«3aTBele)KeH0»

Jonarok Ne9 1o Pimenns Tapuguoro Komitery Ne 57

Biz 23.05.2023 p.

TounnarTs aisitu 3 23.06.2023 p.

Tapudu Ha onepauii i3 3apNIATHIMH KapTKaMHu MizKHApoxHOi miaTikHoi MasterCard WorldWide

| Il Gold || standard ][Maestro=>* ][ Debit ||
YMOBH 00CJ1yrOBYBAHHS KapTH
1 T;1aTa 32 06CIYrOBYBAHHS OCHOBHOT KAPTKH®, TPH.
1.1 KapkKa 3 MarHiTHOIO CTPiuKO0 - 40 5 20
1.2 KapTKa 3 TexHonorieo PayPass 500 70 - 30
2. TlnaTa 3a 06CJyroOBYBAHHS 101aTKOBOI KAPTKH? - - - -
3 Inata 3a nepesuryck KapTku (ocHOBHOI, 101aTK0BOT) 260 cTikepa Ta [IIH-xomy 3rinHo 3assu Kriienra® 100 rpu./ 35 rpu./ 5 rpH./ 25 rpu./
12,5 $/€ 4 $/€ 0,6 $/€ 3,58/
Bujaaua roriBku
4 Bugaua rotiBku® , BJACHi KOIITH KJIi€HTa
4.1 - y baHKOMarax Ta myHKTax Bugadi rorisku OTP Bank IInata He BCTAHOBIIOETHCS
4.1.1 | -yOankoMarax Ta myHkTax BuiadiroriBku OTP Bank, xomTis, siki panime Oymu 3apaxoBaHi Ha iHmIi 1%
MOTOYHI/KapTKOBI PaXyHKH KIII€HTA IOPUIMYHOIO 0c006010/(hi3HIHOI0 0CO00I0 MiAIPUEMIIEM Ha CyMy olepalriiit
CyMapHO 3a Micsiib Oinbiue 100 000 rpu.*
4.2 - y 6aHKOMaTax iHIINX OaHKIB Ha TepuTOPii YKpaiHu 1,5% + 10 rpu./1 $/€ Ilnata ne
[BCTAHOBIIIOETHCS]
4.3 - B Kacax TOProBEJIbHUX TOYOK 5 rpu./ 0,25 $/€
44. - y MyHKTaX BUJa4i FOTiBKH iHIIMX GaHKIB Ha TepuUTOpii YKpaiHu 1,5 % + 10 rpu./1 $/€
4.5 - y MyHKTaX BUJadi FOTiBKH i GaHKOMATax iHIIMX 6aHKiIB 32 KOPAOHOM 1,8% + 40 rp=. /3 $/€
5 Bugaua rmiBKu",er}]uTHi KOIITH KJII€HTa
51 - y 6aHKOMaTax Ta IyHKTaX BUAadi FOTiBKM Ha TepUTOpil YKpaiHi Ta 32 KOPIOHOM 3% + 5 rpH.
6 Bunaua rotisku uepes kacy baHky 6e3 BUKOPMCTAaHHS KapTKu®, 1% min 7 rpu. /0,3 $/€
6.1 - y BUNAJKy BHJa4i KPEAHTHHX KOMITIB TAKOXK CTATYETHCS KOMICis B po3Mipi 2% + 5 rpH.
7 TlepeBipka IOKYMEHTIB y pasi Bujadi roTiBKOBMX KOWITIB 3 paxyHky Kiienral’: 1% Big cymu 3HATTS
-y cymi Ginbure 150 Tuc. rpH, mo Haxiiuum Ha paxyHok Kitienta 3 paxynky ®OIT nporo Kiienra, BitkpuToro B
iHIIOMy OaHKy
-y cymi Ginbure 400 Tuc. rpH, mo Oy 3apaxoBaHi Ha paxyHok KirieHTa BiJ moBepHeHHs a60 HagaHHs (QiHAHCOBOT
JIOLOMOT!
IMonoBHeHHst
8 Be3roTtiBkoBe nonoBHeHHs (KpiM 3apaxyBaHb Big Oprasisaiiii, siki 3xificHeHi 3a goromororo Peectpy, 1%
orpumanoro yepes Cuctemy Kitient-Bank), BilcoTKH Bin cymMu nonosHeHHs® i
8.1 Be3roTiBKkoBe MONMOBHEHHsT BiacHUKOM paxyHKy 3 paxyHKy Bimkpuroro B banky® TInaTa He BCTAaHOBIIOETHCS
9 T'oTiBKOBe MONOBHEHHS paxyHKiB BiakpuTux B [puBHi uepes kacy pinninenns baunky ’ 1% min 1 rpu.
9.1 ToTiBKOBe MONOBHEHHS PaXyHKIB BinkpuTux B ['puBHi uepes Tepminain camoobeinyrosysanns Bauky 8 1%
paxy! p: p D! P! YIOBY’ y
9.2. T'oTiBKOBe MOMOBHEHHSI Yepe3 OaHKOMAT 3 QYHKITi€}0 TOTIBKOBOI'O TIOTIOBHEHHS Ilnara He BCTAHOBIIOETHCS
10 TotiBKOBe Ta Ge3rOTIBKOBE TOMOBHEHHS PAXYHKIB BIAKpUTHX B ino3emuiii BamoTi (USD/EUR ) 2 1,2% Bin cyMH NMOTIOBHEHHS!
11 BesroriBkoBe nmomoBHeHHs! paxyHKiB yepe3 P2P nepexas rpomoBux KOmrTiB [Inata He BCTAHOBIIOETHCS
Ilepexasn
12 Buxinuuii nepekas B Mexax BIAaCHUX PaxyHKiB yepes Bipinenns banky® 10 rpu. /0,5 $/ €
13 Buxinnuii nepexas Ha paxyHKH iHIINX KJTi€HTiB B Mepesxki banky uepes Binninenns banky® 0,25 % min 15 rpu.; max 500 rpu.
14 Buxinnuii nepekas 3a mexi banky uepes Bigninenns banky 1 % min 15 rpu.; max 2 000 rpu.
15 Tlepexa3s y cucremi OTP Smart/OTP Bank UA 3 /Ha KapTKOBHiI paxyHOK 3rigHo 3 tapudamu nociayru OTP Smart/OTP Bank UA
16 VY Bunajxy 31iHCHEHHS NepeKasy 3a paxyHOK KPEJUTHUX KOLITIB TAKOXK CTATYETHCS KOMICIS B pO3Mipi 2% + 5 rpH.
17 IMepexas mix kapTkoBumu paxynkamu OTIT 6anky uepes Gankomar® 5 rpH.
18 Perynspui nuatexi Ha iHIIMHA paxyHOK B Mexax banky, opopmiteni y Bijutinenni banky InaTa He BCTAaHOBIIOETHCA
19 Perynspui nuatexi Ha iHIIMH paxyHOK mo3a Mexxamu banky, opopmiteni y Bijtinenni banky 1 % min 15 rpa.; max 2 000 rps.
20 Perynspui nnarexi, opopmieni B cucremi OTP Smart 3rigHo 3 Tapudpamu nocayru OTP Smart
21 Kowmicist 3a cnucanns (BnacHux abo KpeIUTHHX) KOLITIB 3 PaXyHKY IPH 3/iiCHEHHI nepekasy 3 kapTku banky 1% +5 rpu. 0
Ha KapTKy iHIIOro 6aHKy
Kpenurna ninist
22 IIponenTHa craBka
22.1 - nie nmpotsrom Ilinerosoro nepioxy 1o 45 nHiB?, piuHUX 0.01 %
22.2 | - nie micns 3akinuenHs [1i1broBoro nepioay, pigaHux 33%
22 Minimanbauii matix 5% min 50 rpa**
24 [pomenTy Ha CyMy IPOCTpoUeHoi 3a60prosanocti 3a Kpenrom, Bincotkis pidmux* 33%
25 LItpad 3a mpOCTpOUYEHHS BHECEHHS CyMH MIHIMAJIBHOTO TUIATEXKY, OAHOPA30BO 33 KOXKHUH (hakT BUHHUKHEHHS 150 rpH.
npoctpouku (B pasi, sikiio cyma npoctpoueHoi 3abopropasocti MeHiue 50 rpH. BKIIOYHO, mTpad 3a
HPOCTPOUCHHSI IOTAIICHHS CYMU MiHIMaJIbHOTO IUIATEKY HE 3aCTOCOBYETHCS)
Inmii ymoBu
26 BifcoTkn Ha 3aIMIIOK KOIUTIB HA PaXyHKY, Pi4HUX 0%
27 Hananus odiuiiinoi nosinku 3a paxynkom 8 150 rpu.
27.1. HaiaHHs HecTaH@PTHOT IMCBMOBOT JI0BiaKH 3a popmoro Kitienta 8 300 rpH.
28 BiZICOTKH Bi/i CyMH HECAaHKLIIOHOBAHOTO OBEpAPadTY, BiICOTKIB 3a AeHb!! 0,1%
29 Tlnata 3a 3’sicyBanus bankoM o6CTaBuH 3/ilicHEHHS oneparriit? 200 rpn. / 25 $/ 20 €
30 Indopmauiitni mocmyrn :
30.1 Yepes PUSH-indopmyBaHHs 32 yMoBH HasBHOCTI MoGibHOTO noatky OTP Bank UA ITnata He BCTAHOBIIIOETHCS




30.2 Yepes SMS-inpopmyBaHHs 11010 onepariit o kapTii (kapTkam)

TIpumirka: [Tociyra SMS-ipopMyBaHHS PO 3/1iHCHEHHS TPaH3aKIii 0 KapTIi HaaeThCsi BaHKOM, TOYNHAIOYH

BiZ cymH, 1o JopiBHIOE 4 nepesuirye 100 rpa. Skmo cyma Tpausakiii He nepesuiye 99 rpa 99 korm., Kiient 10rpu. /05$/€

Mae MpaBO OTPUMYBATH IIOCIHYTY 3 iH(GOPMYBAaHHS aIbTCPHATHBHUM crocodoMm, ortpumytoun PUSH-

TIOBiJOMIICHHSI, BCTAHOBHBIIHN 0€3KOTOBHO MoOinbHMI fogatok OTP Bank UA.
31 Tepminopuii Burotosnenns kaptku ta [ITH-koxy** 330 rpu./ 1358 /12 €
32 O6CIyroByBaHHs HEAKTMBHOIO KAPTKOBOIO PAXyHKY, B Micsib™® 10 rpu. /0,4 $/0,4 €
33 Ilnara 3a 3miny [TTH-koxy Brepure micist Bumycky kaprku B OTP Smart /OTP Bank UA /3a gomomororo VR IlnaTa He BCTAHOBIIIOETHCS
34 ITnara 3a 3miny ITIH-koxy B 6ankoMari abo Hactymui 3Miax B OTP Smart /OTP Bank UA / 3a noromororo VR IlaTa He BCTAHOBIIOETHCS
35 Ilnata 3a neperyisy 6agaHcy 110 KAPTKOBOMY PaXyHKY:
35.1 | - BOGankomarax OTP Bank (m1ata mounHae craryBarucs 3 6-ro neperisny B IeHb) 0,5 rpu./ 0,02 $/ €
35.2 - B aHKOMarax iHIMX GaHKiB (IU1aTa OYMHAE CTArYBaTHCS 3 1-ro meperisiay) 1,5rpu./0,05%/€
36 Haytanns nucbMoBoi indopmanii mono Ilnatikuux onepauiit Kitienral® 300 rpH.

Tpumirka: [Ipu 3xiticuenni Iliatibkuoi onepaii 3a Mesxamu Ykpainu [Liarixua ciucrema nepepaxoBye cymy omepauii y goiapu CILIA ta €BPO 3a kypcoM, BCTAHOBICHUM HEI0 caMoCTiiHo. TTopasbimit
nepepaxyHoK y BaTlOTy KapTKOBOTO PaXyHKy 3IiHCHIOETbCS BaHKOM 3a KOMEPLIHHM KypcoM, IO BCTAaHOBIIOEThCS BaHKOM 10 omepamisiM 3 TIaTiKHMMH KapTkamu. Ilpu 3xilicHenHi ITnatiknol
omneparii Ha TepuTopii YKpaiHu B rpHBHI 3 KapTKOBOro paxyHky B B joi1. CIIIA a6o €BPO bank nepepaxoBye cyMmy orepaiii y BAJIIOTY PaXyHKY 3a KOMEPLIHHHM KypCOM, IO BCTAHOBIIIOEThCS BaHkoM
110 OTEPALisM 3 INIATDKHUMU KapTKamu. TIpu cTarHeHHi komicii kiieHT gopydae banky camocriiino (6e3 HaflaHHs! TICBMOBOTO AOPYYEHHs) 3A1HCHUTH NPoJaX iHO3eMHOI BamotH Ha MBPY 3 paxyHky
KJIi€HTa B iHO3EMHIi BaJIIOTI 3TiJHO 3 BAMOraMH YMHHOI'O 3aKOHO/IABCTBA 3a KypcoM baHKy 110 orepauism 3 IiaThKHUMH KapTKaMH, BCTAHOBJICHUM Ha JICHb 3{CHEHHs orepaLii B po3Mipi HeoOXiqHOMY
Ui crutat KoMicii. IIpaBo BIacHOCTI Ha TPHBHEBI KOLITH, OTPUMaHI Micis 3AifiCHeHHs onepauii 3 mpofaxy iHO3eMHOI BalIOTH, IIEPeXOAuTh 10 baHKy 3 MoJanblUINM 3apaXyBaHHSM Ha BiIMOBiTHHI
PaxyHOK JOXOJB.

*KkpiM 3apaxyBaHb Big Opranizauii, siki 3ailicHeHi 3a jonomorolo Peectpy, orpumanoro uepe3 Cucremy Knienr-bank. KoMicist cTsryerbest HUISIXOM criicaHHs 3 KapTKoBOro paxyHKy B HACTYITHOMY
Micsii miciist IPOBeICHHs onepartii.

**ane He Oinbiue cymu IToTouHnX 60proBux 3000B’A3aHb Ta IIOBHOI CyMH HECAHKIL[IOHOBAHOTO OBepApadTy.

*#%3 01.09.2019 HoBi kapTku THIy Maestro He Bunyckaiothbes. Tapudu niroTh st kaprok Maestro, mio Bumymeni g0 31.08.2019p.

1 Tepwmin nii Kaptku — 5 pokiB.

2 CrsryeThest IMOMICAYHO HUIIXOM CHUCcaHHs 3 KapTKOBOro paxyHKy.

3 CTAryeThest IUISIXOM CIHCAHHS 3 KaPTKOBOTO PaXyHKY

4 Craryetbes IUIIXOM cnucaHHs 3 KapTKOBOro paxyHKy y BaJIIOTI paXyHKY B JIeHb CIIMCAHHS CyMH OIepallil 3 KapTKOBOro paxyHKy. [HIi GaHKHM MOXYTb CTATYBAaTH JA0JAaTKOBY KOMICIIO 3a onepartii
BHJIa4i FOTiBKY Yepe3 IyHKTU BUAAYi TOTiBKH B YCTaHOBI L[bOro OaHKy ab0 OaHKOMATH.

5V Bunajxy 3akputtst KaprkoBoro paxyHky, Bujada KoumrTiB 3 KapTkoBOro/TpaH3uTHOro paxyHKy uepes kacy banky abo mepeka3s KOIUTIB Ha iHIIMH paxyHOK BaHKy, 3[1iHCHIOETBCS GE3KOILITOBHO,
yepe3 45 1HIB michas opOpMIEHHS 3asBUM Ha 3aKpUTTSA PaxyHKy. Ilepekas/moBepHEeHHs! KowTiB 3 KapTkoBOro paxyHKy, B pasi, SIKIIO BiH € HEHAJIEC)KHUM OTPHMYBAueM KOIUTIB, 3JiHCHIOETHCS
6€3KOLITOBHO.

6 Kowmicis craryerbest 3 KapTKoBOro paxyHKy B JI€Hb 3/1ifiCHCHHS 3apaxyBaHHs KOIITIB.

7 KoMicist cTryeThes 3 INIATHUKA TOTIBKOIO B MOMEHT 3/1ifiCHEHHS onepallii nonoBHeHHs KapTkoBoro paxyHky

8 Tlociyra JOCTYIHO TUTBKH JUISL KAPTKOBHX PaxyHKiB (i3MYHNX 0Ci0 PE3UACHTIB 3 BAJIFOTOIO PaXyHKa IPHBHS

9 Tpusaxicts [linbrosoro nepiogy mMoxe KonuBatucs Bin 42 10 45 jHiB, 3aJ1€KHO BiJl KUIbKOCTI KaJ€HIAPHUX AHIB Y MICALSX, MPOTArOM sKMX BiH aie. Jlie TiibKu juis onepauiii, 3aifiCHeHHX B
TOpriBelbHIl Mepexi Ta Mepexi [nteprer. Ilinbrosa BiIcOTKOBa CTaBKa HE 3aCTOCOBYETHCS 10 nepekasiB kowrtiB yepe3s OTP Smart, OTP Bank UA, Visa Money transfer, Money send, a Takox uepe3
iHIIi pecypeu, Taki sik my.alfabank.ua, liq- pay Ta iHmi.

10 BixcoTox Bix cyMu (pakTHIHOT 3a60proBaHOCTi, 1110 BUHUKJIA B PO3PAXyHKOBOMY MEPiOIi.

11 BifcoTKH HapaXOBYIOTHCS IIOMICSIYHO.

12 Iliata CTAryeThCs 3a ONEePALilo MO0 K0T AepKaTesieM MHCbMOBO 3asIBJICHO [IPO CYMHIBH 110710 (akry ii 3ailicHenHs, a baHkoM 3’s1cOBaHO, 1110 omepailis Majia Mice.

13 CraryeTbest IOMICSYHO IUTIXOM CIIMCAHHS 3 KAPTKOBOTO paxyHKy JlepikaTens.

14 Kowmicist CTATyeTbCS 3 KapTKOBOIO paxyHKy KiieHTa. KapTka BHITyCKAaeThCS Ha HACTYIHHI A€Hb IICIsS 3aMOBJICHHS KapTku y Oynb-sikoMmy BinaineHHi banky. Bupaua xaptku Tta I1TH-kony
3JifiCHIOETBCA Y BiutiteHHsX M. KreBa Ha BHOip KiTieHTa ab0 y perioHaJIbHHX BifUIUICHHSIX/IUpeKLisx baHky.

15 HeakTMBHMM BBa)KA€ThCS KAPTPAXyHOK I10 IKOMY HIPOTSIOM OHOTO POKY i Oiiibliie He 0yI10 )KOAHOr0 3apaxyBaHHs Ta/ab0 CIIMCAHHS KOWITIB (KpPIM 3apaxyBaHHs IPOLEHTIB Ta CIIUCAHHS KOMICii 1o
paxyHKy). Y BHIaJKy, KOJIM 3JIHIIOK KOIITIiB Ha PaXyHKY MEHIIE BCTAHOBICHOTO TapH(y, KOMICis CIUCYETBCS y PO3MIpPi 3aIMIIKY KOLITIB HA PAXyHKY.

16 i dinancoBi KommnaHii/ GaHKU MOXYTh CTATYBaTH JOJATKOBY KOMICIO 32 IPOBEAEHHS Takoi onepanii

17 Kowmicist He crutauyeThest y pasi 31iiCHeHHSs BUJIaui KOIITIB 3 paxyHKY, 110 paHilie Oyan po3MillleHi Ha CTPOKOBOMY JIeno3uTi B baHky.

18 Hapmanus odiniiiHol JOBiAKK 110 KAPTKOBOMY PaxyHKY, 110 HaJa€ThCs yKPAiHCHKOI MOBOIO, KOXKEH JIOAATKOBUH MPUMIPHUK, BUAAHUH YKPaiHCHKOIO a00 aHIIIIHCHKOI0 MOBOIO, TapU(IKy€eThCs, K
HOBA JIOBIJKA.

19 Hagauns nuceMoBoi indopmanii Knienty mono ITnarixuoi onepauii 3aificHIoeTbes 3a okpemuM 3armuToM KitieHTa, 101aTKoBO 10 6€3K0IITOBHOI HaaHoi bankom inpopmaii abo indopmarii, mo
3anutyeThes Kitientom yacrime, Hix 1 (0AnH) pa3 Ha KaleHAAPHUIT MiCsLib, 1110 BU3HA4YeHO y JIoroBopi npo Bujady ta 00CIyroByBaHHS IUIATKHUX KapTOK (MyOaiuHmiA).



