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1. BUSBHAYEHHA TEPMIHIB

1. DEFINITION OF TERMS

Batk - l'onosHuit odic AT «OTIT BAHK» Ta Byab-aki 10ro CTPyKTYpHi
nigpo3ginu Ha Teputopii Ykpainu. CtopoHa 3a [lorosopoMm npo
GaHKiBCbKWI BKNag.

Bank - is the Head Office of OTP BANK JSC and any of its structural
subdivisions on the territory of Ukraine. Party under the Bank Deposit
Agreement.

DoroBip - uei [oroBip npo BigkpuTTA Ta 0BCNYroByBaHHS
DaHKIBCbKOrO paxyHky B iHO3eMHi Ta HaLlioHamnbHIA BanoTi Ans
isnynmx ocib (nybniuHmit) Ta PKO, € HeBig'eMHO YacTuHO 3asBu-
aHkeTu/KacoBoro JokymeHTa. PosmiweHnin Ha OdilitHomy caiTi
Bahky.

Agreement - this Agreement on opening and maintenance of bank
account in foreign and local currencies for individuals (public) and PCS is
an integral part of the Application Form/Cash document. Placed on the
Bank's Official Website.

3aKoHOAABCTBO — YWMHHE 3aKOHO4ABCTBO YKpaiHu.

Legislation — is the current legislation of Ukraine.

3anBa-aHKkeTa - 3asBa-aHKeTa Npo HagaHHs BaHkiBCbkux mocnyr AT
«OTI BAHK», yknagera mix KnieHtom Ta Bankom. OchopmntoeTbes y
2-X OpUriHanbHUX NPUMIPHUKAX Ans KOXHOI CTOPOHM. € HeBia'eéMHOK
yacTuHow [Jorosopy.

Application Form - Application Form for the provision of banking services
by OTP BANK JSC, concluded between the Client and the Bank. It is
executed in 2 original copies for each Party. They are an integral part of
the Agreement.

KacoBUn OOKYMEHT - KacoBUI JOKYMEHT, SKUiA OCOPMNSETHCS Y
Banky ans 3giicHeHHs KnieHTom KkacoBoi onepauji Ta y sikomy
3a3HaveHo, Lo KnieHT npuepHaBcs Ao [oroeopy. € HeBig'€MHO
yacTtuHoto [orosopy.

Cash Document - a cash document that is issued at the Bank for
execution by the Client of a cash transaction and stating that the Client
has joined the Agreement. It is an integral part of the Treaty.

KnieHT - ¢hisnyHa ocoba, wo yknana 3 bankom [orosip Ta/abo iHLwi
BOKYMEHTM, a Takox ii [losipeHa 0coba uu 3aKOHHWIA NpeLCcTaBHuK.

Client - individual who has entered into Agreement with the Bank and / or
other documents, as well as his authorized representative or legal
representative.

HBY - HauioHanbHui 6aHk YkpaiHu.

NBU - National Bank of Ukraine.

MotouHunit PaxyHok KnieHTa — NOTOYHWA paxyHOK, BiOKPUTWNA
KnienTom y baHky, HoMep Ta BantoTa sIkoro 3a3HayeHui y 3asBi-aHKeTi.

Client's Current Account - current account of the Client, opened with the
Bank, the number and currency of which is indicated in the Application
Form.

IuBecTuuinHMi PaxyHok KnieHTa — iHBECTWLiHWA paxyHOK Ans
3aicHeHHs KnieHTom iHBecTUUin B YkpaiHy, Bigkputuin KnieHTom Y
BaHky, HoMep Ta BantoTa sKoro 3a3HaveHuit y 3asBi-aHKeTi.

Client's Investment Account - Investment Account of the Client for the
Client’s investment in Ukraine, opened with the Bank, the number and
currency of which is indicated in the Application Form.

BknagHun PaxyHok KnieHTa — BknagHui (0eno3uTHWN) paxyHoK
Ta/abo NOTOYHWN (OwwagHuiz) paxyHok KnieHTa, BigkpuTuii y baHky Ha
nigctasi [loroBopy npo 6aHkiBCbkWiA BKag, (MybmiyHoro), HoMep SKoro
3a3HayeHni y 3asBi-aHkeri.

Client's Deposit Account — deposit account and / or a current (savings)
account of the Client opened at the Bank on the basis of the Bank Deposit
Agreement (public), the number of which is indicated in the Application
Form.

PaxyHku(ok) Knienta - [lotouHuir PaxyHok KnieHta Ta/abo
InBecTuuinHuin PaxyHok Knienta Ta/abo Bknagrui PaxyHok KnienTa,
BigKpuTUA Y BaHky.

Client's Account(s) - Client's Current Account and / or Client's
Investment Account and / or Client's Deposit Account, opened at the
Bank.

OnepauiiHui geHb - YacTHa poboyoro AHA BaHKy, MpoTaroM skoi
MPUIAMAKOTLCA IOKYMEHTW Ha Nepekas i AOKYMEHTU Ha BiOKMMKaHHS Ta
32 HasiBHOCTi TEXHIYHOI MOXMMBOCTI 3MINCHIOETECS iX 0BPOBNEHHS,
nepegaBaHHs i BMKOHaHHS. Tpueanictb  OnepauinHoro  AHs
BCTaHOBMNIOETLCS BaHKOM CaMOCTIiHO Ta 3a3HAYaETLCA B iX BHYTPILLHIX
npasunax.

Operational day - part of the Bank's working day, during which
documents for transfer and documents for recall are accepted, and in the
presence of technical feasibility, they are processed, transmitted and
executed. The duration of the Operational day is set by the Bank on its
own and is specified in their internal rules.

OdidiHui cant Banky - www.otpbank.com.ua

Bank's Official Website — www.otpbank.com.ua

Npaeuna - MPABWJIA KOPUCTYBAHHA PAXYHKAMU AT «OTN
BAHK» (MYBMNIYHI), ski € HeBig'emHol w4actuHow [loroBopy Ta
posmileHi Ha OdilinHomy caiiTi BaHky.

Rules - RULES OF USE OF ACCOUNTS BY OTP BANK JSC (PUBLIC),
which are an integral part of the Agreement and placed on the Bank's
Official Website.

PKO (Po3paxyHkoBo-kacoBe 06cnyroByBaHHS) - HafaHHS baHkom
Knienty Ha nigctasi [Jorosopy nocryr, siki noB's3aHi 3 nepekasom

PCS (Payment and cash services) - rendering by the Bank to the Client
on the basis of the Agreement services related to the transfer of funds, the




kowwTiB, BuAadelo KnieHTy KOWTIB y roTiBKOBIA opmi, onepauin 3
BaNOTHUMI  LiHHOCTSMM, BanmtoTOOOMIHHMX onepauiil, a TakoxX
3OINCHEHHAM  iHWWX onepauii, nepeabaveHux [lorosopom Ta
Tapudamu baHky.

issuance of cash in cash, transactions with currency values, foreign
exchange transactions, as well as other transactions stipulated by the
Agreement and Tariffs of the Bank .

Cuctema OTP Smart — nporpamHo-anapaTHuin komnnekc banky ans
HapaHHa KnieHTam nocnyr AucTaHuiiHoro 06CnyroByBaHHs paxyHkis
Ta iHWKMX BaHKIBCbKUX NOCMYT, BU3HAYEHNX OKPEMMM AOTOBOPOM, Ha
nigcTasi sikoro KnieHT otpumye goctyn go Cuctemu OTP Smart.

OTP Smart system — software and hardware complex of the Bank to
provide the Clients with services of distance servicing of accounts and
other banking services specified in a separate agreement, on the basis of
which the Client accesses the OTP Smart System.

CtopoHn/CtopoHa - KnienT Ta/abo baHk, Bu3HaueHi y 3asBi-
aHkeTi/KacoBoMy JOKYMEHTI.

Parties / Party - Client and / or Bank specified in the Application Form /
Cash document.

Tapudu Banky - TepmiH «Tapudm BaHky» Bkmiouae B cebe: 1)
Tapudu baHKy Ha po3paxyHKoBO-kacoBe 0OCNYroByBaHHS (isUYHNX
ocib Ta 2) Tapudu baHky Ha Aeno3uTHi NpogykTyh (BigcoTkosi CTaBkm
ANs NpuBaTHKX 0Cib 3a feno3uTHuMK npogyktamu). Tapudm BaHky €
HeBIZ'EMHOI YacTuHo [JoroBopy Ta po3milytoTses Ha OdiliiHomy
canTi baHky.

Tariffs of the Bank - the term "Tariffs of the Bank" includes: 1) Tariffs of
the Bank for settlement and cash servicing of individuals; and 2) Tariffs of
the Bank for deposit products (interest rates for individuals for deposit
products). Tariffs of the Bank are an integral part of the Agreement and
are posted on the Bank's Official Website.

2. 3ATANbHI MONOXEHHA

2. GENERAL PROVISIONS

BaHk, 3 ogHiei cTopoHu, Ta KnieHT, Wo npueaHaBcs (akuenT) 4o Lporo
[orosopy (ochepta) i NpuiHAB MOro ymosu (myGriyHy nponosuuito
BaHky HeoOMexeHomy kony ocif), 3 Apyroi CTOpOHM, monepeaHbo
O3Ha/loMneHi 3 BUMOramu 3aKOHOOABCTBA LIOAO  HEMifCHOCTI
NpaBOYMHIB, @ TAKOX Y BiANOBIHOCTI A0 CT. 634 LIMBINbHOMO Kogekcy
YkpaiHW, posymitouM 3HaYeHHs CBOIX A Ta Ajtoun A0OpPOBINBHO,
yknanu Lei [lorosip npo HacTynHe:

2.1. KnieHT moxe npuegHaTuch (akuent) go [orosopy (odepta) i
NPUIAHATYA oro yMoBHM (myBniuHy nponosuyito baky HeobmexeHoMy
kony ocib) wnsxoM nignucaHHs 3asBuU-aHKeTU Ta/abo  LIISXOM
nignucanHs KnieHtom KacoBoro JOKyMeHTa, Y SKOMYy 3a3HayeHo, Lo
Knient npuegHascs go [orosopy. Mpu LibOMYy, iHILil0BaHHS YKNaaeHHs!
[oroBopy mMoxe ByT 3gilicHeHe B TOMY YMChi 3@ ONOMOroK 3acobis
Cucremn OTP Smart.

2.2. bank Bigkpueae Knienty [lMoTouHmin PaxyHok KnieHTa Ta/abo
IHBeCTULNHMIA PaxyHok KnieHTa, HOMep SKoro 3asHaueHuit y 3asBi-
aHkeTi Ta/abo 3pincHioe Po3paxyHkoBO-kacoBe 0OCMYroByBaHHs Y
BigNoBigHOCTI 4o Mpasun.

2.3. [orosip Habupae YMHHOCTI 3 MOMEHTY PO3MILLEHHS MOr0 Ha
OdpiinHomy cainti BaHky, a ans KnieHta — 3 MOMEHTY NiANMCaHHS
3asBn-aHKkeT/KacoBOro AOKYMEHTa, i Ai€ 40 MOBHOTO BMKOHAHHS
CTopoHamm cBOiX 3060B's13aHb, AKIWO CTOPOHW He BU3HAYMIMN iHLUE.
[Oanwin Jorosip (odepta) aie ans HeobMexeHOro koma ocid, ski
NPUESHAIOTLCS [0 oMo YMOB (akuenT).

2.4. Bypb-Ki 3MiHM Ta JONOBHEHHS A0 [JoroBOpY MOXYTb OyTH BHECEHI
ynopsaky, BusHayeHomy [Jorosopom Ta/abo lNpasunamm.

2.5. TepMiHu, L0 BUKOPUCTOBYOTLCS B [lOrOBOpI 3 BENWKOI fNiTepu, €
BWU3HAYEHUMM TEPMIHAMM | MAlOTb TaKi 3HAYEHHS], SIKi BUSHAYEHi Ans
Hnx B 3assi-aHkeTi/KacoBomy pokymeHTi, [orosopi Ta/abo
lMpaBunamu. 3aronoBku cTated | naparpadis y [lorosopi
BMKOPMCTOBYIOTLCS 7151 3pYYHOCTI | HE BMMBAIOTb Ha THyMadeHHs
nonoxeHb [lorosopy.

2.6. YknagenHsm [loroeopy KnieHT rapaHTye/nigTBepaxye, Lo oMy
3posymini i BiH MOroXyeTbcs 3 yciMa nornoxeHHsamu [lorosopy,
Mpaeun i Tapudie BaHky; Wo BiH po3ymie i 3060B'A3yETLCA HECTU
BigNOBIZANbHICTL 3a NopyLleHHs Hum Bumor [orosopy, MMpasun i
Tapugpie baHky y poamipax Ta nopsiaky, BCTaHOBMEHUX [JoroBopom,
Mpasunamu i Tapuamu baHky.

2.7. NignucanHs 3asBu-aHkeTn/Kacooro AokymeHTa KnieHtom €
NiaTBEPMKEHHAM Toro, Wo KnieHT Bupaxae CcBOW 06i3HaHICTL Ta
LinkoBuTy 3rogy 3 Tapudamu baxky.

The Bank, on the one hand, and the Client who has acceded (accepted)
to this Agreement (the offer) and accepted its terms (the public offer of the
Bank to an unlimited number of persons), on the other hand, are
familiarized with the requirements of the Law on the invalidity of
transactions, as well as in accordance to art. 634 of the Civil Code of
Ukraine, understanding the significance of their actions and acting
voluntarily, entered into this Agreement as follows:

2.1. The Client may accede (accept) to the Agreement (offer) and accept
its terms (the public offer of the Bank to an unlimited number of persons)
by signing the Application Form and/or is confirmed by a Cash document
signed by the Client stating that the Client has acceded to the Agreement.
At the same time, the initiation of the conclusion of the Agreement may be
carried out, including through the means of the OTP Smart System.

2.2. The Bank shall open a Client's Account and/or Client's Investment
Account, the account number is indicated in the Application Form, and/or
execute Payment and cash services, in accordance with the Rules.

2.3. This Agreement shall come into effect from the date of its posting on
the Bank's Official Website and for the Client — upon signing the
Application Form/Cash document, and shall remain valid until the Parties

have fully executed their responsibilities hereunder, unless the Parties
decide otherwise.

2.4. Any amendments and additions to the Agreement may be made in the
manner prescribed by the Agreement and / or the Rules.

2.5. The terms used in the capitalization in Agreement are defined terms
and have the meanings specified in the Application Form / Cash
document, the Agreement and / or the Rules. The headings of articles and
paragraphs in the Agreement are used for convenience and do not affect
the interpretation of the provisions of the Agreement.

2.6. By signing the Agreement, the Client guarantees/confirms that he is
understandable and agrees with all provisions of the Agreement, the Rules
and Tariffs of the Bank; that he understands and undertakes to bear
responsibility for violation of the requirements of the Agreement, the Rules
and Tariffs of the Bank in the amounts and in accordance with the
procedure established by the Agreement, the Rules and Tariffs of the
Bank.

2.7. Signing of the Application Form / Cash document by the Client t is a
confirmation that the Client expresses his knowledge and full agreement
with the Bank's Tariffs.

3. 3AKIOYHI NONOXEHHA

3. CLOSING PROVISIONS

3.1. PO3IPBAHHA [OOroBOPY. baHk Mae npaBO B
O[HOCTOPOHHBOMY MOPSAKY MPUAMHWTM Hito uboro [loroopy Y
BUNAQKax i B NOPSAKY 3asHaveHux 3akoHopaBcTBOM, lMpaBunamu
Ta/uu [1oroBopom.

3.2. HeBig’eMHoO0 YacTuHO [loroBopy €:

3.2.1. SBAABA-AHKETA NPO HAOAHHA BAHKIBCBKMX NOCNYT
AT «OTIN BAHK» / KacoBuin JOKYMEHT;

3.1. TERMINATION OF THE AGREEMENT. The Bank shall have the right
to unilaterally terminate this Agreement in the manner and on the
conditions stipulated in Legislation, the Rules and/or this Agreement.

3.2. An integral part of the Agreement are:

3.2.1. APPLICATION FORM FOR THE PROVISION OF BANKING
SERVICES BY OTP BANK JSC / Cash document;




3.2.2. NPABWNA KOPUCTYBAHHA PAXYHKAMW AT «OTM BAHK»
(MYBINIYHYI), poamiwieHi Ha OdiLiitHomy canTi baHky;

3.2.3. TAPU®U BAHKY, 1o poamityeHi Ha OdpiuitHomy canTi BaHky:
1) Tapuchm baHKy Ha po3paxyHkoBO-kacoBe 06CTyroByBaHHS Gi3NUHIX
ocib Ta

2) Tapudm baHky Ha penoswTHi npogykTu (BigcoTkosi CTaBku ans
NpuBaTHUX OCi0 3a 4eno3NTHUMI NPOAYKTaMK).

3actepexeHHs: nignucaHHsM  3asBu-aHkeTn/KacoBoro AOKYMEHTa,
KnieHT norogxyetbcs 3 ymoBamu [lorosopy, lMpasun ta Tapudamu
BaHky i BoHM He noTpebytoTb 40AATKOBOrO nignucaHHs CTopoHamu.
3.3. Bci iHwi ymosu [orosopy, npasa Ta 0608'a3ku CTOpiH, y TOMY
yneni iHdopmaLis LWoAo rapaHTii PoHOy rapaHTyBaHHS BKNagis
hi3nyHMX 0cib, yMOBM [OrOBIPHOTO cnmcaHHsi, CTOPOHM BU3HAYMUMN Y
Mpasunax.

3.4, [loroBip CKNafeHO YKPAIiHCbKOK Ta aHrmiicbkow MoBam, SiKi
MatTb OLHAKOBY HOPUANYHY CUMY — MO OJHOMY NS KOXHOI i3 CTOpIH.
Y BUNaAKy po3biXHOCTEN MK TeKCTamu YKPaiHCHKOK Ta aHrMifcbKo
MOBaMW nepeBsara HagaeTbCs TEKCTY YKPaiHCHKOK MOBOIO.

3.5. MMounHatoum 3 «25» nwotoro 2020 poky Has3sa [oroBopy
3MiHIoeTbCs i3 «[loroBip Mpo  BigKpUTTA Ta  0OCMyroByBaHHS
DaHKIBCbKOTO paxyHKy B IHO3EMHIN Ta HaLioHanbHii BanoTi Ans
isnyHMx  oci6  (nybniyHmn)» Ha «[oroBip npo BigKPUTTA Ta
00cnyroByBaHHs 6aHKIBCLKOro paxyHKy B iHO3EMHil Ta HaLjoHanbHiN
BanoTi Ans isnuHmx ocid ta PKO (nybniuHuit)». Yci npaa Ta
000B’a3kM, Wo 6ynu HabyTi CTopoHamu [0 3MiHW Ha3su [JoroBopy,
MPOAOBXYIOTb AiATM Yy BiAMOBIOHOCTI OO YMOB Aitoyoi  pedakLii
[orosopy.

3.2.2. RULES OF USE OF ACCOUNTS BY OTP BANK JSC (PUBLIC),
placed on the Bank's Official Website;

3.2.3. TARIFFS OF THE BANK, placed on the Bank's Official Website:

1) Tariffs of the Bank for settlement and cash servicing of individuals and

2) Tariffs of the Bank on deposit products (interest rates for individuals for
deposit products).

Caution: By signing the Application Form / Cash document, the Client
agrees with the terms of the Agreement, the Rules and Tariffs of the Bank
and they do not require additional signing by the Parties.3.3. All other
terms and conditions of the Agreement, rights and obligations of the
Parties, including information on guarantees of the Fund for Guaranteeing
Individuals' Deposits, terms of direct debit transfer, the Parties have
defined in the Rules.

3.4. The Agreement is made in Ukrainian and English, which are equally

valid, one for each of the Parties. In case of disagreement between texts

in Ukrainian and English, the preference is given to the text in Ukrainian.

3.5. From February 25.02.2020, the name of the Agreement changes
from “AGREEMENT ON OPENING AND MAINTENANCE OF BANK
ACCOUNT IN FOREIGN AND LOCAL CURRENCIES FOR
INDIVIDUALS (PUBLIC)" to “AGREEMENT ON OPENING AND
MAINTENANCE OF BANK ACCOUNT IN FOREIGN AND LOCAL
CURRENCIES FOR INDIVIDUALS AND PCS (PUBLIC)». All rights and
obligations acquired by the Parties prior to the change of the name of the
Agreement shall continue to operate in accordance with the terms of the
current version of the Agreement.




