3aTBepmkeHo HakazoM Ne269 Bix «14» BepecHs 2026 poky

O Otp (mata posmimeHHns JIoroBopy npo AUCTaHIiiHE
00CITyroByBaHHS Ta SJICKTPOHHY B3a€MOI0 (ITyOIiYHU)

Ha Odiuifinomy caiiti banky: «14» BepecHs 2026 poky)

3rigHo Bumor cr. 30 3akony Ykpaiuu «IIpo matixui mociayru», c¢r. 7 3akoHy Ykpainu «IIpo ¢iHaHCOBI mociayrd Ta
(hiraHCcOBI KOoMMaHii», iepen ykiaaeHasM JloroBopy bank Hamae KiieHTy B moBHOMY 00’eMi HacTymHy iH(popMarifo: 1)
Indopmanilo, sixka po3mimeHa y HIKHboMY Onomi (dytepi) Ha crapToBiii cropinmi OdimiiiHoro caiity banky; 2)
iHpopmarito npo Haganus miaTizKHMX MOCJVT, SKa PO3MIIIEHA B 3aTalbHOIOCTYITHUX JAJIS KITI€HTIB MICISIX B yCTaHOBaX
banky («IIpo 6aHk»/«3aranpHa iHbopmarisy/«IHbopmamiitauii cTeamy/«HaganHas mIaTihKHAX TOCIyr»); 3) iHpopMaIltito
npo JIOKYMeHTHM 11010 HAJAHHS IUIATIKHMX TOCayr, ska po3mimiena Ha OdiniiiHomy caitti banky («IIpo
OaHk»/«3aranpHa iHpopMalisny/«JokyMeHTH 1010 npoayKTiB banky»/«loKyMeHTH 040 HaAAHHS MJIATIKHUX MOCTYT»).

JOTOBIP IIPO IUCTAHIIHE OBCJIYTOBYBAHHS TA EJJEKTPOHHY B3AEMOJIIO
(ITYBJITYHMIA)
PEJAKIUS JIE 3 «15» JKOBTHS 2026 P.

3MICT:

1. ITIPEJMET JOI'OBOPY

2. EJIEKTPOHHA B3A€MOJAIA CTOPIH

2.1. TOPSIJIOK 3AIMCHEHHS EJIEKTPOHHOI'O JOKYMEHTOOBIT'Y

2.2. 3ATAJIbHI YMOBMU EJJEKTPOHHOI B3AEMOJIII

2.3. OCOBJIMBOCTI EJIEKTPOHHUX HIATINCIB

2.3.1. BUKOPUCTAHHA ITPOCTOI'O EJIEKTPOHHOTI'O IIIAITMCY KIIIEHTA

2.3.2. BUKOPUCTAHHA KBAJII®IKOBAHOI'O EJIEKTPOHHOI'O HIAINCY

2.3.3. BUKOPUCTAHHA AULITIAITNCY KIIEHTA

2.3.4. BUKOPUCTAHHA YIOCKOHAJIEHOT'O EJIEKTPOHHOT'O IITAITMCY KIIIEHTA

2.3.5. BUKOPUCTAHHA Y IOCKOHAJIEHOI'O EJIEKTPOHHOI'O ITIITNCY BAHKY

2.3.6. BUKOPHUCTAHHSA LNUOPOBOI'O BJIACHOPYYHOI'O INATTMCY KIIIEHTA

3.  JUCTAHLUMHE OBCJIYTOBYBAHHS

3.1. OCOBJIMBOCTI TPOBEJIEHHS TVTATDKHMX OIEPALIA

3.2. JOI'OBIPHE CIIMCAHHA

3.3. BAHKIBCHKA ITOCJIYTA « TEJJE®OHHUI BAHKIHI »

3.4. SMS-ITOBIJOMJIEHHS I OTP-ITAPOJIb

3.5. BUIKPUTUM BAHKIHT

3.6. CEPBIC «BankIDy

4. BE3IEKA 31IMCHEHHS IIJIATDKHUX OIEPALIM TA YIIPABJIHHS PUSUKAMU

CITOCOBM KOMYHIKAIIT

I[NTPABA, ObOB’A3KHN TA BIAITOBIIAJIbHICTh CTOPIH

I[NEPCOHAJIBHI TAHI

XN

BAHKIBCBKA TAEMHUIIA

9. JOPYYEHHA (1OBIPEHICTbD) KJIIEHTA

10. CTPOK I JOI'OBOPY. ITOPSIJOK PO3IPBAHHS JOI'OBOPY. IIOPSJIOK 3MIHU YMOB JIOTOBOPY TA
TAPU®IB BAHKY

11. ®OPC - MAXKOP

12. TIOPAOK BUPIILIEHHA CIIOPIB

13. PIHAHCOBHM MOHITOPUHI

14. OCOBJIMBOCTI HAHTAHHA BAHKIBCHKUX TTOCJIYT

15. IHIOI TIOJIOXKEHHSA 10I'OBOPY

TMPABUJIA HAJIAHHA MOCAYT JUCTAHIIIMHOTO OBCJIYTOBYBAHHS 3ACOBAMUA
CUCTEMU IHTEPHET-BAHKIHI'Y «OTP BANK UA» (lonaTok Ne 1)

3MICT:

1. BUSBHAYEHHS TEPMIHIB

2. 3ATAJIBHI ITOJIOXKEHHSA

3. OCOBJIMBOCTI BUKOPUCTAHHSA CUCTEMU IHTEPHET-BAHKIHI'Y «OTP BANK UA»

4. CUCTEMA BE3IEKMU ITPHU POBOTI 3 CUCTEMOIO IHTEPHET-BAHKIHI'Y «OTP BANK UA»

5. KOMICII TA IOPAJIOK IX CIUIATHU

6. IHIIIE

JOTOBIP [TPO JUCTAHLIHE OBC.IYTOBYBAHHS TA EJJEKTPOHHY B3A€MO/IIO
(IYBJITYHMIA)

AKHIOHEPHE TOBAPUCTBO «OTII BAHK», ropuandHa ocoda 3a 3aKOHOJaBCTBOM YKpainu (Hagani — baHk), mo
Mae micte3HaxopkenHs: Micto Kuis, 01033, Byn. XKunsHcbka, 43, 3 0JIHI€T CTOPOHH, Ta



https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/about/informations/info-stand/info/
https://www.otpbank.com.ua/about/informations/documents/payment-services/

®@IBNYHA OCOBA ato IOPUJINYHA OCOBA (mamani — Kuienr), mo npuennanacek (akmenr) a0 110ro Jloropopy
Nnpo TUCTaHIiliHe 00CJYrOBYBaHHS Ta €JIEKTPOHHY B3aeMoito (myoaiunmii) (magam — Joroip) (odepTa) i npuitasia
Horo yMmoBH (ITyOuiyHy MPOMO3ULiI0 Ha yMOBaxX baHKy) NUIsIXoM mianucanHs 3asiBU - AaHKETH NMPO HATAHHSA 0aHKIBCHbKHX
nocayr (Hagani — 3asiBa-aHKeTa), 3 APYroi CTOPOHM, HaAall CIUIbHO iMEHYIOTbcS «CTOpPOHM», a KOKEH OKpEMO —
«Ctoponay, orepeHr0 03HAHOMIICHI 3 BUMOTaMH YHHHOTO 3aKOHOMABCTBA YKpainm (Hamani — 3aKOHOIABCTBO) MO0
HEeIINCHOCTI MPaBOYHHIB, a TAaKOX y BigmoimHocTi a0 cT. 634 (Horosip mpuennanus) LluBinpHOTO KOAeKcy YKpainw,
pO3yMitouu 3HauUeHHS CBOIX il Ta Aitoun goOpoBiIbHO, YKIaNU JJoroBip mpo HaCTyIHE:

3AT'AJIBHI TEPMIHU TA NIOHATTSA

ABTeHTH}IKAIIISA

MpoIeaypa TEePEBIPKU BiIMOBIMHOCTI 0cOOM, fKa 3BEPTAETHCS 3a OTPHUMAHHAM ITOCIYT
(omepariit)/indopmariii mo bauky, izerTndikaniiaum qaHnM KirieHTa nuisixom HarmpaBiIeHHS
Bankom SMS/Push-noBigominenns 3 ApreHTu(ikaniiHuMu ganumMu Ha DinaHcoBUl HOMEP
MoOinpHOTO Tenedony/MoOinsHuT Tenedpon Kimienrta Ta/abo 3milicHeHHs bankom
tenedonHOro A3BiHKa HAa PiHaHCOBHI HOMep MOOLITBHOTO Tenedony KiieHTa, mix gac skoro
MOBIIOMIISIFOThCS ABTeHTH(]IKAIIMHI aHi, yu 3aTenedonyBaBiy 10 JlOBiIKOBOrO IEHTPY,
Ta/ab0 NUIIXOM CKaHyBaHHS 3aco0amu MobGiumsHOTO nomatky «OTP BANK UAy, mpo
BCTAaHOBJICHMH Ha MOTOYHOMY MOOUTEHOMY mpHucTpoi KimieHTa 3 HOBOTO MOOUTEHOTO
npuctpoto Kiienrta 3renepoBaHoro Cucremoro iHTepHeT-OaHkiHry QR-konay uM y iHIIMiA
croci0, BU3HaUYCHUH caMocTiitHO bankom. ABrenTudikaiis Kiienra npoBomuthcs bankom
JUTSL BCTAHOBIICHHS HOTO HAJIEKHOCTI 10 KOHKpeTHoro KirieHTa Ta #ioro 001iKoBOTo 3anucy y
crucTeMax baHky 3 MeTO10 oIaIbIoro 3aiicHeHHs Enextpornoi B3aemosii CtopiH.

ABTeHTH(]IKAIIHHI TaH]

OTP-napons, uncioBi Koy, yHikanbHi Jiorid (login), napons (password), [T1IH, inmi gaHi,
IO HaJal0Th MOXITUBICTH aBTeHTH(iKyBaTH Kiienta npu ioro 3sepHeHHi 10 banky, B ToMy
gucai gepe3 JAUCTaHMiitHI KaHaIM 00CIIyTOBYBaHHS.

banx

AT «OTII BAHK», Cropona Jlorosopy.

BankiBchki nmocimyru

Bci Ta/ab0 Oyab-ska 3 mociyr/nid banky, sika 3amoiieHa KiieHToMm Ta HamaeThcst bankom
Knienty, Ha miacrasi JloroBopy/iHmmx goroBopis, ykianeHux Mmixk Croponamu, Tapudis
banky Ta 3asBu-aHkeTH/3asBH.

BaHKiBCHKUI NEHD

YacTHHA POOOYOro IIHS, MPOTITroM K01 baHk BimkpuTwii st oOciyroByBanHs KitieHTIB 3
MOHEIJIKA TI0 T’ ITHUII0, 33 BUKIIOYCHHSM BHUXITHHX Ta CBSITKOBHX JHIB, KpIM BHIIAJIKIiB
niepeHeceHHs po0oYrX JHIB HA IHIII JTHI/BUXI1IHI JHI.

Jlorosip

e JIoroBip mpo aucTaHIliiiHe 00CIyroByBaHHS Ta €ICKTPOHHY B3a€MOJIiT0 (1TyOTiTHII)

JloBiIKOBUI TICHTP

MiAPO3IiN, 10 3[iHCHIOE OOCIYroBYBaHHS KII€HTIB baHKy IMCTaHIIHHUMH KaHajJaMu
KOMYHiKalii, KoHTakTH (HoMepa TenedoHiB abo moOcWIaHHS Ha MeceHIkepu Viber,
Telegram, WhatsApp, Facebook Messenger, iHIIi, a TakokK ajapeca eIeKTPOHHOI ITOIITH)
3a3HaveHi Ha OdiniiiHoMy caiiti banky (3a ymMoBH TexHi4HOI MoXUIMBOCTI baHky Ta 103BOITY
BHKJIIOYHO 32 pilieHHsIM baHky).

JloropipHe criMcaHHs

nebeToBUi mepeka3 KOWTiB 3 paxyHKy Kiienra, mo Bigkputwii y baHky, 3a 3rojoro Ta
nopyuenHsm KiieHrta y Bunajakax, nependoaueHux JloroBopom.

Jucranmiiini KaHAJIN
00CITyTOBYBaHHS

KaHan oOciayroByBaHHs KiienrtiB, no skux HanexxaTb Cucrema IHTepHeT-OaHKIHTY,
O6ankomaru banky, JloBinkosuii nenTp banky, kaHamu TenepoHHOTO, MOOITTBHOTO (COTOBOTO)
3B’13Ky (B Tomy umciai SMS/Push-noBinomnenHs), eleKTpoHHA IOLITA, 1HII BHU3HAUYEHI
bankom kanamm, 3a momomoror sikux KitieHT, 0e3 BingBiayBaHHs BijjineHHs banky, 3
BUKOPHUCTaHHSIM IPONEeAYpH iaeHThdiKaIil/ Beprudikarii, aBTeHTUIKAIHHIX JaHUX Ta/abo
BIJIOBIIHOTO 1M(POBOr0 KOAY MiATBEpKEHHS / AocTyny jaias aBTeHtu(ikamii Kiienrta,
MOKe 3BepHyTHCS 10 baHKy 3 MeToro orpuMmanHs nociyr. bank Haymae nocimyru Kitienram 3a
JIOTIOMOTO0 Oy/b-sikoT0 JMCTaHIIITHOTO KaHaIy OOCIyTOBYBaHHS 32 HASBHOCTI TEXHIYHOT
MOJJIMBOCTI Y BaHKy.

Heraiino

HAWKOPOTIIMH MOXJIMBUH CTPOK, aje He Ii3Hille HACTYIMHOTO MHs, y SKUH MarTh
BUKOHYBaTuCs (BiOyBaTHCs) BIAMOBiAHI il 3 MOMEHTY HACTaHHS IJICTaBH I 1X
BUKOHAHHSL.

InauBinyansHa JacTHHA
Horosopy

HeBi1 emHa yactuHa [1y6niunoi yacturu JloroBopy, 1o ykiaaeHa Mix bankom ta Kiienrom
y opmi 3asiBU-aHKETH.

Enextponsni lokymeHTH

Oyab-sKi TOKYMEHTH, 5IKi MOXKYTb Oyt mignucani CtopoHamu abo oaiero 31 CTOpiH mig yac
Enexrponnoi B3aemomii CTOpiH, 30KpeMa, ajie He BUKIIOYHO: OyIb-sIKi yroJH, JOTOBOPH,
NPaBOYUHHM, JOTOBOPH NP0 HaJlaHHA OaHKIBCHKHX IOCIYT, KPEIUTHI JIOTOBOPH, MACIIOPTH
CHOXXHMBYOTO KpenuTy, rpadiku miaTexis, 3asBH/3asBU-aHKETH NP0 HaJaHHS OaHKIBCHKHX
nociyr, Josinka ®I'BOO, nucty, iHMI 3asBU, Y TOMY YHCII1 Ha 3aKPUTTS paXyHKY, aHKETH,
ONUTYBAIBHUKH, TOBIJIOMIICHHS, IUIATIKHI 1HCTPYKIIi, 3assBKM Ha KOHBEpCIiHHI omeparii,
Oyab-sKi aKTH, paXyHKH, AOBIAKH, KOMii JOKYMEHTIB, iHIII JOKYMEHTH, 10 MOXYTh OyTH
HEOOXiAHUMH TPU HaJlaHHI/OTPUMAaHHI OAHKIBCBKHX IOCIYT, JOKYMEHTH Ul MIPOBEICHHS
bankowMm inentudikaiii/Bepudikamii KimieHnra, 3acBiAueHHS €IEKTPOHHUX KON JOKYMEHTa
Ha BIJIITOBITHICTH OPUTIHATY TOIIO.




Enexrponnnii [Tigmuc

30ipHe MOHATTA, sike o3Hadae Ilpoctuit Enexkrponuuit Ilinmuc Korienrta Ta/abo
Vnockonaneuuii Enexkrponnuit Ilimnuc banky, Ta/abo YmockoHaneHuit EnekTpoHHUI
[Migmuc  Knienra, Ta/abo Uudposmit BnacHopyunuit Ilinmuc Kiienrta, Ta/abo
Ksanidikosanuit Enextponnuii Ilinnuc Kiienrta, Ta/abo KsamidikoBanuii EnextpoHHMit
[lignuc bauky, Ta/abo dis.Ilinnuc Kimienra (sk pa3om, Tak i OKpeMo).

Enextponna B3aemois

cykymHicTh Aiii CTopiH, SKi MOPOKYIOTh B3a€MHI MpaBa i 000B’SI3KH, M0 BUMHSIOTHCS B
€JIEKTPOHHIN (OpMi Ta MPUPIBHIOIOTHCS 10 YKIIAJACHHS MPaBOUYMHIB y MUCHMOBIH (opmi, a
TaKOX 3aTBEPIKYIOTHCS/MIIMUCYIOTbCA LUIAXOM HakdaneHHs CropoHamu EjekTpoHHHX
TTigmucis.

[Ty6niuna yactuHa | el JloroBip, sxwii po3mimenunii (ompmrogHennit) Ha OdimiiiHoMy caiiti banky Ta B
Jloroeopy 3aranbHOAOCTYIHUX Juisd KiTieHTiB MiclisfX B ycTraHOBax baHKy.
3aKOHOIABCTBO YHHHE 3aKOHOJIABCTBO YKpaiHu

3asBa-aHkeTa/3asBa

O3HAYae SIK Pa3oM TaK i OKpeMO 3asiBy-aHKeTy Mpo HanlaHHS baHkiBchkux mociyr / 3asBy-
aHkeTy / 3asBy mpo HagaHHs baHKiBChKUX MoCiyT; 3asBy-aHKETy PO HaJaHHS baHKiBCbKHX
nmociyr (3MiHa YMOB KOPUCTYBaHHs baHKIBChKOIO TOCIyroro) / 3asBy-aHKeTy PO BiAMOBY
BiJ oTpuMaHHs baHkiBChbKuX mocyT. OQopMITIOETHCS Y 2-X OPUTIHANBHAX TPUMIPHHUKAX IS
koxHOI Ctoponu. € IHAMBiAyanpHOIO YacTHHOIO J[oroBOpY Ta HEBiJ €MHOIO YaCTHHOIO

Horosopy.

Kanan xomyHnikaii

KaHaJ1, o 3abe3neuye banky nepenaBanust Kimienty ingopmanii abo mommpeHHs pekiamMu
PO MOCITYTH, BKIIOYHO 13 3acobaMu MacoBoi iH(opmarlii (TenebadeHHs, paaio, mepioqudHi
JIPYKOBaHI BHJAHHS, iHTEpHET, OJIOTH, OHJIAaH TUIATPOPMHU), COILATBHHMH MeEpPEkKaMHu,
TUIATDKHUMHE, BKJIIOYHO 3 MOOUTbHUMH, 3acTocyHkamu (Cuctema IHTepHeT-OaHKIiHTY),
teneoHHUME m3BiHKaMHu, [VR-m3Biakamu (m3BiHKM Ha TenmedonHnid Homep KirieHta 3
ABTOMATUYHUM BiITBOPEHHSIM ayIiOPONUKY Ta, 32 TEXHIYHOI MOXKIMBOCTI, TOIAIBIIAM
noctynoM Kiienra 1o moapoOuils iHopmaliii, 1o HomMy 03By4YeHO, Uepe3 criellialbHe MEHIO
3a JIOTIOMOTOK) HATHUCKAHHS KIAaBIlI B TOHOBOMY pEXHMI a00 T0JOCOM), 30BHIIIHBOIO
pekiamoro (OimOopam, TMOCTepH, BiAeomaHelNi, PO3TSHKKH, O0’SBM Ta IHIN aHAIOTiYHI
peKIaMoHOCIi), KaHaJlaMd JUCTAHIIHOTO EJIEKTPOHHOro O0O0CIyroByBaHHs (Tenedow,
MeCeH/KepH, OaHkoMmar, cash-in-mpuctpiii, Mmepexka [HTepHeT Ta iHIII 3aco0M, MOB’s3aHi 3
EJIEKTPOHHOIO0 KOMYHIKaIiHHOI Mepexero), kpiM OdinifiHoro caiity banky.

Kowmiciiina
banky

BUHAropoJa

rpomroBe 3000B’s3aHHs KitieHTa, sike BH3HAYaeThes 3asBOIO-aHKETOH/3asBoro, Tapudamu
banky, [loroBopoM, Oyab-iKMM JOrOBOpOM, ykiaaeHMM Mik Croponamu, sike KiieHT
crutauye baHky y BUDsmi  Komicii a00 IuUIaTH 3a  KOPUCTYBaHHS OaHKIBCHKMMU
MOCITYyTaMU/TUNIATDKHAMHA  TIOCIIyTaMH, a TaKoXX BapTICTh IMOCHYT, SKi MOXYTh OyTH
JIOTIOMKHMMU 10 TUIATIKHUX TTOCIIYT.

Onepartiinuii iIeHb

yactuHa pobouoro JHS baHKy, MpoTIroM sKOi MpUUMArOTbcs JTOKYMEHTH Ha Mepekas i
JIOKyMEHTH Ha BIAKIMKAHHA Ta 32 HAsSBHOCTI TEXHIYHOI MOMIIMBOCTI 3IIHCHIOETBCS iX
00pobneHHs, nepegaBanHs 1 BUKOHaHHA. TpuBanicts OnepamiifHOro JHs BCTAHOBIIOETHCS
baHkoM camMOCTiHO Ta 3a3Ha4a€ThCs B IOT0 BHYTPIIIHIX MpaBUiiax.

Onepaiiinuii gac

yactuHa OnepariiiiHoro qug baHky, mpoTarom sikoro npuiiMarothes [lnatixkHi iHCTpYyKIii Ta
iHCTpyKuii Ha BigknukaHHs. TpuBamicte OmnepaniiiHoro wacy baHky 3a3HaueHo Ha
OdiniitHomy caiiti banky, a mo oxpemum Buzam omepauiid - y Tapudax banky, ki €
HEBi/I’eMHOI0 YacTHHOO JloroBopy Ta po3minieHi Ha O¢initinomy caiiti banky. [pu npomy,
Hamepe0[HI CBATKOBUX 1 HEpOOOUMX JHIB, SKi BU3HAYEHI 3aKOHOIABCTBOM, OneparliitHuii
yac baHKy 1ono npuilMaHHs IUIaTeXiB B Kacax Ha BigauieHHsX banky ta y Cucremi
InTepHeT-0aHKIHTY MOKe OyTH CKOpOUYeHHH, po o baHk goxatkoBo iHpopmye Kiienra y
BHUIIIE3a3HAYCHUX CHCTeMax, a Takoxk Ha OdinifiHomy caiiti banky abo y Binginennsx banky
B 30Hi 00CJIyrOBYBaHHS KJII€HTIB.

[IpiopureTHuii Kanan

KOMYHiKaIlii

noromkennii Mk Kitientom 1 bankom Ilpiopurternuit Kanan xomynikamii y 3asBi-
ankeri/3asBi a00 y po3aii «Crocobu komyHikaiii» Jloropopy.

[TnarixkHa mociyra

nependaueHa 3Y «[Ipo mmarikHI MOCAyru» isbHICTh BaHKy, sIK HajaBada IUIATDHKHHX
MIOCJIYT, 3 BAKOHAHHSA Ta/a00 CYNpPOBOKEHHS IUIATIKHUX ONeparii.

[Inatixxna onepauis

OyIb-sIKe BHECEHHS, Nepeka3 a00 3HATTA KOIITIB HE3aJIEKHO BiJl MPABOBIAHOCHH MIX
IJIATHUKOM 1 OTPUMYBAyeM, sIKi € MiJCTaBOIO ISl I[OTO.

[TnatixkHa IHCTPYKITis

po3nopskeHds Kirienta Haganoro banky o0 BukoHanHs [lnaTikHol onepariii; kKacoBui
JOKYMEHT B eJIEKTpOHHiW/manepoBii ¢opmi, sgxkuli oQopmisieTbCsl UIs  3MIHCHEHHS
[TnatixHO1 onepariii.

[Mnardpopma [MapTaepa

iaTopma, sika BUKOPUCTOBYEThCs baHkoM Ta HOro KOHTpareHToM (MapTHEpOM) B paMKax
HazaHHs Kiienty BaHKIBCBKOI MOCIyrd, 30Kpema, MOXe BHKOPHCTOBYBaTuCh sIK Cepsic
€JIEKTPOHHOT0 JT0OKyMeHT000iry. Ilepenik BaHKiBCBKMX TOCIYT, II0 MOXXYTb Ha/JaBaTHCh
yepe3 [lnardopmy IlapTHepa BcTaHOBMIOETHCS BaHKOM CaMOCTIHHO Ta BHU3HAYAETHCS B
BHYTPILIHIX peryJIiTUBHUX JOKyYMeHTaX baHKy.




IIpaBuna

IIpaBuna HagaHHS TOCTYT MUCTAHIIIHHOTO 0OCIyroByBaHHS 3acobamu Cucremu IHTEpHET-
oankiary «OTP BANK UAy, ski € mogaTkoM 10 JIoroBopy Ta HEBiJI' €MHOIO HOTO YaCTHHOIO.

Odiuiiinuii caiit banky

odiuifina Iarepuer-cTopinka baHky 3a elleKTpoHHOIO aapecoio: www.otpbank.com.ua

HBY

HarionaneHuii 6ank YKpainu

Tapudu banky nepenik nmocnyr baHky 3 Bu3HaueHHsIM iX BapTOCTi, € HEBi'€MHOIO YacTUHOIO JloroBopy.
Tapudu banky MOXyTh 3MIHIOBATHCH Ta [OTMOBHIOBaTHCH bankom, mpo mo KiieHnt
TIOB1IOMJISIETHCS 3T1JTHO 3 yMOBaMu J[oroBopy.

dinancoBuii HOMep | HoMep MoOiuTsHOro Tenedony Kiienrta, mo Bkasanuil y 3asBi-aHkeTi/3asBi/iHIIiN 3asBi

MOOLUTEHOTO TeneoHy

KitienTa, KUl BUKOPUCTOBYETHCS 3 METOIO BUKOpucTaHHS EnextponHoro Iligmmcy, mis
3B’s13Ky 13 JloBinkoBuM neHTpoM baHky, 3 MeToro aBTeHTH(iKamii KimieHTa, 115 OTpUMaHHS
SMS/ Push-nioBizomiieHb Ta iHIIKMX MOBigOMIIEHB Bil baHky Ta/abo BinnmpasienHs Kiniearom
Banky KkojiB miATBEp/KEHHS YW 1HIIOI TEKCTOBOI iHGopMarii, sika HeoOXimHa It
OTpUMaHHsI/HalaHHS baHKIBCHKUX MOCTYT 3a OyAb-IKMMH TOTOBOPAaMH, SIKi yKJIaaeHi MK
CropoHamu.

MoOinpHuit TenedoH

amapar, Ha SKUd BcTaHOBJIeHO MoOiTbHHI HOMEp MOOiUTbHOTO TenedoHy Ta MoOinbHUI
monatok «OTP BANK UA» ta BukopucroByeThest 11t SMS/Push-aBrentudikamii Kiienra;
KiameBe oOmamHaHHs KitieHTa, sike BUKOPHUCTOBYETHCS HUM JUIsI OTPUMaHHS bBaHKIBCHKHAX
nocuyr y basky.

SMS-110B1IOMIJIEHHS

€JIEKTPOHHI/TEKCTOBI TOBigOMIIeHHs, B ToMy uuciai SMS (Short Message Service), siki
HaTPaBISIOTHCSA/OTPUMYIOTECSE CTOpOHaMH 3 BHUKOPHUCTaHHSIM MOOUTBRHOTO 3B’S3Ky a0o0
Mepexi IHTepHeT, abo i3 3aCTOCYBaHHSM IHIIMX CEPBICIB JTOCTaBKH (32 YMOBH TEXHIUHOL
MOXJIMBOCTI BaHKy Ta 103BOJTy BHKJIFOUHO 32 PIllICHHAM baHKy) SIK ICHYIOYHX, HATIPUKIIAJ;
Viber, Telegram, WhatsApp, Facebook Messenger, Push-mmoBigomiens, Tak i THX, 1110 OyIyTh
JIOCTYIHI B MaltOyTHROMY) Ha MOOITBEHUH TenedOoH/IPUCTpii i3 BIANOBITHOIO TIATHOPMOIO
(omepaniifHOI0 CHCTEMOIO) 3a JIOTIOMOTOI0 MOCIYT OomepaTopa MOOIIBHOTO 3B'S3KY 4YH Y
IHIIMH JOCTYMHHIA CTOCi0, KOJIM TakKi MOBIAOMIICHHS MOXYTh OYTH AOCTaBIECHI 3 TEPUTOPIl
HEOKYIIOBaHOI YKpaiHW/Ha TEpUTOPiI0 HEOKYNOBaHOI YKpaiHu

Push-nioBigoMiteHHS

TEKCTOBE IIOBIMOMIICHHS Hazmiciane bankom Kiienry Ha MoOinpEMA TeaedoH 3i
BcTaHoBIeHNM MoO1asHIM HogatkoM «OTP BANK UAy.

OTP-napons

(one time password) — nudpoBa MOCTIIOBHICTH CHMBOJIB, II0 HAJCHIAEThCS baHkoM
Kiienty ma ®@iHancoBuii HOMep MOOLTBHOTO Tele(oHy, KU MPUHHSIB MPOTIO3UIIII0 TIOA0
ykjiaananHs 3 baHkoM Oyab-SKOTO JOTOBOPY, HiANMCAHHS OY/Ib-SKOT0 JOKYMEHTA, HaJlaHHS
MiATBEPPKEHHS 1010 CBOET 3ro 11 200 BiIMOBH CTOCOBHO mpormno3ullii (opeptr) banky Toimo,
SKUH € TIHCHUM TUTBKH JJIs1 OJTHOTO CeaHCy aBTeHTU(IKaIIii.

Mob6inpauii nogatox «OTP
BANK UA»

e mporpama il MoOiTbHHX TeiedoHiB 3 omepauiiiHoo cuctemoro i0S / Android,
po3pobiieHa crerianbHo i KopucTyBaHHs Cucremoro [ntepHer-Oankinry «OTP BANK
UA» 0e3 3acTocyBaHHs BeO-Opay3epa.

Cucrema Iarepuet- | Cucrema Iarepuer-6ankinry «OTP BANK UA».

OaHKIHTY

Cucrema IntepHeT- | mporpamMHo-amnapaTHuii KOMIUIeKC baHky s HamanHs KiieHTaM mociayr JAMCTaHIIHHOTO

6ankinry «OTP BANK | oGciyroByBanHs (aBTeHTU]IKALIISL, TOCTYI JO aKTUBHUX 1 MTACHBHUX TPaH3aKI[iil 3a cBOIMH

UA» paxyHKaMH Ta IPOJYKTaMH), @ TAKOXK 1HILIHMX MOCIYT, AKi HagaoTecst Kiientam 3 sskumu bank
VKIJIaB BinoBigHuA JIoroBip nmpo nucraHIiiiHe 00CIyroByBaHHS Ta €JIEKTPOHHY B3a€MO/IIIO
(y6mivHmit).

Cucrema BankID HBY 1Ie JIeprkaBHA CHCTEMa BiIaieHol iieHTrdiKaltii, sika 3a0e3nedye rnepeaady nepcoHaIbHUX TAaHUX
KOPHCTYBadiB Bii OaHKY, B SKOMY BIJKPHUTO PaxyHOK, JO CyO'€KTa, KWl HaJae KOPHCTyBady
HOCITYTY.

Cepgic CJIGKTPOHHOTO | MPOrpaMHa MPOAYKIlisA abo OHJIAHH-CepBIiC, MpH3HAYEHI JUIsi aBTOMATH3alii IPOIECIB

JOKYMEHTO000ITy JOKYMEHTOO0O0ITY 3 IHIIMMH 3apeECTPOBAaHUMH YYaCHUKAMH JJOKYMEHTOO0OITy Ta nependadae

MiNVCAaHHs, HaJCUIIAaHHS, OTpUMaHHs Ta 30epiranHs Enexrponnux JlokymenriB. CTopoHH
MOXXYTh BU3HAYMTH IS BUKOpUCTaHHS CepBic €JIEKTPOHHOIO JOKYMEHTOOOIry B 3asBi-
aHKETI.

HonatkoBi Ta/abo cymyTHi
MOCITYTH

nepeik J0JaTKOBHUX Ta/abo cymyTHiX mociyr banky Ta/abo Tperix ocib, abo cympoBiaHi
(momoMiKHI/MOCepeTHUIIBKI)  TOCTYTH, SIKi MOXYTh OyTH mependadeHi 3asBOIO-
anketoro/3asBoro, Tapupamu banky, [TyoniuHoro yactuHO JIoroBOpY, sIKi OTPUMYE/MOXKE
orpumyBatu Kiient mpotsrom nii Hdorosopy abo 3 meroro yknazeHHs JloroBopy (3a
HAsIBHOCTI Ta HEOOXiTHOCTI).

3acmepesricennn: Buweskazamni mepminy UKOPUCIOBYIOMbCA 8 [[02080pi sIK 8 OOHUHI, MAK i 8 MHONCUHI, 8 MOMY YUCTL | 8
pamkax Jlooamky Nel 0o Jlocosopy.

1. MIPEAMET JOI'OBOPY

1.1. B mopsaaxky Ta Ha ymoBax, mnependauenux JloroBopom, 3asBoro-ankeroro, IIpaBuiiaMu HagaHHS MOCIYT
aucTaHuiiHoro oocayropyBannsi 3acodoamu Cucremu IntepHer-d6ankinry «OTP BANK UA» (magam — IlpaBuia),
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Tapudamu Banky, Bank Hamae KiieHTy OaHKIBCBKY IOCIYry 3 IMCTAHIIMHOrO 0OCIyroByBaHHS 3acoOamu CucTeMu
InTepHeT-0aHKIHTY Ta/abo 3a0e3mneuye EnekTponny B3aemoito Cropin. [Ipueanarucs 10 Jloroopy, IMUIIXOM YKIAJACHHS 3
Bankom 3asBu-anketu, Moxe Jmie ocooucto Kiient. [IpencraBHuky 3a qoBipeHicTio, HanaHoto Bix Kiienra, 3a00poHeHO
ykinagatu nei Jlorosip, mogaBatu banky 3asBy mpo 3MiHy DinancoBoro HoMepy MoOinbHOro Tenedony Kmienta abo
OTPUMYBATH JIOTIH, IApOJIb Ta 1HIII JaHi, 3a JOMOMOIO0 SKHUX BinOyBaeThcst AocTym q0 Cuctemu IHTEpHET-0aHKIHTY a00
SIKi BUKOPUCTOBYIOThCS Tix 4ac EnektponHoi B3aemonii 3a momomoroto [Inardopmu [aptrepa.

1.2. Bu3HaveHHS TEPMiHiB, sIKi BUKOPUCTOBYIOTECS Yy 3asiBi-aHkeTi Ta y JloroBopi 3 Benukoi JiTepu, HaBeAeHi B JJoroBopi
Ta B [IpaBunax. Bci iHmI TepMiHN BXXKUBAIOTHCA y 3HAUEHHX, BCTAHOBJICHUX 3aKOHOABCTBOM.

1.3. bank, kepyrounch 3aKOHOJABCTBOM, ykiaaae 3 Kiientom meit JloroBip, SKuif peryiroe MopsnoK HamgaHHA baHkoM
MOCYT AWCTaHLiiHOTO 0o0cmyroByBaHHs 3acobamu Cucremu Intepuer-dankinry «OTP BANK UA», a takox PO
EJIEKTPOHHY B3A€EMOJIIO CTOPIH, na miacrasi sikoro CTOpoHH MalOTh PaBO BUKOPHCTOBYBaTu EnexTpoHHuit
[lignuc s yxiaameHHS Oyab-sIKMX MPaBOYMHIB Ta/a0b0 miamucaHHs OyAb-IKHUX TOKYMEHTIB, IiJMUCAHHA SIKUX 3TiTHO 3
ymoBamu J[oroBopy MoxxiuBe 3 BUKopuctanusiM Enextponnoro Ilinmucy.

1.4. Cucremoro IHTepHeT-OaHKIHTY Mae mpaBo KopucTyBatucs muiie KuieHnt, skuii ykinaB 3 bankom 3asBy-
ankety/3asBy/[loroBip (B Tomy wumcmi JloroBip, skmii Oyio YKIaAeHO Tix 4Yac 3aMoBieHHS KilieHTOM mMoOCIyrH
OTPdirekt/OTP Smart) Ta axuii ycmimHo npoirios npoueaypy ABtertudikaiii. [lapamerpu Crucremn [aTepHeT-0aHKiHTY
MOYTh OyTH BUKOPHCTaHi U BCTaHOBJICHHI Ta 3a0e3nevyeHHi EnekrponHoi B3aemonii CTopiH.

1.5. 3a pmomomoroto Cucremu IHrepHer-Oankinry bank wHamae KiienTy mpaBo IUCTaHIIMHOTO JOCTYIy IO
Paxynkis/IlpoaykTiB, a Takox 10 BximamHoro/mx (JemMO3WTHOTO/MX) paxyHKY/IB Ta KPEOUTHOTO/MX TPOIYKTY/IiB,
Bigkpuroro/ux Kmientom B banky. Jlucranuiiine obcmyroByBanHs Kiienta 3acobamm Cucremu IHTepHET-OaHKiHTY
3IIACHIOETHCS 3 YpaxXyBaHHIM BCTaHOBJICHUX BaHKOM JIeHHUX JIIMITIB, SKIIO iHIIE He nepeadaueHo JloroBopom. [ToBHwMi
meperik mociyr (omepariii), mo Hagaetbess Kimienty 3 Bukopucranasam Cuctemu [HTepHeT-0anKiHTY «OTP BANK UAY,
HaBenenuii y Ilpasunax (Jomatox Ne 1 mo Horoeopy). bank B [IpaBuinax moxe BCTaHOBHTH OOMEKEHHS IOJO TpaBa
Kuienra aucranuiiiHoro goctyny 10 BriagHux (Iemo3UTHUX) Ta paxyHKiB, A7 IOTallleHHs! KPeTUTY, OTpUMaHoro y banky.
1.6. 3 MeToro HaIaHHS MMOCITYTH 3 IUCTAHIIIITHOTO 00CITyTrOBYBaHHS B paMKax 115010 JloroBopy bank mMae npaBo 3MiHIOBaTH
MOOLTBHI TOAaTKH, IX HaWMEHYBaHHS YM CIIOCOOM iX BHKOPHCTAHHS, TEXHOJOTIYHI BIACTHBOCTI CEPBICY MUCTaHIIIHHOTO
00CITyTOBYBaHHs, BUKOPUCTOBYBAaTH OyAb-siKi TexHoJorii [HTepHeT-0aHKiHTY, MOOTBHOTO OaHKIHTY, OHJIAHH-OAHKIHTY,
Be0-Opay3epH, J0NaTKH, XMapHi abo udpoBi TexHONOTIi, Oyab-sKi MIaTGOPMH, CEPBICH, MIKPOCEPBICHY apXiTEKTypy
TOIIO (HaAali pa3oM — TEXHOJIOTI) IS HaJaHHsI ITOCIYT AUCTAaHIIIHHOTO OOCITyTOBYBaHHS B paMKax I160r0 J(oroBopy.

1.7. CropoHaMm He MOTpPiOHO yKIanaTH HOBY 3asBy-aHKETy y pa3i 3miHu bankom mpotsrom naii JloroBopy TeXHOJOTIH,
HaiiMeHyBaHHSI cUcTeMHU I[HTepHEeT-0aHKIHTy YW MOOITBHOro OaHKiHTy, 4 y pa3i 3MiHM MOOITBHOTO JOAATKy, HOTO
HailMeHyBaHHS Yd croco0y MOro BHMKOPHUCTAHHS, IHIIMX TEXHOJIOTIYHUX BJIACTUBOCTEH M/ HAaJaHHSA IOCIYT
TUCTaHIIHHOTO O0O0CITyroByBaHHA. Y pa3i mepexomy KiieHTOM 3 OfHOTO BHIy TEXHOIOTIi Ha IHIIY, YH 3 OJHOTO BHIY
Cucremu I[HTepHEeT-0aHKIHTY YW MOOUTRHOrO OaHKIHTY Ha IHIIWH, skuid BaHK BUKOPHCTOBYE IS HAJaHHS IOCITYT
JUCTaHIIHHOTO 00CITyroByBaHHs B paMkax JloroBopy, KiieHTy moctaTHRO mpoiiT ABTOpH3AIlil0 UM BUKOHATH 1HIII Aii,
Br3HaueHi JloroBopom, ski HeoOXimHi OyayTh M1 aKTHBamii OTpUMaHHsI/HalaHHS CEpBICYy JIUCTAHIIKHOTO
00CITyrOByBaHHSI.

1.8. Axmo banky crano Binomo, mo 3asiBy-aHKeTy Ha IpueTHaHHS 10 JIoTOBOPY YKIIaIEHO MPEICTaBHUKOM 3a OBIPEHICTIO,
Buaanoro Kiienrom, ta/abo y pasi, axuo y banky € nminospu, mo Cucremoro [nrepaer-0ankiHry KopuctyeThes He KiieHT
0co0HUCTO, a MPEJICTABHUK 3a JIOBipeHicTio, BuIaHo Kiientom un Oynb-ska TpeTst ocoba, bank mMae mpaBo 3a0iioKyBaTH
noctyn a0 Cucremu [aTeprer-6ankinry. s moxxnuBocti Kiienty kopucryBatucst Cucremoro [aTepaer-6ankinry Kimenty
HEeoOXiHO ocobucTo ykinactu Jlorosip, mianucasum 3asBy-aHKETY.

1.9. Hassa Cuctemu Inrepuer-6ankinry «OTP CREDIT» nepeiimenosano na «OTP BANK UA». Yci npaBa Ta 000B’s13k1
3a JloroBopom, mo Oymu HaOyti CtopoHamu 10 3MiHM Ha3Bu Cuctemu [HTEpHET-OaHKIHTY, TPOJIOBXKYIOTH JISITH Y
BIJIMTOBITHOCTI JIO yMOB Aif0401 penaxiii Jlorosopy.

1.10. bBankoMm npUNKUHEHO HaJlaHHS MOCTYTH JUCTAaHLIHHOr0 00cyroByBaHHs 3acobamu Cucremu IntepHer-6ankinry «OTP
Smarty. KiieHT Mae mnpaBo MNPOJOBXKYBaTH OTPUMYBAaTH TMOCHYry baHKy 3 IUCTaHIIMHOTO OOCITyrOBYBaHHS
BukopuctoBytoun Cucremy [nTeprer-6ankinry «OTP BANK UA» B pamkax 1iporo %k JloroBopy. Yci npaBa Ta 000B’3KH
3a [loroBopom, 1o Oynu HaOyTi Ctoponamu fo nepexoay Kiienrom Ha Cucremy Intepner-6ankinry «OTP BANK UAy,
MPOJIOBXKYIOTh JISITH Y BIAMOBITHOCTI /10 YMOB 110401 peAakiiii JloroBopy 0e3 ykianeHnHs CTOpoHAMHU HOBOI 3asBH-aHKETH.
1.11. JocTynmHicTh MOCIYT AJsI 0Ci0 3 iHBaJiIHiCTIO Ta IHIIMX MAaJTOMOOITLHMX TPy HaceJeHHsl. HamaHHS miaTiHUIX
Ta 0AHKIBCHKUX MOCIYT baHK 311HCHIOE 3 JOTPUMAHHSIM MPUHLUITY TOCTYIHOCTI TAKUX MOCTYT 115 OCi0 3 iHBaIAHICTIO Ta
IHIIMX MaJIOMOOIIBHUX TPYIl HACENEHH, IO MOJsTrae B 3a0e3MeUeHH] MOXKIIMBOCTI TaKUX OCi0 OTpUMYBATH IJIATIXHI Ta
0aHKIBCBHKI ITOCIYTH, SIKI HaIaloThCsd baHKOM BIAMOBITHO 10 3aKOHOAABCTBA, 30KpeMa, 3a0e3MeueHHs 0e3MepeIiKoqHOIO
JOCTYIY J0 KaHaJiB JUCTAHIIIHHOTO EJIEKTPOHHOTO OOCITyrOBYBaHHS, YCTaTKyBaHHS Ta/abo mpumiieHb baHky, a Takox
3a0e3MeYeHHs MOXUIMBOCTI OTPUMAaHHS 3a3HAYEHWMHU Oco0amMu HeoOXinHOi iHQopmaiii CTOCOBHO Oe3nepenikoHOro
OTPHMAaHHS TUIATDKHUX Ta 0aHKIBCHKUX MOCIYT.

2. EJEKTPOHHA B3AEMOJIA CTOPIH

2.1. MOPSAJIOK 3AIMCHEHHS EJJEKTPOHHOI'O JJIOKYMEHTOOBITY

Ha Bukonanns sumor HBY, BusnaueHnx I1o105keHHAM NP0 BUKOPHCTAHHS €JIEKTPOHHOIO MiNNCYy Ta eJIeKTPOHHOL
neyarku, 3aTB. [IIl HBY Ne 172 Bin 20.12.2023p., bankoM po3po0iaeHo BHYTPIlIHIA PEryIsSTUBHHUNA JOKYMEHT, SIKUMA
po3MinteHo Ha OdinifinomMy caiiTi baHKy 3a HACTYITHUM TiEPIIOCUIAHHSIM:




[HCTPYKIIS PO BUKOPUCTAHHS JIEKTPOHHOro mianucy ta enekrpornoi neuatku B AT «OTITI BAHK»

y SIKii BCTAHOBJIIOETHCS MTOPSAIOK IIOJIO:

1) cTBOpeHHsI i 3aCBiIYECHHS €TIEKTPOHHOI KOTIii 3 arnepoBOro JOKyMEHTa;

2) CTBOpEHHS 1 3aCBiAYEHHS MAIIEPOBOI KOTIii EIEKTPOHHOTO JOKYMEHTA;

3) BusIBIICHHS OyAb-SIKAX 3MIH B €JICKTPOHHOMY JTOKYMEHTI, B €JICKTPOHHIHN KOTIii 3 TTallepoBOr0 JOKYMEHTA;

4) BusBiIeHHS Oyab-skux 3MiH EIN micis mianucanHs eIeKTpOHHOTO JOKYMEHTA,

5) Bukopuctanns EIl Ta enekTpoHHHX MEYaTOK YCTaHOBH;

6) BusABNEHHS OyAb-IKMX 3MiH B €JIEKTPOHHOMY JOKYMEHTi, B €JIeKTPOHHIH KOIii 3 TamepoBOrO AOKYMEHTa MiCis
BUKOPHCTAHHS €JIEKTPOHHO] ITeYaTKH;

7) BUsIBICHHS OyAb-SKHAX 3MiH €JIEKTPOHHOI MEYaTKH Micysl i1 BUKOPUCTAHHS IJIS 3aCBiUEHHS €JeKTPOHHOTO JOKYMEHTa,
CJICKTPOHHOI KOIIii 3 MAanepoBOro JOKYMEHTA.

2.2. 3ATAJIbHI YMOBH EJEKTPOHHOI B3AEMOII

2.2.1. Hnsxom mignucanas CtopoHaMu 3asBU-aHKETH, SKa YKIAJeHa y MUCHMOBIH (opMi, 3 BIACHOPYIHHM MiAIICOM
Krienra Ta ynmoBHOBa)keHOTO/-MX MpelCcTaBHUKA/-iB baHky abo B mHMCHMOBIH €JIEKTPOHHIM (opMi 3 BHUKOPHCTaHHAM
Enexrponnux Ilignucis CropiH, BU3HaueHUX 3aKOHOAABCTBOM, Ticis mpoBeaeHHs1 bankom inentudikanii Ta Bepudikamii
KitienTa BiamoBigHo BuMor 3akoHomaBcTBa, CTOpoHHU ykmanu J(oroBip Ta morofwman ymMoBu ENeKTpoHHOI B3aeMomii Ta
Bukopuctans Enexrponnoro Ilinnucy. Kiient Buznae, mo Enextponnuii Ilinnuc € anamorom BIacHOPYYHOTO MiANKCY Ta
HOro HaKJIAJICHHA Ma€ pPIBHO3HAYHI IOPUAWYHI HACHIJIKH 13 BIACHOPYYHUM MmignucoM. KinieHT minTBepipKye, IO BCi
HACTYITIHI IPAaBOYMHH Ta IOKYMEHTH, MEPeTiK IKUX BU3HadeHn! JloroBopom, MoXyTh BunHsATHCS KitieHToM Ta/abo bankom
3 BUKOpHcTaHHsM EnextponHoro Iligmucy.

2.2.2. Tlonoxenus ymoB JloroBopy B yactuni Enexrponnoi B3aemonii Ctopin nmommprotoTses Ha Beix KimieHTiB, 3 sKuMu
bank yxmaB 3asBy-ankery/3asBy//oroBip mix gac 3amoBnenHs Kiientom nmocinyru «OTPdirekt», abo «OTP Credit», abo
«OTP Smart», a6o «OTP BANK UA» 3 MmeToro orpumanHs KitieHToM quctanninaux mocnyr banky. Yci mpasa ta 000B’I3Ku
3a JloroBopowm, mo Oynu HaOyTi CTopoHamu mij yac 3aMoBlieHHs1 KlieHTOM AMCTaHIIHHKUX mocayr baHky, MpomoBXKyOTh
JiSITH y BiINIOBIHOCTI 10 YMOB Jito4oi penakiii JoroBopy, 30kpema ymoBu Enextponnoi Bzaemoaii CTOpiH 3 MOMKIIUBICTIO
BUKOpHcTaHHs Bu3HaueHuX JloroBopom Enextponnux IlignuciB, 06e3 ykmagenHs CrtopoHamMu HOBOi 3asiBH-
ankeTtu/3assu/ Jorosopy.

2.2.3.CTopoHHN Ha yMOBax, BU3HaUCHHUX UM J[OrOBOpPOM, TOMOBHIIMCH MPO MOXKIIUBICTD €NEKTPOHHOI B3a€MOJII MiCHs
npoxopkeHHss Komienrom mpoteaypu ABreHTH(]iKamii. Byap-sxi omepamii, 37ifiCHEHI 3 BHKOPHCTAaHHSIM IPOLEAYPH
ABTteHTH(IKAIIT BU3HAIOTHCA 3/iiiCHEHUME KITieHTOM Ta He MiIATaloTh OCKapKEHHIO, 33 BUKITIOYSHHSIM BUIA/IKIB, TIPSIMO
nependaueHuX 3aKOHOIaBCTBOM.

2.2.4. KIlieHT TOTOIKYETHCA, 110 BUKOPUCTAHHS TMpoUeAypr ABTeHTHdiKalli, 3 BUKopucTaHHIM (DiHaHCOBOTO HOMEPY
MobimpHOTO TenedoHny KiieHTa, € HaNeXHOIO 1 JOCTaTHBOIO aBTeHTH(diKariero KiieHTa, TiATBEpIKEHHSIM IIpaBa
3MIACHIOBATH Omepallii y Miclisix HagaHHs bankoM mociayr abo yepes JucTaHIliiiHi KaHaJIM 00CITyTOBYBaHHS.

2.2.5. Inentudikaris Kiienta Moxxe BiOyBaTHCs 3a JoroMororo texuouorii Cucremu BankID.

2.2.6.baHK Mae npaBo 3MiHIOBATH 3MICT ITOCIYT Ta BCTAHOBIIOBATH OOMEKEHHS Ha HAJaHHs MOCIHYT, AocTynHuX Kiienty
Ha ymoBax Enextponnoi B3aemoaii CTopiH, B TOMy 4HCIi, ane HE BHUKIIOYHO, y pa3i BincyTHocTi y baHky TexHiuHOi
MOJKJIMBOCTI 1X HaJaHHs, HASBHOCTI MiZ03pH HECAaHKI[IOHOBAHOTO JOCTYIY TPETiX 0ci0 0 ABTCHTH(IKAIHHUX JAaHUX
KitienTa, a Takox y BHIajgkax, rependadyeHUX BHYTPIIIHIMH JOKYMEHTamMu baHKy 3 MeToro 3amoOiraHHA Ta MpOTHIIi
neramizanii (BiAMHBAaHHIO) JOXOJIB, OJEpXaHUX 3JOYMHHMM NUIIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta (HiHAHCYBAaHHIO
PO3IMOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS Ta B 1HIIMX BHUIMAJKaX, MepeadaueHux 3aKOHOIaBCTBOM.

2.2.7.KiieHT caMOCTIiHO Mae 3a0e3le4YuTH HEAOCTYNHICTh IS TPeTix o0ci0 ABTEHTHU(IKAIIHHUX JaHUX, [0
BUKOPHCTOBYETHCS 3 METOIO 3/IIICHEHHS OTiepalliid, B TOMy 4ncii HagicnaHux Ha DinaHCOBHA HOMEP MOOLTBHOTO Tene]oHy
Kuienra.

2.2.8.KiieHT caMOCTIiHO i B TOBHOMY 00CsI3i HECe PU3MK Ta BIAMOBINAIBHICTH 3a BCI HACTIJKH, M0 CIPUYUHEHI
OTPUMaHHAM [IOCTYyIy Ta/ab0 3ifiCHEeHHSM ormeparliii TpeTiMu oco0amMH y pa3i OTPUMaHHS HHUMH MJOCTYIYy IO
ApTeHTH(}IKANIHHUX JaHUX, 30KpeMa 1 y BUTIaAKaX 0e31MocepeIHhoro He00epeKHOTO UM HABMUCHOTO TIOBiTOMIICHHS JaHUX
Knienrom B Oyab-sikuil cnocid, HanmpuKiaj, IpU TEXHIYHOMY TepexoruieHHi iHdopMarii, HanpasieHoi Ha diHaHCOBUIA
HoMep MoOinbHOrO Tenedony Kiienrta abo 3aBonoainHi MoOiTsHIM TenedoHoM/ SIM-kaproro (nepeBumycky SIM-kapTh),
B TOMY YHCJIi, aJie HEe BUKIIIOUHO, Y 3B’A3KY 3 HEBUKOPHCTAaHHAM IEPCOHATIBHOTO HOMEpPY aOOHEHTa, SIKMH BiAMIOBIIHO 110
3akony VYxkpaian «lIpo TerexoMmyHIKalii» NPUCBOIOETHCS 3apeecTpoBaHOMY aOOHEHTY 3a IOro 3asBOI0 1 MOXKeE
BUKOPHCTOBYBATHCS ITUM a0OHEHTOM (1110 3a1o0irae BUKOPUCTAHHIO NIEPCOHAILHOIO HOMEPY a0OHEHTa TPETIMU 0CO0aMHu).
2.2.8. Enextponnuii Ilinnuc moxxe 3actocoByBaTHCh Mg dac Enmextponnoi B3aemomii CtopiH Ta/ab0 3 BUKOPUCTaHHIM
CucreMm [HTEpHET-0aHKIHTY MTPH:

- yknanandi CtopoHaMu Oyab-skuX mependoadeHux J[oroBopoM yroj, JOroBOpiB, MPaBOYHHIB, JOTOBOPIB MPO HaJlaHHS
0aHKIBCBKHX MOCITYT, KPEAUTHHUX OTOBOPIB, 3asiB/3as1B-aHKET PO HAAaHHS OaHKIBCHKHUX MOCIYT, IO YKIaJaTUMYThCS MK
Krienrom ta bankowM, y Bunankax nependadenux JJoroBopoM/4u iHIIMMHU JOTOBOpaMH, sSIKi ykiaaeHi mixk CtopoHamu, Ta
K1 MOKYTh OyTH minnucani y romy uucii i [Ipoctum Enexrponnum ITiamucom Kiienra.

- MIATMCaHHI JIUCTIB, 3asB, aHKET, ONUTYBAIBHUKIB, MTOBiOMJICHb TOIIO, JloBigok ®I'BDO, 3asB Ha OTpUMaHHS KPEIUTY,
[TacopTiB cnoxuB4YOro Kpeauty, IlmaTiKHMX 1HCTpPYKUiH, 3asBOK Ha KOHBEpPCiHHI omeparii, iHIIMX AOKYMEHTIB, IO
MOXYTh OyTH HEOOXIJIHUMH IpH HaJaHHI/OTpUMaHHI OaHKIBCHKHX IIOCIYT, JOKYMEHTIB JiIsl NpoBeaeHHs bankom
inenTudikamii/sepudikamii Kienra.
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- 3acBimueHHi Kiientom, skuit € pizngHO0 0c00010, Pe3nuICHTOM YKpaiHW, KOIH IMATBEPIKYIOUNX ITOKYMEHTIB, a0b0
3aCBIIUCHHS KOIIiH JJOKYMEHTIB, 10 BCTAHOBIIIOIOTH/11eHTU(IKYIOTh 0c00Y, SKI HaZACHIAIOThCS baHKy.

CTOpOHHM MOTO/DKYIOTBCS, IO MEPEeNiK MPaBOYMHIB, y ToMy uucii EnextponHux JlOKyMeHTiB, fKi MOXYTb OyTu
BuuHeHi/minmucani Enextponamm [ligmucoM Bu3HavYaeThcs baHKOM CaMOCTIMHO, BHUXOASYH 3 MOXKIJIHMBOCTEH 3aco0iB
iHpOpMAIIiHOI CHCTEMH, sKa 3aCTOCOBYETbCS bBaHKOM 3alisi CTBOPEHHs, OOpoOJeHHs, 30epiranHs EnekTpoHHHX
JlokyMeHTiB.

2.2.9. Bci OaHKiBCbKi omeparlii, yroau, iHII JOKYMEHTH, IIO 3IifiCHEHI B €JIEKTPOHHOMY BHIJIAII, € €NeKTPOHHUMHU
JOKYMEHTaMH 1 BBRXKAIOTHCS TAKHMH, IO YKJIAJeH] 3 JOAep >KaHHAM ICbMOBO1 (hOpMH, 1 HE MOKYTh OyTH OCKapXeHi depes
ix enekTpoHHY (hopmy.

2.2.10. Ilimmucysau, sikuii 3xaiiicHIO€ HakianaHHs EnextponHoro Iligmucy Ha €NEKTPOHHUM JOKYMEHT, ITUM CaMUM
3acBiJuye€, 10 O3HAHOMHUBCS 3 YCIM TEKCTOM JOKYMEHTA, ITOBHICTIO 3p03YMiB HOT0 3MICT, HE Ma€ 3amepedeHb JO TeKCTY
JOKYMEHTa a0 3aCBiIUye BIAMOBITHICTH €JIEKTPOHHOI KOIii TOKYMEHTa OPHUTiHANY, i CBiIOMO 3aCTOCOBYBAB CBill MiAMHC y
KOHTEKCTI, epeadaueHoMy JOKYMEHTOM (ITiANKcaB, MOTOUB, 3aCBIIYMB TOIIO).

2.2.11. CTopoHH NOTOAMJIH, 1110 PU3HUKH 3 BiAIIKOTyBaHHS 30UTKiB, [0 MOXYTh OyTH 3amofisHi banky ta/abo Kiienry, a
TaKOX TPeTiM ocobaM y pasi BukopuctanHs Enexrponnoro Ilianmcy, moxmanarotscs Ha Kiienra.

2.2.12. Croponu moroawid, mo i yac ExexrponHoi B3aemomuii Ctopin KilieHT Mae mpaBo BUMHATH HMPABOYHNHH MUIIXOM
Haknagennss EnexkrponHoro Iligmmcy, a came: Ilpocroro EIl Kmienrta Ta/abo Ynockonanenoro EIl Kimienta, ta/abo
Hudpororo BracHopyunoro I[ligmucy KiienTa, Ta/abo Kamidixosanoro EII Kiienra, ta/abo His.Ilinmucy Kiienta, a bank
MOXKE€ BUMHATH NPABOYMHHU NIIsixoM HakiageHHs KsamidikoBanoro EIl banky, Ynmockonanenoro EIl bamky abo y
BignoBigHOCTI 10 4. 3 crarti 207 LuBinbHOTO Kogekcy YKpaiHu 3 BUKOPUCTAHHSAM (PaKCUMINBHOTO BiATBOPEHHS MiAIMUCY.
2.2.13. Ymosu ([Jorosip) npo Enextponny B3aemoiro CTopiH Iit0Th 0€3CTPOKOBO, KPiM BUMAKY, Koiu baHk 3a BIacHOIO
iHimiaTHBOO po3ipBaB Jlorosip B yacTuHi «EneKTpoHHOI B3aeMoii CTOpin.

2.2.14. CropoHH BU3HAIOTH, 1110 yci HaaaHi Kimientom 3a nornomororo OTP-naposto udpoBi Koau MiATBEPIKSHHS, 3TO/IH,
MOTO/KEHHSI, 3allepeUeHHs, BIIMOBH, TOBIJOMJICHHSI, i IIIKCH, 5K 0 yKIaaeHHs JloroBopy, Tak i mpotsirom aii Jloroeopy,
€ JIMCHIMH Ta TaKWMH, IO TPHUPIBHIOIOTHCS IO MOKYMEHTIB (IIOBiIOMIIEHB, JIUCTIB, 3asB) migmucaHux KiieHTom
BIIACHOPYYHHM IIiJIIFICOM Ta € HEBil'eMHUMH YacTuHamu [loroBopy Ta/abo Enextpornnx J{okyMeHTIB.

2.2.15. 3rigao ct. 7 3akony Ykpainu «IIpo eneKTpOHHI JOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOOOIr», OpHUriHAIOM
Enexrponnoro JlokyMeHTa BBRKAETHCS IICKTPOHHUI PUMIPHHUK JOKYMEHTA 3 000B'SI3KOBUMH PEKBI3UTAMU, Y TOMY YHCI
3 €JIEKTPOHHUM TIAICOM aBTOpa a0o MiAIICOM, IPUPIBHIHIM JI0 BIACHOPYYHOTO MiAMHCY BiAMOBIIHO 10 3aKOHY YKpaiHH
«[Ipo enexkTpoHHI AOBipui mocayru». Y pa3i HaJCHIaHHS EIEKTPOHHOTO JOKyMEHTa KUIbKOM ajpecaram abo Horo
30epiraHHsl Ha KiJIbKOX €JIEKTPOHHHMX HOCIsIX iH(opMalii KOXKHUH 3 eJIeKTPOHHUX MPUMIPHHUKIB BBAXKAETHCS OPUTIHATIOM
EJIEKTPOHHOTO NOKyMeHTa. Skmo CTOpoHaMU CTBOPIOIOTHCS 1IEHTHYHI 32 JOKYMEHTapHOK iHPOPMAIIi€l0 Ta PEeKBI3UTAMHU
Enexrponnuii JIokyMeHT Ta JOKYMEHT Ha mamepi, KOKeH 3 TOKYMEHTIB € OpUTiHAJIOM 1 Ma€ OZHAKOBY IOPUAMYHY CUILY.
Opwurinan EnextpoHHoro JlokymeHTa MOBHHEH AaBaTH 3MOTY JIOBECTH HOTO IIUTICHICTh Ta CIPaBXHICTh y TOPSIKY,
BHU3HAYEHOMY 3aKOHOJABCTBOM. Y BH3HAYE€HUX 3aKOHOJABCTBOM BUIIAJIKaX MOKe OyTH NMpen'sBiIeHuil y Bi3yaibHil ¢popmi
BiI0OpaskeHHs, B TOMY YHCJIi Y TIallepoBii Kotii.

2.2.16. Ctoponn moromxywrthces, mo bank min yac EjgekTpoHHoi B3aemoaii Ma€ mpaBo He BHKOPHUCTOBYBATH
€JIeKTPOHHY MeYaTKy.

2.3. OCOBJMBOCTI EJEKTPOHHUX IIAINMUCIB

2.3.1. BUKOPUCTAHHSA IMTPOCTOI'O EJJEKTPOHHOI'O NIAIIUCY KJIIEHTA

Mpocruii Enexrponnuii [Minnuc Kaienra (Ilpocruii EII Kiienra) — BBeIeHHS MOCIIZ0OBHOCTI CHMBOJIIB/IIUPPOBOrO
KOJIy MiJITBEpKCHHs/ ABTCHTHU(IKAIIIMHUX TaHUX, ki HanpaBiseTbcs bankom SMS/Push-nioBigomiieHHsIM a00 NUISIXOM
3nificHeHHs bankom TenedonHoro n3Binka Ha dinaHcoBuil HOMep MoOiTbHOTO Tesedony Kiienra Ta/abo y Burnsai OTP-
naposro Ha PinaHcoBui HOMep MOOLTBHOTO Tenedony KitieHTa, 110 MPUPIBHIOETHCS 0 BIaCHOpYYHOTO Tiamucy KiienTa.
Ipoctuii EIT KiieHTa 01HO3HAYHO JIOTIYHO MOB'SI3YIOTHCSI 3 TAMH €JICKTPOHHUMHY JaHUMH, SIKi TiINUCyoThest KimieHToM Ta
npu3HaueHi s inenTudikamnii Kiienra.

2.3.1.1. Ilpu EnexrponHiii B3aemonii Cropin Kmient moxxe BukopucroBysat Ilpoctuii Enexrponnnii Ilinnuc Kaienra
(IMpoctuii EIl Kuaienra). KiienT, Haknamatoun/BukopuctoBytoun [Ipoctuit EIT Kiienta, Moxe MiATBEpPKYBATH BIIACHE
BOJICBHMSIBJICHHS Ha 3JIMCHEHHS oOImepaliii Ta/abo mMiaTBEp/UKeHHsS (AaKTIB CKIAAaHHS/ O3HAMOMIICHHS/ ITiITHUCAHHS
Enextponnux JloKyMeHTIB/BUMHEHHS MPAaBOYMHIB y MICISX HagaHHs baHkoM mociyr abo uepe3 JlucraHuiiiHi KaHamu
00CITyrOByBaHHSI.

2.3.1.2. CropoHH TOTOXKYIOThCS, O repenik Enekrponnux JlokymeHTiB, siki MOXyTh OyTH miamucani [Ipoctum EIT
Kiienta Bu3HawaeThcss baHKOM caMOCTIHHO, BUXOASYM 3 MOXKIMBOCTEH 3aco0iB iHQOpMaIiifHOT cHUCTEMH, sKa
3aCcTOCOBYETHCS! baHkoM 3a11a cTBOpeHH:, 00pobienHs, 30epiranns EnekrponHux JJoKyMeHTiB.

2.3.1.3. Ckaanosi IIpoctoro EII KiienTa. Ipocruit EIT Kiienta Moxxe MicTuTH BU3HaueHHH bankoM OyJb-sikuid HaOip
cUMBOJIIB 200 HaOip CMMBOJIIB 3 adaBiTHO-UUPPOBOIO MOCIiAOBHICTIO OAHOPA30BOI0 BUKOPUCTAaHHS Ta/abo BigoMocTen
npo Kiienra y Oyne-skuii koMOiHaIli, e MOXKe 3a3Ha4yaTHcs: Mpi3BuIle, iM's Ta mo OatbkoBi Kiienra, OTP-napo:s,
nupoBUl KOA MIATBEP/DKEHHS, TOIIO 3 HaaicaaHoro Push-moBigomienHs, SMS-moBigomieHHs a00 3IiHCHEHHS
tenedonnoro n3BiHka bankom Kiienty Ha ®iHancoBuii Homep MoOiinpHOTO Tenedony Kiienra, e-mail Kiienra, nara
nianucanns Enextponnoro Jlokymenra abo nara 3acBinuenHs gaxry popmysanus i nianucanns Kmiearom Enekrponnoro
JIoKkyMeHTa B eJIEKTPOHHOMY BHIJIsLI, 200 fara aknentyBanHs KilieHTOM ruiaTikKHOI orepaliii, Tomo.




2.3.1.3.1. IIpocrutii EIT Kiienta Mosxe reHepyBaTucs 3aco0aMu iHGOpMaIIiiHOT CHCTEMH, SIKa 3aCTOCOBY€EThCS baHkoM 3a1s
CTBOPEHHsI, 00po0IeHHS, 30epiranus EnekrpoHHnx JJoKyMeHTIB, Ta CKJIaIOBI SIKOTO HAIIPABILIIOTHCS Ha D1HAHCOBHI HOMEP
MoOinbHOrO Tenedony Kuienta. Ilpoctuit EIl Kmienta moxke reHepyBarucst mpH iHinitoBanHi KiieHTOM 3amuTy Ha
crBopeHHs1 EnexktponHoro JlokyMeHTy mpH JOTpHMaHHI HOTo KOH(QIIEHLIHHOCTI Micis NpoBeACHHS aBTeHTH(ikamii
KirieHTa, B TOMY 9HCIIi 33 TOTIOMOT'OIO BCTAHOBJICHHS (DaKTy KOPEKTHOTO BBeAcHHS KilieHTOM ABTEHTH(IKAMIMHNX JaHUX
yepe3 obpanwmii ucraniitHmii kanai o0ciyroByBaHHs abo npex'sBiieHHs KimieHToM mipenctaBHUKY baHKy JOKyMeHTa, 10
MOCBiTuye 0co0y.

2.3.1.4. Enextponnnii JlokymeHT BBaxkaeThcsl miammucanuM llpoctum EIl Kiienra, sxmo 3renepoBanuii Ilpoctmii EIT
KitienTa 30iraetscs 3 BBeieHUM Ta/ab0 HaganuM KirieHToM 3a yMoBH, 110 4ac #oro aii He MuHyB. [lepeBipka [Ipoctoro EII
KitienTa Ta TOBEICHHS IUTICHOCTI €IICKTPOHHUX JaHUX, Ha siKi HaknaneHuit [Ipoctuit EIT Kitienra 3nificHioeTbes bankoM 3
BUKOPUCTAHHIM HOTro MpOrpaMHO-TEXHIYHUX Ta iHIIUX 3ac00iB UIIXOM BCTaHOBIEHHS (AaKTy AOTPUMAaHHS yMOB JaHOTO
myHkTy JloroBopy. Y pa3i HeratmBHOTO pe3ynbraTy nepeBipku lIpoctoro EIl Kimienra, bank BiamoBisie Kiienty B
npuiiomi/o0po6ui EnexrponHoro [lokymenra. Enextponni [lokymentu, minnucani [Ipoctum EIl KmienTa, BU3HAIOTBCS
PIBHO3HAYHUMHU JOKYMEHTaM Ha ManepoBOMY HOCII, MiAMMCAaHUMH BIacHOPYYHHUM mignucoM Kiienra.

2.3.1.5. Kmient 3000B'13anmii 30epiratu B Taemuumi ckimanosi [Ipocroro EIl Kiienra, sxi fiomy mepemaB bank nHa
dinancoBuii HOMep MOOUITBHOTO TenedoHyY, 1 Hi 3a IKUX 00CTaBUH HE TIepeaaBaTh Horo TpeTiM ocodaM. Y pasi mopyIieHHs
YMOBH, 3a3Ha4€HOI y 1IboMy yHKTI JloroBopy, KitieHT Hece BiMOBIAaNbHICTh 32 MOKIIUBI HETaTUBHI HACIIIKH.

2.3.1.6. lignucani [Ipoctum EIl Kmienta Enextponni [JoxymenTn 30epiratorbcss baHKOM B €IEKTPOHHOMY BHUTIISAIL 1
HampaBIstoThes KimieHTy, SKmo 3riqHo 3akoHOAaBCTBAa Y YMOB BaHKIBCHKOT MOCIYTH MPUMIPHUK Takoro EjxexTpoHHOTO
JlokymenTa Hanmaetbest KimieHnTy, Ha aapecy enektponHoi momtu KiienTa, sika Oyiia Hafana banky y 3asBi-aHkeTi uu y
KpenutHomy noroBopi, abo B iHImmi crocid, BU3HaueHuit po3aiaom «Crocobu komyHikanii» JoroBopom, abo MOKyTb OyTH
Hagadi KiienTy Ha manepoBoMy HoOCIi B Oyab-akuii gac 3a 3armutoM KitieHTa.

2.3.1.7. EnextponHi [lokymeHTH, copMOBaHi Ta mianucani mij yac Enekrponnoi B3aemoaii CTOpiH BU3HAIOTHCS JIHCHUMHU
st Cropid 3 MomeHTy HaknanaenHs [Ipocroro EIl Kiienrta B mopsiaky Ta Ha yMoBax, BU3Ha4eHUX JIoroBopoM 4u iHIINM
JIOTOBOPOM, SIKUH yKJIaneHui Mixk CTOpoHaMHU.

2.3.1.8. Haxmanenwii Kirientom abo Bukopuctanuii bankowm mig gac Enextponnoi B3aemozii Cropin [Ipocroro EIl Knienra:
2.3.1.8.1. IlinTBepmxye BosneBusiBiacHHs KiieHTa Ha iHiLiIOBaHHS omepariii 3a HOro paxyHKOM, YKJaJIeHHS MPaBOYUHIB,
¢axT o3HaiiomsIeHHA Ta norokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymMeHTaMu;

2.3.1.8.2. 3acBiguye mo Kiieat o3naiiomuBcs 3 ycim Tekctom EnexTponHoro JlokymMeHTa, MOBHICTIO 3p03yMiB HOT0O 3MicT,
He Mae 3amepeueHb 10 TekcTy Enexrponnoro JlokymeHra i cBimomo Hakmas/miarBepauB cBiid [Ipoctuit EIl Kiienra y
KOHTEKCTI, nepeabdadeHomy Enexrponnnm JlokymeHToM (mianucas, MOroUB, aKLENTYBAaB, 3aCBIAYUB TOLIO).

2.3.1.9. Croponn givimumm go 3rogu, mo llpoctuit EIl Kiienra, sxuii BukopuctoByetrbes Kiienrom mpu EnexrponHiit
B3aemomii CTOpiH, Ma€ OPUANYHY CHITY TIPU TOTPUMaHHI HACTYITHUX YMOB:

2.3.1.9.1. CkmagoBa IIpocroro EIl Kiienta, mo Hakinagaetbcss Kiientom Ha Enexrtponuuit JlokymeHT a0
BUKOPHUCTOBY€ETHCS baHkoM, HanpaBneHa 3/Ha PiHaHCcOBUIT HOMep MoOinbHOTO Tenedony Kiienra;

2.3.1.9.2. 3a pe3ynbraTaMu TNEpEBipKH, BIAMOBIAHO A0 3aTBEepKEeHOro B baHKy mopsanaky cTBopeHHs EnekrpoHHOro
JlokyMeHTy, BiiCyTHI Oyab-siki 3minu y Enextponnomy JlokymenTi Ta 'y IIpoctomy EIT Kiienra, sikuit J0Ti4HO OB’ I3aHUH
3 HUM;

2.3.1.9.3. YV pa3i nignucanns Enextponnoro Hokymenta Kiient konrtpomoe BinacHuid Ilpoctuit EIl Kiienra Ta
Enexrponnnit JlokymeHT, Ha sikuii Haknanaetbes [Ipoctuit EIT Kitienta; KitieHT Mae MOXITMBICTE O3HAHOMUTHUCH 31 3MICTOM
EnextponHoro JlokymenTa no HaknaaeHHs EIL

2.3.1.10. Croponu Bu3Ha10Th, 1o npouec redepanii IIpoctoro EIl Kimienrta 3acobamu iHpopmaniiinoi cucremu, ska
3aCcTOCOBYEThCSI baHKOM 3aa7s1 cTBOpeHHs, 00poOieHHs1, 30epiranHs EnexTpoHHuX J{OKyMEHTIB, BUKIIOUAE€ MOKIHBICTD
nigpoodku IIpocroro EIT Kiienta Ta 3xilicHeHHS omepaiii Ta/a0o miarBepikeHHs (DakTiB CKiIajgaHHs/ O3HAHOMIICHHS/
mignucanas EnektponHux [lokyMeHTIB / TIOBioMIIeHb/ TIpaBOUMHIB Bif iMeHi1 KitieHTa HEMOXITMBE B OyAb-sIKUil CIIOCiO
kpiMm nepenadi Ilpoctoro EIl Kiienra (Bimomocreii momo Ilpocroro EIl Kiienra, B Tomy wwcni Hocis [Ipoctoro EIL
Kunienra) KimienToMm TpetiMm ocobam (B ToMmy umcii 3 HeoOepeskHocTi KitieHTa To1o).

2.3.1.11. CTOpoHH MOTOIKYIOThC, 110 ABTeHTH(IKAIIIHI JaHi, 110 BUKOPUCTOBYIOTHCS 3 METOIO HakmajaeHHs [IpocToro
EIl Knienrta npu cknanaHHi/ o3HaiomMeHHl/ mianucanHi EnexTpoHHux JJOKyMeHTIB J03BOJISIIOTH 1OCTOBIpHO BCTAHOBUTH,
o [Ipocrwii ETT KitienTa nHanexxuts KitieHTy Ta € 10CTOBIpHHUM.

2.3.1.12. Mpoctuii EI1 KitienTa npupiBHIOETHCS 10 BiacHOpy4YHOTO Tianucy Kiienra. Bei qokymenTH, 6aHKiBCBKI orepariii,
yroau, 1iHImI  JOKyMeHTH, HinTBep/keHHA Kiienta 1npo  o3HailomsieHHs 3 iHopmamiero  Tomo, 1o
IHILIIOIOTHCA/ YKIIaAat0ThCS/ M ITBEPAXKYIOTECSL B €JIEKTPOHHOMY BUIJISIAL 1 MiANUCAHI/MIATBEPHKEHI 3a JIOTIOMOTO0
IIpocroro EIl KiieHta, BBaykaroThCsl TAKUMH, IO ITiIKCAHI BIaCHOPY4YHHUM mignucoM Kiienra. Ykianawouu e JJorosip
Kunienr posymie, mo Enekrponni [JokyMeHTH, CTBOPEHi Ta MiAMUCaHI BIMOBIIHO 10 YMOB I[bor0o JloroBOopy HE MOXKYTh
OyTH 3amepedeHi, BiIMiHEHi, po3ipBaHi, BU3HAHI HEIIACHUM, BiJKJIMKAHI TOIIO JIMIIE HA Tii MiJICTaBi, MO BOHHU
miAnvcani/BuuHeHi B enekTponHiid ¢opwmi i [Ipoctuii EIT KitienTta He Moke OyTH BH3HAHO HEAIMCHUM 4epe3 Te, 0 BiH He
Ma€ CTaTycy KBali(pikoBaHOT'O Ta/a0b0 YJOCKOHAIEHOTO €JIEKTPOHHOTO MiJIHCY, TPUPIBHSHOTO JI0 BIACHOPYYHOTO MiIMUCY
9H yepe3 HOro eNeKTpoHHY Gopmy.

2.3.2. BUKOPUCTAHHA KBAJTI®IKOBAHOI'O EJIEKTPOHHOTI'O INIAITUCY

Kpanipikosanuii Egexrponnmii Ilinmunc (KEII) — ynockoHaleHu# €IEKTPOHHHUM MIANKC, IO CTBOPIOETHCA 3
BHKOPUCTAHHAM 3aco0y KBai(pikoBaHOTO EIEKTPOHHOTO TIAMHCY 1 0a3yeThcs Ha KBadihiKoBaHOMY cepTHdIKaTi
CJICKTPOHHOTO ITi JIITUCY.




CepBic eJeKTPOHHOT0 I0KYMeHT000iry/CepBic — mporpamMHa TpomIyKilis abo OHIaiH-cepBic, NpPU3HAYCHI IS
aBTOMAaTH3allli IPOIECIB JOKYMEHTOOOIr'Y 3 IHIIMMH 3apeeCTpPOBAaHMMHM ydYaCHHKAMH OKYMEHTOOOIry Ta Iepembadac
MiANYCaHHs, HAJICUIIAaHHS, OTpUMaHHS Ta 30epirants Enextponnux [lokymentiB. Cepsic/-u, siki CTOpPOHH BUKOPUCTOBYIOTh
B pamkax JloroBopy, Bu3HauatoTecsi CTOpoHAMH B iHAMBIAyanbHii yactuHi JoroBopy (3asBi-aHKeTi).

«MLE.Doc» (My Electronic Document, Takox Medoc, Menok) - mporpamHe 3a0e3rneucHHs [Tl TMOJaHHS 3BITHOCTI 10
KOHTPOJIIOIOYMX OpraHiB Ta OOMIHY OpHUAWYHO 3HAYYINIUMH TNEPBUHHUMH OKYMEHTAMH MK KOHTpareHTaMu B
CJIEKTPOHHOMY BHTJISAII.

CepBic eJIeKTPOHHOr0 AOKYMEHT000iry «BuacHo» - cepBic, AKWi TpH3HAYEHWH I OOMIHY JOKyMEHTaMH B
€JIEKTPOHHOMY BUTJISIII, MIANMCAaHHS 1 30epiranHs OyIb-IKIX IOPUANIHO 3HAUYIIUX TOKYMEHTIB.

Oco0ucTuii K104 — (1aH1 JUIsI CTBOPEHHS €JIEKTPOHHOTO MiMUCY ) — YHIKaJIbHI JaHi, 110 BHKOPUCTOBYIOTHCSI IMiAIHCyBaueM
JUIsL CTBOPEHHSI €JIEKTPOHHOTO MiIHCY;

BinkpuTuii ka4 — (1aHi 11 TiATBEPHKEHHS eIEKTPOHHOTO IAMKCY ) — AaHi, 10 BHKOPHUCTOBYIOTHCS IS ITiITBEPIKCHHS
€JIEKTPOHHOTO MIANHUCY;

KpanidikoBanuii ceprudikar enexrponnoro minnucy (KsamigixkoBanmii ceprudikart) — ceptudikar enekTpoHHOTO
T ITHCY, IO BUAAETHCS KBATI(iKOBAaHUM HaJaBadeM JICKTPOHHHX JTOBIPYHUX MOCYT 1 BiIMOBIIa€ BUMOTaM, BCTAHOBIICHUM
3aKOHOJABCTBOM;

Komnpomerauisi ocoducToro kjiaw4a — Oyap-sSKa Moid, 10 Mpu3Beia ado MOXeE MPU3BECTH OO HECaHKI[IOHOBAHOTO
noctymy g0 OcobucToro Kioya;

3aco6u kpunrorpagiuHoro 3axucry indopmanii — 1me mporpamMHHN, amapaTHO-IPOTPaMHHUM Ta amapaTHHH 3acio,
MPU3HAYCHUH [Tl KpUIITOrpadiuHoro 3axucty iHdopmariii.

2.3.2.1. Hnsxom mignucannas Enekrponnoro JJoxkymenta KsamidikoBanum EnextporanM Iliamrcom, CTOpoHN BU3HAIOTH,
mo KeanidikoBanuit Enextponnuii [linnuc Mae Taky caMmy IOpUAWYHY CHITY, SK 1 BTACHOPYYHHI MiJITHC Ta IPUPIBHIOETHCS
710 BIACHOpY4YHOTO mifmnucy. Bukopucranns Ksamigikosanoro Enextponnoro [lignucy He BUMarae HassBHOCTI MOTIEPETHBO
yKJIaJeHoro noropopy Mixk bankom ta Kiientom, sxkmio CTOpoHH MMCHMOBO HE BU3HAUWIIN 1HIIE.

2.3.2.2.llopsinok ¢popmyBaHHs1, 00MiHy Ta nminnucanust Enexkrponnnx JoxkymenTis KEII 3 Bukopucranusm Cepaicy
€JIEKTPOHHOT'0 TOKYMEHTO00iry.

2.3.2.2.1. CropoHH MOXYTh BUKOpUCTOBYBaTH CepBic €JIeKTPOHHOTO JHOKYMEHTOOOIry, sikuii Bu3HaueHuit CTopoHaMH B
3asBi-aHKETi.

2.3.2.2.2. EnextponHi JJOKyMEHTH MMOBHHHI MICTUTH BCl PEKBI3UTH aHAJOTIYHUX MarnepoBHX JOKYMEHTIB, a TaKOX iHIII
PEKBI3UTH, SKIIO BOHU Niepe0adcHi 3asBOI0-aHKEeTO0 Ta/abo iHIIIMM J0TOBOPOM, YKIaAeHUM Mixk CTOpOHaMHU Ta MiCTHUTH
000B’SI3KOBI PEKBI3UTH, [0 BU3HAYEHI 3aKOHOIaBCTBOM, 0€3 SKUX BOHU HE MATUMYTh IOPHINIHOT CHITH.

2.3.2.2.3. Enexrponni JlokymeHnTH, mo Oynu copMOBaHi B €JIEKTPOHHOMY BUTIISAI, B 000B’I3KOBOMY TOPSAKY TOBHHHI
OyTu mianucani 3a gonomoroto KEII, skwuii B cBOO uepry, mae OyTH miarBeppkeHuin KsamidikoBanum ceprudikatoM ta
BIJNOBIaTH HPAaBOBOMY CTaTycCy, 110 Bu3HaueHWHd B 3akoHi Ykpainu «Ilpo enekTpoHHI HOKYMEHTH Ta eNeKTPOHHUM
noKyMeHTo00ir». CtopoHu noBuHHI 30epirati Enexrponni JlokyMeHTH y NOPSIIKY BU3HAYEHOMY 3aKOHOJABCTBOM.
2.3.2.2.4. 3a HeoOximHOCTI, Ha mijcTaBi 3BepHeHHs Oynb-skoi i3 Cropin [loroBopy, CTOpOHM MOXYTh CTBOPIOBATH,
MiAMACYBaTH Ta OOMIHIOBATHCS B Maneposii popmi nydnikatamu EnextporHux JJokyMeHTiB.

2.3.2.2.5. CTopoHH TMOTOAWJIM, WIO BIAMOBIAANBHICTH 3a HacHigku minnucaHHs EnektporHunx [lokyMeHTIB He
YIOBHOBaKCHUMH Ha Te mpaimiBHUKaMu BiAmoBigHoi CtopoHu noknagaetscst Ha Crtopony, KEIlom skoi ckpimeHuit
BianoBigHui Enexrponnuit JJokyMeHT.

2.3.2.2.6. CropoHu 3000B’513yI0TECS IO peattizaiii yMoB JloroBopy BXKHMTH BCiX HMIATOTOBYMX Ta OpraHi3alliiHUX 3aXO/iB
Ui iepexoay Ha oomiH Enmexktpornumu Jlokymentamu, 3a0e3nednty BuroTosiieHHs HeoOXimuux KEII BiamoBizamsHUX
npaniBHUKiB. Enekrponni dokymentn mignucyrotbess KEIT ymoBHoBakeHuM mpamniBHukoMm banky ta/abo Kiienrta 1o
BBaXKaeThCs MiANMCaHUMU BianoBigHo Ctoponoto Jorosopy.

2.3.2.2.7. CTopoHH NOTOAMIH, IO Y pa3i HeoOXigHOCTI KopuryBaHHs EnekrpoHHOro JlokymeHTy, ocTaHHS HOTO Bepcis
BBaYKa€ThCSI OPUTIHAIOM Ta Mianucannii oooma CTOpoHaAMH.

2.3.2.2.8. Croponu Aifinuim 3roau, 1110 po3ipBanHs (ckacyBanHs) EnexrponHoro Jlokymenra, mignucanoro CTopoHamu 3
BUKopucTaHHsAM EnextponHoro [lignucy 3aidCHIOETHCS BUKITIOYHO HUIIXOM CKJIAAEHHS Ta mianucanHs CtopoHamMu AKTY
Mpo aHyMoBaHHS EJeKTPOHHOTO JOKyMEHTa/10JaTKOBa yroja npo posipBanHs Enextponnoro JlokymeHTa. 3a3HaueHi AKTH
npo aHyoBaHHS ENeKTpOHHOTO JOKyMEHTa B IpaBi ckiianatd oouei CTOpOHH 3 BIIACHOI 1HIMIATHBH, SKIIO € TIOPYIICHHS
JIOTOBIPHUX JJOMOBJICHOCTEH.

2.3.2.2.9. Bukopuctanns CepBicy €JIeKTPOHHOI'O AOKYMEHTOOOITY IiJl 4ac mepenavi JOKYMEHTIB, IKUMH OOMiHIOIOThCS
CropoHHU JUIs HaJIeX)KHOTO BUKOHAHHSI YMOB 11010 JloroBopy, orutauye CtopoHa, sika Bianpasisic Enexrponnaunii JIokyMeHT.
2.3.2.2.10. Koxna CropoHa 3000B’s3aHa IIOJICHHO CIIJIKYBaTH 3a HaJxoOJpkeHHsM EnextpoHHunx [loOKyMeHTIB Ta
CBO€YACHO 3/1MCHIOBATH 1X MpUHMaHHSA, EPEBipKy, mianucanus 3 sukopuctanusm KEII ta moBepHenHs inmiid CTopoHi.
CropoHa sika 37iiicHioe HajcunanHs EnexrponHoro JlokymeHnra BBaxkaeThcst CTOpOHOIO-BiIPaBHUKOM, a CTOpoHA sika
3nilicHIoe oTpuManHs EnextponHoro JJokymenTa, BBaxaeThcsi CTOPOHOI0-0JIEPKYBavEM.

2.3.2.2.11. Ilepesipka dakty mnianucanHs BignoBimHO CTopoHOW KOHKpeTHOro EnekrponHoro JlokymeHTa,
3aiicHIOeThCsE CTOPOHOI0-0/IepKyBadeM 3 BUKOpHUCTaHHAM Binkpuroro kitoua i KsamidikoBanoro ceprudikara.
2.3.2.2.12. EnextpoHHi JJoKyMeHTH BBaXKArOThCSI MMiITHCAHUMH/HAOUPAIOTh YNHHOCTI:

1) Enexrtponni JlokyMeHTH, sIKi MiIAral0Th HiAMUcaHHIO oooma CTOpOHAMH, BBaXKAIOThCS MianucaHuMu CTOpOHaMHU i
HabupaloTh YMHHOCTI 3 MOMeHTY mignucaHust 3 BukopuctanusaM KEIT Croponoto-oxepkyBadem Enekrponnoro JlokymenTa,
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https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F

oTpumanoro Bix CTopoHH-BimpaBHUKa 3 HakimagaeHuM Hero KEIT; abo

2) Enextponni JlokyMeHTH, sKi MIIATAIOThH MianucanHio oboma CTOpoHAMH, BBaXKarOThes MignmucaHuMu CTOpOHAMH i
HaOMpaloTh YNHHOCTI 3 MOMeHTY mianucanHs 3 BukopuctanusaMm KEII KiienTa - onepxxyBadem Enextponnoro Jlokymenra,
orpuMaHoro Bijg banky - BiampaBHuKa 3 HakiageHuM bankoM Ha EnexkrponHmii /JIoKyMeHT migmucy 3 BUKOPUCTaHHSIM
(hakCUMiTBHOTO BIATBOPEHHS MEYaTKH baHKy Ta aHAJIOTIB BIACHOPYYHHUX ITIIMKCIB YITOBHOBAXEHUX MPEACTaBHUKIB baHky
3a JOIIOMOI'0X0 3ac001B MEXaHIYHOI'0 KOMiIOBaHH:, a0o

3) Enextponni JloKyMeHTH, SIKi MiJUISITAlOTh IiAMUCAHHIO OAHI€l0 CTOPOHOIO, BBAXAOTHCS MiJANMUCAHUMH 3 MOMEHTY
mignucanasa 3 BukopuctanaaMm KEII Croponu-BiampaBHuka Takoro EmektponHoro JlokymMeHTa i OTpUMaHHSIM TaKOTrO
EnexrponHoro JIokyMeHTa oiepKyBadeM.

2.3.2.2.13. KEII 3a npaBOBUM CTaTyCOM NPHUPIBHIOETHCS 10 BIACHOPYYHOT'O MiAMHUCY (IIEYaTKH) Ta Ma€ MPE3yMIILII0 HOTo
BiJMIOBIZTHOCTI BJIaCHOPYYHOMY MiIIHCY.

2.3.2.2.14. Croporn nomoBuiucs, mo EnextponHi Jokymentu, ski Bigmpasieni ta 3aBipeni KEIL, maioTp moBHY
IOPUIIMYHY CUITY, TIOPOUKYIOTH TIpaBa Ta 000B's13ku Aiisi CTOpiH, MOKYTh OYTH HpEACTaBIICH] 10 CYAy B SKOCTI HaJIEXKHUX
JIOKa3iB Ta BU3HAIOTHCS PIBHOZHAYHMMHK JTOKYMEHTaM, IO CKJIAAAlOThCS Ha mamepoBoMy HocieBi. CTOpPOHH, HUIIXOM
MiANUCaHHA 3asBH-aHKETH, WIATBEPIKYIOTh, Im0 mokymeHtdn mignucani KEII, mignucanHi yMOBHOBaXEHHMH
npeactaBHukamMu CTOpIH.

2.3.2.3. llopsaaok ¢opmyBanHsi, oomMiny Ta minnucanHs Enexrponnux /dokymentiB KEII 3 BUKOpUCTaHHSIM
NporpaMHux KoMiuiekciB banky.

2.3.2.3.1. CTOpoHHM y [OTOBIpHOMY TMOPAOKY MOXYTh BHU3HAYUTH TMOPAMOK (opMyBaHHSA, OOMIHY Ta IIiJIHCAHHS
Enexrponnnx JIoKyMeHTIB 3 BUKOPUCTaHHSIM MPOrpaMHUX KOMITIEKCiB baHky.

2.3.2.3.2. Haknanmatoun KEIT KiieHT Moxe TiATBEpIKYyBaTH BJIACHE BOJICBHSBICHHS Ha 3IHCHCHHS OIEpamid Ta/a0o
MiATBEP/DKEHHST  (PaKkTiB  CKIAJaHHS/O3HAHOMIICHHS/miAmucands EnexktpoHHux JloKymeHTiB Ta/abo  3acBiq4eHHS
CJICKTPOHHUX KOIIi NarepoBHX JOKYMEHTIB y MICISIX HajaHHA baHkoM mociyr abo yepe3 JlucraHiifini kaHaiu
00CITyTOBYBaHHSI.

2.3.2.4. Kondinenuiiinicts Ta 0e3mexa.

2.3.2.4.1. Koxxna CTopoHa BXKHMBa€ BCiX HEOOXiTHUX 3ac00iB 1010 30epexxenns koHbinenmiiaocti KEII ta 3abe3nedenHs
0e3MeYHOro peXXuMy iX BUKOpUCTaHHs. CTOpoHM BU3HAKOTH, 0 KEII, HakaaeHui BiAMOBIIHO 10 BUMOT 3aKOHOIAaBCTBA,
3a MMPABOBUM CTaTyCOM IPHUPIBHIOETHCS A0 BIACHOPYYHOTO MiAMHCY (Ta 3a HasABHOCTI - mevaTku) CtopiH. CTOPOHH TaKOXK
JIOMOBWUIIHCH, 0 y BunaAky anymoBanHs KEIL orpumanns noctymy no KEII tperimu ocobamu Ta/abo y iHIIMX BHITAIKaX,
OB’ sI3aHKUX 3 HenpaBoMipHUM BukopuctanHaMm KEII, 30utku, 3anoxisui oaii i3 Ctopin Jloroopy a6o TpeTiM ocobam,
MiASATAI0Th BiIIIKOAYBAHHIO 32 paXyHOK BUHHOT CTOpOHHU.

2.3.2.4.2. CTOpOHH MOTOKYIOThCS, III0 BUKOPUCTaHHS 3ac00iB KpurrorpadigHoro 3axucty iHdopmarlii, ki peanizytoTh
mmdpysanss i KEIL, noctataso aiis 3a6e3nedeHHs KoH(iAeHITIHHOCTI iHpopMatiifHoi B3aemoii CTOpiH MO0 3aXUCTY Bil
HECaHKI[IOHOBAHOIO JIOCTYITy Ta O€31MeKH 00poOKH iH(opMallii, a TAKOXK IS MIATBEPIKEHHS TOT'0, 1I0:

- Enexrponnuii JJokymeHnt HagxoauTs Big CTOpOHH, sika Horo nepenana (MiATBEpHKEHHS aBTOPCTBA JOKYMEHTA);

- Enexkrponnmii JlokymeHT He 3a3HaB 3MiH npH iHGopMmauiiHiii B3aemonii CTopiH (MiATBEPIXKEHHS LIJIICHOCTI Ta
ABTEHTHYHOCTI JJOKYMEHTA).

2.3.2.4.3. 3 meTot0 3a0e3neucHHs Oe3neku 00poOKU Ta KoH(ineHIiiHOCTI iH(opMallii CTopoHH 3000B's13aHi:

- HEe JIONyCKAaTH IOSBU B KOMITIOTEPHOMY CepeloBHII, A€ (YHKUIOHye cuctema g oOMiHy EnextpoHHUMH
JloxymMeHTaMu, KOMIT'TOTEPHUX BIpYCIB 1 Mporpam, CripsiMOBaHUX Ha ii pyHHYBaHHS;

- He HMIIMTH Ta / a0o He 3MiHIoBaTH apxiBu Bigkpurux xmouiB KEII, Exekrponnnx JJokymeHTiB;

- HE BUKOPHCTOBYBATH A mignucaHas EnextporHnx JoOKyMeHTIB CKOMIIPOMETOBAaHI KJIFOUI.

2.3.2.4.4. CropoHH caMOCTiIHHO 3a0e3MeuyroTh 30€pEKEeHHs NMPOrpaMHOro 3a0e3Ne4eHHS], SIKe BUKOPUCTOBYETHCSA JUIS
oOminy Bigkputux kimtouis Ta Enekrponanx JJokyMeHTIB, pO3MIIIEHUX Ha CBOiX KOMI'IOTEpaX.

2.3.2.4.5. Bugaua, 3amina, 3aumieHHss OcoOucTux Ta BiAKpUTHX KIIIOYiB, B TOMY YHMCII y BUIAgKax X KOMIOpoMeTalii, a
Takox Buaada KeamidikoBaHoTo cepTudikaTa, 3A1HCHIOETECS TIIBKU KBali(hiKOBAHUM Ha/IaBayeM €JIEKTPOHHUX JIOBIPUMX
nociyr. CtopoHu 3000B's13aHi TIOBIZIOMUTH OJIHA OJIHY ITPO HASBHICTH BUINEBKA3aHUX OOCTaBHH B CTPOK, L0 HE TIEPEBHIIYE
5 (’sTh) poOOYMX JIHIB 3 MOMEHTY BUHUKHEHHS TAKHX OOCTaBHH.

3acrepexeHHs: Y BiAMOBiAHOCTI 10 3aKkOHOAaBCTBa, 30kpema, 111 HBY Ne 172 Big 20.12.2023 p., Ha nepiox BOEHHOTO
CTaHy Ha TepUTOpii YKpaiHW Ta MPOTATOM MIECTH MICAIIB 3 JHS HOTO NPUIMHEHHS YW CKACyBaHHS J103BOJIAETHCS
BUKOPHUCTAHHS EJNEKTPOHHHUX ITiIMUCIB YU TeYaToK, 1m0 0a3yloTbcs Ha cepTudikaTtax BIIKPUTHX KIIOYIB, BHIAHUX
KBaJTi(DiKOBaHMMU HaJlaBa4yaMH EIEKTPOHHHX JIOBIPUMX MOCIYT 0€3 BIJIOMOCTEH Mpo Te, 0 0COOUCTUN KITF0Y 30epiracThes
B 3ac00i KBaJi(pikOBAaHOTO €JIEKTPOHHOTO MIANKCY YM TIEYATKH, KOPUCTyBa4aMHU EJIEKTPOHHHUX JOBIPYUX TOCIYT ISt
3MIACHEHHS] EJeKTPOHHOI B3aeMOmii, €NeKTpOHHOI imeHTHdikamii Ta aBTeHTH]IKaAIii (I3MYHUX, FOPUIUYHUX OCIO 1
MPE/ICTABHUKIB IOPUIMYHUX OCI0 y BHIAJKaxX, KOJIM 3aKOHOJABCTBOM YKpaiHW mepeadaueHO BHKOPHUCTAHHS BUKIFOUHO
KBaTIi(DiIKOBaHUX EJEKTPOHHMX ITJIIMUCIB YM TIe4aToK (3aco0iB KBalli(DiKOBAHOTO EJIEKTPOHHOIO TIJANKCY YM IEYaTKH,
KBaJTi(DIKOBAHMX E€JIEKTPOHHMX JOBIPUMX MOCIYT) a00 3aC001B eJIEKTPOHHOT 11eHTH(IKAIlIT 3 BUCOKUM PIBHEM JIOBIPH, KPIM
BYMHEHHA B €JIEKTPOHHIN (OpMi MpaBOUMHIB, 10 MiUIATAIOTh HOTAPiaIbHOMY TIOCBITYEHHIO Ta/abo Jep:kaBHIN peecTparii
y BUINAJKaX, YCTAaHOBJICHUX 3aKOHAMM YKpaiHW, Ta BUIAJKaxX, HOB’S3aHUX 13 BUCOKMM PH3HMKOM s iH(pOpMaLiiHOl
0e3mneKu, 10 BU3HAYAETHCS BIIACHUKAMH BIJMOBIIHMX iHGOpMAIHUX Ta 1HPOPMAIIIHO-KOMYHIKAIlIHHUX CHUCTEM 3
ypaxyBaHHSIM OOMEKEHb, YCTAHOBJICHHX a03aI[oM JIPYTrUM HacTHHH JApyroi ctarti 17 3akony Ykpainu «IIpo emextponHi
JIOBIpYi TIOCITYTH».
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2.3.3. BUKOPUCTAHHA JUA.NIINNUCY KIIEHTA

His Ilinmuc Kimienra — KsanidikopaHuii eIeKTPOHHUH MIIINC, SKHH MICTUTh YAOCKOHAJICHUHN €JICKTPOHHHUN IIANKC, SIKUH
CTBOPIOETHCSI 3 BUKOPHCTAaHHAM 3aco0y KBalli(hyikOBAHOTO EJIEKTPOHHOTO MiAnmucy i 0a3yeTbcs Ha KBanmiikoBaHOMY
cepTu]iKaTi eNEeKTPOHHOTO MiANuUCY, askuid KimieHT MoXe BUKOPUCTOBYBATH [UIsl TiAIHCaHHs 3asgB-aHKET, JOTOBOPiB Ta/abo
inmux Enextponanx JlokyMeHTIB 3a TOITOMOTor0 MoOUTBHOTO MomaTKy «Jlish».

Hopran din - €auanii nep>xaBHAN BeOITOpTANI eIEKTPOHHUX MOCIYT, KU Mae odimiiiHy aapecy B [aTepHerTi - diia.gov.ua.
MobinbHuii nogaTok «Jlis» - MOOUTEHUI TOATOK, SKUH € YaCTHHOI MPOCKTY «/lepkaBa B cMapTQOHI», KUl MOXHA
0e3KOIITOBHO 3aBaHTaXUTH y App Store Ta Play Market.

Hist.ITigmuc Kiieata mictuts aABi yactuan. OmHa 9acTuHA 30epiraeTbes y cMapTdoHi Kimienra, a iHma - B criemialbHOMY
saxunieHomy wmonyii I[lopramy [lis. Ilopran [is dyskiionye BimmoBimHo mo IlonoxeHHs npo CauHW JepKaBHUM
BeOIOpTAJI EJIEKTPOHHUX ITOCIYT, 3aTB. [TocranoBoro KMV Bin 4 rpyaus 2019 p. Ne 1137.

2.3.3.1. OrpuMaTi 0COOMCTHH KITIOY BigAalieHo, 3 MeToto mignucanus Jis.Iligmucom KitienTa, 3a momomororo Mo6iTbHOTO
monatky «Jlis»y MaroTh MOXIJIHMBICTE TPOMAISHH YKpaiHH, fKi € BiracHHKamMu ID-kapTku Ta/ab0 OioMeTpHIHOTO
3aKOPJOHHOTO MaCHopTa.

2.3.3.2. KitieHT Mae TpaBo MepeBipyuTH IiIIC Ha JOKYMEHTI Yepe3 OHJIaiiH cepBic 3a OyIb-sIKIM 3 HACTYITHHX ITOCHJIaHb:
https://id.gov.ua/verify

https://czo.gov.ua/verity

https://sign.diia.gov.ua/verify

2.3.3.3.Insxom mignucanns 3asBu-ankeTy Ta/ado Kpeaurrnoro norosopy His.Iliqmucom Kimienra, CtopoHu BH3HAIM, 110
His.ITignmuc Knienra Mae Taky caMy IOpUAMYHY CHITY, SIK 1 BIACHOPYYHHUH MIANHKC Ta MPHUPIBHIOETHCS 10 BIACHOPYYHOTO
nignucy. Bukopucrtanss [is.Iliznmucy Kirienta He BUMarae HassBHOCTI MONIEpEAHBO YKIIATEHOTO A0roBOpy Mixk baHkoM Ta
KitienTom, sixmio CTOpOHM MHCEMOBO HE BU3HAYHIIH 1HIIIE.

2.3.3.4. CTopoHH MOTOAMIH, 11O T Yac mignucanus Enekrponnoro Jokymenta Jlist.[liqnucom KiienTa, miamucaHHs MOXe
BiOyBatucs y koMmOiHaii 3 Y nockonanenum EIT Kimienra. [dis. [Tinnuc KiienTa HaknagaeTbes 104aTKOBO Ha EnekTpoHHMiA
JlokyMeHT, Ha sKuil Bke HakianeHo Y nmockoHayennid EIT Kiienra.

2.3.4. BUKOPUCTAHHA YAOCKOHAJIEHOI'O EJIEKTPOHHOI'O NIAIMUCY KJIIEHTA

Ynockonanennii Enexrponnunii Ilinnuc Kiienra (Yaockonanenmii EII KiienTa) — enekrpoHHUI mifnuc, CTBOPEHUH 3a
Pe3yJIbTaTOM KpUNTOrpadivHOrO MEPETBOPEHHS CICKTPOHHUX JAaHWX, 3 SIKUMHU IIOB’sS3aHUN 1IeH SJICKTPOHHUH Miamuc, 3
BUKOPHCTAaHHSIM 3aC00Y YIOCKOHAIIEHOTO E€IEKTPOHHOTO MIAMNHCY Ta OCOOMCTOTO KITF0Ya, OJHO3HAYHO IIOB’SI3aHOTO 3
MiANUCYBaveM, 1 SIKUH Ja€ 3MOTY 3/11MCHUTH €JIEKTPOHHY i/IeHTU(IKAIII0 MiIMIcyBaya Ta BUSBUTH NOPYLICHHS IUTICHOCTI
CJICKTPOHHUX JITAHUX, 3 IKUMU MOB’ I3aHUH 1Iel eJICKTPOHHUH ITiIITHIC.

2.3.4.1. Ha migcraBi ykimagenoro /JloroBopy mpo aucraHuiiiHe 00CIyroByBaHHSI Ta eJI€eKTPOHHY B3aeMofi0, CTOpoHH
MOTePEAHBO BU3HANM, 1110 Enexrponnuii [lianuc, 1o skoro BimtHOCHThCs 1 Y nockoHanenuit Enexrponnwmii [Tiqnuc Kiienta
(Ynockonanenuit EIl Knienra), € aHamorom BIacHOPYYHOTrO MiANHCY Ta HOro HAKJIaACHHS Ma€ PiBHO3HAYHI FOPUANYHI
Hachmiaku 13 BhuacHOpyuyHMM mianmucoMm. [lpm Enexrtponniii B3aemonii Cropin KiieHT Moke BHKOPHCTOBYBaTH
VYnockonanenuii EIl Krmienra. Haknamatroum Ynockonanennit EIT Kiienta KiieHT Moxke miaATBEpIDKyBaTH BiIacHe
BOJICBHMSIBJICHHS Ha 3JIMCHEHHs omepaiid Ta/abo miATBepKeHHS (AKTIB CKJIaJaHHs1/03HaHOMIICHHS/ i IITHUCAHHS
Enextponnux JlokyMeHTIB Ta/ab0 3acBiMUeHHs €NEKTPOHHUX KOIiH ManepoBUX JOKYMEHTIB y MICISX HagaHHS baHkoMm
nociyr abo uepes JucTaHmiiiHi KaHAI 00CITyTOBYBaHHS.

2.3.4.2. CTopoHU MOTO/KYIOTHCS, IO nepetik EnekrponHnx JloKyMeHTIB, siIKi MOXKYTh OyTH TiJIHcaHi ¥YI0CKOHAICHUM
EIl Kmienta Bu3HawaeTbcss baHKOM camMOCTiHO, BHXOISYM 3 MOMIJIMBOCTEH 3aco0iB iH(pOpMAaIiiiHOI cucTeMu, sKa
3acTOCOBYETHCS! baHkoM 3a11 cTBOpeHHs1, 00pobienHs, 30epiranns EnekTrpoHHux JJoKyMeHTiB.

2.3.4.3. Ynockonanenuii EIl Kmienta renepyerbcsi 3acobamu iHQopManiiiHoi cuctemu, B ToMy 4ucii y MoOinbHOMY
nogatky «OTP BANK UApy, siki 3actocoBytoThcst baHkoM 3aiisi cTBOpeHHS, 00poOieHHs, 30epiraHHs EmekTpoHHHX
JlokyMeHTiB.

2.3.4.4. Knient 3000B's13aHui 30epiraTa y Ta€MHHII ocoOucTHii Kirou Enekrponnoro [Tianucy Ta BXXKUBATH BCiX MOXKIHBHX
3axO07IiB JUId 3aro0iraHHs HOTo BTPAaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHH (popMaTy 4M HECAaHKI[IOHOBAHOTO BUKOPUCTAHHS 1
Hi 32 SIKMX OOCTaBHMH HE NepeAaBaTH JOCTYII JI0 HbOTO TPETiM ocobaM. Y pasi MOpyLIeHHS YMOBH, 3a3HAUYEHOI y LIbOMY
nyHkTi JloroBopy, KitieHT Hece BiAnOBigambHICT 32 MOKIIMBI HETaTHBHI HACIIJIKH.

2.3.4.5. llignucani Enexrponni JlokymenTH 30epiraroThcst bBaHKOM B eJIEKTPOHHOMY BHIJISIII 1 HANpaBIIsitoThCs KitlieHTy Ha
azipecy HOTo eNeKTPOHHOI OIITH, sika Oysa Hagana banky y Enekrponnomy Jlokymenti abo 'y Mo0Oinbauit nogarox «OTP
BANK UA», abo B iHmmii crioci0, BctaHoBineHuit bankowm, a Takoxx MOKyTh OyTH HagaHi KiieHTy Ha nmanepoBoMy HOCIi B
OyIb-sKuit yac 3a 3anurom KitienTa.

2.3.4.6. Enextponni JlokyMeHTH, copMOBaHi Ta mianucani mij yac Enekrponnoi B3aemoii CTOpiH BU3HAIOTHCS JIHCHUMHU
s Ctopid 3 MoMmeHTy HaknaaeHHs Kiienrom YpockonaneHoro EIl Kiienta B mopsizky Ta Ha ymMoBaxX, BU3HAYEHHX
Horosopom.

2.3.4.7. Haknanenuit Kimientom g yac Enexrponnoi B3aemoii Cropin Y aockonanenuii EIT Kiienra:

2.3.4.7.1. IlinTBepmxye BosieBusiBIeHHS KiieHTa Ha iHiLiIOBaHHS omepaiiil 3a HOro paxyHKOM, YKJIaJIeHHsS MPaBOYMHIB,
¢akT o3HaiiomsieHHs Ta norokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokyMeHTaMu;
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2.3.4.7.2. 3acBiguye mo KiieHT 03HallOMUBCS 3 yciM TekcToM EnekTponHoro JlokyMeHTa, TOBHICTIO 3p03yMiB HOTO 3MiCT,
HE Mae 3arepedueHsb 10 TeKCTy EnekTpornHoro JlokymenTa i cBimomo HakiaB cBiif Y mockonanennii EIT KirienTa y KOHTEKCTi,
nepeabaueHomy Enextponnum JJokyMeHTOM (IiANKcaB, MOTOJUB, 3aCBIAYMB TOLIO).

2.3.4.8. Croponu aiinum no 3roau, mo Y nockonanenuit EI1 Kitienra, sikuit BukopuctoByethest KimienTom npu EnextponHiit
B3aemoii CTopiH, Ma€ FOPUIUIHY CHITY TIPH TOTPUMAaHHI HACTYITHUX YMOB:

2.3.4.8.1. Ynockonanennit EIl Kiienra, mo nakmamaetscs Kiienrom na Enmextponnuit JlokymeHT, HampaBieHUH 3
MoOinpHOrO mpHucTpoto Kimienta 3 Mob6insauM nomatkom «OTP BANK UA» / 3 ®inancoBoro HoMepa MOOITBHOTO
tenedony Kiienra / B misix 3aiiicaenHs bankom moBHOBaXkeHb y cdepi BamoTHOTO Harmsiay Y nockonanennit EIl KimienTta
HaK/IaJaeTbCsl Yy HMOPSAKY, 10 Bu3HaueHUH IloOKEHHSAM IpO BUKOPHUCTaHHS €JIEKTPOHHOTO MIAIKCY Ta €JIEKTPOHHOI
nedatky, 3aTB. [1I1 HBY Ne 172 Bix 20.12.2023 p. Ta 3akonom Ykpainu «IIpo enexTpoHHyY igeHTU}IKALIIO Ta eIeKTPOHHI
JOBIpYi TOCITyTHY;

2.3.4.8.2. 3a pe3ynpTaTaMH TEpEBIPKH BIAMOBITHO OO 3aTBEpIPKEHOro B baHKy mMOpsIKy CTBOpeHHS EnexTpoHHOTO
HokxymenTty, ninnucanoro YpockoHaneHuM EIT Kimienrta, BimcyTHi Oynp-ski 3minn y Enextponnomy JlokymeHTi Ta y
Y nockonanenomy EIT Kitienra, sikuii TIOTiYHO NIOB’I3aHUH 3 HUM;

2.3.4.8.3. Ilix gac minnucanas Enexrponnoro J{oxymenrta Kimient xonTpoiroe BnacHuii Y pockoHaneHuit EIl Kiienra ta
Enextponnnit JlokymeHT, Ha sikuii Haknagaetscs Y nockonanennii EIl Kimienra; KiieHT Mae MOXITMBICTS 03HAHOMHTHUCH 31
smictoMm Enektponnoro Jlokymenra o Hakianenss Y aockoHaneHoro EIT KiienTa.

2.3.4.9. CTtopoHu BU3HAIOTH, 1110 TIpoIiec reHepamii Y nockoraennit EI1 Kimieara Mo6insauM momatkom «OTP BANK UA»
9H IHITUMA 3aco0amMu iHQOPMAIliHHUX CHCTEM, SIKa 3aCTOCOBYIOThCS BaHKOM 3aa7st CTBOpeHHs, 00poOiIeHHs, 30epiranas
Enextponnux JIOKyMEHTIB, BUKIIOYAE€ MOXIUBICTh MiapoOku Y nockonanenoro EIT KiienTta Ta 3nilicHeHHs omepariii
Ta/ab0 miaTBepKeHHS (DAKTIB CKIaJaHHs/ O3HaWoMIIeHHs/ mimnucanHs EnexkrponHux JlokyMeHTIB / MOBiOMIICHB/
MpaBoYMHIB Bijx iMeHi KitieHTa HEMOkITuBe B Oyab-skuii crioci6 kpim repenadi Y gockoHaneHoro EIl KimienTa (BimomocTeit
moxao Y aockonaneHoro EIN Kiienra, B Tomy uucii Hocis Y nockonanenoro EIT Kiienra) Kiienrom Tpetim ocobam (B Tomy
yrcii 3 HeobepexxHocTi Kitienrta Tomo).

2.3.4.10. CTopoHHM TOTOKYIOTECS, MmO ABTEeHTHU(IKANIWHI JaHi, M0 BUKOPHUCTOBYIOTHCS 3 METOI0 HAKJIAaJCHHS
Ynockonanenoro EIl Kiienta mpu ckmamanHi/ o3HaiiomuieHHi/ mignucanHi EmektpoHHWX JIOKyMEHTIB I03BOJSIOTH
JIOCTOBIPHO BCTaHOBUTH, 1110 Y tockoHanenuii EIT Kiienra nanexuts KitieHTy Ta € 10CTOBipHUM.

2.3.4.11. Ynockonanennii EII KnienrTa, mo 3renepoBanuii y MooisibHomy nogatky «OTP BANK UA»

2.3.4.11.1. Ynockonanenuit Enexkrponnuii Ilimmuc Kiienta (Ymockonamenuwit EIl Kiienrta), mo 3reHepoBaHU Y
MobGinsHoMy aoxatky «OTP BANK UAy, 1e enekTpoHHHUE MiAnuc, CTBOPEHUH 3a Pe3ybTaToM KpUITOrpadivyHOro
MEPETBOPCHHS €JICKTPOHHHUX JaHWX, 3 SKUMH TIOB’SI3aHMH IIel EJEeKTPOHHWM MiANUC, 3 BUKOPHCTaHHSAM 3aco0y
YAOCKOHAIIEHOTO ENEKTPOHHOTO MiJIMUCY Ta OCOOMCTOr0 KJII0Ya, OJHO3HAYHO TOB’S3aHOTO 3 IiJMUCYBayeM, 1 SKAU Jae
3MOTY 3MIMCHUATH €JICKTPOHHY iMEHTH(IKAII0 IMiIMUCyBaya Ta BUSIBUTH TMOPYIICHHS I[UTICHOCTI €IEKTPOHHUX JaHWX, 3
SIKMMU TT0B’SI3aHUH 1Ieii eneKTpoHHui mianuc. Y ockonanenuii EIT banky HakiagaeThes 3a JOIOMOTOI0 OCOOHUCTOTO KITFO4a
Ta NepeBIpAETHCA 3a JOIIOMOT0I0 BiAKPUTOTro Kimtoya. CTOPOHM NOTOAMIIH, 10 BUKopucTaHHs Y jockoHaneHoro EIN KiienTa,
sreHepoBaHoro y MobinsHomy gnoxatky «OTP BANK UA», 3pilicHIoeThCsi 0€3 BHUKOPHCTaHHS KBaJli(hikOBaHOTO
ceprudikara BiJKPUTOro KItoya.

2.3.4.11.2. T'eneparisi K104OBOI mapu (OCOOMCTOrO Ta BIIKPUTOTO KIFOUIB) 3MIHCHIOETHCS 3a JIOTIOMOTOK MOOITBHOTO
npuctporo KiieHnrta, Ha sikomy BcTaHoBieHMH MoOinbHuil momatok «OTP BANK UA», numme micns mpoBeneHHS
inentudikamii Kimienra 3 BUKOpuCTaHHSAM MOOiUTBHOTO mpucTporo Kiienra. 3renepoBanuii ocoductuii ximou KiienTta
30epira€ThCsl y CIeliabHOMY IPOrpaMHO-aapaTHOMY CXOBHIII MOOLIBHOTO MPUCTPORO, 10 3aXHUIICHO HapojieM Ta\abo
0lOMETPUYHMMHU JTAaHUMH, Ta MOXe OyTH PO3MIIlEHHH y XMapHOMY CXOBHUIl. Binkputuii xiod 3a3HavaeTbes B 3asBi-
ankeri/3asBi/KpeautHomy norosopi/abo iHmiii yroai mixk CropoHamu, sika/skuil mianucyerbess Kimientom. Ilepeipka
VY nockonanenoro EIT Kiienra ta Aprentudikanis KiieHTa 341 CHIOETBCS 3 BAKOPHCTAHHSM IPOTPaMHO-TEXHIYHHUX 3aC001B
banka. B pasi HeratuBHoro pesynbprary nepesipku bank Binmosisie Kiienty B mianucansi Enekrponnoro Jlokymenra. Y
BHIIAJKy KoMIpoMeTarlii ocobucroro kimouda Kiienra Bci Enextponni [lokyMeHTH, MigMUCaHi 3 BUKOPUCTAHHIM TaKOTO
VY nockonanenoro EIT KiienTa miciist komrnpoMeTarlii, BBaKalOThCs HeIIHCHUMM.

2.3.4.11.3 I'erepariist HOBOI KJIFOUOBOI MAPH 3AIHCHIOETHCS II0PA3Yy Micist BCTaHOBJICHH Mo0OibHOro moaatky «OTP BANK
UA» Ta ycrnimsoro npoxomxkeHnsa apreHTudikanii Kimienrta. Y gockonanenuii EI1 KiienTa, mo HakiaaeHo 3a JOIMIOMOTO0
MOTIEPETHRO 3reHEPOBAHOI TApH, BBAXKAETHCS JIMCHUM, SKIIO HOTO He O0YJI0 BU3HAHO 3KOMIIPOMETOBAHUM.

2.3.4.11.4. llpouenypa nepeBipku Yaockonanenoro EIl Knienra, mo 3renepoBanuii y MooisibHomy nogatky «OTP
BANK UA».

st 3pidicHenHs nepesipku Y qockonanenoro EIl KiienTa, mo 3renepoBanuii y MobinsHOMY gonatky «OTP BANK UA»,
skuii Oyno HaknaneHo Kiienrom Ha 3asBy-aHKeTy Ta/a0o Mmij| 4ac cTBOpeHHs iHmoro Enextponnoro Jlokymenra mija yac
Enexrponnoi B3aemomii 3 bankoM, HeoOXiqHO 3AIMCHATH Yepe3 NMPUKIafHuil nporpamuuii inTepdeiic (API) sanut B 6asy
nanux baHky 3a azpecoro: https://api.otpbank.com.ua/docs/contracts/verify-signature. BukoHaHHs 1aHOTO 3aITUTy MOXKJINBE
SIK 3 BHYTPIITHBOTO cepe/ioBuina baHky, Tak i 3 mo3a Horo Mex.

J1Jis BUKOHAHHS JaHOT'O 3alIUTy HEOOXiIHO 3a3HAYNTH HACTYITHI BIJOMOCTI:

1) BIIKPUTUM KIIIOY Ui mepeBipku mignucy KiieHta, sikuil 3a3HavaeThCsl y BiANOBiAHINA 3asiBi-aHKETi/IHIIOMY
Enexrponnomy JlokymeHTi;
2) HoMep 3asiBu-aHkeTn/iHIoro Enekrponnoro JJokymenTa, sIKUii 3a3Ha4a€ThCsl Y BIAMOBIIHIN 3asBi-aHKETi/IHIIOMY

Enexrponnomy JlokymeHTi.
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VY pesyinbraTi ycminiHoi nepeBipku Y aockonanenoro EIT Kinienra, o 3renepoBanuii y MooGinsHOMy poaatky «OTP BANK
UA» 6yne orpuMaHo iHGOPMAITIIO TIPO:

- BHYTPIIIHIN HOMEpP TOKYMEHTY;

- Homep 3asBu-aHKeTH/iHIIOro EjxekTponHoro JJokyMmeHTa;

- JaTy Ta 9ac HakiaaaeHs Y nockonaneHoro EIl Kiienta, mo 3renepoBanuii y MobGinsHOMY momatky «OTP BANK
UA» na 3aaBy-ankety/inmmuii Enekrponunii JlokymeHr;

- BHYTpilHii HoMep KitieHTa.

HeraruHnnii pesynbraT nepeBipku Y mockonanernoro EIl Kiienra, mo 3reaepoBanuii y MoOinsaHOMY nogatky «OTP BANK
UA» He Oyjie MiCTUTH 3a3HaUCHUX BUIIC BiIOMOCTEH.

2.3.4.12. Ynockonagenuii EII Kiienra, mo 6a3yerbes Ha kBagidgikoBanomy cepTudikaTi e1eKTPOHHOr0 mignmucy.
Ynockonaennii EI1 Kiienra, mo 6a3yeThcst Ha KBaTi(hiKOBAaHOMY CEPTHU(IKATI SIEKTPOHHOTO MIAIUCY — YIOCKOHAICHHHA
CJIEKTPOHHUH MIJIKC, IO CTBOPIOETHCA 3 BAKOPUCTAHHAM KBalipiKoBaHOTO cepTH(diKkaTa eeKTPOHHOTO MiINUCY, BUAAHOTO
KBaTi(iKOBaHNM HaJIaBaueM CJICKTPOHHUX MOBIPUYMX TOCITYT Ta HE MICTHUTH BIOMOCTEH TPO TE, IO OCOOWCTHHA KITFOU
30epiraeTbcsl B 3aco0i kBamihikoBaHOTO elekTpoHHOro miammcy. Yaockonanmenuit EIT Kiienrta, mo 06a3yeTrhcs Ha
KBaJTiikoBaHOMY cepTU(iKaTi eIEKTPOHHOTO MiNKICY HAKIAIAETHCS 3a JOTIOMOTOI0 OCOOHUCTOrO KIII0Ya Ta MEePeBipseThCs
3a JOIMOMOTOI0 BiIIKPUTOT'O KITFOYa.

2.3.4.12.1. VYnockonanenmii EIl KiienTta, mo 0a3yeThcs Ha KBamidikoBaHOMY cepTH(IKATI EJISKTPOHHOTO IiAIMHCY
MPUPIBHIOETHCSI O BiacHopy4Horo mianucy Kiienrta. Bei moxymeHTH, OaHKiBCBKI omeparii, yroau, iHIN JOKYMEHTH,
MIATBEP/DKCHHS MPO O3HAHOMJICHHS 3 1H(OpPMAIIEI TOILIO, IO IHIMIFOKTHCS/YKIAAAI0ThCS/IATBEPDKYIOTECS B
SJIEKTPOHHOMY BHWTIIAAl 1 TiAmucaHi/miaTrBepmkeHi 3a gomomororo YapockoHanmeHoro EIl Kiienrta, mo 06a3yeThcst Ha
KkBaTi(hikoBaHOMY cepTh(iKaTi EIeKTPOHHOTO MiAMUCY, BBAYKAIOTHCS TAKUMH, MIO MiANMHACAHI BIACHOPYYHUM ITiAIHACOM
Knienra. ¥ gockonanenuit EIN KnienTa, mo 6a3yerbcst Ha kBastiikoBaHOMY cepTU(DIKaTi eNEKTPOHHOTO MIANUCY HE MOXKE
OyTH BU3HAHO HENIWCHUM Yepe3 Te, [0 BOHU Mae eIIeKTPOHHUH BUTIISA a00 HE BiIMIOBiae BUMOTaM JI0 KBaTi(piKOBAaHOTO
€JIEKTPOHHOTO ITi IITUCY.

2.3.4.12.2. llpouenypa nepeBipkn Yaockonanenoro EIl Kiienra, mo 0asyerscst Ha kBagigikoBanomy cepTudikari
€JIeKTPOHHOI'0 MiAMHUCY.

Ynockonanenuit EIl Kiienra, mo 0a3yerscss Ha kBamiikoBaHoMy cepTH(dikaTi eIeKTPOHHOTO MiAMHCY MOXKe OyTH
HepeBipeHo Ha HACTYIHUX pecypcax:

https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

[opsinok meperipku Y nockonanenoro EIl Kiienrta, mo 0a3yeTbcss Ha KBaiikoBaHOMY cepTH]IKATI €IEKTPOHHOIO
MiINICY BU3HAYAETHCSA Ta 3IIHCHIOETHCS Y BIIMOBITHOCTI J0 periaMeHTy poOOTH, HACTAHOB Ta IHCTPYKINM HagaBava
eNeKTPOHHUX JIOBIPYMX IOCIYT, SIKMU 3IHCHUB BUITYCK BigmoBinHOTO YmockonaneHoro EIT Kitienra, mo 0a3yerbcs Ha
KBaridikoBaHoMy cepTH(dIKaTi eJeKTpoHHOro mianucy. Pesynpratom mnepeBipku ¥YaockonaneHoro EIT Kiienta, mo
0a3yeThcs Ha KBai(pikoBaHOMY cepTU(DIKATI SICKTPOHHOI'O HIAMKUCY € BUCHOBOK (BiJIMOBi/Ib), OTPHUMAaHA BiJ| BIAMOBIIHOTO
cepBicy HaJlaBaya eJISKTPOHHUX JIOBIPYUX TTOCIYT.

2.3.5. BUKOPUCTAHHA YAOCKOHAJIEHOI'O EJIEKTPOHHOI'O INIIJUTUCY BAHKY

Ynockonanenmii Enextponnuii Ilinnuc banky, mo 0a3yerbcsi Ha KBadiikoBaHOMY cepTH(IKaTI eJIeKTPOHHOTO
nignucy (Yaockonanenuii EIl Banky, mo 0a3yeTrbest Ha kBajipikoBaHoMmy cepTudikaTi eJJeKTPOHHOTO MiANMHCY)
— YZAOCKOHAJICHUH eJIEKTPOHHUI MiANKUC YHOBHOBAaXCHOIO NpeAcTaBHUKAa baHKy, 1m0 0a3yeTbcs Ha KBasiikoBaHOMY
ceprudikari €JICKTPOHHOIO MIANUCY - YJAOCKOHAJICHHH EJICKTPOHHMM IiJIITUC, [0 CTBOPIOETHCS 3 BUKOPUCTAHHSIM
KBaJiikoBaHOro cepTdikara eleKTPOHHOrO MiAMUCY, BHJIAHOTO KBali()iKOBAaHWM HaJaBaueM EJICKTPOHHHX JIOBIPUMX
MOCITYT Ta HE MICTUTh BIJIOMOCTEH PO Te, MO0 OCOOMCTHH KIIt0U 30epiraeThbcs B 3ac00i KBai(DiKOBAHOTO €IEKTPOHHOTO
nianucy. Ynockonanennit EIl banky, mo ©0asyerbcst Ha KBanipikoBaHOMY cepTH(IKaTI €IEKTPOHHOTO IiIIHCy
HaKJIAJIa€ThCS 3@ JOMOMOT'00 0COOMCTOTO KITFOUa Ta MepeBipseThCS 3a JOMOMOI0I0 BIAKPUTOTO KIIFOYA.

2.3.5.1. Ynockonasennii EIl Banky, mo 0a3yerbcsd Ha KBajdipikoBaHOMY cepTH(]ikaTi eJeKTPOHHOIO Miamucy
MPUPIBHIOETHCS 0 BIACHOPYYHOTO MiANUCY yHOBHOBaxkeHOI ocoOu banky. Bci qokymenTH, OaHKIBCBKi omepauii, yroau,
1= JIOKYMEHTH, M ATBEPHKCHHS po 03HallOMJIEHHS 3 iH(opMalIli€rO TOIIIO, 110
IHILI IO THCS/ YK a0 ThCS/MIATBEPIKYIOThCS B €JICKTPOHHOMY BHUIJISAI 1 MMiJIHCAHI/IIATBEPKEHI 3a JIOMOMOIOK
VYnockonaneHoro EIl Banky, mo 0a3syerscsi Ha kBaiikoBaHOMY cepTH(IKaTi €JIeKTPOHHOIO IiIIHCY, BBaXKarOThCS
TaKWMH, 1110 TiAMUCaH] BIACHOPYYHHM ITiJIIIICOM YITOBHOBaXKeHOI ocoou banky. Y nockonanenuii EI1 Banky, mo 6a3yerbces
Ha KBami(ikoBaHOMY cepTH(]IKaTi eJIeKTPOHHOTO IiIIHCY He MOXKe OyTH BU3HAHO HEJIMCHUM uepe3 Te, MO BiH HE Mae
cTarycy KBasi()ikOBaHOTO €JIEKTPOHHOIO MiANUCY, NPUPIBHIHOIO 0 BIACHOPYYHOTO MiANHUCY YU Yepe3 HOro eJIeKTPOHHY
bopmy.

2.3.5.2. Ilpouenypa mnepeBipkn Yaockonajgenoro EIl banky, mo 6a3yerbcsi Ha kBagdidikoBanomy ceptudikari
€JIEKTPOHHOI0 MiIImucy.

VYnockonanenunit EIl Banky, mo ©Oa3yerscst Ha KkBajidikoBaHOMy cepTH(]IKaTi eNeKTPOHHOrO TMiJMUCy MOe OyTh
MEPEBiPeHO Ha HACTYITHUX pecypcax:

https://id.gov.ua/verify

https://czo.gov.ua/verity
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[Topsimok mepeBipku Y mockonanenoro EIl banky, mo 6a3yeTbes Ha KBami(ikoBaHOMY cepTH(hIKATI eIIEKTPOHHOTO
MiANKUCY BU3HAYAETHCS Ta 3AIMCHIOETHCS Y BIAMIOBITHOCTI IO PerflaMeHTy poOOTH, HACTAHOB Ta IHCTPYKIIH HaJaBayda
CJIEKTPOHHUX JOBIPUYMX MOCIYT, AKUH 3A1HCHIB BUMYCK BiAmoBigHoro Y nockoHanenoro EIl banky, mo 6a3zyerscst Ha
KBaTiikoBaHOMY cepTu(hiKaTi eIeKTPOHHOTO manucy. PesynmpraroM nepeBipku Y nockonaneHoro EIT banky, 1o
0a3yeThcs Ha KBaTi(hikoBaHOMY cepTH(DIKaTi SIEKTPOHHOTO IiIMKUCY € BUCHOBOK (BIAIIOBIIb), OTPUMaHa Bijl BiATIOBIIHOTO
cepBiCy HaJlaBaua eJICKTPOHHHX JIOBIPUMX MOCIYT.

2.3.6. BUKOPUCTAHHS IM®POBOI'O BJIACHOPYYHOT' O NIAIUCY KJIIEHTA

Hudposuii Baacuopyunuii [lizmuc Knienra (IBIT Kiienra) — eneKTpoHHMHA TANC, IO € BIACHOPYYHUM IIiATTHCOM
KitienTa, cTBOpEeHNM Ha €KpaHi eIeKTPOHHOTO CEHCOPHOTO MIPHUCTPOIO.

2.3.6.1. LIBII KnienTta npupiBHIOETBCS 10 BIacHOpy4YHOTO minnucy Kiienra. Bei nokymeHnTu, yroam, miATBEpHKEHHs PO
O3HaOMJIEHHS 3 iH(OpPMAIII€I0 TOIIO, MO IHIMIFOIOTHCS/YKIAAAI0TECSA/IATBEPIKYIOTECS B €IEKTPOHHOMY BHUTJIISAL 1
mianucani/marBeppkeri 3a monomororo [[BII Kiienra, BBakaroThbecs TakUMH, IO MiAIMUCAHI BIACHOPYYHHM ITiITHCOM
Kiienra. 1IBII Kiienta He Moxe OyTH BHU3HAHO HENIWCHUM 4Yepe3 Te, IO BiH HE Mae€ CTAaTyCy KBamiikOBaHOTO
SJICKTPOHHOTO IiJITUCY, IPUPIBHSIHOTO JIO BIACHOPYYHOTO MIAMKUCY YU YePe3 HOro eIeKTPOHHY (hopMy.

2.3.6.2. llpouenypa mepeBipku LBII KaienTa. Ilepesipka IIBII KiienTa 3miCHIOETHCS TUIIXOM BCTaHOBICHHS
Binnosijuocti LIBIT Kitienrta, mo BijoOpakeHni y JOKYMEHTI, YTOJi, MiITBEPKCHHI PO 03HAHOMIICHHS 3 iH(POPMAIIi€I0
TOIIO, IO IHIMIFOITHCS/YKIATAKTHCS/MIITBEPUKYIOTECS B CICKTPOHHOMY BUTJISAAI 1 WANUCAHI/MIATBEPIKEHI 3a
nmoriomoroto LIBII KirierTa, #oro 3pa3ky BIaCHOPYYHOTO ITIAMUCY B acmopti KirienTa abo B iHITOMY TOKYMEHTI, IO MiCTHTh
mianuc Kimienra / Binnudposanuii miamuce KiienTa i mocBimaye ocody KirieHTa Ta BilmoBiqHO 10 3aKOHOAABCTBA MOXKE Oy TH
BUKOPUCTaHUM Ha Teputopii YKpaiHu Uit ykiageHHs mnpaBouuHiB. Skmo LIBII Kiienta He BignoBimae 3pasky
BIIACHOPYYHOTO Tianucy B macmopti KiienTa abo B iHIIOMY JOKYMEHTI, 110 MICTUTH mianuc Kiienrta / BigmudpoBaHuii
mignmuce Kimienta, 1 mocBimuye ocoOy KimieHTa Ta BiAMOBiZHO 10 3aKOHOIABCTBA MOKE OyTH BHKOPHCTAaHMM Ha TEPUTOPIi
VYxpainu [uis1 yKiaJieHHs TpaBoO4KHiIB, baHk MpUNHHSIE NpoLeaypy CTBOPEHHS eleKTpoHHoro qokymenTa 3 LIBIT KirienTa Ta
3ajyumae 3a co0or mpaBo BigMoBUTH KilieHTY B yKianeHHI OyAb-sSKOTo JOTOBOpY 4YM Biaxwiautd Bifg Kiienra
IHIIIFOBAHHSI/ITi AT CAHHS/ T ITBEPHKCHHS.

3. JUCTAHIIMHE OBCJIYTOBYBAHHSA

3.1.0COBJIMBOCTI MPOBEJEHHS IIATI)KHUX ONEPALINA

3.1.1. CTopoHH JOMOBHIIKCS, IO YMOBH Ta 0COOIMBOCTI HafanHs [InaTi>kHuX mocyr Ta npoBeaeHHs [naTikHUX onepartii,
y ToMy 9wHcIi 3a qorioMoroto Cuctemu [HTepHET-0aHKIHTY, BU3Ha4eHO CTOPOHAMH Y OKPEMOMY JJOTOBOPI, Ha IMiJICTaB1 IKOTO
KitieHT BimkpuBaB y baHKy paxyHOK 3 SIKOTO IPOBOAUTUMEThCS [maTixkHa ormepartis.

3.1.2. Croponu goMoBwmiucs, skio Kiient mis nposenenus [lnatixkaoi oneparii 3a [L1aTikKHOO THCTPYKITIEIO 3aCTOCOBYE
Cucremy [HTepHET-0aHKIHTY, BBOYKAETHCA, IO Micis HaaxokeHHd [lmaTixHoi iHcTpykuil o banky, KiienT Hanas 3romy
Ha BUKOHaHHS bankowm Ilnari>kHoi omepartii 3rizHo 3 Takoro IlnaTixkHoro iHCTpYKIi€ko 1 [ImaTi>kHa omnepariis BBaXKaeThCs
aknenroBanor KiienroM. B 3anexHocri Bix ocobnuBocteit [Inatixknoi onepanii, KilieHT OBUHEH 3alIOBHUTH JEP>KaBHOIO
(Ykpaincpkor0) MoBor IlmaTikHy iHCTPYKIIiIO, 3a 3ampolOHOBaHMM bBaHKOM 3pa3koM, 13 3a3HaYCHHSM PEKBI3UTIB,
BHU3HAUYEHUX 3aKOHOIABCTBOM. [InmarixHa iHCTpYKLis Mae MiCTUTH iH(OpMaliro, mo Aa€ 3Mory banky igeHTudiKyBaTH
oco0y [TmatHrka Ta OTprMyBaya 3a [InarixHOIO omnepami€eto, paxyHku [InatHrka Ta OTpuMyBaya, HaJaBadiB IIATIHKHAX
nociyr [Inarauka ta OTpumyBada, cyMmy [lnaTi>kHOI omepartii, MpU3HAYEHHS TUIATeXKY Ta iHOTY iH(OpMaIlilo (PeKBi3UTH),
HeoOXiHy JUIsl HaJe)KHOTO BUKOHAHHS MeBHOTO By [lmatikuoi oneparii. [lix wac dopmyBanns [Inari>kHoi iHCTpYKITii
gepe3 Cucremy Inrepuer-6ankinry «OTP BANK UA» okpemi pekizutu [1naTixHO1 iHCTpYKLiT MOXKYTb 3aIlI0BHIOBATUCS
AaBTOMATUYHO Ha TiacTaBi iHpopmalii, HasBHOI B iH(MopMamiiHUX cucTeMax baHKy, pekBi3WTiB paxyHKy KiieHTa,
noBimHUKIB baHky abo maHmx, BBenmeHuX KiieHToMm panimre. /[0 Takux peKBI3WUTIB MOXYTh HAalIEKAaTH: HOMEp Ta JaTa
[Inatixnoi iHCTpYyKWii, pexBizuTu [lnatHuka (mpi3Buile, iM’si, mo 0aTbkoBi (3a HasBHOCTI), PHOKIIII), HOMEp paxyHKy
[MnatHuka; kox O6anky [lmaTHuka, HaiMEeHyBaHHS HaJaBaya IUIATOHKHUAX NOCHYTr [InaTHUKa Ta 1HIN PEeKBI3WUTH, BU3HAYCHI
¢ynknionanom Cucremu I[Hreprer-Oankinry «OTP BANK UAx. Ilepen HamaHHsM 3road Ha BHKOHaHHS IlmaTiknHOL
oneparii KimieHT 3000B’3aHAN TIEpEBIPUTH NPAaBUIIBHICTD yCiX pekBi3uTiB [Inari>kHOI IHCTPYKIIii, Y TOMY YHCIi THX, IO
Oynu chopMoBaHi abo 3amoBHEHI aBToMatuuHo. Hamamus Kiientom 3romu Ha BukoHaHHS IlnatikHOoi omepariii €
MiATBEPHKEHHSIM MPABHIBHOCTI peKBi3nTIB [1MaTi>KHOT IHCTPYKINii Ta BoJeBHsiBIeHHsT KilieHTa Ha BUKOHAHHS BiJIIIOBITHOT
[Inatixnoi omepauii. bank Moxke BizyamnizyBatu mpouiec HaganHsi KiieHTom 3rogu Ha BukoHaHHs bankom IlmatixHoi
omepauii B Cuctemi Iurepner-6ankinry «OTP BANK UA» i3 ypaxyBaHHSIM TEXHIYHHX MOKJIMBOCTEH iHTepdeincy
MOOLIBLHOIO JIOJATKYy, 30KpeMa, MUISXOM HATHCKaHHS BiJIIOBIJIHMX KHOIIOK, IO BiJoOpakeHl B iHTepderci MOOIIbHOTO
nonatky «OTP BANK UA» nmpoTsroM KiJibKOX CEKYH]I.

3.1.3. IlnatixHi oneparii TaKOK MOXKYTb IpoBOAUTHCS KilieHTOM AMCTaHIIHHUM cITOCOO0OM, 30KpeMa IIUIIXOM MTPOBEICHHS
TUTaTDKHUX onepariii depe3 JloBinkoBuii meHTp banky abo kopuctyroumch bankiBchbkoro mociyrow «TenedoHHUI
6ankinry. Orpumanuii Kiienrom nudpouit kox miareepmkerns y SMS-noBinomienHi Ha @iHaHCOBHUH HOMEP MOOITTLHOTO
TeneoHy 3 MOJANIBIINM HOro miaTBepKeHHsIM KilieHTOM BBaXkaeThCs MiATBEpIUKEHHSAM (akuenTtyBaHHsAM) [lnmatixHoi
iHCTpyKUii 3 0oky KitienTa, BHacaiIoK 9oro TpaH3akiis aBTopu3oByeThest bankom. Leit sxe nudpoBuit Ko miaTBEpAKEeHHS,
3 Hazgicianoro bankom SMS-noBimomnenns Ha @iHancoBuii HoMep MoOuTbHOTO TenedoHy Kiienra, Bank Moxe
BukopuctoByBaTH sk Ilpoctuit Enexrponnuit Ilimmuc Kiienta mns mignucanns Kiientom IlnatikHoi iHCTpykuii B
SJIEKTPOHHIN QopMi.
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3.1.4. YM0oBH Ta mOpsA0K BHU3HAHHSI NMPABOYUHIB y BHUIJISAI €JEKTPOHHHUX MAOKYMEHTIB i3 BHKOPUCTAHHIM
Enextponnoro Ilinnucy nis 3ailicHeHHsI BaJIOTHUX onepaiii.

3.1.4.1. Ilopsinox mMogaHHS NOKYMEHTIB, 110 MiATBEP/KYIOTh (pakT HasiBHOCcTI y KiutieHTiB migcTaB/3000B8’s13aHb 17151
30iliCHEHHs BAJIOTHUX omnepamiii. B minsax 3pilicHenHs bankoM mnoBHOBaxeHb y cdepi BalIOTHOIO Harisgy,
moBigomiieHHs Big Kienta no bBaHky, 10 MICTSITh €ICKTPOHHI TOKYMEHTH/CIEKTPOHHI KOIIl ITOKYMEHTIB, SKi
MiATBEPDKYIOTh (akT HasBHOCTI y KimieHTIB mincTaB/3000B’s3aHb IS 3A1MCHEHHS BANIOTHHUX OIEpalid, MOXYTb
Ha/ICUIIaTHCh B eJIEKTPOHHIH (opmi B Mepexi [HTepHET 3a JOMOMOTO10 aipecu eIeKTPOHHOI NOoITH, Ky Kiient/{oBipena
ocoba Kiienra nHamaB baHky B SIKOCTI KOHTAaKTHOI (IUISIXOM OGOPMIICHHS BIAMOBINHOI 3asBH-aHKETH/3asiBH, 3asBH,
JOTOBOPY abo i 9ac TeneoHHOro A3BiHKa 10 J{OBIIKOBOTO MEHTPY MICHIA MPOXOHKEHHS MPOLEAYPH ineHTH(IKaIi, 9u
y IHIIWI 3anponoHOBaHMit bankoM crnoci0, abo sika 3HaunThes 3a Kitientom y Cucremi [aTepHeT-0aHKIHTY/y IpOrpaMHOMY
kommiekci banky y «Kaptui Knienra/Customer») Ha aapecy enextponHoi momrtu banky info@otpbank.com.ua abo Ha
aZipecy eNEeKTPOHHOI IOIITH TEPCOHAIBHOrO MeHemkepa banky, mo 3akpimmeHuit 3a Kiientom. Yci Emexrponsi
JIOKYMEHTH/CJIEKTPOHHI KOIIii MarnepoBuX JOKYMEHTIB, 10 HajacuiaroThest Kimienrom/JloBipenoro ocoboro Kiienra banky
matoth mictutu KEIT/Ynockonanenuit EIl, mo Ga3yerbcs Ha kBamiikoBaHOMY cepTHU(IKATI €IEKTPOHHOTO IiAMUCY
KiienTa/[loBipenoi ocobu Kiienta Ha ogHOMY 3 HacTymHHX calTiB: https://czo.gov.ua/sign, https://acskidd.gov.ua/sign,
https://ca.diia.gov.ua/sign.

3.1.4.2. Komnii mOKyMeHTIB B eNeKTpOHHiN ¢opmi cTtBoprotoThes Kirientom//loBipeHoro ocoboro KirieHTa muisxom
CKaHyBaHHS OPHTiHAIy TOKyMEHTa Ha marmepoBoMy Hocii iHdopmarii Ta 3acBimuyrorees KEII/Y mockonanenuit EIL 1o
Oa3yerscsi Ha KBamiikoBaHoMmy cepTudikari enextpoHHoro miamucy Kiienra/loBipeHoi ocobu Kiienta. Croponm
JIOMOBHWJIMCS, IO €JICKTPOHHI KOmil MOKyMeHTiB, HajaicnaHi Kiientom banky y mopsaky, BusHaueHomy 1. 3.1.4. (3
niamyHkTaMu) JoroBopy, BBaKaTUMyThCSI HAJIE)KHUM YHHOM 3aCBiUECHUMHU.

3.1.5. Hapganusa indopmauii mix yac Buxkonanus IlnatixkHux onepauiii.

3.1.5.1. Ilixg yac BukoHanus [Inarixkaux onepaiii y Cucremi [aTepHer-6ankinry KiieHT mae mpaBo 3BepHYTHCH 10 baHKy
3 BUKOPHCTaHHSIM OyJIb-SIKOTO CIIOCOOY KOMYHIKaIlii, BU3HAYEHOTO Yy PO3aim «3B s3aTucs 3 Hamu», «KoHTakTu» Ha
Odinitinomy caiiti banky abo 3arenedonyBaBmm mo JloBiakoBoro mentpy banky (044) 490 05 00, abo y posmim
«IIpodime»/«Cnyx06a marpumkn» y Cuctemi IntepreT-0ankinTy (MOOiITEHOMY momatky «OTP BANK UAy).

111 3ac00M 3B'S3KY 1715 TiepegaBaHHs iHpopMarlii abo MoBiIOMIICHHS BiAMOBIAHO 10 JloroBopy, BU3HAYEHI Y BIAMIOBIAHOMY
poznini «Crnocobu komyHikamii» JJorosopy.

3.2. JOT'OBIPHE CIIUCAHHSA

3.2.1. Ha miacraBi monokeHb HOPMAaTHBHO-TIPABOBHUX JTOKyMeHTiB HarioHanpHOTO OaHKY YKpaiHu, MUISIXOM MiIIHCaHHS
3asBu-anketu KiieHT Hajaae 3roay Ta gopyvae baHky camocTiiiHo 3aiiicHIOBAaTH NJaTi:kHi onepauii 3 1e6eTyBaHHsA
paxyHky bankom (JloroBipHe cnucanHs) y Oyab-sikiii BadioTi y BiamoBigHomMy po3Mipi 3 Oyab-iKOro paxyHKy
Kuaienrta, mo Binkputuii y banky, y HacTynHux Bunajakax (Hagami — JloroBipHe cnucanHs):

3.2.1.1. Insa cinatu KowmiciiiHol BuHaropoau banky, mio mimisrarots crutati KiieHToM 3a BukOHaHI baHkoMm mociyrw,
3rigHo 3 JloroBopoM, 3a MpOBEACHHS IUIATIHKHUX OMepalliil Ta HajaHi MOCIYrH y po3Mipax, nependoauenux Tapudamu
banky;

3.2.1.2. Ina BukoHaHHs1 baHkoM OBHOBaXeHb, BU3HaueHUX [lopyueHHsaM (noBipeHicTio) KirienTa, 3a3HaueHUX y po3aii
«Jopyuenns (noBipenicts) Kiienray Jlorosopy;

3.2.1.3. Ilpu HacTaHHI CTPOKIB cruiaTi OOproBux 3000B’s13aHb KitieHTa nepen bankoM;

3.2.1.4.V inmmx BUMaaKax, Bu3Ha4eHux JloroBopom Ta/ab0 3aKOHOIaBCTBOM.

3.2.2. 3roga Kuienrta Ha JloroBipHe crnvicaHHs Hamaetbesi Kiientom y maty yknaneHns Jloroopy/mianucanHs 3asBu-
aHkeTH. 3 MoMeHTy ykiajeHHs CtopoHamu 3asBu-aHkeTw/[oroBopy Bci ruiaTexi, 3aificHeHi bankom y mnopsuky
JloroBipHOTO CIIMCaHHS, BBAXKAIOThHCS akuenToBanuMH Kiientom, ockinbku KiieHT nuisixom mignucaHHs 3asBU-aHKETH Ta
yKiIajeHHsm Jloropopy Hajae 3roay Ha JloroBipHe ciMcaHHS Ta aKIENTye BCi miarexi 3 JorosipHoro criucanHs. Hagana
TaKUM CIIOCOOOM 3rojla TaKOXK € 3rOf0K0 Tepell BAKOHAHHSAM baHKOM Tepinoi ruaTikHOI omepallii, sika mepeaye HIIM
IUIATDKHUM OTIEpaIlisiM, SIKi TIOB’s13aHi Mi>K COOO0 CIIIBHUMU O3HaKaMH 1 BUKOHYIOThCs bankoM y nopsaky JloroBipHoro
CIMCAHHS.

3.2.3. Nopyuenns Kiienra Ha JloroipHe crivcaHHs BBOKAETHCS TaKUM, IO MiJIAra€ BUKOHAHHIO baHKOM, B JIeHb, KOJIU
3000B's13aHHs 3a JloroBopom abo moroBopom, ykiageHuMm Mik Kmientrom Ta bankom, mano Oytu Bukonane KiieHTOM.
OtpumyBaueM 3a IUIaTDKHUMH omepauisMu 3 [JloroBipHoro cnucanus (ebeTyBaHHS paxyHKY), IO NepeadadeHi Hum
posmaiiom Jlorosopy € bank.

3.2.4. Bci i miacTaBu Ta 0co0aMBOCTI JJOroBipHOTO CHMCAaHHS BU3HA4a0Thess CTOpOHAMHU 0€3M0CePEIHBO JIOTOBOPOM,
Ha MiJCTaBi SIKOTo OYJIO BIIKPUTO PAXyHOK, 3 sikoro bank BUKOHyBaTHMe JloroBipHe CIICaHHSI.

3.3. BAHKIBCHKA NOCJIYT A «TEJTE®OHHUM BAHKIHI»

Tenedonnuii 0ankinr — baHkiBcbKa mociyra, 110 HagaeTbes bankom Kiienty, y mopsaky Ta y cHoci0, BU3HAYEHOI'O
JHoroBopowm, sika jo3Boisic Kiienty 3ailicHIoBaTH BU3HA4eH1 baHkoM ormepaiiii BijjiaJleHo Ta B PEKUMI peallbHOTO Yacy 3a
JIOTIOMOT'0I0 A3BiHKIB 200 TEKCTOBUX MOBIZOMIIEHb 3 MOOiIBHOrO (200 craiioHapHOro) TenedoHy, B TOMY 4YHCIi 3a
JIOTIOMOT010 3anpornoHoBaHux bankom Yar-060tiB, mpoTsirom baHkiBCbKOTO JHS.

IepconanbHuii MeHemMKep — npamniBHUK banky, sikuii o6ciyropye KiieHTa Ta € mepcoHanbHUM ()IHAHCOBUM PaTHHUKOM
KitienTa 3 6aHKIBCHKOTO 00CITyTOBYBaHHSI.
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Yar-60T — mucTaHIIHHANA KaHal KoMmyHikarii Mibk bankom Ta KilieHTOM 3 BHKOPHCTaHHSIM BH3HAUCHHX baHKOM
mecenmkepiB  (Viber, Telegram, WhatsApp, Facebook Messenger) 3a3Haueni Ha OdiniiHomy caiiti banky (3a yMoBH
TEXHIYHOT MOKJIMBOCTI baHKY Ta J03BOJTy BUKJIIOUHO 3a pilieHHsIM baHky).

3.3.1. KuieHT Mae npaBo TUCTAaHLIHHO MPOBOAMTH TPAaH3aKIii O CBOIM paxyHKaM, sIKi BiZKpuTi y banky, 3a momomororo
bankiBcpkoi nocnyru « Tenedonuuit 6aHKIHTY.

3.3.2. JIns mpoBeaeHHs ANCTAHIIHOI TpaH3aKIii 0 BIacHUM paxyHkam, KiieHnT renedonye mo JloinkoBoro meHTpy abo
no [epconansHoro MeHemkepa 3i ceoro MiHaHCOBOTO HOMEPY MOOUIEHOTO TenedoHy abo 3a nqornomororo Yart-0oty. [licns
ycnimHoro npoxomxeras Kiientom igerrudikamii, KiieHT monepeanpo y3romxye napaMeTpy 3alIaHOBAHOI TPaH3aKITii:
MTOBHI PEKBI3UTH, CyMy Ta MPU3HAYEHHS TUTATEXY, JO3BOJICHUN TOOOBUH JTIMIT IJIs1 AMCTAHIIHHOTO MPOBEIEHHS TPAaH3aKIIii,
inmmx neranedt. [lepconansuuii MeHepKep abo mpaniBHUK J[OBigKOBOTO IEHTPY A0AaTKOBO iH(popmye KiieHTta momo
Omnepauiiinoro yacy banky, npotsarom sikoro baHk 3Moxe MPoOBeCTH MONEPeAHBO 3aMOBIIeHy KITieHTOM TpaH3aKLilo, SIKUH
3aJIeKHTH BiJ] 4acy (haKTUIHOI JOCTYITHOCTI 0 MPOTrPaMHHAX KOMITJIEKCIB Ta BCTaHOBIIEHOTO y baHKy perimaMeHTy poOoTH.
3.3.3. ¥V Bunanky 3BepaenHs Kiienra no [lepconanbaoro Mmenemkepa npauiBHUK J{oBigkoBoro neHTpy Tenedonye Kimienty
Ha @iHaHcoBHII HOMep MOOITBHOTO Tenedony Kiienrta ta mpoBoauTs inenTudikanito Kiienrta abo inenrudikanis Kiienra
MPOBOANTHCSA 3a gonomororo Yar-0oty. [licas ycnimmuoro npoxomkernas Kiiearom inentudikaritii, KimieHT ycHO y3romkye
abo xopurye copmoBany bankom [lnaTixkHy 1HCTPYKIIifO, PEKBI3UTH AKOI MPaIiBHUK J[OBIAKOBOTO IIEHTPY YCHO O3BYUYE
Knienty 3acobamu Tenedonnoro 38°s13ky ado ysromkenns Kiienrom IlnatixHoi iHCTpYKLii TPOBOAUTHCS 32 AOTIOMOTOIO
Yar-6oty.

3.3.4.  llicna ysromxennast Kimienrom pekBizutiB [lnmaTixkHoi iHCTpyXKIIii, Ha PiHAHCOBHUN HOMEpP MOOLITEHOTO TenedoHy
KitienTa noBuHHO HaaiiTH SMS-TIOBIIOMIICHHS 3 IU(POBUM KOJIOM MiATBEPKEHHS, sikuii KITieHT MOBUHEH IPOJAUKTYBATH
o TenedoHy npamiBHUKY Jl0BiIKOBOTO LEHTPY 200 MiATBEpAUTH (BKa3aTH) oTpuMaHuii Ha DiHaHCOBUIT HOMEp MOOLILHOTO
tenedony Kiieara y SMS-noBinomiieHHi mndpoBuii kof 3a mornoMoror Yart-60ty. s mis BBakaeThCs MiATBEPIKEHHIM
(akuentyBanHsaM) [InatixHoi iHCTpYKIiT 3 60Ky KitieHTa, BHACIIZIOK YOro TpaH3akilis aBTOpU30BYeThCs bankom. Ilicis
aBTopu3anii [Inarixuoi iHcTpykuii Ha PiHaHCOBHI HOMep MOOiTBEHOTO Tenedony KiienTta HagxonuTs SMS-MoBiTOMIICHHS
Mpo yCIIIHE TPOXOKeHHA Tpa3akiii. llei >xe mudpoBuil xom miATBepIKeHHS, 3 HamicaaHoro bankom SMS-
noBigomnenHs Ha DinancoBwii HOMep MoOimbHOTO TenedoHy Kiienta, baHK MOXe BHKOPHCTOBYBATH SIK CKIAJOBY
[poctoro Enexrponnoro [Mianucy Kmienta nnst mianucanns Kimientom [lnatixkHoi iHCTPYKUIi B €lIEKTPOHHIN QOpMI.
3.3.5. Kiienr Hece BiaNOBiAaIbHICTh 32 HaJaHH baHKy KOPEKTHUX PEKBI3UTIB LI 3[iHCHEHHS TepeKasy, B TOMY YHCIHi
NpU3HAYCHHS TUIATEXKY.

3.3.6. ¥Yci po3moBw, nepenucku (aianorn) y Yar-60Ti Mixx KitienToM Ta npariBHukoM J[0BiAKOBOTro IEHTPY (PiKCYIOThCS
(3ammmcyroThes) bankom Ta 30epiratoThes BiAMOBITHO 10 BHYTPIMIHIX NpaBui banky.

3.3.7. baHK Mae TpaBO 3aMUIIATH 0€3 BUKOHAHHS IUCTAHINIWHE po3mopshkeHHs KiieHTa, y BUMaJKaX, yCTaHOBIEHUX
JoroBopom, 3aKOHOIaBCTBOM, 30KpeMa 3akoHOM Ykpainu «lIpo 6aHku i 0aHKIBCHKY AisTBHICTE Ta/a00 3aKOHOM YKpaiHu
«[Ipo 3amoGiranHs Ta MPOTUAIIO Jieranizamii (BiMHBAHHIO) JOXOJIB, OJEPKAHUX 3TOYMHHHUM ILUITIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacoBOT0 3HHUIIEHH», PO 110 bauk moigomise Kiienra nuisixom
Ha/IiCIIaHHS eJIEKTPOHHOTO JIMCTA Ha EIEKTPOHHY azpecy, aKy KiieHT 3a3HaunB y 3asBi-aHKETi UM B iHIIIH MHCHMOBIH 3asBi,
HajaHii baHky.

3.3.8. Tpan3akiii, siki npoBeaeHi Kiienrom 3a gonomoroto bankiscbkoi nmociyru «TenedhoHHu OaHKIHTY, MiISTa0Th
omnati KiienTowm 3rigno 3 Tapudamu banky.

3.4.SMS-TOBIAOMJIEHHSA I OTP-ITAPOJIb

3.4.1. Tlocmyra orpumanHss SMS-noBinomieHp Bix banky nocrymna Oyap-skomy Kiienty Ha DiHaHcoBUiI HOMEp
MoOiIBHOTO TenedoHy, SKWA BiH BKazaB npu ykinaaaHHi JoroBopy y 3asBi-aHkeTi Ta sikuii miaTpumye cepic SMS-
OBI1IOMJIEHb.

3.4.2. BuacHa nmocraBka SMS-1oBijoMIeHh HE MOXe OyTH rapaHTOBaHa baHKOM, OCKUIbKY BOHA 3aJICKUTh BiJl JCKIIIBKOX
YHHHUKIB, TaKUX SIK: Tpadik B Mepexki MOOUTFHOTO 3B'A3KY, MiCIIe3HaXO0PKeHHS MOOUTBEHOTO Tenedony KiieHTra B Mexax
JOCSDKHOCTI, Y POYMIHTY, @ TaKOX 4YM BBIMKHeHWH MoOimeHUE Tenedon Kiienta. baHk He € omeparopom MOOITEHOTO
3B'A3KY, 1 TOMy HE MOJKE rapaHTyBaTH 10cTaBKy SMS-noBigomieHb. baHk qoknaznae BCiX 3yCHib ISl CIIPUSIHHS LIBUIKOMY
YCYHEHHIO0 300iB y po0oTi nociyru SMS-iHpopmyBaHHSI.

3.4.3. KiieHT BU3Ha€E, 10 HAa JOCTaBKY SMS-TIOBiIOMIIEHHS y OYb-IKUI Yac MOXKYTh HECIIPUSATIMBO BIUIMHYTH MPOOJIEMH
3 Mepexero MOOUTBHOTO 3B'S13Ky, (hOopc-MakOpHi 00CTaBHHM, BKIIOYAl0Un 0e3 0OMEXEHHs BTPYyYaHHS B TUIOLLY ITOKPUTTS
Mepexi. baHk He Hece BiamoBimanbHOCTI mepen KiieHToM 3a Oyab-sKy BTpary, MOIIKOKEHHS a00 BHTPATH, IMOHECEHI
Kiienrom mpsiMmo abo o6iuHO, B pe3yibTaTi Oy Ib-SIKUX TPYIHOIIIB, 10 BAHUKIIH Y MTPOBaiiiepa MociIyT MOOIJIBHOTO 3B'SI3KY
Kiienra.

3.4.4. Ins naknaneuns Kiienrom [Ipocroro EIT KitienTa mist yxinaaeHHs Oy 1b-SKUX MPABOYUHIB Ta/a0o0 MiAMCaHHs Oy 1b-
skux Enekrponnux JlokymenTiB 3 bankom, KitieHT, miciist yCHinrHOTO MPOXOKEHHs polieaypy ABTeHTH(DIKaIli1, BBOJAUTH
CHMBOJIH, 5IKi 3a3Ha4eHi B SMS-noBigomiieHHi, sike oTpumane KirientoM Ha fioro dinancoBuii Homep MOOUIBHOTO TesleOHy
3.4.5. Mexani3m otpumanHs 3roau Bif Kiienra 3a nonmomoroto @inancoBoro HoMmepy MooiisHoro Tenedony i OTP-mapons
HaCTyIIHUIL:

3.4.6. bank renepye OTP-napons i Bignpasise ioro Knienty nHa @iHaHcoBHid HOMEp MOOUTBHOTO TeNeOHY 13 3a3HaYESHHIM
iH(popmarii, sika Oyzae miarBepKyBatucs Kiienrom.

3.4.6. V pasi srogu Kiient mnepemae ortpumanuii OTP-napons baHky [UITXOM BBEJEHHS Y BIJANOBITHOMY DSIKY
BHKOPHCTOBYBAHOTO CEPBICY.
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3.4.7. Y pasi skmo PiHaHCOBHH HOMEp MOOUTBHOTO TenedoHy 3apeecTpoBaHuii y banky i1 30iraerbcs 3 DiHAHCOBUM
HOMepoM MoOUTbHOTO Tenedony KiienTa, BBaxkaeThes, o KirieHT npuitHsaB 3ampornoHoBaHi baHkom yMOBH.

3.4.8. CtopoHu BHU3HaIOTh, O coiBnagiHag OTP-mapomo Moxe BBakaTucs Takox [Ipoctum Enexkrponnum Ilignmucom
KitienTa.

3.5.BUIKPUTHUM BAHKIHT

Binkputuii 6aHkiHT — 11e CTpYKTYypOBaHuil 1 6e3neununii 00MiH nanuMu Mk barkom Ta CTOpOHHIM HaZlaBadeM IDIaTHKHUX
nocayr yepe3 CrerianizoBaHi iHTepdericy, skuii 3aiicHIOETbCs 3a 3ropoto Kimienra mix wac Joctyny go paxynky Kiienrta
CropoHHIM HaJaBaueM IIATHKHUX MOCTYT 3 METOIO HaaHHs He(iHAHCOBUX TATHKHUX mocayr Kimienty takum CTOpOHHIM
Ha/laBayeM IUIaTIKHUX ITOCIYT

JocTyn 10 paxyHKY — MOXJIHBiCTh OTprMaHHs CTOPOHHIM Ha/laBadeM IDIATHKHUX TOCTYT Bu3HadueHoro KitieHTom o0csry
iHpopmanii moxo paxyHky KiieHTa, sikoro Ha BUMOTY Ta 3a 3rojjoro Takoro KiieHta mae 3abe3meuntu baHk, muisxom
eJIEKTPOHHOI B3aeMoii 31 CTOpoHHIM HagaBaveM IUTaTHKHAX MocyT yepe3 CrerianizoBaHi iHTepdeiicy, 3 MeTor HaJaHHS
CropoHHIM HaiaBayeM IUIATIKHUX MOCIYT TakoMy KilieHTy mociyr 3 iHiIifoBaHHS IDIATDKHOL oreparii Ta/abo 3 HamaHHS
BioMocTell 3 paxyHKiB. JlocTyn mo paxyHKy 3a0e3medyeTbes IUISIXOM B3aEMOJIi iHPOpMaIiifHUX CHUCTEM 3a3HaYeHUX
Banky ta CTopoHHBOTO HagaBaua miaTihkHUX mociayr/HagaBaya nociyr BigkpuTtoro OaHKiHTy.

CrneniajnizoBani inTepdeiicu — HaOip MPOTOKOIIB B3aeMOIi, siKi 3a06e3neuyroTh 00MiH qaHuMu Mixk bankom ta CTOpoHHIM
CTOpOHHBOTO HaZaBaya IUIATIKHUX TTOCIYT.

CroponHiii HaaBa4 MIATIXKHUX MOCIYT — OaHK a0 IHIIMK Ha/laBad IJIATHKHUX TOCIYT, [0 OTPHIMAB MIPaBO Ha HAJAHHS
He(hiHAHCOBUX IUIATIKHHUX MOCTYT Y BIATIOBIAHOCTI 10 3aKOHOIABCTBA.

TexHosoriunnii onepaTop MIATIKHMX MOCJAYTr — IOpUAMYHA oco0a, IO Hajgae MOCIYTd MPOLECHHTY, KIIpUHTY abo
BUKOHY€E OIepaliiHi, iH(QOpMaIiifHi Ta IHIN TEXHONOTiYHI (yHKIIi, MOB’sA3aHI 3 HAJaHHIM IUTATDKHHUX TOCIYT, 0e3
3aJTy9YCHHS KOIITIB 3a TUIATDKHAMU OTIepaIlisIMHU Ha CBI paXyHOK.

HapaBau nocayr Binkpuroro 6ankinry — 30ipHe HOHSTTS, 0 SKOTO BigHOCATHCs CTOPOHHI HafaBadi INIATHKHUX MOCTYT,
TexHO0TIYHI ONepaTOpH IUIATHKHUX MOCIYT Ta 1HII 3a/1isHI B TIpOLIeci HaJJaHHs MocyT Bigkpuroro OaHKIHTY TpeTi 0coOH,
BU3HA4YEH1 3aKOHOIABCTBOM.

Bank 3abe3neuye moxnuBicts Joctyny no paxynky Kiienrta B pamkax Bigkputoro 6ankinry CTOpOHHHOMY HajaBady
IUIATDKHUX mochyr Ta/abo HamaBawy mocnyr Bimkpuroro Oankinry, 3rigHo 3 3akoHomaBcTBOM Ta JloroBopom (i3
BpaxyBaHHAM TEXHIYHUX MOXIHBocTed banky). JlocTym 10 paxyHKY 3MiHCHIOETHCS MIISIXOM B3aEMOZIT iHPOpMAIiifHIX
cucteM banky Ta CTOpOHHROTO Ha/JaBada IaTikHUX mocyT / HamaBada mocayr Bimkpuroro 6aHKIiHTY.

3.5.1. bank nHagae CTOpOHHBOMY HaJaBady IUIATIKHHAX TOCIYT JOCTyNn A0 paxyHKy Kimienrta uepes CneuiamizoBani
iHTepdercH mics:

1) 3mificHEHHS YCITIIITHOI TIepeBipKHU aBTOpHU3alii AisstbHOCTI CTOPOHHBOTO Ha/TaBaya IUTATHKHAUX ITOCTYT MO0 BiITOBITHOI
He(1HaHCOBOT IUIATIKHOT MTOCTYTH B TIOPSKY, BA3HAYCHOMY 3aKOHO/IaBCTBOM Ta/a00 BHYTPIIIHIMH MpolieypaMu baHky;

2) orpumanHst 3rojau KitieHTa B mOpsiIKy, BA3HAUEHOMY 3aKOHOJIaBCTBOM Ta/a00 BHYTPIIIHIMU Hporieaypamu baHky;

3) orpumanHs no3Bony KiieHTa Ha po3kpuTTs iH(pOpMaIlii, 0 MICTUTh 0AHKIBCbKY TAEMHUITIO, KOMEPIIIHHY TAEMHUITIO,
TAEMHULIIO Ha/1aBava IUIATIKHUX IOCIYT 3TiAHO 3 JloroBopom.

3.5.2. Jlns 3a0e3neuenns npasa Ha Jloctyn 1o paxyHky Kiienra, Kitient nepen HaganusaM JlocTyny 10 paxXyHKY Hajaae J0
Bbanky 3roxny Ha [locTyn 10 paxyHKy, sSika HaJa€ThCs [I0/10:

1) konkpeTHoro CTOpOHHBOTO HaJaBaya maTi>KHUX nociyr / Hagasaya mociyr BigkpuToro 6ankiHry, siskomy KiieHnt Hagae
sroay Ha Jloctyn 10 paxyHky Kiienra;

2) KOHKpeTHOTro paxyHKy KirieHTa, 3rofly Ha goctym 10 sikoro Hajae KimieHT;

3) KOHKpeTHOI He(hiHAHCOBOI IIATIXHOI MOCIYTH, Ha Ky KIlieHT Hajae CBOO 3rofy, Ta KOHKPETHOTO 00csTy iH(hopMariii
oo camoro KimieHnTa Ta moao paxyHky Kiienra.

3.5.3. 3rona Kiienra na [loctyn no paxysnky KiieHTa ta/ab0 moBiioMIeHHS PO BIIKJIMKAaHHS BKa3aHol 3roau KitienTta Ha
Hoctyn o paxynky Kiienrta nagaetsea Kinienrom 1o banky 3acobamu Cucremu IHTepHeT-0aHKIHTY Micisl IPOXOMKEHHS
Knienrom nponenypu Aprentudikarii. Y pasi sikio KitieHT, B paMkax OTpUMaHHs HUM HOCIYT baHKy BUKOPHCTOBYE pa3oM
i3 CucreMoro [HTepHeT-0aHKIHTY TaKOX 1 3ac00H, Tiepea0dadeHi it OaHKIBChKOT MOCIyTH «JIucTaHIiiHe 00CTyTrOByBaHHS
3a gonomororo cuctemu Kiient-bank» Ta mocnyru «Bigkputuii bankinry, 3rigHo 3 myOmiyHuM [loroBopom npo HagaHHS
IUIATHKHUX Ta 1HIIUX MOCITYT KOPIIOPATUBHUM KilieHTaM / JIoroBopoM mpo HaJaHHs 0aHKiBCHKHX MOCIYT (hi3UYHUM 0cO0aM-
MIAIPUEMITSIM Ta 1HIIAM caMO3aiHATHM 0co0aM, yKkinajaeHuM Mixk Kimientom Ta barkom, To fuis BigkiIMkaHHs 3roau Kimienta
Ha JlocTyn mo paxyHky KimieHTy moTpiOHO HamaTH BiAMOBIHE MTOBIIOMIICHHS PO BiaKIMKaHHs 3roau Kiienta Ha JlocTyn
0 paxyHKy okpemo uepe3 Cuctemy [HTepHET-0aHKIHTY, a TaKOXX OKPEMO 4epe3 3aco0H, mepeadadeHi st 0aHKiBChKOT
mociyru «Jlucraniiiae 00CaIyroByBaHHs 3a J0onoMororo cuctemu Kiment-banky Ta nocinyru «BinkpuTuit BaHKiHTY, 3T1IHO
3 BHIIle3a3HaUYeHNM JIoroBopoM. 3roza Kiienra Ha [loctyn g0 paxyHky KiieHTa Ta/a00 MOBiIOMIICHHS MPO BiJKIMKAHHS
BkazaHoi 3roau Kimienra Ha loctyn no paxynky Knienra MmoxxyTs OyTu otpumani bankowm Bin Kitienta uepes BiamosigHoro
CropoHHBOTO HajJaBaua IulaThKHUX mociyr/HamaBada mocimyr BigkpuToro OaHKiHTY, SIKME Ma€ JOTOBipHI BiJTHOCHHH 3
KitienToM (3a HasIBHOCTI TEXHIYHOT MOXKIIUBOCTI baHky).

3.5.4. lnaxom mignucanus 3asBu-aHkeTd, Kiient Hanae 3roqy banky Ha po3kpuTTs O6aHKiBchbkoi TaemHuli Kiienra Ta
nepconanbHux Aanux Kmienra HanaBauy nocnyr Bigkpuroro 6aHKiHTY B paMKax HaJaHHS MOCTyrH «Bigkpurnii OaHKiH
Ta B MeXax, BA3HAUYCHUX 3aKOHOIaBCTBOM, PO 110 3a3HAUEHO TAaKOXK po3finamu «baHkiBchka TaeMHUIS» Ta «[lepconanbHi
naHi» Jlorosopy.
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3.6. CEPBIC «BankID»

Cucrema BankID — HamioHanbHa cucreMa elleKTpoHHOI imeHtudikamii HBY, ska 3a0e3nedye 3aiiiCHEHHS €JIEKTPOHHOI
inentudikanii KieHTiB nuiaxom nepenaBaHHs ix JaHux bankom AOOHEHTY - HagaBady Hociayr / AGOHEHTY - HagaBaudy
MOCHYT 31 CHeUialbHUM CTaTycoM, 3 METOI0 HaJaHHsI HUM mociyr KiieHry.

Cepgic «BankID»/Cepgic — nociyra, 1110 HanaeTbest bankom KitieHTy 115t 3a0e31edeHHs HOro eJeKTPOHHOI ineHTHiKaii
IUIIXOM TiepefaBaHHs JaHuX KirieHTa y BUIJISAI €IEKTPOHHOTO MiITBEP/KEHHS eNeKTPOHHOI imeHTH(]ikarii 3acobamu
Cucremu BankID HBY no AGoHeHTa - HajaBada nociayr / AGOHEHTa - HaJlaBaya MOCIYT 3i CHEIiaIbHUM CTaTyCOM.
Onep:xyBay — AOOHEHT - HaZiaBay nociayr abo AGOHEHT - HalaBad MOCIYT 3i CrelialbHUM cTaTycoM, abo KoHTpareHt.
Indopmanisi — ocobucTi (mepconansHi) nani Kimienra ta/abo ckaHoBaHi Kotii #oro ieHTn(iKamiiHuX JOKYMEHTIB.
Kaient — Kiient banky, sikuit BukopuctoBye Cucremy BankID HBY 3 metoro 3abe3neueHHs1 ab0 miATBEpAXKEHHS CBOET
eJIEKTPOHHO] ieHTU(iKalil 111 OTpUMaHHS HOCITyTH Bil AOOHeHTa - HafgaBava nociyr abo Konrparenra;

AOoHeHT - HagaBay mocayr — abonent Cucremu BankID HBY, sxwuii 3 11 Bukopucranusam orpumye Bin banky nani Kiienrta
3 METOI0 HaJJaHHS MOMY IIOCIYT.

AOQOHEHT - HaJlaBa4 MOCJYT 3i cHeHiajJIbHUM CTaTyCOM — IOpUAMYHA 0c00a 3 AEp)KaBHOK (OPMOIO BIACHOCTI, sIKA €
abonentom Cuctemu BankID HBY Ta mns 3abesmeueHHs BUKOHaHHSA CBOiX (DYHKINIH, mependadeHnX 3aKOHOJABCTBOM,
orpumye Bix banky 3 BuxopuctanasMm Cuctemu BanklD HBY mani Kimienta Ta mepemae ix Konrparenty AGoneHTa -
Ha/iaBava MOCIYT 3i CTIEHiaIbHAM CTaTycoM 15l 0e3MocepeAHbOro HalaHHS HUM NOCIyTd [boMy KimieHTy.

Aodonent Cucremu BankID HBY — ropuanuna ocoba-pe3nieHT IpUBaTHOTO ab0 MyOIiuHOTO MpaBa, sIKa Mae yKJIaaeHUH
3 HBY nmorosip npuennanns no Cuctemu BankID HBY, tTa HBY.

KonTparent — opran aepkaBHOI BJaJly, OpraH MICIEBOTO CaMOBPSAYBaHHS, IOpHINYHA 0CO0a-pe3uICHT (32 BUHITKOM
cy0’ekTa TIEpBUHHOTO (PiHAHCOBOTO MOHITOPHHTY, JEpKaBHE PETyJIIOBAaHHS Ta Harisil 3a skuM 3fiiicHioe HBY), ski
i IKTI04eHi 1o AOOHeHTa - HaJiapada MOCIyT 31 CreniaJbHIM CTaTyCOM Ta OTPUMYIOTH BiJl HhOTO AaHi KitieHTa Ass HaJaHHs
nociyru 0e3mocepeHpo Takomy KimieHTy.

[opTan mocayr — BeOcaiT (BeOMopTan), MOOLITBHUI 3aCTOCYHOK (JI0IaTOK), TUTATIXKHUM 3aCTOCYHOK AOOHEHTa - Ha/laBaya
nocnyr / KonTpareHTa, Ha skoMy KITi€HT iHIMIFOE €JIEeKTPOHHNHN 3alTUT Ha EIEKTPOHHY iTeHTH]IKAIIiTO.

IMocranoBa HBY Ne32 - Tlomoxenuss npo Cuctemy BankID Hamionanbhnoro 6anky Ykpainu, 3ars. III1 HBY Bin
17.03.2020 p. Ne 32.

3.6.1. Kiient 3a momomororo Mo6Gineaoro nomatky «OTP BANK UA» 3Beptaerscs 1o banky mo6 ckopucratuch CepBicoMm
IUIsL OTPUMAHHSI MO>KJIMBOCTI AOCTYIY 10 MOCIYT, 110 HagaroThess AOOHEHTaMu - HagaBayamu nociyr abo Kontparenramu
3 BukopuctanusaMm Cuctemu BankID HBY.

3.6.2. lns xopuctyBannas Cuctemoro BankID ta CepBicom BankID Kiienty moctaTHhO MaTh BiTKpuTHH paxyHOK y baHKy.
KitienT ams oTpuMaHHS MOKIMBOCTI KopucTyBaTUCh CepBicoM nociyru Ha [lopram nocayr i3 Bukopuctanasm Cuctemu
BankID HBY obupae Cucremy BankID HBY sk cmoci6 enekTpoHHOI imeHTH(iKALii 1 MPoXoanTh ABTEHTH(IKALIO B
Mob6insHoMy noaatky «OTP BANK UAy.

bank, micns ycmimHoro npoxomkenHns Knientom ABtentudikanii B Mob6insHOMY nomatky «OTP BANK UAy, dopmye
€JIEKTPOHHE TIATBEPIIKEHHS €JeKTPOHHOI ineHTH]iKamil 3 manumu KiieHTa, 3amuT Ha AKi HATIUILDIN B €JIEKTPOHHOMY
3aIlUTi Ha EIeKTPOHHY iJIeHTU(IKAIiI0, Ta MIepeIae Woro 1o AOOHEHTa - HajaBaya nociyr / AOGOHEeHTa - HajiaBada OoCIyT 31
creriabHUM cTaTycoM 3acobamu Cucrema BankID HBY.

3.6.3. 3 Mero0 OTpUMaHHS NOCIYT, IO HanawTbcsi AOOHEHTaMu - HajgaBadyamMu nociayr abo Kosrparenramu 3
Bukopuctanusam Cucremu BankID HBY, Kiient, yknanenusm [loroBopy, Hajgae baHky 3romy Ta po3MOpSAKEHHS MPO
nepeaavy CBOiX MePCOHAIBHUX JaHUX, Y TOMY YHCHI JIAHUX, 1[0 MICTSATHCS B €JIEKTPOHHOMY TiITBEPXKEHHI €IeKTPOHHOT
inenTudikamii Ta qanux KiieHTa Ta qaHux, M0 BUKOPUCTOBYIOTHCS IIiJ] Yac MPOXO/KEeHHS HUM ABTeHTHdiKallii, a baHk,
OTPHMABIIIM TaKe PO3NOpsKeHHs, nepenae OxepkyBady iHdopmarito nipo Kiienra Ha yMoBax, BU3HaueHUX JloroBopom
Ta 3aKOHOJIaBCTBOM.

3.6.4. bank Hamae Cepsic Kiienty 3a ymoBu umnHOro (mitodoro) Zlorosopy, ykiageHoro Mixk CTOpoHaMu, HasiBHOCTI
BIJIKpUTOTO PaxyHKy y baHky Ta HasBHOCTI y baHky unHHEX ineHTH(iKamiiiHNX ToKyMeHTiB Kiienra, siki KiienT nmepenas
Banky mig yac Woro imeHTudikallii y BUNAAKY BICYTHOCTI MiJcTaB i 3AIMCHEHHS 3aXOiB IIOJO aKTyai3arlii
inenTudikarniitanx nanux Kienra.

3.6.5. I1ix yac xopuctyBanus Cepsicom KiieHT 30008’ a3aHuil:

> 3a0e3neuyBaTd KOHQIIEHIIHHICTh OONIKOBUX JaHUX JocTyrmy KiieHta (He po3royoinyBaTd iHIIMM oco0am) Ta
HEMOXITUBICTB JIOCTYITY JIO HUX 1HIIHNX OCi0;

> HEBiIKIa1HO NoBigoMIIATH bank mpo migo3py ado dakt komnpomeranii 001ikoBuX AaHux gocryny KmieHra;

> HaJIaBaTH JOCTOBIpHY iH(GOpMAIIiI0, HEOOXiHY JUIsl OTPHMAHHS MOCIYTU eNeKTpoHHOI ieHThdikamii CucreMu
BankID HBY;

> CBO€YACHO, /10 BUKOPUCTAHHS IIOCIIYTH eJIEKTPOHHO] ineHTH}ikauii, HanaBaTn banky iHpopMaito npo 3MiHy TaHHX
Kiienra, siki BUKOPUCTOBYIOThCS JUis iepenaBanHs 3acodamu Cucremu BankID HBY;

> HE BUKOPHCTOBYBATH TOCIYTy eleKTpoHHOI imenTudikaiii Cucremu BankID HBY B pasi He akTyaabHOCTI JaHHX
KitienTa, Hagannx HuUM baHky;

> NPOXOJIUTH NMpoLeAypy akTyanizauii nauux KiienTta B cmoci0 Ta CTpOKH, BCTAaHOBJICHI BHYTPIIIHIMHU MOJITHKaMHU
baHky.
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3.6.6. Y pa3i aktuBatii Kimienrom 3anuty 10 banky 3acobamu Cuctemu IHTepHET-O0aHKIHTY 100 TTepemadi [adopmarrii,
bank 3abe3neuye nepenaqy [adopmartii mpo Kirienra B 00cs131, BU3HaUeHOMY 3aKOHOIAaBCTBOM Ta Ha YMOBAaX, BU3HAUCHUX
JoroBopoM Ta 3aKOHOJAABCTBOM.

3.6.7. BaHK Ma€ MpaBo BCTAHOBUTH o0OMesxeHHs1 Y BuKkopuctanHi Cepsicy, 30kpema: BiqMoBuTH y HajgaHHi Cepsicy
Kiienty, sikito KimieHT, foro mos’si3ani ocoou uu onepairii KitienTa mianaaarTh mix it Oyab-IKUX CAaHKIIHHIX 0OMEKCHb,
YCTaHOBJICHUX 3aKOHOJABCTBOM, MDDKHAPOJAHUMHU CAHKIIHHAMHA peXUMaMH ab0 BHYTPIIITHIMHU MONITHKaMU baHKy; SKIIO
KitieHT npununus i3 BaHkoM [0roBipHi BiIHOCHHM, IO MICTATH YMOBH LIOA0 OOCIyroByBaHHsS paxyHKy Kiienra ta
HaJaHHA TOCIYTH eNeKTpoHHOI imenTudikaiii Cucremn BankID (ane mMae TeXHOMOTIYHHAN TOCTYH A0 paHille CTBOPEHOTO
oMy 00JIIKOBOTO 3amKCy B 3ac00ax AUCTaHLIHHOT KOMYyHiKaii); Ko y banky (sik y aboHeHTa-iaeHTu(iKaTopa) € micTaBu
JUTS 3IIACHEHHS 3aX0/1iB MO0 aKTyawi3alii iteaTudikaniianx qannx Kiienra.

3.6.8. baHK 3000B’s3aHuil MPU3YNUHUTH HAAAHHS TOCIYTr eleKTpoHHOI imeHThdikamii Cuctemu BankID Kiienty y
BHIIaJIKaX, BU3HAUYCHUX 3aKOHOAaBCTBOM Ta/ab0 ITocranoBoio HBY Ne32.

3.6.9. bank 30008’ s13aHMI HeraitHO 3a0JI0KyBaTH (BIAKIMKATH) O0MiKOBI MaHi goctymy KiieHTa (3a010KyBaTH MOKIIUBICTh
BukopuctanHsi Cuctemu BankID) y Bumankax, Bu3HaueHUX 3akoHO1aBCTBOM Ta/abo [loctanoBoro HBY Ne32.

3.6.10. bauk 30008’ s3anuii noindopmysatu Kiienrta y BuzHaueni 3akonogasctBom/[locranoBoto HBY Ne 32 tepminu mpo
IaTy Ta npuduHy npusynuHeHHs HamaHHS Cepicy BankID / GmokyBaHHS (BIAKIMKaHHS) OONIKOBHX MAaHUX JOCTYITY
Kiienta (kpiMm BumazakiB, BuzHaueHWX 3akoHomaBcTBoM/IloctanoBoro HBY Ne 32), y cmoci6, Ha BuOip banky, mio
BU3HAUYCHUH po3aisioM «Crocodu koMmyHikaiii» Jlorosopy.

3.6.11. 3a orpumanmii Cepsic Kiienr cmauye Kowiciiiny Bunaropoay bamky srimno Tapudis bamky (y pasi ii
BCTAHOBJICHHS).

4. BE3NEKA 3JIIMCHEHHS IVIATIXKHUX OIEPAILIM TA YIPABJIHHS PUSUKAMMA

4.1. YMoBH noTpuMaHus 0e3nexu 3ailicnenns IlnaTisknux onepamiii

4.1.1. bank 3000B's3aHuil po3risimatéd 3asBu (moBimomieHHs) KirieHTa, mo crocyroThcsi BuUKOpucTaHHS CucreMu
InrepHeT-0ankinry abo HeHanexxnoi [lnarixxuoi onepaii, Hanatu KiieHTY MOXIIUBICTB 0/1epKyBaTH iH(OPMAIIilo PO Xij
po3riAny 3asBH (TIOBIIOMIICHHS) 1 IOBIJOMJIATH B IHCHMOBIH ()OpPMI TIPO pe3yNbTaTH PO3TIsILy 3asBU (IOBIIOMIICHHS) Y
CTPOK, epeadadeHoro 3akoHoM Ykpainu «[Ipo 3BepHEHHS TpOMaIsan.

4.1.2. JInsa nanexHoi imeHTH(iKamii cy0'eKTiB MOMWIKOBUX, HeHaleHHX [InMaTiKHUX omepamild, BXHUTTS 3aXOMiB i3
3armobiranHs abo MpunuHEHHS Takux [lnaThbxkaux omnepariiii bank, sk HamaBay [naTiHUX MOCIYT, TOBUHEH MOBIIOMIISITH
iHmmx HamaBadiB [lmaTikHUX mocIyT mpo Takux cy0'ekTiB 1 Taki [ImaTixHi oneparlii B 00Cs31, BCTAHOBIEHOMY MPaBHIIaAMHU
BIJIITOBITHOI IUTATKHOT CUCTEMH ab0 JOrOBOPOM Mixk HamaBadaMu [lnaTikaux mociryT. st 3amo0iranHs abo MpUITHHEHHS
3a3HavyeHux [Inarixaux omepauiil bank, sk HamaBau [InatixaUX TOCITyT, 3000B'sI3aHMH MiATBEPIKYBATH iHPOPMALIiIO HA
€JIEKTPOHHI 3aIUTH [IEHTPAITBHUX OPTaHiB BUKOHABUOI BIIJIH, IO PEaTi3ylOTh Aep:KaBHY MOJITHKY y chepi 3abe3neueHHs
OXOpOHH TIPaB 1 CBOOO/ JIFOIWHH, IHTEPECIB CYCIIITLCTBA 1 IepKaBH, MPOTUI] 3ITOYUHHOCTI.

4.1.2.1. Knienr, ykiaaeHusaM JloroBopy, Hajae banky 103BiJ, sIKUil BU3HaYeHMI 30KpeMa y 11. 8.4.1. JloroBopy, Ha HajaHHS
BankoM iHIIMM HaJaBayaM IUIATDKHUX MTOCIYT iH(OpMaIlii, 1110 MiCTUTh 0aHKIBChKY TAEMHUIIIO, KOMEPIIHHY TAaEMHUIIIO,
TAEMHUIIO HAZaBaya IUIATKHUX MOCIYT, TAEMHHULIO (PIHAHCOBOTO MOHITOPUHTY.

4.2, ®dinaHcoBUIT HOMepP MOOLILHOTO Te1edoHy

4.2.1. llnaxom mianucanHs 3asBu-aHKeTH, KIIeHT MIMCHUM WiATBEPIKYE, IO HAa MOMEHT YKIajeHHs JloroBopy
BUKOPHUCTOBY€ HOMEP MOOITIBHOTO Teneony, Akuii 3a3HaueHo Kitientom y 3asBi-ankeTi sik @iHaHCOBHI HOMEP MOO1IEHOTO
TeneoHy Ta SIKUM 3HAXOIUTHCA BUKIIOUHO Yy BIacHOMY BuKopucTaHHI KiieHTa 1 He mepenaeThcst Ui BUKOPHCTaHHS
KiienToMm TpertiMm ocobam. KimieHt mignucapinn 3asBy-aHKeTy Hajae baHky 3rofy Ha BUkopucTtaHHs DiHaHCOBOTO HOMEPY
MOOiIBbHOrO TenedoHy At OTpuMaHHS bBaHKIBCBKHMX MOCIYr, Y TOMY 4HMCIi BHUKOpPHCTaHHA (DiHaHCOBOrO HOMEpY
MoOinbHOTO Tenedony B sikocti Jloriny s Bxony B Cucremu IHTepHeT-0aHKiHTY, 3rigHO JloroBopy, a TakoX 3a iHIIHMHU
JIOTOBOPaMH, SIKi YKJIajeHo Mixk CTOpoHaMH.

4.2.2. V¥ pa3si 3amiHHd, BTpaTH, OE3KOHTPOIHHOTO BUKOpHCcTaHHs PiHaHCOBOTO HOMepa MOOLIbHOTO TeneoHy abo BTpary,
0E3KOHTPOIBHOTO BUKOpUCTaHHS MoOinpHOTO Tenedony, mo OyB miamucanmii Ha Push-noBimomnenns, Kiient
3000B’s13yeThest Heraiino noBizomutu bank mucsMoBo abo 3atenedonyBaBIH 10 JJ0BIIKOBOrO HEHTPY PO TAKUIA BUMIAIOK
3 MeToro OnokyBanHs CucreM IHTepHeT-OaHKiHTY Ta/a00 diHaHCOBOro HOMepy MOOUIBHOTO TeneOHY Ta YHHKHEHHS
IIaxpanChKuX JIii.

4.2.3. YV paszi HenoBinomnenHs Kiieatom HeraiiHo mpo BHMamoK 3aMiHH, BTpaTH, OE3KOHTPOJIBHOTO BHKOPHUCTAHHS
dinaHcoBOro HOMepa MOOLIBHOTO Tesie(hOHY a00 BTpaTH, OE3KOHTPOIBHOIO BUKOPHCTaHHS M0oOIIbHOTO TeaedoHy, 1o OyB
nignucanuii Ha Push-noBigomiients, baHk He Hece BiANMOBIIAILHOCTI 3a HECAHKI[IOHOBAHE CIIMCAHHS KOIITIB 3 paXyHKIB
KitienTa Ta He BinmkooBye 30uTku, HaHeceH1 KitieHTy, 110 cTanu HaclliJKOM HEBYacHOTO MoBigomiieHHs KirienTom banky.
4.2.4. 3amina ®inaHncoBOro HoMepy MoOiTbHOrO Teedony MoxiauBa Juine Kiiearom:

4.2.4.1. Ilnsxom nepcoHansHoOro noaanHs KiienroM g0 Oy/b-sKoTo BiyiiieHHs: baHky Ha TepuTopii YKpaiHu THCEMOBOT
3asBU TIpo 3MiHy DiHaHCOBOTO HOMEpPY MOOLIBHOTrO TenedoHy; abo

4.2.4.2. Y Cucrewmi Inrepuer-6ankinry «OTP BANK UAy, BukopucToBytoun aBropu3aiito Moo6insHoro goaatky «Jlis»
(Moxe He BuUMaraTHcs, skiio KiieHT xodya 0 pa3 mpoxXoJayB Ha MOTOYHOMY MOOUIBHOMY MPHUCTPOI aBTOPHU3AIlI0 Yepe3
MoOinsaumii nonatok "/lis" B [nreprer-6ankinry «OTP BANK UAy).

3acrepexxenHs: 3amiHa DinancoBoro Homepy MoOinbHoro tenedony y Cucremi OTP BANK UA, BUKOpHCTOBYIOUH
aBTopu3alito MoOuTbHOrO 10AaTKy «/Jlis», CTaHe MOXIJIMBUM Micjsi oTpuMaHHs KiTieHTOM BiJilIOBIIHOTO MOBIIOMIICHHS Y
Cucremi [areprer-6ankiary «OTP BANK UAy npo TexHIYHY MOXKJIMBICTh 3MIHCHUTH TaKy 3aMiHy.

19




4.2.5. 3mina ®@inaHcoBOro Homepy ModijibHoro Tejedony JlosipeHoro ocodoro Kiienrta 3a6opoHeHo.

4.2.5.1. Y pasi, skio baHky crango Biomo, 110 3asABy npo 3MmiHy ®PiHaHcoBoro HoMepy mMoOuibHOrO Tenedony Kiienra
nogano banky He ocobucto KiientoMm, bank mae mpaBo 3abmokyBatu goctyn Ao Cuctemu I[HTepner-Oankinry. s
MosknuBocTi Kimienty kopuctyBatrca Cuctemoro [ntepaer-6ankinry Kiienty HeoOXimHO 0cOOHCTO mogaTH A0 OyIb-sIKOTO
BianinenHs banky Ha TepuTopii YKpaiHu MUCEMOBY 3asBY po 3MiHy PiHAHCOBOTO HOMEPY MOOiTsHOTO Tenedony Kimienra.
4.3. llincraBu 1is 610kyBaHHs Ta/a0o npusynunenHs [lnatixkuux onepaniii Kiaienra y Cucremi IntepHer-6ankinry
«OTP BANK UA»:

4.3.1. 3 meroro 3amo0iraHHsS HECaHKI[IOHOBAHOMY BHKOPHCTAHHIO KOIITIB Ta MOMEPE/HKEHHS MOB’ SI3aHUX 3 UM 30UTKiB
KitienTa, bank mMae npaBo mpoBoanTH OJ0KyBaHHS MpoBeneHHs aedkux | lnatixaux onepartiii 6e3 monepemkeHs Kirienra.
4.3.2. bank mae mpaBo 3a0J0KyBaTd pyX KOIITIB MO paxXyHKaM a00 BIIXWINTH MPOBEIEHHSA TpaH3akUii (BXigHUX Ta/abo
BUXIJIHUX TUIATEXKIiB), BCTAHOBIIOBATH OOMEXKCHHsI, JIMITH Ha IUIATOKHI omepallii, B ToMy 4ucii OnokyBatu Cucremy
[HTEepHET GaHKIHTY, 3aCTOCOBYBATH JIOaTKOBI 3aX01 O€3IEKH y HACTYITHUX BHIAIKAX:

1) y pasi nopymenus Knientom nonoxens Jorosopy, Tapudis banky, Bumor 3akoHOAaBCTBa 10 MOBHOTO BPETYIIOBAHHS
CHIpPHUX MHUTaHb.

2) 3 METOI0 NONEPEeIKCHHS YU NMPHUIMHEHHS MOXIIMBUX HE3aKOHHMX YW HENOro/DKEHUX 3 baHKoM xiil 3 mpoBelneHHS
TpaH3akiliid (Hampukiaz, sKkmo baHKy cTamo BiIOMO PO OTpUMaHHS/3aMiHy Sim-KapTku 1m0 @DiHaHCOBOTO HOMEpY
MoOinbHOTO Tenedony KiieHTa, 3a HasIBHOCTI Mio3pu Npo maxpaicTBo abo skmo KimeHT nepenas J0TiH, Tapoib Ta KOIH
noctymiB g0 Cuctemu I[aTepHeT — OaHKIHTY TpeTiii 0cobi, B Tomy umcii JloBipeHiit 0co0i; y pa3i HasBHOCTI Ha
IYMKY/TIpHUITYIIeHHs/TIpodeciitHOro CypkeHHS baHKy 1HmMMX migo3pinmx omepariiii Tomo), mpu 1poMy bank He Hece
BiJINIOBIaJIbHOCTI 32 MOYKJIMBI MPSIMI YX ONIOCEPEKOBaHI 30MTKH, sIKi MOXYTh OyTH TTOHeceHi KilieHToM B pe3ynbTaTi Takux
niii. Bomnoyac bank mMae npaBo HagaBaTy iHQOpMaIlito PO TaKi BUMAIKH IPABOOXOPOHHUM OpraHaM.

3) B pa3i 1OCTPOKOBOTO po3ipBaHHS/IpUNHHEHHS J[oTOBOpY 3 iHimiaTHBU baHKy.

4) 3a omepaiisMH, sSKi TPOBOIATHCS Ha TEPUTOPii KpaiH abo OKyHoBaHOI YaCTMHM YKpaiHu, IO 3a ONEPATUBHOIO
iHpopmariero baHky MalOTh MigBUILICHUN PiBEHb PU3UKY;

5) y BUMaKkax, BU3HAYEHUX IHITMMHE JOTOBOPAMH, IO yKianeHi Mixk CTOpoHaMH, 30KpeMa JIOTOBOPaMH, Ha Ti/ICTaBi SKHX
KiieaTy Oyno BiIKpUTO BIATOBITHHHA PaxyHOK, 3a SKHM 3[iHCHEHO ONOKyBaHHS/Mpu3ynuHeHHs |LmaTixHOI omeparii
Kimienra;

6) y pasi, ko baHky crajio BimoMo mpo cMepth Kitienta (HaaxomkeHHi 10 banky 3anuTy HOTapiyca, Komii CBiOITBa PO
cMepTh abo pIlIeHHs Cy Ty TTPO OTOJIOMIEHHS ITOMEPINM TOIIIO );

7) y pasi, skmio banky crano Bimomo npo BusHaHHs KitieHTa Oe3BicHO BigcyTHIM abo mpo HaOyTTst KirientoMm cTarycy ocobw,
IO 3HUKJA Oe3BiCTH 3a 0cOONMBUX oOcTaBuH, a00 HasBHICTH y Bbanky iHmoi iHdopmaii, ska cBiqunTimMe, mo KimieHT
0e3BiCHO BiJICYTHIW/3HUKINI O€3BICTH 32 0cOONMMBHX 00CTaBUH/TpO BTpaTy 3 KitieHTOM, SIKHi € BilICBKOBOCITYXOOBIIEM,
3B’SI3KY/TOIIO.

8) y pa3i HagBHOCTI Ha IyMKy/mpunylieHHs/mpodeciiiHoro cymkeHHss baHKy mijgo3pu mpo MmaxpalicTBO YW 1HIINX
MiJO3pINX omepaliidi 9u fKi MalTh O3HAKM IIaxpaiicTBa, mpu YoMy baHK Mae mpaBo HajgaBaTH iH(GOpPMAILIO MPO Taki
Bunaaku a0 llnatixHux cucteMm Ta/abo MPaBOOXOPOHHMM OpraHaM, pa3oM 3 TUM baHK He Hece BiANOBITAIBHOCTI 3a
MOJKJIMBI TIPSIMI 4YM ONOCEPEAKOBaHI 30MTKH, sIKi MOXYTh OyTH ToHeceHi KiieHTOM B pe3ynbrari BigMoBu baHky y
snivicHenHi [TnaTibxHUX omnepalliii 3a HASBHOCTI BHIIIE3a3HAYCHHUX O3HAK;

9) 3a 3asBoro KirieHra;

10) y iHmIMX BUTIAJIKAX, 3 METOIO 3armo0iranHs MopyIieHHs 3aKOHO1aBCTBa Ta/abo JloroBopy.

4.4. CniBmpanusi 3 MpaBOOXOPOHHUMH OpraHaMu. baHk 3iHCHIOE BiINOBI/IHI 3aX0/I1 pearyBaHHs Ta BXKUBA€ HEOOX1THUX
3aXO0/liB JUIS «IIOTIEPEPKEHHS a00 IPUITMHEHHS IPaBOIIOPYIIEeHb. Y pa3i HaXxoKeHHs Big opraHiB HamioHansHOT momimii
VYkpainu THCbMOBOTO a00 €IEKTPOHHOI'O 3alMTy MO0 uIaThbkHOI onepauii KiieHTa, sika MiCTUTh O3HAKH KPUMiHAJIBHOTO
MPaBOMOPYIIEHHS, TMepeadayeHoro BIMOBITHUMHU cTaTTAMH KpuMiHanmbHOTO KojJekcy YkpaiHu (30Kpema, aje He
BUKIIFOYHO: CT.cT. 185, 190-192, 200, 361, 361-2, 362-363), bank, sk HagaBad IUIATIXHHUX TOCIYT, CIIBIPAIOE 3
MTPaBOOXOPOHHUMH OpraHaMH JUIsl 3a1I00ITaHHS MIPaBOMIOPYIICHHM i 3a0e3redeHHs Oe3IeKH AT KHUX Oleparii, Jirqn
BUKJIIOYHO B MeXaX 3aKOHOJAaBCTBA Ta 3 ypaxyBaHHSIM 3aXUCTy OaHKIBCbKOI TaeMHHII: 1) Hajae iHpopmallilo Ta
JOKYMEHTH, HeOOXiTHI JIJIsl pO3CIiyBaHHS, Y TIOPSIKY Ta CTPOKH, BU3HAYCHI 3aKOHOJIABCTBOM; 2) CIIpHsIE 3a0e3NeUeHHIO
pO3cIiTyBaHHS IUIAXOM Iepesadi BiAMOBIAHMX AaHUX A0 MPaBOOXOPOHHHMX OPraHiB 3a HAasIBHOCTI MPAaBOBHX MiJCTaB; 3)
3MIHCHIOE TUMYACOBI OOMEKEHHS Ha 3IMCHEHHS IUIATIKHUX orepalliii 3a paxyHkom Kiienrta, sKio e nepeadadeHo
3aUTOM MTPAaBOOXOPOHHUX OPTaHiB 1 BIIMTOBIa€ 3aKOHOIABCTRY.

4.5. Kontpoas 3a I[lnarizknumu omepauisMu. 3 METOIO 3AIHCHEHHS KOHTPOJIO (MOHITOpHHTY) 3a [lnartikHMMH
orepauisMy, 3riTHO BUMOT 3aKOHOJIaBCTBA Ta BHYTPIIIHIX JOKyMeHTiB banky, bank mae mpaBo: 3aimy4aTd IpOLECHHTOBI
YCTaHOBH JIJIs BAKOHAHHS OKPEMHUX MPOIIECiB Ta/abo podiT y Mexkax QyHKIT MoHiTOpuHTY [InaTikHUX omepallii, a TaKox
OIIepaTOPiB Ta YYACHHUKIB IJIATDKHUX CHCTEM, MOCTAYaJbHHKIB TEXHOJOTIIYHHX, XMApHUX IOCIYyr Ta IHIIUX OCIO s
3a0e3neyeH s HajaHHs [[maTiKHUX MOCIIyT, YIPaBIiHHS PU3UKAMHU, BUSBICHHS Ta 3al00iraHHs IIaXpancTBY, 32 YMOBH
JIOTPUMaHHS BHMOT 3aKOHOJIABCTBA Ta 3a0e3ledeHHs KOH(imeHIIHHOCTI 1H(OpMaIi; 3aiMCHIOBaTH 30ip Ta aHai3
TEXHIYHUX MMapaMeTpiB MPUCTPOIB i KaHAIIB JUCTAHIIHHOTO OOCIyTOBYBaHHS 3 METOIO 3a0€3MEUYCHHsI 0E3IEKH, 3aXUCTY
paxyHkiB KiieHTiB, BUABICHHS O3HAK IIaXpaicTBa TOLIO.

4.5.1. KiieHT moroKyeThes, O B MeXax MOHITOpuHTY [lmaTikHuX omeparii OKpemi pilIEHHS LIOAO OLIHKH PU3UKY
[Tnari>kHoi omeparllii, HEOOXiTHOCTI J0JATKOBOI IIEPEeBIpKH, THUMYACOBOrO 3yHMHEHHs IlmarikHOoi omeparii ado
3aCTOCYBaHHS IHIIMX 3aXOMAiB KOHTPONIO MOXYTh HpPUHMATHCS aBTOMATH30BaHMMHU cHUcTeMaMu baHKy Ha migcrasi
BCTaHOBJICHUX KPHUTEPIiB Ta aJrOPUTMIB, 3 BAKOPHCTAHHSIM MOJICJICH OLIHIOBAHHS PU3HUKiB, CUCTEM INTYYHOTO iHTEIEKTY,
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XMapHHUX pIiMIeHb, MAMTHHHOTO HABYAHHS Ta 1HIIMX TEXHOJOTiH, B TOMY YHCJl YIOBHOBOKCHHMH NpAIliBHUKAMH baHKy
BIJIMTOBITHO JI0 BHYTPIITHIX POy YIPABIIHHS PU3UKAMU, IS aHATI3Y TaHUX, aBTOMATH3AIlli IPOIIECiB, MPOTHO3YBAHHS
Pe3yJIBTATIB 1 MATPUMKH TPUHHSATTS YHPaBIIHCHKUX PIllIEHb, 3 YpaxyBaHHSIM BUMOT 3aKOHOJABCTBA MIOJO 3aXHCTY
MEPCOHATLHUX JJAHUX Ta OAaHKIBCHKOT TAEMHHUIII.

4.5.2. 3a pe3ynbpraraMu MOHITOpUHTY [ImaTihkHUX omepainiii bank Mae mpaBo y BHITaIKax, Iepen0adeHnx 3aKOHOJaBCTBOM
Ta/abo JloroBopom:

4.5.2.1.3ynuanty BUKOHaHHA [[1aTiHOI omeparlii Ha CTPOK Ta B IOPSAAKY, BU3HAYCHUX 3aKOHOJABCTBOM;
4.5.2.2.3nivicHauTa ocwieHy aBTeHTH(ikamiro KiienTa;

4.5.2.3. Bumarati  HajgaHHS JOKYMEHTIB, IO TOCBIAUyIOTH 0coOy KirieHTa, MOKyMEHTIB Ta/ab0 BIZOMOCTEH MI0II0

YYaCHHKIB, DKEpeIa IOXOPKEHHS KOIIITIB;

4.5.2.4.TlpoBoIMTH TONATKOBY TEPEBIPKY IMEPCOHANBHOrO imeHTHdikamiiHoro Homepa (PHOKIIIIT), pexsisutiB
IUIaTKHOTO 1HCTPYMEHTY, 3ac00iB aBTeHTUdIKaIi] Ta iHmoi iHGopMmaii, HeoOXiHOT IS MiATBEPHKEHHS MPaBOMiPHOCTI
[TmaTixHOI omrepartii;

4.5.2.5. BcTaHOBIIOBATH, 3MIHIOBaTH 200 3aCTOCOBYBATH JIIMITH Ta/a00 1HIIN 0OMEXEHHS 1010 MMPOBEICHHS OKPEMHX BHUIIB
[InatixHUX omepaliii 3a pe3yJibTaTaMyd MOHITOPUHTY [1MaTi>KHUX onepariiii Ta OLiHKH PU3HKIB;

4.5.2.6. ObMexyBaTy KiIBKICTh IUIATIKHAX 1HCTPYMEHTIB (KapTOK), MO eMiTyrotecs bankom KiienTty, Ta/abo BiAKpUTTS
HOBUX KapTkoBux paxyHkiB KiienTy,ra/abo Bukopuctants Cucremu [HTepHET-0aHKIHTY;

4.5.2.7.BigMOBUTH y BUKOHaHHI 200 MPUITMHUTH BUKOHaHHS [1aTi>kHO omepallii y BUllagkax Ta MmopsaKy, nepeadaueHux
3akoHOJaBCTBOM Ta/abo JloroBopowm;

4.5.2.8. biaokyBaTtu, oOMexxyBaTH a00 MPUNUHATH BUKOpUCTaHHA Cuctemu [HTepHET-OaHKIHTY y BHIAAKaX Ta MOPSAKY,
nependauyeHuX 3aKOHOIaBCTBOM Ta/a00 JloroBopom.

4.5.3. KitieHT 3000B's13y€ThCsl HAATH 3aNIUTyBaHi BaHKOM TOKYMEHTH, TIOSICHEHHS Ta iH(OpMaIilo Y CTPOK, BU3HAUYCHHUH
y 3anuti bamky, HeoOXimHi mis mepeBipku [lmarikxoi omeparii. HeHamanHA Takux NOKyMEHTIB a00 HEMOKIHBICTH
MiATBEPIKCHHAS TTpaBoMipHOCTI [lmaTikHOI omepamii MOXKYTh OyTH IICTAaBOIO IS BiAMOBH y BHKOHaHHI IlmaTixkHOL
oreparlii, BCTAHOBIICHHSI 00MeXeHb 200 3aCTOCYBaHHS IHIIMX 3aX0/IiB, Iepen0adyeHuX 3aKOHOIAaBCTBOM Ta/abo JloroBopom.
Jo MomMeHTy oTpuMaHHs baHKOM mocTaTHiX JOKyMeHTIB Ta iH(opmamii baHk Mae mpaBo He BHKOHYBAaTH BiJIIOBITHY
[Inari>kHy omepamiro, MTPOMOBXKYBaTH ii 3yNMMHEHHS, a TaKOX 3aCTOCOBYBAaTH IHII OOMEXEHHS, IependadeHi
3akoHOJaBCTBOM Ta/ab0 JJoroBopoMm.

4.5.4. Kiient Hamae 3roay Ta 03BN banky Ha mepenaudy iHdopmaii mpo KiieHTa, HOro paxyHKH, IIATiXHI IHCTPYMEHTH
ta [[mariHi omeparii, y ToMy ducii iH(pOpMAaIIii, 0 CTAHOBUTH OAHKIBCHKY TAEMHUITIO, TIEPCOHATBHI JaHi, JaHi 100
npuctporo KirieHTa (koprcTyBaya), MEpEKEBHUX aTpUOYTIB, ITApaMeTpPiB cecii, 3ac00iB aBTeHTH(IKAIT, KOHTAKTHUX TaHUX,
MOBEIHKOBUX XapaKTEPHCTHK Ta IHIIMX TEXHIYHUX IapaMeTpiB MPOLECHHTOBUM YCTaHOBaM, OIIEpaTopaM Ta yYacHHUKaM
TUIATDKHAX CHCTEM, NOCTAYaJIbHUKAaM TEXHOJIOTIYHHX, XMAapHHX MOCIYr Ta IHIIMM ocobam, 3ailydeHHMM bankom uis
3abe3nedeHHs HapaHHs [Lnatixaux nociayr, MoHiTopuHTY [LmaTixanx onepariid, HEOOXIAHUX IS OIIHKY PU3HKY OIIeparii
Ta 3amo0iraHHs MIaxpaicTBy, B 00Cs31, HEOOXITHOMY JJIsl BAKOHAHHS TAKMMH 0CO0aMHM MOKJIaICHUX Ha HUX (YHKIIIH Ta 32
YMOBH JOTPHUMAaHHS BUMOT 3aKOHOJIABCTBA IIOJI0 3aXUCTY 1 KOH(IISHIIIHHOCTI iHpopMariii.

5. CHOCOBY KOMYHIKAIII

5.1. TloBimomnenus banky, mo crocytotbes KiienTiB baHky i HE MICTHUTHh BiIOMOCTEH, 110 CTaHOBISTH OAHKIBCHKY
TaeMHUIIO 4k KoH(DineHniiHy iHopmariiro Kirienra, Mmoxxe OyTu HanpasieHo bankom nuisxom indopmyBanHs Kananamu
KOMYHIKaIlil, pO3MiIllleHHS TaKOro TMOBigoMJIeHHS y BimnmiaeHi banky ta/abo nHa Odirniiinomy caiiti banky. Jlata
po3mimieHHss bankom Takoro moBimomuieHHs Ha OdinifiHoMy caiiTi baHKy, BBaXKaeThCsl aTOI BiNpaBlIeHHS baHKOM
takoro nosigomiieHHss Kimienty. KimieHT 3000B’s3y€ThCSl CaMOCTIHO O3HAHOMITIOBATHUCS 3 MOBIJIOMIICHHSMHU baHKy He
piame HiX 1 pa3 Ha MicAIb.

5.1.1. KnieHT Mae mpaBo 3BEpHYTHCH A0 baHKy 3 BHKOpMCTaHHSIM OyAb-SKOTO CIIOCOOY KOMYHIKallil, BU3HAYE€HOTO Y
posnimi «3B s3aTrcs 3 HaMny, «Konraktu» Ha OdiniiiHomy caiiti banky abo 3arenedonysasmu 10 [J0BiAKOBOro LEHTPY
Banky (044) 490 05 00, a6o y posaim «IIpodine»/«Ciyxba miarpumku» y Cuctemi IHTepHET-0aHKIHTY (MOOIITEHOMY
nogatky «OTP BANK UA»).

5.2. Inun moBimOMIICHHS, 3asBU, 3asBU-aHKETH, JOTOBOPH, JOJATKOBI JIOTOBOPH, JIUCTH, BUMOTH, iH(OpMAaIlis, sKa
nepeaaeThes croxuBayaMm (piHAHCOBUX MOCIYT, MO BH3HAYeHa 3aKOHOJABCTBOM, TOIIO, IO Hamparise ogHa CTopoHa
iHmid (Hamami pazom — IloBimomuenus), y baHky 31iHCHIOIOTBCS 3 BHUKOPUCTAaHHSIM HACTyNHUX BHJIIB Kanamis
KOMYHIKaIii Ta y HACTYITHOMY HOPSIIKY:

5.2.1. ToBinomiienHs1 Ha manepoBomMy Hocii. [loBioMIIeHHS Y MUCHMOBIH (HopMi Ha TAIEPOBOMY HOCIT BBaXKa€ThCsI
HaIpaBJICHUM HAaJCKHHM YHHOM, SKIIO BOHO BIINPABICHO TOIITOBHM 3B’S3KOM (PEKOMEH/JIOBAHUM JIUCTOM, JTUCTOM 3
OTOJIOIICHOIO I[IHHICTIO 3 ONUCOM BKJIAACHHS a00 IHIIMM JIHMCTOM, AOCTaBKa SIKOTO MOXe OyTH IOKYyMEHTaJlbHO
MiaTBEp/PKeHa), a0 AocTaBiieHi ocoducto oxHiero i3 CropiH iHmmii CTOPOHI UM Kyp €pPChKOIO JIOCTABKOIO 32 MOIITOBOIO
anpecoro CTOpoHH, siKa € OTpUMyBadeM [1oBiToMIICHHSI.

3acrepemxenHns: [Ipu 3miHi cBoei momroBoi agpecu, Kiient 30008 s3anmit HeraitHo mosimomutu mpo ue bank. o
OTpUMaHHsA Takoro mnosigomieHHs, Bci [loBimomnenns Big banky HanexxaTh A0 BinmpasieHHs/momaHHs KiieHTy 3a
MOIITOBOO aJ[Pecoro, BKa3aHoo B 3asBi/3asBi-ankeri/JJoroBopi/y CucteMi [HTepHeT-0aHKIHTY/y MPOrpaMHOMY KOMILIEKCI
Banky y «Kaprtui Kinierara/Customery.
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5.2.1.1. bank Hampasmse [ToBimoMIIeHHS Ha TTallepoBOMY HOCIT Ha momToBy aapecy Kiienta, sika 3a3HadeHa KimieatoM y
3asBi/3asBi-ankeri/[loroBopi/'y Cucremi I[HTepHeT-0aHKIHTY/y mporpaMHoMy Komiwiekci banky vy  «Kaptmi
Kiienta/Customer» sk adpeca npoxcusanHs/aopeca (pakmuunozo micys RPOHCUBAHHA (ADO Mmicue MUMUACOB020
nepeodysannsa Ha mepumopii Ykpainu (0nsa Hepezuoenmis)).

5.2.1.2. TloBimomITeHHS Ha TIAIIEPOBOMY HOCI1, SKi HaJiCIaHi MOMTOI0 ab0 CIyK0010 Kyp’ €pChKOi TOCTaBKH, BBAKAETHCS
onepkaHuM im0 CTOPOHOIO B JIeHb, 3a3HAYCHWI B KBHUTAHII YM iHIIOMY JOKYMEHTI i3 HITEMITENeM/BiIMITKOIO
BiJIJICHHSI TIOIITOBOTO 3B’SA3KYy a00 CIyXOM Kyp €pChbKOi JOCTaBKH, OTPUMaHHMM BigmpaBHHKOM [loBimomieHHs, mpo
BiampasieHHs [1oBiqOMITCHHS.

5.2.2. lloBinomaenns B Cucremi IntepHeT-6ankinry. I1oBiomMIeHHs BBaXKAIOTHCS HAMIPABICHUME HAIC)KHUM YHHOM,
SIKIIIO BOHM BifmnpasieHi bankom 3a gormomoroto Cucremu [nTepHeT-0ankinry. [loBigomieHHs, ski Hamicnani bankom 3a
nornomoroto Cucremu [HTepHET-0aHKIHTY BBaXKalOThCsS OTpUMaHUMM KiieHTOM y AaTy BigmpaBieHHs baHkom Takoro
IToBinomieHHs.

5.2.3. lloBinomyennst Ha anpecy ejaekTpoHHoi mowrtH. [loBimomnenns Bif baHky y enekTpoHHiN (opMi BBa)KaeThCs
HaTpaBJICHUM HAJICKHUM YHHOM, SIKIIO BOHO BimnpasineHe KimieHTy 3aco0aMu eneKTpOHHOTO 3B’ A3KY/B Mepexi [HTepHeT
aapecy eneKTpoHHOI momTH, AKy Kiient/[loBipena ocoba Kiienta HamaB baHky B sIKOCTI KOHTAaKTHO! (IIISXOM
odopmIiteHHS BiAMOBITHOI 3asBU-aHKETH, 3asBH, AOTOBOpPY abo mix gac TeredoHHOro A3BiHKA 10 J(OBIAKOBOTO HEHTPY
MiCJIsl MPOXO/KEHHS MpolUeaypH izeHTudikawii, un y iHmui 3anponoHoBanuii bankom cmoci0, abo sika 3HAYUTHCS 3a
Kiientom y Cucremi IntepueT-6ankinry/y nporpamaomy kominiekci banky y «Kaprii Kimienra/Customer». KimieHT Moxe
3MIHHTH CaMOCTIITHO HOT0 a/ipecy elIeKTPOHHO] MOIITH 3a JonoMororo Cuctemu [HTepHET-0aHKIHTY).

5.2.3.1. KuieHT BU3Ha€, IO HA JOCTABKY €JCKTPOHHOI MOIITH Yy OyIb-SIKMA Yac MOXYTh HECTIPHSTINBO BIUIMHYTH
npo0JieMu 3 Mepexetro [HTepHeT, hopc-MaKOpHi 00CTaBHHMU, BKIIOYAIOUH 0¢3 0OMEXKEHHS BTPYYaHHS B IJIONIY TOKPUTTSI
Mepexi [aTeprer. bank He Hece BimmoBimampHOCTI mepen KimienToM 3a Oyap-fKy BTpaTy, IMOIIKOKEHHS ab0 BUTpATH,
noHeceHi KimientoMm mpsMo abo moOiyHO, B pe3ysbTari Oyab-sKMX TPYIHOIIIB, III0 BUHUKIW y TpoBakijepa MOCIyr
InTepueT-3B'13ky Kitienta. baHk He Hece BiJNOBIAIBHOCTI 32 3aTPUMKHU HPU JOCTABI[ €JICKTPOHHOI MOIITH BHACIIIOK
BUHHUKHEHHS Ipo0eM B Mepexi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECEHHS €JIEKTPOHHOI aapecH MiJ 4ac TeaeOoHHOTOo
I3BiHKA BHACIIOK BUHHUKHEHHS MPpo0ieM B poOoTi Tenedonii. B pa3i BUHUKHEHHS BUINE MTepepaxoBaHuX mpodiieM bank
JOKJIaJle MaKCUMalIbHUX 3YCHJIb U 1X ycyHeHHs. CTOPOHH JTOMOBWIIMCS, IO JaTa, y Ky baHK ()akTHYHO HampaBUB
Krienty enekrponne [loBigoMieHHs Ha agpecy elekTpoHHol nomtH, sky Kiient/J{oBipena ocoba Kiienra HagaB banky
B AKOCTI KOHTAaKTHOI, BBAXKAETHCS JAaTOI0 ofepxaHHs KirieHToM Takoro enekTpoHHOro [loBimoMieHHS 0€3 J0JaTKOBHX
MOBIIOMJICHB Ta MiJITBEP/KCHB 3 00Ky KirieHTa.

5.2.4. SMS-noBinomaennsi. [loBimomnenns Bix banky y Burimsiai SMS-moBioMIleHHS BBaXKa€ThCs HAIPaBICHUM
HaJIe)KHUM YWHOM, SIKIIIO BOHO BiampasieHe KiieHTy Ha BkasaHuid B 3asBi/3asBi-anketi//loroBopi/y Cucremi IaTeprer-
OaHKiHTY/y TporpaMHOMY KomIutekci banky y «Kaprui Kiienra/Customer» Homep MoOinsHOTO Tenedony / dinancoBwmit
HOMep MOOLIBHOTO Tenedony KiienTa.

5.2.4.1. Kyient Bu3Hae, m0 Ha AOCTaBKy SMS - moBimomiieHHA y OyAb-SKHH Yac MOXKYThb HECHPHUSTIMBO BIUIMHYTH
Mpo0JIeMH 3 MepeXer0 MOOUTEHOTO 3B'SI3KY, POpc-MaKOpHi 00CTaBUHU, BKIIFOUAIOYH 0€3 00MEXEHHS BTPYYaHHS B ILIOITY
MOKPUTTS Mepexi. baHk He Hece BimmoBigansHOCTI mepes Kiientom 3a Oynb-sKy BTpaTy, MOIIKOKECHHSI a00 BUTpATH,
noHeceHi KiientoMm mpsMo abo 1moOiyHO, B pe3ysbTari Oyab-sKMX TPYIHOIIIB, 10 BUHUKIW y TpoBakijepa MOCIyr
MoOinbHOTO 3B's13Ky KitienTa. BuacHa noctaBka SMS - noBioMiIeHs HE MOXe OyTH rapantoBaHa baHKOM, OCKiIbKHM BOHa
3aJIeKUTh Bijl 0araTboX YMHHHKIB, TaKMX SIK: Tpadik B Mepexi MOOUTFHOTO 3B'SI3KYy, MICIIE3HAXOKEHHST MOOUIBLHOTO
tenedony KiieHra B MexkaX JOCSOIKHOCTI, 8 TAKOXK YU BBIMKHEHUN MOOUThHUIM Tenedon Kiienta. baHk He € onepatopom
MOOITBHOTO 3B'I3KY, 1 TOMY HE MOXE rapaHTyBaTu JocTaBKy SMS - moBizomienb. baHk noknanae BCix 3ycwib IUist
CHIPUSIHHS IBUAKOMY YCYHEHHIO 3001B y po6oTi mocinyru SMS-indopmyBaHHS.

5.5. 3roga KnienTa Ha komynikanir. [1isxom nignucanus Kinienrom 3asiBu-aHKeTH OCTaHHIM Hajae npaBo baHky Ha
PO3MOBCIOJKEHHST Yepe3 €JEKTPOHHI Ta momToBi aapecu Kiienta abo muisixoM BiampasieHHS SMS-moBizomiieHp 3a
pekBi3uTamu, moBigoMieHnMU banky Kiientom, iHbopmariiiHuX mMoBigOoMIIEHE 0€3 OyIb-SIKOTO JOAATKOBOTO
MOTEPETHHOT0 NOBIJJIOMIIEHHS baHKOM MpO Take PO3MOBCIO/KEHHS, B TOMY YHMCII 13 3aIy4eHHSIM TpeTix ocib. Jlo Takux
MOBIZIOMJICHb MOKE HaJIeKaTH Oyb-sKa iH(popMallis, 1o crocyerhes Jlorosopy abo moB’s3aHa 3 H0ro BUKOHAHHSIM, a00
He cTocyeTbesl JloroBopy, 30KpemMa, ajie He BUKIIOYHO, 11010 POBEACHHS aKlii, BIPOBaUKEHHS! baHKOM HOBHX MOCIYT
YH MPOJYKTIB, & TAKOXK 1HPOPMAIIiS PO TIOCIYTH TPETiX 0ci0, 10 TOB’sI3aHi 3 MOCIyraMu Ta MpoayKTaMu baHKy Tomo.
Bank He Hece BIIMOBINATBLHOCTI 3a PU3UKH, MOB’sI3aH1 3 BiANPaBKOO iHGOpMAIIil BUIIEBKa3aHUMH KaHAJIAMU 3B’SI3KY, B
TOMY YHCII, SKILO HarpaBieHa iHpOopMallisi MOXKE CTaTH BiZJOMOIO TPETIM 0cobam.

5.5.1. Kiient Hagae cBoro 3roay Ha Te, mo bank Mae mpaBo TenedoHyBaTH HOMY, HAIPABISTH BiIOMOCTI MPO CTPOK
BUKOHAHHS Ta po3Mip Horo 3000B’s13aHb iepet bankom, HapaxyBaHHs, BAKOHAHHsI/HEHaIe)KHE BUKOHAHHS KitieHTOM CBOTX
3000B’s3aHp 3a  JloroBopom/KpeautHuM morosopom//JoroBopoM mopyku//oroBopoM 3actaBu MaWHOBHX TIpaB
Bumorw//loroBopom 3abe3neueHHs, iHITy iHQOpMALIiIo Ta MOBiAOMIIEHHS, 1TOB’s13aHi / nepeadadeHi JoroBopom, a Takox
KOMEPIIiHHI mpomno3uilii banky Ta pekiamMHi Marepiaad 3a JOMOMOIOI0 IMOMITOBHX BIANpPAaBiCHb Ta JIUCTIB-3BEPHEHD,
CJIEKTPOHHUX 3ac00iB 3B’s13Ky, SMS — MoBiIoMIIeHb, TOIIO Ha ajpecy / HOMEpH Tesie()OHIB, aJIpecH eJIEKTPOHHOT MOIITH.
[Ipu upomy KiieHT Hece Bci pu3uKu, OB’ A3aHi 3 THM, L0 HampasiieHa baHkoM iHQopMalis cTaHe AOCTYIHOIO TPETIM
ocobam.

5.6. BaHK 1i1 yac TMCTYBaHHS Y4 HaJaHHs Ha 3anmuT KirieHTa muchMoBOT iH(OpMaIlii MOJKe BUKOPUCTOBYBATH (haKCUMIITbHE
abo iHIIE eNeKTPOHHE BIIATBOPEHHS MiANMCY MocazoBoi ocobu banky Ta/abo mewatkum banky 3a momomororo 3aco0iB
MEXaHI4HOr0, eJIEKTPOHHOTO a00 iHIIOTO KOMiFOBAHHSI.
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» IPABA, OBOB’SI3KH TA BLIITIOBILIAJIBHICTH CTOPIH

6.1. [IPABA TA OBOB’A3KHU BAHKY

6.1.1. Bynb-ska inpopmanis, Hagana Kniearom no banky micns npoxomkenns Kimientom mpouenypu ABreHTH(IKALII,
BBaXKAa€ThCS TaKO0, IO HamaHa ocobucto KimieHToM Ta mimysrae 3actocyBaHHIO BaHKOM B MoOpszKy, mepeadadeHoMy
JoroopoM Ta/uu IIpaBuiamu.

6.1.2. Bin imeHi, 3a paxyHok Ta B iHTepecax KiieHTa BUKOHYBaTH AMCTaHIiHI po3nopsmkeHHs KimieHnTa, mepemani 3a
nornomoroto CucteM IHTepHET-0aHKIHTY, a caMme:

6.1.2.1. 3xuilicHIOBaTH po3paxyHKoBe 00ciayroByBaHHs PaxyHkiB Ta mpoaykriB KimienTa Ha migctasi orpumanoi Big Kiienra
3 BUKOpuCTaHHAM 3aco0iB Cuctem IHTepHET-OaHKiHTY iH(OpMarii, ¢dopmyBarn Bix imeHi KiieHra emexTpoHHI Ta/um
ManepoBi PO3paxyHKOBI JOKYMEHTH, a TAKOK BUKOHYBATH 1HIII Jil, HEOOXiAHI AJISl HATEKHOTO BUKOHAHHS YMOB J[oroBopy
ta/un [paBu;

6.1.2.2. HagaBatu iH(OpMAITiFHI TOCITYTH 3TIAHO 3 TIEPENIKOM, 10 3a3HadeHui B JloroBopi Ta/um [IpaBunax;

6.1.3. bank 30008B's13aHuil HamaTh KirieHTOBI Ha HOTO BUMOTY 3aCBiTYEeHY KO0 Ha marepi 3 EnextporHoro JlokymeHTa,
nignucanoro Kientom ta/abo bankom 3 Haknanenum Enextpornum [lignucom.

6.1.4. bank 30008's13anui Hamatin Kimientosi nmpumipauk Enextponnoro JlokymeHTta 3 HakiageHMMH EleKTpOHHUMHU
[Tinmmucamu CTOpIH HiCHI HOTO i ATHCAHHS;

6.1.5. bBank Mae mpaBo B OJHOCTOPOHHBOMY IOPSAKY Ta B Oyab-ikuil cTpok aii JloroBopy OnOKyBaTH cepBic 10O
yknaganHsi CTopoHaMu yron 3 BUKopHcTaHHsM EnektponHoro Ilignucy Ta/um migTBepmxeHHs/iHimiroBanHs KiieHTOM
OyIp-aKuX OaHKIBCHKUX omeparliil 3 BukopuctanusaM [Ipocroro EIl Kimienra, nmpo mo KiienT inhopMyeThes 3a JOOMOTOIO
¢ynkuionany Cucrem [HTepHeT-0aHKiHTYy Ta/ab0 y monoxkeHHsx JJoroopy.

6.1.6. TIlepen mouatkom pobotu Kiienta 3 Cucremamu IHTepHeT-OaHKiHTy BaHK TOBMHEH HaJaTH MOXIIUBICTb
BcTraHOBNeHHS CTaTHYHOTO mMapoiro, mpucBoith Jlorin, a Takoxx o3Haomutu Kiienta 3 IlpaBumamu. Skmo meron
aBTeHTH(]iKAaIi1 0Opanuii 3 ['eHepaTopom napouniB, bank mosuren Hagatu Kiienty ['enepaTop mapois.

6.1.7. He posromomysaTti TpeTiM ocobaMm iHopMaIiro moA0 AisIBHOCTI Ta (iHaHcoBoro crany KiieHTa, sika ckiagae
0aHKIBChKY TaeMHUITIO KitieHTa, 32 BUHATKOM BUMAJIKIB, TiepeadoadeHnx JJoroBopom.

6.1.8. VYxmamennsm JoroBopy Kiient nHamae banky 3rogy Ha po3kputTs iHopmamii momo ocodu Kiienra, #oro
JSUTBHOCTI Ta (JiHAHCOBOTO CTaHY, 1110 CKJIa/lae OaHKIBChKY TaEMHUINO (Haaaiai — [Hpopmallis) B MOPAAKY Ta Y BHIIAJKaX,
nependoaueHuX 3aKOHOIAaBCTBOM Ta/a00 y 3B’S3KY 3 HEOOXIHICTIO 3aXUCTOM baHKOM CBOIX ITpaB Ta iHTEPECIB.

6.1.9. bank mae mpaBo Ha Mi/ICTaBi BiINOBITHAX TOKYMEHTIB Ta B TIOPSIKY, BCTAHOBIEHOMY 3aKOHOJaBCTBOM, [loroBopom
Ta BHYTPIIIHIMH TpouenypaMu baHkKy, 3ynmuHSTH BHAATKOBI omepaiii 3a paxyHkamu KilieHTa, O[O0 SKUX € MyOJivuHe
OOTsDKEHHS PYXOMOT'0 MaifHa, Ha CyMy TaKOTO OOTSDKCHHSI, Ta BITHOBJIIOBATH BUIATKOBI omepallii 3a paXyHKaMH y BUTIA/IKaX,
Br3HauYeHNX J[oroBopom Ta/a60 3aKOHOJaBCTBOM.

6.1.10. VY Bumagky mopymreHHs KitienToM BEMOT 3akoHOMaBCTBa Ta/4u yMoB JloroBopy, Ta/um [lpasun, bank mae mpaBo
0e3 monepeIHLOTo MoBiToMIIeHHs KilieHTa MpUITMHATH HagaHHs IocyT 3a JloroBopom /10 ycyHeHHs KilieHTOM 3a3Ha4eHnX
MOPYIICHb.

6.1.11. bank mae mpaBo 0e3 momnepeHHOTO MOBiAOMIIeHHsT KiTieHTa MPUIMMHNUTH HAJaHHS TOCIYT 3a JoroBopoM, SIKIIO €
mio3pu BBaXkaTH, o (iHaHCOBa omeparis/i, 1Mo iHIMieTbest 3acobamu EnektponHoi B3aemonii Crtopin Ta/abo 3a
noromoroto Cucrem [HTepHET-0aHKIHTY, MOB’s3aHa/i 3 Jieraizaiiero (BiIMUBAaHHSIM) JOXOJIB, OJCPIKAHUX 3JIOUYMHHHM
nuxoM, abo (iHAHCYBaHHSAM Tepopu3My, Ta/abo y BHIAAKy HEMOXKIMBOCTI TpoBeleHHsS imeHTHdikamii Kiienra
BIJIMOBITHO 10 3aKOHOJABCTBA, y TOMY YHCII B pa3i HeHajaHHs KilieHTOM HEOOXiHUX OKYMEHTIB UM BiJOMOCTEH IS
3’siCyBaHHs CyTi (3MicTy) HOTO JisTBHOCTI, (PiIHAHCOBOTO CTaHy, a TAKOXK pa3i HassBHOCTI MPH 3JiHCHEHH] i1eHTH DIkl ¥
Banky mino3pu mono Hamanas KiieHTom HemocToBipHOI iH(opMarlii abo HaBMHCHOTO TOAaHHS iH(OpMAIlii 3 METO0
BBeZIeHHS baHk B omany.

6.1.12. Bank mMae mpaBo BHOCUTH 3MiHM Ta/un gonoBHeHHS 70 Jlorosopy/IIpasun, Tapudis banky, y cnocid, Bu3HaueHHH
Horosopom/IIpaBuiiamu.

6.1.13. Ilinmucannasm 3asu-anketd KiieHT Hagae 3rofy Ta gopyvae banky camocTiiiHO 3iCHIOBATH TUTATIXHI omiepariii 3
nebetyBaHHs paxyHKy KiienTa, mo Bigkputuil y banky (lorosipHe crivicanHs) y HACTYITHUX BUIAJIKaX:

6.1.13.1. B genp yxiamanHs JloroBopy crucyBaTu BapricTh aktmBanii CucreMm [HTepHeT-0aHKIHTY, TependadeHol
Tapudamu bauky;

6.1.13.2. BuznaueHa Tapudamu banky BapTicTs HOBoro I'eHeparopa napodis, o HanaeTbest KimieHTy 3amicTh BTpayeHoro.
[H111 yMOBH Ta 0co0MBOCTI 11010 JloroBipHoro crivcanas baHkoM KoOIITIB, e oTpuMyBaueM € bank, CTOpOHH J0aTKOBO
BU3HAYMWIN y OKPEMOMY JOTOBOPI, Ha TizcTaBi sikoro KimieHTy Oysio BiIKPUTO paxyHOK, 3 SIKOTO 3AiHCHIOETHCS JloroBipHe
CTIIMCAHHS.

6.1.14. Bank mae npaBo BigMoBuTH KiTieHTY B HaaHHI IOCIyTH, B yKiIaieHHI JloroBopy, 3ajiuiiadu 3a o000 MPaBo He
KOMEHTYBATH CBOE PillICHHSI.

6.1.15. IIpotsrom ctpoky aii Jorosopy bank mae npaBo npuiiMaTi BUKOHaHHSI boprosux 3000B’s13aHb BiJ TPETHOi 0coOn
1 mianucanHsM 3asBu-anketn KiieHT qae banky cBOro 3romy Ha Iie.

6.1.16. Illnsxom mianucanns 3asBu-aHkeTH, KitieHT Haymae banky 3rogy Ha BUKOpHCTaHHS baHKOM BIIKpUTHX MEpEKeBUX
CcepBiciB s epeaaBanHs iHpopMalLlii, ika MiCTUTh OaHKIBCbKY TAEMHUIIIO Ta epcoHalbHi 1aHi KimienTa, Binnosigno bank
Ma€ MpaBO BUKOPHCTOBYBATU BiAKPUTI MEpEXeBi cepBicH A mepenaBaHHs iHPopMalii, sKka MOKe MICTUTH OaHKiBCBKY
TaEMHHUIIIO Ta IepCOoHaNbHI naHi Kiienra.

6.1.17. 3 MeTOIO MOHITOPHHI'Y IIAXPaiChbKUX / PU3UKOBUX OaHKIBCHKHUX OIepallii i / a0 mpoBeACHHS 3aXO0iB 3 IOrallleHHS
3aboprosanocti Kiienta bank Mae mpaBo mpoTsroM cTpoky Aii JloroBopy BCTaHOBUTH T€ONO3WIIIOHYBaHHs TeleoHy
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KiienTa / ynoBHoBaxkeHoi ocodu KitieHTta, HOMep sikoro BkazaHuit y JJoroeopi, a Tako)x BAKOPUCTOBYBATH iH(GOPMALIiIO ITPO
Micle3HaxopkeHHs Kirienta / ymoBHoBakeHOi ocobu KitienTa, oTpuManoi BaHkOM Ha miacTaBi I'€ONO3MIIIOHYBaHHS
tenedony.

6.1.18. bank mae mpaBo BiAMOBHUTHCS Bij 3AilicHEeHHs (DiHAHCOBHX omepauiil 3a paxyHkamu KiieHnTa Ta/abo 3a610KyBatu
Kimienty moctym mo Cucrem IHTepHET-OaHKIHTY Yy pa3i BUHHKHEHHS y BaHKy MOTHBOBaHHMX TMiJ03p y BHKOPHUCTaHHI
Kiiearom Cucrem [HTEpHET-0aHKIHTY A7 MPOBEIEHHS HE3aKOHHUX oTepartiii 200, Ha IyMKy baHKy, mimo3pinux omnepartii,
a00 3 IHIIKX MiICTaB, OB’ A3aHUX 13 OE3MEKOI0 MPOBEACHHS IUIATHKHUX onepaliii, 6e3 nosicHeHHs KiieHTy npuyuH BiiMOBH
Ta/abo OIIOKYBaHHS.

6.1.19. bank mae mpaBo BiamoBuTHCs Bix JloroBopy abo BuMaratu po3ipBarasa JloroBopy.

6.1.20. bank caMocTiiiHO BH3Ha4Yae Ta NMpUAMae pilIeHHS LIOA0 MOXKIMBOCTI BuKopuctaHHs Kiientom EnextponHoro
[lignucy npu mignucanni Enextponnux JlokymeHtiB. baHk mae mpaBo BimmoBuTH Kiienty y moxiuBocTi Kiienrta
BukopucTtoByBatu Enexkrponnwuii [linmuc 6e3 HaganHa noscHeHb KiTieHTy Mpo MpUYHHA TaKoi BiIMOBH.

6.1.21. bank Mae mpaBo 3a0mokyBaTH goctyn 1o Cucrtemu IHTepHeT-OaHKIHTY, siKIIO baHky cramo Bimomo, mo 3asBy-
aHKeTy Ha MpHEAHaHHs 10 JJoroBopy yKiIageHo nNpeAcTaBHUKOM 3a AOBipeHICTIo, BuaaHot KiienTom, Ta/abo y pasi, SKIIo
y banky € mino3pwu, mo Cucremoro [HTepHET-0aHKIHTY KOpHCTy€eThCs He KiTieHT 0cOOMCTO, a IpeACTaBHUK 3a IOBIPEHICTIO,
BrugaHoro Kiientom, un Oynb-sika Tpets ocooa.

6.1.22. bank Mae nipaBo 3a010KyBatu gocTyn A0 Cuctemu [HTEepHET-0aHKIHTY, K10 BaHKy cTaI0 BigoMo, 10 HE 0COOUCTO
Kiientom momano banky 3asBy mpo 3miny dinancoBoro Homepy MoOigpHOro Tenedony KiieHta abo oTpumaHo He
ocobucto KiieHTOM JIOTiH, Mapoib Ta iHII JaHi, 3a OTIOMOTOI0 SIKMX BimOyBaeThes goctym no Cucrtemu IHTEpHET-
OaHKIHTY.

6.1.23. bank mae mpaBo 3anuryBatd y Kiienra Oynb-sky iHdopmamito Ta/abo MOKYMEHTH, B TOMY YHCIHi, ajie He
00MeXyIOUNCh, HEOOX1THI AJIST HAGKHOTO 3iiCHEeHHS baHKOM CBOIX TOBHOBaXXE€HB y c(pepi BATFOTHOTO HATIISATY, & TAKOXK
y cepi 3amobiranHs Ta nMpoTHIITl Jeranizamii (BiAMUBaHHIO) TOXOIB, OJEPKAHUX 3MOYMHHUM IUISIXOM, (IHAHCYBaHHIO
TepopusMy Ta (piHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHUILICHHS.

6.1.24. bank Mae TpaBO 3MIHIOBaTH MOOINBHI JOMATKH, IX HaWMEHYBAaHHS YM CHOCOOW iX BUKOPHCTaHHS, TEXHOJOTIUHI
BIIACTHBOCTI CEpBICY MWCTAHIIMHOTO OOCIYrOBYBaHHs, BHUKOPHUCTOBYBAaTH Oy/Ib-siKi TexHojorii [HTepHeT-OaHKIHTY,
MOO1TBHOTO OAHKIHTY, OHJIAH-0aHKIHTY, BeO-Opay3epH, JOAaTKH, XMapHi a00 u(pOBi TEXHOJNIOTI1, Oy Ib-AKi M1aTHOPMH,
CEepBiCH, MIKPOCEPBICHY apXiTeKTypy TOIIO (TEXHOJIOTIT) /I HaJaHHs MOCIYT IUCTAHIIIMHOTO OOCITyTOBYBaHHS B pPaMKax
uporo Jlorosopy.

6.1.25. Inmi npasa, nependaveni JJoroBopom, 3akOHOABCTBOM, Y TOMY YHCIIi HOpMaTHBHO-IIpaBOBUMH akTamMu HBY.

6.2. TIPABA TA OBOB’S3KHU KJIIEHTA

6.2.1. KiienT 30008B's13aHuit Hajpatn baHKy MOKYMEHTH 1 BiTOMOCTi, HEOOXi/THI TSl 31 ICHEHHS HAIEKHOI IIepeBipKH, Ta
iHImI mependaveHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BiJJOMOCTi, siki BHTpeOye baHK 3 MeTOr0 BHUKOHAaHHS BHUMOT
3aKOHO/IaBCTBA, SIKE PETYIIOE BITHOCHHHM Y cepi 3aro0iraHHs Ta MPOTHIIT Jieraiizaliii (BiIMIUBaHHIO) TOXO/IiB, OJePKAHUX
3JI0YMHHUM LUIAXOM, (hiHAHCYBAaHHIO TEPOPHU3MY Ta (JiHAHCYBaHHIO PO3IIOBCIOKEHHs 30p0i MacoBOro 3HULICHHS. Y pasi
HeHaauHs KitieHToM HeoOX1THUX JOKYMEHTIB U BiIOMOCTE#, 800 YMHUCHOTO TOJ[aHHS HeTIPaBJIMBHUX BIJOMOCTEH po cede
Bank BigMoniisie KitieHTOBI B 11010 00CIIyroByBaHHI.

6.2.2.Cucremamu [HTEepHET-0aHKIHTY Ma€ MpaBo KOPUCTYBATHCS JIUILE 0c00a, ska ykiana 3 bankom 3asBy-ankery//lorosip
(B Tomy umcii Jlorosip, sikuit 0yyio ykianeHo mij yac 3amoBieHHs rnociyru OTPdirekt) ta ycminHo npoiiia nporeaypy
ABtentudikanii. ApreHtudikamis KiieHTa mpoBoanTbCS KOXHOTO pasy mepen HaganasMm Kiienty poctymy nmo Cucrem
Iurepuer-6ankinry. IlizcraBu mouatky EnextponHoi B3aemonii CropiH BH3Ha4eHi po3ninoMm «EnekrpoHHa B3aeMomis
Cropin» [orosopy.

6.2.3.'eneparop mapomnis, Buaanuii Kiienry, e Bmacuictio banky. KiieHT 3000B’s13yeThCsi BUKOpHCTOBYBaTH [ 'eHepaTop
MaposiB BiAmoBigHo 10 yMoB [lorosopy Ta [Ipasuir.

6.2.4. B mopsinky, BcraHoBneHoMy [IpaBunamu, Kiient 30608’ s13anmii Heraiino nosimomutu bank npo Te, o Jlorin ta/abo
CrarnyHuil mapoiib CTaB BiJJOMUH TpeTiM ocobam, abo mMmpo BTpaTy, NOMIKOPKEHHS, KpaaiKKy abo MOXKIHUBICTH
HECaHKIIIOHOBAHOT0 BUKOpUCTaHHs [ eHepaTopa napoiiB TpeTiMiu 0co0aMu.

6.2.5. KuieHnT 3000B’si3aHMii He pO3roJIOIIYBaTH TpeTiM ocobam, B Tomy umciai /loBipeHiii o0cobi, Oyab-siky
ingopmanuilo, mo iiomy HagcuaaeTbea bankom B pamkax Jlorosopy, fika 3a3HadyeHa B SMS-noBinomiienHsax/Push-
noBigoMJIeHHsIX HA Bka3anuil Kiienrom @inaHncoBuii HoMep MoOinbHOro Tesiedony/Modiabuuii TejedoH, B TOMY
4HCIi JoriHy, napoJi, koau aoctymiB 10 Cucremu InTepHeT — GaHKIHTY.

6.2.6. Bkazatu TOCTOBIpHI BiZJOMOCTI TIpY 3allOBHEHHI 3assBH-aHKETH Ta MACHMOBO, HE Ii3HIIIE 7-MH KaJICHJapHUX JIHIB 3
MOMEHTY BHHUKHEHHS BIJINOBITHUX 3MiH, iHpopMyBaTH baHk npo Bci 3MiHH, SIKi CTOCYIOThCS BIJIOMOCTEH, 3a3HAUYEHHUX B
3asBi-aHKeTi.

6.2.7. ko y nokymeHTH, mo Hagani Kimientom no banky ms yknaaenus Jorosopy Kiienra, BHOCATBCS OyAb-sKi 3MiHH,
Kuienr 3000B’s13aHuii HaJaTy HOBI JIOKYMEHTH J10 BaHKy MpoTSITroM 7-MU KalleHJapHHX JIHIB MicJIsl BHECEHHS TAKHX 3MiH.
6.2.8. lns nposenenns KiienroM omepaitiii 3a cBoiM/iMmu PaxyHkom/aMu, a Takoxx oTpuManHs Bij banky iHpopMariiitHnx
nociyr KiienT 30008’ s13yeTbes 3acobamu Cucrem [HTepHeT-0aHKiHry HajaBaTu baHky:

- Bu3HaueHy baHkoM iH(opMaliio 3 MeTor0 ychimHoro npoxopkeHHs Kiientom npoueaypu ABreHTH(IKALIT;

- HazaBaTu banky Bu3HaueHy Cuctemamu [HTepHeT-OaHKIHrY iH(pOpMaILio 3 METOI0 CTBOpeHHs1 baHkoM Bin iMeHi Ta B
iHTepecax KiieHTa eIeKTpOHHUX PO3PaXyHKOBUX JTOKYMEHTIB;

- HagaBaTu baHky iHmy indopmarito, sika HeoOXigHa BaHKy, 3 METOH HaJe)KHOTO BMKOHAHHS CBOiX 3000B’s3aHb 3a
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HoroBopowm;

- BukopuctoByBatu Enexrponnuii [lignuc y nopsuky ta y crnoci0, Bu3HaueHuii JloroBopom.

6.2.9. loBimomurn Heraitno Bank mpo Bumaku, BusHadeni y poszimi «PIHAHCOBUM HOMEP MOBUJIBHOI'O
TEJIE®@OHY» Jlorosopy.

6.2.10. Jist Hanme)kHOTO OTpUMaHHS TociyT 3a JloroBopoMm KirieHT 3000B's13aHUiI CBOEYACHO BCTAHOBIIOBATH JOCTYITHI
OHOBJICHHS OTI€PAIliifHOT CHCTEMU 1 TOJIATKIB HA CBOEMY TenedoHi / MPUCTPOi, IO BUKOPUCTOBYETHCS IS TAKITIOUEHHS
teneony Kiienrta g0 MoOinbHOro nomatky. KitieHT 3000B'i3aHWE BUKOPHCTOBYBAaTH Ha TesieOHI / MPUCTPOI, IO
BUKOPUCTOBYEThCA MMl TinkimtoueHHs Tenedony KiieHTa abo BHKOPHCTOBYBaHOMY Ui MiJKIIOUEHHS IO CHUCTEMH
MOOLUTFHOTO AOAATKY CydacHE aHTHBIpYyCHE IPOTpamMHE 3a0e3MEeYeHHS 1 CBOEYaCHO BCTAHOBIIOBATH Ha HHOTO OHOBJICHHS
aHTUBIpYCHHX 0a3.

6.2.11. KiieHT 3000B'A3aHUII HE BCTAHOBIIOBaTH Ha Tene(OHi / MPUCTPOI, IO BUKOPUCTOBYETHCS VIS MiJKITIOYCHHS
tenedony Kiieara a60 BUKOPHCTOBYBaHOMY IS ITi IKITFOYSHHS 0 CHCTEMHU MOOITFHOTO IOAATKY HETIIeH31iTHI onepartiitHi
CHUCTEMH, TAK SIK II¢ BIIKITIOUAE 3aXUCHI MEXaHI3MH, 3aKJIaJicHI BHPOOHUKOM MOOUITBHOI IIaTGOpMHU.

6.2.12. KuieHT 3000B's13aHUI HE MiAKIIOYATHCA 10 CHCTEMH MOOITIBHOTO A0AaTKy uepe3 Wi-Fi Touku myOniyHoro gocrymy,
SIKi HE BUMAraroTh iIeHTH(IKAIT Py M IKITI0YCHHI (BBSACHHS JUIA TiAKITFOYCHHS MEPCOHAIBHUX IMEHI Ta MapoJs).

6.2.13. 1llo6 BUKIIOYATH HECAHKI[IOHOBaHE BHKOPHUCTAHHS IOCITYT 0 MOOUTBRHOTO monmaTtky, KiieHT 3000B's3aHuii He
3aJIMIIATH CBiH TeledoH / MPUCTPiH, 3 BUKOPUCTAHHSIM SKOTO 3IiHCHIOEThCA oTpuMaHHs KiieHTOM mociyr, 6e3 Harjsimy.
6.2.14. KunieHnT 3000B'a3aHuil omadyBaTH MOCIyrd baHKy, 10 BUHHMKAaOTH B pe3yibTaTi HaJaHHA MOCIYT B paMKax
Horosopy.

6.2.15. Ilpwu 3xiiicHeHHi cBOiX mpaB i 000B's13KiB, KiTieHT 3000B's13aHUN yTpUMYBATHCS BiJl Aiil, sIKi MOTIIH O TOPYIIUTH IIpaBa
Banky (B T.4. ocobucti HemaiiHOBi). [lix 4ac xopuctyBanHsi mocnyramu banky KiieHT 3000B’s3aHUIN OTPUMYBaTHUCS
MIPUHIUIIB TOOPOCOBICHOCTI, PO3yMHOCTI Ta crpaBemanuBocTi. KirieHT 3000B'sI3ye€Thcs BiNMOBimaTH BCiMa BIACHUMH
KOIITaM{ Ta MafHOM IO CBOTX 3000B’sI3aHHSIX, [0 BUILUINBAIOTH 3 [loroBopy.

6.2.16. Ilix vac Enextponnoi Bzaemopii KiieHT 3000B’s3aHUIl AOTPUMYBATHCh YMOB LIOAO MOPSAKY HAKJIaJCHHS
Enexrponnux Ilinnmuci, HamaBaTu MOBHY Ta AilicHy iHdopMamito HeoOxinHy mist igeHtudikamii KimienTa Ta reHepamii
KITFOYOBOI Tapu; 30epiratu y TaeMHHIIL ocoornctuit kirod Enekrpornoro [lignmuicy Ta BXXUBATH BCiX MOMIIMBUX 3aXO0/iB IS
3anmo0iraHHsl HOro BTpaTH, pO3KPHUTTS, 3MIHM Ha3BH, 3MiHH (opMary UM HECAHKI[IOHOBAaHOI'O BHUKOPUCTaHHS,
BUKOPUCTOBYBAaTH OCOOMCTHI KIIIOU BHUKJIFOYHO 3 METO OTpMMaHHs mociyr baHky Ta Tpetix oci0, 3 skumu y banka
yKIaeHi BiAmoBigHI moroBopu; HeraitHo iHpopmyBaTt baHK mpo HACTymHI MOAil, IO TPAMWINACA: KOMIIPOMETAIII0
0COOMCTOrO KITF0Ya, BTPATy MOOUTFHOTO IPHUCTPOIO, HA STKOMY OyB BcTaHoBIeHH MoOinbaui nonatok «OTP BANK UAy.
6.3. BIAITIOBIJAJIBHICTb CTOPIH

6.3.1. 3a HeBuKOHaHHS a00 HeHaNexHe BUKOoHAHHS JloroBopy Ta/4u [IpaBun CTOpoHN HECYTh MafHOBY BiIIIOBIJAIEHICTh
B HIOPSIIKY, ependaueHoMy 3aKOHOIABCTBOM.

6.3.2. bank 3BinbHSIETHCA Bil BignoBiganbHocTi 3a loroBopom y pasi:

6.3.2.1. Bukopucranns Kiientom Cucrem [HTepHET-0aHKIHTY 3 TOpYIIEHHSM IPaBWII, BCTAHOBJIEHHX J[OroBOpoM Ta/4ym
[IpaBunamu;

6.3.2.2.Tlopymenns Kiienrom nopsiaky 3zaiicHenHs EnexkrponHoi B3aemonuii CTopiH, BCTaHOBIEHOTO JloroBopoM Ta/uu
[IpaBunamu;

6.3.2.3. llopymenns JloroBopy Ta/un [IpaBun 3 60ky KiienTa nuisixom HaBMUCHUX i, HeTOAIOCTI Y O€3/TisSUTBHOCTI,
6.3.2.4. Henanexxuoro GpyHKIIOHYBaHHs 00JIaIHAHHS UM IPOrPaMHOI0 3a0e3MeUeHHs KpiM 00J1afHaHHsI, HagaHoro bankom,
10 3aCTOCOBYEThCs st EnekrponHoi B3aemonii Ctopin Ta/un pobotr 3 Cuctemamu [HTepHET-0aHKIHTY;

6.3.2.5. Bukopucranns KiieHTOM TpUCTPOIB MiJ CrElialbHUMU CEPBICHUMH aKKayHTamH (OOJIKOBHMH 3aIllicamu), siKi
Ha/Ial0Th IPaBO HA BUKOHAHHs yCiX 0e3 BHUHATKY omnepauiil (T.3. IPUCTPOIB 3 BIIKPUTUM TOOt-JOCTYIIOM, «PyTOBaHHX»
MpuUCTpoiB, B T.4. Jailbreak). Takox bank 3amurinae 3a co0or0 mpaBo Ha BigMoBYy KilieHTY y BUKOPUCTaHHI MPUCTPOIB 3
BIJTKPUTUM TOOt-JJOCTYIIOM, «PyTOBaHUX» MPUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. HenanexHOTo aHTUBIPYCHOTO 3aXKMCTy KOMII FOTepa 4d iHIoro obnamHanHs KiieHTa, o BUKOPUCTOBYETHCS IS
Enexrponnoi B3aemonii Ctopin Ta/uu pobotn 3 Cucremamu [HTEpHET-0aHKIHTY;

6.3.2.7. BincyTHOCTI €IeKTPOIIOCTaYaHHsI, IPUITMHEHHS HaJaHHS MOCIYT 3a JIOrOBOpPOM BHACIIIIOK CTUXIMHOTO JIMXa YH Jii
Jiep>KaBHUX OPTaHiB, 10 YHEMOKJIMBIIIOIOTH MOJAJIbIIE HaJaHHS OCIyT 3a JloroBopoM;

6.3.2.8.36utkiB KimieHTa, mop's3aHuX i3 HEeHaJle)KHUM BUKOpUCTaHHsIM Cuctem I[HTepHeT-OaHKIHTY Ta/uu 3AifiCHEHHS
Enexrponnoi B3aemoii Ctopin 3 mopymenHsMm JloroBopy ta/au [Ipasui;

6.3.2.9.36utkiB Kiienra, nos'szanux i3 posroiyomeHHsM KiieHTOM TpeTiM ocobaM Oy/b-iKoi iHpopMmallii, 1o Homy
HajacunaeTbess bankom B pamkax JloroBopy, sika 3a3HaueHa B SMS-nosigomieHHsx/Push-noBigomineHHsax Ha BKa3aHUi
Krientom dinancoBuit Homep MOOLIBHOTO TeaePony/MoOiIbHUH TenedoH.

6.3.2.10. HemocroBipHocTi iHhopMaliii B JOKyMeHTaX, HagaHux KiieHTom;

6.3.2.11. 3minn 3aKOHOJABCTBA YM NPUHHATTS HOBUX 3aKOHIB, iHIIMX HOPMAaTHBHO-IIPABOBHX AKTiB, SIKi 3MIHIOIOTH YH
MPUMUHSAIOTH TPABOBITHOCHHH, L0 PEryJIOI0THCS JloroBopom.

6.3.3. baHK 3BUIBHSETHCS BiJl Oy/Ab-sKOi BiJIMOBIJANBHOCTI y BHIIQJIKY HaJIe)KHOTO BUKOHAHHS BaHKOM po3MopsypKeHb
Knienra, nepemanmx 3a pgomomoror Cucrem IHTepHeT-OaHKiHTY, Immicis mnpoxokeHHS KirieHToM mpouenypu
ApteHTHudiKarii.

6.3.4. CTOpOHH TOTOJIWIIN, IO PU3HUKH 3 BIANIKOJAYBaHHs 30MTKIB, [0 MOXYTh OyTH 3anofisHi banky ta/abo Kiienry, a
TaKOX TPeTiM ocobam y pasi BukopucTanss Enekrporroro Ilinnucy, moknagaroTecs Ha KimieHTa.
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6.3.5. baak He Hece BIANOBIMATBLHOCTI 3a BIACYTHICTh JOCTYyHy a00 HEKOPEKTHY poOoTy JlucTaHIIHHUX KaHaJiB
00cIyroByBaHHS y pa3i BUKOpuCcTaHHs KimieHTOM 1Sl 3MiCHEHHS TaKOTO AOCTYIY TEXHIYHHUX Ta IPOTPaMHHX 3ac00iB, 1110
HE BIJNOBIal0Th BUMOraMm baHKy.

6.3.6. baHk He Hece BiANOBIAAIBHOCTI 32 HEKOPEKTHY POOOTY €IEKTPOHHOI MOLITH, MEPEXI IHTEPHET, MEPEX 3B’ SI3KY IO
BHHHKJIM 3 00CTaBHH, HE3aJSKHUX Bia BaHKy Ta Mpu3BeNd 10 HECBOEYACHOTO OTPUMAaHHSA a00 He oTpuMaHHs KirieHToM
SMS-noBigoMIIeHb / €IeKTPOHHUX JOKYMEHTIB / BHIHUCOK / AOBIMOK TOmmIO Bif banky. baHk 3BimbHSE€THCS Bi MailHOBOI
BiJNOBIAaIbHOCTI y BUMAAKY TEXHIYHHUX 3001B (BIAKIIOYCHHS/ TIOMIKOIKEHHS SIIEKTPOKUBIICHHS Ta MEPEXK 3B’ 53Ky, 30iil B
poboTi mporpaMHOTO 3abe3MeueHHs MPOIIECHHTOBOTO IEHTPY Ta/abo 6a3 manmx baHKy, TexHIYHWI 301 y IUTaTIHRKHAX
cHcTeMax), a TAaKOXK B 1HIIMX BUMAJKAX, 10 3HAXOMATHCS 11032 MEKaMH BIUTMBY BaHKy, 1110 TIPU3BOIATH IO HEBUKOHAHHS
a00 HeHane)xHoro BUKoHaHHs bankoM ymoB JloroBopy. bank He Hece BiANOBianbHOCTI 3a CIOTBOpeHHS SMS-TIOBiAOMIICHD
/ eNeKTPOHHUX JOKYMEHTIB / BUIIMCOK / AOBiAOK Tomo Bif baHky, abo HecaHKLIOHOBaHWH OOCTYII 10 HUX TPETiX 0ci0 y
BUIIAJKY HANpaBIeHHs Ha ajgpecy eleKTpoHHoi momtu KimieHTa, mo 3a3HavueHnii y 3asBi-aHkeTi abo iHIIOMY AOKYMEHTI,
nepeabaueHoMy CTOpoHaMH, 3TiTHO Y KIaJeHUMH MiXX HUMH JOTOBOPaMH.

6.3.7. bank Hece BiANOBiJabHICTH 32 HE3aKOHHE PO3TOJIOIICHHS Ta/4d BUKOpUCTaHHs iHpopmauii mpo KiieHrta, sika
ckianae 0aHKIBCHKY TAEMHHITIO, Y BiIIOBITHOCTI 0 3aKOHO/IaBCTBA.

6.3.8. bamk mig dac nHamanus Jloctymy nmo paxynky Kiieara CTopoHHBOMY HajaBady IUIATDKHHX ITOCIYT Hece
BiJIMOBITanbHICTH nepes Kiientom 3a:

1) mxomy, 3amoxistHy KitieHTy B pa3i HenoTpuMaHHsI bankoM BUMOT 3aKOHOIaBCTBA;

2) HEeBUKOHAHHS a00 HEHAJI)KHE BHUKOHAHHS TUTATDKHUX OIepallii, iHimiioBannx KilieHTOM depe3 HamaBada IDIATIKHIX
MOCITYT 3 THII[IFOBAHHS TUIATIXHOI OIepaltii, BiIIOBITHO /10 3aKOHO/IaBCTBA Ta YMOB yKiaaeHuX Mixk Kiientom ta bankom
JIOTOBOPIB, SIKIIO HE A0BE/IEC, 10 TUIATDKHI oTiepallii BAKOHaHI baHKOM HaJIe)KHUM YHHOM;

3) po3kputtss CTOpOHHROMY HaJaBauy IDIATIHKHUX ITOCIYT iH(pOpMAIIii, IO MiCTUTh OaHKIBCHKY TAEMHHITIO, KOMEPIIHHY
TaEMHUII0, TAEMHUINIO HaJaBava MIATDKHUX Tocayr 0e3 mo3Boiy KitieHTa Ta/abo B 00cs3i, Ha sSKUH HE OyJI0 OTPUMAHO
no3Bin Kiiienra.

7. IEPCOHAJIBHI JAHI

7.1. Vxmamanuasm JloroBopy Kiient Hagae banky sk BOJOAINBINO 0a3u MepCOHANBHAX JaHUX a00 OyIb-SIKOMY 1HIIOMY
PO3MOPSAAHNKY 0a31 MEPCOHANBHUX JAHUX, MPU3HAYCHOMY baHKOM Ha HOro BIacHHA pO3Cy/, CBOIO 0€3yMOBHY 3rOfy Ta
JI03BUT OE3CTPOKOBO 3MIMCHIOBATH OOpPOOKY IMEPCOHANBHUX NaHHWX Ta MIATBEPIDKYE TE, IO MOBIAOMICHHH NP0 METY
00poOkn bankowm #oro mepcoHanmpHUX MaHUX (Oyab-aka iHQopMaris nmpo KiieHTa, B TOMy 4mcii, OJHAK HE BHKIFOYHO
iH(opMaris o0 Mpi3BHIIA, iIMeHi, Mo 0aThKOBI, iHPOpMaIIii, sika 3a3HaYeHa B macnopTi (abo B iHIIOMY JOKYMEHTI, IO
MOCBiUy€E 0CO0Y), peeCTpaliifHOro HoMmepy 00JiKOBOT KapTKH IJIaTHUKA OJATKIB, TPOMaSIHCTBA, MicCLls TPOKUBAHHS 200
nepeOyBaHHS, MiCIlsI pOOOTH, TOCAH, HOMEPiB KOHTAaKTHUX TenedoHiB/(hakciB, aapecu eIeKTPOHHOT MOITH, TOIIO, (HaAami
— IlepconansHi nani), a came: 3ailicHeHHS baHkoM cBO€T (hiHAHCOBOTO-TOCTIOAAPCHKOI MisITFHOCTI, TPOMIOHYBAaHHS Ta/a0b0
Ha/IaHHS TIOBHOTO Koia mochnyr baHkoMm Ta/abo Tperimu ocobamu (ocobu, 3 skuMu baHk mepeOyBae B JOTOBipHHX
BigHOCHHAaX Ta/abo winenu ['pymu OTII, (Hagani — Tpeti ocoOu), y TOMY YHCIi IUIIXOM 3A1MCHEHHS IPIMUX KOHTAKTIB 13
KitienToMm 3a monomororo 3aco0iB 3B’s3Ky, 3axucTy baHKOM CBOiX TpaB Ta iHTEpECiB.

[lignucannsam 3asBu-anketu Kiient Hagae banky cBoro onHO3Ha4HY 3rofy Ha 0OpoOKy, mepenavy (MOLIMPEHHs), y T.4.
TpaHckopaoHHy, bankoM Ilepconansuux nanux TpeTim ocobam, 3miHy, 3HUIIECHHS [lepcoHaIbHUX TaHUX 00 OOMEKCHHS
JOCTYIy J0 HHUX BiAnoBizHO A0 BUMOT 3akoHy Ykpainu «IIpo 3axuct mepcoHanbHUX AaHuX» (Hazami — 3akoH) Ta Oe3
HeoOXximHOCTI HagaHHs KITlieHTy MICEMOBOTO TIOBIIOMIIEHHS TIPO 3iCHEHHS 3a3HaUYEHUX Jiil.

[Mignucannsam 3asBu-anketr KiieHT miaTeeppkye, mo B MoMeHT 300py [lepconanbanx aannx, bank moBigoMuB Horo mpo
BoJoTibIs [IlepcoHabHUX AaHUX, PO CKJIa Ta 3MicT 3i0panux [lepcoHanbsHIX AaHUX, PO MpaBa, nepeadadeHi 3aKoHoM,
po MeTy 300py Horo [lepcoHanbHUX AaHUX Ta 0ci0, SKUM mepenaroTbes ioro IlepconanbHi gaHi.

BrnacHuk mepcoHanbHHMX JaHUX, NMUIIXOM IiANUCaHHS 3asBU-aHKETH, MiITBEpIKYe (rapantye), mo [lepcoHanbHi naHi
¢i3nyHuX 0ci0, sKi IepenarThes baHKy, 3A1HCHIOETHCS 3a 3TOJI00 TaKUX (Pi3MYHHX 0Ci0, K1 MOBIIOMIICHI PO BiZIOMOCTI,
3a3HaveHi B 4.2 cT.12 3akony.

7.2. bank € gactunoro rpynu «OTIl», B sxy Bxomsate OTII BAHK B YropmuHi, #ioro micuesi Ta iHo3eMHi ¢inii Ta ix
nouipHi komnasii (Hagani — I'pyna OTII). [o3Bia Ha posrojomieHns [Hpopmaliii momupoeTbes Ha baHk, 1HIIUX 4iEHIB
I'pymu OTII B YropuuHi Ta 3a ii Mexkam, a TAKOXK Ha KOMIIaHii, 110 3a0e3neuyots podoty CucreM [HTepHET-0aHKIHTY, SIK
B YKpaiHi Tak i 3a koppoHoMm. Llel n1o3Bin 3niMae Oyab-ski npetensii Kitienra mono nopymenns bankom nonoxxeHs mpo
Hepo3ronomenHs [HQopwmariii, siki iCHYIOTh y 3aKOHOJJABCTBI, SIK BIPOJIOBXK [l JJoroBopy Tak i B Oy/Ib-SIKHii MOMEHT TTiCIIs
3aKkiH4YeHHs 1ii JloroBopy.

7.3. llignucanuam 3asiBU-aHKeTH, BiacHUK nepcoHanbHUX AaHuX/KiieHT Hazmae Ta migTBEpIKYE CBOIO 3roJy Ta HAAA€
0e3BiIKINYHNI Ta 0e3yMOBHMIi 103BiJ1 (IpaBo):

7.3.1. KiienT Hagae 3roay banky, OnepaTtopy MOOIIBHOIO 3B'SI3Ky Ta YKpaiHChKiH MiKOAHKIBCHKi#M Acoriariii 4ieHiB
miatbkHux cucteM «€EMA» (https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 skuit
MPOBOJUTHCS MIKraay3eBuil oOMiH JaHMMHM Ta iX TpaH3WT i3 3actocyBaHHSAM API, - Ha oOpoOnenHs indopmauii mpo
Ha/IaHHS Ta OTPUMAHHS MHOIO (MeHi) TeJNeKOMYHIKaI[iiHUX, OaHKIBCHKHX, (DIHAHCOBHX Ta CYIMYTHIX MOCIYT, 3 METOO
OTpUMaHHS MHOIO TIOCITyT baHKy Ta 3aXMCTy MOiX iHTepeciB BiJl IaxpaiChKHX Ml 3 00Ky TpeTix ocio.

7.3.2. Knient Hanae 3roay 3aiiicHioBatu bankom dikcanito (3amuc) y cmoci0, Bu3HaueHHid baHkoM, ycix 0e3 BUHATKY
TeneOHHUX PO3MOB Mi BiacHMKOM mepcoHanbHHX naHux Ta bankowm; 3nuilicHioBatd bankom (ortosiiomkn Ta/abo
Bimeodikcallito, BieocrnocTepekeHHss BiacHuUKa MepcoHaNbHUX JaHUX I Yac HaJaHHA/KOPUCTYBaHHS OaHKIBCHKHMH
nociayramu banky; BukopuctoByBatu bankowm taki ¢ororpadii, aynio- Ta BijeoMaTepiain B sIKOCTI TOKa3iB.
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7.3.3. KimienT miarBepmkye Ta Hajgae 6e3yMOBHY 3roay banky Ta omeparopy mobinbHOro 38°s3ky IIpAT «B® Ykpaina»
ta/abo IIpAT «Kwuisctap», 3 skumu baHk ykiiaB BiIIOBIIHI Yroau PO CHIBIPAIiO: - Ha 3aIUT, 00pOOJCHHS Ta 30epiraHHs
iHpopmarii, sika crocyeTbcs KimieHTa, 30kpemMa mono oTpuMaHHs KIi€HTOM TeleKOMyHIKaiifHUX MOCIYT, 3 METOIO
orpuManHs Kiientom mocnyr banky; - Ha Buxopucranag MSISDN TperiMmu ocobamu a7si BH3Ha4YeHHS KoeQilieHTa
TeJeKOMYyHIKaIiifHOi moBeMiHKN KiTieHTa 3a TOTIOMOT 00 aHANITHYHHAX MOJEJIEH, TOIIO, B PaMKaX KOPUCTYBAHHS ITOCITyTaMH
Mepexi pyxoMoro (MOOLTEHOTO) 3B’ S3KY.

7.3.4. Knient Hagae banky no3Bin Ha BitoOpakeHHS CTATyCy HasBHOCTI Ta THITy (Kjacy) KapTku y Kiienra B MoOiTbHOMY
JOJATKy IHIIMX KITIE€HTIB baHKy, o MaroTh cepea MeTamaHux cMapThOHY/MOOITFHOTO MPUCTPOIO TeleGOHHUI HOMEp
Kiienra.

7.3.5. Kiient Hajae baHky 103B1UT 3 METOFO IIIBHKOTO 31MICHEHHS MepeKa3y KOIITIB 3a JOMOMOT0I0 MOOLIHLHOTO JOJATKY,
BUKOPUCTOBYBAaTH HOMepW TesieOHIB Ta iMEHa KOHTAaKTIiB Ta iXHI 300pakeHHs, IO MICTATbCI B METaJaHUX
cmapTthoHy/MobinpHOTO TipHcTpoto KirieHTa.

7.3.6. Knient nanae banky 103811 moao o6poOku Ta nepeaadi KoH¢iaeHIiiHO1 iHopMarii, ska MoXke MICTUTH TEPCOHAIbHI
nani KiienTa, HeoOxinHOI TpeTiM ocobaM: - KOHTpareHTam/mapTHepaM baHky, MiXKHapOAHUM MJIATIXKHUM CHCTEMaM, SIKi
OynyTh 3amydeHi baHkoMm Ha MOTOBipHIH OCHOBI A0 Tporecy oOciayroByBaHHS bankom KirieHTa 3 MeTOr0 Halle)KHOTO
BuKkoHaHHS bankom ymoB JloroBopy Ta/abo ymMOB Oyab-sIKOTO iHIIOTO JOTOBOpY, ykmaneHoro CrtopoHamu; - HamaBauy
nocayr Bigkpurtoro 6aHKiHTY B paMKax HaJaHHs Mmociayru «Bimkpuruit GaHkiHD».

3acrepexxenns: Hanani B mbomy posaini JoroBopy 3roau Kirienta Ha 00poOKy, BUKOpPHCTaHHS Ta niepenady bankom
iH(OopMaIIii po3MOBCIOIKY€ETHCS TakoX Ha AiTer KirienTta, BigHOCHO sikux KITieHT € X 3aKOHHUM TpeJCTaBHUKOM, Ta/abo
Ha oci0 HaJl IKUMH BCTaHOBJIEHA omlika abo mikiayBaHHs KitieHTa, sSiki BCTYNal0Th B MPaBOBiAHOCHHHU 3 BaHKOM BiIOBiTHO
110 ymoB Jlorosopy.

7.3.7. Knient Hamae banky 3roza Ta 703BL1 Ha iepenady iHdopmariii mpo KirieHTta, ioro mepcoHaabHi TaHi MPOIECHHTOBUM
yCTaHOBaM, OIEpaTopaM Ta YYaCHUKAM IUIATKHUX CHCTEM, MOCTAYAIbHUKAM TEXHOJIOTIYHUX, XMApPHUX MOCIYT Ta 1HIIAM
ocobaM, 3amydeHUM baHKOM Juis 3a0e3nedeHHs HagaHHs [ImaTiKHUX MOCIYr, MOHITOPHHTY [ImaTiXHHMX omeparil,
YIPaBIiHHS PU3MKAMH Ta 3aII00IraHHs MaXpaicTBY, B 00Cs31, HEOOXiTHOMY JUIsI BAKOHAHHS TAKHMH 0CO0aMU TOKIIAICHUX
Ha HUX (DYHKITIH Ta 32 YMOBH JOTPUMAHHS BUMOT 3aKOHOJABCTBA MO0 3aXHCTY 1 KOH(IACHITIIHOCTI iH(QOpMaITii.

8. BAHKIBCBKA TAEMHUIIA

8.1. CropoHu 3000B’SI3yIOThCS 30epiraT B MEXax, BU3HAUCHUX 3aKOHOJABCTBOM, KOH(IJACHIIMHICTE CTOCOBHO 3MICTYy
JloroBopy, a Takox OyIb-AKOi iH(poOpMarii Ta BiJOMOCTEH, MO HANAIOTHCA KOXHiH 31 CTOpiH y 3B’A3Ky 3 BUKOHAHHSAM
JHoroBopy. CtopoHH 3000B’S3yIOTHCSI HAJICKHUM YHHOM 30epiraT Ta HE PO3TOJIONIyBAaTH iH(OpMAIIifo, SKa MICTHTh
0aHKIBCbKY Ta€MHHIIIO, OTPUMaHy MpH BUKOHAaHHI yMOB JloroBopy. SIKIIo y BHMaAKy HEHaJe:KHOTO 30epiranHs Ta/abo
po3royonieHHs iHpopMariii, BkazaHoi y nboMy IyHKTi, CtopoHi [JoroBopy OymyTh 3amomistHi 30UTKH, To BuHHa CTOpOoHA
3000B’s13aHa BIJIIKOAYBATH TaKi 30MTKH 3TiHO i3 3aKOHOIAaBCTBOM.

8.2. KitienT po3ymie, 1m0 bank 30008’ s13aHuid po3KpUBaTH 1HOOPMAIIiO, [0 CTAHOBUTH 0aHKIBCHKY TAEMHHIIIO, HA BUMOTH
Jiep>KaBHUX OpPraHiB y BUIAJIKaX Ta B MOPSIKY, iepe10adeHOMY 3aKOHOIaBCTBOM, B TOMY YMCIIi HaJIJaHHSI KOHTPOJIIOIOUUM
opranam iHdopmamii Ta il JOKYMEHTAaJbHOIO IiATBEpP/PKEHHS CTOCOBHO BHKOHAHHS bBaHKOM BHMOI IOJaTKOBOTO
3akoHOMaBcTBa. Hiski 3000B’si3aHHS baHkKy B 3B’s3Ky i3 30epexeHHsM OaHKiBCHKOI TaeMHHII Ta KOH(]IIEHIiHHOI
iHpopMmarii, BukiaaeHi B JloroBopi abo B iHmMX goroBopax (3asiBax, yrojaax, mpoTokoinax, jucrax) Kiienra 3 bankom ne
PO3MOBCIOJUKYIOTHCS] Ha BHIIAJIKU, KOJIM baHk BUMyIIeHHi Ha CBii po3cy] mepenaBaT Taky iH(opmamito TpeTiM ocodam
JUISL 3aXMCTY CBOIX iHTEpECiB Ta y BUNaAKy nopyuieHHs KiieHToM cBoix 000B’s13kiB epen bankowm.

8.3. bank € wactunoto rpynu OTII B sixy Bxonsate OTII Bank (YropmmHa), ioro MicreBi Ta iHo3emHi (il Ta X qo4ipHi
kommnanii (I'pyna OTII). Kommnanii I'pynu OTII noctiliHo 0OMiHIOIOTECS iH(pOpMAILIi€r0 Yepe3 3aralibHy iHQOpMaliiHy
CUCTEMY, 3aBJIaHHAM SIKOi € MiHIMI3allisl pU3KKY TpyIH B 1ioMy. KilieHT Hagae 103BiN Ha OTPUMaHHS, BUKOPHCTAaHHS Ta
posronomrenHs iHdopmarii B cepeauni ['pynu OTII, mo crocyerbest 6e3nocepennpo KitieHTa (JUs OLIHKA PU3HKY), IO
cTaya BizjoMa baHky y 3B's3Ky 3 nijioBUMHU cTocyHkamu 3 Kiientom. Ilei 103Bi nmomuproeTbes Ha baHk, iHITUX 4eHIB
I'pynu OTII B Yropuiusi Ta 3a i MexaMu, sIKi OpraHi3oBaHi Ta (yHKLUIOHYIOTh K €AMHUI 0aHK, HA MI>KHAPOJHI MJIATLXHI
cucteMu Ta OaHKIBCHKi acolliallii y BUITaJKy BUHUKHEHHS i103pH Ha BUKOpucTaHHS KapTku y mraxpaicekux mimsix. Lei
JI03BLT 3HIMae Oyab-ski mperensii Kiienra momo mopymieHHS BaHKOM IMOJIOKEHb MPO HEPO3rOJIONICHHS OaHKiBCHKOI
TAEMHUL, K1 iICHYIOTh ¥ 3aKOHOJIaBCTBI.

8.4. Ilignucanusam 3asBu-anketn KilieHT Hagae Banky 3roay Ta g103BiJ Ha niepenady iHpopmarii, o ckiagae OaHKiBCbKY
taemHuI0 KiieHTa, ycTaHoBaM, opraHizalfisiM, OpraHaMm JEp)KaBHOI BIIaJM, NPABOOXOPOHHUM OpraHaM, iHIIAM
0aHKIBCbKHM YCTaHOBAaM CTOCOBHO BIJIOMOCTEH I[0JI0 pyXy KOINTIB 3a paxyHkamu KiieHTa, BinkpuTHx y baHKy, B TOMY
yucial Ha 3BepHEeHHS HamioHanabpHOT mominii CTOCOBHO HeHanexkHUX IlmaThkHuX omepalii, IepXaBHUM peecTpaTropam,
TpeTiM ocobaM, mo nepedyBaioTh 3 baHKOM y JOTOBIpHMX BiJIHOCHMHAX, a TaKoX YKJIaiH 3 baHkoM JoroBip MI0/0
HEpPO3TOJIOIIeHHsT KOH(IIEeHIIiHOT 1HpOpMAaIii, a TaKoX PEHTHHTOBUM areHTCTBaM, ayJWTOPCHKHM KOMIIaHIsSIM, IO
3IIHCHIOBATUMYTh NEPEBIpKYy/pedTUHryBaHHS baHKy, Oynb-sKuM (Qi3MUHUM Ta IOPUAMYHAM 0co0aM 3 METOI0 peajizamii
npaB baHka sk KpeanTOpa, aBTOIMIIOpTEpaM, AUJiepaM, Y BUIIaKy HEOOXiAHOCTI 3aXUCTy MpaB Ta iHTepeciB banky, y Tomy
4HCIi 0c00aM, SIKi HaJlaBaTUMYTh BaHKY MOCIYTH 10 CTATHEHHIO 3a00proBaHocCTi 3a JJoroBopoM, 3BEpHEHHIO CTSTHEHHS Ha
MaiiHO Ta 1o 3AiliCHEHHIO 1HIIMX [iH, MOB’A3aHUX 3 peaiizauieio npaB banka 3a J[oroBopoM, CTpaxoBUM KOMIIAHISIM Ta
CTPaxOBHM IIOCEPEIHHUKAM, Y pa3i ykinaneHHs KiieHToM noroBopy cTpaxyBaHHS 31 CTPaxOBOIO KOMIIAHI€IO BiJ iMeHi, B
iHTEepecax Ta 3a JIOPYUYCHHSM SIKOTO Ji€ baHk; iHmmM (i3MyHHM Ta IOPUAMYHAM 0CO0aM, 3 METOK BHKOHAHHS BHMOT
3aK0HOAAaBCTBa, JOroBOpy Ta IHIIKMX JOTOBOPIB, yKIaAeHUX bankowm, Ta/a0o sKio nepeaaHHs Takoi iHdhopMallii HeoOxiaHe
Banky s BuKoHaHHs cBOiX 3000B’si3aHb 3a JloroBOpoM, a caMe, aje He BHKIIOYHO, Y BUIAJKY mepeaanHs ingopmaii
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TpeTiM ocobam, sKi 3A1HCHIOIOTEL eMOOCYBaHHS, TaKyBaHHs Ta BiAnpasicHHs Kaprok Ta/ado kouseptie 3 [1IH-komamu, Ta 3
SIKUMW BaHK yKJIaB BiATIOBiHI OTOBOPH PO HAgaHHS TMOCTYT (BUKOHAHHS POOIT; B TOMY YHCII 3 METOIO 3a0e3TeUeHHS
pearmizanii MoOJaTKOBUX BITHOCHH 1 BITHOCHMH B cepax OyxranTepcbKoro oOmiky, (iHaHCOBHUX TOCIYT, OaHKiBCHKHM
yCTaHOBaM, OaHKaM KOPECIIOHICHTaM, aJIBOKaTaM, KOMITaHisIM, 1[0 3IiHCHIOIOTh OI[IHKY MaiiHa, 0aHKIBChKUM acoIliallisiM,
nopyuntersiMm Kitienra, a Takok ocobam, ski mepedyBaroTh 3 KilieHTOM B CIMEHHMX, pOAWHHMX, TPYIOBUX BITHOCHHAX, B
ToMy umcli HamanHA bankom pobGortomasiieBi Kiienra/Opranizamii/llenciiinomy ¢oHay YKpaiHW/iHIIAM COMiadbHUM
opranaMm indopmamii Nmpo BiAKPUTI MOTOYHI/KapTKOBI paxyHku Kiienta Tta/abo nHomepu Kaprok Kimienra (PAN);
MIPUBATHAM/IOPUANIHUM 0c00aM Ta OpraHi3amisiM A5 3abe3nedeHHs] BHKOHAHHSI HUMH CBOIX (YHKIIIH a00 HaJaHHS TOCITYT
banky BiAMOBIZHO M0 YKJIaJeHHX MDK TakuMH ocobamm (opradizamisiMu) Ta baHKOM IOTOBOpIB, y TOMY YHCII TIPO
BIJICTYIJICHHS TIpaBa BuMoru 1o KitieHTa, 3a yMOBH, 1110 niepeabdaveHi JoroBopamu (PpyHKIlii Ta/abo MoCIyru CTOCYHOThCS
nistbHOCTI BaHKy, sSIKy BiH 3/iMCHIOE BIJIIOBITHO 1O 3aKOHOJABCTBA, 30KpeMa, ajie¢ He BHKIIFOUHO, TIOCIYTH 3 BiANPaBKU
MOIITOBOI KOPECTIOHAEHIIII, BiIITPABKX MOBIAOMIIEHb Ha MOOLTbHUN Ta/ab0 Michbkuid TenedoH, Oyab-aKuM (Gi3UIHIM Ta
IOPUIMYHUM Oco0aM y BHMAJAKY BiAcTymieHHs (nepenaui) bankom cBoix mpas 3a JloroBopom TpeTiM ocobam Ta/abo y
BUMNAJIKy BUHHKHEHHS y baHky Hamipy 3ailiCHUTH Take BiACTyIUJIeHHs (mepenady) 40 (akTUYHOrO HOTro 3IiHCHEHHS,
MDKHApOJHUM IUIATDKHUM CHUCTeMaM Ta/a00 dWieHaM MIKHAapOIHOI IJIATLKHOI CHCTEMH 3 METOI0 3IiHCHEHHS OOMiHy
iH(opMarti€ro mpo cnocoOu 3AiICHeHHS maxpaiichbKuX Al (UM y iX Mio3pi), a TaKOXK T KOH(1ASHIIHHOTO BUKOPUCTAHHS
B iHTepecax KiienTa 3 meroro 3amoGiranHs 30utkiB KiieHta Ta Banka BHacIiiok HECaHKI[IOHOBAHOTO BHKOPHCTAHHS
Kaptku tperiMu ocobamu; IOpHAMYIHHM Oco0aM 3 METOI0 peaiizarii baHka 3axomiB, CHpSMOBaHHX Ha BUKIIFOYCHHS
MOJKITMBOCTI HECAHKITIOHOBAHOTO AOCTYIy 10 iH(popmarnii Kiienra ta mo Cuctemu [atepuet-6ankiary «OTP BANK UAy,
a TaKoX JUIs 3aro0iraHHs MO>KJIMBOCTI MPOTHIIPABHUX Ta IIaXpalChKUX Aii 3 00Ky Tperix ocid moxo KimieHTa; oprany
Jiep>KaBHOT BUKOHABYOT CITy>KOM a00 MPUBaTHOMY BHKOHABIIIO TIPO BiAKPUTTS UM 3aKpHUTTs paxyHKiB Kiienra y banky y pasi
HasBHOCTI iH(opmamii mpo BHeceHHs Kiienta mo €mamHOTO peecTpy OOpKHHKIB Ta/abo y pas3i HasBHOCTI MyONiYHOTO
OOTsDKeHHS pyxoMoro MaiiHa KimieHTa; - Ha 3amuT KOHTPOJIOIYOIO OpraHy CTOCOBHO BHKOHaHHA baHkom BuUMOTr
MOJIATKOBOTO 3aKOHOJABCTBa (y pa3i MpOIICHHS OOpry); - y BHUIAJKaX, BH3HAYCHHX 3aKOHOJABCTBOM, KOJM baHk
3000B’s13aHUI Ha/laBaTH iHPOpMAIlifo Ta/abo TOKYMEHTH, SIKi CTOCYIOThcs KitieHTa, KOHTPOIIOI0YOMY OpraHy (TI01aTKOBIN
ciryx0i), B ToMy umcii 3 MeToro BukoHaHHs BuUMor Yroau FATCA Tta/abo 3aransaoro cranmapty 3BiTHOCTI CRS; - y pasi
npoBeneHHst baHkoM axiii, po3irpaniB 4 iHIINX 3aXO/iB, P BH3HAYEHI Ta OTOJIOIICHHI Pe3yJIbTATIB iX MPOBEACHHS; -
KOHTpareHTaM (maptHepam) baHky, siki 3amisHi pu HajaHHI nocayr banky Ta/abo KiieHTy BiIlOBiIHO 0 YMOB aKIIii,
po3irpaliiB 4y iHIIKX 3aX0/(iB, B TOMY YHCII y pa3i nepenadi bankom iHdopmariii mpo KiTbKicTh HapaxoBaHUX 0aiB/00HYCiB
3a omepailii, 3aidcHeHi 3 BukopucTanusaM Kaptku Kiienra; Ha nepenady bankom 0aHKIBCHKOT TAEMHUIII TTiJT yac B3a€EMOJIL
BankoM 3 yHmoOBHOBa)KEHMMW/AEPKaBHUM oOpraHamMu (30KpeMa, aje He BUKIIOUHO 3 lleHciiinum Qoumom VYkpainw,
MinictepcTBoM npoBoi Tpanchopmariii Ykpainu, MiricrepcTBoM ekoHoMikn Ykpaiau, Kabinerom MinicTpiB Ykpainu,
HepxaBaum miampueMctBoM «151», AKIiOHEpHUM TOBapHCTBOM «ATEHTCTBO iHAYCTPIiaJbHOTO PO3BUTKY «3p00JeHO B
VYkpaiHi» Ta 3 IHIIUMH YNOBHOBXCHHMMH OpTaHamM) 3 METOI OoTpuMaHHs KIiEHTOM TMeHCii, TpOIIOBUX JOIMOMOT,
COLiAJIbHUX BHUIUIAT, KPEAWTY, IPAHTIB, KOMIEHCAII}, iHIIMX BHIUIAT, TOLIO; HA nepexady bankoMm mig vac HamaHHS
IUIaTDKHUX TOCIYT iHIIMM HajaBadaM IUIaTDKHUX TIOCHYT, 30KpeMa, ajie He BHUKIouHO, HamaBauy mocmyr Binkpuroro
OaHKIHTY B paMKax HaJlaHHS TOCIyrd «BiakpuTuii OaHKiHY, iHPOpMAIii, 110 MICTUTh 0aHKIBCHKY TAEMHUINIO, KOMEPIIHHY
TAa€MHUII0, TAEMHUINIO HaJaBava IUIATDKHUX IIOCIYr, TAEMHHMINO (JiIHAHCOBOI'O MOHITOPHHIY TOIIO; - Ha Mepeaady
iH(opmarii nmpo KirienTa, #oro paxyHKH, TUaTikHI iHCTpyMeHTH Ta IlmatixkHi omeparii, y Tomy 4ucii iHQOpMaIii, 1o
CTaHOBHTH OAHKIBCHKY TAEMHUIIIO, IEPCOHANBHI JaHi, POIIECHHIOBUM YCTaHOBaM, OTIEpaTopaM Ta yYacCHUKaM IJIaTIHHUX
CHUCTEM, MOCTaYyaIbHUKAM TEXHOJIOTIYHHX, XMapHHUX MOCIYT Ta 1HIIMM ocobam, 3aiydeHrMM baHkoM Juisi 3a0e3redeHHs
HaganHs [lmatixanx mocmyr, MoHITOpHATY [lmaTixkHUX omepariii, ynpaBliHHS pU3UKAMH Ta 3aIl00iraHHs MIaXPanCTBY, B
00cs131, HEOOXiTHOMY /7l BUKOHAHHS TaKUMH 0CO0aMHU MOKJIAJCHNX Ha HUX (YHKIIH Ta 32 YMOBU JOTPHUMAaHHS BHMOT
3aKOHOJABCTBA IIOJI0 3aXHCTY 1 KOH(IASHIIIHHOCTI THPOpMAITii.

8.4.1. Yxnanenusm Kiieatom [loroBopy, nuisixom mianucanus 3asBu-anketn, KiieHT Hagae banky 103Bin Ha HamaHHS
bankoMm iHIIMM HajaBauyaM IUIATDKHUX MOCIYT, 30KpeMa, ajie He BUKMO4YHO, HanaBauy mociyr Binkpuroro GaHkiHry B
paMKax HajlaHHs oCIyru «BiakpuTuii 0aHKiHTY, iH(QopMallii, 0 MiCTUTh OAaHKIBCHKY TAEMHUITIO, KOMEPIIIHHY TAEMHHIIIO,
TaEMHUINIO HaJjaBava IUIaTHKHUX TTOCIYT, TAEMHUITIO (DiIHAHCOBOTO MOHITOPHHTY.

8.5. KitienT Tako:xk Hagae 103Bij1 Banky Ha po3kpurts bankom 0aHKiBChKOi TaeMHHULI Ha ycHUi 3anut Kiienra, sikuii €
BJIACHUKOM OaHKIBCBKOT TaeMHWII, Ha mmifcraBi JloroBopy Ta y Mexax 3amuryBaHoi ycHO KiieHTOM
iHpopmarii. loBinku/mucty, siki Hanae bank Kiienty, MoxxyTh OyTH mijnucani 3 00Ky baHKy yrOBHOBaXEHHMHU 0cOOaMU
3 BUKOpUCTaHHIM (hakcumise, 3 yuM Kili€eHT MOBHICTIO MOTOKY€ETHCSL.

8.6. Kiient abo JloBipeHa ocoba KitieHTa, muisxom IignmucaHHs 3asBU-aHKETH, HAAA€ JO3BLI Ha po3KpuUTTA baHkoM
0aHKIBCHKOT TaEMHHIII 0co0am, sIKi MOXKYTh OyTH oTpuMyBadaMH iH(OpMallii B €JIEKTPOHHOMY BHTIISII 200 MOKYTh MaTh
JOCTYI J10 Takoi iH(opmariii 3a BkazaHowo Kiienrtom//JoBipeHoro oco0oro KitieHTa eIeKTpOHHOIO TOIITOO, SKY BiH HaJaaB
Banky B sKOCT1 KOHTaKTHOI (IIJIs1X0OM 0(h)OPMIICHHS BiIOBIIHOT 3asBU-aHKETH, 3asBH, IOTOBOPY a0o0 Mij yac TeneoHHOro
N3BiHKA 710 JIOBIZIKOBOTO LEHTPY TMicisl MPOXOJUKEHHS MPOLEeaypH ineHTU(IKaIil, 4 y iHIIWH 3anponoHoBaHuii bankom
croci6, abo sika 3HaunThes 32 Kiienrom y Cuctemi [HTepHeT-0aHKiHTY/y mporpaMHOMy komiuiekci banky y «Kaprmi
Knienra/Customer»). Kiient no3Bosisie banky Bincunaru iHpopMamiro B €1eKTPOHHOMY BHUIJIAII Yepe3 BIIKPUTUH KaHaN
Mepexi [HTepHer Ha BkaszaHy Kiientom abo [loBipeHoro ocoboro KitieHTa enekTpoHHY ajpecy eleKTpoHHOI momTH. Bero
BIJIMOBIIaIbHICTh 32 PO3TOJIOMICHHS JaHUX, 110 MOXYTh MICTHTH OaHKIBChKY TaeMHHMINIO KilieHTa TpeTiM ocobam, 110
BigOytocs BHAaCinOK HaacunanHsa bankoM iHpopMallii B eIeKTpOHHOMY BUTJISIIAI Yyepe3 BIAKpUTHI KaHal Mepexi [HTepHeT
Ha ajpecy eJeKTpoHHOI momTH, Hagany banky Kmientom/HdoBipeHoto ocoboto Kiienrta, Kiient 6epe Ha cebe. KimieHT
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miaTBepIkye, mo bank momepenuB KiienTa, mo iHpopMaris, ska NEpeIacThes Ha aapecy CIeKTPOHHOI IOIITH, HE €
3aXUIIEHOK Ta MOJYE CTaTH BiIOMOIO TpeTiM ocobam 0Oe3 3roau banky Ta Kiienta. baHk He Hece BiANOBIZANIBHOCTI 3a
3aTPUMKH MPH AOCTABLI €JICKTPOHHOI IOIITH BHACIIIZIOK BAHUKHEHHsI TPpo0iieM B Mepexi [HTepHeT, a TakoX 32 HEeKOPEKTHE
BHECCHHSI CJICKTPOHHOI a/IpecH MiJ yac Teae(OHHOTo I3BiHKa BHACIIIOK BUHUKHEHHS po0iieM B poOoTi TenedoHii. B pasi
BUHUKHCHHS BUIIETIepepaxoBaHux npobiieM BaHk noknanac MakCUMaIbHUAX 3YCHIIb 110 iX YCYHEHHIO.

9. IOPYYEHHS (1OBIPEHICTBH) KJIIEHTA

[Tix wac yknanenns [orosopy, LiisixoM mianvucanHs 3asBu-aHKeTH/3as1Bu, KilieHT BUgae JOBIpEHICTh 3 TOBHOBAKECHHIMHU
Ha TPeICTaBHULITBO, SIKE IPYHTY€eThCS Ha JloroBopi, sika 3acBiauyeThes MpeacTaBHUKOM/-aMu baHKy, IUIIXoM 11 miAnucanHs
3 Ooky banky abo okpemuM 3acBigdyBabHUM TiamucoM. [laTa BUMHEHHS TOBIPEHOCTI BU3HAYAETHCS NATOIO IMiITUCAHHIM
Kiientom 3asBu-ankern/3asBu (1arta, 1o 3a3HadeHa Ha 3asBi-ankeTti/3asBi). CTPOK Aii JOBIPEHOCTI AOPIBHIOE CTPOKY Iii
Horosopy. JloBipeHicTh iMIUIEMEHTOBaHA A0 3asBU-aHKETH/3asBH Ta 1O LBOrO po3diny «JlopydeHHs (mOBipeHICTB)
Kiienta» JloroBopy, ae KiieHT Hagae HacTymHI TOpy4YeHHS Ta yIIOBHOBAXYE:

% Bbank:

[Ipotsirom nii HoroBopy, 3a paxyHok KiienTta Ta B iHTepecax KiieHTa BUKOHYBaTH [ii, sSiki HEOOXigHI AJsI BUKOHAHHS
Bankom nopydens Kitienra 3 meToro BukonanHs Ctoponamu ymoB [loroBopy, a came:

» ®opmyBaTH, MiMHCYBATH SICKTPOHHI Ta/9H TANepOBi PO3PaXyHKOBI, KACOBI JOKyMEHTH, [IIaTiXHi IHCTPYKIIil, 3asBH
4yn OyAb-sKi 1HILI JOKYMEHTH, ckiazneHi y banky (B Tomy uncni Tapudu banky/rapudni makern);

» @dopmyBaTH BUIIMCKH, JOBIIKH, 3BITH 1O CTaHy OyJb-KMX PaxyHKiB, Biakputux KiieHrom y baHKy, BHKOHyBaTtu
KYTIBIIFO-TIPOJIaK TOTIBKOBOT iHO3EMHOI BAJIFOTH 32 TOTIBKOBY TPUBHIO, 1[0 OOJIKOBYIOTHCS HA TIOTOYHOMY paxyHKy Ta 3
HACTYITHUM 3apaxyBaHHSAM T'OTIBKOBOI iHO3EMHOI/HAI[IOHATHHOI BATIOTH HA MOTOYHWHN Ta/d9W KapTKOBHIA Ta/4M BKIIAITHHHA
(Ieno3uTHHI) paxyHoOK;

» BuKkoHYBaTH PO3MOPSHKEHHS 100 YKIanaHHs Bix iMeHi KiieHTa 10roBopiB 0aHKIBCHKOTO BKJIAIY, JOTOBOPIB MPO
BIIKPUTTSI Ta OOCITyTOBYBaHHSI OAaHKIBCHKHX PaxyHKIB y OyIb-sKil BallfOTi, JOTOBOPIiB MPO BUAAUy Ta OOCIyTOBYBAaHHS
IJIATDKHUX KapTOK, IHIIMX [IUBUILHO-TTPABOBUX YTOJ, HEOOXIIHUX JUI BUKOHAHHS PO3MOpskeHb KitieHTa;

» IlpoBomuty GaHKIBCHKI OMEpallii 010 PO3MOPsIKEeHHS BiikpuTUMHU B banky Ha imM’st KitieHTa Oy1b-IKUMH IOTOYHHUMHU
paxyHKaM¥, BKJIATHUMH (IETTO3UTHIMH) paxyHKaMH, KAPTKOBUMH paXyHKaMH CAMOCTIMHO Y1 4epe3 HaJaHHs BiIMOBITHAX
MMOBHOBaYKEHb HA 3J{IHCHEHHS HEOOXITHUX Mi# 1HIIIH 0co0i, 1110 € CIiBpoOiTHUKOM baHKy;

» 3miiicHIOBaTH BAJIIOTHI omepaiii i3 KyImiBJi/mpoaaxy/o0MiHy iHO3eMHOI BaIFOTH/OAHKIBCHKHX METAJliB 32 PaXxyHKOM
KitienTa i3 Bukopucranusm Cuctemu [HTepHEeT-0aHKIHTY, Y TOPSAAKY Ta y crociod, Bu3HaYeHnit Jlorosopowm;

» TlpoBomutu JloroBipHe CriUcaHHs y MOPSAAKY Ta y CHOCIO, BU3HaUYeHOMY J[oroBopoM;

» Bukonysatu iHmi nii, B inTepecax Kiienra ta 3a paxyHok KiieHta, HEOOXigHI Uil HaJI€KHOTO BHKOHAHHS yMOB
Horosopy.

+» MonarkoBoro Jdep:xarens Kaprku*:

[Iporsrom mii Joroopy, 3a paxyHok Kiienta Ta B iHTepecax KilieHTa BUKOHYBaTH Iii, SKi HEOOXIJTHI I BUKOHAHHS
HonatkoBum Jlepkatenem Kaptku nopydens Kiienra 3 metoto BukoHanas CtopoHamu yMoB JloroBopy, a came:

» @opmyBarty, MiINKCYBATH SICKTPOHHI Ta/4¥ MAnepoBi JOKyMeHTH, [InaTixHi iHCTPYKIIT UK Oy Ib-sKi 1HII TOKYMEHTH
ckiazieHi B baHky om0 po3nopsiakeHHs MIOTOYHUMHE (KapTKOBUMH) paXyHKaMH, sIKi BifkpuTi B banky Ha im’s KitienTa, 1o
skux JJomarkoBomy epkatento KapTku eMiToBaHO JOTAaTKOBI KapTKH;

» CaMOCTIHHO TPOBOAUTH OAHKIBCHKI oOmeparii MOoJ0 PO3MOPS/PKECHHS KOIITAMHU, M0 PO3MIMIEHI HAa MOTOYHHX
(kapTKOBHX) paxyHKaX, BiiKpuTuxX B banky Ha iM’st Kiienrta, no sxux JlomatkoBomy Jlepkarenro Kaptku emiToBaHO
JIOJTATKOB1 KapTKH;

» Buxonysatu inmi nii, B inTepecax Kiienra ta 3a paxyHok KiieHTa 110,10 moTouHUX (KapTKOBUX) PaxyHKiB, BIAKPUTHX
B banky Ha im’s Kitienra, no sixux logatkoBomy Jlepikaremnto

* lomatkowii Jlepkatens Kaptku - dizuuna ocoba (wieH ciM’i, abo iHmia ¢izuuna ocoba), Bu3HaueHa Kiienrom B 3asBi-
anketi/3asiBi mijg yac yknaaeHHs [loroBopy mpo Buaady Ta OOCIyroByBaHHS TUIATDKHUX KapToK (TMyOnivHuWi) sk
HonatkoBuii epxkarens Kaptku, sikomy KiieHT noBipHB BUKOHYBATH OIepalii 3a HOTOYHUM (KapTKOBHUM) PaxyHKOM 3a
paxyHOK JacTHHH abo0 BCiX KomTiB (B ToMy uncii Kpeaurty) Ha #ioro moTodHoMy (KapTKOBOMY) paxyHKY, BITKPHUTOTO Y
Bbanky.

3acrepexenns 1: Jopyuenns Kiienra BukoHyeTbcss baHkoM Takox y pasi:

- Slkmo KitieHT akTUBYBaB BiANOBIIHY KHOIIKY y BUTJISIII KOHKPETHOI Aii/3asBku y CucteMi IHTepHET-0aHKIHTY: «IIepeKas»
/ «IOTIOBHEHHSD» / «IIATBEPAUTHY / «IIAMNACATHY / «OIJIATHTHY / TOLIO.

- SAxmo Kiient Hagae banky nopydeHHs B pamkax bankiBcbkoi mociyru «TemedoHHUI OaHKIHT» YW y 1HIIHNA CHOCIO,
y3romkeanit CtopoHamu 1 npuidHsATHUH 111 CTOPIiH.

3acrepexenns 2: [lopyuenns Kiienra na Buxkonanss [Inatixknoi omneparii 3a paxyakamu KimienTa Mmoxe oQopMITroBaTucs
IUIIXOM ITiAMKUCaHHS BIAMOBIAHOI [IaTikHOT 1HCTPYKIT mpamiBHUKOM baHky Bix iMeHi Ta 3a nqopydenusM Kiienra abo 3
BukopuctanHsaM [Ipocroro Enexrponnoro Ilianucy Kiienra.

3acrepexenHs 3: 3 MoMmeHTy yknaneHHs Ctoponamu 3asiBu-ankeTH/3asBu, Jorosopy Bci IlnaTixkHi onepanii, 3aiiicHeHi
BankoMm y nopsiiky BUKOHaHHS gopydeHHst KimieHTa, BU3HAYEHOT0 UM po3isioM JIoroBopy, BBaXKAIOTHCS AKIeNTOBAHUMH
Knienrom Ta moromxeni Kmientom mepen BukonaHHsM bankom mnepmoi IlnaTtixHoi omepawii, sika mepenye iHIINM
[Tnari>xHuM omneparisiM, SKi OB’ s3aHi Mik cOO0I0 CIUILHUMH O3HAKaMH 1 BUKOHYIOTHCS baHKOM y TIOPSIIKY TOPYYEHHSI.

29




10.CTPOK JII JIOTOBOPY. IOPAJAOK PO3IPBAHHA JOT'OBOPY. IMOPSJAOK 3MIHA YMOB
JAOI'OBOPY TA TAPU®IB BAHKY.

10.1. Ctpok aii lorosopy.

10.1.1. Horosip HaOupae 4uMHHOCTI 3 AaTtu Horo posmimeHHs Ha OdiuifiHomy caiiti banky, mis Kimienra — 3 matu
MHIIITACAHHSI HUM 3asBA-aHKETH.

10.1.2. Jorogip B wactuni npo Enekrponny B3aemonito CTOpiH - mie 6e3cTpokoBo. [JoroBip B 9acTHHI HalaHHS MOCITYTH
JUCTaHIIHHOTO 00CIYroBYBaHHS i€ 0€3CTPOKOBO, 10 NpUHHATTS CTopoHaMu 4u ojHiero i3 CTOpiH pilieHHS mpo HOro
po3zipBaHHA 3rigHO yMOB JloroBopy Ta/abo BUMOT 3aKOHOAABCTBA, aie y OyIb-IKOMY BHUMAJKy /1O MOBHOTO BUKOHAHHS
CropoHaMu cBOiX 3000B’s13aHb 3a JloroBopoM.

10.2. Ilopsanok posipsanus Jlorosopy 3a ininiatusoro Kiienra.

10.2.1. KnieHT Mae mpaBo AOCTPOKOBO po3ipBatu J{oroBip B 4acTHHI HaJaHHs MOCIYTH TUCTAHIIMHOTO 00CITyroByBaHHS,
IIUIIXOM TIOJIAaHHS BIATOBIAHOI 3asBu 10 baHKy TIpo BiAMOBY Bij OTpUMaHHS IMOCITYTH HE Mi3HIIIe HiX 3a 14 KaneHmapHuX
IHIB 10 JHA TaKOro pO3ipBaHHA, SIKIIO IHINE HE IependadeHo MOJOKEHHAMH BIAMOBIAHMX po3naiiiB JloroBopy, mio
PETyJIOI0Th MOPSAAOK Ta YMOBU HalaHHA mociayrd. Ilpu mpomy 10 MOMeHTy posipBaHHs JloroBOpy B YacTHHI HaJaHHS
MOCITYyTH IUCTAHIIIMHOTO 00cyroByBaHHs, KitieHT 30008 s3anuii moracut 60proBi 30008’ s3aHHS 32 JJoroBopom.

10.3. Ilopsaok posipBanus Jlorosopy 3a ininiatusoio banky.

10.3.1. bank Mae mpaBo BUMaraTH po3ipBaHHs JJoroBopy y Bunajakax BU3Ha4eHHX 3aKOHOIABCTBOM Ta/abo [loroBopom.
10.3.1.1. bank Mae mpaBo posipBatu JloroBip 3a HacTaHHS TijAcCTaB, BU3HA4YeHUX JlOroBOpoM Ta/a00 3aKOHOJABCTBOM,
30KpemMa y BHUMNaAKax, mepeabadennx y ctarti 15 3akony VYkpainm «IIpo 3amobiraHHs Ta MPOTHAIIO Jeramizarii
(BiIMUBaHHIO) TOXOIB, OJep>KaHUX 3TIOYMHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30pOi MAaCOBOTO 3HUIIICHHS.

10.3.2. bank mae mpaBo BiaMoBuTHCA Big JloroBopy B moBHOMY 00cs131 200 4acTKOBO 0€3 MOsICHEHHSI MPUYXH BiIMOBH. baHk
Ma€ IpaBo He NOBIAOMIIATH UcbMOBO KitieHTa npo BiaMoBY Bix JloroBopy, 1o BBaxxatumMeTscsi CTOpOHAMH JOTPUMAHHAM
¢hopmu 3MiHu ab0 po3ipBaHHs J[oroBopy, SKIIO iHIIE HE BU3HAYCHO 3aKOHOAABCTBOM.

10.3.3. V pa3i Hagicnanas baakom KitieHTYy THCHMOBOTO TTOBIAOMIIEHHS 3 BUMOTOIO TIpo po3ipBaHHs [loroBopy, [orosip
OyZe BBaKaTHCh PO3ipBaHWM y TepMiH/Iary, BU3HadeHHW/y BbaHkoM y TakoMy moBimomileHHI. Y pasi JOCTPOKOBOTO
po3ipanHs [loropopy a0 npuIIMHEHHS HaJaHHS BaHKIBCBKOI MMOCIYTrH, siKka BU3HAYCHA y MoBigomieHHI banky, Kiient
3000B's13aHUH MoracuTH Oyab-sKy 3a00proBaHicTh mepea baHkoM, sika MOTJIa BHHUKHYTH MpoTsroM Jii loroBopy abo 3a
NOro/KeHHSIM 3 bankoM B yacTuHi baHKiBCbKOT mOCyrH, siKa NPUNUHSETHCS HagaBaTrca KimieHTy.

10.4. Ilopsanok 3minu ymoB Ilyoaiunoi yacTunu Jlorosopy ta/un Tapudis banky.

10.4.1. ¥V 3B's3Ky 31 3MiHaMH KOH IOHKTYpH BaHKiBCBbKOi mociayru Ta iHQISMiHHUMA MpoLecaMu, IO BiAOyBalOThCS B
VYkpaini, baHk mMae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IMOPSIIKY, BimmoBimHO no crarti 651 IluBimeHOTO KOAEKCY
Yxpainu, ymoBu IlyOmianoi wactwmam JloroBopy Tta/abo Tapudis banky, ymoBu 3asBu-aHKETH, SKi JyONIOIOTHCSA 3
nonoxenHsmu [1yoniunoi yactunm JloroBopy i € 3aranbHuMu ais Beix KimienTis, moigomuBmn KiieHnta npo taki 3MiHu
He Ti3Hime Hix 3a 30 KaJeHIapPHUX JIHIB J0 X BBEJICHHS.

10.4.2. CtopoHM JOCATIH 3roJH 3 ycix icroTHUX yMoB JloroBopy. byap-ski nponosunii banky Kiienty npo 3miny ymos
JloroBopy, B TOMy dYHMCIi Tpo 3MiHy ictoTHMX ymoB JloroBopy, Tapudi banky, 3miliCHIOBATUMYTBCS Y CTPOKH,
BcranoBieHi 1. 10.4.1. JJoroBopy. bank nampasisie KiieHTy moBizomiieHHs, yepe3 3a3HadeHUi y 3asBi-aHkeTi Kanan
KoMmyHikauii Ta/abo Cucremy [HTepHET-0aHKIHIY, Ta PO3MILIy€e 3MiHHM Ta/4i JOMOBHEHHS UM HOBY penakiito Jlorosopy,
Tapudis banky B onepauiiinux 3anax yctanoB banky ta Ha Odiniiinomy caiiti banky He mi3Hime Hix 3a 30 KajJeHAaPHUX
AHIB 110 1aTh HAOpaHHs YUHHOCTI 3MIH Ta/4M JIOTIOBHEHb YM HOBOI penakiiii JloroBopy, Tapudie banky.

3acrepexxeHHs:: CTOPOHH JOMOBMIJIMCS, L0 BHECEHHS 3MiH Ta/uu JonoBHeHb A0 IlyOmiuHoi wactunm JloroBopy Ta/abo
Tapudis banky He po3uiHo0TECs CTOPOHAMH, K BHECEHHS 3MiH 10 J[0roBOpy B OJJHOCTOPOHHBOMY MOPSAKY.

10.4.3. Bkazanuit B po3aini «Crpok aii JloroBopy. Ilopsaok pozipsanus Horosopy. [Topsmok 3minu ymoB Jlorosopy ta
Tapudis banky» [loroopy 30-m1eHHUI CTPOK I MMOBIJOMJICHHS MPO BHECEHHS 3MiH Ta/4u JOMOBHEHb 10 [lyOmiuHOi
gactuau [lorosopy, Tapudis banky He 3acTOCOBY€ThCS y BUNAAKaxX BHECEHHS 3MiH/IOTIOBHEHb, SIKI OKPALYIOTh YMOBH
oOciryroByBanHs1 KiTi€eHTIB (pO3LIMPIOIOTH MEPENiK MOCTYT, OaHKiBCBKHX MPOAYKTIB baHky Ta/abo 3MeHmyots Tapudu
Banky) abo cnpsiMoBaHi Ha BUKOHAHHS BUMOT 3aKOHOZABCTBA, 110 HA0YBAIOTh YHHHOCTI paHilie, HiXk BcTaHoBIeHHH 30-
JCHHUI CTPOK AJIS1 pO3MiIlIeHHsI 3MiH Ta/uu ornoBHEHb 10 [1ybniunoi wactunu Horosopy, Tapudis banky Ha OdiuiiHomy
caiiti baHKy, SIKIO iHIIIE HE BU3HAYCHO Y MOBiAOMIICHHI baHKy.

10.4.4. KitieHT ninikoM po3yMie, mo npotsirom fii Jlorosopy, ymoBu Jlorosopy, npasa ta 000B’s3kx CTOPiH, BAKOHYIOTHCS
Ta 3aCTOCOBYIOTHCS BiAMOBITHO 10 YMHHOI penakuii Jorosopy, sika po3miniena Ha Odiniinomy caiiti banky. Lle o3Hauae,
o Ao penakuii Jloroopy, sika Oyna unHHa Ha qaty ykiaaaeHas Kiniearom [lorosopy, bank nepionnuno Mae npaBo BHOCUTH
3MiHH, 1 JI0 JoroBipHUX BiHOCHH CTOpiH, Tichs HaOyTTsS YHHHOCTI BHeceHMX baHkom 3MiH 1o [loroBopy, OyayTh
3aCTOCOBYBATHCSl YMOBHU YMHHOI peakiii [TyOmiuHoi yactuau JloroBopy 3i 3MiHaMu, 1o po3MinieHa Ha OdimiiiHoMy caiTi
Banky, ToOTO Taki 3MiHM OyayThb 3acTOCOBYBaTHCS (PO3MOBCIOAKYBAaTHCS) Ha NPABOBIJHOCHHU, IO BHHUKIM MIiX
Croponamu Ha mijctasi Jlorosopy.

10.4.5. Knient npuiiMae Ha cebe 000B 30K CAaMOCTIHHO BiJCTEXKYBaTH HASBHICTH/BIICYTHICTh MpoMno3ullii banky 1omo
BHeceHHs 3MiH A0 [1yoniunoi uactunu Jlorosopy Ta/abo 1o Tapudis banky, nisixoM nepeBipku HaIX0HKEHb OBIJOMIIEHb
y Ilpiopurernuii Kanan komyHikauii, 3a3HaueHoro y 3asBi-ankeTi/y CucrteMi iHTepHeT-OaHKiHTY, B TOMY YHMCIi
03HaHOMJTIOBATHUCS 3 IHQOPMAIII€I0 PO3MIIIEHOIO B 3araJIbHOJIOCTYITHHX JUTS KIIIEHTIB MiCIIsIX B yCTaHOBaX baHKy, a Takox
nusIxoM BinBimyBanHs OdimiiiHOTO calfTy banky He pimme Hix 1 pa3 Ha MiCsIITb.
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10.4.6. Y pa3i Hesrogu 3i 3miHamu g0 [lyOmiunoi yactuam JloroBopy Ta/abo TapudiB banky, KimieHT mae mpaBo
JIOCTPOKOBO posipBatd Jloropip abo BiIMOBHUTHCH BiJl OTpUMaHHS baHKIBCBKOi IIOCIYyTHM 1O JaTH, 3 SKOI
3aCTOCOBYBaTHMYThCS Taki 3MiHHM, 0O€3 CIUTaTH JOJATKOBOI KOMIiCiliHOI BWHaropogu baHky 3a #oro posipBaHHS,
MOTIEPEIHBO TIOTAaCHBINK BCIO 3a00proBaHicTh 3a JloroBopoM. B iHIIOMY BHMNamKy Taki 3MiHA BBaXKAIOTHCS
MPUHHATAMHU/TIOTODKeHUMHU KITieHTOM, SIKIIO 0 AaTH, 3 SIKOI BOHM 3aCTOCOBYBAaTUMYThCs, KitieHT He moBimomuth baHk
mpo posipanHsa JoroBopy, NUISXOM TOJAHHS BiAMOBITHOI 3asBM M0 baHKy mpo BiAMOBY BiJ OTpuMaHHS baHKIBCHKOi
MOCIYTH 1 BUKOHaHHS BCiX boprosux 3000B’s13anb 3a JloroBopom.

10.5. Ilopsiok BHeceHHs 3MiH 10 InauBinyaasHoi yactunu Jorosopy.

10.5.1. st 3miau ymoB, Bu3HadeHNX CTOpOHAMHM Y BiMTOBIMHUX PO3IiNax 3 iHAUBIAyaTbHIMHA YMOBaMHU 3asiBU-aHKETH,
ska € [HauBinyanpHOI0 YacTHOIO [loroBopy, CTOpOHHM yKIaAaroTh 3a 3aTBepAxeHoro bankom ¢opmoro HOBY penakiiro
3asBU-aHKETH PO 3MiHY YMOB KOPUCTYBaHHs baHKIBChKUMU TTOCcTyramu abo iHINNH JOKYMEHT, 3a 3aTBEpKeHOI0 baHkoM
(hopMor0, Yy BHIIIANI BHECEHHS 3MiH Ta JOMOBHEHH (IJOJATKOBHHA MIOTOBIp) y mamepoBiil (opmi, sika/-mil BBaXKae€ThCS
yknageHnor/-uM Croponamu 3a ymMoBH ii/ioro mianucanus Knienrom ta bankom.

11. DOPC-MAXKOP

11.1. CtopoHH 3BiIBHSIOTHCS BiJ] BiAMOBINANTBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOiX 3000B's13aHb 32 JloroBOpoM
y pa3i HacTaHHA Ta [ii 00CcTaBUH HenepeOopHOi cuitH ((popc-Maxop), Mo 3HAXOAATHCS 11032 MexaMu KOHTporo CTOopiH,
Ta siki CTOpOHM HE MOTJIM nependaunTd ado SKUM HE MOTJIM 3alo0irTH. Y HbOMY KOHTEKCTI 0OCTaBMHU HeNepeOOpHOi
CHJIM O03HAUaIOTh: a) CTHXIiiiHEe JXo (TMoXkexka, BUOYX, MOBiHb, 3eMIIETpYyC), 0) BiiiHy (OroJjolIeHy Yd HEOTOJIOIICHY),
OKYTIaIlif0, TPOMA/ISTHCEKY BiifHY, aKTH TPOMaIChKOi HETIOKOPH, IIOBCTAHHS, IPUPOIHI Ta HEMTPUPOIHI KatacTpodu, aBapis,
BHOYX, MOXeXkKa Ta iHII HerepemadaveHi 1 HEeBIABOPOTHI 0OCTaBWHM, fKi € mo3a KoHTpojem CTOpiH; B) 1ii, BUMOTH,
MiXKHapOHI caHKuii abo caHknii Ykpainu, abo oOMeKeHHs, 110 iX BcTaHoBoe Uit banky Ypsin Ykpaiau abo iHmn Tperi
CTOPOHH, y TOMY YHCIIi BCTAHOBIICHI Y PsIIOM 0OMEXXEHHS Ha JOCTYII IO paXyHKiB, iIHO3eMHOI BaIIOTA a00 0aHKiBCHKOTO
3akoHOAAaBCTBA a00 HOTO TIyMadeHHs Y THX MeXaX, Y SKHX BOHH MOXYTh 3aBaINTH baHKy y BUKOHAaHHI HOT0 00OB'SI3KIB.
11.2. CropoHa He 3BUIBHSETHCS BiJ BIAMOBIAAIBLHOCTI 3a HECBOEYACHE BHUKOHAHHS 3000B'S3aHb, SKIO0 OOCTaBHHU
HenepeOopHOi cuiu, Bu3HaveHi 1. 11.1. JJoroBopy, HacTanu y nmepioa mpocTpodeHHs] BUKOHaHHS! OOProBUX 3000B's3aHb.
11.3. Cropona 30008B's13aHa moBiqoMuTH iHITY CTOPOHY PO HACTAHHS il 00cTaBHH HerepebopHoi cuin ((hopc-Maxkop), 3
Ha/IaHHAIM TiATBepKeHHS TOproBo-NpOMHUCIIOBOI MajgaTtu YKpainu (a0o YyIOBHOBa)KEHOIO HEIO PETiOHANIBHOI0 TOPTOBO-
IIPOMHCIIOBOIO I1aJIaTolo).

11.4.Y pa3i HacTaHHS 00cTaBWH, BU3HadeHuX 11. 11.1. JloroBopy, TepMiH BUKOHAHHS 3000B'13aHb MTOJOBKYETHCS HA CTPOK
Iii Takux 00CTaBHH, aje He Oiibie sk Ha 1 (OIUH) MiCSITh.

11.5. Skmo obcraBunu, BuzHaveHi 1. 11.1. JloroBopy, AisTumMyTh oHax 1 (onuH) Micsis, KimieHT 3000B'13aHU IPOTATOM
5 (I’ siTr) poOOYMX [THIB BiJl 3aKiHUEHHS CTPOKY, Bu3HaueHoro 11. 11.4. JloroBopy, moracutu 3a00proBaHicTs 3a JJoroBopom.
11.6. CTopoHU JOMOBHINCE, IO MUCEMOBE ToBimomiieHHs bankoM KitienTa mipo HacTaHHs 00CTaBHH HETIepeOOpPHOI CHITH
(popec-maxkop) bank 3xificHIOE NUISXOM PO3MIlIeHHs BilnoBigHoi1 iH(popMmanii Ha OdiniiHoMy caifti banky B mepexi
IHTepHET 200 OY/Ib-SIKUM 1HIITUM CIIOCO0O0M, 3a3Ha4eHUM B po3in «Crocodu komyHikailiiy Jlorosopy.

12. IOPAJIOK BUPIIIEHHSA CIIOPIB

12.1. Criopu Ta po30i>KHOCTI, 1110 BUHUKAIOTH 3 JloroBopy, MisAraloTh BUPILEHHIO IUISIXOM IIEPEroBOPiB a00 JTUCTYyBaHHS.
VY pa3i HeTOCATHEHHS 3TOJIH CITip MEPEAaEThCs Ha PO3TIIS JI0 CYIOBHX OPTaHiB B IOPSIKY, BU3HAYCHOMY 3aKOHOJABCTBOM.
12.2. TlpaBowm, sike peryiitoe 1ieit JIoroip i 3aCTOCOBYEThCS JUIsl HOro TIIYMAd€HHs, € MPaBo YKpaiHu.

13.®IHAHCOBHWI MOHITOPHHI

13.1. KiienT 30008’ s13aHn# HajaBaTH Ha 3anmuT baHky (MmuckMoBwHii 200 ycHHI) iH(OpMAIlito, MTOSCHEHHS Ta JOKYMEHTH, SIKi
Bank mae npaBo Bumaratu Bia Kiienrta BignosigHo no 3akoHy Ykpainu «[Ipo 3amobiraHHsi Ta TpOTHIIO Jeraiizarii
(BiIMUBaHHIO) TOXOJIiB, OJIep>KaHUX 3TIOUMHHHUM IIUISIXOM, (DiHAHCYBaHHIO TEpOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOT0 3HUILEHHS», HOPMAaTHBHO NpaBoBuX akTiB HBY un iHImoro 3akoHogaBcTBa, Mi>KHAPOJHUX YIOA, KOHBEHLIH,
B CTPOK He Mi3Hile 3-X poOouux JHIB i3 JHs, Koyid KilieHT oTprMaB Takuii 3anuT Bij baHky.

13.2. bank Mae TpaBO B OJHOCTOPOHHBOMY TOPSIIIKY JOCTPOKOBO posipBaTu Jloropip Ta/abo BiAMOBHUTH (3YIUHHTH,
npu3ynuHuTH) HagaHHs KiienTy BaHKIBCBKOI MOCIIyrH, B TOMY YHCIi LIOAO 3IIHCHEHHS PO3PaxyHKOBHX 1 KacOBHX
orepauiil y BUllagkax ta y Hopsiky, nepeadadeHnx 3akoHOAaBCTBOM Ta/abo JloroBopom, 30kpemMa (ajie He 00MeKyI0UHrCh
M ):

- IpY HassBHOCTI (haKTiB, IO CBigUaTh Mpo nopymenHs Kiientom 3akoHojaBcTBa, OaHKIBCHKHUX MPaBHIL;

- y pa3i BUHUKHEHHS CyMHIBIB y IiHCHOCTI PO3paxyHKOBO-KaCOBHUX JOKYMEHTIB Ta 3aKOHHOCTI IIPOBEICHHS OIlepalii;

- IpH BIAMOBI Y HaJaHHI, HEHagaHHI a00 HeHaaaHHI KilieHTOM y BCTaHOBJIGHHMH B MHMCHMOBIH BMMO31 baHKy cTpoK
BIJIOMOCTEH 4K TOKYMEHTIB, siki baHk Mae mpaBo BuMaratu, ab0 YMHUCHOI'O HaJaHHS HEMPaBJIMBHUX BiIOMOCTEH Mpo cede,
HeoOXigHMX i 3’acyBaHHs ocoOu Kiienta, crarycy KiieHTa, HEBiAMOBiIHICTh MpoBeneHHs (QiHAHCOBOI omeparii cyTi
nisieHOCTi Kitienra, iioro ¢QinaHcoBoMy cTaHy, a TakOX Y BUIIaJKy BCTAHOBIJICHHS, IO TaKa ONEpaLisi MiICTUTb O3HAKH
orepariii, sika mijsirae (piHAHCOBOMY MOHITOPHHTY BiANOBiMHO 10 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta HpPOTHIO
neramizanii (BiAMHBAaHHIO) JOXOMIB, OAEP)KAHUX 3JOYMHHUM LUIAXOM, (iHAHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacoOBOT0 3HHUILEHHSD Ta/a00 HOPMAaTHUBHOTO npaBoBoro akTy HBY;

- y Bumajakax nepeabaveHux crarrero 15 3akony Ykpainum «[Ipo 3amoGiranHst Ta mpoTHIIO Jieramizamii (BiIMHBaHHIO)
JIOXOJIiB, OJIEPXKAHUX 3IIOYUHHUM IIISIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta QiIHAHCYBAHHIO PO3IIOBCIOIKEHHS 30p0i MacoOBOTO
3HUIICHHS.
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13.3. KiieHT po3yMi€ i IIUM MOTOIKYETHCS 3 THM, IO BbaHK € cy0’€KTOM MEPBHHHOIO (PiHAHCOBOTO MOHITOPHHIY 1
3000B’s3aHUI Ha/laBaTH BIAMOBIIHOMY YIIOBHOBa)KCHOMY OpraHy JIepskaBu iHpopMallito npo ¢iHaHcosi onepamii KiienTa,
0 MiAAraloTh (iHAHCOBOMY MOHITOPHHTY, Ta 3IIMCHIOBAaTH iHIII mepexdadeHi 3aKOHOAABCTBOM [ii, MOB’A3aHi 3
MOHITOPHHIOM (iHaHCOBUX omepauiil Kiienta, B ToMy 4ncii BiTMOBUTH B 3AilicHeHH1 oOcimyroByBanHs Kitienta Ta/abo B
3mificHeHH] (iHaHcoBO1 onepartii Kirienra, sxmo y banky, Ha HOro BIacHUN PO3CYIl, BUHHHUKIIA MiJ03pa, [0 TaKa omepaltis
MICTUTH 03HAKH TaKOi, IO 3T/THO 13 3aKOHOM MiAssArae piHaHCOBOMY MOHITOPHHTY Ta/ab0 mopytrye 3aKOHOIaBCTBO MO0
MPOTUAIl Jieraymizamii JTOXOJiB, OJCPKAaHUX 3JIOYMHHUM IULITXOM. B Takux Bumnankax baHk 3BiIbHSETBCS Bil
BIJIMOBiabHOCTI (B TOMY YHCII BijJ CIJIaTH TEeHI Ta 30WTKIB) 3a BiIMOBY Bim 3mifiCHEHHS O0OCITyroByBaHHS Ta/abo
BHKOHAHHS BiANMOBiIHOI (hiHaHCOBOI oneparrii KirieHnTa.

3aMOpOKeHHSI aKTHBiB, TOB’S3aHMX 13 TEPOPU3MOM Ta Horo (iHaHCYBaHHSAM, PO3MOBCIOKEHHSIM 30poi MacoBOTO
3HUIIECHHS Ta Horo (iHaHCyBaHHSM, 3ynHMHEHHS (iHaHCOBUX omepauiii KiieHTa, SIKIIO BOHM € MiZO3piTMMH, Ta B pasi
BUHUKHEHHS I11103pH, 10 BOHH MICTATh O3HaKH BUNHEHHS KPIMiHAJIBHOTO IPAaBONOPYIICHHS, BU3HaUeHOro KpuMiHaapHUM
KOJIeKCOM YKpaiHu, ONOKyBaHHS KOLITiB/3yMUHEHHS (PiHAHCOBMX omepauiii ocid, 3a3HAYeHUX y CAHKIIMHUX CITMCKaXx,
3IIHCHIOETHCS BIAIMIOBIAHO JI0 3aKOHOIABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY T4 CAHKLIHHOTO 3aKOHOJABCTBA.

13.4. CropoHu mpHUHATIUTK O 3TOAH, 10 baHK Mae mMpaBo 3yNMUHUTH BUKOHAHHS omeparlii/ii 3a JloroBopom abo BigMOBHTH
KiienTy y BUKOHaHHI TNIaTOKHHMX Omeparii/id, BiAMOBUTHCS Bix JloroBopy, SIKIIO € MmiICTaBH / MiO3pH BBaXKaTH, IO
¢inancoBa/6aHKiBcbka omnepanis/i Kiienra moB’s3ana/i 3 jeranizamieto (BiIMUBaHHSIM) AOXO/IB, OJCPKaHUX 3JIOYMHHUM
nuIIxoM, abo (piHaHCYBaHHSAM TEPOPU3MY, a TAKOXK Y BUITAIKy HEMOXKIIMBOCTI TIpoBeieHHs bankom ineHTHdikarii Kimienta
BIJIMOBITHO 10 3aKOHOMABCTBA, a00 y pasi, skmo KiieHT He 3a0e3mednB akTyali3amio JaHuX 1po cede, y TOMY YHCIHi, B
pasi HeHanaHHs KirieHTOM HeoOXiTHIX TOKYMEHTIB UM BiIOMOCTEH mpo cede, abo y pasi HeHaganus KiienTom indopmarii
1uis1 3’sicyBaHHs baHkoM cyTi (3MicTy) HOTO IisSTBHOCTI, (hiHAHCOBOI orepallii (B TOMYy YHCII Y pa3i NepeBUILICHHS 3asBICHOT
Kiieatom banky MakcuManbHOI cymMu (iHAHCOBHX oOmeparliii), cTarycy, (piHAaHCOBOTO CTaHy YH yMHCHOTO HaJIaHHS
HETpaBAMBUX B1IOMOCTEH, a TAKOK, B Pa3i HASIBHOCTI IIpH 37iiiCHEHHI ifeHTUdiKaii Ta/abo yrouHeHHs iHpopmalii y banky
Mi03pH, o0 HajganHsa KiieHToM HenocToBipHOI iHpopMaIii a00 HABMHCHOTO TOJIaHHs iH(OpPMAITil 3 METOI BBEIACHHS
bank B omany, abo y Bumaakax mopymieHHs Kiientom ymoB JloroBopy, a TakoX y IHIIMX BHIIQJIKaX, BH3HAYCHHX
3aKOHOAABCTBOM.

13.5. bank Mae mpaBO BCTaHOBIIIOBATH JIIMITH Ta BBOAMTUA OOMEKCHHS Ha MPOBEACHHS IUIATIXHUX OINEpalliif, BUMaratu
HajaHHs KJi€eHTOM JOKyMEHTAlbHOTO MiATBEPIDKEHHS MOXOMAIB (IOKYMEHTIB abo iHdopmamii B eleKTpoHHIH (opmi,
nosinku OKS ta OK7, mogaTtkoBi Aeknmapaiiii, 3apIutaTHi BiTOMOCTI, i ITBEPKEHHS 3apaxyBaHb BiJl JepKaBHUX OpPTaHiB,
MiATBEP/DKEHI JIOXOAH WICHIB POJIUHH, IATBEPIKEHHS BOJIOHTEPCHKOT TisIIBHOCTI, TOI0) a00 BuMaratu KiieHTa BUMHUTH
iHIII 7ii, 3aCTOCOBYBaTH PHU3HUK-OPIEHTOBAaHI MPOLEAYpPH, MiAXOIH, A BCEOIYHOrO YIpAaBIiHHS PU3UKAMH, B T.U.
(hiHAaHCOBOTO MOHITOPHHTY Ta TOTEPE/PKEHHS IIaxpaiicTBa, 3 METO0 3a0e3MedeHHs] MPo30pOoCcTi PYHKIIIOHYBAHHS PHHKY
0aHKIBCHKUX TUTATIHUX ITOCITYT, B TOMY YHCIIi Y pa3i YKIIaJeHHS Ta BUKOHAHH baHKOM BiJIITOBITHUX MEMOPaHIyMiB, YO
TOIIIO.

14. OCOBJIMBOCTI HAJAHHSA BAHKIBCBKUX ITOCJIYT

VY BiAMOBIAHOCTI 10 BUMOT 3aKOHOIABCTBA IIOJIO AOTOBOPY Mpo HamaHHsA (iHaHCOBHX mociyr, bank Hamae baHKiBCBKi
nociayru Ha miacrasi JloroBopy Ta 3asBH-aHKETH, SAKi MICTSATh HEOOX1IHI YMOBH Ta MOJIOKEHHS:

14.1. JloroBip yKJIanaeThes y MUCbMOBIN Gopmi: y marnepoBiii popmi abo y dopmi eniekTpoHHoro gokymenta. JJo JloroBopy
Krient mosxe npuenHaThcs, mianucaBIy 3asBy-aHKETY K y Maneposiit popmi, Tak 1y enexTponHiit ¢opmi. Ilpu yknanenHi
3asiBU-aHKETH B eNeKTPOHHIN Gopmi CTOpoHN MOXKYTh BUKOpHUCTOBYBaTH EnexrponHi Ilinnucu. bank y aeskux Bumaakax
Ma€ TPaBO BHUKOPHCTOBYBATH (pakcHMiNbHE BiATBOPEHHS TeyaTKH baHKy Ta aHaJOTH BJIACHOPYYHHX ITiJITUCIB
YIOBHOBaXCHUX TPEJCTaBHUKIB baHKy 3a 10MOMOror 3aco0iB MEXaHIYHOTO KOMIFOBAaHHS, PO M0 BKAa3YEThCs y 3asBi-
aHKeTI.

14.2. 3rigHo Bumor cT. 30 3akony Ykpainu «IIpo miaTixHi mociayru», cT. 7 3akony Ykpainu «[Ipo ¢hiHaHCcOBI mociiyru Ta
¢inancoBi KomnaHii», nepen yknaneHasMm Jlorosopy bank Hanae Kiienty B moBHOMY 00’eMi HacTymnHYy iH(opMmamiro: 1)
Indopmanito, sxa po3mimieHa y HIKHboMY Onomi (dyrepi) Ha crapToBiii cropinmi OdiuiiiHoro caiity banky; 2)
indopMmarito mpo Haganus njaaTiKHUX MOCIVT, KA PO3MIIlleHa B 3arajJbHOJOCTYITHUX JIJIS KIIEHTIB MICIIIX B YCTaHOBAX
Banky («IIpo 6ank»/«3aranpaa indopmaisy/«Hbopmaniiauii ctenmy/«Haganus mnaTiKHUX TOocIyry); 3) iHpopMalio
mpo JloKkyMeHTH 11010 HAJaHHA IJIATIKHUX TOCHVYr, ska po3mimeHna Ha OdimiiiHomy caitti banky («IIpo
OaHk»/«3aranbHa iHpopMaLisny/«JokyMeHTH moa0 npoaykTiB banky»/«loKkyMeHTH 010 HaAaHHS MJIATIXHAX TOCTYT»).
14.3. JoroBip Mae Ha3By «Jloroip mpo aucTaHIliiiHe OOCIYyrOBYBaHHS Ta €JIEKTPOHHY B3aeMOJit0 (IyOJIYHUN)», SKa
3a3HavYa€Thcsl y 3asBi-aHKETi Ta Ha camoMy NpuMipHHKY JloroBopy. Micniiem yknanenHs Jlorosopy € M. Kuis. Homep Ta
narta ykianeHHa JloroBopy BU3Ha4eHO HOMEPOM Ta J1aTolo YkiaaeHHd CTopoHamMu 3asBU-aHKETH.

14.4. ToroBopom He mepeadaueHo 3aIydeHHs MOCepeIHUKA JIJIs HalaHHs BaHKiBCHKHUX TOCIYT.

14.5. Bigomocri mpo baHk, sik HajiaBaua (piHAHCOBHX TOCIYT, BU3Ha4eHO y JloroBopi Ta y 3asBi-aHKETi, a BiIOMOCTI PO
Kiienra, sixk orpuMyBaua pinancoBux nociryr, CTOpOHM BU3HA4YalOTh y 3asBi-aHKETI.

14.6. TIpeamer JToroBopy i3 3a3HaueHHsAM Buay BaHKIBCBKOT TOCIIYTH, 110 HAJAETHCS BiAMOBIIHO 10 YMOB JloroBopy, Ta
ymoBH npo Enextponny B3aemozio Cropi - Ctoponu BuzHauwiu y po3aiii «IIpeamer Jorosopy» dorosopy.

14.7. baukiBChbKi MOCIyry, 10 HAAAOTHCA 3a JloroBopom, He nependavaroTh BHeceHHs KimieHToMm (hiHaHCOBOrO 3aco0y,
3a3HAa4YE€HOT0 y TPOLIOBOMY BHPA3i, y BIJIIOBIIHOMY PO3MIpi, Ta y IEBHHUHA CTPOK.

14.8.3a xopucryBannsi Cucremoro InrepHer-6ankinry Kiient crutauye banky Kowmiciiiny Bunaropoay banky y neHb
orpuMaHHs baskiBcbkoi mociyru 3a JloroBopom, po3mip skoi Bu3HauaeTbesi gitounmu Tapudamu banky. Kowiciiina
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BUHaropoga baHky Moke BUpaxkaTHcs y (DIKCOBaHIiM CyMi Ta/ab0 y BHUIJISAI IIEBHOTO BiICOTKA BiJl CYMH, BH3HA4YCHOL
Tapudamn banky. Ormurata 3a orpuMmaHi BaHKIBCBKI ITOCIYTH 3IIHCHIOETHCS O€3TrOTIBKOBO y mopsanky JloroBipHOro
CTIHMCAHHS JI0 3r0/I0I0 Ta Iopy4deHHsSM KitieHTa 3 BUKOPUCTaHHSIM KOIITIB, SIKIO BOHM € JOCTYNMHMMHU baHKy Ha paxyHKax
Kiienra, mo Binkpuri y banky.

14.9. Crpox gii Torosopy Ctoponu BusHaumin y 3asBi-aHKeTi Ta y posaini «Ctpok aii Jlorosopy. ITopsiok po3ipBaHHs
Horosopy. [lopsaok 3minu ymoB JJorosopy ta Tapudis banky» lorosopy.

14.10. TTopsinok 3minu ymoB i npunusueHHs fii JJoroBopy CTopoHu Bu3HauWIH y 3asBi-aHkeTi Ta y po3aiai «Ctpok il
Horosopy. Ilopsimox po3zipBarns Horosopy. [lopsmox 3miau ymoB [Jorosopy Ta Tapudis barky» J{lorosopy.

14.11. JToroBip He MiCTUTh YMOB 11010 000B’13K0BOI HEOOXITHOCTI OTPUMAHHS JOJATKOBHX YH CYMyTHIX mocayr baHky
abo Tpetix oci0, MOB’s3aHMX 13 oTpuMaHHsIM baHkiBchkoi mocmyru (HomaTkoBux Ta/abo cymyTHix mociyr). Ilepemik
HonmatkoBux Ta/abo cymyTHiX mocayr baHky/Tperix oci0, a Takox mociayr baHky, mo € momomibkanMHU 1o IlmaTixamx
nocnyr, ki KimienT npuadasae mifg yac yxiagaeHHs 3aBU-aHKETH, MOXYTh BU3HAUaTHCS 3asiBOIO-aHKETO0 Ta/abo Tapudamu
Banky. Ilpotsirom aii JloroBopy lonaTkoBi Ta/abo cymyTHi nmociayru banky abo TpeTix oci0, MoB’s3aHHUX 13 OTPUMAHHSIM
bankiBcrkoi mocmyru KimieHT Moxe mpunbaBaT JOJATKOBO (32 HASBHOCTI Ta HEOOXITHOCTI).

14.12. TIpaBa ta 0060B’s3ku CropiH, BimnmomimanbHicTh CTOpIH 3a HEBHKOHAaHHS a00 HEHAJIC)KHE BHUKOHAHHS YMOB
Horosopy CtopoHu BuzHaumiH y 3asBi-aHkeTi Ta y poszini «[IpaBa, 0008’ a3ku Ta BinnosigansHicTs CTopin» Jorosopy.
14.13. Tlopsimok Ta ymoBu BiamoBu Bif JloroBopy CTOpoHM BU3HAYMIM Y 3asiBi-aHKeTi Ta y po3aini «Ctpok il JloroBopy.
[Mopsinok po3ipeanns lorosopy. [lopsiaok 3minu ymos Jloroopy ta Tapudis banky» [lorosopy.

14.14. Konrakri nani Kiienra 3a3Hauarothesi y 3asBi-anketi. KontakTHi gaHi baHky (Ta mocepeqHuKa 3a HAssBHOCTI)
3a3HaudaroThcs y Jlorosopi Ta y 3asBi-aHKETI.

14.15. V pasi, sxmo Jlorosip/3asiBa-ankeTa yKianaetbcss CTOPOHaMH y MHCHMOBIH Mareposiii Gpopmi, MpUMipHUK 3asiBH-
anketH, Jlorosopy, Tapudis banky Kiient otpumye y naty yxnaaenns 3aspu-anketu. [1yOniuna yactuna JJoroBopy Takox
Hamaetbes Kumienty y nary ykmamenHs Croponamu  3asBH-aHKETH 3 BHKOPHCTaHHSAM KOHTaKTHUX —JIAHHX
KmienTa/llpioputerHoro Kanany komynikamii. Y pasi, skmjo Jloropip/3asBa-ankera ykiagatuMeThcsi CTOpOHaMH Yy
MUCHMOBIH €JIeKTPOHHIN (opMi, MOPsIOK oTpuMaHHs Kitientom JloroBopy Ta I0AaTKiB O HROTO BU3HAYAETHCSA Y 3asBi-
ankeTi. [Topsmox oOMiHy noBimomiieHHs Mi>k CTopoHaMu BU3Ha4YeHO y po3fini «Cnocobu komyHikamii» JloroBopy.

15. IHIIT MOJIOKEHHSA 1OTI'OBOPY

15.1. JIoroBip po3MillleHO B 3araJibHOJOCTYITHHX JUIA KIIIEHTIB Micusgx B ycTaHoBax banky ta Ha OdiuiiiHomy caiiti banky
3a EJIIEKTPOHHOI ajpecor: www.otpbank.com.ua. Ilpuennanns Koiienra mo 1woro Jlorosopy (IlyOmiunoi uyacTwHM
JloroBopy) 3miiCHIOETHCS NUIAXOM yKiamaHHs Mk bankom Ta Kmienrtom IammBimyansHoi wactmau JloroBopy (3asBu-
AHKCTH).

15.2. Yxnanennsim JoroBopy KiieHT rapanrye, 1o #oMy 3p0o3yMilli 1 BiH OTOXKYETHCS 3 yciMa nojokeHHs Mu J[oroBopy,
[Ipasun Ta Tapudir banky, 3 skuMu BiH 03HAHOMUBCS TIepe] yKiIaaeHHsIM [JoroBopy.

15.3. Leit Jorogip cknanaeThes 3 (€ HEBiL EMHOIO YacTHHOIO JloroBOpY):

- [Ty6niunoi wactuam JloroBopy, ska po3minieHa (onpuiogHena) Ha OdiniiHomy caiiTi Banky Ta B 3araibHOIOCTYITHUX
JUIsL KITIEHTIB MICIISIX B ycTaHOBax baHky; Ta

- lnnuBinyaneHOi yacTunu [lorosopy, mo ykinaaeHa Mix bankom ta Kitientom y ¢opmi 3asiBu-aHKETH ;

- [IpaBun HamaHHs OCTYT AMCTaHIIHHOTO 00cayroByBaHHs 3acobamu Cuctemu InTepHeT-6ankinry «OTP BANK UA»;

- Tapudis banky.

15.4. 3mina wa3Bu Jorosopy. CropoHu nomMoBwiucs 1o 3MiHy Ha3Bu [loroBopy. Hasea [lorosopy y mepion 3
26.06.2017p. no 18.01.2020 poxky: orosip mpo HajaHHS IOCIYT JUCTaHIiiHOTO 00cyroByBaHHs 3acobamu Cuctemu OTP
SMART (nyOmiunuii); Hassa Jloroeopy y mepiog 3 19.01.2020p. mo 22.11.2020p.: /[oroBip mnpo IUCTaHIIINHE
obciyroByBanHs 3acobamu Cucremu OTP SMART Ta enexktpoHHy B3aemogiro (myOmiuHuii); Ha3Ba Jlorosopy y nepion 3
23.11.2020p. mo TtenepimHii dac: Jloroip mpo aucTaHIiiliHe 00CIYroBYBaHHSI Ta €JEeKTPOHHY B3a€EMOIil0
(myOaiunmii). Yci nmpaBa ta 000B’s13kH, 110 Oys1u HaO0yTi CTopoHaMu Tij Yac yKiajaeHHs [JoroBopy Ta MpoTAroM 3MiH Ha3B
JloroBopy, MpoIOBKYIOTh MiSITH Y BIAMOBIIHOCTI 10 YMOB Ji1040i penakiiii JloroBopy 3 HOBOIO Ha3BOw0. Y pa3i MOCHIaHHS
Ha cTapy Ha3By JloroBopy y mianucanux mixk CTopoHaMH ZOToBOpax, 3asBax-aHKeTax/3asBax, CTOPOHU BBAXKaTUMYTh LIeH
«Jlorogip npo aucraHIliiiHe 00CIyroByBaHHs Ta CJIEKTPOHHY B3a€MOII0 (IyOmiuHuit)».
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JlomaTok Nel mo
JloroBopy npo aucraniuiiiHe 00CJIyroByBaHHsI Ta €JIEKTPOHHY B3a€MOi10 (mMyOidHmiA)

MPABWJIA HATAHHSA OCAYT JUCTAHIIMHOI'O OBCJOYT'OBYBAHHSI 3ACOBAMHA
CUCTEMMU IHTEPHET-BAHKIHI'Y «OTP BANK UA»

1. BU3HAYEHHS TEPMIHIB.

AKkTHBHI onepauii (Tpan3akuii) — onepaii B Cucremi [aTeprer-6ankiary «OTP BANK UAy, mo moB’s3aHi 3i 3MiHOIO
OanaHcy paxyHKy (HaIlpuKJIaa: TPOLIOBI mepeKasn).

ABTenTngikauis — npouenypa nepeipku BignosigHocti Jlorina Knienra (dinancoBoro Homepy MoOiTsHOTO Teiedony
Kitienra), #oro xemoBanoro CratngHoro 3 BigmoBimHmkamMu Ha ctopoHi cepBepa OTP BANK UA. AreHTH(iKAIliS
KitienTa mpoBonuThcst baHkoM 711 BCTAHOBJIEHHS HOTO HAJIG)KHOCTI 0 KOHKPETHOTO KITIEHTA Ta HOTO 0OJIIKOBOTO 3aITUCY
3 METOI0 mojanbuioro HagaHHsa uboMmy Kiienty moctymy no Cuctemu Intepner-6ankinry «OTP BANK UA»
ABTteHTH}IKAIIISA MOXE 3MIHCHIOBATHCH 3 BUKOPHUCTAHHSIM SMS/Push-tioBigomiteHHs/TeehOHHOTO
I3BiHKa/0ioMeTpruHUX naHux KiienTa.

ABTopu3auis IlaaTixkHOI0 cHCTeMOI0 — MIpoIeypa OTPUMAHHS J03BOJY Ha MPOBEICHHS ONepalii i3 3aCTOCYBaHHSIM
[TnatixxHoi KapTKH.

ArperaTop — KOMIIaHisl, 1[0 TPAIIO€ HA PHHKY MOOUTHHUX Ta CEPBICHUX IUIATEXIB, a TAKOXK Mae YKJIaJEHI JTOTOBOPH 3
OKPEMHMH TIPOBalepaMu MOCIyT Ta 3 omepaTropamu 3B’s3Ky (Hamam — Kommasii-ipoBaiizepn) 3 MeTO0 opraHizarii
LEHTPali30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommnaHiii-ipoBaiinepiB iX KIi€HTaMH.

Bbank — AKLIIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbKuii 1eHBb — 9acTHHA POOOYOTO JAHSI, IPOTATOM sIKO1 baHK BiAKpUTHIL A1 00CITyroBYBaHHS KIII€HTIB 3 TIOHEIIIIKA
MO IT’STHUIIO, 32 BUKJIIOYCHHSAM BUXIJHUX Ta CBATKOBUX [IHIB, KPiM BHUIAJKIB IMEPEHECCHHS POOOYMX IHIB Ha IHIII
JIH1/BUX1AHI THI.

BankiBcbka mociryra - Bci Ta/abo Oyap-sika 3 mociyr/niit banky, sika 3amoBieHa KiienToMm Ta HagaeTscst bankoMm KiienTy
Ha mijgcrasi JloroBopy Ta 3asBH-aHKETH, BiIITOBIIHO 10 YMOB 3aKOHOABCTBA.

Boprosi 30608’ sa3annsa — 30008’ s13anHs Kiienra nepen bankom mono crmatn banky BUHAropoiu 3a BUKOPUCTAaHHS
Cucremun OTP BANK UA, a Takox Oyap-IKUX 1HIIKX IJIaTexXKiB nependavennx Tapudamu.

I'enepanbHuii 70roBip Mpo HaAaHHA iHBeCTHHIHUX MOCJAYTr — JOTOBIp HA MiACTaBi sfkoro baHK, sk iHBecTHIIiiTHA
¢ipMa, Hajmae IHBECTHIIMHI TOCIYrHM Ta/ab0 3iiiiCHIOE [ii 4YM HaJaHHS TOCIYT, TIOB'I3aHUX 3 BIANOBIIHUMU
IHBECTUIIITHUMY TIOCTYTaMH Ta HAJa€ 1HIII MOCIYTH, OTOBIp yKianeHn Mk bankom Ta KiienToMm (y ToMy umcii 3a
nopydeHHsM KitienTa), po3mimennit Ha OdiniiHoMy caiiti baaky.

Josipena oco6a Kiienta — npencraBauk KiieHnTa 3a g0oBipeHicTIoO.

Jepxarens KapTku — ¢iznyna ocoda ta/ado (izuuHa ocoda-minpueMelb, ika Ha 3aKOHHUX IIICTaBaX BUKOPHUCTOBYE
SJIEKTPOHHWH TUTaTIHUMA 3aci0 A iHIMIFOBaHHS MTepeKa3y KOIITIB 3 BiJIMOBIIHOTO paxyHKy B banky abo 3ziiicHrO€ iHIIT
orepaliii i3 3aCTOCYBaHHSIM 3a3HAYEHOTO €IEKTPOHHOTO IIATIKHOTO 3aC00Yy.

JosinkoBuii nentp (ALY) — e migpo3ain, SAKuii 3ailicHIOE iHPOpMAaIiifHy TIITPUMKY KITi€HTiB baHKy Ta Mpogax oKpeMHux
OaHKiBChKHX MpoaykTiB. KonrakrHi Tenedonn /L 3a3naqyeni Ha Odiniiinomy caiiti banky.

HoroBip — Jlorosip mpo aucraHIliiiHe oOCIyroByBaHHS Ta €JIEKTPOHHY B3a€MOJi0 (MyOmiuHUil), pO3MilllEeHWI Ha
Odinirinomy caiiti banky. /lorosip mixk bankoM Ta KitieHTOM yKIIagaeThes IIISXOM IMiIMTUCAHHS 3asiBU-aHKETH.
JoroBip 0aHKiBCHKOT0o paxyHKy — IyOJIigHHIA TOTOBIp, Ha TijcTaBi sskoro baHk BingkpuBae Ha iM’st KitieHTa Oyab-aKuii
paxyHoOK, yknaaeHui Mk bankom ta Knienrom (y Tomy uuncii 3a nopyuenssm Kiienra), po3mimenuit Ha OdiniiiHomy
caiiti banky.

Jorosip npo Bugayy KapTKH — MyOIiYHAN TOTOBIp HA IMiJICTaBi IKOTO baHK BiIKpHBa€e MOTOYHUH (KApTKOBHIA) paXyHOK
Kiienty ta Hamae iHmmn mociyrw, ykinaaeHnd Mmik bankom Ta Kiientom (y Tomy umcni 3a mopydeHHsM KitieHTa),
po3mimenuit Ha OdiniiHoMYy caiiti baHKy.

JoroBip npo o0cyroByBaHHsi paxyHKY y IiHHHMX mamepax - JOTOBip Ha TiJICTaBi SKOro baHK, sIK Jeno3urapHa
ycTaHOBa, BigkpuBae KirieHTY paxyHOK B IIHHUX TIarepax, BeJie OOMIK IiIHHUX IMarepiB Ta Ha/la€ iHII TOCIYTH, JOTOBIp
ykiIageHni Mix bankom ta Kiienrom (y Tomy uuncii 3a gopyueHssm Kiienra), posmimennit Ha Odiniiinomy caiiti banky.
Honarkopuii Jdepxkatear Kaprkm - ¢isuyna ocoba (wien cim’i, a0do iHma ¢izuuna ocoba), BU3HauYeHa B 3asBi-
anketi/3asiBi min 4ac yknajeHHs JloroBopy mpo Buaady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (MyONivHWi) sIK
HonatkoBuii depxatens Kaprku, sskomy KiieHT noBipuB BUKOHYyBaTu omeparii 32 KapTKoBUM paxyHKOM 3a paxyHOK
yacTuHH a00 BCix KomITiB (B ToMy uncii Kpenuty) Ha iioro KapTkoBoMy paxyHKy.

Jopyuenns KmienTa — noipenicts Bix Kiienra Ha bank abo [omatkoBoro Jlepkarens KapTku y npoctiéi mucbMoOBii
¢dopmi, ska iMIUIeMeHTOBaHAa Yy 3asBi-aHKETi, 3 MEpPENTiKOM IIOBHOBaXEHb, BH3HaYeHHX Yy JloroBopi pozaiiom
«JOPYYEHHSA (AOBIPEHICTbB) KIIIEHTA», abo odopmiieHa OKpEMUM JOKYMEHTOM.

Junamiunuii napoJb — 4-3HauHa a00 6-3HAYHA MOCIIOBHICTH UMD, 1110 oTpruMaHa yepe3 SMS/Push-nosigomieHHs abo
B Tesie(pOHHOMY II3BiHKY.

Mpoctuii Enexrponnnii [linmuc Knienta (IIpoctuii EIT Kiienra) - BBenenns Kirientom J[mHaMigHOTO Maposito Ta/abo
BBejeHHS KUlieHTOM MMOCTIZ0BHOCTI CHMBOJIB/ABTeHTH(DIKAIIMHUX JaHMX, SKi HampaBiseTbcsi bankom SMS-
noBiloMJieHHsIM Ha DinancoBuil HOMep MOOiTBHOTO Tenedony Kiienrta/Push-noBigomieHHsM Ha MoOUTbHUI TenedoH
Kiienra, mo npupiBHIOEThCS 10 BiaacHopyuyHoro minnucy Kumienta. Ilpoctuit EIl Kiienta nonmatotses Kiientom Tta
OJTHO3HAYHO JIOTIYHO TIOB'SI3YIOTHCS 3 TUMH CICKTPOHHUMH JIAHUMH, SIKI MANUCYIOThCS KIli€HTOM Ta mpu3HaYeHi Jyis
inentudikamii Kiienra.
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Ynockonanenuii Enexrponnnii IMigznuc banky (Yaockonajenuii EII Banky) — mignuc banky, orpumanHuii 3a
PE3yJIbTaTOM KPUIITOrpadivHOro MEPETBOPEHHS SIIEKTPOHHUX AaHUX, 110 MiAMUCYI0Thes. Y mockoHanenuii EIT banky nae
3MOTY HiATBEPAUTH LiTICHICTD MiANMCAHNX ENEKTPOHHUX NaHuX 3 00Ky banky. Y nockonanenwuii EI1 banky HaknagaeTscs
3a JOIOMOT'OI0 OCOOMCTOTO KII0Ya Ta MEPEBIPSAETHCS 3a JOMIOMOTOIO BIIKPUTOTO KIIIOYa.

3aK0HOAABCTBO — YMHHE 3aKOHOJIABCTBO Y KpaiHU.

3asiBa-ankeTa — 3asBa-aHkera npo HamanHa OaHkiBchbkux mociayr AT «OTII BAHK», 3asBa-anketa mpo HamaHHS
0aHKIBCHKHX MOCIYT Ta/abo 3asBa-aHKeTa MPO HaJaHHA OaHKIBCHKHX MOCIYT (3MiHa YMOB KOPUCTYBaHHSI baHKiBChbKUMH
MocIyramMu), Ta/abo ski 3asBa-aHKETa PO BiAMOBY BiJ OTpuMaHHS baHKIBCHKOI MOCITYTH, AKi € HEBII €MHOIO YACTHHOIO
HoroBopy, Ha migcTaBi sikoi bauk Hagae Kimienty bankiBcski nociayrw / mpunuHsie HapanHsa Kiieaty baHKiBChKOT TOCTYTH.
InTepHeT — BcecBiTHS iHpOpMaLiiiHa cHcTeMa 3arajlbHOrO IOCTYIY, SKa JIOTIYHO 3B'sA3aHa TIIOOANBHUM AJPECHUM
MpoCcTOpoM Ta 0a3yeThbesl Ha [HTEpHET-MIPOTOKOTi, BU3BHAYEHOMY MIXKHAPOJAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHT — OTpUMaHHA 0aHKIBCHKUX MOCIYT IIISIXOM AocTymy Ao Cucremu InTeprer-0ankiary «OTP BANK
UA» 3a 0nOMOroOI0 BCECBITHBOI iH(opMaliifHOT cuctemu [HTEpHET, 1m0 3a0e3Medy€eThes NIISIXOM JIOCTYIy A0 CUCTEMH
Yyepe3 MOOITEHUM JTOJIATOK;

Kuaienr — ¢iznuna ocoba, mo yxmana [Jorosip 3 bankowm.

KapTkoBuii paxyHok — moTOYHHMH (KapTKOBWI) paxyHOK y BIANOBIMHINA BamrioTi, Biakputuii y banky Kiienty, mo
MpU3HAYCHUH Ui KIipUHTY BCix omepauiii Kimienta 3 [InatixHOIO KapTKOIO, a TaKoXXK NPOBEACHHS IHIIMX OIepamiit
repeadadeHNX BiATIOBITHAM JTOTOBOPOM;

Kpeaut — 3000B'13anHg banky HamaTi neBHy CyMy T'pOIIOBHX KOINTIB, sIKE HAaHO B OOMIH Ha 3000B'13aHHS OOP)KHHKA
010 MTOBEPHEHHS 3a00proBaHOi CyMH, a TaK0XK Ha 3000B'sI3aHHs Ha CIUIATy MPOICHTIB Ta iHIMIMX 300piB 3 TaKOl CyMH.
KpenuT nmopinseTscs Ha COXUBYUK (KpenuT, o HagaeThesi bankom KiieHTy (croskuBauesi) y TOTiBKOBiH (hopmi un Ha
npunOanas ToBapiB 0e3 3actaBu — Cash-, POS-kpeant) Ta 3acTaBHnil (KpeIuT Ha KYIIBIIFO aBTO, HEPYXOMOCTI TOIIIO TTiJT
3acTaBy).

Jlorin — yHikanpHu# ineHtudikatop Kiienra, mo Bianosigae ®inancoBomy Homepy MoOinsHOTO Tenedony Kiienra B
cucremax banky Ta BU3Ha4YeHUH B 3asBi-aHKETi. JIOTiH BUKOPHCTOBYETHCS IIPH MPOXOHKEHHI MPOIieAypH ABTEHTH(IKAIII.
HBY — HamionanpHwmii 6aHK YKpaiHu.

Mobiabhuii nonatok «OTP BANK UA» — ne mporpama st MoOiTbHUX TeedoHiB 3 oneparuiiinoio cucremoro i0S /
Android, pospobnena cremianbHO ans KopuctyBaHHs Cucremoro Iureprer-Oankinry «OTP BANK UA» 6e3
3acTOoCyBaHHS BeO-Opaysepa.

Onmnepaniiinuii yac — yactuHa onepailiiinoro aust banky a0o iHII0i ycraHoBH—wieHa [11aTi>KHOT CUCTEMHM, TPOTATOM SKOT
NPUAMAIOTBCS JOKYMEHTH Ha TiepeKa3 i JOKyMEHTH Ha BiJKJIMKaHHsI, 10 MaroTh OyTH 00poOJieHi, mepeaHi Ta BAKOHAHI
MM baHKOM MpOTATOM IBOTO X pobodoro mHsA. TpuBaNicTh ONEpaIiifHOTO Yacy BCTAHOBIIOETHCS baHKOM a0o iHIION
YCTaHOBOIO—WICHOM [InmaTi>kHOT cHCTEMH CaMOCTIHHO Ta 3aKPITUTIOETHCS B X BHYTPIIIHIX HOPMAaTUBHUX aKTaX.
Onepaniiinnii yac Cucremu Intepuer-6ankinry «OTP BANK UA» — ycranosnenuii bankoMm vac, mpoTaroMm sSiKoro
npuiiMaroTbes 3anuTi KitieHTa 11040 po3nopsiKeHHs TPOIIOBUMH KOIITaMH, 1[0 MaroTh OyTu 0OpoOiieHi, nepenaHi ta
BUKOHaHI baHkoM mpoTsarom uporo x pododoro nus. OmnepauiiiHuii yac cucteMu Moxe OyTu 3MiHeHMH baHkoMm B
OJIHOCTOPOHHBOMY MOPSAIKY 3 TonepeHiM omnoBiieHHsM Kitienta Ha OdiriiiHomy caliti banky abo B Cucremi [HTepHeT-
6ankinry «OTP BANK UA» mionaiimMeHIie 3a JeHb /10 BCTyIy B jito HoBoro OmepaniiiHoro yacy Cucremu IHTepHert-
6ankinry «OTP BANK UA». Onepauiiiniit yac Cuctemu Iatepaer-6ankinry «OTP BANK UA» Buznauenuii y Tapudax
banky.

Odiuiiinmii caiit banky - O¢iuiitnnii caiit banky B Mepexi [HTepreT www.otpbank.com.ua.

IMacusHi onepauii (Tpan3akuii) — onepauii B Cucremi OTP BANK UA, mo He noB’si3aHi 31 3MiHOI0 Oanancy PaxyHky
(Hanpukian: moOy10Ba BUITMCKY, TIEPETII 3aIuKy PaxyHky, Hagcunanns ingopmauniiHoro SMS/Push-noBinomineHss).
InaTizkna mocayra — Bei i, 110 1oB’s13aHi 3: popMyBaHHAM/3/iiicHeHHAM PaxyHKiB-pakTyp/miarexis Bia/no Kommnanii-
npoBaiinepa; cnucaHHsM KomTiB 3 Paxynky KiieHra; mepepaxyBaHHsM KowTiB Ha TpaH3uTHMH paxyHOK baHky;
repepaxyBaHHIM KOINTIB 3a pekBizuTamu Komnanii-ipoBaiifepa; yTpUMaHHs KOMICiH, 0 TIOB’A3aHi 3 IUMU JTiSIMU.
Inarixkna kapTka (KapTka) — eJIeKTpOHHUH TUIaTIXKHMM 3a¢10 y BUTJISAI TUITACTHKOBOT KAPTKU (OCHOBHOT UM JI01aTKOBOT),
IO MIiCTUTH 000B’SI3KOB1 PEKBI3UTH, BU3HaueHi [IaTikHo0 cucTeMoto, ki i1eHTH}ikyoTh [InaTikHy ciucteMy, eMiTeHTa
[InatixxHoi KapTKH, AEpKaTelsl UM JOBIpeHy 0co0y aeprKaTes.

IlnarizkHa cHcTeMa — TUIATKHA OpraHizallis, WICHH IIATDKHOI CUCTEMHU Ta CYKYIHICTh BIAHOCHH, 110 BUHHUKAIOTh MIiXK
HUMH TP [IPOBEJICHHI Nepekasy KoITiB. [IpoBeneHHs nepeka3y KOmTiB € 000B'SI3KOBOIO (PYHKITI€I0, [0 Ma€ BHKOHYBATH
IUIaThKHA CHCTEMA.

IMoTouyHuii paxyHOK — MOTOYHMH PaxyHOK y BIIMOBIJHIM BamioTi, o BigKkpuBaeTbcs bankom KiieHTy Ha moroBipHiit
OCHOBI JIJ1s1 30€piraHHs KOIITIB Ta/4u 3A1CHEHHS PO3PaxyHKOBO-KACOBHX OIEPalliii 3r1IHO YMOB BiJIIIOBIIHOTO JJOTOBOPY
Ta BUMOT 3aKOHO/IaBCTBA.

paBuia — [IpaBuna HagaHHS MOCTYT JUCTaHUiKHOTO 0OcimyroByBaHHs 3acobamu Cucremu IHtepner-6ankinry «OTP
BANK UAy, 1110 ckJiafiafoTh HeBig €MHY yacTHHY JIoroBopy i € 000B’s13k0BUMU I BUKOHaHHs KitienToM. bank Moske
3MiHIOBaTH Ta jgonoBHIoBaTH [IpaBmia mnpo 1o Kiient iHdopMyeTbcss B TOPSIKY — TependadyeHoOMy
Horosopom/IIpaBuiamu.

Paxynok (Paxynku) — Ilorounuii paxyHok Tta/abo KaprkoBmii paxyHok Ta/abo Bknamnuil (neno3uTHHH) paxyHOK
Kuienra, Binkputhii y banky.

Po06ounii feHb — JeHb, 10 CHiBIagac 3 baHKIBCHKUM JHEM.
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Cucrema IntepHer-6ankinry «OTP BANK UA» (Cucrema/Cucrema IHTepHeT-0aHKIHIY) — TIpOTpaMHO-ariapaTHUI
koMmruiekc banky mis Hagarsas KimieHTaM mociyT AUCTAaHIIMHOTO 00CTyroByBaHHS (aBTeHTH(DIKAITIS, JOCTYII 0 aKTUBHHUX
1 MacCMBHUX TPaH3aKLiHi 3a CBOIMU paXyHKaMH Ta MPOAYKTAMH), a TAKOXK 1HIIMX MOCIYT, epeadadeHnx JJoroBopom ta/uu
[IpaBunamu. Ilopsnox Hananus bankoM mocnoyr BuzHadeHui JloroBopom Ta IIpaBunamu.

CraTu4yHuii mapoab — 4-3Ha4Ha MMOCTITOBHICTh NU(P, YHIKATHHUN CTaTUYHUN HaOip CHMBOMIB (LU(PH), IO BiTOMHI
tineku Kiienty. CtaTudHAN Tapoiis HEOOXITHUH T TPOXOPKEHHS MPOoIeypu ABTeHTH(IKAIIIT.

Tapu¢pu banky — nepenik tapudiB Ha mocnyru banky, skuii € HeBix emHor0 yactuHOlO [loroBopy. Ilepenik moxke
3MIHIOBATHCS Ta JIOTIOBHIOBATHCS, PO 110 KITIEHT MOBiOMIIIETHCS B IOPAIKY, TependadeHomy [Jorosopom/IIpasmmamu.
TpaH3uTHUI paxyHOK — paxyHOK baHKY, Ha IKOMY aKyMYJIFOIOTHCSI KOLITH, IPU3HAYEH] /151 HACTYIIHOTO IIEPEPaxyBaHHs
1o KoMmmnaniii-poBaiiiepiB 3riJHO IOJEHHOTO PEECTPY ILIATEXKIB, [II0 OTPUMYETHCS Bl KOMIaHii ArperaTopa.
dinancoBuii HOMep MOOIIBLHOIO TeedoHy — HoMep MoOiUTEHOTO Tenedony KimieHTa, sIKHit BHKOPUCTOBYETHCS B SIKOCTI
Jloriny nns Bxomy B Cuctemy OTP BANK UA, s SMS-aBrentudikariii Ta/abo 3 METO0 BUKOPUCTaHHS EnekTpoHHOTO
[lignucy, Tta/abo mnst otpumanHs SMS-moBimomnens Bix banky, Ta/abo BignpaBnenHs Kiientom banky koni
MiATBEPIHKEHHS UM 1HIIOI TeKCTOBOI iHdopMarlii, sika HeoOXiaHa A OTpUMaHHs/HaiaHHsI baHKiBCHKHX TOCIYT 3a Oyab-
SIKUMH TOTOBOPAaMH, SIKi yKiIaaeHi Mixk CTopoHaMHu.

SMS-noBinomaenns — (Short Message Service — ciry:x0a KOPOTKUX ITOBIJJOMJICHB ) — TEXHOJIOTi4, SIKa JI03BOJISIE PUIMATH
Ta niepeaBaTi KOPOTKI TEKCTOBI MOBIOMIICHHS CTUTEHUKOBUM TenedonoM y GSM-Mepexi.

SMS-aBTentudikanis — Hanpasiernas bankom 3a momomororo tenedonHOro 3B’ 13Ky SMS-moBigomnenns Kiienty na
Br3HaueHni B Cucremi [aTeprer-6ankinry «OTP BANK UA» ®inancoBuii HOMep MOOLITBHOTO Tene(oHy, 0THOPA30OBUX
JIMHAMIYHUX MAPOJIiB Y BUTJISIAI 6-3HAYHUX MapoiiB ab0 YHIKAIBHUX TiNEepIOCHIaHb, 0 BUKOPUCTOBYIOThC KitieHTOM
i 9ac MpOXOKEHHsI MPoLe ypr ABTEHTU(IKAIIIT.

Push-noBinomienHsi — TeXHONOTIS TepeAadi KOPOTKUAX TOBIIOMIIEHB Bill cepBepiB MOOUTBHUX AOAATKIB HA MOOLUIBHI
tenedonu 3 onepaniifHoro cucremoro i0S / Android.

Push-aBrenTndikauis — nHanpasienns bankom 3a nomomororo Push-noBigomnenns Knienty na MoGineHuii TenedoH 3
BcraHosieHUM MoOinpanM nomatkoM «OTP BANK UA» Tta mignucanum Kimientom Ha orpuManHs Push-moBimomieHs,
OHOpa30BUX JIMHAMIYHMX MapoiiB, MO BHUKOPHCTOBYIOTbCA MoOimpanM momatkoM «OTP BANK UA» mim dac
npoxoukeHHs Kitienrom npouenypu ABTeHTH]IKAII.

3acmepeswcenna: Buweskazani mepminu mMoxcyms UKOPUCOBY8AMUCL K 6 OOHUHI, MaK i 6 MHOJCUHI. Busnauenmns
3ACMOCO8YIOMbCSL BUKTIOUHO 8 pamkax Jlooamky Nel 0o Jlozosopy.

2.3AT'AJIBHI ITOJIO’KEHHSA

2.1. 3 BukopucranasMm Cucremu Iareprer-0ankinry «OTP BANK UA» bank 3000B’s13y€Tbcsl BUKOHYBATH JUCTaHIIHE
obciyroByBaHHs PaxynkiB KirieHTa, a Takok HaiaBaTH iHIII TOCTyTH, iependadeni JJoroopom Ta/au [IpaBrnamu.

2.2. 3 meroro BukopuctanHs Cucremu [aTepHeT-6anKiHTy «OTP BANK UA» HeoOximHo yknmactu 3 bankom 3asBy-
ankery/Jloroip (B Tomy umcii Jlorosip, sikuit Oyno ykiageHo mix yac 3amoBieHHs nociyrd OTPdirekt) Ta ycmimHo
MpoiiTu npoueaypy ABTeHTU(IKAIII.

2.3. 3’3ok 3 Cucremoro Iareprer-6ankinry «OTP BANK UA» minogo0oBwii, 32 BHHATKOM IIE€PiOJiB TEXHIYHOTO
obciryroByBanHsl CHUcTEMH.

3. OCOBJIMBOCTI BUKOPUCTAHHS CUCTEMHU OTP BANK UA

3.1. Onepauii, mo Mo:kyTh 0yTH 31ilicHeHi 3a nonomororw Cucremu Intepuer-6ankinry «OTP BANK UA»
3.1.1. bank BUKOHYE HacTyIHi onepauii iHiniioBani Kiienrom 3a nornomororo Cucremu Iarepuer-6ankinry «OTP BANK
UA»:

3.1.1.1. Onepauii 3 IlnaTi>kHUMH KapTKaMu:

3.1.1.1.1. Onepauii 3 [lnatizkaumu kapTkamu goctynHi lep:xkartemo Kaptku:
OdopmieHHs BipTyalbHOI KapTKH/YKIIaJCHHS 3asBU-aHKETH
OdopmieHHs: KpeaUTHOI JiHii 10 KapTKH/yKJIaJeHHs 3asBU-aHKETH
3aMOBJIEHHSI JOCTABKH TIACTUKOBOT ((hi13MIHOT) KapTKH

OdopmieHH 0IaTKOBOT KapTKH

[lepeBunyck xkapTku

OdopmieHHs cTpaxyBaHHs KOIITIB Ha KapTIi

Odopmitennst (akTHBarlisl) KPEIUTHOTO cepBicy «CKOOTKay

[lepernsaa geraneii Ta OanaHcy KapTKU

[lepernsaa neraneit kpeauTHOTO cepBicy «CKknOOUKa»

3MiHa KPEJUTHOTO JIIMITY / TIMITY KpeUuTHOTO cepBicy « CKnOOUKa
3MiHa Ha3BH KapTKH

PekBi3uTH KapTKOBOTO PaxyHKY Ta KapTKH (B T.4 CVV2)

Icropist Tpan3akiii

OTpumaHHs KBUTaHIIIH 32 IPOBEJICHUMH OTepallisiMi Ha ajipecy elneKTpoHHoi nmomti Kiienra
3MiHa CII0Ba-IAPOJIIO

AkTuBaris / 610KyBaHHS KapTKU

Bcranornenns / 3mina PIN-komy
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3MiHa JOOOBUX JIIMITIB ITO KapTIIi

Tokewnizanis kaptku (Apple Pay / Google Pay)

[Noramenns kpeauTHOT JiHii

JocTpokoBe morameHHst KpeIUTHOTo cepBicy «CKuOouKa

INepexasu Mix BIACHIMH PaxyHKaMHU

[lepexasn Ha paxyHKH iHIINX KJIi€HTiIB baHKy 3 ypaxyBaHHSIM 00MekeHb 3aKOHOAaBCTBA (B HAIllOHAIBHIH
BaJIOTI YKpaiHu)

[lepexas B mexxax banky mo Homepy TenedoHy (B HamiOHATBHIN BaOTI YKpaiam)
[lepexasu 3a mexi banky mo YkpaiHi (B HalioHATBHIN BaOTI YKpaiam)
[epekasu Ha KapTKH iHIIUX OaHKIB YKpaiHH

[lepeka3u (MMONMOBHEHHS) 3 KAPTOK 1HIINX OaHKIB YKpaiHU

[ToroBHEHHS MOOLTBHOTO TenePOHY

Omnnara paxyHKiB (1ociyT)

MowiTopuHr Ta omnata mrpadis 3a nopymenuas [1/IP

[TinTBepmKeHHS TpaH3aKIliit gepes mporokon 3DS 2.0

Kymisns/mpomax/oOMiH i1HO3eMHOT BATIOTH

OdopmieHHs cepBiCy HAKOITMYCHHS

BcTanoBieHHS «ym00I€HO» KapTKH

3.1.1.1.2. Onepauii 3 [Inatizkaumu kapTkamu/KapTkoBuMn paxynkamu, mo goctynsi JlonaTkoBomy lep:xaTtento
Kaprkmu:
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[lepermnsin neraneii Ta OanaHCy KapTKA

3MiHa Ha3BH KapTKH

PekBizutu xapTku (B T.4 cvv2)

IcTopis TpaH3akiiit Mo KapTii

BcTanoBneHHA c10Ba-MapoIIo

AxTuBaris / 6J0KyBaHHS KapTKU

Bcranornenns/3mina PIN-koy

3miHa 10OOBHX JIMITIB MO KapTIIi

Tokenizais kaptku (Apple Pay / Google Pay)

[Nepekasu Ha paXyHKH iHIIUX KJII€HTIB baHKy 3 ypaxyBaHHSM 0OMEKEeHb 3aKOHOJABCTBA (B HAlllOHATIBbHIN BaJIOTI
Ykpainn)

[lepexasu 3a mexi banky mo YkpaiHi (B HalliOHATBHIN BaIFOTI YKpaiHn)
[Nepekasu Ha kKapTkH iHIIUX KIi€HTIB BaHKy 3 ypaxyBaHHsSM 00MeXeHb 3aKOHOIABCTBA (B HAILlIOHANBHIN BaJIIOTI
VYkpainn)

[lepekasu Ha KapTkH iHIIUX OaHKIB YKpaiHU

[Nepekasu (MOMOBHEHHS) 3 KAPTOK 1HINKNX OaHKIB YKpaiHu

[Nepekas anst morameHHs BIACHOTO KPEIUTY

[TonioBHEHHST MOOLTBHOTO TenePOHy

Omnara paxyHKiB (ITociyT)

MoHiTopuHr Ta oruiata mrpadis 3a nopymensas [1/IP

BcTaHoBieHHS «yTH00IEHO» KapTKH

. Onepanii 3 [lorounuMu paxyHKaMu:

[epernsaa neraneii Ta OanaHcy paxyHKY

3MiHa Ha3BH PaxyHKY

OTpuMaHHS PEKBI3UTIB paXyHKY

Icropist Tpan3akiii

OTtpumaHHS KBUTaHIIIH 32 IPOBEJCHUMH OIepalisiMy Ha aipecy elneKTpoHHoi nomTh Kiienra

INepekasu Mix BIACHUMHU paxyHKaMu

[Nepekasu Ha paxyHKH 1HIIHX KI€EHTIB baHKY 3 ypaxyBaHHSIM 00MeXeHb 3aKOHOJIaBCTBA (B HAI[IOHABHIH
BaIIOTI YKpaiHu)

[epekasu 3a mexi banky nmo YkpaiHi (B HallioHaNbHIM BamoTi YKpaiHu)

Kymisisi/mpoiax/o0MiH iHO3eMHOT BaTFOTH

. Onepauii 3 lenozuramm:

OdopMIieHHS ACTIO3UTY

[lepernsan aeraneit Ta 6amaHCy AEMO3UTY

3MiHa Ha3BH JETIO3UTY

PekBi3uTHu 1€M03UTHOTO paxyHKy

Icropist Tpan3akiii

[lomoBHEHHS 1EMO3UTY (3 IPaBOM ITOTIOBHEHHS )
YacTkoBe 3HATTS KOIITIB OIAJAHOTO BKIAIy
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[epermnsit 3aKpUTHX JAETIO3NTIB
YrpaBiiHHS aBTOIPOJIOHTAIIIEI0 CTPOKOBOTO ACTIO3ZUTY

AN
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. Onepanii 3 Kpenuramu:
OdopmiteHHS KpEeIUTYy TOTIBKOIO
Odopmienns pedinancyBaHHS 3a00pTOBaHOCTI 32 KPEAUTOM
Ilepernsan neraneit Kpeaury
[epermsin rpadiky morameHHs 3a KpEAUTOM
KpenutHii Ti11 (IOMIYHUK IO KPEOHTY )
[Noramenns 3a60proBaHOCTI 32 KPEIUTOM
[eperisia 3aKpUTHX KPSIUTIB
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. Onepanii moxo iHBecTHLIHUX Ta AeNMO3UTAPHUX MOCIYT:
[lonanns 3aMOBJICHHS PO HaJaHHS iHBECTUIIMHOT MOCIYTH 13 3a3HaUCHHAM KOHKPETHUX YMOB LIOA0 BUMHEHHS
BIJIMTOBITHOTO MPaBOYNHY
VYkJafieHHs. JOTOBOPIB KYMIBIIi-MPOJAXy IIHHKUX TarepiB
[Hmri onepaii 3 hiHaHCOBMMU iHCTpyMEHTaMH, epeadadeHi I eHepabHUM JOrOBOPOM PO HATAHHS
IHBECTHIIIHHUX mOCITyT a60 J[0roBOpoM mpo 00CIyroByBaHHS PaxXyHKY y HIHHUX Mamepax
[TomganHs po3MOPSAIKEH HA TPOBECHHS IETIO3UTAPHUX OTepamiit
BinkputTs paxyHKy B LIHHHUX Manepax
[epernsa crany paxyHKy B IIIHHUX Marnepax
3aKpHTTS paxyHKY B [IIHHHX Iarepax (3a HassBHOCTI TEXHIYHOI MOKIIMBOCT!I )
[epernsa icTopii BUMaT Ta BigoOpakeHHs rpadiky MaiiOyTHIX BUTUIAT 3a HIHHUMU MariepaMu
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. HanamryBanHs Ta iHmumii gpyHkmionan:
3mina @inancoBoro HoMepy MoOineHOTO Tenedony Kiienra
3MiHa ajipecy eJdeKTpoHHOI momTH Kiienrta
HanamryBanns GiomeTpuuHux ganux ajst Bxoay B Cucremy IntepHer-6ankinry «OTP BANK UA»
[epermsin indopmartii mpo BigainenHs ra ATM banky Ha mari
[epernsa iHpopmalii mpo mapTHEPCHKi TepMiHAIH IJIsl IOTIOBHEHHST KApPTOK Ha Marli
[lepenaya nepconanbuux Aanux uepe3 Cucremy BankID HBY 3 ypaxyBaHHSIM 0OMexeHb 3aKOHOIABCTBA
AxTyamizamist JaHux ¢iHaHCOBOTO MOHITOPHHTY Ta imeHTHdiKaniiHux qannx Kienrta
OTprMaHHS €NeKTPOHHUX Komiil imeHTHdikanmidHnX AokymeHTiB Kiienta 3 Mob6inmsHOro momatky «Jlis», 3
naxmagennMm is.ITignucom Kiienra
OdopmneHHs BUIUCOK 110 PaxyHkam
Hapanns/mepernsn/ckacyBanss 3rox Ha Jloctyn no paxyHkiB Kiienra B pamkax Bigpuroro 6aHKiHTY
OdopmiieHHsT JOTOBOPIB CTpaxyBaHHsI, B TOMY YHCIIi 332 CTPAXOBHMH IPOYKTaMHU, sIKi pealli3yroThcsi baHkoM sk
CTPaxOBHM IIOCEPETHUKOM (32 YMOBH TEXHIYHOT MOKIMBOCTI baHKY).
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3.1.1.7. Onepauii 3 [I1aTiKHUMHE KAPTKAMM, 1[0 BUKOPUCTOBYIOThCSI AJ1s 3AiliCHeHHS MiANPUEMHUIbKOT
aisiibHOCTI KitienTom, sikuii € ¢pizuunorio ocodoro-ninnpuemuem nocrynsi Jep:xarenro Kaptku:

[lepernsaa neraneii Ta OanaHcy KapTKU

3MiHa Ha3BH KapTKH

PekBi3uTH KapTKOBOTO PaxyHKY Ta KapTKH (B T.4 CVV2)

IcTopis Tpan3akiiit

OTtpumaHHS KBUTaHIIIH 32 IPOBEJICHUMH OTIepallisiMi Ha ajipecy eleKTpoHHoI nmomTu KiienTta

3MiHa ¢JI0Ba-1apoIIo

AkTuBais / 610KyBaHHS KapTKU

Bcranorinenns / 3mina PIN-komy

3MiHa 1000BHX JIIMITIB 10 KapTIIi

Toxkenizamis kaptku (Apple Pay / Google Pay)

Ilepekasu Mix BIacCHUMHU paXyHKaMu

[Nepekasu Ha paxyHKH 1HIIHX KIEHTIB baHKY 3 ypaxyBaHHSIM 00MeKeHb 3aKOHOJIaBCTBA (B HAI[IOHABHIH
BaJIOTI YKpaiHu)

[epekasu 3a mexi banky mo YkpaiHi 3 ypaxyBaHHsIM 00MeKeHb 3aKOHOJaBCTBA (B HALliOHAJIBHINA BaJIIOTI
Ykpainn)
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3.1.1.8. Omepanii 3 IloToyHMMH paxyHKaMH, 10 BHKOPHMCTOBYIOTHCHl /sl 3AiliCHEHHS NiANPHEMHHIBKOL
aisabHOcTI KitienToMm, sikmii € ¢piznuHoI0 0cO00I0-IiANIPHEMIIEM:

V' Tleperusia feraneii Ta 6anaHcy paxyHKy

v 3MiHa Ha3BH PaxyHKY

v OtpuMaHHSs PEKBI3HTIB PaAXYHKY
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IcTopis Tpan3akitiit

OTpuMaHHS KBHTAHIIIH 32 MPOBEACHUMH OTIEpaIlisIMH Ha aapecy eleKTpoHHoi momtu Kirienta

Iepekasu Mixx BIaCHUMHU paXyHKaMu

[epekasu Ha paXyHKH iHIIUX KJII€HTIB baHKy 3 ypaxyBaHHSAM 0OMeXeHb 3aKOHOJABCTBA (B HalllOHAJIbHIN BaJIOTI
Ykpaian)

[lepexasu 3a mexi banky mo YkpaiHi 3 ypaxyBaHHSIM 00MeXeHb 3aKOHOIaBCTBA (B HAI[IOHATIBHHIHN BaJIFOTI
VYkpainn)
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3.1.1.9. Onepauii 3 leno3utamu Kiienra, sikuii € (pizuaHo0 0c0000-miATPUEMIIEM
3MiHa Ha3BH OINAHOTO BKJIAILY

PekgizuTu omiamHoro BRIy

IcTopis TpaH3akmiit

[TormioBHEHHS OIIAIHOTO BKJIATY

YacTkoBe 3HATTS KOIITIB OIIaJIHOTO BKJIATY
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IIpu poboti 3 Cucremoro Iarepuer-6ankiary «OTP BANK UA» KiieHT 3000B’s13aHHIT 3alIOBHIOBATH BCi HEOOXiHI
PEKBI3HUTH Y BiINOBIAHOCTI A0 BUMOT JloroBopy Ta BuMor (3anuTiB) Cuctemu IntepHet-6ankinry «OTP BANK UAy.

3.1.2. Mobinvnuit 0oooamox «OTP BANK UA» onsa menegonie 3 onepayiiinoio cucmemoro i0OS' / Android
3.1.2.1. Hoctyny mo Cucremu Iutepuer-6ankinry «OTP BANK UA» depe3 MOOUTRHUI JOJATOK MOXIIMBHN 3a
JIOTIOMOTI' 00 CHCTEMH [HTEpHET.
3.1.2.2. JlonaTtok mOTpiOHO CKayaTH 32 HACTYITHUM TiNEPIIOCHIAHHIM (aAPECO0):
i10S  Android

3.2.IloBinomieHHs

3.2.1. SMS-noBizomMIeHHs

a) Ilocmyra nHagcumanHs SMS-moBimomienp aoctymHa Oynp-skoMy Kiienty Ha DiHaHCOBHMIA HOMEp MOOITBHOTO
TenedoHy, IKU BiH BKa3aB MPH yKIanaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH TATpUMYE cepBic SMS-TOBiTOMIICHD.

0) bank Hagae MoxMBICTH OTpuManHs SMS-nioBitomiieHs Ha 1 DiHaHCOBHI HOMEP MOOLTLHOTO TeJIe(hOHY.

B) BuacHa noctaBka SMS-moBiiomMiieHs HEe MOke OyTH TapaHTOBaHa BaHKOM, OCKIIbKHM BOHA 3aJIEKUTh BiJl AEKIJIBKOX
YIMHHWKIB, TAKWX SK: Tpadik B MEpeki MOOLITHHOTO 3B'A3KY, MiCIIE3HAXOKEeHHSI MOO1ThHOTO Tenedony Kirienra B Mexax
JOCSDKHOCTI, Y POYMIHTY, a TaKOX 4H BBIMKHEHWH MoOinpHMIA Tenedon Kiienra. bank He € omepaTopoM MOOITHEHOTO
3B'A3KY, 1 TOMY HE MOKE T'apaHTyBaTH 10CTaBKy SMS-noBijomieHb. baHk nokiagae BCiX 3yCilb AJsl CIPHUSIHHS HIBUIKOMY
YCYHEHHIO 300iB y po0oTi mocimyru SMS-iadopmyBaHHS.

KiienT Bu3Hae, mo Ha qoctaBky SMS-moBinoMieHHS y OyIb-KAH 9ac MOXKYTh HECHPHUSATIMBO BIUIMHYTH MPOOJIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpCc-MakOpHI OOCTaBMHHM, BKJIFOYAOUN 0€3 OOMEKEHHS BTPYUYaHHS B IUIOIILY ITOKPHTTS
Mepexi. bank He Hece BiAmoBimanpHOCTI Tiepen KimieHTOM 3a Oy/b-SKy BTpaTy, MOIIKOKECHHS a00 BUTpATH, TIOHECEH]
KiieaToM mpsimo abo moGivHO, B pe3ynbTaTi OyAb-sIKUX TPYIHOIIIB, 0 BHHUKIN y TpOBaiepa MOCIyr MOOITBHOTO
3B"s13ky KimieHra.

3.2.2. Push-noBinomjenns

a) Ilocmyra nancunanas Push-noimomnens poctymHa Oyap-skomy Kimienty Ha MoOinpHUIA TenedoH 3 BCTAHOBICHUM
MoGinsanm momatkom «OTP BANK UA» Ta minnucannm KiienTom Ha otpumanas Push-mmoBigomMieHs.

0) bank Hagae MoxHBicTh oTpuMaHHs Push-moBinomnens Ha 1 MoGinsaMiA Tenedon Kmienta. [Ipu 3mini MoGinsHOTO
tenedony Kiient Moxe mianucarn HoBuit MoOinpHUI TenedoH Ha oTpuMaHHs Push-moBigomiieHb, py bOMY 1HIIHN
MOOiUTEHUI TenedoH Oyie aBTOMAaTUYHO BiANMCAHO BiJ oTpuMaHHs Push-moBimomieHs.

B) BuacHa nocraBka Push-moBimomieHns He Moke OyTH rapaHTOoBaHa BaHKOM, OCKUTBKM BOHA 3aJIEKUTH BiJl AEKIJIBKOX
YHHHUKIB, TaKUX SIK: HAsABHICTb Ta SIKiCTh [HTEpHETY, Miclle3HaXOJDKeHHS MOOiUIbHOro TenedoHy KiieHta B Mexkax
JOCSHKHOCTI, Y POYMIHTY, a TAKOX Y1 BBIMKHEHWH MoOUTkHUI Tenedon Kimienta. baHk He € BIacCHMKOM CepBicy JOCTaBKH
Push-noBizomiens, i ToMy He MOJKe rapaHTyBaTH JO0cTaBKy Push-moBinomiiens. baHk 1oki1aa€e BCiX 3yCHITh JUTS CIIPHSTHHS
MIBUJIKOMY YCYHEHHIO 3001B Yy po6oTi nociyru Push-1oBiioMieHs.

Krient Bu3Hae, mo Ha goctaBky Push-moBigomiieHHs y Oyab-KMH Yac MOXKYTb HECIIPHATIMBO BIUIMHYTH HpoOIeMH 3
Inrepretom, ¢Qopc-maxopHi oOcraBuHH. baHk He Hece BiamosinambHocTi mepen Kiientom 3a Oynp-siKy BTparty,
MOIITKOJPKEHHS a00 BUTpaTH, moHeceH1 KitieHToM npsiMo abo o0idHO, B pe3yNbTaTi OyAb-IKUX TPYIHOIIIB, 0 BUHUKIN
Y BIIACHHKIB CepBICiB JlocTaBKu Push-1oBiIoMJICHb.

3.3.Ocob6amBoCTi NPOBeAeHHS IVIATEKIB 110 HOMepPy MOOITbHOTO Tesieony

3.3.1. Knient mae moxuuBictb y Cuctemi IntepHer-6ankinry «OTP BANK UA» obparu ymoOneHy kapTky (ToOTO
3B’s13aTH BJIACHUI MOOITBHUI HOMeEp Tese)OHYy Ta BIACHUN HOMEp KapTKH) JUIs OTPHUMAaHHS TepeKa3iB KOIITIB 3 KapTOK
kJieHTiB banky 3a Mo6iabHUM HOMepoM Tenedony y Cucremi [ntepuer-Oankinry «OTP BANK UA».

3.3.2. Knienr mae moxnuBicts y Cucremi Iurepner-6ankinry «OTP BANK UA» nomatu ymoOlieHy KapTKy A0
rJ100aabHOIO MOMIYKY (TOOTO AoAaT KapTKy 10 Visa Alias) st OTpUMaHHS IepeKasiB KOMITIB 3 KAPTOK KIIIEHTIB 1HIIMX
0aHkiB 3a MOOiTBHUM HoMepoMm TenedoHy y Cucremi Inrepuer-6ankiary «OTP BANK UA» Ta iHmHMX cHcTemax
0aHKiIBCbKOT0 00CITyrOBYBaHHI.
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https://apps.apple.com/us/app/otp-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82/id1537460130
https://play.google.com/store/apps/details?id=ua.otpbank.android

3.3.3. Jlna 3xificHeHHS epeka3y KOIMTiB Ha KapTKu KiIieHTiB banky y Cucremi IatepreT-6ankinry « OTP BANK UAy, ski
oOpaiu yio0/eHy KapTKy (ToOTO 3B’s3aIi BIACHUI MOOLIBLHUM HOMEp Teae(OoHy Ta BIACHUH HOMEP KapTKH), JOCTATHBO
BKa3aTu MOOITLHUN HOMEp Tene(hOHy OTpUMYyBaya.

3.3.4. [Ina 3pgilicHeHHs mepeKasy KOLITiB Ha KapTKH KiieHTiB banky, siki qoganu ymroOieHy KapTKy 10 r1o0anbHOTO
moryky (To0To goAanu KapTky a0 Visa Alias), 10CTaTHO BKa3aTH MOOUIbHUN HOMED TesiehOHY OTpHUMyBaya.

3.3.5. Kmient mae moxmBicte y Cuctemi [atepuer-6ankinry «OTP BANK UA» Buganuti ymrobneHy kapTky (To0To
BiJIB’sI3aTH BIACHUH MOOIIBHUI HOMEp TenedoHY Bij BIACHOTO HOMEPY KapTKH) Ta/a00 BHIAIUTH YIIOOJIEHY KapTKy 3
11100aIpHOT0 MOMTYKY (TOOTO BHIANMHMTH KapTKy 3 Visa Alias).

3.4. IlpoBeneHHsi iHBeCTHIIHHUX TA IeMO3UTAPHUX ONepamiii

3.4.1. CTOpoHH NOMOBWJINCS, IO YMOBM HaJaHHS 1HBECTHLIMHUX IMOCIYr Ta MPOBEACHHS IHBECTULIMHUX OmNeparii
nepeadadeHi ['eHepajJbHMM AOrOBOPOM NP0 HAJAaHHS IHBECTHUIHHUX MOCayr, ykmageHoro Mixxk CTopoHamu, Ha
migcTasi skoro KimieHT oTpumye iHBecTHIIHHI TocayTH 3a goromoroto Crucremu [ateprer-6ankiary «OTP BANK UA».
3.4.2. CTOpoHM MOMOBWIIHCS, IO yYMOBH HaJlaHHS NEMO3UTAPHUX TOCIYT Ta MPOBEACHHS ACTO3WTApHUX OTNepariiit
nepeadadeHi JoroBopom npo o06cJIyroByBaHHsI paXyHKY y HiHHHX nmanepax, ykiajaeHoro Mixk CTopoHamH, Ha MifcTaBi
sikoro KimieHT BimkpuBaB y banky paxyHOK B I[iIHHHX Tarepax Ta OTPUMYE JIETIO3UTapHi OCIYTH 3a JoroMoroio Cuctemu
Iarepuer-6ankinry «OTP BANK UA».

3.4.3. KnienT, y pa3i 3aiiicHeHHS iHBECTULIIHNX Ta/a00 Jemo3uTapHuX onepauiil 3acodamu Cuctemu [HTepHET-0aHKIHTY
«OTP BANK UA», 3amoBHIO€ BiAMOBigHI JOKYMEHTH y €JIIEKTPOHHOMY BHUTJIsI. Jlesiki peKBi3UTH TakuX TOKYMEHTIB
MOXYTh 3amoBHIOBaTuCS aBToMarndHo Cuctemoro InTeprer-Oankiary «OTP BANK UAy», ski Kiient mepesipse
CaMOCTIHHO TIepel THM, SIK MATBEPANTH eIEeKTPOoHHI JoKyMeHTH B Cuctemi [nTepHer-0ankinry «OTP BANK UA»y.
3.4.4. bank 37iiicHIOE iHBECTUIIIHI Ta/abo Aemo3uTapHi onepaiii 3acobamu Cuctemu [aTepuer-6ankinry «OTP BANK
UA» 3a HasiBHOCTI y baHKy TexHiYHOI MOXKITMBOCTI Ha 3IHCHEHHS TaKWX OMeEpaIiii Ta i3 ypaxyBaHHSIM OCOOJHMBOCTEH
BU3HAYeHNMH | 'eHepaJbHUM J0TOBOPOM MNP0 HAJAAHHA iHBeCTHUIHHUX mocayr Ta/a6o JloroBopom mpo
00CJIYTOBYBAHHS PAXYHKY Y iHHHX Manepax.

3.5. Onepauii 3 iH03eMHOI0 BAJIIOTOI0 Ta 0AHKIBCbKHUMM MeTAJIaMU

3.5.1. KiieHT MOXe KyITyBaTH, pOJaBaTH Ta OOMiHIOBATH 1HO3EMHY BalltOTYy/0aHKIBCHKI METaN (32 YMOBH TEXHIYHOI
MOXNIHBOCTI baHky) BiamoBimHO 10 mopsiaky Ta ymoB nepembaueHux JoroBopom, Tapudamu banky Ta 3rimHO i3
3aKOHOJABCTBOM.

3.5.2. lna kymiBmi/mpomaxy/oOMiHy iHO3eMHOI BatOTH/O0aHKIBCHKMX MeTaliB baHk, Ha miacTaBi momepeIHs0 HaJaHOTO
Kiientom y 3assi-anketi Jopydennsa KimienTa, moBHOBaXkeHHs 3a sikuM CTOPOHW BU3HAYMIIHN Y PO3aim «JlopydeHHS
(moBipenicts) Kiienta» JloroBopy, BukoHye 3acobamu Cuctemu I[ntepuer-6ankinry «OTP BANK UA»
KYTIBIIFO/TIPOAaK/00MiH 1HO3EMHOI BaOTH/OaHKIBCHKMX MeETaNiB BiAMOBiAHO 10 BkazaHoi Kientom y Cucremi
Iarepuet-6ankinry «OTP BANK UA» Buny onepaitii Ta i3 BkazaHuMu KJlieHTOM THITaMu BaTrOT/0aHKIBCHKUX METAIIB.
Po3mip komiciiiHoi BuHaropoau banka BusHnavaethcs Tapudamu banky.

3.5.3. Nopyuenns KiieHTa BUKOHYETBCS 32 YMOBH (i) IOCTATHBOTO 3aJIMIIKY KOIITIB y BiJINOBIHIM BaMIOTi/0aHKIBCBKHX
METalliB Ha PaxyHKy, HeoOXigHoro s ii BukoHaHHA, (i) Hamanas Kiieatom banky B HanexHid ¢opmi makeTy
JIOKYMEHTIB, 110 BUMaraetbes JloroBopoM Ta/abo 3akoHomaBCcTBOM Ta (iil) HOTpUMaHHS IHIIUX BHMOT, BCTAHOBIEHUX
3akonogasctBoM. opydenns Kiienta BUKOHYIOThcst BaHKOM BiMOBITHO 710 BHYTPIIITHIX JOKYMEHTiB baHKy Ta BHMOT,
BCTaHOBJICHMX 3aKOHOAABCTBOM. baHk Mae mpaBo Bigxmiutd 3anuT KiieHta mono BukoHaHHs bankom [lopydenHs
Kiienra Ta Ha muchbMoBe 3BepHeHHs! KitieHTa HaJaTH MOSICHEHHS 100 MiJICTaB BIAXHMJICHHS Yy TPOBEICHH] 3aIIUTYBAaHOT
Knienrom oneparii y Cucremi Inrepaer-6ankinry «OTP BANK UA».

3.5.4. 3 Bunmcku 3 [ToTouHOTO paxyHKy abo 3 IHIIOTO MJIATIXHOTO JOKyMeHTa KiieHT oTpuMye iHdopMaliito mpo cymy
KYIUIEHOT a00 MpoiaHoi iHO3eMHO1 BAIFOTH/0aHKIBCHKAX METAIIiB (32 YMOBH TEXHIYHOT MOXKIMBOCTI baHKy), cymMy BCix
BUTpaT, sKy cmiuatuB KiieHT 3a mNpoBeJeHHS NWX oOmepamid Ta, BUXOASYM 3 CyM CIHCaHUX/3apaxOBaHHUX
KOIITiB/OaHKIBCBKUX MeTaliB 3/Ha paxyHoKk KiiieHTta, oTpumye iH(pOpMAII0O MpPO Kypc, 3a SKUM I1HO3EMHA
BaJTt0Ta/0aHKIBCHKI MeTaiu OyII0 0OMiHSIHO, KYIDIEHO a00 IMPOJIaHo.

4. CUCTEMA BE3IEKH ITPU POBOTI 3 CUCTEMOIO IHTEPHET-BAHKIHI'Y «OTP BANK UA»

4.1.3 MeTO BUKOHAHHSI BUMOT 3aKOHOJIABCTBA 010 (YHKIIIOHYBaHHS €EKTPOHHUX TUIATIKHUX CUCTEM, THIUX BUJIIB
pO3paxyHKIB 3a JIOMIOMOTOK) CHCTEM JHUCTaHIIHHOTO OOCIyroBYBaHHS, 3 METOI BHUKIIOYEHHS MOMXIIUBOCTI
HECAaHKLIOHOBaHOro jaoctymy A0 iHdopmauii KmieHra, a Takoxx i 3amo0iraHHs MOXXJIMBOCTI NPOTUIIPaBHHUX Ta
mraxpaichbKux Aii 3 00Ky TpeTix ocid, bank 000B’s13k0B0 BuMarae Bij KitieHTa mpoxoakeHHs npouenypu ABTeHTuikarii.
Amtentudikanis KiieHnra mpoBouThCS KOKHOTO pasy nepen HajanHsam Kitienty nocrymy 1o Cucremu [HTepHET-0aHKIHTY
«OTP BANK UAp.

4.2. 1ns Bxony ao Cucremu Intepuer-6ankinry «OTP BANK UA» Knientom BukopuctoByeThcst PiHaHCOBUH HOMEP
MobOusHOTO Tenedony Kiienra, Y nockonanenuii EI1 Knienra, dis. ITinnuc Kinienra, Crarnyauii maposib a00 010MeTpUyHI
nani Kienra.

4.3. KiienT 30008’ A3aH1i:

4.3.1. He posroionryBatyd HiKOMY, B TOMY YHCIIi WieHaM BiacHoi poauHu, CTaTHYHHUN TTapoIib;

4.3.2. He 36epiraru 3anucanuii CTaTUIHUHN MapOIIb;

4.3.3. Heraitno noBinomut bank npo Te, mo CTaTHUHUHA Napoib cTaB BiIOMUHN TPeTii 0co0i;

4.3.4. Hamaratucsi MaKCHMaJIbHO 3MEHIINTH BUNAAKK BUKopucTanHs Cuctemu Iareprer-6ankinry «OTP BANK UA»
Y TPOMAJICHKUX MICIISIX;
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4.3.5. Tlosimomutu HeraitHo bank mpo Bumanku, Bu3HaueHi y po3aim «DiHaHCOBUH HOMEpP MOOILIBHOIO Teae(OoHy»
Horosopy.

4.3.6. He posroziomryBatu TpeTiM ocodam Oyab-saKy iHpopMallito, o oMy HaacuinaeTbess bankoM B pamkax [lorosopy,
sika 3a3HaueHa B SMS-nosimomuieHHsx/Push-moBimomnennsx Ha Bka3zanuii Kinienrom ®iHaHCOBUIT HOMEp MOOIIBHOTO
teaedony/MooOinsHui TenedoH.

4.4. KimieHT 30008’ s13aHUN BiAMOBUTHUCH BiJl BUKopucTanHa Cuctemu [HTepHeT-0ankinry «OTP BANK UAy, gxmo BiH
JIOITYCTHB HEHAJIC)KHE BUKOHAHHS CBOiX 3000B’s13aHb nepeaoaueHux Jlorosopom ta/um [Ipapunamu.

4.5. Y pumaaky, skmo Kiienr 3a0yB cBiii CrarnyHwWid Mapoib, MO HEOOXiTHUH [UISI MPOXOHKEHHS IPOIECY
ABrenTudikaiii, ioMmy HeoOXigHO 3BepHyTHCS JloBigKoBOro meHTpy Um ckopucraTtwcs omiiero 3MiHn CTaTHYHOTO
napoito y Cucremu [areprer-6ankinry «OTP BANK UA».

4.6. Kiient no3Boisie banky Bincuinatu SMS-TIOB1IOMIIEHHS IO KaHAJIaM MOOUTEHOTO 3B'SI3Ky Ha BKa3aHHI B 3asiBi-aHKETI
®dinancoBuit HOMep MoOimpHOTO TenedoHy Ta Push-moBimomiiennss Ha MoOineHUIT TenedoH, mo OyB miAmMHCaHUI
Krmientom Ha orpumanns Push-nopimomiieHs. Bcroo BignoBinanbHICTHE 3a PO3TOJIONICHHS NAaHUX TPETIM 0cobaMm, o
BiIOYJIOCS BHACIIZOK HajcwianHsa bankom SMS-noBinomiieHs Ha Bkazanui Kiientom ®iHaHCOBUI HOMEP MOOLTEHOTO
tenedony Ta Push-moBimomnenns ma MoOinsHUI TenedoH, mo OyB mimmucanunii Kimieatom Ha otpumanHs Push-
roBimomiteHb, KitieHT Oepe Ha cebe.

4.7.baHk He Hece BIANOBITATBHOCTI 3a 3aTPUMKH HpHU JocTaBli SMS-MOBiIOMIICHb BHACHTIIOK BUHUKHEHHS TPo0OJeM B
Mepeskax MOOUTbHUX oreparopiB Ta Push-moBinoMiens BHaci Ok BUHUKHEHHS mpooieM B cepBicax Apple/Google. B pasi
BHHUKHEHHS TaKUX MpobisieM baHK JoKIaiae MaKCUMaITbHUX 3YCHIIb ISl 1X YCYHEHHSI.

5. KOMICII TA NOPAJIOK IX CILIATH

5.1. Ilpu mpoBeaeHHI onepariiii, 1o moB’si3aHi 3 nepekazamu 3/Ha PaxyHku, 3 KitieHTa CTATYETHCSI KOMICIS 3T1THO AIFOUHX
Tapudis basky.

6. THIIE

6.1. Y Bumagky BUHHUKHEHHs po30ikKHOCTEW MiX monokeHHsME JloroBopy Ta [lpaBui, monoxxenss [IpaBun mimpiaraoTs
MPIOPUTETHOMY 3aCTOCYBaHHIO.

6.2. [lnarixHi 1HCTPYKLIii/BUMHCKH, po3ApyKoBaHi 3a formomoroto Cuctemu IHTepHeT-O0aHKiHTY «OTP BANK UAX, €
3aBaHTA)XCHUMH KOTIISIMHU BiIITOBITHUX TOKYMEHTIB Ta HE € OpHUTIHAIAMH.
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