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3rigHo Bumor c1. 30 3akoHy Ykpainu «Ilpo muiaTiHi mociyru», cr. 7 3akoHy Ykpainu «IIpo ¢dinancoBi mociyru ta ¢iHaHCOBI
KOoMIIaHii», nepen ykiaiaeHHsaM JloroBopy//loroBopy nmpo HaJaHHs IJIaTDKHUX mociayr baHk Hamae KiieHTy B moBHOMY 00’€eMmi
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iHhopmaris» / «JloKyMEeHTH o0 NPOAYKTiB bankyy / «JIoKyMEHTH 010 HAJaHHS IUIATHKHUX TOCTYTY).

AOT'OBIP PO HAJAHHS BAHKIBCBKHX ITOCJIVI ®IBMYHUM OCOBAM-NIANPUEMISIM
TA ITHIIUM CAMO3AUHSITUM OCOBAM (ITYBJITYHUUN)
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1. IPEAMET AOTI'OBOPY
1.1. BigmoBimHO 1o ymoB 1mworo Jloroopy mnpo HazmanHs baHKIBCbKHMX mociyr (i3W4HHM OcoOaM-IiINPUEMIIM Ta IHIIMM
camo3aiHATHM ocobaMm (myOmiunuii) (Haxani — Jlorosip/Ily6aiuna yactuna /lorosopy) ta 3asBu 1po HajJaHHsI baHKIBCEKHX MOCTyT
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Ta/abo 3asBM mpo HanaHHS baHKIBCBKMX IMOCIyr (3MiHa yMOB KOPHCTYBaHHS bBaHKIBCHKMMH TOciayramu) (Hazaiai pa3oM —
3aaBa/InauBinyansna yactuna Jlorosopy) ta/ado Kacosoro noxymenra/IlnarikHoro nokymenra, bank Hanae Ha Bumory Kirienra
BianoBinHy baHkiBchky nocinyry, a Kiient (ta IloBipenuid, simo 3amoBieHo baHkiBCbKy nociyry «/JloroBip nopydyeHHs») npuiiMae
BaHKiBCEKY TIOCITYTY Ta 3000B’I3Y€ThCA HAICKHUM YHHOM BUKOHYBATH 3000B’s13aHHS, III0 BCTAHOBIICH] B JJOTOBOPi BiTHOCHO Takoi
BaHKIBCBKOI TIOCIIYTH, B TOMY YHCII CBOE€YaCHO Ta B IMOBHOMY OOCS3i 3ZIMCHIOBATH OIUIATy 3a OTpUMaHi BaHKIBCBKI mMOCITyTH.
KimpkicTh BaHKIBCHKHX MOCTYT, IO HamAIOThCs 3a JJoroBopom, HeoOMexkeHa. SIkicTh BaHKIBCHKOT TIOCIYTH BIATIOBiAa€ CTaHAApTaM
Banky Ta 3akoHomaBcTBY. Po3Mmip rpomosux BuMmor baHky BH3HaudaeTbes Ha mifcTaBi JloroBopy y 4iTKO BCTaHOBIEHiH cymi abo
IUIIXOM HaJaHHS KPUTEPIiB, SKi JO3BOJIAIOTH BCTAHOBUTHU PO3MIp ITi€l BUMOTH Ha KOHKPETHHH Yac MPOTATOM CTPOKY il Jlorosopy.
1.2.baHK, Kepyrounch 3aKOHOIaBCTBOM, yKianae 3 KirienTom meit Jlorosip, sxuii peryioe B Tomy uncii ymoBu npo EJIEKTPOHHY
B3AEMO/IIIO CTOPIH, Ha miacTasi skoro CTOpOHH MarOTh IPaBO BUKOPHUCTOBYBaTH Enextponnuit [lignuc mis ykinaneHHs Oyb-
SIKUX MIPAaBOYMHIB Ta/a00 mifnucanHs Oyb-SKUX JOKYMEHTIB, 3asB, ONUTYBaJbHUKIB, aHKET TOLIO 3 BUKOPUCTaHHIM EnekTpoHHOTrO
[Mignucy.

1.3. Leit JIoroBip MiCTUTb €JIEeMEHTH Pi3HUX NTPABOBIIHOCHH Ta € 3MILIAHUM JIOTOBOPOM B po3yMiHHI cTarTi 628 LIMBiIbHOTO KOIEKCY
VYkpainu, Takox neit lorosip € 10roBopom NpueIHaHHS B po3yMiHHI cTaTTi 634 I{uBinbsHOTrO KOEKCy YKpaiHu.

1.4. B tekcri JloroBopy, SIKIIO iHIIE HE BUMAaraeTbcsi KOHTEKCTOM, 3arOJIOBKM PO3ZUIIB BMIIICHO JIMIIE ISl 3pyYHOCTI Ta BOHH
YKOJHUM YMHOM He BIUIMBAIOTH HA TIyMadeHHs JloroBopy; BXKHTI CJIOBAa MalOTh OJJHAKOBE 3HAUCHHS SIK B OJTHHHI, TaK i B MHOXKHHI;
TIOCHJIAaHHS Ha J0/IaTOK, PO3/iJ, IOMOBHEHHS a0 MYHKT € TOCWJIaHHSIM Ha BIJIIOBIAHUH I0OJATOK, PO3JIiI, JOMOBHEHHS a00 MyHKT
HoroBopy; nocwnanas Ha CtopoHy abo Oynap-sKy iHITY 0co0y BKIIOYa€e TaKOX ii MPaBOHACTYITHHUKIB, JO3BOJICHUX IIECIOHApIiB i
mpaBoHaOyBadiB; MMOCHIAHHSA Ha TPETIO 0co0y BKIIOUae Oyab-saKy(ux) ocoOy(i0), B ToMy umcii Oyap-aKy (izmaHy ocoOy Ta/abo
IOpUANYHY 0co0Y, sika(i) He € CTopoHOO(aMn).

1.5. Linoro JloroBopy € cyma TrpoHIOBHX KOIITIB, siKy KirieHT 3000B’s3aHuii cruiatutu banky 3rigzHo ymoB JloroBopy, 1o
CKJIAJIA€ThCS 3 CyMU ILIaTH 32 baHKIBChbKY mociyry. Y BUNaAKy BU3Ha4YeHHs 3000B’s13aup KilieHTa B BaNIOTI iHIIIN, HIXK TPUBHS, LIiHA
JloroBopy IOpiBHIOE TPHBHEBOMY €KBIBAJICHTY TaKHX 3000B’A3aHb i3 3aCTOCYBaHHIM O(IIiITHOr0 Kypcy IpHUBHI O BiANOBITHOI(HX)
1HO3eMHO1(MX) BaroTH(BaTIOT), BcTaHoBIeHoro HBY Ha BifnoBiany(i) naty(u) BU3HAYCHHS.

1.5.1. Omnuaara nocayr 3a /loroBopom. bank 37ilicHIOe HaJjaHHs BaHKIBCHKUX MOCIYT 3a IUIaTy, L0 Mae ciulauyBatucs KiieHTom
Banky B nmopsinky ta Ha ymoBax JloroBopy Ta 3riguo Tapudis baunky. 3anexHo Big Buay baHKIBCHKOT ITOCITYTH, OCIYTH, SIKI MOXKYTh
Oytn nonoMibKHMMH 10 [ImaTbKHMX TOCHTYr, 3a BIIKPHUTTS/3aKpHUTTS/00CIYroByBaHHS pPaxyHKY, BHKOHAaHHS oOllepalii 3a
po3paxyHKaMmHy Ta mpoBeneHHs1 bankom [lnmatiHuX omepariiif, a Takox BapTicTh iHIMX baHkiBcbkux mociyr Ta KiieHT crauye
Kowmiciitny Bunaropony banky, po3mip sikoi BcraHoBIIO€Thesl bankom camocriiiHo. Kowmiciiiny Bunaropoay banky KiienT criagye
mpoTsroM 1ii JloroBopy ToTiBKOIO y BinmineHHi banky a6o 6e3roTiBKoBHM criocoOoM, abo nursxoM JloroBipHoro crimcanas baHkom
3 paxyHKy Kirienra, Binkputoro y banky, 3a 3romoro Ta nopydernasm Kmienra. [Ipu crurati Kowmicitinoi BuHaropoan banky, mmssxom
HoroBipHoro cmucanHs, 3 paxyHKy Kirienra, Bigkpuroro y banky, B iHOo3eMHii Bamotri KiieHT Hanmae 3romy Ta mopydae banky
3nificanTy JloroBipHE CIIMCaHHS U MPOJaXKy iHo3eMHoi BamoTH KitieHTa y crioci0, Bu3HaueHui po3aiioM «6. JIoroBipHE CIMCaHH»
JloroBopy Ta yTpuMaTH TPHUBHEBHH EKBIBaJICHT BKa3aHOI KOMICil 3a paxyHOK KOIITIB, OJEp)KaHMX BiJ MPOAaXy BAIIOTH. 3a
obciyroByBanHs HeaktuBHoro paxyHky bank mae npaBo ctsryBatu miary, BusHadeny Tapudamu banky.

1.7. Bank 3naiiicHIoe HanaHHA KoXkHOI bankiBcbkoi nociyru Kitienrty BignosingHo 1o KacoBoro noxymenra/IlnatiHOTo JOKyMeHTa
Ta/abo 3asBy, sika KOXKHOTO pa3y HamaeTbest KilienToM baHky B MCEMOBOMY BUIIISI.

1.8. KirienT HaOyBae npaBa rmogaBaTu 3asiBy JIMIIE TicIs HACTaHHS 00CTaBHH, BU3HAYCHHUX J[OTOBOPOM, SIKIIO iHIIE He Oy1e MHCHhMOBO
noromxene CTopoHaMu.

1.9. Micns orpumanns barkom 3asBu, bank posrmsanae ii i, sikmo bank moroausces 11 BUKOHAaTH, BOHA Mae€ OyTH BHKOHAHA 3TiJHO 3
YMOBaMH, 3a3HAYCHUMH B Takiii 3asBi. SIkmo baHk He MOToKy€eThCS 3 yMOBaMH, BUKIIAICHUMH Y 3asBi, BiH HE IpUtMae TaKky 3asBy.

3a obcraBuaH, mo bank moromkyerscs Hamatu Kmienty baHkiBChKy mocnyry BiamoBimHo mo HamaHoi Kiientom banky 3asBu

nepenae Kiienty kxomiro/opurinan 3asBH BiTHOCHO Takoi BaHKIBCHKOI MOCIYTH, 3aCBiAUeHy BiZOWTKOM IEYATKH Ta IiAIIHCOM

YIOBHOBaXKeHO1 ocobu banky.

1.10. bank mae npaBo BinmoButu Kitienty B yknaaenti Jloroopy, 3anumaroyu 3a co0OK0 IpaBo HE KOMEHTYBAaTH CBOTO PIllICHHSL.
bank Mae npaBo BiZIMOBHUTH B TIOTOJDKEHHI (HE MPUNHHATH J10) BUKOHAHHS 3asBU, Tak caMo sK 1 BinMoButu KilieHTy B HajaHHI Oy/ib-
sikoi bankiBchkol mocayru. Taka(e) BiAMOBa / HENPHUHHATTS / HEHAIaHHS, 30KpeMa, MOoxke OyTH oOyMoBiicHa(e) OYIb-SIKOIO 3
HACTYITHHUX 0OCTaBHH:

1) 3MiHa cuTyanii Ha MbKOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHU Ta/ab0 eKOHOMIYHOI cuTyalii y KpeAuTHO-(QiHaHCOBIH cHcTeMi
VYkpainu, Ta/a00 KOH IOHKTYpH PHUHKY TPOIIOBUX pecypciB B YKpaiHi, Ta/ab0 NMPUIHATTS yINOBHOBAXCHUMH OpraHaMH YKpaiHH
HOPMAaTHBHUX aKTiB, 10 MOKYTh HECTIPHSTIIMBO BIUIMHYTH Ha JisutbHicTh banky B cdepi HamanHs baHKiBChKNX MOCIYT, BiICYTHICTb
y baHKy BiIbHHUX TPOIIOBHX peCcypciB, HEOOXITHUX I HanaHHS baHKiBCHKOI ociyTH, Ta/abo

2) HEeIOCTOBIPHICTD HAJaHUX JOKYMEHTIB PO MiATBepKeHHS (piHaHCcOBOTO cTany Kirienrta ta/abo inmroi indopmariii (ToxyMeHTaii),
mo HamaeTsesa Kiienrom; Ta/abo

3) HacTaHHs BUNIAJIKy HEBUKOHAHHS yMOB JloroBopy Ta/abo Oyab-sikoro 3 mpaBo4uHiB / noroBopiB banky 3 Kitientom Ta/ado 3 Oyib-
SIKOIO 3 OB’ si3aHMX 0ci0 o0 Kitienra, Ta/abo Oynb-skoro 3 jporoBopis / npaBounHiB KitieHTa 3 iHIIMME (iHAHCOBO-KPEAUTHUMHU
yCTaHOBaMH, 110 € YNHHUMH Ha Jary ykiajaeHHs JloroBopy Ta/abo OynyTh yKiaJieHi CTOPOHAMH TaKHX JOrOBOPIB / MPaBOYMHIB
MPOTArOM CTPOKyY nii JloroBopy; Ta/a6o

4) Oynp-axa(i) 3miHa(u) B 3anieBHEHHAX Ta rapanTisx Kiienra, Haganux 3rigHo JloroBopy; ta/abo

5) sxmro Banky crano Bimomo mpo cmepth Kitienta abo mpo BusHauHs KiienTta Oe3BicHO BiacyTHIM, abo mpo HaOyTTs Kitientom
cTarycy ocoOw, 1o 3HUKIIa Oe3BiCTH 32 0COOIMBUX 00CTaBHH, 00 HasiBHICTH y baHKy iHIIO1 iHpopMarii, sika cBigunTiMe, mo KiieHt
0e3BicHO BiJCYTHII/3HUKIMI O€3BiCTH 32 0COOIMBHX 00CTaBUH/TIPO BTpaty 3 KitieHTOM, SIKUii € BIiCHKOBOCITY>KOO0BIIEM, 3B’ 3KY/TOILO;
Ta/abo

6) iHIIi micTaBy, BU3HAYCHI 3aKOHOIaBCTBOM Ta/abo JloroBopom;

7) iHmi migcTaBu, BU3Ha4eHi barkoM.
1.11. B3aemni ipaBa i 000B’s3ku banky Ta KiienTa 3a JloroBopoM BHHHKAIOTH 3 MOMeHTY minnucanas Croponamu 3assu/Kacosoro

nokyMenTa/[lnatiHoro 1okymMeHTa. JIoroBip € QidCHUM 1 JiF0YUM 10 IPUITHHEHHS BCiX BOproBux 3000B’s13aHb IUIAXOM iX MOBHOTO
BruKOHaHHs KitieHTOM.




1.12. Ykianenus JloroBopy Bianosizae BulbHOMY BojeBusiBieHHIO CTOpiH, koHa 3 CTOpiH HE 3HAXOANUTHCA il BIUIMBOM TSDKKUX
00CTaBWH, HE TIOMIIETHCS CTOCOBHO OOCTaBMH, L0 MAIOTh CYTTeBe 3HaueHHs (nmpupona Jloroopy, npasa ta 060B’si3ku CTopiH,
iHIi ymoBu JloroBopy), Ta yMoBH Jl0oroBopy € B3a€MOBHTiTHMMH [UIsl KOKHOI 13 Cropin. KitieHT npuiiMae Ha ceOe pu3nK BUKOHAHHS
yMoB JloroBopy nipu icTOTHI 3MiHI 00CTaBHH, SKUMU KepyBanuch CTOPOHU NpH yKIaganHi JloroBopy, B TOMY YHCII IPH 3MiHi KypCy
TPUBHI 10 iHO3EMHHX BaJFOT. Y pa3i iCTOTHOI 3MiHU 00cTaBuH, skuMu CTOpPOHH KepyBaiwcs npu ykinaaeHHi JoroBopy, Jorosip
Moske OyTH 3MiHeHHH a00 PO3ipBaHMHA TLNBEKH 3a 3r0710f0 CTOpIH.

1.13. 3asBu mianucani B KITBKOCTI IPUMIPHHKIB 13 PO3paxyHKY OAWH MPUMIPHHK I KOXKHOT CTOPOHH, KOXKEH 3 IKHX € OPUT1HAIOM.
Byap-sKi miI4uCTKH, JOMMCKH, 3aKPECIIeH] CI0Ba UM 1HII BUIPABJICHHS, OKPIM BUMHEHHS IINHCIB YIOBHOBAKEHIMH 0CO0aMH 3a
JloroBopoM, MaioTh CHITy JIMIIE y pasi, SIKIIO BOHM OyJIM 3acTepekeHi MiAmucaMu yHoBHOBakeHHX oci® CTopiH Ta BigOWTKamu
neyatok (y Bunaaky HasBHocTi) CrtopiH. [Ipu 1poMy BHUIIpaBie€HHsS MOBHHHI OyTH 3pOOJICHI TaKUM YMHOM, 1100 MOKHa OyIIo
MIPOYUTATH SIK BUIIPABJICHE, TaK 1 TOMHUJIKOBO HAIMCAHE, a MOTIM BUIIPABJICHE YH BUKPECIICHE.

1.14. Mogoto BukiagenHs Jlorosopy ta 3asB € ykpaiHcbka. AOpeBiaTypH, JOrOTUIH, KoMepuiiiHi (pipMoBi) HaliMeHyBaHHS, TOProBi
MapKu, JITEpHi KOJH, OPHUTiHANBHI HA3BH, 3arajIbHONPHUUHATI CKOPOUYEHHS TOIIO MOXYTh BXKMBATHCS 1HO3EMHOIO MOBOIO (MOBOIO
OpHTiHATY).

1.15. JaToro ykaagenHs /loroBopy BBaXkaeThes marta miamucanHs Ctoponamu [HmuBinyansHoi gactuaU 10 [JloroBopy y ¢opmi
3asBu/KacoBoro nokymenra/IlmaTi>xkHOTO JOKyMEHTA.

1.15.1. laToro (AHeM) BiIKPUTTS PaxXyHKY BBaXKaeThcs Aarta ykmaneHHs CtopoHaMu 3asBu (IIOAO BiIKPHUTTS PaxyHKY) abo maTta
akTuBaIii baHkoM paxyHKy, SIKIIO aKTHBALis PaxyHKY BigOyiacs mi3Hime naté ykianeHHS CTopoHamu 3asBH (OO0 BiAKPUTTA
pPaxyHKY).

1.15.2. lata moyaTKy BHIATKOBHUX omepauiii 3a BiAKpUTHM y baHKy paxyHKOM (AKIIO BIAaCHUKOM paxyHKy € KiieHT, mo mae
craryc Camo3aiiHsITOlI 0COOM) HACTyHae HE paHillie, HiX BH3HAYCHAa 3aKOHOJABCTBOM JaTa, sSK JaTa B3STTA Ha OOJIK paxyHKY
KOHTPOJIIOIOYHNM (TIOZaTKOBUM) OPTaHOM.

1.16. Ulnsxom mianucanus 3asBu Ta/abo Kacoporo moxymenta/IlmaTixHoro mokymenta KiieHT miaTBepIKye, IO BiH OCOOHCTO
oTrpuMaB cBiil mpumipHuK 3asBu/KacoBoro nokymenta/Ilnati>kHoro nokymenTa, ymosu Jlorosopy ifomy 3po3ymini; 3 JloroBopom,
Tapudamu banky ozHalioMieHUH, MpUIIMaE Ta MOTOKYETHCS 3 IX ITOJI0XKEHHAMH, a TAKOX 3000B’A3YETHCS IX HAJIEKHO Ta HEYXHUIBHO
BHUKOHYBATH.

1.17. 3acTepeskeHHsI CTOCOBHO OyXrajrepcbKHX KHUT. OCTaTOYHOIO ITJCTABOIO JUIS BU3HAYCHHS CYMH 1 MIJCTaB BUKOHAHHS
6oprosux 3000B’s13aHb banky nepen Kiienrom un Kiienra nepen bankowm 3a JloroBopom, y pasi BTpaTé HanepoBHX/€IEKTPOHHUX
npuMipauKiB 3assu/KacoBoro moxymenTa/llnarikHoro mokymeHta/[lorosopy, ski Hanexars banky un Kimienty, Croporn OymyTh
BBa)KaTH OyXrajaTepchKi KHUTH Ta/abo paxyHku banky. BusHaueHa cyma, sika HanexuThb 70 Bumiatd bankom Knienry uun Kiienrom
banky (Buxojsuu 3 iHpopMallii, 0 3a3HaueHa y OyXralTepchKiX KHUrax Ta/abo Ha paxyHKax baHky), mijyisrae cruiati HalexHii
CropoHi, i3 30epexeHHsIM 3000B’s13aHb CTOPIH MOBEPHYTH HA/IJIMIIKOBO YU O€3M1ICTABHO OTPUMAaH1 KOIITH.

1.18. JoctynHicTs mocayr AJisi ocido 3 iHBaJiqHICTIO Ta IHIIMX MaJOMOOLIHHUX rpyn HacejdeHHsi. HanaHHS IuiaTDKHHX Ta
0aHKIBCBKUX MOCHYr baHK 3/iHCHIOE 3 JOTPUMAHHSM IPUHLUITY JOCTYITHOCTI TaKMX HOCIYT JUIS OCI0 3 IHBAJIIIHICTIO Ta 1HIIMX
MaJIOMOOUIEHHX IPYII HACEIEHHS, 1110 TIOJISITae B 3a0€3MeYeHH] MOXKIMBOCTI TAKHUX 0C10 OTPUMYBATH IUIATIXHI Ta 0aHKIBCHKI ITOCITYTH,
SKI HagaroThCsi baHKOM BIANOBITHO 1O 3aKOHOAABCTBA, 30KpeMa, 3a0e3MedeHHs Oe3NEepeIIkoJHOr0 JOCTYIy J0 KaHajiB
JUCTaHIIHHOTO EIEKTPOHHOrO OOCIyrOBYBaHHS, yCTaTKyBaHHS Ta/ab0 mpumimieHb baHKy, a Takok 3a0e3NeYeHHS MOJKJINBOCTI
OTPUMAaHHS 3a3HAYEHUMH 0c00aMu HE0oOXimHOi iH(opMalii CTOCOBHO O€3MepenIKoJHOr0 OTPUMAHHs IUIATOKHUX Ta OAHKIBCBKUX
TIOCITYT.

2. BUBHAYEHHS TEPMIHIB
ABTeHTHDiKAILIS mpoleypa MepeBipKky BiAMOBIAHOCTI 0cOOHM, fKa 3BEPTAETHCS 3a OTPHUMAHHSAM IIOCIYT
(onepauiii)/inpopmanii o banky, inentudikauiiinum nganum  KiieHta  nuisxom
HanpaBieHHs bankom SMS-noBinomienHs Ha dinaHcOBUIT HOMEP MOOLITBHOTO TenehoHy
Kiienra um 3arenedonysasumu 10 [osinkoBoro nentpy banky. Aprentudikanis Kiienra
MPOBOUTHCS BaHKOM [Isi BCTAaHOBJICHHS MOT0 HAJIC)KHOCTI 10 KOHKpeTHoro Kiienra ta
Horo o0JIKOBOIO 3amucy y cucremax baHky.

AHkera-3asiBa JMOKyMeHT, mo mnomaeTbcst Kimientom mo banky. @opma AHKeTH-3asBH BU3HAYAETHCS
camocrTiitHo bankowm.

Bank lonosumit odic AT «OTII BAHK» Ta Oynp-siki #oro CTpyKTypHI Migpo3aud Ha
HEOKYTNOBaHil TepuTopii Ykpainu. CTopoHa 3a JIoroBopoM.

BankiBcbKkuii 1eHb yacThHA poOOYOro JHA, MPOTATOM sikoi BaHK BimkpuThii sl 0OCIyrOBYyBaHHS KIII€HTIB 3

MOHEIIJIKA 0 1T’ ATHUITIO, 32 BHKJIIOYECHHSM BHXIJHHX Ta CBATKOBUX JIHIB, KPIM BHITaJIKiB
MepeHeCeHHsT POOOYNX THIB Ha 1HII JHI/BUXiIHI JHI.

BankiBcbka nocayra BCi Ta/abo Oyzap-sika 3 mociyr/ii banky, sika 3amoBiieHa KitientoM ta Hanaetbes bankom
Knienty Ha mincrasi JJoroBopy ta 3asBu, KacoBoro mokymenrta/IlnatiKHOTO TOKYMEHTA,
BIZIMOBITHO 10 YMOB 3aKOHOJIaBCTBA.

Boprosi 30008’ s13aHHs Bci Ta/a00 KOXKHE 3 TUIATHKHUX (TPOIIOBHX ) Ta/a00 HEIJIATIXHUX (HE IPOIIOBOI0 XapaKkTepy)
3000B’s13aHb KitieHTa 3rigHo [lorosopy ta/abo y 38’s3Ky 3 JloroBopom.
BamoTni onepauii oreparlii, O 3IIHCHIOITHCS 3 BAIIOTHUMH [IHHOCTSAMH BIAMOBIAHO 1O YMOB JloroBopy

Ta/a00 3aKOHO/IaBCTBA.
Bunmagok HeBukoHaHHsi yMoOB  ¢axT(u)/ obcraBuHa(1) / yMOBa(M) HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO BUKOHAHHS KiieHToM

Jorosopy nosioxxeHb(Hs1) JloroBopy, nokymenTa(iB) / npaBounHy(iB), MOCHIIAHHS Ha SKUH(i) MICTUTBCS
B Jlorosopi.

Bunucka 3a paxyHkom 3BiT, sKMH HajgaeTbcs bankom KitienTy, mpo craH paxyHKy, mo Binkputuii Kiientom y
Banxky.

Bumora mpo BimmkomyBaHHS  JIOKYMEHT, KU Moxe moaaBaTucs Kirientom 1o banky, 3a popmoro, y mopsaKy Ta y crocio,
cymu IlnaTizkaoi omepamii BH3HaueHUH JoroBopom.



Jlata BalOTyBaHHA

JedeToBuii mepexas

Jorogip

Jorosip npo HagaHHA MJIATHKHUX
nocayr

JoBipena oco6a Kiienra

JoBinkoBuii eHTp

HorosipHe CIIMCAHHS
([leGeTyBaHHS PaxXyHKY)
JonaTkoBi Ta/a60

MOCJIYTH

CymyTHi

InpuBinyanbHa YaCTHHA

Jorosopy

3aKOHOABCTBO

3ass-a (-n):

> 3asBa npo HAJXAHHA
BankiBcbkoi mociayru/3asiBa npo
HaJaHHs BaHkiBCBKUX MoCIyr

> 3asBa npo HAJTaHHA
BankiBcbkoi mociyru (3MiHa yMoB
KOPHUCTYBaHHS BankiBcbko010
nocayrow) / 3asiBa npo HagaHHA
BankiBcbkuX mocayr (3MiHa yMoB

KOPHCTYBaHHS BankiBcbkumMn
MOCJIYTraMu)

» 3asBa mnpo BiAMOBY Bin
OTPUMAHHSA bankiBcbkoi

nocjayru/3asiBa mpo BiIMOBY Bin
orpuMaHHA BaHKIBCbKHX mocayr

InigiaTop

Enextponnuii Ilinnuc

Kanau komyHikamii

3a3HaveHa [lmarHukom y IlmaTikHil iHCTpyKmii paTa, MOYMHAIOYM 3 SKOI KOIITH, IIO
CTaHOBJIATH cyMy [InartikHoi onepaii i nepekasani [Inaraukom OTpumMyBady, IepexonsiTh
y BiacHicTe OTpuMyBaya.

[InatikHa omeparis, MO 3IIACHIOETBCS 3 paxyHKy IlmaTHuka Ha mincTaBi HamaHOL
OtpumyBadem [InaTixkHOT iHCTPYKIIiT, 32 YMOBH OTpUMaHHs 3ronu [naTHIKa Ha BUKOHAHHS
[TnarixHoi onepanii, Haganoi HuM OTprMyBady, HaJaBady IIATHKHEX mocayT OTpuMyBada
a6o Ilnaramka, abo Ha minctasi IlmaTikHoi iHCTpYKLIi cTATyBada Ge3 OTPHUMAHHS 3TOTU
IInarHuka.

ueii Jlorosip npo HajaHHa OaHKIBCHKUX MOCHYT (I3UYHUM 0COOAM-ITIAMPUEMIISIM Ta IHIITUM
caMO3aiHATHM oco0aM (IyOiuHMiA), 0 SKOTr0o IMILIeMEeHTOBaHO JIOTrOBip Mpo HaJIaHHS
IUIATDKHUX 1ociyr (3mimanuit JIoroBip), sikuil peryiroe NMopsjoK HalaHHs baHKIBCbKHX
nociyr. € HeBig'eMHOI0 4yacthHOW 3asBu/KacoBoro nokymeHta/IlnaTiKHOTO DOKyMEHTA.
Posmimenuit Ha OiniiiHomy caiiti baHKy Ta B 3araabHOJIOCTYITHHUX IS KIIIEHTIB MICIISIX B
ycraHoBax banky.

JIOTOBip, SKWA yKiIamaerbess MK banmkom Ta KitieHTOM BiAmoBimHO 10 BHMOT
3akoHOMABCTBA, Ha Y3rokeHHX CTOpOHAMH YMOBaX, Ta SKHH IMIDIEMEHTOBAHO IO
OKpeMoro po3airy nporo JloroBopy (3mimanuii Jlorosip).

(izmuHa ocoba, sSka Ha 3aKOHHUX ITiJICTaBaX Ma€ MOBHOBAKEHHS MPEICTABIIATH 1HTEpECH
KiienTta B banky Ta kopucTtyBatrcs baHKiBCbKMMH MTOCITyTaMHU.

MiA3PO3ALI, MO 3AIACHIOE OOCITYyrOBYBaHHS KII€HTIB BaHKy IMCTAaHIIMHUMH KaHAIaMU
KOMYHIKallil, KOHTakTH (HoMmepa TeneoHiB abo IMOCWIIaHHS Ha MeceHmkepu Viber,
Telegram, WhatsApp, Facebook Messenger, iHIi, a TaKoX aapeca eIeKTPOHHOI MOIITH)
3a3HaueHi Ha O¢iuiiHoMYy caiiti banky (3a yMOBH TexHIYHOT MOXKJIMBOCTI baHKy Ta 103BOITY
BUKIJIIOYHO 32 pilleHHAM baHky).

neberoBuil mepekas3 KOIITiB 3 paxyHKy KiieHra 3a 3romoro Ta mopydeHHsM KiieHra y
BUIIaJIKax, nependoadenux JJoroopom ta/abo 3aKoHOIaBCTBOM.

MEpeNTiK TONATKOBHUX Ta/a00 CymyTHiX mociyr banky Ta/abo Tperix ocib, abo cympoBimHi
(momoMikHI/TTIOCEPETHHUIIBKI) ITOCIYTH, SIKi MOXYTh OyTH mependadeHi 3asBoro, Tapudamu
Banky, IlyOmiuHoto dactmHOIO JlorOBOpY, $Ki OTpHUMye/MOke oTpumyBath KitieHT
npotsiroM 1ii JloroBopy a6o 3 MeToro ykiaaeHHs JloroBopy (3a HasIBHOCTI Ta HEOOXiTHOCT1).
HeBix emHa dbactuHa [lyOmiunoi wactmhu JloroBopy, mo ykiameHa MiK baHkoMm Ta
Kiienrom y ¢opmi 3asieu / KacoBoro nokymenta/IlnaTi>kKHOT0O JOKyMeEHTa.

YUHHE 3aKOHOJIaBCTBO Y KpaiHHU.

VYxnanennit CTOpoHaMM TNHMCHMOBHMH JOKYMEHT, y 3aTBepikeHiii bankom ¢opmi, mo
noaaetbesi(foreest) Kiientom banky B mopsiaky, nependadeHomy JloroBopom, Iuist isieit
oTprMaHHs baHKIBCBKOI ITOCITYTH, 3 POTIO3MLIIEO PO OTPUMAaHHS BiANoBiqHOI baHKiBchKOT
MOCTYTH, B TOMY YHCII JJS LUIeH 3MIiHH YMOB Ta/ab0 TOPSIKY KOPHCTYBAaHHS TEBHOIO
BaHkiBCBKOIO TIOCTYTOIO0. € HEBiZ €MHOIO YaCTHHOIO JJoroBopy.

VYxnagenunii CTOpoHaMHM NHCHMOBHU JIOKYMEHT, y 3aTBepixeHiii bankom ¢opmi, mio
nogaetbesi(rothest) Kiientom banky B mopsiaky, nependadeHomy JloroBopom, uisi ineit
BIZIMOBH BiJl OTprMaHHs baHKiBChKOi mociyrn abo NMpPUNHMHEHHS KOPUCTYBAaHHS NEBHOIO
BaHKIBCHKOIO IOCITYTOI0, 3 IPOIIO3UIIIEI0 IIPO JOCTPOKOBE po3ipBaHHs [loroBopy B 4acTHHI
OTpHUMaHHS BiNOBiAHOT baHKiBCbKOT rociyryu. € HeBil €MHOI0 YacTHHOIO JloroBopy.
ocoba, s;ka Ha 3aKOHHUX TijAcTaBax iHimitoe IImaTikHy omepamito HIsIxoM (HOopMyBaHHS
Ta/abo momanHs BigmoBigHOl Ilmatikuoi iHcTpykuii. Jo IHimiaTopiB MOXyTh Hamexatu
[Inatauk, OTpumMyBad, baHk, cTaryBad, o0TsKyBad.

30ipHE MOHATTS, siKe O3Hauyae YpockoHaneHuit Enextponnuii Ilimnuc banky Ta/abo
VYnockonanenuit Enexrponnuii Iligmuc Kiienra, ta/abo KpamidikoBanuii Enexrponuuit
[Migmuc Knienra, Ta/abo KeanidikoBanuit Enexrponnnii [linnuc bauky, ta/ado Jis.[Tiamuc
KiieHra (K pa3oM Tak i OKpemo).

KaHaI, 1110 3abe3neuye banky nepenapanns Kienty indopmariii ab0 MOMIMPEHHS PEKIaMU
Ipo i MOCIYTH, BKJIIOYHO 13 3acobamu MacoBoi iH(popmarii (TenebaueHHs, pamio,
NepiouyHI APYKOBaHI BHIAHHS, iHTEpHET, OJOrH, OHJANH IIaT(opMH), COLIAILHUMHU
MepeXaMH, IUIATDKHAMHY, BKIIIOYHO 3 MOOLIBHUMH, 3acTocyHkamu (Cuctema IHTepHeT-
Bankinry / Cucrema Kiient-bank), reneponanmu m3pinkamu, IVR-a3BiHKaME (A3BIiHKH Ha
tenedonanii Homep KitieHTa 3 aBTOMaTHYHNM BiITBOPEHHSAM ayAi0POJIUKY Ta, 32 TEXHITHOL
MOJXJIBOCTi, MoAanpmuM noctymoM KimieHTa mo moapobunps iHdopmarii, mo oMy
03BYUYCHO, Yepe3 CIerniaJbHe MEHIO 32 JOIOMOTOI0 HATHCKAHHS KJIaBilll B TOHOBOMY PEXKUMI
abo ToJ0COM), 30BHIIIHBOIO pekiaMoio (0imbopau, MOCTepH, BifeOmaHeNi, PO3TSIKKH,
0o0’sBM Ta IHIN aHAJIOTIYHI PEKIAMOHOCI(), KaHaJaMH TUCTAHIIITHOTO EIIeKTPOHHOTO
o0ciyroByBaHHs (Tene)OoH, MeceHKepH, ObaHkoMmart, cash-in-npuctpiii, Mepexa IaTepaer



KacoBuii f1oxymeHT

Kowmiciiina Bunaropoaa banky

Kaienr

KpenurtoBuii nepexas

HBY
Heraiino

Oco0a, sika NIpOBAUTD He3AJIeIKHY

npodeciiiny IisabHiCTH

Onepauiiinuii 1eHb

Onepauiiinuii yac

Omnepauniiina xkaca banky
OTtpumyBau

Henanexnunii OrpumyBayu
HeakTuBHUIl paXyHOK

Odiuiiinnii caiit banky
InaTiskna nocayra

Ipumycose CIIMCAaHHHA
(CTSATHEHHS1)

[naTi>kHuii AOKyMeHT

InaTiskaa KBHTAHIsA /
Kpuranuis

Ta iHIII 3ac00U, OB’ sI3aHi 3 SNEKTPOHHOIO KOMYHIKAIIITHOI0 Mepexero), kpim OdiniiiHoro
caiiry banky.

KacoBu# nokyMmeHT/IInarikHa iHCTpyKmis, 3asBa Ha KyIIBIIIO/IPOJaK 1HO3EMHOI BaIIOTH
(6aHKIBCHKHMX METaJiB), 3asBa HAa KYIIBIIO 1HO3EMHOI BATIOTH 32 iHIIY iHO3EMHY BaJIOTY,
KButaHmis mpo 3OiHCHEHHS BAIOTHO-OOMIHHOI  omeparii/onepamii i3  TOPTiBIi
0aHKIBCBKUMH MeTaJlaMU 3 (hi3MYHOIO TIOCTAaBKOI0, SIKHii/-a 0(opMIISIEThCs Y baHKy i gac
orpumanus Kimentom ITnaTixaol mocayru (aust 3miiicHeHHS KacoBoi omeparii/Ilarixuol
omepariii) Ta y sikoMmy 3a3HadeHo, mo KiieHt npuennascs no Joroopy. € HeBia €MHOO
yacTuHOM JloroBopy.

rpomioBe 30000B’si3aHHs  KilieHTa, ske Bu3HauaeTbcs 3asBoro, Tapudamu banky,
HoroBopowm, sike KiienT cruiadye Banky y Burisi kowmicii abo ruiaTv 3a KOPHUCTYBaHHS
BankiBchbKMMHU nociryramu/IInari>xaumu MOCJTyTaMH, 3a
BIZKPHUTTS/3aKpUTTS/00CIYyrOByBaHHS PaxyHKY, 3aKpHTTS paxyHKy, a TaKOX BapTiCTbh
HOCIIYT, IKI MOXKYTb OyTH TonTOMbKHUMH 10 [naTikHKUX mociyr.

¢ismuna ocoba-minmpuemenb a6o Ocoba, sKa TNPOBAaIWTh He3alekKHY MpodeciiiHy
TSUTBHICTB, 0 yKiIana 3 bankom Jlorosip/[loroBip mpo HagaHHS IIATDKHUX IMOCIYT Ta/abo
iHIT JOKyMeHTH, a Takoxk JloBipeHa ocoba Kitienra. IloBipeHuil, skuii KOPUCTY€ETHCS
BankiBcbkoro mocmyroro «JloroBip mopydeHHs», Takoxk € Kiienrom banky i Mae mpaBa Ta
000B’s13kH 3a JloroBopom.

IInarixna omeparis 3 paxyHky IlmatHnka Ha mincrasi [ImatikHOi iHCTpYyKIi, HamaHOi
[TnataukoM abo HamaBaueM MOCHYr 3 iHiliOBaHHS [lMaTiXHMUX omepaiiid, 3a yMOBHU
oTpuMaHHs 3ronu I[lmatHWka Ha BUKOHaHHS [lnaTikHOI omepallii, HamaHOI HamaBady
IaTHKHUX nocnyr [1naTtHuka.

HanionaneHuit 6aHk YkpaiHu.

HaWKOpPOTIINI MOXJIMBUH CTPOK, aje He Mi3Hime HacTynHoro OmnepariifHoro JHs, y SKUH
MAalOTh BUKOHYBATHCS (BiIOYBATHCS) BiIOBITHI Jii 3 MOMCHTY HACTaHHS MiJICTaBU IS iX
BUKOHAHHS.

¢ismuHa ocoba, sika Oepe y4acTh y HAyKOBid, JiTepaTypHil, apTHCTUYHIN, XYIOXKHIMH,
OCBITHIf a00 BHKIAQNanbKil IiSUTBHOCTI, MISUTBHICTD JIiKapiB, NMPUBATHUX HOTapiyciB,
NPUBAaTHUX BUKOHABIIB, AaJBOKATIB, apOITpaKHUX KepyIOuux (pO3MOPSIHUKIB MaifHa,
KepYIOUHX CaHAIli€l0, JIKBiIaTOPiB), ayqUTOpiB, OyXrainTepiB, OIHIINKIB, IHXEHEPIB 49U
apXiTEeKTOPiB, 3alHATa PENIriiHOW (MICIOHEPCHKOIO) MiSIBHICTIO, IHIIOK IOAIOHOO
ISUIBHICTIO.

yacTHHa poOodoro AHs baHKy, MpOTAroM Kol MpUHMAaloThCs JOKYMEHTH Ha mepekas i
JIOKYMEHTH Ha BIJIKIIMKAaHHS Ta 332 HAasSBHOCTI TEXHIYHOI MOMIIMBOCTI 3MIMCHIOETBCS IX
00poOeHHs, nepeaBaHHs 1 BUKoHaHHs. TpuBanicts OnepariifHoro JHS BCTAaHOBIIOETHCS
BankoM caMocCTiifHO Ta 3a3HaYa€ThCS B MO0 BHYTPIIIHIX MpaBHiIaXx.

yactrHa OneparliitHoro aa1 baHky, mpoTsarom sikoro npuitmarotbes [Imatixai iHCTpYKIii Ta
IHCTpYKWii Ha BimkmukaHHA. TpuBamicts OmepariiiHoro gacy baHkKy 3a3HaueHO Ha
OoimiitHomy caiiti barky, a mo okpemrnmM Buiam omepariii - y Tapudax Banky, ski €
HeBiJ1’eMHOI0 YacTuHO JloroBopy Ta poswmimieni Ha OdinifiHomy caiiti banky. [Tpu 1ipomy,
HaTepeIoIHI CBITKOBHX 1 HEpoOOUHX ITHIB, sIKi BU3HaUeHI 3akoHOAaBCTBOM, OnepamiiHuit
yac banKy moo npuiiMaHHS IJIaTeXIB B Kacax Ha BingineHHax banky ta y Cuctemi Kitient-
bank Moxe OyTu ckopoueHui, po 1o bank nonarkoso inpopmye y Cucremi Kiient-bank,
a takok Ha Odiuiiinomy caiiti banky abo y BijineHHsx baHky B 30HI 00CIyroByBaHHS
KJTI€HTIB.

YacTHHA IMPUMILICHb KacoBOTO By3lla BiaaiuleHHs baHKy B sKil 3/1IHCHIOIOTHCS KacoBi
oreparlii, HaJJal0ThCS INTATIXHI Ta OAHKIBCHKI TIOCITYTH.

Kiient/bank/oco0a, Ha paxyHOK Kol 3apaxoByeThcsi cyma [lnaribkHoi omeparii abo sika
oTpuMye cymy ITnati>kHoi onepairii B TOTiBKOBiH Gopmi.

Kiient/ocoba, Ha paxyHOK skoi 0e3 3aKOHHHX ITCTaB 3apaxOBaHa CyMa IUIATDKHOL
omepailii abo ska oTpuMaia cyMy IJIaTiKHOT orepailii B TOTiBKOBiH Gopmi.

paxyHok KiieHTa 1o SKOMy NpOTSATOM OJHOTO POKY i OinbIe He TMPOBOAMINCH ONeparlii,
nepernik sSKuX Bu3HaueHud y Tapudax banky, 3a xopuctyBaHHsA skuM baHk Mae mpaBo
CTATYBAaTH JIOJIATKOBY IUIaTy, BcTaHoBieHy Tapudamu banky.

www.otpbank.com.ua

nependadyena 3Y «[lpo matixui Hocuyru» IisulbHICTH BaHKy, sIK HajaBaya IUIATDKHUX
MOCITYT, B TOMY YHCJIi 3 BUKOHaHHS Ta/abo cynpoBokeHHs [InaTikHuxX onepartiii;
IUIaTKHA oneparis 3 paxyHKy KiienTa, Bigkpuroro y bauky, 1110 31iCHIOETECS CTATYBaueM
6e3 3roau Kitienra Ha mifcraBi Ta y BUNaJgkax, BCTAHOBJICHUX 3aKOHOJIaBCTBOM.

30ipHE TOHATTSA, M0 SKOro BigHOCATHCS KacoBwid mgokyMeHT, I[lnmaTikHa IHCTPYKITiS,
JIOKYMEHT Ha BiJIpaBICHHSA/OTPUMAHHS MEpeKa3y, KBUTAHIIIS MPO 3MIHCHESHHS BaJIOTHO-
O0OMIHHOI omeparrii/omnepariii i3 TOpriBi 0aHKIBCbKUMH MeTalaMHM 3 (Di3HIHOIO ITOCTABKOIO,
YeK, IHIIWK JOKyMEHT, IO MiATBEp/PKYE IHILIIOBAaHHS Ta/4M BUKOHaHHS [lmatixuHOl
orepartii.

TOProBeNbHUI dek (ciim, ek eaekTporHoro/ POS-tepMminany, BaHkoMaTy), BCTaHOBIICHOT
[TnatixkHOIO cucteMoro hopmu abo ITOKYMEHT, SIKMH BHOaeThcs KIlieHTY micis HagaHHS
[TnaTi>KHKUX MOCIYT, KU MICTUTh BC1 peKBi3uTH 3aikicHeHoi KinienTom [TnarixHoi oneparii.
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InaTizkHa onepauist

Inarickna incTpyKnis

IInarizkHa cucrema

IlnaTHUK

IMyoaiuna yactuna JJlorosopy

Henanexnnii IlnaTHuk

PKO

(Po3paxyHKoOBO-KacoBe
00CTyrOBYBAHHS)
Poznopsigxenns npo
BiIK/JIUKAHHSA IlnarikHoi
iHCTpyKLii

Po3nopsinxennst npo
BiIKJIUKAHHS 3roau Ha

JoroBipHoro cnucanHs
Pobounii nenn
Camo3aiinsTi ocoon

Cucrema Kiaienr-bank

Cucrema InTepHeT-0aHKiHrY

Croponn/CtopoHa

MBPY
®inaHcoBuii HOMep MOOIILHOTO
Teaedony

®OIl
Tapudpu banky

FATCA

OyIb-sKe BHECCHHs, Iepeka3 abo 3HITTSA KOINTIB HE3aJCKHO BiJl MPABOBIIHOCHH MiX
TUIATHUKOM 1 OTPHMYBadeM, sIKi € ITiICTaBOIO VIS IIbOTO.

posnopsykennst [niniaropa/I[Inarauka/OTprMyBada HajmaHoro baHKy 100 BUKOHAHHS
IInarixuoi omepanii; KacoBwii JOKyMEHT B eNeKTpOHHii/mamepoBiii ¢opmi, skui
ohopMIIsIEThCS TS 3aicHeHHs [TnatikHoi onepartii.

MixnaponaHa miuatikaa cucrtema: MasterCard a6o Visa International, abo HamioHaipHa
IUTaThKHA crcTeMa «YKpaiHChkui miathxauid mpoctipy (HIIC «[TPOCTIPY).
Kutient/oco6a, 3 paxyHKy sikol iHiiroetbes IlnarikHa omepaiisi Ha miacTtaBi [lnatixaol
iHCTPYKLIT abo sika iHinitoe [1narixHy onepaito HuisixoMm noaanHs/popmysanns [Lnatixaol
IHCTPYKLIT pa3oM 3 BiANOBITHOIO CyMOIO 'OTiBKOBHX KOIITIB.

ueir Jloroip, sikuii posmimenunii (onpwntognennid) Ha Odiuiitnomy caiiti banky Ta B
3arajibHOJIOCTYIHUX ISl KJIIEHTIB MICIIIX B ycTaHOBax baHKy.

Kitient/oco6a, 3 paxyHKy sKOi CIMcaHO KOIITH 0e3 3aKOHHMX IifcTaB (IMOMMJIKOBO abo
HETPABOMIPHO).

HamanHsa bamkom Kiienty Ha migcraBi JloroBopy mocnyr, ki MOB'sI3aHi 3 IepeKa3oM
KOIITiB, Bumadero KIIi€HTY KOIITIB Yy TOTIBKOBiil ¢opmi, omepariii 3 BaTIOTHAMH
[IHHOCTSIMH, BaIOTOOOMIHHHMX OIepamiid, a TaKoX 3MIHCHCHHAM IHIINX OIepallii,
nependavenux Jlorosopom ta Tapudamu banky.

JIOKYMEHT, sikuii Mojxe nopaBatucs Kiienrom 1o banky, 3a popMoto, y mopsiiky Ta y crocio,
BU3HaueHu JloroBopom.

JIOKYMEHT, sikuii Moske rofaBarucs Kimientom 10 banky, 3a hopmoro, y IOPSIIKY Ta y CHOCIO,
BU3HaueHui JloroBopom.

JIeHb, 110 CIliBIagae 3 baHKiBCbKUM JHEM.

oco0u, sIKi € Pi3MYHNME 0c00aMu - T ANPHEMIIIMU 200 MPOBAATh HE3aJIeXKHY podeciiiny
ISIIBHICTH

enekTpoHHa OaHkiBchKa cucteMa Kimient-intepHer-0ankinr «OTP Online» Ta/abo Cucrema
kiienT-0ank «Click OTPay», un iHmIa OaHKIBChKa CHICTEMA, sIKa BCTAHOBIOEThCS KitieHTY
Ta BUKOPHCTOBYETHCA HIM Ha IiJICTaBi BiAMOBIIHOTO TOTOBOPY abo 1poro JoroBopy, skuit
ykiagaeTbes Mixk Kimienrom ta bankom.

Cucrema OTP BANK UA, nporpamHo-anaparHuii komiiekc banky aist Haganus Kiienram
— ¢iznuHuM ocobam (a Takok CamMO3alHATUM 0C00aM)  HOCIYr JAWCTAHIIHHOTO
00CIIyroByBaHHS, a TAKOX 1HIIMX HOCIYT, 5IKi HapatoThes: KitieHtam 3 sikumu baHk ykias
BigmoBixHMi JloroBip Npo AWCTaHIiHHE OOCIYyroByBaHHS Ta EJIEKTPOHHY B32EMOIIIO
(ryOmiyHwMiA).

Kiientr Tta/abo bank. IloBipeHuit Takox Moxe Oyt Ctoponoro JloroBopy, y pasi
3aMoBJIeHHS baHKiBChKOI mocmyru «JloroBip JOpydeHH.

Mi>KOaHKIBCHKHH BAIFOTHHHA PUHOK Y KpaiHu.

HOMep MoOiTpHOTO Tenedony KimieHTa, mo Bka3zaHuil y 3as1Bi, IKUil BAKOPHCTOBYETHCS IS
3B’s13Ky i3 JloBigkoBuMm 1ieHTpoM baHky, 3 meToto ABTenTHdikarii Kitienra, s orpuManHs
SMS-nosinomnens Bix banky, Bignpasnenas Kmientom banky koniB migTBepIKEHHS YU
iHIII01 TeKCTOBOI 1H(OpMaLlil, sika HeoOXiIHA AJIsl OTPUMAaHH/HaAaHHsI baHKIBCHKUX MOCITYT
3a Oyb-SIKMH JJOTOBOpaMH, K yKkiaaeHi Mixk CTOpoHaMHu.

(iznuHa ocoba-miAnpueMeb
po3mMip miatu 3a bankiBcbki mociyry, siki Oynu Hagani bankom Kitienty 3rigao Jlorosopy.
3minn po Tapu¢is ta Tapudpnoro Ilakery MOXyTh BHOCHTHUCH baHKOM y moOpsIKy
nepenbauenomy JloroBopom. Tapudu banky € HeBix emHOI0 yactuHOO JloroBopy. Tepmin
«Tapudu banky» Brimouae B cebe: 1) Tapudu Ha GaHkiBCbKi mociayru Juist GisudHMX 0OCi0-
HiANPUEMIIIB, TPUBAaTHUX HOTapiyciB Ta ajaBokaTiB Ta/abo 2) Tapudui makern, ta/ado 3)
Tapuou banky Ha neno3utHi npoayktH (IIpomeHTHI cTaBKH ISt Gi3UIHAX OCIO-TTIATIPHEMITIB
HaTPSAMKY TisuTbHOCTI «[IpHBaTHI KITIEHTI).

3axon Crnomydenux IlIrariB Amepuxu «IIpo mogaTkoBi BUMOTH 10 iHO3EMHUX PaxXyHKiB»
(Foreign Account Tax Compliance Act), sikuit HaOyB uumnnocti 3 01.07.2014p.,
CIpsSIMOBaHUN Ha 3amoOiraHHs Jeraiiailii 3I0YHHHUX JO0XOJIB Ta BH3HA4Ya€ OOOB’SI3KOBI
Juis Beix (hinaHCOBUX ycTaHOB-y4yacHuKiB FATCA, y Tomy uncii Banky, mporenypu mo/o:
- MPOBEJICHHS 1IeHTU(DIKALlIT HOBUX Ta ICHYIOUYHX KIIIEHTIB 3 METOIO BUsIBICHHS [lo1aTkOBHX
pesunentiB CIIIA, ToOTO Kii€HTIB Ta/ab0 NOBIpeHHX OCI0 KIIEHTIB Ki € rpoMajisHaMu
CIHIA, marotp noctiiiHe Micre npokuBaHHs Ha Tepuropii CIIIA abo 3 iHmmMX migcras
3000B’s13aHi CIUTadyBaTH MOJATKH BiAMOBiAHO A0 3akoHomaBcTBa CILIA, Ta Hamamu banky
3armoBHeHy BiamoimHO 10 BuMor [lomatkooi ciyx6u CILHA dopmy WO i3 3a3HauCHHAM
ineHTudikamniitnoro Homepa ruatHuka moaatkiB CIIIA (TIN) xmienTa / JloBiperoi ocobu
Krienra (magani — FATCA-inentudikaris);

- HajaHHa 3BiTHOCTI 10 [TogarkoBoi cinyx6u CIHA (Internal Revenue Service), 30kpema,
iHpopmarii npo kmienris-ITonarkoBux pesunentiB CILA, ix paxyHkH Ta onepaii 3a HUMH,
npo ocid, siki He Hajamy HeoOxinHoi iHdopmanii i npoBenenHss FATCA-inenTudikarii
TOLIO;



- poskpurtsa iHpopmanii npo pesynsraté FATCA-inentndikanii Ha 3anut ITomaTkoBoi
ciryx6n CIHIA, oci6, mo npuiiMaroTh y4acTh B IIepeKasi KOIUTIB Ha paxyHKH KI€HTa, a
TaKOX B IHIINX BUNanKax, nependaueHux FATCA;
- yrpumanHs «mTpadHoro» monarky (withholding) B posmipi 30% Bix cym mepekasis
KIIEHTIB, SKi He Hamanu HeoOxinHoi indopmamii nis nposeneHas FATCA-inenTudikaii, 3
HACTYITHUM TIepeKa3oM 3a3HadeHux cyM 10 [TomarkoBoi ciryx6ou CIIA.
SMS-noBigomJieHHs1 EJIEKTPOHHI/TEKCTOBI MoBigoMIeHHs, B ToMy umcii SMS (Short Message Service), ski
HAINpPAaBJSIFOTHCS/OTPUMYIOThCSI CTOpOHAMU 3 BHKOPUCTaHHSM MOOIIBHOrO 3B’s13Ky a0o
Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSM IHIIHMX CEPBICIB JOCTABKH (32 YMOBH TEXHIYHOT
MOJKJIMBOCTI baHKy Ta 103BOJIY BUKJIFOUHO 3a PIillIeHHAM BaHKYy), K iICHYIOUYHX, HAIIPUKJIIAT;
Viber, Telegram, WhatsApp, Facebook Messenger, Push-noBinomiienp, Tak i THX, IO
OyayTb OoCTynHI B MalOyTHbOMY, Ha MOOUIBHHMH TenedoH/IpHUCTPiil 13 BIANOBIIHOO
wiaThopMoro (OMEpaIiifHOI0 CHCTEMOI0) 3a JIOMIOMOTOI0 TIOCIYT OIleparopa MOOLTLHOTO
3B'SI3KY UM Y IHIINI JOCTYIHUM CIIOCi0, KOJIM TaKi MOBIJOMIICHHSI MOXKYTh OyTH JJOCTaBJIEH1
3 TEPUTOPIl / HA TEPUTOPIIO HEOKYIIOBAHOT YKpaiHH.
@JIEKTPOHHUH IIPUCTPIH A 3A1ICHEHH TUIATIKHUX OIepaIiil 3 BAKOPHCTAHHAM IDIATIKHIX
POS-Tepminan kaptok Ta NFC-mmprcTposmu.
TepMinu, 0 BUKOPUCTOBYIOTHC B JloroBopi, 3asiBi 3 BENHKOI JTiTepH, € BAHAYCHUMH TEPMIHAMH 1 MalOTh OJTHAKOB1 3HAYCHHS, K
y 3asBi/KacoBomy moxymenti/[InatikHOMy TOKyMeHTI, Tak i y JloroBopi, Ta MOXXyTh BUKOPHCTOBYBATHCh, SIK B OJIHHHI, TaK 1 B
MHOYKHHI.

3. AIOT'OBIP ITPO HAJJAHHS IIVIATIDKHUX MMTOCJIYT
YmoBu JloroBopy npo HaJaHHs IUIATDKHUX IMOCIYT YaCTKOBO IMIUIEMEHTOBAHO SIK JI0 IHOTO CIIEI[ialIbHOrO po3aity Jloropopy, Tak i
IO IHIIKMX PO3ILTIB IHOTO JIoroBopy.
3.1. 3aranbHi yMoBH HagaHHs IlaaTixkHUX mocayr

3.1.1. llpeamer /loroBopy mpo HagaHHs IUIATIKHUX mocayr. bank Ha miacrasi JloroBopy ta Tapudis banky Kiienra Hanae
Knienty IInarixai nocnyru (y TOMy 4MCIli BAKOHaHHS OKpeMHX a0o pazoBux [lnaribkHUX onepamnii, BIIKPUTTS Ta 00CITyroByBaHHS
PaxyHKIB TOIIIO).

3.1.1.1. [JoroBip mpo HagaHHS IUIATDKHUX nociuyr aie i Kiienta 3 MmomeHTy npuenHanHs Kimienrom no JloroBopy mpo HajaHHS
IUTATDKHAX IMOCTYT 10 Kinmsg OnepariiHoro qHsI, B sskoMmy [InmarikHa mocnyra Oyia HagaHa baakom KimienTy.

3.1.1.2. Iicns 3aBanTaxerHs Kiiearom JloroBopy/JloroBopy mpo HagaHHS INIATKHUAX MOCIYT HA BIIACHUH MPHUCTPIH (KOMIT IOTED,
MOOITBHHN MPHUCTPIK TOMmO0) a00 Ha npoxaHHs KiienTa Hagicnanas barnkom Jlorosopy//loroBopy mpo HagaHHS IIATKHUX MOCIYT
Ha enekTpoHHy momrty KirieHTa BBakaTHMeTbes, o bank HanexxHuM uymHOM HajxaB Kiienty #oro mpumipHuk [loroBopy mpo
HaJaHHS IUIATDKHUX HOCIYT.

3.1.1.3. latoro yknananHsi JloroBopy npo HaJiaHHS IUIATDKHHUX IOCIYT € AaTta mianucanHs [InatikHoro JoxkymeHTa Ta/abo naTa
npuenHanHs KiienTa go JloroBopy npo HaJlaHHS IUIATIKHUX TTOCIYT.

3.1.1.4. Homep JloroBopy Ipo HaJilaHHs INIATDHKHMX MOCIYT BU3HAY€HO HoMepoM mianucanHs Kinientom [lnatikHoro nokymenTa. Y
pasi HamauHs bankom Kitienty pasooi [Lnarixuoi nociryri Homep 10 Jlorosopy npo HaJaHHS IUIATDKHUX HOCIYT HE NPUCBOIOETHCS
(«6/8Y).

3.1.1.5. Micuewm yknaneHHst JloroBopy npo HaJaHHS IDIATDKHUX MOCIyT € M. Kuis.

3.1.2. Indopmanis, mo HagaeTbes Kiienty no ykiaagenns Jlorosopy.

3.1.2.1. Mepen yxnagenusm 3aseu/KacoBoro mokymenra/Ilmarixuaoro nokymenra/JloroBopy/oroBopy mpo HaJaHHS IUIATLKHUX
mocayr bank Ha ycHumit 3amut Kiienta Hamae KiieHTy Ha Oe3ornratHiii ocHOBI B ycHi (opmi iH(opMaIliro mpo yMOBH, IO
cTocytoThest HamauHs [TnatikHoi nmocmyru. Ilnsxom mimnucanns 3assu/KacoBoro moxymenra/IlnarikHoro mnoxymenra KiieHrt
HiATBEPKYE, 0 oTpuMaB Bix baHky Bcio HeoOXinHy oMy iH(opMallito, sika HaAa€eThes niepen ykinanenHsm Jlorosopy/JloroBopy
PO HAJIAHHS TUIATDKHUX IOCIYT BiJMOBIIHO 10 3aKOHO/IaBCTBA.

3.1.3. Hapanus indopmauii min yac Bukonanns InatizkHux onepaniii.

3.1.3.1. Ilepen iniuitoBanusaM [Tnati>kHoi onepanii Ha ycHuid 3anut Kiienrta-Ilnatiuka bank nagae Kmienty-ITnaTtHuky B ycHin
¢dopwmi iHpopmariiro, o nepemdadeHa 4. 1 cr. 31 3Y «IIpo miatikHi nociayru». baHk Mmiciis MPUAHATTS 10 BUKOHAHHS [1maTiXKHOT
iHCTpYKLil mpoTsiroMm bankiBcbkoro nus Hanmae KiienTty iH(opmamito, o MiATBEpIKY€E MPUHHATTS A0 BUKOHAHHs [lnmarikHoi
IHCTPYKIiI B NMCHMOBIH (opMmi: y nmameposiit ¢opmi abo y enexrpoHHii popmi B Cructemi Kiient-bank.

[Micns inimitoBanHs [InaTixHOI iHCTpYKLil mpoTsiroMm baHkiBchkoro aHs Ha ycHui 3anuT Kimienra-Ininiatopa bank Hagae Kiienty-
[HimiaTopy B ycHilt dopmi iHpopMartito, o nepeadadeHa 4. 2 ¢r. 31 3V «IIpo miaTi>kHi TOCITyTh.

[Ticns BukonanHs [ImaTixkHoi onepanii Ha ycHu# 3amut Kitienta-Ilratauka bank He MeHmie 1 (0aHOT0) pa3y MpOTITroM KaJeHIapHOTO
MicCsI1s Ha 0€30IUTATHIM OCHOBI MPOTAroM baHkiBchKoro nus Hagae Kimienty-InaTHuKy B yCHii popmi iHopMaIrio, 1o nepeadadeHa
4. 4 cr. 31 3Y «IIpo miaTixKHI MOCITyry», PO KOXKHY BUKOHaHY bankom IlnaTixHy omeparriro 3a paxyakom Kiienra-Ilnarauka.
[Ticns BukoHamHs IDmarixkuoi omepartii Ha ycHuii 3amuT Kiienta-OtpumyBada bank He Mmenme 1 (0gHOro) pasy MPOTSITOM
KaJICHIAPHOTO MiCsIIs Ha 0€30ILIaTHIM OCHOBI MPOTsroMm bankiBchkoro aust Hagae Kiienty-OtpuMyBady B yCHii popmi iH(opMaItiro,
o nependavena 4. 5 cr. 31 3Y «IIpo miarixHi MocIyru», Ipo KoxkHy BukoHaHy bankowm [narixHy onepaito 3a paxyHkom KiieHra-
OtpumyBaya.

3.1.3.2. lonatkoBo no Oe3komToBHOI HajgaHoi bankom ingopmarii ado iHpopmanii, mo 3anuryerscst Kiientom uacrinre, Hix 1
(oxvH) pa3 Ha KaleHIapHUH MicsIb, BU3Ha4eHOoi y myHKTi 3.1.3.1. JloroBopy, 3a okpemum 3anuroM Kitienrta iHpopMmaris, BU3HaueHa
y myskti 3.1.3.1. loroBopy, Moxxe OyTH HajnaHa baHKOM Takox i y NMUCbMOBOMY BHIVIAI Ha IalepoBOMY HOCIi, alle BXe Y
BimnosigHOCTI 10 Tapudis banky Ta y ctpoku, Bu3HaueHi 3akoHOM YKpaian «IIpo 3BepHEHHS TpoMaasny. KilieHT po3yMie, 1o BiH
MOJKE€ OTPUMYBATH ITOCIYTH 3 OTpUMaHHs iH(opMariii Bin barky sk 6ezomnatao (3rigao 3 1. 3.1.3.1. JloroBopy), Tak i 10JaTKOBO 110
0e30ruTaTHHX - BignoBigHo 10 Tapu¢is banky, MIIsIXoM 3aMOBIICHHS TaKUX MOCITYT 3a BIACHUM Oa)KaHHSM.

3.1.3.3. 3a okpemum 3anurom Kirienra, nogarkoBo 1o 6e3kourroBuoli iHpopmarii, baHk Moske HagaBatH i iHiy iHdopmarito, 3rifHO
3 Tapudamu banky, mpo omeparii, 3ziiicHeni KilieHTOM 3 BUKOPUCTaHHSM PaxyHKIB Yy BHIVISI JIOBINOK, KBUTaHIK, BUIHCOK,
[TnaTi>kHUX IHCTPYKINH YM Y BUTISAI iHIIOTO TMCBMOBOTO JJOKYMEHTA, Bu3HaueHoro bankom. Kepyrounchk nonoxxenHsmu crarti 207




[uBineHOTO KOZEKcy Ykpainu, CropoHu moromwnd, mo bank mig dac HaganHs KilieHTy BuIneBKaszaHOi iH(opmamii Moxxe
BUKOPHCTOBYBATH (pakCUMiJIbHE a00 iHIIE eJIEKTPOHHE BiATBOPEHHS MiAINKCY 1MocanoBoi ocobu banky ta/abo meuatku banky 3a
JIOTIOMOTOI0 3ac00iB MEXaHIYHOT0, EIEKTPOHHOT0 200 1HIIOTO KOMilOBaHHs/(hakcuMiJe.

3.1.3.4. Tlicmsa KOXKHOTO 3apaxyBaHHs KOINTIB B iHO3EMHIil BaltoTi Ha paxyHok Kiienra bank Hamae Kiienty iHdopmariro momo
HallMEHyBaHHS/TPi3BHUIIA, BIIACHOTO IMEHI, IO OaThKOBI (32 HASIBHOCTI) IUTATHUKA Ta CyMH 3apaxOBaHUX KOIITIB, 32 YMOBH IO TaKa
iH(hopMaIlis HagaHa HagaBadeM IDIATDKHUX TMOCIYT IUIATHUKA, IIIAXOM 11 BigoOpakeHHs B CucreMi [HTepHET-0aHKIHTY B PO3IiJIi
«/Jleraii TpaH3akmii» BIAMOBIAHOI onepaiii 3 3apaxyBaHHs KOIITIiB. KIliEHT Takox MOXe OTpUMATH TaKy X 1H(GOpMaIilo y BUIKCIII
3a paxyHkoMm Kitienra.

3.1.3.5. TIpo 3miliCHeHHs BHM3HAYeHHWX BaHKOM MeBHHMX BUAIB [LIaTOKHHX Omepamid Ta 3a TEXHIYHOI MOXKIHBOCTI, BaHK MoXe
iHpopmyBaru KirieHta nuisixom HanpasieHHs Ha DiHaHCOBHI HOMeEp MOOLIBHOTO TenehoHy noBigomieHHs y Burisiai SMS/PUSH-
MOBiJOMIIEHHs1 Ta/abo 3acobamu Cucremu IHTepHeT-Oankinry/Kmient-bank. KilieHT moropkyeThesi caMOCTIHHO BIJICITIAKOBYBATH
noBioMIIeHHs. Pu3uk, moB's3aHuii 3 HEOTpUMaHHAM iH(popMalii nokiaagaeTses Ha Kitienra.

3.1.4. lopsinox BukoHaHHs IlaTixkHKMX iHCTPYKIii.

3.1.4.1. [natixHa iHCTPYKLis MOXke OyTH HagaHa 10 baHky y manepoBiii ¢opmMi a0 B eleKTpOHHIH GopMi, 32 BCTaHOBIEHNM bankom
3pa3KoM, 3a BHKIIOYCHHSIM BHUIIAKIB, BU3HAYEHUX 3aKOHOIABCTBOM. [InmarikHa iHCTPYKIIis B marepoBiit ¢popwmi, [Himiaropom ko1 €
Kiient, moxe Oyt momana 1o Oyas-skoi Onepariitaoi kacu banky. [Tmarixkaa iHCTpYKIig B eXeKTpoHHiH Gopwmi, [HiiaTOpoM sikoi
e Kitienr, moBuHHa mofaBaTHcs BUKITIOYHO 3acobamu Cucremu Kiient-bank. [lnatikaa iHCTpyKIis, [HIIIaTOPOM SIKOI € CTATyBad,
MOJA€ThCs A0 baHKy B mopsaky, mepeabadeHOMy 3aKOHOAABCTBOM. Y BHIIAIKy HAsSBHOCTI OyAb-SKHX TOMMJIOK y 3allOBHEHHI
[TmatixaO1 iHCTPYKIii, baHK HE Hece BiAMOBIAAIBHOCTI 3a OyIb-aKi 30MTKH, mIKOIy abo BTpaTH, moHeceHi Kiientom Ta/abo Oymb-
SIKOIO TPETHOIO 0CO00I0 BHACIIIOK BUKOHAHHS bankoM Takoi [ImaTikHOT iHCTpYKITii.

3.1.4.1.1. B 3anexHocti Bix ocobimBocreir [Inariknoi onepauii, KilieHT MOBHHEH 3allOBHHUTH JAEPXKaBHOIO MOBOIO [lnaTikHy
IHCTPYKIIif0, 32 3alpOIIOHOBaHMM baHKOM 3pa3KoM, 13 3a3HAUCHHSM pEKBI3HTIB, BH3HAUYEHHMX 3aKOHOJABCTBOM. llmaTiHa
IHCTPYKIIiSl Ma€e MICTHTH iH(opMalio, mo gae 3Mory bauky ineHTtudikyBarn ocoOy IlnarHuka ta OtpumyBaua 3a [lnarixkHOO
omepanieto, paxyHku IlnmatHuka ta OTpuMyBaua, HagaBadiB IDIaTDKHUX mociyr [Dmatamka ta OtpumyBaua, cymy IlmarikHoi
oreparii, Mpu3HauYeHHS IUIATEXYy Ta IHITy iH(OopMaIlito (PEKBI3UTH), HEOOXiJHY AJIsl HAIE)KHOTO BUKOHAHHS IIEBHOTO Buay [Inarixuoi
omepanii. ¥ pasi popmysanns [InatixkHoi iHcTpyKii uepe3 Cucremy Kiient-bank/Cucremy IHTepHET-0aHKIHTY OKpEMi PEKBI3HTH
[TnaTi>kHO1 THCTPYKIIIi MOXKYTh 3aITOBHIOBATHCS aBTOMATHYHO HA IMiJICTaBi iHGOopMaIllii, HasBHOI B iHGOpMaIiiHUX cucTeMax baHky,
pekBi3uTiB paxyHky Kiienta, noBimHuKiB baHky a0o maHux, BBeneHUX KimieHToM paHime. J[o TaKuX PEeKBi3UTIB MOXKYTh HAJICKATH:
HOMep Ta gata [lmaTikHOI IHCTpYKIii, pexBi3uTu [lmatHuka (mpi3Buiie, iM’s, o 0aThkoBi (3a HasBHOCTI), PHOKIIII), HOMED
paxyHky IlnaTauka; kox 0anky IlnaTHiKa, HAMEHYBaHHS HajaBada IUIATOKHAX Mocayr ImaTHHKa Ta iHII PEKBI3UTH, BU3HAYCHI
¢ynkmionanom Cuctemu Kiient-bank/Cucremu [HTepHET-0aHKIHTY.

3i 3paskamu [lnarixaux iHCTpykuii/KBuraHuoid KiieHT Moxke o3Haniomutncs Ha Odiuiitnomy caiiti baHkKy 3a HacTymHUM
rimeprnocuiiaHHaM JlOKYMeHTH 1110/10 HA/TAHHS NJIATIKHUX MOCIVT.

3.1.5. @opma Ta nopsAoK HaAaHHS i Binkaukanus 3roau [lnarnuka Ha Bukonanus [lnartixkuoi onepaiii.

3.1.5.1. Ilepen HamauHsAM 3roan Ha BUKoHaHHS [naTikHOT onepaii KitieHT 3000B’s13aHHI IepeBIpUTH IPABUIIBHICTD YCIX PEKBI3UTIB
[Tnati>kHOI iHCTPYKWii, y TOMy 4mcii THX, o Oymu chopmoBaHi abo 3amoBHeHI aBTomMarudHO. Hamanus KiieHTom 3romm Ha
BUKOHaHHs [ ImaTiHOI orepaii € maTBepPKeHHM NIPaBWILHOCTI pekBi3uTiB [naTibkHoi iHCTpyKLii Ta BoneBusiBieHHs KitieHTa Ha
BHKOHaHHA BimmoimHoi [ImaTixkHoi omeparii. Ilissxom mianucanss/moxadi [lnatixaoi iHCTpyKuii Kimient-ITnatHuk Hamae cBOYO
3roJly Ha BHKOHaHHA BaHKOM KOXKHOI IUIATKHOI omepartii 3rifHo 3 Takor [ImaTiKHOI IHCTPYKIIEH, SKIIO iHIIE HE BU3HAYCHO
HoroBopom. 3 momenTy minmucanss/nonadi Kiniearom-ITnataukom [lnatixaoi iHCTpYKIIiT, sIK 1Ie mependaydeno 1. 3.1.4. Jlorosopy,
IlnaTtizkHa onepauisi BBaxKkaeThesl akuenToBaHow Kiienrom.

3.1.5.2. TlnaTHUK Ma€ MPABO BIIKIMKATH CBOIO 3roAy Ha BHKOHAHHS I[lmaTikHOi omeparmii, kpiM IlmaTiKHHX omepamii, Imo
3I1MCHIOIOTHCS 1J1s1 BUKOHAHHS [1TaTHUKOM IpoIoBUX 3000B'13aHb neper HagapayeM [Inatbxaux nocuyr [InaTHuka.

Skuro iHII cTpoku He mepeadadeHi JloroBopom Ta/abo Oynb-SKMM iHIIUM JoroBopoM Mik bankom ta KiieHToM, 1O MOMeEHTY
CHMCaHHs KOMWITIB 3 paxyHKy Kirienra, Binkpuroro y banky, abo no Hacranus Jlatu BamotyBanns [lnarikHoi iHcTpykuii KitienT-
[TaTHUK Mae mpaBO BIJKIMKATH CBOKO 3roJy Ha BHKOHAHHsS [LmaTikHOT omepallii NMUITXOM MOJaHHS 10 baHKy BIAMOBIIHOTO
Posnopsmxenns [InatHuka mpo BiKIMKaHHS 3rou Ha BUKOHaHHS [Inarixuoi oneparii. Take Po3nopsaodicenns npo 6iOKnuKanns
3200u na euxonanns Ilnamixcnoi onepayii 3riqHo i3 3paskoM (PopMoro), 3aTBepaKeHOI0 baHKOM BHYTpPIIIHIMU JOKYMEHTaMH,
Moxke OyTH moaaHo J1o BinaiaeHHs banky, ne monasanacs [InatikHa iHCTpYyKUis y naneposiid ¢popmi ado B eleKTpOHHIH GopMi, SKIIO0
[Tnati>kHa iHCTPYKWis TomaBajacs B €NEKTPOHHIM ¢opmi 3acobamm Cucremn Kiient-bank, skmo Ttexuiuno bankom Oyne
HaJIAIITOBAaHO MOJKIIMBICTh OINPAIIOBAHHSA TaKHX PO3MOPSIKEHb B CJICKTPOHHIH (opmi. Y Bumazaky, skmo mnonane KiieHTom
Posnopsimxenss [InatHuka mpo BiAKIUKAHHS 3T0AW Ha BUKOHAHHS [lmaTikHOi omeparii MicTUTh Oyab-sIKi TOMHJIKH a0 MOIaHE
Banky He 3a 3atBepmxenoro bankom ¢opmoto, bank mae mpaBo He mpuitMaTH 10 BUKOHAHHS Take Posmopsmkenns [lnaTHuka mpo
BiIKJIMKaHHS 3TrOJM HA BUKOHAHHS [1maTiHO1 omneparii.

VY Bunanky Biakiaukans Kimienrom cBoro Posnopsyxennst [1naTHuka npo BiAKIMKaHHS 3roAK Ha BUKOHaHHs [1natixHoi onepariii B
mopsaky, nepenbauenomy m 3.1.5. JloroBopy, Taka IlmarikHa omepaitisi baHkoM He BHKOHYeThCs, a IlmaTikHa IHCTPYKIIiS
MoBepTaeThCs 0€3 BUKOHAHHS. 3roja Ha BUKoHaHHs [InaTixHoT oneparii (moB's3anux Mix coboto [TnarixHux onepaitiit) Mmoxe OyTH
Bigimkana KiienroM-IInatHukom y Oyap-sikuid yac, ane He Mi3Hille HAacTaHHS MOMEHTY Oe3BinkiauyHocTi [InarikHoi iHCTpyKii
(3rigao m. 3.1.7.3. JloroBopy). Y Bumaakax, nependaueHHX 3aKOHOAABCTBOM, baHk Moxxe BUKOHyBaTh [lnmarixHi omepauii 0e3
orpuManHs 3roau KiienTa/cTsiryBaua/o0TaryBayda Ha X BUKOHaHHS.

311.1.5.3. 3i 3pazkom Po3nopsaodiicents npo siOKnuKanua 3200u na euxkonannusn Ilnamixcnoi onepayii KnieHT Moke 03HAHOMHTHCS
Ha OdimiiHoMy caiiTi baHKy 3a HACTYITHUM TinepHnociIaHHsIM JJOKYMEHTH 1010 HAAHHS MJIATIKHUX MOCIYT.

3.1.6. Hpuiinsarta 1o Bukonauus [lnaTizkHoi iHcTpyKIii.

3.1.6.1. bank npuiimae 1m0 BUKOHaHHI/BUKOHYe I[lmarikny iHCTpykmito Kitienta, y Tomy umcni IlmatikeHy iHCTpyKwWito, sKa
BUKOHY€ETbCS B Mekax baHky, odopmieHy BimoBimHO 1O BUMOr 3akoHOZaBcTBa Ta [loroBopy, Ta sika Hamillula HPOTAIOM
Onmnepariitnoro wacy y Tod cammii Omepariiiauii neHp, BignoBigHo IlmaTikHa IHCTPYKINS, MO0 HAmIMIUIA MICHA 3aKiHUYCHHS
Onepauiiinoro yacy, bank npuiiMae 10 BAKOHaHHS/BUKOHY€E He Mi3Hime HacTynmHoro OnepariitHoro aHs abo B 3a3HaueHy KiieHTom
y [lnatixHii IHCTPYKIIIT JaTy BaJrOTyBaHHsI, SIKIIIO BOHA II[¢ HE HACTAJIA, TA 32 YMOBH JIOCTYIHOCTI KOIITIB Ta 3 BpaXyBaHHIM IHIIUX
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BUMOr 3akoHoaaBcTBa. [lnmarikHa iHCTpyKuis, I[HimiaTOpoMm $KOI € CTAryBad, BHKOHYETHCSI B IOPSIKY, IependoadeHoMy
3akoHomaBcTBOM. CTpoky BUKOHaHHS IlnmartikHuX omeparii B IImatiXXHuUX cucTeMax BCTaHOBIIOIOTHCS IPAaBHIIAMH BiIMOBIIHUX
[TnaTi>kHUX cUcTEM.

3.1.6.1.1. T'oTIBKOBHI TUIATIXK 3 MMEpeKa3y KOMITIB 0e3 BIIKPUTTS paxyHKy baHk BukoHye mpoTsarom OmnepariitHoro 4acy y Toi caMui
OnepariitHuid AeHb, KOJH TaKUH IUIaTik OyB MpUHAHATHH 10 Kach baHky. 3a3HaueHHs J[aTh BATIOTYBAHHS IO TaKUM ILIATS)KaM Ta
BIIMOBiTHO BiAKIMKaHHS [ImaTiHOI 1HCTPYKIIT 10 HACTaHHS JaTH BadIOTYBaHHS U TAKHX IUIATEXKIB HE 3aCTOCOBYETHCS.

3.1.6.2. [InatixHa iHCTPYKIIis, OMEpalis 3a SIKOO € BAJIFOTHOIO OIIEPALIi€I0 YU € TIOB’S3aHOI0 13 BAIOTHOIO OTIEPAIIi€l0, TPHUITMAETHCS
BaHkoM 10 BUKOHaHHA He Ti3Hime HiX npoTaroM OnepamiiHoro JH, SKUH TOYHMHAETHCS MICHIs JHA MOBHOTO BUKOHAHHSA KiieHTOM
Ta/abo0 baHKOM BCiX BHMOI, BHU3HAYCHHUX BAIIOTHHM 3aKOHOJIABCTBOM YKpaiHM Ta/ud 3aKOHOJAaBCTBa y cdepi ¢(iHaHCOBOTO
MOHITOPHHTY.

3.1.6.3. Ilicna Bukonauust Kiientom BuMor BaHky, siki TOB’s3aHi i3 JTOTPHMAaHHSM BaJIOTHOTO 3aKOHOJABCTBAa YKpaiHW Ta/dyn
3aKOHONABCTBa y c(epi ¢iHaHcOBro MoHiTopunry, bank Hanae Kiienty Ilnarixai nocimyru abo JOCTyI 4O KOIITIB HE Mi3HIIIE HIX
npotsirom OrnepaliifHoro JTHsI, SIKMH MOYMHAECTHCS TiCIIs THS TOBHOTO BUKOHaHH KitieHToM Ta/abo bankoM Bcix BUMOT, BU3HAYEHUX
BaJIOTHUM 3aKOHOJIABCTBOM YKpaiHH UM 3aKOHOJABCTBa y cdepi piHaHCOBOTO MOHITOPHUHTY.

3.1.6.4. bank Mae MpaBO BIAXWINTH BUKOHAHHS [IMaTiXKHOI IHCTPYKIIii, CTBOPEHOI B He BaHKIBCHKUH JeHB, SKIIO Taka [lmarixHa
IHCTPYKIis OTpeOye PYYHOrO ONpAIfOBaHHS IpaliBHUKaMy baHKy Ha mpeaMeT BiAINOBIOHOCTI BUMoOraM 3aKOHOJAaBCTBa Ta/abo
PEKUMY PaxyHKY.

3.1.6.5. bank mMae TpaBO 30UTBIIATH CTPOKHU LIS IPUHAHATTS 10 BUKOHAHHA [LmaTikHOI iHCTpYKIii y pa3i HEOOXiAHOCTI yTOUHEHHS
bankom kopekTHUX pekBi3uTiB OTpuMyBada abo [TnaTauka.

3.1.6.6. Iadopmalriss mMpo MPUAHATTS A0 BUKOHAHHS IlmaTikHOi iHCTpyKmii Ha BuUMoOry KitieHta Hamgaerhcsi baHkoMm y BUIIsmi
[TnarixHoi iHcTpyKil un KButaHmii (y maneposiit ¢popmi nin yac Hanauus [lnatixaux mocayr Kiienty y OnepaiiiHii kaci banky
YM y eJIEKTPOHHIN opmi, ko [Inarixaa nmociayra HagaBanacst Kiienty 3acobamu Cucremu [nTepaer-6ankinry/Kiient-bank).

3i 3paskamu [InarikuHux iHCTpykuii/KBuraHmii KiieHT Moke o3Haiiomutucs Ha OdiniiHoMy caiTi baHky 3a HacTynmHUM
rimeprnocriaHesaM JlOKYMEHTH 110/10 HA/TAHHS NJIATIKHUX MOCIYT.

3.1.7. Binxyukanns Ilnatixkaol iHcTpyKii.

3.1.7.1. IInarixHa IHCTPYKIist MOXe OYyTH BiIKJIMKaHA:

3.1.7.1.1. [InaraukoMm - mix gac [IeberoBoro a6o KpeauroBoro mepekasy 10 MOMEHTY CIIMCaHHS KOWITIB 3 paxyHKy [lmatHuka, 3a
YMOBH MOTO/KCHHS 3 HaJlaBadeM IutaTixHuX nocayr I[naTHuka, a B pasi iHinitoBanHs J[ebeToBoro nepekasy - 101aTKOBO, 332 YMOBH
norokeHHs 3 OTpUMyBadeM;

3.1.7.1.2. OrpumyBadem - mig gac [{ebeToBoro nepexasy 10 MOMEHTY CITUCAHHS KOIITIB 3 paxyHKy IlmaTHuKa, 32 YMOBH HOTOKEHHS
3 HaJlaBayeM IUTaTiXHUX nocayr [InaTanka;

3.1.7.1.3. craryBadem abo 0OTshKyBaueM - JO MOMEHTY CITHCaHHS KOLITIB 3 paxyHKy [lnaTHuka;

3.1.7.1.4. TlnatHukoMm - no HactaHHs JlaTh BalOTyBaHHS, 3a yMOBM HajaHHs PosmopsypkenHst [InaTHuka mpo BigKIMKaHHS
[TnatixHO1 iHCTPYKIIT 10 KiHisg OnepariiifHoro yacy, 1o nepeaye Jlati BaIOTyBaHHS.

3.1.7.1.5. MoxnuBicte BigkimkanHs [LmaTikHOI IHCTPYKIii HE 3aCTOCOBYEThCS O TOTIBKOBHUX IUIATEXIB 3 IEpeKa3y KOIITIB 0e3
BIZIKPUTTS PaXyHKY, TaK sik baHK BUKOHYE Taki miaresxi nmporsarom OmnepariiHoro 9acy y Toi camuit OnepauiiHuid JeHb, KOJIM TaKUi
Tk OyB NPUHHATHH 10 Kacu baHKy.

3.1.7.2. 1ns Binkmukanas [InatixHOT iHCTpYKIHii ocoba, ska BixmosixHo mo 1. 3.1.7.1. JJoroBopy Ta/ab0 3aKOHOIaBCTBa Ma€ IPaBO
Ha BigknmmkaHHs [InatixHOi omeparii, Hagae banky Posmopsypkenns [Tmatamka mpo BigknmmkanHs [ImaTikHOi iHCTpyKmii. Take
Po3znopaoscennsn npo éioknuxkanna Ilnamixcnoi incmpykuii 3rigHo i3 3pa3koMm (hopmoro), 3aTBepmkeHO0 baHKOM BHY TpilTHIMA
IOKYMEHTaMH, Mo)ke OyTH mmojmaHo A0 BiamimenHs bamky, me monasamacs [lmarixma iHCTpYyKHis y mamepoBiii ¢gopmi abo B
eNIeKTpOoHHIN ¢opmi, skmo [lmarixea iHCTPYKIisS MomaBanacs B eNeKTpOoHHIN ¢opmi 3acobamm Cucremu Kitient-bank, gxmro
TexHiyHO bankoM Oyze HaIamToBaHO MOXIIMBICTH ONPAIIOBAHHS TAKHX PO3IOPAHKEHB B €IEKTPOHHIN (opMi. Y BHManKy, SKIIO
nojane Knientom Posnopsipkenns [InarHuka mpo BigknukaHHs [1naTikHOI IHCTPYKLIT MICTHTh Oy/b-sKi HOMHJIKH a0o0 TojaHe
banky Ha 3a 3aTBepmxeHoro bankom ¢opmoro, bank mMae npaBo He TpuiiMaTh 0 BUKOHAHHS Take Posnopspkenns [InaTtHuka mpo
BimkiaukanHs [lmaTikHOT iHCTpyKuii. Y Bumanky BigknukanHs Kiientom cBoro Posmopsipkenns [lnaTHuka Mmpo BiAKIHKAHHS
[TnaTi>kHOT iHCTPYKLIT B NMOpAAKy, nepepdadenomy n 3.1.7. JloroBopy, Taka [lnatikHa iHCTpyKIis baHKOM He BHKOHY€ThCS, a
[TnaTi>kHa IHCTPYKLis OBEpTaEThCS O€3 BUKOHAHHS. Y BHIAJIKY, Akmo [Hiniaropom [Tnati>kHoi onepaii 3a BianosigHoi [lnarixHo0
IHCTPYKII€I0 € CTAryBay, TO BIJKIMKAaHHA Takux [IIaTDKHUX 1HCTPYKWIH 3IIMCHIOETBCS B MOPSJKY, HependoayeHoMy
3aKOHO/IaBCTBOM.

3.1.7.2.1. 3i 3pa3zkom Po3nopsaoxncenna npo éioknukanna Ilnamixcuoi incmpykuyii KimieHT Moxe o3Haomutucs Ha OdiniitHOMY
caiiti banky 3a HacTynmHHM rineprnocuiaHHsM JIOKYMeHTH 110/10 HA/IAHHS IUIATIKHUX MOCJIVT.

3.1.7.3. MomenT Oe3Binkanunocti. [Ticina cnucanust komTiB 3 paxyHKy Ilnmatanka abo nactanus [latu BamoryBanHs [lmaTiHOT
iHCTpYKii uts [HiNIaTOpa HacTae MOMEHT Oe3BinkInaHOCTI [ImaTikHOT IHCTPYKIIii.

Hacranus momenTy Oe3BiakimuyHocTi [lnarikHoi iHCTPYKUIl B IUIATDKHIA CHCTEMI MOXKE BH3HAYaTHCS IPaBHJIAMH BiJIIOBiIHOT
TUIATIKHOT CUCTEMH.

Sxuro IlnarixkHa omepalis iHIIIIOEThCS Yepe3 HajaBaya IUIaTOKHUX MOCyT 3 iHinitoBanHs [TnatikHoi onepauii, [InatHuk He Mae
MpaBa BiIKIUKATH [IMaTiXHY IHCTPYKIIiO MICIA HAJJaHHS HaJlaBavy IUIATHKHUX MOCIHYT 3 iHilitoBaHHs [ImaTixkHOT omepaltii 3roau Ha
iHiIirt0BaHHs Takol [1maTixkHOi oneparii.

3.1.7.4. IInarixHa IHCTPYKIiS MOXKe OyTH BiIKJIMKaHa TLNBKU B IMTOBHIN CyMi.

3.1.7.5. bank He Mae mpaBa BUKOHyBaTd llmaTikHy omepamiro, skmio IlmaTikHa iHCTpyKmis BigkimkaHa Kiienrom-Ilnaraukom
BIZOBiHO 10 yMOB JloTOBOpY Ta 3aKOHO/ABCTBA.

3.1.7.6. [InatHuk He Mae mpaBa BigkimkaTH [I1aTtixHy iHCTpYKIitO michsd HaganHsA baHky 3 iHimiroBanHs [ImaTixHOI omeparii 3roau
Ha iHimiroBaHHs Takoi [lmatixnoi onepartii, skmo [TnaTixHa omepamis iHiitoeThesa depe3 bank 3 ixiniroBanas [InatixkHOi oneparii
(301.12.2025 p.).

3.1.8. Ctpoxu BukoHaHHs IliaTixkHHX onepaniii Ta JOCTYNHICTh KOIITIB.
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3.1.8.1. bank Bukonye IlnarixHi onepartiii y CTpOKH Ta B MOPSIKY, 10 NependadeHi 3aKoOHOJaBCTBOM, MyHKTOM «3.1.6. IIpuitHaTTs
1o BukoHaHHs [lnarixHoi iHeTpykuii» JloroBopy abo iHmmMu gorosopamu Mixk Kirientom ta bankom.
3.1.8.2. bank, y BuIasikax BU3HAYCHUX 3aKOHOJABCTBOM, 3000B’I3aHHI:
- iHpopmyBatu KiieHTa mpo 3apaxyBaHHS KOIITIB Ha paxyHOK KimieHTa;
- iHpopmyBatu KitieHTa Ipo TOCTYIHICTH KOMITIB HA paXyHKY OTPUMYBada;
- iHpopmyBatu KitieHTa IIpo HENOCTYITHICTh CYMH KOIITIB HAa paXyHKY OTPHMYyBaya.

Bank 3anmmae 3a coboro mpaBo BHOOPyY criocoOy i cepicy i BignpaBku iH(opMmartii npo BukoHaHi [InatixHi omepaii o paxyHKy
KrienTa.

3.1.8.3. bank 3abe3neuye Kmienty moctymHicTh KomTiB 3a [ImatikHoto omepariero HeraiitHo micns ix 3apaxyBaHHS Ha paxyHOK
Kuienra, sK111o iHIIe He BcTaHOBICHO JloroBopom abo iHmuMu qorosopamu Mixk Kitieatom ta bankowm.

3.1.8.4. bank Bukonye [lnaTiHi iHCTPYKIUIi BIAMOBIJHO JI0 4EPrOBOCTI X HaAXOKEHHS Ta BUKJIIOYHO B MEXKaX 3aJMUIKY TPOLIOBUX
KOIUTIB Ha paxyHKy KutieHnra i3 BpaxyBaHHsIM KoMicii baHKy Ha MOMeHT HajxokeHHst [InarixHol iHcTpyKuii, pasoM 3 THM, baHk Mae
npaBo (ayie He 3000B’s13aHKi) BUKOHyBatu [lnaTixHi iHCTpYKLii KitieHTa 3 ypaxyBaHHSIM CyM, 110 HAJXOAATh Ha paxyHok KirieHTa
npotsirom OnepauniitHoro qHst (IOTOYHI HaaxoKeHHs ). bank Bukonye Ilnarixai iHcTpyKuii KiieHTa 3 ypaxyBaHHSIM O0OMEXEHb,
YCTaHOBJIEHHX 3aKOHOAABCTBOM Ta/abo JloroBopom, Ta/abo mpaBuiiaMH BiAIIOBITHOT IUIATIKHOI CHCTEMH.

3.1.8.5. V Bumanky 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO TMOBEpHYTI HajaBadeM IUIATDKHUX mociayrn OTpuMyBada 3a
[TnaTi>kHOIO OTIEpaltielo, cyma SKoi He BUIUIaueHa B TOTIBKOBIH (opMi uepe3 HessBKy OTpumyBaua, bank npotsirom 5 (1’°sitrr) PoGounx
IHIB TICIIA 3apaxyBaHHA TakuxX KomTiB iH(opmye Kiienta-IImaTHuka mpo MOBEPHEHHS TaKUX KOINTIB MUIAXOM 3AiHCHEHHS
tenedorHoro m3Binka Ha PiHaHcoBuid HoMep MoOimpHOTO TenedoHy KiieHra, sxwii Bu3HaueHmit CtopoHamu y 3asBi, abo Ha
KOHTaKkTHUN Homep TenedoHy, Bkazanuii B KacoBomy mpokymenti/[lmarikHOMY IOKyMEHTI, a y pasi, sikmo y KacoBomy
nokymenTi/IInaribxHomy nokymenTi KiienT-ITnaTHUK He 3a3Ha4MB KOHTaKTHUI HOMEp Tesle()OHY — TakKi KOLITH OyIyTh NOBEPHYTH
oMy y pasi, SIKIIIO BiH 3BEPHETHCS 32 IX NMOBEPHEHHAM («I0 3alMTaHHs»). Take MOBEPHEHHS KOWITIB «J0 3alMTaHHS» MOXIIHBE
npotsroM 3 (TphOX) KaJEeHAApHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, 110 MOBEPHYTI HaJaBauyeM IUIATDKHUX
nociyra OTpuMyBaya.

Sxuro npotsirom 3 (TpboOX) KaleHIApHUX POKIB 3 IHS 3apaxyBaHHs Ha paxXyHOK baHKy KOIITIB, IIJ0 MOBEPHYTI HaJaBauyeM IUIATDKHUAX
nociryru OtpumyBaua, KiieHT He 3’siBuBCs 10 baHKy 3a iX oTprMaHHsAM, CyMa Takoro IUIaTexy 3apaxOBY€EThCS HA PaXyHOK JTOXOZiB
banky.

3.1.9. lopsinok nmopepHenHs komtiB IlnaTnuky 3a [lnatizkaumu onepaniamu, ininiliopannvu OTpuMyBadem.

3.1.9.1 IInaTHUK Mae MpaBO Ha BiAIIKOIYyBaHHS CyMH BUKOHAHOI aKIlenToBaHOi [ImaTikHoi onepartii, iminiioBanoi OTpuMyBadeM, 3a
YMOBH OJTHOYAaCHOTO BUKOHAHHS TaKUX YMOB!

1) srona [Inatanka Ha BuKoHaHHS [ImatixkHOI omeparii He MicTHTh TOYHOT cymu [ImatixaO01 onepariii;

3actepexkeHHs: [InaTHUK MOrO/PKY€eThCs, 1[0 BU3HAUSHMH MEBHHM BiIcOTOK Bia cymu [lnariknoi omepauii y Tapudax banky
BBa)KAa€THCSI TOYHO BU3HAUEHOIO cyMoro [TnaTixkHoT onepaltii, sika MPOBOJUTHLCS 3 METOIO OILIATH KOMiciitHOT BuHaroponau banky.

2) cyma [InaTixHOT onepanii nepeBuiiye MakCUManbHy cyMmy IlnatixkHux onepaiiiii, BU3Ha4eHy YMOBaMHU JI0roBopy Mix [linatHukoM
ta OtpuMyBauem, 1po ski [InaTHrk nucekMoBO NoBizomMuB baHk.

3.1.9.2. Ha nucemoBuit 3anut banky [lnatHuk 30008's13anuii mpotarom 5 (m'ssti) Po6ounx AHIB 3 THS OTPUMaHHS 3allMTy HA/aTH B
narepoBii abo eleKTpoHHIH (hopMi HiTBEPHKEHHS JOTPUMaHHS YMOB, riepeabauenux 1. 3.1.9.1. Jlorosopy.

3.1.9.3. Knient-IInatank npotsirom 60 (mecTuaecsTH) KaJeHAapHUX IHIB MICIS CHMCAHHS KOIITIB 3 HOTO paxyHKY, SIKHH BiIKpUTHNA
y banky, Mae npaBo nmonaté nuChMOBHH 3amut 10 banky 3 BUMororo BinmkoxyBaHHS cymu IlnaTixkHol omnepanii, BH3HaueHOI y II.
3.1.9. (3 miamyHkTamMu) J1oroBopoM.

3.1.9.4. Taka Bumoza npo eiowikooysanua cymu Ilnamixcnoi onepauii 3rimHO i3 3pazkoM ((opMor0), 3aTBEpKEHOI0 baHKOM
BHYTPIIIHIMH JTOKyMEHTaMH, MOXKe OyTH mMmomaHo Ha mamepoBoMmy Hocii Kiientom-IImataukom o BinmineHas bamky, ne
obciyroByethest Kimient-IInaTHuk 1 3aBeqieHa Horo cripaBa 3 IOPUANYHOTO 0GOPMIICHHS paxyHKy abo 3acobamu Cucremu KimieHT-
bauk, sikiio TexHiuHO baHkoM Oyjie HaJgalTOBaHO MOXJIMBICTH OINPALIOBAHHS TAKUX PO3MOPS/KECHb B €IEKTPOHHIH (opmi. Y
BHIIA/IKY, SKII0 nogana Kiientom Bumoea npo iowkoodysanus cymu Ilnamisxcnoi onepayii MicTUTh OyIb-sIKi HOMUJIKH 200 MojiaHa
Banky He 3a 3aTBepmxenoio bankom ¢opmoro, bank Mae mpaBo He IPUIMATH 10 BUKOHAHHS TaKy Bumozy npo 6ioukody8anus cymu
Ilnamisxcnoi onepayii.

3.1.9.4. Bank, 30008B's13auuii npotsirom 10 (necsatu) Pobouux aHIB 3 AHS oTpuMaHHs Bumoru mpo BigmkonyBaHHs cymu [lnarixHoi
orepauii BiIKoAyBaTy oMy cymy [lnarixHoi oneparii abo HagaTi oOIpyHTOBaHY BiZIMOBY Yy BifuikoayBaHHi. [InaTikHa onepartis
BiJIIIIKOZIOBYETHCS B IOBHOMY 00CS31.

3.1.10. Iigmac KienTa Ha 3asaBi /KacoBomy moxymeHTi/ImaTi>kHOMY TOKYMEHTI IiITBEPIKYIOTH IIPO 3TOAy 3 yMoBaMu J[oroBopy
PO HaJaHH TUIATDKHUX TOCIYT, po ki noindopmoBano Kiienta o nposeneHHs kacoBoi/[lnarixHoi onepaiiii Ta € miacTaBoro Ajist
npoBeaenHs [Inarixuaoi oneparii. [Tiqmue Kienta, npocrasnenuii y [Inatixuii iHCTpYKIii po 3roxy 3 ymoBamu JloroBopy mpo
HaJaHHS IUIATDKHUX HOCITYT, MPUPIBHIOEThCs A0 mianucy Ilnatauka/lHimiaropa/OtpuMyBada npo nposeaeHy [1naTtixkHy onepartiro.

3.2. Oco6MBOCTi KacoBHUX onepaiiii

3.2.1. bank mpuiimae 10 BUKOHaHHs/BuKoHye KacoBuil moxymeHT, oopMIIeHHI BIAMOBIIHO 0 BUMOI 3aKOHOJABCTBA Ta SIKMIA
Haxiimos nporsirom OmnepariiHoro yacy y Tod camuid OnepauidHuid 1eHb, BinnoBigHo KacoBuil JOKyMeHT, 1110 HaAiHIIOB Micys
3akiHueHHs OmnepatiitHoro yacy, bank npuiiMae 10 BUKOHAHHS/BUKOHYE He Mi3HilIe HacTynmHoro OnepamiiHoro JiHsl.

3.2.2. KacoBuii JOKyMEHT, Omepallis 3a SKUM € BAJIOTHOI ONEPAIi€l0 UM € IOB’S3aHOI0 13 BAIIOTHOIO ONEPaIli€lo, MPUIAMAETHCS
BankoM /10 BUKOHaHHSA He Mi3Hile HiX npotsarom OnepaniiiHoro JHs, SIKMHA TOYWHAETHCS Micis JHS NOBHOTO BUKOHaHHS KitieHTOM
Ta/abo baHkOM BCiX BHMOT, BH3HAYCHUX BaJIOTHHM 3aKOHOJIABCTBOM YKpaiHM Ta/du 3aKOHOJABCTBAa y cdepi (iHAHCOBOTO
MOHITOPHUHTY.

3.2.3. Iicnsa BuxoHaHHs Kiientom BuMor banky, ski MOB’s3aHi i3 AOTpUMaHHAM BaTIOTHOTO 3aKOHOJABCTBa YKpaiHW Ta/4u
3aKOHOJABCTBA Y chepi piHAHCOBTO MOHITOPHHTY, baHK MPOBOANTH KacoBy omepamito/Hanae Kiienry [lnaTixHi mocayru abo TocTy
IO KOIITIB HE MIi3HIMIEe HiK mpoTsaroM OmnepariifHOTo AHS, SKWH MOYWHAETHCS IICHsI AHSA IMMOBHOTO BHKOHaHHA KitieHTOM Ta/abo
BaHKkOM BCiX BUMOT, BU3HAUEHHX BAIFOTHIM 3aKOHOJABCTBOM Y KpaiHH UM 3aKOHOJABCTBA y cdepi (PiHAaHCOBOIO MOHITOPHHTY.
3.2.4. Ilpotsrom 5 (m'sti) PoGounx MHIB micist 3apaxyBaHHS Ha paXyHOK baHKy KOIITiB, HOBEPHYTHX HaJaBadeM IUIATIKHUX HOCITYT
OtpumyBaua 3a MIATIKHOIO OINEpalli€ro, cymMa SKoi He BUIUIAYeHA B TOTIBKOBIiM (opMi dyepe3 HesiBKY OTpuMyBada, baHk mOBUHEH
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noBigomutu Kiienta-IlnaTHuka npo moBepHEHHs TaKMX KOIITIB IIUISIXOM 3JificHeHHs TenedoHHOro /13BiHKa Ha DiHaHCOBHIT HOMEp
MoOinsHOTO Tenedony Kitienra, sikuii Bu3Hauennit CtopoHamu y 3asiBi, 200 Ha KOHTaKTHUI HOMep TesedoHy, Bkasanuii B KacoBomy
nokymenTi/[InaTibxHOMy HOKyMeHTI, a y pasi, skmo y KacoBomy noxkymenri/Ilnarixuaomy nokymenTti KiieHnt-IlnaTHuk He 3a3Ha4MB
KOHTAKTHUH HOMep TeneOoHy — Taki KOMTH OyIyTh HMOBEPHYTI HOMY y pasi, SIKIIO BiH 3BEPHETHCA 32 iX TMOBEPHEHHSM («I0
3allMTaHH»). Take HOBEPHEHHS KOIUTIB «JJ0 3alUTAaHHD MOXIUBE NPOTAroM 3 (TPhOX) KaJeHIAPHUX POKIB 3 JHS 3apaxyBaHHs Ha
paxyHok baHKy KOLITIB, 1110 TIOBEPHYTI HaJlaBayeM IIaThKHUX nociayr OTpuMyBaya.

Sxmo mpotsirom 3 (TppOX) KaJICHAAPHAX POKIB 3 IHSA 3apaxyBaHHA Ha PaxyHOK baHKy KOIITIB, IO IIOBEPHYTI HaJaBaueM IIATIKHUX
nocnyr OtpumyBaya, KitieHT He 3’sBuBCs 10 baHky 3a iX oTpuMaHHSAM, CyMa Takoro IUIaTeXy 3apaxOBYETHCS Ha PaXyHOK JOXOJIB
banky.

3.2.5. baHnk 3a omeparisiMu 3 BHJa4i roTiBKH a00 NMpUIMaHHS TOTIBKU 4yepe3 Kacy banky ¢opmye ta Hamae KiieHty BinmoBimHuid
KaCOBHI JJOKYMEHT Y TarepoBiii popmi.

3.2.6. [narixui nociyru B OnepaniiHiii kaci banky 3xiticHIol0ThCst BaHkoM 3a ymoBH npea'siBieHHst KirieHToM nacnopra abo iHIoro
JIOKyMEHTA, 110 TI0CBi14y€e 0co0y Ta BiAMOBITHO 10 3aKOHOIABCTBA MOXKE OYTH BUKOPUCTAaHUM Ha TEPUTOPIi YKpaiHu I yKIIagaHHs
IIPaBOYHHIB.

3.2.7. bank noBeptae Inarikauii qokymMeHT KilieHTy, SKIIO BiH HE 3allOBHEHUH a00 3aIIOBHEHUH 3 MOPYIICHHSIM BUMOT (30KpeMa
MIiCTHTb BUIPABICHHS PEKBI3UTIB), 10 BcTaHOBIICHI [HeTpyKITiero HBY Nel03 ta/a6o 3akoHOgaBCTBOM. SIKIO CyMa HAsIBHUX KOIITIB
MeHIIIa, HDK cyma mepekasy, To KiieHT momae moTpiOHYy cymy roTiBku a0o [InmatikHa omeparliss He BUKOHYEThCS, a [ImaTiXKHWA
JIOKyMeHT (y BHUIa/IKy 3amoBHeHHs 11 KirieHToM) 1 rotiBka moBepratorbest KitieHTy.

3.2.8. baHk He mpuiiMaE Ta He BUAAE IHO3EMHY BAIIOTY Y BUIJISII MOHET.

3.2.9. Y pasi BUSABJICHHS ITi]1 Yac MPUAMAaHHs, 00POOICHHS, BUIaYi TOTIBKH CYMHIBHHUX III00 CIIPABKHOCTI Ta IUIATIKHOCTI OAHKHOT
(MOHET) HaliOHANBHOI BaJIOTH, HABMHUCHO IOIIKO/DKEHHX OAHKHOT, MOIIKO/KEHOI HAlllOHAIBbHOI BalIOTH, OaHKHOT (MOHET)
HalllOHAIBHOI BaJIOTH 3 JAedeKkraMyu BHPOOHMKA, a TaKOX CYMHIBHUX IIOJO CIPaBXHOCTI OaHKHOT 1HO3€MHOI BajroTH baHk
3000B's13aHUI BUITYYUTH 1X 3 0)OPMIICHHSIM JIOBIJKH ITPO BUITyUeHHS (MPUIHATTS) OAaHKHOT (MOHET) JUIS AOCIIIKESHHSL.

3.2.10. KiieHT 3000B’s3aHUI 3MIHCHUTH IEPEBIPKY BiANOBIAHOCTI BHAAHMX bDaHKOM KOIITIB 3a KUIBKICTIO, HOMIHAJIOM Ta
CIPaBXXHICTIO OAHKHOT (MOHET), a TAaKO’K OaHKIBCHKHX METalliB 0€3I10CepeIHbO Ii/T Yac iX OTPUMaHHS, HE BIIXOJSYM BiJ KACOBOTO
BikHa OmepaniitHoi kacu banky. Ilperensii KiieHTa momo KuUTbKOCTi, HOMiHAy a00O CIPaBXHOCTI OaHKHOT HAIiOHAIBHOI YH
1HO3E€MHOI BaJIFOTH, & TAKOXK OAHKIBCHKHUX METAJIiB MPUAMAIOThCS BaHKOM BUKIIIOYHO B MOMEHT 00ciyroByBaHHs KitieHTa. ¥ pasi,
skmo KimieHT BimidmoB Bix kacoBoro BikHa OrmepamiiiHoi kacu baHky, OyIp sIKi MOIaJbIi MPETeH3il 3 BAMIE3a3HAYCHUX IHTAaHb
bankoMm He MpuMarOTHCS Ta HE PO3TIISIAIOTHCS.

3.2.11. 3a orpumaHni nociyry, moB’s3aHi i3 KacoBuM 00ciayroByBaHHsSM Ta/a0o siki Bu3HadeHi Tapudamu banky, KiieHnt cruiauye
Kowmiciitny Bunaropoay bauky srinno Tapudis banky.

3.3. Ocob6auBocti 6e3roriBkoBux IliaTixkHux onepaitii

3.3.1. KiienT mae paBo oopmut [InaTi>kHy iHCTPYKIIiIO B HAlliOHAJIBHIHM BaJIFOTI, IHO3EMHIH BaJIOT] B €JIEKTPOHHIM a0 manepoBii
¢dopmi, 3a GopMoro, 3aTBepIKeHiN Ta 3anporioHoBaHiii bankom Kiienty. Ilnarixkna iHCTpyKUis y narepoBiid ¢opmi mogaerbes
Knienrom 1o Binpinenss banky. [Tnarixkna iHCTpyKLis y enekTpoHHii Gopmi 3anoBHIoeThest Kitientom y Cucremi Kiient-bank.
3.3.2. Tnui ocobnuBocti 6e3roriBkoBux [InarixHux onepauii, y pasi nposenenns [TnaTixHux omnepariiii 3a gonomoror Cucremu
Krient-bank, CTOpoHM BU3HAYMJIM Y BiJIIIOBITHOMY PO3/IiTi ITb0r0 JlOTOBOPY.

4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA BAHKIBCbKUMU NOCJIYTI'AMU

4.1. BAHKIBCBKA TIOCJIYTA «BIIKPUTTSI PAXYHKY, 3JIIMCHEHHSI PO3PAXYHKOBO-KACOBOI'O
OBCJIYT'OBYBAHHS»

TepMiHu TAa NOHATTH:

Enextponnuii [linmuc (EIT) — Y nockoHaneHuit enekTpoHHUH mianuc abo kBami)iKoBaHUH eIEKTPOHHHUN TiITHIC.
Ksanidikoanmii enexrponnuii mignuc (KBamigikoBanuii EIl a6o KEII) — YaockoHaneHuii eIeKTPOHHUH MIiANHAC, SKUHA
CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBalli(hiKOBAHOTO EIIEKTPOHHOTO MiAmucy i 6aszyerbcs Ha KBamidikoBaHoMmy cepTudikati
Bigkpuroro kiroda. KEIT moBuneH Oyt HakmazeHu 3a fomomMoroo CeKpeTHOTo KITto4a Ta IepeBipeHuit 3a 1ormoMororo Bigkpuroro
KITIO4a.

Opranizanis - FOpuanaaa oco6a/dizudna ocoba — mignpuemerts/Ocoba, ska IpoBaIuTh He3aleKHy IpoQeciiHy AiSIbHICTD, 3 KOO
kiieHT banky-dizuuHa ocoda nmepedyBae y TPy I0BHX/IIMBUILHO-TIPABOBUX BiIHOCHHAX, 1 sKa ykiaia 3 bankom Jlorosip mpo HagaHHS
0aHKIBCHKHX MOCIYT (ITyOJIiYHUIA).

IoTouHmii paxyHOK — IOTOYHHIN paxyHOK, sikui baHk Bigkpusae Kiienty Ha migcrasi JloroBopy Ta 3akOHOIaBCTBA.
KsadgipikoBanuii ceprudikat BizkpuToro kiroua — cepTudikar BiIKpHTOTO KII0Ya, IKHH BUJA€THCS KBATI(IKOBAHUM Ha/laBaueM
EJISKTPOHHMX JOBIPYMX ITOCIYT, 3aCBiJUyBAIbHUM [EHTPOM a00 LEHTPaIbHUM 3aCBiA4yBaJbHUM OPraHOM 1 BiJIIIOBiJa€ BUMOTaM
3akony Ykpaiau «IIpo eneKkTpoHHI JOBipdi HOCIYTH.

Po3paxyHkoBo-kacoBe 00CIyroByBanHs - HamganHsa bankom Kiienty Ha miacrasi JJoroBopy mociyr, sKi MOB'sI3aHi 3 TepeKa3oM
KOIITiB, BUma4yero KilieHTy KOMmTIB y TOTIBKOBii opMmi, omepamiif 3 BaTIIOTHIMH I[IHHOCTSIMH, BAIFOTOOOMIHHUX OTIEepalii, a TAK0XK
3IIHCHEHHSAM IHIIHNX omepallii, mependauenux Jloroopom ta Tapudamu banky.

CepTudikaTr BiZKpHTOro KjI04Ya — €JIeKTPOHHUI MOKYMEHT, BHAAHUHM HeHTpoM cepTudikamii kimodiB baHky, sxwii 3acBiguye
YUHHICTP 1 HAJISKHICTh BIIKPUTOTO KITtoYa Y TIOBHOBaXEHii 0Co0i.

Ynockonasienuii ejgekrponnmii minmuc (Yaockonanenmii EII) — enekrpoHHuWil miamuc, CTBOpeHMH 3a pe3ysIbTaToOM
KpUnTorpadiyHoro nepeTBOpPEeHHs eIEKTPOHHUX JIAHUX, 3 SIKUMH OB’ SI3aHUI 1Iel eJIEKTPOHHUM MiANNC, 3 BUKOPUCTAHHIM 3ac00y
YIIOCKOHAJIEHOTO €JEKTPOHHOIO MiJNHCY Ta OCOOMCTOrO KJIIOYa, OJHO3HAYHO MOB’SI3aHOTO 3 MiJINHCYBadyeM, i KU Jae 3MOTy
3MIMCHUTH €NEKTPOHHY 1IEHTU]IKALIIO MiIUCyBavya Ta BUSBUTHU ITOPYLIEHHS! LUTICHOCTI €JIEKTPOHHUX JIaHUX, 3 IKUMHU OB’ SI3aHUH
el enekTpoHHui mianuc. Y nockonaneHui EIl noBuHen OyTtu HarnaneHuit 3a nonomororo CekperHoro Kimtoua ta nepeBipeHuii 3a
norioMororo Binkpuroro Kioua.

YnoBHoBaxeHa 0co0a — 0co0a, sika y BCTAHOBICHOMY 3aKOHOJAaBCTBOM ITOPSAKY BiJl CBOTO iMEHI a00 3a TOPYUYCHHSIM OCOOH, SKY
BOHa NpejcTaBisie, Haknanae EII i yac CTBOpEHHS €EKTPOHHOTO JOKYMEHTA.

Tapuduuii [Maker — Tapudu banky, cucrema kxomiciiiHux BuHaropox baxky, mo mpomoHye bank i obupaerscst KiierTom
caMOCTIiHO B 3asiexxHOCTI Big moTped Kimienta. Hasa Tapuduoro IMakery dikcyerbest Croporamu y 3asBi Ipo HagaHHS baHKIBCBKOT
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nociyru. Tun Tapudroro Ilakery Moxke OyTn 3MiHEeHHH y NOPsAKY BcraHOBieHOMY JloroBopom. O6panuii Kiientom Tapudauii
[Maker 3acTocoByeThest 0 Beix [IoTOYHMX paxyHKIB BIIKPUTHX BIAMOBIIHO 10 yMOB JloroBopy.

Tepminn «Binkpurnii Kimou» ta «Cexpernunii Kinou», mo Bxuti y npomy posnuti 4.1. JloroBopy, BXXKHUBAIOTECS y 3HAYEHHSIX,
HaBeJeHUX y po3aimi 4.2. JloroBopy.

4.1.1. YMOBHU TA NOPAJOK BIAKPUTTSA IOTOYHOI'O PAXYHKA

4.1.1.1. bank BinkpuBae Kiienry [Totounuii paxyHOK Miciisl HACTAHHS BCiX HAaBEICHUX HIDKYC YMOB:

- Hajanas Kiientom banky B HanexHiit ¢opmi mokymeHTiB, HeoOXximHux juis igentudikanii (Bepudikamii) Kiienra, a Takox
Hosipennx oci6 KiienTta, ymoBHOBaXXEHUX HisITH BiJ HOro iMeHi, Y HOPSIKY, yCTAHOBICHOMY 3aKOHOAABCTBOM, Ta iIeHTU(IKAII]
Kinienra ta HoBipenux oci6 Kiienra;

- HaymanHs Kiientom banky B HanexHii ¢popmi 3asBu 1po HaaHHS baHKIBCHKOT MOCIYTH, & TAKOXK 1HIIMX JOKYMEHTIB, HEOOXITHUX
Jutst BinkputTst [ToToyHOrO paxyHka BiAMOBIIHO O 3aKOHO/IABCTBA;

- 3BIJIBHEHHS 3-I1i/1 apeluTy KOIITIB Ha MOTOYHMX paxyHKax KirieHTa, mo BinkpuTi B baHky, y BHIIa/IKy SIKIIO HaKJIaJ€HHS TaKOTO
apemty MaJio Micue. Y BUNajkax nepenoadeHux 3akonoaBctBoM bank Mosxke Biakputu Kiienty [Torounuii paxyHok 6e3 3BUTbHEHHS
3-TiJ1 apelTy KOIITIB 32 YMOBH JIOTPUMAaHHS BCTAHOBJIICHOTO 3aKOHOJaBCTBOM ITOPSIIKY.

4.1.1.2. Bank BinmkpuBae Kiienty [loTouHi paXyHKH BiAMOBIIHO 1O KiMBKOCTI HamanwxX baHky 3asB mpo HamaHHSA baHKiBChKOI
TIOCITyTH.

4.1.1.3. bank moxe Binkputn Kiienty IloTouHuii paxyHOK y HaliOHaJIBHIA BamioTi Ta/abo iHO3eMHIN BaloTi, y sKii bank mae
BiJIIOBiTHII KOPECTIOHACHTCHKUH paxyHoK. Bamora [ToTounoro paxynka BusHagaeThest KimienToM y 3asBi mpo HamaHHs baHKiBChKO1
TIOCITyTH.

4.1.1.4. Jaroro (gaem) Bimkpurts IloTounoro paxynka KiieHTa BBajkaeTbes 1aTa, 0 3a3HaYeHa Ha 3asBi po HagaHHA baHKiBChKOT
MIOCIIYTH, 5IKa BBAXAETHCS JIATOO yKJIaJeHH JloroBopy.

4.1.1.5. Homep [TorouyHoro paxyHka 3a3HadaeThcs bankom B 3asiBi po HagaHHs baHKIBCHKOT MOCITyTH.

4.1.1.6. lis uporo po3ainy Jorosopy nomuproerses Ha Bei [Totouni paxynku KiieHta (KpiM KapTKOBHX Ta JIETIO3UTHUX PaXyHKIB),
BiakpuTi Kitienrom y banky.

4.1.1.7. bank He 31iiicHIOE KpeauTyBaHHst [I0TOYHOrO paxyHKy, SIKIIO iHIIE He epeadaueHo oKkpeMoro yroaotw CTopiH.

4.1.1.8. Bank He 3IiHCHIOE HapaXyBaHHS BIJCOTKIB Ha 3aJIMIIOK KOIITIB Ha [I0TOYHOMY paxyHKYy, SIKIO iHIIIE HE BCTAHOBJICHE
Tapudamu banky abo okpemum norosopom mMixk CTopoHaMH.

4.1.2. MOPSAJIOK 3IMCHEHHS PO3PAXYHKOBO-KACOBOI'O OECJIYTOBYBAHHS

4.1.2.1. bank 3niiicHioe Po3paxyHkoBo-kacoBe o0ciayroByBanHs 3a [Torounnm paxynkom KitieHTa BiIOBIIHO 10 MOPSIIKY Ta yMOB,
nepen6adenux Jlorosopom, 3asBoro mpo HamaHHs baHkiBchkoi mociyru, KacoBum moxymentom, Tapupamm banky Ta iHmmmm
noroBopamu KitienTa 3 bankowm Ta 3rifHO i3 3aKOHOJaBCTBOM.

4.1.2.2. Ina cnucanHs komtiB 3 [ToTouHOTO paxyHKa 3aCTOCOBYIOThCS [ aTikHI iHCTpYKIIi, sIKi BU3HAYeHI 3aKOHOIAaBCTBOM, SKIIO
iHmre He nepenbauerHo JloroBopom Ta 3asiBOIO PO HaAaHHSA baHKIBCHKOI MOCTYTH

4.1.2.3. 3apaxyBaHHs roTiBKOBUX KOmTiB Ha [ToTOUHMIT paxyHOK Ta BUAa4da TOTIBKOBHX KOIITIiB 3 [loTouHOTO paxyHKa, a TAKOX iHIII
orepaii 3 rotiBkoro Kitienra 3iiicHioeThes poTsirom OnepaiiitHoro AHs y MOPs/IKY, BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM

4.1.2.4. Knient Moxe HaznaBatu banky [TnaTixHi iHCTpyKii Ha po3nOpsIPKEHHS KolTaMu Ha [1oTouHOMY paxyHKY Ha HarepoBHX
Hocisix (B opuriHaii), a0 i3 BUKOPHCTaHHSIM €JIEKTPOHHUX [lmaTiHUX IHCTPYKIIH BIAMOBIAHO 10 ymoB JloroBopy Ta BUMOT
3aKOHO/aBCTBA.

4.1.2.5. YV Oymp-skiii [Inmarixkni iHcTpykuii/KacoBomy moxymenTi/IImaTi>kHOMYy HOKYMEHTI MaroTh 3a3HA4aTHCS BCi HEOOXimHi
PEKBI3HTH, III0 BUMATAETHCS AJISI TAKOTO JOKYMEHTA BiNOBITHO 110 BUMor banky Ta 3akoHomaBCTBa. baHk HEe Hece BiNIMOBITaIbHOCTI
3a MiATBEpHKEHHS MPaBIWIBHOCTI PEKBI3UTIB BiANIPABHUKA Ta OTPUMYBaya, HOMEPIB paxyHKIiB Ta Oyap-AKOi 1HIIOI iH(OpMaIlii, 1m0
Mmictutbes y [lnarikniit inctpykuii/KacoBomy nokymenTi/IInaTti>kHOMY TOKYMEHTI.

4.1.2.6. Slkwo y Ilnarixuiit iHcTpykuii/KacoBomy nokymenti/IlnaTi>kHOMY JTOKYMEHTI MICTATHCSI IOMHUIIKOBI JaHi, baHk He Hece
BIJIMOBINAILHOCTI 3a OyIb-IKWH 30MTOK a00 BTpaTy, CHPUYMHEHHX TAKOK IMOMHJIKOK. SIKIO MMOMMWIIKAa BHSBIISAETHCS IiJ 4ac
NepeBipKM TPaBUIBHOCTI 3allOBHEHHsS pPeKBi3uTiB, bank mnoBeprae Ilnatixkuy iHcTpykuito/KacoBoBuii moxyment/IInarixHuii
nmokyMeHT KitieHToBi 3 MeToro HajanHs KitieHToM npaBmibHOI iHpOpMaIii.

4.1.2.7. Inarixni incTpykuii/Kacosi nokymentu Kiienra npuiimarotscst npotsirom OrnepariifHoro JiHs, BCTaHOBJICHOTO B baHKy st
TUTATEXKIB.

4.1.2.8. Nopyuenns Knienra npo cnucanss kowTiB 3 [IoToyHOTO paxyHKa MpUHMAaIOTHCS Ta BUKOHYIOTHCSI B MEKaX 3aJIMIIKY KOIITIB
Ha [ToTouHOMY paxyHKy 3 ypaxyBaHHSM CyM, 10 Haaxo 1Tk Ha [Totounnii paxyHok Kiienra npotsrom OnepariitHoro 1Hs (ToTo4YHi
HaAXODKeHHs) abo skmo [loroBopom, 3asBor0 mMpo HamaHHA baHKIBCEKOI MOCTyrH Ta/abo iHImM aoroBopoM Mixk CTopoHamu
nependadeHo ix mpuilMaHHS Ta BUKOHAHHSA B pasi BiICYTHOCTI/HeZocTaTHOCTI KomTiB Ha [loTouHOMYy paxyHKy B MeXax
BCTaHOBJICHOTO JIMITY oBepapadTy, BCTAHOBIEHOTO BiAMOBiZHUM CTOpOHAMH.

4.1.2.9. bank Bukonye IlmaTikHi iHCTpyKIii/KacoBi TOKyMEHTH BIiANOBIZHO MO YEpProBOCTI iX HAAXOKEHHS, 3 YpaxXyBaHHIM
pe3ysbTaTiB BHYTPIIIHBOOAHKIBCHKUX TEPEBIPOK, NMependadeHnx 3aKOHOAABCTBOM Ta BHYTPIIIHIMU TOKyMeHTamMu baHky, Ta B
MeXax 3aJHMIIKY rpomoBux KomTiB Ha [TotouHoMy paxyHky KiieHTa 3 ypaxyBaHHSM CyM, IIO HaaxonsuTh Ha [loTouHuid paxyHOK
Kirienra npotsirom OmnepartifiHoro aus (IOTOYHI HAIXOHKECHHS), SIKIO I1HIIIE HE BCTAHOBJIECHO JIoroBopoM, 3asBOIO NP0 HaTaHHS
bankiBcbKOT mociyru abo iHmmM 1oroBopoM Mixk CTOpoHaMH, 3aKOHOJIaBCTBOM.

4.1.2.10. V Bumaaky HeMo>mBOCTI BUKOHaHHS [lmarixuoi iHcTpykuii/KacoBoro nokymenta/IlnaTi>kHOro JOKyMeHTa y 3B’S3KY i3
(1) HeHamaHHSAM HEOOXIIHMX JOKYMEHTIB sl Horo BHKOHaHHS abo (ii) odopmuennsm [lnarikHoi iHcTpyKuii/KacoBoro
nmokyMeHTa/[1maTiKHOTO JOKyMEHTa Ta CYNPOBITHUX IOKYMEHTIB IO HBOTO i3 TOpYIICHHSAM 3aKOHOIABCTBAa, B TOMY YHCIi
HOpMaTHBHO-TIpaBoBuX akTiB HBY Ta/abo BHyTpimHiX mnpaBmin bamky, a Ttakox (iil) 3 IHmIWMX TixcTaB, mependadeHUX
3akoHomaBCTBOM, bank moBeprae Taki [ImatixHi iHCTpyKITii/KacoBi JOKYMEHTH pa3oM i3 CyNpOBiTHIMHA JOKyMeHTamMu KirieHTy.
4.1.2.11. V Bunaaky HeMOJIMBOCTI BukoHaHHs [Lnatixuol iHcTpykiii/KacoBoro nokymenta/IlnaTikHOro JOKyMeHTa y 3B’3KY i3
HEJOCTATHICTIO 3a]MIIKy KomTiB Ha [loTouHOMY paxyHKy, HEOOXiTHHX Ui MOrO BUKOHAaHHS, baHk moBeprae Takmii IlmaTixmHy
iHcTpyKIio/KacoBuit JokyMeHT 0e3 BUKOHAHHSI.

4.1.2.12. bank 3apaxoBye Ha [ToTo4HUMIT paXyHOK KOLITH, 1110 BHOCATKCS 10 baHKy rotiBkoto npotsirom OnepaiiiiHoro vacy, 3 Jlaroro
BaJIIOTYBaHHS TOro ) Po0o4oro JHs, 3 ypaxyBaHHsIM 00MeKeHb, BCTAHOBJIEHHX 3aKOHOIaBCTBOM.
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4.1.2.13. lllnsaxom ykiazeHHs 3asiBU Ta y BHNAJKaX, epeadadeHnx 3akoHOMAaBCTBOM, KilieHT Moske moroaut 3 baHkoMm cTpoxu

3/1aBaHHs FOTIBKOBOI BUPYUKH (TOTIBKH) Ta CBOE€YACHO (3a34aJI€Ti/[b) OT0JUKYBAaTH 3MiHY 3a3HaUCHUX CTPOKIB.

4.1.2.14. Oneprkani Ha iM’st KitieHTa nepekasu y HanioHanbHIN BamroTi baHk 3apaxoBye Ha [1oTOUHMIT paXyHOK B JIEHb OJl€pKaHHS

KOIITIB 3 J[aTOI0 BaFOTYyBAaHHS TOTO K JTHSL.

4.1.2.15. 3apaxyBanHs iHO3eMHOi Bairotd Ha [Totounuii paxynok KirienTa 31MifiCHIOETECS BiAMIOBiAHO 70 3akoHOMaBcTBa. OnepxaHi

mepeKasu B iHO3eMHiH BamoTi bark 3apaxoBye Ha [loTouHMIA paxyHOK He Ii3Hime HacTymHOro OnepamiifHoTo JHS MiC/sT BKa3aHOI B

[Mnatixwuiii inctpykuii/KacoBomy noxymenri/ILnarixkHoMy TOKyMeHTI J{aTn BajgroTyBaHHs Ta 332 YMOB 1) OJIepKaHHS i ITBEPIKECHHS

BiJl iHO3eMHOTo OaHKy MpO 3apaxyBaHHA HHUX KOINTIB Ha KOPECIOHIEHTCHKHH paxyHOK baHKy ii) HasBHICTh HOBHOTO ITaKETy

JOKYMEHTIB ISl 3apaxyBaHHs iHO3eMHOI BaoTH Ha [loTOYHHMI paXyHOK BiAMOBIAHO O BUMOT 3aKOHOJABCTBA. SIKIO PEKBI3UTH

BaJIOTHOTO ITOBIJJOMJICHHSI TIPO HAaXOJ/DKCHHS KOIITIB HE BIINOBiAalOTh pekBizuram KiieHTa, To BaHk He 3apaxoBye KOIITH Ha

[Morounuit paxynok KiieHTa 10 ojep)aHHs MiATBEPPKEHHS 3 YTOYHEHHSM IUIATEXy BiJ HEPE3WACHTA, IO iHINiIOBaB IUIaTik. Y

BUIAJIKY, SIKIIO 3aKOHOJABCTBOM Iepe10a4eHO 000B’ SI3KOBHI MTPOIaK 1HO3€MHOT BaOTH, baHK miciist mpojaxy BaJllOTH 3apaxoBye

KOILTH, OTPHUMaHi B pe3yJbTaTi mponaxy, Ha [loTounuii paxyHok KiieHTa B HallioHaJIbHIN BaJIIOTI.

Ctpoku 3apaxyBaHHS iHO3eMHOI BatoTH Ha [loTouHMI paxyHOK MOXyTh OyTH 30inblieHi mo iHimiaTuBi banky, y 3B’s3Ky i3

BHUKOHAHHSM baHKOM BUMOT HOpPM Ta IPaBHJI, AKi CTOCYIOTHCS MIKHAPOIHHUX CAHKIIIH 3TigHO BUMOT €Bporeiicbkoro Coro3y Ta ypsimy

CHIA (OFAC), a takox 3niliCHEHHs 3aXO[iB, NependadeHuX 3aKOHOIABCTBOM y c(epi BAJIIOTHOTO PEryJIIOBAHHS, a TAKOX

3armo0iranHs Jeraizamii (BiIMUBaHHIO) JOXO/IB, OJICPKAHUX 3JIIOYMHHUM IUITXOM, (DiIHAHCYBAHHIO TEPOpHU3MY Ta (iHAHCYBaHHIO

PO3IOBCIOKEHHS 30p0O1 MaCOBOTO 3HUIIICHHS.

4.1.2.16. TTommmkoBo 3apaxoBaHi KomTH Ha [IoTOYHMI paxyHOK MOBEPTAIOTHECSA B MOPSIKY, HependadeHoMy JloroBopom Ta/abo

3aKOHONABCTBOM. Y BHIIQAKY IOMIJIKOBOTO 3apaxyBaHHA KomTiB Ha Ilorounmii paxyHok, KiieHT 3000B’sS3aHHMII HEranHo

MOBIJOMHTH ITpo 1ie baHk Ta MOBEpHYTH Taki KOIITH. Y pa3i He MOBEPHEHHS CaMOCTIHHO MOMMJIKOBO 3apaxoBaHKX KoluTiB baHk Mae

npaBo 3aificautu JlebeTyBanHs paxyHKy (JloroBipHe crimcaHHs) y HOPSIIKY Ta Cocio mepemdadeHoro posaiiom «6. JJOI'OBIPHE

CITMCAHHS» JloroBopy.

4.1.2.17. TlomunkoBo cruiayeHi komTH 3 [10TOYHOrO paxyHKY MOBEPTAIOThCS B MOPSIKY, HepenbaueHoMy JloroBopom Ta/abo

3aKOHOAaBCTBOM.

4.1.2.18. BUIIUCKA 3A PAXYHKOM.

4.1.2.18.1. Bumucka 3a paxyHKOM BKJIIOYae B cebe mepenik Bcix IlmarixHux omepauiii, nmpoBenenux KiieHTOM 1Mo paxyHKY,

BKJIIOYAIOYM ITUIATEeXI Ha KOpucCTh baHKy, a Takoxx OamaHc paxyHKy. baHk minrBepmkye 3uilicHeHHs Po3paXyHKOBO-KacoBOTO

o0ciryroByBaHHs 3a [I0TOUHMM paxyHKOM HIISIXOM BUAadi BUITUCOK 3 [I0TOYHMX paxyHKIB (32 JOMOBJICHICTIO): IOAHS, IIIOTHKHS,

IIOMICSIIS 3 JOAaHHAM HEOOXiTHUX JOKYMEHTIB. Bummcka 3a paxyHkoM (popMyeThes 3a moromkeHnit CTOpoHaMH TIepio]T Ta MiCTUTh

BimmoMocTi mpo Bci nmpoBeneHi Kiiearom oneparii 3a paxyakom Kirienrta. bank camocTiitHo Bu3Hadae GpopMy Bummcku 3a paxyHKOM

Ta 00OB’SI3KOBI PEKBI3UTH Ta BiJOMOCTI B HiM.

4.1.2.18.2. Bugaua ny0mikaty Bumuckd 1o IloTouHOMY paxyHKY 3mIHCHIOETBCS 3a OKpeMHM 3amuToM KitieHTa 3 OIIaToio 3rimHo

Tapu¢is banky. bank Takoxx moxxe HamaBatu Kiienty Bummcku 3 I[loTogHOMY paxyHKY y enekTpoHHiH ¢opwmi, 3acBimueni EIT

YIIOBHOBa)KeHOI 0coOM baHKy, SIKMii HaK/IaJaeTbcsi Ta BUKOPUCTOBYEThCS BaHKOM y BiIIOBIIHOCTI 0 BUMOTI' 3aKOHOJABCTBA.

Hapmauns Bunucok 3 [IoTOYHOTO paxyHKy y maneposiit GopMi 3ifiCHIOEThCS 32 OkpeMuM 3anutoM KitieHTa Ta micis criatu Komicii

srigHo Tapugis banky.

4.1.2.18.3. Ilignucanusm Kiientom//{oBipenoro ocoboro Kiienra 3asiBu, Kiient no3sossie banky Bigcunati Bumicku o paxyHkam
4yepe3 BIAKPUTHI KaHall Mepexi [HTepHeT Ha Bkasany KiieHTom abo JloBipeHoro ocodoro KitieHTa enekTpoHHY ajipecy, sIKy BiH HaJaB
BaHky B sikocTi KOHTAKTHOT (IIIsIXOM O(OPMIIEHHS BiJIIOBITHOT 3as1BH, I0OTOBOPY abo mij yac TeneoHHOro A3BiHKa 10 J[oBigKoBOro
LEHTPY MiciIs MPOXOHKEHHS MTPOLEAYpH ineHTndikamii, un y iHmmi 3anpornonosanuii bankom croci0, abo sika 3HaunTHCs 32 KitieHTOM
y y Cucremi Kuienr-bank/y nporpamaoMy komruiekci banky y «Kaprai Kiienrta/Customer»). Bcero BinnoBimanbHICTE 3a
PO3TOJIONICHHS AaHKUX O paxyHkaM KirieHTa TpeTiM ocobam, 1o BiOyIocs BHACIIIOK HaJcHnaHHI baHKOM BUIIMCOK Yepe3 BIAKPUTHI
KaHa Mepexi [HTepHeT Ha amgpecy enekTporHOI momnth, KiieHt Gepe Ha cebe. bank momepemxae Kitienra, mo indopmaris, sika
IepeaeThCs Ha aApecy eIeKTPOHHOI TOIITH, € BiIKPUTOIO Ta MOXKE CTaTH BiIOMOIO TpeTiM ocobam Oe3 3roau banky Ta KimienTa. bark
HE Hece BIIOBITaTBHOCTI 3a 3aTPUMKH MPH JOCTABII €IEKTPOHHOI ITOIITH BHACIIIOK BUHUKHEHHS MpobiieM B Mepexi [aTepHer. B
pa3i BUHUKHEHHS BUILETIEPEPaXx0BaHUX MpobieM baHk nokIagae MakCUMaIbHUX 3yCHIIb 110 iX YCYHEHHIO.

4.1.2.18.4. Croponu noroamnu, mo EIl, sikuii npocraBisieTbcss Ha BUIKMCKax 3 [I0TOYHOro paxyHKy y eJIeKTpOHHIiH (dopmi 3a

MIPaBOBUM CTAaTyCOM IPHUPIBHIOETHCS 10 BIACHOPYYHOIO MIANKCY Ta MiATBEP/UKYIOTh, IO BUMHUCKK 3 IlOTOYHOro paxyHKy B

CJICKTPOHHIH (hopMi € IEPBUHHUM JTOKYMEHTOM 3TiJHO BUMOT 3akoHOIaBcTBa. Kepyrouncs nojoxenusamu crarti 207 [{usinsHOrO

Kozekcy Ykpainu, Ctoponn noroawnu, mo bank min wac Hajmanus Knienty Bumucku 3a paxyHKOM, KBUT@HIH, TOIIO MOXKe

BHUKOPHCTOBYBATH TaKoX (hakcHMilbHe abo iHIIIE eIEeKTPOHHE BIATBOPEHHS MIANUCY 1M0cagoBoi ocoobu banky ta/abo neuyatkn banky

3a JIOTIIOMOT'010 3aC001B MEXaHIYHOTO, €JIEKTPOHHOI0 a00 1HIIOTO KOIil0BaHHS/(haKCHMie.

4.1.2.18.5. Sxmo KiieHT BUSBHB po30DKHOCTI MK OIepamisMd Ta CyMaMH, BKa3aHMMHU y Bumucni 3a paXyHKOM i ()aKTHYHO

MIPOBEJCHUMH, TO TIPOTATroM 15-TH KaJeHAapHUX AHIB AHSA OTPUMAHHS BiAIOBIAHOI Bunmcky 3a paxyHKOM, BiH ITOBHHEH MHCEMOBO

npoiadopmyBatu npo e baHk 3 HagaHHSAM BiAMOBIAHUX MiATBEPUKYIOUHX JOKYMEHTIB, y MPOTHIECKHOMY BHIIAAKy Buricka 3a

paxyHKOM BBa)KaTUMETHCSI ITIATBEPAXKEHOIO 1 oAbl peTeH3ii bankoM He mpuiiMaroThCsl.

4.1.2.18.6. bank mopoky, Ha BuMory Kiienra, cranom Ha 01 ciuns, Hamae Kiienty Bunmcky 3a paxyHkom. KiieHT mepeBipsie

3aJUIIOK (3aJMINKK) KOWITIB Ha CBOEMY (CBOIX) paxyHKy (paxyHKax) ctaHoM Ha Ol Ci4HS KOXXHOTO POKY. Y pa3i BHABICHHS

posbixuocTei, KimienTt mopoky 10 01 mrororo 3000B'a3aHmit ToBigoMuTH po 11e B bank. Y pasi HeoTpumanusa bankowm indopmariii

npo po30DKHOCTI B 3alMIIKax KOWITIB Ha paxyHKy (paxyHkax) KiieHTa mpoTSroM 3a3Hau€HOro TEpMiHy, 3aJMIIOK KOIITIB

BBa)KA€ThCs MiATBeppKeHNM KitieHToM.

4.1.2.19. Apemr xomrTie Ha IloTOYHOMY paxyHKY 3iHCHIOETHCS Ha IiZCTaBl Ta BIAMOBIAHO 10 3aKOHOAABCTBA. Y BHIIAIKY

HakJIaJIeHHs apeluTy komrtiB Ha [loTouHOMy paxyHKy omepamii 3a TakuM [I0OTOYHMM paxyHKOM 3/IHCHIOETHCS 3 BPaxyBaHHSIM

00OMeKeHb BCTAaHOBJICHHX TAaKHM aperToM y MOPSIKY Ta BiAMOBIIHO N0 3aKOHOJaBCTBA.

4.1.2.20. IIpumycoBe cnimcanas komrTiB 3 [loTouHOrO paxyHKa 3niHCHIOETBCS Oe3 mopydeHHs KiieHTa Ha miAcTaBi y MOPSAKY Ta

BIJINOBI/IHO /10 3aKOHO/IaBCTBA
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4.1.2.21. ONEPAIII 3 THO3EMHOIO BAJIFOTOXO. KiieHT MoOke KyIyBaTH, POJABaTH Ta OOMIiHIOBATH iHO3EMHY BAIOTY
BIJINOBITHO 710 MOPSIIKY Ta yMOB nependaueHux Jlorosopom, Tapudamu banky ta 3rigHo i3 3akoHonaBcTBOM. J{JIst KyIiBIIi, IPOJaKy
abo oOMmiHy iHO3eMHOiI BayoTu KitieHT nmonae banky 3asiBy y BiIIOBiIHOCTI 3 BUMOTramMu 3aKOHOIaBCTBA (Haiani — 3asBa),
4.1.2.21.1. Taka 3asBa BUKOHY€THCS 38 YMOBH (i) TOCTaTHHOTO 3AJMIIKY KOIITIB Y BiAmOBimHIH BamoTi Ha [loTouHOMY paxyHKY,
HeoOXigHoTOo 11 1i BUKOHaHHS, (i) HaganHsA KimieaToM Banky B HanexHil GpopMi makeTy TOKYMEHTIB, [0 BUMAaraeTscs JJoroBopom
Ta 3aKOHOZABCTBOM Ta (iii) JOTPUMAHHS IHITNX BUMOT, BCTAHOBJIICHUX BHYTpPIMIHIME JOoKyMeHTaMH baHky, JloroBopoM, IipaBHIIaMu
MIIC, 3akonomaBcTBOM. Taka 3asiBa BHKOHYIOTHCS BiAINOBIIHO MO BHYTPIIIHIX JOKYMEHTIB baHKy Ta BHMOT, BCTaHOBJIECHHX
3aKOHOLABCTBOM.

4.1.2.21.2. bank, 3a nopy4enusm Kiienra ta na migcrasi 3assu KiienTa npo KymiBio, oOMiH Ta/abo mpoax iHO3eMHOT BaJlOTH, a
TaKOX IHIIMX JIOKYMEHTIB, HaJaHuX KIlieHTOM y BIANOBIJHOCTI 3 BUMOramMy 3aKOHOJABCTBA, YKJAJa€ BijJ CBOrO iMeHi, aje 3a
paxyHok KiienTa yroaum 3 Kymisii, 0OMiHy Ta/abo npoaaxy 0e3roTiBKOBOi iHO3eMHOI BaJIIOTH Ha YMOBaxX, BU3HaueHHX JloroBopom
ta 3asBamu Kitienra. Po3mip xowmiciiinoi Bunaropoau banka Buznauaerscs Tapudamu banky.

Mpumitka: CTopoHN NPUHIIIIH 10 3rOAH, 10 000B’SI3KOBI pekBi3uTn 3asB KitieHTa nmpo KymiBmo,00MiH Ta/abo mpogax iHO3eMHOT
BaJIIOTH MOTOKYIOThCst CTOpOHAMHM B KOXKHIM KOHKPETHIH 3asBi Mpo KyMiBII0,00MiH Ta/abo Mpoaxk IH03eMHOI BAIIOTH , MTiAHCaHIH
KnienTom ta npuifnaTiit bBaHkoM 10 BUKOHaHHS, TPH [IbOMY KOKHA Taka 3asiBa, 1o Oy/e mpuitHiaTa baHKoM 10 BHKOHAHHS, BBA)KA€ThHCS
OKpeMHUM MpaBoYnHOM (HoroBopoM) Mixk barkom ta Kiienrom. Bank npuiimae 3asBu KitienTa mpo KymiBiro, 0OOMiH Ta/ab0 mpomax
1HO3eMHOT BAJIFOTH 10 BUKOHAHHS JIUIIIE 32 HassBHOCTI Ha [ToTouHOMY paxyHKy KitieHTa KOUITIB Y BiIIOBiTHIH BAJIOTI B CyMi TOCTATHIH
JUTSI BUKOHAHHS YMOB TaKoi 3asBU KitieHTa mpo Ky1iBiro, 0OMiH Ta/ab0 mponax iHo3eMHOT BamoTH. baHk Mae mpaBo He MPUHHATH 10
BHKOHaHHSA 3as1By KirieHTa mpo KymiBio, 0OMiH Ta/ab0 MpoAak iHO3eMHO1 BaJIFOTH, Y pa3i odopmireHHs KiieHTOM Takoi 3asBH 1po
KyHiBIII0, OOMiH Ta/ab0 mponmak iHO3eMHO{ 3 TOPYIICHHSM BHMOT 3aKOHOJABCTBa, HOpMaTuBHUX akTiB HBY Ta/abo BHyTpimHIX
nmokymenTiB bauky. 3asBa KitieHta mpo KymiBimo, 0OMiH Ta/ad0 Mpoax iHO3eMHOI BAIOTH BBAKAETHCS ITOBEPHYTOIO 03 BUKOHAHHS,
sikiio bank Hanpasu KiieHTy BiANOBIHE MOBIIOMIICHHS B MaepoBii ¢popmi abo B enekTpoHHiH Gopmi (3acodamu Cucremu Kitienr-
Bauky). KirieHT Mae npaBo rmepeHecTy AaTy KyIiBIi iHO3eMHOT BaIIOTH Ha iHIUiH OnepaiiiHui 1eHb, 3AIHCHATH KYIIIBIIIO 1HO3EMHOT
BaIIOTH B CyMi MEHIIIM HDX Ta, IO BKa3aHa B HaJaHIH 3asBi MPO KyHIBIIO iHO3EMHOI BAIIOTH, BIJKJIMKATH 3asBY MPO KYIIiBIIIO
1HO3eMHOT BJIIOTH y TIOBHIH CyMi y TTOpsAKY, BU3HaYeHOMY 3akoHo1aBcTBOM Ta Tapudamu banky. bank Mae npaBo 1oBepHYTH 3asBY
KienTa 0e3 BUKOHaHHS, SIKIIO 32 BKa3aHUM Y Hill KypcoM KitieHTa HeMOKIIMBO 31HCHUTH KYTiBIIIO, 0OMiH Ta/abo Mmpojiax iHo3eMHOT
BaJIIOTH Ha MKOaHKIBCbKOMY BAIIOTHOMY PHHKY YKpaiHH.

4.1.2.21.3. 3 Bunucku 3 [Torounoro paxynky KiieHT oTpuMye iHpopMaliiro Ipo cyMy KyIuieHOi abo IpoJaHoi iHO3EMHOI BAIIOTH,
CyMy BCIX BHTpAT, Ky ciutaThB KilieHT 3a mpoBeseHHS LUX OIepalii Ta, BUXOJIMYM 3 CyM CIIMCaHMX/3apaxOBaHMX KOIUTIB 3/Ha
[MoTouHOTO paxyHKY, OTpEMYE€ iHPOPMAIIit0 PO Kypc, 3a AKMM iHO3EMHA BaJIfoTa Oyia KymieHa abo rmpoaana Ha MixkOaHKiBCBKOMY
BAIIOTHOMY PHHKY YKpaiHH.

4.1.2.21.4. bank mae mpaBo MMOBEPHYTH 3asBy, siKa 3armoBHeHa KITieHTOM 3 TOPYIIEHHSM BUMOT 3aKOHOAABCTBA, a TAKOX SAKIIO y
BaHka BHHHKAIOTh CyMHIBH IIIOJI0 IIOBHOBAXXEHB 0Ci0, 110 mignucain 3asBy. 3asBa KiieHTa BBa)KaeThCsl TOBEPHYTOIO 0€3 BUKOHAHHS
skmo bank HampaBuB KitieHTy BiamoBigHE MOBIZOMIJICHHS B MOPSAKY BCTaHOBIIEHOMY JloroBopom (B mamepoBiid ¢opmi abo B
eNeKTpOoHHIH popmi 3acobamu Cucremu Kiienr-banky).

4.1.2.21.5. KiieHT Mae mpaBoO MEPEHECTH NaTy KyMiBJi 1HO3eMHOI BaIOTH Ha iHIWK OnepauiiiHuil NeHb, 3AIHCHUTH KYIIiBIO
1HO3eMHOT BJIIOTH B CyMi MEHIIIII HIX Ta, 1110 BKa3aHa B HaJjaHii 3asiBi, BIAKIMKATH 3asBYy PO KYIIBIIIO IHO3EMHOI BaJIIOTH y TIOBHIN
CyMi y TIOpSI/IKY, BU3HaYeHOMY 3aKoHOaBCTBOM, JloroBopom ta Tapudamu banky.

4.1.2.22. MlignucanusiM 3asiBu npo HajgaHHs bankiBckkux nocnyr Kitient nopydae banky nepepaxoByBatu 3 [ToTo4HOr0 paxyHKy y
BIJIMOBIIHI} BaJIIOTI CyMy KOIITIB, 1110 IIOTPiOHa At KYMiBIIi, TPOAXKy Ta OOMiHY iHO3€MHOI BAJIIOTH, Ta CyMy 300py Ha 000B'S3K0OBE
Jiep)KaBHE TEHCIHHE CTpaxyBaHHs, a TAaKOX 1HII 300pW Ta IUIaTeXi, SIKIIO Taki 300pM Ta IUIATEXi CIUIAYYIOTHCS BIAMOBITHO /10
3aKOHOIaBCTBA.

4.1.2.23. baHk He Hece BiONOBINATBHOCTI 3a OyAb-SKWI pU3WK, IO BHHUKAE B PE3yNbTaTi KOJMBAHHA KypCiB BalIOT, Mia Yac
BHKOHAHHS MDKHAPOJHUX TUIATEXKIB Ta BAFOTHUX OMEpAIliif; TaKuil pU3UK MOKIAIA€ThCsl BUKITFOUHO Ha KitieHTa.

4.1.2.24. baHk 3xilicHIOE omeparlii 3 YeKaMH BIAIOBIIHO 0 TOPAOKY Ta yMOB, IependadeHnx J{oroBopoM, iHITUMH JOTOBOPAMH
Knienta 3 bankowm, BHyTpiliHIMU TOKyMeHTaMu baHky Ta 3rifiHO i3 3aKOHOJaBCTBOM.

4.1.2.25. Tun Tapudnoro Ilakery moxxe OyTH 3MiHEHHH HUIIXOM mianucaHHs Mk CtopoHamu 3asBU MPO HagaHHS baHKIBCHKOT
nociyrd (3MiHa yMOB KOPHCTYBaHHs baHKIBCBbKOIO mociyroiro). B Takomy Bumazaky, HoBuil Tapudnwuii Ilaker 3acTocoByeThCs
MOYMHAIOYM 3 HACTYIHOI KaJleHJapHOI JaTH, micis natu ykinaaeHHs CtopoHamu 3asBu 1npo HajaHHs baHkiBchKoi mociayru (3miHa
YMOB KOPUCTYBaHHsI baHKIBCHKOIO MTOCITYTO10).

4.1.2.26. Kmient moxxe nopyuntn banky cnmcyBatn 3 IloToyHOro paxyHKy iHINI CyMH Uit 3a0e3NedYeHHS ONepaTUBHOI Ta
Oe3mepebiiiHoOT rocronapchKoi MisutbHOCTI KitieHTa (CymMM Ha KyHIiBIIIO iHO3EMHOI BalIOTH TOIIO), npo 1o Kiient nagae baHky
OKpeMe ITMChMOBE JOPYUCHHS YU 3asBy.

4.1.2.27. baHk Ma€ mpaBoO BUMaraTtu Ta OTpuMyBaTH Bix KitieHTa moxyMeHTH, HeoOXiHi s 3ificHeHHs baHkOM CBOiX TOBHOBa)KEHb
y chepi BATIOTHOTO KOHTPOJIIO, & TAKOK BU3HAYEHUX 3aKOHOM YKpainu «IIpo 3amobiraHHs Ta MpoTHAilo Jleratizamii (BiAMUBAHHIO)
JIOXOMIB, OJEP’KaHMX 3JOYMHHMM NIIAXOM, (DiHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3IOBCIOPKEHHS 30p0i MacoBOTO
3HHMICHHS, @ TAKOXK 1HIIMMHI HOPMaTHBHO-TIPABOBUMH aKTaMHU CTOCOBHO IPOTHJII Jierani3amii (BiAMUBaHHIO) KOIITIB.

Hpumirka 1: bank Mae mpaBo MpU3YNMHATH BUKOHAHHS ormepartii/if 3a JloroBopom a6o BimMosuTy KitieHTy y BUKOHAHHI OTteparii/i,
SIKIIIO € TIiICTaBH BBaXKaTH, M0 (iHaHCcoBa omneparist/i Kiienra moske/yTs OyTH 1OB’s13aHa/i 3 JIeraji3aliiero (BiIMHBAHHAM) TOXO/IIB,
oJlepKaHMX 3JIOYMHHUM HUIIXOM, a00 (iHaHCyBaHHIM Tepopu3My. Y pa3si 3actocyBaHHs bankom nporo npasa, KiieHT Mae HagaTu
1o banky nokymeHTH abo iHIII BiJOMOCTI, 10 HiATBEPKYIOTh 3aKOHHICTh Ta 3MICT TAaKOi/MX omneparii/i.

4.1.2.28. bank mae npaBo BiaMoBuTH KiTi€eHTY y BUKOHAHHI omeparii/ii y pa3i HEeMOKIMBOCTI MpoBeaeHHs ineHTrdikamnii Kimenrta
BIJIMIOBITHO /10 3aKOHOMABCTBA, Y T.4. HeHamaHHs KiTieHTOM HEOOXiTHHMX JOKYMEHTIB YU BIiJOMOCTEH IS 3°SCYBaHHS CYTi HOTO
JIsUTBHOCTI, (PIHAHCOBOTO CTaHy YW YMHCHOTO HajlaHHs KilieHTOM HenpaBAWBUX BiIOMOCTEH.

SAxmo mpotsirom 30-Tu KaxeHnapHUX nHIB KitieHT He HagaB HEOOX1AHNX JOKYMEHTIB YH BiZOMOCTEH ATl TiATBEPKEHHS 3aKOHHOCTI
Ta 3MICTY Omepaiii/ii, 1o BUKIMKaJIA/U CyMHIBH Y BaHKy 110710 cyTi missibHOCTI KitienTa, #oro ¢hiHaHCOBOrO CTaHy Ta/ab0 iHIIHMX
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JIOKYMEHTIB, sKi HeoOximHi Banky mns mpoBemeHHs imeHtu(ikanii KimienTa BigmoBimHO Mo 3akoHOJAaBCTBa, baHkK Mae mpaBo
BiMOBHTHCH Bix JloroBopy Ta 3akputh ITotounuii paxyHok Kiienra y mopsinky nependadenHomy JloroBopom.

Ipumitka 1: 3 Meroro BukoHaHHS baHkoM (yHKWIH areHTa BaJIOTHOTO HarsiAy NpW 3AIHCHEHHI omneparii Kymimi (0OMiHy)
1HO3eMHOI BaITIOTH Ta/ab0 TPOBENCHHS KOHTPOIIO €KCHOPTHUX, IMIOPTHUX ONeparliid, nmepeadbadeHux 3akoHOIaBCTBOM, CTOpOHH
MOXYTh HaJaBaTH/OTPUMYBATH, BUKOPUCTOBYBATH y POOOTI KOIii JOKYMEHTIB y eJIeKTpOHHIN Qopwmi, 3acBimueni EIl, sxwii 3a
MIPaBOBHUM CTaTyCcOM BiAIIOBIJHO /10 BUMOT 3aKOHOJABCTBA MPUPIBHIOETHCS N0 BIACHOpPY4HOro mignucy KiieHra/YmnoBHOBaXeHOT
ocobu Kuienrta, Ta momarkoBum EIl, sxuil miaTBepIKye 3acBiqueHHS KOMil JOKYMEHTIB Me4YaTKoio (3a HasBHOCTi). CTopoHH
BBAKAIOTh KOIi JOKYMEHTIB, IepeidadeHi NIUM ITyHKTOM HAaJIEXHUM YHHOM 3acBimdeHMMH Komisimu. KimieHT aomaTtkoBo
MiATBEPIXKYE, IO KOIIi TaKMX TOKYMEHTIB 3acBigdeHi mignucoMm Kiienra/YmoBHOBaXkeHOT ocoou KitieHTa Ta BiZOMTKOM IE€YaTKH
Knienra (3a HasiBHOCTI). 3actepexenns: [Ipumitka 1 mynkry 4.1.2.28. Jlorosopy mijisrae 3actocyBaHHO CTOpOHAMH JIHIIIE ITICIIs
OKpeMoro moBigomiieHHs Bix banky KiieHTy 111010 HOT0 3aCTOCYBaHHS 3a TOTIOMOI'0I0 eJIeKTPOHHOI OaHKiBchkoi Cucremu KitieHT-
Bank.

4.1.2.29. ¥V Bunajky iHiLilIOBaHHS IUIATIKHOI omepartii, sika Ha AyMKy banky Moxe OyTH niaxpaichKkoro Ta/ado € migospiioro, bank
Mae IpaBo, aje He 3000B’s3aHHs, HarpaBuTH: (1) 3a3HaveHiil y 3asBi Npo HajaHHS OaHKIBCBKUX MOCKyr/3asBi PO 3MiHY yMOB
KOPHCTYBaHHS 0aHKIBCHKHMU MOCITyTaMu 0co0i 3 mpaBoM SMS-iATBepKCHHS MIA03PUIHX IDIATKHUX OIepalliif, Ta/ado (2) Oymb-
SIKiH 13 3a3HaYCHUX B OKpeMmiii 3asBi KimienTa mpo HamgaHHS npaBa SMS-miaTBepKSHHS MiO3PUTHX TUIATDKHUX oreparii (Hamam —
«3asBa mpo SMS-miaTBepHKEHHS») 0001, SMS-TIOBITOMIICHHS 3 KOJOM JUIS IiATBEPIKCHHS MOKIIMBOCTI 3T1HCHEHHS BiIIOBITHOT
IUTaTDKHOI omepartii, ska Ha TyMKy baHkKy Moxe OyTH maxpaiicbkoro Ta/abo € mimo3pinoro. Take SMS-moBiTOMICHHS MOXE OyTH
Hanpasiene bankom: (1) oco6i, skiit 3rimHo 3asBU Tpo HagaHHA OAHKIBCBKUX ITOCIYT/3asBH MPO 3MiHY YMOB KOPHUCTYBAaHHS
0aHKIBCHKIIMH TIOCITYTaMH HaJaHo TpaBo SMS-minTBepHKeHHS MI03PITNX TUIaTHKHAX OTIeparliid, Ha HoMep TenedoHy Takoi 0coow,
BKa3aHMU y BIAMOBIAHINA 3asBi Mpo HAaAaHHSA OAHKIBCHKUX MOCTYT/3asBi MPO 3MiHY YMOB KOPUCTYBAaHHS OaHKIBCHKHUMH TTOCITyTaMH
abo B ocobucromy (enextponHomy) kabineTi Kmienra y Cucremi Kiient-bank, Ta/a6o (2) Oyap-sikiit 0co0i, sKii 3rigHo 3asBu Mpo
SMS-niaTBepKeHHS HagaHO MpaBo SMS-MATBEPKEHHS MiNO3PUINX IIATDKHUX Omepalliii, Ha HoMep TenedoHy Takoi ocodw,
BKa3aHMH y BiANOBiIHIN 3as8i npo SMS-niiaTBepkeHHs abo B ocodbucroMy (enekTpoHHoMy) kadineti Kiienra y Cucremi Kitient-
bank. ITicis nigTBepIKeHHS MOYKIIMBOCTI 3/1CHEHHS TUTATHKHOT onepariii, sika Ha AyMKy baHky Moske OyTH 1axpaicbkoro Ta/abo €
I11]103p 11010 (TaKe i TBEPHKEHHS 3/IIHCHIOETHCS IIISIXOM BBEJICHHS 3a3HAUEHOT0 Y BioBiiHOMY SMS-nioBinomiienni banky xomy),
Oynb-sIKOI0 3 0Ci0, sIKii 3rigHO 3asBU PO HaJaHHS OaHKIBCBKUX ITOCTYI/3asBU MpO 3MiHY YMOB KOPHUCTYBaHHS OaHKIBCBKUMH
nociyramu Ta/abo 3asBu npo SMS-miATBepKeHHST HaslaHo MpaBo SMS-minTBep/KEHHs MiI03pUINX TUIATDKHAX orepariiid, bank
BUKOHYE€ TaKy IUIATDKHY OTEpariio.

4.1.3. OIIEPAIIIi HA TOTOYHHUX PAXYHKAX I3 CIEIIAJIGHUM PEXKMMOM BUKOPUCTAHHSI.

4.1.3.1. Po3paxyHKOBO-KacoBe OOCIyrOBYBaHHS, BANIOTHI oIepaii, a TakoX OyIb-aki iHImIi omepamii mo IToTogrmMx paxyHKax i3
CHeLiaIbHIM PEXKMMOM BHKOPHCTAaHHS, B TOMY YHCII 10 OKPEMHM MOTOYHHUM paxyHKaM HOTapiyca, BIAKPHUTHM JUIS TPOBEACHHS
OTIepalliif, OB’ I3aHUX 13 BUKOHAHHSIM 3000B'13aHb KIII€HTA HOTapiyca-00pKHUKA TIepe KPETUTOPOM, Ta IPOBEIECHHIM PO3PaXyHKIB
3a JIOrOBOpaMH KYMIiBJII-MPOJaKy MDK KJIi€HTaMH HOTapiyca - (i3u4HHMHU 0co0amu, BaHK 37ifCHIOE BHKIIIOYHO B MEXKax Ta
BiAMOBiAHO 10 3aKOHOABCTBA.

4.1.3.2. TlpuBaTHUiI BUKOHABEIb /IS 3/IHCHEHHS MMPUMYCOBOTO BHKOHAHHS PIlIEHh MOXE BIIKPUTH OKPeMi MOTOYHI PaxyHKH B
MOPSIIKY, MepeadadyeHoMy 3aKOHOIABCTBOM. 3a3HAau€HI PaxyHKH BUKOPUCTOBYIOTBCS JUIsl: OOJIKY JEMO3UTHHUX CYM 1 3apaxyBaHHS
CTSATHYTHX 3 OOp)KHHKIB KOIITIiB y HaliOHANBHIM Ta 1HO3eMHIH BaJIOTaX Ta iX BUIUIATH CTAryBauaM; 3apaxyBaHHS KOIITIB
BUKOHABYOTO MPOBAPKEHHS; 3apaxyBaHHs BHHAropoau. BugaTkoBi onepanii 3a HOTOYHHUMHU paxyHKaMH NPHBATHOTO BHKOHABI,
MPU3HAYCHUMH JUIS OOJIIKY JIETTO3UTHHX CyM, 3apaxyBaHHS CTATHYTHX 3 OOpKHHUKIB KOIITIB y HaIllOHAJBHIH Ta iIHO3EMHIN BaltoTax
Ta KOILITIB BUKOHABYOTO ITPOBAKEHHS 3/IIIICHIOIOTHCS B IIOPSIIKY, BU3HAYCHOMY 3aKkoHOM YKpainu «IIpo BUKOHaBYE IPOBAKEHHSD».
KomTn 3a MOTOYHMM paxyHKOM IPHBAaTHOTO BHMKOHABII, NPH3HAYEHHM JUIA 3apaxyBaHHS BHHAropojau, BHUKOPHCTOBYIOTHCS
BiJINIOBiTHO /IO MOPSIIKY, YCTAHOBJICHOTO U1 BUKOPUCTAHHS KOIITIB 32 TOTOYHIMH PaXxyHKaMH Cy0'€KTiB TOCIIOTaprOBaHHS.

4.1.4. BUKOPUCTAHHS EJIEKTPOHHO HNIAITUCY ®IBUYHUMU OCOBAMU-NIAITPUEMISAMMN.

4.1.4.1. B mporueci o6MiHy mokyMeHTaIiero, CTOpOHH MOXKYTh HaJaBaTH/OTPUMYBATH, BAKOPHCTOBYBATH B POOOTI TOKYMEHTH/KOTII1
JIOKYMEHTIB B eNIeKTPOHHIN Gopmi, 3acBigueni EIl, sikio 1e 103BosieHO 3aKOHOAaBCTBOM.

4.1.42. O6miH pmokymeHTamiero 3 BukopuctanHaM EIl BinOyBaeTbcs 3acob0aMy eIeKTPOHHOI HOMITH abo 3a JOMOMOTOIO
KoM 'toTepHoi 6aHkiBchkoi Cuctemu Kitient-bank.

4.1.4.3. Y Bunajaxy BUKOPHCTaHHS eJIEKTPOHHOI otuTty, KiieHT abo ioro YnoBHoBakeHa 0ocoba 01aTKOBO MOBioMIIsIE TIPo 1ie baHk
JIMCTOM, y SIKOMY BKa3YEThCS ajipeca MOIITOBOI €NEKTPOHHOI CKPHUHBKH, IO OyZe BHUKOPHUCTOBYBATHCS AJIS 3IIMCHEHHS OOMIiHY
nokymeHnTauiero 3 bankom. Taka mokymenraiiisi 3acBiguyerbesi KEIT Kuienta a6o KEII VnoBnoBaxenoi ocobu Kiienta Ta
MATBEPKYETHCS 3 BUKOprcTanHsM KpaidikoBanoro ceprudikara BiIKPUTOrO KIIFOYA.

4.1.43.1. ObMiH HOKyMEHTAIli€l0 3aco0aMU eNeKTPOHHOI TOIITH MOXJIMBHH 3a yMOBH, IO mokymeHTH 3acBimdeni KEII,
MATBEPXKEHNUM 3 BuKopucTanHsIM KBaniikoBaHoro ceprudikara BiJKpUTOro KItoua.

4.1.4.3.2. He3Bakaroun Ha yMoBH, Bu3Ha4eHi 1. 4.1.4.3.1. J/loroBopy, 3 METOI0 BUKOHaHHS baHKOM (YHKI} areHTa BalIOTHOTO
HarJIsiLy, IPH 3MIACHEHH] omepalliii Kymisii (00MiHy) 1HO3EMHOI BaJIOTH Ta/ab0 MPOBEACHHS KOHTPOJIO EKCIOPTHUX, IMIOPTHUX
orepaniii, nependadeHnx 3akoHoAaBCTBOM, baHk Mae mpaBo Hajacwiati KitieHTy TUCTH-3aIiTH 3ac00aMU eJIEKTPOHHOT HOIITH Ha
MIOLITOBY €JIEKTPOHHY CKpUHBKY KitieHTa, siky KiieHt noBimomuB banky 1uist enekTpoHHOTO JIMCcTyBaHHsI, 0e3 3acBiqueHHs EIL.
4.1.4.4. Y Bunaaky Buxopucranas_Cucremu Kiienr-bank, KnieHT nepenae opuriHaau JOKyMEHTIB (IEpelliK SKMX BHU3HAYEHO
posninom 4.2. JloroBopy abo IHcTpykiiero kopuctyBada Cucremu Kiient-bank), 3acBimueni EIl, migTBepmkeHIM 32 JOITOMOT OO
Ceptudikara BigkpuToro kimoda abo KpamidikoBaHoro ceprudikara BiIKpUTOTO KIIF0Ya, Ta KOl JOKYMEHTIB B €IICKTPOHHIN Qopmi
(mepenik AKUX BU3HAUYCHUH 3aKOHOAAaBCTBOM), 3acBimueri EIT, minTBepmkenuM 3 BukopuctanHsaM Ceprudikara BiIKpUTOTO KITFOYa
abo 3 Bukopucranusam KanidikoBanoro ceprudikara Bigkputoro kioda. CTOpOHH BBOXKAIOTh KOIIIT JOKYMEHTIB, Iiepei0adeH] UM
ITyHKTOM, HaJIS)KHIM YHHOM 3aCBiTYeHUMH KomisMHU. KITieHT 0JaTKOBO rapaHTye, 110 KOIii TAKUX JOKYMEHTIB 3aCBiT4eH] MiAMHCOM
YnoBHOBaxkeHOT ocobu KitienTa.

4.1.4.4.1. 3 meroro BUKOHaHHS baHkoM (yHKIIii areHTa BaJTIOTHOTO HArJIAy NpH 3[iiCHEHH] onepauiii Kynieii (0OMiHy) iHO3eMHOT
BAJIIOTH Ta/ab0 TPOBEJCHHS KOHTPOJIO EKCIOPTHHX, IMIIOPTHHX ollepalii, nepeadadeHnx 3akoHOJIABCTBOM, KirieHT Moxke
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Ha/laBaTH/OTPUMYBaTH, BUKOPUCTOBYBATH y PoOOTi Komii TOKyMEHTIB y eneKTpoHHiH ¢opmi, 3acsimueHi EI, skuii 3a npaBoBuM
CTaTycoM BiJIOBIZHO 0 BHUMOI' 3aKOHOAABCTBA IIPUPIBHIOETHCSA 10 BiIacHopy4Horo mianucy KiienTa/YmoBHOBa)keHOI 0coOH
Kuienra, Ta monatkosum EI, sskuii miaTBepKy€e 3aCBITYCHHS KOIIii TOKYMEHTIB IEYaTKOIO (32 HassBHOCTI). CTOPOHH BBAXKAIOTh KOIIil
JTOKYMEHTIB, TIepe10aYeHi UM ITYHKTOM HaJIC)KHIM YUHOM 3aCBiTUCHIMH KOTTissMH. KITi€HT 10TaTKOBO MiATBEPIKYE, IO KOMIT TAKIX
JTOKYMEHTIB 3acBiqueHi minmucom KirienTa/ynoBHOBaXkeHOT ocobu Kitienta Ta Bimoutkom mevyatku KirieHTa (3a HasIBHOCTI).
3acrepexenss: [Iynkr 4.1.4.4.1. [loroBopy mijrarae 3actocyBanHi0 CTOpOHaMH JIHIIE IiCTsT OKPEMOTo TOBiTOMIICHHS Bix baHKy
Knienty mozo #ioro 3acrocyBanHs 3a JormoMoror CrcTeMu.

4.1.4.5. Axmo mnomitukoro banky Ta 3akoHOZABCTBOM IMepeA0adeHO MOJKIMBICTH IMepenadi TOro YM IHIIOTO JOKYMEHTa 3
BukopuctanHaM Ell, ane 9iTko He BKa3aHO BUMOTH JI0 BHLy cepTH(]iKaTa BiIKPHTOro KIII04Ya, TO B TAKOMY BHIAAKY CTOPOHH MOXKYTh
BUKOPHCTOBYBATH JJIsl TAKMX JOKYMEHTIB sk CepTHrdikat BiJKpUTOTo Kiltoya, Tak 1 KBaniikoBaHuii cepTUdiKar BiIKPUTOTO KIrOUa.
ITpu upomy KiieHT camocriitHo oOupae Buj cepTudikara BiIKPUTOTO KIIIOYA.

Croponu nomoBuiuchk, mo EIl 3 Ceprudikatom Binkpuroro Kitoua, Hamaerscs Kiienty bankom B mopsiaky nependadeHOMY
3aKOHO/IaBCTBOM Ta BHYTpIlIHIMU TokyMeHTaMu banky, a EI1 3 KBaidikoBanum ceprudikaTom Bigkpuroro kiova KiieHT oTpumye
CaMOCTIHHO y BCTaHOBIICHOMY 3akoHOaaBcTBOM [lopsaxy.

4.1.4.6. Tlepenik MOKyMEHTIB, 10 MOXIUBO HanmaBaTu KiieHtom mo bamky 3 Buxopucranusm EIl BH3Ha49aeThCs BHYTPIIIHBOIO
noitukoro banky Ta 3akononaBctBoM. baHk okpemo noigomitsie KitieHTa mpo T0TOBHEHHS MEPENiKy JOKYMEHTIB, SKIIO TaKi 3MiHH
OyJH BHECEHI 3TiTHO i3 3aKOHOIABCTBOM a00 31 3MiHAMU MONIITHKA BaHKy.

4.1.4.7. KEII npupiBHIOETBCS 10 BIACHOPYYHOTO MIANMUCY Ta medyatku y Bumanky, koiaw KEII miareBepmkeHo 3 BHKOPHCTAHHIM
KsamigikoBanoro cepruikata BiIKpUTOro KI0OYa 3a IOTIOMOTOI0 HAIiHHOTO 3ac00y mu(ppoBOro 3B’SA3Ky Ta 3a YMOBH, IO JTaHUHA
cepTru(ikaT € YUHHUM.

4.1.4.8. lllnaxom mignucanHs 3asBU Npo HajaHHA baHkiBchkoi mocnyru, KiieHT npuiiMae Ha ceOe pU3MKU 30MTKIB/BUTpAT, IO
MOXXYTh BHHUKHYTH B HBOIO B PE3yJIbTaTi peaiizaiii mojoxens m. 4.1.4. (3 mignyukramu) JJoroBopy, a Takox 3000B’sI3y€ThCS
KOoMIeHCyBaTH baHky 30MTKH/BUTpaTH, 10 MOXKYTh BUHUKHYTH y baHka B pe3ynbTati peasnizawil IUX I0JI0KEHb, 32 BUKITIOYEHHAM
BUIIAJIKIB KOJIM TaKi 30MTKW/BUTPATH BUHHUKJIH 3 BUHU baHKy.

4.1.5. ITPABA, OBOB'SI3KU TA BIAITOBIJAJIBHICTHh CTOPIH
HonmatkoBo no Bu3HaueHux CropoHamu moyioxkeHb y posain «5.ITPABA, OBOB’S3KU TA BIATIOBIAAJIBHICTH CTOPIH»
JHoroBopy, CTOpOHU JOMOBHIJIUCH ITPO HACTYITHE:

4.1.5.1. bank 3000B'sA3y€ThC:

4.1.5.1.1. Bigkputu Kiienry [ToTounnit paxyHOK micis BukoHaHHS KitieHTOM Beix yMOB, Bu3HaueHUX 11. 4.1.1. JloroBopy.
4.1.5.1.2. 3niiicHIOBaTH IPUIIMaHHs Ta BU/IAa4y TOTiBKOBHUX KOIITIB BiIOBIAHO 10 3aKOHOIABCTBA.

4.1.5.1.3. BuxonyBatu [Inatixsi incTpyknii/Kacosi nokymentu KiieHTa, mo He cynepedats BUMOraM 3aKOHOJABCTBA, Y CTPOKHU Ta
B MOPS/IKY, BCTaHOBIEHI /IoroBopoM Ta 3aKOHOIaBCTBOM.

4.1.5.1.4. BunaBatu Bunucku 3 [lotounoro paxyska Kiienra BiamoBigHo 10 ymoB Jloroopy.

4.1.5.1.5. HapaBatu KnieHty KoHCYyJNbTalLi1 3 TUTaHb BigKpuTTs [loTouHOrO paxyHKy, 3aiicHeHHs 3a [loTouHrM paxyHKOM onepaiiii,
nependadenux Jlorosopom ta Tapudamu banky.

4.1.5.2. bank mae npaBo:

4.1.5.2.1. baHk Mae mpaBO BIAMOBHMTH Yy 3JiliCHeHHI omepaniii 3a [loToYHMM paxyHKOM B IHIIMX BHIaJIKaX, BH3HAUYCHHX
3aKOHO/MABCTBOM, a TaKoX SKIIO y baHka BHHHKalOTh CYMHIBM IIOAO0 TOBHOBaXEeHb o0ci0, mo mianucamu Ilnmarikay
iHcTpykuito/Kacosuit nokymenr, i Kiient//{oBipena ocoba Kiienra He Hajanu HajIeKHAM YHHOM O(GOPMIICHHX JOKYMEHTIB 1010
IATBEPKEHHS X TOBHOBA)XEHb. baHK 3iliCHIOE 3yNMHEHHs BUIATKOBHX onepariil 3a [lorounnMm paxynkom Kitienrta y Bumaakax,
nependadeHnk 3aKOHOTABCTBOM Ta BIJHOBIIOE BUAATKOBI omeparii 3a [Totounnm paxyHkoMm KirieHTa y BHUNanKy, BU3HAUCHOMY
3aKOHOMABCTBOM Y TOPSAKY, BU3HaUYeHOMY JlOrOBOpOM Ta BHYTpIIIHIMK TOKyMeHTaMu baHky.

4.1.5.2.2. V Bumaakax HeMOJAaHHS/HECBOEYACHOTO MOJAHHA IUIATDHKHUX IHCTPYKINA Ha IepepaxyBaHHS MOIATKIB Ta 00OB'SI3KOBHUX
IUTaTeXiB, HEOOXITHNX NP Ofep KaHHI KOIITIB Ha BUIUIATY 3apo0iTHOI miath, bank Mae mpaBo BigMoBuTH KitieHTy y BUaadi KOIITIB
Ha BUIUIATY 3apOOITHOT IJIATH SIK Y TOTIBKOBIi, Tak 1 y 0€3roTiBKOBIi (opMi.

4.1.5.2.3. 3a nopyuennsam ta 3rojoto Kiienra 3aificaroBaru [lebetyBanns paxyHKy (crucyBatu 3 [lorounoro paxynky) Kiienra cymu
KOMIci#tHOT BuHaropoau banky 3a BukoHaHi 3rimHo 3 JloroBopoM omepariii Ta HaJiaHi HOCIyTH Y po3Mipax, nependaueHux Tapudamu
banky, cymun npoctpoueHoi 3aboproBanocti KitieHTa 3a Oy/ib-IKuMH iHIIMMU JOoroBopamu ykinaneHumu Kirienrom 3 bankom, y cymi
TaKoi 3a00proBaHOCTI Ta Y CTPOK, 3T1THO TAKUX JIOTOBOPIB.

Taxox bank mae npaBo 3xiiicHioBaTH JlebeTyBaHHS paxyHKY / CIIHCYBaTH CyMy IPOCTPOYEHO] 3a00pTroBaHOCTI Ha Mi/CTaBI HaKa3y
PO MPUMYCOBY oIutaTy boprosoro 3000B's13aHHSI.

[epiognunicts JleOeTyBaHHS paXyHKY / CIIUCAHHS CyM KOMICiitHOT BuHaropoau banky 3a BUKoHaHi 3rigHO 3 JloroBopoM omepartii
Ta HaJaHi MOCIYyTH (OJHOYACHO 3i 3[MIHICHEHHIM OIepallii, MOMiCSIHO, IOKBAPTAIBEHO TOIIO) BCTAHOBJIIOETHCS BaHKOM caMOCTilHO.
4.1.5.2.3.1. Tlpu BincytHocTi Ha [IoTOYHOMY paxyHKy KOIITIB Y po3Mipi, HEOOXiTHOMY AJIs CIDIATH BHHAropoaw baHKy 3a HamgaHi
Bankom mocmyrn/BukoHaHI omepamii y ToBHOMY o00cs3i, bamk mHamae KiieHTy BiANOBiZHWME NHCT HA CIUIATy HaTaHUX
MOCTyT/BUKOHAHUX orepaniii. KimieHT 3000B’13aHUH CIDIATUTH HEOOXITHY CyMy MPOTATOM CTPOKY, 3a3HAUYEHOTO y TAaKOMY JIHCTI.
Hapanns baakom nucta He mo30asisie bank mpasa 3xiticaroBatn JlebeTyBaHHS paxyHKy / CIIFICATH CYMH KOMICIHHOT BHHATOpOIX Ta
HapaxoBaHoOi 3rimHo 3 m. 4.1.5.5.5. JloroBopy mneHi y pa3i HaaxomkeHHs komtiB Ha [Torounumii paxyHok KirienTta y mopsaky,
nependauenomy 1. 4.1.5.2.3. Jloroopy.

4.1.5.2.4. YV Bumaaky Koiu BHacHigok rmopymenas Kiiearom Bumor 1. 4.1.5.2.3.1. [loroBopy 3aboproBanicts KiieHTa 1o ormari
HaJIaHUX MOCIYT/3[1HCHEHUX Omepalliii, BpaxoBYIOYM CYMH HapaxOBaHHMX MITpadHUX CaHKIIH, MEPEBUIIUTh CyMy, IO BIIMOBIIa€e
BapToCTi BelleHHA (pyHKIioHyrouoro [loTounoro paxynky Kiienrta ta 3a3Hauena y Tapudax banky, bank mae mpaBo npu3ynuHUTH
HaJaHHA [OCIYT MO BeJeHHIO (yHKUioHyto4oro IToroyHoro paxyHky 1o moBHoro noramenHus Kmientom 3adoprosanocri. SIkio
KnieHT He noracutk 3a00proBaHicTk npoTsiroM 60-TH KaJleHIapHUX JIHIB 3 1aTH 1l BUHUKHEHHs, baHk mMae npaBo posipeatu Jlorosip
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B OZITHOCTOPOHHBOMY HOPSIKY Ta BUMaraTH CIUIaTH 3200proBaHOCTI, HAPaXOBaHMX IITPApHUX CAHKLIHM Ta BIAIIKOAYBaHHS 3aBJaHUX
30UTKIB y CyZIOBOMY IOPSAKY.

4.1.5.2.5. baHk TakoX Ma€ TpaBO 3a 3rofol0 Ta JopydeHHsM KirieHTa, sik Bu3HaueHo JloroBopowm, 3xilicHroBatu [leOeTyBaHHS
paxyHKy / crnmcyBaté 3 [loTOWHOro paxyHKy MOMIUTKOBO TepepaxoBaHi Kiienty cymm (momo skux Kiient € Henanmexxaum
OTpuMyBadeM) Ta HapaxoBaHy 3rimHO 3 1. 4.1.5.5.4. JloroBopy meHto y pasi, skmio KitieHT He MoBepHYB TaKy HEHAJIS)KHO OTPHMAaHy
cymy npotsrom 3-x Po6odnx nHIB 3 MOMEHTY OTpHMaHHS BiINOBigHOI BUMoru banky.

4.1.5.2.6. bank Mae mpaBo Ha MiACTaBi BiAMOBIIHUX JOKYMEHTIB Ta B MOPSAAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta BHYTPIIIHIMH
mponenypamu baHky, 3ynuHATH BUIOATKOBI omeparii 3a paxyHkoMm KiieHTa, Mmoo sKoro € myOmigHe OOTsDKEeHHS pyXOMOTO MaifHa,
Ha CyMy TaKOTo OOTsDKEHHS, Ta BiTHOBIIOBATH BUAATKOBI OTIeparlii 3a paxyHKOM y BUTA/IKY, BU3HAYEHOMY 3aKOHOJaBCTBOM. 3aXOH
10710 3yNMHCHHS Ta BiJHOBJICHHS BUIATKOBUX omnepaiiii KitieHTa 311 iCHIOI0TECS B ICHb HaIXOMKSHHS BIAMOBIIHOTO JOKYMEHTA JI0
banky mpu yMmoBi, 0 Takuili NTOKyMEHT HamiimoB no banky mporsrom OmepariiiHoro aHs, a0 Ha IIOYaTOK HACTYITHOTO
OmnepaliiiiHoro s, - SIKIIO BiH HAAIWIIOB Ticis 3aKiHueHHs OnepaniiHoro JHS.

4.1.5.2.7. 3 meroro 3ano0iraHHs HECaHKIIOHOBAHOMY BUKOPHCTAaHHIO KOIITIB Ha Oyb-KknX paxyHkax Kiienra, Binkputux y banky
Ta/ab0 TonepeKeHHs 1MoB’A3aHKX 3 1M 30uTKiB KitieHnta, baHk Mae ipaBo npoBoAKUTH GJIOKYBaHHS PaXyHKIB Ta/a00 6J10KyBaTH
MPOBe/IeHHS IeIKUX onepauiii 6e3 nonepemkenHs Kitienra abo BiIXWINTH NPOBEACHHS TPAH3AKIIH 110 paxyHKy (BXiJHHX Ta/abo
BUXIJJHUX IIJIATEKiB), BCTAHOBIIIOBATH OOMEKEHHS, JTIMITH Ha IUIATDKHI onepanii, B ToMmy ducii onokyBarn Cucremy Kiient-bank,
3aCTOCOBYBATH J0/IATKOBI 3aX0/M OE3IEKH y HACTYITHUX BUIIaIKaxX:

4.1.5.2.7.1. 3a omepamisMu, AKi MPOBOAATHCS HA TEPUTOPIii KpaiH, IO 3a ONMEpaTUBHOIO iHpOpMamielo baHKy MaioTh ITiIBHIICHUHA
piBEHB PU3UKY;

4.1.5.2.7.2. y pa3i mopymenns KiieaToM moioxeHs JJoroBopy 0 IMOBHOTO BPETYIIOBAHHS CIIPHUX ITHTAHb,

4.1.5.2.7.3. 3 MeTOI0 MOTIepePKEHHS UM NPUITMHEHHS MOXKJIMBUX HE3aKOHHHMX UM HEINOToJDKeHUX 3 baHkoM niif 3 BUKOpHCTaHHAM
paxyHKy (TOOTO 3a HasIBHOCTI IMiI03PH TIPO MIaXpaiiCTBO YU y pa3i HASBHOCTI Ha AyMKY/TIpHITy IIeHHs/TipodeciiiHoro cymkeHHs banky
THIIMX MiZO03PUIMX OTepalliii o paxyHky Toio). [Ipu npomy baHk He Hece BiAIOBINANBLHOCTI 32 MOYKIIMBI MIPSIMi YK OMOCEPEIKOBaHI
30MTKH, sIKI MOKYTh OyTH noHeceHi KiieHToM B pe3ynbTati Takux Aiil. BonqHouac bank mae npaBo HajgaBaty iH(opMalito Ipo Taki
BUIIAJIKH [TPABOOXOPOHHUM OpIaHaM.

4.1.5.2.7.4. y pa3i neBukonanns Kiienrom ymoB Jlorosopy/TapudiB banky/Bumor 3akoHoiaBCTBa;

4.1.5.2.7.5. y pa3i 3akpuTTs paxyHKy a0o ko banky craso Bizomo npo cmepth Kitienra (HaaxomkenHi 10 banky 3anuty HoTtapiyca,
KoTii CBiionTBa Mpo cMepTh abo PillIeHHsI CYY MPO OTOJIOMIEHHS HOMEPIIUM TOIIIO);

4.1.5.2.7.6. y pa3i moCcTpOKOBOTO po3ipBaHHs/MpuHEeHHS JJoroBopy 3 iHiniaTiuBu baHKy;

4.1.5.2.7.7. y pa3i HAIBHOCTI MPOCTPOUSHIX OOProBux 30008’ s13aHb KitieHTa epe baHkoM 3a KpeTUTHUME JOTOBOPAMH IO MOMEHTY
mroramreHHs KimieHTOM 3a00pTrOBaHOCTI B YaCTHHI IIPOCTPOUCHOTO IIATEXKY YK B CyMi BCi€l 3a00pPTrOBaHOCTI 32 KPETUTHAM JJOTOBOPOM
(baHk BH3HaYa€e CaMOCTIHHO);

4.1.5.2.7.8. y pa3i, sixmo bauky craio Bimomo npo Bu3HaHHA KitieHnTa 6e3BicHO BiacyTHIM abo mpo HaOyTTs KitienToM ctatycy ocodw,
10 3HMKJA 0e3BicTH 3a 0coONMMBHX 0OCTaBMH, a00 HasBHICTH y baHKy iHIMIOI iHpOpMarii, sika cBiguuTnMe, mo KiieHT 6e3BicHO
BiJICYTHI/3HMKIIMI 0€3BICTH 32 0COOIMBUX 00CTaBUH/TIPO BTpaTy 3 KilieHTOM, siKHii € BIHCHKOBOCITYKOO0BIIEM, 3B’ I3KY/TOIIO;
4.1.5.2.7.9. 3a 3agBoro Kirienra;

4.1.5.2.7.10. y pa3i HasBHOCTI Ha JyMKy / npumyiieHHs / npodeciitHoro cy/pkeHHs baHKy mizo3pu nmpo maxpaiicTBO 4YM iHIIMX
MiI03PIIMX Omepaliii 41 SKi MaloTh O3HAKH IIaXpaiCcTBa Mo paxyHKy, npu YoMy baHk Mae npaBo HajaBatH iHdopMalio mpo Taki
BHUIIaJIKU TIPAaBOOXOPOHHUM OpraHaM, pa3oM 3 THM baHK He Hece BiJIIOBINAIBHOCTI 32 MOKIJIMBI IPSIMI YU ONOCEPENKOBaH1 30MTKH,
sIKI MOXKYTh OyTH moHeceHi KitieHToM B pe3ynbrari BigMoBH banky y 3niiicHenni [TnaTikHuX onepariii 3a paxyHKOM 3a HasiBHOCTI
BHUINIE3a3HAYCHNX O3HAK;

4.1.5.2.7.11. y iHIIMX BHUIIa/IKaX, 3 METOIO 3arro0iraHHs NOpyIIeHHs 3aKOHOAaBCTBA Ta/abo JloroBopy.

4.1.5.2.8. KOHTPOJIb 3 BOKY BAHKY 3A IVIATIZKHUMU OIIEPALISAAMM. bauk mae npaBo 3anpocuth y Kitienra ta/abo
y IlnaTauka/lHiiaTopa nepekasy gokymeHTH (iH(opMarliro), o CBigYaTh MPO MPABOMIPHICTh 3apaxyBaHH:I/TepeKa3y KOIITiB, B
TOMY YHCIIi BHECCHHS / 3HATTS TOTIBKOBHUX KOINTIB Ha/3 paxyHKiB KilieHTa Ta BiICTPOYHTH BUKOHAHHS TepeKa3y / 3apaxyBaHHs, B
TOMY YHCII BHECCHHs / 3HATTS TOTIBKOBHX KOIITIiB Ha/3 paxyHKiB KiieHta, mo Bimkputi y baHky a00 BIOXWJIATH BHUKOHAHHS
nepekasiB/3apaxyBanb g0 HajaHHs KiieHToM Ta/abo IUIATHUKOM/IHINIATOPOM TIepeKa3dy 3anuTyBaHUX baHKOM JOKYMEHTIB
(irdopmartii), o cBiAYATH PO MPABOMIPHICTH 3apaxyBaHHs/IepeKa3y KOIITIB 3a OKPEMHMH BHIAMH OTIEpalliii, 30KpeMa, aie He
BUKJIFOYHO!

- 3 METOIO 3/IIFICHEHHS BaJIFOTHOTO HAarJsIy Ta/a00 piHaHCOBOTO MOHITOPHUHTY;

- 3 METOIO KOHTPOJTIO PEKUMIB PaXxyHKY, 10 BU3HAUEHI HOPMaTHBHO-TIpaBoBUMHU aktamu HBY;

- 3 METOI0 3aCTOCYBaHHS PH3HK-OPIEHTOBAHOTO MiX01y, BU3HAYEHOMY BHYTPIIIHIMU JTIOKyMeHTaMHu baHky.

4.1.5.2.8.1. bank noseprae xourru Kiienry/Ilnarauky/IHiniaropy nepekasy Ta/abo BiIMOBIISIE Y 3apaxyBaHHi/liepeKasy, B TOMY YHCI
y BHECEHHI/3HATTI TOTIBKOBUX KOIUTIB, y TIpoBeAeHHI [1naTixHOi oneparii, Ta/abo 3anuinae 6e3 BukoHaHHs [lnaTikHy omnepartito y
pasi:

- sixio Kiient ta/a6o ITnatank/Ininiarop nepekasy He Hajanmm baHky goxyMeHTH (iH(pOpMAILiio), 0 CBiAYaTh IPO MPABOMIPHICTb
3apaxXyBaHHS/TIEPEKa3y/3HATTS. UM BHECCHHS TOTIBKOBHX KOIITiB a00 HagaHi JOKYMEHTH Ta CyTh omeparii/mismbHOCTi KiieHTa
MOJKYTh HECTH PH3HKH A1 baHKy, B paMKax 3acTOCYBaHHS PU3HUK-OPI€HTOBAHOTO ITiIXOY;

- SKIOIO 3OIHCHEHHS 3apaxXyBaHHS/TIEPEKa3y/3HATTSI YW BHECEHHS TOTIBKOBHX KOIITIB CYIEPEUUTh PEKUAMY PpaxyHKY
Kiienra/[Inatauka/lHiniaTopa, mo BU3HAYCHUH HOpMaTHBHO-TIpaBoBUME akTaMu HBY, JloroBopom uu 3aKOHOIaBCTBOM;

- bank Mae mpaBo Ha 4ac BCTaHOBIICHHS MPaBOMIPHOCTI mepekasy 3YNHHSTH 3apaxyBaHHs KOIITIB Ha paxyHok Kiienra y pasi
HaJIXO/KEHHsI BiJl OaHKY-iHIIIaTOpa MOBIIOMJICHHSI PO HEHAIEKHUI NlepeKa3 KOIITIB.

4.1.5.2.8.2. bank mae npaBo noBepHyTu Kacoswuii jokyment Kitienra, BigmMoBuTucs Bin BukoHanHs [lnarixuoi iHcTpykuii KiienTa
abo y npoBenenni [TnaTi>kHoi onepariii Ta 3anumnae 6e3 BUKoHaHHs [LnaTixHy orepaiiito y NOpsIKy Ta Ha IiJICTaBaX, BU3HAYEHUX
3aKOHO/IaBCTBOM Ta 1M J{oroBopom.

4.1.5.2.9. bank mae nipaBo noBepHyTH noxanuii Kiientom Kacosuii nokyment/[Inatixay iHCTpyKito 0€3 BUKOHAHHS SKIIO:

- HEMae CYNpOBIIHUX JIOKYMEHTIB, HaJaHHS skux pasoMm i3 KacoBuM nokymeHnTom/I1naTiKHOIO IHCTpYKLIEIO mNependayeHo
3aKOHOIaBCTBOM, 200 3aKiHYMBCS CTPOK JIii IIMX CYNPOBIIHUX JOKYMEHTIB; a00
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- [InarixHa incTpykuis/KacoBuii 1oKyMeHT Ta/abo CyITpOBiIHI TOKYyMEHTH 10 HHOTO oopMIIeHi i3 MOpYIIEHHSIM 3aKOHOJaBCTBa, B
TOMY YHCIIi HOpMaTHBHO-TIpaBoBHX akTiB HBY, ta/abo BHyTpimHix npaBui (1okymeHTiB) banky, abo

- [Inarixna incTpyKuis/KacoBuii TOKyMEHT HE MOXKYTb OyTH BUKOHaHI Yy 3B’SI3KY 13 HEJJOCTATHICTIO 3aJIMIIKY KOIITiB Ha IloTouHOMY
paxyHKy.

- 3 IHIIUX TiJCTaB, BU3HAYEHNX 3aKOHOJaBCTBOM.

4.1.5.2.10. TlpotaroM nii KapaHTHHY, BOEHHOTO YHM HAJ3BHYAIHOTO CTaHy, BCTAHOBIICHMX 3aKOHOJABCTBOM, baHK Mae mpaBo
CaMOCTIHHO BBOJIUTU TUMYAcoBi oOMexeHHs Juis Kiienta/Tperix oci0 i3 BHECEHHs TOTIBKH JUIsS 3apaxyBaHHs 1HO3eMHOI Ta/abo
HaIllOHAIBHOI BaIOTH Ha paxyHku Kirienra, Binkputux y banky.

4.1.5.2.11. bank mae mpaBo mpoBoxuTH JleGeTyBaHHS paxyHKy (JloroBipHE cmmcaHHA) y HOPSOKY Ta Yy CIOCIO BHU3HAYCHHIA
JHorosopom/IIpaBuiiamu Ta/ab0 3aKOHOTaBCTBOM.

4.1.5.2.12. bank Mae npaBo BiAMOBHTH Yy HanauHi [TnatikHoi nociyru KiieHTy 3 MeToro 3amo0iraHHs mopylieHHs: 3aKOHOAaBCTBa
Ta/abo Jloroeopy.

4.1.5.3. KiieHT 3000B's13aHHIA:

4.1.5.3.1. IIpu npoBeneHHi onepaniii 32 [IoTouHIM paXyHKOM JIOTPUMYBATHCh BUMOT 3aKOHOJaBCTBA Ta BHYTPIIIHIX MpaBw baHky.
4.1.5.3.2. ¥V pasi orpumannus Kiientom y baHky KomTiB Ha BHIUIATy 3apoOiTHOI IUIaTH HaJaTH, y TOPSAAKY HependoadeHoMYy
3akonomaBcTBOM, [TnaTixkHi iHCTpYyKIii HAa HepepaxyBaHHS ITOJATKIB Ta 00OB'I3KOBHX TUIATEXIB, HEOOX1THUX MPH Ofep>KaHH] KOIITIB
Ha BHUITIATY 3apOOiTHOI TIIATH.

4.1.5.3.3. 3aBuyacHo, y cTpokH, BctaHoBieHi Tapudamu banky, HamaBaTu 3asBKy Ha OTpEMaHHS TOTIBKOBUX KOINTIB 3 Kacu baHky.
4.1.5.3.4. HagaBatu, Ha BuMory baHky, iH(opMmarito Ta JOKyMEeHTH, HEOOXimHiI ais peammizamnii baHkoM CBOiX ITOBHOBa)KEHB,
3a3HayeHux y 1. 4.1.2.27. Jlorosopy.

4.1.5.3.5. TloBimomusatu bauk npo 3apaxysanHs Ha [IOTOYHMIA paXyHOK KOIITIB, IO HOMy He Hajexars. KiieHT 3000B’s3aHuii
HeraiiHo MOBIZOMUTH Ipo 1ie baHk Ta MoBepHyTH Taki KOLITH BiANIOBIAHO 10 BUMOT 3aKOHOAABCTBA.

4.1.5.3.6. Ilporsirom 3-x PoOounx AHIB 3 IHS HAIXOJKEHHs MOBIIOMIIEHHS BaHKy Ipo 31ifiCHEHHS IIOMMJIKOBOTO IepeKasy, -
nepekasatu banky cyMy NOMHJIKOBO OTPMMaHHX KOIITIB.

4.1.5.3.7. 3nificHI0BaTH OIIaTy HaJaHuX baHKoM mociyr/BUKOHaHMX onepalliil y cTpokH, BctaHoBieHi JloroBopom, B T.4. Tapudamu
banky. ¥ Oyxp-sixuii yac 3a0e3nedyBaTy HasBHICTb Ha [I0TOYHOMY paxyHKY KOIITIB y 00csI31, JOCTaTHHOMY /ISt 31iliCHeHH bankom
CBOiX MOBHOBaXKEHb 3a 11. 4.1.5.2.3. JloroBopy.

4.1.5.3.8. CBoevacHO (He Mi3HIiIIE 1-ro JIIOTOro pOKy, HACTYIHOTO 3a 3BITHUM) HajaBaTé 10 baHKy IIOpiYHE MiATBEpIKEHHS
sayumkiB Ha [lotounoMy paxynky (ctaHoM Ha 1 ciuns). SIkmo KiieHT He HamaB miATBep/KEHHS Mpo 3aMHIIKKA Ha [loTouHOMY
paxyHKy OpOTSTOM MICSIIs, 3AIHIIKH TT0 [ToTouHOMY paxyHKY BBa)KalOThCS ITiJTBEPHKEHIMH.

4.1.5.3.9. Sxmo y noxkymenTtH, mo Hamani Kmiearom mo banky mms Bimkpurts [lotodHoro paxyHKy, BHOCATBCS Oynb-sKi 3MiHH,
Kiient 30008’ 13a0nit Hagatn banKy HOBI JOKYMEHTH (3MiHH) IPOTATOM 5-Tr1 POGOYNX NHIB 3 JaTH BHECEHHS BiIMOBITHIX 3MiH.
4.1.5.3.10. Iepiognuno BinctexxyBatu 3Mmian a0 [loroBopy Ta TapudiB banky, sKi 3MiHIOIOTBCS Y BiIMOBIIHOCTI 10 po3mimy «17.
CTPOK /i1 JOI'OBOPY. IMOPAJIOK PO3IPBAHHS JOIOBOPY. ITOPSJIOK 3MIHU YMOB JIOTOBOPY TA TAPU®IB
BAHKY» [lorosopy.

4.1.5.4. Kiient mae npaso:

4.1.5.4.1. CamMOCTIHHO pO3MOpsKATHICS KOWITaMH Ha cBoeMy [IoToYHOMY paxyHKY 3 TOTpHMaHHSIM BUMOT 3aKOHOJIaBCTBA.
4.1.5.4.2. OnepxxyBaTy rOTiBKOBI KOIITH Ha TIOTpeOU Ta y oOcsrax, nepeadadyeHnx 3aKOHOJaBCTBOM.

4.1.5.4.3. Bumaratu cBO€4acHOTO i TIOBHOTO 3[ii{CHEHHS pO3paxyHKIB Ta iHIINX 00YMOBJIEHUX J[0OroBOpOM MOCIYT.

4.1.5.5. Binnosinansnicte CTOpiH

4.1.5.5.1. bank He Hece BiAMOBIAAIBHOCTI 3a MOPYIIEHHS CTPOKIB 3apaXyBaHHsS KOINTIB, M0 Hamiinum Ha [loTouHmil paxyHOK
Krienra abo crpokis nepepaxysanHs kowmTiB 3 [TorogHoro paxyHky 3a po3nopsmkeHHsIM KiieHTa SKimo:

- BizicyTHS BuHa baHKy;

- HEeBUKOHAHHS CTAJIOCh BHACHIIOK [Iii HerepeOopHoi cuiu abo BHacmiok 30018 B podoti CEII HBY.

4.1.5.5.2. baHK He Hece BiINOBITAIBHICTh 32 HEMOXJIMBICTH 3aBEPIICHHS MepeKasy, iHimiioBaHoro KirieHTOM BHACIiZOK HEBIPHOTO
3a3HayeHHA KUTieHTOM peKBi3WTIB OTPHMYyBada; 3aCTOCYBAaHHS J0 KpaiHM MiCLE3HAXOKCHHS OTPUMyBada MIKHAPOJHHUX CAHKIIIH,
10 YHEMOXKJIMBJIIOIOTh 200 yCKJIaJHIOIOTh MepeKas; MOpyIIeHHs: 0aHKOM OTpUMYyBauya CTPOKIB 3apaxyBaHHs IepeKa3dy Ha paxyHOK
OTpUMYBaya; BAHUKHEHHs 00CTaBUH, 1110 HE 3aieXaTh BiJl BoJi baHky; To10.

4.1.5.5.3. CTOpOoHH HECYTh BiJIIOBINAIBHICTh 32 HEBUKOHAHHS Ta/a00 HEHalle)KHE BUKOHAHHS YMOB J[OroBOpY 3riJJHO BUMOI' Ta B
MOPSAKY, BCTAHOBJIEHOMY IMM JIOrOBOpOM Ta 3aKOHOJJABCTBOM Y KpaiHHU.

4.2. BAHKIBCHKA MOCJIYTA IUCTAHIIMHE OBCJIYTOBYBAHHS 3A IOIOMOI'OI0 CUCTEMM KJIEHT-
BAHK»

TepMinu Ta MOHATTS:

BinkpuTuii Kittou — napamerp kpunrorpadiqnoro anroputmy nepepipku Y nockonaneHoro EIT, noctynuuii o6om CropoHam.
Jeno3uTHuii 70roBip - 70roBip 0aHKIBCHKOTO BKIIAY (IETIO3UTY), IKUH yKianaeTbess CTopoHaMu BiqIIOBiHO 110 JloroBopy, HUIsxom
YKJIaJeHHs BIAMOBIHOT 3asiBK Ipo HajaHHs baHKIBCHKOT mociyry.

Enextponnnii JlokyMeHT — TOKyMeHT, iHpopMaris B IKOMY Hpe/cTaBiIeHa Y GOpMi eeKTPOHHHX JaHUX, BKJIIOYAIOYX BiAMIOBIIHI

PEKBI3UTH IOKYMEHTa, Y TOMY 4yHcii Y nockonaneHui EIT.

Ynockonanenuii Enexrponnmii Ilinmuc a6o Yaockonanenuii EIl - eleKTpoHHWI WiANMUC, CTBOPEHHH 3a pPE3yIETATOM

KpHUnTOrpadigHOro mMepeTBOPEHHs €IEKTPOHHNX JJaHMX, 3 SIKUMH MOB’SI3aHUI 1Iel eJIEKTPOHHUN MiANNC, 3 BUKOPUCTAHHIM 3ac00y

YIOCKOHAJIEHOTO €JIEKTPOHHOTO MiAMKCYy Ta OCOOMCTOro Kio4a, OZHO3HAYHO IOB’SI3aHOTO 3 MiANHCYBadeM, 1 SKUH Jae 3MOTy

3MIACHATH €NEeKTPOHHY iAeHTH(]IKAMIO MigIICyBada Ta BUSBUTH IIOPYIIECHHS HiITICHOCTI €IEKTPOHHUX JaHUX, 3 SKUMH TI0B’ I3aHUHA

et enexkrpoHHni mianumc. Y nockonanenuii EIT gopmyeTses 3a nomomorotro Cexperanx Kirodis, sreHepoBanux KitieHTOM Ha yMOBax

IpOro po3airy JloroBopy, 3 METOIO IiINHCAHHS TOKYMEHTIB, BKa3aHUX y 1. 4.2.2. 10T0 po3ainy JoroBopy, o nepecriaroThCs

uepe3 Cuctemy Kitient-baHk, i 1a€ 3MOry miATBEpUTH IUIICHICTD Ta JOCTOBIPHICTh TAKUX JOKYMEHTIB Ta ileHTU(iKyBaTH 0c00Y,
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ska nignucana Enextponnuil JlokymeHT anst niteil BukonanHst JloroBopy. Ynockonanenuii EIl moBuHeHn OyTH HakiiajeHHH 3a
noromoroto Cekpernoro Kitoua ta nmepeBipenwuii 3a tornomororo Binkpuroro Kitoua.

3anut Ceprudikaty — J0KyMeHT Bu3HaueHOro (opmary, sikuit MicTUTh y co0i 3HaueHHs Binkpuroro Kimroua i nani npo Kitienra,
Ta epenaetbes 1o Lentpy Ceprudikarnii Kimrodis B enexTpoHHii Ta/abo nameposiit popmax. [Ipu popmysanni 3amuty CepTudikary
aBTOMAaTHYHO TeHepyloThes CekpeTHuit Ta Bigkpuruit Kimroui.

3Benena BigomicTh - Bu3HaueHa bankom ¢opma Bimomocri, sky Kiient nepiogmano Hamae banky 3a gonomororo Cucremu KiieHT-
bank s HaganHs BankoM OaHKIBCHKOT mMociyru «3apruiaTHUil mpoekT» Ta/abo «Po3paxyHkoBe 00CIyroByBaHHS 3 PO3MOJILTY
komTiB» Ha miacTasi JJoroBopy 3aprumatHoro Ilpoexry ta Posnoainy Komis.

Inctpykuis KopucryBaua — [ncTpykmist kopucryBada Cuctemu Kiient-bank «OTP Online» abo IHcTpykmisi kopucTyBada
Cuctremu Kiienr-bank «Click OTPay» abo iHCTpyKIist KopucTyBaua Oy/b-sKOI iHIIOI €J1eKTPOHHOI OaHKIBCHKOI CHUCTEMH, 3a
JIOTIOMOT 010 siK0T baHk 3iiicHIoe nuctaHuiliHe oociayroByBanHs KiienTa 3a npm JloroBopom, 1o 3aTBepKytoThcst baHkoM Ta TeKkCT
SKMX po3MimeHo Ha OginiiinoMy caiiti banky.

Komnpomeranisi Cexkpernoro Knoua — Oynp-sika nopis ta/abo 1is (BTpara, HECaHKLIOHOBaHE KOIIIOBaHHS abo mijo3pa Ha
HECaHKI[IOHOBaHE KOIIIOBAaHHS TOINO), L0 NpH3Besia ado MOXKE NPHU3BECTH 10 HECAHKLIOHOBAHOTO BHKOpUCTaHHS CeKpeTHOTro
Kirouga.

Mo6inbHuii 3acTocyHOK - TIporpaMa Juist MOOLTBHUX TenedoHiB 3 onepatiiHoio cucteMoro i0S / Android, po3po6iiena crieriaabpHo
Juts1 kKopuctyBanHs Cucremoro Kiient-bank 6e3 3actocyBanHs BeG-Opaysepa.

Hocayra OTP-Koa — mocnyra banky 3 Hagcwinanus Kinieaty OTP-Konis, sika miakmogaeTses Ta HagaeThest bankoM 3a OaskaHHIM
Kiienra 3rimao ymoB ykinageHoi CtopoHaMu 3asiBU PO HalaHHs OaHKIBCHKUX MOCIYT a00 OCTaHHBOI yKiIaaeHoi CtopoHamu 3asBu
PO 3MiHy YMOB KOPHCTYBaHHS OaHKIBCHKAMHU ITOCITyTaMH (B 3aJIe)KHOCTI Bifl BUTIAJKY).

Jorogip 3apmiatnoro IIpoexty Ta Po3noainy KomrriB - [lorosip npo Hajanus bankiBcbkux nocnyr (yOmiuyHHIR), YKIaIeHUH
Mk CTopoHamMM Ha mijAcTaBi 3asBU PO HaJaHHA bBaHKIBCBKOI TOCHYrH «3apIuiaTHHH TpoekT» Ta/abo «Po3paxyHKOBe
00CITyrOByBaHHS 3 PO3MO/ILTY KOIITIBY.

Cexkpernnii Kimou — napamerp xpunrorpadiutoro anroputmy ¢popmysanns Y nockonanenoro EIl, noctynnuii tineku Kiienry.
Ceprudikar Binkpuroro Kiroua abo Ceprudikar — enekrponnuii nokymenTt, Buganuii Llenrpom Ceprudikanii Kimtouis banky,
SIKMH 3aCBII4y€ YMHHICTD 1 HaJIexHICTh Binkpuroro Kitoua 0co0i, sika mignucaia enekTpoHHui qokymeHT. Ceprudikarn Binkputrx
Kiroui KitieHTa HamaroThCst B €IEKTPOHHIHN QopMi.

Cayxoa IlinTpumkn Cuctemu— iHpopMaiifHO-I0BIIKOBA CITy>k0a MIATPUMKH €JIEKTPOHHOT OaHKIBCHKOT CUCTEMH.

OTP-Koxa (OneTimePassword) — oHOpa3oBuii mapoib 3 00MEKEHUM CTPOKOM [Iii, SIKUi KOKHOTO pa3y HajcuiaeTbes Kiienty Ha
3a3HaueHMH y 3asBi Mo HaJaHHS OAHKIBCHKHX IOCTYT abo ocTaHHIN yknaaeHii CropoHamyu 3asBi PO 3MiHYy YMOB KOPHCTYBaHHS
0aHKIBCHKUMH TTOCTyraMHd (B 3aJIC)KHOCTI BiJl BUMAIKY) HOMEp MOOITBHOTO TelnedoHy s aBTopm3amii cdopmoBanoro KirieHToM
3amuty Ceprudikary y Cucremi Kiient -bank.

Hentp Ceprudikanii Kinrouis — ropuamasa ocoba He3aexHO Bix (OpME BIACHOCTI, III0 BUAAE CEPTU(PIKATH BIIKPUTUX KITFOUiB.

4.2.1. YMOBHU TA MOPSJOK HAJJAHHSI BAHKIBCHKOI ITIOCJIYT' .

4.2.1.1. bank Ha miacrasi ykinagenoi CtopoHamu 3asiBU 1po HaJlaHHs 0aHKIBCHKHX MOCIYT a00 OCTaHHBOI ykiajneHol CTopoHamu
3asiBM Npo 3MiHY YMOB KOPHCTYBaHHs OaHKiBCbKUMH mociayramu mifkntouae Kimienra no Cucremu Kiient-bank Ta nanae Knienry
3a noroMoroto Cucremu Kitient-bank nociyry, nepenik sikux 3a3HaueHo B 1.4.2.2 nporo posainy Jorosopy. s Camo3aiHsITHX
oci6 Cucrema Kiienr-bank Mosxe He mepedayaTtv JOCTYIIB J0 BCIX MOCIHYT, sIKi JOCTYIHI IOPHIMYHUM 0CO0aM.

4.2.1.2. Yci onepartii, nepeadadeHi uM posaiiom 4.2. JloroBopy, 3niHCHIOIOThCS 10 BeiM Paxynkam KitieHTta, paxyHkam, onepariii 3
SIKMMH 3/11HCHIOIOTBCS 32 JJOTIOMOT'OI0 KOPITOPaTUBHUX (O13HECOBMX) IJIATHKHUX IHCTPYMEHTIB, a TAKOXK 1HIINM paxyHkaM KirieHra,
BikpuTHM y BaHky.

4.2.1.3. O6cnyroByBanus Kiienra B Cucremi KitieHT-baHK 311CHIOETBCSL y TIOPSIAKY, BCTAHOBIICHOMY IIMM po3JisioM 4.2. JloroBopy
ta [HCcTpyKIiero KopucryBaya.

4.2.1.4. Kiienrt camocriiiHo reHepye 3amuti CepTrdikaTis 3a JOIIOMOTO0 MPOTpaMHIX 3ac00iB, HaTaHUX baHKOM, 1y BiIOBiTHOCTI
no Tactpyxuii KopucrtyBawa, Ta Hece mepenbadeHy JloroBopom BimmoBimambHICTE 3a 30epeskeHHs Ceprudikaris, OTP-Kozis Ta
Cexperaux Kiouis.

4.2.1.5. bank Mae paBo BJOCKOHAJIIOBATH Ta 3MiHIOBAaTH TexHiuHI mapamerpu Cucremu Kimient-bank.

4.2.1.6. Orpumanns Kitiearom bankicskoi [locimyrn MoKIHBO SIK 13 3aCTOCYBaHHSIM Beb-Opay3epa, Tak i 3a 1ornomMororo MoOiTbHOTo
3aCTOCYHKY.

4.2.1.7. bauk Hamae, a KimienT mae mpaBo Ha oTpuManHHs bankiBchkoi Ilociyru i3 3acTocyBaHHSIM BeO-Opaysepa 3a yMOBH
3abe3nedeHHss KiieHTOM mNpoTsAroM BChOTO CTPOKY HajgaHHS bankiBcpkoi Ilociyrm HacTynmHMX MiHIMajdbHUX BHUMOT IIOJO
POrpaMHO-aIapaTHOro 3a0e3IeYeHHS:

Onepauniiina cucrema IHie nmporpaMHe 3a6e3nevyeHHst

Windows 2000/XP/2003/Vista/7/10 abo InrepHer Opaysep.

iHIIA.

TexHiuHa TOTOBHICTb JI0 ITiTKITIOYEHHS HasBHicTh po6090T0 KOMIT FOTEpa 3 THCTATLOBAHOKO OTIEPAIIHHOI0 CUCTEMOIO

HasBHicTh iHTepHET 3B 53Ky 3 ajgpecoro: https://ibank.otpbank.com.ua:443
a6o https://otpay.com.ua:443 (B 3aJeKHOCTI Bijl TOTO 3a JIOTIOMOIOIO SKOT
Cucremu Kiient-baunk Kiient orpumye bankisebky ITocmyry)

Hasaicts noctyny 1o Bysna: https://ibank.otpbank.com.ua abo
https://otpay.com.ua (B 3a1eXHOCTI BiJ TOro 3a J1ormoMoroto sikoi Crucremn
Knient-bank Knient orpumye bankiesky Ilociyry)

Bark Hamae, a KiieHT mae mpaBo Ha orpmManHS bankiBcekoi [Tocmyrm i3 3actocyBaHHSAM MOOIMEHOTO 3aCTOCYHKY 32 YMOBH
3abe3neueHHs KimieHTOM TpoTaroM BchOoro cTpoky HamanHs baskiBcbkoi [locnmyrm 3a momomororo MoOinmeHOTO 3acTOCYHKY
HACTYIMHHUX MiHIMQJIBHHUX BUMOT IIIOJ0 IMPOTpaMHO-aNapaTHOTO 3a0e3MeUCHHS:
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MiniManbHi BUMOTH 10 onepaniifHol Inme nporpamue 3a0e3ne4eHHs

CHCTEeMH:
i0S 8.0 + HasBricTs noctymy no mepexi lureprer
Android 4.0.3 + HasBHicTh BcTaHOBIEHOr0 Ha MOOITEHOMY Tenedoni MobinbpHoro 3acTocyHKy*

*Ipumimka: Mobinvhuil 3acmocynox HeobXiOHO 3a8AHMANCUMU.

ons onepayitinoi cucmemu i0S: y OH-1A1H Ma2a3uni MOOIILHUX 3aCMOCYHKI6 App
Store

ona  onepayiunoi cucumemu Android: 'y own-nain  maeasumi  MOOLTLHUX
sacmocynxie Play Mapkem

[Mocunanns Ha MoOGinbHIK 3aCTOCYHOK, 11O MPOMOHYETHCS baHKOM, MICTUTBCS
Ha O¢iniiiHomy caiiti banky.

4.2.1.8. [liagnucanusiM 3asBY po HaJaHH OAHKIBCHKHX IMOCIYT a00 3asBU PO 3MiHY YMOB KOPUCTYBaHHsI 0aHKIBCHKUMH ITOCITYTaMH
Knient noromxyerscs 3 nosioxxeHasmu [Herpykuii KopucryBaua i BoHa He moTpedye 10AaTKOBOro mignucants CTOpoHaMH.
4.2.1.9. [lianucanasam 3asBU Ipo HaTaHHS OAHKIBCHKUX TOCITYT a00 3asiBHU PO 3MiHY YMOB KOPHCTYBaHHS OaHKIBCHKUMH ITOCITyTaMH
KitieHT rapanTye/miaTBepaKye:

- [0 oMy 3pO3yMili 1 BiH MOTOKYETHCA 1 3000B ‘SI3YETHCS JOTPUMYBATHCh yCixX monoxkeHb [HcTpykmii KopructyBada Ta Jorosopys;
- 0 BiH po3yMi€ i 3000B’A3y€ThCS HECTH BiAMOBINANBHICTE 3a MOpyIIeHH HUM BuMor JloroBopy Ta/abo IHcTpykuii KopucryBaua y
po3Mipax Ta HOPSIKY, BCTAHOBJICHUX JloroBopoMm.

4.2.1.10. KiienT He Mae mpaBa mepenaBaTH Ta/abo BigcTymatu Ta/abo mepemaBaTH B 3acTaBy Ta/abo OyAb-KHM IHITNM YHHOM
BiIUy)KyBaTH OyIb-sKi CBOI ITpaBa Ta/abo 000B’S3KH 3a UM po3aijaoM J[oroBopy Oy/ib-sIKHUM TPETiM 0cobaMm.

4.2.2. IEPEJIIK MOCJYT, 1O HAJJAIOTHCS BAHKOM KJIIEHTY 3A 1OITIOMOT'OIO CUCTEMMU KJIIEHT-BAHK.
3a nonomororo Cuctemu Kitienr-bank:

4.2.2.1. bank Hanae Knienty nocryn 1o PaxyHkiB, KOpIOpaTHBHUX KapTKOBHMX PaXxyHKIB Ta iHIIMX paxyHKiB KiieHTa nporsirom yacy,
3a3HaveHoro y m. 4.2.3.5. nsoro Jlorosopy;

4.2.2.2. KiieHT MO>Xe MiANUCYBaTH IUIaTKHI IHCTPYKIi;

4.2.2.3. KnienT Moxe oepKyBaTH iH(poOpMaIllifo, rependadeny dactuaamu 2, 4 Ta 5 crarrti 31 3akony Ykpainu «IIpo ruraTixhi
MOCITyTH»;

4.2.2.4. KimieHT MOXe oiep>KyBaTd iH(pOpMaIifo PO MOACHHUH OanmaHc KOmTiB Ha KoxxHOMY Paxynky Kitienra, paxyHky, onepartii
3 SIKUM 3JIHCHIOIOTBCS 32 JTOTIOMOTOI0 KOPIOpPAaTHBHUX (013HECOBHMX) IUIATDKHUX IHCTPYMEHTIB, Ta OyAb-IKOMY iHIIOMY paxyHKY
Kunienra B Banky;

4.2.2.5. Knient Moxe (popMyBaTH BUIHCKHU 32 OyIb-siKUM PaXyHKOM, paXyHKOM, omnepaiii 3 sSIKUM 3/1HCHIOIOTHCS 32 J0MOMOT00
KOpIOpaTHBHUX (013HECOBUX) IJIATKHUX IHCTPYMEHTIB, Ta OyIb-IKUM iHIINM paxyHKoM KiienTa B banky;

4.2.2.6. Bank Mae mpaBo HamaBatu Kiienty Oyzap-sky iHdopmaiiiro, a KiieHT Moxe ofepkyBaTH iH(OpPMAIIiI0, KA HAIa€ThCS
Banxowm;

4.2.2.7. bank ta/abo KiieHT MOXyTh mianucyBaTH (YKJIaaaTH) B paMkax J[eno3uTHOro JAOTrOBOpY 3asBH MPO PO3MIIIEHHS BKIIAIy
(memo3uty), 3asBH MpO 3MiHY YMOB PO3MIIlEHHS BKJaxy (AEMNO3UTY), 3asBU TPO IONOBHEHHS BKJaQy Ha BHMOTY, 3asBH IIPO
TIOBEPHEHHS BKJIA/Ly, 3asIBH PO 3aKPHUTTS BKIAJHOTO PaXyHKY Ta iHIII JOKYMEHTH, nependadeHi JernosutHum JloroBopom;

4.2.2.8. KitieHT Mo:Ke TepeaBaTi HACTYIHI eJIEKTPOHHI JOKYMeHTH (32 YMOBH, sIKII0 baHk nmporonye Taky baHKIBCbKY mociyry
3a HaNIpsMKOM 00CITyTOBYBaHHs naHoro KiieHTa):

1) mnatixHi iHCTPYKOii 11010 6€3roTIBKOBOTO IepepaxyBaHHs KOIITIB B HAlllOHAIBHIN Ta/abo 1HO3eMHii BaIIOTI;

2) 3as4BM Ul OTPUMAHHS TapaHTii, 3asBU U1 OTPUMAaHHS aKPEOUTHUBY, PEECTPH BEKCEIIB, PEECTPH IIPaB I'POIIOBHX BHMOT 32
JIOTOBOpaMU (PaKTOPHHTY;

3) KpeauTHi 3asBKH, 3a5BU HAa BUAAYY KPEIUTY;

4) 3as1BU (IOPYUCHHS) PO KYIIIBIIO iHO3EMHOI BaIOTH;

5) 3as1BU (QOPYYEHH:) PO MPOIaK IHO3EMHOT BaIIOTH;

6) 3as1BU (QOPYUEHH:) [IPO PO3MOILN IHO3EMHOI BAIOTH;

7) iHpOpMAaIiiiHi MOBIIOMIICHHS MO0 KYIiBJIi IHO3EMHOI BAJIOTH;

8) 3asBM Mpo KyMIBIIIO 1HO3eMHOT BAIIOTH 32 1HIIY 1HO3EMHY BaJIIOTY;

9) moropKeHHs IS 3A1HCHEeHHs! (hopBapAHOI oneparii;

10) 3anuty Ta 3BepHEeHHs KilieHTa 110710 NOCIYT, 10 HA/al0Thesl baHKOM Ta sIKi He cyrnepedaTh 3aKOHOJABCTBY (B T.4. 3asBH Ha
BCTAaHOBJICHHS IIOJICHHUX BUTPATHUX JIMITiB Ha KOpropaTHBHi (0i3HECOBI) IUIaTKHI IHCTPYMEHTH, 3asBU Ha OTPUMAaHHS BHITUCKH
PO CTaH PaxyHKY, OIepallii 3a SKUM 3][IHCHIOFOTHCS 3a JOIIOMOTOK KOPIIOPaTUBHUX (013HECOBUX) TUIATIXKHUX IHCTPYMEHTIB, 3asIBH
Ha OTPUMAaHHS IOBIAKH IPO CTaH PaXyHKY, OTIEpPallii 3a SKUM 3I1HCHIOIOTHCS 32 TOTIOMOT 00 KOPIIOPATHBHUX (0i3HECOBUX ) TUTATIHKHUX
IHCTpYMEHTIB, 3asBHM TpO MepepaxyBaHHS KOIITIB B MeEXax pPaxyHKY, omeparmii 3a SKHM 3IIHCHIOIOTBECS 3a JIOMOMOTOI0
KopropaTBHUX (0i3HECOBMX) IUIATDKHUX IHCTPYMEHTIB, 3asfBH Ha IEPEBHITYCK KOPIOpAaTUBHHUX (OI3HECOBHX) IUIATINHUAX
IHCTPYMEHTIB, INCTH-YTOYHEHHS IIOJI0 OMEpalliii 3a paxyHKaMH, orepaii 3a SKUM 3IiHCHIOIOTHCS 3a JOMOMOTOI0 KOPIIOPATHBHUX
(6i3HECOBHX) TUIATHKHUX IHCTPYMEHTIB TOIIO);

11) mucTH-yTOYHEHHS 010 EKCIIOPTHO-IMITOPTHHUX ONeparliii;

12) nucTH-yTOYHEHHS 10JI0 OIepalliil y HallioHaIbHii BaJIOTI;

13) nucTr o0 QYyHKIIIOHYBaHHS MOTOYHHUX PAXYHKIB Ta IIPOBEJCHHS OIepalliil y HallioHabHIi Ta IHO3eMHIH BaIIOTI;

14) 3Beneni BimomocTi Ta iHII peecTpr po3NOIiTY KOIITIB, SIKi MEPEeNalOThCS y BIAMOBITHOCTI i3 JOTOBOpaMH, IO YKIAACHI MiX
Bbankowm ta Kiienrowm;
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15) nucTH-TIOBiIOMIIEHHS ITPO 3BUILHEHHS JeprKaTeNiB KOPIOpaTHBHUX (013HECOBHX) MIIATHKHUX IHCTPYMEHTIB Ta/ab0 MPUITMHEHHS
IIPaBOBIJHOCHH, Ha ITiICTaBi, SIKKX JiepKaTelli OTPUMYIOTh BUIUIATH HA BIIACHUH paxyHOK;

16) 3as1Bu 1po BiKPUTTS paXyHKY Ta/a00 3asiBH PO 3aKPUTTS PaXyHKY;

17) mOBiTOMJICHHS TIPO IOTOBIip, YKIAACHUH PEe3UICHTOM-TIO3HYAIEHUKOM, KU HEe € 0aHKOM Ta/ab0 MOBIIOMIICHHS MPO 3MIiHH 10
JIOTOBOPY, YKJIaJIEHOTO PE3UIACHTOM-TIO3HIATIBHUKOM, KU HE € OAHKOM BiJIIOBITHO 10 BUMOT 3aKOHO/IaBCTBA;

18) 3asiBu mIpo po3MilIeHHS BKIAAY (ICTO3UTY), 3asBU PO 3MiHYy YMOB PO3MIIICHHS BKJIAIY (IIEMO3UTY), 3asiBH PO ITOTMOBHEHHS
BKJIaJy Ha BHMOTY, 3asBH NP0 MOBEPHEHHS BKJIAAy, 3asBU PO 3aKPHUTTS BKJIAAHOTO PAaXyHKY Ta IHINI JOKyMEHTH, IepeadadeHi
JenosutHum JJorosopowm;

19) xomii MOKyMeHTIB, 0 HependadeHi HOPMATHBHO-IIPABOBUMH aKTaMH IS 3iHiCHEHHs omepariil KymiBii (0OMiHy) iHO3eMHOL
BaJIFOTH Ta/a00 MPOBEACHHS KOHTPOJIIO EKCIIOPTHUX, IMIIOPTHUX OTepariii.*

*[pumitka: [TonoxeHHs 1pOro miAMyHKTy 19) mimsraioTs 3actTocyBanHi0 CTOPOHAMH JIMIIIE ITICIST OKPEMOTO TIOBIIOMIICHHS Bil
banky Kunienry 3a norromororo Cucremu Knient-baHk 111010 MOXKIMBOCTI HOT0 3aCTOCYBaHHS.

20) onutyBanbHuH JHcT KitieHTa;

21) xomil JOKYMEHTIB, 110 MiATBEP/UKYIOTh BUTPATU Ha BIIPA/UKEHHS (B TOMY YHCII, aje He OOMEXKYIOUMCh, KOIIii Hakas3iB mpo
BiIPSAKEHHS, PO3PaxyHOK CYMH BHTpaT Ha BIIPSKEHHS TOIIO) mpaliBHUKIB KitieHTa 3a KOpAOH Ta/abo MpeCcTaBHUIIbKI BUTPATH
Ha opraHizamito o}imiiHUX 3aXO0iB 3a KOPIOHOM Ta/ab0 eKCIUTyaTamiiiHi BHTpPATH, IMTOB’sS3aHi 3 OOCIYTOBYBaHHSM BJIACHUX
TPAHCIIOPTHHUX 3ac00iB 32 KOPAOHOM, Yy BHIAAKy 31ificHeHHs KirieHTOM omeparii mojo KyIiBIli iHO3EMHOI BaIOTH/OTPHUMAaHHSI
(3HATTS) TOTIBKOBUX KOIITIB B IHO3EMHIH BJIIOTI;

22) xomii/opuriHany JOKYMEHTIB, HajaHHi skux 3acobamu Cucremu Kiient-bank nependadeno mum JloroBopom Tta/abo
BiJIIOBiTHIMH JAOTOBOpaMH, ykianeHUMH Mk Kiienrom ta bankowm;

23) iHIIIl JOKYMEHTH, PO MOXKIIUBICTH nepenadyi sikux Kiienra Oyae okpemo nosigomieHo bankom 3a qormomororo Cucremu KiieHT-
Bbank;

4.2.2.9. KitieHT MOKe CTBOPIOBATH Ta IIJIIKMCYBaTH iHIII 3asBH, sKi OyayTh nponoHyBatucs bankom y Cucremi Kiienr-bank 3a
HaIpsIMKOM 00CITyroByBaHHS jaHoro Kirienra;

4.2.2.10. bank Moxxe moBimomisiTh KiieHTa mpo BiACTYIUIEHHS! Oy/Ab-SIKOIO TPETHOIO OCO0OI0 Ha KOpHUCTh baHKy Ha miacTaBi
BIJINIOBITHOTO JIOTOBOPY (haKTOPUHI'Y OyIb-SIKHX I'POLIOBHX BHMOT (IIpaB TPOIIOBOI BUMOTH) Takoi TpeThoi ocobu ao Kiienra 3a
Oyb-SIKMMH JJOTOBOPaMH/yT0JlaMH/KOHTPAKTaMU;

IpumiTka: ¥V Bunanky nanpasneHas bankom Kiienty 3acobamu Cucremn Kiient-bank 1moBigoMiieHHs Ipo BiCTyIUIEHHS Oy b~
SIKOI0 TPETHOI0 0COOOI0 Ha KOPUCTh baHKy Ha miJcTaBi BiAMOBIAHOTO AOTOBOPY (hakTOpPHHTY OyAb-SKMX TPOIIOBHX BUMOT (TIpaB
TPOIIOBOI BUMOTH) Takoi TpeThoi ocoou 10 KirieHTa 3a Oyp-sIKUMH JOTOBOpaMu/yronamMu/koHTpaktamu (Hanami — «[loBimomiienus
npo BincrymiienHs»), KimieHT BBaXaThCs TakuM, IO ofepkaB 110BiqOMIIEHHS MPO BiACTYIUIEHHS B MOMEHT HOTO HAIlpaBIICHHS
bankom 3acobamu Cucremu KiieHT-baHk Ta He BUMaraetbcs Oylb-SKHUX JOJATKOBHUX MiATBepIKeHb (akTy oxepxanHs KiieHTom
BiANOBiAHOTO [10BIOMIICHHS PO BiACTYILICHHS.

4.2.2.11. bank ta/abo KiieHT MOXyTh mifnucyBatu (YKJIaJaTH) KPEIUTHI JOrOBOPH, JOTOBOPH TIPO HAJAaHHS OaHKIBCBKUX MOCIYT,
JIOTOBOPH PO HaJaHHS oBepapadTy, TOrOBOPH PO HaJaHHS (HaKTOPHHTY, JOTOBOPH 3aCTaBH, JOTOBOPH MOPYKH Ta OYAb-Ki 1HII
noroBopu Ha po3cya CropiH, Oyap-siKi NOKYMEHTH, IepeadadyeHi BHIE3a3HAaY€HHMMH JIOTOBOPaMHU (B TOMY 4YHCII, aje He
00MEXKYI0UHCh, OyIb-sKi MOBIIOMIICHHS, KPEIUTHI 3asBKHU, 3asBH JJIsl OTPUMAHHs TapaHTii, 3asBU JJIsl OTPUMAaHHS aKpeAWUTHBY,
PEECTPH BEKCEINiB, PEECTPH IpaB TI'POLIOBUX BHMOI 32 JOTOBOpaMHM (PAaKTOPHHIY TOINO), a TAaKOXK OyIb-siKi JOrOBOpHU IIPO
3MiHY/I0/IaTKOBI YTOIM/IOJTaTKHY /10 BUIIE3a3HAYCHUX JIOTOBOPIB Ta JIOTOBOPH PO PO3ipBaHHS BHUIE3a3HAYEHHUX JJOTOBOPIB;
4.2.2.12. KnieHT MOXe MiJNUCYyBaTH Ta nepenaBaTH baHky Oynb-siki JOKyMEHTH, MOXKJIMBICTb IIJIIMCAHHS Ta Iepeiadi SKUX
Kiiearom 3acobamu Cucremu Kimient-bank mpsmo nepenbadena muM JloroBopoM Ta/abo OyIb-SKHMHU IHIIAMHU JTOTOBOPAMHU MiX
Baknom ta KitientomMm;

4.2.2.13. baHk MO>e ImiqmucyBaTh Ta iepenaBaTi KirieHTy Oyab-saKi TOKYMEHTH, MOKJIMBICTB ITiIIFICAHHS Ta Iiepeadi skux bankom
3acobamu Cucremn Kiient-bank mpsimo nepenbauena mum JloroBopom Ta/abo Oynb-sKUMH iHIIUMH JOroBOpamMHu Mix bakHoMm Ta
KiienTom.

4.2.2.14. inmi mocayTH, Ipo HagaHHS KX bank moBigomise KirieHTa 10oqaTkoBo.

3acrepeskenns 1: [TnatexHi onepariii B iHO3eMHIH BaIIOTI 3M1HCHIOIOThCs bankoM 3a goromororo Cucremu Kitient-BaHk BUKITIOUHO
3a YMOBH TOIEPEAHBOr0 moaanHs KitieHToM opuriHaiB/3acBiAueHUX KON BCIX HEOOXITHHUX BiAMOBIIHO O BUMOT 3aKOHOAaBCTBA
JTOKYMEHTIB (30BHIIIHBOCKOHOMIYHHI KOHTPAKT, BAHTA)XKHO-MUTHA ICKJIapallist, akT BAKOHAHUX POOIT, TOBIAKA TOAaTKOBOT IHCIICKIIiT
TOIIIO).

3acrepe:kenns 2: Y Bunanky BincytHocti y Kiienra Bigkputux y banky PaxynkiB Kiienra, bank nanae Kiienty 3a monomororo
Cucremu Krient-bank Buxmo4no nociyru, nepeabadeni m. 4.2.2.6. ta . 10) ta 14) n. 4.2.2.8. [lorosopy. [Ipn npomy, bank mae
npaBo (mpote He 3000B’s13anuii) HagaBatu Kitienty 3a momomoroto Cucremu Kiient-bank i iHIm mocmyrd, mpo mo J0AaTKOBO
noBigomisie Kirienra.

3acrepeskennsi 3: HesBaxkaroum Ha BulmeHaBemeHe B nbomy 1.4.2.2. J[loroBopy, bamk Mae mpaBo BuMaraTtu
Ha/TaHH:/0()OpMITCHHS/ T AMTMCaHHSA/yKIIaJaHHs O0yIb-sIKOTO TOKYMEHTY, 3a3Ha4eHoro B 1I. 4.2.2. JloroBopy, B MUCHEMOBIi Gopmi Ha
manepoBux Hocifx, a KiieHT 3000B’s3aHnit Ha BuUMoOry baHKy HamgaBaTn/oQOpMIIOBATH/MIANMHCYBATH/YKIANATH OYIb-SIKHA
JIOKyMEHT, 3a3Ha4yeHuii B 1. 4.2.2. JloroBopy, B MMChbMOBI# (hOpMi Ha HAIIEPOBUX HOCISIX.

4.2.3. TIOPSAJIOK 3JIIMCHEHHSI OGCJIYTOBYBAHHSA KJIIEHTA Y CUCTEMI KJIIEHT-BAHK.

4.2.3.1. Knient Hancuiae cBOi BUXIIHI TUIATDKHI IHCTPYKINIT Ta iHIII JOKYMEHTH, 3a3HaueHi y mm. 4.2.2. nporo JloroBopy, depes
Cucremy Kunienr-bank y BcraHoBieHii 3rinHo 3 napamerpamu Cucremu Kitient-baHk enektponHiit hopmi.

4.2.3.2. Inmni noxkymeHTH, He niepeniveHi y 1. 4.2.2. uporo JloroBopy, HajgatoThcs baHky y 3Bu4aiiHiil manepoBiii popMi, SKIIO iHIIe
He nependadyenHo M JloroBopom ta/abo JloroBopom 3apruiatHoro Ilpoekty Ta Posmominy KomriB Ta/abo iHIMMHU nOroBOpamw,
yKiIageHuMy Mixk barkom ta Kimientom.

4.2.3.3. KitieHT Hece BiANMOBIAIBHICTh 32 HaJeKHEe 0(OPMIICHHS Ta IMiIKC JOKYMEHTIB, 0 nepenarThes yepe3d Cucremy Kitienr-
bank, i rapaHtye, mo Il JOKYMEHTH € CHpaBXHIMH (a came: MiJNHCaHi HaJIE)KHUM YUHOM YIHOBHOBRXEHHMH OCO0aMHU Y
BIJIIOBITHOCTI 3 BUMOTaMH 3aKOHO/IaBCTBA Ta BHYTPIilIHIMHU JoKymMeHTamu KitieHTa).
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4.2.3.4. baHK BCTaHOBJIOE CIIPaBXXHICTb KOXXHOro HajiciaHoro uepe3 Cucremy KiieHT-BaHK JOKyMeHTa LUIIXOM II€PEBIPKH
VYnockonanenoro EIl abo KaamidikoBanoro EIl ynoBHoBaxkeHOi(Hnx) ocobu(oci6) Kiienrta. 3a yMoBH, IO 3a pe3yibTaTamMu
nepeBipkn baHk BU3HA€e Takuii JOKYMEHT aBTEHTUYHHUM, baHk npuiiMae Horo 10 BUKOHaHHS, 1 (KpiM BUITAKiB HAsIBHOCTI {OBEIEHO]
BHHU baHKy) He Hece BIAMOBIAATBHOCTI, KO (GaKTHIHO TaKUil JOKYMEHT He OyB aBTeHTHYHHM. JlOKyMeHTH, ki baHk BU3Hae He-
ABTCHTHYHMMH, HE NPUHAMAIOThCS (BIIXWIAOThcA) baHKOM 3 mosicHeHHAM mpu4wH, i baHk He Hece BiMOBITATBHOCTI, SIKIIO
(aKTUYIHO TaKWH TOKYMEHT BUSBHUBCS CIIPABXKHIM.

4.2.3.5. Cucrema Kiienr-bauk mocrymHa [is BUKOPHCTAaHHS LiI0A000BO 3 ypaxyBaHHAM mm. 4.2.3.6. mporo JloroBopy (3a
BHKITIOYCHHSIM BHITAJIKiB TEXHIYHUX IIepepB, 0OCTaBHH HETIEPeOOPHOT CHITH TOIIO).

4.2.3.6. He3Baxxatoun Ha moioxeHHs nm. 4.2.3.5. JloroBopy, bank mpmiiMae Ta ompampoBye JOKYMEHTH, IO HAMIWIIIH Yepes3
Cucremy Knienr-bank Bukmo4no npotsirom OnepatiiiHoro 4acy.

4.2.3.7. 1o orpumanHs noBigomiieHHs: Kitienra, sk nepenbaueno ni. 4.2.6.1.8. ta 4.2.6.2.11. nporo Jlorosopy, bank Hanae nmocnyruy,
nepeadaveHi M po3aiioM JloroBopy, Ta He Hece HisIKOi BIAIOBIAATBHOCTI 32 30UTKH, SKAX MOXKe 3a3HaTH KITieHT.

4.2.3.8. Buxopucranus Kiientom Cuctemu KiieHT-baHk He BHKIIOUae MOXKIMBOCTI 00pobienHs bankom nokymenriB Kiienra (B
TOMY YHCJII TJIATDKHUX) Ha MarepoBHX HOCISX BIAMOBIAHO A0 yMOB mbporo JloroBopy ta/abo Jlorosopy 3apmiatrHoro IIpoekry Ta
Posmomimy Komrie Ta/abo iHmmx moroBopiB, ykimaaeHux Mik Kiiearom ta bankowm.

4.2.3.9. CTopoHHN MOroauiy, o JOKYMEHTH, iependadeHi 1. 4.2.2. poro JloroBopy, siki Hapicnai yepe3 Cucremy Kiient-bank 3a
YMOBH BU3HaHHS 1X BaHKOM aBTEHTHYHUMH, BBaXKAIOTHCS TAKMMH, 110 MAIOTh CHJIY OPUTIHAIY Ta € YUHHUMH.

4.2.3.10. bank Hamae moaeHHy iHpOpMaIito, ependadeny yacTuHamu 2, 4 ta 5 crarti 31 3akony Ykpaiau «[1po mmaTixHi MOCTyTIm»,
a TakoX Tpo OaaHc xomTiB Ha PaxyHkax 3a momepenHiit bankiscekuii Jlens. Taki moBigoMieHHs HanatoThes Kitienty mo Cuctemi
Krienr-bank B enexTponHiit ¢popmi He mizHime, Hix 0 9.30 panky HactymHOro banKiBCEKOTO JIHS.

4.2.4. ABTOPU3AIIISL, BE3IIEKA TA KOH®IJIEHIIAHICTD.

4.2.4.1. lnsa nepsunHoro Bxoay Kiienra B Cuctemy Kitienr-bank (sIk 3a 1ommoMororo Bed-0paysepa, Tak i 3a 101oMororo MoOiTbHOTo
3acrocyHKy), bank Hajcuiaae Ha €JICKTPOHHI ajpecw KopucTyBadiB KitieHTa, 3a3HaueHi y BiAMOBiAHINA 3asBi Hpo HaTaHHS
0aHKIBCHKHUX MOCIYT ab0 ocTaHHI# ykinaneHiit CtopoHamu 3asBi Ipo 3MiHYy YMOB KOPUCTYBaHHs OaHKIBCBKMMH TIOCIYTaMH, JIOTIH
Ta Mapoiib Uis IepBUHHOTO BXoay 10 Cuctemu Kiient-baHk.

4.2.4.2. Tlpu nepBunHoMy Bxoai B Cucremy KiieHt-baHk, a Takox B OyIb-SKMH MOMEHT IPOTSTOM CTPOKY (TE€pMiHy) HagaHHS
bankiBcpkoi [locinyrn (y Bumajaky BHHHMKHEHHS Takol HeoOXximHocti), kopuctyBad Kiienta dopmye y Cucremi Knient-bank y
BianoBinHocTi 3 IHcTpyKLiero KopucryBaua 3anntu Ceprudikartis.

V BHmMajKy, SKIIO 3TiTHO i3 3asSBOO MPO HaJaHHS OaHKIBCHKUX MOCITYT a00 OCTAaHHBOK YKJIaneHoto CTopoHaMu 3asBOO PO 3MiHY
YMOB KOPHCTYBaHHS OaHKIBCBKMMH IociyramMm KopucryBady Kiienta mipkmoueno Ilocmyry OTP-Kon, Ha 3a3HaveHuid y
BiANOBiqHIN 3asBi Mpo HagaHHA OAHKIBCHKHUX IMOCITYT abo0 ocTaHHIN ykimaaeHiit CtopoHamu 3asBi Ipo 3MiHY YMOB KOPHUCTYBAaHHS
0aHKIBCHKUMH IIOCIYTaMH HOMEp MOOITBHOTO TenedoHy aBTOMATHYHO Hajacmiaetbes onxuopasosuid OTP-Kox mis aBTopmsamii
Ceptudikary. B mpomy Bumanky aBtopmsamis bankom chopmosanoro Kiientom 3ammty CeprudikaTy Ta BHIyck bankom
Ceprudikary BinOyBaeThcsi aBTOMaTHUHO micis BBeneHHs Kiienrom y Cucremi Kitient- bank orpumanoro onHopazosoro OTP-Kony
(sixmii € [Tpoctum EIT) Ta nepeBipku ioro bankom.

VY BUIJIKY, SKIIO 3TiJHO 13 3asBOIO PO HaJaHHS O0AHKIBCBKUX MOCIYr a00 OCTaHHBOM yKiazieHot CTopoHamu 3asBOIO PO 3MiHY
YMOB KOPHCTYBaHHsI OaHKiBChbkMMH nociyramu Kiienty He miakmoueHo ITocnyry OTP-Kon, ynoBHoBaxkeHi ocobu Kitienra, siki
3a3Ha4YCHI y KapThi i3 3paskamu mignucie/Ilepeniky Posmopsanukie / Kiient/JloBipena ocoba Kiienta (sxkmo KiienT €
Camo3aiiHATOI0 0c00010), TOBUHHI PO3JpYKyBaTH Ta BlIacHOpyY ninnucatu copmoBanuii 3anut Ceprudikary (1x nepeadadeHo M.
4.2.6.2.3. uporo JloroBopy) i Hamatu ioro B bank s aBtopumsanii. bank aBropmsoBye 3amutn CepTH]ikaTiB Ta BHITyCKae
Ceprudikarty micis nepeBipku AaHuX, 3a3HadeHnx y 3anurax CepTugikaTis.

4.2.4.3. KitieHT miamuicye TOKyMeHTH, 3a3HaueHi y m. 4.2.2. usoro Jlorosopy, 3a nomomoroto CekperHux Kimrouis, 3reHepoBaHHX
Kiiearom y Cucremi Kitient-bark mpu ¢popmyBanHi Bigmosiaanx 3amutis CeptudikaTiB abo nuissxoMm HakiaaeHHs KpamigikoBaroro
EIl, sixmio inme vHe nepeabadeHo M m.4.2.4.3. JloroBopy.

Kmienr wmoxe miamucyBaTt# noKyMeHTH, 3a3HadeHi B mm. 4.2.2.11. mporo J[loroBopy BHKIIOYHO NUISXOM HaKJIaIeHHS
KganiikoBanoro EIT (kpiM KpeqUTHHX 3as1BOK, 3asB JUIs OTPUMAHHs TapaHTii, 3as1B Uil OTPUMaHHS aKpETUTHUBY, PEECTPIB BEKCEIIIB,
peecTpiB MMpaB IPOMIOBUX BIMOT 3a JIOTOBOpPaMHU (PaKTOPHHTY).

4.2.4.4. Cexperni Kimoui miansaraioTs 3aMiHi Ha HOBI y BUMaaKkax, nependadeHnx JloroBopom, abo Ha BuMmory onuiei 31 CTOpiH, B
TOMY YHCIIi IpH 3aKiH4eHHi cTpoky Aii Ceprudikary.

4.2.4.5. Y 3B'13Ky 3 0COOJIMBOCTAMHU O0OpPOOKHU eleKTpOoHHOT iH(popmallii, CTOPOHH BU3HAIOTh METOH, 1[0 BUKOPUCTOBYIOTHCS IS
nepenadi, 3aCBiT4EHHS JIHCHOCTI Ta 30epeKeHHS JaHHX, IOKYMEHTIB Ta iHIIoi iH(popMallii, o nepenaeThes 3a Jonomororo Cucremu
Knient-bank, 6e3neyHuMy, HaAIHHUMHU Ta JOCTATHIMH, @ TaKOXX TAaKUMHM, IO BiINOBiJAIOTh BUMOIaM YHMHHOTO 3aKOHOIABCTBA
VYxpainu y cdepi HalaHHS TOBIpUMX €IEKTPOHHUX MOCIYT Ta 3aXHUCTy iH(opmarii.

4.2.4.6. Bynp-sxuii TOKyMeHT, Ikl MicTuTh Y nockoHasiennii EI1, chopmoBanwmii 3acodamu Cucremn Kiient-bank 3a momomororo
Cexpernnx Kioui, y mopsiaky, BU3HaueHOMY y nboMy JloroBopi, a6o KsamidikoBanuii EIl Ta mepeBipeHnii 3riqjHO BUMOT III.
4.2.3.4. uporo [loroBopy BBa)Kae€ThCsl aBTEHTUYHUM, Ta € AHAJIOTOM IAIIEPOBOTO JOKYMEHTY, IMiJIHMCAHOTO YIIOBHOBaKCHUMH
npencraBankamu Kiienra (skmo KiieHT € ropuamuHoio oco6oro) un BiracHopy4uHo Kiienrom/ Kiient/IloBipena ocoba KiienTa
(ssxmo Komient € Camo3aitHsaToro 0co0010),Ta cKpiruieHoro mevatkoro KimenTa, skmo KilieHT BUKOPHCTOBYE MeYaTKy BiAIIOBIIHO 110
3aK0HOIaBCTBA.

4.2.4.7. BianoBiganbHICTh 32 TOCTOBIPHICTH iH(OpMAIIil, 110 MICTUTBCS B PEKBI3UTaX EIEKTPOHHOI'O JIOKYMEHTa, Hece 0co0a, sika
mianucana mned qokymeHT cBoiM YmockonanenuMm EIT abo KeamidikoBanum EIT, npu npomy CTOpOHHM BH3HAIOTh, IO IMiIpoOKa
VY aockonanenoro EIT Kitienta HemoxiuBa 6e3 3nanHs indopmarii npo Cekperauii Kirou Kiienra.

4.2.4.8. lllnaxoMm mignucaHHs 3asBU PO HaJaHHSA OAaHKIBCBKMX MHOCIYT/3asiBM MpO 3MiHY YMOB KOPUCTYBaHHs OaHKIBCHKUMH
nocinyramu Kili€HT BU3HA€ JOCTaTHIM METOJ 3aXHCTY €JIEKTPOHHUX JOKYMEHTIB 3 BUKOPHCTaHHSIM KpHITOrpadidyHux 3aco0is,
30kpema Y nockonaneHoro EIT abo KsanigikoBanoro EIN, mo HakinagaeTbes Ha €IEKTPOHHUI JOKYMEHT 3a onomoror Cucremu
Knient-bank.

4.2.4.9. Croponu 11p0ro JIoroBopy BH3HAIOTh, 1110 iHGhOpMAaIlis 1010 SISKTPOHHOT 0aHKIBCHKOI CHCTEMH, 3ac00IB Ta MPOIIECIB, 10
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BUKOPHCTOBYIOTHCS Yy 3B'SI3Ky 3 1i (DyHKIIOHYBaHHSM, Ta OyIb-sika iHIIa iHdopmaris, koo CTOpOHH OOMIHIOIOTHCS Y 3B’SI3KY 3
BUKOHAHHSM I1bOT0 po3ainy 4.2. JloroBopy (kpim 3arajibHOBitoMoi iH(opMarii), BBaxaeTbesl KOH(DineHiHO0O 1H(popMalli€ro, SKa
HE MOXKE PO3KpPHMBATHCS s OyAb-sIKOi TPEThOi CTOPOHHM SK IOBHICTIO, TaK 1 YacTKOBO, OKpIM BHWIIQJIKIB, NepeadaueHux
3akoHOmaBCTBOM. 30Kpema, KilieHT MOBHHEH BXKMBATH BC1 HEOOXiIHI 3aCTEPEKHI 3aX0/1H, 00 3a0€3MeYNTH HEMOKIIUBICTh JOCTYITY
ta BukopuctanHsa Cucremu KimienT-baHk, ii 3aco6iB Ta mporieci (BKIFOYarOUH MHQPYBaTbHANA aJTOPUTM Ta iHIII 3aCO0H 3aXHUCTY,
Totmo) Oymb-sKUME ocobamu, KpiM camoro KirieHTa Ta HaJle)KHUM YHHOM YIIOBHOBRXKCHHX TMpeCcTaBHUKIB KirieHTa, 3a3HAYCHUX Y
KapTKax i3 3pa3kamu mianucis/[lepenixy Posnopsnaukis/loBipeHocTel, HagaHUX Ui 3AIMCHEHHS onepamnii 3a Paxynkamu.
4.2.4.10. dns 3abe3nedennst koHpineHuinocti indopmariii, mo nepecuiaerbes 3a gonomororo Cucremu Kitient-bank, Ta sika, y
BiANOBiTHOCTI 10 3aKOHOAABCTBA, € KOH(IAEHIIIIHOIO a00 TaKoI0, M0 MICTHTh OAHKIBCBKY TAEMHUIIIO, Taka iH(popMalis IOBUHHA
MePECHIIATHCh B 3aXHMIICHOMY BUIIISAI (3 BUKOPUCTAHHSAM KpUNTorpagiuHux ado 1HIIMX 3ac00iB 3aXUCTy iH(pOpMaIii).

4.2.4.11. Ulnaxom mignucanHs 3asiBU NMPO HaJlaHHs OaHKIBCHKHUX Mociyr, KilieHT BH3HAE AOCTATHIM METOJ 3aXUCTY €JEKTPOHHHX
JIOKyMEHTIB 3 BUKOPHUCTaHHSIM KpunrorpadidHux 3aco0iB, 30kpema Y gockoHaneHoro EIT, 1110 Hak/1aaeThCst Ha TaKUH €1eKTPOHHUH
JmokyMeHT 3acobamu Cucremu KitieHT-baHk.

nsxom mimnucanHs 3asBU Npo HaJaHHS OaHKIBCHKHMX mochyr, KiieHT mpuiiMae Ha cebe pu3MKM 30MTKIB/BUTpAT, L0 MOXYTb
BUHUKHYTH B HBOTO B PE3yNbTaTi BHKOPUCTAHHS EJEKTPOHHOrO mmucy (B ToMmy umcmi Ynockonanenoro EII), a Takox
3000B’A3y€ThCsl KOMICHCYBAaTH baHKy 30MTKH/BUTpATH, 0 MOXKYTh BUHUKHYTH y baHka B pe3ynbTaTi BUKOPUCTAHHS SIEKTPOHHOTO
niamcy (B Tomy yucti Y nockonaneHoro EIT), 3a BUKIIIOYEHHSIM BUIMAAKIB KOJIM Taki 30MTKH/BUTPATH BUHUKIIM 3 BUHU baHKy.

4.2.5. TIOPSIIOK PO3PAXYHKIB 3A BAHKIBCBHKI IIOCJIYT'Y, SIKI HAJJAIOTBCA 3A JOIIOMOI'OI0 CUCTEMU
KJIIEHT-BAHK.

4.2.5.1. KnieHT 31iHCHIOE OIUIATy TOCIYT, 10 HaIar0ThCsl baHkoMm 3rigHo 3 1uM po3aiiom 4.2. JloroBopy, y po3mipi Ta B MOPSKY,
nependayenux Tapudamu banky, Ta 3 ypaxyBaHHSM HUKYEHABEICHOTO:

4.2.5.1.1. Omnara 3a migkmodenss 10 Cucremu Knient-bank 3xiiicHioersest KilienTom mpotsirom He Oinbie Hix 3 (Tpu) baHkiBCbKi
Jui 3 naty yKinaganHus 3asBH [Ipo HaJaHHs OaHKIBCHKHX IOCIYT a00 3asiBU PO 3MiHY YMOB KOPUCTYBaHHsI 0aHKIBCHKUMHU ITOCTYTaMH
(3aJyIe’KHO BiJ TOTO, sIKOIO 3 3asB mependadeHo miakmodeHHss bankom Kiienty bankiBebkoi [locnmyru) y po3mipax, nepenoadeHux
Tapudamu banky.

4.2.5.1.2. Omnata 3a BUITycK/3aMiHy/po30nokyBanHs Ceprudikarie Ha BuMory Kitienra, 3amut CepTudikariB Ta 3MiHH THITY
JocTyniB 10 PaxyHKiB yIoBHOBaskeHUM oco0aM, 31ilicHioeTsest KitientoM Ha paxyHok banky y dopmi 100% nepenoruiatu 3rigHo
Tapudis banky y Tepmin He mizHime 1 (ogHoro) bankiBcekoro J{Hs, 1110 niepetye THIO HalaHHS BiAMOBIAHOT MOCITYTH.

4.2.5.2. Y pasi mecrumatu KitienToM cymu koMmiciifHoi BuHaropoau banky 3a HamaHi 3rigHO 3 M po3iiom 4.2. JloroBopy MOCIyTH
npotsirom 10 (necarn) bankiBcbkux [IHIB 3 MOMEHTY BHHHKHEHHS 3a00prOBaHOCTI, y TOMY YHCII MPH BiJCYTHOCTI KOINTIiB Ha
Paxynkax Kimienra, y po3mipi, HeoOXimHOMY IS CIUTaTH KOMiciiHOi BUHaropoau banky y moBHOMY 06cs3i, bauk Bigkimrouae Kimienta
Bix Cucremu Kiienr-bauk. Bignosnenns minkmrouenas Kimieara o Cucremu Kimienr- bank 3aiicHioerscst BaHkoM mmiciis morameHHs
Kiierrom 3a60proBaHoCTi 32 OTpUMaHi 3TiHO i3 UM po3aiioM 4.2. JIoroBopy MOCIyTH y IIOBHOMY 00Cs3i.

4.2.6. TPABA, OBOB'SI3KU TA BIAITOBIJAJIBHICTH CTOPIH.

4.2.6.1. bank 3000B'A3y€THCA:

4.2.6.1.1. Hanatn noctyn Kiienry no Cucremu Kitient-bank nporsirom 5 (1°stu) baHKiBCbKHMX ITHIB, HalicllaTH Ha €JIEKTPOHHY
ajpecy, 3a3Ha4eHy Yy BiIIOBiAHII 3asBi Mpo HajaHHA OAHKIBCHKUX HOCHYT abo ocTaHHIN ykianeHnii CropoHamu 3asBi PO 3MiHY
YMOB KOPUCTYBaHHsI 0aHKIBCHKMMU ITOCITyT'aMH, JIOTIH Ta NapoJjib JJsl epBUHHOTO BXoy 10 Cucremu KiieHT-baHk;

4.2.6.1.2. 3niticant aBTopu3artito 3amutie Ceprudikaris, mo Hagani Kiiertom 3rigxo 3 mm. 4.2.6.2.3;

4.2.6.1.3. O3natiomutn Kiienra 3 [HcTpykuiero KopucTtyBaya, Ta iHIIOI TOKYMEHTAIi€0, HeOOXiqHO KITieHTY TS i IKITFOYeHHS
1o Cucremnu Kuienr- bank i aist po6otn y Cucremi Kimienr-bank;

4.2.6.1.4. Bummyctutn s ynoBHoBakeHmX oci® Kiienra Ceprudikatu 3rigHo i3 chopmoBanumu KirieHTOM y TOPSAKY,
nependagenomy mir. 4.2.4.2. JloroBopy, 3anuramu CepTtudikatis, B pa3i 6oxyBanHs abo Brpatu CexperHoro Kiroda.

4.2.6.1.5. Ha obrpynroBany Bumory Kiienra mporsrom 1 (omsHoro) bamkiBcbkoro JlHs HamaBaté KitieHTY KOHCYNBTaIliifHY
inpopmariiro (Ciyxo0a [Tinrpumkn CructeMn) 111010 BUKOpUCTaHHsI Ta QyHKIionyBaHHs Cucremu Kiient- bank.

4.2.6.1.6. BukonyBaru miatikHi iHcTpykiii Kiienra 1momo nepekasy komriB 3 PaxyHKkiB, SIKIIO Taki IUIATIXHI IHCTPYKILi BU3HaHI
BaHkoM aBTEHTHYHUMH BIAMOBIAHO A0 MpaBwi, nependaderux . 4.2.3.4. JloroBopy, 3a yMOBH, 110 3ok komTiB KimienTa Ha
PaxyHKy € moctaTHIM Jyisi BUKOHaHHS BiINOBIAHOT TaTixHOI iHCTpyKuii Ta KiieHT HanaB yci iHII TOKyMeHTH, HeoOXinHi banky
JUIsl BAKOHAHHS BiJIIOBIIHOT MJIaTHKHOT IHCTPYKIIT y BiZINOBITHOCTI 3 BAMOraM1 3aKOHO/JaBCTBaA.

4.2.6.1.7. YV Bunaaxy HaJIXo/DKeHHsS 10 BaHKy AEKIIBKOX ENEKTPOHHHMX JOKYMEHTIB (B TOMY YHMCII IDIATDKHUX I1HCTPYKIIHN)
IIGHTHYHOTO 3MICTy 3a OJHMUM HOMEPOM JOKYMEHTY Ta/ab0 OJHOYAaCHOTO HaJIXOJDKEHHS N0 baHKy AeKiIbKOX OKyMEHTIB
IIGHTHYHOTO 3MICTy y TAarepoBiil Ta/abo enekTpoHHid ¢opmi, bank mpuiiMae KOXXHUIA OKpeMuil TOKyMEHT J0 BUKOHaHHS abo
BiIMOBJISiE Y BHKOHAHHI 3TigHO BHMoOr JloroBopy Ta/a00 iHIIMX IOTOBOpIB, SAKIIO iHIIE He Oyae BuU3HAueHO y I[HCTpykmii
Kopucrysauga. [Ipu mpoMy, BiAIIOBIaIbHICTE 32 OJHOYACHE HAJAHHS IDTATIKHUX IHCTPYKIIN y TUCEMOBIH Ta/ab0 eNeKTpoHHiH Gopmi
Hece KitieHt.

4.2.6.1.8. HeraifHO mpH3yNMHATH BUKOHAHHS OMepalliil 3rizHo 3 muM posxigom 4.2. JloroBopy Ha mincTasi jmcta KiieHTa, mo
Mictuth miamucu KimenTta/ynoBHoBaskeHnx oci6 KiienTta ta meuatky Kitienra (3a HasBHOCTI), ipo Kommpomerarito CekpeTHOro
Kiroua.

4.2.6.1.9. Y pa3i 3MiH y ckiaji ynoBHoBaxkeHnx ocib Kiienra, siki MaroTh nmpaBo po3nopsypkarics Paxynkamu Kiienra (auis Kiienris,
K1 € IOPUIUYHUME 0c00aMu) Ta/abo 3MiH Y CKJIa/l yOBHOBakeHUX 0ci0 KitieHTa, siki MarOTh IPABO MEPIIOrO YK APYroro MiAmucy
3Benenoi Bimomocti (y pasi otpumanus KitieHTOM OaHKIBCHKOI MOCHYyTM «3apIuiaTHHHA MPOeKT» abo OaHKIBCHKOT MOCIYTrH
«Po3paxyHKoBe 00CIyroBYBaHHS 3 PO3IOALITY KOIITIB» y BianoigHocti 3 JloroBopom 3apmiarHoro [Ipoekry Ta Poznoziny Komris)
a0o 3MiHM ynoBHOBakeHHX 0ci0 Kitienrta (st KiieHTiB, siki € hi3nuHUMU 0coOaMu-MiANpUEMIIIME), 3a0okyBatu CepTrdikaTu 3a
YMOBH HaJaHHs 10 baHKy HEOOXiIHMX JOKYMEHTIB y BIIIIOBIIHOCTI 10 BUMOTI 3aKOHOJIABCTBA, BHYTPIIIHIX JOKyMeHTiB baHky Ta
3asBu 1po Mpo 3MiHy YMOB KOPUCTYBaHHS OaHKIBCHKHMH ITOCTYTaMH.
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4.2.6.2. KiieHT 3000B's13y€THCA:

4.2.6.2.1. 3abe3neynTy i HECTH BiJNOBINAIBHICTh 32 BUKOHAHHS BUMOT iH(OpMaliiiHoi Oe3nekn Ha cBOeMy pobodoMy Micui 3i
BCTaHOBJICHUM INporpamMHuM 3a6e3mnedeHHsM Cuctemu Kiient- Bank. 3 Meroro 3abe3neucHHs iHpopMamiiHOi OS3MeKH Ha CBOEMY
pobouomy wmicui KitieHT 3000B’s3aHUI BUKOHYBaTH (HE OOMEXYIOUHCh HHMH) BHMOTH, IO BuKiameHi y «[lam’srmi momo
IOTPUMAaHHS BUMOT iH(opMarliifHoi 6e3neku npu BukopuctanHi Cucremu Kiient-banky, sxa mictuthes y 1. 4.2.7. mporo JloroBopy.
4.2.6.2.2. 'V pa3i HeoOxinHocTi, 3xiicauTH 3amutn CepTtrudikartis 3a gooMmoror 3acodiB Cuctemu Kiient-bank Ta y BigmoBigHOCTI
i3 Imctpykuiero Kopucrysaua.

4.2.6.2.3. Y Bumaaky, SKIIO 3TigHO i3 3asABOI0 PO HaJaHHA OaHKIBCHKHUX MOCIYT a00 OCTaHHBOIO yKianeHoo CTopoHamu 3asBOIO
Ipo 3MiHy yMOB KOpHCTyBaHHS OaHKiBChbKHMH mocimyramu Kmienty e migkmodeHo [locmyry OTP-Kon, mamaBatm no banky
HaJIe)KHUM 4rHOM odopmiteHi 3anutu CeprrdikaTiB y MUChbMOBIH (opmi, TiaIHucaHi yIOBHOBaXXEHUMH ocobamu KitieHTa (sIKIo
Kuienrom € ropuanyara ocoda) uu ocoducro Kiienrom (sikiro KitieHTom € ¢izudna ocoba-mignprueMers) Ta CKpIIUICHI MeYaTkoro (3a
HasiBHOCTi) KiieHTa.

4.2.6.2.4. CBo€uacHO Ta B NOBHOMY 00cs131 y BifnoBinHocTi g0 ni. 4.2.5.1. uporo JloroBopy ta Tapudis bauky 3xilicHioBaTy omary
3a otpuMaHi nociayru uepe3 Cucremy KiieHr-baHk.

4.2.6.2.5. Cnpusitn banky npu 3xificHenni bankowm Horo 3000B's13aHb, 3a3Ha4eHi B n1. 4.2.6.1.11p0ro0 Jlorosopy.

4.2.6.2.6. CrBopuTn Ta MIATPUMYBaTH Oe3MeyHEe Ta HOPMAJIBHO (YHKIIOHYIOYE IpOrpaMHO-anapaTHe CEpeOBHUINE IS
¢ynkionyBanns Cucremu Kiient-bank mpotsrom crpoky Hanmanusi bankiscekoi Iociyru BimmoBigHo 10 1poro posminy 4.2.
Horosopy.

4.2.6.2.7. KopucryBatucs Cuctemoro Kimient-bank y cyBopiit BiamosinHocTi 10 Iactpykmii KopucryBaua Ta ymoB JloroBopy, He
JIOIyCKaTH HEULTbOBOTO, HeoOepexxHoro kopuctyBaHHs Cucremoro KimienT-bank Ta He momyckartu ii BUXOMy 3 JIaay BHACHIIOK
HEJIOTPUMAaHHS BUIIIE€3a3HAUCHUX BUMOT.

4.2.6.2.8. 3abe3neunTtu Haniitne 30epiranns Ceprudikari, Cekpernnx Kio4iB Ta maposiiB IOCTYIy 10 HUX, HEOOXIAHUX s
kopuctyBanHs Cucremoro KiieHT-baHk, He TOMycKaTH iX HECAHKIIIOHOBAaHOTO BUKOPUCTAHHS HEYNOBHOBAaXCHUMH O0COOAMHU.
4.2.6.2.9. OHOYacHO 31 3MIHOIO KapTOK i3 3pa3kamu mianucis/Ilepeniky Po3nopsaHUKIB y 3B 513Ky 31 3MiHaMH y CKJaji ociO, ki
MAaloTh MpaBo posnopspkaTics Paxynkamu Kiienra (skmo Kiientom € oopuanuna ocoda) Ta/abo yrmoBHOBakeHUX 0ci6 KiienTta
(sxmo KiienTom € ¢iznyna ocoba-mianpuemers) ta/abo 3MiH y ckiai ocid, siki MalOTh TIPaBO BBEACHHS JIOKyMEHTIB 10 Cucremu
Knient-bank ta/abo npaBo neperisity Oynb-IKUX JOKYMEHTIB, 0 HaacuialoThes yepe3 Cuctemy Kiient-bank (6e3 npasa mignucy
Ta repenayi JOKyMEHTIB) Ta/ab0 ynoBHOBakeHHX oci0 KirieHTa, siki MaroTh IpaBo MepIIOro Yu ApyToro miamucy 3seaeHoi Biqomocti
(y pasi orpumanHs KiieHToM OaHKIBCHKOI MOCHyrd «3apijiaTHUA TpoekT» abo OaHKIBCbKOi mociyru «Po3paxyHKoBe
00CITyrOByBaHHS 3 PO3IIOIUTY KOIITIBY» Yy BixnoBigHOCTI 3 JloroBopoM 3apmiatHoro [Ipoekty Ta Posnoziny KomriB) — Hagatu 3asBy
PO 3MiHY YMOB KOPUCTYBaHHS OaHKIBCBKUMH ITOCTYTaMH Ta BUKOHATH [i1, 3a3HadeHi y mil. 4.2.6.2.2. Ta, SKII0 3aCTOCOBY€ETHCS, M.
4.2.6.2.3. mporo JloroBopy.

Hpumirka! Kiear 30008’ s13anmii HeraitHo iH(popMyBatn baHk, 3 HaTaHHAM BiAMOBIIHOI TOKYMEHTalii, Ipo 3MiHYy Y CKJazi ocio,
SIKi MaloTh TIpaBo po3nopsmkarucs Paxyrakamu KimienTa (sixmo Kiientom € ropuamaHa oco6a) Ta/abo ynoBHOBaXkeHHX oci6 Kirienrta
(sxmo Kiientom e disnyna ocoba-mianpuemers) Ta/ado mpo 3MiHy y ckiali yrnoBHOBakeHMX oci® KirieHTa, ski MalTh IpaBo
MepIIoro Yu Apyroro manucy 3senenoi Bimomocti (y pasi otpumanus KitieHToM 6aHKIBCHKOT NOCIYTH «3apIulaTHUIT POEKT» abo
OaHKIBCHKOT mocayru «Po3paxyHKoBe 00CITyrOByBaHHS 3 PO3MOILTY KOIITIBY Y BiAnoBigHOCTI 3 JloroBopom 3apmiatHoro [Ipoekty
ta Posnoiny KomTiB), Ipo BHECEHHS 3MiH B TaKy JOKYMEHTalilo, abo 1mpo o(opMIICHHS TOKYMEHTallil, [0 BIUINBA€E Ha 3MicT abo
niiicHicTh HamaHoi banky mokymeHramii B mopsaxy, nependoadeHomy Jloroopom. Y Bumaaky HeHagaHHs Kiientom Takoi
JIOKyMeHTallii, baHk He Hece BiOBiAILHOCTI 3a omnepailii 3a Paxynkamu KiieHTa, 1o 37iiicHeHi 3a nomomororo Cuctemu KiieHt-
Bank 3a posnopsipkeHHSIM 0¢i0, sIKi 3a3HaveHi B KapTii 3i 3pa3kamu ninnucis/[lepeniky Po3nopsiaHUKIB Ha MOMEHT 31HCHEHHS TaKO1
oreparlii B mepiosl 10 MOMEHTY HaJaHHsS JOKyMeHTallii Ta BimoOpaxeHHs mux 3MmiH y Cucremi Kiienr-bank. [Ipu npomy, Kiienr
3alleBHSIE Ta FapaHTye, Mo Bei onepanii 3a Paxynkom 3a nornomoroto Cucremu Kitienr-bank € Takumu, 1110 311ificHeH] BiAOBITHO 10
BAMOT 3aKOHOJIABCTBAa YIOBHOBAXKCHHMH Ha Iie¢ ocobOamu Kirienta. V Bumaaxy HeHamaHHS KimieHTOM DOKyMEHTAIlil mpo 3MiHY Y
CKJIaJli yIoOBHOBakeHUX 0ci0 KirieHTa, ki MaloTh MpaBo MEPIIOTO YW APYTOro miAmucy 3BeaeHoi BimomocTi (y pasi oTpuMaHHS
KitienTomM 0aHKIBCBKOI MOCTHYTH «3apIUIaTHHN MPOeKT» abo OaHKIBCHKOI mociyru «Po3paxyHKOBE OOCIYTOBYBAaHHS 3 PO3MOILTY
KOmITiB» y BiamosinHocti 3 JloroBopom 3aprmiatHoro [Ipoekty ta Posmominy Komri), CToponu noroaunm, mo bauk npuiimae 1o
BUKOHaHHSA 3BefieHy BimomicTs, sika mianucaHna yrioBHOBaXeHUMH ocobamu KitieHTa, siKi MaloTh IIPaBo MEPIIOTO Ta APYTOro MiAIMHUCy
3BeneHoi BimomocTi 3rifHO HasBHUX Y baHKY JOKYMEHTIB.

4.2.6.2.10. Y pasi 3akindeHHs ctpoky ail CepTudikaTy - BAKOHATH 1ii, 3a3HaueHi y 1. 4.2.6.2.2. Jlorosopy. [Ipu nibomy, He3aJIeKHO
Big Toro um minkiroueno Kumienty Ilocmyry OTP-Kon, aBropusaniss chopmoBaHoro KiieHrom B enekTpoHHii (opmi 3anury
Ceprudikary y 3B’s3Ky 13 3aKiHUSHHSIM CTPOKY [ii monepenaboro CepTudikaTy 3A1HCHIOETECS aBTOMATUYHO Oe3 monanHs Kirientom
takoro 3anuty CeptudikaTy y nucbMoBii ¢popmi

4.2.6.2.11. V pa3i Komnpomeranii Cekpernoro Kitoua, HeraiiHo ycHo moimomutu CiyxOy [linrpumku Cucremu banky mo
tenedony. [Ipu 3BepHenHi o Tenedony KiienT 3000B’s13aHMi MOBIIOMUTH criBpoOiTHHKY BaHKy, mpu HeoOXiqHOCTI, JOAATKOBI
Bigomocti mpo cebe (I1Ib, peecrpariiinuii Homep 00MIKOBOI KapTku IuaTHUKa monarkis). CriBpoOitHuk Ciyxou IlinTpumkn
Cucremu 0nokye Cexperanii Kimou Ta nosigomisie Kiienra npo HeoOXinHicTh BuITycKy HoBoro Ceprudikary. B Takomy BHnaaky
Bank nie Ha mincrasi mm. 4.2.6.1.4. meoro JloroBopy, a Kimient Bukonye mii 3rigHo 3 mm. 4.2.6.2.2. Ta, SKIIO 3aCTOCOBYETHCS, T
4.2.6.2.3. loroBopy.

4.2.6.2.12. llnaxoM ykiameHHs 3asBU PO HAJaHHA OaHKIBCHKHUX MOCTYT/3asBU MPO 3MiHY YMOB KOPHCTYBaHHS OaHKiBCBKUMH
nociayramu, CTOPOHH AIHIUIM 3roAM, IO ycHe noBimomieHHs Kiienrom banky, 3milicHeHe y mopsaaky, nependadeHoMy y II.
4.2.6.2.11. [loroBopy, € mijacTaBoro /st OnokyBanHst bankom Ceprudikary Kiienra.

4.2.6.2.13. 3abe3neunTty HasBHICTH KOmTIB Ha Paxynky Kiienra y cymi, nocrartHiit ans omnatu Baprocti bankiBeskux Ilocmyr, mo
HaJaloThes 3a foromoroo Cucremu Kitient-bask.

4.2.6.3. bank mae npaBo:
4.2.6.3.1. Buocutu 3minn 1o IHerpykuii KopucryBaua. ¥ Bunanky BHecenHs 3MiH g0 IHcTpykuii Kopucrysava, bank noigomiisie
npo ue Kiienra a6o 3a gronomoroto Cucremu Kitienr-bank, abo nuisixoM posminieHHs iHpopmarii B 3arajubHoocTynHuX Juist KitieHra
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Micusx B ycraHoBax banky, abo nuisixom posmimenss iHpopmarii Ha Odinifinomy Caiiti banky. KopucryBanus Cuctemoro Kitienr-
Bank micist BHeceHHst 3MiH 10 [HCeTpykiii KopuctyBada BBaxkaeTbest 3rojioto KitieHTa 111010 POIOBKEHHS 00CIyroByBaHHS 3a LIUM
JloroBopom 3 ypaxyBaHHSIM BHeceHUX 3MiH 10 [Herpykuii Kopucrysaua.

4.2.6.3.2. 3anumutu 6e3 BUKOHAHHS €IIEKTPOHHUI JOKYMEHT, K0 BUHUKIA OTpeda 3'scyBaT ocody KimieHTa, cyTh onepartii abo
IiSUTBHOCTI, (piHAHCOBHIA CTaH, ab0 y BHIAAKY, Koy KilieHT He HagaB JOKYMEHTIB i BiIOMOCTEH, IO MiATBEPIKYIOTh IIi TaHI YU
YMHUCHO TIOZ[aB HEIMPaBIUBiI BiIOMOCTI Ipo cebe, a0 CBO€YacHO IX HE OHOBHB, a0 SKIIO V baHKy € CyMHIBH, IO €IEKTPOHHUI
JIOKYMEHT IiJIICAaHO YIIOBHOBAaXXEHOIO 0c000r0 KitieHTa, a HE B pe3yibTati BTpy4aHHs CTOPOHHIX 0cib B poboTy Cuctemu Kiient-
bank.

4.2.6.3.3. TloBepraTn 06e3 BUKOHAHHA €IEKTPOHHI JOKYMEHTH, SKIIO Taki Oylo 3allOBHEHO 3 MOPYIIEHHSM BHUMOT 3aKOHOIABCTBA,
HopMaTuBHUX akTiB HBY Ta BHyTpimHix npaBun banky. [Ipo npu4nHy HEBUKOHAHHS €JIEKTPOHHOTO JOKYMEHTa/IMCTaHIiHOTO
posmnopsikenHs bank nmoeinomisie Kimienra 3acodamu Cucremu KiieHT-bask (3 MOSICHEHHSIM IPUYUHN).

4.2.6.3.4. Po3mmuproBaTu mepesik MOCIyT, sSKi HagaroThes bankom 3a gomomororo Cucremu KitieHT-BaHK, Mpo 1o 3a3majieriab
nonepexae Kiienra.

4.2.6.3.5. bnokyBatu noctyn Kiienra no Cucremu Kiient-bank y pasi Hecrutatn KitieHTOM BapTOCTi Mociyr, IO HAaJarOThCS 3a
nortomoroto Cucremu Kiient-bank, nporsarom 10 (necsitn) BaHKIBCHKHX THIB 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI.

4.2.6.3.6. BinmosutH y Bunycky CeprudikariB Kitienra, sikio Binnosiani 3amuti CepTudikariB BUSBHINCS HEABTEHTHUYHUMH ab0
Bbanky He crmayena BinnoBigHa komicis 3riqno Tapudis banky.

4.2.6.3.7. BukonyBaTi mepioguuHi mepeBipku BUKOoHaHHS KiieHTOM BHMOr mIomo 3axucTy iH(opmarii Ta 30epiranHs 3aco0iB
3axUCTy 1 MpUNUHIATH 00cayroByBaHHs Kitienra 3a momomororo Cucremu Kiient-bank B pasi HeBukoHanHs KitieHTOM 3a3Ha9eHHX
BUMOT O€3MeKH.

4.2.6.3.8. IloBepratn Oe3 BuKOHaHHs 3BejeHI BimomocTi y BHmaakax Ta B MOPSAKY, nepeadadeHunx JloroBopom 3apruiaTHOTO
[Tpoekty Ta Po3noniny Komrris.

4.2.6.3.9. bank mae npaBo nepeBectu Kitienra Ha o0ciayroByBanHs 3 ofuiei Cucremu Kiient-bank Ha inmy Cucremy Kitient-bank
3a iHiniaTuBo0 baHky, mpo mo bank nosigomiise npo 1ie Kiienra He MeHie Hix 3a 3 kaneHaapHi aHi 3acodamu Cuctemu Kiienr-
bank Tta 3niiicHioe aucranuiiine oOciyroByBaHHs Kiienra y HoBiid Cuctemi Kiient-bank 3rigHo yknanenoi CTOpoHaMu HI0/0
BianoBinHoro IloTouHoro paxyHky 3asBM Npo HaaaHHs baHKIBChKOi mociyrd abo ocTaHHBOI ykiajneHoi CTOpoHaMH NIOMO
BianoeinHoro [Toroynoro paxyHky 3asBu 1po HajlaHHs baHKiBChKOT OCIYTH (3MiHA YMOB KOPUCTYBaHHs baHKIBCHKOIO ITOCITYTO10),
SIKIO iHIIE He Oy e moropkeHo CTopoHaMH NUISIXOM YKJIaIaHHS BiIIOBIAHOT 3asBH PO Ha/laHHs BaHKiBCHKOI MOCITyTH (3MiHA YMOB
KOpHUCTyBaHHsI baHKIBCHKOIO ITOCITYT010).

4.2.6.3.10. bank Mae mpaBo JUI KII€HTIB, AKi € (QI3MIHUMHU ocobamu — mignpueMipsivu / CaMo3aiiHATHMH 0CO0aMH, BIIMOBUTH Y
HasaHHi sKoick onmii y Cucremi Kimient-bank, sika nepen6adeHa BUKIIOYHO JUIS KITIEHTIB KOPIIOPATUBHOTO Oi3HEC-HATIPSIMKY.

4.2.6.4. Knient mae npaBo:

4.2.6.4.1. KopuctyBaTucs nociIyraMu, ki HagaroTeess bankom 3a qomomororo Cucremu Kitienr-bank Ta Bu3HaveHi y m.4.2.2 poro
JloroBopy, npotsirom cTpoky orpuManHs bankiscekoi [Tocnyru y BianosigHocti 1o ymoB Jloroeopy.

4.2.6.4.2. Y Oynp-sikuii MOMEHT, 3a ymoBu Kommpowmerariii Cexpernoro Kitoua, 3akinueHHs: cTpoky nii CepTudikariB, BHKOHATH
i, 3a3HaueHi y mi. 4.2.6.2.2., Ta, KO 3aCTOCOBYEThCH, mil. 4.2.6.2.3. 1ioro Jlorosopy.

4.2.6.4.3. 3BepHyTHuCs N0 baHky 3 MeTOl0 OJOKYBaHHs JOCTYIIIB YIIOBHOBa)KEHHWX OCIO LUISIXOM HaJaHHS 3asiBH NPO 3MiHY YMOB
KOPUCTYBaHHsI OaHKIBCHKHMU MTOCTYTaMH.

4.2.6.4.4. Kopucryparucs nociayramu Ciryxou IlinTpumku Cuctemu. 3B's30k 3 Cirysx60to ITintpumku CHCTEMU 31IHCHIOETHCS 10
TesteoHy Ta/abo eNeKTpOHHMMH 3aco0aMH 1 JoroMora HoMy HagaeThes 3 ypaxyBaHHsM 11. 4.2.6.1.5. nuporo J{orosopy.

4.2.6.4.5. Kopucrysatucs [lociayroro OTP-Kog, sikmo ne nepeabaueno ykiaaeHoto CTopoHamu 3asBOIO PO HaJlaHHS OaHKIBCHKHX
nocityr ado OCTaHHBOIO YKiIaaeHoto CTopoHaMu 3asBOIO PO 3MiHY YMOB KOPHCTYBaHHS OaHKIBCBKUMH MOCITyTaMH, a TAKOXK 3MIHUTH
ymoBu kopuctyBaHHs [locmyroto OTP-Kox a6o BimmoButucs Bin otpumanHs Ilocayru OTP-Kox mmsxom momanHs mo banky
BiINOBiTHOI 3asBU MPO 3MiHy YMOBH KOPHUCTYBaHHS OaHKIBCHKUMH MOCTYTaMHU.

4.2.6.5. BinnosinanapHicts CToOpin.

4.2.6.5.1. KitienT moromxyeThes BiamkoayBaTu banky yci 30UTKH Ta BUTpaTH, MOHECeHI baHkoM abo AKi MOXyTh OyTH MOKJIaIeHi
Ha BaHK y 3B'S3Ky 3 BUKOHAHHSAM OyIb-SIKUX PO3MOPSKEHb, IHCTPYKIiH, TOPYUCHb Ta iHIIMX IOKyMeHTiB KiieHTa, ogep:kaHux
yepe3 Cuctemy KiieHT-BaHk, He3aIe:KHO BiJ] TOTO, UM 1Ii PO3MOPSKEHHS/IHCTPYKIIi/0pyYeHHs/IHII JOKYMEHTH € MPaBUIIbHUMH,
MOBHUMH, CIIPaBXHIMH a00 (akTHIHO HaxicnanuMu KilieHToM, KpiM BHITIA/IKIB, KOJIH TaKi 30MTKH BinOyiHcs 3 BUHU baHky.
4.2.6.5.2. baHK He Hece HIsKOI BiAIIOBIJAILHOCTI 3a MOPYIIEHHS CTPOKIB HinkirodeHHs 1o Cucremu Kiient- bank, sixio KiieHt He
CIUTIAaTUB KOMICiiiHy BuHaropony bauky 3a miakmoueHss no Cucremu Kiient-bank y po3mipi Ta 'y cTpoku, BctaHoBieHi Tapudamu
banky ta mum posmiiom 4.2. JloroBopy, Ta/abo mporpamHo-amapatHe 3a0esmnedyeHHs KitieHTa, sike BHKOPUCTOBYETHCS LIS
¢yskuionyBanus Cucremu Kiienr-bank, He BiAIOBiZjae BUMOraM, HaBEICHUM Y IboMy po3aiii 4.2. Jlorosopy.

4.2.6.5.3. baHK He Hece BIIMOBIABHOCTI 32 IIKOY, AKY 3a3HaB KITieHT BHACITIIOK HECAHKIIOHOBAaHOTO BUKOpHUCTaHHS CEeKpeTHUX
Kurouis/OTP-Konis/Cucremu Kiienr-bank.

4.2.6.5.4. baHK 3BUTBHIETHCS BiJl BiATIOBIaIHHOCTI 32 TOBHE 200 YaCTKOBE HEBUKOHAHHS YMOB po3ainy 4.2. JloroBopy y pasi:

- Bukopuctanas Kiiearom Cucremu Kiient-bank 3 mopymeHHSM IpaBwi, BcTaHOBIeHHX JloroBopoM Ta/um IHCTpyKIi€ro
Kopucrysaua;

- nopyuienss JloroBopy Ta/uu [nctpykuii Kopucrysaya 3 6oky KiieHra nuisixoMm HaBMUCHUX J1iH, HeNOAI0CTi 4u Oe3/isIbHOCT;

- HEHAJIEXKHOTro (YHKIIOHYBaHHS OOJaJHAHHS YM TPOrpaMHOro 3abe3nedeHHs KpiM oOjajqHaHHsA, HajgaHoro baHkoM, 1o
3aCTOCOBY€EThCs A7t pobotu 3 Cructemu KirienT-bank;

- BUKopucTaHHs1 KilieHTOM MpUCTPOIB iJ| CrielialbHUMU CEPBICHUMH aKKayHTaMu (0OJIIKOBHMH 3alycaMu), siKi HaJaloTh PaBo Ha
BUKOHAHHS YCiX 0€3 BUHATKY ornepauii (T.3. IPUCTPOIB 3 BIAKPUTHUM roOt-I0CTYIIOM, «PyTOBaHUX» NPUCTPOIB, B T.4. Jailbreak);

- HEHAJIeKHOTO AHTUBIPYCHOTO 3aXHCTy KOMIT IOTepa 4H iHmoro obmamHaHHs KirieHTa, 10 BUKOPHUCTOBYETHCS IS POOOTH 3
Cucremoro Kiient-bask;
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- BIJICYTHOCTI €JIEKTPOIIOCTauyaHHs1, IPUITMHEHHS HaJaHHs MMOCIyT 3a /IoroBOpoM BHACHIJIOK CTHXIMHOTO JiMXa 4M Ail Jep)KaBHUX
OpraHiB, 10 YHEMOXKJIMBIIOIOTH ITOIANIbIIE HAJaHHs MOoCIyT 3a JloroBopoM;

- 30uTKiB KirieHTa, IOB'SI3aHUX 13 HEHAIIG)KHUM BUKOpHcTaHHsIM Cuctemu KiieHT-BaHk;

- HEZIOCTOBIPHOCTI iH(opMallii B JOKyMeHTaX, HagaHux KiieHTom;

- 3MiHH 3aKOHOJABCTBA YHM TPUHHSTTSA HOBUX 3aKOHIB, IHIINX HOPMATHBHO-TIPABOBUX AaKTiB, SAKi 3MIHIOIOTh UM TPUITUHSIOTH
MIPaBOBIJHOCHHH, 1[0 PETyIIIOIOTHCS JJoroBopoMm.

4.2.6.5.5. baHk He Hece BiNOBIAAIBHOCTI 32 Oy Ib-SKi 3aTPUMKH, TIOMUJIKK 200 YIYIIEHHS U fepeiadi Ta/ado o0poOIi JaHux, sKi
CTaJMCsl BHACTINOK HeCIpaBHOCTI, abo 300iB komm ioTtepHoro oOmagHanHs Kiienrta/inmoro o6namnamas Kiienra, 1o
BHUKOPHUCTOBYETHCS 1y pyHKIionyBanHsa Cucremu Kimient-bank.

4.2.6.5.6. 3a mopylIeHHs CTPOKIB OIJIaTH, BcTaHoBleHuX 11.4.2.5. uporo Jloroopy, KiieHt crutauye banky neHto B po3mipi noaBiiHOT
o06umikoBoi craBku HBY, 110 i€ Ha MOMEHT (TIPOTATOM CTPOKY) TaKOro MOPYIIEHHs, BiI MPOCTPOUESHOT 10 CIUIATH CYMH 32 KOXKHUIA
JIeHb POCTpoYeHHs. [ist el nporo miAmyHKTy JJoroBopy mpocTpoueHHsIM BBAXKAETHCS, B TOMY YUCII, HEJJOCTATHICTh KOIITIB /IS
3niicnenns bankom JleberyBanHs PaxyHKy /ist CriaT KOMICiHHOT BHHATOPOIH.

4.2.7. TAM’SATKA MOJ0 JOTPUMAHHS BHUMOI' ITH®OPMAIIMHOI BE3NEKW ITPU BUKOPUCTAHHI
CUCTEMMU KJIIEHT-BAHK (060B’s13k0Ba /10 BUKOHAaHHS 0co0aMH, SIKi MaloTh NpaBo HakyiagaHHa Y pockonaneHoro EIT ta/abo
Ksanigikosanoro EII Ta/a6o IIpoctoro EII Ha rutaTixHi iHCTpYKIii Ta/abo mixnucyrots 3anmuti Ceprudikaris Bix imeni Kiienra, a
Takok oco0aMM, $Ki BIiAMOBINAIOTH 3a eKCIDTyaTalil0 Ta aIMiHICTPYBaHHA KOMIT'IOTepa i3 BCTaHOBJICHHM MPOTPAMHUM
3abe3neueHHsaM Crucremu KiieHt-baHk).

EdexruBHicTh Ta 6e3neka BukopuctanHsa Cucremu KiieHT-BaHK 3Ha4HOIO MipOIO 3aJI€KUTH BiJl HEYXHIHHOTO JOTPUMAHHS BUMOT
iHpopMaIliifHOi Oe3neKu B Tpoleci 11 ekcIuTyaTarii.

Hanatoun 3a3Hadeny nociyry, baHkoM CTBOpEHO 3py4YHY TEXHOIIOTIIO, sika 3a0e3leuye HaJIiiHUI 3aXHCT IUIATeXiB KOMIaHii, 3a
YMOBH HEJIOIYIICHHs HECAaHKIIIOHOBAHOTO JIOCTYITy CTOPOHHIX 0Ci0 10 BcTaHOBIIEHOT Ha pobouomy wmicui Cucremu Kiient-bank,
CEKPETHUX KJIFOYIB 1 3aXMCHUX MApOJIiB JI0 HUX.

[TpuunHaMy HECAHKILIOHOBAHOTO JOCTYIYy MOXYTh OyTH sIK Oe3nocepenHiil (i3UuHUK AOCTYN CTOPOHHIX OCi0 70 KoM 'toTepa 3i
BcTaHoBJeHOW0 Cucremoro KiienT-baHk, Tak 1 11 3apakeHHsT KOMIT FOTEPHUMH BipyCaMH 1 TPOSHCBKUMHU ITporpamaMu. YMHHUKaMU,
II0 CHPHSIIOTH KOMIIPOMETallii CEKPEeTHUX KITIOYIB € 3aJIMIIEHHS HOCIiB 3 cekpeTHUMH KimodamMu B USB-moprax koMm'toTepa micis
3aKkiH4eHHsI poOOTH abo mocTiifHe 30epiraHHs CeKPEeTHUX KIIIOYIB Ha HOTO JKOPCTKOMY JIHCKY.

3i cBoro Ooky baHk BxKHMBa€ yciX 3axoJiB JJIsl TONEPEKYIOUOro pearyBaHHs Ha WMOBIpHI 3arpo3u iH(opMmamiiiHol Oe3nexu Ta
PEKOMEHIy€E JOTPUMYBATHCh HACTYIHUX MpaBwi Oe3nednoi podborn B Cucremi Kiient-bank:

OcHoBHI npaBua:

1. ObMexTe IOCTym CTOPOHHIX OCiO 70 KOMO'IoTepa, IO BHKOPHUCTOBYeThCS Bamm mns po6otu 3 Cucremoro KimienT- bank.
3abe3mnedre Oe3neKy MPUMIIIEHHS, B SKOMY BOHA BCTAHOBJICHA.

2. OOMexTE ZOCTYH CTOPOHHIX 0Ci0 10 MOOUITEHOTO TENEPOHHOTO MPHUCTPOIO, KU BUKOPUCTOBYETHCS ISl OTPUMAHHS OJJHOPA30BUX
aBropusaniinux OTP-Koxis. Hikomy He moBimomisiiTe 3Ha4eHHs 0ZHOpa3oBoro koay. [lam’sitaiite, mo cniBpobiTHiKH baHky He
MAaIOTh [IPaBa CIIOHYKATH KIIIE€HTA MOBIJOMIIATH Oy 1b-SIKUM CIIOCOOOM 3HAUCHHS [TApOJIiB, KOJIB, PEKBI3UTH IUIATEXKIB TOIIIO, 8 TAKOXK
BUMararty MpoBeJieHHs Oy/Ib-KNX IIATeXiB Ha KOPUCTh TPETIX 0Ci0

IpumiTka! He pexoMeHayeThCSI BUKOPUCTOBYBATH JUIsl OTPUMaHHs 0JHOpa3oBux aBropu3aniitiux OTP-Kozais Homepn MOOUTBHIX
TenedoHiB 0e3 YKIIaaaHHsI KOHTPAKTY 3 OIlepaTopaMu MOOLTBHOTO 3B’ SI3KY.

3. 3abesmneure HaziiiHe 30epiranHs CekperHux KimodiB Ha 30BHIIIHBOMY HOCIT (TokeHi Tomio). He 30epiraiite ¢aiinn CexpeTHnx
KirouiB Ha >xopcTkoMy amcKy Komm'rorepa. Onpasy mmicns mpoBeleHHs omepauiii 3 BukopuctaHHsM Cekpernunx Kimouis,
BiKJTFOYATE iXHi HOCIT BiJf KOMIT'FOTEpa, HE 3aJHIIANTe X TIOCTIHHO IMiIKITFOYCHIMH J0 KOMIT IOTEpYy.

4. BUKOpHCTOBYHTE CXeMy MiANUCY IJIaTDKHUX IHCTPYKIIN IBOMa MiANUCaMH (ABOMa KIIIOYaMH) 3 IBOX OKPEMHX KOMIT IOTEpiB.

5. IlepiogmuHo KOHTpOMIOHTE cTaH Bammx MOTOYHUX paxyHKiB (K MiHIMyM | pa3 Ha JeHB), HaBiTh KO Bu ocobucro He
3nificHIOeTe TaTiKHI onepartii B Cucremi Kitient-bank.

6. BukopucToByiiTe TUTBKH JIiIIEH31HHE IpOrpaMHe 3a0e3MeYeHHsI, OTPUMAaHE 3 JJOBIPEHHX [DKEPEII.

7. BUKOpHCTOBYHTE aHTHBIPYCHE MPOTpaMHe 3a0€3MEeUeHHS Ta BUKOHYHTE CBOEYACHE BCTAHOBIICHHS OHOBJICHD aHTUBIPYCHHX 0a3.
8.3abe3meure cBO€UacHe BCTAHOBJICHHS OHOBIICHb O€3MEKH OINEpanifHOi cHCTeMH (HE PEKOMEHAYETHCS BHKOPHCTOBYBATH
OTIepaliiHi CHCTeMH, MIATPIMKA SKUX pO3poOHMKAaMU He 37ilicHIoeTses (Hampukiaag, Microsoft Windows 98, Microsoft Windows
2000, Microsoft Windows XP Tor110)).

9. AxruByiite pexxum ¢inbrpanii noctymny 1o Cucremu Kiienr-bank 3a IP-agpecoro - mrarna ¢yskuis Cucremu Kiient- bank. s
OTpPHMaHHS JeTAIBHOI iH(OpPMAaIii 1010 MiJKITIOYEHH MOXKIMBOCTI (inpTparii noctymy 3a [P-agpecoro Ta 3aiHCHEHHS BiAMOBIIHNAX
HanamtyBanb Bam IT-agminictpaTop mae 3BepryTHcs no Ciryxou Ilinrpumku Cucremu.

10. He BukopucroByiite KoM 10Tep 3 BctaHoBieHOI0 CrcteMoro KitieHT-baHk [uis eperyisity iHTepHeT-pecypciB, He OB’ SI3aHUX 3
poboToto, He BiBiMyHTe CaliTH 31 CYMHIBHUM 3MICTOM, SIKi Hal4acTile € JpKepeaoM HOIMPEHHS MIKIUTMBUX MporpaM (ypakeHHs
BiZIOyBAETHCS HEMOMITHO JJIsl KOPUCTYBaYa).

11. He BcTanoBimoliTe 1 He 30epiraiiTe mino3pini daitnm, oTpuMaHi 3 HeHaIIHUX JUKepe, 3aBaHTaXeH] 3 HeBiqoMux Web-caiTis,
HaJicTaHi eJIeKTPOHHOIO MOMTOo0 1 T.1. Taki ¢aitmm HeoOXigHO HeraiHO BUAANATH. Y pasi HeoOXiTHOCTI 3aBaHTaXKEHHA (aiiy,
000B'SI3KOBO MEPEBIPSITH HOTO aHTUBIPYCHOIO IPOTPAMOIO ITEPE]] BUKOPHCTAHHSIM.

Jonomizkui mpaBuiia:

12. OOMexTe J0oCTyI 10 Mepexi IHTepHeT 3 pobodoro Mmicls, Ha sikomy BHKOpucToByeThecst Cucrema Kitient- Bank, mumie
HEOOXIIHMUM KOJIOM JIOBIpUYHX pecypciB (0aHKH, KOHTPareHTH TOIIO).

13. He mparroiite 3 Cucremoro KimienT-bank mig 0OJIKOBAM 3alMCOM 3 PO3IMIMPCHUMH IPaBaMH B OIEpAIliiHIA cHCTeMi
(Hanpukiaa, « AIMIHICTpaToOp»).

14. Biaximouaiite 00sikoBHI 3amuc TocThOBOro BXojay (Guest), BUKIIOWITH BUKOPUCTAHHS PEKUMY aBTOMATHYHOIO BXOJIY
KOpHUCTyBaya B OIepalliiiHy CUCTEMY IpH il 3aBaHTa)KCHHI.

15. I[Tpu poboTi 3 Cucremoro KiieHT-baHk BUKOPUCTOBYBATH MapoJli, IO Bi/IIOBIAAI0Th TAKMM BUMOTaM:
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- mapoub i Bxoxy B Cucremy KiienT-baHk Ta 3axucHi maposi st CEKpeTHUX KIIFOYiB BCTAHOBUTH BiJMIHHMM BiJ YCiX iHIINX
IapoJIiB, 110 BUKOPHCTOBYIOThCS Bamu;

- obwupaiiTe mapoJii 10CTaTHHOI JOBKUHM (HE MEHIIE 6 CUMBOIIB), aye sk Bu Moxkere 3amam’siTaté (mapoii KaTeropuyHO He
PEKOMEHIYEThCS 3aIUCyBaTH);

- HIKOIIM HEe 00MpalTe y SIKOCTI MapoJis: AaTy HApOKEHHS, IMCHA 4H Ipi3BuIna Bamri ta Bammx 6mm3pkux ponudis, HoMmep Bamoi
MAaIIIMHM Ta 1HIII 3arajJbHOBIIOMI Ha3BH/CIIOBA, SIKI MOKHA JIOTTYHHUM IIJISIXOM IIOB’s3aTu 13 Bamu;

- Hamaraiirecs yHHKaTH BUKOPHUCTAHHS 3arajlbHOBIIOMHX CIIOBO(OPM, Kpallle BUKOPUCTOBYBATH CIOBOCIIOTYYCHHS;

- BUKOPHCTOBYHTE BEJIMKI 1 MaJICHBKI JIITEpPH, a TAKOXK HUPPH.

16. Ha xomm’rotepax 3i BcraHoBneHolo Cucremoro Kiient-baHk BimkimowailiTe Taki mapamMeTpH 3aBaHTAXKCHHS OIIEPaLliiftHOi
CUCTEMH: 3aBaHTaXEHHS 13 3HIMHOTO Hocis (auckera, USB, CD-ROM), 3aBanTaxkeHHs no mepexi. Bxin B Hanamrysanus BIOS
MMOBMHEH OyTH 3aXHIICHUIN MapojIeM, SIKUi BiIOMUI JIUIIIE aIMIHICTPATOPy CUCTEMH.

17. He 3anumaiite 6e3 KOHTpOIIIO KOMII'IOTepH 3i BcraHoBieHolo Cucremoro Kiienr-bank. [lpu ThmuacoBiit BincyTHOCTI
HeoOXiaHO:

- 30eperTH Ta 3aKpUTH yCi BIIKPHUTI HA pelaryBaHHsI IUIATDKHI JOKYMEHTH;

- 3acobaMu omeparliifHol cucTeMu OJIOKYBaTH poOoYe MICIIE;

- 00JIIKOBHIA 3aIMC KOPUCTYBaya OBUHEH OYTH 3aXHIIECHUH ITapoJieM;

- Y HQJAIITYBaHHAX OIEpaliifHOol cucTeMH MOBMHHI OYTH TNPOCTaBJIEHI HAJAIITYBaHHS BBEJCHHS IapoJil0 NpH OJOKyBaHHI
oTIepamiiHoOi CHCTEMHU;

- Buxix 3 mporpamu Cucremu KimienT-bank HeoOXiqHO 3A1HCHIOBATH IUITXOM HATUCKaHHS MIPOTPAMHOI KHOTIKH «Buximy.

18. 30epiraiite 30BHIMHI HOCIT KIIt040BO1 iH(pOpMaTtii (TokeHn) y cetii a00 3aMKHYTOMY SIIIHUKY CTOITY.

19. He nepenaBaiite cTropoHHIM 0co0aM Hocii Kito4oBoi iHpopMmalii Ta He moBigoMisiiTe M mapoii goctymy o Cucremu
Kiient-bank. [Tpu BusiBieHHi akTiB 10CTYITy CTOPOHHIX 0Ci0 10 Ki1r04uoBoi iH(opmaltil (Y TOMY YHCIII, TIPH MMiJ03P1 TAKOTO JOCTYILY)
HeraiHo iHilioNTe OJIOKYBaHHs Ta 3MiHY KIIIOY0BOI iH(popMariii.

20. He 3amucyiire i He 36epiraiire napodi 10 Cekpernux Kirouis pazom 3 Hocismu kimouiB (usb flash, Token i 1.11.).

21. [lepesipsiiiTe Ta He AOIMyCKalTe BAKOPUCTAHHS HAa KOMIT I0Tepi, Ha skoMy BcTaHoBiieHO Cucremy KitieHT-baHk, mporpaMHux
3aco0iB Bignanenoro agminictpyBanss (TeamViewer, Remote Desktop Services 3 kiienrom Remote Desktop Connection, PuTTy,
VNC, UltraVNC, Hamachi, Remote Office Manager Tta iH.). ¥ BUmagKy BHSBICHHS TaKOTO IIPOTPaMHOTO 3a0€3IIeYCHHS HETaitHO
moBimomte baHk mns OmoxyBaHHS Bamoro o6mikoBoro 3ammcy B Cucremi Kiient-bank, BHmamiTe BHSBICHE TIPOTpaMHE
3a0e3medeHHs Ta 000B’13K0BO nepeBUnycTiTh CekpeTHi Kitoui \ 3MiHITE mapouri;

22. YHukaiite Bukopuctanus st po6otu 3 Cucremoro KiieHT-baHK KOMIT T0TepiB, BCTAHOBJICHHUX Y MyOJIYHUX MICITSIX, TyKUX
KOMII'FOTEpiB Ta HOYTOYKiB, CMapT(OHIB TOIIO.

23. st komyHikauii 3 ocodamu, sIKi MalOTh ITPaBO MIANUCY IJIATHKHUX JOKYMEHTIB, 3aBXK/IM 3a3HaYalTe y 3asBLi MepCOHANIBHI
EJIEKTPOHHI aipecy (He BUKOPUCTOBYWTE IPYIOBI MOIITOBI CKDUHBKH).

24, BukopucToByiiTe cucTeMy 3aXHCTY Bl BTOPrHEHHs B KOMITIoTepHY Mepexy (Intrusion Prevention System).

25. BukopucroByiite Mepexesi ekpanu (firewall).

26. [Ipu po6oTi 3 e1eKTPOHHOIO MOMITOIO 1 cepBicamu 00MiHy MuTTeBUMH noBinomieHHsMH (ICQ, Skype, Mail.Ru-Arest, To1o)

3BepTaiiTe OCOOJIMBY yBary Ha BiNIIpaBHUKA MOBIMOMIICHHS. SIKIO BigNpaBHUK Bam HeBimOMUIA - BiIKpHBATH BKJIAJCHHS Ta iHIII
HafgicnaHi (aiiy KaTeTOPUIHO HE PEKOMEHIYETHCS.

27. Hanamryiite [aTepreT-Opay3ep Ha 3a00pOHY aBTOMAaTHYHOTO 3aBaHTAXKCHHS Ta 3aIycKy (aiiiiB 3 Mepexi [HTepHeT;
28.3amma Oesnexkn nmanux aBropum3anii B Cuctemi Kiient-bank yrpumyiitech Bin 30epiraHHs OOJIKOBHX AaHMX KOpPHCTyBada
(;rorin/mapons) B Opay3epax. [l aBTomMaTu3aliii mpormecy BBOAY OONIKOBUX JaHUX BHKOPHCTOBYHTE OKpEMi YTHIIITH 30epiraHHs Ta
YIpaBIiHHA TapOIIIMHU.

29. SAxmo y Bac BuHmMKIa migo3pa, mo Bam komm'rorep 3apakeHMH BipycamMu a00 IHIMTUMH IIKi[UTHBHM TIPOTpaMaMH
(HeazmexBaTHA peaxiiis Ha Bamii nii, «3aBUcaHHs», HE3pO3yMisie YIOBIJIBHEHHS Aii, cCaMOCTiiiHa aKTHBHICTb, TOsIBA HE3PO3YMIINX
BIKOH 1 T.I.) - HeraiiHo moBinmoMTe bank mis 6mokyBanHs Bamoro o6mikoBoro 3amucy B Cucremi KiienT- bank, 3BepHITBCS /10
CHCTEMHOr0 aJgMiHicTpaTopa IJIs BUAQJICHHS KOMII'IOTEPHOTO Bipycy, 3 NOJAibLIM OOGOB’SI3KOBHM INEpeBUIyCKOM CeKpeTHHX
KnrouiB\3miHOIO mapostis;

30. He BBOapTe KOHOiAEHUIHHMX AaHUX (TMApoiiB, iNeHTU(IKATOPIB) y BiKHAa NpOrpaM, SIKIIO BOHH BiAPI3HSIOTHCS Bif
cTaHAapTHUX (iHmi ¢opma, Kolip, JOTOTUIH, HAIKCH, PU(TH), BiTOOPaKatOThCS HE SIK 3aBKAU (B 1HIIOMY IOPSIKY). YBa)KHO
YHUTalTE yCi MOBITOMIICHHS, 1110 BUHUKAIOTh HA €KPaHi KOMII I0Tepy.

[pocumo Bac 3BepHyTH 0c00MBY yBary! bank He 31iHCHIOE PO3CIIIKY OHOBJICHB MporpaMHoro 3abesmeueHnHs Cucremu KiieHT-
Bark enextponHOr0 momrTor. He BiamoBimaifite Ha mimo3pini jucta abo TemeoHHI A3BIHKK 3 MPOXAHHSM CTBOPUTH IUIATIK,
Hagicnatu CexperHuit Kittod enekTpoHHOTOo MiANHCy, Tapoih Ta iHIT KOH(IACHIiiHI qaHi. Y BUIAaIKy OTPUMAaHHS ITOTiOHIX JIUCTIB
mpocumo Bac 3Beprarucs mo migpo3ainiB banky:

* Yopasninas [Hdopmarniitnoi besnexu Ha enextponny momry IT.Security@otpbank.com.ua

* Ciyx6a ninrpumku Cuctemu Kiient-bank, konTakTHi TeneoHu:

+ 38 044 4900533 ta +38 044 4901181, abo Ha enekTpoHHY nomty clb@otpbank.com.ua

4.3. BAHKIBCBKA INOCJIYT A «PEI'YJIAPHI IIVIATEXI»

4.3.1. Ha mincrasi 3asBu npo HanaHHs bankiBcbkoi mociayru KiieHT Hanae 3roay Ta gjopydae banky caMoCTiiHO cricyBaTH IPOIIOBI
KOIUTH y opsaKy JlorosipHoro crnimcanHs Ha cruiaty Kitientom perymsipaux ruiatexis 3 [lotounoro paxynky KiienTa, BkaszaHoro y
3asBi npo HananHs bankiBckkoi mociyru. Hamana Takum crmocoGoM 3rojia TaKoX € 3roflo0 Iepes BUKOHaHHAM baHkoM mepmioi
[TnaTi>kHOT onepartii, sika nepeaye iHmuM [InatikHUM onepanism, siKi OB’ 13aHi MK COOOI0 CIIUIBHUMH O3HaKaMH i BUKOHYIOTBCS
bankom y mopsiaky JIoroBipHOTO CHIMCaHHS.

4.3.2. PerymsapHUM IIIaTEXEM € TIIATDK, AKAK cIutadyeThes KirieHToM 3 (ikcoBaHOO MEpioNTHICTIO (pa3 Ha THXKACHB, pa3 Ha MicsIb
TOIIO), v (pikcoBaHii cymi, sIKIIO iHIIe He BU3HaUYeHO CTopoHamu y 3asBi mpo HajaHHS BaHKIBCBHKOI IMOCITYTH, 3 OJHUM 1 THM XKe
MIPU3HAYCHHSIM IIJIATEXKY Ta OJTHOMY U TOMY K OTpuMyBady (Hazani — PeryJsipHuii njarix).
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4.3.3. bank npoBoauth [leGeryBanHs paxyHKy (orosipHe cnucanss) PerymspHux miatexiB 3 [loroyHoro paxyHKy Ta ix
3apaxyBaHHSI Ha paxyHOK(KH) oTpuMmyBaya(iB), 3riJHO 3 rpadikom IIIaTexiB, M0 3a3HaueHHU y 3asBi NMpo HagaHHS baHKIBCHKOT
nociyry (Hagaini — I'padik naaTtexis).

4.3.4. Cymu, mo MiIIATa0Th CIMCanHIo 3 [10TOYHOTO paxyHKy, Ta Bes iHmA iHdopMaris, ssika HeoOxinmHa banky mis mpoBeneHHS
PerynspHoro miatexxy HaBeAeHO y 3asBi Mpo HajaHHA baHKIBCHKOT MOCITyTH.

4.3.4.1. Y Bumazaky, sIKIIO 3rigHO 3asBU Mpo HamaHHS BaHKIBCHKOI MOCIYrH OTpUMyBaueM PeryisipHOro IuiaTexy BUCTYNaTHME
Knient y sikocti pi3rmuHOi 0coOu Ta PeryspHuii miatix 3aiCHIOBATUMETHCA SIK IepepaxyHOK BiacHOTo foxoay Kiienra Ha BimacHMiA
MTOTOYHUH paxyHOK (ITIOTOYHUH, BKIaTHUNA YU OyAb-SKUHN 1HIINK), BITKpUTHHN K (i3udHiil 0cobi (st BmacHUX 1oTped), To Kimient
30008’ s13aHMI 320€3MeYNTH CIUIATY yCixX nepeadadeHnx 3aKoHOAaBCTBOM MOJATKIB Ta 300piB 10 HACTaHHS KOKHOI BiOBITHOI TaTH
PerynspHoro miarexy.

4.3.5. BianoBiganbHICTh 3a NpaBHJIbHE 3a3HAYE€HHS JaHUX, BKazaHuX y 1. 4.3.4. JloroBopy Hece KitieHT.

4.3.6. HasBricTh KomTiB Ha [ToTOUHOMY paxyHKY Ha JaTy CHHMCaHHs PerynspHoro miarexy B HalliOHAIBHIA Y 1HO3EMHII BalOTi
srigHo ['padiky miarexiB nepesipsierbest bankom Ha noyatky Onepauiiinoro yacy banky, Ha kinenp Onepaniiinoro yacy banky Ta
Ha Yac BUKOHAHHS IUIATeXKY, SKIIO IHIIUH MOPSI0K HE BCTAHOBJICHO BHYTPILIHIM PETYJIATUBHUM JIOKYMEHTOM baHKy.

[Tpu npoMy, SIKIIO Ha MOMEHT IepeBipki baHkoM HassBHOCTI KomITiB Ha IIoTOUHOMY paxyHKY, K BKa3aHO BHIIE Y IIbOMY ITyHKTI,
HEeOoOXI1/THOI 1151 CIMCaHHs CyMH 3TiiHO 3 yMoBamu JloroBopy Ha [loTouHOMy paxyHKy He OyJ10, TO BBRXKAETHCSI, 10 HA JATy CITUCAHHS
BiamoBinHO 1o ['padiky ruraTexis komTH Ha PaxyHKy Oyym BifcyTHI abo ix OyJio HeOCTaTHBO ISl TPOBEJICHHST baHKOM cITMcaHHs
cymu PeryIsipHOTO IiaTexy y BiIIOBiZHOCTI 10 yMOB JloroBopy.

V¥ pasi BiacyTHOCTI KOmTIB HAa PaxyHKY y 00531, TOCTaTHEOMY ISl BUKOHAHHS PeryisipHOTO TIIaTexy i3 BpaxyBaHHIM KOMICii
Banky Ha maty cimcanns 3rigHo 3 I'padikoM mrarexis Ta ymoBamu JloroBopy, baHk He Hece HisKO1 BiAIOBIIaTbHOCTI 32 HECTINCAHHS
(nopytuennst KiieHTOM CTpOKIB nepepaxyBaHHs TOIO) PerynspHoro miarexy.

4.3.7. Y pasi BiicyTHOCTI a00 HEOCTATHOCTI Ha JaTy crniucanHs bankom PerynsipHoro mnarexy Ha [IoTo4HOMY paxyHKY KOIITIB Y
o0cs131, JocTaTHROMY AJIsl TIpoBeeHHs baHkoM crucaHHs cyM ycix Perymsipuux muatexiB 3rimHo 3 ['padikom ruiarexis, bank
MIPOBOANTH CIIMCAHHS YaCTHHU 3a3Ha4eHUX PerysspHUX IUIaTe)KiB Ha BIACHUM PO3Cy. - B MeXax HasBHUX Ha [loroyHOMy paxyHKy
koiuTiB. [Tpu nbomy baHk He Hece HisIKOT BiANOBIJaIbHOCTI 32 HecnucaHHs (TopyuieHHs KilieHToM CTpOKiB nepepaxyBaHHS TOLIO)
Perynspuux miuarexiB. baHk He BiIC/IIAKOBY€ TOAANBIINI CTATyC 3a3Ha4e€HUX PeryispHuX raTexiB Ta He MPOBOJAUTH CIIHCAHHS Yy
IHIY 1aTy y pa3i HaaxopKkeHHs Ha [IoToYHMit paxyHOK KOIITIB, JOCTATHIX JUIS IIPOBEACHHS CITUCAHHS PEIITH PeryssipHUX TUIaTexiB
3rizHo 3 ['padikoM miaTexis (3 ypaxyBaHHSIM 0COOIMBOCTEH, 3a3HadeHuX y 1. 4.3.7.1. Ta n.4.3.7.2. JloroBopy).

4.3.7.1. Sxumo Ha mixcTaBi JloroBopy cnmcyeThesl Ta IepepaxoBYeThes OnuH PerymspHuii mmarik, bank He 3miiicHIoe dacTKoBe
cnmcaHHs cymu Perymsaproro rumatexy. [Ipu npomy bank He Hece HisIKOi BiAIOBINANBHOCTI 3a HecnincaHHs (mopymeHHs: KirieHTom
CTPOKIB IepepaxyBaHHA TOIIO) PerymspHoro mimarexy.

4.3.7.2. 3a uum JloroBopom baHk Mo’ke 3aCTOCOBYBATH JABa BapiaHTH CITUCAHHA PerynspHUX IUIaTEXIB — CIIUCAHHS CTaHAAPTHUX
Perymspanx mnatexiB Ta crnmcaHHS PerymsapHHX miiaTtexiB 3 MPOIOBXKEHWM CTpokoMm nii. KoHkpeTHuil BapiaHT crmcaHHS
Perymnsipanx mnatexiB Bkazyerbess Ctoponamu y TapupHOMY II1aHi A0 mi€i Yromu.

VY pasi ciucaHHs cTaHJAapTHUX PeryJisipHUX IuiaTexiB MpH BiIICYTHOCTI a00 HepocTaTHOCTI KoiTiB Ha [ToTouHoMy paxyHky KiienTa
Ha Jary crnucaHHs PerynsipHoro ruiatexy, bank 3aidicHioe i, omucani B nm. 4.3.7. ta 4.3.7.1. JloroBopy Ta He BiJCIIJIKOBYE
MOJIaJIbIIHIA CTaTyC 3a3HAaUEHOT0 PerysipHoro raTexy Ta He IPOBOAUTb CIIMCAHHS Y 1HIINY AaTy y pa3i Haaxo/pkeHHs Ha [loTouHOMy
paxyHOK KOIITIB, IOCTaTHIX /IS NPOBEACHHs CIIMCaHHs PerymnspHoro miarexy.

V pasi cnucanHs PeryssipHUX MIaTexiB 3 MPOMOBXKEHUM CTPOKOM Jii, TP BiICYTHOCTI a00 HEJOCTaTHOCTI KOmTiB Ha [loTouHOMY
paxyHKy, baHk Moke MpOMOBKXHTH BHMKOHaHHs PeryispHoOro miarexy Ha CTpPOK, BkazaHuil y ['padiky miarexiB. Y pasi
HEHaJXOJPKEHHSI KOLITIB y 00Cs3i, IOCTaTHHOMY /ISl BUKOHaHHS PerynsipHOro miarexy MpoTAroM Takoro CTPOKY, BKAa3aHOTO Y
I'padiky muiatexis, baHk He Hece HISIKOI BiAMOBINATRHOCTI 3a HecHcaHHs (TopyiIeHHs KiTlieHTOM CTpOKiB TiepepaxyBaHHS TOIIIO)
PerynspHoro mnarexy. bank He BiJICNIAKOBY€ TOAANBIINI CTATyC 3a3Ha4€HOTO PeryssipHOTO miiaTexy Ta He MPOBOANUTH CITUCAHHS
y iHIOIy JaTy y pasi Hagxo/pkeHHs Ha I1oTodHM paXyHOK KOIUTIB, ZOCTATHIX IJISl TPOBECHHS CIIMCAHHSA PerysipHOTO IUIaTexy.
4.3.8. Yci Perymsapui muaTexxi BUKOHYIOTBCS Ha ATy CIIMCAaHHSA TaKWX PeryispHuX ImiatexiB 3rimHo 3 I'padikom rmiarexis, Ha
mouaTok OrmeparifiHoro nHst, Ha KiHens OmepariitHoro aaa baHky Ta Ha Yac BUKOHAaHHS IUIATEXY, Y BimmoBimHOCTI 3 1. 4.3.6.
JloroBopy, SIKIIO IHIIUH MOPSIIOK HE BCTAHOBJIEHO BHYTPIIIHIM PeryIsTHBHIM JoKyMeHToM banky. I1pu nipomy, y pasi HaIxoXKeHHs
1o bauky Big Kimienra Ha naty cmcans PerynspHoro miatexy 3rigHo 3 ymoBamu Jlorosopy iHmux [Inarixaux inctpykuii Kiienra,
Knient num ymoBHOBaxye bank camocriitHo, Ha po3cyn banky (Ta 3 ypaxyBaHHSM BHUMOT 3aKOHOJIABCTBA), BU3HAYATH YE€PTOBICThH
BUKOHAHHS TakuX PeryisipHux ruratexis i Takux iHmux [Inarikuaux iHcTpykuiit Kiienra.

4.3.8.1. 3 ypaxyBaHHsAM HaBeZeHOTO y 11. 4.3.8. JloroBopy, baHk He Hece BiAMOBIAAIBHOCTI 3a:

4.3.8.1.1. HeBukoHaHHs PeryisipHOro IUIaTeXy, SIKIIO Yy pe3yiabTaTi BUKOHaHHA baHkoMm iHmmx I[TmaTbKHMX iHCTPYKUiH, IO
Haniiinum Big KiieHta Ha naty cnimcanHs Takoro PerymspHoro ruratexy 3rigHo 3 ymoBamu JloroBopy, Ta/abo BukoHaHHs baHkom
BUMOT 3aKOHOJIaBCTBA ITPO YEProBiCTh CIIMCAHHS IPOLIOBUX KOIITIB, KOIITIB Ha [I0TOYHOMY paxyHKY HE BUCTAYMJIO JUIsl BAKOHAHHS
Takoro Perymsproro minarexy, abo

4.3.8.1.2. HeBukoHaHHS iHIKX [IMaTiKHUX HCTPYKIIIH, 110 HaAiAIITH Bix KimieHTa Ha MaTy ciucaHHs PerymsspHoOro miatexy 3riTHo
3 ymoBamu JloroBopy, y pe3yibTaTi BUKOHaHHs bankowm BimmosinHoro PerymspHoro miarexy, Ta/abo BukoHaHHs bankom BuMor
3aKOHO/IABCTBA PO YEPrOBICTH CIMCAHHS IPOMIOBUX KOINTIB, KOMITIB Ha PaxyHKy HE BUCTA4MIIO JUII BUKOHAHHS Takux IlnmaTixanx
THCTPYKIIH.

4.3.9. YV pa3i BHeCEHHS 3MiH IOJ0 TOPSIKY CIHCAHHS (CyM Ta/a00 peKBi3WTIB IJIS MepepaxyBaHHs PerysipHUX IDIaTexiB TOIIO),
ke 37ilcHIoeThess bankom Ha migcrtaBi JloroBopy, KiieHT 3000B’s3aHuii iHILIOBATH YKJIaJeHHS HOBOI 3asBU NP0 HaJaHHS
BaHKiBCBKOI TOCTYTH.

4.3.10. baHk He Hece BIAMOBIAAJIBHICTD 32 BUKOHAHHS CIMCAHHS 3TiIHO 3 yMoBamHu J[oroBopy, sKio (GakTHYHO NaHi, HABEJeHi Yy
3asiBi po HagaHHsA baHKIBChKOT OCITYTH 3MIHHIIKCH, ae KitieHT He moBigoMuB baHk mpo 1ie y mopsaky, nepeadoadeHomy y . 4.3.9.
Jorosopy.

4.3.11. KiienT Mae mpaBo B Oyap-IKHii 9ac BiAMOBHUTHCS Bix baHkiBchKoi mocmyr «PerynspHi miaTexi», Hanasmu 10 banky 3asBy
TIPO BiZIMOBY BiJl OTpuMaHHs BaHKiBChKOT MOCIYTH y CTPOKHM Ta Y HOPSAAKY, Hepeadaueni posainom «17. CTPOK JIIf JOTOBOPY.
MMOPAJOK PO3IPBAHHS JOT'OBOPY. ITOPAAOK 3MIHU YMOB JIOTOBOPY TA TAPU®IB BAHKY» Jlorosopy.
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4.3.12. Hlnsxom mignucanHs 3asiBU PO HAaHHS OAHKIBCHKOT MOCITYTH i3 3aMOBJICHHSIM BaHKIBCHKOT mociyrn «PeryisipHi miarexi»
Knient Hamae baHky cBOO OfHO3Ha4HY 3roJy Ha BUKOHAaHHS BaHKOM KOXHOTO Ta BCiX PerynspHuX IiaTexiB B MOPSIKY Ta Ha
yMoBax, nependadeHux JoroBopom Ta 3asBOIO Npo HagaHHs OAaHKIBCHKOI MOCIyru. 3 MOMeHTY ykiaaanas CropoHamu 3asBU Ipo
HaJaHHSA OaHKIBCHKOI TOCIYTrH Bci PerymsapHi miatexi 3rimHo 1iei 3asBUM Mpo HamgaHHSA OaHKIBCHKOI TOCIYTH BBaXKAIOTHCA
AKIETITOBAHNMH.

4.3.13. 3a mamanHs bankiBchkoi mocmyru «PerymspHi mmatexi» mepemdadenoi Jlorosopom, KiieHt crutauye banky xomiciiHy
BHHaropony 3rigHo 3 Tapudamu banky. bank mMae mpaBo caMOCTIHHO cHEICYBaTH 3a3Ha4eHy KOMiciiHy BuHaropony 3 IloTounoro
paxysky Kiienra, a Takox 3minioBaté Tapudu banky y mopsaky, nependadenomy Jlorosopom.

4.3.13.1. ¥ pa3i BiacytHocti Ha IloTounomy paxyHKy KiieHTa rpomoBMX KOINTIB y IOCTaTHIM KiIBKOCTI Ui crucaHHS baHkom
KOMICI{HOT BUHAropou 3a HajgaHy BaHKIBCBKY MOCIYTy 3TifHO 3 UM po3auioM Jlorosopy abo Hecruiati KitieHTOM 3a3HaveHOT
BaHKiBCBKOT MOCIYTH IPOTATOM OiIbIIE HIXK 2 KaJICHIAPHI MiCAIll ITOCTiIb, BaHK Mae MpaBo B OTHOCTOPOHHLOMY MOPSIIKY PO3ipBaTH
Jorosip B uacTuHi HagaHHs baHkiBcbKoi nociyru «PeryispHi miarexi» Ta Mae mpaso iHilitoBaryu norameHHs KirieHToM 3a3Ha4eHoi
3aboproBaHocTi Ta 3aBaaHuX 30uTKiB banky y cymoBomy mnopsaky. Hamanns baHkiBcbkoi mocimyrum «PerymsipHi miatexi»
ABTOMATHYHO MPUIHHSETHCS TAKOXK y BUIAAKY 3akpuTTs [loTouHoro paxynky KiieHra momo sikoro HamaBanacst baHkiBchka nociyra
Ta/ab0 y BUMaaKy po3ipBaHHs JloroBopy/MpUITMHEHHS CTPOKY Aii JIoroBopY, a TAKOXK B IHIINX BHMAIKaX, HependadeHnx JJoroBopom.
4.3.14. llnsaxom ykiaaneHHs 3asBH Npo HamgaHHS bankiBchkoi mociayru KimieHT migTBepmKye, M0 MOPSIOK CIMCAHHS PerymspHux
mwratexiB 3 [loTouHOrO paxyHKYy, sIK BiH OMUCaHWH y 3asBi mpo HagaHHSI baHKIBCBEKOI MOCTYTH, HOMY ILIKOM 3p03yMUIHH Ta, IO BiH
6e33acTepe’kKHO TIOTOKYETHCS 3 HUM Ta He OyJe BUCYBaTH 10 baHKY ’KOJHUX MpPETEeH3iH, M030BiB y 3B’S3Ky 3 HaZaHHAM Ta/abo
HeHanaHHsiM bankom bankiBcbkoi mocimyru «PerynmspHi IiaTexi» y mopsaky, nependadeHomy 3asBoro Mpo HagaHHSA baHKiBChKOI
nocayru ta JloroBopom.

4.4. BAHKIBCBKA ITOCJIYT A «IEIIO3UTHA JITHIS»
TepMinu Ta MOHATTS:
Jeno3ut//{eno3uTHa JIiHisl — KOIUTH B YKpaiHCHKUX IPUBHAX a00 iHO3eMHIH BaIIOTI, siKi Ha mincTasi JloroBopy HanatoThes KirieHTom
Banky BiAMOBigHO 10 KOHKPETHOT 3asiBU PO HaJaHHS baHKIBCHKOT MMOCIYrM Ha YMOBaX CTPOKOBOCTI, TOBEPHEHHSI Ta TIATHOCTI.
Jeno3uTHuii AOTOBIp - 10TOBIp OaHKIBCHKOTO BKIIALy (JCTIO3UTY), SIKUH YKinanaeTbess CTopoHaMu BiIIOBiHO 110 JloroBopy, HuIsxom
YKJIaZeHHs BIANOBIHOT 3asiBH PO HaaHHS baHKIBCHKOI MOCITYTH.
3asBa — 3asBa npo HajaHHsA baHKiBCchKOi nmocmyru Ta/abo 3asiBa mpo HajaHHA baHKIBChKOT MOCIYTH (3MiHA YMOB KOPHUCTYBaHHS
BaHKiBCBEKOIO TIOCITYTO0), HA TICTaBi K0T 0OYMOBIIOIOTHCSI YMOBH PO3MIIIIeHHsT Okpemoi JlenosnutHoi miHii (TpaHmry), ykiameHa
CropoHaMu y MOpPSIIKY, BCTAHOBJIEHOMY MM po3zinoM Jorosopy.
IIpoueHTHa cTaBKa — CTaBKa, BIMOBIAHO A0 SKOI HAPAXOBYIOTHCS MPOLICHTH Ha cyMy Jlenosuty.
Jarta BHecenHs [eno3uty — oOymoiieHa CTOpoHaMU TIpH YKJIaIeHHI 3asBU PO HagaHHSA baHKIBCHKOI MOCIYTH JaTa 3apaxyBaHH:I
Jeno3ury Ha 3a3HaueHuil bankom Jleno3uTHUN paxyHOK.
Jeno3uTHUii paxyHoOK — JENO3UTHUI (BKJIQJHMIA) PaxXyHOK, IO BiaKpuBaeThes bankom KiieHTy Ha ymMoBax, BU3HauYeHHUX y 3asBi
npo HagaHHs baHkiBcbkoi nocnyru ta 'y JloroBopi, i 00iiky Ta 30epiranns Jleno3uTy i nizgsirae noBepHeHHro KitieHTy BiNOBigHO
710 3aKOHOJaBCTBa Ta yMOB J[oroBopy.
IoTounmii paxyHok - notouHuil paxyHok Kiienta, Binkputuii y baHky, pexBi3uTH sIKOro BH3HaueHi y 3asBi abo y iHIIOMY
JOKYMEHTI, y3rojieHoro 3 bankom.
Jara 3akinuenns leno3nty — o0ymosnena CropoHamu y 3asiBi po HajgaHHs baHKIBCHKOT MOCITYTH AaTta cincanHs baHkoM KOmITiB
3 Jlemo3uTHOrO paxyHKY 3 METOIO repepaxyBaHHs (moBepHeHHs) Jlemo3uTy Ha paxyHOK KiieHTa, 3 ypaXyBaHHSM ITOJIOXKEHB II.
4.4.3.2. Jorosopy.
Jarta nocTpoxoBoro 3akinuennsi Jlemo3ury — nata noctpokoBoro crnivcanHs bankoM komrTiB 3 J[€MO3UTHOTO paxyHKY 3 METOIO
mepepaxyBaHHs (moBepHeHHs) [lemo3nTy Ha paxyHOok KimieHTa (3 ypaxyBaHHSAM IonoxeHb 1. 4.4.3.2. JloroBopy), 3TiTHO YMOB
BiIMOBiTHOI 3asBM IO PO BiIMOBY BiJl OTPUMAaHHS baHKIBCHKOI MMOCTYTH.
Jara cnuiiatu mpoueHTiB — oO0ymoBieHa CtopoHamu y 3asiBi mpo HamaHHS BaHKIBCHKOI MOCITYyTH Oara CIUIATH HapaxOBaHHX 3a
Jeno3nToMm nporeHTiB Ha paxyHok KitieHTa, 3 ypaxyBaHHIM MOJIOXKeHb 1. 4.4.3.2. JloroBopy.
CTpokoBuii BkJax - 1e TpomoBi komTH, po3mimeHni Kmienrom y banky Ha Bu3HaueHuil 3asBOIO CTPOK, TOOTO Ha yMOBax
MMOBepHEHHS Jlemo3uTy 31 CIUIMBOM BCTaHOBJICHOTO 3asBOI0 CTPOKY a00 /0 HACTaHHS IHIMMX OOCTaBHWH, BH3HAYCHUX
3asBoro//JoroBopom.

4.4.1. IOPSIAOK POSMIIINEHHSA TA IOBEPHEHHS JENNO3UTY
4.4.1.1. s po3mimenns enosuty, Kiienr nogae banky Binnosinny 3asBy npo HafaHHS baHKiBCHKOT MOCITyTH BiAIOBITHO 0 YMOB
JloroBopy Ta BUMOI' 3aKOHOJIaBCTBA. 3asiBa MICTUTh YMOBH Ha sikux KutieHT xoue po3mictutu B banky /lenosut. bank noromxye
npuiHATTS 3asBU y crocid, nepenbauennii Jloroopom. Ha minrBepmkeHHs ykianeHHs [loroBopy i BHECEHHSI CyM BKJagy Ha
Jemno3utHuii paxyHok KitieHT otpumye cBiii eksemrursip 3assu, mianucanuii Kirientom ta bankowm. Kitient nepenae banky y Jlemosur
KOIUTH B YKpaiHCBKUX TPUBHAX a00 1HO3EMHIH BalIOTi Ha CTPOK Bifl OJHOTO KaJleHAApHOTO MHA 10/a00 OiIbIle OJHOTO POKY Ha
yMoBax, Bu3HaueHuX JloroBopom Ta 3asBoro mpo HaganHsa bankiBchkoi mocmyru. JloroBip B yacTuHi HaganHs baHKIBCHKOT ITOCITyTH
«/lemo3nTHa miHIS» YKIAAAa€ThCI HAa YMOBaxX IIOBEPHEHHS BKJIAAY 31 CIUTMBOM BCTaHOBJICHOTO 3asBOIO/JOTOBOPOM CTpPOKY
[CTPOKOBUM BKJIAJ].
4.4.1.2. Kmient mis Bigkpurts #omy JlemosurHoro(ux) paxyHky(iB) Ta IMpOBEICHHs MO HbOMY(MX) omepariid, Hagae 10 baHKy
JOKyMEHTH, TependaveHi 3aKOHONABCTBOM, B TOMY 4YHCIl HOPMAaTMBHO-NPaBoBUMH akTaMu HBY Ta BHYyTpilmHIME
JOKyMeHTamu/mpolieypamu banky. Kpim Toro, 3 MeTor0 BHUKOHAaHHsS BUMOI 3aKOHOIIABCTBA, IO PETYJIIO€ BIIHOCHHU Y cdepi
3ano0iraHHs Jieranizaiii (BiAMUBaHHIO) JOXO/IIB, O/IEPXKaHUX 3JIOYMHHUM LUISIXOM, baHk Mae nipaBo BuTpeOyBary Bin KiieHra iHmm
JOKyMEHTHU Ta BiJJOMOCTI, TOTPiOHI JuIsi 3’CyBaHHs HOTO 0COOM, CyTi AisUIBHOCTI, (hJiHAHCOBOTO CTaHy, B T.4. i Ul ineHTUdiKawii
3acHOBHHUKIB (yuacHuKiB) KitieHTa - Qpi3MYHMX Ta IOPUANYHUX OCIO.

JlokyMeHTH 1 BigoMmocTi, siki HagatoThcs KitieHTOM 11st ineHTHdiKanii MaoTe OyTH oQOpMIIEHI y BIIIOBIAHOCTI O BUMOT
3aKoHO/IaBCTBA Ta BHYTPIMIHIX TOKyMeHTiB baHKy.
4.4.1.3. Binkpurta leno3utHoro(ux) paxyHky(iB) 3aiiicHioeTscst Bankom He panime qust yxiagaaHs CTOpoHaMH BiATIOBiAHOT 3asiBH
1po HaJlaHHs baHKiBchKoi mocityry, 3a yMoBH BukoHaHHsl KitientoM BuMor 11. 4.4.1.2. JloroBopy.
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4.4.2. 3arajabHi yMOBH:
4.4.2.1. Komrrn Ha [lemosutHwmii(i) paxyHok(u) KiieHra nmepepaxoByrotbesi 3 IloTouHOro paxyHKy i micist 3aKiHYEHHS CTPOKY
30epiraHns noBepTatoThes Ha IloTounmii paxynok Kiienra ([lorosipHe cnincanns). [Iposenenns [InartikHux onepariit Ta Buaada
KOIITiB TOTiBKOIO 3 [lemo3uTHOTrO(1MX) paxyHKy(iB) KimieHTa 3a00pOoHsI€THCS.
4.4.2.2. B lary Baecenns [eno3uty KiieHT 3000B’s13aHuil 3a0e3meuntu Ha [10TOYHOMY paxyHKyY KOIITH y CyMi, IIO BU3HAYCHO
3asBor0, I MOJAIbIIOro 3aiicHeHHsT bankoM J[oroBipHOro CIMCaHHS IMX KOINTIB 1 3apaxyBaHHS Ha J[eNO3WTHWI paxyHOK, Ha
yMOBax, BU3HaUCHUX 3as1B0OI0 Ta JJoroBopom.
4.4.2.3. KitieHT 3000B’13aHul He 3akprBaTh [10TOYHMI paxyHOK MPOTATOM CTPOKY OTpIMaHHS baHKiBCBKOi moCTyTH «/lemo3uTHa JiHis.
4.4.2.4.Y pa3i nopymennas Kiiearom Bumor 1. 4.4.2.1. JloroBopy baHk He Hece BiANOBiAaNbHOCTI 3a Hepo3MmimieHHs lenosuty y Jaty
BHECEHHS Jleno3uty.
4.4.2.5. Tlosepuennst Jeno3uty B yKpaiHCBKHMX I'DUBHSAX BHKOHYEThcs 10 12.00 romun 3a KHiBChbKMM 4acoMm JlaTu 3akiHUeHHS
Jeno3uty, sKmo iHie He oOyMoBIeHO ymMoBamu 3asBu. [loBepHeHHst Jlemo3uTy B iHO3eMHIiN BamroTi 3MilicHIOEThCS y Jlaty
3akiHueHHs Jleno3uty npotsirom baHkiBcbkoro aHs, sikiio CTOPOHH HE JTOMOBIIATECS 1po iHIue. [1pu ibomy, noBepHeHHs [leno3ury
3IIICHIOETHCS HA PaxyHOK, 10 3a3Ha4eHui CTOpOHaMU IpU YKJIaJeHH] 3asBu.
4.4.2.6. HapaxoBani npouentu 3a Jlenozntom Kiienrta nepepaxoByrorscst Ha [Torounnii paxyHok Kimienra.
4.4.2.7. SIxmo, 3riHO 3 BUMOraMu 3aKOHOIABCTBA, ITPH BHUILIATI MPOICHTIB 3a [lemoznToM baHk 30008 s13aHmii yTpUMaTu OyIb-sKi
TI0JJaTKH, 300pH UM iHIII 000B SI3KOBI IIaTEXI (BKJIIOYAI0UH MOAATOK Ha peraTpiamnilo 10Xo/iB), baHk yTpuMye 3a3HaueHi OAATKH,
300pu UM iHII OOOB'S3KOBI IUIATEXKI 3 CyMH NPOIEHTIB, IO MiUIATaloTh BUIUIATi KilieHTYy, y MOMEHT Takoi BHIDIaTH Ta 0e3
y3rokeHHs 3 KitienToMm.
4.4.2.8. fxmo [leno3ur Oyme apemToBaHWH, 3TiTHO BAMOT 3aKOHOJABCTBA, TO NMpH HAcTaHHI JlaTh 3akiHdeHHs Jlemo3uTy, BiH
MIPOJIOBXKYE 3HAXOMUTUCH Ha JIeTTO3UTHOMY paXyHKY O MOMEHTY 3HSTTS TaKOT'O apelTy abo 10 MOMEHTY 3BEPHEHHSI CTATHEHHS Ha
Jenoswut, 3rinHo 3 BuMor 3akoHomaBcTBa. lIpomenTn Ha apermroBaHuii [lemo3nT HapaxoBYIOTbes jumie 10 Jlath 3akiHUeHHS
Henosury.
4.4.2.9. Kiient Hazae 3roay Ta jgopy4ae banky npoBoautu JoroipHe crimcanHs KowmTiB 3 paxyHKiB Kiienra Binkpurux B banky, 3
METOI0:
4.4.2.9.1. 3apaxyBanns cymu Jleno3urty Ha aeno3uTHui paxyHok KiieHra abo nmoBepHeHHs1 cyMu J[eno3uTy Ha MOTOYHUX PaxyHOK
KienTa,
4.4.2.9.2. BukoHaHHs OyJb-KuX O0proBux 3000B’s13aHb Kitienta nepen bankom 3a JloroBopoM uu Oy 1b-IKUMH 1HIITMMH JOTOBOPaMH
ykinagenumu Mix bankom ta Kitienrom (Haznani — boprosi 30608’ ss3anHst).
4.4.2.10. loroBipue cnucanus. Bxirouennsm B Jlorosip mporo myHKTy KitieHT Hamae Barky 3romy Ta nopy4eHHs Ha [leOeTyBaHHS
paxyHKy/JloroBipHe crimcanHs 3 Oynb-sikoro 3 paxyHkiB Kimienta B banky. 3 mMomenrty ykmamanns CropoHamu 3asiBH BCi Taki
[Tmaresxxi BBaxkatoThesl akumenToBaHUMH KimienToM. Take mopydeHHS Miaisrae BHKOHaHHIO baHKOM y pa3i HacTaHHS OjHI€l i3
HIDKYE3a3HAUYCHNX YMOB:
4.4.2.10.1. HacTaHHS TaTH PO3MIIICHHS/TTIOBEPHEHHS Jleno3uTy;
4.4.2.10.2. HacTaHHA CTPOKY (TEpMiHY) BUKOHAHHS BoproBux 3000B’s3aHb, 3 MOMEHTY HACTaHHS BiIIOBIJaILHOCTI 3a boprosum
3000B‘s13aHHSIM 1 B CyMi, siKa TOPiBHIOE CyMi BoproBux 3000B°s3aHb, CTPOK BUKOHAHHS SKUX HacTaB ab0 B PO3MIpI, 1110 CTAHOBHUTH
OyIb-SIKy YaCTHHY Bifl TaKOi CyMH, 1110 HeoOXiaHa banky myist BukoHaHHsS Bopropux 30008 s13aHb Ta 13 CIJIATOO, B pa3i HEOOXiIHOCTI,
BiJl IMEHI Ta 3a paxyHoK KitieHTa 300piB/MOATKIB/IHINNX HEOOXITHUX [T Takoi(uX) omneparii(ii) BUTpaT, B PO3Mipi, BCTAHOBICHOMY
3aKOHOAaBCTBOM.
baHk € oTpuMyBadeM KomTiB 110 JloroBipHOMY CIHMCaHHIO 3 METOIO norameHHs: boprosux 30008’s13aub. [Ipu yomy, 3a 00cTaBUHM
ab0 HeoOXiTHOCTI, 200 SIKILIO IIE € TOPEYHHM, B 3aJIeKHOCTI BiJ] CUTYallii, baHk Mae paBo 31iiCHIOBATH CIIMCAHHS I'POIIOBHX KOIITIB
3 OJTHOTO OaHKIBCHKOTO paxyHKY Ha iHIINH OaHKIBChbKHMI paxyHOK KitieHTa B Oy b-sKiii MOCIIJOBHOCTI Ta OyAb-sIKY KUIBKICTH PasiB.
ITpu JorosipHoMy criricaHHiI baHKOM IpoIIOBHX KOLITIB Y BJIIOTI iHIIIH, HX BaroTa boprosux 30008 s13anb, KitieHT uM Hajae
3rofy Ta Jopydae, Ta Hamae banky Bci HeOOXiqHI TOBHOBaKEHHS [UIS I[LOTO, a caMe, ajie He OOMEKYIOUHUCh: BiJl IMEHI Ta 3a paXyHOK
Kiienra, a y Bumagky HeoOXimHocti — Bim imeHi Kirienra, ame Bing BmacHoro imeHi baHky, 3milicHIOBaTH O€3roTiBKOBY
KYMIBIIIO/TIPOJak/00MIH BaJIOTH 32 KYpPCOM, IIO BH3HAYAETHCS CaMOCTiiiHO baHKOM, mpW IIbOMY Takwii Kypc HE MOXe OyTH
OLTBIIIMM/MEHIINM HIXK Kypc KyHIiBII/TIpomaKy/oOMiHy, IO IisSB B omepariiniii kaci banky Ha aeHp mposeneHHS JlOrOBipHOTO
crcanHs. 3a KoxkHe Take JloroBipHe crnmcaHHA BaHKOM TpOIIOBHX KOIITIB y BANIOTI iHIIIH, HDX BaimioTa 3000B‘s3anb, KiieHt
3000B‘s13aHMI CIDIATUTH baHKY KOMicCiio 3a po3paxyHKOBE 0OCIyroByBaHHS 10 J[OTOBIpHOMY CIFICAaHHIO y PO3MIpi, 110 BU3HAUEHA
Tapudamu banky Ta po3paxoBy€eThCs BiJl CyMH I'POLIOBHX KOIITIB, o criucaHi bankom. B pa3si HeoOxinHocTi, bank Bix iMeHi Ta 3a
paxyHok KitienTta abo Bij BIacCHOTO iMeHi, ajie 3a paxyHoK KitieHTa, 3iiiCHIOE OIIIaTy BCiX 300piB / OJATKIB / IHIIKMX, 3aCTOCOBHHUX
JI0 KOHBEpTallii BaJIFOTH, BUTpaT, B TOMY 4ucii 30opy 1o Ilenciiinoro ¢poHmy Ykpainu, B po3mipi, BCTAHOBJIEHOMY 3aKOHOJaBCTBOM.
4.4.2.11. CropoHH JOMOBWIIUCH, 110 y BUNAAKy BUHMKHEHHs y KiieHTa Oynb-akux mpocrpoueHux boproBux 3000B’s3aHb mepen
bankom abo 3000B s13aHb, CTPOK BHKOHAHHS SKHX HacraB, baHk mae mpaBo posipatu Jloroip (B 4acTuHi HajgaHHS baHKiBCHKOT
MIOCITYyTH, BU3HAYEHOT IIUM po3aijoM J[oroBopy) B OZJHOCTOPOHHBEOMY TTOPS/IKY 1 crincaty ([loroBipHe cricanus) Jleno3ut uu ioro
YacTHHY B paxyHOK moramenHsi boprosux 30008B’s3aHb. [Ipu 1mpoMy, mporneHTH 1o [Ierno3uTy NepepaxoBYIOTbCS B HOPSIKY
nepen6adeHoMy 3asBOIO, SKIIO iHIIE MHCHMO He moromkeHo CropoHamu. 3ammimok Jlemosuty, (y pasi Horo HasBHOCTI Micis
3nificHeHHs criucanHs (oroBipHOTO criMcaHHs) YacTHHU JleTo3uTy B paxyHOK HorameHHs boprosux 30008’ s3anb KitieHTa nepen
Barkowm, y T.4. HapaxoBaHi POIIEHTH) TOBepTaeThesa Ha [loTounuit paxyHok KiienTa, BusHaueHuii Kiientom B 3asBi.
IHmi ocob6mmBocti orosipaoro crimcanus Ctoponu Bu3HA4IIH y po3aiii «6. JJOT'OBIPHE CITMCAHHS» Jorosopy.

4.4.3. lopsigok i yMoBH po3mimenHs eno3ury:

4.4.3.1. CTOpoHH JOMOBIISIOTECS OO0 HACTYITHUX iICTOTHUX YMOB 3asiBU:
e JaTa yKJaJICHHA 3asBU;

e cymMma [leno3ury;

e [IponeHTHa cTaBKa;

® [OpsIOK HapaxXyBaHHsI IPOLIEHTIB;
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® [IOPSJIOK CIUIATH TIPOLEHTIB,;

o Jlata BHeceHHs Ta [laTa 3akiHueHHs Jlemo3ury;

® YMOBH JIOCTPOKOBOT'O IIpUNUHEHHS J[oroBopy (B yacTHHI HaJaHHS baHKIBCBKOI MOCITyTH, BU3HAYEHOI MM po3aiioM Jlorosopy),
sik1ro CTOpOHH BU3HAYIIIM PO 11e y 3asBi i e mepeadoadeHo 0COOMIMBOCTAMEI 0aHKIBCHKOTO MTPOOIYKTY;

e peksizutu CTopiH.

4.4.3.2. Sxmo ara 3akingenns Jlemosury//laTa mocrpokoBoro 3akindenHs Jlemo3ury Ta/abo Jlata criaTv MPOIEHTIB MPHIIAAae Ha
He baHkiBchKuil neHp a00 JeHb, KU € HepoOoUnM JHEM y KpaiHi MicIe3Haxo/pKeHHs OaHKy-KopecnoHaeHTa (s Jlemno3uriB B
iHO3eMHiH BaImioTi), To bark Mae mpaBo moBepHyTH J{eno3uT Ta HapaxoBaHi MPOLUEHTH y baHKiBCEKMIA 1eHBb, HACTYITHHUI 32 TAKUM HE
BaHKkiBChbKHM JHEM a00 HEpPOOOUYUM JHEM Y KpaiHi MiClIe3HaXOMKeHHs OaHKY-KOpeCoHAeHTa (i J{erno3uTiB B iIHO3EMHI# BaiOTi),
0e3 HapaxyBaHHs MeHi. KiTieHT UM miATBEepIXKYE, 110 MOPSI0K MOBEpHEHHsI J[eno3uTy/mocTpoKOBOT0 MOBepHEHH: Jlemo3uTy/CruiaTu
MPOLICHTIB, 5K BiH BU3HaueHHW y JloroBopi, oMy IIJIKOM Ta MOBHICTIO 3pO3yMiJIHH, BiINOBiAae ioro Boii Ta Kii€HT MOBHICTIO
3TOZIHUH 3 TAKHM TTOPSAKOM.

4.4.3.3. TlpouienTH 3a Jlenmo3uTom HapaxoByIOThCs KitieHTy B BamoTi J[eno3uTy MoeHHO BiJl JHS, HACTYIHOTO 32 J[aTOr0 BHECEHHS
Henosuty no aus, skuii nepeaye Jati 3akinuenns Jlemo3ury abo Jlati JOCTPOKOBOTo 3aKiHYCHHS J[€MO3UTY 3TiJHO YMOB 3asiBH - 3a
(aKTHYHY KiJbKICTh KaJEHAAPHUX JHIB PO3MIIIEHHS 3 ypaxXyBaHHIM HOJOXKeHb 11. 4.4.3.2. Jloroopy. [Ipu 1iboMy npu HapaxyBaHHI
NIPOIICHTIB He BpaxoByeThes [lata BHeceHHs Ta [lata 3akinueHHs//laTta TOCTPOKOBOTO 3aKkiHUeHHS Jleno3uty.

4.4.3.4. [Inst po3paxyHKy IPOLEHTIB KUIBKICTh JHIB y poli npuiiMaeThes 3a 360 y pasi po3minieHHs [lerno3uty y iHO3eMHil BaJIIOTI,
Ta 365 (366 KaneHnapHUX THIB Y BUCOKOCHHUH pik) — Y pa3i po3MimieHHs J|eno3uTy y HalliOHANBHIN BafOTI YKpaiHH.

4.4.3.5. Sxmo Jleno3ut HamaeTbes Ha TepMiH 10 30-TH THIB, MIPOIEHTH CIDIAYYIOTHCS OJHOPA30BO IPH MMOBepHEHHI Jlemno3uty, B
IHIINX BUTIAIKaX CIUIaTa MPOICHTIB 3iHCHIOETECS B IOPSIKY, 00yMoBieHoMy CTopoHamMu B 3asBi, 3 ypaXyBaHHSIM BUMOT 11. 4.4.3.3.
JoroBopy. HapaxoBani nporieHTH nepepaxoBytoTbest Ha [lorounuii paxyHok Kiienra, BuzHauennit Knienrom y 3asiBi (0e3 HagaHHs
Knienrom [TnatiaUX 1HCTPYKIiH Ha epepaxyBaHHA Jlemo3uTy).

4.4.3.6. BinpaxyBaHHs CTPOKY IPOCTPOYCHHS BUKOHAHHS 3000B’s13aHb 3a 3asBOI0 MOYNHAETHCS 3 JHS, HACTYITHOTO 3a JJHEM, KOJIH 1€
3000B’s13aHHsI MaJIO OyTH BUKOHAHHUM, SKIIO iHIIE He epeadadcHo JloroBopom ado 3asiBoro.

4.4.4. BIITIOBIJAJIBHICTH CTOPIH

4.4.4.1. CTopoHH HECyTh nepen0adcHy 3aKOHOTaBCTBOM BiIIOBINANBHICTE 3a 30MTKH, 3aBJJaHi OJTHA OJHINA BHACIIIOK HCBUKOHAHHS
a00 HEHAJIE)KHOTO BUKOHAHHS YMOB J[oroBopy Ta/abo 3asBu.

4.4.4.2. baHK He Hece BiIIOBITATBFHOCTI 3a MOPYIIICHAS CTPOKIB BUKOHAHHS barkoMm 3000B’s13aHb 110 IOBEpHEHHIO Jleno3uty Ta/abo
CIUIaTi HapaxoBaHUX Ha JIeMO3UT MPOIIEHTIB, SKIIO BifICyTHS BUHA BaHKYy.

4.4.5. IHIII YMOBHA

4.4.5.1. KmienT 3000B’s13aHmiA MpoTsIroM 5-Tu PoO6ounx mHIB 3 AaTH BHECEHHs OyIb-sIKMX 3MiH IO HOTO PEKBI3WUTIB iHPOpPMyBaTH
Bank mpo Taki 3MiHH B MUCBEMOBIiH (opMmi.

4.4.5.2. Crpok Haganusi bankiBcbkoi nocayru «AEINNO3UTHA JIIHIS». bank Hamae BaHkiBChbKy MOCIyry, BH3HA4€HY LIUM
pozaizom Jlorosopy, 3 MOMeHTy ykiaaaeHHs CtopoHamu 3asiBu npo HagaHHs bankiBchkoi mocmyru g0 Jlatu 3akindenus Jleno3uty
a6o Jlatu mocTpokoBoro 3akiHdeHHs Jlemo3uty, abo no ykiazeHHs CTopoHamMH 3asiBH MPO BiAMOBY Bix OTpHMaHHS BaHKIBCHKOT
MOCITyTH, ane B OyJIb-IKOMY BUIaKy 10 BUKOHaHHS CTOpOHaMU B3ATHX Ha ceOe 3000B s13aHb 3a JloroBopoM B IOBHOMY 00csi3i abo
JI0 MOMEHTY po3ipBanHs JloroBopy y Bunankax, nepeadadeHux JloroBopom 1a/abo 3akoHOIaBCTBOM.

4.4.5.3. llnsaxom mianucanHs 3assu, KiieHT Bupakae CBOIO 3rojly Ta HaJae JI03BUI Ha nepenady iHdopmaii npo BigkpuTts y banky
JIENO3UTHOTO(MX) paxyHKY(iB) B €IEKTPOHHOMY BHUTIISAALI 3aco0amu enekTpoHHOI momrtd HBY Ha aapecy BiIONOBIAHHUX OpraHiB
Jiep>kaBHOI (icKanbHOI (T0aTKOBOI) CITy>KOU BIIMOBIAHO 0 BUMOT 3aKOHO/IaBCTBA.

4.4.5.4. bark mae mpaBo BigMoBuTH KiTi€eHTY y 3IiiiCHEHHI TUIATEXKIB, SKIIO (hiHAHCOBA omeparis Oyae MICTUTH O3HAKH TaKoi, 10
3TiAHO i3 BUMOTamMu 3aKOHO/ABCTBA MiIsIrae piHAHCOBOMY MOHITOPHHTY a00 AKIIo y baHka BUHUKAIOTh CYMHIBH Y BIIOBITHOCTI
orepanii BUMoram 3aKOHOJABCTBA Ta PEIKHUMY PaxyHKY.

4.4.5.5. KiieHT He Mae mpaBa OyAb-SIKUM YMHOM BifcTynatu Ta/abo mepenaBaTH CBOi IIpaBa, BUTOJAM Ta 3000B’s3aHHS 32 LUM
pozainom JloroBopy a Hi HOBHICTIO, a Hi 4acTkoBo. Ilepemaua mpaB Ta/abo 06oB’s3kiB KiieHTa 3a nmm posnitom [loroBopy
JIOITYCKA€ETHCSI JIMIIIE 32 MMCbMOBOIO 3rojiolo baHka.

4.5. BAHKIBCBKA IOCJIYT A «BKJIAJI HA BUMOTI'Y «BLIBHUI»»
TepmiHu Ta NOHATTH:
Bkuaap - cyma(u) TpomoBHX KOIITIB B 0e3roTiBKOBiH (hopMi y HarioHambHIN BamoTi YKpainu gu/Ta goiapax CILIA, gu/ta €Bpo
po3mimnyethcs(toTees) Kiienrom Ha Jleno3uTHOMY paxyHKY, HOMep SIKOTO BKa3aHUH y 3asBi Mpo HagaHHsA baHKIBCHKOT MMOCITYTH, Ta
nianarae(roTp) BUIIIaTi baHkoM BinmoBimHO 10 3aKOHOAABCTBA Ta YMOB IBOTO po3aity JJorosopy.
Jleno3uTHUH paxyHOK - JICTO3UTHUH (BKIAIHUI) paxyHOK, IO BinkpuBaeThcs bankom KiieHTy Ha ymoBax, BH3HaYeHHX y 3asBi
mpo HaxaHHs bankiBcpkoi mocayru Ta y JloroBopi, mist 061Ky Ta 30epirannsa Bxmaay i mimrsrae mosepHerHIo KitieHTy BiamoBigHO
10 3aKOHOJAaBCTBA Ta yMOB JloroBopy.
Jeno3uTHuii 70roBip - 70roBip 0aHKIBCHKOTO BKIIAMY (ICTO3UTY), KU yKiagaeTbess CTopoHaMH BiqIIOBiIHO 110 JJoroBopy, IUIIXoM
YKJIaJIEHHS BIAMOBIHOT 3asiBU PO HaJaHHs baHKIBCHKOT MOCITyTH.
IoTounmii paxyHok - moro4ynuii paxyHok KiieHta, Bimkputuil y baHKy, pekBi3uTH sikoro BH3HadeHi y 3asBi a0o y iHIIOMY
JIOKyMEHTI, Y3ro/pKeHoro 3 baHkoMm.
Ynockonanenuii enexkrponnmii mignmuc (Ynockonajsenuid EI) — me BuI elNeKTpOHHOro mixmucy, SIKMH (OpMyeTbcs Ta
BUKOPHCTOBY€ETHCS B TIOPSAIKY, TepeadaueHOMY BilIOBIAHUM JOTOBOPOM IIPO OOCITyrOBYyBaHHS MMOTOYHOTO PaxyHKY 3a JOIIOMOTOI0
eJeKTpOHHOI O6aHKiBchkoi Cructemn kitieHT-0aHK «Click OTPay» s 3aificHeHHs OaHKIBCBKUX omepamniii» abo 1M JloroBopom, ski
OyIo ykianeHo/4n yKiagaroThes Mk Kiiearom ta bankowm.
BamwtHuii kypec HBY - odimiiiHuii Kypc rpuBHI 10 iHO3€MHHX BaJIOT, BcTaHoBieHuit HBY
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Onepaniiinnii yac - yactuHa baHkiBcbkoro nHs baHKy, MpoTArom sKoi MpUAMAalOThCS BiJ KIIE€HTIB JOKyMEHTH Ha Iepekas i
JIOKyMEHTH Ha BiJKJIMKaHHSI, 1110 MaIOTh OyTH 00po0IieHi, mepenani Ta BUKOHaHi bBaHkoM mpoTarom 1ioro camoro baHKiBCbKOTO JHS.
Tpusasnicte OmnepatiifHoro yacy BCTaHOBIIOEThCSI baHKOM caMocCTiliHO Ta 3a3Ha4yaeThest B Tapudax banky.

Omnepauiiinuii 1eHpb - gactuHa PoOoyoro qHs, MpoTsarom sikoi baHk mpuiiMae Bif KITi€HTIB JOKYMEHTH Ha Mepeka3 i JOKyMEHTH Ha
BIIKJIMKAHHSA Ta MOXKHA, 32 HASBHOCTI TEXHIYHOI MOXKXIIMBOCTI, 3MIHCHHUTH iX 0OpOOKy, mepemady Ta BHKOHAHHA. TpHBAIICTh
OmnepariifHoro THS BCTAHOBIIOETHCS BaHKOM y BiAMOBIMHOCTI 10 3aKOHOJABCTBA CAMOCTIHHO Ta 3aKPIIUTIOETHCS y BHYTPIMIHIX
PETYISITUBHMX Ta aAMIHICTPAaTHBHUX AOKYMEHTax baHky.

Bxuiag Ha BUMOTY - 1€ TPOIIOBI KOIITH, 110 po3MimieHi Kiienrom y banky Ha ymoBax Bunaui Bxiiagy ma neprry sumory Kitienra.

4.5.1. MOPSJAOK POSMIIIEHHS TA IOBEPHEHHS BKUIAZLY.
4.5.1.1. Insa poamitmenns Bxnany, Kiient nonae banky 3asBy npo HaganHst baHKIBCbKOT HOCIYTH BiANIOBIAHO 70 yMOB JloroBopy Ta
BUMOT 3aKOHO/ABCTBA. 3asiBa MICTHTh YMOBH Ha sikux KirieHT xo4e posmictutu B banky Bknan. bank moromkye npuidHsTTs 3asBu
y croci0, nepenbauennii JloroBopom. Ha minrBepiukeHHs ykiianeHHs JloroBopy i BHECEHHsS! CyM BKJany Ha [lerno3uTHUH paxyHOK
Kiient orpumye cBiii ek3emiuisip 3assu, mianucanuii Kiiearom ta bankom. BignoBigHo 10 moig0xeHs 1s0ro po3aity Jloropopy Ta
3asBu, bank 30008 s3yeThes npuiiMatu Bin Kitienta Brutaa, mo HaaxoauTHMe NPOTITOM CTPOKY HamaHHS BaHKIBCHKOI MOCITYTH
BIZMOBiMHO 10 1poro posxaury JloroBopy Ha JlemosutHuii paxyHok 3 IloTouHOro paxyHKy Ta 3000B'SI3yETHCS IIOBEpPTATH
(BurutauyBatu) Kitienty takumit Bkian, a Takox mporneHTH Ha Bkian Ha yMoBax Ta B MOPSIKY, BCTAHOBJICHHX 3asBOIO Ta IMM
posainom Horoopy. Cyma mepiroro po3minieHHs (nepeaadi) Bxiragy 1opiBHIOE CyMi IPOIIOBUX KOIITIB, IO BIEPIIIE 3apaxOBYIOTHCS
Bbankowm nHa Jleno3utHuit paxyrok KiienTa 3 morpuManasaM BuMor 1. 4.5.1.3. mporo posniny Jorosopy. Jorosip B yacTuHi HaJaHHS
Bankischkoi mocayrn «BKJIAJL HA BUMOT'Y «BUIBHUI» ykmanaetscs Ha yMoBax Buaadi Bkiajgy Ha nepiry BuMory Kiienta
[BKJIAZL HA BUMOI'Y].
4.5.1.2. Ctpok nHajanus BamkiBcwbkoi mocayru «BKJIAJL HA BUMOI'Y «BLIbHMM». Bauk Hamae BaHkiBchbKy mocmyry,
BU3HaYeHy LM po3finom Jlorosopy, 3 MoMeHTy yknaaeHHs CTopoHamu 3asBU Ipo HafaHHsA baHKIBCHKOT HOCIYTH 0 YKJIaJCHHS
CropoHamu 3asBU MpO BIIMOBY Bij oTpuManHs baHkiBcbkoi mociayru abo 3akpurts Kiientom [lotoynoro paxyHky, ane B Oynb-
SIKOMY BHUIMAIKy 10 BuKoHaHHS CTOopoHamu B3sATHX Ha ceOe 3000B's3aHb 3a J[OroBOpOM B MOBHOMY 00cCs3i ab0 0 MOMEHTY
po3zipBanus JJoroBopy y Bumajkax, nependaucHux JJoroBopom ta/ado 3aKOHOIaBCTBOM.
4.5.1.3. Po3mimenns Bxkaaxy. [laroro po3mimenns Kiienrom Bxmamy (#oro dYacTnHM) BBaXKaeTbCsl JaTa HaJIXOJDKEHHS
(3apaxyBanns bankom) Bknany Ha JlenosntHuit paxyHok. Bxiag po3mintyerscst KiienroM Ha Jleno3nTHOMY paxyHKY JIMIIE IUISIXOM
6esroTiBkoBOro crnimcanHs bankom xomriB 3 [ToTouHOrO paxyHKy.

V pasi npuiiasarrsa KimienroM pimenss npo po3mimienHs Bknany (ifioro wactunm), Kimienr, nporsrom OmnepariiiiHoro gacy,
Hanae banky 3asBy mpo HaganHs bankiBchkoi mocayrn abo 3asBy nmpo HagaHHS baHKiBCBbKOI MOCTyrH (3MiHAa YMOB KOPHCTYBaHHS
BaHkiBCBEKOIO TIOCITYTOI0), YKIaneHy CTtopoHamu Ta cKpimeHy nedaTtkoro KiieHnra (3a HasBHOCTI). 3asBu, mo HajxaHi KiieHToMm B
TicIsgonepaiifHnii yac, BUKOHYIOThCSI bBaHKkOM HacTymHOTO baHKIBCHKOTO THSL.
VY nmary orpumanas bankom 3asBu npo HagaHHS BaHKiBCBKOI mocimyru abo 3asBu npo HagaHHS BaHKIBCBHKOI MOCTYTH (3MiHA YMOB
KOpUCTYBaHHsI BaHKIBCHKOIO IOCIYro0), Ha MiICTaBi SKUX po3MillyeTbes Brian (abo Horo wactuHa), oopMIileHi Ta HajaHI Ha
anpecy banky y BinmoBimHocTi 0 monoxeHb nyHKTY 4.5.1.3. mporo posainy JloroBopy, HasBHOCTI Ha [loTOuHOMY paxyHKY
BIJMOBIIHOT cyMu Bruagy (#oro 4acTuHM), 1110 3a3Ha4eHa B Takiid 3asBi Ta BIIICYTHOCTI PAaBOBUX MiCTaB (PIllIEHHs CyLy, apellrT,
3acTaBa ToIO) it oOMexxeHHs npaB Kiienra mono Briany, bank nepepaxoBye cymy Briany (iforo yactuny), o BKa3aHa B Takii
3asBi Ha Jeno3uTHUI paxyHOK.
3acrepe:kenHsi: KilieHT MOroKyeTbesi Ta 1a€ CBOIO 3rojy Ha Te, 0 baHK He 3000B’s3aHUI NEPEBIPATH 1, BIAMNOBIIHO, HE HECE
BiJIOBiTAILHOCTI 3a MilicHICTh mignucy(iB) Ta mOBHOBakKeHHS ocoOwm(i0) Kiienra, mo miamucye(rots) 3asBy, KpiM BHIAJIKiB
banky 3a mormomoroto Cuctemu kiieHT-iHTepHET-0aHKIHT «OTP Onliney. KitieHT migTBep/rkye Ta cxBamoe 3asBy, sKa BiIIOBiae
3aTBepkeHiil bankoM Gopmi Ta MicTuTh BindouTok nevatku Kiienra (3a HasiHocTi) un Y nockonanexoro EIT Kiienra.
CTOpOHH JJOMOBHJIHCH, 1110 TPOLIOBI KOILITH, L0 HaAX0AATh 3 [loTouHOro paxyHky Ha Jleno3uTHuil paxyHok 0e3 TOTpUMaHHsI BUMOT
BKa3aHKX B [[boMy IyHKTI JloroBopy abo HaixoxasaTh 1o banky Ha im’s KiieHTa i3 3a3Ha4eHHsIM PEKBI3UTIB Jl€MO3UTHOTO paxyHKy
BiJI TpeTix ocib Ta/abo 3 iHmoro(ux), kpim [ToTrouHoro paxyHky, paxyHky(iB) Kmienra (y Tomy umcii paxyHkiB KiieHra, BiqKpuTHX
B IHIIMX OaHKaX, (pPiIHAHCOBO-KPEANTHUX YCTAHOBAX), HE MiJJSraloTh 3apaxyBaHHIO bankoMm Ha Jleno3nTHUIT paXyHOK, a y BUIIAJKY
3apaxyBaHHS Ha Jlemo3WTHWII paxyHOK — Taki TPOIIOBI KOIITH HE BBAXATUMYThCS BxiiaoM 1 MiuiAraioTh ITOBEpHEHHIO
(3apaxoByBanHI0) bankom Ha [ToTouHMi paxyHOK O3 OIIaTH MPOLIEHTIB HA TaKi TPOIIOBI KOIITH.
4.5.1.4. Kiient noBigomieHui, mo ®oHA rapaHTyBaHHS BKIAIIB (i3MIHIX 0Ci0 HE 3iCHIOE BiMMIKOAyBaHHs KomTiB (Bxmamy), mo
po3mimieHi (3HaxoaaThCs) Ha [loTouHOMY paxyHKY BiZIOBITHO 0 YMOB I[hOTO po3aiity JloroBopy.
4.5.1.5. IloBepHenHs yacTunn Briany 3a ininiaTuBoro Knienra. KiieHT Mae mpaBo Ha mOBepHEHHS YacTHHA Bximamgy B Mexax
3aJIMIIKY TPOIIOBUX KOIITIB HA J[€MO3UTHOMY PaxyHKY 3a yMOBH JAOTPHMaHHS HACTYITHOTO TMOPSAKY:

VY pasi npuitaarrs KiieHTom piteHHs npo noBepHeHHs yactuHu Brxuany, Kiient yknanae 3 bankom 3asiBy npo HajaHHs
baHkiBChKOT Iociyry (3MiHa yMOB KOpPUCTYBaHHS baHKIBChKOIO TOCIIYTOI0), MiANUcany 31 croponu KitieHTa Ta CKpiljieHy 11e4aTkoro
Kiienra (3a HasBHocTi) un Y mockoHaneHuM EIT Kitienra. bank npotsrom BaHKIBCHKOTO IHS, B SKOMY OyJIO OTpHMaHO 3asABy IO
HasaHHs baHKiBCBHKOI MOCITyry (3MiHA YMOB KOPHCTYBaHHSI baHKIBCHKOIO MOCIYTrol0), HanaHoi 1o banky npotsrom OnepauiiiHoro
yacy, HassBHOCTI BiAIOBiqHOT cyMu Brutany (ioro wacTuHu), o 3a3HavyeHa B Takii 3asBi, Ha Jleno3UTHOMY paxyHKY Ta BiJICyTHOCTI
MPaBOBUX TiAcTaB (PillICHHS CYAy, apellT, 3acTaBa TOIo) A oOMexkeHHs npae Kitienra mono Bxiany, nepepaxoBye (moBepTae)
3a3HaueHy cyMy yacTuHM Bkiany Ha bankiBcebkuii paxynok. IIpu mpomy nist JloroBopy Ta cTpok HajgaHHS baHKiBChKOi mociyru
«BKJIAJ]I HA BUMOT'Y «BUIBHU»» He mpUIHHSETHCSL.
3acTrepe:kenHsi: KIlieHT MMOroKyeTbesl Ta 1a€ CBOIO 3rofy Ha Te, M0 baHk He 3000B’s3aHMN TEpeBIpsTH i, BIANOBITHO, HE HECE
BiNOBiJAILHOCTI 3a MiCHICTh mimmucy(iB) Ta moBHOBaxkeHHs ocoOm(i0) KimienTa, mo minmucye(xots) 3asBH Tpo HaTaHHS
BaHkiBcbKOi TIOCITyTH (3MiHa YMOB KOPUCTYBaHHS BaHKIBCHKOIO MOCTYTOI0) Y pa3i MOBEpHEHHS YacTHHH BKiamy, KpiM BUIAIKiB
MEPEeBIPKU IANHCIB 32 YMOBH IiANMHUCAaHHS 3asB Mpo HamaHHA BaHKIBCEKOI MOCITyrH (3MiHA YMOB KOPHCTYBaHHS BaHKIBCHKOIO

6askiar «OTP Onliney. Illnsxom mimnucanHs 3asBu po HajaHHHS BaHkiChKOi mocayru (3MiHA YMOB KOPUCTYBaHHs BaHKIBCHKOIO
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nociyroro), KiieHT miarBepkye Ta cxBaimoe Oynb-iKy ykianeHy 3 bankom 3asBy, sika MicTuTh BinOuTOK mnevarku Kitienra (3a
HasiBHOCTI) 4K Y nockonanenuii EI1 Kiienra.

4.5.1.6. IloBepHenHss mMoBHOI cymu Bkiany Ta mocrpoxkoBe nmpunuHennsi Aii Jloropopy B uactuni Hagannsa BankiBcbkoi
nocayru «<BKJAJI HA BAMOT'Y «BIJIbHUM»» 3a ininiarnsoro Kiienra. Kiient mae npaBo Ha moBepHeHHs Briiaay B
TOBHIl cyMi, II0 € B HasgsBHOCTI Ha JIeTTO3UTHOMY PaxyHKY Ta JOCTPOKOBO NMPHUIMHWUTH YMHHICTH JlOrOBOpY B YacTWHI HaZaHHS
BankiBchkoi nocmyru «BKJIAJI HA BUMOT'Y «BUIBHHM»» 3a yMOBH I0TPUMAHHS HACTYITHOTO TIOPSKY:

V pa3i npuiiaarta KiienToM pimeHHs npo moBepHEHHS Bkiaay Ta NpUIMUHEHHS YMHHOCTI IHOTO JlOTOBOPY B WaCTHHI HaJaHHS
BankiBchkoi mocmyru «BKJIAJL HA BUMOI'Y «BUIbHU»», Kiient, nporsrom OmnepaiiiHoro uyacy, Hajae Ha aapecy banky
3asBy mpo BiZMOBY Bif oTpuMaHHS baHKiBCBKOI mociyru, miamnucay 3i croponn KitieHTa Ta ckpimieHy medatkoro Kiienrta (3a
HasiBHOCTI) uK Y nockonanenum EIT Kiienra.
bank nporsirom 2-x BaHKiBChKHMX JHIB 3 JaTu oTpuMaHHs bankom 3asBH mpo BIIMOBY BiJ OTpUMaHHsS BaHKiBChKOI mociyru ta
BIZICYyTHOCTI TpaBOBHX MiJAcTaB (pillleHHS CyJIy, apellT, 3acTaBa TOIIO) A oOMexeHHs IpaB KilieHTa 11010 po3MopsKEeHHS
Bxiagom, nepepaxoBye (moBeptae) cymy Briany B moBHOMY 00Cs3i, IO € B HasBHOCTI Ha Jleno3utHOMY paxyHKy, Ha [ToTounmii
paxyHOK, 3akpuBae Jlenmo3uTHUN paxyHOK 1 HamaHHs bankiBcbkoi mocimyru « BKJIIAJI HA BUMOI'Y «BIJIBHUW»» BBaxaeThes
MIPUIHHEHOIO.

CTOpOHM IMM TOMOBHJIKCH, 1110 TIOYMHAIOUH 3 1aTH oTpuMaHHs bankom Bix Kitienta 3asBu rmpo BiAMOBY Bij oTpiuMaHHS baHKiBChKOT
TIOCITYTH 1 10 AaTH noBepHeHHs bankoM Bruagy BinmoBinHO 10 Takoi 3asiBHU, IPOLICHTH Ha Biian, 110 € HaJIe)KHUMU JI0 TIOBEPHEHHS
BiMIOBiTHO IO TaKOi 3asBH, HAPAXOBYIOTHCS Ha YMOBaX, MepeadadeHnx TaHUM po3zainoM JloroBopy, Ko THS moBepHEHHS Briany,
He BKIIIOYalouM 1ei nerb. HapaxoBaHi mpomeHTH 3a Brimagowm, mo moBepraeTscsi bankom, BHIUTadyloThCS baHKOM OmHOYACHO 3
MIOBEPHEHHSIM Takoro Bxmany.

3acrepe:kennsi: KilieHT MOroKy€eThesl Ta Ia€ CBOIO 3rojly Ha Te, M0 baHk He 3000B’s3aHM TIEPEBIpsTHU 1, BIAMNOBIIHO, HE HECE
BIIMOBINAJILHOCTI 3a AilicHicTh mianucy(iB) Josipenoi oco6u(i0) KiienTa, mo nianucye(totb) 3asBy Hpo BiIMOBY Bii OTpUMAaHHS
BaHKiBCBKOI MOCTYTH, KpiM BUIAIKIB IEPEBIPKH MiAMUCIB 32 YMOBH MiANMCAHHA TaKoi 3asBU 3 BUKOPUCTAHHAM Y JOCKOHAIAHOTO
Ky 3asiBY, SIKIIO BOHA MICTHTh BiOMTOK neyatku KitienTa (3a HasiBHOCTI) un Y ockonanenoro EIT Kitienra.

4.5.1.7. llpouentn Ha Bkaaa. bank nHapaxoBye KiienTy npouentu Ha cymy Bkiany, 1mo 3HaxonuTbest Ha Jleno3uTHOMY paxyHKYy.
Jn1st po3paxyHKy HPOLEHTIB KUIBKICTh JAHIB Y pOILli IPUAMAa€eThCs 3a:

- st BkiiaziB B HaIlioHANTBHIN BaOTi — 365 mHIB y pori (366 KaJeHIapHUX JHIB Y BUCOKOCHHM PiK);

- it BriagiB B iHO3eMHiH BamoTi — 360 JHIB y poii.

[Tpouentn, po3mip skux 3a3HaueHn y 3asBi (% pidHNX) HapaxoByIOThCst bankoM monenHo Ha cymy Briany ta y BamoTi Brmany,
110 3a3HaYeHO y 3asiBi, 0 00JIIKOBY€EThCS Ha JleNO3NTHOMY paxyHKY Ha KiHels Onepaniiinoro aas. [Ipn nboMy nata HaxXxoXKEHHS
Bxnany na Jleno3utHuii paxyHok ta Jlara noBepHeHHs Bkiany Ha IloTouHuii paxyHOK HE BpaXOBYIOThCSI.

Koxsoro micsms (Hamanmi — 3BITHHH MicSIb) MPOTSIroM CTpoky HamaHHS bankiBcpkoi mociayru «BKIJIAZL HA BHUMOI'Y
«BIJIBHUWM»» y Bignmosigrocti g0 ymos Jloroopy baHk 3jificHIOE BHILIATy MpOIEHTIB Ha BKIaa y BUMAAKy iX HapaxyBaHHs.
HapaxoBani nporsirom 3BITHROTO Micsilsd NMPOLEHTH Ha Bkian Buruiauyrotees bankom KiieHnty B nary, mo crmiBmagae 3 1aToro
BIKPUTTS J|eMO3UTHOTO paxyHKy, sKa 3a3HaueHa y 3asiBi LILUIIXOM IepepaxyBaHHs (3apaxyBaHHs) Ha [loToyHMI paxyHOK, SIKIIO
iHIIE He nepeadaueHo M po3aijaoMm Jlorosopy uu 3asBolo.
4.5.1.7.1. 3mina npouenTiB Ha Bkiag. CTOpoHN HACTYITHUM MPUATILIH 0 3TOAH PO HACTYIHHUN MTOPSAIO0K 3MiHH PO3MiPY IPOICHTIB
Ha Bxuan:

Bank Mae ipaBo 3MiHUTH PO3MIip IPOLIEHTIB Ha BKiTaz, sk y cTOpOHY 301IbIIEHHS, TAK i B CTOPOHY 3MEHIIICHH, 1 motiepepkae Kimienta
PO 3MiHy NPOIEHTHUX CTaBOK HE MEHIIE HiX 3a 14 KajleHZapHUX AHIB 70 BCTYITy B JIif0 HOBHX IPOIECHTHHX CTABOK IIJISIXOM
moBimomiieHHs 3a gonomMororo Cucremu Kiient-bank, Ta/a60 3ac0o0iB eeKTPOHHOTO/ {HIIOTO TEXHIYHOTO 3B’A3KY, Ta/a00 MIIIXOM
po3mimeHHs iHpopMarlii B 3aralbHOIOCTYITHUX JUIS KIIIEHTIB MICISIX B ycTaHOBaX baHKy, Ta/abo MIISIXOM PO3MIIICHHS BiAIOBIAHOT
iHnpopmarii Ha Odiniiinomy caiiti banky. [linnucannsm 3asBu KitieHT 3000B’s13y€ThCsl CaMOCTIHHO BiZICIIIKOBYBaTH iH(pOPMAILif0
1010 3MiHHM PO3MIpY IPOLEHTHHUX CTAaBOK, siKi BU3Ha4eHi y Tapudax banky.

V pasi HenoromkenHst KitieHTa 3 HOBUMH ITPOLIGHTHUMHE cTaBkamu KitieHT Mae rpaBo onepxkati cymy Bkiany abo NpUIMHUTH 10
Baukiscskoi nocayru «BKJIAJT HA BUMOI'Y «BUIbHU»» 3a ymoBu monauss 10 banky 3asBu 1mpo BiMOBY BiJl OTpUMaHHS
BaHKiBCBKOT IOCITYTH.

bank nporsirom 2-x BaHkiBChKMX AHIB 3 JaTh oTpuMaHHs bankom 3asBM mpo BIIMOBY BiJ OTpuMaHHs baHKiBChKOi mociyru Ta
BIZICYyTHOCTI TIpaBOBHX MiJACTaB (pilIeHHS Cy[Iy, apelT, 3acTaBa TOIIO) IS oOMexeHHs mpaB KilieHTa I0g0 po3mopsiKEeHHS
Bkianom, nepepaxoBye (moBeprae) cymy Bxiany B moBHOMY 00Csi3i, 1110 € B HasiBHOCTI Ha Jlemo3uTHOMY paxyHKy, Ha IloTounuii
paxyHoK, 3akpuBae JICTO3MTHMI paxyHOK i HajanHs bamkiBcekoi mociyrn «BKJIAJI HA BUMOIY «BIJIbHUM»» Krienty
MIPUIHHSAETHCSL.

CTOpoHH JOMOBHJIHCH, III0 32 00cTaBMHM NoBepHEeHHS bankom Kiienty Bxiagy Ha migcraBi 11010 myHKTY Jl0roBOpY, IPOLIEHTH 3a
Bkiaziom (H0ro yacTUHOIO), 110 TIOBEPTAETHCS baHkoM, BUIUIauyrOThCsl baHKkoM He Mi3Hille AaTH HOBepHEeHHs Takoro Bruiaay (itoro
YaCTHHH).

VY pasi meorpumanns bankom Big Kimienta 3asBu mpo BiAMOBY Big oTpuMaHHS baHkiBChkoi mociyru, Taki naii Kiienrta
BBa)KaTHUMYThCs 3ro/1010 KitieHTa 3 HOBUM pO3MipOM IMPOLIEHTIB, 110 HAPaXOBYIOThCS Ha Britaz, nmusixom BupaxenHs KiieHrom cBoei
BOJIi I[OZI0 BYMHEHHS IPABOYMHY MOBUYAHHSIM 1 1€ € IMiJICTaBOIO JUIsi 3MIHU PO3MIPY MPOIIEHTIB.

CTOpOHM UM MiATBEPUKYIOTh, IO 3MiHA MPOICHTIB Ha Briaz, mo mnepedadyeHa UM IMyHKTOM, € TOTOXKCHUM JOMOBIICHICTIO
CropiH MOPSAKOM 3MiHU YMOB ITHOT0 PO3UTy JIOrOBOpPY Mif BiAKIIATaTHHOK 00CTaBHHOIO, SIK BOHA repeadadcHa cT. 212 [{usinbsHOrO
KoJleKCy YKpaiHu, i He MOXKE pO3IIIIAaTHCS SIK OJTHOCTOPOHHS 3MiHa po3Mipy NpoleHTiB Ha Bkian bankom.

3acrepeskennsi: KiTieHT mOromKyeThCs Ta 1a€ CBOIO 3rOAy Ha Te, o baHk He 3000B’A3aHUI MEPEBIPATH i, BIMOBITHO, HE HECE
BiNOBiZaIbHOCTI 3a AiiicHicTh mianucy(iB) HoBipenoi ocodun(id) Kiienra, mo mianucye(:0Ts) 3asBy Mpo BiIMOBY Bil OTpUMaHHS
BaHKiBCBKOI TOCITYyTH, KPiM BUIAAKIB MEPEBIPKH MIAMKCIB 32 YMOBH MiANHCAaHHS 3asBH PO BiAMOBY BiJl OTpMMaHHS baHKiBCHKOI
LM TIATBEP/XKYE Ta CXBAIIOE OyAb-sAKY 3asBY, SKIIO BOHAa MICTUTh Bi1OMTOK neyatku KitieHTa (3a HasiBHOCTI) 4M Y JOCKOHAJIEHOTO
EII KiieHra.
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4.5.1.7.2. HapaxyBanusi npouentiB Ha Bkaag y pasi iioro apemry. Slkmo Bxmax Oyne apermroBaHuid, 3rilHO BHUMOT
3aKoHO/MABCTBA, TO MNpHM HacTaHHi oOymoBieHoi CTOpoHamMH 1aTu IOBepHEHHs Bkiany, BiH NpOJOBXKY€E 3HAXOAWUTHCH Ha
Jlerno3uTHOMY paxyHKy 10 MOMEHTY 3HSATTS Takoro apemTy ado J0 MOMEHTY 3BEpHEHHs CTATHEHHS Ha Bkman, 3rizHO BUMOT
3akoHonmaBcTBa. [IponenTy Ha apemToBannii Bkiaa HapaxoByIOThCA JIUIIE 10 HACTAHHS 00yMoBiIeHOT CTOPOHAMH 1aTH IIOBEPHEHHS
Bxnany.

4.5.1.8. Onepauii 3a /Ilemo3utHuM paxynkoMm. bank Mae mpaBo BukopucToByBaTH Britag Ha JIeTO3UTHOMY paxyHKY, TapaHTYIOUH
npaBo Kiienta OesnepenmkoqHo po3mopsakaTtucs Bkmagom Ha ymMoBax Ta B HOPSAIKY, BCTAHOBJIEGHHX LM posfiioM [lorosopy.
ITpaBo KiienTa mono posnopsikeHHs BxkianoM Ha Jleno3utHOMY paxyHKY Moxe OyTH 0OMEKeHe 3a pIIICHHSAM Cy/y Yy BUIAKax,
BCTaHOBJICHHX 3aKOHOAAaBCTBOM. Bxiraz (oro wactiuHa) Moske OyTH cimcanmii 3 [lemo3utHoro paxynka 6e3 posnopsmkeHas Kirienta
Ha IiICTaBi pillieHHs cyay abo y HIIHH croci0, BU3HAYSHUH 3aKOHOIaBCTBOM.

4.5.1.9. oroBipHe cnucanns. llnsxom yknanenus 3assu, Kiient Hagae banky 3roay Ta mopydeHHst Ha JloroBipHe criucaHHs
komtiB ([leOeTyBaHHS paxyHKY) B cyMi OyAb-sKuX OOproBux 3000B’si3aHb KirienTta nepen bankom 3a JIoroBopoM uu Oy b-SIKUMH
IHIIUMHM JOTOBOpaMH yKiaieHnMH Mixk bankom ta Knienrom (Hamani — boprosi 30008’ s13aHHs). 3 MOMeHTY ykiiagaHHs CTOpoHaMu
3asiBu Bei Taki [Inarexi BBaxkaroThest aknenToBanumu Kiienrtom. KitienT nopydae banky 3nificautu JloroipHe criucanHs 3.

- eno3uTHOTO paxyHKY, 3 MOAAIBIINM iX 3apaxyBaHHsIM Ha I1oTOUHMIT paXyHOK;

- IloTouHOrO paxyHKy, 3 METOI0 BUKOHaHHS boproBux 3000B’s3aHb. Take NOpydeHHs mijusrae BUKOHaHHIO baHkoM 3a ymoBH
HacTaHHS CTPOKYy BHKOHaHHsA boproBux 3000B’s3aHb, 3 MOMEHTY HAcTaHHsS BiJIIOBiNAIBHOCTI 3a Oyne-ikuM boproeum
3000B‘sI3aHHSIM 1 B CyMi, sIKa TOpiBHIOE cyMi BoproBux 3000B°s3aHb, CTPOK BUKOHAHHS SKUX HacTaB ad0 B pO3Mipi, IO CTAHOBUTH
Oyap-sKy 4acTHHY BiJ Takoi cymu, 1o HeoOxinHa banky mis BukonanHs boproBux 3000Bs3aHb Ta i3 CIUIATOXO, B pa3i HEOOXiTHOCTI,
BiX iMeHI Ta 3a paxyHOK KirieHTa 300piB/mmoaTKiB/IHIINX HEOOXiTHUX IS TaKoi(uMX) omeparii(if) BUTpaT, B TOMY YHUCIi 300py IO
[ewnciitnoro ¢houny Ykpainu, B po3Mipi, BCTAHOBJIEHOMY 3aKOHOJABCTBOM.

[Ipu HoroBipHomy crimcanHi baHKOM rpomIoBHX KOINTIB y BATIOTI iHIIIH, HIX BallfoTa 3000B‘s3aHb, KilieHT 1IMM Hazmae 3romxy,
Jlopy4ae Ta Hajae banky Bci He0OXiJHI TOBHOBa)KEHHS IS 1IbOTO, a Came, ajie He 0OMEXYIOUHCh: Bill iMeHi Ta 3a paxyHok KiieHTa
3MifiCHIOBaTH OE3rOTIBKOBY KYIIIBIIIO/MIPOJIaXK/00MIH BaIIOTH 32 KypCOM, IO BU3HAYAETHCS CAaMOCTIHHO baHKOM, NpH IbOMY TaKuii
Kypc He MOXe OyTH OLIBIIMM/MEHIIINM HiXK KypC KYyIiBJIi/Ipoaaxy/o0MiHy, IO JIisIB B onepaliiiHii kaci baHky Ha JieHb TIpOBeACHHS
JloroBipHoro cnrcaHHs. 3a KokHe Take J[oroBipHe criicaHHs baHKOM IpOIIOBHX KOIUTIB y BaJIIOTI 1HIIIH, HDK BaJIFOTa 3000B sI13aHb,
Knient 30008 s13anuii crmatuti baHky KoMiciio 3a po3paxyHKOBE OOCIyroByBaHHs 110 J[OTOBIpHOMY CIIMCAaHHIO y pO3Mipi, IO
Bu3HaueHa Tapudamu baHKy Ta po3paxoBYeThCS BiJl CyMH IPOIIOBUX KOIITIB, IO criMcaHi bankom.

[Tpn mpoBenenni bankom JloroipHoro cnucanHs cyma Bximagy 3MeHIIyeThest Ha cyMy JloroBipHOTO CITCaHHS.

YmoBu Bu3HaveHi B .11 4.5.1.5. Ta 4.5.1.6. mporo pozainy /loroBopy, He 3aCTOCOBYIOTBCS y BHIIAAKY 3MEHIIEHHS cyMH Bxiany B
pe3ynbTarti 3aiiicaends baakom JloroBipHOTO CricaHHS.

IIpu BixcytHOCTI Ha [loTOUHOMY paxyHKy KOUITIB Y PO3Mipi, HEOOXiZHOMY AJIS CIUIATH BHHAropoam (Kowmicii Ta/abo iHmIoi
wrati) baaky 3a Hamani barkom mociyru/BuKoHaHI orepatlii y moBHOMY o0cs3i, bank Hagae KiieHTy BiImoOBiTHMIA IHCT Ha CIUIaTy
HaJlaHKUX MOCITYT/BUKOHAHUX omnepalliif, KirieHT 3000B’s13aHM# CIUTATUTH HEOOXIJHY CyMy MPOTSTOM CTPOKY, 3a3HAYEHOTO Y TAaKOMY
nucti. He crata BUHAaropoau y CTpok 3a3Ha4yeHUil B TaKOMY JIMCTI He mo30aeisie bank mpaBa 3akputu [loTouHuii paxyHOK Ta
NPUIMHATH HagaHHs bankiBeskux mocayr «BKJIAJL HA BUMOTY «BUIBHU»» ta «BIJJKPUTTS PAXYHKY, 3[IMCHEHH S
PO3PAXYHKOBO-KACOBOI'O OBCJIIYTTOBYBAHHSI» y 01HOCTOPOHHBOMY TOPSIAKY.

[Hm1i ocobmumBocti [orosipHoro cnucanss Ctoponn Bu3Haumm y posaini «6. JJOI'OBIPHE CITMCAHHS» [lorosopy.

4.5.1.10. TIPABA, OBOB’SI3KH TA BIAITOBIJAJBHICTDH CTOPIH.

4.5.1.10.1. O6or’sa3ku Kiienra

4.5.1.10.1.1. BuxonyBatu [1ii, HeoOXiaHI 1151 3a0e3reueHHs AificHOCTI JloroBopy, He 3iiiCHIOBaTH yCTYIKH MailHOBUX IpaB (TIpaB
BHMOTH) 32 JloroBopoM 6e3 monepeAHp01 MICEMOBOI 3TOTU (Ma€ MICTHTH TiIMTUCH YIIOBHOBKEHHX 0Ci0 Ta BiIOUTOK revyaTkn) banky
Ha II¢;

4.5.1.10.1.2. B>xuBaTH 3a BIacHI KOIITH 3aX0/[iB, HEOOX1THUX IS 3aXUCTy Biiamy Bif 3a3ixaHb 3 00Ky TpeTiX 0cil;

4.5.1.10.1.3. He nmomyckaTh BCTAaHOBJCHHS OyIb-IKHX OOMEXEHB/OOTSDKEHBb IION0 Biiamy, sKi YHEMOXIIHBIIOIOTH BHKOHAHHS
Bankom 3000B‘s13aHb 32 UM po3aisioM Jlorosopy;

4.5.1.10.1.4. JoTpumyBaTHCS 3a5B 1 rapaHTiid, 3p00IeHUX Y IIbOMY po31iii loroBopy, a y pa3i BHHIKHEHHS YH 3’ SICyBaHHS OOCTaBHH,
110 BIUIMBAIOTh HA YMHHICTh TAKHUX 3asB i rapaHTiii, — HeraiHo (mpoTsroMm 1-ro baHkiBchbKoro JHS) NOBiIOMILITH 1po 1e baHk;
4.5.1.10.1.5. Y pa3i 3MiHH PEKBI3UTIB MMCHMOBO MOBIIOMIISAITH baHK Mpo Taki 3MiHK MPOTIroM 3-x baHKIBCHKHX JHIB;

4.5.1.10.1.6. CrutauyBaty 1i1aty 3a BuKoHaHHs1 baHkoM onepartii 3a J[eno3nTHUM paxyHKOM B ITOPSIIKY Ta HA yMOBAX, 1[0 BU3HAYEHI
UM po3aiiom Jlorosopys;

4.5.1.10.1.7. He 3akpuBaru [ToTounuii paxyHOK IpOTSTOM CTPOKY Aii 1iboro Jloroopys;

4.5.1.10.1.8. KiieHT He Mae mpaBa OyAb-IKAM YHHOM BiJCTYyIaTH Ta/ab0 TepeaaBaTH CBOi IpaBa, BUTOIU Ta 3000B’sI3aHHS 32 IIUM
pozainom JloroBopy a Hi HOBHICTIO, a Hi yacTkoBo. Ilepenaua mpaB Ta/abo 060B’s3kiB Kiienta 3a mmm posnitom JloroBopy
JIOITY CKAETHCSI JIMIIIE 32 MMUCBMOBOIO 3rofioto banka.

4.5.1.10.2. IIpaBa Kuienta

4.5.1.10.2.1. Po3mictutu (BHecTH) Bkiax Ha [lemo3uTHH paXyHOK Ha IMiJICTaBi 3asiB;

4.51.10.2.2. Onepsxatn Brirax Ta npoueHTn Ha Bxiax BiamoBigHO 10 yMOB 11b0T0 po3aiiay Jorosopy;

4.5.1.10.3. OdoB’s13kn banka

4.5.1.10.3.1. [loepraru Kimienty Bxnan ta crmadyBatu IponieHTH Ha Bxura B mopsiAKy Ta Ha yMOBaX, 110 BH3HAYCHI M PO3/ILIOM
Horosopy, sikimmo take noBepHeHHs bankom Kiienty Bxmamy ta crmmara mporenTiB Ha Bkimag He cymepeunTs 3aKOHOJABCTBY
(30KpemMa, YMHHOMY PIIIEHHIO cyay (Ta sKe Habpayio 3aKOHHOI CHJIN);

4.5.1.10.3.2. TloBizommsatu KiieHTa mMpo BHHUKHEHHS YM 3 sCYBaHHS OOCTaBHH, IO BIUIMBAIOTH HAa YMHHICTH 3asB 1 TapaHTIH,
3pobnenux Kiiertom y JloroBopi;

4.5.1.10.3.3. ¥ pa3i 3Minu pekBizutiB banky nosigomisitu Kitienra rnpo taki 3MiHu;
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4.5.1.10.4.IIpaBa bBanka

4.5.1.10.4.1. Bumararu BukonauHs KiieHTOM #oro 000B’s13KiB, 1110 epeadayueHi UM po3itoM oroBopom, o BUIUIHBAIOTH 3 OT0
3MicTy 200 mependadcHHI 3aKOHOJAaBCTBOM;

4.5.1.10.4.2. Bumararu Bim KiieHta opuriHamm DOKYMEHTIB a00 HAaJC)KHNM YWHOM 3aCBiTYCHI KOIii JTOKYMEHTIB (3acBimducHi
HOTapiabHO a0O0 MiJIFCOM YIIOBHOBaXXEHOI 0coOM Ta BimOWTKOM medaTku KirieHTa), Mo CTOCYIOThCS IBOro po3niry loroBopy
Ta/abo HeoOXinHi baHKy 1uis 3ailicHEHHS CBOIX 3000B‘s13aHb 3a JJoroBOpOoM 3TigHO 3aKOHOIAaBCTBA;

4.5.1.10.4.3. Binmosutu Kiienty B 3xailicHeHHi (iHaHCOBOI omeparii, y BUIaIKy BCTAHOBJICHHS, III0 TaKa OTEPAIlist MiCTUTh O3HAKH
omepartii, mo mirae GiHAHCOBOMY MOHITOPHHTY BiIIOBITHO 10 3aKOHO/IaBCTBA

4.5.1.10.4.4. Bumararu Bix TpeTix ocib npunmHEHHS 3a3ixaHb Ha Bxian ta Bumarartu Bix KimieHTa BXKHUTTS 3aX0/iB, HEOOXiTHIX I
3aXHUCTY BiJl 3a3iXaHb 3 OOKY TpeTiX 0cio.

4.5.1.10.4.5. bank mae mpaBo BuKOpHcTOByBaTM Briiax Ha J[leno3utHomy paxyHky KirienTta, rapantyroun mnpaBo KiieHra
Oe3IeperkoIHO po3nopspKaTicsl BkiagoM Ha yMoBax Ta B NOPSAKY, BCTAHOBJIEHUX LM po3liioM JloroBopy, sIKIO iHIIE HE
nepen0ayeHo 3aKOHOIaBCTBOM.

4.5.1.10.5. Bignosinanenicte CTOpiH:

4.5.1.10.5.1. CropoHn HecyTh mependadeHy 3aKOHOJABCTBOM BiINIOBINANBHICTH 3a 30MTKM, 3aBAaHI OJHA OJHIM BHACHIZIOK
HEBUKOHAHHS 200 HEHAJIEKHOT0 BUKOHaHHS yMOB JloroBopy Ta/abo 3asBu.

4.5.1.10.5.2. bank He Hece BiATIOBIJATBLHOCTI 32 MOPYIIEHHS CTPOKIB BUKOHAHHS baHkoM 3000B’s3aHb 1O MOBEpHEHHIO Bkiamy
Ta/abo cIIiaTi HapaxoBaHUX Ha BKiax MpoOIEHTIB, SKIIO BiACYTHS BHHA baHKy.

4.5.1.10.5.3. IIpu HecBoewacHOMY moBimomiteHHI KitieHToM BaHKy mpo 3MiHY CBOTO MicCIls 3HAXOKEHH/TIPOKUBaHHS/peecTpallii,
BHECCHHS OyAb-SKHX 3MiH JI0 MOKYMEHTiB, mo HaxaHi Kimiearom banky mns Bimkpurts [loTounoro//leno3utHoro paxyHky Ta/abo
iHmmx pekBi3uTiB Kimienta, KimieHT 0coOKMCTO Hece BCi PU3UKHU 1 BUTPATH, OB sA3aHi 3 BTPATOI0 a00 HECBOEYACHUM ITOBEPHEHHIM
I'POIIOBHUX KOIITIB, PO3MILIEHUX Ha J[eMO3UTHOMY paxyHKY.

4.5.1.10.5.4. bank He Hece BianoBiganeHOCTI nepen KimieHToM, oro KoHTpareHTaMu 3a 0yIb-AKi YTpUMaHHS, CAaHKI[i1, OOMEKEHHS
Ta iHIII HEraTHBHI HACHIKK MO0 Jlerno3uTHOTO paxyHKY, TPOIIOBHX KOLITIB Ta oreparii 3a Jleno3uTHUM paxyHKOM, SIKIIO TaKi
HacJiIKu 1oB‘s3aHi i3 BukoHaHHIM BUMor FATCA 3 6oky banky, ITomatkoBoi ciy:x6u CHIA (IRS), 6aHKiB-KOPECHIOHJICHTIB Ta
IHIIUX 0Ci0, 110 MPUHAMAIOTh Y4acTh B NepeKas3ax, a TaKokK 3a Oy/b-Ki OB s13aHi 3 MM 30UTKH, BUTPATH, MOPaJIbHY LIKOAY Ta/abo
HEOTpUMaHi JOXO/IH.

4.5.1.11. 3asBu Ta rapanTii Kiienra.
4.5.1.11.1.1lInaxom yknaneHHs 3asiBu, KilieHT BiJf CBOTO iMEHI 3asBJISI€ 1 rapaHTye, 110 Ha MOMEHT yKiajeHHs 3asB(-u), KiieHT mae
HEeoOXIiTHy IpaBO3JaTHICTH I yKJIaJIEHHS Ta BUKOHAHHS HosokeHb JloroBopy. JloBipeni ocobu KiienTa, mo mianucyrots 3asaBy(-
n) Bix imeri KirieHTa, Hale)XHIM YHHOM YIIOBHOBAXKEHI e poOuTH. J{OTOBip HaIe)KHUM YMHOM yKIaaeHui KirieHToM i € 3aKOHHNM,
IIHACHUM 1 000B’ I3KOBMM JUId BUKOHAHHS KiticHTa.

4.5.1.11.2. JloroBip HEe MICTUTh )KOJZHUX HEMIPABIUBUX TBEPHKEHB MIOAO0 ICTOTHHUX (DaKTiB Ta HE MPUXOBYE )KOJTHOTO iICTOTHOTO (haKTy,
HEOOXiTHOTO sl TOTO, 00 I1i TBEPKCHHS HE BBOAWIA B OMaHYy.

4.5.1.11.3. Kuienr ykianae [lorosip 1o0poBinbHO 0e3 Oy1b-KOT0 IIPUMYCY Ta 32 BiZICYyTHOCTI 30iry OyIb-SIKUX CKJIQJIHUX OOCTaBHH,
110 MPUMYIIYIOTh 200 1HIIMM YMHOM cHoHyKatoTh Kiienrta o yknanenns Jorosopy.

4.5.1.11.4. He icHye ®omHuX oOMexXeHb Juid nepenanHs Bkiany Ha Jlenmo3utHHi paxyHOK Ta MOBEpHEHHs Horo 3 Jleno3uTHOro
PaxXyHKY B IOPSIKY, BCTAHOBJICHOMY IIUM po3aiiM JJoroBopy Ta/abo 3aKOHOIaBCTBOM;

4.5.1.11.5. Bkuan (#oro yactiHa) Ta/ad0 MaitHOBI npasa (mpaBa Bumoru) KiienTa 3a nium JloroBopom He 00TsDKEHUI(1) 3acTaBOO Ha
KOPHUCTB TPETiX 0Ci0, HE € MPEeIMETOM IHIINX NPUBATHHUX Ta/a00 IMyOIiYHUX OOTSHKEHB, HIKOMY HE TIPOJIaHUi, He TI01apOBaHU, HE €
BHECKOM Y CTaTyTHUH QoHJ (KariTal), He 3HaXOJUThCS Y CIUIBHIH BIIACHOCTI, HE € IPEAMETOM CIIOpY Ta He IepedyBae Iijl aperToM;
4.5.1.11.6. Y Bunanky BHHUKHEHHs OyIb-KHMX NpETEH3iH TpeTix ocib BimHOCHO Bkmany, Taki mpereHsii Oyne BperysiboBaHO 3a
paxyHok Kmienra.

4.6. BAHKIBCBKA ITOCJIYT A «10OI'OBIP JIOPYYEHHS»
TepMinu Ta MOHATTS:
JoBipenicTs — 0KyMeHT, cTBopeHui y BiamoBinHocTi g0 Hdoxatky Ne 1 no 3asBu mpo HajgaHHS BaHKIBCHKOI MOCIyTH, SIKOO
3amoBieHo Kiienrom baHkiBcbKy mociyry «/loroBip nopy4eHHs».
Iosipennii — npencraBuuk JJosipureins (KitienTa), ssIkoro ynoBHOBa)kK€HO BUMHSTH I0PUANYHI Aii y BiAMOBiAHOCTI 10 yMOB JloroBopy
ta 3rigHo dosipenocti. Tpers Ctopona Jlorosopy.
JosipuTeas (KiienT) — Kiient, Cropona 3a JloroBopom, sikuid 3aMoBHB baHKIBCEKY mocityry «JloroBip TOpydeHHSD).
PeecTp — 3pa3ok HOKyMeHTa, CTBOPEHHUH y BIATOBIAHOCTI IO 3pa3Kka, SKUH MiCTUThCA Y 3asBi Mo HagaHHSA BaHKIBCHKOI MOCITyTH,
siKo1o 3aMoBJIeHO KiienTom BaHKiBChKY mocyTy «JloroBip fopydeHHs.
Mnarexi — xomTn JloBipuTens st crmaTa OyAb-SKAX MOJATKIiB Ta 300piB, mependadeHnx 3aKOHOAABCTBOM, Ta iHIIUX IUIATEXKIB,
HEeOoOXiTHUX Ay ciutatu JJoBipuTenem.
HoTtounmii paxynok — Ilotounmii paxyHok JloBipurens, Bigkputuii y baHky, HOMep sSKoro 3a3HaueHO y 3asBi Mpo HaTaHHA
BankiBcbkOi ociyru «JloroBip JOpydYeHHS.
Croponn/Cropona — Jlosiputens (Kiient), bank Ta [ToBipeHwuid.

4.6.1. Ilopsanok naganus bankiBebkoi mocayru «/dorosip nopyuennsi». [[ns 3amoBnenns: bankiscbkoi nociyru, Kiient nonae
banky 3asBy npo HaganHs baHKIBCBKOT IOCIyTH BigmoBinHO 10 yMoB JloroBopy. YMoBoto HajgaHHs baHkiBChKOi mociayru «J{orosip
JIOPY4EHHSD» € 3aMoBJIeHHs1 [loBipuTeneM Takox baHKIBCbKOT MOCHyru «BiaKpUTTS paxyHKY, 371HCHEHHS PO3paxyHKOBO-KacOBOTO
oOciryroByBaHHs» Ta migkmodeHHs go Cucremu Kiienr-bank. Ha mincrasi [{oroBopy, ykmanenoi mixk CtopoHaMu 3asBU PO
HanauHs bankiBcpkoi nmocimyru Ta JloBipenocri, osipurens nopydae, a [ToBipenuit 3000B's3yeThes Ha mincrasi JJoBipeHocTi, Bix
iMeHi JloBipHUTeIsi BUMHUTH IOPHIMYHI Aii IO cucTeMaTnaHoMy iH(opMyBaHHIO baHKy rpo cymu crutaueHux [lnaresxis.

[MoBipenwuii inpopmye bank npo cymu [Tnatexis nusxom nepenaui Binnosianoi iHpopmaiii banky uepe3 Cucremy Kiient-bank ta
OJITHOYACHO y MUChbMOBOMY BUIIISAI y hopmi Peectpy. 3 MeToro BUKOHAaHHs YMOB 11boro po3ainy JloroBopy, bank nanae [ToBipeHomy
noctyn a0 Cucremy Kiient-bank Ha yMoBax, Bu3HaueHUX baHkoM.
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4.6.2. lopyuenns Ha JlorosipHe cimcanns. Ha nincrasi yximanenoi mixk [loBipurenem ta bankom 3asBu npo HajganHs baHkiBChKOT
MIOCITYTH, BianoBiaHO 10 sikoi bank Hamae Jlosipuremo baHkiBcbky mocimyry «BinkpuTrs paxyHKY, 3[iHCHEHHS pO3paxyHKOBO-
KacoBOTro 00CITyroByBaHH:» Ta IIUIIXOM Hignucanss [loBipuTenem 3asBu mpo HagaHHS baHKiBCbKOT HOCIyTH «J{oroBip TOpy4YeHHs»,
JloBipuTens Hajae 3rofy Ta gopydae baHky camocTiiiHO HIIsIXoM J[OrOBIpHOTO CIIMCAaHHS CITUCYBAaTH KOIITH Ha cruiaTy Ilnarexis 3
[ToTouHOTO paxyHKy, HA YMOBaX, BU3HAUYCHUX y IboMy po3aimi JloroBopy. 3 momeHty ykimaganHs CtopoHamu 3asBH BCi Taki
[TnaTexi BBaxarOThes aKeNToBaHUMH KiTieHTOM.

4.6.3. 3rigHo 3 ymoBamMu 1poro po3ainy oroBopy, bank mpoBomuth crucanHs KomTiB 3 IlorouHoro paxynky PaxyHky Ta ix
3apaxyBaHHS Ha PaxXyHOK(KH) oTpuMyBada(iB), 3 ypaxyBaHHSIM iHIIHNX ITOJ0KEHB HOTo JloroBopy.

4.6.4. Cymu, 1m0 miuiaraiTth crnucaHHio 3 [IoTouHOro paxyHKy Ta Bes iHIIa iHpopmalis, sika HeoOxinHa baHky i npoBeneHHs
cnucanHsl kowtiB 3 [loTouHoro paxynky JloBiputens (HaiiMeHyBaHHs OTpUMyBaua, HOTO MOJATKOBHI HOMEp, HOMEp paxyHKY
OTpUMYyBaya, HaMEHYBaHHS Ta KOJ 0aHKy OTpHMYyBaya, IpH3HAYEeHHsI IUIaTexkKy) 3 MeTOlo 3ailicHenHst [InaTexiB, HanaeTbest banky
[MoBipenuM y croci0, BU3HAYCHHU UM po3iisioM JloroBopy.

4.6.4.1. CTOpoHHM NOTO/KYIOTECS, 10 bank 3xilicHioe [loroBipHe crircanns komrti 3 [Toroynoro paxyHky JloBipurerns Ha migcTaBi
iHpopmarii, orpumanoi bankom Bix IToBipenoro uepe3 Cucremy Kitient-bank ta/abo y mucsMOBOMY BHIUISAL UM Y IHIIME CrIOCiO,
110 BiamroBye baHk.

4.6.5. BinnoBinanpHICT 3a MpaBUIIbHE 3a3HAYEHHS IaHMX, BKa3aHUX y 1.4.6.4. poro posainy Jlorosopy, Hece JloBiputens Ta/abo
IMoBipenuii.

4.6.6. Y pasi BigcyTHOCTI KomTiB Ha [loTounomy paxysky JloBipurens y o0cs3i, TOCTaTHROMY [UIs BAKOHAHHS baHKOM ITOI0KEHB
nporo posmimy JoroBopy (3okpema m4.6.4. ta m4.6.4.1.), bank He Hece BINMOBINANBHOCTI 32 HEBUKOHAHHS YW HEHAJICKHE
BUKOHAHHS HUM YMOB IIbOTO po31iry JloroBopy.

4.6.7.Y pasi, K10 Ha AaTy 3ificHeHHS baHKOM CIIMCAaHHS KOIITIB Y BIAMOBIAHOCTI 0 YMOB IIbOTO po3aity JloroBopy, BiacyTHi abo
HenoctaTHi Ha [loTouHOMY paxyHKy KOWITH y 00Cs31, JOCTaTHHOMY JUIsl IpOBeeHH baHkoM crmcaHHs Ta 3ailicHenHs [lnaTexis,
bank He mpoBoauTh Take crnimcanHs. [Ipu pomy baHk He Hece HISIKOT BIAMOBIANBHOCTI 32 HecnicaHHs (mopymenHs JJoBipurenem
CTPOKIB IiepepaxyBaHHs TOILO) KOIMITIB. baHK He BiIC/IIAKOBYE MMONANIBIINHA CTAaTyC 3a3Ha4eHX [lnaTexis.

4.6.8.Y pa3i HagxomkenHs 10 banky Bin JloBiputens Ha 1aTy cliMcaHHs KOLITIB 3TiJHO 3 YMOBaMH I[bOT0 po3aiiay JJoroBopy iHmmx
[Mnatixaux iHcTpykuiid Josiputens, [osiputens ynoBHoBaxye bank camoctiiiHO, Ha po3cyn baHky (Ta 3 ypaxyBaHHSM BHUMOT
3aKOHO/1aBCTBA), BU3HAYATH YEProBiCTh BUKOHAHHS TaKMX IUIATEXIB Ta iHIMX [Inarbkuux iHCcTpyKuii JoBipuTens.

4.6.8.1. 3 ypaxyBaHHSAM HaBeleHOTO ¥ 1I. 4.6.8. JloroBopy, baHk He Hece BiAMOBIAaTBHOCTI 3a:

4.6.8.1.1. neBukoHaHHs [lmaTexiB, SKIIO y pe3yibTaTi BUKOHAHHSA baHkoMm iHmmxX IIMaTLKHUX IHCTPYKIH, M0 HAAIAILIH Bijg
JloBipuTens Ha JaTy CHHCaHHSA Takux llmarexiB 3riiHO 3 yMOBaMH IbOTo po3niry JloroBopy Ta/abo BHKOHaHHS bankom BHMoOr
3aKOHO/IaBCTBA IIPO YEPTrOBICThH CITMCAHHS I'POIIOBHUX KOIITIB, KOMTIB Ha IIoTOYHOMY paxyHKY HE BHCTaYHJIO TSI BUKOHAHHS TaKUX
ITnatexiB abo

4.6.8.1.2. HeBukoHaHHs iHmMWX [lmaThKHUX iHCTPYKWiH, mo Haxidmum Bix [oBipurens Ha maty crnmcaHHa [lmatexiB 3rimHO 3
yMOBaMH I160TO po3ainy JloroBopy, y pe3ynbraTi BukoHaHHS bankom Bimmosimaux I[lmatexi, Ta/abo BUKOHaHHSA baHKOM BHMOT
3aKOHO/IaBCTBA IIPO YEProOBICTh CIIUCAHHS IPOUIOBHMX KOIUTIB, KOIITIB Ha [I0TOYHOMY paxyHKy He BUCTAuMJIO JJIsl BUKOHAHHS TaKUX
[TnaTi>KHUX IHCTPYKILiH.

4.6.9. JloBipuTenb Mae mpaBo B OyAb-sIKHi yac BiIMOBUTHCH BiJi baHKiBcbkoT mociyru «JloroBip gopydyeHHs» yKiaBiid 3 bankom
BIINOBiIHY 3asBYy IPO BiIMOBY BiJ oTpuMaHHs baHKIBCHKOT TOCIYTH.

4.6.10. 3a orpumanus bankiBcbkoi nocinyru «Jlorosip nopyuenns» Jlosipurens crutadye banky BuHaropony 3rigao 3 Tapudamu
banky. bank mae npaBo caMocCTiifHO ciMCyBaTH 3a3HaueHy BHHaropoay 3 [lorounoro paxyHky JloBipurens, a Takoxx 3MiHIOBaTH
Tapudu banky y nopsinky, nependaueHomy JJorosopom.

4.6.10.1. VY pasi BincytHOCTI Ha [loTOuHOMY paxyHKy JlOBipHTENIs KOLITIB JOCTATHIX AJIsI ClIcaHHsl baHkoM BHHAropou Ta KOMICii
3a HagaHHs baHkiBchbKOT mocmyry «/JloroBip mopy4eHHs» 3rifHO 3 1uM po3aiiom JloroBopy abo Hecruiatu JloBipuTeneM 3a3HauyeHNX
MTOCTYT MPOTATOM OLTBIIE HiX 2 KaleHAapHUX MicAIli IOCIiIb, baHK Mae mpaBo B OTHOCTOPOHHBOMY TIOPSIKY po3ipBatu JloroBip B
yacTHHI HagaHHA barkiBchKoi mociyrn «JloroBip JOpydeHH» Ta Ma€ MPaBO iHIMIFOBATH MOTAIIEHHS 3a3HAYeHOT 3a00pProBaHOCTI Ta
3aBJIaHUX 30UTKIB y CyIOBOMY MTOPSAKY.

4.6.11. Kimient ragae 3roay Ta qopy4ae banky camocriitHo criucyBaTti JloroBipHUM CITUCAHHSAM BHHAropoay 3a HaJaHHA baHKiBChKO1
MOCIIYTH, Y HOPAAKY, nepeadaueHoMy JloroBopom.

4.6.12. [oBipurens maTBEpIKye, M0 NOpsaok cnucaHHs [lnatexiB 3 IloTouHOTO paxyHKy, K BiH ONMMCAHWN y IIBOMY PO3IiT
JloroBopy, oMy IIJIKOM 3pO3yMiIHi Ta, IO BiH 0€33aCTEPEKHO MOTOMKYETHCS 3 HUM Ta HE Oyle BHCYBaTH 10 BaHKY OJHHX
MPETEH3iH, M030BIB y 3B’SI3KY 3 BUKOHAaHHsIM Ta/abo0 HeBMKOHaHH;IM bankom JlorosipHoro criucanus cym Ilnarexis 3 [Torounoro
PaxyHKy y HOPSIKY, TepeadadeHoMy UM po3aijoM Jlorosopy.

4.6.13. TIPABA, OBOB’513KH, BIAINNOBIJAJIBHICTb CTOPIH

4.6.13.1. IloBipenuii 3000B'A3aHuMii:

4.6.13.1.1. BumHATH nii, Bu3Ha4YeHi y 1. 4.6.1. mporo po3ainy JoroBopy, BiamoBimHO 10 BUMOT JlOBipWTeNs, BUKIAICHUX Yy
JloBipeHOCTI Ta 3 JOTPUMaHHIM HOPM 3aKOHOJIABCTBA;

4.6.13.1.2. HEe pO3TOJIONIYBATH Ta HE BUKOPUCTOBYBATH 3 BUTOJOIO0 IS cebe UM UL TPETiX ocibd Oyap-saKy iH(popMarito, sika cTaja
oMy Bioma y 3B’S3Ky 3 BUKOHAHHSM IBOTO po3ity JJoroBopy;

4.6.13.1.3. me BincTymaTu Bif 3Mmicty JJoBipeHOCTI Ta mporo po3nity JJorosopy;

4.6.13.1.4. He mepemopyyaT BUKOHAHHS [iH, epeadadeHux y JIorosopi, iHIIHNM 0co0aM;

4.6.13.1.5. micns 3aKiHYEHHs CTPOKY HajaHHs baHkiBchkoi mocinyru «JloroBip nopydeHHs», noBepHyTH JloBipuTento BuaaH-y(-i)
nuM [loBipeHomy JloBipe-HicTh (-HOCTI) JUIsl BUKOHAHHS YMOB I[bOTO po3iny JloroBopy;

4.6.13.1.6. 1oOpPOCOBICHO BUKOHYBATH HaJIaHEe 3riHO YMOB 11b0ro po3aity JoroBopy ta JloBipeHHOCTI nopyueHHs JoBipurens;
4.6.13.2. IloBipeHuii mae npaso:

4.6.13.2.1. 3anuryBatu y J{oBipurens g0o1aTKOBY iH(GOpMaIlil0 Ta MaTepianu (IOKYMEHTH i T.IL.), IKi MOXKYTb CIIPUSATH BUKOHAHHIO
[MoBipeHNM CBOIX 000B’SI3KIB IO IEOMY po3aiay Jorosopy.

4.6.13.3. loBipuTeJib 3000B'si3aHuii:
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4.6.13.3.1. He posrosonryBatu Oy 1b-Ky iH(pOpMALlilo, sIKa CTaja HoMy BilloMa y 3B’s13Ky 3 BUKOHaHHSM J[orosopy;

4.6.13.3.2. neraitno nosizomisitu [ToBipeHOro mpo 0OCTaBHHM, SKi MOXKYTh BIUIMHYTH Ha TIpoliec BUKOHaHHs [loBipeHHM CBOiX
000B’s13KiB 3a UM po3xinoM J[oroBopy;

4.6.13.3.3. Bunatu I[loBipeHoMy JIoBipeHICTh i3 3a3HaYCHHSAM 00CATY HOTO TIOBHOBAXKEHB, IO BUILIMBAIOTH i3 YMOB IIBOTO PO3ILTY
JloroBopy, 3a ¢opmoto, Bu3HaueHoto bankom y 3asBi npo HamauHsa bankiBcbkoi mociyry «/loroBip nopydeHHs»;

4.6.13.3.4. mpotsrom 2-x baHKiBChKHX NHIB OBiqoMuTH baHK mipo nmpunmHeHHs BigHocuH JloBipurens i3 [oBipeHNM.

4.6.13.4. loBipuTesib Ma€ npaBo:

4.6.13.4.1. mpunuaUTH TOBHOBaXXKeHHS [lOBipeHOro MUIAXOM MHHECEMOBOTO moBimomieHHA banky Ta IloBipenoro mpo me 3a 10
KaJICHTapHUX JHIB.

4.6.13.4.2. B Oynp-skuii yac, ButpedyBartu Bij [loBipenoro indopmaito mo0 BukonanHs [loBipenuM 1poro po3aiiay Jorosopy.
4.6.13.5. bank 3000B's13aHUIi:

4.6.13.5.1. 3 Meror0 BUKOHaHHS Lboro posziny Jlorosopy, Hanatu IloBipenomy noctyn no Cuctemu Kiient-bank Ha ymoBax,
BU3HaueHHUX baHKOM.

4.6.13.4.3. Binnosinaneuicte CTOpiH:

4.6.13.4.3.1. Croponu 1poro po3ziny JloroBopy HeCyTh BiJIIOBiZaIbHICTH 332 MOPYIICHHS IIbOTO po31iry JloroBopy, SKIIO BOHO
cTajocs 3 ii BUHU (YMHUCIY Y4 HEOOEPEKHOCTI).

4.6.13.4.3.2. Cropona, 1o nopymmia J[orosip, 3000B's13aHa BiIIKOyBaTH 30MTKH, 3aBAaHI TaKUM HOPYIICHHSIM, HE3aIEKHO Bij
BXKUTTA iHII0I0 CTOPOHOIO0 Oyab-SKUX 3aXO0JiB MO0 3am00iraHHs abo 3MEHIICHHS 30UTKiB, OKpIM BHITAAKIB, KO OCTaHHS CBOIM
BUHHUM (YMUCHHM a060 HEOOEpEKHIM) MiTHHAM (Ii€r0 9u Oe3MisITbHICTIO) CTIPHsIa HACTAaHHIO a00 301IbIIEHHIO 30UTKIB.
4.6.13.4.3.3. TloBipeHwii He BiAmoBimae 3a 3000B’s3aHHAMU [loBipuTens, a [loBipurens He BigmoBimae 3a 3000B’sS3aHHAMH
[ToBipeHoro.

4.6.13.4.3.4. TloBipenwmii Hece BiAMOBimaIbHICTH Nepen [loBipuTenem 3a 30UTKH, 3aMOIisHI HOTo IOUTOBIA permyTartii, ki IpsIMo IH
OTIOCepeIKOBAaHO MOB’s13aHi 3 HellpaBoMipHUMH Iisimu [ToBipeHoro.

4.6.13.4.3.5. CropoHH HecyTb MNOBHY BiAIIOBIJANIbHICTh 332 MPaBWIBHICTh BKa3aHUX HUMHU Y 11bOMY JIOroBOpi peKBi3WTIB Ta
3000B's13y10ThCst TIpoTsiroM 10 (JiecsTH) KaneHIapHUX JHIB Yy MUCbMOBIH (opMi noBigomisiTh iHimy CtopoHy npo ix 3MmiHy, a y pasi
HETIOBIJOMJICHHS HECYTh PU3HMK HACTAHHS TOB'SI3aHUX 13 HUM HECHPHUATIMBUX HACIIKIB.

4.6.14. Ctpox HananHa bankiBcbkoi mociayru «J/lorosip mopydennsr». bank Hamae BaHKIBCbKY MOCIyTy, BH3HAueHY LM
poznainom JloroBopy, 3 MoMeHTy ykianeHHs: CtopoHamu 3asiBU Ipo HasaHHs baHKiBChKOI mociayru o yknaaeHHs CtopoHamu 3asBu
Ipo BiZMOBY Bix oTpuMaHHA baHKiBCchKOi mociyru, ane B OyIb-SIKOMY BHIIQJKy A0 BUKOHaHHS CTOpPOHaMH B3ATHX Ha ceOe
30008’ s13aHb 32 J[0oroBOpOM B TOBHOMY 00cs131 200 10 MOMEHTY po3ipBaHHs [loroBopy y BUIIAIKax, mependoaueHux JloroBopom ta/abo
3aKOHOAaBCTBOM.

4.6.14.1. 3asBa npo BiMOBY BiJ OTpUMaHHs baHKIBCHKOT MOCIYTH YKJIaIaeThCs BUKIIIOYHO MiX JoBipuTenem ta bankowm. Imsxom
mifnucanHs 3asBu Mo HajaHHs baHkiBehbKOT mocyrH, [IoBipeHUI MOTOKYEThCS 3 MTOPSIKOM BIJIMOBH BiJl OTpUMaHHs baHKIBChKOT
nocityry 6e3 Horo yuacti. Kopucrysanus bankiBcbkoro nociyroro [ToBipeHHM NPUNUHSETHCS 3 MOMEHTY BiJKJIMKaHHs JloBipeHoCTi
Knientom ([loBipurenem).

4.7. BAHKIBCBKA IIOCJIYT A «SMS-ITIOBITOMJIEHHS»

4.7.1. Ilopsinox Haganusi bankiBcbkoi mocayru «SMS-nosinomienns». Kiient Moxe 3amoButn baskiBcbky mociyry «SMS-
TIOBIJJOMJICHHSD IIIJISIXOM yKIaaeHHs 3 bankom 3asBu BinoBigHO 10 yMOB JloroBopy, y siKiiif BKa3aHO HOMEp Ta BaJIIOTa PaXxyHKY 10
SIKOTO HaJlaBaTUMEThcs baHKiBChKa IociIyra Ta Hepesiik KOpPHUCTyBadiB Ta HOMEpH iX Tene(doHIiB, Ha sKi HaIXOAUTUMYTb SMS-
IMOB1JOMJIEHHS.

4.7.2. 3a nanauns bankiscekoi mocmyru Kiient crutauye banky Kowmiciitny Buraropony banky srigao 3 Tapudamu banky. baak mae
MIPaBO CaMOCTIHHO CIIMCYBATH 3a3HaUCHY KOMiciiiHy BuHaropoxy 3 [lotognoro paxyuky KiieHTa, a Takosx 3minroBatu Tapudu banky
y IopsiKy, nependadeHoMy JloroBopom.

4.7.3. Ilignucanusam 3assu Kiient Hanae 3roqy Ha nepenady bankowm indopmariii mo paxyHKy He3aXHIICHUMH KaHAJAMH 3B 3Ky Ta
3000B‘SI3y€THCSI CAaMOCTIITHO HECTH PU3UKU MOXKIIMBOT'O PO3TOJIOIIEHHS iH(popMalii 3a paxyHKOM TPETiM o0co0aM BHACIHIJOK TaKoi
nepeiadi.

4.7.4. BuacHa noctaBka SMS-MoBiIOMIICH HE MOKe OyTH IrapaHTOBaHa BaHKOM, OCKIIBKHM BOHA 3aJIC)KHTh BiJl ACKIIbKOX YAHHHKIB,
Takux sK: Tpadik B Mepexi MOOUIBHOTO 3B'SI3Ky, MiCLE3HaXOMKeHHS MoOinpHOro Ttenedony KiieHta/ypucTyBadiB B Mexkax
JIOCSDKHOCTI, Y POYMIHTY, a TaKOXX 9M BBIMKHEHUH MOOibHMH Tenedon Kiienta/kopucTyBauiB. bank He € onepatopom MOOLITEHOTO
3B'A3KY, 1 TOMy HE MOXE TapaHTyBaTH JOCTaBKy SMS-moBimomieHb. baHk noknmamae BCiX 3yCwiib Ui CHPUSIHHS LIBHIKOMY
YCYHEHHIO 300iB y po0OTi mociyru SMS-1OBiIOMJICHHS.

4.7.5. Kiient BH3Hae, mo Ha AocTaBKy SMS-NoBiIoOMIICHHS! y OyAb-sIKMH 9ac MOXYTb HECTPHUATIMBO BIUIMHYTH HPOOJIEMH 3
Mepexero MOOIITBHOTO 3B'A3KY, OpC-MaKOPHI 00CTaBUHH, BKIIOUAIOUH 0€3 00MEKEHHS BTPYYaHHS B IIOILY TOKPUTTS Mepexi. bank
He Hece BiamoBimampHOCTI mepen KiienTom 3a Oyap-fiKy BTpary, MOIIKOKEHHs abo BHTpaTH, moHeceHi KiieHToMm mpsimo abo
mo0IYHO, B pe3ynbTaTi OyIb-sIKIX TPYTHOIIIB, III0 BUHUKIIN Y IIPOBaliziepa mocIyr MOOUTFHOTO 3B's13Ky KirieHTa/KopucTyBada.

4.7.6. Kitient mae npaBo B Oyab-akuii yac BimMoBHTHCS Bix baHkiBchKoi mocayrn «SMS-noBinoMiieHH Y, HagaBmu 10 banky 3asBy
TIPO BiZIMOBY BiJ OTpuMaHHs BaHKiBChKOT IOCIYTH y CTPOKHM Ta Y HOpSAKY, Hepeadaueni posainom «17. CTPOK JIIf JOTOBOPY.
MMOPAJJOK PO3IPBAHHS JOT'OBOPY. ITOPAAOK 3MIHU YMOB JIOTOBOPY TA TAPU®IB BAHKY» Jlorosopy.

4.8. IEPEKA3H Y CUCTEMI EJIEKTPOHHMUX IIJIATEXIB (CEII)

KopucryBau — ¢i3nuHa ocoda, sika OTpUMYE 4K Mae Hamip oTpuMaTH [1IaTikHy MOCIyry siK IUIATHHUK Ta/ab0 OTpUMYyBay, B TOMY
gucii Kiient banky.

Cucrema esekrponnnx miatexiB / CEIl - nepxaBHa IUIaTKHA CHCTEMa MIKOAHKIBCHKMX PO3paxyHKIiB, IO 3a0e3medye
NIPOBEJCHHS! MDKOAHKIBCHKMX IUIATDKHHMX OIepauiii y TpuBHI B Mexax Ykpainu. HamionampHuii 0aHK YKpaiHH € omepaTopom
IUIATKHOT CUCTEMH Ta po3paxyHKoBuUM O0ankoM CEIT.

KpenutoBuii nepeka3 CEII - miarikHa omneparris, iHII[iHOBaHA IUIATHUKOM, sKa 3iHcHIOEThCS depe3 CEIl, muisxoM crivcaHHS
KOINTIB y TPUBHI 3 paxXyHKY IUTaTHUKA a00 3 paxyHKy HaJlaBada IuiatiKHuX nociyr (baHky), B pasi 3/iCHEHHS TOTIBKOBOTO TIepeKa3y
KOINTIB 0€3 BIAKPHUTTS paXyHKY Ta iX 3apaxyBaHHs Ha paXyHOK OTpHMYyBada, B Mekax YKpaiHH, BiIIIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA
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MurreBuii KpenuroBmii nepexas CEII — Kpenurosuii nepexa3 CEII 3 goctymnHictio 24/7, QyHKIIOHAIBHICTB SIKOTO HAJA€ 3MOTY
npotsiroM 10 cexyHz 31 ICHIOBATH IepeKa3 KOIITIB.

IOCEII — uentp o6podnenus CEII nnarexis, sikuid po3minienuii y HBY.

Tpexkinr cepsic CEII - cepgic, mo 3a0e3neuye KopucryBauy MoximBiCTH OTpUMyBaTH iH(opMauito mpo craryc Ilmarixanx
onepanii, iHinioparux yepe3 CEII 3a HacTymHMM Tinepriocuinanasam: https://tracksep.bank.gov.ua/

UETR - yHiBepcampHUII yHiKampHUNA igeHTH(iKaTop [ImatixuaOi omeparii, HEOOXiTHWHA A BiACTE)KEHHS €TaliB BHUKOHAHHS
[Tnatixxnoi omeparii y Tpekinre cepsici CEII.

Incrpykuis HBY Nel6 — [acTpykitis npo BUKOHAHHS MIKOAHKIBCAKHX IIATDKHHX OIEpaliii B YKpalHi B HAI[lOHAIBHINA BaJIfOTI,
3atB. [II1 HBY Nel6 Bix 03.03.2023p.

4.8.1. Indpopmanis mpo IlnaTizkHy mocayry

4.8.1.1. Onnc ocHOBHUX XapakTepucTHK [1naTi>kHOT mociayru Ta yMOBH ii HaJaHHS

4.8.1.1.1. bank Hanae KopuctyBauy [lnarixHi mociyru 3 BukoHanHs: Kpenurosux nepekasiB CEIl/MurreBux KpeantoBux nepexasis
CEIl y HamioHaNBHIM BAIIOTI B Mekax HEOKymnoBaHoi Ykpainu 3acobamu CEII, BianoBizHO 10 BUMOT 3aKOHOIaBCTBA.

4.8.1.1.2. KopucryBau iHimitoe Ilnarixay onepauito numsixom odopmieHHs/HananHs banky Ilmatixuoi iHCTpykuii/IlnarixaOro
JIOKyMEHTa y maneposiii popmi (depe3 kacy banky) abo y exexkrponHil ¢gopmi 3a normomororo Cucremu [HTEepHET-0aHKIHTY, 3TiTHO
3aTBeppKeHOro bankoM 3paska.

4.8.1.1.3. bank mpuitmae [Tnarikay iHCTpYKIito/[IaTi>kHANA JOKYMEHT 10 BAKOHAHHS 32 YMOBHU KOPEKTHOCTI PEKBi3UTIB, HASIBHOCTI
KOIITIB Ha paxyHKy [lmaTHMKa 4¥ DOCTATHOCTI BiNMOBIMHOI CyMH TOTIBKOBHX KOINTiB, HamaHWX [lmanwmkom mo kacu baHky, Ta
BIZICYTHOCTI 3a00pOH 41 00ME)KEHb, BU3HaYeHUX JIoroBopoM Ta/abo 3aKOHOIaBCTBOM.

4.8.1.1.4. Ctpoxu BukoHanHs [ImatiHux omepaiii Bu3HadaroThes IHcTpykiriero HBY Nel6, 30kpema npaBuitaMu o0 rpaHAuIHOTO
yacy BukoHaHHs KpenutoBux mepekasie CEIl/Murresux KpenutoBux mepekasis CEIL

4.8.1.1.5. InarixHa oneparis BAKOHYETbCS 3 paxyHKy KopucryBada abo 3a paxyHOK TOTIBKOBHX KOIITIB, BHECEHHX JI0 Kacu baHKy
KopucrtyBadem [uis 371iiiCHEHHS IiepeKasy.

4.8.1.1.6. bank 3a0e3neuye iHiliIOBaHHS, 0OPOOJIEHHS Ta 3aBeplueHHs [InarikHuX omepauiit 3rinHo 3 mpaswiamu CEII, Bumor
3aKOHO/aBCTBa, BKIIOYHO 3 JIOTPUMaHHSIM YaCOBHX IapaMeTPiB BUKOHAHHS TUIATEXIB.

4.8.1.1.7. bank 3a0e3nedye HanexxHe iHpopMmyBaHHS KopucryBaua o Ta micns BukonanHst Kpenurosux nepekasiB CEIl/MurrteBux
KpenuroBux nepexasis CEIL, 30kpema:

4.8.1.1.7.1. bank, micns BukoHaHHsA Kpenurosoro mepekasy CEIl/MurteBoro Kpenurosoro nepekasy CEII iHpopmye ruraTHHKA TIPO
te, mo I[Tnarikay omepanito BukoHano 3acobamu CEIT Ta mpo UETR (yHiBepcalbHUl yHIKaIBHUHN ineHTH(IKaTOp 1iel IhnatixHaol
onepallii) I MOKIMBOCTI BiJICTS)KCHHS IIATHUKOM €TalliB BUKOHAHHS Takoi [TnarikHOo1 omeparii B Mepexi [HTepreT y Tpekinr
cepgici CEII 3a BigmoBigauM rinepnocrmiadisM y Mooinsaomy mogatky «OTP BANK UA» B posaiii «Jletami TpaH3akiiii» om0
Takoi [lmatiHOi omepaiiii a0 B iHImIKI cmoci0, Bu3HAuYeHU# po3aiioM «Crocodu koMmyHikamily IIpaBuia (3a yMOBH TEXHIYHOT
MoxuMBOCTI banky). Skmo Ilnariuaa omepanis iHinifioBaHa yepe3 kacy/BianinenHs banky, baHk iH(opMye IaTHHKa NUITIXOM
3a3HaueHHss UETR B KacoBomy nokymenti/IlnarixkHOMY JOKyMEHTI, sIKUM OyJ10 iHinifoBaHo [lnaTixHy onepariito.

4.8.1.1.7.2. bauk, micnist BukoHanHsi Kpeaurosoro nepexasy CEIl/MurrteBoro KpenuroBoro nepeka3y CEII indopmye orpumyBaya
npo BuKOHaHy [Inarikny omepanito 3acobamu CEIT ta mpo UETR (yHiBepcanbHMi yHikanbHUH imeHTHOiKaTop wiei [InarixHoi
orepanii) Uil HaJaHHS OTPUMYBady MOSKJIMBOCTI BiICTEXKEHHsI €TaIiB BUKOHAaHHs Takoi [InarikHoi omepartii B Mepexi [HTepHeT y
Tpexinr cepsici CEII 3a BinnoBigHuM rinepnocuianssaM y MobinsHomy nonatky «OTP BANK UA» B poznaini «Jlerani TpaH3akmiin»
o0 Takoi [ImaTixkHOi omeparii 200 B iHmMH croci0, Bu3HaYeHHH po3aisioM «Crocodn komyHikarii» [IpaBui (32 yMOBH TeXHIYHOL
MOXJIHMBOCTI baHKy).

4.8.1.1.7.3. bank iHopmye maTHAKa po BigxwieHHs [InaTixaoi onepaii inmuM yaacaukoM CEII a6o [{OCEII i3 3a3Ha4eHHIM
npuunan BigxwienHs Ta mpo UETR (yHiBepcanpHuil yHIKaIbHAN ineHTH(IKaTOP miel InaTixuol oneparii) A HaJIaHHS [IATHAKY
MOJKJIMBOCTI BIJCTEXCHHsI BiAXmiIeHHs Takol [lmatikHoi omepariii B Mepexi Iateprer y Tpekinar cepsici CEII 3a BianmoBigHHM
rinepnocwianisiM y MooiasaoMy nogatky «OTP BANK UAy B posaim «Jletaii TpaH3akiiii» moa0 takoi [Inatiuaol oneparrii abo
y pa3i 3BepHEHHs1 0 Kacu/BiiiieHHs banky a0o B iHIIMiA croci0, Bu3HaueHui po3ainom «Crnocodu komyHikanii» [IpaBuin (3a yMoBH
TEXHIYHOI MOXJIMBOCTI baHky).

JonarkoBo iHdopmanito npo BimxmieHy [lnaTikHy omnepaiito Ta Ipo NPUYMHH BiIxuieHHS Takoi [InaTikHOI omeparii miaTHUK
orpumye 3a nonomororo UETR ITnaTi>kHOT omepariii, skuii nosinominennii bankom y croci6, nepexdayenuii [1paBuinamu, muisixom
3aificHeHHs BinnoBigHOro 3anuTy Yepe3 Tpekinr cepsic CEIL.

[Mix gac 3givicHenHst [lnatibkHOi omeparii 3 mepeka3dy KOWITIB 0e3 BIIKPUTTS paxyHKY iH(opMmamito mpo BigxwieHy [lmarikay
OIIEpAIlifo Ta PO MPUIMHU BIIXHICHHS Takoi [natikHoi oneparii miatHuk otpumye 3a normomoror UETR ITnatixHOT onepartii,
sikui BkazaHuii B KacoBomy nokymenrti/[lmatixkHOMY MOKyMeHTIi, moBigomieHH bankom y cmoci0, mepenbauenuii [IpaBumammy,
[UIAXOM 3MIHCHCHHS BiAmoBigHOT0 3anuty Yepe3 Tpekinr cepsic CEII, abo 3BepHYBIIHCH 10 Kacw/BimaiieHHs banky.

4.8.1.1.8. V yacu HaiiMeHIIOi akTHBHOCTI IlmaTikHUX omepamiii baHk Mae MpaBo BCTAHOBIOBATH TEXHOJOTIYHY IEPEPBY Yy
BuKoHaHHI MutteBux Kpemurosux mepekaszie CEIl mus mpoBemeHHS TEXHOJIOTIYHHX POOIT 3 0OCIyroBYBaHHS BJIACHOI CHCTEMH
aBTOMaru3ailii, mpo mo bauk iHpopmye KitieHTiB i3 3a3HaU€HHSIM JaTh Ta 4acy iX NPOBEICHHs Ta O4iKyBaHOI TPUBAJIOCTI BUKOHAHHS
Ha OdiuiiiHomy caiiti banky.

4.8.1.1.9. Omutara 3a HagauHs [Lnatixaux nocayr, Haganux 3acodamu CEII 3xiticHioeTbest KiienTom BiamoigHo no Tapudis banky.
4.8.1.2. YMoBM HAIaHHA A0JAATKOBHUX IOCIYT

4.8.1.2.1. IInarixHa mociayra He BKJIIOYA€ HajaHH baHkoM fnoxaTkoBux nociyr KiieHTy.

4.8.1.3. ®opma Ta NOpsIAOK HAJAHHA i BigkaukanHs 3roam [liaTHuka Ha BukoHanHs IlaaTizkHoi onepauii

4.8.1.3.1. KimieHT Mae nmpaBo moaatu Po3mopsKeHHsI PO BiIKIUKAHHS 3r0JIM Ha BUKOHAHHS [11aTi>kKHOT onepartii 3rigHo i3 3pa3koM
(dbopmoro), 3aTBepmKeHOr0 baHKOM BHYTpIOIHIMHA JOKYMEHTaMH, PO3MIMICHE 32 TIMEPIOCHIaHHAM: JIOKYMEHTH MIOA0 HaIaHHS
IUIATDKHUX TOCIYT

4.8.1.3.2. Oco0uMBOCTI MO0 MOPSAKY HaJaHHS 1 BIAKIMKAHHS 3rofu [lnaTHWka Ha BUKOHAHHS ID1aTiKHOI omepallii BU3HAYECHO
BIJMOBiAHMM TyHKTOM «3.1.5. ®opma Ta NopsIoK HaJaHHs 1 BIAKIMKAaHHs 3roau [InatHuka Ha BUKOHaHHS [lnaTikHOI onepaiin

Jorosopy.
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4.8.1.4. Ilopsgoxk NpuHATTA 10 BUKOHAHHsA IlnaTtikHol iHcTpykunii Ta HacTaHHs MoMeHTY Oe3BinkamuHocti IlaaTixknoi
IHCTpYKIil

4.8.1.4.1. OcobnMBOCTI MOAO MOPSAKY MPUHHATTS 10 BUKOHaHHS [InarikHOI iHCTPYKILIii Ta HaCTaHHS MOMEHTY O€3BIIKINYHOCTI
[TnaTi>kHOT IHCTPYKIii BU3HAYEHO BiAMOBITHUMM IyHKTaMHu «3.1.6. IlpuitHsATTS 10 BukoHaHHA Ilmarixaoi iHCTPYKIiD» Ta «3.1.7.
Bigxnmmkanss [TnaTikaoi iHCTpYKIii» JloroBopy.

4.9. TPOIIOBI IIEPEKA3M SWIFT, OTP EXPRESS

BiamosigHo 1o BctaHoBiieHnX HBY ooMexens (IToctanoBa HBY Bix 24.02.2022p. Ne 18 «IIpo po60Ty 6aHKIBCHKOi CHCTEMH B TIEPIOT
3aMpoBaKEHHS] BOEHHOTO CTaHy»), Ha TepioJ il BOEHHOTO CTaHy BiANIPABICHHS IEpPeKa3iB B IHO3EMHIl BANFOTI 32 MexXi YKpalHu
3IIMCHIOIOTHCS 3 0OMEXEHHIMU.

JlomaTKoBO 110 3arajbHUX TepMiHiB, CTOpOHAMH BH3HAYCHO HACTYITHI CIICI[iajibHI TEPMIiHU:

Cucrema SWIFT - Society for Worldwide Interbank Financial Telecommunications - CriiBTOBapuCTBO BCECBITHIX MiKOaHKIBCbKUX
TEJICKOMYHIKaITliH.

I'pomogi nepexazu SWIFT — Mi>kHapoaHUIT OaHKIBCHKHIA IIEPEKa3 KOIITIB y BAIIOTI 3 PaXyHKY Ha PaXyHOK.
I'pomosi nepexaszu OTP Express — rpomosi nepexazu SWIFT B mexxax ¢inancoBoi MixxaapoaHoi rpymu OTP.

IInatHuk — ¢iznyHa ocoda-mianpUeEMenb, caMO3aiHATa 0co0a, 3 PaxyHKY SIKOI iHILIIOETHCS IUIATIXHA OINEpallist Ha IiAcTaBi
[TnaTi>kHOI iHCTPYKIIi.

IBAN (anrm. International Bank Account Number) - Homep 0aHKiBCBKOTO PaxyHKY y MiXKHapOogHOMY (opmarTi.

Bank miatanka/bank - AT «OTII BAHKY, o6cnyroByrounii paxyHok [LnaTHuka.

Benediniap - kinmeBuit OTpuMyBay KOIIITIB.

Bank 0eHediniapa - 6aHk, skuii 00CIyroBy€e paxyHOK bernediriapa.

BaHk-KopecnoH/IeHT - OaHK, KU 00CITyroBy€e KOPECIOHACHTChKUI paxyHOK baHKy IiiaTHUKaA B paMKaxX YKJIaJIeHOT yro/IH.

Bank nocepenHuk - 0aHK, KUt 00CIyroBye paxyHok banka OeHedimiapa.

4.9.1. Onuc ocHOBHUX XapakTepucTuk IlIaTizkHOI mOCaIyru Ta yMOBH il HATAHHS
3nivicHennss ['pomroBoro mepekady SWIFT smiticHroerses BimmoBimHo mo mpaBwi Cucremu SWIFT, po3MinieHnx Ha caiTi
https://www.swift.com/ 3 ypaxyBaHHsM BuMOT JloroBopy Ta 3aKOHOZABCTBA.

4.9.1.1. Ymosu Binnpasiienns I'pomosoro nepexasy SWIFT

4.9.1.1.2. dna 3aiticaenHs ['pomosoro mepekasy SWIFT y Kiienta moBuHHI OyTH HasiBHI IMOTOYHI PaxXyHKH, IO BITKPHBAETHCS
Bbankxom KirieHTy Ha TOTOBIpHI OCHOBI, B HAITIOHAIBHIM BATIOTI Ta y BAJIOTI, B SIKI Ma€ OyTH CTBOpeHHH rpomoBui nepekas SWIFT.
4.9.1.1.3. Ilepeka3 iHO3eMHOi BamtOTH Bix (i3UUHOI OCOOH-IIANPUEMIIS 32 KOPIOH 3IIMCHIOETHCS B IMOPSIIKY, BCTAHOBJICHOMY
3aKOHOIAaBCTBOM Ta BHYTPIIIHIX BUMOT (IOTITHK) BaHKy.

4.9.1.1.4. bBankoM MOXXyTh OyTH BCTAaHOBJICHI OOMEXCHHS, SIKI MOXKYTh 3aCTOCOBYBAaTHCH IPH BiAIpaBIli/oOTpuMaHHi ['poIoBoro
nepeka3y SWIFT mozo KiienTis, siki npoinuy ineHtudikanito/Bepudikanito y banky, BpaxoByrouH pe3uzieHTHICTh KirieHTa, Jimit
CYMH IlepeKasy, BaJIoTy NepeKasy, IpU3HAueHHs IIaTexXy TOIIO.

4.9.1.1.5. BpaxoByro4n HasiBHI 3aKOHOJ1aB4i OOMEXEHH:I, JUIs 3A1MCHEHHS BinpaBiieHHs/oTpuManHs [ pomoBoro nepekasy SWIFT
bank Mae mpaBo 3anpocuTH MiATBEPKYIOUl JOKYMEHTH. SIKINO MiATBEpAXKyI0di JOKYMEHTH CKJIaJeHi 1H03eMHOI0 MOBOIO, KitieHT
Hajae B baHk 1X mepekiag Ha yKpaiHCbKY MOBY.

4.9.1.1.7. 3a 3niiicHenns ['pomosoro nepekasy SWIFT Kiient crutauye Kowmiciiiny BuHaropoay banky, BiamoigHo mo Tapudis
banky, BcraHoBIIeHHX baHKOM Ha maTy 3MiHCHEHHS TaKOTo MepeKasy.

4.9.1.1.8. Bigmpasnennas ['pomoBoro mepekasy SWIFT mpoBoauThCsS TUNBKH MICIs OTpUMaHHS baHKOM Bix BignpaBHUKA CyMH
mepekasy Ta komicii banky. Jlata BanroryBaHHS pH 31ilicHeHH] ['pomoBoro nepekasy SWIFT BCTaHOBITIOETHCS B 3aJIC)KHOCTI Bij
yacy BiAmpaBieHHs a00 BAIIOTH orepailii, 3rigno tapudis banky. 3a3Buuaii mepekas TpuBae 1—5 Pobounx nHiB.

4.9.1.1.9. Jlnst 3oivicaenns ['pomrosoro nepekazy SWIFT Kitient cTBoproe omepaiito B cucremi Kiienr-bank abo 3BepTaerses 10
BijiuieHHs baHKy B omepalliiiHuil 4ac po0oTH Ta Hajae baHky HaCTyIHI TOKYMEHTH Ta iHpopMaIlito:

- PEKBI3UTH OTPHMaHi Bijl 3aKOPIOHHOTO KOHTPAreHTa;

- macriopt KirieHTa abo JOKyMEHT, [0 HOro 3aMiHIOE;

- MiATBEPIKYI0Ul TOKYMEHTH.

- Ha3By banky OeHiciriapa;

- SWIFT-kon banka Genidiriapa;

- HoMep paxyHKy beHnidiniapa, HaliMeHyBaHHS benidimiapa (s :opuauaHoi ocodn) abo mpi3BuUIIe, iM'sl, aapecy oTpuMyBada (s
(hizmaHOT 0cO0M).

- mpu BimmpaBmi ['pomoBoro mepekasy SWIFT B kpainum €Bpomneiickkoro Coro3y 000B'S3K0BHM pekBizuToM OTpuMyBada B
[Tmarixwii iHCTpYKIii € IBAN.

- mpu BignpasieHi ['pomroBoro nepekasy SWIFT BUKOPHUCTOBYETHCS TpaHCHITEpallis MPi3BHIIA, 1M sl 3T1THO BUMOT 3aKOHOAaBCTBA
VYkpainu.

4.9.1.2. YmoBu 3apaxyBanns I'pomoBoro nepexasy SWIFT
4.9.1.2.1. 3apaxyBanus ['pomoBoro mnepekasy SWIFT 3milicHIOETbCS depe3 po3MOAiIbUMK paxyHOK 2603 Ha MOTOYHHUM abo Ha
OTOYHMH (KapTKoBHI) paxyHOK Kiienta OTpuMyBaya, Binkpuroro y banky y BamoTi nepekasy.

4.9.1.3. IToBepHenns a6o Binkaukanusa I'pomosoro nepexasy SWIFT

4.9.1.3.1. OrpuMyBau Mae MpaBoO iHINIIOBATH MOBepHEHHs | pomoBoro mepekasy SWIFT BigmpaBHHKOBI 10 3apaxyBaHHS CYMH
MepeKasy Ha HOTo MOTOYHUN PaxyHOK, IIITXOM I10J1a4i 3asBU BiIIOBITHOTO 3pa3ka 10 BiaiieHHs baHKy.

4.9.1.3.2. Bigximukarars ['pomoBoro nepexasy SWIFT 3niticHroeTses 3a iHimiaTnBoro [naTHrKa. YMOBH, 32 SIKHX TIEpeKa3 HE MOXE
OyTH BiIKKOMICIIMKaHUM (IIOBEPHYTHM), MOMEHT 0€3BiIKIHYHOCTI:

- MepeKa3 BJKe OTPUMAaHO (3apax0BaHO Ha MOTOYHMM paxyHOK OTprMyBada a00 BHUILIAYEHO TOTIBKOIO);
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- crutiB 30 IEHHMIA CTPOK BiJ IaTH iHILIFOBAHHS IEPEKasy.

4.9.1.3.3. 3anuT Ha BIAKJIMKaHHS KOIITIB Mo BiampasieHoMmy ['pomroBomy mepekasy SWIFT 3uiiicHIO€ThCs y BijuiieHHi banky 3a
3asBor0 KitieHTa B mamepoBii ¢opMi micist 3aiiicHeHHs onepanii o BiAnpasIi nepekasy, 3riqHo Tapugis banky. bank He rapantye
oBepHEHHs BinnpasieHoro I'pomosoro nepekasy SWIFT Ha 3anmut Ha BIAKIMKaHHS IUIATEXKY.

4.9.1.3.4. bank micis 3apaxyBaHHS KOINTIB HAa TPAaH3UTHUH PaxyHOK baHKy NpH HEMOXKIMBOCTI BCTAHOBJICHHS HAJICKHOTO
oTpuMyBava ab0 He HaJIXO/PKCHHS YTOYHEHUX JaHUX BiJl HaJaBava IIATKHUX MOCTYT TUTATHUKA He MmizHime 30 KaleHIapHOTo JTHS
moBepTae komTH ['pomosoro mepekasy SWIFT HagaBady miaTiKHEX MOCIYT IUIATHAKA 13 3a3HAYCHHSM IPUYUHU IOBEPHEHHS.

4.9.1.4. I'pomoBi nepexa3u OTP Express

4.9.1.4.1. bauk 3aiticHroe Mi>kHapo1Hi 0ankiBehKi mepekasu OTP Express 8 €EBPO, nomapax CIIIA Ta yropcbkux ¢opintax y hopmari
SWIFT 3 noto4Horo paxyHky KiieHTiB baHKy, mepeka3yrouu KOIITH JI0 OAaHKIB, SIKi BXOIATh A0 (piHAaHCOBOT MDXKHApPOIHOI rpynu
OTP, nepenik siknx 3a3HaueHuit Ha Oo¢iiiiHoMy caiTi banky: [lepexasu OTP Express

4.9.1.4.2. Tlopsimox HagaHHS MOCTYT MO0 3aificHeHHs barkom I'pormoBux mepekasiB OTP Express BigOyBaeThCs BiAOBIIHO IO
1BOTO po3ziny Jlorosopy.

4.9.1.4.3. Kiient omnauye nociyry 3 ['pormmoBoro nepekasy OTP Express 3 mineroporo KomiciiiHO BUHaropojorw baHKy, 3rimHO
Tapu¢iB banky.

4.9.2. YMOBHM HAJJaHHS J0aATKOBHUX MOCIYT
4.9.2.1. TlnaribxHa oneparis nepeadayae HEOOXIIHICTh y BIAKPHUTTI HOTOYHOTO PaxyHKY y baHKy, a Takok mojiadi 3asiBKH Ha MPOAaX/
KymiBito/ KoHBepraliro Bamotid Ha MBPY, srigno Tapudis banky.

5. IPABA, OBOB’S3KH TA BIAITIOBIJAJIBHICTh CTOPIH

B 3a3nageHoMy po3aiili MICTATHCS 3arajibHi IMOJIOKEHHSA, IO BHU3HAYAIOTH IIpaBa, O0OB’S3KM Ta BiANOBiZaibHICTH CTOpiH 3a
JloroBopom. binbi geTanbHi MOJI0KEHHS MICTATHCS B ClIEHiaIbHUX po3iiax JoroBopy, 1110 peryJrorTh MOPsIOK Ta yMOBH HaAaHHS
okpemoi baHkiBCbKOT OCITYTH.

5.1. ITPABA KJIIEHTA

5.1.1. JloctpokoBo po3sipearu JIorosip y croci6, BusHauenuii posainom «17. CTPOK JIIT JOI'OBOPY. ITOPSJOK PO3IPBAHHS
JOTI'OBOPY. ITOPAJOK 3MIHMN YMOB IOI'OBOPY TA TAPU®IB BAHKY» [lorosopy.

5.1.2. OnepxyBatu Big banky noBinku npo cran paxyskiB Kiienra (nHa Bumory), 3rigao airounx Tapudis banky.

5.1.3 V pa3i BUHUKHEHHS CIIPHUX TPaH3aKwiii BuMaraty Bi baHKy HaJaHHS OSCHEHB, SKi MiATBEPAXKYIOTh IPaBUIIbHICTD CIMCAHHS
KOMITIiB 3 paxyHKiB KiieHTa, Bimkputux y baHky.

5.1.4. CaMoCTiHHO PO3MOPSAIKATHCS KOIITAM Ha BIACHUX PaxXyHKax, BITKPUTUX y BaHKy, 3 ZOTpUMaHHAM BUMOT 3aKOHO/JABCTBA Ta
yMoB Jlorosopy.

5.1.5. KiienT Mae mpaBo Ha OTprMaHHS baHKIBCHKOI IOCITyTH BUKIIIOYHO B MIOPSAIKY Ta HA YMOBax, BU3Ha4UeHUX B JloroBopi Ta 3asBi
po HagaHHS baHKIBCHKOT MMOCITYTH.

5.1.6. Kitient Moxxe OyTH 3aMiHEHHUH HIIIOI0 0c000I0 (TIepeBeieH st 00Pry) Ta Ma€e MPaBo BiJICTYIUTH Mpasa 3a JJoroBopoM BUKITIOUHO
3a yMOBH OTPHMaHHS HONEPEIHBOT MMCHbMOBOT 3ro/in (Mae MICTUTH BiJOMTOK MEYaTKU Ta MiANUC YIOBHOBaXkeHOT ocodn) banky Ha
e.

5.1.7. Inmi npagra, nependaveHi JJoroBopom Ta 3aKOHOJABCTBOM.

5.2. OBOB’SI3KH KUIIEHTA

5.2.1. HeyxunbpHO IOTpUMYBAaTHCh BCiX monoxeHs Jlorosopy, Tapudis Ta 3akoHonaBcTBa.

5.2.2. 3pilicHIOBaTH TUIATY 3a OTpUMaHi baHKIBCHKHMI MOCITYTH BiJIIOBIIHO /10 JIFOYMX HA MOMEHT 3/ilicHeHH: onepariit Tapudis.
5.2.3. Ilpotsirom cTpoky il JloroBopy caMOCTiifHO BiACIiAKOBYBaTH iH(opMaIlifo mpo 3MiHH, 3HAHOMHUTHUCH 3 iH(QopMaticto banky
(y 3a;ax oOcmyroByBaHHA KIi€HTiB, Ha OdiniiHoMy caiiti baaky abo 3a Tenedonom JloBigkoBoro meHTpy baHKy) momo 3MiH yMOB
Horosopy, Tapudis. Y Bunanky, sxmio KimieHT He ckoprcTaBcs HaaHOK oMy BaHKOM MOKIIMBICTIO O3HAHOMHUTHCH 13 MOXIIMBUMH
3MiHaMu B 00CITyroByBaHHI y baHky Ta/abo npoirHopyBaB yMOBH I[bOTO IIYHKTY, baHK He Hece BiINOBIAaIbHOCTI 328 HACHIAKH TaAKUX
ni/6esnismpHOocTi KitieHra.

5.2.4. Bigmkonysatu banky B moBHOMY 00cs3i Oyap - sIKi 30MTKH 1 BUTpaTH, SKi OyJO 3aBIaHO BHACHTIJOK HETPaBOMIpHUX abo
HEKOMIIETCHTHHUX [i# Ta/abo0 mopyiieHb yMoB JJoroopy.

5.2.5. BukoHnyBaTH BUMOTH 3aKOHOJIaBCTBA, JOTPUMYBATHUCSI IPUHIIMITIB OpraHi3allil rOTIBKOBHX Ta 0€3roTiBKOBUX PO3paxyHKIB, X
(opM, cTaHIapTiB JOKYMEHTIB 1 TOKYyMEHTOO0Iry, III0 BUKOPUCTOBYIOThCSI baHkoM mij uac BUKOHaHHS YMOB JloroBopy.

5.2.6. Ha nepury Bumory banky HanaBatu banky Oyzap-siky iH(popmariro mozao bankiBcekoi mociyry, sika ctocyersest JloroBopy Ta
iHIIIY He0OXiHY iH(OpMAILito, 1[0 MOXE BUMAaratucsi baHkoM 3rifiHo BUMOT 3aKOHOIABCTBA, 30KPEMa, aJie HE BUKIIFOYHO, IOKYMEHTH
Ta/abo BiOMOCTI, HEOOXiaHI I 3xaiicHeHHss barnkom nponenyp inenTudikamii Kirienra Ta/abo BUTOH00epKYBaviB, B TOMY YHCIIi
yTouHeHHs iH(popMarii oo inenTHdikamii, orinku dinancoBoro crany KiieHra Ta/abo ¢hiHaHCOBOrO MOHITOPHHTY HOTO OIepartii
B Iporeci o0ciayroByBaHHs. [Hpopmarliist Ta/abo TokymMeHTH MaroTh OyTH Hanaui 1o banky mpotsrom 3-x PoGounx nHiB 3 matu
OTpUMaHHS MUCbMOBOI BUMOTH baHKy.

5.2.7. HapaBat banky Ha 1oro BUMOTY BCi IOB’s13aHi i3 JIoroBopoM HOKyMEHTH, IO MOXXYTb OyTH HEOOXiTHUMH VIS TOTO, 00
HAJIGKHAM YHMHOM CTBOPHTH Ta MiATPUMYBAaTH YHHHICTH J{OoroBOpy Ta/abo MiATBEpKYIOTh HAJICKHUM YHHOM iH(OpMAIIifo, Ky
KiienT moBuHeH HanaBaTH baHKy, HajaHHS AKOi BHUMAaraeTbcsi 3aKOHOJABCTBOM, a TaKOX BHYTPILIIHIMH DETyJIATHBHHMH Ta
aJIMIHICTPaTUBHUMH JTIOKyMeHTaMu banky, ymoBamu JloroBopy. KiieHT 3000B’3y€eThCs BKa3yBaTH TOCTOBIPHI JaHi, 3aIIOBHIOIOYH
Amnkety-3asBy, 3asBU, ONMMUTYBAIbHUKH, 1HIIII JOKYMEHH.

5.2.8. HanaBatn BaHky JOKyMeHTH, HEOOXiIHI /sl HaJeXHOro 3iiiCHEHHS BaHKOM CBOIX NMOBHOBaXXEHb Yy C(epl BaIIOTHOTO
HarJsiay, a TakoX y cdepi 3arnobiraHHs Ta NpoTWAil Jeramizauii (BiAMHBAHHIO) JTOXO/IB, OAEP)KAaHUX 3JOYMHHUM ILUIIXOM, Ta
(hiHaHCYBaHHIO TEPOPU3MY IO BH3HA4YEH] 3aKOHOAaBCTBOM

5.2.9. KiienT 3000B’513aHMIl MICEMOBO NOBIIOMHUTH baHK mpo 3MiHY CBOTO MiCIs 3HAXOKEHHS, BHECEHHS OYIb-SIKHMX 3MiH JI0
MaCMOPTHUX UM JI03BOJIGHUX JOKyMeHTiB KitieHTa a0o iHImMX JOKyMeHTiB, mo HajaaHi Kimentom banky aiis orpumands bankiBebkoi
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nociyry, Ta/abo iHmmx pekBizuTiB KiienTta. Take MoOBiZOMIICHHS pa3oM i3 OpHriHajJaMu a00 Hale)XHUM YHHOM 3acBiIUCHUMHU
KOIIISIMH BIATIOBIZTHUX MiATBEPPKYIOUHX JTOKYMEHTIB Mae OyTH 3pobiiene KitieHToMm B cTpok He ni3Hinie 2-x Po6ounx HIB 3 MOMEHTY
HacTaHHS BiNOBiAHOT MOJIT.

5.2.10. Ha Bumory banky KiieHnT 3000B’s13anmit HanaBatu 10 baHky cratuctuyHy Ta iHIITy iH(QOpMaIiiro, mo HeoOxinHa banky mis
HagaHHA 3BiTY 10 HBY a60 1o Oyap-KuX iHITNX OpraHiB.

5.2.11. BimmxonayBatu baHKy moHeceHi 30MTKH, B TOMY YHCIi civladeHi mrpadu, HakimameHnx HBY abo Oyapb-skuM iHIINM
YIOBHOBa)KEHHM JIepKaBHUM OpraHOM, BHACHIJOK HeBUKOHaHHS KirieHTOM 000B’13KiB nepeabdaueHux J{oroBopom.

5.2.12. KuieHT 3000B’s13aHU# BimmkoayBaTH baHky Bci BUTpaTH, OB’ s3aHi 3 IOpUANYHUM 3axucToM mpaB banky 3a J[oroBopowm,
3MIMCHEHHAM TakWX MpaB abo MPUMYCOBHUM 3a0€3MEUCHHSAM iX 3MIHCHEHHS Yy BHIIAQJKAaX Ta Yy TMOPSIKY BCTaHOBJICHOMY
3aKOHOAaBCTBOM.

5.2.13. KitieHT 3000B’s13aHKH HeraiHO (IPOTSATOM CTPOKY BCTaHOBJIEHOTO JIOroBOpoM B 3aJIeXKHOCTI Bift BaHKIBCHKOI MOCITyTH), SIK
Tinbku KitieHTy craHe BioMo mpo mnosiBy / HacTaHHs Oyab-sikoi(To) iHdopmanii / moaii / ¢akry, 1110 MOKe BIUIMHYTH Ha BUKOHAHHS
Knienrom BoproBux 30008B’s13aHb, Ta/ab0 MOXE MaTh HACIiIKOM HacTaHHs Bumanky HeBHMKOHaHHS yMOB [loroBopy, HOBIIOMHUTH
Bank B mucbMoBOMY BHTIIsI ITPO Taky(uit) iHdopmarito / nofiro / ¢akt nporsirom 2-x Pobouunx nHIB 3 JaT iX HaCTaHHS.

5.2.14. IloBinomutn bank npo ¢axT HaOyTTs HUM cTaTycy NOB’s3aHOI 0coOu MpoTsroM 5-th Pobounx AHIB 3 MOMEHTY HaOyTTs
Takoro crarycy. KimieHt yknagenusM [loroBopy miaTBEpIDKYe, IO BiH o3HaioMieHuH i3 cr. 52 3akony Ykpainu «IIpo Oankw i
0aHKIBCBKY HisTTBHICTBY.

5.2.15. Kiient 3000B’s3annii (a baHk Mae mpaBo BHMaraTé BHKOHAHHS Takoro OOOB’S3Ky) CIUIATHTH/KOMIICHCYBaTH baHKy y
TOBHOMY 00cs131 BCi Ta OyAp-sKi miaTBepIKeH] BUTpaTH baHKy (He3aiIexKHo Bil ix po3Mipy), siki bank moHece miggac ta/abo y 3B’ 3Ky
3 peaii3ami€ro CBOIX NMpaB KpexuTopa 3a JloroBopoM, 30KkpemMa, aje He BUKIIOYHO: IpaBa Ha 3aXHCT, IPaBa Ha 3a/I0BOJICHHS BUMOT
banky 3a paxyHok Oyzb-sikoro maiiHa KitieHTa. 3a3HadueHe cTOCYEThCs BCiX 0e3 BUHATKY HE 3a00pPOHEHHX 3aKOHOM IIISIXIB 3aXUCTY
bankoM CcBOIX IpaB Ta 3aKOHHMX iHTEpECiB, B TOMY 4YHMCIIi, aje He BHKJIIOYHO, IPOLECIB: CTATHEHHS 3a00proBaHOCTI B CYZOBOMY
nopsAKy 3 KiieHTa mpuMycoBOT0O BUKOHAHHS PillleHb, BUMIA/IKIB 3amydeHHs baHkoMm abo iHIIMME oco0aMH OIiHIOBaYiB, HOTAPiyCiB,
JICp’)KaBHUX BHKOHABIB TOLIO, TPETIX OCIO, SIKI TUM YM IHIIUM YMHOM JOIIOMAaraTHMyTh/HaJaBaTUMYTh MOCIYTH, CIIPSIMOBaHI Ha
3aj710BoJIeHHs baHkoM cBOiX BUMor/peartizaiii baHkoM cBOiX MpaB (KOJIEKTOPCHKI KOMIIaHil, areHTCTBA HEPYXOMOCTI TOILO).

5.2.16. Y pa3i 3aminu JloBipenoi ocoou Kiienta abo ckacyBaHHs IOBIpeHOCTI, HeraiiHo (B Toil camuii PoOouwnii 1eHp) crioBicTUTH
npo e baHk nuIxoM BiANpaBiIeHHsI MICEMOBOTO TIOBIIOMIICHHS Ta/a0o0 3’IBUTHCS 10 baHKy Ju1s 341HCHEHHS i 111010 CKacyBaHHS
JoBipeHocTi. Y pa3i HecBoeyacHOro noigomiieHHs1 banky npo 3aminy JloBipenoi ocoou Kitienra, bank He Hece BiIIOBITaIbHOCTI 3a
HaBMHCHI (maxpaiiceki) nii JloBipeHoi ocobu Kiienra, siki cipydvHUIN HaHeceHHs 30uTKiB KitieHTy.

5.2.17. Y Bumanky 3ificHEHHS IMOMIJIKOBOI, HEHalexxHOi abo Heakmenroanol [lmarixuoi omeparii, KiieHT 3000B’s3aHmMiA
imimiroBatn [lmatixHy omeparlito Ha KOpUCTh baHKy Ha €KBIBaJICHTY CyMy KOIITIB, 3apaxOBaHy HOMY BHACIIJIOK MOMHJIKOBOI,
HeHanexkHOi abo HeaknenrtoBanoi [lmarixuoi omepamii, B mopsaky, mependadenomy 3akoHomaBcTBoM. [Ipm mpomy, KimieHT
3000B’s13aHMIT HEralfHO MOBiZOMHUTH baHK ITpo MOMMIIKOBUH, HEHAICKHHUN a00 HEaKIeITOBAHNH IlepeKas KOIITIB Ha paxyHok KirienTta
Ta TIOBEPHYTH Taki KomTH bamky. V pasi skmo KimienT camoctiiiHo He moBepHYB baHKy CyMy MOMHIKOBOI, HEHAJICXKHOI abo
HeakienroBanoi ITmarixuol omeparii, 3apaxoBany Ha paxyHok Kirienrta, Kmient 1um Hamae Banky 3romy/mopydae 3iiiCHUTH
JleOetyBanus paxyHky (/lorosipHe cmmcaHHs) B CyMi MOMHJIKOBOI, HEHaJC)KHOI ab0 HEaKICNTOBAHOI IUIATIKHOI oOmeparrii,
3apaxoBaHOl Ha MOro paxyHOK, a TAKOXK CyMY HEYCTOMKH (IIeHi) 32 HECBOEYaCHE MOBEPHEHHS! CYMH IOMHJIKOBOI, HeHaJIexHOT abo
HeaKLEeNTOoBaHOI IaTiHoi onepauii (y BUNaaKy ii HapaxyBaHHs), B IIOPS/IKY Ta y crocid nependaueHomy JoroBopom.

5.2.18. Iunr 000B’s13ky, iepeadaueHi JJoroBopom Ta 3aKOHOJABCTBOM.

5.3. IIPABA BAHKY

5.3.1. Buocutu 3minu 1o Jlorosopy Ta Tapudis Banky y nopsjaky Ta crnoci6, BusHauenuii Ctoponamu y posaini «17. CTPOK JIT
JOTI'OBOPY. MOPAOK PO3IPBAHHA JOI'OBOPY. IIOPAAOK 3MIHM YMOB JJOT'OBOPY TA TAPU®IB BAHKY»
Horosopy.

5.3.2. 3wminroBatu TpuBamicTh OmepaniitHoro mHs (OrmepamiifHOro dacy), 3aBY4acHO MOBIIOMIISIFOUM mpo Iie KiieHTta mmmsixom
pO3MileHHS BiAMOBIAHOT iH(OopMaIlii Ha JOMIIi OTOJOMIeHb 32 MIiCIIe3HAXOPKEHHIM ycTaHOBU baHky Ta/abo B iHmIMH croci, mo
BH3HAYeHHH y po3zini «10. CIIOCOBM KOMYHIKAIIIT» Jlorosopy.

5.3.3. bank Mae npaBo BiIMOBHUTH B IOTOKEHHI (HEe NPUIHATH 10) BUKOHAHHS 3asiBU PO HaJaHHS baHKIBCHKOI ITOCIYTH, TaK CaMo
K 1 BigMoBuTH KitieHTy B HagaHHi Oyab-skoi baHKIBCHKOT MOCIyTH, 3aIMIIal04YH 32 COOO00 MPaBO HE KOMEHTYBATH CBOT'O PillICHHSI.
Taka(e) BiiMoBa / HEMPUHHATTS / HEHaJaHHS, 30KpeMa, MOXxe OyTh 0OyMoBIIeHa(e) OyIb-SKOI0 3 HACTYITHUX 0OCTaBHH (Hamami —
HeratuBHa 00cTaBUHA):

1) 3mina cutyarlii Ha Mi>KOaHKIBCbKOMY BaIFOTHOMY PHHKY Y KpaiHu Ta/ab0 eKOHOMIUHOT cuTyallii y KpeaquTHO-(PiHAHCOBIH crcTeMI
VYkpainu, Ta/abo KOH’IOHKTYPU PHHKY TPOLIOBUX pecypciB B YKpaiHi, Ta/a00 MPUUHSTTS yIOBHOBAXXCHUMU OpraHaMu YKpaiHH
HOPMAaTHBHHUX aKTiB, 10 MOXXYTh HECITPUATIMBO BIUIMHYTH Ha JisbHICTh baHKy B cdepi HananHs baHKiBCHKOT MOCITYTH, BIICYTHICTbD
y baHKy BUIBHHX IPOLIOBUX pecypciB, HEOOXITHUX Uil HanaHHsS baHKIBCbKOT mociyru, Ta/abo

2) HEJOCTOBIPHICTh HAaJaHUX JOKYMEHTIB IpO MiATBepyKeHHs (iHaHcoBoro crany Kuienta Ta/abo iHmoi iHdopmarii
(moxyMeHnTaltii), o HamaeTbes KimenTom; Ta/abo

3) cyrreBe, Ha nyMKy baHKy, moripmieHHs ¢inaHcoBoro craHy KiieHTa y MOpIBHSHHI 3 TUM, SKUH ICHyBaB Ha JaTy yKJIaJEHHS
JHoroBopy, Ta/abo

4) HacranHsa Bunanky HeBUKOHaHHsS yMOB JloroBopy Ta/abo Oyab-skoro 3 mpaBo4rHiB / foroBopiB banky 3 Kitientom Ta/abo 3 6ynb-
SIKOFO 3 TIOB’si3aHUX 0ci0 moao Kitienra, ta/abo Oymb-sxoro 3 oroBopis / mpaBounHiB KitieHTa 3 iHIIUME (hiHAHCOBO-KPEIUTHUMHU
YCTaHOBaMH, 1[0 € YAUHHUMHM Ha JaTy yknaaeHHs [loroBopy Ta/abo OyayTh ykiajeHi CTOPOHaMH TaKHX JOTOBOPIB / MPaBOYMHIB
MIPOTATOM CTPOKY 1ii JloroBopy; Ta/abo

5) 6ynp-sixa(i) 3MiHa(¥) B 3areBHEHHIX Ta rapanTisx Kiienra, Haganux 3rigao JJoroBopy; Ta/abo

6) cmepth Kirienra; Ta/abo

7) mojaHHA BIMOTH TIPO JOCTPOKOBE MOBEpHEHHS Briamy/Jleno3uty, MaifHOBI TpaBa Ha KW € IPEIMETOM 3aCTaBU 32 OYyIb-SIKIM
JOTOBOPOM 3aCTaBH YKJIaAeHuM 3 bankowm; ta/abo

8) HasIBHICTH IHIIMX 00CTaBMH, IO CBIAYATH IPO Te, 10 boprosi 3000B’13aHHsI CBOEYACHO He OYAyTh BUKOHAHI.
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Kpim Toro, bank Ha BiacHuWil po3cyn Mae MpaBO BiAMOBHTH B IIOTOJDKEHHI (HE NPUIHATH /10) BUKOHAHHS 3asBH PO HaJaHHSI
BaHKiBCBKOI TIOCITyTH, Tak caMo sK i BigMoBuTH KilieHTY B HajgaHHI Oyab-i1KOi BaHKIBCHKOI IMOCIHYTH MUIAXOM HE MiAMACAHHS
BiJINOBiIHOT 3asiBM YITOBHOBAYKEHUM IPEICTABHUKOM baHKy 0e3 MosiCHeHHsI IPUYHH.

5.3.4. bank BOpaBi BUMaraTu IOCTPOKOBOT'O BUKOHaHHSA boproBux 3000B’s3aHb B IIoMy abo y BH3HadeHi baHkoMm wacTwHI 3a
yMOBH HacTaHHs Oyap-skoi HeratuBHOi oO6ctaBuan. Take BukoHaHHS boproBux 3000B’s3aHb MOBUHHO OyTH 31ificHeHe KitieHTOM
npoTsiroMm 7-mMu Pobounx nHiB 3 mHs onepxanHsa Kirieatom Bumorn no Kimienra.

5.3.5. Sxmo Bumamox HeBuKoHaHHS yMOB JloroBopy TpuBae Oinpmme 180 kaneHmapHUX AHIB, baHK BHKIIOYHO 3a BIIACHOIO
HIIIaTHBOIO 3 METOIO0 3MEHINEHHS BIACHMUX 30MTKIB Ta BUTPAT, 3yMOBIIEHUX HopymeHHsIM Kiientom 3000B’13aHb 3a JJoroBopom,
Mae TpaBo MPU3YNMHATH HapaxyBaHHA IJIATH 32 baHKIBChKY IOCIYTY y BIAaCHOMY OyXTaJlTepChbKOMY OOIIKY, IO ’KOJHMM YHHOM HE
BIUIMBa€ Ha BuKoHaHHs KitieHToM BoproBux 3000B’s13aHb B MOPSIIKY Ta HA yMOBaXx, epe0ayeHX MojJoKeHHsIMHU Jlorosopy.

5.3.7. baHk Ma€e MpaBo BiACTYNMUTH MpaBa / 3aMIHUTH KpeauTopa y 30008’ s13aHHI 3a JJoroBopoMm 0e3 HeoOXiJHOCTI OTPUMAHHS 3rOH
Kunienra.

5.3.8. bank mMae npaBo npurpuMart OyAb-sAKy pid (IpOLIOBI KOIITH, LiHHI TTaniepy), 1Ko baHk mpaBoMipHO BOJIOJIE Ta sKa ITiAJsrae
nepenadi Kiienty a6o oco6i, Bkazaniii KiienTom, B sikocTi 3a0e3neueHHst BUMOr baHKy 1110710 BUKOHaHHS BoproBux 3000B’s13aHb.
Taxe npuTpuMaHHS MOXe, 30KpeMa, BUpakaTHcsl B HeBUKOHaHHI bankoM Oyzap-sikux Bumor KitieHTa mono nepenadi pedi, B TOMy
yucni ¥ 060B’s13kiB banky nepen Kirienrom 3a iHmmMMu goroBopamu, ykiageHUMH Mibk CTopoHaMu. baHk Mae npaBo MpHUTpUMATH
pid y cebe TakoX y pasi, SKIIO MpaBa Ha HEl, AKi BUHUKIM IICIs repeaavi pedi y BonozinHsA banky, HaOyna Tpers ocoba. bank
MOBIJOMIISIE TIPO IpUTpUMaHHs KitlieHTa y TpHICHHUH CTPOK 3 TaTH MPUHHSTTS PIilIeHHS Mo 1ie. baHK He Mae MpaBa KOPHUCTYBAaTUCS
piudio, SIKy BiH IPUTPUMYE ¥ ceOe, i 10 baHKy He mepexoauTh mpaBo BIacHOCTI Ha Hei. Take mpaBo MpUTpUMaHHS BHHUKae y baHka
3 MOMEHTY HEeBHKOHAHHsI/HEHAIEKHOTO BIKOHAHHS Kitientom Boprosux 30608’ s13aHb 3a JloroBopoM.

5.3.9. bank Mae mpaBo BIAMOBHTHCS BiJl 3aCTOCYBaHHsI, HapaxyBaHHS 1, BIIIOBIAHO, ciuiaTk KilieHTOM HeycToWku, nependadeHol
JoroBopoMm. Y BHIAIKy 3aCTOCYBaHHS MITpadHUX caHKLil, baHk Hanpasige KiieHTy BiIMOBIqHY NHCHMOBY BUMOTY IIPO LI€.
5.3.10. Buxkonanus boprosux 30008’ s13aHb TpeTH010 0co00t0. [TpoTsirom ctpoky aii JloroBopy baHk mae npaBo nmpuiiMaT BAKOHAHHS
BoproBux 3000B’s13aHb Bi TpeThoi ocobu i mignucanusM Jlororopy Kiient nae banky cBotro 3rojy Ha Iie.

5.3.10.1. 3roaa KiienTa Ha noramennsi BoproBux 3060B’s13anb TpeTh010 0c00010. boprosi 30008’ s13aHHs 32 JIoroBOpoM MOXYTh
OyTH IOTaIlICH] MOBHICTIO 200 YaCTKOBO OY/1b-SIKOX0 TPETHOIO (1HIIOK0) 0c00010, SiKa BUSIBUIIA OaXkaHHS Ta TOTOBA MoracuTi boprosi
3000Bs3aHHs KiieHrta, Ha mo KimieHnT migmucanHsM 3asBH HaJgae CBOIO 3rofy. Y BHIIQJKY BHKOHAHHS TaKOK TPETHOKO (iHIIOKO)
ocoboto boprosux 30008’ s13aHb KitienTa 3a J/loroBopoM B moBHOMY 00Csi31, 10 Takoi ocoOu repexoiaTh npasa banky 3a JloroBopom.
5.3.11. 3pilicaroBaty, 6e3 momepenHbOro moBimomieHHs KiieHta, (OTO3HOMKH 1 BiJIe0 CHOCTEPEXEHHs NPH KOPHCTYBaHHI
IUTATIKHAME TPUCTPOSIMH, Y BiIUICHHAX baHKy, a Takox (ikCcyBaHHS Oyab-iKHX KOHTAakTiB 3 KiieHToM, B ToMy uucii (ane He
BHKITIOYHO) Oynb-saKkux TeneoHHHX meperoBopiB 3 KimienToM (30KpeMa, TeperoBopu cmiBpoOiTHHKIB baHky, B T. 4. omeparopis
JoBinkoBoro nentpy, Ta KirieHTa) Ha Mar"iTHOMy Ta/ab0 €IeKTPOHHOMY HOCII, 30epiraTi Ta BUKOPUCTOBYBATH Taki (oTorpadii,
aynio- Ta BiJjeoMaTepiaiu B AKOCTI TOKa3iB.

5.3.12. Toctpoxoso posipsatu Jlorosip y croci6, Busnauenuii posainom «17. CTPOK JIIf JOTOBOPY. ITIOPSIJIOK PO3IPBAHHS
JOT'OBOPY. ITOPAIOK 3MIHU YMOB JIOTOBOPY TA TAPU®IB BAHKY» [lorosopy.

5.3.13. ButpeOyBaTu 1OKyMeHTH Ta BimomocTi npo Kirienrta, HeoOXiaHi 1j1st 3’ ICyBaHHS HOro 0CO0H, CyTi MisTIBHOCTI, (JiHAHCOBOTO
CTaHy, JIOKYMEHTH, HEOOXiHI JJIsl HAJIEKHOTO 3/iicHeHHsS baHKOM CBOIX MOBHOB&)KEHb Y C(epi BaIIOTHOTO HAIJIAIY, a TAKOXK Y
coepi 3amobiraHHs Ta TPOTHAIT Jeramizamii (BIIMHBaHHIO) JIOXOMIB, OAEPKAHWUX 3JIOYMHHUM UUIIXOM, WO BH3HAuEHI
3akoHOmaBCTBOM. Y pa3i HeHamaHHs KilieHTOM HEOOXiJHHMX DOKYMEHTIB UM BiIOMOCTEHl a00 yMHCHOTO TMOAaHHS HENpaBIMBUX
BitoMocTell baHk Mae mpaBo BiIMOBUTH y HaJaHHI BaHKIBCHKOT MOCTYTH, a TAKOXK IHIIIFOBaTH po3ipBaHHs J[oroBopy.

5.3.14. bank mae npaBo nepeBect Kiienta Ha obcmyroByBanHs 3 oxHiel Cucremu Kiient-bank Ha inmry Cucremy Kimienr-bank 3a
iHimiaTuBoI0 Banky, npo mo bank moigomitse mpo 1ie KimienTta He MeHIIe Hixk 3a 3 kaneHaapHi qHi 3acobamu Cructemu Kimient-bank
Ta 3JilficHIOE aucTaHliiiHe oOcimyroByBanHs KiieHrta y HOBi Cucrtemi Kiienr-Bank 3rimHo yxiagenoi CTopoHam# IIOIO
BignoBigHoro IlorouHoro paxyHky 3asBu mpo HamaHHS baHKiBCRKOI mociayrn abo ocTaHHBOI ykimangeHoi CTOpOHAMH IOJO
BignoBigHOTO [ToTOYHOTO paxyHKy 3asBU PO HaJaHHA baHKIBCHKOT MOCTYTH (3MiHa YMOB KOPUCTYBaHHS baHKIBCHKOIO ITOCIYTOI0),
SIKIIIO iHIIE He Oye moromkeHo CTOpoHaMHy NUIIXOM YKJIaJaHHS BiAMIOBIAHOT 3asBU 1po HamaHHs baHKiBCHKOI MOCITyTH (3MiHa YMOB
KOpHUCTYBaHHS BaHKIBCHKOIO MOCTYTOIO).

5.3.15. bank Mae paBo [T KITI€HTIB, 5Ki € GpismaHIMH ocobamu — mignpueMnsaMu / CaMo3aifHAITHMU 0cO0aMH, BITMOBHTH y HaJJaHHI
sxoick ommii y Cucremi Kimient-bank, sika nmepen6adeHa BUKIIIOYHO [T KIIIEHTIB KOPIIOPATUBHOTO Oi3HEC-HAIPSMKY.

5.3.16. bank Mae npaBo npoBoauTH JleberyBanHs paxyHKy ([loroBipHe ciucantst) Ta [IpumycoBe criricaHHsl y HOPSIKY Ta y CHOci0
BU3HaueHui /loroBopom Ta/abo 3aKOHOIABCTBOM.

5.3.17. baHk Mae mpaBo 3MIMCHIOBATH BiIOBITHI 3aXO0JI pearyBaHHS Ta BXKUBAE HEOOXITHUX 3aXOMIB JUIS «IIOTICPEIKCHHS» a00
NIPUIIMHEHHS MIPaBONOpYLIeHb. Y pa3i Ha/IXoJKeHHs Bix opraniB HamionaneHOI mouinii YKpaiHu MMCEMOBOIO ab0 €JeKTPOHHOrO
3amuTy MO0 IaTtixHoi onepaunii KitieHTa, sika MICTUTh O3HaKM KPUMIHAJIBHOTO MPABONOPYIIEHHS, Iepej0aueHOro BiANOBIIHUMHU
crartssMu KpumiHampHOTO KOZIeKCy YKpaiHu (30KpeMa, ajie He BHKIIIOYHO: cT.cT. 185, 190-192, 200, 361, 361-2, 362—-363), bank, sk
HaJaBad IUIATDKHUX TOCIYT, CHIBIPAIIOE 3 TPAaBOOXOPOHHMMH OpraHaMu JUIsl 3aroOiraHHs MPaBOIOPYLICHHSIM 1 3a0e3redeHHs
Oe3reky IIaThKHUX Olepamnii, MiF0uM BUKIIOYHO B MEXaxX 3aKOHOAABCTBA Ta 3 ypaxyBaHHSM 3aXHCTy OaHKIBCHKOI TaeMHHMI: 1)
Hajae iHGOpPMAIIiIo Ta JOKYMEHTH, HEOOXiTHI JUTS PO3CIiMyBaHHA, Y TOPSIKY Ta CTPOKH, BU3HAUCHI 3aKOHOJAaBCTBOM; 2) CIIPHSE
3a0e3MeueHHIO PO3CIiTyBaHHS IUIIXOM IIepeiadi BIIIIOBIAHAX JaHUX 10 MIPABOOXOPOHHUX OPTaHiB 3a HASIBHOCTI MIPAaBOBUX ITi/ICTAB;
3) 3miiicHIOe THMYacOBI OOMEXCHHS Ha 3IIHCHEHHS IUIATLKHUX orepamiif 3a paxyHkoM KirieHTa, SKIO Ie mepeadadeHo 3aluToM
MPaBOOXOPOHHUX OPTraHiB 1 BiINOBiZae 3aKOHOAABCTBY.

5.3.18. Iumri mpaBa, nepeadaucHi JJoroBopoM Ta 3aKOHOIABCTBOM.

5.4. ObOB’SI3K1 BAHKY

5.4.1. TloBinomutn Kiienra npo 3minu no [lorosopy, TapudiB y crpoku Ta y mopsuaky, BuzHaueHoMy JloroBopoMm Ta/abo
3aKOHO/aBCTBOM.

5.4.2. 3abe3neuyBatu 30epekeHns iHGopmanii npo KiienTa, 10 CTaHOBUTH OAaHKIBCHKY TAEMHHUIIIO, 32 BHKIIFOYCHHSM BHUIIAJIKIB,
BU3HaueHUX JIOroBOpOM Ta KOJIM PO3KPUTTs Takoi iHpopMallii BuMaraeTbcsi HopMaMu 3aKOHOJIaBCTBa.
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5.4.3. bank 3000B’s13y€Tbecsi HanaTH baHkiBebky nociyry KiieHTy BiAIOBITHO IO TIOJIOKEHB J[OrOBOpY 3a YMOBH ITOTODKEHHS
(npuiHSTTS 10) BUKOHAHHS bankom 3asBu npo HagaHHS baHKIBCbKOT mociyry.

5.4.4. bank 3000B’s13aHUi TpUiMaTH HaJIe)KHE BUKOHAHHS boproBux 30008’ s13anp KitieHTOM.

5.4.5. Posrnspary 3asBu (moBinoMiieHHs) KitieHTa 1 MOBIZOMIIATH Y TUCEMOBIH (hOpMi IPO Pe3ynbTaTH PO3TILY.

5.4.6. Iami o60B’s13ku, mependadeHi JJoroBopoM Ta 3aKOHOIABCTBOM.

5.5. BIAITIOBIJAJIBHICTD KJIIEHTA

5.5.1. KitienT Hece BiAMOBIAaIBHICTS 32 BUKOHAHHS yMOB JloroBopy, Tapu(iB y BiAnoBiZHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

5.5.2. KiieHT Hece BIANOBINANBHICTH 3a HAaJaHHA HEIOCTOBIpHOI iHGopmamii mim dac ykiuameHHs JloroBopy 3rimHO i3
3aKOHO/IaBCTBOM.

5.5.3. KiieHT Hece BiANOBiJANBHICTh 3a BIANOBIIHICTH iH(OpMaIii, NPaBUIBHICTh 3allOBHEHHs PEKBI3HUTIB Ta cyTi [lnaTikHOT
orepartii, 3a3HaueHoi y KacoBomy noxymenti//IInarixxknomy nokymenTi/IInatixHii iHCTpyKLii, iHIIOMY HajaHOMY baHKy TOKyMeHTI,
3Ti/IHO 13 3aKOHOIABCTBOM.

5.5.4. Binnosigansnicte Kiienra-IlnaTtauka:

5.5.4.1. Kuienr-IInatHuk Hece BiANOBIJaNBHICTH 3a BiANMOBIMHICTH iH(oOpMalii, 3a3HaueHOi HUM y IlnmatikHid iHCTpYKHii, cyTi
[TnartixuO1 onepartii. Y pasi BUSBICHHS HEBIONOBITHOCTI iHpopmaii KimienT-IInatHuk Mae BimmkoayBaTi banky mKoy, 3amomisHy
BHACIIIJIOK TaKO1 HEBIIOBIAHOCTI iH(OpMAIIii.

5.5.4.2. Kmient-ITnatank 3000B's13aHAN BiIIKOAYBATH MIKOY, 3amoaisHy banky, BHacmigok HenqorpuManHs Kiiearom-IInaraukom
BHMOT IIIOJI0 33aXHCTy iH(opMaii i 3MiiiCHeHHS HEeTPaBOMIpHUX il 3 KOMIIOHEHTaMH IDIATDKHOI iHPpacTPyKTypH (Y TOMY YHCITI
IUTATDKHAMHE  1HCTpyMEHTaMH, OOJaJHaHHAM, NpOTrpaMHUM 3alesmedeHHsIM). Y pas3i HemorpuManHs Kiientom-ITnataHukom
BHII€3a3HAYCHUX BHUMOT, BaHK 3BIIBHSETHCS BiA BiAmoBimaabHOCTI mepen Kmientom-IlnmaTHukoM 3a BHKOHAHHs ILmaTiKHHX
omnepauiii. [InatHuk 30008's:3anuii HeraiiHo miciist Toro, sk Taka iHdopmaiis crana Homy BiJoma, MOBIIOMHUTH NMUChbMOBO baHk abo
3arenedonyBaBmu 10 JloBigkoBoro neHTpy baHky mnpo ¢akr BukoHaHHs 3 paxyHKy Kiienra-IlnarHuka HeHanexxHoi abo
HEaKIEeNTOBaHOI AT XHOI omnepalii Ajs OTpUMaHHS BiJIIKOJYBaHHS 32 TaKOIO OINEPaIi€l0o Yy 3alpoloHOBaHil 1 3aTBEpIDKEHIH
bankom ¢opmi. Kinienr-IInatHuk Mae npaBo BUMaraTH BiAIIKOJYBaHHS KOILITIB 32 HeHaJIeXHO [TnaTiKHOIO oneparii€o, 3a yMOBH
MUCHMOBOTO TMOBITOMJICHHS TpO e bauk mpotsrom 90 (1eB’SAHOCTO) KaJeHAAPHHUX JHIB 3 JaTH CIHMCAHHs KOIITIB 32 TaKOO
omepaieto 3 paxyHky Kiienra-ITnaTanka. 3a3HaueHni y IbOMY ITyHKTi CTPOK HE 3aCTOCOBYETHCSI, SIKIO baHK He ToTprMaBcs CBOTo
000B's13Ky Mmoo iHpopmyBanHs Kiienra-IlnaTHuka mpo BukoHaHi [ImatiHi onepariii 3riqHO 3 BUMOraMu 3aKOHOJABCTBa Ta/abo
JoroBopy (i3 BpaxyBanHsM BigMoBHu Kitienra Bij iHpopMyBaHHS (32 HasSBHOCTI)).

5.5.5. Binnosinaabnicts Kiienra-OrpumyBaua:

5.5.5.1. Kuienr, sxwii € Henanexxauit OtpumyBad npotsarom 3-x (Tpbox) PoGouux AHIB 3 qath HaaXoMKEHHS TOBiTOMIICHHS Bij
Banky/HamaBada maTikHux nocyr [InaTHIKa po BUKOHAHHS IIOMIUTKOBO1, HEHAIEXKHOI a00 HeakienToBaHoi I lmaTixkHoi oneparii
3000B's3aHui iHiMitoBaTH [lmaTixHy omeparilo Ha €KBiBaJICHTHY CyMy KOINTIB, 3apaxOoBaHy HOMY BHACHIJOK ITOMHJIKOBOI,
HeHale)xkHoi abo HeakmenToBaHoi [ImaTixHOT oneparii, Ha KopucTs baHky/Takoro HagaBada [InaTiHUX MOCITyYT.

5.5.5.2. Y pa3i nopyuieHHs CTPOKY, BCTaHOBJIeHOro 11. 5.5.5.1. JloroBopy, Henanexxuuii OtpumyBay 3000B's13aHHI TIOBEPHYTH CYyMY
MMOMMJIKOBOI, HCHAJIC)KHOI a00 HeakienToBaHOi [lmaTikHOI omeparril, Ta criaTuTH baHKy/ HamaBady IUTATDKHHX MOCIYT MEHIO B
po3mipi 0,1 BifcoTKa 1€l CyMU 3a KOXKHHH JIeHb BiJl JaTh 3aBeplieHHs Takol [lnaTiHoT onepariii 10 JHS MOBEPHEHHS KOIUTIB Ha
paxyHoK, ajie He Oinbie 10 BincoTkiB cymu [InarixHoi onepartii.

5.6. BIAITIOBIJAJIBHICTb BAHKY

5.6.1. bank Hece BigNOBiNANBHICTS 32 BUKOHAHHS YMOB JloroBopy, Tapudis y BiAmoBiTHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

5.6.2. baHK 3BUILHSETHCS Bijl BIAMOBINAIBHOCTI y pa3i 3MiHM 3aKOHOIaBCTBA, SIKE IIPUITMHSE paBoBigqHocuHN CTopiH 3a JloroBopom.
5.6.3. baHk Hece BiJIOBiANBHICTH BiANOBIAHO 10 3aKOHO/AABCTBA 32 HE3aKOHHE PO3TOJIOMIEHHS 200 BUKOPUCTAHHS OAaHKIBCHKOI
TAEMHHILI.

5.6.4. bank He Hece BimmoBimambHOcTi mepex Kiientom, [loBipernmmu ocobamm KitieHTa, #oro KOHTpareHTamMu 3a Oymb-sKi
YTpUMaHHS, CaHKIIii, 0OMEXCHHS Ta 1HIII HEeTaTHBHI HACIIIKY IOJ0 PaXyHKIB, FPOIIOBHUX KOIITIB Ta OTEpaliid 3a paXyHKaMH, SKIIO0
TaKi HACIiAKY MMOB ‘A3aHi i3 BukoHaHHAM BUMOT FATCA 3 60Ky IlogatkoBoi ciyx6m CIIIA, 6aHKiB-KOpPECTIOHACHTIB Ta iHIINX 0Ci0,
10 IPUIAMAIOTh Y9acTh B IIEpeKa3ax, a TaKoX 3a Oyab-sKi OB’ sA3aHi 3 UM 30HTKH, BUTPATH, MOPAIIbHY IIKOTy Ta/abo HEOTpUMaHi
JIOXOAH.

5.6.5. BinnoeinanpHicTh Banky min yac Bukonanns IlnaTizkaux onepamiii:

5.6.5.1. Y pa3zi nopyiieHss bankoM cTpokiB BukoHaHHs [aThkHUX omeparliii, nepeadaueHux 3aKOHOIABCTBOM Ta/abo JloroBopom
bank 30008B's13anuii crmatuty KitienTy nieHto y posmipi 0,01 BizicoTka cymMu MpocTpoueHOTO IJIATEXY 38 KOXKHUH JICHb IPOCTPOYCHHS,
ane He Oinbure 10 BigcotkiB cymu [TnaTi>kHoT onepartii.

5.6.5.2. bank He Hece BiJIOBINAIBHICTH 32 HEMOXKJIMBICTb 3aBEpIICHHS NepeKasy, iHiniiioBanoro KilieHToM, BHAaC/IiJOK HEBIPHOTO
3a3HaueHHs KIlieHTOM peKBI3WTIB OTpUMyBaya; 3aCTOCYBaHHS J0 KpaiHM MICIIE3HAXOJDKEHHS OTPpUMYyBada MDKHApOJHHX CaHKIIH,
10 YHEMOXKJIMBIIIOIOTh 200 YCKJIaJHIOIOTh NepeKas; NOpyIeHHs! OaHKOM OTpHMYyBada CTPOKIB 3apaxyBaHHS IepeKasy Ha PaxyHOK
OTpHMYyBaya; BAHUKHEHHs 00CTaBUH, 1110 HE 3aJIeXaTh BiJ BoJli baHKy, ToII0.

6. JOI'OBIPHE CIIMCAHHS

6.1. Ha mincraBi IoOJIOXKEHb HOPMAaTHUBHO-TIPABOBHX IOKYyMeHTiB HarlioHampHOro OaHKy VYKpaiHM, NUIIXOM YKJIaJEHHS
JoroBopy/mianucanns 3assu KiieHT Hanae 3roay Ta nopy4ae banky camocriiiHo 3xilicHioBatu JlebeTyBanHs paxyHKy ([loroBipHe
CITUCaHHS) KOMTIB y Oynb-sKiii BaNIOTI y BIAMOBIZHOMY po3Mipi 3 Oymp-sikoro paxyHKy Kitienrta, mo Bimkputuii y banky, y
HACTYIHHX BHIaaKax (Hajgaini — JoroBipHe criicaHHs):

6.1.1. Ins cutate cymu KowmiciitHoi BuHaropoau banky, mo miamsaratots crutati Kitierrom 3a BukoHai bankou 3rigHo 3 JJoroBopom
[TnaTi>xHOT oneparii Ta iHIII HaJaHi OCIYTH Y po3Mipax, nependadenux Tapupamu baHky, a TakoXk MMPU HACTAHHI CTPOKIB CILIATH
6oproeux 30008’ 13anp Kitienta nepen bankoM (SK MpOCTpOUYEHHX IUIATEXIB, TaK 1 MIIATEXIB, CTPOK OIUIATH SIKUX HACTaB) 3a Oy/Ib-
SKAMH JIOTOBOpPaMH, YKIaAeHUMH Mk HUM Ta baHKoM, B TOMy 4HCIIi (ale He BUKIIOYHO) 32 JIoroBopoM, KpeIUTHIMH JOTOBOPAMH,
B TOMY YHCII 32 JIOrOBOpaMH, siKi nepe0ayaroTh BCTAHOBJICHHSI KPEAWTHOI JIiHIT 3 BUIauel0 eJIeKTPOHHOIO IIATIKHOTO 3acoly, 3a
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JIOTOBOpaMH 3a0e3NedeHHsT (30KpeMa 3a JOroBOpPOM IOPYKH), AOTOBOpaMH CTpaxyBaHHsS (crnmcaHHS baHkoM cymu cTpaxoBoi
BUHaropojau orpuManoi KitieHToM 3a 1oroBopamu cTpaxyBaHHs, 3a SsIKUMU baHK BHCTyIae BUrogoHadyBaueM) TOIO, Ta HaJja€ MpaBo
Banky nursixom JloroBipHOTO CIIMCaHHA 3 paXyHKY OTPUMATH CyMy, HEOOX1/IHY /U1l HOBHOT'O 200 YaCTKOBOTO BUKOHAHHS 3000B’13aHb
3a JloroBOopoM Ta BUIEBKA3aHUMH JJOTOBOPAMH, Ta JUIs IOBEPHEHHS IIOMIJIKOBO 3apPaXxOBaHUX KOIITIB; y BUMAIKaX, MepeadaueHux
y JenosutrHOMy noroBopi, e baHk 3nificHIOE TIepepaxyBaHHs/TIONOBHEHHS/3HATTS CYMH BKJIAIy Ta/4M HapaXxOBaHMUX IPOILCHTIB 3
MOTOYHOTO paxyHKy KirieHTa Ha Bkiaguuii paxyHok KiieHTa um HaBnakw, y mopsiaky JloroBipHOTO CIIMCaHHS.

Hopyuenns Kiienra Ha JloropipHe CIUCaHHS BBKAETHCS TaKUM, IO MiJUIATa€ BUKOHAHHIO baHKOM, B IeHB, HACTYIHUH 3a JHEM,
Ko 3000B's13aHHS 3a JloroBopoM abo moroBopom, ykinagaeHuM Mixk Kiientom ta Bankom, mano 6ytu BukoHane Kiienrom Ta/abo
6opxuHuKOM (sikiio KitieHT € fioro nmopy4uTesieM 3a J0roBOpOM MOPYKH) Ta/ab0 KOHTPAreHTaMH BiJIIOBIIHO 10 YMOB BHUII[EBKa3aHUX
JIOTOBOPiB, Ta/abo B TOW € JCHb, KOJM baHk 3000B’s3aHUil BHKOHaHATH J[OrOBipHE CIUCAHHSA Ha IIACTaBI 3asB IIOIO
KyiBIi/Ipoaaxy/o0MiHy OaHKIBCHKMX METaJliB/IHO3€MHOI/HallIOHANBHOI BaOTH; 3a Jlemo3uTHUM poroBopoM abo y pasi
J1oTOBipHOTO CIMCaHHS IUTAHOBOTO TUIATEXY, CTPOK OIIATH SKOT'0 HACTAB M Y pa3i MOBHOT0/4aCTKOBOTO JOCTPOKOBOTO MOTAIIEHHS
OoproBux 3000B’s13aHp KitieHTa 3a KpenUTHUMH 3000B’s13aHHsIMU Tiepesl bankom. OtpumyBaueM 3a IlnatiXHUME onepauisMu 3
HorosipHoro cnucanns ([lebeTyBaHHs paxyHKYy), 1o nependaveni m.a. 6.1.1. JloroBopy, € bank Ta/abo koHTpareHT, Ta/abo Kiienr,
BiJITIOBiTHO 10 YMOB BHIIICBKA3aHUX JTIOTOBOPIB.

6.1.1.1. V Bumazxy, sIKIIO TPOIIOBI KOIITH Ha paxyHKy KilieHTa BUpa)XeHi y BANIOTI iHIMIH, HIXK BaJIFOTa TPOIIOBOTO 3000B’13aHHS,
BH3Ha4YeHOro y I.I. 6.1.1. JloroBopy, ab0 paxyHOK € MyJIbTHBAIIOTHAM, baHK Ma€ MPaBO CaMOCTIHHO OOWPATH BANIOTYy LIS
JloroBipHOTO CIHHMCaHHSI Ha BiacHUW poscyn, a KumieHrt, nuisixom mianucanHs 3asBu, Haaae 3rofy banky BukonyBaru IlmaTixHi
omneparii 3 JloroBiproro crimcanns ([lebeTyBaHHA paxyHKY) Y 1HIIIH BaJIIOTI HiXX BaroTa 30008’ s13aHb KirienTta nepen bankowm. Kiient
UM TaKoX JOopydae Ta Hajmae baHky 3romy Ta Bci HEOOXimHI MOBHOBaKEHHS BiJ iMEHI Ta 3a paxyHOK KiieHTa, a y BHmagKy
HEOOXITHOCTI — BiJl BIACHOrO iMeHi, IpoTe 3a paxyHok KiieHTta, 31iHCHIOBATH KYIIiBJIIO/TIPO/aX/00MiH/KOHBEPTALIII0 BAJIIOTH Ha
MDKOaHKIBCbKOMY BaJIIOTHOMY PUHKY Ykpainu (Hamaini — MBPY) 3rinHo 3 BuMoramu 3akoHoaaBcTBa 3a icHyrounmu Tapudamu
banky Ta  yTpuMmMaTM TpHBHEBUH  CKBIBaJCHT  BKa3aHOi  KOMicii 3a  paxyHOK  KOIITIB, OJCPKaHUX  Bif
KyMiBJIi/mpoaaxy/o0MiHy/KoHBepTawii BaaroTu. [ mijel [poro MyHKTY NepepaxyBaHHs IPUBHI y OyIb-Ky iHO3eMHY BaJIlOTy Ta
Oyab-sKO1 1HO3eMHOI BaIfOTH y TPUBHIO Oyne 3milicHroBatucs Ha MBPY no BinnoBinHOi iHO3eMHOI BamoTH, Ha MBPY Ha neHb
TAKOro IiepepaxyBaHHS 13 cIulaTol (B pa3i HEOOXiIHOCTI) BCiX HEOOXITHMX IUIaTeXiB, MOAATKIB, 300piB, mependaueHHUX
3akoHonmaBcTBOM Ta/un Tapudamu banky; mepepaxyBaHHS OAHI€T iIHO3EMHOI BaJIFOTH Y iHITY iHO3EMHY BaIIIOTy Oy/e 3MiCHIOBATHCS
Yyepes3 TPUBHIO 32 KPOC-KypCcoM, BH3HAYCHHUM Ha MifcTaBi odinifiHoro kypcy HBY.

6.1.2. Knient nanmae banky 3romy Ta nopydyae baHKy y BUNaiKy HOMMJIKOBOIO TOTiBKOBOIro/0e3roTiBKOBOro MONMOBHEHHSI
KOIITAMH  PpaxyHKy a0o y  BHOAAKy  NOMHWJKOBOIO  CHHCaHHA  KomTiB 3  paxyHky  Kiienra,
CIHCYBATH/TIOBEPTATH/MIONOBHIOBATH/CTOPHYBATH 3 PaxyHKy / Ha paxyHok KiieHTa cyMM TakuXx NOMHJIKOBO
3apaxoBaHUX/CMHCAHUX KOWITIB B 0e3yMOBHOMY NOPSAKY 0e3 HanpaBJjieHHs1 Bankom nucbMoBoro nosinomiaenns Kiienry ta
0e3 101aTKOBOI0 NMOTo/zKeHHs 200 A03Bo.y KitieHTa, y TOMY YHc/i y HACTYNHUX BUNIA/IKAX:

6.1.2.1. YV Bunaaky, sikumo Kiient € Henane:xxuum OtpumyBauem abo Henanexxnum I[lnatHukoMm Ta/abo KOLITH MOMHIIKOBO
3apaxoBaHi Ha paxyHoK KiieHta abo moMuiikoBo cricaHi 3 paxyHKy KiienTa 3 BuHM BaHKy 4m 3 iHIIMX apryMEHTOBaHHMX IifICTaB,
30KpeMa, aje He BHKIIOYHO, Ha MifcTaBl BHMOr 3aKkoHOJaBcTBa, rmocranoB HBY, pimeHs/yXBai/mocTaHOB CyJIy YM IHIIKX
KOMIIETEHTHHUX, IPABOOXOPOHHHUX OpPraHiB TOLIO.

6.1.2.2. Y Bunanxy 3apaxyBaHHs Ha paxyHoK KirieHTa KOIITIB Ta Ha/IXOJDKEHHS BiJl iHIIOro OaHKY, 1110 00CIyTOBY€E 0CO0Y, 3 PaxXyHKY
ko1 OyB 31ificHeHNI Takuii MepeKas, MOBITOMIICHHS PO MOMMJIKOBHH a00 HECaHKI[IOHOBaHMH mnepeka3 (Hapaini - IloBimomaenus
inmoro 6anky), Knient nagae banky 3romy/nmopydenss (mpaBo) Ha 31ilicHeHHs JlorOBIpHOTO CITMCAHHS BiINOBIAHOI CyMH KOIITIB
(Bkazanoi y [ToBimomienHi iHmoro 60aHky) 3 paxyHKy KiieHTa Ta mepepaxyBaHHS ii Ha paxXyHOK, BKa3anuil y [1oBimoMiIeHHI iHIIOro
6anky. Take mopydeHHs misaTac BUKOHaHHIO baHKOM He paHimie qatu otpuManHs [loBizomnenns inmoro 6asky. [1pu npomy, bark
CaMOCTIITHO Ta Ha BIIACHUH PO3CYI MPHIMAaE pillleHHs MO0 BUKOHAHHS 3raJaHoOTo JOPYYCeHHsS Ha JIOTOBipHE CIIMCAHHS.

6.1.2.3. Y Bunaaxy NOMIJIKOBOTO 3apaxyBaHHs KOIITIB Bif iHmoro kimieHTa banky Ha paxynox Kiienra abo y pasi 1omyImeHHs TaKiuM
IHIIAM KJIieHTOM baHKy MOMMIIKHM y peecTpi po3MmoAiTy KOIITIB, IO HagaHWH baHKy 10 BUKOHAHHS, Ta HAIXOKCHHS BiJ TaKOTO
iHIIOTO KITlieHTa baHKy MOBiZOMIIEHHS PO MIOMIUIKOBHH Mepekas 4i Mpo AOMYIICHHS IIOMIUIKA Y PEECTPi pPO3MOAiTy KOMITIB (Hagaui
- IloBinomaenns Opranizanii), Kitient Hagae banky 3rony/nopy4enns (npaBo) Ha 31ilicHeHHs JJoroBipHOTO ClIMCaHHS BiJIIIOBIIHOT
cymu kxomtiB (BkazaHoi y IloBimomienni Opranizanii) 3 paxyHky KiieHTa Ta mnepepaxyBaHHs il Ha paxyHOK, BKa3zaHHH Y
IMoinomnenni Opranizanii. Take qopyueHHs mijisrae BuKoHaHHI0 bankoM He paninre qati otpumanss [ToBinomnenns Opranizanii.
[Tpu ubomy, Kitient nopyuae banky camocTiiiHO Ta Ha BiIacHUH po3Cy[| MPUHMATH PillIeHHs 11010 BUKOHAHHS 3TaJaHOTO JI0PYYEHHS
Ha JloroBipHe crivcaHHsI.

6.1.2.4. 'V Bumazaky 3apaxyBaHHS Ha paxyHoK KiieHTa KoIITIB 3 paxyHKy, Binmkpuroro baHkoMm iHmoMy kiieHTy (Hagami —
Henanexnuii IInaTHUK) Ta HaaXO/DKEHHS ITMCBMOBOTO MIATBEP/DKEHHS BiJ Takoro Hewanexnoro [lnaTHWKa mpo IMOMMIKOBHH
mepekas abo BiICYTHICTP iHIMIATHBY 3 OTO CTOPOHH Y 3MifiCHEHH] 3ragaHoro nepekasy (Hagani — [linTBepakenns Henane:xknoro
MnaTauka), Kimient nagae banky 3roxy/mopydeHHs (mipaBo) Ha 3miicHeHHS J[OTOBIpHOTO CHHICAaHHS BiAMOBIIHOI CyMH KOIITIB
(Bkazanoi y [TinTBepmxenni Henanesxxnoro muatHnka) 3 paxyHky KitieHTa Ta nepepaxyBaHHs il Ha paxyHok Henanexuoro [TnaTtauka.
Taxe mopydyeHHs minsarae BukoHaHHIO baHkoM He paHimre mati otpuMmanss [linTBepmxenns Henanexnoro [Inatanka. [Ipu npomy,
Knient nopy4ae banky caMocTiiiHO Ta Ha BIIaCHUH pO3Cy/1 PUIIMATH PillICHHS 1110/10 BUKOHAHHS 3raJJaHOTo JOpyueHHs Ha JloroBipHe
CIHMCaHHSI.

6.1.2.5. SIkuro y BUMagKy 3aifiCHEHHS MOMUJIKOBOI, HEHAJIC)KHOI a00 HEaKIeNTOBaHOI IUIAThKHOI omeparii momo skoi KiieHnr e
Henanexuum [lnaraukom bank Bxe BigmkonysaB Kiienty cymy takoi I[TnaTixkHol oneparii, To IUIIXOM MiANUCAHHS 3asiBH, TiCIs
noBepHeHHs1 Henanexxuum OTpruMyBadeM CyMH Takoi MOMHIJIKOBOI, HEHalIe)KHOT a00 HeaknenToBaHoi [lnatixuoi onepaii, KirieHr
Hazmae baHky cBolo Oe3BiAKIMYHY 3roqy Ha BUKOHaHHS bankom Ilmarixnux omepamniid 3 J[oroBipHOro CIMCaHHS Ha CyMmy, IO
nosepHyTa Henanexxaum OTpuMyBayeM 3a BiIIIOBITHOIO TOMUIIKOBOIO, HEHAJISKHOIO 200 HeaKIenToBaHOo I 11aTixHO0 onepaniero.
OtpumyBadem KomTiB 3a [ImatixkanMu onepamisimu 3 JJoroBipHOTO criMcanHs, o nepexdadeHi nuM myHKToM JloroBopy, € baHk.
Taxe JloroBipHe crimicaHHs 3IiHCHIOETHCS Ha mifcTaBi [ImaTtixanx iHCTpYKLiK, opopmienux bankowm, B Oyap-Skuil 9ac 3 MOMEHTY
3apaxyBaHHs Ha paxyHOK KiieHTa CymMH NOMHUJIKOBOI, HEHale)XHOI abo HeakientoBanol IlmaTiHoi omepallii, MOBEpHYTOT
Henanexxuum OTpuMyBaueM (1110 BBRXKaTUMETHCS SIK «NIOBEPHEHHS ABivi BiIIIKOA0BaHOI CyMm»).
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6.1.3. Kitienr Hanae 3rony/nopydae banky caMOCTIHHO criMcyBaTy KOIITH JUIsl BiAIKoayBaHHS baHKy BUTpaT, TOHECEHUX Y 3B’ SI3KY
31 CIJIaTOIO0 KOMicil 0aHKY-KOPECIIOH/IEHTa.

6.1.4. Y Bunaaxy, akuio Oyap-siKi HaJXOJKEHHs, oTpuMaHi KilieHTOM miuIsraloTh ONoJaTKyBaHHIO a00 CTATHEHHIO 3TiHO BUMOT
FATCA, Kiient nopydae Ta Hagae banky cBoro 0e3BiIKIMYHY 3rofy Ha BUKOHAHHS [LmaTikHUX orepartiit 3 JJoroBipHOTO CriMcaHHS
B 00cs31, HeoOximHOMY ais BukoHaHHS BUMOT FATCA 3 Oynp-sxoro paxyHky Kiienra, Binkputoro B barky. bank € OtpumyBadem
KOIUTIB 3a TaknuMH [InaTixHIMY onepariimu 3 JloroBipHOTo CMCAHHS Ta CIIPSIMOBYE X BiAMOBIAHO 10 MeTH JI0rOBipHOTO CTIMCAHHS.
Kuient Hanae 3rogy/nopy4ae banky caMoCTiifHO CIMCYBaTH KOIUTH Y BUIIAAKY 3aCTOCYBaHHS 10 baHKy KOHTPOJIIOIOYMMH OpraHaMu
(momaTtkoBUMH OpraHaMu) mTpadHUX caHKIIN 3a Hecriaty KiieHTOM momaTKy 3 HOXOAiB (i3W4HHX 0cCi0, - y po3Mipi Takux
mrpadHUX CaHKIIH, ¥ AKOCcTi KommeHcamii KirienToM 30uTKiB, HaHeceHNX baHKy, a TakoXX y BHIAJKax Ta CyMax, HEOOXiTHUX I
BukoHaHHs1 bankom Bumor FATCA crocosHo Kitienra.

6.1.5. Cymu npoctpoueHoi 3a00proBaHOCT] Ha MiJICTaBl Haka3zy Npo MPUMYCOBY OILIATy GOProBOro 3000B's13aHHS.

6.1.6. Kiient Hapmae 3romy/nopydae banky camoOCTIHHO cHMCyBaTH KOWITH Y Po3Mipi mITpadHUX CaHKLiH, y SKOCTI KOMOeEHcamii
Kiienrom 30uTKiB, HaHeceHUX baHKky.

6.1.7. Cymu KOWITIB y pa3i HEBIAMOBIJHOCTI IPOBEAEHOI orepallii pexxuMy QyHKIIOHyBaHHs paxyHKy KirieHTa Ta moBepHEeHHs LuX
komTiB [TnaTauky;

6.1.8. Cymu KomTiB, 3 METOI0 BHKOHAaHHS IUIATDKHUX BHMOI CTATyBadiB (OTpMMyBauiB), y SKMX B jgoroBopax 3 Kiientom
nepenbayeHo npaso JloroBipHoro crnimcanus 3 paxyHky Kitienra;

3acrepexenns 1: Take nOpy4eHHs Imiuisrac BUKOHAHHIO baHKOM 3a yMOBH HaJaHHsS CTATyBaueM (OTpuMyBadeM) no banky
JIOTOBOPY/iB, IO TependavaroTh IMPaBO CTATryBada (oTpuMyBada) Ha JloroBipHe crmmcaHHS 3 paxyHKy Kiienta (Hamami —
«IligTBepmKy0Ui JOKyMEHTI»), a TAKOK HaIXomkeHHs 1o banky [InatixHUX iHCTPYKIi# cTsaryBada (0TpuMyBada), 0hOPMIICHHX Y
BIJIMIOBITHOCTI /IO BUMOT 3aKOHOJJABCTBA Ta B CyMI, sIKa JIOPIiBHIOE cyMi 30008 s13anb Kiienra 3a [1inTBepKy0OUMMHU TIOKYMEHTaMH,
CTPOK BUKOHAHHS SIKMX HAacTaB;

3acrepexxenns 2: [lnarixHi iHCTPYKIIT, 1110 oopmITIoI0ThCst bBaHkoM 3 MeToro 3ailicHeHHs JJOroBIpHOTO CIICAHHS MAIOTh IIPIOPUTET
1010 YEProBOCTI TX HaIX0pKeHHs 10 baHky nepen Oynb-aKUMU IHIIMME 1okyMeHTamu KiieHTa Ta/4u cTsaryBadiB (OTpUMyBadiB),
110 Ha/lat0Thed 10 baHky;

6.1.9. Kitienr Hanae 3rony/nopydae banky caMOCTIHHO CIIMCYBaTH KOLITH JUIsl BiAIKOAyBaHHS baHKy BUTpaT, IOHECEHUX Y 3B’ SI3KY
31 criatoro Kowmicii OaHKy/KOHBepTalii/mpoiaxy iHO3eMHOI BalioTH y pasi [IpuMycoBOro cnucaHHs y HalliOHAJIBHIM BaIIOTI 3
paxyHnky KiieHTa B iHO3eMHi# BaIIOTI.

6.1.10. Kitient Hanmae 3roxy/nopydyae banky caMocTiiiHO cIMcyBaTh KOIITH Y pasi mposoHrauii ctpoky aii Ilakery mpuBaTHOTO
6aHKiBchKOTO 00cmyroByBaHHs s PB-Kiienris. [Ipu npomy, KitieHT nopydae banky caMocCTiifHO Ta Ha BIACHUN pO3CY[ IPUAMATH
piIICHHS IOZI0 BUKOHAHHS 3TaJJaHOTO TOpY4YeHHs Ha JloTOBipHE CIIMCaHHS;

6.1.11. Kmient Hamae 3romy/mopydae baHKy caMOCTiifHO cIHCyBaTH KOIITH 3a JOTOBOpPAaMH CTPaxyBaHHA € CTPaxyBaIbHUKOM
(3actpaxoBaHor0 0c00010) € KirieHT, a cTpaxoBHM areHTOM € baHK, 3 OIIIaTi CTpaxoBOro MJIaTexXy (CTPaxoBOi MpeMii) CTPaXOBHUKY
(cTpaxoBiif KoMITaHi1).

6.1.12. KnienT Hagae 3roay/nopydae banky caMOCTIiiHO CIHCYBaTH KOLITH Yy BHUIIAIKaX, BU3HAUYCHUX po3aiiom «4.3. baHkiBCchbka
nocnyra «Perynsipui [Tnarexi» Jloroopy.

6.1.13. Kiient Hazmae 3roay/nopydyae baHky caMOCTIHHO CHHMCYBaTH KOIITH 3 OyIb-IKOTO HOro paxyHKy, Biakpuroro y baHky, y
BUIIaJIKaX, KOJIN 3aKPUBAETHCS PAaXyHOK, a 3aJIMIIKKA Ha paxyHKY MepepaxoByIOThCs, 3rigHo po3niniB «16. IOPSAOK 3AKPUTTA
TA 3MIHU PAXVYHKIB KJIIEHTA», «17. CTPOK i JIOTOBOPY. TIOPAJIOK PO3IPBAHHS JOT'OBOPY. ITOPSAOK
3MIHU YMOB JIOTOBOPY TA TAPU®IB BAHKY» [loroBopy: 1) Ha paxyHkH 3a3HayeHuX KilieHTOM y 3asiBi Ha 3aKpHUTTS
paxyHKy OTpUMYBadiB; 2) Ha OKpeMHii paxyHOK baHKy (oTprMyBadeM KOMITIB TP TakoMy J{0OrOBIpHOMY CITMCAaHHI 3aJTUIIKIB KOIITIB
IIPY 3aKPHUTTI paXyHKY BBa)KaTHMETbCs! baHk).

6.1.14. Kimient Hamgae 3romay/mopydae baHKy caMOCTIHHO CIMCYBaTH KOWITH 3 paxyHKy KilieHTa 3 METO MpOBeIACHHS baHkoM
[MpumycoBoro crnucanHs. Y pa3i BUKOHaHHsS BaHKOM IDIATKHOI IHCTPYKIii KOHTPOJIIOIOYOrO OpraHy Ha MPUMYCOBE CIIUCAHHS
(CTSITHEHHS1) KOIITIB Y HAI[IOHAJIbHIN BAJIOTI (3 MPOJaKeM 1HO3eMHOI BAIIOTH, IPO L0 3a3HAYE€HO B MPU3HAUYCHHI MuiaTtexy) bank
3IIMCHIOE TPOJaXK KOIUTIB B 1HO3EMHIN BalIOTi, CIHMCaHUX 3 paxyHKy KilieHTa, Ha BaJIOTHOMY PHHKY YKpaiHH Y MOpPSJKY,
BHU3HAYCHOMY 3aKOHOAABCTBOM. Y Pasi SIKIIO Ha paxyHKy KiieHTa 00IiKOBYIOTECS KOIITH Y PI3HUX BHaX 1HO3EMHOI BaJIIOTH, baHk
CaMOCTIHHO (Ha BJIACHUM PO3CYZ) BU3HA4Ya€ BUJ 1HO3EMHOI BAIIOTH, KOIUTH SKOI MiAJSITAIOTh NMPOJaKy IJUISi BUKOHAHHS TaKOi
IUIATDKHOT 1HCTPYKIIT KOHTPOJIIOIOYOTO OpraHy. 3ajJHMIIOK KOIUTiB Yy HAIlOHAIbHIN BalIOTI, SKUH yTBOPUBCS WICIS HPOIAXy
1HO3eMHOI BaJIFOTH Ta IepepaxyBaHHS KOIITIB OTPHMYBady, epepaxoByeThesi baHkoM Ha paxyHOKk KiieHTa B HalliOHAJIBbHIA BaTFOTI
3a 10T0 BKa3iBKOIO.

6.1.15. V iHIIUX BUNaAKaxX, BU3Ha4eHUX JJoroBopom Ta/ab0 3aK0HOaBCTBOM.

6.2. Y pasi 3uificHennst bankom JloroBipaoro cnmcanus uu [IpuMycoBOTO CIFICaHHS KOIITIB 3 ACMO3UTHOTO (BKJIAIHOTO) PAXyHKY
Kiienra, mo po3minieni B banky 0e3 BU3Ha4eHHS CTPOKY BKJIaLy (BKJIajg Ha BUMOry), CTOpPOHH TOMOBWIIKCH, IO CyMa BKJIALy
3MEHIIYEThCS Ha cyMy JloroBipHoro cnucanHs/IIpuMycoBOro cricaHHs.

[Micns 3aiticuennst bankom JloroipHoro crmcanHs 4u [IpuMyCOBOTO CITUCAHHS KOIITIB 3 JCMO3UTHOTO (BKJIAHOI0) PAXyHKY, IO
po3mimieHi B banky Ha meBHHH CTpOK (CTpokoBHid BKjaax), CTOPOHM JOMOBHIHCH, MO JICMO3UTHHIA MOTOBIP IOCTPOKOBO
PO3PHBAETHCS Ta BiIOyBa€eThesl JOCTPOKOBE moBepHeHHs Briany/[IpumycoBe noBepHenHs Bkiany, 3meHmieny Ha cymy JloroBipHoro
cnucanHs 9u [IpuMycoBoro crmcaHHs, Ha YMOBax, rnepeadadeHnx J|eno3uTHUM J0TOBOPOM, 3 OJHOYACHUM 3iHCHEHHSIM bankom
JHorosipHoro crincanHs/IIpuMycoBOro cricaHHs 3 TOTOYHOTO/BKIIaIHOTO paxyHKy KirieHTa, mo BusHadenuii y 3assi Kiienra.

6.3. JorosipHe criucanns (lebeTyBanns paxyHky) Ta [IpumycoBe criicanas opopmirroeTsest 6e3 [lnaTanka [1naTti>KHO0 iHCTPYKITiEr0
(6e3 migmucy Kitienra) 3 unm KitienT, mumsxom nianucanss 3asBu, MOTOKYETHCS Ta 3rofeH. Taka [TnaTixkHa iHCTpyKIis (sKa Moxe
oopmimoBaTrcst bBaHkOM TakoXX y BUTIISII MEMOPIaJIbHOTO OpJIepy), MICTHTh PEKBI3UTH, BU3HAUEHI [HCTpyKIIi€eto ipo 6e3roTiBKOBI
PO3paxyHKH B HaIliOHATBHIHN BaTIOTI KOPUCTYBAUiB IUTaTIHKHKX mocHyT, 3aTB. [II1 HBY Bix 29.07.2022 Nel63, Ta mignuc mpariBHAKa
banky.

6.4. 3roga Kitienra Ha JloroBipHe crnimcanHs Hajgaetbes Kiientom y nmaty yknanenss JloroBopy/mianucants 3asiBH. 3 MOMEHTY
yknanenns Croponamu 3asiBu/JloroBopy Bci Iuiarexi, 3ailicHeHi bankom y mopsaky JIOroBipHOrO CHHCaHHS, BBaKarOThCS
aknenToBanumu Kiientom, ockinbku KimieHT nuisixoMm mianucanHs 3asBu Ta ykiaajaeHHsM JloroBopy Hajgae 3roay Ha JloropipHe
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CHMCaHHS Ta aKLIeNnTye Bci riaTtexi 3 JloroBipHoro cnvcanHs ix BUKOHaHHA. Hagana TakuM criocoOoM 3rojia TaKoX € 3roJI010 Iepe
BUKOHaHHSIM bankom nepmoi [Tnarixuoi onepauii, sika nepeaye iHmuM [InaTikHUM omepariisiM, sKi OB’ s13aHi MXK COO0I0 CIUTBHUMHU
O3HaKaMH 1 BUKOHYIOTbCsl baHkoM y nopsaky JloroBipHOTo crincanHs..

6.5. Bigxumkanns srogn Kiienta Ha BukoHaHHS Ilnarixamx omepauiit 3 JlorosipHoro crmcanus (/lebeTyBaHHS paxyHKY), IO
nependaveHi BciMa miamyHKTaMu A0 myHKTY 6.1. JloroBopy, kpim [Inatixaux omepamii, o 3AiHCHIOIOTHCS A1 BUKOHaHHA KitieHTOM
IPOLIOBHX 3000B’s13aHb nepesi baHkoM, MOXKJIMBE Y HACTYITHOMY ITOPSIIIKY:

6.5.1. Kitient 30008B’s3anuii mogatu 1o baHky BinmoBinHe Po3nopsoicenus npo GiOKIUKAHHA 3200u Ha /]0206ipHe CRUCAHHA, 32
¢dopmoro, HagaHoro bankom. Take posmopskeHHS Moxe OyTu momaHo no banky y mameposiit ¢opmi 3 migmmcom KiieHta y
MIPUCYTHOCTI CiBpOOITHHUKIB baHKy.

6.5.2. Y Bunaaky, skuo nogane Kiienrom Po3nopsmkeHHs npo BiAKIMKaHHS 3roau Ha JloroBipHe ciicaHHs He BiaroBigae ¢opmi,
Hananoto bankom, bank Mae mpaBo He MpHUAMATH Take PO3NOPSIPKEHHS 10 BUKOHAHHS.

6.5.3. YV Bunanky, skmo noxane Kiiearom no banky PosnopsmkeHHs po BiIKIMKaHHSA 3roau Ha J{oroBipHE CIIMCAaHHS BiINOBigae
BHMOTr'aM, BCTAaHOBJIEHHX J[OrOBOpOM, Taka 3rojia BBaXKA€ThCS BIAKIMKAHOIO IOYMHAIOYHN 3 HACTYITHOro OnepauiifHoro JiHs, o CIiAye
nicnst Jlatm otpuManss bankom takoro Po3nopsipkeHHs po BiIKIMKaHHS 3roAx Ha J[oroBipHe criicaHHs.

7. TAPAHTII ®OH/Y TAPAHTYBAHHS BKJIAJIB ®I3UYHUX OCIB

7.1. BignosigHo mo 3akony Ykpainu «lIpo cuctemy rapanTyBaHHs BKIAAIB Qi3udHUX 0ci6» (Hamami — 3akoH), @OHA rapaHTyBaHHS
BKyaAiB izmuHuX ocib (Hagani — @oHx) rapaHTye KOXXKHOMY BKJIaTHUKY BaHKy BigIIKOAyBaHHS KOILUTIB 3a HOTO BKJIagoM. DoHA
3[IACHIOE BiJIIKOAYBAaHHS KOINTIB 32 BKJIaJaMH B TIOPSIKY Ta HA yMOBaX BU3HAYEHUX 3aKOHOM.

7.2. AktyanpHy iH(OpMAIIiIO II0A0 BiAmKomyBanHs PoHAOM KOIITIB 3a BKiIagamu KilieHT Moke oTpumMartd uepes IHTepHeT (Ha
OoiuiiiHomy caiiti banky abo Ha BeO-caiiTi ®onny www.fg.gov.ua), 3 iHdpopmaLiiiHux cTeHIiB B onepauiiHux 3anax banky, abo
3arenedonyBasiiu 10 JJoBinkoBoro 1eHTpYy banky.

7.3. naxom mignucanns 3asBu KiieHT minTBepauB, 1o 10 ykiazeHHs JloroBopy onxepxaB Ta o3HaioMHuBCs 3 J[oBinKoro mpo
CUCTeMy rapaHTyBaHHS BKIafiB (i3ndHuxX ocib (Hanaui - JloBigka).

CTOpOHM JTOMOBHIIMCS, IO TICIs yKJIaJeHHs JloroBopy, He pijie HDK OMH pa3 Ha pik, baHk 3000B’s13yeThest HanaBatn KitieHTy
aKkTyanpHy pemakmiro [loBimku, mumsxoM posMimeHHs Josinku Ha OdimiliHomy caiiti banky Ta/abo 3a momomororo 3aco0iB
iHpopManiHHUX, IHPOPMAIIHHO-TETEKOMYHIKAIIIITHUX CHCTEM, B TOMY 4HcIi 3a gornoMoroo Cucremu KiieHT-baHK, B eneKTpoHHIN
¢dopwmi. KimieHT 30008’ A3y€ThCS, 110 IPOTSITOM 1ii JloroBOpY, MEpioANTHO, ajie He piflie HiXK OJHH pa3 Ha PiK, 03HAHOMITFOBATUMETHCS
3 aKTyalbHOIO penakiieto JJoBinku, siky bank posmintyBatiume Ha Odinifinomy caiiti banky Ta/abo sxy bank HamaBatumume KiieHTy
3a JIOTIOMOTOI0 3aco0iB iH(popMariitHux, iHPOpPMAaIiHO-TETeKOMYHIKAliIHHIX CHUCTEM, B TOMY YHCIi 3a momomoroio Cucremu
Knienr-bank, B enexkrponHiit ¢opmi. Ilmsxom mignucands 3asBu, KiIieHT miATBEpMKYyE MPO MepiogWyHEe O3HAHOMIICHHS i3
aKTyalpHOIO peaakuiero JJoBinku, po3mimenoi Ha OdiniiHomy caiiti banka, Ta/abo 111010 oOTpUMaHHs Ta 03HaiiomiieHHs 3 JloBiiKo0,
sKa TeploguYHO oTpuMyBaTUMeThcs KiienTom Bin banky 3a jgomomororw 3aco0iB  iH(popmaliitnux, iH(opmamniiHo-
TEJIEKOMYHIKaI[IHHUX CHCTEM, B TOMY uHcii 3a jonomoroto Cucremu Kiienr-bank nporsirom aii Jlorosopy.

7.4. ®oHA HE BIANIKOJOBYE KOIITH, Y BUMAAKaX, BASHAYCHUX 3aKOHOM.

7.5. bank Ha Bumory KitieHTa Mae HajiaTi BUTAT 3 11boro JIoroBopy, 3acBilueHHH YIOBHOB2)KEHHM NpaliBHUKOM baHKy.

8. BAHKIBCBbKA TAEMHMUIIA

8.1. CtopoHn 3000B’s3yIOTECS 30epiraTu B MeKaX, BH3HAYCHUX 3aKOHOIABCTBOM YKpaiHU, KOH(]IIECHIIHHICTH CTOCOBHO 3MICTY
HoroBopy, a Takoxx Oyap-sikoi iHQopMaIlil Ta BITOMOCTEH, 10 HaNAIOThCs KOKHIN 31 CTOpiH y 3B’s3KY 3 BUKOHaHHsIM JlorOBOpY.
CropoHH 3000B’SI3YIOTHCS HAJISKHUM YHHOM 30epiraTé Ta He pO3TOJIONTYBaTH iH(OpMAIlifo, sika MiCTUTh OaHKIBCHKY TAEMHUITIO,
OTpHMaHy MpU BUKOHAHHI yMOB JloroBopy. SIKIiio y BUNaAKy HEHaJIeXKHOTo 30epiranHs Ta/abo po3royomeHHs iHpopMmallii, Bka3aHoi
y npomy myHKTi JloroBopy, Croponi JloroBopy OynyTs 3amonisiHi 30uTku, To BuHHAa CTOpOHA 3000B’s3aHAa BiIIIKOAYBaTH TaKi
30MTKH 3TiTHO 13 3aKOHOAABCTBOM YKpaiHU.

8.2. KutieHT po3ymie, 1o bank 30008’ s13aHuii po3KpHUBaTH iHPOPMAILiFO, [0 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, HA BAMOTH JIEPKaBHUX
OpraHiB y BHIAIKax Ta B MOPAIKY, mepeadadyeHoMy 3akoHogaBcTBOM. Hisiki 3000B’s3aHHs baHky B 3B’s3Ky 13 30€pEe:KCHHIM
0aHKIBCHKOI TaEMHUII Ta KOH(DiAeHIIHHOT iHpopMaIlii, BukianeHi B JloroBopi abo B iHIIKX A0roBopax (3asBax, yrojaax, mpoTOKOIax,
mucrax) Kiienra 3 BaHKkOM He pO3MOBCIODKYIOTHCS Ha BHIAJAKH, KOJM baHK BHMyIIeHMH Ha CBiif po3cysa IepeaaBaTH TaKy
iHpOpMaIlifo TpeTiM ocodaM JUI 3aXUCTY CBOIX IHTEPECIB Ta y BUNAAKY nopyiieHHs KiieHToM cBoiX 000B’s13KiB iepen bankom.
8.3. bank € wactuHoto rpynu OTII, B sixy Bxonsate OTII bauk (Yropummaa), fioro Micresi Ta iHo3eMHi ¢ifii Ta iX D04ipHI KOMITaHii
(I'pyma OTII). Kommnanii I'pymn OTII nocriitHo oOMiHIOIOTECS iH(OpMamiero yepes 3araqbHy iHGOPMALIHHY CHCTEMY, 3aBIaHHIM
SIKO1 € MiHIMI3aIlisl pU3HUKY TPYIH B ILIOMY.

8.4. Ykaanenuam/minnucanuam Jloropopy/3aasu_KiieHt nae banky 3roay Ta j03BiJ Ha 30ip, 30epiraHHs, BUKOPHUCTaHHS,
MepeaHHs Ta PO3KPUTTA KOH(ineHiiHO1 iH(popMatii mpo HeOTO Ta iHpopMaii M0 MiCTUTh OaHKIBCHKY TAEMHUITIO:

- OpraHaMm JIepXKaBHOI BIIJH, IeP>KaBHIM PEECTpaTopaM, iHIINM OaHKIBCHKHM YCTAaHOBAM CTOCOBHO BiIOMOCTEH IIOJI0 PYXY KOIITIB
3a paxyHkamu KirieHTta, BigkpuTuxX y baHKy, HIITUM IOPHIUYHHAM 0CO0aM, SKi BiJIOBITHO 10 3aKOHOJABCTBA MAlOTh IPABO Ha
oTpuMaHHs Takoi iHdopmauii;

- yCTaHOBaM, OpraHizaifisiM, TpeTiM 0cobaM, 110 nepedyBaroTh 3 baHKOM y JOTOBIpHUX BIIHOCHMHAX, a TAKOXK yKIand 3 baHkom
JIOTOBIp IIIOJI0 HEPO3roJIONICHHs KOH]iAeHwiiiHOI iH(popMalii, B TOMy YHCIi, ane He BUKIIOYHO, PEHTHHTOBHM areHTCTBaM,
ayZAMTOPCHKUM KOMITaHIsIM, IO 31HCHIOBAaTUMYTh IIepeBipKy/pedTHHTyBaHHs baHKy, Oynb-akuM Qi3HYHAM Ta FOPUIUYHUM 0co0aM
3 MeTOIO peauizalii npaB baHka sik kpenuropa, aBToiMIopTepam, AuiIepaM, ocodam, sKi HaJaBaTUMyTh baHKy ITOCITyTH 1O CTATHEHHIO
3a00proBaHoCTi 3a OyAb-SKAM JOTOBOPOM, yKiajgeHoro mix KiieHToM Ta BaHKOM, 3BEepHEHHIO CTATHEHHS Ha MaidHO Ta IO
3MIHCHEHHIO 1HIINX Jiif, TOB’s3aHUX 3 peanizamieto mpaB banka 3a yknameHnmu 3 KirieHTOM JOroBOpamMu, CTpaXOBHUM KOMIIAHISM Ta
CTPaxOBUM IIOCEpPEIHUKAM, y pa3i ykiaaeHHs KilieHToM JoToBOpY CTpaxXyBaHHS 31 CTPAXOBOKO KOMITaHIEIO BiJ iIMEHI, B iHTEpecax Ta
3a IOpy4YeHHsM SKoro Iie baHk;

- IHMMM (Gi3UIHIM Ta IOPUANIHEM 0c00aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, JJOrOBOPY Ta iHIIMX TOTOBOPIB, YKIAACHUX
bankowM, Ta/abo sikio nepeaaHHs takoi iHpopManii HeoOXiqHe baHKy 1y BUKOHAHHS CBOiX 3000B’s13aHb 32 JJoroBopoM, 30Kkpema,
ajie He BUKJIIOYHO, Y BUIMAKY NepenanHs iHpopMallii TpetiM ocobam 3 sikumu baHk yKiiaB BiAIMOBIIHI IOTOBOPH PO HAIAHHS ITOCITYT
(BUKOHaHHsI po0iT; B TOMY YMCIIi 3 METOI0 3a0e3MedeHHsl peasti3allii moJaTKOBUX BIJTHOCHH 1 BiTHOCHH B cdepax OyXrajaTepchKoro
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001Ky, (DiHAHCOBUX IMOCIYT, 0aHKIBCHKUM yCTaHOBaM, OaHKaM KOPECHOHACHTaM, aJJBOKaTaM, KOMITAHIsIM, IO 3IHCHIOIOTh OI[IHKY
MaliHa, OaHKIBCRKHAM acolliamisM, mopyuureisim KiieHra, a Takoxx ocobam, siki mepeOyBaroTh 3 KilieHTOM B CIMEHHHX, pOIWHHHUX,
TPYZOBHX BiJHOCHHAX, B TOMY 4HCIi HagaHHs bankoMm poboTtonasuesi Kirienra indopmariii mpo BigkpuTi noTouHi paxyHku Kiienra
JUTSL BUTUTAT 3apOO0iTHOI TIATH YH 1HIITUX TUIATESKIB, IPUBATHUM/IOPHIMYHIAM 0cO0aM Ta OpTaHi3aIlisaM Ui 3a0e3eUeHHsT BUKOHAHHS
HUMH CBOiX (QYHKIiH abo HamaHHsS mocayr baHKy BIAMOBIAHO A0 YKIAJAGHHX MK TaKUMH ocoOamu (opraHizamismu) Ta bankom
JIOTOBOPIB, Y TOMY YHCII IPO BiACTYIUICHHS MpaBa BuMorn A0 KiieHTa, 3a yMOBH, IO mependadeHi goropopamu (yHKIii Ta/abo
MTOCTYTH CTOCYIOTBCS AisITBHOCTI baHKy, Ky BiH 3[iHCHIOE BiAMOBIAHO 10 3aKOHOJABCTBA, 30KPEMa, ajie HEe BHKIIOYHO, TIOCITYTH 3
BiIpaBKH MOIITOBOI KOPECIIOHCHIII1, BiAMIPAaBKH MOBIJOMJICHbh Ha MOOUTBHIIA Ta/ab0 Micbkuid TenedoH, Oyab-akuM (pi3HaHIM Ta
IOPUINIHAM 0c00aM y BUIIAJIKY BiACTYIUICHHS (Tlepenadi) bankom cBoix mpas 3a Oyap-akuMu yKiIageHnMu Mix Kirieatom ta barkom
JIOTOBOPaMHU TpEeTIM oco0aM Ta/abo y BUMAAKy BHHUKHEHHs y baHKy Hamipy 37iMCHHTH Take BiACTYIUIEHHs (mepenady) IO
(akTUYHOTO HOTO 3/iiICHEHHSI.

- PO3KPUTTS OAHKIBCHKOI TAEMHHIII, 10 CTOCY€eThCst Oe3nocepenHpo KitienTta (Juist OLiHKY pU3HUKY), Ta siKa cTana BigoMmoro baHky y
3B'A3KY 3 IUIOBUMH cTocyHKamu 3 Kitientom, Beepenuni ['pynu OTII;

- nepenauy iHdopmarii B HOpsAAKy Ta B 00’€Mi, BU3HAYCHOMY YHHHHMM 3aKOHO/IaBCTBOM YKpaiHu, B OIOpPO KpeIMTHHX iCTOpiil, Ha
3aIIUT KOHTPOJIIOI0YOT0 OPTraHy CTOCOBHO BHKOHAHHS baHKOM BHMOT TIOaTKOBOTO 3aKOHOAAaBCTBa (y pa3i mpoLIeHHs 60pry);

- PO3KPUTTS OAHKIBCHKOI TAEMHMUIII y BHIIAAKY 3aXHCTy baHKOM CBOIX TIpaB Ta iHTEpECiB;

- mepenavy iHpopmallii oprany Jep>kaBHOI BAKOHABYOI CIIy)KOH a00 MPUBATHOMY BUKOHABIIIO IIPO BiIKPUTTS Y1 3aKPHUTTS PaxyHKiB
Knienra y banky y pasi HasgBHOCTI iH(popMmarii nmpo BHecenHs1 Kiienta 1o €amHoro peectpy OOp)KHHUKIB Ta/abo - y pa3i HasIBHOCTI
myOmigyHOTO OOTSDKEHHS pyXxoMoro MaitHa KitienTa;

-y pasi npoBeneHHs baHKOM akmiif 4n po3irpaimiiB, IpH BH3HAYCHI Ta OTOJIONMICHHI PE3YIbTATIB aKIlii UM PO3irpatis;

- yknaznenssaMm Kiienrom Jlorosopy Kitient Hanae banky 3romy Ta n03Bin:

- Ha HaJaHHA baHKOM IHIIMM HajaBadaM IUIATDKHHUX MOCiyr iHdopmauii, o0 MiCTHTh OaHKIBCbKY Ta€MHHIIO, KOMEPIIHHY
TaEMHHMIIIO, TAEMHHUIIIO Ha/IaBaya IUIATIHKHUX MOCYT, TAEMHUINO (PiIHAHCOBOTO MOHITOPHUHTY;

- Ha HagaHHs bankom HanionansHii mominii YkpaiHu 4M iHIIMM ITPaBOOXOPOHHHUM OpraHaM iH(opMallii, 110 MiCTUTh OaHKIBCBKY
TAEMHHUIIIO, KOMEPLiHy TaEMHUINIO, TAEMHHUIIIO HaJaBaya IUIaTDKHUX MOCIYT sl HAIEXKHOT ieHTH]IKaLiT Cy0'eKTiB TOMHIIKOBHX,
HEHAJIEKHUX IJIAaTHKHUX OIEpalliif, 10 MalOTh O3HAKW BYMHEHHS! KPUMiHAILHOTO NPABOMOPYILICHHS, BXXKHTTS 3aX0/IiB 13 3a1100iraHHs
a00 MPUINMHECHHS TaKUX TUIATIKHUX OTepallii;

- Ha iepenady indopmarii nmpo KiieHra, #oro paxyHKH, TUTaTiXHI iHCTpyMeHTH Ta [TnatixkHi onmepartii, y ToMmy ducii iHGopmaririi, o
CTaHOBHUTH OAHKIBCHKY TAEMHMIIIO, TICPCOHAIBHI JIaHi, MPOIECHHTOBUM YCTAHOBaM, OIIEpaTOpaM Ta yYaCHUKAM IDIATIKHUX CHUCTEM,
[IOCTAYaJIbHUKaM TEXHOJIOTIYHMX, XMAapHUX MOCIYT Ta IHIINM 0co0aM, 3aiydeHHM bankom [uis 3a0e3neuenHst HaganHs [lnaTixHx
[TOCIYT, MOHITOpUHTY [LIaTihKHUX omepamiid, YIpaBlIiHHS PU3MKAMH Ta 3arMo0IraHHs IIaXpaiCTBY, B 00Cs31, HEOOXiMHOMY IS
BUKOHAHHSI TaKMMH 0COOaMM MOKJIaJeHWX Ha HUX (YHKIIA Ta 32 YMOBU JIOTPUMAaHHS BHMOTI 3aKOHOAABCTBA IIONO 3aXUCTY i
KOH(IACHIIIHHOCTI iH(QOpMAITiT;

- KiienT Hanae banky_mo3Bin (3roay) Ha nepenady iHdopmaiiii, [0 MiCTUTh BaHKIBChbKY Ta€MHHIIIO Ta NEpCOHAbHI naHi KiienTa,
TpeTiit 0co0i, sika BU3HaueHa KoHTpareHToM (napTaepom) Kiienra (Hamani — KoHTpareHT), sikuii € CTOPOHOIO OYy/Ib-SIKOTO JI0OTOBOPY,
mo yknaaeHnid Mixk Kilientom ta takum KoHTpareHrom, Ta 3a yMoBH, 1o Takuii KontpareHT Tex € xiientoM banky i bank nepenae
TaKky iH(opMariio, y HOpsaKy Ta y croci, BU3HaYeHOMY y 10ToBopi (3as1Bi), ykiiasieHo-ro/i Mixk bankom ta Kontparenrom, 30kpema
3aco0amu eneKTpoHHOI momTH. KitieHT mpoiHpOopMOBaHMIA Ta YCBIIOMIIIOE PH3HKH, SKi BUIUTHBAIOTH 3 (hakTy 0OMiHY iH(opMaIrieto
eNeKTPOHHOIO MmomTor. OCHOBHIMH PH3HKAMU €: HECAHKI[IOHOBaHE MEpeXOIUICHHs iHpopMalii yepe3 BUKOPUCTaHHS €IeKTPOHHOT
NOIITH, MyOJMiYHMX KaHaiB 3B'A3Ky. KUIi€HT MOTOIKYETHCS, IO €NEKTPOHHA MOIITa HE € MPOrpaMHHM 3a0e3NCYCHHSM, SKe
3abe3neuye HeoOXimHuil piBeHb 3aXuCTy iH(popMarii, i mo nepenavya/orpumanHs bankom iHdopmarii 3a TOOMOToI0 €IeKTPOHHOT
MIOMITH TPOBOAWUTHCS BUKIIOYHO 3a UM J03BoJIoM (wiero 3romoro) Kimienta i mip #foro BimmoBimambHiCTh. bank He Hece
BimNoOBigaNbHICTh nepen KirieHToM 3a HempaBOMipHE pO3TOIOIIEHHs iH(popMamii Ta HaHeCeHi 30MTKH, SIKi MOXXYTh BUHUKHYTH B
pe3yabTati nepeaadi/orpumanns bankom iHdopMarii e1eKTPOHHOO MOIITOIO SIK 3aC000M KOMYHIKaIIii.

8.5. o3sin Kitienra, Bu3HaueHuii y 1. 8.4. JloroBopy, po3ymieTses sik Haganus KiieHTom 3rou baHky 110,10 po3KpUTTS OaHKIBCHKOT
TAaEMHHUIII Yy BU3Ha4YeHUX 11. 8.4. JloroBopy Mexax Ta BiINOBIAHO 10 3akoHoAaBcTBa. Lleit 103Bii 3HIMae Oy ib-siki npereH3ii Kiienta
111010 OPYILIEHHSI BaHKOM T0JI05KeHb PO HEPO3TOJIOMIEHHS 0aHKIBCHKOT TAEMHUII, SIKi ICHYIOTh Y 3aKOHOJABCTBI.

8.6. Kunienr abo J{oBipena ocoba KiienTa, nuisixom minnucanss 3asBy, Hajae A03BiT HA PO3KPUTTSI baHKOM OaHKIBCHKOT TaEMHHIL
ocobam, siKi MOXyTb OyTH OTpUMyBayaMu iH(opMallii B eJIEKTPOHHOMY BUIJII 00 MOXYTh MaTH JOCTYII JIO Takoi iHpopMmarii 3a
BkazaHoto Kiientom//loBipeHoto ocoboro KitieHTa eIeKTpoHHOIO TOIITOI0, Ky BiH HajaB baHKy B SIKOCTI KOHTAaKTHOI (ILIIXOM
odopMIIeHHS BiATIOBiTHOT 3as1BH, 3as1BH, JOTOBOPY abo mij yac TeaeoHHOro A3BiHKA A0 J[OBIIKOBOTO IIEHTPY ITICIS MPOXOHKEHHS
mponexypH ineHTudikarii, 4 y iHImmi 3anpononoBanuii bankom croci6, abo sika 3HaunThes 3a Kimierrom y Cucremi Kimient-bank/y
nporpamaoMy komruiekci barky y «Kaprmi Kiienra/Customery). Kiient no3Boinsie banky Bigcuinatu iHpOpMAaIlito B €IIEKTPOHHOMY
BHTIIAI 4epe3 BiTKpHUTHI KaHai Mepexi [HTepHeT Ha BKazaHy Kiientom abo JloBipeHoro ocoboro KirieHTa enekTpoHHY ampecy
€JIEKTPOHHOI NOIITH. BCIO BiAMOBIAaIBHICTE 32 PO3TOJIOIIEHHS TaHUX, III0 MOXKYTh MICTHTH OaHKIBChKY TaeMHHIIO0 KiieHTa TpeTiM
ocobaM, mo BigOyIOCS BHACHiJOK HaACWIaHHA baHkoM iH(opMamii B eleKTpOHHOMY BUTJISAI depe3 BIAKPUTHHA KaHAJI Mepexi
[HTepHeT Ha ajxpecy eneKTpOHHOI nouitu, Hagany banky Kiientom//{oBipenoto ocoboro Kiienra, Knient Oepe Ha cebe. Kiienr
niaTBepKye, o bank nmonepeaus KiieHra, mo iHdopmariis, sika nepeaacTbesi Ha apecy eJIeKTPOHHOT MOIITH, HE € 3aXHIIEHOI0 Ta
MOXE CTaTh BinoMoro TpeTim ocobam Oe3 3ronu banky ta Kiienra. bank He Hece BiQOBINaNBHOCTI 3a 3aTPUMKH MPU JOCTaBII
€JISKTPOHHOT MOIITH BHACIJOK BUHUKHEHHS MPO0JeM B Mepexi [HTepHeT, a Takoxk 3a HEKOPEKTHE BHECEHHS €JIEKTPOHHOI ajapecu
i gac TenaedOHHOTro J3BiHKAa BHACHIZIOK BHHHKHEHHS MpoOiieM B poOoTi TenedoHii. B pa3i BUHUKHEHHS BUILEIEpepaxoBaHUX
npobiem bank foxiiasae MaKCHMabHHAX 3yCHIIb TI0 1X YCYHEHHIO.

8.7. KitieHT TakoX Hajmae JO3BiM HAa PO3KPUTTS baHKOM OaHKIBCHKOI Ta€MHHMINI Ha yCHUH 3anut KitieHTa, SIKUH € BIIACHHKOM
0aHKIBCHKOI Ta€MHHIII, Ha MiACTaBi JloroBopy Ta y Mexax 3anutyBanoi ycHo Kiiearom indopmanii. JJoinku/mucty, siki Hanae bank
Kiienty, MoxyTh OyTH mianucasi 3 60Ky baHKy yIoBHOBa)XCHUMH 0COOaMH 3 BUKOPUCTAHHAM (pakcuMiie, 3 YuM KITieHT MOBHICTIO
TIOTOJKYETHCSL.

8.8. 3aranbumii crangapr 3BitHocTi CRS. Kiient Hanae banky no3Bin Ha 30ip, 30epiraHHsi, BUKOPHCTAaHHS, NEpeiaHHs Ta
PO3KpUTTS KOHQIACHIIINHOI iHhopMallii PO HHOTrO Ta iHPOPMAILIii, 10 MICTUTh OaHKIBCHKY TAEMHUINIO, Y BHIIAJKAaX, BU3HAUCHHUX
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3akoHoaBCTBOM, Koii bank 3000B’s13aHni HagaBaTH iH(pOpMaIiro Ta/abo JOKyMEeHTH, sKi cTocyloThcs KiieHTa, KOHTPOII0I0YOMY
oprany (IOJaTKOBIl CITy:k0i), B TOMY YHCIi 3 MeTOl0 BUKOHaHHS BUMOr Yroau FATCA Tta/abo 3araipHOTO cTaHAapTy 3BITHOCTI
CRS.

9. IEPCOHAJIBHI JAHI

9.1. 5, BnacHUK TEepPCOHANBHHUX NAHUX*, MOBINOMIICHHH Tpo MeTy oOpoOku baHKOM MOiX mepcoHambHUX HaHUX (OyOb-sKa
iHpopMaig mpo ¢izndHy 0co0y, B TOMY YHCIi, OJHAK HE BUKIIOYHO iH(QOpMAIlisl 00 MPi3BHUINA, iIMEHi, IT0 6aTBKOBI, iH(QopMaIIii,
sIKa 3a3HaveHa B macropTi (a0o B iHIIOMY JOKYMEHTI, IO TIOCBIAYY€e 0CO0Y), peecTpaliitHoro HoMepy oOIiKOBOI KapTKH IUTaTHUKA
M0JIATKIB, TPOMAJISIHCTBA, MICIIs TPOXKUBaHHS abo nepeOyBaHHs, MICIsi poOOTH, MOCaIH, HOMEpIB KOHTaKTHUX TesedoHiB/(pakcis,
aZipecH eNeKTPOHHOI MOIITH, TomIo, Hagali — [lepcoHanbHi faHi), a came: 3aiCHeHHS baHkoM CBO€i (piHAHCOBOTO-rOCIOAAPCHKOL
JUSUTBHOCTI, IPOIOHYBaHHS Ta/ab0 Ha/laHHs IOBHOT'O KoJIa nociyr bankom ta/abo Tperimu ocobamu (ocodu, 3 sskumu baHk niepeOGyBae
B JIOTOBIpHUX BifiHOCHMHAax Ta/abo wienu ['pynu OTII, nanani — Tpeti ocoOu), y TOMy YHCII HIISXOM 3iHCHEHHS IPSIMUX KOHTAKTiB
i3 BrracHHKOM MepcoHalbHUX JaHUX 32 JOIIOMOTO0 3ac00iB 3B’ 513Ky, 3aXUCcTy BaHKOM CBOIX IpaB Ta iHTEPECIB.

[Mipmucannsm 3assu/KacoBoro nokymenta/llnati>kHoro nokymenrta BiacHuk nepcoHanabHUX TaHUX Hajae baHKy CBOIO 0fiHO3HAUHY
3rofly Ha repejaady (NOLIMPEHHs), Y T.4. TpaHCKOpaoHHY, bankom IlepconambHnx nanux TperiM ocobam, 3MiHy, 3HHIIEHHS
[Nepconanbaux gaHUX 60 0OMEKEHHS JOCTYITY /IO HUX BiANOBIIHO 10 BUMOT 3akoHY YKpainu «IIpo 3aXucT nepcoHabHUX JaHUX)
(mamami — 3akoH) Ta 6e3 HeEoOXimTHOCTI HagaHHA BIacHWKY MEepCOHANBPHHUX JaHUX MUCHMOBOTO TMOBIMIOMIICHHS TMPO 3IHCHEHHS
3a3HAYEHNX M.

Higmucanasm 3asBu mpo HamaHHS bankiBcpkoi mociyru/Kacooro nokymenra/IlmaTibxkHOro TOKyMeHTa BiacHUK mepcoHambHUX
JaHUX MIATBEPAUB, IO B MOMEHT 300py IlepcoHanpHux nanux, baHk MoBimoMuB HOTro mpo BOJOAIIBL [lepcoHanbHuX DaHHX, TIPO
cKkJax Ta 3Mict 3i0panux [lepcoHanpHUX TaHUX, PO MpaBa, nepeadadeHi 3aKoHOM, Tpo MeTy 300py Horo IlepcoHanpbHUX TaHUX Ta
0ci0, sIKUM nepenaroThes oro IlepconanpHi naHi.

Migmucannsim 3asu/KacoBoro noxymenrta/IlnaTikHOTO HOKyMEHTa, BiacHUK NepcOHANBHHX NaHWX HaJae 3roay baHkKy Ha
MOUIMPEHHs HOT0 MEepCOHaJbHUX NaHMX NPU BH3HAYEHI Ta OTOJOIICHHI Pe3yJbTaTIB akiid, po3irpailiB 4M iHIIKX 3aXO[iB, sKi
NpoBOANTH baHK, a TakoX MiATBEPIKYE, IO TTOBIIOMJICHUH, 1110 IIPU BU3HAYEHI Ta OrOJIONICHH] pe3yJIbTaTiB aKiil, po3irpamiis 4yu
IHIIUX 3aX0[iB, HOTO Ipi3BHILE, M’ Ta MO-0AaTHKOBI, MOXYTh OyTH MOIIMpeHi baHKOM HEBH3HAaYEHOMY KOJIy Oci0, 30Kpema, aje
HEBHKJIIOYHO, 1HIIMM YYaCHUKaAM aKIiif, po3irpalliB 4u iHIINX 3aXO0JIiB.

BrnacHuk mnepcoHaJIbHUX NaHWMX MIATBEPIUKYE (rapanTye), mo IlepconanbHi nani ¢ismyHmMx ocib, sKi mepenaroTbcs banky,
3MIACHIOETHCS 32 3TOJI0I0 TakuX (Pi3MUHMX 0Ci0, SKi MOBIMOMIICHI TIPO BiIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akoHy.

*BnacHuk mepcoHanpHuX maHmx — Komient/JloBipena ocoba Kiienra/IloBipenwmii. KimienTy Bimomo mpo mepembadeny cr. 182
KpuminambHOTO KOmEKCy VYKpaiHM BIiANOBIZANBbHICTh 3a HE3aKOHHE 30upaHHSA, 30epiraHHs, BHUKOPHCTAHHS, MOIIMPEHHS
KoH(ixeHiitHOI iHpOpMaIii mpo TpeTix ocid, mepcoHanbHi AaHi SKUX OyIOyTh nepenadi HuM banky.

9.2. Miamucanusm 3aseu/KacoBoro noxymenra/IlnatiHoro 1okymMeHTa, BiacHUK HepcoHalbHUX NaHUX Hajaae 3rony baHky Ha
MOUIMPEHHsI HOTo MEepCOHaJbHUX NaHMX NPU BH3HAYEHI Ta OTOJOIICHHI Pe3yJbTaTIB akiid, po3irpailiB 4M iHIIKX 3aXOJiB, sSKi
NPOBOANTH baHK, a TakoX MiATBEPIKYE, IO TTOBIIOMJICHUH, 1110 IIPU BU3HAYEHI Ta OrOJIOLIEHH] pe3yJIbTaTiB aKliil, po3irpamiis 4yu
IHIIUX 3aX0[iB, HOTo Mpi3BHIIE, M’ Ta MO-0AaTHKOBI, MOXKYTh OyTH MOLIMPEeHi baHKOM HEBH3HAYEHOMY KOJy 0ci0, 30Kpema, aje
HEBHKJIIOYHO, 1HIIMM YYaCHUKaM aKIiif, po3irpalliB 4u iHIINX 3aXO0JIiB.

9.3. Miamucannsm 3asBu/KacoBoro noxymenra/IlnartixHoro nokymeHTa, BiacHHK nepcoHaJIbHUX JaHUX HANAE Ta IMIATBEPIKYE
CBOIO 3rojly Ta HaJlae OE3BIKINYHUNA Ta 6e3yMOBHHH J103B1JI (IIpaBo):

9.3.1. banky, Omeparopy MOOITBHOTO 3B SI3Ky Ta YKpalHCBKiH MiXOaHKIBCHKIA AcoMiallii WiICHIB IJATDKHUX CHCcTeM «EMA»
(https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), gepe3 sikuit mpoBOAUTHCS MiKTray3eBHid 0OMiH TaHUMH
Ta IX TpaH3uT i3 3actocyBaHHAM API, - Ha 00poOeHHs iHpOpMAIIil mpo HaTaHHS Ta OTPUMAHHS MHOIO (MEHI) TeJIeKOMYHIKaIiHHIX,
0aHKIBCHKHX, (PIHAHCOBHX Ta CYIYTHIX IOCIYT, 3 METOI0 OTPUMAaHHS MHOIO TOCiyr baHKy Ta 3axHCTy MOiX iHTepeciB Bix
maxpalChKuX Al 3 60Ky TpeTix ocib.

9.3.2. 3piiicutoBat bankom ¢ikcamito (3anuc) y crocid, Bu3HadeHUi baHkoM, yciXx 0e3 BHHATKY TellepOHHUX PO3MOB MiX
BnacHukoMm nepcoHanbHUX JaHMX Ta baHkowm; 3filicHroBatd bankom Qortositomku Ta/abo Bimeodikcalliro, BileOCHOCTEpeKEHHS
BnacHuka nepcoHanbHUX JaHUX ITi]] Yac HaJlaHHS/KOPUCTYBaHHS OaHKIBCHKMMU mociyraMu baHky; BukoprcroByBati bankoM Taki
¢ororpadii, ayznio- Ta Bireomarepianu B KOCTI I0Ka3iB.

9.3.3. Kimient miaTBeppKye Ta Hagae 6e3yMoBHY 3rony banky Ta onepatopy mooinbHoro 3B’ s13Ky I[IpAT «B® Ykpaina» ta/ado [IpAT
«KwuiBctapy», 3 sikuMu BaHk ykiaB BiINOBiAHI yroau Mpo CIIBIIpaIio: - Ha 3alMT, 00poOneHHs Ta 30epiraHHs iHpopMmaii, ska
crocyerbesi KimieHTa, 30kpema 1m1o/10 orpuManHs KilieHTOM TelneKoMyHiKaliiHuX MOCHIyT, 3 MeTOol oTpuManHs KitieHtoM mociyr
banky; - Ha Buxopuctanas MSISDN TperiMu ocobamu 1t BU3HaYeHHS KoedillieHTa TeleKoMyHikaniiHo1 nmoBeninkn Kiienra 3a
JIOTIOMOT010 aHAJIITHYHUX MOJIENEH, TOIO, B paMKaX KOPHUCTYBAaHHS MOCIyraMi MEPEXi pyXoMoro (MOOUIBHOTO) 3B’ SI3KY.

9.4. Iigmucannsam 3aseu, Kimient Hamae banky 3romy Ha mepenady, 3amut, oOpoOieHHsA, oOMiH Ta 30epiraHHsa iHoOpMaIlii, sKa
crocyetscsi KimieHTa, 3 MeToro BHeceHHS baHKOM BimoMocTelf A0 OOpO KpEOWTHUX ICTOpiii Ta peecTpiB, BHU3HAYCHUX
3aKOHOIaBCTBOM, a TaKOX OTPUMYBAaTH iH(OpMaIlilo 3 OI0po KPEOUTHUX ICTOpiil Ta peecTpiB, Mo cTocyeThcs KimieHTa; minm yac
B3aemoiii baHKOM 3 YyNOBHOBa)KEHUMHU/JEp)KaBHUMHU OpraHamu (30Kpema, ane He BHUKIIOYHO 3 [leHciitHum ¢donmom Ykpainu,
MinicrepctBoM 1H(poBoi Tpanchopmaiii Ykpainu, MiHiCTepCTBOM eKoHOMIikM Ykpainu, KaGinerom MinicTtpie YkpaiHu,
JepxaBHuM mianpueMcTBoM «1151», AKIIIOHEPHIM TOBAPUCTBOM «ATEHTCTBO IHAYCTPiabHOTO PO3BUTKY «3po0iieHo B YKpaiHi» Ta
3 IHIIMMHU YNOBHOBAXCHUMHU OpTraHaMu/AEp)KaBHUMH OpraHaMH) 3 METOI OTpuMaHHs KIlieHTOM NeHCii, TpoImoBUX IOIIOMOT,
CoLliaJIbHUX BUIUIAT, IHIIMX BUIUIAT, KOMIIEHCALlil, TPaHTIB, KPEOUTY, TOIIO Ta y IHIIMX BHIAJIKaX, BU3HAYEHUX 3aKOHOAABCTBOM
Ta/a6o JloroBopom.

9.5. IMignucanasam 3asBu, KimieHT Hamae baHky 3romy Ta mo3Bil Ha mepemady iHdopmarii npo KiieHTta, Horo mepcoHabHI IaHi
NPOLECHHTOBHM YCTaHOBaM, ONIEPAaTOPaM Ta yYaCHHUKAM IUIATDKHUX CHCTEM, NOCTaYAIbHUKAM TEXHOJIOTIYHHUX, XMAapHUX MOCIYT Ta
IHIMM ocobaM, 3aimydeHMM baHkoMm s 3a0esmedeHHS HamaHHsA [IIaTOKHUAX TOCIYTr, MOHITOPUHTY IDIaTiKHUX oOmepariin,
YIPaBJIiHHS PU3UKAMH Ta 3a00IraHHs MIaxpaicTBy, B 00Cs31, HCOOXITHOMY Ui BAKOHAHHS TAKHUMHU 0COOAMH IMOKJIaICHUX Ha HUX
(YHKIIIH Ta 32 YMOBHU JOTPUMAaHHs BUMOT 3aKOHOJABCTBA MO0 3aXKUCTy 1 KoH]iaeHmiitHoCTI iH(opMalrii.

9.6. 3araabHmii cranaapr 3BitHocTi CRS. Kitient Hagae banky 3rony Ha nepenauy bankowm indopmaiiii Ta/abo JOKyMEHTIB 111010
KinienTa, oo Oyap-sikoro paxyHky KiieHra, sika MicTUTh OaHKIBCHKY TAEMHULIIO Ta/91 epCOHaNIbHI NaHi (iHdopmaris npo disndny
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0co0y abo iH(dopMaIlisi, IO CTOCYEThCsA (i3UIHOT 0COOM, 30KpeMa: MPi3BHIIE, iM’sI, IO OATHKOBI, JaTa HAPOJIKCHHS, ITOaTKOBHIMA
Homep CIIA (3a HasBHOCTI) Ta/abo iHIIOI KpaiHW, azpecH, iHIIY iH(opMalilo, BU3HAUYeHy YMHHUM 3aKOHOJABCTBOM YKpaiHU 4M
IHIIUM 3aKOHOJABCTBOM, MIKHApOJHUMH YrolaMH TOILO) y BUIIAJKaxX, BA3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH UM iHIIUM
3aKOHOJJaBCTBOM, MIKHAPONHHUMH YTOJaMH, KOHBEHI[SIMH, TOMIO, KON baHK 3000B’s3aHMi HamaBaTH iH(opMaliito Ta/abo
IOKYMEHTH, SIKi CTOCYI0ThCsl KitieHTa, KOHTPOIIOI0YOMY opraHy (IOJAaTKOBiH CITy>k0i), B TOMY YHCIi 3 METOI0 BHKOHAHHS BUMOT
Yromu FATCA Ta/a6o 3aranpHoro crannapty 3BitHOCcTi CRS.

10. CHIOCOBHU KOMYHIKAIII

10.1. Iosinomnenns banky, mo crocytorscs KiientiB banky i He MICTHTH BiTOMOCTEH, III0 CTAHOBIIATH OAHKIBCHKY TAEMHUITIO UM
koH(pigeHuiiiny iHdopmauito Knienta, moxe OyTu HampaBieHo baHkoMm HacTymHumu criocobamu: iHpopmyBanHs Kananamu
KOMYHIKallii, pOo3MillleHHs] HOBiIOMICHHS y Bimaineni banky ta/abo na OdiniiiHomy caiiti banky. KiieHt 3000B’s3yeTbes
CaMOCTIHHO O3HaHOMIIIOBATHCS 3 MOBIOMIICHHAMH baHKy, 110 po3MmillytoTbest y Bianineni banky Tta/abo Ha OdinifiHoMmy caiiTi
banky. Jlara po3mimenHst bankom takoro nosinomiieHHs: Ha OdinifiHomy caiiti baHky, BBaxkaeThCst 1aTOIO BiAnpaBieHHs baHnkom
takoro nosigomiuenns Kimienry. KiieHT 3000B’s3y€eThCs cCaMOCTIHHO O3HAHOMITIOBATHUCS 3 TOBiTOMJIEHHSIMU baHky He pinmre Hix |
pa3 Ha MiCsIIIb.

10.1.1. KnieHT Mae mpaBo 3BepHYTHCH 10 baHKYy 3 BHKOPHCTaHHSIM OYZIb-SIKOTO CIIOCOOY KOMYHIKAIlii, BU3HAYEHOTO Yy pO3IiIi
«3B s3atucs 3 Havmy, «Konraktmy Ha OdiniiiHomy caiiti banky a6o 3arenedonysasum 1o JoBinkoBoro neHTpy banky (044) 490
05 00, abo 3a momomoror Cucremu KiieHT-baHK.

10.2. Tammi moBigoOMIIEHHS, 3asBH, 3asSBH-aHKETH, TOTOBOPH, TOJATKOBI TOTOBOPH, JIUCTH, BUMOTH, AOBIAKH, TUTATIKHI IHCTPYKIIIT,
BHITUCKH TI0 paxXyHKaM, KBUTAHIIi1, TOKYMEHTH, iHIIIa iH(opMaIlis, sika Iepe1acThCs CIIoKUBavYaM (DiHaHCOBHUX ITOCIYT, 1110 BU3HAUCHA
3aKOHOJIaBCTBOM, TOIIO, IO Hampamisie ogHa Cropona iHmiil (Hamami pasom — IloBimomuenHst), y banky 3miliCHIOIOTBCS 3
BHKOPHUCTaHHSAM HACTYIHUX CHOCO0IB KOMYHIKAIii Ta y HACTYITHOMY TTOPSIKY:

10.2.1. IloBinomJieHHs Ha ManepoBoMy Hocii. [ToBiTOMICHHS y THCHMOBI# ()OpPMi Ha MaNepOBOMY HOCIT BBRXKAETHCS HAIIPABICHUM
HaJISKHUM YMHOM, SIKIIIO BOHO BiJNPAaBJICHO IOIITOBUM 3B’SI3KOM (PEKOMEHIOBAHUM JINCTOM, JIICTOM 3 OTOJIOIICHOIO LIHHICTIO 3
OTKCOM BKJIQJICHHS a00 IHIIKUM JIUCTOM, JOCTaBKa SKOr0 MOXe OyTH JOKYMEHTAIBHO MiATBEp/pKEHA), a00 JTOCTaBJICHI 0COOHMCTO
omuiero i3 CropiH iHmi# CTOpPOHi, YH Kyp €PCHKOI0 JOCTABKOIO 3a IMOIITOBOK aapecoro CTOpPOHHW, sKa € OTpUMyBadeM
[MoBinominenHs.

3acrepe:xenns: [Ipu 3miHi cBo€T momToBoi anpecu, KitieHT 30008’ s13aHui HerailHO MOB1IOMUTH Ipo e bank. /1o oTpuMaHHS Takoro
noBigomiieHHs, Bei [loBimomiienns Bix banky Hanexxats 1o BianmpasieHHs/oganHs KilieHTY 3a HOIITOBOIO aJipecolo, BKa3aHOIO B
3assi/3asBi-ankeTi/[JoroBopi/y Cucremi Knient-bank/y nporpamaomy komrutekci banky y «Kaprui Knienra/Customer».

10.2.1.1. bank Harpasisie [ToBimomiIeHHS Ha aniepoBOMY Hocii Ha TomToBY aapecy Kirienra, sika 3a3nauena Kiienrom y 3assi/3assi-
anketi/[loroBopi/'y Cucremi Kiient-bankx/y mnporpamuomy xomrmiekci banky y «Kaptmi Kiienta/Customer» sk adpeca
nposxcugannsa/aopeca haKkmuyHozo micys RPOIHCUBAHHA/ONIA TUCHYBAHHA (400 Micye MUMUACO8020 NePedySaHHA HA mepumopii
Ykpainu (012 nepezuoenmisg)).

10.2.1.2. [ToBigoMIIEHHSI Ha TAIIEPOBOMY HOCII, SIKi Ha JicJIaHi IOIITO a00 CIIyK0010 Kyp’€PChKOT TOCTABKH, BBAKAETHCS OICPIKAHUM
iHIo0 CTOPOHOIO B JIeHb, 3a3HAYCHUI B KBUTAHIIIT UM IHIIOMY TOKYMEHTI i3 ITEMIIENeM/BIIMITKOIO BiIIIIEHHS [TOLITOBOTO 3B’ SI3KY
a00 CITy)KOM Kyp’€pChKOi JOCTAaBKU, OTPUMAHUM BianipaBHUKOM [1oBimoMIICHHSI, TIpO BianpaBicHHs [10BiqOMICHHS.

10.2.2. IloBinomiaennst B Cucremi Kiienr-bank. [loBimomiieHHS BBaXKarOThCs HANpPAaBICHHUMH HAJICKHUM UYHUHOM, SIKIO BOHH
BimnpasieHi bankom 3a nonmomororo Crucremu Kiient-bank. [ToBigomienns, siki Hagiciaani bankom 3a nomomororo Cucremu KiieHt-
Bank BBakaroTecst orpumannmu KitieHToM y naty BianpasineHHs bankom takoro IToBinoMieHHs.

10.2.3. TloBinomienns Ha aapecy ejaekTponnoi momrtu. [TosinomiieHns Bix banky y enexTpoHHiH (hopMi BBaXKAETHCS HAITPABICHUM
HaJIS)KHUM YHHOM, SIKIIIO BOHO Bifnpasiene KitieHTy 3aco6amu elneKTpOHHOTO 3B’ 3Ky / B Mepeski IHTepHeT Ha ajpecy elneKTpOHHOI
momTH, Ky Kiient/[loBipera ocoba Kirienta Hagas banky B SKOCTI KOHTAKTHOI (IIITIXOM 0(hOpMIICHHS BiTIOBITHOI 3aBH, JOTOBOPY
abo mig vac ternedoHHOTrO M3BiHKAa 10 JIOBIIKOBOTO LEHTPY Micis MPOXOMKEHHA NPOUEAYpH imeHTH]IKamii, 9u y iHIIHA
3anpornoHoBannii bankoM crmoci0, abo ska 3HaunThHea 3a Kimieatom y Cucremi Kimient-bank /y mporpamMaoMy komrurekci banky y
«Kaptmi Kiienra/Customery. KirieHT MOXe 3MIHUTH CaMOCTiIHHO HOT0 aapecy eneKTpOHHOI MomITH 3a formomoroio Cucremu KimieHT-
bank).

10.2.3.1. KitieHT BH3HAE, M0 HAa JOCTaBKY EJIEKTPOHHOI MOIITH y OyIb-SIKHA 9ac MOXYTh HECIIPUATINBO BIUIMHYTH HpoOieMu 3
Mepesxeto [HTepHeT, hopc-MaKOpHi 00CTaBHHH, BKIIIOUAIOUX 0e3 00MEKEHHs BTPYYaHHs B IUIOILY TOKPUTTs Mepexi [nTepHeT. bank
He Hece BianoBifaibHOCTI mepea KiieHtom 3a OyJb-siKy BTpaTy, MOIIKOJDKEHHS abo BuTparu, noHeceHi KiieHtom mpsmo abo
oOIYHO, B pe3ysbTari OyAb-sSKUX TPYIHOILNIB, 110 BHHUKIM y TpoBaiiepa mociyr [HrepHer-3B'si3ky KuieHra. bank He Hece
BIJINOBIAJIHOCTI 32 3aTPUMKH ITPH JIOCTaBIIi IEKTPOHHOT MOIITH BHACIIZIOK BUHUKHEHHS ITpo0iieM B Mepexi I[HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHsI €JIEKTPOHHOI afipecy 1iJl 4ac Tee()OHHOro J3BiHKA BHACTIJOK BUHHKHEHHS poOsieM B poOoTi TenedoHii. B
pa3i BUHUKHEHHS BHIIE IIepepaxoBaHuX IpodieM baHk mokmane MakCUMalbHHUX 3yCHIIb JUIs 1X ycyHeHHA. CTOpOHH JOMOBHIIHCS,
1o /1aTa, y 9Ky bank gakruuHo HarpaBuB KitieHty enekrponne IloBinomieHHs Ha anapecy elIeKTpoHHOI momTy, siky Kimient/[loBipena
ocoba Kiienra HanaB banky B sIKOCTI KOHTAKTHOI, BBaXKAETHCS AaTOIO ojepkaHHsl KitieHToM Takoro enexTpoHHoro [loBinomieHHs
0e3 T0JaTKOBHX ITOBiIOMIICHB Ta MiATBEpIKEHb 3 00Ky KimieHTa.

10.2.4. SMS-noBinomaenns. [loBinomnenns Big banky y Burmsai SMS-moBigoMiieHHs (B TOMY YHCII i3 3acTocyBaHHAM: Viber,
WhatsApp, Telegram, Facebook Messenger (3a yMOBH TeXHIYHOI MOXIIMBOCTI baHKy Ta 03BOJY BHKIIFOYHO 3a pimieHHSM baHKy)
BBa)KAETHCS HANIPABJIICHHM HAJISKHUM YHHOM, SIKIIO BOHO Bianpasnene Kiienry na Bkazanuii B 3asBi/JJoroBopi/y Cucremi Kitienr-
bank/y nporpamuomy komruiekci banky y «Kaprui Kimienta/Customer» Homep MoOinbHOro Ttenedony / diHaHcoBull HOMEp
MobinpHOTO Tenedony Kiienra. [ToBimomnenus, ski Hagicnani bankom y Burmsaai SMS-oBiTOMIIEHHS! BBOKAIOTHCS OTPHUMaHUMHU
Knientom y nary BianpasnenHs bankom takoro SMS-noBigomMieHHs.

10.2.4.1. KuieHT BU3HAE, IO HAa AOCTaBKY SMS - moBimoMIileHHs y OyIb-IKHI 9ac MOXKYTh HECTIPHUATINBO BIUIMHYTH MPOOIIEMH 3
MEpEekKEr0 MOOITEHOTO 3B'S13KY, POpCc-MakOpHi 00CTaBUHU, BKITFOUAIOUYH 0e3 00MeKeHHS BTPYyYaHHsI B IUTOITY IIOKPUTTS Mepexi. BaHk
He Hece BiamoBimanpHOCTI mepen Kiientom 3a Oyap-fKy BTpary, MOIIKOKEHHS abo BHTpaTH, moHeceHi KiieHtom mpsimo abo
mo0iYHO, B pe3ybTaTi Oyab-IKUX TPYAHOIIIB, [II0 BUHUKIN Y MpOBaiaepa mociayr MobinpHOTO 3B'13Ky Kirienta. BuacHa moctaBka
SMS - noBifgomiieHb He MOXke OyTH rapaHtoBaHa baHKOM, OCKIJIbKM BOHA 3aJIeKUTh Biji 0aratbOX YMHHHKIB, TAKUX SIK: Tpadik B
Mepexi MOOUIBbHOTO 3B'A3KY, MiCIIE3HaX0/DKeHHsE MoOuIbHOTO Tenedony KiieHTa B Mexax JOCSKHOCTI, 8 TAKOXK UM BBIMKHEHHI
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MoOuTbHMH TenedoH KiieHra. baHk He € omepaTropoM MOOUIBHOTO 3B'S3KY, i TOMy HE MOXKE TI'apaHTyBaTH JOCTaBKy SMS -
NOBiZJOMJICHb. baHK moKanae BCiX 3ycninb Ul CIPUSHHS LIBUKOMY YCYHEHHIO 3001B y po6oTi nocimyru SMS-indopmyBaHHs.
10.2.5. Kuient abo moBipeHa ocoba KitieHTa, nuisxoM minmucanHs 3asBU, HAJa€e J03BLT Ha BianpaeineHHs bankom [loeimomieHb,
criocobamu, o Bu3HaveHi y myHKTI 10.2. [loroBopy (3 miamyHKkTaMu). Bero BiAOBiAambHICTE 32 pO3TOJIOMICHHS TaHUX, [0 MOXKYTh
MICTHTH OaHKIBCEKY Ta€MHHIIO UM TEpPCOHANbHI fMaHi KiieHTa TpeTiM ocobaM, 1o BimOyJocs BHACHIIOK HaACHIaHHSA baHKOM
[oBimomiieHb 3a aIPECOr0/CIEKTPOHHOIO aIpecoro, HoMepoM TenedoHy, mo Oymu HamaHi banky KiieHToM/moBipeHOIO 0c00010
Kinienra, Kitient 6epe Ha cebe.

10.3. 3roxa KuienTa na komynikauir. [1lnsxom mignucanns Kiientom KacoBoro mokymenta, [lnarikHoro mokymenra, 3assu,
3asBH-aHKETH OCTaHHIA Hazae mpaBo baHKy Ha pO3MOBCIOPKEHHS depe3 eJIeKTPOHHI Ta momToBi axpecu Kiienta abo mumsxom
BiJnpaBieHHs: SMS-10BiIOMIIEHb 32 peKBi3uTaMu, noBigomiaeHuMu banky KitienroMm, iHpopmaniiHUX TOBiTOMIIEHB 0€3 Oy /1b-KOTO
JI0JIATKOBOTO TIOTIEPETHBOTO MOB1IOMIICHHS baHKOM Mpo Take pO3MOBCIO/KEHHS, B TOMY YMCIII 13 3alTy4eHHsIM TpeTix ocib. J{o Takux
TIOBIJIOMJICHb MOJKE HajiekaTu Oynb-ska iHdopmaris, 1mo crocyerbesi JloroBopy abo mo’si3aHa 3 HOro BHUKOHAHHSIM, a0o He
crocyeTbest JloroBopy, 30Kkpema, ajie He BUKIIIOYHO, 110,10 IPOBEACHHS aKIii, BIPOBaKEHHS baHKOM HOBUX IOCIYT 49X MPOJYKTIB,
a TakoX iH(OpMAIlsl MPO TOCIYrH TPEeTiX ocid, o MoB’s3aHi 3 MOCHyraMd Ta npoaykramu banky rtomo. bank He Hece
BiJIIOBiTAIGHOCTI 3a PH3WKH, IIOB’s3aHi 3 BIATIPaBKOIO iH(OpMaIii BUINECBKAa3aHUMH KaHAJIAaMH 3B’S3KY, B TOMY YHCIHI, SIKIIIO
HaTpaBiIcHa iHPOPMAIIisS MOXKE CTaTH BiIOMOIO TPETIM 0CO0aM.

10.3.1. KimieHT Hagae cBO¥O 3roxy Ha Te, o0 baHk Mae mpaBo TeneOHyBaTH HOMY, HAIIPABISATH BiIOMOCTI PO CTPOK BUKOHAHHS Ta
po3mip iioro 3000B’s3aHp Tepen bankom, HapaxyBaHHS, BUKOHAaHHS/HEHaJe)XKHE BHKOHaHHA KiieHTOM CBOix 3000B’s3aHB 3a
JoroBopowm, iHmnry iH(oOpMaIIito Ta MOBiZOMIICHHS, TTOB’s13aH1 / IepepbadeHi JJoroBopom, a TakoK KOMepIiiHi mpomo3urii baaky ta
peKiIaMHI MaTepiaqi 3a JOTIOMOTOI0 IOIITOBHX BIAINPaBICHb Ta JHCTIB-3BEpHEHb, EIEKTPOHHUX 3aco0iB 3B’s3Ky, SMS —
MOBIJJOMJICHB, TOIO Ha a/ipec / HoMepH TesieoHiB, ajapecH enekTporHoi nomrty. [Ipu npomy KitieHT Hece BCi pu3MKy, OB’ s13aHi 3
THUM, 1110 HanpasjeHa bankoM iHdopMallisi craHe JOCTYITHOIO TPETiM 0codaMm.

10.4. bauk mig yac HampaBicHHs [loBimoMIICHb, JHUCTYBaHHS 4YM HadaHHA Ha 3anuT KilieHTa mHUCBMOBOI iH(OpMAIll MOXKe
BUKOPHCTOBYBATH (paKCUMiJIbHE a00 iHIIE eJIEKTPOHHE BiATBOPEHHS MIAMKCY 1MocanoBoi ocoOu banky Ta/abo meuatku banky 3a
JIOTIOMOTO0 3ac00iB MEXaHIYHOT0, EIEKTPOHHOT0 a00 1HIIOTO KOITiIOBaHHSI.

10.5. YV upomy posmini CTOpOHM BH3HAYWIN CIocoOM KOMyHikamii Ta 3axomu Oesmekw. I1lo crocyerbes 3axomiB Oe3meku y
KOPHUCTYBaHHI ACIKHUMH TEXHIYHUMH 3aco0amu KoMyHikamii, Takumu sk Cucrema Kiient-bank, To CTOpoHH BH3HAYMIN 3aXOIH
Oe3nekn y okpeMoMy posfiii Jlorosopy, Ha mijgcraBi skoro KitienTy Oyio migkmodeHo nociyry Cuctremu Kiient-bank.

11. DOPC-MAXKOP

11.1. CropoHH 3BUTBHSIOTECS BiJl BIIIOBITaIHHOCTI 3a YaCTKOBE a00 MMOBHE HEBUKOHAHHS CBOIX 3000B's3aHb 3a JloroBopoM y pasi
HacTaHHS Ta aii 06cTaBUH HemepeOopHOi cruitr (Popc-Maxkop), 0 3HAXOAATHCS 1M03a MekaMu KOHTpoto CtopiH, Ta sski CTOpOHHU He
MorH nependaduT abo SKUM HE MOTJIH 3aro0irTi. Y mboMy KOHTEKCTI OOCTaBHHHU HenepeOOpHOI CHIIM 03HAYaIOTh: a) CTHXiHHE
mnxo (mokexxa, BUOYX, MOBiHb, 3eMjieTpyc); 0) BiliHy (OroJiOlIEHy 4K HEOTOJIOUIeHY), OKYMallilo, TPOMAJSHCHKY BiifHYy, aKTH
IPOMaJICBKOi HENOKOpPH, TOBCTaHHs, NPHUPOAHI Ta HENPHUPOIHI KaTacTpodu, aBapis, BHOyX, Moxexa Ta iHII HemependadeHi i
HEBIZIBOPOTHI, 5Ki € mo3a KoHTposieM CTopiH; B) Aii, BUMOTH, MKHAPOIHI CaHKINI a0o caHkiii Ykpainu, abo 0OMekeHHs, 10 iX
BcTaHOBIOE 1l banky Ypsin Ykpainn a0bo iHIII TPETi CTOPOHHM, Y TOMY YMCIi BCTAHOBJIEHI YPSJOM OOMEXKEHHS Ha JIOCTYH JIO
paxyHKiB, iIHO3eMHOI BatOoTH 200 GaHKIBCHKOT0 3aKOHOIABCTBA 200 HOTO TIIyMayeHHS y THX MEXKaX, y IKHX BOHH MOXKYThb 3aBaJUTH
Banky y BUKOHaHHI OTr0 00OB'SI3KIB.

11.2. CropoHa He 3BINBHSETHCA Bill BiIIOBITAIFHOCTI 32 HECBOEYaCHE BUKOHAHHS 3000B's3aHb, SKIIO OOCTaBHHU HemepeOopHOL
cwny, Bu3HadeHi 1. 11.1. JloroBopy, HacTaim y Iepio] MpoCTpOUeHH BUKOHAHHA BoproBux 3000B's13aHb.

11.3. Cropona 30008's13aHa oBiqoMuTH iHITY CTOPOHY PO HACTAHHS [Iii 00CTaBUH HenepeOopHOi cruth (hopc-Maxop), 3 HalaHHIM
MiATBEpKeHHS TOproBo-mpoMuCciIoBoi manath YkpaiHn (abo YMOBHOBa)XEHOIO HEIO PETiOHAJIBHOI TOPTOBO-IIPOMHUCIOBOIO
nanatoro). He HamaHHS MiATBEPIKYIOUOTO TOKYMEHTa, BUAAHOTO TOProBo-IpoOMHUCIOBOIO TTAJIATOI0 YKpaiHu (200 YITOBHOBa)KEHOIO
HEIO PerioHaJbHOI0 TOPTOBO-IIPOMHUCIIOBOIO MaNIaTo0) M030asisie CTOPOHY MOCHIATHCS Ha TaKi 0OCTaBUHM SK IiJICTaBY 3BUIbHEHHS
BiJ BiAMOBIIAIBLHOCTI.

11.4. Y pasi HacTanHs oOcTaBuH, Bu3HaueHux 1. 11.1. JloroBopy, TepMiH BUKOHaHHS 3000B's13aHb ITOJIOBXKYETHCS HA CTPOK JIii TAKUX
o0cTaBuH, aje He OlIbIIe K Ha 1 MiCsIIb.

11.5. Sxmo obcraBuny, Bu3HaueHi 1. 11.1. JloroBopy, nistumyTs nonaxn 1 micsiup, KitieHt 30608B's13aHuit ipotsiroMm 5-ti Po6ounx
JIHIB BiJI 3aKIHYCHHS CTPOKY, BU3HaueHoro 1. 11.1. JloroBopy, moracutu 3a00proeaHicts 3a JloroBopom.

11.6. CTopoHu TOMOBHIIMCH, IO TMCbMOBE NoBigomieHHs KitieHTa npo HactaHHs 00cTaBuH HenepeOopHoi crin (popc-maxop) bank
3MIACHIOE IUIIXOM PO3MIIIICHHS BiqIOBiTHOI iHpopMamii Ha OdiniiiHomy caiiTi banky a60 Oy Ib-SIKIM iHIITIM CITIOCOO0M, 3a3HAUYCHIM
B po3aii «10. Ciocobu komyHikariii» Jloropopy.

12. BIOPO KPEJUTHUX ICTOPII

12.1. IInsgxom mianucanes 3asBu (Hamali pa3oM 1o TekcTy posairy HoroBopy — «Jlerosip»), Kimient Hagae banky 3roxy Ha 36ip,
30epiraHHs, BAKOPUCTAHHsI, NOMIMPEHHS Ta nepeaady iHdopmatii 1o 6ropo kpeanTHux icropiit (Haxani — BKI) indopmarii, a Takox
Ha JOCTYH Ta OTPUMAaHHS iHpOpMalii, o CTaHOBHUTH KpenuTHY icTopito Kiienra, y BKI (B ToMy uuci, iHozeMHOMY 010p0) B 00’ eMi
BHU3HAYEHOMY 3aKOHOIaBCTBOM.

12.2. baunk nosinomise Kiienty, mo bank nepenae indopmanito mono Kiienra ta mono kpenutHoi icropii Kiienra, mono Jlorosopy
(uro yknmaaenuit Mixk CTopoHamu), 11010 iHIIOT iHpopMailii, B 00cs3i, BU3HAYCHOMY 3aKOHOIABCTBOM, IOHAWMEHIIe 10 0HOro 3 BKI,
Hepeltik SIKMX BU3HaueHo y 1. 12.5. Jlorosopy.

12.3. IIpaBoBOIO IiAcTaBOIO /Ist 30MpaHHs Ta BUKOPUCTAaHHsI iH(opMallii, 1110 CTaHOBUTH KpeUTHY icTopito KitieHTa, € muchMoBa 3roza
Kiienra, mo Hanana Kiienrom banky Ta/a6o Jlorosip, mo ykiagenuii mixk CTopoHamu, JOTOBIp, 0 yKiIaaeHuid Mixk bankom ta BKI,
a TakoX 3aKOHOJIABCTBO, 1[0 BU3HAYAE TIPABOBI Ta OpraHi3aliifHi 3acaau BeICHH KPEAUTHUX iCTOPIMH.

12.4. Metoro st 30MpaHHS Ta BUKOPUCTAHHS iH(OpMAIIil, IO CTAHOBUTH KpeauTHY icTopito KirieHTa, € ympaBiiHHS KpeIUTHHM
PHU3UKOM; TOTPHMaHHS BHMOT 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTHAIl Jerainizamii (BiIMHBAaHHIO) TOXOMIB, OJEpKaHHUX
37I0YMHHHUM LUISXOM, (hiIHAHCYBAaHHIO TEpOpU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIODKEHHS 30p0Oi MAacOBOTO 3HHIIEHHS; [UIS 3IiHCHEHHS
3aXO0/iB, CIPSIMOBAHMX HA MOTAIIEHHA y M03aCyAOBOMY MHOpPSIKY 3a00pProBaHOCTI y pa3i MPOCTPOYEHHS BHKOHAHHSA T'POILIOBOTIO
3000B’s13aHHs niepen bankoM abo 3 METOr0 B3aEMOJIii P BPETYIIOBaHHI MPOCTPOYCHOT 3a00proBaHOCTi 3a Oy Ab-IKMMH IPAaBOYMHAMH,
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ykmageHuMu Mik CtopoHamu; 3 MeToro HampasieHHS bankom KiieHTy peknaMHHX MatepiaiiB, NMPONO3ULIH MIOA0 YKJIAJEHHS
JIOTOBOPIB 110,10 Ha/laHHs 0AHKIBCHKUX IOCIYT, KPEUTYBaHHS, PECTPYKTypH3alii 3a00proBaHOCTI 110 KPEJUTHUM YTro/1aM, TOIIO.
12.5. Tlepesik 010po KpeIUTHHX iCTOPIlA:

HpAT «Ilepuie BceykpaiHChbKe 0I0PO KPeAMTHHUX icTOpiii»

VYxpaina, 02002, m. Kuis, Byn. €srena CepcTioka, 11.

AT «Mixknapoane 010po KpeAUTHUX iCTOPiN»

VYkpaina, 03117, m. Kuis, rip. bepecreiicekuii (Ilepemorn), 6. 65, od. 306.

TOB «YkpaiHcbke 010p0 KpeIUTHUX icTOPiii»

VYxpaina, 01001, m. Kuis, Byn. I'pymescekoro, oya. 1-.

12.5.1. CTOpoHH AOMOBWJIKCH, II0 Y pa3i 3MiHM HaMeHyBaHHS Ta/a00 aapecu OyIb-sSKOTO i3 3a3HaYCHHMX 3 Mepenliky y m.12.5.
Jorosopy BKI a6o y pasi ciBnipani banky 3 6yap-skumu inmimu BKI, npotsirom crpoky aii JloroBopy bank nosinomise Kiienra
npo HaiiMeHyBaHHs Ta aapecy BKI, no skux nepenaBarumerscst iHpopmMarist 1uist hopMyBaHHs KpenuTHOT icTopii KitieHTa, nuisixom
BHECCHHS 3MiH Jio 1. 12.5. JloroBopy Ta/abo y croci0, Bu3HaueHoMy po3aiioM «Criocobu komyHikarii» Jlorosopy.

13. BPEI'YJIIOBAHHSI CIIOPIB

13.1. Bymp-sixi cynepeuku, po30iKHOCTI, BUMOTH ab0 MpeTeH3ii, 0 BHHUKAIOTh 3 JIoroBOpy po3TisAaloThCs MIISTXOM IPOBEICHHS
NIEPETOBOPIB, a y BUIIAJIKY HEJOCATHEHHS 3T0/U - B CY/IOBUX OpraHax Ta B OPSAKY, BASHAYCHOMY 3aKOHOIABCTBOM.

13.2. JIorOBip peryJItoeThest NPaBoM YKpaiHu.

14. FATCA

14.1.  Kuienr Hanae banky ofqHo3Ha4yHy 3rony Ha nepenady bankom iHdopmariii Ta/abo gokymenTiB mono Kiienra, mono 0yib-
sikoro paxyHky Kirienra, sika MIiCTUTh OaHKIBCHKY TAEMHUIIO Ta/4M MEpCOHaNbHI aaHi (iHdopmaris mpo (izuuHy ocoly ado
iHpopMallis, Mo crocyeThes (HizndHOT 0coOM, 30KpeMa: Mpi3BHILe, iM’s, 0 0aTHKOBI, JaTa HapoKeHHs, nogarkosuil Homep CIIA
(3a HasBHOCTi), aapec, iHIIY iH(OpPMAIlI0, BH3HAYCHY YHWHHHM 3aKOHOJABCTBOM YKpaiHM 4YM IHIIMM 3aKOHOJABCTBOM,
MDKHapOJHUMH yroJjaMH, TOIO) Y HACTYIHHUX BHITAJIKaX:

14.1.1. Y Bunanxy HasiBHocTi y Kitienra nogatkoBux 30008’ s13anb nepen CLIA (nmonarkoswuii pesunent CIIIA), Kiient nagae banky
OJIHO3HAuHy 3rofy Ha repepady bankom iHdopmanii mono Kiienra, Oyap-sikoro paxyHky KiieHra, sika MICTHTH OaHKIBCBKY
TaEMHHIIO Ta TIEpCOHANBHI naHi (iHpopmamisa npo (izmuHy ocoly abo iH(popMaris, Mo CTOCyeThCs (HI3MIHOI 0COOH, 30KpeMa:
pi3BUILE, iM 51, IO OATHKOBI, 1aTa HapoKeHH, ogatkoBuii Homep CIIA, agpecu Tomio), [TomaTtkoBiii ciryx6i CIIIA 3a ymoB Ta y
BHMaaKax, mnependadennx 3akoHamu Cromydernx Llrtatie Amepuku «[Ipo BIiAMOBINHICTH IHO3EMHHUX pPaxyHKIB BHMOTaM
moaTkoBoro 3akonomaBcTBay (Foreign Account Tax Compliance Act) , «IIpo mogaTkoBi BUMOTH 10 iHO3EMHHX paxyHKiBY» (Hazami
—FATCA). KieHT nmiaTBepmKye HasBHICTB 3roau (isnuHux ocid Ha nepenauy bankowm ix nepconanpHux ganux [lomaTkoBiii ciry:x6i
CIIIA. ¥V Bunazky 3apaxyBaHHS Ha paxyHok KimieHTa KomTiB, mxepenom moxomkeHHs akux € CIIA, KiienTt Hanae banky nopydyeHHs
(npaBo) Ha 3xiiichenHs [loroipHoro criincanHns 30% Bif cyMHu IIaTexy Ta nepepaxyBanHs ii Ha paxyHok [lonaTtkoBoi ciryx6u CIIIA
3a yMoBH, sikiio KiieHT BiiMOBHBCS noBigoMuTH baHK mpo HasBHICTH B HBOTO nojatrkoBoro crarycy CIIIA, abo, sikmo KiieHr €
(hiHAHCOBOIO YCTaHOBOIO, sika He AoTpuMyeThesi BuMor FATCA. Kiient 30008’ s13anuii mpoindopmyBaru bank npo HaOyTTs/3MiHy
crarycy nojarkoBoro pesuzaenta CIIA ta Hanatn baHky BiANOBiIHI MiATBEP/DKYIOU] JOKYMEHTH NPOTroM 15-ti Pobouux aHiB 3
MOMEHTY HacTaHHs TakuXx 3MiH. [Ipy BukoHaHHi nopydens KitieHTa 11010 nepepaxyBaHHs KOWITIB 3 paxyHKy Kiienta baHk He Hece
BiAnoBinaneHOCTI nepen KiieHToM, HOro KoHTpareHTamu 3a OyAb-siKi yTpHUMaHHS, OOMEXEHHs, OJIOKYBaHHS KOIITIB OaHKaMU-
KOPECTIOHJICHTaMH, B TOMY YHMCIIi, SIKIIIO TaKi HACJiIKHU OB’ sI3aHi i3 BUKOHaHHAM OaHKoM-KopecrionaeHToM Bumor FATCA, a Takox
3a OyIIb-Ki TIOB’sI3aHi 3 IMM 30MTKH Ta BUTPATH.

14.1.2. V Bumagxax, BU3HAUYEHHX YWHHUM 3aKOHOJABCTBOM YKpaiHM YH IHIINM 3aKOHOJIABCTBOM, MIKHAPOIHHMH YTOIAMH,
KOHBEHI[ISIMH, TOLIO, Koiu baHk 3000B’s3aHMii HajgaBaTH iHpoOpMaliio Ta/abo MOKYMEHTH, siKi cTocytoTbesi KitieHra,
KOHTPOJIIOIOYOMY OpraHy (IOJaTKoBii ciryx0i), B ToMy 4ucii 3 MeTolo BukoHanHsi Bumor Yromu FATCA Ta/abo 3arambHOro
cranaapry 3BitHocti CRS.

15. ®IHAHCOBHUI MOHITOPUHI
15.1. Kiient 3000B’s13aHnii HajaBaty Ha 3anuT baHKy (mMucbMoBHE abo ycHuit) iHdopMalio Ta ToKyMeHTH, siki baHk Mae npaBo
BuMararu Bijg KirieHra BimnoBimHO nmo 3akoHy Ykpaiaum «IIpo 3amoOiraHHs Ta MPOTHIIIO Jieramizamii (BiIMHUBaHHIO) JTOXO/IIB,
OJIepKaHUX 3JI0YMHHHUM LUISIXOM, (DiHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacoBOTO 3HMILECHHS»,
HOPMATHBHO MpaBOBUX akTiB HBY, uM iHIIOro 3aKk0HOMaBCTBA, MIXKHAPOJIHUX YTOJl, KOHBCHIIIH, B CTPOK He Ti3Himre 3-x Pobounx
IHIB 13 e, Komu KitlieHT oTprMaB Takwii 3amuT Bif baHKy.

15.2. bank Mae paBo B OJHOCTOPOHHBOMY MOPSAKY AOCTPOKOBO po3ipBaTi JJoroBip Ta/ab0 BimMOBUTH (3YIHHUTH, IPU3YITHHUTH)
HagauHs Kiienty BankiBChKOi IOCIyTH, B TOMY 9HCHI Moo 3aiiicHeHHs [lnaTixanx nociyr i [ImaTtikaux onepariit Ta/abo 3akpuTu
paxyHok KitieHTa y Bunajakax ta y mopsiky, nepeadadeHux 3akoHOAaBCTBOM Ta/abo JforoBopom, 30kpeMa (ajge He 00MEeXyI4nCh
M ):

- [IpY HAsBHOCTI (haKTiB, 110 CBi4aTh Mpo nopyiueHHs KiieHroM 3akoHOaBCTBa, OaHKIBCHKUX MPABHIL;
- y pa3i BUHHKHEHHS CyMHIBIB Y IIHCHOCTI pO3paxyHKOBO-KaCOBUX JIOKYMEHTIB Ta 3aKOHHOCTI MPOBE/ICHHS OTepallii;

- IIpY BiIMOBI Y HaJaHHI, HeHaJaHHI a00 HeHagaHHI KIilieHTOM y BCTaHOBJICHHI B MUCHbMOBIH BUMO31 baHKy CTpOK BigoMocTel yu
JIOKyMeHTiB, siki baHk Mae mpaBo BuUMararty, a0 YMHCHOTO HaJaHHsS HENpaBIMBUX BiJIOMOCTeH mHpo cebe, HEOOXITHUX IS
3’sicyBanHsl ocobu Kitienra, crarycy KiienTa, HeBiqmoBinHICTh IpoBeieHHs (iHaHCOBOI omepariii cyTi aisiibHOCTI KitieHTa, #oro
(hiHaHCOBOMY CTaHy, a TaKOXX Y BUIIaJKy BCTAHOBJICHHS, III0 TaKa OIEpaLlisi MICTUTh O3HAKH ollepalii, ska mijusrae GiHaHCOBOMY
MOHITOPHHTY BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta MPOTHIIIO Jeramizamii (BiIMHBAHHIO) MOXOIIB, OJCPKAHUX
3JI0YMHHUM HUIIXOM, (iHAHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO DO3IOBCIOJUKEHHS 30poi MacoBOro 3HHUINEHHS» Ta/abo
HOpPMAaTHBHOIO IpaBoBoro akty HbVY;

-y pa3i He MOJIMBOCTI TpOBE/IeHHS baHKOM HaJe)XHUM YHHOM ifeHTH]ikamii Ta Bepu(ikamii, HaTeKHOI MEepeBipKH BIACHUKA
paxysky (Kiienra/noBipurens) Ha iM’s sikoro goBipeHa ocoda Kirienra Binkpuia y banky paxyHOK;

- y BUMaaKax mepenadadeHux crarreio 15 3akony Ykpainu «lIpo 3amobiraHHs Ta mpoTHIIO Jieramizamii (BiAMUBAHHIO) JOXOIIB,
0JIepKaHMX 3JIOYHMHHHUM IIUIIXOM, (PiIHAHCYBAHHIO TEPOPU3MY Ta () iHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MACOBOT'O 3HUILIEHHSD).
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15.2.1. Y™MoBH mozno nopsiaky posipBanHst JloroBopy 3a iHimiatueoro banky Ta noBepHeHHs1 KitieHTy 3anumikiB Ha paxyHky (y pasi
HasiBHOCTI) CtopoHn BusHauwimn y posnin «17. Crpox aii JJorosopy. Ilopsimox poszipanust J{oroBopy. Ilopsnok 3miHu ymoB
Jorosopy, Tapudis bauky» Jlorosopy.

15.3. KitieHT po3yMie€ i UM MOTODKYETHCS 3 THUM, o baHk € cy0’eKTOM mepBHHHOTO (hiHAHCOBOTO MOHITOPHHTY i 3000B’sI3aHHUN
HA/JaBaTH BiAMOBIIHOMY YIOBHOBa)KCHOMY OpraHy Iep)kaBH iHpopmamito mpo ¢QinaHcoBi omepamnii KiieHTa, MO MmiIArarTh
(iHAaHCOBOMY MOHITOPHHTY, Ta 3MIMCHIOBATH iHIII TepembadeHi 3aKOHOJABCTBOM Jii, MOB’A3aHi 3 MOHITOPHHTOM (hiHAHCOBUX
omnepauiit KiieHra, B ToMy 4mcii BIIMOBUTH B 3[iiicHeHHI oOciyroByBanHs Kiienra ta/abo B 3jificHeHHi (iHaHCOBOI omneparrii
Kiienra, sximo y banky, Ha fioro BacHu# po3cy1, BUHHUKIIA Ti103pa, [0 TaKa ONepalis MiCTHTh 03HAKH TaKoi, IO 3TiAHO i3 3aKOHOM
migusarae piHaHCOBOMY MOHITOPHHTY Ta/ab0 mopyIrye 3aKkOHOAaBCTBO IIO0 MPOTHUIII JIeraii3arii T0X0iB, OAep/KaHIX 3T0YHHHIM
nusixoM. B Takux Bunankax baHk 3BUIBHSETHCS BiJ BiJIOBIAAIEHOCTI (B TOMY YHCII BiJ| CIUIATH IEHI Ta 30UTKIB) 32 BiJIMOBY Bij
3nificHeHHs1 00CITyroByBaHHs Ta/ab0 BUKOHAaHHS BiAMOBIIHOT (iHaHcoBol oneparii KitienTa.

3aMOpOKEHHSI aKTUBIB, TIOB’I3aHUX 13 TEPOPU3MOM Ta HOTo QiHaHCYBaHHIM, PO3MOBCIOKEHHIM 30p0Oi MacCOBOT0O 3HUIIIEHHS Ta H0T0
(iHaHCYBaHHAM, 3ynMHEHHs (iHaHcoBHUX onepauill KilieHTa, SKII0 BOHU € MiJO3piJIMMH, Ta B pa3i BUHUKHEHHS Mi103pH, 1110 BOHU
MICTATh O3HaKM BYMHEHHS KPUMIHAIBHOTO IPAaBOIOPYLIEHHs, BU3HaYeHOro KpuMiHaNbHUM KOIEKCOM YKpaiHH, OJOKyBaHHS
KOIUTIB/3yNMHEHHS (hiHAHCOBUX omepaniii oci0, 3a3HaYeHNX Y CAHKI[IMHUX CIIMCKaX, 3/ICHIOETHCS BIJIMOBIAHO 10 3aKOHOAABCTBA 3
MUTaHb (JIHAHCOBOTO MOHITOPHHTY Ta CaHKIIHHOTO 3aKOHOAABCTBA.

15.4. CropoHn npuiIH 10 3roau, mo bank Mae mpaBo 3ynMHUTH BUKOHAHHS oneparii/it 3a JloroBopom abo BinmMoBuTH KitieHTy y
BHKOHAHHI Oreparii/ii, BimMoBuTHCs Bin [loroBopy Ta/abo 3akputm paxyHok KitieHTa, SKIIO € MiACTaBH IJO3pH BBAKATH, IO
¢inancoBa omepamis/i Kiienra moB’s3aHa/i 3 Jseramizamiero (BiIMHBAaHHSM) JOXOJIB, OAEp)KaHUX 3IOYMHHUM IIIIXOM, abo
(iHaHCYBaHHAM TEpPOPHU3MY, a TaKOX y BHMAAKY HEMOXJIHMBOCTI mpoBeneHHS bankom imeHtndikamii KimieHTa BigmoBigHO 0O
3akoHO/IaBCTBa, a00 Yy pasi, skuio KimeHT He 3a0e3neunB akTyani3aiilo JaHuX 1po cede, y TOMY YuCii, B pa3i HeHagaHHsa KiieHTom
HEOoOXITHUX JJOKYMEHTIB UM BiloMocTeil mpo cede, abo y pasi HeHananHs Kitientom iHdopmanii amst 3’scyBants bankoM cyTi (3MicTy)
foro misutbHOCTI, (piHaHCOBOI omeparii (B ToMy 4YuCIi y pa3i mepeBuiieHHHS 3asBieHoi Kiienrom Banky mMakcumManbHOI cymu
(iHaHCOBUX omepalliii), crarycy, (piHaHCOBOTO CTaHy YW YMHUCHOTO HaJIaHHS HENPaBIMBHX BIZIOMOCTEH, a TAKOXK, B Pa3i HAsIBHOCTI
npy 3iiicHeHH] inenTrdikarii Ta/ado yrounenss inpopmaii y banky nizospu, oo Haganss KiiieHToM HeoCTOBIpHOT iHpopMartii
abo0 HaBMHCHOTO Mo/1aHHs iHpopMarii 3 MeToro BBeJeHHs! bank B omaHy a0o y Bumazkax nopyueHss Kiienrom ymos Jlorosopy, a
TaKOX y IHIINX BUIAAKaX, BU3HAYEHUX 3aKOHOJaBCTBOM.

15.5. 3 MeTOI0 HaJEXHOTO YNpaBIiHHS pU3MKaMU BaHK Mae mpaBO 3aCTOCOBYBAaTH iHCTPYMEHTH, SIKi OOMEKYIOTh BUKOPHUCTAHHS
OoKpeMoi 0aHKIBCHKOI MOCIYrHM 4YM OaHKIBCHKOTO IPOJIYKTY, BCTAHOBJIOBATH JIMITH Ta BBOJUTH OOMEXKEHHS Ha IPOBEICHHSI
IUTATDKHAX OTepamiid, BUMaraTi HamaHHsS KITieHTOM NTOKYMEHTAIbHOTO MiATBEPIKCHHS NOXOMIB (IOKYMEHTIB abo iHdopmarii B
eJIeKTpoHHIH Popwmi, moBimku OKS ta OK7, momaTkoBi Hekiapartii, 3apIuiaTHi BiIOMOCTI, T ATBEPHKEHHS 3apaxyBaHb BiJl Aep KaBHUX
OpraHiB, MATBEPHKEHI TOXOIU WICHIB POAWHY, MIATBEPIKECHHS BOJIOHTEPCHKOI MisSUTBHOCTI, TOmIO) 200 BuMaratu KirieHTa BAMHUTH
iHII mii, 3acCTOCOBYBAaTH PU3UK-OPIEHTOBAHI MPOUEAYPH, MiAXOIW, IS BCEOIYHOTO YIPABIIHHA PHU3UKAMH, B T.4. (HiHAHCOBOTO
MOHITOPHHTY Ta IONEPEIKEHHS [IIaXpaiCTBa, 3 METOI0 3a0e3MeYeHHS PO30POCTi PYHKIIIOHYBaHHS PUHKY OaHKiBCHKUX IUIATIKHUX
MOCITYT, B TOMY YHMCII y pa3i yKJIa/IeHHs Ta BAKOHAHHS BaHKOM BiNOBIJHUX MEMOPaHyMiB, yrOJ TOLIO.

15.6. IloxiTnka CaHKIin

15.6.1. Kitient 3asBisie, mo BiH 06i3Hanmi 3 [lonitnkoro cankuii ['pynu OTP ta noTpumyeThes i, a TAKOXK ycix YUHHUX Ha Oy/Ib-
SIKHA MOMEHT 3aKOHIB, III0 CTOCYIOTBCS OIEpaIliid, 3MIHCHEHUX 3a y4acTio baHKy.

15.6.2. bank mae ipaBo posipBatu JloroBip, ykiaageHuit Mix Kiiearom i bankowm, 3 HeraitHuM HaOyTTSIM YAHHOCTI, SKIIO:

a) KiieHT mignamae mig Jito Oy Ib-IKHX €KOHOMIYHHX, (JiHAHCOBHX a00 TOPTOBEIHHUX 3aKOHIB, HOPMAaTUBHUX aKTiB, PO3MOPSIHKCHD
YM IHIIAX OOMEXYBaJIbHHX 3ax0miB a00 caHkiiii (mam — «CaHKIii»), 3aMpoBa/KCHUX, MPUHHATHX, BHUKOHYBaHHX a0o
aJMiHICTPOBaHMX, a00 SIKIIO BiH CIIEI[IAIbHO 3a3HAYCHHUH y OyIb-IKOMY 3arajibHOAOCTyHOMY crucky Pamm Besneku OOH, Pagu
€pporeiicekoro Coro3y, YpaBiiHHs 3 KOHTPOJIO 3a iHo3eMHumu aktuBamu (OFAC), MinictepctBa ¢inancis CIIIA, JlepskaBHOTO
nemnapramenty CIIA, Bropo npomuciioBocrti Ta 6e3neku (BIS), Minicrepctsa Toprisni CILA, Ynpapninas 3 peanizauii GpiHaHCOBUX
cankiit (OFSI), Kasnaueiicrsa Moro Benmurocti Bennkoi Bputanii a60o 6y 1b-sK0ro iHIIOr0 Opramy, 1o Mae FOpUCAHKIiio Hag OTP
Bank Plc a6o Kiientom (pazom — «CaHKuiiiHi opranmy), abo

b) bank Mae 0OTpyHTOBaHI ITiICTaBX MiI03PIOBATH, MO Oy/Ab-sKa omneparis abo AisUIbHICTb, 3aiiicHeHa KirienToM 3a yuactio banky,
psiMO 200 OITOCEPEIKOBAHO NOPYIIYE 200 MOJKE MOPYIINTH Oy 1b-Ki CaHKIIi.

15.6.3. ITix yac 0OpoOKM MKHApOIHUX TUIATEXiB baHK BpaxoBye Bci eKOHOMIUHI, (hiHAHCOBI Ta TOPrOBENbHI 0OMEXYBaIbHI 3aX0AN
1 em0Oapro (pa3oM iMEHOBaHI SIK CaHKIIiT), BCTAHOBJICHI 3aKOHOAABCTBOM a00 3aCTOCOBaHI BiMOBIIHO 10 MOMITHK banky. Li caHkimii
MOXYTb 3aCTOCOBYBATHCS JIO KpaiH, (i3HYHUX 0CI0, IOPHUANIHUX 0CI0 a00 1HIMUX OPraHi3allii, a TAaKOX 10 OYIb-SIKUX 3aIUCiB, IO
30epiraroThCst B MeXKax ropucaukiii banky. 30kpeMa, ajie He BUKIIOTHO, I1€ OXOIUIIOE CUTYAIIIl, [TOB’s13aHi 31 CIPO0aMH 37I0BXKHBaHHS,
HA ICTaBl SKMX BaHK Mae mpaBo NpU3yIMHHUATH 200 BIAMOBUTH B 00pOOIIl Ui BUKOHAHHI TPAH3AKIIIH.

16. TIOPSITOK 3AKPUTTS TA 3MIHU PAXYHKIB KJIIEHTA

16.1. Paxynku Kiienra (moto4Hi Ta BKJIaHi), BIAKPHUTI Y BiANOBIAHOCTI 10 [10roBopy, MOXKYTh OyTH 3aKpUTI B TAKUX BHUIAAKAX: 32
srofoto CTopiH; BHACHIZAOK 3aKpUTTS 3 iHiLiaTHBU ojHiel i3 CropiH BianoBigHo 10 [loroBopy; B iHIIMX BHUINAAKAaX, nepeadaueHux
JloroBopom Ta/abo 3akoHOAABCTBOM, B TOMYy uucii, 3 iHimiatuBu J[loBipeHux oci®6 KiieHta y mnopsaky mnepenbadeHoMy
3aKOHO/IaBCTBOM.

16.2. bank Mae ipaBo BUMaraTy po3ipBaHHs Jloropopy Ta 3akpuTH paxyHok KiieHTa y Bunaakax, nependoadeHix 3aKOHOIaBCTBOM,
[0 PETryJIOE€ BITHOCHHM y cdepi 3amodiraHHs Ta mMpoTHIIT Jieraii3amii (BiIMUBaHHIO) JOXOMIB, OJCPKAHUX 3JOYHHHUM IUITXOM,
(iHaHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HHUIICHHS, a TAKOX Yy BHUIIAIKYy HEMOIJIHBOCTI
mpoBeAeHHs ineHTH(ikamii KiieHnTa BimmoBigqHO 10 3aKOHOJABCTBA, y T.4. B pa3i HeHaganHs KilieHToM He0OXiTHIX JOKYMCHTIB UH
BiTOMOCTEH IJIs1 3°ICyBaHHSA CyTi HOTO AisITBHOCTI, )IHAHCOBOTO CTaHYy UM YMHICHOTO HaJJaHHS HEMPaBIMBHIX BiTOMOCTEH, Ta B iHIINX
BHITIA/IKax, BcTaHOBIEeHUX JloroBopom, IlpaBmmamu a6o 3aKOHOJaBCTBOM.

16.2.1. bank mae npaBo posipBaTtu JloroBip B 4acTHHI HamaHHSA baHKiBChKOI mociyrw, Ha migcTaBi skoi KiieHT po3MiCTHB BKIIaJ
(menosut) y BaHky, Ta 3aKpuTH BKJIAIHUH (Iemo3uTHUIA) paxyHok KirieHTa 3a HacTaHHS IIiCTaB, BU3HAYCHUX 3aKOHOIABCTBOM.
3aJMIIOK KOLITIB 3 BKJIAHOTO (JETIO3UTHOT0) PaXxyHKY Ta HapaxoBaHi MPOIEHTH MoBepTatoThesi KIlieHTy B MOPSIIKY, BU3HAYCHOMY
3akoHO/1aBCTBOM Ta/ab0 JIoroBopom.
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16.3. bank mMo>ke BigmoBuTHCS Bix JloroBopy Ta 3akpuTH paxyHok KitieHTa y pasi:

- BIJICYTHOCTI omepaiiii 3a paXyHKOM KJIi€EHTa MpOTAroM 3 (TpbOX) POKIB MiAPS Ta BiACYTHOCTI 3aJMIIKY T'POIIOBHX KOIITIB Ha
paxyHKy,

- HAsABHOCTI MifACTaB, mependadeHnx 3akoHOM Ykpainu «lIpo 3amoOiraHHsS Ta MPOTHIIIO Jierami3amii (BiAMHBaHHIO) IOXOIB,
OJIepKaHUX 3JI0YMHHHUM HUIIXOM, (DiHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKECHHS 30pOi MacoBOTO 3HMIIECHHS».
3amuIIoK rponIoBUX KOMITIB Ha paxyHKy KiieHta moBepraetbes KiieHTy;

- HasBHOCTI miacTaB, mependadeHux llogaTKOBHM KoOJeKCOM YKpaiHW. 3alWIIoOK TPOMIOBHX KOIITIB Ha paxyHKy Kitienra
moBepTaeThses Kitienry;

- 3 IHIIMX iACTaB, Bu3HaueHnx Jlorosopom, [IpaBunamu a6o 3aKk0OHOTaBCTBOM.

16.4. Yxnaneussim 3asBu npo HagaHHA baHkiBchkux mociyr Kiient nopydae banky, a bank HaOyBae mpaBo, y BUIAIKY, SAKIIO 3a
paxyHKOM, sSIKUil BIAKPUTHH Y BiNOBIAHOCTI 10 JloroBopy Ta peKBi3UTH SKOTO BU3HAUEHI y 3asiBi IpoO Ha/laHHs baHKIBChKUX MOCIYyT,
NPOTATOM 1-ro poky 4u Oisbllle HE IPOBOJUIIMCH OIepalii 3 3apaXyBaHHsI KOIUTIB, 3HATTS TOTIBKM, OE3roTiBKOBA OILIATa TOBAPiB Ta
MOCITYT (32 BUKJIIOYEHHM OIepaliii 110,10 oruiaTi nociayr baHky um norameHHs Oyap-skux 30008’ 13aHb KitienTta nepes bankowm, a
TaKOX 3apaxyBaHHs Ha paxyHOK KiieHTa HapaxoBaHux baHkoM npolneHTiB), 6€3roTiBKOBOTO IiepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha
SIKOMY BiJICYTHIH, 3aKpUTH TaKUH PaxyHOK.

3acrepe:kennsi: KiienT ta baHk moropkyoThes 3 THM, 110 YMOBH, BUKIJIazieH] y 11.16.5. JIoroBopy € 3asBOIO PO 3aKPHUTTS PaXyHKY,
MTOJIAHOO ITiJ] BiAKIIAAaIbHOI 00CcTaBHHOK (y BimmoBimHocTi A0 ctarti 212 IuBineHOro Konekcy Ykpainm). [Ipu mpomy, maToro
MTOJTAaHHS 3a5BH € J1aTa, KOJIHM HACTaB (akT BiJACYTHOCTI 3aJUINKY TPOIIOBUX KOIITIB Ha paxyHKy KirieHta. baHKk 31iiicHIOE 3aKpUTTS
paxysaky KiienTa y Tepminm, Bu3HaueHi bankoMm Ha BracHui po3cyn. CTOPOHU MOTOKYIOTECS, IO 3aKpUTTA paxyHKy Kiienra y
BimnoBigHOCTI 110 11.16.5. JloroBopy He motpedye iHpopmyBanus bankom KitieHTa ipo (akT 3akpuTTS paxyHKY.

16.5. KitieHT Mae mpaBo 3aKpUTH PaxyHKH LUISIXOM IMoJaHHs j0 baHky BiamoBigHoi 3asBu Ta 32 yMOBH BijcyTHocTi y KirienTa
HEBHKOHAHUX 3000B’13aHb Iepel baHkoM, He3aJIe)KHO Bil CTPOKY iX BUKOHaHHS. JlaToro 3akpuTTs [10TOYHOrO paxyHKa BBa)Ka€ThCS
HACTYNHHUH MiCIsl IPOBEIEHHS OCTAHHBOI Omepanii 3a MM PaXyHKOM JEHb. SIKIO Ha paxyHKy HEMae 3alHIIKy KOIITIB, a 3asBa
nojana B OnepauiitHuii 4ac, To 1aTolo 3aKpUTTS paXyHKa € ieHb OTpuMaHHsi bankoM Takoi 3asBu.

16.6. bank mae mpaBo 3akpuTh paxyHok Kiienra y pasi:

16.6.1. nenaganust Kinientom baHky JOKyMEHTIB Ha 3alIUT OCTaHHBOTO, HEOOXITHUX JUIst 3ailicHeHHs bankoMm QyHKUIT (hiHaHCOBOTO
MOHITOPUHTY Ta/ab0 BHMararoThCsl BHYTpIIIHIMH JOKyMeHTaMH baHky Ta/abo BuMHMKHEHHs y baHka Ha #oro BmacHuil poscyn,
migo3py, mo omeparii Kiienta Ta/abo HoOro MisUTEHICTH B IJIOMY Ta/a00 MiSUTBHICTH TpeAcTaBHUKIB KilieHTa MICTHTH O3HAaKH
JISUTBHOCTI 3 JIerajizanii (BiIMHUBaHHS) JOXO/IIB, OJiep)KaHUX 3JI0YMHHNAM HUIIXOM Ta/a00 3 GiHaHCyBaHHIM Tepopu3My Ta/abo Oyib-
SIKUM 1HIIAM YHHOM TOPYIITye 3aKOHOIABCTBO IMOJO 3armoOiraHHs Ta MPOTHIl jeramizamii (BiIMHBaHHS) HOXOMIB, OJIEPIKAHUX
3JIOYMHHUM IIITXOM Ta 00pOTHOM 3 PiHAHCYBAHHSM TEPOPHU3MY;

16.6.2. Ha mincrasi iH(popMallil, OTPUMAHOI BiJl KOHTPOJIIOIOYMX OPraHiB, Ta IepeBipku ii B €IUHOMY AEp)KaBHOMY pPeeCTpi
IOpUANYHUX 0Ci0, (Pi3MYHMX OCIO-TIINPHEMIIB Ta IpOMaJChbkUX (HOPMyBaHb B IOPSJKY, BU3HAYEHOMY 3aKOHOJABCTBOM abo
CaMOCTIHHOTO BUSIBIICHHSI TAaKUX BIJIOMOCTEH B €IMHOMY JIep)KaBHOMY PEECTpi FOPUIUYHHUX 0Ci0, (Di3MUHUX OCIO-MiANPHUEMIIIB Ta
IpOMaJIChKUX (POPMYBaHb Ta 32 YMOBH BiJICYTHOCTI 3aJIMIIKIB KOIITIB Ha PaxXyHKY;

16.6.3. Ha miAcTaBi MOBIIOMJIEHHS KOHTPOJIIOIOYOro (IIOAATKOBOTO) OpraHy INOJO JKBijamii cy0’ekra TocroJaproBaHHS Ta
HeoOXiHOCTI 3akpuTH paxyHku KiieHra, 3riHO siKkoro baHK BHKOHY€ IepeKas 3aJIMIIKy KOIITIB 3 paxyHKy KilieHTa Ha paxyHOK
2903 «KomTu KimieHTIB OaHKY 32 HEIIIOUMMH paxyHKaMu» a0o Ha MOTOYHHN paxyHOK Iboro KitieHTa, BiIKpUTHH I BIACHUX
motpe0;

16.6.4. 3 iHmux migcras, Bu3HaYeHUX JloroBopoM Ta/abo 3aKOHOJABCTBOM.

16.6.2.1. Yxuagenusam [orosopy KiienT Hamae 3romy Ta nopydae banky y mopsiaky JJoroBipHOTO CITUCaHHS IepepaxyBaTy 3aJIAIIKH
(xomrTi, siKi € BmacHicTIO KitieHTa) 10 paxyHKY, peKBI3UTH SKOTO BKa3zaHi y 3asBi Mpo HalaHHS BaHKIBCHKUX MOCITYT, SIKUH MiIiTae
3akpuTTIO BankoMm y BimmoBimHOCTI o . 16.6.2. JloroBopy, 3 paxyHKy 2903 Ha Oyap-axuil paxyHok KirieHTa, KUl BIAKpUTHHA y
banky.

16.6.3. 3 iHIIKX MiJCTaB Y BUMaKaX mepeadaueHnx 3aKOHOIaBCTBOM Ta/abo JJoroBopom.

16.7. bank He Mae nipaBa 3a 3as1Bor0 KitieHta po3puBati Jloropip 4u 3aKpuBaTi paxyHOK YW BUMHSTH 1HIII i1, 10 MalOTh HACIIIKOM
posipBaHHs/{oroBopy, y pasi SIKIIO TPOIIOBI KOIITH, IO 3HAXOAATHCA HAa PaxyHKY, 3aMOpokeHi abo (iHaHCOBI omepauii 3a
BiJIIOBIIHUM PaxXyHKOM 3yIIMHEHI BIAMOBIHO JI0 3aKOHOJIABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHHTY.

16.8. Kuient He Mae mpaBa 0e3 3roiu oOTsDKyBada 3a JIOMOBJICHICTIO 3 BaHKOM YW OJHOCTOPOHHBO, Y TOMY YHCII IUIIXOM
OJTHOCTOPOHHBOT BIZIMOBH BiJl BAKOHAHHS 3000B's13aHHSI, pO3pHUBaTH J[0rOBip UM BUMHATH 1HIII Aii, 10 MarOTh HACIIIKOM PO3ipBaHHS
JoroBopy, y pasi sIKII0 MaifHOBI IIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha PaxyHKY, € IPEMETOM OOTSDKEHHS, SKIIO iHIIE He
repe0adeHo yMOBaMH 00TsDKeHHS. [IpaBOYMHM, BUNHEHI 3 MOPYIICHHSM I1i€1 BUMOTH, € HIKUEMHHUMHU.

16.9. Beci iHmi ymMoBH, MOAO HOPSOKY po3ipBaHHsA JloroBopy Ta moBepHeHHs KIlieHTy 3aNMINKIB KOINTIB Ha paxyHKy (y pasi
HasBHOCTI) CTOopoHM BH3Haumwmu y po3aiii «17. Crpox mii JoroBopy. Ilopsmok posipBanus Jorosopy. Ilopsmok 3miHE ymMOB
Horosopy ta Tapudis banky» Jlorosopy.

16.10. 3SMIHA PAXYHKIB KJIIEHTIB. VYV pazsi 3Mmian paxyskiB KiieHTiB 3a iHimiatuBoio basky, 3 mifcraB, BH3HA4eHHX
3akoHomaBcTBoM, bank iHdopmye KitieHTiB npo 3MiHy paxyHkiB KilieHTIB IUISXOM pO3MIlIEHHS OrojolleHb Ha iH(QopMaliitHuxX
CTeHAaX y BiamiieHHsx banky ta/abo Ha OdiuiliHomy caiiti banky Ta/abo B iHmMH cnoci0, mo BH3HaueHHH poszaiiom «10.
CITIOCOBU KOMVYHIKAIIIl» Ilorosopy. YV pasi HeoOximmocti, KiieHT Moxe 3BepHyTHCS 10 BaHKy Ans OTpUMaHHS Oimbin
JetanbHOT iHpopMalil y ToMy uncii 10 JloBIIKOBOTO IIEHTPY.

16.11. KimieHT Ma€e rmpaBo O€3KOIITOBHO OTPUMATH Y BaHKY JTOBIAKY PO 3aKPUTTS paXYHKY i3 3a3HAYCHHIM JIATH 3aKPUTTS PaXyHKY.

17. CTPOK JIi TOTOBOPY. MOPSJIOK PO3IPBAHHA JIOTOBOPY. MOPSIOK 3MIHA YMOB JOTI'OBOPY TA
TAPU®DIB BAHKY

17.1. Ctpox aii lorosopy.

17.1.1. HoroBip Habmpae YMHHOCTI 3 MOMEHTy po3MimeHHs Horo Ha OdinifiHomy caiiti banky, a mnsg Kiienta — 3 MOMeHTY
nignucanHs 3asBu abo nogayi/akTuBaiii KiieHToM 3asB y enekTpoHHil Gpopmi uepe3 Cuctemy Kiient-banky, a B yactuni JloroBopy
PO HaJIaHHS IUIATOHKHUX IOCIYT - 3 Aaty mianucanus Kiienrom KacoBoro nokymenTa/IlnaTi>kHOTO JOKyMEHTa.
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17.1.2. JJoroBip nie 6e3cTpOKOBO 10 MOMEHTY HOT0 po3ipBaHHS 3rigHO yMOB /loroBopy Ta/ado BMMOT 3aKOHOJIAaBCTBA, aje y Oyib-
SIKOMY BHIIQIKy JI0 IIOBHOTO BUKOHaHHsI CTOpOHaMHM CBOIX 3000B’s13aHb 3a JloroBopom.

17.1.2.1. Jna Kuienra, sikuii npuennaBcs no JloroBopy nuisixoM mianucanHs/aktuBanii KacoBoro noxymenra/ Ilmarixaoro
IOKyMeHTa, JIoroBip B TakOMy BHIIAAKy Ji€ 3 MOMEHTy minmucaHHs/aktuBamii Kiientrom BigmosigHoro KacoBoro
nmokyMenTa/[Imarixaoro mokymenta i go kinmsg OmepamnifiHoro nmHs, B skoMy IlmatikHa mocmyra 3rigHO Takoro KacoBoro
nmokymenTa/[Inarixuaoro tokymeHTa Oyna HanaHa bankom Kitienry.

17.2. Ilopsipox po3ipBanus lorosopy 3a ininiaTusoro Kiienra.

17.2.1. KiienT Mae mpaBo ZOCTPOKOBO po3ipBaTu [loroip abo npunuHATH 1ifo JloroBopy B yacTHHI HaJlaHHS baHKiBCBEKOI OCITyTH,
IUIAXOM YKJIAJCHHS BiAMOBiAHOI 3asBU MPO BiIMOBY Bif oTpuMaHHS BaHKIBCBKHMX TOCIYT, BiJ oTpuMaHHS sSKux KiieHT ruanye
BIIMOBHUTHUCH, HE MIi3HIiNIC HDK 3a 14 KajJeHIapHHX XHIB 10 IHS TAaKOrO PO3ipBaHHA, SKIIO iHINE HE mependadcHo KacoBum
nokyMeHToM/I1naThkHIM TOKYMEHTOM Ta/a00 MOJIOKEHHSIMHU BIANOBITHUX po31iiiB JloroBopy, 10 PeryolTh MOPSI0K Ta yMOBH
HasaHHs okpeMoi bankiBcrkoi nociyru. I1pu npoMy 10 MOMeHTY po3ipBaHHs JloroBopy abo 10 MOMEHTY BiiMOBH Bix baHKiBChKOT
nociyry, Kitient 30008 s13annii noracutu boprosi 30008’ s13aHHs 3a JloroBopoM abo 3aboproBaHicTh nepes] bankowm, sika moria
BUHUKHYTH TIPU HaJaHHI BaHKIBCHKOT MOCITYTH, BiJ sIKOi KITIEHT BiJIMOBIISIETHCS.

17.2.2. bank He Mae mipaBa 3a 3as1B0t0 KitieHTa po3puBaTu J{oTOBip UM 3aKpHUBATH PaXyHOK UM BYMHATH 1HIII Jii, IO MAafOTh HACIIIKOM
pUnuHEHHs JJoroBopy, y pasi SKIIO IpOIIOBi KOIITH, 110 3HAXOATHCS Ha PaxyHKY, 3aMOPOXEH] BIIMOBIAHO 10 3aKOHOAABCTBA.
17.2.3. KienT He Mae mpaBa 0e3 3roam OOTsDKyBada 3a JOMOBIICHICTIO 3 BaHKOM YW OJHOCTOPOHHBO, y TOMY YHCHI IUIIXOM
OJTHOCTOPOHHBOI BiZIMOBH BiJl BAKOHAHHS 3000B's13aHHA, po3puBaTH J{OTOBip UM BUMHATH iHIII [Iii, 10 MAIOTh HACIIKOM IPUIITHEHHS
JoroBopy, y pa3i Ko MaifHOBi IpaBa Ha TPOIMIOB] KOIITH, IO 3HAXOIATHCS HA PaXyHKY, € IPEIMETOM OOTSDKEHHS, SIKIIO iHIIE HEe
nependadeHo yMoBaMu o0TsDKeHHS. [IpaBoUrHN, BUNHEH] 3 MOPYIICHHSM IIi€i BUMOTH, € HIKUEMHAMH.

17.3. Ilopsipox po3ipsanus Jlorosopy 3a ininiaTusoro Banky.

17.3.1. bank Mae npaBo BUMararty po3ipBaHts JloroBopy y BUMaakax BU3HAUCHUX 3aKOHOJIABCTBOM Ta/a00 JloroBopom.

17.3.1.1. Bank mae npaBo po3ipsaru JIorosip Ta 3aKkputd Oy1b-sIKui paxyHok KimieHTa 3a HaCTaHHS MMiZcTaB, BU3Ha4eHuX JloroBopom
Ta/abo 3aKOHOAABCTBOM, 30KpeMa y BHIaJKax, nependadeHux y crarti 15 3akony Ykpainm «IIpo 3amobiraHHs Ta NpOTHAIIO
neramizamii  (BiIMHMBaHHIO) JIOXOXiB, OJIep)KaHMX 3JIOYMHHMM OUISIXOM, (DiHAHCYBaHHIO TepopusMy Ta (DiHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0OT MaCOBOTO 3HUIIICHHSD).

17.3.1.2. bank Mae mpaBo JOCTPOKOBO po3ipBaTH J{OTOBip Ta 3aKpWUTH BKJIAJHUH (Iemo3uTHHN) paxyHok KiieHTa 3a HactaHHS
IiIcTaB, BU3HAYEHUX 3aKOHOJABCTBOM Ta/ab0 J[oroBopoM. 3ayMIIOK KOUITIB 3 BKIIAIHOTO (JIETIO3UTHOT0) PaXyHKY Ta HapaxoBaHi
TIPOLIEHTH (32 HAasBHOCTI) MOBepTatoThcs KilieHTy B MOpsAKY, BU3HAYCHOMY 3aKOHOAABCTBOM Ta/abo JloroBopom.

17.3.2. bank Mae npaBo BigMOBUTHCS Bif JJoroBopy B moBHOMY 00Cs3i a00 9acTKOBO 0€3 MOSICHEHHs MPUYNH BiqMOBH. baHK Mae
MIPaBo HE MOBIIOMIIATH ChMOBO KitieHTa mpo BiaMoBy Bix JloroBopy, mo BBaxatumeTbess CTOpOHAMH JOTPUMAHHAM (POPMH 3MiHU
abo po3ipsaHHs J{oroBopy, AKIIO iHIIE HE BU3HAYEHO 3aKOHOIaBCTBOM.

17.3.3. YV pasi Hagicnanas baakom KitieHTy muchMOBOTO MOBiIOMIICHHS, Y CIIOCi0, BU3HAYEHUH po3ainoM «CrnocoOn KOMyHIKaIii»
HoroBopy, 3 BUMOroto npo po3ipsauus JJorosopy, Jlorosip Oyze BBaxaTHCh pO3ipBaHUM y TePMiH/aTy, BU3HAYCHUi/-y baHkoM y
TaKOMy TMOBIZIOMIICHHI. Y pa3i 10CTPOKOBOTO po3ipBanHs JJoroBopy abo npunuHeHHs Ha/laHHs baHKIBCBKOT MOCIIyTH, sSika BU3HAYEHA
y noBiomienni banky, KiieHT 30008 s13aHuit moracutu Oyb-sKy 3a00proBaHicTh nepen baHkoM, sika MOTJIa BUHHUKHYTH MPOTSATOM
nii loroBopy abo 3a noro ukeHHsIM 3 bankoM B uactuHi baHKIBCEKOT MOCIyTH, siKa IPUITUHSAETHCS HagaBaTucs KiieHTy.

17.3.4. 3 meroro posipBanHs [loroBopy bank mae mpaBo 3akpurt Bci BigkpuTi B banky paxynku KirieHTa, 3aiHIIOK TpoIoBHx
KOILTIB/BKJI/l/9acTHHA BKJIaAy (3a HasIBHOCTI), B TOMY 4HCII, sIKi OyJo apemroBaHo, baHk, 3a 3romoro Ta mopydenHsMm Kitienra,
nuIsIXoM J{oroBipHOTO CrIMCaHHs NepepaxoBye Ha OKpeMuil paxyHOK B baHky Ta o0iikoBye 1X Ha ymMoBax, Bu3HaueHuX Tapudamu
Bbanky Ta/abo 3akoHOIaBCTBOM, 10 MOMEHTY oTpuMaHHS ix KiienroMm B baHKy, a SKIIO KOIITH HA paxyHKY OyJI0 apenIToBaHo, TO 10
MoMeHTy [IpuMycoBOTo cnMcaHHs 3 HbOTO KOLITIB YIOBHOB)XEHMM opraHoM. Skmo cyma IlpumycoBoro cnucanss Oyia MEHIIOO
YUM 3JIMIIOK KOIITIB Ha TAKOMY OKpEMOMY paxyHKY, KilieHT Mae mpaBo 3BepHyTHCS 10 BijytijieHHs baHKy Ta OTpUMaTH pi3HUIIO
3aJUIIKY KOIITiB/9aCTHHH BKJIATy. 3JMIIOK KOIITiB/9acTHHA BKJIaXy oBepTaeThesa barkoMm KitieHty y pasi, sxmro KimieHT 3BepHETHCS
3a IX IOBEPHEHHSM («JI0 3alMUTaHHD) 0 BiaaineHHs banky. Take moBepHEHHS KOMITIB «JI0 3alTUTAHHS MOKIUBE IPOTATOM 3 (TPHOX)
KaJICHIApHUX POKIB 3 JHA 3apaxyBaHHs komTiB KiieHnTa Ha oxpemuii paxyHok banky. Akimo mpotsarom 3 (Tpbox) KalleHAapHUX POKiB
3 JIHA 3apaxyBaHHA 3IMIIKY KowTiB KirieHta Ha okpeMuii paxyHok banky xomriB KitienT He 3’sBuBCS 10 baHKy 3a X OTpHMaHH:M,
CyMa 3aJIMIIKY 3apaxoBYeThcs Ha paxyHOK JoxoniB banky. IIpu mpomy, 3aJIMIIKM TPOIIOBUX KOIITIB, IO € HAa TAKOMY OKPEMOMY
paxyHKy, CIIMCYIOThCSl Ha KOPUCTh baHKy nuisixom 3xiiicHeHHs: bankoM JoroBipHoro crimcants y cymi takoro 3anumky. Hum Kiient
HaJIa€ CBOIO OE3BIIKIMYHY 3r0y Ta opy4eHHs baHky Ha 3MiIHCHEHHS KOXHOI Ta BCix [InaTixHux omnepaitii 3 JIoroBipHOTO CITUCAHHS,
BU3HAUEHOTO LM ITyHKTOM JloroBopy, miofo 3aiumky KomTiB. OTpuMyBaueM KOIITIB 32 TakMMH [lnaThKHUMH onepauisiMu 3
HorosipHoro criucanHs € baHk.

17.3.5. bank Ha BiacHMH pO3CYA 13 BpaxyBaHHSIM 3aKOHOJIABYOI MOJKIMBOCTI Ma€ IPaBO MOBEPHYTH YACTHHY TIPOIIOBHX
KOILTIB/BKJI/ly, SKIIO apeliToBaHa cyMa Oylla MEHbINA, HDX CyMa I'pPOLIOBHX KOIITIB/PO3MIIIEHOTO BKJIAAY, BITHOCHO SIKHX OYJIO
npoBegeHo IIpuMycoBe CTSATHEHHS YIOBHOB&KEHWM OpraHoM, Ha Oyap-skuid Binkputuid y banky nHa iM’s Kiienrta
MTOTOYHUI/KapTKOBUI PaxyHOK.

17.4. Ilopsinok 3minu ymoB Ily6.tiunoi yactunu Jorosopy ta/un Tapugis banky.

17.4.1. lllnaxom nignucanss 3asBu, KiieHT moromkyerhbes, mo baHk Mae npaBo B Oyap-sKHMi 9ac B OAHOCTOPOHHBOMY MOPSIKY
BHOCHUTH 3MiHHM Ta/a00 nonoBHeHH: 10 Tapugis banky ta/abo no [Tyoniunoi wactunu loroBopy, moBizomisiroun npo e Kiienra He
Ii3HIIIe HiX 32 14 KaJleHIapHUX THIB 10 AaTH HaOpaHHS YMHHOCTI TAKMMH 3MiHAMU Ta/a00 nomoBHeHHsAMH 10 Tapu¢is banky
Ta/a6o mo [1y6niunoi yactuHN J{OrOBOPY IUIIXOM pO3MIIIEHHS TEKCTY Takux 3MiH Ha OdiniliHoMy caiiti baHKy i3 3a3HaUeHHIM AaTH
HaOpaHHS YMHHOCTI TAKUMH 3MiHaMu Ta/abo nomoBHeHHsAME 10 [1yOmiuHoil 9acTrHU J{0oTOBOPY, SKi TAKOXK pO3MIIIyIOThCcst baHkOM ¥
3aralbHOJJOCTYITHUX JJIs KJIIE€HTIB MIcIX B ycTaHoBax banky. CTOpOHH JOMOBHIINCH, IO JaTa po3MimieHHs baHkom 3MiH Ta/abo
noroBHeHb A0 Ily6nignoi wactuau JloroBopy um HOBoi penakiuii I1y6miunoi wacturu J{oroopy, Tapudis banky na OdimiitHomy
caiiti banky BBaxkaeTbcs naToro BiampasieHHs bankom moBimomiienns KiieHTy mpo BHeCeHHs 3MiH Ta/abo monoBHEHb A0 [1yomiunol
gactuan [oroBopy/Tapudis banky. 3 MoMeHTy HaOpaHHSI YMHHOCTI TAKUMH 3MiHaMu Ta/ab0 nomoBHeHHsAMHE 10 [1yOniuno1 yacTHI
JloroBopy Taki 3MiHHU Ta/a00 JONOBHEHHsI CTAlOTh HEBI €MHOIO YacTHHO J[oroBopy Ta 000B’I3KOBUMHU 1J1s1 BUKOHaHHsI CTOPOHAMH.
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17.4.2. TloBinomiieHHs PO 3MiHM HAIAIOTHCS MIJSIXOM PO3MIIIEHHS 3MiH Ta/4u TONOBHEHHS Y¥ HOBY penakiiiro I[Ty6niunoi yacTnHu
JoroBopy, Tapudis banky B 3araJibHOZOCTYITHHX JUIsl KITI€HTIB Miclsix B ycTaHoBax banky Ta/ab6o Ha Odiuiitnomy caiiti banky,
Ta/abo 3a JI01oMorolo enekTpoHHoi OankiBchkoi Cucremu Kitient-bank, Ta/abo B iHmmii crioci6, Ha BuGip banky.
17.4.3. Bkasanuii B posaini «17. CTPOK JIIi JIOTOBOPY. ITOPSIJOK PO3IPBAHHS JIOTOBOPY. IOPSJIOK 3MIHU YMOB
JOI'OBOPY TA TAPU®DIB BAHKY» [loroBopy 14-meHHUI CTPOK AJIS OBIZOMIICHHS TPO BHECEHHS 3MIiH Ta/4H JOIIOBHEHH JIO
HoroBopy, Tapudie banky He 3acTOCOBYeThCS y BHUIAIKaX BHECEHHS 3MiH, SKi IMOKPAIIyIOTh YMOBH 0OCIyroByBaHHs KitieHTiB
(pO3UIMPIOIOTH TIEPETiK MOCyT, OaHKIBChKHX MPoayKTiB baHky Ta/abo 3menmytots Tapudu banky) abo crpsiMmoBaHi Ha BUKOHAHHS
BUMOT' 3aKOHOJABCTBa, M0 HAOyBalOTh YMHHOCTI paHille, HDK BCTAHOBICHUN 14-IEHHHH CTPOK AJIsl PO3MILCHHS 3MIiH Ta/4d
noroBHEeHb 10 JloroBopy, Tapudis banky na OdimiiiHomy caiiti banky, y 3aralsHOJOCTYITHUX AJIs KIIEHTIB MICIIX B yCTaHOBAX
Banky, sIKIIIO iHIIIE HE BU3HAYECHO y NMOBiAOMIIeHH] baHky.
17.4.4. KiieHT 1ijkoM po3ymie, mo mpotsroM aii JloroBopy, ymoBu JloroBopy, mpaBa Ta 000B’s3ku CTOpiH, BUKOHYIOTHCS Ta
3aCTOCOBYIOTHCS BIMOBIMHO JIO YMHHOI pemakiii [loroBopy, sika posmimena Ha OdimiitHomy caiiti banky. Lle o3Hauae, mo 1o
penaxuii JloroBopy, sika Oyja unHHa Ha nary ykiuaneHHs Kiientom [loroBopy, bank nepiognyHo mae npaBo BHOCHTH 3MiHH, 1 O
JoroBipHUX BigHOcMH CTOpiH, micis HaOyTTs YMHHOCTI BHeceHMX bankom 3MiH g0 JloroBopy, OyayTh 3aCTOCOBYBAaTHCS YMOBH
ynHHOI pepakuii [Ty6niunoi yactuau lorosopy, mo po3minieHa Ha Odiriiinomy caiiti banky.
17.4.5. Kiienrt npuiimae Ha cebe 000B’ 130K CAMOCTIHHO BiJICTE:KYBaTH HASIBHICTB/BIACYTHICTE IPOITO3UIIii baHKy 10710 BHECEHHS
3MiH 110 JloroBopy Ta/a60 no Tapudis banky, musxom nepeBipky HaAXOIKEHB ITOBI1IOMIICHb 32 JIOTIOMOT'OI0 EJICKTPOHHOT
6ankiBcpkoi Cuctemu KimienT-bask, 3ac00iB eeKTpOHHOTO a0 1HIIOTO TEXHIYHOTO 3B’ SI3KY, O3HAHOMIICHHS 3 iH(pOPMAIIi€Io
PO3MIIIEHOO B 3aTajbHOIOCTYITHAX [T KIIIEHTIB MICIIX B YCTaHOBaxX baHKy, a Tako nUIsIXoM BinBimyBaHHs OQimiiiHoTo caiTy
Banky =e pimmre Hix | pa3 Ha 1Ba TIKHI.
17.4.6.Y pa3si Hesroau 3i 3miHamu 10 JloroBopy Ta/abo Tapudamu banky, KiieHT mae mpaBo mpoctpokoBo posipBaru Jlorosip abo
BiZIMOBUTHCH BiJ] OTpUMaHHA BaHKIBCBKOi MOCIyrum mo OaTH, 3 SKOi 3aCTOCOBYBATHUMYThCS Taki 3MiHM O€3 CIUIAaTH JOJAaTKOBOI
KOMICIi{HOT BHHAropo/y 3a HOro po3ipBaHHsl, TIOTIEPEJHBO MOraCHBIIH BCIO 3a00proBaHicTh 3a JloroBopom. B iHIIoMy BUnaaxky Taki
3MIHM BB@XXAIOTHCSI NMPUHHATUMHU/TIOroKeHUMH KitieHTOM, SIKIIO 1O AaTH, 3 sSKOI BOHM 3aCTOCOBYBaTMMYThcs, KiieHT He
nosigomuts bank npo posipBanns JJoroBopy abo npo BinxMoBy Bif baHKIBCEKOT mociyry.
17.5. llopsinok BHeceHHs 3MiH 10 InauBinyanabHol yactunu Jlorosopy.
17.5.1. dns 3miHu ymoB, Bu3HaueHHX CTOpOHaMHM y BIANOBIOHMX pO3AiIax 3 IHAMBIAyaJIbHUMH yMOBaMH 3asiBH, SKa €
[anuBinyaneHOIO YacTuHOO JloroBopy, CTOpOHHM YKJIaqaroTh HOBY PEAaKiilo 3asBU MpO 3MiHYy YMOB KOPHCTYBaHHS baHKiBCEKUMHU
MOCITyraMH 3a 3aTBepkeHoro bankom ¢opmoro JloroBopy abo iHIIMIA TOKYMEHT, 3a 3aTBepKeHor0 bankom (opmoro, y BUrIISsLi
BHECCHHSA 3MiH Ta [IOTIOBHCHb (IIOJJATKOBHI JIOTOBIp) y MHCHMOBIH mmamepoBiii abo enekTpoHHiN (opMi, sKa/-uil BBaXKAETHCS
yKi1a1eHo/-uM CTOpOHAMH 32 YMOBH #oro mignucands KimenTom ta BaHkoM.

18. ®IHAHCOBHWI HOMEP MOBLIIbHOI'O TEJIE®@OHY

18.1. llnsxom mignucanus 3asBu, KimieHT mAiCHUM MiATBEPIXKYE, IO HA MOMEHT yKjaaeHHs JloroBOpy BHUKOPHUCTOBYE HOMEP
MoOuIBEHOTO TeneoHy, sikuil 3a3HayeHo Kiientom y 3asBi sk DiHaHCOBUIT HOMEP MOOLIBHOTO TenedoHy Ta SKUH 3HAXOJUTHCS
BUKJIIOYHO Y BJIacHOMY BUKopHcTaHHI KitieHTa 1 He mepenaeTbest 11t BuKopuctanHs Kitientom tperim ocobam. KitieHT mignucabmm
3asBy Hamae banky 3rony Ha BukopucranHs DiHaHCOBOrO HOMEpy MOOUIBHOTO TeneOHY A OTPUMaHHS OaHKIBCBKHX IOCIYT,
3rizHo JIoroBOpY, a TaKOX 3a IHIIMMH JOTOBOPAMH, K1 yKiajieHo Mixk CTopoHaMu.

18.2. V pa3i 3aMiHu, BTpaTH, 0€3KOHTPOIHHOTO BUKOpHCTaHH DiHaHCOBOTO HOMEpa MOOLTBHOTO Tenedony KitieHT 30008’ s13y€eThCs
HeraiHO (Y HAaWKOPOTIIUI CTPOK IMPOTATOM OJHOTO ITIHS) MOBiTOMHUTH baHK MHCHMOBO.

18.3. 3amina diHaHCOBOTO HOMEpPY MOOUTFHOrO TenedoHy MOMIIMBE JHIIE 3a iHimiaTuBoro KirieHTa, NUIIXOM NEpCOHAIBHOTO
nonanas Kmientom no Oyap-skoro BimmineHHs banky Ha Teputopii YipaiHu MHCEMOBOI 3asBH mpo 3MiHy DiHaHCOBOTO HOMEpY
MOO0iTpHOTO Tenedony. 3mina PinancoBoro Homepy MooOibHOTO Tennedony J{oBipeHor ocobor KitieHta 3a00pOHEHO.

19. PEECTPH

19.1. IEPXKABHUI PEECTP AKTIB LINBIJIBHOT'O CTAHY T'POMA JISIH. ITinnucanusiv 3asiBu, KitieHT Hazae Banky 3romy Ta
0e3BiJKINYHUI 1 6e3yMOBHUH 7103B11 (1IpaBo) banky Ha goctyn baHky 10 #1oro 0ocoOUCTHX BiIOMOCTEH, 1110 MIiCTAThCA y JlepkaBHOMY
peecTpi akTiB IMBUILHOTO CTaHy IPOMAJISIH Ta K1 cTocytoThest Kitienra.

19.2. €IMHUM PEECTP JJOBIPEHOCTEM. Ilinmucanusm 3assu Kiient Hanae Bauky 3roxy Ta 6e3Bigkmmunmii i Ge3yMOBHMIA
1103811 (mpaBo) banky Ha noctyn baHKy Ha OTprMaHHS BUTSTIB 1010 HHOTO 3 €IMHOTO PEECTPY NOBIpeHOCTEH (11010 TOBIPEHOCTEH,
siki Bunani KitieHTom #oro noBipeHHM oco0am Ut PeICTaBHUIITBA iHTepeciB y baHky).

19.3. JIEPXABHUI PEECTP 3ATAJIBHOOBOB’SI3KOBOI'O JIEPXKABHOI'O COLIIAJIBHOTO CTPAXYBAHHSL.
Higmucannasm 3assu Kimient vagae barky 3romy Ta Oe3Bigxmmyanil i 6e3yMoBHHN 103BiN (mpaBo) banky Ha noctyn banky mo #oro
0COOHMCTHX BiJIOMOCTEH, IO MIiCTATHCA Y JIep)KaBHOMY pPeecTpi 3aralibHO000B’ I3KOBOTO JIEP’KABHOTO COIIATTHPHOTO CTPAXyBaHHSI.

20. MPEACTABHHMITBO 3A TOBIPEHICTIO

20.1. 3 MeTor HAJEeKHOTO YIPABIIHHSA PH3UKAMH, 3TiTHO 3 BHYTPIIHIMH JOKyMeHTamHu baHKy, OaHKIBCBKMMHU TpaBUIAMHU,
TIOJIOKCHHSIMHM 3aKOHOJIABCTBA 3 NMUTaHb 3armo0iraHHs Ta MPOTHIl Jieramizamii (BiAMHUBAHHIO) JTOXOJIB, OJCPKAHUX 3JTOYMHHHUM
UIAXOM, (GiHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHH 30p0i MacOBOTO 3HUIIEHHS, baHK 3aCTOCOBY€E IHCTPYMEHTH,
SIKi 0OMEXYIOTh BUKOPHCTaHHS OKpeMOi OaHKiBCHKO1 MOCTYTH M OaHKIBCHKOTO IPOXyKTY. Jlist 3ailicHeHHS e€(peKTUBHOTO YIPaBIiHHSA
pHU3MKaMU Jieramizaiii (BiIMUBaHHS) AOXO/IB, OAEPKAHNX 3JIOYMHHUM HUISIXOM, (hiHAHCYBaHHS TepopusMy Ta/abo QiHaHCyBaHHS
PO3IOBCIOKEHHS 30p0i MacoBOro 3HMIIEHHS, 3 METOI TPOBEACHHS HAJIEKHOI NepPEeBIPKH KITi€HTa, NONEepeHKEHHS axpaiicTa Ta
HEUIJIbOBOTO BHKOPUCTAHHS MOCIYrH (B T.4. NPUXOBYBAHHS pEaJbHUX OTPUMYBauiB IOCIYIH Ta/ab0 BHKOPUCTAHHS MOCIYTH
KIIIEHTOM Bij iMeHI TpeTiX oci0), a TakoX 3 MeToro 3abe3nedeHHs] Mpo30pocTi (QYHKIIOHYBAaHHS PHHKY OaHKIBCHKHMX IUIATIXHUX
nocIyr, Kepytounch 4. 2 cr. 1067 LuBiisHOTO Koziekcy Ykpainu, .12 [HCTpYKLii PO MOPSIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpHCTyBadaM HaJaBadyaMH IUIATDKHUX TOCTYT 3 oOCIyroByBaHHS paxyHkiB, 3aTB. [II1 HBY Nel62 Bim 29.07.2022p., bank He
3AilCHIOE 32 3BEpPHCHHSAM IIPEICTABHUKA 32 JOBIPEHICTIO, IKUHU [Ti€ BiJ iMeHI KilieHTa — (DI3MIHOI 0coOM Ta/abo KITi€HTa - (i3UIHOT
0Cco0H — TMiAMPHUEMIIsI/caMO3aitHATOI 0COOM, BCTAHOBJICHHS IIIOBUX BiTHOCHH, BIIKPHUTTS OyAb-SKOTO paXyHKa, BUNHEHHS OyAb-IKOT
0aHKIBCHKOI omeparlii 10 paXyHKy, OPUHHATTS Ha OaHKIBChbKe OOCIyrOBYBaHHs TOIIO KiieHTa — (hizn4HOi 0coOHM Ta/abo KiieHTa -
(bi3ngHOT 0cO0M — MIAMPHEMILT/CaMO3aliHATOT 0c00H, KO baHkoM He 0yJI0 MPOBEAECHO OCOOUCTY ineHTH(IKAIlI0 Ta BepHudiKailito
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TAKOT0 KJII€EHTA-IOBIPUTEIIS Ta MPEJCTaBHHUKA 32 JOBIPEHICTIO (BCTAHOBJICHHS AIJIOBUX BiTHOCHH 3 baHKOM 31iHCHIOETHCS KIIEHTOM
0co0HMCTO; HallaHHS CEPBICY/IIOCITYTH MTPEACTAaBHUKY KIIIEHTA 32 JIOBIPEHICTIO HE 3I1HCHIOETHCS).

20.2. 'V pasi 3BepHeHHs 10 banky JloBipenoi ocoou KimieHTa, sikmio moBiputenem € KiieHT 3 sikum BaHk BxKe BCTAHOBHUB JUIOBI
BiZTHOCHHY, baHK Mae mpaBo OOMEKHUTH MPaBO PO3NOPSKATHCS IPOIIOBUMH KOIITAMH, SIKi 3HAXOAAThCSA HAa paxyHkax KiieHra, ski
Bimkputi y baHKy, Ta/abo 9acTKOBO BiIMOBHTH B OOCIYrOBYBaHHI, B HaJaHHI OKPEeMHX OaHKIBCHKHX MOCIYT a00 HpPUIHHHUTH
o0CIyroByBaHHS Ha NEBHHUU MEpioJ Yacy y BHIAJIKAaX, SKIIO TaKe PO3MOPSIKCHHS TPOIIOBUMH KOIIAMHU (BUKOHAHHS TUIATIKHHX
omepariif) BinOyBaetbes JloBipeHoto ocoboro KiieHTa Ha miacTaBi AOBIPEHOCTI 3 BIiAMOBIIHUMH NOBHOBKEHHSIMH, 32 yMOBHU
HeMOXUTNBOCTI banky mepecBiqunTics y nmoctoBipHOCTi (hakTy odopmieHHs/Buaadi Takoi moBipeHocTi Bix iMeHi KiienTa, 30xkpema
nUIIXoM TenedoHHoro a3Binka banky Ha @inancosmit Homep MoOinmsHOTO Tenedony KimienTta. Taka BiIMOBa CTOCYETHCS BUKITIOYHO
JosipeHoi ocoou Kiienra, sika 38epHyacs 10 baHky, npu 1isoMy, baHk ko qHiM YnHOM HEe 00Mexye camoro KirieHTa 3BepHYyTHCS 10
BaHKy a7t po3nOpsKEHHS HOT0 KOLITaMH Ta OTPUMaHHS 0aHKIBCHKUX TOCIYT.

20.3. Kiienr, 3 sxuM baHk BkKe BCTAaHOBHB JIUIOBI BiTHOCHHHM i baHKOM 0yJ10 MpOBEIeHO OCOOHCTY ieHTH(]IKAIIO0 Ta BepU]iKaIlit0
KiienTa, Mae mpaBo HagaTH JIOBIPEHICTH 1HIIINA 0c00i HA PO3MOPSKEHHS BiikpuTuMH y banky paxyHkamu. J[oBipeHICTh Ha IIpaBo
PO3IOPSIIKEHHS paXyHKaMH MO>Ke OyTH 3aCBidEHA YIIOBHOBAXXEHUM IIpaliBHIKOM baHKy abo HOTapiajbHO, B 3aJI€)KHOCTI Bl BUMOT
3aKOHOIaBCTBA.

20.4. KiieHt 3000B’s13aHni HeraiHO B IMUCbMOBIH (opmi nmoBigomisiTi baHk npo ckacyBaHHsS BUIAHOT HUM JOBIPEHOCTI Ha MPaBO
MIPaBO BIJKPUTTS PAaxyHKIB YW PO3MOPSKEHHS paXyHKaMH/KOIITaMHU HIINM ocobaMm. Y BUIAKy HeBHKOHaHHsS KirieHTOM 1bOro
000B’s13Ky KimieHT Hece BiAMOBiNaNbHICTh 32 BUNHEHHS TAKUMH O0COOAMH [TiHl TIIOAO PO3MOPSIKEHHS paxyHKaMH SK 32 CBOi BIIACHI.
BaHK 3BiTBHSETHCS Bil BIOIOBITATBFHOCTI 32 BUMHEHHS OMEpalliii Mo paXyHKaX Ha IJCTaBi JOBIPEHOCTI y pa3i HEMOBiIOMIICHHS
Kiiearom Barky mpo ii ckacyBaHHS.

20.5. ¥V pasi 3BepHeHHs1 a0 banky JloipeHoi ocobu KiienTa (KpiM moBipeHOCTEH, BUAAHMX Ha TEPUTOPIl IHIIOI JepiKaBH,
JIeraizoBaHuX (aloCTUIILOBAHHUX) Y BIIMOBIAHOCTI 3 3aKOHOJABCTBA) 3 METOK BUKOpPHUCTaHHs paxyHKiB Kiienrta, bank mae mpaBo
3alpOCUTH Bif mpencTaBHrKa KirieHTa HagaHHS BUTATY 3 €IHHOTO peecTpy IOBIpEHOCTEH, YHHHOTO CTAaHOM Ha JICHb IPOBEICHHS
0aHKIBCHKOI (BUIaTKOBOT) onepatii 3a paxyHkoMm Kirienra.

20.6. Y pasi 3BepHeHHs1 10 banky JloBipenoi ocobu KiieHTa 3 METOrO BIIKPUTTS Ha iM’sl JIOBIpHUTENs paxyHKY, baHk Mae mmpaBo
3anpoCUTH Bix npeacraBHrka KirienTa HajganHs BUTATY 3 €AMHOTO peecTpy AOBIPEHOCTEH, a TAKOXK 3a0JIOKYBaTH BiJKPUTHH PaxyHOK
J0 TpoBeleHHs baHKOM HaJe)XKHMM 4YHHOM ineHTudikamii Ta Bepudikamii, HaJeKHOI TMEPEeBIPKH BIIACHUKA PaxyHKY
(Kmnienra/nosipurens) Ha im’st sskoro JloBipeHa oco6a Kitienra Binkpuna y banky paxyHok. Pazom 3 Tum, bank mae npaBo nposoautn
o TakoMy 3a0JI0KOBaHOMY paxyHKy JloroBipHe criMcaHHs, 30KpeMa Ha ciuiaty KowmiciiiHoi Bunaropoau banky, a Takox [Ipumycosi
CIIMCAHHA, y NOPAAKY, BU3HAYEHOMY 3aKOHOABCTBOM.

21. OCOBJIHUBOCTI HATAHHSI BAHKIBCBKHX ITOCJYT

VY BianoigHocTi 10 BUMOr cT. 9 3akony Ykpainu «IIpo ¢iHaHcoBi mociyrd Ta GpiHaHCOBI KOMIAaHID 11010 JOrOBOPY PO HaJaHHS
¢inancoBux nociyr, bank Hagae bankiBebki mocnyru Ha nijgcTasi KacoBoro noxymenra/llnarikHoro gokymenra, JloroBopy Ta 3assu,
SIKI MICTSATh HEOOX1/{HI YMOBH Ta MOJOXKEHHS:

21.1.  Jloromip yKmagaeThcs y MUCEMOBIH opMi: y marnepoBiit hopmi abo y hopmi erekrponHoro gokymenra. Jlo Jloroeopy Kirient
MOJXe TpuenHaTucs, minnucaBmy 3asBy/Kacoswit nokymeHnt/loroBip SK y mamepoBiit ¢opmi, Tak i y emekTpoHHid (opmi. [Ipu
ykianeHHi 3assu//loroBopy B enekTpoHHiH (opmi CTOpoHH MOXKYTh BHUKOpPHCTOBYBaTH EnekTpoHHI mimgmucu. BaHk y meskux
BUIIQJIKaX Ma€ MPaBO BUKOPUCTOBYBaTH (PAaKCHUMUIbHE BIOTBOPEHHS I€YaTKM baHKy Ta aHaJord BJIAaCHOPYYHHX IMiJIHCIB
YHOBHOB)XEHHX MPE/ICTABHUKIB baHKy 3a 10MOMOroro 3aco0iB MEXaHIYHOTO KOIIIOBaHHSI, PO 110 BKa3yeThes y 3asiBi/JloroBopi.
21.2.Tepen yxnanennsm 3assu/Kacosoro noxymenra/ILnarixuoro nokymenra/J{orosopy/JloroBopy Mpo HaIaHHS IUIATHKHHX
nocayr bank Hagae KitieHTy B moBHOMY 00’ eMi HacTynHy iH(Gopmaitito: 1) [HdopMmaiiir, sika po3miiieHa y HIKHbOMY 0510111 (hyTepi)
Ha craproBiii cropinui OdiniiiHoro caity banky; 2) indopmanito mpo HajaHHs niaTixKHUX HOCIAYr, sKa pO3MilleHa B
3arajJbHOJIOCTYIIHUX JUISl KJII€HTIB MICISIX B ycTtaHoBax banky («IIpo 6ank» / «3aranbHa iHdopmanisy / «lHbpopManiiHui cresm /
«HamaHHs IDIaTiXHAX MOCIYT»); 3) iHpopmamito mpo JloKYMEHTH 00 HAJAHHSA IJIATIKHHUX MOCJIVL, SKa PO3MIIICHa Ha
OdiuiiiHomy caiiti banky («IIpo 6ank» / «3aranbHa iH(MopManis» / «/lokyMeHTH 1moa0 npoaykriB banky» / «JlokymMeHTH 11010
HAIaHHS IUIATDKHUX TOCITYT).

21.3. Hassa JloroBopy, 1o sikoro KiieHT mpuemnyeTscs 3a3Hauactses y 3asBi/KacoBomy moxymenTi/IImaTixkHOMY HOKYMEHTI
Ta/abo Ha camoMy npumipauky JloroBopy. Micuewm yknaznenus Jloroopy € m. Kui. Homep Ta nata yknanenns loroBopy BU3HaueHO
HOMepoM Ta jaToro ykiaaeHnHs Croponamu 3assu/KacoBoro nokymenta/IlnartixkHoro qokymenrta/ Jlorosopy.

21.4. [oroBopoMm He rependadeHo 3aayueHHs MOCEePEeIHUKa Ui HajaHHs BaHKiBChbKUX mociyr. Y pasi 3ajydeHHs OCepeIHUKa
JUIsl HajaHHs baHKIBCHKHX MOCIIYT, BIJOMOCTI PO MOCEpeIHIKA BU3HAYaTUMYThCs y 3asBi/JloroBopi.

21.5. Bimomocri npo bauk, sik HajaBaua (hiHaHCOBHX TOCIYT, Bu3HaueHo y JloroBopi Ta/abo y 3asiBi, a Bizomocri npo Kiienra, sik
oTpuMyBayda (iHancoBux nociyr, CTopoHu Bu3Ha4ar0Th y 3asBi/KacoBomy moxymenTi/IInarixkHoMy mokymenTi/JloroBopi.

21.6. TIpeamer JloroBopy i3 3a3HadeHHsSM BUAy BaHKIBCHKOT MOCIYTH, IO HAMAETHCS BiAMOBigHO 10 yMOB JloroBopy, CTopoHH
Br3HaYWIH y po3aini «IIpeamer JJorosopy» orosopy Ta y 3assi.

21.7. BaHKiBCBKi TOCIYrW, IO HAalOTHCA 3a J[OrOBOPOM, MOXKYTh IepeadadyaTH BHeceHHs KiieHtom (inancoBoro 3acofy,
3a3HAYCHOT'0 Y IPOIIOBOMY BHpa3i, Y BiIIIOBITHOMY PO3Mipi, Ta y IICBHHUI CTPOK, PO 10 3a3Ha4yaeThes y 3assi/JJorosopi/Kacoromy
nokymeHTi/[1naTikHOMy JOKYMEHTI.

21.8. Kuient mae rpomosi 30608’ s3anus 3a JoroBopom, siki Bu3HauatoThest y 3assi/Jorosopi, Tapudax bauky. IIporsirom mii
Jorosopy Kiient crutauye Kowmiciiiny Bunaropoay banky y po3wmipi, Busnauenomy Tapudamu banky. Kowmiciiina BuHaropona banky
MOJKe BHpakaTucs y (ikcoBaHiit cymi Ta/abo y BUTIIAI IIEBHOTO BiJICOTKA Bix cymu, Bu3Ha4deHol Tapudamu banky.

21.9. Crpoxk zii Jloroopy Ctoponu BusHaumnu y 3assi Ta y posaiti «17. CTPOK JIIi JOTOBOPY. ITIOPSJIOK PO3IPBAHHS
JOI'OBOPY. [TOPAAOK 3MIHU YMOB JIOTOBOPY TA TAPU®IB BAHKY» lorosopy.

21.10. Tlopsmok 3MiHu yMOB i npunuHenHs Aii Jlorosopy CTopoHu Bu3HAuMIN y 3assi Ta y posaini «17. CTPOK JIIf JIOTOBOPY.
IMOPAOK PO3IPBAHHS JOT'OBOPY. ITOPAJJOK 3MIHM YMOB JIOI'OBOPY TA TAPU®IB BAHKY» Jlorosopy.

21.11. Jorosip He MicTHTH YMOB 11010 0OOB’SI3KOBOI HEOOXIMHOCTI OTpHUMaHHs J[0MaTKOBUX Ta/abo CyNyTHIX Hocayr banky a6o
TpeTixX oci0, MoB’sA3aHKX i3 oTpuMaHHAM baHkiBchkoi nociyru. [lepenik JlomatkoBux Ta/abo cymyTtHix nmociayr banky/Tperix ocif, a
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TakoX mocayr baHky, mo € gomoMibkHUME 10 IlnaTikaux nociyr, ski KiieHT mpuabaBae mij yac ykiaaeHHs 3asBH, MOXYThb
Bu3Hauarucs 3asBoro ta/abo Tapudamu banky. [Ipotsrom aii loroBopy lonarkosi Ta/abo cymyTtHi nociayru banky abo Tperix oci0,
OB sI3aHMX i3 OTpuMaHHsIM bankiBcbkoi nmociyru KiieHT Moxke npuioaBaTy 101aTKOBO (3a HasiBHOCTI Ta HEOOXIIHOCTI).

21.12. TIpaBa ta o6oB’si3ku CropiH, BiamosimamsHicTe CTOpiH 32 HEBHKOHAHHS ab0 HEHAJeKHE BMKOHAHHS yMOB JloroBOpy
Croponun Bu3Haum y 3asBi ta y po3zini «4.1.5. [IPABA, OBOB’A3KU TA BIAIIOBIAAJIBHICTE CTOPIH» [lorosopy.

21.13. Tlopsmok Ta ymoBu BigMoBu Bix JloroBopy CTopoHu Bu3HaumiM y 3asBi Ta y posmini «17. CTPOK JIIf JIOTOBOPY.
IMOPAOK PO3IPBAHHS JOT'OBOPY. ITOPAJJOK 3MIHM YMOB JIOI'OBOPY TA TAPU®IB BAHKY» Jlorosopy.

21.14. Kouraxri nani Kiienra 3asnadarorses y 3assi. KonrakrHi gani banky (Ta mocepefHuKa 3a HaBHOCTI) 3a3HAYAIOTHCS Y 3asiBi
ta/abo y lorosopi.

21.15. Slxkmo IumuBinyamsHa wactuHa JloroBopy/3asBa ykiaamaerscs CTOpOHAMH y THCHMOBIH marmepoBiit (opmi, MpUMipHHK
InmuBinyaneHoi wactuam Joromopy/3asBu, Tapudis banky Kiient orpumye y maty ykmageHHsS I[HAuMBiqyanpHOI YacTHHU
HoroBopy/3assu HapouHo. SAkmo IanuBigyansHa dactiHa JloroBopy/3asBa ykiamaerbess CTOpOHAMH Yy THCHMOBIM €IEKTPOHHIN
¢dopwmi, npumipHuk IHauBigyansHol yacTunu JloroBopy/3assu, Tapudis banky Kiient orpumye y nary yknanenss [HauBinyanbHOT
yacTrHU JloroBopy/3asBu Ha HOTo eNeKTPOHHY aJpecy, o BkazaHa y 3asBi abo y Cuctemi Kiient-bank. [Ty6niuna uactuna JloroBopy
TaKoX HagaeTbest Kimienty y mary yknagenus Croponamu InauBinyansHoi yactTuau JloroBopy/3asBi 3 BAKOPHCTAHHAM KOHTAKTHUX
nannx Kiienra/Cucremu Kiient-bank. [Topsnok oOMiny noBigomiieHHssME Mixk CtopoHamu Bu3HaueHo y po3ain «10. CITIOCOBU
KOMVYHIKAILII» Jloroopy.

22. EJIEKTPOHHA B3AEMOJISI CTOPIH

22.1. Tlopsaok 3ailicHEeHHSI eJIEKTPOHHOTO JOKYMEHTOOOITrY.

22.1.1. Ha Bukonanuss Bumor HBY, Bm3HaueHnx ITONIOKEHHSAM MPO BUKOPHCTAHHS CIIEKTPOHHOTO IIMHCY Ta EICKTPOHHOI
mevatky, 3aTB. [III HBY Ne 172 Big 20.12.2023p., bankoM po3pob6iaeHo BHYTPIIIHIN peryIsTUBHHNA JOKYMEHT, SKHI PO3MIIIEHO Ha
OdimiitHomy caiiti banky 3a HacTymHuM rineprocmwianasaM: [IOPAJIOK

y SIKOMY BCTaHOBIIOEThCS TTOPSIIOK IO0:

1) cTBOpeHHS 1 3aCBIIYEHHSI €IEKTPOHHOI KOIIIT 3 [arepoBOro TOKyMEHTa;

2) CTBOpPEHHSI 1 3aCBIIYEHHSI MTAIIEPOBOT KOIIIT €JIEKTPOHHOTO IOKYMEHTa;

3) BUsABJICHHS OyAb-SIKMX 3MiH B €JI€KTPOHHOMY JOKYMEHTI, B €JICKTPOHHIH KOIIii 3 ManepoBOro JT0OKYMEHTa;

4) BusiBneHHs Oyab-sikux 3MiH EIT micist mianucaHHs eNneKTPOHHOTO JJOKyMEHTa;

5) Buxopucrtanss EIl Ta eneKTpOHHHUX NEYaToOK yCTaHOBH;

6) BUSBJICHHS OY/b-SIKUX 3MIiH B €ICKTPOHHOMY JOKYMEHTI, B ICKTPOHHIH KOIIii 3 MalepoBOro TOKyMEHTa IiCJisi BUKOPUCTaHHS
eNIEKTPOHHOT MeYaTKy;

7) BusABICHHS OyIb-sIKHX 3MiH €NEKTPOHHOI MEYaTKH Micis ii BUKOPUCTaHHS Ui 3aCBiTYEHHS EJCKTPOHHOTO IOKYMEHTa,
€JIEKTPOHHOI KOTIii 3 TallepoOBOTO JOKYMEHTA.

22.2.  3aragbHi yMOBM €JIEKTPOHHOI B3a€MOii.

22.2.1. llnsxom mianucanus CTopoHamu 3asBu, KA yKJIaJeHa y MMCbMOBii opmi, micist poBeieHHst bankoM inenrudikanii ta
Bepuikanii Kiienra BianosigHo BuMor 3akoHonascTBa, CTOpoHM yKianu J[oroBip Ta IOToIuiIN BUKOPUCTaHHS EjeKTpoHHOTO
[igmucy. Kiienr BusHae, mo Enexkrponnuii [linnuc € anaiorom BIacHOPYYHOTO IIANKCY Ta HOTO HAK/IAJAEHHS Ma€e piBHO3HAYHI
IOPUIMYHI HACIHIAKM 13 BIACHOPYYHUM mignucoM. KIli€eHT MiATBEpIKye, IO BCi MPABOYMHH Ta JOKYMEHTH MOXYTb BUMHSTHCS
Kiiearom ta/abo barkom 3 Bukopucranasm Exexrpornoro Iliamucy. CToOpoHH MOTOXKYIOThHCS, 1110 BaHK mix yac eJIeKTpOHHOI
B32€MO/ii Ma€ MPABO He BUKOPHCTOBYBATH €JIEKTPOHHY MEYaTKY.

22.2.2. baHk caMOCTiiHO BHM3HA4Ya€ Ta MpPUIMae PIMIEHHS MIOM0 MOXKIJIMBOCTI BHKOpHCTaHHsA Ejextponnoro Iliamucy mpu
yKJTaaeHHi 3asB 9H IHIIUX JOKYMEHTIB.

22.2.3. Inentudikauis Kiienra Mmoxe BijOyBarTucs 3a qonoMororo texuosorii Cucremu BankID.

22.2.4. Bci GankiBebki omepariii, 3asiBu, yroau, iHII TOKYMEHTH, IO 3[iHCHEHI B €ICKTPOHHOMY BUIIISIIi, € €ICKTPOHHUMH
JOKyMEHTaMH 1 BBRKAIOTHCS TAKUMH, 110 YKJIAJIEH] 3 JOJEP>KaHHAM MHUCbMOBOI (OPMH, i HE MOXYTh OyTH OCKapXeHi uepes ixX
CJIEKTPOHHY (OpMYy.

22.2.5. TMinnucysay, kuii 31ilcHIOE HakTaaauusa Enekrponnoro ITianucy Ha eeKTpOHHU JOKYMEHT, [IMM CaMHM 3acBiadye, 10
03HAMOMHBCA 3 YCIM TEKCTOM JOKYMEHTa, OBHICTIO 3pO3yMiB HOTO 3MiICT, HE Ma€ 3alepedeHb 0 TeKCTy JOKYMEHTa i CBioMO
3aCTOCOBYBAB CBiHl MiANIC y KOHTEKCTI, Ieper0adeHoMy JOKYMEHTOM (IiIHCaB, IOTOANB, 3aCBIAYUB TOIIO).

22.2.6. CTOpOHH IOTOIHIIN, IO PUIKKH 3 BiALIKOAYBAaHHS 30MTKIB, 1[0 MOXYTh OyTH 3anoiisHi banky ta/abo Kiienry, a Takox
TpeTiM ocobaM y pasi Bukopucranus Enexrponnoro Ilinnucy, noknanatorbes Ha Kiienra.

22.3. Ocobmsocti Exekrponnux Iixnucis

22.3.1. Buxkopucrauus Ksamipicosanoro Enxexrponnoro IMianucy.

Ksanidgikopanmii Enexrponnnii Iliznuc (KEII) — ynockoHaeHNA €JIEKTPOHHUH MiJIHC, IO CTBOPIOETHCS 3 BUKOPHCTAHHIM
3aco0y KBai(hiKOBAaHOTO €NIEKTPOHHOTO IMIANHCY i 0a3yeThcsa Ha KBaMi(DiKOBAHOMY cepTHU(IKATI €ICKTPOHHOTO MiAIHCY.
Enexktponni JlokymeHTH - Oynp-siKi TOKYMEHTH, sKi MOXyTb Oytu mignmcani Croponamu abo oxmieto 3i CTopiH mig yac
Enextponnoi B3aemonii CtopiH, 30Kpema, ajle He BHKIIOYHO: OyIb-sIKi yroIu, JOTOBOPH, MPAaBOYMHHM, TOTOBOPH IPO HaJaHHI
0aHKIBCHKHX TMOCIYT, KPEAWTHI AOTOBOPH, rpadiky IIaTexiB, 3asBH/3asABU-aHKETH PO HaIaHHSA OaHKIBCHKUX mociyT, JloBimka
OI'BDO, nmucry, iHII 33asBU, Y TOMY YHCII Ha 3aKPUTTS PaxyHKY, aHKETH, OIIUTYBAILHUKH, IOBIIOMIICHHS, IJIATIKHI IHCTPYKIIT,
3asBKM Ha KOHBEPCIWHI omeparii, Oyab-sKi aKTH, paxyHKH, JOBIJKH, KOIii JOKyMEHTIB, IHIII JOKYMEHTH, IIO MOXYTh OyTH
HEOOX1THUMHU ITPY HaJaHHI/OTpUMaHHI OaHKIBCHKHX MOCIYT.

CepBic e1eKTPOHHOTO TOKYMeHT000iry/CepBic — mporpamHa mpojyKiis abo OHIalH-CEepBiC, MPU3HAYCHI U aBTOMATU3aIlil
MIPOLIECIB JOKYMEHTOOOIrY 3 IHIIMMH 3apEECTPOBAHUMHU YHaCHHKaMH JOKYMEHTOOOIry Ta nependavae MiAnvucaHHs, HaJCHIaHHS,
orpumaHHs Ta 30epiranns Enextponnux JlokymenriB. Cepgic, sikuii CTOpOHM BUKOPHCTOBYIOTH B paMKax JloroBopy Moxe OyTn
takox Cucrema Kiient-bank.
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Cucrema Kuient-bank - elektpoHHa 6aHKiBcbhKa cucteMa KitienT-inTepaer-6ankinr «OTP Online» Ta/abo Cucrema kiieHT-0aHK
«Click OTPay», um iHIIa GaHKIBChKa CUCTEMA, sIKa BCTAHOBITIOETHCSI KITIEHTY Ta BUKOPUCTOBYETHCSI HUIM Ha ITiJICTaB1 BiJIIOBIIHOTO
JIoroBopy abo 1poro Jlorosopy, 0oco0IMBOCTI Ta YMOBH BUKOPUCTAHHS sIKOT Bu3HaueHo y po3aimi «4.2. BAHKIBCBKA ITOCJIYT A
«JUCTAHLIIMHE OBCJIYTOBYBAHHS 3A JJOITOMOI' OO0 CUCTEMM KJIIEHT-BAHK» Jlorosopy.

OcobucTuii K104 — (TaHi U CTBOPEHHSI €IEKTPOHHOTO MIAMKCY) — YHIKaJIbHI IaHi, 0 BUKOPUCTOBYIOTHCS IMiAIHACYyBadYeM IS
CTBOPEHHS €JIEKTPOHHOTO IiIIHCY;

Binkputuii k04 — (maHi A9 TATBEPUKEHHS €JIEKTPOHHOTO MIANKCY) — JaHi, M0 BHKOPHCTOBYIOTHCS IS MiATBEPIKCHHS
€JIEKTPOHHOTO MiMHUCY;

KsanigikoBanmii ceprudikat ejsexrponnoro minnucy (KpasmigikoBanuii ceptudikar) — ceprudikar exeKTpoHHOTO MiAIHCY,
110 BUJIAETHCS KBaTI(piKOBAaHUM HaJlaBayeM eJIEKTPOHHUX JIOBIPYKX IIOCIYT 1 BIIIIOBI/1a€ BUMOTraM, BCTAHOBJIEHUM 3aKOHOIAaBCTBOM;
KomnpomeTtanisi 0co6HCTOro KJir4a — Oyab-sAKa Mois, 110 Ipr3Beaa ado MOXe MPU3BECTH 0 HECAHKI[IOHOBAHOI'O AOCTYILY 110
Oco0HuCTOro KiIroua;

3acodu kpunrorpagiunoro 3axucry iHgopmanii — 11e IporpaMHUii, anapaTHO-NPOrPaMHUI Ta anapaTHU 3aci0, NpU3HAYEHUN
JUIst KpunrorpagivHoro 3axucty iHdopmarii.

22.3.1.1.1Insxom migmucanHs Enexrponnoro Jlokymenta KsamidikoBanum Enextponnmum Iliamucom, CTopoHM BH3HAIOTH, IO
KpanidikoBannit Enextponnuii Ilimnuc Mae Taky camy IOpHIWYHY CHITy, SIK 1 BIQCHOPYYHHH MIAIUC Ta IPUPIBHIOETHCS 10
BIacHOpy4Horo mianucy. Bukxopucranns KsamidikoBanoro Enexrponnoro Iligmucy He BHMarae HasiBHOCTI ITONEPEIHBO
YKJIaIeHoro 1oroBopy Mixk barnkom Ta Kiiearowm, sikimo CTOpOHN MMCAMOBO HE BU3HAYWIIN iHIIE.

22.3.1.2. Iigmucani Enextponni [okymentn 3 BukopuctanHsM KEII Moxyts Hagcwnmatucs 3 BUKOpUCTaHHAM CepBicy
€JIEKTPOHHOTO ToKyMeHToo0iry/Cructemu KiieHT-bask.

22.3.2.2.1. EnexrponHi JIokyMeHTH MOBUHHI MICTHTH BCl PEKBI3UTH aHAIOTYHUX MANEPOBUX JIOKYMEHTIB, & TAKOXK 1HIII PEKBI3UTH,
SIKILIO BOHHU Tepe0adeHi 3asBoto Ta/abo iHIINM JI0TOBOPOM, YKJIaJeHUM Mik CTOpOHaMH Ta MICTUTH 00OB’S3KOBI PEKBI3UTH, 1110
BH3Ha4YeHI 3aKOHOABCTBOM, 0€3 SIKHX BOHU HE MATHUMYTh IOPHINTIHOI CHIIH.

22.3.2.2.2.  EnexrponHi JlokymenTH, 1o 0ysiu copMOBaHi B €JIEKTPOHHOMY BUIJISIZL, B 000B’I3KOBOMY MOPSIIKY MOBUHHI OyTH
niamucani 3a gonomoroto KEII, skuii B cBoOtO uepry, mae Oytu miarBepkenuit KamidikoBanum ceptudikaTtoM Ta BiAmoBinaTu
IIPaBOBOMY CTaTycCy, 1[0 BU3HAYeHHU B 3akoHi YKpainu «[Ipo eneKTpoHHI TOKYMEHTH Ta eJIeKTPOHHUN JOKyMEHT000ir». CTOpoHH
noBUHHI 30epiratu EnexkrponHi JJokyMeHTH y TOPAIKY BU3HAYEHOMY 3aKOHOJaBCTBOM.

22.3.2.2.3. 3a neoOXxigHOcTi, Ha miAcTaBi 3BepHEeHHs Oynb-skoi 13 Cropin JloroBopy, CTOpOHHM MOXYTb CTBOPIOBAaTH,
MAITMCYBaTH Ta OOMiHIOBAaTHCS B mamnepoBiii Gpopmi ngyonikaramu EnexrpoHHnx JloKyMeHTIB.

22.3.2.2.4. CTopOHU ITOTOIUIIHA, IO BiIMOBINANBHICTH 32 HACHIAKY mianucaHds EnekrpoHanx JIOKyMEHTIB He YITOBHOBaKECHIMH
Ha Te TpariBHUKamu BignoBigHoi Ctoponu moxiamaetscst Ha CtopoHy, KEIlom skoi ckpituteHuit BimmoBimauid EmexkTpoHHMIA
JIoKyMeHT.

22.3.2.2.5. Croponu 3000B’s3yIOTbCs 10 peanizamii yMoB [loroBopy BXKHTH BCIX MIATOTOBYMX Ta OPTaHi3aIlifHUX 3aXOIiB I
nepexony Ha ooMiH Enexrponanmu JlokymeHTaMu, 3a6e3nednTn BUroToBiIeHHS HeoOXigaux KEIT BimnmoBigaisHUX MpalliBHUKIB,
TOLLO.

22.3.2.2.6. CropoHH MOrOAWIH, IO y pa3l HEoOXimHOCTI KopuryBaHHsi EnekrponHoro JlokymeHTy, ocTaHHS HOro Bepcis
BB@KAETHCS OPUTIHAIOM Ta MiAnucanuii oooma CTOpoHAMH.

22.3.2.2.7.  CropoHu AiduUM 3roaM, IO po3ipBaHHsS (ckacyBaHHs1) Enekrponnoro Jlokymenra, mianucanoro CTopoHamu 3
BUKopHcTaHHsAM EnextponHoro Ilinmucy 37iHCHIOETBCS BHKIIIOYHO IIUIIXOM CKIaAeHHS Ta mignucanHs CTopoHamu AKTYy TpO
aHyJtoBaHHs EJIEKTpPOHHOTO JOKyMeHTa/molaTkoBa yroaa mpo posipBaHHs EjnekrponHoro /lokymeHrta. 3a3HaueHi AKTH Ipo
aHyJIIOBaHHS EJeKTpoHHOTrO I0KyMeHTa B IpaBi ckiagatu oouasi CTOpOHH 3 BIIACHOT iHIIATHBH, SKIO € HOPYIIEHHS JIOTOBIPHUX
JIOMOBJIEHOCTEH.

22.3.2.28. Bukopucranns CepBicy eIeKTPOHHOTO JOKYMEHTOOOIrY IIiJ| 4ac mepenadi JOKyMEHTIB, SKUMH OOMIHIOIOTHCS
CTopoHH 17151 HAJIEKHOTO BUKOHAHHSA yMOB 11b0ro JloroBopy, omtadye CTopoHa, sika Bianpasisie Enexrponnnii JJokyMeHT, okpiMm
BHIIAIKIB, AKII0 TakuM CepBiCOM eIIeKTPOHHOTO TOKyMeHToo0iry € Cuctema Kiienrt-bank.

22.3.2.2.10. Koxxna CropoHa 3000B’s13aHa MIOACHHO CIIIKYBATH 32 HAIXOKCHHAM EneKkTpoHHNX JJOKyMEHTIB Ta CBOE9acHO
3MIACHIOBATH X MpuMaHHS, mepeBipky, mimmucanHs 3 BukopuctanHsM KEII ta moBepuenns inmiid Ctoponi. CtopoHa sika
3nificHioe HajacwitanHs EnextponHoro [lokymeHnTta BBaxkaeTbcss CTOpOHOIO-BiANpaBHUKOM, a CTOpOHA siKa 3MIHCHIOE OTPUMAaHHSA
EnextponHoro JlokymeHTa, BBaxkaeThCsi CTOPOHOIO-OAEPIKyBadeM.

22.3.2.2.11. [lepeBipka ¢akTy mianucaHHs BiamnoBigHow0 CTOPOHOI KOHKpeTHOro EnekTponHOro JJoKyMeHTa, 30iCHIOETHCS
CropoHoI0-0/IepKyBaueM 3 BUKOpUCTaHHSIM Binkpuroro kitoua i KpanidikoBanoro ceprudikara.
22.3.2.2.12. Enexktponni [lokymMeHTH, SKi MiUIAraroTh mianucanHio CTOpOHAMH, BBAXKAIOTHCS mignucaHumMu CTOpOHAMU i

HaOUparOTh YHHHOCTI:

1) 3 momenTy mignucanHs 3 Bukoprucranusam KEIT Croponoro-onepxyBadem Enexrpontnoro JlokymeHra, orpumanoro Big CTopoHH-
BimnpaBHUKa 3 HakiageHuM Hero KEIT; abo

2) 3 momenTy mianucanus 3 BukopuctanusM KEIT Kiienra - onepxxyBadem EnextponHoro JlokymenTa, orpumanoro Bix banky -
BiJIIpaBHUKA 3 HaKJIa7eHUM bankom Ha Enekrponnuii JJokyMeHT mifnucy 3 BUKOPHCTaHHAM (PaKCUMUIBHOTO BiITBOPEHHS NEYaTKH
Barky Ta aHamoTiB BIACHOPYYHHX IIiJIHCIB YIIOBHOBAKEHUX IIPEACTAaBHUKIB baHKy 3a momomoroio 3acobiB MEXaHIIHOTO
KOTIIFOBAHHSL.

22.3.2.2.13. KEII 3a mpaBOBHM CTaTycOM MPHUPIBHIOETHCS O BIACHOPYYHOTO MAMUCY (TIEYATKH) Ta Ma€ MPE3yMIIi0 HOro
BIJIMIOBITHOCTI BJIACHOPYYHOMY MiJIIIUCY.
22.3.2.2.14. Croponu nomoBuiucs, mo Enextponni JlokymeHTH, ski BignpasieHi Ta 3aBipeni KEII, MaioTs MOBHY 10puIHIHY

CHITy, TIOPOKYIOTh TpaBa Ta 00o0B'sI3ku 1t CTOpiH, MOXYTh OyTH TpEACTaBICHI 10 CyAy B SKOCTI HaJeKHUX JOKa3iB Ta
BU3HAIOTHCS PIBHO3HAYHUMHU JOKYMEHTaM, 1[0 CKJIQJIAl0ThCsl Ha IallepOBOMY HOCIEBI.

22.3.2.3.1lopsaaok ¢popmyBaHHs, o0MiHy Ta minnucanus Ejgextponnux Joxymentie KEII 3 BukopucTaHHAM NporpaMHux
KoMmIuiekciB BaHky.

22.3.23.1. CTOpoHM y [OTOBIpHOMY HOPSIKY MOXYTh BH3HAUUTH TNOPSZAOK (QOpMYyBaHHSA, OOMIHYy Ta MiANUCAHHS
EnextponHux JIoKkyMeHTIB 3 BAKOPUCTaHHSM IIPOrPaMHUX KOMILUIEKCIB baHKy.
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22.3.23.2. Haxnapatoun KEIT KiieHT Mo’ke miITBEpIUKyBaTH BJIacHE BOJICBUSIBJICHHS Ha 3/iHCHEHHs omnepauiil Ta/abo
MiATBEpKEHHAS (PaKTiB CKIIaJaHHs/03HaoMiIeHH /i nmucands EnekrponHux JIokyMeHTIB Ta/a00 3aCBiqUeHHS SIICKTPOHHHUX KO
TarepoBHX JIOKYMEHTIB y Micuisix HajnauHs bankoM nociyr abo 3acobamu Cucremu Kitienrt-bank.

22.3.2.4. Koudinenuiiinicts Ta 6e3nexa.

22.3.2.4.1. Koxna CropoHa BXMBAa€ BCiX HEOOXimHUX 3aco0iB momo 30epexenHs koH¢imeHmiitHocTi KEII Ta 3abe3neucHHs
0e3neyHoro pexxumy ix BukopucTaHHsA. CtopoHH BH3HaroTh, 0 KEII, HakianeHWi BiNNOBIZHO A0 BUMOT 3aKOHOAABCTBA, 3a
MIPaBOBHM CTaTyCOM IIPHPIBHIOETHCS IO BIIACHOPYYHOro miamucy (Tta 3a HasBHOCTI - medaTkd) CropiH. CTOpPOHM TakKoX
JOMOBHINCH, 0 y Bunaaky anymoBanHsi KEII, orpumanns moctynmy mo KEII tperiMmu ocobamu Ta/abo y iHIIMX BHIAAKAaX,
OB’ 13aHKX 3 HenpaBoMipHUM BukopuctanHsaM KEIT, 30utku, 3amonisHi oaHii i3 Cropin Jorosopy abo TpeTim ocobam, miIararoTh
BIIIKO/IyBaHHIO 32 PaxyHOK BUHHOiI CTOpOHH.

22.3.2.4.2. CTOpPOHM MOrO/PKYIOTHCS, L0 BHKOPUCTaHHS 3aco0iB KpunrorpagiuHOro 3axucTy iHpopMalli, sKi peanizyroTbh
mmdpysanns i KEII, mocratHbo ais 3a0e3neucHHs KoH(DineHIIHHOCTI iH(popMarliitHoi B3aemozii CTOpIH IIOAO 3aXHCTY Bin
HECaHKI[IOHOBAHOTO JIOCTYITy Ta Oe3rekn o0poOku iHdopmallii, a TAKOXK T HiATBEPKEHHS TOTO, 110!

- Enexrtponnuii JlokymeHT Haxxomuth Big CTOpOHH, siKa foro nepenaia (MiTBEpIKEHHS aBTOPCTBA JJOKYMEHTa);

- Enexrponumii JJokyMeHT He 3a3HaB 3MiH NpH iHpopManiiHiil B3aemoaii CTopiH (maTBEepHKEHHS IIUTICHOCTI Ta aBTEHTHYHOCTI
JOKyMEHTa).

22.3.2.4.3. 3 meroro 3a0e3neueHHs Oe3nexn 00poOku Ta KoHdineHniiHocTI iHdopmanii CTopoHn 3000B's13aHi:

- He JIOIyCKaTH TOSBH B KOMITIOTEPHOMY CEpEIOBHINI, e (QYHKIIOHYe cucTema A oOMiny EnextponHnMEH JlOKyMEHTaMH,
KOMI'TOTEPHUX BipyCiB i porpam, CIIpsSMOBaHUX Ha ii pyiiHyBaHHS;

- He HUIUTH Ta / a0 He 3MiHIOBaTH apxiBu Bigkputux xirouiB KEII, Enexkrponanx JIokyMeHTiB;

- HE BUKOPUCTOBYBATH U mignucaHHs EnekTpoHHNX JJOKyMEHTIB CKOMIIPOMETOBAHI KITFOUI.

22.3.2.4.4. CropoHH CaMOCTiHHO 3a0e3meuyroTh 30€peKeHHS MPOTPAMHOTO 3a0e3MEeUCHHS, SIKE BUKOPHCTOBYETHCS IUISI OOMIHY
Binkputux xmouiB Ta Enextporanx JIoKyMeHTIB, po3MilIeHIX Ha CBOTX KOMITFOTEpaX.

22.3.2.4.5. Bunaua, 3amina, 3aunieHHs OcoOuctux ta BigkpuTHX KIIIOYiB, B TOMY YHCII Y BUIAIKaX iX KOMIPOMETallil, a TaKoX
Buzadya KeamidikoBanoro ceprudikarta, 30IHCHIOETBCS TiIIBKM KBaJi(iKOBAaHUM HaJaBadeM EJIEKTPOHHHUX MJOBIPYMX ITOCIYT.
CropoHu 3000B'sI3aHi MMOBIIOMUTH OHA OJHY PO HAsIBHICTh BHIIEBKAa3aHUX OOCTaBUH B CTPOK, IO HE MepeBuInye 5 (11’sTb)
Po0ounx nHIB 3 MOMEHTY BUHUKHEHHS TaKUX 0OCTaBHH.

23. KOHTPOJIb 3A IIJIATIZKHUMM OITEPALISIMHA

23.1. 3 MeTO0 3AIHCHEHHS KOHTPOIIIO (MOHITOPHHTY) 3a [[IaTiKHUMHK OmeparisiMy, 3riIHO BUMOT 3aKOHOIaBCTBA Ta BHYTPIIIHIX
IoKyMeHTiB banky, BaHk Mae mpaBo: 3aydyaTy MPOIECHHTOBl YCTAaHOBH ISl BAKOHAHHS OKPEMHX IPOIIECIB Ta/ab0 poOIT y MeKax
¢yHkuil MoHiTOpuHry [InarikHUX omepamiif, a TaKoXX OIeparopiB Ta YYAaCHHWKIB IUIATKHUX CHUCTEM, NOCTa4aJIbHUKIB
TEXHOJIOTIYHUX, XMapHUX IOCIYyI Ta IHIIMX OcCi0 Juisi 3a0e3medeHHs HagaHHS [[MaTDKHUX MOCIYr, yNpaBIiHHS PH3HKAMHU,
BUSIBJICHHSI Ta 3al00iraHHs LIaxpaiCTBY, 32 yMOBH JOTPHMaHHS BUMOI 3aKOHOJABCTBAa Ta 3a0e3ledeHHs! KOH]INEHIIIHOCTI
iHpopMaii; 3aificHIOBaTH 30ip Ta aHaJi3 TEXHIYHUX ITapaMeTpiB MPHUCTPOIB i KaHAIIB AWCTAHIIHHOTO 0OCIYrOBYBaHHS 3 METOIO
3a0e3meueHHs Oe3IeKH, 3aXUCTy paxyHKiB KirieHTiB, BUSIBICHHS O3HAK LIaXpaicTBa TOIIO.

23.2. KitieHT OropKy€eThes, 0 B MeKaxX MOHITOPHHTY [InaTiKHUX onepariii OKpeMi pillleHHs MO0 OLiHKKA pu3KKy [lnaTixHOi
omeparlii, HeoOXiTHOCTI JOJATKOBOI IMEPEBIPKH, TAMYACOBOT0 3yNMUHEHHS [1MaTiKHOI omepaltii a0 3aCTOCyBaHHS 1HIIMX 3aX0JIiB
KOHTPOJIIO MOXYTb NPUIMATHCS aBTOMATH30BaHMMH CHCTeMaMy baHKy Ha IMiJCTaBi BCTAHOBIICHUX KPHUTEPIiB Ta alrOpUTMIB, 3
BUKOPHCTaHHIM MOJEIIEH OIIHIOBAHHS PU3UKIB, CACTEM IITYYHOTO 1HTEIEKTY, XMApHUX PillIeHb, MAIMMHHOTO HAaBYaHHS Ta 1HIITHX
TEXHOJIOTIH, B TOMY YHCJIi YIIOBHOBa)KCHUMHU IPAIliBHUKaMH BaHKyY BIAMOBIAHO 10 BHYTPIMIHIX MPOLEAYD YIPABIIHHSI PH3UKAMH,
JUTS aHATI3Y JaHWX, aBTOMATH3aIlil MPOIIECIB, MPOrHO3YBAHHS PE3YJIbTATIB 1 MIATPUMKU HMPUHHSATTS YIPABIIHCHKHAX PIIICHb, 3
ypaxyBaHHIM BUMOT 3aKOHOJABCTBA MO0 3aXUCTY MEPCOHANBHUX AAHUX Ta OAaHKIBCHKOI TAEMHHUIII.

23.3. 3a pesysibTatamu MOHITOpUHTY [InarikHux onepauiidi bank Mae npaBo y BUmaakax, nependoadeHnx 3aKkoHOJaBCTBOM Ta/abo
IIpaBunamu:

23.3.1. 3ynuHuty BukoHaHHA [lnaTixHOI omeparii Ha CTPOK Ta B HOPAIKY, BU3HAUCHUX 3aKOHO/IABCTBOM;

23.3.2. 3pilicHuTH nocuileHy aBTeHTUdiKanito Kiienra;

23.3.3. Bumaratu HagaHHS JOKYMEHTIB, IIO MOCBiA4yloTh ocoOy KiieHTa, nokymeHTiB Ta/abo Bimomocred mono IlnatixHOi
ormeparii, ii METH, eKOHOMIYHOTO 3MICTy, MiJCTaB 3MIHCHEHHS, YYaCHUKIB Omepallii, [HKepesl MOXOPKEHHS KOINTIB Ta iHIIOI
iHbOpMarii, HeOOXiTHOI AT MPOBEACHHs IEPeBipKH, SKi cTOCyrOThesa [ImaTixuOI omeparmii, i METH, MiACTaB Ta YYaCHHUKIB,
IDKepeia IIOX0KEHHS KOIITIB;

23.3.4. TIpoBoauTH IOJATKOBY IEPEBIPKY MEPCOHAIBHOTO ineHTHGiKariiiHoro Homepa (PHOKIIIT), 3aco0iB aBTeHTH(IKAIT Ta
iH1I01 1H(OpMAIIil, HeOOXITHOI IS MM ATBEPIKEHH TpaBoMipHOCTI IlnaTixHOT omeparrii;

23.3.5. BcraHOBIMIOBAaTH, 3MIHIOBaTH a00 3aCTOCOBYBATH JIMITH Ta/ab0 iHIIN OOMEXKEHHS IIOMO MPOBEACHHS OKPEMHX BHIIB
[TnaTixHKUX omepalliii 3a pe3yabTaTaMy MOHITOpUHTY [IaTihKHUX omepariii Ta OLIHKH PU3HKIB;

23.3.6. OOMexyBaTH BIAKPUTTS HOBUX paxyHKiB KiieHTy;

23.3.7. BizMOBHTH y BUKOHaHHI a00 NPHUIMHWUTH BUKOHaHHs [lnarikHoi omepamii y BHIagkax Ta IOPSAKY, IepeadaueHux
3akoHOmaBCTBOM Ta/abo [IpaBunamu;

23.3.8. 3akpuBaTH paXyHKH Y BUIAJKaX Ta MOPSIKY, MepeadaueHnx 3aKkoHOIaBCTBOM Ta/abo [IpaBmiamu.

23.4. KiieHT 3000B's13y€THCS HAATH 3aMTYBaHi baHkoM TOKyMeHTH, TIOSICHEHHS Ta iH(opMaliio y CTpOK, BU3HAUEHHH Yy 3aIUTi
banky, HeoOximHiI mis mepeBipku [lmaTikHoi omeparii. HeHagaHHS TakuX JAOKYMEHTIB a00 HEMOXJIMBICTH IIATBEPKCHHS
npaBomipHocTi [Tnati>kHo1 omepartii MOXyTh OyTH IMiJACTaBOKO Ui BiAMOBH y BHKOHaHHI ITnaTi>kHO1 omeparlii, BCTAHOBICHHS
0oOMeeHb ab0 3aCTOCYBaHHs IHINMX 3aXO0JiB, IependadyeHnX 3aKOHOMaBCTBOM Ta/abo IIpaBuimamu. J[o MOMEHTY OTpHMAaHHS
BankoM mocraTHIX JOKYMEHTIB Ta iHpopMarii baHk Mae mpaBo He BUKOHYBaTH BinnoBiaHy [naTikHy onepaiito, MpoJIoBKyBaTH
1l 3yIIUHEHH, a TAKOXK 3aCTOCOBYBATH 1HIIII OOMEXCHHS, IepeadadeHi 3aKOHOIaBCTBOM Ta/abo IIpaBuiamu.

23.5. Kuienrt Hagae 3roxy Ta n03Bin banky Ha nepenauy iHdopmauii npo Kiienra, Horo paxyHKH, IUIaTiXHI IHCTPYMEHTH Ta
[MnaTixHi onepanii, y ToMy 4yucii iH(opmarii, 0 CTAaHOBUTh 0aHKIBCBKY TAEMHUIIIO, TIEPCOHAIBHI JIaHi, JaHi 100 IPHCTPOIO
Kiienra (kopucTyBaua), MEpEIKEBUX aTpHOYTIB, MapaMeTPiB cecii, 3ac00iB aBTEHTU(IKAIlil, KOHTAKTHUX TaHWUX, MOBEIIHKOBUX
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XapaKTEePUCTHK Ta IHIIMX TEXHIYHUX MapaMeTpiB MPOLECHHIOBUM YCTaHOBAM, OIEPAaTOpPaM Ta YYaCHHUKAM IUIATIKHUX CHCTEM,
MocTavaIbHUKaM TEXHOJIOTIYHUX, XMapHUX ITOCIYT Ta IHIIUM 0c00aM, 3airydeHuM bankowm /1 3a0e3nedenHs HaganHs [naTixanx
MoCITyr, MOHITOpHHTY [INnaTrbKHUX omepamiid, HEOOXITHMX ISl OLIHKM PH3MKY OIepalii Ta 3amo0iraHHs maxpancTBy, B 00Cs3i,
HEOOXiTHOMY UII BUKOHAHHS TAaKMMH 0CO0aMU IMOKJIAJeHHX Ha HUX (PYHKIIHA Ta 32 yMOBHU NOTPHMAaHHS BIMOT 3aKOHOIABCTBA
OO0 3aXKCTY 1 KOH(DINeHIIHHOCTI iH(popMarii.
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