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1. AT AJIBHI NOJIO’KEHHSA
1.1. Bignosigao 1o ymoB JloroBopy mpo HajaHHS BaHKIBCBKHX MOCIYT (i3UYHUM 0COOAM-IIIIPUEMISIM Ta THIIAM
camMo3aiiHATAM ocobaMm (myOmiuHuid) Ta 3assBM NMpO HajgaHHSA bBaHKIBCbKOI mHOCIyrH Ta/a0o 3asBU IPO HaTaHHS




BankiBcpkoi mocmyru (3MiHa yMOB KopHrcTyBaHHs baHKiBchKOIO ocimyroro) Ta/abo KacoBoro nokymenTa, bank Hanae Ha
BuMmory Kirienra BiamoBimHy bankiBcbky mociyry, a Kimient (ta IloBipeHuit, smio 3aMoBIIeHO BaHKIBCHKY IMOCIYTY
«/loroBip mopyueHH») MpuitMae baHKIBCHKY IMMOCIYTY Ta 3000B’A3y€THCS HAJIC)KHUM YMHOM BUKOHYBATH 3000B’SI3aHHS,
0 BCTaHOBJCHI B JloroBopi BiIHOCHO Takoi baHKIBCHKOi MOCIYTH, B TOMY YHCJIi CBOEYACHO Ta B MOBHOMY 00Cs3i
3IIHCHIOBATH OIIATY 38 OTpHMaHi baHKIBCBbKi MOCTYTH.

1.2. Kinpkicte BaHKIBCBKMX MOCHyT, MO HaJaroThes 3a JloroBopom, HeoOMexeHa. SkicTh BaHKIBCBKOI mociayrw
BianoBifae cranaapram banky ta 3akoHomaBcTBy. Po3Mip rpomoBux Bumor banky Bu3HauaeThes Ha mificTasi JloroBopy
y YiTKO BCTaHOBJICHIH cyMi a00 ILIIXOM HaJaHHA KPHUTEPIiiB, sKi JO3BOJIAIOTH BCTAHOBUTH PO3MIp IIi€i BUMOTH Ha
KOHKPETHHH 9ac MPOTATOM CTpOKy aii loroBopy.

1.3. et /loroBip MICTUTh €IEMEHTH PI3HUX MPABOBIHOCHH Ta € 3MIIIAHUM JIOTOBOPOM B PO3YMiHHI cTaTTi 628
[uBineHOTO KOAEKcy YKpaiHu, Takox mel JloroBip € JoroBOpoM MpHEAHAHHS B po3yMiHHiI ctaTTi 634 LluBimbHOTO
KOJIEKCY YKpaiHU.

1.4. B TexcTi [loroBopy, SKIIO iHIIIE HE BUMAra€ThCsi KOHTEKCTOM, 3ar0JIOBKH PO3iIiB BMIIIIEHO JIMIIIE IS 3pYIHOCTI Ta
BOHHM XOJHUM YMHOM HE BIUIMBAIOTh HA TIIyMayeHHs JloroBOpY; BXKHTI CIOBa MalOTh OJHAKOBE 3HAUEHHSI SIK B OJHHHI,
TaK i B MHOKMHI; MIOCHJIaHHSI Ha JOJATOK, PO3LJ, JOMOBHEHHS ab0 MYyHKT € MMOCWJIaHHSIM Ha BiANOBIAHUN JOAATOK,
po3ain, momoBHeHHS abo myHKT [oroBopy; mocuianHa Ha CTOpoHy abo Oynp-sKy iHITY OCOOYy BKIIIOYAE TaKOX il
MPaBOHACTYITHHKIB, J03BOJICHUX II€CIOHApiiB 1 MpaBoHAOYBauiB; MOCKMIAHHS Ha TPETIO O0COOY BKIOYAE OYyAb-AKY(HX)
0c00y(i0), B ToMy uncii Oynb-saKy (izuuny ocoly Ta/abo ropuauuHy oco0y, sika(i) He € CTopoHO(aMu).

1.5. Ilinoro JloroBopy € cyma TpOIIOBHX KOMITIB, Ky KiieHT 30008’ a3anuii cruatut banky 3riqHo ymoB [loroBopy,
IO CKJIAJAETHCS 3 CYMH TUIATH 32 baHKIBCEKY MOCIyTy. Y BUNAJAKy BU3HAUYEHHS 3000B’13aHb KiTieHTa B BaNFOTI 1HIIIH,
HiXX TpUBHS, 1iHa JIoroBOpY JOPIBHIOE TPUBHEBOMY €KBIBaJICHTY TaKUX 3000B’s13aHb 13 3aCTOCYBaHHAM OQilliHHOTO KypCy
TPUBHI 70 BIANOBiAHOI(MX) iHO3eMHOI(¥X) BamoTH(Ba0T), BctaHoBiieHoro HBY Ha BiamoBiany(i) gaty(v) BUZHAYESHHSI.
1.5.1. Omnuara mociyr 3a JloroBopom. baHk 37iiicHIOe HataHHST baHKIBCHKHX TOCITYT 32 TUIATy, 10 MA€ CIUIAYyBaTHUCS
Knienrom Banky B opsinky Ta Ha ymoBax Jlorosopy ta 3rigno Tapudis banky. 3anexno Bing Buny bankiBcbkoi mociyry,
MOCIYTH, SIKIi MOXXYTh OYTH JOMOMDKHUMH 10 [IMaTi>XHUX MOCIYT, 32 BiIKPHUTTS/3aKPUTTs/00CIYrOBYBaHHS PaxyHKY,
BHKOHAHHS OIEpamid 3a po3paxyHKamMy Ta TpoBeAeHHs bankom [lnariKHUX omepariiii, a TakoXX BapTICTh I1HIITUX
bankiBcrkux mocnyr ta Kiient cmmauye Kowiciiiny Bunaropogy banky, po3mip sikoi BcTaHOBIIOETHCS bankom
camocrtiitHo. Komiciliny BuHaropony banky Kiient crutauye npotarom aii JloroBopy rotiBkoro y BianineHHi banky a6o
0e3roTiBKOBUM criocoOoMm, abo mmisixom JloroBipHoro cnmcanHs bankom 3 paxyHky Kiienrta, Bimkpuroro y baHky, 3a
sromoro Ta popydenHsMm Kumienra. [Ipu cmmati KowiciitHoi BuHaropogu bavky, mmsixom JloroBipHOTO crmcaHHS, 3
paxyHnky KiienTa, Binkpuroro y banky, B iHo3eMHil BamtoTi KiieHT Hanae 3roay Ta nopy4ae banky 3aiiicanta Jlorosipae
COHcaHHS JJIsi MpojAaxy iHo3eMHoi BamoTH KitieHTa y cmoci6, BHU3HaueHHWH pPO3AUIOM «6. JloroBipHE chMcaHHs
(leOeryBanHs paxyHKy)» JloroBopy Ta yTpuMaTH TPHUBHEBHI EKBIBJIEHT BKa3aHOI KOMicCii 32 paXyHOK KOIITIB,
OJIEpXKAaHUX B MPOJaXy BAIOTH. 3a 00CHyroByBaHHss HeakTwBHOTO paxyHKy BaHkK Mae mpaBo CTITyBaTH IUIATY,
BusHaueHy Tapudamu banky.

1.7. bank 3xilicHIOE HaJaHHS KOHOT baHkiBchbkoi mociyru Kirienty BianosigHo 10 KacoBoro moxymeHra Ta/abo 3asBu
po HagaHHS baHKIBCBHKOI MOCTYTH, sIKa KOXKHOTO pa3y HagaeTscsi Kiienrom banky B IMCbMOBOMY BHUIIIALI.

1.8. Kiient HaOyBae mpaBa mojaBaTH 3asBy NMPO HaJaHHS BaHKIBCHKOI ITOCIYrd JIMINE TICHs HACTaHHS OOCTaBHH,
BU3HA4YeHHUX J[oroBopom, SIKIIO iHIIe He Oye MUCbMOBO moroxeHe CTopoHaMu.

1.9. Ilicns orpumanua bankom 3asBu npo HazaHHs bankiBchkoi mocmyru/3asBu Mpo 3MiHY YMOB KOPHCTYBAaHHS
BankiBchkoro mociyroto, bank posrisaae i i, skio baHk moroauecs ii BUKOHATH, BOHA Ma€ OyTH BUKOHAHA 3TiJIHO 3
yYMOBaMH, 3a3HaYCHHMHU B Takiii 3asBi mpo HagaHHS baHkiBchbkoi mociyru/3asBu Mpo 3MiHY YMOB KOPHCTYBaHHS
BbankiBcpkoro nociyroto. Skmo baHk He MOromxKyeTbes 3 yMOBaMH, BUKIAJeHUMH y 3asiBi Ipo HagaHHS baHkiBcbkOl
nociayru/3asBu Mpo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCBKOIO MOCIYTOIO, BiH HE MpHUAMae Taky 3asBy Mpo HaJlaHHS
BankiBchkoi mocmyru/3asiBu Ipo 3MiHY YMOB KOpPHCTYBaHHs BaHKiBCHKOIO MTOCITYTOIO 10 BUKOHAHHS. 32 00CTaBHHU, 10
Bbank noromxyerbest Hagatu Kiienty bankiBepky nociyry BianoBiaHo 1o Haganoi Kinienrom banky 3asBu npo HagaHHS
BankiBchkoi nocmyru/3asBu Mpo 3MiHy YMOB KOpHCTYBaHHsI baHKiBChKOIO mociyroto, bank Hanpasise/nepenae Kimenty
Komiro/opurinan 3asBu NMpo HajaHHS baHKIBChKOI mocnmyrw/3asiBH TPO 3MIHY YMOB KOPUCTYBaHHS BaHKiBCBKOIO
MOCITYTOX0 BiTHOCHO Takoi baHKIBChbKOI MOCTYTH, 3aCBiYEHY BIJOMTKOM IEYATKH Ta IiJIHCOM YIIOBHOBAXXEHOI 0COOH
Bbanky.

1.10. B3aemni npaBa i 060B’si3ku banky Ta Kitienra 3a JIoroBopoM BUHHKAIOTh 3 MOMEHTY minucanas CTopoHamu 3asBU
npo HajaHHs bankiBcbkoi mocnmyru/KacoBoro nokymenra. JIorosip € IiiCHAM 1 JiF04WM JI0 IPUTIMHEHHS Beix boprosux
3000B’s13aHb LIJSIXOM iX TOBHOT'O BUKOHAHHS KiieHToM.

1.11. Yxnanenns [loroBopy BimmoBimae BibkHOMY BosieBusiBieHHIO CTOpiH, >komHa 3 CTOpiH HE 3HAXOMUTHCS i
BIUTMBOM TSDKKHUX OOCTaBWH, HE TIOMUJISIETHCSI CTOCOBHO OOCTaBHH, ITI0 MAaIOTh CYTTEBE 3HA4YeHHS (mpupoaa Jlorosopy,
npasa Ta 0008’ a3ku CTopiH, iHII ymMoBH JloroBopy), Ta yMoBH J{OroBOpy € B3a€MOBUTITHUMH JUIA KOXKHOI i3 CTOpiH.
Kiient npuiimae Ha cebe pU3UK BUKOHaHHS YMOB JloroBopy mpu icTOTHi 3MiHi 00CTaBUH, SIKUMH KepyBasiuch CTOpOHU
NpHU yKJIaaanHi JJoropopy, B TOMY YMCIIi TIPH 3MiHI Kypcy TPUBHI JI0 iIHO3EMHUX BATIOT. Y pa3i iCTOTHOT 3MiHN 0OCTaBHH,




sxuMu CTOPOHU KepyBaJiics MpH ykiagaenHi JloroBopy, Jlorosip moxe OyTH 3MiHeHuUit a00 po3ipBaHHii TUIBKH 32 3T0I010
Cropin.

1.12. 3asBu miAnucaHi B KUIBKOCTI IPUMIPHHKIB 13 PO3paxyHKY OJUH MPUMIPHUK IS KOXKHOT CTOPOHH, KOKEH 3 SIKUX €
opuriHasioM. Byap-siKki MiTYUCTKH, AOMMCKH, 3aKPECNEHi ClIoBa YM iHINI BUMpABICHHSA, OKPIM BYMHEHHS MiAIKCIB
YIIOBHOBRXEHUMH oco0aMu 3a J[oroBopoM, MaroTh CHIy JHIIE Y pasi, SKIIO BOHM OYyJHM 3acTEPeXeHi MiAMucamMH
ynoBHOBakeHHX 0ci0 CTOpiH Ta BimOuTKaMu niedaTok (y Bumaaxy HasBHocTi) Cropid. [Ipu mboMy BUTIpaBiIeHHS TOBUHHI
OyTH 3pOOJicHI TaKUM YUHOM, 1100 MOKHA OyJIO MPOYMTATH SK BHIIPABJICHE, TaK 1 MOMWJIKOBO HAIMCAaHE, a TOTIM
BUMIPABJICHE YU BUKPECIICHE.

1.13. Mogoro BuknaaeHHs JloroBopy Ta 3asB € ykpaiHCchbka. AOpeBiaTypH, JIOTOTHIH, KoMepiiiiiai ((ipmoBi)
HalfMEHyBaHHS, TOPTOBI MapKH, JITepHI KOJW, OPWTIHAIBHI HAa3BH, 3araIbHONPUHHATI CKOPOYEHHS TOIIO MOXYThb
B)KUBATHUCS iIHO3EMHOK MOBOKO (MOBOIO OpHUTIHATY).

1.14. llnsxom mignucanasa 3assu Ta/ado KacoBoro nokymenrta KiieHT miaTBepmxye, m0 BiH OCOOMCTO OTPUMAaB CBiit
npumipHuk 3asBu/KacoBoro mokymenrta, ymoBu [loroBopy #omy 3posywmimi; 3 JloroBopom, Tapudamu banky
03HAaHOMJICHUH, IPUIIMAE Ta MOTOIKYETHCS 3 iX MOJIOKEHHAMH, a TaKOXK 3000B’S3y€ThCA iX HAJNEKHO Ta HEYXHUIBHO

BUKOHYBATH.

ABTeHTH}iKAIIS

AHKeTa-3asiBa
bank
bankiBchbKknii 1eHb

BankiBcbka nmociayra

Boprogi 30008’ s13aHHA
BamiotHi onepamii

Bunanok HeBHKOHAHHSA YMOB
Jorosopy

Bunucka 3a paxyHkom

Bumora mpo BigmkonyBaHHS
cymu Ilnarizxuoil onepauii
JarTa BanwTyBaHHs

JeGeToBHii nepexas

Horosip

2. BUBHAYEHHS TEPMIHIB
MporeAypa MepeBipKH BiAMOBIAHOCTI OCOOM, sIKa 3BEPTAETHCS 3a OTPHUMAHHSIM
nociyr (onepamiii)/indopmarii 1o banky, igentudikamiitnum gannm Kiienra
NUITXOM HampasieHHs bankom SMS-moBimomnenns Ha @iHaHCOBHII HOMEp
MoOinpHOTO Tenedony Kiienta um 3arenedonyBaBimm 10 J(OBIIKOBOTO HEHTPY
banky. ABrentudikaniss Kiienta npoBoauTscss baHKOM Uil BCTAaHOBJIEGHHS HOro
HaJIe)KHOCTI 10 KOHKpeTHoro KirieHTa Ta Horo oOJIIKOBOTO 3amucy y cCHCTeMax
Banky.
JMIOKyMEHT, 1o moxaetbcss Kimientom no0 banky. ®opma AHkKeTH-3asBH
BU3HAYAETHCS cCaMOCTiHHO bankowm.
l'onosauit odic AT «OTII BAHK» Ta Oyap-siki #Oro CTPYKTYpHI MiAPO3IiIHA Ha
HEOKYTIOBaHi# Tepuropii Ykpainu. Ctopona 3a JloroBopom.
YacTHHA POOOYOro JHS, MPOTITOM SIKOTO BbaHk BiIKpUTHE Ta 31iHCHIOE omeparii
mpu poOOTi 3 KIIIEHTAMHU.
Bci Ta/abo Oymp-sika 3 mocuyr/niid banky, sika 3amoBieHa KimieHTOM Ta HajgaeThes
bankom Kiienty Ha mincraBi Jloroopy Ta 3asBu, BIIMOBIAHO JI0 YMOB
3aKOHO/aBCTBA.
BCi Ta/ab0 KOKHE 3 TUIATDKHUX (TPOIIOBHX) Ta/a00 HEIUIaTLKHUX (HE TPOIIOBOTO
xapakrtepy) 30008’ s3anb KitienTa 3rigHo JloroBopy Ta/abo y 38’s3Ky 3 JloroBopom.
omepariii, 1o 3IHCHIOIOTHCS 3 BaJIOTHUMH IIHHOCTSMH BIJIIMOBIAHO J0 yMOB
HoroBopy Ta/ab0 3aKOHOABCTBA.
¢akr(n) / obcraBuHa(1) / yMOBa(¥) HEBUKOHAHHS Ta/a00 HEHAJIEKHOTO BUKOHAHHS
Knientom nonoxens(us) Jorosopy, nokymenTa(iB) / mpaBounHy(iB), IOCUIIAHHS Ha
sxuii(i) MicTuThes B JloroBopi.
3BIT, IKUH HagaeTbes bankom KimieHTy, Mpo cTaH paxyHKy, mo Bigkputuid KirieaTom
y baHky.
JIOKYMEHT, IKuii Moxke moiaBaTrcs Kimientom o banky, 3a ¢popmoto, y mopsiiky Ta
y crioci0, Bu3HaueHwuii JloroBopom.
3a3HavyeHa llnatHukom y [lnatixkuill iHCTPYKUII faTa, MOYMHAIOYM 3 SIKOi KOIUTH,
IO CTaHOBIATH cyMmy IlnaTixkHoi oneparii i mepekasani [lnatankom OTpuMyBauy,
nepexoasaTs y BuacHicte OTpumyBaya.
[TnatixkHa omeparis, MO 3AIMCHIOETbCS 3 paxyHKY [lnaTHuka Ha miacTaBi HaxaHOT
OtpumyBauem [lnaTixkHoi iHCTPYKIIiT, 32 YMOBH oTpuMaHHs 3ronu [lnaTHuka Ha
BuKoHaHHS [InatixHoi onepariii, Haganoi HUM OTpUMyBady, HaJaBady TUIATIKHUX
nociayr OtpumyBaua abo IlnarHuka, abo Ha mincrasi IlmaTikHOi iHCTpyKuii
cTsryBada 0e3 oTpuManHs 3roau [InatHuka.
et Jlorosip npo HailaHHs 0aHKIBCHKHX MOCTYT (Di3HYHUM 0cO0aM-TIINPHEMIISIM Ta
IHIIIMM caMO3aiHATHM ocobam (TIyOuriuHHiT), 710 SKOT0 iMITIEeMEeHTOBaHO JloroBip mpo
Ha/IaHHsI IUIaTHKHUX MOCyT (3Mmimanuid J{oroBip), SKUi peryitoe mopsaoK HaJaHHS
bankiBchbkux mociyr. € HeBia €MHOH 4YacTHHOW 3asBu/KacoBoro mokyMmeHTa.
Posmimennii Ha OdiniliHomy caiiti baHky Ta B 3arabHOJOCTYIHHX JAJISl KITI€HTIB
MicCIsIX B ycTaHoBax baHky.



Jorosip npo
IJIATIKHUX MOCTYT

HAXAHHA

Hosipena ocoda Knienra

JloBinkoBuii eHTp

JoroBipue CIIMCAHHS
([leOeTyBaHHSI paXyHKY)
3aK0HOAaBCTBO

3asB-a (-n):

» 3asBa npo HaJaHHA
BankiBcbhKol mociryru

» 3asBa npo HaJJaHHA
BankiBcbkoi mociayru (3miHa
yMOB KOPUCTYBaHHS

BaHKIBCHKOI0 10C/IYT010)

» 3asBa mnpo BiETMOBY Bix
OTPUMAHHS BankiBcbkol
NMOCJIYTH

IniniaTop

Kanan komynikamii

KacoBuii 1okymeHT

Kowmiciiina Bunaropoaa banky

Kuiient

JIOTOBIp, SKHH YKJIagaeTbcs MiK baHkom Ta KitieHTOM BiIMOBiAHO 10 BUMOT
3aKkoHOMABCTBA, HA y3roKeHNX CTOPOHAMH YMOBAX, Ta KWK IMITIEMEHTOBAHO 10
yMmoB JloroBopy (3mimanwmii Jlorosip).

¢iznuHa ocoba, sKka Ha 3aKOHHMX MiJCTaBaX MAa€ MOBHOBAXKEHHS MPEACTaBIISATH
inTepecu KiienTa B banky Ta kopucTyBatucsi BaHKIBCbKHMU TOCITyTaMH.
MiA3pO3/Ii, MO 3IiHCHIOE OOCTYroBYBaHHS KIIE€HTIB baHKy AHWCTaHIIHHUMUA
KaHaJlaMH KOMYHiKalii, KOHTakTH (TenedoHH, TOCHIaHHsI Ha MeceHIkepu Viber,
Telegram, Facebook, a Takox enexTpoHHi momTy) 3a3Hadeni Ha OdimiiiHOMY caiTi
Banky.

nebeToBuil mepexa3 KomTiB 3 paxyHKy KitieHTa 3a 3rooro ta nopydeHHsM Kiienta
y BUINAJKax, nepeadaueHux JJoroopom Ta/abo 3aKOHOAABCTBOM.

YMHHE 3aKOHOJIABCTBO Y KpaiHM.

O3HaYa€e K pa3oM Tak 1 okpemo 3asiBy mpo HaaaHHA baHkiBcbkoi mocayru,
3asBy mpo HananHsi baHkiBchkoi mocayrm (3MiHa yMOB KOPHCTYBaHHS
BankiBcbKko10 mociyrom), 3asBy npo BiaMoBy Bix orpumanns BaHkiBcbkoi
nocayru. OpopMITroeThCsl y 2-X OpUTIHANBHUX MPUMIpHUKAX T KOKHOT CTOPOHH.
€ HeBix’eMHOI0 YacTHHOIO [JoroBopy.

VYxnaneni Croponamu 3asia nmpo HaganHs bankiBcbkoi mociayru ta/ado 3asBa
npo HaxaHHsa baHkiBcbkoi mociyru (3MiHa yMoB kopuctyBaHHsi BaHKiBCbKOIO
MOCJIyromw), y 3arBep/pkeHidi bankom ¢opmi, 1o nogaersesi(roThes) Kitientom
Banky B mopsiky, nependauenomy JloroBopom, st nineid orpumanHs bankiBcbkoi
MOCITYTH, 3 TPOMO3HIIEI0 PO OTPUMAaHHS BiAmoBigHOI baHKiBChKOI mociyru, B
TOMY YHCHI Ui WiJiel 3MiHE yMOB Ta/ab0 TMOPSIIKY KOPHUCTYBaHHS IIEBHOIO
BaHKiBCHKOIO MOCITYT010. € HEB1JI’€EMHOIO YacTHHO [loroBopy.

VYxnanenuit CTopoHaMH MHCBMOBUE JOKYMEHT, y 3aTBepiKeHiii bankom dopwmi,
mo nogaetbesa(toteest) Kiientom banky B mopsinky, nepenbadeHomy JloroBopom,
JUTsL IJIed BIIMOBHM BiJi OTPUMaHHS baHKIBCBKOI IMOCIyrd abo NPUIHMHECHHS
KOPUCTYBaHHS MEBHOI0 BaHKIBCHKOIO MOCIYTOI0, 3 MPOIO3HIIEI0 PO AOCTPOKOBE
pozipBanHs [loroBopy B 4acTHHI OTpuMaHHS BiAmoBigHOI baHKiBChKOI mocyrn. €
HEBiJ’ eMHOO YacTHHOIO J[oroBOpY.

ocoba, sKa Ha 3aKOHHHMX MiAcTaBax iHimitoe IlnaTbkHy omepamilo IUIIXOM
(dopmyBaHHs Ta/ab0 nozanHs BignosigHoi [Tnarikuoi incTpykiii. Jo IHimiatopis
MOXyTb Hanexatu [lnarauk, OtpumyBad, baHk, cTsaryBad, o0TsDKyBau.

KaHau1, mo 3abesneuye banky nepenaBanns Kiienry ingopmaii abo nmommpeHHs
pexjgaMu TpO I TMOCHYrd, BKJIYHO 13 3acobamMu MacoBoi iHpopmarrii
(TenebayeHHs, paaio, MEPiOANYHI JPYKOBaHI BUIAHHA, IHTEPHET, OJIOTH, OHJIAHH
wiatgopmu), COIiATLHUMH MEpEeKaMH, IJIATDKHUMH, BKIOYHO 3 MOOUTRHUMH,
3actocynkamu  (Cucrema Iureprer-bankinry / Cucrema Kiienr-bank),
teneoHHUME J3BiHKamu, [VR-n3BiHKamu (13BiHKM Ha TeneQOHHUI HOMEp
KiieHTa 3 aBTOMAaTWYHMM BiITBOPEHHSM ayJIiOpOJUKY Ta, 3a TEXHIYHOI
MOJKJIMBOCTI, MOAAIBIINM jJocTynoM KiieHta 10 moapoOuis iHdopmaiiii, 1110 iomy
03BYYEHO, uepe3 cliellialibHe MEHIO 3a JIOTIOMOT0I0 HATUCKAHHS KJIABIll B TOHOBOMY
peXuMi abo ToJI0COM), 30BHIIITHKOIO peKIaMoro (01100pan, TOCTEpH, BileOMaHeN,
PO3TSDKKH, 00 SIBU Ta iHII aHAJOTIYHI PEKIIAMOHOCIT), KaHaJaMH JUCTaHIIHHOTO
eJIEKTPOHHOTO 00CcayroByBanHs (TemeoH, MeceHKepH, OaHkomar, cash-in-
NpUcCTpid, Mepexa IHTepHeT Ta iHII 3aco0M, TOB’s3aHI 3 EJIEKTPOHHOIO
KOMYHiKalLiifHOIO Mepexero), kpim OdiuiiiHoro caiity banky.

kacoBuii nqokyment/Ilnatixkua iHCTpYKIis, sikuii odhopmisieTbest y banky mig dac
orpumanas Kmientom IlmarikHOi mocmyrm  (uis  37iHCHEHHS  KacoBOl
onepauii/[Inati>xHoi oneparii) Ta y sskomy 3a3HadeHo, mo KiieHT npuenHaBcs a0
JoroBopy. € HeBix eMHOIO YacTHHOIO J[oTOBODY.

rpoioBe 30000B’s13aHHs KitieHTa, sike BU3Ha4YaeThes 3asBoro, Tapudamu banky,
HoroBopoMm, sike Kiient cmauye banky y Burmsal kowmicii abo muata 3a
KOpUCTyBaHHA  baHkiBcbkumu — mociayramu/IlnaTikHuMH —— mociyramu, — 3a
BIJIKPHUTTSI/3aKPUTTS/00CITYTOBYBaHHS pPaxyHKY, 3aKpUTTS pPaxyHKy, a TaKOX
BapTICTh MOCHYT, SIKi MOXKYTb OyTH JONOMiIXHUMH 110 [MaTi>XHUX HOCIyT.

¢iznuna ocoba-mianpuemens adbo Ocoba, gKka NpoOBagUTh HE3aJIeKHY Npodeciiiny
IsIBHICTB, 110 ykiana 3 bankom Jlorosip Ta/abo iHIINI JTOKYMEHTH, a TaKOX
Jogipena ocoba Kitienra. [ToBipeHui, sikuit KOpUCTy€eThCsl BaHKIBCHKOIO TOCITYTO0
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MPOBATUTH
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«JoroBip mopyueHHs», Takox € Kiientom banky i Mae mpaBa Ta 000B’s3KH 3a
JloroBopom.

[Tnatixaa omepartiss 3 paxyHky I[lmatamka Ha mimcraBi IlmatixeOi 1HCTpYKIIIi,
HajaaHol [InatHukoM abo HajaBaueM MOCIYT 3 iHiliroBaHHS [LMaThKHUX omepartii,
32 yMOBH OTpUMaHHs 3roau [ iiaTHuka Ha BukoHanHs [natixkHoi onepaitii, HagaHo1
HaJaBady IaThbKHUX nocuyr [InaTHuka.

HarionansHuii 6aHk Ykpainu.

HAKOPOTIINI MOXKIIMBHUH CTPOK, ajie He Mi3Hille HacTymHoro OnepauiiHoro AHs,
y SIKUH MarOTh BHKOHYBATHCS (BiOyBaTHCS) BiANOBINHI Al 3 MOMEHTY HAaCTaHHS
Hi/ICTaBy JUIS X BUKOHAHHS.

¢iznuHa ocoba, sika Oepe ydacTb y HAayKOBiH, JiTepaTypHid, apTUCTHUYHIH,
XyIOKHIH, OCBITHII a00 BUKIIaAabKil AisTBHOCTI, MISITBHICTD JTiKapiB, MPUBATHUX
HOTapiyciB, TPWBAaTHUX BUKOHABI[IB, aJBOKaTiB, apOITPOKHUX KEPYIOUNX
(po3mOpsAAHMKIB  MaifHa, KepylouHMX CcaHalli€lo, JIKBIiAaTopiB), ayIdWTOpiB,
OyxranTepiB, OLIHIIMKIB, IHXCHEPIB YW apXiTEKTOpiB, 3alHATA pEIIridHOIO
(MiCI0HEPCHKOIO) MISTHHICTIO, 1HIIOIO TIO/TIOHOO0 TisUTBHICTIO.

yacTUHAa poOoyoro AHs baHKy, MpOTSAroM SIKOi MPUUMAOTbCA JOKYMEHTH Ha
nepeka3 i JOKYMEHTH Ha BiJKJIMKaHHS Ta 3a HASBHOCTI TEXHIYHOI MOXKIIUBOCTI
3MIMCHIOETBCS 1X OOpOOJNICHHs, TiepeJaBaHHS 1 BHKOHAaHHSA. [pUBaNicTh
OmnepaniiHOro AHS BCTAHOBIIOETHCA baHKOM CaMOCTIiTHO Ta 3a3HaYa€ThCS B HOTO
BHYTPILITHIX MpaBHiIax.

yactrHa OmnepariiiHoro mHSA baHKy, mpoTsrom sikoro mpuitmMaroThest [lmaTikHi
IHCTpPYKIIii Ta IHCTPYKIii Ha BinkimukaHHs. Tpuanicte OmepariiitHoro gacy banky
3a3HaueHo Ha OdimiiiHoMy caiiti baHky, a Mo OkpeMHUM BHAaM onepamid - y
Tapudax banky, sxi € HeBia €MHOIO 4YacTHHOIO JlOorOBOpY Ta po3MilleHi Ha
OdinitinoMy caiiti banky. [Ipu ipomy, Haniepe0/1HI CBITKOBHX 1 HEPOOOUHX JIHIB,
sKi BU3HA4eHI 3akoHomaBcTBoM, Omeparifinuii yac baHky 1momo npuitMaHHs
TUIaTeXXiB B Kacax Ha BifmineHHsX banky Ta y Cucremi Knienr-bank moxe Oytn
CKOpoYeHunH, mpo 1o bank noxarkoso inhopmye y Cucremi Kimient-bank, a Takox
Ha OdimiitHoMy caiiti barky abo y BigmineHHsx baHky B 30HI 00CITyroBYBaHHS
KIIIEHTIB.

Knient/bank/oco0a, Ha paXyHOK sIKOT 3apaxoByeThes cyma [InatixHoi onepaitii abo
sKa oTpuMye cymy [lmaTixkHo1 onepartii B TOTIBKOBii Gopmi.

Knient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHUX MiJICTaB 3apax0oBaHa cyMa IUIaTiHOT
orepatlii 200 sika OTpUMalla CyMy IUIaTiXKHOT ornepailii B TOTiBKOBil OpMi.
paxyHok KiieHTa 1mo sKOMy HpOTSTOM OJHOTO POKY 1 OlibIle He HPOBOJHIHMCH
omeparii, mepenik sAkux BuzHadeHuit y Tapugax banky, 3a KOpHCTYBaHHS SKHM
bank mMae mipaBo cTATYBaTH JOJATKOBY IUIATy, BcTaHOBIeHY Tapudamu banky.
www.otpbank.com.ua

nepeabaueHa 3Y «lIpo mnatixkHi mocimyrw» OisuibHicTh baHKy, sk HazaBauda
TUTATIKHUX TIOCHYT, 3 BUKOHAHHS Ta/a00 CynmpoBoKeHHS [InaTiKHUX omnepariii;
nebeToBUi mepekas3 KomTiB i3 paxyHKy Kiienra 6e3 srogu Kiienra y Bunankax,
BU3HAUYEHUX 3aKOHOAABCTBOM.

Oy/b-sIKe BHECCHHsI, MepeKa3 abo 3HATTS KOINTIB HE3aJIS)KHO BiJ MPABOBIIHOCHH
MIX TUIATHUKOM 1 OTPUMYBA4eM, SIKi € IMiJICTABOIO JUIS I[LOTO.

posnopskenns  Ixiniaropa/llnatauka/OTpumyBaua  HagaHoro baHky 1mono
BukoHaHHs [InmarixHoi omepanii; KacoBuil TOKyMEeHT B eJIeKTpOHHIN/TaniepoBii
dopmi, sikuit oopMiIsIEThCs i1 3ailicHeH s [TnaTixHOT onepartii.

Knient/ocoba, 3 paxyHky skoi iHimiroerscsi [lmatixnHa omepauis Ha migcrasi
IInatixnoi iHCcTpykuii abo ska inmimitoe IlnaTbkHy omepauilo HUIIXOM
nojanHs/popmyBanHas [InatikHOT IHCTPYKIIi pa3oM 3 BIAMOBITHOI CYMOFO
TOTIBKOBHX KOIITIB.

Kinient/ocoba, 3 paxyHKY SKOI CHCAHO KOIUTH 0e3 3aKOHHHX MiJICTaB (TIOMHUIKOBO
a00 HeMpaBOMipHO).

HanauHs bankom KitienTy Ha mijcrasi JloroBopy mociyr, siki IOB'A3aHi 3 epeKa3oM
KOIUTiB, Buaueto KiieHTy KoWTiB y TOTiBKOBiH (hopMi, onepamiid 3 BaTlOTHUMHU
[IHHOCTSIMH, BAJTFOTOOOMIHHUX OMEpalliii, a TAaKOXK 3MiHCHEHHSIM 1HIIUX OTIepaIliid,
nepenbauenux [JoroBopom Ta Tapudamu banky.



http://www.otpbank.com.ua/

Po3snopsnkenHs npo
BiIKJIMKAHHSA ILnaTizkHol
iHCTpYKITii

PosnopsaaxkeHns npo
BiTKJIMKaHHSA 3roau Ha
JloroBipHoro cnmucanHs
PoGounii nenn

Camo3aiiHsaTi ocoon

Cucrema Kiient-bank
Croponn/Ctopona
®dinancoBuUii HOMep

MOOILHOTO Tesie(pony

®©OII
Tapudu banxky

FATCA

SMS-noBigomieHHs

JIOKYMEHT, KU1 Mo>ke niofaBarucs Kiiearom o banky, 3a popmoro, y mopsaky ta
y croci6, Bu3HaueHui JloroBopom.

JIOKYMEHT, kUi Moke moaaBaTrcs Kimientom 1o banky, 3a ¢hopMoro, y mopsaky Ta
y croci0, Bu3HaYeHwuii JloroBopom.

03HAYae JICHb, B IKUH KOMEPIIiliHI OaHKU Ta BAIIOTHI pUHKHK B KU€EB1 Ta BIAMOBI THUX
(iHaHCOBMX LIEHTpax KpaiH BaNIOT BIAKPUTI AJst poOdoTH 3 KimieHTaMu, mpoBeneHHS
omepariiii, mepepaxyBaHHs TPOIIOBUX KOIITIB.

ocobm, AKi € (PIBMYHUMH 0CO0aMU - MIANPUEMIIIME a00 TPOBAIATH HE3AICKHY
npodeciiHy AisTIbHICTh

eJICKTpOHHA OaHKiBchKa cucTema Kiient-inrepHeT-0ankinr «OTP Online» Ta/abo
Cucrema ximient-6ank «Click OTPay», um iHma OaHKiBChKa cHCTEMa, SKa
BCTaHOBIIOEThCS KITi€EHTY Ta BUKOPUCTOBYETHCS HUM Ha IiJCTaBl BiAMOBITHOTO
noroeopy abo nporo Jlorosopy, sikuit ykinagaerscs Mix Kiientom ta bankom.
Kiienr ta/abo bank. IloBipenwmii Takoxx moxe Oytu CtopoHoto loroBopy, y pasi
3aMOBJICHHsI baHKIBChKOI mOCIyru «J{oroBip 1opydeHHS.

HOMEp MoOuUTbHOrO Tenedony Kirienta, mo Bkazanud y 3asBi, sSKud
BUKOPHUCTOBYEThCS AN 3B’s3Ky i3 JloBimkoBuM 1ieHTpoM baHKy, 3 METOIO
Aptentudikanii Kiienra, ams otpumanas SMS-moBimomieHs Bin baHky,
BignpaeieHHs Kiientom baHkKy KOIIB TiATBEp/KEHHS YW IHIIOI TEKCTOBOI
iH(opMartii, sKa HeoOXigHA I OTPUMAaHHS/HaJaHHS baHKiBCHKHX MTOCITYT 3a Oyab-
SKUMH JJOTOBOPAMH, SIKi yKianaeHi Mk CTOpoHaMHU.

¢iznyHa ocoba-miampreMeIh

po3Mip miatu 3a baHkiBchki mociyru, siki Oynu HazaHi bankom Kiienrty 3rignHo
Hororopy. 3minu a0 Tapudis ta Tapudnoro [lakery MoxKyTh BHOCHUTUCH baHKOM ¥
nopsaky nependadeHomy JloroBopom. Tapudu banky € HeBia €MHOI YaCTHHOIO
Horoeopy. Tepmin «Tapudu banky» Bxmrodae B cebe: 1) Tapudu Ha OaHKIBCBHKI
mocyru st (pi3sMYHUX OCiO-TATPUEMITIB, IPUBATHUX HOTApiyCiB Ta aJBOKATIB
ta/abo 2) Tapudui nakern, ta/ado 3) Tapudu banky Ha AEMO3UTHI MPOIYKTH
(ITpouentHi craBku Asi  QI3UYHUX OCIO-MIANPHEMIIB HAMPSIMKY AisTIBHOCTI
«[IpuBaTHi KITI€EHTHY).

3akon Crnonmyuenux LlrtatiB Amepuknu «[Ipo MmoJaTKOBI BUMOTH /IO iHO3EMHHX
paxyHnkiB» (Foreign Account Tax Compliance Act), sikuii HaOyB YHHHOCTI 3
01.07.2014p., crpsmoBaHui Ha 3anmoOiraHHs JieTami3amii 3MTOYNHHUX JOXOMIB Ta
BU3Ha4a€e 000B’A3KOBI Ul BCiX (iHaHCOBUX ycTaHOB-ydacHUKIB FATCA, y Tomy
yrcii banky, npoueaypu moo:

- IpOBe/ICHHs ineHTH(]iKalii HOBUX Ta iCHYIOUHMX KIIIEHTIB 3 METOI BHSBIICHHS
INonatkoBux pesunenTiB CILIA, ToOTO KITieHTIB Ta/a00 JOBipEeHUX OCI0 KITIEHTIB SKi
e rpomansHnamu CIIIA, maroTh mocTiiiHe Micie npokuBaHHs Ha Teputopii CLIA
a00 3 IHIIMX TIiJACTaB 3000B’s3aHi CIUIA4yBaTH IIOJATKHU BIJAMOBIIHO JIO
3akoHomaBctBa CIIIA, Ta Hajganmu baHKy 3amoBHEHY BiJIIOBIHO IO BHMOT
IMonarkosoi ciyx6u CILA dopmy W9 i3 3a3HaueHHsM ineHTHDIKALIIHHOTO HOMEpa
rutatHuka noaatkiB CHIA (TIN) kmienrta / JloipeHoi ocobu Kiienra (Hamami —
FATCA-inentudikaris);

- HamanHs 3BiTHOCTI 70 [lomatkoBoi cioyx6u CILIA (Internal Revenue Service),
30KkpeMa, iHdopmarii npo kiientiB-IlonatkoBux pesuaentiB CLIA, ix paxyHku Ta
orepatlii 32 HUMH, PO 0ci0, K1 He Haanu HeoOXiaHo1 iHpopManii Al NpoBeACHHS
FATCA-inenTrdikarii Tormo;

- poskpurtsi iHMopmamii mnpo pesynbrath FATCA-imentudikamnii Ha 3amuT
IMonarkosoi cinyx6u CIIA, ocib, mo npuiiMaroTs y4acTh B Nepekasi KOMITiB Ha
PaxyHKHU KJTI€HTa, a TAaKOXK B iHIIMX BUNaakax, nependadenux FATCA;

- yrpuMaHHs «wtpadHoro» moxaatky (withholding) B posmipi 30% Big cym
nepekasiB KJI€EHTIB, SKI HE Haaaiud HeoOxijHol iHdopmamii a1 mpoBeaeHHS
FATCA-inentudikanii, 3 HACTYIHUM IEepeKa3oM 3a3HaueHux cyMm a0 [logatkosoi
ciyx6u CIIIA.

eJIEKTPOHHI/TEKCTOBI MMOBiIOMIIEHHS, B ToMy 4rciai SMS (Short Message Service),
SK1 HaNpaBISIOTHCS/OTPUMYIOTECS 3 BHKOPHCTAHHSAM MOOUIBHOTO 3B’SI3Ky 200



Mepexi [HTepHeT, ab0 i3 3acTOCYBaHHSIM 1HIIMX CEPBICIB JOCTABKH (AK ICHYIOUHX,
Hanpukian: Viber, WhatsUp, Telegram, Push-moBinomiens, Tak i Tux, mo OyIyTh
JIOCTYITHI B MalflOyTHHOMY) Ha MOOUTEHHN TeNIE(OH 13 BIAMOBIIHOIO TTaT(HOPMOIO
(omepamniifHOI CHCTEMOIO) 3a JIOTIOMOTOI0 MOCTYT OIllepaTopa MOOUTBHOTO 3B'A3KY
YM Y IHIIMHA JOCTYMHUH cOCi0, KONK TakKi MOBiAOMIICHHS MOXKYTh OYTH TOCTaBJIeH1
3 TEpUTOPIi / Ha TEPUTOPII0 HEOKYITOBAaHOI YKpaiHH.

TepmiHu, 10 BUKOPUCTOBYIOThCS B JloroBopi, 3asBi 3 BETUKOL JITEpH, € BUBHAYCHUMHU TEPMiHAMH i MAlOTh OJHAKOBI

3HaveHHs, 5K y 3asBi/KacoBoMy nokymeHTi, Tak i y JloroBopi, Ta MOKyTh BUKOPHCTOBYBATUCH, SIK B OJHHHI, TaK 1 B

MHOKHHI.

3. JOI'OBIP TPO HAJAHHS IVIATIZDKHUX ITOCJIYT
YmoBu JloroBopy mpo HagaHHS IUIATDKHUX MOCITYT YacTKOBO IMIUIEMEHTOBAaHO SIK JI0 I[bOTO CIELIiaJIbHOTO PO3ALTY
HoroBopy, Tak i 10 iHIKX po3ALIiB Hboro Jdorosopy.
3.1. 3araabhi ymou Haganus IlnaTiskHux mocayr

3.1.1. bank nHa miactasi JloroBopy Tta TapudiB banky Kiienra namae Kmienty [Inmarikni mocmyru (y ToMy d9HCIi
BUKOHAHHS OKpeMHUX ab0 pa3oBux [InaTtikHUX omepariii, BiJKPUTTS Ta 00CITYrOBYBaHHS PaXyHKIB TOIIIO).

3.1.2. Indopmanisi, mo HagaeTbes Kiaienty no yknanenns Jorosopy. [lepen yknanenusm Jloropopy bank Ha ycHuid
3armut Kirienta Hagae Kimienty Ha Oe30rutaTHiit OCHOBI B yYCHiH Gopmi iHGOpMAITlito PO YMOBH, IIIO CTOCYIOTHCS HaJaHHS
[Tnatixnoi nociyru. Hlnsaxom mignucannas 3assu/KacoBoro noxkymenrta KiieHT miaTBepaxye, o oTpuMaB Big banky
BCIO HEOOXiHYy oMy iH(pOpMAIlito, sika HAAEThCs Tiepe]] YKIaAeHHsIM JJoroBopy BiAMOBIAHO 10 3aKOHOAABCTBA.

3.1.3. Haganus indgopmanii mix yac Buxkonanus Ilnatixkaux onepaiiii.

[epen ininitoBanusm [Tnatixxnoi onepauii Ha ycuuii 3anut Kiienra-Ilnataika bank nagae Knienty-IInatauky B ycHild
¢dhopmi iHpopmMarito, mo nepeadadeHa d. 1 ct. 31 3Y «IIpo miatixkHi mocIyru.

[Ticns imimiroBanss [Inarikaoi iHCTpYKIii Ha ycHUIT 3amuT Kirienra-Ininiaropa bank Hamae Kimienty-Inimiaropy B ycHiit
¢dhopmi iHpopmarito, mo nependadeHa 4. 2 ct. 31 3Y «lIpo mmaTixai mOCITyTN.

[Ticns BuxoHanus [InatixxHoi oneparii Ha ycHumii 3anut Kiienta-ITnarauka bank He Menme 1 (0HOT0) pa3y NpoOTIroM
KaJleHapHoTo MicsIs Ha Oe3orutaTHii ocHOBI Hanae Kimienty-Ilnatauky B ycHiit Gpopmi iHpoOpMariro, o nepeadadeHa
4. 4 cr. 31 3V «lIpo mmarixkHi moCIyrn», PO KOKHY BuKOHaHy bankowm [lnaTixHy omeparito 3a paxynkom KiieHra-
[InaTtHuka.

[Ticns Bukonanus [Inatixkaoi onepariii Ha ycHui 3anut Kitienta-OrpuMyBaua bank He MeH1ie 1 (01HOT0) pa3y IpOTIroM
KalleHAapHOro Micsmst Ha Oe3oraTHii ocHOBI Hamae Kimienty-OTpuMyBady B ycHIAW ¢opwmi iHdopmalito, o
nepeabadeHa 4. 5 cr. 31 3V «lIpo miatixkHi NOCIyru», Npo KokHy BUKoHaHY bankowm [TnatixHy onepallito 3a paxyHKOM
Knienra-OTtpumyBaua.

3.1.4. Hopsinoxk BukoHanHs IlnaTizkHUX iHCTPYyKLIiH.

3.1.4.1. [InarixHa iHCTpyYKIIis MOke OyTH HajaHa o banky y maneposiit abo enekTpoHHil Gpopmi, BcTaHOBIEHOT baHKOM,
3a BUKJIIOUCHHSIM BUIAJIKiB, BU3HAYEHNX 3aKoHOAaBCTBOM. [lnaTikHa iHCTpyKIIist B TanepoBiit hopwmi, [HiniaTopom skoi
€ Kiienr, moxxe Oytu momaHa 5o Oyab-skoro BiamineHHs banky. [lnarikHa 1HCTpYKIis, B €JIEKTPOHHIN Qopmi,
Inimiaropom sikoi € Kimient, moBuHHa mmonaBaTucs BUKIT0UHO 3acobamu Cucremu Kiient-bank. [lnatixaa iHCTpYKIif,
[HimiaTopoM sIKOi € cTATyBad, IOAA€Thes 10 baHKy B opsKy, nepeadaueHOMY 3aKOHOAaBCTBOM. Y BHUIAIKY HassBHOCTI
Oy/b-SKUX MOMWIOK y 3anoBHeHHi [TnatixHol iHcTpykii, BaHk He Hece BiqMOBIAIBLHOCTI 32 Oy b-sIKi 30MTKH, HIKOAY
abo BrpaTH, moHeceHi KirieHToM Ta/abo Oyab-IKOI0 TPETHOK 0COOOI0 BHACIIAOK BUKOHaHHA bankom Takoi [lmartixkHOi
THCTPYKIII.

3.1.5. 3roga Kiienrta-Ilnatnuka Ha BukoHaHHsi IlinaTiskHoi omepanii Ta BiZKJIMKAHHS 3roAd Ha BUKOHAHHS
InaTiskHoI omepanii.

3.1.5.1. Ulnsaxom mignucanHs/nonadi [InarixkHoi incTpykiii Kimient-IInaTauk Hajgae cBoto 3rofy Ha BUKOHAHHS bankoM
KOXKHOT IJIaTiXHOT onepatii 3rifHo 3 Takoro [InaTixkHOo0 IHCTPYKITi€to, KO iHIIe He BU3HaUYeHO JloroBopoM. 3 MOMEHTY
nignucanss/monadi Kinienrom-Ilnataukom Ilnatixuoil iHCTpYKIIii, K 11e nepeadadeno 1. 3.1.4. Jlorosopy, IlnartixkHa
onepauisi BBaKa€ThCsl akHenToBaHow KiieHToMm.

3.1.5.2. Sxuio iHmi ctpoku He ependadeHi JJoroBopom ta/abo Oy ib-SIKMM 1HITHM JIoTOBOpoM Mixk bankom Ta KitientoMm,
JI0 MOMEHTY CITUCaHHsI KOIITIB 3 paxyHKy Kitienra, Bigkpuroro y banky, abo 1o Hacranus Jlatu BamotyBanHs [InaTixHol
iHcTpykuii Kiient-IlnaTHuk Mae mpaBo BiAKIMKATH CBOIO 3roAy Ha BUKOHaHH: IlnaTi>kHOi onepauii IUIIXOM OJaHHS
1o banky Bigmosiznoro Posnopsimxenns [InatHrka npo BinkiIvKaHHS 3rofu Ha BUKoHaHHs [lnatixnoi onepaii. Take
Poznopsooicennna npo GioKIukanua 3200u Ha euxonanusa Ilnamixcnoi onepauii 3rimHo 13 3paskoM ((opmoro),
3aTBEp/)KEHOI0 BaHKOM BHYTpIIIHIMH JOKyMEHTaMH, Moxke OyTW mojaHo a0 BinmineHHs banky, ne mopasamacs
[Inatixkna iHCTpYyKUig y mamneposii ¢opmi abo B enexTpoHHid ¢opmi, skmo IlnaTixnHa iHCTpyKLis moxaBaiacs B
enekTpoHHid (opmi 3acobamu Cucremu Kiient-bank, skio TexHidyHO baHkoM Oye HalalTOBaHO MOXJIHUBICThH
OIPAIIOBaHHS TAKHX PO3MOPA/PKEHb B €NEKTPOHHIM (opmi. YV Bumajaky, skmio nojgane Kiientom PosnopspkeHHs
[InaTHHKa PO BiAKIMKAHHS 3r0AW HAa BUKOHAaHHS [InaTixHoi onepanii MicTUTh Oy/b-Ki HOMUIIKK 200 noaaHe baHky He
3a 3aTBepKeHoI0 bankom gopmoro, bank Mae mpaBo He npuiiMaTy 10 BUKOHaHHs Take Posmopsypkenns [lnaTHuka npo
BIJIKJIMKAHHS 3r0AM HAa BUKOHAHHs [11aTiHOI ornepartii.




VY Bunanky Bigknukanas Kiientom cBoro Posnopsmkenns [InaTHuka mpo BigKiIMKaHHS 3rou Ha BUKOHAHHA [ lmaTi>kHo1
ormepariii B Hopsaky, nepeadoaueHomy 1 3.1.5. JloroBopy, Taka [TnarixkHa onepariist bBaHkom He BUKOHY€EThCs, a [TnatixkHa
IHCTPYKIIisl TOBEPTAETHCS O€3 BUKOHAHHS. 3roAa Ha BUKoHaHH [ [aTikHOoi onepartii (ToB's13aHux Mixk co0oro ImaTixamx
omepaniil) moxe Oytu Bigkimkana Kmienrom-IlnaTtHukom y Oynp-sKuii 4ac, aje HE Mi3Hille HACTaHHS MOMEHTY
oesBigkmuuHocTi [InarikHoi iHcTpykuii (3rigno n. 3.1.7.3. [loroBopy). V Bumaakax, nepeadadyeHnx 3aKOHOAABCTBOM,
bank moxxe BukonyBatu [ matixai onepartii 6e3 otpumanss 3roan Kiierra/cTsaryBada/o0TaryBada Ha iX BUKOHAHHS.
3.1.6. TpuiinsarTs 1o Bukonauus Ilnariknoi incrpykuii. Akmo inmre ve nepeabaueno JJorosopom, bank npuiimae 10
BUKOHaHHS [1aTiXHy IHCTPYKIIiIO B OPSIIKY Ta Y CTPOKH, epeadadeHi 3aKkOHOJaBCTBOM.

3.1.7. Binknukauus [laatixkHoi iHcTpyKuii.

3.1.7.1. IlnatixxHa IHCTPYKITiS MOXe OyTH BiTKIHKaHA:

3.1.7.1.1. Ilnataukom - mig wac JeGetoBoro abo KpemuToBoro mepekasy A0 MOMEHTY CHHCaHHS KOIUTIB 3 PaxyHKY
[InatHrKa, 32 YMOBHM TOTO/DKEHHSA 3 HajaBadeM IUIATLKHUX mociayr llmatHuka, a B pasi iHimitoBanHsa [lebeTtoBoro
nepekasy - 10JaTKOBO, 332 YMOBH HOTOKeHHA 3 OTpuMyBaueMm;

3.1.7.1.2. OtpumyBauem - mig yac JlebeToBoro nepekasy 10 MOMEHTY CIIMCAHHS KOIITIB 3 paxyHKy [lnaTHuka, 32 yMOBH
MOTO/KEHHS 3 HaJlaBaueM MaTihXHuX nociyr [InatHuka;

3.1.7.1.3. cTaryBadeM abo OOTsKyBadeM - O MOMEHTY CIIMCAHHS KOIITIB 3 paxyHKy [lmaTHuKa;

3.1.7.1.4. TlnataukoM - no HactaHHA JlaTu BalloTyBaHHs, 32 YMOBU HagaHHs Posmopsymxenns [InatHuka mpo
BinkiukaHHs [InaTikHol IHCTpYKIIT 1o KiHig OnepaniiHoro yacy, mo nepenye Jlati BaroTyBaHHS.

3.1.7.2. Ina Bigknmukanas [Inatixkaoi iHCTpYyKIIii 0c00a, sika BignosimHo 1o 1. 3.1.7.1. JloroBopy Ta/abo 3akoHOZaBCTBA
Mae mpaBo Ha Bigkiukanas [InarixkHoi onepartii, Hanae banky Posnopsmkenns [InaTanka npo Bigkiaukauas [Inarixaoi
incTpykuii. Take Poznopsadicenns npo eioknuxauus Ilnamixcnoi incmpykuii  3rigHo 13 3pa3koM ((hopMoro),
3aTBEp/KEHO0 baHKOM BHYTpIIIHIMU JOKYMEHTaMH, MOKe OyTH TOJIaHO M0 BiamiieHHS baHky, ne momaBamacs
[Inari>kHa iHCTPYKIiA y mamepoBiid ¢opmi abo B elekTpoHHIH dopmi, sxmo [lmarikHa IHCTPYKIisS mMomaBanacs B
enekTponHid (opmi 3acobamu Cucremu Kiient-bank, skimo TexHiyHO baHkoM Oye HalamTOBaHO MOXIIMBICTH
OIIPALIOBaHHS TAKMX PO3MOPAIKEHb B €NEKTPOHHIH (opmi. Y BUmaaky, skmo nogane Kiientom PosmopsmkeHHs
[Tnarauka mpo Bigkmukanas [InatixHOT IHCTPYKIIT MICTUTE OyAb-Ki MOMIIIKH 200 TIogane baHKy Ha 3a 3aTBepIKEHOI0
Bankom ¢opmoro, bank Mae mpaBo He mpuiiMaTH 10 BHKOHaHHS Take PosmopsumkenHs [InaTHuka mpo BiIKIMKaHHS
[Tnarikuoi iHcTpykuii. Y Bunanky Biakiukanas Kiientom cBoro PosmopsipkenHs IlnaTHuka mpo BigKIMKaHHS
[Tnari>kHoi iHCTPYKIiT B mopsanky, nependaueHomy m 3.1.7. loroBopy, Taka Ilmatixma iHCTpykiiss banmkom He
BHUKOHY€ETKCS, a [[maTi>kHa IHCTPYKITis TOBEpTAETHCS O3 BUKOHAHHA. Y BHITAIKY, SKII0 [HirtiaTopoMm [InaTixxHoi omeparrii
3a BiAmoBiaHOI [1MaTi>kKHOIO IHCTPYKIIEIO € CTATyBad, TO BIAKJIMKAHHA TakuX [LmaTiKHUX 1HCTPYKIIH 31iHCHIOETHCS B
MOPAIKY, epeoaueHOMY 3aKOHOJaBCTBOM.

3.1.7.3. MomenT 6e3BinkauanocTi. [licns cnrcanns xomTiB 3 paxyHky llnaTtHuka abo HactanHs JlaTu BamroTyBaHHS
[Tnari>xHoi iHCTpyKIi A5 [HiliaTopa HacTae MOMEHT Oe3BiNKInYHOCTI [1aTi>kHOT IHCTPYKITIT.

Hacranus momeHTty Oe3BinkinuuHOCTI [1maTikHOI iHCTPYKIil B TUIATDKHIA CHUCTEMi MOKe BU3HAUYATHCS IMPaBHIaMU
BIIITOBIAHOI IUIATI>KHOT CUCTEMHU.

SAxmo [Inati>kHa omeparis iHIIIIOEThCSA Yepe3 HalaBaya IIATHKHAX TOCTYT 3 iHinitoBaHHA [ maTixHo1 onepartii, [ ImaTHrk
HE Mae TpaBa BigkiIuKaTy [InaTikHy 1THCTPYKIIiIO Micis HaJaHHs HaJjaBavy IJIaTiHKHUX TOCIYT 3 iHinitoBaHHs [InatixHo1
orieparlii 3roju Ha iHimiroBaHHs Takoi [ naTixHoi oreparii.

3.1.7.4. IlnatixxHa IHCTPYKITis MOXKe OyTH BiKIIMKaHA TiJIbKY B TIOBHIN CyMi.

3.1.7.5. bank He Mmae mpaBa BukoHyBaTH [lmaTikHy omeparito, sikmo [lmatikna iHCTpyKIist Bigknukana KiieHToMm-
[TnaTHHMKOM BIAMOBIIHO 10 YMOB JloroBopy Ta 3aKOHOJaBCTRA.

3.1.8. Crpoxu Bukonanus IlaaTtixkHux onepauiii Ta 10CTYNHiCTH KOWITIB.

3.1.8.1. bank Bukonye [lnaTtixkHi onepanii y CTpOKH Ta B MOPSAIKY, IO TependadeHi 3aKOHOJaBCTBOM, SIKIIO iHINE HE
BCTaHOBIJIEHO J[oroBopom abo iHmuMu goropopamu Mixk Kitienrom ta bankom.

3.1.8.2. bank 3a6e3neuye Knienty moctymnicTh KowTiB 3a IlnaTti>kHoto onepatieto Heraifno micns ix 3apaxyBaHHS Ha
paxynok Kitienra, sixuio iHme e BcraHosieHo JJoroBopom abo iHmmMu gorosopamu Mixk Kirientom ta bankom.
3.1.8.3. Bank 3abe3mneuye BukoHaHHs [lnaTi>kHOi omneparii B MOBHIM cymi, o 3a3HaveHa y [lmatixkHild iHCTpYKIIi i3
BpaxyBaHH;IM KoMicii BaHKy Ta BUKIIIOUHO B MeKax JOCTYITHOTO 3aJIMILIKY TPOLIOBHX KOIUTIB HA paxyHKy KiieHTa, sIK110
iHIIe HEe BCTaHOBIIeHO JloroBopom abo iHmmMu norosopamu Mixk KiientoM Ta baHkoM, 3aKOHOIaBCTBOM.

3.1.8.4. Y Bunazky 3apaxyBaHHs Ha paXyHOK baHKy KOIITIB, 110 TOBEpHYTI HaJlaBaueM IIaTihKHUX nocryrd OTpruMyBada
3a [TnaTikHOO oneparriero, cyma Kol He BUIUTaYeHa B TOTIBKOBIH (opmi uepes HesiBKY OTpuMyBaua, baHk npotsrom 5
(’sitrr) pobounx THIB Micysl 3apaxyBaHHS TakUX KOIITiB iHpopmye Kiienra-IInaTHuka npo moBepHEHHS TaKMX KOILUTIB
LUISIXOM 37iicHeHHA TenedoHHoro A3BiHKa Ha DiHaHCOBUI HOMep MOOiITBHOTO Tenedony KiieHTa, sikuii BU3HaUYCHUN
Croponamu y 3asiBi, a00 Ha KOHTaKTHHI HOMep Tenedony, BkazaHuii B KacoBoMy JoKyMeHTi, a y pasi, skio y KacoBomy
nokymeHTi Kimient-IlnaTHuK He 3a3Ha4MB KOHTAKTHUI HOMEp Tele(oHy — Taki KOITH OyIyTh HOBEPHYTH HOMY Y pasi,
SKIIO BiH 3BEPHETHCS 3a iX MOBEPHEHHSIM («IO 3amMTaHHA»). Take MOBEPHEHHS KOIUTIB «I0 3alUTaHH;» MOXKIIMBE
npoTsroM 3 (TPhOX) KalleHIAPHUX POKIB 3 JIHS 3apaxyBaHHs Ha paxyHOK BaHKy KOWITIB, IO MOBEPHYTI HaJaBavyeM
iatikHuX nocinyru OTpuMyBaya.




Sxmo npotarom 3 (TpbOX) KaJeHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha paXyHOK baHKy KOIITIB, 1110 TOBEPHYTI HaaBayeM
mIaTbkHIX nocayru Otpumysada, KimieHT He 3’sBHBCS 10 baHKy 3a iX OTpHMaHHSIM, CyMa TakKOTO IIIATEXKY
3apaxoBY€ETHCS HA paXyHOK 10X0/iB baHky.

3.1.9. Ilopsinox nopepHeHHs kowTiB IlnaTauky 3a IlnatixkHumMu onepanismu, iHinilioBannmMu OTpuMyBadeM.
3.1.9.1 IlnatHuK Mae TpPaBO Ha BIAIIKOAYBaHHS CyMH BHUKOHAHOI akientoBaHoi I[lmatixkHOi omeparlii, iHiliiiOBaHOI
OtpumyBauem, 32 YMOBH OJJTHOYACHOTO BUKOHAHHSI TAKUX YMOB:

1) 3ropa IInatauka Ha BukoHaHHs [Inatixuoi onepauii He MicTUTh TouHOI cymu [lnatixkuo1 oneparii;

3acrepeskenHs: [InaTHUK MOTOMXKYEThCS, 0 BU3HAYEHUI NEeBHUHN BicoTOK BiJ cymu [lmatixknoi onepauii y Tapudax
Bbanky BBakaeThCs TOYHO BH3HA4YEHOIO cyMmoro llmaTikHOoi omeparrii, sika MPOBOAWUTHCS 3 METOIO OIUIATH KOMICIHHOI
BHHAropoau baHky.

2) cyma [InaTixxHoi onepanii nepeBuInye MakcuMalbHy cymy [nati>kHux omnepauiii, BU3Ha4eHY YMOBaMH JJOTOBOPY MiX
[Tnararkom Ta OTpuMyBadeM, Tpo sKi [maTHIK mrcEMOBO MOBiTOMUB baHK.

3.1.9.2. Ha nucemoBwmit 3armt banky [lmatauk 3000B's13aHuil TpoTsaroM 5 (1'siTr) poO0YHX JHIB 3 THS OTPUMAHHS 3aIATy
Ha/IaTH B MAepoBiil ab0 eNeKTPOHHIN (OopMi MiATBEpIKEHHS JOTPUMaHHS YMOB, iependadenux 1. 3.1.9.1. Jlorosopy.
3.1.9.3. Knient-IInatauk npotsirom 60 (mecTuaecsTH) KaJeHJapHUX JHIB MicTA CIMCAHHS KOLITIB 3 HOTO paxyHKY, SIKUi
BimkpuTHii y baHKy, Mae mpaBo momaTh MHCHMOBHUH 3amuT A0 baHKy 3 BEHMOTOIO BimmkomyBaHHS cymu [lmarixxoi
omepauii, Bu3HaueHoi y 1. 3.1.9. (3 mignyHkTamu) JloroBopom.

3.1.9.4. Taka Bumoza npo siowixodyeannusa cymu Ilnamixcnoi onepayii 3rigHo 13 3pazkoM ((HopMoro), 3aTBEPAKEHOIO
BankoM BHYTpimIHIMU TOKyMEHTaMH, Moke OyTH ToJaHo Ha manepoBoMy Hocii KimienToMm-IInaTaukom 1o BimineHHS
Banky, ne o6ciyroByethes Kimient-IlnaTHuk i 3aBeieHa Horo cripaBa 3 OpUANIHOTO 0(hOpMIIEHHS paxyHKY abo 3aco0amMu
Cucremu Kiient-bank, ko TexHivHo bankoM Oy/e HamamToBaHO MOKIIMBICTh ONPAIIOBAHHS TAKUX PO3MOPSIIKECHD B
eJeKTPOHHIN (dopMi. Y BHmMaaky, sAkmo nmomana Kmientom Bumoea npo giowxodyeanus cymu Ilnamixcnoi onepayii
MICTUTH Oy/Ib-sIKi TOMIIIKH 200 mofana banky He 3a 3aTBepmKkeHo0 bankom popmoro, baHk Mae mpaBo He mpuitMaTy 10
BUKOHAHHS TaKy Bumozy npo siowxooyeanus cymu Ilnamisxcnoi onepayii.

3.1.9.4. Bank, 3000B's13anuit npotsirom 10 (necsti) podoUnX THIB 3 IHS OTpUMaHHS BUMOTH Mpo BiAIKOAYBaHHS CyMH
[Tnari>kHoi omepamii BimmkomyBatu #Womy cymy llmatikeaoi omeparii abo Hamath OOTPYHTOBaHY BIAMOBY Y
BiJkotyBaHHi. [natixHa ornepariist BiIlIKOJIOBY€ETHCS B IOBHOMY 00CS3i.

3.1.10. ITignuc KnienTa Ha 3asBi /KacoBoMy JOKYMEHTI MiATBEPKYIOTh PO 3roay 3 yMoBamu JloroBopy npo HajgaHHS
TIATDKHUX TTOCIYT, PO sKi noindopmoBano KiienTa mo mposenenHs kacosoi/llmati>kHoi onepariii Ta € miacTaBoto i
npoBeneHHs [lmatikaoi omepamii. [liqnuc KiienTa, mpocraBnennit y IlnaTikHil iHCTPYKIii TIpo 3roy 3 yMOBaMH
JloroBopy mpo HalJaHHA IUIATDKHUX TOCTYT, MPHUPIBHIOEThCS Ao miamucy Ilnatamka/lniniaropa/OtpuMyBaya mpo
npoBeneHy [lnaTixkHy onepartito.

3.2. Oco0JHMBOCTI KACOBHX Onepanii

3.2.1. bank mpuiiMae 10 BUKOHAHHS/BUKOHYe KacoBuii TOKyMeHT, O(OPMIICHUH BiJIMTOBIIHO O BUMOT 3aKOHO/IaBCTBA
Ta SIKUH HaaiimoB npotsrom OnepariiiiHoro yacy y Toi camuii Oniepariiinuii eHb, BiAMoBiqHO KacoBuii JOKYMEHT, 1110
HaAIMoB Ticns 3akindeHHs OmepariiiHoro vacy, bank npuiiMae 10 BHKOHAaHHS/BUKOHYE HE TMi3HIIIE HACTYITHOI'O
OnepartitHOTO JHSL.

3.2.2. Mpotsirom 5 (n'sitn) pobouux AHIB MICHs 3apaxyBaHHs Ha PaxyHOK BaHKy KOIITIB, MOBEpHYTHX HaJaBaueM
IaThKHUX nocayr OTpuMyBada 3a IIATHKHOIO OTMEpalliero, CyMa sIKoi He BUIJIaueHa B TOTiBKOBiH (OopMi Yepe3 HEesBKY
OtpumyBaua, bank moBuneH moBigomutu Kmienta-IlnaTHuka mpo MOBEpHEHHS TaKMX KOLITIB NUIAXOM 3H1HCHEHHS
tenedonHoro n3BiHKa Ha @iHaHCOBUII HOMep MoOiIbHOTO Tenedony Kiienta, sikuil BuzHaueHnin CtoponaMu y 3asiBi,
a00 Ha KOHTaKTHHI HOMep TenedoHy, BkazaHuii B KacoBomy TokyMeHTi, a y pasi, sikiio y KacoBomy nokymenti KimieHT-
[InaTHUK He 3a3HAYKMB KOHTAKTHUN HOMEp TeJaeoHy — Taki KoTH OyayTh IOBEPHYTI HOMY Y pasi, SKILO BiH 3BEPHETHCA
3a iX TOBEpHEHHAM («ZO 3amUTaHHs»). Take MOBEPHEHHS KOIITIB «I0 3alUTaHHS» MOXJIMBE MPOTIroM 3 (TPbOX)
KaJICHJapHUX POKIB 3 JIHS 3apaxyBaHHS Ha paXyHOK baHKy KOWITiB, 10 MOBEPHYTI HajaBadeM IUIATKHUX MOCIYT
OtpumyBaya.

Sxmo npotarom 3 (TpboX) KaJeHAAPHUX POKIB 3 JHS 3apaxyBaHHs HA paxXyHOK baHKy KOIITiB, 1110 MOBEpHYTI Ha/laBaueM
aTkHuX mocnyr OtpumyBada, KitieHT He 3°siBUBCs 10 baHKy 3a IX OTpUMaHHSM, CyMa TaKoro IUIATEXY 3apaxoBYEThCS
Ha paxyHOK JIoxo/iB baHky.

3.2.3. bank 3a omepauisiMu 3 BHAadi roTiBKM abo mpuiiMaHHS TOTIBKM uepe3 kacy banky ¢opmye Ta Hagae Kiienty
BiJIMTOBITHUY KACOBHI JJOKYMEHT Y MarepoBiid (hopmi.

3.3. Oco0uBOCTi 6€3roTIBKOBUX PO3PAaXyHKIB

3.3.1. bank mpuiimMae 0 BUKOHaHHs/BUKOHYe [InmarixHy iHcTpykiiro Kiienta, odopmiieHy BiAMOBIIHO JO BHMOT
3akoHOJaBCTBA Ta sIKa HafilIa npoTsaroM OnepaniifiHoro yacy y Toi camuii OnepauiiHuii 1eHb, BinanosigHo [Inatixua
IHCTpYKUiA, 0 HaAidmIIa micis 3akiHueHHs OnepatiiiHoro yacy, bank mpuiimMae 10 BUKOHaHHS/BUKOHY€E HE Mi3HIIIE
HactymHoro OnepariiHoro JTHsI.

3.3.2. Kuient mae npaBo odopmutu IlnaTi>kHy iHCTPYKLIiIO B HALIOHAJIBHIM BaJOTI, IHO3EMHIHM BaJIIOTI B €JEKTPOHHIH
abo mamepoBiii ¢opmi, 3a dopmoro, 3aTBeprKeHi Ta 3anponoHoBaniii bankom Knienty. Ilnartikna iHCTpyKLis y




nanepoBii ¢opmi momaetscsi Kitientom no BigminenHs banky. IlnatikHa iHCTpYKUis y eJEeKTpOHHIM dopmi
3anoBHIOETHCS KimieaTom y Cucremi Kiient-bank.

3.3.3. bank Bukonye IlmatixkHi 1HCTPYKIii BIAMOBITHO O YEPrOBOCTI X HATXODKCHHS (KpiM BHUIAAKIB, BU3HAUCHHUX
3aKOHOJABCTBOM) Ta BUKJIIOYHO B MEKaX 3aJIMIIKY TPOIIOBHX KOIITIB HA paxyHKY KitieHTa, SIKIIO iHIlIe HE BCTAHOBJICHO
Jorosopom abo iHmumu goroopamu Mixk Kiienrom ta bankom.

4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA BAHKIBCBKUMMU ITIOCJIYTI'AMU

4.1. BAHKIBCBKA IOCJIYT A «BIIKPUTTS PAXYHKY, 3IIHCHEHHS PO3PAXYHKOBO-KACOBOI'O
OBCJIYTOBYBAHHS»

TepMiHH Ta MOHATTS:

Enexrponnwnii mignmuc (EIT) — YV mockoHaneHnit eIeKTPOHHHIM miamuc abo KBamidikoBaHHii eTeKTPOHHUH ITiAIIHC.
KBanigikoBanmii eexkrponnnii minmuc (KBamigikoBanmii EII ado KEIT) — Y nockoHaneHuil eeKTpOHHUIA MiAIHC,
SIKHI CTBOPIOETHCS 3 BAKOPUCTAHHSAM 3aC00Y KBaJli(hikOBaHOTO €NIEKTPOHHOTO MIANKUCY 1 6a3yeThest Ha KBanidikoBanomy
ceprudikari Biakpuroro kimova. KEII moBuren Oyt HakIameHuit 3a gonoMoror CeKpeTHOro KITfo4a Ta MepeBipeHuit 3a
JOTIOMOT'010 BigkpuToro kiouya.

Opranizauis - Opunnuna ocoba/izuuna ocoba — mianpuemens/Ocoba, sika MPOBaIUTbh He3aleKHY NpodeciiiHy
TiSUTBHICTB, 3 AKOI0 KITieHT banky-(izndHa ocoba mepedyBae y TpyAOBUX/IIHUBLIBHO-TIPABOBUX BiJHOCHHAX, 1 KA yKIIaia
3 barkom JloroBip mpo HagaHHS OAHKIBCHKUX MTOCIYT (IIyOJIiYHAN).

IMoTouHmii paxXyHOK — MOTOYHHUH paxyHOK, skuii bank BinkpuBae Kimienty Ha mincrtari JloroBopy Ta 3aKOHOJaBCTBA.
KpanijpikoBanuii ceprudikart BinkpuToro kjiroua — cepTudikaT BiIKPUTOTO KIIF0UA, IKUH BUIAETHCS KBATI(iKOBAaHUM
HaJaBadeM eJIeKTPOHHUX JTOBIPYMX MOCIYT, 3aCBIAIyBAIEHAM [IEHTPOM a00 IEHTPATHHUM 3aCBiIUyBaJILHIM OPTraHOM i
BiJTNOBiZIae BUMOraMm 3akoHy Ykpainu «[Ipo eleKkTpoHHI AOBipYi MOCTYTH».

Po3paxynkoBo-kacoBe 00cayropyBanns - HajganHs bankom Kimienty Ha minctasi JloroBopy mociyr, siki MoB'si3aHi 3
MepeKa3oM KOITiB, Bupadelo KIiieHTy KomTiB y TOTIBKOBIH Qopwmi, omeparliii 3 BaIIOTHAUMHU IIHHOCTSMH,
BaJIIOTOOOMIHHUX OMepalliif, a TakoX 3MIHCHeHHAM 1HIINX omepariii, nepexdadenux [Jorosopom Ta Tapudamu banky.
Ceprudikar BigKpuTOro KjiI04Ya — CICKTPOHHUHI JTOKYMEHT, BUAAHWH IIEHTpOM cepTudikamii kimoviB baHky, skt
3aCBIIUY€ YHHHICTD 1 HAJIC)KHICTh BIIKPHTOrO KJIl0Ua YIIOBHOBAKCHIH 0CO01.

VYaockonaienuii eaexrponnuii migmuc (Yaockonanenuii EIT) — enexTpoHHMHA MiAmKC, CTBOPEHMI 3a pe3yIBTaTOM
KpUNTOrpadiyHOr0 MEPETBOPEHHS CINEKTPOHHUX JaHUX, 3 SKUMH TOB’S3aHUN 16l eJNEeKTPOHHHMH Mianuc, 3
BUKOPHUCTAHHIM 3ac00y YJOCKOHAJIEHOTO €JIEKTPOHHOTO MiAMUCY Ta OCOOMCTOro KIF0Ya, OJHO3HAYHO IIOB’SI3aHOTO 3
MiIAcyBadeM, 1 SKHH Ja€ 3MOTY 3HIHCHUTH €JICKTPOHHY iMeHTH(]IKAIio IMiAMACyBaYa Ta BHUSABUTH ITOPYIICHHS
LTICHOCTI €JIEKTPOHHUX JaHMX, 3 AKUMHU TOB’SI3aHMI 1IeH eleKTpoHHui mianuc. Y nockonanenuii EIT nmoBuHeH OyTu
HakJaieHni 3a nonomMoror Cekpernoro Kiroua Ta nepeBipenuii 3a monomororw Binkpuroro Kirouya.

YnoBHoBazkeHa 0coda — oco0a, SKa y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM MOPSIZIKY BiJ CBOro iMeHi abo 3a 1OpyUYEHHSIM
ocoOwu, Ky BOHa IpeAcTaBise, HakiIagae EIl mig yac cTBOpEHHS €lIeKTPOHHOTO JOKYMEHTA.

Tapu¢uuii IMaker — Tapudu banky, cucrema komiciiiHux BuHaropoji banky, mo npornonye bank i oOupaerbcs
Kiientom camocrtiiiHo B 3aiexHOcTi Bij nmotped Kiienra. Hazea Tapudnoro [Takery ¢ikcyerbes CtopoHamu y 3asBi
npo HajganHs bankiBchkoi mociyru. Tunm Tapudnoro Ilakery moxe Oyt 3MiHEHMH Yy HOPSIIKY BCTaHOBJICHOMY
Horosopom. O6panuii Kitienrom Tapuduuii [Taker 3actocoByeTbest 10 Beix [I0TOUYHMX paxyHKIB BIIKPUTHX BiJIIOBITHO
110 ymoB Jlorosopy.

Tepminu «BinkpuTuii Kimou» ta «Cekpernuii Kinou», mo Bxuti y npomy posaini 4.1. JloroBopy, BXKHBaIOTECS Y
3HAYEHHSIX, HaBeJIeHUX y po3iii 4.2. Jlorosopy.

4.1.1. YMOBMU TA NOPAJOK BIAKPUTTSA MIOTOYHOI'O PAXYHKA

4.1.1.1. bank BinmkpuBae Kiienty [loTounuii paxyHOK Imiciisi HACTaHHS BCiX HABEACHWX HUXKYE YMOB!

- HaganHsa Kiienrom banky B HajexHil ¢opMi TOKYMeHTIB, HeoOXiaaux 1t ineHTudikaii (Bepudikarii) Kiienra, a
takox JloBipenux oci0 KiieHTa, yHOBHOBaKCHUX JISITH BijJ HOT0 iIMEHI, y TIOPSIKY, YCTAHOBJIICHOMY 3aKOHOIaBCTBOM,
Ta igentudikamii Kiienra ta JJoBipenux ocio Kiienra;

- HaganHs KiienTom banky B HanexxHid ¢popmi 3asiBu mpo HagaHHA baHKiBCHKOT MOCIYTH, @ TAKOX 1HIIMX TOKYMEHTIB,
HEOOXITHUX [T BiAKpUTTS [I0TOYHOIO paxyHKa BiIOBIIHO 0 3aKOHOIaBCTBA;

- 3BIJIBHEHHSI 3-T11]1 apEINTy KOIITIB HA MOTOYHMX paxyHkax KiieHrta, mo Bigkputi B baHky, y BUNaKy SIKIIO HAKJIAJCHHS
TAKOro apelTy Majo Micue. Y BUmMaakax nepeadadeHux 3akoHopaBcTBoM bank moxe Bimkputu Kiienty [lotounmit
paxyHOK Oe3 3BiJIbHEHHSI 3-I1i/1 apelITy KOIITIB 32 YMOBH JOTPUMaHHS BCTAHOBIIEHOT'O 3aKOHOIABCTBOM IMOPSIKY.
4.1.1.2. bank Bigkpuae Kiienty [loTouHi paxyHKH BiJIOBIJHO JO KiJIbKOCTI HamaHux baHky 3asB mpo HaJaHHS
BankiBchKkoi mocyru.

4.1.1.3. bank moxe Bigkputu Kiienty [lorounuii paxyHOK y HalioHaJIbHil BadroTi Ta/abo iHO3EMHIH BajIoTi, y SIKid
Bank Mae BiIMOBITHUI KOPECTIOHICHTCHKHUI paxyHOK. Bamora [ToTouHoro paxyHnka Bu3HadaeThest KimienTom y 3asBi mpo
HajaHHg baHKIBCHKOT MOCITYTH.

4.1.1.4. Jaroro (nHem) BinkpuTts [loTouHoro paxyHka KiieHTa BBaykaeThes JaTa, 10 3a3HaYeHa Ha 3asBi PO HaIaHHS
BankiBChKOI MOCITyTH, sIKa BBRXKAETHCS IaTOI0 YKJIaneHHs JJoroBopy.

4.1.1.5. Homep IloTouHoro paxyHka 3a3HadaeThcsi bankoM B 3asBi npo HajaHHs BaHKIBCHKOI MOCTYTH.
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4.1.1.6. Hdist uporo po3ainy Jorosopy nommproerscs Ha Bei [loTouni paxynku Kiienra (kpiM KapTKOBHX Ta ACMO3UTHUX
paxyHKiB), BigkpuTi Kimiearom y banky.

4.1.1.7. baHk He 3miiCHIOE KpenuTyBaHHS [I0TOYHOTO paxyHKYy, SKIIO iHIIE HE TTepeadadeHo OKpeMoro yromorw CTopiH.
4.1.1.8. bank He 3AiliCHIOE HapaxyBaHHSA BIJICOTKIB Ha 3aJHMIIOK KOMTiB Ha [loToyHOMY paxyHKy, SIKIO iHIIE HE
BcTanoBieHe Tapudamu banky abo okpeMum goroBopom mMixk CTOpoHaMu.

4.1.2. IOPSAIOK 3JAIMCHEHHA PO3PAXYHKOBO-KACOBOT'O OBCJIYTOBYBAHHS

4.1.2.1. bank 3piiicHioe Po3paxyHkoBo-kacoBe oOcmyroByBanHs 3a [loTounum paxynkom Kirienta BimmoBigHO 10
MOPSIAKY Ta yMOB, nependauenux JloroBopom, 3asBoro mpo HamaHHA baHkiBchKkoi mocmyru, KacoBuM moKyMeHTOM,
Tapudamu banky ta inmmmMu goroBopamu Kirienta 3 bankowm Ta 3rinHO i3 3aKOHOZABCTBOM.

4.1.2.2. Hna cnmcanHs xomTiB 3 IlorouHoro paxyHka 3acTocoByIOThCS IlmaTixkHi iHCTpyKMii, SKi BH3HAYeHI
3aKOHOJABCTBOM, SIKIIO iHIIIE He MepeadadeHo JJoropopom Ta 3asBoio Mpo HaJaHHA baHKiBCHKOI MOCITyTH

4.1.2.3. 3apaxyBaHHs TOTIBKOBUX KOIITIB Ha [ToTOYHMIT paxyHOK Ta BHJa4ya rOTIBKOBUX KOMTiB 3 [IoTOYHOrO paxyHKa,
a TakoX iHmI orepamii 3 rotiBkor KitieHTa 3milicHIOETRCS poTsaroM OmneparifHoro JHS Y MOPSIIKY, BCTAHOBICHOMY
3aKOHOJABCTBOM

4.1.2.4. Knient moxe HanaBaTu banky [lnartixHi iHCTpYyKLil Ha po3mopskeHHs komTaMu Ha [loTouHOMY paxyHKY Ha
ManepoBUX HOCIAX (B OpHUTiHANi), ab0 13 BUKOPHCTAHHSAM €NEeKTPOHHUX [IMaTihKHUX 1HCTPYKUiNA BiATIOBITHO 1O YMOB
JloroBopy Ta BUMOT 3aKOHOJaBCTBA.

4.1.2.5. V Oynp-axiit [Inatixuiii iHcTpyK1ii/KacoBoMy MTOKyMEHTI MalOTh 3a3HauaTHCS BCl HEOOXIJHI PEKBI3UTH, IO
BHMAaraeThCs ISl TAKOTO JIOKYMEHTA BiAMOBITHO 10 BUMOT baHky Ta 3akoHOmaBcTBa. baHK He Hece BiMOBINaIbHOCTI 3a
MiATBEP/DKEHHST TPAaBUJIBHOCTI PEKBI3UTIB BiANpPaBHUKA Ta OTPUMYBada, HOMEPIB PaxyHKIB Ta Oyb-AKO1 1HIIOL
iHpopMmarii, mo mictutbes y [lnatixkuiit iHcTpykuii/KacoBomy moxyMeHTi.

4.1.2.6. Sxmo y IlmatixHid iHCTpyKHii/KacoBoMy IOKYMEHTI MICTAThCS TIOMHIKOBI naHi, baHk He Hece
BiJIMTOBITaIbHOCTI 32 OyAb-SKHi 30UTOK a00 BTPATy, CIPHYNHEHUX TAKOK MOMIIIKOIO. SIKIIO TOMHITKA BUSBISETHCS T
Yac TepeBipKH MPaBUIILHOCTI 3amoBHEHHS pekBi3uTiB, bank moseprae [lnarikny iHCTpykmio/KacoBoBuil JOKyMEHT
KiienToBi 3 MeToro HaganHs KiieHToM npaBuiibHOT iHGOpMaIii.

4.1.2.7. InarixkHi incTpykuii/Kacosi nokymentu Kiienra npuitMarotbes potsaroMm OnepariiitHoro JHsI, BCTAHOBIEHOTO
B banky ais mnarexis.

4.1.2.8. lopydenns: Kiienta npo crucanHst kKomTiB 3 [I0TOYHOTO paxyHKa NMPUIMAIOTHCS Ta BUKOHYIOTHCS B MeXax
3aJMIIKy KomTiB Ha [I0TouHOMY paxyHKY 3 ypaxyBaHHSM CyM, 10 HaaxoaaTh Ha [lorounuii paxynok Knienra npotsarom
Onmnepartifinoro qHs (TOTOYHI HAIXOPKEeHHs) abo skmio [loroBopom, 3asBoro mpo HagaHHA baHKiBChKOT mocIyTH Ta/abo
iHIMM noroBopoMm Mixk CTOpoHaMHu TependayeHo iX MpUHAMaHHS Ta BHKOHAHHS B Pa3i BiICYTHOCTI/HEAOCTATHOCTI
kowTiB Ha [loToYHOMY paxyHKy B MeKaxX BCTaHOBJICHOTO JIIMITY oBepipadTy, BCTAHOBJIEHOTO BiqNOBiAHUM CTOpOHAMH.
4.1.2.9. bank Bukonye Ilmatixkai iHCTpyKIii/KacoBi MOKyMEHTH BIANOBITHO 1O YEProBOCTI iX HAIXOMKEHHS, 3
ypaxyBaHHSM Pe3yJIbTATIB BHYTPINIHHOOAHKIBCHKMX IEPEBIPOK, MepeadadyeHuX 3aKOHOJIABCTBOM Ta BHYTPIIIHIMH
JOKyMeHTamMH baHKy, Ta B Mexax 3aJIMIIKy TpOIIOBUX KowITiB Ha [TorouHoMy paxyHky KitieHTa 3 ypaxyBaHHSIM CyM,
o HaaxoasTe Ha [lorounuii paxyHok Kiienrta npotsrom OnepauiiiHoro 1Hs (IIOTOYHI HAAXOKEHHS), SKIIO 1HIIE HE
BcTaHoBiieHO JloroBopomMm, 3asiBol0 Hpo HagaHHS baHKIBCbKOi mociyru abo iHmMM AoroBopoM Mixk CTopoHamu,
3aKOHOJJaBCTBOM.

4.1.2.10. Y Bunagxy HemoxJuBocTi BukoHaHHs [ InaTixkHoi iHcTpykuii/KacoBoro nokymenTa y 3B°s13Ky i3 (1) HeHalaHHAM
HEOOXiTHUX OKYMEHTIB sl oro BuKoHaHHs a0o (ii) opopmiennsm Ilnatixuoi iHCTpyKIii/KacoBoro mokymeHnra Ta
CYIPOBIIHUX JIOKYMEHTIB JI0 HBOTO i3 OPYIIEHHSIM 3aKOHO/IABCTBA, B TOMY YMCIIi HOpMaTHBHO-NIPaBoBHUX akTiB HBY
Ta/abo0 BHYTpImIHIX npaBui baHky, a Takox (iil) 3 iHIIKX MiJcTaB, nepeadaueHnXx 3aKOHOIaBCTBOM, baHk moBepTae Taki
[TnarixHi iHCTPYKIIii/KacoBi JOKYMEHTH pa3oM i3 CynpoBiTHUMHE JoKyMeHTamu KitieHTy.

4.1.2.11. Y Bunaaxy HeMOJIMBOCTi BUKOHaHHS [1naTixkHoi iHCTpyKIIii/KacoBoro qokyMeHTa y 3B’ 513Ky 13 HEIOCTAaTHICTIO
3aJMIKy KomTiB Ha [loTouHOMYy paxyHKy, HEOOXiTHMX sl Horo BUKOHaHHS, baHk moBeprae takuii [lnaTixay
iHcTpyKUito/KacoBuii JoKyMeHT 6e3 BUKOHAHHSI.

4.1.2.12. bank 3apaxoBye Ha [IoTOUHHIT paxyHOK KOIITH, IO BHOCATBCA 10 baHKy rotiBkoro npotsrom OnepaniiHOro
gacy, 3 [laToro BanroTyBaHHS TOTO )X P06090r0 MHS, 3 ypaxyBaHHIM 00OMEXEHb, BCTAHOBJIICHUX 3aKOHOIABCTBOM.
4.1.2.13. llInsxom yknaneHHs 3asBU Ta y BUIIaIKaX, epeadoadyeHnx 3akoHoAaBCTBOM, KitieHT Moske moroautu 3 bankom
CTPOKH 3[JaBaHHs TOTIBKOBOI BUPYUKH (TOTIBKM) Ta CBOEYACHO (3a3/aJIeTiib) MOT0KYBaTH 3MiHY 3a3Ha4€HHX CTPOKIB.
4.1.2.14. Onepxani Ha imM’st KiTieHTa nepekas3u y HallioHaNbHINM BamoTi baHk 3apaxoBye Ha [ToToYHMII paxyHOK B JICHb
OJIepKaHHs KOIITIB 3 J[aTOK0 BAIIOTYBaHHS TOTO K JTHS.

4.1.2.15. 3apaxyBanHs iHo3eMHOi BamoTH Ha [loTounuii paxyHok KitienTta 31iiCHIOETHCS BiAMIOBIIHO /10 3aKOHOIABCTBA.
Opnep>kani nepekasu B iHO3eMHil BamioTi bank 3apaxoBye Ha [loTounuii paxyHOK He mi3Hilie HacTynHoro OnepauiiHoro
JHs micas BkazaHoi B [lmarixkwiii iHCTpykmii/KacoBomy mokymenti [latm BamroTyBaHHS Ta 32 YMOB 1) OfepKaHHS
MiATBEP/DKEHHS BiJ 1HO3eMHOro 0aHKy HpO 3apaxyBaHHS LMX KOIITIB HA KOPECIOHAEHTCHKUH paxyHOK baHky ii)
HasBHICTH MTOBHOTO MAKETy JOKYMEHTIB JUJIsl 3apaxyBaHHS iHO3eMHOI BaOTH Ha [lOTOYHMI paXyHOK BiJIOBITHO 10
BUMOT 3aKOHOJABCTBA. SIKIIO PEKBI3UTH BAJIIOTHOTO IOBIJIOMIICHHS MPO HAXO/IKEHHS KOIITIB HE BIiJIMOBIIAIOTH
pekBizutam KiienTa, To bank He 3apaxoBye komtr Ha [Torounnii paxyHok KiieHTa 0 oepikaHHsl MiITBEPPKEHHS 3
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YTOUHEHHSAM IIJIaTeXy BiJl HEpe3WACHTa, LIO iHILiIOBaB IUIATDK. Y BHMAIKY, SKIIO 3aKOHOAABCTBOM IepeadadyeHo
000B’SI3KOBUH MPOAaX 1HO3EMHOI BaIOTH, baHK TiCIs Mpofaxy BaIIOTH 3apaxOBY€E KOIITH, OTPUMaHI B PE3yNbTaTi
nponaxy, Ha [Torounuit paxyHok KirieHTa B HalliOHAIBHIN BATIOTI.

CTpoxu 3apaxyBaHHs iHO3eMHO1 Bar0oTH Ha [10TOUHMI paXyHOK MOXKYTh OyTH 301sIbIIeHi 1o iHimiaTuBi baHky, y 3B’ 53Ky
13 BUKOHaHHSIM baHKOM BUMOT HOpM Ta MPaBUJI, AKi CTOCYIOTHCS MIKHAPOIHUX CaHKIIH 3TiAHO BUMOT €BPOIEHCHKOTO
Corozy Ta ypsany CLHA (OFAC), a Takox 3[IiHCHEHHS 3aXO0JiB, IependadeHuX 3aKOHOAABCTBOM Yy c(epi BaTIOTHOTO
pPETYJIIOBaHHS, a TaKoX 3amnoOiraHHs Jjeramizamii (BiIMMBAaHHIO) JOXOJIB, OJIEPKAHUX 3JIOUMHHUM IIJISTXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHI 30p0Oi MaCOBOTO 3HUIICHHS.

4.1.2.16. IlomunkoBo 3apaxoBaHi komTr Ha [loTouHMI paXyHOK IMOBEPTAIOTHCS B MOPAIKY, iependadenomy JloroBopom
Ta/abo 3aKOHOAABCTBOM. Y BHITAKy TIOMHJIKOBOTO 3apaxyBaHHs KomTiB Ha [loTounuii paxyHok, KimienT 30008’ s13aHuit
HeraliHO TOBIAOMHUTH Tpo e baHk Ta MOBepHYTH Taki KOIITH. Y pa3i HE MOBEPHEHHS CAMOCTIHHO MOMHIIKOBO
3apaxoBaHUX KoImTiB bank mae mpaBo 3xailicautu JlebeTyBanHs paxyHKy (J[oroBipHe crucaHHs) y MOPSIIKY Ta CIocio
nependadenoro posaiiom «6. JJOI'OBIPHE CITMCAHHSA (JEBETYBAHHA PAXYHKY)» [Jorosopy.

4.1.2.17. TTomunkoBo cruiayeHi komtu 3 [I0TOYHOTO paxyHKY MOBEPTAOTHCS B MOPSKY, nepeadaueHomy JloroBopom
Ta/ab0 3aKOHOJABCTBOM.

4.1.2.18. BUIIUCKA 3A PAXYHKOM KJIIEHTA.

4.1.2.18.1. bank ninTBepKye 3aificHeHHS Po3paxyHKOBO-KacoBOro o0ciayroByBaHHs 3a [I0OTOYHUM paxyHKOM ILISIXOM
BUJa4i BUMUCOK 3 [ToTOYHMX paxyHKIB (3a JOMOBJICHICTIO): IIOAHS, IIOTYIKHS, IOMICSIS 3 JOJAHHIM HEOOXITHUX
NOoKyMeHTIB. Bumaua ayOmikaty Bunucku mo [loTouHoMy paxyHKY 3MiHCHIOETHCS 3a OKpemHuM 3amuToM KiieHTa 3
oratoto 3rigHo Tapudis banky. bank Takox Moxe HagaBatu KiienTy Bunucku 3 [loTouHOMY paxyHKY y €IeKTpOHHIN
¢dopwmi, 3acBigueni EIl ynoBHoBaxkeHO1 0cobu baHky, sKuii HaKIaJa€ThCs Ta BAKOPHCTOBYETHCSI baHKOM y BiAMOBIAHOCTI
1o BuUMoOr 3akoHonaBcTBa. Hamanus Bumucok 3 [loTowHOTO paxyHKY y mamepoBiii (opmi 3miHCHIOETECS 32 OKPEMHUM
3armuroM KitienTa ta micns crmat komicii 3rimao Tapudis barky.

Mpumirka: Croponu nmoronwny, mo EIl, sxuil mpocTtaBnserscs Ha Bunuckax 3 [10TOYHOrO paxyHKy Yy €JEKTPOHHIN
¢opMi 3a TPABOBUM CTATYCOM NPUPIBHIOETHCS J0O BIACHOPYYHOTO MIAMUCY Ta MiATBEPIKYIOTh, IO BUIIMCKH 3
[loTouHOTO paxyHKY B €JIEKTPOHHIN (opMi € MEePBUHHUM JOKYMEHTOM 3TiJIHO BHMOT 3aKOHOIABCTBa. Kepyrouucnr
nonoxeHHssMu ctarti 207 LuBinsHOTO KoAekcy Ykpainu, CtopoHu moromwiu, mo bank mig yac HamaHas KimieHTy
Bumnuckn 3a paXxyHKOM, KBHUTaHIIH, TOHIO MOXXE BHKOPHCTOBYBATH TaKOX (PakcHMilbHE a00 iHIIE eNeKTPOHHE
BIITBOPEHHS MIANUCY MOCafoBoi ocoOm banky Ta/abo mewarkum banky 3a momoMoror 3aco0iB MeXaHIYHOTO,
€JIEKTPOHHOTO a00 IHIIOTO KOMIFBaHHS/hakcuMie.

4.1.2.18.2. KiieHT 3000B’s3aHUN PETYNAPHO TEPEBIPATH BUIMUCKH MIOJO0 MPaBHILHOCTI MPOBEACHHS OaHKiBCHKUX
orepariii Ta HeraiiHo mnoBigomiATH baHk mnpo pos6ikHOocTi. Kpim mporo, KilieHT TOBMHEH TepeBipsATH, IO
PO3MOPSIKEHHS, KI HaJaI0ThCs HUM a00 BiA Horo iMeHi, BUKOHYIOThCSI baHKOM mpaBuiibHO. Y pa3i BUABICHHS OyIb-
SKOi HETOYHOCTI abo0 BiZiIcyTHOCTI TIOBHOI iH(opMmartii, KimieHT 30008’ s13aHuit 6€3 3aTpUMKH MOBIIOMHUTH Tpo 1ie baHk.
[potsirom e Ginbm HiX 1-ro PoGodoro mus 3 matm HaganHs bankom Bumucku no [loTounomy paxyHky KiieHt B
MUCHMOBIH popmi 3000B’s3aHMH TOBIIOMIIATH baHK TIpo BCi MOMiveHI HETOYHOCTI a00 IMMOMIIIKH y BHITMCKaX 3 PaxyHKy
Ta {HIIMX JOKyMEHTax a0o Mpo HEBHU3HAHHS (He MiATBEPIKEHHS) MiCYMKOBOro canbao 3a PaxyHkom. Skmio npotsrom
1-ro PoGo4oro jHs micis naTy Buiadi BUMucku 3 [10TOYHOTO paxyHKy, MOBiIOMIICHHs a00 iHIIKX J0BINOK, KiieHT He
M0JIa€ MMCHMOBHUX 3all€peueHb CTOCOBHO 3MICTY TaKOro MiATBEPLKEHHS, BUIMCKH 3 II0TOYHOT0 paxyHKy, MiATBEPIKEHb
ab6o iHmwmx JnoBiNoK baHKy, BBaxaeTbes, mo KitieHT 3rofieH Ta miITBEpIUB MPABIIBHICTh 3MIiCTy TaKHX JOKYMEHTIB. Y
BUTIAJIKY 3’sICYBaHHSI camocTiiHo bankom momminok Ta/abo (akTy(iB) MOMUIKOBOTO 3apaxyBaHHsS Ta/ab0 CIIMCaHHS
komTiB Ha/3 [loToyHoro paxynky, CTOpOHM KEpYIOTbCS BUMOT'aMH BCTaHOBJICHHMMH J[OTOBOpPOM Ta 3aKOHOJIaBCTBOM.
Bank mopoxky, Ha Bumory Kitienta, cranom Ha 01 ciuns, Hagae Kinienty Bunucky 3 [lorounoro paxynky Kiienra. Sxmro
Knient He HagaB banky migrBepmxenns 10 01 irororo IToToYHOTO poKy Mpo 3alMINKK Ha paxyHKY KirieHTa, 3amuiku
M0 TAKOMY PaxyHKY BBa)KalOThCS MiATBEPKECHUMU KitieHTOM.

4.1.2.19. Apewt xomriB Ha [loTouHOMY paxyHKY 3IiMCHIOETBCS Ha MiACTaBi Ta BiAMOBIAHO 10 3aKOHOAAaBCTBA. Y
BUNAJIKy HaKJIaJAeHHs apemTy KomTiB Ha [loTouHoMy paxyHKy omnepanii 3a TakuM [IoTouHMM paxyHKOM 3A1HCHIOETHCS
3 BpaxyBaHHSIM 0OMEKeHb BCTAHOBJIICHUX TAKHM apelToM Y MOPSIAKY Ta BiIOBIIHO 10 3aKOHOIaBCTBA.

4.1.2.20. [Tpumycose cnucanHs kowTi 3 [loToynoro paxynka 3ailicHroeTscsi 06e3 nopydeHHst KiieHra Ha mincTasi y
MOPSIKY Ta BIAMOBIIHO 10 3aKOHOIABCTBA

4.1.2.21. ONEPAIII 3 THO3EMHOIO BAJIIOTOIO. KiieHT MoXe KyIyBaTH, TIpoJaBaTh Ta OOMiHIOBATH iHO3EMHY
BaJIIOTY BIAMOBIAHO 0 HMOPSAKY Ta yMOB nepeadadenux Jlorosopom, Tapudamu banky Ta 3rigHo i3 3aKOHOIaBCTBOM.
Hnst kyniBii, mpopaxy abo oOMiHy iHo3zemHOi Bamotu KiieHT momae banky 3asBy y BiANOBiZHOCTI 3 BUMOTraMu
3akoHoAaBcTBa (Hamaim — 3asBa),

4.1.2.21.1. Taka 3asiBa BUKOHY€EThCS 32 YMOBH (i) JIOCTATHHOTO 3JIUIIKY KOIITIB Y BiAMOBIAHIN BamoTi Ha [loTouHOMY
paxyHKy, HeoOXigHoro st ii BukoHaHHSs, (i) HaganHs Kiientom Banky B HanexHid ¢Gopmi makeTy JOKYMEHTIB, IO
BUMaraerbes JJoroBopom Ta 3akoHOAaBCTBOM Ta (iii) ZOTPUMaHHS iHIIMX BUMOT, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM. Taka
3asiBa BUKOHYIOTBCS BIIMOBIJIHO JI0 BHYTPIIIHIX JOKYMEHTIB baHKy Ta BUMOT, BCTAHOBIICHUX 3aKOHOJABCTBOM.
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4.1.2.21.2. bank, 3a nopyuyennsm Kiienra Ta Ha migcrasi 3asBu Kiienrta npo xymiBmto, 0OMiH Ta/abo IpoJaxk iHo3eMHOT
BaJIIOTH, a TaKOXK 1HINIUX JTOKYMEHTIB, HagaHuX KIIiEHTOM y BiIITOBITHOCTI 3 BUMOTaMH 3aKOHOJIAaBCTBA, YKJIAda€ Bif
CBOTO iMeHi, ajie 3a paxyHok KiieHTa yroau 3 KymiBii, 0OMiHy Ta/a00 mpojaky 0e3roTiBKOBOI IHO3€MHOI BaJIIOTH Ha
yMOBaXx, Bu3HaueHux Jlorosopom Ta 3asBamu Kiienra. Po3mip xomiciiiHoi BuHaropoan banka BuzHauaetscst Tapudamu
banky.

HpumiTtka: CTOpoHM NPUANLTA IO 3TOAH, MO0 OOOB’S3KOBI PEKBI3UTH 3asiB MOTOMKYIOThCI CTOPOHAMH B KOXKHIH
KOHKpeTHiH 3asBi, mianucaniii KiientoM Ta npuitHstiii bankom 10 BUKOHaHHS, pU IbOMY KOXHa Taka 3asBa, 110 Oyze
npuiiHsaTa BaHKOM /10 BUKOHAHHSI, BBAXKAE€THCSI OKPEMHUM MIPaBOUYMHOM (ZoroBopoM) Mixk bankom ta Kiientom.
4.1.2.21.3. 3 Bunmcku 3 [lotounoro paxyHky KimieHT oTpumye iHpOpMaIiro mpo cyMy KymieHoi abo mpoaHoi iHO3eMHOT
BaIIOTH, CYMY BCIX BHUTpaT, sKy ciulaTuB KiieHT 3a @poBeieHHs LMX OIepamniil Ta, BHUXOASYM 3 CyM
CIHCAaHMX/3apax0BaHUX KOWTiB 3/Ha [[0TOYHOro paxyHKy, OTpUMYe€ iHPOPMALIiIO PO KypC, 3a SIKUM iHO3eMHa BaJltoTa
Oyna kyruieHa abo nmponana Ha Mi>xkOaHKIBCBKOMY BaJIOTHOMY PHHKY Y KpaiHH.

4.1.2.21.4. bank Mae ipaBo MOBEPHYTH 3asBY, sKa 3arioBHEeHa KiTieHTOM 3 IOpYIIIEHHSIM BUMOT 3aKOHOJaBCTBA, a TAKOXK
aKkmo y baHka BHHMKaIOTH CyMHIBM IIONO NMOBHOBaXKCHb 0cCi0, mo miamucanu 3asBy. 3asBa KiieHTa BBaKaeTbCs
MOBEepHYTOI0 Oe3 BUKOHAHHA sIKIIO bank HampaBuB KiieHTy BiAmoBinHE MOBIIOMIICHHS B MOPSAOKY BCTaHOBJICHOMY
Horosopom.

4.1.2.21.5. KitieHT Ma€e mpaBo MEPEHECTH JaTy KyHiBIi iHO3eMHOI BalOTH Ha iHImUN OnepaiiiHuil AeHb, 3MIHCHUTH
KYIIBJIIO 1HO3EMHOI BAJIOTH B CyMi MEHINIM HDK Ta, 10 BKa3aHa B HajaHii 3asBi, BIAKIMKATA 3asiBY MPO KYITIBIIIO
1HO3eMHOI BAFOTH y TOBHiI cyMi y IOPSAAKY, BU3HAYEHOMY 3aKOHO/aBCTBOM, JloroBopom Tta Tapudamu banky.
4.1.2.22. Ilinmucarasm 3asiBu 1po HagaHHA bankiBebkux nociyr KiienT nopydae banky nepepaxoBysaru 3 [loTounoro
paxyHKy y BiAMOBiTIHI} BAIIOTI CyMy KOIITIB, IO MOTPiOHA AJISt KYMiBIIi, TPOJAXKY Ta OOMiHY iHO3EMHOI BaJIFOTH, Ta CYMY
300py Ha 000B'I3KOBE JiepKaBHE MMEHCIHHE CTpaXyBaHHsI, a TAKOX 1HII 300pH Ta TUIATEXI, SKIIO Taki 300pH Ta IIaTexi
CIUTaYyIOTHCS BiIOBITHO 0 3aKOHOIABCTBA.

4.1.2.23. baHk He Hece BiAMOBIIANTBHOCTI 32 OYAb-IKUI PU3HUK, 110 BUHUKAE B PE3yJbTaTi KOJTUBAHHS KypCIB BaJIOT, i
Yac BUKOHAHHs MKHAPOJIHUX TUIATEXKIB Ta BAIIOTHUX OTepaliil; TAKMH pU3MK TOKJIaJa€ThCsl BUKIIOUHO Ha Kitienra.
4.1.2.24. bask 3milicHIOE omeparlii 3 4YeKaMH BiJIIOBIIHO IO TOPSAKY Ta YMOB, mependadeHux JloroBopom, iHIIUMHU
noroBopamu KitienTa 3 bankom, BHyTpilIHIMU TOKyMeHTaMH baHKy Ta 3rifiHO 13 3aKOHOJaBCTBOM.

4.1.2.25. Tun Tapuduoro [lakety Moxke OyTH 3MiHEHWH IUIsIXOM mignucaHHs Mk CropoHamu 3asiBM NPO HaJaHHS
BankiBchkol mociyrn (3MiHa yMOB KOpHCTyBaHHS baHKIBCHKOIO mociyroro). B takomy Bumaaxy, HoBuii TapudHmii
[TakeT 3acTOCOBYETHCSI MOYMHAIOYM 3 HACTYNHOI KaJeHAApPHOI NaTH, micis Aatu ykiageHHa CtopoHamu 3asBU PO
HasaHHs baHKiBChKOT MOCTyTH (3MiHa YMOB KOPUCTYBaHHS baHKIBCBKOIO MOCITYTOIO0).

4.1.2.26. Knient moxe nopyuntu banky crnincyBatu 3 [loTouHOro paxyHKy iHIII CyMH AJisl 3a0€3MeUEeHHS OTepaTUBHOT
Ta 6e3rnepebiitHol rocrogapchkoi MisbHOCTI KitieHTa (CyMu Ha KyTiBiIIO iHO36MHOT BaJFOTH TOIIIO ), TIpo 1o KimieHT Hamae
Banky oxpemMe nmucbMoBe IOpYUEHHS U 3asBy.

4.1.2.27. bank Mae npaBo BUMaratu Ta orpuMyBaTH Big KitienTa moKyMeHTH, HEOOXIHI st 3aiiCHeHHS baHkoM CBOTX
MOBHOBaXKEHb Y c(epi BAIIOTHOTO KOHTPOJIIO, a TAKOXK BH3HAYeHUX 3akoHOM YKpainu «IIpo 3amodiranHs Ta mpoTHLIiO
neramizamii (BiIMUBaHHIO) JOXOJIiB, OJEPKAHUX 3JIIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOpPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT'O 3HUIIEHHS», @ TAKOX 1HIIMMH HOPMaTHBHO-IIPABOBUMH aKTaMHU CTOCOBHO MPOTHUII]
Jeraiizanii (BiIMHABaHHIO) KOIIITIB.

MpumiTka 1: bank Mae npaBo MpU3yNMMHATH BUKOHAHHS orieparlii/ii 3a JloroBopom abo BigMoBuTy KitieHTy y BUKOHAHHI
orepariii/i, sSKIIO € MmiJICTaBX BBaXkaTH, 110 ¢iHaHcoBa onepaiis/i Kiienta Moxxe/yTh OyTH TOB’s13aHa/i 3 Jieraji3alliero
(BiIMUBaHHSIM) JOXOJIiB, OJIEPKAHUX 3JIOYMHHUM LUISXOM, a00 (iHAaHCYBaHHSIM TEpopusMy. Y pa3i 3acTOCyBaHH:
Bankom 1poro mpaBa, KimieHT Mae Hagatu 10 banky moKyMeHTH a0o iHIII BiZIOMOCTI, IO MiATBEPKYIOTh 3aKOHHICTh Ta
3MICT TaKOI/MX oreparii/i.

4.1.2.28. bank mae nipaBo BiiMOoBHUTH KitlieHTY y BUKOHAHHI oriepalii/it y pa3i HEMOXKIMBOCTI IPOBECHHS 11eHTHdiKaIil
KitienTa BiamoBigHO 10 3aKOHOMABCTBA, y T.4. HeHajaHHs KilieHTOM HEOOXITHUX JOKYMEHTIB YW BiJJOMOCTEH IS
3°sICyBaHHsI CyTi HOT0 IisUIbHOCTI, (PiHAHCOBOTO CTaHy YM YMUCHOTO HagaHHs KilieHTOM HempaBAMBUX BiJOMOCTEH.
Axio npotsrom 30-TH KajaeHaapHux qHiB KilieHT He Ha/laB HEOOXIAHUX JOKYMEHTIB UM BIIOMOCTEH ISl iATBEPIKEHHS
3aKOHHOCTI Ta 3MICTy orepauii/ii, 1o BUKIMKaia/u cyMHiBH y banky mozo cyri nisiibHocTi Kitienra, fioro ¢inancoBoro
cTaHy Ta/abo IHIIMX JOKYMEHTIB, siki HeoOXimHi banky mms mpoBemeHHs inentugikanii KimieHTa BigmoBigHo 10
3akoHonaBcTBa, bank Mae mpaBo BiaMoBHTHCH Bin JloroBopy Ta 3akputu IloTounmii paxyHok KiieHTa y mopsky
nependaueHomy Jlororopom.

Ipumirka 1: 3 meroro BukoHaHHsA baHkoMm (QyHKIIH areHTa BaJIIOTHOrO Harisggy MpU 3MiHCHEHHI onepamii KymiBimi
(oOMiHy) iHO3eMHOi BaJllOTH Ta/ab0 MPOBENEHHS KOHTPOJIIO EKCIIOPTHHUX, IMIIOPTHHUX oOmepauiil, mepeadaueHux
3akoHogaBcTBoM, CTOpPOHM MOXYTh HaJaBaTH/OTPUMYBATH, BUKOPUCTOBYBAaTH Y pOOOTI Komii JOKYMEHTIB Yy
esleKTpoHHIN Gopmi, 3acBigueni Ell, sixuii 3a mpaBoBUM CTaTycOM BiANOBIAHO A0 BUMOT 3aKOHOJIABCTBA MPUPIBHIOETHCS
o BiacHopy4yHoro mignucy Kiienra/YmoBHoBaxeHoi ocoou Kiienta, ta momatkoBum EIl, skwii migTBeppkye
3aCBIJJUECHHS KOIIii JIOKYMEHTIB Ie4aTKOr (32 HasBHOCTi). CTOPOHM BBaXKalOTh KOMIil JOKYMEHTIB, Mepea0adeHi UM
MYHKTOM HaJICKHUM YMHOM 3acCBiJUYeHHUMH KomisMu. KIEeHT H0AaTKOBO MiATBEPKYE, MO KOMIl TAKMX JOKYMEHTIB

13



3acBimueni mignucoM Kirienta/YnoBHOBaxkeHOi ocoOu Kitienta Ta BigOuTkom medarku KitieHTa (32 HasiBHOCTI).
3actepexxenns: [lpumitka 1 myakry 4.1.2.28. JloroBopy mimsrae 3actocyBaHHi0O CTOpOHAMH JIUIIIE TIICISI OKPEMOTO
oBiMOMIICHHSI Bifl banky KitieHTy 11010 HOTo 3acTOCYBaHHS 3a JOTIOMOTOIO €IEKTPOHHOT OaHKiBCchkoi Crcremu KimieHT-
bank.

4.1.3. OIEPALII HA MIOTOYHUX PAXYHKAX I3 CHEIIAJIbHUM PEXKUMOM BUKOPUCTAHHSI.
4.1.3.1. Po3paxyHKOBO-KacoBe OOCITyrOBYBaHHs, BAJIOTHI OIepallii, a Tako Oyap-ski iHIm omeparii mo [Torounux
paxyHKax i3 cheliaJlbHUM pPEKHMOM BHKOPHUCTAaHHS, B TOMY YHCIi 1O OKPeMHM IOTOYHHM paxyHKaM HoTapiyca,
BIIKpUTHM JIJIsl TIPOBEACHHS ONepalliid, OB’ 3aHUX 13 BUKOHAHHSAM 3000B's3aHb KIIi€EHTa HOTapiyca-OOp»HHKa Tepe]]
KpEAUTOPOM, Ta MPOBEACHHAM PO3PaxXyHKIB 32 JOTOBOPAMH KYIIBIII-MIPOAAKY MK KIIIEHTaMH HOTapiyca - Gi3sHIHUMHI
ocobamu, baHk 3a1iCHIOE BUKIIOYHO B MeXKax Ta BIAIOBIIHO 10 3aKOHOAAaBCTBA.

4.1.3.2. IlpuBaTHUil BUKOHABEUb I 3IIHCHEHHS MPUMYCOBOTO BHKOHAHHS PillleHb MOXKE BIIKPHUTH OKpeMi HOTOYHI
paxyHKH B TIOpSOKY, MependadeHoMy 3aKOHOIABCTBOM. 3a3HAa4yeHI paxyHKH BHKOPHCTOBYIOTBHCS JJIS: OOJIKY
JETIO3UTHUX CYM 1 3apaxyBaHHs CTSATHYTHX 3 OOP)KHUKIB KOIITIB y HAIIOHANBHIN Ta 1HO3EMHIH BalfoTax Ta X BAIUIATH
CTSATyBa4yaM; 3apaxyBaHHS KOLITIB BHMKOHABUOTO MPOBAKEHHS; 3apaxyBaHHsS BHHAropoau. BupaTkoBi omepauii 3a
MOTOYHUMH paxyHKaMH MPUBATHOTO BUKOHABI, TPU3HAUYCHUMU JAJIs1 OOJIIKY JCTIO3UTHUX CYM, 3apaxyBaHHS CTATHYTHX
3 OOp KHHKIB KOIITIB Y HAIIOHANBHINA Ta 1HO3eMHill BallOTaX Ta KOIITIiB BUKOHABUOTO MPOBAHKEHHS 3IHCHIOIOTHCS B
MOpsiAKY, BU3HaueHoMy 3akoHoM Ykpainu «lIpo BHKOHaBUe mNpoBaKeHHs». KOIITH 3a MOTOYHHM pPaxyHKOM
MPUBATHOTO BUKOHABIIS, MPHU3HAYCHUM JUISl 3apaxyBaHHS BHHATOPOJHW, BUKOPUCTOBYIOTHCS BiJTIOBIAHO J0 TOPSAKY,
YCTAaHOBJICHOT'O JUIsl BUKOPHCTaHHS KOIUITIB 38 OTOYHUMH PaXyHKaMu Cy0'€KTiB roCIiolaprOBaHHs.

4.1.4. BUKOPUCTAHHSA EJJEKTPOHHO MIAIUCY ®IBUYHUMHU OCOBAMU-IIIANNPUEMISIMU.
4.1.4.1. B mporeci 0O6MiHy HokymeHTami€to, CTOPOHU MOXYTh HaJaBaTW/OTPUMYBAaTH, BUKOPHCTOBYBATH B pPOOOTI
JOKYMEHTH/KOTIii TOKYMEHTIB B eNeKTpoHHi# popwmi, 3acBimderi EIL, sxmio me 103Bo1eHO 3aKOHOIaBCTBOM.

4.1.4.2. O6miH nokymeHTati€to 3 BukopuctanasaM Ell BimOyBaeThcst 3aco0amMu eeKTPOHHOI MOIMITH 200 33 IOTIOMOTO0
KoMIT' FoTepHOi OaHKiBCchkol Cuctemu KitieHT-baHk.

4.1.4.3. Y Bunajiky BUKOpUCTaHHS eleKTpoHHOT momtd, KitieHT abo oro YnoBHOBakeHa 0co6a 101aTKOBO MOBiTOMIISIE
npo ue baHk nmucToM, y SKOMy BKa3yeThCsl afpeca MOLITOBOI €IeKTPOHHOT CKPUHBKH, 110 OyJie BUKOPUCTOBYBATHUCS IS
3MIACHEHHS OOMIHY aokyMmeHTtamiero 3 bankom. Taka mokymenraitis 3acBimuyerbes KEIT Kiienta abo KEIT
YnoBHoBaxxeHoi ocobu KiieHTa Ta migTBepIKyeThesi 3 BHUKOpHcTaHHAM KBamidikoBaHoro ceprudikata BiTKPHTOTO
KIII04a.

4.1.4.3.1. OOMiH JOKYMEHTaIi€t0 3ac00aMH eNeKTPOHHOI OIITH MOKIIMBHIA 32 YMOBH, 10 JokyMeHTH 3acBigueHi KEII,
MiATBEpIHKEHUM 3 BUKopucTaHHsIM KBanidikoBaHoro ceptudikara BiIKpUTOro KIrOUa.

4.1.4.3.2. He3Bakatoun Ha ymoBH, Bu3HaueHi 1. 4.1.4.3.1. [loroBopy, 3 MeTol0 BHKOHaHHs baHkom QyHKIiH areHTta
BaJIIOTHOTO HArJsiMy, NpW 3AiMCHEHHI omepariii KymiBii (00MiHy) 1HO3eMHOI BaJrOTH Ta/ab0 MPOBENEHHS KOHTPOIIO
EKCIIOPTHUX, IMITOPTHUX ONepalliii, nepeadadyeHnx 3aKOHOIaBCTBOM, baHk Mae ripaBo Hajcuiati KilieHTy TCcTH-3auTH
3aco0amMy eJEeKTPOHHOI TOINTH Ha TOIITOBY eNEeKTPOHHY cKpuHbKY Kitienta, siky KiieHT moBimomuB banky s
€JIEKTPOHHOTO JINCTYBaHHs, 0e3 3acBigueHHs EIN.

4.1.4.4. Y Bunaaky Bukopuctanus_Cucremun Kiient-bank, KiieHT nmepenae opuriHaim AOKYMEHTIB (TIEPENiK SIKHX
BU3HaueHO posaiiom 4.2. JloroBopy abo IHctpykmiero kopuctyBadua Cucremu Kiient-bank), 3acsigueni EII,
niATBEpLKEeHUM 3a gonomoroto Ceprudikara BigkpuToro kiroda abo KsamidikoBaHoro ceprudikara BiIKPUTOrO KIIFOYA,
Ta KOmii JOKYMEHTIB B eJeKTpOHHIH ¢opmi (mepenik SKMX BHU3HaYeHHH 3akoHOAaBcTBOM), 3acBimueHi EII,
MiATBEpPIDKEHUM 3 BHKOpucTaHHsM CepTudikara BiAKpUTOro Kioya abo 3 BUKopHcTaHHSAM KaamidikoBaHoro
ceprudikara BigkpuToro kioda. CTOPOHU BBAKAIOTH KOIIT JIOKYMEHTIB, NIepeA0adeHi 1M MyHKTOM, HAJICKHUM YHHOM
3acBimueHNMH KotrisMu. KITieHT 101aTKOBO rapaHTye, IO KOTIii TAKWX JTOKYMEHTIB 3aCBiAUeH] MAMMCOM Y TOBHOBaXKEHOT
ocobu Kitienra.

4.1.4.4.1. 3 meroro BUKOHaHHs bankoMm (hyHKIIii areHTa BAIOTHOTO HATJISTY TIPH 3[IIHCHEHHI ornepaliiii Kymieii (00OMiHy)
1HO3eMHO{ BaJIOTH Ta/a00 MPOBEIEHHSI KOHTPOJIIO eKCIIOPTHHUX, IMIIOPTHUX ONepalii, nependadeHnx 3aKOHOAaBCTBOM,
KiieHT MO>xe HamaBaTH/OTpUMYyBaTH, BUKOPUCTOBYBATH y poOOTi KOIIil JOKYMEHTIB y €IeKTPOHHIH QopMi, 3acBigueHi
EIl, sikuii 3a IpaBOBHM CTATyCOM BiJIIIOBIJIHO /IO BUMOT 3aKOHOJABCTBA MPHUPIBHIOETHCS JIO BIACHOPYYHOTO MiAMUCY
Kitienra/YnioBHOBaxkeHOi ocobm Kitienra, Ta nomatkoBum EIl, sxuil minTBeppKye 3acBiMYeHHsI KOIii JOKYMEHTIB
neJaTkoo (3a HasgBHOCTi). CTOPOHM BBaXKarOTh KOMii AOKYMEHTIB, mepeadadeHi UM MYHKTOM HAaJeKHHUM YHHOM
3acBIMYCHMMH KomisiMu. KIIIEHT J10JaTKOBO MIATBEPDKYE, IO KOMII TaKMX JAOKYMEHTIB 3aCBIAYEHI ITiAMHCOM
Kiienra/ynopaoBaxenoi ocodu Kirienra Ta BimouTkoM neuatku Kirienra (3a HassBHOCT).

3acrepexenns: [lynkr 4.1.4.4.1. [loroBopy mijiarae 3actocyBanHio CTOpOHAMU JIMIIE TCIS OKPEMOTO TOBIJOMIICHHS
Bix banky Kiienty mozo #oro 3actocyBanus 3a qonomoror Crucremu.

4.1.4.5. SIkuo nositukoio baHky Ta 3aKOHOJABCTBOM Iepe0aYeHO MOXKIIMBICTD TMIepeaadi TOr0 UM HIIOro JOKYMEHTa 3
BukopuctanHsaM Ell, ane 4yiTko He BKa3aHO BUMOTH 10 BUAY cepTH(iKaTa BiIIKPUTOrO KIJItO4a, TO B TAKOMY BHIAJKY
CTOpOHHN MOXYTb BUKOPHCTOBYBATH AJIS1 TAKMX AOKYMEHTIB sk CepTudikaT BiAKpUTOro Kiroua, Tak i KBamidikoBaHuit
ceprudikar BiakpuToro kimova. [Ipu nbomy KiieHt camocTiiiHO o0rpae By cepTrdikara BiIKPUTOTO KITIOYA.
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Croponn npomoBmiuch, mo EIl 3 Ceprudikarom Bigkputoro Kitoua, Hanmaerscs Kimienty bankom B mopsiaky
nepeadaueHOMy 3aKOHOIABCTBOM Ta BHYTpIIIHIMU JoKyMeHTamMu banky, a EIl 3 KsamidikoBanum ceprudikatom
BiKpuTOro kimoda KilieHT oTpuMye caMOCTIIfHO y BCTAaHOBJICHOMY 3aKOHOAABCTBOM [lopsiaxy.

4.1.4.6. Tlepenik MOKYMEHTiB, 1m0 MOXnHMBO HamaBaTu Kiientom no banky 3 Buxopucranasam EIl BuzHauaeTbes
BHYTPIIIHBOIO NONiTHKOI0 baHky Ta 3akoHomaBcTBOM. bank okxpemo moBigomise KiieHTa mpo JONOBHEHHS MEPETiKy
JOKYMEHTIB, SIKIIO TaKi 3MiHU Oyl BHECEHI 3TiHO 13 3aKOHOIaBCTBOM a0o0 31 3MiHaMHU MOJITHKU baHKy.

4.1.4.7. KEIl npupiBHIOETBCSI 10 BJIACHOPYYHOIO MiAmMCy Ta mevyatku y Bumanxy, konu KEII miareepmxeHo 3
BukopucTtanHsAM KaamidikoBaHoro ceprtudikara BiAKPUTOTO KIIIOYa 3a JOMOMOTOI0 HaAiiHOTO 3aco0y muGpoBOro
3B 3Ky Ta 32 YMOBH, IO JaHUN CEPTU(IKAT € YUHHIM.

4.1.4.8. nsgxom mignucanHd 3asgBu Tpo HamaHHA bankiBcbkoi mociayrw, KiieHt mnpuitMae Ha cebe pH3HKH
30UTKiB/BUTpAT, IO MOXYTh BAHUKHYTH B HHOTO B Pe3yJIbTaTi peanizamii monoxens 1. 4.1.4. (3 migmynkramu) JJorosopy,
a TaKOX 3000B’I3YEThCS KOMITIEHCYBaTH baHKy 30UTKH/BUTpATH, 10 MOXKYTh BUHUKHYTH y baHka B pe3ynbTarti pearizartii
LUX TI0JI0’KEHb, 32 BUK/ITIOUCHHSIM BUIAAKIB KOJIM Taki 30UTKH/BUTPATH BUHUKIM 3 BUHU baHKy.

4.1.5. TIPABA, OBOB'S13KHM TA BIAIIOBIJAJIBHICTH CTOPIH
HomatkoBo mo Bu3HaueHux CtopoHamu momnoxkeHb y po3aim «5.IIPABA, OBOB’SI3KU TA BIAIIOBIAAJIBHICTD
CTOPIH» Horosopy, CTopoHH JTOMOBUJIMCH PO HACTYIIHE:

4.1.5.1. baHk 3000B'A13y€TbCSI:

4.1.5.1.1. Bigkputu Kiieaty llorounuii paxyHOK mmicis BUKOHaHHsA KiieHTOM BCix yMoB, Bu3HaueHuxX m. 4.1.1.
Horosopy.

4.1.5.1.2. 3piiicHIOBaTH IpUHMaHHS Ta BUAAaYy TOTIBKOBUX KOIITIB BiAIOBIAHO 10 3aKOHOJABCTBA.

4.1.5.1.3. Bukonysaru [lnatixni incTpykii/Kacosi nokymenTtn KiienTa, mo He cynepedaTh BUMOraM 3aKOHOJIaBCTBA,
y CTPOKH Ta B MOPSIIKY, BCTaHOBJICHI JloroBOpOoM Ta 3aKOHOJaBCTBOM.

4.1.5.1.4. BunaBatu Bunucku 3 [lotounoro paxynka KiieHra BifnoBigHo 10 yMOB JloroBopy.

4.1.5.1.5. HamaBatn Kirienty koHCynbTamii 3 mutaHp BiAKputTs [loTouHOTO paxyHKy, 3aificHeHHS 3a lloTouHum
paxyHKOM omnepaiiiii, nepenoauenux Jlorosopom ta Tapudamu banky.

4.1.5.2. bank mae npaBo:

4.1.5.2.1. bank mae mpaBo BiIMOBHTH Yy 3/iiICHEHHI omeparlii 3a [loTouHIM paXyHKOM B iHIIMX BHUITaKaX, BU3HAYEHIX
3aKOHOJABCTBOM, a TAaKOX SKIIO Y baHka BHHMKaIOTh CYMHIBH IOJI0 TIOBHOB&KECHB 0OCI0, 110 mignucanu [lnaTixHy
iHcTpykuito/KacoBuii mokyment, i Kiient//loBipena ocoba KiieHTa He Hajgamu HaJEKHAM YHHOM O(OPMIIEHUX
JOKYMEHTIB ILIOJ0 MiATBEPPKEHHs iX MOBHOBa)KEHb. baHK 37iMCHIOE 3yNMHEHHS BUAATKOBUX omepauiil 3a [lorounnm
paxynkoMm KiieHTa y Bumajkax, nepejadadyeHux 3aKOHOIABCTBOM Ta BIJHOBJIIOE BHJATKOBI omepalii 3a [loTouynum
paxynkoMm KirieHTa y BUNaaKy, BH3HAYCHOMY 3aKOHOJIABCTBOM Y MOPSAKY, BU3HaAYCHOMY J[0orOBOpOM Ta BHYTpIIIHIMH
JNOKyMeHTamu baHky.

4.1.5.2.2. Y Bumagxax HENOJaHHI/HECBOEYACHOTO TOJAaHHS TUIATIXHUX IHCTPYKIIA Ha TepepaxyBaHHS MOJATKIB Ta
00O0B'SI3KOBUX IIATEXiB, HEOOXIHUX MPH OJIepKaHHI KOIITIB HA BUILIATY 3apo0iTHOT Iu1aTH, baHK Mae TpaBo BiIMOBHTH
KitienTy y Buaadi KOImTiB Ha BUILIATY 3apOOITHOI TIATH SK Y TOTIBKOBiH, Tak i y 0€3roTiBKOBIiH (hopMi.

4.1.5.2.3. 3a nopyuennsm Ta 3rogoro Kiienra 3aidicaioBaru JlebetyBanHs paxyHKy (crucyBaty 3 [I0TOYHOTO paxyHKY)
KitienTta cymu komiciiinoi BuHaropoau banky 3a BukoHaHi 3rijHO 3 JloroBopoM omeparrii Ta HajaHi OCIyTH Y po3Mipax,
nependauenux Tapupamu banky, cymu npoctpodeHoi 3aboprosanocti KiieHta 3a Oyb-IKUMH IHIIUMH JIOTOBOPaMHU
yknaneanmu Kiieatom 3 barkoM, y cyMi Takoi 3a00proBaHOCTI Ta Y CTPOK, 3TiJTHO TAKUX JOTOBODIB.

Takoxx bank mae mpaBo 3mificHioBaTH JleOeTyBaHHS paxyHKY / CIHCYBaTH CyMy MPOCTPOYCHOI 3a00pProBaHOCTI Ha
mijicTaBl HaKa3y Mpo MPUMYCOBY oriaty boproBoro 3000B's:3aHHSI.

[epionnunicTs JlebeTyBaHHs paxyHKY / CHMCAHHS CyM KOMiciiHOT BuHaropoau banky 3a Bukonani 3rigHo 3 JloroBopom
oreparlii Ta HaiaHi TOCIyTH (OJTHOYACHO 31 3/IIHCHEHHSAM OTepallii, IOMiCSYHO, MOKBAPTAIHHO TOIIO0) BCTAHOBIIOETHCS
Bankom camocrTiiiHo.

4.1.5.2.3.1. Ilpu BiacytHocTi Ha IloTOYHOMY paxyHKY KOLITIB y pO3Mipi, HEOOXiJHOMY AJIsl CIUIaTH BUHAropoau banky
3a HajgaHi bankoM mocmyru/BUKOHaHI omepaii y moBHOMY o0csi3i, bank nHagae KiieHTy BignoBigHMi JUCT Ha CIUIATy
Ha/IaHUX MOCITYT/BUKOHAHUX onepaiid. KirieHT 3000B’13aHMii CTUTATHTH HEOOXiJJHY CyMY IPOTITOM CTPOKY, 3a3HAYEHOTO
y TakoMy Jincti. Hananns bankowm nrcra He o30aBiisic baHk mpaga 3xilicHioBaTH [leOeTyBaHHS paXyHKY / CIIMCATH CYMH
KOMICii{HO1 BUHaropo/au Ta HapaxoBaHoi 3rifHo 3 1. 4.1.5.5.5. JloroBopy neHi y pa3i HaaxopkeHHs KomTiB Ha [loTounnii
paxynok Kitienra y nopsaky, nependauenomy 1. 4.1.5.2.3. Jlorosopy.

4.1.5.2.4. Y Bumnaaky KoJid BHacIigoKk nmopyiuenHs Kiientom Bumor 1. 4.1.5.2.3.1. JloroBopy 3aboprosanicts KiieHra
0 OIUIATi HaAaHUX MOCIYT/3AiiiCHEHUX onepauild, BpaxOBYIOUM CyMH HAapaxOBaHUX IITpadHUX CAHKLiH, NEepEBUIIUTD
CyMy, IO BiNOBigae BapTocTi BeAeHHs ¢yHKuionyrouoro [lotounoro paxynky Kiienra ta 3a3nadena y Tapudax banky,
Bank Mae mpaBo NMpU3YNMHUATH HAJaHHS IMOCIYT MO BEeIEHHIO (QYHKIiOHYIouoro [1oTOYHOTrO paxyHKy JI0 IOBHOTO
noramenHs KiienrtoM 3aboproBanocri. Skmio KiieHT He moracuth 3a00proBaHicTh NpoTsiroM 60-TH KaJeHJapHUX JIHIB
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3 gatu i BUHHKHEHHS, baHk Mae mpaBo posipBatu JOroBip B OZHOCTOPOHHBOMY MOPSAAKY Ta BUMAaraTH CIUIATH
3a00proBaHOCTi, HApAXOBAHMUX MITPaQHUX CAHKIIIH Ta BiIIIKOMYBAHHS 3aBIAHUX 30UTKIB y CYZ0BOMY MOPSAKY.
4.1.5.2.5. bank Takox Mae TMpaBO 3a 3rojol0 Ta AopydeHHsSM KitieHTa, sk BH3Ha4eHO JloroBOpoM, 3IiHiCHIOBATH
JleGeTyBaHHs paxyHKY / ciicyBaTH 3 [IoTOYHOTO paxyHKy MOMIIIKOBO nepepaxoBaHi Kiienty cymu (oo sikux Kiient
€ Henanexxnum OTtpumyBadeM) Ta HapaxoBaHy 3rigHo 3 1. 4.1.5.5.4. JloroBopy meH1o y pasi, skmo KiieHT He moBepHyB
TaKy HEHaJIe)KHO OTPUMaHy CyMy MpoTAroM 3-x Po6ounx AHIB 3 MOMEHTY OTPHUMAaHHS BiANOBiIHOI BUMOTH baHKy.
4.1.5.2.6. bank Mae mpaBO Ha MiJICTaBi BIANOBIJHUX JOKYMEHTIB Ta B MOPAIKY, BCTAHOBJICHOMY 3aKOHOJaBCTBOM Ta
BHYTpIIIHIMH TpoueAaypaMu baHKy, 3ymHHSATH BHIATKOBi omepauii 3a paxyHkoMm KirieHTa, 1mI0#0 SIKOTO € MyOlivHe
OOTSDKeHHS PyXOMOTO MaifHa, Ha CyMy TaKOro OOTS)KEHHsI, Ta BiIHOBIIIOBAaTH BHJIATKOBI Omeparlii 3a paxyHKOM Yy
BHIIAJKy, BU3HAYEHOMY 3aKOHOJABCTBOM. 3aXOJH IIOJO 3YIIMHEHHS Ta BiIHOBICHHS BHIATKOBUX orepamiid KiienTta
3IIHCHIOIOTHCS B ICHb HAJIXO/XKEHHS BiAMIOBIIHOTO JOKyMeHTa 10 baHKy mpu yMOBi, 0 Takuii TOKYMEHT HaIiHIIOB 110
Banky nmpotsarom OmepamiifHoro mHs, a00 Ha MOYaToKk HAacTymHOTO OmepaliifHoro AHS, - SKIIO BiH HATINIIOB ITiCIs
3akiHdeHHs OnepamiitHoro JHs.

4.1.5.2.7. 3 Meror 3amo0iraHHs HECAHKI[IOHOBAHOMY BHKOPHUCTAHHIO KOIITIB Ha OyJb-SKkuX paxyHkax KimieHra,
BigKpuTuX y banky Ta/abo nmonepemkeHHs OB’ s;3aHuX 3 M 30uTKiB KitienTta, Bank Mae mpaBo mpoBouTH 0J10KYBaHHS
paxyHKiB Ta/a6o 0J10KyBaTH MPOBEAeHHS AesIKUX onepauiii 0e3 momepemxeHas KitieHTa y HACTYITHUX BHIIIKaX:
4.1.5.2.7.1. 3a onepauisiMu, SIKi IPOBOAATHCS HA TEPUTOPil KpaiH, IO 3a ONepaTHBHOIO iHpopMauiero baHKy MaioTh
MiABUICHUH PiBEHb PH3HKY;

4.1.5.2.7.2. y pasi nopymenHs KirientoMm monosxeHs J{oroBopy 0 TOBHOTO BPETYIIOBAaHHS CIIPHUX MTUTAHE;

4.1.5.2.7.3. 3 MeTOI0 TIOMNEPEHKCHHS YW TMPHUIMHEHHS MOXXIMBUX HE3aKOHHHX YHM HENOTO/NKeHHWX 3 baHkoMm miil 3
BUKOPHUCTAHHIM paxyHKY (TOOTO 3a HasBHOCTI MiJi03pH Npo maxpaiictso). [Ipu npomy bank He Hece BiaNOBIAaIBHOCTI
32 MOJKJIHIBI IIPSIMI UM OTIOCEPEIKOBaHI 30UTKH, SIKi MOXKYTh OyTH MToHeceH1 KirieHToM B pe3ynbraTi Takux fiid. Bogrowac
Bbank mae npaBo HagaBaTH iH(QOpPMAIIiFO PO TaKi BUMAIKA TPABOOXOPOHHUM OpTaHaM.

4.1.5.2.7.4. y pa3i neBukoHanus Kiiearom ymoB Jlorosopy/Tapudis banky/Bumor 3akoHOJaBCTBA,

4.1.5.2.7.5. y pa3i, sxmo banky crano BizomMo mpo cmepts Kitienta (HaaxomkeHHi g0 baHky 3amuty HoTapiyca, Kormii
CBIZIOLITBA TIPO CMEPTH 200 PIllIEHHS CYAy MPO OTOJIOMICHHS TIOMEPIIUM TOIIIO);

4.1.5.2.7.6. y pa3i 1ocTpoKOBOT0 po3ipBaHHs/ipuninHeHHs JJoroBopy 3 iHiniatueu baHky;

4.1.5.2.7.7. y pa3i HassBHOCTI IPOCTPOUYCHUX OOProBux 30008’ s13aHb KitienTa nepen bankom 3a KpeIMTHUMU JOrOBOpaMu
70 MOMEHTY TorarieHas KirieHToM 3a00proBaHOCT] B YaCTHHI TPOCTPOUYCHOTO IUIATEKY UM B CyMi BCi€l 3a00proBaHOCTI
3a KpeAUTHUM J0ToBOpoM (baHk BU3HAa4Yae CaMOCTIHHO);

4.1.5.2.7.8. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKIUMMU ONEPALISAMM. bank mae npaBo 3anpocuTu y
Knienra Tta/abo y IlnarHuka/lniniaTopa mepekasy OOKyMeHTH (iHpoOpMalliio), MO CBIIYaTh NPO MPABOMIPHICTH
3apaxyBaHHs/TiepeKka3y KOINTiB, B TOMY YWCII BHECEHHS / 3HATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KiieHTa Ta
BiJICTPOYHMTH BUKOHAHHS TiepeKa3y / 3apaxyBaHHsI, B TOMY YHCIIi BHECEHHs / 3HATTS TOTIBKOBUX KOIITIB Ha/3 paXyHKiB
Kuienra, mo Binkputi y baHky, 3a okpeMUME BUAaMH OIepalliid, 30KpeMa, ajie He BUKIIOYHO:

- 3 METOIO 3/11ICHEHHS BAIFOTHOTO HATIIAy Ta/a00 (JiHAHCOBOTO MOHITOPHHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMiB paXxyHKY, 1II0 BU3HAUCHI HOpMAaTUBHO-TIpaBOBUMH akTamu HBY;

- 3 METOIO 3aCTOCYBaHHSI PU3HUK-OPIEHTOBAHOTO TiIX0/Y, BU3HAYEHOMY BHYTPIIIHIMHU JIOKyMeHTaMu baHky.

4.1.5.2.8.1. bank noseprae xomtu Kimenty/IInatauky/[Hitiatopy nepekasy Ta/abo BiIMOBIISE Y 3apaxyBaHHI/TIEpEKa3y,
B TOMY YHCJII Yy BHECEHHI/3HATTI TOTIBKOBHX KOIIITIiB, y TTpoBeieHHi [ LiaTixHoi onepartii, Ta/abo 3anuiae 6e3 BUKOHAHHS
[Tnarixny oneparrito y pasi:

- sxmo Kimient ta/a6o [lnatauk/IHiniatop nepeka3dy He Haganu baHky gokymenTH (iH(GOpMAIio), MO0 CBiAYaTh PO
MPaBOMIPHICTh 3apaxXyBaHHS/TIEPEKa3y/3HATTS UM BHECEHHs TOTIBKOBHX KOIITIB a00 HalaHi JOKYMEHTH Ta CYTh
oreparii/mismpbHOCTI KitieHTa MOXKYTh HECTH pH3HKH I baHKy, B paMKax 3aCTOCYBaHHS PHU3HK-OPi€HTOBAHOTO MiIXOY;
- SKIIO 3JIMCHEHHS 3apaxyBaHHs/NepeKasy/3HTTS Yd BHECEHHS TOTiBKOBHUX KOIITIB CYNEPEYHUTh PEXKHUMY PaxyHKY
Knienra/llnatauka/lniniatopa, 1mo BU3HAYeHWH HOpMaTHBHO-paBoBuMu aktamu HBY, [loroBopom um
3aKOHOJaBCTBOM;

- baHk Mae mpaBo Ha Yac BCTAHOBIICHHS IIPABOMIPHOCTI IepeKa3y 3yIHHATH 3apaxyBaHHs KOIITIB Ha paxyHOK Kitienrta y
pasi HagxoDKEeHH BiJ OaHKy-iHiIiaTopa MOBiIOMJICHHS [P0 HEHAJICKHUH MepeKa3 KOIITIB.

4.1.5.2.8.2. bank mae mpaBo noBepHyTu Kacouii jokyment Kiienra, BiamoButucs Bix Bukonanus [naTi>xHoi iHCTpyKuii
Knienra abo y npoBeznenni [lnarixxaoi oneparii Ta 3anuiiae 6e3 BUkoHaHHsS [lnaTixHy omepariro y mopsaky Ta Ha
mijicTaBax, BU3HAYEHUX 3aKOHOAABCTBOM Ta ITUM J[OTOBOpOM.

4.1.5.2.9. bank mae npaBo noBepHyTH noaanuii Kiientom Kacosuit nokyment/IInatixHy iHCTpyKLito 6€3 BUKOHAHHS
SKILO:

- HEMae CYNpOBIJIHUX JOKYMEHTIB, HaJaHHS sKHX pa3oM i3 KacoBum nokymeHToM/IInaTixkHOIO IHCTPYKIIIEIO
nepeadadueHo 3aKOHOAaBCTBOM, a00 3aKiHUMBCS CTPOK Jii UX CYNPOBITHUX TOKYMEHTIB; a00

- Ilnatixkna inctpykuis/KacoBuil nokymMeHT Ta/abo CyNpOBiAHI JAOKYMEHTH 0 HBOTO O(GOPMIICHI i3 MOpPYLICHHSIM
3aKOHOJ]ABCTBA, B TOMY YHCJII HOpMAaTHBHO-TIpaBoBuX akTiB HBY, Ta/abo BHyTpimHiX mpaBui (JIokymeHTiB) banky, abo
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- [InarixHxa iHcTpyK1ist/KacoBuil JOKyMEHT HE MOXKYTh OyTH BUKOHaHI y 3B’SI3Ky 13 HEIOCTaTHICTIO 3aJIMIIKY KOIITIB HA
ITorouHOMY paxyHKY.

- 3 IHIIKX I1ICTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

4.1.5.2.10. Ilpotsirom Aii KapaHTHHY, BOEHHOTO UM HaJ3BHYAHHOTO CTaHy, BCTAHOBJICHHWX 3aKOHOAaBCTBOM, baHk mae
MpaBO CaMOCTIHHO BBOAMTH THMYacoBi oOMexxeHHs i KiieHTa/TpeTix oci0 i3 BHECEHHs TOTiBKH Ui 3apaxyBaHHS
1HO3eMHOI Ta/a00 HaIllOHAJBHOI BATIOTH Ha paxyHku KiieHTa, Biakputux y baHky.

4.1.5.2.11. bank mae npaBo mnpoBomutu JleOeryBaHHs paxyHKy (/loroBipHe crucaHHsS) y TOPSAKY Ta y CIHOCiO
BusHaueHmi JloroBopom/IIpaBunamu ta/abo 3aK0OHOIABCTBOM.

4.1.5.2.12. bank Mae mpaBo BigMOBUTH y HanmaHHi IlnatixHoi mocmyru KiieHTy 3 MeToro 3amoOiraHHsi MOpPYIICHHS
3akonoxaBcTBa Ta/abo JJorosopy.

4.1.5.3. KuieHT 3000B's13aHmii:

4.1.5.3.1. Ilpu npoBeneHHi omepariii 3a [loTOYHIM paxyHKOM TOTPUMYBAaTHUCh BUMOT 3aKOHOJABCTBA Ta BHYTPIIIHIX
npaBui baHKy.

4.1.53.2. VYV pa3i orpumanns Kiientom y baHky KoIITIB Ha BHMIUIaTy 3apoOiTHOI MJjaTh HagaTH, y MOPSAKY
nependadeHoMy 3aKoHOMABCTBOM, IlmaTixkHi IHCTPYKIii Ha TepepaxyBaHHS IMOJATKIB Ta OOOB'I3KOBHX ILIATEXIB,
HEOOXIAHUX MPHU OJiep>KaHHI KOIITIB Ha BUIIATY 3apOOiTHOI MJIaTH.

4.1.5.3.3. 3aBuacHo, y cTpokH, BcraHoBleHi Tapudamu banky, HagaBaT 3asBKy Ha OTPUMAaHHS TOTIBKOBHX KOIITIB 3
Kacu baHky.

4.1.5.3.4. HanaBatn, Ha BUMOry baHky, iHQoOpMamir0o Ta AOKYMEHTH, HEoOXimHi ans peamizamii bankom cBoix
MMOBHOBAXEHB, 3a3HaueHuX y 1. 4.1.2.27. JloroBopy.

4.1.5.3.5. loBigommsatn bank mpo 3apaxyBanHs Ha [loTouHWIT paXyHOK KOINTiB, M0 HOMy He HanexaTh. KiieHT
3000B’s13aHUI HETAlfHO MOBIMOMUTH TIpo 1ie baHK Ta MOBEPHYTH TaKi KOIITH BiJIMTOBITHO 0 BUMOT 3aKOHO/IaBCTBA.
4.1.5.3.6. Ilpotsirom 3-x PoGouux nHIB 3 JHS HaJIXOPKECHHS MOBLIOMIICHHs BaHKy mpo 37iHCHEHHS MOMIJIKOBOTO
nepekasy, - epekazatu baHky cymy MOMHIKOBO OTPUMAaHUX KOIITIB.

4.1.5.3.7. 3niiicHIOBaTH OIUIATy HaJaHWX baHKOM IMOCITYT/BUKOHAHUX OIEpaliil y CTPOKH, BCTaHOBIEHI JloroBopom, B
1.4. Tapudamu banky. VYV Oyap-sikuii uyac 3a0e3neuyBaTH HasBHICTh Ha [loTOUHOMY paxyHKy KOINTIB y 00cs3i,
JIOCTaTHHOMY JUTs 3/1iicHeHHsI BaHKOM CBOTX TOBHOBaKEHb 3a 11. 4.1.5.2.3. [loroBopy.

4.1.5.3.8. CBoeyacHo (He mi3Hime 1-ro JIOTOTO POKY, HACTYIHOTO 3a 3BITHUM) HaJaBaTH A0 baHKy mIopiuHe
MiATBep/PKeHHS 3anmniikiB Ha [lorounomy paxyHky (ctanom Ha 1 ciuns). Sxmo KiieHT He HamaB miATBEpIKEHHS PO
3aaumKy Ha [[oOTOYHOMY paxyHKY MPOTITOM MicCSIIs, 3IMIIKH 10 [I0OTOYHOMY paxyHKY BBaXKAIOThCS MiATBEPPKCHUMH.
4.1.5.3.9. dxmo y nokymenTH, o HagaHi Kiienrom 1o banky mis Biakputts [IoToOYHOTO paxyHKY, BHOCATBCS OYy/b-sKi
3mian, KiieHT 3000B’s13aHuil HajaTi baHKy HOBI TOKYMEHTH (3MiHH) TpOTSITroM 5-Ti PoOounx NmHIB 3 JaTh BHECEHHS
BIJIIOBIAHMX 3MiH.

4.1.5.3.10. Mepiomuuno Bincrexysatu 3Mmiau 10 JoroBopy Ta Tapudip banky, siki 3MiHIOIOTbCS Y BiANOBIIHOCTI 10
posainy «17. CTPOK JII JIOTOBOPY. 3MIHA TAPHU®IB TA JIOI'OBOPY. PO3IPBAHHS JIOTOBOPY » Jlorosopy.
4.1.5.4. KiieHT Ma€ npaBo:

4.1.5.4.1. CamocTiiiHO po3NOPSIKATUCS KOIITAMH HAa CBOeMY [lOTOYHOMY paxyHKy 3 JOTPHUMaHHSIM BHMOT
3aKOHOJABCTBA.

4.1.5.4.2. OnepxyBaTu rOTiBKOBI KOIITH Ha MOTpeOH Ta y oOcsrax, nepeadadyeHuX 3aKOHOJABCTBOM.

4.1.5.4.3. Bumaratu cBO€4acHOTO 1 IIOBHOTO 3/IiCHEHHS pO3paxyHKIB Ta IHIIMX 00YMOBIEHUX J|OroBOPOM MOCHYT.

4.1.5.5. BignosinansHicts CTOpPiH

4.1.5.5.1. bank He Hece BIINOBITATBFHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHS KOINTIB, MO Hafiiiuum Ha [lorouHwmii
paxyHok Kitienra abo ctpokiB nepepaxyBanHs KomTiB 3 [IoTouHOTro paxyHKy 3a po3nopsypkeHHsM KiieHTa sKiio:

- BigcyTHsa BuHa baHky;

- HEBUKOHAHHA CTaJIOCh BHACTIJIOK il HenepeOopHoi cuiu abo BHacigok 300iB B podoti CEII HBY.

4.1.5.5.2. baHk He Hece BIAOBIIAIBHICTh 32 HEMOXKJIUBICTh 3aBEPIICHHSI Mepekasy, iHimifioBaHnoro KinieHToM BHACII 0K
HeBipHOTO 3a3Ha4yeHHs1 KIlieHTOM peKBIi3WTIB OTpHMMYBaya; 3aCTOCYBaHHS J0 KpaiHM MiCIE3HaXOMKEHHS OTpUMyBaua
MDKHapOAHUX CAaHKLIH, 10 YHEMOKIIMBIIOIOTH a00 YCKJIaIHIOIOTh IlepeKas; MOPYyLIeHHS! 0aHKOM OTpUMYyBauya CTPOKiB
3apaxyBaHHsI IlepeKa3y Ha paXyHOK OTpUMYBava; BUHHKHEHHS 00CTaBHH, 1[0 HE 3aJeKaTh BiJ| Bosi baHKy; ToIO.
4.1.5.5.3. CTopoHH HEeCyTh BIMNOBIJAIBbHICTh 32 HEBUKOHAHHS Ta/a00 HEHaJIe)KHEe BUKOHAHHS yMOB J[OoroBopy 3riIHO
BUMOT Ta B MOPSAKY, BCTAHOBJIEHOMY ITUM JIOrOBOpPOM Ta 3aKOHOJIABCTBOM Y KpaiHU.

4.2. BAHKIBCBKA MOCJYTA « IMCTAHIIMHE OBCJIYTOBYBAHHS 3A TOIIOMOI'OKO CUCTEMHA
K/IIEHT-BAHK»
Tepminu Ta MOHATTA:
Binxpuruii Koy — mapamerp kpunrtorpagiqHoro aiaroputMy mnepeBipku YaockonaneHnoro EIl, noctynauii o6om
CropoHam.
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Jeno3uTHmii A0roBip - J0roBip OaHKIBCHKOTO BKJIaAy (IEMO3UTY), SIKMH yknagaeTbcs CTOpOHaMM BiAMOBIIHO M0
JloroBopy, MIITXOM YKJIaJICHHS BIAMOBIIHOI 3asBU PO HaTaHHSI baHKIBCHKOI MTOCITYTH.

Enexrponnuii JJoKkyMeHT — TOKYMEHT, iH()OpMAILIis B IKOMY IpeACTaBlIcHa Y (OpMi CIEKTPOHHUX JaHHUX, BKIIIOUAIOYH
BIJIMIOBIIHI PEKBI3UTH JOKYMEHTa, Y ToMy urcii Y nockonanenuit EIN.

Ynockonanenuii Enexrponnuii [liznuc ado Y nockonanenuii EIl - enexTpoHHui mianuc, CTBOPEHUH 32 pe3yabTaToOM
KpHUNTOTPaigHOTO IEPETBOPEHHS EJNEKTPOHHUX MaHWX, 3 SKAMH IIOB’S3aHMA IEW ENeKTPOHHWN Tiamuc, 3
BUKOPUCTAHHIM 3ac00y YJOCKOHAJIEHOTO €JIEKTPOHHOTO MiAMUCY Ta OCOOMCTOro KIH04a, OJHO3HAYHO IOB’SI3aHOTO 3
MmiANMcyBavyeM, i KU Ja€ 3MOTY 3IiHCHUTH ENeKTPOHHY ileHTU(IKalilo MiANUCYBaya Ta BUSBUTH IOPYIICHHS
LITICHOCTI €NeKTPOHHUX JaHUX, 3 SKAMH TIOB’SI3aHUH 1ed enekTpoHHui miamuc. Y pockoHaneHuit EIT ¢popmyeTses 3a
noromoroto Cekperanx Kitouis, 3renepoBannx KimieHToM Ha yMoBax 10ro po3ainy JloroBopy, 3 METOO HiAHACaHHSI
JOKYMEHTIB, BKa3zaHux y 1. 4.2.2. uporo posminy [lorosopy, mo nepecunatotscs depe3d Cucremy Kiienrt-bank, i gae
3MOTY MiATBEPAWTH IIUTICHICTH Ta JOCTOBIPHICTh TakWX IOKYMEHTIB Ta ifeHTH(iKyBaTH ocoOy, sSKa Tiammcana
Enextponnnii [lokymenTt mms minedt BukoHaHHS JloroBopy. Ymockonanmenwit EIl moBuHeH OyTW HakiIaAeHHWH 3a
nonomoroto CekperHoro Kioua ta nmepeBipenuii 3a nornomoror Bigkpurtoro Kimoya.

3anut CepTHdikaTy — TOKYMEHT BU3Ha4€HOTO GOpPMAaTy, IKUH MICTHTB y co0i 3HaueHHs Bigkpuroro Kitoya i gani mpo
Kuienra, Ta nepenaernscs no Lentpy Ceprudikarii Kirrouis B enekTpoHHiii Ta/abo narneposiit popmax. IIpu hopmyBanHi
3anuty CepTdikary aBToMaTHYHO TeHepytoThesi CekpeTnuit Ta BigkpuTuii Kiroui.

3Benena BigomicTh - Bu3HaueHa bankom (opma Bimomocti, siky KiieHT mepionmuuno Hamae BaHky 3a J0mMOMOroro
Cucremn Kiientr-bank ams mamanHs bankoM OaHKIBCbKOiI MOCTyrH «3apIUIaTHUN MPOEKT» Ta/abo «Po3paxyHKoOBe
00CITyroByBaHHS 3 PO3MOALTY KOMTiBY» Ha mijacTasi JloroBopy 3aprurataoro [Ipoekty ta Po3nominy Komris.
Incrpyknisn KopucryBaua — Inctpykmis kopuctyBada Cuctemu Kiient-bank «OTP Online» a6o Inctpykuis
kopuctyBada Cucremu Kiienr-bBank «Click OTPay» abo iHCTpyKIliss KOpUCTyBa4a Oyb-fKOi iHIIOI €JIeKTPOHHOI
0aHKIBCHKOI CHCTEMH, 3a IOTIOMOTOI0 K01 baHk 31ilicHIOE AucTaHIiiiHe 00cmyroByBanHs KiieHnTa 3a 1M JloroBopom,
10 3aTBEPIXKYIOThCsI BaHKOM Ta TeKCT sikux po3minieHo Ha OdiniiiHomy caiiti banky.

Kommnpomeranisi Cexpernoro Kiwoua — Oyp-sika mofist Ta/a0o fist (BTpaTta, HEeCaHKIIOHOBaHE KOMIOBaHHS a0o migo3pa
Ha HECAHKI[IOHOBaHE KOMIIOBaHHS TOIIO), IO Mpu3Beia abo MOXe MPU3BECTH IO HECAHKIIOHOBAHOTO BHUKOPHUCTAHHS
CekpetHoro Kitoua.

Mob6iabHuif 3acTOCYHOK - Tporpama it MOOITBHUX TenedoHiB 3 onepariitoro cuctemoro i0S / Android, po3pobiena
crnemiansHO Ut KopucTyBaHHs Cructemoro Kiienr-bank 6e3 3actocyBaHHs BeO-Opaysepa.

Hocayra OTP-Koa — nociyra barky 3 Hancunanas Kimieaty OTP-Komis, sika migKiIro9aeThCs Ta HAAA€ThCS baHKOM 3a
OaxxanusMm Kitienta 3rimHo ymoB ykiaaeHoi CtopoHamu 3asBU NMPO HaJaHHsA OaHKIBCBKHX IMOCIYTr ab0 OCTaHHBOI
ykinagenoi CropoHamu 3asiBH PO 3MiHY YMOB KOPHCTYBaHHsI OaHKIBCBKMMU TIOCITYTaMu (B 3aJI€KHOCTI BiJl BUIIQ/IKY).
Jorogip 3apmiatHoro Ilpoexty Ta Po3noainy Kowmris - lorosip npo Hananus bankiBckkux mociyr (myOmivyHui),
ykmagennid Mk CTopoHamu Ha mifcTaBi 3asBd Npo HajaHHS BaHKIBCHKOI mociayru «3apIuTaTHHHA MPOEKT» Ta/abo
«Po3paxyHKoBe 00CIyroByBaHHS 3 PO3IOALTY KOIITIBY.

CexperHuii Kintou — napamerp kpunrorpadiunoro anropurmy GopmysanHs Y nockonaneroro EIl, noctynHuii Tinbku
Kiienty.

Ceprudikar Bigkpuroro Kimoua a6o Ceprudikar — enexrponnuit poxyment, Bupanuii Llentpom Ceprudikarii
KitouiB banky, sikuii 3acBigdye YMHHICTH 1 HajexHICTh Bigkpuroro Kitoua oco0i, ska migmucana eIeKTpOHHHN
nokymeHT. Ceprudikatu Bigkpurux Kimrouis Kiienra HagaroTbes B eneKTpoHHiH Gopmi.

Cay:xoa [MinTpumkn CucreMu— iHdopmalliiiHo-10BIAKOBA Ci1yk0a MATPUMKH €JICKTPOHHOI OaHKIBCHKOT CHCTEMHU.
OTP-Koa (OneTimePassword) — oHopa30Buii maposib 3 00MEKEHUM CTPOKOM JIii, SIKUi KOXKHOTO pa3y HaJCHIAEThCS
Krienty Ha 3a3Ha4enuil y 3asBi npo HajaHHs OaHKIBCHKUX MOCIYT a00 ocTaHHiH ykiaaeHiit CtopoHamu 3asiBi Ipo 3MiHy
YMOB KOPHCTYBaHHS OaHKIBCBKUMH TIOCIyramH (B 3aJIe)KHOCTI BiJi BUMAJKy) HOMEp MOOITbHOro TenedoHy s
aBTopu3ailii cpopmoBanoro Kiientom 3anuty Ceprudikaty y Cucremi Kitienr -bank.

Hentp Ceprudikauii Knrouis — ropuanyna ocoda HezanexHo BiJ pOpMH BIACHOCTI, 10 BUAAE CEPTU(]IKATH BIAKPUTHX
KITIOYiB.

4.2.1. YMOBMU TA IOPSIJIOK HAJIJAHHSI BAHKIBCHKOI IIOCJIYT 1.

4.2.1.1. bask Ha miactaBi yknagenoi CtopoHamu 3asiBH po HajaHHS OaHKIBCBKMX TMOCIYT ad0 OCTaHHBOI YKJIaJeHOl
CropoHamu 3asiBY PO 3MiHY YMOB KOPHCTYBaHHs OaHKIBCBKHUMHM mociiyramu niakmodae Kimenrta no Cucremu Kiient-
Bank ta nanae Kimienty 3a nonomororo Crucremu Kitient-baHk nocimyry, epenik sKux 3a3Ha4eHo B 11.4.2.2 1[bOTo Po3iny
Horosopy. Hns Camozaiinsatux oci6 Cucrema Kiient-bank moxe He mependadaTH JOCTYMIB 0 BCiX MOCHYT, SIKi
JIOCTYTIHI IOPUAUYHUM 0CO0aM.

4.2.1.2. Yci onepariii, nepenbadeHi num posaiiom 4.2. JloroBopy, 3ailicHIOOTECS 10 BeiM Paxynkam Kitienrta, paxyHkam,
orepauii 3 SKUMH 3IiHCHIOIOTHCS 32 JIOTIOMOIOK KOPIOPAaTHBHUX (O13HECOBHMX) IUIATLKHUX 1HCTPYMEHTIB, a TaKOX
iHmMM paxyHkaMm KiienTa, Binkputum y banky.

4.2.1.3. O6cnyrosyBanns Kiienra B Cucremi Kiient-Bank 31iHCHIOETBCS Y TIOPSAKY, BCTAHOBJICHOMY IIM PO3/LIOM
4.2. loroeopy Ta [HcTpykiiero Kopucrysaua.
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4.2.1.4. Kiient camocriiiHo reHepye 3anuti CepTudikaTiB 3a JONOMOTOIO MPOrpaMHUX 3ac00iB, HajgaHUX baHkoM, 1y
BimnmoBigHocti mo IHcrpykmii KopucrtyBada, Ta Hece mepemdaudeHy JIOroBOpoM BiIOBINAJbHICTE 3a 30€pEKCHHS
Ceptudikatie, OTP-Koxis Ta CexkpeTHux Kirouis.

4.2.1.5. bank Mae paBo BJOCKOHAIIOBATH Ta 3MIHIOBAaTH TexHiuHi napamerpu Cuctemu Kimient-bank.

4.2.1.6. Orpumanns Kiienrom bankiBcbkoi [locimyru MoKIIHBO sIK 13 3aCTOCYBaHHSM BeO-Opay3epa, Tak i 3a JIOIOMOTO0
Mo0iapHOTO 3aCTOCYHKY.

4.2.1.7. bank Hanae, a KimieHT Mae npaBo Ha oTpuManHs bankiBckkoi [Tocityry i3 3acTocyBaHHsM BeO-Opay3epa 3a yMOBU
3a0e3neyeHHs1 KilieHToM MpoTsroM Bcboro cTpoky HaganHs bankiBckkoi Ilocmyru HacTyImHUX MiHIMaTbHUX BUMOT 1010
MPOTPaMHO-aapaTHOTo 3a0e3MeYeHHS:

Onepaniiina cucremMa IHme nporpamue 3a0e3ne4eHHs

Windows 2000/XP/2003/Vista/7/10 Iatepuet Gpaysep.

a0o iHIa,

TexHiuHa TOTOBHICTH 10 MigKIoueHHs | HasBHICTH po60Y0ro KOMIT 10Tepa 3 IHCTaThOBAaHOO OIEpaIliifHOI0
CHCTEMOIO

HasiBHICTB iHTEpPHET 3B’S3KY 3 apecoro:
https://ibank.otpbank.com.ua:443 a6o https://otpay.com.ua:443 (8
3aJIeKHOCTI B TOoro 32 Aoromoroto sikoi Cuctemu Kiient-bank Kiient
orpumye bankiBceky [Tociyry)

HasBHicTs noctymy no Bysna: https://ibank.otpbank.com.ua a6o
https://otpay.com.ua (B 3a1€KHOCTI BiJl TOTO 3a JOIIOMOTOIO SKOT
Cucremu Kiient-baak Kiient orpumye barkisesky [lociyry)

bank Hagae, a KimieHT mMae mpaBo Ha oTpuMmaHHs bankiBcskoi [locmyru i3 3actocyBanHsIM MoOiTbHOTO 3aCTOCYHKY 3a
yMoBH 3a0e3nedeHHs1 KitieHToM IpoTsSroM BChOro CTpOKy HagaHHs bankiBckkoi [lociyru 3a momomororo MoOiTbHOTO
3acToCyHKY HACTYITHHX MiHIMAJIbHMX BHUMOT IIIOJI0 IPOTPaMHO-anapaTHOro 3a0e3neueHHs :

MinimManbHi BUMOru 10 onepaniiinoi | [nme mporpamue 3a6e3neyeHHs

CHCTEMH:
i0S 8.0 + HasBricTs moctymy 1o Mepexi [HTepHeT
Android 4.0.3 + HasiBHiCTh BCTAHOBIICHOTO Ha MOOLTbHOMY TenehoHi MoOITBHOTO

3acTocyHKy*

*Ipumimxa: Mobinbruil 3acmocyHok HeoOXiOHO 3a6AHMANCUMI.

ons onepayiunoi cucmemu 10S: y ow-naun  Mmaeasuni  MOOLIbHUX
sacmocynkie App Store

ona onepayitunoi cucumemu ANdroid: y ou-naiin mazazuni mobinbHux
sacmocynkie Play Mapkem

[Mocunanus Ha MoOinbpHUE 3acTOCYHOK, IO POTIOHYETHCS baHkoMm,
Mmictuthesi Ha OdiniliHoMy caiiti baHky.

4.2.1.8. IlinnucanHsaM 3asBY PO HaJAaHHS OaHKIBCHKUX MOCTYT a00 3asiBH PO 3MiHY YMOB KOPUCTYBaHHS OaHKiBCHKUMHU
nociayramu KiieHT morojpkyethest 3 mosiokeHHsAMH [HCTpyknii KopucrtyBaua i BoHa He moTpeOye J0AaTKOBOTO
nianucanas CTopoHaMu.

4.2.1.9. IlinnucanHsaM 3asBU PO HaZaHHS OaHKIBCHKUX MOCTYT a00 3asiBH PO 3MiHY YMOB KOPUCTYBaHHS OaHKiBCHKUMHU
nociayramu KitieHT rapaHTye/miITBepIKye:

- 110 HOMY 3pO3YMiJi 1 BiH MOTOKY€ETHCS 1 3000B‘A3y€THCS JOTPUMYBATHCh yCiX nojoxeHs IHcTpykuii Kopucrysaua ta
Horosopy;

- IO BiH pO3yMi€ 1 3000B’SI3y€ThCS HECTH BIAMOBIIANBHICTD 3a MOpYIIeHHS HUM BUMOT JloroBopy Ta/abo IHcTpykii
KopucryBaua y po3mipax Ta nopsiiky, BCTAHOBIEHHUX JJoroBopoM.

4.2.1.10. KiienT He Mae mpaBa nepeaaBaTH Ta/abo BifCTynaTH Ta/abo nepeaaBaTH B 3aCTaBy Ta/a00 OyAb-IKUM 1HIIMM
YUHOM BIJUYKyBaTH Oy/Ib-sIKi CBOT ITpaBa Ta/a00 000B’SI3KH 3a UM Po3aijaoM JloroBopy Oy/ib-sKUM TPETIiM 0co0aM.

4.2.2. IIEPEJIIK MOCJYTI, IO HAJAKOTBCSA BAHKOM KJIIEHTY 3A JOIIOMOI'OIO CUCTEMHU
KJIIEHT-BAHK.
3a pontomoror Cucremu Kirienr-bank:
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4.2.2.1. bank nHamae Kimienty noctyn no PaxyHKiB, KOpIopaTHBHUX KapTKOBHX PaxyHKiB Ta iHIIMX paxyHKiB KmieHta
MIPOTSATOM Hacy, 3a3HaueHoro y 1. 4.2.3.5. nporo Jlorosopy;

4.2.2.2. KiieHT MOXe TiANNCYBaTH TIATKHI IHCTPYKITIT;

4.2.2.3. KnieHt Moxe oaepkyBaTH iHdopmaiiro, nepeadadeny yactuaamu 2, 4 Ta 5 crarti 31 3akony Ykpaiau «IIpo
TUTATDKHI TTOCITYTHY;

4.2.2.4. KiieHT MOXe oJlep>KyBaTH iH(pOpMaIIifo Ipo MOAeHHUH OalaHC KOMITiB Ha KoxxHOMY Paxyrky KiieHTa, paxyHKy,
oreparii 3 sIKUM 3J1CHIOIOTBCS 3a IOTIOMOT0I0 KOPIOpaTHUBHUX (013HECOBHX) TUIATIKHUX 1HCTPYMEHTIB, Ta OyAb-IKOMY
iHmomy paxynky Krienra B banky;

4.2.2.5. Knient Moxe (opMyBaTH BHUIIMCKH 32 OyIb-sIKUM PaxyHKOM, paxyHKOM, omeparii 3 SKAM 3AiACHIOIOTBCS 3a
JOTIOMOT'00 KOPIIOPaTUBHUX (013HECOBMX) TIATIKHUAX IHCTPYMEHTIB, Ta OyIb-sIKUM 1HIIUM paxyHKkoM Kiienra B banky;
4.2.2.6. bank mae mpaBo HamaBaTu KimieHnty Oyap-sky iHdopmanito, a KmieHT Moxxe omepyBaTu iHQoOpMaIliio, ska
HagaeThcsl bankoM;

4.2.2.7. bank ta/a6o KitieHT MOXYTh miamucyBaTH (yKJIagaTH) B paMKax J[ermo3uTHOTO JOTOBOPY 3asgBH PO PO3MIMIEHHS
BKJIay (AENO3UTY), 3asBU MPO 3MiHYy YMOB PO3MIILLEHHS BKIAy (JCTIO3UTY), 3asIBH PO MOMOBHEHHS BKJIa1y Ha BUMOTY,
3as1BU IIPO MMOBEPHEHHS BKJIAAY, 3asBH PO 3aKPHUTTS BKIAIHOTO PaxXyHKY Ta iHILI JOKYMEHTH, iepenoayeni Jenosutaum
HoroBopowm;

4.2.2.8. KilieHT Mo’ke mepeJaBaTH HACTYNHi eJeKTPOHHI JAOKyMeHTH (32 YMOBH, SIKIIO BaHK MpomnoHye Taky
BaHKiBCHKY MOCITYTY 3a HaIIPSIMKOM 00CIyroByBaHHs aaHoro KiienTa):

1) TuratixkHi iHCTPYKIIT 070 6€3TOTIBKOBOTO MepepaxyBaHHs KOIITIB B HAI[IOHAIBHIH Ta/a00 iHO3eMHIN BaIOTI;

2) 3asiBM U1 OTPUMAHHS I'apaHTii, 3B AJIs1 OTPUMaHHS aKpEIUTHBY, PEECTPU BEKCEIB, PEECTPH MIPAB IPOLIOBUX BUMOT
3a JIOTOBOpPaMH (PaKTOPUHTY;

3) KpenuTHi 3asBKH, 3asBU Ha BUIAYy KPEIUTY;

4) 3asiBU (HOPYYEHHS) PO KYIIBIIO IHO3EMHOI BalllOTH;

5) 3asiBM (JIOpy4YEHHS) PO MPOJAK iIHO3EMHOI BATIOTH;

6) 3as1BM (JIOpy4YEHHS) PO PO3IOJLT IHO3EMHOT BaIIOTH;

7) indopmMartiitHi MoBiJOMIICHHS MO0 KYMiBIIi iHO3€MHOI BaIIOTH;

8) 3asiBM PO KYMIBIIIO 1HO3EMHOI BAJIIOTH 34 1HIITY iHO3EMHY BaJIOTY;

9) morokeHHs 15 3icHEeHHsI (GOpBapIHOI omeparii;

10) 3armmTH Ta 3BepHeHHs KiTieHTa 11010 mOCIyT, M0 HalaloThes baHKOM Ta gKi He cynepedaTs 3aKOHOAABCTBY (B T.d.
3asiBM Ha BCTAHOBIICHHS IIOJICHHUX BUTPATHUX JIMITIB Ha KOPIOPAaTHUBHI (0i3HECOBI) MIATXKHI IHCTPYMEHTH, 3asBU Ha
OTpPHMaHHS BUIIMCKH NP0 CTaH PaxyHKY, ONepallii 3a SKuM 3/1iiCHIOIOTHCS 32 IOTIOMOT0I0 KOPIOpaTUBHUX (0i3HECOBHUX)
TUIATDKHUX 1HCTPYMEHTIB, 3asBM Ha OTPHUMAaHHS JIOBIIKM PO CTaH paxyHKy, omeparii 3a sKUM 3JiHCHIOIOTHCS 32
JIOTIOMOT'OI0  KOPIIOpaTUBHUX (0i3HECOBMX) IJIATDKHUX 1HCTPYMEHTIB, 3asBU PO TepepaxyBaHHA KOIITIB B MeXax
paxyHKy, omepallii 3a SKHM 3IHCHIOIOThCS 3a JIOIIOMOTO KOPIOpaTHBHUX (0i3HECOBUX) TIATIXHHUX IHCTPYMEHTIB,
3asBU Ha TIEPEBUITYCK KOPMOPATUBHHUX (Oi3HECOBUX) IUIATDKHUX IHCTPYMEHTIB, JIUCTH-YTOUYHEHHS IIOAO OIepaiii 3a
paxyHKamu, omnepariii 3a SKAM 37iHCHIOIOTHCS 32 JOTIOMOTOI0 KOPIOpaTHBHUX (0i3HECOBUX) IIIATIKHUX IHCTPYMEHTIB
TOITIO);

11) AMCTH-yTOYHEHHS 10/I0 EKCIIOPTHO-IMITOPTHHUX OTEpaIliif;

12) mucTu-yTOYHEHHS IIO/I0 OTepalliid y HaI[lOHAJIbHIH BaJIOTI;

13) mucTu mo0 HYHKIIIOHYBaHHS MOTOYHUX PAaXyHKIB Ta MPOBEICHHS OIEepalliid y HaI[lOHaJIbHIHM Ta iHO3eMHIH BaJtOTI;
14) 3Beneni BimomocTi Ta iHIII peecTpu pO3MOALNTY KOIITIB, sIKi MEepelaloThCcs Y BIIMOBITHOCTI i3 JOTOBOpaMH, IO
ykiazneHi Mk bankom Ta Kiientom;

15) nmucTU-TIOBiIOMIIEHHS TIPO 3BUTRHEHHS JepKaTesiB KoprnopaTuBHHUX (013HECOBUX) TUIATIKHHUX 1HCTPYMEHTIB Ta/a0o
MPUITUHEHHS IPaBOBIHOCHH, Ha TI1JICTaBI, IKUX JIepKaTeli OTPUMYIOTh BUTUIATH HAa BIACHUHN paxXyHOK;

16) 3asiBu Tpo BIIKPUTTS paxyHKy Ta/ab0 3asBU PO 3aKPUTTS paXyHKY;

17) moBigOMIIEHHS TIPO JOTOBIp, YKJIaICHUH PE3UICHTOM-TI03UYaILHUKOM, SIKUH He € 0aHKOM Ta/a00 MOBiIOMIICHHS ITPO
3MiHH JI0 JOTOBOPY, YKJIAZAEHOTO PE3UIEHTOM-TI03NYAILHUKOM, SIKWH HEe € OaHKOM BiJIMOBiTHO 1O BUMOT 3aKOHOIaBCTBA,;
18) 3asiBu mMpo po3MillieHHs BKIay (JIeTO3HTY), 3asBH PO 3MiHY YMOB PO3MIIICHHS BKIAIy (JETO3UTY), 3asBU PO
MOTIOBHEHHS BKJIa[y Ha BUMOTY, 3asBU IIPO MOBEPHEHHS BKJIAAY, 3asBU PO 3aKPUTTS BKIAAHOTO PAaxXyHKy Ta iHIII
JIOKYMEHTH, niependaueni eno3utHum JloroBopom;

19) xomii JOKyMeHTIB, 10 TiepeadadeHi HOPMATUBHO-TIPABOBUMHE aKTaMH JIJIsl 3JIIHCHEHHS orepaliid Kymisii (0OMiHy)
1HO3EMHOI BAIFOTH Ta/a00 MPOBEICHHSI KOHTPOJIIO €KCIIOPTHUX, IMIIOPTHUX OIepariii. *

*[Ipumirka: [lonoxeHHss nporo mianyHkTy 19) mimsrarore 3actocyBaHHIO CTOpPOHaMM JIMIIE MICIS OKPEMOTO
noBiomienHs Bij banky Kiienty 3a nonomororo Cucremu KitieHT-baHK 1110/10 MOKITMBOCTI 1OT0 3aCTOCYBaHHS.

20) onuryBanpHui mucT KitienTa;

21) xomii TOKYMEHTIB, 1110 HiATBEPKYIOTh BUTPATH Ha BIIPSIDKEHHS (B TOMY YHCIIi, ajie He 0OMEXYIOUNCh, KOITii HaKa3iB
PO BIAPSA/DKCHHS, PO3PaXyHOK CYMH BHUTpPaT Ha BiJps/DKEHHs TOIIO) TpamiBHUKIB KitieHTa 3a KOpmoH Ta/abo
MIPEACTABHUIIBKI BUTPATH HA OpraHi3allito o(irifHuX 3aX0/iB 3a KOPJAOHOM Ta/ab0 eKCIuTyaTalliiiHi BUTPATH, TIOB’sI3aH1
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3 00CIyroBYBaHHSM BJIACHUX TPAHCIIOPTHHUX 3ac00iB 32 KOPAOHOM, Y BHMAAKY 3AificHeHHs KiienToM omeparii mono
KYIIBJIi iHO3eMHOI BaJIIOTH/OTPUMAaHHS (3HATTS) TOTIBKOBUX KOIITIB B 1HO3EMHIH BaJIIOTI;

22) Korii/opuriHaiy JOKyMEHTIB, HagaHHs Akux 3acodamu Cuctemu Kiient-bank nependadyeno mum Jlorosopom ta/ado
BiJIMOBITHUMH JIOTOBOpaMH, ykiaaeHuMu Mixk Kimientom ta bankowm;

23) iHIi JOKYMEHTH, PO MOKIMBICTh mepenadi sikux KmieHta Oyne okpemo mosimomieHo bankoM 3a J0moMororo
Cucremu Knienr-bank;

4.2.2.9. KnieHT MOXe CTBOPIOBATHU Ta MiANUCYBATH iHIII 3asiBH, sIKi OyxyTh npononyBatucsi bankom y Cucremi KiienT-
Bank 3a HanpsMkom obciyroByBanHs ganoro Kiienra;

4.2.2.10. baak moxke moBimomisaTu KitieHTa mpo BiACTYIIIEHHS OYyIb-SIKOI0 TPEThOIO 0c000I0 Ha KopucTh baHKy Ha
MiJCTaBl BiAMOBIIHOTO JOTOBOPY (DaKTOPHHTY OyAb-SKHX TPOMIOBUX BUMOT (IIpaB T'POIIOBOi BUMOTH) TakKoi TPEThOi
ocobu o KiienTa 3a Oyap-sIKuM# JJOrOBOpaMHu/yroJaMu/KOHTPaKTaMu;

Hpumitka: Y Bunaaky HampaBieHHs bankom Kiienty 3acobamu Cucremn KirieHT-baHk TOBimOMIIEHHS TIpO
BIJICTYIUICHHA Oy/Ib-5IKOI0 TPETHOI0 0c000I0 Ha KOPUCTHh baHKy Ha MMiICTaBi BiAMIOBITHOTO TOTOBOPY (haKTOPUHTY OyAb-
SKUX TpOIIOBHX BHUMOr (IIpaB TpOLIOBOI BHMOTH) Takoi TpeTboi ocodu g0 Kiienta 3a  Oyap-sKkumu
JoroBopamMu/yrogamMu/KoHTpakTamu (Hazan — «[loBizomiaenHs npo BigcTymiaeHHs»), KiieHT BBakaTbCsl TaKUM, IO
onep>kaB [loBiZOMIIEHHS MTPO BiACTYIIEHHS B MOMEHT Horo HampasieHHsa bankom 3acobamu Cucremu Kiient-bank Ta
HE BUMaraeThcs Oyab-IKUX TOJATKOBUX MiATBEPIKEHb (akTy onepxkanus Kimentom BianoigHoro IloBigomueHHs mpo
BiJICTYIIJICHHSI.

422.11. bark Ta/abo KiieHT MOXyTh mignucyBaTH (YKJIaaaTd) KpPEAWTHI JOTOBOPH, JOTOBOPH IIPO HAJIaHHA
0aHKIBCHKUX TIOCIYT, IOTOBOPH MO HaJaHHS OoBepApadTy, TOTOBOPH MPO HaJaHHS (DaKTOPHHTY, JOTOBOPU 3aCTaBH,
JIOTOBOPH MOPYKH Ta Oyb-sIKi iHIII JOoroBopH Ha po3cya CTopiH, Oyab-Ki JOKYMEHTH, iepen0aueHi BUllle3a3HaueHIMU
JOTOBOpaMH (B TOMY YHCIIi, aje He OOMEXYIHUNCh, OyIb-AKi ITOBIIOMIICHHS, KPEIUTHI 3asBKH, 3a5BU JJISI OTPUMaHHSI
rapanTii, 3asBU U1 OTPUMAaHHS aKpEAWTHBY, PEECTPH BEKCENiB, PEECTPH IPaB T'POMIOBHX BHMOI 3a IOTOBOpaMHU
(haKTOPUHTY TOIIO), & TAKOXK OYb-AKi JOTOBOPH MPO 3MiHY/IOJAATKOBI YrOAM/IOIATKU 10 BUIIE3a3HAUCHUX JIOTOBOPIB
Ta JOTOBOPHU PO PO3ipBaHHS BUIIIE3a3HAUCHUX JIOTOBOPIB;

4.2.2.12. KieHT MO>XX€ TIiIMTUCYBaTH Ta NepefaBatu banky Oynb-iKi TOKyMEHTH, MOXJIMBICTh ITiITUCAHHS Ta Iepenadi
saxux Kimientom 3acobamu Cucremu Kiient-bank mpsimo mepen6adyena mum JloroBopoM Ta/abo OyIb-IKUMH THITUMH
noropopamu Mixk bakHoM Ta KitienToMm;

4.2.2.13. bank MOXe MAMUCYBaTH Ta niepenaaBatu KimieHTy OyIb-sKi TOKyMEHTH, MOXJIMBICTD ITiJMTUCAHHSA Ta Mepe1adi
skux bankom 3acobamu Cucremu Kiient-bank mpsmo mepembadena mum JloroBopoM Ta/abo Oyab-SKUMH 1HITUMH
noropopamu Mix baknom Ta KitienTom.

4.2.2.14. iami nociayry, nIpo HajgaHHs skux bank nosimomiise KitieHTa 101aTKOBO.

3acrepe:xenns 1: [lnarexHi onepamii B iHO3eMHil BatoTi 31iHCHIOIOTECA baHkoMm 3a ponomororo Cucremu KitieHT-
BaHk BUKIIOYHO 3a YMOBHM MOMNEPEIHbOro MojaaHHs KilieHTOM OpHriHaiiB/3acBiIUEHUX KON BCiX HEOOXITHHMX
BIJITTOBITHO /10 BUMOT' 3aKOHOJABCTBA JIOKYMEHTIB (30BHIIIHLOCKOHOMIUYHUN KOHTPAKT, BAHTAXKHO-MHUTHA JICKJIaparfis,
aKT BUKOHAHMX POOIT, TOBi/IKA MOAATKOBOI iHCIIEKIIii TOIIIO).

3acrepexenHs 2: Y Bunazaky BiacyTHocTi y Kiienra Bigkputux y banky PaxynkiB Kiienra, bank namae Kiienry 3a
noromoror Cucremu KitienT-baHk BUKITIOUHO 1OCITyTH, iepeadadeni . 4.2.2.6. ta . 10) ta 14) m. 4.2.2.8. lorosopy.
[Ipu upomy, bank mae npaBo (mpote He 30008’ s13auMit) HagaBaTH KiienTy 3a nornomororo Crucremu Kimienr-bank # inmi
MOCITYTH, TIPO IO JI0JaTKOBO noBigomisie Kitienra.

3acrepe:xenHst 3: HesBaxaoum Ha BulleHaBeZeHe B upomy 1.4.2.2. JloroBopy, baHk Mae mpaBo BHMaraTu
HaJaHHs/0(OPMIICHHS/ T IMCAHHS/ YKIIaIJaHHS Oy b-SIKOTO JJOKYMEHTY, 3a3Ha4eHOoro B 11. 4.2.2. JIoroBopy, B MUCHMOBI#
(hopMi Ha martepoBUX HOCIsX, a KitieHT 30008’ s13aHni Ha BUMOTY baHKy HaaBaTH/0QOpMITIOBATH/ T ITICYBATH/yYKIIAAaTH
Oy/ab-sIKUil TOKYMEHT, 3a3Ha4eHuii B 11. 4.2.2. JloroBopy, B MUCbMOBI#l (popMi Ha TarepoBUX HOCISIX.

4.2.3. IOPSIOK 3JIIMCHEHHA OBCJIYTOBYBAHHS KJIIEHTA Y CUCTEMI KJIIEHT-BAHK.

4.2.3.1. KiienT Haicuiae CBOI BUX1/IHI IJIATIXHI IHCTPYKLIT Ta iHIII TOKYMEHTH, 3a3HaveHi y ni. 4.2.2. uporo Jlorosopy,
yepe3 Cucremy Kiient-bank y BctaHoBIeHii 3rimHo 3 mapamerpamu Cucremu KiieHT-baHk enekTpoHHIH GopMi.
4.2.3.2. [nmii goxyMeHTH, He niepestiveHi y 1. 4.2.2. uporo JloroBopy, HagawoTecs banky y 3BuuaiiHiil maneposiii popmi,
AKIIO iHIIe He nependayeno uumM JJoroBopom Tta/abo Horosopom 3apmnatHoro IIpoekry Ta Posmoniny KomriB Ta/abo
THIIMMH JIOTOBOpaMH, YKJIaJeHnMU Mix bankom ta Kitientom.

4.2.3.3. KiieHT Hece BIAMOBIANBHICTh 3a HajeKHE OGOPMIICHHS Ta MIANUC JOKYMEHTIB, IO MEPEIAIOThCS Yepes
Cucremy Knienr-bank, 1 rapanTye, mo Ii JOKYMEHTH € CIpaBXHIMH (a caMe: MiINucaHi HaJeKHUM YHUHOM
YIOBHOBa)XEHUMH 0CO0aMH y BiJIIOBITHOCTI 3 BUMOT'aMU 3aKOHO/IABCTBA Ta BHYTPIIHIMH AoKyMeHTamu KiieHTa).
4.2.3.4. bank BCTaHOBJIOE CIIPABXKHICTH KOXHOro HajicinaHoro uepe3 Cucremy Kiientr-bank moxymeHTa nuissxom
nepesipku Y nockonanenoro EIl abo KsanigikoBanoro EIl ynoBHoBaxeHoi(HuX) ocodu(ocid) Kiienra. 3a ymoBw, 1o 3a
pe3yibTaTaMu nepeBipkd baHk BU3HA€ Takuil JOKYMEHT aBTEHTHYHHMM, baHk mpuiimMae Horo A0 BHKOHaHHS, 1 (KpiM
BUTIQJIKIB HASIBHOCTI JIOBeJIEHOI BUHM baHKy) He Hece BiJIMOBIJAIBLHOCTI, SKIIO (AKTUYHO TAaKUH JOKYMEHT He OyB
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aBTeHTHYHUM. JloKyMeHTH, sKi baHK BU3HAa€ HE-aBTCHTUYHMMHU, HE MPHUUMAIOThCA (BIIXWIsstOThCs) bankom 3
TTOSICHEHHSIM TIPHYHH, i BaHK He Hece BIAMOBINATBHOCTI, SKIIO (DaKTHIHO TAaKHil TOKYMEHT BUSBHUBCS CIIPABKHIM.
4.2.3.5. Cucrema Knienr-bank qoctynmHa 111 BAKOPUCTAHHS MUIOA000BO 3 ypaxyBaHHsaMm mil. 4.2.3.6. mieoro JloroBopy
(32 BUKJTIOUEHHSIM BUTIJIKIB TEXHIYHUX TepepB, 00CTaBUH HENEpeOOPHOI CHITK TOLIIO).

4.2.3.6. He3Baxkaroun Ha nonoxkeHHs mi. 4.2.3.5. JloroBopy, bank npuiiMae Ta onpanboBye TOKYMEHTH, 10 HaiHAIUIIN
yepe3 Cucremy Kiienr-bank Buxurouno mpotsrom OmepariiitHoro gacy.

4.2.3.7. 1o orpumanHs noBinomieHHs Kiienta, sk nependaveno mm. 4.2.6.1.8. ta 4.2.6.2.11. uporo Hdorosopy, bank
HaJa€ MOCIyTH, nepeadadeHi muM po3mijoM [loroBopy, Ta He Hece HisSKOI BIIIOBINATBHOCTI 3a 30UTKH, SKHX MOXE
3a3Hatu KiieHr.

4.2.3.8. Bukopucranns Kiniearom Cucremu Kiienr-bank He BUKIIIOgae MOKIHBOCTI 00poOieHHs baHKOM JOKyMEHTIB
Kitienra (B TOMy 4MCHi MIaTiKHUX) HAa MANepOBHX HOCISX BIMMOBIIHO 0 yMOB Iboro JloroBopy Ta/abo Jlorosopy
3aprurataoro [Ipoekty Ta Po3nominy KomTiB Ta/abo iHIIX AOroBOpiB, yKiageHnx Mixk Kirieatom ta bankowm.

4.2.3.9. CTopoHu moroawiu, mo JAOKyMEHTH, nependadeni m. 4.2.2. mporo JloroBopy, Aki Hamicmani yepe3 Cucremy
Kiient-bank 3a yMOBH BU3HAHHS X BaHKOM aBTCHTUYHHMMM, BBKAIOTHCS TAKUMH, 10 MAIOTh CUJIY OpHUTIHAIY Ta €
YUHHUMU.

4.2.3.10. bank Hamae moneHHY iHQOpMariro, nepeadadeHy dactuHamu 2, 4 ta 5 crarti 31 3akony Ykpainum «lIpo
IJIATIXKHI MOCTYTH», @ TAKOXK MPo OayiaHC KoIITiB Ha PaxyHkax 3a monepeaniit bankischkuii [lenp. Taki moBigoMIICHHS
Hazgatoteest Kimienty mo Cucremi Kiient-bank B enexktponniid ¢gopmi He misHime, HiX 0 9.30 paHKy HAacTYITHOTO
BankiBcbkoro JHs.

4.2.4. ABTOPU3AIIISA, BE3IEKA TA KOH®IIEHIIAHICTD.

4.2.4.1. lns nepeurHOTO BXOy Kitienra B Cucremy Kiient-bank (sik 3a momomororo Be0-0pay3epa, Tak i 3a TOTIOMOT 00
Mo0insHOTO 3acTOCYHKY), baHk HamcHIae Ha eNeKTPOHHI agpecu KopucTyBadiB KitieHTa, 3a3HadeH1 y BiAMOBiIHIN 3as1Bi
npo HajxaHHS OaHKIBCBKUX MOCTYr abo ocTaHHiM ykianeHiin CrtopoHamMu 3asBi MpO 3MiHY YMOB KOPHCTYBaHHSI
0aHKIBCHKHMHU MOCTYT'aMH, JIOTiH Ta Mapoib U1 NEpBUHHOTO BXoAy 1o Cuctemu KiienT-baHk.

4.2.4.2. llpu nepsuaHOMY Bxofi B Cuctemy Kiient-baHk, a Takok B Oynb-KHii MOMEHT MPOTATOM CTPOKY (TEPMiHY)
HajanHs bankiBebkoi [locmyru (y BuIIaJKy BUHHKHEHHSI Takol HeoOXiTHOCTI), kopucTyBad Kiienta ¢popmye y Cucremi
Knient-bank y Bignosignocti 3 [HcTpykuieto KopucryBaua 3anutu Ceprudikaris.

VY BUManKy, SKIIO 3TiTHO i3 3asiBOO PO HAJIAaHHS 0AHKIBCHKUX MOCITYT a00 OCTaHHBOIO yKianeHoto CTopoHaMu 3asBOIO
Mpo 3MiHy YMOB KOPUCTYBaHHS OaHKIBCHKUMU MOCITyraMu KopuctyBauy Kiienra migkmodyeno [lociyry OTP-Kox, Ha
3a3HavyeHuil y BiAMOBiAHIA 3asBi Mpo HajaHHs OAHKIBCHKUX MOCIYr abo ocTaHHil ykmaaeHid CtopoHamu 3asBi mpo
3MiHy YMOB KOPHUCTYBaHHSI OaHKiBCHBKMMH TIOCIyTaMH HOMEP MOOLTBHOro Tene()OHy aBTOMATUYHO HAJICHIIAETHCS
onHopazoBuii OTP-Kon nns aBropusauii Ceprudikary. B mpomy Bumaaxy asropusaiis bankom chopmoBaHOTro
Knienrom 3anurty Ceprudikary ta Bunyck bankom Ceprudikary BinOyBaeThcs aBTOMaTHYHO Micisl BBeAeHHs KiieHToM
y Cucremi Knienr- bank orpumanoro ogaopazooro OTP-Koay (sikuit € Ilpoctum EIT) Ta nepesipku fioro bankowm.

V BuIajKy, SKIIO 3ri1HO i3 3as1BOI0 PO HaJaHHs OaHKIBCHKHX MOCIYT a00 OCTaHHBOIO YKiIageHor CtopoHaMu 3asBOIO
PO 3MiHy YMOB KOPUCTYBaHHs OaHKiBChbkuMH tociyramu Kimienty He migxinroueHo [locimyry OTP-Kon, ynoBHOBaxeHi
ocobu KiienTa, siki 3a3HaveHi y kaptii i3 3pazkamu minnucis/Ilepeniky Posnopsouukis / Kmient/[oBipena ocoba
Kuienra (siximo Kiient € Camo3aifHsITOI0 0c00010), TIOBUHHI PO3IPYKYBaTH Ta BIACHOPYY MiAmKcaTd copmoBaHHMit
3armut Ceptudikary (six nmependadeno mm. 4.2.6.2.3. uporo Jlorosopy) i Hagatu iforo B bank anst aBropusaunii. bank
aBTopuszoBye 3anutn CeptudikariB Ta Bunyckae CepTudikaTH micis NMEpPeBIpKU JaHWX, 3a3HAYEHUX y 3amurax
Ceprudikaris.

4.2.4.3. KiieHT mianucye AOKyMeHTH, 3a3HayeHi y mm. 4.2.2. nporo JloroBopy, 3a gomomoror CekperHux Kitouis,
srenepoBanux Kmientom y Cucremi Knient-bank npu dopmysanHi BinnoBigaux 3anutiB CepTudikaTiB ado IUIIXOM
HaknaaeHnHs Keamigikosanoro EIl, skio inime He nepeadayeno mum mi.4.2.4.3. Jlorosopy.

KiienT Moxe minnucyBatd JOKYMEHTH, 3a3HauyeHi B mi. 4.2.2.11. uporo /IoroBopy BHKIIOYHO IIUISIXOM HaKJIaJeHHS
KaanidixoBanoro EIl (kpiM KpeAMTHHX 3asBOK, 3asB Ui OTPHUMAaHHS TapaHTii, 3asB Ui OTPUMaHHS aKpeAUTHUBY,
pEeCTpiB BEKCEIiB, PEECTPIB MPaB IPOIIOBHX BUMOT 32 JIOTOBOpaMH (DaKTOPHHTY).

4.2.4.4. Cexperni Kitoui nigyararors 3aMiHi Ha HOBI y BHIIaJIKax, nepeadadenux JJorosopom, abo Ha BUMOTY OnHi€] 31
Cropin, B TOMY YHCIIi IpH 3aKiHYeHHi cTpoky aii Ceptudikary.

4245, Y 383Ky 3 0COOJUBOCTSIMH OOpOOKM eyleKTpoHHOI iH(opmarii, CTOpPOHM BH3HAIOTH METOIH, IO
BUKOPHUCTOBYIOTBCS JUIS MIE€peadi, 3aCBIIYeHHs JIMCHOCTI Ta 30epeKEeHHS JaHKUX, TOKYMEHTIB Ta iHIIoi iH(opMaliii, 1o
nepeaaeTbes 3a gonomororo Cucremu Kiient-baHk, Oe3nedHUMH, HaJIHHUMHM Ta JOCTAaTHIMH, & TAaKOX TaKUMH, LI0
BiJINIOBiZIal0Th BUMOI'aM YMHHOTO 3aKOHOJIABCTBA YKpPaiHu y cdepi HalaHHA JOBIPUUX €IEKTPOHHUX MOCTYT Ta 3aXUCTY
iHpOpMaIii.

4.2.4.6. bynp-sKkuii TOKyMeHT, sIKUi MicTuTh Y nockoHanenuii EIl, chopmoBannii 3acobamu Cucremu Kiient-bank 3a
nonomororo Cekpernux Kirouis, y mopsiaky, BusHaueHOMY y iboMy Jlorosopi, a6o KBanidikoBanwuii EIl Ta nepesipenuit
srigHo BuUMOr mm. 4.2.3.4. 1mporo J{oroBopy BBaKa€ThCs aBTEHTHYHHM, Ta € aHAJIOTOM MAarepoBOro JOKYMEHTY,
MIIMCAHOT0 YIOBHOBaXCHUMHU npeactaBHukamu Kiienta (sxmio KiieHT € ropuaudHor 0co0010) YH BJIACHOPYYHO
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Knientom/ Kuient/[oipena ocoba Kiienta (sxmo Kiient € Camo3zaiiHATOI0 0c00010),Ta CKPIIICHOTO MEYATKOIO
Kitienra, skmo KimieHT BUKOpHUCTOBYE TTEYaTKy BiATIOBIIHO 10 3aKOHOIABCTBA.

4.2.4.77. BignoBigaJbHICTh 32 JOCTOBIPHICTE 1H(MOpPMAIIii, IO MICTUTHCSA B PEKBI3UTAX €JICKTPOHHOTO MOKYMEHTa, HEeCe
ocoba, sika mignucana Led HokyMeHT cBoiM YpockoHaneHuMm EITl abo Ksamidikosanum EII, npu mpomy CropoHu
BU3HAIOTH, 110 TiApoOka YmockoHaneHoro EIl Kiienta HemoxxnuBa 6e3 3HanHs iH(opmanii npo Cekpernuit Kirou
Kiienra.

4.2.4.8. lllnsxoMm mignucaHHs 3asBU NMPO HagaHHA OaHKIBCBKUX MOCIYTr/3asBU MPO 3MiHY YMOB KOPHCTYBaHHS
0aHKIBCbKMMHU TociayramMu KJTieHT BHU3HA€ JOCTATHIM METOJ 3aXHCTy €JEKTPOHHUX JOKYMEHTIB 3 BHKOPHUCTAHHSIM
KpunrorpadigHux 3aco0iB, 30kpema Y mockonaneHoro EIT abo Ksamidikosanoro EIN, o HakmagaeTbes Ha eICKTPOHHUNA
TOKYMEHT 3a noriomororo Cucremu Kiient-bank.

4.2.4.9. Croponu uporo JloroBopy BH3HAIOTH, IO iH(QOpPMALs IIOI0 €IEKTPOHHOI OaHKIBCHKOI CHCTEMH, 3ac00iB Ta
MPOIIECiB, M0 BUKOPUCTOBYIOTHCS y 3B'SI3KY 3 1i (DYHKIIOHYBaHHSM, Ta Oynb-siKka iHImA iHQOpMaris, sikoro CTOpoHH
OOMIHIOIOTBCA y 3B’SI3KY 3 BUKOHAHHAM LIHOTO po3xainy 4.2. JloroBopy (Kpim 3araapHOBIIOMOI iHpopMaIlii), BBaKaeTbCs
KOoH(}ineHiiHOW iH(opMalielo, sSKa HE MOXKE PO3KpHBATUCS Il OyIb-sKOi TPeThoi CTOPOHH SIK MOBHICTIO, Tak i
YaCTKOBO, OKpIM BWITAJIKiB, INependadeHuX 3aKOHOJABCTBOM. 30kpema, KITIEHT MOBWHEH BXXMBAaTH BCi HEOOXIHI
3acTepekHi 3ax0/, MO0 3a0e3MeYnTH HEMOKIIMBICTD HOCTYIy Ta BuKopuctaHas Cuctemu Kiient-baHk, i1 3aco6iB Ta
npoleciB (BKIIOYAI0OYH MH(PYBaTbHUI alTOPUTM Ta iHII 3aCO0U 3aXHUCTY, TOWIO) OyAb-IKUMH 0CO0aMH, KpiM CaMmoro
KiieHTa Ta HaleXHUM YHHOM YNOBHOBaXCHHMX NpeAcTaBHUKIB KirieHTa, 3a3HaueHMX y KapTKax i3 3pa3Kamu
mignucis/llepenixy Posnopsaaukis/JloBipeHOCTEH, HaMaHUX TS 3MIHCHEHHS omeparlliii 3a Paxynkamm.

4.2.4.10. Ins 3abe3neveHHs KOHIASHIIHHOCTI iH(QOpMAIIii, 1o mepecuiaeTses 3a qomomoro Cucremu Kiient-bask,
Ta sIKa, Y BIAMOBIAHOCTI 10 3aKOHOAABCTBA, € KOH(IACHIIHHOK a00 TaKO, 1[0 MICTHTh OaHKIBCHKY TAEMHHUIIIO, TaKa
iH(OopMaIlis MOBUHHA NEPECUIIATUCH B 3aXHINEHOMY BUTIISAI (3 BUKOPHUCTAaHHIM KpUNTorpadivHux ado iHmuX 3aco0iB
3axXUCTy iHpopMaIii).

4.2.4.11. lnsxoM mignucaHHs 3asBU PO HalaHHS OaHKIBCBKUX MOCHyr, Kii€eHT BU3HAa€ NOCTaTHIM METOH 3aXUCTY
CJIIEKTPOHHUX JOKYMEHTIB 3 BHKOPHCTaHHsAM KpunrorpadiuHux 3aco0iB, 30kpeMa ¥YmpockoHameHoro EII, mio
HaKJIIa€ThCS HAa TAKWUH €NEKTPOHHUH JOKyMeHT 3acobamu Cructemu KiienTt-bank.

nsixoM mignucaHHs 3asBH PO HaJaHHs OaHKIBCHKUX mociyr, KiieHT mpuiimae Ha cebe pu3uKu 30UTKIB/BUTpPAT, IO
MOKYTh BUHUKHYTH B HBOTO B PE3yJIbTaTi BUKOPUCTAHHS €JIEKTPOHHOTO MiAMUCY (B ToMy uucii Y nockoHanenoro EIT),
a TaKkoX 3000B’s3yeThbcsl KOMIIGHCYBaTH baHKy 30MTKW/BUTpATH, IO MOXYTh BHHUKHYTH y baHka B pe3ymbraTi
BUKOPHCTaHHS €JEeKTPOHHOTO Miamucy (B Tomy uuchi YmockoHaneHoro EIl), 3a BUKITIOYEHHSIM BUTAAKIB KOJH Taki
30UTKH/BUTPATH BUHUKIIM 3 BUHU baHKYy.

4.2.5. HOPAJOK PO3PAXYHKIB 3A BAHKIBCBKI IIOCJIYT'H, SIKI HAJAKOTBCA 3A JOIIOMOI'O1O
CUCTEMMH KJIIEHT-BAHK.

4.2.5.1. KitieHT 3/11liCHIOE OTUIATy TIOCIYT, IO HAJAIOThCsl BaHKOM 3TiJHO 3 MM po3inoM 4.2. JloroBopy, y po3Mipi Ta B
HOpSIKY, nependoadenux Tapudamu baHky, Ta 3 ypaxyBaHHIM HHKYSHABEIEHOTO:

4.2.5.1.1. Omuara 3a migkmrouenHs g0 Cucremu Kimient-bank 3aiiicHroeTsest KitieHToM nipoTsirom He Oinbiie Hix 3 (TpH)
BankiBewki [IHi 3 gaTi ykinagaHas 3asBH PO HaaHHA OaHKIBCHKUX MOCIYT a00 3asBU PO 3MiHY YMOB KOPUCTYBaHHS
0aHKIBCHKAMH TIOCITyTaMu (3aJIeKHO BiJ] TOTO, SKOIO 3 3asiB nependoadeHo minkmoderas bankom Kiienty bankiBchkoi
[Mocmyrn) y po3mipax, nependauenux Tapudamu banky.

4.2.5.1.2. Onnara 3a BuItyck/3aminy/po30nokyBanus CeprudikatiB Ha BuMory Kiienra, 3amut CepTudikaTiB Ta 3MiHA
TUIY JOCTYIIB 10 PaxyHKiB yHOBHOBa)XKeHHMM 0co0aM, 3iaiiicHIOeThess KiienTom Ha paxyHok banky y dopmi 100%
niepenoruiatu 3rigHo Tapudis banky y tepmin He misHime 1 (ogHoro) bankiBckkoro JIHs, 1o mepeaye JAHIO HAAaHHS
BIJIMTOBITHOT MOCITYTH.

4.2.5.2.Y pasi Hecruiatu KitieHTOM CyMH KOMiCiiHOT BUHaropoau banky 3a HajiaHi 3riHO 3 UM po3aijioM 4.2. JloroBopy
nociayru npotsroM 10 (nmecstu) bankiBcbkux JIHIB 3 MOMEHTY BHHUKHEHHS 3a00proBaHOCTi, y TOMY YHCII HpPHU
BiACYTHOCTI KomTiB Ha Paxynkax Kiienra, y po3mipi, HeoOXiqHOMY AJisl cIUIaTH KowmiciiiHoi BuHaropogu banky y
moBHOMY 00cs3i, bank Binkimoyae Kimienra Big Cucremu Kiient-bank. Bignosnenus miaxmouenns Kiienra no Cucremu
Kitient- bank 3xilicHioeThest bankowm micist moramenns KitieHToM 3a00proBaHOCTI 32 OTPUMaHi 3T1IHO i3 UM PO3IiIOM
4.2. JIoroBopy NOCITYTH Y IIOBHOMY OOCS3i.

4.2.6. IIPABA, OBOB'SI3KHU TA BIAITIOBIJTAJIBHICTb CTOPIH.

4.2.6.1. bank 3000B's13y€ThCS:

4.2.6.1.1. Hagatu moctyn Kmieaty no Cucremu Kiient-bank npotsrom 5 (m’stu) baHKIBChKMX JHIB, HajAicIaTH Ha
CJIIEKTPOHHY ajpecy, 3a3HA4eHy y BIANOBIAHIA 3asBl MpO HaJaHHsA OaHKIBCHKMX IMOCIYTr ab0 OCTaHHIN yKjaaeHid
Croponamu 3asiBi Mpo 3MiHYy YMOB KOPUCTYBaHHS 0AHKiBCHBKHUMH TIOCITYTI'aMH, JIOTiH Ta Hapoilb ISl HIEPBUHHOTO BXOMY
10 Cuctemu Kmient-baHk;

4.2.6.1.2. 3niiiciuT aBropu3aiito 3anutie Ceprudikatis, mo Hagani Kimientom 3rigno 3 . 4.2.6.2.3;
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4.2.6.1.3. Osnaitomutu Kimienra 3 Inctpykuieto KopuctyBaua, Ta iHIIOIO JAOKyMEHTali€r0, HeoOXigHow KiieHTy mms
migkmodeHHs 10 Cuctemu Kimient- bask i miist podotn y Cuctemi Kimienr-bank;

4.2.6.1.4. Bunyctutu 11 ynoBHoBaxkeHux oci6 Kiienra CeprudikaTtu 3rigHo i3 chopmoBanumMu KiTieHTOM y OPAAKY,
nepeabaueHomy . 4.2.4.2. JloroBopy, 3anutamu Ceptudikaris, B pasi 61okyBanHs abo Brpati Cekpernoro Kiroua.
42.6.1.5. Ha oOrpynroBany umory Kiienta mnpotsrom 1 (omgHoro) bankiBcekoro Jlus HamaBatu KiieHTy
KoHCynbTamiHy iH(popMarito (Coyx6a IlinTpumkn Cuctemu) momo BUKOpHUCTaHHS Ta (yHKIioHyBaHHA CHCTeMH
Knient- bank.

4.2.6.1.6. BuxonyBartu miatixHi iHcTpykHii KitieHTa o010 nepekasy KowTiB 3 PaxyHKkiB, SIKIIO Taki IIIATKHI IHCTPYKLIT
BH3HAHI baHKOM aBTEHTWYHHMU BiJMIOBITHO IO MpaBwi, nepenadadennx . 4.2.3.4. JloroBopy, 3a YMOBH, IIIO 3aJIHIIOK
komriB Kirienta Ha PaxyHKy € mocTaTHIM Al BUKOHAHHS BIAIOBIMHOI IIaTiXHOT iHCTpYKIii Ta KiienT Hamas yci iHmi
JIOKYMEHTH, HeoOXimHi baHKy aiisi BUKOHAHHS BIAMOBITHOI TUIATDKHOI 1HCTPYKIII y BIAMOBIIHOCTI 3 BUMOTaMH
3aKOHOJAaBCTBA.

4.2.6.1.7. Y Bumagxy HaIXoO/pKeHHS M0 baHKy MEeKiTbKOX eNeKTPOHHUX IOKYMEHTIB (B TOMY HYHCII IDIATDKHUX
IHCTPYKLIH) 1IEHTHYHOTO 3MICTy 3a OJHUM HOMEpPOM JOKYMEHTY Ta/a00 OJHOYACHOTO HAAXOKEHHS 10 baHky
JEeKIIbKOX JOKYMEHTIB 1IGHTHYHOTO 3MICTy Yy ManepoBiii Ta/abo enekTpoHHil ¢popmi, Bank npuiiMae KOXKHUN OKpeMHi
JOKYMEHT JI0 BUKOHAHHS a00 BiMOBIISiE Y BUKOHAHHI 3TiTHO BUMOT J[oroBopy Ta/abo IHIIMX AOTOBOPIB, SKIIO iHIIE HE
Oyne BuzHaueHo y Iucrpykuii KopucryBaua. Ilpum 1mpomy, BiAmOBiZanbHICTh 3a OJHOYACHE HAJaHHS IUIATKHHX
THCTPYKLiH y MUCHMOBiH Ta/abo enekTpoHHii hopmi Hece KiieHT.

4.2.6.1.8. HeraitHo mpu3yNnmWHUTH BUKOHAHHS OMepaIliii 3rifHo 3 muM po3xaisom 4.2. JloroBopy Ha miAcTaBi IMCTa
Kiienra, mo mictute minmucu Kirienta/ymoBHOBakeHUX oci® Kiienta ta medatky Korienta (3a HasBHOCTI), TIpO
Kommnpomerarnito CexperHoro Kioya.

4.2.6.1.9. V pa3i 3MiH y ckJIaji ynoBHOBakeHHX oci0 KirieHTa, siKki MaroTh mpaBo posnopsmkarucs Paxynkamu Kiienta
(mns KomieHTiB, fKi € IOpUANYHAMH OcoOamu) Ta/abo 3MiH y cKiafi yrmoBHOBaxxeHHX oci® KirieHTa, siki MaloTh IpaBo
MEpUIOro YK Apyroro manucy 3BeneHoi BimomocTi (y pasi otpumanns KiieHTom GaHKiBCHKOT mochyru «3apIuiaTHUR
MpoeKT» a0o OaHKiBChKOT oCTyTH «Po3paxyHKoBe 00CIyroBYBaHHs 3 PO3IIOJILTY KOIITIBY Y BiAMOBiAHOCTI 3 JJoroBopom
3aprutataoro [Ipoekty Ta Posmoniny KomriB) abo 3MiHu ynoBHOBakeHHX oci6 Kurienra (s KimieHTi, ski € diznaHIMA
ocobamu-mianpuemisiMu), 3abmokyBatu CeprudikaT 3a yMOBH HaJaHHs 10 baHKy HEOOXigHHX JOKYMEHTIB Y
BiJITIOBIZTHOCTI /IO BUMOT 3aKOHOJIaBCTBA, BHYTPIIIHIX JOKyMeHTiB banky Ta 3asBu mpo Mpo 3MiHy yMOB KOPHCTYBaHH:I
0aHKIBCHKAMH TIOCITYTaMHU.

4.2.6.2. KiieHT 3000B's13y€THCSI:

4.2.6.2.1. 3a0e3neynTy i HECTH BiAMOBIIATBHICTh 32 BUKOHAHHS BUMOT iH(pOpMaIliifHOT Oe3MeKu Ha CBOEMY pOOOYOMY
MiCIIi 31 BCTAaHOBJICHUM INporpamMHuM 3abe3neueHHsM Cucremu KmieHT- bank. 3 meroro 3abe3nedeHHs iHpopmaiiiHol
Oe3neku Ha cBoeMy pobouomy Mictli KitieHT 30008’ s13aH1i BUKOHYBaTH (HE OOMEXYIOUHCh HUIMH) BUMOTH, 1110 BUKJIa/ICHI
y «llam’aTii 1moxo JoTpUMaHHsS BUMOT iH(OpMaIliiiHoi Oe3neku mpu BukopuctaHHi Cuctemu Kiient-bBank», ska
MictuThes y 1. 4.2.7. mporo Jlorosopy.

4.2.6.2.2. Y pasi HeoOxinHocTi, 3aificauTi 3anuti CeprudikaTiB 3a gonomoror 3acobiB Cucremu Kiienr-bank ta y
BinoBiHOCTI 13 [HCTpyKITiero Kopuctysaua.

4.2.6.2.3. Y BUNamKy, sSKIIO 3TiTHO i3 3asBOFO PO HaIaHHS OAHKIBCHKUX TOCTYT 200 OCTaHHBOI YKIaaeHow CTopoHamMu
3asBoI0 Mpo 3MiHYy YMOB KOpPUCTyBaHHS OaHKiBCbKMMH mnociyramu Kiienty ne miaxmioueno Ilocmyry OTP-Kog,
HajaBaT A0 baHky HamexHuM unHOM odopmieni 3amuta CeprudikaTiB y THCEMOBIH ¢dopwmi, miamucaHi
ynoBHOBakeHuMH ocobamu Kiienra (sikmio Kiienrom € ropuamuna oco6a) uu ocobucro Kiientom (sikimo Kiientom e
(hizmuHa ocola-TmiIpreMelh) Ta CKPIIUIeHi meyaTkoro (3a HasBHocTi) KitieHTa.

4.2.6.2.4. CBoeyacHO Ta B MOBHOMY 00cs3i y BimnoBigHocti no mm. 4.2.5.1. mporo JloroBopy Ta Tapudis banky
3MIHCHIOBATH OIUIATY 32 OTpUMaHi nociyru yepe3 Cucremy Kmienr-bank.

4.2.6.2.5. Cnpusitu banky npu 3xificnenHi bankowm ioro 30008's13anb, 3a3HaueHi B n. 4.2.6.1.uporo Jlorosopy.
4.2.6.2.6. CTBOpHTH Ta MIATPUMYBATH O€3MeYHE Ta HOPMAIbHO (PYHKIIOHYIOUE POrpaMHO-anapaTHe cepeJoBUIIE IS
¢ynkuionyBanns Cucremu Kiienr-bank npotsirom ctpoky HajnanHs bankiBcbkoi [Tociyry BIAIOBITHO JI0 IIBOTO PO3JALTY
4.2. JloroBopy.

4.2.6.2.7. Kopucrypatucs Cucremoro Kiient-bank y cyBopiit BiamosimHocti mo Iacrpykuii KopucryBaua Ta ymoB
JloroBopy, He JOIyCKaTH HEIJIbOBOro, HeoOepexHoro kopuctyBanHs Cucremoro Kiienr-bank Ta He momyckaT il
BUXOJIy 3 JlaJly BHACIIIOK HEJJOTPUMAaHHS BUINE3a3HAYEHUX BHMOT.

4.2.6.2.8. 3abe3neuntu HaxiiiHe 30epirannsa Ceptudikaris, Cekpetnux Kiouis Ta maposiB 10CTyITy 10 HUX, HEOOX1THUX
s kopuctyBaHHs Cucremoro Kiient-baHk, He omycKaTu iX HECAHKI[IOHOBAHOT'O BUKOPUCTaHHS HEYIOBHOBa)KEHUMU
oco0amu.

4.2.6.2.9. OgHO4acHO 31 3MIHOIO KapTOK i3 3paskamu mianucis/Ilepeniky Po3nopsaHukiB y 3B’ 43Ky 31 3MiHAMH y CKJIaJi
oci0b, siki MaioTh mpaBo posnopsupkatucs Paxynkamu Kiienra (sxmo Krientom € topuamyna ocoba) Ta/abo
ynoBHOoBakeHUX 0c¢i0 KitienTa (ko Kiientom € ¢iznyHa ocoda-mignprueMertb) Ta/ado 3MiH y CKiIaji oci0, SKi MaloTh
mpaBo BBeleHHs AokyMmeHTiB g0 Cucremu Kirienr-bank Ta/abo mnpaBo mneperssiny Oyab-KHX IOKYMEHTIB, IO
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HajacunaioThees yepe3 Cucremy Krient-bank (6e3 mpaa mianucy Ta nepefadi JOKyMEHTiB) Ta/ab0 yIoBHOBaXKEHUX 0Ci0
KitieHTa, sIKi MaroTh MPpaBo MEPIIOro Yu APYToro mianucy 3semenoi BigomocTi (y pa3i orpumanus KiriearoM 0aHKIBCHKOT
TIOCITYTH «3apIUTaTHUHA TIPOEKT» abo OaHKIBCHKOI MOCHyru «Po3paxyHkoBe 0OCITyroByBaHHS 3 PO3IOAUTY KOIITIB» Y
BignoBigHocti 3 JloroBopom 3apmmatHoro I[lpoekty Ta Posmomimy KomrtiB) — Hamatu 3asBy mpo 3MiHY YMOB
KOPUCTYBaHHsI OaHKIBCHKMMH TMOCTYraMHd Ta BUKOHATHW Aii, 3a3HayeHi y nm. 4.2.6.2.2. Ta, SKIIO 3aCTOCOBYETHCS, IIII.
4.2.6.2.3. uporo [lorosopy.

Mpumirka! Knient 30008’ 13anuii HeraiiHo iHQopMyBaTH baHK, 3 HaJaHHAM BiINOBIOHOT JOKYMEHTAIil, PO 3MiHY Y
ckiani oci0, ki MaroTh mpaBo posnopsypkarucs Paxynkamm Kiienrta (sxmo Krmientom € ropuamdna ocoba) Ta/abo
ynoBHOBakeHHX oci0 Kienta (sxkmo Kimientom € ¢isngra ocoba-miampuemens) Ta/abo mpo 3MiHY Yy CKIami
yHoBHOBakeHHX 0oci0 KiieHTa, SKi MaroTh TIpaBo MEPIIIOTO UM APYToro miAnucy 3BeaeHoi Biqomocrti (y pasi oTpuMaHHsS
KitienToM 0aHKIBCHKOT MOCIYTH «3apIulaTHUIE MPOEKT» abo OaHKIBChKOI mociayru «Po3paxyHkoBe 0OCIyroByBaHHS 3
PO3MOLTY KOIITIBY Yy BianmosiaHocTi 3 loroBopom 3aprutataoro [Ipoekty Ta Posnoainy KomrTis), mpo BHECEHHS 3MiH B
TaKy JOKyMeHTalito, abo mpo ohopMIEHHS INOKyMEHTamii, M0 BIUIMBAaE€ Ha 3MICT abo miiicHicTh HamaHoi baHKy
JOKyMEHTallli B MOPSAKY, nependadenomy JJoroBopom. Y Bumaaky HeHaganHsi KiieHToM Takoi nokymeHranii, bank ne
Hece BiJIOBiNaIbHOCTI 32 omeparii 3a Paxynkamu KitienTa, mo 3xificHeHi 3a gonomoror Cucremu Kiient-bBank 3a
PO3MOPSKEHHAM 0Ci0, sIKi 3a3Ha4eHi B KapTii 31 3paskamu minnucis/[lepeniky Po3mopsinHukiB Ha MOMEHT 3/IHCHEHHS
TaKoi omeparlii B Iepioj 10 MOMEHTY Ha/IaHHS JOKYMEHTaIli1 Ta BigoOpaxeHnHs nux 3MmiH y Cucremi Kitient-bank. [Ipu
oMy, KitieHT 3ameBHsie Ta rapaHTye, 10 Bei omnepailii 3a Paxynkom 3a monmomororo Cucremu Kiient-bank € Takumu,
110 3IWCHEH] BIAMMOBITHO O BUMOT 3aKOHOAABCTBA YIOBHOBXEHUMH Ha Iie ocodamu KirieHTa. Y BUNanKy HeHaIaHHS
KiieaToM nokymeHTamii mpo 3MiHy y CKiaji ymoBHOBakeHUX oci6 KirieHTa, siIKi MarOTh MpaBo IMEPIIOTO YU JAPYTOTO
nianucy 3BeneHoi Biqomocrti (y pasi otpumanns KinieHToM 6aHKiBChKOT TOCITYTH «3apIiaTHAN MPOEKT» a00 GaHKIBCHKOT
mocnyru «Po3paxyHKoBe 00CITyroByBaHHS 3 pO3MOJIUTY KOIITIBY Y BignoBimHocTi 3 JloroBopom 3apruiatHoro [Ipoekty
ta Posmominy Komri), Ctoporu moroawnu, 1o baHk mpuiiMae 10 BUKOHAHHS 3BeleHY BimomicTs, sika migmpcaHa
YIIOBHOBa)XXCHUMHU ocobamu KitieHTa, siki MaroTh MpaBo MEPIIOro Ta JAPYroro manucy 3BeaeHol BimomocTi 3rimgHO
HasBHHUX y baHKy TOKYMEHTIB.

4.2.6.2.10. Y pa3i 3akindeHHs cTpoky aii CepTudikary - BAKOHATH [ii, 3a3HaueH] y . 4.2.6.2.2. JloroBopy. [Ipu iipomy,
He3aJIeKHO Bifl Toro un minkiaroueHo Kiienty [Tocmyry OTP-Kon, aBropu3anis chopmoBaHoro KiiieHTOM B eeKTpOHHIN
¢opmi 3amury Ceprudikary y 3B’sA3Ky i3 3aKiHYCHHSM CTpoKy nii momepemuboro Ceprugikary 3mMiHCHIOETHCS
aBToMaTtu4HO Oe3 momanHs Kimientom Takoro 3anuty Ceprudikary y TucbMOBil Gopmi

4.2.6.2.11. Y pa3i Kommpomerariii Cekpernoro Kiroda, HeraitHo ycHo noBigoMuti Ciyx0y [lintpumku Cuctemu banky
o Tenedony. Ipu 3BepHenHi 1o Tenedony KiieHT 30008’ 13aHul TOBIAOMUTH CIIBpOOITHUKY BaHKy, pu HEOOX1THOCTI,
nonaTkoBi Bigomocti nipo cebe (I1IB, peectparriiinuii HoMep 00JIIKOBOT KapTKH IUIaTHUKA NOJaTKiB). CriBpOOIiTHUK
Cayx6n Ilinrpumku Cuctemu 0nokye CexperHuii Kimrou Ta nosigomise KiieHta npo HE0OXiAHICTh BUILYCKY HOBOTO
Ceptudikary. B Takomy Bunaaky bank mie Ha miacrasi mi. 4.2.6.1.4. nuporo Jlororopy, a KiieHT BUKOHYE mii 3riHO 3
mi. 4.2.6.2.2. Ta, IKII0 3aCTOCOBYy€eThes, T 4.2.6.2.3. JloroBopy.

4.2.6.2.12. llnsaxoM ykinajgeHHs 3asiBU NMPO HalaHHA OaHKIBCBKHUX IOCTYI/3asiBM NPO 3MiHY YMOB KOPHCTYBAaHHS
0aHKIBCBKUMH Mocayramu, CTOpOHH AIMIUIN 3roJu, o ycHe nosinomieHHs Kinienrom baHky, 3xilicHeHe y MOpSAAKY,
nependaueHomy y 1. 4.2.6.2.11. Jlororopy, € mijictaBotro jyis 0yiokyBanns bankom Ceprudikary Kiienra.

4.2.6.2.13. 3a0e3neunTn HasBHICTH KowTiB Ha Paxynky Kiienta y cymi, moctaTHiii [1st oruiaTi BapTocTi baHKiBCBKUX
[Mocmyr, mo HagaroThes 3a qoromoroto Crucremu Kiient-bank.

4.2.6.3. bank Ma€ npaBo:

4.2.6.3.1. Buocuru 3minu 1o Inctpykuii KopucryBaua. ¥V Bunaaky BHeceHHs 3MiH 10 IncTpykuii Kopucrysaua, bank
noBiomysie mpo 1ie Kiienra abo 3a momomororo Cucremu Kimient-bank, abo nmisixom po3milieHHst iHpopmallii B
3aranpHOOCTYHUX 1uist KitieHTa micusx B ycraHoBax banky, abo nuisxom posMinieHHs iHdopmarii Ha OdiniiiHomy
Caiiti banky. Kopucrysanns Cucremoro Kiient-bank micnsa BHecenHs 3MiH A0 IncTpykuii KopucryBaua BBaxkaeThcs
srogoto Kitienta mono mpomoBxeHHst 00CayroByBaHHS 3a UM JloroBOpOM 3 ypaxyBaHHSM BHECEHHMX 3MiH 10 [HCTpyKuii
Kopucrysaua.

4.2.6.3.2. 3anumuTy 6e3 BUKOHAHHS €JIEKTPOHHUHN JOKYMEHT, SIKIIO BUHHKIIA MoTpeda 3'sicyBatu ocoly Kitienra, cyTh
oreparlii abo misuibHOCTI, (piHaHCOBHI cTaH, ab0 y BHMaAKy, kKosn Kii€eHT He HalaB JOKYMEHTIB 1 BioMOCTeH, 110
MiATBEPDKYIOTH 111 IaHI Y YMHCHO IT0JIaB HETPaB/MBI BiIOMOCTI Ipo cebe, abo cBOEUacHO X HEe OHOBUB, a00 SIKIIO Y
BaHKy € CyMHIBHM, L0 €JIEKTPOHHUN TOKYMEHT IIiJIIMCAaHO YIOBHOBa)XKEHOI 0oco0or0 KitieHTa, a He B pe3y/bTari
BTpy4YaHHs CTOPOHHIX 0ocib B podoty Cucremu Kiient- bank.

4.2.6.3.3. IloBepraTtn 0€3 BUKOHAHHS EJEKTPOHHI JOKYMEHTH, SIKIIO Taki OyJI0 3allOBHEHO 3 MOPYIIEHHSAM BHMOT
3akoHoaBcTBa, HOpMaTuBHUX akTiB HBY Ta BHyTpimHix npasun banky. [Ipo npuunHy HEBUKOHAHHS €JIEKTPOHHOTO
JOKYMEHTa/IuCcTaHIiiiHOro posnopsmkeHHs bank nosigmomisie Kiienrta 3acobamu  Cucremu Kiient-bank (3
MOSCHEHHSM NPUYUHHN).

4.2.6.3.4. Po3muproBaTy MepeNiK MOCIyr, sKi HamamThes bankom 3a pomomoror Cucremu Kiient-Bank, mpo 1o
3a3janeriap nonepepkae Kimenra.
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4.2.6.3.5. bnokyBatu moctyn Kmienta no Cucremu Kiient-bank y pasi nHecruiatu Kiientom BapTocTi HOCIyT, IO
HagaroThes 3a gormomoroo Crucremu KitieHT-bask, npotsroM 10 (necsti) baHKiBChKHUX NHIB 3 MOMEHTY BHHHUKHEHHS
3a00proBaHOCTI.

4.2.6.3.6. BinmoButu y Bumycky CeprtudikariB Kiienra, skmo BiamoBigai 3anmute CepTU(IKATIB BUSBUINACS
HEaBTEHTHYHUMHU a00 baHKy He crutaueHa BiMmoBiaHA KoMmicis 3rimHo Tapudis banky.

4.2.6.3.7. BukoHyBaTH MepionvHI NepeBipkH BUKOHAHHS KIlieHTOM BUMOT 110710 3axXUCTy iH(MopMarii Ta 30epiranHs
3aCc00iB 3aXUCTy 1 MPUNHUHATHA 00cimyroByBaHHs KitieHTta 3a momomororw Cucremu KiieHT-bank B pa3i HEeBUKOHAHHS
KitienToM 3a3Ha4eHHX BUMOT O€3IEKH.

4.2.6.3.8. IloBepratn 6e3 BuKOHaHHS 3BelmeHi BimoMocTi y Bumaakax Ta B TOPSAAKY, HepeadbadeHnx JloroBopom
3aprurataoro [Ipoekty Ta Po3nominy Komis.

4.2.6.3.9. bank mae mpaBo nepeBectu Kiienta Ha obciayroByBanHs 3 ofniei Cucremu Kimient-bank Ha iHmy Cucremy
Kiient-bank 3a inimiatuBoro banky, mpo mo bank mosimomise npo 1ie Kimienta He MeHmIe HiX 3a 3 KalleHAapHi JHI
3acobamu Cucremu Kiient-bank ta 3mificHroe muctanmiine oociyroByBanHs Kiienra y HoBiit Cuctemi Kimient-bank
3rigHo ykianenoi CtopoHamu moao BiamosigHoro [TorouHoro paxyHky 3asBu npo HagaHHS baHKIBCHKOI mociayru abo
ocTaHHbOI ykianeHoi CTopoHamu o0 BiamoBinHoro [loTouHoro paxyHky 3asBu Mpo HajaHHS BaHKIBCHKOI MOCITYTH
(3MiHa YMOB KOPUCTYBaHHS baHKIBCHKOIO MTOCIYTOX0), SIKIIO iHIIE He Oyae moromkeHo CTOpOHaMU MIITXOM YKJIIaTaHHS
BiANOBiAHOT 3asBH Mpo HaaaHHSA baHKiBcbKOT mocnyru (3MiHa yMOB KOpHCTYBaHHs BaHKIBCHKOIO MOCTYTOIO).
4.2.6.3.10. bank Mae mpaBo IS KII€HTIB, SKi € Qi3MUHUMU 0cobaMu — mignpueMismMu / CaMmo3aliHATHMH 0cO0aMHU,
BIIMOBHUTH y Ha/IaHHI siK0ich omii y CucteMi KiieHT-baHK, sika nmepenbadeHa BUKIFOYHO JUTA KIIEHTIB KOPIIOPATHUBHOTO
Oi3HEC-HAPSIMKY.

4.2.6.4. KiieHT Mae npaBo:

4.2.6.4.1. KopucryBatucs nociayramu, siki HamaroTecsi bankom 3a monmomoroto Cucremu Kiient-bank Ta BU3HaYeHi y
1m.4.2.2 uporo JJoroBopy, npoTsrom cTpoky orpuManus bankiBcekoi [locayru y BiamoBigHocTi 10 ymoB JJorosopy.
4.2.6.4.2. YV Oynp-sKuii MOMEHT, 32 yMoBu Komnpomerauii CexperHoro Kiroua, 3akinueHHst crpoky nii Ceprudikaris,
BHUKOHATH [1ii, 3a3HaveHi y mil. 4.2.6.2.2., Ta, sIKII0 3aCTOCOBYEThCS, . 4.2.6.2.3. mporo JloroBopy.

4.2.6.4.3. 3BepHyTHCH 10 baHKy 3 METOIO OJIOKYBaHHS JIOCTYIIIB YIIOBHOBaKCHUX OC10 IITXOM HaJaHHs 3asiBU PO 3MiHY
YMOB KOPHCTYBaHHsI 0aHKIBCHBKHMU TTOCITyTaMH.

4.2.6.4.4. Kopucrysarucs mocmyramu Cuyx6u Ilintpuvkm Cuctemu. 3B'si30k 3 Cmyxo6oto I[lintpumkn Cuctemu
3IACHIOETHCS O Tene(oHy Ta/abo eIeKTPOHHUMH 3ac00aMH 1 ToTIoMora HoMy Ha/IaeThes 3 ypaxyBaHHsM 1. 4.2.6.1.5.
uboro Jlorosopy.

4.2.6.4.5. Kopucrysarucs [Tociyroro OTP-Kon, sikiio e nependadero ykianeHow CtopoHamu 3asBOIO PO HAJTaHHS
0aHKIBCBKHX ITOCIYT a00 OCTaHHBOIO ykianeHowo CTopoHamu 3asBOO MPO 3MiHY YMOB KOPUCTYBaHHSI OaHKiBCHKUMH
MOCIyTaMH, a TaKoXX 3MiHUTH yMOBU KopuctyBaHHs [locnyroto OTP-Kon abo BigmoBuTHCs Bij orpumanus [lociayrn
OTP-Kon nutsixoM noganus 1o baHky BiAmoBigHoi 3asBU po 3MiHY YMOBH KOPUCTYBaHHSI OaHKIBCHKUMH MTOCTYT'aMH.

4.2.6.5. BinnosigaabHicts CTOpiH.

4.2.6.5.1. KnieHT moropKyeThest BilmKoayBaTn banky yci 30UTKH Ta BUTpaTH, OHeceHi baHkoM abo siki MOXYTh OyTH
nokJaaeHi Ha baHk y 3B'A3Ky 3 BUKOHAHHSAM OyAb-KUX PO3IMOPSIXKEHb, IHCTPYKLIH, JOPYYEHb Ta iHIIUX JOKYMEHTIB
Knienra, oJiepKaHUX yepes Cucremy Knienr-bank, HE3aJIEKHO BiJ TOTO, uu i
PO3MOPSKEHHS/ IHCTPYKIIii/ IOPYUESHHS/IHIIIT  IOKYMEHTH € TPaBHIBHAMH, IOBHHMH, CIPaBXHIMH a00 (HaKTUIHO
Hajgicnanumu KilieHTOM, KpiM BHIIQ/IKIB, KOJIM TakKi 30MTKU BiAOyIHcs 3 BUHH baHKYy.

4.2.6.5.2. baHk He Hece HisSKOI BiAMOBIAIFHOCTI 32 MOPYIIEHHS CTPOKiB miAKroueHHs 1o Cuctemu Kiient- baHk, skio
Knient He crimatuB xoMiciiiHy BuHaropoay banky 3a migxmouenns 1o Cucremu Kiient-bank y po3wmipi Ta y CTpOKH,
BcraHoBieHi Tapudamu banky Ta mum posainom 4.2. JloroBopy, Ta/abo mporpamHo-anapaTtHe 3abe3nevenHs KiieHra,
sIKE€ BUKOPHUCTOBYEThCS Uil QyHKIioHyBaHHS Cuctemu Kiient-baHk, He BiAmOBigae BUMOram, HaBEICHUM y LLOMY
po3aiii 4.2. JloroBopy.

4.2.6.5.3. Bank He Hece BIAMOBIAAILHOCTI 3a IIKOAY, SIKY 3a3HaB KIli€HT BHACIIJOK HECAHKIIIOHOBAHOTO BUKOPHUCTAHHS
Cekpernux Knrouis/OTP-Koxis/Cuctemu Kiient-bank.

4.2.6.5.4. baHK 3BUIBHSETHCS BiJl BIAIOBIJAILHOCTI 32 ITOBHE 200 YaCTKOBE HEBUKOHAHHS YMOB po3iny 4.2. JloroBopy y
pasi:

- BukopuctanHs Kiiearom Cucremu Kiient-bank 3 mopymieHHsSM mpaBwil, BCTaHOBJIEHUX JloroBopom Ta/dm
Incrpykuiero Kopucrysaua;

- nmopywenHsi Jorosopy Ta/um Inctpykuii KopucryBaua 3 Ooky KiieHTa muiixom HaBMHCHUX i, HemdanocTi 4u
0e3IisIbHOCTI,

- HEHAJIEXKHOT0 (DYHKLIOHYBaHHS 00JIaIHAHHS YU IPOrPaMHOro 3abe3neveHHs KpiM o0iafHaHHsI, HagaHoro bankoM, o
3aCTOCOBYEThCsS st poboTH 3 Cucremu Kiient-baHk;

26



- BUKOpHCcTaHHs KilieHToM mpucTpoiB miJ crenialbHUMH CEPBICHUME aKKayHTaMH (00JiKOBUMH 3aIIICaMHu ), SIKi Ha1al0Th
MPaBO Ha BUKOHAHHS YCiX 0€3 BUHATKY OIepallii (T.3. IPUCTPOIB 3 BIAKPUTHUM root-IOCTYIIOM, «PyTOBAaHUX» MPUCTPOIB,
B T.4. Jailbreak);

- HEHaJIS)KHOTO aHTHBIPYCHOTO 3aXUCTy KOMII'IoTepa 4u iHmoro oOmagHaHHs KiieHTa, M0 BUKOPUCTOBYETHCS AJIS
pobotu 3 Cucremoro Kiienr-bank;

- BIZICYTHOCTI €NeKTpOITOCTaYaHHs, IPUITMHEHHS HaJIaHHS TOCIyT 3a JJoroBOpOoM BHACTIOK CTHUXIHHOTO JTMXa YW i
Jiep >KaBHUX OPTaHiB, 10 YHEMOKJIMBIIIOIOTH MOJAJIbIIE HaJaHHS TOCIyT 3a JloroBopoM;

- 30uTkiB Kitienra, noB's3aHux i3 HeHae:KHUM BukoprcTaHHaM Cuctemu Knient-bank;

- HeZIOCTOBIpHOCTI iH(opMaIlii B JOKyMeHTax, HagaHux KirieHToM;

- 3MiHM 3aKOHOJABCTBA YW TIPUUHATTS HOBUX 3aKOHIB, IHIIWX HOPMATHBHO-TIPABOBHX aKTiB, SKi 3MIHIOIOTH YH
MPUMTUHSAIOTH PAaBOBiITHOCHHH, L0 PEryIO0THCS JloroBopom.

4.2.6.5.5. baHk He Hece BiNOBINATHHOCTI 32 OyAb-AK1 3aTPIMKH, TOMHIIKK a00 YITyIIeHHs IIPH Tiepeaadi Ta/adbo o0pooii
JAHWX, sKI CTAaMCs BHACTIZOK HECIPaBHOCTI, a00 300iB KOMIT toTepHOro oOmamuanHs KiieHTta/iHImoro oOiragHaHHS
Kiienra, mo BukopuctoByeThest 1iist pyHKuionyBanHs Cucremu Kiient-bank.

4.2.6.5.6. 3a mopymeHHs CTPOKiB OIUIaTH, BcTaHOBIeHUX m.4.2.5. uporo Joroeopy, Kmient cnnauye banky nenio B
po3Mmipi mozaBiitHOI 00ikoBO1 cTaBk HBY, 110 nie Ha MOMEHT (IPOTATOM CTPOKY) TAKOTO TOPYIICHHS, BiJl MPOCTPOYCHOT
JI0 CIUIATH CyMH 32 KOXKHHUH JIeHb MPOCTpoUYeHHs. J{J1s mijiei poro miAmyHKTy JJoroBopy MpOCTpOUYEHHSIM BBaXKAETHCH,
B TOMY 4YHCJi, HEJOCTaTHICTh KOWITIB AJsi 3hilicHeHHss bankom J[leOeryBaHHs PaxyHky ans crulaTd KOMiciHHOT
BHHArOPOJTH.

42.7. TAM’ATKA WMOJAO JOTPUMAHHS BHUMOI IH®OPMAIIMHOI BE3NEKH IIPH
BUKOPUCTAHHI CUCTEMHU KJIIIEHT-BAHK (000B’s3Kk0Ba 1O BHKOHAHHS OCO0aMH, SKi MAalOTh IPaBO
HaknamaHHs Y pockoHaneHoro EIN ta/abo KsamidixoBanoro EII ta/a6o Ilpoctoro EIl Ha miatixkHi iHCTpYKIIil Ta/abo
nignucyroth 3anutu CeprtudikariB Bin iMeHi KiienTa, a Takoxx oco0amu, sKi BIAMOBITAIOTH 3a €KCIUTyaTallilo Ta
aJIMiHICTpYBaHHsI KOMII I0Tepa 13 BCTAHOBJIGHUM ITporpaMHuM 3a0e3neueHusM Cucremu Kinient-bask).

EdextuBHicTs Ta Oe3neka BukopuctanHs Cuctemu KitienT-bank 3Ha4HOIO MIpOIO 3aJ€KWTh BiJl HEYXHIBHOTO
JOTPUMAaHHS BUMOT iH(opMaIliiiHOi O€3MeKH B Mpolieci 11 eKCIuTyaraiiii.

Hanaroun 3a3HaueHy mociyry, baHkoM CTBOPEHO 3py4HY TEXHOJIOTIIO, siKa 3a0e3revye HaaidHUA 3aXUCT IUIATSKIB
KOMIIaHil, 32 YMOBH HEJIOMYIICHHS HECAaHKI[IOHOBAHOTO JIOCTYITy CTOPOHHIX OCi0 10 BCTAHOBJIEHOI Ha PoOOYOMY MicIi
Cucremn Kitient-bank, cekpeTHHX KITFOYiB 1 3aXHUCHHUX MTAPOJIiB A0 HUX.

[MpryrHaMK HECaHKI[IOHOBAHOTO JOCTYIy MOXYTh OyTH SIK Oe3mocepenHii (i3UuHUi JOCTYI CTOPOHHIX 0Ci0 10
KOMIT'1oTepa 3i BctanoByieHO0 Cuctemoro KimieHT-baHk, Tak 1 11 3apakeHHs] KOMIT FOTEPHUMH BipycaMH 1 TPOSHCHKUMH
nporpaMaMi. UMHHHKaMH, IO CHPUSIOTE KOMIPOMETAalii CEeKPEeTHHX KIIOYiB € 3ajJMIIEHHS HOCIIB 3 CEKpeTHUMHU
kmouamu B USB-nioprax xoMm'toTepa miciisi 3akiHdeHHs] poO00oTH a0 mocTiliHe 30epiraHHs CeKPETHUX KIIOYIB Ha HOTO
XKOPCTKOMY JTUCKY.

31 cBoro 60Ky baHK BKMBa€ yciX 3aX0iB AJs MONEPEIKYIOUOro pearyBaHHS Ha WMOBIpPHI 3arpo3u iHpopmMawiiHol
0e3neku Ta peKOMEHye JOTPUMYBAaTHCh HACTYNTHUX HpaBuil 0e3nednoi podotu B Cucremi Kimienr-bank:

OcHoBHIi npaBuaa:

1. O6MexTe ZOCTYN CTOPOHHIX 0Ci0 10 KOMI'IOTEpa, 10 BUKOPUCTOBYeThCsl Bamu amst poGotu 3 Cucremoro Kiient-
Bbank. 3abe3neure Oe3neky NpUMIlLIEHHS, B IKOMY BOHA BCTaHOBJICHA.

2. OOMeXTe TOCTYI CTOPOHHIX 0Ci0 10 MOOUILHOTO TeTIeOHHOTO MPUCTPOIO, SKUH BUKOPUCTOBYETHCS JIJISl OTPUMAHHS
onHopa3oBux apropu3amniitaux OTP-Koxis. HikoMmy He moBioMIIssiiTe 3HaYCHHS OHOPa30BOro koay. [lam’sitaiite, 1o
cniBpoOiTHHKN baHKy HE MalTh TpaBa CHOHYKATH KIIIE€HTA MOBILAOMISTH OYyAb-SKHUM CIIOCOOOM 3HAYEHHS MapoliiB,
KOJIiB, PEKBI3UTH TUIATEXKIB TOIIO, a TAKOK BUMAraTu MPOBEICHHS Oyab-IKHX IUIATE)KIB Ha KOPUCTh TPETIX 0Ci0
Ipumitka! He pekoMeHyeThCSI BUKOPUCTOBYBATH JIJIsl OTPUMaHHsI 0JTHOpa3oBux apropusaiiiaux OTP-Kozis Homepu
MOO1TbHUX TeNedoHiB 0e3 yKiIaJaHHI KOHTPAKTY 3 OIlepaTopaMu MOOUIBHOTO 3B’ SI3KY.

3. 3abe3neure Haniiine 30epiranHs Cexperaux KiodiB Ha 30BHIIIHBOMY HOCIT (TOKeHi Tomo). He 30epiraiite daitnmu
Cexpernux KirouiB Ha kopcTkoMy Jaucky Komm'torepa. Onpasy micisi MpOBEJEHHS omnepalii 3 BUKOPUCTAHHSIM
Cekpernux KorouiB, BigkiarowaiTe iXHI HOCIi BiJf KOMITIOTepa, HE 3ajHINANTE iX IOCTIHHO MiIKIIOYSHUMHU JI0
KOMIT FOTEpY.

4. BUKOpHCTOBYiTE cXeMy MiIMUCY IUIATDKHUX IHCTPYKIIA JBOMA MiAnucaMy (IBOMa KIIOYaMH) 3 JIBOX OKPEMHX
KOMIT FOTEPIB.

5. Ilepiognuno KOHTpoOMIOMTE cTaH Bammx moTouHux paxyHkiB (K MiHiMyM | pa3 Ha JeHb), HaBiTh KO Bu ocobucro
He 37ilicHIoeTe TuaTixHI oneparii B Cuctemi Kitienr-bank.

6. BukopucToByiiTe TiNIbKH JIilleH3iliHe TporpaMHe 3abe3neueH s, OTpUMaHe 3 JOBIPEHUX JIKepell.

7. BukopucToByiiTe aHTHBIpyCHE mporpamMHe 3a0e3ledyeHHs Ta BHUKOHYHTE CBO€YacHE BCTAaHOBJICHHS OHOBIICHBb
aHTUBIpYCHHUX 0a3.
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8.3abesmeure cBO€YacHE BCTAHOBJICHHS OHOBJICHb OC3MEKH ONEpaliiHOi cHCTeMH (HE PEKOMEHIYEThCS
BHKOPHCTOBYBATH OIEpAIliiiHI CHCTEMH, MIATPUMKA SKUX PO3POOHMKAMH HE 3MIMCHIOETHCS (Hampukian, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP Tor1110)).

9. AkTuByliTe pexxuM Qinbrparii goctymny no Cucremu Kiient-bank 3a [P-aapecoro - mratHa ¢yskiis Cucremu KitienT-
Bank. Jlns oTpuMaHHS OeTanbHOI iH(GOpMAIIiT MO0 MiIKITIOYSHHS MOXIIMBOCTI (hinmbTpartii qoctymy 3a [P-aapecoro Ta
3MiACHEHHS BiNMOBIAHUX HajamTyBaHb Bamr [T-amMminictpaTtop mae 3sepHyTHCS 10 Ciyx0u Ilinrpumkn Cucremu.

10. He BukopucTOBYliTE KOMII'I0TEp 3 BcTaHOBIEHOW Cuctemoro Kiient-baHk i meperisiy iHTepHeT-pecypciB, He
MOB’si3aHUX 3 po0OOTOI0, HE BiJBiAyiTE CaliTH 31 CyMHIBHUM 3MiCTOM, SIKi Hal4acTille € JKepesioM MOUIMPEHHS
MIKIJUTMBHX TIporpaM (ypakeHHs BiI0OyBa€THCS HETIOMITHO JJISI KOPHUCTYBaya).

11. He BcraHoBmroiiTe i He 30epiraiiTe mimgo3pini (aiau, oTpuMaHi 3 HEHaIIHHUX DKEpesl, 3aBaHTaXKEHI 3 HEBIIOMHX
Web-caiiTiB, HajiciaHi eIeKTPOHHOW momToo 1 T.1. Taki daitnn HeoOXiaHO HeraitHO BHIansaTu. Y pasi HEOOXITHOCTI
3aBaHTaXeHHS (haiiy, 000B'I3KOBO NIEPEBIPATH HOTO AaHTUBIPYCHOIO MPOTPAMOIO TIEPE BUKOPHCTAHHSIM.

JonomixkHi nmpaBuJa:

12. OOmexTe mocTyn a0 Mepexi [HTepHeT 3 pododoro miciis, Ha IKOMY BUKOpHCTOBYeThCsl Cuctema Kitient- bank,
JIIIe HEOOXiTHUM KOJIOM JIOBIpYHX pecypciB (0aHKH, KOHTPAareHTH TOLIO).

13.  He mpamoiite 3 Cucremoro Kiienr-bank mig oOMKOBHM 3aIllMCOM 3 PO3LIMPEHUMH IPaBaMHU B OIepallifiHii
cucreMi (Hampukian, «AIMIHICTPATOP»).

14.  BiakmouaiiTe 00JIiKOBHI 3aITUC TOCTHOBOTO BXony ((Guest), BUKIIOYITh BUKOPUCTAHHS PEKUMY aBTOMATHYHOTO
BXOJTy KOPHCTYBada B ONIEPAIliifHy CHCTEMY TIPH ii 3aBaHTaKECHHI.

15.  IIpwu po6ori 3 Cucremoro KiienT-bank BUKOpHUCTOBYBaTH MapoTi, M0 BiAOBIAIOTH TAKIM BUMOTaM:

- maponb ais Bxoay B Cuctemy KimienT-bank Ta 3axucHi mapoJti Uit CEKpeTHUX KITFOYiB BCTAHOBUTH BiZIMIHHUM BiJl yCix
IHIIMX TTapOJIiB, M0 BUKOPUCTOBYIOThCS Bamu;

- oOwupaifTe mapodi IOCTaTHROI MOBXKWHHU (HE MeEHIIe 6 CHUMBOJIB), ane sSkuii Bu Moskere 3amam’sitaTé (mapodi
KaTerOpU4HO HE PEKOMEHITYEThCS 3allCYyBaTH);

- HIKONM He oOWpaiTe y SKOCTi Mapois: AaTy HapOoJDKEeHHs, iMeHa uu mpi3Buina Bami ta Bammx 01M3bpKuX poaudis,
HOMep Barroi MammHu Ta iHII 3araTbHOBIAOMI Ha3BW/CIIOBA, SIKI MOXKHA JIOT1YHMM IIIJISIXOM TI0B’s13aTH 13 Bamu;

- HaMaraiTecs yHUKaTH BUKOPUCTaHHS 3arallbHOBIIOMUX CJIOBOQOPM, Kpallle BUKOPHCTOBYBATH CIIOBOCIIOITYUCHHS;

- BUKOPHCTOBYITE BEJIMKI i MaJI€HBKI JIiTEPH, 8 TAKOXK HUPPH.

16. Ha xomm’rorepax 3i BcraHoBneHowo Cuctemoro KiieHnT-baHk BigkimrowaiTe Taki mapameTpu 3aBaHTAKEHHS
oTIeparliifHol CcTeMH: 3aBaHTaKEHHS i3 3HIMHOTO HOcis (qucketa, USB, CD-ROM), 3aBanTakeHHS 110 Mepexi. Bxin B
HanamrtyBanHs BIOS nmoBuHeH OyTy 3aXWIIeHUH TaposieM, SIKUH BiJOMUH JHIe aAMiHICTPAaTOPy CUCTEMH.

17.  He 3ammmaiite 6e3 KOHTpOJIO KOMITtOTepHu 3i BcraHOBiIeHOH Cucremoro Kiient-bank. Ilpm TEM4acosiit
BiJICYyTHOCTi HEOOXiTHO:

- 30eperTH Ta 3aKpUTH yci BIIKPUTI HA pelaryBaHHs TUIATKHI JOKYMEHTH;

- 3aco0aMu orepaliiHol CUCTEMH OJIOKYBaTH poOoUe Miciie;

- 0OJIIKOBHII 3aITMC KOPUCTYBaya IIOBUHEH OyTH 3aXHUILIEHUN Maposiem;

- Y HaJalTyBaHHAX OIepaliifHOl CHUCTeMH IMOBMHHI OyTH NpOCTaBJIICH! HAJAlITyBaHHS BBEIEHHS MNApOJI0 IPHU
OJIOKYBaHHI ONEepaIifiHoOl CUCTEMHU;

- Buxig 3 nporpamu Cucremu KiienT-bank HeoOXigHO 3IiMCHIOBATH LUIAIXOM HAaTUCKAaHHA NPOrPamMHOI KHOIKH
«Buximny.

18. 30epiraiiTe 30BHIIIHI HOCIT KITFOUOBOT iH(OpMaIllii (TOKeHH) y cetihi a00 3aMKHYTOMY SIIIUKY CTOJIY.

19. He nepenasaiite cTopoHHIM 0c00aM HOCIT KJIH0Y0BOI iH(pOpMAIlil Ta HE MOBIIOMIIANATE iM Mapoii JAOCTYIY 10
Cucremu Knient-bank. [Ipu BusBnenHi $akTiB JOCTyIy CTOPOHHIX 0ci0 0 KI040BOi iH(opMamii (y TOMy YHCHi, TpH
MiZ03p1 TAKOTO JAOCTYITY) HETalHO iHIIIIOHTe OJIOKYBaHHS Ta 3MiHY KIFOHYOBOi iHpOpMAIii.

20.  He 3amucyiite i He 30epiraiite mapomi g0 CexperHux Kitouis pa3om 3 Hocisimu kimtouiB (usb flash, Token i 1.11.).
21.  llepeBipsiiTe Ta He AOMyCKaiiTe BUKOPUCTaHHS Ha KOMII I0TEpi, Ha sIkoMy BctaHoBleHO Cucremy Krient-baHk,
nporpaMHux 3aco0iB BignaneHoro aamiHicTpyBaHHs (TeamViewer, Remote Desktop Services 3 kmientom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Tta iH.). Y BUNaaKy BUSBJICHHS
TaKOro MpOorpaMHOro 3abe3neueHHs HeraitHo nosigomTe bank s GiiokyBaHHs Bamoro o0mikoBoro 3amucy B Cuctemi
Kuient-bank, BunaniTh BUsBIEHE IPOrpaMHe 3a0e3neueHHs Ta 000B’s13k0B0 nepeBuIycTiTh CexperHi Kiroui \ 3MiHITE
napoii;

22.  YHukaiiTe BUKOpUCTaHHS it pobotu 3 Cucremoro Kiient-baHk KOMIT 1OTEpIiB, BCTAHOBJICHHUX Y IyOJIIYHHX
MICIISIX, UyXKHX KOMIT FOTEpiB Ta HOYTOYKiB, CMapT(OHiB TOLIO.

23. I komyHikamii 3 ocobammu, SIKi MarOTh MpaBoO MiAMUCY IUIATIKHUX JOKYMEHTIB, 3aBXAM 3a3HauyaiiTe y 3asBIii
MEPCOHANBHI eJIEKTPOHHI apecH (He BUKOPUCTOBYHTE IPYIIOBI MOIITOBI CKPUHBKH).

24.  BuUKOpHCTOBYITE CHCTEMY 3aXMCTY BiJl BTOPTHEHHS B KOMIT'IoTepHY Mepexy (Intrusion Prevention System).

25.  BuxopucroByiite Mepexeni ekpani (firewall).
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26.  Ilpu poOoTi 3 €IEKTPOHHOIO MOMITOIO 1 cepBicamMu oOMiHy MuTTeBUMH noBigomiieHHsMHU (ICQ, Skype, Mail.Ru-
ATeHT, TOIO) 3BepTaliTe OCOONHMBY yBary Ha BiANpaBHUKA TOBIIOMJICHHS. SIKmIo BimmpaBHHUK Bam HeBigoMwmid -
BIIKpHBATH BKJIAJACHHS Ta IHI HaAiClIaHi (paiiiin KaTeroOpuIHO HE PEKOMEHIYETHCS.

27.  Hanawmryiite InTepHer-Opay3ep Ha 3a00pOHY aBTOMaTHYHOTO 3aBAaHTKEHHS Ta 3allycKy ¢ailmiB 3 Mepexi
InTepHer;

28.3amns Oesmekn nanux aBropu3amii B Cucremi Kiient-bank yrpumyiitech Bij 30epiraHHs OONIKOBUX JaHHX
KopucTyBada (Jiorin/maposip) B Opaysepax. st aBTromarusaiii mpoiecy BBOAY OOJIIKOBHX IaHUX BHKOPHUCTOBYHTE
OKpeMi yTWIITH 30epiraHHs Ta ynpasliHHs MapOJIsMH.

29.  Slkmo y Bac BunuMKIa mino3pa, mo Bam koMn'rotep 3apaskeHuid BipycaMu a00 1HIMUMH IIKIJUTHBAM MPOTpamMaMu
(meamexBaTHa peakilisi Ha Bamri nii, «3aBucaHH:I», HE3pO3yMije YIOBUIBHEHHS [ii, CAMOCTifHa aKTHBHICTb, ITOSBA
HE3pO3YMIIMX BIKOH 1 T.I.) - HeralHO noBigoMte bank st OnokyBanHs Baioro o6mikoBoro 3anucy B Cucremi KimieHt-
Bbank, 3BepHITBCS 10 CHCTEMHOTO aaMiHICTpaTOpa IS BUAAIEHHS KOMIT IOTEPHOTO BipycCy, 3 TOJATBIINM 000B’ I3KOBHM
nepesumyckoM CekperHux KimrouiB\3MiHOO 1apotis;

30.  He BBOIbTEe KOH]IMEHIIHHNX NaHUX (MApOJiB, iICHTU(IKATOPIB) Y BiKHA MPOrpaM, SKIIO BOHU BiJIPi3HSIOTHCS
BiJ ctaHgapTHUX (iHImI (opma, KOdip, JOrOTUIH, HAMUCH, WPUPTH), BiAOOpaKalOTbCA HE SIK 3aBXKAU (B IHIIOMY
MOPSIKY). YBaXKHO YUTAWTE YCi TOBITOMIIEHHS, 1[0 BUHUKAIOTh HA €KpaHi KOMIT I0TEpY.

[Ipocumo Bac 3BepHyTH 0co0iuBY yBary! baHk He 3/iiiCHIOE PO3CWIKY OHOBJICHH IPOTPAMHOTO 3a0e3MeUCHHS
Cucremu KiienT- bank enekTpoHHOI0 momitor. He BiamoBimaite Ha Migo3piiai JUCTH ab0 TeneOHHI JI3BIHKU 3
MPOXaHHAM CTBOPHUTH IUIAaTX, Hamicaatn CexpeTHuit Kitod enekTpoHHOTO MiAMUCY, Mapoib Ta iHIN KOH(]iIeHIiHHI
naHi. Y BUNaKy OTPHIMAaHHS MOMIOHHUX JUCTIB mpocuMo Bac 3BepraTucs mo miapo3ainiB baaky:

* Yrpaeninas [Hpopmamiiinoi besneku Ha enekTponny nomry [T.Security@otpbank.com.ua

* Cnyx6a miarpumku Cuctemu KiieHT-baHk, KOHTaKkTHI TenedoHu:

+ 38 044 4900533 ta +38 044 4901181, abo Ha enexTpoHHY nomTty clb@otpbank.com.ua

4.3. BAHKIBCBKA MOCJIYT' A «PET'YJISIPHI IIVIATEXI»

4.3.1. Ha miacrasi 3asBu npo Hananus bankiBcbkoi mocnyru KiieHT Hamae 3romy Ta gopydae banky camocTtiiiHO
CIMCYBATH I'POLIOBI KOLITH y MOpsAAKY JloroBipHoro cnvcanss Ha ciiaty KimieHToMm peryssipHux miatexis 3 [lorouHoro
paxynky Kiienra, Bka3zanoro y 3asBi npo HajanHs baHkiBchkoi mocimyru. HamaHa TakuM criocoOOM 3rofia TakoX €
3roJI0K0 Tepen BUKOHaHHsSM bankom mepmioi [Inmarikuoi omeparii, ska nepenye iHmuM [DnaTibkHUM omeparisM, sKi
MOB’s13aH1 MiXK cOO0F0 CITUILHUMH O3HAKaMH 1 BUKOHYIOThcs baHKkoM y opsinky JloroBipHOTO CIIMCaHHS.

4.3.2. PerynspHuM TuIaTeXeM € IUIATiK, AKui cradyerbest KitieHToM 3 GikcoBaHOIO MepiogndHICTIO (pa3 Ha TIKACHD,
pa3 Ha MicAllb TOINO), y (iKCOBaHii CyMi, KO iHIIE He Bu3HadyeHO CropoHamu y 3asiBi mpo HagaHHs baHKiBChKOT
MOCJIYTH, 3 OJHUM 1 THM € MPU3HAYCHHSM IIATEXKY Ta OHOMY i TOMY X OTpuMyBauy (Hajaii — Peryasipumii naarix).
4.3.3. bauk npoBoauth JleberyBanus paxyHky (JloroBipHe criricanns) Perymsapuux miarexis 3 [I0TOYHOTO paxyHKy Ta
ix 3apaxyBaHHS Ha paXyHOK(KH) oTpuMyBada(iB), 3rifiHO 3 rpadikoM IIIaTexXiB, O 3a3Ha4YeHUil y 3asBi Npo HaJaHHI
bankiBcbkoi nocnyru (Hagani — I'pagik miaTexis).

4.3.4. Cymu, 1m0 mijuisAraoTh cnvcanHio 3 [loTouyHOro paxyHky, Ta Bes iHIIA iHGopMmallis, sika HeoOXigHa banky s
npoBeneHHs PeryisipHoro ruiatexxy HaBeleHO Yy 3asiBi npo HajgaHHA baHKiBChKOi mociyru.

4.3.4.1. V Bunazaky, SKumo 3rifHo 3asBU NpO HajaHHsS BaHKIBCHKOI MOCIYyrH OTpUMyBadeM PeryisipHoro miarexy
Buctynarume KiieHt y sikocti izmuHOi 0cobu Ta PerymnsipHuii miatix 34iiCHIOBATUMETHCS SK TIePEPaxyHOK BIACHOTO
noxony KitienTa Ha BIacHUI MOTOYHUI paXyHOK (IIOTOYHHIA, BKIAIHUHA YU OyAb-IKUH 1HIIWHN ), BiIKPUTHIA K (i3UIHIH
0co0i (mnst BnacHux mnoTped), To KiieHT 3000B’s3aHMi 3a0e3MeUnTH CIUIATy YCiX mnependadeHnx 3aKkOHOJaBCTBOM
MOJIATKIB Ta 300piB 10 HACTAHHsI KOXKHOI BiJIIOBIIHOT JaTH PeryssipHOro miaTexy.

4.3.5. BianoBianpHICTh 32 IpaBUIbHE 3a3HaUEHHS TaHUX, BKa3aHuXx y 1. 4.3.4. JloroBopy Hece KitieHT.

4.3.6. HasBrictp komriB Ha [loTo4HOMY paxyHKy Ha JaTy CIHCaHHS PerynspHOro mimaTexxy B HaIliOHANBHINA 49U
iHO3eMHil BamoTi 3rigHo ['padiky miaTexiB nepeBipserbes bankom Ha mouaTky OmnepaniiiHoro yacy banky, Ha KiHellb
OnepamiiiHoro yacy baHky Ta Ha 4Yac BHUKOHAHHS IUIATEXKY, SKIIO IHIIMA TOPSJOK HE BCTAHOBIEHO BHYTPINIHIM
PETYISTHUBHUM JOKYMEHTOM baHKy.

[Ipu oMy, SIKIIO Ha MOMEHT IepeBipkr baHkoM HasBHOCTI komTiB Ha [I0TOYHOMY paxyHKY, SIK BKa3aHO BHUIIIE Y
IIBOMY TYHKTi, HEOOXIIHOT JUIsl CIIMCaHHS CyMH 3TiJHO 3 ymoBamu JloroBopy Ha [loTouHOMYy paxyHKy He OyIo, TO
BBaXKAa€ThCS, 1[0 Ha AaTy cnucaHHA BianosizHo a0 ['padiky minarexiB komwty Ha Paxynky Oynu BiacyTHi abo ix Oyio
HEIOCTAaTHBO [T POBeIeHH baHKkoM cicaHHS cyMu PerymsipHoro miarexy y BiAnoBigHOCTI 10 yMOB JloroBopy.

VY pa3i BigcyTHOCTi KOmITIB Ha PaxyHKy y 00cs3i, JOCTaTHBOMY JUIsi BHKOHAaHHS PeryisipHOTO TUIaTexy i3
BpaxyBaHHs;IM KoMicii baHky Ha gaTy criucanns 3rigHo 3 'padikom miatexis Ta ymoBamu Jlorosopy, bank He Hece Hisikoi
BiJNOBIAAaJILHOCTI 32 HecnucaHHs (nopymeHHs KiieHToM cTpokiB nepepaxyBaHHs TOIIO) PerynspHoro miartexy.

4.3.7. Y pa3i BificyTHOCTI a00 HEJJOCTaTHOCTI Ha fnaty cnvcanHs bankom PeryssipHoro miarexy Ha [TorouHoMy paxyHKY
KOIITIB y 00Cs3i, IOCTATHROMY JIJIsl IIPOBEICHHST baHKOM criMcaHHS cyM ycix Perymsipaux matexis 3rimHo 3 ['padikom
IUIaTeXXiB, baHK MPOBOAWTH CIMCAHHS YAaCTHHU 3a3Hau€HHX PeryispHUX IulaTeiB Ha BJIACHUH poO3CyXd - B Meax
HasBHUX Ha [loTouHOMy paxyHKy komriB. [Ipm mpoMmy bank He Hece HISIKOI BiJIMOBIJANLHOCTI 32 HECIHMCAHHS
(mopymenHst KirieHTOM CTpOKiB iepepaxyBaHHs ToI0) PeryssipHux ruiatexiB. baHK He BiJICII IKOBYE IOIAJIBIIHIA CTATYC
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3a3Ha4eHuX PeryspHux miatexiB Ta He NPOBOAMTE CIIMCAHHS y 1HIY AaTy Y pa3i Hagxo LkeHHs Ha [loTouHmii paxyHOK
KOINTIB, IOCTATHIX IJIA TMPOBEACHHS CHHUCAHHS pEmTH PerymipHuX ImiaTexiB 3rimHo 3 I'padikom miaTexiB (3
ypaxyBaHHSM OCOOJIMBOCTEH, 3a3HaueHuX y 1. 4.3.7.1. Ta m.4.3.7.2. JloroBopy).

4.3.7.1. Sxmo Ha migctaBi JJoroBopy CIUCYETHCS Ta EpepaxoBYeETbCsl OAuH PerynsipHuil miatixk, bank He 3aiiicHIoE
YacTKOBe crucaHHs cymu PerynspHoro ruatexy. [Ipu npomy bank He Hece HiskOi BiANOBiZadbHOCTI 32 HECITMCAHHS
(mopymenns KiieHTOM CTpOKiB epepaxyBaHHs TOIIO) PerynspHoro miatexy.

4.3.7.2. 3a uum [oroBopom bank Moxke 3acTocOByBaTH [1Ba BapiaHTH CHHCAaHHA PeryisipHuX MiaTexiB — CIHCaHHS
CTaHAAPTHUX PeryssipHUX IUIaTeXXiB Ta CIHCaHHA PerymsapHHMX IiaTexiB 3 MPOAOBKEHWM CTpOKoM nii. KoHkpeTHuit
BapiaHT crimcanHs PerymsipHux miarexiB Bkasyerbes CtopoHamu y TapudrOMy 1U1aHi 10 i€l Yroau.

VY pasi crimcaHHS cTaHAAPTHUX PeryispHUX IuraTexiB mpu BiacyTHOCTI abo HemocraTHOCTI KomTiB Ha [loTouHOMY
paxynky Kiienta Ha aary cnucanHs PerynspHoro muatexy, bank 3miiicHtoe nii, omnucani B mm. 4.3.7. Ta 4.3.7.1.
JloroBopy Ta He BiACTIJKOBYE MOJANBIINN CTAaTyC 3a3HAUCHOI'0 PeryssipHOro miarexy Ta He IPOBOAUTH CIIMCAHHSA Y
1HIy #aTy y pa3i Haaxo/pkeHHs Ha IloTo4HOMY paxyHOK KOIUTIB, JOCTAaTHIX UL IPOBEIEHHS clMcaHHA PerynsapHoro
TUIATEXY.

V pasi cnucaHHs PeryispHUX MiaTexiB 3 MPOJOBKEHUM CTPOKOM Jii, IPH BiICYTHOCTI a00 HEMOCTATHOCTI KOIITIB Ha
[lorounomy paxyHKy, baHk Mo)ke TMPOJOBXKHUTH BHKOHAaHHS PeryispHOro ruatexy Ha CTpPOK, BKaszaHuil y ['padiky
MIaTexiB. Y pas3i HEeHaIXOMKEHHS KOWITIB y 00csA31, ZOCTATHROMY JJIsl BUKOHAHHS PerynsipHOTO IUIaTeXy MPOTITroM
TaKoro CTPOKY, BKazaHoro y I'padiky rmiarexiB, bank He Hece HisSKOI BiAMOBINAIBHOCTI 32 HECMHUCAHHS (TIOPYIICHHS
KitienToMm cTpokiB epepaxyBaHHs TOII0) PerymsapHoro miarexy. baHk He BiICTiAKOBYE MOAANBIIHIA CTATYC 3a3HAYEHOTO
PerynsipHoro miaTexy Ta He IPOBOAWUTH CHMCAHHS y 1HIIY AaTy y pa3i HagxokeHHsS Ha [loTounmii paxyHOK KOIUTIB,
JOCTATHIX AJIsl IPOBEACHHS CITUCAaHHS PeryssipHOro miuarexy.

4.3.8. Yci Perynsapri mmatexxi BUKOHYIOTBCS Ha JIaTy CIIMCAaHHS TakuxX PerymsapHux mmatexiB 3rimHo 3 ['padixom
IIaTexiB, Ha moyaTok OmeparniiiHoro mHsA, Ha kiHenp OmepariiiiHoro qHs baHky Ta Ha 4ac BUKOHAHHA ILIATEXKY, Y
BiNOBiAHOCTI 3 1. 4.3.6. JloroBopy, SKIIO 1HIIUI NOPSIOK HE BCTAHOBJICHO BHYTPIIIHIM PETYISTHBHUM JOKYMEHTOM
Banky. Ilpu upomy, y pasi HagxomkeHnHs g0 banky Bin Kiienrta Ha nmary cnmcanns PerymspHoro mimaTtexy 3rifHO 3
ymoBamu JloroBopy iamux [Imarixanx iHcTpykiit Kimienta, KimieHtT M ynoBHOBakye baHK caMOCTiifHO, Ha po3Cyn
Banky (Ta 3 ypaxyBaHHsIM BHMOT 3aKOHOAABCTBA), BU3HAUATH YEPrOBICTh BUKOHAHHS TaKHX PerynspHUX IUIATESKIB i
takux iHmux [Tnatixaux iHcTpyKuiit Kiienra.

4.3.8.1. 3 ypaxyBaHHsM HaBeneHoro y 1. 4.3.8. JloroBopy, baHk He Hece BiAMOBIOAIBFHOCTI 3a:

4.3.8.1.1. HeBuKOHaHHS PerynspHOro miarexy, sSKIo y pe3ynsTaTi BUKOHaHHA bankoM iHmmx [lmatixHIX iHCTPYKIIii,
mo Hamiinum Big KiieHTa Ha AaTy chnucaHHS Takoro PerynspHoro ruiatexy 3rigHo 3 ymoBamu [loroBopy, Ta/abo
BUKOHaHHS BaHkoM BuUMOr 3aKOHOJAaBCTBA MPO YEPrOBICTh CHHCAHHS TPONIOBUX KOIITiB, KOWTiB Ha [loToyHOMY
PaxyHKy HE BUCTAUWJIO JUIsl BUKOHAHHS Takoro PerynspHoro matexy, abo

4.3.8.1.2. HeBukoHaHHs iHMMX [lnaTiXHUX 1HCTPYKMiN, Mo Hamidnum Big KimieHra Ha naty cnucaHHs PerynsipHoro
TUTATEeXY 3TiIHO 3 yMoBamu JloroBopy, y pe3ysbTari BUKOHAHHA baHkoMm BignoBigHOro PerymnspHoro miarexy, Ta/abo
BUKOHaHHS baHkoM BUMOr 3aKOHOZABCTBAa NMPO UYEPrOBICTh CIMCAHHSA TPOIIOBHX KOIUTIB, KOWITiB Ha PaxyHKy He
BUCTAYMJIO JJIs1 BAKOHAHHS TakuX [1maTixHUX IHCTPYKUIH.

4.3.9.Y pa3i BHECEHHS 3MiH III0JI0 TIOPSJIKY CITUCAaHHS (CyM Ta/ab0 PeKBI3UTIB LI IepepaxyBaHHs PerysipHuIX ruiaTexis
TOIIIO), sIKe 3MMiHCHIOEThCSI baHkom Ha mificTaBi JloroBopy, KimieHT 3000B’s13aHHH iHINIFOBATH YKIIQJICHHS HOBOI 3asBH TIPO
HasaHHs baHKiBCBKOT MOCTyTH.

4.3.10. bank He Hece BiJNOBiIaJbHICTh 32 BUKOHAHHS CIHMCAHHS 3TiIHO 3 yMoBaMu JloroBopy, sikiio (akTudHo AaHi,
HaBeJieH1 y 3asBi mpo HajaHHS BaHKIBCBKOI MOCHyru 3MiHMIUCH, ane Kiient He noBigoMuB baHk mpo 1ie y MOpsaaKy,
nependadeHomy y 1. 4.3.9. Jlorosopy.

4.3.11. KiienT mae nipaBo B Oy/b-KHii Yac BiIMOBUTHCA BiJi baHKiBchKoi mocnyru «PeryssipHi miaTexi», HaJJaBIu 10
Banky 3asBy mpo BiZMOBY Bifi OTpMaHHs baHKIBCHKOI MOCIYTH y CTPOKH Ta Y MOPSAKY, repeadaueHi po3ainom «17.
CTPOK JIi JIOTOBOPY. 3MIHA TAPU®IB TA JOTOBOPY. PO3IPBAHHS JIOTOBOPY » Jlorosopy.

4.3.12. Illnsxom mianmucaHHs 3asiBM NpO HaJaHHS OaHKIBCHKOI MOCIYrW i3 3aMoBiIeHHSM baHKiBChbKOi mociyru
«Perymsipai mnarexi» KimienT Hajgae banky cBOI0 0JIHO3HAYHY 301y Ha BUKOHaHHSI baHkoM KOXKHOTO Ta Beix PerymsapHux
TUIaTEXiB B MOPSAAKY Ta HAa YMOBax, nepeadadeHnx Jlorosopom ta 3asiBoro po HaJaHHs OaHKIBCHKO1 MOCIYTH. 3 MOMEHTY
yknaganss CropoHamu 3asBU IIPO HaAaHHS OaHKIBCHKOI MOCITYTH Bei PeryssipHi ruiaTesxi 3riaHo i€l 3asBu Mpo HalaHHS
0aHKIBCHKOT MOCTYTH BBAXKAIOTHCS aKIIEITOBAHUMHU.

4.3.13. 3a nananus baskiBchkol mocnyru «PerynsipHi ruratexi» nepenbaueHoi JJoroBopom, Kiient crmauye Banky
KoMiciiiHy BuHaropony 3rinHo 3 Tapudamu banky. bank mMae mpaBo caMOCTIHHO CIHMCYBaTH 3a3HayeHY KOMICIHHY
BuHaropony 3 IlorouHoro paxynky Kiienrta, a Takox 3miHioBat Tapudu banky y mnopsaky, nepenbaueHoMy
Horosopom.

4.3.13.1. VY pasi BigcytHocTi Ha [loTouHOMy paxyHky KiieHTa rpomoBux KOWITIB y TOCTATHIA KIJIBKOCTI AJISl CIIMCAHHS
bankom kowmiciiiHoi BUHaropoAu 3a HajgaHy baHKIBCbKY mociyry 3rigHo 3 muM posmiiom JloroBopy abo HecmiaTtu
Knienrom 3a3HaveHoi baHKiBChKOT MOCIYrH MPOTSATroM OibIlle HIXK 2 KaJeHIapHI Micsli Mochiib, baHk Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSIKY po3ipBatu JloroBip B yacTuHi HajiaHHs baHKiBChKOT mOCIyrH «PerymsipHi miiaTexi» Ta Mae
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MpaBo iHiliroBaTH nmoramieHHs KirienToM 3a3HaueHoi 3a00proBaHOCTI Ta 3aBIaHUX 30UTKIB BaHKy y CyJI0BOMY MOPSIKY.
Hananns bankiBchkoi mocimyru «PeryssipHi IuiaTexi» aBTOMATHYHO TPUITUHSETHCS TaKOXK Y BUIANKY 3aKPUTTS
IMotounoro paxynky KiieHnta 1070 skoro HagaBanacs baHKiBCbka Mociyra Ta/a00 y BHIAIKy pO3ipBaHHS
JoroBopy/npunHeHHs CTPOKY Aii JloroBopy, a TakoXX B IHIINX BUMAAKax, nepeadadeHnx JJoroBopom.

4.3.14. Ulnaxom yknaneHHs 3asBu mpo HagaHHa bankiBcbkoi mociyru KimieHT migTBepaxye, U0 MOPSIIOK CIIHMCaHHS
Perynspanx mmarexiB 3 [lotodnoro paxyHKy, Sk BiH onmucaHwil y 3asBi mpo HagaHHS baHKiBChKOI mociyrh, Homy
LIJIKOM 3pO3yM1INH Ta, IO BiH 0€33acTepeKHO OTOIXKYETHCS 3 HUM Ta He OyJie BUCYBaTH A0 baHKy >KOJHHUX MpeTeHsii,
MO30BiB Yy 3B’SI3Ky 3 HaJlaHHAM Ta/abo HeHamaHHAM bankom bankiBcbkoi mocimyru «PerynspHi muaTexi» y NOpaaKy,
nependadeHoMy 3asBOO po HagaHHA baHKiBChKoi mocmyru Ta JloroBopoMm.

4.4. BAHKIBCBKA ITOCJIYT A «IEITIO3UTHA JITHISA»
Tepminu Ta moOHATTA:
Jeno3ut/[lemo3uTHa JiHiI — KOIITH B YKPaiHCBKMX TPHBHSIX a00 iHO3eMHIM BairoTi, ski Ha mincrasi JloroBopy
HagaroThest Kimienrom banky BimmoBimHO 10 KOHKpeTHOi 3asgBM TpO HaJaHHA bBaHKIBCHKOI MOCIYTHW Ha yMOBax
CTPOKOBOCTI, IOBEPHEHHS Ta TIATHOCTI.
Jeno3uTHmii A0roBip - J0roBip 0aHKIBCHKOTO BKJIaAy (IEMO3UTY), SIKUH yknagaeTrbcs CTOpOHaMM BiAMOBITHO M0
JloroBopy, IUTSIXOM YKJIaieHHs BiAIIOBIAHOIT 3asBH PO HalaHHSA baHKIBCHKOT MOCITYTH.
3asiBa — 3asBa npo HajaHHA baHKIBChKOi mocimyru Ta/abo 3asBa mpo HamaHHS baHKIBCHKOI MOCIyTH (3MiHA YMOB
KOpHUCTYBaHHs BaHKIBCHKOIO ITOCITYrOr0), Ha MiJCTaBl SAKOi 00YMOBIIOIOTHCS YMOBU PO3MIIIICHHS OKpeMoi Jlemo3uTHol
ninii (Tpanmry), yknagerna CTopoHaMu y IOPSAAKY, BCTAHOBICHOMY IIUM po3ziiom JloroBopy.
IIpoueHTHa cTaBKA — CTAaBKA, BIANOBIIHO 10 SIKOI HAPAXOBYIOTHCS MPOLICHTH Ha cyMy Jleno3ury.
Jarta BHecenHs Jeno3uty — o0ymoBineHa CTOpoHaMu MpH YKIaJeHHI 3asgBU MPO HaJaHHs baHKIBCHKOI MOCTyTH JaTa
3apaxyBaHHs Jleno3uty Ha 3a3HavyeHnil bankom Jleno3uTHUI paxyHOK.
Jeno3uTHuii paxyHOK — IeNO3UTHUH (BKJIaIHUH ) paXyHOK, 10 BiiKkpruBaeThcs bankom KitieHTy Ha yMOBax, BU3HAYEHUX
y 3asBi npo HajaHHs bankiBchkoi mociyru ta y JloroBopi, muist o0utiky Ta 30epiranss Jleno3uty i miasnsrae moBepHEHHIO
KiienTy BiamosigHO 10 3aKOHOIaBCTBA Ta YMOB Jl0roBOpY.
IoTounuii paxyHok - MOTOYHWIA paxyHOK KiieHTa, BimkpuTwii y baHKy, peKBi3UTH SKOTO BH3HAYeHi y 3asBi abo y
IHIIIOMY JOKYMEHTI, y3ropkeHoro 3 bankoM.
Jara 3akinyennsi Jlenosury — oOymoBneHa Croponamu y 3asiBi nmpo HajaHHA baHKiBCBKOI MOCTYrH Jata CIMCAHHS
BbankoM komTiB 3 Jlemo3uTHOTO paxyHKy 3 METOI0 mepepaxyBaHHs (moBepHeHH:s) Jlemosnuty Ha paxyHok KitieHTa, 3
ypaxyBaHHSIM IOJIOKEHB 1. 4.4.3.2. JloroBopy.
Jarta noctpokoBoro 3akinuennsi Jlemo3uty — n1ata J0CTpOKOBOIO ciucaHHs baHkoM KomITiB 3 J[eno3uTHOTO paxyHKY
3 MeTO mepepaxyBaHHsi (moBepHeHHs) [lemosuty Ha paxyHok KiieHTa (3 ypaxyBaHHAM moniokeHp 1. 4.4.3.2.
JHoroBopy), 3riiHO yMOB BiNOBigHOT 3asBH PO MPO BiAMOBY Bix oTpuMaHHs baHKiBCHKOI MOCITYTH.
Jara cniatu npoueHtiB — oOymoBieHa CropoHamu y 3asiBi npo HagaHHsS baHKIBCHKOI MOCIyrW nara CIUIaTH
HapaxoBaHMX 3a J[eno3uTom npoieHTiB Ha paxyHok KitieHTa, 3 ypaxyBaHHIM IOJIOKEHb 11. 4.4.3.2. Jlorosopy.
Bkiaa Ha BUMOry - 1€ TpoIIOBi KomTH, o po3MimeHi Kiientom y banky Ha ymoBax Buamadi Jemosuty Ha mepury
BuMory KitienTa.
Bxnaa cTpokoBwuii - 11e rpomosi Koy, po3mimeHi Kimieatom y baHky Ha BU3Ha4YeHHit 3asBOO CTPOK, TOOTO HA yMOBax
MOoBepHEHHs J[eno3uTy 31 CILIMBOM BCTAHOBJICHOTO 3asIBOXO CTPOKY.

4.4.1. MOPAAOK POSMILIEHHSA TA MIOBEPHEHHS AEITO3UTY
4.4.1.1. dnsa posmimenns Jenosutry, Knient momae banky BiamoBimHy 3asBy mnpo HajaHHs baHkiBchkoi mociyru
BIZNOBIAHO 10 yMOB JloroBopy Ta BUMOI 3aKOHOJABCTBA. 3asiBa MICTUTh YMOBH Ha sikux KiieHT xoue po3micTuUTH B
banky Jleno3ur. bank moromxye npuitHaTTs 3asBu y cnocid, nependauenuii lorosopom. KiienTt nepenae banky y
JIeTo3UT KOIITH B YKPATHCHKUX IPUBHSAX a00 1HO3EMHIM BaJIIOTI Ha CTPOK BiJl OJTHOTO KAJICHIAPHOI'O JIHS 10/a00 OlbIie
OJHOTO POKY Ha yMOBax, BU3HaueHHuX JloroBopom Ta 3asBoro npo HagaHHs bankiBcekoi mociyru. [lorosip B yacTuHi
Ha/jaHHs baHKiBCHKOT mocyrH «Jleno3nuTHa JiHis» yKIalaeTbesl Ha yMoBax Buaadi Jleno3uty Ha nepury Bumory Kiienra
[BKJIAJ HA BUMOTIY].
4.4.1.2. KiieHnT mj1st BinkpuTTs oMy Jleno3utHoro(vx) paxyHKy(iB) Ta MpoBeIEeHHS 110 HhOMY(MX) Orepallii, Hagae J1o
Banky noxymenTu, nepeadaueHi 3akOHOAaBCTBOM, B TOMY YMCIIi HOpMAaTUBHO-TIpaBoBUMH aktamu HBY Ta BHyTpitmHiMu
JOKyMeHTamHu/TiporiefypamMu banky. KpiMm Toro, 3 METOr0 BAKOHAHHS BUMOT 3aKOHOJIABCTBA, 110 PETYIIIOE BIIHOCUHU Y
cdepi 3amobiranHs Jeranizaiii (BiIMUBAHHIO) JOXOJIB, OJIep)KaHUX 3ITOYMHHHUM IIUIIXOM, baHk Mae nipaBo BUTpeOyBaTH
Big KitieHTa iHII JOKYMEHTH Ta BiIOMOCTI, MOTPiOH1 11s 3’ iICyBaHHsI HOTO 0COOH, CYTi AisIBHOCTI, (PiHAHCOBOTO CTaHy,
B T.4. 1 A ineHTudikanii 3acHoBHUKIB (yuacHHUKIB) KitieHTa - Qi3UUHUX Ta IOpUIMYHHX OCiO.

JIokyMeHTH 1 BIIOMOCTI, sIKi HajgaroThes KitienToM juist ineHTrdikaiiii MaoTh Oyt oopmileH] y BiAMOBIAHOCTI 10
BUMOT 3aKOHOJIaBCTBA Ta BHYTPILIHIX TOKYMEHTiB baHKy.
4.4.1.3. Binkpurrs [emosutHoro(ux) paxyHKy(iB) 3ailicHIoeThcsi bankom He panime nHs ykiaganHs CropoHamu
BiJINOBIIHOT 3asBM Mpo HajaHHS baHKiBCBbKOT mociyry, 3a yMOBY BUKOHaHHS KitienToM BuMor 1. 4.4.1.2. Jloroopy.
4.4.2. 3aranbHi yMOBH:

31



4.4.2.1. Komrrn na Jleno3utHuii(i) paxyHok(n) Kiienta nepepaxoByroTbes 3 [IoTOYHOTO paxyHKy 1 micisl 3aKiHUCHHS
CTPOKY 30epiranHs moBepTaroTbesi Ha [loTounnii paxyHok Kiienta (dorosipae crucanus). [IpoBenenns IlnaTixamx
oTiepalliif Ta BUava KOIITiB TOTiBKOIO 3 Jlemo3uTHOro(MX) paxyHky(iB) Kiienta 3a00poHsSIETHCS.

4.4.2.2. B [lary Baecenns Jleno3uty Kiient 30008’ s3anuii 3a0e3neuntn Ha [loTouHOMY paxyHKY KOIITH Y CyMi, IO
BU3HAYEHO 3asBOIO, AJIS MOAAbIIOro 31idcHeHHS bankoM [lOoroBipHOro cIMcaHHS IUX KOIUTIB 1 3apaxyBaHHSA Ha
Jeno3utHuil paxyHOK, Ha yMOBaX, BU3HAYEHUX 3asBoOr0 Ta JoroBopom.

4.4.2.3. Kiienr 30008’ s13anuid He 3akpuBaT [loTOUHMI paxyHOK MPOTATOM CTPOKY OTpuMaHHS baHKiBChKOi mocmyru
«Jlermo3uTHa JiHIsD).

4.4.24. Y pasi nopymenast Kmieatom Bumor 1. 4.4.2.1. JloroBopy bank He Hece BiINOBIAAIBHOCTI 3a HEPO3MIIICHHS
Henozuty y laty BHeceHHs leno3uTy.

4.4.2.5. TloBepHenHst [leno3uTy B yKpaiHCHKHX TPUBHSAX BUKOHYEThCS 10 12.00 roauH 3a KUIBCHKUM YacoM Jlatu
3akiHueHHs [lemo3uty, sKIo iHImIE HEe oOymoBieHO ymoBamu 3asBh. lloBepHeHHs /lemo3wty B iHO3€MHIH BafOTI
3niricHIoeThes y JaTy 3akingenHsa [enosuty npotsarom bankiBeskoro mHsA, ko CTOpOHHM HE JOMOBISTHCS MPO IHIIE.
[Tpu upomy, moBepHEeHHs J{eno3uTiB 3A1CHIOETHCS HA paXyHOK, 0 00yMoBiIeHUMI CTOpOHAMHU IIPpH YKIIaIeHHI 3asBH.
4.4.2.6. HapaxoBani mponentu 3a Jleno3urom KiienTta nepepaxoBytorscs Ha [loTounuii paxynok Kiienra.

4.4.2.7. SIxmo, 3rigHO 3 BUMOTaMH 3aKOHO/IaBCTBA, IIPH BHUILIATI IPOIIEHTIB 3a JlemosnToM baHk 30008 3aHUN yTpUMaTH
Oyab-sIKi MOAATKH, 300pH UM iHII 000B A3KOBI IIaTeX1 (BKIIOUAIOUM MOAATOK Ha penarpiamito 1oxoniB), bank yrpumye
3a3HaveHi MOIaTKH, 300pU UM iHIII 000B I3KOBI TIATEX1 3 CYMH IPOIIEHTIB, IO MiAJIsratoTh BUIIIaTi KiieHty, y MOMEHT
TaKoi BUTUIATH Ta 0e3 y3romkeHHs 3 KirienToMm.

4.4.2.8. dxmo [leno3ut Oyae apemToBaHuil, 3riTHO BUMOT 3aKOHOIaBCTBA, TO MPH HacTaHHi [latn 3akinyenHs [leno3ury,
BiH MPOJOBXKYE 3HAXOJUTUCH Ha J[eTTO3UTHOMY paXxyHKY /0 MOMEHTY 3HSTTSI TAKOT'O apeliTy ado 10 MOMEHTY 3BEpHEHHS
CTSATHEHHS Ha J[ermo3uT, 3riiHo 3 BUMOT 3aKOoHOAaBCTBA. [IponeHTH Ha apemToBaHmii J[emo3uT HapaxoBYIOTHCS JIUIIIE 10
Jatu 3akindenHs Jleno3ury.

4.4.2.9. bank mae nipaBo Ha JloroBipHe crivcaHHs KOITiB 3 paxyHKiB KiienTa Bigkputux B banky, 3 MeToro:

4.4.2.9.1. 3apaxyBanns cymu Jleno3uTy Ha Aemo3UTHUI paxyHOK Kitienta abo moBepHeHHs cCyMH J{eno3uTy Ha MOTOYHUX
paxyHok KitieHTa;

4.4.2.9.2. BukoHaHHs Oyab-9KkuX OoproBux 30008’ s13aHb KimienTa nepen bankom 3a JloroBopoM uu Oy b-IKMMHU 1HITUMUA
J0roBOpaMHu yKiajaeHumu Mixk bankom ta Kiientom (Hanani — boproBi 30608’ s13aHHs1).

4.4.2.10. NoroBipue cnucanus. Bximrouennsm B [lorosip mporo myHkTy KirieHnt Hamae banky 3roay Ta gopydeHHS Ha
JHeberyBannsa paxyHKy/lloroBipHe cmucaHHs 3 Oyap-skoro 3 paxyHkiB Kiienra B banky. 3 MOMEHTy yKiagaHHS
Croponamu 3asBu Bci Taki [ImaTexi BBakaroThesl akuenToBanumu Kiientom. Take MOpy4YCHHS MiJIsIra€ BUKOHAHHIO
BankoM y pa3i HacTaHHs OJHI€ET 13 HIKYE3a3HAUCHUX YMOB:

4.4.2.10.1. HacTaHHS 1aTH pO3MillleHHs/TTOBepHEHHS [leno3ury;

4.4.2.10.2. HacTaHHs CTPOKY (TepMiHy) BUKOHaHHS BoproBux 3000B’s13aHb, 3 MOMEHTY HACTaHHS BiJIOBiJaTbHOCTI 32
Boproeum 3000B‘s13aHHSM 1 B CyMi, sIKa JJOPiBHIOE cyMi BoproBux 3000B‘s3aHb, CTPOK BUKOHAHHS SIKMX HacTaB abo B
PO3Mipi, 10 CTAHOBUTH OYAb-IKY YaCTHHY Bij Takol cyMH, 10 HeoOxiaHa baHky st BuKoHaHHS boproBux 3000B‘s13aHb
Ta i3 CIUIaTolo, B pa3i HeoOXiMHOCTI, Bij iMeHi Ta 3a paxyHOK KirieHTa 300piB/moAaTKIB/IHIIMX HEOOXITHUX IS TAKO1(1X)
orepariii(i) BUTpaT, B pO3Mipi, BCTAHOBJIICHOMY 3aKOHOIaBCTBOM.

bank € orpumyBauem KowmTiB 1o JloroBipHOMY CIHMCaHHIO 3 METOIO noramenHs boproeux 30608 s13aub. [Ipu yomy,
3a 00cTaBUHH 200 HEOOXiTHOCTI, 00 AKIIO 1€ € JOPEYHHM, B 3aJI€KHOCTI Bil cuTyarlii, baHk mMae rmpaBo 3/iiiCHIOBAaTH
CTIHCAHHS TPOIIOBUX KOIITIB 3 OJJHOTO 0aHKIBCHKOTO paxyHKY Ha 1HINMHA OaHKiBChKHUN paxyHOK KiieHTa B Oyab-sikid
MOCHITIOBHOCTI Ta OyAb-5IKY KUTBKICTh Pa3iB.

[Tpu loroBipHOMy criicarHi baHKOM TpOIIOBUX KOIITIB y BAJFOTI iHIMIH, Hixk BaimoTa boprosux 30008 s13aub, KitieHT
IIUM HaJla€e 3rofly Ta Jopydae, Ta Hajae baHky Bci HEOOXiHI MTOBHOBaKEHHS JUIsI IILOTO, & caMe, ajie He 0OMEXYIOUYHCh:
BiJ iMeHI Ta 3a paxyHok KiieHrta, a y BuUmajgxy HeoOXimHOcTi — Bix imeHi Kitienra, ane Bij BiacHoro iMeHi baHky,
3IiHCHIOBAaTH OE3rOTiBKOBY KYIIiBIIIO/IPOaX/00MiH BaJIIOTH 32 KypCOM, L0 BH3HAYa€ThCs caMOCTiiiHO bankowm, npu
LBOMY TaKH{ Kypc HE Moke OyTH OibLIMM/MEHIIUM HIXK Kypc KyHiBJIi/TIpoaaxy/o0MiHy, IO isiB B onepaliiHiii Kaci
Banky Ha neHb npoBeaeHHs JJoroipHoro cnucanHs. 3a KokHe Take [loroBipHe crnircaHHs baHKOM TPOILIOBHUX KOIITIB y
BaJIOTI iHIINMA, HDK BamoTa 3000B‘s3aHb, KitieHT 3000B‘s3aHuil crmatuti baHKy KOMICiI0 3a poO3paxyHKOBE
o0ciryroByBaHHs 110 JIoroBipHOMY CITMCAaHHIO Y PO3Mipi, 10 Bu3Ha4deHa Tapudamu banky Ta po3paxoByeThCs Big CyMu
IPOIIOBUX KOIITIB, 1110 crircani bankom. B pasi HeoOximHocTi, bank Bix iMeHi Ta 3a paxyHok KiieHTa abo Biji BJ1aCHOTO
iMeHi, aJie 3a paxyHok KitieHTa, 31iiCHIO€E o1uIaTy BCix 300piB / MOJATKIB / iHIIHMX, 3aCTOCOBHUX JI0 KOHBEPTAIIil BaIIOTH,
BUTpAT, B TOMY uucii 300py 1o [lencifinoro ¢ponay Ykpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOJABCTBOM.
4.4.2.11. CropoHHU TOMOBHIIUCH, 10 y BUNAAKY BUHUKHEHHS y Kitienta Oynp-sikux npoctpodenux boprosux 30008’ s13aHb
nepes bankom a6o 30008 ' s13aHb, CTPOK BUKOHAHHS SIKMX HacTaB, baHk Mae mpaBo posipBatu Jlorosip (B yacTHHI HaJlaHHS
BaHkiBCchKOI MOCITYrH, BU3HAUYEHOI UM po31iioM JloroBopy) B OJHOCTOPOHHBOMY MOpPAAKY i cmucatu ([lorosipue
cnucaHHs) [lemo3utr um Horo yacTWHY B paxyHOK moramieHHs boprosux 3000B’s3anb. [lpu mpomy, HpouLeHTH IO
Jlero3uty nepepaxoBYIOThCS B MOPSAIKY MepenadadeHoMy 3asBOrO, SIKIIO iHINE MUCHKMO He Moro/pkeHo CTopoHaMH.
Sanuiiok Jeno3ury, (y pasi Horo HassBHOCTI Miciis 3MiCHEHHS cnricanHs (JloroBipHOro crivcaHHs) yacTHHU Jleno3uTty
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B paxyHOK moranieHHs boprosux 30008’ s3aub Kitienta nmepen bankom, y T.4. HapaxoBaHi IPOICHTH) ITOBEPTAETHCS HA
[ToTounuii paxyHok Kiienra, Bu3znadernii KirieHTom B 3asBi.

Iami  ocobmuBocti JloroBipHoro cmucanHs Croponu BusHauwmm y posnim «6. JJOI'OBIPHE CIIMCAHHA
(AEBETYBAHHSA PAXYHKY)» [lorosopy.

4.4.3. Tlopsinok i ymoBH po3mimenns Jeno3ury:

4.4.3.1. CTopoHU TOMOBJISIFOTHCSI HIOA0 HACTYIHUX iICTOTHHX YMOB 3asiBU:

e JaTa yKIJIaJCHHS 3asiBU;

cyma [leno3ury;

[IponenTtHa cTaBka;

MOPSIOK HapaxyBaHHS MPOLICHTIB;

MOPSIIOK CILTATH MPOLCHTIB;

Hara BHecenns ta [lara 3akinueHus Jlemnos3ury;

YMOBH JIOCTPOKOBOTO MpHUITMHEHHS JloroBopy (B 4acTHHi HagaHHS baHKIBCHKOI MOCIYTH, BU3HAYEHOI UM PO3I1IOM
Horosopy);

e pekBizuTu CTOPiH.

4.4.3.2. Sxmo ara 3akinuenns Jlemosuty//laTa qoctpokoBoro 3akiHueHHs [leno3uty Ta/abo [laTa crutatu mpoieHTiB
npunanae Ha He baHkiBchkuit neHb abo AeHb, SKUH € HEepoOOUYMM JHEM y KpaiHi MiCIe3HaXOMKeHHs OaHKy-
KopecnoHaeHTa (17151 Jleno3uTiB B iHO3eMHil BatoTi), To BaHk Mae mpaBo moBepHHYTH J|eNO3UT Ta HapaxOBaHi MPOLIEHTH
y baHKiBCEKWIi JIeHb, HACTYTHUN 3a TaKUM He baHKIBChKMM IHEM ab0 HEepoOOUYMM JHEM y KpaiHi MiCIe3HaXOKEHHS
0aHKy-KOpecnoHAeHTa (i Jlermo3uTiB B iHO3eMHIN BamioTi), 6e3 HapaxyBaHHS TeHi. KiieHT muM miaTBepmKye, 1o
MOPSIZIOK TOBEpHEHHS Jlemo3uTy/IOCTPOKOBOIO TMOBEpHEHHsS [leno3uTy/cruiaTh TNpOICHTIB, SK BiH BU3HAYCHHWH Y
JloroBopi, oMy IIJIKOM Ta TIOBHICTIO 3pO3yMiIMH, BilNoBijae #oro Bosi Ta KJIi€HT MOBHICTIO 3rOAHHMHA 3 TaKUM
MOPSIAKOM.

4.4.3.3. IIpouenTu 3a Jlerno3uToM HapaxoByroThcs KitienTy B BaroTi Jlemo3uTy 1moIeHHO Bij JHS, HACTYIHOTO 3a J{aToro
BHeceHHs Jlemo3uty no nus, sikui nepenye Jati 3akinuenns Jlemosuty abo Jlati 1ocTpoKoBOTo 3akiHueHHs Jlerno3uTy
3rigHO YMOB 3asiBH - 32 (DaKTHUYHY KIJTBKICTh KaJICHAAPHHUX IIHIB PO3MIIICHHS 3 YpaxXyBaHHAM MOJOXeHb M. 4.4.3.2.
Horosopy. Ilpu mpoMmy mpu HapaxyBaHHI NpOILEHTIB He BpaxoByeThcs [laTa BHeceHHs Ta Jlara 3akindyenHns//lara
JIOCTPOKOBOTO 3aKiHYCHHS Jlerno3uTy.

4.43.4. lns po3paxyHKy TpPOIEHTIB KiMBKICTh AHIB y poii mpuitMaerbes 3a 360 y pasi posmimeHHs Jlemo3uty y
iHO3eMHiH BamoTi, Ta 365 (366 KajleHIapHUX JHIB Y BUCOKOCHHHU PiK) — Yy pa3i po3mimeHHs Jemo3nuTy y HallioOHaIbHINi
BaIOTI YKpaiHH.

4.4.3.5. Slxkmo Hdeno3ut HagaeTbes Ha TepMiH 10 30-TH THIB, IPOLEHTH CIUIAYYIOTHCS OJHOPA30BO IMPH MMOBEPHEHHI
Jleno3uty, B 1HIIMX BUMAJKax CIjlaTa MPOLEHTIB 3iHCHIOETbCS B MOPAAKY, 0OymoBieHoMy CropoHamu B 3asBi, 3
ypaxyBanHsiM Bumor 1. 4.4.3.3. JloroBopy. HapaxoBaHi mporieHTH niepepaxoBytoThes Ha [loTounnii paxyHok KiieHra,
BusHaueHnit Kiientom y 3asBi (6e3 HamanHs Kiientom [InaTi>kHUX iHCTpYKIii Ha nepepaxyBaHHs [eno3ury).

4.4.3.6. BigpaxyBaHHSI CTpOKY IPOCTPOYEHHS] BUKOHAHHS 3000B’s3aHb 3a 3asiBOIO MOUYMHAETHCS 3 JHS, HACTYIHOTO 3a
JTHEM, KOJIM 1ie 3000B’s13aHHS Majio OyTH BUKOHAHMUM, SIKILO iHIIE He nependadeno Jorosopom abo 3assBoro.

4.4.4. BIAITOBIJAJIBHICTb CTOPIH

4.4.4.1. CropoHn HecyTh TiepeabadeHy 3aKOHOJABCTBOM BiIOBIJANBHICT 32 30UTKH, 3aBJaHi OJHA OJHINA BHACIIIOK
HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHaHHS yMOB JloroBopy Ta/abo 3asBu.

4.4.4.2. bank He Hece BiANMOBIJAIBLHOCTI 3a MOPYIICHHS CTPOKIB BHKOHAHHS baHKOM 3000B’s3aHb 10 TMOBEPHEHHIO
Jeno3uty Ta/abo criaTi HapaxoBaHUX Ha /lemo3HUT MPOIIeHTIB, SKIO BiJICYTHS BUHA baHKy.

4.4.5. THIII YMOBH

4.4.5.1. Knient 3000B’s13aHui mpoTsaroM S5-ti PoOounx NHIB 3 1aTh BHECEHHS OyAb-KHX 3MiH JI0 WOTO PEKBI3WTIB
iHpopmyBaT baHk npo Taki 3MiHM B TUCBEMOBIN QOpMI.

4.45.2. Crpok nananus bankiBebkoi mocayrn «JIEIMNO3UTHA JIIHISI». Bank Hamae bankiBChKy mociyry,
BU3HAYEHY UM po3xaisioM JloroBopy, 3 MOMEHTY ykiajaeHHss CtopoHamu 3asBU Npo HajgaHHs BaHKIBChKOT TOCITYTH JI0
Hatu 3akinueHHs [enosuty abo [latu goctpokoBoro 3akiHdeHHs Jleno3uty, siki BkazaHi y 3asBi, a00 10 yKIaJIeHHS
Croponamu 3asBM PO BiIMOBY BiJl OTpUMaHHsS baHKIBChKOI mMocnyrH, aie B OyJb-SIKOMY BHIIQJIKy JIO BHKOHAHHS
CropoHamu B3SITHX Ha ceOe 3000B s13aHb 3a JloroBOpoM B IMOBHOMY 00Cs3i a00 10 MOMEHTY po3ipBaHHs JloroBopy y
BHIIaJIKaX, iependadeHnx Jloroopom ta/abo 3akOHOaBCTBOM.

4.4.5.3. lllnsaxom mianucanns 3asBu, KiieHT Bupakae cBOIO 3rojAy Ta Hagae J03BUI Ha mepeaady iHdopmarii mpo
BIIKpHUTTS Y BaHKy Jeno3uTHOTro(MX) paxyHKy(iB) B €JIeKTPOHHOMY BUTJIII 3acobamu enekTponHoi momtu HBY Ha
azipecy BiJINIOBITHUX OpraHiB IepKaBHOI (ickaiabHOT (MOAATKOBOI) CIyK0HM BiIMOBITHO 10 BUMOT 3aKOHOJABCTBA.
4.4.5.4. bank mae npaso BinmoBuTH KitieHTy y 3ailicHeHHI miaTexis, sKio ¢inancoBa onepauist Oy/ie MiCTUTH O3HAKU
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TaKoi, 110 3TiHO i3 BUMOTaMU 3aKOHOJIABCTBA IMiIsirae iHAaHCOBOMY MOHITOPHUHTY.

4.4.5.5. KitieHT He Mae nipaBa Oyb-IKMM YMHOM BIZCTyIaTH Ta/a00 IepeaaBaTh CBOI IIpaBa, BUTOIH Ta 30008’ I3aHHS 3a
UM po3autoM J[oroBopy a Hi MOBHICTIO, a Hi 9acTKOBO. Ilepemxada npaB Ta/abo 060B’s3kiB KitieHTa 3a M po3aiiom
JloroBopy J0mycKaeThCs JIHIIE 38 MUCBMOBOIO 3rof10i0 banka.

4.5. BAHKIBCBKA TIOCJIYT A «BKJIAJI HA BUMOI'Y «BLIbHUM»»
TepMiHH Ta MOHATTS:
Bkian - cyma(u) TpomoBuX KOMITIB B 0e3roTiBKOBiH hopMi y HaIlioHaIpHIHM BamoTi Y kpainu yn/ta nonapax CLLIA, gn/Ta
€Bpo po3minyeTbes(roTbesi) Kimientom Ha Jlemo3uTHOMY paxyHKy, HOMEp SIKOTO BKa3zaHMH y 3asBi Mpo HagaHHS
BankiBcpkoi mocmyru, Ta mipiarae(ioTh) BUIDIATI baHKOM BiAMOBITHO [0 3aKOHOAABCTBA Ta YMOB IIHOTO PO3ALTY
Horosopy.
Jeno3uTHMii paXyHOK - I€TIO3UTHHI (BKJIaIHUI) paxyHOK, 10 BiTkpuBaeThcsa bankom KiieHTy Ha yMOBax, BU3SHaYCHUX
y 3asBi mpo HazaHHs baHkiBcbkoi mocayru Ta 'y JloroBopi, anst o0miky Ta 30epiranus Bxiangy i miamsrae moBepHEHHIO
Kiienty BiamoBigHO 10 3aKkoHOMaBCTBA Ta yMOB JloroBopy.
Jeno3uTHmii A0roBip - J0roBip OaHKIBCBKOTO BKJIAAy (ICTO3UTY), SIKMU ykinamaeTbes CTOpOHaMM BiAMOBIAHO A0
JloroBopy, IUIIXOM YKJIaJeHHS BiAMOBIHOI 3asBU NpO HaJaHHA baHKiBCHKOI OCITYTH.
IoTounuii paxyHok - motoynnii paxyHok KiieHTa, Biakputuii y baHKy, pekBi3uTH SKOro BH3Ha4deHi y 3asBi abo y
IHIIIOMY JOKYMEHTI, y3ropkeHoro 3 baakom.
Ynockonanenuii enekrponnuid mianmuc (Y nockonanenuii EIT) — nie Buj enexTpoHHOTo Minmucy, sskuit GopMyeTbes Ta
BUKOPHUCTOBYETHCA B MOPAIKY, llepea0aueHOMY BiANOBITHMM IOTOBOPOM IPO OOCIyrOBYBaHHS MOTOYHOI'O PaxyHKY 3a
JIOTIOMOTOI0 €JIeKTPOHHOI OaHKiBChkoi Cucremu kiienT-0ank «Click OTPay» myst 3ailicHeHHsT GaHKIBCHKHX OIepartiiy
a60 1M JloroBopom, siki OyJ10 yKiIaJIeHo/ud YKIIaaarTbes Mixk Kitientom Ta bankowm.
Bamoruuii kype HBY - odiniiinuii Kypc rpuBHi 10 iHO3eMHUX BaNIOT, BcTaHOBieHuit HBY;
Onmnepaniiinnii yac - vactuHa baakiBchkoro qHsS baHKy, MpOTATOM SKOT MPUIMAIOTHCS Bij KIIE€HTIB JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiJKIMKaHHsI, 10 MaloTh OyTH oOpoOJieHi, nepeaani Ta BUKOHaHI baHKOM MPOTSTroM IOTO
camoro bankiBcbkoro mus. TpuBanicts OmnepaliifHOro 4acy BCTAaHOBIIOETHCS BaHKOM caMOCTiifHO Ta 3a3HaudaeThCs B
Tapudax banky.
Onepaniiinnii 1eHb - yactHa PoGovoro qHs, mpoTaroM skoi baHk mpuitMae Bif KITI€HTIB JOKYMEHTH Ha Tepekas i
JIOKYMEHTH Ha BIJKJIMKAHHS Ta MOYKHA, 32 HAsBHOCTI TE€XHIYHOI MOXJIMBOCTI, 3MIMCHUTH iX 0OpOOKy, mepemady Ta
BukoHaHH:. TpuBanicte OmepariiitHoro MHs BCTaHOBIIOETHCS baHKOM y BIATIOBIAHOCTI 10 3aKOHOJABCTBA CaMOCTIHHO
Ta 3aKPITUTIOETHCS y BHYTPIIIHIX PETYJISITHBHUX Ta aAMiHICTPATUBHUX JIOKyMeHTaxX baHKy.
Bkiaa Ha BUMOrY - [ie TPOIIOBI KOIITH, 10 po3MinieHi Kinienrom y banky Ha ymoBax Bugaui Bxmagy Ha nepiny BuMory
Kuienra.
Bxaaa cTpokoBuii - 1ie rpomosi Koy, po3mimeHi Kinientom y banky Ha BU3Ha4ueHui 3asBOIO CTPOK, TOOTO HA yMOBax
noBepHEHHs Bxiiagy 31 cIUIMBOM BCTAaHOBIJIEHOTO 3asBOIOM CTPOKY.

4.5.1. NOPAAOK POSMILIEHHSA TA IOBEPHEHHS BKUIAZLY .
4.5.1.1. nsa posmimenns Bxknany, Kiient nonae banky 3asBy npo HaganHs baHKiBCHKOT IOCTYTH BiATIOBIAHO 10 YMOB
JloroBopy Ta BUMOT 3aKOHOJAaBCTBa. 3asiBa MICTUTh YMOBH Ha sikux KiieHT xoue posmictuti B banky Brnan. bank
MOTOKY€E IPUHHATTS 3asBU y Crocio, nependaueHuii JJororopom. BinmoBiaHO 10 MOJI0KEHB IBOTO po3ainy Jlorosopy
Ta 3asBu, baHk 30008 13yeThest puiiMaTh Big Kimienta Bxitan, o HaaxoquTiMe MpoTAToM CTPOKY HajaHHs baHKiBChKOT
MOCIYTH BIATIOBIIHO 10 1bOro po3finy JloroBopy Ha JlenosutHuii paxyHok 3 [loTouHOTO paxyHKy Ta 3000B'SI3y€ThCS
noBeptatH (Buriauysatu) KimienTy takuii Bximaj, a Takox nporneHTy Ha Brirag Ha yMoBax Ta B MOPSAKY, BCTAHOBJICHUX
3asBoto Ta quM posainom Jorosopy. Cyma nepioro posmimeHHs (nepeaadi) Bkiiagy 10piBHIOE CyMi IPOIIOBHX KOIITIB,
110 BIIEpILIE 3apaxoByIOThcsl bankom Ha Jlenmo3uTHuil paxyHok Kiienra 3 norpumanssam BuMor 11. 4.5.1.3. uporo po3ainy
Horosopy.
Jlorosip B uactuHi HajgamHs BankiBchkoi mocmyru «BKJIAJI HA BUMOI'Y «BUIbHMI» yknanaeThcs Ha ymoBax
Buaayi Bxnagy na nepiry Bumory Kiienra [BKJIIA/L HA BUMOTI'Y].
4.5.1.2. Ctpok naganus Bankiscbkoi nocayru «BKJIAJL HA BUMOI'Y «BUIBHUM». Bauk Hanae BaukiBchKy
MOCJIYTy, BU3HAUEHY MM pOo31inoM JloroBopy, 3 MOMeHTY ykiaaeHHsS CropoHamu 3asiBU MPO HagaHHS BaHKiBCHKOI
nociayru 10 yknagenHs Ctoponamu 3asBH Ipo BiIMOBY Bia oTpuMmanHs baHkiBcbKoi mociyru abo 3akpurts Kiientom
[MorouHoro paxyHKy, ane B Oyib-sIKOMY BHITJKY 10 BUKOHaHHS CTOpOHAMHU B3STHX Ha cebe 30008 s13aHb 3a JloroBopoM
B IOBHOMY 00cCs3i a00 70 MOMEHTy po3ipBaHHs JloroBopy y Bumajakax, nepemdadeHux JloroBopom Ta/abo
3aKOHOAABCTBOM.
4.5.1.3. Po3mimenns Bkaany. Jlaroro posminienns Kiienrom Briaay (oro 4acTHHM) BBaXKAETHCS J]aTa HAJAXOKEHHS
(3apaxyBanHnsi bankom) Bxiany Ha Jleno3utHuii paxyHok. Bkiag posmimyersest KiieHtoM Ha Jleno3uTHOMY paxyHKY
JIMILIE NUIIXOM 0e3roTiBKoBOro cnucands bankom komtiB 3 [loTouHOro paxyHKy.

VY pasi npuitaarta Kiientom pimenHst npo po3mimieHHst Bkmamy (#oro wactuam), KiieHnt, mpoTsrom
Onepariifinoro 4acy, Hagae banky 3asBy mnpo HagaHHs baHkiBCbKOI mociiyru abo 3asBy NMpo HagaHHsS BaHKiBCHKOI
nocayru (3MiHa YMOB KOPHCTYBaHHs BaHKIBChKOO MOCIYror0), ykiaaeny CtopoHamu Ta ckpimieHy nedarkoro Kiienra
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(3a HasBHOCTI). 3asBH, 10 HaxaHi KiientoM B micnsonepauiliHuii yac, BUKOHYIOThCSl BankoMm HacTymHoro baHkiBCchKOTO
THSL.

VY naty orpuManusa bankom 3asBu npo HamaHHa baHKiBChKOI mociayru abo 3asBu Ipo HagaHHS baHKIBCHKOI MOCITyTH
(3MiHa yMOB KopHCTyBaHHS BaHKIBCBKOIO MOCIYrol0), Ha MiACTaBi SKMX po3MillyeTbcs Bkian (abo Horo dacTuHa),
oopmieni Ta HamaHi Ha aapecy banky y BiamoBimHocTi mo monoxeHb myHKTY 4.5.1.3. mporo posmimy [lorosopy,
HasBHOCTI Ha lloTouHoMy paxyHKy BimmoBimHoi cymu Bxiamy (fioro wacThHHM), O 3a3HadeHa B Takiii 3asBi Ta
BiJICYTHOCTI MPaBOBHX MiJCTaB (pillIeHHs CyIy, apellT, 3acTaBa TOIO) 1Isi oOMexxeHHs mpaB Kiienta mono Brnany,
Bank nepepaxoBye cymy Bruagy (fioro yacTuny), o BKa3aHa B Takiii 3asBi Ha Jemo3uTHH paxyHOK.

3acrepe:xeHHsi: KiTieHT MOTOKYETHCS Ta Ta€ CBOIO 3rOy HA Te, 0 baHk He 3000B’s13aHUI MEPEBIPSTH 1, BIAIOBITHO,
HEe Hece BiJIMOBINaIbHOCTI 3a MIWCHICT miaMucy(iB) Ta moBHOBakeHHA 0coOm(i0) KimienTa, mo mianmcye(tots) 3asBy,
KpiM BHIAJKIB 3iHCHEHHS MEPEBiPKH MiAMUCIB 32 YMOBH MiANKCaHHS 3asSBU 3 BUKOPUCTaHHAM Y jockoHaneHoro EIl ta
Ta cXBaltoe 3asBy, SKa BiAINOBIiIa€ 3aTBeppKkeHi bankoM ¢opMi Ta MicTHTh BinOuTOK neyatku KiieHTa (32 HasBHOCTI)
yn Y nockonanenoro EIT Kimienra.

CTOpOHM JOMOBWIIKCH, IIO TPOIIOBI KOINTH, IO HaaXoJsATh 3 [loTouHoro paxyHky Ha Jlemo3uTHHiI paxyHOK 0e3
JOTPUMAaHHSA BHMOT BKa3aHHMX B IbOMY IYyHKTi JloroBopy abo Hagxoaath 10 banky Ha iM’s KiieHTa 13 3a3HaueHHIM
PeKBi3UTIB [len03uTHOrO PaxyHKY Bij TpeTiX 0ci0 Ta/a0o 3 iHmoro(ux), kpim [lorounoro paxyHky, paxyHky(iB) Kiienra
(y Tomy umcni paxyHkiB KiienTta, BigkpuTuUX B iHIMX OaHKaX, (hiHAHCOBO-KPEAMTHUX YCTaHOBAX), HE MiJUIATAIOTh
3apaxyBaHHIO baHkoMm Ha Jlemo3uTHHI PaxyHOK, a y BHITAIKY 3apaxyBaHHS Ha Jlemo3uTHUI paXyHOK — Taki TPOIIOBI
KOIIITH HE BBAKATUMYThCA BKiIamioM 1 miyiararoTh TOBEPHEHHIO (3apaxoByBaHHIO) bankom Ha [loTounmii paxyHOk 6e3
OILJIATH MPOLICHTIB HA TaKi I'POIIOBI KOIITH.

4.5.1.4. Kiient noBigomienui, mo PoHJ rapaHTyBaHHS BKJIAIB Qi3HYHUX 0Ci0 HE 3MIMCHIOE BiAIIKOMIYyBaHHS KOIITIB
(Bxmany), mo po3MitieHi (3HaxoasaTees) Ha [loTOYHOMY paxyHKyY BiIIOBITHO O YMOB I[h0TO po3aiiy JloroBopy.
4.5.1.5. loBepHenHs yacTunu Bkaany 3a ininiaruBoro Kirienra.  KiieHT Mae mpaBo Ha MOBEpHEHHS YaCTHHU
Bkiagy B Mexkax 3aJHIIKy TPOLIOBUX KOINTIB Ha JIeMO3UTHOMY paxyHKY 3a YMOBH JOTPUMaHHS HACTYITHOTO TIOPSIKY:

VY pasi npuiiaarTs KiienToM pimeHHs Mpo MOBepHEHHs YacTWHHU Bxiamy, Kiient ykmagae 3 bankom 3asBy mpo

HajaHHs baHkiBCchKOT mociyTy (3MiHa YMOB KOPUCTYBaHHSI baHKiBCHKOIO TIOCIIYTO10), Minucany 31 croponu Kiienra Tta
ckpimieny nevatkoro Kiienra (3a HasBHOCTi) un Y aockoHasieHuM EIT Kiienra. bank nporsrom baHkiBCbKOTO JHS, B
sskoMy OyIto oTpuMaHo 3asiBy Ipo HagaHHs baHKiBCHKOT mocyTH (3MiHa YMOB KOPHCTYBaHHs baHKiBCHKOIO TIOCITYTOIO),
HagaHoi 10 banky npotsrom OnepamifHOro yacy, HassBHOCTI BiAMOBIAHOI cymu Brirany (fioro 4acTuHM), 10 3a3HaYeHA
B Takii 3asBi, Ha J[eMO3UTHOMY paxyHKY Ta BiJICYyTHOCTI MPABOBUX MiACTaB (pillicHHS CYAy, apeIlT, 3aCTaBa TOIIO) JJIs
oomexeHHs npaB Kiienra mono Bknany, nepepaxoBye (noBepTae) 3a3HaueHy cyMy 4acTHHU Bximany Ha BankiBchkuit
paxysok. [Tpu oMy 1is Jlorosopy Ta cTpok HajanHs baukiscekoi nocmyru « BKJIAJI HA BUMOIL'Y «BUIbHUM»» He
MPUTTHHSIETHCS.
3acrepexenHsi: KirieHT oroKyeThes Ta 1a€ CBOIO 3rojly Ha Te, o baHk He 3000B’sA3aHuil MepeBipsATH i, BIAMOBIIHO,
HE Hece BiMOBIAaIBbHOCTI 3a AificHICTh mianucy(iB) Ta moBHOBaxeHHs 0cobu(i0) Kirienra, mo mianucye(roTh) 3asBu Ipo
HajaHHs baHKIBCHKOI mociayru (3MiHa yMOB KOPHCTYBaHHS BaHKIBCBKOIO TOCIYro0) y pasi NOBEPHEHHS YaCTHHU
Bkramy, kpiM BUMaKiB IEpeBipKH MiIMUCIB 32 YMOBH MIMMCAHHS 3asB PO HaJlaHHs baHKIBCHKOT MOCIyr# (3MiHa YMOB
noriomoroto Cucremu kiieHT-iHTepHET-0aHKIHT «OTP Onliney. Illnsaxom mianucanHs 3asBu po HagaHHHSA baHKiChKOT
nociayru (3MiHa yMOB KOpUCTYBaHHsI baHKiBChKOIO TOCTYTo10), KilieHT miaTBepIKye Ta CXBaioe OyIb-Ky YKIaJeHy 3
Bankom 3asBy, sika MicTUTh BiqouTok nedaTku Kiienra (3a HasBHOCTI) un Y nockonanenuii EIT Kiienra.
45.1.6. IloBepHenHss moBHOI cymmn Bkiaany Ta gocTpokoBe mpunuHeHHs Aii JloroBopy B 4YacTHHiI HaJIaHHA
Bankiscbkoi nocayru «BKJIAJT HA BUMOTI'Y «BIIBHUM»» 3a ininiatnsoro Knienra. Kiient Mae mpaBo Ha
MoBepHEHHs Bkiiaay B OBHil cyMi, O € B HassBHOCTI Ha JleTTO3UTHOMY paxyHKY Ta JJOCTPOKOBO MPHUITMHUTH YNHHICTh
Jlorosopy B uacTHHi HajgaHHs Bankiscekoi mociyru «BKJIAJT HA BUMOI'Y «BIUIbHUM»» 3a ymMoBH 10TpHMaHHS
HACTYIHOTO MOPSIKY:

V pasi npuiinsaTtsa KimieHToM pillieHHs Ipo NOoBEepHEHHS Bkiary Ta npunHEHHS YMHHOCTI horo JIoroBopy B 4acTHHI
HazanHs Bankiscskoi mocayru «BKJIAJL HA BUMOI'Y «BUIbHU»», Knient, npotarom Onepariiinoro uacy, Hanae
Ha aapecy banky 3asBy npo BiniMOBY Bif oTpuMaHHsa baHKiBCbKOT ocayry, mianucany 3i croponu KiieHnTa Ta ckpirmieHy
nedaTkoro Kiienra (3a HasBHocTi) unt Y nockoHaneHnM EIT KimienTa.

Bank mpotsirom 2-x BaHKiBChKHX JIHIB 3 JaTH OTpHMaHHs baHkoM 3asiBM Ipo BiJIMOBY BiJi OTprMaHHsS baHKIBCHKOI
MOCITYTHY Ta BiICYTHOCTI NIPAaBOBHX MiACTaB (PilIeHHs Cyy, apellT, 3acTaBa TOLIO) st oOMexkeHHs mpaB Kitienrta moo
posnopsmkeHHsa Briiagom, nepepaxoBye (oBeprae) cymy Bximany B moBHOMY 00cCs13i, 1110 € B HassBHOCTI Ha J{eno3uTHOMY
paxyHky, Ha [loTouyHmii paxyHOK, 3akpuBae Jlemo3utHuii paxyHoK i HamaHHs bankiBchkoi mociayrum «BKJIAJL HA
BUMOTI'Y «BLIbHU»» BBaKa€eThCs IPUITHHEHOIO.

CTOpOHHM UM JOMOBUIIMCE, 110 TIOYMHAIOYH 3 AaTH oTpuMaHHs bankom Bix KiienTa 3asBu npo BiAMOBY BiJl OTpUMAaHHS
BankiBchKkol mociyru i 10 gatu noBepHeHHs bankom Bkiaay BiAmoBigHO 10 Takoi 3asBH, HNpolieHTH Ha Brian, mio €
HAJIC)KHUMHU JIO TTIOBEPHEHHSI BIJNOBIIHO 10 Takoi 3asBU, HAPAXOBYIOThCS HA YMOBaX, IMepe0aueHnuX JIAHUM PO3I1JIOM
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Horosopy, 10 AHA MoBepHEeHHS Bkiany, He BKiItovatoun ueit JeHs. Hapaxosani nporieHTH 3a Bkiagom, oo moBepraeTbes
bankowm, BumauytoThca baHkoM 0JIHOYACHO 3 TOBEPHEHHIM Takoro Bkiany.

3acTepe:keHHsi: KimieHT MOTOIKY€ETHCS Ta JTa€ CBOIO 3roy Ha Te, Mo baHk He 3000B’sI3aHUI MTEPEBIPATH 1, BIIMIOBITHO,
HEe Hece BiANOBiAalbHOCTI 3a HidcHicTh mianmucy(iB) [osipenoi oco6u(i0) Kmienrta, mo mignucye(rots) 3asBy mpo
Bi]MOBY BiJl OTpUMaHHs1 baHKIBCHKOI MOCITYTH, KPiM BUIAJKIB TIEPEBIPKU MiAMUCIB 32 YMOBH MiAMHUCaHHS TaKoi 3asBH 3
BUKOpHcTaHHAM Y tockoHananoro EIl Kiienra ta moganeimoi 1i mepemadi 1o banky 3a momomororo Cuctemu KimieHt-
Bank. KmieHT nuMm migTBepIuKye Ta cxBalioe Oyab-aKy 3asBy, SIKIIO BOHA MICTHTh BigOMTOK meuatku Kiienrta (3a
HasBHOCTI) 4 Y mockoHanenoro EIT Kniienra.

4.5.1.7. Ilpouentu Ha Braaxa. bank HapaxoBye Kiienty npouenTtu Ha cymy Bkiaay, o 3HaxoanTtbes Ha Jlemo3utHOMY
paxyHKy. s po3paxyHKy MPOIEHTIB KUTBKICTh JHIB Y POIll MPUHAMAEThCSA 3a:

- anist BriragiB B HanioHanbHiM BamroTi — 365 aHiB y pomi (366 xaneHAapHUX AHIB y BUACOKOCHUH PiK);

- it Bruiranis B iHO3eMHil BamroTi — 360 AHIB y porii.

[MporieHTH, po3Mip SKKX 3a3HavdeHui y 3asBi (% pidyHHX) HAPAXOBYIOTHCS BaHKOM II0JICHHO Ha cymy Bkiamy Ta y
BamoTi Bknany, mo 3a3HadeHo y 3asBi, mo 0OJIKOBYEThCS Ha J[emo3UTHOMY paxyHKy Ha KiHeups OmnepariifHoro aHs.
IIpu npomy nara HagxoxeHHs Brnany Ha JlenosuTHuil paxyHok Ta Jlara nosepHeHHs1 Bxkinany Ha IloTounuii paxyHOK
HE BPaXOBYIOThCSL.

Koxxnoro wicsiug (Hagami — 3BiTHHE Micsillb) NPOTATOM CTPOKY HagaHHs bankiBcbkoi mocmyru «BKJIAJT HA
BUMOTI'Y «BUIbHU»» y Bianoignocti 10 ymos Jlorosopy baHk 3iiicHIoe BUIIATy mpoueHTiB Ha Bxiaa y Bunmaaky
ix HapaxyBaHHi. HapaxoBasi mpoTsroM 3BiTHBOTO MicAIls pOIeHTH Ha Bkian Burutauytotecs bankom Kiienty B mary,
IO CIIBITAJAE 3 TATOO BIAKPUTTS JleTO3UTHOTO paxyHKY, sIKa 3a3HaueHa y 3asBi IIJISTXOM MepepaxyBaHHs (3apaxyBaHH:)
Ha [ToTouHuit paxyHOK, SIKIIO 1HIIE He epeadadyeHo UM po3aiioM JoroBopy un 3asBoro.
45.1.7.1. 3mina npouentiB Ha Briaaa. CTOpoHM HACTYITHUM TPUHILIN 0 3TOAHM MPO HACTYMHHNA MOPSAOK 3MIiHH
po3Mmipy mporeHTiB Ha Bxian:

Bank mae mpaBo 3MiHMTH Po3Mip TMpoLEHTIB Ha Bkman, K y CTOpOHY 30UIBLICHHS, TaK i B CTOPOHY 3MEHIICHHS, i
nonepekae KitieHTa po 3MiHy NMPOLIEHTHUX CTABOK HE MEHIIE HiXK 3a 14 KajleHAapHUX JHIB JI0 BCTYITY B JIF0 HOBHX
MPOIEHTHUX CTABOK IUIAXOM MOBimoMieHHs 3a joromoroto Cucremn Kiient-bank, Ta/abo 3aco0iB eneKTpOHHOTO/
THIIIOTO TEXHIYHOTO 3B’S3KY, Ta/ab0 IUIAXOM PO3MilIeHHs iHQOpMAaNil B 3araJbHOAOCTYIIHUX IUISI KIII€HTIB MiCLSX B
ycraHoBax banky, Ta/abo muisixoM po3mimieHHs BiamoBiaHoi iHpopmanii Ha OdiniiiHomy caiiti banky. [lignucanasam
3asBu KitieHT 3000B’A3y€ThCS CAMOCTIHHO BiJICITITKOBYBATH 1H(GOPMAIIIIO IIOJI0 3MiHH PO3MIPY MPOIEHTHUX CTaBOK, SKi
Bu3HaueHi y Tapudax banky.

VY pasi HenoromxkenHs: KiieHTa 3 HOBUMH MPOLEHTHUMH cTaBKaMu KilieHT Mae mpaBo oepkaTH cymy Bxmany a6o
npunuHATH Jifo Baukiscpkoi nocnyru «BKJIAJL HA BUMOTY «BIJIBHUM»» 3a ymoeu nonanss 1o bauky 3asBu mpo
BiJIMOBY BiJ] OTpUMaHHS baHKIBCEKOI TTOCTYTH.

Bank mpotsirom 2-x BaHKiBChKHMX JHIB 3 JaTh OTpuMaHHs baHkoM 3asBH Tpo BIIMOBY BijJ OTpHMaHHS BaHKIBCBHKOT
MOCJYTHY Ta BiJICYTHOCTI MPaBOBHX IiJCTaB (pillIeHHS Cy/Ty, apellT, 3acTaBa TOIIO) sl oOMexkeHHs npas Kitienrta mo o
posnopsmkenHsa Briiagom, nepepaxoBye (oBeprae) cymy Bxmany B moBHOMY 00cCs131, 1110 € B HasIBHOCTI Ha J{eno3uTHOMY
paxyHky, Ha [loTouHmii paxyHOK, 3akpuBae Jlemo3utHui paxyHOK 1 HamaHHs bankiBchkoi mocmyru «BKJIAJL HA
BUMOTI'Y «BUIbHUM»» KitienTy npumnunseTses.

CTOpOoHHM IOMOBMIIKCH, 1110 3a 00cTaBuHM noBepHeHHs bankom Kuiienty Brnagy Ha mizncrasi nporo nmyHkTy lorosopy,
npoleHTH 3a Bkmamom (fioro yacTuHOIO), IO NOBEpTaeThbcs baHkoMm, BHUIIauyloThCsi baHKOM He mi3HilIe aatu
MOBEpHEHHs Takoro Bkiaay (oro yacTuHm).

V pasi neorpumanus bankom Bij Kiienra 3asBu mpo BiIMOBY BiJi oTpuManHs baHkiBcbkoi mociyry, Taki fii Kiienra
BBaXaTUMYThCs 3roj1ot0 KiieHTa 3 HOBUM po3MipOM HPOLEHTIB, 10 HAPaxoBYIOTbcA Ha Bxmaz, muisxom BHpasKeHHS
KiieHTOM CBOET BOJI 11010 BYMHEHHSI TPABOYMHY MOBYAHHSIM 1 1€ € IMiJICTABOIO [l 3MiHH PO3MIPY MPOLEHTIB.
CropoHM IIMM MiATBEPPKYIOTh, 110 3MiHAa HPOIEHTIB Ha Bkiaj, 1mo nepexdaueHa UM IYHKTOM, € TOTODKCHUM
noMmoBJeHicTio CTOpiH MOPSAKOM 3MiHM YMOB LIbOTO po3ainy JloroBopy min BinkianalibHOIO 0OCTaBUHOIO, SK BOHA
nepeabaueHa cr. 212 IuBineHOro Kozekcy YKpaiHH, 1 HE MOXE PO3IIISAATHUCS SIK OJAHOCTOPOHHS 3MiHa PO3Mipy
nporieHTiB Ha Britag bankowm.
3acrepe:xenHsi: KilieHT OroKy€eThCs Ta JJa€ CBOIO 3ro/ly Ha Te, 110 baHk He 30008’ sI3aHUI MEPEBIPSITH 1, BIIIOBITHO,
HE Hece BiANOBiAaibHOCTI 3a HidcHicTh mianmucy(iB) HosipeHoi ocoou(i6) Kiienta, mo mianucye(tots) 3asBy mpo
Bi]MOBY BiJl OTpUMaHHs BaHKIBCHKOI MOCIYTH, KpiM BHUITAJIKIB TIEPEBIPKH MIAMUCIB 32 YMOBH IiIUCAHHS 3asBU PO
Banky 3a nonomoroto Cuctemu Kiient-bank. KnienT num miarBeprkye Ta cxpairoe Oyab-aKy 3asBy, AKIIO BOHA MiCTUTb
BinOouTok nevarku Kiienra (3a HassBHOCTI) un Y nockonaienoro EIT Kiienra.
4.5.1.7.2. HapaxyBaHHsi npoueHTiB Ha Bkaan y pasi iforo apemry. Skmo Bxiax Oyne apemToBanuid, 3riIHO BUMOT
3aKoHOJAaBCTBA, TO IPU HACTaHHI 00yMoBiIeHoi CTopoHaMH JaTu MOBepHEHHs BKiaay, BiH MPOIOBKY€E 3HAXOJUTUCH HA
Jleno3UTHOMY PaxyHKY 0 MOMEHTY 3HATTS TAKOI'O apemTy abo 10 MOMEHTY 3BEPHEHHS CTATHeHHs Ha Bxman, 3rimHo
BUMOT 3akoHoIaBcTBa. [IporieHTH Ha aperToBannii Bkiia HapaxoBYOThCS JIUIIE 10 HACTaHHS 00yMoBIiieHOT CTOpOoHaMH
JlaTy NOBepHEeHHs Bxiany.
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4.5.1.8. Onepauii 3a leno3uTHuM paxyHkoMm. bank Mae npaBo BUKopucToByBaTtu Briman Ha Jleno3uTHOMY paxyHKY,
rapaHTtyroouu npaso KiieHta 6e3nepemkogHo po3nopspkaTucs BxkiaagoM Ha yMoBax Ta B MOPSAAKY, BCTAHOBICHUX 1LIUM
po3ainom lorosopy. IlpaBo Kiienra momo po3nopsmkeHas Bxinagom Ha JIeno3uTHOMY paXyHKY MOXKe OyTH 00OMeKeHe
3a pilIeHHSIM CyAy Yy BHIIQJKaX, BCTAHOBJICHHMX 3aKOHOAAaBCTBOM. Bkmaxa (fioro yactuHa) mMoxe OyTH CIUCAHUH 3
Jleno3utHOTO paxyHKa Oe3 po3mopsmkeHHs KiieHTa Ha mincTaBi pimeHHs cyay abo y iHIIWE croci0, BU3HauUeHHN
3aKOHOJABCTBOM.

45.1.9. Norosipue crmcanns. [llnaxom ykmanenns 3assu, Kimient nagae banky 3rony ta gopydenHs Ha JloropipHe
cnucaHHs KowTiB ([eOGeTyBaHHS paxyHKY) B CyMi Oyab-sikux OoproBux 3000B’s3aHb Kiienta nepex bankom 3a
JoroBopoM um Oyap-SIKHMH IHIIMMH JOTOBOpaMW YKiIageHmMu MiK bankom Tta Kiientom (Hamami — boprosi
3000B’s13aHHA). 3 MOMeHTY ykiamganHa CtopoHamu 3asBu Bci Taki [lmaTtexxi BBaXkaroThCs akienToBaHUMH KirieHTOM.
Knient nopy4ae banky 3aiichutu JloroBipHe criucanHs 3:

- Jleno3uTHOr0 paxyHKy, 3 HOJAIBIINM iX 3apaxyBaHHAM Ha [I0TOUHUI paxyHOK;

- [loTouHOTO paxyHKY, 3 METOIO BUKOHaHHA boproBux 3000B’s13aHb. Take NOpy4YeHHS MMiajsTrae BUKOHAHHIO baHkoM 3a
YMOBH HacTaHHs CTPOKY BHUKOHAHHS BoproBux 3000B’s3aHb, 3 MOMEHTY HACTaHHS BiAMOBIAaIbHOCTI 32 OYIb-SIKHM
Boproeum 3000B‘s13aHHsM 1 B cyMi, siKa JOpiBHIOE cyMi BoproBux 3000B s3aHb, CTPOK BUKOHAHHS SIKMX HacTaB abo B
PO3Mipi, IO CTAHOBUTH OYAb-IKY YaCTHHY BiJ Takoi cymH, 10 HeoOxiaHa banky mist BukoHaHHS boproBux 3000B‘s13aHb
Ta i3 CIJIATOI0, B pa3i HEOOXIHOCTI, BiJl iMeHi Ta 3a paxyHOK KitieHnta 300piB/moAaTKiB/iHIIMX HEOOX1AHUX AJIsI TaKOi(HX)
orepariii(i) BUTpaT, B TOMy uncii 300py 1o [lencitinoro ¢houmy Ykpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOIaBCTBOM.

[Tpu loroBipHOMY criricaHHi baHKOM TpOIIOBHX KOIITIB y BAFOTI iHIIIH, HIXK BaJItOTa 30008 s13aHb, KiTieHT M Hajae
3rojy, nopydvae Ta Hajgae banky Bci HeoOXiTHI MOBHOBa)KEHHSI AJIS IIBOTO, a came, alie He OOMEXYIOUHCh: Bill iIMEHi Ta 3a
paxyHok KirienTa 37ilicHIOBaTH 0€3roTiBKOBY KYMIBIIIO/TIPO1a/00MiH BaJIOTH 32 KYPCOM, 1110 BU3HAYAE€THCS CAMOCTIHO
BankoM, mpu mpoMy Takui Kypc HE MOKe OyTH OLIBIIMM/MEHIINM HIXK Kypc KYMiBII/Tpoaaxy/oOMiHy, IO MisB B
orneparliiiniii kaci baHky Ha aeHb mpoBencHHs JoroBipHOro crnMcanHs. 3a kKoxxHe Take JloroBipHe criucanHs bankom
TPOIIOBUX KOWITIB y BaJIOTI 1HIIIHM, HiXK BaimtoTa 3000B‘s3aHb, KiieHT 3000B‘s3anuil crutatutu baHky komicito 3a
pO3paxyHKOBe OOCIyroByBaHHsA 1O JlOTOBIpHOMY CIHCAaHHIO y po3Mipi, mo Bu3HadeHa Tapudamu banky Ta
PO3pPaxOBYETHCS BiJl CYMHU TPOLIOBHX KOIITIB, IO criucani baHkowM.

[Tpu npoBenenni bankom JloroeipHoro crnimcanHst cyma Bkiaay 3MeHIIyeTscst Ha cymy JloroBipHOTO criMcaHHsI.
YmoBu Bu3HaueHi B 1.11. 4.5.1.5. Ta 4.5.1.6. iporo po3niny JloroBopy, He 3aCTOCOBYIOTECS Y BHTIAAKY 3MEHIIIEHHS CYMHU
Brxurany B pesynbTari 3nificHerns bankom J[oroBipHOTO CIFICaHHS.

[Ipu BincytHOCTI Ha [ToTOYHOMY paxyHKY KOIITIB y pO3Mipi, HEOOXiTHOMY JUIsl CIIATH BUHATOPO I (KoMicii Ta/abo
iHmoi mnarn) bauky 3a Hagani baHkom mocmyru/BUKOHaHI oniepailii y moBHOMY 00csi3i, bank Hagae KiieHTy BiinoBiiHui
JUCT Ha CIUIaTy HaJaHUX IOCIYT/BUKOHAHMX omepauid, KiieHT 3000B’43aHUi CIIAaTUTH HEOOXiAHY CyMy MpPOTSITOM
CTPOKY, 3a3HaU€HOT0 Y TaKoMy JHcTi. He crutata BAHAropoau y CTPOK 3a3Ha4yeHH B TAKOMY JIMCTi He no30aBiisie bank
npaBa 3akputu [loTouHWI paxyHOK Ta NpUNMHUTA HanaHHi bankiBcekux mociyr «BKJIAJT HA BHUMOI'Y
«BUIbHU»» Ta «BIAKPUTTA PAXVYHKY, 3MIMCHEHHS PO3PAXYHKOBO-KACOBOI'O
OBCJIVI'OBYBAHH» y 0o1HOCTOPOHHBOMY MOPSAIKY.

[mi  ocobmuBocti  JloroipHoro crucanHss CropoHn Bu3Haumim y posnim «6. JOTOBIPHE CITMCAHHSA
(AEBETYBAHHS PAXYHKY)» [lorosopy.

4.5.1.10. TPABA, OBOB’SI3KHU TA BIANNOBIJAJBHICTb CTOPIH.

4.5.1.10.1. O6oB’s13ku Kitienra

4.5.1.10.1.1. Bukonysatu fii, HeoOXiqHi /Ui 3abe3neueHHs AificHOCTI JloroBopy, HE 3IMICHIOBATH YCTYITKH MaifHOBUX
npas (ipaB BUMOTH) 3a JloroBopom 6e3 monepeHb0i MUCBMOBOI 3r0/I1 (Ma€ MICTUTH MiIIICH YITOBHOBKEHHX OCI0 Ta
BiIOMTOK nieuaTku) baHky Ha 11€;

4.5.1.10.1.2. BxxuBaTH 3a BIIACHI KOIITH 3aX0/liB, HEOOXITHUX /IS 3aXucTy Briany Bij 3a3ixaHb 3 00Ky TpeTixX ocio;
4.5.1.10.1.3. He pomyckatu BCTaHOBIEHHA OyIb-IKMX OOMEXKEHB/OOTSHKEHb 10A0 Briagy, siKi yHEMOIIHMBIIOIOTH
BUKOHAHHS BaHkoM 3000B‘s3aHb 3a UM po3aiioMm [loroBopy;

4.5.1.10.1.4. lorpumyBatucsi 3asB 1 rapaHtiid, 3poOyieHMX y LboMy po3aini [loroBopy, a y pa3i BUHUKHEHHS 4Yd
3’sICyBaHHsI 0OCTaBUH, 1110 BIUTUBAIOTH HA YUHHICTH TAKHUX 3as1B 1 TapaHTii, — HeraitHo (mpotsrom 1-ro baHkiBchbKOTO JTHS)
moBioMIIsITH TpO 11e baHk;

4.5.1.10.1.5. 'V pa3i 3MiHU pEKBI3HUTIB THCHMOBO MOBIIOMIISATH baHK Mpo Taki 3MiHU MPOTAToM 3-X baHKiBCHKUX JTHIB,
4.5.1.10.1.6. CmauyBaTH miaTy 3a BUKOHaHHS baHkoM omepariii 3a J[emo3uTHUM paXyHKOM B MOPSIKY Ta Ha yMOBaX,
10 BU3HAYEHI UM po3aisioM Jlorosopy;

4.5.1.10.1.7. He 3akpuBatu [ToTouHuit paxyHOK IMPOTSITOM CTPOKY Jiii 1boro J1oroBopy;

4.5.1.10.1.8. KimienT He Mae mpaBa OyAb-KMM YHHOM BIJICTyHaTh Ta/abo mepegaBaTd CBOi NpaBa, BUTOIU Ta
3000B’s13aHHS 32 UM po3ziioM JloroBopy a Hi MOBHICTIO, a Hi yacTKoBo. [lepenaua mpas ta/abo 0008’ s3kiB Kiienra 3a
UM pO31IoM JIOTOBOPY JIOITYCKA€EThCSI JIHIIE 32 THCEMOBOIO 3ro/1010 baHka.

4.5.1.10.2. IIpaBa Kaienra
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4.5.1.10.2.1. Po3mictutu (BHecTH) Brnan Ha Jleno3uTHUi paxyHOK Ha ITiJCTaBi 3asB,;

4.51.10.2.2. Onepxxatu Briiag Ta nmporieHTH Ha Biiiaa BIAMOBIAHO 10 YMOB I[0r0 po3aiiay Jlorosopy;

4.5.1.10.3. O60B’s13kn banka

4.5.1.10.3.1. Iloepratu Knienty Bknan ta criauyBaTi npoueHTH Ha Bkian B mopsiiky Ta Ha yMOBax, L0 BU3HA4eHi
uuM posainiom JloroBopy, sikmio Take moBepHeHHsi bankom Kiienty Bikiamy Ta crmara mpoueHTtiB Ha Bkian ne
CymepevnuTh 3aKOHOABCTBY (30KpeMa, YNHHOMY DIllIEHHIO Cyay (Ta sike Habpasio 3aKOHHOT CHITH);

4.5.1.10.3.2. TloBigomnsatu KiieHTa mpo BUHMKHEHHS 4d 3’ACyBaHHS OOCTaBHH, IIO BIUIMBAIOTh HA YMHHICTH 3asB 1
rapanriii, 3poonenux Kiienrom y Jlorosopi;

4.5.1.10.3.3. V pa3si 3minu pekBi3utiB banky nosigomisti Kiienta nmpo Taki 3MiHY;
4.5.1.10.4. IIpaBa banka

45.1.10.4.1.Bumaratu BukoHaHHs KiieHTOM HOro oOOB’s3KiB, IO mepemdadeHi muM posnaioM JloroBopom, mio
BHIUIMBAIOTH 3 HOTO 3MICTy 2060 miepenbadeHHi 3aKOHOIaBCTBOM;

4.5.1.10.4.2.Bumaratu Big KilieHTa OpWriHanM MOKYMEHTIB a00 HAJIC)KHUM YHHOM 3acBifUeHl KOMii JOKYMEHTIB
(3acBigueHi HOTapiaabHO a00 IMiIMUCOM YITIOBHOBaYKEHOI 0COOM Ta BiIOMTKOM reyatku KitieHTa), 0 CTOCYIOTHCS IBOTO
po3ainy [loroBopy Ta/abo HeoOXinHi baHky 1uist 3iliCHEHHS CBOiX 3000B ‘si3aHb 3a [|oroBOpoM 3riiHO 3aKOHOAABCTBA;
4.5.1.10.4.3.BinmoButn Kiienty B 37ilicHeHHi (hiHAHCOBOI omepallii, y BHUIIaJKy BCTAHOBJICHHS, IO TaKa OIeparlis
MICTHTB O3HAKH Oomepalii, 1o mignsarae ¢iHaHCOBOMY MOHITOPHHTY BiAIIOBITHO 10 3aKOHOJABCTBA
45.1.10.4.4.Bumaratu Bij TpeTix 0oci0 NmpuUIIMHEHHs 3a3ixaHb Ha Bkman Ta Bumaratu Bim KiieHTa BXKHTTS 3aXOJiB,
HeOOXITHUX TS 3aXUCTY Bif 3a3iXaHb 3 OOKY TpeTiX ocio.

4.5.1.10.4.5.bank Mae rpaBo BUKOpHUCTOBYBaTH Bxian Ha [lenosutHomy paxynky Kiienra, rapantytouun npaBo Kitienta
0e3MepenKoJHO po3nopsKaTucs Briiagom Ha yMoBax Ta B MOPSAKY, BCTAHOBJICHUX UM po3IiioM JloroBopy, SKIIO
iHIIEe He TTepen0a4eHo 3aKOHOJABCTBOM.

4.5.1.10.5. BignoBinanpHicts CTOpiH:

4.5.1.10.5.1. CropoHu HecyTh nependaueHy 3aKOHOJABCTBOM BIAMOBINAIBHICTh 32 30MTKH, 3aBllaHi OJHA OJHIH
BHACJIIIOK HEBUKOHAHHS 400 HEHAJIC)KHOTO BUKOHAHHS YMOB [loroBopy Ta/abo 3assu.

4.5.1.10.5.2. bank He Hece BiAMOBIAATHFHOCTI 32 MOPYIIEHHS CTPOKIB BUKOHAHHS baHKOM 3000B’s13aHb 10 TIOBEPHEHHIO
Bkrnamy ta/abo cruiaTi HapaxoBaHHX Ha Bkiaj mpoueHTiB, sIKIIo BiZCyTHs BUHA baHKy.

45.1.10.53. Ilpu HecBoewacHomy  moBigomseHHi  Kimientom  banmky mpo  3miHy  cBoro  wicus
3HaXOJ[KCHHS/TIPOKUBAHHS/peecTpariii, BHeCEHHS OyIb-IKUX 3MiH O AOKYMEHTiB, o HamaHi Kmientom banky mis
BimkpuTTs [loTounoro/Jlenmo3uTHOro paxyHKy Ta/abo iHmmx pekBi3uTiB Kimienrta, KimieHT ocoOnucTo Hece BCi pU3HKH i
BUTpATH, TOB’sI3aHi 3 BTPaTO0 a0 HECBOEYACHWM IMOBEPHEHHSIM TPOIIOBUX KOMITIB, PO3MINICHWX HA Jemo3uTHOMY
paxyHKy.

4.5.1.10.5.4. bank He Hece BiANIOBiAANbHOCTI mepen KimieHToM, HOTO KOHTpareHTaMu 3a OyAb-sIKi yTpUMaHHS, CaHKIII,
OOMEKEHHS Ta 1HIII HEraTUBHI HACHIKH M0J10 J[eM03uTHOrO paxyHKY, TPOLIOBUX KOIITIB Ta orepariil 3a Jleno3utHum
paxyHKOM, SIKIIIO TakKi HACJiaKK 1moB‘s3aHi i3 BukoHaHHsM BuMmor FATCA 3 Ooky Banky, [TomatkoBoi ciyxou CIIA
(IRS), 6aHKiB-KOPECIIOHCHTIB Ta IHIIKX 0CI0, 10 MPUAMAIOTh y4acTh B MepeKasax, a TaKoX 3a Oyb-sKi MOB’si3aHi 3
1M 30UTKH, BUTPATH, MOPAIbHY MIKOTy Ta/a00 HEOTpUMaHi JTOXO/IH.

45.1.11. 3asiBu Ta rapanrtii Kiienra.

45.1.11.1. [nsxom yxmaneHHs 3asBu, KitieHT Bif cBOTo iMeHi 3asIBIISI€ 1 TapaHTYE, 110 HA MOMEHT YKIIaJeHHS 3asiB(-
n), KimieHT Mae HeoOXiHY MTpaBO3IaTHICTH /IS YKIIAJICHHS Ta BUKOHAHHS ToJoxeHb JloroBopy. [loBipeni ocoou KirieHra,
0 MiANUCYIOTh 3asBy(-1) Bij iMeHi KitieHTa, HAJIe)KHUM YHHOM YIIOBHOBaXKEHI 11 poOUTH. J{OTOBIp HAJICKHUM YHHOM
ykiaaaenuii KitieHToM 1 € 3aKOHHUM, JTIKNCHUM 1 000B’I3KOBUM J1J1sl BUKOHaHHs KitieHTa.

45.1.11.2. JloroBip He MICTHUTbH >KOJHUX HEMPaBAMBHUX TBEP/UKEHH 10O ICTOTHUX (DAKTIB Ta HE MPUXOBYE KOTHOTO
icToTHOTO (haKTy, HEOOXIHOTO JIJIsl TOTO, 00 I1i TBEPIXKEHHS HE BBOAWIN B OMaHy.

4.5.1.11.3. Knient yknaznae Jloroip 1006poBisbHO 6€3 Oyb-IKOT0 IPUMYCY Ta 3 BiJICYTHOCTI 30iry OyIb-sIKUX CKIIaTHUX
00CTaBHH, 10 NPUMYILIYIOTh a00 IHIIMM YHHOM cIIOHYKaroTh KirienTa 1o yknaneHas Jorosopy.

4.5.1.11.4. He icHye xomHMX OOMEXeHb IJisl mepenaHHs Bkmamy Ha Jleno3uTHMH paxyHOK Ta IMOBEPHEHHS HOTO 3
J1eTio3UTHOTO PaxyHKY B MOPSIKY, BCTAHOBICHOMY IIMM po3iiM [loroBopy Ta/a00 3aKOHOIaBCTBOM;

4.5.1.11.5. Bknan (#ioro yactuna) Ta/abo MaiiHOBI mpaBa (mpaBa Bumorn) Kimienra 3a rum JloroBopom He 0O0TsKEHHH(1)
3aCTaBOI0 HA KOPHUCTh TPeTiX oci0, HE € MpeAMETOM IHIIMX NPUBAaTHHUX Ta/a00 myOmiyHUX OOTSDKEHb, HIKOMY HE
MPOJIaHUI, HE TOIaPOBAHMH, HE € BHECKOM y CTaTyTHUH (OHJ (KarmiTan), He 3HAXOJUThCS Y CIIbHIN BIACHOCTI, HE €
MPEeIMETOM CIIOpY Ta He TiepeOyBae IiJ| apemTom;

45.1.11.6. Y Bumagxky BUHHMKHEHHS OyAb-KMX NpeTeH3id TpeTix oci0 BimHocHO Bkianmy, taki mpetensii Oyxe
BpETyJIbOBaHO 3a paxyHok Kitienra.

4.6. BAHKIBCBKA ITOCJIYT A «10I'OBIP TOPYUYEHH1»
Tepminu Ta MOHATTA:
JoBipenicTb — 10KyMeHT, cTBOpeHUi y BinmoBigHOCTi 10 Hoaatky Ne 1 mo 3asBu rpo HajgaHHs baHKiBCHKOI IMOCITYTH,
sikor0 3aMoBJieHO Kirientom BaHkiBChKy mociyry «JloroBip 1opydeHHs».
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IoBipennii — npeacrasuuk Josiputens (KiieHTa), SKOro ynmoBHOBa)XEHO BUMHATH IOPHAMYHI Iil Y BiANOBIAHOCTI A0
yMmoB JloroBopy Ta 3rigao [oBipeHocti. Tpers Ctopona Jlorosopy.

Hosiputeasn (Kiaient) — Kimiear, CtopoHna 3a JloroBopowm, sikuii 3aMoBHB baHKIBCHKY MOCTYTY «JlOTOBip MOPYyICHHS.
PeecTp — 3pa3ok JOKyMEHTa, CTBOPSHUH y BIAMOBITHOCTI 10 3pa3Ka, SIKMi MiCTUThCS Y 3asiBi PO HaJaHHS baHKiBChbKOL
MOCIYTH, sIKOI0 3aMoBJeH0 KiientoM baHkiBChKy mocnyry «/lorosip nopy4eHHs».

Inarexi — xomrtn JJoBipurenst ajs cruiaTé OyAb-IKHX MOJATKIB Ta 300piB, ependadeHnx 3aKOHOAABCTBOM, Ta 1HIIINX
IJIaTeXKiB, HEOOXiTHUX NS criatu JloBipuTenem.

MoTounuii paxynok — Ilotounnii paxyHok JloBipuTens, Biakputuii y banky, HOMep SKOTo 3a3HadeHO y 3asBi mpo
HaganHg baHKiBChKOI mociryTu «JloTOBip JOPYYIEHHS».

Croponn/Cropona — Jlosiputens (Kiient), bank ta IloBipenmid.

4.6.1. Ilopsanox Hananusa bankiBebkoi mocayru «Jlorosip nopy4denHs». [l 3amMoBieHHs baHKIBCHKOI MOCTYTH,
Kiient momae banky 3asBy mpo Hamanas BaHKIBCHKOI MOCITyTH BiAMOBITHO a0 yMOB JloroBopy. YMOBOIO HaJaHHA
BankiBcpkoi mocnmyru «JloroBip gopydeHHs» € 3amoBieHHs JloBiputenem Takox baHkiBcbkol mocimyru «Binkpurts
paxyHKy, 3AiHCHEHHS PO3PaxyHKOBO-KacoBOIO 0OCIyroByBaHHs» Ta migxmoueHHs no Cucremu Kiient-bank. Ha
migcrasi Jorosopy, ykinagenoi mixk CropoHamu 3asiBu npo HaganHsA baHkiBcskoi mocmyru ta JloBipeHocTi, JJoBipuTtens
nopydae, a IloBipeHuit 3000B's3y€eThcst Ha miactaBi JloBipeHOCTI, Bix iMeHi J[oBipUTens BUMHUTH FOPUAMYHI Jii IO
cucreMaTnaHOMY iH(opmyBaHHIO banky npo cymu crutauenux I[lnaTtexis.

[NoBipennit inpopmye bank mpo cymu [lnarexiB nuisixom mepenadi BiAmoBigHOI iHpopMamii banky depe3 Cucremy
Kiient-bank Ta ogHOYacHO y mmcbMOBOMY BUTIISAL y ¢opmi Peectpy. 3 MeTOor0 BHKOHaHHS YMOB I[bOTO PO3ILTY
Horoeopy, bank nHanae [ToBipenomy noctymn g0 Cucremy Kiienr-bank Ha ymoBax, Bu3HaueHUX baHkoM.

4.6.2. lopyuenns Ha JloroBipue cnucanns. Ha mincrasi ykinanenoi mix JloBipurenem ta bankom 3asBu npo HagaHHS
BankiBcrkoi mocmyru, BimmoBimHO Mo sikoi bank Hamae [losipuremro baHkiBChKy mocmyry «BimKpuTTs paxyHKY,
3MIACHEHHS PO3PaxyHKOBO-KacOBOTO OOCIyTOBYBaHHs» Ta LUIAXOM HianmucanHs JloBiputenem 3asBU Npo HaJaHHS
BankiBchkoi mocnyru «Jloropip mopydeHHs», JlOBipuTelb Hajgae 3rofy Ta Jopydae baHKy CaMOCTIHHO IIISIXOM
JIoroBipHOTO CIIMCAaHHS CIIUCYBAaTH KOIITH Ha ciiaty Ilnatexis 3 [loTouHoro paxyHky, Ha yMOBax, BU3HAUEHHUX y LIbOMY
po3aiii Jlororopy. 3 MomeHTy ykinananHs CtopoHamu 3asBH Bei Taki [Tnarexi BBaxxaroThes akiienToBaHuMH KitieHTOM.
4.6.3. 3rigHo 3 yMoBamu 11b0ro po3ainy Jorosopy, bank npoBoauTs cimcanns komTiB 3 [lorouHoro paxyHky PaxyHky
Ta iX 3apaxyBaHHs Ha PaxyHOK(K1) oTpuMyBada(iB), 3 ypaxyBaHHIM IHIIUX MOJIOKEHB I[b0T0 J[oroBOpY.

4.6.4. Cymu, mo mimpisaraoTs cnucanaio 3 [loTrouHoro paxyHky Ta Bes iHmIa indopmaris, ska HeoOxigna banky mis
npoBeneHHs crucanHs kowTiB 3 [lorouHoro paxynky JloBipuTensi (HaliMeHyBaHHSI OTpUMYyBaya, HOTO MOAAaTKOBHI
HOMEp, HOMEp paxyHKy OTpHMyBaya, HaiiMEHYBaHHs Ta KoJi OaHKy OTpHMYyBaua, MPU3HAYEHHS IJIaTEXy) 3 METOIO
sniiceHHs [Inarexis, Hanaetbes banky [loBipeHum y criocid, BU3HaYeHn UM po3aisiom [lorosopy.

4.6.4.1. Croponu morojpKyrThes, mo bank 3xiticaroe JlorosipHe ciimcanas kowtiB 3 [lorounoro paxynky Josipurerns
Ha TicTaBi iHopMmaii, orpumanoi bankowm Bix [ToBipeHoro yepe3 Cucremy Kitient-baHk Ta/ab0 y mucbMOBOMY BUTJISI
4H y IHIIUH c1oci0, 1o BiamToBye baHk.

4.6.5. BimmoBimanpHICTh 32 TpaBHIbHE 3a3HAYCHHS NaHUX, BKasaHuX y 1.4.6.4. mporo posmity Joroeopy, Hece
Hogipurens Ta/a6o [ToBipeHmid.

4.6.6. Y pasi BincytHocTi komtiB Ha IloTounomy paxyHky JloBipuTens y o0cs3i, 10CTaTHOMY /AJIsl BAKOHaHHSI bankoM
TMOJIO’KEHB BOTO po3niny JoroBopy (3okpema 1m.4.6.4. ta m.4.6.4.1.), bank He Hece BiAMOBIAAILHOCTI 32 HEBUKOHAHHS
YH HEeHaJIe)KHE BUKOHAHHS HUM YMOB IIbOTO po3Jiiny Jlorosopy.

4.6.7. Y pasi, sKu1o Ha Aaty 3/ilicHeHHst BaHKOM cITMcaHHs KOWITIB y BiJIMOBITHOCTI IO YMOB 1IbOT0 po3ainy Jorosopy,
BiZCYTHI a00 HenocTaTHI Ha [loToOuHOMY paxyHKy KOIITH Y 00cs31, JOCTaTHBOMY sl TpoBeAeHHs baHkoM cricanHs Ta
snificnens [lnarexiB, baHk He mpoBoauTH Take crnmcanHs. [Ipu 1boMy baHK He Hece HisKOT BiJNOBIAaTBHOCTI 3a
HecnicaHHs (mopyuieHHs: JloBipurenaeM CTpPOKIB MepepaxyBaHHS TOIIO) KOIITIB. baHK He BiJCTIIKOBYE IOJMANBIIAN
craryc 3a3HaueHux [lnarexis.

4.6.8. Y pasi nanxomxenns 1o banky Bix [loBipurens Ha JaTy cnMCaHHS KOIITIB 3TiJHO 3 YMOBaMH LIbOTO PO3ALTY
Horoeopy inmmx [Tnatixaux inctpykmii Josipurens, JJoBipurens ynoBHoBaxye bank camocTiitHo, Ha po3cyn banky
(Ta 3 ypaxyBaHHSAM BHUMOT 3aKOHOZABCTBa), BU3HAYATH YEPrOBICTH BUKOHAHHS TAKUX IUIAaTeXiB Ta iHIMX [lnaTixaux
iHCTpyKUil JloBipuTens.

4.6.8.1. 3 ypaxyBaHHsAM HaBejaeHOro y 1. 4.6.8. Jloropopy, baHk He Hece BIAMOBIAAIBLHOCTI 3a:

4.6.8.1.1. neBukoHanHs [lnaTexis, KO y pe3yNnbTaTi BUKOHaHHS bankoM iHmmx [1aTiKHUX IHCTPYKIIiN, 110 Ha (i AT
Big JloBipuTens Ha naTy cnmcaHHs Takux llmatexis 3riiHo 3 ymoBaMu IbOro po3ainy loroBopy Ta/abo0 BHKOHaHHS
Bbankom BuMoOr 3akoHOZAaBCTBA MPO HYEProBICTH CIHMCAHHS T'POLIOBUX KOIITIB, KOIITIB Ha IloTOUHOMY paxyHKYy He
BUCTAYMIIO JIJIs BAKOHAHHS Takux [InarexiB abo

4.6.8.1.2. HeBukoHaHHs iHmMUX [lnaTtixHMX 1HCTPYKUiH, Mo Haaidmum Bix [oBipurens Ha gaty cnucanHs IlmaTexi
3TiIHO 3 YMOBaMHU LIbOT0 po3aiiy loroBopy, y pe3ysibTaTi BuKoHaHHs bankom Binnosigaux [Inarexis, Ta/abo BUKOHaHHS
Bankom BuMoOr 3akoHOJ@BCTBA MPO YEProOBICTH CIMCAHHS T'POIIOBHX KOIITIB, KOIMTIB Ha [lOTOYHOMY paxyHKYy He
BUCTAYMJIO JIJIsl BAKOHAHHS TakuX [11aTiKHUX IHCTPYKIIIH.
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4.6.9. [loBiputens Mae mpaBo B Oyab-IKHUI 4ac BiAMOBUTUCH Bia baHkiBchkoi mocimyru «/loroBip 1opydeHHs» yKIABIIN
3 bankoM BimmoBiaHy 3asABYy PO BiAMOBY BiJl OTpUMaHHS baHKIBCHKOI TTOCITYTH.

4.6.10. 3a orpumanHs bankiBcekoi mocimyru «/loroBip mopydeHHs» JoBipuTens ciadye banky BUHaropomy 3rigHo 3
Tapudamu banky. bank mMae npaBo camocTiiiHO cricyBaTH 3a3HadeHy BUHaropony 3 [lorounoro paxynky Josipurens,
a Takox 3MmiHioBatu Tapudu banky y nopaaky, nependauenomy JJoroBopom.

4.6.10.1. Y pasi BiacytaocTi Ha [loTouHOMY paxyHKy JlOoBipHTEINs KOMITIB TOCTATHIX 7S CITUCAaHHS baHKOM BHHATOpOIH
Ta KOMIciil 3a HaganHs baHkiBcbkoi mocnyru «Jloroip AopydeHHs» 3rigHO 3 UM po3zaiioM JoroBopy abo HecriaTtu
JoBiputeneM 3a3HayeHHUX MOCIYT OpPOTAroM Oifblle HiDK 2 KaJeHJapHUX MicAli mocmhiib, baHk Mae mpaBo B
OJTHOCTOPOHHBOMY MOPSAAKY po3ipBaTu JoroBip B yacTuHi HagaHHs baHKiBChKOT mociyry «JloroBip JOpydeHHs» Ta Ma€e
MPaBO iHIIIIOBATH MOTAIIEHHS 3a3Ha4€HO01 3a00pPTOBaHOCTI Ta 3aBAaHUX 30UTKIB Y CYIOBOMY HOPSIKY.

4.6.11. Kunient ragae 3roay Ta nopydae banky camocTtiiiHO ciucyBaTH [IoroBipHHM CIIMCaHHSAM BHHATOPOJy 33 HaJaHHS
BankiBcrkoi mociyTy, y HOpsaKy, nepeadadenomy Jlorosopom.

4.6.12. JloBipuTens miaTBEpIKYE, MO TOpsAoK criucanHd [ImatexiB 3 [lorodHoro paxyHKy, sIK BiH OMUCAHUN Y IIbOMY
po3aini JloroBopy, HOMY IIUTKOM 3pO3YMIIHIA T4, 110 BiH 0€33aCTEPEkKHO MOTOKYETHCS 3 HUM Ta He Oy/ie BUCYBAaTH JI0
Banky *0oHUX MpETeH3ii, MO30BIB y 3B’S3Ky 3 BUKOHAHHAM Ta/a00 HeBUKOHaHHAM bankom JloroBipHOro crnvcaHHs
cy™m Ilmarexis 3 [lorounoro paxyHKy y MOpSIKY, TependadeHoMy UM po3iioM JloroBopy.

4.6.13. MIPABA, OBOB’A3KU, BIAITOBIJAJBHICTH CTOPIH

4.6.13.1. IToBipenuii 3000B's13anmuii:

4.6.13.1.1. BunHATH 1ii, BU3Ha4YeHi y 11. 4.6.1. mporo po3xainy Jlorosopy, BiAmoBigHO 10 BUMOT JloBipHUTEs, BUKIAACHNX
y JoBipeHOCTi Ta 3 AJOTPUMAHHSIM HOPM 3aKOHOJIaBCTBA;

4.6.13.1.2. HE pO3TOJIONIYBaTH Ta HE BUKOPHUCTOBYBATH 3 BUTOAOIO IS ce0e Uu sl TPETiX ocib Oyap-saKy iHpopMarliro,
sIKa cTaja oMy BiZloMa y 3B 3Ky 3 BUKOHAHHSIM IIHOTO po3ainy JloroBopy;

4.6.13.1.3. ne BigcTynaTH Big 3micty JloBipeHOCTI Ta 1IboTO po3ainy Jorosopy;

4.6.13.1.4. He nepenopydYaTH BUKOHAHHS NI, iepeadadeHux y Jloropopi, iHIIMM ocobawm;

4.6.13.1.5. micns 3akiHYeHHSI CTPOKY HanmaHHs baHkiBchkoi mocmyru «/loroBip mopydeHH:s», moBepHYTH JlOBipUTEIIO
BuaaH-y(-1) aum [ToBipenomy JloBipe-HicTb (-HOCTI) AJIsl BUKOHAHHS YMOB IIbOTO po3iiy Jorosopy;

4.6.13.1.6. 10O6pOCOBICHO BHKOHYBaTH HaJaHE 3TiJHO YMOB Lboro posfainy [loroBopy Ta JloBipeHHOCTI AOpy4YeHHS
JoBipurens;

4.6.13.2. IloBipenuii mae mpaBo:

4.6.13.2.1. 3anuryBatu y JloBipuTens noaaTkoBy iH(opMalio Ta MaTepiand (ZIOKyMEHTH 1 T.II.), SIKi MOXYTb CIPHUSITH
BUKOHaHHIO [ToBipeHHM CBOTX 000B’SI3KIB 10 IIbOMY po31iny Jlororopy.

4.6.13.3. JloBipuTesb 3000B'a3aHMii:

4.6.13.3.1. He po3royomyBaT Oy/Ib-IKy iH(OpMaIlito, siKa CTajla HOMY BiJloMa y 3B’sI3Ky 3 BUKOHaHHsM Jlorosopy;
4.6.13.3.2. meraiiHo noBinomisitu [ToBipeHOTO PO 00CTABUHM, SKI MOXKYTh BILTMHYTH Ha ITpoIiec BUKOHAHHS [loBipeHNM
CBOiX 000B’s3KiB 3a ITuM po3aisiom JloroBopy;

4.6.13.3.3. Bunatu lloBipeHOMY JlOBipeHiCTb i3 3a3HaUEHHIM OOCSTY HOTO TOBHOBA)KEHb, 110 BUILTUBAIOTH 13 YMOB IIHOTO
po3ainy Jlororopy, 3a popmoro, Bu3HaueHOr bankoM y 3asBi mpo HajaHHs baHKiBChKOT mociyru «J{oroBip mopydeHHs»;
4.6.13.3.4. npotsirom 2-x baHkiBCBbKUX JHIB MOBigoMuTH baHk npo npunmHeHHs BigHOCHH JloBipuTens i3 [loBipeHNM.
4.6.13.4. JloBipuTes» Ma€ mpaBo:

4.6.13.4.1. npunuHUTH NOBHOBaXKeHHs [1OBIpEHOT0 MUIAXOM MUCHMOBOTO MoBiioMiieHHs1 banky Ta [ToBipeHoro mpo 1e
3a 10 kajJeHIapHUX JIHIB.

4.6.13.4.2. B Oynp-sakuit yac, BurpeOyBaru Bij [loBipeHoro iHdopmairo moa0 BUKoHaHHA [loBipeHUM BOTO PO3MALTY
Horosopy.

4.6.13.5. bank 3000B's13aHMii:

4.6.13.5.1. 3 MeToI0 BUKOHaHHS 1BOro posainy Jorosopy, Hagatu IloBipeHomy moctyn no Cucrtemu KiieHnt-bank Ha
yMOBax, BU3HaYeHUX baHKOM.

4.6.13.4.3. BignoBinanbHicts CTOpin:

4.6.13.4.3.1. Croponu uporo posniny JoroBopy HecyThb BiAIIOBiZaNbHICTH 3a MOPYLICHHsS IbOTO po3ainy lorosopy,
SIKILIO BOHO CcTaJIOCA 3 11 BUHU (YMHCITY UM HEOOEPEKHOCTI).

4.6.13.4.3.2. Cropona, uio mnopyumia Jloropip, 3000B's13aHa BIAIMIKOAYBAaTH 30WTKH, 3aBJaHi TaKUM IOPYIICHHSIM,
HE3aJICKHO BiJ BXUTTA iHIIOW CTOPOHOIO OYyIb-SIKHX 3aXOJIB ILIOJ0 3aro0iraHHs a00 3MEHIICHHS 30MTKIB, OKPIM
BUNAJIKIB, KOJH OCTaHHS CBOIM BUHHHMM (yMHUCHHM a00 HeoOepe:KHHM) HisSHHAM (Ii€to 4n Oe3AisUTBbHICTIO) chpusuia
HACTaHHIO 200 301JIbIIEHHIO 30UTKIB.

4.6.13.4.3.3. TloBipenuii He BiIOBIAa€ 3a 30008’ s13anHssMH J{oBipuTes, a JloBipuTeb He BiANOBIAAE 32 30008’ I3aHHIMHM
[osipenoro.

4.6.13.4.3.4. lloBipenuii Hece BiaNOBiAaNbHICTH Nepen JoBipuTenem 3a 30MTKH, 3a0AisIHI HOTO A1IOBIM pemyTanii, sKi
MPSIMO UM OTIOCEPENIKOBAHO OB’ s13aH1 3 HellpaBoMipHUMHU JisiMu [ToBipeHoTO.
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4.6.13.4.3.5. CropoHH HeCcyTh TIOBHY BiJIIOBiAaJIbHICTh 32 MPaBUIbHICTh BKA3aHUX HUMH Y IIbOMY JlOTOBOpP1 pEKBI3UTIB
Ta 3000B'I3yIOTECS MPOTATOM 10 (FecsaTH) KaaeHAapHUX JHIB Y THUCHMOBIH (popmi moBimomsiTa iHITy CTOpOHY TIpo X
3MiHy, a y pa3i HEeMOBITIOMJICHHSI HECYTh PU3UK HACTAHHS MOB'SI3aHMUX 13 HUM HECIIPUATIMBUX HACIIIKIB.

4.6.14. Ctpoxk nananns bankiBcbkoi mocayru «/lorosip nopydenns». bank Hanae bankiBcbKy mociyry, BU3HaUeHY
UM po3ainom JloroBopy, 3 MoMeHTY ykiaaeHHs CTopoHaMu 3asBU Mpo HalaHHsS BaHKIBCHKOI MOCIYTH A0 YKJIaAeHHS
Croponamu 3asiBM PO BiIMOBY Bin OTpuMaHHsS baHKIBCBKOI MoOChyrH, ajge B Oyab-SKOMY BHIIAAKy IO BUKOHAHHS
CropoHamu B3ATHX Ha cebe 3000B s13aHb 3a JloroBopom B moBHOMY 00csi3i ab0 1O MOMEHTY po3ipBaHHs JloroBopy y
BUMA/IKax, nepeadaueHux JoroBopoM Ta/ab0 3aKOHOIABCTBOM.

4.6.14.1. 3asBa mpo BiAMOBY BiJ OTpHUMaHHA BaHKIBCHKOI MOCIYTH YKIAaIa€ThCS BHKIIOYHO MK JloBipuTenem Ta
bankom. llnsxom mignucanHs 3asBu mpo HamaHHS baHkiBchkoi mociyrw, [loBipeHHH MOTOMKYETHCS 3 MOPSIKOM
BiIMOBH Bifl oTpuManHsl baHkiBceKkoi mocimyru 0e3 Horo yuacti. KopucryBanns bankiBcekoro mocnyroto [loBipernm
MIPUIAHSAETHCS 3 MOMeHTY Bifkmukaaas JloBipeHocti Kiientom (JloBipurenem).

4.7. BAHKIBCBKA IHOCJIYT' A «SMS-ITIOBIIOMJIEHH S1»

4.7.1. Tlopsinok Hananust BankiBebkoi mocayru «SMS-noBigomiienns». KimieHT Moxe 3aMOBUTH baHKIBCBKY MTOCITYTY
«SMS-noBizomMIeHH» NUIAXOM yKiaaeHHs 3 bankom 3asBu BiamoBinHo 1o ymoB [loroBopy, y siKiii BKazaHO HOMeEp Ta
BaJIIOTa paxyHKY IO SIKOTO HaJaBaTHMETHCS baHKiBChKa IMOCITyTa Ta Mepellik KOPUCTyBadiB Ta HOMEpH iX TenedoHiB, Ha
SIK1 HATXOOUTHMYTh SMS-TIOBITOMIICHHSI.

4.7.2. 3a napanus bankiBcbkoi mocnyru Kiient crutauye banky Kowicifiny BuHaropony banky srimno 3 Tapudamu
Banky. bank Mae mpaBo caMOCTIHHO CITUCYBaTH 3a3HA4YeHY KOMicCiiiHy BuHaropoay 3 Ilotounoro paxynky Kiienra, a
Takox 3MmiHoBaTH Tapudu banky y nopsaky, nependaderomy JloroBopom.

4.7.3. llinmucannsam 3assu KimieHT Hamae 3rofy Ha nepeaady bankom iHpopMalii Mo paxyHKy He3aXUIICHUMH KaHaJlaMH
3B’SI3KYy Ta 3000B‘SI3y€ThCS CAMOCTIMHO HECTH PH3MKH MOXIIMBOTO PO3TOJIOUICHHS iH(opMalii 3a paXyHKOM TpeTiM
0co0aM BHACITIJIOK TaKoi Mepe/adi.

4.7.4. BuacHa noctaBka SMS-TIOBiTOMIIEHs HE MOXKe OyTH rapaHToBaHa baHKOM, OCKiTbKY BOHA 3AJICKUTH Bifl IEKIITBKOX
YMHHUKIB, Takux sK: Tpadik B Mepexi MOOUIBHOTO 3B'SI3KY, MICHE3HAXOKEHHSI MOOIIBHOTO —TeledoHy
Kiienra/ypuctyBadiB B MeXax [OCSDKHOCTI, Y POYMIHTY, a TaKOXX YHM BBIMKHEHHWH MOOUIBHHNA TenedoH
Kitienra/kopuctyBauiB. bank He € omeparopoM MOOITBFHOTO 3B'A3KYy, i TOMy HE MOXXE TapaHTyBaTH JOCTaBKY SMS-
MOBIIOMJICHb. baHK JOKIamae BCiX 3YCWIIb JUIS CIPUSHHS IIBUJIKOMY YCYHEHHIO 300iB y poOoTi mociyru SMS-
IIOB1IOMJIEHHS.

4.7.5. KiieHT Bu3Hae, M0 Ha NOCTaBKy SMS-TIOBiOMIIEHHS Yy OyAb-SKHII 9ac MOXXYTh HECHPHUATINBO BIUITHHYTH
MpoOIeMH 3 MEpPEXKEr0 MOOLTTBHOTO 3B'S13KY, POpCc-MaXKOPHI 00CTaBUHHU, BKITFOUAIOUX Oe3 00MEKEHHSI BTpYYaHHsI B TUTOLTY
MOKPUTTS Mepexi. bank He Hece BiamoBinanpHOCTI iepe KitientoM 3a Oynb-sKy BTpary, MOIIKO/KEHHS a00 BUTPATH,
nmoreceHi KiieHToMm mpsiMo abo moOiYHO, B pe3ynbTaTi OyAb-SKHX TPYIHOIIIB, IO BUHHUKIH y IMpOBaiepa MOCIyT
MoOipHOTO 3B'13KYy KitieHTa/KopucTyBaya.

4.7.6. KitieHT Mae npaBo B OyAb-KHi Yyac BiIMOBUTUCS Bijl BaHKIBChKOT mocayru «SMS-IOBiIOMIICHHS», HaaBIIIH JI0
Banky 3asBy mpo BiZMOBY Bifi OTpMaHHs baHKIBCHKOI MOCIYTH y CTPOKH Ta Yy MOPSAKY, repeadadeHi posaiiom «17.
CTPOK JIIi JIOTOBOPY. 3MIHA TAPU®IB TA JIOTOBOPY. PO3IPBAHHS JOI'OBOPY» Jlorosopy.

5. MMPABA, OBOB’S3KH TA BIAIIOBIJAAJIBHICTh CTOPIH

B 3a3HaueHOMY PO3JIiJIi MICTATHCS 3arajibHi MOJOXKESHHS, 110 BU3HAYAIOTh MpaBa, 000B’sI3KU Ta BiANOBIfaNbHICTE CTOPIH
3a JloroBopom. Bkl geTaabHi OJIOKEHHS MICTATBCS B CIIEHIaTbHUX po3/inax JJorosopy, mo peryioTs HOpSIoK Ta
YMOBH HaJ[aHHs OKpeMoi baHKiBCBHKOT MOCITyTH.

5.1. TIPABA KJIIEHTA

5.1.1. JloctpokoBo posipsatu Jlorosip y cmocib, BusHayenuii posminom «17. CTPOK [Ii JOIOBOPY. 3MIHA
TAPU®DIB TA JOI'OBOPY. PO3IPBAHHS JIOI'OBOPY» [lorosopy.

5.1.2. Onepxysatu Bing banky nosinku npo cran paxyskis Kiienra (Ha Bumory), 3rigno airounx Tapudis banky.

5.1.3 ¥V pa3i BUHUKHEHHs CHIpHUX TpaH3akIiii BUMaraTh Bill baHKy HajaHHsS TMOSICHEHb, SKi MiJTBEPIKYIOThH
MPaBUIBHICTH CIMCAHHS KOIITIB 3 paxyHKiB Kitienra, Bigkputux y baHky.

5.1.4. CaMoCTiIiHO pO3MOPSAKATHCSA KOIITAaM Ha BIIACHUX paxyHKax, BIIKpUTUX y baHKy, 3 JOTpUMaHHSM BHMOT
3akoHoaBcTBa T2 YMOB JloroBOpY.

5.1.5. KuienT mMae npaBo Ha OoTpHMaHHS BaHKIBCHKOI TOCIYTH BHUKIIOYHO B MOPSAKY Ta Ha YMOBax, BU3HAYEHHX B
Horosopi Ta 3asBi npo HagaHHs baHKIBCHKOT OCITYTH.

5.1.6. Kimient moke OyTH 3aMiHEHMI 1HIIOK 0C000r0 (IEepeBeleHHs OOpry) Ta Mae IpaBO BIACTYNHTH IpaBa 3a
JIOroBOpOM BHKITFOYHO 32 YMOBH OTPHMAaHHSI IONIEPEAHBOT MUCHbMOBOT 3T0/IH (Ma€ MICTHTH BiJIOMTOK MEYATKH Ta ITiJITHC
YIIOBHOBa)KeHOi 0ocoOun) banky Ha 1e.

5.1.7. Ini mpaBa, nependaveni JJoroBopom Ta 3aKOHOZABCTBOM.

5.2. OBOB’A3KU KJIIEHTA
5.2.1. HeyxuipHO JOTpUMYBaTHCh BCix nosnoxeHs Jorosopy, Tapudis Ta 3akoHogaBcTBa.
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5.2.2. 3nilicHrOBaTH ATy 32 OTpUMaHi baHKIBCHKUH MOCIYTH BiJIIOBIIHO JIO JIIFOYMX HA MOMEHT 3/IIMCHEHHS OTnepartini
Tapudis.

5.2.3. Ilporsrom ctpoky mii JloroBopy caMOCTIHHO BIICTIAKOBYBATH iH(GOpPMAII0 MPO 3MiHH, 3HAWOMHUTHCH 3
iHpopmauiero banky (y 3amax o6cmyroByBaHHs Kii€HTiB, Ha OdiniiiHomy caiiti banky abo 3a Tenedonom /loBinkoBoro
neHTpy banky) oo 3min ymoB Jlorosopy, Tapudis. Y Bunasky, skmo KitieHT He CKOpUCTaBCs HalaHOO oMy bankoM
MOJKJTUBICTIO O3HAHOMUTHCH 13 MOXIJIMBUMHU 3MiHaMu B o0OciIyroByBaHHI y baHky Ta/abo mpoirHOpyBaB YMOBH IIHOTO
MyHKTY, baHK He Hece BiAMOBINAILHOCTI 32 HACHIKU TaKUX Aiit/0e3nisbpHOCTI KitieHTa.

5.2.4. BinmkoxayBatu banky B HoBHOMY 00cs131 OyIb - sIKi 30MTKHU 1 BUTPATH, K1 OyJI0 3aBJaHO BHACIIIOK HETIPABOMIpHHUX
a00 HEKOMITETEHTHHX JIiff Ta/abo mopyiieHs yMmoB [loroBopy.

5.2.5. BukoHyBaTH BEUMOTH 3aKOHOJABCTBA, AOTPHUMYBATHCS TPUHIIMITIB OPTaHi3allii TOTIBKOBUX Ta 0€3TrOTiBKOBHX
PO3paxyHKiB, iX (hOpM, CTaHAPTIB TOKYMEHTIB i JOKYMEHTOOOITY, 110 BUKOPHCTOBYIOTHCS BaHKOM ITij] 4ac BUKOHAHHSI
yMoB Jlorosopy.

5.2.6. Ha nepmry Bumory banky HagaBatu banky Oynb-sky iH(poOpMamiro moao0 baHKiBChKOi MOCTYTH, KA CTOCYETHCSA
JloroBopy Ta iHIIy HEOOXiAHY iH(pOpMaIlilo, 0 MOXKE BUMaraTucss baHkom 3rigHO BUMOT 3aKOHO/ABCTBA, 30KpeMa, aje
HE BUKJIIOYHO, JJOKYMEHTH Ta/a00 BiJOMOCTi, HEOOXinHi Juist 3xilicHeHHs bankom mporenyp inentudikamii Kiienra
Ta/abo BUTOA00/IEP)KYBadiB, B TOMY YHCJi YTOYHEHHA iH(opmarii moao imeHTHdikalii, omiHKK (HiHAHCOBOTO CTaHy
Kiienra Ta/ab0 ¢iHaHCOBOTO MOHITOPUHTY HOTO omnepamiid B mponeci oociyropyBanns. [HQopmariist Ta/abo TOKyMeHTH
MaroTh OyTH HagaHi 10 banky mpoTsrom 10-TH KaleHIapHUX JHIB 3 1aTH OTPUMAaHHs MMCHbMOBOI BUMOTH baHKy.

5.2.7. HapgaBatn banky Ha #ioro BUMOTry Bci TOB’s13aHi i3 JloroBopoM JOKYMEHTH, 1[0 MOXYTh OyTH HEOOXiTHUMH ISt
TOTO, 00 HAJIEKHIUM YHHOM CTBOPHUTH Ta IiITPUMYBATH YHHHICTE J{oTOBOPY Ta/ab0 MiATBEPIKYIOTh HAICKHIM YHHOM
iHpopMmarito, siky Kiient moBuneH HagaBatu banky, HagaHHS SIKOT BUMAaraeTbcs 3aKOHOJABCTBOM, a TAKOK BHYTPILTHIMU
PETyISTUBHUMHU Ta agMiHICTpaTUBHUMHU AoKyMmeHTamu banky, ymoBamu Jlorosopy. KimieHT 3000B’s3y€eThCsl BKa3yBaTu
JOCTOBIpHI JaHi, 3alTOBHIOIOYH AHKETYy-3asiBY, 3asBH, OMMUTYBAILHUKY, 1HII JOKYMEHH.

5.2.8. HagaBatn banky moxymeHTH, HEOOXiJHI IUIsl HAJEKHOTO 3JiHCHEHHs baHKOM CBOiX MOBHOBaXKeHb Yy cdepi
BaJIOTHOIO HArJsAy, & TakoX y cdepi 3amoliraHHs Ta MPOTHAIL jeramizaiii (BiIMHUBaHHIO) IOXOIB, OJCPIKAHUX
3MOYNHHUM IIUIIXOM, Ta (piHAHCYBaHHIO TEPOPHU3MY II0 BU3HAYEHI 3aKOHOTaBCTBOM

5.2.9. KitienT 3000B’s13aHUI MMCHMOBO MOBITOMUTH BaHK Mpo 3MiHY CBOTO MICIIS 3HAXOKEHHS, BHECCHHSI OYIb-SIKUX
3MiH JI0 TACTOPTHUX YH J03BOJIBHUX JAOKyMeHTiB KiieHTa abo iHIIMX JHOKYMEHTIB, o HamaHi Kmientom Banky s
orpuMaHHa baHKiBChKOI mocmyrH, Ta/abo iHmmx peksizutiB KiienTta. Take moBiZOMIIEHHS pa3oM i3 OpuTiHaIamMu abo
HaJIE)KHUM YHHOM 3aCBiYEHUMHU KOITISIMH BiAITOBIIHUX MiATBEPKYIOUNX JOKYMEHTIB Mae OyTu 3pobiene Kiientom B
CTPOK He mi3Hime 2-X Po0ounx IHIB 3 MOMEHTY HACTaHHS BiJIIOBIIHOT MOMIi.

5.2.10. Ha Bumory bauky KitieHT 3000B’s13aHul HaiaBaTu 10 baHKy CTaTUCTUUHY Ta iHIITY iH(pOpMAaIlifo, 10 HeoOXiTHa
Bbanky nns Hapanus 3Bity 10 HBY a6o 1o Oyap-Skux iHITUX OpraHiB.

5.2.11. BigmkonyBatn banky moHeceHi 30MTKH, B TOMY YMCIHi ciutadeHi mrpadu, Haknagennx HBY abo Oyab-skum
IHIIAM YITOBHOB&KEHHM JIEPKaBHUM OPTaHOM, BHACIIIOK HEBUKOHaHHA KilieHTOM 000B’s3KiB MepeadadueHnx
HoroBopom.

5.2.12. KiieHnT 3000B’s13aHu#l BiqmKkoyBatn baHKy BCi BUTpaTH, TOB’s3aHi 3 IOPUAMYHUM 3aXHCTOM TipaB baHky 3a
JloroBopoM, 3IiHCHEHHSIM TakuxX IpaB abo MPUMYCOBHM 3a0€3MEUYCHHSM iX 3MiMCHEHHS Y BUMAJIKaX Ta y MOPSJAKY
BCTaHOBJICHOMY 3aKOHOJaBCTBOM.

5.2.13. KitienT 3000B’s13aHMi HEeTaitHO (TIPOTSTOM CTPOKY BCTaHOBIIEHOTO J[OrOBOpOM B 3aiiexHOCTI Bij baHKiBCHKOi
MOCIyYTH), K TibKH KITlieHTy cTane BiJoMO Ipo MOsBY / HacTaHHs Oy b-aK0i(T0) iHdopmartii / mofii / pakry, mo Moxe
BIUTMHYTH Ha BUKOHaHHs Kirientrom BoproBux 3000B’si3aHb, Ta/ad0 MOXE MaTH HACHiJIKOM HacTaHHS Bumaaky
HEBUKOHaHHsS yMoOB JloroBopy, nmoBimomutu baHk B mUCEMOBOMY BUTIISIAI Mpo Taky(wii) iHdopMariito / mofito / dakt
npoTsAroM 2-x PoOoumx IHIB 3 JaTh iX HaCTaAHHS.

5.2.14. TloBinomutu bank nipo Gakt HAOYTTsI HUM CTaTyCy NOB’s13aHOT 0cOOU MPOTATOM 5-TH PoOOYMX JTHIB 3 MOMEHTY
HaOyTTs Takoro crarycy. Kiient yknanenasam J[oroBopy miaTBepaye, 10 BiH O3HalloMIIeHHH 13 cT. 52 3akoHy YKpainu
«[Ipo GaHkM 1 GaHKIBCBKY IiSUTBHICTBY.

5.2.15. KuienT 3000B’s13anmii (a2 baHk Mae mpaBo BMMaraTtd BUKOHaHHS TaKOTO O00OB’SI3KY) CIUIATUTH/KOMIIEHCYBATH
Bbanky y moBHOMY 00cs3i Bci Ta Oyap-siki MiATBEpAXKEHI BUTpaTH baHky (He3anexHo Bix ix po3mipy), siki bank monece
miguac ta/abo y 3B’s3Ky 3 peani3ali€ro cBOIX IpaB Kpeautopa 3a JoroBopoM, 30kpema, aje HE BHUKIIOYHO: IpaBa Ha
3axXMCT, PaBa Ha 3aJJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oynb-sikoro maiiHa KiienTa. 3a3HaueHe cTocyeThes BCix 0e3
BUHSATKY HE 3a00POHEHHX 3aKOHOM IIISXIB 3aXMCTy BaHKOM CBOIX IpaB Ta 3aKOHHHX IHTEPECiB, B TOMY YHCIIi, aJie He
BUKJIIOYHO, NPOLIECIB: CTATHEHHS 3a00proBaHOCTI B CyI0BOMY HOpsIKY 3 KilieHTa mprMycOBOTO BHKOHAHHS PilLICHb,
BUMAJIKIB 3auTy4eHHs1 bankom abo iHImmuMu ocodamu OLiHIOBaviB, HOTApiycCiB, Aep)kaBHUX BUKOHABLIIB TOIIO, TPETiX 0CiO,
SKI TUM 4Y{ IHIIMM YWHOM JONIOMAaraTUMyTh/HaJaBaTUMYTh IOCIYTH, CHPSMOBaHI Ha 3aJ0BOJICHHS BaHKOM CBOiX
BUMOT/peaiizanii bankom cBoix mpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBAa HEPYXOMOCTI TOILO).

5.2.16. VY pasi 3aminu JoBipenoi ocobu Kiienra abo ckacyBaHHsS JOBipeHOCTi, HeraitHo (B Toi camuii PoGounii neHb)
CIOBICTUTH ITPO 11 BaHK IIIsXOM BilIpaBieHHS MTUCHMOBOTO MTOBIIOMIICHHS Ta/a00 3’ sBUTUCS 10 baHKy s 31HCHEHHS
JH 11010 CKacyBaHHsI JOBIpEHOCTI. Y pa3i HeCBOeUacHOro noigomiieHHs banky npo 3aminy JloBipenoi ocoou Kiienra,
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Bank He Hece BiINOBIAaNBHOCTI 32 HABMHUCHI (1axpaiicbki) aii JoBipeHoi ocobu Kiienra, siki COpUUMHIIN HAHECSHHS
36utkiB Kiienry.

5.2.17. Y Bumaaky 3IiACHEHHS IIOMUJIKOBOI, HEHAJIEKHOI abo HeaknenroBaHoi Ilmartikmaoi omeparii, Kiient
3000B’s3aHul iHinitoBaTH [lnaTixHy omepalilo Ha KOPUCTh baHKy Ha eKBIBaJICHTYy CyMYy KOIITiB, 3apaxoBaHy HOMY
BHACIIOK TIOMWJIKOBOI, HEHaJIe)KHOiI abo HeaknentoBaHoi [lmarixkHoi omnepamnii, B mOpsaky, mepeadadycHOMY
3akonogasctBoM. [Ipu mpomy, KirieHT 3000B’s13aHuil HeraitHO MmoBimoMuTH BaHK Mpo MOMHUIIKOBUI, HEHAIEXKHHUI a0bo
HEaKIeNTOBaHUI Mepeka3 KOWTiB Ha paxyHOK KiieHTa Ta moBepHyTH Taki komTd banky. YV pasi skmo Kiient
CaMOCTIHHO He MoBepHYB baHKy cyMy NOMHIIKOBO1, HEHAIEKHOT a00 HeakuenToBaHoi [InatixHoi oneparii, 3apaxoBaHy
Ha paxyHok Kiiernra, Kiient ium Hagae banky 3ronay/mopydae 3aivicautn JlebetyBanHs paxyHKy ([lorosipHe crincaHHs)
B CyMi IIOMITKOBO1, HEHAJIS)KHOT 200 HEaKIIeNITOBAHO1 IIATIKHOI OIepalii, 3apaxoBaHoi Ha HOTO paxyHOK, a TAKOXK CyMy
HEYCTOHKH (TIeH1) 32 HECBOEYacHE MOBEPHEHHS CYMHU TOMUJIKOBO1, HEHAJIEKHOT 200 HEeaKeNTOBAaHOT AT XHOT oneparii
(y Bunazky ii HapaxyBaHH:), B IOPSAKY Ta y croci6 mependadeHoMy J{oroBopom.

5.2.18. Iumii 060B’s13KH, nepeadadeHi JJoroBopom ta 3aKOHOIaBCTBOM.

5.3. IPABA BAHKY

5.3.1. BHocutu 3minu 1o JloroBopy ta Tapudis banky y nopsaky Ta croci0, BusHauenuit Ctoponamu y posuim «17.
CTPOK Jli IOTOBOPY. 3MIHA TAPU®IB TA JOI'OBOPY. PO3IPBAHHSI JIOTOBOPY » Jlorosopy.

5.3.2. 3MiHtoBatu TpuBaiicte Onepariiinoro nHs (OmnepaiiifHOro vacy), 3aB4acHO HOBigomiIsitoud npo e Kiienrta
IIUITXOM PO3MIIIEHHS BiAMOBIAHOI iH(OopMaIIii Ha TOIMIIi OTOJIOIIEH 32 MICIIe3HaXO/KEHHSAM yCTaHOBH baHKy Ta/a0o B
inmmii croci6, mo Bu3Hadenwuit y posaini «10. CTTIOCOBM KOMYHIKAILIID» Jlorosopy.

5.3.3. bank Ma€ paBo BiIMOBHUTH B IOT'OJPKEHHI (HE IPUHHATH J10) BUKOHAHHS 3asBH PO HaiaHHs baHKiBChKO1 mocyTH,
Tak camo 5K 1 BimMoBuTH KitieHTy B HamaHHI Oynmb-sfKoi BaHKIBCBHKOI TOCIYTH, 3aJIMIIAI0YHA 32 COOOI0 MpaBO HE
KOMEHTYBAaTH CBOTO pimeHHs. Taka(e) BigMoBa / HEPUIHSTTS / HEHAJaHHS, 30KpeMa, Moxe Oyt o0yMoBieHa(e) Oy/b-
SIKOFO 3 HACTYIHUX 0OcTaBuH (Hagani — HeraTuBHa o6cTaBuHA):

1) 3miHa cutyamii Ha MiKOAHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH Ta/a00 €KOHOMIYHOI CHUTyalil y KpeAuTHO-
(iHaHCOBIi cucTemi YKpaiHW, Ta/ab0 KOHIOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 MPUHHATTS
YIIOBHOBR)KCHUMH OpraHamMu Y KpaiHW HOPMAaTHBHUX aKTiB, 110 MOXKYTh HECTIPUSITIIMBO BIUTMHYTH Ha IisUIbHICTH baHky
B cdepi HagaHHsi baHKiBCHKOT MOCIYTH, BiACYTHICT Y BaHKy BiIBHUX TPOLIOBUX PECypciB, HEOOXIMHUX JUTS HaJaHHS
BankiBcrkoi mociyru, Ta/ab0

2) HEeJOCTOBIPHICTh HAJJAHWX JOKYMEHTIB IPO MiATBEpKEeHHs (iHaHCOBOTO craHy KiieHTa Ta/abo iHmoi iHpopmarii
(moxymeHTarliii), o HamaeThcs Kimentom; ta/abo

3) cyrreBe, Ha nymMKy banky, moripmenns ¢inaHcoBoro crany KiieHTa y TOpIiBHSIHHI 3 THUM, SIKUM iCHYyBaB Ha JIaTy
ykianeHHs Jlorosopy, Ta/abo

4) nactanHs Bunasky HeBUKOHaHHS YMOB JloroBopy Ta/abo OyIb-SKOTO 3 IpaBOYHHIB / goroBopiB banky 3 Kiientom
Ta/abo 3 OyIb-KOI0 3 OB’ si3aHuX 0cib o0 KirienTa, Ta/abo Oyap-saKoro 3 OroBopiB / mpaBounHiB KitienTta 3 iHIIMMH
(1HAHCOBO-KPETUTHUMH yCTAHOBAMH, IO € YAHHUMU Ha JIaTy YKJIaJeHHs JloroBopy Ta/abo OyayTh yKiIaaeHi CTOpOHaMU
TaKHX JIOTOBOPIB / PaBOYHHIB MIPOTATOM CTPOKY aii JloroBopy; Ta/abo

5) O6yne-sxa(i) 3MiHa(¥) B 3areBHEHHAX Ta rapaHTisx Kiienra, Haganux 3rigHo JloroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) molaHHsl BUMOTH ITPO TOCTPOKOBE NMOBepHEHHs Bruamy//leno3uty, MaifHOBI IpaBa Ha KU € IPEJMETOM 3aCTaBH 32
Oy/Ib-SKMM JJOTOBOPOM 3aCTaBH yKjajeHuM 3 bankom; ta/abo

8) HasBHICTP 1HIIMX 0OCTAaBWH, IO CBi4aTh MPO Te, 0 boprosi 3000B’s13aHHS CBOEYACHO HE OYAyTh BUKOHAHI.

Kpim toro, bank Ha BiracHMil po3cyn Mae NpaBO BiAMOBUTH B MOTOKEHHI (He MPUHHSATH /10) BUKOHAHHS 3asiBH IIPO
HajJaHHS BaHKIBCHKOT MOCIYrH, Tak caMo SK 1 BiAMOBUTH KilieHTY B HaJlaHHI Oy/b-s1K01 BaHKIBCHKOI MOCIIYTH MUISIXOM
HE MiIUCaHHS BiOBiIHOT 3asiBH YITOBHOB)KEHUM TIpeICTaBHUKOM baHky 0e3 NosSICHEHHS PHUYUH.

5.3.4. bank BpaBi BUMaraTH JOCTPOKOBOTO BUKOHaHHS boprosux 3000B’s3aHb B LijIoMy abo y Bu3HaueHiil bankom
YacTHHI 32 yMOBH HacTaHHs OyIb-skoi HerarnBHoi oOctaBunm. Take BukoHaHHS boproBux 3000B’s13aHb TOBUHHO OyTH
sniricHere KitienToM npoTsirom 7-mu PoOouux 1HIB 3 fHst ogepkanHs Kinienrom Bumorn no Kiienra.

5.3.5. Sdxmo Bumanox HeBukoHaHHs ymoB [loroBopy TpuBae Oinmbine 180 kaneHmapHux AHiB, BaHk BHKIIOYHO 3a
BJIACHOIO 1HIIIaTUBOIO 3 METOI0 3MEHIICHHS BJIACHUX 30MTKIB Ta BUTpaT, 3yMOBIEHHMX MOpylIeHHsM Kiientom
3000B’s3aHb 3a J[OroBOpoM, Ma€ MpaBO MPHU3YIMHUHUTH HapaxyBaHHS IUIATH 32 BaHKIBCBKY IOCIYry y BIACHOMY
OyxranTepcbkoMy OOJIKY, 1110 JKOJTHUM YHHOM HE BIUIMBA€E Ha BUKOHaHHsS KiieHToM BoproBux 3000B’s3aHb B IOPSIIIKY
Ta Ha yMOBaXx, NepeadadueHux MoJIoKeHHIMHU JoroBopy.

5.3.7. bank Mae mpaBo BiACTYNMTH IpaBa / 3aMiHUTH KpeauTopa y 3000B’s3aHHI 3a JloroBopom 0e3 HE0OXimHOCTI
orpuMaHHs 3roju KiieHra.

5.3.8. bank Mae mpaBo npuTpuMaTH OyIb-AKy pid (FPOLIOBI KOIUTH, LiHHI ManepH), skoro baHk nmpaBomipHO Bojofie Ta
sika mijsrae nepenadi Kiienty abo oco0i, Bkazaniii KitieHToMm, B sikocTi 3a0e3re4eHHs BUMOT baHKy 110/10 BHKOHAHHS
Boprosux 3000B’s13aHb. Take MPUTPUMAaHHSI MOXeE, 30KpeMa, BUPaKAaTUCS] B HEBUKOHAHHI BaHKOM Oy/b-SKMX BHMOT
KirieHTa mozo nepejadi pedi, B ToMy 4rchi i 000B’si3kiB banky nepex KitieHTOM 3a iHIIMMU JIOTOBOpaMH, YKIIaIEHUMU
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Mix CtopoHamu. baHk Mae ipaBo IPUTPUMATH piy y ceGe TaKOX y pasi, AKIIO IIpaBa Ha Hel, SIKi BAHUKIIN MICHs nepeaadi
peui y BosoainHas baHky, HaOysa Tpets ocoba. bank mosimomiise npo npurpuManns KiiieHTa y TpUIACHHHUN CTPOK 3 1aTH
TIPUAHATTS PillIeHHS Tpo 1ie. baHk He Mae mpaBa KOPHCTYBAaTHCS Pivdlo, Ky BiH NMpUTpuMye y cebe, 1 10 banky He
MEepeXoAuTh TpPaBO BIACHOCTI Ha Hei. Take mpaBo mNpUTpUMaHHA BHHUKaE Yy banka 3 MOMeEHTY
HEBUKOHAHHS/HEHale)KHOTO BUKOHAHHS KiientoM boprosux 30008’ s13aHb 3a JloroBopom.

5.3.9. bank mae mpaBO BiAMOBUTHCS BiJ 3aCTOCYBaHHS, HapaxyBaHHA 1, BIAMOBIAHO, cruiaTu KilieHTOM HEyCTOWKH,
nepeabadeHoi JloroBopom. Y Bumaaky 3acrtocyBaHHs TpadHuX caHkmii, bank Hampasnsie Kiienty BinmoigHy
MUCBMOBY BUMOTY IIPO IIE.

5.3.10. Buxonanus boproBux 3000B’s3aHb TpeTho0 oco0or0. [Iporsarom crpoky nii [loroBopy bank mae mpaBo
MpuiiMaTH BUKOHaHHS boproBux 3000B’13aHb BiA TpeThOi 0co0H i mianucanusam JloroBopy KimienT nae banky cBoro 3romy
Ha 1Ie.

5.3.10.1. 3rogma Kiienra Ha norameHHss BoproBux 3000B’si3aHb TPeThOK 0c00010. Boprosi 3000B’s3aHHS 3a
JloroBopoM MOXyThb OyTH TOTalIeHi MOBHICTIO a00 YacTKOBO OyIb-SKOI0 TPETHOIO (iHIIOK) 0c000I0, SIKa BUSBHIIA
OaxaHHS Ta TOTOBa roracutu boprosi 3000Bs3anHs Kiienra, Ha 1m0 KiieHT mignucanHsM 3asBU HaJa€e CBOIO 3roay. Y
BUMAJIKy BAKOHAHHS TaKOIO TPETHOIO (1HII010) 0co00t0 boproBux 300608’ s13anb KitienTa 3a JloroBopom B HOBHOMY 00cs131,
710 Takoi ocoOu mepexonaTs npaBa banky 3a JloroBopom.

5.3.11. 3piiicHioBaTH, 0e3 momepenHboro moBigomieHHs Kiienta, (oTo3dOMKH 1 BiZ€0 CIOCTEPEKEHHS NpH
KOPUCTYBaHHI TUIATIXKHUMH IPUCTPOSIMH, Y BiAIineHHIX baHky, a Takox dikcyBaHHs OyAb-KMX KOHTaKTiB 3 KitieHToMm,
B TOMy 4YHCHIi (ale He BUKIOYHO) Oymb-KAX TeledoHHUX meperoBopiB 3 KiieHTOM (30Kpema, IMeperoBopH
cniBpoOiTHHKIB baHKy, B T. 4. onepaTopiB JloBigkoBOro eHTpy, Ta KimieHTa) Ha MarHiTHOMY Ta/ab0 eeKTpOHHOMY HOCII,
30epiratu Ta BAKOPUCTOBYBATH Taki (hortorpadii, ayaio- Ta BijeoMarepiain B IKOCTi TOKa3iB.

5.3.12. JloctpokoBo posipsatu Jloropip y cmoci6, susHadenuii posaimom «17. CTPOK [Ii JIOTOBOPY. 3MIHA
TAPU®DIB TA JOI'OBOPY. PO3IPBAHHS JIOI'OBOPY» [lorosopy.

5.3.13. ButpeOyBatu TOKyMEHTH Ta BigoMocTi npo KitieHTa, HeoOXiaHi /I 3’sCyBaHHS HOro 0coOH, CyTi JisSUIBHOCTI,
(hiHAHCOBOTO CTaHy, JOKYMEHTH, HEOOX1JIHI [T HAJISKHOTO 3/iiICHeHHs: BaHKOM CBOIX MOBHOBa)KEHbB y Cepi BaTIOTHOTO
Harmsay, a TakoX y cdepi 3amobiraHHs Ta MpOTHAIl Jieramizamii (BiIMHUBaHHIO) JOXOJIB, OJEPKaHUX 3TOYHHHHUM
IUIXOM, 110 BU3HA4YCHI 3aKOHOJABCTBOM. Y pa3i HeHamaHHs KilieHTOM HEoOXigHMX JOKYMEHTIB YM BiIOMOCTEH a0bo
YMHCHOTO TIOJIaHHS HEMPaBIUBUX BijoMocTell baHk Mae mpaBo BiIMOBUTH y HajaHHI BaHKIBCHKOT MOCIIYTH, a TaKOX
iHiIitoBaTH posipBanas [Jorosopy.

5.3.14. bank mae mpaBo mepeBectn Kiienta Ha oOciayroByBaHHs 3 ofHiei Cuctemu Kimient-bank Ha iHmry Cucremy
Krient-bank 3a inimiaruoro banky, npo mo bank noimomiise npo 1ie KiienTa He MeHIe HiX 3a 3 KaJeHAapHi JHI
3acobamu Cucremu Kitient-bank ta 3xilicHioe aucranuniiiHe obciyroByBanns KimienTta y Hosiii Cuctemi Kiient-bank
3rigHo ykianeHoi CtopoHamu mozao BiamosiaHoro [lorouHoro paxyHky 3asiBu npo HagaHHS baHKiBCbKOI mociayru abo
ocTaHHbOI ykinaneHoi CTopoHaMu 110710 BiAmoBigHoro [ToTouHoro paxyHky 3asBu Mpo HajaHHS baHKIBCHKOI MOCITYTH
(3MiHA YMOB KOPUCTYBaHHS baHKIBCHKOIO MOCIYTO0), SKIIO 1HIIE He Oyae moromkeHo CTOpOHAMY IIJITXOM YKJIaaHHS
BiANOBiAHOT 3asiBU PO HajaHHS baHKiBChbKOT Mocoyry (3MiHa yMOB KOpHUCTYBaHHs BaHKIBCBKOIO MOCITYTOI0).

5.3.15. bank Mae mpaBo A KII€HTIB, sKi € Qi3udHUMHU ocobamu — mignpuemisiva / CaMO3aifHATUMHE OCOOaMH,
BIJIMOBUTH Yy Ha/IaHHI sikoich omiii y Cuctemi KiienT-bank, sika nependadeHa BUKITFOUHO JUIS KIIEHTIB KOPIIOPATHBHOTO
Oi3HEC-HaAIPSIMKY.

5.3.16. bank mae npaBo npoBouTH JleberyBanHs paxyHKy ([{oroBipHe crimcaHHs) y TOPSAAKY Ta y CIIOCIO BU3HAYCHHUN
JloroBopom Ta/ab0 3aKOHOIaBCTBOM.

5.3.17. Tnwi npasa, nependaueni JloroBopom Ta 3aKOHOIAaBCTBOM.

5.4. OBOB’S3KU BAHKY

5.4.1. Ioinomutu Krienra mpo 3minu 1o JloroBopy, TapudiB y cTpoku Ta y nmopsiiky, Bu3HaueHoMy JloroBopom Ta/abo
3aKOHOJABCTBOM.

5.4.2. 3abe3neuyBatu 30epexxeHHs iHpopmauii npo KiieHTa, 10 cTaHOBUTH OaHKIBCbKY TAEMHUIIIO, 338 BHKIIOYCHHSIM
BUTIAJIKIB, BU3HAUEHHUX [IOTOBOPOM Ta KOJM PO3KPUTTS TaKoi iHPOpMAaIlil BUMaraerbcss HOpMaM# 3aKOHOIABCTBA.

5.4.3. bank 3000B’s3yeTscsi Hanatu bankiBcbKy mociyry KiieHTy BinmoBigHO 1O mosiokeHb JloroBopy 3a yMOBH
MOTO/KEHHS (IPUIHATTS 0) BUKOHaHHS bankoM 3asBu 1po HagaHHs baHKIBCHKOT MOCITYTH.

5.4.4. bank 3000B’s13aHMI TIPUIIMATH HAJIe)KHE BUKOHAHHS boproBux 3000B’s13aHb KitieHTOM.

5.4.5. Posrisinatu 3as8u (noBigomiieHHs) KimieHTa i TOBIIOMIIATH y TUCHMOBIH (popMi PO pe3ynbTaTh po3TJsiLy.

5.4.6. Inmni 0608’ a3kH, nependayeni Jloroeopom ta 3aKOHOIABCTBOM.

5.5. BIAITOBIJAJIBHICTDb KJIIEHTA

5.5.1. Knient Hece BinnoBiganbHICTh 32 BUKOHaHHS yMOB JloroBopy, Tapu¢is y BiAmoBiHOCTI 10 BUMOT 3aKOHOIaBCTBA.
5.5.2. KiieHT Hece BiANMOBINANBHICTD 32 HaJAHHS HEAOCTOBIpHOI iHpopMauii mix yac yknaaeHHs JloroBopy 3rigHo i3
3aKOHOJJABCTBOM.

44



5.5.3. KiieHT Hece BiAMOBINANBHICTH 3a BIAMOBIAHICTH iH(OpMalii, MpaBUIBHICTH 3aNIOBHEHHS PEKBI3UTIB Ta CYTi
[Tnari>kHoi onepariii, 3a3HaueHoi y KacoBomy moxkymenTi/IlnaTikHil iHCTPYKIIT, IHIIOMY HaJaHOMY BbaHKy TOKYMEHTI,
3TiHO 13 3aKOHOJABCTBOM.

5.5.4. BignoBigaasHictk Kiaienra-IlnaTHuka:

5.5.4.1. Knient-IlnaTHuk Hece BiAMOBIAANBHICTD 32 BIAMOBIAHICTH iH(popMarii, 3a3Hauenol HuM y [InaTixuiil iHCTpyKLii,
cyrti Ilnatixuoi onepartii. Y pa3si BusBIEeHHS HeBiamoBigHOCTI iHpopMmariii Kimient-IInatank mae BimmkoayBatu banky
IIIKOJTY, 3aMOAisIHY BHACIIJIOK TaKol HeBIAMOBIAHOCTI iH(pOpMartii.

5.5.4.2. Knient-IlnatHuk 3000B'13aHU BIIIIKOAYBaTH WIKOAY, 3anoAisHy banky, BHacnigok HenoTpuMaHHs KiieHToM-
[ImatHKOM BHUMOT MIOAO 3axWCTy iH(opMamii i 3miiCHEHHS HENMpPaBOMIPHUX i 3 KOMIIOHEHTaMH ILIATiKHOI
iH(bpacTpykTypu (y TOMY YHCHi IIATDKHUMHU 1HCTPYMEHTAaMH, OOJIaHaHHSM, MPOTPAMHUM 3abe3rneueHHsIM). Y pasi
HepoTpumanHs KiienroM-IlnaTHukoM BuIle3a3HaYEHWX BUMOT, BaHK 3BIIBHSAETHCSA BiA BiAMOBIAAIBHOCTI Tepen
Kiiearom-IImatankom 3a BukoHaHHs Ilmatixkaux omepariii. [lmatHuk 3000B's3anuit Heraiino micis Toro, Sk Taka
iH(opMaris crana oMy Bimoma, moBimomuTH NHUChMOBO bank abo 3arenedonyBaBmu o [oBinkoBoro neHTpy banky
npo ¢akT BuUKOHaHHS 3 paxyHKy Kiienra-lIlnaTHuka HeHane)xHOi a00 HeaKIEeNTOBAaHOI TIATDKHOI omepamii s
OTpPHMAaHHS BiIIIKOAYBAaHHS 32 TaKOIO OMEPALi€r0 Y 3allpoloHOBaHiH 1 3aTBepakeniit bankom gpopmi. Kiient-ITnarauk
Ma€e IMpaBO BHUMAaraTd BIiAIIKOAYBaHHS KOIITIB 3a HeHalexHow IlmatixHOI omepari€ro, 32 YMOBH ITHCHMOBOTO
MOBiIOMJICHHS Tpo 1i¢ bank mpotrsrom 90 (meB’sIHOCTO) KaJeHAAPHUX IHIB 3 JIaTH CIUCAHHS KOIITIB 332 TaKO
orneparniero 3 paxyHky Kimienra-Ilnatauka. 3a3HaueHWid y HbOMY IYHKTI CTPOK HE 3aCTOCOBYETHCS, sIKIIO baHk He
JOTPUMaBCsl CBOrOo 000B'si3Ky mmofo0 iHpopmyBanHs Kiienra-lIlnatHnka mpo BukoHaHi Ilmatikai omeparii 3rigHO 3
BUMOTaMH 3aKoHOIaBCTBa Ta/abo JloroBopy (i3 BpaxyBaHHsAM BiaMmoBu KirieHTa Bix iHQopMyBaHHS (32 HASBHOCTI)).
5.5.5. Binnorigaasnicte Kitienta-OTpumyBaua:

5.5.5.1. Kuienr, sxuit € Henanexxuuit OtpuMyBad mpoTsroM 3-X (TpPh0X) PoOOYHX AHIB 3 JaTH HAJXOKCHHS
MOBiIOMIICHHS BiJ baHKy/HamaBada ImiaTbKHUX mochyr llmaTHuka Tpo BUKOHAaHHS TMOMWIJIKOBOI, HEHAJEXKHOI abo
HeaknentoBaHoi [Inatixkuoi onepanii 3000B's13aHMii iHiNitoBaTH [1naTixkHy onepariiro Ha €KBiBaJCHTHY CyMy KOIITiB,
3apaxoBaHy WOMY BHACIIJIOK IOMMJIKOBOI, HEHAJIEKHOI abo HeakuenToBaHoi [lmaTikHOI omeparii, Ha KOPHUCTbH
Banky/Takoro HagaBaua [maTixHIX TOCTyT.

5.5.5.2. ¥V pasi nopyiieHHs CTpoKy, BcTaHoBieHoro m. 5.5.5.1. [loroopy, Henanexxuuii OtpuMyBau 3000B's3aHUN
MOBEPHYTH CyMy MOMMWJIKOBOI, HEHaJIexkHOi abo HeakuenToBaHoi [InaTixkHoi omeparii, Ta crmaruti banky/ HagaBauy
IUIATDKHUX MOCTYT TeHro B po3Mipi 0,1 BimcoTka mi€i cymu 3a KOXKHUH JIeHb BiJ IaTH 3aBepiieHHs Takoi [lmatixHOi
ofieparlii 1o THS TTOBEPHEHHS KOIITIB HA paXyHOK, ajie He Oinpire 10 BigcoTkiB cymu [lnati>kHoi oneparrii.

5.6. BIAITIOBIJAJBHICTb BAHKY

5.6.1. baHk Hece BiqNOBIANBHICT 32 BUKOHaHHA yMOB JloroBopy, TapudiB y BiAIOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.
5.6.2. baHK 3BUIBHSETHCS BiJl BiIMOBIIANBHOCTI Y pa3i 3MiHM 3aKOHO/IABCTBA, SIKE MPHUITHHSIE TpaBoBiqHOCKHHNA CTOPIH 32
Horosopom.

5.6.3. baHk Hece BiAIOBIaIBHICTD BIAMOBIMHO A0 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIONMIEHHS a00 BUKOPUCTAHHS
OaHKIBCHKOI TAEMHHIII.

5.6.4. bank He Hece BianmoBiganbHoCcTI nepe Kimientom, JloBipeHumu ocobamu KitieHnTa, ioro koHTpareHTamu 3a Oy ib-
SIKi yTpUMaHHS, CaHKIIii, OOMEXXEHHS Ta iHII HeraTUBHI HACIIJAKYU MO0 PAXyHKIB, TPOIIOBUX KOIITIB Ta OMepallii 3a
paxyHKaMHu, SIKILIO TaKi HACHiAKH MOB a3aHi i3 BuUKoHaHHAM BUMOT FATCA 3 6oky IlonatkoBoi ciyx6u CILIA, 6ankiB-
KOPECIOH/ICHTIB Ta 1HIIMX OCi0, 0 MPUIMAIOTh y4acTh B MepeKa3ax, a TakoXk 3a Oy/b-iKi IMOB’s3aHi 3 UM 30UTKH,
BUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTPUMaH1 JIOXOIH.

5.6.5. BinnoBigaasnicts banky min yac Bukonanus IlnaTiskaux onepaniii:

5.6.5.1. ¥ pazi nopymennas bankom cTpokiB BUKoHaHHS [1naTi>kHUX omnepallii, mepegdadeHnx 3aKOHOJABCTBOM Ta/a0bo
Horoopom bank 3000B's13anuii criatutu Kiienty nenro y po3mipi 0,01 BijcoTka CyMH MPOCTPOUYCHOTO ILUIATEXKY 3a
KOXKHUH JIeHb pocTpoueHHs, ane He Oinbue 10 BizcoTkiB cymu IlnatixHoi oneparii.

5.6.5.2. bank He Hece BiAMOBIMANBHICTH 32 HEMOXIIMBICTh 3aBEPIICHHS MepeKasy, iHimiiioBanoro KiieHToMm, BHACIi 0K
HEBIpHOTO 3a3Ha4yeHHs1 KIIIEHTOM pEeKBI3UTIB OTPUMYBaya; 3aCTOCYBAaHHS 10 KpaiHW MiCIIe3HAXOKEHHS OTpPHUMYyBaya
MDKHapOAHUX CAaHKLIH, 10 YHEMOXJIUBIIOIOTH a00 YCKJIaJHIOIOTh IepeKas; MOpYIIeHHs] 0aHKOM OTpHMyBaya CTPOKiB
3apaxyBaHHsI [lepeKa3y Ha paXyHOK OTpUMYBaua; BUHUKHEHHs 00CTaBHH, 110 He 3ajeaThb Bif BoJi baHKy, TomIo.

6. JOI'OBIPHE CIIMCAHHS (IEBETYBAHHS PAXYHKY)

6.1. Ha miacraBi mosoxeHb HOPMAaTHUBHO-TIPABOBHUX JIOKyMeHTiB HamioHansHOro Oanky YKpaiHW, HUIIXOM YKJIaJeHHS
Horosopy/nianucanns 3assu Kinient Hagae 3roay Ta nopy4ae banky camocrtiiino 3aiiicHioBati [leGeTyBaHHS paxyHKY
([JoroBipHe crmcaHHs) KOIITIB y Oyab-sIKiii BAIIOTI y BIAMOBIAHOMY po3Mipi 3 Oyap-skoro paxyHky Kiiedrta, mio
Bigkputuil y banky, y HacTynHux Bunajkax (Hagaini — JloroBipHe cnucaHHs):

6.1.1. dns ciatu cymu KowmiciitHoi Bunaropoan banky, mo nignsraioTs cioiati Kimientom 3a BukoHnani bankowm 3rigHo
3 JloroBopom IlnarixkHol omepariii Ta HaJaHi MOCIYTH y po3Mipax, nepeadbadeHnx Tapudamu baHKy, a Takox npu
HACTaHHI CTPOKIB cIutaTi Ooprosux 30008 ‘s13anp KitienTa nepen bankoM (SIK MpOCTpOUYEHHX TUIATEXKIB, TAK 1 IUIATEXKIB,
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CTPOK OIUIaTH SKUX HACTaB) 3a OyAb-SIKUMH JIOTOBOpaMH, YKIaJeHHUMU MK HUM Ta bankom, B ToMy uuchi (ayne He
BHKJIIOYHO) 3a J[OTOBOPOM, KPEIUTHUMH JIOTOBOPAMH, B TOMY YHCIII 32 JOTOBOPAaMH, SIKi IepedadaroTh BCTAaHOBIICHHS
KpeIuTHOI JiHii 3 BUAAYCIO0 EICKTPOHHOTO IUIATIKHOTO 3ac00y, 3a JoroBopamu 3abe3nedeHHs (30KpeMa 3a TOTOBOPOM
MOPYKH), NOTOBOpaMH CTpaxyBaHHs (cmucaHHs baHkoM cyMu cTpaxoBoi BHHaropoau otpumaHoi KiieHTom 3a
JIOTOBOpaMH CTpaxyBaHHS, 3a SKMMH baHK BHCTymae BUTOAOHaOyBaueM) TOILO, Ta HAJa€ MpaBo baHKy HIIsIXOM
JloroBipHOTO CHIMICAHHS 3 paXyHKY OTPUMATH CyMY, HEOOXiTHY ISl IOBHOTO 200 YaCTKOBOT'O BUKOHAHHA 3000B‘sI3aHb 3a
JloroBopoM Ta BHUIIEBKa3aHUMH JIOTOBOPAaMH, Ta Ui MOBEPHEHHS MOMUJIKOBO 3apaxOBaHHUX KOILTIB, Y BUIAIKaXx,
nepeabadeHnx y JenosutHoMy noroBopi, e baHk 3aiiicHIoe mepepaxyBaHHs/TIONMOBHEHHS/3HATTA CyMHU BKIIAAy Ta/4u
HapaxoOBaHMX IPOLEHTIB 3 MOTOYHOro paxyHKy KiieHTa Ha BKmagHui paxyHok KiieHTa uuM HaBmaku, y HOPSIAKY
JloroBipHOTO CTIFICAHHS.

Hopyuennst Knienrta Ha JloroBipHe crivcanHsl BBRXKAETbCS TAKUM, LIO MiJIAra€ BAKOHAHHIO baHKoM, B IeHb, HACTYTHUH
3a JTHEeM, KOJIH 3000B's13aHHs 32 JloroBopom abo moroBopom, ykiagaeHnM Mixk Kirieatom Ta bankowm, Mano 6yTi BUKOHaHE
Kiienrom Ta/abo GopxkamkoMm (sikmo KiieHT € #oro mopyduTeneM 3a IOTOBOPOM IOPYKH) Ta/abo KOHTpareHTaMu
BiJIMTOBITHO JIO YMOB BHIIIEBKAa3aHMX JIOTOBOPIB, Ta/a00 B TOM ke JCHb, Koiu baHk 3000B’s13aHui BUKOHaHATH JlOrOBipHE
cnucaHus 3a JemosutHuMm goroBopoM. OtpumyBaueM 3a [lmatikHumu onepauismu 3 JlOroBipHOTO CHUCAHHS
(eberyBanHs paxyHKY), o nepeadadeni .. 6.1.1. JloroBopy, € bank ta/abo koHTpareHT, Ta/ado KirieHT, BiAMIOBiTHO
710 YMOB BUIIIEBKa3aHUX JOTOBOPIB.

6.1.1.1. ¥V Bunaaxy, sSIKIIO TPOLIOBI KOIITH Ha paxyHKY KiieHTa BUpakeHi y BamioTi iHIIIH, HDXK BaJIOTa TPOIIOBOTO
3000B’s13aHHs, BU3HaueHoro y 1.1 6.1.1. JloroBopy, bank mae npago, a KitieHT, muisxom mianucanas 3asBy, HAIA€ 3TOLY
Banky Bukonysatu IlnatixHi onepariii 3 JlorosipHoro criucanus (J{ebeTyBanHs paxyHKy) Y iHIII BaTiOTI HIK BaTOTa
3000B’s3aHb Kitienta nepex bankom. KimieHT 1imM Takosx nopy4ae Ta Hagae banky 3roay Ta Bci He0OXiIHi MOBHOBasKEHHS
BiJ iMeHI Ta 3a paxyHOK KiieHTa, a y BHUmamky HEOOXiIHOCTI — BiJ BJIACHOTO iMeHi, mpote 3a paxyHok KimieHTa,
3MIACHIOBATH KYITIBIIO/TIPOAaK/00MiH BAIOTH Ha MiXOaHKIBCHKOMY BallFOTHOMY PHHKY Ykpaiam (Hagami — MBPY)
3TiIHO 3 BUMOTaMH 3aKOHOAABCTBa 3a icHyrouuMmu Tapudamu baHKy Ta yTpuMaTu TpUBHEBHH €KBIBJICHT BKa3aHOI
KOMicii 3a paxyHOK KOIITiB, OIep>KaHHUX BiJl KyMiBIIi/Ipoaaxxy/00MiHy BamtoTH. [Jis 1ijiel IbOro MyHKTY NepepaxyBaHHs
TpUBHI y Oynb-sKy iHO3eMHY BaIOTy Ta Oy/b-sKO1 1HO3EMHOI BANIOTH y TPUBHIO Oyze 3xilicHioBaTucs Ha MBPY mo
BiJNOBIZHOT iHO3eMHOi BamoTH, Ha MBPY Ha neHp Takoro nepepaxyBaHHA i3 cIutaToro (B pasi HEOOXiTHOCTI) BCix
HEOOXIHUX IUIATEXKiB, MOAATKIB, 300piB, mependadeHnx 3akoHOAaBcTBOM Ta/un Tapudamu baHKy; mepepaxyBaHHs
OJTHI€T IHO3eMHOI BaJIIOTH Y iHITY iHO3EMHY BAIIOTy Oyze 3A1iCHIOBATHCS Yepe3 TPUBHIO 332 KPOC-KYpPCOM, BUBHAYCHUM
Ha mijgcrasi odimiitHoro Kypcy HBY.

6.1.2. Kmient namae banky 3rogy Ta mopydae banky y BuUNagKky NOMMJIKOBOTO TOTiBKOBOI0/0e3roTiBKOBOIO
MOMOBHEHHSI KOIITAMH PaxyHKy a00 y BHNaJAKy HNOMHJIKOBOIO CIHMCAHHS KomTiB 3 paxyHky Kuienra,
CIHMCYBaTH/TMIOBEPTATH/IIONIOBHIOBATH/CTOPHYBAaTH 3 PaxXyHKy / Ha paxyHok KiieHTa cyMH TakMX NOMHJIKOBO
3apaxoBaHMX/CNHUCAHUX KOMITIB B 0e3yMOBHOMY MOPSIAKY 0e3 HanpasJieHHs1 bankom nucsMoBOro noBiom/aeHHst
Kuaienty Ta 6e3 1oqaTkoBoro noroazkeHHs a6o no3soay Kiienra, y ToMy 4nc/Ii y HACTYIIHUX BUIIAJKAX:

6.1.2.1. V Bunaxky, skmo Kiienr ¢ Henanexxnum OtpumyBadem abo Henanexxnum I[lnatHuxom Tta/abo xomrru
MOMMUJIKOBO 3apaxoBaHi Ha paxyHok Kirienta a00 moMuikoBo cnucaHi 3 paxyHKy KiienTta 3 BuHu banky um 3 iHmumx
apryMEHTOBaHUX IIiICTaB, 30KpeMa, aje He BHUKIIOYHO, Ha IJACTaBi BUMOr 3aKOHOJaBCTBA, mMmoctanoB HBY,
pilIeHb/yXBaJl/TIOCTaHOB CYy Y 1HIIMX KOMIIETEHTHHUX, IPAaBOOXOPOHHUX OPTaHiB TOLIO.

6.1.2.2. Y Bumaaky 3apaxyBaHHs Ha paxyHOK KilieHTa KOWITIB Ta HAAXOIPKEHHS BiA 1HIIOrO OaHKY, IO OOCIYyroBYE
0c00Y, 3 paxyHKY sIK0T OyB 3/1IHCHEHH TaKHii IepeKas, MOBI1IOMIICHHS ITPO MOMUJIKOBHUI a00 HECAaHKI[IOHOBAHHI TepeKa3
(aagani - IloBinomaenus inmoro 6anky), Kimient nanae banky 3rony/nopydenss (npaBo) Ha 3fiiicHeHHs JloroBipHoro
CIHMCaHHA BIAOBITHOI CyMHU KOmITiB (BKa3aHoi y [loBimomiieHHi inmoro 6anky) 3 paxyHky KiieHTa Ta nepepaxyBaHHS ii
Ha paxyHOK, BkazaHuil y [ToBizomiieHHi iHmoro 6anky. Take qopy4eHHs Miyisirac BAKOHAHHIO baHKoM He paHile gaTtu
orpuManHs [ToBimominenHs inmoro 6anky. [Tpu oMy, BaHk caMoOCTIifHO Ta Ha BITacHU po3Cy/l TpUAMAE PillieHHs MO0
BUKOHAHHS 3raJaHoro A0py4YeHHs Ha JloroBipHe criMcaHHs.

6.1.2.3. Y Bumaaky MOMMJIKOBOTO 3apaxyBaHHS KOIUTiB BiJ iHIIOTO KiieHTa banky Ha paxyHok KiienTta abo y pasi
JIOTTYIIICHHS] TAKWM 1HIIMM KJIIEHTOM BaHKy MOMUJIKH Y peecTpi po3MOAiay KOIITIB, O HAJaHUi baHKy 0 BUKOHAHHS,
Ta HaJXO/DKEHHS BiJl TaKOro iHIIOTO Kii€eHTa baHKy MOBiIOMIIEHHS NPO NOMWJIKOBHH IepeKa3 Yd MPO IOMYLICHHS
MOMUJIKH Yy peecTpi po3nofiny komris (Hanami - [loBizomuenns Opranizanii), Kiient nagae banky 3rogy/mopyueHss
(mpaBo) Ha 37ilicHeHHs JIOroBipHOTO CIIMCaHHs BiIMOBIMHOT cCyMH KomTiB (Bka3zaHoi y IToBimomienni Opranizaiii) 3
paxynky Kiienta Ta nmepepaxyBaHHsl i1 Ha paxyHOK, Bkazanuii y [ToBigomiienni Oprani3arii. Take mopy4eHHs miajsirae
BUKOHaHHIO bankom He panime gatu otpumanHs [losimomnenns Opranizanii. Ilpu nupomy, Kiient nopydae banky
CaMOCTIHHO Ta Ha BIACHHUIA PO3CY]l IPUAMATH PillICHHS 100 BUKOHAHHS 3raJJaHOT0 A0py4YeHHs Ha JloroBipHE CIMCaHHS.
6.1.2.4. 'V Bumajiky 3apaxyBaHHs Ha paxyHOK KirieHTa KOIITIB 3 paxyHKY, BIIKpUTOr0 baHKOM iHIIIOMY KITIi€HTY (Hajai
— Henanexxumii IlnaTHuK) Ta HaAXOIKEHHS MMMCHMOBOTO MiATBEp/UKEHHs Bia Takoro Henanexxnoro IlnmatHuka mpo
MOMUJIKOBUH Tepeka3 abo BiACYTHICTH iHILIATHBH 3 HOro CTOPOHM Y 3AIMCHEHHI 3rajaHoro mnepekasy (Hagami —
MinTBepm:kennss Henanexxknoro Ilmatnmka), Kiient Hamae banky 3romy/mopydeHHst (IpaBo) Ha 3iHCHEHHS
JIoroBipHOTO CIMCaHHS BiJIOBIHOT cyMH KomTiB (Bka3zaHoi y IlinTBeppkenHi HeHanexHOTO IIIATHHKA) 3 paXyHKY

46



Kiienra ta nepepaxyBanss ii Ha paxyHok HenanexHoro [lnatauka. Take nopydeHHs mijuisirae BUKOHaHHIO baHkom He
panime gatu otpuManss [linrBepmkerns Henamexuoro [natauka. [Ipu isomy, Kimient nopydae banky camocTiiftHO Ta
Ha BJIACHUH pO3Cy[ NpUIiMaTH pillleHHs 111010 BUKOHAHHS 3TaJaHoro A0pyueHHs Ha JloroBipHe ClIMCaHHS.

6.1.3. Knient nHamae 3rony/nopyvae banky caMocTiiiHO ciiCyBaTH KOIITH JUIs1 BiIIKOAyBaHHS baHKy BUTpAaT, HOHECEHUX
y 3B’SI3KY 31 CIIJIATOIO KOMICii OaHKY-KOpECIOHACHTA.

6.1.4. Kuient Hajmae 3romy/mopydae baHKy caMOCTIHO CHHMCYBaTH KOIITH y BHMAIKY 3acTOCYBaHHS 10 baHky
KOHTPOJIIOIOUYMMH OpraHaMu (II0AaTKOBUMH OpraHamu) mrpadHux caHkiiil 3a Hecraty KimieHTOM mogatky 3 TOXOMiB
¢iznyHuX 0cCib, - Yy po3Mipi TakuX TpapHUX CaHKIIH, y SAKOCcTi KoMmeHcanii Kiientom 30uTKiB, HaneceHnx banky, a
TaKOX y BUMAIKax Ta CyMax, HeoOximaux mis BukoHaHHs barkom Bumor FATCA crocoBro KimienTa.

6.1.5. Cymu pocTpoueHOi 3200proBaHOCTI Ha MiICTaBl HaKa3y PO MPUMYCOBY OIJIaTy OOProBOTO 3000B'sI3aHHS.

6.1.6. Cymu KOWITIB y pa3i HEBiAMOBIIHOCTI MpoBeAcHOI omepauii pexxumy (yHKUIIOHYBaHHsS paxyHKy KiieHnrta ta
MOBEPHEHHS LuX KOITiB [InaTHuKy;

6.1.7. CyMu KOIITIB, 3 METOO BUKOHAHHS TUIATKHUX BHMOT CTATYBadiB (OTPUMYBAUiB), Y SIKHX B A0roBopax 3 KimenTom
nepeadadeHo npaso JlorosipHoro cnivcanHs 3 paxyHKy KimieHTa;

3acrepeskenHs 1: Take mopydeHHs Hiajsrae BUKOHaHHIO BaHKOM 3a yMOBM HalaHHS CTATyBaueM (OTPHUMYyBayeM) 10
Bbanky moroBopy/i, mo mependavaroTh MpaBo cTAryBada (oTpmMyBada) Ha JloroBipHe cmmcaHHS 3 paxyHKy Kirienra
(magami — «llinTBepIKyrOUi JOKYMEHTH»), a TaKOXX HaaxomkeHHA n0 banky IlnaTikHUX IHCTPYKLIH cTsAryBaua
(oTpuMyBaua), o(pOPMIICHUX Y BIAMOBITHOCTI 10 BUMOT 3aKOHOJABCTBA Ta B CyMI, sika JIOPIBHIOE CyMi 3000B‘s3aHb
Kiienra 3a [liaTBepmKkyrounMu JOKyMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;

3acrepexxenns 2: [lnmatixai iHCTpyKIIii, 10 0(OpMITIOIOThCSI baHKOM 3 MeTo0 371t icHeHHs JloroBipHOTO CITUCAHHS MAIOTh
MPIOPUTET MIOAO0 YEProBOCTI iX HAIXOPKeHHS 10 banky mepesn Oynb-fKMMHU IHIIMMH JOKyMeHTamu KitieHTa Ta/4u
CTATYBadiB (OTPUMYBadiB), 0 HANAIOTHCS 10 baHKy;

6.1.8. Kimient Hagae 3romy/mopydae baHky caMoCTiHHO CIIMCYBATH KOIITH ISl BiAIIKOAYBaHHS baHKy BUTpaT, MOHECEHUX
y 3B’S3Ky 31 CIUIaTOK Komicii OaHKy/KOHBepTalii/mpoaaxKy iHO3eMHOi BamoTH y pasi [IpumycoBoro cmucanHsi y
HalllOHAJIBHIH BamtoTi 3 paxyHKy KitieHTa B iHO3eMHIH BaJIOTI.

6.1.9. Kiiear mamae 3romy/mopydae baHKy camOCTifHO CIMCYBAaTH KOINTH Yy pa3i mpoioHTarii cTpoky mii Ilakery
MPUBATHOTO OaHKIBChbKOTro oOciyroByBaHHs aisi PB-Kiientis. [Ipu npomy, KimienT gopydae banky camocTiitHo Ta Ha
BJIACHUH PO3CY]l MPUIMATH PIllIEHHS IIO0 BUKOHAHHS 3TaIaHOro A0py4YeHHs Ha JloroBipHE CIIMCaHHS,

6.1.10. Kuiear Hamae 3romy/mopydae baHKy camMOCTIHHO CHHICyBaTH KOINTH 3a JOTOBOPAMH CTpaxyBaHHS [i€
CTpaxyBaJbHUKOM (3aCTPaXx0BaHOI 0c000r0) € KitieHT, a cTpaxoBUM areHToM € baHK, 3 OIIIaTh CTPaXOBOTO ILIATEXKY
(cTpaxoBoi mpeMii) CTpaXoBHKY (CTPaXxoBil KOMIIaHii).

6.1.11. V igmmx BUIIagKaX, BU3HAYEHNX 3aKOHOJABCTBOM.

6.2. Y pasi 3uilicnenHs bankom JlorosipHoro cnvcanss un [IpuMycoBoro crimcanHts KOIITIB 3 AETIO3UTHOTO (BKJIaJIHOTO)
paxyHky Kitienra, mo po3mimeni B banky 6e3 Bu3HaueHHs CTPOKY BKJIay (BKJIaa HAa BUMOrY), CTOPOHH JJOMOBUIIHCE,
110 CyMa BKJIaJly 3MEHINYEThCsl Ha cyMy JloroBipHoro criucants/IIpuMycoBoro cricaHHs.

[licna 3nificaenHs: bankom [loroipHoro crnvcanHsa uu IIpuMycoBOro crnmcaHHs KOIUTIB 3 JEHO3UTHOTO (BKJIAZHOTO)
paxyHKy, 110 po3MmimieHi B baHky Ha meBHuH cTpoK (cTpoKoBMii BkJax), CTOPOHM TOMOBHIINMCH, O Jleno3utHui
JIOTOBIp TPHUIUHSE JOCTPOKOBO CBOIO IO Ta BiJOYBAa€ThCs JIOCTPOKOBE MOBEPHEHHS Bkiany, 3MeHIIEHy Ha Cymy
HorogipHoro criucanns uu [IpuMycoBoro cnmcanHs, Ha yMOBax, nepeadaueHux Jeno3uTHUM 10TOBOPOM, 3 OJHOUYACHUM
3nificienHsiM bankom JlorosipHoro crimcanss/[IpumycoBoro cnucanHs 3 mOoTo4HOro paxyHky KiieHra, mo Bu3HaueHui
y 3asBi Kitienra.

6.3. Jorosipue cnucanns ([eOeTyBanHs paxyHky) Ta [IpumycoBe criucanHst opopmitroeThbest [1naTiKHOIO iHCTPYKITIEO
(6e3 mignucy Kiienra) 3 yum KitienT, nuisxom mignucanHs 3asBu, OTOKYETHCS Ta 3TOJICH.

6.4. 3roga Kiienra Ha [loroBipHe cnimcaHHs Hajnaetbesi KitieHToM y naty ykimaneHHst JloroBopy/minnucanus 3asBu. 3
MoMeHTY yknajaeHHs Ctoponamu 3asiBu/JloroBopy Bci marexi, 3ailicHeHi bankom y mopsaxy JloroBipHoro crimcanss,
BBaXKalOThCS akuenToBaHMMU KiieHToM, ockinbku KitieHT nuisixom mianucanss 3asBu Ta ykiaaaeHHsM JloroBopy Hajgae
3rogy Ha JloroBipHe cIMCAaHHS Ta aKLIENTye Bci miarexi 3 JloroeipHoro cmucaHHs iX BUKOHaHHS. Hamana Takum
CIoco0OM 3rojila TaKOX € 3TOJIOK0 Tiepell BUKOHAaHHSAM bankom mepmioi [Dmatikaoi omeparii, sika mepenye iHIIAM
[Tnari>xHUM omeparisiM, sIKi TOB’s3aHi MK COOOIO CITIJIBHIMH O3HAKaMH 1 BUKOHYIOThHCSI baHKkoM y mopsinky JloroBipHOTO
CIIMCaHHSI.

6.5. Bigxnukanns 3roau Kimienra Ha Bukonanss [Tnatixaux onepaitiit 3 JlorosipHoro criincanust (JlebeTyBaHHS paxyHKY),
mo nependaveHi BciMa MiAIyHKTaMu 10 TyHKTY 6.1. JloroBopy, kpim [lnatixkHuUX omneparii, mo 3A1HCHIOTHCS JIs
BUKOHaHH: KitieHTOM rponioBux 3000B’s13aHb mepe]; baHkoMm, MOXIIMBE Y HACTYITHOMY TIOPSIIIKY:

6.5.1. Kmient 30008’ s13anuii nogatu 10 baHky BiAnoBigHe Po3nopsaodicenns npo eiOKaukawus 3200u na /lozosipue
cnucanns, 3a Gopmoto, Hananoto bankom. Take po3nopsypkeHHST MOke OyTH mojaHo a0 banky y mameposiii ¢opmi 3
nianucoM KiieHra y npucyTHOCTI ciBpoOiTHHKIB baHKy.

6.5.2. YV Bumaaky, skmo mnonaHe Kiientom PosnopsiymkeHHsS mpo BiAKIWKaHHS 3roAw Ha JloroBipHE CIUCaHHS He
BignoBigae Gpopmi, Haganowo bankom, bank Mae npaBo He MpUAMATH Take PO3NOPSHKEHHS 10 BUKOHAHHS.
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6.5.3. Y Bumnanky, sixmio noxane Kiienrom no banky PosmopsipkeHHs npo BiAKIMKAaHHS 3roau Ha J[OrOBipHE criMcaHHS
BiJIMIOBiTa€ BUMOTaM, BCTaHOBJICHHX J[OrOBOpOM, Taka 3rojla BBAXKAETHCS BiJKIWKAHOK MOYMHAKOYH 3 HACTYITHOTO
Omepartifinoro mHs, mo ciigye micas Jlatm orpuManHs bankoMm Takoro Po3mopsipkeHHS Mpo BIAKIMKAHHS 3TOMHA Ha
JloroBipHe crincaHHS.

7.TAPAHTII ®OHJTY TAPAHTYBAHHS BKJAJIB ®I3UYHUX OCIB

7.1. Bigmosizno 1o 3akony Ykpainu «lIpo cucremy rapanTyBaHHs BKIaniB ¢izuuHuX oci0o» (Hazam — 3akoH), DoHI
rapaHTyBaHHS BKJIaliB (iznyaux oci6 (Hamani — @oHa) rapaHTye KOXKHOMY BKJIaTHUKY BaHKy BiAIIKOAYBaHHS KOUITIB
3a oro BkiaazoM. PoHJ 31iHICHIOE BIIIIKOAYBaHHS KOIITIB 3@ BKJIaJaMH B IIOPAIKY Ta HA YMOBaX BU3HAUCHUX 3aKOHOM.
7.2. AxtyanbHy iHdopMmamlio moAo BiamkoayBaHHsS POHIOM KOWITIB 3a BKiIagaMu KIIIEHT MOXke OTpUMaTH depe3
Inreprer (Ha Odiuiiinomy caiiti banky abo Ha BeO-caiiti @ongy www.fg.gov.ua), 3 iHdpopManiiHUX CTEHAIB B
omeparliitanx 3anax banky, abo 3arenedonyBasmmm 10 JloBigkoBoro neHTpy baHKy.

7.3. lllnsixom migmucanus 3assu KiieHT miATBEpIUB, 110 110 YKiIaeHHs JIoroBopy olepxas Ta o3HaiioMuBcs 3 JJoBinkoro
PO CUCTEMY rapaHTyBaHHS BKJIaAiB QizmuHux oci0 (Hagami - JloBigka).

CropoHH TOMOBWIIHCA, IO MicHs yKIaaeHHs JloroBopy, He pijiie HiX ONH pa3 Ha pik, baHk 3000B’A3y€ThCs HaJaBaTH
Kiienty axryampHy pemakmiro JoBimku, mmissxom posMimieHHs JoBigku Ha OdimiiiHoMmy caiiti banky Ta/abo 3a
JOTIOMOT010 3ac00iB iH(pOpMaLiiHuX, 1HGOpMamiHHO-TEIEKOMYHIKALlIHHUX CHCTEM, B TOMY YHCIi 3a JOMOMOTOI0
Cucremu Knient-bank, B enekrponHiit popmi. KitieHT 30008’ s13y€eThCsl, 1110 IPOTATOM [T JIoroBopy, nepioandHo, ane He
pifire HiX OIWH pa3 Ha PiK, 03HAHOMITFOBATHIMETRCS 3 aKTyaJlbHOIO pemakiicro JoBiaku, sky baHk po3MinryBaTtime Ha
Odimitinomy caiiti banky Ta/abo sxy bank HagaBatumuMme KiieHTy 3a momomororo 3aco0iB  iHpOpMamiiHUX,
iHpOpMaLi THO-TENeKOMYHIKAIIHHUX CUCTEM, B TOMY 4Hcii 3a gonomoroto Cucremu KitieHT-BaHK, B eleKTpOHHIN
¢dopmi. Ilnsaxom mianucanss 3asBu, KimieHT miaTBepIKye Mpo MepioIuIHe 03HAMOMIICHHS 13 aKTyalbHOK PEIaKIliero
JoBinku, po3mimeHoi Ha OdimiliHOMy caiiTi banka, Ta/abo momo oTpuMaHHS Ta o3HaloMiIeHHS 3 J{oBiaKoro, fKa
MepioAuvHO OoTpuMyBaTHMeThcst Kitientom Bim banky 3a momomororo 3aco0iB iHpopMmanidHux, iH(pOpMaliiHo-
TEJICKOMYHIKaI[IHHUX CUCTEeM, B TOMY 4HCIIi 3a jonomoroto Cuctemu Kiienr-bank nporsrom aii lorosopy.

7.4. ®oHJ HE BIIIIIKOIOBYE KOIITH, Y BAMAKaX, BU3HAYCHUX 3aKOHOM.

7.5. bank Ha BuMory KitieHTa Mae HafjaTi BUTAT 3 11b0T0 JIOroBOpY, 3aCBiTYCHNI YITOBHOBaYKCHUM IMPAIliBHUKOM baHKy.

8. KOH®IIEHIIMHICTh. BAHKIBCbKA TAEMHMIIA

8.1. CropoHn 3000B’ I3yIOThCSI 30€piraTi B MeKaxX, BU3HAYEHUX 3aKOHOIABCTBOM Y KpaiHu, KOH(]1IEHIITHICTh CTOCOBHO
3micty JloroBopy, a Takox Oyme-skoi iH(opmariii Ta BimoMocTel, 0 HamalTbC KOXHIN 31 CTOpiH y 3B’S3KY 3
BUKOHaHHAM JloroBopy. CTopoHH 30008’ I3yFOThCSI HAJIS)KHUM YMHOM 30epiraT Ta HE PO3roJIoNlyBaTH iH(QOopMallito, sika
MIiCTHTh OAHKIBCHKY TAEMHHIIIO, OTPUMAaHy NIPY BUKOHaHHI YMOB JloroBopy. SIKio y BUMaaKy HEeHaIEeKHOTo 30epiranHs
Ta/abo posroJyoueHHs iHpopmanii, BkazaHol y nsoMy nyHKTi [JoroBopy, Ctoponi Jorosopy OynyTs 3anofisiHi 30UTKH,
T0 BiHHAa CTOpOHA 3000B’s13aHa BiJIIIKOAYBAaTH TaKi 30MTKH 3TiHO i3 3aKOHOJIaBCTBOM Y KpaiHH.

8.2. Kiient po3ymie, o bank 30008’ s13aHuil po3kpuBaTH iHPOPMALIiFO, I1I0 CTAHOBUTH 0AHKIBCHKY TAEMHUIIO, HA BUMOTH
Jiep>KaBHUX OPTaHiB y BUMAJKaX Ta B MOPSIKY, nependaueHoMy 3akoHonaBcTBOM. Hisiki 30008’ s13aHHs baHKy B 3B’ 513Ky
i3 30epekeHHsIM O0aHKIBChKOI TaeMHHMINI Ta KOH(]ineH iitHOI iHhopMartii, BuKiaaeHi B JloroBopi abo B iHIINX JOTOBOpax
(3asBax, yrozmax, mpoTokonax, iuctax) Kiienra 3 BaHkoM He po3MOBCIOIKYIOTHCS HA BUNAAKH, KOJIM baHK BUMyIIeHUH
Ha CBill po3cyl mepefaBaTy Taky iH(popmairo TpeTiM ocobdaM i 3aXHUCTy CBOIX IHTEPECIB Ta y BUMAJKY IMOPYIICHHS
KitienTom cBoix 000B’s13kiB iepea bankom.

8.3. bank € yactunoro rpynu OTIL, B sky Bxoasate OTII bank (YropiuHa), iioro mMicuesi Ta iHo3eMHi ¢imii Ta X 1o4ipHi
kommnanii (pyna OTII). Komnanii ['pynmu OTII nocTiiiHO 0OMIHIOIOTECS iH(pOpMALIi€I0 Yepe3 3arajibHy iHpopMaIliiHy
CUCTEMY, 3aBJIaHHSIM SIKOT € MiHIMI3allisl PU3UKY TPYIH B ILIIOMY.

8.4. Yxaanennam Kaientom loroBopy Knient nac banky 103Bia na 30ip, 30epirants, BAKOPUCTAaHHS, IEPEaHHS Ta
PO3KpUTTA KOH(DigeHIHHOT iHpopMaIlii Mpo HEOTO Ta iH(opMaIlii 10 MiCTUTh OaHKIBCHKY TAEMHUIIIO:

- OpraHam JepXaBHOI BJIaJaHu, JIEPKaBHUM peecTparopaM, OaHKam, IHIIMM IOPUAWYHUM oco0am, SKi BIATOBIAHO 10
3aKoHOJaBCTBA MAIOTh MPABO Ha OTPUMAaHH Takoi iH(opMarii;

- YCTaHOBAM, OpraHi3allisiM, TpeTiM ocobam, 1110 nepedyBaroTh 3 bBaHKOM y JIOTOBIpHUX BiJJHOCHHAX, & TAKOX YKIIAJH 3
BaHkoM JOTOBIp 110,10 HEPO3TOJIONICHHS KOHDIACHINIHHOT iHhOpMAIIil, B TOMY YHCII, ajlle¢ He BUKJIIOUHO, PEATHHIOBHM
areHTCTBaM, ayANTOPCHKUM KOMIIaHisIM, 110 31IHCHIOBATUMYTh IIepeBipKy/pedTHHTYBaHHs baHky, Oynb-akum (hizHayHUM
Ta IOPUIUYHUM ocobaM 3 MeTor peaiizaiii npaB baHka sik KpeauTopa, aBTOIMIIOpTEpaM, IWIIEpaM, ocobam, siKi
Ha/IaBaTUMYTh baHKy MOCIIYTH 10 CTATHEHHIO 3a00PTOBaHOCTI 32 0y/Ib-SKHM JIOTOBOPOM, yKIajeHoro Mixk KimienTom ta
BankoM, 3BepHEHHIO CTSATHEHHS Ha MaiHO Ta MO 3AIHCHEHHIO iHIIWX i, MOB’s3aHUX 3 peamizauiero npaB banka 3a
ykiageHumu 3 KitieHToM 1oroBopamu, CTpaxoBUM KOMIIaHiSIM Ta CTPaXOBHUM MOCEpEAHUKAM, Y pasi yKiageHHs Kiientom
JIOTOBOPY CTpaxyBaHHS 31 CTPaXOBOKO KOMITAHIEIO Bijl IMEHI, B IHTEpPEcax Ta 3a JIOPYYEHHAM SKOTo i€ baHk;

- iHIUM (I3MYHAM Ta IOPUIUIHUM 0c00aM, 3 METOI0 BUKOHAHHA BUMOT 3aKOHO/ABCTBA, JJoroBopy Ta iHIIMX JOTOBOPIB,
ykiagennx bankom, Ta/a0o sKiio nepegaHHs Takoi iHpopmMarii HeoOxinHe baHky 11 BUKOHaHHS CBOiX 3000B’A3aHb 3a
JloroBopoM, 30Kpema, ajie He BUKJIFOYHO, Y BUNAJIKy INepejaHHs iHpopmalii TpetiM ocobam 3 sikumu baHk ykiaB
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BIJTNOBIZHI JOTOBOPH MpPO HAAaHHS MOCIYr (BUKOHAHHS POOIT; B TOMY YHMCIi 3 METOI0 3a0e3MeueHHs peaiizamii
MTOJAATKOBUX BIIHOCHH 1 BITHOCHH B cdepax OyXTalTepchKoro 001Ky, (hiHAHCOBUX TOCTYT, OAHKIBCHBKUM yCTaHOBaM,
0aHKaM KOPECIOHICHTaM, aJBOKaTaM, KOMIIAHISAM, IO 3IIMCHIOIOTH OINIHKY MaifHa, OaHKIBCBKHUM acCoIIiaIisam,
nopyuntessim KiienTa, a Takox ocodam, ski mepe0yBatoTh 3 KiiieHTOM B ciMeHHUX, POAWHHHX, TPYAOBUX BiJHOCHHAX,
B TOMY umcii HagaHHs bankom poGoronasnesi KiienTa ingopmanii mpo Bigkputi motouHi paxyHku Knienrta asis pumiar
3apoOITHOI IJIATH Y1 1HIHUX IUIATESXKIB, MPUBATHAM/IOPUINIHIM 0C00aM Ta OpTraHi3aIisiM JIjIs 3a0e3MeueHHsT BUKOHAHHS
HUMU CBOIX (pyHKIIN a00 HagaHHS TOCIYT baHKy BiAMOBIIHO 10 YKIAJCHUX MK TAKMMH 0COOaMH (OpraHi3alfisiMi) Ta
BankoM 10oroBOpiB, y TOMY YKCIIi TIPO BiJICTYIUICHHS IipaBa BUMOTH 70 KitieHTa, 32 yMOBH, 1110 ITepei0adeHi JoropopamMu
(yHKIIIT Ta/ab0 MOCITYTH CTOCYIOTHCS TisSUTBHOCTI BaHKYy, Ky BiH 3A1MICHIOE BIIOBITHO A0 3aKOHOIAaBCTBA, 30KpeMa, aje
HE BUKJIFOYHO, TIOCTYTH 3 BiIPaBKH MOIITOBOI KOPECTIOH/ICHIII1, BIAMPABKU MMOBIIOMIIEHh HA MOOITEHUI Ta/a00 MiCHKHIA
tenedoH, OyAb-sIKUM (PI3UYHUM Ta IOPUIMYHHM 0coOaM y BHMAJAKY BiAcTyIuieHHs (mepenaui) bankom cBoix mpaB 3a
Oyab-axuMu ykiageanMu Mixk Kitieatom ta barkom moroBopamu TpetiMm oco6am Ta/abo y BUNIaIKy BHHUKHEHHS y baHKy
HaMipy 3IiHCHATH Take BiICTYIUIeHHA (Tiepeaady) A0 GaKTHIHOTO HOTO 3A1CHEeHHS.

- pO3KpUTTSI OaHKIBCHKOI TAEMHHULII, IO CTOCYETHCS Oe3mocepenHbo KitienTta (U1 OL[iHKY PU3HKY), Ta sIKa CTajla BiIOMOIO
Banky y 3B"13Ky 3 ainoBumu crocynkamu 3 Kitienrom, Bcepeauni ['pynu OTII;

- mepegady iHdopmarii B TOpsAKYy Ta B 00’€Mi, BU3HAUEHOMY YHHHHUM 3aKOHOJIAaBCTBOM YKpaiHH, B OIOpO KpEAUTHUX
iCTOpil, HA 3aUT KOHTPOJIIOIUOTO OpPraHy CTOCOBHO BUKOHaHHS BaHKOM BMMOT OAAaTKOBOTO 3aKOHOJABCTBa (y pasi
MpoIeHHs 6opry);

- PO3KpUTTS 0AHKIBCHKOI TAEMHUIII y BUTIAAKY 3aXHCTy baHKOM CBOiX ITpaB Ta iHTEpECiB;

- mepenavy iHpopmaiii oprany Jep>KaBHOI BHKOHABUO] CITy>KOHM 200 MPpUBaTHOMY BUKOHABITIO TIPO BIIKPHUTTS UM 3aKPUTTS
paxyHkiB Kiienra y banky y pa3i HasBHocTi iHopMmaii mpo BHeceHHs KitieHTa 10 €1uHOTr0 peectpy O0pKHHKIB Ta/abo
- y pasi HasBHOCTI ITyOII9HOTO OOTSHKEHHS pyxoMoro MaiiHa Kiienra;

- y pasi mpoBefieHHs: baHKOM axIiii un po3irparis, Mpy BU3HAYEHI Ta OTOJIOMIEHHI Pe3yIbTaTiB aKI[iil UM po3irpaiis;

- yknanenasMm Kmiearom [loroBopy Kiient Hamae banky no3Bin Ha HajaHHs BaHkoM iHIIMM HajaBadaM TUIATIKHUX
mocayr iHgopMallii, 10 MICTUTh OaHKIBCBKY TA€MHMIIIO, KOMEPIIIHHY TA€MHHMINIO, TAEMHUII0 HalaBaya IUIATLKHUX
MOCITYT, TAEMHUINIO () IHAHCOBOT'O MOHITOPHHTY.

8.5. lo3Bin Kitienra, BuzHauenwuii y 1. 8.4. JloroBopy, po3yMieTbes sk HaganHs Kirientom 3roau banky 11010 po3kpHUTTS
0aHKIBCHKOT TaeMHHUII y BU3HaueHHX 1. 8.4. JloroBopy Mexax Ta BiAMoBigHO 10 3akoHomaBcTBa. Lleit mo3Bin 3HiMae
Oynp-axi mperensii KimieHTa moao mopymeHHss baHKOM MOJIOKEeHb PO HEPO3TOJIONICHHST 0aHKIBCHKOI Ta€MHHIII, SIKi
ICHYIOTh y 3aKOHOZaBCTBI.

8.6. Kitient a60o JloBipena ocoba Kiienra, misixom mifnvcanns 3asBu Ta/a60 Oyab-sKOi iHIIOT TUCEMOBOI 3as1BH, Y IKOMY
3a3Ha4YeHO aJpeca eJIeKTPOHHOI momTH Ha Ky KiieHT no3sonue baHky Bijcunati Bumnmcku 3 paxyHkiB KiieHra, €
MUCHhMOBHM JTo3BoJIoM KitieHTa momo po3kputrts baHkoM OaHKIBCBKOI TaeMHUII ocobaM, SKi MOXYTh OyTH
OTpHMyBayaMH EJIEKTPOHHOI KOpecIHoHJeHIliT 3a BkazaHOow Kiientom/JloBipeHOlo ocoboro KiieHTa eneKkTpoHHOO
MOIITOIO.

8.7. KuieHT Takokx Hajmae A03BiI HAa PO3KPUTTA bankoMm OaHKIBChKOi TaeMHUII Ha ycHWHW 3amutT KitieHTa, sIKuil €
BIIACHUKOM OaHKiBChKOI TaeMHHWIl, Ha miacraBi JloroBopy Ta y wMekax 3anmuTyBaHoi ycHOo KirieHToM
iHpopmarii. loBinku/nmuctu, ski Hamae bank KiienTty, MoxyTh OyTH miamucani 3 60Ky baHKy yIMOBHOBa)KEHHUMH
0co0aMu 3 BUKOPHCTaHHAM (akcumie, 3 unM KITieHT TOBHICTIO TIOTOJIKYETHCSL.

9. 3AXHUCT NEPCOHAJIBHUX JAHUX

9.1. 5, BnacHuk nepcoHaLHUX AaHUX*, MOB1IOMIICHUH Tpo MeTy 00poOku baHkoMm MoiX mepcoHabHUX AaHuX (Oy/ab-
ska iHdopmaris npo ¢izuuHy ocoly, B TOMY YHCIi, OJHAK HE BUKIIOYHO iH(pOpMAllis IIOAO Mpi3BHILNA, iIMEHi, IO
0atbKOBi, iH(OpMaIlii, sika 3a3HadeHa B macropTi (200 B iHIIOMY AOKYMEHTI, IO MOCBIAYY€e 0c00y), peECTpaIliitHOro
HOMEpY OOJIIKOBOI KapTKH IJIATHUKA MOAATKIB, TPOMAISTHCTBA, MICI TIPOKUBAHHS a00 mepe0yBaHHs, MICI poOOTH,
nocaju, HOMepiB KOHTaKTHUX Telle(oHiB/(haKciB, ajjpecy eNeKTPOHHOI MOIITH, TOIIo, Hajam — [lepcoHanbHi AaHi), a
came: 3ailicHeHHs1 bankoM cBO€l (hiHaHCOBOTO-TOCHOAAPCHKOI AiSUIBHOCTI, IPOIIOHYBaHHS Ta/a00 HaJaHHS MOBHOTO KOJIa
nocayr bankom ta/abo TperiMmu ocobamu (ocobu, 3 sskuMu baHk mepeOyBae B TOTOBIpHHX BiHOCHHAX Ta/ab0 YJICHU
I'pymu OTII, napami — Tpeti 0cobu), y TOMY YKCITi IUISTXOM 3/IICHEHHSI IPSIMUX KOHTAKTIB 13 BiracHUKOM nepcoHaNbHUX
JAHKMX 3a JIONIOMOTO0 3aC00iB 3B 53Ky, 3aXUCTy baHKOM CBOIX ITpaB Ta iHTEPECiB.

[lignucannsam 3asBu/KacoBoro nokymeHTa BriacHuk mepcoHanbHUX JaHUMX Hajae baHky CBOIO OJHO3HAYHY 3rofy Ha
nepeaavy (MOMMPEHHs), y T.4. TpaHCKOpIoHHY, bankom [lepconansuux nanux Tpetim ocobam, 3MiHY, 3HHIICHHS
[lepconanbHuX AaHMX a00 OOMEXKEHHS IOCTYIY 0 HHX BIANOBIIHO 10 BuUMOr 3akoHy Ykpainu «[Ipo 3axucr
MEPCOHANBHUX JaHUX» (Hajani — 3akoH) Ta 0e3 HeoOXiAHOCTI HaJaHHA BiacHUKY NepcOHANBHUX JAaHUX MHUCHMOBOIO
MOB1IOMJICHHS PO 3A1MCHEHHS 3a3HaUYEHHX JIil.

[Migmucannsam 3asBu mpo HanmaHHs baskiBcbkoi mnociyru/KacoBoro JokymMeHTa BiacHUK mepcOHANBHHX JaHUX
MiATBEPIIUB, IO B MOMEHT 300py IlepcoHanpHux nanux, baHk moBigoMuB #oro mpo Bonoaiasus [lepconanbHuX AaHuX,
npo ckiaa Ta 3MicT 3i0panux IlepcoHanbHUX AaHMX, PO NpaBa, nependadeHi 3aKOHOM, MPO MeTy 300py ioro
[epcoHanbHUX TaHUX Ta 0Ci0, IKUM MepearThes Horo [lepconanbHi gaHi.
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[lignmucannsam 3assu/KacoBoro nokymenrta, BiacHUK mepcoHaIbHUX NaHUX Hajgae 3roqy baHky Ha moUIMpeHHs HOro
MIePCOHALHUX JTAHUX TIPH BU3HAYEHI Ta OTOJIOMICHHI pe3yIbTaTiB aKIliid, pO3irpaliB 9d iHIIMX 3aX0/IiB, SIKi TPOBOIUTH
bank, a TakoXk MATBEPHKYE, IO TTOBIOMIICHUH, 0 TP BU3HAYEHI Ta OTOJIONICHHI pe3yIbTaTiB aKIlii, po3irpamriB 9u
1HIINX 3aXO0JiB, HOTO Mpi3BUILE, iM’S Ta MO-0aTHKOBI, MOXKYTh OyTH MomKMpeHi baHKOM HeBM3HAUYE€HOMY KOJy oOciO,
30KpeMa, ajie HeBUKIIIOYHO, iHIIMM YY9acHUKaM aKIiil, po3irpailiB 4M iHIINX 3aX0/IiB.

BracHuK mepcoHanbHUX TaHUX MiATBEPKYE (TapaHTye), mo [lepconansHi qani Gpiznyaux 0cio, AKi nepeaaroTbes banky,
3IIHCHIOETHCS 32 3rOA0K0 TaKuX (i3UYHUX 0Ci0, Ki MOBIJOMIIEHI PO BiIOMOCTI, 3a3HaueHi B 4.2 cT.12 3akoHy.
*BnacHuk nepconanpHux aanux — Kiment/JloBipena oco6a Kiienra/IloBipenut.

9.2. Ilignucanusm 3aseu/KacoBoro qokyMeHTa, BiacHuK nepcOHANBHUX JAaHUX Hajae 3roay banky Ha momupeHHs ioro
MEPCOHATPHUX JAaHUX TPY BH3HAYEHI Ta OTOJOIICHHI Pe3yNbTaTiB aKIliif, pO3irpaiB 9M iHIIUX 3aX0iB, SIKi IPOBOUTH
Bank, a Tako MiATBEPAXKYE, 10 MOBIJOMIICHHUH, 10 IPH BU3HAYEHI Ta OTOJIOUICHH] pe3ybTaTiB akiiid, po3irpaiiB uu
IHIIMX 3aXO0JiB, HOTO Mpi3BHINE, iM’S Ta MO-0AaTHKOBI, MOXKYTh OyTH mommpeHi baHkoM HeBH3HAYEHOMY KONy OCiO,
30KpeMa, ajie HeBUKITIOYHO, 1HIITUM YYaCHUKAM aKIliid, po3irpaiiiB 9 iHITHX 3aXOiB.

9.3. Ilignucanusam 3asBu/KacoBoro qokymeHnTa, BrnacHuk nepcoHaNbHUX JaHWUX HAAa€ Ta MiATBEPIKYE CBOIO 3Oy Ta
Hajae OCe3BIIKIMYHUN Ta OC3yMOBHHMI J03B1J (TIPaBo):

9.3.1. banky, Oneparopy MOOIIBHOTO 3B 3Ky Ta YKpaiHChKil MiXXOAHKIBCHKIH Acorriamnii WieHiB IUIaTIHKHUX CUCTEM
«EMA» (https://www.ema.com.ua/about/), Bmachuky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpOBOIUTHCS
MDKrajay3eBuii OOMiH JJaHUMH Ta iX TpPaH3WT i3 3acTocyBaHHsM API, - Ha 00poOieHHs iH(oOpMallii Tpo HaJIaHHS Ta
OTPUMAaHHS MHOIO (MEHi) TeIeKOMYHIKaliHNX, OaHKIBCHKUX, (DIHAHCOBUX Ta CYMYTHIX IOCIYT, 3 METOK OTPUMAaHHS
MHOI0 oc)IyT baHKy Ta 3aXMCTy MOiX iHTEpeciB Bix MIaxpalChKuX i 3 60Ky TpeTix ocil.

9.3.2. 3niiicHioBat bankowm ¢ikcaniro (3ammc) y croci0, Bu3HaueHnit bankom, ycix 6e3 BUHITKY Tele()OHHMX PO3MOB
MK BracHHKOM mepcoHaNpHUX MaHWX Ta baxkowm; 3miicHoBatm bankoMm ¢oTosiiomkn Ta/abo Bimeodikcarito,
BiJIEOCTIOCTEpEeKECHHSI BlacHWKa TepCOHaIbHUX JAaHWX I Yac HaJlaHHI/KOPUCTYBaHHS OaHKIBCBKUMH TOCITYTaMH
Banky; BukopuctoByBaTi bankom Taki ¢ortorpadii, ayaio- Ta Bizeomarepiany B sIKOCTI JOKA3iB.

9.3.3. KnienT migTBepaxye Ta Hajgae 6e3yMoBHY 3rofy banky Ta oneparopy MoOinbHoro 3B’s13Ky [IpAT «B® Ykpaina»
ta/abo [IpAT «KuiBcrapy, 3 sxkumu baHk ykitaB BiAIIOBiAHI YTOIM PO CITIBIIPAITO: - HA 3aITUT, 0OpOOJICHHS Ta 30epiraHHs
iHpopMmarii, sika ctocyeTbest Kitienta, 30kpema 1mo/10 oTpuManHs KIlieHTOM TelneKOMyHIKaIlllifHUX MOCIYT, 3 METOI0
orpuManHs Kiientom mocnyr banky; - Ha BukopuctanHs MSISDN tperiMmu ocobamu 1ist BUu3HaueHHs KoedimieHTa
TeJeKOMYyHiKaliiHoi moBeminku KirieHTa 3a JDOMOMOTOI0 aHANITUYHUX MOJENEH, TOII0, B PaMKaX KOPHCTYBaHHS
MOCITyTaMHU MepeXi pyXoMoro (MOOITbHOTO) 3B’ SI3KY.

10. CHOCOBH KOMYHIKAIIIT

10.1. [origomnenns bauky, 1m0 crocytothest KitieHTiB BaHKy i HE MICTHTH BiJIOMOCTEH, 110 CTAHOBJIATH OaHKIBCHKY
TaeEMHUIIO 4d KOHQineHmiiHy iHpopmarito KiieHta, Moxke OyTH HampaBieHO baHKOM HaCTYIMHUMH CIIOCOOaMU:
iHpopmyBanHs KaHanamu KoMmyHiKalii, po3MillleHHs MOBigoMIIeHHS y BinaineHi banky ta/abo Ha OdiniiiHomMy caifTi
Bauky. KitieHT 3000B’S3y€ThCsi CaMOCTIMHO O3HAMOMIIIOBATHCS 3 TMOBIIOMIICHHSAMHU bBaHKy, IO pO3MIIIYIOTHCS Yy
Bignineni banky ta/abo Ha OdiuiliHomy caiiti banky. KiieHT 3000B’s3yeThCsl CaMOCTIHHO O3HAHOMIIIOBATUCS 3
MmoBigoMieHHAMHU baHky He piamie Hix 1 pa3 Ha MicsIlb.

10.2. I MOBiTOMJICHHS, 3asBH, 3asBHU-aHKETH, JOTOBOPH, JOAATKOBI JOTOBOPH, JINCTH, BUMOTH, iH(oOpMAaIlis, ska
nepeaaeThes CIoKUBauaM (iHAaHCOBHX TMOCIYT, IO BU3HA4YeHa 3aKOHOJABCTBOM, TOIIO, IO Harpasisie ogHa CTopoHa
iHmii (Hagami pasom — IoBimomutennsi), y baHky 31iiCHIOIOTBCS 3 BAKOPUCTAHHAM HACTYITHUX CHOCOOIB KOMYHiKaIlil
Ta Yy HACTYITHOMY TIOPSIIIKY:

10.2.1. IoBinomJieHHsI HAa manepoBoMy Hocii. [ToBioMIIEHHS y TMCHMOBIH (hOpMi HA TAEPOBOMY HOCIT BBAKAETHCS
HAaIpaBJIeHNM HAIKHUM YMHOM, SKIIO BOHO BiINPABICHO MOIITOBUM 3B’SI3KOM (PEKOMEHIOBAaHUM JINCTOM, JIUCTOM 3
OTOJIOLICHOIO I[IHHICTIO 3 ONMMCOM BKJIAJCHHS a00 IHIIMM JIMCTOM, JOCTaBKa SIKOrO MOXeE OyTH JOKYMEHTaJIbHO
MiATBEpIDKEHA), JOCTaBjlIeHi ocoOucTo oaHiero 13 CtopiH iHmiIH CTOpOHI YM Kyp €PCHKOIO TOCTAaBKOIO 32 BKAa3aHOK B
3asBi/3asBi-ankeri/JoroBopi momrosor agapecoro CTOpiH.

3acrepemxennsi: [Ipu 3miHi cBo€i momroBoi agpecu, KmieHT 3000B’a3anHuil HeraitHo moBizomutu npo ue bank. o
OTpPHMAaHHS TaKoro NoBijmomiieHHs, Bci [loBizomiieHHs Bin Banky HanexxaTh 10 BianpasieHHs/monaHHs KiieHTy 3a
MOIIITOBOIO aPEeCcor0, BKa3aHo B 3asiBi/3asBi-ankeTi/loroBopi.

10.2.1.1. bank Hanpasnse [loBigomiieHHs Ha TanepoBoMy Hocii Ha mowToBy aapecy Kiienta, sika 3a3Hauena Kitienrom
y 3assi/3asBi-ankeTi/J{oroBopi sx adpeca nposcusanns/aopeca (axmuunozo micus RPoONCUBAHHA (abo micye
mMuM4aco6ozo nepedyseanns na mepumopii Ykpainu (011 Hepesudenmig)). Y BHUNAIKY, SAKIO OyAb-sKHH 1HIIAH
JOKYMEHT, 110 MICTUTh BiZIOMOCTI PO HOIITOBY aApecy NPOKUBAaHHA/ IIOMITOBY ajpecy (GaKTHUYHOTO MiCLsl IPO>KUBaHHS
(abo Micie TUM4acoBOro nepedyBaHHs Ha TepuTOpii YKpainu (a7 Hepe3uneHTiB)) noaanuii Kinienrom no banky misnime
HDXK ykinazeHHs 3asBu/3asBu-anketu/Jlorosopy, to I[loBigomieHHs Ha manepoBoMy Hocii KiieHTy HaacuiaroThes
BankoMm 3a OMITOBOIO apecoro, 110 3a3Ha4YeHa Y TAKOMY [oJJaHOMY/yKiiageHoMy KilieHTOM JOKyMEHT.

10.2.1.2. IloBigomiieHHS Ha TANIEpOBOMY HOCI, SIKi HaAiCIaHi MOITOI0 a00 CITy>K0010 Kyp’ €pChKOi TOCTABKH, BBAXKAETHCS
ojepkaHuM 1HIIO CTOPOHOI B JieHb, 3a3HAYCHHWH B KBHTAHIlI YM 1HIIOMY JOKYMEHTI 13 IITEMIIEIEeM/BiIMITKOIO
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BiJIJICHHSI TIOLITOBOTO 3B 513Ky a00 ciyOu Kyp’€pcbKoi JOCTaBKH, OTPUMaHUM BignpaBHUKOM [loBimomiieHHs, mpo
BiampasieHHs [1oBiqOMITCHHS.

10.2.2. lorinomaenns B Cucremi Kitienr-bank. [1oBioMIIcHHS BBaXKarOThCs HAPABICHUMH HAJICKHUM YUHOM, SIKIIIO
BOHM BiamnpasiieHi bankom 3a momomororo Cuctemu Kiient-bank. [Toinomiienns, siki Hagicaani baHkoM 3a 10OMOTor0
Cuctemu Kiient-bank BBaxkatroTbest orpuManuMu Kiientom y naty BignpasneHHs bankom takoro [ToBiqoMneHHs.
10.2.3. [loBinomJieHHsi Ha aapecy ejeKTpPoHHOI momTH. [ToBinomneHHs Bif baHky y enekTpoHHIN (GOpMi BBaXKA€ThCS
HaTpaBlICHUM HaJIe)KHUM YMHOM, SIKIIO BOHO Biampasiene KiieHTy 3aco0amm eNeKTPOHHOTO 3B’SI3Ky / B Mepexi
InTepHeT Ha BkazaHy B 3asBi/3asBi-ankeTi/JloroBopi anpecy enexkrponHoi momtu KiieHTa.

10.2.3.1. KiieHT BU3HA€E, MO HA JIOCTABKY EIIEKTPOHHOI MOMITH Yy OYAb-IKHH 4ac MOXYTh HECIPHATINBO BIUIHHYTH
mpobiiemu 3 Mepexero [HrepHeT, popc-MakopHi 00CTaBHHM, BKIIIOUAIOYHN 03 00MEeKeHHS BTPYyYaHHS B IUIOITY IIOKPUTTS
Mepexi [nTepHer. bank He Hece BimnoBiganbHOCTI Hepen Kiientom 3a Oyab-sKy BTpaTy, MOIIKOIKEHHS a00 BUTpPATH,
nmoreceHi Kiientom mpsimo abo moOiYHO, B pe3ynbTaTi OyAb-KHX TPYIHOIIIB, IO BHHHUKIH y MpOBaiiepa MOCIyT
IaTepueT-38'13ky Kimienra.

10.2.3.2. KunienT Hanae no3Bin banky Hajcunatu enekTpoHHI [10BiToMIICHHS Ha €IEKTPOHHY IMOIITOBY anpecy KiienTta
4yepe3 BIIKPUTUH KaHan Mepexi [HTepHeT Ha BkazaHy KiieHTOM agpecy eneKTpOHHOI MOILITH, Ky BiH HajaB baHky B
SIKOCTI KOHTAKTHOI (IIIITXOM OOpMIIEHHS BiANOBinHOI 3asBH, 3asBU-aHKETH, JOTOBOPY, a00 1HIIOI MICEMOBOT 3asBU y
BigaienHi banky, abo mix yac TemedoHHOro A3BiHKa 10 JlOBiAKOBOrO HEHTPY Micisl MPOXOMXKCHHS MPOLEAYypH
inentudikamii, un y iHmME 3anponoHoBanuii bankom cmoci0). Bcio BiAMOBiAaNbHICTH 32 MOMKIHMBE PO3TOJIOLICHHS
0aHKIBCHKOI TAEMHHIII UM MTEPCOHANFHUX AaHuX KitieHTa TpetiM ocobam, 1o BiOyocs BHACTIIOK HaACHIaHHS baHKkOM
iH(hopMartii yepe3 BiaKpuTHil kKaHa Mepexi [HTepHeT Ha Bka3aHy KitienToM ampecy enexkTporHoi momtH, KirieHT Oepe
Ha ceOe. KimienT minTBepmkye, mo bank nonepeaus, mo iHGopmaris, sika IepeacThCs Ha aipecy eIeKTPOHHOI MOIITH,
HE € 3aXUIICHOI0 Ta MOXKE CTAaTH BiZJJOMOIO TpeTiM ocobam Oe3 3ronu banky Ta Kirienra. bank He Hece BiAMOBIAIBHOCTI
3a 3aTPUMKH TIPU JOCTABIIl €JIEKTPOHHOI MOIITH BHACTIAOK BUHUKHEHHS Mpo0ieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHsI EJIEKTPOHHOI ajJpecH Mij 4ac Tene(OHHOro A3BiHKA BHACHIAOK BUHUKHEHHS MpobieM B poOOTi
tenedonii. B pasi BHHUKHEHH:I BHIIIE MepepaxoBaHuX npobdiieM baHk nokane MakcMMallbHUX 3yCHITb JUIS iX YCYHEHHSL.
CTtopoHHN AOMOBWINCS, IO JaTa, y sIKy bank ¢akxtnuno HanpaBuB Kiienty enekrponue IloBimomieHHS BBaKaeThCs
naroro oaepkanHst Kiientom Takoro enekrpoHHoro [loBimomieHHs Ha eleKTpoHHY anpecy Kiienta 6e3 1oaaTKOBUX
MOBIIOMJICHB Ta MiJITBEPKCHB 3 00Ky KiieHTa.

10.2.4. SMS-noBinomienns. Ilopimomnenns Bin banky y Burmsagi SMS-TIOBiTOMIIEHHS BBKAETHCS HAMPABICHUM
HaJIe)KHUM YHHOM, SIKIIO BOHO Biampasinene KirieHTy Ha Bkasanwmii B 3asBi/3asBi-anketi/[loroBopi HOMep MOOLITBHOTO
Tenedony / DinancoBuiit Homep MoOiIbHOTO Tenedony Kiienra.

10.2.4.1. Knient Bu3Hae, 1m0 Ha AocTaBKy SMS - moBiomiieHHS y Oyb-IKHI 4ac MOXYTh HECHPHUSTINBO BIUTMHYTH
Mpo0IJIEMH 3 MEPEXKEI0 MOOIITEHOTO 3B'3KY, (POopc-MakOpHI 00CTaBHHH, BKITFOUAIOYH 0€3 00MEKEHHS BTPYYaHHS B ILTOITY
MOKPUTTS Mepexi. bank He Hece BiamoBizanbHOCTI Niepea KitieHToM 3a Oyab-sKy BTpary, MOIIKO/KEHHS a00 BUTPATH,
noneceHi KiieHToMm mpsiMo abo moOiYHO, B pe3ysibTaTi OyAb-SKMX TPYIHOIIIB, 10 BUHHKIM y MpOBaljepa MOCIyr
MoOinbHOrO 3B's13Ky Kitienra. Buacna noctaska SMS - moBigomiieHbp He MO>ke OyTH rapanToBaHa baHKOM, OCKiJTbKM BOHA
3aNIeKHTh BiJl 0araTb0X YMHHHKIB, TaKUX SK: Tpadik B Mepeki MOOUTFHOTO 3B'SI3KY, MiCIE3HAXOKEHHS MOOIITHHOTO
tenedony KiieHTa B Mexax JIOCSDKHOCTI, a TAKOK UM BBIMKHEHHH MoOibHUIA TenedoHn KiienTa. bank He € oniepaTtopom
MOOLIBHOTO 3B'SI3KY, 1 TOMYy HE MOXE rapaHTyBaTu JOCTaBKy SMS - moigomieHb. baHk moknagae BCix 3ycwiib Juis
CIPUSIHHS IIBUAKOMY yCYHEHHIO 3001B y po0oTi mocimyru SMS-iHpopMyBaHHS.

10.2.5. 3rona Kiienra na xomynikaniro. lnsxom nignucanus Kimieatom KacoBoro qokymenta, 3asiBu, 3asBU-aHKETH
OCTaHHI Hajae MpaBo baHKy Ha pPO3MOBCIOMKEHHS 4Yepe3 eJeKTPOHHI Ta momrtoBi aapecu Kiienta abo muisxom
BinmpasieHHs: SMS-TIOBiTOMIIEHb 3a peKBi3nTaMu, oBigomiieHUME banky KiienTom, iHdopMaIiitHux moBioMiIeHs 0e3
OyIb-KOI'0 JIOJJATKOBOT'O IMOIMEPEIHbOr0 IMOBINOMJICHHS bBaHKOM Mpo Take PpO3MOBCIOKEHHS, B TOMY 4YHCHI 13
3aJy4eHHSIM TpeTixX oci0. Jlo TakuX MoBiJOMIIEHb MOXKE HaJlexKaTH Oyab-ska iH(opMarris, 1o ctocyeTbes Jloropopy abo
MOB’si3aHa 3 HOro BUKOHAHHAM, a00 He cTocyeTbesi JJoroBopy, 30kpema, aje He BUKIIOYHO, II0JI0 IPOBEACHHS aKLil,
BIIPOBA/XKEHHSI BaHKOM HOBHX MOCIYT 4d MPOAYKTIB, @ TAKOX iHQOpPMALs PO MOCIYTH TPETiX 0ci0, 10 MOB’A3aHi 3
nocyraMu Ta npojaykramu banky tomo. bank He Hece BIIITOBINAIBHOCTI 32 PU3UKH, TIOB’sI3aHi 3 BiAMPABKOIO iHpOpMaIIii
BHUIIEBKAa3aHUMH KaHaJIaMH 3B’ 53Ky, B TOMY YHCIIi, SKILO HampasiieHa iHpopMallist MOXe CTaTH BiJOMOIO TPETIM 0co0aM.
10.2.5.1. Kiient Hazmae cBoro 3roay Ha Te, 110 bank Mae mpaBo tenedoHyBaTH HoMy, HAIPaBJISATH BiIOMOCTI IIPO CTPOK
BHKOHAHHS Ta PO3MIp HOro 3000B’s3aHb mepen baHkoMm, HapaxyBaHHs, BAKOHAHHS/HEHANIe)KHE BUKOHAHHS KiieHTOM
CBOIX 3000B’s13aHb 3a J[oroBopoM, iHIIly iH(GOPMAIIiFO Ta TOBIIOMIICHHS, TOB’si3aHi / mepenbadeHi JloroBopom, a TaKoK
KoMepLiiHi npono3uuii banky Ta pekiaMHi MaTepiaiu 3a JONOMOTOIO MOIITOBHX BiANPaBIEHb Ta JHCTiB-3BEPHEHD,
€JIEKTPOHHUX 3ac001B 3B’s13KY, SMS — noBiioMiIeHb, TOLIO Ha agpecy / HOMEpH TeJae(OHiB, aIpecu eJIEKTPOHHOT MOIITH.
IMpu upomy KimieHT Hece BCi pU3UKH, OB’ sI3aHi 3 THM, IO HanpasieHa baHkoM iHpopMallis cTaHe TIOCTYITHOK TPETiM
ocobam.

10.2.6. KiienT Haznae no3Bin banky BigcuaaTy BUMMCKY 3 PaxXyHKy 4epe3 BIAKPUTHIA KaHal Mepexi IHTepHeT Ha BKa3aHy
KrieHToM azipecy eneKTpOHHOI TOIITH, SKy BiH 3a3HauMB y 3asBi, 3asBi-aHKETI B SIKOCTI KOHTaKTHOI abo mija vac
TeJae(OHHOro A3BiHKA 70 JI0BIIKOBOTO LIEHTPY MiC/s MPOXOPKEHHS MpoleaypH ineHTudikaii. BCo BiANOBIaNIbHICTh
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3a PO3TOJIOLICHHS JTaHUX IO paxyHKax TPeTiM ocobaM, 10 BiOyocs BHACHAOK HaacuiaHHS baHkoMm BUMIHMCOK depe3
BIIKpHUTHIA KaHAJI Mepexi [HTepHEeT Ha BKazaHy KitieHToM ampecy enekTpoHHOI momrtd, Kiient 6epe Ha cebe. KimieHnT
miaTBepaKye, mo bank momepeaus, mo iHpopMaris, SKa MepeaacThes Ha aIpecy eIEKTPOHHOI IOIITH, HE € 3aXHIIEHOI0
Ta MO>KE CTaTH BiJOMOIO TpeTiM ocobam Oe3 3roau banky ta KiienTa. bank He Hece BiIMOBINaNbHOCTI 32 3aTPUMKH IIPU
JIOCTaBIIi €JIEKTPOHHOI MOLITH BHACIIOK BUHUKHEHHS TPpobJeM B Mepeki [HTepHeT, a Tako 3a HEKOPEKTHE BHECEHHS
€IEKTPOHHOI ampecH Mia Jac Tele(OHHOTO M3BiHKA BHACHIIOK BHHUKHEHHS MpoOiieM B poOoTi Tenedonii. B pasi
BUHHUKHEHHS BHIIE [TepepaxoBaHuX npodiem baHk goknane MakCUMaIbHUAX 3YCHIb JUIS IX YCYHEHHS.

10.2.7. bank mig 4ac NHMCTyBaHHA 4YM HajJaHHs Ha 3anuT KiieHTa mucebMoBOi iHQoOpMalii Moke BUKOPHUCTOBYBATH
(hakcuMinbpHE a0 iHIIE eTeKTPOHHE BiITBOPEHHS MANKCY MocanoBoi ocodu banky Ta/abo mewatku banky 3a gomomororo
3ac00iB MEXaHIIHOT0, EICKTPOHHOTO ab0 1HIIOTO KOITIFOBAHHSI.

10.2.8. Y upomy po3aini CTOpOHM BUSHAYMIIM CIIOCOOH KOMYHIKAIIi1 Ta 3axoau Oe3neku. 1o cTocyeThes 3ax0/1iB Oe3neku
Yy KOPHUCTYBaHHI [eSKMMH TEXHIYHHMH 3aco0amu KomyHikamii, Takumu gk Cucrema Kimient-bank, to Croponu
BH3HAYWIN 3aXOAM OE3MEeKH Y OKPEeMHX pPO3JiIax JOTOBOPY, Ha miacTaBi skux KirieHTy OyJio HiAKIIOUEHO MOCTYTH
Cucremu Kiient-bask.

11. DOPC-MAXOP

11.1. CropoHM 3BUILHAIOTHCS BiIl BIiAMOBIZAIBLHOCTI 3a YaCTKOBE a0O IOBHE HEBHMKOHAHHS CBOIX 3000B'I3aHb 3a
JoroBopoM y pa3i HacTaHHS Ta Aii oOcTaBWH HemepeOopHOi cuin ((hopc-Makop), MO 3HAXOAATHCS 10332 MEKaMH
koHTpomo CropiH, Ta ski CTOPOHHM HE MOIJHM TiepeA0ayuTH abo SKUM HE MOIJIH 3aro0irtv. Y IbOMY KOHTEKCTI
oOcTaBUHHN HemepeOOPHOI CHIIM O3HAYAIOTh: a) CTHXilHE NuXo (MoXeka, BHOYX, MOBiIHB, 3eMIIETpYC); O) BiliHY
(oromoIeHy YM HEOTOJIOIEHY ), OKYTIAIif0, TPOMAISTHCHKY BilfHY, aKTH TPOMaICBKOI HETIOKOPH, TOBCTAHHS, IPUPOJIHI Ta
HETPUPOJIHi KaTacTpodu, aBapisi, BUOYX, OXKeKa Ta iHII HerepeadaueHi i HEBIABOPOTHI, fKi € 1032 KOHTpoJieM CTOpiH,
B) JIil, BUMOTH, MXKHApOJIHI CaHKIii 200 caHKwii YKpainu, abo 0OMekeHHs, 0 iX BcTaHOBIIOE A5t banky Ypsn Ykpainu
a0o0 1HII TPeTi CTOPOHH, Y TOMY YHCITi BCTAHOBIIEHI YPAI0M 0OOMEXEHHS Ha IOCTYI J0 paXyHKiB, IHO3€MHOT BaJFOTH 200
0aHKIBCHKOTO 3aKOHOJIAaBCTBA 200 HOTO TUIyMadyeHHS Y THX MEXaX, y sIKUX BOHM MOXYTb 3aBaIUTH baHKy y BUKOHaHH1
Horo 00OB's3KIB.

11.2. Cropona He 3BITBHIETHCSA BiJ BiANOBINAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHB, SKIIO OOCTaBUHU
HenepeOopHoi cuir, Bu3HaveHi 1. 11.1. JloroBopy, HacTanmu y mepio mpocTpOYeHHST BUKOHAHHS boproBux 3000B'I3aHb.
11.3. Cropona 30060B's13aHa TIoBigoMuUTH iHITY CTOpPOHY PO HACTaHHS Aii 00cTaBUH HerepeOopHoi crui (popce-mMaxop),
3 HAJaHHAM MiATBEpKEHHS TOpProBO-MpOMHUCIOBOI manath YKpaiHu (200 YIOBHOBa)XXEHOI HEH PETiOHAIBHOIO
TOProBO-TIPOMUCIIOBOIO TajiaToro). He HamaHHA MiATBEPKYIOYOTO MOKYMEHTA, BHAAHOTO TOProBO-IPOMHCIIOBOIO
najaror YkpaiHu (a00 YIOBHOBa)KCHOIO HEIO PEriOHAILHOK TOPTOBO-IPOMHUCIIOBOIO MaaTor) mo3oanise CTOpoHy
MOCHJIATHCS HA TaKi 00CTaBHHU SIK MiCTaBY 3BUIBHEHHS BiJ| BIAMOBIAIHOCTI.

11.4. ¥V pasi HactanHs oOcTaBuH, Bu3HaueHux 1. 11.1. JloroBopy, TepMiH BUKOHaHHS 3000B'A3aHb MOJOBXKYETHCS Ha
CTPOK Aii Takux 00CTaBHH, alie He OibIe sK Ha 1 MicAIb.

11.5. SAkmo ob6craBunwm, Bu3HaveHi 1. 11.1. loroBopy, AissTuMyTh moHay 1 Micsiib, KitieHT 3000B's13aHHI IPOTATOM 5-TH
PobGounx nHIB BijJ 3aKiHUEHHS CTPOKY, Bu3HaueHoro 1. 11.1. JloroBopy, moracutu 3a00oproBaHicTs 3a JloroBopom.

11.6. CTopoHH JOMOBHJIMCE, L0 MMCHMOBE MOBioMIIeHHs KiienTa npo HacTaHHsa 0OcTaBUH HenepeOopHoi cunu ((opc-
Maxkop) baHk 3ilicHIOE UITXOM pO3MIlIeHHS BiAMOBiIHOT iHPopmaii Ha OdinifiHomy caiiti banky B Mepexi [aTepaer
a00 Oy/Ib-SIKMM 1HIIMM cIOCO00M, 3a3HadeHnM B po3iii «10. Ciocobu komyHikamii» lorosopy.

12. BIOPO KPEJIJUTHHUX ICTOPIA
12.1. Hlnsaxom mianucanns 3aseu, Kiient Hamae banky 3rony Ha 30ip, 30epiraHHsi, BUKOPUCTAHHS, MOLIMPEHHS Ta
nepeaavdy 10 OOpo KpeauTHHUX icTopii iHdopmarii, o ckiajgae KpeauTHy icTopito Kiienta B 00’eMi BH3Ha4eHOMY
3aKOHOJABCTBOM, a TaKOX Ha JOCTYN OO KpeauTHoi ictopii Kiienta (3rimHo mepeniky OrOpo KpeIuTHUX iCTOpii,
BHU3HAUYEHOTO y MyHKTi 12.4. [IpaBun).
12.2. 3aznavena B upoMy po3aini Jorosopy 3rona Ha HajaHHs bankoM iHdopmaii npo KiieHTa 10 610p0 KpeauTHHX
iCTOpiH, a TakoXk 3roja Ha 3anuT bankom iHdopMarii mpo KimieHnTa (KpeuTHOTO 3BiTY) B OyIb-SIKOMY OIOPO KPEIUTHUX
iCTOpIH MIFOTH MPOTATOM BCHOTO CTPOKY Aii JloroBopy.
12.3. bank Mae mpaBo OHOBIIOBaTH iH(opMaliiio moa0 JoroBopy 10 Beix OOPO KPEAWTHHX iCTOPIH, MO AiFOTh Ha
Teputopii YKpainu B paMkax 3aKOHOJIABCTBA, T4 3 SIKUMH Y baHKy MiIMMCaHO JOTOBOPH PO CITiBITPAIIIO.
12.4. IEPEJIK BIOPO KPEJUTHUX ICTOPIM:
HpAT «Ilepme BceykpaiHCbKke 0I0pP0 KPeIMTHHX icTOPii»
VYkpaina, 02002, m. Kuis, Byn. €srena Crepcrioka, 11, 3-if moBepx (J1iBe KpHJIo);
AT «MixxHapoaHe 010p0 KpeAUTHHUX icTOpiil»

"kpaina, 03062, m. Kuis, nip. Ilepemoru, 0. 65, od. 306.

13. BPEI'YJIIOBAHHS CIIOPIB
13.1. Byap-sKki cynepedku, po30iHOCTI, BUMOTH a00 MPeTeH3ii, 1110 BUHUKAIOTh 3 JIOroBOpY PO3IJIsAalOThCs MIISIXOM
MPOBE/ICHHSI TEPETOBOPIB, a Y BHUIAJKy HEJOCATHEHHS 3TOJU - B CYJOBHUX OpraHax Ta B IOPSJIKY, BU3HAYCHOMY
3aKOHO/IaBCTBOM.

3.2. JIoroBip peryiroeTses IpaBoM Y KpaiHu.
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14. FATCA

14.1. Kuienr Hagae banky omHO3HauHy 3rojay Ha mepenady bankom iHdopmariii Ta/abo mqokyMeHTIB 1momo KiieHra,
00 OYIb-IKOro paxyHKy KimieHTa, ska MiCTUTh OaHKIBCbKY TAEMHHIIFO Ta/4d MEPCOHANbHI AaHi (iHGopmalis mpo
¢iznuny ocoOy abo iHdopmarmis, mo cTocyeTrbes (i3MYHOT O0COOHM, 30KpeMa: Mpi3BHOIE, iM’s, MO OaTbKOBi, JaTa
HapoLKkeHHs, mogatkoBuit Homep CIIIA (3a HasBHOCTI), aapecH, iHIy iHQopMarito, BU3HAaUeHY YAHHUM 3aKOHOIaBCTBOM
VKpalHy 9¥ iHIIUM 3aKOHOJABCTBOM, MIDKHAPOIHUMH YTOJJAMH, TOIIO) y HACTYIMHUX BHUITAIKAX:

14.1.1. Y Bunanky HasBHocTi y Kiienta mogatkoBux 30008’ s3aub niepen CLA (monatkoBuit pesuaent CHIA), Kiient
Haznae banky omHo3Ha4yHy 3rony Ha nepeaadyy bankom ingopmanii moxo Knienra, Oyap-sikoro paxynky Kiienra, sika
MICTUTH OaHKIBCHKY TAEMHHUITIO Ta MIEPCOHANBHI qaHi (iHhopMartis npo ¢izuday ocol0y abo iH(opMaIllis, IO CTOCYEThCA
(hi3naHOI 0c00M, 30KpeMa: Mpi3BHIIE, iM’ s, TT0 OATHKOBI, JaTa HapoLKeHH:, mogatkouii Homep CIIIA, agpecu ToI110),
[MonatkoBiii cmyx6i1 CIIA 3a ymMoB Ta y Bunankax, nependauennx 3axoHamu Crnomyudenux LlrtariB Amepuku «IIpo
BIIMOBIHICTh 1HO3EMHUX PaxyHKiB BUMOTaM MOJaTKOBOTrO 3akoHomaBcTBay (Foreign Account Tax Compliance Act) ,
«[Ipo moaTKoBi BUMOTH J0 iHO3eMHUX paxyHKiB» (Hanaii — FATCA). KiieHT miaTBepKy€e HasIBHICTh 3r0I1 (i3UYIHUX
oci6 Ha mepenady bankom ix mepconansHux aanux llomatkoBii ciyx6i CILA. Y Bunanky 3apaxyBaHHs Ha paXyHOK
Krienta xomris, mxepenom noxomkenHs skux € CIIA, Kmient nagae banky mopydenHs (mpaBo) Ha 3AiHCHEHHS
Horosiproro cnucanus 30% Bix cymu IU1aTexy Ta nepepaxyBaHss ii Ha paxyHok [lonaTtkoBoi ciay:x6u CILIA 3a ymoBH,
skiio KiieHT BiaMOBUBCs moBinoMuTy baHk npo HasBHICTH B HBOTO mojatkoBoro crarycy CILA, abo, skmo KiieHT €
(hiHAHCOBOIO yCTaHOBOO, sika He norpumyerhcs Bumor FATCA. KiienT 3000B’s3anuii npoindopmyBatu baHk mpo
HaOyTT/3MiHy craTycy mogatkoBoro pesmneHTa CIIA ta Hagatm baHKy BigmoBimHI TiATBEPIKYHOUi JOKYMEHTH
mpotsiroM 15-tm PoGoumx mHIB 3 MOMEHTy HacTaHHs Takux 3MiH. [Ipm BukoHanni mopydeHs KitieHta momo
nepepaxyBaHHs KOWTIB 3 paxyHKy Kiienta bank He Hece BiamoinansHOCTI iepen KiieHToM, HOro KOHTpareHTaMu 3a
Oyab-aKi yTpuMaHHs, 00MeXeHHs, OJIOKyBaHHS KOIITIB O0aHKaMH-KOPECTIOHIEHTaMH, B TOMY YHCIII, SKIIO TaKi HACHIIKA
OB’ sI3aHi 13 BUKOHAHHAM OaHKOM-KopecrnoHaeHToM BuMor FATCA, a Takox 3a Oynb-siKi OB’ s3aHi 3 UM 30UTKH Ta
BUTPATH.

14.1.2. V Bumanmkax, BU3HAYCHWX YMHHUM 3aKOHOJABCTBOM YKpaiHU YM IHIIMM 3aKOHOIABCTBOM, MIXXKHApPOIHHUMH
yrogamu, KOHBEHIIISIMH, TOIIO, KON baHk 3000B’s3aHn HagaBaTth iHQOpPMAIIiFO Ta/ab0 JOKYMEHTH, SKi CTOCYIOTHCS
KitieHTa, KOHTPOIIOI0YOMY OpraHy (IIOAAaTKOBIHA CIy»0i), B TOMY YHCII 3 METOK BHKOHaHHS BUMOr Yroau FATCA
Ta/abo 3aranpHoro cranaapry 3BitHocTi CRS.

15. 3ATIOBITAHHS JIETAJIBAINII (BIIMUBAHHIO) JOXOIB, OJEPXKAHUX 3JOYMHHUM
HIAAXOM
15.1. KuienT 3000B’43aHuii HajaBaTH Ha 3anuT baHky (MucbMoBHiA ab0 ycHUIT) iH(opMarliro Ta JOKyMeHTH, siki baHk
Mae mpaBo BuMaratu Bin KiieHta BiagmoBimHo 10 3akoHy Ykpainm «[Ipo 3amobiranHs Ta MPOTHIIIO Jeramizamii
(BiAMHBaHHIO) JIOXONIB, OJAEpPKAHWX 3JIOYUHHUM IIJIIXOM, (IHAHCYBaHHIO TepopusMy Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0i MAaCOBOTO 3HUIIEHHS», B CTPOK He mMi3Hime 3-x Pobounx nHiB i3 ans, komu KiieHT oTpuman
Takuii 3anuT Bij baHky.
15.2. baHk Mae mpaBoO B OJTHOCTOPOHHBOMY MOPSIIKY JOCTPOKOBO po3ipBartu Jlorosip Ta/ab0 BiIMOBUTH (3yITUHUTH,
mpu3ynuHUTH) HagauHs KiieTy baHKiBCBKOI TOCITyTH, B TOMY 9HCI 1010 3aiiicHeHHs [Inatixkaux mocyr i [InaTixanx
orepalliii Ta/abo 3akputH paxyHok KiieHTa y Bunajkax, nepeabdadeHnx 3akoHOAaBCTBOM Ta/abo JloroBopom, 30kpeMa
(ayie HE OOMEKYIOUHUCH IIHM):

IpyY HasgsBHOCTI (aKTiB, IO cBiguaTh Mpo nopymenHs Kirienrom 3akoHoqaBcTBa, OaHKIBCHKHUX MPaBHIL;

y pa3i BAHUKHEHHS CYMHIBIB Y IIHCHOCTI pO3paxyHKOBO-KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI MTPOBEJICHHS OIepallii;
- TIpH BIJMOBI y HaJIaHHI, HeHaJaHHI a00 HeHajaHHI KilieHTOM y BCTaHOBJCHWI B MHUCHMOBIH BMMO31 baHKy CTpOK
BIZIOMOCTEi1 UM JOKYMEHTIB, siki baHk Mae mpaBo BUMararty, abo yMUCHOTO HaIaHHS HETIPaBIUBUX BiloMocTel mpo cebde,
HeOOXiTHUX s 3’ ICYBaHHS MOTO 0COOM, HEBIIMOBITHICTh MPOBEACHHS (iHAHCOBOI omeparii cyTi AisutbHOCTI KimieHTa,
foro (piHaHCOBOMY CTaHy, a TAKOX y BUIIAJKy BCTAHOBJIEHHS, 1110 TaKa Orepallisi MiCTUTh O3HAKU OTepallii, sKa Miisrae
(hiHaHCOBOMY MOHITOPHHTY BigNoOBiAHO 10 3akoHy Ykpainu «Ilpo 3amo0iranHs Ta mpoTHIito Jieratizaunii (BiIMUBaHHIO)
JOXOMIB, OJIEPKAHUX 3JOYMHHUM LUIAXOM, (piHAaHCyBaHHS Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIODKEHHS 30poi
MacOBOTO 3HUIIICHHS»;
- y BHUMNajKax nepenadavueHux crarrero 15 3akony Ykpainu «[Ipo 3amobiranHs Ta nmpoTUIiro jeraiizaiii (BiIMUBaHHIO)
JOXOMIB, OACP)KAaHUX 3JIOUMHHUM LUISIXOM, (hiHAHCYBaHHIO TEpOpu3My Ta (iHAHCYBaHHIO PO3MOBCIOIXKEHHS 30poi
MacOBOTO 3HUIIICHHS».
15.3. KiieHT po3yMmi€ i UM TOTOMKYEThCS 3 THM, IO baHK € cy0’€KTOM IMepBUHHOTO (HiHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUN HaJaBaTW BiANOBIIHOMY YIIOBHOB)XEHOMY OpraHy JepXaBH iHpopMauilo npo (iHaHCcOBi omeparii
Kiienra, mo niansaraioTs GiHaHCOBOMY MOHITOPHHTY, Ta 3I1MCHIOBATH iHII niepeadavyeHi 3aKkoHOAaBCTBOM i, TOB’A3aHi
3 MOHITOpUHTOM (piHaHCOBUX orepariii KitieHTa, B ToMy YuCITi BIIMOBUTH B 3/1ilicHeHH1 00ciTyroByBanHs KitieHta Ta/abo
B 3/ilicHeHHI (QiHaHcoBoOi omepauii Kiienra, sikmo y banky, Ha Horo BlacHMH po3cyll, BUHHKJIA IiZI03pa, IO TakKa
oreparliss MIiCTUTh O3HAKW TaKoOi, MO0 3TAHO 13 3aKOHOM Imiyiarae ()iHAHCOBOMY MOHITOPWHTY Ta/a00 TOpPYIIyE
3aKOHOZABCTBO IIOA0 MPOTHIT Jieramizaiii AOXOIB, OACPKAHMX 3JIOYMHHHUM HUIIXOM. B Takux Bumaakax baHk
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3BUIBHSAETHCS Bijl BIAMOBiAaNBHOCTI (B TOMY YHCIHI BiJl CIUIATH TeHI Ta 30UTKIB) 3a BiAMOBY BiJ 3iHCHEHHS
o0cCTyroByBaHHs Ta/a00 BUKOHAHHS BiaoBiaHOT (iHaHCOBOI oneparii KiienTa.

3aMOpOXKCHHSI aKTUBIB, IOB’S3aHUX 13 TEPOPHU3MOM Ta HOro (hiHaHCYBaHHSM, PO3IMOBCIOKEHHSIM 30p0i MacoBOTO
3HUIIEHHS Ta Horo (iHaHCYBaHHAM, 3yNHHEHHs (iHaHCOBUX omeparii KimieHTa, SKII0 BOHU € MiJO3piIMMH, Ta B pasi
BUHUKHCHHS IJIO3PH, III0 BOHU MICTATh O3HAKHM BUYWHCHHS KPUMIHAJIBHOTO MPABOMOPYIICHHS, BHU3HAYCHOTO
KpuminaneHUM KozekcoM YKpaiHu, OJIOKYBaHHsI KOIUTiB/3ymMHEHHS (iHAHCOBHX OIepamii oci0, 3a3HauYeHux Yy
CaHKIIMHUX CIIMCKAX, 3[IHCHIOETHCS BIATIOBIHO JIO 3aKOHOAABCTBA 3 MUTaHb ()iHAHCOBOTO MOHITOPHUHTY Ta CAHKIIIHHOTO
3aKOHOJIABCTBA.

16. MOPAAOK 3AKPUTTA TA 3MIHU PAXYHKIB KJIIEHTA

16.1. Paxynku Kiienta (moTOYHI Ta BKJIaJHI), BIIKPUTI y BIAMOBIIHOCTI /10 JloroBopy, MOXKYTh OyTH 3aKpUTI B TaKHUX
BHTIAAKaX: 3a 3ronoro CTOPiH; BHACTIIOK 3aKpUTTS 3 iHimiaTUBU ofHiel i3 CtopiH BignosigHOo 10 JloroBopy; B iHIINX
BUIIaJIKaX, nependadeHux JJoroeopom Ta/abo 3akOHOJABCTBOM, B TOMY YHMCIHI, 3 iHiiaTuBU JloBipeHux ocid KiieHnra y
NopsAKy nependadeHoMy 3aKOHOJaBCTBOM.

16.2. KimieHT Mae mpaBo 3aKpUTH paXyHKH NUITXOM MMOJAHHA 70 baHKy 3asBU Mpo BiIMOBY BiJl OTpUMaHHs baHKIBChKOT
MOCITYTH Ta 32 YMOBH BifcyTHOCTI y KirieHTa HeBHKOHaHMX 3000B’s3aHb mepen baHkoM, HE3aleKHO Bill CTPOKY iX
BukoHaHHS. [laTtoro 3akputta [loTouyHOro paxyHKa BBa)KaeThCSl HACTYHMHHHN MicCIsl MPOBEACHHS OCTaHHBOI omeparii 3a
MM PaxyHKOM JIeHb. SIKII0 Ha paXyHKY HEMae 3aJHIIKy KOLITIB, a 3asBa MpO BIIMOBY BiJ OTpHMaHHS BaHKiBCHKOT
mocnyry nmogana B OnepariifHnii 9ac, TO JaTO0 3aKPUTTS PaxyHKa € IeHb OTpuMaHHs barnkom Takoi 3asiBH 1po BiAMOBY
BiJl OTpuMaHHs baHKIBCHKOI TIOCITYTH.

16.3. Yxnanenusam 3asBu npo HajaHHs bankiBchkux nocnyr Kiient nopyyae banky, a bank HaOyBae npaBo, y BUIIAJKY,
SIKIIO 32 PAXYHKOM, SIKHH BIIKPUTHI y BiIMOBIMHOCTI 70 JlOTOBOpY Ta PEKBI3UTH SIKOTO BU3HAYEHI ¥ 3asBi PO HalaHHS
BaHkiBChKHX TIOCIYT, MPOTATOM 1-Tr0 poKY uu Oinblile He MPOBOAMIIKNCH ONEpallii 3 3apaxyBaHHsI KOIITIB, 3HATTS TOTiBKH,
0e3roTiBKOBa OIIaTa TOBApiB Ta MOCIYT (32 BUKIIOUEHHSIM OMepallii o0 omiaTi nociayr banky 4u norameHHs Oyib-
sIKUX 30008’ s13aHb KirieHTa iepen bankowm, a Takosk 3apaxyBaHHs Ha paxyHOK KirieHTa HapaxoBaHuX baHKOM IpOTIeHTIB),
0e3TroTiBKOBOTO IIepepaxyBaHHsI KOIITIB Ta 3aJHIIOK Ha SKOMY BiJICYTHIH, 3aKpPUTH TaKUH paxyHOK.

3acrepemxenns: Kimient ta baHk Moro/kyroTbes 3 THM, 110 YMOBH, BUKJIaleHi y 1m.16.3. JloroBopy € 3asBoio mpo
3aKpUTTS PaxyHKY, MOAAHOIO MiJ BiAKIAJAIFHOK 00CcTaBUHOIO (Y BigmoBimHOCTI A0 cTarTi 212 LuBinkHOTO KOAEKCY
VYxpainn). [lpu m1poMy, 1aTor0 TIOJaHHS 3asiBH € JaTa, KOJM HAcTaB (JakT BiJICYTHOCTI 3aJMIIKY TPOIIOBHX KOIITIB HA
paxynky Kiienra. Bank 3nificHioe 3akputTsi paxyHky Kiienta y Tepminm, Bu3HaueHi baHkoM Ha BIacHMH pPO3CYA.
CTOpOHHM TOTOMXKYIOTBCS, IO 3aKpUTTS paxyHKy Kiienra y BiamoBimHocTi mo m.16.3. JloroBopy He motpeOye
inhopmyBannas bankom KirieHTa ipo QakT 3aKpUTTS paxyHKY.

16.4. Bank mae nipaBo 3akputu [ToTouHME paxyHOK y pasi:

16.4.1. nenanauus Knienrom baHky TOKYMEHTIB Ha 3allUT OCTAHHBOI'O, HEOOXIMHUX IS 3AiiicHeHHsT BankoM ¢yHKIIIT
(hiHAaHCOBOTO MOHITOPHHTY Ta/a00 BUMAararoThCs BHYTPIIIHIMH JIOKyMeHTamMH baHKy Ta/a00 BUHMKHEHHsS y baHka Ha
HOT0 BIIACHUH PO3CyI, TiA03pH, 110 orepaiii KirienTta Ta/ab0 oro AisuIbHICTE B LIJIOMY Ta/a00 MisIbHICTh MPEICTaBHUKIB
KitienTa MICTHTh O3HaKM JisILHOCTI 3 Jieraiizaiii (BiIMHUBaHHS) JAOXOIB, OJIEpYKAHUX 3JIOUMHHHUM IILIAXOM Ta/abo 3
(iHaHCYBaHHSIM TEPOPU3MY Ta/ab0 Oyab-IKMM IHIIMM YMHOM HOPYIIy€e 3aKOHOAABCTBO LIOAO 3al00iraHHs Ta MPOTHIIT
neramizanii (BiIMABaHHS) TOXOIIB, OJIEPYKAHUX 3JIOYMHHAM IUITXOM Ta 00pOTHOU 3 (DiHAHCYBaHHSIM TEPOPHU3MY;

16.4.2. Ha mijcTaBi MOBiIOMJICHHSI KOHTPOJIOIOYOTO (TI0aTKOBOT0) OpraHy IIoJI0 JTiKBiAalii cy0’eKTa rocrnojaproBaHHS
Ta HeoOXiTHOCTI 3akpuTH paxyHKH KiieHTa, 3rilHO skoro BaHk BHKOHYE Tiepeka3 3aIMIIKy KOITiB 3 paxyHKy Kiienra
Ha paxyHOK 2903 «Komrtu kiieHTiB 0aHKY 3a HEIIIOYMMH paxyHKaMu» a0o Ha MOTOYHHUN paxyHOK nporo KirieHTa,
BIJIKpUTH [T BJIACHHUX MOTPEO, 3TiHO i3 3aKOHOIaBCTBOM.

16.4.2.1. Yxnanennsm Jlorosopy Kiient nopyuae banky nmepepaxyBaty 3anuinku (KOWITI, sKi € BiIacHicTio Kitienrta) mo
PaxyHKY, PEKBI3UTH SKOTO BKa3aHi y 3asBi mpo HajaHHsA BaHKIBCHKHX IOCIYT, SKHH IiJUITae 3aKpuTTIO baHkoM y
BiANOBiAHOCTI 10 1. 16.4.2. JloroBopy, 3 paxyHKy 2903 Ha Oynb-sxuii paxyHok Kiienra, sikuii Binkputuii y banky.
16.4.3. 3 iHIKX MiICTaB Y BUIAAKaX epeadadeHux 3aKkoHOJaBCTBOM Ta/abo JJoroBopom.

16.4.5. 3SMIHA PAXVYHKIB KJIIEHTIB. V¥V pa3zi 3Minu paxyHkiB KiieHTiB 3a iHimiatuBoro banky, 3 mijcras,
BU3HaueHNX 3akoHogaBcTBOM, bank iHdopmye KitieHTiB po 3MiHy paxyHKiB KilieHTiB IUIIXOM pO3MilLIEHHS OTOJIOLICHb
Ha iHpOpMaIiHHUX CTeHAax y BijmineHHsx banky ta/a6o Ha OdiuiliHoMy caidTi banky Ta/abo B iHImmH cnociod, mo
BU3HAYeHHH po3ainoM «10. CTIOCOBU KOMVYHIKAILIIl» Jlorosopy. Y pasi HeoOxinHOCTi, KITieHT MOXe 3BepHYTHCS
1o banky ams oTpuManHs Oinbln getanbHOI iHpopManii y ToMy uucii 10 JJoBiZKOBOTO LEHTPY.

16.4.6. KiieHT Mae mpaBo O€3KOIITOBHO OTpHMaTH y baHKy HOBiAKY HpO 3aKpUTITS PaxyHKY i3 3a3HAYCHHSM JaTH
3aKpUTTS PaXyHKY.

17. CTPOK JIi JOTOBOPY. 3MIHA TAPHU®IB TA JOTOBOPY. PO3IPBAHHS JIOTOBOPY

17.1. loroBip Habupae YMHHOCTI 3 MOMEHTY po3MileHHs ioro Ha OdiniiiHomy caiiti banky, a s Kiienra — 3 MoMeHTy
nignucanns 3asBu/KacoBoro nokymenta abo mojadi/akrusaiii Kiienrom 3ass/KacoBoro JokyMeHTa y €JICKTPOHHIH
¢dopmi uepe3 Cucremy Kiienr-banky, 1 i€ 10 noBHOro BukoHaHHs CTOpOHaMHM CBOIX 3000B's13aHb, AKI10 CTOPOHH HE
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Bu3HaunH inme. lanunit lorosip (odepta) Aie 111 HEOOMEKEHOTO KOJIa CaMO3alHATHX 0Ci0, AKi IPUETHAIOTHCS A0 HOTO
YMOB (aKIIerT).

17.2. Crpok nii JloroBopy nopiBHIOE Bu3HaueHOMY Y KacoBoMy MOKyMeHTI Ta/ab0 3asBoro npo HagaHHS BaHKiBChKOI
MOCIYTH MaKCUMaJIbHOMY CTPOKY (TepMiHY) AJisl HaJe:KHOro BUKOHaHHS CTOpoHamH B3STHX Ha cebe 3000B’d3aHb 32
JHoroBopoM, 3a 00CTaBuHH, 110 BiAcyTHi Bumagok HeBukoHaHHs yMoB JloroBopy abo HamanHs Kmientom 3asBu mpo
BiIMOBY Bij oTpmMaHHs baHKIBChKOI mocimyru. 3a OOCTaBMHM HasBHOCTI Bumaaxy HeBHKOHaHHS yMOB JloroBopy,
JloroBip 3ajHIIaeThCsi YAHHUM JOTH, MOKH Bci 3000B’s3aHHs CTOpiH 3a JloroBopoMm He OynyTh BUKOHAHI B IOBHOMY
00cs3i.

17.2.1.'V pas3i, K110 cTpoK HaJaHHs 3aMoBlieHHX KimieHToM Ha mifictaBi 3asBu baHKIBChKHUX MOCTyYT 3aKiH4mBCs 1 KitieHT
He 3aMOBJIsie baHKIBCHKI MOCIYTH MPOTATOM 1-TO KaJeHJAapHOTO POKY, JlOroBip BBaXKAa€eThCS PO3ipBaHUM 1 HE TOTpedye
ykinagenHs: CTopoHamu JOTOBOpPY Mpo posipBanHs [loroBopy um 3asBU HpO BiAMOBY BiJ oTpuMaHHA baHKiBCBHKOT
mociyru. JloroBip He MOMHUPIOETHCA Ha 3000B'13aHHS, 1110 BUHUKIN Y CTOPiH A0 YKIaJeHHs HUMU J[oroBOpY, AKIIO iHIIIE
npsiMo He TiependadeHe JloroBopom. 3akiHdeHHs cTpoky aii JloroBopy He 3BinbHSIE CTOPOHHM Bif BiMOBINATHHOCTI 3a
HOTro MopyIIeHHs, 1110 MaJIo Mice mix vyac aii Jlorosopy.

17.2.2 YV Bunankax, sxmo KiieHT mMae Ha MeTi/TulaHy€ NPUIMHUATH KOPUCTYBAaHHS MEBHOIO BaHKIBCHKOIO MOCIYTOIO
Ta/abo BigMOBHTHCH Bia baHKiBChKOI mocmyru 6e3 nmpunuHeHHs nii JloroBopy B oMy, Kimiear nonae banky 3asBy npo
BIIMOBY Bifl OTprMaHHs baHKiBChKOI MOCITYTH, B MOPsAKY BU3HaueHOMY JloroBopoM. KiieHT Mae mpaBo BigMOBUTHCH
Big bBaHkiBchkoi mociyru 3a ymoBH BifcyTHocTi y Kiienta HeBukonanmx boproBux 3000B’s3anHb mepen bankom,
HE3aJICKHO BiJl CTPOKY iX BUKOHAHHS

17.2.3. dna Knienta, sxkuii npuegaascs 1o JJoroBopy nurssxom mignucanHs Kacooro nokymenTta, Jloropip B Takomy
BUIAJKY Jli€ 3 MOMEHTY mignucanus Kiienrom BignosigHoro KacoBoro mokymenTa i o kiHig OnepaiiiiHoro JHs, B
ssxkomy [ImaTixkaa mociyra 3rigHo Takoro KacoBoro nokymenrta Oyina Hagana bankom KimieHry.

17.3. KitieHT Mae mpaBo JOCTPOKOBO po3ipBatH [lorosip abo npunmaUTH 1ito JloroBopy B 4acTuHi HagaHHSI baHKiBChKOT
MOCYTH, UIISAXOM IMOJaHHA 1o baHky BiamoBimHoi 3asBM TIpo BIIMOBY Bia oTpuMaHHs baHKiBChKOi mocnmyrd, Bil
oTpuMaHHs sAkux KIi€HT TUIaHye BiJMOBHUTHUCH, HE Mi3HilIe HIK 3a 14 KaJieHJApPHUX JHIB JI0 THSA TaKOrO PO3ipBaHHIA,
SKIIO iHIIe He mepemdadeHo KacoBuM MOKyMEHTOM Ta/a00 IOJIOKEHHSMHU BiANOBIMHUX po3autiB [lorosopy, mio
PETYIIOIOTH MOPSIOK Ta YMOBH HaJlaHHSA oKpeMoi baHkiBcbkoi mociyru. [Ipu iboMy 10 MOMEHTY po3ipBaHHs [loroBopy
abo 10 MOMeHTY BimMOBHM Bin bankiBchkoi mociyru, KiieHT 3000B'si3aHuii moracutu bBoprosi 3000B’s3aHHS 3a
JoroBopom abo 3aboproBaHicTs Tiepen baHkom, sika MOTTIa BUHUKHYTH NPHU HanaHHI BaHKIBChKOI MOCTyTH, Bim SIKOL
KitieHT BiIMOBIISETBCS.

17.4. bank mae mpaBo IOCTPOKOBO pozipBatu Jorosip abo mpunuHUTH Aito JJoroBopy B YacTHHi HajaHHS baHKIBCHKOI
nmociyru 0e3 MOSICHEHHs MPUYMH, MOBigoMuBINM KilieHTa He mi3Hilne Hik 3a 14 KaJleHIapHHUX JHIB JI0 3aIJIaHOBAaHOL
natu posipBaHHs JloroBopy Ta/abo mpurmHeHHS BaHKiBCBKOT MOCHYyrH, SKIIO 1HIIE HE MepeadadyeHO MOIOKEHHSIMU
BIJIMOBITHUX O3B JloroBOpy, IO PEryiiolTh MOPSJOK Ta YMOBU HaJaHHs OKpemoi BaHKiBchkoi mociyru. Y pasi
HajgicnanHs bankom KiieHTY MHCBMOBOTO MOBIIOMIICHHS Mpo po3ipBaHHs JloroBopy, Jloroip Oyae BBa)KaTHCh
posipBanuM Ha 14-ii KaneHAapHUN IeHb 3 JHS BiAnpaBiieHHsS baHkoM 3a3Ha4e€HOTr0 MOBIIOMIIEHHS. 3 METOIO PO3ipBaHHSA
HoroBopy bank Mae mpaBo 3akpuTH Bci BinkpuTi B banky paxynku KitieHTa, 3aHIIIOK TPONIOBHUX KOMITIB (32 HASIBHOCTI)
bank mepepaxoBye Ha okpemHll paxyHOK B baHKy Ta 0OJiKOBYe iX Ha yMmMoBax, BU3HaueHHx Tapudamu banky, no
MOMEHTY oTpuMaHHs ix KiienTom B baHKy, a sIKII0 paxyHOK OyJI0 apeIToBaHo, TO J0 MOMEHTY IPUMYCOBOTO CIIMCaHHS
3 HHOT'O KOIITiB YIOBHOB2KEHUM OPraHOM. SIKIII0 CyMa MPUMYCOBOT'O CIIMCAHHS OyJia MEHILIOK YMM 3JIMIIOK KOIITIB Ha
TaKOMY OKpPEeMOMY paxyHKy, KIieHT Mae mpaBo 3BepHYTHCS JO BiIIiIeHHS baHKy Ta OTpUMAaTH PIi3HHIO 3aJUIIKY
KOIITIB. 3JIMIIOK KOWITIB MoBepTaeThcsi bankom KiieHTy y pasi, skmo KiieHT 3BepHEThCs 3a 1X TOBEpHEHHAM («I0
3allUTaHHs») A0 BiagineHHs banky. Take MOBEPHEHHsS KOIWITIB «JI0 3alMTAHHSI» MOIJIHMBE MPOTIroM 3 (TPHOX)
KaJICHIapHUX POKIB 3 JHS 3apaxyBaHHs KomTiB KiieHTa Ha okpemuii paxyHok banky. Skmo mpotsrom 3 (Tppox)
KaJICHIapHUX POKIB 3 JHs 3apaxyBaHHs 3ajHINKy KomTiB KiieHTa Ha okpemuii paxyHok banky komriB KiieHT He
3’siBuBCs 10 baHKy 3a iX OTpUMaHHSIM, cyma 3aJIMIIKY 3apaxOBYEThCS Ha paxyHOK poxoniB bamky. Ilpu otpumanHi
MOBiIOMJIEHHS TIpo Hamip baHky posipBatu Jlorosip abo mpunuHuTH Aito JloroBopy B 4acTuHI HagaHHS baHkiBCbKOi
MOCIYTH, IO MOMEHTY po3ipBaHHs JloroBopy abo mpunUHEHHsS HajaHHs baHkiBchkoi mocimyru, KimeHT 30008’ s3aHnit
noracutH Oyab-sKy 3a0oproBaHicTs nepe; baHkoM, sika MOTJIa BAHUKHYTH MPOTroM ii JloroBopy abo 3a HOroKeHHIM
3 bankom B yacTuHi baHKIBCbKOI OCITyTH, SIKa NPUIHMHAETHCS HagaBaTtucs Kiienty.

17.5. lllnaxom mignucands 3aseu, KiieHT moromkyeThes, 110 bank Mae mpaBo B Oylib-sIKHH Yac B OJHOCTOPOHHBOMY
MOPSIKY BHOCUTH 3MiHHU Ta/abo nonoBHeHHs 10 Tapudis banky Ta/a0o 10 my6nivaoi yacTiHU J[0roBOpY, MOBIIOMIISIOYH
npo ue Kiienta He misHile HiX 3a 14 kajeHgapHMX OHIB 10 JaTi HaOpaHHS YMHHOCTI TaKMMHU 3MiHaMu Ta/abo
nonoBHeHHsiMU 110 Tapudis banky ta/abo go my6GmiyHo1 yacTrHU JlOTOBOPY HUISXOM PO3MIIIEHHS TEKCTY TAKUX 3MiH Ha
Odiniiinomy caiiti banky i3 3a3Ha4eHHSM JaTh HAaOpaHHs YMHHOCTI TaKMMH 3MiHaMH Ta/ab0 JOMOBHEHHSMH JIO
nyOsiyHoi yactuHU [loroBopy, sSIKi TaKOXX PO3MILIYIOThCS BaHKOM y 3araJbHOAOCTYHHHX Ul KJII€HTIB MICISIX B
ycraHoBax banky. CTOpOHM JOMOBMIIHCE, 110 AaTa po3MilleHHs1 baHkoM 3MiH Ta/abo JONOBHEHb 10 MyOJIi4HOl YaCTHHU
JoroBopy um HOBOI penakiuii myonignoi yactuau Jlorosopy, Tapudis banky na OdirniiiHomy caiiti baHky BBakaeTbest
naToro BianpapieHHs bankom moeigomiieHHs KitieHTy mpo BHeCEHHS 3MiH Ta/a00 JOIOBHEHb JI0 MyOIiYHOI YaCTHHH

95



Horosopy/Tapudis banky. 3 MomeHTy HaOpaHHS YMHHOCTI TaKMMH 3MiHaMH Ta/a00 OTMOBHEHHSMH 10 IyOJIiYHOT
yacTuHU J[oroBopy Taki 3MiHM Ta/ab0 JOMOBHEHHS CTalOTh HEBiJ €MHOIO YacTHHOIO J[oroBopy Ta 00OB’SI3KOBUMHM IS
BUKOHaHHSI CTOpOHAMHU.

17.5.1. TloBimoMIIEHHS PO 3MIHH HAJAOTHCS IUITXOM PO3MIIICHHS 00’SB y 3araJlbHOHAIIOHAIILHUX 3aC00ax MacoBOI
iHpopmanii Ta/abo Ha OdinitHomy caiiti banky, Ta/abo Bunwucui, Ta/abo Ha iHpOpMamiiiHUX CTEHAAaX B YCTaHOBax
Banky, Ta/abo 3a momomoroto enekTpoHHoi 6ankiBcrkoi Cuctemu Kimient-bank, Ta/abo B iHmmii cioci6, Ha Bubip baHky.
17.6. Bxkasanuii B posaini «17. CTPOK JII JIOTOBOPY. 3MIHA TAPU®IB TA JOI'OBOPY. PO3IPBAHHS
JOT'OBOPY» [loroBopy l4-nenHuii cTpok AJisl MOBiIIOMJICHHS! PO BHECEHHS 3MiH Ta/4M JIOTMOBHEHB 10 [lorosopy,
Tapucis banky He 3aCTOCOBYETBCA y BHUMAJKaX BHECEHHS 3MiH, SIKI MOKPAIIYIOTh YMOBU 0OcIyroByBaHHs KimieHTiB
(po3mHpPIOIOTH TIEPENTiK MOCIyYT, OaHKIBCHKUX MPOAYKTIB banky Ta/ado 3menmryots Tapudu banky) abo cipsimoBani Ha
BUKOHAHHS BHUMOI' 3aKOHOJABCTBa, 10 HaOyBalOTh YMHHOCTI paHillle, Hi)X BCTaHOBIEHWH 14-IeHHHI CTPOK st
PO3MIIIIEHHS 3MiH Ta/49u JOMOBHEHb 10 JloroBopy, Tapudis banky Ha Odiniinomy caifti banky) y 3araabHOI0CTYITHAX
JUTS KITIEHTIB MiCIISX B ycTaHOBaxX baHKy, SIKIO iHIIE He BU3HAYEHO y MOBiAOMIIeHHI baHKy.

17.7. Kuient npuiimae Ha ceOe 000B 30K CAMOCTIMHO BiJICTEKYBATH HASBHICTh/BIJICYTHICTh MPOIO3UIliii baHky oo
BHeceHHs 3MiH 70 JloroBopy Ta/abo no Tapugis banky, nuisxom nepeBipkyd HaAXOIKEHb MOBIIOMIICHb 32 JOIOMOTOIO
enekTpoHHO1 OaHkiBchkoi Cucremn KimienT-bank, 3aco0iB  eleKTpOHHOro abo IHIIOrO TEXHIYHOTO 3B S3KY,
03HaHOMJICHHS 3 iHQOpPMAIli€l0 PO3MILLICHOIO B 3aralbHOJOCTYITHUX IS KIIIEHTIB MiCILIsIX B ycTaHOBax baHky, a Takox
nuisixoMm BifgsigyBanHs OdiniliHoro caiity baHky.

17.8. Y pazi nHesroau 3i 3minamu 1o JloroBopy Tta/abo Tapudamu banky, KiieHT Mae mpaBo HOCTpOKOBO po3ipBaru
Jorosip abo BiIMOBUTHCH BiJ OTprMaHHS baHKIBCHKOI OCTYTH 70 IATH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS Taki 3MiHH 0e3
CIUIaTH JIOAATKOBOI KOMICIHHOI BHHAropoJy 3a MOro po3ipBaHHs, MONEPENIHBO MOTACHBUIM BCIO 3a0OProBaHICTh 3a
JoroBopom. B iHIIoMy BHITaKy Taki 3MiHU BBRXKAOTHCS MPUHHATAMU/TIOTOKeHIMH KitieHTOM, SKIO 10 TATH, 3 K0T
BOHHM 3aCTOCOBYBaTUMYThcs, KimieHT He moBimomuth bank mpo posipBanHs JloroBopy abo mpo BimMoBy Big baHkiBChKO1
MOCIYTH.

18. ®IHAHCOBHU HOMEP MOBLIBHOI'O TEJIE®OHY

18.1. nsxom minnucans 3asBu, KiieHT MiicHUM TATBEPIKYE, 10 HA MOMEHT YKJaaeHHs [loroBopy BUKOPHCTOBYE
HOMep MOOiBEHOTO TenedoHy, akuii 3a3HadeHo KirieHToM y 3asiBi ax PiHaHCOBHI HOMEP MOOLTHHOTO TelIeOHY Ta SKHA
3HaXO/UTHCSI BUKIIOYHO y BIACHOMY BUKOpucTaHHI KiieHTa i He mepemaeTscs ans BUKopucTaHHA KitieHToM TpetiMm
ocobam. Krient mianucapmm 3asBy Hagae banky 3romy Ha BukopuctanHs OiHaHCOBOTO HOMEPY MOOITBFHOTO TeneoHy
JUTS OTPUMaHHS OaHKIBCHKHX TOCHYT, 3TiTHO JJoroBOpY, a TaKOX 32 iHIIUMU AOTOBOpaMH, SIKi yKiIaneHo Mixk CTOpoHaMHu.
18.2. ¥V pa3si 3amiHu, BTpaTH, OC3KOHTPOILHOIO BHUKOpUCTaHHA (DiHaHCOBOro HOMepa MOOUILHOrO Tenehony KiieHT
3000B’3YEThCS HETalHO (y HAHKOPOTIIUH CTPOK MPOTATOM OJIHOTO JHS ) MOBiIOMUTH BaHK MUCHEMOBO.

18.3. 3amina ®iHaHcOBOro HOMEpy MOOUIBHOTO TenedoHy MOXIuBE numie 3a iHimiatuBoro KiieHTa, muisixom
nepcoHanbHoro noxanHs Kitienrom o Oynp-sixoro BigainenHs banky Ha repuropii YkpaiHu IHCEMOBO] 3a5BU PO 3MiHY
dinancoBoro HoMepy MoOiIBHOTO Tenedony. 3mina diHaHcOBOrO HOMEPY MOOLILHOTO Tenedony JloBipeHow 0co00r0
KitienTa 3a0oponeHo.

19. PEECTPH

19.1. IEPXKABHHH PEECTP AKTIB I[MBIJILHOI'O CTAHY I'POMAJISH. Iianucannsm 3asBu, Kiient nanae
Banky 3rony Ta 6e3BinkimnuHMiA 1 0e3ymMoBHHI 103Bi (paBo) banky Ha moctymn baHky 10 HOro 0cOOMCTHX BiZIOMOCTEH,
10 MICTAThCS Y Jlep:kaBHOMY peeCcTpi aKTiB IIUBIIEHOTO CTaHY TPOMAJISH Ta K1 cTOCyIoThesl KirieHTa.

19.2. €I[I/IHI/II71 PEECTP I[OBIPEHOCTEP'I. [linnucannasam 3asBu KiieHT Hajmae banky 3romy Ta 0Oe3BiIKIMYHUH i
0e3ymMoBHUIT 03BN (mpaBo) banky Ha noctyn banky Ha OTpUMaHHS BHUTATIB IOJO HBOTO 3 €IMHOTO PEECTPY
noBipeHocTel (1010 JoBipeHOCTeH, ki BuaaHi KiieHToM HOro JOBIpeHUM 0co0aM i NPEJCTaBHUIITBA IHTEPECIB Y
Bbanky).

19.3.  JIEPXKABHUI  PEECTP  3ATAJIbBHOOBOB’SI3KOBOI'O  JIEPKABHOI'O  COI[IAJIBHOI'O
CTPAXYBAHHS. ITignucanusm 3aseu Kimient Hagae banky 3roay Ta Oe3BiakiIn4HUN 1 0€3yMOBHHIN T03B1I (IPaBo)
Banky Ha noctyn banky 1o 1ioro ocoOUCTHX BiIOMOCTEH, IO MiCTATHCS Y JlepKaBHOMY peecTpi 3arabHOO00B’ I3KOBOTO
JIEP’)KaBHOTO COIIAJIbHOTO CTPAaxXyBaHHSI.

20. JOBIPEHICTBH HA ITIPABO PO3HOPSJKEHHSI PAXYHKAMMU

20.1. KiieHT Ma€e mpaBO HaJaTH JOBIPEHICTh I1HINIK 0CO01 Ha PO3MOPS/DKCHHS BIAKPUTUMH Y BaHKy paxyHKaMmu.
JIOBipeHICTh Ha MPaBO PO3MOPSIHKEHHS paxyHKaMH MoKe OyTH 3acBiJueHa YIIOBHOBa)XCHUM MpaLiBHUKOM baHky abo
HOTapialbHO, B 3aJIE)KHOCTI Bl BUMOT 3aKOHOaBCTBA.

20.2. KiieHT 3000B’s13aHNH HETaHO B MMCHMOBIM GOpMi MOBIIOMISATH baHK Mpo ckacyBaHHs BUJAHOT HUM JIOBIPEHOCTI
Ha [IPaBO PO3NOPSLKEHHS paxyHKaMH iHIIUM oco0aMm. Y BHUIaAKy HeBUKOHaHHs KimieHToM 1iporo 0608’ sa3ky Kitient Hece
BIJNOBIAAJbHICTh 32 BUMHEHHS TAaKUMH Ooco0aMH Aii IOJO PO3MOPSIDKEHHS paxyHKaMH SK 3a cBoi BiacHi. baHk
3BUTBHSETHCS BiJl BIMIOBIIAEHOCTI 32 BUMHEHHS Olepalliii [0 paXyHKax Ha ITiICTaBi JOBIPEHOCTI y pa3i HEeTlOBiIOMJICHHS
Kiientom banky mpo ii ckacyBaHHSI.

20.3. V pasi 3BepHeHHA 10 baHKy mpeacraBHUKa 3a JOBIpEHICTIO (KpiM IOBipeHOCTEH, BUAAHUX HA TEPUTOPIi 1HIIOT
JiepyKaBH, JIeTalli3oBaHuX (aroCTUIILOBAHWX) Y BIJIOBIIHOCTI 3 3aKOHOJABCTBA) 3 METOK BHKOPHCTAHHS PaxyHKiB
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Knienrta, bank mae mpaBo 3ampocuTH Bif npeactaBHuKa KiieHTa HagaHHS BUTATY 3 €IUHOTO pEECTPY NOBIpPEHOCTEMH,
YUHHOTO CTAHOM Ha JICHb MPOBEACHHS OaHKIBCHKOI (BHIATKOBOI1) orepartii 3a paxyakoM Kirienra.

21. THIII YMOBH

21.1. lInsxom mignucanns 3assu/KacoBoro nokymenrta KitieHT miaTBepakye, mo nepes yknagaeHusm Jloroeopy bank
HaznaB Kiienty B moBHOMY 00’€eMi iHpoOpMarltito, 3a3HaueHy B 4. 2 cT. 12 3akony Ykpainu «llpo ¢inancosi mocimyru ta
JepKaBHE PETYIIOBAaHHS PHHKIB (DiHAHCOBUX IIOCIIYT», B TOMY YHCHI HUIAXOM HamaHHsA KiieHTy moctymy mo Takoi
iH(popmarii Ha OdinifinoMy caifti banky. [Ipumipauk [oroBopy, Tapudis banky KiieaToOM oTprMaHO y AaTy yKIIaJeHHS
3asBu.
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