force majeure means: a) a
natural disaster (fire, explosion, flood, earthquake); b)
war (declared or undeclared), occupation, civil war, acts
of civil disobedience, uprising, natural and man-made
disasters, accident, explosion, fire and other unforeseen
and unavoidable circumstances beyond the control of the
Parties; c) actions, requirements, international sanctions
or sanctions of Ukraine, or restrictions imposed on the
Bank by the Government of Ukraine or other third
parties, including restrictions on access to accounts, to
foreign currency or banking Legislation or its
interpretation to the extent that they may prevent the
Bank from performing its duties.

5.6.2. A Party shall not be released from liability for late
fulfillment of obligations if force majeure circumstances
specified in clause 5.6.1. of the Agreement occurred
during the period of delay in fulfillment of the Debt
Obligations.

5.6.3. A Party shall notify the other Party of the
occurrence and termination of force majeure
circumstances, with confirmation from the Ukrainian
Chamber of Commerce and Industry (or its authorized

Opo  HACTaHHS Ta  NpUnuHEeHHs jii  obcraBuH | regional Chamber of Commerce and Industry). Failure to
HerepeOOpHOT  CWITM, 3  HaJaHHAM MiATBepKeHHs | provide a confirmation document issued by the
Toproso-nmpoMuciIoBoi najxatu Ykpainu (a6o | Ukrainian Chamber of Commerce and Industry (or its
YIIOBHOBR)KCHOIO  HEK  perioHanpHOK  ToproBo- | authorized regional Chamber of Commerce and Industry)
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MIPOMUCIIOBOIO najarolo). He HaJIaHHSA
MiATBEP/DKYIOUOTO  JOKYMEHTa, BHJIAHOTO Toproeo-
TIPOMHCIIOBOIO TMaylaTor0 YKpaiau (a0 yImoBHOBaKEHOIO
HEI0 PErioHaJbHOI TOPTOBO-IPOMHUCIIOBOIO MAJIATOIO)
nmo36asisie CTOPOHY MOCHJIATHCS HAa TaKi OOCTaBUHH SIK
MiJICTaBy 3BUTFHEHHS B1Jl BITIOBITABHOCTI.

5.6.4. Y pa3i HacTaHHS OOCTaBWH, BH3HaueHUX 1. 5.0.1.
Horosopy, TEpMiH BUKOHAHHS 3000B's13aHb
MTOIOBXKYETHCSI HA CTPOK Mil TakWX OOCTaBWH, aje He
OurbIIe K Ha 1 MicALb.

5.6.5. Sxmo oGcraBuHM, BU3HaveHi . 5.6.1. JoroBopy,
nisTuMyTh ToHan 1 wicanb, KiieHT 3000B's3aHMIA
mpotsiroM 5-tm PoOounx AHIB Bix 3aKkiHYEHHS CTPOKY,

BU3HaueHoro  m.  5.6.1.  JloroBopy, moracutu
3a00proBaHicTh 3a JJoroBopom.

5.6.6. CTopoHH  JOMOBHJIHCHE, 110 MTHCEMOBE
noBiomnenHs Kiienta 1npo  HactaHHA ~— 0OCTaBUH

HernepeOopHOi cuiu baHk 3MiHCHIOE TIITXOM PO3MIIIEHHS
BimmoBigHOI iH(popManii Ha OdimifiHoMy caiiti banky B
Mepexi [HTepHET ab0 OyAb-KMM IHIIUM CIIOCOOOM,
3a3Ha4eHuM B po3naimi «5.5. CrocoOu KOMyHiKarii»

Horosopy.

shall deprive the Party of the right to refer to such
circumstances as a ground for exemption from liability.
5.6.4. In the event of the circumstances specified in
clause 5.6.1. of the Agreement, the term for fulfillment
of the obligations shall be extended for the duration of
such circumstances, but not more than for 1 month.

5.6.5. If the circumstances specified in clause 5.6.1. of
the Agreement will last for more than 1 month, the Client
is obliged to repay the debt under the Agreement within
5 Business days from the expiration of the period
specified in clause 5.6.1. of the Agreement.

5.6.6. The Parties have agreed that the Bank shall notify
the Client in writing of the occurrence of force majeure
circumstances by posting the relevant information on the
Bank's Official Website on the Internet or in any other
way specified in  Section 55. “Means of
Communication” of the Agreement.

5.7. BPEI'YJIIOBAHHJ CIIOPIB

5.7. DISPUTE SETTLEMENT

5.7.1. byap-Aki cymepedkd, po30iKHOCTi, BUMOTH abo
MPETeH31i, 110 BUHUKAIOTHh 3 J[OroBOpY pO3IIIsIar0ThCs
IUIIXOM TIPOBENEHHS IIEPETOBOPIB, a y BHMAJAKY
HEJOCSITHEHHS 3r0JIU - B CYIOBUX OpraHax Ta B HOPSIKY,
BHU3HAYEHOMY 3aKOHOJIaBCTBOM.

5.7.2. JloroBip peryiroeThes MpaBoM YKpaiHu.

5.7.1. Any disputes, disagreements, demands or claims
arising out of the Agreement shall be settled through
negotiations, and in case of failure to reach an agreement -
in the judicial authorities and in accordance with the
procedure established by the Legislation.

5.7.2. The Agreement shall be governed by the laws of
Ukraine.

5.8. FATCA

5.8. FATCA

5.8.1. V pumanky HasBHocTi y KiieHTa momaTtkoBux
30008B’s3anpb niepen CLIA (nopatkoBwuii pesugent CIIA),
Knienr nagmae banky oOJHO3HauHy 3rofy Ha Imepenady
Bankom indopmariii mono Kiienrta, Oyap-SK0oro paxyHky
KrienTa, sika MicTUTh OaHKIBCBKY TAEMHHIIO Ta
nepcoHanbHI AaHi (iHdopMmaris npo ¢izuuHy ocody ado
iHdopMaris, mo crocyerbes (izmuHOI 0COOM, 30Kpema:
mnpi3Bumie, iM’s, 10 OaTbKOBI, JaTa HAPOKEHHS,
nonatkoBuit Homep CIIIA, angpecu Tomro), IlomaTkoBiit
cryx61 CIIIA 3a ymMOB Ta y BUmNajkax, nependadeHux
3akonamu  Cronyyennx Ilrarie  Amepuku  «lIpo
BiJITIOBIIHICTh 1HO3eMHHX paxyHKiB BHMOTaM
MOJATKOBOTO 3aKOHOAABCTBa», «IIpo momarkoBi BHUMOTH

no iHo3emHux paxyHkiB» (Foreign Account Tax
Compliance Act) (mamani — FATCA). Kiient
MiATBEPIUKYE HAABHICTH 3roaM (ismuHMX o0ci0 Ha

nepenayy bankom ix mepcoHanpHux nanux [lomaTkoBiit
ciyx61 CHIA.

VY Bumagky 3apaxyBaHHS Ha paxyHOK KilieHTa KOIUTIB,
okepeniom noxomkenHs skux € CIIA, Kiient Hanmae
Banky nopydenHst (mpaBo) Ha 3IIHCHEHHS JIOTOBIPHOTO
crmcanus 30% BiJl cyMH TUIaTEXKy Ta IepepaxyBaHHs 11 Ha
paxynok IlomatkoBoi cimyxOu CIIA 3a ymoBH, SKIIO
KitienT BigMoBuBCS moBimomuTd baHK Mpo HAsBHICTH B
HbOro monatkoBoro crarycy CHIA, abo, sakmo KiieHT €
(iHAHCOBOIO YCTAHOBOIO, SIKA HE OTPUMYETHCS BHUMOT
FATCA.

Kinient 3000B’s3anuii  npoindopmyBatd bank  1po
HaOyTTs/3MiHYy cTaTycy nojaTkoBoro pesuaeHta CIIIA Ta
Hajat baHKy BiAMOBiAHI MiATBEPAXKYIOUl JOKYMEHTH

5.8.1. In case the Client has tax liabilities to the United
States (US tax resident), the Client shall provide the Bank
with an unequivocal consent to the Bank's transfer of
information about the Client, any Client's account
containing banking secrecy and personal data
(information about an individual or information relating to
an individual, in particular: surname, name, patronymic,
date of birth, US tax number, addresses, etc.) to the US
Internal Revenue Service under the conditions and in the
cases provided for by the Foreign Account Tax
Compliance Act of ther United States of America
(hereinafter referred to as FATCA). The Client shall
confirm that the individuals have given their consent to
the Bank to transfer their personal data to the US Internal
Revenue Service.

In case of crediting funds originating in the United States
to the Client's account, the Client shall authorize the Bank
to contractually debit 30% of the payment amount and
transfer it to the account of the US Internal Revenue
Service, provided that the Client refused to notify the
Bank of his/her US tax status, or if the Client is a financial

institution that does not comply with FATCA
requirements.
The Client shall inform the Bank of the

acquisition/change of the US tax resident status and
provide the Bank with the relevant supporting documents
within 15 Business Days from the date of such changes.

When fulfilling the Client's orders to transfer funds from
the Client's account, the Bank shall not be liable to the
Client or his counterparties for any withholding,

40




npotsiroM 15-tu Poboumx OHIB 3 MOMEHTY HacTaHHS
TaKHX 3MiH.

[Ipu BukoOHaHHI nopydeHb KitieHTa 10710 mepepaxyBaHHs
KomTiB 3 paxyHky Kiienta bamk He  Hece
BiAmoBimaiapHOCTI mepen KitieHToMm, Horo KOHTpareHTaMu
3a OyAb-AKi yTpUMaHHSA, OOMEKEHHs, OJIOKYBaHHS KOIITIB
0aHKaMHU-KOPECIIOHICHTAMH, B TOMY 4YHCIi, SKIIO TakKi
HaCJII KU 1oB’ s13aH1 13 BUKOHAHHSAM OaHKOM-
kopecrionnenToM BUMOr FATCA, a Takox 3a Oymb-sKi
ITOB’s13aHi 3 IIM 30UTKH Ta BUTPATH.

5.8.2. YV Bumajkax, BU3HAUCHUX YMHHUM 3aKOHOJIaBCTBOM
YkpaiHm 4YM I1HIIAM 3aKOHOAABCTBOM, MDKHAPOIHUMH
yrogamu, KOHBEHIIISIMH, TOIO, Kou baHk 3000B’s3aHuUit
HajaBaTh  iHopMmalliro  Ta/abo  JOKyMEHTH,  SKi
crocytotbcst  KilieHTa,  KOHTpONIOIOUYOMY  OpraHy
(momatkoBii coy06i), B TOMY YHCIi 3 METOI0 BUKOHAHHS
BuMmor Yroau FATCA Ta/abo 3arampbHOro CTaHIaprty
3BiTHOCTI CRS.

restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
correspondent  bank's compliance with FATCA
requirements, as well as for any related losses and
expenses.

5.8.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or CRS General Reporting Standard.

5.9. ®IHAHCOBUI MOHITOPUHI

5.9. FINANCIAL MONITORING

5.9.1. KmieHT 3000B’s13aHUII HajaBaTH Ha 3amuT baHKy

(mucemoBuit abo ycHuid) iHOpMAIi0 Ta JOKYMEHTH, SIKi

Bank Mae mpaBo Bumaratu Bim KirieHTa BiANOBIZHO 10

3akony VYkpaianm «lIpo 3amobiraHHs Ta TPOTUAIIO

meramizamii  (BIIMHBaHHIO)  JOXO[iB,  OJEPKAHUX
3M0YMHHUM UUISIXOM, (DiHAHCYBaHHIO TEpPOPH3MY Ta

(hiHAaHCYBaHHIO  PO3MOBCIOJKEHHS  30poi  MacoBOro

3HHIIEHHS», B CTPOK He mi3Hime 3-x Pobounx nmHIB i3 1IHS,

kouu KiieHT oTprMaB Takuii 3anuT Bix baHKy.

5.9.2. bank Mae mpaBo B OAHOCTOPOHHBOMY TOPSIKY

JIOCTpOKOBO  posipBaru JloroBip Ta/abo BiAMOBUTH

(3ynunHuTH, NTpU3ynuHUTH) HagaHHs Kiieaty bankiBchroi

MOCYTH, B TOMY YHCII IOAO 3IiHCHEHHS pO3paXxyHKOBUX

1 KacoBMX oOlepamiii y BHIAAKaX, IependadeHux

3akoHogaBcTBOM Ta/abo [loroBopom, 30kpema (ajie He

O0OMEKYIOUHCH IIHM):

- TIpYU HASBHOCTI (PaKTiB, IO CBigYaTh MPO MOPYIIECHHS
KitieaTom 3akoHOaBCTBA, OAaHKIBCHKHUX TPABUIT,

- Yy pa3dl BHUHHKHEHHS CYMHIiBIB Yy  JiiCHOCTI
PO3PaxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI
MIPOBEICHHS OTepaLii;

- NpU BiMOBI y HaJaHHI, HEHaJaHHI a00 HEHaJaHHI

Kiientom y BcTaHOBIEHHH B MUCHMOBIM BUMO3i BaHky

CTPOK BiZlOMOCTEH 4M JAOKYMEHTiB, ki baHK Mae mpaBo

BUMaraTd, ab0 YMHCHOIO HaJaHHS HENPaBIUBHX

BijoMocTeil mpo cebe, HEOOXITHHUX JUIsL 3’ICyBaHHS HOTO

ocoOW,  HEBIIMOBIIHICT  MPOBeACHHS  (iHAHCOBOI

omepauii cyti gisutbHOCcTi KitieHTa, fioro ¢QinaHcoBoMmy

CTaHy, a TaKkOXX y BHUIAJKy BCTAHOBICHHS, IIO Taka

omeparfii MICTUTh O3HAKM oOIepallii, sKa MiIjIsIrae

(iHAaHCOBOMY MOHITOPHMHTY BIiANOBIZHO A0 3aKoHY

Vkpainn «IIpo 3anobiranHs Ta NPOTHAIIO Jeraizamii

(BIIMUBaHHIO) JI0XOJIiB, OJIEP)KAHUX 3IIOYMHHUM IIUISIXOM,

¢dinaHCyBaHHS TEPOPU3MY Ta (iHaHCyBaHHIO

PO3MOBCIOJKEHHST 30pOi MacoBOTO 3HHIIEHHs» Ta/abo

HOPMAaTHBHOTO NpaBoBoro akty HbBY.

KitienT posymie i muM MOTOIKYETHCS 3 THM, 10 baHk €

Ccy0’eKTOM TEepBMHHOrO (PiHAHCOBOTO MOHITOPHHTY 1

3000B’s13aHUI HAJaBaTH BiJIOBITHOMY YITOBHOB2XCHOMY

opraHy Jep:kaBu iHpopMaIliio npo (iHAHCOBI omepariil

Knienra, mo niansaraiots ¢piHaHCOBOMY MOHITOPHHTY, Ta

3MIACHIOBATH iHIN mepemdadeHi 3aKOHOMABCTBOM i,

5.9.1. The Client shall provide, upon the Bank's request
(written or oral), the information and documents that the
Bank is entitled to request from the Client in accordance
with the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction” within 3
Business Days from the date the Client receives such a
request from the Bank.
5.9.2. The Bank shall have the right to unilaterally
terminate the Agreement and/or refuse (stop, suspend) to
provide the Client with the Banking Services, including
settlement and cash transactions in cases provided for by
the Legislation and/or the Agreement, including (but not
limited to):
- if there are facts indicating that the Client has violated
the Legislation or banking regulations;
- in case of doubts about the validity of settlement and
cash documents and the legality of transactions;
- in case of refusal to provide, failure to provide or failure
to provide by the Client within the period specified in the
written request of the Bank of information or documents
that the Bank has the right to require, or intentional
provision of false information about himself/herself
necessary to determine his/her identity, inconsistency of
the financial transaction with the essence of the Client's
activities, his/her financial condition, as well as in case of
establishment that such a transaction contains signs of a
transaction subject to financial monitoring in accordance
with the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction” and/or
normative legal act of the NBU.
The Client understands and hereby agrees that the Bank is
a subject of primary financial monitoring and is obliged to
provide the relevant authorized state body with
information on the Client's financial transactions subject
to financial monitoring and to perform other actions
provided for by the Legislation related to monitoring of
the Client's financial transactions, including refusal to
provide services to the Client and/or to perform the
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MOB’s3aHI 3 MOHITOPMHIOM (PiHAHCOBMX oOIepauii
Kiienta, B TOMy 4YHCI BIIMOBUTH B 3IiliCHEHHI
oOciyrosyBanus Kiienta Ta/abo B 3miliCHEHHI

¢inancoBoi omepauii Kiienra, skmo y banky, Ha #oro
BIIACHWH PO3CYZ, BHHUKIA MiI03pa, IO TaKa Omeparis
MICTHTh O3HAK{ TaKoOi, II0 3riJHO 13 3aKOHOM IiJjsrac
(hiHaHCOBOMY MOHITOPUHTY Ta/abo MopyIIye
3aKOHOAABCTBO IIOJO MPOTUAIl Jieramizamii JTOXOIiB,
OJICP)KAHUX 3JIOYMHHHM IUISXOM. B Takux BHITaQJKax
BaHK 3BiUNBHAETHCS BiA BIANOBINATBHOCTI (B TOMY YHCII
BiJl CIUIATH TEeHI Ta 30MTKIB) 3a BIJIMOBY Bij 3MiMCHEHHS
oOcyroByBaHHS  Ta/ab0  BHKOHAHHA  BIAIIOBIAHOT
(hirancoBoi onepartii KiienTa.

Client's financial transaction if the Bank, at its sole
discretion, suspects that such a transaction contains signs
of being subject to financial monitoring under the law
and/or violates the Legislation in relation to counteraction
to legalization of Proceeds from Crime. In such cases, the
Bank shall be released from liability (including payment
of penalties and damages) for refusal to provide services
and/or perform the relevant financial transaction of the
Client.

5.10. 3MIHA TA PO3IPBAHHS AOT'OBOPY

5.10. AMENDMENT AND TERMINATION OF THE
AGREEMENT

5.10.1. KiieHT Ma€ nmpaBo JOCTPOKOBO po3ipeatu JI0orosip
abo mpunmHATH fOito [loroBopy B YacTWHI HaJaHHA
BaHKIBChKOI TOCHYrH, NLISXOM TOJAHHS BiJMOBIIHOT
3asBM PO BiIMOBY Bij OoTprMaHHs baHKIBCHKOT OCITyTH,
Bil oTpuMaHHs sKuX KIi€HT miaHye BiTMOBHTHCH, HE
Mi3HiIE HDK 3a 14 KajleHAapHUX AHIB IO JHS TaKoro
pO3ipBaHHs, SKIIO iHIIE HE HepeA0adeHO IMOJIOKECHHIMU
BIMMOBIMHUX po3faimiBe  JloroBopy, IO pEryIIOIOTH
MOpPSAJOK Ta YMOBH HaJaHHS OKpemoi baHKiBChKOI
nociyru. [Ipu 1poMy 10 MOMEHTY po3ipBaHHs JloroBopy
abo 0 MOMeEHTy BiaMOBH Bin baHKIBCHKOI mOCTyTH,
KitienT 30008 s13anmit noracutu boprosi 3000B’s13aHHS 3a
JoroBopoM abo 3aboproBaHicTh nepen baHkom, sika
MOTJIa BUHUKHYTH MIPY HaJlaHHi BaHKiBChKOT MOCTYTH, Bif
kol KiTleHT BiAMOBIISETHCA.

5.10.2. bank mae mpaBo BiaMosutucs Bix [loroBopy B
MOBHOMY 00cs131 a00 4acTKOBO €3 MOSCHEHHS MPUYNH
BiZMOBU. baHK Mae mpaBo HE MOBIAOMISTH NHCHMOBO
Kiienra npo BingmoBy Bin JloroBopy, 10 BBaXKaTUMETHCS
Croponamu goTpuMaHHAM (HOpPMH 3MiHHA a00 po3ipBaHHS
JloroBopy, SIKILO iHIIE HE BU3HAUYCHO 3aKOHOAABCTBOM.
5.10.3. bark mMae mpaBo BUMaraTu po3ipBaHHs JloroBopy y
BUTIAJIKAX  BH3HAYCHWX  3aKOHOJABCTBOM  Ta/abo
Horosopom.

5.10.4. 3 metoro posipBanns [oroBopy baHk mae mpaBo
3aKpUTH BCl BiIKpUTi y banky paxynku Kiienra, 3amumox
TpOIIOBUX KOWITIB (3a HasBHOCTI) baHK mepepaxoBye Ha
OoKpemuii paxyHOK B baHky Ta 00nikoBye iX Ha yMoBax,
BusHaueHnx Tapudamu banky, 10 MOMEHTY OTpUMaHHS iX
Knienrom B Banky, a Ko paxyHoK OyJjio apemToBaHO,
TO JI0 MOMEHTY HPUMYCOBOTO CIIMCaHHS 3 HHOTO KOIITIB
YIIOBHOBR)XEHUM OpraHoM. SKImo cymMa HOpUMYCOBOTO
CIHCaHHS Oyiia MEHIIOK YUM 3JIUIIOK KOIITIB Ha TAKOMY
OKpeMOMy paxyHKy, KilieHT Mae mpaBo 3BEpHYTHCS [0
BijiieHHss baHKy Ta oOTpUMaTH pi3HHULIO 3AJIUILKY
KOIITiB. 3aJHIIOK KOWTIB noBepTaeThess bankom Kiienty
y pa3i, sikio KieHT 3BepHeThCs 3a 1X MOBEPHEHHSM («10
3amuTaHHs») 10 BigainenHs banky. Take mnoBepHeHHS
KOILUTIB «JI0 3alUTaHHSI» MOXJIMBE MPOTAroM 3 (TPHOX)
KaJICHJapHUX POKIB 3 JHS 3apaxyBaHHs komTiB KiieHTa
Ha okpemmuil paxyHok banky. SIkmo mpotsrom 3 (Tppox)
KaJICHIApHHUX POKIB 3 JHS 3apaxyBaHHS 3aJIMIIKY KOLITiB
Knienra Ha okpemuii paxyHok banky komriB KiieHt He
3’aBuBca n0 baHKy 3a iX OTpUMaHHSAM, cyMmMa 3aJHIIKy
3apaxOBYETHCS HAa paxyHOK noxoniB banky. Jlo MmomeHTy
posipBanHs _ JloroBopy a0o0 TOpWUOMHEHHs]  HagaHHS

5.10.1. The Client is entitled to early terminate the
Agreement or stop the operation of the Agreement in
terms of the provision of the Banking Service by
submitting a relevant Application for withdrawal from the
Banking Service, which the Client plans to refuse, not
later than 14 calendar days before the date of such
termination, unless otherwise provided by the provisions
of the relevant sections of the Agreement governing the
procedure and conditions for the provision of a particular
Banking Service. At the same time, until the termination
of the Agreement or until the moment of withdrawal from
the Banking service, the Client is obliged to repay the
Debt obligations under the Agreement or the debt to the
Bank that may have arisen during the provision of the
Banking service, which the Client withdraws from.

5.10.2. The Bank to refuse the Agreement in full or in part
without explaining the reasons for refusal. The Bank has
the right not to notify the Client in writing of the refusal
from the Agreement, which will be considered by the
Parties as compliance with the form of amendment or
termination of the Agreement, unless otherwise
determined by the Legislation.

5.10.3. The Bank has the right to demand termination of
the Agreement in the cases defined by the Legislation
and/or the Agreement.

5.10.4. In order to terminate the Agreement, the Bank is
entitled to close all accounts of the Client opened with the
Bank, the Bank shall transfer the balance of funds (if any)
to a separate account with the Bank and account for them
on the terms and conditions specified in the Bank's Tariffs
until the Client receives them in the Bank and, if the
Account has been arrested - until the funds are forcibly
debited from it by an authorized body. If the amount of
the forced debit was less than the balance of funds on
such separate account, the Client has the right to apply to
the Bank's branch and receive the difference in the
balance. The balance of funds shall be returned by the
Bank to the Client if the Client applies for their return (on
request) to the Bank's branch. Such repayment of funds
“on request” is possible within 3 (three) calendar years
from the date of crediting the Client's funds to a separate
account of the Bank. If within 3 (three) calendar years
from the date of crediting the balance of the Client's funds
to a separate account of the Bank, the Client does not
come to the Bank to receive them, the amount of the
balance shall be credited to the Bank's income account.
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0aHKIBCHKOT TIOCJIYTH, SKUH BU3HAUYEHHH y IOBiZOMIICHHI
banky, Kiient 3000B'si3aHUNl  MOTacUTH  OYyIb-SIKY
3aboproBaHicTh Tiepen baHKoM, ska MOTJIa BHHUKHYTH
npoTtsroM aii JloroBopy abo 3a morokeHHsM 3 baHkoM B
gacTWHI OaHKIBCBKOI TIOCITYTH, SKa TPHUITHHIETHCS
HagaBarucsa Kiienry.

5.10.5. Illnsxom mianucanHs 3asBH MNPO HAJTAHHS
OaHkiBcbKHX TOcTyT KiieHT moromxyeTbes, mo bank mae
IpaBo B OyAb-SKUIl 4ac B OJHOCTOPOHHBOMY HOPSIKY
BHOCHTH 3MiHU Ta/abo pomoBHEHHsA a0 TapudiB banky
Ta/abo 1o my6miuHoi yacTuHH J{oroBopy, MOBIIOMIISIOUN
po e KirienTa He mi3Hime Hixk 3a 7 (ciM) KaJeHAapHUX
JAHIB 70 MaTH HaOpaHHS YHHHOCTI TAKUMHU 3MiHaAMH Ta/abo
nonoBHeHHsiMU 10 TapudiB banky ta/abo no myOGmiunOI
YacTUHH J{OTOBOpY HIISXOM PO3MILICHHS TEKCTY TaKHX
3mia Ha OdimiitHoMmy caiiTi banky i3 3a3HadeHHSM NaTH
HaOpaHHS  YMHHOCTI  TakMMH  3MiHaMH  Ta/abo
JOTIOBHEHHSIMU A0 TyOmiuHoi wactuHu JloroBopy, ski
TaKOX PO3MILIYIOThCSI BaHKOM y 3arajilbHOZOCTYIHUX IS
KIIEHTIB MiclsgiXx B ycraHoBax bamky. CropoHu
JIOMOBHJIMCH, IO JaTa po3MilieHHs bankom 3MmiH Ta/abo
JONIOBHEHb 1O IyOmniuHoi wacThHU JloroBopy 4M HOBOI
pemakmii myomiuaoi wactuau [lorosopy, Tapudis banky
Ha Odinifinomy caiiti baHky BBaxaeTbCs JaTOO
BimmpapieHHss bankom moBigomieHHs KiienTy 1po
BHECEHHS 3MiH Ta/ab0 JOMOBHEHb M0 IMyOJIYHOI YaCTUHU
Horoeopy/Tapugis banky. 3 MoMeHTy HaOpaHHS
YUHHOCTI TakKMMU 3MIHAMHM Ta/ab0 JIOMOBHEHHSIMH [0
myOmiuaoi wactmHm JloroBopy Taki 3MmiHE Ta/abo
JIOTIOBHEHHSI CTAIOTh HEBiI €MHOI0 YacTHHOIO JloroBopy
Ta 000B’SI3KOBUMHU /ISl BUKOHAaHHS CTOpOHAMU.

5.10.6. JlomatkoBo mo mependadenux m. 5.10.5. JloroBopy
croco0iB moBimomiieHHss KirieHTa mpo BHECEHHsS 3MiH
Ta/abo JOMOBHEHb N0 MyOsiyHOi wacTuHH JloroBOpY,
Tapudi banky bank mae npaBo (mpoTe He 30008’ sI3aHU)
nmoBigomisitn  KitieHta mpo BHeceHHAa 3MiH Ta/abo
nonoBHeHb 3acobamu Cucremu Kinienr-bank Tta/abo B
iHIIMH croci0, Ha BUOip baHky.

5.10.7. KiieHT winKOM po3ymi€e, IO MPOTATOM il
HoroBopy, ymoBu [lorosopy, npasa Ta 060B’s3ku CTOpiH,
BUKOHYIOTBCSI Ta 3aCTOCOBYIOTBCS BIAMOBIIHO /10 YHHHOL
penakiiii Jlororopy, sika po3mimieHa Ha OdiriiiHoMy canTi
Banky. lle o3nauae, mo no pemakmii JloroBopy, sika Oymna
yrHHA Ha Jaty ykiuaaeHHs Kiientom Jloroeopy, bank
MEPIOUYHO MA€ MPABO BHOCHUTH 3MIHH, 1 IO JIOTOBIPHUX
BigHocuH CTOpiH, micis HAOyTTs YMHHOCTI BHECEHHX
bankom 3miH mo JloroBopy, OyayTb 3acCTOCOBYBATHCS
yMoBU 4uHHOI pepakmii [Tyomiunoi wactuHu JloroBopy,
o po3mimena Ha Odiniiinomy caiiti banky.

5.10.8. VY pasi nesroau 3i 3miHamu g0 JloroBopy Ta/abo
Tapudamu banky/Tapuduum [Takerom, KimieHT Mae mpaBo
JIOCTPOKOBO po3ipBaTd Jlorosip abo BiJAMOBUTHCH BiJ
orpuMaHHa baHkiBChKOI mociayru 0e3 CIuTaTé I0JaTKOBOL
KOMICIHHOI BUHAropoay 3a HOro po3ipBaHHS, MOIEPEIHBO
moracuBIIM BClO 3aboproBanicTe 3a JloroBopom. B
IHIIOMY BWIIQAKY TaKi 3MiHM BBa)KalOTHCS MPUHHATUMH
Kmienrom, sgxmo g0  gath, 3  AKOi  BOHH
3aCTOCOBYBaTUMYThCs, KilieHT He moBigoMuTh baHk mpo
posipBanusa [oroBopy abo mpo BigmoBy Bia bankiBcbkoi
MOCITYTH.

5.10.9. Kiienr npuiimae Ha cebe 00OB’S30K CaMOCTIHHO

By the time of termination of the Agreement or
termination of the Banking Service, which is specified in
the Bank's Notification, the Client is obliged to repay any
debt to the Bank that may have arisen during the term of
the Agreement or by agreement with the Bank in the part
of the Banking Service that is terminated.

5.10.5. By signing the Application for provision of the
Banking Services, the Client shall give his consent that
the Bank has the right to unilaterally amend and/or
supplement the Bank's Tariffs and/or the public part of the
Agreement at any time, notifying the Client thereof no
later than 7 (seven) calendar days prior to the effective
date of such amendments and/or supplements to the
Bank's Tariffs and/or the public part of the Agreement by
posting the text of such amendments on the Bank's
Official Website indicating the effective date of such
amendments and/or supplements to the public part of the
Agreement, which shall also be posted by the Bank in
places publicly accessible to clients at the Bank's
institutions. The Parties agree that the date of posting by
the Bank of amendments and/or supplements to the public
part of the Agreement or a new version of the public part
of the Agreement, the Bank's Tariffs on the Bank's
Official Website shall be deemed the date of sending by
the Bank of the notification to the Client of amendments
and/or supplements to the public part of the
Agreement/Tariffs of the Bank. Upon entry into force of
such amendments and/or supplements to the public part of
the Agreement, such amendments and/or supplements
shall become an integral part of the Agreement and shall
be binding on the Parties.

5.10.6. In addition to the methods of notification provided
for in clause 5.10.5. of the Agreement, the Bank shall
have the right (but not the obligation) to notify the Client
of amendments and/or supplements to the public part of
the Agreement, the Bank's Tariffs, by means of the
Client-Bank System and/or in any other way at the Bank's
option.

5.10.7. The Client fully understands that during the term
of the Agreement, the terms of the Agreement, the rights
and obligations of the Parties are performed and applied
in accordance with the current version of the Agreement,
which is posted on the Bank's Official Website. This
means that the Bank has the right to periodically make
changes to the version of the Agreement that was in effect
on the date the Client concluded the Agreement, and the
contractual relations of the Parties, after the amendments
made by the Bank to the Agreement come into force, will
be subject to the terms of the current version of the Public
Part of the Agreement, which is posted on the Bank's
Official Website.

5.10.8. In case of disagreement with the amendments to
the Agreement and/or the Bank's Tariffs/Tariff Package,
the Client is entitled to terminate the Agreement early or
refuse to receive the Banking Service without paying an
additional fee for its termination, having previously repaid
all debts under the Agreement. Otherwise, such
amendments shall be deemed accepted by the Client if the
Client does not notify the Bank of termination of the
Agreement or of withdrawal from the Banking Service
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BIJICTe)KYBaTH HAasBHICTH/BIACYTHICTh Hpomo3uuiid baHky
010 BHECEHHs 3MiH 1m0 JloroBopy Ta/abo mo Tapudis
Banky, muisxoM nepeBipkd HaJXOKEHb TOBIIOMIICHD 32
JIOTIOMOTOI0 €JIEKTPOHHOI OaHKiBchkoi Cucremu KitieHT-
bank, 3aco0iB eneKTPOHHOTO ab0 IHIIOTO TEXHIYHOTO
3B 3Ky, O3HAHOMJICHHA 3 iH(OpPMAIEI0 PO3MIMICHOIO B
3araJibHOJIOCTYITHUX JJIsl KIIIEHTIB MICISX B YCTaHOBax
Banky, a Takox nuisxom BinBinyBanas OdimiiftHOTO caiTy
Banky.

5.10.10. Bkazaumii B posmim «5.10. 3MIHA TA
PO3IPBAHHSA JJOI'OBOPY» JloroBopy 7-IeHHHIA CTPOK
JUTS TIOBITOMJICHHSI TIPO BHECEHHSI 3MiH Ta/4d JTOTIOBHEHB
no [oroBopy, Tapudis banky He 3acTOCOBYeTbCA Yy
BUMAJIKaX BHECEHHsS 3MiH/IOMOBHEHb, SIKi MOKPALIYIOThH
yMOBH 00ciyroByBaHHs! Kili€HTiB (pO3MIMPIOIOTH MEPEiK

mocmyr, OaHKIBCRKMX  TpoAykTiB  banky  Ta/abo
3MeHIIylOTh Tapudu banky) abo cmopsimoBaHi Ha
BUKOHAHHS BHMOTI 3aKOHOJABCTBa, WLI0 Ha0yBaroTh

YUHHOCTI paHilie, HiK BCTAaHOBIICHHH 7-J€HHHHA CTPOK
JUTS PO3MIIEHHST 3MiH Ta/du JomoBHEHb 10 Jlorosopy,
Tapudis banky Ha Odiuiiinomy caiiti banky, skmo iHime
HEe BU3HAYEHO Y TIOBiTOMIIeHH] baHKy.

before the date from which they will be applied.

5.10.9. The Client undertakes to independently monitor
the presence/absence of the Bank's proposals to amend the
Agreement and/or the Bank's Tariffs by checking the
receipt of messages using the Client-Bank electronic
banking system, electronic or other technical
communication means, familiarizing himself with the
information posted in places publicly available to clients
at the Bank's institutions, as well as by visiting the Bank's
Official Website.

5.10.10. The 7-day period, specified in Section 5.10.
«AMENDMENT AND TERMINATION OF THE
AGREEMENT» of the Agreement for notification of
amendments and/or supplements to the Agreement, the
Bank's Tariffs, shall not apply in cases of
amendments/supplements that improve the terms of
servicing of the Clients (expand the list of services,
banking products of the Bank and/or reduce the Bank's
Tariffs) or aimed at fulfilling the requirements of the
Legislation that come into force earlier than the
established 7-day period for posting amendments and/or
supplements to the Agreement, the Bank's Tariffs on the
Bank's Official Website, unless otherwise specified in the
Bank's Notification.
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