3arBepmxeno HakazoM Ne 295 Bin «04» nuctomama 2025 p.

O Otp (mata posmimeHHns JIoroBopy npo AUCTaHIiiHE
00CIIyrOBYBaHHS Ta €IEKTPOHHY B3a€MOIO (ITyOIiqHMIA)

Ha OdiuifiHomy caiiti banky: «04» nmucromama 2025 poky)

[Hdopmarris, 110 HAZAETHCSA 3 METOIO HAJIEXKHOTO iH(GOPMYBaHHS KJIIEHTIB/CII0KMBAaY1B/KOPUCTYBaUIB IIATIKHUX MOCIYT i3
JIoep KaHHsIM BUMOT 3aKkoHOaBcTBa: IHOOPMAIIIA

Indopmariis, mo HamaeThest BiAMOBiqHO M0 BUMOTr 1.24, m.25 Posminy Il [lonoxenns npo iHopmaiiiiiHe 3a0e3rneueHHs
OaHKaMHM KJIEHTIB IOA0 OaHKIBCBKMX Ta I1HMMX (IHAHCOBHUX MOCIYL, 3aTBEPKEHOr0 MOCTaHOBOK [IpaBniHHA
HartionansHoro 6anky Yipaiam Big 28.11.2019 Nol41:

» Ilosue naiimenyBanus banky: AKITIOHEPHE TOBAPUCTBO «OTII BAHK»; Inentudikarniiaunii koa: 21685166;
Micuesnaxomkenns banky: 01033, Ykpaina, m. Kuis, Byn. XXunsuceka, 43. Kox banky (€nunuii inenrudikatrop HBY (xon
ID HBY)) 300528.

» JloBimkoBuii mentp banky: (044) 490 05 00. Amnpeca enektponnoi momru: Info@otpbank.com.ua;
guality@otpbank.com.ua; Odimiiiauii Bebcaiit banky: www.otpbank.com.ua

» Jlinensii Ta mo3Bosn baHky: 3a rineprocuianHsM; 3a rineprnocuianasm 2; Peectpaniiinuii Homep B JlepskaBHOMY peecTpi
6ankiB 273.

» Buau 0aHKIBCHKHX TIOCIYT, IO HATAIOTHCSA KIIEHTY: OAHKIBCHKI Ta iHII (hiHAHCOBI MOCIYTH BIAMOBIAHO 10 3aKOHY
Vxpainu «IIpo 6anku i 0aHKIBCBKY AisUTbHICTEY (AuB. posain II): 3a rinepnocunanHsam

» Tapu¢u baHky B 3a5e:KHOCTI BiJl BUILy OaHKIBCHKOTO MTPOIYKTY:

Tapudu Ha o6ciyrosyBauHs v cucreMi Iareprer-6aukiary OTP Bank UA

» TlopsAmok i mporeaypa 3aXUCTy MEPCOHANBHUX JaHUX (BUTAT): 3@ MIEPIOCHIAHHIM

» Tlopsimok it banky B pa3i HEBUKOHAHHS KIIIEHTOM OOOB'SI3KiB 3riiHO 3 JIOrOBOpOM Mpo JucTaHIiiHe 00CTYrOByBaHHS
Ta eNEKTPOHHY B3a€MOJIi0: BU3HAYEHO BiANMOBiMHUM po3ninoM «I[IpaBa, 000B’a3ku Ta BinmoBigansHicTh CTOpin» JloroBopy
PO TUCTaHIiiHe 00CTYrOBYBaHHS Ta CIEKTPOHHY B3a€EMOJIIIO.

» Iudopmariiss mpo MopsIOK PO3MIIsAY 3BEPHEHb KIIIEHTIB 70 baHKy: 3a rimeprnocuianHsaM; BUTAr, skuil periaMeHTye
TTOPSIIOK po3riIsiay baHkoM 3BepHEHB KITi€HTIB.

» Posmin «3BepHEHHS rpoMasiHy» odiriiinoro [nrepaeT-npeacrasuunTea HBY: 3a rimepmocuianHsIm

» Iudopwmarris mpo cucteMy rapaHTyBaHHS BKIaIiB (i3U4HUX 0Ci0: 3a rineprnocuIaHHsIM

» TlonepemkeHHs: IpUETHAHHS KITIEHTA 10 MyOniuHol pono3uiii (opepTn) nependavyae HagaHHs HOTo 3r0I1 HA 3a3HAYCHI
YMOBH HaJaHHSA OaHKIBCBKUX ITOCIYT; KIIEHT MOXKE BIIMOBHUTHCS BiJl OTPHMAaHHS PEKJIAMHHUX MaTepialliB KaHaJIaMH
JMCTaHIIHHOTO eIEKTPOHHOTO 00CIYTrOBYBaHHSI.

JOTOBIP IIPO JUCTAHIIMHE OBCIYTOBYBAHHS TA EJJEKTPOHHY B3A€MOJIIO
(ITYBJTYHUIA)
PEJAKIIISI IIE€ 3 «08» TPYIHSI 2025 P.

3MICT:

1. TIPEJIMET JJOTOBOPY

2. EJIEKTPOHHA B3AEMOAIA CTOPIH

2.1. TIOPSIIOK 3IIMCHEHHS EJJEKTPOHHOI'O JIOKYMEHTOOBIT'Y

2.2. 3AT AJIbHI YMOBU EJIEKTPOHHOI B3AEMOII1

2.3. OCOBJIMBOCTI EJJEKTPOHHUX ITIAIKWCIB

2.3.1. BUKOPUCTAHHA ITPOCTOI'O EJIEKTPOHHOI'O IINAITMCY KJIIEHTA

2.3.2. BUKOPUCTAHHA KBAJIIGIKOBAHOI'O EJIEKTPOHHOI'O ITIAINCY

2.3.3. BHUKOPUCTAHHA ASIIAIINCY KIIIEHTA

2.3.4. BUKOPUCTAHHA YIOCKOHAJIEHOI'O EJIEKTPOHHOI'O ITIAITUCY KJIIEHTA

2.3.5. BUKOPUCTAHHA YAOCKOHAJIEHOI'O EJIEKTPOHHOTO MIAIMMCY BAHKY

2.3.6. BUKOPUCTAHHI IU®POBOI'O BJIACHOPYYHOI'O ITIAIMHUCY KJIIEHTA

3. JUMCTAHLUMHE OBCJIYTOBYBAHHS

3.1. OCOBJIMBOCTI TPOBEJIEHHS TVTATDKHUX OIEPALIA

3.2. JJOT'OBIPHE CITMCAHHA

3.3. BAHKIBCHKA TIOCJIYT A «TEJIE®@OHHHWM BAHKIHI »

3.4. SMS-TIOBIAOMJIEHHA I OTP-ITAPOJIb

3.5. BIIKPUTUI BAHKIHI

4. BE3IEKA 3[IMCHEHHS IIJIATDKHUX OIEPALIIM TA YIIPABJIIHHS PUBMKAMU

CIIOCOBM KOMYHIKAIIT

[TPABA, ObOB’A3KU TA BIAITOBIJJAJIBHICTH CTOPIH

[NEPCOHAJIBHI TAHI

® N o

BAHKIBCBEKA TAEMHUIIA

9. JOPYYEHHA (JOBIPEHICTbH) KJIIEHTA

10. CTPOK JIIT JOI'OBOPY. IIOPSAJOK PO3IPBAHHS JIOTOBOPY. IOPSJOK 3MIHU YMOB JIOTOBOPY TA
TAPU®IB BAHKY

11. ®OPC - MAXKOP
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https://www.otpbank.com.ua/about/informations/documents/otpsmart/
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12. TIOPAJJOK BUPIIHEHHS CIIOPIB

13. PIHAHCOBHI MOHITOPUHT

14. OCOBJIMBOCTI HAJJAHH FAHKIBCbKUX TTOCJIYT

15. IHIII TTOJIOXEHHA JOI'OBOPY

MPABUJIA HAJIAHHS ITOCJAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMUA
CUCTEMMU IHTEPHET-BAHKIHI'Y «OTP BANK UA» ([TonaTtok Ne 1)

3MICT:

1. BUSHAYEHHA TEPMIHIB

2. 3ATAJIBHI ITOJIOXKEHHA

3. OCOBJMBOCTI BUKOPUCTAHHS CUCTEMU IHTEPHET-EAHKIHI'Y «OTP BANK UA»

4. CUCTEMA BESIIEKHU [TPU POBOTI 3 CUCTEMOIO IHTEPHET-BAHKIHI'Y «OTP BANK UA»

5. KOMICII TA IMOPAJOK IX CIIJIATU

6. IHIIE

JIOT'OBIP PO TUCTAHIIVMHE OBCJOYTOBYBAHHSI TA EJTEKTPOHHY B3A€MO/ITIO

(IYBJITYHUI)

AKINIOHEPHE TOBAPUCTBO «OTII BAHK», ropuandaa ocoba 3a 3aKOHOIABCTBOM YKpainu (Hamani — bank), mo
Mae micuesHaxopkenss: Micto Kui, 01033, Byn. JKunsHcbka, 43, 3 oHi€T CTOpOHH, Ta

®IBUYHA OCOBA a6o FOPUJNYHA OCOBA (nanan — KuienT), mo npuennanace (akienr) a0 uporo Jlorosopy
NPo AUCTaHIiiiHe 00CTYroOByBaHHA Ta eJIEKTPOHHY B3aeMofiro (myosaiunmii) (Hanan — Jloroeip) (odepra) i npuiinsiia
1oro yMoBH (IyOJIi4Hy MPOITO3UIIiI0 Ha yMOBaX baHKy) MIISIXOM ImiITUCaHHs 3asiBH - AHKETH MPO HAJaHHA 0aHKIBCBKHX
nocayr (Hagani — 3asiBa-aHKeTa), 3 JPYroi CTOPOHM, Hajalli CIUILHO IMEHYIOThCA «CTOPOHM», a KOXKEH OKPEMO —
«CTopoHay, MmornepeIHbO 03HAHOMIICHI 3 BUMOTaMH YMHHOTO 3aKOHOIABCTBa YKpaiHu (Hajaiai — 3aKoHOIaBCTBO) 11010
HEIIMCHOCTI MPaBOYHHIB, a TAaKOX y BignoBimHocTi a0 cT. 634 (Horosip mpuemnanss) L{uBinpHOTO KOAeKcy YKpainw,
pO3yMitOUr 3HaYEHHS CBOIX Iil Ta Mif0uM J0OpOBiIBHO, YKIaIH JIOTOBIp Mpo HACTyIHE:

3AT'AJIBHI TEPMIHU TA NIOHATTSA

ABTeHTH]IKAITISA

MpoIeaAypa MEPEBIPKU BiJIOBIIHOCTI 0COOM, sKa 3BEPTAETHCSA 32 OTPUMAHHSM IOCITYT
(omepariif)/indopmariii mo bauky, inerTudikamiitanM qaauM KitieHTa IoissxoM HanpaBiIeHHAS
bankom SMS-moBigomieHHs 3 ABTeHTH(iKamiitHUMH manuMu Ha DiHaHCOBHH HOMED
MoOipHOTO Tenedony Kitienra Ta/abo 3mivicHeHHS bankoM Tenne)OHHOro M3BiHKA Ha
OinancoBuit HOMep MoOiUmpHOrO Tenedony KirieHTa, mim 9ac SIKOrO IOBIIOMIISIFOTHCS
ABTteHTH(IKaNIAHI NaHi, YU 3arenedoHyBaBIH A0 JOBIAKOBOTO IEHTPY, Ta/ab0 IIITXOM
ckaHyBaHHs 3acobamu MobinsHOro momatky «OTP BANK UAy», mo BcTaHOBICHWH Ha
MOTOYHOMY MOOiTbHOMY mpucTpoi KiieHTa 3 HOBOro MoOinmbHOro mpuctporo KiieHTta
3reHepoBaHoro Cucremoro iHTepHeT-OaHkiHry QR-Koay uM y iHmUMH croci0, BU3HAYSHUI
camocriiino bankoM. Artentudikamis Kiienta npoBoautbes BaHKOM i BCTaHOBJICHHS
Horo HaJle>)KHOCTI 10 KOHKpeTHOTo KitieHTa Ta #oro 00mikoBOro 3anucy y cuctemax banky 3
METOI0 NOAANBIIOro 3iicHeHHs EnekrponHoi B3aemoii CTopiH.

ApteHTHiKaNiNHI TaHI

OTP-napob, yrcnoBi koau, yHikanbHi JoriH (login), mapons (password), I1TH, i gasi,
IO HAJal0Th MOXKITUBICTh aBTeHTH(iKyBaTH Kitienta npu ioro 3sepHeHHi 10 baHky, B TOMy
yuciii yepe3 JlucraHiiiiHi KaHaau 00CIyroByBaHHS.

Banx

AT «OTII BAHK», Cropona /lorosopy.

BankiBchki mocayru

Bci Ta/abo Oyap-aka 3 mociyr/nid banky, sika 3amosneHa KiieHToMm Ta HamaeThest bankom
Knienry, Ha miacraBi JloroBopy/iHImmx goroBopis, ykianeHux Mmixk Croponamu, Tapudis
banky Ta 3asBu-aHkeTH/3asBU.

BankiBCbKHI IEHD

yacTuHa poOO0YOro AHs, MPOTATroM sikoi bank Bigkputuii 1uis oOciyroByBaHHs KiieHTiB 3
MOHE(IJIKA TI0 T’ AITHUITIO, 32 BUKJIIOYCHHSM BHXIJHHX Ta CBSTKOBHX JHIB, KpIM BHIIAJIKiB
nepeHeceHHs poOOYMX IHIB HA IHII JIHI/BUXI1JIHI JHI.

Jorogip

et Jlorosip npo JucraHiiiHe 00CIyroByBaHHS Ta €IEKTPOHHY B3a€MOJIiT0 (IyOmiuHmiA)

JlOBiAKOBUH LIEHTP

HiApo31ii, 1Mo 3AiHCHIOE OOCIYroBYBaHHS KII€HTIB baHKy AMCTaHUIHHUMH KaHajJaMu
KOMYyHiKalii, KoHTakTH (HOMepa TenedoHiB ab0 mNocWiIaHHS Ha MeceHkepu Viber,
Telegram, WhatsApp, Facebook Messenger, iHii, a Takox aapeca €JIEKTPOHHOI IMOIITH)
3a3HaveHi Ha OdiniiiHoMy caiiti banky (3a yMoBH TexHiuHOI MOxUIMBOCTI banky Ta 103BOITY
BUKJIFOUHO 32 pinteHHs M baHky).

JloroBipHe CriMCaHHS

nebeToBUH mepeka3 KOITiB 3 paxyHKy Kitienra, mo Bigkputuii y Banky, 3a 3romoro Ta
nopydeHHsM Kitienra y Bunajkax, nepeadoadeHux JloroBopom.

JucTanHiiiHi KaHau
00CITyrOByBaHHs

KaHaiu oOciayroByBaHHs KiiienrtiB, no skux Hanexatb Cucrema IHTepHeT-OaHKIHTY,
6ankomaru banky, JloBinkoBuii nentp banky, kaHanu TenepoOHHOTr0, MOOITILHOTO (COTOBOTO)
3B’s13Ky (B TOMY 4uciai SMS-1OBiIOMIICHHS), €JICKTPOHHA IOIITA, 1HII BU3HaUYeHI baHkom
KaHaJId, 3a JoImoMororo sskux KitieHT, 63 BiABI{yBaHHS BiamiaeHHA baHKy, 3 BHKOPUCTAHHIM
npouenypu igentudikanii/ Bepudikauii, aBTeHTUIKAINHUX JaHUX Ta/abo BiAMOBIAHOTO
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1uGpOBOTo KOy MiATBEPIKEHHS / 0CTYITy Uit aBTeHTH(DiKalil KitienTa, Moxe 3BEpHYTHCS
1o banky 3 MeToro oTpuMaHHs MOCIyT. bank Hagae mociyru Kimientam 3a 1omoMororo 0yib-
gaxkoro JlucraHmiiHOro KaHaidy OOCIYTOBYBaHHS 3a HAasBHOCTI TEXHIYHOI MOXIHBOCTI Y
banky.

Heraitno HaWKOPOTIIUH MOXJIMBUN CTPOK, ajic HE IM3HIINE HACTYIHOTO IHS, Y SKHA MaroTh
BUKOHYBaThuCs (BimOyBaTwcs) BIAMOBiAHI Aii 3 MOMEHTY HACTaHHS IMACTaBH I 1X
BUKOHAHHSI.

[nnuBinyansHa yacTuHa | HeBin eMHa yactuna [Iy6miuHoi uactunu JloroBopy, mo ykiuaaeHa Mixx bankom ta Kiiearom

Jorosopy y dopmi 3asBU-aHKETH.

Enextponni lokymeHTH

OyIp-sIKi TOKYMEHTH, SIKi MOXYTb OyTH mianucani CropoHamu abo oxHiero 31 CTOpiH mmig 9ac
Enexrponnoi B3aemonaii CTopiH, 30KpeMa, ajie He BHUKIIOYHO: OyIb-sKi yroJu, JOTOBOPH,
MPAaBOYMHM, JIOTOBOPH MPO HaJaHHS OaHKIBCHKUX MOCIYT, KPEOUTHI JOTOBOPH, MACTIOPTH
CIIOKUBYOTO KPEIUTy, Tpadikd MIaTexkiB, 3asBH/3aSBU-aHKETH MPO HATAHHSI OaHKIBCHKUX
nociyr, Hosinka ®I'BOO, nucty, iHIII 3asBU, Y TOMY YHCII1 Ha 3aKPUTTS paXyHKY, aHKETH,
ONUTYBAJIbHUKH, TOBIIOMIICHHS, IJIATIKHI 1HCTPYKIIi, 3asBKM Ha KOHBEpCiHHI omeparii,
OyIp-sIKi aKTH, PaxXyHKH, TOBIAKH, KOIIi JOKYMEHTIB, iHII JOKyMEHTH, IO MOXYTh OyTH
HEOOXiMHUMU TIpH HaJaHHI/OTpHMaHHI 0aHKIBCHKHIX ITOCIYT, JOKYMEHTH /IS MPOBEACHHS
Bankom inenTudikarnii/sepudikarii Kiienra, 3acBiqUeHHs €ICKTPOHHUX KO TOKYMEHTa
Ha BIATOBITHICTh OPUTIHAIY TOIIO.

Enexrponnnii Ilinmmc

30ipHe TmMOHATTS, sike o3Hadae Ilpoctmit Emexktponnuit Ilimmmuc Korienta Ta/abo
VYnockonanenuii Enexkrponnuiit [limnuc banky, Ta/abo YpockoHaneHuit EnexTpoHHMIA
Mignuc Kiienra, ta/abo Iludposuii Bnacnopyunuit Ilignuc Kiienra, Tta/abo
KsamidixoBanuit Enextponnnii Ilinmuc Kiienra, ta/abo KsamidixoBanmuii EnexTpoHHMI
[Tixmuc banky, Ta/a6o His.Iligmuc Kimienra (sx pa3oM, Tak i OKpemo).

EnexTponHa B3aemMo/tist

cykynHicTs Aiii CTopiH, SIKi TOPOKYIOTh B3a€MHI MpaBa 1 000B’SI3KH, 110 BUUHSIOTHCS B
€JIEKTPOHHIN (OpMi Ta MPUPIBHIOIOTHCS 0 YKIAJACHHS MPAaBOYMHIB Y MUCHMOBIN GopMi, a
TaKOX 3aTBEPUKYIOTHCS/MIANUCYIOThCS NUIIXOM HaknaneHHs CrtopoHamu EnekTpoHHMX
ITigmucis.

[TyGniyna yactuHa | neir Jorosip, skuil po3mimenuii (onpumognenuii) Ha OdimiiHoMy caiiTi banky Ta B
Jlorosopy 3aranpHOAOCTYIHUX st KitieHTiB Micisix B ycTtaHoBax baHKy.
3aKOHOJIaBCTBO YHHHE 3aKOHOJIABCTBO Y KpaiHU

3asBa-aHkeTa/3asaBa

03Hayae SIK pa3oM TaK i OKpeMo 3asBy-aHKeTy Mpo HajaHHs bankiBckkux mociyr / 3asBy-
aHkeTy / 3asBy mpo HagaHHs baHKiBChKUX MOCIyT; 3asBy-aHKETY PO HaJaHHS baHKiBCbKHX
nociyr (3MiHa yMOB KOpHcTyBaHHSI BaHKIBCbKOIO 1OCTyroro) / 3asiBy-aHKETy IIpO BiIMOBY
BiJ oTpuMaHHs bankiBcbkux nociyr. OGopMITIOETECS Y 2-X OPUTIHATBHUX NPUMIPHUAKAX JIJIS
koxkHOi CtopoHu. € IHAMBIIyadbHOIO YacTHHOIO J[OrOBOpY Ta HEBiI €MHOIO YaCTHHOIO

Horosopy.

Kanan xomyHikarii

KaHaJ, 10 3a0e3neuye banky nepemxaBanns KiieHTty iH(bopMarii abo mOmMpeHHs peKiIaMu
PO TIOCJIYTH, BKIIIOYHO 13 3aco0aMu MacoBoi iHpopMaiii (TenebadeHHs, paaio, MepioandHi
JPYKOBaHI BHJAHHS, IHTEpHET, OJIOTH, OHJIAWH TUIATPOPMH), COIIAILHUMH MEpEKaMH,
IUIATDKHUMHM, BKJIIOYHO 3 MOOUIBHHMHM, 3acTtocyHKamu (Cucrtema IHTepHeT-OaHKIHTY),
tenegoHHUME 3BiHKaMu, [VR-m3BiEkamu (n3BiHKM Ha TenedonHuid Homep KirieHta 3
ABTOMATHYHUM BIATBOPEHHSM ayJiOpOJIMKY Ta, 32 TEXHIYHOI MOMJIMBOCTI, MOJAATBIIAM
noctynoM Kitienra 1o moapoOuils iHopmaliii, 1o WoMy 03BydY€HO, Yepe3 crieliaibHe MEHIO
3a JOMOMOTOK HATHUCKaHHS KIABIII B TOHOBOMY peXHMi ab0 ToJOCOM), 30BHIITHBHOIO
pekiamoro (OiIOOpaAM, TMOCTEpPH, BijeomaHeNi, PO3TANKKH, O0’SBM Ta IHII aHAJOTIYHI
peKIaMoOHOCIT), KaHaJlaMd JUCTAHI[IMHOIO eJIEKTPOHHOrO0 00CayroByBaHHs (TesnedoH,
MeceHDKepH, OankoMmar, cash-in-mpuctpiii, Mepexa [HTepHeT Ta iHmI 3aco0u, OB’ s3aHi 3
€JIEKTPOHHOIO KOMYHIKalLliiHOI0 Mepexero), kpiM OdiniliHoro caifty baHky.

Kowmiciitaa
banky

BHUHAropo/ia

rpomoBe 3000B’s13aHHs1 KitieHTa, sike BU3HAYAEThCs 3asBOIO-aHKeTor/3asaBoto, Tapudamu
banky, JloroBopoM, Oyb-iKHM JOrOBOpOM, ykiajeHUM Mik CropoHamu, sike KiieHT
crutauye baHky y Busimi  Komicii a00 TulaTH 32 KOPUCTYBaHHA OaHKiBCHKHMU
MOCITYraMy/TIATKHAMHU  [TOCTYyTaMH, & TaKOoX BapTICTh IOCHYT, SKIi MOXYTh OYTH
JIOTIOMKHMMU 10 TUIATHKHUX MOCITYT.

Oneparniiinuii 1eHb

yactuHa poOoyoro nHS baHKy, mpoTsrom skoi mpuiMaroTbcs ITOKYMEHTH Ha Mepekas i
JIOKyMEHTH Ha BIAKIMKAHHA Ta 332 HAsSBHOCTI TEXHIYHOI MOMJIIMBOCTI 3IIHCHIOETBCS iX
00pobneHHs, epeqaBanHs 1 BUKOHAHHA. TpuBanicTs OnepariifHoro JHs BCTaHOBIIOETHCS
baHkoM camMOCTiIHO Ta 3a3HAYa€ThCs B IOTO BHYTPIITHIX TpaBHIIax.

Oneparniiinuii yac

yactuHa OnepauiiiHoro qug baHky, mpoTsarom sikoro npuiiMarotses [lnatixkHi iHCTpYKLiT Ta
iHCTpyKuUii Ha BigknukaHHs. TpuBanicte OmnepamniiiHoro wacy baHky 3a3HaueHO Ha
OdiniitHomy caiiti banky, a o okpemum Bujaam omepaniid - y Tapudax banky, ski €
HEBix eMHOI0 yacTHHOIO JloroBopy Ta posMimieHi Ha Odiuiiinomy caiiTi banky. Ilpu npomy,
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HaIepeI0H1 CBATKOBUX 1 HEPOOOUMX JIHIB, SKi BH3HAUYCHI 3aKOHOMAaBCTBOM, OniepariitHuii
yac baHKy 100 mpuiMaHHS IUTATEKIB B KacaX Ha BimmiuieHHsSX banky ta y Cucrtemi
[aTepHeT-0aHKiHTY MOKe OyTH CKOpoUYeHHH, po 1o baHk goxaTkoBo iHpopmye Kiienra y
BHUIIIE3a3HAYCHUX CHCTEMax, a Takox Ha OdiniiitHomy caiiti banky abo y Binainennsx banky
B 30HI 00CITyTOBYBaHHS KITI€HTIB.

[IpiopureTHniA Kanan

KOMYHiKaIii

noromkernii Mk Kiieatom 1 bankom I[lpiopurernuit Kanman xomywnikamii y 3assi-
ankeri/3asBi 200 y po3aun «Crnocobu komyHikatii» lorosopy.

[TnarikHa mociyra

nependauena 3V «[Ipo mmaTikHi mocmyrn» NisUIbHICTH baHKy, Sk HagaBaya IUIATOHKHUX
MOCITYT, 3 BAKOHAHHS Ta/ab0 CyNpOBOKEHHS TUIATHKHUAX OTepallii.

[TnaTixHa omrepartis

Oynp-siIke BHECEHHS, Nepeka3 abo 3HATTA KOIITIB HE3aJIeXHO Bil MPABOBIAHOCHH MIX
TUTATHUKOM 1 OTPUMYBAUEM, sIKi € MiJICTABOIO ISl ITOTO.

[Inatixkna iHCTPYKIis

posnopsymkenns Kiienra nananoro banky mono sukonanns [lnatixnoi oneparii; kacoBuit
JMIOKyMEHT B eJeKTpOHHil/mamepoBiii ¢opmi, SKui 0QpOpMISLETBCS IS 3MIMCHEHHS
ITnartixkHoi onepartii.

[Inatdopma [apTaepa

atdopma, sika BUKOPUCTOBYEThCs baHkOM Ta HOro KOHTpareHToM (IapTHEPOM) B paMKax
HamanHa Kitieaty baHKiBCBKOI MOCIyTrH, 30KpeMa, MOXe BHKOPHCTOBYBaTHCH sik CepBic
eIeKTPOHHOTO AOoKyMeHTooOIry. Ilepenik baHKIBCRKMX TOCTYT, IO MOXYTh HAJaBaTHCh
yepe3 [lnmardopmy IlapTHepa BcTaHOBIIOETHCS bBaHKOM caMOCTiiHO Ta BH3HAYAETHCS B
BHYTPIIIHIX PEryJIsTUBHUX JOKYMeHTaxX baHKy.

[IpaBuna

[IpaBuna HamaHHS TOCITYT MUCTAHIIMHOTO OOCITyroByBaHHS 3acobamu Cucremu [HTepHET-
oankiary «OTP BANK UAy, ski € mogaTkoM 10 JIoroBopy Ta HEBiJI' €MHOIO HOTO YaCTHHOIO.

Odiuiiinuii caiit banky

odiniitna [aTepHeT-cTOpiHKa baHKY 3a €IEKTPOHHOIO aPEecor: Www.otpbank.com.ua

HBY

HarionanpHuii 6aHk Ykpainu

Tapudu banky nepemik mocayr baHKy 3 BH3HaueHHSM iX BapTOCTi, € HEBiJ €éMHOI YacTHHOIO JloroBopy.
Tapudu banky MOXyTh 3MIHIOBATHCH Ta [OMOBHIOBAaTHCH bankom, mpo mo KimieHT
MOB1IOMJISIETCS 3T1JIHO 3 yMOBaMu Jlorosopy.

dinancoBuii HOMep | HoMep MoOiuTeHOro Tenedony Kiienrta, mo Bkasanuii y 3asiBi-aHkeTi/3asBi/iHIIiN 3asBi

MOOLUTEHOTO TeneoHy

KitienTa, sikwmii BUKOPHCTOBYETHCS 3 METO BHKOpHCTaHHA Enexkrponnoro lligmucy, mis
3B’s13Ky i3 JloBinkoBuM neHTpoM baHky, 3 MeToro aBTeHTH(iKamii KimieHTa, 1715 OTpUMaHHS
SMS-noBitoMieHb Ta iHIIKX MOBiOMIICHD Bl banky Ta/abo Binnpasienns Kiaientom banky
KOMIB MIATBEp/DKEHHS UM IHIOIOI TEeKCToBOI iH(dopMarii, ska HeoOXigHa JUIA
OTpUMaHHsI/HaJlaHHSI baHKiBCHKUX TMOCIYT 32 OyAb-IKHMH TOTOBOpPAMH, SIKi yKJIaJIeHI MiK
CropoHamMu.

SMS-noBitoMIIEHHA

€JIEKTPOHHI/TEKCTOBI TOBiAOMIIeHHs, B ToMy uuciai SMS (Short Message Service), siki
HaNpaBJIIOTECS/OTpUMYIOTbct CTOpOHAMHM 3 BHUKOPHUCTaHHSM MOOIIBHOTO 3B SI3KYy a00
Mepexi IHTepHeT, abo i3 3aCTOCYBaHHSIM IHIIMX CEPBICIB JOCTaBKU (32 YMOBHU TEXHIYHOL
MOXKJIMBOCTI BaHKy Ta J03BOJIy BUKJIFOUHO 32 PIIICHHAM BaHKy) sk iCHYIOUMX, HAPUKIIAJ;
Viber, Telegram, WhatsApp, Facebook Messenger, Push-moBigomiiess, Tak i THX, 10 Oy1yTh
JIOCTYIHI B MaltOyTHROMY) Ha MOOITbHUH TenedOoH/PUCTPIH 13 BiAIOBITHOIO TUIATHOPMOFO
(omepaniifHOI0 CHCTEMOIO) 3a JIOTIOMOTOI0 MOCIYT OnepaTopa MOOIIBHOTO 3B'S3KY 4H Y
IHIIMH JOCTYIHHM CTIOCi0, KOJIM TaKi MOBIIOMIICHHS MOXYTh OYTH JOCTaBJICHI 3 TEpUTOPIl
HEOKYNOBaHO1 YKpaiHu/Ha TEPUTOPiI0 HEOKYNIOBAaHOI YKpaiHH

OTP-mapons

(one time password) — umdpoBa MOCIIAOBHICTH CHMBOJIIB, IO HAJICHJIAETHCSA BaHKOM
Knienty Ha ®inancoBuii HoMep MOOUTBHOTO TeneoHy, SIKUH MPUKHHSB MPOMO3HUIIIO 00
ykiaganHsa 3 baHkoM Oyib-SIKOTO JIOrOBOPY, MiIMUCAHHS OYb-IKOr0 JOKYMEHTA, HaJaHHS
i ATBEPKEHHS 010 CBOET 3r0/11 200 BiIMOBH CTOCOBHO Tporo3ullii (opeptr) banky Tomio,
SIKMH € TIMCHUM TUIBKH JJIsl OJTHOTO CEaHCy aBTeHTU(IKAIIIT,

MobinsHuil nogatox «OTP
BANK UA»

e mporpama Juisi MoOiTpHHX TeiedoHiB 3 oneparmiiiHoro cuctemoro i0OS / Android,
po3pobiieHa crenianbHO It KopuctyBanHs Cucremoro [nteprer-6ankinry «OTP BANK
UA» 0e3 3acTocyBaHHs BeO-Opay3epa.

Cucrema Iarepner- | Cuctema IaTepuer-6ankinry «OTP BANK UAy.

OaHKIHTY

Cucrema IaTepHeT- | mporpamHo-anapaTHuid Komiuiekc banky mnst HaganHs KiieHTaM mociyr QucTaHIiHHOTO

O6ankinry «OTP BANK | oOciyroByBanHs (aBTeHTU]IKALisl, TOCTYI JO aKTUBHHX 1 MTACUBHUX TPaH3aKLiil 3a cBOIMHU

UA» paxyHKaMU Ta IPOyKTaMH), @ TAKOXK THIINX MOCIYT, sIKi HajatoThest Kimientam 3 sskumu bank
yKJIaB BixnoBigHuid JloroBip npo nucraHuiiine 00CIyroByBaHHS Ta €JIEKTPOHHY B3a€MOIIIO
(ny6niuHmit).

Cucrema BankID HBY 1ie JiepKaBHA cUCcTeMa BijiialieHol ineHTudikariii, sika 3ade3nedye nepeaady nepcoHaIbHIX JaHuX
KOPUCTYBadiB BiJl 0aHKY, B SIKOMY BiJIKDHTO PaxyHOK, JI0 CyO'€KkTa, sIKMil Haja€ KOPHCTyBaudy
HOCIIYTY.

Cepgic €JIEKTPOHHOTO | MporpaMHa MNpoAyKList abo OHJaiH-cepBic, NMPHU3HAYEHI sl aBTOMAaTH3alii IPOLECiB

JIOKyMEHTOO00ITy JTOKYMEHTOO0OITY 3 1HIIIMMH 3apeECTPOBAHUMH YUYaCHHKaMH JOKYMEHTOO0OITy Ta mepeadadae
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MiAMTACAHHS, HAJACUIIAHHS, OTpUMaHHs Ta 30epiranas Emekrponnux JlokymentiB. CTOpoHH
MOXXYTh BU3HAYUTH TSI BUKOpUCTaHHS CepBiC €IEKTPOHHOTO IOKYMEHTO00Iry B 3asBi-

AHKETI.
HonatkoBi Ta/abo CymyTHi | Mepeiik AOAAaTKOBHX Ta/abo cymyTHix mociyr banky Ta/abo Tpetix ocid, abo cymposinHi
TTOCITYTH (IONOMIXKHI/TIOCEPEIHUIIBKI)  MOCIYTH, SAKi MOXYTh OyTH mepembadeHi 3asBOrO-

aHkeroro/3asBoto, Tapudamu banky, [1ybmiunoro yactuHOoO JloroBOpY, SIKI OTpUMY€E/MOXKE
orpumyBatu Kiient mpotsrom naii HdoroBopy abo 3 meror ykianeHHs JloroBopy (3a
HAsBHOCTI Ta HEOOXIAHOCTI).

1. IPEJMET JO0I'OBOPY

1.1. B mopsaxy Ta Ha yMoBax, mepemdaueHux JloroBopom, 3asBoro-ankeroro, IlpaBujiamMu HagaHHA NOCJIYT
AucTaHUiiHoro o6cayropyBanns 3acodamu Cucremu IntepHer-6ankinry «OTP BANK UA» (nanani — IlpaBuia),
Tapudamn banky, bank namae KiieHTy OaHKIBCBKY MOCIYTy 3 NWUCTaHIIHHOTO oOCIyroByBaHHsS 3acobamu CucrteMun
IaTepHeT-0ankinTy Ta/ab0 3abe3neuye Enextponny B3aemonito Cropin. [Ipuennatucs no JloroBopy, MUIIXOM YKIIAISHHS 3
bankom 3asBu-ankeru, Mmoxe nuine ocooucto Kiient. [IpencraBHuKy 3a moBipeHicTio, HagaHor Binx Kirienrta, 3a00poHeHO
yknagatu ueid Jlorosip, mogaBatu banky 3asBy mpo 3MmiHy ®inaHcoBoro Homepy MoOunbHOro Tenedony Kiienta abo
OTPUMYBATH JIOTiH, TAPOJb Ta 1HIII JaHi, 32 JOTIOMOTOI0 SKUX BinOyBaeThcs AocTyn qo Cuctemu [HTEpHET-0aHKIHTY 200
SIKi BUKOPUCTOBYIOThCS Tix 4ac EnektponHoi B3aemonii 3a momomoroto [Inardopmu [aptrepa.

1.2. Bu3zHaueHHs TEpMiHiB, IKi BUKOPUCTOBYIOThCS y 3asBi-aHKeTi Ta y JloroBopi 3 BenuKoi nitepu, HaBeaeHi B Jlorosopi
Ta B [IpaBunax. Bci iHmI TepMiHN BXKUBAIOTHCA y 3HAUEHHX, BCTAHOBJICHUX 3aKOHOIABCTBOM.

1.3. bank, kepyrounchk 3akOHOAABCTBOM, ykianae 3 KimieatoMm meii JloroBip, sKuii peryiroe MOpsAAoK HagaHHA baHkoM
MOCIYT NTUCTAHIIMHOTO 00ciayroByBaHHs 3acobamu Cucrtemu IntepHer-0ankinry «OTP BANK UAy, a takox ITPO
EJIEKTPOHHY B3A€MOJIIO CTOPIH, na miacrasi sikoro CTOpOHH MaloTh IPaBO BUKOPHCTOBYBaTH EnekTpoHHMI
[ligmuc s yxiaameHHS Oyab-sIKUX MPaBOYMHIB Ta/a0o0 miamucaHHs OyAb-SKUX TOKYMEHTIB, IiJMUCAHHS SIKUX 3TiTHO 3
ymoBamHu J[oroBopy MoxxivBe 3 BUKopuctanusM Enextponnoro Ilinmucy.

1.4. Cucremoro IHTepHeT-OaHKIHTY Mae€ TpaBo KopucTyBaTucs nuiie Kiiedr, skuid yknaB 3 bankom 3asBy-
ankety/3asBy//loroBip (B Tomy wumcmi JloroBip, skmii Oyno YKIaAeHO Tix 4Yac 3aMoOBieHHS KiieHTOM mocmyru
OTPdirekt/OTP Smart) Ta sxuii ycmimHo pormioB nponeaypy ABrentudikarii. [lapamerpn Cructemu [aTepHeT-OaHKiHTY
MOYTh OyTH BUKOPHCTaHI IPY BCTaHOBJICHHI Ta 3a0e3nedeHHi EnexrponHoi B3aemoaii CTopiH.

1.5. 3a pmomomororo Cucremu IaTepHeT-Oankinry bank wHamae KiieHTy mpaBo IUCTaHINIHHOTO JOCTYIy IO
Paxynkis/IlpoaykTiB, a Takoxk 10 BximamHoro/mx (#emo3UTHOTO/MX) paxyHKY/iB Ta KPETUTHOTO/HX MPOAYKTY/IB,
Bigkpuroro/ux Kmienrom B Banky. [lucranuiiine ob6ciyroByBanHs Kiienta 3acobamm Cucremu IHTepHET-OaHKiHTY
3MIACHIOETHCS 3 YpaxXyBaHHSIM BCTaHOBJICHUX BaHKOM JIeHHUX JIIMITIB, KIIO iHIIE He nepeadaueHo JloroBopom. [ToBHwMiA
meperik mociyr (omepariii), mo Hagaetbess Kimienty 3 BukopuctanasM Cuctemu IaTepHer-0ankinry «OTP BANK UAy,
HaBezenni y IlpaBunax (Homaroxk Ne 1 mo Jlorosopy). bank B IIpaBuimax moxe BCTaHOBUTH OOMEKEHHS IIOJO MpaBa
Kuienra aucranniitHoro goctyny 0 BriagHux (IeMO3UTHUX) Ta paXxyHKIB, JJIsI TIOTalIeHHs KPeIUTY, OTpUMaHoTo y baHky.
1.6. 3 meTol0 HagaHHS NOCIYTHU 3 IUCTAHLIITHOTO 0OCIYroByBaHHS B paMKax 1ioro JloroBopy bank mae mpaBo 3miHIOBaTH
MOOLUTRHI TOaTKH, IX HaWMEHYBaHHS M CIIOCOOM iX BHKOPUCTAHHS, TEXHOJIOTIYHI BIACTHBOCTI CEPBICY MUCTaHIIHHOTO
00CITyTOBYBaHHsI, BUKOPUCTOBYBaTH Oy/Ab-siKi TexHoJorii [HTepHeT-0aHKiHTY, MOOTBHOTO OaHKIHTY, OHJIAHH-OAHKIHTY,
BeO-Opay3epH, J0JaTKH, XMapHi abo muppoBi TEXHONOTIi, OyAb-AKi MIaTQOPMH, CEpBiCH, MIKPOCEPBICHY apXiTEKTypy
TowIO (Hamali pa3oM — TEXHOJIOTIT) U HalaHHS MOCIYT AUCTaHLIHHOTO 00CIyroBYBaHHs B paMKax Lsoro Jlorosopy.

1.7. CroponaM He MOTPIOHO YKiIagaTh HOBY 3asiBy-aHKeTy y pasi 3MiHM bankom mpotsroM fii JloroBopy TeXHOJOTi,
HaiiMeHyBaHHS cucTeMHu I[HTepHeT-OaHKIHTYy 4M MOOIIBHOro OaHKiHTY, 4 Yy pa3i 3MIHM MOOIBHOTO J0JaTKy, HOro
HailMeHyBaHHS Yd cI0co0y MOro BHMKOPHUCTAaHHS, IHIIMX TEXHOJIOTIYHMX BJIACTHUBOCTEH MJIsi HAJaHHS IIOCIYT
JUCTaHLiHOrO 00CayroByBaHHs. Y pasi mepexony KiieHTom 3 ogHOro BHIy TEXHOJOTIi Ha iHIIY, YM 3 OZHOTO BUAY
Cucremu I[HTepHEeT-0aHKIHTY YW MOOUTBRHOrO OaHKIHTY Ha iHINWH, skuii BaHK BUKOPUCTOBYE JUIS HAJaHHS TOCITYT
JUCTaHIIKHOTO 00CITyroByBaHHs B paMkax JloroBopy, KiieHTy moctaTHRO mpoiiT ABTOpH3AIlilo UM BUKOHATH iHIII Aii,
Bu3HaueHi JloroBopom, ski HeoOXimHi OyayTh I aKkTHBamii OTpUMaHHsI/HalaHHS CEpPBICYy JIUCTAHIIKHOTO
00CITyrOByBaHHSI.

1.8. SAxmo banky crano BigoMo, 1o 3asBy-aHKETY Ha IPUEIHAHHS J10 JJoroBOpY YKIIa/IeHO PeCTaBHIKOM 3a JOBIPEHICTIO,
Buaanoro Kiienrom, ta/abo y pasi, axuio y banky € mino3pu, mo Cucremoro [nrepaer-0ankiHry KopucTyeThes He KiienT
0co0HUCTO, a MPEJICTABHUK 3a JIOBipeHicTIo, BUaHo0 KitieHToM un Oy/b-sika TpeTst ocoba, bank mMae mpaBo 3a0iioKyBaTH
noctyn g0 Cucremu [aTeprer-6ankinry. s moxnuBocti Kiienty kopucrysatucst Cucremoro [aTeprer-6ankinry Kimenty
HEeoOXiHO ocobucTo ykinactu JJorosip, mianucasmy 3asBy-aHKeTY.

1.9. Hassa Cucremu Iarepuer-6ankiary «OTP CREDIT» nepeiimenoBano Ha «OTP BANK UAx. Yci npaBa Ta 000B’s13ku
3a JloroBopom, mo Oymu HaOyti CtopoHamu 1o 3MiHM Ha3Bu Cucremu [HTepHET-OaHKIHTY, TPOJOBXKYIOTH ISTH Y
BiJIMOBITHOCTI JIO yMOB Ait0401 penakiii Jorosopy.

1.10. baHKOoM NMPUITMHEHO HAJaHHS OCIYTH AUCTaHLIHHOTO 00CTyroByBaHHs 3acobamu Cucremu [Hrepuer-0ankinry «OTP
Smarty. KiieHT Mae mnpaBo TNPOJOBXKYBaTH OTPUMYBAaTH IOCHYry bBaHKy 3 IUCTaHIIHHOTO OOCITyrOBYBaHHS
BukopuctoBytoun Cucremy [nTepHer-6ankinry «OTP BANK UA» B pamkax 1poro x JloroBopy. Yci mpaBa ta 000B’sI3KU
3a [loroBopom, 1o Oynu HaOyTi Ctoponamu o nepexoay Kiienrom Ha Cucremy Inrepuer-6ankinry «OTP BANK UAy,
MIPOJIOBXKYIOTh JISITH Y BIATIOBITHOCTI /10 YMOB Ji1040i peaakiii JloroBopy 0e3 ykianeHnHs CTOpOHAMHU HOBOI 3asBU-aHKETH.

2. EJIEKTPOHHA B3A€EMOAISA CTOPIH




2.1. MOPAJOK 3MIMCHEHHSA EJEKTPOHHOI'O TOKYMEHTOOBIT'Y

Ha Buxonanns sumor HBY, pusnadueHux I10o/10keHHAM NMPO BUKOPHCTAHHS €JIeKTPOHHOIO MiAMUCY TAa eJ1eKTPOHHOL
nevyarku, 3aTB. [IIl HBY Ne 172 Bin 20.12.2023p., bankoM po3po0iaeHo BHYTPIIIHIA PEryIATUBHUNA JOKYMEHT, SIKUH
po3minieno Ha O¢iniliHoMy caiiTi baHKy 3a HACTYITHHM Till€PIIOCUITaHHSIM:

[HCTPYKIIIS PO BUKOPUCTAHHS eJIEKTPOHHOro mianucy ta enekrporHoi neuatku B AT « OTITI BAHK»

y SIKiil BCTAHOBIIOETHCS HOPSIOK LI0A0:

1) cTBOpeHHsI i 3aCBiIYCHHS €TIEKTPOHHOI KOTIii 3 arnepoBOro JOKyMEHTa;

2) CTBOPEHHS 1 3aCBITYCHHSI ANEPOBOT KOl EIEKTPOHHOTO JTOKYMEHTA;

3) BusIBIICHHS OyAb-SIKUX 3MIH B €JICKTPOHHOMY JTOKYMEHTI, B €JICKTPOHHIHN KOIIii 3 TTallepoBOT0 JOKYMEHTA;

4) BusiBeHHs Oyab-sikux 3MiH EIl micis mignucanHs eneKTpOHHOTO JOKYMEHTa;

5) Bukopuctanns EIl Ta enekTpoHHHX MEe4aTOK YCTaHOBH;

6) BusABNEHHS OyAb-IKMX 3MiH B €JIEKTPOHHOMY JOKYMEHTi, B €JeKTPOHHIH KOIii 3 TamepoBOTO IAOKYMEHTa MiCis
BUKOPHUCTAHHS €JIE€KTPOHHOI IIEYaTKH;

7) BUSIBIEHHS OyAb-SKUX 3MiH €JIEKTPOHHOI MEYaTKH Micysl i1 BUKOPUCTAHH AJIsl 3aCBiUEHHS €JIEKTPOHHOTO JOKYMEHTa,
€JIEKTPOHHO] KOIIii 3 ManepoBOro JOKYMEHTA.

2.2. 3ATAJIBHI YMOBH EJEKTPOHHOI B3AEMO/I1T

2.2.1. HInsxom migmucanas CtopoHamy 3asBH-aHKETH, sIKa YKIIaJeHa y MUCBMOBIH (opMi, 3 BIACHOPYYHHM TiAMTHUCOM
Krienra Ta ynmoBHOBakeHOTO/-MX TpeAcTaBHUKA/-iB baHky abo B mHMCHMOBIH €JIEKTPOHHIM (opMi 3 BHUKOPHCTaHHAM
Enexrponnux IlimmuciB CTopiH, BU3HAYCHUX 3aKOHOJABCTBOM, ITiCIISI MMpOBeAcHHS bankoMm imentudikarrii Ta Bepudikamii
KitienTa BiamoBigHOo BuMoOr 3akoHomaBcTBa, CTOpoHHU ykmanu J[oroBip Ta MOroauin yMOBH ENEKTpOHHOI B3aeMmomii Ta
BukopuctanHs Enexrponnoro Ilinnucy. KiienT BusHae, mo Enextponnwuii [linnuic € anamorom BIacCHOPYYHOTO MiAMKCY Ta
HWOro HakJIaJCHHSA Ma€ PIBHO3HAYHI IOPUAMYHI HACTIIKM 13 BIACHOPYYHUM MmigmucoM. KimieHT migTBeppKye, IO BCi
HACTYIIHI TIPAaBOYMHH Ta IOKYMEHTH, MEPeTiK IKUX BU3HadeHn JloroBopom, MOXyTh BunHsATHCS KitieaToM Ta/abo bankom
3 BukopuctanusMm Enextponnoro [liamucy.

2.2.2. Tlonoxenns ymoB JloroBopy B uactuHi Enextponnoi Bzaemozii Ctopin mommproioThest Ha Beix KitieHTiB, 3 skumu
bank yxmaB 3asBy-ankery/3asBy//oroBip mix gac 3amoBnenHs Kiientom nmocinyru «OTPdirekt», abo «OTP Credit», abo
«OTP Smart», a6o0 «OTP BANK UA» 3 MmeToro orpumanHs KitieHToM quctanminHux mocayr banky. Yci mpaBa ta 000B’I3KH
3a JloroBopowm, mo Oynu HaOyTi CTopoHam# mmij yac 3aMoBiieHHS KilieHTOM AucTaHIifHUX mOciyr baHKy, MpOoBXKYIOTH
JSITH y BiMOBITHOCTI 10 yMOB Jito4oi penakiii JJorosopy, 30kpema ymoBu Enextpornoi Bzaemonii CTopiH 3 MOXKITUBICTIO
BUKOpHcTaHHs Bu3HaueHuX JloroBopom Enexktponnmx Ilignmcie, 6e3 ykiamenHs CrtopoHamMu HOBOi 3asBH-
anketu/3assu/ Jorosopy.

2.2.3.CTOpoHH Ha YMOBax, BH3HaYeHHUX IUM J[OTOBOpOM, TOMOBHIIMCH PO MOXKJIMBICTH €JIEKTPOHHOI B3a€MOJII MiCIIs
nmpoxopkeHHss Komienrom mpoteaypu ABreHTH(]iKamii. Byap-sxi omepamii, 37ifiCHEHI 3 BHKOPHCTAaHHSIM IPOLEAYPH
ABTeHTH(IKaIllT BU3HAIOTHCSA 3iHCHEHUMH KITIEHTOM Ta HE MiJISIraloTh OCKapKEHHIO, 33 BUKJIFOUECHHSIM BHUIIJIKIB, IIPSIMO
nependaueHuX 3aKOHOIaBCTBOM.

2.2.4. KITieHT TOTO/KYETHCS, M0 BUKOPUCTAHHS Tpolenypu ABTeHTH(]iKaIlil, 3 BUKOpUCTaHHSIM (DiHAHCOBOTO HOMEPY
MobinpHOTO TenedoHy KiieHTa, € Hale)XHOI 1 JOCTaTHBOK aBTeHTH(dikarieto KirieHTa, TiATBEpMKEHHSIM TIpaBa
3MIACHIOBATH Omepallii y Miclisix HagaHHs bankoM mociyr abo yepe3 JlucraHIiiiiHi kKaHaau 00CIyrOByBaHHS.
2.2.5.Inertudikanis Kiieara moxxe BinOyBaTHCs 3a qormomMoroto TexHoorii Cucremu BankID.

2.2.6.baHK Mae TpaBO 3MIHIOBATH 3MICT TIOCIYT Ta BCTAHOBIIOBATH OOMEXKEHHS Ha HaJaHHS MOCIYT, MocTynHux KiieHTy
Ha ymoBax EnextponHoi B3aemoaii CTopiH, B TOMy YHCIi, aie He BUKIIOYHO, y pa3i BiIcyTHOCTI y baHky TexHi4HOi
MOJKJIMBOCTI 1X HaJaHHsS, HASBHOCTI MiZI03pH HECAHKI[IOHOBAHOT'O JOCTYIY TPETiX 0ci0 0 ABTEHTHQIKAMIHHUX JaHUX
KitienTa, a Takox y BHIajgkax, rependadyeHUX BHYTPIIIHIMH JOKYMEHTamMu baHKy 3 MeToro 3amoOiraHHs Ta MpOTHIIi
neramizamii (BiAMHBAaHHIO) JOXOJIB, OJEpXKaHUX 3JIOYMHHMM NUIIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta (HiHAHCYBaHHIO
PO3IMOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS Ta B IHIIKMX BHUIAAKAX, TepeadaueHNX 3aKOHOIaBCTBOM.

2.2.7.KmieHT caMOCTIfHO Mae 3a0e3NMeYnTH HEAOCTYIHICTh M TpeTix oci0 ABTEeHTH(IKAiHHUX [aHUX, 10
BUKOPHCTOBYETHCS 3 METOIO 3IICHEHHS OTiepalliid, B TOMy 4rcii Hagicnanux Ha dinancoBuit HoMep MOOITBLHOTO TeneoHy
KiienTa.

2.2.8.KitieHT caMOCTIMHO 1 B TMOBHOMY 00CS31 HEce PH3MK Ta BIAMOBIAAIBHICTH 3a BCI HACTIAKH, L0 CIPUYMHEHI
OTPUMaHHAM JOCTYIy Ta/a00 3HIMCHEHHSM oOlepamniii TpeTiMH ocob0aMu Yy pa3i OTpUMaHHS HHUMH JOCTYIy JO
ABTeHTU(}IKAIIITHNX JJaHUX, 30KpeMa 1 y BUTIaJIKax Oe3rmocepeTHhOro Heo0epeKHOTO Y HABMHUCHOTO ITOBIIOMIICHHST TAaHUX
Kiienrom B Oyab-sikuil cnocid, HanmpuKiaj, Ipy TEXHIYHOMY TepexoruieHHi iHdopMarii, HanpasieHoi Ha diHaHCOBUIA
HoMep MoOinbHOrO Tenedony Kiienrta abo 3aBonoainHi MoOimsHIM Tenedonom/ SIM-kaproro (nepeBunycky SIM-kapTh),
B TOMY YHCJIi, aJie HEe BUKIIIOUHO, Y 3B’A3KY 3 HEBUKOPHCTAaHHAM IEPCOHATIBHOTO HOMEpPY aOOHEHTa, SIKMH BiAIIOBIIHO 110
3akony VYkpaian «lIpo TerexoMmyHIKalii» NPUCBOIOETHCS 3apeecTpoBaHOMY aOOHEHTY 3a IOro 3asBOI0 1 MOXKeE
BUKOPUCTOBYBATHUCS TUM aDOHEHTOM (L0 3a1o0irac BAKOPUCTAHHIO EPCOHAIILHOTO HOMEPY aDOHEHTa TpeTiMH 0co0amH).
2.2.8. Enextponnuii Ilinnuc moxxe 3actocoByBaTHCh Mg dac Enmextponnoi B3aemonii CtopiH Ta/ab0 3 BUKOPUCTaHHIM
CucreMm [HTEpHET-0aHKIHTY MTpH:

- yknanandi CtopoHaMu Oyzb-SKuX TependoadeHnx JJoroBopoM yroj, JOroBOpiB, MPaBOYHHIB, JOTOBOPIB NMPO HaJlaHHS
0aHKIBCBKHX MOCITYT, KPEAUTHHUX JOTOBOPIB, 3asiB/3asB-aHKET PO HAAAHHS 0aHKIBCHKHUX MOCIYT, 10 YKIaJaTUMYThCSI MK
KiienToM ta bankowm, y Bumaakax nepeadadeHux JloroBopom/du iHITUMH JTOTOBOpPaMH, sIKi yKiajaeHi mixk CTopoHamu, Ta
sIKI MOXKYTB OyTH mianucani y Tomy uucii i [Ipoctum Enexrponnnm [limmucom KimienTa.
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- TAMUCaHH] JUCTIB, 3asIB, aHKET, ONTUTYBAIBHHKIB, ITOBIIOMIICHD TOIT0, JloBimok ®I'BDO, 3asB Ha OTpUMaHHS KPEIUTY,
[TacmopTiB crokuUBYOTO KpeauTy, ILmaTiXHUX 1HCTPYKIIiH, 3assBOK Ha KOHBEPCIitHI omeparlii, IHITUX JOKYMEHTIB, IO
MOXYTh OyTH HEOOXiZHUMH TpPH HAJAaHHI/OTpUMaHHI OaHKIBCBKUX MOCIYT, AOKYMEHTIB IUIa mpoBeaeHHS bankom
inentudikamnii/Bepudikaunii Kimienra.

- 3acBimucHHi KiienToM, sikuii € (i3MuHOI0 0CO00I0, PE3UACHTOM YKpaiHW, KOIMiM MiATBEP/HKYIOUMX JTOKYMEHTIB, a00
3aCBiTYEHHSI KON JOKYMEHTIB, III0 BCTAHOBIIOIOTH/ 1IeHTU(IKYIOTh 0c00Y, SKi HaACHIAIOThCS baHKy.

CTOpOHHM MOTOJDKYIOTBCS, IO MEpPeNiK MPaBOYMHIB, y ToMy uucii EnextponHux JlOKyMeHTIB, sSKi MOXYTb OyTH
BunHeHI/miamucani EnexrponnmM IligmucoM BU3HAYaeThcsl baHKOM caMOCTIHHO, BHXOIIYM 3 MOXKIMBOCTEH 3aco0iB
iH(hOpMaIiiiHOI CHCTeMH, fKa 3aCTOCOBYETHCA baHKOM 3amisi CTBOpeHHs, oOpoOsieHHs, 30epiraHHs EjexTpoHHHX
JIOKyMEHTIB.

2.2.9. Bci GankiBChKi omepariii, yroju, iHIN JAOKYMEHTH, IO 3IiHCHEHI B €JICKTPOHHOMY BHUIJISAMI, € €ICKTPOHHUMHU
JOKYMEHTaMH 1 BBRXKaIOTHCS TAKHMH, IO YKJIAJeH] 3 JoAep >KaHHAM TICbMOBO1 (hOpMH, 1 HE MOXKYTh OyTH OCKapXeHi depes
iX enekTpoHHy hopmy.

2.2.10. IlinnucyBau, sikuii 3aiiicHioe HaknagaHHs Enexktponnoro Iliqmucy Ha €NeKTPOHHUM JOKYMEHT, LIMM CaMUM
3acBiMUye, MO O3HAHOMHUBCS 3 YCIM TEKCTOM JIOKYMEHTa, MIOBHICTIO 3pO3YMIB HOTO 3MICT, HE Ma€ 3alepedeHb O TEKCTY
JOKYMEHTa a00 3aCBiIuye BIAMOBIIHICTH €JIEKTPOHHOI KOTii TOKYMEHTa OpPHUTiHAITY, 1 CBiIOMO 3aCTOCOBYBAB CBiif MiMHC y
KOHTEKCTI, epeadaueHoMy JOKYMEHTOM (ITiANKCcaB, MOTOUB, 3aCBIAYMB TOIIO).

2.2.11. CTopoHH MOTOAMITH, 0 PU3HUKH 3 BIAIMIKOAYBaHHS 30UTKIB, IO MOXKYTh OyTH 3anofisHi banky ta/abo Kiienry, a
TaKOX TPeTiM ocobaM y pasi BukopuctanHs Enexrponnoro Iliammcy, moxmanarotscs Ha Kiienra.

2.2.12. Croponu noroaunu, mo mifg yac Enextponnoi B3aemonuii Cropin KimieHT Mae nmpaBo BUMHSTH MPABOYHHH HIISXOM
Haknagennss EnexkrponHoro [ligmmcy, a came: Ilpocroro EIl Kimienrta Ta/abo Ynockonanenoro EIl Kiienta, Ta/abo
Hudpororo BnacHopyunoro [ligmucy KiienTa, Ta/abo Kamidixosanoro EII Kiienra, Ta/abo His.Ilinmucy Kiienta, a bank
MOXK€ BUMHATH MPABOUMHHU ILIsIXOM HaknajaeHHs KsamidikoBanoro EIl banky, Ymockonanenoro EIl Banky abo y
BignoBigHOCTI 10 4. 3 crarti 207 LluBinbHOTO KOAEKCY YKpaiHU 3 BUKOPHCTAHHSAM (PaKCUMiJIBHOTO BiITBOPEHHS MiATHUCY.
2.2.13. Ymogu (Hlorosip) mpo EnextponHy B3aemonito CTOpiH Hif0Th 0€3CTPOKOBO, KPiM BUITAKY, KOJIH baHK 3a BIacHOO
iHiiaTHBOO po3ipBaB Jlorosip B yacTuHi «EneKTpoHHOI B3aeMoii CTOpin.

2.2.14. CropoHu BU3HAIOTh, 10 yci Hagani KimienTom 3a qonomororo O TP-nmaposio mudposi Kou miATBEpKEHHS, 3T0/TH,
MOTO/KEHHSI, 3allepeYeHHs, BIIMOBH, TOBIJOMJICHHSI, i IIIKCH, 5K J0 yKIaaeHHs JloroBopy, Tak i mpotsirom aii Jloroeopy,
€ JIMCHIMH Ta TaKWMH, IO TPHUPIBHIOIOTHCS IO MOKYMEHTIB (MTOBiIOMIIEHB, JIMCTIB, 3adB) MmiamucaHux KiieHTOM
BJIACHOPYYHHM IIiJIIKCOM Ta € HEeBi'€eMHUMH YacTiHamMu JloroBopy Ta/a6o EnextponHux JJokyMeHTiB.

2.2.15. 3rigao ct. 7 3akony Ykpainu «IIpo eneKTpOHHI JOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOOOIr», OpHUriHaIOM
Enexrponnoro JlokyMeHTa BBRKAETHCS €IICKTPOHHUM NPUMIPHUK TOKYMEHTA 3 000B'SI3KOBUMH PEKBI3UTAMHU, Y TOMY YHCI
3 €JIEKTPOHHUM TIAIICOM aBTOpa abo MiAIICOM, TPUPIBHIHIM JI0 BIACHOPYYHOTO MiAKCY BiMOBIIHO 10 3aKOHY YKpaiHu
«[Ipo enexkTpoHHI AOBipui mocimyru». Y pa3i HaJCHJIAaHHS EJIEKTPOHHOTO JOKYMEHTa KUIbKOM ajpecaraM abo Horo
30epiraHHs Ha KiIBKOX €NeKTPOHHHUX HOCIAX iH(OpMalii KOXHHUIA 3 eNeKTPOHHUX MPUMIPHHUKIB BBAXKAETHCS OPUTiHAJIOM
€JIEKTPOHHOr0 JOKyMeHTa. Skimo CTOpoHaMH CTBOPIOIOTHCS 1IEHTHYHI 3a JOKYMEHTapHOIO iH(pOpMalli€lo Ta peKBi3UTaMH
Enexrponnuii JIokyMeHT Ta JIOKyMEHT Ha mamnepi, KOKeH 3 IOKYMEHTIB € OpUTIHAJIOM 1 Ma€ OJHAKOBY IOPUAHYHY CHITY.
Opwurinan EnextponHoro JlokyMeHTa MOBHHEH AaBaTH 3MOTY JIOBECTHM HOTO IIUTICHICTH Ta CHPABXHICTh y TOPSIKY,
BHU3HAYEHOMY 3aKOHOJIABCTBOM. Y BH3HAaYEHUX 3aKOHOJABCTBOM BHIIAJIKaX MO)ke OyTH Ipea'sBIeHUH y BizyanbHii (popmi
BiJOOpa)keHHsI, B TOMY YHMCIIi Y TIarepoBili Komii.

2.2.16. CTopoHHM MOTOKYIOTECS, 0 baHk mig yac EnekTpoHHOT B3aeMojii Mae MpaBo HE BUKOPUCTOBYBATH €IIEKTPOHHY
MEYaTKYy.

2.3.  OCOBJMBOCTI EJEKTPOHHHUX NIANMUCIB

2.3.1. BUKOPUCTAHHJ MTPOCTOI'O EJJEKTPOHHOTI' O ITIIAITUCY KJIIEHTA

Mpocruii Enexrponnuii [Minnuc Kaienra (Ipoctuii EII Kiienra) — BBeIeHHS MOCII0OBHOCTI CUMBOJIIB/IIUPPOBOrO
KOy TiATBepKeHHS/ABTeHTU(DIKAITHUX NTaHUX, SKI HampaBisgeTbes bankom SMS-moBigoMieHHIM Ta/abo y BUTISAL
OTP-maponro na dinancosuii HoMep MoOiUTEHOTO Tenedony KiieHTa, 110 MPHUPIBHIOETHCS IO BIACHOPYYHOTO MiAMHCY
Kuienra. TIpoctuii EIT KiienTa 0THO3HAYHO JIOTIYHO MOB'S3YIOTHCS 3 TUMHU €JIEKTPOHHUMH JaHUMH, SIKi MiAIMHUCYIOTHCS
KiienToM Ta npusHaueHi s inentudikaiii Kiienra.

2.3.1.1. Ilpu Enextponniii B3aemonii Cropin Kmient moxxe BukopucroByBat Ilpoctuii Enexrponnnii Ilinnuc Kaienra
(IMpoctuii EIl Kuienra). KiienT, Haknamatoun/BukopuctoBytoun [Ipoctuit EIT Kiienra, Moxe MiATBEpPKYBaTH BIIACHE
BOJICBHMSIBJICHHSI Ha 3JIMCHEHHS oOIepaiiii Ta/ab0 mMiaTBEp/UKCHHsS (aKTIB CKIaAaHHS/ O3HAMOMIICHHS/ ITiITUCAHHS
Enextponnux JloKyMeHTIB/BUMHEHHS MPAaBOYMHIB y MICIsX HagaHHA bankom mocmyr abo uepe3 JlucraHuiiiHi KaHamu
00CITyrOByBaHHSI.

2.3.1.2. CropoHH TOTOXKYIOThCS, O repenik Emnekrponnux JlokymeHTiB, siki MOxyTh OyTH miamucani [Ipoctum EIT
KiienTa Bu3HawaeThcss baHKOM caMOCTIHHO, BUXOASYM 3 MOXKIMBOCTEW 3aco0iB iHQOpMAIfHOT cHUCTEeMH, sKa
3aCcTOCOBYETHCS! baHkoM 3a11a cTBOpeHH:, 00pobienHs, 30epirannsa EnekrponHux JJokymeHTiB.

2.3.1.3. Ckaanogi IIpoctoro EIl Kaienta. [Ipoctuii EIT Kiienra moxe mictuti Bu3HaueHuii bankom Oyab-skuii HaOip
CUMBOJIIB 200 Ha0ip CMMBOIIIB 3 andaBiTHO-IUPPOBOIO MOCIIIOBHICTIO OJJHOPA30BOIO BHKOPUCTAaHHS Ta/abo BigoMoCTel
npo Kiienra y Oynb-skuii koMOiHaIli, e MOXKE 3a3HayaTucs: Mpi3Buile, iM's Ta mo OatekoBi Kiienra, OTP-napo:ms,
nupoBUl KOA MiATBEPPKEHHS, TOIIO 3 Hamicianoro SMS-nosinomnenns bankom Kiienty na ®iHaHcoBUil HOMEp
MoOuTpHOTO Tenedony Kmienra, e-mail KimienTa, mata mianucannas Enexrponnoro JlokymenTa abo naTta 3acBiqueHHs (akTy




dbopmysannas 1 mignucands Kirienrom Enexktponnoro JlokymMeHTa B €JIEKTPOHHOMY BHIJISZI, a00 Jara akIenTyBaHHS
KitieHTOM TUTaTiXKHOT Oorepartii, TOIIO.

2.3.1.3.1. IIpoctwuii EI1 Knienta Moxe reHepyBaTHcs 3acobamu iHGopMaLiiHOi CHCTEMH, sIKa 3aCTOCOBY€EThCs baHkoM 3a11s
CTBOpPEHHSI, 00po0eHHs, 30epiranHs Enextponnux JIoKyMeHTIB, Ta CKJIaJ0B1 SIKOTO HanpasisioThcst Ha @iHAHCOBUH HOMED
MoOueHOro Tenedony Kiienra. IMpoctmit EIT KiieHTa Moke reHepyBaTHCs mpu iHiriroBaHHi Kili€eHTOM 3amuTy Ha
cTBopeHHs EnextponHOro JlOKyMeHTy IMpH IOTPUMaHHI HOro KOH(IASHIIWHOCTI MCHs MpOBEeAEHHS aBTeHTH]IKaIil
Kiienra, B TOMy 4ncITi 32 TOTIOMOTOI0 BCTaHOBICHHA (PakTy KOpeKTHOTO BBeAeHHs KimieHToM ABTeHTH(DIKAIHHUX JaHUX
yepe3 obpanwmii ucraniitHmii kaHaia o0cimyroByBaHHs abo npex'sBiieHHs KimieHToM ripenctaBHUKY baHKy JOKyMeHTa, 10
MmocBiggye 0coOy.

2.3.1.4. Enexktponnuil JlokymeHT BBakaeThesl mimnmucanum I[Ipoctum EIl Kimienta, sixkmo 3reHepoBanuii IIpoctuii EII
KitienTa 30iraerbcs 3 BBeieHUM Ta/ab0 HaganuM KiieHTOM 3a yMOBH, 1110 Yac Horo fii He MunyB. [lepeBipka [Ipoctoro EII
KirieHTa Ta moBeIeHHS MIJTICHOCTI eIEKTPOHHUX MaHUX, Ha ski HakmaneHuit [Ipoctuii EIT KimienTa 3miticHtoeTsest bankom 3
BUKOPUCTAHHIM HOro MpOorpaMHO-TEXHIYHUX Ta iHIIUX 3ac00iB IUIIXOM BCTaHOBICHHS (aKTy JOTPUMAaHHS YMOB JaHOTO
nyHkty JoroBopy. Y pa3i HeratmBHOrO pesynsTary mnepeBipku IIpoctoro EIl Knienta, bank Bimmornse KimieHTty B
npuitomi/o0po61i Enextponnoro [loxymenta. Enextponni Jlokymentu, migmucani [Ipoctum EIIl KimienTta, BU3HarOTHCS
PIBHO3HAYHUMH JTOKyMEHTaM Ha MarepoBOMY HOCI1, MAMUCaHUMH BIaCHOPYYHHUM TiamucoM KitienTa.

2.3.1.5. Knient 3000B'a3anuii 30epiratn B TaemHuni cknamoBi IIpoctoro EIl Kiienra, siki iiomy mepenas bank Ha
dinancoBuii HOMep MOOUTBHOTO TenedoHyY, 1 Hi 3a IKUX 00CTaBUH HE TIepeaBaTH HOro TpeTiM ocobaM. Y pa3i MOpyIIeHHS
YMOBH, 3a3Ha4€HOi y IboMy IyHKTi JloroBopy, KitieHT Hece BiAMOBIJambHICTS 32 MOXKITUBI HETATUBHI HACIIIKHL.

2.3.1.6. Ilignucani IIpoctum EIl Knienra Enexrponni [lokymeHTH 30epiraroTbcsi baHKOM B €NEKTPOHHOMY BHIIS[I 1
HanpaBJsAOThCs KitieHTy, SKIo 3riqHo 3akoHOAaBCTBa 4M YMOB BaHKIBCHKOT MOCIYTH MPUMIPHUK TaKoro EJeKTpoHHOrO
JokymenTa Hamaetbest KimieHTy, Ha aapecy enexkTponHoi momty KiieHrta, sika Oyna Hamana banky y 3asBi-aHkeTi uu y
KpenutHomy noroBopi, abo B iHIIHiA crioci0, BU3HaYeHUH po3ainoM «Crnocodu komyHikaii» JloroBopom, abo MOXXyTh OyTH
HaznaHi Kiienty Ha manepoBoMy HOCI1 B Oyb-sKuii yac 3a 3amuToMm Kitienra.

2.3.1.7. EnextponHni [lokymenTH, copMoBaHi Ta mianucani min yac Enexrponnoi B3aemomii CTOpiH BU3HAIOTHCS JIHCHUMEI
s Ctopin 3 MmoMeHTy HaknaaeHHs [Ipocroro EIl Kiienta B mopsaky Ta Ha yMoBax, BU3Ha4eHHX J|OrOBOpPOM UM 1HIIUM
JIOTOBOPOM, SIKUH yKjaaeHuil Misk CTOpOHaMHU.

2.3.1.8. Haknanenwii Kiientom abo Bukopucranuii bankowm min yac EnextponHoi B3aemoii Cropin [Ipocroro EIT KitienTa:
2.3.1.8.1. IlinTBepmxye BoneBusBIeHHS KitieHTa Ha iHIMIFOBaHHS OmepaIliid 3a HOro paxyHKOM, YKJIaJIeHHS MPaBOYMHIB,
¢akT o3HaifomiieHHA Ta norokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymMeHTaMu;

2.3.1.8.2. 3acBimuye mio KimieHT o3HaiiomuBcs 3 yciMm TekctoM Enextponnoro JlokyMeHTa, TOBHICTIO 3p03yMiB HOTO 3MiCT,
HE Mae 3amepedeHsb 10 Tekcty Emekrponnoro Jlokymenrta i cBimomo Haknas/minTBepauB cBiit [Ipoctmit EII Kiienrta y
KOHTEKCTI, mependoadeHoMy Enextporaum JlokyMeHTOM (IMiIITHcaB, MOTOINB, aKI[ENTYBaB, 3aCBiTYHB TOIIIO).

2.3.1.9. Croponu aivinum a0 3roau, 1o IIpoctuii EIT Kiienra, sikuii BukopuctoByetrbes Kiienrom npu EnexkrponHii
B3aemoii CTopiH, Mae IOPUINYHY CHIIY IPU TOTPUMAHHI HACTYIIHUX YMOB:

2.3.1.9.1. CkmagoBa Ilpocroro EIl Kiienta, mo Hakmagaetscss Kitientom ©a Enekrponnuit [lokymeHT abo
BUKOPUCTOBYEThc bankoM, HanpaBiieHa 3/Ha @inancoBuii Homep MoOinbpHOTO Tenedony KiienTa;

2.3.1.9.2. 3a pe3ynbraTaMu TMEpeBipKH, BIAMOBIIHO J0 3aTBep/KeHOro B baHKy mopsnaky crBopeHHs EnekrpoHHOTro
JokymenTy, BincyTHi Oyap-aki 3minu y Enextponromy Jlokymenri ta y [Ipocromy EIT KitienTa, skuii J0T19HO OB’ sI3aHUIMA
3 HUM;

2.3.1.9.3. V pa3i nignucanus Enexrponnoro Jlokymenta Kiient kontpositoe Bnacumii I[lpoctuit EIl Kiienta Tta
Enexrponnnii JlokymenT, Ha sikmii Haknmagaetbes [Ipocruit EIN KitienTa; KitieHT Mae MOXKIIMBICTh 03HAHOMHUTHUCH 31 3MICTOM
Enexrponnoro Jlokymenra 1o HaknajaeHHs EIL

2.3.1.10. Croponu Bu3HaOTh, 1o mporec rexepailii [Ipocroro EIl Kiienrta 3acobamu iHpopMaliiiiHoi cuctemu, sika
3aCcTOCOBYETHCSI baHKOM 3aa7s1 cTBOpeHHs, 00poOieHHs, 30epiranns EnexTpoHHNX J{OKyMEHTIB, BUKIIIOUAE MOXKIIHBICTh
migpodku IIpocroro EIl Kiienta Ta 3milicHeHHS omepariid Ta/abo miaTBep/uKeHHs (aKTiB CKIAQJAaHHs/ O3HAHOMIICHHs/
nianucanns EnexTponHux J[okyMeHTiB / MOBiOMJIeHs/ TIpaBOYMHIB Bijl iMeH1 KilieHTa HeMoximBe B Oyab-sSKuil criociO
kpim nepenaui IIpoctoro EIN Kiienra (Bimomocreit momo [Ipocroro EINl Kiienrta, B Tomy umcii Hocis [Ipoctoro EIT
Kinienra) Kinientom tpetiMm ocobam (B ToMmy umcii 3 HeoOepexxHocti KitieHTa To110).

2.3.1.11. CTOpOoHH MOTOIKYIOThCS, 110 ABTEHTH(IKAIINHI JaHi, 1110 BUKOPUCTOBYIOTHCS 3 METOI0 HakiaaeHHs [Ipocroro
EIl Knienrta nipu cknaianHi/ o3HaioMIeHHl/ iinucandi EnexTpoHHNX JJOKyMEHTIB JI03BOJISIIOTH JIOCTOBIPHO BCTAHOBHTH,
o [Ipoctuii EIT KiienTta nanexxuts KitieHTy Ta € 10cTOBipHUM.

2.3.1.12. llpocruii EIl KnienTa npupiBHIOETECS 0 BiacHOpy4yHoro mianucy Knienra. Bei qokymenTH, 0aHKiBChKi onepaiii,
yroau, 1iHIN  JIOKyMEHTH, TiATBep/pkeHHS KiieHta 1nipo  o3HailomyieHHs 3 iHQopMamieo  Tomo, IO
IHII IO THCS/ YKIa a0 ThCA/ M ATBEPIKYIOTECS B CJIEKTPOHHOMY BHUIVIAI 1 MiANMUCAHI/TMIATBEPIXKEHI 3a JIOIOMOIOK
[Ipocroro EIl KitieHTa, BBa)KaroThCs TAaKUMHU, IO ITiITHUCaHI BIIACHOPYYHHUM mianucoM KitienTa. Yknamatouu e Jloroip
Kunienr posywmie, o Enekrponni [JJokyMeHTH, CTBOPEHi Ta MiAMUCaHI BIMOBIIHO 10 YMOB I[boro JIoroBopy HE MOXKYTh
OyTd 3amepedeHi, BiIMIHCHI, PO3ipBaHi, BU3HAHI HEIIMCHUM, BIIKJIMKAHI TOIIO JIMIIE HA Tid IMijcTaBi, 110 BOHHU
nianvcani/BunHeHi B enekTpoHHil ¢popmi i IIpoctuii EII KitienTa He Moke OyTH BU3HAHO HEAIMCHUM 4epe3 Te, L0 BiH HE
Ma€ CTaTycy KBajli(pikoBaHOTO Ta/ab0 yIOCKOHAIEHOTO €IEKTPOHHOTO MiANUCY, IPUPIBHIHOTO J0 BIACHOPYYHOIO MiIHCY
4H yepe3 MOro eNeKTpoHHY Gopmy.

2.3.2. BUKOPUCTAHHS KBAJII®PIKOBAHOI'O EJIEKTPOHHOI'O HIJIIUCY




KpanidpikoBannii Egexkrponnuii IMigzmuc (KEII) — ymockoHaJeHWA €ICKTPOHHHM IIIANHC, IO CTBOPIOETHCS 3
BUKOPHCTAaHHAM 3aco0y KBali(pikOBAHOTO €IEKTPOHHOIO IMiANKMCY 1 0a3yeTbcss Ha KBajli(ikoBaHOMY cepTH(IKaTI
EJIEKTPOHHOTO MiAMHUCY.

Cepsic ejeKTPOHHOTO 0KyMeHT000iry/CepBic — mporpaMHa NpoAyKuis abo OHIalH-cepBic, NpU3HAYEHI I
aBTOMAaTH3allli IPOIECIB JOKYMEHTOOOIr'Y 3 IHIIMMH 3apeeCTPOBAaHMMH ydYaCHHKaMH OKYMEHTOOOIry Ta Iepembadac
i MMCAaHHs, HaJCHIIaHH, OTpUMaHHs Ta 30epiranns Enextponanx [JokymenTis. Cepic/-1, siki CTOPOHN BUKOPHUCTOBYIOTh
B pamkax JloroBopy, Bu3HauatoTscsi CTOpoHAMU B iHAMBIAyanbHil yacTuHi JoroBopy (3asBi-aHkeTi).

«M.E.Doc» (My Electronic Document, takoxx Medoc, Memok) - mporpamue 3abe3meueHHs I MOJaHHSA 3BITHOCTI 10
KOHTPOJIIOIOUMX OpraHiB Ta OOMIHY IOPUAMYHO 3HAYYNIMMH TICPBUHHUMH JOKYMEHTAMH MIDXK KOHTparcHTamu B
CJIEKTPOHHOMY BHTJISAI.

CepBic eJIeKTPOHHOr0 T0KYMeHT000iry «BuacHo» - cepBic, AKMH TNpU3HAYEHWH i1 OOMiHY JOKYMEHTaMH B
€JIEKTPOHHOMY BUTJISII, MIANICAaHHS 1 30epiranHs OyIb-IKIX IOPUINYHO 3HAUYIIUX TOKYMEHTIB.

OcobucTHii K104 — (1aHi U1 CTBOPSHHS €JICKTPOHHOTO MIJINKCY) — YHIKAIBHI IaHi, 110 BAKOPUCTOBYIOTHCS MiANUCYBaYeM
JUIsL CTBOPEHHSI €JIEKTPOHHOTO MiHNCY;

BinkpuTuii ka4 — (DaHi 11 TiATBEPHKEHHS eIEKTPOHHOTO IIAMKCY ) — AaHi, 10 BAKOPHUCTOBYIOTHCS IS ITiITBEPKCHHS
€JIEKTPOHHOTO T AHCY;

KpanidikoBanuii ceprudikar enexrponnoro nminnucy (KsamigixkoBanmii ceprudikart) — ceptudikar enekTpoHHOTO
T ITHCY, IO BUAAETHCS KBATI(iKOBAaHUM HaJaBadeM JICKTPOHHHX JOBIPYHUX MOCIYT 1 BiIMOBIIa€ BUMOTaM, BCTAHOBIICHUM
3aKOHOJABCTBOM,

Kommnpomeranisi ocoductoro kiawua — Oyap-sKka MOid, 10 Mpu3Bela ad0 MOXeE MPU3BECTH IO HECAHKI[IOHOBAHOTO
nocrymy g0 OcoOHuCTOro Kioya;

3aco0u kpunrorpagiuHoro 3axucry indopmanii — 1me TporpamMHHI, amapaTHO-TIPOTPaMHHUM Ta amapaTHHH 3acio,
MPU3HAYCHUH [Tl KpUIITOrpadiuHOro 3aXucTy iHdopmariii.

2.3.2.1. Ulnaxom mignucanus Enexkrponnoro JokymenTa Kpamidixopanum Enekrponnnm Ilinmmcom, CTopoHH BU3HAIOTH,
mo KsanidikoBanwmii Enexrponnuii [lignmuc Mae Taky camy IOpHIUYHY CHITY, SIK 1 BIACHOPYYHHH MIAMKC Ta MPUPIBHIOETHCS
710 BIIACHOpYYHOTO mifnucy. Bukopucranns Ksanigikosanoro Enextponnoro [lignucy He BUMarae HassBHOCTI MOTIEPEIHBO
yKJIaJieHoro qoroBopy Mik bankom Ta Kitientom, sikiio CTOpOHU MMCHMOBO HE BU3HAYMIIH 1HIIIE.

2.3.2.2.llopsinok ¢popmyBanHs, 06MiHy Ta mignucanas Enexrponnux lokymentiB KEII 3 Bukopucranusam Cepgicy
€JIEKTPOHHOTI'0 IOKYMEHTO00iry.

2.3.2.2.1. CropoHu MOXyThb BUKOpUCTOBYBaTH CepBic €IeKTPOHHOTO JIOKYMEHTOOOIrY, sIKHii Bu3HaueHnid CTOpoHaMH B
3asBi-aHKeTi.

2.3.2.2.2. EnextpoHHi JIOKyMEHTH MTOBHHHI MICTUTH BCi PEKBI3UTH aHAJOTIYHUX MAaepOBHX AOKYMEHTIB, a TAaKOX IHIII
PEKBI3UTH, SKIIO BOHU Tiepei0adeHi 3asiBOI0-aHKeTO0 Ta/abo iHIIMM JI0TOBOPOM, YKJIafeHUM Mixk CTOpOHaMHU Ta MiCTHUTH
000B’513KOB1 PEKBI3UTH, 1110 BU3HAYEHI 3aKOHOIaBCTBOM, 0€3 SIKNUX BOHH HE MATUMYTh IOPHIUYHOI CHIIH.

2.3.2.2.3. EnextponHi JlokymeHTH, 110 Oynu chopMOBaHi B €IEKTPOHHOMY BUTJIS/L, B 000B’I3KOBOMY TOPSAKY TTOBUHHI
OyTu mianucani 3a gonomoroto KEII, skuii B cBOO uepry, mae OyTH miarBeppkeHuin KeamidikoBanum ceprudikatoM ta
BIJITIOBIZIATH TIPAaBOBOMY CTaTycCy, 10 BU3HaueHWi B 3akoHi YKpaiHu «[Ipo enekTpoHHI JTOKYMEHTH Ta eJICKTPOHHHM
nokyMeHToo0ir». Ctoponu noBuHHI 30epirati Enexkrponni JJokyMeHTH y NOPSIIKY BU3HAYEHOMY 3aKOHOJABCTBOM.
2.3.2.2.4. 3a HeoOximHOCTi, Ha miAcTaBi 3BepHEHHs Oynb-skoi i3 Cropin [loroBopy, CTOpOHM MOXYTh CTBOPIOBATH,
MiAMACYBaTH Ta OOMIHIOBATHCS B Maneposii popmi aydnikatamu EnextporHux JJoKyMeHTIB.

2.3.2.2.5. CTopoHH TIOTOJWJIA, IO BiJNOBINANBHICTE 3a HACHAKK mignucanHs EnexktpoHHux JlokymeHTiB He
YHOBHOBaXCHUMH Ha Te mpauiBHUKaMH BiamoBigHoi Ctoponu noknagaetscs Ha Crtopony, KEIlom sikoi ckpimsenuit
BianoBigHui Enexrponnuit JJokyMeHT.

2.3.2.2.6. CropoHu 3000B’3yI0ThCS 10 pearizamii yMoB [loroBopy BXXUTH BCiX HiATOTOBYMX Ta OpraHi3aliifHUX 3aXO0liB
Ut iepexoay Ha oomiH Enmexktponnumu Jlokymentamu, 3a0e3nednty BuroTosiieHHs HeoOXimaux KEII BiamoBigamsHUX
npaniBHUKiB. Enekrponni dokymentn mignucyrotbess KEIT ymoBHoBakeHuM mpariBHukoM banky ta/abo Kitienta o
BBKAETHCS MIANMUCAHUMU BiAMOBiqHO CTopoHOI0 JloroBopy.

2.3.2.2.7. CTtopoHH mOTOAWIH, 110 Y pa3i HeoOXigHOCTI KopuryBaHHsl Enextponnoro /lokymeHTy, ocTaHHA HOro Bepcis
BBAKAETHCS OPUTIHAJIOM Ta mianucanuii oooma CTopoHamu.

2.3.2.2.8. CropoHnu miiinumg 3roju, mo po3ipBaHHs (ckacyBanHs) EnekrponHoro /lokymenra, minnucanoro CTopoHaMmu 3
BUKOpucTaHH:AM EnextponHoro [lignucy 3aidCHIOETHCS BUKITIOYHO HUIIXOM CKJIAAEHHS Ta mianucanHs CtopoHamMu AKTY
PO aHyMoBaHH: EJeKTPOHHOTO JOKyMEHTa/10JaTKOBa yroja rnpo po3ipsanHs EnextponHoro JlokymenTa. 3a3HaueHi AKTH
po aHyoBaHHS ENeKTpOHHOTO JOKyMEHTa B IpaBi ckiianatd oouBi CTOpOHH 3 BIACHOI 1HIMIATHBH, SKIIO € TIOPYIICHHS
JIOTOBIPHUX JJOMOBJICHOCTEH.

2.3.2.2.9. Bukopucranus CepBicy el1eKTpOHHOTO JTOKYMEHTOOOIry Mmiji 4yac mepenadi JOKYMEHTIB, SIKUMH OOMiHIOIOTbCS
CTopoHHU JUIs HaJIe)KHOTO BUKOHAHHS YMOB 11h0T0 JloroBopy, omtauye CtopoHa, sika Bianpasisie Enexrponnaunit JJokyMeHT.
2.3.2.2.10. Koxna CropoHa 3000B’s3aHa IIOJECHHO CJIJKYBAaTH 3a HaaXOKeHHSIM EnexktpoHHuX [loOKyMEHTIB Ta
CBO€YACHO 3/1MCHIOBATH 1X MpUKAMaHHSA, MEPEBipKy, miagnucaHus 3 BukopuctanaaM KEII ta nosepuenns iHwiii CtopoHi.
Cropona sika 37iiicHioe HagcunanHs Enexrponnoro /lokymenra BBaxkaeTbcs CTOpOHOIO-BiIpaBHUKOM, a CTOpoHa siKa
31ilicHIOE oTpuManHs EnekTponHoro JlokymenTa, BBaxaeThcsi CTOPOHOI0-0JIEPKYBavEM.

2.3.2.2.11. TIlepeBipka ¢akTy mignucaHHa BiamoBigHol CTopoHOIO KOHKpeTHOro Enextponnoro JlokymeHTa,
3aiicHIOeThCsl CTOPOHOI0-0/IepKyBaueM 3 BUKOpHCTaHHIM Binkpuroro kitoua i KsamidikoBanoro ceprudikara.



https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F

2.3.2.2.12. EnextpoHHi JJOKyMEHTH BBO)XaIOThCS MiAMMCAHUMHU/HAOUPAIOTh YMHHOCTI:

1) Enextponni JIoOKyMeHTH, SKi MiIIATalOTh MiIIHCaHHI0 0600Ma CTOpoHAMM, BBaKAIOTHCA mmianmucannMu CTOpOHAMH i
HaOMpaloTh YMHHOCTI 3 MOMeHTY mignucaHHs 3 BukopuctanusMm KEIT Croponoto-oxepxyBauem Enekrponnoro Jlokymenra,
orpuManoro Bix CtopoHu-BiAnpaBHuKa 3 HaknaaeHuM Hero KEIT; a6o

2) Enextponni JlokyMeHTH, SKi MiIIATAIOTh manucanHio oboma CTOpoHAMH, BBaXKAIOThCS MignmucaHuMu CTOpOHAMH i
HaOWpaIOTh YMHHOCTI 3 MOMEHTY minanucanHs 3 BukopuctanasiM KEII Kiienra - ogepxyBagem Enexrponnoro /lokymenTa,
orpuMaHoro Bij banky - BiampaBHuKa 3 HakianeHuM bankoM Ha EnektpoHHmii JIoKyMEHT migmucy 3 BHKOPUCTAHHSIM
(hakCHMINTBPHOTO BIATBOPEHHA NeYaTku baHKy Ta aHAIOTiB BIIACHOPYYHHUX MIAMKCIB YIIOBHOBAKEHUX MPEICTAaBHIUKIB baHKy
3a JOIIOMOI'0X0 3ac001B MEXaHIYHOI'0 KOMiIOBaHHS;, a00

3) Enextponni JlokyMeHTH, SIKi IiJUISTalOTh IiJIMHUCAHHIO OJHI€EI0 CTOPOHOIO, BBAXKAIOTHCS ITiIMHUCAHUMHU 3 MOMEHTY
nianucanns 3 BukopucTanHsiM KEII Croponu-innpaBHuka Takoro EnexTponHoro JlokyMeHTa i OTPUMAaHHSIM TaKOTO
EnexrponHoro JIokyMeHTa oiepKyBadeM.

2.3.2.2.13. KEII 3a npaBoBUM CTaTyCcOM MPHUPIBHIOETHCS O BIACHOPYYHOTO MiAMUCY (MEYaTKH) Ta Ma€ MPEe3yMIITLiI0 HOTOo
BiJMOBIZTHOCTI BJIaCHOPYYHOMY IiIHCY.

2.3.2.2.14. Croponu nomouiucs, 1o EnekrponHi JlokymeHTH, siki BifmpasieHi Ta 3aBipeHi KEII, maioTh moBHY
IOpUANYHY CHITY, TOPOKYIOTH MpaBa Ta 000B's13ku aisi CTOpiH, MOXKYTh OyTH HpeACTaBIeH] A0 Cyy B AKOCTI HAIEKHUX
JIOKa3iB Ta BH3HAIOTHCS PIBHOZHAYHMMHU JTOKYMEHTaM, IO CKJIAAAIOTHCS Ha mamepoBoMy HocieBi. CTOPOHHM, HUISIXOM
MiANUCaHHA 3asBH-aHKETH, WIATBEPIKYIOTh, ImM0 mgokymeHtd mignucani KEII, mignucanHi yMOBHOBaXEHHMH
npeactaBHukamMu CTOpIH.

2.3.2.3. lopsinox ¢opmyBaHHsi, ooMiHy Ta minnucanHs Enexrponnux Jloxkymenrtie KEII 3 BukopucTtaHHsIM
nporpamMunx kommiekcis banky.

2.3.2.3.1. CropoHH y JOTOBIpHOMY MOPSAKY MOXYTh BU3HAUHTH MOPAAOK (QOpMyBaHHS, OOMIHY Ta WiAMHCAaHHS
Enexrponnnx JIoKyMeHTIB 3 BUKOPUCTaHHSIM MPOrpaMHUX KOMITIEKciB baHky.

2.3.2.3.2. Haknanaroun KEIT KiieHT Mo)ke MiATBEpIKYBAaTH BJIaCHE BOJICBUABJICHHS Ha 3I1MCHEHHs omepalliii ta/abo
MATBEP/DKeHHST  (JaKkTiB  CKIAJaHHS/O3HAHOMIICHHS/miAmucands  EnexktpoHHux JlokymeHTiB Ta/abo  3acBiq4eHHS
EJIEKTPOHHUX KOl TarnepoBHX JJOKYMEHTIB y MICIsIX HamaHHA baHkoM mociayr abo dyepe3 [lucraHiiiiHi kaHamu
00CITyTOByBaHHSI.

2.3.2.4. Kondinenuiiinicts Ta 6e3neka.

2.3.2.4.1. Koxxna CtopoHa BXKHBa€ BCiX HEOOXiTHUX 3ac00iB 1010 30epexxenns koHbinenmiiaocti KEII ta 3abe3nedenHs
0e3MeuHOro peXkuMy iX BUKopucTaHHs. CTopoHM BU3HAIOTH, 10 KEII, HakmaneHui BiAMOBITHO 10 BUMOT 3aKOHOIAaBCTBA,
3a MMPaBOBUM CTaTyCOM IPHUPIBHIOETHCS A0 BIACHOPYYHOTO MIAMUCY (Ta 38 HAABHOCTI - mevaTku) CtopiH. CTOPOHH TaKOXK
JIOMOBWUIIHCH, 10 y Bunaaky anymoBanHs KEIL orpumanns noctymy no KEII tperimu ocobamu Ta/abo y iHIIMX BHUITAIKaX,
OB’ s3aHMX 3 HerpaBoMipHUM BukopuctanHsM KEII, 36uTku, 3amoxisai oxHil i3 Ctopin JoroBopy abo Tperim ocobam,
MiAJISTAI0Th BiIIIKOAYBAHHIO 32 paXyHOK BUHHOT CTOPOHHU.

2.3.2.4.2. CTOpOoHH HOTOIXKYIOThCS, 110 BUKOPUCTAHHS 3ac00iB KpunrorpadiuHoro 3axucty iHdopMarii, ski peai3ytoTs
mmdpysanus i KEI, noctataso aiis 3a6e3neuerHHs KoHGieHIIHOCTI iHpopMatliitHoi B3aemoii CTOPiH 1010 3aXUCTY BiJl
HECaHKI[IOHOBAHOIO JIOCTYITy Ta O€3MeKH 00poOKu iH(opMallii, a TAKOXK JJIs MIATBEPKEHHS TOT0, 10:

- Enexrponnunii JJokymeHnT HagxoauTs Big CTOpOHH, sika Horo nepenana (MigTBepKeHHS aBTOPCTBA JOKYMEHTA);

- Enexkrponnmii JlokymeHT He 3a3HaB 3MiH npH iHpopMmauiiHiii B3aemonii CTopiH (MiATBEPIKEHHS LITICHOCTI Ta
ABTEHTHYHOCTI JIOKYMEHTA).

2.3.2.4.3. 3 MeTot0 3a0e3neucHHs Oe3neku 00poOKu Ta KoH(ineHIiiHOCTI iH(opMallii CTopoHH 3000B's13aHi:

- HEe JIONyCKAaTH IOSBU B KOMITIOTEPHOMY CepeloBHII, A€ (YHKUIOHye cucTema g oOMiHy EnextpoHHUMH
JlokyMeHTaMH, KOMIT'TOTEPHUX BIpYCIB 1 Mporpam, CipsIMOBaHUX Ha i1 pyiHyBaHHS;

- He HMIIMTH Ta / a0o He 3MiHIoBaTH apxiBu Bigkpurux xmouiB KEII, Exexrponnnx JJokymeHTiB;

- HE BUKOPHCTOBYBATH AJIs mignucaHas EnexTponHux JJOKyMeHTiB CKOMIIPOMETOBAaHI KJIFOUi.

2.3.2.4.4. CropoHU caMOCTiHHO 3a0e3NeuyroTh 30€peKEHHS NMPOrpaMHOro 3a0e3MeUeHHs, SKE€ BHUKOPHUCTOBYETBHCS IS
oOminy Bigkputux kimtouis Ta EnekrpoHanx JJokyMeHTIB, pO3MIIIEHUX Ha CBOiX KOMI'IOTEpaX.

2.3.2.4.5. Bunaua, 3amina, 3uuiieHHs OcoOMCTUX Ta BiAKpUTHX KIIHOYiB, B TOMY YHCII Y BUIAAKax 1X KOMIIpOMeTaIlii, a
Takox Bugaya KeaniikoBanoro ceprudikara, 3iHCHIOETHCS TITBKN KBaTiiKOBAaHUM HaJaBayeM €JIEKTPOHHHUX AOBIPUUX
nociyr. CtopoHu 3000B's13aHi TIOBIZIOMUTH OJIHA OJIHY PO HASBHICTH BHILEBKa3aHUX OOCTaBHH B CTPOK, IO HE MIEPEBHIIYE
5 (’s1Th) poOOYMX JIHIB 3 MOMEHTY BUHUKHEHHS TAKHX OOCTaBHH.

3acrepexxeHHsi: Y BiAMOBiAHOCTI 10 3akOHOAaBCTBa, 30kpema, 111 HBY Ne 172 Big 20.12.2023 p., Ha nepioa BOEHHOTO
CTaHy Ha TepuTopii YKpaiHM Ta NPOTArOM LIECTH MICSLIB 3 JHS HOro NPUNMHEHHS YW CKAacCyBaHHS J03BOJIETHCS
BUKOPHUCTAHHS EJNEKTPOHHHUX ITiJIMUCIB YU TeYaToK, 10 0a3yloThcad Ha cepTh(ikatax BIAKPUTHX KIIOYIB, BHJIAHUX
KBaJTi(DiKOBAaHNMH HaJlaBadyaMHM €JIEKTPOHHUX JIOBIpYUX MOCTYT 0€3 BIIOMOCTEH Mpo Te, M0 0COOMCTHH KITF0Y 30epiraeTbes
B 3ac00i KBaJi(pikOBAaHOTO €JNIEKTPOHHOTO MIANKCY YM TIEYaTKH, KOPUCTyBa4aMHU EJIEKTPOHHHUX JIOBIPUYUX TIOCIYT JUISI
3MIMCHEHHS EJIEKTPOHHOI B3a€MOJii, €NeKTPOHHOI imeHTH(IKaIii Ta aBTeHTU(IKAIil (I3UIHUX, IOPUANIHUAX OCi0 1
MPE/ICTABHUKIB IOPUIMYHUX OCI0 y BHIAJIKaxX, KOJIM 3aKOHOJABCTBOM YKpaiHW mepeadaueHO BHKOPUCTAHHS BUKIFOUHO
KBaTi(DiIKOBaHWX EJIEKTPOHHMX ITiJIMMUCIB YW TeYaToK (3ac00iB KBasli(DiKOBAaHOTO EJIEKTPOHHOTO TMIJANKCY YH IEYaTKH,
KBaJTi(DIKOBaHUX EJEKTPOHHHMX JIOBIPUUX MMOCIYT) a00 3aC00iB €JIEKTPOHHOT 1IeHTH]IKAIlil 3 BUCOKUM pPiBHEM JIOBIpH, KpIiM
BYMHEHHA B €JIEKTPOHHIN (OpMi MPaBOUMHIB, 110 MiUISATAI0Th HOTApiaIbHOMY TIOCBITYEHHIO Ta/abo Aep:KaBHIN peecTparii
y BHUINAJKaX, YCTAaHOBJICHUX 3aKOHAMW YKpaiHW, Ta BUMAJAKax, MOB’S3aHUX 13 BUCOKUM PHU3UKOM jsl iH(opmamiiHoi
0e3MeKy, 10 BHM3HAYAETHCS BIACHUKAMH BIINOBITHMX iHQOpMaliiHuX Ta iHPOpMaIiHO-KOMYHIKALiHHUX CHCTEM 3
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ypaxyBaHHSIM OOME)KCHb, YCTAHOBJICHHX a03aIloM IPYTrUM JacTHHH JApyroi ctarti 17 3akony Ykpainu «IIpo emexkTponHi
JIOBIpYi TTOCITYTH.

2.3.3. BUKOPUCTAHHS AIS.INIAIMUCY KJIIEHTA

His.inmue Knienra — KanidikoBanuii eneKTpoHHHN MiINNC, SIKUI MICTUTh YAOCKOHAIICHUH €JIEKTPOHHUH MiJIHC, IKHHA
CTBOPIOETHCSI 3 BHKOPHUCTAHHAM 3ac00y KBalli(DiKOBAHOTO EJIIEKTPOHHOTO IANUCY 1 0a3yeThcss Ha KBajli(hiKOBaHOMY
cepTu]iKaTi eNeKTPOHHOTO MiANUCY, akuii KimieHT MoXe BUKOPUCTOBYBATH JUIS MiAMUCAHHS 3asiB-aHKET, JOTOBOPiB Ta/abo
inmmx EnextponHux JJokyMeHTIiB 3a 0moMoror MoOuIbHOTO onatky «Jlis».

IMopran [dis - €aunuii nep)kaBHUi BEOIOPTAN SICKTPOHHUX TTOCIYT, kil Mae odiriiny aapecy B InteprerTi - diia.gov.ua.
MobinbHuii nogatok «lis» - MOOLTEHUI MOATOK, IKUH € YaCTHHOIO MPOeKTy «JlepxkaBa B cMapTdoHi», IKHH MOXKHA
0e3KOILITOBHO 3aBaHTaXUTH y App Store Ta Play Market.

His.Ilinmuc Kmienta mictuth aBi yactian. OnHa yacTuHA 30epiraeTbes y cMapTdoni KimieHTa, a iHma - B crieniaasHOMY
3axumieHomy Mmoxyii Ilopramy [is. Ilopran [lis dysHKIIOHYe BiamoBimHo a0 IlomoxkeHHS mpo €IWHWN Jep>KaBHHMA
BeOIOpTAJI EJIEKTPOHHUX ITOCHyT, 3aTB. [ToctanoBoro KMV Bin 4 rpymaus 2019 p. Ne 1137.

2.3.3.1. Orpumartu 0coOUCTHH KITIOY BijganeHo, 3 Metoto mianucanss [is.Ilinnmucom Kiienra, 3a momomororo MoGiIbHOTO
nomaTky «Jiss» MaroTh MOXJIMBICTH TpOMaasHW YKpaiHu, ski € BiuacHuKamu ID-kaptkm Ta/abo OioMeTpHIHOTO
3aKOPAOHHOTO TACTIOPTA.

2.3.3.2. KitieHT Ma€ mpaBo NepeBipuTy MiAIKC Ha TOKYMEHTI Yepe3 OHIIaiiH cepBic 3a OyIb-sIKKM 3 HACTYTHUX MOCUJIaHb:
https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

2.3.3.3. lllnaxom mignucanHs 3asBu-aHkeTH Ta/abo KpenutHoro gorosopy is.ITigmucom Kiienta, CtopoHu BU3HAIH, IO
His.Ilinmuc Kimienta Mae Taky caMy IOpUAWYHY CHITY, SIK 1 BIACHOPYYHHIA MIAMKC Ta MPUPIBHIOETHCS J0 BIACHOPYYHOTO
nianucy. Bukopucranus Hdis.Ilinnucy Kiienta He BUMarae HasiBHOCTI MOMEPEAHBO YKIIaJEHOTO OroBOpy Mixk bankom Ta
KitienTom, sixmmo CTOpOHM MICEMOBO HE BU3HAYHITH 1HIIIE.

2.3.3.4. Ctoponu noroawid, mo mix gac mianmucanus Enexrponnoro Hokymenra [is.Ilinmncom Kiienra, mianucanHs Moxe
BiiOyBartucs y koMmOiHaii 3 Y nockonanenum EIT Kimienra. [is.[Tinnuc KiienTa HaknagaeTbes 10AaTKOBO Ha EnekTpoHHMIA
JlokyMeHT, Ha sikui Bke HakianeHo Y aockoHanenuit EIT Kimienra.

2.3.4. BUKOPUCTAHHA YAOCKOHAJIEHOI'O EJIEKTPOHHOI'O HNIAMUCY KJIIEHTA

Ynockonanenuii Enexrponnuii Ilinnuc Knienra (Yaockonanenuii EII KnienTa) — enekTpoHHUI MiAIC, CTBOPEHUH 3a
pe3yabTaTOM KPHUNTOTpagiqHOTO MEPETBOPECHHS €IEKTPOHHUX NAHWX, 3 SIKUMU MOB’SI3aHUN e eJeKTPOHHUN MiAINHUC, 3
BUKOPUCTAHHSIM 3ac00y YJOCKOHAJICHOTO EIEKTPOHHOTO MiAMUCY Ta OCOOMCTOTO KIIIO4Ya, OJHO3HAYHO TOB’SI3aHOTO 3
MiMICyBadeM, 1 KU JTa€ 3MOTY 3MIHCHATH €JIEKTPOHHY 1IeHTU(IKAIII0 MiIICyBava Ta BUSBUTH MOPYIIEHHS ILTICHOCTI
CJICKTPOHHUX JTAaHUX, 3 IKUMU OB’ I3aHUH 1Iel eJICKTPOHHUH ITiIITHIC.

2.3.4.1. Ha nincrasi yknageHoro /Jlorosopy npo aucraHuiiiHe 00cIyroByBaHHsl Ta eJIEKTPOHHY B3aemofilo, CTOpoHH
MoTIepeIHFO BU3HANH, 110 Enextponnuii [linmumc, 1o sxoro BimHOCHTECA 1 Y nockoHaneHuit Enextponnwii [1iqmic Kiienta
(Ynockonanenuti EIl KiieHnTa), € aHAJIOroM BJIaCHOPYYHOTO MIAMKHCY Ta HOro HAKJIAJACHHS Ma€ PIBHO3HAYHI FOPUAMYHI
Hachmiaku 13 BruacHOpyuyHMM mianmucoMm. [lpm Enekxtponniii B3aemonii Cropin KiieHT Moke BHKOPHUCTOBYBAaTH
Ynockonanenuit EIl Kiienta. Hakmamaroum Ypockonanenwit EIl Kiienra KiieHT MoXe minTBepKyBaTH BiacHe
BOJICBHMSIBJICHHS Ha 3JIMCHEHHs omepaiid Ta/abo miATBepKeHHS (AKTIB CKJIaJaHHs1/03HAaHOMIICHHS/ T IITUCAHHS
Enexrponnnx JIokyMeHTIB Ta/a00 3acBiflueHHS €JIEKTPOHHHMX KOl MarnepoBUX JOKYMEHTIB y MicCIsX HajaHHs bankom
nociyr abo uepes JucTaHmiiiHi kKaHaI 00CITyTOBYBaHHS.

2.3.4.2. CTopoHH MOTO/KYIOTHCS, IO nepetik EnekrpoHHnx JoKyMeHTIB, siIKi MOXKYTh OyTH TiJIHcaHi ¥YI0CKOHAICHUM
EIl Knienta Bu3HauaeThcsi baHkoM caMOCTiiHO, BUXOASYM 3 MOKJIMBOCTEH 3aco0iB iH(pOpMaliiHOI CHCTEMH, sKa
3acTOCOBYETHCS baHkoM 3a11 cTBOpeHH:, 00pobienHs, 30epiranns EnexrponHux JJokymeHTiB.

2.3.4.3. Ynockonanenuii EIl Kmienta renepyerscsi 3acobaMu iHopManiiiHoi cuctemu, B ToMy 4ucii y MoOinbHOMY
nogatky «OTP BANK UAy, siki 3actocoBytoThcst baHkoM 3aaisi cTBOpeHHS, 00OpoOieHHs, 30epiraHHs EmekTpoHHHX
JIOKyMeHTIB.

2.3.4.4. Knient 30008B's13aHui 30epiraTa y TaeMHHLI ocooucTuii kirou Enekrponnoro [lianucy Ta B)XMBaTH BCiX MOXKIMBHX
3axO07IiB JUIA 3aro0iraHHs HOTo BTPAaTH, PO3KPUTTSI, 3MIHU HAa3BH, 3MiHH (OpPMaTy Y1 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS 1
HI 332 SKMX OOCTaBUH HE IE€PeJaBaTH JOCTYI JI0 HHOIO TPeTiM 0coOaM. Y pasi MOpyIIeHHS YMOBH, 3a3HAYCHOI Y LOMY
nyHkTi JloroBopy, KitieHT Hece BiAnOBiAadbHICT 38 MOKIIMBI HETATHBHI HACHIIKH.

2.3.4.5. llignucani Enexrponni okymenTn 30epiratotbcst bBaHkoM B eleKTpOHHOMY BHUIJISAI 1 HanpaBiisitoTeest KiieHnTy Ha
ajJpecy Horo eJeKTPOHHOI MOINTH, sika OyJia HagaHa banky y Enexrponnomy JlokymenTi abo y MoOinbuuii nogarok «OTP
BANK UA», abo B iHmmii crioci0, BctaHoBieHui bankowm, a Takoxx MOXyTh OyTH HagaHi KiieHTy Ha nmanepoBoMy HOCIi B
OyIb-sKuii yac 3a 3anuroM KitieHTa.

2.3.4.6. Enextponni JlokymeHTH, copMOBaHi Ta mianucani mij yac Enekrponnoi B3aemoii CTOpiH BU3HAIOTHCS JIHCHUMHU
s Cropin 3 MoMeHTy HakiaaeHHs Kiientom Y mockonanenoro EIT KitienTa B mopsiiky Ta Ha yMOBax, BH3HaUEHUX
Horosopom.

2.3.4.7. Haknanenuit Kimientom g yac Enexrponnoi B3aemoii Cropin Y aockonanenuii EIT Kiienra:

2.3.4.7.1. TlinTBepmxye BojeBusiBiacHHs KilieHTa Ha iHINIIOBaHHS Omepallii 3a HOro paxyHKOM, YKJIJICHHS MPaBOYHHIB,
¢akT o3HaiiomsieHHA Ta norokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokyMeHTaMu;
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2.3.4.7.2. 3acBiguye mo KiieHT 03HallOMUBCS 3 yciM TekcToM EnekTponHoro JlokyMeHTa, TOBHICTIO 3p03yMiB HOTO 3MiCT,
HE Mae 3arepedueHsb 10 TeKCTy EnekTpornHoro JlokymenTa i cBimomo HakiaB cBiif Y mockonanennit EIT KirienTa y KOHTEKCTi,
nepeabaueHomy Enextponnum JJokymMeHTOM (ITiANKcaB, MOTOAMB, 3aCBIAYHB TOIIO).

2.3.4.8. Croponu aiinum no 3roau, mo Y nockonanenuit EI1 Kitienra, sikuit BukopuctoByethest Kimientom npu EnextponHiit
B3aemoii CTopiH, Ma€ FOPUIUIHY CHITY TIPH TOTPUMAaHHI HACTYITHUX YMOB:

2.3.4.8.1. Ynockonanennit EIl Kiienra, mo nakmamaetscs Kiienrom na Enmextponnuit JlokymeHT, HampaBieHUH 3
MoOinpHOrO TpHcTpoto Kiienta 3 MobGineHuM momatkom «OTP BANK UA» / 3 ®inancoBoro Homepa MOOUTBHOTO
tenedony KiienTa / B isix 3aiiicienHs bankom moBHOBaXkeHb y cdepi BamoTHOTO Harmsiay Y nockonanernid EI1 Kitienta
HaK/IaJaeTbCsl Yy HMOPSAKY, 10 Bu3HaueHUH IloOKEHHSAM IpO BUKOPHUCTaHHS €JIEKTPOHHOTO MIAIKCY Ta €JIEKTPOHHOI
nedatky, 3aTB. [1I1 HBY Ne 172 Bix 20.12.2023 p. Ta 3akonom Ykpainu «IIpo enexTpoHHy ifeHTU(IKALIIO Ta eIeKTPOHHI
JOBIpYi TOCITyTHY,

2.3.4.8.2. 3a pe3ynpTaTaMH TEpEBIPKH BIAMOBITHO OO 3aTBEpIPKEHOro B baHKy mMOpsIKy CTBOpeHHS EnexTpoHHOTO
HokymenTty, ninnucanoro YpockoHaneHuM EIT Kimienrta, BimcyTHi Oyap-ski 3minn y Enextponnomy JlokymeHTi Ta y
Y nockonanenomy EIT Kitienra, sikuii TIOriYHO TIOB’I3aHUH 3 HUM;

2.3.4.8.3. Ilix gac minnucanas Enexrponnoro J{oxymenrta Kimient xonTpoiroe BnacHuii Y pockoHaneHuit EIl Kiienra ta
Enextponnnit JlokymeHT, Ha sikuii Haknagaetees Y nockonanennit EIT Kimienrta; KimieHT Mae MOKITUBICTh O3HAHOMHTHCH 31
3mictoM EnexrponHoro Jlokymenra no Haknagenns Y gockonaienoro EIT Krienra.

2.3.4.9. CTtopoHu BU3HAIOTH, 1110 TIpoIiec reHepamii Y nockoraennit EI1 Kimieara Mo6insauM momatkom «OTP BANK UA»
9H IHITUMA 3aco0amMu iHQOPMaIiHHUX CHCTEM, sIKa 3aCTOCOBYIOThCS BaHKOM 3a71si CTBOpEeHHs, 00po0IeHHs, 30epiranas
Enextponnux JIOKyMEHTIB, BUKIIOYAE MOXKIUBICTh MiapoOku YpockoHameHoro EIT Kiienta ta 3mailicHeHHs omepariii
Ta/ab0 miaTBepKeHHS (DAKTIB CKJIaJaHHs/ O3HaoMJieHHs/ mimnucanHs EnekrpoHHux JlOKyMeHTIB / MOBITOMIICHB/
MpaBoYMHIB Bijx iMeHi KirieHTa HEMOITUBe B Oyab-skuii crioci6 kpim repenadi Y nockoHaneHoro EIl KimienTa (BimomocTeit
moxao Y nockonaneHoro EIN Kiienra, B Tomy uuncii Hocist Y nockoHanenoro EIT Kiienrta) Kiienrom tpetim ocobam (B Tomy
yrcii 3 HeobepexxHocTi Kitienrta Tomo).

2.3.4.10. CTopoHHM TOTOKYIOTECS, MmO ABTEeHTHU(IKANIWHI JaHi, M0 BUKOPHUCTOBYIOTHCS 3 METOI0 HAKJIAaJCHHS
Ynockonanenoro EIl Kiienta mpu ckmamanHi/ o3HaiiomuieHHi/ mignucanHi EmektpoHHWX JIOKyMEHTIB I03BOJSIOTH
JIOCTOBIPHO BCTaHOBUTH, 1110 Y tockoHanenuii EIT Kitienta nanexuts KitieHTy Ta € TOCTOBIpHUM.

2.3.4.11. Ynockonanenuii EII Kiienra, mo 3renepoanuii y Moobinsnomy nogatky «OTP BANK UA»

2.3.4.11.1. Ynockonanenuit Enexrponnuii Ilimmuc Kiienra (Yaockonamenmit EIl Kiienta), mo 3reHepoBaHuii y
MobGinsHoMy aoxatky «OTP BANK UAy, 1e enekTpoHHHUE MiAnuc, CTBOPEHUH 3a Pe3ybTaToM KpUITOrpadivyHOro
MEPETBOPCHHS EJCKTPOHHHUX JaHWX, 3 SKUMH TIOB’SI3aHMM 1€l EJNEeKTPOHHWM TMiAMUC, 3 BHKOPHUCTaHHSAM 3acoly
YAOCKOHAIIEHOTO EJIEKTPOHHOTO MiIMUCY Ta OCOOMCTOro KJIH0Ya, OAHO3HAYHO TMOB’S3aHOTO 3 MiANKCYBadeM, 1 KU JTa€
3MOTY 3[IMCHUATH €JIEKTPOHHY iMeHTH(IKAIIIO IMiMUCyBada Ta BUABHTH MOPYIICHHS IUTICHOCTI €NEKTPOHHUX NaHUX, 3
SIKFMHU TI0B’sSI3aHUH 1IeH eneKTpoHHui mignuc. Y pockoHanenuii EI1 banky HakmamaeTbes 3a JOIIOMOTOI0 0COOMCTOrO KITFo4a
Ta NepeBIPAETHCA 3a JOIIOMOTOI0 BiIKpUTOTro Kitoya. CTOPOHM HOTOAMIIM, 110 BUKoprcTaHHs Y qockonaneHoro Ell Kiienra,
sreHepoBaHoro y MobinsHomy gnoxatky «OTP BANK UA», 3pilicHIoeThCsi 0€3 BHUKOPHCTaHHS KBaJli(hikOBaHOTO
ceprudikara BiJKPUTOro KItoya.

2.3.4.11.2. Teneparnisi KI04Y0BOI Mapu (0OCOOMCTOTO Ta BiJIKPUTOTO KJIFOUiB) 3IIHCHIOETHCS 32 JIOTIOMOTOK MOOITBHOTO
npuctporo KiieHnrta, Ha sikomy BcTaHoBieHMH MoOinbHuil momatok «OTP BANK UA», numme micns mpoBeneHHS
inentudikamii Kimienra 3 BUKOpuCTaHHSAM MOOUTBHOTO mpucTporo KiienTta. 3renepoBanmii ocoducTuii xmou KiienTta
30epiraeThCs y CIEIiaabHOMy POTrpaMHO-amapaTHOMy CXOBHIII MOOITEHOTO TPHCTPOIO, IO 3aXMIIEHO mapoyieM Ta\abo
010METpUYHUMHU JAaHUMH, Ta MOXe OyTH pO3MILIEHHH y XMapHOMY CXOBHIIi. Binmkpuruii kiod 3a3Havaerbes B 3asBi-
ankeri/3asBi/KpeautHomy norosopi/abo iHmiii yroai mixk CropoHamu, sika/skuil miamucyetbes Kiientom. Ilepesipka
VY nockonanenoro EIT Kiienra ta Aprentudikais KiieHTa 341 CHIOETBCS 3 BAKOPHCTAHHSM IPOTrPaMHO-TEXHIYHHUX 3aC001B
banka. B pasi HeratuBHoro pesynsraty nepesipku bank Binmosisie Knienty B mianucanni Enekrponnoro Jlokymenra. Y
BHIIAJKy KoMIpoMeTarlii ocobucroro kimouda Kiienra Bci Enextponni [lokyMeHTH, MigMUCaHi 3 BUKOPUCTAHHIM TaKOTO
VY nockonanenoro EIT KiienTa miciist komrnpoMeTarlii, BBaKalOThCs HeIIHCHUMM.

2.3.4.11.3 I'erepariist HOBOI KJIFOUOBOI MaPH 3AIMCHIOETHCS II0PA3y Micisi BCTaHOBJICHH Mo0OiisHoro mogatky «OTP BANK
UA» Ta ycrnimsoro npoxomxkeHnsa apreHTudikanii Kimienrta. Y gockonanenuii EI1 KiienTa, mo HakiaaeHo 3a JOIMIOMOTO0
MOTIEPETHBO 3reHEPOBAHOT TAPH, BBAXKAETHCS JIMCHUM, SIKIIO HOTO HEe OyJI0 BU3HAHO 3KOMITPOMETOBAHUM.

2.3.4.11.4. Ilpouenypa nepeipku Yaockonanenoro EIl Kiienra, mo 3reHepopanuii y Moo6isibHomy noxatky «OTP
BANK UA».

st 3pidicHenHs nepesipku Y qockonanenoro EIl KiienTa, mo 3renepoBanuii y MobinsHOMY gonatky «OTP BANK UA»,
skuii Oyno HaknaneHo Kiienrom Ha 3asBy-aHKeTy Ta/a0o Mmij 4ac cTBOpeHHs iHmoro Enextponnoro Jlokymenra mija yac
Enexrponnoi B3aemomii 3 bankoM, HeoOXiqHO 3AIMCHATH Yepe3 NMPUKIafHuil nporpamuuii inTepdeiic (API) sanut B 6asy
nanux banky 3a agpecoro: https://api.otpbank.com.ua/docs/contracts/verify-signature. BukoHaHHS JaHOTO 3aIIUTY MOJKIIUBE
SIK 3 BHYTPIITHBOTO cepe/ioBuina baHky, Tak i 3 mo3a Horo Mex.

J1Jis BUKOHAHHS JaHOT'O 3alIUTy HEOOXiIHO 3a3HAYNTH HACTYITHI BIJOMOCTI:

1) BIIKPUTUM KIIIOY Ui mepeBipku mignucy KiieHta, sikuil 3a3HavyaeThCsl y BiANOBiAHINA 3asiBi-aHKETi/IHIIOMY
Enexrponnomy JlokymeHTi;
2) HoMep 3asiBu-aHkeTn/iHIoro EnekrpornHoro JJokymenTa, sIKUii 3a3Ha4a€ThCsl Y BIAMOBIIHIN 3asBi-aHKETi/IHIIOMY

Enexrponnomy JlokymeHTi.
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VY pesyinbraTi ycminiHoi nepeBipku Y aockonanenoro EIT Kinienra, o 3renepoBanuii y MooGinsHOMy poaatky «OTP BANK
UA» Oyne orpuMano iHpOpMAIIifo mpo:

- BHYTPIIIHIN HOMEpP TOKYMEHTY;

- Homep 3asBu-aHKeTH/iHIIOro EjekTponHoro JJokymeHTa;

- JaTy Ta 9ac HakiaaaeHs Y nockonaneHoro EIl Kiienta, mo 3renepoBanuii y MobGinsHOMY momatky «OTP BANK
UA» na 3aaBy-ankety/inmmii Enekrponnnii JlokymeHr;

- BHYTpilHii HoMep KitieHTa.

HeraruHnnii pesynbraT nepeBipku Y mockonanernoro EIl Kiienra, mo 3reaepoBanuii y MoOinsaHOMY nogatky «OTP BANK
UA» He Oyjie MiCTUTH 3a3HaUCHUX BUIIC BiIOMOCTEH.

2.3.4.12. Ynockonajiennii EII Kitienra, mo 6a3yerbcsi Ha kBasiikopaHomy ceprudikari eJIeKTPOHHOIO IiIKCY.
Ynockonaennii EI1 Kiienra, mo 6a3yeThcst Ha KBaTi(hiKOBAaHOMY CEPTHU(IKATI SIEKTPOHHOTO MIAIUCY — YIOCKOHAICHHHA
CJIEKTPOHHUH MIJIKC, IO CTBOPIOETHCA 3 BAKOPUCTAHHAM KBalipiKoBaHOTO cepTH(diKkaTa eeKTPOHHOTO MiINUCY, BUAAHOTO
KBaTi(iKOBaHNM HaJIaBaueM CJICKTPOHHUX IOBIPYMX IMOCIYT Ta HE MICTHUTH BIIOMOCTEH PO Te, IO OCOOMCTHHA KITIOU
30epiraeTbcsl B 3aco0i kBamihikoBaHOTO elekTpoHHOro miammcy. Yaockonanmenuit EIT Kiienrta, mo 06a3yeTrhcs Ha
KBaJTiikoBaHOMY cepTU(iKaTi eIEKTPOHHOTO MiNKICY HAKIAIAETHCS 3a JOTIOMOTOI0 OCOOHUCTOrO KIII0Ya Ta MEePeBipseThCs
3a JOIMOMOTOI0 BiIIKPUTOT'O KITFOYa.

2.3.4.12.1. VYnockonanenmii EIl KiienTta, mo 0a3yeThcs Ha KBamidikoBaHOMY cepTH(IKATI EJISKTPOHHOTO IiAIMHCY
MPUPIBHIOETHCST O BiacHopy4Horo mianucy Kiienrta. Bei mokymenTH, OaHKiBChKi omeparii, yroau, iHIII JOKYMEHTH,
MIATBEP/DKCHHS MPO O3HAHOMJICHHS 3 1H(OpPMAIIEI TOILIO, IO IHIMIFOKTHCS/YKIAAAI0ThCS/IATBEPDKYIOTECS B
SJIEKTPOHHOMY BHWTIIAAl 1 mianmucaHi/miarBepmkeHi 3a gomomororo YmockonanmeHoro EIl Kiienra, mo 6a3yeThcst Ha
kBami(hikoBaHOMY cepTh(iKaTi EIeKTPOHHOTO MiAMKCY, BBAYKAIOTHCS TAKUMH, IO MiANMHACAHI BIACHOPYYHUM ITiAIMHACOM
Knienra. ¥ gockonanenuit EIN KnienTa, mo 6a3yerbcst Ha kBastiikoBaHOMY cepTU(DIKaTi eNEKTPOHHOTO MIANUCY HE MOXKE
OyTH BU3HAHO HENIWCHUM Yepe3 Te, [0 BOHU Mae eIIeKTPOHHUH BUTIIA a00 HE BiIMTOBiTae BUMOTaM JI0 KBATi(iKOBAHOTO
€JIEKTPOHHOTO ITi IITUCY.

2.3.4.12.2. Mipouenypa nepesipku Yaockonanenoro EIl Kiienra, mo 6a3yerbes1 Ha kBajidikoBanomy ceprudikari
€JIEKTPOHHOTI'0 MiAMHUCY.

Ynockonanenuit EIl Kiienra, mo 0a3yerscss Ha kBamiikoBaHoMy cepTH(]IKaTi €IeKTPOHHOTO MiIANHCY MOXKe OyTH
HepeBipeHo Ha HACTYIHUX pecypcax:

https://id.gov.ua/verify
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[opsinok meperipku Y nockonanenoro EIl Kiienrta, mo 0a3yeTbcss Ha KBaiikoBaHOMY cepTH]IKATI €IEKTPOHHOIO
MiNUCY BU3HAYAETHCSA Ta 3IHCHIOETHCS Y BiJMOBITHOCTI JI0 periaMeHTy poOOTH, HACTAHOB Ta IHCTPYKIH HaxaBaya
eNeKTPOHHUX JIOBIPYMX IOCIYT, SIKMU 3IHCHUB BUITYCK BigmoBinHOTO YmockonaneHoro EIT Kitienra, mo 0a3yerbcs Ha
KBaridikoBaHoMy cepTH(dIKaTi eJeKTpoHHOro mianucy. Pesynpratom mnepeBipku ¥YaockonaneHoro EIT Kiienta, mo
0a3yeThcs Ha KBamipikoBaHOMY cepTU(DIKATI €ICKTPOHHOTO MIiAMKUCY € BUCHOBOK (BIJIMOBI/Ib), OTPUMaHA BiJl BIAMOBIIHOTO
cepBicy HaJlaBaya eJISKTPOHHUX JIOBIPYUX TTOCIYT.

2.3.5. BUKOPUCTAHHS YAOCKOHAJIEHOI'O EJIEKTPOHHOTI'O NIAITUCY BAHKY

Ynockonanenmii Enextponnuii Ilinnuc banky, mo 0a3yerbcsi Ha KBadiikoBaHOMY cepTH(IKaTI eJIeKTPOHHOTO
nignucy (Yaockonanenuii EIT Banky, mo 6a3zyerbes Ha kBamiikoBaHoMmy cepTudikaTi eJeKTPOHHOIO MiIMHCY)
— YZAOCKOHAJICHUH eJIEKTPOHHUI MiANKC YHOBHOBAaXCHOTo NpeacTaBHUKa baHKy, 1m0 0asyeTbcs Ha KBasiikoBaHOMY
ceprudikari €JISKTPOHHOIO MIANUCY - YJAOCKOHAJICHHH EJICKTPOHHMM IiJIITUC, [0 CTBOPIOETHCS 3 BUKOPUCTAHHSIM
KBaJiikoBaHOro cepTdikara eleKTPOHHOrO MiAMUCY, BHJIAHOTO KBali()iKOBAaHWM HaJaBaueM EJICKTPOHHHX JIOBIPUMX
MOCITYT Ta HE MICTUTh BIJIOMOCTEH PO Te, M0 OCOOMCTHH KIItoU 30epiraeThes B 3ac00i KBai(DiKOBAHOTO €IEKTPOHHOTO
nianucy. Ynockonanennit EIl banky, mo ©0asyerbcst Ha KBanipikoBaHOMY cepTH(IKaTI €IEKTPOHHOTO IiIIHCy
HaKJIaJa€ThCs 3a JOTIOMOT'OI0 0COOUCTOTr0 KIF0Ua Ta EPEBIPAETHCS 32 JIOTIOMOTOI0 BiJIKPUTOTO KITFOUA.

2.3.5.1. Yoockonanennii EIl Banky, mo 06a3yerbes Ha kBajgigikoBaHoMmy cepTuU(dikaTi eJIeKTPOHHOIO mHigmucy
MPUPIBHIOETHCS 0 BIACHOPYYHOTO MiANUCY yHOBHOBaxkeHOI ocoOu banky. Bci qokymenTH, OaHKIBCBKi omepauii, yroau,
1= JIOKYMEHTH, M ATBEPHKCHHS po 03HallOMJIEHHS 3 iH(opMalIli€rO TOIIIO, 110
IHILI IO THCS/ YK a0 ThCS/MIATBEPIKYIOThCS B €JICKTPOHHOMY BHUIJISAI 1 MMiJIHCAHI/IIATBEPKEHI 3a JIOMOMOIOK
VYnockonaneHoro EIl Banky, mo 0a3syerscsi Ha kBaiikoBaHOMY cepTH(IKaTi €JIeKTPOHHOIO IiIIHCY, BBaXKarOThCS
TaKWMH, 1110 TiAMUCaH] BIACHOPYYHHM ITiJIIIICOM YITOBHOBaXKeHOI ocoou banky. Y nockonanenuii EI1 Banky, mo 6a3yerbces
Ha KBami(ikoBaHOMY cepTH]IKaTi eJIeKTPOHHOTO TiJIHCYy He MOXKe OyTH BU3HAHO HEJIMCHUM uepe3 Te, MO BiH HE Mae
cTarycy KBasi()ikOBaHOTO €JIEKTPOHHOIO MiANUCY, NPUPIBHIHOIO 0 BIACHOPYYHOTO MiANHUCY YU Yepe3 HOro eJIeKTPOHHY
bopmy.

2.3.5.2. lTIpouenypa mnepeBipku YaockonaieHoro EIl Banky, mo 6a3yerbess Ha kBagidikoBaHomy ceptudikari
€JIEKTPOHHOI0 MiIImucy.

VYnockonanenunit EIl Banky, mo ©Oa3yerscst Ha KkBajidikoBaHOMy cepTH(]IKaTi eNeKTPOHHOrO TMiJMUCy MOe OyTh
MEPEBiPeHO Ha HACTYITHUX pecypcax:

https://id.gov.ua/verify

https://czo.gov.ua/verify
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[Topsimok mepeBipku Y mockonanenoro EIl banky, mo 6a3yeTbes Ha KBami(ikoBaHOMY cepTH(hIKATI eIIEKTPOHHOTO
MiANMCY BU3HAYAETHCS Ta 3AIMCHIOETHCS Y BIAMIOBITHOCTI IO PerflaMeHTy poOOTH, HACTAHOB Ta IHCTPYKIIH HaJaBada
CJIEKTPOHHUX JOBIPUYMX MOCIYT, AKUH 3A1HCHIB BUMYCK BiAmoBigHoro Y nockoHanenoro EIl banky, mo 6a3zyerscst Ha
KBaTiikoBaHOMY cepTu(iKaTi eIeKTpOHHOTO manucy. PesynmpraroM nepeBipku Y nockonaieHoro EIT banky, 1o
0a3yeThcs Ha KBaTi(hikoBaHOMY cepTH(DIKaTi SIEKTPOHHOTO IiIMKUCY € BUCHOBOK (BIAIIOBIIb), OTPUMaHa Bijl BiATIOBIIHOTO
cepBiCy HaJlaBaua eJICKTPOHHHX JIOBIPUMX MOCIYT.

2.3.6. BUKOPUCTAHHS IU®POBOI'O BJACHOPYYHOI'O NIANUCY KIIIEHTA

Hudposuii Baacuopyunuii [lizmuc Knienra (IBIT Kiienra) — eneKTpoHHMHA TANC, IO € BIACHOPYYHUM IIiATTHCOM
KitienTa, cTBOpEeHNM Ha €KpaHi eIeKTPOHHOTO CEHCOPHOTO MIPHUCTPOIO.

2.3.6.1. IIBII KnienTa npupiBHIOETECS 10 BiacHOpy4HOro mignucy Kmienta. Bei mokymeHnTH, yroam, miaTBepKeHHs PO
O3HaOMJIEHHS 3 iH(OpPMAIII€I0 TOIIO, MO IHIMIFOIOTHCS/YKIAAAI0TECSA/IATBEPIKYIOTECS B €IEKTPOHHOMY BHUTJIISAL 1
mianucani/marBeppkeri 3a monomororo [[BII Kiienra, BBakaroThbecs TakUMH, IO MiAIMUCAHI BIACHOPYYHHM ITiITHCOM
Kiienra. 1IBII Kiienta He Moxe OyTH BH3HAHO HENIMCHUM dYepe3 Te, MO0 BiH HE Ma€ CTaTyCy KBamiiKOBaHOTO
SJICKTPOHHOTO IiJITUCY, IPUPIBHSIHOTO JIO BIACHOPYYHOTO MIAMKUCY YU YePe3 HOro eeKTPOHHY (hopMy.

2.3.6.2. lTIpouenypa mnepepipkun LBII Kiienra. Ilepesipka [IBII Kiienta 3miliCHIOETBCS IUISXOM BCTAHOBJICHHS
Binnosijuocti LIBIT Kitienrta, mo BijoOpakeHni y JOKYMEHTI, YTOJi, MiITBEPKCHHI PO 03HAHOMIICHHS 3 iH(POPMAIIi€I0
TOIO, IO IHIMIFOKTHCH/YKIAAAITHCS/MIATBEP/UKYIOTECS B CICKTPOHHOMY BUTJISAAI 1 TMiANMCAHI/MATBEPIKEHI 3a
nmoriomoroto LIBII KirierTa, #oro 3pa3ky BIaCHOPYYHOTO ITIAMUCY B acmopti KirienTa abo B iHITOMY TOKYMEHTI, IO MiCTHTh
mianuc Kimierra / Binnudposanuii miamuc Kirierra i mocimaye ocody KirieHTa Ta BiImoBigHO 10 3aKOHOaBCTBA MOKE OYTH
BUKOPUCTaHUM Ha Teputopii YkpaiHu st ykiageHHs mpaBounHiB. Skmo LIBII Kmienta He Bigmnosimae 3pasky
BIIACHOPYYHOTO Tiamnucy B macmopti KiienTa abo B iHIIOMY JOKyMEHTI, 0 MIiCTUTH mignuc Kimienra / Binnudpoannii
migmuc Kimienta, i mocBimaye ocoOy KimienTa Ta BiAMOBiIHO 10 3aKOHOIABCTBA MOXKE OYTH BUKOPHUCTAaHHUM Ha TEPUTOPIl
VYxpainu [uis1 yKiaJieHHs TpaBoO4KHiIB, baHk MpUNHHSIE NpoLeaypy CTBOPEHHS eleKTpoHHoro qokymenTa 3 LIBIT KirienTa Ta
3ajyumae 3a co0or mpaBo BigMoBUTH KitieHTY B yKkiaJeHHI Oynb-sSKOTO JIOTOBOpY 4YM Biaxwiautu Bifg Kiienra
IHIIIFOBAHHSI/ITi AT CAHHS/ T ATBEPHKCHHS.

3. JMUCTAHIIMHE OGCJIYTOBYBAHHS

3.1.0COBJIMBOCTI NPOBEJEHHS IIATIXKHUX ONEPALIA

3.1.1. CTropoHH TOMOBHIIKCS, IO YMOBH HajaHHs [11aTiKHUX MOCTyT Ta mpoBeaeHHs [1naThkKHUX omepaliiii, y ToMy ducii
3a ponomoroto Cucremu [HTepHET-OaHKiHTY, Bu3HaueHO CTOpOHaMH y OKpEMOMY JOTOBOpi, Ha mifacTaBi sikoro Kimient
BiIKpHBaB y baHKy paxyHOK 3 SIKOTO TPOBOAUTHMETHCS INIATIKHA OTIepartis.

3.1.2. Croponu gomoBuiucs, skio Kiient mist nmposenenns [lnatixkaoi onepartii 3a [11aTi>kKHOIO IHCTPYKITIEO 3aCTOCOBYE
Cucremy [HTepHET-0aHKIHTY, BBXKAETHCA, IO Micis HaaxokeHHd [lmaTixHo1 iHCcTpyKuil no banky, KimienT Hanas 3romy
Ha BUKOHaHHS bankowm [lnarixkHoi omepartii 3rigHo 3 Takoro [lnarixkHoro iHCTpyKIi€to i [InarixkHa onepartlis BBaXXaeThCs
aknenroBanoro Kiienrom. Kiienr y pasi saiticuenns [Inarixaoi oneparii 3aco6amu Cuctemu [HTepHET-0aHKIHTY 3aIIOBHIOE
[MnatixkHy iHCTPYKIiIO y eneKkTpoHHOMY BHUDIIA. Jleski pekBizutu [lnariHOT iHCTPYKIT MOXYTh 3allOBHIOBATHCS
aBToMatnyHo Cucremoro IHTrepHeT-6aHKiHTy, siKi KiieHT mepeBipsie camocTiiiHO mepen THM, K miaTBepautu [lnaTixny
iHCcTpyKLito B Crucremi [HTepHET-0aHKIHTY.

3.1.3. IInatikHi omnepamii MOXyTh HpoBogUTHCS KITIEHTOM JUCTAHIIHHUM CIOCOOOM, 30KpeMa IUISXOM IPOBEICHHS
IIaThKHUX orepamiid depe3 [loBinkoBuii meHTp banky abo kopuctyrounch bankiBchkoro mociyroro «TemedonHmit
6ankinr». Orpumanuii Kiienrom nudposuit kox miarsepaxenss y SMS-nosinomienHi Ha @iHaHCOBUH HOMEpP MOOITIBHOTO
TeneoHy 3 MOJANBIIAM HOTO MiATBEpLKEHHSIM KITieHTOM BBaXKaeThCs MiATBEPIUKEHHSAM (akienTtyBaHHsIM) [lnatixHoi
iHCTpYKIIii 3 60Ky KitieHTa, BHACIIOK YOT0 TPpaH3aKIIisl aBTOpU30BYyeThCs barkoM. Lleit sxe nudpoBwii KO MiATBEPIKEHHS,
3 HagiciaHoro bankom SMS-noBimomnenns Ha @iHancoBuil HoMep MoOinbHOro Tenedony Kiienra, bank moxe
BukopuctoByBati sK [lpoctuii Enmexrponnunit Ilimnuc Kmienra mnst mignucanns Kiienrtom [lnartiknoi iHCTpyKHii B
SJIEKTPOHHIN QOpMi.

3.14. YMoBM Ta NOpPSIAOK BU3HAHHS NPABOYMHIB Y BHMIVIAAI €JEKTPOHHMX [OKYMEHTIB i3 BMKOPHUCTAHHAM
Enextponnoro Ilinnucy nis 3ailicHeHHs BaJIOTHUX onepaniii.

3.1.4.1. lopsaaok moagaHHs TOKYMEHTIB, IO MiATBePIKYIOTH (akT HasiBHOCcTi y KuienTiB migcras/3060B8’a3aub 115
30iliCHEHHs BAJIOTHUX omnepauiii. B minsx 3pailicHenHs bankoMm mnoBHOBaxeHb y cdepi BalIOTHOIO Harisgy,
noBiomieHHss Bix Kiienta mo baHky, 1m0 MICTATh €JNEKTPOHHI JOKYMEHTH/EJIEKTPOHHI KOMii TOKYMEHTIB, SKi
MiATBEPIUKYIOTh (hakT HasBHOcTi y KimieHTIB TifcTaB/3000B’s13aHb Uil 37IMCHEHHS BAIIOTHUX OIEpaIii, MOXYTh
HaJICWJIATHCh B €NIEKTPOHHIH GopMi B Mepexi [HTepHeT 3a JOMOMOror0 ajipecu eNeKTPOHHOI oTH, Ky Kimient/[loBipena
ocoba Kiienra nagaB banky B sikocTi KOHTakTHOI (LUIIXoM OQOpMIICHHA BiANOBinHOI 3asBU-aHKETW/3asiBHU, 3asBH,
JIOTOBOpPY a0o i1 yac Tesne)OHHOTo J3BiHKA JI0 JJOBIIKOBOTO IEHTPY Micis MPOXOKEHHS MPOIeNypH ineHTrugikarii, au
y IHIIK#H 3amporoHoBaHui baHkoM croci0, a0o sika 3HauuThest 3a Kimientom y Cucremi IHTepHET-0aHKIHTY/Y IPOrPaMHOMY
komriutekci banky y «Kaprui Kiienra/Customer») Ha aapecy enextponHoi nomrtu banky info@otpbank.com.ua abo nHa
ajzipecy €JEKTPOHHOI MOIITH IepCOHAILHOrO MeHemkepa banky, mo 3akpirueHuii 3a Kiientom. Yei Enextponni
JIOKYMEHTH/CJIEKTPOHHI KOIIii MarnepoBux AOKYMEHTIB, 1110 HajcuiaroThes Kiienrom/JloBiperoro ocobor Kiienra banky
Mmatotb Mictutu KEII/Y nockonanenuit EIl, mo Gasyerbcs Ha kBaniikoBaHOMY cepTU(IKaTi €IeKTPOHHOrO MiAIUCY
Kuienra/JloBipenoi ocobu Kiienta Ha ogHOMY 3 HacTymHHX caitiB: https://czo.gov.ua/sign, https://acskidd.gov.ua/sign,
https://ca.diia.gov.ua/sign.
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3.1.4.2. Komii MOKyMEHTIB B €JIeKTpOHHIN ¢opmi crBoproroThes Kimientom//{oBipeHoro ocoboro KirieHTa ILIIXOM
CKaHyBaHHs OPHTiHAIy JTOKYMEHTa Ha IarmepoBoMy Hocil iHdopmariil Ta 3aceimuyrotbes KEI/Y nockonanenuit EII, 1o
0a3yeTbcsi Ha KBadidixkoBaHOMy cepTudikati enekrpoHHoro miamucy Kiienrta//losipenoi ocobu Kiienta. Croponu
JOMOBMJIMCS, IO €JIeKTPOHHI Komii JOKyMeHTiB, Haxiciani Kiientom banky y mopsanxy, BusHadenomy m. 3.1.4. (3
nianyHKTamu) JloroBopy, BBaKaTUMYThCsl HAISKHIM YHHOM 3aCBiTYEHIMHU.

3.2. JOT'OBIPHE CIIMCAHHS

3.2.1. Ha miacraBi mosiokeHb HOPMaTHBHO-NIPABOBUX JOKyMeHTiB HamioHanbHOTO 6aHKy YKpaiHH, IUISIXOM ITiJHHCaHHS
3asBu-anketn KiieHT Hajaae 3roay Ta popyvae baHky caMocTiiiHO 3/iiicHIOBATH NJaTixkHi onepauii 3 1e6eTyBaHHsA
paxyHky bankom (JloroBipHe cnucanHs) y Oyab-sikiii BadioTi y BiamoBigHomy po3Mipi 3 Oyab-iKOro paxyHkKy
Kuaienrta, mo Binkputuii y banky, y HacTynHux Bunajakax (Hajgami — JloroBipHe cnucanus):

3.2.1.1. Jnsa crmatn Kowmiciitnoi Bunaropoau banky, mo mignsraioTts crmiati Kimientom 3a BukoHani bankom mocnyrw,
3rigHo 3 JloroBopoM, 3a TpOBEAEHHS IUIATLKHUX OIEpaliil Ta HaJaHI MOCIYTH y po3Mipax, mepeadadennx Tapudamu
banky;

3.2.1.2. J1na BukoHaHHS baHKOM MOBHOBaXK€Hb, BU3HaUeHNX JlopyueHHAM (noBipeHicTio) KiienTa, 3a3Ha4eHNX y po3aiii
«Jopyuenns (noBipenicts) Kiienray Jlorosopy;

3.2.1.3. Ilpu HacTaHHI CTPOKIB cIiaTH O0OproBux 30008’ s13aHb Kirienta nepen bankoM;

3.2.1.4. Y iHmwMX BUIAAKax, BU3HaUeHUX J[oroBopom Ta/ab0 3aKOHOAABCTBOM.

3.2.2. 3roga Kuienta Ha JloroBipHe cnucaHHs Hanaetbesi Kiientom y maty yknanenns JloroBopy/mignucaHHs 3asBu-
aHkeTH. 3 MoMmeHTy ykianeHHs CrtopoHamu 3asBu-aHKeTH/JloroBopy Bci TumaTexi, 37iiicHeHi baHkoM y mopsaky
JloroBipHOTO CITUCAHHS, BBAXKAIOTHCS aKIenToBaHNMH KilieHTOM, OCKiTbKH KITIEHT HIISIXOM miAnucaHHs 3asBH-aHKETH Ta
yknageHHsM JloroBopy Hagae 3roay Ha JloroBipHe CiMCaHHs Ta aKIENTYye Bci miatexi 3 JorosipHoro cnmucanus. Hagana
TaKWM CITOCOOOM 3rojla TaKOXK € 3OO0 TMepe/ BUKOHAHHIM baHKoM mepiioi ImiaTiKHoi omepartii, sika mepeaye iHITIM
TUIATDKHUM OTIEpaIlisiM, SKi TIOB’s13aHi Mi>K COOO0 CIITFHUMU O3HaKaMH 1 BUKOHYIOThCA bankoM y mopsiaky JorosipHoro
CTIMCaHHS.

3.2.3. Nopyuenns Kiienra Ha /[oroBipHe criucaHHS BBa)KAEThCS TaKHUM, IO ITiJIAra€ BUKOHAHHIO baHKOM, B JIcHb, KOJIU
3000B's3aHHA 32 JloroBopoM abo moroBopom, ykmaaeHuM MiK Kimientom ta bankom, manmo OyTu BukoHane KiieHTOM.
OtpumyBaueM 3a IUIaTOHKHUMH omepauisMu 3 JloroipHoro crnmcanus ([lebeTyBaHHs paxyHKY), IO NepeadadeHi UM
pozninom 3.2. loroBopy € bank.

3.2.4. Bci iHmi migcTaBu Ta ocodauBocTi JJoroBipHOTO crivicaHHS BH3HadaroThess CTOpoHAMU GEe3M0CepPeTHBO TOTOBOPOM,
Ha IIJCTaBl AKOTo OYyJI0 BIAKPUTO PaxyHOK, 3 IKoro baHk BukoHyBaTtuMe JloroBipHe CIIMCaHHS.

3.3. BAHKIBCbKA ITOCJYT A «TEJJE®OHHWI BAHKIHI »

Tenedonnuii 6ankinr — bankiBcbka mociyra, 10 HanaeTbes bankom KiieHty, y mopsaky Ta y cnociO, BU3HAYEHOTO
HoroBopowm, sika no3Boisie Kimienty 3iiicHroBaTH BM3Ha4eHi baHkoM omeparlii BigaieHo Ta B pEXKHUMIi pEeaTbHOTO Yacy 3a
JIOTIOMOTOI0 JI3BiHKIB 200 TEKCTOBHX IOBIOMIIEHh 3 MOOITBHOTO (200 cTamioHapHOTO) TenedoHy, B TOMY YHCII 3a
JIOTIOMOTO10 3arnporoHoBanux bankoM YaT-00TiB, mpoTsIromM baHKIBCHKOTO JTHS.

IlepconanbHuii MeHemKep — npauiBHUK banky, sikuit o0ciyroBye KiieHTa Ta € mepcoHaqbHUM (piHAHCOBUM PaTHUKOM
KitienTa 3 6aHKIBCHKOTO 00CITyTOBYBaHHSI.

Yar-00T — JQUCTaHIIHHUI KaHan KoMmyHikamii Mix bankoM Ta KilieHTOM 3 BHUKOPHCTAaHHSM BH3HAYeHMX baHKOM
MmecenpkepiB  (Viber, Telegram, WhatsApp, Facebook Messenger) 3a3nadeni Ha OdiniiiHoMmy caiiti banky (3a ymoBu
TEXHIYHOI MOXKITMBOCTI baHKy Ta JJ03BOY BUKIIIOYHO 3a pimeHHsM baHky).

3.3.1. KuieHT Mae nipaBo TUCTaHIIIHO MPOBOJWTH TPAaH3aKIIii O CBOIM paxyHKaM, siKi BiTKpuTi y baHky, 3a momomororo
BankiBcrkoi mociyru «TenedoHHMI OaHKIHTY.

3.3.2. JIns mpoBeeHHs AUCTAHIIIHOI TpaH3aKIlii 0 BIacCHUM paxyHkam, KitienT renedonye no JloinkoBoro meHTpy abo
1o IlepconansHoro MeHemxepa 3i ceoro diHaHCOBOTO HOMEPY MOOIITEHOTO TenedoHy abo 3a noromororo Yar-0oty. [licns
ycmimHoro npoxopkerns Kiientom izenrudikarii, KilieHT momnepeaHbo y3rojkye napaMeTpy 3alIaHOBaHOI TPaH3aKIIiT:
MOBHI PEKBI3UTH, CYMY Ta MPU3HAYCHHS TUIATEXY, JO3BOJICHUI TOOOBUH JIIMIT JIJIs AMCTAHIIHHOTO MPOBEICHHS TPaH3aKIIil,
iHmmx neraneit. [lepconansHuii MeHemkep a0o mpamiBHUK J[OBigqKOBOTO IEHTPY AoAaTkoBo iH(opmye KitieHTa oo
Onepariiinoro yacy banky, mpotsrom sikoro baHk 3Moxe IMPOBECTH TOTIEPEIHLO 3aMOBIIeHy KITi€HTOM TpaH3aKIIito, SIKUH
3aJIeKUTH Bijl yacy GakTHYHOT JOCTYITHOCTI J0 MPOTPAMHUX KOMILIEKCIB Ta BCTAHOBJIEHOTo y baHKy periiamMmeHTy poOOTH.
3.3.3. Y Bunanky 3BepHeHHs Kiienra o Ilepconansaoro menemkepa npauiBHuK JoBigkoBoro ueHTpy Tenedonye Kiienty
Ha PiHaHCOBHI HOMep MOOIIBHOTO Tesedony Kiienrta ta mpoBoauTs inenTudikanito Kiienrta abo inenrudikanis Kiienra
MPOBOJUTHCS 32 Joromoror Yar-6ory. Ilicns ycminHoro npoxomkenns Kimientom inentudikarnii, KiieHT ycHO y3romkye
abo xopurye cpopmoBany bankom [lnatixkHy 1HCTPYKIIit0, PEKBI3UTH SAKOI MpauiBHUK J[OBIAKOBOrO HEHTPY YCHO O3BYUYE
Krienty 3acobamu Tenedonnoro 38°s13ky ado ysromkenas Kiienrom IlnatixHoi iHCTpyKLii IPOBOANTHCS 3a TOIIOMOTOI0
Yart-60Ty.

3.3.4.  Ilicns y3romxenns Kiienrom pexsizutiB [Tnatiknoi iHcTpyKIii, Ha diHaHCOBHI HOMEp MOOUIEHOTO TenedoHy
KitienTa moBuHHO HaiiTH SMS-TIOBiTOMIICHHS 3 TU(POBUM KOJIOM TiATBEPKEHHS, sikuii KITieHT MOBUHEH POJIUKTYBATH
1o TenedoHy npaiiBHUKY Jl0BiIKOBOTO IEHTPY a00 MiATBEpIUTH (BKa3aTH) OTprMaHuii Ha DiHaHCOBUI HOMEP MOOLILHOTO
teaedony Kiienra y SMS-noBigomiieHHi 1indpoBuii koj 3a goroMoror Yar-0oTy. Ls 1is BBaKaeThCS MiATBEPIKEHHIM
(axuentyBanusM) IlnatixHoil iHCTpyKUii 3 60Ky KiieHTta, BHAacHiOK 4oro TpaH3akuis aBTOpu3oByeThesl bankowm. Ilicis
aBTopu3auii [lnarixuoi iHcTpykuii Ha @iHaHCOBUI HOMep MOOiBEHOTO Tenedony Kimienta Hagxonuts SMS-10BiTOMIIEHHS
PO YCIITHE TPOXOoKeHHs TpaH3akmii. llel »xe mudpoBuil koA MiATBEpIKEHHS, 3 HamicmaHoro banmkom SMS-
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noBimomiieHHsI Ha DiHaHcoBUU HOMEp MoOimpbHOro Tenedony Kimienra, bank Moke BHUKOPHCTOBYBAaTH SIK CKJIQJIOBY
IIpocroro Enexkrponnoro Ilinnucy Kimienra mns mianucansas KimieaTom ITnaTixkHOT IHCTPYKIIT B €IEKTPOHHIHN Gopmi.
3.3.5. Kiienr Hece BiaNoOBiAadbHICT 32 HaJaHHA baHKy KOPEKTHUX PEKBI3UTIB LI 3iHCHEHHS TepeKasy, B TOMY YHCHi
MpU3HAYCHHS IUIATECKY.

3.3.6.  ¥Yci po3moBw, nepenucku (mianorn) y Yar-00Ti Mixk KitienToM Ta npariBHuKoM J[OBiAKOBOIo LEHTPY (PiKCYIOThCS
(3anmcytoThes) barakom Ta 306epiraroTbes BiAMOBIIHO MO BHYTPIMIHIX TpaBui baHKy.

3.3.7. bank mae mpaBo 3anumuTH 0e3 BUKOHAHHS AWCTaHLiiHe posnopsypkeHHs KiieHTa, y BHNAaKax, YCTaHOBICHHX
JoroBopom, 3akOHOIaBCTBOM, 30KkpeMa 3akoHOM Ykpainu «lIpo 6aHku i 0aHKIBCHKY AisUTBHICTE Ta/a00 3aKOHOM YKpaiHu
«IIpo 3amobiranHs Ta MPOTHIIO Jeramizamii (BiAMHBaHHIO) MOXOMIB, OAEPKAHUX 3JOYMHHUM ILISTXOM, (hiHAHCYBAHHIO
TepopusMy Ta (piHaHCYBaHHIO PO3MOBCIOKEHHS 30pol MacoOBOTO 3HHUIICHHS», PO 110 bank mosimomisie KimieHTa msixom
Ha/IiCTaHHS eJIEKTPOHHOTO JIUCTA Ha ENEKTPOHHY ajpecy, aKy KiieHT 3a3Ha4uuB y 3asBi-aHKETi UM B iHILIH MHCHMOBIH 3asBi,
HagaHii baHky.

3.3.8. Tpanzakuii, sixi npoeneHi Kimienrom 3a gonomoroto bankiBchkoi nmociyru «TenedhoHHui OaHKIHTY, MiISATA0Th
omnati Kimientom 3rigno 3 Tapudamu basky.

3.4.SMS-TIOBIIOMJUIEHHS I OTP-TAPOJIb

3.4.1. Tlocmyra orpumanns SMS-moBigomienp Bifn banky goctymHa Oyap-skomy Kiienty na (DiHaHCOBHIA HOMEpP
MoOinbpHOTO TenedoHy, SKMU BiH BKazaB npu ykinazaHHi JloroBopy y 3asBi-aHkeTi Ta sIKMi migTpumye cepic SMS-
MOBiIOMJICHB.

3.4.2. BuacnHa noctaBka SMS-moBijoMIIeHh HE MOXe OyTH TapaHTOBaHa baHKOM, OCKUTFKM BOHA 3aJISKUTH BiJl JEKIITBKOX
YMHHWKIB, TAKUX SK: Tpadik B Mepexi MOOLTFHOTO 3B'S3Ky, MiCIIe3HaXO/LKeHHS MOOLTpHOTO Tenedony KiieHta B Mexax
JIOCSDKHOCTI, Y POYMIHTY, & TaKOX 4Yd BBIMKHEHUI MoOUThHUI Tenedon Kiienta. baHk He € omeparopoM MOOUILHOIO
3B'SI3KY, 1 TOMY HE MOKE€ TapaHTyBaTH JOCTaBKY SMS-moBigoMieHs. baHk gokIanae BCiX 3yCHITh IS CIIPUSHHAS IBUIAKOMY
YCYHEHHIO 300iB y po0oTi mocimyru SMS-iadopmyBaHHS.

3.4.3. KitieHT BU3Ha€E, IO HA AOCTaBKY SMS-TIOBiIOMIIEHHSI y OY/Ib-SIKHI Yac MOXKYTh HECIIPUSATIMBO BIUIMHYTH MPOOJIEMH
3 MEPEKEI MOOUILHOTO 3B'SA3KY, (hOpC-MaKOpHI 0OCTaBUHU, BKIIIOUAIOYH 0€3 0OMEKCHHS BTPYYaHHS B IUIOILY ITOKPHTTS
Mepexi. bank He Hece BimmoBimambHOCTI mepen KiienToM 3a Oynb-siKy BTpary, MOIIKOMKEHHS a00 BUTPATH, MMOHECEHI
Krienrom mpsiMmo abo o6iuHO, B pe3ynbTaTi Oy ab-sKUX TPYAHOILIB, 10 BAHUKIIH Y IPOBaiiepa MociIyr MOOiIBHOTO 3B'SI3KY
Kuienra.

3.4.4. Ins naknanenns Kiiearom [Ipocroro EIN KitienTa mns yxnageHHs OyIb-SKAX MPaBOYNHIB Ta/a0o miAMMIcaHHS Oyab-
skux Enektponnunx Jlokymentie 3 bankom, KiieHT, mics yCHminmHOro mpoxXoKeHHS Mpoleaypu ABTeHTH(IKAIli1, BBOJUTH
CUMBOJIH, SIKi 3a3Ha4eHi B SMS-noBigoMieHHi, ske orpuMane KitienToM Ha oro ®iHaHCOBHUI HOMEP MOOLIBHOTO Telle(hOHY
3.4.5. Mexani3m otpumanHs 3rou Bix KimieHnTa 3a qomomoroto ®irancoBoro HoMepy MoOinpHOTO Tenedony i OTP-mapons
HaCTyIHUIL:

3.4.6. bauk renepye OTP-naposis i Bianpasiisie doro Kirienty Ha @iHaHCOBUI HOMEp MOOLIBHOTO Tene(oHy i3 3a3HaUCHHIM
iHpOopMmarlii, sxa Oyzae minTBepaKyBatucs KirieHTom.

3.4.6. YV pasi sroqu Kiient nepemae orpumanuii OTP-mapons banky nuisixoM BBEINEHHS Y BIANOBITHOMY DAIKY
BUKOPHCTOBYBaHOI'O CEPBICY.

3.4.7. Y pa3i skmo diHancoBuii HOMep MOOUTBHOTO TenedoHy 3apeecTpoBanuii y banky 1 306iraetscs 3 DiHaHCOBHM
HOMepoM MoOinmpHOTO Tenedony Kiienrta, BBaxkaeThes, 1m0 KiieHT mpuidHSAB 3ariportoHoBaHi baHkoM yMOBH.

3.4.8. Ctoponu BH3HaIOTh, 0 coiBnaginag OTP-mapomo Moxe BBakaTucs Takox IIpoctum Enexkrponnum Ilignmucom
Kiienra.

3.5. BLIKPUTHMA BAHKIHT

Bigkpurnii 0aHKIiHT — [Ie CTPYKTYpOBaHUH 1 6e3neuHnii oOMiH qannmMu Mk bankom Ta CTOpOHHIM HaZiaBadeM IJIaTiKHUX
mociyr yepe3 CrenianizoBani iHTepdeiicH, IKuid 3MIHUCHIOEThCS 3a 3roforo KiienTa min gac Joctymy no paxysHky Kiienra
CTopoHHIM HaJlaBaueM IUIATIKHUX MOCTYT 3 METOI0 HaJaHHs He(iHAHCOBHX TUIATLKHUX mociyr Kimienty takum CTOpoHHIM
Ha/IaBa4eM IUIATDKHUX TTOCTYT

JocTyn 10 paxyHKY — MOXJIMBICTE OTpuMaHHs CTOPOHHIM HaJaBayeM IUIATLKHUX IMOCIYT BU3HadeHoro KiieHTom obcsry
iHpopMaIlii moxo paxyHKy KiieHTa, skor0 Ha BUMOTY Ta 3a 3rojior0 Takoro KiieHta Mae 3abe3meuntd baHk, OUITXOM
€JIEKTPOHHOT B3aeMo/Iii 31 CTOPOHHIM HajiaBavueM ILIaTihKHUX mocayr yepe3 CrienianizoBaHi iHTepdencH, 3 METOr HaTaHHs
CropoHHIM HaJaBaueM IUIATDKHUX MOCIyr Takomy KiieHTy mocnyr 3 iHinmitoBaHHs IUIATKHOI onepauii Ta/abo 3 HaJaHHS
BiJoMOCTel 3 paxyHKiB. JlocTynm 10 paxyHKy 3a0e3ledyeTbes LUISIXOM B3a€EMOAll iHGOPMAaLidHUX CHUCTEM 3a3HAuYCHHX
Banky ta CTOpOHHBOIO HajiaBaya miaThbkHUX mociayr/Hamgapada mocimyr BingkpuToro OaHKiHTY.

CneuianizoBani inTepgeiicu — HaOip IPOTOKOIIB B3aEMOIi, K1 320€3MeUy0Th 00MiH JaHUMH Mik bankom Ta CTOpoHHIM
CTOpOHHBOTO HajJaBaya IUIATIKHUX TIOCIIYT.

CropoHHiii HaZaBa4 MIATIKHUX MOCTYT — OaHK a00 IHIIMI HaaBad IUIATKHUX TOCIIYT, 0 OTPUMAaB MPaBO Ha HATaHHS
He(iHAHCOBHX IUIATHKHUX MOCIYT Y BiAMOBIAHOCTI 10 3aKOHOJaBCTBA.

TexHoJoriunnii onepaTop IJIATIKHMX MOCJAYTr — OPUAWYHA 0co0a, M0 Hagae MOCIYTH MPOIECHHTY, KIipHHTY abo
BUKOHYE OIlepalliiiii, iH(popMalliifHi Ta iHII TEXHOJOTiIYHI (YHKIi, MOB’sA3aHI 3 HAJAHHAM IUIATDKHHX MOCIYT, 0e3
3aJy4eHHsI KOIITIB 32 IJIaTKHUMH OIepallisiMUA Ha CBill paxyHOK.
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HanaBa4 nmocayr BigkpuToro 6aHKiHry — 30ipHE TOHSTTS, A0 SKOTO BigHOCATHCSI CTOPOHHI HaAaBadvi IMIATIKHAX ITOCIYT,
TexHoIOTIYHI ONIepaTOPH IUTATHKHUX MTOCITYT Ta 1HIIN 33 isH1 B IPOIIECl HaTaHHS MOCIYT BinkpuTOoro 6aHKIHTY TPETi 0CO0H,
BU3HAYEH1 3aKOHOJABCTBOM.

Bank 3a6e3neuye moxnuBicts Jloctynmy no paxyHky Kiienta B pamkax Bigkputoro 6ankinry CTOpOHHBOMY HajJaBady
IUIATDKHUX TocIyr Ta/abo HamaBauy mociyr Bimkpuroro OaHKIHTY, 3TigHO 3 3akoHOAaBcTBOM Ta JloroBopom (i3
BpaxyBaHHAM TEXHIYHUX MOKIHUBOCTEH baHKy). JloCTyIl 0 paxyHKY 3IIHCHIOETHCS NMUISIXOM B3aeMOZIl iH(OopMaIiitHIX
cucteM banky Ta CTOpOHHBOTO Ha/laBava IIATHKHUX mochyr / HagaBada nmociyr BigkpuToro GaHkiHTy.

3.5.1. Bank Hamae CTOpOHHBOMY HaJaBady ILIATKHHUX IIOCIAYr JOCTYI a0 paxyHkKy Kimenra uepes CreriamizoBaHi
iHTepdheHCH TIiCII:

1) 3milicHeHHs YCIILITHOT MEPEBIPKHU aBTOpH3alii MisutbHocTi CTOPOHHBOIO HaJaBaya IUIATHKHUX MOCITYT HI0A0 BiAMOBITHOT
He(iHAHCOBOI IIATKHOI MOCIIYTH B TIOPS/IKY, BUBHAYCHOMY 3aKOHOJIaBCTBOM Ta/a00 BHYTPIIIHIME TIpoIleaypaMu baHky;

2) orpuManHs 3roau KimieHTa B mOpsaaKy, BA3HAYCHOMY 3aKOHOIABCTBOM Ta/a00 BHYTPIIIHIME mporieaypamu banky;

3) otpumanHs qo3Boiy KiieHTa Ha po3KpHUTTs iH(popMalii, 10 MiCTUTh OAHKIBCHKY TAEMHHMIIIO, KOMEPIIHHY Ta€MHHILIIO,
TAEMHMITIO HaJlaBayva TUIATHKHKUX IMOCIIYT 3rigHo 3 JloroBopoM.

3.5.2. Jlns 3abe3nedenns npasa Ha Jloctym no paxyHky Kiienra, Kimient nepen HamanasaM Jloctymy 10 paxyHKY Haaae 10
Banky 3romy Ha JlocTyml 10 paXyHKY, SKa HaJa€ThCs MI00:

1) konkpeTHOro CTOpOHHBOTO HaJaBaya IIaTiKHUX nociyr / HagaBaya mociyr Bigkputoro 6aHkiHTy, sikoMmy KiieHT Hagae
sromy Ha JlocTym no paxyHky KirieHra;

2) KOHKpeTHOro paxyHKy KiieHTa, 3roay Ha gocTyn 10 sikoro Hagae KireHr;

3) KOHKpeTHO1 HepiHaHCOBOI MJIATIXHOT MOCIYTH, Ha Ky KITIEHT Hajgae CBOIO 3rojy, Ta KOHKPETHOTO 00csTy iH(hopMarii
moxo camoro KimieHTa Ta mopao paxyHky Kiienra.

3.5.3. 3roga KiienTa ma JlocTym mo paxyHky KirieHTa Ta/abo MOBiIOMIICHHS PO BiIKIUKAHHS BKa3aHoi 3rogu KiienTta Ha
Hoctyn no paxynky Kiienra nagaerscst Kitienrom no banky 3acodamu Cucremu [HTepHET-0aHKIHTY TiCIsl IPOXOKEHHS
Kinientom npouenypu Aptentudikamii. 3roma Kiienta wa Jloctynm a0 paxyHky KimieHTa Ta/ab0 MOBIIOMIICHHS IIPO
BiIKJIMKaHHS BKazaHoi 3roau Kiienra Ha JlocTyn mo paxynky Kimienta moxyTs Oyt orpumani barkom Bin KirieHTa gepes
BimnmoBigHOT0 CTOPOHHKOTO HajaBada IuTaTixHUX nociayr/HamaBaya mociyr BimkpuToro OaHKIHTY, SKHH Ma€e JOTOBIpHI
BiqHOCHHH 3 KilieHTOM (32 HassBHOCTi TEXHIYHOT MOXKIMBOCTI baHKy).

3.5.4. llnaxom mignucaHHs 3asBU-aHKeTH, KilieHT Hamae 3roqy baHky Ha po3KpUTTs OaHKiBChKOI TaeMHUI KitieHta Ta
nepcoHabHAUX Hanux Kimieata HamaBady mocimyr Binkpuroro 0aHKiHTY B paMKaX HaZaHHS MOCITyrH «BimkpuTHii OaHKIHT
Ta B MeXax, BA3HAYCHUX 3aKOHOAaBCTBOM, PO III0 3a3HAYEHO TaKOXK posainamu «baHkiBchka TaeMHUIs» Ta «[lepconanbHi
nani» JJorosopy.

4. BE3NIEKA 3JIIMCHEHHSA IVIATIXKHUX OIEPAIIIM TA YIPABJIIHHSA PUSUKAMMA

4.1. YMoBH noTpuMaHus 0e3nexu 3ailicnenns IlnaTisknux onepamiii

4.1.1. bank 3000B'13aHuil po3risgatu 3asBu (moBimomieHHs) KiieHTa, mo cTOCylOThCS BHKOpHCTaHHs CuCTeMHU
[nTepHeT-6ankinry abo HeHanexxnoi [Inarixkuoi oneparii, HagaTu KiieHTY MOXIIUBICTE 0JIepKyBaTH iH(OPMAIIito PO Xij
poO3TIsiAy 3asBU (ITOBIIOMIICHHS) 1 TIOBIIOMIIATH B MMUCHMOBIH (hOpMi TIpO pe3yNIbTaTH PO3TIISALY 3asiBH (IIOBiIOMIIEHHS) y
CTPOK, nepeoaueHoro 3akoHoM Y kpainu «IIpo 3BepHEHHS TpOMaisHy.

4.1.2. Jlnsa HanexHoi igeHTU(IKALII CY0'€KTIB MOMHIIKOBUX, HEHAICKHUX [lmaTixHUX omepalliii, BKUTTS 3aXOJiB i3
3arobiranHs abo npunuHeHHS TakuX lnatixanx oneparliii bank, sk HamaBay [maTi>KHUX MOCITYT, TOBUHEH MOBIJOMIISTH
iHmmx HanaBaviB [lnmaTikHUX mociyT mpo Takux cy0'ekTiB i Taki [InarixHi omepartii B 00Cs3i, BCTAHOBICHOMY MTPaBHIIAMHU
BIJIMOBITHOT TUIATDKHOT crcTeMu ab0 TIOrOBOpoM Mix HajgaBauamu [lnatixxHux nociyr. /s 3amo0iranHs a0 MPUITMHEHHS
3a3HavyeHux [Inarixaux onepaniii bank, sk HagaBau [InatixauX mociyr, 3000B'93aHUI ATBEPHKYBATH 1HQOpMAIIiIO Ha
€JIEKTPOHHI 3alUTH EHTPAThHUX OPTaHiB BUKOHABUOI BIIAJH, 110 Peasi3yioTh JepKaBHY MOMITHKY Y chepi 3abe3neueHHs
OXOPOHM IPaB 1 CBOOO/I JIFOJJMHHU, IHTEPECIB CYCIILCTBA 1 JIepKaBH, POTHIIT 37TOUMHHOCTI.

4.1.2.1. KnienT, yknaneHusm JJoroBopy, Hanae banky n03Bin, sikuii BU3Ha4eHUit 30kpema y 11. 8.4.1. JloroBopy, Ha HaiaHHS
bankoM iHIIMM HagaBayaM TUIATDKHHUX MTOCTYT iHQOpMAIIii, 110 MiCTUTh 0aHKIBCHKY TA€MHUITIO, KOMEPIIHHY TAEMHHIIIO,
TAEMHUIIO HaZiaBaya IUIATKHUX TOCIYT, TAEMHHULIO (DIHAHCOBOIO MOHITOPHUHTY.

4.2. ®DinaHCcOBUIT HOMeP MOOLILHOTO TesledoHy

4.2.1. lllnsxom mianucaHHs 3asBU-aHKeTH, KI€HT MICHUM WiATBEpIKYe, MO0 HA MOMEHT YKIiajeHHs JloroBopy
BUKOPHCTOBY€ HOMEP MOOITILHOTO TeneoHy, sAkuii 3a3HaueHo KitieHTom y 3asBi-ankeTi sk @iHaHCOBHI HOMEp MOOIIEHOTO
TeneoHy Ta SIKUA 3HAXOIUTHCS BUKIIOUHO Yy BJIACHOMY BUKOpHcTaHHI KilieHTa i He mepemaeTbes Jisl BUKOPUCTAaHHS
KiienToMm TpetiMm ocobam. KiieHt mignucapin 3asBy-aHKeTy Hajgae baHky 3roy Ha BUkopucTaHHs DiHaAHCOBOTO HOMEPY
MOOiIBbHOTO TenedoHy aist OTpuMaHHS bBaHKIBCBKHMX MOCIYr, Y TOMY 4HCIi BUKOpHCTaHHA (DiHaHCOBOro HOMeEpY
MoOibpHOTO Tenedony B sikocti Jloriny juis Bxony B Cucremu [HTepHET-0aHKIHTY, 3TiiHO JOTOBOpPY, a TAKOXK 32 IHIIUMHU
JIOTOBOPaMH, SIKi YKJIaaeHo Mixk CTOpOHaMH.

4.2.2. VY pa3si 3amiHH, BTpaTH, O€3KOHTPOJIHHOT0 BUKOpHCcTaHHs PiHaHCOBOro HOMepa MOO1IBHOTO TenedoHy abo BTpary,
OE3KOHTPOJILHOTO BUKOpPUCTAaHHS MooOinsHOro Tenedony, mo OyB mignucanuii Ha Push-mosimomienns, KimieHT
3000B’s3yeThest Heraiino nosinomutn bank mucbMoBo a0o 3atenedoHyBaBIH 10 JJOBIIKOBOTO IEHTPY MPO TAKHIA BUTIAIOK
3 MeToro OnokyBaHHsA CucreM IHTepHeT-OaHKiHTy Ta/abo diHaHCOBOro HOMepy MOOLTBHOrO TeneoHy Ta YHUKHEHHS
IIaxpanChKuX JIii.

4.2.3. YV paszi HenoBimomnenHss Kiiearom HeraiiHo mpo BHMAJOK 3aMiHH, BTPaTH, OE3KOHTPOJIHHOTO BHUKOPWUCTAHHS
diHaHCOBOTO HOMEpa MOOLITHLHOTO TenedoHy abo BTpaT, 6€3KOHTPOILHOTO BUKOPUCTAaHHSI MoOinpHOTO TenedoHny, mo 0yB
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nignucanuii Ha Push-moBigomiienHs, baHk He Hece BiAMOBIAaIbLHOCTI 3a HECAHKIIIOHOBAHE CIMCAHHS KOIITIB 3 PaXyHKIB
KitienTta Ta He BiamKOMOBY€E 30UTKH, HaHeceH1 KiTieHTy, 0 CTaJIi HACIiIKOM HeBYacHOTO MmoBigoMiteHHs Kitieatom banky.
4.2.4. 3amina ®iHaHCOBOI0 HOMepy MOOIILHOIO Te1edoHy MoKIuBa Juine Kiientom:

4.2.4.1. Ilnsxom nepcoHansHoro noaanus Kiienrom no Oyap-skoro BigaiieHHs: banky Ha Teputopii YkpaiHu THCEMOBOT
3asBU Tpo 3MiHy PiHAHCOBOTO HOMEPY MOOLTHHOTO TenedoHy; ado

4.2.4.2. VY Cucrewmi [arepuer-6ankinry «OTP BANK UA», BUKOpUCTOBYIOUH aBTOpH3aliito MoOubHOTO A0aaTKy «Jlis»
(Moxe He BuMmarartucs, skio KiieHT xoda O pa3 MpoXoJvB Ha MOTOYHOMY MOOITBHOMY MPHCTPOI aBTOPHU3AIiIO uYepe3
MoOinsamit nogatok "/is" B [areprer-6ankinry «OTP BANK UAy).

3acrepexxenns: 3amina @inancoBoro Homepy moOimeHOro Tenmedony y Cucremi OTP BANK UA, BHKOpPHCTOBYIOUH
aBTOpu3alito MobinsHoro noaatky «/lis», cTane MOKIMBUM Ticis oTpuMaHHs KilieHTOM BiOBIAHOTO MOBIAOMIICHHS Y
Cuctewmi Intepuer-6ankinry «OTP BANK UA» npo TexHiYHY MOXJIUBICTD 3iHCHUTH TaKy 3aMiHy.

4.2.5. 3mina ®@inancoBoro Homepy Mo6iibHOTO Tenedony JoBipenoro ocodor Kiienta 3a6oponeno.

4.25.1. ¥V pasi, sxuio banky ctano Bigomo, 1o 3asBy mpo 3Miny PiHaHcoBoro Homepy MoOinesHoro Tenedony Kiienrta
nogano banky He ocobucto Kiientom, bank mae mpaBo 3abmokyBatu goctyn Ao Cuctemu I[HTepHer-Oankinry. s
MoxkBocTi Kirierty kopucrysatucs Cucremoro Inteprer-0ankiary KiieHTy HE0OXiAHO 0COOMCTO MOJATH 10 OY/IB-SIKOTO
BinminenHs banky Ha TepuTopii YKpainu mucbMoBy 3asBY mpo 3MiHy PiHaHCOBOTO HOMEpY MoOLTbHOTO Tenedony KiienTa.
4.3. llincrasu s 6;10KyBaHHs Ta/ad0 npusynuHenHs [lnatixaux onepaniii Kiaienra y Cucremi InTepHer-6ankinry
«OTP BANK UA»:

4.3.1. 3 meroro 3amo0iraHHsg HECaHKI[IOHOBAHOMY BHKOPHCTAHHIO KOIITIB Ta MOMEPE/HKEHHS OB’ SI3aHUX 3 UM 30UTKiB
Kuienra, bank Mae mpaBo npoBoanTH OJIOKYBaHHS MTpoBeeHHS Aesakux [lnaTikanx omepaniit 6e3 nonepemxenus Kiienra.
4.3.2. bank mae mpaBo 3a0J0KyBaTd pyx KOIITIB MO paxXyHKaM a0o0 BIIXWINTH NMPOBEICHHS TpaH3akii (BXigHUX Ta/abo
BUXIIHUX TUTaTeXiB), BCTAHOBIIOBATH OOMEXEHHs, JIMITH Ha IUIATOKHI omeparlii, B ToMy 4ucii OmokyBatu Cucremy
[HTepHeT OaHKiHTY, 32CTOCOBYBATH JJOJATKOBI 3aX0/IU OE3MEKH Y HACTYITHUX BUMAIKAX:

1) y pasi nopymenus Knientom nonoxens Jlorosopy, Tapudis banky, Bumor 3akoHOAaBCTBa JI0 MOBHOTO BPETYIIOBAHHS
CHIpPHUX MHATaHb.

2) 3 METOI0 MONEPEeIKCHHS YU NMPHUIMHEHHS MOXIIMBUX HE3aKOHHUX YM HENOro/UKeHuX 3 baHkoMm Aiil 3 mpoBeneHHs
TpaH3aKWiid (Hampukiaz, sKmo baHky cramo BigoMo Hpo OTpUMaHHs;/3aMiHy Sim-kapTku no DiHaHCOBOTO HOMEPY
MoOinbHOTO Tenedony KiieHTa, 3a HasIBHOCTI MiIo3pu Npo maxpaicTBo abo sikuio KimeHT nepeaas JI0OriH, Tapoib Ta KOIU
noctymiB g0 Cucremu I[aTepHeT — OaHKIHTY TpeTiii 0cobi, B Tomy umcii JloBipeHiii 0co0i; y pa3i HasBHOCTI Ha
TyMKY/TIpUITYIIEHHS/TIpodeciiHoro cymkeHHs: baHky iHIIMX Migo3piiux omnepaiii Tomo), npu nbomy baHk He Hece
BiJITIOBIIaTIbHOCTI 32 MOYKJIMBI MPSIMIi UM ONIOCEPEKOBaHI 30MTKH, sIKi MOXKYTh OyTH TIoHeceHi KilieHToM B pe3ynbTaTi Takux
nii. BoqHouac bank mae mpaBo HajgaBaTH iH(QOPMAIIIFO TIPO TaKi BUITAIKKA IPABOOXOPOHHUM OpTaHaM.

3) B pa3i 1OCTPOKOBOTO po3ipBaHHS/IPUIHHEHHS J[oTOBOpY 3 iHiNmiaTHBU baHKy.

4) 3a omepalisiMH, SKi MPOBOJSATHCS HA TEPUTOpii KpaiH abo OKyMOBaHOI YAaCTHMHU YKpaiHH, IO 32 OINEpPaTHBHOIO
iH(opMariiero banky MaroTh TiABUIIIEHUI PiBEHb PU3HKY;

5) y BUnajkax, BU3Ha4€HUX 1HIIMMH JOrOBOPaMH, IO yKiIaaeHi Mixk CTopoHamH, 30KpeMa JIOTOBOpaMH, Ha IMiJCTaBl KX
Knienty Oyno BiAKpWUTO BIIMOBIJHHN paxyHOK, 3a SIKMM 3AiHCHEHO OJIOKyBaHHs/mpu3ynuHeHHs [lnatixnoi omeparii
Kimienra;

6) y pasi, saxmo banky crano Bimomo mpo cmepth KitienTta (HagxomkeHHi 1o baHKy 3anuty HOTapiyca, KOmii CBiIOITBa TTPO
CMepTh 200 pillleHHsI Cy,Ty TIPO OTOJIOLICHHS ITOMEPIIUM TOIIO);

7) y pasi, skmio banky crano Bimomo npo BusHaHHs KitieHTa Oe3BicHO BicyTHIM abo mpo HaOyTTs KirienToM cTarycy ocobw,
o 3HUKIA 0e3BicTH 32 0cOOMMBUX 00OCTaBHMH, a00 HasBHiCTh y baHKy iHmoi iHpopmarii, sika cBiguntume, mo KiieHt
0€3BiCHO BiJICYTHIW/3HUKIINH OE3BICTH 32 0COONMMBHX OOCTaBHH/PO BTpaTy 3 KilieHTOM, SIKWi € BifICBKOBOCITYKOOBIIEM,
3B’SI3KY/TOIIO.

8) y pa3i HajgBHOCTI Ha AYMKY/IPHITYIIEHHS/TIpodeciiiHOro cymkeHHss baHKy Mio3pu Tpo IMIaxpalCTBO YK IHIIMX
MiO3PIINX Omepaliidi 4u fKi MalTh O3HAaKW IaxpaiicTBa, IMpu YoMy baHK Mae mpaBo HamaBatu iH(opMmallito Tpo Taki
BUNaJKH A0 [InatikHUX cucTeM Ta/abo MPaBOOXOPOHHWUM OpraHaM, pa3oM 3 THM baHK He Hece BiAMOBIJAIBLHOCTI 3a
MOJIJIMBI TIPSIMI YHM OMOCEPEAKOBaHI 30MTKH, sIKi MOXYTh OyTH ToHeceHi KiieHTOM B pe3ynbrari BigMoBH baHky y
3niricHeHHi [InaTixHUX omeparliii 3a HAIBHOCTI BHII[E3a3HAYCHUX O3HAK;

9) 3a 3asBoro Kiienra;

10) y iHIIKX BHIAIKaX, 3 METOIO 3aM00iraHHs MOpyIIeHHs 3aKOHOIaBCTBa Ta/abo JloroBopy.

4.4. baHk 3aiiiCHIOE BIIIIOBIIHI 3aX0I1 PearyBaHHs Ta BXHBA€ HEOOXITHUX 3aXO0/iB JUIS IIOTIEPEHKEHH» a00 MPUITUHEHHS
MPaBONOpYILIEHb. Y pa3i HAAXOLKEeHHS BiJ opraHiB HamionansHoi noinii Y kpainu mucsMOBOro abo elIeKTPOHHOTO 3alUTy
10710 MJIaThKHOT orepaitii KitieHTa, ska MiCTUTh 03HAKH KPUMIHAJILHOTO MPaBONOPYIICHHS, TIepe10a4yeHoro BiAMOBTHUMH
craTTssmu KpumiHanbHOTO KoJekey Ykpaidu (30Kkpema, ajie He BUKIIo4HO: cT.cT. 185, 190-192, 200, 361, 361-2, 362—363),
Bank, sik HajaBay MIATHKHUX MOCIYT, CIIBOPALIIOE 3 TPABOOXOPOHHUMHU OpraHaMH IS 3al100iraHHs NPaBONOPYIICHHSM 1
3a0e3reueHHsT Oe3MeKH TUIATKHUX OIepallid, NII0YM BHKIIOYHO B MeXax 3aKOHOJABCTBA Ta 3 ypaxyBaHHSIM 3aXUCTY
OaHkiBchbKOT TaeMHMIi: 1) Hajgae iHQoOpMaIlif0 Ta JTOKYMEHTH, HEOOXi/HI Ui PO3CIiIyBaHHS, Y TOPSAKY Ta CTPOKH,
BHU3HAUYEHI 3aKOHONABCTBOM; 2) crpusie 3a0€3MEUSHHI0 PO3CITiMyBaHHS NUIAXOM TMepeaadi BiANOBIAHUX HaHHUX [0
MPaBOOXOPOHHUX OPTaHiB 3a HASBHOCTI MIPAaBOBHX IiJCTaB; 3) 3A1HCHIOE TUMYAcOBI 0OMEKEHHS Ha 3A1HCHEHHS IJIATIHKHUX
omepaiiii 3a paxyakom KitieHra, SIKIIO 11€ epe10auyeHo 3alTOM IPaBOOXOPOHHUX OPraHiB i Bi/iMOBigae 3aKOHOIaBCTRY.

5. CHIOCOBM KOMYHIKAIIII

18




5.1. TloBimomitenHs bawnky, mo crtocytothes KiienTiB banky i He MICTHTH BITOMOCTEH, IO CTAHOBISATH OAaHKIBCHKY
Ta€MHHUIIIO Yi KoHineHIIHHY iHopMailtito KirieHTa, Moske OyTH HanpajieHO bankoM 1uiaxoM iHpopmyBanus Kanamamu
KOMYHiKaIii, po3MillleHH Takoro moBimomieHHs y BiamineHi banky Tta/abo Ha OdiniiHomy caiiti banky. [lara
po3mimienHss bankom Takoro moBimomienHs Ha OdiniiHomy caiiti baHky, BBakaeTbcsi IaToro BigmpaBieHHs baHkoM
Takoro nosimomiieHHs Kitienty. KiieHT 3000B’SI3y€ThCS CaMOCTIHHO O3HAWOMIIIOBATHCS 3 TIOBIIOMJICHHSMHU baHKy He
pimmie HixK 1 pa3 Ha MiCAIIb.

5.2. I moBiIOMIICHHS, 3asBU, 3asBU-aHKETH, JOTOBOPH, JOJATKOBI JIOTOBOPH, JIUCTH, BUMOTH, iH(OpMAaIls, sKa
MePeIaEThCsl CIIOKMBadaM (piHAHCOBHX TOCHIYT, IO BH3HAY€Ha 3aKOHOJIABCTBOM, TOIIO, IO Hampasisie ogHa CTopoHa
iHmn (Hamam pasom — lloBimomaennsi), y baHky 3miCHIOIOTBCS 3 BHUKOPHCTaHHSIM HACTYNMHUX BuAiB Kanami
KOMYHIKaIii Ta y HACTYITHOMY HOPSIIKY:

5.2.1. MoBinomiienHs Ha mamepoBomy Hocii. [loBigzomieHHs y nMUChbMOBiIH (HopMi Ha MamepoBOMYy HOCIT BBaXKa€ThCS
HaIpaBJICHUM HAJIEXHHUM YMHOM, SIKIIO BOHO BIANPABICHO HNOLITOBUM 3B’S3KOM (PEKOMEHAOBAaHUM JIMCTOM, JIUCTOM 3
OTOJIOIICHOIO I[IHHICTIO 3 OMUCOM BKJIAACHHS a00 IHIIMM JIMCTOM, AOCTaBKa KOO MOXe OyTH ITOKYMEHTaIbHO
MiATBEp/DKEHA), a00 JoCTaBlieHi 0coOucTo oaHie i3 CtopiH i CTOPOHI YU Kyp €PCHKOK JOCTABKOK) 32 MOIITOBOKO
aapecoro CTopoHH, sika € oTpuMyBadeM [loBimomireHHs.

3acrepe:xenns: Ilpm 3MiHi cBoei momToBoi aapecu, KiieHT 3000B’s3annii Heratino moBigomutu mpo 1e bamk. [lo
OTPUMaHHS TaKoro MoBimomiieHHs, Bci IloBimomuieHHs Binm banky HanexaTh 00 BianpaBieHHs/moganHs KiieHTy 3a
TMOIITOBOIO aIPECOr0, BKa3aHOIO B 3asBi/3asBi-ankeTi/[loropopi/y Cuctemi [nTepHeT-0aHKIHTY/y IPOrpaMHOMY KOMILIEKCI
banky y «Kaprtui Kiieara/Customery.

5.2.1.1. bank nampaensie [ToBimomineHHs Ha nanepoBoMy HOcCii Ha MomToBy aapecy KiieHra, sika 3a3Hadena Kimientom y
3asiBi/3asBi-ankeri/JJoroBopi/ly Cucremi IHTepHer-OaHKiHTY/y mporpamMmHomy Komiuiekci banky y  «Kaprui
Kiienta/Customer» Ak adpeca nposcusanus/aopeca pakmuunozo micys RPOHCUBAHHA (ADO Micue MUMUACOB020
nepeodysannsa Ha mepumopii Ykpainu (0na Hepe3uoenmis)).

5.2.1.2. [ToBimomIIeHHS Ha MANIEPOBOMY HOCIT, SIKi HA/iCIaHi MOITO0 abo CIy)O0I0 Kyp’€PChKOI JOCTABKH, BBAXKAETHCS
onepkaHuM iHIIOI CTOPOHOIO B JIeHb, 3a3HAYCHWI B KBHUTAHII YM 1HIIOMY JOKYMEHTI i3 IITEMITENeM/BiIMITKOIO
BIJUIUIEHHST TIOIITOBOTO 3B’5I3Ky a00 CIy’)kKOM Kyp’€pchbKOi JOCTaBKH, OTpUMaHUM BiamnpaBHUKoM [loBigomieHHs, Tpo
BimpapiieHHs [10BiToMIICHHSL.

5.2.2. loBinomuienns B Cucrtemi InTepuer-6ankinry. [1oBiqoMiIeHHS BBAXKAIOTHCS HAMPAaBICHUMH HAJIC)KHUM YHHOM,
SIKIIIO BOHM BiAmpasieHi baakom 3a gomomoroto Cucremu [aTepHeT-0ankinTy. [loBimomieHHs, ski Hamicnani bankom 3a
nornomoroto Cucremu [HTepHET-0aHKIHTY BBaXKAIOTHCS OTpUMaHUMH KilieHTOM y AaTy BigmpaBieHHs baHkom Takoro
IToBimoMiteHHS.

5.2.3. IloBinomiieHHsI HA ajgpecy ejJeKTPoHHOI momTH. [loBimomnenHs Bix banky y enekTponHiN (HopMi BBaOKAETHCA
HaIpaBJIeHUM HaJIS)KHUM YHMHOM, SKIIO BOHO BiampasneHe KiieHTy 3aco0amu eneKTpoHHOTO 3B’ s13Ky/B Mepexi [HTepHeT
aapecy eyleKTpoHHOI moiutd, sky Kiient/[loBipena ocoba Kiienta HamgaB baHky B SIKOCTI KOHTAKTHOT (IIUIIXOM
odopmIteHHS BiAMOBiTHOI 3asBU-aHKETH, 3asBH, AOTOBOpPY abo Mix yac TerneoHHOTOo N3BiHKA 10 JOBIAKOBOTO HEHTPY
TCIS TPOXOPKEHHS MpoUeAypH ineHTudikamnii, un y iHmmA 3anpornoHoBannii bankom cmoci0, abo sika 3HAYUTHCS 3a
Knienrom y Cucremi [nTepaer-6ankinry/y nporpamuomy komruiekci banky y «Kaprui Kiienta/Customery». KiieHT Moxe
3MIHUTH CaMOCTiIHHO HOT0 aapecy eJIeKTPOHHOI MOMTH 3a jornoMoroto Cucremu [HTepHET-0aHKIHTY).

5.2.3.1. KiieHT BH3Ha€, MO0 Ha JOCTaBKY EJIEKTPOHHOI MOIMITH y OyAb-IKHA Yac MOXYTh HECIPHSITIUBO BIUIMHYTH
npo0JieMu 3 Mepexero [HTepHeT, hopc-MaKOpHi 00CTaBUHMU, BKIIIOYAIOYH 0e3 00MEKECHHS BTPYYaHHS B IJIOITY TOKPUTTS
Mepexi [aTepHer. bank He Hece BimoBimanbHOCTI nepen KitieHToM 3a Oyab-siKy BTpary, MOIIKO/PKEHHS ab0 BUTpATH,
noHeceHi KirientoM mpsiMo abo moOiyHO, B pe3ynbTaTi OyIb-SKUX TPYAHOIIIB, IO BUHUKIN Yy TpoBaiinepa MOCIyr
Iareprer-38"s13ky Kiienra. bank He Hece BiANOBIAAaIBHOCTI 32 3aTPUMKH IIPHU AOCTaBLi €EKTPOHHOI MOILITH BHACIIIOK
BUHUKHEHHS Ipo0iieM B Mepexi [HTepHeT, a Takok 3a HEKOPEKTHE BHECEHHS eJIEKTPOHHOI ajpecH IiJ] 4ac TeaeGOoHHOTOo
J3BiHKA BHACIIJOK BUHHUKHEHHS Mpo0jeM B poOoTi TenedoHii. B pa3i BUHUKHEHHs BUINE ITepepaxoBaHuX npobieM bank
JIOKJIaJle MaKCUMaJbHUX 3YCHIIb Ui iX ycyHeHHS. CTOPOHM IOMOBHWJIMCS, IO 1aTa, y sKy baHK ()akTHYHO HampaBuB
Kiienty enexrponne [ToBioMiIeHHS Ha agpecy elleKTpoHHol noitH, Ky Kiient//{oipena ocoba Kiienra nHaga banky
B SIKOCTI KOHTaKTHOI, BBOKAETHCS JIATOIO ojiepkaHHs KitieHTom Takoro enektporHoro [TosimomieHHs 6e3 J0AaTKOBUX
MOBIIOMJICHB Ta IiITBEP/KEHB 3 00Ky KirieHTa.

5.2.4. SMS-noBinomaennst. [loBimomnenns Bix banky y Burmsini SMS-TOBiOMIIEHHST BBaXKa€ThCsS HAIPaBICHUM
HaJIeKHUM YHHOM, SIKIIIO BOHO BianparieHne KiieHTy Ha BkasaHuid B 3asBi/3asBi-ankeTi/Jlorosopi/y Cucremi InTepHeT-
OaHkiHTy/y mporpamHomy komiuiekci banky y «Kaptui Knienra/Customer» Homep Mo0inbHOro Tenedony / @inaHcoBUiA
HoMep MoOinbHOrO Tenedony Kmienra.

5.2.4.1. KuieHT BU3Hae, M0 Ha J0CTaBKy SMS - MoBiIOMIICHHS y OYyIb-KAH 4Yac MOXXYTh HECHPHUSTIMBO BIUIMHYTH
MpoOIeMHU 3 MEPEKEI0 MOOLITBHOTO 3B'SI3KY, OpC-MaKOpHI 0OCTaBHHU, BKIIOYAI0YH 03 0OMEKEHHS BTPYUaHHS B TUIOILY
MOKPUTTA Mepexi. bank He Hece BixnoBiganeHOCTI nepen Kimienrom 3a Oynp-sKy BTpaTy, MOIIKOMKEHHS a00 BUTpATH,
noHeceHi KiientoMm mpsMo abo moOiyHO, B pe3ysbTari Oyab-KMX TPYIHOIIIB, 10 BHHUKIW y IpoBaijepa MOCIyr
MoOibHOTO 3B's13Ky KitienTa. BuacHa noctaBka SMS - oBiJJoMJIeHs HE MOXe OyTH rapaHToBaHa baHKoM, OCKiIEKH BOHA
3aJIeKUTh BiJl 0araTbOX YMHHMKIB, TakHX sIK: Tpaik B Mepexi MOOUTBHOTO 3B'SI3KY, MICIE3HAXOMKEHHS MOOUIBHOTO
tenedony KiieHTa B Mexax HOCSKHOCTI, a TAaKOK 4M BBIMKHEHHH MoOinbHU Tenedon Kinienra. baHk He € oneparopom
MOOUITBHOTO 3B'I3KY, 1 TOMY HE MOXKE rapaHTyBaTh JIocTaBKy SMS - moBimomiienb. baHk fnoknamae BCiX 3ycHIb JUIst
CTIPUSIHHS IIBUAKOMY YCYHEHHIO 3001B y po6oTi mocnyru SMS-indopmyBaHHSL.
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5.5. 3rona Kiienra na xomynikauiro. [llnsxom mignmucanas KimieaToM 3asBu-aHKETH OCTaHHIN Hamae npaBo banky Ha
PO3IOBCIOKEHHS Yepe3 €JEKTPOHHI Ta MOITOBI ampecu KiienTa abo mumsixom BimmparieHHS SMS-ITOBITOMIICHD 3a
pexBizuTamu, noBigomieHuMH banky KiientoMm, iHpopmaniiHHX mNOBiZOMIIEHB 0€3 OyAb-KOr0 J10JATKOBOTO
MONEPEIHHOr0 NOBIOMIIEHHSI BaHKOM PO Take PO3MOBCIOHKEHHS, B TOMY YHKCII 13 3aJy4eHHSIM TpeTix ocib. o Takux
MOBIIOMJICHb MOKE HaJIC)KaTH Oyb-sKa iH(popMallis, 1o crocyeThes Jlorosopy adbo moB’s3aHa 3 0ro BUKOHAHHSIM, a00
HE CTOCY€ThCs JloroBopy, 30KpeMa, alie He BUKITIOYHO, 11010 TPOBEJICHHS aKIlii, BIPOBaPKEHHS baHKOM HOBHX MOCTYT
YH MPOJYKTIB, & TAKOXK iHPOPMALIis PO MOCIYTH TPETiX 0cid, 10 MOB’s3aHi 3 MOCIyraMu Ta NpogyKTaMHu baHKy TomIo.
bank He Hece BIAMOBINAIBHOCTI 32 PU3WKH, MTOB’A3aHi 3 BiAIpaBKoio iH(GOpMaIll BUIEBKa3aHUMH KaHAJIaMH 3B’ 3Ky, B
TOMY YHCIIi, SIKIIIO HAIlpaBJieHa iHPOpMAIIisi MOJKE CTaTH BiJOMOIO TPETiM ocobam.

5.5.1. Knient Hagae cBoro 3roay Ha Te, o bank Mae mpaBo TenedoHyBaTH HOMY, HANpPaBJSITH BiJOMOCTI MPO CTPOK
BUKOHAHHS Ta po3Mip Horo 30008’ s13aHb nepen bankom, HapaxyBaHHs, BAKOHAHHsI/HeHaNIe)KHE BUKOHAHHsI KitieHTOM CBOIX
3000B’s3aHp 3a  JloroBopom/Kpemutaum moroBopom/JloroBopom mopyku/JloroBopoM 3acTaBM MaifHOBHX IIpaB
BuMoru/JloroBopom 3abe3neueHHs, iHITy iHQOpMAIIiIO Ta MOBiAOMIIEHHS, OB’ s13aHi / epeadadeHi JloroBopom, a Takox
KOMEPIIiliHI mpomo3ullii banky Ta pekiaMHi Marepiaju 3a JOMOMOTOI0 IOIITOBHX BiJNIPaBIeHb Ta JIUCTiB-3BEPHEHD,
€JIEKTPOHHHUX 3aCc00iB 3B 53Ky, SMS — MOBiIOMIIEHB, TOIIO Ha aJipecu / HoMepH Tene]oHiB, aipecy eNeKTPOHHOI MOIITH.
[Ipu upomy KitieHT Hece BCi pu3nKH, TIOB’s13aHi 3 THM, IO HampaBlieHa bankoM iH(opMarlis cTaHe JOCTYIHOIO TPETiM
ocobam.

5.6. baHk mix wac nmucTyBaHHS YK HagaHHS Ha 3anmuT KirieHTa muchMoBoi iH(pOpMaIii Moyke BUKOPHCTOBYBATH (PaKCUMIITbHE
abo iHIIEe eNeKTPOHHE BIATBOPEHHS IMIAIHCY IMOcamoBoi ocodm banky Ta/abo meuatku baHky 3a qomomororo 3aco0iB
MEXaHI4HOT0, eJIEKTPOHHOT0 a00 iHIIOro KOMiFOBAHHSI.

» MPABA, OBOB’SI3KH TA BIIITIOBIIAJIBHICTH CTOPIH

6.1. IIPABA TA OBOB’SI3KH BAHKY

6.1.1. bynp-axa indopmaris, Hagana Kiiearom no banky micns npoxomkenHas Kiientom mpouenypu ABTeHTH(IKAIIIT,
BBaKA€ThCS TaKOW, IO HamaHa ocoOucto KimieHToM Ta mijusirae 3actocyBaHHIO BaHkoM B MopsaKy, nepeadadeHoMy
Horosopom ta/un [IpaBunamu.

6.1.2. Bin imeni, 3a paxyHok Ta B iHTepecax KirieHTa BUKOHYBaTH AMCTaHIiNHI po3nopsmkeHHs KimieHTa, mepemani 3a
nornomoroto CucteM [HTepHeT-0aHKIHTY, a came:

6.1.2.1. 3xuilicHIOBaTH po3paxyHKOBe 00cayroByBaHHs PaxyHkiB Ta mpoaykriB KiienTa Ha migctasi orpumanoi Big Kitienra
3 BUKOpHCTaHHAM 3aco0iB Cucrtem [HTepHET-OaHKIHTY iH(OpMarii, ¢dopmyBarn Bix imeHi KiieHta enmexTpoHHI Ta/4m
ManepoBi PO3PaxyHKOBI TOKYMEHTH, & TAKOYK BUKOHYBATH 1HIII Jii, HEOOXi THI ISl HAJIE)KHOTO BUKOHAHHS YMOB JloroBOpy
ta/un [paBu;

6.1.2.2. HagaBatu iH(OpMAITiFHI TOCITYTH 3TiAHO 3 TIEPETIKOM, IO 3a3HadeHu# B JloroBopi Ta/um [IpaBunax;

6.1.3. bank 30008B's13aHuMi1 HamaTi KirieHTOBI Ha HOTO BUMOTY 3aCBiTYEeHY KOO Ha marepi 3 EnextporHoro JlokymeHTa,
nignucanoro Kiientom ta/abo bankom 3 Haknanenum Enextponnum [ligmucom.

6.1.4. bBank 3000B's3anmii Hajath Kiienrosi npumipauk EnextponHoro [okymeHTa 3 HakiaJeHMMU EneKTpoOHHUMH
[Migmucamu CtopiH micis Horo miAmucaHHs;

6.1.5. baHk Mae mpaBo B OJHOCTOPOHHBOMY IOPSJIKY Ta B OyIb-sKHi cTpok il JloroBopy OIIOKyBaTH cepBic MIOAO
ykiananis CropoHamu yroji 3 BukopuctaHHsMm Enekrponnoro Ilianucy ta/um minTBepipkeHHs/iHiitoBaHHsA KiieHTOM
OyIb-IKUX OaHKIBCHKUX omepalliii 3 BukopuctanHsaM [Ipocroro EIl Kiienra, ipo mo KitieHnT iHQopMy€eThes 3a TOTOMOTORO
¢ynkuionany Cucrem IHTepHeT-0aHKiHry Ta/abo y nonoxeHHsx Jorosopy.

6.1.6. Ilepen mouarkom pobotu Kiienta 3 Cucremamu IHTepHeT-OaHKiHTY BaHK TOBMHEH HaJaTH MOXIIUBICTb
BcraHOBJIeHHST CTaTMYHOrO Maposro, npuciBoith Jlorin, a Takoxx o3HaomuTu Kiienta 3 [lpaBumamu. Skmo meron
aBTeHTH(]iKAaI1 0Opanuii 3 ['eHepaTopom napouiB, bank moBuren Hagatu Kiienrty ['eneparop napois.

6.1.7. He posrosomyBaTty TpeTiM ocobaM iH(opMaIliro mOA0 AisIBHOCTI Ta (iHaHcoBoro crany KiieHTa, sika ckiajgae
OaHKIBChKY TaeMHUIIO KitieHTa, 32 BUHATKOM BHUIIAJIKIB, Niepea0aueHux JloroBopom.

6.1.8. Vknamenusm JoroBopy Kiient namae banky 3romy Ha poskputrts iHdopmauii moxo ocodu KiieHra, ioro
TSUTBHOCTI Ta (JiHAHCOBOTO CTaHYy, IO CKJaiae OaHKIBChKY TaeEMHUITIO (Hamani — [Hpopmarlis) B MOpsAAKy Ta y BHIIAIKaX,
nepeadaueHuX 3aKOHOIaBCTBOM Ta/a00 y 3B’S3Ky 3 HEOOXIIHICTIO 3aXMCTOM baHKOM CBOIX ITpaB Ta iHTEPECiB.

6.1.9. bank mae npaBo Ha IiZcTaBl BiAMOBIAHUX JOKYMEHTIB Ta B IOPSIIKY, BCTAHOBJIEHOMY 3aKOHOIABCTBOM, JloroBopom
Ta BHYTPIIIHIMHU IpouenypaMu baHky, 3ynmuHSTH BHAATKOBI omepauii 3a paxyHkamu KiieHTa, 00 SIKHMX € IMyOJiduHe
OOTSDKEHHS PyXOMOT'0 MaifHa, Ha CyMy TaKOTO OOTSDKCHHSI, Ta BITHOBJIIOBATH BUIATKOBI OMeparlii 3a paXyHKaMH y BUTIAJIKAX,
BU3HA4YeHUX J[oroBopom Ta/abo 3aKOHOIaBCTBOM.

6.1.10. V Bunaaky nopywmenns Kniearom Bumor 3akoHonaBcTBa Ta/uu ymMoB JloroBopy, ta/um Ilpasun, bank mae npaBo
0e3 monepeHLOTo MoBiToMIIeHHs KitieHTa MpUITMHATH HaiaHHs IoCyT 3a JloroBopoMm 10 yeyHeHHst KitieHToM 3a3HaueHnx
MOPYIICHb.

6.1.11. bank Mae npaBo 0e3 monepeIHLOro MoBizoMieHHs KiieHTa MpUIIUHUTH HalaHHS TOCIYT 3a JJoroBopoM, SKIIO €
migo3pu BBaXkaTH, o (iHaHcoBa omeparis/i, mo iHiitoeTbest 3acobamu Enextponnoi B3aemonii Ctopin Ta/abo 3a
noromoroto CucreMm [HTepHET-0aHKIHTY, MOB’s3aHa/i 3 Jieraiizaiiero (BiAMUBaHHSIM) JOXOJIB, OJCP)KAHUX 3JIOYUHHHM
nuIsixoM, abo (iHaHCYBaHHSIM TEpOpU3MY, Ta/ad0 y BHUIAIKy HEMOXIMBOCTI mHpoBedeHHs iaeHTH]ikauii Kiienrta
BiJIMOBITHO 10 3aKOHOJABCTBA, y TOMY YHCII B pa3i HeHajaHHA KilieHTOM HEOOXigHHMX JOKYMEHTIB UM BiJIOMOCTEH It
3’siCyBaHHs CyTi (3MicTy) HOTO JisUTEHOCTI, (PiIHAHCOBOTO CTaHy, a TAKOXK pa3i HassBHOCTI MPH 3JiHCHEHH] i1eHTHDIKALIT ¥
banky mimo3pu mono Hamanas KirieHTOoM HemocToBipHOi iH(popMarmii ado HaBMHUCHOTO TOmaHHs iH(opMallii 3 METor
BBeZicHHS! baHk B omaHy.
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6.1.12. BaHk Mae mmpaBO BHOCHTH 3MiHHU Ta/uu noroBHeHHs 10 Joroopy/Ilpaeui, Tapudis bauky, y croci0, BU3HaUYeHUI
Horosopom/ITpaBunamu.

6.1.13. Ilinnucanusam 3asBu-ankety KimieHT Hagae 3roay Ta nopydae banky camocTiiiHO 3aifiCHIOBaTH TUIATKHI onepaii 3
nebetyBaHHA paxyHKy KiienTa, mo Bigkputuil y banky (lorosipHe criricanHs) y HACTYITHUX BUIaIKax:

6.1.13.1. B nennr ykimaganHs JloroBopy cmucyBath BapTicTh aktuBamii Cuctem IHTepHeT-OaHKIHTY, HmepeadadecHol
Tapudamu banky;

6.1.13.2. BuznaueHa Tapudamu banky BapTicTs HOBoro I'eHepaTopa napodiB, o HanaeTbest KimieHTy 3amicTh BTpayeHoro.
[Hmi ymoBu Ta oco6mmBocTi mono [JorosipHoro crimcansas bankoM komrrti, Ae oTpuMyBadeM € bank, CTOpoHH 10/1aTKOBO
BH3HAYWIIA § OKPEMOMY JIOTOBODi, Ha MiACTaBi sikoro KimieHTy Oymo BIAKPUTO paXxyHOK, 3 SIKOTO 3[IHCHIOEThCA JoroBipHe
CTIMCaHHS.

6.1.14. Bank mae npaso BiaMoBuTu KilieHTY B HaJaHHi IOCIyTH, B yKiIaAeHHi JloroBopy, 3anumiaiouu 3a co0or0 mpaBo HEe
KOMEHTYBATH CBOE PIlICHHS.

6.1.15. IIpotsrom ctpoky aii HoroBopy bank mae nmpaBo npuiiMaTi BUKOHaHHSI boprosux 3000B’s13aHb BiJ TPEThOi 0coOU
i manucanusaM 3asBu-anketu KitieHt qae banky cBoro 3rony Ha 11€.

6.1.16. Illnsxom mianucanns 3asBu-ankeTH, KiieHT Hamae banky 3rofy Ha BUKOpHCTAaHHS baHKOM BIIKPUTHX MEPEKEBHX
cepBiciB s mepenaBaHHs iHpopmarii, sKa MiCTUTh OaHKIBCHKY TAEMHUITIO Ta epcoHaNbHI naHi KiienTa, BiamosigHo bark
Ma€ MpaBO BUKOPHCTOBYBATU BiAKPUTI MEPEXeEBi cepBicH AJs mepegaBaHHs iHpopMarllii, ska Mo)Ke MICTHUTH OaHKiIBCHKY
TaEMHHITIO Ta TTIepcoHabHI AaHi KiienTa.

6.1.17. 3 METOI0 MOHITOPUHTY IaXpalChKUX / PU3UKOBUX OAHKIBCHKUX OMeparliil i/ abo mpoBeIeHHSI 3aX0/1iB 3 MOTAIICHHS
3aboprosanocti Kiienra Bank Mae mpaBo mpoTsaroM cTpoky Aii JloroBopy BCTaHOBUTH T€OTO3WI[IOHYBaHHS TeleOoHy
KitienTa / ynoBHOBaXkeHoi ocobu KitienTa, HOMep sSikoro BkazaHuii y JloroBopi, a Takosk BUKOPUCTOBYBATH 1H(GOpMAIIitO PO
Micne3HaxomkeHHs: Kirienra / ymoBHOBaxkeHOi ocobm KitienTta, oTpumanoi baHkoM Ha mizmcTaBi T€ONO3WINIOHYBaHHS
Teaedony.

6.1.18. bank Mae mpaBo BiIMOBHUTHUCS BiJ 3/iiiCHEHHs (DiIHAHCOBHX orepalliii 3a paxyHkamu KiienTta Ta/abo 3a0J10KyBaTH
Kiienty moctyn no Cuctem IHTepHeT-OaHKIHTY y pa3i BUHWKHEHHS y BbaHKy MOTHBOBAaHMX MiZ03p Y BHKOPHCTaHHI
Kitieatom Cucrem [HTEpHET-OaHKIHTY A1 MPOBEIEHHS HE3aKOHHUX oTepartiii 200, Ha IyMKy baHKy, imo3pinux oneparii,
a00 3 IHIIKX MiICTaB, OB’ A3aHUX 13 OE3MEKOI0 MPOBEACHHS IUIATIHKHUX Omepailiid, 6e3 nosicHenHs KiieHTy npuymH BiIMOBH
Ta/ab0 OJIOKYBaHHS.

6.1.19. bank mae mpaBo BiamoBuTHCs Bin JloroBopy abo BuMaratu po3ipBanas JloroBopy.

6.1.20. bank caMocCTiiiHO BH3Ha4ae Ta NpUIIMae pillleHHs MO0 MOXJIHMBOCTI BUKopuctaHHs Kiientom EnextponHOro
[Miagnucy npu mignucanni Enextponnux JlokymeHtiB. baHk mae mpaBo BimmoBuTH Kiienty y moxiuBocTi Kiienrta
BuKopucTtoByBatu Enexkrponnwuii [linmuc 6e3 HaganHsa noscHeHb KiTieHTy Mpo MPUYHHA TaKoi BiIMOBH.

6.1.21. bank mae mpaBo 3abmokyBatu goctyn ao Cucrtemu [HTepHeT-OaHKiHTY, sikmio banky crano Bimomo, mo 3asBy-
aHKeTy Ha MpHEAHAHHS 70 JJoroBOpy yKIIaeHo MpeCTaBHUKOM 3a JOBipeHICTIo, BuaaHot KiienTom, Ta/abo y pasi, SIKIIo
y banky € migo3pu, mo Cucremoro InTepHeT-0aHKiHTY KOpUCTyeThest He KitieHT ocobucTo, a IpeICTaBHUK 3a JOBIPEHICTIO,
BunaHor Kiientom, uu Oynb-sika TpeTs ocooa.

6.1.22. bank Mae nipaBo 3a010KyBatu gocTyn g0 Cucremu [HTEepHET-0aHKIHTY, K0 BaHKy cTas0 BioMo, M0 He 0COOMCTO
KrnientoM momano banky 3asBy npo 3miny dinancoBoro Homepy MoOiabHOro tenedony KiieHta abo oTpuMaHO HE
ocobucto KiieHTOM JOTiH, Mapoib Ta iHIIN JaHi, 3a JOTIOMOTOK SKWX BifOyBaeThes goctynm no Cucremu IHTEpHET-
OaHKIHTY.

6.1.23. bank Mmae mpaBo 3anurtyBatd y KiieHta Oynb-sky iHpopmarito Ta/abo TOKYMEHTH, B TOMY YHCIHI, ajie He
00MeXyIOUNCh, HEOOX1THI IS HAGKHOTO 3/IiHCHEeHHS baHKOM CBOIX TOBHOBaXXEHB y cpepi BATFOTHOTO HATJISTY, & TAKOK
y cdepi 3anobiranHs Ta MPOTHIIT Jerani3allii (BiIMUBaHHIO) JOXOIB, OJEPKAHUX 3JOYMHHUM HUIAXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IOBCIOKEHHSI 30P0i MACOBOT'O 3HUIIICHHSI.

6.1.24. bank Mae TpaBO 3MIHIOBaTH MOOITBHI JOJIATKH, IX HaWMEHYBAaHHS YM CHOCOOW iX BUKOPHCTaHHS, TEXHOJOTI4HI
BIIACTHBOCTI CEpBICY NWCTAHIIHHOTO OOCIYroBYBaHHs, BHUKOPHUCTOBYBAaTH Oy/b-siKi TexHojorii I[HTepHeT-OaHKIHTY,
MOOLTBHOTO OAHKIHTY, OHJIAH-0aHKIHTY, BeO-Opay3epH, J0IaTKH, XMapHi a00 u(POBi TEXHOJIOTI1, Oyb-AKi M1aTHOPMH,
CEepBiCH, MIKPOCEPBICHY apXiTeKTypy TOIIO (TEXHOJIOTIT) /Ul HaJaHHs MOCIyT IUCTAHIIIMHOTO OOCIyTOBYBaHHS B pPaMKax
uporo Jlorosopy.

6.1.25. Iami npasa, nependaveni JJoroBopom, 3akOHOIaBCTBOM, Y TOMY YHCIIi HOpMaTHBHO-TIpaBOBUMH akTamMu HBY.

6.2. IIPABA TA OBOB’SA3KH KJIIEHTA

6.2.1. KiienT 30008B's13aHuit Hajatn baHKy MOKYMEHTH 1 BiTOMOCTi, HEOOX1/IHI JUTsl 31 ICHEHHS HAIEKHOI IIepeBipKH, Ta
iHII mependaveHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BiJJOMOCTI, siki BHTpeOye baHK 3 MeTor0 BHKOHAaHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BIIHOCHHM Y cepi 3aro0iraHHs Ta MpOTHIIT Jieraitizaiii (BiIMUBaHHIO) TOXOIIB, OJCPKAHUX
3JI0YMHHUM LUIAXOM, (piHAHCYBaHHIO TEPOPHU3MY Ta (JiHAHCYBaHHIO PO3IIOBCIOKEHHS 30pOi MacoBOro 3HULIEHHS. Y pasi
HeHananHs KilieHToM HeoOXiJHUX JIOKYMEHTIB YU BiZIOMOCTEH, a00 YMHUCHOTO TIOIaHHS HeMPaBIMBUX BiJOMOCTEH po cede
Bank Bigmonisie KitientoBi B Hioro o0cimyroByBaHHi.

6.2.2.Cucremamu [HTEepHET-0aHKIHTY Ma€ MpaBo KOPUCTYBATHCS JIUILE 0c00a, ska ykiana 3 bankom 3asBy-ankery//{orosip
(B Tomy umci Jloroip, sikuit Oyio ykianeHo mij yac 3amoBienHs nociyru OTPdirekt) Ta ycminiHo npoiinnia npouenypy
Aprentudikaiiii. AsreHtudikaris KiieHra npoBoAMThCS KOXHOIO pasy nepes HamanHsaMm Kiienty goctymy po Cucrem
Iurepuer-6ankinry. [lincraBu nouatky Enexrponnoi B3aemonii CtopiH Bu3Ha4eHi po3aijioM 2 JloroBopy.

6.2.3.I'eneparop mapomnis, Buganuii Kiienty, € BnacHictio banky. KieHt 30008B’s3yeThesi BUKOpucTOBYBatH ['eHepaTop
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TapoJIiB BiAMOBiAHO 10 yMOoB Jloroopy Ta [IpaBui.

6.2.4. B nopsiaky, BcraHosieHoMy [IpaBunamu, Kimient 30008’ s13anuit Heratino mosimomutu bank npo Te, 1o Jlorid ta/ado
CrarnyHuil Tapoiib CTaB BiJOMHUH TpeTiM ocobam, abo mpo BTpaTy, MOMIKOPKEHHS, KpaIiKKy abo MOXKIHUBICTH
HECaHKILIOHOBAaHOr0 BUKOpUCTaHHs [ eHepaTopa mapoiB TpeTiMu 0cobaMu.

6.2.5. KuieHT 3000B’si3aHMii He pPO3roJIOIIYBaTH TpeTiM ocodamM, B Tomy umciai [loBipeHiii o0cobi, 0yab-siky
indopmauilo, mo iiomy HagcuiIaeTbcsa bankom B pamkax JloroBopy, sika 3a3HauyeHa B SMS-noBinomiienusx/Push-
noBigomiieHHsIX Ha BKa3anuil Kiienrom ®inancoBuii HoMep M006iibHOTO Tesiedony/Modiabuuii TejiedoH, B ToMmy
YyuCJIi JIOTiHM, mapoJi, koau xoctyniB 10 Cuctemu IHTepHeT — OaHKIHTY.

6.2.6. Bkazatu 1OCTOBIpHI BiJOMOCTI IIpHU 3allOBHCHHI 3assBH-aHKETH Ta MMHChMOBO, HE Ii3HIIIE 7-MH KaJeHIApHUX JHIB 3
MOMEHTY BUHUKHEHHS BIIOBITHMUX 3MiH, iHpopMyBaTu baHk mpo Bci 3MiHH, 5IKi CTOCYIOTBbCS BiIOMOCTEH, 3a3HAUYEHHUX B
3asBi-aHKeTi.

6.2.7. SIkmo y nokymeHTH, 1o Hagani Kimientom no banky mis yknagenns JJorosopy KitieHTa, BHOCATBCS OY/Ib-sKi 3MiHHU,
Kient 30008’ s13aHuii HaJaT HOBi JOKYMEHTH 10 baHKy MpoTArom 7-Mu KaJeHIapHUX JHIB Micisl BHECEHHS TaKUX 3MiH.
6.2.8. lns nposenenns Kiientom omepariii 3a cBoiM/iMmu PaxyHkom/aMu, a Takoxx oTpuManHs Big banky iHpopmariitanx
nmociyr KirieHT 300608’ s13yeThest 3acobamu Cucrem [aTepHeT-0aHKiHTY HagaBaTn baHKy:

- Bm3HaueHy baHkoM iH(opMariro 3 METOI0 yCIiHOTo npoxomkeHHs KirienToM nponenypn ABTeHTH(DIKAIIIT;

- HagaBaTtu banky Bu3HaueHy Cucremamu [HTepHET-0aHKIHTY iH(pOpMAaIiO 3 METOI0 cTBOpeHHS baHKoM Bif iMeHi Ta B
iHTepecax KiieHTa el1eKTpOHHHUX PO3paxyHKOBUX JOKYMEHTIB;

- HazaBatu baHky iHmy iHdopmamito, sika HeoOximgHa baHKy, 3 MeTOI0 HaJle)KHOTO BHKOHAHHS CBOiX 3000B’s3aHb 3a
Horosopowm;

- BukopuctoByBaTu Enexrponnuii [lianuc y mopsaxy ta y cnociO, Bu3HaueHu# JJoroBopom.

6.2.9. ITosinomurn Heraiino bauk npo Bumaaku, BusHaueHi y posgimi «PIHAHCOBUM HOMEP MOBIJIBHOI'O
TEJIE®@OHY» Jlorosopy.

6.2.10. [ns mamexHOTo OTpHMaHHS mociyT 3a JloroBopom KitieHT 3000B's13aHMII CBOEYACHO BCTAHOBIIOBATH JOCTYITHI
OHOBJICHHS OTIEPAIliifHOT CHCTEMU 1 TOJIATKIiB HA CBOEMY TenedoHi / MPUCTPOi, IO BUKOPUCTOBYETHCS IS TAKITIOUEHHS
tenedony Kiienra a0 MoOinbHOro nomartky. KitieHT 3000B'Si3aHMiI BUKOPHMCTOBYBAaTH Ha Telie)OHI / TPHUCTPOI, IO
BUKOPHUCTOBYETHCS IS MiAKIIOUeHHs TenedoHy KiieHTa a00 BHUKOPHUCTOBYBAaHOMY [UTSI MIAKITIOYEHHS 110 CHCTEMH
MOOLUTFHOTO AOAATKY Cy4YacHE aHTHBIpyCHE MPOTpaMHe 3a0e3IMedeHHs 1 CBOE9acHO BCTAHOBIIOBATH HA HHOT'O OHOBJICHHS
AHTUBIpYCHHX 0a3.

6.2.11. KuieHT 3000B'A3aHUII HE BCTAHOBIIOBAaTH Ha Tene(OHI / MPUCTPOI, IO BUKOPUCTOBYETHCS JUIA ITiKIFOUCHHS
tenedony KitieHra a00 BUKOPHCTOBYBaHOMY IS T IKITFOYSHHS 0 CHCTEMHU MOOITFHOTO TIOAATKY HETIIeH31iTHI onepartiiiai
CUCTEMH, TaK sIK II¢ BIIKJIIOYA€ 3aXMCHI MEXaHi3MH, 3aKJIaJCHI BUPOOHMKOM MOOLIBHOI IIaThopMHu.

6.2.12. KiieHT 3000B's13aHUI HE TIIKIIOYATHCS 10 CUCTEMH MOOIITBHOTO A0oAaTKy uepe3 Wi-Fi Touku myOnigHoro gocrtyy,
SIKi HE BUMAraroTh iIeHTH(IKAIi1 Py M IKITI0YeHH] (BBEACHHS JUTA MAKITFOUYEHHS IEPCOHAIBHUX IMEHI Ta TapoJs).

6.2.13. 1l[o6 BUKIIOYMTH HECAHKI[IOHOBaHE BHUKOPUCTAHHS IOCIYr JO MOOUTRHOTO mMonatky, KiieHT 3000B's3anuii He
3aJIMIIATH CBiH TeleOH / MPUCTPiH, 3 BUKOPUCTAHHSIM SKOTO 3[IHCHIOEThCS OTpuMaHHs KilieHTOM mociyr, 6e3 Harjsiy.
6.2.14. KiieHT 3000B's3aHmii OIIadyBaTH MOCTYTHM bBaHKy, IO BHHHUKAIOTH B Pe3yJbTaTi HaJaHHSA TOCIYT B paMKax
Horosopy.

6.2.15. Tlpwu 3xilicHeHHi cBOiX TpaB i 000B's3KiB, KitieHT 3000B's13aHHM yTpUMYyBaTHC BiJI [iHl, IKi MOTJIH O OPYIINTH MpaBa
Banky (B T.4. ocobucti HemaiiHOBi). [lix yac xopuctyBanHs mocinyramu banky KiieHT 3000B’S3aHUI OTpUMYBaTHCS
MIPUHIUIIB TOOPOCOBICHOCTI, PO3yMHOCTI Ta crpaBeanuBOCTi. KilieHT 3000B'S3ye€Thcs BIAMOBiAaTH BCiMa BIACHUMH
KOIIITaMU Ta MaliHOM IO CBOTX 3000B’s13aHHSX, 1[0 BUILUINBAIOTH 3 JI0roBOpY.

6.2.16. Ilix vac Enextponnoi Bzaemopii KiieHT 3000B’s3aHUI AOTPUMYBATHCh YMOB MHIOJO MOPSAKY HAKJIaJCHHS
Enexrponnux IlingnuciB; HajgaBaTu TOBHY Ta AiiicHy iH(opmamito HeoOXinHy mius imeHTudikamii KimieHra ta reneparii
KITFOUOBOI Tapu; 30epiratu y TaeMHHII ocooucTuit kimod EnexrponHoro [lignucy Ta BXUBaTH BCIX MOXKIIUBUX 3aXOIiB JJIs
3anmo0iraHHsl HOro BTpaTd, pO3KPHUTTS, 3MiHM Ha3BH, 3MiHM (OpMaTy UM HECAHKI[IOHOBAHOI'O BHUKOPUCTaHHS,
BUKOPUCTOBYBAaTH OCOOMCTHH KIIIOY BHKIIIOYHO 3 METOI OTpHUMaHHsS mociyr baHky Ta Tperix ocib, 3 skumu y banka
yKJIaJeHi BiAmoBinHi noroBopu; HeraiiHo iHdopmyBatu bank mpo HacTymHi mopii, IO TpamwjMcs: KOMIIPOMETALIo
0COOUCTOTrO KITFO4a, BTPATy MOOUTEHOTO MPUCTPOIO, Ha sikoMy OyB BcTaHoBIIeHHH Mobinbaui nogatok «OTP BANK UAy.
6.3. BIAITIOBIJAJBHICTb CTOPIH

6.3.1. 3a HeBuKOHaHHs a00 HeHanexHe BUKOHaHHA JJoroBopy Ta/un [lpaBun CTopoHr HeCyTh MAaHOBY BiAIIOBIIAJIBHICTD
B TIOPSIIKY, IepedaueHoMy 3aKOHOIaBCTBOM.

6.3.2. bank 3BiILHsIETBCS Bix BignmoBinaabHoCcTi 32 [loroBopom y pasi:

6.3.2.1. Bukopucrannusa Knientom Cuctem IHTepHeT-OaHKIHIY 3 MOpYILIEHHAM IpaBWiI, BCTaHOBJIEHHX JloroBopoMm Ta/4u
[IpaBunamu;

6.3.2.2. TTopymennst Kiienrom nopsiiky 3naiicnennss Enekrponnoi B3aemonii CtopiH, BcTaHoBIeHOTO J[oroBopoM Ta/um
[IpaBunamu;

6.3.2.3. Ilopywenns Joroopy ta/um IIpasun 3 0oky KiieHTa mIsixoM HAaBMHUCHUX i, HEI0AOCTI YM Oe3AisIIbHOCTI;
6.3.2.4. Henanesxxuoro QpyHKITIOHyBaHHs 00JIaITHAHHS YU IPOrPaMHOT0 3a0e3MeUeHHs KpiM 00JIaiHaHHsI, HajgaHoro bankow,
110 3aCTOCOBYEThCs st EnekrponHoi B3aemonii Ctopin Ta/uu podotu 3 Cuctemamu [HTepHeT-0aHKIHTY;

6.3.2.5. Bukopucranns KnieHTOM npucTpoiB mija crenialbHUMHU CEPBICHUMH aKKayHTamMH (OOJIKOBMMH 3amucamu), SKi
Ha/Ial0Th NPAaBO Ha BUKOHAHHs yCiX 0e3 BHUHSITKY omepauiil (T.3. IPUCTPOIB 3 BIIKPHUTUM TOOt-IOCTYIIOM, «PYTOBaHHX»
npucTpoiB, B T.4. Jailbreak). Takox bank 3anuiiae 3a co00r0 mpaBo Ha BiaMoBY KIli€HTY y BUKOPHCTaHHI MPUCTPOIB 3
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BIIKPUTHM ro0t-JI0CTYIIOM, «PYTOBaHMX» MPUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. HenasiexkHOro aHTHBIPYCHOT'O 3aXKMCTy KOMII'IOTepa M iHIIOro obnagHaHds KiieHTa, 1110 BUKOPUCTOBYEThCS IS
Enexrponnoi B3aemonii Ctopin Ta/uu podotn 3 Cucremamu [HTepHET-0aHKIHTY;

6.3.2.7. BincyTHOCTI eneKTponocTadyanHs, IPUIMHEHHS HaJaHHS ITOCIYT 3a JJoroBOpoM BHACTIIOK CTUXIMHOTO IMXa 4 Aii
Jep’kaBHUX OPTaHiB, 0 YHEMOXKJIMBIIOIOTH MOJaJIbIIEe HaJaHHS MOCIyT 3a JloroBopom;

6.3.2.8.30utkiB Kiienta, mo's3aHuX i3 HeHale)KHUM BUKopucTaHHsIM Cuctem [HTepHET-OaHKIHTY Ta/dul 3JiHCHEHHS
Enextponnoi B3aemonii Ctopin 3 mopymennsm JloroBopy ta/um [Ipasui;

6.3.2.9.30utkiB Kiienrta, mos'szanux i3 posroyomieHHsM KiieHTOM TpeTiM ocobaM Oyib-ikoi iHpopMmallii, mo Homy
HajzcuiaeTbess bankom B pamkax JloroBopy, sika 3a3HadueHa B SMS-moBigomieHHsx/Push-TioBimoMneHHIX Ha BKa3aHHMA
KiieaTom ®inancoBuit HoMep MOOLTBHOTO Teneony/MobibHUI TeaedoH.

6.3.2.10. HemocroBipHocTi iHdopMaii B JoKyMeHTax, Hananux Kiiearom;

6.3.2.11. 3minn 3aKOHOJABCTBA UM IPHUHUHATTS HOBHMX 3aKOHIB, 1HIIHX HOPMATHBHO-NPABOBHMX aKTiB, SIKI 3MIHIOIOTH YU
MPUMTUHSAIOTH TPAaBOBiITHOCHHH, L0 PEryIOI0THCS JloroBopom.

6.3.3. baHk 3BiNBHSETHCS BiJ] OyAb-SKOi BiJIMOBINATBHOCTI Y BUIAJAKY HAJICKHOTO BUKOHAaHHS BaHKOM pO3MOPSIKEHb
Kiienta, mnepemanmx 3a momomoroio Cuctem InTepHer-OaHKiHTY, micms npoxomkeHHs KirieHToM mponexypu
Astentudikarii.

6.3.4. CTopoHHU MOTOIWIIN, IO PU3HUKH 3 BiALIKOAYBaHHs 30WMTKIB, [0 MOXYTh OyTH 3anofisHi banky ta/abo Kiienry, a
TaKOX TPeTiM ocobaMm y pasi BukopuctanHs Enexrponnoro Iliammcy, moxmanarotscs Ha Kitienra.

6.3.5. bank He Hece BiNNOBINATBHOCTI 3a BIJICYTHICTH JOCTYyIy a00 HEKOpEKTHY poboTy JIUCTaHIMHUX KaHaIiB
00CITyTOByBaHHs y pa3i BUKOpUCTaHHS KitieHTOM 115 371 CHEHHS TaKOTO JIOCTYITy TEXHIYHHUX Ta MPOrpaMHUX 3ac00iB, 110
HE BIJNOBIal0Th BUMOraMm baHky.

6.3.6. bank He Hece BiANOBIMATBHOCTI 32 HEKOPEKTHY POOOTY €IIEKTPOHHOI TIOIITH, MEPEXi IHTEPHET, MEPEXK 3B’SI3KY 110
BUHHKJIM 3 O0CTaBUH, HE3aJIe)KHUX BiJ baHKy Ta Mpu3BeNH A0 HECBOEYACHOTO OTpUMaHHs abo He oTpumaHHs KiieHToM
SMS-noBioMIieHb / €IEKTPOHHUX JOKYMEHTIB / BUIMCOK / JOBIIOK TOIIO BiJ baHky. BaHk 3BUILHAETHCS BiJl MaHOBOT
BiJIMTOBITaJIbHOCTI Y BUTIAAKY TEXHIYHUX 3001B (BiIKIIOYECHHS/ MTOIIKOIKEHHS eIEKTPOXKUBIICHHS Ta MEPEX 3B 3Ky, 30iii B
poboTi mporpaMHOTO 3a0e3MeyYeHHs MPOIIECHHTOBOrO MEHTPY Ta/abo 6a3 manux banky, TexHiuHWHA 301l y TIATLKHAX
crcTeMax), a TaKOXK B 1HIIMX BUMAIKaX, 10 3HAXOAATHCS 11032 MEXaMH BIUIMBY BaHKy, 110 pU3BOASATH 10 HEBUKOHAHHS
a00 HeHane)xHOro BUKOHaHHs bankoM ymoB JloroBopy. bank He Hece BiIMOBIanbHOCTI 3a CTOTBOpeHHS SMS-TI0BiAOMIICHD
/ eIeKTPOHHHUX TOKYMEHTIB / BUIICOK / IOBiOK Tomo Bing baHky, a00 HecaHKIIIOHOBAaHWH OCTYI /IO HUX TPETiX 0Cid y
BUMAJIKYy HaNpaBJICHHs Ha ajipecy eneKTpoHHOI momtu KitieHrta, mo 3a3HayeHnil y 3asiBi-aHKeTi a00 iHIIOMY JOKYMEHTI,
nependoaueHoMy CTOpOHAMH, 3TiHO Y KIIaJCHUMHU MK HUMH JIOTOBOPaMH.

6.3.7. bank Hece BiONOBiNANBHICTH 332 HE3aKOHHE PO3TOJIOIICHHSA Ta/dn BUKOpUCTaHHS iH(opmarii nmpo KiieHra, sika
ckJagae 0aHKIBChKY TAEMHHITIO, Y BiIITOBITHOCTI 10 3aKOHOAABCTBA.

6.3.8. bamk mig wac Hamanus Joctymy no paxynky Kiienta CTOpoHHbOMY HajaBady IUIATDKHUX MOCIYT Hece
BiJIMOBiTanbHICTH nepe KirienTom 3a:

1) mxoxy, 3anoxisiHy KitieHTy B pasi HenotpumanHs bankom BUMOTr 3aKOHOIaBCTBA;

2) HEeBUKOHAHHS a00 HEHAIC)KHE BUKOHAHHS IUIATIKHUX Omeparii, iHimiiioBanux KiieHToM Yepe3 HajaBada IIaTiKHUAX
MOCJIYT 3 THII[IFOBAHHS TUIATIXHOI Orepallii, BIIIOBIIHO 10 3aKOHOJIaBCTBA Ta YMOB yKjajaeHuX Mixk Kitientom ta bankom
JIOTOBOPIB, SKIIO HE AOBEE, 0 TUIATKHI oTlepallii BAKOHaHI baHKOM Halle)KHUM YHHOM;

3) po3kputtsi CTOpOHHBOMY HaJlaBady IUIATDHKHUX MOCIYT iH(GOpMAIii, 0 MiCTHTh OaHKIBCbKY TAEMHUIIIO, KOMEPIIHHY
TaEMHUI0, TAEMHMINIO HaJlaBava IIATDKHUX MOCayr 0e3 mo3Boiy KitieHTa Ta/abo B 00cs3i, HA KUK HE OyJIO OTPUMAaHO
no3Bin Kiienra.

7. IEPCOHAJIBHI JAHI

7.1. Vknananusm Jlorosopy KiieHnt Hanae baHky sik BOJIOAUIBINO 0a3u MEPCOHANBHUX JaHUX a00 Oy/b-SIKOMY 1HIIOMY
PO3MOPSAHNKY 0a31 MEPCOHANBHUX JIAHWUX, MPU3HaYeHOMY baHKOM Ha HOTo BIacHHA po3Cy/I, CBOIO O0€3yMOBHY 3rOJly Ta
J03B1T 0€3CTPOKOBO 3IIHCHIOBATH OOpOOKY IMMEPCOHABHUX JaHWX Ta IMJITBEP/UKYE Te, IO TOBIMOMIEHHHA MPO METY
00poOkn bankowm #oro mepcoHanbHUX MaHUX (Oyab-ska iHpopwmaris nmpo KiieHTa, B TOMy 4mcIi, OJHAK HE BHUKIFOYHO
iH(pOpMaIIis 11010 Tpi3BHUIIIA, iMEHI, M0 0aTHKOBI, iH(pOpMallii, sika 3a3Ha4eHa B nacroprti (abo B iHIIOMY JIOKYMEHTI, 110
MOCBiUy€e 0c00Y), peecTpaliifHoro Homepy 00JiKOBO1 KapTKH IJIATHUKA NOJATKiB, FPOMAaJsTHCTBA, MicLsl TPO>KUBAaHHS a00
nepedyBaHHA, MicIIsI pOOOTH, TOCaAN, HOMEPIB KOHTAKTHHUX TeleOHIB/(hakciB, agpecH eIeKTPOHHOI MOLITH, TOIIO, (Haaaui
— IlepconainpHi jaHi), a came: 31ilicHeHHs] BaHKOM CBO€T (hiHAHCOBOTO-TOCTIONAPCHKOI JISUTEHOCTI, TPONIOHYBAHHSI Ta/a00
Ha/IaHHS TIOBHOTO Koia mociyr baHkoM Ta/abo TperiMu ocobamu (ocoOu, 3 skuMH baHK mepeOyBae B JOTOBIpHUX
BigHOcHHaX Ta/abo unenu ['pynu OTII, (magani — Tpeti ocodu), y TOMY YHCII LUIIXOM 3A1HCHEHHS NIPSIMUX KOHTAKTIB 13
KiienToM 3a 10moMororo 3aco0iB 3B’sA3Ky, 3aXUCTy baHkoM CBOIX IpaB Ta iHTEpECiB.

[Mignucanusam 3asBu-ankety KiieHT Hamae baHky CBOIO OJHO3HAYHY 3r0jay Ha 00poOKY, mepenady (MOIMIMPEHHs), Y T.4.
TpaHCKOpAOHHY, bankoMm Ilepconansuux ganux Tpetim ocobam, 3MiHy, 3HUIIEHHS [lepcoHanbHIX JaHnX a00 OOMEKEHHS
JOCTYIy A0 HHUX BiAmoBimHO A0 BUMOT 3akoHy Ykpainu «llpo 3axuct mepcoHanpHUX AaHUX» (Hajgaii — 3akoH) Ta Oe3
HeoOXiHOCTI HafaHHs KilieHTy MMChbMOBOIO MOBIIOMIICHHS TIPO 3IMCHEHHS 3a3HAUYCHUX i,

[lignucannsam 3asBu-anketr KiieHT minTBepaxye, mo B MoMeHT 300py Ilepconanbaux nanux, bank noBiqoMuB #oro npo
BosoinbLs [lepconanbHUX AaHuX, PO CKIIaj Ta 3MicT 3i0panux [lepcoHansHUX AaHUX, PO NpaBa, nepeadadeHi 3aKoHOM,
po MeTy 300py Horo [lepcoHabHUX JaHKUX Ta 0Ci0, SIKUM MepeaarThes Horo [lepcoHabHi aHi.

BiracHUK TepCOHAIBPHMX MAaHMX, IIITXOM IIIIMUCAHHS 3asBU-aHKETH, MATBEpUKYe (rapanTye), mo IlepcoHanbHi maHi
¢iznyHuX 0ci0, sKi nepenalTbes baHKy, 3A1HCHIOETHCS 3a 3TOJ0I0 TaKUX (Di3MYHMX 0Ci0, AKi MOBIAOMIICHI PO BiOMOCTI,
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3a3HadeHi B 4.2 cT.12 3akony.

7.2. bank € yactunoro rpymu «OTII», B sky Bxomate OTII BAHK B Yropmuhi, fioro Micuesi Ta iHo3eMHi ¢imi Ta ix
nouipHi komnadii (Hagani — ['pyna OTII). {o3Bin Ha posronomenss [Hdopmanii nommproeTbess Ha baHk, iHIINX YJICHIB
I'pymu OTII B YropuuHi Ta 3a ii Mexkamu, a TAKOXK Ha KOMIIaHii, 1o 3a0e3neuytoTs podoty CucreM [HTepHET-0aHKIHTY, SIK
B YKpaiHi Tak i 3a kopaoHoM. Llei no3Bin 3HIMae Oymb-saki mpereH3ii KimienTa momo nopymeHHs baHKOM TOJI0KEHb PO
HeposroJomeHHs [HpopMartii, sKi iCHyI0Th y 3aKOHOAABCTBI, K BIPOJIOBXK il JloroBopy Tak i B Oyab-sIKUil MOMEHT ITiCIs
3aKkiHyeHHs aii JloroBopy.

7.3. llignucanusam 3asBu-aHkeTH, BnacHuk nepconanpHUX MaHUX/KiieHT Hamae Ta MATBEPIKYE CBOIO 3rOAY Ta HAAA€
0e3BiIKIMYHHUI Ta 6e3yMOBHMIi 103BiJ1 (MpaBo):

7.3.1. Kmient Hanmae sromy banky, Oneparopy MOOUIBHOTO 3B'sI3Ky Ta YKpaiHChKiA MikOaHKIBCHKiH Acowialii 4ieHiB
wiaTbkHux cucteM «EMAy (https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), uepe3 sikwuii
MIPOBOANTHCS MIKTanmy3eBuid OOMIH JaHWMHU Ta iX TpaH3WT i3 3actocyBaHHAM API, - Ha oOpobmenHs iHopmarii mpo
Ha/JlaHHS Ta OTPUMAaHHSA MHOIO (MEHi) TeNeKOMYHIKalliiHUX, OaHKIBCHKHX, (JiHAHCOBHX Ta CYMYTHIX MOCIYT, 3 METOIO
OTpUMaHHS MHOIO TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB BiJ] IIaxpalChKUX Ml 3 00Ky TpeTix ocil.

7.3.2. KiienT Hagae 3romy 3aiiicHroBatn bankom ¢ikcamiro (3amuc) y cmoci0, Bu3HadeHwid baHkoMm, ycix 0e3 BHHSTKY
Tene()OHHUX PO3MOB MK BiacHWKOM TepcoHaIbHUX MaHWX Ta bamkom; 3milicHoBaTH bankoMm QoTo3iiomkn Ta/abo
Bifeodikcaliro, BifeoCHOCTepekeHH BracHrWka mepcoHaNbHUX AaHUX MiJ] Yac HaJaHHS/KOPUCTYBaHHS OaHKiBCHKUMH
nocimyramu banky; BukoprucroByBatr bankowm taki gotorpadii, ayaio- Ta Bizeomarepianu B IKOCTi JOKa3iB.

7.3.3. KiienT migrBepakye Ta Hajgae 0e3yMOBHY 3rofly banky Ta omeparopy mMo6insHOro 3B°s3Ky [IpAT «B® Ykpainay
ta/abo IIpAT «KuiBcrapy, 3 sskumu baHk ykiiaB BiAIIOBIIHI YroAM PO CIIBOpAIIO: - HA 3aIIUT, 0OpOOJICHHS Ta 30epiranHs
iHpopmarii, sika crocyeTbess KimieHTa, 30kpemMa mojo oTpuManHs KIiEHTOM TeleKOMYHIKal[ifHUX TOCIYyT, 3 METO0
orpumanHa Kiieatom mocnyr banky; - Ha Bukopuctanas MSISDN tperimu ocobamu ansi Bu3HA4YeHHA KoedillieHTa
TeneKoMyHiKaliiHoi noBeainku KiieHTa 3a TOoMOror aHaTiTHIHUX MOZAEJICH, TOIIO, B pPAMKaX KOPUCTYBAaHHS MTOCTYTaMu
MepexXi pyxoMoro (MOOLITEHOTO) 3B’ SI3KY.

7.3.4. Kinient Hamae baHKy 103Bi7T Ha BiOoOpaXXeHHsI CTaTyCy HasBHOCTI Ta THITY (KJ1acy) KapTku y KiieHTa B MOOiTEHOMY
JOJATKy IHIMX KITiE€HTIB baHKy, Mo MaroTh cepea MeTamaHuX cMapThOHY/MOOITFHOTO MPUCTPOIO TeleGOHHUI HOMEp
Kuienra.

7.3.5. Knient Hagae banky m03BiJ1 3 METOIO IIBUAKOTO 3A1MCHEHHS MepeKasy KOMITIB 3a JOIMTOMOTO MOOLIBHOTO JOJATKY,
BUKOPHCTOBYBaTH HOMepH TenedOHIB Ta IMEHa KOHTAKTIB Ta iXHI 300pakKeHHSA, IO MICTAThCS B MeETagaHUX
cMapTdoHy/MoOLITEHOTO TipUCTpoto KitieHTa.

7.3.6. Knient nanae banky 10381 mo10 o6poOku Ta nepeaadi kKoHgiAeHIiiHOT iHpopMaIlii, sika MOXKe MiCTUTH IIepCOHaIbHI
nani Kiienrta, HeoOXimHOI TpeTiM ocobam: - KOHTpareHTam/maptHepaM baHky, MiDKHApOJHUM IUIATIHKHUM CHUCTEMaM, SKi
OynyTh 3amydeHi baHkoM Ha MOTOBIpHIA OCHOBI 70 Tpolecy oOcmyroByBaHHS bankom KirieHTa 3 MeTOrO Halle)KHOTO
BUKOHaHHS bankoM ymoB JloroBopy Ta/abo yMOB Oy/b-SIKOTO IHIIOIO JOrOBOpPY, ykiaaeHoro CropoHamu; - HagaBauy
nocnyr Bigkpuroro OaHKIHTY B paMKax HaJaHHS MOCIyTy «Bigkputuii OaHKIHTY.

3actepexenns: Hamani B upomy posaimi JoroBopy 3roam KitieHta Ha 0OpoOKy, BUKOpPHCTaHHS Ta nepenady baHkom
iH(pOpMAIIiT pO3MOBCIOKYETHCS TaKoXkK Ha Jitel Kiienrta, BiTHOCHO sikux KUTIEHT € iX 3aKOHHUM MPeACTaBHUKOM, Ta/abo Ha
0ci0 HaJl IKHMH BCTaHOBJICHA OImiKa a0o0 miknyBaHHs KitieHTa, siKi BCTYNalOTh B MPABOBIIHOCUHM 3 BaHKOM BiMOBIAHO 10
yMoB JloroBopy.

8. BAHKIBCBKA TAEMHHUIA

8.1. CropoHu 3000B’sI3yI0ThCs 30epiraT B MeXaxX, BU3HAUYCHUX 3aKOHOJABCTBOM, KOH(IACHIIIHHICTH CTOCOBHO 3MICTY
JloroBopy, a Takox Oy/b-iKOi iH(popMaIlil Ta BiJOMOCTEH, 0 HANAIThCA KOXHiH 31 CTOpIH y 3B’A3Ky 3 BUKOHAHHSIM
Horoopy. CTopoHH 3000B’S3yIOTbCS HAJEKHMM YHMHOM 30€piraTd Ta HE PO3rojollyBaTd iH(OpMalilo, sKa MICTUTbH
0aHKIBCbKY Ta€MHHIIIO, OTPUMaHy MpH BUKOHaHHI yMOB JloroBopy. SIKIIO y BHNAAKy HEHaJle:)KHOTO 30epiranHsi Ta/abo
po3roiolieHHs iHGopMallii, BKa3aHol y nboMy nyHkTi, Ctoponi /Joropopy OyayTh 3amomisHi 30MTKH, TO BUHHa CTOpOHA
3000B’s13aHa BiJIIKOAYBATH TaKi 30MTKH 3TiHO i3 3aKOHOIaBCTBOM.

8.2. KitienT po3ymie, mo bank 3000B’s13aHMi po3KkpuBaTH iH(POPMAIIifO, IO CTAHOBUTH OAHKIBCHKY TAEMHHIIIO, HA BUMOTH
Jiep>KaBHUX OpPTaHiB y BUTIAJIKaX Ta B MOPSIKY, Tlepe10adyeHOMY 3aKOHOIAaBCTBOM, B TOMY YMCITi HaJIJAHHS KOHTPOJIFOIOUUM
opraHaMm iHdopmanii Ta ii IOKyMEHTaIbHOIO MIATBEPIKEHHS CTOCOBHO BHMKOHAHHS bBaHKOM BHMOT IOJATKOBOTO
3akoHOAaBcTBa. Hisiki 3000B’s3aHHA baHKy B 3B’s3Ky i3 30epeeHHsSM OaHKIBCHKOI TaeMHUII Ta KOH(iAEHIiHHOT
iHpopMmarii, BukiaaeHi B JloroBopi abo B iHIMX A0roBopax (3asBax, yrojaax, MpoTokoiax, jucrtax) Kiienra 3 bankom e
PO3IMOBCIOJIKYIOThCSI Ha BUITAJKH, KO baHk BUMyIIIeHHH Ha CBil po3Cy]l MmepeaBaTv Taky iHQOpMAIIilo TpeTiM ocodam
JUIs1 3aXUCTY CBOIX iHTEpECiB Ta y BUNaIKy nopyienHs KitieHToMm cBoix 000B’s13KiB niepen bankom.

18.3. Bbank € yactunoro rpynu OTII B sxy Bxoasats OTII bank (Yropmuna), iioro MiciieBi Ta iHo3eMHi (imii Ta X qovipHi
kommnanii (I'pyna OTII). Kommnanii I'pynu OTII noctiliHo 0OMiHIOIOTECS iHpOpMAILIi€r0 Yepe3 3aralibHy iHQopMalliiHy
cHCTeMY, 3aBJaHHSM fKO1 € MiHiMi3allisi pU3KKy Tpynu B Hijiomy. KilieHT Hagae 03B HA OTPUMAaHHS, BAKOPUCTAHHA Ta
posrosomieHHs indopMarii B cepenuni ['pynu OTIL, mo crocyerses 6e3nocepenuabo KitieHTa (1)1 OMIHKH PU3HKY), IO
cTaya BifjoMa baHKy y 3B'3Ky 3 nijoBUMHU cTocyHkamu 3 Kiientom. Llei 103Bin momuproeTsest Ha baHk, IHIIMX WiCHIB
I'pymu OTII B Yropuiusi Ta 3a i Mexamu, sIKi OpranizoBaHi Ta QyHKIIOHYIOTb SIK €JUHUN OaHK, Ha MDKHAPOJIHI TIATIXHI
cucTeMH Ta 0aHKIBCBKI acolianii y BUllaJKy BUHUKHEHHs Mi103py Ha BUKopucTaHHa KapTku y maxpaiicekux minsx. Llen
JI03BLT 3HIMae Oyab-ski mperensii KiieHra momo mopymieHHS BaHKOM IMOJIOKEHb MPO HEPO3rOJIOMICHHS OaHKIBCHKOT
TaEMHHIII, K1 ICHYIOTh Y 3aKOHOJIaBCTBI.
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8.4. Ilignucanusm 3aseu-anketd KoieHT Hagae baHky mo3Binl Ha mnepemauy iHdopmarlii, mo ckiagae OaHKIBCBKY
taeMHHIIO KirieHTa, ycTaHoBaM, OprasizailisM, oOpraHaMm Iep)KaBHOI BIAAW, IPABOOXOPOHHHM OpraHaM, I1HITUM
0aHKIBCBKMM YCTaHOBaM CTOCOBHO BiJIOMOCTEH II0J0 pyXy KOIUTIB 3a paxyHkamu KuieHTa, Binkputux y banky, B ToMy
yrcal Ha 3BepHEHHS HamioHanapHOT mMomiLii CTOCOBHO HeHanexHUX IlmaThKHUX omepauii, IepXaBHUM peecTpaTropam,
TpeTiM ocobam, 110 nepeOyBaloTh 3 BaHKOM y OOTOBIpHHUX BiIHOCHHAX, a TaKOX YKiIagud 3 BaHkoM HOroBip 1010
HEepo3roJIomeHHsT KoHGiaeHniiHoi iH(popMaIii, a TakoX PEUTHHTOBUM areHTCTBaM, ayAWTOPCHKAM KOMIIAHISM, IO
3MIHCHIOBATUMYTh MEPEBIpKYy/pedTHHryBaHHS baHKy, Oynb-sSKkuM (Qi3UUHUM Ta IOPUAMYHUM 0co0aM 3 METOI0 peaizamii
mpaB banka sk kpenuTopa, aBToiMIIopTepam, AriepaM, Y BUTIAAKy HEOOXiTHOCTI 3aXHCTy MpaB Ta iHTepeciB baHky, y Tomy
qucii ocobam, sIKi HaJaBaTUMYTh baHKy MOCITYTH 10 CTATHEHHIO 3a00pTOBaHOCTI 3a JJoroBopoM, 3BEpHEHHIO CTSTHEHHS Ha
MaifHO Ta Mo 3AiliCHEHHIO iHLIMX i, MOB’A3aHUX 3 peaji3amielo npaB baHka 3a [IoroBopoM, cTpaxoBUM KOMIIaHisIM Ta
CTpaxoBHM IOCEpEIHHUKaM, Y pa3i ykiaaneHHs KilieHToM nOroBopy cTpaxyBaHHS 31 CTPaxOBOIO KOMIIAHI€IO BijJ iMeHi, B
iHTepecax Ta 3a JOPYYEHHSAM SKOTO Jie baHk; iHIUM (Pi3sMYHAM Ta IOPHUAWYHEM OCO0aM, 3 METOI0 BHKOHAHHS BHMOT
3ak0HOAAaBCTBA, JJOroBOpY Ta iHIIKMX JOTOBOPIB, yKIaAeHUX baHkoM, Ta/abo Ko nepeaanHs Takoi iHhopMarllii HeoOxiaHe
Banky s BukoHaHHsI cBOiX 3000B’si3aHb 3a JloroBopoMm, a caMe, aje HE BHKIIIOYHO, Y BUTIAIKy mepeaaHHs ingopmaii
TpeTiM ocodam, SKi 3IIACHIOIOTE eMOOCYBaHHS, TaKyBaHH: Ta BiampasieHHs KapTok Ta/abo kousepris 3 [1IH-komamu, Ta 3
sSKUMH baHK yKiaB BIATIOBIZHI TOTOBOPH PO HAJaHHS MOCHYT (BUKOHAHHA POOIT; B TOMY YMCIHI 3 METOI 3a0e3ledeHHs
pearmizanii MoJaTKOBUX BITHOCHH 1 BiIHOCHMH B cepax OyXxraaTepchbKoro oOdiky, (piHaHCOBHX MOCHYT, OaHKiBCBKUM
ycTaHOBaM, OaHKaM KOPECTIOHACHTaM, aIBOKaTaM, KOMITaHisIM, IO 3AIHCHIOIOTH OI[iHKY MaifHa, 0aHKIBCHKHM acoIliaiisMm,
nopyuntensiM KiieHTa, a Takoxk ocobam, siki mepeOyBaroTh 3 KirieHTOM B CiMEHHNX, POJUHHHX, TPYAOBUX BITHOCHHAX, B
ToMy uucli HajgaHHsa bankom pobGotomaBueBi Kmienra/Opranizaunii/llenciinomy ¢onmy YkpaiHu/iHIIUM comiatbHAM
opranaMm iHdopmamii Mpo BiAKPUTI MOTO4YHI/KapTKOBI paxyHku Kiienta Tta/abo nHomepu Kaprok Kiienra (PAN);
MIPUBATHUM/IOPUANIHUM 0cO0aM Ta OpraHi3amisiM sl 3a0e3neueHHs] BUKOHAHH HUMH CBOIX (YHKIIiH a00 HaaHHS MTOCITYT
Banky BiAMOBiAHO [0 YKJIAAEHUX MK TaKUMH ocoOamu (opraHizamisiMu) Ta baHkoM IOTOBOpIB, y TOMY 4YHCIi TPO
BIJICTYIICHHS TIpaBa BumMoru 1o KiieHTa, 3a yMOBH, 1110 niepea0adyeHi J0roBopaMu (YHKIIII Ta/ab0 MOCIYyTU CTOCYHOThCS
nisutbHOCT1 baHKy, sSIKy BiH 3/iMCHIOE BIANOBITHO 1O 3aKOHOAABCTBA, 30KpeMa, ajie¢ He BHKIIFOYHO, TIOCIYTH 3 BiANIPaBKH
MOIITOBOI KOPECTIOHCHIIIT, BiITPaBKH MOBIAOMIIEHh Ha MOOLTBHUN Ta/a00 MicbKui TeneoH, Oynb-aKuM (Qi3UIHIM Ta
IOPUIMYHUM 0co0aM y BHMAJAKY BiAcTymiieHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTim ocobam Ta/abo y
BUMAJIKy BUHHKHEHHS y baHky Hamipy 3aiCHWUTH Take BiACTyIUIeHHs (mepenady) 40 (HakTHYHOrO HWOTro 3IiHCHEHHS,
MDKHApOJHUAM TIUIATDKHUM CHCTeMaM Ta/a00 dieHaM MIKHApOTHOI IUIATLKHOI CHCTEMH 3 METOI0 3MIHCHEHHS OOMiHy
iH(pOpMAIi€ro PO crocoOu 3AiHCHEHHS IaxpaiicbKuX Al (Y y X migo3pi), a TaKoXK A7l KOH(IIESHIIIHOTO BUKOPUCTaHHS
B iHTepecax Kiienta 3 meroro 3amobiranHs 30utkiB Kiienta Ta Banka BHacnmiiok HECaHKI[IOHOBAaHOTO BHKOPHCTAaHHS
KapTtku tperimm ocobamu; opraHy Aep)KaBHOI BHKOHABYOI CIIy>)kKOM a00 MpPHUBAaTHOMY BHWKOHABIIIO MPO BIAKPUTTS YH
3aKkpuTTs paxyHKiB Kiienra y banky y pasi HasBHOCTI iHpopmarii npo BHeceHHs KirieHTa 10 €1uHOTO0 peecTpy OOpKHUKIB
Ta/ab0 y pasi HasIBHOCTI MyOJIIYHOTO OOTSHKEHHS pyxoMoro MaiiHa KitieHTa; - Ha 3aIIUT KOHTPOJIIOI0YOTr0 OPTaHy CTOCOBHO
BUKOHAHHS bBaHKOM BHMMOr IOJAaTKOBOTO 3aKOHOAABCTBA (y pa3i NpoOIIeHHS OOpry); - y BHIAIKaX, BH3HAYCHHX
3akoHOAAaBCTBOM, Konn baHk 3000B’s3aHWiA HajgaBaTH iHQOpMario Ta/abo ITOKyMEHTH, sIKi CTOoCyroTbes KitieHTa,
KOHTPOJIIOI0UOMY OpraHy (IOJIaTKOBiH ciyx0i), B TOMY 4YMCIi 3 MeTOl0 BUKOHaHHS BUMOr Yromu FATCA Ta/abo
3aranpHoro cranaapry 3BitHocTi CRS; - y pa3i npoBeaenHst baHkowm akiiii, po3irpaliiB 4u iHIIUX 3aXO0/iB, P BU3HAUEHI
Ta OTOJIONICHH] PE3yNTATIB iX MIPOBEACHHS; - KOHTpareHTaMm (rmaptHepam) baHky, siki 3afisHi pu HagaHHI HocayTr baHky
Ta/abo KiieHTy BigMOBIAHO J0 YMOB akKIiif, po3irpamlriB 4u iHIIMX 3aXOJ(iB, B TOMYy 4HMCIi y pa3i mepenadi bankom
iHpOpMaIil MPo KUTBKICTh HapaxoBaHUX OalliB/0OHYCIB 3a omepailii, 3/ilicHeHi 3 BukopuctanHsaMm Kaptku Kiienra; Ha
nepenady bankom 0aHKIBCHKOI TAEMHHIII ITiJ] Yac B3aEMOil baHKOM 3 YIOBHOBa)KEHUMH/IEPKABHAM OpraHaMu (30Kpema,
asie He BUKIIOYHO 3 lleHciiinum ¢onnom Ykpainu, MinicrepctBoM mudpooi tpanchopmanii Ykpainu, MiHicTepcTBOM
exoHOMikn YKpainu, Kabinetom MinicTpiB Ykpainu, JepxaBHuM mignpueMctBoM «/151», AKIIOHEpHUM TOBapHCTBOM
«ATEHTCTBO 1HAYCTPiaJbHOTO PO3BUTKY «3po0ieHo B YKpaiHi» Ta 3 IHIIMMH YNOBHOBAKCHHMH OPraHaMH) 3 METOIO
orpuMaHHs KitieHTOM TmeHcii, rpomIoBUX OMOMOT, COLIAILHUX BUILIAT, KPEJUTY, IPAHTIB, KOMIICHCAIIH, IHIIUX BHIUIAT,
TOIII0; Ha Tepeady baHKkoM mij Yac HaJaHHS IUIATIKHKUX MOCIYT IHITUM HaJlaBadaM IUIATOKHHUX MOCIYT, 30KpeMa, aje He
BUKIIOUHO, Hanasauy mocnyr Bigkpuroro O0aHKiHTY B paMKax HajaHHsS mociyru «Bimkpurtuit 6aHKiHTY, iHbOpMaIii, o
MICTHTBh OaHKIBCbKY TAEMHHIIIO, KOMEPLIHHY TAEMHUIIIO, TAEMHHUIIIO HA/1aBaya IUIaTHKHUX TOCIIYT, TAEMHHIIIO (DIHAHCOBOTO
MOHITOPHHTY TOIIIO;

8.4.1. Yxnaneuusm Kiientom [loropopy, muisixoMm mignucanHs 3assu-anket, KimieHT Hagae BaHky 103Bi1 Ha HamaHHS
Bankom iHIIMM HajaBayaM IUIATKHUX MOCIYT, 30KpeMa, aje He BUKIIOYHO, HanaBauy mocnyr Biakputoro OaHkiHry B
paMKax HajJaHHs nociyru «Biakputuii OaHKiHr», iHGopMaii, o MicTUTh OAHKIBCHKY TA€EMHHIIIO, KOMEPLIHHY TAEMHHIIIO,
Ta€EMHUINIO HaJjaBava IUIaTHKHUX TOCIYT, TAEMHUITIO (DiIHAHCOBOTO MOHITOPHHTY.

8.5. KaieHT Takoxk Hagae no3Bin banky Ha po3kpurts baHkom 0aHKiBChKOT TaeMHHMII Ha ycHUi 3anut KirieHTa, sIKuii €
BJIAaCHUKOM OaHKIBCbKOi TaeMHMLi, Ha migcraBi JloroBopy Ta y Mexax 3amuryBaHoi ycHo KiieHTOM
iHpopmarii. loBinku/mucty, siki Hanae bank Kiienty, MoxxyTh OyTH mijnucani 3 00ky baHKy yroBHOBa&KEHHMHU 0co0aMH
3 BUKOpUCTaHHIM (hakcumine, 3 yuM KITi€HT MOBHICTIO MOTOKY€ETHCS.

8.6. Kiient abo JloBipeHa ocoba KitieHTa, muisxom MignmucaHHs 3asBU-aHKETH, HAAA€ JO3BLI Ha po3KpuUTTs baHkoMm
0aHKIBChKOT TaeEMHHMLI 0co0am, siki MOXKYTh OyTH OTpuUMyBayaMHu iH(opMaii B €IeKTPOHHOMY BUIIISAI 200 MOXKYTh MaTH
JOCTYI J10 Takoi iH(popmariii 3a BkazaHowo Kitientom//JoBipeHoro oco0oro KitieHTa e1eKTpOHHOO TOIITONO, SKY BiH HaJaaB
Banky B SIKOCTiI KOHTAaKTHOI (LIIISIXOM OQOPMIICHHS BiIMOBITHOI 3asBU-aHKETH, 3asBH, JOroBOpY abo mia yac TeaeGoHHOTO
n3BiHKa 10 JIOBIAKOBOTO LEHTPY Micisl MPOXOHKEHHS MpoLeaypH ineHTudikamii, un y iHmui 3anponoHoBanuii bankom
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croci0, abo sika 3HauuThesa 3a Kiientom y Cucremi InTepHeT-OaHKiHry/y mporpamMHoMy Komiuiekci banky y «Kaprii
Kiienta/Customer»). Kiient no3Bonse banky Bigcunatu iHdopMalliro B JIEKTPOHHOMY BHUIJISAL Yepe3 BIAKPUTHH KaHa
Mepexi [HTepHeT Ha Bkaszany Kiientom abo [loBipeHor0 ocoboro KitieHTa enekTpoHHY afpecy eleKTpoHHOiI nommth. Bero
BiJIMOBITaJIbHICT 332 PO3TOJIONMICHHS JaHWX, IO MOXYTh MICTHTH OaHKIBCHKY TaeMHHIIO KiieHTa Tperim ocobam, 1o
BiI0YJI0CS BHACIINOK HajcuiaHHS baHkoM iHGopMallil B €JIeKTpPOHHOMY BHUIJIS/I Yepe3 BIAKPUTHI KaHaa Mepexi IHTepHeT
Ha ajpecy eNneKTpoHHOi momth, HamaHy banky Kmientom/[oBipeHoto ocoboro Kiienrta, Kmient Gepe Ha cebe. Kiient
miaTBeppkye, mo bank monepenuB KiienTa, mo iHdopMariis, sika MepeaaeThCs HA aApecy CJICKTPOHHOI MOIITH, HE €
3aXUIIEHOI0 Ta MOXKE CTAaTH BiIOMOIO TpeTiM ocobam 6e3 3rogm banky Ta Kiienta. bank He Hece BiONOBITANTBHOCTI 3a
3aTPUMKH MPH JOCTABIII €ICKTPOHHOI TIOIITH BHACIIIOK BHHUKHEHHSI IPpo0JieM B Mepeki [HTEpHET, a TaKokK 32 HEKOPEKTHE
BHECEHHS €JICKTPOHHOI aIPECH IIiJ] Yac TeJISPOHHOTO J3BiHKA BHACIIIOK BUHUKHEHHS ITpo0sieM B po0oTi Tenedownii. B pasi
BUHUKHCHHS BUIIICTIEpepaxoBaHuX NMpobiieM baHk JToKIaae MaKCUMAaIbHHUX 3yCHIIb 110 X YCYHCHHIO.

9. IOPYYEHHA (JOBIPEHICTB) KJIIEHTA

[lix wac yxnanenus JloroBopy, IUIsIXOM TianucaHHs 3asBu-aHkeTH/3asBu, KilieHT BUmae qOBIpEHICTh 3 TOBHOBAXEHHIMH
Ha TPeCTaBHULITBO, SIKE IPYHTY€EThCS Ha JloroBopi, sika 3acBiAuyeThes MpeacTaBHUKOM/-aMu baHKy, IUIIXOM 11 miAnucanHs
3 00Ky banky ab0 okpeMHUM 3aCBiAuyBaJIbHUM TiAnucoM. /laTa BUNHEHHSI TOBIPEHOCTI BU3HAYAETHCS JTATOO ITiITUCAHHIM
Kiientom 3asBu-ankern/3asBu (narta, o 3a3HadeHa Ha 3asBi-ankeTti/3asBi). CTPOK Aii JOBIPEHOCTI AOPIBHIOE CTPOKY Iii
Horosopy. [loBipeHicTh iMmieMeHTOBaHa 10 3asBH-aHKETH/3asBH Ta A0 LbOro po3aity «JlopydeHHs (IOBipeHICTH)
Kiienra» JloroBopy, ne KiieHT Hagae HacTYIHI JOPYYEHHS Ta YIOBHOBAXYE:

% Bbank:

[Iporsrom mii JJoroBopy, 3a paxyHok KiienTta Ta B iHTepecax KiieHTa BMKOHYBaTH 1ii, AKi HEOOXiIHI JJIsI BUKOHAHHS
Bankom nopydens Kiienra 3 metoto Bukonanus Croponamu ymoB JloroBopy, a came:

» ®opMmyBaTH, MiJMHCYBATH CICKTPOHHI Ta/9H MANepOBi PO3PaXyHKOBI, KACOBI JOKYMEHTH, [11aTiXHi IHCTPYKIIil, 3asBH
4ym Oyb-sIKi 1HIIN TOKYMEHTH, ckiaieHi y banky (B Tomy uncni Tapudu banky/Tapudui makern);

» @dopmyBaTH BUIMCKH, JOBIIKH, 3BITH 1O CTaHy OyJb-KMX paxyHKiB, Biakputux KiieHrom y baHKy, BHKOHYBaTu
KYIIBJIFO-TIPOIaXK TOTIBKOBOT 1HO3EMHOI BJIIOTH 3a FOTIBKOBY T'PUBHIO, 1[0 OOJIKOBYIOTHCS HA MIOTOYHOMY PaxyHKY Ta 3
HACTYITHUM 3apaxyBaHHSAM T'OTIBKOBOI iHO3€MHOI/HAI[IOHAIBHOI BAIOTH HA TIOTOYHHUH Ta/4M KapTKOBHUW Ta/dW BKIIAJTHUN
(eno3uTHHI) paxyHoOK;

» BUKOHYBaTH PO3MOPSDKEHHS IM0A0 YKiaamaHHs Bix iMeni KirieHta moroBopiB 6aHKIBCBKOTO BKJIay, AOTOBOPIB PO
BIIKPUTTSI Ta OOCITyTOBYBaHHSI O0aHKIBCHKMX pPaxyHKIB y Oy/Ib-sKi BallfOTi, JOTOBOPIiB MPO BUAAUy Ta OOCIyTOBYBaHHS
IIATDKHUX KapTOK, iHIIMX MUBUTEHO-TIPABOBUX YTO, HEOOXITHUX U BUKOHAHHS PO3MOpPsKeHb KitieHTa;

» IlpoBomutu GaHKIBCHKI OMEpalii 010 PO3MOpsKEeHHs BiikpuTUMU B banky Ha imM’st KitieHTa Oyib-IKUMH IOTOUHHMHU
paxyHKaMu, BKJIATHUMH (IETTO3UTHIMH) paxyHKaMH, KAPTKOBUMH paXxyHKaMH CAMOCTIMHO 41 4epe3 HaJaHHs BiIMOBITHAX
MMOBHOBaYKEHb HA 3[IHCHEHHS HEOOXITHUX Miil iHIIi# 0co0i, 1m0 € ciBpobiTHUKOM baHKy;

» 3pilicHIOBATH BAIIOTHI Omepaiii i3 KymiBJi/mpogaxxy/oOMiHy iHO3eMHOI BaIOTH/OaHKIBCBKUX METANIB 332 PaXyHKOM
Kuienra i3 Bukopuctanusm Cucremu [HTepHET-0aHKIHTY, Y IOPSAAKY Ta y cHoci0, Bu3HaueHui JJoroBopom;

» IlpoBomutu JloroBipHe cimcanHs y NOPSIKY Ta Y cIocid, Bu3HaueHOMY JloroBopom;

» Buxkonysatu iHmi nii, B iHTepecax KiieHta Ta 3a paxyHok KiieHTa, HEOOXigHI JUIs HAIEKHOTO BHUKOHAHHS YMOB
Horosopy.

+» JonarkoBoro Jdep:xarens Kaprku*:

[Iporsirom mii JloroBopy, 3a paxyHok KiienTa Ta B iHTepecax KitieHTa BUKOHYBaTH Iii, SKi HEOOXITHI JUIsT BUKOHAHHS
Honatkoum Jlepxkatenem Kaptku nopydens Kiienra 3 metoto BukoHanHs CtopoHamu yMoB Jlorosopy, a came:

» @opmyBary, MINACYBAaTH SIEKTPOHHI Ta/4u ManepoBi JoKyMeHTH, [InaTikHi iHCTpyKIil uu Oyb-sKi 1HII JOKYMEHTH
ckiazieHi B banky o0 po3nopsiKkeHHs TOTOYHUMHE (KapTKOBHMH) paXyHKaMH, sIKi BinkpuTi B banky Ha im’st KitienTa, 10
skux JJonarkoBomy epkatento KapTku eMiTOBaHO 10/1aTKOBI KAPTKH;

» CaMocCTIHHO TPOBOAMUTH OAaHKIBCHKI OIepaiii 00 PO3MOPS/PKCHHS KOINTAMH, IO PO3MIIIEHI Ha MOTOYHUX
(kapTKOBUX) paxyHKaX, Biikputux B banky Ha im’s Kiienta, no skux JlomarkoBomy Jlepxkarento KapTku emiToBaHO
JOJAaTKOBI KapTKH;

» Buxonysatu iHmi 1ii, B inTepecax Kiienra ta 3a paxyHok KitieHTa 110,10 moToOYHUX (KApTKOBUX) PaXyHKIB, BIIKPUTHX
B banky Ha im’s Kitienra, no sixux JlogatkoBomy Jlepxkaremnto

* lomatkosuid [epxatens Kaptku - ¢iznuna ocoda (wieH cim’i, abo iHma ¢iznuna ocoda), BusHaueHa Kiientom B 3asBi-
anketi/3asiBi Mg 4ac yknajgeHHs JloroBopy mnpo Buaady Ta OOCIyroBYBaHHS TUIATDKHUX KapTOK (TyOnivHUil) sk
HonarkoBwuii Jlepxkarens Kaptku, sikomy Kili€eHT NOBIpHB BUKOHYBATH OlEepallii 38 MOTOYHUM (KapTKOBHUM) PaxXyHKOM 3a
PaxyHOK 4acTHHHM a0o BCiX KowmTiB (B ToMy uucii Kpeaurty) Ha Horo moTtouHomy (KapTKOBOMY) PaxyHKY, BiIKPHUTOTO y
banky.

3acrepexenns 1: Jopydenns Kiienra BUKOHy€eTbCs BaHKOM Takox y pasi:

- Slkmo KitieHT akTUBYBaB BiANOBIIHY KHOIIKY y BUTJISII KOHKPETHOT Aii/3asBKH y CructeMi [HTepHET-0aHKIHTY: «IepeKas»
/ «TIOTIOBHEHHSD» / «IMIATBEPAUTHY / «IIAMUCATHY / «OTLIATHTIY / TOIIO.

- SAxmo Kiient Hagae banky nopydeHHs B pamkax bankiBcbkoi mociyru «TenedoHHUI OaHKIHT» YW y 1HIIHNA CHOCIO,
y3romkennit CtopoHamu 1 mpuidHsATHUH 111 CTOPiH.

3acrepemxenHs 2: [lopyuenns Knienra na Buxonanss [lnatixnoi onepauii 3a paxynakamu KiienTa Mmoxe opopmiroBaTucs
IUIXOM ITiAMKUCaHHs BIAMOBIAHOI [IaTikHOT 1HCTPYKIT mpamiBHUKOM baHky Bix iMeHi Ta 3a mopydenusm Kiienra a6o 3
BukopuctanHsaM [Ipocroro Enexrponnoro Ilignucy Kiienra.
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3acrepexennst 3: 3 MomeHTy yknaneHHs CropoHamu 3asBu-aHkeTH/3asBu, JJoroBopy Bei IlnatixkHi omeparrii, 3aiiicHEH]
BankoMm y nopsiiky BUKOHaHHS gopydeHHs KitieHTa, BU3HAYEHOTO UM PO31IoM JIoroBOpY, BBaXKAIOTHCS AKIIENTOBAHUMH
Knienrom Ta moromkeni Kmientom mepen BukonanHsM bankom mepmoi IlnaTikHoi omeparwii, sika mepenye iHIINM
[Tnati>kHUM omepalisiM, SKi OB’ s3aHi MiXk 0000 CIUILHUMHU O3HAKAMH | BUKOHYIOTHCS baHKOM Yy OPSIIKY IOPYYCHHS.

10.CTPOK [II JIOTOBOPY. IOPAJAOK PO3IPBAHHS JIOTOBOPY. IOPAAOK 3MIHM YMOB
JAOT'OBOPY TA TAPU®IB AHKY.

10.1. Ctpox xii /loroBopy.

10.1.1. Hdorosip HaOupae YMHHOCTI 3 AaTu Horo posmimeHHs Ha OdiuiiiHomy caiiti banky, mis Knienra — 3 natu
MHIIIUCAHHSI HUM 3asiBA-aHKETH.

10.1.2. [JoroBip B yactuHi npo Enextponny B3aemomuito CTopiH - jaie 6e3cTpokoBo. J[oroBip B YacTUHI HaJaHHS MOCITYTH
JIUCTaHIIHHOTO 00CIYroBYBaHHS Jli€ 0€3CTPOKOBO, 10 NpUHHTTS CTopoHaMu 4u oxHiero i3 CTOpiH pilieHHS Opo HOro
posipBanHa 3rigHO yMOB JloroBopy Ta/abo BUMOT 3aKOHOJABCTBA, ajie Y OyIb-IKOMY BHUMAJIKY IO MOBHOTO BUKOHAHHS
CropoHaMu cBOiX 3000B’s13aHb 3a JloroBopoM.

10.2. Nopsinok posipsanus Jorosopy 3a ininiaTuBoio Kiienra.

10.2.1. KnieHT Mae mpaBo AOCTPOKOBO po3ipBatu J{oroBip B 4acTHHI HaJaHHS MOCTYTH TUCTAHIIHHOTO 00CITyroByBaHHS,
IUIIXOM TIOJIAaHHS BIAMOBIAHOI 3asBu 10 baHKy TIpo BiAMOBY Bij OTpMMaHHS IMOCITYTH HE Mi3HIIIe HiX 3a 14 KaneHmapHuX
JHIB JI0 JIHS TaKOro pO3ipBaHHA, SIKIIO IHINEC HE Mepea0ayeHO IMOJIOKECHHSMU BiIMOBIAHUX po3niniB Jlorosopy, 1o
PEryJIOI0Th MOPSAAOK Ta YMOBU HamaHHs mociyrd. [lpu mpomMy 10 MOMeHTY po3ipBaHHs [loroBopy B 4acTHHI HagaHHS
MOCITYTH AUCTAHIIITHOTO 00cmyroByBanHs, KimieHT 30008 si3aHMiA ToracuTe 60proBi 30008’ s13aHHS 32 JJoroBopom.

10.3. ITopsanok posipBanus Jlorosopy 3a inimiatusoro banky.

10.3.1. bank Mae mpaBo BUMaraTH posipBaHHs JloroBopy y BUNaikax BU3HAYEHUX 3aKOHOIABCTBOM Ta/abo JloroBopom.
10.3.1.1. bank mae mpaBo posiparu JloroBip 3a HacTaHHS mincTaB, Bu3HadYeHUX JloroBopom Ta/abo 3aKOHOAABCTBOM,
30KpeMa y BHUMaAKaX, nepeabadennx y crarti 15 3akony VYkpaiam «lIpo 3amobiraHHs Ta TPOTHUIIIO Jeramizamii
(BiIMHUBaHHIO) TOXO/iB, OJep>KaHUX 3TIOYMHHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS
30pOi MAaCOBOT'O 3HHUIIICHHS.

10.3.2. bank Mae mpaBo BiaMoBuTHCA Big JloroBopy B moBHOMY 00¢s131 200 4acTKOBO 0€3 MOsICHEHHSI PUYXH BiIMOBU. baHK
Ma€ mpaBo He MOBIJOMIIATH MUCbMOBO KitieHTa mpo BiaAMOBY Bix JJoroBopy, mo BBaxkatumMeTscsi CTOpOHAMH JOTPUMAHHSIM
(hopmu 3MiHu ab0 po3ipBanHs J[oroBopy, SKIO iHIIE HE BU3HAYCHO 3aKOHOAABCTBOM.

10.3.3. V pazi Hagicnanas barkoM KimieHTY MHCHMOBOTO MOBIIOMIIEHHS 3 BUMOTOIO TIpo po3ipBanHs [loroBopy, dorosip
OyZe BBaKaTHCh PO3ipBaHUM y TepMiH/Iary, BU3HadeHHW/y BaHkoM y TakoMy moBimomileHHI. Y pasi JOCTPOKOBOTO
po3ipanHs [loroBopy ab0 npunuHEHHs HajgaHHSI BaHKIBCHKOI MOCTYTH, sika BU3HAYCHA y moBinomieHHI banky, Kiient
3000B"s13aHUH MMOTacCUTH OyIb-SIKy 3a00proBaHIiCTh Hepea baHkoM, sika MOTJia BHHUKHYTH MPOTATOM [ii JloroBopy abo 3a
Noro/pKeHHsIM 3 bankoM B yacTuHi baHkiBCbKOT mocyry, sika NpUNUHSETHCS HafgaBaTrcsa KiieHTy.

10.4. Mopsinoxk 3minu ymos Ily6aiunoi yactunu Jorosopy ta/un Tapudis banky.

10.4.1. ¥V 3B's3Ky 31 3MiHaMH KOH IOHKTYpH BaHKiBCBbKOi mociayru Ta iHQISMiHHUMA MPOIEecaMu, IO BiOyBalOThCS B
Vxkpaini, bank mMae npaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY HOPSAKY, BiAmoBizHO 10 ctarTi 651 LIMBIIBHOTO KOZEKCY
Vkpainu, ymoBu IlyOmiunoi wactunu [loroBopy Ta/abo Tapudis banky, ymoBu 3asBu-aHKETH, sIKi TyOJIIOIOTHCS 3
nonoxeHHssMu [1yoniunoi yactunm JloroBopy i € 3aranbHuMu ais Beix KimienTiB, moBigomuBmn KiieHnta mpo taki 3MiHu
He Ti3Hime Hixk 32 30 KaJeHAapPHUX JTHIB 10 X BBEJICHHS.

10.4.2. Croponu ocsriu 3rofu 3 ycix ictoTHux ymoB [loroBopy. byne-sxi npono3suuii banky Knienty npo 3Miny ymoB
JloroBopy, B TOMy dYHMCIi Tpo 3MiHy ictoTHMX ymoB JloroBopy, Tapudi banky, 3miliCHIOBATUMYTBCS Y CTPOKH,
BcranoBieHi 1. 10.4.1. JJoroBopy. bank Hamnpasnsie KieHTy moBizomiieHHs, depe3 3a3HaveHUi y 3asBi-aHkeTi Kanan
KoMmyHikauii Ta/abo Cucremy [HTepHET-0aHKIHIY, Ta PO3MILIy€e 3MiHM Ta/4l JONOBHEHHS UM HOBY penakiito Jlorosopy,
Tapudis banky B onepariiinux 3anax yctanoB banky ta Ha OdiniiiHoMy caiiti banky He mi3Hime Hix 3a 30 kaaeHTaApHUX
AHIB 110 1aTh HAOpaHHs YUHHOCTI 3MIH Ta/4M JIOMIOBHEHb YM HOBOI penakiiii JloroBopy, Tapudie banky.

3acrepexxeHHs:: CTOPOHM JOMOBMIJIMCS, L0 BHECEHHS 3MiH Ta/uu JonoBHeHb A0 [lyOmiuHoi wactunm JloroBopy Ta/abo
Tapudis banky He po3uinoThcs CTOPOHAMH, K BHECEHHS 3MiH 10 J[0oroBopy B OJHOCTOPOHHBOMY MOPSAKY.

10.4.3. Bxasauuii B po3aiii «10. Crpok aii Jlororopy. Iopsinok posipsanus Jlorosopy. Ilopsimok 3miau ymoB Jlorosopy
ta Tapudis bauky» [Joroopy 30-meHHMIA CTPOK AJIS TOBIJOMIICHHS PO BHECEHHS 3MiH Ta/4ul 1omoBHEHb A0 [1yGmiunoi
gactuau [lorosopy, Tapudis banky He 3acTOCOBYEThCS y BUNAAKaxX BHECEHHS 3MiH/IOTIOBHEHB, SIKI HOKPALYIOTh YMOBH
oOciryroByBanHsl KiTi€HTIB (pO3IIMPIOIOTH MEPENiK MOCTYT, OaHKIBCHKHX MPOAYKTIB baHky Ta/abo 3MeHmyots Tapudu
Banky) abo cnpsiMoBaHi Ha BUKOHAHHS BUMOT 3aKOHOZABCTBA, 1110 HA0YBAIOTh YMHHOCTI paHille, HiX BCcTaHOBICHUH 30-
JCHHUI CTPOK AJIs1 pO3MiIlIeHHsI 3MiH Ta/uu ornoBHeHb 10 [1ybniunoi wactunu Horosopy, Tapudis banky Ha OdiuniiHomy
caiiti baHKy, SIKIIIO iHIIIe HE BU3HAUCHO Y TOBiOMIIeHHI baHKy.

10.4.4. KitieHT ninikoM po3yMie, mo npotsirom fii Jlorosopy, ymoBu Jlorosopy, npasa ta 0608’ s3kx CTOPiH, BAKOHYIOTHCS
Ta 3aCTOCOBYIOTHCS BiAMOBITHO 10 YMHHOI penakuii Jorosopy, sika po3miniena Ha Odiniiinomy caiiti banky. Lle o3Hauae,
1o Ao penakuii JloroBopy, sxa Oyna unHHa Ha Jaty ykianeHHs Kiienrom JJoroBopy, bank nepionnyHo Mae npaBo BHOCHTH
3MiHH, 1 JI0 JoroBipHUX BigHOCHH CTOpiH, Ticis HaOyTTsS YHHHOCTI BHeceHMX bankom 3MiH 1o JloroBopy, OyayTh
3aCTOCOBYBAaTHCS YMOBH YMHHOI pepakuii [1yoniunoi yactunu JJorosopy, mo po3mimena Ha Odiniiinomy caiiti banky.
10.4.5. Knient npuiimae Ha ceOe 000B 30K CAaMOCTIHHO BiJICTEXKYyBaTH HASBHICTH/BIJICYTHICTh Mporno3ullii banky momo
BHeceHHs1 3MiH 0 [Ty6niunoi yactunu JloroBopy Ta/abo 1o Tapudis baHky, NIsSXoM nepeBipku HaIX0JKEHb IOBIJOMIICHb
y Ilpiopuretnuii Kananm koMyHikaiii, 3a3HadeHoro y 3asBi-aHkerTi/y Cucrtemi iHTepHET-OaHKIHTY, B TOMY YHCII
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03HAHOMITIOBATHCS 3 iH(POPMAITi€I0 PO3MIIIICHOIO B 3aTaIbHOAOCTYITHUX IS KJIIEHTIB MICIIX B YCTaHOBaxX baHKy, a Takox
nusIXoM BinBimyBanHs OdimiifHOTO calfTy banky He pimme Hixk 1 pa3 Ha MiCsIITb.

10.4.6. Y pasi Hesrogu 3i 3miHamu g0 [ly6miunoi wactunu [loroBopy Ta/abo Tapudis banky, Kiient mae mpaBo
JIOCTPOKOBO posipatu  [loroip a00 BiIMOBUTHCH BiJi OTpuUMaHHS baHKIBCBKOI TOCIYrH JO JaTH, 3 SKOi
3aCTOCOBYBAaTUMYThCS Taki 3MiHH, ©O€3 CIUIaTH JOJaTKOBOI KOMICiHHOI BWHaropomu baHky 3a HOTro po3ipBaHHSA,
MOTIEPETHRO TIOTAaCHWBINK BCIO 3aboproBaHicTs 3a JloroBopom. B iHImIOMYy BHIagKy Taki 3MiHM BBa)KalOTHCS
npuiHITAMU/ToTOMKeHUME KiTieHTOM, SIKIO 10 aTH, 3 SIKOi BOHH 3aCTOCOBYBAaTUMYTbcs, KitieHT He moBigomuts bank
po posipBaHHA JloroBopy, NUISIXOM TOJAHHS BiAMOBITHOI 3asBM M0 baHKy Mpo BiIMOBY Bia oTpuMaHHA baHKiBCHKOT
MOCITYTH 1 BUKOHAHHS BCiX boprosux 30608’ s13aHb 3a JloroBopom.

10.5. lopsinok BHecenHsi 3MiH 10 InguBinyaasHoi yactunu Jorosopy.

10.5.1. 1ast 3minu ymoB, Bu3HaueHnXx CTOpOHaMH y BiAMOBITHUX PO3Aiiax 3 iHAMBILyaJbHUMH YMOBaMHU 3asBU-aHKETH,
sKa € [nauBimyansHor0 yactuHOIO JloroBopy, CTOpOHH yKIIaqaroTh 3a 3aTBEPIKEHOI0 baHKOM (hOpMOIO HOBY peIaKIlifo
3asBH-aHKETH PO 3MiHY YMOB KOpUCTYBaHHs baHKiBCbKMMHU MOCTyraMu abo iHILNI TOKYMEHT, 3a 3aTBepkeHoto bankom
¢opMOI0, Y BUTJISII BHECEHHSI 3MiH Ta JOMOBHEHBb (JIOJATKOBWII JIOTOBip) y mamepoBiii gopmi, sika/-Mid BBaKa€eThCS
yknaaeHorw/-uMm CtopoHamu 3a yMOBH ii/fioro mignucanus Kiiearom ta bankowm.

11. DPOPC-MAXOP

11.1. CtopoHH 3BiIBHSIOTHCS BiJ] BiAMOBINANTBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS CBOiX 3000B's13aHb 32 JloroBOpoM
y pa3i HacTaHHs Ta Jii 00cTaBUH HenepeOopHoi cun (popc-Maxop), 0 3HAXOIATHCS 1032 MekaMu KOHTpoto CTopiH,
Ta siki CTOpOHHM HE MOIIIM HepeAadadnT abo SKUM He MOTJH 3amo0irtu. Y IbOMy KOHTEKCTI 0OCTaBHHHU HerepeOopHOi
CIJIA O3HAYAIOTh: a) CTHXiiiHe Juxo (mokexka, BUOYX, TMOBiHB, 3eMIIETPYC), 0) BiliHy (OTOJOIIEHY UM HEOTOJIONICHY ),
OKYTAllil0, TPOMaJSTHCBKY BiliHY, aKTH IPOMaJICbKOT HEMOKOPH, IOBCTAaHHS, IPUPO/IHI Ta HEMIPUPOIHI KatacTpodu, aBapisi,
BHOYX, MOXeXKa Ta iHII HerepemdaveHi i HEBIABOPOTHI 0OCTaBWHM, fKi € mo3a KoHTpoiem CTOpiH; B) Iii, BUMOTH,
MDKHApO/HI caHKIii a0 caHKii YKkpainu, abo 0OMexeHHs, M0 X BCTaHOBIIOE 11 bauky Ypsan Ykpainu abo iHmm Tperi
CTOPOHH, Y TOMY YHUCJIi BCTAHOBJICHI Y PsIZIOM OOMEXKEHHS Ha JOCTYII JI0 PaXyHKIiB, iIHO3eMHOI BaJIFOTU 200 0aHKIBCHKOTO
3akoHOogaBCcTBa a00 HOTO TIIyMaueHHs y THX MeXax, y SKHX BOHH MOXYTh 3aBaJJUTH baHKy y BUKOHaHHI HOro 000B'sI3KiB.
11.2. CropoHa He 3BUTBHSETHCA BiJ BIAMOBIZATBHOCTI 32 HECBOE€YACHE BHWKOHAHHS 3000B'Si3aHb, SKIIO OOCTaBUHH
HenepeOopHOi cuiu, Bu3HaveHi 1. 11.1. JJoroBopy, HacTanu y nepioa mpocTpodeHHs] BUKOHaHHS OOProBUX 3000B's3aHb.
11.3. CropoHna 3000B's13aHa MoBiqoMUTH 1HITY CTOPOHY PO HACTaHHS Jil 00CTaBUH HermepeOopHOi critH ((hopc-Makop), 3
HaJaHHAM TiATBEpKEHHS TOproBo-MpoMUCIIOBOi nanaTtu YKpainu (a00 yIOBHOBa)XEHOIO HEIO PETiOHAIHHOI TOPTOBO-
MTPOMUCIIOBOIO TTaJIaTolo).

11.4. VY pasi HactanHs oO6cTaBuH, Bu3HaueHUX 11. 11.1. JloroBopy, TepMiH BUKOHAHHS 3000B'13aHb MOJJOBXKYETHCSI HA CTPOK
Iii Takux 0OCTaBHH, aje He Oiibire sk Ha 1 (OIUH) MiCSITb.

11.5. Axmmo obcraBuny, Bu3HaveHi 1. 11.1. JloroBopy, nistumyTts ioHax | (ogwn) Micsib, KimieHT 3000813201 TIPOTATOM
5 (’atr) poOOYHX IHIB BiJ] 3aKiHUEHHSI CTPOKY, BU3Ha4eHoro 1. 11.4. JloroBopy, HoracuTu 3a00proBaHicTh 3a JJoroBopom.
11.6. CTOpoHU JOMOBHWIIKCH, 110 MUChMOBE ToBioMIIeHHS bankoM KitienTa nipo HacTaHHs 00CTaBUH HENepeOOpPHOI CHITH
(popc-maxkop) bank 3xilicHIOE HUIIXOM PO3MilIeHHs BinnoBigHoi iHdopmanii Ha OdiuiliHoMy caiiti banky B mepexi
IaTepHeT 200 Oyb-SIKMM IHIIMM cIIOcOOOM, 3a3Ha4eHUM B po3aiii «Cnocobu komyHikanii» Jlorosopy.

12. MOPAJOK BUPILIEHHS CITOPIB

12.1. Criopu Ta po30i>KHOCTI, 1110 BUHUKAIOTH 3 JIoroBopy, MifJIsATaloTh BUPIIIEHHIO IUISTXOM IIEPEeroBOpiB a00 TUCTYyBaHHS.
VY pasi HeIOCATHEHHS 3TOIH CIIip NEPEAAETHCA Ha PO3IIIA 10 CYIOBHX OPraHiB B HOPSAKY, BU3SHAYEHOMY 3aKOHOJABCTBOM.
12.2. IpaBowm, sike peryioe 1iei JIorosip i 3aCTOCOBY€EThCSI ISl HOTO TIIyMaueHHS, € IpaBo YKpaiHu.

13.®IHAHCOBUIA MOHITOPUHI'

13.1. KiieHnT 30008’ 43aHui HaiaBaTh Ha 3anuT baHky (mucesMoBuil a00 ycHuUiT) iH(pOopMaIliro, TOsSICHEHHS Ta JOKYMEHTH, SKi
bank mae npaBo Bumaratu Bim Kimienra BimnosimHo no 3akoHy Ykpainu «lIpo 3amobiraHHsi Ta TpOTHIIIO Jeramizamii
(BiIMUBaHHIO) JIOXO/IiB, OJIep)KaHUX 3TIOYMHHHUM IUIIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS
30p0i MacOBOI0 3HUILICHHS», HOPMATHUBHO ITpaBoBUX akTiB HBY uu iHI110Tr0 3aK0HO1aBCTBA, MIDKHAPOIHUX YroJl, KOHBEHITIH,
B CTPOK He mi3Hime 3-X podouux AHIB i3 aHA, Konu KirieHT oTpuMaB Takuii 3anuT Bix baHKy.

13.2. bank Ma€e mpaBo B OJHOCTOPOHHBOMY HOPSIKY JOCTPOKOBO po3ipBatu Jlorosip Ta/abo BiAMOBHUTH (3yNUHHTH,
NpU3ynuHUTH) HagaHHs Kiienty BaHKIBCHKOI TOCIYrH, B TOMY YHCII IOJO 3MiMCHEHHS PO3PaXyHKOBHUX 1 KacOBHX
orepauiil y BUllagkax ta y Hopsiky, nepeadadeHnx 3akoHOAaBCTBOM Ta/abo JloroBopom, 30kpemMa (ajie He 00MeKyIoUurch
1IUM):

- IpY HasIBHOCTI (haKTiB, IO CBi4aTh Mpo mopymenHs KiieaTom 3akoHojaBcTBa, OAaHKIBCHKHX TPABHI;

- y pa3i BUHUKHEHHS CYMHIBIB Y JIIHCHOCTI PO3paxyHKOBO-KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI MTPOBEJICHHS OIepaIliii;

- TIpU BiAMOBI y HaJaHHI, HEHaJaHHi a00 HeHagaHHi KiieHTOM y BCTaHOBJIEHHMH B NMHMCHhMOBiH BMUMO3i baHKy cTpok
BiJOMOCTEH UM JOKYMEHTIB, siki baHk Mae npaBo BUMaratu, abo YMHUCHOTO HaJaHHS HENPaBAMBUX BioMocTel npo cele,
HeoOXiHUX Jutd 3’sacyBaHHs ocobu Kiienta, crarycy KiieHTa, HEBiAMOBIMHICTE MpoBeneHHs GpiHaHCOBOI omeparlii cyTi
nisuieHOCTI Kitienra, #oro ¢iHaHCOBOMy cTaHy, a TaKOX Yy BHUIIaJKy BCTAHOBJICHHS, IO TaKa OIepalis MiCTUTh O3HAKU
omepauii, sika mijysirae ¢piHaHCOBOMY MOHITOPHHIY BiAnmoBinHO A0 3akoHy Ykpainu «lIpo 3amoGiraHHs Ta HpOTUAIIO
neramizaiii (BiIMABAHHIO) JOXOIB, OJEP)KaHHX 3JOYMHHHM IUIIXOM, (IHAHCYBaHHS TepopH3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHsI 30p0i MACOBOI'0 3HHUINEHHS Ta/a00 HOPMATUBHOTO npaBoBoro akty HBY;
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- y BUMaaKax mepembadeHux crtarreio 15 3akony Ykpainu «IIpo 3amoOiraHHs Ta TMPOTHIIIO Jierami3allii (BiAMHUBAHHIO)
JOXO/IIB, OJICPIKAHUX 3JIOUMHHHUM IIIITXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (iIHAHCYBAHHIO PO3IOBCIOIKCHHS 30pOi MaCOBOTO
3HUIICHHS».

13.3. KuieHT po3yMmi€ 1 MM TMOTODKYETHCS 3 TUM, IO baHk € cy0’€KTOM MepBHHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUI Ha/laBaTH BIAMOBIIHOMY YIIOBHOBa)KCHOMY OpraHy JIepskaBH iHpopMallito npo ¢iHancosi onepamii KiienTa,
0 MIITaloTh (iHAHCOBOMY MOHITOPHWHTY, Ta 3AIMCHIOBATH IHIN mepemdadeHi 3aKOHOAABCTBOM [Iii, MOB’sA3aHi 3
MOHITOPHHIOM (iHaHCOBUX omepauiii Kiienrta, B ToMy 4nciIi BiTMOBUTH B 3AiliCHeHH1 o0cimyroByBanHs Kiienta Ta/abo B
3niricHeHH] (QinancoBoi omneparmii KiieHTa, sxmo y banky, Ha #ioro BmacHHA po3Cy, BHHHUKIIA Mi03pa, 0 TaKa Omepartis
MICTUTB 03HAKH TaKOi, IO 3T/THO 13 3aKOHOM MiassArae piHaHCOBOMY MOHITOPHHTY Ta/abo mopytrye 3aKOHOIaBCTBO MO0
MPOTUAIl Jierayizailii JOXOJiB, OJCPKAaHWUX 3JIOYMHHUM INUIAXOM. B Takux Bunagkax baHkK 3BUIBHSETHCS Bij
BIJNOBIAabHOCTI (B TOMY YMCII BiJl CIUIaTH TeHI Ta 30WTKiB) 3a BiAMOBY BiJ 3[iHCHEHHs OOCIYroBYBaHHS Ta/abo
BHKOHAHHS BiANMOBiIHOI (hiHaHCOBOI onepartii KirieHra.

3aMOpOKEHHSI aKTHBiB, IOB’S3aHMX 13 TEPOPU3MOM Ta Horo (iHaHCYBaHHAM, PO3MOBCIOMKECHHSM 30p0oi MacoBOTO
3HUIIECHHS Ta Horo (iHaHCyBaHHSM, 3ynHMHEHHA (iHaHCOBUX omepauiii KiieHTa, SKIIO BOHM € MiZO3piTMMH, Ta B pasi
BUHUKHEHHS I1103pH, [0 BOHH MICTATh O3HAKH BUMHEHHS KPIMiHAIBHOTO PaBONOPYIIEHHS, BU3HauYeHOro KpuMiHaIbHUM
KOZIeKCOM YKpaiHu, OJOKyBaHHS KOINTIB/3ymuHEHHS (DiHAHCOBHX omeparliii oci0, 3a3Ha4YeHWX Yy CAHKI[IHHUX CIHUCKaX,
3IIHCHIOETHCS BIIMIOBIAHO JI0 3aKOHOIABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY T4 CAHKLIHHOTO 3aKOHOJABCTBA.

13.4. CropoHu IpHUHATIUTK 10 3TOAH, 110 baHK Mae MmpaBo 3yMWHUTH BUKOHAHHA Oleparii/if 3a JloroBopom abo BiIMOBUTH
KiienTy y BUKOHaHHI TNIATOKHHMX Omeparii/id, BiAMOBUTHCS Bix JloroBopy, SKIIO € MmiICTaBH / MiO3pH BBaXKaTH, IO
(inaHcoBa/0aHKiBCchbKa omepailis/i KitienTa moB’si3aHa/i 3 jeramizaijiero (BiIMUBaHHIM) JIOXOJIB, OJIEPKAHUX 3JIOYHHHHUM
HUIIXoM, a00 (piHaHCYBaHHSM TEPOPU3MY, & TAKOXK Y BUITAJIKy HEMOXKJIMBOCTI IPpOBeIeHHs bankom inenTudikariii Kiienrta
BIJIMOBITHO 0 3aKOHOMABCTBA, a00 y pasi, sxmo KiieHT He 3a0e3meunB akTyalizallio JaHuX Mpo cede, y TOMY YHCII, B
pasi HeHanaHHs KirieHTOM HeoOXiTHIX TOKYMEHTIB 4 BiIoMOCTeH mpo cede, abo y pasi HeHaganus Kiientom indopmarii
1uIs1 3’sicyBaHHs1 baHkoM cyTi (3MicTy) HOTo IisUTbHOCTI, (hiHAHCOBOI orepallii (B TOMY YHCIHI Y pa3i NepeBUILICHHS 3asiBICHOT
Kiieatom banky MakcumManbHOI cymu (iHAHCOBHX oOmepariii), cTarycy, (iHAaHCOBOTO CTaHy YM YMHCHOTO HaJaHHSI
HEMpaBINBUX BIIOMOCTEH, a TAKOK, B pa3i HASIBHOCTI IPH 3/(iiCHEeHHI ieHTH]iKaIii Ta/abo yrouneHHs iHdopmariii y banky
Mia03pH, o0 HajganHs KiieHToM HenocToBipHOT iH(popMarlii a00 HABMUCHOTO TOJaHHs iH(OpMAIIil 3 METOI BBEIICHHS
Bank B omany, abo y Bunankax mnopymeHHs Kimieatrom ymoB JloroBopy, a TakoX y IHIIMX BHUMAJKaX, BU3HAYEHUX
3aKOHOAABCTBOM.

13.5. bank Mae mpaBO BCTaHOBIIFOBATH JIIMITH Ta BBOAMTUA OOMEKCHHS Ha MPOBEACHHS IUIATIXHUX OINEpalliif, BUMaratu
HajaHHs KJieHTOM JOKYMEHTAbHOTO MiATBEPIUKEHHS IOXOMAIB (IOKYMEHTIB a0o iHdopmalii B eleKTpoHHIN (opmi,
nosinku OKS ta OK7, mogaTtkoBi Aeknmapaiiii, 3apIuiaTHi BiJOMOCTI, MiATBEPHKEHHS 3apaxyBaHb Bijl Aep>KaBHUX OPTaHiB,
MiATBEP/HKEH] TOXOAH WISHIB POIUHU, ATBEPIKEHHS BOJIOHTEPCHKOI MisITBHOCTI, TOIO0) 200 BuMaratu KirieHTa BUNHUTH
iHIII J1ii, 3aCTOCOBYBaTH PHU3HUK-OPIEHTOBAHI TMPOLEAYpPH, MiAXOAM, IS BCEOIYHOTO YMpaBIiHHS PH3WKAMH, B T.U.
(hiHAaHCOBOTO MOHITOPHHTY Ta TOTEPE/PKEHHS IaxpaiicTBa, 3 METOI 3a0e3MeveHHs Mpo30pocTi GYHKI[IOHYBaHHS PUHKY
0aHKIBCHKUX TUIATIHUX ITOCITYT, B TOMY YHCIIi Y pa3i YKIIaJIeHHS Ta BUKOHAHH baHKOM BiJIITOBITHUX MEMOPaHIyMiB, Yol
TOIIIO.

14. OCOBJIMBOCTI HAJAHHSA BAHKIBCBKUX ITOCJIYT

Y BiAMOBIAHOCTI 10 BUMOT 3aKOHOIABCTBA IIOJO JAOTOBOPY IMpO HamaHHA (iHaHCOBUX mociyT, baHk Hajgae baHkiBChKi
nociayru Ha miacrasi loroBopy Ta 3asBHU-aHKETH, SKi MICTSATh HEOOX1IHI YMOBH Ta MOJOKEHHS:

14.1. JloroRip yKJIanaeThes y MMCbMOBIH Gopmi: y marnepoBiii popmi abo y dopmi eniekTpoHHoro gokymenra. JJo JloroBopy
KiieHT MO>Ke npueiHaTHES, TAMCABIIN 3asBy-aHKETY SIK Y ManepoBiit popmi, Tak 1y enexTponHiit popmi. [Ipu yknameHHi
3asBU-aHKETH B eNEeKTPOHHIN Gopmi CTOPOHU MOXKYTh BUKOpUCTOBYBaTH EnexrponHi Ilinnucu. bank y neskux Bunaakax
Ma€ TPaBO BHUKOPHCTOBYBATH (pakCHMiNbHE BIiATBOPEHHS TNeUaTKHM baHKy Ta aHaJOTH BJIACHOPYYHHX [MiANKUCIB
YIOBHOBaXCHUX TPEJCTaBHUKIB baHKy 3a 10MOMOror 3aco0iB MEXaHIYHOTO KOMIFOBAaHHS, PO IO BKA3yEThCH Yy 3asiBi-
aHKeTI.

14.2. Tlepen yknaneHusm 3asBu-aHketd bank HamaB Kiienty B moBHOMy 00’emi IHd)opmaniro, 3azHaveny B ct. 30 3Y
«IIpo miarixkui nocinyrm», ¢r. 7 3Y «IIpo ¢inaHcoBi mocayrd Ta (JiHAHCOBI KOMIIAHI», B TOMY YHCII IIIAXOM HaJaHHS
Kuienty poctymy no takoi_IH@opmanii va OdiuiitHomy caiiti banky Ta B 3araqbHOJOCTYITHUX Ul KI€HTIB MICIsX B
ycraHoBax baHnky.

14.3. Jlorosip mae Ha3By «JloroBip mpo AucraHmiiHe OOCIyroBYBaHHS Ta €JIEKTPOHHY B3a€MOAiI0 (IyOniuHuMil)», ska
3a3HavYa€eThCs y 3asBi-aHKETi Ta Ha camMoMy NpuMipHHUKY JloroBopy. Micuem yxnagenHs [lorosopy € m. Kui. Homep ta
naTa ykianaeHHs Jloropopy BU3HAYEHO HOMEPOM Ta JAaToro ykiIaaeHas CTopoHamMu 3assBU-aHKETH.

14.4. loroBopoMm He mepeadaueHo 3alydeHHs MOCePEeIHNKA )i HaJaHHs baHKIBCHKHMX MOCIYT.

14.5. Binomocrti npo baHk, sk HagaBaua (iHAaHCOBHX MOCIYT, BU3HaueHo y [loroBopi Ta y 3asBi-aHKeTi, a BiIOMOCTi Ipo
Kuienra, sik orpuMyBaua inancoBux nociyr, CTOpOHH BH3HAYAIOTh y 3asBi-aHKETI.

14.6. IIpenmet JloroBopy i3 3a3HadeHHsAM BHy BaHKIBCHKOI MOCIYTH, 10 HAJAETHCS BIAMOBIIHO 10 YMOB Jlorosopy, Ta
ymoBH 1ipo Enextponny B3aemoziro Cropid - Ctoponu BuzHauwiu y po3aiii «IIpeamer Jorosopy» dorosopy.

14.7. baHKIBCBKI MOCITYTH, 110 HalalThCsA 3a JloroBopoM, He mepeabavaroTh BHeceHHs1 KiieHToM (iHaHCOBOrO 3aco0y,
3a3HAa4YE€HOTr0 y TPOLIOBOMY BHPA3i, y BIJIIIOBIIHOMY PO3MIpi, Ta y IEBHUH CTPOK.

14.8. 3a xopuctryBanns Cuctemoro [HrepHer-Oankinry Kimient cmnmauye banky Kowiciiiny Bunaropony banky y neHs
orpuMaHHs baskiBcbkoi mociyru 3a JloroBopom, po3mip skoi Bu3HauaeTbesi gitounmu Tapudamu banky. Kowiciiina
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BUHaropoga baHky Moke BUpaxkaTHcs y (DIKCOBaHIiM CyMi Ta/a00 y BHUIJIAZl IEBHOTO BiJICOTKAa Bl CyMH, BH3HAYEHOI
Tapudamn banky. Ormurata 3a orpuMmaHi BaHKIBCBKI ITOCIYTH 3IIHCHIOETHCS O€3TrOTIBKOBO y mopsanky JloroBipHOro
CTIHMCAHHS JI0 3r0/I0I0 Ta Topy4deHHsM KitieHTa 3 BUKOPUCTaHHSIM KOLITIB, SIKIIO BOHM € JOCTYMHUMHU baHKy Ha paxyHKax
Kiienra, mo Binkpuri y banky.

14.9. Crpok aii [lorosopy CTopoHu Bu3HaUMIM Y 3asBi-aHkeTi Ta y po3ziiai «10. Ctpok aii Jlorosopy. [Topsimok po3ipBaHHs
Horosopy. Ilopsimox 3minu ymoB [loroBopy Ta Tapudis banky» Jlorosopy.

14.10. Ilopsnok 3MiHu yMOB i punuaeHHs Aii JloroBopy CtopoHu BuzHaumny y 3asBi-ankeTi Ta y po3aimi «10. Ctpok il
Horosopy. Ilopsimox po3zipBarns Horosopy. [lopsmox 3miau ymoB [Jorosopy Ta Tapudis barky» J{orosopy.

14.11. [loroBip HE MICTUTH YMOB 1100 000B’SI3KOBOI HEOOXITHOCTI OTPUMAHHS AOAATKOBUX UM CYMyTHIX mociayr baHky
abo Tpetix oci0, MOB’s3aHMX 13 oTpuMaHHsIM baHkiBchKkoi mocmyru (HomaTkoBux Ta/abo cymyTHix mociyr). Ilepemik
JonatkoBux Ta/abo cymyTHiX mociayr baHky/Tperix oci0, a Takoxk mociyr banky, 1mo € gormomixkauMu o0 [lnaTikaux
nocnyT, siki KirieHT mpuabasae mif 9ac yKiIaJAeHHs 3aBU-aHKeTH, MOXXYTh BU3HAUaTHCS 3agBOI0-aHKETO0 Ta/abo Tapudamu
Banky. Ilpotsirom aii JoroBopy JlonaTkoBi Ta/abo cymyTHi mociayru banky abo TpeTix oci0, moB’s3aHUX 13 OTpUMaHHIM
BankiBcrkoi mocimyru KitieHT Moske npuadaBaTi T0AaTKOBO (32 HASBHOCTI Ta HEOOX1THOCTI).

14.12. TIpaBa Ta 060B’s3ku CtopiH, BiAmoBinanbHiCTh CTOpiH 32 HEBHKOHAHHA ab0 HEHAJe)KHE BHKOHAHHS YMOB
Horosopy CTopoHu BU3HAaYMIN y 3asBi-aHKeTi Ta y po3im «6. [IpaBa, 060B’s13ku Ta BignosiganeHicTs CTopia» Jorosopy.
14.13. Tlopsmok Ta ymoBH BiamoBH Bif JoroBopy Croponu Bu3Haumiau y 3asBi-ankeTi Ta y po3aimi «10. Ctpok mii
Horosopy. Ilopsimox po3zipBarns Horosopy. [lopsmok 3miau ymoB [Jorosopy Ta Tapudis barky» J{lorosopy.

14.14. Komnrakti nani Kiienrta 3a3HagaroThesi y 3asgBi-ankeri. KontaktHi nani banky (Ta mocepemHnka 3a HasBHOCTI)
3a3Ha4aloThCs y JJoroBopi Ta y 3asBi-aHKeTi.

14.15. 'V pas3i, axmo [orosip/3asBa-ankera ykiagaeTbcs CTOpOHAME Y TUCBMOBIH manepoBiid Gopmi, MpUMipHHUK 3asiBH-
anketH, Jlorosopy, Tapudis banky KimieHT oTpumye y naty yknanenHus 3asBu-anketd. [Iyoniuaa qactuna JloroBopy Takox
Hamaetbess Kiienty y pmaty yxinageHHs CtopoHamu 3asBH-aHKETH 3 BHUKOPUCTAHHSIM KOHTaKTHHUX —JTAHHUX
Kienra/llpiopurernoro Kanany komynikamii. ¥V pasi, sxmo Jlorosip/3assa-ankera ykiaagatuMerbcss CTOpOHaMH Y
MMMCHMOBIH elIeKTpoHHIH (opMi, mopsimok orpuManHs Kirientom JloroBopy Ta H0AaTKiB 0 HROTO BU3HAYAETHCA y 3asBi-
ankerti. [lopsanok oOMiHy noBigomiieHHs Mixk CTOpoHaMu BHU3Ha4YeHO Y po3aidi «5. Cnocobu komyHikaii» Jlorosopy.

15. IHIII MOJIOKEHHS 1OT'OBOPY

15.1. JloroBip po3miIieHo B 3araabHOJOCTYITHAX JUTSl KITIEHTIB MICIIX B ycTaHoBax banky Ta Ha OdimiiiHomy caiiti banky
3a EIEeKTPOHHOI ajpecoro: www.otpbank.com.ua. Ilpuegnanas Kiienrta mo mworo [loroopy (IlyOmiunoi wactwHM
JloroBopy) 3miMCHIOETHCS NUISAXOM yKiamaHHs Mk bankom Ta Kmientom InauBimyanbnol uactuam Jorosopy (3asBu-
AHKETH).

15.2. Yxmanennasm JloroBopy KimieHT rapanTye, o oMy 3p03yMiJIi 1 BiH ITOTOKYETHCS 3 yCiMa MONOKEeHHIMH J{oToBOpY,
[IpaBun ta Tapudis banky, 3 sKMMHU BiH 03HaIOMHBCS Tepe]] YKIaeHHsM JJoroBopy.

15.3.11eit [loroBip ckiagaeTbes 3 (€ HEBiJl'EMHOIO YacTHHOIO J[orosopy):

- [Iy6niunoi yactunm JloroBopy, ska po3minieHa (onpuionHena) Ha OdiniiHomy caiiTi banky Ta B 3araibHOIOCTYTTHUX
JUTS KITIEHTIB MicIIIX B ycTaHOBax baHKy; Ta

- [nmuBinyansHOT yacTrHU [loroBopy, mo yknajaeHa Mix bankom ta Kitientom y ¢opmi 3asBH-aHKETH ;

- [IpaBun HamaHHs OCTYT AMCTaHIIHHOTO 00cayroByBaHHs 3acobamu Cuctemu InTepHeT-6ankinry «OTP BANK UA»;

- Tapudis banky.

15.4. 3mina Ha3u [lorosopy. CropoHu AOMOBHIMCA 10 3MiHy Ha3Bu Jlorosopy. Hasea Jlorosopy y mepion 3
26.06.2017p. mo 18.01.2020 poxy: Jlorosip mmpo HajaHHs MOCIYT AUCTAHIIHOrO 00cayroByBanHs 3acodamu Cucremu OTP
SMART (my0Oniununit); nasBa [oroopy y mepiog 3 19.01.2020p. mo 22.11.2020p.: [HoroBip mnpo naucraHuiiine
obciyroByBanHs 3acobamu Cucremu OTP SMART Ta enexktpoHHy B3aemogiro (myOmiuHuii); Ha3zBa Jlorosopy y nepion 3
23.11.2020p. mo TenepimHii dac: Jloroip mpo aucTaHIiliHe 00CIYroByBaHHSI Ta €JEKTPOHHY B3a€MOJil0
(myOmiunmii). ¥Yci npaBa ta 000B’s13kH, 110 Oyiu HaOyTi CTOpoHaMu miJ yac ykiaaeHHs JJoroBopy Ta mpoTsaromM 3MiH Ha3B
JloroBopy, MpoIOBKYIOTH JIIATH Y BIAOBITHOCTI 10 YMOB Jitouoi penakiii JloroBopy 3 HOBOO Ha3BOK).
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JlomaTok Nel o
JloroBopy mpo AMCTAHIli/iHe 00CJTYTOBYBAHHSA Ta eJIEKTPOHHY B3a€MOiI0 (My0TiuHMiA)

MPABWJIA HATAHHSA OCAYT JUCTAHIIMHOI'O OBCJOYT'OBYBAHHSI 3ACOBAMHA
CUCTEMMU IHTEPHET-BAHKIHTI'Y «OTP BANK UA»

1. BU3HAYEHHS TEPMIHIB.

AxTHBHI onepamii (Tpan3akuii) — onepanii B Cucremi [atepreT-6ankinry «OTP BANK UA», mo noB’s3aHi 31 3MiHOIO
OanaHcy paxyHKy (HaIlpuKJIaa: TPOLIOBI mepeKasn).

ABTenTngikauis — npouenypa nepeipku BignosigHocti Jlorina Knienra (dinancoBoro Homepy MoOiTsHOTO Teiedony
KiienTa), #oro xemoanoro CraTu4Horo 3 piamoBigHukamu Ha croposi cepeepa OTP BANK UA. ApreHTtudikaris
KitienTta mpoBonuThcst bankoM 111 BCTAaHOBJIEHHS HOTO HAJIEKHOCTI /0 KOHKPETHOTO KITIEHTA Ta HOTO OOJIIKOBOTO 3aIucy
3 METOI0 mojanbuioro HagaHHsa uboMmy Kiienty moctymy no Cuctemu Intepner-6ankinry «OTP BANK UA»
ABTeHTH(}IKAIIS MOKE 3IIHCHIOBATUCE 3 BUKOpUCTaHHAM SMS/PUSh-ToBioMIIeHHS.

ABTopu3anisa IliaTizkHoI0 cucTeMOI0 — TIpoTIeIypa OTPUMAHHS J03BOJIy Ha TMPOBEACHHS Omeparlii i3 3aCTOCYBaHHIM
[TnatixxHoi KapTKH.

ArperaTop — KOMIIaHis, IO MPAIlO€ Ha PUHKY MOOITBPHHUX Ta CEPBICHUX IIATEXKIB, a TAKOK Ma€ YKIaJCHi TOTOBOPHU 3
OKPEMHMH TIPOBaiepaMu MOCIyT Ta 3 omepaTropamu 3B’s3Ky (Hamam — Kommasii-ipoBaiiepn) 3 MeTo0 opraHizarii
LIEHTPATI30BaHOTO TPOIIECY TOCTABKH Ta OIJIATH PaxyHKiB mux KommaHiii-ipoBaiinepis iX KiIi€HTaMu.

Bbank — AKLIIOHEPHE TOBAPUCTBO «OTII BAHK».

BaHkiBcbKuii 1eHb — 9acTHHA pOOOYOTO JAHSI, MPOTATOM sIKOi baHK BiAKpUTHIL A7 00CITyrOBYBaHHS KIII€HTIB 3 TIOHE1IKA
MO IT’SATHUITIO, 32 BUKIIOYEHHSM BUXIJHUX Ta CBATKOBUX [IHIB, KpiM BUNAJKIB MEpEHECEHHS POOOYMX IHIB Ha iHIII
JIH1/BUX1AHI THI.

BankiBcbka mocJryra - Bci Ta/abo Oyb-sika 3 mocinyr/niii banky, sika 3amoBieHa KiiientoM ta HagaeThest bankom KitienTy
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIMTOBITHO 10 YMOB 3aKOHOAABCTBA.

Boprosi 30608’ a3annsa — 30008’ s13anHs1 Kiienra nepen bankom mono crmatn banky BUHAropoiu 3a BUKOPUCTAaHHS
Cuctemu OTP BANK UA, a takox Oynb-sIKUX HIINX matexis nepeadauennx Tapudamu.

I'enepanbnuii 70roBip Mpo HaJAaHHA IHBECTHLIHMX MOCJIYr — JIOTOBIp Ha MiACTaBi sfkoro baHk, sk iHBecTHIIiiTHA
¢ipMa, Hajmae IHBECTHIIIHHI TOCIYrHM Ta/ab0 3AiiiCHIOE [ii 4YM HaJaHHS TIOCIYT, TOB'I3aHUX 3 BIANOBIIHUMHU
IHBECTUI[ITHUMY TOCTYTaMy Ta HAJA€ 1HII MOCIYTH, AOTOBIp ykianeHuid Mk bankom Ta Kiientom (y ToMmy umcmi 3a
nopydeHHsM KitienTa), po3mimennit Ha OdiniiHoMy caiiti baaky.

JoBipena oco6a Kiienra — npencraBauk KirienTa 3a 1oBipeHICTIO.

Hepxarens KapTkm — ¢iznyna ocoda ta/abo (izuuna ocoda-mimpueMelb, ika Ha 3aKOHHUX I1ICTaBaX BUKOPUCTOBYE
CJIEKTPOHHUH TATHKHUN 3aci0 JUisl 1HIIFOBaHHS TIepeKa3y KOIITIB 3 BiJMOBIAHOTO paxyHKy B banky abo 3xificHIO€e iHII
orreparlii i3 3aCTOCYBaHHSAM 3a3HaYEHOTO EIIEKTPOHHOTO IIATIKHOTO 3aC00y.

JosinkoBuii uentp (ALL) — e migpo3ain, AKuii 3ailicHIOE iHPOpMaLiiiHy TiATPUMKY KIi€HTIB baHKy Ta mpojak okpeMux
OaHkiBchKHX MpoaykTiB. KonrakTtHi Tenedonu /L 3a3nadeni Ha OdiniiiHomy caiiti banky.

HoroBip — Jlorosip mpo aucraHIliiiHe oOCIyroByBaHHS Ta €JIEKTPOHHY B3a€MOJi0 (MyOmiuHUil), pO3MilllEeHWI Ha
Odiniitnomy caiiti banky. lorosip mixk bankom ta KitieHTOM yKi1agaeThCs IUIIXOM MiANMCaHHS 3asBU-aHKETH.
JoroBip 6aHkiBCbKOro paxyHKy — myOniyHHN AOTOBIp, Ha mijicTaBi sikoro baHk BigkpuBae Ha iM’st KiieHTa Oyab-skuit
paxyHOK, yknaaeHuit Mk bankom ta Knienrom (y Tomy umcini 3a nopyuenHsm Kiienra), po3mimenunit Ha OdiniiiHomy
caiiti banky.

Jorosip npo Bugayy KapTKH — MyOIiYHAN TOTOBIp HA IMiJICTaBi IKOTO baHK BiIKpHBa€e MOTOYHUH (KApTKOBHIA) paXyHOK
Knienty ta Hamae iHmn mocnmyru, yknajaeHud mixk bankom ta Kiientom (y Tomy umcmi 3a gopydeHHsM KitieHrta),
po3mimenunit Ha OdiniiHoMy caiiti baHKy.

JoroBip mpo 00c/iyroByBaHHsl paxXyHKY y HiHHHUX Hamepax - JIOTOBip Ha MiAcTaBi sikoro baHK, Sk Jemo3utapHa
yCTaHOBa, BigkpuBae KilieHTy paxyHOK B IIHHUX Tanepax, BeJe OOJiK IIHHUX MarepiB Ta HaJIa€ IHIII TOCIYTH, JOTOBIp
ykiIageHni Mix bankom ta Kiienrom (y Tomy uucii 3a gopydeHasm Kiienra), posmimennit Ha Oginiiinomy caiiti banky.
JMonarkosuii Jepxarear Kaprku - ¢isnuna ocoba (uneH cim’i, abo iHma ¢isuyna ocoba), BU3HAuUeHa B 3asBi-
anketi/3asiBi min 4ac yknmajeHHs JloroBopy mpo Buaady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (MyONivHWi) sIK
HNonarkoBwuii [depxarens Kaprku, skomy KilieHT J0BipWB BUKOHYBaTH orepailii 32 KapTkoBUM paxyHKOM 3a paxyHOK
yacTHHU a00 BCiX KomTiB (B ToMy umcii Kpenuty) Ha fioro KapTkoBoMy paxyHKy.

Hopyuenns KmienTa — noipenicts Bix Kiienra Ha bank abo [JomatkoBoro Jlepkarens KapTku y npoctiéi mucbMoOBii
dopmi, sika iMITIeMEHTOBaHa y 3asBi-aHKETi, 3 IEpeNiKOM IMOBHOBaXXEHb, BH3HAYeHUX Yy JloroBopi po3mioMm «9.
JOPYUYEHHA (JOBIPEHICTB) KIIIEHTA», abo odopmiieHa OKpEMHUM JIOKYMEHTOM.

JmHaMivyHHii maposs — 6-3HaYHa MOCIIJOBHICTH HU(P, 110 oTpuMaHa yepe3 SMS/Push-nosinomiieHHs1.

Mpoctuii Enexrponnnii [Minnuc Knienra (IIpoctuii EIT Knienra) - BBenenns Kimiearom JlnHaMiYHOTO Mapostto Ta/abo
BBeZIcHHs KIieHTOM MOCHiIOBHOCTI CHUMBOJIIB/ABTEHTH(IKALIHHUX MJaHUX, SKi HamnpaBiseTbcss bankom SMS-
noBinomieHHsAM Ha DinaHcOBHI HOMep MOOIBHOTO Tenedony KiieHTa, 1110 NpupiBHIOETHCS A0 BIACHOPYYHOTO IiIITHCY
Kmienta. Ilpoctuii EIl Kiienra noxarotbes KitieHTOM Ta OJHO3HAYHO JIOTIYHO MOB'S3YIOTHCS 3 TUMH CICKTPOHHUMHU
JMaHUMH, SKi miAnucyoThes KitienToM Ta npusHadeHi A inentudikaii Kiienra.

Ynockonanenuii Enexrponnmii Ilinnuc Banky (Yaockonaienuii EIl Banky) — mignuc banky, oTpumaHuil 3a
pe3yIabTaTOM KpUNTOrpadivHOro nMepeTBOPEHHs eNSKTPOHHMX JIAHHX, 10 mianucyroThes. Y nockonanenuit EIT banky nae
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3MOTY IIATBEPANTH IITICHICTE IMANMMCAHUX €IEKTPOHHMX JaHuX 3 00Ky banky. Ynockonanenuit EIl banky HakmamaeThCs
3a IOIOMOTOF0 OCOOMCTOrO KITfoUa Ta MePeBIpETHCS 32 JOTIOMOTO0 BIIKPUTOTO KITFOUa.

3aKoHOJABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

3asBa-ankera — 3asBa-aHkeTa mpo HajgaHHA OaHkiBCbkuX mocayr AT «OTII BAHK», 3asBa-ankera mpo HagaHHS
0aHKIBCHKHX TOCITYT Ta/ab0 3asiBa-aHKeTa PO HaJaHHSA 0aHKIBCHKUX IOCIYT (3MiHa YMOB KOPUCTYBaHHSA BaHKIBCBKUMHU
MocIyramMu), Ta/abo ski 3asBa-aHKEeTa PO BiAMOBY BiJ OTpuMaHHS BaHKIBCHKOI MOCTYTH, SKi € HEBiI €MHOIO YACTHHOIO
Horosopy, Ha miacTaBi sikoi bank Hagae Knienty bankiBerpki mocnyru / npunuHsie Haganns Kiienty bankiBebkoi nmociyru.
InTepHer — BcecBiTHA iH(OpMaliifHAa cHCTEMa 3aralbHOTO IOCTYIY, SIKa JIOTIYHO 3B'Si3aHa TIO00ATHHUM aJpPECHUM
IIPOCTOPOM Ta 0a3yeTbcs Ha IHTEpHET-IIPOTOKOJIi, BU3HAYEHOMY MIKHAPOAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHT — OTpMaHHA OAHKIBCHKUX MOCTYT IUIsIXOM HocTymy 1o Cucremu Iarepuer-6ankiary «OTP BANK
UA)» 3a J0IOMOT0I0 BCECBITHBOI iH(OpMamiiHoi cucteMu [HTEpHET, 0 3a0e3MevyeThesl LUIIXOM AOCTYIY 0 CHUCTEMHU
gepe3 MOOITEHUHN J0JaTOK;

KaienT — ¢iznuna ocoba, mo yxiana JJorosip 3 bankowm.

KaprkoBuii paxyHOKk — moToYHHMH (KapTKOBHI) paXyHOK y BIAMOBiAHIM BamroTi, Bigkputuil y banky Kiienty, mo
MpU3HAuYeHUH I KIpUHTY BCix omepariii KiienTta 3 IImaTixkHOIO KapTKOIO, a TaKOX MPOBENEHHS IHIIMX Omnepartii
repeadadeHNX BiATIOBITHAM JTIOTOBOPOM;

Kpenur — 30008B's13anHa banky Hagatu eBHy CyMy TpOILIOBHX KOLITIB, SIKE HAJaHO B 0OMiH Ha 3000B'13aHHSA OOPIKHUKA
010 TIOBEPHEHHS 3a00ProBaHOi CyMH, a TaK0XX Ha 3000B'SI3aHHS Ha CIUIATy MPOIEHTIB Ta IHIIHNX 300piB 3 TaKOi CyMH.
Kpenut noxinseThest Ha CIIOKUBYM (KpeauT, o HamgaeThesl bankom Kiienty (crosknBaueBi) y TOTiBKOBIH dopmi um Ha
npuadanHs ToBapiB 0e3 3acraBu — Cash-, POS-kpeaut) Ta 3acTaBHuii (KpeIUT Ha KYIIBIIO aBTO, HEPYXOMOCTI TOMIO M
3acTaBy).

Jlorin — yHikaneHU inenTH(iKaTop KimienTa, mo Bimnosinae dinancoBoMy HoMepy MoOinsHOTO Tenedony KiieHra B
cucremax banky Ta Bu3HaueHwui B 3asBi-aHKeTi. JIOT1H BHKOPHUCTOBY€ETHCSI IPH MPOXOIKEHHI Mporielypr ABTeHTHDIKaIIi1.
HBY — HanionanbHuii 6aHk YKpaiHu.

Mobinbuuii nogatok «OTP BANK UA» — 11e mporpama ans MoOiUTbHHAX TenedoHiB 3 omnepariiHoio cucremoro i0S /
Android, po3pobnena cnemianpbHO I KopucTyBaHHA Cucrtemoro IHTepHer-Oankiary «OTP BANK UA» 06e3
3aCTOCYBaHHs BeO-Opaysepa.

MooinbHuii TesiepoH - (amapar), skuit BUKOPUCTOBYEThCs 11st SMS/Push-aBrenTudikarii, KiHuese o6iaaHanns Kiienra,
SIKE BHKOPHCTOBYEThCS HHUM JJIsi OTpUMaHHs PUSh-TIOBiIOMJIEHh Ta TEIEKOMYHIKAIHUX MOCIyr (B TOMY YHCII
OTpPHMaHHS TEKCTOBHUX TOBIIOMIICHB) 3riqHO [IpaBui HajJaHHs Ta OTPUMaHHA TeJICKOMYHIKalliHHUX MOCTYT, 3aTBEPAKEHI
[TocranoBoro KMV Ne 295 Bixg 11 xBiTHs 2012p.

Onmnepaniiinunii yac — yactrHa onepaiiitHoro aast banky a0o iHmoi ycranopru—wieHa [naTi>kHoi cucTemMu, MpoTAToM SKOT
MPUIMAaOTHCA TOKYMEHTH Ha TepeKas i TOKYMEHTH Ha BiIKIMKAaHHA, [0 MaloTh OyTH 00po0IIeH], iepeani Ta BUKOHAH]
UM BaHkoM mpoTsIroM 1poro x podoyoro aHs. TpHUBANiCTh ONEpalifHOTO Yacy BCTaHOBIOEThCs baHkoM abo iHIIOK
yCTaHOBOIO—wIeHOM [IaTiXHOT cHCTeMH CaMOCTIHHO Ta 3aKPIIIIOETHCS B iX BHYTPIIHIX HOPMAaTHUBHUX AKTax.
Onepauiiinnii yac Cucremu Inteprer-6ankinry «OTP BANK UA» — ycranosnenuit bankom yac, IpoTsSrom siKoro
npuiMaroThes 3amuTi KiieHTa 11010 pO3MOpsIKEHHS TPOIIOBIMH KOIITAMH, 1[0 MaloTh OyTH 0OpoOIieHi, nepeiaHi Ta
BUKOHaHI baHKOM mpoTsroM mporo x pododoro aus. OmnepamiiiHuii 4ac cucteMu Moxe OyTh 3MiHeHWH baHkoMm B
OJHOCTOPOHHBOMY NOPSAKY 3 IornepeaHiM onoimeHHsM Kiienra na OdiuniinoMy caiiti banky abo B Cucremi [nTepuer-
6ankinry «OTP BANK UA» monaiimeHIie 3a JeHb JI0 BCTyIy B jito HoBoro OmepaniliHoro yacy Cucremu IHTepHer-
6ankinry «OTP BANK UA». Onepariiiniit uac Cuctemu Iarepaer-6ankinry «OTP BANK UA» Buznauenwmii y Tapudax
banky.

Odiniitanii caiit Banky - Odiniitanii caiit banky B mepexi [HTeprer www.otpbank.com.ua.

MacuBHi onepanii (Tpan3akmii) — onepaiiii B Cuctemi OTP BANK UA, 1110 He 110B’s13aHi 31 3MiHOIO OayiaHCy PaxyHKy
(nampuknaa: noOy0Ba BUIIMCKH, eperyisiy 3anuiKy PaxyHky, HancunanHs iHopmaiiinoro SMS/Push-noBizomieHHs).
Ilnarixkna mocayra — Bei Aii, mo moB’s13aHi 3: popMyBaHHAM/31iHCHEeHHSIM PaxyHKiB-(hakTyp/marexis Big/mo Kommanii-
npoBaiifiepa; cnucaHHsM KomTiB 3 Paxynky KiieHra; mepepaxyBaHHsM KowTiB Ha TpaH3uTHWi paxyHOK baHKy;
nepepaxyBaHHSIM KOIITIB 32 pekBizuTamMu KomnaHii-nipoBaiiziepa; yTpuMaHHs KOMICIH, 1110 OB’ s3aHi 3 IUMH JIiSIMH.
Inarizkna kapTka (KapTka) — eleKTpOHHUH IUIATIKHUM 3aC10 Y BUTTISL IJIACTUKOBOT KApTKU (OCHOBHOI UM JOJATKOBOT),
IO MIiCTHTH 000B’SI3KOB1 PEKBI3UTH, BU3HaUeH1 [InaTixkHOI0 cucTeMoto, iKi i1eHTH]iKY0Th [I1aTixkHy ciucTeMy, eMiTeHTa
[TnaTixHOT KApTKH, IEepKaTEN 9 JOBIPEHY 0CO0y JepKaTers.

InaTizkHa cucTeMa — IUIATIKHA OpraHi3amis, WICHH IUJIATIKHOI CUCTEMH Ta CYKYIMHICTh BiJHOCHH, 110 BUHUKAIOTh MiX
HUMH IpH NIPOBEACHHI Nepekasy KowuTiB. [IpoBeneHHs nepeka3y KowmTiB € 000B'SI3K0BOIO (PYHKIII€I0, 1110 Ma€ BUKOHYBATH
IUIATIKHA CHCTEMA.

IMoTouHuUii paxyHOK — MMOTOYHHMI PaxyHOK y BIJIMOBITHIA BaNIOTI, 0 BigKpuBaeTbess bankom KiienTy Ha goroBipHiit
OCHOBI 17151 30epiraHHs KOLITIB Ta/4u 311HCHEHHS PO3paXyHKOBO-KaCOBHX OIEpaLii 3riJHO YMOB BiATIOBIIHOT'O IOTOBOPY
Ta BUMOT 3aKOHOZAaBCTBa.

MpaBuaa — [IpaBuna HajaHHS MOCTYT JUCTaHIIHHOTO 00cmyroByBaHHs 3acobamu Cucremu [HTepHeT-0ankinry «OTP
BANK UA», mo ckiagarots HeBiJ eMHy dacTHHY lorosopy i € 000B’sa3koBuMH 1151 BUKoHaHHs Kitientom. bank moxe
3MiHIOBaTH Ta jgonoBHioBaTH [IpaBmna mpo mo Kiienr iHdopMmyeTbcss B THOpsSIKY —mepeadadeHoOMy
Horosopom/IIpaBuiiamu.

Paxynok (Paxynku) — Ilorounuii paxyHok Ta/abo KapTkoBmii paxyHok Ta/abo Bknamnuil (nemo3uTHHH) paxyHOK
Kiienra, Bigkputuii y banky.
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Po0ounii neHb — 1eHb, 110 CIiBIagac 3 baHKIBCbKUM JHEM.

Cucrema IntepHer-6ankinry «OTP BANK UA» (Cucrema/Cucrema IHTepHeT-0aHKIHIY) — IIpOrpaMHO-anapaTHUR
komruiekc banky amst nananas KimieHTaM mocnyr AucTaHUifHOTo 00CIyroByBaHH (aBTeHTU(IKALisl, JOCTYI A0 aKTUBHUX
1 MacCMBHUX TPaH3aKLiHi 3a CBOIMU paXyHKaMH Ta MPOAYKTAMH), a TAKOXK 1HIIMX MOCIYT, epeadadeHnx JJoroBopom ta/uu
ITpaBunamu. Ilopsiaok HaganHua bankom nocnyr Bu3HadeHuit Jlorosopom ta [IpaBuiamu.

CTaTu4HUIl napoJb — 4-3Ha4HA MOCIIAOBHICTh MU(pP, YHIKATHHUNA CTATHYHUN HAOIp cuMBOMNiB (mmdpu), mo Bigomuit
Tineku Kiienty. CtatndHuii napois HeoOXiJHUHA IS TPOXOIKEHHS poLeAypy ABTeHTHIKALIi.

Tapudu banky — nepenik TapudiB Ha nociayru baHky, skuii € HeBiJ eMHOI0 yacTuHOIO JloroBopy. Ilepemik moxke
3MIHIOBATHCS Ta JIOTIOBHIOBATHCS, PO 110 KITiEHT MOBiIOMITIETHCS B IOPAIKY, TependadeHomy [Jorosopom/IIpasmmamu.
Tpau3uTHU paxXyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJTIOIOTHCSI KOLITH, TPU3HAYEH] JJIs1 HACTYITHOTO MepepaxyBaHHsI
1o Kommnanii-nipoBaiiiepiB 3riJHO IOJEHHOTO PEECTPY IIATEXKIB, IO OTPUMYETHCS Bijl KOMMaHii Arperatopa.
®inancoBuUii HoMep M0OiTbHOrO TesedoHy — HOMep MoOLTbHOTO Tenedony KitieHTa, SKHif BHKOPHCTOBYETHCS B IKOCTI
Jloriny nns Bxoay B Cuctemy OTP BANK UA, nns SMS-aBrenTudikamii Ta/abo 3 MeTor0 BUKOpUCTaHHs EJeKTpoHHOTO
[lignucy, Tta/abo mnst otpumanHs SMS-moBimomnenp Bix banky, Ta/abo BignpaBmenHs Kiientom banky koni
MiATBEPPKEHHS YH 1HIIOT TEeKCTOBOI iH(OpMarIii, sika HeoOXiaHa ISl OTpUMaHHs/HagaHHA baHKiBChKUX MOCITYT 32 Oyab-
SIKUMH TOTOBOPAaMH, SIKi yKiIajieHl Mixk CTopoHaMU.

SMS-noBinomienns — (Short Message Service — ciryx0a KOPOTKHX TTOBIIOMJICHb ) — TEXHOJIOTIs1, sIKa JI03BOJISIE IPUAMATH
Ta TIepeaBaTi KOPOTKI TEKCTOBI MTOBIAOMIICHHS CTUTEHUKOBUM TenedoHoM y GSM-Mepexi.

SMS-aBTenTudikauis — HanpasieHHs bankom 3a gonomororo TeraedoHHOro 3B’s13ky SMS-noBinomienust Kiienry Ha
BusHaueHmit B Cucremi Intepuer-6ankinry «OTP BANK UA» dinancoBuit HoMep MOOLIEHOTO TenedoHY, OTHOPA30BHX
JIMHAMIYHUX MApOJIiB Y BUTJISII 6-3HAYHUX MapOoIiB a00 YHIKAIBHUX TiepIoCHiIaHb, U0 BUKOPUCTOBYIOThC KimieHTOM
TiJ] 9ac MPOXOHKEHHS Mporeaypu ABTeHTH IKAII1.

Push-noBinomiieHHsI — TeXHOJIOTIs TIepeayi KOPOTKUX MOBIJOMIICHb BiJl CEpBEpiB MOOUILHHX JOJATKIB HA MOOLITbHI
tenedonu 3 onepaniiHoro cucremoro i0S / Android.

Push-aBrenTugikauisi — Hanpasiexns barnkom 3a gormomororo Push-nosizomienns Kiienty Ha Mo6inbHuit TenedoH 3
BcraHoBieHMM MobinpauM nogatkom «OTP BANK UA» Ta mianucanum Kiientom Ha orpuMants Push-moigomiieHs,
OJIHOpa30BUX JIMHAMIYHHMX MapoJIiB, MO0 BUKOPHCTOBYIOThCS MoOinbHuM pomatkoM «OTP BANK UA» mix dac
npoxoukeHHs Kitienrom npouenypu ABTeHTH]IKAII.

3acmepescenna: Buweskazani mepminu MoxCyms GUKOPUCTOBY8AMUCH K 6 OOHUHI, MaK i 6 MHOJCUHI. Busnauenmns
3acmocogyromucsl 8UKI0OUHO 8 pamkax Jooamxy Nel oo [ozosopy.

2.3ATAJIBHI NOJIOKEHHSA

2.1. 3 BukopuctanasaMm Cucremu [aTepaeT-0anKiHTy «OTP BANK UA)» bank 3000B’s3y€ThCSI BAKOHYBATH JAUCTAHITiIHE
obciyroByBaHHs PaxynkiB KirieHTa, a Takok HaiaBaTH iHIII TOCTyTH, iependadeni JJoroopom Ta/au [IpaBrnamu.

2.2. 3 meroro BukopuctanHs Cucremu InTepHer-O0ankinry «OTP BANK UA» nHeoOxigHo ykmactu 3 bankom 3asBy-
ankery/JloroBip (B Tomy umcii JloroBip, sikuit Oyno ykiageHo mix yac 3amoBieHHs nociyrd OTPdirekt) Ta ycmimHo
MPOUTH Tiponieypy ABTeHTH(]IKAIII].

2.3. 3’3ok 3 Cucremoro Iareprer-6ankinry «OTP BANK UA» minogo0oBwmii, 32 BUHATKOM IE€PiOJiB TEXHIYHOTO
o0cnyrosyBanHst CucTeMu.

3. OCOBJIMBOCTI BUKOPUCTAHHSA CUCTEMHM OTP BANK UA

3.1. Onepauii, mo MoxyTh 0yTH 31ilicHeHi 3a nonomoror Cucremu Intepuer-6ankinry «OTP BANK UA»
3.1.1. baHk BUKOHY€ HaCTyIHI ornepariii iHitioBani Kirienrom 3a gonomoroto Cucremu Inrepaer-oankinry «OTP BANK
UA»:

3.1.1.1. Onepauii 3 [laaTiXkKHUMH KapTKAMU

3.1.1.1.1. Onepanii 3 [Inatizkaumu kapTkamu goctynHi Jlep:xkartento KapTku:
OdopmieHHs BipTyaibHOI KapTKH/YKIaJeHHS 3asBU-aHKETH
OdopMiIeHHS KpeAUTHOT JIiHIT 10 KapTKU/yKiIaIcHHS 3asBU-aHKETH
3aMOBJIEHHSI JOCTABKH IIACTUKOBOT ((hi13MIHOT) KapTKH

OdopmieHHs 101aTKOBOT KAPTKH

[lepeBunyck xkapTku

OdopmieHHs cTpaxyBaHHI KOIITIB Ha KapTIli

OdopmieHHs (aKTUBAIlis ) KpEAUTHOTO cepBicy «CKkuOOUKay

[lepernsaa geraneii Ta OanaHcy KapTKU

[epernsa neraneit kpeauTHOTO cepBicy «CKUOOUKa

3MiHa KPEJUTHOTO JIIMITY / TIMITY KpeuTHOTO cepBicy « CKnOOUKa
3MiHa Ha3BH KapTKH

PekBi3uTH KapTKOBOTO PaxyHKY Ta KapTKH (B T.4 CVV2)

Icropist Tpan3akiii

OTtpumaHHS KBUTaHIIH 32 IPOBEJCHUMH ONepalisiMu Ha ajipecy elneKTpoHHoi nomTh Kiienra
3MiHa CI0Ba-IIAPOJII0

AKkTHBalis / 0JIOKyBaHHS KapTKH

AN N NN N O N YN NN

33




AN N N NN NN

AN N N N N NN N SN

Bcranornenns / 3mina PIN-komy

3MiHa JOOOBUX JIIMITIB ITO KapTIIi

Tokenizanis kapTu (Apple Pay / Google Pay)

[Noramenns kpeauTHOT JiHii

JlocTpokoBe TorameHHs] KpeAUTHOTO cepBicy « CKHOOUIKa»

[Tepexasu Mix BIACHUMH PaxyHKaMHU

[epekasu Ha paxyHKH 1HIIMX KIIi€HTIB baHKY 3 ypaxyBaHHSIM 00MeXeHb 3aKOHOJABCTBA (B HAL[IOHAJIBHIH
BaIOTI YKpaiHu)

ITepekas B Mexax banky mo Homepy TenedoHny (B HaliOHAIBHIN BaIOTI YKpaiHu)
IMepexasu 3a Mexi banky no YkpaiHi (B HallioHaIbHIN BamoTi YKpaiHu)
[epekasu Ha KapTKH iHIIUX OaHKIB YKpaiHH

[Tepekasu (MMOMTOBHEHHS) 3 KAPTOK 1HINX OaHKIB YKpaiHH

[NonoBHEHHS MOOUTBHOTO Tene(oHy

Omnnara paxyHKiB (IociyT)

[TinTBepmKeHHS TpaH3aKIliit gepes mporokon 3DS 2.0

Kymisns/mpomax/oOMiH i1HO3eMHOT BATIOTH

OdopmieHHs cepBiCy HAKOITMYCHHS

BcTanoBieHHS «ym00I€HO» KapTKH

3.1.1.1.2. Onepauii 3 [Inatixkaumu kapTkamu/KapTtkoBuMn paxynkamu, mo goctynsi JlonarkoBomy lep:xaTtento
Kaprkmu:

AN NN N Y Y N N N N NN
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[lepermnsin neraneii Ta OanaHCy KapTKA

3MiHa Ha3BH KapTKH

PekBizutu xapTku (B T.4 cvv2)

IcTopis TpaH3akiiit Mo KapTii

BcTanoBneHHA cI10Ba-MapoIIo

AxTuBaris / 6J0KyBaHHS KapTKU

Bcranornenns/3mina PIN-koy

3miHa 10OOBHX JIMITIB MO KapTIIi

Tokenizais kaptku (Apple Pay / Google Pay)

[Nepekasu Ha paXyHKH iHIIUX KJII€HTIB baHKy 3 ypaxyBaHHSM 0OMEKEeHb 3aKOHOJABCTBA (B HAlllOHATIBbHIN BaJIOTI
Ykpainn)

[lepexasu 3a mexi banky mo YkpaiHi (B HaliOHATBHIN BatOTI YKpaiam)

[Nepekasu Ha kKapTku iHIIUX KIi€HTIB BaHKy 3 ypaxyBaHHsSM 00MeXeHb 3aKOHO/IABCTBA (B HAILlIOHANBHIN BaJIIOTI
VYkpainn)

[lepekasu Ha KapTKH iHIIUX OaHKIB YKpaiHH

[Nepekasu (MOMOBHEHHS) 3 KAPTOK 1HINKNX OaHKIB YKpaiHu

[Nepekas asnst moramieHHs BIACHOTO KPETUTY

[TonioBHEHHS MOOLTBHOTO TenePOHy

Omnnara paxyHkiB (1ocyr)

BceranoBneHHS «yno0IeHOD» KapTKH

Onmnepauii 3 IlorounumMu paxyHKamMu:

[Tepernsan neraneit Ta 0amaHCy paxyHKY

3MiHa Ha3BH PaxXyHKY

OTpuMaHHS PEKBi3UTIB paxXyHKY

IcTopis Tpan3akmiit

OTtpumaHHs KBUTaHIIIH 32 IPOBEJICHUMH OTepallisiMi Ha aJipecy elneKTpoHHo1 nmomti Kiienra
Ilepekasu Mix BIacCHUMHU paXyHKaMu

[Mepexa3u Ha paXyHKH iHIIUX KJIi€HTIB baHKy 3 ypaxyBaHHSIM 00OMekeHb 3aKOHOIABCTBA (B HAIllOHAIBHIH
BaIIOTI YKpaiHu)

IMepekasu 3a Mexi banky 1o YkpaiHi (B HallioHa bHIN BamtOTI YKpaiHu)
Kymnisins/mponax/o6MiH iHO3eMHOT BaJIIOTH

Onepanii 3 lenosuramu:

OdopmieHHs 1en03UTy

[lepernsaa neraneii Ta OanaHcy AENO3UTY

3MiHa Ha3BH JIETIO3UTY

PekBi3uTHu 1€M03UTHOTO paxyHKy

Icropis Tpan3akmiii

[lomoBHEHHS 1E€MO3UTY (3 MPaBOM MOTIOBHEHHS)
YacTkoBe 3HATTS KOILTIB OIAAHOrO BKIIALy
[lepernsg 3aKpUTHX ACTIO3UTIB
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v VrpaBiiHHSA aBTOIPOJIOHTALIEI0 CTPOKOBOTO JETIO3UTY

3.1.1.4. Onepauii 3 Kpeauramu:

OdopmieHHsI KpeauTy rOTiBKOO

Odopmitenns pedinaHCyBaHHS 3a00pTOBAHOCTI 32 KPEIUTOM
Ilepernan aeraneit Kpeauty

[epernsa rpadiky norameHHs 3a KpeAUTOM

KpenutHii Tiz1 (IOMIYHUK IO KPEOHTY )

[ToramreHHs 3a60proBaHOCTI 3a KPEAUTOM

[lepernsa 3aKkpUTHX KPEIUTIB

AN NN N NN

3.1.1.5. Onepauii no10 iHBeCTHLiHHNX TA IEMO3UTAPHUX MOCIYT
v' TlogaHHs 3aMOBJIEHHS PO HAJAHHS IHBECTUIIIHHOT OCTYTH i3 3a3HAYEHHSIM KOHKPETHUX YMOB 100 BYNHEHHS
BiJTIOBiTHOTO MTPAaBOYNHY
YKIaieHHs JOTOBOPIB KYIIBIi-MPOJAXY IIHHKUX TTarepiB
[Hmi omepartii 3 piHaHCOBUMY iIHCTpYMEHTaMH, TiepeadadeHi | eHepasHUM TOTOBOPOM PO HaTaHHS
IHBECTHUIIIMHUX MOCIYT a00 JoroBopoM mpo o0CIyroByBaHHS PaxXyHKY y LIHHUX Manepax
[MomanHs po3NOPSIHKEHb HA IPOBECHHS JICTIO3UTAPHUX OIEpaIliif
BinkpuTTs paxyHKy B [IHHHX Harepax
[lepermsin cTaHy paxyHKY B IIIHHUX Manepax
3aKpUTTS paxyHKY B I[[IHHHX Iarepax (3a HassBHOCTI TEXHIYHOT MOXKJIUBOCT!I )
[lepermsin icTopii BUIIIAT Ta BigoOpaxeHHs rpadiky MaiOyTHIX BUILIAT 32 [IHHAMU TariepaMu

AN

SNANENENEN

3.1.1.6. HanamryBanHa Ta inmuii pyHkuionam:

3mina @inancoBoro HoMepy MoOinsHOTO Tenedony Kiienra

3MiHa ajipecy eJdeKTpoHHOI mowTH Kiienra

HanamryBanns GioMmeTpuuHux ganux ajst Bxoay B Cucremy IntepHer-6ankinry «OTP BANK UA»
[epermsin indopmartii mpo BigainenHs ra ATM banky Ha mari

[epernsa inpopmalii mpo mapTHEPCHKi TepMiHaIH I TONOBHEHHS KapTOK Ha Malli

[lepenava nepconanbuux Aanux uepe3 Cucremy BankID HBY 3 ypaxyBaHHSIM 0OMexeHb 3aKOHOIABCTBA
AxTyamnizamist JaHux ¢iHaHCOBOTO MOHITOPHHTY Ta imeHTHdiKaniiHux qannx Kimenrta

OTprMaHHS eNeKTPOHHUX Komiil imeHTHdikamiitHux mokymeHTiB Kiienta 3 MobinmeHoro momatky «Jlis», 3
naxmagenuM is. ITignucom Kiienra

[lepenaya nepcoHanbHuX Aanux yepe3 Cucremy BankID HBY 3 ypaxyBaHHSIM 00MeXeHb 3aKOHO/IaBCTBA
Ykpainu

v OdopMIleHHS BUTIUCOK 110 PaxyHKam

v' Hapaunst/nepersisy/ckacyBanss 3roj Ha JlocTyn 10 paxyHkiB Kiienra B pamkax Bigpuroro 6aHkidry

AN N N N N N N
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3.1.1.7. Omepauii 3 IloToyHMMH paxyHKaMH, II0 BHKOPHCTOBYIOTbCSl ISl 3/iliCHeHHSI NiANMPHEMHULBLKOI
aisabHocTi KitienTom, sikuii € ¢pizmuHoI0 0codoro-mignpueMiiem (3a HasIBHOCTI TEXHIYHOT MOYKITUBOCTI):

[epernsaa geraneii Ta OanaHcy paxyHKY

3MiHa Ha3BH PaxyHKY

OTpuMaHHS PEKBI3UTIB paXyHKY

Icropist Tpan3akiii

OTtpumaHHS KBUTAHIIH 32 IPOBEJCHUMH OIepaLisiMu Ha ajfipecy eneKTpoHHol nomtu Kiienrta

[Nepekasu Mix BIaCHUMH paxyHKaMu

[Nepekasu Ha paXyHKH 1HIIUX KJIIEHTIB BaHKy 3 ypaxyBaHHSM 0OMeXeHb 3aKOHOJABCTBA (B HAIlIOHAIBHIN BaJIFOTI
VYkpainn)

[epekasu 3a mexi banky nmo YkpaiHi (B HallioHaJIbHIH BaJItOTi YKpaiHu)

AN N N N N NN
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3.1.1.8. Onepaunii 3 Jeno3uramu Kiienra, sikuii € ¢i3nuHor0 oco0oro-nmianpueMiemM (3a HasBHOCTI TEXHIYHOI
MO>KITUBOCTI):

3MiHa Ha3BH OIIAHOTO BKJIATY

PexBizuTy omaaHOro BKIaIy

IcTopis Tpan3akiiit

IToroBHEHHS OIaAHOTO BKJIALy

YacTKoBe 3HATTS KOIITIB OLIaJHOTO BKJIAILY

ANANENENEN

[Ipu po6oti 3 Cucremoro [areprer-6ankinry «OTP BANK UA» KiienT 3000B’s13aHHl 3alIOBHIOBATH BCi HEOOXi IHI
PEKBI3UTH Y BiIOBIAHOCTI 1o BUMoOT JloroBopy Ta BuMor (3anuTiB) Cuctemu [aTepaer-6ankinry «OTP BANK UAy.

3.1.2. Mobinsnuii 0ooamox «OTP BANK UA» o meneghonis 3 onepayiiinoro cucmemoro iOS / Android
3.1.2.1. Joctyny mo Cuctemu Inrepuer-Oankinry «OTP BANK UA» uepe3 MoOINbHHI JOJATOK MOXKIMBHUA 3a

35




JIOTIOMOT 010 cucTeMU [HTEpHET.
3.1.2.2. JlonaTok moTpiOHO CKayaTH 32 HACTYITHUM TilePIIOCHIaHHIM (aIpEecoro):
i0S  Android

3.2. IloBinomiieHHs

3.2.1. SMS-noBinomaenns

a) [locmyra mamcwmanas SMS-moBimomienb aoctymHa Oyab-skomy Kiienty na DiHaHCOBHIT HOMEp MOOLTBHOTO
tenedoHy, KU BiH BKa3aB Npu ykianaHHi Jlorosopy y 3asBi-aHkeTi Ta sSKuil miaTpuMye cepBic SMS-OBiZOMIICHD.

0) bank Hagae MOXIHMBICTH OTpuManHs SMS-nioBigominens Ha | @iHaHCOBUIT HOMEp MOOIBHOTO TenedoHy.

B) Buacna nocraBka SMS-TioBioMIIeHs He MOXKe OyTH TapaHTOBaHa baHKOM, OCKUTBKH BOHA 3aJIEKHUTH BiJ| IEKUTFKOX
YHHHUKIB, TAKUX sIK: Tpadik B Mepexi MOOITILHOTO 3B'SI3KY, MiCIIE3HAXOMKEHHSI MOOLIbHOTO TenedoHy KirieHTa B Mexax
JIOCSDKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHEHUI MoOiLnpHuU TenedoH Kiienra. bank He € omeparopoM MOOiTBHOTO
3B'SI3KY, 1 TOMY HE MO’KE TapaHTyBaTH JO0CTaBKY SMS-TioBimoMieHb. baHk qoKIagae BCix 3yCHITb IS CIIPUSTHHS ITBUIKOMY
YCYHEHHIO 300iB y po0oTi mocimyru SMS-iadopmyBaHHS.

Knient Bu3Hae, mo Ha J0cTaBKy SMS-MoBifOMIIEHHS y OyIb-sIKMI 9ac MOXKYTh HECTIPHATIMBO BILUIMHYTH MPOOIEMH 3
Mepesker0 MOOLTBHOTO 3B'3KY, (hOopc-MakOpHI OOCTaBHHM, BKIIOYAIOUN 0€3 OOMEKEHHS BTPYUYaHHS B IUIOIIY MTOKPHTTS
Mepexi. bank He Hece BimmoBimanbHOCTI mepen KiierTom 3a Oyap-gKy BTpary, MOIIKOPKEHHS ab0 BUTpPATH, TOHECEH]
Knienrom mpsimo abo mob6iuHO, B pe3yibTaTi OyAb-SKMX TPYAHOILIB, 10 BUHHUKIN y MpOBaiiepa Mocayr MOOIIEHOTO
3B'13Ky Kuienra.

3.2.2. Push-noBinomiieHHs

a) [Tocnyra nancunanus Push-moBimomiienp goctynHa Oyap-sikomy Kiienty Ha MoOiunbHUIT TeneoH 3 BCTAHOBICHUM
Mob6insaum gogatkom «OTP BANK UA» ta mignucanum KiientoMm Ha orpuManns Push-mosizomiieHs.

0) bank Hagae MoxHBicTh OTpuMaHHs Push-mosimomiiens Ha 1 Mo6Ginsauii Tenedon Kiienta. Ipu 3mini Mo6insHOTO
tenedony Kiient moxe mignucatu HoBuii MoOiubHU# Tenedon Ha oTpuManHs PUSh-TOBiIOMIICHB, TPU IOMY 1HIITHI
MOOiTBHI# TenehoH Oy1e aBTOMAaTHYHO BiAMKUCAHO Bi OTpuMaHHs PUSh-ITOBiTOMIICHb.

B) BuacHa nocraBka Push-mosimomiens He Moxe OyTH rapaHToBaHa BaHKOM, OCKIJIBKHM BOHA 3aJI€KHUTh BiJl JEKUIBKOX
YMHHWKIB, TAaKUX SK: HAsBHICTh Ta SKICTh [HTEepHETy, Micle3HaxXo/DKeHHS MoOinmbHOro TenedoHy KiieHta B Mexax
JIOCSKHOCTI, Y POYMIHTY, a TAKOX YW BBIMKHEHUH MOOUThHUI Tenedon Kimienrta. baHk He € BJIaCHUKOM CEpBICY JOCTaBKU
Push-moBimomieHs, i TOMy He MOXKe rapaHTyBaTh A0cTaBKy PUsh-moBigomiieb. bauk q0KIa1a€e BCix 3yCHITb TS CIIPUSTHHS
HIBUKOMY YCYHEHHIO 3001B y po6oTi mociayru Push-mosimomieHs.

Kiient Bu3Hae, 1m0 Ha A0cTaBKy PUSh-moBigoMieHHS y Oyab-sIKHiA 4aC MOXYTh HECHPHUSITIMBO BIUTMHYTH MPOOJIEMH 3
InrepuetoMm, ¢Qopc-maxopHi oOcraBuHM. baHk He Hece BiamosimambHOcTi mepen Kiientom 3a Oynp-siKy BTparty,
MOIIKOKEeHHS 200 BUTpaTH, moHeceHi KitieHToM npsMo abo mo6idHo, B pe3ynbTari Oy Ib-IKUX TPYIHOIIIB, 10 BUHUKIH
y BIACHHKIB CepBICiB JocTaBKu PUSh-ITOBIIOMIIEHE.

3.3.Oco0auBOCTi MPOBEIEHHS IUIATEKIB M0 HOMEPY MOOLIBLHOTO TeaedoHy

3.3.1. Knient mae moxuuBicte y Cuctemi Inrepuer-6ankinry «OTP BANK UA» obparu ynrobneHny kaptky (ToOTO
3B’sI3aTH BIIACHUI MOOLTBHUI HOMeEp TenedoHy Ta BIacHUI HOMEp KapTKH) JJIsi OTPUMAaHHS NepeKasiB KOIITIB 3 KapTOK
kiieHTiB banky 3a MoOinbHUM HOMepoM Teedony y Cucremi [ntepuer-Oankinry «OTP BANK UA».

3.3.2. Knient mae moxiuBicth y Cucremi Intepuer-0ankinry «OTP BANK UA» nomatu yiaro0iieHy KapTKy 0
rI100aIpHOTO MOMYyKY (TOOTO Aomatu KapTKy 1o Visa Alias) st oTpuMaHHS TiepekasiB KOMITIB 3 KApTOK KITIEHTIB 1HIIIX
0aHkiB 3a MoOinbHUM HoMepoMm TenedoHy y Cucremi Inrepner-Gankinry «OTP BANK UA» Ta iHmmx cucremax
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

3.3.3. Jlns 3aiiicHeHHs epekasy KOIITiB Ha KapTku KiieHTiB banky y Cucremi [HTepHeT-6ankinry «OTP BANK UAy, ski
oOpainu ynrobneHy kapTKy (ToOTo 3B’ s3aii BIIACHUI MOOITEHII HOMEp Tele]oHy Ta BIACHUA HOMEP KapTKH), JOCTATHBO
BKa3aTH MOOUILHUI HOMED Teie)OHY OTpUMYBaya.

3.3.4. [Ins 3pilicHeHHs mepeka3y KOIITiB Ha KapTKH KiieHTiB banky, siki qojanu ymoOieHy KapTKy 10 TI00aibHOTO
nouryKy (To0To f1oganu kapTky A0 Visa Alias), mocTaTHbO BKa3aTu MOOUIBHHI HOMeEp TeneOHy OTpUMYyBaya.

3.3.5. Knient mae moxumsicts y Cucremi Intepaer-6ankinry «OTP BANK UA» Bupanutu ymobiieHy KapTKy (TOOTO
BiJIB’S3aTH BJIACHUI MOOUIbHHI HOMEpP Tejae(OHY BiJl BIACHOTO HOMEPY KapTKH) Ta/a0d0 BHUAAIMTU YJIHOOJIEHY KapTKy 3
r7100aJIbHOTO MOIIYKY (TOOTO BUIANKUTH KapTKy 3 Visa Alias).

3.4. IlpoBeneHHs iHBeCTHLifiHUX Ta 1eNO3UTAPHUX ONepauiii

3.4.1. CTOpoHH JAOMOBWJIMCS, III0 YMOBHM HaJaHHS IHBECTHUI[IMHMX ITOCIYT Ta MPOBEICHHS IHBECTUI[IHNHHMX Omeparliit
nepenbadeHi ['eHepaJbHHM 10roOBOpOM NMpPO HAJaHHS IHBEeCTHNIHHUX mMocCJayr, ykiageHoro Mixk CTopoHamu, Ha
nigcrasi sikoro KitieHT oTpuMye iHBecTUIiiHI ociyrH 3a gonomoroto Cucremu [aTepuer-6ankinry «OTP BANK UA».

3.4.2. CTopoHH JOMOBMJIMCS, II0O YMOBHM HaJlaHHA AEMO3MTAPHUX IOCIYT Ta MPOBEIEHHS ACTMO3UTAPHUX OIepamiil
nepeadadeHi /[oropopom npo 06CayroByBaHHsl paxXyHKY y IiHHUX mamnepax, ykiajaeHoro Mixk CTopoHaM#, Ha IiIcTaBl
sxoro Kiienr BigkpuBas y banky paxyHOK B IIHHHX Marepax Ta OTpUMYE JEeTO3UTapHi OCIyTH 3a JonoMoroto CucreMu
Iareprer-6ankinry «OTP BANK UAy.

3.4.3. Knient, y pa3i 31iiicCHeHHSI iHBECTUIIIHUX Ta/abo0 JNermo3uTapHux onepariii 3acodamu Cuctemu [HTEepHET-OaHKIHTY
«OTP BANK UA), 3amoBHIO€ BiJIMOBIHI JOKYMEHTH y €IEKTPOHHOMY BUTJISIII. Jleski peKBI3UTH TaKWX JIOKYMEHTIB
MOXYTh 3anoBHIOBaTuCS aBToMatuyHo Cucremoro Iurepuer-O6ankinry «OTP BANK UAy», axi Kiient nepeipse
CaMOCTIHHO TIepeJT THM, SIK IJITBEPANUTH eeKTPpoHHI JokyMeHTH B Cuctemi [ntepHer-0ankinry «OTP BANK UAv.
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https://apps.apple.com/us/app/otp-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82/id1537460130
https://play.google.com/store/apps/details?id=ua.otpbank.android

3.4.4. baHk 3ailicHIOE IHBECTHIIIMHI Ta/ab0 Aemo3uTapHi omnepailii 3acobamu Cuctemu IarepHer-0ankinry «OTP BANK
UA» 3a HasgBHOCTI y baHky TeXHIYHOI MOXKJIMBOCTI Ha 3MIHCHEHHS TAKMX OIEpPAIlii Ta i3 ypaxyBaHHSIM OCOOIMBOCTEH
BU3HAaueHNMH [eHepajJbHHM JOTOBOPOM MNP0 HAJAaHHA IHBecTHUiliHMX mocayr Tta/abo J[loroBopom mpo
00CJIYTOBYBAHHSI PAXYHKY Y IIHHHX Ianepax.

3.5. Onepaitii 3 iHO3eMHOI0 BaJII0TOI0 Ta 0AHKIBCHbKHUMHU MeTaJIaMH

3.5.1. KitieHT MOKe KyIyBaTH, IPOJaBaTH Ta OOMIHIOBATH 1HO3EMHY BallfOTY/0aHKIBCHKI METaIH (32 YMOBH TEXHIYHOT
MOKNHBOCTI baHky) BiamoBimHO m0 mopsiaky Ta ymoB nepeadauenux JoroBopom, Tapudamu banky Ta 3rigHO i3
3aKOHOJABCTBOM.

3.5.2. lns kyniBii/mponaxy/o0MiHy iHO3eMHOT BaTIOTH/O0aHKIBCHKUX MeTalliB baHk, Ha mijicTaBi MOMEPEIHBO HAJAHOTO
Knienrom y 3assi-anketi Jlopyuenns Kiienra, moBHOBakeHHs 3a skuM CTOPOHHM BU3HAYMIIM y po3aim «9. JlopyueHHs
(mosipenicte) Kiienta» [oroBopy, BukoHye 3acobamu Cuctemu IntepHer-Oankinry «OTP BANK UA»
KYTIBIIFO/TIPOAaK/00MiH 1HO3EMHOI BaJOTH/OaHKIBCHKMX MeETaNiB BiAMOBiAHO 10 BkazaHoi Kimentom y Cucremi
Inreprer-6ankinry «OTP BANK UA» Buny onepairii Ta i3 BkazanuMu Kili€eHTOM THTIaMK BakOT/OaHKIBCHBKHX METAIB.
Po3wmip xomiciitHoi BuHaropoau banka BuzHavaetbest Tapudamu banky.

3.5.3. lopyuenns KirieHTa BUKOHYETHCS 32 YMOBH (i) JOCTATHHOTO 3aJIMIIKY KOIITIB y BiAMOBIIHIN BaIrOTi/0aHKIBCHKHX
METalliB Ha paxyHKy, HeoOXimHoro ans ii BukoHaHHA, (i) Hamamas Kiientom banky B HanmexHid ¢opmi makeTy
JOKYMEHTIB, 1[0 BUMaraetbcsi JoroBopom ta/abo 3akoHomaBCTBOM Ta (iil) ZOTPUMAaHHS 1HIIUX BUMOT, BCTAHOBJICHHX
3akonogasctBoM. opyueHns Knienta BukoHyroTbcs baHkoM BinMoOBiTHO 0 BHYTPILIHIX JOKyMEHTiB baHKy Ta BHUMOT,
BCTaHOBJICHMX 3aKOHOAABCTBOM. baHk Mae mpaBo Bimxuiautu 3anuT KimieHTa mono BukoHaHHs bankom JlopydenHs
KitienTa Ta Ha nmuchMoBe 3BepHEHHs KilieHTa HalaTH MOSCHEHHS IIO/0 MMiJICTaB BiAXWICHHS y POBEICHHI 3alUTyBaHOT
Knienrom omnepanii y Cucremi Intepaer-6ankinry «OTP BANK UA».

3.5.4. 3 Buncku 3 [loTouHoro paxyHky a®o 3 iHIIOTO IUIATKHOTO AoKyMeHTa KitieHT oTpumye iH(hOpMAIiio IIpo cymy
KyIIeHOI ab0 MpoaHoi iHO3eMHOI BamoTH/0aHKIBCHKUX METaiB (32 YMOBH TEXHIYHOI MOXIHBOCTI BaHKy), CyMy BCix
BUTpaT, sAKy cmiuatuB KiieHT 3a mMpoBeleHHS NWX ONepamid Ta, BUXOASYM 3 CyM CIIMCaHUX/3apaxOBaHUX
KOMITiB/0aHKIBChKMX MeTalmiB 3/Ha paxyHok KiieHTa, oTpumye iHdopMmaiiro mpo Kypc, 3a SKUM 1HO3EMHA
BaJIt0Ta/0aHKIBCHKI MeTaJIH 0YJ10 OOMIHSHO, KYTIIEHO a00 IMPOIaHo.

4. CUCTEMA BE3NEKHA ITPU POBOTI 3 CUCTEMOIO IHTEPHET-BAHKIHI'Y «OTP BANK UA»

4.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA 100 (YHKIIIOHYBaHHS €JIEKTPOHHUX TUIATIKHUX CUCTEM, 1HIIUX BUIIB
pPO3paxyHKiB 3a JOMOMOTOI0 CHCTEM MAWCTAHIIHHOTO OOCIYyroBYBaHHS, 3 METOK) BHUKIIOYEHHS MOXKIUBOCTI
HECaHKI[IOHOBAHOTO JOCTymy A0 iHdopmamii KiieHta, a Takox mis 3amoOiraHHS MOXKIHUBOCTI MPOTHIIPABHUX Ta
Imaxpancbkux il 3 00Ky TpeTix ocid, bank 000B’s13k0B0O BuMarae Bij KitieHTa poxo/pkeHHs poueaypu ABTeHTHDIKAIIIT,
Astentudikanis KiieHTa mpoBoAUTHCS KOKHOTO pasy nepen HaaanHsam Kiienty noctymy no Cucremu [HTepHET-0aHKIHTY
«OTP BANK UA».

4.2. 1ns nepuoro Bxoxy o Cucremu [nTepHer-6ankinry «OTP BANK UA» Krienty HeoOxigHo Bkazatn DiHaHCOBUH
HOMep MOOUTBHOTO TenedoHy, Aaty HapomkeHHs Ta [unamiunuii maponb. Jlami Cucrema Inteprer-6ankinry «OTP
BANK UA» 3anpononye Knienty Bkazatn CTaTHIHHN IapoIIb, SIKMH Hajali Oy1e BAKOPUCTOBYBATHCS ISl BXOAY.

4.3. s ppyroro Ta nojaneimmx BXxoAiB A0 Cucremu IatepHer-Oankinry «OTP BANK UA» Atenrtudikamii Oyme
cKiafartucs 3 nepeBipku GiHaHCOBOTO HOMEPY MOOITBHOTO TeneoHy Ta CTaTHYHOTO MapOIIo.

4.4. Tlpouenypa ABTeHTH(iKaIlii BUKOHYETHCS HACTYIHHUM NUITXOM. KilieHTY HEO0OXiTHO BBECTH Y BIiIIOBIb Ha 3aIAT
Cucremu Intepuer-6ankiary «OTP BANK UA» nmaHi 3rijHO BKa3aHO1 TaOJIHII:

Jlorin ®dinancoBuit HoMep MoOiTBHOTO Tenedony KirienTta

VHikaneHUH cTatnuHuil Ha0ip cumBodiiB Kiienrta (nudp), mo Binomuii Tineku Kiienty

CratnuHuit . . ) ’
HADOLE [MpumiTka. Y Bunajaky Bukopuctants Gpyskuii TouchID/Fingerprint/FacelD (ais moGinbHOTO
P JIOJIATKY) TIOJIsI 3aITOBHIOIOTHCS] aBTOMATHYHO arapaTHO-TIPOTPaMHIMU 3aC00aMH MPHUCTPOIO.

L HOCIIIOBHICTh CUMBOJIIB, 1110 OTpuMaHa 4epe3 SMS/Push
JuHam1yHuN . A .
T [Ipumitka. BBoauTecst npu nepmomy Bxozi Knienra no Cuctemu IntepHer-6ankinry «OTP

BANK UA» Ta/abo npu miaTBepKEHHI IHIMUX KPUTUYHHUX Olepalriif

4.5. KiieHnT 3000B’s13aHuii:

4.5.1. He posrojiomyBary HIKOMY, B TOMY YHCJIi WieHaM BiacHoi poanHu, CTaTHYHUN Mapoib;

4.5.2. He 306epiraru 3anucanuii CTaTHYIHUI 1apOITh,

4.5.3. Heraiino nopimomutu bank mpo Te, 110 CtaTHYHUI 1aposib CTaB BiIOMUIN TPETiit 0c00i;

4.5.4. Hamaratucsi MaKCHMaJIbHO 3MEHIINTH BUNAAKK BUKopucTanHs Cuctemu Iareprer-6ankinry «OTP BANK UAy
Y TPOMAJICHKUX MICIISIX;

4.5.5. TloBinomutn Heraiino bank npo Bumnanku, BuzHaueHi y po3nin «@DiHaHCOBUIT HOMEp MOOIUIBLHOTO TeneoHy»
Horosopy.

4.5.6. He posroziomyBaru TpeTiM ocodam Oyab-saKy iHpopmallito, o oMy HaacuinaeTbes bankoM B pamkax [lorosopy,
sKa 3a3HaueHa B SMS-moBigomienssx/Push-mosigominennsx Ha Bkasanuii Kiieatom ®inancoBuii HOMEp MOOIIBHOTO
tenedony/MoOinbHUH TenedoH.

4.6. Kmient 30008 si3anuii BimMoBUTHCH Bij BukopucTanHs Cucremu InTepHet-0ankinry «OTP BANK UAy, skmo BiH
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JOIyCTUB HEHAJIE)KHE BUKOHAHHS CBOIX 3000B’s13aHb nependauenux Jloroopom ta/au [Ipasumamu.

4.7. Y Bunaaky, skmo Kiient 3a0yB cBiii CTaTWyHHi [aposib, IO HEOOXITHUM I MPOXOHKCHHS IIPOIECY
Asrentuikarnii, oMy HeoOximHO 3BepHyTHCs JloBimkoBoro nentpy Um ckopuctarucs omiieto 3MiHd CTaTHYHOTO
napoito y Cucremu [arepraer-6ankinry «OTP BANK UA».

4.8. Kuient no3Boisie banky Bimcunatu SMS-10BIIOMIICHHS 10 KaHaIaM MOO1JIbHOTO 3B'SI3Ky Ha BKa3aHHU B 3asBi-aHKETI
dinancoBuii HoMep MoOUTEHOTO Tenedony Ta Push-mosimomiienns Ha MoOuTbHHI TenedoH, 0 OyB MiAMUCAHUI
Kiienrom Ha orpumannsi Push-moBizomiieHs. Bcro BiANMOBIZaNbHICTH 32 PO3TOJIOMICHHS AaHUX TPETIM ocobam, IIo
BiIOyJIOCS BHACTIAOK HajacwianHA bankom SMS-nioBinomitens Ha Bkazannid Kimientom dinancoBuii HoMep MOOITEHOTO
tenedory Ta Push-moBimomienus Ha MoOunbHUi TenedoH, mo OyB migmucanuii Kimientom Ha orpumanns Push-
noBigomiens, KirieHt 6epe Ha cebe.

4.9. bank He Hece BIINOBINATBHOCTI 3a 3aTPUMKH HpHU JocTaBli SMS-MOBiIOMIICHb BHACTIIOK BUHUKHEHHS TPO0OJeM B
Mepeskax MOOITbHUX orepaTopis Ta PUSh-moBigomMiieHb BHACTIIOK BUHHKHEHHS Ipo0OiieM B cepBicax Apple/Google. B pasi
BUHHKHEHHS TakuX MpobieM baHk 1oknagae MakcMMalbHUX 3yCHIIb AJsl iX YCYHEHHSI.

5. KOMICII TA MOPSJOK IX CIUIATH

5.1. IIpu mpoBeaeHHI omnepariiii, 1o MoB’s13aHi 3 nepekazamu 3/Ha PaxyHku, 3 KitieHTa CTATYETHCSI KOMICIs 3T1THO JIFOUHX
Tapudis banky.

6. IHIIE

6.1. V Bumaaxy BUHUKHEHHS po30ikHOCTEH Mix mojokeHHs Mu [loroBopy Ta [lpaBwi, nonoxxenus [paBun miansraioTs
MPIOPUTETHOMY 3aCTOCYBaHHIO.

6.2. [lnarixHi 1HCTPYKLii/BUMHCKH, po3ApyKoBaHi 3a formomoroto Cuctemu IHTepHeT-OanHKiHTY «OTP BANK UAY, €
3aBaHTAXXCHUMHM KOIIsIMU BiINMOBIAHUX JIOKYMEHTIB Ta HE € OPHUTiHAJIAMHU.
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