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1. 3ATAJIbHI NONOXEHHA

1.1.  BignosigHo go ymoB [loroBopy npo HapaHHs BaHKiBCbkuX nocnyr isnyHum ocobam-nignpueMusam Ta iHWKMM camo3aiHATUM ocobam
(nybnivHui) Ta 3asem Npo HapaHHs baHkiBcbkoi nocnyrv Ta/abo 3aseu nNpo HagaHHs BaHKIBCbKOI MOCyru (3MiHa yMOB KOPUCTYBaHHS! BaHKIBCHKOH0
nocnyroto) Ta/abo Kacooro fokymeHTa, baHk Hapae Ha Bumory KnieHTa signosigHy baHkicbky nocnyry, a KnieHT (Ta MoBipeHuii, S1Lo 3aMOBNEHO
BaHkiBcbky nocnyry «[loroip fopyyeHHsi») npuitMae BaHKiBCbKy nocnyry Ta 3000B'13yETbCS HANEXHUM YMHOM BUKOHYBaTX 3060B's3aHHS, L0
BCTaHOBMeHi B [loroBopi BiAHOCHO Takoi baHKIBCbKOi MoCMyri, B TOMY YMCHi CBOEYACHO Ta B MOBHOMY 06Cs3i 34iliCHIOBaTI onnary 3a OTpUMaHi
BaHkiBcbki nocnyru.

KinekicTb BaHKiBCbKMX Mocnyr, Wo HagatTbes 3a [JoroBopom, HeobmexeHa. AkicTe baHkiBCbkoi mocnyrv Bignosigae ctaHaapTam badky Ta
3akoHogaBcTBy. Po3mip rpoLwosux BUMor baHky Bu3HauaeTbCs Ha nigcTasi [JoroBopy y YiTko BCTAHOBIEHIN CyMi abo LWNSXOM HagaHHs KpuTepiis,
SiKi JO3BONAOTH BCTAHOBUTW PO3MIP Liiei BUMOTY Ha KOHKPETHWIA Yac NpoTAarom CTpoky i Jorosopy.

Llei [lorosip MiCTUTb €NeMEHTY pi3HUX NPaBOBIAHOCUH Ta € 3MiLliaHM JOrOBOPOM B pO3yMiHHI cTaTTi 628 LinsinsHoro kogekcy Ykpaiu, Takox Len
[orosip € JOroBOPOM NpuUeaHaHHA B po3yMiHHi cTaTTi 634 LiuBinbHOro kofekcy Ykpainu.

1.2. B TekcTi [loroBopy, SIKIO iHLLE He BUMaraeTbCs KOHTEKCTOM, 3arofioBKi PO3AiNiB BMILLEHO NMLLe ANS 3pYYHOCTI Ta BOHW XOGHAM YUMHOM He
BNNMBAIOTb Ha TRymMayeHHs [oroBopy; BXUTI CrioBa MalTb OfHAKOBE 3HAYEHHS SK B OAHMHI, TaK i B MHOXMHI; NOCMNaHHS Ha JOLATOK, po3gin,
BOMOBHEHHs abo NYHKT € NOCUNaHHAM Ha BiANOBIAHWI JOAATOK, PO3Ain, AONOBHEHHS abo NyHKT [loroBopy; nocunanHs Ha CTopoHy abo byab-aky
iHLLY 0coBy BKMtoYae Takox ii MPaBOHACTYNHMKIB, O3BONEHNX LieCioHapiiB i npaBoHabyBauiB; nocunaHHs Ha TpeTto 0coby Bkmoyae By ab-aky(1x)
ocoby(i6), B Tomy uncni Byab-sKy disudHy ocoby Ta/abo ropuamnyHy ocoby, ska(i) He € CTopoHo(amn).

1.3. LiHoto [lorosopy € cyma rpoLoBux KOLUTIB, siky KnieHT 30608’3aHni cninatuti batky 3rigHo ymoB [JoroBopy, LU0 CKNaaaeTbcs 3 CyMM Nnaty
3a baHkiBcbKy nocnyry. Y Bunagky BW3HaueHHs 3000B’si3aHb KrieHTa B BamnioTi iHLIN, HDX rpuBHS, LiHa [JoroBopy [OpIBHIOE TPUBHEBOMY
€KBIBANEHTY Takux 30060B'A3aHb i3 3aCTOCYBAHHAM O(ILiIHOIO Kypcy rpuBHI 4O BiANOBIAHOI(MX) iIHO3EMHOI(MX) BaMOTI(BaIOT), BCTAHOBMNEHOMO
HBY Ha BignosigHy(i) aaty(1) BU3HaYeHHS.

1.4. Crpok gji [loroBopy AOpiBHIOE BU3HaYeHOMY y KacoBomy mokymeHTi Ta/abo 3asiBoto npo HagaHHs BaHKiBCbKOT MOCnyr MakcumansHoMy
CTPOKY (TEpPMiHy) 11 HAaNeXHOro BMKoHaHHS CTopoHamm B3ATUX Ha cebe 3000B'A3aHb 3a [JoroBopoMm, 3a 06CTaBWHM, LLO BiACYTHIM Bunagok
HeBMKOHaHHs1 ymoB [loroBopy abo HapaHHs KnieHTom 3asBum npo BigMOBY Bif 0TpUMaHHs BaHkiBcbkoi nocnyru. 3a 0bcTaBrHM HassBHOCTI Bunaaky
HeBMKOHaHHst ymoB [lorosopy, [loroBip 3anuwaeTbCs YWHHUM JOTM, NOKW BCi 3060B'3aHHsA CTopiH 3a [loroBopom He ByayTb BUKOHaHI B NOBHOMY
06cs3i. Y pasi, KO CTPOK HaaaHHs 3amoBneHux KnieHTom Ha nigcTasi 3aseu baHkiBCbkMX nocnyr 3akiHumBes i KnieHT He 3aMoBnsie baHKiBCbki
nocnyru npotsirom 1-ro kaneHaapHoro poky, [orosip BBaxa€eTbcst po3ipBaHiM i He NoTpebye yknaaeHHs CTopoHamu AOrOBOPY NMPO PO3ipBaHHS
Horosop uu 3asiBu npo BiAMOBY Big OTpUMaHHS baHkiBcbkoi nocnyru. [1oroBip He MOLIMPHOETLCS Ha 3000B'A3aHHS, Lo BUHMKIM y CTOpiH Ao
yKnageHHs Humu [loroBopy, SKIWO iHWwe npsiMo He nepepbaveHe [oroBopoM. 3akiHueHHsi cTpoky Al [loroBopy He 3BinbHsie CTOPOHW Bif
BiANOBIZANBHOCTI 3a 110r0 NOPYLUEHHS, L0 Mano Micle nig yac gii Jorosopy.

1.5. BaHk 3ailicHi0e HagaHHs BaHkiBCbkWX nOCnyr 3a nnaty, Wo mae cnnavysatucs Knientom banky B nopsiaky Ta Ha ymoBax [1oroBopy Ta 3rigHo
Tapudis banky. 3anexHo Bif BuaYy BaHkiBCbKOT NOCNyr BUAAMW ONnaTi MoXyTb 6yTV NpoLeHTH Ta/abo KoMiCiitHa BUHaropoAa, NpoTe Lier nepenik
He € BU4epnHuM i CTOpoHamMu MOXyTb BYTW NOTOMKeEHi iHWI BayM onnaty.

1.6. BaHK 3qilcHI0E HapaHHs KoXHOI baHkiBcbkoi mocnyru KnieHTy BignosigHo Ao KacoBoro gokymeHTa Ta/abo 3aseu npo HagaHHs BaHKiBCbKOi
nocnyri, sika KOXHOro pasy HagaeTbes KnieHTom baHky B NMCHEMOBOMY BUIMISA.

1.7. Knient Habysae npaBsa nogasatv 3asBy npo HagaHHa baHKIBCbKOI NOCMyru nnwe nicns HacTaHHs 0BCTaBuMH, BU3Ha4YeHUX [JoroBOpOM, SKLLO
iHWe He 6yae nucbMoBO norofmkeHe CTopoHamu.

1.8. Micns oTpumaHHs BaHkom 3asiBu Npo HagaHHs baHkiBCbkoi nocnyru/3asieu Npo 3MiHy YMOB KOPWUCTYBaHHA baHkiBCbkoto nocnyroto, baHk
po3rnsgae i i, skwo baHk norogmecs Ti BUKOHATW, BOHA Mae OyTW BMKOHaHa 3rifHO 3 YMOBaMM, 3a3HA4YeHWMM B Takii 3asiBi MpO HafaHHs
BaHkiBcbkoi nocnyru/3aseu Npo 3mMiHy YyMOB KOPUCTYBaHHsI BaHkiBCbkok nocnyrow. Ao baHk He NoromkyeTbes 3 YyMOBaMW, BUKITAAEHUMM Y
3asBi npo HagaHHa baHkiscbkoi nocnyr/3asBu Npo 3MiHy YMOB KOpPUCTYBaHHS baHKIBCbKOK NOCMYroio, BiH He npuiiMae Taky 3asBy npo HagaHHs
BaHkiBcbKkol nocnyri/3aseu nNpo 3MiHy YMOB KOPUCTYBaHHS BaHKIBCHKOK NOCIYrok [0 BUKOHaHHS. 3a 0BCTaBuHY, Lo BaHk norogxyeTsca Hagaty
KnienTy BaHkiBcoky nocnyry BignosigHo Ao HagaHoi Knientom Banky 3asBu npo HagaHHs baHkiBcbkoi nocryru/3assu npo 3MiHy YMOB
kopucTyBaHHsi baHkiBcbkoto nocnyrot, baHk HanpaBnse/nepegae KnieHty konio/opuriHan 3assu npo HagaHHs BaHkiBcbkoi nocnyru/3asieu npo
3MiHy YMOB KOpUCTYBaHHSI BaHKIBCbKOK MOCMYrokw BiOHOCHO Takoi BaHkiBCbkoi nocnyru, 3acBigyeHy BigOWTKOM meuaTku Ta MignMcoMm
YMOBHOBaXEHOI 0c0bYN BaHky.

1.9. Y Bunagkax, skwo KnieHT Mae Ha MeTi/nnaHye NpUnnUHITIA KOPUCTYBAHHS NEBHOK BaHKIBCbKOK Nocnyrow Ta/abo BigMoBUTUCH Bif baHkiBCbKOT
nocnyrn 6e3 npunuHenHs aii forosopy B Uinomy, KnieHT nogae Banky 3asBy npo BiAMOBY Bif OTpUMaHHs BaHKIBCLKOI nocryru, B nopsaky
Bu3HaueHomy [loroBopom. KnieHT mMae npaBo BiAMOBWTUCH Bif baHkiBCbKOT nocnyr 3a yMoBM BiacyTHOCTI y KnieHTa HeBukoHaHWx boprosux
30008B's3aHb nepen baHkoM, He3anexHo Bif CTPOKY iX BUKOHAHHSI.

1.10. BaaemHi npaBa i 0608'3kn baHky Ta KnieHTa 3a [loroBOpOM BUHMKAOTL 3 MOMEHTY MignncanHs CTopoHami 3asien Npo HafaHHs BaHKiBCbKOi
nocnyru/KacoBoro fokymeHTa. [10roBip € GiNCHWAM i Ai04MM 40 NPUNUHEHHS BCiX BoproBux 3060B's3aHb LUASXOM iX MOBHOMO BUKOHAHHS KnieHToM.
1.11. YknapeHns [loroopy Bignosifae BinbHOMY BonesusBneHHio CTopiH, xogHa 3 CTOpIH He 3HaXoaMTbCA Mig BMIMBOM TSXKKUX 0BCTaBWH, He
NOMUNSIETLCA CTOCOBHO 06CTaBMH, LLIO MatoTb CYTTEBE 3Ha4eHHs (npupoga florosopy, npasa Ta 0608'a3ku CTopiH, iHLLi ymoBu [JoroBopy), Ta ymoBH
[loroBopy € B3aeMOBMrigHUMI 41151 KOXHOI i3 CTopiH. KnieHT npuitmae Ha cebe puank BUKOHAHHS yMOB [JOroBOpY Mpu iCTOTHIM 3MiHi 06CTaBuH,
skMMm kepyBanuce CTOPOHN Npu yknagaHHi [loroBopy, B TOMY YiCHi MPX 3MiHi KypCy rPUBHI 0 IHO3EMHWX BantoT. Y pasi iCTOTHOI 3MiHuU 0BCTaBuH,
skumn CTOPOHM KepyBanucs npu yknageHHi [Jorosopy, [lorosip Moxe 6yt amiHeHWin abo posipBaHuin Tifbku 3a 3rogoto CTOpiH.

1.12. 3asBn nignucaHi B KinbKOCTi MPUMIPHUKIB i3 PO3PaxyHKy OAUH MPUMIPHUK ANs KOxHOI CTOPOHU, KOXEH 3 SKUX € opuriHanoMm. byab-ski
NigYMCTKM, JONUCKM, 3aKPECTIEHI CNIOBA YW iHLLI BUNPABMEHHS!, OKPIM BYMHEHHS MiANMCIB YNOBHOBAXEHUMM 0cobamu 3a [JoroBopoMm, MatoThb cumy
nMLe y pasi, KO BOHW Bynu 3acTepexeHi nignucamm ynoHoBaxeHux ocib CTopiH Ta BigbuTkamu neyaTok (y Bunagky HaseHocTi) CtopiH. Mpu




LibOMY BMMPABIEHHsI MOBUHHI ByTW 3poGneHi Takum YMHOM, W06 MOXHa BYno NpounTaTh Sk BUNPABMEHe, TaK i MOMUIKOBO HanucaHe, a noTiM

BMNpaBneHe Yn BUKpecCneHe.

1.13. MoBoto BuknageHHs [lorosopy Ta 3asB € ykpaiHcbka. AbpesiaTypu, NOroT1nm, KOMepLinHi (pipMoBI) HalMeHYBaHHS, TOProBi MapKK, NiTEpHi
Koaw, OpuriHanbHi Ha3Bw, 3aranbHOMPUIHATI CKOPOUYEHHS TOLLO MOXYTb BXMBATUCS IHO3EMHOI MOBOK (MOBO OpuriHany).

1.14. Wnsaxom nignucanHs 3assu Ta/abo Kacooro gokymeHTa KnieHT ninTBepaXye, Wo BiH 0cobucTo oTpumas cailt npumipHik 3assu/Kacosoro
[OKyMeHTa, ymoBu [loroBopy romy 3posymini; 3 [lorosopom, Tapudamu BaHky 03HalnoMIEHWI, NPUAMAE Ta MOTOMXKYETLCA 3 iX MOMOXEHHAMM, A
TaKOX 3000B'A3YETHCS iX HANEXHO Ta HEYXMIbHO BUKOHYBATH.

2. BUSHAYEHHA TEPMIHIB

ABTeHTUiKALS

npouedypa nepesipku BIgMNOBIGHOCTI  0COOM, SKa 3BEPTAETHCA 3a  OTPUMAHHAM  MOCHyr
(onepauii)/iHdopmadii 4o BaHky, ineHTUdikaLinHUM JaHuM KnieHTa WwisxoM HanpaeneHHs baHkom
SMS-noBigomneHHs Ha iHaHcoBuit Homep MobinbHoro TenedoHy KnieHTa uu 3aTenedoHyBaBLIM 40
[HosigkoBoro LeHTpy baHky. ABTeHTUbiKkaLis KnieHTa npoBoauTbes baHKkoM Ans BCTAHOBIEHHS MOr0
HaeXHOCTi 40 KOHKpeTHoro KnieHTa Ta noro 06nikoBoro 3anmcy y cuctemax baxky.

AHKeTa-3asBa

LOKYMeHT, Wo nopaetbes KnieHtom o baHky, Ha nigcTasi sikoro baHk Hagae KnieHty BaHkiBCbki
nocnyrn. dopma AHKeTH-3asBM BU3HAYAETHCS CAMOCTIHO baHKoM.

BaHk

FonosHuit ocbic AT «OTM BAHK» Ta Byab-siki HOro CTPYKTYpHI Nigpo3ginu Ha Teputopii Ykpaiku.
CropoHa 3a [loroBopom.

BaHkiBCbkni AeHb

yactuHa PoBoyoro AHsi, NpoTArom sikoro 6aHKiBCbKi ycTaHoBM B M. KWEBi BigkpwTi Ta 34iMCHIONTH
onepalii npn poboTi 3 KnieHTamu.

BaHkiBCcbka nocnyra

BCi Ta/abo byab-sika 3 nocnyr/ai baxky, sika 3amoBneHa KnieHTom Ta HagaeTbes baHkom KnieHTy Ha
nigcTasi [Jorosopy Ta 3asBu, BignoBigHO A0 YMOB 3akOHOAABCTBA.

Boprosi 3000B’A3aHHA

BCi Ta/abo KoxHe 3 nnaTikHWX (rpowoBWX) Ta/abo HemnaTiXHMX (He rPOLIOBOTO XapakTepy)
30008's13aHb KnieHTa 3rigHo JoroBopy Ta/abo y 38's3ky 3 [JJoroBopom.

BantoTHi onepauii

onepauji, Lo 34iMCHIOTLCA 3 BamOTHUMM LiHHOCTAMM BignosigHO A0 ymoB [orosopy Ta/abo
3aKoHogaBCTBa.

Bunapok HeBUKOHaHHA ymoB | cdhakt(n) / obcraBuHa() / ymoBa(M) HEBWKOHAHHS Ta/abo HEHANEeXHOro BMKOHaHHS KrieHToM
[orosopy nonoxeHb(Hsl) [loroBopy, 4okymeHTa(iB) / npaBoYmHy(iB), nocunaHHs Ha skuiA(i) MicTTbes B [orosopi.
Horosip uen [oroBip npo HagaHHA OGaHKIBCbKMX nocnyr (isuyHUM ocobam-nmignpuemMusaM Ta iHLWWUM

camo3anHaTUM ocobam (myOnivHwit), sKMA perynioe nopsiaok HafaHHs baHkiBcbkux nocnyr. €
HeBiA'eMHOK0 YacTuHoK 3assu/KacoBoro AokyMeHTa. PoamileHuin Ha OdilinHomy cainTi BaHky.

DosipeHa ocoba

hisnyHa ocoba, sika Ha 3aKOHHWX NiaCTaBax Mae NOBHOBaXXEHHS NpeAcTaBnaTh iHTepeck KnieHTa B
baHky Ta kopucTyBaTMCs BaHKIBCHKUMM NOCAyramu.

[oBiakoBuiA LIEHTP

LIEHTP iHGhOpMaLiNHOT NIATPUMKK, TenedoHM sikoro 3a3HaveHi Ha OdilinHomy caiiTi BaHky.

[oroBipHe cnucaHHsa

cnucanHs baHkom 3 6ygb-akoro paxyHka Kniewta rpowosux kowTiB 6e3 nogaHHs KrieHTom
NNaTiKHOrO JOPYYEHHS, LLO 3AINCHIOETECH BaHKoM y nopsiaKy BU3HaYeHM y poagini 5.1. [Jorosopy.

3aKoHogaBCTBO

YWMHHE 3aKOHOZABCTBO YKpaiHu.

3anB-a (-u):

03Hayae K pa3om Tak i okpeMo 3asBy Npo HaaaHHA BaHkiBCbkoOI nocnyru, 3asBy NPo HafaHHA
BaHkiBcbkoi nmocnyru (3miHa yMOB KOpUCTyBaHHS BaHkiBCbkow mocnyrow), 3asBy npo
BiZAMOBY Bif oTpuMaHHA BaHkiBcbkoi nocnyru. OopMOETLCS Y 2-X OpUriHamnbHUX MPUMIPHUKaX
ans koxHoi CTopoHu. € HeBif'€MHOK YacTuHOK [Jorosopy.

» 3asBa npo HagaHHa BaHkKiBCbKOi
nocnyru

> 3asBa Npo HapgaHHA BaHKiBCLKOI
nocnyru (3MiHa yMOB KOPWCTYBaHHS
BaHkiBCbKOI nocnyroto)

Yknageri CtopoHamu 3asBa npo HapaHHA BaHkiBcbkoi nocnyru Ta/abo 3asBa npo HagaHHA
BaHkiBcbkoi nocnyru (3MiHa yMOB KopucTyBaHHA BaHKiBCbKOI MOCRYroto), Y 3aTBepiXKeHil
Bankom dopwmi, Lo nogaeTses(toTbest) KnienTom Baxky B nopsaky, nepenbadeHomy [lorosopom, Ans
Lineit oTpuMaHHs BaHKiBCbKOi nocnyri, 3 Npono3uLlierd NPo OTPUMAaHHS BiAMNOBIAHOT BaHKIBCHKOT
nocnyru, B TOMY YuCni Ans Linei amiHu yMoB Ta/abo nopsiaKy KOpUCTYBaHHS NEBHOK BaHKIBCbKOH
nocnyrow. € HeBif'eMHOK YacTuHoO [oroBopy.

» 3asBa npo  BiAMOBY  Bif

oTpumaHHsa baHkiBcbkoi nocnyru

Yknagenun  CTOpOHaMM  MUCbMOBUIA  JOKYMEHT, Y  3aTBepxeHin BaHkom  cpopmi, wo
nopaetbcA(toTbes) Knientom banky B nopsigky, nepegbadeHomy [Jorosopom, 4N Linei BigMOBK Bi
OTpuMaHHs baHKiBCbKOi nocmyru abo NpUNMHEHHS! KOPUCTYBaHHS NEBHOK baHKIBCbKOK nocnyroo, 3
npono3suLiieo Npo AOCTPOKOBE po3ipBaHHs [oroBopy B YaCTUHI OTPUMaHHS BianoBiaHOI baHKiBCbKOT
nocnyru. € HeBif'EMHOK YacTUHOK [Jorosopy.

KacoBuin pokymeHT

KacoBui JOKYMEHT, sIKU opopmMnsieTbes Y baHky ans 3dincHeHHs KnieHToM kacoBoi onepauii Ta y
SKOMY 3a3HayeHo, o KnieHT npuegHascs go [loroBopy. € HeBig eMHOK YacTuHO [lorosopy.

Knient isnuHa ocoba-nignpuemerp abo Ocoba, ska NPOBaAUTL He3anexHy npodecinHy AinbHICTb, WO
yknana 3 baHkom [lorosip Ta/abo iHWi JokymeHTH, a Takox ii [loipeHa ocoba. [oBipeHun, skuit
KopuCTYeTbCA baHkiBCbKOK nocnyroto «[orosip gopyyeHHs», Takox € KnieHtom baHky i Mae npasa
Ta 060B's13KM 3a [loroBOpoOM.

HBY HaujioHanbHui BaHK YkpaiHu.

Ocoba, fika nMpoBaguTb He3amnexHy
npodeciiiHy AisnbHICTb

isnyHa ocoba, ska 6epe y4acTb y HayKOBilW, MiTePaTYPHil, apPTUCTUYHIN, XyOOXHIN, OCBITHIN abo
BUKIAZdaUbKin  LiSnbHOCTI, AIANbHICTL NikapiB, NPUBATHUX HOTapiyciB, NMPUBATHUX BUKOHABLIB,
apBokatie, apbiTpaxHUX Kepyluux (PO3NOPSOHMKIB MalHa, Kepylouux caHalielo, niksigaTtopis),
ayauTopis, byxrantepis, OLHLLMKIB, iHXEHEPIB Y1 apXiTEKTOPIB, 3aliHATa PENIMiAHO (MiCIOHEPCBKOHD)
JiSNbHICTHO, IHLLIOK NOAIOHOK0 AiSNbHICTHO.

OdiuiHui cant Banky

www.otpbank.com.ua
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PKO HagaHHa BaHkom KnieHTy Ha nigcTasi [loroBopy nocnyr, siki NoB'si3aHi 3 nepexkasoM KOLUTIB, BUaa4Yet

(Po3paxyHKOBO-KacoBe KnieHTy KOLLTIB Y roTiBKoBil (hopMi, onepaLiiin 3 BamOTHUMM LIIHHOCTSMU, BaNOTOOOMIHHMX onepalLlii,
00cnyroByBaHHs) a TaKoX 3MAINCHEHHSAM iHLIMX onepalLlii, nependadyeHnx [lorosopom Ta Tapudamm baHky.
PoGouuit aeHb 03Ha4ae [eHb, B AKUA KOMepLiiHi 6aHkv Ta BamnioTHI puHKM B KueBi Ta BignosigHMx hiHaHCOBMX

LeHTpax KpaiH BamnioT BigkpuTi 4ns pobotn 3 KnieHTamu, npoBedeHHs onepaliid, nepepaxyBaHHs
TPOLLIOBMX KOLLTIB.

Camo3aiHsTi 0codm 0cobw, ki € isuyHUMM ocobamu - nignpuemMusmMmu abo NPOBaAATL HE3aANEXHY MPOPECIAHY JIANBHICTb

CropoHun/CTopoHa KnieHT Ta/abo baHk. [MoBipeHun Takox Moxe 6yt CtopoHoto [loroBopy, y pasi 3aMOBIEHHS
BaHkicbkoi nocnyr «[orosip AOpYYEHHs».

®iHaHcoBM  HOmep  MOBGinbHOro | Homep MobinbHOro TenedoHy KnieHTa, LWo BkasaHUi y 3asiBi, SKUA BUKOPUCTOBYETLCS AN 3B'A3KY i3
TenedoHy [osigkoBum LeHTpoOM BaHky, 3 MeTow ABTeHTMdiKkaLii KnieHTa, ans oTpumaHHs SMS-nosigoMneHb
Big baHky, BignpaBneHHs KnieHTom baHky koziB NiATBEPIXEHHS UM iHLIOT TEKCTOBOI iHGhopMalLlii, sika
HeobxigHa Ans OTpUMaHHS/HaaaHHst baHKiBCbKMX nocnyr 3a Oyab-sKkMMK JOroBoOpamm, siki yKrageHi

Mix CTopoHamu.
oon isnyHa ocoba-nignpuemellb
Tapudm Banky po3mip nnatu 3a baHkiBCoki nocnyru, ski 6ynu HapaHi baHkom Knienty srigHo [orosopy. 3MiHu Ao

Tapudie Ta TapudHoro lNakeTy MoXyTb BHOCUTUCH BaHkom y nopsiaky nepeadayeHomy [JoroBopom.
Tapudu € HeBif'eMHO0 YacTuHo [orosopy.

FATCA 3akoH Cnonyvenux LUTaTie Amepuku «[1po MoaaTKoBi BUMOTM [0 iHO3eMHMX paxyHkiBy» (Foreign
Account Tax Compliance Act), sikuin Habys umHHocTi 3 01.07.2014p., CnpsiMOBaHMI Ha 3anobiraHHs
neraniaaji 3NOYMHHUX LOXOAiB Ta BU3HaYae 0BOB'A3KOBI 4N1S1 BCIX (DIHAHCOBWX YCTaHOB-YYaCHUKIB
FATCA, y Tomy uncni baHky, npouegypy Wwogo:

- MNpoBefeHHs iaeHTUdikaLii HOBWX Ta ICHYIOUMX KMEHTIB 3 MeTOK BUSBMEHHS [logaTkoBux
peanaeHTiB CLUA, To6T0 KknieHTiB Ta/abo aoBipeHnx ocib KknieHTiB siki € rpomaasHamu CLUA, maroTb
nocTiiHe Micue npoxuBaHHa Ha Teputopii CLUA abo 3 iHwwx nigcTaB 3000B'i3aHi cnnavyBaTu
nogatku BignoBigHo Ao 3akoHoaaBcTBa CLUA, Ta Hapamu BaHky 3anoBHeHy BignoBigHO OO BUMOT
Mogatkoeoi cnyx6u CLUA hopmy W9 i3 3a3Ha4eHHAM ifeHTUiKaLiiHOrO HOMepa nnaTHWUKa NogaTkie
CLUA (TIN) kniexTa / poBipeHoi ocobu knieHTa (Hagani — FATCA-igeHTudikauis);

- HafaHHs 3BiTHocTi fo MopaTkosoi cnyx6m CLUA (Internal Revenue Service), 3okpema, iHdhopmallii
npo knienHTiB-MNMogatkoBux pesnaeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMK, Npo ocib, ki He Haganm
HeobxigHoi iHhopmaLii ans npoeeneHHs FATCA-ineHTudikaLii ToWwo;

- po3kpuTTA iHdopmauii npo pesynbTtat FATCA-igeHTudikavii Ha 3anuT Mogatkosoi cryx6u CLUA,
0cif, WO NpUAMaloTb y4acTb B Nepekasi KOWTIB Ha paxyHKW KNieHTa, a Takox B iHLIKX BUNaAKaXx,
nepenbaveHux FATCA;

- yTpUMaHHs «wTpadHoro» nogatky (withholding) B poamipi 30% Big cym nepekasiB KnieHTiB, ki He
Hagann HeobxigHoi iHdopmalii ans npoBeaeHHs FATCA-ineHTUdbikaLji, 3 HACTyMHUM nepekasom
3a3HaveHux cym o Mogatkosoi cryxbu CLUA.

TepMiHu, WO BUKOPUCTOBYOTLCS B [lOrOBOpI 3 BENMKOI NiTEpU, € BU3HAYEHUMM TEPMiHAMK | MaKOTb OFHAKOBI 3Ha4YeHHs!, Sk y 3assi/KacoBomy
BOKYMEHTI, TaK i y [loroBopi, Ta MOXYTb BUKOPUCTOBYBATUCH, SIK B OfHWHI, TaK i B MHOXWHI.

3. NMPABA, O60B’AA3KU TA BIANOBIAANBHICTb CTOPIH

B 3a3HauyeHoMy po3gini MiCTATbCA 3aranbHi NONOXEHHS, WO BU3HAYakTb Npaea, 060B'a3ky Ta BignosiganbsHicTs CTopiH 3a [loroBopom. binbLu
JeTanbHi NONOXEHHS MICTATLCA B crieLianbHux posginax [orosopy, WO perynioTb NOPSAOK Ta YMOBW HafaHHs OKpeMOT baHKIBCbKOI mocnyru.
3.1. NPABA KNIEHTA

3.1.1. Doctpokoso posipsatu Jorosip y cnocib, BusHadeHuit posginom 5.12. [lorosopy.

3.1.2. KrieHT Mae npaBo Ha OTPUMaHHS BaHKIBCbKOT NOCNYri BUKMIOYHO B MOPSAKY Ta Ha YMOBaX, BU3Ha4eHUX B [loroBopi Ta 3asiBi Npo HapaHHs
BaHkiBcbkoi nocnyru.

3.1.3. KnieHT moxe 6yTn 3amiHeHuii iHLO 0coboto (nepeBeaeHHs Gopry) Ta Mae Npaso BiACTYNWTM NpaBa 3a [1oroBOPOM BUKIKOYHO 3@ YMOBM
OTPUMaHHS NONepeaHbLOi MMCbMOBOI 3rofy (Mae MICTUTY BIBOWTOK nevaTkut Ta Mignuc ynoBHOBaxeHoi 0cobn) baHky Ha Le.

3.1.4. |Hwi npaea, nepenbdaveHi [lorosopom Ta 3aKOHOLABCTBOM.

3.2. OBOB’A3KU KNIEHTA

3.2.1. HeyxurbHo BOTpUMYBaTUCH BCiX nonoxeHb florosopy, Tapudis Ta 3akoHogaBcTsa.

3.2.2. 3gicHioBaTV NnaTy 3a oTpuMaHi baHkiBCbkuiA nocnyry BigMOBIAHO [0 Ail0YMX HA MOMEHT 3AiICHEHHS onepaLiin Tapudis.

3.2.3. Tpotarom cTpoky gii [JoroBopy camoCTilHO BifCMigKOBYBaTH iHPOPMALil0 MPO 3MiHM, 3HaMOMWTUChL 3 iHdopmauieto banky (y 3amax
obcnyroByBaHHs KnieHTiB, Ha OdiliiHomy canTi banky abo 3a TenedoHom [loBigkoBoro LeHTpy banky) woao amiH ymos [orosopy, Tapudis. Y
BMMagKy, SKIWO KnieHT He ckopucTaBcs HafaHolo oMy BaHKOM MOXMMBICTIO O3HANOMUTUC i3 MOXIMBUMM 3MiHAMU B 06CNYroByBaHHi y BaHky
Talabo npoirHopyBaB yMOBW LibOro NyHKTY, baHk He Hece BiANOBIAANBHOCTI 3a HACMIgKW Takux Ain/6e3aisnbHOCTI KnieHTa.

3.2.4. Bipwkogysatu BaHky B noBHOMY 06cs3i Oyab - siki 30KTKM | BUTpaTK, ki 6yno 3aBgaHO BHACMigOK HENPaBOMIPHUX abo HEKOMNETEHTHUX Ailt
Ta/abo nopyLeHb ymoB [loroBopy.

3.2.5. BukoHyBaTy BUMOrM 3akoHOLaBCTBa, AOTPUMYBATUCS MPUHLMNIB OpraHisaLii roTiBKOBKX Ta 6E3roTiBKOBUX pO3paxyHKiB, ix (hopM, CTaHAAPTIB
LOKYMEHTIB | OKYMEHTOOOiry, LU0 BUKOPUCTOBYIOTLCA BaHKOM nig yac BUKOHaHHS yMOB [10roBopy.

3.2.6. Ha nepuy Bumory batky HapaBaTu BaHky byap-siky iHchopmaliio wogo baHkiBCbkoi nocnyru, sika cTocyeTbes [orosopy Ta iHwy HeobxigHy
iHhopmaLjjto, Lo MOxe BiMaraTucst BaHkom 3rigHo BUMOT 3aKkOHOAABCTBA, 30KpeEMa, ase He BUKIMKYHO, JOKYMeHTU Ta/abo BigoMOocCTi, HeoDXiaHi
Ans 3aiicHeHHs baHkom npoueayp ineHTudikavji Knienta Ta/abo Burogooaepxysavis, Ta/abo ocib, ski 3miACHIOTL KOHTPONb KnieHTa, B ToMy
Yncni YTOYHEHHS iHdopmallii Wopao igeHTudikaLji, oliHki diHaHcoBOro ctaHy KnieHTa Ta/abo diHaHCOBOro MOHITOPMHIY MOTO onepaLii B MPOLEC




obcnyroByBaHHs. [HhopmaLis Ta/abo fokyMeHT MaroTh ByTh HapaHi o banky npotarom 10-Tu kaneHaapHWX AHIB 3 4aTV OTPUMaHHS MMCbMOBOI
BUMOrK baHky.

3.2.7. HapasaTu BaHky Ha i1oro Bumory BCi NoB’a3aHi i3 [JoroBopoM AOKYMEHTH, L0 MOXYTb ByTi HEOBXigHUMK ANs TOTO, LWOB HANEXHUM YUHOM
CTBOPUTK Ta NiATPUMYBATU YMHHICTL [loroopy Ta/abo NigTBEPMKYIOTL HANEXHUM YMHOM iHdhopMalito, siky KnieHT noBuHeH HapaBaTu BaHky,
HafaHHsa AKoi BUMaraeTbCst 3aKOHOZABCTBOM, @ TaKOX BHYTPILLHIMW PEryNSATUBHUMK Ta agMiHICTPaTUBHUMM JOKyMeHTamu baHky, ymoBamu
[oroopy. KnieHT 3060B’3yeTbCs Bka3yBaTh JOCTOBIPHI AaHi, 3anoBHIO4YN AHKeTy-3asBy Ta 3asBu.

3.2.8. Hagaeatu baHky goKyMeHTM, HEOBXiaHI Anst HAMEXHOTO 3aiNCHEHHs BaHKOM CBOIX MOBHOBaXEHb Y Cpepi BarOTHOMO KOHTPOIIO, @ TakoX Y
cepi 3anobiraHHs Ta NpoTWAii neranisavii (BigMUBaHHIO) AOXOLiB, OLEPXaHWX 3NOYMHHUM LLUASXOM, Ta (hiHAHCYBaHHIO TEPOPU3MY LU0 BU3HAYEHI
3akoHoaaBCTBOM

3.2.9. KnieHT 3060B's13aHW MUCbMOBO MOBIZOMUTI BaHK Mpo 3MiHy CBOTO MiCLS 3HAXOMKEHHS, BHECEHHS Dyab-AKMX 3MiH O NACMOpTHUX Yu
[03BOMNbHUX BOKyMeEHTiB KnieHTa abo iHWwMX JOKYMEHTIB, Lo HagaHi KnieHTom baHky ans oTprmanHs BaHkiBcbkoi nocnyri, Ta/abo WX peksisuTis
KnieHTa. Take NoBigOMNEHHS pa3oM i3 opuriHanamn abo HanexHUM YMHOM 3acBiA4EHUMM KOMiSIMU BiANOBIOHWX MiLTBEPMKYOUNX JOKYMEHTIB Mae
ByTu 3pobneHe KnieHToM B CTPOK He nisHile 2-x Poboumx gHIB 3 MOMEHTY HAacTaHHS BigMOBIAHOI Nogii.

3.2.10. Ha Bumory BaHky KnieHT 30608's3aHuin HagaBath 1o baHky ctatucTiyHy Ta iHwy iHdbopmadito, Wwo HeobxigHa baHky ons HagaHHs 3BTy
po HBY abo [0 Oyab-sknx iHLWMX OpraHis

3.2.11. Bigwkopysatu baHky noHeceHi 30uTkM, B TOMy uuchi cnnadeHi wrpadu, HaknageHux HBY abo Oyab-skuM iHWWMM YNOBHOBaXEHUM
AEPKaBHUM OPraHOM, BHACMiAOK HEBUKOHaHHS KnieHToM 060B’s13kiB nepeabayeHnx [JoroBopom.

3.2.12. KnieHT 30608's3aHu BiglkogyBaTv baHKy BCi BUTpaTW, NOB’'A3aHI 3 OPMAMYHUM 3axucToM npas baHky 3a [loroBopoM, 3LiNCHEHHAM Takux
npas abo NpuMycoBuM 3abe3neyeHHsM iX 30iNCHEHHS Y BUNagkax Ta y nopsiaKy BCTaHOBMEHOMY 3aKOHO4ABCTBOM.

3.2.13. KnieHT 30608B's3aHuil HeraiHo (MpOTAroM CTPOKY BCTaHOBMEHOro [JoroBopoM B 3anexHocCTi Bif BaHKIBCbKOT nocnyri), sk Tinbku Knienty
CTaHe BiJOMO Npo NosiBY / HacTaHHs Byab-AKoi(ro) iHdopmalii / noaii / dhakTy, Lo MOXe BNAMHYTY Ha BUKOHAHHS KnieHTom BoproBux 3060B’s3aHb,
Ta/abo MOXEe MaTW HaCMigKoM HacTaHHs Bunagky HeBWKOHaHHS yMoB [lOroBOpY, MOBiAOMMTM BaHK B MWCHMOBOMY BWMMISigi NpO TaKy(ui)
iHchopmalito / nogito / dhakTt npoTarom 2-x Poboumx gHIB 3 AaTH iX HACTAHHS.

3.2.14. MNosigomuTi BaHk Npo hakT HabyTT HUM cTaTyCcy NOB'A3aHOI 0COBM NPOTAroM 5-Tu PoBounx AHIB 3 MOMEHTY HabyTTs Takoro cTaTycy.
KnieHT yknageHHsm [JoroBopy nigTBEpAXYE, LLO BiH 03HaOMNeHu# i3 cT. 52 3akoHy YkpaiHu «[Mpo 6aHkm i DaHKIBCbKY AisNbHICTbY.

3.2.15. KnieHT 30608's13aHuIn (a BaHk Mae nNpaBo BUMaraTv BUKOHAHHS Takoro 06oB’3Ky) cnnaTtuTi/komneHcysaT baHky y noBHomy 06cssi Bei Ta
Oyab-siki ninTBepmKeHi BuTpaTu baHky (HesanexHo Big ix poamipy), siki BaHk noHece niguac Ta/abo y 38’A3ky 3 peanisallieto CBOiX NpaB kpeauTopa
3a [loroBopom, 30Kpema, ane He BUKMKOYHO: MpaBa Ha 3axMCT, NpaBa Ha 3a[0BONEHHS BUMOr BaHky 3a paxyHok 6yab-sikoro maitHa KnieHta.
3asHayeHe cTocyeTbes BCix 6e3 BUHATKY He 3aD0POHEHNX 3aKOHOM LUMAXIB 3aXMCTy baHkoM CBOiX NpaB Ta 3aKOHHWX iHTEPECIB, B TOMY YuCTi, ane
He BMKITIOYHO, NPOLIECIB: CTArHEHHS 3aB0proBaHoCTi B CyJ0BOMY NOPSAKY 3 KnieHTa npuMyCcOBOrO BUKOHAHHS pillieHb, BUNaaKiB 3amyyeHHs baHkom
abo iHwKMm ocobamm oLiHIOBaYIB, HOTapiYCiB, AEPXaBHWX BUKOHABLIB TOLLO, TPETIX OCIB, SIKi TMM UM iHLLMM YYHOM AOMOMAraTUMyTh/HagaBaTUMYTh
nocnyru, cNpsiIMOBaHi Ha 3a0BoNeHHs baHkom cBOiX BUMor/peaniaauji baHkom CBOiX NpaB (KONEKTOPCHKi KOMMaHii, areHTCTBa HEPYXOMOCT TOLLO).
3.2.16. ¥ pasi 3amiHn [JosipeHoi ocobu KnieHta abo ckacyBaHHS [OBIPEHOCTI, HeraiHo (B Toit camuin PoBounit feHb) cnosicTuTi npo Le baHk
LUNSIXOM BifMpaBneHHs NMCbMOBOIO MOBIAOMNEHHS Ta/abo 3'sBuTUCA B0 BaHKy Ans 3mificHEHHs Al WOAO CkacyBaHHS LOBIpeHocTi. Y pasi
HEeCBOEYaCHOro NoBigoMneHHs baHky npo 3amiHy [losipeHoi ocobu, baHk He Hece BignoBiaanbHOCTI 3@ HABMUCHI (Laxpaiiceki) aii [JosipeHoi ocobu,
SKi CPUYUHANI HAHECEHHS 36UTKIB KnieHTy.

3.2.17. |Hwi 0boB’s3ku, nepeabdayeHi [loroBopom Ta 3aKOHOAABCTBOM.

3.3. NPABA BAHKY

3.3.1. BHocuTu 3minm go [orosopy Ta Tapudis BaHky y nopsaky Ta cnoci6, BusHayenuin CtopoHamu y po3gini 5.12. [lorosopy.

3.3.2. 3miHioBaTy TpuBanictb OnepauinHoro gxs (OnepaLiitHoro yacy), 3aB4acHo NoBigoMnsoYM Npo Le KnieHTa Wwnsgxom posmilLleHHs BignoBigHOi
iHpopmaLlii Ha AOLLL OronoLeHb 3a MiCLIE3HaXOMKEHHAM YCTaHoBM BaHky.

3.3.3. baHk Mae npaBo BigMOBWTY B MOTOKEHHI (He MPUIAHSTK [10) BUKOHAHHS 3asiBW NpO HafaHHs baHKIBCbKOi MOCMyry, Tak camo Sk i BiGMOBMTY
KnienTy B HagaHHi Byab-skoi BaHkiBcbkoi nocnyru. Taka(e) BigMoBa / HENPUIHATTS / HEHaAaHHs, 30Kkpema, Moxe 6yTn 0bymoBreHa(e) byab-skoro
3 HacTynHWx obcTaBuH (Hagani — HeraTuBHa o6cTaBuHa):

1) amiHa cuTyauji Ha MixBaHKIBCbKOMY BamOTHOMY PUHKY YkpaiHu Ta/abo eKOHOMIYHOI cuTyaLyi y KpeanTHO-(hiHAHCOBIN cuctemi YkpaiHu, Ta/abo
KOH'IOHKTYPW PUHKY TPOLLOBUX pecypciB B YkpaiHi, Ta/abo NpUAHATTA YrOBHOBaXEHUMU OpraHamu YKpaiHu HOPMaTUBHUX aKTiB, O MOXYTb
HeCMpUATAMBO BNAMHYTU Ha isnbHICTb baHky B cpepi HapaHHs BaHKIBCLKOT NOCyru, BifCyTHICTb Y BaHKy BinbHWX rPOLIOBUX PECYPCiB, HEOOXiAHUX
ANs HafaHHs baHkiBcbkoi nocnyru, Ta/abo

2) HeOCTOBIPHICTb HAZlaHMX JOKYMEHTIB MPO MigTBEPAKEHHS (hiHAaHCOBOrO CTaHy KnieHTa Ta/abo iHwwoi iHdhopmalii (aokymeHTaLi), WwWo HagaeTbes
KniexTom; Ta/abo

3) cyTTeBe, Ha oymKy BaHky, noripLieHHs chiHaHcoBOro cTaHy KrieHTa y nOpiBHSAHHI 3 TUM, SiKMiA icHYBaB Ha AaTy yknageHHs [orosopy, Ta/abo

4) HacTaHHs Bunagky HesukoHaHHSt yMoB [lorosopy Ta/abo Byab-akoro 3 npaBounHiB / gorosopie baHky 3 KnieHtom Ta/abo 3 6yab-skoio 3
noB’si3aHnx ocib wopo Knienta, Ta/abo Oyab-skoro 3 foroBopis / NpaBoumHiB KnieHTa 3 iHWMMK (hiHAHCOBO-KPEAUTHUMM YCTaHOBaMM, O €
YMHHUMW Ha AaTy yknaaeHHs [loroBopy Ta/abo OyayTh yKnaaeHi CTOpOHaMM Takux 4OrOBOPIB / MPaBOMMHIB NPOTSAroM CTpoky Aii [lorosopy; Ta/abo
5) Byab-aka(i) amiHa(v) B 3aneBHeHHsIX Ta rapaHTisx KnieHta, HagaHux 3rigHo [Jorosopy; Ta/abo

6) cmepTb Knienta; Ta/abo

7) nogaHHsa BUMOTM NPo JOCTPOKOBE NoBepHeHHs Bknagy/[leno3nty, MaiHoBi NpaBa Ha kWi € NPeaMEeToM 3acTaBu 3a Byab-skUM [OroBopoM
3acTasu yknageHum 3 bakom; Ta/abo

8) HasiBHICTb iHWMX 0BCTaBMH, WO cBig4aTh Npo Te, Lo boprosi 30608’s3aHHS CBOEYACHO He ByayTb BUKOHaHI.

Kpim Toro, baHk Ha BnacHWin po3cy Mae NpaBo BiAMOBUTY B NOTOMKEHHI (HE MPUIAHSATW [10) BUKOHAHHA 3asiBM Npo HapaHHs BaHKiBCbKoi nocnyru,
Tak camo K i BigMoBuUTK KnieHTy B HapaHHi Oyab-skoi BaHKIBCbKOI MOCMYri WIISXOM HE MigMMCaHHs BignoBigHOI 3asBM YNOBHOBAXEHUM
npeacTaBHUKOM baHky 6€3 NOSICHEHHS NPUYKH.

3.3.4. baHk BnpaBi BUMarati JOCTPOKOBOrO BMKOHAHHS boprosux 30608’'13aHb B LinoMy abo y BU3HAYEHI baHKoM YacTWHi 38 YMOBM HACTaHHS
Bynb-skoi HeraTueHoi 0BcTaBuHu. Take BUKOHAHHS BoproBux 3060B's13aHb NOBUHHO ByTW 3ailicHeHe KrieHTom npoTsrom 7-Mun PoBouux AHiB 3 gHs
oaepxanHst KnieHtrom Bumoru go Kniexta.




3.3.5. Akwo Bunagok HeBuMkoHaHHS ymoB [loroopy TpuBae Ginble 180 kaneHaapHWx AHiB, BaHk BUKMTIOYHO 3@ BIACHOK) iHILiaTUBOKO 3 METOH
3MEHLLEHHS BNacHWX 30UTKIB Ta BUTPAT, 3yMOBMEHWX nopyLueHHam KnieHTom 30608's3aHb 3a [loroBOpoM, Mae npaBo Npu3ynuHUTW HapaxyBaHHS
nnati 3a baHkiBCbky nocnyry y BnacHomy Byxrantepcbkomy 0bniky, Lo XOAHUM YYHOM He BNAMBAE Ha BUKOHaHHS KnieHTom Boprosux 30608's3aHb
B NMOPSKY Ta Ha ymoBax, nependayeHnx nonoxeHHsM1 [Jorosopy.

3.3.7. baHk mae npaBo BigCTynuUTK NpaBsa / 3aMiHUTK KpeguTopa y 30008 s3aHHi 3a [loroBopom 6e3 HeobXigHOCTI oTpuMaHHs arogu KnienTa.
3.3.8. baHk mae npaBo nputpumaTy 6yab-sKy pid (rpOLLOBI KOLUTK, LiiHHI nanepw), sikoro baHk npaBoMipHO Bonogie Ta sika nignsrae nepegadi Knienty
abo ocobi, BkasaHin KnieHTom, B kocTi 3abeaneyeHHs BuMor baHky o0 BUKOHaHHS BoproBux 30608'a3aHb. Take MPUTPUMAaHHS MOXE, 30Kpema,
BUpaxaTucs B HEeBMKOHaHHI baHkom Byab-akux Bumor KnieHTa Lwoao nepepavi pevi, B Tomy yuchi i 060s'a3kiB baky nepes KnieHTom 3a iHLWMMA
[0roBOpamu, yknageHumn mixk CtopoHamu. baHk Mae npaBo nputpumaTy piv y cebe TakoxX y pasi, SKLO NpaBa Ha Hei, siki BUHUKNK nicns nepepavi
peui y BonogiHHa banky, Habyna TpeTts ocoba. baHk nosigomnsie npo NputpumanHs KnieHta y TpMAEHHMA CTPOK 3 AaTW NMPUIAHATTS PiLLEHHS NPO
ue. baHk He mae npaBa KopuCTyBaTMCA piydto, Ky BiH NpuTpuMye y cebe, i 1o BaHKy He mepexoaunTb NpaBo BMAacHOCTI Ha Hei. Take npaeo
NPUTPUMAHHS BUHWKAE Y BaHka 3 MOMEHTY HEBUKOHAHHSI/HEHaNEeXHOro BUkoHaHHs KnieHtom boproeux 30608 's3aHb 3a [JoroBopoM.

3.3.9. baHKk Mae npaBo BiAMOBMTUCS Bif 3aCTOCYyBaHHS, HapaxyBaHHs i, BignoBigHo, cnnatu KnieHTom HeycTonku, nepeabaveHoi [Jorosopom. Y
BMNAZKy 3aCTOCYBaHHS WITpadHMX caHKLii, baHk Hanpasnsie KnieHTy BignosigHy NMCbMOBY BUMOTY Npo Lie.

3.3.10. BukoHaHHst Boprosux 3060B'3aHb TpeTLOIO 0co6ot0. MpoTsirom cTpoky Aii lorosopy baHk Mae npaBo NpuiMaTi BUKOHAHHS Boprosux
3060B’s13aHb Bif TPETHOI 0CobM i nigmncanHaM [orosopy KnieHT aae baHky cBoto 3rogy Ha Le.

3.3.10.1. 3ropga KnieHTa Ha noraweHHs BoproBux 3060B’si3aHb TPeTLOK 0c06010. boprosi 3000B'A3aHHA 3a [lOrOBOPOM MOXYTb OYyTH
noraLleHi NoBHicTio abo YacTkoBo ByAb-AKOK TPETLO (HLLO) 0coboto, Aka BUsBUNa baxaHHs Ta rotoBa noraciti boprosi 3060Bs3aHHs KnieHTa,
Ha Lo KnieHT nignucaHHsm 3asiBu Hapae CBO 3rofy. Y BUNaAKy BUKOHAHHS Tako TPETLOHo (iHLWo) ocoboto boprosux 30608’a3aHb KnieHTa 3a
[oroBopom B noBHOMY 06¢s3i, 40 Takoi 0cobu nepexoasTh npasa baHky 3a [loroBopom.

3.3.11. 3giicHioBatn, Be3 nonepegHbOro nosigomneHHst KnieHTa, hOTO3MOMKM | BiAEO CMOCTEPEXEHHSI MPW KOPWUCTYBaHHI MAATiXKHUMM
NpUCTPOAMY, Y BiadineHHsx baHky, a Takox dikcyBaHHS 6yab-skux KOHTAKTIB 3 KrieHTOM, B TOMY YmiChi (ane He BUKIHYHO) Oyab-Skmx TenedoHHMX
neperosopis 3 KnieHToM (30kpema, neperosopy cniBpobiTHKiB BaHky, B T. 4. onepatopis [J0BiakoBoro LeHTpy, Ta KnieHTa) Ha marHiTHoMy Ta/abo
eneKTPOHHOMY Hocii, 30epiraTi Ta BUKOPUCTOBYBATYH Taki poTorpadii, aygio- Ta Bigeomatepiany B SKOCTi JOKa3iB.

3.3.12. foctpokoso posipsaty [lorosip y cnocib, Bu3HaveHuit posginom 5.12. [orosopy.

3.3.13. ButpebyBatn [oKymMeHTW Ta BigomocTi npo KnieHTa, HeoOXxigHi Ans 3'acyBaHHA Woro ocobu, CyTi AisnbHOCTI, (DiHAHCOBOMO CTaHy,
[OKYMEHTU, HeODXiaHI ANs HANEXHOrO 34iNCHEeHHst baHkoM CBOiX MOBHOBaXEHb Y Chepi BamOTHOTO KOHTPOSTHO, a Takox Yy cdepi 3anobiraHHs Ta
npoTuaii neranisaji (BigMWBaHHIO) AOXOAIB, OAEPXKAHMX 3MOYUHHUM LUMSXOM, WO BM3HAYeHi 3akoHO4ABCTBOM. Y pasi HeHagaHHs KnieHTom
HeoOXigHWMX JOKYMEHTIB YW BiOMOCTeN abo YMUCHOMO NofaHHs! HenpaBAMBKX BigomocTel baHk Mae npaBo BigMOBUTW Yy HagaHHI baHkiBCbKOT
MoCnyru, a TakoX iHiLitoBaTu posipsaHHs [lorosopy.

3.3.14. |Hwi npasa, nepeabdaveHi [JoroBopom Ta 3aKOHOAABCTBOM.

3.4. O6OB’A3KU BAHKY

3.4.1. MNosigomuTy KnieHta npo 3miHn o [orosopy, Tapudis y CTPOKM Ta Y NOpsaKy, BUsHaveHoMy [JoroBopom.

3.4.2. 3abesnevyBat 3bepexeHHs iHopmauii npo KnieHta, WO CTaHOBUTH GAHKIBCHKY TAEMHULYO, 3@ BUKIHOYEHHSIM BUMAAKIB, BU3HAYEHWX
[loroBopom Ta konu po3KpUTTS Takol iHGhopMaLlii BUMaraeTbCst HopMamu 3akoHOAaBCTBa.

3.4.3. baHk 3060B'A3yeTbca Hagatu baHkiBcbky nocnyry KrieHTy BignoBigHO 40 nonoxeHb [Jorosopy 3a yMOBM MOrOMKEHHs (MPUAHATTS [0)
BMKOHaHHs baHkoM 3asBu nNpo HapaHHs baHKiBCbKOI nocnyrut.

3.4.4. baHk 3000B’A3aHNIN NPUIAMATK HanexHe BUKOHaHHs1 Boproeux 30608’s3aHb KnieHToMm.

3.4.5. Hagasat KnieHTy koHCynbTaLji W00 KOPUCTYBaHHS nocnyramu bauky, Tapudis ToLwo.

3.4.6. Po3rndgaTtv 3assu (nosigomneHHs) KrieHTa i noBigoMnsiTi y nuCbMOBil (opMi Npo pesynbTaTii posrnsgy.

3.4.7. IHwWi 0bos’s3ku, nepenbayeHi [JoroBopom Ta 3aKOHOLABCTBOM.

3.5. BIONOBIQANBHICTb KNIEHTA

3.5.1. KnieHT Hece BignoBiganbHiCTb 3a BUKOHAHHS yMoB [loroBopy, Tapudis y BignoBigHOCTI 10 BUMOT 3aKOHO4ABCTBA.

3.5.2. KnieHT Hece BignoBiganbHicTb 3a HaflaHHs HEAOCTOBIPHOI iHchopmaLii nig Yac yknaaeHHs [Joroopy 3rigHo i3 3akoHO4aBCTBOM.

3.6. BIANOBIOANBHICTb BAHKY

3.6.1. BaHk Hece BignoBifanbHicTb 3a BUKOHaHHS ymMoB [loroBopy, Tapudis y BignoBiaHOCTI A0 BUMOr 3aKOHOAABCTBA.

3.6.2. baHk 3BiNbHAETLCA B BiANOBIAANBLHOCTI Y pasi 3MiHM 3akOHOLABCTBA, sike NPUNUHsE NpaBoBigHOCKHW CTOpiH 3a [loroBopom.

3.6.3.'Y pasi nopyLueHHst baHkom CTpOkiB BUKOHaHHS JOpY4eHHs KnieHTa Ha nepekas, baHk 3060B'A3aHuMin cnnaTUTi NnaTHUKY neHto y poamipi 0,01
BiZCOTKA CyMW MPOCTPOYEHOTO NNATEXY 3a KOXHWIA A€Hb NPOCTPOYEHHS, WO He MOXe nepesuLlyBaTh 10 BigCOTKIB CyMu nepekasy.

3.6.4.Y pasi nopyLweHHs baHkom cTpokiB 3aBepLueHHs nepekady, baHk 30608's3aHuit cnnatuTv oTpumyBady neHio y poamipi 0,01 Bigcotka cymu
MPOCTPOYEHOrO NIATEXy 3a KOXHWUN [eHb MPOCTPOYEHHS, LLLO He MOxXe nepesuLlyBaTu 10 BiACOTKIB CyMU nepekasy.

3.6.5. baHk Hece BignoBifanbHicTb BIANOBIAHO A0 3aKOHOAABCTBA 3@ HE3aKOHHE PO3roNoLLeHHs abo BUKOPUCTaHHS BaHKIBCHKOT TaEMHML.

4. OCOB/TMBOCTI TA YMOBW KOPUCTYBAHHA BAHKIBCbKUMW NMOCIYTAMU

4.1. BAHKIBCbKA NOCNYTA «BIQKPUTTSA PAXYHKY, 30INCHEHHS PO3PAXYHKOBO-KACOBOIO OECNYrOBYBAHHS»

TepMiHu Ta noHATTA:

[aTa BantoTyBaHHSA - 3a3HayeHa NNaTHUKOM y Po3paxyHKOBOMY AOKYMEHTi abo B JOKyMEHTI Ha Nepekas roTiBku AaTa, NoYMHaKuM 3 SKOT KOLLTK,
nepekasaHi NNaTHUKOM OTPUMYBaYY, NEPEXOASATL Y BMIACHICTb OTPUMYBaYa.

EnekrponHo-umcbposuit nignuc (Hagani — ELIM) - Bua enekTpoHHOro nmignucy, 0TPUMaHOro 3a pesynbTaToM KpUnTorpadiyHoro nepeTBopeHHs
Habopy eneKkTPOHHWX AAHMX, KW LOAAETLCS A0 Lboro Habopy abo MOriYHO 3 HAM MOEAHYETLCA | Jae 3MOry MATBEPAUTM MO0 LiMICHICTb Ta
ineHTudikyBaT YnoBHoBaxeHy ocoby. ELIM nouHeH 6yTw HaknageHwin 3a gonomoroio CekpeTHOro Krioya Ta MepeBipeHuii 3a 4ONOMOrow
BigkpuToro kntova. TepmiHu «Bigkputuin kniouy Ta «CEKPETHWIN KNHOYY» BXWBAKOTBLCS Y 3HAYEHHSIX, HaBedeHuX y po3gini 4.3. [orosopy.
OnepauinHuin paeHb - yactHa Poboyoro gHa BaHky, npotsarom sikoi BaHk npuiiMae Bif KIIEHTIB QOKYMEHTW Ha nepekas i JOKYMEHTM Ha
BiOKMMKAHHSA Ta MOXHA, 3@ HASBHOCTI TEXHIYHOI MOXIMBOCTI, 34iNCHUTK iX 0BpobKy, nepefady Ta BUKOHaHHS. Tpuanicte OnepaviiiHoro aHs
BCTaHOBMOETbCA BaHkom y BignosigHOCTI 10 3aKOHOLABCTBa CaMOCTIHO Ta 3aKPINMOETLCA Y BHYTPILLHIX perynaTUBHUX Ta agMiHiCTpaTUBHUX
pokymeHTax baHky. KnieHT camocTiliHo 03HanoMIeTbCst Npo Tpusanictb OnepaliiHoro gHs B npumilleHHi banky abo Ha OdiliiHomy caiTi baHky.




MoTOYHMIA paxyHOK — NOTOYHMIA PaxyHOK, sikui bank Bigkpueae KnieHTy Ha migcTasi [loroBopy Ta 3akoHogaBcTBa.

Mocunenuii ceptudbikat BiKPUTOro Knrova — cepTudikat BigKPUTOro Krioya, kMt Bignosigae BuMoram 3Y «po enekTpoHHUA LdpoBui
nNigNuUC», BUOAHUI aKPEUTOBAHWUM LIEHTPOM cepTuddikaii KntoviB, 3acBiguyBarnbHUM LEHTPOM, LEHTPanbHUM 3acBig4yBanbHiM OpraHoM.
OnepauinHuii Yac - yactuHa OnepaujiHoro gHs baHky, npotsrom skoi BaHk Npuimae Bif KNiEHTIB PO3paxyHKOBI AOKYMEHTH, WO MatoTb ByTw
0bpobneHi, nepegaHi Ta BukoHaHi baHkom npotarom ysoro camoro Poboyoro gHs. Tpueanicte OnepawiiiHoro Yacy BCTaHOBMOETLCSA baHkoM y
BiOMOBIQHOCTI A0 3aKkOHOAABCTBA CAMOCTIMHO Ta 3a3HAYAETbCA B MOMO BHYTPILHIX PEryNATMBHMX [OKyMeHTax. KrieHT camocTiitHo
03HaWOMMIOETLCA NpO TpuBanicTb OnepavitHoro Yacy B npumileHHi baHky abo Ha OdiuiinHomy caiTi baHky.

Po3paxyHKOBi AOKYMEHTN - JOKYMEHTW Ha NanepoBOMY, eNEKTPOHHOMY YK iHLIOMY BWAI HOCIs iH(hopmaLi BignosigHo Ao ymoB [loroeopy Ta
3akoHOAaBCTBa, LU0 MICTUTb JOpYYeHHs Ta/abo BUMOry Npo nepepaxyBaHHs KOLUTIB 3 paxyHKy MnaTHWKa Ha paxyHoK OTpUMyBaya.
Po3spaxyHkoBo-kacoBe 06cnyroByBaHHA - HaaaHHs baHkom KnieHTy Ha nigcTasi [loroBopy nocnyr, siki NOB'A3aHi 3 nepeka3oM KOLUTIB, BUAaYero
KnieHTy KOLTIB y roTiBKOBi hOpMi, omepalLlii 3 BanTHAMM LiHHOCTSIMM, BantTOOOMIHHMX OmepaLlii, a TakoX 34INCHEHHAM iHLWKX onepaLin,
nepenbavenunx [loroBopom Ta Tapudamm baHky.

CepTudpikat BiGKpMTOro Kntoya - JOKYMEHT, BUOAHMI LEHTPOM CepTUdikaLlii KNtouiB, KM 3aCBiQYYe YMHHICTb | HANEXHICTb BIAKPUTOTO Kroya
YnoBHoBaxeHil 0cobi.

YnoBHoBaxeHa ocoba — ocoba, ska y BCTaHOBNEHOMY 3aKkOHOAABCTBOM MOPSLKY Bif CBOTO iMeHi abo 3a JOpyveHHsM 0cobu, siky BoHa
npencTaense, Haknagae ELM nig yac CTBOPEHHS €NEKTPOHHOTO AOKYMEHTA.

TapudHwi Maket - Tapudom Baky, cuctema KoMmiciiiHux BiuHaropog baHky, wo nponoHye baHk i 06upaeTbes KnieHToM caMoCTiHO B 3aN€XHOCTI
Bin noTpe6 Knienta. Hassa TapudHoro MMakety dhikcyetbes CtopoHamu y 3asBi npo HagaHHs BaHkiscokoi nocnyru. Tun TapudHoro MNakeTy Moxe
Byt 3MmiHeHuin y nopsaky BcTaHosneHomy [orosopom. O6panuii Knientom TapudoHnin MakeT 3acTocoByeTbCs A0 BCiX [MOTOYHMX paxyHkiB
BiOKpUTKX BigNOBIgHO 40 YMOB [loroBopy.

4.1.1. YMOBW TA NOPAAOK BIOKPUTTA NOTOYHOIO PAXYHKA

4.1.1.1. baHk Bigkpueae KnieHTy MOTOYHMI paxyHOK NICS HACTaHHS BCIX HABEAEHWX HUXKYE YMOB:

- HapaHHa KnieHtom BaHky B HanexHiin coopmi JokyMeHTiB, HeobxigHnx Ans ineHTudikauii (sepudikadii) Knienta, a takox [oipeHux oci6,
YNOBHOBaXEHWX JiSTI Bif 1010 iMeHi, y NopsaKy, yecTaHoBNeHOMY 3akoHO4aBCTBOM, Ta igeHTudikaji KnieHTa Ta [JosipeHux oci6;

- HapaHHs KnienTom baHky B HanexHin dopmi 3asBu Npo HafaHHs BaHKIBCHKOT NOCNYTH, @ TaKoX iHLIMX BOKYMEHTIB, HEODXiAHNX ANs BioKpUTTS
[MoTo4HOro paxyHka BignoBigHO A0 3aKOHOAABCTBA;

- 3BiNbHEHHS 3-Mif apeLUTy KOWTIB Ha NOTOYHMX paxyHkax KnieHTa, Lo BigkpuTi B baHKy, y BUNaaKy AKLWO HaKnaAeHHs Takoro apeLuTy Mano Micue.
Y Bunagkax nependaveHnx 3akoHopaBcTBOM baHk Moxe BigkpuTth KnieHTy MoTouHNI paxyHok Be3 3BinbHEHHS 3-Mif apelTy KOLTIB 3@ YMOBU
BOTPUMaHHS BCTAHOBIMEHOTO 3aKOHOAABCTBOM NOPSAKY.

4.1.1.2. baHk Bigkpusae KnieHTy MoTouHi paxyHKi BignoBigHO Ao KinbkocTi HagaHux baHky 3ase npo HagaHHs baHkiBCbKoT nocnyru.

4.1.1.3. BaHk Moxe BigkpuTi KnieHTy TMOTOYHMIA paxyHOK Y HaLiOHambHii BamtoTi Ta/abo iHO3eMHil BantoTi, y kil baHk Mae BignoBigHWNA
KOPECMOHAEHTCHKMIA paxyHoK. BantoTa MoTo4HOro paxyHka BusHavaeTbest KnieHTom y 3assi npo HagaHHs baHkiBCbkoi mocmyru.

4.1.1.4. Inem BigkpuTTs MoTouHOro paxyHka KnieHTa BBaxaeTbcs AaTa, WO 3a3HayeHa Ha 3asBi Npo HagaHHs BaHKiBCbKOi nocnyru.

4.1.1.5. Homep MoTo4HOro paxyHka 3asHavaeTbca baHkom B 3asiBi npo HagaHHs baHkiBcbkoi nocnyru.

4.1.1.6. [lia ysoro posginy [loroopy nowmupoeTbCs Ha BCi MOTOYHI paxyHKku KrieHTa (KpiM kapTKOBMX Ta Aen03UTHUX paxyHKiB), BigkpuTi KnieHToMm
y banky.

4.1.1.7. BaHK He 3AIICHIOE KpeauTyBaHHS MOTOYHOrO paxyHKy, SKLLO iHWe He nepegbadeHo okpemoto yrofot CTopiH.

4.1.1.8. baHk He 3[iliCHI0E HapaXyBaHHS BiICOTKIB HA 3aMMLLIOK KOLUTIB Ha [TOTOMHOMY paxyHKy, SKLLO iHLLe He BCTaHOBNeHe Tapudamu banky abo
OKpeMUM OroBopom Mix CTopoHamu.

4.1.2. NOPANOK 3OIMCHEHHA PO3PAXYHKOBO-KACOBOIO OBCITYrOBYBAHHS

4.1.2.1. BaHk 3piicHioe Po3paxyHKoBo-kacose 06cnyroByBaHHs 3a [oTouHUM paxyHkom KnieHTa BignoBigHo 4O Nopsaky Ta yMOB, nepeabavdeHux
Horosopom, 3asBoto Npo HagaHHs BaHkiBcbkoi nocnyri, KacoBum gokymeHTom, Tapudamu batky Ta iHwwmmu gorosopamu Knienta 3 BaHkom Ta
3rigHo i3 3aKkoHOAaBCTBOM.

4.1.2.2. Ina cnucaHHs KowwTiB 3 MOTOYHOTO paxyHKa 3acTOCOBYIOTLCA PO3paxyHKOBi JOKYMEHTU, SKi BUSHAYEHI 3aKOHOAABCTBOM, SIKLLO iHLLE HE
nepeabdaveHo [Jorosopom Ta 3asBot0 Npo HapaHHA baHKiBCLKOI mocnyry

4.1.2.3. 3apaxyBaHHsi roTIBKOBUX KOLUTIB Ha OTOYHUI paxyHOK Ta BWAAya roTiBKOBMX KOLITIB 3 [OTOMHOrO paxyHka, a Takox iHLi onepadji 3
roTiBkoto KnieHTa 3ailicHI0eTbCs npoTaroM OnepaviiiHoro AHS y Nopsiaky, BCTaHOBNEHOMY 3aKOHO4ABCTBOM

4.1.2.4. KnieHT Moxe HapaBaTtu baHky Po3paxyHKOBi JOKYMEHTU Ha PO3MOPSIKEHHS KOLWTaMu Ha [OTOYHOMY paxyHKy Ha nanepoBuMX HOCIsX (B
opwvriHani), abo i3 BUKOPUCTaHHSM eNeKTPOHHUX Po3paxyHKOBMX JOKYMEHTIB BinoBigHO 40 ymoB [JoroBopy Ta BUMOr 3akoHOAaBCTBa.

4.1.2.5. Y 6ygb-akomy Po3paxyHKOBOMY AOKYMEHTI MatoTb 3a3HayaTncs BCi HEOOXiaHi PeKBianTH, WO BUMaraeTbCs 4N1s Takoro Po3paxyHKoBOro
LOKYMEHTa BignoBigHO o Bumor baHky Ta 3akoHofmaBcTBa. baHk He Hece BiANOBIAANbHOCTI 3a NiATBEPIKEHHS NPaBWUNMBHOCTI PEKBI3UTIB
BiANpaBHWKa Ta OTPUMYBaYa, HOMEPIB PaxyHKiB Ta ByAb-AKOi iHLIOT iHchopMaLi, O MICTUTLCS Y PO3paxyHKOBOMY JOKYMEHTI.

4.1.2.6. Akwo y Po3paxyHKoBOMY AOKYMEHTI MICTSTLCA MOMUIKOBI faHi, baHk He Hece BigmoBiganbHoCTi 3a Byab-akuin 36uTok abo BTpaty,
CMPUYMHEHMX TaKOK MOMWUIIKOK. KO MOMWUIIKA BMSIBASIETLCA Mig Yac NEpPeBipKM MPaBWbHOCTI 3arOBHEHHS PEkBi3WTiB, baHK nosepTae
Po3paxyHkoBuin fokyMmeHT KnieHTOBi 3 MeTOK HagaHHs KnieHTOM npaBunbHOi iHhopmallii.

4.1.2.7. PospaxyHkoBi 4okymeHTW KnieHTa npuiMatotses npotsrom OnepawiiHoro gHs, BCTAHOBNEHOTo B baHky Ans nnatexis.

4.1.2.8. [lopyyeHHs KnieHTa npo cnucaHHs KowTiB 3 MOTOYHOrO paxyHka NpUMMatoTbCs Ta BUKOHYIOTBCS B MEXaX 3anuLUKy KOLWTIB Ha oTo4HOMY
paxyHKy 3 ypaxyBaHHAM CyM, WO HagxopsaTb Ha lMoTouHuit paxyHok Knienta npotarom OnepauiiHoOro aHs (MOTOYHI HaAXOMKEHHs) abo AKWO
[HoroBopom, 3asBoto Npo HagaHHs baHkiBCbKOT Mocnyr Ta/abo iHWMM LoroBopoM Mix CTOpoHamMu nepesbayveHo ix NpuitMaHHs Ta BUKOHAHHS B
pasi BifCYTHOCTI/HEJOCTATHOCTI KOWTIB Ha [1OTOYHOMY paxyHKy B Mexax BCTAHOBMEHOrO JMITy OBepapadiTy, BCTAHOBMEHOTO BiANOBIgHWM
CropoHamm.

4.1.2.9. baHk BUKOHYe Po3paxyHKOBi JOKYMEHTY BigMoBIAHO 40 YeproBOCTi iX HAAXOMKEHHS, 3 ypaxyBaHHAM pe3ynbTaTiB BHYTPILLHbO0OAHKIBCHKIX
nepe.ipok, nepeabayeHnx 3akoHOAaBCTBOM Ta BHYTPILLHIMM JOKyMEHTaMn BaHky, Ta B Mexax 3anuLLKy rpOLLOBUX KOLUTIB Ha MOTOYHOMY paxyHKy
KnieHTa 3 ypaxyBaHHaM CyM, WO HaaxoasTh Ha oTouHni paxyHok Knienta npotsirom OnepaLiiiHoro gHs (MOTOYHI HAAXOMKEHHS), SIKLO iHLe He
BCTaHoBNEHO [loroBopom, 3asiBok Npo HagaHHs baxkicbkoi nocnyri abo iHwWMM AoroBopomM Mixx CTopoHamm, 3akoHO4ABCTBOM.




4.1.2.10. Y BunagKky HEMOXIMBOCTI BUKOHAHHSI PO3paxyHKOBOTO OOKYMEHTa y 3B'A3Ky i3 (i) HeHagaHHSM HeoDXigHUX [OKyMEHTIB Ans 1oro
BMKOHaHHS abo (i) odpopmneHHsM Po3paxyHKOBOro AOKyMeHTa Ta CynpoBigHIX JOKYMEHTIB A0 HOTO i3 NOPYLLEHHAM 3aKOHOAABCTBA, B TOMY YNCI
HopMaTWBHO-NpaBoBux akTiB HBY Ta/abo BHyTpiLuHix npaBun baHky, a Takox (iii) 3 iHwwx nigcTas, nepenbayeHnx 3akoHoLaBcTBOM, baHk nosepTae
Takuit Po3paxyHKOBUI JOKYMEHT pa3oM i3 CynpoBiaHUMW JoKyMeHTamMu KriieHTy.

4.1.2.11.Y BUNaAKy HEMOXNNBOCTI BUKOHAHHSA Po3paxyHKOBOrO JOKYMEHTa Y 3B’A3KY i3 HEAOCTATHICTIO 3anuLLKY KOLWTIB Ha MOTOYHOMY paxyHky,
HeoOXigHWX Ans Noro BUKOHaHHs!, baHk noBepTae Taknit Po3paxyHKkoBuiA BOKYMEHT 6€3 BUKOHAHHSI.

4.1.2.12. baHk 3apaxoBye Ha [0TOYHWI PaxyHOK KOLITH, L0 BHOCATLCS 40 BaHky roTiBkoto npotsirom OnepaliiiHoro yacy, 3 [1aToro BanoTyBaHHS
TOro x Poboyoro AHsl, 3 ypaxyBaHHsM 0OMEXeHb, BCTAHOBNEHWUX 3aKOHO4ABCTBOM.

4.1.2.13. lLnsxom yknapeHHs 3asBu Ta y Bunagkax, nepenbayeHux 3akoHogaBcTBOM, KrieHT moxe norogutu 3 BaHKkoM CTpokW 3naBaHHst
roTIBKOBOI BUPYYKI (rOTiBKM) Ta CBOEYACHO (3a3ganerifb) NOoroMkyBaTh 3MiHy 3a3HauYeHMX CTPOKIB.

4.1.2.14. OgepxaHi Ha iM'a KnieHTa nepekasu y HaLlioHarnbHil BantoTi baHk 3apaxoBye Ha [oTOYHMIA paxyHOK B AeHb 0fepkaHHs KowwTiB 3 [laToto
BarioTyBaHHs TOTO X AHS.

4.1.2.15. 3apaxyBaHHsl iHO3eMHOI BantoTh Ha MoTouHWUi paxyHok KnieHTa 3aincHI0ETbCA BignosigHo Ao 3akoHogascTea. OfepxaHi nepekasu B
iHO3eMHil BantoTi baHk 3apaxoBye Ha [oTOYHMIA paxyHOK He nisHille HacTynHoro OnepaLiitHoro AHA Nicns Bka3aHoi B Po3paxyHKOBOMY [OKYMEHTI
[atv BanioTyBaHHs Ta 3a YMOB i) 0fiepaHHS NigTBepIKEHHS Bif iHO3eMHOr0 BaHKy Npo 3apaxyBaHHS! LiuX KOLUTIB HAa KOPECTIOHAEHTCHKNN paxyHOK
BaHky ii) HasiBHICTb MOBHOTO MaKETY AOKYMEHTIB /151 3apaxyBaHHs iHO3eMHOT BantoTL Ha MOTOYHMI paxyHOK BignoBigHO A0 BUMOr 3aKOHOAABCTBA.
FKLLO peKBi3MTM BaslOTHOMO MOBIAOMIEHHS NPO HAXOMKEHHS KOLWTIB He BiAnoBigatoTb peksisnTam KrieHta, To baHk He 3apaxoBye KOWTK Ha
MMoToyHMin paxyHok KnieHTa 40 opepxaHHa NiATBEPMKEHHS 3 YTOUHEHHAM NnaTexy Bif HEPE3WAeHTa, LUO iHiLitoBaB nnaTik. Y Bunagky, AKWO
3akoHogaBCcTBOM NepenbayeHo 0boB’A3KOBMI NPOAAX iIHO3EMHOI BanioTh, baHk nicns npoaaxy BantoT1 3apaxoBye KOLITW, OTPUMAHI B pesynbTati
npoaaxy, Ha MoTouHnin paxyHok KnieHTa B HaLioOHambHIN BantoTi.

CTpoku 3apaxyBaHHsi iIHO3eMHOI BamnoTh Ha [OTOYHMIT paxyHOK MOXyTb OyTu 30inbLUeHi No iHiLiaTBi BaHKy, y 3B'A3Ky i3 BUKOHaHHAM BaHkom
BMMOT HOPM Ta MpaBwrl, siKi CTOCYIOTbCS MiXKHAPOZHWX CaHKLil 3rigHo BuMor €Bponeicbkoro Cotody Ta ypsay CLUA (OFAC), a Takox 3gifiCHEHHS
3axopis, nepenbdayeHnx 3akoHOLABCTBOM Y Cpepi BaMOTHOrO PErysitoBaHHs, a Takox 3anobiraHHs neranisadii (BigMMBaHHIO) LOXOAIB, OAEPXKaHNX
3MOYMHHUM LLASIXOM, (PiHAHCYBaHHIO TepopuaMy Ta dhiHaHCYBaHHIO PO3MOBCHOMKEHHS 30PpOi MAacOBOO 3HULLEHHS.

4.1.2.16. MomunkoBO 3apaxoBaHi KOWTK Ha [MOTOYHWA paxyHOK MoBepTatTLCA B MOpsaKy, nepenbadeHomy 3akoHOZABCTBOM. Y BUMafKy
MOMUIKOBOTO 3apaxyBaHHS KOWTIB Ha MoTouYHMIA paxyHoK, KnieHT 3060B’13aHNI HeranHo NoBigoMuUTH Npo Le baHk Ta NoOBEpHYTH Taki KowTu. Y
pasi He NOBEPHEHHS CaMOCTIHO MOMUIIKOBO 3apaxoBaHKX KOLLTIB baHk BUKOHYe Mae NpaBo 3AiNCHUTYM [LOroBipHE CNMCaHHS y NOpPSIAKY Ta crocio
nepenbaveHoro po3ainom 5.1. [lorosopy.

4.1.2.17. ToMMUNKOBO CrnadyeHi ko 3 [OTOYHOro paxyHKy NOBEPTaloTLCS B NOPSAKY, nepeabayeHoMy 3akOHOAaBCTBOM.

4.1.2.18. BaHk nigTBEpaXye 3aincHeHHs Po3paxyHkoBO-kacoBOro 06CryroByBaHHS 3a MOTOYHMM paxyHKOM LUMSIXOM BUAaYi BUNKUCOK 3 MOTOuUHMX
paxyHKIiB (3a LOMOBIEHICTIO): LLOAHS, LOTWXKHS, LLOMICALS 3 AOLAHHAM HeobXigHWX JOKyMeHTIB. Bugaya aybnikaty Bunucku no lMoTo4yHoMy
paxyHKy 30iNCHI0ETLCA 3@ OkpeMuM 3anuTom KrieHTa 3 onnaroto 3rigHo Tapudis baHky. baHk Takox moxe HagasaTv KnieHTy Bunucku 3 lNoTouHoMy
PaxyHKy Yy €neKTPOHHIN ¢hopMi, 3acBigueHi eneKkTPOHHUM LMAPOBUM MigMMCOM YNOBHOBaXeHOi 0cobu bBaHKy, KM HaknapaeTbcs Ta
BMKOPUCTOBYETLCSA BaHKkoM y BignoBIgHOCTI 40 BUMOT 3akoHo#aBCTBa. HagaHHs BUNMCOK 3 [OTOYHOrO paxyHKy y nanepo.iit opMi 3GiACHIOETHCS
3a okpemumM 3anuTom KriieHTa Ta nicns cnnatyu komicii 3rigHo Tapudis baHky.

MpumiTka: CTOPOHU NOTOANIK, LLO ENEKTPOHHMIA LIUGPOBMIA NIBNKC, SKUA NPOCTaBNSETLCS Ha BUNUCKaX 3 [OTOUHOTO paxyHKY Y eneKkTpOHHIN (opMi
3a NpaBOBMM CTaTyCOM NPUPIBHIOETLCS 10 BMACHOPYYHOTO MiANMCY Ta MigTBEPAKYHOTh, L0 BANUCKK 3 [TOTOYHOTO paxyHKy B ENEKTPOHHI (hopMi €
MEPBUHHAM JOKYMEHTOM 3rigHO BUMOr 3aKoHOZ4aBCTBa.

KnieHT 3060B'3aHWI perynspHO NepeBipsT BUNMCKM OO NpaBuMIbHOCTI NpoBeaeHHs BaHKIBCbKVX OnepaLi Ta HeraitHo nosigomnsaTv baxk npo
po36ixHOCT. KpiM Lpboro, KnieHT noBMHEH NepesipsTH, LU0 PO3NOPSIKEHHS, Ski HAAATbCA HUM abo Big 1Oro iMeHi, BUKOHYIOTbCS baHkoMm
npasunbHO. Y pasi BUsBNEHHs ByAb-aKoi HETOYHOCTI abo BiACYTHOCTI NOBHOT iHopmaLii, KnieHT 30608’a3aHuMi 6€3 3aTpUMKI NOBIZOMUTY NPO Lie
BaHk.

[MpoTsirom He GinbL Hix 1-ro Pobovoro aHs 3 JaTi HapaHHs BaHkom Bunucky no MoTouHoMy paxyHKy KnieHT B nucbMOoBil dhopMi 30608’ s13aHMI
nosigomnaT baHk nNpo BCi MOMiveHi HeTOWHOCTi abo momunkW y BunMckax 3 PaxyHky Ta iHWMX JOKyMeHTax abo Mpo HEBW3HaHHS (He
NATBEPAKEHHS) NiLCYMKOBOrO canbao 3a PaxyHkom. fAkwo npotsrom 1-ro Pobouyoro gHs nicns gat Bugadi BUnuCkM 3 MOTOYHOTO paxyHKY,
noBIgOMMEHHs abo iHWMX A0BIROK, KnieHT He nojae NUCbMOBMX 3anepeyeHb CTOCOBHO 3MICTY Takoro MigTBEPMKEHHs, BUNUCKK 3 oTouHoro
paxyHKy, nigTBepmxeHb abo iHwMx JoBigok baHky, BBaxaeTbcs, Wo KnieHT 3rogeH Ta NiATBEPAMB NPaBUILHICTL 3MICTY TakuX JOKYMEHTIB. Y
BMMagKy 3'sICYBaHHsI CamocTiinHO baHkoM nomunok Ta/abo dakTy(iB) NOMUNKOBOro 3apaxyBaHHs Ta/abo cnncaHHs KOWTiB Ha/3 [oTOYHOMO paxyHky,
CTOpOHM KepYOTbCS BUMOraMu BCTaHoBMNEHUMM [l0roBOPOM Ta 3akoHO4ABCTBOM.

4.1.2.19. ApewT KowTiB Ha [OTOYHOMY paxyHKy 3HiMCHIOETbCS Ha MiACTaBi Ta BiANOBIOHO 4O 3aKOHOA4ABCTBA. Y BMMAAKY HAKNageHHs apeTy
KOLLTIB Ha OTOYHOMY paxyHKy onepaLiii 3a TakiM [OTOYHUM paxyHKOM 34IMCHIOETLCS 3 BpaxyBaHHAM 0OMEXEHb BCTAHOBIEHWX TakMM apeLuToMm
y nopsiaKy Ta BignoBiaHO 40 3akoHoLaBCTBa.

4.1.2.20. MpumycoBe cnncaHHs KowwTiB 3 MOTOYHOTO paxyHka 3giicHioeTbest 6e3 fopyyeHHs KnieHTa Ha nigctasi y nopsiaky Ta BignosigHO Ao
3akoHogaBCTBa

4.1.2.21. OMEPALIIl 3 IHO3EMHOO BATIOTOIO. KnieHT Mose KynysaT, NpofaBaTit Ta 0BMiHIOBATY IHO3EMHY BaioTy BiANOBIAHO A0 NOPSAKY
Ta ymoB nepenbayenmnx Jorosopom, Tapuchamu banky Ta 3rigHo i3 3akoHogascTsom. [1ns kynisni, npogaxy abo 0bmiHy iHo3eMHoT BanoTh KnieHT
nopae banky 3asBy y BignosigHOCTi 3 BUMOramu 3akoHoaaBcTBa (Hagani — 3assa),

4.1.2.21.1. Taka 3asBa BUKOHYETLCS 3@ YMOBM (i) JOCTAaTHBOO 3aMnMLLKy KOLITIB Y BiNOBIAHiiA BantoTi Ha MoTo4HOMY paxyHKy, HeobxigHoro ans ii
BMKOHaHHS, (i) HagaHHsa KnieHTom baHky B HanmexHiin dopmi nakeTy LOKyMeHTIB, W0 BumaraeTbcs [Jorosopom Ta 3akoHogascTBom Ta (i)
[OTPUMAHHS iHLUMX BUMOT, BCTAHOBMNEHMX 3aKOHOLABCTBOM. Taka 3asiBa BMKOHYIOTLCA BiAMOBIAHO A0 BHYTPILIHIX AOKYMEHTIB baHKy Ta BuMor,
BCTaHOBNEHNX 3aKOHOAABCTBOM.

4.1.2.21.2. baHk, 3a gopyyeHHsm KnieHta Ta Ha nigctasi 3assu KnieHTa npo kynisnt, 0bMiH Ta/abo npofax iHO3eMHOI BantoTh, a TakoX iHLLIMX
BOKYMeEHTiB, HapaHux KnieHTOM Y BiANoBigHOCTI 3 BMMOramn 3akoHOAaBCTBa, YKNajae Bif CBOrO iMeHi, ane 3a paxyHok KnieHTa yroau 3 kynisni,
0bwmiHy Ta/abo npogaxy 6e3roTiBKOBOT IHO3EMHOI BaMOTU Ha yMOBaX, BM3Ha4eHux [Jorosopom Ta 3asBamu KnieHta. Poamip KOMICiHOT BUHAropoau
baHka Bu3Ha4aeTbCa Tapudamu baHky.




Mpumitka: CTOPOHN NpUAWINK JO 3roau, Wo 060B'A3KOBI PEKBI3NTM 3asB NOroMKylOTbCs CTOPOHAMM B KOXHIN KOHKPETHIA 3asBi, MmignucaHin
KnieHTom Ta npuitHATin baHkom 40 BUKOHaHHS, Npu LibOMY KoXHa Taka 3asBa, Lo byge npuiHsaTa baHkom 4O BUKOHaHHS, BBAXAETbCS OKPEMUM
npaBo4MHOM (AoroBopoM) Mix BaHkom Ta KrieHTom.

4.1.2.21.3. 3 Bunmcky 3 M0TO4HOrO paxyHky KnieHT oTpumye iHchopmalLlito npo cymy KynneHoi abo npoaaHoi iHo3eMHOT BanioTy, Cymy BCiX BATpaT,
aKky crnatme KnieHT 3a NpoBEeAEHHS LMX Onepauiil Ta, BUXOASYM 3 CyM CMMCaHMX/3apaxOBaHWX KOWTIB 3/Ha [lOTOYHOrO paxyHKy, OTpuMye
iH(hopmaLlito Mpo Kypc, 3a sikMM iHo3eMHa BantoTa 6yna kynneHa abo npogaHa Ha MixkBaHKIBCbKOMY BamtOTHOMY PUHKY YKpaiHu.

4.1.2.21.4. baHk Mae npaBo NoBepHyTU 3asBy, sika 3anoBHeHa KnieHTOM 3 NopyLUeHHAM BUMOT 3aKOHOLABCTBA, a Takox SKWO Y baHka BUHMKAOTb
CYMHIBW LLOAO NOBHOBaXeHb 0ci6, Lo nignucany 3assy. 3assa KnieHTa BBaxaeTbCs NOBEPHYTOK 6e3 BUKOHAHHS AKWO BaHk Hanpasue KrigHTy
BiANOBIAHE NOBIAOMIIEHHS B NOPSAKY BCTAHOBMEHOMY [loroBOpOM.

4.1.2.21.5. KnieHT mae npaBo NepeHecTu AaTy Kynieni iHO3eMHOi BamioTh Ha iHwnin OnepawiiiHnin AeHb, 3AINCHUTY KyMIBMIO iHO3EMHOI BamtoTh B
CyMi MEHLUIi HiX Ta, O BKkasaHa B HafdaHii 3assi, Bigknukatv 3asBy Npo KyniBmto iHO3EMHOI BamOTU Y MOBHIN CyMi Y MOPSAKY, BU3HAYEHOMY
3akoHogaecTeoM, [loroBopom Ta Tapudamm banky.

4.1.2.22. TlignucanHam 3asBu npo HagaHHa bankiscbkux nocnyr KnieHt gopyyae banky nepepaxoByeatit 3 [OTOMHOTO paxyHKy Y BignoBigHil
BarioTi CyMy KOLITIB, WO NoTpibHa Ans kynieni, npogaxy Ta oOMiHy iHO3eMHOi BantoTh, Ta cymy 360py Ha 00OB'A3KOBe AepXaBHE MeEHCilHE
CTpaxyBaHHSI, a TaKOX iHLLi 360pK Ta nnaTexi, AKWOo Taki 360pu Ta nnaTexi cnnavylTsbCA BigNoBIgHO A0 3aKOHOAABCTBA.

4.1.2.23. BaHK He Hece BiAnoBiganbHOCTI 3a Byab-AKNIA PU3KK, LLO BUHWKAE B PE3YNbTaTi KONMBAHHS KYpCiB BasHOT, Mif Yac BUKOHAHHS MiXXHApOZHMX
nnaTexis Ta BanOTHUX ONepaLiit; Takuid pu3nK NoKnaaaeTbCs BUKIIOYHO Ha KnieHTa.

4.1.2.24. baHk 34iicHIoe onepauii 3 Yekamu BignoBigHO 40 NOPAAKY Ta yMOB, nepeabadyeHunx [JoroBopoM, iHwmMmMm gorosopamu KrieHta 3 BaHkom,
BHYTpILLUHIMK JOKyMeHTaMu BaHky Ta 3rigHo i3 3akoHO4aBCTBOM.

4.1.2.25. Tun TapudHoro lMNakeTy Moxe OyTu 3MiHEHWI WsxoM nignucaHHs Mixxk CTopoHamu 3asiBu Npo HapaHHs BaHKiBCbKOT nocnyru (3miHa
YMOB KOpUCTYBaHHs BaHKIBCbKOK nocnyrok). B Takomy BUnaaky, HoBuiA TapudHuii MakeT 3acTOCOBYETHCA MOYMHAKOYM 3 HACTYMHOI KaneHgapHoi
patu, nicns gatv yknageHHs CtopoHamu 3asBu Npo HagaHHS baHkiBCbKoi nocnyr (3MiHa YMOB KOpPUCTYBaHHs! BaHKIBCHKOK MOCAYroto).
4.1.2.26. KnieHT moxe popyuntn baHky crnmcyBati 3 [OTOYHOrO paxyHky iHwWi cymu Ans 3abesneyeHHs onepaTuBHOI Ta OesnepeliiHoi
rocrnoaapcbKol AisnbHOCTI KnieHTa (Cymu Ha kyniBriio iHO3eMHOI BantoTu Towwo), Npo o KrieHT Hagae baHky okpeme nMCbMOBE LOPYYEHHS U
3assy.

4.1.2.27. baHK Mae npaBo BMMaraTi Ta oTpumyBaTm Big KnieHTa JOKyMeHTH, HeoOXigHi Ans 3gilicHeHHs BaHkoM CBOiX MOBHOBaxeHb Y cdepi
BarlloTHOTO KOHTPOSTHO, @ TaKOX BU3HAYeHWX 3akoHoM YkpaiHu «[po 3anobiraHHs Ta npoTuaito neranisauii (BioMUBaHHIO) 4OXOLIB, OAEPKaHNX
3MOYMHHUM LLMISIXOM, (hiHAHCYBaHHIO TepOpU3My Ta (DiHaHCYBaHHIO PO3NOBCIOMKEHHS 30POi MACOBOTO 3HULLEHHS», @ TAKOX iHLUMMU HOPMaTWBHO-
NpaBOBKMM akTaMW CTOCOBHO NPOTUAI neraniaaji (BigMMBaHHI0) KOLLTIB.

MpumiTka 1: baHk Mae NpaBo NPU3YNMHITYM BUKOHAHHS onepalii/il 3a [loroBopom abo BigmMoBuTY KnieHTY Y BUKOHaHHI onepaii/in, SKLLo € nigcTasu
BBaXar, Lo chiHaHcoBa onepaujs/i KnieHTa Moxe/yTb Oyt NoB’si3aHali 3 neranisajieto (BigMMBaHHSAM) SOXOAIB, OAEPKaHNX 3MOYUHHIM LUTSIXOM,
abo dhiHaHcyBaHHsIM Tepopuamy. Y pasi 3acTocyBaHHs BaHkom Lboro npasa, KnieHT Mae Hapgatv fo baHky fokymeHTH abo iHLwi BigoMocTi, Lo
NiaTBEPMKYIOTb 3aKOHHICTb Ta 3MICT Takoi/mx onepalii/it.

4.1.2.28. baHk mae npaBo BigmMoBuTM KnieHTy y BUKOHaHHI onepalii/ii y pasi HEMOXNMBOCTI NpoBeAeHHs ineHTudikadii Knienta BignosigHo 4o
3akoHo#aBCTBa, Y T.4. HeHagaHHs KnieHToM HeobXiaHNX AOKYMEHTIB YW BIBOMOCTEN 41151 3'ACYBaHHS CyTi MOro AiSNbHOCTI, (iHAHCOBOTO CTaHy Yu
YMUCHOrO HagaHHs KnieHTOM HenpaBauBuMX BifOMOCTEN.

Axwo npotsrom 30-TM kaneHgapHux HiB KnieHT He HapaB HeoOXigHUX JOKYMEHTIB UM BiJOMOCTEN ANs NiSTBEPMKEHHS 3aKOHHOCTI Ta 3MICTy
onepavjifii, Wwo BuknmMkana/v cymHiu y barky wogo cyTi gisnbHocTi KnieHTa, ioro iHaHCOBOro CTaHy Ta/abo iHLMX JOKYMEHTIB, ki HeOOXiaHi
BaHky ans npoeeneHHs ineHTudikauii KnieHTa BignosigHo go 3akoHoaaecTBa, baHk Mae npaBo BigMOBUTHCH Big [loroBopy Ta 3akpuTit [oTouHWi
paxyHok KnienTa y nopsaky nepeabayeHomy [lorosopom.

Mpumitka 1: 3 METOK BUKOHAHHS BaHKOM (DyHKL areHTa BarnTHOMO KOHTPOMIO NpU 3AIMCHEHHI onepaLii kynieni (06MiHy) iHO3eMHOI BanoTy
Ta/abo NpoBEAEHHS KOHTPOMIO €KCMOPTHWX, IMMOPTHUX onepaLiin, nepenbayeHnx 3akoHogascTBoM, CTOPOHM MOXYTb HafaBaTwU/OTpUMyBaTH,
BMKOPUCTOBYBaTM y pobOTi Komii [JOKYMEHTIB Y €neKTpOHHii ¢opmi, 3acsigyeri ELIM, skuiz 3a npaBoBMM CTaTycOM BigMOBIAHO [0 BMMOT
3aKoHOaBCTBa MPUPIBHIOETLCS A0 BracHopydHoro nignucy Knienta/[losipeHoi ocobu Knienta, Ta gogatkoum ELIM, sikmin nigTBepmkye
3acBigyeHHs konii QOKYMEHTIB NeyaTkoro (3a HasBHOCTI). CTOPOHN BBaXakTb KOMii JOKYMEHTIB, nepeadayeHi LM NyHKTOM HaneXHUM YUMHOM
3acBigyeHmm konismu. KnieHT foaaTkoBo NiATBEPAXYE, WO KOMii TakuX JOKYMEHTIB 3acBigueHi mignucom KnieHta/[osipeHoi ocobu Knienta Ta
BinbuTKOM nevatku Knienta (3a HasBHoCTi). 3acTepexeHHs: Mpumitka 1 nyHkTy 4.1.2.28. [loroBopy niansrae 3actocysaHHio CTOpoHaMu nuLe
nicns OKpeMoro noBifoMneHHs Bif baHky KnieHTy 100 Moro 3acToCyBaHHs! 3a JOMOMOrOK eNeKTPOHHOI GaHKIBCbKOi cucTeMn KnieHT-IHTepHET-
BankiHr «OTP Online».

4.1.3. ONEPALIIT HA NOTOYHUX PAXYHKAX I3 CNELANBHUM PEXXMUMOM BUKOPUCTAHHS.

4.1.3.1. Po3spaxyHkoBo-kacoBe 06CMyroByBaHHsl, BamtoTHi onepauii, a Takox Oyab-aki iHwi onepauii no MOTOYHMX paxyHkax i3 cnewjanbHum
PEXMMOM BUKOPUCTaHHS, B TOMY YMCIi NO OKPEMWM MOTOYHUM paxyHKam HOTapiyca, BiOKpUTUM AN NPOBEAEHHS onepaLlii, NOB'S3aHMX i3
BMKOHaHHAM 3060B'sA3aHb KnieHTa HoTapiyca-00opxHWKa nepes KpeauTopom, Ta NpOBEAEHHSM pO3paxyHKiB 3a [OroBopamu Kynisni-npogaxy Mix
KnieHTamu HoTapiyca - diianyHUMmM ocobamu, BaHk 34iMCHIOE BUKIMIOYHO B MEXaX Ta BignoBigHO 40 3aKOHOA4aBCTBaA.

4.1.3.2. MNpuBaTHWiA BMKOHaBeLb ANS 34IMCHEHHS MPWUMYCOBOTO BWMKOHAHHSA PIEHb MOXE BIOKPWUTU OKPEMi MOTOYHI paxXyHKM B MOPSAKY,
nepegbayeHomy 3akoHOAABCTBOM. 3a3HayeHi paxyHKM BUKOPUCTOBYIOTLCS Ans: 0Bniky AenO3UTHUX CyM i 3apaxyBaHHs CTArHYTUX 3 BOPXHMKIB
KOLITIB Y HauiOHaNbHIN Ta iHO3EMHIN BamnTax Ta iX BUNNATU CTAryBavam; 3apaxyBaHHS KOLTIB BWKOHABYOrO MPOBAKEHHS; 3apaxyBaHHS
BMHaropoau. Bugatkosi onepaii 32 NOTOYHMMK paxyHKamu NPUBATHOTO BUKOHABLIA, MPU3HAYEHUMM Ans 06niky AENO3MTHUX CyM, 3apaxyBaHHS
CTATHYTUX 3 OOPXHWKIB KOWTIB Yy HaLioHanbHii Ta iHO3EMHIN BantoTax Ta KOLTIB BWUKOHABYOTO MPOBAKEHHS 3MIACHIOIOTLCS B MOPAAKY,
BM3HauYeHOMY 3akoHOM YkpaiHu «[1po BUKOHaBYE MpOBamKeHHs». KOLWTK 3a MOTOYHMM PaxyHKOM MPWBATHOTO BMKOHABLS, MPWU3HAYEHUM ANS
3apaxyBaHHs BUHAropoau, BUKOPWUCTOBYIOTBCS BiANOBIAHO 4O MOPSAKY, YCTAHOBMNEHOMO ANS BUKOPWUCTAHHS KOLUTIB 3@ MOTOYHUMM paxyHKamu
cyb'eTiB rocnogaptoBaHHs.

4.1.4. BAKOPUCTAHHA ENEKTPOHHO-LUU®POBOIO NIANUCY ®I3NYHUMU OCOBAMU-NIANPUEMLIAMMN.

4.1.4.1. B npoueci 0bmiHy gokymeHTaLlieto, CTOPOHN MOXYTb HafjaBaTh /OTpUMYBATH, BUKOPUCTOBYBATW B poBOTI 4OKyMEHTI/KONii 4OKYMEHTIB B
€NEeKTPOHHI opmi, 3acsigyeHi ELLI, skwo Le A03BoneHo 3aKoHOOABCTBOM.




4.1.4.2. O6miH pokymeHTaLjieto 3 BukopuctaHHsam ELLM BinbyBaeTbes 3acobamm enekTpoHHOI nowwTK abo 3a JOMOMOroK KOMM'KTEPHOI BaHKIBCLKOI
Cuctemn KrieHT-IHTepHeT- BankiHr « OTP Online.

4.1.4.3. Y Bunagky BUKOPUCTaHHA eNekTpoHHOI nowTk, KnieHt abo ioro [JosipeHa ocoba goaaTkoBo nosigomnse npo Le baxk nuctom, y skomy
BKA3yeTbCS afpeca NOLITOBOI eMEKTPOHHOI CKPUHBKK, Lo Oyae BUKOPUCTOBYBATUCS ANS 3GiNCHEHHS 0BMiHy [oKymeHTaujeto 3 BaHkom. Taka
pokymeHTaLis 3acsigyyetbest ELIM Knienta abo ELIM [osipeHoi ocobu KnieHTa Ta nigTBepmxyeTbes 3 BUKOpUCTaHHAM [NocuneHoro ceptudikarta
BIZKPUTOrO Kntova.

4.1.4.3.1. O6MiH [okymeHTaLjel0 3acobamm eneKkTPOHHOI MOLUTM MOXIMBMIA 3@ YMOBM, L0 AOKYMEHTM 3acsigueHi ELIM, nigTBepmxeHum 3
BUKOpUCTaHHAM [ocuneHoro cepTudikata BigKpUTOrO Kroya.

4.1.4.3.2. Hesgaxatoun Ha yMOBW, Bu3HayeHi n. 4.1.4.3.1. [Jorosopy, 3 MeTOK BUKOHAHHS BaHKOM (PYHKLiM areHTa BarTHOrO KOHTPOIo, Npu
30ifiCHeHHi onepaliit KyniBni (0BMiHy) iHO3eMHOi BanoTu Ta/abo MpPOBEAEHHS KOHTPOSKO EKCMOPTHMX, iMMNOPTHUX Onepaujil, nepeadaveHnx
3akoHogaBcTBOM, BaHk Mae npaBo Hagcunatu KnieHTy nucTu-3anuti 3acobamm enekTpOHHOI NOLUTM Ha MOLUTOBY eNTEKTPOHHY CKPUHBKY KrieHTa,
siky KnieHT nosigomus BaHky anst eneKTpOHHOrO NUCTYBaHHS, 6e3 3acsiguenHst ELIM.

41.4.4. Y Bunagky BMKOPUCTaHHA KOMM'toTepHOi BaHkiBCbkoi Cuctemu KnieT-lHTepHeT-BaHkiHr «OTP Online», KnieHT nepegae opuriHanm
[OKYMEHTIB (nepenik sikux Bu3HadeHo poaginom 4.3. Jorosopy (po3ain [orosopy npo 06cryroByBaHHsS NOTOYHOTO paxyHKy 3a Aornomoroto Cuctemm
KnieHT-IHTepHeT- baHkiHr « OTP Online»), 3acsigueHi ELIM, nigTeepmkeHum 3a gonomoroto CepTudikata BigKpUTOro Kroya, Ta konii JOKYMEHTIB B
€NEKTPOHHII chopMi (nepenik sikux BiUaHaveHuin 3akoHOAABCTBOM), 3acBipyeHi ELLM, nigTBepmkeHnm 3 BukopucTaHHsm CepTudikaTa BigkpuToro
kntoya abo 3 BUKOpUCTaHHAM [locuneHoro cepTudikaTta BigkpUToro knoya. CTOpPOHW BBaXakoTb KOMii JOKYMEHTIB, nepeadaydeHi LM MyHKTOM,
HaNEXHUM YMHOM 3acBigYeHUMM KonisMW. KnieHT JoAaTkoBO rapaHTye, Lo KOMil TakMx AOKYMEHTIB 3acBigyeHi nignucom YnoBHoBaxeHoi 0cobu
KnieHTa.

4.1.4.4.1. 3 MeTO BUKOHAHHSI BaHKOM (hyHKLil1 areHTa BanTHOrO KOHTPOIO Npu 3LiACHEHHI onepaliii kynieni (06MiHy) iHo3eMHoi BantoTu Ta/abo
NMPOBEAEHHS KOHTPOMIO EKCMOPTHWX, IMMOPTHMX oOnepauiin, nepeabaveHnx 3akoHOAABCTBOM, KnieHT MoXe HagaBaTw/oTpumyBaTh,
BUKOPUCTOBYBATM Yy pobOTi KOMii AOKYMEHTIB Y eNeKTPOHHIN (DOpMi, 3aCBifYeHi eNeKTPOHHUM L poBUM MIANMCOM, SIKWIA 32 NPABOBKUM CTaTyCOM
BiOMOBIAHO A0 BMMOr 3aKOHOAABCTBA MPUPIBHIOETLCS 4O BRAcHOPYYHOro mignucy KnieHta/ynoBHoBaxeHoi ocobu KnieHTta, Ta A0AaTKOBUM
€NEKTPOHHUM  LiMcbpoBUM MIANUCOM, SKWA MIATBEPKYE 3acBiOYEHHS KOMii JOKYMEHTIB nevaTkol (3a HasBHOCTI). CTOPOHM BBaxaloTb Konii
LOKYMEHTIB, NepeadayeHi UM NyHKTOM HaneXHUM YMHOM 3acBigyeHuMin komismu. KnieHT [oaaTkoBO MIATBEPAKYE, LUO KOMii TakMX JOKYMEHTIB
3acBigyeHi nignucom Knienta/ynosHoBaxeHoi ocobu KnieHTa Ta Bigbutkom nevatku KnieHTa (3a HasiBHOCTI).

3actepexerHs: IMyHkT 4.1.4.4.1. [loroBopy nignsrae 3acTocyBaHHto CTOpoHamMu NuLwe micnst OKPpeMoro nosigomneHHst Big baHky KnieHTy wogo
10ro 3acTocyBaHHs 3a gonomoroo Cuctemu.

4.1.4.5. Akwo nonitukoto baHky Ta 3akoHOAABCTBOM NepeabadeHo MOXMMBICTb Nepeaadi TOro Ym iHLLOro AOKYMeHTa 3 BukopucTaHHam ELIM, ane
UiTKO He BKa3aHO BUMOTW 0 BUAY cepTudikaTa BigKpUTOro Kroya, To B TakoMy BuUnaaky CTOPOHM MOXYTb BUKOPUCTOBYBATM ANs TakUX AOKYMEHTIB
sk CepTudikaT BigKpUTOro Kntoya, Tak i Mocunenuin ceptudikat Bigkputoro kntova. Mpu usomy KnieHT camocTitHo obupae Bug cepTudikata
BiAKPUTOrO Klioua.

CropoHw gomosunucs, wo ELM 3 Ceptudikatom Bigkputoro Kntova, HagaeTbest KnieHTy baHkom B nopsiaky nependaveHomy 3akoHOAaBCTBOM Ta
BHYTpiwHiMM gokymeHTamu Banky, a ELIM 3 Mocunenum Ceptudpikatom Bigkputoro Kniova KnieHT oTpumye CaMOCTIHO y BCTaHOBMEHOMY
3akoHopaBcTeoM [Nopsgaky.

4.1.4.6. MNMepenik BOKYMEHTIB, L0 MOXIMBO HafasaTh KnieHTom Lo BaHky 3 BukopuctaHHam ELL BU3HaYaeTbCs BHYTPILLHBLOK NOMITUKOKW BaHky
Ta 3akoHogascTBoM. BaHk okpemo nosigomnsie KnieHTa mpo [OMOBHEHHS Mepeniiky AOKYMEHTIB, SKWWO Taki 3MiHM Oynu BHECEHi 3rigHo i3
3akoHogaBCTBOM abo 3i 3MiHaMu noniTukk baxky.

4.1.4.7. ELIN npupiBHIOETECA [0 BRACHOPYYHOrO MignMcy Ta neyatku y eunagky, konu ELM nigTBepmxeHo 3 BukopucTaHsM [locuneHoro
cepTudikaTa BigKpUTOro Krnkoya 3a AOMOMOroH HafiiHoOMo 3acoby LMdpOBOro 3B's3ky Ta 3a YMOBH, L0 AAHWUA CEPTUIKAT € YNHHUM.

4.1.4.8. Wnsaxom nignucanHs 3aseu Npo HagaHHs baHkiBcokoi nocnyry, KnieHT npuiimae Ha cebe pusnku 36UTKIB/BUTPAT, L0 MOXYTb BUHUKHYTU
B HbOTO B pes3ynbTaTi peanisayii nonoxewb n. 4.1.4. (3 nignyHktamu) usoro [loroBopy, a Takox 3000B'A3yeTbCsi KOMMEHCyBaTu BaHky
30UTKN/BUTPATH, O MOXYTb BUHUKHYTU ¥ BaHka B pe3ynbTaTi peanisayii LMx nonoxeHb, 3a BUKMOYEHHSIM BUNAAKIB KOMW Taki 30MTK1/BUTPATM
BMHWKNM 3 BUHK BaHky.

4.1.5. MPABA, O6OB'AA3K1 TA BIANOBIOAINBHICTbL CTOPIH

4.1.5.1. BaHk 3060B'A3yETLCA:

4.1.5.1.1. Bigkputu KrieHTy MOTOYHMI paxyHOK nicrns BUKOHaHHS KnieHTOM BCix yMOB, BU3HaueHux n. 4.1.1. Jorosopy.

4.1.5.1.2. 3aiicHIOBATM NPUIAMaHHA Ta BiaaYy roTiBKOBKX KOLUTIB BignoBiAHO 40 3aKOHO4ABCTBa.

4.1.5.1.3. BukoHyeaTn PospaxyHkoBi fokymeHTu KnieHTa, o He CynepeyaTb BUMOram 3akOHOAABCTBA, Y CTPOKM Ta B MOPSAKY, BCTAHOBIEHI
[orosopom Ta 3aKkOHO4ABCTBOM.

4.1.5.1.4. Bupasatu Bunucku 3 MoTouHoro paxyHka KnieHTa BignosigHo 4o ymos [lorosopy.

4.1.5.1.5. HapaBatu KrnieHTy kKoHCynbTaLii 3 nUTaHb BigkpuTTS [OTOYHOMO paxyHKy, 3mifiCHeHHs 3a [oTOYHUM paxyHKOM onepavii, nepebaqeHmx
[oroopom Ta Tapudamu baHky.

4.1.5.2. BaHk Mae npaBo:

4.1.5.2.1. baHk Mae npaBo BiAMOBUTH Y 3AINCHEHHI onepaLiiit 3a MoTOYHUM PaxyHKOM B iHLIKMX BUNaaKax, BU3HAYEHWUX 3aKOHOAABCTBOM, a TaKoX
SKIWO Yy baHka BWHMKaKTb CYMHIBM LLOLO NOBHOBaXeHb OCi6, Lo nignncanu PospaxyHkoBui LokymeHT, i Knient/[osipeHa ocoba He Hapamm
HaNeXHUM YUHOM 0HOPMIEHUX AOKYMEHTIB LLOAO NiATBEPIKEHHS iX NOBHOBaXEHb. baHK 3MiCHIOE 3ynMHEHHs BUAATKOBMX onepaLii 3a [NoTouHUM
paxyHkom KnieHta y Bunagkax, nepeabayeHnx 3akoHofaBCTBOM Ta BigHOBIHKOE BUAATKOBI onepalii 3a [oTouHum paxyHkom KnieHTta y Bunagky,
BM3HA4eHOMY 3aKOHOAABCTBOM Y NOPSAKY, BU3HAYEHOMY [loroBOPOM Ta BHYTPILUHIMI AOKYMEHTaMW baHky.

4.1.5.2.2. Y BUNagKax HenofaHHs/HECBOEYACHOTO MOAAHHS MIaThKHUX AOPYYEHb HA MepepaxyBaHHS NodatkiB Ta 0OOB'A3KOBMX MMaTEXis,
HeoBXigHMX NPy ofepaHHi KoLWTiB Ha BUNNaTy 3apobiTHOi nnatu, baHk Mae npaso BigMOBWTM KnieHTy y BUgaui KOLWTIB Ha BUNNaTy 3apobiTHOI
NNaTu K Y roTiBKOBIA TakK i y 6e3roTiBKOBIN opmi.
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4.1.5.2.3. Cnucysatu 3 lNoTouHOro paxyHky KnieHta cymm koMicinHOi BUHaropoay BaHky 3a BuKOHaHi 3rigHo 3 [loroBopom onepalii Ta HajaHi
nocnyri y poamipax, nepegbaveHux Tapudpamu Banky, cymmu npocTtpoyeHoi 3aboprosaHocTi KnieHTa 3a 6yab-skiMM iHLWMMKM JOroBOpamu
yknageHumu KrieHtom 3 BaHkom, y cymi Takoi 3a60proBaHoCTi Ta y CTPOK, 3rigHO Takux AOrOBOPIB.

Takox baHk Mae npaBo cnvcyBaTh Cymy NpOCTPOUEHOT 3ab0proBaHOCTi Ha NiACTaBi Hakady Npo NpUMycoBy onnaTty boproBoro 30608's3aHHs.
[MepiognyHICTb CMMCaHHS CyM KOMICiiHOI BWHAropogu BaHKy 3a BMKOHaHi  3rigHO 3 [loroBOpoM omepalii Ta HagaHi nocnyru (OAHOYAcHO 3i
3AiNCHEHHAM onepaLii, LLOMICAYHO, LLOKBAPTANbHO TOLLO) BCTAHOBMIOETLCS BaHKOM camoCTilHO.

4.1.5.2.3.1. Tlpu BigcyTHOCTi Ha [OTOYHOMY paxyHKy KOLITIB y pO3Mmipi, HeobxigHoMmy ans cnnatv BuHaropoau baHky 3a HapaHi baHkom
nocnyri/BukoHaHi onepadii y noBHomy 06¢s3i, baHk Hagae KnieHTy BignoBigHuin NCT Ha cnnaty HagaHux Nocnyr/BUKOHaHWX onepauin. KnieHt
3060B'A3aHUA CNNaTUTM HEOOXioHY CyMy MPOTArOM CTPOKY, 3a3HayeHoro y Takomy nucTi. HagaHHs bankom nucta He nosbaensie bawk npasa
cnmcaTtn Cymu KOMICIiHOT BUHAropoam Ta HapaxoBaHoi 3rigHo 3 n. 4.1.5.5.5. [loroBopy neHi y pasi HaaXomKeHHs KOLWTiB Ha MOTOYHMIA paxyHOK
Knienta y nopsiaky, nepegbadeHomy n. 4.1.5.2.3. [lorosopy.

41.5.2.4. Y Bunagky konu BHacnipok nopyweHHs Knievtom sumor n. 4.1.5.2.3.1. [Jorosopy 3aboproeaHicTb KnieHTa mo onnati HagaHwx
nocnyr/3AiNCHeHUX onepaLjiin, BPaxoByKUM CyMU HapaxoBaHWX LUTPathHWUX CaHKLiA, NEepeBWLMTb Cymy, LUO BiANOBiAae BapTOCTi BEOEHHS
yHKLioHytouoro lNMoTouHoro paxyHky KnieHta Ta 3asHaudeHa y Tapudax baHky, baHk mae npaBo NpU3YNUHUTK HafaHHS NOCIYr N0 BEAEHHIO
hyHKLioHyto4oro MoTouHOro paxyHky 40 NOBHOrO noralueHHs Knientom 3aboprosaHocTi. Akwwo KnieHT He noracutb 3aboproBaHicTb npotsrom 60-
TV KaneHgapHWX JHIB 3 AaTu ii BUHUKHEHHS, BaHk Mae npaBo posipeaTy [Jorosip B 0AHOCTOPOHHBLOMY MOPSAKY Ta BUMaraTi cnnatv 3aboproBaHocTi,
HapaxoBaHWX LUTPaHUX CaHKLi Ta BigWKOAYBaHHS 3aBAAHMX 30UTKIB y Cy40BOMY NOPAAKY.

4.1.5.2.5. baHK TakoX mMae npaBo cnucyBaTi 3 MOTOYHOrO paxyHKy MOMMIIKOBO nepepaxoBaHi KnieHTy cymu (wogo skux KrieHT € HeHanexHUm
OTpUMYyBaYeM) Ta HapaxoBaHy 3rigHo 3 n. 4.1.5.5.4. [loroBopy NeHo y pasi, SKwo KnieHT He NOBEpHYB Taky HEHarnexHO OTPUMaHy Cymy NpoTsarom
3-x Po6ouux AHIB 3 MOMEHTY OTPUMaHHS BiNOBIAHOI BUMOTW BaHky.

4.1.5.2.6. baHk Mae npaBo Ha MigcTaBi BiANOBIAHNX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBNEHOMY 3aKOHOLABCTBOM Ta BHYTPILUHIMM MpoLiefypamu
baHKy, 3ynuHaTY BUOATKOBI onepaLii 3a paxyHkom KrieHTa, Wwomo skoro € nybniyHe 06TsKEHHSI pyXOMOro MaiiHa, Ha CyMy Takoro 0BTsKEHHS, Ta
BiAHOBMIOBATW BMOATKOBI ONepaLlii 3a paxyHKOM Y BUNaaKy, BU3HaueHoMy 3akoHoM YkpaiHu «[1po nnaTikHi cucTeMm Ta nepekas KoLUTiB B YKpaiHi».
3axoau oo 3yNUHEHHS Ta BIGHOBNEHHS BUAATKOBMX onepaLlin KnieHTa 3ailicHIOTLCS B A€Hb HAAXOMKEHHS BIANOBIAHOrO foKyMeHTa 4o baHky
MpV YMOBI, L0 TaKMi JOKYMEHT Haginwos Ao BaHky npotsarom OnepauiitHoro s, abo Ha noyaTok HacTynHoro OnepaviitHoro AHs, - SKWO BiH
HadiNLLOB nicns 3akiH4eHHst OnepaLiiHoro aHsi.

4.1.5.3. KnienT 3060B's3aHuit:

4.1.5.3.1. Tpn npoBeaeHHi onepaujit 3a MoTOYHUM paxyHKOM AOTPUMYBaTUChL BUMOT 3aKOHOAABCTBA Ta BHYTPILLUHIX NpaBun baHky.

4.1.5.3.2. Y pasi oTpumanHs KnieHTom y baHky KowwTiB Ha BUNnaTy 3apobiTHOI nnaTi Hagati, y nopsaky nepenbayeHomy 3akOHOAABCTBOM,
NNaTikHi JOPYYEHHs Ha NepepaxyBaHHs NoAaTKiB Ta 000B'A3KOBMX NNaTEXIB, HEODXiGHNX NMPW OAEPXaHHI KOLITIB Ha BUNNATy 3apobiTHOI NnaTw.
4.1.5.3.3. 3aByacHo, y CTpOkw, BCTaHOBNeHi Tapudamu baHky, HagaBaTu 3asiBKy Ha OTPUMAHHS FOTIBKOBMX KOLLTIB 3 kack BaHky.

4.1.5.3.4. Hagasatu, Ha Bumory baHky, iHhopmaLjio Ta JOKyMeHTU, HeoOxigHi Ans peanisauii baHkom CBOIX MOBHOBaXEHb, 3a3HAYEHMX Y M.
4.1.2.27. [lorosopy.

4.1.5.3.5. MNosigomnsTi baHk Npo 3apaxyBaHHs Ha [TOTOYHWI PaxyHOK KOLLTIB, L0 NOMY He Hanexartb. KnieHT 30608'83aHuin HeranHo noBigoMuTH
npo Le baHk Ta NoOBEPHYTU Taki KOLITK BiZNOBIAHO A0 BUMOT 3aKOHOAABCTBA.

4.1.5.3.6. Mpotsirom 3-x Pobounx AHIB 3 AHS HAAXOMXKEHHS NOBIAOMIEHHS BaHKy npo 34iNCHEHHS NOMMKOBOrO Nepekasy, - nepekasartn baxky
CYMY MOMMIIKOBO OTPUMaHUX KOLLITIB.

4.1.5.3.7. 3pincHioBaTM onnaty HagaHux baHkom nocnyr/BMKOHAHMX onepaLliii y CTpOKW, BCTaHOBMeHi [loroBopoM, B T.4. Tapudamm banky. Y
Byab-skuin vac 3abesneyyBaTi HasBHICTb Ha [OTOYHOMY paxyHKy KOLWTIB y 0BCsi3i, BOCTaTHLOMY ANS 34iNCHEHHS BaHKOM CBOiX NOBHOBaXeHb 3a
n.4.1.5.2.3. forosopy.

4.1.5.3.8. CBO€YacHO (He nisHiLLe 1-ro NOTOro POKy, HACTYMHOTO 3a 3BITHWUM) HaaaBaTh A0 baHky LWopivHe NIATBEPAKEHHS 3anuLLKIB Ha MoTouHOMY
paxyHKy (cTaHoM Ha 1 ciyHs). Akwo KrieHT He HagaB NiATBEpMKEHHS NP0 3anuwku Ha MMOTOYHOMY paxyHKy MPOTSArOM MICsLSA, 3anulKn No
[MoTo4YHOMY paxyHKy BBaXatTbCS MiLTBEPLKEHUMM.

4.1.5.3.9. AKwo y AOKyMeHTU, Lo HagaHi KnieHtom go baHky anst BigkputTs MOTOYHOMO paxyHKy, BHOCSTCS Byab-siki 3MiHM, KnieHT 3060B’13aHui
HagaTtv baHKy HOBi OKYMEHTM (3MiHKM) NpoTsaroM 5-T Poboumx 4HIB 3 4T BHECEHHS BIANOBIAHMX 3MiH.

4.1.5.3.10. MNepiognyHo BigcTexysaTh 3mMiHu fo [lorosopy Ta Tapudis BaHky, ki 3MiHIoOTLCA Y BignosigHOCTI Ao poaainy 5.12. [orosopy.
4.1.5.4. KnieHt mae npaBo:

4.1.5.4.1. CamoCTIltHO po3nopsiKaTCs KoLwTamu Ha CBOeMy MOTOMHOMY paxyHKY 3 JOTPUMAHHSM BMOT 3aKOHOAABCTBa.

4.1.5.4.2. OpepxyBaTy roTiBKOBI KOLLITW Ha NoTpebu Ta y obcsarax, nepeadaveHnx 3akoHOAaBCTBOM.

4.1.5.4.3. Bumaratu CBOEYACHOrO i MOBHOTO 3AINCHEHHS PO3PaXxyHKiB Ta iHWMX 06yMOBreHUX [JoroBopom nocnyr.

4.1.5.4.4. KnieHT Mae npaBo BigkNWKaTW NnaTikHe JOPYYEHHs B iHO3eMHIl BanioTi abo BaHKiBCbKUX MeTanax 3 baHky, nuiwe B NoBHil Cymi i Ao
HacTaHHs [laTu BanoTyBaHHS LUASXOM MOAAHHS UCTa NPO BiOKNMMKaHHS, CKNaZeHoro B JOBIMbHIA ¢hopMi Ta 3acsigyeHoro nignucom KrieHta i
BinOWTKOM nevatku (3a ii HasBHOCTI). JIucT Npo BigknMkaHHA nopaeTbes KnieHTom y naneposiit dhopmi abo y hopMi eNeKTPOHHOTO JOKYMEHTa
3acobamu enekTpoHHoI BaHkiBCbkoi cuctemu KnieHT-IHTepHeT-bankiHr « OTP Onliney. JucT npo BigknmmkaHHs y hopMi €NEKTPOHHOTO JOKYMEHTa
3acsiguyetbes ELIM KnienTa 3 ypaxyBaHHaM BuMOr 3akoHogaBcTBa B cpepi HagaHHs nocmyr ELIM.

4.1.5.5. BignoBiganbHicTb CTOpiH

4.1.5.5.1. 3a nopyLLeHHs CTPOKIB 3apaxyBaHHs KOLLTIB, WO Haainwmn Ha lMoTouHnin paxyHok Knienta abo CTpOKiB nepepaxyBaHHs KOLTIB 3
IMoTo4HOro paxyHky 3a po3nopsikeHHsM KnieHTa 3 BuHW BaHKy, ocTanHii 30608'a3aHuii cninatutu Knienty newto B poamipi 0,01% Big HecBoeuacHo
3apaxoBaHoi abo nepepaxoBaHoi CyMn 3a KOXHWUA JeHb MPOCTPOYEHHS, ane He binblue 0,05 % 3a3HayeHoi cymu .

4.1.5.5.2. baHK He Hece BifMOBIAANbHOCTI 3@ NOPYLUEHHS CTPOKIB 3apaxyBaHHs! KOLLTIB, LU0 HaAinWnmn Ha MoTouHuii paxyHok KnieHTa abo cTpokis
nepepaxyBaHHs KOLITIB 3 [10TOYHOrO paxyHKy 3a po3nopsmKeHHaM KrieHTa SKLo:

- BiiCYTHS BUHa BaHky;

- HEBMKOHAHHS CTanock BHACNigok Aii HenepebopHoi cunm abo BHacnipok 36ois B poboTi CEMN HBY.

4.1.5.5.3. baHK He Hece BIANOBIJANbHICTL 38 HEMOXIMBICTL 3aBEPLUEHHS Nepekasy, iHiLjnoBaHoro KrieHTOM BHACMIAOK HEBIPHOTO 3a3HaYeHHs
KnieHTOM peKBisuTIB OTPUMYyBa4a; 3aCTOCYBAHHSA A0 KpaiHW MiCLIE3HaXOMKeHHsl OTPUMYBaYa MiXKHAPOAHMX CaHKLIN, WO YHEMOXIMBIIOKTL ab0
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YCKMapHIoKTb Nepekas; nopyLUeHHs 6aHKOM OTpUMYBaYa CTPOKIB 3apaxyBaHHs Nepekasy Ha paxyHOK OTPUMYBaya; BUHUKHEHHS 0BCTaBUH, LLO He
3anexarb Bif Boni baHky ToLLo.

4.1.5.5.4. 3a HenoBEPHEHHS NOMUIIKOBO OTPUMAHOI Cymu NpoTarom 3-x Poboumnx aHiB 3 4HS HAagXOMKEHHS NOBILOMIEHHs BaHky Npo 34iNCHEHHS
nommnkoBoro nepekasy KnieHT cnnadye banky nexto y poamipi 0,1% Big NOMUMKOBO OTPUMAHOT CyMU 3@ KOXHWIA ieHb NPOCTPOYEHHS, MOYMHAYM
3 AaTV 3aBEPLUEHHS MOMUITKOBOTO Nepekasy [0 AHS MOBEPHEHHS MOMMITKOBO OTPUMAHOI CyMM BKITIOYHO, ane He Binblue 10% 3a3HadeHoi cymm.
4.1.5.5.5. 3a nopyLueHHs CTPOKiB, 3a3HayeHux y n. 4.1.5.2.3.1. baHk Mae npaBo Bumaraty Big Knienta crinatv neHiy poamipi 0,1% Big npocTpoyeHoi
[0 CNNaT CyMW — 32 KOXHWUA JeHb MPOCTPOYEHHS (y pasi HapaxyBaHHS).

4.1.5.5.6. CTOPOHM HeCyTb BiANOBIAANbLHICTb 32 HEBUKOHAHHS Ta/abo HeHanexHe BMKOHaHHS YMOB Liboro [loroopy 3rigHO BUMOT Ta B NOPSAKY,
BCTaHOBMNEHOMY LM [JoroBOpOM Ta 3aKOHO4ABCTBOM YKpaiHu.

4.2. BAHKIBCbKA MOCIYIA «PEFYNAPHI MIATEXI»

4.2.1. Ha nigcTasi 3asBu npo HagaHHs baHkiBcbkoi nocnyrv KnieHT gopyyae BaHKy camocTiliHO cnucyBaTy rpoLwloBi KowwTh Ha cnnaty KnieHtom
perynspHux nnatexis 3 [NoTouHoro paxyHky KnieHta, BkazaHoro y 3asBi npo HapgaHHs baHKiBCbKOi mocnyru.

4.2.2. PerynsipHum nnatexem € nnatix, SkuiA cnnavyeTbest KnieHTom 3 (ikcoBaHOK NEPIOANYHICTIO (pa3 Ha TWkKAEHb, pa3 Ha MicsLb TOLO), Y
hikcoBaHin CyMi, SKLLO iHLWe He B13HaveHo CTopoHamu y 3asBi Npo HagaHHs baHKIBCbKOI NOCIyr, 3 OQHUM | TUM Xe NPU3HaYEHHAM nnaTexy Ta
OLIHOMY i TOMY X OTPUMYBaYy (Hagani — PerynsipHuin nnatix).

4.2.3. baHk npoBoguTb crmcaHHa PerynsipHux nnatexiB 3 [MOTOMHOTO paxyHKy Ta iX 3apaxyBaHHSi Ha paxyHok(ku) oTpumysava(is), 3rigHo 3
rpachikom nnaTexis, Lo 3a3HaveHuir y 3asBi npo HapaHHs BaHkiBcbkoi nocnyru (Hagani — Mpadik nnarexis).

4.2.4. Cymu, WO NignsaralTb CMMCaHHI0 3 [TOTOYHOrO paxyHKy, Ta BCs iHwWwa iHpopmaLis, ska HeobxigHa BaHky ans npoBedeHHs PerynspHoro
nnaTexy HasegeHo y 3asBi Npo HagaHHs baHkiBcbkoi nocnyru.

4.2.4.1. Y Bunagky, sKWO 3rigHo 3asBu Npo HagaHHs baHkiBCbkoi nocnyri oTpumyeadem PerynsapHoro nnatexy Buctynatume KrieHT y skocTi
hianyHoi 0cobm Ta PerynspHuil nnatix 3ailicHIOBaTUMETLCS SIK NepepaxyHoK BnacHoro goxogy KnieHTa Ha BNacHWi NOTOUYHWIA paxyHOK (MOTOYHU,
BKNAZHWA Yn Oyob-sKvA iHWMIA), BIBKPUTMIA SK hisnyHin ocobi (ans BnacHux notpe6), To KnieHT 3060B’'13aHnin 3abe3neuntn cnnaty ycix
nepenbaveHnx 3akoHOAABCTBOM NOAATKIB Ta 300piB 40 HACTaHHS KOXHOI BigNOBiAHOI AaTu PerynspHoro nnatexy.

4.2.5. BignosiganbHiCTb 3a NpaBunbHE 3a3HaueHHs JaHuX, BkadaHux y n. 4.2.4. [lorosopy Hece KnieHT.

4.2.6. HasiBHICTb KOLUTIB Ha [TOTOYHOMY paxyHKy Ha AaTy CrmcaHHs PerynsipHoro nnatexy B HauioHanbHii YW iHO3eMHIi BantoTi 3rigHo Ipadiky
nnatexis nepesipseTbes baHkom Ha noyaTky OnepaliitHoro Yacy baHky, Ha kiHelb OnepayiHoro Yacy baHky Ta Ha Yac BUKOHaHHS MnaTexy,
SKLLO iHLIKA NOPSAOK HE BCTAHOBMNEHO BHYTPILLHIM PETYNATUBHAM JOKYMEHTOM BaHky.

[Mpy UbOMY, SKLIO Ha MOMEHT NepeBipki BaHKoM HasiBHOCTI KOLUTIB Ha [OTOUHOMY paxyHKY, sk BKa3aHO BULLE Y LibOMY NYHKTi, HeoOXigHoi Ans
CMMCaHHst Cymu 3rigHO 3 ymoBamu [loroBopy Ha [oTo4YHOMY paxyHKy He 6yno, TO BBaXAETbCsl, WO Ha AaTy CMMCaHHS BignoBigHO Ao Ipadiky
nnaTexis KowTW Ha PaxyHky Oynu BigcyTHi abo ix 6yno HegocTaTHLO AN npoBedeHHs BaHkoM crucaHHs cymn PerynsipHoro nnatexy y
BignoBsigHocTi 4o ymoB [Jorosopy.

Y pasi BifCYTHOCTI KOLITiB Ha PaxyHky y 06cs3i, BOCTaTHLOMY A71s BAKOHAHHS PerynsipHoro nnatexy i3 BpaxyBaHHsM Komicii baHky Ha paty
cnMcaHHs 3rigHo 3 Mpacbikom nnaTexis Ta ymoBamu [loroopy, baHk He Hece HisIKOT BiBNOBiAANbHOCTI 32 HECMINCAHHSA (MOPYLLEHHS KnieHTOM CTpokiB
nepepaxyBaHHs TOLLO) PerynsipHoro nnarexy.

4.2.7. Y pasi BigcyTHoCTi abo HepoCTaTHOCTI Ha Aaty cnucaHHs baHkom PerynsipHoro nnatexy Ha [OTOYHOMY paxyHKy KOLTIB y 06cssi,
BOCTaTHLOMY 1151 NpoBefeHHs BaHKOM cnincaHHs CyM ycix PerynsapHux nnatexis 3rigHo 3 padikom nnatexis, baHk npoBoAUTL CIMCAHHS YaCTUHM
3a3HaveHnx PerynspHux nnatexiB Ha BMacHU PO3CYA - B Mexax HasBHUX Ha [MOTOYHOMY paxyHky kowTiB. Mpu uboMy BaHk He Hece Hiskoi
BiANOBIAANbHOCTI 3@ HecnmcaHHs (nopyLueHHs KnieHToM CTpOKiB NepepaxyBaHHsi ToLo) PerynsapHux nnatexis. baHk He BigcnigkoBye noganbsLuni
CTaTyC 3a3HayeHnx PerynsapHux nnaTtexis Ta He NPOBOAUTL CMIUCAHHS Y iHLLY 4aTy Y pasi HaaXOMKEHHS Ha [OTOYHMIA paxyHOK KOLLUTIB, 4OCTaTHiX
ANs NPOBEAEHHS CNUCaHHSA peLwTh PerynsapHux nnaTexis 3rigHo 3 padikom nnatexis (3 ypaxyBaHHAM 0cobnmMBOCTEN, 3a3HadveHnx y n. 4.2.7.1.
Tan.4.2.7.2. Jorosopy).

4.2.7.1. fkwo Ha nigcTasi [loroBopy CMCYETbCA Ta NepepaxoByeTbes 0AuH PerynsapHuit nnatix, baHk He 34iMCHIOE YacTKOBE CUCaHHS CymMu
PerynsipHoro nnatexy. Mpu uboMy baHk He Hece HisKoi BinoBiganbHOCTI 3@ HECMCAHHS (NOpYLLEHHs KnieHTOM CTpOKiB nepepaxyBaHHs TOLLO)
PerynapHoro nnatexy.

4.2.7.2. 3a unm [oroBopom baHKk MOXe 3aCTOCOBYBATM [Ba BapiaHTW CnMCaHHS PerynspHux nnaTexiB — CMMCaHHSA CTaHAapTHUX PerynspHux
nnaTexis Ta cnucaHHs PerynspHux nnaTexis 3 NpOAOBXEHUM CTPOKOM Aii. KOHKpeTHWt BapiaHT crcaHHs PerynspHux nnatexis BkasyeTbCs
CropoHamu y TapudbHoMy nnaHi go uiei Yrogu.

Y pasi cnucanHs cTaHgapTHUX PerynsipHux nnaTexis npu BigCyTHOCTi abo HeAOCTATHOCTI KOLUTIB Ha [oToYHOMY paxyHKy KnieHTa Ha faTy cnucaHHs
PerynapHoro nnatexy, baHk 3giicHioe Aii, onucaHi B nn. 4.2.7. Ta 4.2.7.1. [loroBopy Ta He BiACMigKOBYE mofanblumii CTaTyC 3a3Ha4eHoro
PerynsapHoro nnaTtexy Ta He NPOBOAMTb CMUCAHHS Y iHLWY AaTy Y pasi HaaXOMKEHHS Ha [OTOYHOMY paxyHOK KOLLTIB, 4OCTATHIX 451 NpOBeAEHHS
CnucaHHs PerynsapHoro nnatexy.

Y pasi cincaHHs PerynsapHux nnaTexis 3 NpoLOBXKEHUM CTPOKOM Aii, Npu BIACYTHOCTI abo HedocTaTHOCTI KOWTIB Ha MoTOYHOMY paxyHky, BaHk
MOXE MPOLOBXKWUTM BUKOHaHHS PerynsipHoro mmatexy Ha CTpOK, BkasaHwil y Ipacpiky nnatexis. Y pasi HEHagxOMKeHHs KowTiB y obcssi,
[OCTaTHbOMY [N BUKOHAHHS PerynspHoro nnaTtexy npoTaroM Takoro CTPOKY, BkasaHoro y [padpiky nnatexis, baHk He Hece Hisikoi
BiANOBIZANBHOCTI 3@ HECMCAHHS (MOpYLUEHHS KnieHTOM CTPOKiB nepepaxyBaHHs ToLo) PerynspHoro nnatexy. baHk He BifcnigkoBye noganbLumii
CTaTyC 3a3HayeHoro PerynspHOro nnatexy Ta He NPOBOAMTL CIMCAHHS Y iHLWY AaTy y pasi HagXOmkeHHs Ha MOTOUHMI paxyHOK KOLITIB, 4OCTATHIX
ANs NPOBELEHHS CUCaHHs PerynspHoro nnarexy.

4.2.8. Yci PerynsapHi nnatexi BUKOHYIOTLCA Ha AaTy CMCaHHS Takux PerynapHux nnatexis 3rigHo 3 Mpacikom nnarexis, Ha noyatok OnepauiiHoro
OHsl, Ha kiHeub OnepaliiHoro AHS BbaHky Ta Ha 4ac BUKOHaHHS nnaTtexy, Yy BignosigHoCTi 3 n. 4.2.6. [oroBopy, SIKILO iHWUMIA NOPSAOK He
BCTAHOBINEHO BHYTPILLHIM PErynaTMBHUM JOKYMeHTOM baHky. MMpu usomy, y pasi HagxomkeHnHs fo banky Big Kniewta Ha faty crmcaHHs
PerynapHoro nnatexy 3rigHo 3 ymoamu [10roBopy iHIWMX nnaTikHUX gopyyeHb KnieHTa, KnieHT LM ynoBHoBaXye baHk camocTilHO, Ha po3cya
BaHky (Ta 3 ypaxyBaHHSM BWMOr 3aKOHOAABCTBA), BU3HAYATW YEPrOBICTb BMKOHAHHS Takux PerynspHux nnatexiB i Takux iHLUMX NRaTikHAX
popyyeHb Knienta.

4.2.8.1. 3 ypaxyBaHHaM HaBefieHoro v n. 4.2.8. [lorosopy, baHk He Hece BignoBigansbHOCTI 3a:
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4.2.8.1.1. HeBNKOHaAHHSA PerynsipHoro niatexy, sKLLO y pe3ynbTaTi BAKOHaHHs! BaHKOM iHLWIMX NNaTiKHUX 4OPYYEHb, WO Hagiiwny Big KnieHta Ha
[aTy CnucaHHs Takoro PerynsipHoro nnatexy 3rigHo 3 ymosamu [loroBopy, Ta/abo BukoHaHHS baHkoM BMMOr 3akOHOAABCTBa NP0 YEProBiCTb
CMMCAHHSI TPOLLIOBKX KOLLITIB, KOLUTIB Ha MOTOYHOMY paxyHKY He BUCTaumMIO ANs BUKOHAHHS Takoro PerynspHoro nnatexy, abo

4.2.8.1.2. HEBUKOHaHHS iHLUMX NNATDKHUX JOPYYeHb, Lo Hafinwmu Big KnieHTa Ha AaTy cnucaHHs PerynspHoro nnatexy 3rigHo 3 yMoBamu
[oroBopy, y pe3ynbTaTi BUKOHaHHS baHkoM BignosigHoro PerynsipHoro nnatexy, Ta/abo BukoHaHHs baHkom BUMOT 3akoHOLaBCTBa NP0 YEProBICTb
CMMCaHHSI TPOLLIOBKX KOLLITIB, KOLUTIB HA PaxyHKy He BUCTAuMIO ANs BUKOHAHHS Takux NAaTiKHUX OPYYeEHb.

4.2.9.'Y pasi BHECEHHS 3MiH LLOA0 NOPSAKY CMCaHHS (Cym Ta/abo pekBiauTiB 451 nepepaxyBaHHs PerynsapHux nnaTexis TOLO), IKE 3AINCHIOETLCS
Bankom Ha nigcTasi Joroopy, KnieHT 30608’A3aHWA iHiLiloBaTW yknageHHs HOBOI 3asBu Npo HagaHHs baHkiBcbkol nocnyru.

4.2.10. BaHK He Hece BINOBIAANbHICTb 3a BUKOHAHHS CUCaHHS 3rigHO 3 yMoBaMu [JoroBopy, SKILO hakTUYHO AaHi, HaBeseHi y 3asBi Npo HagaHHs!
BaHkiBcbKoi nocnyr amMiHunmck, ane KnieHT He nosigomue BaHk npo Le y nopsaky, nepeabdayeHomy y n. 4.2.9. [lorosopy.

4.2.11. KnieHT Mae npaBo B Oyab-skui Yac BigMoBuTMCA Bif baHkiBCbkoi nocnyrv «PerynsipHi nnatexiy», Hagasww o bawky 3asBy npo BigMoBy
BiA OTPUMaHHsi BaHKIBCbKOI NOCNYM y CTPOKM Ta y NOpsAKy, nepeabaveHi poaainom 5.12. [lorosopy.

4.2.12. 3a HagaHHs BaHkiBcbkoi nocnyru «PerynspHi nnatexi» nepegbaveHoi florosopom, KnieHT cnnadye baHky KOMICiliHy BUHaropogy 3rigHo 3
Tapudpamu banky. baHk Mae npaBo camocTiHO CnuCyBaTK 3a3HayeHy KOMICiHY BuHaropogy 3 MoTouHoro paxyHky KnieHTa, a Takox 3MiHIoBaTH
Tapudcm banky y nopsigky, nepeabaveHomy [JoroBopom.

4.2.12.1.'Y pasi BigcyTHoCTi Ha MoTouHOMY paxyHKy KrieHTa rpoLLOBuMX KOLUTIB Y JOCTATHIM KinbKOCTi 4115 cncaHHs BaHKoM KOMICIHOT BUHaropoau
3a HapaHy baHkiBCcbKy mocnyry 3rigHo 3 uum posinom [Jorosopy abo Hecnnatv KnieHToM 3a3HaveHoi baHKiBCbkoi nocnyrit npoTsarom BinbLue Hix 2
kaneHgapHi micsui nocninb, baHk Mae npaBo B 0AHOCTOPOHHBEOMY NOPSAAKY po3ipBaTh [JoroBip B YaCTWHI HagaHHs BaHkiBCbKOT nocnyrn «PerynspHi
nnaTexi» Ta Mae NpaB.o iHiLiloBaTV noralleHHs KnieHToM 3asHaveHoi 3aboproBaHOCTi Ta 3aBAaHWX 36uTkiB baHky y cygoBoMy nopsiaky.

4.2.13. Lnsaxom yknageHHs 3asBn Npo HagaHHs baHkiBcbkol nocnyr KnieHT nmigTBepaXye, Lo NOpsaoK cnucaHHs PerynspHux nnatexis 3
lMoTo4YHOrO paxyHky, sK BiH onucaHwin y 3asBi NMpo HagaHHs BaHKIBCbKOI MOCMyru, MOMy LIMKOM 3pO3yMinui Ta, WO BiH Ge33acTepexHo
MOrogKyeTbCsl 3 HAM Ta He Byae BUCyBaTH 10 BaHKy KOOHMX NPETEH3il, NO30BIB Y 3B'A3KY 3 HagaHHAM Ta/abo HeHagaHHsM BaHkom baHkiBCbKoT
nocnyrv «PerynspHi nnatexi» y nopsaky, nepegbayeHomy 3asBoto npo HagaHHs BaHkiBcbkoi nocnyrv Ta [lorosopom.

4.3. BAHKIBCbKA MOCIYIrA AUCTAHUIMHOIO OECITYrOBYBAHHA MOTOYHOIO PAXYHKY (KNIEHT-IHTEPHET-EAHKIHT)

TepMmiHu Ta NOHATTSA:

Bipkputuinl/i kntou/i — napameTp kpunTorpacivHoro anroputmy nepesipkv ELLM, goctynHuiz o6om CTopoHam.

EnekTpoHHM OOKYMEHT — [JOKYMEHT, iH(hopMaLlis B SKOMY npefcTaBneHa y oopMi eneKTPOHHUX [JaHMX, BKMOYatouW BiAnoBigHI PeKBisnTy
AOKyMeHTa, y Tomy yncni ELIM.

Enektponnuit uudposun nignuc (ELIM) — ue Bug enekTpoHHOrO mignucy, skuit hopmyeTbes 3a AONOMOro CEKPETHUX KIHoMiB, 3reHepOBaHUX
KnieHTom Ha ymoBax [loroBopy, 3 METOK Mign1caHHs OOKYMEHTIB, BKkadaHux y n. 4.3.2. usoro Posginy [Jorosopy, L0 nepecunaTses Yepes
Cuctemy, i gae amMory ninTBepAUTY LiNiCHICTL Ta AOCTOBIPHICTb Takux AOKYMEHTIB Ta ineHTudikyBaTh 0coby, sika nignucana enekTpoHHNA AOKYMEHT
ANs Uinen BUKoHaHHs Jorosopy.

3anut Ceptudikary — LOKyMEHT BU3HaYeHOro hopmaty, sSkui MicTUTb y cobi 3HaueHHs BigkpuToro kntova i aaHi npo KnieHTa, Ta nepeaaeThes
po Llentpy CepTudikauii kntouiB B €neKTpoHHii Ta/abo naneposint opmax. Mpu dhopmyBarHi 3anuty CepTudikaTy aBTOMaTUYHO reHepytTLCs
CexkpeTHuit Ta Bigkputuin kntoui.

3BeneHa Bigomictb - Bu3HayeHa baHkom chopma BigomocTi, sky KnieHT nepioguyHo Hapae banky 3a gonomoroto Cuctemn KnieHT-iHTepHeT-
BaHkiHr «OTP online» ana HagaHHs baHkoM 6aHKiBCbKOi nocnyrk «3apnnaTHui npoekT» Ta/abo «PospaxyHkoBe 06CNyroByBaHHS 3 PO3NoOLiny
KoLLTiB» Ha nigcTasi MybniyHoro gorosopy.

IHCcTpyKUisA — [HCTpyKUis kopucTyBadva Cuctemm KnieHT-IHTepHeT-baHkiHr «OTP Onliney, wWwo 3aTBepmKyeTbcst BaHKOM Ta TEKCT SIKOi PO3MiLLiEHO
Ha OdpiLiiHomy caiTi baHky.

KnieHT-lHTepHeT-BaHkiHr «OTP Online» - enekTpoHHa 6aHKiBCbKa CMCTEMA, sika CKNAAaeThes i3 CYKYMHOCTI NporpamMHo-anapaTHUX 3acobiB Ta
OpraHiayinHux 3axogis, siki, 3a noromxeHHsM KnieHta Ta BaHky, 3abe3neyyioTb CTBOPEHHS, 3bepiraHHsl, nepefady enekTpoHHUX AOKYMEHTIB Ha
BMKOHaHHS [JoroBopy.

KomnpomeTauisi CekpeTHoro kntoya — byab-Aka nofis Ta/abo fis (BTpata, HECaHKLiOHOBaHe KomitoBaHHS abo nigo3pa Ha HeCaHKLioHOBaHe
KOMitoBaHHS, ane He BUKMIOYHO), L0 Npu3sena abo Moxe MPU3BECTY O HECAHKLIOHOBAHOMO BUKOPUCTaHHS CeKpeTHOrO Kroya.

Mocnyra OTP-Kog — nocnyra baxky 3 HapcunanHs Knienty OTP-Kogig, ska nigknioyaetbes Ta HagaeTbes baHkom 3a BaxanHam KnieHTa 3rigHo
yMOB yknageHoi CTopoHamu BignoBigHoi 3assu.

My6niyHnn porosip - [lorosip Npo HagaHHsa baHkiBcbkux nmocnyr (nybniuHni), yknagennin mixk CTopoHamu Ha nigctasi 3asiBit NPO HaLaHHS
BaHkiBcbkoi nocnyru «3apnnatHuii npoekT» Ta/abo «Po3paxyHkoBe 06CNyroByBaHHS 3 PO3NOAINY KOLUTIBY.

CekpetHuili Kntouli — napameTp kpuntorpadiuHoro anroputmy dopmyBarHs ELIM, gocTynHui Tinbku KnieHTy.

Ceptudpikat Bigkputoro kntoya (Ceptudikat/v) — enekTpoHHUA JOKYMEHT, BugaHuit Lientpom CepTudpikaLlii Kntouis, kWA 3aCBIQYYE YNHHICTD i
HanexHicTb Bigkputoro krtoya 0cobi, ska nignucana enekTpoHHUA JokymeHT. CepTtudikaty kriodis KnieHTa po3noBCIOSKYTLCA B €NEKTPOHHIN
copmi.

Cnyx6a MigTpumkn Cuctemm- iHopmaLiiHo-AoBiaKoBa cryxba NiaTPUMKM eNeKTPOHHOI DaHKIBCLKOT CUCTEMM.

OTP-Kopg (one time password) — 04HOpa30BuiA Naposib 3 0BMEXEHUM CTPOKOM fii, KW KOXHOMO pady Hagcunaetbes KnieHTy Ha 3a3HadeHui y
3asBi Homep mobinbHoro TenedoHy ans asTopuaalii cchopmosaHoro Knientom 3anuty Ceptuddikaty y Cuctemi KnieHt-IHTepHeT-bankiHr «OTP
Online.

Cuctema - KnienT-InTepHeT-BaHkiHr «OTP Online.

LleHTp Ceptudikauii Kntouis — topuanyHa ocoba HezanexHo Bif hopmu BMACHOCTI, WO BUAAE CEPTUIKATK BIBKPUTMX KMHOYIB.

Mob6inbHui gogatok OTP Business — Lie nporpama ans MobinbHUX TenedoHis 3 onepadjinHoto cuctemoro iOS / Android, pospobneHa cneviansHo
ans kopuctyBanHs nocnyroto OTP Online 6e3 3actocyBaHHs Be6-Opayaepa.

4.3.1. YMOBM TA NOPANOK HAJAHHSA BAHKIBCbKOI MOCNYIW. Ha niacrasi yknageHoi Mx CTopoHamu BignosigHoT 3asBK Npo HagaHHs
BaHkiscbkol nocnyri, baHk 3a gonomoroo Cuctemu 3 Cuctemoro 3axucTy iHdopmadii: (i) Hagae KnieHTy komnnekc nocnyr 3 PospaxyHkoBo-
kacoBoro Ta/abo iHhopmaLiHoro obenyroByBaHHst MoToYHOro paxyHka; (i) iHdhopmaLinHoro obcnyroByBaHHst [lenosutHoro paxyHky Knienta

13




Talabo Gyab-sikoro iHworo paxyHka KnieHta, Bigkputoro B BaHky, (iii) 3ab6e3neyeHHs obmiH Mix CTOpOHaMM OOKYMEHTaMmu, CKNafeHWMn 3a
BCTaHOBNEHOK baHkoM popMoto, nepenik Ta MOXNMBICTb NPUAHATTS Skux BaHKOM [0 BUKOHaHHS nonepeaHbo norogkeHa CTOpOHaMU Y iHLLIMX
porosopax KnieHTa 3 bankom, y BignosigHocTi 4o ymos [loroBopy Ta Bumor 3akoHoAaBCTBa 3a YMOBM:

- HasiBHOCTI BigkpuTOro MoTtoyHoro Ta/abo Byab-aKoro iHWoro paxyHka KnieHta B baHky;

- HagaHHs baHky B HanexHin opmi JOKyMeHTiB, HeobXigHUX Ans ineHTudikawji ocib, ynoBHOBaXEHNX po3nopsmkaTcs MOTOYHUM paxyHKOM,
OTpMUMyBaTK iHdopMaLito wopo MotouHoro paxyHka Ta/abo Oyab-akoro iHworo paxyHky KnieHTa B BaHKy, Ta sIKUM Ha 3aKOHHMX nigcTaBax
HagaeTbCs NpaBo BonogiHHA ELIM Ta BignoBigHO HaknapgeHHs nignucy nig vac CTBOPEHHst Po3paxyHKOBOro Ta/abo iHWOro AOKYMEHTa, HafaHHs
fiKoro 3a gonomoroto Cuctemu ysromxere CtopoHamm y [lorosopi, 3asiBi npo HagaHHs baHkiscbkoi nocnyru Ta/abo iHwwx gorosopax KnieHta 3
BaHkowm;

- HafiaHHs KnieHTom banky 3asBu npo HagaHHs baHkiBcbkoi nocnyrv Ha BignoBiaHy BaHKiBCbKY mocnyry.

4.3.1.2. Ha nigcrasi yknageHoi mix CtopoHamu BignoBigHoi 3asBu npo HagaHHs BaHkiBcbkoi nocnyru baHk nigknioyae Knienta o Cuctemu, a
KnieHT npuitmae nocnyri BaHky Wwopo nigkmioyeHHs o Cuctemu Ta KOpUCTYETbCS MOCTyramu, nepenik skux Haeegenun y n. 4.3.2. [JoroBopy
(Hapani - Mocnyru) Ha ymoBax, BUKNageHux y LiboMy po3aini [loroBopy Ta onnayye KOMICiiHy BUHaropogy 3rigHo Tapudis BaHky.

4.3.1.3. Yci onepalii, nepeadaveHi Lum posainom [Lorosopy, 3iNCHIOOTLCA MO BCiM paxyHkax KnieHTa, Bigkputux y BaHky Ha nigctasi [Jorosopy
(Hapani B Lbomy po3aini floroBopy — PaxyHku).

4.3.1.4. ObcnyrosyBaHHs KnieHta B CucTeMi 34iliCHIOETECA Y MOPSAKY, BCTAHOBNEHOMY LM po3ginom [loroopy Ta IHCTpyKLUiet kopucTyBava
Cuctemm, Lo 3aTBEPIKYETHCS BaHKOM Ta TeKCT sikoi poamilieHo Ha OdpiliiHomy canTi baHky (Hapani — IHCTpyKuis).

4.3.1.5. Knient camoctinHo reHepye 3anuti CepTudpikaTis 3a AONOMOroO0 NporpaMHuX 3acobis, HagaHux baHkom i y BignoBiaHoCTI 4o IHCTPyKuii,
Ta Hece nepeabaveHy [loroBopom BignoBiganbHicTb 3a 36epexenHst Ceptudikatia, OTP-Koais Ta CekpeTHUX KntouiB.

4.3.1.6. 3a ponomoroto Cuctemn bank Hagae KnieHty Mocnyru, 3asHadeni y n. 4.3.2. Jorosopy.

4.3.1.7. baHk Ma€ NpaBO BAOCKOHAMIOBATH Ta 3MiHIOBATM TeXHiUHI napameTpu Cuctemu.

4.3.1.8. MiHimanbHi BUMOrM o040 NporpamHo-anapaTtHoro 3abe3neyveHHa: OnepadiHa cuctema MS Vista/7/10 gns wind2 gogatka. TexHivHa
FOTOBHICTb A0 MiAKMIOYEHHS!: HasiBHICTb pOBOYOro KOMM'tOTEpa 3 iHCTANbOBAHOK ONepaL|iHOK CUCTEMOK); HasBHICTb IHTEPHET 3B'A3KY 3 aApecoio
https://ibank.otpbank.com.ua:443; HassHicTe goctyny fo Byana https://ibank.otpbank.com.ua. MS XML Parser 4 Ta suwe (tinbku ansa WIN
KnieHTa).

4.3.1.9. MiHimanbHi BuMorw wopgo Bepcii onepauiitHoi cuctemu ana MobinsHoro pogatky OTP Business:

a) foctyn go Cuctemmn yepes MoBINbHWIA JOAATOK MOXIMBUIA 32 AONOMOTOH CUCTEMM [HTEPHET.

b) MiHimanbHi BUMoru 4o Bepcii onepavuiinHoi cuctemu:

i0S 8.0 +

Android 4.0.3 +

[ns otpumanHs goctyny go Cuctemmn OTP Business 3a gonomoroto IHTepHeT-0aHkiHry, KnieHTy HeobxigHO 3HaTy cBiit JloriH Ta CTaTuyHmi napons
poctyny B OTP Online. Li gani KnieHT noBuHeH BkasaTu y cnewianbHux nonsx dopmu, Wo BUKOPUCTOBYETbCA Ans goctyny ao Cuctemu OTP
Business 3a 4ONoMOroto [HTepHeTY.

4.3.1.10. KnieHT He mae npaBa nepegasati Ta/abo BiacTynatv Ta/abo nepenasaty B 3acTaBy Ta/abo Gyab-sKM iHLIMM YMHOM BiguyxyBaTu Byab-
ski cBoi npaBa Ta/abo 0608'a3kM 3a UM posainom forosopy Byab-skum TpeTiMm ocobam.

4.3.2. IEPENIK NOCNYT. 3a nonomoroto Cuctemu KnieHT-IHTepHeT-Bankinr «OTP Online» baHk Hagae KnieHTy MOXIMBICTb:

4.3.2.1. Joctyny go PaxyHkis KnieHTa npoTarom yacy, 3asHadeHomy y n. 4.3.3.5. usoro poaginy Jorosopy;

4.3.2.2. BUKOHaHHS BUXigHUX NnaTixHUX 4opyyeHb KnieHTa;

4.3.2.3. OgepxaHHs (npuiom) iHopmaLii npo BXigHi nnatexi;

4.3.2.4. OnepxaHHst iHchopmaLi npo wogeHHn banaHe PaxyHkis KnienTa;

4.3.2.5. MoxnuBicTb (hopMyBaHHs BUNMCOK N0 PaxyHkam KnieHTa;

4.3.2.6. OgepxaHHs iHchopmaLii, sika HagaeTbes baHkowm;

4.3.2.7. BAKOHAHHS JEeNO3UTHIX AOKYMEHTIB Ha NOBEPHEHHS/MONOBHEHHS BKMaay Ha BUMOTY;

4.3.2.8. MNepenaya HACTYMHUX BILIB €NEKTPOHHWNX AOKYMEHTIB:

1) nnaTixHe BOpyYeHHs B IHO3EMHIl BankoTi;

2) 3asBa Npo BIAKPUTTS aKkpeauTuBy;

3) 3asBa Ha BMgayy kpeguTy;

4) 3a9Ba-LOPYYEHHS Ha KyMiBio BamnoTy;

5) 3asBa-gopyYeHHs Npo Npoaax BankoTy;

6) 3asBa-0OPYYEHHS Ha PO3NOAIN BarOTHUX HALXOLKEHb;

7) iHbopMaLLiiHe NOBIAOMIEHHS WOAO KyniBAi IHO3EMHOI BaNtoTy;

8) 3asiBa Ha KyniBITto iIHO3EMHOIT BarioTy 3a iHLLY IHO3EMHY BamioTy;

9) 3anuTi Ta 3BepHeHHs KnieHTa Woao nocnyr, Wwo HagawTbcs baHkom Ta ski He cynepeyatb 3akoHOAaBCTBY (B T.4. 3asBa Ha BCTAHOBMEHHS
LLOZEHHNX BUTPATHWX NiMITIB HA KOPNOPaTUBHI KapTkW, 3asiBa Ha OTPUMAHHS BUMMCKI NPO CTaH KOPMOPaTMBHOTO KAapTKOBOMO PaxyHKy, 3asBa Ha
OTPUMaHHS [OBIOKWA NMPO CTaH KOPMOPaTUBHOMO KAapTKOBOTO paxyHKy, 3asBa Ha nepepaxyBaHHS KOLITIB B MeXax KOpropaTUBHOIO KapTKOBOMO
paxyHKy, 3asBa Ha NepeBunyCcK KOPNopaTUBHOI KapTKM, MUCT-YTOYHEHHS LOAO onepaLlii N0 KopnopaTUBHOMY KapTKOBOMY pPaxyHKy TOLLO);

10) NUCT-YTOUHEHHS! LLOAO0 EKCOPTHO-IMMOPTHIX OnepaLii;

11) NCT-YTOYHEHHS LLOAO OMepaLyifl y HaLiOHabHIN BanHOTi;

12) nncTv Woao (hyHKLIOHYBaHHS MOTOYHIX PaxyHKIB Ta NPOBEAEHHS onepaLiit y HaLioHambHil Ta iHO3EMHIN BantoTi;

13) 3BeneHi BinomocTi Ta iHLWi peecTpu po3noginy KOLLTIB, ik nepeaatoTbCs y BiAMOBIAHOCTI i3 LOrOBOpaMM, LLO YKnaaeHi Mix baHkom Ta KnieHTom;
14) nucT Wwopgo iHopMyBaHHS NPO 3BINbHEHHS AepxaTens kapTku Ta/abo NpUNMHEHHs NPaBOBIBHOCKH, Ha NiACTaBi, IKUX AepxaTenb OTPUMYeE
BMMNATW Ha KaPTKOBUI PaxyHOK;

15) 3as1Ba Ha 3aKpUTTS PaxyHky;
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16) noBiOMMNEHHs NPO LOrOBip, YKNALEHWUA Pe3naeHTOM-N03NYarnbHUKOM, Sk He € BaHkom Ta/abo MOBIZOMNEHHS MPO 3MiHM OO [OTOBOPY,
YKIaZeHOro PesnaeHTOM-No3nYanbHUKOM, Skuii He € BaHkom BignosigHo [dogatky 1 go lonoxeHHs Npo Nopsgok OTPUMaHHS pesuaeHTamm
KpeauTiB, NO3WK B IHO3EMHII1 BanioTi Bif HEPE3VAEHTIB | HaAaHHs pe3naeHTaMu No3uK B IHO3EMHIN BanioTi HepeauaeHTam, 3aTB. NOCTaHOBO
MpaeniHHs HauioHansHoro 6anky Ykpain Big 17 uepeHs 2004 p. N 270;

17) 3as1Ba Npo NOBEPHEHHS/MOMNOBHEHHS! KOLUTIB MO BKNagy Ha BUMOrY.

18) konii JOKyMeHTIB, L0 nepeadaveHi HOPMATUBHO-NPABOBAMM akTamMm [N1s 34INCHEHHS onepawiit Kynisni (0OmiHy) iHo3emMHoi BanoTh Ta/abo
MPOBELEHHS! KOHTPOSHO EKCMIOPTHWX, IMMOPTHUX onepaLii.*

* MpumiTka: MNonoxeHHs Lboro nignyHKTy 18) nignaratoTs 3actocyBaHH0 CTOpOHaMK nLLE MICS OKPEMOro NOBIgOMAEHHs Big BaHky KnieHTy 3a
ponomoroto Cuctemu KnieHt-IHTepHeT-BankiHr « OTP Online» o080 MOXNMBOCTI MOr0 3aCTOCYBaHHS.

19) iHWWX [OKYMEHTIB, NPO MOXNMBICTb Nepepavi akux Knienta 6yge okpemo nosigomneHo baHkoM 3a [JOMOMOrOK KOMM'HOTEpHOI OaHKIBCHKOT
cuctemu KnieHT-iHTepHeT-6aHKiHr « OTP onliney;

20) onuTyBanbHMiA NUCT.

[HWi nocnyri, Npo HapaHHs skux baHk nosigomnse KnieHta gogaTkoso.

4.3.2.9. 3a ponomoroto Cucremn OTP Business BaHk Hapae KnieHTy MOXnuBiCTb:

4.3.2.9.1. oTpUMaHHs onepaTuBHOI iHpopMaLlii Npo cTaH paxyHkiB KnieHTa;

4.3.2.9.2. 0TpUMaHHS NOBHOI iCTOPIT NPO PyX KOLUTIB N0 paxyHkam KnieHTa;

4.3.2.9.3. popatkoBi doyHKLii: nepernsg nimitie no Kaptyi Ta iHLwi.

[HWi nocnyri, Npo HapaHHs skux baHk nosigomnse KnieHta gogaTkoso.

4.3.2.10. MnaTexi B iHO3eMHi BanioTi 34iNCHIOKTLCS baHkoM 3a gonomorolo CMCTEMM BUKITIOYHO 33 YMOBM MONEPEAHLOro nofaHHs KnieHtom
HeobXigHMX opwriHanie/3acBigyeHnx Konii BCiX HeoDXigHMX [LOKYMEHTIB (y TOMY 4MCri eneKTPOHHUX [OKYMEHTIB) BiAMOBIOHO A0 BMMOT
3akoHoaBCTBa (30BHILLIHLOEKOHOMIYHWIA KOHTPAKT, BAHTXHO-MIUTHA AeKnapaLlisi, akT BUKOHaHUX pobiT, AoBiAKa NOAATKOBOI iHCMEKLi TOWO), B
3anexHOCTI Bif BUAY NnaTtexy.

Konii 3 opuriHanis 4OKYMEHTIB Ha nanepoBux HOcisX iHchopmaLlii nogatoTbes KrieHTom 4o baHky B enekTpoHHil/naneposiit dhopmi.

Konii 4OKyMEHTIB B €NeKTpOHHil hopMi, SKi € NigCcTaBolo 4N 3AIMCHEHHS nepekasy, CTBOPIOOTLCS KMiEHTOM LWNSXOM CKaHyBaHHS 3 opuriHany
LOKYMEHTa Ha nanepoBOMY HOCIT iHpopMaLlii, 3acBiauy0THCA enekTPOHHUM LindbpoBuM nignucom KrieHTa Ta nogaetbes baHky 3a 4OnoMorow
Cucremn.

Konii mokymeHTiB y nanepoBii hopmi 3aCBiguyoThCA nignucamu BignosiganbHux ocib KnieHTa i Binbutkom nevaTkm (3a HasiBHOCTI) Ta 3anMLLIa0ThCS
B baHKy Ha 36epiraHHi.

KnieHT Mae npaBo He HapaBaTW JOKYMEHTU, SIKi € NIACTABOK A4S 34INCHEHHS nepekasy, SIKWO BiH 34iMCHIOE Nepekas y mexax YKpaiHu 3i cBoro
NMOTO4HOro abo BKMAAHOrO (JEen03MTHOrO) PaxyHKy 3 METOI0 NOMOBHEHHS CBOrO MOTOYHOTO (KAPTKOBOrO) abo BKNagHOrO (AEMO3NTHOO) paxyHKy,
noralleHHs KpeauTy Ta NPOLEHTIB 3@ PaxyHOK BNACHWX (HE KyNmeHWX Ha MixOaHKIBCbKOMY BamOTHOMY PUHKY YKpaiHu) KOLITIB TOLLO, SKLO iHWe
He byne BU3HaYeHe 3aKOHO4ABCTBOM, CTaHOM Ha AaTy 3[iNCHEHHS TaKoro nepekasy.

4.3.3. NOPANOK 3OIMCHEHHA OECNYrOBYBAHHSA KNIEHTA Y CUCTEMI.

4.3.3.1. KnienT Hagcunae CBOi BUXigHI NnaThxHi AOPYYEHHS Ta iHLWi JOKYMEHTH, 3a3HadeHi y n. 4.3.2. [lorosopy, Yepe3 Cuctemy y BCTaHOBEHIN
3rigHo 3 napameTpamu Cuctemu enekTpoHHii opMi.

4.3.3.2. IHwWi jokymeHTK, He nepeniyeniy n. 4.3.2. [lorosopy Ta/abo iHWwWMMK oroBopamu, yknageHumu Mix bankom Ta KnieHtom, HagatoTses banky
Yy 3BUYaliHiN NanepoBii hopmi, AKLLO iHwe He nepegbadeHo [oroBopom.

4.3.3.3. KnieHT € BianoBiganbH1M 3a HanexHe 0OpMITEHHS, NgNMC AOKYMEHTIB, LU0 nepeaatoTbes Yepes Cuctemy, i rapaHTye, WO Li AOKYMEHTH
€ CMpaBXHiMK (a came: NigNUCaHi HaneXHUM YMHOM YMOBHOBAXEHUMM 0c0bamMK y BiAMOBIOHOCTI 3 BUMOramu 3akoHOAABCTBA Ta BHYTPILLHIMA
pokymeHTamu Kniexta).

4.3.3.4. baHK BCTaHOBMIOE CNPaBXHICTb KOXHOO HagicnaHoro Yepe3 Cuctemy gokymeHTa Lwunsaxom nepesipku ELIM KnieHTa. 3a ymoBu, Wo 3a
pesynbTaTamu NepeBipku baHk BU3HAE Takuil JOKYMEHT aBTEHTUYHUM, BaHK npuiiMae Moro 40 BUKOHAHHS, i (KpiM BUMaAKIB HAsiBHOCTI JOBEAEHOI
BMHM BaHKy) He Hece BigNOBIgaNbHOCTI, SKWO (DAaKTUYHO Takuii SOKYMEHT He 6yB aBTEHTUYHUM. [IoKyMeHTU, ki baHk BU3HAE He-aBTEHTUYHUMM,
He MpUAMatoTbCA (BiaXWNAOTLCS) BaHKOM 3 NOSACHEHHAM NMpuumH, | baHk He Hece BigNOBIAANBLHOCT, AKLO DAKTUYHO TaKW JOKYMEHT BUSBMBCS
CNpaBXHiM.

4.3.3.5. Cuctema JoCTynHa Ans BUKOPUCTaHHS Linofoboso 3 ypaxysaHHaM n. 4.3.3.6. [loroBopy (3a BUKMIOYEHHSAM BUNAAKIB TEXHIYHUX Nepeps,
obcTaBuH HenepeOOPHOI cunu, TOLLO).

4.3.3.6. HeaBaxatoum Ha nonoxeHHs n. 4.3.3.5. [lorosopy, baHk npuiivae Ta onpaLboBye JOKYMEHTH, WO Haginwmm Yepes CucTemy (BUKOHYE
popyyenHs Knienta) npotsrom OnepauiinHoro yacy, Bu3HadeHoro Tapudamu banky .

4.3.3.7. [lo oTpmaHHs nosigomneHHs Knienta, sk nepegbaveHo n. 4.3.7.1.8. upboro [loroBopy, baHk Hagae nocnyru, nependaveri [lorosopom, Ta
He Hece HisiKoi BinoBiaanbHOCTI 3a 36MTKK, IKUX MOXe 3a3HaTh KnneHT.

4.3.3.8. BukopuctaHHs KnieHtom Cuctemn He BUKIOYae MOXNMBOCTI 06pobrneHHs baHkoM JokymeHTiB KnieHTa (B TOMy Yuchi po3paxyHKOBUX) Ha
nanepoBuX HOCISX BiBNOBIAHO A0 YMOB [loroBopy Ta/abo iHLLMX [OroBOpIB.

4.3.3.9. CTOpoHuM norogunu, Wo AOKyMeHTM 3rigHo n. 4.3.2. [loroBopy, ki HagicnaHi yepe3 Cuctemy BBaXatOTbCS aBTEHTUYHUMM, MatoTb CUy
OpuriHany Ta € YUHHAMM 3 ypaxyBaHHSIM HAaBELAEHOTO HUKYE Y LibOMY MYHKTI.

MMpn ysomy y byab-akoMmy BUNaaKy BOKYMEHT, WO BkasaHuii y nignyHkTi 3) nyHkTy 4.3.2.8. Jorosopy, Mae Byt nogaquit Knientom go BaHky y
nanepoBii popmi, nignucaquin BnacHopy4Ho KrieHtom / flosipeHoto ocoboto Knienta Ta ckpinnenuit nevatkoto Knienta, skwo @Ol BukopucTosye
neyaTky BignoBigHO A0 3akoHodaBcTBa. baHk Mae NpaBo BiAMOBUTM Y NPUIAHATTI 3a3HAYEHUX JOKYMEHTIB, SKLLO BOHW HE 3aMOBHEHI, 3aMOBHEHI
HeBipHO abo He BigNOBiAAOTL BUMOram Liboro [Jorosopy.

4.3.3.10. baHk Hapgae LOAEHHY iH(hopMaLilo Npo BXigHI Ta BUXigHI nnaTtexi, a Takox GanaHc no PaxyHkax 3a MuHynuit Pobounit geHb. Taki
MOBIAOMIEHHS HagatTbes KnieHTy no Cuctemi B enekTpoHHii dhopmi He nisHiwe, Hix 0 9.30 paHky HacTynHoro Po6o4oro aHs.

4.3.4. ABTOPU3AL|IA TA BE3MEKA. KOH®IAEHUIMHICTD.

4.3.4.1. Onsa nepsuHHoro Bxoay Kniexta B Cuctemy KnieHT-IHTepHeT-baHkiHr « OTP Online» baHk Hagcunae Ha enekTpoHHy agpecy KnieHta,
3a3HayeHy Y BianoBiaHii 3asBi, NoriH Ta Naponb Ans nepeUHHOro Bxoay Ao Cuctemu KnieHt-IHTepHeT-bankiHr « OTP Onliney.
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4.3.4.2. Mpu nepsuHHoMy Bxogi B Cuctemy KnieHT-IHTepHeT-bankiHr « OTP Online», a Takox B 6yab-IKMA MOMEHT NPOTArOM CTPOKY (TEPMIHY)
HapaHHsa baHkiBCbKOI Nocnyru (y BUNagKy BUHUKHEHHS Takoi HeobxigHocTi), KnieHt dopmye y Cuctemi KnieHT-IHTepHeT-baHkiHr «OTP Online» y
BignoBigHocTi 3 IHCTpykuieto 3anutn CepTudikaris.

Y Bunagky, skwo 3rigHo i3 3assoto KnieHty nigknoyeHo Mocnyry OTP-Koa, Ha 3a3HaueHuit y 3asBi HoMep MoBinbHOro TenedoHy aBToMaTuyHO
HapcunaeTbest opHopasosuin OTP-Kog ans astopusauii Ceptudikaty. B ysomy Bunagky asTopu3auis baskom cpopmoaHoro Knientom 3anuty
Ceptuchikaty Ta Bunyck bankom Ceptudpikaty BinbyBaeTbcs aBToMaTU4HO nicns BBegeHHs Knientom y Cuctemi KnieHT-IHTepHeT-bankiHr «OTP
Online» otpumanoro ogHopasosoro OTP-Kopay.

Y BUNagKy, AKLLO 3rigHo i3 3assoto KnieHTy He nigkntoueHo Mocnyry OTP-Kog, KnieHT noBUHEH po3apyKkyBaTh Ta nignucati cchopmoBaHuii 3anut
Ceptudikaty (sk nepepbaveqo nn.4.3.7.2.2. [loroBopy) Ta Hapatvt 1oro B BaHk ans aBTopu3alii. BaHk aBTpusoye 3anut CepTudikatie Ta
Bunyckae CepTudikaTty nicns nepesipku AaHWX, 3a3Ha4eHux y 3anutax Ceptudikatis.

4.3.4.3. KnieHT nmignucye goKyMeHTw, 3a3HadeHi y n. 4.3.2. [lorosopy, 3a gornomoroto CekpeTHUX KntouiB, areHepoBaHnx Knientom y Cuctemi npm
chopmyBaHHi BignoBigHWUx 3anuTie cepTudikarie.

4.3.4.4. CekpeTHi kntodi nignaraioTb 3aMiHi Ha HOBI y BUNagkax, nepegbayeHux [JoroBopom, abo Ha Bumory ogHiei 3i CTOpiH, B TOMY Yucri npu
3akiHueHi cTpoky aii CepTudikary.

4.3.4.5.'Y 3B'A3Ky 3 0c0ONMBOCTAMI 0BPOOKN eNeKTPOHHOT iHbopmalLli, CTOPOHM BU3HAIOTb METOAM, LLIO BXMBAKTLCA A4S Nepeaavi, 3acBigyeHHs!
RilicHOCTi Ta 30epeXeHHs JaHuX, JOKYMEHTIB Ta iHLOi iH(opmaLji, Wo nepeaaeTbes 3a gonomorow Cuctemn, Be3neyHuMy, HaginHuMK Ta
[OCTaTHIMM.

4.3.4.6. bynob-skuin BOKYMEHT, skui MicTuTb ELITT, cchopmoBaHuin 3acobamu Cuuctemu 3a gonomoroto CekpeTHNX KITkodiB, y Nopsaky, BUSHAYEHOMY
y [oroBopi Ta nepesipeHuit 3rigHo Bumor n. 4.3.3.4. [loroBopy BBaXaeTbCs aBTEHTUYHUM, Ta € aHANOroM NanepoBOro JOKYMEHTY, NiANMCaHOMo
BnacHopyyHo Knientom/[loBipeHoto ocoboto KnieHTa Ta ckpinneHoro nevatkoio KnieHTa, sikwo ®OIM BUKOPWUCTOBYE NeyaTky BigMOBIOHO A0
3akoHoaBCTBa.

4.3.4.7. BignoBiganbHicTb 3a AOCTOBIPHICTb iHpOpMALi, L0 MICTUTBLCA B PEKBI3NUTaX eNEKTPOHHOMO JOKYMeHTa, Hece 0coba, sika nignucana e
pokymeHT cBoim ELIM, npu usomy CTopoHn Bu3HatoThb, Lo nigpobka ELIM KnieHta HemoxnuBa 6e3 3HaHHS iHdopmaLii npo CekpeTHWi kntoy
KnieHTa.

4.3.4.8. [Ins 3abe3neyeHHs KOHIAEHLNHOCTI iHhopmalLlii, Lo nepecnaeTbes 3a fonomorot Cuctemu Ta sika, y BignosigHOCTI 40 3aKOHOAaBCTBa
€ KOHQpigeHLinHoo abo TakKow, L0 MICTUTb OaHKIBCbKy TAEMHMLIO, Taka iHopMmallisi MOBWHHA MEpecUnaTMCb B 3axWLLEHOMY BUIMALi (3
BUKOPUCTaHHAM KpunTorpadiuHux abo iHwmx 3acobiB 3axmcTy iHdopmaLii).

4.3.4.9.CtopoHu [loroBopy BM3HaTD, LLO iHpOpMALLiS OO eNeKTPOHHOI BaHKIBCbKOi cucTeMM, 3acobiB Ta NpoLeciB, L0 BUKOPUCTOBYHTHCS Y
3B'A3KY 3 i1 PYHKLiOHYBaHHAM, Ta Bydb-ska iHwa iHopmauis, skoro CTOPOHN OBMIHIOIOTBCS Y 3B'A3KY 3 BUKOHaHHAM Ls0ro [lorosopy (kpiM
3aranbHOBIfOMOI iHhopmaLyi), BBaXaeTbCs KOHMDigEHLiHO0 iHopMaLlieto, sika He MOXe pO3KpuBaThCs Anst Byab-skoi TPeTbOi CTOpOHM siK
MOBHICTIO, TaK i YaCTKOBO, OKpiM BUNaAkiB, nepeabayeHnx 3akoHogaBcTBoM. 3okpema, KnieHT NOBMHEH BXMBATY BCi HEOOXIiaHI 3acTepexHi 3axoaum,
Wwob 3abe3neunT HEMOXIMBICTL LOCTYMy Ta BUKOPUCTAHHS ENEKTPOHHOI GaHKiBCbkoi cucTemu, ii 3acobiB Ta MpoueciB (BKMHOYAUN
WnpyBanbHUA aNropuTM Ta iHWi 3acobum 3axucty, Towo) byab-akmummu ocobamm, kpim camoro Knienta (skwo Knient — ue ®OIM) Ta HanexHum
YWMHOM YNOBHOBaXEHUX NpeacTaBHuKiB KnieHTa, 3a3HaueHux y KapTkax i3 3paskamu nignucis, HagaHux 4N 30iicCHeHHs onepaliin 3a PaxyHkamu.
4.3.4.10. Ina 3abe3neyeHHst KOHDIAEHLIMHOCTI iHpopMaLli, WO nepecunacTsea 3a LONOMOrol enekTPOHHOT BaHKIBCLKOT cuctemu Ta ska, v
BiANOBIAHOCTI A0 3aKOHOAABCTBA, € KOHQIAEHLiHOW abo Takok, WO MICTUTL HaHKIBCHKY TAEMHULIO, Taka iHopMaLlis MOBUHHA NepecunaTuch B
3aXULLEHOMY BUTMSG] (3 BUKOPUCTaHHAM KpunTorpachiuHmx abo iHwmx 3acobis 3axucTy iHdopmaii).

4.3.5. TOPAQOK PO3PAXYHKIB 3A BAHKIBCbKI MOCNYIK, AKI HADAKOTbCA 3A AOMNOMOIrOl0 CUCTEMW. KnieHT 3aiiicHioe onnaty
nocnyr, Wo HagatTbcs baHkom 3a uym po3ainom [orosopy, SKwo BoHu nepeabadeHi Tapudpamu baHky y HacTynHOMY nopsiaky:

4.3.5.1. Onnara 3a nigkntoveHHs o Cuctemm 3aincHoeTbes KnieHToM y CTpoku, BCTaHOBAEH M. 4.3.7.2.7. [lorosopy.

4.3.5.2. Onnarta 3a Bunyck/3amiHy/po3bnokysanHsi CepTudikaTie Ha Bumory KnieHTa, 3anut cepTudpikatis Ta 3miHu TMny JocTyniB Ao PaxyHkis
[osipenum ocobam, 3gilicHioeTses KnieHtom Ha paxyHok Baky y copmi 100% nepegonnatv 3rigHo Tapudie baHky y TepmiH He nisHiwe 1-ro
BaHkiBcbkoro gHs, WO nepeaye AHI0 HagaHHs baHKiBCbKoT nocnyru.

4.3.5.3. Onnarta KomiciiHoi BuHaropogn baHky 3a GaHkiBcbke (po3paxyHkoBe) obcnyroByBaHHs 4vepe3 Cuctemy 3 HagaHHsm [locnyr,
nepenbayeHux [JoroBopoM, 3AINCHIOETLCS Y NOPSAKY, BCTaHOBINEHOMY [JoroBopoMm 3rigHo fitounx Tapudis BaHky.

4.3.5.4. baHk mae npaBo cnucyBaTth 3 PaxyHkis KnieHTa, BigkpuTux Ha nigcrasi [JoroBopy, Cymu KOMICIHIUX BUHaropog baHky 3a HagaHi 3rigHo 3
umnm [oroeopom nocnyrv y poamipax, nepenbaveHnx y Tapudbax bauky. MepiognuHicTb cnmcaHHs cym BuHaropog BaHky (0gHOuYacHo 3i
30iMICHEHHAM onepalii (3a KOXHWIA NNATiXHUIA JOKYMEHT), LOMICAYHO, TOLLO) BCTAHOBIIOETLCA BaHKoM camocTilHO.

4.3.5.5. WUnaxom yknageHHsam 3asBu npo HapaHHa baHkiBcbkoi nocnyrw, KnieHT gopyyae banky camocTiiHO yTpumyBaTh nnaTy 3a HagaHHs
BaHkiBcbkux nocnyr 3a [loroBopoM, a Takox CrCYBaTH iHLLi Cymu, 3a3HadeHi y n. 4.3.5.3. [loroBopy, WSIXOM CIMCAHHS BiANOBILHWX CyM 3 PaxyHkis
KnienTa, Bigkputux y banky Ha nigctasi loroBopy y signosigHocTi go n. 4.1.5.2.3. Ta 4.1.5.2.3.1. [lorosopy.

4.3.5.6. Y pasi Hecnnat KnieHTOM cymu KOMICIHOT BuHaropoay baHky 3a HagaHi 3rigHo 3 uum posginom forosopy nocnyru, npotsrom 10-Tu
BaHKiBCbKMX AHIB 3 MOMEHTY BUHUKHEHHS! 3a0ProBaHOCTi, y TOMY YMCHi NpU BiACYTHOCTI KOLUTIB Ha PaxyHkax KnieHTa, y poamipi, HeobxigHomy ans
cnnatv KOMICiiHoi BuHaropoam banky y nosHomy 06¢a3i, batk Bigkntoyae Knienta sig Cuctemu. BigHoBneHHs nigkmioyeHHs Knienta go Cuctemu
3pincHioeTbcs baHkom nicns norawerHs KnieHta 3aboproBaHoCTi 3a oTpumari baHKiBCbKi mocnyry BignoBigHO 4O LbOro posginy [orosopy y
NoBHOMY 06Cs3i.

4.3.5.7. lWnsaxom yknageHHsM 3asBu Npo HafaHHs baHkicbkoi nocnyru, KnieHT ninTBepmkye, WO NOpSAoK CNUCAHHS CyM, 3a3HAYEHNX Y LibOMY
po3gini floroBopy oMy 3p03yMinuin Ta NOrOKYETLCS 3 HAM. )

4.3.6. MAM’ATKA LLOAO OOTPUMAHHA BUMOT IHOGOPMALIMHOI BE3NEKW NPU BUKOPUCTAHHI CUCTEMMU KNIEHT-IHTEPHET-
BAHKIHI «OTP ONLINE» (060B’s13k0Ba 10 BUKOHaHHS! ocobamu, siki MatoTb NPaBO HAKMNa[aHHS eNeKTPOHHOTO L pOBOTO MiANMCY Ha MNaTiXHi
BOKyMeHTM Bif iMeHi KnieHTa, a Takox ocobamu, ski BiANOBIgalTb 3a ekcrnyaTayiio Ta agMiHICTPyBaHHS KOMM'KoTepa (-iB) 3i BCTAHOBMEHUM
nporpamHum 3abesneyeHHam Cuctemu KnieHT-IHTepHeT-bankiHr « OTP Online»).

EdektvBHicTb Ta Ge3neka BukopucTaHHs Cuctemu KnieHT-IHTepHeT-BakiHr «OTP Online» 3Ha4HOO MIpOK 3anexuTb Bif HEYXUIBbHOTO
AOTPUMaHHS BUMOT iHopMaLliiHoi 6e3neky B MpoLeci IXHbOT ekcrnyaTaLji.
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Hapatoun 3asHaveHy nocnyry, baHkoM CTBOpPEHO 3pyuHy TexHoOMorilo, sika 3abesnevye HagiiHWA 3axucT nnatexie Komnawii, 3a ymoBu
HeJomnyLLeHHs! HeCaHKLIOHOBAHOrO JOCTYMNY CTOPOHHIX OCi6 40 BCTaHOBNEHNX Ha poboyomy Micyi Cuctemu KnieHT-IHTepHeT-bankiHr « OTP Onliney,
CeKpeTHWX KMIOYIB | 3aXMCHUX NaponiB A0 HuX.

lMpuynMHaMM HeCaHKLOHOBAHOTO AOCTyny MOXYTb ByTi sk Be3nocepesHiit isnyHMiA JOCTYN CTOPOHHIX OCI6 O KOMM'IoTepa 3i BCTAHOBMEHOI0
Cuctemoto KnieHT-IHTepHeT-baHkiHr « OTP Online», Tak i iXHe 3apaxeHHs! KOMITIOTEPHUMM BipyCaMu | TPOSHCbKUMM MporpaMamu. YuHHUKamu, Lo
cnpusitoTb kKomnpomeTauii CexpeTHUX KItoUiB € 3anuiLeHHst HociiB 3 CekpeTHuMM knovammn B USB-nopTtax komn'toTepa nicns 3akiHieHHs poboTty
abo nocTiitHe 36epiraHHs CekpeTHUX KIHoYiB Ha MOro XOPCTKOMY AMCKY.

3i cBoro Goky BaHk BXMBae yCix 3ax0AiB ANS MONEPEeKYUOro pearyBaHHS Ha WMOBIPHI 3arposn iHchopmMaLinHoi 6esneku Ta pekoMeHaye
LOTPUMYBATHCL HACTYMHUX NpaBun 6e3neyHoi pobotn B Cuctemi KnieHT-IHTepHeT-BaHkiHr «OTP Onlinex:

OcHoBHi npaBuna:

1. ObmexTe JOCTYN CTOPOHHIX Ocib [0 KoMN'toTepa, Lo BUKopucToByeTbCs Bamu anst pobotu 3 Cuctemi KnieHt-InTepHeT-BankiHr «OTP Onliney.
3abe3sneute 6e3neky NPUMILLEHHS, B IKOMY BOHA BCTAHOBIIEHA.

ObmexTe fOCTyn CTOPOHHIX 0Cib 40 MOGINLHOTO TenedOHHOIO NPUCTPOIO, SKUIA BUKOPUCTOBYETLCS 151 OTPUMAHHS OAHOPa30BUX aBTOPU3aL|iMHIX
OTP- Kogis. Hikomy He nosigomnsiite 3Ha4eHHst ogHopasosoro OTP-Koay. Mam'sTaiite, wo cniBpobiTHUKK baHky He MatoTb npaBa CMoHyKaTH
Knienta nosigomnsati Gyab-skum CNOCOBOM 3HAYEHHs! Naponis, KOLIB, PEKBI3UTW MNAaTEXIB TOWIO, @ TaKOX BUMaratv NpoBefeHHs Oyab-sKkuxX
nnaTexiB Ha KOPUCTb TPETIX 0Cib.

2. 3abesneyte HagiHe 36epiraHHs CeKpeTHMX KITHOUIB Ha 30BHILUHBOMY HOCIi (TOkeHi Towo). He 3bepiraitte daitmm CeKpeTHWX KIodiB Ha
XOpCTKOMY Aucky komn'toTepa. Oapasy nicns npoBeAeHHs onepaLii 3 BUkopucTaHHaM CekpeTHUX KtouiB, BigknoyanTe ixHi HOCIT Big komn'loTepa,
He 3anuLiaiTe iX NOCTINHO NiAKMIOYEHMI [0 KOMMT'IOTEPY.

3. BukopucToByiTE CXEMY NigNMCY NNATiKHWUX JOKYMEHTIB 4BOMA Mignucamu (4BOMa KIoyamm) 3 [BOX OKPEMUX KOMITHoTepiB.

4. TlepiofnyHO KOHTPOIMIONTE CTaH Balumx NoTOYHMX paxyHKiB (sK MiHiMym 1 pa3 Ha AeHb), HaBiTb AKLIO Bu 0cOBUCTO He 3AiMCHIOETE NNaTiKHi
onepadii B Cuctemi KnieHt-IHTepHeT-bankiHr «OTP Online».

5. BukopucToByMTE TirbKK NiLieH3ilHE NporpamMHe 3abeaneyeHHs, OTpUMaHe 3 AOBIPEHUX [Xepen.

6. BukopucToBYyMTE aHTUBIPYCHE NPOrpaMHe 3abe3neyeHHs Ta BUKOHYMTE CBOEYACHE BCTAHOBIEHHS OHOBIEHb aHTUBIPYCHIX 6a3.

7. 3abe3sneyTte cBoEYacHe BCTAHOBMEHHS OHOBNEHb E3NeKN onepaLiiiHoi cucTemMm (He pekOMEHAYETLCS BUKOPUCTOBYBATM onepaLliiHi cuctemm,
NiATPUMKa SIKUX PO3pOOHMKamMu He 3hiACHI0eTbCS (Hanpuknag, Microsoft Windows 98, Microsoft Windows 2000, Microsoft Windows XP Towwo)).

8. AxTuByiTe pexum dinbTpauii goctyny ao Cuctemn Knient-IntepHeT-BarkiHr « OTP Online» 3a IP-agpecoto - wratHa dyHKuis Cuctemu. [ins
OTPUMaHHs AeTarbHOi iHhopmaLii LWoao MigkmYeHHst MOXIMBOCTI dpinbTpaLji goctyny 3a IP-agpecoto Ta 3MiCHEHHS BiANOBIAHMX HaNaLITyBaHb
Baw IT-agmiHictpaTop Mae 3BepHyTUcs o Cryx6u MigTpumkn Cuctemu.

9. He BuKopucToByiiTE KOMM'IOTEP 3 BCTaHoBMeHoo Cuctemoto KnieHT-IHTepHeT-baHkiHr «OTP Online» ans nepernsgy iHTEpHET-pecypcis, He
MoB’s3aHNX 3 pobOTOL, He BIBIAYMTE CalTK 3i CyMHIBHAM 3MICTOM, SKi HaMYacTille € MKEeperoM MOLUMPEHHS LKIANMBIX Nporpam (YpaeHHs
BinOYBa€ETLCA HEMOMITHO ANS KOPUCTYBAYA).

10. He BcTaHoBnwoiTe i He 30epiraitTe nigo3pini thainn, oTpUMaHi 3 HeHadiMHUX [Kepen, 3BaHTaxeHi 3 Hesigomux Web-caiTiB, HapgicnaHi
€NEeKTPOHHOI0 MOWTOK i T.N. Taki hannm HeobXigHO HeranHo BUAaNATY. Y pasi HeobXigHOCTI 3aBaHTaxXeHHs daliny, 060B'a3K0BO NepeBipATH NOro
AHTMBIPYCHOK NPOrPamMoto Nepes BUKOPUCTAHHSIM.

HonoMmixHi:

11. OBmexTe JOCTYN [0 Mepexi IHTEPHET 3 pobo4Ooro MicLis, Ha AkoMy BUKOpUCTOBYETLCS Cuctema KnieHT-IHTepHeT-BaHkiHr « OTP Online», nuwe
HeoBXigHMM KOMoM AOBIpYMX PeCypCiB (baHKK, KOHTPAreHTM TOLLO).

12. He npautoiite 3 Cuctemoto KnieHt-IHTepHeT-bankinr «OTP Onlinex» nig 06nikoBuM 3an1Mcom 3 po3LWwMpeHuMm NpaBamu B OnepaLiiiHii cuctemi
(Hanpuknag, «AgMiHicTpaTop»).

13. Bigkntovaite 06nikoBuid 3anuc rocTboBoro Bxoay (Guest), BUKMIOYITb BUKOPUCTAHHS PeXVUMY aBTOMaTUYHOMO BXOLY KOPUCTYBAYa B OnepaLjinHy
CUCTEMY N iT 3aBaHTaXEHHI.

14. Mpw poboTi 3 Cuctemoto KnieHT-IHTepHeT-BaHkiHr « OTP Online» BMKOpMUCTOBYBAaTM Naponi, WO BiAMOBIAAOTb TakMM BUMOraMm:

- maponb ansi Bxogy B Cuctemy KnieHT-IHTepHeT-bankiHr « OTP Online» Ta 3axucHi naponi anst CEKpeTHNX KITto4iB BCTAHOBUTM BiAMIHHUM Bif
YCiX iHLIMX Naponis, LLO BMKOPUCTOBYKOTLCS Bamu;

- obupainTe naponi [OCTaTHLOI JOBXKUHM (HE MEHLUE 6 cUMBONIB), ane skui Bu MoxeTe 3anam’aTati (Naponi KaTEropuYHO He PEKOMEHOYETLCS
3anucyBsatw);

- Hikonu He oBupaiiTe y SIKOCTi Maponsi: 4aTy HAPOMKEHHS, iMeHa Yv npiseuLa Balwi Ta Bawwmx 6nmuabkix poguyis, Homep Balwoi MamHy Ta iHLLi
3aranbHOBIOMI Ha3BM/CMOBA, SKi MOXHA MOFYHUM LLMSIXOM MOB’A3aTH i3 Bamu;

- HamaranTecs YHUKaTW BUKOPUCTaHHS 3aranbHOBIAOMUX CMOBOGOPM, KpaLLe BUKOPUCTOBYBATM CIOBOCTIONYYEHHS;

- BMKOPUCTOBYWTE BENMWKI i ManeHbKi NiTepy, a Takox Lmdpu.

15. Ha komm'totepax 3i BcTaHoBneHow Cuctemor KnienT-IHTepHeT-BaHkivr «OTP Online» BigknioyaiTe Taki napameTpu 3aBaHTaXeHHs
OonepavwjiiHoi CUCTEMN: 3aBaHTaXeHHs i3 3HiMHOMO Hocist (gucketa, USB, CD-ROM), 3aBaHTaxeHHs Mo Mepexi. Bxig B HanawTyBaHHs BIOS
MOBMHEH DyTU 3axWLLEHMI NaponeM, k1A BiDOMUA NULLE aaMiHICTpaTopy CUCTEMM.

16. He 3anuwarite 6e3 koHTponio komm'toTepu 3i BcTaHoBneHoto Cuctemoto KnieHT-IHTepHeT-bankiHr « OTP Online». Mpu TMMYacoBil BigCyTHOCTI
HeobXigHo:

- 3beperTu Ta 3aKkpuUTW YCi BIOKPUTI Ha pefaryBaHHs NNaTikHI JOKYMEHTH;

- 3acobamu onepavjinHoi cuctemm 6nokysati poboye MicLe;

- obnikoBuiA 3anMMC KOpUCTYBaYa NOBMHEH BYTW 3axWLLEeHWiA naponem;

- Y HanawTyBaHHAX OnepaLiiHoi cucTeMM MOBMHHI BYTU NPOCTABMEHI HanaLTYBaHHS BBEAEHHS Naponto npu GriokyBaHHi onepaviinHoi cuctemu;
- Buxig 3 nporpamu Cuctemm KnieHT-IHTepHeT-BaHkiHr « OTP Online» HeobXxigHO 3aiNCHIOBATM LLMSIXOM HATUCKAHHS MPOrPaMHOI KHOMKM «Buxigy.
17. 36epiranTe 30BHILLHI HOCIT KIO4YOBOT iHpOPMaLii (TOkeHN) y cerdi abo 3aMKHYTOMY SLLMKY CTORY.

18. He nepepaBaiite cTOPOHHIM 0cobam HOCi knto4oBoi iHdhopmaLii Ta He nosigomnsiATe iM naponi goctyny fo Cuctemn KnieHT-IHTEpHET-BaHKiHr
«OTP Onliney. Mpwn BUSBNEHHI (haKTiB JOCTYMy CTOPOHHIX OCI6 [O KMto4oBOi iHdhopmaLli (y TOMy ynchi, Npy nigo3pi Takoro JOCTyny) HeraiHo
iHiLjtoiTe GrIOKYBAHHA Ta 3MiHY KMKOYOBOI iHopmaLlii.
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19. He 3anuncyite i He 3bepirante naponi 4o CeKpeTHNX KIoYiB pa3om 3 Hocisimm kntovis (usb flash, TokeH i T.1.).

20. MepesipsiTe Ta He OonyckalTe BUKOPUCTAHHS Ha KOMM'IOTEpi, Ha sikomy BCTaHoBneHo Cuctemy KnieHT-IHTepHeT-bankiHr «OTP Onliney,
nporpamHux 3acobis BigganeHoro agmiHicTpyaHHs (TeamViewer, Remote Desktop Services 3 knientom Remote Desktop Connection, PuTTy,
VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BUnazKy BUSIBNIEHHS Takoro nporpamHoro 3abeaneyeHHs HeraitHo nosigomte baHk
Ans GriokyBaHHs Bawworo obnikosoro 3anucy B Cuctemi KnienT-IHTepHeT-bankiHr « OTP Online», BuaaniTe BUSIBNIEHe NporpamHe 3abe3neyeHHs Ta
000B’s13k0BO nepeBnnycTiTb CekpeTHi kntodi \ 3MiHITL naponi;

21. YHukaiTe BuKkopucTanHst ans po6oTu 3 Cuctemoro KnieHt-IHtepHeT-bankiHr «OTP Online» komm'toTepis, BCTAHOBNEHMX Y MyORiYHNX MiCLSIX,
YYXMX KOMI'tOTEPIB Ta HOYTOYKIB, CMapTCOHIB TOLLO.

22. [ins komyHikaLii 3 ocobamu, siki MatoTb MPaBO MigNUCY NATRKHAX AOKYMEHTIB, 3aBXaM 3a3HajaiiTe y 3asBLi NepcoHanbHi eNeKTPOHHI agpecy
(He BMKOpMCTOBYMTE IPYNOBi MOLITOBI CKPUHBKN).

23. BukopuCTOBYIATE CCTEMY 3aXUCTY Bifi BTOPrHEHHS B KOMM'I0TepHY Mepexy (Intrusion Prevention System).

24. BukopuctoByiTe Mepexesi ekpany (firewall).

25. Mpw poboTi 3 eNeKTPOHHOK NOLLTOK | cepBicami 0BMiHy MuTTEBUMM nosigomneHHamu (ICQ, Skype, Mail. Ru-AreHT, Towo) 3BepTaitTe ocobnumey
yBary Ha BianpaBHuKa MoBigoMNeHHs. AKLO BianpaBHUK Bam HeBigOMMI - BigKpMBATW BKNafeHHs Ta iHLWI HadicnaHi aiinu KaTeropuiHo He
peKOMeHAYETLCS.

26. Hanawwryite IHTepHeT-Opay3ep Ha 3a00poHy aBTOMATUYHOMO 3aBaHTaKEHHS Ta 3anycky hannis 3 Mepexi IHTepHerT;

27. Axwo y Bac BuHMKNa nigo3pa, wo Baw komn'toTep 3apaeHuin Bipycamm abo iHLLMMM LLKIANMBIAM nporpamamu (HeagekBaTHa peakList Ha Balwi
Bii, «3aBUCaHHSA», HE3PO3yMifie YNOBIMbHEHHS Aii, CAMOCTINHA aKTUBHICTb, NOSBa HE3PO3YMINMX BIKOH i T.N.) - HeraiHo moeigomTe baHk Ans
BriokyBaHHsa Balworo obnikooro 3anucy B Cuctemi KnieHT-IHTepHeT-bankiHr «OTP Online», 3BepHiTbCA 4O CUCTEMHOMO aaMiHicTpaTopa Ans
BMAANEHHS KOMM'IOTEPHOTO BipyCy, 3 NofanbLuuM 060B’'3Kk0BUM NepeBMnyCckoM CeKpeTHMX KIHYiB\3MIHOK Naponie;

28. He BBOAbTE KOH(bigeHLiHMX AaHnx (naponis, ineHTUIKaTopiB) Y BikHa Nporpam, SKLO BOHM Bigpi3HAKOTLCA Bif CTaHAApTHUX (iHWi opma,
KOmip, MOroTunu, Hanuew, WpngTK), BigobpaxatoTbCs HE SIK 3aBXAM (B IHLLOMY NOPSAKY). YBaXHO YMTaiTe YCi NOBIZOMITEHHS, O BUHUKAIOTbL Ha
eKpaHi komm'ioTepy.

29. He BukopucTOBYBaTe NPUCTPOI N cnewjanbHUMKM CepBICHUMM akkayHTamm (06nikoBuMI 3anucamm), Ski HaaalTb NPaBo Ha BUKOHAHHS YCiX
©e3 BUHATKY onepaLiit (T.3. NPUCTPOI 3 BigKpUTUM root-4OCTYNOM, «pYyTOBaHMX» NPUCTPOIB, B T.4. Jailbreak).

Mpocumo Bac 3sepHyT 0cobnmsy yBary! BaHk He 3MiICHIOE PO3CUIKY OHOBEHb NporpamHoro 3abesneyeHHs Cuctemm KnieHT-IHTepHeT-BaHKiHr
«OTP Online» enekTpoHHOW nowwTot. He BignosiganTe Ha migospini nucT abo TenedoHHi A3BiHKM 3 MPOXaHHSM CTBOPUTW MAaTixX, HadicnaTty
CeKpeTHWI KoY eNeKTPOHHOTO LydPOBOTO MiANMCY, NAposb Ta iHLWi KOHDIAEHLAHI AaHi. Y BUNaaKy OTPpUMaHHs NoaibHMX nucTie npocuMo Bac
3BepTaTucs 4o nigposginis baHky:

* YnpasniHHs IHopmaLiinHoi beanekn Ha enekTpoHHy nowwty IT.Security@otpbank.com.ua

+ Cnyx6a nigTpumkm CrCTeMM, KOHTaKTHI TeNedoHm:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enekTpoHHy nowTy clb@otpbank.com.ua

CnopgiBaemocs, W0 HagaHa iHgopmalist 6yae kopucHoto ans Bac.

4.3.7.NMPABA, OEOB'A3K! TA BIANOBIOANBHICTb CTOPIH.

4.3.7.1. BaHk 3060B'A3y€ETLCA:

4.3.7.1.1. Hapgatv goctyn KnieHty go Cuctemu npotsirom 5-1 Pobounx gHiB, HagicnaTti Ha enekTpoHHy agpecy KnieHTa, 3a3HajeHy y BignoBigHin
3asBi, NnoriH Ta naponb Ans nepBrHHoro Bxoay Ao Cuctemu Knient-IHtepHeT-BankiHr « OTP Onliney.

4.3.7.1.2. 3pincHnTi aBTOpM3aLLito 3anuTie Ha cepTudikaLito CekpeTHNX Krtovis, Lo HagaHi Knientom 3rigHo 3 n. 4.3.7.2.2,;

4.3.7.1.3. OzHanomuti KnieHta 3 IHCTPYKLi€H, Ta iHLIOW JOKYMeHTaLlieto, HeobxigHow KnieHTy ans nigkntoveHHs go Cuctemu i gns po6oTu y
Cucremi.

4.3.7.1.4. Ceptudikysatn anst Knienta (JosipeHux oci®) CekpeTHi kntodi 3rigHo i3 cchopmoBaHumu KnieHToM y nopsiaky,nependadeHomy nn.
4.3.4.2. [loroBopy, 3anutamu, B pa3i 6rokysaHHs abo BTpatn CekpeTHoro Kntova. .

4.3.7.1.5. Ha obrpyHToBaHy Bumory KnieHta npotarom 3-5 Pobounx gHiB HagaBaTu KnieHTy koHcynbTauinHy iHcbopmauito (Criyxba nigrpumkm
Cuctemn) oo BUKOPUCTaHHS Ta (YHKLiOHYBaHHS Cuctemu.

4.3.7.1.6. Bukonysatu gopyyeHHs KnieHTa Ha 34iCHEeHHs nepekasy KOLUTiB 3 PaxyHKiB, SKLLO JOKYMEHTW Ha BUKOHAHHS [OPYYEHHS BU3HaHi baHkom
ABTEHTUYHWMM BigMOBIAHO 4O NpaBun, nepeadaveHnx n. 4.3.3.4. [lorosopy, 3a yMOBM, L0 3anMLLOK kowTiB KnieHTa Ha PaxyHKy € ocTaTtHimM ans
BMKOHaHHS AOpyveHHst Ta KnieHT HagaB yci iHWi JOKYMeHTW, HeoOXigHi baHky Ans BWKOHAaHHS JOPYYEHHS y BIMOBIBHOCTI 3 BUMOramu
3akoHofaBCTBa.

4.3.7.1.7. Y Bunagky HagxomkeHHs O0 baHky JekinbKox enekTpOHHUX JOKYMEHTIB (B TOMY YMCRi PO3PaxyHKOBWX) iBEHTUYHOIO 3MICTY 3a OOHWM
HOMEPOM [OKYMEHTY Ta/abo OjHOYACHOrO HaaXomKeHHs A0 baHky Aekinbkox JOKYMEHTIB iAEHTUYHOrO 3MICTy Y naneposii Ta/abo eneKkTPOHHIi
chopMi, BaHk NpuiMae KOXHUIA OKPEeMUt [OKYMEHT 0 BUKOHaHHS abo BiLMOBISE Y BUKOHaHHI, 3rigHO BUMor [lorosopy Ta/abo iHLWMX JOroBOpiB,
SIKLLO iHWe He Oyze Bu3HayeHo y IHCTpyKuii. Mpu LibOMy, BiANOBIgaNbHICTL 32 OfHOYACHE HaaHHS PO3PaxyHKOBWX JOKYMEHTIB Y MMCbMOBIi Ta/abo
€EKTPOHHII dhopMi Hece KnieHT.

4.3.7.1.8. HeraitHo Npu3ynuHNTM BUKOHaHHS onepaLii 3a LM po3ginom [loroopy Ha nigctasi OTpuManHs nucta KrieHTa, Wwo MicTuTb nignue Ta
neyatky (3a HasiBHocTi) npo Komnpomertauito CekpeTHoro kntoya Big KnieHTa, sikoro B4anock igeHTudikysaty.

4.3.7.1.9. Y pasi amiHu y cknagi JosipeHux ocib KrieHTa ski MaloTb NpaBo NepLIoro Y1 Apyroro Nignucy nnatbkHUX JOKyMeHTiB (ans KnieHTis, ski e
topuanuHuMn ocobamu) abo 3minm [osipeHnx ocid Knientis (ans KnieHtis, siki € disuuHoto ocoboto-nignpuemuem (Hagani - ®OM) 3abnokysaT
CekpeTHi kntoui 0Cib, ki Oynu BUKMIOYEH 3 KapTOK i3 3paskamu Mignucis Ta BigOWUTKY nevaTkn/kapToK i3 3paskamu nignucie (Hagani — kapTka i3
3paskamu mignucis) Knienta 3a ymoBM HapaHHs [0 BaHky HeobXigHWX [OKyMEHTIB Y BigMOBIZHOCTI 4O BMMOr 3aKOHOAABCTBA, BHYTPILLHIX
LoKymeHTiB BaHky Ta 3asBu npo HagaHHs baHkiBCbKOi nocnyru (Mpo 3MiHy YMOB KOPUCTYBaHHS BaHKIBCHKOK MOCITYroH).

4.3.7.2. KnieHT 3060B'A3y€THCA:

4.3.7.2.1.Y pasi HeobxigHocTi 3giicHuTi 3anuTn CepTudikallii CekpeTHNX krtouiB 3a Jonomoroto 3acobis Cuctemu Ta y BignosigHocTi i3 nn. 4.3.4.2.
JoroBopy Ta 3 IHCTpYKLUi€t0.
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4.3.7.2.2.Y Bunagky, sKwio 3rigHo i3 3assoto Knienty He nigkntoveHo Mocnyry OTP-Kog, Hapgasath 4o baHky HanexHum YuHoM odhopmneHi 3anuTu
Ha CepTudcpikayito y nucbMOoBii chopMi, nignucari - ynosHoBaxeHumu ocobamu KnieHta Ta ckpinneHi nevaTkoto (3a HaseHocTi) KnieHTa

4.3.7.2.3. MpoTarom He BinbLu Hix 3-x PoBounx AHiB 3 4aTh yknageHHs 3assy npo HagaHHS BaHKiBCLKOT Nocnyru - onnaTuTy BapTicTb BaHKIBCbKIX
nocnyr baHky 3a nigkntoyeHHs o Cuctemu 3rigHo Tapudis baHky.

4.3.7.2.4.Y cTpoku, BCTaHOBNEHi [loroBopom, onnayyBaTi KOMICiHY BUHAropogy 3a oTpuMaHi baHkiBcbki nocnyrv yepes Cuctemy 3 HagaHHaM
MMocnyr, nepeabavenmnx uum poaginom Jorosopy, y po3mipi, Bu3HaueHomy y Tapuchax baxky.

4.3.7.2.5. Cnpusitn baHky npw 3giicHeHHi baHkom 1ioro 3060B'A3aHb, Siki 3a3HaYEHI BULLE.

4.3.7.2.6. CtBOpUTM Ta NiaTpUMyBaTH BE3neyHe Ta HOPMarbHO (hyHKLIOHYOYe NporpamMHo-anapaTHe cepefoBuLLEe Ans PyHKLiOHyBaHHS Cuctemm
NPOTSroM CTPOKY HaZiaHHs! BaHKiBCbKOT NOCMYry BiANOBIAHO 4O LbOro po3giny Jorosopy.

4.3.7.2.7. KopucrtyBatuca Cuctemor y cyBopiii BignoBigHOCTi 4O IHCTpyKUii Ta ymoB [JoroBopy, HE AOMycKaTu HELiNbOBOro, HeobepekHoro
kopucTyBaHHsi CUCTEMOHO Ta HE OMycKaTy ii BUXOAY 3 Nafy BHACIgOK HELOTPUMAHHS BULLE3a3Ha4YEHUX BUMOT.

4.3.7.2.8. 3abesneuntu HagiHe 36epiraHHs CekpeTHUX KIodiB Ta MaponiB 4OCTYNy A0 HWX, HEOBXigHMX ANnst KopucTyBaHHs CuCTeMolo, He
BOMyCKaTH iX HECaHKLOHOBAHOMO BUKOPUCTAHHS HEYMOBHOBaXEHUMM 0coBamu.

4.3.7.2.9. OgHoYacHO 3i 3MiHOK KapTOK i3 3paskamiu NiANMCIB Y 3B'A3KY 3i 3MiHaMK Y cknagi ocib, ki MatoTb NPaBO NEPLLOro YW ApYroro nignucy
NNaTiKHUX LOKYMEHTIB (sKWo KnieHT € topuanyHoto ocoboto), Ta/abo [losipeHux ocib Knienta (skwo KnieHt € ®OIM), Ta/abo 3miH y cknagi ocib, siki
MarTb NpaBo BBEAEHHS AOKyMeHTiB o CucTtemm Ta/abo npaBo nepernsgy Oyab-skux LOKYMEHTIB, LU0 HagcunakTses Yepes Cuctemy (6e3 npasa
nignucy Ta nepepavi JOKyMeHTiB), — HapaTu 3asBy Npo HapaHHS baHKiBCLKOI mocmyrn (Mpo 3MiHy YMOB KOPUCTYBaHHS baHKIBCLKOK NOCMyrow) Ta
BMKOHaTK Aiji, 3a3HaveHi y nn. 4.3.7.2.1., Ta, AKwWo 3actocosyeTbes, n.n. 4.3.7.2.2. uporo po3ainy [orosopy, Ta Hagatv o baHky Ao3sin Ha
PO3KPUTTS HAHKIBCHKOT TAEMHML|i 3a3HaYeHNM 0cobam BCTaHOBMEHOTO 3pasky.

MpumiTka! KnieHT 30608’s3aHuit HeranHo iHhopMyBaTh baHk, 3 HagaHHAM BiBNOBIAHOI 4OKYMEHTALi, Npo 3MiHy Y cknagi ocib, ki MakTb NpaBo
MepLUOro Yy APYroro NiAnuUcy NNaTiXHUX JOKYMEHTIB (sKWo KnieHT € topuanyHoto ocoboto), Ta/abo [osipeHux ocib Knienta (sikwo Knient € ®OIN),
MPO BHECEHHS 3MiH B TaKy JOKyMeHTaLjito, abo npo 0hopMneHHst JOKyMeHTaLii, Lo BNMBAE Ha 3MicT abo LilicHiCTb HagaHoi BaHky AoKyMeHTaLji
B nopsigky nepenbayeHomy [orosopom. Y Bunagky HeHapawHs KnieHTom Takoi jokymeHTauii, BaHk He Hece BignosiganbHOCTI 3a onepalii 3a
PaxyHkamu KnienTa, Wo 3AiicHeHi 3a gonomoroto Cuctemm 3a po3nopsimkeHHsaM Ocib, ski 3a3HadeHi B kapTLi 3i 3pa3kamu nignucis, Ha MOMEHT
3MiiCHEHHs Takoi onepaLii B nepiof 40 MOMEHTY HapaHHs [OKyMeHTaLi Ta BifoOpaxeHHs Lmx amiH y Cuctemi. Mpu ubomy, KnieHT 3aneBHsie Ta
rapaHTye, Lo BCi onepauji no PaxyHky 3a gonomoroto CucTeMM € Takumi, WO 3MiACHEHHI BignoBigHO 40 BMMOr 3akoHogascTBa [oBipeHUMM
ocobamu Kniexta.

4.3.7.2.10. Y pasi 3aKkiH4eHHs cTpoky fii CekpeTHOro kntova - BUKOHATK fii, 3a3HaueHi y nn. 4.3.7.2.1. uporo po3giny [orosopy. Mpu usomy,
HesanexHo Big Toro uu nigknioyeHo KrieHty Mocnyry OTP-Kog, aBTopu3auis cdopmoBaHoro KnieHToM B enekTpoHHIN ¢opMi 3anuty Ha
cepTudikaLlito y 3B's3Ky i3 3aKiHYeHHsIM CTPOKY Aii nonepeHboro CEeKpeTHOro Koya 3AINCHIOETLCS aBToMaTYHO 6e3 nogaHHs KnieHTom Takoro
3anuTy Ha cepTudikaLjito y nMCLMOBIN opMi

4.3.7.2.11. Y pasi Komnpomertauii CekpeTHOro Kntoya, HeranHo ycHo nosigomutn JonomikHy Cryx6y nigTpumku Cuctemn BaHky no TenedoHy.
MMpn 3BepHeHHi no TenedoHy KnieHt 3060B’A3aHMin MoBigoMMTI cniBpobiTHUKY BaHky mpu HeobxigHoCTi, joaaTkosi BigomocTi npo cebe (NI,
peecTpaLiiHuin Homep 06MikoBOT KapTkW NnaTHuka nogartkis). CniBpobitHuk Cryx6u nigTpumkn Cuctemn 6nokye CekpeTHWUI KitoY Ta NoBigoMNse
KniexTa npo HeobxigHicTb Bunycky Hoeoro CekpeTHoro kniova. B Takomy Bunagky bark gie Ha nigctasi n. 4.3.7.1.4. ysoro po3ainy floroeopy, a
KrieHT BuKOHYe aii 3rigHo 3 nn. 4.3.7.2.1., Ta, AKLO 3aCTOCOBYETLCS, .M. 4.3.7.2.2. [lorosopy.

4.3.7.2.12. lLinsixom yknapeHHam 3asBu Npo HapaHHs BaHkiBcbkoi nocnyrn, CTOPOHM GiAWnm 3rogu, Lo ycHe noBigomneHHs Knientom baHky,
3aiicHeHe y nopsiaky, nepeabadeHomy y n. 4.3.7.2.11. [orosopy, € niactaBoto ans 6rokysaHHs baHkom CekpeTHoro kntova KnieHta.

4.3.7.2.13. 3abe3neunTn HasBHICTb KOLWTIB Ha PaxyHky KnieHTa y cymi, gocTaThiin ans onnati BapTocTi BaHKiBCbKUX MOCAYT, LU0 HAAaKThCA 3a
ponomoroto Cuctemu.

4.3.7.3. baHk mae npaBo:

4.3.7.3.1. BHoCWTM 3MiHM O IHCTPYKUii. Y BuUNaaky BHECEHHs 3MiH Ao IHCTpykuii, baHk nosigomnsie KnieHta abo 3a gonomoroto Cuctemu, abo
LUSIXOM PO3MiLLEHHS iHbopMmaLlii B 3aranbHOgoCTynHMX Ans KnieHTa micusx B ycTaHoBax baHky, abo wnsxom poamilleHHs iHdopmalii Ha
OdbiuiiHomy caiTi Barky. KopuctyBaHHs CucTemoto micnsi BHECEHHS! 3MiH A0 IHCTPYKLUii BBaaeTbCs 3rofot KnieHTa OO0 NpOAOBKEHHS
obcnyroByBaHHS 3a LM [JoroBOpoM 3 ypaxyBaHHSM BHECEHWX 3MiH A0 IHCTPYKLi.

4.3.7.3.2. 3anmwmTn 6e3 BUKOHAHHS eNEKTPOHHUI JOKYMEHT, SKILO BUHMKNA noTpeba 3'acyBaTu ocoby KrieHTa, cyTb onepadji abo AisnbHOCTi,
hiHaHCOBWN CTaH, abo y BuNagky, konu KnieHT He HafaB JOKYMEHTIB i BIDOMOCTEN, LU0 MiATBEPAXKYIOTb Ui AaHi Y4, YMMCHO NOAAB HEMPABAMBI
BinomocTi npo cebe, abo CBOEYaCHO ix HE OHOBMB.

4.3.7.3.3. ToBepTatn 6€3 BUKOHAHHSI ENTEKTPOHHI JOKYMEHTH, SKLIO Taki Oyno 3anoBHEHO 3 NOPYLUEHHAM BUMOT 3aKOHOLABCTBA, HOPMATUBHUX
akTiB HBY Ta BHyTpiLwHix npasun banky. Mpo npu4mHy HEBUKOHAHHS ENEKTPOHHOTO [OKYMEHTa/ANCTaHLINHOrO po3nopsmkeHHs baxk nosigomnse
KnieHTa 3acobamu Cuctemu (3 060B'A3K0BUM NOSICHEHHAM Ta apryMeHTaLliet).

4.3.7.3.4. BuknioyHo Ha BnacHuit po3cys 3miHoBaTi Tapudm Barky/TapudpHuit MakeT, 3a ymoBw, Wwo Baxk nonepemxae Knienta npo Taki amiHn 3a
14 kaneHgapHWX OHIB 0O MovaTKy 3acTocyBaHHs HoBUX Tapudie banky/TapudHoro lMakeTy i3 3a3Ha4eHHsM gaTti BCTYNy B CUNy HOBUX Tapudis
BaHky. baHk BBaxaeTbCs TakiM, LU0 HanexHo nosigomuB KrieHTa, y pasi 1oro nosigoMneHHs 3a gonomoroto Cuctemu, Ta/abo wnsxom
PO3MiLLEHHS iHchopMaLlii B 3aranbHOZoCTyNHUX Ans KnieHta micusx B yctaHoBax baHky, Ta/abo wnsxom po3milleHHs BignosigHoi iHopmaii Ha
OdiyinHomy canTi BaHky.

4.3.7.3.5. PoswmpioBati nepenik nocnyr, ki HagatoTbes baHkom 3a gonomoroio Cuctemu, npo LWo 3asparnerigs nonepempxae KnieHta.

4.3.7.3.6. bnokysatu goctyn Knienta o Cuctemu y pasi Hecnnatv KnieHta BapToCTi nocnyr, WO HapaloTbes 3a Jonomorolo Cuctemu npoTarom
10-Tv1 BaHKIBCbKWX OHIB 3 MOMEHTY BUHUKHEHHS 3a60proBaHOCTi.

4.3.7.3.7. BigmoButn y Bunycky CekpeTHoro kntova KnieHTa, sKWO BignoigHi 3anuti Ha cepTuddikallito BUSBAINCS HEaBTEHTUYHUMK abo He
cnnayeHa komicis 3rigHo Tapudpis baHky.

4.3.7.3.8. KnieHT Hapae BaHKy BO3BIN Ha PO3KPUTTS KOHMIAEHLiHOI iHopmaLii Npo Hboro (iHopmaLii WO MiCTUTb GaHKIBCbKY TaEMHULO)
ayauTopchbKin(M) KoMnaHii(aM) sKy(AKi) BiH 3a3HauuTb Yy BIOMOBIQHOMY ENEKTPOHHOMY MOBIAOMIIEH], HanpaeneHoMy banky 3a [OMOMOrow
KoMM'l0TepHOI BaHKiBCbKOi cucTemi KnieHT-iHTepHeT-6aHkiHT «OTP online.

4.3.7.4. KnieHT mae npaBo:
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4.3.7.4.1. KopuctyBatucs mocnyramm, siki HapaoTbes baHkom 3a gonomorod CucTemu mpoTAroM CTPOKY OTpUMaHHS BaHKiBCbKOI nocnyru y
BigNoBIgHOCTI 40 ymMOB [lorosopy.

4.3.7.4.2.Y Byab-akuit MOMeHT, 3a ymoBu KomnpomeTauii CekpeTHOro Kntoya, 3akiHyeHHs CTpoky aii CekpeTHOro knova, BUKOHATK Aji, 3a3HayeHi
ynn. 4.3.7.2.1., Ta, AKWO 3acTocoBYeTLCA, n.n. 4.3.7.2.2. uporo [Jorosopy.

4.3.7.4.3. 3BepHyTUCs 8o baHky 3 meTor BrokyBaHHs focTyniB [loBipeHux 0cib, LWnsxom HagaHHs 3asBu Npo HaaaHHs baHkiBCbkoi nocnyry (3miHa
YMOB KOpPUCTYBaHHS! BaHKIBCbKO NOCAYrot).

4.3.7.4.4. Kopuctysatucsa nocnyramm Cnyx6u nigrpumkn Cuctemu. 3B'asok 3 Cnyx6oto nigTpumku Cuctemn 3aincHIOETCA no TenedoHy Ta/abo
€NeKTPOHHUMM 3acobamu | jonomora NoMy HagaeTbes 3 ypaxyBaHHaM . 4.3.7.1.5. uboro [Jorosopy.

4.3.7.4.5. Kopucrysatucsi Mocnyroto OTP-Kog, sikwo ue nependayeHo yknapeHor CTopoHamu 3asiBoio, @ Takox 3MIHATM YMOBMW KOPUCTYBaHHS
Mocnyroto OTP-Kog abo Bigmosutucs Big otpumanHs Mocnyrn OTP-Kog wnsixom nogarHs go baHky BignosigHoi 3assu.

4.3.7.5. BignoBiganbHicTb CTOpiH:

4.3.7.5.1. KnieHT noromkyeTbCs BigLukogyBaTh baHky yci 36utku Ta BUTpaTH, NoHeceHi baHkom abo siki MoxyTb ByTu noknageHi Ha baHk y 38'a3ky
3 BMKOHAHHsIM OyAb-sIKUX PO3NOPSAKeHb, IHCTPYKLM, AOpYYeHb Ta iHWWX AOKyMeHTiB KnieHTa, oaepxaHux yepes Cructemy, HesanexHo Big Toro,
4N Ui pO3NOpSIKEHHS/IHCTPYKLii/A0PYYEHHS/HLLI JOKYMEHTM € NpaBUIbHUMI, MOBHUMM, CrIpaBXHiMM abo (hakTuiHo Hagicnanumu KnieHtom, kpim
BMMagKiB, koM Taki 36uTku Bigbynncs 3 BuHM BaHky.

4.3.7.5.2. KnieHT He mae npaBa nepeaaeatu Oyab-siki CBOI npaBa Ta 0060B'A3KM 3a LM po3ginom [JoroBopy TpeTii 0cobi.

4.3.7.5.3. BaHk He Hece HisIKoi BignoBifanbHOCTI 3a MOPYLLEHHS CTPOKIB NigKMo4eHHs 40 Cuctemm, skiwo KnieHT He cnnaTue KOMICIlHY BUHaropogy
BaHky 3a nmigkntodeHHs go Cuctemu y po3mipi Ta y CTpokW, BCTaHoBneHi Tapudbamu BaHky Ta [loroBopom Ta/abo nporpamHo-anapaTtHe
3abesneyeHHs KnieHTa, sike BUKOPUCTOBYETLCS ANst (DYHKLiOHYBAHHS CMCTEMM, HE BignoBigae BUMOram, HaBeAeHM y [1oroBopi.

4.3.7.5.4. baHK He Hece BIgNOBIAaNbHOCTI 3a LWKOAY, Ky 3a3HaB KieHT BHACMIZOK HECAHKLIOHOBAHOrO BUKOPUCTaHHS CekpeTHMX kntoudis/OTP-
Kopis/Cuctemu.

4.3.7.5.5. baHk He Hece BignoBiganbHOCTI 3a Oyab-Aki 3aTpUMKW, NOMUIKK abo ynyleHHs Npu nepegavi Ta/abo obpobui gaHux, ski cTanucs
BHacnigok HecnpasHocTi, abo 360iB komm'ioTepHoro obnagHaHHs KrieHTaliHworo obrnagHaHHs KnieHTta, WO BWMKOPUCTOBYETbCH AN
(YHKLiOHYBaHHs Cuctemn.

4.3.7.5.6. 3a MopyLUEHHs CTPOKIB OMiaTh, BCTAaHOBMNEHMX LM poaginom [oroBopy, KnieHT cnnavye BaHky neHto B po3mipi noaBiiHOT 06MikoBOi
craBku HBY, Lo aie Ha MOMEHT (NPOTArOM CTPOKY) TaKOro MOPYLLEHHS, Bi MPOCTPOYEHOI A0 CrnaTh CyMW 3a KOXHUIA OeHb MPOCTPOUEHHS. [ns
Line# 4boro nignyHKTy [IoroBopy NPOCTPOYEHHSIM BBAXAETLCS, B TOMY YMCHi, HEAOCTATHICTb KOLUTIB N15 CMCaHHS BaHKOM KOMICIHOT BUHaropoam
y nopsiaky, nepegbayeHomy n. 4.3.5. (3 nignyHTamu) LUboro posginy [orosopy.

4.3.7.5.7. baHk 3BiNbHSETLCA Bif BiANOBILANLHOCTI 3a NOBHE ab0 YacTKOBE HEBUKOHAHHS YMOB [loroBopy y pasi BUKOPUCTaHHS KnieHToM npucTpoiB
nig cnevianbHUMK CEPBICHMMM akkayHTamu (06nikoBUMM 3anmcamu), siki HaaaloTb MPaBO Ha BUKOHAHHS YCix 6e3 BUHATKY onepaliii (T.3. NpucTpoiB
3 BiZIKPUTUM root-0OCTYNOM, «PYTOBAHWX» NPUCTPOIB, B T.4. Jailbreak).

4.3.7.5.8. MignucanHam 3asBy Npo HagaHHs baHkicbkoi nocnyrv KnieHT noromkyeTbest 3 NONOXeHHSAMM IHCTPYKLi | BOHa He noTpebye 10AaTKOBOrO
nignucanHs CTopoHamu.

4.3.7.5.9. MNignucaxHsam 3asBu npo HagaHHs baxkicbkoi nocnyru KnieHT rapaHTye/nigTeepaxye:

- L0 MOMY 3pO3yMifi | BiH NOrofKyeThest | 3060B'A3yETbCS AOTPUMYBATUCH YCiX NONOXEHDb IHCTPYKLii Ta [lorosopy;

- LLI0 BiH po3yMie i 3060B'A3YETHCA HECTU BiANOBIAANBHICTL 3@ MOPYLUEHHS HUM BUMOT [loroBopy, IHCTpYKLji y po3mipax Ta nopsiaKy, BCTAHOBIEHMX
Jorosopom.

4.3.8. CTPOK HADAHHA BAHKIBCbKOI NMOCNYIW. Bark Hajae BaHkiscbky Mocnyry, BM3HaueHy Ly po3dinom [1oroBopy, 3 MOMEHTY
yknageHHs CtopoHamu 3asiBi npo HagaHHs baHkiBCbKoi nocnyrv go aatv yknageHHs CTopoHamm 3asBu Npo BiAMOBY Bid OTPUMaHHS BaHKiBCbKOi
nocnyru, ane B 6yab-skoMy BUNagKy [0 BUKOHaHHS CTopoHamu B3sTUX Ha cebe 30608'g3aHb 3a [JoroBopoM B NOBHOMY 06¢s3i a0 4O MOMEHTY
posipBaHHs [JoroBopy y Bunagkax, nepeabaveHux [JoroBopom Ta/abo 3akoHO4aBCTBOM.

4.3.8.1. Hapannsa bawkicbkoi mocnyru moxe Oytu npunuHeHo Bankom (posipeanHs [loroBopy B YacTWHi HagaHHs BaHKIBCbKOi mocryru) B
OHOCTOPOHHLOMY nopsaKy Ha 30-Mit KaneHaapHUIA AeHb 3 A4aTu BignpaBneHHs KnieHTy BignoBigHOro NoBigoOMIIEHHS Y HACTYMHWX BUNaaKax:

- KnieHT He onnatus nocnyru BaHky 3a nigknioueHHs go Cuctemu y po3mipi, nepeadadveHomy Tapudamm baHky;

- KnieHT He onnatus nocnyri BaHky, Lo HagatoTses 3a gonomoroto Cuctemu, y posmipi, nepeabadeHomy Tapudamu Barky;

- KnieHT cuctemaTiyHo (Binblue 3-x pasia) nopywms IHCTPYKLito;

- KnieHT BigmoBMBCS 3MiHMTU CekpeTHi Kkriodi y pasi 3miHu OcCib, HagineHux mpaBoM neplioro Ta/um gpyroro nignucy (ans KniewTis, siki €
topuanyHumm ocobamu) Ta 3miHu JosipeHux ocib KnieHTa, siki MatoTb npaBo po3nopsgyoro nignucy (ans KniewTis, ski € @OMN);

- Knient gonyctue gybniosanHs CekpeTHOro kntova Ta/abo 1noro nepegady Tpetim ocobam.

4.4. BAHKIBCbKA NMOCHNYTA «AEMO3UTHA JIHISA»

TepMiHu Ta NOHATTS:

[eno3ut/Jeno3nTHa NiHiA — KOLWTW B YKpaiHCbKMX rPUBHSAX abo iHO3eMHii BanioTi, ski Ha migcTasi [oroBopy HagatoTbes KnieHTom BaHky
BiANOBIAHO 10 KOHKPETHOT 3asBM NP0 HafaHHS baHKiBCLKOT NOCYrM Ha YMOBaX CTPOKOBOCTI, NOBEPHEHHS Ta NNATHOCTI.

3anBa - 3asBa npo HagaHHs baHkiBcbkoi mocnyru Ta/abo 3asBa Npo HagaHHs BaHKIBCbKOI MOCAyrv (3MiHa YMOB KOpPUCTYBaHHS BaHKiBCbKOK
MOCNyrot), Ha migcTasi kol 0ByMOBMIOKTLCA YMOBM PO3MiLLEHHS okpemoi [enosutHoi niHii (TpaHwy), yknageHa CtopoHamu y nopsigky,
BCTaHOBNEHOMY LM posginom [lorosopy.

MpoueHTHa cTaBKa — CTaBka, BignOBIAHO A0 AKOI HAPaXOBYIOTLCS NPOLEHTM Ha Cymy [enosuTy.

[ata BHeceHHs [leno3uTty — 0OymoBneHa CTopoHamu Npu yknageHHi 3asBu Npo HagaHHs baHKiBCbKOi NOCMyrk AaTa 3apaxyBaHHs [enoauTy Ha
3a3HayeHnit baHkom [1eno3uTHU paxyHok.

[leno3nTHWIA paxyHOK — [EM03uTHWIA (BKITAgHWI) PaxyHOK, L0 BiakpuBaeTbcs baHkom KnieHTy Ha ymoBax, BU3HauYeHuX y 3asBi MPo HagaHHs
BaHkiscbkoi mocnyrv Ta 'y lorosopi, ans obniky Ta 3bepiraHsa [lenoauTy i nignsarae nosepHeHHo KnieHTy BignosigHo fo 3akoHO4aBCTBa Ta YMOB
[orosopy.

MoTo4HMI paxyHOK - NOTOYHMIA paxyHOK KnieHTa, BiokpuTuin y baHKy, peksi3nTh Skoro BiusHaueHi y 3asBi abo y iHLLOMY [JOKYMEHTI, Y3roiKeHoro
3 Baxkom.
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Nara 3akiHyeHHs [leno3uty — 0bymoBneHa CtopoHamu y 3asiBi npo HaaaHHs baHKiBCbKOT nocnyr gata cnucaHHs baHkom KoLwuTiB 3 [lenosuTHoro
paxyHKy 3 METOHK NnepepaxyBaHHs (noBepHeHHs1) [lenoanTy Ha paxyHok KnieHTa, 3 ypaxyBaHHsM nonoxeHs n. 4.4.3.2. [orosopy.

[ata poctpokoBoro 3akiHueHHs [leno3uTy — gata JOCTPOKOBOrO CMcaHHs baHkom KowwTiB 3 [leno3nTHOrO paxyHKy 3 METOK nepepaxyBaHHs
(noBepHeHHs1) [leno3uTy Ha paxyHok KnienTa (3 ypaxyBaHHsM nonoxers n. 4.4.3.2. [lorosopy), 3rigHO yMOB BiANOBiAHOI 3asiBK NPo Nnpo BiAMOBY
Big oTpUMaHHs BaxkiBcbkoi nocnyru.

Marta cnnatu npoueHTiB — 06ymoeneHa CTopoHamm y 3asBi Npo HapaHHs BbaHKiBCbKOI Nocnyrv paTa cnnatii HapaxoBaHWxX 3a [lenosntom
MPOLIEHTIB Ha paxyHoK KnieHTa, 3 ypaxyBaHHAM nosnoxeHb . 4.4.3.2. [loroBopy.

Bknapg Ha BUMOTY - Lie rpOLLOBI KOLITH, Lo poamileHi KnieHtom y baHky Ha ymoBax Buaaui [lenoauty Ha nepiuy BumMory KrieHTa.

Bknapg cTPoKOBWIA - Lie rPOLLOBI KOLLTM, po3MilLieHi KnieHToM y BaHky Ha B3HaueHuit 3asBoto CTPOK, TOOTO Ha yMOBax NoBepHEHHS [1enosuTy 3i
CMIMBOM BCTAHOBIEHOTO 3asBOK0 CTPOKY.

4.4.1. NOPAQOK POSMILLEHHA TA NOBEPHEHHA OENO3UTY

4.4.1.1. Onga poamiweHHs Jenosuty, KnieHT nogae baxky BignosigHy 3asBy npo HagaHHa baHkiBcbkoi nocnyri BignosigHo fo ymos [dorosopy Ta
BUMOr 3aKOHOAABCTBA. 3asiBa MICTUTL YMOBM Ha sikux KnieHT xoue poamicTuti B Banky [enosut. baHk noromkye npuitHaTTs 3aseu y cnocib,
nepenbayenuii Jorosopom. KnieHT nepegae baHky y [1enosuT KowTW B YKPaiHCLKMX rPMBHSX abo iHO3EMHI BamioTi Ha CTPOK Bif OAHOIO
kaneHgapHoro AHa fo/abo Binblue OfHOTO poKy Ha yMOBaX, BU3Ha4eHux [oroBopom Ta 3asBoto npo HapaHHs baHkiBcbkoi mocnyru. [orosip B
yacTuHi HagaHHsa baHkiBcbkoi mocnyrn «[lenosuTHa niHisg» yknagaeTbcst Ha ymoBax Bupavi [lenosuty Ha nepwy sumory Knienta [BKITAQ HA
BUMOTY].

4.4.1.2. KnieHT gna BigkputTs Momy [eno3nTHoro(ux) paxyHky(is) Ta npoBedeHHs Mo HbOMy(MX) onepauii, Hagae A0 baHky AOKyMeHTW,
nepenbadyeHi 3akoHOLABCTBOM, B TOMY Y1CHi HOPMATUBHO-NPaBOBMMY akTamn HBY Ta BHYTpiLLHIMK oKyMeHTamu/npoLenypamu BaHky. Kpim Toro,
3 METOK BWKOHaHHSI BUMOT 3aKOHOAABCTBA, LU0 PErynioe BigHOCUHW Yy cdepi 3anobiraHHs neranisauii (BigMWBaHHIO) [OXOAIB, OAEPXKaHWUX
3MOYMHHUM LWnsixom, Bank mae npaBo BuTpebyBaTh Big KnieHTa iHWI AOKYMEHTM Ta BiBOMOCTI, NOTPIOHI ANns 3'iCyBaHHA WOro ocobu, CyTi
BISNBbHOCTI, (hiHAHCOBOTO CTaHy, B T.4. | ANs ineHTUdikaLii 3acHOBHWKIB (y4acHuKiB) KnieHTa - hianyHnX Ta opuandHuX ocib.

[okymeHTI i BinomocTi, ki HagatTbest KnieHToM ans igeHTudikaii matotb 6yT ochopmneHi y BignosigHOCTI 40 BUMOr 3aKOHOA4ABCTBA Ta
BHYTPILUHIX AOKYMEHTiB baHky.
4.4.1.3. Bigkputta [JenoauntHoro(ux) paxyHky(iB) 3aiicHioeTbCs baHkom He paHilue aHs yknagaHHs CTopoHamu BignoBigHoOT 3asBu Npo HagaHHA
BaHkiBCbKoT Mocryru, 3a yMoBM BUKOHaHHs KnieHtom Bumor n. 4.4.1.2. [lorosopy.

4.4.2. 3aranbHi yMmoBH:

4.4.2.1. Kowtn Ha [lenoanTtHuiA(i) paxyHok(n) Knienta nepepaxoByioTbes 3 [0TOUHOTO paxyHKy i nicns 3akiHyeHHs CTPOKy 36epiraHHs NoBepTatTbCs
Ha lMoTouHnin paxyHok KnieHTa (gorosipHe cnucaHHsl). MpoBefeHHs po3paxyHKOBUX onepaLlii Ta Buaaya KOLUTIB roTiBkolo 3 [enos3uTHoro(ux)
paxyHky(iB) KnieHTa 3ab0opoHSIETLCS.

44.22. B [laty BHeceHHs [enosuty KnieHT 3060B'3aHnin 3abe3neunti Ha MOTOMHOMY paxyHKy KOLITM Y CyMi, IO BM3Ha4YeHo 3asBoto, 41
MnoAanbLUOro 3aiNCHEeHHst BaHKoM [OrOBIPHOTO CMIMCAHHS! X KOLUTIB | 3apaxyBaHHs Ha [leno3uTHUI paxyHoK, Ha yMOBaX, BU3Ha4eHUX 3asBoto Ta
[orosopom.

4.4.2.3. KnieHT 30608'3aH1i He 3akpuBaTy MOTOYHMIA paxyHOK MPOTArOM CTPOKY OTPUMaHHS BaHkicokol nocnyrm «[eno3ntHa niHisy.

44.24. Y pasi nopywenHs Knientom Bumor n. 4.4.2.1. loroopy baHk He Hece BiAnoBiAanbHOCTI 3a HepoaMilleHHs [enosuty y [laTy BHECEHHS
[enoaury.

4.4.2.5. MNoBepHeHHs [lenosuTy B YKpaiHCbKUX rPUBHSAX BUKOHYETbCA 40 12.00 roguH 3a KUIBCbKMM Yacom [laTv 3akiH4yeHHs [lenosuTy, SKLWO iHwe
He 0bymoBneHo ymoBamu 3assu. [MoBepHeHHs [1eno3nTy B iHO3eMHii BantoTi 3gincHioeTbes y [laTy 3akiHueHHs [leno3uty npotarom baHkiBCbkoro
AHS, Ko CTOPOHN He AOMOBAATLCA MPO iHWe. Mpu LboMy, noBepHeHHs [lenosuTiB 3AINCHIOETLCS Ha paxyHOK, Lo 0bymoBneHummn CTopoHamu
npu yknageHHi 3assu.

4.4.2.6. HapaxosaHi npoLeHTV 3a [lenosutom KnieHTa nepepaxoBytoTbest Ha [oTouHNi paxyHok KnieHTa.

4.4.2.7. Axwo, 3rigHo 3 BuMoramu 3aKkoHOZ4ABCTBA, MPW BUNNATI NPOLEHTIB 3a [lenoantom baHk 30608 s3aHuii yTpumaty byab-ski nogatku, 36opu
um iHLWi 060B A3KOBI NNaTexi (BKMOYaOUM NO4ATOK Ha penaTpiaLito 4oxoais), baHk yTpuMye 3a3HadeHi nogaTki, 360pu um iHLi 060B A3KoBI MaTexi
3 CyMM NpOLEHTIB, LU0 NignsraoTb Bunnati KnieHTy, y MOMEHT Takoi Bunnatu Ta 6e3 y3romkeHHs 3 KnieHtom.

4428 Axwo [enosaut Byne apeLuToBaHWW, 3rigHO BUMOr 3aKOHOZABCTBA, TO NpW HacTaHHi [aTu 3akiHueHHs [enosuTy, BiH NpodoBXye
3HaxoaMTUCh Ha [lenoanTHOMY paxyHKy 4O MOMEHTY 3HSATTS TaKOro apeLuTy abo 40 MOMEHTY 3BEPHEHHSI CTATHEHHS Ha [1enosuT, 3rigHo 3 BUMOT
3akoHogascTBa. IMpoLeHTM Ha apeluToBaHWi [leno3uT HapaxoByoThes nulle 40 [lati 3akiHueHHs JenoauTy.

4.4.2.9. baHk Mae npaBo Ha JOroBipHE CMMCAHHS KOLUTIB 3 paxyHKiB KnieHTa BigkpuTux B BaHky, 3 METOI0;

4.4.2.9.1. 3apaxyBaHHs cymu [1eno3uty Ha AenosuTHUA paxyHok KnieHta abo noepHeHHs Cymn [lenoanTy Ha noTouHux paxyHok KnieHTa;
4.4.2.9.2. BuKoHaHHs Byap-skux 6oproeux 30608'a3aHb KnieHta nepea baxkom 3a [loroBopoM 4 Byab-aKUMM iHLWIMMK JOrOBOPaMU YKNaaeHMu
Mix bankom Ta Knientom (Hagani — BoproBi 3060B’13aHHS).

4.4.2.10. BknoueHHsm B [orosip Lboro nyHKTy KnieHT Hagae BaHKy fopyYeHHs Ha BOroBipHe cincaHHs 3 Oyab-akoro 3 paxyHkie KnieHTa B baHky.
Take JOpyYeHHs Nignsarae BUKOHaHHIO baHKoM Yy pa3i HaCTaHHS OHIET i3 HKYe3a3HaYeHMX YMOB:

4.4.2.10.1. HacTaHHs 4aTv po3MiLLEHHS/MOBEPHEHHS [lenosuTy;

4.4.2.10.2. HacTaHHs CTPOKY (TepMiHY) BUKOHaHHS Boprosux 3060B'A3aHb, 3 MOMEHTY HacTaHHS BigNoBidanbHOCTI 3a boproBum 3060B'A3aHHAM i
B CYMi, Sika JOPIBHIOE CyMi BoproBux 3060B'A3aHb, CTPOK BUKOHAHHS SKUX HacTas abo B pO3Mipi, Lo CTaHOBUTL Byab-Ky YaCTUHY Bif Takoi Cymu,
Wo HeobxigHa baHky [Ans BukoHaHHS BoproBux 3000B'A3aHb Ta i3 cnnaTot, B pasi HeoOXigHOCTI, Bif iMeHi Ta 3a paxyHok Knienta
30opis/nogartkis/iHLMX HeOBXigHWX ANs Takoi(mx) onepauii(i) BUTpaT, B po3mipi, BCTaHOBNIEHOMY 3aKOHOAABCTBOM.

BaHk € oTpuMyBayem KOLUTIB MO AOrOBIPHOMY CMMCAHHIO 3 METOK mnoraleHHs BoproBux 3060B's3aHb. [pu vomy, 3a obcTaBuHM abo
HeoOxigHOCTi, abo AKLWO Le € JOPeYHWM, B 3aneXHOCTi Bif cuTyauji, baHk Mae mpaBo 3AIMCHIOBATM CMIWCAHHS TPOLLOBKX KOLITIB 3 OAHOrO
BaHKIBCHKOTO paxyHKy Ha iHLLIMIA HaHKIBCbKMI paxyHok KnieHTa B Byap-skin nocnigoBHOCTI Ta byab-AKky KinbkiCTb pasis.

IMpy BOroBipHOMY crincaHHi baHKkoM rpoLOBKX KOLLTIB y BanioTi iHLUIA, HiX BanoTa boproux 3060B'a3aHb, KnieHT UM gopyyae Ta Hagae baHky
BCi HEOOXIiaHI MOBHOBaXEHHS NS LIbOro, a came, ane He 0OMeXyHumch: Bif iMeHi Ta 3a paxyHok KnieHTa, a y Bunagky HeoOXigHOCTi — Bif iMeHi
KnieHTa, ane Big BnacHoro imeHi baHky, 3giicHtoBaTK Ge3roTiBKOBY KymiBno/npofgax/obMiH Ba/toTM 3a KYpCoM, LLO BWU3HAYa€TbCs CaMOCTIHO
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baHKkoM, Npu LbOMY TaKuii Kypc He Moxe ByTi BinbLUMM/MEHLIUM HiX Kypc KymiBni/npoaaxy/obmiHy, Lo AisB B onepaLiiHii kaci baHky Ha aeHb
NPOBEAEHHS JOrOBIPHOMO CMMCaHHS. 3a KOXHe Take AOroBipHe CUCaHHS BaHKoM rpoLLOBMX KOLTIB Y BarioTi iHLLIR, HX BanoTa 3060B'A3aHb,
KnieHT 3060B‘A3aHui cnnatuTu baHky KOMICito 3a po3paxyHkoBe 0BCnyroByBaHHS MO JOrOBIPHOMY CMIMCAHHIO Y PO3MIPI, L0 BU3HAYeHa Tapudamm
BaHky Ta po3paxoByeTbCst Bifj CyMU FPOLLIOBMX KOLUTIB, L0 cnucaHi baHkom. B pasi HeobxigHocTi, BaHk Big imeHi Ta 3a paxyHok Knienta abo Big
BNacHOro iMeHi, ane 3a paxyHok KnieHTa, 3gilicHioe onnaty Bcix 300piB / nogatkis / iHLWKX, 3aCTOCOBHWX A0 KOHBEPTAL|i BamtoTH, BUTpAT, B TOMY
uncni 36opy o MNeHcinHoro doHay YkpaiHu, B poamipi, BCTaHOBIEHOMY 3aKOHO4ABCTBOM.

4.4.2.11. CTOPOHM OOMOBMIUCH, WO Y BUNAAKY BUHWKHEHHS y KnieHTa Oyab-skux nmpocTpoueHux Boproeux 3060B's3aHb nepen Bankom abo
3000B13aHb, CTPOK BUKOHAHHS SKWUX HacTas, baHk Mae npaso posipeatit [Jorosip (B YacTWHi HagaHHS BaHKIBCbKOI NOCMyrk, BU3HAYEHOI LM
po3ginom [orosopy) B 0AHOCTOPOHHLOMY MOPSIAKY | CMCaTK (BOrOBipHe CrucaHHsl) [1enosuT um Moro YacTuHy B paxyHOK noralleHHst boprosux
3060B's13aHb. Mpu oMY, NpoLeHTM No [lenoanTy nepepaxoBylOTbCA B MOpsaKy nepenbdaveHomy 3asBoto, AKLO iHLWE MUCbMO He MOTOMKEHO
CropoHamu. 3anmwok [lenosuty, (y pasi HOro HasiBHOCTI MiCMS 3MIMCHEHHS CMIMCAHHSA (JOrOBIPHOTO CMMCAHHSA) YacTuHK [1enosuTy B paxyHoK
norawleHHst GoproBux 3000B’s3aHb KnieHTa nepen baHkom, y T.4. HapaxoBaHi MpOLEHTM) noBepTaeTbecs Ha [oTouHWM paxyHok KrieHTa,
BM3HaueHuin KnieHtom B 3assi.

4.4.3. Mopapok i ymoBM po3milieHHs [eno3uTy:

4.4.3.1. CTOPOHW JOMOBASIOTHCA LLOAO HACTYMHUX ICTOTHUX YMOB 3asiBi:

e [JaTa yKnapgeHHs 3assu;

cyma [lenosuty;

MpoLeHTHa CTaBka;

MOpSBOK HapaxyBaHHS NPOLLEHTIB;

nopsgokK CnnaTh NPOLEHTIB;

[ara BHeceHHs Ta [laTa 3akiHueHHs [enosuTy;

YMOBW AOCTPOKOBOrO MpUNMHEHHS [JoroBopy (B YacTUHi HafaHHs baHKiBCbKOT MOCMyru, BU3Ha4eHOi LM po3ainom [orosopy);

e pekBianTn CTOPIH.

4.4.3.2. Axwo [lata 3akiHyeHHs [lenoauTy/[JaTa BOCTPOKOBOrO 3akiHYeHHs lenoauTy Ta/abo [lata cnnati npoueHTiB npunagae Ha He baHKiBCbKMA
AeHb abo [eHb, KM € HEPOBOUNMM OHEM Y KpaiHi MiCLle3HaxomKeHHs BaHKy-kopecnoHaeHTa (ans [enoanTis B iHO3EMHIl BantoTi), TO NOBEPHEHHS
[lenoanTy Ta HapaxoBaHMX MPOLEHTIB 3MINCHIOETLCA Yy BaHKIBCHKMI A€Hb, HACTYMHUIA 3a TakuM He BaHkiBCbkUM AHeM abo Hepobouum AHEM Y
kpaiHi MicLie3HaxomKeHHs1 baHKy-kopecnoHaeHTa (ans [enoauTiB B iHO3eMHI BantoTi), 6e3 HapaxyBaHHS neHi. KnieHT umm migTeepaxye, Lo
nopsiKoK NoBepHeHHs [lenoanTy/oocTpokoBOro NoBepHeHHS [lenoanTy/cnnati NpoLeHTiB, SIK BiH BU3HaYeHUA y [loroBopi, oMy LinKOM Ta NOBHICTIO
3po3yminui, signosigae Moro Boni Ta KnieHT NOBHICTIO 3rofHNA 3 TakM NOPSAKOM.

4.4.3.3. MNpoueHTn 3a [lenosntoM HapaxosytoTbes KrieHTy B BantoTi [lenosuTy LWoaeHHO Bif AHs, HacTynHoro 3a [latoto BHeceHHs [enosnTy [o
pHsi, skuiA nepepye [arti 3akiHyeHHs [enoauty abo [aTi JOCTPOKOBOrO 3akiH4eHHst [enoaunTy 3rigHo yMoB 3asiBu - 3a (hakTUuHY KinbKiCTb
kaneHOapHUX OHIB PO3MILLEHHS 3 ypaxyBaHHAM nonoxeHs Nn. 4.4.3.2. forosopy. MNpu LbOMY Npu HapaxyBaHHi NPOLEHTIB He BpaxoByeTbCs [lata
BHeCeHHs1 Ta [laTa 3akiHueHHs/[laTa JOCTPOKOBOrO 3akiH4eHHs [lenoanTy.

4.4.3.4. [Ina po3paxyHKy NPOLEHTIB KiNbKicTb JHIB Y poLi npuimaeTbes 3a 360 y pasi posmilleHHs [enosuty y iHosemHin BanioTi, Ta 365 (366
KaneH4apHUX QHIB Y BUCOKOCHUI Pik) — Y pa3i po3MilLeHHs [lenosuTy y HaLioHarnbHii BantoTi YkpaiHu.

4.4.3.5. Axwo [Oenosut HagaeTbcs Ha TepMiH 40 30-TW AHiB, NPOLEHTH CNNayyoTbCs OAHOPA30BO NP NOBEPHEHHI [lenosuTy, B iHLWKWX BUNaakax
cnrnaTa NpOLEHTIB 3AINCHIOETbCA B nopsaKy, obymoBneHomy CtopoHamu B 3asiBi, 3 ypaxyBaHHsm Bumor n. 4.4.3.3. [loroBopy. HapaxoBaHi
NpOLEHTU NepepaxoByoTbCs Ha MoTouHui paxyHok KnienTa, BusHauenun Knientom y 3assi (6e3 HagaHHs KrieHTOM nnaTikHuX LOpYyYeHb Ha
nepepaxyeaHHs [lenosuTy).

4.4.3.6. BinpaxyBaHHsl CTPOKY NPOCTPOYEHHS BUKOHAHHS 3060B's3aHb 3@ 3asiBOK0 NOYUHAETLCS 3 [HS, HACTYMHOIO 3a AHEM, KOMW Lie 30608’ A3aHHS
Mano 6yTu BUKOHaHWUM, SKLLO iHLLE He nepeabayeHo [orosopom abo 3asBeot.

4.4.4. BIANOBIOANBHICTb CTOPIH

4.4.4.1. CTopoHu HecCyTb nepeabaveHy 3akOHO4ABCTBOM BigMOBiAAnbHICTL 3a 30WTKW, 3aBAaHi OAHA OAHI BHACMILOK HEBMKOHaHHS abo
HeHanexHoro BUKOHaHHs ymoB [loroBopy Ta/abo 3assu.

44.4.2. baHK He Hece BiNOBiAANbLHOCTI 32 MOPYLUEHHS! CTPOKIB BUKOHaHHS BaHkom 3000B’s3aHb MO MoBepHeHH [enosuty Ta/abo cnnati
HapaxoBaHWX Ha [leno3uT NpoLEHTIB, SKLLO BiACYTHS BUHA baHky.

4.4.5. [HLLI YMOBU

4.4.5.1. KnieHT 3060B’3aHUA NpoTarom 5-tn Pobouux AHiB 3 4aTv BHECEHHS Byab-skuX 3MiH 4O MOTO PeKBIi3nTIB iHopMyBaTh BaHk Npo Taki 3MiHu
B NMUCbMOBI PopMi.

4.4.5.2. Ctpok HagaHHA bankiBcbkoi nocnyru «AEMO3UTHA NIHIA». baxk Hagae baHkiBcbky nocnyry, BU3HaueHy LM po3ginom [lorosopy, 3
MOMeHTY yknaaeHHs CTopoHamu 3asiBu Npo HagaHHst baHkiBcbKoi nocnyru ao [atu 3akiHueHHs [enoauty abo [laT JOCTPOKOBOTO 3aKiHYEHHS
[eno3uTy, sii BkasaHi y 3assi, abo fo yknageqHs CtopoHamu 3asisi Npo BiAMOBY Bif 0TpuMaHHs baHkiBcbkoi nocnyru, ane B Byab-akoMy BUNaaKy
B0 BUKOHaHHS CTopoHamm B3sTUX Ha cebe 30608 a3aHb 3a [loroBopom B NOBHOMY 06¢s3i abo O MOMEHTY po3ipBaHHs [loroBopy y BUnaakax,
nepenbaveHux [loroBopom Ta/abo 3akoHOAABCTBOM.

4453, Wnaxom nignucanHs 3assu, KnieHT Bupaxae CBOK 3rody Ta Hagae [03Bin Ha nepefayy iHdopmauii npo BigkputTs y BaHky
[EN03nTHOro(MX) paxyHKky(iB) B eNeKTPOHHOMY BUIMsLi 3acobamu enekTpoHHoi now Tty HBY Ha agpecy BignoBigHWX OpraHiB fepxaBHoi ickanbHoi
(nopatkoBoi) cry»0u BigNOBIAHO A0 BUMOT 3aKOHOAABCTBA.

4.4.5.4. baHk mae npaBo BigMoBWTM KnieHTy y 3aiicHEHHI nnaTexis, SKIWO (hiHaHCOBa onepallist Oyae MICTUTW 03HaKM Takoi, LLO 3rigHO i3 BUMOramm
3akoHogaBcTBa nignsrae iHaHCOBOMY MOHITOPUHTY.

4.4.5.5. KnieHT He Mae npaBa byab-skuM YMHOM BifcTYnaTv Ta/abo nepeaasaTty CBOI Npaga, BUroam Ta 30008's3aHHs 3a LM po3ginom [orosopy
a Hi NOBHICTI0, a Hi YacTkoBo. Mepenava npas Ta/abo 0608's3kiB KnieHTa 3a uyum po3ginom [1oroBopy AOMYCKAETbCS NMLLE 32 MMCHMOBOIO 3rof0H0
baHka.
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4.5. BAHKIBCbKA NOCIYTA «BKIIAQ HA BUMOT'Y «BITbHUW»»

TepMiHu Ta noHATTA:

Bknag - cyma(u) rpoLoBmx kowTie B 6e3roTiBkoBil popMmi y HavjoHanbHii BantoTi YkpaiHu un/ta gonapax CLUA, un/ta €8po poaMilLyeTbCa(10Thes)
KnieHTom Ha [lenoanTHOMy paxyHky, HOMep SKoro BkasaHuil y 3asBi nNpo HagaHHs baukiBcbkoi nocnyru, Ta nignsrae(iotb) sunnati bBaHkom
BiANOBIAHO [0 3akoHO#aBCTBa Ta YMOB LbOr0 po3giny [lorosopy.

[leno3nTHWIt paxyHOK - AEMO3UTHWI (BKITaZHWIA) paxyHoK, WO BigkpuBaeTbcs baHkom KnieHTy Ha ymoBax, BU3HaueHuX y 3asiBi Mpo HapaHHs
BankiBcbkoi nocnyru Ta y loroBopi, Anst 0bniky Ta 3bepiraHHs Bknagy i mignsrae noBepHeHHto KnieHTy BignosigHoO Ao 3akoHO4aBCTBa Ta YMOB
[orosopy.

MoTo4HMI paxyHOK - NOTOYHMIA paxyHoK KnieHTa, BigkpuTuid y BaHKy, pekBisuTy skoro BU3HaueHi y 3asBi abo y iHLWOMY JOKyMEHTI, y3roLKeHoro
3 baHkom.

EnekTpoHHO-uMcbpoBUIA NiANKC - Le BMA ENEKTPOHHOTO Mignucy, KUt (hOPMYETLCS Ta BMKOPUCTOBYETLCS B MOPSAKY, nepenbayeHomy
BiAMOBIOHMM [OTOBOPOM NpO 0OCNYroByBaHHS MOTOYHOTO PaxyHKY 3a AOMOMOrOK eNeKTPOHHOI OaHkiBebkoi cuctemu «KnieHT-baHk» ans
3AicHeHHs BaHKIBCbkMX onepaLiny abo LM [JoroBopom, siki 6yno yknageHo/um yknagarTees Mk KnieHTom Ta baHkom.

BantotHui kypc HBY - odbiLliHuit Kypc rpuBHi 4O iHO3EMHUX BanioT, BCTaHOBNeHU HBY;

Cucrema KnienT-lHTepHeT-BaHkiHr «OTP Online» - enektpoHHa 6aHKiBCbka cucTeMa, sika BCTaHOBMIOETLCA KNieHTY Ta BUKOPUCTOBYETHCA HUM
Ha niacTasi BignoBigHoro foroeopy abo Lsoro [lorosopy, Akl yknagaeTses Mix KnieHtom Ta BaHkom.

OnepauinHmMi yac - yacTuHa baHkiBCbkoro gHA baHKy, MpoTArom sKOi MPUAMAKOTLCA Bif KITIEHTIB JOKYMEHTW Ha mepekas i JOKYMEHTW Ha
BiOKNMKaHHA, WO MatoTb Byt 0bpobneHi, nepefaHi Ta BUKOHaHI baHkom npoTarom Lboro camoro baHkiecokoro aHsi. Tpusanicte OnepauitHoro
yacy BCTaHOBIIOETLCA baHkoM camMoCTiHO Ta 3a3HavaeTbes B Tapudax baHky.

OnepauifHuiA AeHb - YacTuHa Poboyvoro gHs, NpoTaroM sikoi baHk npuitMae Big KNieHTIB JOKYMEHTM Ha nepekas i JOKYMEHTW Ha BigKnuKaHHs Ta
MOXHa, 32 HasiBHOCTI TEXHIYHOI MOXIMBOCTI, 3gicHUTH ix 06pobKy, nepeaady Ta BUKOHaHHS. Tpueanicte OnepaLiiHoro AHsi BCTAHOBMHETHLCS
Bankom y BignosigHOCTI 40 3aKOHOAABCTBA CaMOCTIIHO Ta 3aKPINmETLCA Y BHYTPILLHIX PETYNSTUBHUX Ta aAMIHICTPATUBHUX JOKYMEHTax baHky.
Bknag Ha BUMOTrY - Lie rpOLLOBI KOLITK, L0 po3miLlieHi KnieHTom y baHky Ha ymoBax Bugavi Bknagy Ha nepiuy Bumory Knieuta.

Bknap cTpokoBui - Lie rpoLLOBi KOWTHW, po3MmileHi KnieHTom y baHky Ha B3HaueHuit 3asiBot0 CTPOK, TOBTO Ha YMOBax NnoBepHeHHs Bknagy 3i
CMIMBOM BCTAHOBIEHOTO 3a5BOIOM CTPOKY.

4.5.1. NOPAOOK PO3MILLEHHA TA MOBEPHEHHA BKNAQY.

4.5.1.1. [ina poswmiweHHs Bknagyy, Knient nopgae banky 3asBy npo HapaHHs BaHkiBCbkoi mocnmyrv BignosigHO [0 yMoB [loroBopy Ta BUMOr
3akoHogaBcTBa. 3asBa MICTUTb YMOBM Ha sikux KnieHT xoue posmictuTi B BaHky Bknag. bank norogxye npuiHatTa 3assu y cnocib, nepenbadeHuin
[orosopom. BignosigHo [0 nonoxeHb Loro po3giny [orosopy Ta 3assu, baHk 30608'a3yeTbes npuimaTht Big KnieHta Bknag, Wo Hagxogutume
NPOTArOM CTPOKY HafaHHs baHkiBcbkoi nocnyri BiANOBiAHO A0 Uboro po3diny [oroBopy Ha [lenoanTHuit paxyHok 3 MOTOYHOTO paxyHKy Ta
3060B'A3yeTbCA NOBePTaTH (BMNNadyBaTty) Knienty Takui Bknag, a Takox npoueHTu Ha Bknaa Ha ymoBax Ta B NopsiaKy, BCTaHOBREHUX 3asBoio Ta
umm po3ginom Jorosopy. Cyma nepLuoro posmilleHHs (nepegavi) Bknagy LOPIBHIOE CyMi FPOLLOBMX KOLLTIB, L0 BREpLUe 3apaxoByloTbCst BaHkom
Ha [lenoautHnin paxyHok KnieHTa 3 gotpumanHsm sumor n. 4.5.1.3. uboro po3ainy Jorosopy.

[oroip B YacTuHi HagaHHs Bakiscekoi nocnyrn «BKMAL HA BUMOTY «BINIbHWW» yknagaeThes Ha ymosax Biugavi Bknaay Ha nepluy BAMOry
Knienta [BKNAL HA BUMOT'Y].

4.5.1.2. Ctpok HapaHHs Bankiscbkoi nocnyru «BKIAL HA BUMOTY «BINIbHUMN». Bark Hafae BaHKiBCbKy MOCNYTY, BUSHAYEHY LiMM PO3AINoM
[orosopy, 3 MOMeHTY yknageHHst CTopoHamu 3asiBi Npo HapaHHs BaHkiBcbkoi mocnyr go yknageHHs CtopoHamu 3asiBu Npo BigMOBY Bif
OTpMUMaHHsl baHkiBcbKoi nocnyri abo 3akputTst KnieHTom IMOTOYHOTO paxyHKy, ane B Oyab-skoMy BUNaZKy A0 BUKOHAHHS CTOpOHaMM B3STUX Ha
cebe 30008'a3aHb 3a [loroBopoM B MOBHOMY 00cs3i abo 40 MOMEHTY posipBaHHst [Joroopy y Bunagkax, nepegbayenux [lorosopom Ta/abo
3akoHOLaBCTBOM.

4.5.1.3. Po3miweHHa Bknagy. [latolo poamileHHs KnieHtom Bknagy (Moro YacTuHmM) BBaXaeTbCs AaTa HAAXOMKEHHS (3apaxyBaHHsi baHkom)
Bknagy Ha [lenoauTtHuit paxyHok. Bknag posmiltyetscs KnieHTom Ha [1enosuTHOMY paxyHKy nuwe Lunsxom 6e3roTiBKOBOrO cnucaHHs BaHkom
KOLTiB 3 [MOTOYHOMO PaxyHKy.

Y pasi npuiHaTTA KnieHToM pilueHHs npo po3milleHHs Bknagy (noro yactunm), Knient, npotsrom OnepauinHoro Yacy, Hagae banky 3assy
npo HapaHHs baHkiscbkoi nocnyrn abo 3asBy Npo HagaHHS baHKIBCLKOI Mocyrk (3MiHa YMOB KOpPUCTYBaHHS BaHKIBCbKOI0 NOCMyroio), yknageHy
CropoHamu Ta ckpinneHy nevatkoto KnieHta (3a HasBHOCTI). 3asBu, WO HapdaHri KnieHToM B nicnsionepawinHuii yac, BUKOHYIOTCS BaHkom
HacTynHoro baHKiBCbKOro AHS.

Y paty otpumanHs baHkom 3asBw npo HaganHs BaHkiBcbkoi mocnyr abo 3asBu npo HapaHHs baHKiBCbKoi Mocyrv (3MiHa YMOB KOPUCTYBaHHS
BaHkiBCbKOI0 MOCNYrot), Ha MigcTasi Skux po3millyeTbes Bknag (abo 1oro yactuHa), ohopmieHi Ta HagaHi Ha agpecy bauky y BignosigHoCTi 4o
nonoxeHb NyHKTy 4.5.1.3. Lboro po3ainy [oroBopy, HasBHOCTI Ha [10TOYHOMY paxyHKy BiBNoOBiAHOI Cymu Bknagy (10ro YacTuHm), WO 3a3HaveHa B
Takin 3asBi Ta BiLCYTHOCTI NpaBoBMX NiACTaB (PilleHHS Cydy, apewT, 3acTaBa Towo) Ans obmexeHHs npas KnieHta wopo Bknagy, BaHk
nepepaxosye cymy Bknagy (oro yacTuHy), Lo Bka3aHa B Takiit 3asiBi Ha [leno3nTHMIA paxyHok.

3acTepexeHHs: KnieHT norogxyeTbesi Ta [jae CBOH 3rofly Ha Te, o baHk He 3060B’s3aHMIn NepeBipaTY i, BIANOBIAHO, HE HECe BiANOBIAANBHOCTI
3a pincHicTb mignucy(iB) Ta NOBHOBaxeHHs! 0cobw(ib) KnieHTa, wo nignucye(toTb) 3asBy, KpiM BUNaAKiB 3iNCHEHHS NEPEBIPKM MIANUCIB 33 YMOBY
IHTepHeT-BaHkiHm «OTP Onlinex. KnieHT nigTeepaxye Ta cxBantoe 3asBy, aka Bignosigae 3aTeepmxeHin baHkom dopmi Ta MiCTUTL BigbUTOK
neyatkn KnieHTa (3a HAasiBHOCTI) 4M eNEKTPOHHOIO LinchpoBoro nignucy Knieuta.

CTOPOHM AOMOBWMNCb, LU0 FPOLLOBI KOLUITH, L0 HaaXoasTh 3 MOTOYHOro paxyHKy Ha [lenoauTHWi paxyHok ©e3 AOTPMMaHHS BUMOT BKa3aHUX B
ysomy nyHkTi [loroBopy abo HagxogsTe Ao baHky Ha iM's KnieHTa i3 3a3HayeHHsM pekBisnTiB [lenoauTHOro paxyHKy Big TpeTix ocib Ta/abo 3
iHWworo(ux), kpiM MNoTOYHOrO paxyHky, paxyHky(i) KnieHTa (y Tomy uncni paxyHkie KnieHTa, Bigkputux B iHWMX BaHKax, ¢iHaHCOBO-KpeaMTHUX
yCTaHoBax), He MiansaraioTb 3apaxyBaHHI0 baHkom Ha [lenoauTHuin paxyHok, a y BUNaaKy 3apaxyBaHHs Ha [enoautHuin paxyHoK — Taki rpoLLoBi
KOLUTI He BBaXaTuMyTbCs Bknagom i nignaraioTb NOBEPHEHHIO (3apaxoByBaHHI0) BaHkom Ha [1oTOYHMIA paxyHOK Be3 onnatv NpOLEHTIB Ha Taki
TPOLLIOBI KOLLTH.
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4.5.1.4. Knient nosigomnenuit, wo ®oHg rapaHTyBaHHS BKNagdiB (isnyHuX ocib He 3MifCHIOE BiALIKOAYBAHHS KowWTiB (Bknagdy), WO po3MiLleHi
(3HaxopsaTbCs) Ha MoToYHOMY paxyHKy BignoBigHO A0 YMOB Liboro po3ainy [orosopy.

4.5.1.5. MoBepHeHHs YacTMHU Bknapy 3a iHiuiatueoto Knienta. KnieHT mMae npaBo Ha noBepHeHHs 4acTWHM Bknagy B Mexax 3anuiiky
FPOLLIOBUX KOLLTIB Ha [lenoanTHOMY paxyHKy 3a yMOBU AOTPUMAHHS HACTYNHOIO NOPAAKY:

Y pa3i npuAHATTS KnieHTOM pileHHs Mpo nMoBepHEHHs YacTuhn Bknapy, KnieHT yknagae 3 baHkom 3asBy npo HagaHHs BaHkiBCbKOi nocnyrm
(3MiHa ymMOB KOpWCTyBaHHs BaHKIBCbKOK MOCIyrow), nignucaHy 3i cTopoHu KnieHta Ta ckpinneHy nevatkow KrieHTa (3a HasBHOCTI) um
€NeKTPOHHUM Lchposum nignucom KnieHta. bank npoTtsrom BaHkiBcbkoro gHs, B skomy 6yno otpumano 3asBy Npo HagaHHs BaHkiBCbkoi mocnyry
(3miHa ymOB KopucTyBaHHs BaHKiBCbKOK nocnyroto), HagaHoi o baHky npotarom OnepaliHoro yacy, HasiBHOCT BignosigHoi cymmu Bknagy (oro
4acTWHM), L0 3a3HaveHa B Takii 3asBi, Ha [eno3uTHOMY paxyHKy Ta BiACYTHOCTI NpaBOBMX NiACTaB (PilLUeHHs cyay, apeLT, 3acTaBa ToLo) Ans
obmexeHHs npaB KnieHTa wogo Bknagy, nepepaxoBye (MoBepTae) 3a3HaueHy Cymy YacTiHW Bknagy Ha baHkiBcbkuin paxyHok. Mpu Lubomy gist
[lorosopy Ta CTPok HafiaHHs Bankisckkoi nocnyrn «BKITAL HA BUMOTY «BINbHWUM»» He npunnHseTsCs.
3acTepexeHHsa: KnieHT norogxyeTbesi Ta jae CBOH 3rofly Ha Te, o baHk He 3060B’s3aHMIn NepeBipaTY i, BIANOBIAHO, HE HECE BiANOBIAANBHOCTI
3a gincHicTb nignucy(iB) Ta MoBHOBaxeHHS ocobu(ib) KnieHTa, wo nignucye(lotb) 3asBu npo HapgaHHa baHkiBCbkoi nocnyru (3miHa ymoB
KOpUCTYBaHHS BaHKIBCLKOK MOCMYroK) y pasi NOBEPHEHHS YacTuHU Bknady, KpiM BUNaaKiB nepesipky Nignucis 3a yMoBM NignucaHHs 3ass npo
HapaHHa BaHKiBCbKOT nocryru (3MiHa yMOB KOPUCTYBaHHS BaHKIBCLKOK MOCMYrol0) 3 BUKOPUCTAHHAM €NeKTPOHHOro LMpoBOro mignucy Ta
BaHkicbkoi nocnyru (3miHa yMOB KopucTyBaHHsi baHkiBCbKOK nocnyroto), KnieHT nigTBepmkye Ta cxBantoe byab-sKky yknageHy 3 baHkom 3asy,
ska MiCTUTb BigbWUTOK nevaTtkm KnieHTa (3a HasiBHOCTI) YM enekTpoHHOro LndpoBoro nignucy Kniexta.
4.5.1.6. NoBepHeHHs noBHOI cymu Bknapy Ta poctpokoBe npunuHeHHs Aii [loroBopy B YacTuHi HapaHHsA BankiBebkoi nocnyrn «BKIMAL
HA BUMOTY «BINbHWUW»» 3a iniuiaTuoto Knienta.  KnieHT mae npaBo Ha MoBepHeHHs Bknagy B MOBHii CyMi, WO € B HasiBHOCTI Ha
[leno3nTHOMY paxyHKy Ta JOCTPOKOBO MPUMMHITI YNHHICTb [10roBOpY B YacTUHi HagaHHs bawkisckkoi nocnyrv «BKMAL HA BUMOTY «BINbHUM»»
3a YMOBW JOTPUMaHHS HAaCTYMHOTO NOPSAKY:

Y pasi npuiHaTTA KnieHTOM pilueHHs Npo noBepHeHHs Bknagy Ta NpURMHEHHS YWHHOCTI Lboro [Joroopy B 4aCTWHI HapaHHs BaHKiBCbKOT
nocnyrn «BKNAL HA BUMOTY «BINTbHWM»», KnieuT, npotsrom OnepaLjiitHoro yacy, Hapae Ha aapecy BaHky 3assy npo BiaMOBY Bia OTPUMAHHS
BaHkiBcbKoT nocnyru, nignucany 3i ctopoHu KnieHTa Ta ckpinneHy neyatkoto KnieHTa (3a HassBHOCTI) 4v enekTpoHHUM LiudpposuM nignucom Kniexta.
BaHk npoTsrom 2-x baHKiBCbkWX gHIB 3 faTv 0TpKMaHHs BaHkom 3asieu npo BigMOBY Bif OTPUMaHHS BaHKiBCbKOT NOCyr Ta BiBCyTHOCTI NPaBOBMX
nigcTaB (pilLeHHs Cyady, apeLuT, 3acTaBa ToLo) Ans obmexeHHs npas KnieHTa wogo posnopsmkeHHst Bknagom, nepepaxoBye (noBepTae) cymy
Bknagy B noBHOMY 00cCs3i, WO € B HAsiBHOCTI Ha [1eno3uTHOMYy paxyHKy, Ha [OTOYHWI paxyHOK, 3akpuBae [1emO3uTHMIA paxyHOK i HafaHHs
BaHkiscbkoi nocnyrn «BKMAL HA BUMOTY «BINIbHNV»» BBa%AETLCA NPUAMHEHOI.

CTOpOHY LM JOMOBUIUCb, LU0 MOYMHAKYM 3 AaTU OTpUMaHHS baHkom Big KnieHta 3assu npo BigMoBY Bif 0OTpUMaHHS baHkiBCbKOT nocnyrv i 1o
[aTv noBepHeHHs baHkom Bknagy BignosigHo Ao Takoi 3asiBu, NPOLEHTM Ha Bknag, Lo € HanexHUMM B0 NOBEPHEHHS BiAMOBIAHO A0 Takoi 3aseu,
HapaxoBYKOTbCA Ha yMOBaXx, nepeabaveHnx faHum po3ainom [loroBopy, 4O OHS MOBepHeHHs Bknady, He BkMouatoun Lei AeHb. HapaxoBaHi
npoueHTV 3a Bknagom, Lo noeepTaeTbest baHkoM, BunnadytoTbes baHkoM 0gHOYacHO 3 NOBEPHEHHAM Takoro Bkrnagy.

3acTtepexeHHs: KnieHT norogxyeTbest Ta jae CBOH 3rofy Ha Te, Lo baHk He 3060B's3aHuMin NepeBipsTY i, BIANOBIAHO, HE HECE BiANOBIAANBHOCTI
3a pirickicTb nignucy(is) dosipeHoi ocobu(ib) KnienTa, wwo nignucye(ioTs) 3assy Npo BigMOBY Bif 0TpUMaHHs baHKiBCLKOT nocnyru, KpiM BUnaakis
Banky 3a gonomoroto Cuctemn «KnieHT-IHTepHeT-BaHkiHm «OTP Onlinex. KnieHT uum nigTBepmkye Ta cxeantoe Oyab-sky 3asBy, SKILO BOHA
MICTWTb BigbuTok nevatkn KnieHTa (3a HasiBHOCTI) Yy enekTpoHHOrO Ldposoro mignucy Knieuta.

4.5.1.7. NpoueHTn Ha Bknap. baHk Hapaxosye KnieHTy npoueHTy Ha cymy Bknagy, Lo 3Haxoantbes Ha [leno3nTHoMy paxyHKy. [ins pospaxyHky
NPOLIEHTIB KiNbKICTb AHIB Y poLi NPUAMAaETLCS 3a:

- Ans Bknagis B HavjoHanbHii BanioTi — 365 AHIB y poLli (366 kaneHOapHUX AHIB Y BUCOKOCHMIA PIK);

- ana Bknagis B iHo3eMmHin BantoTi — 360 fHiB y poui.

MpoLeHTw, po3mip sikux 3asHaveHni y 3asBi (% piuHnx) HapaxoByLOTbCS baHkoM LoAeHHO Ha cymy Bknagy Ta y BantoTi Bknagy, Lo 3asHaueHo
y 3asBi, Wo obnikoByeTbCA Ha [1eno3nTHOMY paxyHKy Ha kiHeub OnepaujiHoro gHs. Mpn LbOMy faTa HagxomkeHHs Bknagy Ha [lenosutHuii
paxyHok Ta [lata nosepHeHHs Bknagy Ha [oTouHUI paxyHOK HE BPaxOBYOTLCS.

KoxHoro micsius (Hagani — 3BiTHWI MicAib) NPOTArOM CTPOKY HamaHHs Bawkiscbkoi nocnyrn «BKMAL HA BUMOTY «BINbHUM»» y
BigNoBiaHocTI 8o ymoB [loroBopy baHk 3giiicHI0e BUNNaTy NpoLeHTiB Ha Bknag y Bunaaky ix HapaxyBaHHs. HapaxoBaHi npoTsarom 3BiTHLOMO MicsLs
npoueHTn Ha Bknag BunnavytoTbest Bankom KnieHTy B AeHb, WO nepeaye AaTi BigkputTs [enosmTHOro paxyHKy Ta sika 3asHadveHa y 3asBi LWisxom
nepepaxyBaHHs (3apaxyBaHHs) Ha [OTOYHWI paxyHOK, SKLLO iHLE He nepeabayeHo LM poaginom Jorosopy um 3asBsoto.
4.5.1.7.1. 3mina npoueHTiB Ha Bknag. CTOPOHW HACTYNMHIM MPUIALLINK [0 3rofy NPO HACTYNHWN MOPSAOK 3MiHW PO3MIPY NPOLEHTIB Ha Bknag:
BaHk nonepemxae KnieHta npo 3miHy NPOLIEHTHWX CTABOK HE MEHLLE Hix 3a 14 kaneHaapHWX OHIB LO BCTYMy B Ait0 HOBWX NMPOLEHTHUX CTaBOK
LNSAXoM noBigoMreHHst 3a gonomoroio Cuctemn «KnienT-InTepHeT-BaHkiHm «OTP Onlinex, Ta/abo 3acobiB enekTPOHHOro/ iHLLOTO TEXHIYHOTO
3B'A3KY, Ta/abo LUNSXOM PO3MILLEHHS iH(hopMaLyii B 3aranbHOZOCTYMHUX ANs KIIEHTIB MicUsX B ycTaHOBax baHky, Ta/abo Wnsxom po3milieHHst
BignoBigHoi iHdopmauii Ha OdivinHomy caiTi banky. MignucanHsm 3aseu KnieHT 3060B’3yeTbCst CaMOCTIMHO BifCiAKOBYBaTH iHhopMaLito LLoAo
3MiHW PO3MIpY NPOLIEHTHUX CTABOK.

Y pasi HenorogxeHHs KnieHta 3 HOBUMM NpOLEHTHUMM cTaBkamu KnieHT Mae npaso ogepxatu cymy Bknagy abo npunuHnTy gito BaHkiBcbkoi
nocnyrn «BKMAL HA BUMOTY «BINTIbHW»» 3a ymosy nopaHHs A0 bawky 3asBu npo BiAMOBY Bif OTPUMaHHS BaHKIBCLKOT noCmyru.

BaHk npoTsarom 2-x baHKiBCbKX AHIB 3 AaTV OTpUMaHHs baHkom 3asBu Npo BiAMOBY Bif OTpUMaHHS BaHKIBCbKOT Nocnyru Ta BifCyTHOCTI NPaBoBUX
niacTaB (pilLeHHs Cyay, apeLuT, 3acTaBa Towlo) Ans obmexeHHs npas KnieHTa Lwogo po3nopsmkeHHs Bknagom, nepepaxoBye (MoBepTae) cymy
Bknagy B noBHOMY 00cCs3i, WO € B HasiBHOCTI Ha [1eno3uTHOMy paxyHKy, Ha MOTOYHWI paxyHOK, 3akpuBae [1eMO3WUTHMI paxyHOK i HafaHHs
Bankiscbkoi nocnyrv «BKITALL HA BUMOTY «BINIbHUM»» KnieHTy npunuHsieTbes.

CTOpOHM BOMOBUIUCH, LLO 3a 06CTaBKHYM NoBepHEHHS baHkom KnienTy Bknagy Ha nigcTasi Lboro nyHkTy [loroopy, npoueHTu 3a Bknagom (oro
YaCTWHOK), L0 NOBepTaETbCs BaHKoM, BUNMaYyloTbes baHKOM He nisHille AaTh NoBepHEHHS Takoro Bknagy (1oro yacTuHm).
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Y pasi HeoTpumanHst baHkom Big Knienta 3asiBu npo BigMOBY Bif OTpUMaHHs baHKiBCbKOI mocnyru, Taki aii KnieHTa BBaxaTuMyTbCs 3rofor
KnieHTa 3 HOBUM PO3MIPOM MPOLIEHTIB, L0 HapaxoBylOTbCA Ha Bknag, wnsxom BupaxeHHs KnieHToM CBOET BOMi LIOLO BUMHEHHS NMPaBOYMHY
MOBYaHHAM i Lie € NiACTaBO AN 3MiHW PO3MIPY MPOLEHTIB.

CTOPOHM LM MigTBEPAXKYIOTH, L0 3MiHa NPOLEHTIB Ha Bknap, o nepeabayeHa LM NyHKTOM, € MOrOMKEHUM JOMOBIIEHICTI0 CTOpiH NOPSAKOM
3MiHM YMOB Lis0r0 po3ainy JoroBopy nig BigknaganbHoW ob6CTaBKHOW0, SiK BOHa nepeabayeHa cT. 212 LiMBinbHOro Kopekcy Ykpaitu, i He Moxe
PO3rnsAaTMCs K OQHOCTOPOHHSA 3MiHa PO3MIpY NpoLeHTiB Ha Bknag baHkom.

3acTepexeHHs: KnieHT norogxyeTbesi Ta jae CBOH 3rofy Ha Te, Lo baHk He 3000B’A3aHMIn NepEBIPATY i, BIGMOBIAHO, HE HECe BiAMOBIAANBHOCTI
3a pincxicTb nignucy(is) dosipeHoi ocobu(ib) KnienTa, wwo nignucye(ioTs) 3assy Npo BigMOBY Bif 0TpUMaHHs baHKiBCbKOI nocnyru, KpiM BuUnaakis
nepeB.ipKkM NignuciB 3a YMOBU NignucaHHs 3asiBu Npo BiAMOBY Bif OTPUMaHHS baHKIBCbKOI MOCNYTX 3 BUKOPUCTAHHAM ENEKTPOHHOrO LinchpoBOro
cxsantoe Oyab-aky 3asBy, SKLLO BOHA MICTUTL BigbuTok nevatku KnieHTa (3a HasiBHOCTI) Y1 eNeKTPOHHOTO LindpoBoro nignucy Kniexta.
4.5.1.7.2. HapaxyBaHHs npoueHTiB Ha Bknag y pasi ioro apewrty. Akwo Bknag Oyae apelutoBaHuMi, 3rigHO BUMOT 3akoHOAABCTBa, TO Npu
HacTaHHi 0bymoBneHoi CTopoHamMu faTti NoBepHeHHs Bknady, BiH NPOAOBXKYE 3HAXOAMTUCH Ha [lenoauTHOMY paxyHKy 4O MOMEHTY 3HSATTS Takoro
apeLuTy abo 4O MOMEHTY 3BepHEHHsI CTATHeHHs Ha Bknag, 3rigHo BuMor 3akoHogaecTBa. MpoueHTU Ha apeluToBaHui Bknag HapaxoBylThCs
nMwe [0 HacTaHHs 06ymoBneHoi CTopoHamu jaTh noBepHeHHs Bknagy.

4.5.1.8. Onepauii 3a [leno3uTHUM paxyHKoM. baHk Mae npaBo BUKOPUCTOBYBaTH Bknag Ha [lenosuTHoMy paxyHky, rapaHTytoumn npaso Knienta
GeanepelkogHo po3nopsmkaTucs Bkrmagom Ha ymoBax Ta B NOPsAKY, BCTAHOBMEHMX UMM posginom [orosopy. [paBo KnieHTa womo
po3nopsmxeHHs Bknagom Ha [leno3utHoMy paxyHky Moxe byTi obmexeHe 3a pilLieHHsM Cyay Y BUNaakax, BCTaHOBNeHuX 3akoHogascTBoM. Bknag
(Moro vactuHa) moxe 6yTu crmucanui 3 [lenosutHoro paxyHka 6e3 posnopsmkeHHs KnieHTa Ha nigctasi pileHHs cydy abo y iHwmin cnocib,
BU3HaYeHUI 3aKOHOLaBCTBOM.

4.5.1.9. floroBipHe cnucaHHsA. LLnsxom yknapeHHs 3assu, KnieHT Hagae baHky 4OpyYeHHs HA JOTOBIPHE CMIMCAHHS KOLUTIB B CyMi Oyab-skuX
Boproeux 30608'sa3aHb KnieHTa nepen BaHkom 3a [JoroBopom um 6yab-skuMi iHLWIKMMK JOrOBOpamMu yknageHumm Mix baHkom Ta KnieHtom (Hagani
— Boprosi 30608's3aHHs). KnieHT gopyyae baHky 3AilicHUTW JOrOBipHE CrIMCaHHS 3:

- [leno3nTHOro paxyHky, 3 noganbLwnM ix 3apaxyBaHHAM Ha [TOTOYHWI PaxyHOK;

- MoTo4HOrO paxyHKy, 3 MeTolo BUKOHaHHS BoproBux 30608's3aHb. Take JOPYYEHHS Nignsrae BUKOHAHHIO BaHKOM 3a yMOBM HAcTaHHsI CTPOKY
BMKOHaHHS boproBux 3060B’A3aHb, 3 MOMEHTY HaCTaHHs BigNoBiAanbHOCTI 3a 6yab-akum BoproBum 3060B'A3aHHAM i B CyMi, Sika JOPIBHIOE CyMi
Boprosyx 3060B'3aHb, CTPOK BUKOHAHHS SIKMX HAacTaB abo B pO3Mipi, L0 CTAHOBWTL Byab-iKy YacTUHY Bif Takoi cymu, Lo HeobxigHa baHky ans
BUKOHaHHs boproeux 3060B'A3aHb Ta i3 cnnaToto, B pasi He0bXigHOCTI, Bif iMeHi Ta 3a paxyHok KnieHTa 360piB/nogatkie/iHLMX HeobXigHUX Ans
Takoi(1x) onepauii(i) Butpart, B TOMy Yncni 36opy 4o lNeHciiHoro oHay YkpaiHu, B po3mipi, BCTaHOBIEHOMY 3aKOHO4ABCTBOM.

3ailcHIoYM Ha nigcTaBi Lboro nyHKTy [loroBopy A0roBipHe crucaHHs KoLwTie, baHk odopmntoe memopianbHui(i) opaep(u).

Mpwn SOroBipHOMY CrMcaHHi baHKoM rpoLLOBMX KOLUTIB Y BamtoTi iHLWIA, Hix BanoTa 3060B‘A3aHb, KnieHT uum fopyyae Ta Hagae baHky BCi
HeoOXigHi MOBHOBAXEHHS AN LBOro, a came, ane He oOMeXylouuch: Bif iMeHi Ta 3a paxyHok KnieHTa 3gilicHioBaTn 6e3roTiBkoBy
kyniBnto/npogax/obmiH BaniTy 3a KypcoM, L0 BU3HAYAETLCS CAMOCTIHO BaHkoM, npu LbOMY Takui Kypc He Moxe OyTu GinbLinM/MeHLWNM HiX
Kypc kynieni/mpogaxy/obmiHy, LWo AisB B OnepawiiHiin kaci baHky Ha AeHb NpOBeAEeHHS LOroBIPHOTO CIUCaHHS. 3a KOXHE Take AOroBipHE CNCaHHS
BaHkoM rpoLLOBMX KOLWTIB Yy BaniTi iHLWIW, HDK BanTa 30060B'A3aHb, KnieHT 3000B‘A3aHuit cnnatutu baHKy KOMICIlO 3a po3paxyHkoBe
obcryroByBaHHS N0 JOrOBIPHOMY CMIMCAHHIO Y PO3MIpI, WO BKU3HaveHa Tapudamu baHKy Ta po3paxoByeTbCs Bif CYMW TPOLLIOBKX KOLUTIB, LIO
cnucaHi baHkom.

[Mpu npoBefeHHi baHKoM LOroBIPHOMO CMcaHHs cyma Bknagy 3MeHLLYETLCS Ha CyMy OTOBIPHOTO CIUCAHHS.

YmoBu Bu3HaueHi B n.n. 4.5.1.5. Ta 4.5.1.6. uporo po3giny [loroopy, He 3aCTOCOBYIOTLCS Y BUNAZKY 3MEHLLEHHS cymu Bknagy B pesynbrari
3AiCHEHHS BaHKOM [JOrOBIPHOTO CIMCAHHS.

MMpw BigcyTHOCTI Ha MOTOYHOMY paxyHKy KOLUTIB Y po3Mipi, HeOBXigHOMY A4ns cnnatv BuHaropoau (komicii Ta/abo iHwoi nnatu) baxky 3a
HapaHi BaHkom nocnyru/BukoHaHi onepauii y noBHoMy o6cssi, BaHk Hagae KnieHTy BignoBigHWit MMCT Ha cnnaTy HagaHWX NOCIYr/BUKOHAHMX
onepalin, KnieHT 3000B'a3aHWiA cnnaTUT HeobXigHY CyMy MPOTSrOM CTPOKY, 3a3HAYEHOro y TakoMy NnucTi. He cnnaTa BuHaropogu y CTPOK
3a3HayeHnin B TakoMy NUCTi He no3basnsie baHk npaea 3akpuTy MOTOYHMIA paxXyHOK Ta MPUNUHATK HagdaHHa baHkiBcbkux nocnyr «BKITAL HA
BUMOTY «BINbHUM»» Ta «BIAKPUTTA PAXYHKY, 3AIMCHEHHA PO3PAXYHKOBO-KACOBOIrO OECYTOBYBAHHS» y 0HOCTOPOHHLOMY

MopSAKY.

4.5.1.10. MPABA, OBOB’A3KUW TA BIANOBIOANBHICTb CTOPIH.

4.5.1.10.1. O60B’s3kn KnieHta

4.5.1.10.1.1. BukoHyeaTu giji, HeobxigHi ans 3abesneveHHs gicHocTi [loroBopy, He 34IMCHIOBATM YCTYNKM MalWHOBKX MpaB (MpaB BUMOTM) 3a
[oroBopom 6e3 nonepeaHLOi MIMCbMOBOI 3roAu (Mae MICTUTI MignNMCK YNOBHOBaXEHWX Ocib Ta BibUTOK neyatku) BaHky Ha ue;

4.5.1.10.1.2. BxuBatu 3a BnacHi koLITK 3axoiB, HeobxigHMX Ans 3axucTy Bknagy Big 3asixaHb 3 Goky TpeTix ocib;

4.5.1.10.1.3. He gonyckati BCTaHOBNEHHS Dyab-sknx 06MexeHb/00TsheHb LLofo Bknaay, siki yHEMOXMMBIIOIOTL BUKOHaHHS BaHkom 3060B'A3aHb
3a Uum po3ginom Jorosopy;

4.5.1.10.1.4. JotpumyBaTics 3asB i rapaHTii, 3pobneHux y Libomy po3gini [loroBopy, a y pasi BUHUKHEHHS 4K 3'ACyBaHHS 06CTaBWH, L0 BNNMBAKTH
Ha YMHHICTb TaKWX 3asB | rapaHTii, — HeranHo (NpoTsarom 1-ro baxkiBcbkoro AHS) NOBIGOMASATY NPo Le baHk;

4.5.1.10.1.5. Y pasi 3MiH1 pekBianTiB MMCbLMOBO NOBIZOMAATI baHk NPo Taki 3MiHW NpoTArom 3-x baHKiBCbKWX AHIB;

4.5.1.10.1.6. Cnnavysatu nnarty 3a BUkOHaHHs baHkom onepallii 3a [1eno3uTHUM paxyHKOM B NOPSAKY Ta Ha YMOBAX, L0 BU3HAYEH LM PO3ainom
[orosopy;

4.5.1.10.1.7. He 3akpumBaTtyt [T0TOMHMIN paxyHOK MPOTAroM CTPOKY Aii Liboro [loroBopy;

4.5.1.10.1.8. KnieHT He mae npaBa Oyab-KMM YMHOM BiLCTYnaTh Ta/abo nepegaeaTi CBOI Npaea, BUroAM Ta 3000B'A3aHHS 3@ LM PO3LiNoM
[loroBopy a Hi NOBHICTIO, a Hi YacTkoBo. lNepeaaya npas Ta/abo 06os’a3kis KnieHTa 3a Lum po3ginom [loroBopy LOMYyCKaETbCA NNLLE 38 NMCbMOBOIO
srogoto baHka.

4.5.1.10.2. MNpa.a KnieHta

4.5.1.10.2.1. Poamictuti (BHecTu) Bknag Ha [1enosnTHMIA paxyHoK Ha migcTasi 3as;
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4.51.10.2.2. Ogepxatu Bknag Ta npoueHTV Ha Bknag BignosigHo 40 yMOB LpOro posginy [orosopy;
4.5.1.10.3. O6oB’a3kn BaHka
4.5.1.10.3.1. Moseptatn Knienty Bknag Ta cnnavysaTi NpoLeHTH Ha Bknag B nopsaKy Ta Ha ymoBax, WO BU3HaYeHi LM posginom [lorosopy,
SKLLO Take noBepHeHHs Bankom Knienty Bknagy Ta cnnata npoLeHTiB Ha Bknag He cynepeunTb 3akoHOLAaBCTBY (30KpeMa, YUHHOMY PILLIEHHIO Cyay
(Ta sike Habpano 3aKoHHOI cunn);
4.5.1.10.3.2. MosigomnsaTi KnieHTa Npo BUHWKHEHHS YW 3'ICYBaHHS 0BCTaBWH, LLO BNAMBAKTL HA YMHHICTb 3asB | rapaHTii, 3pobneHnx KnieHtom
y Horosopi;
4.5.1.10.3.3. Y pasi 3miHu peksiauTie Banky noBigomnsaTu KrieHTa npo Taki 3miHu;
4.5.1.10.4. MNpaBa baHka
4.5.1.10.4.1. BumaraTun BUKOHaHHS KrieHTOM iioro 060B’s13kiB, LU0 nepeabayeHi Lum po3ainoM [Jorosopom, L0 BUNMBAKOTH 3 10r0 3MicTy abo
nepenbayeHHi 3aKkoHOAaBCTBOM;
4.5.1.10.4.2. Bumaraty Big KnieHta opuriHamu QOKyMEHTIB abo HanexHUM YMHOM 3acBigueHi konii JOKyMEHTIB (3acBigyeHi HoTapianbHO abo
MignMcoM yNoBHOBaXeHOi 0cobu Ta Bigbutkom nevatku KnieHTa), Wo cTocytoTbes Lboro posginy [oroeopy Ta/abo HeobxigHi banky ans
3AiCHEHHs cBOIX 3000B's13aHb 3a [oroBOpOM 3rigHO 3akoHOAaBCTBa;
4.5.1.10.4.3. Bigmoutu KnieHTy B 3aiCHEHHI hiHaHCOBOI onepalii, y BUNaaKy BCTAHOBMEHHS, LLO Taka onepaLis MiCTUTb 03Haku onepaLil, Lo
nignsrae ¢iHaHCOBOMY MOHITOPMHIY BiANOBIAHO 40 3aKkoHO4aBCTBA
4.5.1.10.4.4. BumaraTv Big TPeTIX 0Cib NpUNMHEHHS 3a3ixaHb Ha Bkrag Ta Bumaraty Big KnieHTa BXWUTTS 3axodiB, HeoOXigHMX Ans 3axucTy Big,
3asixaHb 3 60Ky TpeTix ocib.
4.5.1.10.4.5. baHk mae npaBo BukopucToByBaTh Bknag Ha [lenosutHoMmy paxyHKy KnieHTa, rapaHTytoun npaBo KnieHta GesnepeLlukogHo
po3nopsmkaTucs Bknafom Ha ymoBax Ta B NOPsAKY, BCTAHOBMEHMX LM po3ginom [oroBopy, SO iHwe He nepesbayeHo 3akoHOLABCTBOM.
4.5.1.10.5. BignosiganbHicTb CTOpiH:
4.5.1.10.5.1. CTopoHu HecyTb nepenbaveHy 3aKOHOOABCTBOM BifMOBIAANbHICTL 3@ 30WTKM, 3aBOaHi OA4HA OAHIN BHACMIOOK HEBWKOHAHHA abo
HeHanexHoro BUkoHaHHs ymoB [lorosopy Ta/abo 3assu.
4.5.1.10.5.2. baHKk He Hece BIgnOBIAANLHOCTI 3@ MOPYLLEHHS CTPOKIB BUKOHaHHS BaHkoM 3060B's3aHb No noBepHeHHI0 Bknagy Ta/abo cnnari
HapaxoBaHWx Ha Bknaj NpoLEeHTIB, SKLLO BiACYTHS BUHa BaHky.
4.5.1.10.5.3. MNMpu HecBOEYacCHOMY NoBigommeHHi KnieHTom baHky npo 3miHy CBOro MicLs 3HaXOMKeHHS/MPOXMBaHHs/peecTpaLii, BHeCEHHS byab-
SIKMX 3MiH 4O AOKYMEHTIB, WO HagaHi Knientom BaHky ans BigkputTs MoTouHoro/[leno3nTHoro paxyHky Ta/abo iHwmx pekisutie KnieHTa, KnieHt
0coBUCTO Hece BCi PU3NKKM i BUTpATH, MOB'A3aHi 3 BTPATO abo HECBOEYACHUM NOBEPHEHHSM FPOLLOBKX KOLUTIB, PO3MILLEHMX Ha [leno3uTHoMY
PaxyHKy.
4.5.1.10.5.4. baHk He Hece BignoBiganbHocTi nepes KnieHTOM, Oro KoHTpareHTamm 3a Oyab-siki yTPUMaHHS!, CaHKLii, 0OMEXEHHS Ta iHLLi HeraTuBHi
Hacnigku wopao [enosuTHOro paxyHKy, rpoLLOBKX KOLUTIB Ta onepayiil 3a [1eno3uTHUM paxyHKOM, SIKLLO Taki Hacnigku NoB‘A3aHi i3 BUKOHAHHAM
Bumor FATCA 3 6oky BaHky, Mogatkosoi cnyxbu CLUA (IRS), 6aHKiB-KopecnoHAeHTIB Ta iHLWMX OCi6, Lo NpuitMaroTb y4acTb B Nepekasax, a Takox
3a Oyab-ski NOB'A3aHi 3 LM 30UTKM, BUTPATKH, MOpanbHy LWKoay Ta/abo HeoTpUMaHi 4OX0AM.
4.5.1.11. 3asBu Ta rapaHTii KnieHra.
4.51.11.1. Wnsaxom yknageHHs 3assu, KnieHT Big CBOTO iMeHi 3asBNSE | rapaHTye, O Ha MOMEHT yknafeHHs 3ass(-u), KnieHT mae HeobxigHy
NpaBo3AaTHICTb ANS YKMNaAeHHs Ta BUKOHaHHS nornoxeHb Jorosopy. [losipeHi ocobu, wo nignucyiots 3asBy(-u) Big iMeHi KnieHTa, HanexH1Um
YWMHOM YNOBHOBAXEHi Lie pobuTL. [JOroBip HanexH1M YMHOM ykrageHunin KnieHToM i € 3akoHHIUM, AiicHAM i 060B’A3K0BMM NSt BUKOHAHHS KnieHTa.
4.5.1.11.2. [1oroBip He MiCTUTb XOAHMX HEMPaBAMBUX TBEPIKEHD LOAO iCTOTHUX (DaKTIB Ta He MPUXOBYE XOAHOTO ICTOTHOTO (hakTy, HeobXiaHOTO
ANs TOro, Wob Lj TBEPAXEHHS HE BBOAUIN B OMaHy.
4.5.1.11.3. Knient yknagae [lorosip 4o6posinbHO 6e3 6yab-aKoro npumMycy Ta 3a BigcyTHOCTI 36iry 6yab-akux cknagHnx 06CTaByH, WO NPUMYLLYIOTb
abo iHWKM YnHOM crioHykatoTb KnienTa go yknageHHs [orosopy.
4.5.1.11.4. He icHye xoaHUX 0OMexeHb Ans nepefaHHs Bknagy Ha [lenoauTHuid paxyHOK Ta NMOBEPHEHHS OO 3 [leno3UTHOTO paxyHKy B MOPSIAKY,
BCTAHOBMNEHOMY LM po3ginm [loroBopy Ta/abo 3akoHO4aBCTBOM,;
4.5.1.11.5. Bknag (oro yactuHa) Ta/abo manHoBi npaBa (npasa Bumoru) KniexTa 3a uym [1oroBopom He 06TsikeHuiA(i) 3acTaBoK Ha KOpUCTb TPETIX
ocib, He € NpeaMeTOM iHLWMX NpuBaTHUX Ta/abo nybniyHMX OBTSKEHb, HIKOMY HE NPOdaHuIA, He NoJapoBaHUA, He € BHECKOM Y CTaTyTHUA (OHA
(kaniTan), He 3HaXOAUTLCA Y CMiNbHIN BACHOCTI, He € NpeaMeToM Criopy Ta He nepebyBac nig apeLuTom;
4.5.1.11.6. Y BunagKy BUHUKHEHHs Oyab-sikuX NpeTeH3ii TpeTix ocib BigHocHo Bknagy, Taki npeTeHsii Oyae Bperyns0BaHo 3a paxyHok KnieHta.

4.6. BAHKIBCbKA MOCIYT'A «[JOrOBIP [JOPYYEHHSA»

TepMiHu Ta noHATTA:

[oBipeHicTb — JOKyMEHT, CTBOpeHuiA y BignosigHocTi 4o Jdopatky Ne 1 no 3aseu npo HapaHHs baHkiBCbKoi nocnyru, sk 3amoBreHo KnieHTom
BaHkiBcoKy nocnyry «[lorosip fLOPYYEHHSI».

MosipeHnn — npeacrasHuk fosiputens (KnieHTa), SIKOro YNOBHOBAXEHO BUYMHSATU IOPUAMYHI Ai y BiAnosigHOCTI 4o ymoB [loroBopy Ta 3rigHo
HosipeHocTi. Tpets CTopoHa [lorosopy.

Dogiputens (Knient) — KnieHT, CTopoHa 3a [JoroBopom, sikuit 3amoBuB baHkiscbky nocnyry «[lorosip 4OpYYeHHs».

PeecTp — 3pa3ok JOKyMeHTa, CTBOPEHNIA Y BIANOBIAHOCTI 1O 3paska, KUl MiCTUTLCS Y 3asiBi Npo HapaHHA baHKIBCLKOI MOCMyru, SIKOK 3aMOBIEHO
KniexTom Bankicbky nocnyry «[lorosip 4OpyYeHHs».

Cuctema Knient-lutepHet-BaHkiHr «OTP Online» - enexktpoHHa BaHKiBCbka cMCTEMa, Sika BCTAHOBMIOETLCS KNiEHTY Ta BUKOPUCTOBYETLCS HUM
Ha niacrasi BignosigHoro foroeopy abo Lsoro [Jorosopy, Akl yknagaetsesa Mix KnieHtom Ta BaHkom.

Mnarexi — kowTn [oBiputens ans cnnatu byab-akux nopaTkie Ta 36opis, nepeabayeHnx 3akoOHOAABCTBOM, Ta iHLIWX NaTexis, HEOOXigHMX Ans
cnnatv [osiputenem.

MoTo4HMIA paxyHOK — [10TOYHMI paxyHOK [loBipuTens, BigkpuTuin y BaHky, HOMEp AKOro 3a3HayeHo y 3asBi Npo HagaHHs BaHKiBCbKOi nocmyrm
«[loroBip AOPYYEHHS.

CropoHu/Ctopona — [losiputens (KnieHT), bank Ta Mosiperuin.
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4.6.1. Nopagok HapaHHA BaHkiBcbKoi nocnyru «floroip gopyyeHHs». [ins 3amoBneHHs baxkiscbkoi nocnyru, KnieHT noaae baxky 3assy npo
HapaHHa BaHkiBCbkoi nocnyri BignosigHO 40 yMoB [loroBopy. YMOBOK HagaHHs BaHkiBcbkoi nocryrn «[Joroip OOpYYEHHS» € 3aMOBEHHS
[osiputenem Takox baHkiBcbkoi nocnyrn «BigkputTs paxyHKy, 3LINCHEHHSt PO3PaxyHKOBO-KAacoBOrO O6GCNYroByBaHHS» Ta NiAKIIOYEHHS A0
Cucrtemu KnieHT-IHTepHeT-BankiHr « OTP Online». Ha nigctasi [Jorosopy, yknageHoi Mix CtopoHamu 3asBu npo HagaHHs baHkiBcbkoi nocnyri Ta
[HosipeHocri, [loBiputens gopydae, a lNosipeHuit 3060B'A3yeTbesa Ha migcTasi [oBipeHOCTi, Big iMeHi [oBIipUTENs BUMHUTK topuanYHi Aii no
cUCTEMATUYHOMY iHGhOpMYBaHHI0 BaHKy Npo cymu cnnaveHux MnaTexis.

[NoBipeHuit iHchopmye Bark npo cymm MNnaTexis WnsxoM nepegadi BignosigHoi iHgopmauii Banky yepes Cuctemy KnieHT-IHTepHeT-baHkiHr « OTP
Online» Ta ogHOYaCHO y NMCbMOBOMY BUIMALI y hopMi Peectpy. 3 MeTOK BUKOHaHHS YMOB Lisoro po3ainy florosopy, baHk Hagae MosipeHomy
poctyn go Cuctemy KnieHT-IHTepHeT-baHkiHr «OTP Online» Ha ymoBax, BU3Ha4eHuXx baHkom.

4.6.2. lopy4eHHs Ha [loroipHe cnucaHHA. Ha nigcTasi yknageHoi mix [osiputenem Ta BaHkom 3asBu npo HaganHs baHkiBcbkoi mocnyru,
BiANOBIAHO [0 skoi baHk Hapae [osipuTento baHkiBcbky nocnyry «BigkpuTTa paxyHKky, 3GiNCHEHHS pO3paxyHKOBO-KacoBOro 06CMyroByBaHHs» Ta
wnsxom nignucanHs Josiputenem 3asBu npo HagaHHs baHkiBcbkoi nocnyru «[orosip gopyyeHHs», [osiputenb gopyvae baHKy camocTiitHO
cnucyBaTm KowwTK Ha cnnaty Nnatexis 3 [OTOYHOTO paxyHKy, Ha yMOBax, BUSHA4YEHMX Y LiboMy po3gini [Jorosopy.

4.6.3. 3rigHo 3 ymoBamu Lboro po3giny [lorosopy, baHk npoBoanTb CnucaHHs KOWTIB 3 MOTOYHOrO paxyHKy PaxyHky Ta iX 3apaxyBaHHs Ha
paxyHoK(kv) oTpumyBaya(is), 3 ypaxyBaHHAM iHLLMX NONOXEHb Lboro po3Ainy forosopy.

4.6.4. Cymu, Lo NignsaratoTb CncaHHio 3 MOTOYHOro paxyHKy Ta BCS iHLWa iHopMalisi, ska HeobxigHa baHky Ans NpoBEeAEHHS CIMCAHHS KOLUTIB 3
[MoTouHOro paxyHky [JoBiputens (HaiiMeHyBaHHS OTPUMYyBaYa, Oro NOAATKOBMIA HOMEp, HOMEp PaxyHKy OTpMMYyBaYa, HalMeHyBaHHs Ta kog 6aHKy
OTpMUMyBaya, MPU3HAYEHHS NNaTexy) 3 METOL0 3AiCHEHHS [naTexis, HagaeTbes barky MoBipeHUM y ¢nNocib, BU3HaUeHM LM po3ginom [Jorosopy.
4.6.4.1. CTOpOHW NOrofxytoThes, WO baHk 3AINCHIOE JOTOBipHE CMMCAHHS KOWTIB 3 T10TOYHOrO paxyHky [osiputens Ha nigcTasi iHopmaLii,
oTpumaHoi baHkom Big lMosipeHoro yepe3 Cuctemy KnieHT-IHTepHeT-bankiHr «OTP Online» Ta/abo y nucsMoBoMy BUrnSAi UM y iHLWKIA cnoci6, Wwo
BnawToBye baHk.

4.6.5. BignoBiganbHicTb 3a NpaBuIbHE 3a3HaYeHHs JaHnX, BkadaHux y n.4.6.4. uporo poaainy [lorosopy, Hece [loBiputenb Ta/abo lNoBipeHuii.
4.6.6. Y pasi BigcyTHOCTi kowwTiB Ha MoTouHOMy paxyHky [loBiputens y 06cs3i, BOCTaTHLOMY Ans BUKOHaHHS BaHkoM nonoxeHb Lboro po3giny
[oroBopy (3okpema n.4.6.4. Ta n.4.6.4.1.), baHk He Hece BiANOBIAANLHOCTI 3@ HEBUKOHAHHS UM HEHANEXHE BUKOHAHHS HUM YMOB Lib0r0 po3giny
[orosopy.

4.6.7.Y pasi, KWO Ha JaTy 3AiicHeHHs BaHKoM cnucaHHs KOLUTIB Y BigMoBIgHOCTI A0 YMOB Lib0oro po3giny florosopy, BiacyTHi abo HeaocTaTHi Ha
[TOTOUHOMY paxyHKy KOWTW y 0Bcsidi, AOCTAaTHbOMY Ans NpoBedeHHs BaHKoM CnucaHHs Ta 3fiicHeHHs [natexis, baHk He MpoBOaWUTL Take
cnmucanHsi. Mpu ubomy baHk He Hece HiSIKOT BiMOBIOANbLHOCTI 3@ HECNMCAHHS (NOpyLUEHHS [JoBipuTenem CTPOKIB NepepaxyBaHHs TOLLO) KOLLTIB.
BaHk He BigcnigkoBye noganbLUMiA CTaTyC 3a3HaveHux lnaTexis.

4.6.8. Y pasi HagxomxeHHs fo banky Big [loBiputens Ha AaTy Cr1caHHs KOWTIB 3rigHO 3 yMOBaMmu Liboro po3giny [oroBopy iHLWMX NnaTikHUX
popyyeHb [osiputens, [osiputens ynoHoBaxye baHk camocTiitHo, Ha po3cyn BaHky (Ta 3 ypaxyBaHHAM BUMOr 3aKOHOAABCTBA), BUSHAYATH
UeproBICTb BUKOHAHHS TaKWUX NaTexis Ta iHLWMX NnaTikHUX AopyyeHb Josiputens.

4.6.8.1. 3 ypaxyBaHHaM HaBefeHoro y n. 4.6.8. [loroeopy, baHk He Hece BignoBiganbHOCTI 3a:

4.6.8.1.1. HeBuKoHaHHs [naTexis, AKWO Y pe3ynbTaTi BUKOHaHHS BaHKOM iHLWMX nnaTikHUX 4OpYYeHb, WO Haginwnm Big Josiputens Ha gaty
cnucaHHs Takux MnaTexis 3rigHo 3 ymoBamm Lboro po3giny [orosopy Ta/abo BukoHaHHS baHkoM BUMOr 3akOHOAABCTBA NPO YEProBiCTb CMCAHHS
FPOLLIOBMX KOLLITIB, KOLUTIB Ha MOTOYHOMY paxyHKy He BUCTA4uUnO Ans BUKOHaHHS Takux Mnatexis abo

4.6.8.1.2. HEBUKOHAHHS! [HLUMX NNATIXHUX JOPYYeHb, WO Haadinwnv Big [oBipuTens Ha gaTy cnucaHHs lnaTexis 3rigHo 3 yMoBaMM LibOro po3giny
[oroBopy, y pe3ynbTaTi BUKOHaHHst baHkoM BignoBigHux natexis, Ta/abo BUKOHaHHsI BaHkoM BUMOT 3akOHOAABCTBA MPO YEProBICTb CMIMCAHHS
FPOLLOBMWX KOLLTIB, KOLITIB HA [OTOMHOMY paXyHKy HE BUCTAYMIIO AN1S BUKOHAHHS TakuX NNaTikHUX OPYYeHb.

4.6.9. losiputens Mae npaeo B Byab-skuin Yac BiGMOBUTUCH Bif baHkiBCbkoi nocnyru «[oroip SOpyyYeHHs» yknasLum 3 baHkowm BignosigHy 3assy
npo BiZMOBY Bif OTPUMaHHS BaHKIBCbKOT nocnyry.

4.6.10. 3a otpumanHs baHkiscbkol nocnyru «forosip fopyyeHHs» [osiputens cnnadye bauky BuHaropogy 3rigHo 3 Tapudamu baHky. baHk Mae
npaBoO CaMOCTIMHO CMMCyBaTW 3a3HadveHy BuHaropogy 3 [MoToyHOro paxyHky [oBipuTens, a Takox 3miHioBaTW Tapudm baHky y nopsgky,
nepenbdaveHomy [loroBopom.

4.6.10.1. Y pasi BigcyTHocTi Ha MoTouHoMy paxyHky [lOBipUTENs KOWITIB AOCTATHIX 4718 CiUcaHHS BaHKOM BUHAropoam Ta KOMICIN 3a HafaHHs
BankiBcbkol nocnyri «[orosip 4OpyYeHHs» 3rigHo 3 LM posginom Jorosopy abo Hecnnatu [osiputenem 3asHadeHnx nocnyr npotarom binbLue
HiX 2 KaneHgapHWX Micsui nocninb, baHk Mae npaBo B OAHOCTOPOHHLOMY NOPSAKY posipsaTi [lorosip B YacTUHI HafaHHsA baHKiBCbKOI nocnyru
«[loroBip JOpYYeHHs» Ta Mae NpaBo iHILilBATK NOraLLEHHs 3a3Ha4eHOi 3aboproBaHOCTi Ta 3aBAaHNX 30UTKIB y CyJ0BOMY MOPSIAKY.

4.6.11. BaHk caMOCTilHO CrMCye BUHAropoay 3a HafgaHHs baHKiBCbKOi nocnyru, y nopsiaky, nepeabadeHomy LM po3ainom [Jorosopom.

4.6.12. [losiputenb NigTBEPAXYE, LWO NOPSAOK ciucaHHs MnaTexis 3 MOTOYHOrO paxyHKy, Sk BiH OMMCaHMi y LsoMy po3gini forosopy, nomy
LiNKOM 3pOo3yMinni Ta, Lo BiH 6e33acTepexHO NoromxyeTbes 3 HUM Ta He Byae BucyBaTW O BaHKy XOAHWX MPETeH3ii, No30BiB y 3B'A3KY 3
BUKOHaHHsM Ta/abo HEBUKOHAHHAM BaHKOM JOrOBIPHOro criMcaHHs cym lNnatexis 3 [oTOYHOro paxyHKy y nopsiaky, nepeadayeHomy LM po3ginom

[orosopy.

4.6.13. MPABA, OBOB’A3KHW, BIONOBIOANbHICTb CTOPIH

4.6.13.1. MoBipeHuit 3060B'A3aHMIA:

4.6.13.1.1. BuMHATM Aii, Bu3HaYeHi y n. 4.6.1. uporo posginy [orosopy, BignosigHo 4o Bumor [losiputens, BuknageHux y [losipeHocTi Ta 3
AOTPUMaHHAM HOPM 3aKOHOLABCTBA;

4.6.13.1.2. He po3ronoLuyBaTh Ta He BUKOPUCTOBYBATM 3 BUrofoto Ans cebe un ans TpeTix ocib 6yab-aky iHdopmaliio, ska ctana nomy Bigoma y
3B'A3KY 3 BMKOHaAHHAM Lboro po3ainy [orosopy;

4.6.13.1.3. He BigcTynaTh Big 3micTy [JoBipeHOCTI Ta Lboro poaainy [orosopy;

4.6.13.1.4. He nepenopyyaTV BUKOHaHHS aiit, nepeadaveHux y [orosopi, iHwWMM ocobam;

4.6.13.1.5. nicna 3akiH4eHHs CTPOKY HaaaHHs baHkiBcbkol nocnyru «[JoroBip JopyveHHs», noBepHyTh [oBiputento BuaaH-y(-i) HuM MosipeHoMy
[oBipe-HiCTb (-HOCTi) 41151 BUKOHAHHS YMOB Liboro po3giny Jorosopy;

4.6.13.1.6. 0oBPOCOBICHO BUKOHYBATY HaZaHe 3rigHO YMOB Liboro po3ainy [orosopy Ta [LoBipeHHOCTi Aopy4eHHs [oBiputens;
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4.6.13.2. MoBipeHnn mae npaBo:

4.6.13.2.1. 3anutyBatn y [losiputens foaaTkosy iHhopmaLlito Ta MaTepiany (GOKYMEHTH i T.n.), Ski MOXYTb CNPUSTA BUKOHAHHIO [OBIpEHM CBOIX
060oB’A3kiB No LboMy po3giny [Jorosopy.

4.6.13.3. DoBipuTenb 3000B'A3aHUM:

4.6.13.3.1. He posronoLyBaTh byab-sKy iHopmaLilo, sika cTana oMy Bigoma y 38's3Ky 3 BUKOHaHHSM [loroBopy;

4.6.13.3.2. HerainHo noBigomnsaTh MNoBipeHOro Npo 06CTaBMHK, SKi MOXYTb BMAIMHYTM HA NPOLEC BUKOHAHHA oBipeHMM CBOiX 060B’A3KIB 3a LM
posginiom [lorosopy;

4.6.13.3.3. Buaatu lNosipeHomy [JoBIpEHICTb i3 3a3HaYEHHAM 0BCsry MOro NOBHOBaXEHb, L0 BUNIMBAKOTL i3 YMOB LibOro po3ainy [orosopy, 3a
thopmoto, BU3Ha4eHo baHkoM y 3assi npo HagaHHs baHkiBcbKoi nocnyru «orosip AOpYYEHHSY;

4.6.13.3.4. npoTsirom 2-x BaHKiBCbKMX AHIB NOBigoMUTI BaHK Npo NpunuHeHHs BigHocuH [osiputens i3 MoBipeHnUM.

4.6.13.4. Dosiputens Mae npaso:

4.6.13.4.1. NPUNMHUTW NOBHOBaXXEHHS 0OBIPEHOTO LNISXOM MUCLMOBOrO NOBiAOMIEHHs baHky Ta MosipeHoro npo Le 3a 10 kaneHgapHWX aHis.
4.6.13.4.2. B Byab-akui Yac, ButpebysaTu Big lNosipeHOro iHpopmalliio Woo BukoHaHHs MoBipeHum Lsoro poaginy Jorosopy.

4.6.13.5. BaHk 3060B'A3aHuiA:

4.6.13.5.1. 3 MeTOI0 BUKOHaHHS Lboro po3giny Jorosopy, Hagatu MosipeHomy goctyn Ao Cuctema KnieHT-IHTepHeT-BankiHr «OTP Online» Ha
YMOBaX, BU3Ha4eHuXx baHkom.

4.6.13.4.3. BignosiganbHicTb CTOpIH:

4.6.13.4.3.1. CTopoHu Lboro posginy [loroBopy HeCyTb BIANOBIAANbHICTL 3a NOPYLUEHHS LbOro po3giny [Jorosopy, SKWO BOHO cTanocs 3 ii BUHM
(ymmcny um HeobepekHOCTi).

4.6.13.4.3.2. CTopoHa, Lo nopywwuna [orosip, 30608'A3aHa BiALwKoayBaTi 30MTKW, 3aBAaAHI TakM NOPYLLUEHHAM, HE3ANEXHO Bif BXUTTS iHLIOK
CropoHoto Oyab-sikMx 3axofiB wogo 3anobiraHHs abo 3MmeHLeHHst 30MTKIB, OKpIM BWMAZKIB, KONMW OCTaHHs CBOIM BUHHUM (yMMUCHWM abo
HeobepexHUM) fisHHAM (aieto Un 6e3aianbHICTO) cnpusna HacTaHHo abo 36inbLUeHH0 36UTKIB.

4.6.13.4.3.3. MNosipexuin He BignoBigae 3a 30608’'s3aHHaMK [oipuTens, a [losipuTens He Bignosigae 3a 30608’ a3aHHAMM [1oBipeHOrO.
4.6.13.4.3.4. MNosipeHni Hece BignoBiaansHiCT nepea [oiputenem 3a 36uTkK, 3anoAisHi 1Oro AinoBii penyTawii, Ski NPAMO YK OnocepeaKkoBaHo
MOB’A3aHi 3 HEMPaBOMIPHUMM JisiMu [ToBIPEHOTO.

4.6.13.4.3.5. CTOPOHM HECYTb MOBHY BiANOBIAANBHICTb 3a MPABUIBHICTb BKA3aHNX HAMK Y LibOMY [l0r0BOpi PeKBi3nTiB Ta 3060B'A3yH0TLCS NPOTSAIOM
10 (necaTu) kaneHaapHUX OHIB Y NMCbMOBIN hopMi MOBIZOMIIATY iHWY CTOPOHY MPO iX 3MiHY, a Y pasi HeNoBIOOMIEHHSI HECYTb PU3MK HACTaHHS
MOB'A3aHNX i3 HUM HECMIPUATIIMBIX HACMIAKIB.

4.6.14. Ctpok HapaHHs BaHkiBcbKoi nocnyru «[loroBip aopy4eHHs». bak Hagae baHkiBCbKY nocnyry, BU3HauveHy LM posainom Jorosopy, 3
MOMeHTY yknaaeHHs CtopoHamu 3asBu Npo HafaHHs BaHkiBcbkoi nocnyru o yknageHHs CtopoHamu 3asiBu npo BiAMOBY Bif OTPUMAHHS
BaHkiBcbKoi nocnyru, ane B byab-sKkoMy BUNAaKy 4O BUKOHaHHS CTOpoHamu B3ATHX Ha cebe 30008 si3aHb 3a [JoroBopoM B noBHOMY 06c¢s3i abo
[0 MOMEHTY posipBaHHs [JoroBopy y Bunaakax, nepegbaqerux [JoroBopom Ta/abo 3akoHOLaBCTBOM.

4.6.14.1. 3asBa npo BiAMOBY Bif OTPUMaHHs! BaHKIBCbKOI Mocnyrv yknagaeTbest BUKMIOUHO Mix [osiputenem Ta bankom. LLUnsxom mignucarHs
3asBu npo HapaHHs baHkiBcbkoi nocnyru, MoBipeHui NOromXyETbCA 3 NOPSAKOM BiAMOBM Bi OTPUMaHHSA baHkiBCbkoi nocnyrv 6e3 Moro yyacri.
KopuctyBaHHs BaHkiBCbKOK nocnyroto MoBipeHUM NpUnuHAETLCS 3 MOMEHTY BigknukanHs fosipeHocTi Knientom (Josiputenem).

4.7. BAHKIBCbKA MOCIYIA «SMS-MOBIAOMIIEHHA»

4.7.1. Nopspok HapaHHA BaHkiBcbkoi nocnyru «SMS-nosigomneHHs». KnieHT Moxe 3amoBuTU BaHkiBcbky nocnyry «SMS-noBigomneHHs»
LISAXOM YKnageHHst 3 baHkom 3asiBu BignosigHO [0 ymMoB [loroBopy, y Sikih BkasaHO HOMEp Ta BanioTa paxyHKy [0 SIKOrO HajaBaTMMETbCS
BaHkiBcbka nocnyra Ta nepenik KOpUCTyBauiB Ta HOMEPH ix TenedoHiB, Ha Aki HagXxoaTUMYTb SMS-NoBigOMMEHHS.

4.7.2. 3a HapaHHsa BaHkiBcokoi nocnyr KnieHT cnnadye baHky komiciiHy BuHaropogy 3rigHo 3 Tapudamu baHky. baHk Mae npaBo camocTiitHO
CMMCyBaTW 3a3HayeHy KOMICiHy BuHaropogdy 3 MoTouHoro paxyHky KnieHTa, a Takox 3miHioBaTh Tapudm banky y nopsaky, nepenbayeHomy
[orosopom.

4.7.3. TignucanHsm 3assm KnieHT Hagae 3rogy Ha nepegady baHkom iHdhopmaLii no paxyHky He3axMLLEHUMM KaHanamu 38’s3Ky Ta 3060B'A3yeTbes
CaMOCTIHO HECTM PU3NKIA MOXITMBOIO PO3rosoLLeHHst iHhopMalLyii 3a paxyHkoM TpeTiM ocobam BHACMiAoK Takoi nepesavi.

4.7.4. ByacHa gocraska SMS-noBigomneHb He MoXe 6yTv rapaHToBaHa baHKoM, OCKiNbky BOHA 3aneXuTh Bif AEKINbKOX YAHHWKIB, TaKUX SK: Tpadik
B Mepexi MOBINbHOMO 3B'A3ky, MicLe3HaxomkeHHs MoBinbHoro TenedoHy KnieHTa/ypuctyBadis B MeXax OOCSKHOCTI, Y POYMIHTY, @ TakoxX un
BBiIMKHEHWI MoBinbHWA TenedhoH Knienta/kopucTyBadis. baHk He € onepaTopom MoBInbHOrO 3B'A3ky, | TOMY HE MOXe rapaHTyBaTu foctasky SMS-
noBigomneHb. baHk JoKNaaae BCix 3yCurb ANst CNPUSHHA LWBUAKOMY YCYHEHHLO 300iB y poboTi nocnyrn SMS-noBigoMneHHs.

4.7.5. KnieHT BM3Hae, L0 Ha gocTaBky SMS-noBigomneHHs y Byab-sKkuii Yac MOXyTb HECMPUSITIIMBO BNIIMHYTYU NpobriemMn 3 Mepexeto MobinbHoro
3B'A3KY, ()OpC-MaXopHi 06CTaBUHY, BKOYaloun 6e3 0OMEXeHHS BTpyYaHHs B NMOLLY MOKpUTTS Mepexi. baHk He Hece BianoBiganbHOCTI nepen
KnieHTom 3a Gyab-aKky BTpaTy, nowkomkeHHs abo BUTpaTH, noHeceHi KnieHtom npsamo abo nobivHo, B pesynbTati 6yab-akux TpyOHOLIB, LIO
BMHWKNM y NpoBanaepa nocnyr MoBinsHoro 38'asky KnieHta/kopucTtysaya.

4.7.6. Knient mae npaBo B Oyab-aKkuii Yac BigmoBuTHCS Big BaHkiBcokoi nocnyr « SMS-noBigomneHHs», HagasLwm fo baxky 3asBy npo BigMoBy
BiA OTPUMaHHsi BaHKIBCbKOI NOCNYMM Y CTPOKM Ta Y NOpsiaKy, NepeadayeHi posainom 5.12. Jorosopy.

5. IHLI YMOBU

5.1. AOrOBIPHE CMUCAHHA

5.1.1.Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[po nnaTixHi cucTemn Ta nepekas KowTis B YkpaiHi» Ta/abo nonoxeHs n.n. 6.6. [masu 6 IHCTpykuji
npo 6e3roTiBKOBI PO3paxyHKM B YkpaiHi B HaLiOHaANbHIN BanioTi, 3aTBEPAKEHOI0 NOCTaHOBOK [paBniHHa HauioHanbHoro 6aHky Ykpainu Big 21
ciuns 2004 p. N 22, Ta/abo n. 1.5. MonoxeHHs Npo NOPSKOK BUKOHAHHS BaHKamK JOKYMEHTIB Ha nepekas, NpyMycoBe CNUCaHHS i apeLuT KOLUTIB B
iHO3eMHMX BantoTax Ta OaHKIBCLKMX MeTaniB, 3aTB. NocTaHoBO MpasniHHs HauioHanbHoro 6aHky Ykpainu Big 28 nunHsa 2008 p. N 216, KnieHt
popyyae baHky camocTiliHO 3gjicHI0BaTH [JOroBipHE CMCAHHS KOLUTIB Y BignoBigHOMY po3Mipi 3 Byab-sKoro Noro paxyHky, Wo BigkpuTuin y banky,
Yy HaCTyMHUX BUMagKax:

5.1.1.1. 3a BMKOHaHi 3rigHO 3 [JoroBopom onepaLjii Ta HagaHi nocnyru y poamipax, nepeabdaveHunx Tapudamu baHky, npy HacTaHHi CTPOKIB criiaTy
Boproux 30608‘a3aHb KnieHta neped baHkoM (sK NPOCTpOYEHUX MnaTexis, Tak i NnaTexis, CTPOK OMnaTM SKuX HacTas) 3a Oyab-skumu
A0roBOpaMM, YKNafeHWMu M HUM Ta baHkom, B TOMy uucni (ane He BWKMOYHO) 3@ [loroBOPOM, KPeaMTHUMW [OroBOpamu, [OroBopamu
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3abe3neyeHHs, JOroBopamm CTpaxyBaHHs (CnucaHHs BaHKoM CymMn CTpaxoBOi BUHAropoam oTpumMaHoi KnieHTom 3a JoroBopamu CTpaxyBaHHs, 3a
skumm baHk BUCTYnae BurogoHabysayem) TOLO, Ta Hagae npaBo BaHKy WNSXOM AOrOBIPHOTO CMIMCAHHS 3 paxyHKy OTpUMaTK Cymy, HeobXiaHy Ans
MOBHOrO BUKOHAHHS 3060B‘A3aHb 3a [loroBopoM Ta BULLEBKa3aHUMI LOrOBOPaM, Ta Ans NOBEPHEHHS NOMIUIIKOBO 3apaxoBaHux kowwTis. [paBo Ha
[OrOBIPHE CMIMCAHHS BBAXAETLCA TaKUM, L0 NepeiLuno Ao baHky, B ieHb, HACTYMHWIA 3a AHeM, konv 3000B'a3aHHS 3a [loroBopom abo LoroBopom,
yknagenum Knientom 3 bankom ta/abo koHTpareHTamu, mano 6yt BukoHaHe KnieHTOM BignoBIgHO 4O MOTO YMOB.

3acmepexerHs 1: MNepiognyHiCTb ciMcaHHs CyM BUHaropoam baHKy 3a BuKOHaHi 3rigHO 3 [loroBopom onepaLii Ta HaaaHi nocnyru (0GHOYacHo 3i
3AiNCHEHHAM onepaLii, LLOMICAYHO, LLOKBAPTANbHO TOLLO) BCTAHOBMKETLCA BaHKOM CaMOCTilHO.

3acmepxenHs 2: Mpw JorosipHomy crncaHHi baHkoM rpoLLOBmMX KOLLTIB Y BamnioTi iHLLIN, Hix BamtoTa Boproeux 30608'a3aHb, KnieHT Lum gopyyae
Ta Haziae BaHky BCi HeoDXiHI NOBHOBaXEHHS NSl LibOro, a caMe, arne He 0DMesyoumch: Bifl iMeHi Ta 3a paxyHok KnieHTa 3giicHioBaTyh 6e3roTiBkoBy
kyniBnto/npogax/oOMiH BanoTh 3a KypcoM, LU0 BU3HAYAETLCS CaMOCTIHO BaHKoM, Mpu LibOMY Takuil Kypc He Moxe 6yTh GinbLUMM/MEHLINM HixX
Kypc kynieni/mpogaxy/oOmiHy, LU0 AisiB B onepaLiiiHin kaci baHky Ha feHb NpoBeaeHHs [JoroBipHOro cnncanHs. 3a KoxHe Take [JoroBipHe crivcaHHs
BaHkoM rpoLLIoBMX KOLUTIB Y BaMOTI iHLLil, HDX BamtoTa 60proBux 3060B'a3aHb, KnieHT 3000B'a3aHni cnnatnti baHky KOMIcCito 3a po3paxyHkoBe
obcnyroByBaHHs no [I0roBipHOMY CIUCaHHIO y PO3MIpI, WO BU3HaYeHuIn Tapucamu banky Ta po3paxoByeTbCs Bif CyMW FPOLLOBUX KOLLTIB, LLIO
cnucani baHkom.

5.1.1.2. y BunaaKy 3apaxyBaHHs Ha paxyHok KnieHTa Cymu nepekasy Ta Hagxo[KeHHs Bif GaHky, Wwo obcnyroye ocoby, 3 paxyHky skoi Oy
3MiMICHEHWIA TakuiA Nepekas, NOBIJOMMEHHS NPO MOMUIKOBUIA abo HecaHKLiOHOBaHWIA nepekas (Hagani - MoeigomneHHs 6aHkKy), KnieHT Hagae
BaHky gopy4eHHs (NpaBo) Ha 3AiCHEHHS AOrOBIPHOMO CMIMCAHHS BiANOBIAHOI CyMM KOLUTIB (BKa3aHoi y MoBinomneHHi 6aHKy) 3 Oyab-SKoro paxyHky
KnieHTa Ta nepepaxyBaHHsi ii Ha paxyHOK, Bka3aHui y lMosigomneHHi 6aHky. Take OOpyyYeHHs Nignsrae BUKOHaHHIO BaHkoM He paHile gatw
OTpuMaHHs lNosigomneHHs 6aHky. Mpu LboMy, baHk camMOCTiNHO Ta Ha BNacHUiA po3cyd NpUMaE pilLeHHs! LLOLO BUKOHAHHS 3rafaHoro JOpYYEHHS!
Ha [JOroBipHE CrMCaHHS;

5.1.1.3. y BunagKy 3apaxyBaHHsi Ha paxyHok KnieHTa cymu nepekasy 3 paxyHky, BiGKpUTOro baHkom iHLIOMY KMieHTy (Hagani — HeHanexHui
MNaTHUK) Ta HAAXOMKEHHS MMCbMOBOIO NiATBEPAKEHHS Bif Takoro HeHanexHoro nnartHuka npo BiACYTHICT iHILiaTMBM 3 MO0 CTOPOHM Y 3MiINCHEHHI
3ragaHoro nepekasy (Hagani — MigTBepmkeHHs knieHTa), KnieHT Hagae BaHky OopyyeHHs (MpaBo) Ha 3MIMCHEHHS! JOrOBIPHOTO CrIMCAHHS
BiANOBIAHOI Cymu KoLTIB (Bka3aHoi y MigTBepmxeHHi knieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHok HeHanexHoro nnatHuka. Take
LOPYYEHHS Nignsarae BUKOHaHHIO baHKOM He paHille faTu oTpuMaHHs [MigTBepmkeHHs knieHTa. MMpu LboMy, baHk CaMOCTINHO Ta Ha BracHuiA
pO3Cyz, NMPUIAMAE PiLUEHHS OO BUKOHAHHS 3raAaHoro JOPYYEHHS Ha JOrOBipPHE CMIMCAHHS;

5.1.1.4. y BuNaaKy 3acTocyBaHHs1 40 BaHKy KOHTPOMIOKYMMM OpraHammn (MogaTKOBUMM OpraHami) LWTpadHUX CaHKLii 3a Hecnnaty KnieHTom
noaatky 3 4oxogiB idnyHUX ocib, - y po3Mipi Takux WTPathHNX CaHKLil, y SIkoCTi komneHcalii KnieHtom 36uTkiB, HaHeceHnx baHky;

5.1.1.5. cymmn npoctpoyeHoi 3aboproBaHoCTi Ha NiACTaBi Hakaly Npo NPUMYCoBY onnaTy 60proBoro 30608'A3aHHS;

5.1.1.6. cymu KOLLTIB Y pasi HEBIANOBIAHOCTI NPOBEAEHOT onepaLlii pexumy yHKLiOHYBaHHS paxyHKy KnieHTa Ta MOBEPHEHHS LIMX KOLUTIB NAaTHUKY;
5.1.1.7. cymn KOLTiB, 3 METOK BUMKOHAHHS NNATiKHUX BUMOT CTAryBadiB (OTpUMyBauiB), y skux B goroBopax 3 KnieHtom nepepgbayeHo npaso
LOTOBIPHOIO CNCaHHS 3 paxyHKy KnieHTa;

3acmepexenHs: Take OOPYYeHHS MigNArae BUKOHAHHIO baHkoM 3a ymMOBM HagaHHs cTsryBavem (oTpumysauvem) o baHky gorosopy/is, Wwo
nepegbayatoTb NpaBo CTAryBava (OTpUMyBaya) Ha JOroBipHe cnncaHHs 3 paxyHky Knienta (Hagani — MipTBepaxytoui JOKYMEHTH), a Takox
HapXOMKeHHs [0 BaHKy nnaTikHUX BUMOT CTAryBaya (OTpuMyBaya), 0pOPMIEHUX Y BiANoBIgHOCTI 4O BUMOr 3akOHOAABCTBA Ta B CyMi, ska
BopiBHioe cymi 3060B‘a3aHb KnieHTa 3a MigTBepmpKylouMMmn JOKYMEHTaMu, CTPOK BUKOHAHHS KX HACTaB;

5.1.1.8. y iHWKMX BUNaaKax, BU3HaYEHUX 3aKOHO4ABCTBOM.

3acmepexeHHs. Po3paxyHKOBI AOKYMEHTH, LLO 0hopMmooThCs baHkoM 3 METO 3fiicHEHHS [lOroBipHOTO CMMCaHHS MakoTb MPIOPUTET LOAO
4eproBoCTi iX HagxomkeHHs o baHky nepeq Byob-sKAMM iHWMMKU PO3PaxXyHKOBUMM JOKyMeHTaMu KrieHTa Ta/um cTarysauis (0TpuMyBauis), LU0
HagarTbes 40 baHky.

5.1.2. KnienT nopyyae banky cnncysaty 3 Byab-sKkoro paxyHky, Bigkputoro B baHky, noMunkoBo nepepaxoBaHi KnieHTy cymu (wogo skux KnieHt e
HEHanNeXxH1M OTPUMYBAYEM) - Yy pasi SKILO KIiEHT He MOBEPHYB Taky HEHANEXHO OTPUMaHy CyMy MpOTAroM 3-x poboumMx AHIB 3 4aTW OTPUMAHHS
BiJMOBIHOI BUMOTH.

5.2. TAPAHTII ®OHAY TAPAHTYBAHHSA BKNALIB ®I3UYHUX OCIB

5.2.1. BignosigHo go 3akoHy Ykpainu «[po cuctemy rapaHTyBaHHS BknagiB cisnyHux ocib» (Hagani — 3akoH), POHA rapaHTyBaHHs BKragis
hisnyHnx ocib (Hagani — PoHL) rapaHTye KOXHOMY BKagHUKy baHky BiglukogyBaHHS KOLTIB 3a 1Oro BKnagoM. ®oHA 34IMCHIOE BigWKOAYBaHHS
KOLLITIB 32 BKMajamu B NOPSAKY Ta Ha yMOBAX BU3HAYEHUX 3aKOHOM.

Bknagom € kowTK B roTiBKOBI abo 6e3roTiBKoBIN hopmi y BantoTi YkpaiHu abo B iHO3eMHIN BanioTi, ki 3anyyeHi 6aHKoM Bif BknagHuka (abo siki
HapiiWmM NS BKMaJHWKA) Ha YMOBax [OroBopy DaHKiBCbKOro Bkrmagy (menosuTy), 6aHKiBCbKOro paxyHky abo Wnsxom Buaadi iMEHHOro
[Eeno3nTHOro cepTudikaTa, BKITOYaUM HapaxoBaHi BiACOTKM Ha TaKi KOLUTK, BigMOBILHO 40 3aKOHY.

5.2.2. AktyanbHy iHdopmaLto woao siglukogysaHHs PoHOOM KOWTIB 3a Bknagamu KnieHT moxe otpumaty yepes IHTepHeT (Ha OdpiuinHomy canTi
Banky abo Ha Beb-caiti oHay www.fg.gov.ua), 3 iHhopmaLliiHuX cTeHziB B onepaLiiHnx 3anax bauky, abo satenedoHysasLumM 4o [oBigkoBoro
LeHTpy BaHky.

5.2.3. Wnsxom nignucaqHs 3aseu KnieHT migTeepams, Wwo A0 yknageHHs [loroBopy ofepkas Ta O3HaiomuBcs 3 [lOBigKOKW Mpo cucTemy
rapaHTyBaHHs BKagis gisuyHmx ocib (Hagani - Josigka).

3acmepexenHsi; CmopoHu domosusnucs, wo nidnuc Knienma, npocmasneHull Ha 3asei € makox «okpemum nidnucom» KnieHma, sikuli 3acgiduye
npo odepxaHnHs ma osHatiomneHHs Knienma 3 [osidkoro.

CTopoHM foMoBUAMCS, LLO Micns yknaaeHHs [loroBopy, He piaLue HiX oauH pas Ha pik baHk 3060B'a3yeTbes HagaBaT KrieHTy akTyanbHy peaakLito
[osigkn 3a gonomoroto 3acobiB iHpopMaLiHKX, iH(hOPMALiAHO-TENEKOMYHIKaLiHX cuCTeM, B TOMY umuchi 3a gonomoro Cuctemn KnieHt-
[HTepHeT-BaHKiHry, B eneKTpoHHii dopmi. KnieHT 3000B'A3yeThbCs, Lo NpoTsArom gii [Joroopy, nepiognyHo, ane He piglle Hix OauH pas Ha pik,
o3HanomnoBaTMMeThCS 3 [loBiakoto, sky baHk HagaeaTume KnieHTy y BuwesasHayeHi cnocobu. Lnsxom nignucanHs 3aseu, KnieHT noBigomnse
BaHK Wwoa0 OTpUMaHHSA Ta 03HaWOMIEHHSA 3 [lOBiAKOI0 B eNeKTPOHHIN opMi, sika nepiognyHo oTpumMyBaTumeTbes KnieHTom Bif BaHky siky
KnieHT BXe 0TpuMaB Ta 03HanOMMBS, a TakoX Ky NepioanYHO OTpUMyBaTUMe Bif baHky 3a Jonomoroko 3acobis iHopMaLinHKX, iHopmaLinHO-
TENeKOMyHiKaLiHUX cucTeM, B TOMy yucni 3a gonomoroto Cuctemu KnieHT-IHTepHeT-BaHkiHry npotarom gii Jorosopy.
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5.2.4. Y pasi po3milleHHs KnieHtom Bknagy y baHky Ha ymoBax NOBEpHEHHS BKNady 3i CNMIMBOM BCTaHOBMEHOro [JoroBopoM CTpoky, baHk Ha
Bumory KnieHTa Hagae po3paxyHOoK 110ro JOXOAIB Ta BUTPAT 3a BKIaLOM CTPOKOBUM, SKWIA BKNKOYaTUME iHpopMalLlito (Ha JaTy 3BepHeHHs): (1) cymy
HapaxoBaHWX BiACOTKIB 3a BECb CTPOK PO3MILLEHHS BKMady, 3a3HadveHni y 3assi; (2) cymy nogartkis i 360piB, ski yTpumyloTbes 3 KnieHTa 3a Becb
CTPOK pO3MilLieHHs BKNagy, 3a3HayeHui y 3asBi, i3 BU3HAYEHHAM TOro, Wo BaHK BUKOHYE (hyHKLii NOAATKOBOro areHta; (3) cymy KOMICIiHMNX
BMHaropog Ta iHwwx BuTpaT KnieHTa 3a nepiogamu, NoB'si3aHi 3 po3MiLieHHsIM Ta 06CnyroByBaHHSM BKNagy.

5.2.5. baHk Ha BumMory KnieHTa Mae HagaTtyi BUTAr 3 Lboro [loroBopy, 3acBigueHuii yNOBHOBXKEHUM NpaLiBHUKOM BaHky.

5.3. KOHOIAEHLIUHICTb. BAHKIBCbKA TAEMHULIA

5.3.1. CtopoHu 30608'a3ytoTbcst 36epirat B Mexax, BU3HayeHux 3akoHogaBCcTBOM, KOH(IAEHLNHICTL CTOCOBHO 3MicTy [loroBopy, a Takox 6yab-
SIKOI iH(hopMaLii Ta BiZOMOCTeN, Lo HaZakTbCA KOXHIN 3i CTOPIH y 38'A3Ky 3 BUKOHaHHAM [Joroopy. CTOpOHW 3060B'43YI0THCA HAaNEXHUM YUHOM
30epiraT Ta He posronoLyBaTy iHhopmalLlito, sika MICTUTL DaHKIBCHKY TaEMHULIO, OTPUMAHY MpuW BUKOHAHHI yMOB [loroBopy. SAKIWO y BuANALKY
HeHanexHoro 3bepiraHHs Ta/abo posromnoLeHHs iHopmaLji, BkasaHoi y Lsomy nyHKTi, CTopoHi [JoroBopy byayTb 3anogisiHi 36UTkuM, TO BUHHA
CtopoHa 3000B's3aHa BifLLIKOAYBaTK Taki 36UTKM 3rigHo i3 3aKOHO4ABCTBOM.

5.3.2. KnieHT posymie, Wwo baHk 30008'a3aHN pO3KPUBATY iHGhOPMALito, L0 CTAHOBWTL BAHKIBCbKY TAEMHULIIO, HA BUMOTY AEPXABHUX OpraHiB y
BMNagKax Ta B nopsiaky, nepepbaveHomy 3akoHopaBCTBOM. Hiski 3060B'a3aHHs baHky B 38'a3ky i3 36epexeHHsM GaHKIBCbKOI TaeMHULi Ta
KoHdDifeHUinHOi  iHpopmauii, BuknageHi B [oroopi abo B iHWMX JoroBopax (yrogax, npoTtokonax, nuctax) Knienta 3 baHkom He
PO3MOBCHOMKYIOTLCA HA BUNAZKM, KON baHK BUMYLLEHWIA Ha CBIl po3cyd NepedaBaTi Taky iHpopmauilo TpeTiM ocobam Ans 3axucTy CBOiX
iHTEpECIB.

5.3.3. baHk € YactuHoto rpynu OTIT B siky Bxoasts OTI Bark (YropuuHa), ioro micuesi Ta iHo3eMHi ¢inii Ta ix gouipHi komnaHii (Fpyna OTI).
Komnawii Mpynu OTIT nocTiitHO 0BMiHI0I0TLCS iHhopMaLlieto Yepes 3ararnbHy iHhopMaLiiHy cucTemy, 3aBAaHHaM AKOi € MiHIMI3aLis puauky rpynu
B Uinomy. KnieHT Hagae [03BiN Ha OTPUMAHHS, BUKOPUCTaHHS Ta PO3ronolleHHs iHdopmauii B cepeauHi Tpynu OTI, wo crocyetses
BeanocepeaHLo KnieHTa (ans oLiHkM pramky), Lo cTana Bigoma BaHky y 3B'A3ky 3 A4inoBuMK CTOCyHkamu 3 KnieHTom. Lien [o3Bin nowmpioeTbest
Ha BaHk, iHwmx unenis pynn OTI1 B YroplumHi Ta 3a ii Mexamu, Siki OpraHi3oBaHi Ta (yHKLIOHYITb SK €4MHWIA 6aHK, HA MiXKHAPOZHI MNaTiKHI
cuctemn Ta BaHkiBebki acouialii. Llei gosein sHiMae Gyab-siki npeTtensii KnieHta wogo nopyweHHs baHkoM nonoxeHb Npo HEpPO3ronoLLEHHS
BaHKiBCbKOT TAEMHULL, SIKi iICHYI0Tb Y 3aKOHOAABCTBI.

5.3.4. MignucanHam 3assu npo HagaHHs baHkiscbkoi nocnyrn KnieHT pae Ao3sin Ha nepeaady iHopmaLii LWoao Heoro, Wo cknagae 6aHKiBCLKY
TaEMHUL|O: yCTaHOBaM, OpraHisaLjisiM, OpraHam ep)xaBHOi Bnaay, AEPXaBHUM PeecTpaTopam, TpeTiM ocobam, siki BianoBigHo fo 3akoHo4aBCTBa
MaKTb NPaBO Ha OTPUMaHHS Takoi iHchopmallii abo siki nepebysaloTb 3 baHkoM y JOroBipHUX BigHOCUHaX Ta/abo yknamu 3 baHkom 4oroBip Lwofo
HEepPO3roMOLIEHHS KOH(IAEHLIMHOI iHGhopMaLlii, B TOMY YMCTi, ane He BMKIHOYHO, PEATUHIOBMM areHTCTBam, ayAMTOPCbKAM KOMMaHisM, Lo
3AiNCHIOBATUMYTb NEPEBIPKY/PENTUHIYBaHHS baHky, Oyab-skuM isnyHMM Ta topuanyHiM ocobam 3 MeTo peanisallii npaB baHka sik kpeauTtopa,
aBToiMnopTepam, Aunepam, y BUnagky HeobxigHoCTi 3axucTy npas Ta iHTepeciB baHky, y Tomy uucni ocobam, ki HagasaTumyTb BaHky nocnyri
Mo CTArHEHHI0 3a060proBaHoCTi 3a [JoroBOPOM, 3BEPHEHHIO CTArHEHHS! HA MaHO Ta MO 3MIACHEHHIO iHLIKX A, NOB’SI3aHNX 3 pearnisallieto npas
BaHka 3a [loroBOpoM, CTpaxoBUM KOMMAHISIM Ta CTPaxoBUM MOCEpEeHUKAM, Y pasi yknaaeHHs KnieHToM [oroBopy CTpaxyBaHHSs 3i CTPaxoBOio
KOMMaHi€to Bif iMeHi, B iHTepecax Ta 3a JOpYYeHHsIM skoro die baHk; iHWUM GisndHUM Ta topuandHumM ocobam 3 METOK BUKOHAHHS BUMOT
3akoHogaBcTBa, [loroBOpy Ta iHLMX AOroBOpIB, YknageHux BaHkom, B ToMy uucni 3 MeTow 3abesneyeHHst peanisalii nogaTkoBNX BiAHOCUH i
BigHOCWH B chepax Byxrantepcbkoro obiky, hiHaHCOBWX NOCNYT, 6aHKIBCbKMM yCTaHoBaM, baHkaMm KOpecroHgeHTaM, agBokaTaM, KOMMaHisM, LWo
3MINCHIOIOTB OLHKY MaitHa, 6aHKiBCbkMM acoujiaisM, nopyuutensm KrieHTa, a Takox ocobam, ski nepebysaioTb 3 KnieHTOM B CIMEAHUX, POANHHMX,
TPYAOBMX BiBHOCUHAX, NPWUBATHUM/IOPUANYHUM ocobaM Ta opraHisaLlisiv Ans 3abesneyveHHs BUKOHAHHS HUMK CBOIX (YHKLi abo HapaHHs nocnyr
BaHKy BiZMOBIgHO 40 YKNAZeHUX MiX Takumu ocobamu (opraHisaisiMi) Ta BaHkom JOroBOpIB, Y TOMY YMCHi MPO BIACTYNNEHHA NpaBa BUMOTM [0
KnieHTa, 3a ymoBy, WO nepenbaveHi gorosopamn doyHKUii Ta/abo mocnmyru cTocytoTbest AisinbHOCTI BbaHKy, siky BiH 3MiCHIOE BIgMOBIAHO A0
3aKoHOAaBCTBA, 30KpEMa, ane He BUMKIIOYHO, MOCMYTM 3 BiANpaBKM MOLUTOBOI KOPECMOHAEHLii, BignpaBky NoBigoMMeHb Ha MoBinbHMiA Ta/abo
MiCbkuin TenedioH, byab-skum isndHUM Ta opuandHUM ocobam y BUNaZKy BiACTYNneHHs (nepegadi) bankom cBoix npas 3a [1oroBopoM TpeTim
ocobam Ta/abo y BUNaLKy BUHUKHEHHS y BaHKy Hamipy 34iNCHWUTK Take BIACTYNNeHHS (nepeaavy) A0 hakTUYHOrO MOro 3MINCHEHHS, MDKHapPOOHUM
NNaTikHUM cuctemam Ta/abo YneHam MiKHApOZHOI MNaTiKHOI CUCTEMW 3 METOK 3iACHEHHS1 0OMiHY iHhopMalLlieto Npo Cnocobu 3AiCHEHHS
LuaxpaWcbKuX Ailt; - nepegady iHhopmaLii opraHy gep)xaBHOI BUKOHaBYOI Cryx6u abo npuBaTHOMY BUKOHABLIIO NPO BIAKPUTTS YK 3aKPUTTS paxyHKiB
KnieHta y baHKy y pasi HasBHOCTI ny6niyHOro obTsHKEHHS1 pyxoMoro MaiiHa KnieHTa; - y pasi npoBefeHHst BaHkom akuiin yu posirpalis, npu
BM3HAYEHI Ta OrONOLLEHHI Pe3ynbTaTiB aKLili Yu posirpaLlis.

5.4.4. NignucanHam 3aseu Npo HagaHHa BaHkiscokoi nocnyru KnieHT Aae 403Bin Ha poskpUTTS BaHKIBCHKOT TaEMHWLI Ha YCHUI 3anuT KnienTa,
SIKWA € BNACHWUKOM OaHKIBCbKOT TAEMHMLL, Ha niacTaBi Lboro [JoroBopy Ta y Mexax 3anuTyBaHoi ycHo KnieHTom iHdopmalLyi.

5.4. 3SAXUCT NEPCOHAIIbHUX JAHUX

5.4.1. A, BnacHuk nepcoHamnbHUX AaHWX, NOBiAOMMEHMA npo MeTy 0Bpobku BaHkom moix mepcoHanbHux ganux (Oyab-aka iHgopmais npo
hianyHy 0coly, B TOMY YWCTi, OfHAK HE BUKIHOYHO iHpOpMaLst LLOAO Mpi3BKLLa, iMeHI, N0 HaTbKOBI, iHGhopMaLlii, ika 3a3HaveHa B macnopTi (abo B
iHLLOMY [JOKYMEHTI, Lo nocBiavye 0coby), peecTpaLitHoro Homepy 06MiKoBOT kapTku NnaTHUKa NoAaTkiB, rPOMaAsHCTBa, MiCLA NPOXMBaHHS abo
nepebysaHHs, Micus poboTu, nocaan, HOMEPIB KOHTAKTHWUX TenedoHiB/akciB, aapec enekTPOHHOI NOWTK, TOWO, Haaani — MNepcoHanbHi AaHi),
a came: 3gincHeHHs baHkom CBOEi (hiHaHCOBOrO-rocnofapCyKOi AisNbHOCTI, NPOMOHYBaHHs Ta/abo HagaHHA NOBHOrO kona nocnyr baHkom Ta/abo
TpeTimm ocobamm (ocobu, 3 skummn baHk nepebyBae B JOTOBIpHUX BigHOCMHax Ta/abo unenwn Mpynn OTI, Hagani — TpeTi ocobu), y ToMy umchi
LUNSIXOM 3[ICHEHHS MPSIMUX KOHTaKTIB i3 BnacHWMKOM MepcoHanbHUX AaHuWX 3a AOMOMOrow 3acobiB 3B'A3ky, 3axucTy baHkom CBOiX npaB Ta
iHTEpeciB.

MignucaHHam 3assn BnacHuk nepcoHanbHUX AaHnx Hagae baHky CBOW 0gHO3HauHy 3rody Ha nepepavy (MOLWMPEHHS), Y T.4. TPAHCKOPLOHHY,
Bankom [lepcoHanbHux ganux TpeTim ocobam, 3MiHy, 3HULEHHS [epcoHanbHUX faHux abo 0bMexeHHs BOCTyny A0 HWX BiANOBILHO 4O BUMOT
3akoHy YkpaiHu «[po 3axuCT nepcoHanbHMX AaHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTI HafaHHS BnacHWky nepcoHanbHNX AaHnX MMCbMOBOTO
MOBiAOMEHHS NPO 3AINCHEHHSA 3a3HAYEHMX il.

lMigmucanHsm 3asBy Npo HapgaHHs BaHKIiBCbKOT nocnyrn BnacHuk nepcoHanbHUX AaHuX NigTBEPAMB, L0 B MOMEHT 360py lMepcoHanbHuX AaHux,
BaHk noBigomuB ioro npo Bonopginbus MNepcoHanbHUX AaHux, Npo cknag Ta 3MmicT 3ibpaHux lMepcoHanbHUX AaHux, Npo npaea, nependaveHi
3akoHoM, npo MeTy 360py Koro MepcoHanbHUX gaHuX Ta 0cib, skuM nepeaaroTbes oro MNepcoHansHi AaHi.
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MMigmucanHsm 3assu, BrnacHuk nepcoHanbHMX aHux Hapaae 3rogy baHKy Ha NoWMPEHHs! oro NepPCOHanbHUX AaHNX NP BU3HAYEHi Ta OroNOLEHHI
pe3ynbTaTiB aKuilt, posirpaLliB Yu iHLLKX 3aX0LiB, ki NPOBOAUTL BaHK, a Takox NiATBEPAXYE, LLO NOBIGOMIMEHWIA, LLO NPW BU3HAYEH Ta OrONOLLEHH
pe3ynbTaTiB aKLii, posirpallis Yu iHLWIKMX 3aX0LiB, MOro Npi3BuLLE, iM'A Ta NO-6aTbKOBI, MOXYTb BYTK NoLuMpeHi BaHkom HeBM3Ha4YeHOMY Kory ocib,
30KpeMa, are HEBUKMKOYHO, iHLUIMM Y4YacHUKaM aKLii, po3irpaLlis Yu iHLIKWX 3aXogiB.

BnacHuk nepcoHanbHuX AaHux NigTBepmKye (rapaHTye), Wwo lNepcoHanbHi gaHi disnyHux ocib, ski nepefatoTbes baHky, 3ailcHIOETHCA 3a 3rofoio
Takux Gi3nyHUX 0Cib, SIKi NOBIAOMITEHI NPO BiAOMOCTI, 3a3HaueHi B 4.2 CT.12 3aKoHy.

*BnacHuk nepcoHanbHux gannx — Knient/JosipeHa ocoba/lloBipeHuii.

5.5. MOBIAOMNEHHA

5.5.1. MNosigomneHHs banky, wo ctocytoTbes KnieHTiB BaHKy i He MICTUTb BiOMOCTEN, L0 CTaHOBNATL HaHKIBCbKY TAEMHULIO Y1 KOHDIOEHLNHY
iHdhopmauto Knienta, Moxe Byt HanpaeneHo BaHKOM LSIXOM PO3MiLLEHHs Takoro NOBIBOMIEHHS Y BiagineHi baHky Ta/abo Ha OdviliiHoMy caiiTi
Banky. KnieHT 3060B’13yeTbCsl CaMOCTIMHO O3HANOMITIOBATUCA 3 NOBIAOMMEHHAMM BaHky, Wo poamilytoTbes y BigaineHi baHky Ta/abo Ha
OdbiuiiHomy caitti baHky, ane He pigwe Hix 1 pa3 Ha Micsub. IHWi NOBIAOMMEHHS, WO Hanpasnse ogHa CTopoHa iHwii (Hagani — MoBigoMneHHs),
MOBUHHI OYTW 3AiCHEHI B MMCHMOBI hopMi | ByayTb BBaXATUCS HANPABNEHUMM HANIEXHUM YMHOM, SIKLLLO BOHW BignpaBNeHi NOWTOBUM 3B'SI3KOM
(PeKoMeHLOBaHUM NIMCTOM, JINCTOM 3 OTONOLUIEHOHO L{iHHICTIO 3 ONMCOM BKafeHHs abo iHLWMM NNCTOM, AOCTaBKa SIKOro Moxe OyTW AOKYMEHTarbHO
nigTBEpMKEHa), [OCTaBNEHi 0coBUCTO ofHieto i3 CTOPIH iHLWi CTOPOHI UK Kyp'epCbKOK AOCTABKOI 3a BkasaHUMK B 3assi agpecami CTOpiH, KL
iHLLe He BMU3Ha4eHo [JoroBopoM.

Bank HanpaBnsie MosigomneHHs Ha agpecy KrieHTa, sika 3a3HaqeHa KnieHTom y 3asBi sk adpeca npoxueaHHs/adpeca ¢hakmu4yHo20 Micys
npoxueaHHs (abo micue mumyacoeo20 nepebyeaHHss Ha mepumopii YkpaiHu (0ns Hepe3udenmig)). Y BuNaaKy, SKILO Oyab-AKUiA iHLLIKIA
[OKYMEHT, WO MICTUTb BiBOMOCTI NPO aapecy NpoXuBaHHs/agpecy hakTUYHOMo Micus NpoXuBaHHS (abo Micue TMM4YacoBoro nepebyBaHHs Ha
TepuTopii Ykpainu (ans HepesuaeHTie)) noganui Knientom go baxky nisHiwe Hix 3asBa, To MosigomneHHs KnieHTy Hagcunaotbcs baHkom 3a
afipecolo, Lo 3a3HayeHa y TakoMy AOKYMEHTI.

5.5.2.INoBigomneHHst oaHiei CTOpoHM BBaXaETLCA OAEPKaHNUM iHLIOW CTOPOHOI B A€HB, LU0 HACTaHe paHille:

- [leHb, 3a3HAYEHNN B KBUTAHLLi 4y iHLIOMY BOKYMEHTI i3 LUTEMMENeM BiAAiNeHHs MOLUTOBOTO 38'A3Ky abo cry0u Kyp epcbkoi 4OCTaBKW, OTPUMaHUM
BignpaBHMKOM [10OBIZOMIIEHHS, NPO AoCTaBKy [10BiAOMNEHHS;

- JeHb NOBEPHEHHS BiAnpaBHUKY HagicnaHoro HuM MosigomneHHs y 3B'A3ky i3 (i) BigcyTHicTio KnieHTa 3a agpecoto, 3a3HayeHowo B 3assi, (ii)
BiAMOBOIO Bif ogepxaHHs INosigomneHHs, (i) 3akiHYeHHsIM BCTaHOBMNEHOTO CTPOKY 36epiraHHst MoBigoMneHHs B onepaTopa NOLTOBOrO 3B'A3KY;

- ieHb, 3a3Ha4YeHuI yNnoBHOBaXeHOK 0coboto ofepxyBaya Ha konii MosigomneHHs abo iHWOMy [JOKYMeHTI, y BUnaaKy AocTaBku [MoBiLoMneHHS
0cobucTo;

[NoBigOMIeHHs!, JOCTaBreHi Tenerpadom, no Tenetanny, Tenedakcy, akcy, SKWOo iHwe He AOMOBNEHO MiX CTOpOHaMu, HOCSTb MonepeaHin
XapakTtep i noBWHHI BT B NoganbLwIoMy HanpaeneHi BiANoBIiAHO 4O BUMOT LIbOro MyHKTY.

5.5.3. Wnsaxom nignucanHsa Knientom 3asBu ocTaHHii Hagae npaBo baHky Ha pO3NOBCIOMKEHHS Yepes eNeKTPOHHI Ta NowToBi agpecy Kniexnta
abo wnaxom BignpaeneHHs SMS-noBigomneHb 3a peksiauTamu, nosigomneHummn baHky KnieHTom, iHopmaLlinHux nosigoMneHb 6e3 6yab-skoro
[0AATKOBOrO NONEpPeAHbOro NOBIAOMITEHHS! BaHKOM Mpo Take PO3MOBCIOMKEHHS, B TOMY YMCHI i3 3anyyeHHaM TpeTix oci6. [lo Takux noBigoMneHb
MOXe Hanexatu Oyab-sika iHopmaLlisi, Lo cTocyeTbest [loroBopy abo NoB’si3aHa 3 Moro BUKOHaHHSIM, abo He cTocyeTbes [loroBopy, 30kpema, ane
He BUMKITIOYHO, LLIOAO NMPOBEEHHS aKLii, BNpOBamKeHHst baHkoM HOBMX MOCIYr Y MPOAYKTIB, a TAKOX iHGopMaLlist Npo nocnyrit TpeTix ocib, Wwo
noB'a3aHi 3 nocnyramu Ta npogyktamu baHky Towo. BbaHK He Hece BiANOBILANbHOCTI 3a PU3WKW, MOB'A3aHi 3 BigNpaBkow iHopmaLi
BUMLLiEBKA3aHUMM KaHanamu 3B5I3Ky, B TOMY YKCIi, SKLLO HanpaBneHa iHpopMaLlis MoXe CTaTy BifoMOIo TpeTiM ocobam.

5.5.4. KnieHT Hagae CBOI0 3rogy Ha Te, Lo baHk Mae npaBo TenedoHyBaT MOMY, HaNPaBnATW BiZOMOCTi NPO CTPOK BUKOHAHHSA Ta PO3MIip MOro
3060B'13aHb Nepes baHkoM, HapaxyBaHHS, BUKOHaHHS/HEHanexHe BUKOHaHHS KnieHToM cBoix 30008'A3aHb 3a [JoroBopoM, iHLLY iHdopmaLito Ta
MOBIOMIEHHS, MOB’A3aHi / nependaveHi [loroBopom, a Takox KoMepuiiHi nponosuii baHKy Ta peknamHi MaTepianu 3a JOMOMOrOH0 MOLUTOBUX
BigNpaBieHb Ta NIUCTiB-3BEPHEHb, ENEKTPOHHMX 3aco6iB 38'A3Ky, SMS — noBigomMneHb, TOLO Ha aapecy / HoMepu TenedoHiB, aapecu eNeKTPOHHOI
nowwTu. Mpu ubomy KnieHT Hece BCi puanKku, NOB'A3aHi 3 TUM, LWO HanpaeneHa baHkoM iHopMaLlis cTaHe JOCTynHOKW TpeTiM ocobam. B Tom xe
yac, B4acHa gocraska SMS - nosigomneHb He Moxe 6yTu rapaHToBaHa baHKOM, OCKiNbK1 BOHa 3aneXnTb Bif AEKINLKOX YUHHUKIB, TaKuX sK: Tpadik
B Mepexi MoBINbHOTO 3B'A3Ky, MiCLie3HaxomKkeHHs MobinbHOro TenedoHy KnieHTa B Mexax AOCSKHOCTI, Y POYMIHTY, @ TakoX YW BBIMKHEHMWI
MobinbHWiA TenedoH Knienta. baHk He € onepatopom MOGINbHOrO 3B'A3Ky, | TOMy He MOXe rapaHTyBaTh gocTaBky SMS - noBigomneHb. baHk
BOKNafae BCiX 3yCunb ANs CPUSIHHSA WBMAKOMY YCyHEHHI0 3601B y poboTi nocnyrn SMS-iHdpopmyBaHHs.

5.5.5. KnieHT BU3Hae, Lo Ha goctaBky SMS nosigomneHHs y Byab-aKkuid Yac MOXYTb HECTIPUSTIIMBO BNAMHYTU NPobremMn 3 Mepexeto MobinbHOro
3B'A3KY, (OpC-MaxopHi 0BCTaBMHK, BKNOYaouN 6e3 0BMexeHHs BTPYYaHHS B NIOLLY NOKPUTTS Mepexi. baHk He Hece BignoBiganbHoOCTi nepeq
KnieHTom 3a Oyab-aKy BTpaTy, NOWKOMKeHHs abo BUTpaTW, MoHeceHi KnieHtom npsimo abo nobiuHo, B pesynbTaTi Oyab-akux TpyOHOLLIB, L0
BUHUKIW Y MpoBaiigepa nocnyr MobinbHoro 38'a3ky Kniexta.

15.6. KnieHT Hapae [o3Bin baHKy BigcunaTit BUMMCKM MO PaxyHKy Yepe3 BigkpUTWA kaHan Mepexi IHTepHeT Ha BkasaHy KnieHTom appecy
€NEKTPOHHOI NMOLUTK, SIKY BiH 3a3HaunB y 3asBi B AKOCTI KOHTAKTHOI abo nig yac TenedOoHHOro A3BiHKa A0 [J0BiAKOBOrO LEHTPY NiCMs NPOXOMKEHHS
npoueaypy ineHTudikavii. Bcto BignosiganbHICTb 3a PO3roNnoWeHHs faHuX No paxyHkax TpeTiM ocobam, Lo Bigbynocs BHACMILOK HALCUNAHHS
BaHKkoM BMMMCOK Yepe3 BiKpWUTUIA kaHan Mepexi IHTepHeT Ha BkalaHy KnieHToM agpecy enekTpoHHoi nowtw, KnieHt 6epe Ha cebe. KnieHT
nigTeepaxye, Wo baHk nonepeams, LWo iHhopMalis, sSka nepeaacTbCs Ha agpecy eNeKTPOHHOI NOLITK, HE € 3aXMLLEHOK Ta MOXE CTaTu BigoMOK
TpeTim ocobam 6e3 3roam barky Ta KnieHTa. baHk He Hece BigMoBiAanbHOCTI 3a 3aTPUMKM NPK [OCTaBLi €NEKTPOHHOT NOLLTY BHACHIAOK BUHUKHEHHS!
npobnem B Mepexi IHTEpHeT, a TakoX 3a HEKOPEKTHEe BHECEHHS ENEKTPOHHOI adpeck Mig Yac TeneOHHOro A3BiHKA BHACMIAOK BUHWKHEHHS
npobnem B poboTi TenedoHii. B pasi BUHUKHEHHS BULLE NepepaxoBaHux npobnem baHk foknage MakcuMarnbHUX 3yCunb A8 iX YCYHEHHS.

5.6. POPC-MAXOP

5.6.1. CTOpOHM 3BINbHAKTLCA Bif BIANOBIAANLHOCTI 33 YacTkoBe abo NOBHE HEBMKOHAHHS CBOiX 3000B'A3aHb 3a [JOrOBOPOM Y pasi HacTaHHs Ta
pii 06cTaBMH HenepeOOPHOT cunK (hopc-Maxop), L0 3HAXOAATLCA No3a Mexami KoHTponto CTopiH, Ta siki CTOpoHK He Mornu nepeabaumTh abo
SIKMM He MOrTM 3anobirTu. Y LbOMY KOHTEKCTi 0BCTaBMHN HeMepebopHOi CiM 03HaYatoTh: a) CTUXINHE NINXO (MoXexa, BUOYX, NOBiHb, 3eMNETpYC),
©) BilHY (OronoLIEHyY Y1 HEOrONOWEHY), OKyNaLjito, TPOMAASHCbKY BiiHY, aKTW POMaACHKOI HEMOKOPW, NOBCTAHHS, NPUPOAHI Ta HEMPUPOAHI
katacTpodu Ta iHwi obcTauHK, HenepenbayeHi Ta siki € nosa koHTpornem baHky, B) A, BUMorn abo obMexeHHs, Lo X BCTaHOBNIOE AN1s baHky
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Ypsg Ykpaihn abo iHwWi TpeTi CTOPOHW, Y TOMY YMCTi BCTAHOBMEHI Ypsoom OOMEXeHHs Ha [OCTYM A0 paxyHKiB, iHO3EMHOI BamtoTn abo
BaHKiBCbKOro 3akoHoLaBCTBa abo MOro TNyMaYeHHs y TUX Mexax, Y KX BOHW MOXYTb 3aBafnTv baHky y BUKOHaHHI noro 060B'A3kiB.

5.6.2. CTopoHa He 3BiNbHAETHLCA Bif BiANOBILANBHOCTI 38 HECBOEYACHE BUKOHAHHS 3060B'A3aHb, SKLLO 06CTaBMHW HenepebopHOT CUIK, BU3HAYEHI
n. 5.6.1. [loroBopy, HacTanu y nepiog NpOCTPOYEHHS BUKOHaHHS Boprosux 30608'A3aHb.

5.6.3. CropoHa 3000B'si3aHa noBigoMuTk iHWY CTOPOHY MPO HAaCTaHHS Ta MPUNMHEHHS Aii 06CTaBWH HenepebopHOi cumu, 3 HagaHHAM
nigTBepmkeHHs TOproBo-NPOMMCIIOBOI Nanatu YkpaiHu, npotsarom 3-x Pobounx fHiB Big AaT HacTaHHst abo NPUNMMHEHHS iX dii. HepoTpUMaHHs
CTPOKIB MOBIAOMIIEHHS MPO HACTaHHs 06CTaBMH HemepebopHOi cumm nosbaense CTOPOHY NpaBa NocunaTUCs Ha Taki 06CTaBKUHM SK MigcTaBy
3BiNlbHEHHS Bif BiANOBIAANbHOCTI.

5.6.4. Y pasi HacTaHHs1 0OCTaBMH, BU3Ha4eHmx M. 5.6.1. [loroBopy, TepMiH BUKOHaHHS 3060B'3aHb NOLOBXKYETLCS HA CTPOK Aiji Takux 06CTaBuH,
ane He 6inbLue gk Ha 1 MicsiLb.

5.6.5. Akwo obcTaBuHM, BU3HadeHi n. 5.6.1. [loroeopy, AiaTuMyTb noHag 1 micsiub, KnieHT 3060B'a3aHuin npotarom 5-Tn Pobouux gHiB Big
3aKiHYEHHS CTPOKY, BU3Ha4eHoro n. 5.6.1. [loroopy, noracutn 3aboproeaHicTb 3a [1oroBopom.

3acmepexeHHs: CmopoHu 0omosunUCk, WO nucsmMoge nogidomneHHs KnieHma npo HacmarHsi o6¢cmaguH HenepebopHoi cunu bark 30ilicHioe
WIAXOM PO3MileHHs 8i0nosiOHOI iHghbopmauii 8 onepauiliHux 3amax ycmaHos baHky ma Ha OcbiuiliHomy calimi baHky 8 mepexi IHmepHem
www.otpbank.com.ua.

5.7. BIOPO KPEQUTHMX ICTOPIN

5.7.1. Wnsixom nignucanHs 3assu, KnieHT Hapae banky 3rogy Ha 36ip, 30epiraHHs, BUKOPUCTaHHS, NOLIMPEHHS Ta nepeaady 40 Bopo KpeauTHNX
icTOpii iHdhopMmaUji, Lo cknagae kpeauTHy icTopito Knienta B 06'emi BU3HaueHOMy 3akOHOAABCTBOM, a TaKOX Ha AOCTYN A0 KPEAMTHOI icTopii
KnienTa (3rigHo nepeniky 610po KpeauTHUX iCTOpIN, BU3HAYEHOro y nyHKTi 5.7.4. Mpasun).

5.7.2. 3a3HaveHa B UboMy po3gini [oroBopy 3roga Ha HagaHHs baHkom iHdopmauii npo Knienta go 610po KpeguTHUX iCTOpIN, a Takox 3roga Ha
3anut baHkom iHchopmalii npo KnieHTa (KpeauTHOro 3BiTy) B OyAb-sikoMy 610p0 KpeauTHIX iCTOPpIi AitoTb MPOTSIOM BCLOTO CTPOKY Ail [lorosopy.
5.7.3. BaHk mMae npaBo oHOBMOBaTH iHhopmaLjto oo [loroopy 0 BCix OtOpo KpeaUTHWX iCTOpIN, WO AioTb Ha TepuTopii YKpaiHu B pamkax
3aKoHOaaBCTBa, Ta 3 AKMMK Y BaHKy mignucaHo 4oroBopu Npo chiBnpavto.

5.7.4. NMEPENIK BIOPO KPEOUTHUX ICTOPIN:

MpAT «[Mepue BceykpaiHCbKe GHOPO KPeAUTHUX iCTOPIN»

YkpaiHa, 02002, m. Kui, Byn. €sreHa CaepcTioka, 11, 3-i noepx (nise kpuro);

MAT «MixHapogHe 610po KpeauTHUX icTOPINY

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, od. 306.

5.8. BPET'YINIIOBAHHA CINOPIB

5.8.1. byab-siki cynepeuyku, po3oixXHOCTi, BUMOrM abo NpeTeHsii, Lo BUHMKAIOTb 3 [JoroBOpy po3risaaioThes LWSIXOM NPOBEAEeHHs! NeperoBopiB, a
Yy BUNaAKy HEQOCATHEHHS 3roav - B CY0BWX OpraHax Ta B nopsiaKy, BU3Ha4eHOMY 3akoHOLABCTBOM.
5.8.2. [lorosip perynio€eTbca npaBoM YKpaiHu.

5.9. FATCA

5.9.1.'Y Bunagky HassHocTi y KnieHTa nogatkoBux 30608’s3aHb nepeq CLUA (nogatkosuit pesugeHT CLUA), KnieHT Hagae baHky ogHo3HauHy 3rofy
Ha nepepadvy baHkom iHcbopmayii wopo Knienta, 6ygb-sikoro paxyHky KnienTa, sika MIiCTUTb OaHKIBCbKY TAEMHWLEO Ta NEPCOHarbHi AaHi
(incbopmauis mpo dhisuuHy ocoby abo iHdopmaLis, Wwo cTocyeTbes isnyHoi 0cobu, 30kpema: npiBuLLe, iM's, N0 6aTbKOBI, JaTa HAPOLKEHHS,
nogatkosuit Homep CLUA, agpecn Towo), Mopatkosiin cnyx6i CLUA 3a ymoB Ta y Bunagkax, nepegbayeHux 3akoHamu CrnonmydveHux LLTatis
Awmepuiku «[po BiANOBIAHICTb IHO3EMHWX PaxXyHKiB BUMOram noaaTkoBoro 3akoHoaascTeay (Foreign Account Tax Compliance Act) , «Ipo nogatkosi
BMMOTW [0 iHO3eMHUX paxyHkiB» (Hagani — FATCA). KnieHT nigTBepmkye HasBHICTb 3rogu disuyHux ocib Ha nepeaady baHkom ix nepcoHansHNX
paHux Mopatkosin cnyxGi CLUA.

Y BunagKy 3apaxyBaHHsi Ha paxyHok KnieHTa kowTis, mkepenom noxomkerHs akux € CLUA, KnieHT Hagae baHKy fopy4yeHHs (MpaBo) Ha 3giACHEHHS
porosipHoro cnucaHs 30% Big Cymu nnaTexy Ta nepepaxyBaHHs ii Ha paxyHok Nogatkosoi cryx6u CLUA 3a ymoBm, skwo KnieHT BigMoBMBCS
noBigomuTi BaHk Npo HasBHICTb B HBOrO nogaTkoBoro cratycy CLUA, abo, sikwo KnieHT € hiHaHCOBOK YCTaHOBOK), fika He JOTPUMYETLCH BUMOT
FATCA.

KnieHT 30608’s3aHuii npoiHopmyBaTy baHk npo HabyTTs/3mMiHy cTaTycy nogatkoBoro peauaeHTa CLUA Ta HagaTti baHky BignoBigHi NigTBEpmKyHOvi
AOKYMEHTM NpoTsiroM 15-T PoBoumx AHIB 3 MOMEHTY HAaCTaHHS TakuX 3MiH.

[Mpn BUKOHaHHI JopyyeHb KnieHTa oo nepepaxyBaHHs KOWTiB 3 paxyHKy KrieHTa baHk He Hece BignosiganbHocTi neped KnieHTom, noro
KOHTpareHTamu 3a Byab-aki yTpuMaHHs, 06MexeHHs, 60KyBaHHS KOLLTiB 6aHkaMu-KOpeCcnoHAeHTaMI, B TOMY YCH, SKLLO TaKi HAaCMiaKM NOB'A3aH
i3 BUKOHaHHAM HaHkoM-kopecnoHaeHToM Bumor FATCA, a Takox 3a 6yab-siki NoB'si3aHi 3 LM 36UTKU Ta BUTPaTH.

5.10. 3AMOBIFAHHSA NEFANISALII (BIAMUBAHHIO) BOXOLIB, OQEPXXAHMX 3IOYUHHUM LUNSAXOM

5.10.1. KnieHT 3060B’'13aHN HagaBaTh Ha 3anuT baHky (MucbMoBUiA abo yCHWIA) iHbopMalLlito Ta JOKyMeHTU, siki BaHk Mae npaBo BUMaraTm Big
KnienTa BignosigHo go 3akoHy Ykpainu «[po 3anobiraHHs Ta npoTuaito neranisayji (BigMWBaHHIO) JOXOZIB, OLEPKAHWX 3MOYMHHUM LLIISIXOM,
(hiHaHCYBaHHIO TepopM3aMy Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HULLEHHS», B CTPOK HE MisHile 3-x Pobounx AHiB i3 oHS, konu
KnieHT oTpumaB Takuii 3anuT Big baHky.

5.10.2. baHk Mae npaBo B OJHOCTOPOHHBLOMY MOPSAKY AOCTPOKOBO posipeaTi [lorosip Ta/abo BiAMOBUTU (3YMUHWUTMW, NPU3YMUHUTK) HaAAHHS
KnienTy baHkiBcbKoi nocryru, B TOMY YWCHi LLOAO 3MiACHEHHS PO3paXyHKOBMX i KacoBMX OnepaLiil y Bunagkax, nepenbaveHmx 3akoHoAaBCcTBOM
Ta/abo [JoroBopom, 30kpema (ane He 0BMEXYUUCh LinM):

- NPV HasiBHOCTi (haKTiB, L0 CBigYaTh Npo nopyLeHHs KnieHTom 3akoHoaaBcTBa, BaHKIBChKMX NPaBUIT;

- Y pasi BUHWKHEHHS! CYMHIBIB Y AiNCHOCTI po3paxyHKOBO-KaCOBMX JOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepavin;

- Npm BigMOBI Y HafaHHi, HeHagaHHi abo HeHafaHHI KnieHTOM y BCTaHOBMEHWIA B NMMCHMOBIN BUMO3i BaHKy CTPOK BiJOMOCTEN Yy JOKYMEHTIB, AKi
BaHk Mae npaBo BMaratu, abo yMUCHOrO HafaHHs HenpaBaMBIX BidoOMOCTEN Npo cebe, HeobXiaHWX ANs 3'CyBaHHS 0ro 0Cobu, HEBIANOBIHICTL
NpoBefeHHs (hiHaHCOBOT onepallii cyTi AisnbHOCTI KnieHTa, Horo  (iHaHCOBOMY CTaHy, a TakoX Y BMNaZKy BCTAHOBMEHHS, WO Taka onepallis
MICTMTb O3HaKK onepaluii, Aka nignsrae giHaHCOBOMY MOHITOPWHIY BiANOBIAHO A0 3akoHy YkpaiHn «[Tpo 3anobiraHHs Ta MpoTMAito neranisauii
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(BiGMMBAHHIO) [IOXOAiB, OAEPXAHWX 3MOUMHHUM LINSXOM, (PiHAHCYBaHHSI Tepopuamy Ta (hiHaHCYBaHHIO PO3NOBCIMKEHHS 36pOi MacoBOro
SHULLEHHSY.

KnieHT posymie i M norofkyeTbes 3 TUM, Lo BaHk € cy6’ekTOM NepBUHHOTO (PIHAHCOBOrO MOHITOPUHIY | 30608'A3aHMI HaaBaTH BignoBIgHOMY
YNOBHOBaXeHOMY OpraHy [epxasu iHhopmaLito npo ciHaHcosi onepaLii Knienta, WwWo nignsrawTs QiHaHCOBOMY MOHITOPUHTY, Ta 34iACHIOBATY
iHWi nepenbaveHi 3akOHOAABCTBOM Aii, NOB'A3aHi 3 MOHITOPMHIOM (hiHAHCOBWX onepauii KnieHTa, B TOMy 4uCri BigMOBUTW B 3AINCHEHHI
obcnyroByBaHHs KnieHTa Ta/abo B 3giiicHeHHi hiHaHCOBOI onepauii KnieHTa, skwo y baHky, Ha ioro BnacHWin po3cy, BUHMKNA Migospa, Lo Taka
onepaLisi MICTUTb 03HaKW TaKoi, WO 3rigHO i3 3aKOHOM Mignsrae iHaHCOBOMY MOHITOpPUHTY Ta/abo nopyluye 3aKoHOAABCTBO W00 NPOTuaii
neranisadii 4OXOAIB, 0AepaHUX 3M0YMHHAM LNsxoM. B Takux Bunagkax baHk 3BinbHAETLCA Bif BiANOBiAanNbHOCTI (B TOMY YMCHI Bif CNiaTh NeHi
Ta 30VTKIB) 33 BigMOBY Bif 3AilicCHeHHs1 06cnyroByBaHHsi Ta/abo BUKOHAHHS BignoBigHOT dhiHaHCOBOI onepauji KnieHTa.

5.11. NOPAQOK 3AKPUTTA TA 3MIHW PAXYHKIB KIIEHTA

5.11.1. PaxyHku KnieHTa (MOTOYHi Ta BKnagHi), BigkpuTi y BignoBigHOCTi o [JoroBopy, MOXyTb OyTy 3aKkpuTi B TakiX BUNaakax: 3a 3rogot CTopiH;
BHACMigOK 3aKpUTTA 3 iHiLliaTvBm opHiei i3 CTopiH BignosigHo 4o [loroeopy; B iHWKX BUNaakax, nepeabdaverunx [JoroBopom Ta/abo 3akoHO4aBCTBOM,
B TOMY 4mcni, 3 iHiuiaTuew [JoBipeHnx ocib y nopsiaky nependaveHomy 3akoHOAaBCTBOM.

5.11.2. KnieHT Mae NpaBo 3aKpuTK paxyHkW LWNSXOM nogaqHs ao BaHky 3assu npo BigMOBY B OTpUMaHHs baHkiBCbKOi nocnyri Ta 3a yMOBY
BiACYTHOCTi y KrieHTa HeBMKOHaHWX 3000B’s3aHb Nepen baHkoM, He3anexHo Big CTPOKY iX BUKOHaHHSA. [laTot 3akputTst [OTOYHOrO paxyHka
BBAXAETbCS HACTYMHWUA MiCNsi NPOBELEHHS OCTaHHLOI OnepaLi 3a LM paxyHKOM AeHb. AKLLO Ha paxyHKy HEMAE 3anuLLKy KOLWTiB, a 3asiBa npo
BiAMOBY Bif OTpuMaHHs BaHkiBcbkoi mocnyr nogaHa B OnepauiiHuii Yac, TO 4aTok 3aKpUTTS paxyHka € AeHb OTpUMaHHs baHkom Takoi 3assw
Mpo BiAMOBY Bif OTPUMaHHS baHKiBCbKOI mocnyry.

15.11.3. YknageHHsm 3asBu npo HagaHHs baHkiscbkux nocnyr KnieHT gopyyae baHky, a bavk HabyBae npaBo, y BUNaaKy, AKLLO 3a paxyHKOM,
SKWA BiOKPUTWA y BignoBigHocTi Ao [oroBopy Ta pekBi3uTK SKOro BM3HAYeHi y 3asiBi Npo HafdaHHs BaHKiBCbkWUX nocnyr, NpoTaroM 1-ro poky uu
inblue He NpoBOAMNMCH OnepaLii 3 3apaxyBaHHs KOLITIB, 3HSTTS roTiBkM, 6e3roTiBkOBa Onnata TOBapiB Ta MOCMyr (3@ BUKIOYEHHSIM onepaLii
wogo onmatu nocnyr baHky un norawenHs Oyab-akux 30008's3aHb Knienta nepen baHkom, a Takox 3apaxyBaHHSi Ha paxyHok KnieHTa
HapaxoBaHux baHkoM npoLeHTiB), 6e3roTiBKOBOTO NepepaxyBaHHs KOLTIB Ta 3aMLLIOK Ha SKOMY BifICYTHIl, 3aKPUTW TaKU PaxyHOK.
3actepexeHHs: KnieHT Ta BaHk norogxyoTbes 3 TUM, LLO YMOBW, BUKknageHi y n.15.11.3. [lorosopy € 3asB0t0 NPO 3aKpUTTS paxyHKy, NogaHoto nig
BigKknagansHoto obctasuHOM (Y BignosigHoCTi 4o cTaTTi 212 LinsinbHoro koaekcy Ykpainu). Mpu LboMy, 4aTolo NogaHHs 3asBu € Aata, Konm HactaB
haKT BiACYTHOCTi 3arMLLKy rPOLLOBWX KOLLTIB Ha paxyHky KnieHTa. BaHk 3gilicHioe 3akpuTTa paxyHky KnieHta y TepMiHu, BU3Ha4YeHi baHkoM Ha
BnacHuit poacyd. CTOpPOHN NOromKyHTLEA, WO 3aKpUTTS paxyHKy KnieHTa y signosigHocTi go n.15.11.3. JoroBopy He noTtpebye iHhopMyBaHHS
baHkom KnieHTa npo dakT 3akpuTTs paxyHky.

5.11.4. baHk mae npaso 3akpuTy MOTOYHMI paxyHOK Y pasi:

5.11.4.1. HeHagaHHs KnieHToM BaHKy AOKyMEHTIB Ha 3anuT 0CTaHHbOro, HeOBXiAHUX AN 30INCHEHHS BaHKoM (yHKLii (iHaHCOBOTO MOHITOPUHIY
Ta/abo BUMaraloTbCst BHYTPILLHIMK JOKyMeHTaMu BaHky Ta/abo BUHWMKHEHHS Y BaHka Ha 1oro BnacHuid poscys, nigospw, Lo onepauii KnieHta
Ta/abo Woro HisnbHICTb B LinoMy Ta/abo AisnbHICTL NpeacTaBHUKB KnieHTa MICTUTb O3HakW AiSNbHOCTI 3 neranisaji (BigMWBAHHS) LOXOAiB,
OLEPXAHWX 3MOYMHHUM LUNSXOM Ta/abo 3 chiHaHCyBaHHAM Tepopuamy Ta/abo Oyab-skuMM iHWMM YMHOM Mopyllye 3akOHOAABCTBO LLOAO
3anobiraHHs Ta NpoTuaii neranisayii (BigMMBaHHS) LOXOZIB, 04ePXaHUX 3MOYNHHM LNISIXOM Ta 60poTEOM 3 hiHAHCYBaHHAM TEPOPU3MY;
5.11.4.2. Ha nigcTaBi NOBIBOMIEHHS KOHTPOIIOKYOTO (NO4ATKOBOr0) OpraHy LWOAO nikeigauii cyb’ekTa rocnogaptoBaHHs Ta HeOBXigHOCTI 3akpuTL
paxyHku KnieHTa, 3rigHo sikoro baHk BUKOHYeE nepekas 3anuLuKy KowWTiB 3 paxyHKy KnieHta Ha paxyHok 2903 «KowTw knieHTiB 6aHKy 3a Hegiloummu
paxyHKkamuy.

5.11.4.2.1. YknagenHsm [lorosopy KnieHT fopyyae baHky nepepaxyBatyv 3anuiuku (KOLLTI, Siki € BnacHicTio KnieHTa) no paxyHKy, pekBiauTi SiKoro
BKasaHi y 3asBi npo HagaHHst BaHKIBCbKMX NOCnyr, sikui nignsrae 3akputTio baxkom y BignosigHocTi go n. 5.11.4.2. [lorosopy, 3 paxyHky 2903 Ha
Byab-skuin paxyHok KnieHTa, skuii Bigkputii y BaHky.

5.11.4.3. 3 iHWwX nigcTaB y BUnagkax nepepbdaveHnx 3akoHoaaBcTBoM Ta/abo [orosopom.

5.11.4.5. 3MIHA PAXYHKIB KNIEHTIB. ¥ pasi amiHu paxyHkis KnieHTiB 3a iHiLiaTueo BaHKy, 3 nigcTas, BU3HaYeHUX 3aKOHO4ABCTBOM, baHk
iHpopmye KnieHTiB npo 3miHy paxyHkiB KnieHTiB LUNSIXOM PO3MILLEHHSI OrOMOLLEHb Ha iHChOPMALMHUX CTeHdax Y BiaAineHHsx baHky Ta/abo Ha
OdbiuiiHomy canti baHky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTMCS 40 baHKy ans oTpumaHHs GinbLu geTanbHOi iHopmaLii y Tomy yuchi 4o
[l0BiAKOBOrO LIEHTPY.

5.12. 3MIHA TA PO3IPBAHHA IO OBOPY

5.12.1. KnieHT Ma€e npaBo 4OCTPOKOBO posipeaTty [Jorosip abo npunuHUTYK gito [JoroBopy B YacTuHi HagaHHs baHKIBCbKOT NOCyru, WSXOM NOAAHHS!
BiANOBIAHOI 3asBK Npo BIAMOBY Bif OTPUMaHHs BaHKIBCbKOI Nocnyru, Bif OTpUMaHHS skux KnieHT nnaHye BiAMOBMTUCH, He MisHille Hix 3a 14
KaneHgapHUX AHIB 0O OHS TAKOro po3ipBaHHsl, SIKWO iHIWe He nepefbadeHo KacoBum JOKYMEHTOM Ta/abo MONMOXEHHSMW BIAMOBIGHWX Po3ainiB
[loroBopy, WO perynioTb NOPsSAOK Ta YMOBM HafaHHs okpeMoi BaHkiBebkoi nocmyru. Mpu LuboMy 4O MOMEHTY po3ipBanHs [loroBopy abo go
MOMEHTY BigMoBW Bif baHkiBcbkoi mocnyru, KnieHT 30608 s3aHuii noracutu boproei 30608's13aHHs 3a [loroBopom abo 3aboproBaHicTb nepen
BaHkom, sika Morna BUHUKHYTW Npu HagaHHi baHkiBCbkoi nocnyru, Big sikoi KnieHT BigmoBnseTbCS.

5.12.2. BaHk Mae npaBo AOCTPOKOBO posipeati Jorosip abo npunuHUTK gito [loroBopy B YacTUHi HadaHHs! BaHKiBCLKOI Nocnyri, NoBiAOMUBLLM
KnieHTa He nisHiwe Hix 3a 14 kaneH4apHUX QHIB [0 3anfiaHOBaHoi 4aTv posipeaHHs [Joroopy Ta/abo npunuHeHHs BaHKIBCHKOT Mocmyru, sKLO
iHLWE He nepeabayveHo MoNOXEHHSIMMW BIANOBIAHWX po3ginia [oroBopy, L0 perymniolTb NOPSAOK Ta YMOBU HagaHHs okpeMoi BaHKiBCbKOi nocnyru.
[Mpu OTPUMaHHi MoBigOMINEHHS Npo Hamip baHky posipsaTu [orosip abo npunuHUTK Aito [JoroBopy B YaCTWHI HapaHHs BaHKiBCbkoi nocnyri, 4o
MOMEHTY po3ipBaHHs [loroBopy abo npunuHeHHs HagaHHs baHkiBcbkoi nocmyru, KnieHt 30608°a3aHnin noracuti 6yab-sky 3a60proBaHicTb nepeq
BaHkom, sika mMorna BUHWKHYTW npoTarom Aii [orosopy abo 3a noromxeHHsM 3 baHkoM B YacTuHi BaHKiBCbKOI nocnyru, ska NpUMMHSETLCS
Hapasatucs KnieHTy.

5.12.3. Y 3B'A3Ky 3i 3MiHaM1 KOH'tOHKTYpW BaHKiBCbkoi nocnyrv Ta iHnsuidHMMKM npouecamu, Wo BiabyBatoTea B Ykpaii, baHk Mae npaso
3MiHIOBaTK B OHOCTOPOHHLOMY MOPSAKY, BiANOBIAHO A0 cTaTTi 651 LinBinbHoro kogekcy Ykpainu, ymosu Jorosopy, Tapudis baHky. TapudHux
[NakeTiB, po3Mip MPOLIEHTHOI CTaBkK Ha Bknag, po3mip NPOLIEHTHOI CTaBKW 3a SKOK HApaXOBYKTLCS NMPOLEHTH 3a 3amMLLKOM KOLLTIB Ha paxyHKy
KnieHta (sKwo ue nepenbayeHo 3asBoto Npo HapaHHs baHkiBckoi mocnyru), nosigomuBluy KnieHTa npo Taki 3MiHM He nisHilwe Hix 3a 14
KaneHZapHUX OHIB [0 iX BBeAEHHS.
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[1oBIgOMITEHHS NPO 3MiHM HAAAKOTLCA LWISXOM PO3MILLEHHS 00'sIB y 3aranbHOHaLjoHanbHUX 3acobax MacoBoi iHpopmaLlii Ta/abo Ha OdilinHomy
canti baHky, Ta/abo Bunucui, Ta/abo Ha iHthopmaLiHuX CTeHaax B ycTaHoBax baHky, Ta/abo 3a 4OMOMOrol enekTpoHHOI baHkiBCbKoT Cructemu
KnieHT-IHTepHeT-BaHkiHr «OTP Onlinex, Ta/abo B iHwWKii cnocib, Ha BuGIp baHky.

5.12.4. Y pasi He3rogu 3i amiHamu 8o [orosopy Ta/abo Tapudamu banky, KnieHT Mae npaBo JOCTpOKkoBO po3ipeaty [Jorosip abo BigMOBUTHCH Bif
oTpuMaHHs baHkiBcbkoi nocnyrv 6e3 cnnaTi 4oAaTkoBOI KOMICIHOT BUHAropoAu 3a 1010 po3ipBaHHs, MonepeaHbOo NoracvBLLK BCHo 3ab0proBaHicTb
3a [lorosopom. B iHIOMY BuNaaKy Taki 3MiHM BBAXAKOTbCS NPUIAHATMMM KrieHTOM, SIKWO 40 AaTH, 3 SIKOi BOHW 3acTOCOBYBaTUMYThCS, KrieHT He
noeigomuTb baHk Npo posipeanHs [loroBopy abo npo BigMoBy Big baHKiBCbKOI nocnyru.

5.12.5. CTOpOHW JOCArM 3roam 3 ycix icToTHUX ymoB Jorosopy. byab-ski nponosuuii bawky KnieHTy npo amiHy ymoB [JoroBopy, B TOMy YuCHi NPo
3MiHy icToTHUX ymoB [lorosopy, Tapucie baHky, 3AiicHOBaTUMYTLCS Y CTPOKW, BCTaHoBReHi N. 5.12.3. [lorosopy. baHk Hanpaense KnieHTy
MOBIJOMMEHHS, LLMSIXOM PO3MILLEHHS 3MiH Ta/4u JONOBHEHb YK HOBOI peaakLii Joroopy, Tapudis baky Ha OdivjiHomy caiti baHky He niHiwe
HiX 3a 14 KaneHAApHUX OHIB 0O [aTW HAabpaHHS YWMHHOCTI 3MiH Ta/uu JONOBHEHb UM HOBOI pepakyii Jorosopy, Tapudis BaHky. CTOpoHM
AOMOBWITUCD, L0 AaTa po3MmilleHHA BaHkoM 3MiH Ta/uM JONOBHEHb YK HOBOI pefakuii floroBopy, Tapudis BaHky Ha OdiliiHomy caiTi
BaHky, € patoro BignpaBneHHa baHkom Takoro noBigomMneHHs KnieHTy.

5.12.6. KnieHT npuiimae Ha cebe 0OOB'SI30K CaMOCTIMHO BiOCTEXYBATW HASBHICTL/BIACYTHICTL NpoOno3uLin baHKy LLO[O BHECEHHS 3MiH [0
HoroBopy Ta/abo go Tapucie baHky, WNsSXoM NepeBipkv HagXOmMKeHb NOBIAOMIEHb 32 AOMOMOTOK ENEKTPOHHOI 6aHkiBcbkoi CrucTemm KnieHT-
IHTepHeT-BaHkiHr «OTP Online», 3acobiB enekTpOHHOTO abo HLIOMO TEXHIYHOrO 3B'A3KY, O3HAOMMEHHS 3 iHpopMaLiel PO3MILLEHOH B
3aranbHOAOCTYMHNX ANS KNIEHTIB MiCLSX B ycTaHOBax baHKy, a Takox WwsxoM BigsiayBanHst OdviliiHoro caiTy baHky.

5.13. ®IHAHCOBWUW HOMEP MOEIIbHOTO TENE®OHY

5.13.1. Wnsaxom nignucanHs 3asBu, KnieHT AiMCHUM NigTBEPMKYE, WO HAa MOMEHT YknageHHs [1oroBopy BUKOPUCTOBYE HOMEP MOBINbHOro
TenedioHy, skuin 3asHauyeHo KnieHtom y 3asBi sk OiHaHcOBMIA HOMep MOOBINbHOMO TenedoHy Ta SKMA 3HAXOAUTLCA BUKMKOYHO Y BRAcHOMY
BMKOpUCTaHHI KnieHTa i He nepefaeTbes 41 BUKOPUCTaHHA KrieHTom TpeTim ocobam. KnieHT nignucasww 3asBy Hagae Badky 3rogmy Ha
BMKOpUCTaHHS PiHaHCOBOrO Homepy MobinbHOro TenedoHy Ans OTpUMaHHS OaHKIBCbKUX mocnyr, 3rigHo [OroBopy, a TakoX 3a iHLMMM
[0roBOpamu, ki yknageHo Mix CTopoHamu.

5.13.2. Y pasi 3amiHu, BTpaTH, 6E3KOHTPONBHOMO BUKOPUCTaHHS PiHAHCOBOrO HoMepa MobinbHOMO TenedoHy KnieHT 3060B'A3yeThCsa HeranHo (y
HaMKoOPOTLUMI CTPOK NPOTArOM OAHOIO HS) NOBIAOMUTM BaHK NMCbMOBO.

5.13.3. 3amiHa ®iHaHcoBOro HoMepy MobinbHOro TenetoHy MOXNMBE NULLe 3a iHiLiaTUBoK KnieHTa, LWnsxoM nepcoHanbHoro nogaHHs KnieHtom
po Oyob-Akoro BiggineHHs BaHky Ha TepuTopii YKpaiHM NCbMOBOI 3asiBW Mpo 3MiHYy ®PiHaHCOBOrO HoMepy MOBinbHOro TenedoHy. 3miHa
®iHaHCOBOrO HoMepy MobiNbHOro TenedoHy AoBipeHOK 0cob0t0 KnieHTa 3a60poHEHO.

5.14. [JOQATKOBI YMOBHW

5.14.1. Mignucannam 3aseu KnieHT Hagae baHKy 3rogy Ha goctyn BaHky 4o Moro ocobucTux BiOMOCTed, WO MICTATCS Y [lepXaBHOMY peecTpi
aKTiB LMBINBHOTO CTaHy rpoMafsiH Ta siki CTocytoTbes KnienTa.

5.14.2. Wnsaxom nignucanHs 3assu/Kacosoro JokymeHTa KnieHT niatBepmxye, Wo nepeq yknagexHsam florosopy baHk Hagas KnieHTy B noBHOMY
ob’emi iHchopmaLito, 3asHadeHy B Y. 2 cT. 12 3akoHy YkpaiHu «[po chiHaHCOBI NoCnyru Ta AepkaBHe peryntoBaHHA pUHKIB (hiHaHCOBMX MOCYT», B
TOMY YWCTi LLASXOM HagaHHs KnienTy goctyny Ao Takoi iHchopmauii Ha OdiviHomy caiTi barky. MpumipHuk Jorosopy, Tapudie banky KnieHtom
OTPUMaHO y AaTy yKIageHHs 3assu.
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