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3rigao Bumor cr. 30 3akony VYkpaiam «IIpo mmaTikHi
nociayruy», cT. 7 3akony Ykpainu «IIpo ¢inancosi mociyru
Ta iHaHCOBI KOMMNaHii», nepen ykinaneHHsM JJorosopy bank
Hagae KimienTy B moBHOMY 00’ €Mi HacTynHy iHbopmariiro: 1)
Indopmauniro, sika po3MmilieHa y HWKHbOMY Onomi (pyTepi)
Ha crapToBii cropinui OdimiiiHoro caiity banky; 2)
inpopmariito mpo Hagauusi NIATLKHHX _TOCIVE, sKa
po3MillleHa B 3arajibHOAOCTYITHUX I KIIEHTIB MICIIX B
ycranoBax banky («IIpo Gank» / «3arambpHa iHdopmartis /
«Iadopmarniiiauii crenn» / «HagaHHs MIATHKHUX TOCITYT»);
3) iadopMmamiro npo JOKYMEHTH _ II0A0 _ HAJTAHHS
IJIATIKHUX MOCAVE, sika po3MimeHa Ha OdimiiHoMy caiTi
Banky («IIpo 6ank» / «3aranbHa indopMmarisny / «JlokymeHTH
moao npoaykriB banky» / «/lokymMeHTH LIOZO HamaHHS
IIATDKHUX TIOCTYTY).

In accordance with the requirements of Article 30 of the
Law of Ukraine 'On Payment Services' and Article 7 of
the Law of Ukraine 'On Financial Services and Financial
Companies', prior to the conclusion of this Agreement the
Bank shall provide the Client, in full, with the following
information: 1) Information published in the lower block
(footer) on the homepage of the Bank’s Official Website;
2) Information regarding the Provision of payment
services, which is displayed in publicly accessible areas
of the Bank’s premises ('About the Bank' / 'General
Information'/ 'Information Stand' / 'Provision of Payment
Services'); 3) Information regarding Documents related to
the provision of payment services, which is published on
the Bank’s Official Website ("About the Bank' / 'General
Information' / 'Documents on Bank Products' /
'Documents on the Provision of Payment Services').

IHdopmartis, 1m0 HagaeThCs BIAMOBIAHO 10 BUMOT 11.24, 1m.25
Pozaimy Il Ilonoxennst mpo iHdopmarliiitHe 3a0e3nedeHHs
OaHKaMM KJI€HTIB 111010 0OAHKIBCHLKUX Ta IHIINX (HiHAHCOBUX
nociyr, 3atB. [IIT HBY Nel41 Bix 28.11.2019 p.:

» TloBHe HaliMEHYBaHHS Bbanky: AKIIIOHEPHE
TOBAPUCTBO «OTII BAHK»; Inentndikamiitanii Ko
21685166

» Micnesnaxomkennst  banky: 01033, M. Kwuis, By
YKunsHcbKa, 43; €aquanit inentudikatop HBY (xox ID HBY)
300528; Peectpamniiinuii HomMep B Jlep:kaBHOMY peecTpi
OankiB 273; JloBigkosuii neHTp banky: (044) 490 05 00.

» Anpeca enekTpoHHOi TmomTH: info@otpbank.com.ua;
quality@otpbank.com.ua;

» Ooiuiiinmii BeOcaiiT banky: www.otpbank.com.ua

» Jlinensii ta no3Bonu baHKy: 32 TineprnocuiaHHIM; 32
rinepuoCUIaHHsIM 2

» Bumn 0aHKIBCBKMX TIOCIHYT, IO HAAAIOTHCS KIIEHTY:
0aHKIBCBKI, IDTATIXKHI Ta iHII (iHAHCOBI MMOCITYTH BiIMTOBITHO
1o 3akoHy Ykpainu «lIpo 6aHku i GaHKIBCBKY IiSUIBHICTBY
(muB. pozain III): 3a rinepriocuiansM

» Tapudu banky B 3ainekHOCTI Bil BHIY OaHKiBCBKOTO
MIPOYKTY:

1) Tapudu Ha po3paxyHKOBO- KACOBE 0OCIYIOBYBaHHS

2) Tunosi Tapudu Mo KapTKOBUM MPOAYKTaM

3) Tapudu Ha 0OOCITYTOBYBAaHHS Y CHCTEMI IHTepHET-0aHKIHTY
OTP Bank UA

4) Tapudu kommoanii Western Union

5) Tapudu kommanii MoneyGram

6) Tapudu no poboti 3 bankiBchkuMu Mertanamu

7) Tapudu Ha KOPUCTYBaHHS IHIUBIAYATbHUMHU ceiidamu

8) LIpolleHTHI CTaBKH JIJIsl MPUBATHUX OCI0 32 JCMO3UTHUMH
IPOIYKTAMHU

9) Tunosi Tapudu 3a KPEAUTHUMHA OLEPALUSIMUA

10) Tapudu banky 3a KOpUCTYBaHHS MOCTYTOI0 «KpeauTHHIA
cepsicy s (Bi3MYHUX 0C10

11) Tapudu Ha OGaHKIBCHKI MOCHYTH s i3MYHUX 0Ci0-
MIANPUEMILIB, IPUBATHUX HOTAPIYCIB TA aJIBOKATIB

12) BizicoTKOBI CTaBKH 3a ACMO3UTHUMH Tporykramu DOIT
13) ImmmBinyanbHi  Tapudu, BuszHadeHl CropoHamMu B
IHAMBLIYaIbHIN yacTull JJorosopy (3asaBi/3asBi-aHKeTi)

Information provided in accordance with the
requirements Clauses 24 and 25 of Section II of the
Regulation on information provision by banks to clients
regarding banking and other financial services, approved
position of the NBU No. 141 dated November 28, 2019.
» Full name of the Bank: JOINT STOCK COMPANY
"OTP BANK"; Identification code: 21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43;
Unique identifier of the NBU (ID code of the NBU)
300528; Registration number in the State Register of
Banks is 273; The Bank's reference center: (044) 490 05
00.

» E-mail address:
quality@otpbank.com.ua;
» Official website of the Bank: www.otpbank.com.ua

» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

» Types of banking services provided to the client:
Banking, payment and other financial services in
accordance with the Law of Ukraine 'On Banks and
Banking Activity' (see Section III): by hyperlink

» Tariffs of the Bank: depending on the type of banking
product:

1) Tariffs for Cash Settlement Services

2) Standard Tariffs for Card Products

3) Tariffs for Servicing in the OTP Bank UA Internet
Banking System
4) Western Union Tariffs

5) MoneyGram Tariffs

6) Tariffs for Transactions with Banking Metals

7) Tariffs for the Use of Safe Deposit Boxes

8) Interest Rates for Deposit Products for Individuals

9) Standard Tariffs for Lending Operations

10) Bank Tariffs for the “Credit Service” for Individuals
11) Tariffs for Banking Services for Individual
Entrepreneurs, Private Notaries, and Attorneys

12) Interest Rates for Deposit Products for Individual
Entrepreneurs

13) Individual Tariffs agreed by the Parties in the
individual part of the Agreement (Application /
Application Form)

info@otpbank.com.ua;
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» [opsimok 1 mporeaypa 3axUcTy MNEPCOHAJIBHUX ITaHUX
(BUTAT): 32 TIMEPIOCHIAHHIM

» Ilopsgoxk mii banky B pa3i HEBHKOHAHHS KITIEHTOM
000B'A3KIB 3riHO 3 KOMIUIEKCHUM 1OrOBOPOM MPO HAJaHHS
IIATDKHUX Ta OaHKIBCHKUX MOCTYT (ITyOIi9HMI) BU3HAYEHO

BIIITOBITHUM

posmimom  «IlIpaBa, 000B’sBKM  Ta

BiZlOBiaIbHICTE CTOPIHY.

» [Hdopmartist Ipo MOPSAOK PO3IIIsAY 3BEPHEHD KIIIEHTIB 10
banky: 3a rimeprnocwnanHsM; BUTAr, SKHHA periIaMeHTye
TTOPSIIOK PO3TIIA Ty OAHKOM 3BEpHEHD KITI€HTIB.

» Po3nin «3BepHeHHsT rpoMansH» odimiiiHoro IHTEepHeT-
npeactasauiTea HBY: 3a rinmepnocunanasm

» Iudhopmariis

PO CHUCTeMy TapaHTyBaHHS BKJIAMIB

(i3muHUX 0Ci0: 32 TiNeprIOCUIIaHHIM

» [onepemKkeHHs:

OpUETHAHHSA KJII€HTa 10 MyOsiuHol

npomo3umii (odepTH) mependadac HaTaHHS WOTO 3rOAHM Ha

3a3

HAYCHI YMOBU HaJaHHs OaHKIBCBKUX TIOCIYT; KIIEHT

MOJKE BIJMOBUTHCS BiJl OTPUMaHHS PEKIAMHHUX MartepiajiB
KaHaJIaMH JUCTAHIIIHHOTO €IeKTPOHHOTO 00CITyrOBYBaHHSI.

» Order and procedure for the protection of personal data
(extract): by hyperlink

» The Bank's procedure in the event of a client's failure
to fulfill his obligations under the Comprehensive
agreement on the provision of payment and banking
services (public) is determined by the relevant section
"Rights, Obligations and Liability of the Parties".

» Information on the procedure for consideration of
clients' appeals to the Bank: by hyperlink; An Extract that
regulates the procedure for consideration of customer
appeals by the bank.

» Section "Citizens' Appeals" of the official website of
the NBU: by hyperlink

» Information on the system of guaranteeing deposits of
individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified
conditions for the provision of banking services; the
Client may refuse to receive advertising materials through
remote electronic service channels.

3arBepmkeno Hakazom Nel64 Bim «22» tpaBHs 2026 poky
(mata posmimenHss KommiekcHOro JoroBopy Hpo HaJaHHS
IIATDKHUX Ta OaHKIBCBKMX mocayr (myOmiuamid) Ha
Odiniitnomy caiiti banky: «22» tpaBas 2026 poky)

Approved by Order no. 164 dated 22/05/2026 (date of
placement of Comprehensive agreement on the provision
of payment and banking services (public) on the Bank's
official website: 22/05/2026)

KommnuiexcHmii 10roBip npo HaJaHHA IUIATIXKHUX Ta
0aHKIBCHKHUX NOCJIYT (My0J1iuHMii)

Comprehensive agreement on the provision of
payment and banking services (public)

penakiis mie 3 «08» gepBrs 2026 poky

in the version in force from 08/06/2026
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Bu3zHaueHHsl 3arajibHUX TepMiHIB

Definition of common terms

Bank - ['onosuuii opic AT «OTITI BAHK» Ta Oyap-siki oro
CTPYKTYpHI miapo3ainu Ha Teputopii Ykpainu. CtopoHa 3a
Horosopom.

Bank - The Head Office of OTP BANK JSC and any of its
structural subdivisions within the territory of Ukraine. Party
to the Agreement.

BaHkiBcbKUii TeHb - YacTHHA POOOYOrO IHS, MPOTATOM
sakoi BaHk BiIKpUTHH Ansi OOCIyroByBaHHS KIIIEHTIB 3
MOHEIIIKA 10 IT'SITHHUII0, 32 BUKIIOYEHHSIM BHUXITHHUX Ta
CBSATKOBUX JHIB, KPiM BUIIQ/IKiB IEpEHECEHHS POOOYMX JIHIB
Ha 1”01 THI/BUXIAHI JHI.

Bank Day - a part of a business day during which the Bank
is open for client servicing from Monday to Friday,
excluding weekends and holidays, except in cases of
transfer of business days to other days/weekends.

BankiBcbka mocayra - Bci Ta/abo Oynb-sika 3 MOCTyT/ i
Banky, ska 3amoBiieHa KiieHToM Ta HamaeThcst bankom
Knienty na migcraBi [oroBopy Ta/abo 3asBu/3asBu-
ankeTw/[MaTihKHOTO JIOKyMEHTa, BIAMOBIAHO JIO YMOB
3aK0HOAABCTRA.

Banking Services - all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement and/or the
Application/Payment document, in accordance with the
requirements of the legislation.

bankomat/ATM -  mporpamMHO-TEXHIYHMH  KOMILIEKC,
110 HAJa€ MOKIUBICTh KIII€HTY €JIeKTPOHHOTO IUIaTiKHOTO
3aco0y 3MIHCHHTH CaMOOOCTYrOBYBaHHS 32 OIEpaIlisiMH
OJIepKaHHS KOINTIB y TOTIBKOBiM (opMi, BHECEHHS X JUIst
3apaxyBaHHS Ha BIONOBiAHI  PaxyHKH, OICpIKaHHS
iH(popMaIlil 010 CTaHy PaxyHKIB, @ TAKOYK BUKOHATH 1HIII
orepariii 3rigHo 3 QYHKI[IOHATBHUMHU MOJIMBOCTSIMH 1[bOTO
KOMILJIEKCY.

ATM (Automated Teller Machine) — a hardware and
software complex that enables a Client using an electronic
payment instrument to perform self-service operations for
the withdrawal of funds in cash, the deposit of funds for
crediting to relevant accounts, obtaining information on the
status of accounts, as well as to carry out other operations
in accordance with the functional capabilities of such
complex.

Boprogi 3000B’sa3aHHs - BCi Ta/ab0 KOXHE 3 IUIATIKHUAX
(rpomoBux) Ta/abo0  HEIUIATDKHUX  (HE  TPOLIOBOTO
xapakTepy) 3000B’s13aHb KitienTa 3rigno JloroBopy ta/abo y
3B’s13Ky 3 JloroBopom.

Debt Obligations - all and/or each of the payment
(monetary)  and/or  non-payment  (non-monetary)
obligations of the Client under the Agreement and/or in
connection with the Agreement.




Baniorni omepanii - omepawmii, mo 3AifiCHIOIOTBCS 3
BAIIOTHAMH IIHHOCTSMH BIAMOBIAHO 10 ymMoB JloroBopy
Ta/a00 3aKOHOJABCTBA.

Foreign exchange transactions - transactions with
currency values in accordance with the terms and
conditions of the Agreement and/or the requirements of the
legislation.

Bumora npo Binmkonysannsa cymu Ilnatickaol onmepanii
- IOKyMEHT, sIKuii Moke mofnaBatucs Kirieatom no banky, y
nopsiAKy Ta y cmociO, Bu3HaueHuil [loroBopom, 3pa3ok
(bopma) sikoi posmimiena Ha OdiriiiHomy caliti banky
(«IIpo 6ank» / «3aranpHa iHGopMalisn» / «lokyMeHTH 1mo/10
mpoaykTiB bauky» / «JlOKyMEeHTH 1110/10 Ha/TAaHHS TUTATHKHAX

LIOCIIYT).

A request for reimbursement of the amount of a
Payment Transaction - is a document that may be
submitted by the Client to the Bank in the manner and
manner specified in the Agreement, a sample (form) of
which is posted on the Bank's Official Website ("About the
Bank" / "General Information" / "Documents on Bank
Products" / "Documents on the Provision of Payment
Services").

Bunanoxk HeBukoHaHHsi ymoB JloroBopy - dakr(u) /
oOcraBuHa(1) / yMoBa(1) HCBUKOHAHHS Ta/a00 HEHAJIC)KHOTO
BUKOHAHHS Kiienrom TIOJIOKEHB(HsT) Horosopy,
nokyMmeHTa(iB) / mpaBoumHY(iB), TOCHWJIAHHS Ha sKHi(i)
MIiCTHTBCSI B JIorOBODI.

Event of Default - fact(s)/circumstance(s)/condition(s) of
non-fulfillment and/or improper fulfillment by the Client of
the provisions of the Agreement,
document(s)/transaction(s) referred to in the Agreement.

Bunmucka 3a paxyHKoMm - 3BiT, sKHH
Bankom Kiienty, mpo craH paxyHKy, IO
Kitieatom y banky.

HaJa€eThCs
BIJIKPUTUI

Account statement - a report provided by the Bank to the
Client on the status of the account opened by the Client with
the Bank.

Jara BagioTyBaHH4 - 3a3HadeHa [Imataukom y Ilnarikuii
THCTPYKIIi AaTa, MOYMHAIOYH 3 SIKOi KOILTH, [0 CTAHOBJISITH
cymy IlmarixHOoi omepamii i1 mepekasani IlmaTHuKOM
OtpumyBauy, mepexonsiTh y BlacHicTs OTpuMyBaya.

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient.

lleGeToBuii mepexa3s - [lnarikHa omnepamis, 110
3MIACHIOEThCS 3 paxyHKy llmaTHuka Ha migcTaBi HamaHOL
OtpumyBauem [lnatixHOi iHCTpYKIIii, 332 YMOBH OTPUMaHHS
sronu [lmatHuka Ha BukoHaHHs [lnatikHOi onepartii,
Hamanoi HMM OTpHMyBady, HajJaBady IUIATDKHUX MOCIYT
OtpumyBaua abo IlmatHuka, a6o Ha mixcrasi [lmaTi>kHOI
THCTpYKLIii cTAryBava 6e3 orpuManHs 3roau [InaTHuka.

Debit transfer means a payment transaction carried out
from the Payer's account on the basis of the Payment
instruction provided by the Recipient, subject to obtaining
the consent of the Payer for the execution of the Payment
Transaction, provided by him to the Recipient, the provider
of payment services of the Recipient or the Payer, or on the
basis of the Payment Instruction of the collector without the
consent of the Payer.

JoaaTkoBi Ta/ad0 cynmyTHi OCIYTH - IEpeITiK JOAaTKOBUX
Ta/abo cymyTHiX mociayr banky Ta/abo Tperix ocib, abo
CYNpPOBiIHI  (JIOMOMIXXHI/TIOCEPETHUIIbKI) TMMOCIYTH, SIKi
MOXYTb Oyt nependoaveHi [TnatixHuM
NOKyMeHTOM/3asBor0, 3asBoto-aHkeTow, Tapudamu banky,
[lyOniunoro dactuHOW JloroBopy, SKi OTpUMYyE/MOXKE
orpumyBatu KiieHnT npotsirom fii Jlorosopy abo 3 mMeToro
yknazneHHs JloroBopy (3a HasIBHOCTI Ta HEOOX1THOCT1).

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying) services
of the Bank and/or third parties or accompanying
(supporting/intermediary) services that may be provided
for by the Payment document/Application, the Bank's
Tariffs, the Public part of the Agreement, which the Client
receives/may receive during the validity of the Agreement
or for the purpose of concluding the Agreement (if available
and necessary).

HoroBip - wneii KommnekcHuii OroBip mNpo HaJgaHHS
IUIATDKHUX Ta OaHKIBCHKUX MOCHyr (TMyOiiuHMiA), SKAN
PETYIIOE TOPSAIOK HajmaHHS BaHKIBCHKUX mMOCIyT. € Takox
nyOaiuHOl0 vactuHOW JloroBopy Ta HEBIJI’EMHOIO
yacTuHOO  3asBu/3asBU-aHKeTH Ta/a0o  [lmarixkHOTO
nokymenta  (lammBimyanpHOi  wactmHu  J{oroBopy).
Posmimenuii Ha OdiniiinoMy caiiTi banky.

Agreement - this Comprehensive agreement on the
provision of payment and banking services (public), which
regulates the procedure for the provision of Banking
Services. It shall also constitute a public part of the
Agreement and form an integral component of the
Application/Application Form and/or the Payment
Document (the Individual Part of the Agreement). Placed
on the Bank's Official Website.

InguBinyansna uyactuna [oroBopy - ¢ Ilmarikauit

JOKYMEHT a00 3asiBa/3asiBa-aHKETA.

The Individual Part of the Agreement - -shall consist of
the Payment Document or the Application/Application
Form.

InimiroBanns  Kuientom  IlnatiskaHoi  omepamii  —
3aificnenHs KiientoM nepeniky aiid, Bu3Ha4eHUX 1. 2 cT. 41
3V «Ilpo mnatixHi HOCITyTH.

Initiation of a Payment Transaction by the Client — the
performance by the Client of the actions specified in
paragraph 2 of Article 41 of the Law of Ukraine “On
Payment Services”.

JoBipena ocoba - ¢isuuHa ocoba, sfKka Ha 3aKOHHHX
miIcTaBaX Mae TOBHOB@KEHHS MPEICTaBIsATH B baHKy
inTepecu KiieHTa.

Trustee - an individual who is legally authorized to
represent in the Bank the interests of a Client.
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JoBinkoBuii WeHTP — WAPO3AUI, MO0 3AIHCHIOE
ob0cyroByBaHHS KIi€EHTIB baHKy IucTaHIIHHUMY KaHaIaMu
KOMYHIKarlil, KOHTaKTH (HoMepa TelnedoHiB a00 TOCHIIaHHS
Ha MeceHmkepu Viber, Telegram, WhatsApp, Facebook
Messenger, iHII, a TakoXX axpeca €IeKTPOHHOI ITOIITH)
3a3HaueHi Ha OdimiitHOMY caiiti banky (3a yMOBH TeXHIIHOT
MOXKJIUBOCTI baHKy Ta J03BOJIy BHKJIFOYHO 32 PIlICHHSAM
banky).

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links toViber, Telegram,
WhatsApp, Facebook, Messenger, others messengers, as
well as e-mails) listed on the Bank's official website
(subject to the Bank's technical capability and permission
exclusively by the Bank's decision).

JoroBipue cnucanns ([deGeTyBaHHfl PpaxyHKy) -
nebeToBHi IepeKkas KomTiB 3 paxyHKy KitieHTa 3a 3romoro Ta
nopyueHHsm  Krmienta y  Bumagkax, nependadeHuX

JloroBopoM Ta/ab60 3aK0HOTaBCTBOM.

Contractual debiting (Debiting the account) - debit
transfer of funds from the Client's account with the consent
and on behalf of the Client in cases stipulated by the
Agreement and/or the Legislation.

3aK0HOXABCTBO - YMHHE 3aKOHOJIABCTBO Y KpaiHH.

Legislation - the applicable legislation of Ukraine.

3aranbHuii crangapt 3BitHocTi CRS - 3arampHuit
CTaHAAPT 3BITHOCTI Ta HANEKHOI MEepeBipKH iHpopMaLii mpo
(hiHaHCOBI1 paXyHKH BiJIMOBiHO 10 baratocTopoHHBOI yroam
KOMIIETCHTHHX OpTaHiB TPO  aBTOMaTHYHHM  OOMIH
iHpopMaliero mpo (QIHAHCOBI pPaxyHKH, SKHHA BKIIOYAE
koMmeHTapi 10 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJIeHUH Panoro Oprani3zartii €KOHOMIYHOT'O
cmiBpoOiTHUITBA Ta Po3BUTKY 15 mumus 2014 poky (i3
3MiHAMH Ta TOTIOBHEHHIMI ) Ta IMITIEMEHTOBaHUH B YKpaiHi
sritHo  3akoHy Ykpainm «[Ipo BHeceHHS 3MiH 10
[NomaTtkoBOro KOACKCY YKpaiHW Ta IHIIUX 3aKOHOJABUMUX
aKkTiB  YKpailHM WIOAO IMIUIEMEHTAIii MIXHapOJIHOTO
CTaHIAPTy aBTOMATHYHOTO OOMiHY iH(OpPMAIIIED TIPO
¢inancosi paxyHkm» (Ne 2970-IX Bix 20.03.2023 poky).

General Reporting Standard CRS — General Standard for
the Reporting and Due Diligence of Information on
Financial Accounts in accordance with the Multilateral
Agreement of the Competent Authorities on the Automatic
Exchange of Information on Financial Accounts, which
includes comments thereon (Common Standard on
Reporting and Due Diligence for Financial Account
Information (CRS)), approved by the Council of the
Organization for Economic Cooperation and Development
on July 15, 2014 (as amended) and implemented in Ukraine
in accordance with the Law of Ukraine «On Amendments
to the Tax Code of Ukraine and Other Legislative Acts of
Ukraine on the Implementation of the International
Standard for the Automatic Exchange of Information on
Financial Accountsy (No. 2970-IX of 20.03.2023).

Kanan xomynikanii — kanan, mo 3abesmeuye banky
nepenaBanus Kiienty indopmariii abo mommpeHHs peKiiaMu
TIPO I1i TOCTYTH, BKJIFOYHO 13 3aco0amMu MacoBoi iHpopmarrii
(TenebaueHHs, pamio, MEpPiOAWYHI JAPYKOBaHI BUAAHHS,
iHTepHET, ONorHW, OHNAWH mIaThopMH), COLIATLHUMU
MepeKaMu, IUIATDKHUMH, BKJIFOYHO 3  MOOUTBHUMH,
3actocynkamu (Cuctema [HTepner-Oankinry / Cucrema
Knienr-bank), Teneponnnmu a3BiHkamu, [VR-n3BiHKaMu
(m3BiHKM Ha TenedoHHUI HOMep KirieHTa 3 aBTOMaTHYHUM
BIJITBOPEHHSM ay/[iOPOJIUKY Ta, 32 TEXHIYHOI MOXKIHBOCTI,
noaajbmuM goctynom Kiienta mo noapoOuirs iHdopMarii,
110 HOMY 03BYYEHO, Yepe3 CIelialibHe MEHIO 32 JOOMOT 00
HATUCKaHHS KJIABIl B TOHOBOMY PE&XHMi a00 TOJOCOM),
30BHIIIHBOIO PEKIIaMOI0 (01100p U, TIOCTEpH, BiJ€ONaHElI,
PO3TSDKKH, O0’SBH Ta IHII aHAJOTiYHI PEKIaMOHOCIT),
KaHaJlaMU JTUCTaHLIIHOTO €JIEKTPOHHOIO O0CITyrOBYyBaHHS
(TenedoH, MeceHpKepHu, OaHkoMaT, cash-in-npucTpii,
Mepexa [HTepHeT Ta iHII 3aco0H, OB’ s13aHi 3 eNEKTPOHHOIO
KOMYHiKaliiiHoto Mepexero), kpiMm OdiuiiiHoro caifry
Banky.

Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special
menu using pressing keys in tone mode or by voice),
external advertising (billboards, posters, video panels,
banners, announcements and other similar advertising
media), remote electronic service channels (telephone,
messengers, ATM, cash-in-device, Internet and others
means related to the electronic communication network),
except for the Bank's official website.

KacoBuii poxkymeHT - KacoBuii jgokymeHt/IlnarikHa
THCTPYKIIis, 3asBa Ha KYMiBIIO/TMPOJAK 1HO3EMHOI BaIIOTH
(OaHKIBCBKMX MeTalliB), 3asBa Ha KYIIBIIO 1HO3EMHOI
BAIOTH 3a IHNIy 1HO3eMHY BamOTy, KBHUTaHIlis TIpo
3MIACHEHHS  BaJlOTHO-OOMIHHOI  omepailiii/onepariii i3
TOPriBii OaHKIBCHBKMMHU MeTaiaMu 3 (i3UYHOIO IOCTABKOIO,
AKkuii/-a ogopmisieTscst 'y banHky mim wac oTpumaHHS
Knienrom ITnatixknoi mociayru (aist 3miliCHEHHS KacoBOI
onepauii/[lnaTi>xHoi onepauii) Ta y KoMy 3a3Ha4eHO, IO
Kimienr mnpuennaBcs pno [orosopy. € HeBix eMHORO
4acTUHOIO JloroBopy.

Cash Document — Cash Document / Payment Instruction,
Application for Purchase/Sale of Foreign Currency
(Banking Metals), Application for Purchase of Foreign
Currency against Another Foreign Currency, Receipt for a
Foreign Exchange Transaction / Transaction in Bank
Metals with Physical Delivery, which is executed by the
Bank when the Client receives a Payment Service (for
performing a cash transaction / Payment Transaction) and
which specifies that the Client has acceded to the
Agreement. It constitutes an integral part of the Agreement.

Kaienr - ¢izuuna ocoba, ropuandHa ocoda (y ToMy 4ucii
BiJIOKpPEMJICHI MiIPO3TiIH FpuandHoi ocodu: Opranizaiis,

Client - an individual, a legal entity (including separate
divisions of a legal entity: Organization, Budgetary
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BromkeTHi  ycraHOBH, iHO3EMHE  MPEACTABHUIITBO),
Camo3aitasTa ocoba, o ykiana 3 bankom Jlorosip.

institutions, foreign representative office), a self-employed
person who has concluded an Agreement with the Bank.

KpenutoBuii nmepexa3 - IlnarikHa omepariisi 3 paxyHKY
[Mnarauka wa mingcraBi [lmaTikHOI iHCTPYKIii, HamaHOI
[lnatHukoM abo HajgaBaueM TMOCIYr 3 IHII[IFOBaHHS
[lnari>xxHmxX omepariif, 3a yMOBH OTPHUMaHHS 3TOJTU
[MnatHuka Ha BukoHaHHs [lnarikHoi omeparii, HamaHOl
HajaBady IJIaThKHUX mochyr [lnaTHuka.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for
initiating Payment transactions, subject to obtaining the
consent of the Payer to perform the Payment transaction
provided/presented to the provider of the Payer's payment
services.

Kowmiciiina Bunaropoaa banky - rpomoBe 3000B’s13aHHS
Kimienta, sKe BH3HAYaeThCsa 3asBON0/3asBOIO-aHKETOIO,
Tapudamu banky, JloroBopom, sike KiieHT crauye banky
y Burmsaai  komicii abo TIaTH 32 KOPUCTYBaHHS
BankiBcbkumu  mociayraMu/lIlnaTbKHUMH -~ TIOCITyramu, a
TaKOX BapTiCTh MOCIYT, IKi MOXKYTb OYTH JOIOMDKHUMH J0
[11aTi>KHUX TTOCTYT.

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form/
application, the Bank's Tariffs, the Agreement, which the
Client pays to the Bank in the form of a commission or fee
for using Banking services/Payment services and as well as
the cost of services that may be ancillary to Payment
Services.

HBY - Hamionanpamii 0aHk YKpaiHm.

NBU - National Bank of Ukraine

Henanexuuii Ilnatnux — Kiient/ocoba, 3 paxyHKy sSKOI
CIMCAaHO KOINTH 0e3 3aKOHHHMX IiJCTaB (MIOMHIIKOBO abo
HEMPaBOMIPHO).

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally).

Henane:xxnuii OrpumyBau — Kitient/ocoba, Ha paxyHOK
aKoi 0e3 3aKOHHUX TIiJICTaB 3apaxoBaHa CyMa IUIaTiIKHOL
ormeparii abo sika oTpuMalla CyMy IUIATDKHOI omeparii B
TOTIiBKOBIH (hopmi.

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash.

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK SKOi
3apaxoByeThcs cyMa [lmatiknoi onepanii abo sika oTpUMye
cymy llnmaTixkHO1 omnepattii B TOTiBKOBi# dopmi.

Recipient means a Client/Bank/person to whose account
the amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash.

IniniaTop - ocoba, sika Ha 3aKOHHUX TMiJCTaBaxX iHIIIOE
[Mnatixny onepamito nuisixoMm GopMyBaHHS Ta/ab0 MONAHHS
BimnmoBigHoT IlNaTiKHOT IHCTPYKIi, B TOMYy YHCHII i3
3aCTOCYBaHHSM IUTaTiXHOTO iHCTpyMmeHty. [lo IHimiatopis
MOXyThb HanexaTtu [lnatauk, OtpumyBay, baHk, cTsarysau,
00TsDKyBad.

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the
corresponding Payment instruction, including using a
payment instrument. Among Initiators may be Payer,
Recipient, Bank, debt collector, encumbrancer.

Odiuiiinmii caiit Banky - www.otpbank.com.ua

Bank's official website -www.otpbank.com.ua

Onmnepaniiinnii nens - yactnHa PoGoworo mHa banky,
MPOTATOM SIKOI TIPUMMAIOTBCA JOKYMEHTH Ha Tepekas i
JOKYMEHTH Ha BIJIKIMKAHHS Ta 3a HASBHOCTI TEXHIYHOI
MOJKITUBOCTI 3JIIHCHIOETHCS X OOpOOJEHHS, TepeaBaHHsl i
BUKOHAHHI. Tpusamnicts OmnepaniiHoro IHS
BCTAHOBIIIOETHECI BaHKOM CcaMOCTIMHO Ta 3a3HAYacThbCs B
HOro BHYTPILIIHIX MpaBHJIax.

Transaction Day - a part of the Bank's Business Day
during which the documents for transfer and documents for
revocation are accepted and, if technically feasible,
processed, transmitted and executed. The duration of the
Transaction Day shall be determined by the Bank
independently and specified in its internal regulations.

Onmnepaniiinnii yac - yactuaa OmnepariiiHoro nHS baHKy,
MPOTATOM SIKOTO TpuiiMaroTbess [lmarixkHi iHCTpYKIii Ta
IHCTpYKIIi Ha BiAKIWKaHHsA. TpuBamicte OnepariiHoro
yacy banky 3a3naueno Ha OdiuiliHomy caiiti banky, a no
oKpeMrM BujaMm omepanid - y Tapudax banky, saxi €
HEBIJ’EMHOIO 4YacTHHOIO JloroBopy Ta po3MillieHI Ha
Odiniiinomy caiiti banky. [lpu npomy, HamepenojHi
CBATKOBUX 1  HepoOouMx  [1HIB, fKi  BH3HAYEHI
3akonomaBctBoM, OmepamiiiHuii  yac  banky — 1momo
NMpUAMaHHS TUIATeXKIB B Kacax Ha BiJyIiieHHAX baHky Ta y
Cucremi Kiient-bank/Cucremi IHTepHer-OaHKiHTy MOXe
Oytu ckopoyeHui, mpo mo baHk nomatkoBo iHpOpMye
Krnienrta y BuUIIE3a3HAYEHUX CHCTEMaxX, a TaKOX Ha
Odiniitnomy caiiti banky abo y BipninenHsx banky B 30Hi
00CIIyrOBYBaHHS KJII€HTIB.

Transaction Time - a part of the Bank's Transaction Day
during which Payment Instructions and Revocation
Instructions are accepted. The duration of the Bank's
Transaction Time is indicated on the Bank's Official
Website, and for certain types of transactions - in the Bank's
Tariffs, which are an integral part of the Agreement and are
placed on the Bank's Official Website. At the same time,
on the eve of holidays and non-working days determined by
the legislation, the Bank's Transaction Time for accepting
payments at cash desks at the Bank's branches and in the
Client-Bank System/Internet banking system may be
reduced, which the Bank additionally informs the Client
about in the above systems, as well as on the Bank's Official
Website or at the Bank's branches in the client servicing
area.

Onepaniiina kaca BaHKy - yacThHA MPUMIILIEHb KACOBOTO
By3Ja BijjiicHHS baHky B sKifl 30IHCHIOIOTBCS KacoBI
oreparlii, HaarThCS TUIATIXHI Ta OAHKIBCHKI TOCTYTH.

Bank Operational Cash Desk — a part of the cashier unit
premises of a Bank branch where cash transactions are
carried out and payment and banking services are provided.

Po06ounii feHb — JeHb, 10 CHiBIagac 3 baHKIBCHKUM JHEM.

Business Day - a day that coincides with a Bank Day.
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Posnopsizkennss npo  BiakiaumkanHa  Ilnatikaol
IHCTPYKIIT - TOKyMEHT, KU MOXxe rmogaBaTucs Kiiearom
1o banky, y mopsaky Ta y croci6, BuzHaueHui JJoroBopom,
3pa3zok (opma) skoro posMinieHo Ha OdimiiHOMY caiTi
banky («IlIpo ©6amx» / <«3arampHa iH(OpMamiDy /
«loxymenTu mono nmpoaykTiB bauky» / «/lokyMeHTH 1110710
HaJIaHHS [IATDHKHUX TOCHYTY).

An Order to revoke a Payment Instruction - is a
document that may be submitted by the Client to the Bank
in the manner and manner specified in the Agreement, a
sample (form) of which is posted on the Bank's Official
Website ("About the Bank" / "General Information" /
"Documents on Bank Products" / "Documents on the
Provision of Payment Services").

Po3nopsiizkeHHsS PO BiTKJIMKAHHS 3r0 14 HA BUKOHAHHS
InartixkHoi onepauii - TOKyMEHT, SIKUIl MOXE MOJIaBATHUCS
Kiientom mo banky, y mopsaaky Ta y cnocid, BU3HAUYEHUI
JHoroBopoMm, 3pa3ok (opMa) SKOro poO3MIIIEHO Ha
Odimitinomy caiti banky («IIpo 6ank» / «3arampHa
iHpopMarisn» / «JlokyMeHTH mo[0 TpOAyKTiB baHKy» /
«JIOKYMEHTH 1110J10 HaJIaHHS [IATDHKHUX TOCTYTY).

An order to withdraw consent to perform a Payment
Transaction - is a document that may be submitted by the
Client to the Bank in the manner and manner specified in
the Agreement, a sample (form) of which is posted on the
Bank's Official Website ("About the Bank" / "General
Information" / "Documents on Bank Products" /
"Documents on the Provision of Payment Services").

Po3snopsizkenHst npo Biak/iInKaHHA 3roau Ha JloroBipHe
CIIMCAHHA - JOKYMCHT, SIKMH Moke mopasatucs Kiientom
no banky, y mopsaaky ta y croci6, BusHaueHwit Jloroopom,
3pa3ok (opma) sikoro posminieHo Ha OdimiiHOMy caiTi
Banky («[Ipo OGank» / «3aranpHa iHoOpMaris»y /
«loxymenTu mono nmpoaykriB bauky» / «/lokyMeHTH 1110710
HaJIaHHS [UIATDKHUX TOCITYTY).

Order on Revocation of Consent to Contractual Debit —
a document that may be submitted by the Client to the Bank
in the manner and form specified in the Agreement, the
sample (form) of which is published on the Official Website
of the Bank (“About the Bank” / “General Information” /
“Documents related to the Bank’s products” / “Documents
on the provision of payment services”).

[narixkHa cucrema - MiKHapoJHAa IUIATDKHA CHUCTEMA:
MasterCard a6o Visa International, ad6o HamionaasHa
IJIaTDKHA cHCTeMa «YKpalHCBKUHA TUTATDKHUHA IPOCTIp»
(HIIC «ITPOCTIPy).

Payment system — an international payment system:
MasterCard or Visa International, or the National Payment
System “Ukrainian Payment Space” (NPS “PROSTIR”).

MBPY — mixk0aHKiBCbKHI BAIOTHHN PUHOK YKpaiHU.

UIFEM - Ukrainian Interbank Foreign Exchange Market

MoouibHuii nogatoxk «OTP BANK UA» - mIporpama
JUTE MOOITBHUX TeTeOHIB 3 OIepamiiao cuctemoro i0S /
Android, pospobnena bankom IS KOpHCTYBaHHS
Kiientamu — ¢pizmaanmu ocodamu Cuctemoro « OTP BANK
UA» 6e3 3acTocyBaHHs BeO-Opay3epa.

Mobile application «OTP BANK UA» — a software
application for mobile phones operating on iOS / Android,
developed by the Bank for the use by Clients — individuals
—of the ‘OTP BANK UA’ System without the use of a web
browser.

Heraiino - HaliKOpOTIINI MOKIIUBHI CTPOK, ajie He Mi3Hille
HactynHoro  OmeparlifiHoro fAHs, y SKAH MalOTh
BUKOHYBatHucs (BigOyBaTwcs) BIAMOBigHI nii 3 MOMEHTY
HACTAHHS IiJICTABH JUIA iX BUKOHAHHSI.

Immediately means the shortest possible period, but no
later than the next Transaction day, on which the relevant
actions must be performed (taken place) from the moment
of the occurrence of the reason for their performance.

HeakTuBHU paxyHOK - paxyHok Kiienra mo
SIKOMY TIPOTSITOM OJIHOTO POKY 1 OiNbIlle HE MPOBOJIUINCEH
oreparlii, mepenik skux BuzHaueHnl y Tapudax banky, 3a
KOPUCTYBaHHS KM BaHK Ma€ MpaBo CTSTyBaTH JIOJIATKOBY
miary, Bcranoryieny Tapudamu banky.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Camo3zaiinaTa ocoda - ¢izuuHa ocoba, sika € Gi3UUHOIO
0co00I0 - miampueMiieM abo 0co0or0, SKa MPOBAIUThH
HE3aJIKHY NpodeciiHy JisIbHICTS.

Self-Employed Person - a natural person who is an
individual entrepreneur or a person engaged in independent
professional activity.

Cucrema IntepHer-6ankinry - Cucrema OTP BANK UA,
MporpaMHO-anapaTHuil KoMmIulekc baHKy [uis HazaHHS
Kimieatam — @¢izuganM ocobaM MOCIYT AHUCTAHIIIHOTO
oOciyroByBaHHs (aBTeHTH(]IKAIliS, JOCTYN 10 AKTUBHHUX 1
MaCHBHUX TpaH3akKWili 3a CBOIMM paxyHKamMH Ta
NPOAYKTaMHK), a TaKOX IHIIMX IIOCHYT, SIKI HAaAaloThCS
Knienram 3 sskumu baHk yknaB BifmoBijaaui Jlorosip mpo
JICTaHIliHE OOCIyTrOBYBaHHSI Ta E€JIEKTPOHHY B3a€EMOJIIIO
(myOniuHMi).

Internet Banking System means OTP BANK UA system,
the Bank's software and hardware complex to provide
remote services (authentication, access to active and
passive transactions on their accounts and products) to
Clients — Individuals, as well as other services, which are
provided to the Clients with whom the Bank has concluded
the relevant Agreement on remote service and electronic
interaction (public).

Cucrema Kiaient-bank - Cucrema Kinient-bank Bkimrouae
eneKTpoHHy OaHKiBCbKy cuctemy OTP Online, enekTpoHHy
0ankiBcbky cuctemy Click OTPay abo Oynp-siky iHIIY
€JIEKTPOHHY O0aHKIBCHKY CUCTEMY, 3a JIOTIOMOTOI0 SIKOi baHk
3MIHCHIOE TUCTaHIiiHe oOcinyroByBaHHs KiieHTa.

Client-Bank System - The Client-Bank System includes
the OTP Online electronic banking system, the Click
OTPay electronic banking system or any other electronic
banking system through which the Bank provides remote
services to the Client.

IpumycoBe cnucanns (CTATHEHHs) — TUIATDKHA OTeparlis
3 paxyHKy KuienTa, Bigzkpuroro y baHky, 1o 31iHCHIOETCS

Forced Debit (Collection) - A payment transaction from
the Client’s account opened with the Bank, carried out by
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cTaryBaueM Oe3 3roju KirieHTa Ha mifcTaBi Ta y BHIIAIKaX,
BCTAHOBJIEHUX 3aKOHOAABCTBOM.

the claimant without the Client’s consent, based on and in
the cases established by the Legislation.

IlnaTtickHa mocayra - mepenbadena 3Y «llpo mmarixkHi
MOCIyTrW» AisUIbHICT, baHKy, sK HagaBava TUIATOKHHUX
MOCITYT, B TOMY YHMCIIi 3 BUKOHAHHS Ta/ab0 CyMpOBOKEHHS
[TnaTiXHUX omepalii.

Payment service means an activity of the Bank, as a
provider of payment services, including with in the
implementation and/or support of the Payment transactions,
provided for in the Law of Ukraine On Payment Services.

Inarixkna omepamisi - Oyab-sIKe BHECEHHS, IIEepeKas,
BUITIaTa a00 3HATTS KOIITIB HE3aJIEXKHO BiJ] IPABOBITHOCHH
MIDX IDIATHAKOM 1 OTpUMYBaUeM, SIKi € MiICTaBOIO JJIS IIbOTO.

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this.

Inarixna IHCTpYyKIist - PO3HOPSIKEHHSA
Inimiatopa/Ilnatnuka/OTpuMyBaya HagaHoro baHky 1010
BukoHaHHS [lmarixuoi omepamii; KacoBwii mOKymMeHT B
eICKTPOHHINH/arepoBiii hopmi, KU OHOPMIIIETHCS IS
snivicHenHs [lnaTixkHoi onepartii.

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

Mnarixkamii qoKymeHT — 30ipHE NOHATTA, O SKOTO
BimHOCATECA KacoBuit moxyment, [lmaTiknaa iHCTpyKIis,
JOKYMEHT Ha  BiJNPaBICHHsS/OTPUMAHHS  IIepeKasy,
KBUTAHIIIA po 301ACHEHHS BaJIIOTHO-OOMIHHOT
orepariii/onepanii i3 TOpriBiai OaHKIBCHBKMMH MeTajlaMH 3
(I3MYHOIO TIOCTAaBKOI, 4YeK, IHIMIMHA JOKYMEHT, IO
MIATBEPJDKY€E 1HIIIIOBaHHSA Ta/uM BUKOHaHHS [lmatikHOl
orepartii.

Payment Document — a collective term that includes a
Cash Document, a Payment Instruction, a document for
sending/receiving a transfer, receipt for a currency
exchange transaction/bank metals trading transaction with
physical delivery, a check, another document confirming
the initiation and/or execution of a Payment Transaction.

Mnarauk — Kiiert/ocoba, 3 paxyHKY $KOi iHIIIFOETHCS
[Tnari>kHa onepartris Ha migctari [InaTixHOI iHCTPYKIT 200
sIKa iHiIiFO€ [Mnatixnay oreparito HIISIXOM
nonanHs/hopmyBanHas [Inmarikaoi iHCTpYKmii pasom 3
BIJIMIOBITHOIO CYMOIO TOTiBKOBHX KOIIITIB.

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction by
submitting/forming the Payment instruction together with
the corresponding amount of cash.

Mpiopurernunii Kanan komynikanii - moromkeHuii Mix
Knienrom i bankom IlpiopurerHuit Kanan xomysikamii y
3asBi/3asBi-ankeri  Ta/abo y  posmim  «Crnocobu
KoMyHikanii» Jlorosopy.

Priority Channel of Communication - agreed between the
Client and the Bank in the Priority Channel of
Communication in the Application and/or in the "Methods
of Communication" of the Agreement.

YnoBHOBa:keHa 0co0a - ¢iznyHa 0c00a, AKa HA 3aKOHHUX
mijicTaBax 37iMCHIOE TpencTaBHULTBO KitieHTa-ropuamdHy
oco0y y banky, 30kpema ykiamae Jloromip, miamnucye
3asBu/3asBU-aHKETH Ta BCi CYNyTHI JIOKYMEHTH, SIKi
HeoOXi/IHi 711 BUKOHaHHs yMOB JloroBopy.

Authorized Representative - a natural person who legally
represents the Client-legal entity in the Bank, in particular,
enters into the Agreement, signs Applications and all
related documents required to fulfill the terms and
conditions of the Agreement.

Croponu/Cropona - Kiienr ta/abo bank.

Party / Parties - the Client and/or the Bank.

Tapudu banxy - Tapudu banky, e Bu3HauaeThCs po3mip
rraté 3a [lnatikai mociyru Ta BaHKIiBCBKI MOCTYTH, SIKi
HagaroThest bankom Kitienty srigao Jlorosopy. 3miHuM 110
Tapudis  banky BHocatbcs bankoM y  mopsaky
nependoaueHomy JloroBopom. Tapudu banky € HeBi’eMHOIO
gacTuHOIO JloroBopy, po3mimyrorscs Ha OdiniiiHoMy caiTi
banky Ta B 3araJbHOAOCTYNHHUX Uil KJII€HTIB MiCLIX B
ycraHoBax baHky.

Bank’s Tariffs - The Bank's Tariffs, which determine the
amount of the fee for the Payment Services and Banking
Services provided by the Bank to the Client under the
Agreement. Changes to the Bank's Tariffs shall be made by
the Bank in accordance with the procedure provided for in
the Agreement. The Bank's Tariffs are an integral part of
the Agreement, they shall be placed on the Bank's Official
Website and in places publicly accessible to clients at the
Bank's institutions.

SMS-noBigomJjieHHst - €JIEKTPOHHI/TEKCTOB1
noBiioMiieHHs, B Tomy uucii SMS (Short Message Service),
SIK1 HaTPaBIISIOTHCS/OTPUMYIOThCS Croponamu 3
BUKOPUCTAaHHIM MOOITTBHOTO 3B’ 3Ky a00 Mepexi [HTepHer,
a0o0 13 3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTAaBKH (32 YMOBHU
TEeXHIYHOT MOXJIMBOCTI BaHKy Ta /J103BOJy BUK/IIOYHO 3a
pimenHsiM  Banky), sk icHyroumx, Hampuknan: Viber,
Telegram, WhatsApp, Facebook Messenger, Push-
MOBIIOMJIEHb, TaK 1 THX, IO OYIyTh MAOCTYIHI B
MaiOyTHROMY, Ha MOOUIbHHHK TeneOH/MPUCTPIH i3
BIANOBiAHOIO IIaT()OpMOI0 (OmepaliifHOI CHUCTEMOIO) 3a
JOTIOMOTOI0 TIOCIYT OIlepaTopa MOOITBHOrO 3B'SI3KY YU Y
IHIIMN TOCTYIHMIM CIIOCi0, KOJIM TaKi MOB1IOMIICHHS MOXKYTh

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received
using mobile communication or the Internet, or using other
delivery services ( subject to the Bank's technical capability
and permission exclusively at the Bank's decision) , as
existing, for example: Viber, Telegram, WhatsApp,
Facebook Messenger, Push-messages, as well as those that
will be available in the future to a mobile phone with an
appropriate platform (operating system) using the services
of a mobile operator or in another available way, when such
messages can be delivered from the territory of unoccupied
Ukraine/ to the territory of unoccupied Ukraine.




OyTH nocCTaBlieHI 3 TepUTOpii HEOKYNOBaHOI YKpaiHu/Ha
TEPUTOPII0 HEOKYTTOBAHOI YKpaiHH.

PUSH-noBigomMJIeHHsI - TEXHOJIOTisI Tepeaadi KOPOTKHX
MOB1IOMJICHB BiJ] CEpBEPiB MOOITIBHUX TOATKIB HA MOOLITBHI
tenedpoHn 3 omnepauiiiHoo cuctemor i0OS / Android;
KOpOTKE CIUTMBarode moBimomienHs y Cucrtemi [HTEepHET-
Oankinry Ha DiHaHCOBHH HOMEp MOOITBHOTO TenedoHy,
gkl Kimient 3a3Hadae y 3asBi-aHkeri/3asBi UMy
BiJIMOBITHIM 3as1Bi 70 baHKYy, sfike MOXke MiCTUTH iH(pOpMAIIFO
mpo OanaHc paxyHKY, nmpoBeneHi [ImatixkHi onepairii Toro,
SKe BiJOOpPaKAEThCS Ha €KpaHi MOOUIBHOTO TMPHCTPOIO
(ToBepx 1HIIKX BiKOH 3aMyIIEHUX IPOTPaM) i3 BiAIOBITHOO
mwiarpopmoro  (OmepamiifHOI0 CHCTEMOI0) Ha  SIKOMY
BCTaHOBJICHO MOOIUTBHHIA JOAATOK, SIKUIl BiTHOCHTHCS IO
Cuctemu InTepHer-OaHKiHTY Ta SIKMM Mae aKTHBHE
T IKITFOYCHHS JT0 Mepexi [HTepHeT.

PUSH-message - technology for transmitting short
messages from mobile application servers to mobile phones
with the i0OS / Android operating system; a short pop-up
message in the Internet Banking System to the Financial
number of the mobile phone, which the Client indicates in
the Application-questionnaire/Application or in the
corresponding application to the Bank, which may contain
information about the account balance, Payment
transactions, etc., which is displayed on on the screen of a
mobile device (on top of other windows of running
programs) with a corresponding platform (operating
system) on which a mobile application that belongs to the
Internet Banking System and that has an active connection
to the Internet is installed.

POS-Tepminan - eIeKTpOHHUH TPUCTPIN I 3MiHCHEHHS
IJIATDKHUX OIEpalliil 3 BUKOPUCTAHHAM IUIATKHUX KapTOK
ta NFC-nipuctposiMu.

POS Terminal — an electronic device used to perform
payment transactions using payment cards and NFC-
enabled devices.

Tepmian, MO BUKOPUCTOBYIOTHCS B JloroBOpi 3 Bemmkoi
JTepH, € BHU3HAYCHUMH TEpPMiHAMH 1 MAlOTh OJHAKOBI
3HAYEeHHS, SIK y 3asgi/3asBi-ankeTi/KacoBomy
nokymeHTi/[maTib>kHOMYy TOKYMEHTI, Tak 1 y IIbOMY
JloroBopi Ta MOKYTh BUKOPHCTOBYBATHCh, SIK B OJJHUHI, TaK
1 B MHOKHHI.

Terms used in the Agreement with a capital letter are
defined terms and have the same meanings in both the
Application/Application-questionnaire/Cash
Document/Payment Document and this Agreement and
may be used in both the singular and plural.

1. 3araJjnHi M0JI0KeHHSA

1. General provisions

1.1. lpeamer Jloroopy. bank nHa migcrasi JloroBopy Ta
Tapudis banky mamae Kmienry IlnmaTixkai nociayru Ta/abo
BaHkiBChKI IOCTYTH, BU3Ha4YCHI [lOrOBOPOM, Y TOMY YHCIIi 3
BUKOHAHHS OKpeMmux abo pa3opux llmaTikHHX omepartiit.
bank, y pa3i npuemnanas Kimieatom mo [orosopy,
3000B’s3y€eThesl HamaBaTu KirieHTy Bu3HaueHi JloroBopom
nociayrd, a KimieHT 3000B's13y€ThCs CIIIATHTH X y PO3MIpi Ta
y mnopsaky, mnepeabdaueHomy Jlorosopom Ta Tapudamu
banky.

1.1. Subject of the Agreement. The Bank, on the basis of
the Agreement and the Bank's Tariffs, provides the Client
with Payment Services and/or Banking Services specified
in the Agreement, including the execution of individual or
one-time Payment Transactions. The Bank, in the event of
the Client's accession to the Agreement, undertakes to
provide the Client with the services specified in the
Agreement, and the Client undertakes to pay them in the
amount and in the manner provided for by the Agreement
and the Bank's Tariffs.

1.1.2. Tlocmyru, ski He mnependadyeni JloroBopom,
PEryIOIOThCS BUMOTaMHU 3akoHOJaBcTBA  Ta/abo
JoroBopamu, siki ykiaajgeHi Mixk Kiientom ta bankom Ta Ha
mificTaBl SKMX BiJKpHBaBCS PaxyHOK y baHKy, a Takox
YMOBaMH 1HIIUX JIOTOBOPIB, SIKHMH Mepe0aYeHo HaaaHHsS
bankom mocnyr. Omnepaimii 3 1HO3EMHOI BaTIOTOO
3MIHCHIOIOTBCS 3 JIOTPUMAaHHSIM  HOPM  BaJlFOTHOTO
3aKOHOJIABCTBA Y KpaiHH.

1.1.2. Services not provided for by the Agreement shall be
governed by the requirements of applicable laws and
regulations and/or by agreements concluded between the
Client and the Bank on the basis of which an account was
opened with the Bank, as well as by the terms of other
agreements providing for the rendering of services by the
Bank. Transactions in foreign currency shall be carried out
in compliance with the foreign exchange laws of Ukraine.

1.2. Lle#t [loroBip MICTHTB eTleMEHTH Pi3HUX MPABOBIAHOCHH
Ta € 3MIIaHUM JIOTOBOPOM B PO3yMiHHI crarti 628
[usineHoro KOnMekcy Ykpainu. Leit Jlorosip € myomiaHuM
JOTOBOPOM Ta JIOTOBOPOM NPHEAHAHHS (B PO3YMiHHI CT. CT.
633, 634 lluBimbHOTO KOIEKCY YKpaiHu).

1.2. This Agreement contains elements of various legal
relations and constitutes a mixed agreement within the
meaning of Article 628 of the Civil Code of Ukraine. This
Agreement shall be deemed a public agreement and an
adhesion contract within the meaning of Articles 633 and
634 of the Civil Code of Ukraine.

1.3. Oco6nuBoCTI IO/I0 OPSIKY IPUETHAHHS 10 JloroBODY,
CTpOKy Horo mii Ta iHIN iICTOTHI YMOBHM BHU3HAYarOThCS
creniaTbHUMH po3iiiaMu JloroBopy, B 3aJIKHOCTI BiJI BULY
MOCITYTH, IO HAJIAETHCSL.

1.3. Features regarding the procedure for joining the
Agreement, its term of validity, and other essential
conditions are determined by special sections of the
Agreement, depending on the type of service provided.

1.4. JocTynHicTh mocJayr AJsi ocid 3 iHBaJigHicTIO Ta
IHUX MajJoMOOUIBHMX Trpyn HacedeHHsi. Hanaxus
IUIATDKHUX Ta OaHKIBCBKMX MOCAyr baHk 3iiiicHI0E 3
JOTPUMAHHSM TPUHIMITY JOCTYITHOCTI TaKUX TOCIYT JIJIsI
oci0 3 IHBaNigHICTIO Ta IHIMIKMX MaJOMOOUIBHUX TpyIl
HaCeJIEHHSI, 110 IToJIsITac B 3a0€3MeYeHH] MOXKITUBOCTI TAKHUX
0ci0 OoTpMMyBaTH IUTATDKHI Ta OaHKIBCHKI ITOCIYTH, SKi

1.4. Accessibility of services for persons with disabilities
and other groups with limited mobility. The Bank shall
provide payment and banking services in compliance with
the principle of accessibility of such services for persons
with disabilities and other groups with limited mobility.
This principle consists in ensuring that such persons are
able to receive payment and banking services offered by the
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HaJar0Thcsl baHKOM  BIAMOBITHO N0 3aKOHONABCTBA,
30KpeMa, 3abe3rnedeHHsS Oe3MepemKOoIHOTO JOCTYIy IO
KaHAJTIB JUCTAHIIIHHOTO EIEKTPOHHOTO OOCITyTrOBYBaHHS,

ycTaTkyBaHHs Ta/abo mpumimeHs banky, a Takox
3a0e3MeYeHHs MOXJIMBOCTI OTPUMAHHS  3a3HAYCHUMH
ocobamu HE0OXiHOT iHdopMmartii CTOCOBHO

0E3MepEIIKOTHOTO0 OTPUMAHHS TUIATIKHUX Ta OaHKIBCHKUX
TTOCITYT.

Bank in accordance with the Legislation, including
ensuring unobstructed access to remote electronic service
channels, equipment and/or Bank premises, as well as
ensuring the possibility for such persons to obtain the
necessary information regarding unobstructed access to
payment and banking services.

1.5. 3mina na3Bu lorosopy. 3 08.06.2026 poky Ha3Ba
HoroBopy 3MmiHIOETBCS 13  «JloroBip TIpo HamaHHS
0aHKIBCBKHX  mochyr (myOnmiunuil)» Ha «KoMIutekcHUiA
JOTOBIp NP0 HAJAAHHA IUIATIXKHUX Ta OaHKIBCHKUX IIOCIYL
(myOnignuit)». Yei mpaBa Ta 000B’s13kH, 1m0 Oynn HAOyTI
Croponamu 110 3MiHH Ha3BU [l0rOBOpY, MPOIOBKYIOTh JisITH
y BIONOBIIHOCTI O YMOB JIiFOYOI pEHaKilii IbOTOo
KommnekcHoro moroBopy npo HaJaHHSA IUIATDKHUX Ta
0aHKIBCHKHX TOcHyr (myOmigHmil). Y pasi mocuiIaHHS Ha
crapy Ha3By JloroBopy - «JloroBip mnpo HagaHHA
0aHKIBCHKHX TMOCIYT (MyONiYHWA)» y MiAMHCAHUX MIiX
CropoHaMu noroBopax, 3asBax, 3asBax-aHkeTax, KacoBux
JOKYMEHTaX, [MnatixaNX JIOKYMEHTaX Croponu
BBOKATUMYTh IIei «KOMIUIEKCHUI IOTOBIp MPO HalaHHS
TIATDKHUX Ta 0AHKIBCHKUX MOCTYT (ITyOMiaHUi )».

1.5. Change of the name of the Agreement. From
08.06.2026, the name of the Agreement is changed from
“Agreement on the provision of banking services (public)”
to “Comprehensive agreement on the provision of payment
and banking services (public)”. All rights and obligations
acquired by the Parties prior to the change in the name of
the Agreement shall continue to apply in accordance with
the terms of the current version of this Comprehensive
agreement on the provision of payment and banking
services (public). In case of reference to the old name of the
Agreement - "Agreement on the provision of banking
services (public)" in the agreements, Statements, Cash
Documents, Payment Documents signed between the
Parties, the Parties will consider this "Comprehensive
agreement on the provision of payment and banking
services (public)".

2. HAJAHHSA IVIATIZKHUX TTIOCJIYT

2. PROVISION OF PAYMENT SERVICES

2.1. 3arauabni ymoBu HaganHd [lnaTixkHEX mocryr

2.1. General conditions on provision of Payment
services

2.1.1. OcobsmmBocCTi 00 yKJIaaeHHs JloroBopy

2.1.1. Particulars Regarding the Conclusion of the
Agreement

2.1.1.1. JloroBip BBaXa€TbCcs YKIANEHAM 3 MOMEHTY
npuenHanus 10 Hporo Kmienra. KiieHT BBaxkaeThCs TakuM,
10 MpHueAHABCs 10 JloroBopy Ta HajaB MOBHY Ta 0€3yMOBHY
3roay 3 ymoBamu Jlorosopy ta Tapudamu banky 3 MomeHTy
nignucanHs  IuamBinyansHoi  wactuM  JloroBopy
(IlmatikHOTO  NTOKyMEHTa) Ta/ab0 BUMHEHHS  TaKWUX
KOHKJIFOJIEHTHHX AiH gK: iHiiroBanas Kiierrom [Tnati>kao1
iHCTpyKIii Ha BUKOHaHHS [[mati>kHOT onepartii, sika MiCTHTB
srony Kitienra 3 ymoBamu Jlorosopy (1. 11 IonoxeHHst ipo
JIOJTATKOBI BUMOTH JIO JIOTOBOPIB PO HaJaHHs (iHAHCOBUX
nociayr Ta (IHAHCOBHUX TUIATDKHHUX MOCTYT, YKJIaJeHHX
Oankamu 31 cnoxuBadamu, 3aTB. [T HBY Bix 22.01.2021p.
Ne 7); migrBepmxenus uepe3 OTP-maposb; HaTHCKaHHS
BIJIMOBITHOT KHOIIKK PO iHimiroBaHHs [TnatixkHoi onepartii
y inrepdeiici bankomary banky, POS-tepminani, Tepminani
camMo00CcIyroByBaHHS, iHIIOTO iHTepdelicy banky (3a yMoBH
HajaHHd baHkoM  Takoi  TEXHIYHOI  MOXIJIMBOCTI),
HaTHCKaHHS KHONKH «OIUIaTUTH» 4i HaTUCKaHHA KitieHToM
IHIOIMX BIAMOBIJHUX TNPOrpaMHUX KHOMOK Ha baHkomati
banky; BuKkopucTaHHS TUIATDKHOI KapTku dYepe3d POS-
TepMiHaJl; 3 MOMEHTY 3BepHeHHs Kiienra no OmnepariiHol
kacu banky, mignucanas [naTikKHUX ZOKYMEHTIB UM 1HIIMX
JOKYMEHTIB; BUMHEHHsI KITiEHTOM KOHKITIOJIGHTHHX JIiH, 1110
CBiIYaTh MPO HaMip OTPUMATH IHII TOCITYTH, BU3HAUYCHI
Horosopom Ta/ab6o Tapudamu banky.

2.1.1.1. The Agreement shall be deemed concluded from
the moment the Client adheres to it. The Client shall be
considered as having adhered to the Agreement and the
Bank's Tariffs, and having provided full and unconditional
consent to its terms from the moment of signing the
Individual Part of the Agreement (Payment Document)
and/or the performance of such conclusive actions as:
initiation by the Client of a Payment Instruction for the
execution of a Payment Transaction containing the Client’s
consent to the terms of the Agreement (Clause 11 of the
Regulation on Additional Requirements for Agreements on
the Provision of Financial Services and Financial Payment
Services Concluded by Banks with Consumers, approved
by NBU Resolution No. 7 dated 22 January 2021);
confirmation via OTP password; pressing the relevant
button to initiate a Payment Transaction in the interface of
the Bank’s ATM, POS terminal, self-service terminal, or
other Bank interface (subject to the Bank providing such
technical capability), pressing the “Pay” button or other
relevant software buttons on the Bank’s ATM; use of a
payment card via a POS terminal; from the moment the
Client applies to the Bank’s operating cash desk and signs
Payment Documents or other documents; performance by
the Client of conclusive actions indicating the intent to
obtain other services specified in the Agreement and/or the
Bank’s Tariffs.

2.1.1.1.1. [JlomyckaeTscsi ykiageHHs JloroBopy 0e3
yknaaeHHs IapuBinyansHOi wactuHM J[loroBopy (HE y
nuchMoBiit  opmi), sxmo KiieHT oTpumye mociyry 3
TOPriBJl  BAJIIOTHUMH  I[HHOCTSAMH a00  BHMKOHAHHS
[Tnari>kHoi onepartii, KO 3000B’I3aHHS 32 BiNOBIIHUMHU
MPaBOYMHAMH TIOBHICTIO BHUKOHYIOThc (CTOopoHamu y

2.1.1.1.1. The Agreement may be concluded without
executing the Individual Part of the Agreement (not in
written form) if the Client receives a service involving
foreign exchange transactions or the execution of a
Payment Transaction, provided that the obligations under
the relevant transactions are fully performed by the Parties
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MOMEHT iX BumHeHHA (cT. 9 3akony VYkpaimu «lIpo
(iHaHCOBI MMOCayry Ta (JiHAHCOBI KOMITAHII»).

at the moment of their execution (Article 9 of the Law of
Ukraine “On  Financial Services and Financial
Companies™).

2.1.1.1.2. KuieHT He MOXe€ 3ampoIOHYBaTH CBOI yMOBH
Horosopy.

2.1.1.1.2. The Client may not propose their own terms of
the Agreement.

2.1.1.1.3. JJorosip nie ansa KiienTa 3 MOMEHTy TpueHAHHS
Kiieatom mo [oroopy mo xinms OmepariiiiHoro nHs, B
saxomy [lnatixkna nmociyra Oyna nHagana bankom Kitienry.

2.1.1.1.3. The Agreement shall be effective for the Client
from the moment of adherence to the Agreement until the
end of the Operational Day in which the Payment Service
was provided by the Bank to the Client.

2.1.1.1.4. Ilicns 3aBanTaxkeHHs Kiientom J[loroBopy Ha
BJIaCHUI TpUCTpiil (KoMm'toTep, MOOINBHUI TpPUCTPIii
Tomo) abo Ha mpoxanHs Kiienta HazgicmaHHs baHkom
HoroBopy Ha enekTpoHHy nomrty KirieHTa BBaXXaTHMeEThCH,
o bank HanexxHrM unHOM HanaB KirieHTy #ioro mpuMipHHAK

Horosopy.

2.1.1.1.4. Once the Client downloads the Agreement onto
their own device (computer, mobile device, etc.) or upon
the Client’s request for the Bank to send the Agreement to
the Client’s email, it shall be deemed that the Bank has duly
provided the Client with a copy of the Agreement.

2.1.1.1.5. Bignoeigno jo 1. 11 TlonoxeHHsS PO T0IaTKOBI
BHMOTH JI0 JJOTOBOPIB NP0 HaJIaHHS (PiHAHCOBHX MOCIYT Ta
(iHAHCOBHX TUIATKHUX TOCIYT, YKJIaJeHHX OaHKaMH 3i
cnoxxuBauamu, 3atB. [1I1 HBY Bim 22.01.2021p. Ne 7, neit
JloroBip, yMOBHM SIKOTO TaKOX MependadaroTh HaJaHHSI
IUIATDKHOI TOCIYTH 3 BUKOHAaHHS OKpPeMoi ado pa3oBoi
InaTi:xkHoi  omepamii, MoOXXe  yKJIauaTUCA IUIIXOM
npuenHanas Kiieata no JloroBopy, Skuii Moxke OyTH
Hajanuil KiieHTy y BUITISIAI €1EKTPOHHOTO JOKYMEHTa y
Cucremi [nTepHer-OaHKiHTY, uyepe3 SKMH HaJaeThCs TaKa
nmociyra, Ta/abo po3miiieHuii y poctynmHomy st Kiienrta
miciti B banky, inimiroBanasMm Kiientom IInmatiskaOl
iHCTpyKIii/[ImaTi>HOTO JOKYMEHTa Ha BUKOHAHHSA TaKOl
[Tnatixnoi onepariii, ska MicTUTb 3rofy KiieHra 3 ymoBamu

Horosopy.

2.1.1.1.5. Pursuant to Clause 11 of the Regulation on
Additional Requirements for Agreements on the Provision
of Financial Services and Financial Payment Services
concluded by banks with consumers, approved by
Resolution of the NBU Board dated 22.01.2021 No. 7, this
Agreement, the terms of which also provide for the
provision of a payment service involving the execution of a
separate or one-time Payment Transaction, may be
concluded by the Client’s adherence to the Agreement,
which may be provided to the Client in the form of an
electronic document in the Internet Banking System
through which such service is provided, and/or placed in a
location accessible to the Client at the Bank, by the Client
initiating a Payment Instruction/Payment Document for the
execution of such Payment Transaction, which contains the
Client’s consent to the terms of the Agreement.

2.1.1.1.5.1. [loroBip po3milieHo y qocTynHoMy st Kimienta
MICIIi Ta 38 HACTYITHUMH Tinepriocuinanasamu Ha OdiniiiHoMy
caiiti banky: 1) Haganns nuatizkaux mocayr («IIpo 6ank»
/" «3aranpHa iHQOopManisy / «lHpopmaniiinuii creHm» /
«HamauHs tuiatixHUX [OCHyr»); 2) JOKYMEHTH II0/10
HaIaHHA TWIATEKHUX mocayr («IIpo 6aHk» / «3arambHa
iHpopMmarisn» / «JlokyMeHTH mo0 TpOAyKTiB baHKy» /
«/l0OKyMEHTH 100 HAJJaHHS IJIATIKHHUX TTOCIYT»).

2.1.1.1.5.1. The Agreement is placed in a location
accessible to the Client and at the following hyperlinks on
the Official Website of the Bank: 1) Provision of Payment
Services (“About the Bank” / “General Information” /
“Information Stand” / “Provision of Payment Services”); 2)
Documents Regarding the Provision of Payment Services
(“About the Bank” / “General Information” / “Bank Product
Documents” / “Documents Regarding the Provision of
Payment Services”).

2.1.1.1.5.2. BignoBigHo 10 4. 5 cT. 9 3akony Ykpainu «IIpo
(hbiHaHCOBI MOCTyTH Ta (piHAHCOBI KOMITAHIT» Ta BUXOAAYH 3
¢dyHKIioHaTBHUX MOXJMBOcTeH banky, KiieHT Moxke matn
MOXIIMBICTh O3HailomutHcs 3 JloroBopom Ha ekpaHi
TIATDXHOTO MPUCTPOIO (TUIATIXHOTO TepMiHaiy, baHkomary
Bbanky Tor1110).

2.1.1.1.5.2. In accordance with Part 5 of Article 9 of the
Law of Ukraine “On Financial Services and Financial
Companies” and taking into account the functional
capabilities of the Bank, the Client may be provided with
the opportunity to review the Agreement on the screen of a
payment device (payment terminal, the Bank’s ATM, etc.).

2.1.1.2. Jaroro yknananust [loroBopy € jparta miJnucaHHS
[Inatixxnoro nokymenra Ta/abo aara npuenHanHs Kiienrta
1o Jorosopy.

2.1.1.2. The date of conclusion of the Agreement is the date
of signing the Payment Document and/or the date of the
Client’s adherence to the Agreement.

2.1.1.3. Homep /loroBopy BHU3HAYEHO HOMEPOM ITiIITHCAHHS
KiienToMm ITnatikHoro nokymenra. Y pasi HaganHs bankom
Knienty pasosoi [Inarixuoi nociyru Homep a0 JloroBopy
HE IPUCBOIETHCS («O/HY).

2.1.1.3. The number of the Agreement is determined by the
number of the Payment Document signed by the Client. If
the Bank provides the Client with a one-time Payment
Service, no number is assigned to the Agreement (“n/a”).

2.1.1.4. Micniem yknanenns Jorosopy € m. Kuib.

2.1.1.4. The place of conclusion of the Agreement is Kyiv.

2.1.2. Indgopmanis, mo Hagaerbes KiieHTy 10 ykaageHHs
HJorosopy

2.1.2. Information provided for the Client prior to the
Agreement

2.1.2.1. Ilepen yknanenusim orosopy bank Hamae Kmienty
Ha Oe3omnaTHId OCHOBI [HopMmallilo Tpo YMOBH, IO
CTOCYIOThCSI HamaHHs [InmaTixHOI mocnyru, y TOMy YHCIi,
siKa HajaeTbes 3rigHo Bumor ct. 30 3akony Ykpainu «lIpo

2.1.2.1. Prior to the conclusion of the Agreement, the Bank
shall provide the Client, free of charge, with Information on
the terms relating to the provision of the Payment Service,
including the information provided in accordance with the
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https://zakon.rada.gov.ua/laws/show/1953-20#Text:~:text=%D0%94%D1%96%D1%8F%20%D0%BF%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D1%8C%20%D1%86%D1%8C%D0%BE%D0%B3%D0%BE%20%D0%B0%D0%B1%D0%B7%D0%B0%D1%86%D1%83%20%D0%BD%D0%B5%20%D0%BF%D0%BE%D1%88%D0%B8%D1%80%D1%8E%D1%94%D1%82%D1%8C%D1%81%D1%8F%20%D0%BD%D0%B0%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D1%97%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B8%20%D0%B7%D0%B0%20%D0%B4%D0%BE%D0%BF%D0%BE%D0%BC%D0%BE%D0%B3%D0%BE%D1%8E%20%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B8%D1%81%D1%82%D1%80%D0%BE%D1%8E%2C%20%D1%84%D1%83%D0%BD%D0%BA%D1%86%D1%96%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%96%20%D0%BC%D0%BE%D0%B6%D0%BB%D0%B8%D0%B2%D0%BE%D1%81%D1%82%D1%96%20%D1%8F%D0%BA%D0%BE%D0%B3%D0%BE%20%D0%B4%D0%B0%D1%8E%D1%82%D1%8C%20%D0%B7%D0%BC%D0%BE%D0%B3%D1%83%20%D0%BE%D0%B7%D0%BD%D0%B0%D0%B9%D0%BE%D0%BC%D0%B8%D1%82%D0%B8%20%D0%BA%D0%BB%D1%96%D1%94%D0%BD%D1%82%D0%B0%20%D0%B7%20%D0%BF%D1%83%D0%B1%D0%BB%D1%96%D1%87%D0%BD%D0%BE%D1%8E%20%D1%87%D0%B0%D1%81%D1%82%D0%B8%D0%BD%D0%BE%D1%8E%20%D0%B4%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D1%83%20%D0%BF%D1%80%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%B8%D1%85%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%20%D0%BD%D0%B0%20%D0%B5%D0%BA%D1%80%D0%B0%D0%BD%D1%96%20%D1%82%D0%B0%D0%BA%D0%BE%D0%B3%D0%BE%20%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B8%D1%81%D1%82%D1%80%D0%BE%D1%8E.
https://www.otpbank.com.ua/pdf/information/infoclient.pdf

TUIaTKHI TOCIYTHY, cT. 7 3akoHy Ykpainu «IIpo ¢dinancosi
MOCIyry Ta (PIHAHCOBI KOMITAHID.

requirements of Article 30 of the Law of Ukraine “On
Payment Services” and Article 7 of the Law of Ukraine “On
Financial Services and Financial Companies”.

2.1.2.1.1. Ingxom MiAIACaHHs 3asiBu-
anketn/3asBu/KacoBoro nokymenta/llnati>kHoro
JOKYMEHTa Yd BUMHEHHs KITIEHTOM KOHKIIOJACHTHHX IiH,
SKi € MmiICcTaBow s npuenHanHs o Jorosopy, Kiienr
MiATBEPIUKYE, IO OTpUMaB BiJ baHKy BCio HE0OXinHYy HoMy
Indopmariito, sika HajaeThCs Nepea yKIaaeHHsM J[oroBopy
BiANOBIIHO 10 3aKOHOJABCTRBA.

2.1.2.1.1. By signing the Application Form / Application /
Cash Document / Payment Document or by performing
conclusive actions that constitute grounds for accession to
the Agreement, the Client confirms that they have received
from the Bank all information required by them, which is
provided prior to the conclusion of the Agreement in
accordance with applicable laws and regulations.

2.1.2.1.2. IlintBepmxenus KiieHTa, mo BiH OTpUMaB BiA
Banky Bcio HeoOXimHy oMy [Hdopmalito, ska HagaeThCs
mepen  ykigameHHsM — JloroBopy — BIONOBIZHO  JI0
3aKOoHOZABCTBAa, a Takok 3rojga KirieHTa 3 ymoBamu
JloroBopy BBaKaeThCsi HagaHUMH KIiEHTOM y MOMEHT
IrimiroBanus Kimienrom Ilnatixkaoi orrepartii.

2.1.2.1.2. The Client’s confirmation that he/she has
received from the Bank all Information necessary to
him/her, which is provided prior to the conclusion of the
Agreement in accordance with the Legislation, as well as
the Client’s consent to the terms of the Agreement, shall be
deemed to have been given by the Client at the moment of
the Client’s initiation of a Payment Transaction.

2.1.3. Hapganns indopmanii mnix yac BHKOHAHHA

InaTixuux onepamiii

2.1.3. Provision of information when executing Payment
transactions

2.1.3.1. llepen ininitoBanHsaM [lnaTi>xkHOT onepariii Ha yCHUH
3armmut Kiienra-Ilnatauka bank magae Kimienty-Ilnatauky B
ycHi# dopmi iHopmarito, mo nepeadadena 4. 1 ct. 31 3V
«IIpo mnatikHi Tocmyrw». baHK MicHs NPUHHATTA 10
BukoHaHHS [lmatixaol iHCTpYKIiT poTsirom baHKiBCEKOTO
nHs  Hamae KinieHty iHQoOpMaliio, Mo MITBEPIKYE
OpUAHATTA A0 BUKOHaHHA [lmaTiknHoi iHCTpYKWii B
MUCHMOBIH opmi: y maneposiit popmi abo y eneKkTpoHHii
¢dopmi B Cuctemi IaTeprer-6ankiary/Cucremi Kiient-bank.
[Micna  iminiroBanHs [lnatikHOT 1HCTPYKIIT MPOTSITOM
BankiBcrkoro aus Ha ycHui 3anmuT Kitienra-Irimiaropa bank
Hagae Kmienty-Inimiaropy B ycHiit dopmi iHpopmariro, 1110
nepeabadena 4. 2 ct. 31 3V «IIpo nnaTixkHi mocayrny.
[Micns BukoHanns [lmatikHoi omepamii Ha yCHHH 3amuT
Kiienta-Ilnatinka bank ©He wmenme 1 (ogHOTO) pasy
MPOTATOM KaJCHIAPHOI'O MicsIsl Ha O€30IUIaTHIN OCHOBI
npotsiroM bankiBcbkoro nHs Hamae Kumienty-IlnatHuky B
ycHii popmi iHdopmauito, mo nepeadaveHa 4. 4 ct. 31 3Y
«[Ipo mymatixHi MOCIYTW», MPO KOKHY BHKOHaHY bankom
[InatixHy omepailito 3a paxynkom Kitienra-IInarauka.
[Ticns Bukonanus IlmaTikHOI omeparii Ha YCHHIA 3amuT
Knienra-OrpumyBada bank He menme 1 (ogHOro) pasy
MPOTATOM KaJCHIAPHOIO MicsIsl Ha O€30IUIaTHIN OCHOBI
npotsiroM bankiBcekoro aHs Hajmae Kinienty-OTpumyBady B
ycHii popmi iHdopmanito, mo nepeadaveHa 4. 5 cr. 31 3Y
«[Ipo mnatixHi MOCIYrW», IPO KOXKHY BUKOHaHY baHkOoM
[Mnatixny oneparito 3a paxynkom Kiienra-OtpumMyBaya.

2.1.3.1. Prior to initiating a Payment Transaction, upon the
oral request of the Client-Payer, the Bank shall provide the
Client-Payer orally with the information stipulated in Part 1
of Article 31 of the Law of Ukraine “On Payment Services.”
After accepting the Payment Instruction for execution, the
Bank shall, within the Banking Day, provide the Client with
written confirmation of acceptance of the Payment
Instruction for execution, either in paper form or
electronically via the Internet Banking System/Client-Bank
System.

Following the initiation of a Payment Instruction, upon the
oral request of the Client-Initiator, the Bank shall, within
the Banking Day, provide the Client-Initiator orally with the
information stipulated in Part 2 of Article 31 of the Law of
Ukraine “On Payment Services.”

After execution of a Payment Transaction, upon the oral
request of the Client-Payer, the Bank shall, at least once per
calendar month, free of charge and within the Banking Day,
provide the Client-Payer orally with the information
stipulated in Part 4 of Article 31 of the Law of Ukraine “On
Payment Services,” regarding each Payment Transaction
executed by the Bank from the Client-Payer’s account.
After execution of a Payment Transaction, upon the oral
request of the Client-Recipient, the Bank shall, at least once
per calendar month, free of charge and within the Banking
Day, provide the Client-Recipient orally with the
information stipulated in Part 5 of Article 31 of the Law of
Ukraine “On Payment Services,” regarding each Payment
Transaction executed by the Bank to the Client-Recipient’s
account.

2.1.3.2. JlomatkoBo [0 O€3KOINTOBHOI HamaHoi bankom
indopmauii abo iHpopmauii, mo 3anutyeThest KitieHTOM
yacrimie, HbK | (0OUH) pa3 Ha KaJCHAAPHUH MICSIb,
Br3HaueHoi y myHkTi 2.1.3.1. JloroBopy, 3a OKpeMUM
3anutoM KiienTa iHdopmanis, Bu3HavueHa y myHkTi 2.1.3.1.
HoroBopy, Moxe Oyt HazaHa baHkoMm Takox 1 y
MUCHbMOBOMY BWIUISAJI Ha MarepoBOMYy HOCII, alie BXe Yy
BignoBigHocTi 10 TapudiB banky Ta y cTpoku, BU3HAUYEHI
3akoHoM Ykpainun «lIpo 3BepHeHHs rpomansH». KimieHT
po3yMie, 1110 BiH MOXE OTPHMYBATH TIOCIYTH 3 OTPUMAHHS
iHpopmarii Bix banky sk 6e3orutatHo (3rigHo 3 m. 2.1.3.1.
JloroBopy), Tak i JOAATKOBO JI0 OE30IJIATHUX - BiMIOBIIHO

2.1.3.2. In addition to the free information provided by the
Bank or information requested by the Client more often
than 1 (one) time per calendar month, defined in clause
2.1.3.1. of the Rules, at the individual request of the Client,
the information defined in clause 2.1.3.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs and within the terms
specified by the Law of Ukraine "On Citizens' Appeals".
The Client understands that he can receive services for
obtaining information from the Bank both free of charge (in
accordance with Clause 2.1.3.1. of the Rules) and in
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no Tapudis banky, MIIsXoM 3aMOBIICHHS TaKHX TOCIYT 3a
BJIACHUM OayKaHHSIM.

addition to free services - in accordance with the Bank's
Tariffs, by ordering such services at his own request.

2.1.3.3. 3a okpemum 3anmrToM KirieHTa, T0MAaTKOBO JIO
Oe3komToBHOI iH(popMmanii, bank Moke HamaBaTh W iHITY
indopmarito, 3rigno 3 Tapudamu banky, mpo omepariii,
3nivicHeHi KilieHTOM 3 BUKOPHCTaHHSAM paxyHKIB y BUTIISI
JOBiJIOK, KBUTAHIIH, BUMUCOK, [IaThKHUX 1HCTPYKLIN 4u y
BUTJISIAI  IHIIOTO THCHBMOBOTO JIOKYMEHTA, BH3HAYEHOTO
bankom. Kepyrounce nonoxenasmu ctarti 207 LluBinpHOTO
Kozekcy Ykpaiawm, CTopoHH moromwiw, mo baHk mig gac
HaganHs KiienTy BulIeBkazaHoi iH(popMaIii  Moxke
BUKOPHCTOBYBaTH (haKCUMiTbHE a00 IHIIE eNeKTPOHHE
BIITBOPEHHS MIANHUCY TMocanoBoi ocobu banky Ta/abo
nedaTkd baHky 3a gomoMoror 3aco0iB  MEXaHiYHOTO,
SJIEKTPOHHOTO a00 IHIIOTO KOMitoBaHHs/haKkcUMiTIe.

2.1.3.3. At the separate request of the Client, in addition to
the free information, the Bank may provide other
information, in accordance with the Bank's Tariffs, on
transactions performed by the Client using the accounts in
the form of certificates, receipts, statements, Payment
Instructions or in the form of another written document
determined by the Bank. Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the signature
of the Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying/facsimile
equipment when providing the above information to the
Client.

2.1.4. Ilopsanok BukoHanus Ilnatixxkuux iHcTpykui

2.1.4. Procedure for executing Payment instructions

2.1.4.1. Inari>xkHa iHCTPYKIIist MOXe OyTH HajgaHa 10 banky
y mamepoBiii abo eneKTpoHHiH QopMi, BCTaHOBIIEHIH
Bankom, 3a BUKIIOUCHHSM BHNAJKiB, BH3HAYCHUX
3akonoaaBcTBOM. [ aTixHa iHCTPYKIIisl B TanepoBiit ¢popmi,
Inimiatopom sikoi € KiieHT, Moke OyTH momaHa 0 OyJib-
skoro BigmineHHs banky. [lnmartixHa 1HCTPYKIis, B
enekTpoHHid (opwmi, [HImIaTopoMm sikoi € KiieHT, moBuHHA
MmoaBaTUCsl BHUKIIOYHO 3acobamu Cucremu [HTEpHET-
Oankinry (Cucremu Kmienr-bank). ITnatikna iHCTpyKIis,
InimiaTopoM sKOi € cTsAryBad, MOJNAEThCs 10 baHky B
MOPSIKY, TependadeHoMy 3aKOHOMABCTBOM. Y BHITAIKY
HasABHOCTI OyIb-IKMX MOMHJIOK Yy 3anmoBHeHHI [lmaTixHOi
iHCTpYKLii, baHk He Hece BiNMOBIZANBHOCTI 3a OyAb-sKi
30uTKH, mKoMy abo BTpatu, moHeceHi Kiientom Ta/abo
OyIb-SIKOI0 TPETHOI 0COO0I0 BHACIIOK BUKOHAHHS baHKOM
takoi [1aTiHOT IHCTPYKITIi.

2.1.4.1. Payment instructions can be submitted to the Bank
in paper or electronic form established by the Bank, except
in cases specified by the Legislation. Payment instruction
in paper form initiated by the Client can be submitted to any
branch of the Bank. The Payment instruction in electronic
form initiated by the Client must be submitted exclusively
by means of the Internet Banking System (Client-Bank
System). The payment instruction initiated by a collector
shall be submitted to the Bank in accordance with the
procedure provided for by the Legislation. If there is any
error in filling out the Payment instruction, the Bank is not
responsible for any losses, damages or expenses incurred by
the Client and/or any third party as a result of the Bank's
execution of such Payment instruction.

2.1.4.1.1. TInarixHa 1HCTPYKIIiSt Ma€ MiCTUTH iH(OpMAILito,
BU3HAUYEHY 3aKOHONABCTBOM. 3i 3paskamu llnmatixaHMX
iHCTpyKLIiK KiieHT Moxke ozHaiiomutucs Ha OdimiiHOMY
caiiti baHky 3a HacTynmHHM rineprnocwiandsIM JJOKYMeHTH
110/10 HAIAHHS MJIATI?KHUX MOCJIVI.

2.1.4.1.1. Payment Instruction shall contain the information
prescribed by applicable laws and regulations. The Client
may o3HakoMuThcs with sample Payment Instructions on the
Bank’s Official Website via the following hyperlink:
Documents on the Provision of Payment Services.

2.1.4.2. IlnarixHa iHCTpYKIIiT Moke OyTH HajgaHa KirieHTom
no banky B enekTpoHHiH ¢opmi JHCTaHIIHHO uepes3
Hosinkosuii nenTp banky abo kopuctyrounch baHkiBCbKO0O
nocnyroro «TenedonHuit 6aHKIHTY, OCOOIMBOCTI MOIAYi Ta
BUKOHaHHS sKOi Bu3HaueHi CtopoHamu y JloroBopi mpo
NUCTaHIlliHe OOCIYIrOBYBAaHHS Ta E€JIEKTPOHHY B3aEMOJIIIO

2.1.4.2. Payment instructions can be provided by the Client
to the Bank in electronic form remotely through the Bank's
Help Center or using the "Telephone Banking" banking
service, the specifics of submission and execution of which
are defined by the Parties in the Agreement on remote
service and electronic interaction (public), in the event of

(myOutiuHMit), y pasi HOro YKIIaJIeHHs.

its conclusion.

2.1.5. ®opma Ta NOPAAOK HANAHHS i BIAKJIMKAHHS 3roau
IInaTtHuka Ha BukoHanHs IlnaTtikHoi onepamii

2.1.5. Form and procedure for granting and
withdrawing the Payer's consent to the execution of a
Payment Transaction

2.1.5.1. lnsaxom mianucanns/nogayi [Inarixuoi iHCTpyKIil
Kiient-IInaTHuk Hamae cBO¥O 3rojly Ha BUKOHAHHS baHKOM
KOXKHOI TIATDKHOT omeparliii 3rifHo 3 Takoro [lnaTikHOO
IHCTPYKLI€I0, AKIIO iHImE He Bu3HaueHo Jlorosopom. 3
MOMEHTY mignuca”ys/mogayl Knienrom-ITnaTHukom
[Mnarixuaoi iHCTpyKWii, sk 1e mepexabadeHo m. 2.1.4.
Horosopy, IlaaTikHa omepauis BBAKAETHCHA
akuenToBaHow KiaienTom.

2.1.5.1. By signing/submitting the Payment instruction, the
Client (Payer) agrees to execute each Payment transaction
in accordance with such Payment instruction, unless
otherwise established in the Agreement. From the moment
the Client (Payer) signs/submits the Payment instruction, as
provided for in clause 2.1.4. of the Rules, the Payment
transaction is considered accepted by the Client.

2.1.5.2. IlnaTHUK Ma€ TPaBO BIAKIMKATH CBOIO 3roAy Ha
BukoHaHHs [lmatikuoi onepanii, xpiMm [lnarixHEX
oreparliii, 0 3MiMCHIOITHCS I BUKOHAHHA |lnaTHUKOM
rpomoBux 3000B's13aHb nepex  HazaBaueM [lmatixaHMX
nocnyr IlnarHuka.

2.1.5.2. The Payer has the right to withdraw his consent to
the execution of a Payment Transaction, except for Payment
Transactions carried out to fulfill the Payer's monetary
obligations to the Payer's Payment Service Provider.

If other terms are not provided for in the Agreement/Rules
and/or any other agreement concluded between the Bank

13



https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/otpbankua/
https://www.otpbank.com.ua/about/informations/documents/otpbankua/
https://www.otpbank.com.ua/about/informations/documents/otpbankua/
https://www.otpbank.com.ua/about/informations/documents/otpbankua/
https://www.otpbank.com.ua/about/informations/documents/otpbankua/

Sxmo iHmi cTpokn He mependayeni JoroBopom Ta/abo
OyIIb-IKMM IHITUM ITOTOBOpOoM Mixk barkom ta KirieaTom, 1o
MOMEHTY CIIFICAHHSI KOIITIB 3 paxyHKy Kii€eHTa, BiIKpUTOTO
y banky, abo no Hactanus atu BamoTyBaHHs [lnarixnHol
iHcTpyKIii Kiient-IlnaTHuK Mae mpaBO BIIKIIMKAaTH CBOIO
3roJy Ha BUKOHaHH: I1naTiXHOI onepanii HuiixoM MofaHHs
1o banky BianmoBinHoro Po3mopsmkeHHs Ipo BIAKINKAHHS
sromn Ha BuKoHaHHS Ilmarikuoi omepamii. Take
Po3nopsaosicennn npo GiOKIUKAHHA 3200U HA GUKOHAHHA
Ilnamiycnoi onepauii 3rimHo i3 3paskoM (popMoIo),
3aTBEP/PKEHOI0 baHKOM BHYTpILIHIMU JOKYMEHTaMHU, MOXKE
Oytu momaHo npo BimminmeHHs baHky, e momaBajacs
[lnari>kHa iHCTpYKWist y marmepoBiid ¢opmi abo B
eNeKTpOHHIH  Qopmi, gxkmo IlnaTikHa  iHCTpYKIis
nojaBaacsi B eNEKTpOHHIH Qopmi 3acobamm Cucremu
Iarepuer-6ankinry  (Cuctremm  Kiient-bank),  sxmo
TexHiuHO bankom Oyjne HamamTOBaHO  MOXIIMBICTh
OIIPALOBaHHS TaKUX PO3MOPSKEHb B €JIEKTPOHHIN (opMi.
VY Bumajxky, skmio nmogane Kiientom Posmopsimkernas mpo
BIIKJIMKAaHHS 3roqu Ha BHWKOHaHHS llmaTixHOi omeparii
MicTuTh Oynp-ki momuiku abo mnomgane banky He 3a
3aTBepkeHor0 bankom ¢Qopmoro, bank Mae mpaBo He
OpuiiMaTH OO BHUKOHAHHS Take Po3nopsmkeHHs mpo
BIJIKJIMKAHHS 3rOM HAa BUKOHAHHs [1naTixHOi ornepartii.

VY Bunajaky BinkiukaHHs KimieHntom cBoro PosnopspkeHHs
PO BiIKIMKAHHS 3roAu Ha BUKOHAHHA [lnaTixHoi omeparrii
B MOpsAAKYy, mnependadeHomy 1. 2.1.5. [loroBopy, Taka
[Inartixxna omeparnisi baHkoM He BHKOHYeThbcs, a [lmaTi>kHa
IHCTPYKIliSl TIOBEpTAaEThcs O€3 BHUKOHAHHS. 3roja Ha
BukoHaHHS [Imatikuoi omeparii (moB's3aHMX MiX COOOFO
[Mnatixaux omepanii) Mmoxke Oyt Biakmukana KiieHTom-
[InatHrKOM y Oynb-SKWH Yac, alle He TMi3HIIIe HAacTaHHS
Mowmenrty 6e3BiakimyrocTi [ naTixkHO1 iHCTpYKIIii (3TiAHO 1.

2.1.7.3. Jorosopy). VY  Bumagkax, nepeadaueHux
3akoHoMaBcTBOM, baHk wMoxe BukoHyBatu [lmarixkHi
orepartii oe3 OTpUMaHHS 3roIu

KiienTa/ctaryBaua/o0TsryBaya Ha iX BUKOHAHHSL.

and the Client, before debiting funds from the Client's
account opened with the Bank, or before the date of value
of the Payment instruction, the Client (Payer) has the right
to withdraw his consent to execute the Payment transaction
by submitting an appropriate Order on Withdrawal of
Payment Transaction Execution Consent to the Bank. Such
Order on Withdrawal of Payment Transaction Execution
Consent approved by the Bank’s internal documents can be
submitted to the Bank’s branch where the Payment
instruction was submitted in paper form or in electronic
form, if the Payment instruction was submitted in electronic
form by means of the Internet Banking System (Client-
Bank System), if technically the Bank is configured to
process such orders in electronic form. If the Customer's
Order on Withdrawal of Payment Transaction Execution
Consent contains any errors or is submitted to the Bank in
breach of the form approved by the Bank, the Bank has the
right to reject the Order on Withdrawal of Payment
Transaction Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 2.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 2.1.7.3. of
the Rules). In cases stipulated by the Legislation, the Bank
may execute Payment transactions without obtaining the
consent of the Client/collector to execute them.

2.1.5.3. 3i 3paskom Po3znopsdicenns npo 6iOKIUKAHHSA
3200u Ha euxonannsn Ilnamincuoi onepayii Knienr Moxe
o3HaiiomuTHcsa Ha OdiniiHomy caiiti baHky 3a HacTymHUM
rinepnocunanHsM J{OKYMEHTH 00 HaJIaHHS TIATHKHUX
HOCTYT.

2.1.5.3. The Client may review a sample Withdrawal Order
for revocation of consent to the execution of a Payment
Transaction on the Bank’s Official Website via the
following hyperlink: Documents on the Provision of
Payment Services.

2.1.6. llpuiinaTTsa 10 BukoHaHHs IlnaTi:kHoi iHCTpYKWii.

2.1.6. Acceptance of Payment instructions for execution.

2.1.6.1. bank mpuiiMae 10 BUKOHAHH:/BUKOHYe [lmarixHy
iHCcTpyKLito Kiienta, y Tomy uncni [InaTi>xkHy iHCTPYKIIifo,
sKa BUKOHYETbCSl B Mekax baHky, opopmiieHy BiJMOBiIHO
0 BHMOT 3akoHOAaBcTBa Ta JloroBopy, ska Hamiimnia
npotsiroM OmnepariiiiHoro 4yacy y toi camuii OneparidiHuii
NeHb, BiAMOBinHO [lnaTikHa IHCTPYKIS, IO HAIHIILIA
micyis 3akiHueHHss OnepauiiiHoro yacy, bank npuiimae 1o
BUKOHAHHS/BUKOHYE€ HE Mi3HilIe HacTynHoro Onepaniifnoro
st abo B 3a3HaudeHy Kiientom y IlnmatixkHid iHCTPYKINT
JlaTy BaJFOTYBaHHS, SIKIIO BOHA Il HE HACTAllA, Ta 32 YMOBH
JOCTYITHOCTI KOWITIB Ta i3 BpaxyBaHHSAM IHIIMX BHUMOT
3akoHonaBcTBa. [InarixHa iHCTpyYKis, [HIIIaATOPOM AKOT €
CTSTyBa4, BHUKOHYETbCS B IMOPSJKY, TMepeadaucHOMY
3akoHogaBcTBOM. CTpoku BukoHaHHs [naTixHux onepariit
B [InmariHMX cHcTeMax BCTaHOBIIOIOTHCS MPAaBHIIAMH
BianoBigaux [IIaTXHUX CUCTEM.

2.1.6.1. The Bank shall accept/execute the Client's Payment
instruction including the Payment Instruction executed
within the Bank issued in accordance with the requirements
of the Legislation and Agreement and received during the
Transaction time on the same Transaction day.
Respectively, the Payment instruction received after the end
of the Transaction time shall be accepted/executed by the
Bank no later than the next Transaction day or on the value
date specified by the Client in the Payment Instruction, if it
has not yet arrived and subject to the availability of funds
and taking into account other requirements of the
Legislation. A Payment Instruction initiated by the payee
shall be executed in accordance with the procedure
established by the legislation. The terms for executing
Payment Transactions in the Payment system are
established by the rules of the relevant Payment system.
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2.1.6.1.1. ToriBkoBHI mNaTiX 3 Mepekasy KOWTIB 0e3
BIIKPHUTTS paxyHKy bank BukoHye mpotsrom OnepamiifHoro
gacy y Toi cammii OnieparfiitHuii 1eHb, KoM TaKAW TUIATIX
OyB mpwmitHaTHid 10 kacu banky. 3asnauenns /[atu
BaJIOTYBaHHA II0 TaKWM IDIaTeXaM Ta  BiAMIOBIAHO
BimknukanHs [lmarixHOoi iHCTpyKHii M0 HactaHHs JlaTtm
BaIOTYBAHHS 1715l TAKUX IJIATEXKIB HE 3aCTOCOBYETHCA.

2.1.6.1.1. The Bank shall execute a cash payment for the
transfer of funds without opening an account during the
Operating Hours on the same Operating Day when such
payment was accepted at the Bank's cash desk. The
indication of the Value Date for such payments and,
accordingly, the withdrawal of the Payment Instruction
before the Value Date shall not apply to such payments.

2.1.6.2. IlnatixHa IHCTPYKLis, oOmepawis 3a KOO €
BAJIIOTHOIO OIIEPAIli€l0 YW € TIOB’S3aHOI0 13 BaJIOTHOIO
oTiepalri€lo, MpuMaeThCss baHkoM 10 BUKOHAHHS HE Ti3HIIIe
HiX npoTaroM OmnepaiiiHoro JHsI, SIKUM MOYHMHAETHCS MiCTs
IHS TOBHOTO BHKOHaHHA KiieHTOM Ta/abo bamkom Bcix
BHAMOT, BH3HAYCHUX BaJIOTHUM 3aKOHOJABCTBOM YKpaiHH
Ta/4M 3aKOHO/ABCTBa y c(epi (iHaHCOBOTO MOHITOPHUHTY.

2.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after
the day when the Client and/or the Bank fully comply with
all requirements set forth in the currency legislation of
Ukraine and/or legislation in the field of financial
monitoring.

2.1.6.3. Ilicns BuxonanHs Kitientom BuMor banky, sKi
IOB’s3aHI 13 JOTPUMaHHSAM BaJIOTHOTO 3aKOHOIABCTBA
Vkpainu Ta/um 3akoHOAaBCTBa Yy cdepi QiHaHCOBOTO
MoHiTopunry, bank Hamae Kmienty [Inarixkui nociayru abo
JOCTYTI A0 KOIITIB HE Mi3HiIIe Hixk mpoTsarom OmnepariitHoro
IHSI, SKUA TOYMHAETHCS MICNs JHSI TOBHOTO BUKOHAHHS
Kmientom Ta/abo bBaHkoM BCiX BHMOI, BH3HAYEHHX
BIIOTHAM 3aKOHOJABCTBOM YKpaiHM YW 3aKOHOAABCTBA y
cdepi (hiHAHCOBOTO MOHITOPUHTY.

2.1.6.3. After the Client has fulfilled the Bank's
requirements related to compliance with the currency
legislation of Ukraine and/or the legislation in the field of
financial monitoring, the Bank shall provide the Client with
Payment Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of
Ukraine or the legislation in the field of financial
monitoring.

2.1.6.4. bank Mae mpaBo BiAXWIMTH BUKOHaHHS [lnarixkHOl
IHCTpYKIii, CTBOPeHOI B He BaHKIBCHKWH JEHP, SKIIO TaKa
[MnatixkHa iHCTPYKLis MOTpeOye PydYHOTO OINPAILIOBAHHS
mpaiiBHUKaMi baHKy Ha mpeaMeT BiANOBITHOCTI BUMOTaM
3akoHOAAaBCTBA Ta/ab0 pEKUMY PaXYHKY.

2.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by
the Bank's employees for compliance with the requirements
of the Legislation and/or the account regime.

2.1.6.5. bank mae mpaBo 301TBIIATH CTPOKH TSI TPUAHSATTS
no BukoHaHHs [lmatiknoi iHCTPYKHil y pa3i HEOOXigHOCTI
yTO4YHEHHsI baHKOM KOpeKTHUX pekBi3uTiB OTpuMyBaya abo
[InaTHHKa.

2.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if the
Bank needs to clarify the correct details of the Recipient or
the Payer.

2.1.7. Binkaukanus IlnatixkHol iHCTpyKIii.

2.1.7. Withdrawal of Payment instruction.

2.1.7.1. InarixkHa iHCTPYKIisl MOke OyTH BiJIKITMKaHA:

2.1.7.1. The Payment instruction may be withdrawn:

2.1.7.1.1. Ilnatamkom - mig wyac [eberoBoro abo
KpeauroBoro mepekasy A0 MOMEHTY CIMCaHHS KOLITIB 3
paxynky IlmaTHuka, 32 yMOBM TOTOJPKEHHS 3 HaJlaBaueM
IaThkHUX nocayr IlnaTHuka, a B pa3i iHINIIOBaHHS
JlebGeToBoro nepexasy - 101aTKOBO, 32 YMOBH ITOTO/PKEHHS 3
OtpumyBaueM;

2.1.7.1.1. By the Payer during a Debit or Credit transfer
until funds are debited from the Payer's account, subject to
Agreement with the Payer's payment service provider, and
in case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

2.1.7.1.2. Orpumysauem - mij gac JeberoBoro nepekasy 1o
MOMEHTY CIIMCaHHS KOIITIB 3 paxyHKy [lnaTHuka, 3a yMoBH
MOTO/DKCHHSI 3 Ha/IaBa4yeM IUIaThHKHUX nocayT [lnaTHuKa;

2.1.7.1.2. By the Recipient during a Debit transfer until
funds are debited from the Payer's account, subject to
agreement with the Payer's payment service provider;

2.1.7.1.3. CraryBauem abo OOTsDKyBayeM - O MOMEHTY
CIHMCaHHA KOIITIB 3 paxyHKy IlmaTtHuka;

2.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

2.1.7.1.4. [InaTHUKOM - 0 HacTaHHsA JlaTh BamoTyBaHH, 32
YMOBH HajJaHHA Po3mopsypkeHHS TIpO  BiIKIUKaHHS
[Tnarikuoi iHCTPYKIiI g0 kiHmg OrmnepaliifHoro vacy, Imo
nepeaye Jarti BaTOTYBaHHSL.

2.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued
before the end of the Transaction time preceding the Value
date.

2.1.7.1.5. MoxnuBicTb BiaknukaHasa [lnatiHoi iHCTpyKIil
HE 3aCTOCOBYETHCS IO TOTIBKOBUX IUIATEXKIB 3 IMEpeKasy
KOIITIB 0€3 BIIKPUTTS PaxyHKY, Tak sk baHK BHKOHYE Taki
wiatexxi nporsrom OmnepaniiHOro 4Yacy y TOH camuid
OmnepauiiHui 1eHb, KOJIU TaKU{ IIIATiK OyB IPUHHATHH 10
kacu baHky.

2.1.7.1.5. The possibility of withdrawing the Payment
Instruction does not apply to cash payments for funds
transfer without opening an account, since the Bank
executes such payments during the Operating Hours on the
same Operating Day when such payment was accepted at
the Bank's cash desk.

2.1.7.2. na sigknvkanss [Inatixaoi iHCTpYKIIT ocoda, sika
BimmoBigHo 1o 1. 2.1.7.1. JloroBopy Ta/ab0 3akoHOJaBCTBa
Ma€ mpaBo Ha BigxnukadHs llnati>kHoi omepauii, Hanae

2.1.7.2. To withdraw the Payment instruction, in
accordance with clause 2.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
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Banky Posmopsmxenns mnpo BigknukanHs —[linatixkaol
iHcTpykiii. Take Po3nopadiyicennsa npo GiOKIUKAHHA
Inamixcnoi incmpykyii  3rigHo 13 3paskoM (popmMoio),
3aTBEP)KEHOI0 baHKOM BHYTpILIHIMU JOKYMEHTaMHU, MOXKE
Oytu momaHo g0 BimmimeHHs baHky, ne momaBajacs
[lnari>kHa iHCTpYKWist y marmepoBiid ¢opmi abo B
eNeKTpOHHIH  Qopmi, gxkmo IlnaTikHa  iHCTpYKIis
nojaBanacsi B eNEKTpOHHIH Qopmi 3acobamm Cucremu
Iarepuer-6ankinry  (Cuctremmu  Kiient-bank),  sxmo
TexHiuHo bankom Oyne HamamTOBaHO MOXKIMBICTH
OIIPALIOBaHHS TaKUX PO3MOPSKEHb B €JIEKTPOHHIN (opMmi.
VY Bumajxky, skmo nmogane Kiientom Posmopsimkernas mpo
BimknukaHHs [lmaTikHOl iHCTPYKHii MICTHTH Oyab-AKi
noMuiku abo momane baHky Ha 3a 3aTBepmxkeHor0 bankom
¢dopmotro, baHk Mae mpaBo He IPUHMATH 10 BUKOHAHHS TaKe
Poznopsmxenns npo BigkiaukaHss [InatixaOl iHCTpYKIii. Y
BUMIAJIKY BiaknukaHHs KiientoM cBoro PosnopsimkenHs npo

BigknukanHs  [lmatikHoi  iHCTpYKWHii B HOpPSIKY,
nependaueHomy 1. 2.1.7. JoroBopy, Ttaka Ilmarixaa
iHCTpykIiss bankomM He BuKOHyeThes, a IlmarixHa

IHCTPYKILisl TOBEPTAETHCS O€3 BUKOHAHHS. Y BHUIIAJIKY, SKIIO
Imimiatopom  [lmarikHoi  omepamii 32 BigmoBimHOL
[11aTi>kHOYO IHCTPYKIIIEIO € CTIATYBAY, TO BIAKINKAHHS TAKHX
[MnaTi>kHUX  IHCTPYKLiH  3MIHCHIOETBCST B MOPSIKY,
nepeadaueHoMy 3aKOHOJABCTBOM.

Payment transaction, gives the Bank the Order on Payment
Instruction Withdrawal. Such Order on Payment
Instruction Withdrawal according to the sample (form)
approved by the Bank by internal documents, it can be
submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic
form, if the payment instruction was submitted in electronic
form by means of the Internet Banking System (Client-
Bank System), if technically the Bank is configured to
process such orders in electronic form. If the Customer's
Order on Payment Instruction Withdrawal contains any
errors or is submitted to the Bank in accordance with the
form approved by the Bank, the Bank has the right not to
accept such Order on Payment Instruction Withdrawal. If
the Client withdraws his Order on Payment Instruction
Withdrawal in accordance with the procedure provided for
in clause 2.1.7. of the Rules, such Payment instruction is not
executed by the Bank, and the Payment instruction is
returned without execution. If the Initiator of the Payment
transaction under the relevant Payment instruction is a
collector, then the withdrawal of such Payment instructions
is carried out in accordance with the procedure provided for
by the Legislation.

2.1.7.2.1. 3i 3pazkom Po3nopsaorceHnsa npo GiOKIUKAHHA
Hnamixcnoi incmpykuyii KiieHT MOoXe 03HAHOMUTHCS Ha
OdiniiiHoMy caiiti banky 3a HACTYITHUM TiMEpIOCHIAHHIM
JIOKYMEHTH 11010 HAaAAHHS MIATIHKHUX MOCHVT.

2.1.7.2.1. The Client may o3nakomuthcs with a sample
Withdrawal Order for revocation of a Payment Instruction on
the Bank’s Official Website via the following hyperlink:
Documents on the Provision of Payment Services.

2.1.7.3. Moment Oe3Bigkamunocti. Ilicns crnmcanHs
KoWTiB 3 paxyHky I[lnatHuka abo wHacranus Jlatu
BamotyBanHs [Inatixnoi iHcTpyKuii amst [HiniaTopa Hactae
MOMeHT 0e3BinkinaHocTi [maTixHOT iHCTpyKIIil.

Hacrannast MomenTy 6e3BimkianaHocTi [lmatixkHOol iHCTpYKITii
B IUIATDKHIA CHUCTEMI MOXE BHU3HAYATHUCSA IpaBHJIaMU
BIIITOBIAHOI TUIATI>KHOT CUCTEMHU.

2.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by
the Rules of a corresponding payment system.

2.1.7.4. IlnatikHa IHCTPYKIiS MOXe OYTH BiTKIIMKaHA
TiJIBKH B TIOBHIH CyMi.

2.1.7.4. The Payment instruction can only be withdrawn in
full.

2.1.7.5. bank He Mae mpaBa BHUKOHyBaTH [lmaTixkHy
omepariiro, skmo llmatixkHa 1HCTPYKINS  BigKIMKaHA
Kiientom-IInatHukom BiamoBigHO 10 yMoB JloroBopy Ta
3aK0OHOIaBCTBA.

2.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with the
terms of the Rules and Legislation.

2.1.7.6. TlnatHuk He Mae mpaBa Biakiukatu [lmatikay
IHCTpYKIit0O Ticns HagaHHS baHKy 3  iHIilIFOBaHHA
[Tnari>kHoi oneparrii 3rou Ha iHiliFOBaHHS Takoi [ImaTi>kHol
omnepariii, sikiio [Inati>kHa onepariis iHiIi0eThCs yepe3 bank
3 ininitoBanHs [ naTi>kHoi onepartii.

2.1.7.6. The Payer shall not have the right to revoke a
Payment Instruction after giving the Bank consent to
initiate the Payment Transaction, if the Payment
Transaction is initiated through the Bank for the initiation
of the Payment Transaction.

2.1.8. Crpoxku BukoHaHHA IlnaTikHMX omepamiii Ta
JOCTYNMHICTH KOIITIB.

2.1.8. Terms of Payment transactions and availability of
funds.

2.1.8.1. bank Bukonye IlnaTixHi onepaiii y CTpOKH Ta B
MOPSIAKY, W0 mependadeHi 3aKOHOAABCTBOM, ITyHKTOM
«2.1.6. Ipuiiasarrs 1o BukonaHHs I[lnatixHoi iHCTpYKLiD»
JloroBopy a0o iHmmMu goropopamu Mik KiieHTom Ta
bankowm.

2.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the procedure
provided for by the Legislation, item "2.1.6. Acceptance for
execution of the Payment Instruction” of the Rules or other
agreements between the Client and the Bank.

2.1.8.2. bank, y BUNaAKax BU3HAYEHUX 3aKOHOJABCTBOM,
3000B’A3aHUIL:

- indopmyBatn KiieHta mpo 3apaxyBaHHsS KOIITIB Ha
paxyHok Kitienra;

- iHdopmyBatn KiieHTa mpo AOCTYNHICTH KOLITIB Ha
paxyHKY OTpUMYyBaya;

2.1.8.2. In cases stipulated by the Legislation, the Bank
shall be obliged to:

- inform the Client about the crediting of funds to the
Client’s Account;

- inform the Client about the availability of funds on the
recipient’s Account;
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- inpopmysartu KiieHTa Ipo HEAOCTYHICTH CYMH KOIITIB Ha
paxyHKy OTpHMYBaya.

bank 3amumiae 3a co0oro mpaBo BHOOPY cImocoly i1 cepBicy
s BigmpaBku iH(opmauii mpo BukoHaHi [lnmarixHi
omepariii mo paxynky KiienTa.

- inform the Client about the unavailability of the amount
of funds on the recipient’s account.

The Bank reserves the right to choose the method and
service for sending information about the executed
Payment Transactions on the Client’s Account.

2.1.8.3. bank 3a6e3mneuye KiieHTy HOCTYIHICTH KOIITIB 3a
[Tnari>kHoro onepartiero HeraliHo micis ixX 3apaxyBaHHS Ha
paxyHnok Krienra, sikiio inmie He BcTaHOBJICHO JloroBopom
a0o iHmuMHu goroBopamMu Mix KiieaTroM ta bankoM.

2.1.8.3. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's account,
unless otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

2.1.8.4. bank Bukonye [lnarixHi iHCTpYKLIi BIAMOBITHO 110
YEeproBoCTi iX HAAXOMKEHHS Ta BHKIIOYHO B MeXax
3aNUIIKY TPOIIOBMX KOWMTIB Ha paxyHKy Kimienra i3
BpaxyBaHH:AM Kowiciiinoi Bunaropoau banky Ha MOMEHT
HaaxokeHHa [lnatiknol iHCTpyKWii, pazoMm 3 TuMm, bank
Mae mpaBo (anme He 3000B’s3aHMil) BUKOHYBaTh [lmarixHi
iHCTpyKIii KitieHTa 3 ypaxyBaHHSIM CyM, IIIO HaIXOAATH Ha
paxyHok Kiienra mpotsrom OmneparifiHoro aHst (OTOYHI
HaaxopkeHHs). bank Bukonye [Tnatixni incTpykuii Kienta
3 ypaxyBaHHSIM 0OMEXEHb, yCTAaHOBICHNX 3aKOHOABCTBOM
ta/abo JloroBopom, Ta/abo mpaBWIaMH  BiJIOBiAHOI
TUIATHKHOT CHCTEMHU.

2.1.8.4. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within
the limits of the balance of funds on the Client's account,
taking into account the Bank's commission at the time of
receipt of the Payment Order, however, the Bank shall have
the right (but not the obligation) to execute the Client's
Payment Orders taking into account the amounts received
on the Client's account during the Transaction Day (current
receipts). The Bank executes the Client’s Payment
Instructions subject to the limitations established by the
Legislation and/or the Agreement, and/or the rules of the
relevant payment system.

2.1.8.5. Y BunajKy 3apaxyBaHHS Ha paXyHOK baHKy KOIITiB,
110 MOBEPHYTI HaZlaBadeM IJIaTiKHUX mocayru OTpuMyBaya
3a [IlmaTiKHOIO omeparielo, cyMa SKOi HE BHIUIaYeHA B
TOTiBKOBi (opmi uepe3 HesBky OrtpumyBaua, bank
mpoTsiroM 5 (1’ atr) PoOodunx JHIB TiCIs 3apaxyBaHHS TAKUX
komtiB iHpopmye Kitienra-IlnarHuka npo MOBEpHEHHS
TaKMX KOIITIB IIJIIXOM 3[IHCHEHHS TeJIS(OHHOTO I3BIHKA Ha
dinancoBuit HoMep MoOimbHOTO Tenedony KiieHra, sxwit
Bm3HaueHnii CtopoHamu y 3asBi-ankeri/3asBi, abo Ha
KOHTaKTHUH HoMmep TenedoHy, BKazaHuid B KacoBomy
nokymeHTi/[lmati>kHoMy JOKyMeHTI, a y pasi, SKImo y
KacoBomy moxymenri/Ilnarixknomy moxymenti KirieHT-
[InaTHYK He 3a3HAYUB KOHTAKTHHI HOMep TenedoHy — Taki
KOILITH OY/IyTh MOBEPHYTI HOMY Yy pasi, SIKIIO BiH 3BEPHETHCSI
3a iX MOBEpHEHHSM («IO0 3amuTaHHA»). Take MOBEpHEHHS
KOIITIB «JI0 3allUTaHHSI» MOXJIHMBE NPOTIroM 3 (TPhOX)
KaJICHJapHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy
KOIUTiB, IIO0 TOBEPHYTI HaJgaBayeM IUIATDKHUX TOCITYT
OtpumyBaua.

Sxmo mnporsiroM 3 (TppOX) KaJeHIApHUX POKIB 3 JHS
3apaxyBaHHS Ha PaxyHOK baHKy KOIUTIB, IO MOBEPHYTI
HajaBaueM IUaTDKHUX mociayr Otpumysava, KiieHT He
3’aBuBcA 10 baHKy 3a X oTpuMaHHIM, cyMa TaKoTo IJIaTexXy
3apaxOBYETHCS HA paXyHOK JI0XOJ1iB baHKy.

2.1.8.5. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was
not paid in cash due to the Recipient's non-appearance, the
Bank within 5 (five) working days after the crediting of
such funds shall inform the Client (Payer) about the return
of such funds by phone call to the Client’s financial number
specified by the Parties in the Application
form/Application-questionnaire, or to the contact phone
number indicated in the Cash report, and in the event that
the Client (Payer) did not specify a contact phone number
in the Cash report — such funds will be returned to him if he
asks for their return ("on demand"). Such a return of funds
"on demand" is possible within 3 (three) calendar years
from the date of crediting funds returned by the Recipient's
payment service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear
at the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

2.1.9. Ilopsapok mnoBepHeHHsi komTiB IlnaTtHuKy 3a
ILnaTiskaumn onepauisiMu, iHiniiopanumMu
OTpumyBauemM.

2.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.

2.1.9.1. IlnaTHUK Ma€ TPaBO Ha BiJINIKOJYBAaHHA CYMH
BHUKOHAHOI akienToBaHoi [ImarixkHoi omepartii, iHimifioBanoi
OtpuMyBaueM, 32 YMOBU OJIHOYACHOTO BHKOHAHHS TaKUX
YMOB:

1) srona [lnarHuka Ha BukoHaHHs [lmaTikHOoi omeparii He
MICTHTB TOUHOI cymu [InartixHoi oneparii;

3actepexxeHHs: [I1aTHUK MOTOIKY€ETHCS, IO BU3HAYEHUH
NeBHUN BiACOTOK Bix cymu IlnaTixknoi onepauii y Tapudax
Banky BBakaeThCs TOYHO BHU3HAYEHOI CyMoOro IlmatikHoi
ormepariii, sika MMPOBOAMTHCA 3 MeTOw oriath KomiciHol
BHHAropoau baHky.

2.1.9.1. The Payer is entitled to refund the amount of
accepted Payment transaction initiated by the Recipient,
provided that the following conditions are met
simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.
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2) cyma IInarixHoi omepamii mepeBUIIye MaKCHMalbHY
cymy IlnarikHuX onepamniid, BU3HaYC€Hy YMOBaMHU JOTOBOPY
Mk [lmatankom Tta OtpumyBadeMm, mpo ski IlmaTHumK
MUCBMOBO TOBioMHUB baHk.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined
by the terms of the agreement between the Payer and the
Recipient, about which the Payer has notified the Bank in
writing.

2.1.9.2. Ha mucemoBntii 3anmt banky [lnatank 30008B's13aHuit
npoTsiroM 5 ('stu) Pobounx AHIB 3 JHS OTPUMAaHHS 3aIHUTY
HajaTH B  mamnepoBii  abo  eneKkTpoHHiIH  ¢opmi
HiATBEp/UKEHHS JOTPUMaHHS yMOB, TNepen0adeHux .
2.1.9.1. JloroBopy.

2.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause
2.1.9.1 of the Rules within 5 (five) business days from the
date of request receipt.

2.1.9.3. Kuienr-IInatnuk mnpotsirom 60 (mecTuaecsaTy)
KaJICHIapHUX JIHIB MiCJIs COMCAaHHs KOIITIB 3 HOTO paxyHKY,
KU BimkpuTH y BaHKy, Mae mpaBo mMomaTH MHCHMOBHI
3amuT 100 baHKy 3 BHMOrOI0 BiJIIKOXYBaHHS CYMH

2.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request
to the Bank with a request for reimbursement of the amount

[Mnari>kHoi  omeparii, Bm3HaueHoi y 1. 2.1.9. (3 | ofthe Payment transaction established in clause 2.1.9. (with
mignyHkramu) Jlorosopy. subclauses) of the Rules.
2.19.4. Taka Bumoza npo eiowkooyeanna cymu | 2.1.9.4. According to the sample (form) approved by the

Ilnamixcnoi onepauyii 3rimHOo i3 3paskoMm ((hopmoro),
3aTBEp/PKEHOI0 baHKOM BHYTpILIHIMH JJOKYMEHTaMHU, MOXKE
Oytu monmaHo Ha marepoBomy Hocii KimientoM-IInatHukom
no Bigninenns banky, ne oocinyroByerbes Kiient-IlnaTauk
1 3aBeseHa #oro cmpaBa 3 HOPUAUYHOTO OQGOPMIICHHS
paxyHky (a skmo Kimient-Ilnatauk camosaitHsata ocoba —
3acobamu Cucremu Kitient-bank), skmto TexHidHo bankom
Oyle HaJalITOBAaHO MOKIJIMBICTh OINpPAIIOBAHHS TaKUX
PO3MOPSIKEHb B €IEKTPOHHIH QopMi. Y BHMAIKY, SKIIO
nmonana Kiieatom Bumoea npo eiowikodysanHs cymu
Inamixcrnoi onepayii MICTUTh Oynb-sKi TOMHUJIKH abo
nojana banky He 3a 3aTBepmxeHoro bankom dopmoto, bank
Ma€ MpaBO HE NMPHUHAMATH 10 BUKOHAHHS TaKy Bumoezy npo
siowxoodysanns cymu Ilnamisxcnoi onepayii.

Bank's internal documents, the Claim for Reimbursement
of Payment Transaction Amount can be submitted in paper
form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client
(Payer) is a self-employed person — by means of the Client-
Bank System), if technically the Bank has configured the
ability to process such orders in electronic form. If the
Claim for Reimbursement of Payment Transaction Amount
submitted by the Client contains any errors or is submitted
to the Bank in breach of the form approved by the Bank, the
Bank has the right to reject the Claim for reimbursement of
the Payment transaction amount.

2.1.9.5. bank, 30008B's3anui mpoTsirom 10 (necsit) Podounx
JIHIB 3 JTHS OTpPUMaHHS BUMOTH Tpo BigIIKOMYBaHHS CYyMH
[Tnari>kHoi omepartii BiamkomyBaTu oMy cymy IlmaTikuHoi
omeparii abo HamaTH OOIPYHTOBaHYy BIIMOBY Yy
BijnikoayBaHHi. [lnatikHa omneparlis BiIIIKOJOBYEThCS B
MTOBHOMY 00CsI3i.

2.1.9.5. Within 10 (ten) business days from the date of
receipt of the Claim for reimbursement of the Payment
transaction amount, the Bank is obliged to reimburse them
for the amount of the Payment transaction or provide them
with a reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

2.1.10. Iligmuc Kiienta Ha 3assi-ankeri/3assi/KacoBomy
nokyMeHTi/[1naTi>KHOMY JOKYMEHTI MiITBEPIAXKYIOTH TPO
3rogy 3 ymoBamu JloroBopy, mpo siki moiHpopMoBaHO
Kiienta nmo mpoBenenns kacooi/llnatixkHoi onepartii Ta €
MiJCTaBorO i npoBeAcHHs [lnarixHoi onepartii. [Tignuc
KiienTa, npocrarnenuii y [lnaTikHil iHCTPYKIIT PO 3romy
3 ymoBamu JIOroBOpY, MPHPIBHIOETBCA JIO MiJIHCY
[Inatauka/lxiniaropa/OrpumyBaya po MIPOBEJICHY
[InaTixkHy omepalriro.

2.1.10. The Client's signature on the Application form/
Application-questionnaire/Cash report shall confirm that he
agrees with the terms of the Agreement, which the Client
was informed about before conducting the Cash/Payment
transaction and is the basis for conducting the Payment
transaction. The Client's signature in the Payment
instruction on consent to the terms of the Agreement has the
same power as the signature of the Payer/Initiator/Recipient
on the Payment transaction executed.

2.2. 3arajbHi yMOBH 3/ilicCHEHHSI KACOBHX omepailiii

2.2. General conditions for cash transactions

2.2.1. bank npuiimMae OO0 BHUKOHaHHS/BUKOHYe KacoBwmii
JOKYMEHT,  O(QOpPMIIEHW  BIJNOBIHO 70  BHUMOT
3aKoHOaBCTBA Ta IKUW HAMIUIIOB poTsiroM OriepariitHoro
yacy y To cammii OneparniiHuii 1eHsb, BignosigHo Kacosuit
JIOKYMEHT, [0 HAJIWIIOB micis 3akiHueHHs OrnepariitHoro
yacy, baHk npuiiMae 10 BUKOHAHHS/BUKOHYE HE ITI3HIIIE
HacTynHoro OnepamiiHoro JIHsl.

2.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day, respectively, the Bank shall accept
for execution/execute a Cash report received after the end
of the Transaction time no later than the next Transaction
day.

2.2.2. KacoBwuii JOKyMEHT, orepalisi 3a SIKHM € BaJIIOTHOIO
OTIEpaLliel0 YM € TOB’S3aHOI0 13 BaJIIOTHOIO OIEPaLi€lo,
npuiiMaeTscsi BaHKOM 1O BUKOHAHHS HE IMi3HINE HIXK
npoTsiroM OnepauiiHoOro JHsl, SIKUil NOYMHAETHCS MICTs JHS
MOBHOro BUKOHaHHs KiieHToM Ta/abo baHKOM BCIX BUMOT,
BHU3HAYEHUX BAIIOTHHM 3aKOHOJABCTBOM YKpaiHH Ta/4uu
3aKOHO/aBCTBa Y cepi piHAHCOBOIO MOHITOPUHIY.

2.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day
when the Client and/or the Bank fully comply with all
requirements specified by the currency legislation of
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Ukraine and/or legislation in the field of financial
monitoring.

2.2.3. Ilicna BuxonanHs Kiientom BuUMOr baHKy, sKi
MOB’si3aHl 13 JOTPUMAHHSIM BaJIOTHOTO 3aKOHOJIABCTBA
Vkpainu Ta/um 3akoHOAaBCTBa Yy cdepi QiHaHCOBOTO
MOHITOpPHHTY, BaHK TPOBOIANTH KacoBY OIIepaliro/Hamae
Knienty Ilnatikai mocmyrm abo OOCTYN 1O KOLITIB HE
mi3Hime HiK nporsrom OmneparifiHoro JgHs, SKUi
MOYMHAETHCS TICHs JHS TOBHOTO BUKOHaHHS KitieHTOM
Ta/abo0 bBaHKOM BCIX BHMOI, BH3HAYE€HHX BaJIOTHHM
3aKOHOJABCTBOM YKpaiHHM 4YM 3aKOHOJAaBCTBa Yy cdepi
(hiHaHCOBOTO MOHITOPHUHTY.

2.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

2.2.4. IIpotsrom 5 (m'satr) PoGounx mHIB Micis 3apaxyBaHHs
Ha paxyHOK baHKy KOIITIB, MOBEpHYTHX HaJaBayem
mIaThkHuUX mocayr OTpuMyBaya 3a IIIATIKHOIO OTEpalli€ro,
CcyMa sIKOi He BUIUTadeHa B TOTIBKOBIH (OpMi depe3 HesBKY
OtrpumyBada, bank moBuHeH moBimomuTH KirieHTa-
[InaTHrKa TpPO TOBEPHEHHS TAaKUX KOIUTIB HUIIXOM
3MIACHEHHS TeNepOHHOro N3BiHKa Ha DiHAaHCOBHMI HOMEpP
MoOuTpbHOTO Tenmedony Kimienra, skuii BHU3HAYCHUH
Croponamu y 3asBi-aHkeri/3asBi, a00 Ha KOHTaKTHHIA
HOMED Tenedony, BKa3aHUI B KacoBomy
nokymeHTi/ImaTi>kHOMy JOKyMeHTI, a y pa3i, fSKImo y
KacoBomy pokymenti/Ilmatixkaomy mokymeHTi Koient-
[InaTHUK He 3a3HAYMB KOHTAKTHHI HOMep TeledoHy — Taki
KOIITH OyIyTh IOBEPHYTI HOMY Y pasi, AKIIO BiH 3BEPHETHCS
3a 1X TOBEpHEHHSM (IO 3alMUTaHHS»). Take MMOBEepHEHHS
KOIITIB «JI0 3alUTaHHSI» MOXJIMBE NPOTIroM 3 (TPhOX)
KaJICHIapHUX POKIB 3 JHS 3apaxyBaHHA Ha paxyHOK baHky
KOINTIB, IMO IOBEPHYTI HamaBauyeM IUIATDKHUX IOCITYT
OTtpumyBaua.

Sxmo mnporsroM 3 (TppOX) KaJCHOApHUX POKIB 3 IHS
3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO MOBEPHYTI
HajaBadyeM IulaThKHUX mociayr OrtpumyBava, KiieHT He
3’aBuBcA 10 baHKy 3a X oTpuMaHHIM, cyMa TaKoTo IJIaTexy
3apaxoBY€ETHCS HA PaXyHOK JOX0JiB baHKy.

2.2.4. Within 5 (five) Business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was
not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined
by the Parties in the Application-questionnaire /
Application, or to the contact phone number specified in the
Cash report, and if the Client (Payer) did not specify the
contact phone number in the Cash report, such funds will
be returned to him if he applies for their return ("on
demand"). Such return of funds "on demand" is possible
within 3 (three) calendar years from the date of crediting
funds returned by the Recipient's payment service Provider
to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear
at the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

2.2.5. baHk 3a orieparisiMu 3 BUja4i TOTIBKY 200 IpUHAMaHH
TOTiBKM 4epe3 Kacy banky ¢opmye ta Hamae Kiienty
BIJIOBIIHUN KACOBHI JJOKYMEHT Y MarepoBiid (hopmi.

2.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for
transactions involving cash withdrawal or cash acceptance
through the Bank's cash desk.

2.2.6. llnatixkHi nocmyrm B Omnepauiiinii kaci banky
3MiHCHIOIOTECS bankoM 3a ymoBHu mpen'siBieHHst KitieHTOM
nacnopTa a0o iHIIOTO JOKYMEHTa, IO MOCBIIYyE 0CO0y Ta
BIAMOBITHO 70 3aKOHOJABCTBA MOXKE OYTH BHKOPHCTaHUM
Ha TepuTopii YKpaiHu uist yKJIagaHHs MPaBOYMHIB.

2.2.6. Payment services at the Bank’s Operating Cash Desk
shall be provided by the Bank subject to the Client
presenting a passport or another identity document which,
in accordance with applicable Law, may be used in the
territory of Ukraine for the conclusion of transactions.

2.2.7. bank noseprae [Tnarixuauii fokymeHT KitieHTy, SIKIIO
BiH HE 3alOBHEHUH a00 3allOBHEHHI 3 MOPYLICHHSM BUMOT
(30KkpemMa  MICTHTb  BHIPABICHHS  PEKBI3UTIB), IO
BcraHoBiieHi  IHcrpykmieto  HBY  Nel03  rta/abo
3aKOHOABCTBOM. SIKIIO CyMa HasBHUX KOIITIB MEHIIA, HIXkK
cyMma nepekasy, To KitienT noznae motpiOHy cymy roTiBKu a00
[lnari>kHa omepailis HE BUKOHYEThCS, a [lmaTihkHui
TOKyMeHT (y BUTAIKy 3amoBHEHHs ii KiieHTOM) 1 TOTiBKa
noBepratoThes Kiienry.

2.2.7. The Bank shall return the Payment Document to the
Client if it is not completed or is completed in violation of
the established requirements (in particular, if it contains
corrections to the details), as stipulated by NBU Instruction
No. 103 and/or applicable Law. If the amount of available
funds is less than the amount of the transfer, the Client shall
provide the required amount of cash, or the Payment
Transaction shall not be executed, and the Payment
Document (if completed by the Client) and the cash shall be
returned to the Client.

2.2.8. baHk He mpuiiMae Ta He BUJIAE 1HO3EMHY BaJIOTY y
BUIJISLII MOHET.

2.2.8. The Bank does not accept or dispense foreign
currency in the form of coins.

2.2.9. VY pa3i BusiBIEHH i yac NpuiMaHHs, 00poOIeHHs,
BHUJAa4i TOTIBKM CYMHIBHHX IIIOZO CIPaBXHOCTI Ta
TUTATDKHOCTI  OaHKHOT (MOHET) HalllOHATBHOI BalIOTH,
HaBMHCHO  TIOHIKO/KCHMX  OaHKHOT,  TOIIKOMKEHOI

2.2.9. If, during the acceptance, processing or dispensing of
cash, banknotes (coins) of the national currency that are
doubtful as to authenticity or fitness for circulation,
deliberately damaged banknotes, damaged national
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HaIlOHAJBHOI BalIOTH, OAaHKHOT (MOHET) HauiOHATBHOI
BaJTIOTH 3 Ie(peKTaMHi BUPOOHHUKA, a TAKOXK CYMHIBHHX IIIOI0

currency, banknotes (coins) of the national currency with
manufacturing defects, as well as foreign currency

CIpaB)XKHOCTI ~ OaHKHOT  iHo3emHOI  Bamoth  bank | banknotes doubtful as to authenticity are identified, the
3000B's13aHUH BWIIYYUTH iX 3 odopmieHHsIM J0BiAku mpo | Bank shall be obliged to withdraw such banknotes (coins)
BuiaydeHHs  (mpuiiHATTS) — OamkHOT  (Momer) s | and issue a certificate of withdrawal (acceptance) of
JIOCITI HKCHHS. banknotes (coins) for examination.

2.2.10. Kuient 3000B’s3anuii 3gifichuta  mepeBipky | 2.2.10. The Client shall verify the compliance of the funds

BIAMOBIZHOCTI BHAAHUX baHKOM KOIITIB 3a KIIBKICTIO,
HOMIHAJIOM Ta CIPaBXHICTIO OaHKHOT (MOHET), a TaKOX
0aHKIBCHKHUX METaJiB 0€3M0CcepeaHbO iT 9ac IX OTPUMaHHS,
HE BIAXOJISTYM BiJl KacOBOTO BikHa OmepariitHoi kacu banky.
[Iperensii KiieHnta moao KimbKkocTi, HOMiHay abo
CIIPaBXHOCTI 0AHKHOT HaIllIOHAIBHOI Y1 1HO3EMHOI BaJTIOTH,
a TakoX OaHKIBCBKHX MeTaniB npuiiMaioTecs baHkoM
BUKIIFOYHO B MOMEHT o0ciyroByBanHs KiienTta. Y pas3i,
sko KomieHTt BimiiimoB Bim kacoBoro BikHa OmepariiHO1
kacu  bamky, Oyap-iki momampmn  TpeTeH3ii 3
BUIIE3a3HAYCHUX NMUTaHb BaHKOM HE MPUIMAIOTHCS Ta HE
PO3IIIS A0 THCS.

issued by the Bank in terms of amount, denomination and
authenticity of banknotes (coins), as well as banking metals,
immediately upon receipt thereof, without leaving the cash
desk window of the Bank’s Operating Cash Desk.
Any claims of the Client regarding the amount,
denomination or authenticity of banknotes of the national
or foreign currency, as well as banking metals, shall be
accepted by the Bank exclusively at the moment of
servicing the Client.
If the Client leaves the cash desk window of the Bank’s
Operating Cash Desk, any subsequent claims on the above
matters shall not be accepted or considered by the Bank.

2.2.11. 3a orpumani mnociyru, moB’s3aHi i3 KacoBum
o0cITyroByBaHHsIM Ta/abo siki Bu3HaueHni Tapudamu banky,
Kiient crmmauye KowmiciiiHy BunHaropomy baHky 3rigHO
Tapudis basky.

2.2.11. For the services received related to Cash Services
and/or as specified in the Bank’s Tariffs, the Client shall
pay the Bank’s Commission Fee in accordance with the
Bank’s Tariffs.

2.2.12. KnieHT MOBMHEH 3aBYacHO, HE MI3HIIIE HDK 3a 2
BaHkiBCBKI JTHI 10 JaTH OTPUMAaHHS roTiBKY 3 OnepaiiiHol
kacu banky, Hazatu baHKy MMCEMOBY 3as1By Ha OTPUMaHH:A
TOTIBKOBHX KOIIITIB 200 3BEPHYTHCS 3 YCHOIO 3asiBOIO Uepe3
Odiniitanii caiit banky, JloBiIKOBHI IIEHTp, SKIIO Cyma
roriBku nepesuinye 50 000,00 rpuBeHs a00 €KBIBAICHT I1i€l
CYMH Y 1HIIIIH BaJIFOTI BIATIOBIAHO 10 0(imiitHOTO 0OMIHHOTO
KypcCy TPHBHI J0 iIHO3eMHHUX BaIIOT, BcTaHoBiIeHOoro HBY Ha
JaTy OTpUMaHHS FOTiBKH.

2.2.12. The Client shall provide the Bank in advance, no later
than two (2) Banking Days prior to the date of cash
withdrawal from the Bank’s Operating Cash Desk, with a
written application for cash withdrawal or submit an oral
request via the Bank’s Official Website or Contact Center, if
the amount of cash exceeds UAH 50,000.00 or the equivalent
of such amount in another currency calculated at the official
exchange rate of the Ukrainian hryvnia to foreign currencies
established by the National Bank of Ukraine as of the cash
withdrawal date.

2.3. 3araapHi yMoOBH 31iiicHeHHs1 0e3roTiBKOBHX

IlnaTixHux onepamiii

2.3. General
transactions

conditions for cashless Payment

2.3.1. Kiient mae npaBo odopmutu [InarixkHy iHCTpPYKIIitO
B HalllOHAJILHIM BaIIOTI, 1IHO3EMHII BaItOTI a00 OaHKIBCHKUX
MeTaJlax B eJeKTPOHHIN abo mamneposiit ¢hopmi, 3a hopmoro,
3aTBep/UKEHI Ta 3ampornoHoBaHiii bankom Kiienry.
[MnatixkHa iHCTPYKUis y mnamepoBiii QopMi moJaeThCs
Kiientom mo BimminenHs bamky. [lnmarikHa iHCTpyKIsS y
eJIeKTpOHHIN (opmi 3anoBHIOETECs Kirientom y Cucremi
Inreprer-6ankinry/Cucremi  Kmient-bank. Kiientr wae
mpaBo odopmutn [InmaTixkHy IHCTPYKIIIO AWCTAHINWHO, y
NopsiAKY Ta y crocid, BusHaueHnit Croponamu y Jlorosopi
OpO  AUCTAHIINHE OOCIYIrOBYBAHHS Ta  E€IEKTPOHHY

2.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The
Payment instruction is submitted in paper form by the
Client to the Bank's branch. The Payment instruction in
electronic form is filled in by the Client in the Internet
Banking System / Client-Bank System. The Client has the
right to issue the Payment Instruction remotely, in the
manner and in the manner specified by the Parties in the
Agreement on remote service and electronic interaction

B3aEMOJIIIO (1yOuniunmii)/ lorosopy po HaJaHHSA

(public) / Agreement on the Provision of Banking Services

OAaHKIBCHKUX TOCAYT (DI3UYHKUM 0CO0aM-OIIIIPUEMIISIM Ta

to Sole Proprietors and other Self-Employed Persons

IHIIMM CcaMO3aiHATUM ocobaM (my0Jiunwmii), y pasi Horo
YKIIaJeHHSI.

(public), in the event of its conclusion.

2.3.2. Iami ocobnuBocTi Oe3roTiBKOBUX IlmaTikHKX
orepauii, y pa3i mposeneHHs llnatikHuX oneparii 3a
nornomororo Cucremu InTepHeT-0ankinry/Cuctemu Kitient-
bank, Ctoponn Bu3Hauwim y JloroBopi mpo JaucTaHiliHe
00CayroBYBaHHS Ta CJIEKTPOHHY B3a€MOJIII0

2.3.2. Other specific features of cashless Payment
Transactions, in the event such Payment Transactions are
carried out through the Internet Banking System/Client-
Bank System, have been determined by the Parties in the
Agreement on Remote Servicing and Electronic Interaction

(rryOaiynmii)/J1oroBopy mpo HajaHHsS OaHKIBCBKHUX IIOCIYT

(public) / Agreement on the Provision of Banking Services

(i3uuaNM 0c00aM-IIAMPUEMIIIM Ta 1HIIUM CaMO3aWHSITHM

to Sole Proprietors and other Self-Employed Persons

ocobam (my0iynamii), mo po3mimeHi Ha OdimiitHoMy caifTi
baHky.

(public), which are published on the Official Website of the
Bank.

3. HapaHHS MJIATIXKHUX MOCTYT, B TOMY YHCJIi OKpeMHUX
a00 pa3oBuX

3. Provision of payment services, including individual
or one-off services
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3.1. KacoBe 00¢c1yroByBaHHS

3.1. Cash Services

JlomaTtkoBo 110 3arabHUX TepMiHiB, CTOpOHAMH BH3HAYCHO
HACTYIHI CHEIliaIbHI TEPMIHH:

In addition to the general terms, the Parties have defined the
following special terms:

3akon npo [IBK/®T — 3akon Ykpainu «IIpo 3amoGiranus
Ta TPOTHIiIO  Jieramizauii  (BiAMHMBaHHIO) JOXO[IB,
ONlep’KaHUX  3JOYMHHMM  IDIIXOM,  (DiHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUIICHHS», a TakKOoX NPUHHATI Ha HOro
BHKOHAHHS HOPMaTHBHO-TIPaBOBi aKkTH, B ToMy uncii HBY.

AML/CFT Law — the Law of Ukraine “On Prevention and
Counteraction to the Legalization (Laundering) of the
Proceeds of Crime, Financing of Terrorism and Financing
of the Proliferation of Weapons of Mass Destruction”, as
well as regulatory legal acts adopted for its implementation,
including those issued by the National Bank of Ukraine.

Inctpykuis HBY Nel03 — IucTpykmiss mpo TMOpsSIOK
oprasizamii kacoBoi poOOTH OaHKaMU Ta MPOBEIACHHS
TUTATOKHAX OMEpariiii HagaBayaMu IUIATDKHHUX TOCIYT B
VYkpaini, 3atB. [1I1 HBY Bix 25.09.2018p. Ne 103.

NBU Instruction No. 103 — the Instruction on the
Procedure for Organizing Cash Operations by Banks and
Conducting Payment Transactions by Payment Service
Providers in Ukraine, approved by the Resolution of the
Board of the National Bank of Ukraine dated 25 September
2018 No. 103.

Incrpykuis HBY Nel63 — Inctpykuisi mpo 0e3roTiBKOBi
pO3paxyHKH B HAIIOHAIBHIA BaJiOTI KOPUCTYBadiB
mIaTikHUX nociyr, 3ats. [1IT HBY Bix 29.07.2022p. Ne 163.

NBU Instruction No. 163 — the Instruction on Non-Cash
Settlements in the National Currency by Users of Payment
Services, approved by the Resolution of the Board of the
National Bank of Ukraine dated 29 July 2022 No. 163.

Hopsagok M®Y Ne 148 - [lopsamox 3amoBHEHHS PEKBIZUTY
«IIpu3HavyeHHs TIaTeXy» IUIATDKHOI IHCTPYKIIi MmiJ dYac
crutatd (CTATHEHHS) MOJATKiB, 300piB, MUTHHUX, IHIIUX
IJIATeXKIB, €IUHOTO BHECKY Ha 3arajbHO000B’SI3KOBE
JepKaBHE COLUalbHE CTPaxyBaHHSA, BHECEHHS aBaHCOBUX
TUIaTexXiB (MepeaoIiaTh), TPOLIOBOT 3aCTaBH, a TAKOXK y pasi
iX moBepHEeHHsI, 3aTB. Haka3oM M@V Bix 22 Gepesns 2023
poky Ne 148.

MFU Procedure No. 148 — the Procedure for Completing
the “Payment Purpose” Requisite of a Payment Instruction
when Paying (Collecting) Taxes, Fees, Customs and Other
Payments, the Single Contribution for Mandatory State
Social  Insurance, @ Making Advance Payments
(Prepayments), Cash Collateral, as well as when refunding
such payments, approved by the Order of the Ministry of
Finance of Ukraine dated 22 March 2023 No. 148.

KacoBe o0cayropyBaHHsl - KOMIUIEKC IUIATDKHUX Ta
0aHKIBCBKUX TOCHYT, sKi baHk Hamae B Mexax Jlororopy,
Tapudax banky Ta 3akoHOmaBCTBA.

Cash Services — a set of payment and banking services
provided by the Bank within the scope of the Agreement,
the Bank’s Tariffs and applicable Law.

Onmnepaniiina kaca BaHky - YacThHA IPUMIIIEHb KACOBOTO
By3Ja BijmiyieHHsS baHky B #AKiil 37iHCHIOIOTBCS KacoBi
orepartii.

Bank’s Operating Cash Desk — a part of the premises of
the cash unit of a Bank branch where cash operations are
conducted.

lotiBKkOBHII MJaTi:xK — TaTDKHA TOCIyra 3 TpUAMaHHS
TOTIBKOBHX KOIITIB B TpuBHI (Ta y BU3HAYEHHUX
3aKOHOJABCTBOM BHWMAJKaX Yy I1HO3EMHIH BajioOTi) JUIs
nepepaxyBaHHs Ha paxyHKU (Hi3mdHUX 0ci0, Qi3myHHX 0Ci
— TIANPUEMINB, CaMO3alHATHX OCI0 Ta IOPUAMYHUX OCiO,
Oprafizamii TOImO B MeXax YKpaiHH 0e3 BiIKpUTTA
PaxyHKY.

Cash Payment — a payment service involving the
acceptance of cash funds in Ukrainian hryvnia (and, in
cases stipulated by Law, in foreign currency) for crediting
to the accounts of individuals, individual entrepreneurs,
self-employed persons and legal entities, organizations, etc.
within Ukraine, without opening an account.

Mnarauk (InimiaTop) — ¢isuyHa ocoba abo cyO’ekT
TOCIIOJIapPIOBaHHSA, sKa  IHINIIOE  TepeKa3, IIITXOM
nmojaHHsA/(popMyBaHHS JIOKYMEHTa Ha IIepeKa3 TOTiBKU
pa3oM i3 BiAMOBIIHOIO CYMOIO KOIIITIB.

Payer (Initiator) — an individual or a business entity that
initiates a funds transfer by submitting/generating a cash
transfer document together with the corresponding amount
of funds.

@akTnyHuii WIATHUK — ¢QidugHa ocoba abo cy0’ekT
TOCIOJIAPIOBAHHS, 1[0 3a3HAYCHA/-U B IOKYMEHTI Ha CILIaTy
TUTATEXY, SIK MJIATHUK (HA YK€ iM’SI BUTTMCAHUH JOKYMEHT Ha
CIUTaTy IJIATEXKY) Ta BijJl iMEHI Ta B iHTepecax sikoro [aTHuk
3MIIACHIOE TIIATIK.

Actual Payer — an individual or a business entity indicated
in the payment document as the payer (in whose name the
payment document is issued) and on whose behalf and in
whose interests the Payer performs the payment.

3.1.1. Ommc ocHoBHuX xapakrepuctuk Ilnartixkuoi
NOCJYIH TA YMOBHM il HAIaHHSA

3.1.1. Description of the Main Characteristics of the
Payment Service and the Conditions for Its Provision

3.1.1.1. BiamoBizHo mo ymoB 1poro JloroBopy, Tapudis
banky Ta umHHOrOo 3akoHOmaBcTBa, baHk 3000B’s3yeThCS
HajaBaTh KacoBe oOciyroByBaHHS, IJIaTiXHI Ta (iHAHCOBI
nociayru Kimienty, a KitieHT 3000B’3y€ThCSl IPUHHATH Ta
OIUIATUTH TaKi MOCIYTH.

3.1.1.1. In accordance with the terms of this Agreement, the
Bank’s Tariffs and applicable Law, the Bank undertakes to
provide Cash Services, payment and financial services to
the Client, and the Client undertakes to accept and pay for
such services.

3.1.1.2. Usa IlyGmiyna mpomo3uiisi BU3HAYa€ yMOBH Ta
nopsiok HaiaHHg bankom KitieHTy Takux raTi>kHuX Ta/abo
(hiHAHCOBHX MOCIYT:

3.1.1.2. This Public Offer defines the terms and procedure
for the provision by the Bank to the Client of the following
payment and/or financial services:
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1) IpuitmanHst ['OTIBKOBHX ITATEKIB 3 METOIO CILIATH:

» TlomatkiB, 300piB Ta IHIINX 000B’I3KOBUX IUIATEXKIB 10
TP KaBHOTO Ta MICIIEBUX OIOKETIB;

» BHeckiB 10 OH/IIB 3arallbHO000B’ I3KOBOTO JACPKABHOTO
COLIaTbHOTO CTPaXyBaHHS;

» IlnmaTexiB 3a agMiHICTpaTHBHI MMOCITYTH;

> 3a ToBapH Ta MOCIYTH;

> 3a KHUTIOBO-KOMYHAIBHI MOCTYTH;

» IHmUX 1TaTexis, HEe 3a00pOHEHUX 3aKOHOIaBCTBOM.

1) Acceptance of Cash Payments for the purpose of paying:
> taxes, fees and other mandatory payments to the state
and local budgets;

> contributions to compulsory state social insurance
funds;

» payments for administrative services;

> payments for goods and services;

> payments for housing and utility services;

» other payments not prohibited by applicable Law.

2) 3apaxyBaHHS TOTiBKOBHUX KOIITiB HA paXyHKH, BIAKPUTI B
baHky.

2) Crediting of cash funds to accounts opened with the
Bank.

3) Bunmaua roTiBKOBHX KOIUTiB 3 PaxyHKiB, BIIKPHUTHUX Y
Bbanky, B ToMy umcii, 3 paXyHKiB, 10 Oyiu 3akpuTi B banky
(BHTIIATA 3QJIMINKIB KOIITIB).

3) Withdrawal of cash funds from accounts opened with the
Bank, including accounts closed with the Bank (payment of
remaining balances).

4) TIlepepaxyHOK TOTIBKOBMX KOWTiB (OaHKHOT) 0e3
3apaxyBaHHs Ha TIOTOYHUH PaxyHOK.

4) Counting (recalculation) of cash funds (banknotes)
without crediting to a current account.

5) Omepamii KymiBii, NTPOAaXy, OOMIHYy TOTIBKOBOI

1HO3EMHO]I BaJIIOTH.

5) Purchase, sale, exchange of cash foreign currency.

6) Omepauii 3 OaHKIBCBKMMH MeTalaMd (3 (i3UYHOIO
MIOCTaBKOIO).

6) Transactions with banking metals (with physical
delivery).

7) OOMIiH 3HOMIEHWX Ta 3HAYHO IOIIKOHKCHUX OaHKHOT
(MOHET) HamiOHAJILHOI BAJIOTH, a TaKOX THX, IO
BUIIY4aIOThCs 3 00iry (He MpHuaaTHi 10 o0iry).

7) Exchange of worn-out and significantly damaged
banknotes (coins) of the national currency, as well as those
withdrawn from circulation (unfit for circulation).

8) OOMiH 0aHKHOT (MOHET) OJTHOTO HOMIHANY Ha OAHKHOTH
(MOHETH) IHIIIOrO HOMiHAIY.

8) Exchange of banknotes (coins) of one denomination for
banknotes (coins) of another denomination.

9) BuzHaueHHs IUIATHKHOCTI OaHKHOT.

9) Determination of the fitness (validity) of banknotes.

10) Buyaua roTiBKOBHX KOIITIB 32 IJIATDKHUMH KapTKaMU 3
BukopuctanHsam POS-tepminany.

10) Cash withdrawal using payment cards via a POS
terminal.

11) iHmi BUaU KacOBHX, TUNIATIKHNUX, (PIHAHCOBUX Omeparlii,
o nepeadaderi Tapudamu banky.

11) Other types of cash, payment, financial transactions
provided for by the Bank’s Tariffs.

3.1.1.3. Ilepenik nmocnyr 3a JJoroBopom He € BUUEPITHAM i B
mporeci  misuibHOCTI  banky Moxe OyTM  3MiHEHUH
(po3mmpenuil/3mMeHIIeHn) abo YyTOYHEHWH B 3aJIeKHOCTI
BiJl BUMOT 3aKOHO/IABCTBA.

3.1.1.3. The list of services under this Agreement is not
exhaustive and may be changed (expanded / reduced) or
specified in the course of the Bank’s activity depending on
the requirements of applicable Law.

3.1.1.4. bank naznae [Tnarixai mocayru/hiHaHCOBI OCTYTH,
BU3Ha4eHi JJoroBopoM, 3a yMOBH, SIKIIO:

- B baHKy HasBHa TeXHIYHAa MOJIMBICTH Uil HaJaHHS
KOHKpeTHO1 [InatiHoi mocnyru;

- Kiientom 3anoBHeHO Bci pekBizutH [lnartikaHOTro
JOKyMEHTa 4YM IHIIOrO JOKYMEHTa, eKpaHHOI (opMH
bankomary/IInarixxknoro Ttepminany/POS-tepminany, sxi
HeoOXi/iHI A1 HajaHHs [1naTikHOT MoCITyTH;

- HajjaHHs KimieHTOM TOKYMEHTIB 1 BIJOMOCTEH, y BHITJKaX
HeOOXimHWX ans  3xaiicHeHHsS ineHTHdikamii Ta/abo
Bepudikaiii (BKIIIOYaouH iHdopMaIito Ipo pe3nICHTHICTh
st MoxmBocTi banka imeHtHdikyBarn ocody Kiienra),
aHayizy Ta BHSBIEHHS (DIHAHCOBHX OIEpalliif, Mo
MisATaloTh  (IHAHCOBOMY  MOHITOPWHTY, Ta  IHIIWX
nepeadadeHNX 3aKOHOIABCTBOM JIOKYMEHTIB Ta BiJJOMOCTEH
Ha BuMory baHky 3 MeTOI0O BHMKOHaHHS BHUMOT
3akononasctBa npo [IBK/OT;

- KitienToM monaHi Bei IOKYMEHTH, y TOMY YHCITI HAJIGKHUM
YMHOM 3acBigyeHi, HeOOXiAHI I 3A1HCHEHHS BlAIOBIIHOI

[Mnari>kHoi mocimyru, 1o mnepexbadeni [loroBopowm,
3akoHOMaBCTBOM Ta/ ab0 BHYTPINIHIMU JIOKYMEHTaMH
banky;

- 3aificHeHo ycmimHy — ABTeHTH(]iKauio/ABTOpH3ALil0
(SIKIIO BOHA BHUMAracThbCsi MPOTPAMHHM 3a0€3MEUYCHHSIM i
HeoOXiaHa s 3iiicHenHs [naTixHOi onepartii BiAMOBIIHO

3.1.1.4. The Bank provides the Payment Services / financial
services stipulated by the Agreement subject to the
following conditions:

the Bank has the technical capability to provide the relevant
Payment Service;

the Client has completed all details of the Payment
Document or other document / ATM / Payment Terminal /
POS Terminal screen form required for the provision of the
Payment Service;

the Client has provided documents and information
required, where necessary, for identification and/or
verification (including information on residency status to
enable the Bank to identify the Client), analysis and
detection of financial transactions subject to financial
monitoring, and other documents and information required
by Law at the request of the Bank in order to comply with
AML/CFT legislation;

the Client has submitted all documents, including duly
certified documents, required for the relevant Payment
Service as provided for by the Agreement, applicable Law
and/or the Bank’s internal regulations;

successful ~ Authentication/Authorization has  been
completed (where required by software and necessary for
the execution of a Payment Transaction in accordance with
the Agreement, applicable Law and/or payment system
rules);
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no JloroBopy, 3akoHOmaBcTBa Ta/a00 TMPaBWII ILIATIKHOL
CHUCTEMN);

- KiieHToOM HajJe)XHNM YHHOM Ta B IIOBHOMY 00cCs3i
crmmaueHo Kowiciiiny Bunaropony basky, 3rigHo 3
Tapudamu banky.

the Client has duly and in full paid the Bank’s Commission
Fee in accordance with the Bank’s Tariffs.

3.1.1.5. B pasi nenamanus Kiieatom HeoOximHux banky
JOKYMEHTIB, SKi BiJNOBiJalOTh BUMoOraMm baHky, Ta
BiIOMOCTEHi a00 YMHCHOTO HaJaHHS  HEMpPaBIUBUX
BigoMocTeill momo cebe, BBaxkaeThes, 110 Taki aii Kmienra
mo30aByA0Th baHk MoxnmBocTi 3milicHeHHS KacoBoro
oOCIyroByBaHHS Ta HaJaHHA Iiii 0co0l mociHyr 3a
JoroBopom, y 3B 3Ky 3 unM baHK BiIMOBIISIE Takiid 0cobi B
YKIJIaJeHHi 3 Heto JloroBopy Ta ii 00CIIyroByBaHHI.

3.1.1.5. If the Client fails to provide the documents and
information required by the Bank that meet the Bank’s
requirements, or intentionally provides false information,
such actions shall be deemed to deprive the Bank of the
ability to provide Cash Services and services under the
Agreement, in connection with which the Bank shall refuse
to conclude the Agreement with such person and to provide
services to such person.

3.1.1.6. Jlns 3niticaenns [lnatixuoi onepaii KitieHT mae:
» 3BepHyTHCs 10 OnepariiiiHoi kacu banky;

» HajaTH  TpaliBHUKY  baHka  JIOKYMEHT,  MIO
nocBimuye/ineHTH(diKye 0co0y, B 3aJIEKHOCTI BiA omepartii,
ska Oyae 3IIMCHIOBATUCS, Ta IHII 3anuTyBaHi baHkOM
JIOKYMEHTH Ta JIaHi BIAMOBIIHO J0 3aKOHOJAaBCTBA Ta BUMOT

Banky;
» 3alMOBHHUTH Ta Tmianucatd IIIaTiXHUNA JOKYMEHT i3
3aIOBHEHUMHU 000B’I3KOBUMU peKBizuTaAMHU Ta

ocooncTUMK/ieHTH(IKAIHHUMY TaHUMU;

» Bukopuctatu POS-TepmiHan 3riHO iHCTpYKIild baHky;

» HaJaTH/OTPUMATH KOINTH, B 3aJEXKHOCTI BiX THITY
orepariii Ta 3a He0OXiTHOCTi;

» cmatutn Kowmiciiiny BuHaropoay banky 3a oTpumani
MOCIYTH;

» BUMHHTH IiHINI [il, HaJaTH 3amuTyBaHy baHKOM
iHpopMarito, sk BH3HA4YeHO JlOrOBOpPOM, BHYTPIIIHIMH
nokyMeHTamu baHky, 3aKOHOJABCTBOM JUIS BiJIIOBIIHOT
MOCIYTH.

3.1.1.6. To perform a Payment Transaction, the Client shall:
> apply to the Bank’s Operating Cash Desk;

» present an identity/identification document depending
on the transaction to be performed, as well as other
documents and data requested by the Bank in accordance
with applicable Law and the Bank’s requirements;

» complete and sign the Payment Document containing
mandatory details and personal/identification data;

> to use the POS Terminal in accordance with the Bank’s
instructions;

» provide/receive funds, depending on the type of
transaction and where necessary;

» pay the Bank’s Commission Fee for the services
received;

» perform other actions and provide information
requested by the Bank as stipulated by the Agreement, the
Bank’s internal regulations and applicable Law for the
relevant service.

3.1.1.7. Ininianito IlnatixHOi onepamii Moxxe 37ifiCHIOBaTH
MpeICTaBHUK (JOBipeHa 0co0a) Ha MiACTaBi JOKYMEHTIB, 1110
MiATBEPIUKYIOTh 11 TOBHOBa)KEHHS, a came: YHHHOL
JIOBIPEHOCTI, ITOCBIIYEHOI 3riIHO BUMOT 3aKOHOJABCTBA, 3
HasIBHUMM BiJIOBIJIHUMH [OBHOBAKEHHSIMH.

3.1.1.7. Initiation of a Payment Transaction may be carried
out by a representative (authorized person) on the basis of
documents confirming such authority, namely a valid
power of attorney executed in accordance with the
requirements of applicable Law and containing the relevant
powers.

3.1.1.8. Bci iHImi 3arajgpHi yMOBM HaJlaHHS KaCOBOI orepariii
BU3HAYeHI po3auioM «2. HajmaHHd NaTixHUX TOCTYT

Horosopy.

3.1.1.8. All other general terms for the provision of cash
transactions are set forth in Section “2. Provision of
Payment Services” of the Agreement.

3.1.1.9. OcobauBocti KacoBoro o6ciyroByBansas mix yac
HaJdaHHA MOCJTYI'!:

3.1.1.9. Specific Features of Cash Services When
Providing Services

3.1.1.9.1. IIpuitmanHst I'0TiBKOBHX ILVIATEKIB

3.1.1.9.1. Acceptance of Cash Payments

3.1.1.9.1.1. Ilpu 3Bepuenni IlmatHmka s 3IiIHCHEHHS
T'oTiBKOBOTO TIIaTEXKY, [I1aTHUK TOBUHEH HAAATH JOKYMEHT
Ha CIUIATy IUIaTeXy, B SKOMY TOBHHHI OyTH 3a3HauyeHi
HEOOXiZHI /AJIs1 BUKOHAHHS IUIATEXy PEKBI3UTH, BU3HAYCHI
Incrpykuismu HBY Ne 103 Ta/abo Nel63, a takox cymy
KOIIITIB, JIOCTATHIO JUIS 3/[IHCHEHHSI TIATEXKY Ta CIUIATH CYMH
KOMiIcii, BiamoBiaHo 10 girounx Tapudis banky.

3.1.1.9.1.1. When applying for a Cash Payment, the Payer
shall provide a payment document containing the details
required for execution of the payment as specified by NBU
Instructions No. 103 and/or No. 163, as well as an amount
of funds sufficient to execute the payment and pay the
commission in accordance with the applicable Bank’s
Tariffs.

3.1.1.9.1.2. Tlepen s3ailicHeHHsM [ OTiBKOBOTrO IUIATEKY
3IIHCHIOEThCS HaJleskHa TnepeBipka [lnarHnka/DakTuaHOTO
TUTaTHHUKA (B pasi, AKIIO IUIaTiXK 3ikcHIoe [1naTHHUK Bijx HOro
iMeHi), yKIo4aroud ifeHTudikamiro Ta BepuiKaliro
[InaTHrKa/DaKTHYHOTO MJIaTHUKA, BiAMOBIIHO 1O BUMOT CT.
14 3akony npo [IBK/®T.

3.1.1.9.1.2. Prior to executing a Cash Payment, the Bank
performs proper verification of the Payer / Actual Payer
(where the payment is made by the Payer on his/her behalf),
including identification and verification in accordance with
Article 14 of the AML/CFT Law.

3.1.1.9.1.3. Tlpuiimannst ['0TIBKOBUX IJIATEKIB 10 OIO/DKETY
3IIHCHIOETHCS BiAnoBinHO 10 BUMOT lopsaaky MDY Ne 148.

3.1.1.9.1.3. Acceptance of Cash Payments to budgets is
carried out in accordance with the requirements of MFU
Procedure No. 148.
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3.1.1.9.1.4. Y Bunajkax, nependa4eHux 3aKOHOIaBCTBOM Ta
BHYTpiIIHIME BuMoramMu banky, [lmaTHuK 3000B’s3aHuUit
HajaTH baHKy JOKYMEHTH, IO MiATBEP/UKYIOTH JKEPEIO
MOXO/KEHHSI KOINTiB, y TOMY 4YHCII 3 ypaXyBaHHIM
3aranbHOl CYMH TOTIBKOBHX IUIATeXKiB, 3IIHCHEHHX
MPOTSTOM BU3HAYCHOTO MEPiOJTy.

3.1.1.9.1.4. In cases stipulated by applicable Law and the
Bank’s internal requirements, the Payer shall provide
documents confirming the source of origin of funds,
including taking into account the total amount of cash
payments made during a specified period.

3.1.1.9.1.5. IlpocraBmnsaHHsaM mianucy Ha [lmatixHild
IHCTpYKLii Ha Tepeka3 roTiBKM IlmaTHHK WiATBEpIXKYE
MPABIJIBHICTH Ta TOBHOTY 3a3HAaYCHHX Y Hill pEKBI3UTIB.

3.1.1.9.1.5. By signing the Payment Instruction for cash
transfer, the Payer confirms the accuracy and completeness
of the details specified therein.

3.1.1.9.1.6. ®axtr BuKkoHaHHA [OTIBKOBOTO IIIATEXKY
MiATBEPIUKYEThCS  BuAadero llmaTHWKy KBUTaHLii 10
[Inatixknoi iIHCTPYKLIi Ha MepeKa3 TOTiBKH.

3.1.1.9.1.6. The execution of a Cash Payment is confirmed
by issuance of a receipt to the Payer for the Payment
Instruction for cash transfer.

3.1.1.9.1.7. T'oriBkoBuil MnaTix baHK BHKOHYe TPOTATOM
OnmnepariifiHoro yacy y To# camuit OnepamitHuii J1eHb, KOIH
Takui miatik OyB mpuiHATHR 10 Kacu banky. 3a3HaueHHs
JlaTn BaJIOTYBaHHS MO TAaKUM IUIATeKaM Ta BIATIOBIIHO
BimknukanHsa [lmatixHOi iHCTpYyKHii mo HactanHa [latn
BaTIOTYBaHHS /1715l TAKUX IJIATEXKIB HE 3aCTOCOBYETHCA.

3.1.1.9.1.7. The Bank executes a Cash Payment during
Operating Hours on the same Operating Day on which such
payment was accepted by the Bank’s cash desk. The
indication of a Value Date and the cancellation of the
Payment Instruction prior to the Value Date do not apply to
such payments.

3.1.1.9.1.8. baumk He Hece BIANOBIJANBHOCTI 3a
HEHAJXOJKCHHST 200 HECBOEYACHE HAJXOJDKCHHS IJIaTexy,
skmo [lmartikHa IHCTPYKINST YM PEKBI3UTH OTpUMyBada
KOIUTIB HajaHi [11aTHUKOM 3 IIOMWJIKAMU.

3.1.1.9.1.8. The Bank shall not be liable for non-receipt or
late receipt of a payment where the Payment Instruction or
the beneficiary’s details were provided by the Payer with
errors.

3.1.1.9.2. Onepauii kyniBJi, mpoaa)y, 00MiHy roTiBKOBOI
iHO3eMHOI BAJIIOTH

3.1.1.9.2. Purchase, Sale, Exchange of Cash Foreign
Currency

3.1.1.9.2.1. BamoTHO-00MiHHI oOmeparlii 3AINCHIOIOTHCS B
ycraHoBax banky mpotsrom OmepamiiiHoro vacy Ta/abo
gyepe3 bankomarn banky y Mexxax TeXHIYHOT MOXKIIMBOCTI Ta
BCTaHOBJICHUX OOMEXEHb.

3.1.1.9.2.1. Currency exchange transactions shall be carried
out at the Bank’s premises during Operating Hours and/or
via the Bank’s ATMs, within the limits of technical
capability and established restrictions.

3.1.1.9.2.1.1. ¥ Omnepauiiinii kaci baHky 3miHCHIOIOTBCS
HACTYITHI BAFOTHO-OOMIHHI OTepariii:

» KymiBiast y (isMuHHX 0CIO-pEe3UICHTIB 1 HEpPEe3UICHTIB
TOTIBKOBOI i1HO3€MHOT BaJIFOTH 32 TOTIBKOBi TPUBHI;

» mpojax (i3MIHUM 0co0aM-pe3uIeHTaM i Hepe3ueHTaM
TOTiBKOBOI iHO3€MHOT BAJIFOTH 3a TOTIBKOBi TPUBHI;

> OOMIH TOTIBKOBOI 1HO3EMHOI BaJIOTH OJHI€I 1HO3EMHOI
Jiep)KaBd Ha TOTIBKOBY 1HO3EMHY BaJIIOTY 1HINOI iHO3EMHOI
JiepyKaBH.

3.1.1.9.2.1.1. The following currency exchange

transactions shall be carried out at the Bank’s Operating

Cash Desk:

» purchase of cash foreign currency from resident and
non-resident individuals for cash Ukrainian hryvnia;

» sale of cash foreign currency to resident and non-
resident individuals for cash Ukrainian hryvnia;

» exchange of cash foreign currency of one foreign state
for cash foreign currency of another foreign state.

3.1.1.9.2.1.2. Yepe3 bankomar banky Ilocriitnmii Kiienrt
Banky* Moke 3mifiCHIOBaTH HACTYNHI BaJIFOTHO-OOMIiHHI
oreparii:

» npojax (Gi3UUHUM 0co0aM-pe3UICHTaM 1 HEpe3uCHTaM
(ITocrittnum Kitientam banky) roTiBKOBOT i1HO3eMHOI BaIItOTH
3a TOTIBKOBI T'pUBHI;

» xymiBns y (i3WYHHX OCiO-pe3WICHTIB 1 HEpe3HJICHTIB
(ITocrittnux KiientiB banky) ToTiBKOBOi iHO3eMHOI BalltOTH
3a TOTiBKOB1/0€3rOTiBKOBI TPUBHI.

BanroTHo-0OMiHHa omepamiss 4epe3 bankomar banky
noctynHa BukimouHO [locriiHomy Kmienty banky 3
BUKOPUCTAHHSIM IUIaTDKHOI KapTKH, eMiToBaHOi baHkoM Ha
im’st [TocTiitHoro Kiienrta banky.

*Mocriiinmit Knient Banky - Knienr banky, skuii mae
YMHHUM YyKJaneHuid 3 baHKoM JOroBip Hpo BiAKPUTTA
paxyHKy Ta skoro Oyino baHkom inzeHTH]iKOBaHO Ta

BepH(DiKOBAHO 6e3 MPOCTPOYEHb aKTyaizaii
ineHTudiKyrounx 1okyMeHTiB Kiienra, a Takox siki He MalOTh
OJIOKyBaHb 3 OoKy banky y NPOBEICHHI

IJIATDKHUX/0aHKIBCHKMX OTEpallii.

3.1.1.9.2.1.2. Via the Bank’s ATM, a Permanent Client of
the Bank* may perform the following currency exchange
transactions:

» sale of cash foreign currency to resident and non-
resident individuals (Permanent Clients of the Bank) for
cash Ukrainian hryvnia;

» purchase of cash foreign currency from resident and
non-resident individuals (Permanent Clients of the Bank)
for cash / non-cash Ukrainian hryvnia.

A currency exchange transaction via the Bank’s ATM shall
be available exclusively to a Permanent Client of the Bank
using a payment card issued by the Bank in the name of
such Permanent Client.

* Permanent Client of the Bank — a Client of the Bank
who has a valid agreement with the Bank for opening an
account, has been duly identified and verified by the Bank
without overdue updates of identification documents, and
with respect to whom no restrictions on payment/banking
transactions have been imposed by the Bank.

3.1.1.9.2.2. bank 3miiiCHIOE€ BaJlOTHO-OOMIHHI ormepariii 3a
KypcamMH KyMiBIi Ta TPOJAXy 1HO3EMHHUX  BaJloT,
BCTAHOBJICHUMH 3TIHO 13 BIIMOBIIHUM PO3IOPSIKEHHSIM 110
banky, 1m0 [ifOTh HAa dYac TPOBEACHHS OIepartii.

3.1.1.9.2.2. The Bank shall perform currency exchange
transactions at the foreign currency purchase and sale rates
established in accordance with the relevant internal order of
the Bank and effective at the time of the transaction. Such
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Posmopsi/pkeHHST 100 KYMIBIIL Ta MPOJAXy I1HO3EMHHUX
BaJIIOT PO3MIIIYETHCS B yCTaHOBaX BaHKy B TOCTYITHOMY ISt
ormsiny KimieHTamu Mici.

order on purchase and sale rates of foreign currencies shall
be displayed at the Bank’s premises in a place accessible
for Clients’ review.

3.1.1.9.2.3. Kowmiciiina Bunaropoma banky (y pa3i ii
3aCTOCYBaHHS) CTATYEThbcs BiamosinmHo no Tapudis banky,
YUHHUX Ha MOMEHT 3IiHCHEHHS OIepartii.

3.1.1.9.2.3. The Bank’s commission fee (if applicable) shall
be charged in accordance with the Bank’s Tariffs effective
at the time of the transaction.

3.1.1.9.24. VYmoBuM 3OiliCHEHHS  BaTIOTHO-OOMIHHHUX
orepaliii MOXYThb 3MIHIOBAaTHCS Y 3B’ A3KY 3 yIIPOBAIKEHHIM
TMYacoBux obomexxeHp HBY, y Tomy wmcni B mepion nii
BOEHHOTO CTaHy.

3.1.1.9.2.4. The terms and conditions for performing
currency exchange transactions may be changed due to the
introduction of temporary restrictions by the National Bank
of Ukraine, including during the period of martial law.

3.1.1.9.2.5. Bask 37iiicHIOE BaJIOTHO-OOMiHHI omepamii 3
Knientamu - ¢isuuyaumu ocobamm B OmepauiiiHiid Kaci
Bbanky 3 opopmnennsm Kpurantii mpo 3ailiCHEHHS BaTFOTHO-
oOMIHHOI ormepartii/onepamii 3 TOpriBii OaHKIBCHKUMH
MeTanaMH 3 Gi3UYHOI0 TOCTaBKoIO Ta B bankomarax baHky 3
opopmireHHsIM Yeky bankomary baHky 3 moTpuMaHHIM
BHUMOT BaJIFOTHOTO 3aKOHOAABCTBa Y KpaiHu.

3.1.1.9.2.5. The Bank shall perform currency exchange
transactions with individual Clients at the Bank’s Operating
Cash Desk with execution of a Receipt for the Execution of
a Currency Exchange Transaction / Banking Metals Trade
Transaction with Physical Delivery, and via the Bank’s
ATMs with issuance of an ATM receipt, in compliance with
the requirements of Ukrainian currency legislation.

3.1.1.9.2.6. bank 37iiicHIOE BaIIOTHO-OOMiHHI1 oneparii jauie
3 Ti€I0 BATIOTOIO, sIKa € B TEpeNliKy BalloT, 3 SKUMH
3MIACHIOIOTECS BaJFOTHO-OOMiHHI omepamii B OmnepartiiiHiii
kaci baHky Ta siKi 103BONIEHI 3aKOHOIABCTBOM.

3.1.1.9.2.6. The Bank shall perform currency exchange
transactions only with currencies included in the list of
currencies eligible for currency exchange transactions at the
Bank’s Operating Cash Desk and permitted by applicable
Law.

3.1.1.9.2.7. Tlpomax roTiBKOBOi iHO3€MHOi BaJlOTH, OOMIiH
TOTIBKOBOI iHO36MHO1 BaFOTH OJHI€1 IHO3EMHOI JIepKaBy Ha
TOTIBKOBY 1HO3EMHY BAaJlIOTYy IHIIOI iHO3EMHOI JepiKaBH
3IIHCHIOETHCSI B ycTaHOBY baHKy 3a yMOBM HasiBHOCTI IIi€i
BamtoTH B OrepamiifHii kaci banky / bankomarti baHky.

3.1.1.9.2.7. The sale of cash foreign currency and the
exchange of cash foreign currency of one foreign state for
cash foreign currency of another foreign state shall be
carried out at the Bank’s premises subject to the availability
of such currency at the Bank’s Operating Cash Desk /
Bank’s ATM.

3.1.1.9.2.8. BamoTHO-0OMiHHI omepamii 3IiHCHIOIOTHCS 3
noTpuMaHHsM BuMor 3akony mnpo I[IBK/®OT. VYV pasi
3MIACHEHHS BaJIOTHO-OOMIHHOI ormepamii Ha cymy, IO
JOpiBHIOE  a00  TIEpEeBHIIYE  PO3MIp,  YCTaHOBICHHN
3akoHogaBcTBOM, KirieHT 3000B’si3aHmii Hagatd  baHky
JOKYMEHTH, HeoOXimHi st imeHTH(]ikarmii Ta Bepudikamii
KitienTa.

3.1.1.9.2.8. Currency exchange transactions shall be carried
out in compliance with the requirements of the AML/CFT
Law. Where a currency exchange transaction is carried out
for an amount equal to or exceeding the threshold
established by applicable Law, the Client shall provide the
Bank with documents required for identification and
verification of the Client.

3.1.1.9.2.9. V Bunajkax, nepeadauyeHux 3aKOHOIaBCTBOM Ta
BHYTpimHiMH BUMoramu banky, bank mae npaBo Bumaratu
Binm KirieHTa HamaHHS JOKYMEHTIB, IO TMiATBEPIKYIOThH
JDKepelia MOXOJKSHHS KOIITIB, SIKi BUKOPUCTOBYIOThCS IS
3JIHCHEHHS BAJIIOTHO-00MIHHOT onepairii.

3.1.1.9.2.9. In cases stipulated by applicable Law and the
Bank’s internal requirements, the Bank shall have the right
to request from the Client documents confirming the
source(s) of origin of funds used for performing a currency
exchange transaction.

3.1.1.9.2.10. bank Hanae ¢izuuHii 0co01 MEepIIUil MPUMIPHUK
Ksuranmii po 3I1HICHEHHA BaJIFOTHO-OOMIHHOT
orepariii/onepaiiii i3 TOPrieji OAHKIBCBKUMH METalaMu 3
(i3MYHOI0 MTOCTaBKOI, 0(OPMIIEHOT Y BHUIJISAJI ManepoBOTO
nokyMmeHTa. baHk Mae npaBo 3a muceMoBoIO 3roaoro Kiienra
He odopMIIOBaTH Tepmmid npuMipHuK Ksutanmii mpo
3MIHCHEHHS BaJIIOTHO-00OMIHHOI orepariii, ornepariii 3 TOprismi
OankiBcbkuMu Metanamu. Ilpu npomy Kiient Ha npyromy
NPUMIPHUKY KBHUTAHLIi IMpocTaBisie CBiM mignuc (migmuc
KIIiEHTa y BIZIBEJCHOMY MICIIi) TIPO 3Tr0Jy Ha TPOBEICHHS
BaJIFOTHO-0OMIHHOT omepariii/oneparii i3 TOpriBi
0aHKIBCBKUMH MeTalaMd 3 (I3UYHOI0 IIOCTaBKOIO 0Oe3
opopmiieHHsT mepmoro npuMipHMKa KBuTtaHmii  mpo
3MIHCHEHHS BaJIFOTHO-0OMIHHOI orepaltii/onepariii i3 Toprismi
0aHKIBCBKHMH MeTajlaMt 3 (hi3UYHOI0 TOCTABKOIO.

[Ipu upomy KitieHT ycBiZOMITIOE Ta MOTOKYETHCS, IO PU
HaJaHHI 3roAM NP0 3AIHCHEHHS BaJIFOTHO-OOMIHHOI
orepariii/oreparii i3 TOPTriBii OaHKIBCHLKUMU MeETaJlaMU 3
¢i3MYHOI  MOCTaBKOK 0e3  OoQOpMJICHHS  MEpPIIOTo
npumipanka Keurannii — KitieHT He 3Moxe BHKOHATH
BiIMiHY omepailii (CTOpHO).

3.1.1.9.2.10. The Bank shall provide an individual with the
first copy of the Receipt for the Execution of a Currency
Exchange Transaction / Banking Metals Trade Transaction
with Physical Delivery executed in paper form.
With the Client’s written consent, the Bank may refrain
from executing the first copy of such Receipt. In this case,
the Client shall affix his/her signature on the second copy
of the receipt (in the designated place for the client’s
signature) confirming consent to perform the currency
exchange transaction / banking metals trade transaction
with physical delivery without issuance of the first copy of
the Receipt.

The Client acknowledges and agrees that by granting
consent to perform a currency exchange transaction /
banking metals trade transaction with physical delivery
without issuance of the first copy of the Receipt, the Client
shall not be entitled to cancel (reverse) the transaction.
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3.1.1.9.2.11. Bigmina onepauii (cTOpHO) MOXKIIMBA IIPOTSITOM
15 XBWJIMH ITiCTIs IPOBEICHHS BATIOTHO-0OMIHHOI orieparii B
pasi 3BepHeHHs KitieHTa 3 BiIMOBOIO Bij paHile 3MiHCHEHOT
BaIIOTHO-OOMIHHOI ~omepamii 3a yMOBH NpeA'ABICHHS
KirieHTOM mepIoro mpuMipHHKA KBUTAHIIIT TIPO 3MiACHEHHS
BaIIIOTHO-OOMIHHOI ~ omepairii/omepartii i3 TOPTiBII
0aHKIBCBKHMHU MeTallaMH 3 (pi3HuHOI0 TOocTaBKoOl0. baHk He
3MIACHIOE OTEpallifo CTOPHO, sKkiio KiieHT He mpen’sBuUB
MepIMK TPUMIPHUK KBUTAHINI MPO 3MIHCHEHHS BAIOTHO-
oOMiHHOI omeparii/omeparii i3 TopriBiai OaHKIBCHKHIMH
MeTajaMH 3 (i3UYHO0 MMOCTABKOIO.

3.1.1.9.2.11. Cancellation of a transaction (reversal) shall
be possible within 15 minutes after the currency exchange
transaction has been completed, provided that the Client
applies for refusal from the previously executed transaction
and presents the first copy of the Receipt for the Execution
of a Currency Exchange Transaction / Banking Metals
Trade Transaction with Physical Delivery. The Bank shall
not perform a reversal if the Client fails to present the first
copy of the Receipt.

3.1.1.9.2.12. CropHO BagIOTHO-OOMIHHHX  OIIepaIli,
3niricHeHnx uepe3 baakomar banky, He mpoBoanThCA. Y pasi
TexHIYHOTO 30010 bankomary banky abo HeoTpuMaHHS
kowtiB KiieHT Mae npaBo 3BepHyTHCS 10 baHKy i3 3as1B010
JUTS BPETYIIIOBAHHA CIIPHOT omepaiii.

3.1.1.9.2.12. Reversal of currency exchange transactions
performed via the Bank’s ATM shall not be carried out. In
the event of a technical malfunction of the Bank’s ATM or
non-receipt of funds, the Client shall have the right to apply
to the Bank with a claim to resolve the disputed transaction.

3.1.1.9.2.13. fxmo 3a omeparier0 3 OOMiIHY TOTiBKOBOIi
1HO3eMHOI BamoTH uIst BuAadi KiieHnty 3anumaerscs cyma B
1HO3eMHIll BaMIOTI MEHIIA BiJ HOMIHAJIBLHOI BapTOCTI
MiHIManbHOI OaHKHOTH, IO mepebyBae B 00iry, To baHk
3aificHioe kymiBiao y Kiienra / mpomae Kiienty 3anumiok
1HO3EMHOI BAJIIOTH, SIKUI MEHIIIUHN, Hi’)K HOMiHaJIbHA BapTIiCTh
MiHIMaabHOI OaHKHOTH 1Ili€l 1HO3EMHOI BaIIOTH, IO
nepeOyBae B 00iry, 3a TpHBHI 3a KypCOM, YCTaHOBJICHHM
BaHkoM Ha yac 37iiiCHeHHs onepaltii.

3.1.1.9.2.13. If, as a result of a cash foreign currency
exchange transaction, the amount of foreign currency
remaining to be issued to the Client is less than the nominal
value of the smallest banknote of such foreign currency in
circulation, the Bank shall purchase from / sell to the Client
the remaining amount of foreign currency that is less than
the nominal value of the smallest banknote in circulation
against Ukrainian hryvnia at the exchange rate established
by the Bank at the time of the transaction.

3.1.1.9.3. Onmepauii 3 OaHkiBcbKMMH MeTalaMM (3 | 3.1.1.9.3. Transactions in Banking Metals (with Physical
(}i3u4YHOI0 MOCTABKOI0) Delivery)
3.1.1.9.3.1. bBauk s3gilicHioe omnepamii 3 OankiBcbkuMmu | 3.1.1.9.3.1. The Bank shall carry out transactions in banking

MeTaJlaMH: 30JI0TO, sike JoBeaeHe (adiHOBaHO) 10 HAMBHIINX
mpo0 BiAIMOBIAHO O CBITOBHX CTaHAAPTIB y 3IIMBKAX, IO
MalOTh CEPTUPIKAT SKOCTI.

metals, namely gold refined (assayed) to the highest fineness
in accordance with international standards, in the form of
bars having a quality certificate.

3.1.1.9.3.2. Omnepamnii 3 6aHKiBCHKUMHU MeTaJaMH
nepenoaydaroTh:

- KymiBJIto 0aHKIBCHKHX METAJIB 3a TPUBHI,

- Ipojiaxk OaHKIBCHKHX METAJIiB 3a TPUBHI.

3.1.1.9.3.2. Transactions in banking metals shall include:
- purchase of banking metals for Ukrainian hryvnia;
- sale of banking metals for Ukrainian hryvnia.

3.1.1.9.3.3. bank 3miiicHIOE€ omepallii KyHiBJIi/Ipogaxy
0aHKIBCHKMX MeETajiB 3 (i3UYHOI0 MMOCTABKOK HA ITiJICTaBi
HOpMaTHUBHO-TIpaBoBUX akTiB HBY 3a kypcamu xymiBii Ta
MpoJiaKy OaHKIBCHKMX METalliB, 1110 0T B baHky Ha uac
MpoBe/ieHHsI omepaliii. Po3mopskeHHs PO BCTAHOBIICHHS
KypciB  KymiBIli Ta TMpoAaxy OaHKIBCHKUX MeETaliB
PO3MIIIYEThCS B ycTaHOBaX BaHKy B IOCTYITHOMY JJIsI OTJISIILY
KitierTamu micri.

3.1.1.9.3.3. The Bank shall perform purchase/sale
transactions in banking metals with physical delivery on the
basis of the regulatory legal acts of the National Bank of
Ukraine at the purchase and sale rates of banking metals
effective at the Bank at the time of the transaction.
The order establishing the purchase and sale rates of banking
metals shall be displayed at the Bank’s premises in a place
accessible for Clients’ review.

3.1.1.9.3.4. bank 3pilicHIOE Tpojak OaHKIBCHKHX METAalliB
Knienry 3a ymoBu HasBHOCTi B OmepamniiiHi kaci banky
0OaHKIBCHKMX METAaJIB.

3.1.1.9.3.4. The Bank shall sell banking metals to the Client
subject to the availability of banking metals at the Bank’s
Operating Cash Desk.

3.1.1.9.3.5. KymiBnst ©OankiBcbkux MetaniB y KuieHTiB
3MIHCHIOETBCSI 32 YMOBH HAasBHOCTI B ycTaHOBI baHKy
oOjiaiHaHHS, HEOOXITHOrO IS IPOBEJACHHS EKCIEPTU3U
0aHKIBCBKMX MeETaliB, Ta IMICId NPOBEICHHS EKCIEepTHOI
OLIIHKN OaHKIBCHKUX METAJIIB.

3.1.1.9.3.5. Purchase of banking metals from Clients shall be
carried out subject to the availability at the Bank’s premises
of equipment necessary for conducting expert examination
of banking metals and following such expert assessment.

3.1.1.9.3.6. bBank 3pilicHioe omepamii 3 0aHKIBCBKUMH
MetasiaMd 3 odopmiaeHHsM KBHUTaHIT mpo 3aiHCHEHHS
BaJIOTHO-OOMiHHOT oreparii/oneparnii i3 TOPTiBIIi
0aHKIBCBKHUMH MeTalnaMu 3 (Pi3UYHOIO MOCTAaBKOIO Ta iHIII
KacoBl JIOKYMEHTH 3 JIOTPUMAHHSAM BHMOT BQJIIOTHOTO
3aKOHOJABCTBA YKpaiHH, y BUIIAI [IAIIEPOBOTO JOKYMEHTA.
KBuranmii po 301CHEHHS BaJIFOTHO-OOMIHHOT
omepariii/onepanii i3 TOpripjii 3 OaHKIBCBKUMH MeTaJaMu

3.1.1.9.3.6. The Bank shall perform transactions in banking
metals with execution of a Receipt for the Execution of a
Currency Exchange Transaction / Banking Metals Trade
Transaction with Physical Delivery and other cash
documents, in compliance with the requirements of
Ukrainian currency legislation, in paper form. Such Receipts
for the Execution of a Currency Exchange Transaction /
Banking Metals Trade Transaction shall be issued in two
copies, with the first copy provided to the Client.
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0 OPMITIOIOTBCS B JIBOX MPUMIPHUKAX: MEPIIUH MPUMipHUK
BunaeTbes Kimienry.

3.1.1.9.4. OOMiH 3HOIIEHMX Ta 3HAYHO MOUIKOIKEHHX
0aHKHOT (MOHET) HAliIOHAJILHOI BAJIIOTH, 2 TAKOK THX, 110
BIJIYYaI0ThcA 3 00iry (He mpuaaTHi 10 00iry)

3.1.1.94. Exchange of Worn-Out and Significantly
Damaged Banknotes (Coins) of the National Currency, as
well as Those Withdrawn from Circulation (Unfit for
Circulation)

3.1.1.9.4.1. IlpaniBauk OmepamiitHoi kacu banky mpoTsrom
OnepariiiHoro  4yacy O€3KOIITOBHO  IMPOBOJUTH  OOMIH
Krientam Ha mpumatHi 1o 00iry TuraTikHi OaHKHOTH Ta
MOHETH HaIliOHATBHOI BaJIOTH:

- He IPUJATHI A0 00iry miaTi>KHi 0aHKHOTH Ta MOHETH
HaIlOHAJIFHOI BaJIIOTH;

- 0AaHKHOTH 1 MOHETH, 10 BuTy4aroThca HBY;

- OaHKHOTH, IPUIHSATI Bil MPAaBOOXOPOHHUX OPTraHiB, 1110
00po0JIeHi crienialbHUIMU XIMIYHUMH PEaKTUBAMH IIi/1 4ac
TIPOBEACHHS CJIITIO0-OTICPATUBHUX 3aXO/IIB.

3.1.1.9.4.1. An employee of the Bank’s Operating Cash Desk
shall, during Operating Hours, carry out free of charge the
exchange for Clients into banknotes and coins of the national
currency fit for circulation of:

- payment banknotes and coins of the national currency unfit
for circulation;

- banknotes and coins withdrawn from circulation by the
National Bank of Ukraine;

- banknotes received from law enforcement authorities that
have been treated with special chemical reagents during
investigative and operational measures.

3.1.1.9.4.2. [locnyra Haa€eThCs 32 HAABHOCTI HEOOX1THOT
cyMu 0aHKHOT Ta MoHeT B Onepaniiiniii kaci banky.

3.1.1.9.4.2. The service shall be provided subject to the
availability of the required amount of banknotes and coins at
the Bank’s Operating Cash Desk.

3.1.1.9.5. O6miH 0aHKHOT (MOHET) OJJHOT0 HOMiHAJy Ha
0aHKHOTH (MOHETH) iHIIIOT0 HOMiHATY

3.1.1.9.5. Exchange of Banknotes (Coins) of One
Denomination for Banknotes (Coins) of Another
Denomination

3.1.1.9.5.1. llpauiBauk OmnepariiiiHoi kacu banky 3nicHIOE
oOMiH, Ha BuMory KitieHTa:

- 0OMiH OaHKHOT Ha MOHETH (IS HalliOHAJIBHOI BATIOTH),

- 00MiH MOHeT Ha OaHKHOTH (IJIs1 HaIllOHAIBHOI BaJIIOTH),

- 0OMiH OaHKHOT (MOHET) OJHMX HOMiHANIB Ha OAaHKHOTH
(MOHETH) 1HITTMX HOMIHATIB (1711 HAIlIOHAJLHOT BATIOTH),

- 0OMIH OAQHKHOT OJHUX HOMIHAJNIB HAa OAHKHOTH IHIINX
HOMIiHaJIB (U1 iIHO3EMHOI BaJIIOTH).

3.1.1.9.5.1. At the Client’s request, an employee of the
Bank’s Operating Cash Desk shall carry out the following
exchanges:

- exchange of banknotes for coins (for the national currency);
- exchange of coins for banknotes (for the national currency);
- exchange of banknotes (coins) of one denomination for
banknotes (coins) of other denominations (for the national
currency);

- exchange of banknotes of one denomination for banknotes
of other denominations (for foreign currency).

3.1.1.9.5.2. IlpauiBauk Onepaniiinoi kacu banky npoBoanTb
00OMiH, SIKIIIO CIIPaBKHICTh Ta IUIATIXHICTh OAHKHOT/MOHET HE
BUKJIKA€ CyMHIBY.

3.1.1.9.5.2. An employee of the Bank’s Operating Cash
Desk shall perform the exchange provided that the
authenticity and fitness for circulation of the
banknotes/coins raise no doubts.

3.1.1.9.5.3. lna oOMiHy OaHKHOT i1HO3EMHOI BaIlIOTH
MPUAMAIOTBCS BUKJIIOYHO OAHKHOTH, SIKI HE MalTh O3HAK
3HAYHOTO 3HOILICHHS/TTOIITKOJKEHHSI, BU3HAYEHHUX
Icrpykuiero HBY Ne 103.

3.1.1.9.5.3. For the exchange of foreign currency
banknotes, only banknotes that show no signs of significant
wear and/or damage as defined by NBU Instruction No. 103
shall be accepted.

3.1.1.9.5.4. 3a 3miiicHeHHs omepaniii 3 00MiHy OaHKHOT
(MOHeT) OJHOTO HOMiHaNy Ha OaHKHOTH (MOHETH) IHIIOTO
HomiHany bank Moxe craryBatu KowmiciiiHy BUHaropomy
banky BimmoBimHo mo Tapudi banky, mo miroTe Ha maty
3MIACHEHHS OIeparii. Kowmiciiina BuHaropoma banky
npuiMaeThCsl B TpUBHAX 3a odimiiianM kypcom HBY mono
1HO3eMHUX BAIIOT Ha JICHb 3[IHCHEHHS OTepallii, 32 OKpeMHM
KacoBUM JOKyMeHToM: [lmarikHa IHCTpyKIlii Ha Tepekas
rotiBku. [Hdopmarist ipo po3mip KowmiciitHoi BUHaropoau
banky poBomuThcs o Bimoma KitieHTa 70 MOMEHTY
3IIACHEHHS omepartii.

3.1.1.9.5.4. For performing operations involving the
exchange of banknotes (coins) of one denomination for
banknotes (coins) of another denomination, the Bank may
charge a Bank Commission Fee in accordance with the
Bank’s Tariffs effective as of the date of the transaction.
The Bank’s Commission Fee shall be collected in Ukrainian
hryvnia at the official exchange rate of the National Bank
of Ukraine for foreign currencies as of the date of the
transaction, under a separate cash document, namely a
Payment Instruction for Cash Transfer.
Information on the amount of the Bank’s Commission Fee
shall be communicated to the Client prior to the execution
of the transaction.

3.1.1.9.6. BusHaueHHd IIATI’KHOCTI 0AaHKHOT

3.1.1.9.6. Determination of the Fitness (Validity) of
Banknotes

3.1.1.9.6.1.  TlpaumiBauk  OmnepamiiiHoi kacu  banky
0E3KOILITOBHO BU3HAYAE IUIATIKHICTH OAHKHOT HAIlOHAJIBHOL
BaIOTH YKpaiHu Ha Bumory KirieHTa, BiAMOBITHO 10 BUMOT
3aK0oHOIABCTBA. BusHauenHs  rratikHocTi OaHKHOT

3.1.1.9.6.1. An employee of the Bank’s Operating Cash
Desk shall, free of charge, determine the fitness (validity)
of banknotes of the national currency of Ukraine at the
Client’s request, in accordance with the requirements of
applicable Law. Determination of the fitness (validity) of
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1HO3€MHOI BaJIIOTH 341HcHIOETECST BaHKOM Ha IUIaTHIH OCHOBI
3rigHo 3 girounMu Tapudamu Banky.

foreign currency banknotes shall be carried out by the Bank
on a fee basis in accordance with the Bank’s effective
Tariffs.

3.1.1.9.6.2. Ilix BH3HAYEHHAM IUIATDKHOCTI OAHKHOT
pO3yMi€ThCSl  TepeBipka OaHKHOT Ha  BiJIOBIJIHICTh
IUIATDKHUM ~ O3HakKaMm, ycraHoBieHuM HBY, 3  wmeroro
BCTaHOBJICHHS 1X MPUAATHOCTI 00 HEMTPUIATHOCTI JIIS 00iry.

3.1.1.9.6.2. Determination of the fitness (validity) of
banknotes shall mean verification of banknotes for
compliance with the payment characteristics established by
the National Bank of Ukraine, for the purpose of
determining whether such banknotes are fit or unfit for
circulation.

3.1.1.9.6.3. BuzHaueHHs IUNIaTIKHOCTI OAHKHOT 3A1HCHIOETHCS
npauiBHukoM Onepaniiinoi kacu baHKy IUIIXOM Bi3yalbHOTO
Ta/ab0 TEXHIYHOrO KOHTPOJIO BiJNOBIAHO IO KPHUTEPIiB,
YCTaHOBJICHUX HOPMAaTHUBHO-IPaBOBUM TokyMeHTOM HBY.

3.1.1.9.6.3. Determination of the fitness (validity) of
banknotes shall be carried out by an employee of the Bank’s
Operating Cash Desk by means of visual and/or technical
inspection in accordance with the criteria established by the
relevant regulatory legal act of the National Bank of
Ukraine.

3.1.1.9.6.4. IlnarixHi OGaHKHOTH HAI[IOHATHHOI BaJIOTH, Y
TOMY YHCIIi HETPHUAATHI 10 006iry, mpuiiMatoTbcsi bankom 3a
BCiMa BUJAMH IUIATEXKIB Ta MOXYTh OyTH OOMiHeHi abo
3apaxoBaHi Ha paxyHOK KiieHTa B MOpsAKy, BU3HAYCHOMY
3aKOHOIaBCTBOM.

3.1.1.9.6.4. Banknotes of the national currency that are
deemed valid, including banknotes unfit for circulation,
shall be accepted by the Bank for all types of payments and
may be exchanged or credited to the Client’s account in the
manner prescribed by applicable Law.

3.1.1.9.6.5. baukHOoTH, BU3HaHI HEIUIATDKHUMH a00 TaKUMH,
IO HE MiIsIraroTh 00MiHy, He MpHiMaloThca baHkoM, KpiM
BHIIAJKIB, IPAMO mepen0adeHuX 3aKOHOIaBCTBOM.

3.1.1.9.6.5. Banknotes recognized as invalid or not subject
to exchange shall not be accepted by the Bank, except in
cases expressly provided for by applicable Law.

3.1.1.9.6.6. Y pa3i BussineHHS OaHKHOT i3 O3HaKaMH
MOJKJIUBOTO Mipo0JieHHs baHk i€ BiANOBIIHO IO BHUMOT
3aKOHO/IaBCTBA.

3.1.1.9.6.6. In the event that banknotes bearing signs of
possible counterfeiting are detected, the Bank shall act in
accordance with the requirements of applicable Law.

3.1.1.9.6.7. bank He Hece BIAMNOBIAAJBHOCTI 3a HACIIIKH
BUKOpHcTaHHs OaHKHOT KiienToM y pasi BimmoBu KitienTa
BiJl BU3HAYEHHS 1X IUIATIKHOCTI.

3.1.1.9.6.7. The Bank shall not be liable for the
consequences of the Client’s use of banknotes if the Client
refuses to have their fitness (validity) determined.

3.1.1.9.6.8. Hagauns mociayru 31iHCHIOETECS 3 ypaxyBaHHSIM
TEXHIYHUX MOXKIMBOCTEH baHKy.

3.1.1.9.6.8. Provision of this service shall be carried out
subject to the Bank’s technical capabilities.

3.1.1.9.7. Bugaya rotriBKOBHX KOIUTIB 32 INIATIKHUMH
KapTKaMu 3 BUKopucTanHaM POS-tepminanay

3.1.1.9.7. Dispensing of Cash Funds Using Payment
Cards via a POS Terminal

3.1.1.9.7.1. bank Haja€e MOCIYTy 3 BUIa4i TOTIBKOBHUX KOIITIB
gepe3 POS-tepminamm (3  ypaxyBaHHSIM  TEXHIYHHX
MoxnuBoctell banky) B Omnepauniiinux kacax banky B
Onepartiiinuii geHp Ta y OnepaliiiiHuii yac 3a IUIaTiHUMH
KapTkamu, emiroBaHuMHu bankom, a Takox Kaptkamu,
eMiToBaHMMHU iHmUMH OaHkamu. Omepamii 3 Bugadi
roTiBKOBHX KOmITiB 4epe3 POS-tepmiHai 37iHCHIOIOTHCS 3
inentudikamiero/Bepudikamicro  Kimienta, B  okpemux
BUTaAKax 3 opopmieHHsM [lmaTixkHol iHCTPYKIIIT Ta Yeka, 3

ypaxyBaHHSIM  JIIMITIB  Omlepaiiii  BuJadi  TOTIBKH,
BCTAHOBJIICHMX  BHYTPIIIHIMH  JOKYMEHTaMH  baHKy,
HopMmatuBHUMU JokymMeHTamu HBY, 3akoHomaBcTBOM.
Omnepariii 3 1HO3EMHOI BaJIOTOK  3MIHCHIOIOTHCS 3

JOTPUMAaHHSAM HOPM BAJIFOTHOI'O 3aKOHOJIABCTBA Y KpaiHU.

3.1.1.9.7.1. The Bank shall provide the cash dispensing
service via POS terminals (subject to the Bank’s technical
capabilities) at the Bank’s Operating Cash Desks on an
Operating Day and during Operating Hours using payment
cards issued by the Bank, as well as cards issued by other
banks. Cash dispensing transactions via a POS terminal
shall be  carried out with the  Client’s
identification/verification and, in certain cases, with
execution of a Payment Instruction and issuance of a
receipt, subject to cash withdrawal limits established by the
Bank’s internal documents, regulatory documents of the
National Bank of Ukraine, and applicable Law.
Transactions involving foreign currency shall be carried out
in compliance with the requirements of Ukrainian currency
legislation.

3.1.1.9.7.2. Tlocnyra HazaeTbesl AEpXKaTeinsiM KapToK, sKi €
¢i3naHOI0 ocoboro, ¢i3nIHOI0 ocoboro-
MiANPHEMIIEM/CaMO3alHITO 0C00010, FOPHIUYHOI 0CO0O0I0.

3.1.1.9.7.2. The service shall be provided to cardholders
who are individuals, individual entrepreneurs/self-
employed persons, or legal entities.

3.1.1.9.7.3.Ilix wac 3mificHEeHHs omepaliii Ha Ccymy, MIO
nopisaioe yu nepesuurye 400 000,00 rpuBeHb, y TOMY YUCIi
B 1HO3EMHIN BaltOTI, 3IMCHIOETBCS HaJIekKHA IepeBipka
Kuienra, inentudikamis ta Bepudikarist KimienTa, BiAMOBIIHO
710 BHYTPILIHIX JoKyMeHTiB banky Ta 3akony npo [IBK/OT.

3.1.1.9.7.3. When performing transactions in the amount
equal to or exceeding UAH 400,000.00, including
transactions in foreign currency, proper due diligence of the
Client, including identification and verification of the
Client, shall be carried out in accordance with the Bank’s
internal documents and the AML/CFT Law.

3.1.1.9.7.4. Buaaua roTiBkHY 3 mIaThKHOI KapTKu yepe3 POS-
tepMinan B Onepauiiiniii kaci banky 3a1HCHIOETBCS NIISIXOM
iHILIFOBaHHS TPaH3aKIii «BHJIa4ya TOTIBKH» 3a JIOTIOMOTOI0

3.1.1.9.7.4. Cash withdrawal from a card via a POS terminal
at the Bank’s Operating Cash Desk shall be carried out by
initiating a “cash withdrawal” transaction using the card
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miatkHoi KapTku (¢i3uuHoi, cMmapTdoHa abo iHIIOrO
MPUCTPOI0) Ta BBemeHHS KopektHoro IIIH-komy/uepes
texHosorito NFC. [Ilpoueaypa mnepembadae IepeBipKy
3aJTUIIKY KOINITiB, ABTOpHU3aIlit0, IPYK KBUTAHIII Ta BUAAYY
TOTIBKOBHX KOIITIB 3 IUTATIKHOT KAPTKH KACHPOM.

(physical card, smartphone, or another device) and entering
the correct PIN code/via NFC technology. The procedure
shall include verification of the available balance,
Authorization, printing of a receipt, and dispensing of cash
funds from the card by the cashier.

3.1.1.9.7.5. Bunmaua xomTiB JloBipeHili 0c00i 3MIHCHIOETHCS
BUKIIFOYHO 3 JIOAATKOBOI IMEHHOI KapTKH, €MIiTOBAaHOI IS
JloBipeHoi ocoou.

3.1.1.9.7.5. Dispensing of cash funds to an Authorized
Person shall be carried out exclusively using an additional
personalized card issued for such Authorized Person.

3.1.1.9.7.6. Cyma Kowmiciiinoi Buraropoan banky 3a HamaHy
MOCIYTy CHUCYEThCS 3 TUIATDKHOT KApTKW BIATIOBIAHO 10
TapudiB banky. Skmo KoOWTiB Ha IUIATDKHIA KapToi He
JIOCTaTHBO, BUHMKA€E HECAHKIIOHOBaHWH oBepapadrt. 3a
IJIATDKHAMH ~ KapTKaMH, CMITOBaHMX IHIIAMH OaHKaMU
KOMICisl CIUIaYyeThCSl TOTIBKOBUMH KOIITAMH 33 OKPEMOIO
[11aTi>KHOKO IHCTPYKIIIEIO.

3.1.1.9.7.6. The amount of the Bank’s Commission Fee for
the provided service shall be debited from the payment card
in accordance with the Bank’s Tariffs. If the funds available
on the payment card are insufficient, an unauthorized
overdraft shall arise. For payment cards issued by other
banks, the commission fee shall be paid in cash under a
separate Payment Instruction.

3.1.2. YMo0BH HaJlaHHS 10AATKOBHUX MOCJIYT

3.1.2. Terms and Conditions for the Provision of
Additional Services

3.1.2.1. KacoBe oOcinyroByBaHHs Ta HaJaHHS IUIATIKHUX Ta
¢iHAaHCOBHX TMOCIHYr HE BKIIOYAIOTh HaJaHHS baHkom
JomaTKoBUX mociyr KitieHTy.

3.1.2.1. Cash handling services and the provision of
payment and financial services do Bank of additional
services to the Client.

3.1.3. ®opma Ta NOPAJOK HANAHHS i BIIKJIMKAHHS 3r0aH
IlnaTHuka Ha BukoHaHHA [lnaTtixkuoi onepauii

3.1.3. Form and Procedure for Granting and
Withdrawing the Payer’s Consent to the Execution of a
Payment Transaction

3.1.3.1. OcobnuBocTi mOMO0 TOPAAKY HANAHHS 3TOMIU
[Inatanka Ha BukoHaHHs [lmarikHOoi omepamii BHU3HaUEHO
BiMOBiTHUM MyHKTOM «2.1.5. dopMa Ta mopsaoKk HagaHHS 1
BiAKIMKaHHS 3roau [lmatHnka Ha BuKoHaHHS [lmaTikHOT
omepariii» Jlorosopy.

3.1.3.1. The specifics of the procedure for granting the
Payer’s consent to the execution of a Payment Transaction
are defined in the relevant clause “2.1.5. Form and
Procedure for Granting and Withdrawing the Payer’s
Consent to the Execution of a Payment Transaction” of the
Agreement.

3.1.3.2. JloroBopoM He mependadyeHO BiIKIMKAHHS 3TOAU
[InatHuka Ha BukoHaHHs IlmatikHoi omeparii, BUxoxs4u 3
TOTO, IO TOTIBKOBHH IUIATDK 3 TMepeKa3y KOIMTiB 0e3
BIIKPUTTS paxyHKy baHk BHKOHYe mpoTsirom OnepaiiifHOro
qacy y Toi camuii OnepauiifHuii AeHb, KOJM TaKUi IUIATDK
OyB mpuitHaTHH 10 Kacu banky, Ta 3a3HadeHHs Jlatu
BAJIIOTYBaHHA [0 TaKUM IUIaTe&KaM Ta  BiJIOBIIHO
BinkiukanHs [lnatikHoi 1HCTPYKIilT g0 HactaHHs [laTtu
BaIIOTYBAaHHS JJIsl TAKUX IUTATEXKIB HE 3aCTOCOBYETHCH.

3.1.3.2. The Agreement does not provide for the withdrawal
of the Payer’s consent to the execution of a Payment
Transaction, given that a cash payment for funds transfer
without opening an account is executed by the Bank during
the Operating Hours on the same Operating Day on which
such payment was accepted at the Bank’s cashier desk, and
the indication of a Value Date for such payments and,
accordingly, the withdrawal of a Payment Instruction prior
to the occurrence of the Value Date do not apply to such
payments.

3.1.4. Ilopsagox npuiiHATTS 10 BukoHaHHs IlaaTi:kHOI
IHCTPYKUIiI Ta HACTAHHA MOMEHTY 0e3BiIKJIMYHOCTI
InaTikHOI iHCTPYKUIil

3.1.4. Procedure for Acceptance of a Payment
Instruction for Execution and the Moment of
Irrevocability of a Payment Instruction

3.1.4.1. Oco0nuBocTi WIOMO TOPSAKY NPUHHSITTS JO
BUKOHAHHS [ImaTiHOi IHCTPYKIIii BHU3HAYEHO BIAMOBIIHUM
nmyHKTOM «2.1.6. IlpuiiaarTs no sukoHaHHs [lnmatikHOT
iHCTpYKIii» JloroBopy.

3.1.4.1. The specifics of the procedure for acceptance of a
Payment Instruction for execution are defined in the
relevant clause “2.1.6. Acceptance of a Payment Instruction
for Execution” of the Agreement.

3.1.4.2. HacranHs MoMmeHTy Oe3BimknmuyHocTi [lmarixHOT
THCTPYKIIT Py 3/IifICHEHH] MepeKa3y TOTiBKOBUX KOUITIB 0e3
BIJKPUTTS paxyHKY BiOyBaeTbcs y MOMEHTY, KOJIM TaKHi
mwiatik OyB npuiiHATHE 10 kKacu banky 1 Kiienty Oyio
BUJAHO KBHUTAHIIIO YW 1HMUA TDIaThKHUA JOKYMEHT, IO
MiATBEPIUKYE PO BHECeHH: KIlieHTOM TOTIBKOBMX KOILITIB A0
Onepartifinoi kacu baHky.

3.1.4.2. The moment of irrevocability of a Payment
Instruction in the case of a cash transfer without opening an
account occurs at the moment when such payment is
accepted at the Bank’s cashier desk and the Client is issued
a receipt or another Payment Document confirming the
deposit of cash funds by the Client into the Bank’s
operating cash desk.

3.2. llepeka3u y Cucremi enekrponnux miarexis (CEII)

3.2. Transfers in the Electronic Payment System (EPS)

KopucryBau — diznuna ocoba, sika OTpUMYE Y1 Ma€e HaMip
orpuMatu [lnarikHy mTOCIyry fK IJIaTHUK —Ta/abo
oTpuMyBay, B Tomy uncii Kimient banky.

User — an individual who receives or intends to receive a
Payment Service as a payer and/or a payee, including a
Customer of the Bank.

Cucrema enextponHux miaarexiB / CEIl - nepxaBHa
IUIaTKHA CcUCTeMa MDKOAHKIBCBKUX PO3paxyHKiB, IO
3a0e3nedyye MpoBeJeHHS MiXOaHKIBCHKMX  TUIATIKHHX

Electronic Payment System / EPS — the national interbank
payment system that ensures the execution of interbank
payment transactions in hryvnia within Ukraine. The
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orepaliil y TpUBHI B Meax YKpainu. Harionanenuii 6aHk
Ykpainm € omeparopoM IDIATOKHOI  CHCTEMH — Ta
po3paxynkoBuM OankoM CEII.

National Bank of Ukraine acts as the operator of the
payment system and the settlement bank of the EPS.

KpenuroBuii mnepexka3 CEIl - mnmatibkHa omeparnis,
iHiI[iHOBaHA IJIATHUKOM, sika 3xiiicHIoeThest depe3 CEIL,
IIJSIXOM CIHCAHHS KOIITIB y TPHBHI 3 PaXyHKY IUIATHUKA
a0 3 paxyHKy HaJaBaua miatixaux mocayr (banky), B pasi
3MIACHEHHS TOTIBKOBOTO IMEpeKa3y KOWITiB 0e3 BiIKPUTTS
paxyHKy Ta iX 3apaxyBaHHS Ha PaXyHOK OTpHMyBada, B
MeXax YKpaiHu, BiMOBITHO 10 BUMOT 3aKOHOIaBCTBA

EPS Credit Transfer — a payment transaction initiated by
the payer and executed through the EPS by debiting funds
in hryvnia from the payer’s account or from the payment
service provider’s (the Bank’s) account in case of a cash
transfer without opening an account, and crediting such
funds to the payee’s account within Ukraine, in accordance
with the requirements of the Legislation.

MnutreBnii KpenuroBuii mepexas CEIl — Kpenurosuit
nepekas CEII 3 noctymnuictio 24/7, pyHKIIOHATBHICTB SKOTO
Hagae 3Mmory mpotaroMm 10 cexyHn 3MIHCHIOBATH TepeKas
KOIITIB.

Instant EPS Credit Transfer — an EPS Credit Transfer
available 24/7, enabling the transfer of funds within 10
seconds.

HOCEIl — uenrp o6pooOnennss CEIl mmarexis, skuit
po3mimenuii y HBY.

EPS Processing Center — the EPS payment processing
center located at the National Bank of Ukraine.

Tpexinr cepBic CEIl - cepBic, mo 3abe3nedye
KopuctyBauy MOKIUBICTH OTpUMYBaTH iH(OpMaLi0 TpO
craryc [lnarixaux omepauill, ininifioBanux uepe3 CEII 3a
HACTYITHUM TineprocuiaanaaM: https://tracksep.bank.gov.ua/

EPS Tracking Service — a service that enables the User to
obtain information on the status of Payment Transactions
initiated through the EPS via the following hyperlink:
https://tracksep.bank.gov.ua/

UETR - yHiBepcanpHHIA YHIKadbHHA imeHTH(IKATOP
[Tnari>xHoi onepartii, HEOOXITHUI TSl BIJICTEKCHHS €TaIliB
BukoHaHHs [Inarixuoi onepauii y Tpekinre cepsici CEIL.

UETR - a universal end-to-end transaction reference, a
unique identifier of a Payment Transaction required for
tracking the execution stages of a Payment Transaction in
the EPS Tracking Service.

Inctpykuis HBY Nel6 — IHCTpyKIiss mpo BHKOHAHHS
MiKOAHKIBCHKUX TUIATDKHMX omepamii B YKpaiHi B
HaIrioHanbHiM BanroTi, 3aTB. [II1 HBY Nel6 Bix 03.03.2023p.

NBU Instruction No. 16 — the Instruction on the execution
of interbank payment transactions in Ukraine in the national
currency, approved by Resolution of the NBU Board No.
16 dated 03 March 2023.

3.2.1. Indopmanis npo IlaaTixkny nocayry

3.2.1. Information on the Payment Service

3.2.1.1. Ommc ocHoBHUX XxapakTepucTuk IlnatixxHoi
NOCJYTH TA YMOBH il HAIaAHHS

3.2.1.1. Description of the main characteristics of the
Payment Service and the conditions of its provision

3.2.1.1.1. bank namae Kopucrtysauy llmaTtixkni mociyru 3
BukoHaHHs  KpemutoBux mepekaziB  CEIl/MurreBux
KpeauroBux mnepekazis CEIl y HaiioHanbHIH BaioTi B
Mexax HeokyrnoBaHol Ykpainu 3acobamu CEII, BinmosigHO
JI0 BUMOT 3aKOHOJIaBCTBA.

3.2.1.1.1. The Bank provides the User with Payment
Services for the execution of EPS Credit Transfers / Instant
EPS Credit Transfers in the national currency within the
non-occupied territory of Ukraine through the EPS, in
accordance with the requirements of the Legislation.

3.2.1.1.2. KopucryBau ininitoe IlnaTikHy omnepaiito
nuisxoM  odopmiieHHs/HananHs — banky  [ImaTixHol
iHcTpykuii/[ImarixHOrO AOKyMeHTa y mamnepoBiii (opmi
(uepe3 kacy banky) abo y enekTpoHHid Qopmi 3a
noromorotro  Cucremu  [HTepHeT-OaHKiHTY,  3TiIHO
3aTBepuKeHOro bankom 3paska.

3.2.1.1.2. The User initiates a Payment Transaction by
issuing/providing the Bank with a  Payment
Instruction/Payment Document in paper form (via the
Bank’s cash desk) or in electronic form through the Internet
Banking System, using the template approved by the Bank.

3.2.1.1.3. bank npuiimae [Inarixnay iHcTpykmito/[ InatixHuit
JOKYMEHT JI0 BUKOHAHHS 38 YMOBH KOPEKTHOCTI PEKBI3UTIB,
HasBHOCTI KOIITIB HA paxyHKy [lJaTHWKa 4M JAOCTATHOCTI
BiJIMTOBITHOT CyMH TOTIBKOBHUX KOIITIB, HagaHux [ lmatHukom
no kacu baHKy, Ta BIZICYTHOCTI 3a0OpOH 4M OOMEKEHb,
BU3HA4YeHUX J[oroBopoM Ta/abo 3aKOHOIaBCTBOM.

3.2.1.1.3. The Bank accepts a Payment Instruction/Payment
Document for execution subject to the correctness of
details, availability of funds in the Payer’s account or
sufficiency of cash provided by the Payer to the Bank’s cash
desk, and absence of prohibitions or restrictions established
by the Agreement and/or the Legislation.

3.2.1.1.4. Crpoku BuxoHanHs Ilmarixaux onepauid | 3.2.1.1.4. Timeframes for executing Payment Transactions
BuszHavatoTeest  [HcTpykuiero HBY  Nel6, 3okpema | are determined by NBU Instruction No. 16, including the
MpaBWIaMd  IIOJO  TpaHW4HOro vacy BukoHaHHs | ruleson cut-off times for EPS Credit Transfers / Instant EPS
KpemutoBux mepekazie  CEIl/MutteBux KpeautoBux | Credit Transfers.

nepekasiB CEIL

3.2.1.1.5. IlnatixxHa omepauis BHUKOHYETbCS 3 PaxyHKY
KopucryBaua ab0 3a paXyHOK FOTIBKOBHX KOIITIB, BHECEHUX
1o xacu banky KopucryBauem [uis 3aiiicHeHHS TiepeKasy.

3.2.1.1.5. A Payment Transaction is executed from the
User’s account or from cash deposited by the User with the
Bank’s cash desk for the transfer.

3.2.1.1.6. bank 3a0e3neuye iHiLilOBaHHs, OOpOOJIEHHA Ta
3aBepiieHHs [lIaTKHUX omepariiii 3riiHo 3 TpaBUIAMH
CEIl, Bumor 3aKOHOMABCTBA, BKJIIOYHO 3 JIOTPHUMAHHIM
YaCOBHX MMapaMeTPiB BUKOHAHHS IIATEXKIB.

3.2.1.1.6. The Bank ensures the initiation, processing, and
completion of Payment Transactions in accordance with the
EPS rules and requirements of the Legislation, including
compliance with execution time parameters.
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https://tracksep.bank.gov.ua/
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3.2.1.1.7. bank 3a0esnedye HanexHe iHGOPMYBaHHS
KopucrtyBawa nmo Ta mmicias BHKOHaHHS KpeauToBmx
nepekasiB CEIl/MurreBux KpemuroBux mnepekasie CEII,
30KpeMa:

3.2.1.1.7. The Bank ensures proper notification of the User
before and after execution of EPS Credit Transfers / Instant
EPS Credit Transfers, including the following:

3.2.1.1.7.1. Bank, nicns BukoHaHHs KpenuroBoro nepekasy
CEIl/MutteBoro KpemuroBoro mepekasy CEII indopmye
IIaTHUKa 0po Te, 1o I[lnaTikHy omnepanito BHKOHAHO
3acobamu CEII Ta mpo UETR (yHiBepcanbHUii yHIKaNbHUHA
imenTudikarop iei [ImatixaOi omepartii) s MOKIABOCTI
BIACTEKEHHS IUJATHUKOM  €TaliB BHUKOHAHHA  TaKoi
[Inatixnoi onepauii B mepexi Iarepuer y Tpekinr cepsici
CEII 3a BigmoBimHWM rineprocuianHsM y MoOimpHOMY
nonatky «OTP BANK UA» B po3aini «/leram TpaH3akiii»
moao Takoi I[lnmarikuoi omeparii abo B iHIMEA crociO,
BU3HAaUeHUH po3ninoM «Crocobu komyHikarii» JloroBopy
(3a ymoBH TexHIYHOI MOXIBOCTI banky). SAxmo [Tnarixaa
oreparlis iHimifioBana uepe3 Kacy/Bimninenns banky, bank
iHpopmye mmatHuka nuiixom 3asHayenHs UETR B
KacoBomy noxymenti/IInaTixkHOMYy JOKYMEHTI, SIKUM OyII0
iHimioBaHo Imati>kHy omepartiro.

3.2.1.1.7.1. After executing an EPS Credit Transfer / Instant
EPS Credit Transfer, the Bank informs the payer that the
Payment Transaction has been executed via the EPS and
provides the UETR (universal end-to-end transaction
reference) to enable tracking of the execution stages of such
Payment Transaction online through the EPS Tracking
Service via the corresponding hyperlink in the “Transaction
Details” section of the “OTP BANK UA” Mobile
Application for that Payment Transaction, or in another
manner defined in the “Communication Methods” section
of the Agreement (subject to the Bank’s technical
capability).

If the Payment Transaction is initiated through the Bank’s
cash desk/branch, the Bank provides the payer with the
UETR in the Cash Document/Payment Document used to
initiate the Payment Transaction.

3.2.1.1.7.2. Bank, nicns BukoHaHHs1 KpenuroBoro nepekasy
CEIl/MutreBoro Kpeaurororo mepekasy CEIl indopmye
oTpuUMyBaya Mpo BUKOHaHy l[lnatikHy omepariiro 3acobamu
CEIl ta mpo UETR (yHiBepcaslbHUH  YHIKaJIbHUMA
inentugikarop 1iei IlnarikHOi omepamii) IS HagaHHS
OTPUMYBady MOJKJIMBOCTI BiJICTE)KEHHS €TalliB BUKOHAHHS
takoi [lmarixHoi omepariii B Mepexi [HTepHer y Tpekinr
ceppici CEIl 3a BiINOBIZHMM TiNEPHOCUIAHHAM Y
Mob6insHoMy nonatky «OTP BANK UA» B po3aini «/erani
TpaH3akiii» mo/ao takoi [lmaTixxHoi onepartii abo B iHIIHI
cnoci0, Bu3HaueHWH posniioM «CrocoOu KOMyHIKaIli»
JoroBopy (3a yMOBH TeXHi4HOi MOJIMBOCTI baHKy).

3.2.1.1.7.2. After executing an EPS Credit Transfer / Instant
EPS Credit Transfer, the Bank informs the payee of the
completed Payment Transaction via the EPS and provides
the UETR to enable tracking of the execution stages of such
Payment Transaction online through the EPS Tracking
Service via the corresponding hyperlink in the “Transaction
Details” section of the “OTP BANK UA” Mobile
Application, or in another manner defined in the
“Communication Methods” section of the Agreement
(subject to the Bank’s technical capability).

3.2.1.1.7.3. bank iHpOpMye MNIaTHHKA TPO BiTXHUICHHS
[Inatixnoi onepauii iHmmM yyacaukom CEIT a6o LHOCEII
13 3a3HaueHHsAM mnpuyuHM BigxwieHHs Ta npo UETR
(yHiBepcanpHMii yHiKaIBHUH ineHTHdIKaTOp 1ieT [TnaTixHOT
orieparlii) st HaJlaHHS IDIATHUKY MOXKITUBOCTI BiZICTEKEHHS
BixuieHHS Takoi [LmaTikHol onepallii B Mepesxi [HTepHeT y
Tpexinr cepiici CEII 3a BignoBiJHUM TillEeprIOCHUIAHHIM y
MobinsHOMY nogatky «OTP BANK UA» B po3aini «/lerami
TpaH3akiii» moao Takoi [lmarixkHoi omepartii a6o y pasi
3BepHEHHS 710 KacH/BiaiieHHs: banky abo B iHIIMIA C10CiO,
BU3HAueHUH po3aiioM «CrocoOu komyHikamii» JloroBopy
(32 yMOBH TexHiIUHOI MOXKITUBOCTI baHKy).

HonatkoBo indopmaniro mnpo Biaxwmieny [lnarikay
orepariiro Ta Mpo MPUYMHU BigxuieHHS Takoi [lmatikHol
omepauii miIaTHUK oTpumye 3a jomomororo UETR
[TnarixkHoi onepariii, skuii MoBigoMiIeHH baHkoM y croci0,
nepeadoaueHui [IpaBunamuy, [IJITXOM 3IACHEHHS
BignoBigHOro 3anuTy uepe3 Tpekinr cepsic CEIL.

[Tin vac 3nivicaenns [InatixHoi onepariii 3 mepekasy KOIITiB
0e3 BIIKpUTTA paxyHKy iHGOpPMAII0 MPO BiJIXWIECHY
[MnatixkHy omepallito Ta MPO NMPUYHUHU BIIXHWIJIEHHS TaKOl
[Inatixxnoi omepauii NMIATHUK OTPUMYE 3a JONOMOTOIO
UETR IlInarixkHoi omepartii, skuii Bkazanuii B KacoBomy
nokymeHTi/[lnaTi>xHOMY TOKyMeHTI, oBijjoMiieHHiH bankom
y croci6, nepenbayennii [lpaBunamu, NUsSXoM 31iCHEHHS
BignoBigHOro 3amuty uepe3 Tpekinr cepsic CEII, aGo
3BEPHYBIIHKCH 0 Kacwu/BijijaeHHs BaHKy.

3.2.1.1.7.3. The Bank informs the payer of a Payment
Transaction rejection by another EPS participant or the EPS
Processing Center, specifying the reason for rejection and
providing the UETR to enable the payer to track such
rejection online through the EPS Tracking Service via the
corresponding hyperlink in the “Transaction Details”
section of the “OTP BANK UA” Mobile Application, or
upon request at the Bank’s cash desk/branch, or in another
manner defined in the “Communication Methods” section
of the Agreement (subject to the Bank’s technical
capability).

Additionally, the payer receives information regarding the
rejected Payment Transaction and its rejection reasons
using the UETR provided by the Bank in accordance with
the Rules, by submitting the relevant query through the EPS
Tracking Service.

For Payment Transactions executed without opening an
account, information on the rejected Payment Transaction
and its rejection reasons is provided using the UETR
indicated in the Cash Document/Payment Document,
communicated by the Bank in accordance with the Rules,
via the EPS Tracking Service request or by contacting the
Bank’s cash desk/branch.

3.2.1.1.8. YV vyacu HalimMeHwmol axkTuBHOCTI IlIaThXHUX
omeparlliii baHk Mae mpaBO BCTAHOBIIOBATH TEXHOJIOTIUHY

3.2.1.1.8. During periods of lowest transaction activity, the
Bank has the right to establish a technological break in the
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nepepBy y BHKOHaHHI MwutteBux KpenutoBux mnepekasis
CEIl nams TpoBemeHHS  TEXHOJOTIYHUX  polIiT 3
00CcITyroByBaHHS BJIACHOT CUCTEMH aBTOMAaTH3allii, PO IO
Bank ingopmye KmieHTiB i3 3a3HaU€HHAM JaTH Ta 4yacy ix
MPOBEJICHHS] Ta OYIKyBAaHOI TPWBAIOCTI BUKOHAHHA Ha
OdimiitHomy caiiTi banky.

execution of Instant EPS Credit Transfers for the purpose
of performing maintenance of its internal automation
systems. The Bank informs Clients of the date, time, and
expected duration of such work on the Bank’s Official
Website.

3.2.1.1.9. Omnara 3a HajaHHs [InaTixHUX MOCITYT, HAIAHUX
3aco0amu CEII 3aificHroerscs KileHTOM BIAIIOBIZHO [0
Tapudis basky.

3.2.1.1.9. The fee for Payment Services provided via the
EPS is paid by the Client in accordance with the Bank’s
Tariffs.

3.2.1.2. YMOBH HA/IaHHA T0AATKOBHUX MOCJIYT

3.2.1.2. Conditions for the provision of additional
services

3.2.1.2.1. IInarixkHa mociayra He BKJIIOYae HagaHHsI bankom
noaatkoBux nociyr Kiienry.

3.2.1.2.1. The Payment Service does not include the
provision of any additional services to the Client by the
Bank.

3.2.1.3. ®opma Ta NOPSAAOK HAJAHHSA |1 BiAKJIMKAHHS
sroau IlnaTauka Ha BukoHanHs IliaTizkHol onmepamii

3.2.1.3. Form and procedure for granting and
withdrawing the Payer’s consent to execute a Payment
Transaction

3.2.1.3.1. KiienT mae mpaBo momatd Po3mopsmkeHHs mpo
BIIKJIMKAHHS 3rOJM Ha BHKOHAHHS IlmaTikHOI omeparrii
3rigHO 13 3pa3koMm (dopMoOr0), 3aTBepIKEeHOI baHKOM
BHYTPIIITHIMHI JIOKYMEHTaMH, po3mirieHe 3a
rinepriocuaaHisIM: JIOKYMEHTH 1110JI0 HaJaHHS IUIATDHKHUX
MOCJIYT

3.2.1.3.1. The Client has the right to submit an Instruction
to withdraw consent for the execution of a Payment
Transaction using the template (form) approved by the
Bank’s internal documents, available via the hyperlink:
Payment Services Documentation.

3.2.1.3.2. OcobnmuBocTi mOM0 TOPSAKY HAIaHHA 1
BiKIMKaHHS 3roqu [lmatHuka Ha BuUkoHaHHS IlmatixHOT
orepariii BU3HA4YCHO BIAMOBIAHUM MyHKTOM «2.1.5. ®opma
Ta TIOPSJIOK HaJaHHS 1 BIIKIMKaHHSA 3rofu [lmatHuka Ha
BuKoHaHHS [lmatixkHo1 omepartii» Jlorosopy.

3.2.1.3.2. Specific provisions regarding the procedure for
granting and withdrawing the Payer’s consent to execute a
Payment Transaction are defined in section “2.1.5. Form
and procedure for granting and withdrawing the Payer’s
consent” of the Agreement.

3.2.1.4. Ilopsinok npuiiHATTA 10 BUKOHAHHA [LaaTi:kHOI
IHCTPYKHIiI Ta HacTaHH MOMeHTY Oe3BiIKIMYHOCTI
Inartixkuoi iHcTpyKuii

3.2.1.4. Procedure for acceptance of the Payment
Instruction for execution and the moment of
irrevocability of the Payment Instruction.

3.2.1.4.1. OcobmuBOCTI MIOAO TOPSAKY MPHAHATTSI [0
BUKOHaHHS [lnaTixkHOI IHCTPYKIii Ta HAcTaHHS MOMEHTY
oes3pimknuuHocTi  [InaTikHoi  1HCTPYKHil  BU3HAYEHO
BiIMOBITHUMU TTyHKTaMH «2.1.6. [IpUAHSTTS 10 BUKOHAHHS
[Tnarixuoi iHCTpyKIii» Ta «2.1.7. Binknukanus [Tnatixkaol
iHCTpYKLii» JloroBOpy.

3.2.1.4.1. Specific provisions regarding the acceptance of
the Payment Instruction for execution and the moment of
irrevocability of the Payment Instruction are defined in
sections “2.1.6. Acceptance of the Payment Instruction for
execution” and “2.1.7. Withdrawal of the Payment
Instruction” of the Agreement.

3.3. Bugaya roTiBKOBHX KOIWITiB 3 BHKOPHCTAHHIM
IVIATIKHOI KAPTKH, eMITOBAHOI iHIIMM OaHKOM, Yepe3
bankomar banky

3.3. Cash Withdrawal Using a Payment Card Issued by
Another Bank via the Bank’s ATM

JlonaTkoBO 710 3arajibHUX TepMiHiB, CTOPOHAMHU BU3HAYCHO
HACTYITHI CIeNiaJbHi TEPMiHH:

In addition to the general terms, the Parties define the
following special terms:

Mnarixkna KapTka - enexkTpoHHWI IUIaThKHUA — 3aciO,
EMITOBaHUN IHIIUM OaHKOM, IO BHKOPHUCTOBYETHCS IS
iHitiroBanHs [natixHoi onepaitii.

Payment Card — an electronic payment instrument issued
by another bank and used to initiate a Payment Transaction.

EmitenT — 06ank a0o iHma QiHaHCOBa YCTaHOBA, sKa
Bunyctuia [lnarixay Kaptky.

Issuer — a bank or other financial institution that issued the
Payment Card.

IlnarixkHa omepamisi — omepailiss 3 BHJa4i TOTIBKOBHX
KOIITIB 3a paxyHok komTiB KiienTa, o0O0JNIK SKHUX
31HCHIOETBCS EMITEHTOM.

Payment Transaction — a cash withdrawal transaction
executed at the expense of the Client’s funds, the
accounting of which is maintained by the Issuer.

3.3.1. Indopmanis npo IlaaTixkny mocayry

3.3.1. Information on the Payment Service

3.3.1.1. Onmc ocHoBHUX XxapakTepucTuk IlnatixHoi
NOCJYIH TA YMOBHM il HAIaHHSA

3.3.1.1. Description of the main characteristics of the
Payment Service and the conditions for its provision

3.3.1.1.1. bank Hagae mociyry 3 BUAadi TOTIBKOBUX KOUITIB
Knienty 3 Bukopucranaam [lnarixuoi Kaptku, emitoBanoi
iHIIMM OaHKOM, yepe3 bankomar, 1o Hajiexarh banky abo
nepedyBaroTh y HOro KOPUCTYBAHHI.

3.3.1.1.1. The Bank provides the service of dispensing cash
to the Client using a Payment Card issued by another bank
through ATMs owned by or operated by the Bank.

3.3.1.1.2. BignoBigno 10 4. 5 ct. 9 3akony Ykpainu «lIpo
(iHaHCOBI TIOCJIYTH Ta (IHAHCOBI KOMIIAHI» Ta BUXOJSIYH 3
dyHKIioOHATbHUX MOXJMBOcTed banky, KiientT Moxke mMatu

3.3.1.1.2. In accordance with Part 5 of Article 9 of the Law
of Ukraine “On Financial Services and Financial
Companies” and taking into account the functional
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https://www.otpbank.com.ua/about/informations/documents/payment-services/
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https://zakon.rada.gov.ua/laws/show/1953-20#Text:~:text=%D0%94%D1%96%D1%8F%20%D0%BF%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D1%8C%20%D1%86%D1%8C%D0%BE%D0%B3%D0%BE%20%D0%B0%D0%B1%D0%B7%D0%B0%D1%86%D1%83%20%D0%BD%D0%B5%20%D0%BF%D0%BE%D1%88%D0%B8%D1%80%D1%8E%D1%94%D1%82%D1%8C%D1%81%D1%8F%20%D0%BD%D0%B0%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D1%97%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B8%20%D0%B7%D0%B0%20%D0%B4%D0%BE%D0%BF%D0%BE%D0%BC%D0%BE%D0%B3%D0%BE%D1%8E%20%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B8%D1%81%D1%82%D1%80%D0%BE%D1%8E%2C%20%D1%84%D1%83%D0%BD%D0%BA%D1%86%D1%96%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%96%20%D0%BC%D0%BE%D0%B6%D0%BB%D0%B8%D0%B2%D0%BE%D1%81%D1%82%D1%96%20%D1%8F%D0%BA%D0%BE%D0%B3%D0%BE%20%D0%B4%D0%B0%D1%8E%D1%82%D1%8C%20%D0%B7%D0%BC%D0%BE%D0%B3%D1%83%20%D0%BE%D0%B7%D0%BD%D0%B0%D0%B9%D0%BE%D0%BC%D0%B8%D1%82%D0%B8%20%D0%BA%D0%BB%D1%96%D1%94%D0%BD%D1%82%D0%B0%20%D0%B7%20%D0%BF%D1%83%D0%B1%D0%BB%D1%96%D1%87%D0%BD%D0%BE%D1%8E%20%D1%87%D0%B0%D1%81%D1%82%D0%B8%D0%BD%D0%BE%D1%8E%20%D0%B4%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D1%83%20%D0%BF%D1%80%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%B8%D1%85%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%20%D0%BD%D0%B0%20%D0%B5%D0%BA%D1%80%D0%B0%D0%BD%D1%96%20%D1%82%D0%B0%D0%BA%D0%BE%D0%B3%D0%BE%20%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B8%D1%81%D1%82%D1%80%D0%BE%D1%8E.

MOXXJIUBICTh O3Haliomutucs 3 JloroBopoM Ha ekpaHi
bankomaty baHky.

capabilities of the Bank, the Client may be able to review
the Agreement on the screen of the Bank’s ATM.

3.3.1.1.3. IligrBepmxenns KiieHta, mo BiH OTpUMaB Bif
Banky Bcio HeoOXximHy oMy lHdopmariio, ska HagaeThCs
nepen  ykmajgeHHsM  JloroBopy  BigNOBiZHO IO
3akoHOZABCTBA, a TakoX 3rojga Kienta 3 ymoBamu
JloroBopy BBaKaeThbcsi HamgaHUMH KIieHTOM y MOMEHT
IniniroBanns Kinienrom [Tnari>kHoi oneparrii.

3.3.1.1.3. The Client’s confirmation that they have received
from the Bank all information required to be provided prior
to the conclusion of the Agreement in accordance with the
applicable legislation, as well as the Client’s consent to the
terms and conditions of the Agreement, shall be deemed to
have been given at the moment the Client initiates the
Payment Transaction.

3.3.1.1.4. Vxmanenusm JloroBopy KilieHT moromxyeThes
crutagyBati  KowmiciiiHy BuHaropomy banky 3rigHO 3
Tapupammu banky Ta iHIOI m[Jarexi, 3a YMOBH, IO
iHpopmaris npo Taky Komiciiiny Bunaropoay banky ta ixmi
mIarexi moBedeHa A0 Bimoma KiieHra 10 modaTky
IninitoBanns Kimienrom [TnarixkHoi onepartii.

3.3.1.1.4. By entering into the Agreement, the Client agrees
to pay the Bank’s commission fees in accordance with the
Bank’s Tariffs, as well as other charges, provided that
information on such commission fees and other charges has
been communicated to the Client prior to the
commencement of the Client’s initiation of the Payment
Transaction.

3.3.1.1.5. bank Hajae MOCIyTH HAa TEPUTOPil HEOKYTOBAaHOL
Ykpaiam, BiAMOBimHO A0 3aKOHOMABCTBA,  IPABHII
TUTATDKHUX CUCTEM, WICHOM SIKMX BiH €, Ta BHYTPIIIHIX
nokymeHTiB banky. I[locimyra HamaeThcsi B HalliOHAIbHIN
BatoTi (TPUBHI), AKIIIO iHIIIE HE BU3HAYEHO 3aKOHOaBCTBOM
Ta BHYTDIIIHIMH JOKyMEHTaMH baHKy, Ta 3a YyMOBH

HasIBHOCTI TEXHIYHOT MOJKJIMBOCTI, YCIINIHOT
Aptentudikamii  Kimienra,  ycmimmoi — ABTopu3arii
[Inari>kaoi omeparmii EmitenTom, ommatu KowmiciiiHoi

BuHaropoau banky srigHo 3 Tapudamu banky, norpuMasHs
Kimieatom Bumor JloroBopy Ta mpaBWJ KOPUCTYBaHHS
[Tnarixxnoro Kaprkoro.

3.3.1.1.5. The Bank provides services within the territory of
non-occupied Ukraine in accordance with applicable
legislation, the rules of the payment systems of which it is
a member, and the Bank’s internal documents. The service
is provided in the national currency (hryvnia), unless
otherwise stipulated by legislation or the Bank’s internal
documents, and subject to the availability of technical
capability, successful Authentication of the Client,
successful Authorization of the Payment Transaction by the
Issuer, payment of the Bank’s commission fee in
accordance with the Bank’s Tariffs, and the Client’s
compliance with the terms of the Agreement and the rules
for using the Payment Card.

3.3.1.1.6. Bupmaua TOTIBKOBHUX KOIUTIB 31HCHIOETHCS
nurxoM [winitoBanHs Kiieatom [lnmarikaoi omepamii B
bankomati banky 3 000B’s3k0Bor0 imeHTHdikamiero (PIN-
kom/uepe3  TexHonorito NFC abo iHmi 3aco0u
aBTeHTH]IKAIIT).

3.3.1.1.6. Cash is dispensed by the Client initiating a
Payment Transaction at the Bank’s ATM with mandatory
identification (PIN code / via NFC technology or other
authentication methods).

3.3.1.1.7. Ksuranmis (uek), cdopmoBana baHkxomarom
Bauky micns IniniroBannas Kiienrom [lnatixHoi omnepartii,
HajiaeTbest KimieHTy 3a fioro BUOOPOM Ta € MiATBEPHKEHHIM
¢akty ImimitoBanHs Kiientom IlmatixaOi — omeparii.
Keuranmis wmictuts iH(OpMAIlit0 BIAMOBITHO O BUMOT
3akoHoAaBcTBa Ta npaBui [lnatikuux cucrem. HasBHICTH
KBUTAHIII{ HE € 0€3yMOBHUM IiATBEPKEHHSIM OCTATOYHOTO
CIHMCaHHA KOWTIB 3 paxyHKy Kiienta abo dakry Bumadi
roTiBKOBUX KomTiB. bank mae mpaBo HamaBatu KirieHTy
iHpOpMaIlil0o TIpo 3JiHCHEHY ONepailil0 B eJIeKTPOHHIN
¢dbopMi nuaxoM BimoOpakeHHS Ha ekpaHi bankomara abo
Yyepe3 iHMIN eNeKTPOHHI KaHAIHM BiIIOBIIHO JO TEXHIYHHUX
MoxauBocTer banky. Bank He Hece BIAMOBITAILHOCTI 3a
HEHA/IaHHS KBWTaHIi y pa3i BimMoBu KirieHta Bim ii
OTpUMaHHs,  TexHiuHoi  HecmpaBHOCcTi  baHkomara,
BIJICYTHOCTI Tarmepy, a TakoX y pasi oOpanHs KiieHTom
OE3KBUTAHIIITHOrO pexuMy oOCIyroByBaHHi. Y pasi
BUHUKHEHHSl CHipHUX curyalnidi CTOpOHM KepYIOThCS
naHuMu 00Ky banky, EMiTeHTa Ta IIIaTi>KHOT CHCTEMH.

3.3.1.1.7. A receipt (slip) generated by the Bank’s ATM
after the Client initiates a Payment Transaction is provided
to the Client at their discretion and serves as confirmation
of the fact that the Client has initiated the Payment
Transaction. The receipt contains information in
accordance with the requirements of applicable legislation
and the rules of Payment systems. The availability of a
receipt does not unconditionally confirm the final debiting
of funds from the Client’s account or the fact of cash
disbursement. The Bank has the right to provide the Client
with information on the completed transaction in electronic
form by displaying it on the ATM screen or through other
electronic channels, subject to the Bank’s technical
capabilities. The Bank shall not be liable for failure to
provide a receipt in the event the Client refuses to receive
it, in the event of an ATM technical malfunction, lack of
paper, or if the Client selects a receiptless service mode. In
the event of disputes, the Parties shall be guided by the
accounting records of the Bank, the Issuer, and the payment
system.

3.3.1.1.8. bank Mae npaBO OOMEKHUTH JIMITH MO0 BHJAYi
TFOTIBKH: JIIMITaMH, BCTAHOBICHUMHM EMITEHTOM; JiMiTaMH,
BCTAHOBJIEHUMU bankom/3akoHo1aBcTBOM/ [I0TrOBOpOM;
HasiBHicTIO roTiBKY B bankomari. [Hdopmartist mpo mimitu (3a
HasBHOCTi) po3Minryerbesi bankom na OdiniiiHoMy caiiTi
baHky.

3.3.1.1.8. The Bank has the right to impose limits on cash
withdrawals, including limits established by the Issuer;
limits established by the Bank / legislation / the Agreement;
and the availability of cash in the ATM. Information on
applicable limits (if any) is published by the Bank on the
Bank’s Official Website.
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3.3.1.1.9. bank He rapanTye Oe3mepepBHy poOOTY
bankomara Ta Mae mpaBO THMYacOBO HMPHUIUHATH HATAHHS
MOCIIYT Yy pa3i: TEXHIYHUX 300iB; MPOBEICHHS TEXHIYHOTO
oOciyroByBaHHs; Aii (Opc-MaKOpHUX OOCTaBUH; iHIII
00CTaBUHH.

3.3.1.1.9. The Bank does not guarantee uninterrupted
operation of its ATMs and has the right to temporarily
suspend the provision of services in the event of technical
failures, maintenance  activities, force  majeure
circumstances, or other circumstances.

3.3.1.1.10. 3a nagany bankowm Ilnatixkay omepariro Kiient
cmmauye  Kowiciiiny Bunaroponmy banky minm wac
IniniroBanns Kiienrom [Tnari>kHoi onepartii, BiAMIOBIAHO 10
Tapudis banky. 3 Kiienta Moxe cTATyBaTHCS KOMicisl Ha
KopHuCTh EMiTeTHTA Ta sika BcTaHOBIIeHA EMiTEHTOM.

3.3.1.1.10. For the Payment Transaction provided by the
Bank, the Client shall pay the Bank’s commission fee at the
time the Client initiates the Payment Transaction, in
accordance with the Bank’s Tariffs. A fee may be charged
to the Client in favor of the Issuer, as determined and
established by the Issuer.

3.3.1.2. YMOBHU HA/IaHHA JOAATKOBHUX IOCJIYT

3.3.1.2. Terms for the provision of additional services

3.3.1.2.1. IInaTixkHa mociryra He BKJIIOYA€E HaAaHHA baHkoM
JOIaTKOBUX rociyr KitieHTy.

3.3.1.2.1. The Payment Service does not include the
provision of any additional services by the Bank to the
Client.

3.3.1.3. ®opma Ta MOPANOK HATAHHSA | BIIKJINKAHHA
3roau Kiienra na Buxonanns IliaTixkuoi onmepanii

3.3.1.3. Form and procedure for granting and
withdrawing the Client’s consent to execute a Payment
Transaction

3.3.1.3.1. Hapmauas KiieHTOM 3rogu Ha BHUKOHAHHSA
[Inari>kHoi omepariii 3 BHIa4i TOTIBKOBHX KOIITIB 3a
[Tnarixnoro KapTkoro BinOyBaeThes moisixoMm [HimiroBaHHS
Kmientom  IlmarikHOi ~ omeparfii:  BcTaBjiieHHS  a0bo
npuknananas [lmatikaoi Kaptkm 10  34unTyBajbHOrO
mpuctporo bankomara banky; BBemenHst PIN-koxy Ta/abo
iHImoro 3aco0y ABTteHTH(iKalil; po3mopsmkeHHs KiieHTa
010 Bujadi rotiBku 3 IlnaTikuoi KapTku 3a 10momMoror
bankomaty banky, numixom HartuckanHs —KiieHTOM
BIJIMMOBITHUX IPOTpaMHUX KHOMOK Ha bankomati banky.

3.3.1.3.1. The Client grants consent to execute a Payment
Transaction for cash withdrawal using a Payment Card by
initiating the Payment Transaction, namely: inserting or
tapping the Payment Card on the card reader of the Bank’s
ATM; entering a PIN code and/or another means of
Authentication; and issuing an instruction to withdraw cash
from the Payment Card via the Bank’s ATM by pressing
the relevant software buttons on the Bank’s ATM.

3.3.1.3.2. Bigximkanasa KiieHToOM 3ronu Ha BUKOHAHHS
[Tnari>kHoi omepallii  MOXJIMBO JIMIIE JO MOMEHTY il
OTpHMaHHsS BaHKOM, NUIAXOM: CKacyBaHHs omeparlii yepes
inTepdetic bankomara 10 i MiATBEPIKCHHS, TPUITHHCHHS
ceaHcy oOciyroByBaHHS B baHkoMaTi 10 3aBepIUICHHS
ABTtopu3zarii.

3.3.1.3.2. The Client may withdraw consent to execute a
Payment Transaction only prior to its receipt by the Bank,
by: cancelling the transaction via the ATM interface before
its confirmation; or terminating the ATM service session
before completion of Authorization.

3.3.1.4. Ilopsinok npuiiHATTA 10 BUKOHAHHA [lnaTi:kHOI
omepauii Ta HACTAHHSI MOMEHTY Oe3BIIKJIMYHOCTI 3a
IlaaTizkHOI0 onepanielo

3.3.1.4. Procedure for acceptance of a Payment
Transaction for execution and the occurrence of
irrevocability of a Payment Transaction

3.3.1.4.1. IlnarixkHa omeparlisi mpuiimMaeThcs baHKOM 0
BUKOHAaHHS 3 MOMEHTYy OTpuMaHHs 3rogu KirieHta Ha

3.3.1.4.1. A Payment Transaction is deemed accepted by
the Bank for execution from the moment the Bank receives

BukoHaHHs [lmariknoi omepamii (3rigHo m. 3.3.1.3.1. | the Client’s consent to execute the Payment Transaction (in
Horosopy). accordance with Clause 3.3.1.3.1 of the Agreement).
3.3.1.42. Mowmentr OesBimknuuaocti 3a [lmarixaoto | 3.3.1.4.2. The moment of irrevocability of a Payment

omepariieo Hactymnae aiasi KiieHTa 3 MOMEHTY HPUHHSATTS
[Tnari>kHoi oneparlii 1o BUKOHaHHsI baHKOM.

Transaction for the Client occurs from the moment the
Payment Transaction is accepted by the Bank for execution.

3.4. I'pomrosi nepexasu Western Union Ta MoneyGram

3.4. Money Transfers via Western Union and
MoneyGram

Bigmogiano 10 Bcranorinenux HBY obomexens ([Tocranora
HBY Bin 24.02.2022p. Ne 18 «[Ipo poGoty OaHKiBCHKOT
CHCTEMH B MEpioJ 3alpOBaKEHHS BOEHHOI'O CTaHY»), Ha
nepion Aii BOEHHOTO CTaHy BiANpPAaBICHHS IMEpeKa3iB B
1HO3eMHIN BaIOTI 3a MeXi YKpaiHW Ta B HalioHaJbHIN
BaJIIOTI O YKpaiHi He 31HCHIOETHCS.

In accordance with the restrictions established by the NBU
(Resolution of the National Bank of Ukraine dated 24
February 2022 No. 18 “On the Operation of the Banking
System during the Period of Martial Law”), for the duration
of martial law, the sending of transfers in foreign currency
outside Ukraine and in national currency within Ukraine is
not carried out.

JlonaTkoBO 710 3arajibHUX TepMiHiB, CTOPOHAMHU BU3HAYECHO
HACTYIIHI CHeliIbHI TEPMiHU:

In addition to the general terms, the Parties define the
following special terms:

I'pomioBi mepexa3u Western Union / MoneyGram -
TEPMIHOBI ~ BHYTPIIIHBOAEP)KABHI Ta  TPAaHCKOPJAOHHI
TPOIIOBI TIEpeKasy, SKi 3MIHCHIOIOTECS (I3UIHUMH 0cobaMu
0e3 BIIKPHUTTS paxyHKy B TOTiBKOBil (hopmi Ta/abo uepes

Western Union / MoneyGram Money Transfers —urgent
domestic and cross-border money transfers executed by
individuals without opening an account in cash and/or via a
current account in non-cash form through the Western
Union or MoneyGram payment systems.
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MOTOYHHI paXyHOK B O€3roTiBKOBii GopMi uepe3 miaTixHi
cuctemu Western Union a6o MoneyGram.

Tapudu — 3aTBep/pKEHI IUIATDKHOIO cHCTeMoro Western
Union / MoneyGram Tapu¢u, sKi BH3HAYaIOTh PO3MIp
KoMicii 3a HanmaHi bankom mocimyru ['pomioBi mnepekasu
Western Union / MoneyGram, po3mimeni Ha OdimiiiHomy
caiiti banky:

Tapudu kommanii Western Union;

Tapudu xommnanii MoneyGram.

Tariffs — the tariffs approved by the Western Union /
MoneyGram payment systems, which determine the
amount of the fee for the services of Western Union /
MoneyGram Money Transfers provided by the Bank, as
published on the Bank’s Official Website:

Western Union Tariffs;

MoneyGram Tariffs.

3.4.1. Ommc ocHOBHHX xapakTepucTuk [lmatixHoi mocayrn
Ta YMOBH 11 HAJIAHHS

3.4.1. Description of the Main Characteristics of the
Payment Service and the Conditions of Its Provision

3.4.1.1. YmoBu BinnpasieHHs ['pomoBux nepekasis

3.4.1.1. Conditions for Sending Money Transfers

3.4.1.1.1. Yepe3 llmatixmy cucremy Western Union /
MoneyGram B~ MeXax  HEOKYNOBaHOi  YKpaiHU
BiNpaBISAIOTECS TiIbKK [pomoBi mepekasu KiieHTiB —
¢iznuHuX 0ci0  (pe3WAeHTIB Ta  HEPE3UACHTIB) B
HaIllOHANBHIN BamoTi 0€3 BIAKPUTTS paxyHKiB/depes
MOTOYHUN paxyHOK. MakcuMmaibHa CyMa BiJIpaBiICHHS
onHiel omeparii Ha JeHb BH3HAYa€ThCs [lmaTiHOIO
cucremoro Western Union / MoneyGram. Ilopsgok Ta
yMmoBH 37ilicHeHHs ['pomoBux mepekasis Western Union /
MoneyGram BH3HaYarOThCs TPABUIIAMU IUIATIKHOT CUCTEMH
Western  Union /  MoneyGram, JloroBopom Ta
3akononaBcTBoM. CraTyc mepekasiB MO)KHA TIEpEBIPUTH Ha
oinifiHomMy caifti ruiatixkHoi cuctemu Western Union /
MoneyGram.

3.4.1.1.1. Through the Western Union / MoneyGram
payment systems within non-occupied territory of Ukraine,
only Money Transfers of Clients — individuals (residents
and non-residents) in national currency without opening
accounts / via a current account are sent. The maximum
amount of a single transaction per day is determined by the
Western Union / MoneyGram payment system. The
procedure and conditions for executing Western Union /
MoneyGram Money Transfers are determined by the rules
of the Western Union / MoneyGram payment systems, the
Agreement, and applicable laws and regulations. The status
of transfers may be checked on the official website of the
Western Union / MoneyGram payment systems.

3.4.1.1.2. na BignpaBnenss ['pomosoro mepeka3y Kiient
Mae:

- 3BepHyTHCA 10 Onepamniiinoi kacu banky B Onepariiiauii
qac;

-HaJaTu npauiBHUKY baHKy macropT/macnopTHUI TOKyMEHT
a00 IHIIMIA TOKYMEHT, 1110 TIocBiquye ocody, PHOKIII/inmmi
3anuTyBaHi BaHKOM JIOKyMEHTH Ta JaHi BIAMOBITHO JIO
JloroBopy/3akOHOJaBCTBA;

- HajgaTH KOHTAKTHI JaHl, HEOOXIiIHl1 IS 1HII[IFOBaHHS
nepekasy, a TaKoXK BAIOTY, CyMy BiJIIPABJICHHS IIepeKasy,
BaJIIOTY OTPUMAHHSI IIepeKasy, KpaiHy olepaHHs [1epeKasy,
[LLB. omepxyBaya; iHmIy 3amuTyBaHy iH(popMarito (mary
HapOJLKEHHS OJIepKyBaya, piJi 3aHATH BIINIPaBHUKA 1 T.1I.);

- 3aJIeXHO BiJl CyMH TIepeKa3y Ta BHMOT 3aKOHOJIABCTBa
Krmiear moBuHEeH mnpen'sBuTH baHKy MmiATBEpHKYHOUi
JOKYMEHTH HIOZ0 JDKepelia MOXO/PKEHHs KolTiB. bankom
3MIHCHIOETBCST  TIEpeBipKa HAJaHUX  MiATBEPIHKYIOUHX
JNOKYMEHTIB Ha IX BIAMOBIOHICT 3aKOHOIABCTBY Ta
BHYTPIIIHIM moriTiKaM (BUMoram) baHky.

- MEPEeBIPUTU KOPEKTHICTh BHECEHUX JAHMUX Ta MiANUCATH
[InatixkHy 1HCTpPYKUil0O Ha BiampasieHHs [pomoBoro
nepekasy, a Takox bnank muaTikHoi cuctemn Western
Union / MoneyGram BiZIOBiTHOTO 3pa3Ka;

- BHECTH cyMy [ 'poIoBoro mnepekasy rotiBKor uepes Kacy
Banky a0o Ha MOTOYHMI paxyHOK, Binkputuil y banky Ha
iM’s1 BiTIpaBHKKA, y BaJIIOTI [ poIIOBOIo mepekasy;

- K0 cyma ['poIoBoro nepekasy MepeBUIly€e eKBIBAICHT
400 000,00 rpH. mo kypcy HBY Ha MOMEHT BHKOHaHHS
orepauii, TO BIANpPaBJICHHS NepeKasy 3IiHCHIOETBCS yepes
MOTOYHWH pPaxyHOK Yy BaIOTI TIepeKasy BiJPaBHUKA,
BiJIKpUTHIA y banky, 3a YMOBU IIOBHOI
inenTudikauii/Bepudikauii BignpaBHUKa;

- crutatuTe yepe3 Oneparliliny kacy banky komicito, 3riiHO
3 Tapudamu;

3.4.1.1.2. To send a Money Transfer, the Client shall:

- apply to the Bank’s operating cash desk during Operating
Hours;

- provide the Bank’s employee with a passport / identity
document or another identification document, tax
identification number (RNOKPP) / other documents and
data requested by the Bank in accordance with the
Agreement and applicable laws;

- provide contact details required to initiate the transfer, as
well as the transfer currency, transfer amount, payout
currency, destination country, full name of the recipient,
and other requested information (recipient’s date of birth,
sender’s occupation, etc.);

- depending on the transfer amount and applicable legal
requirements, provide the Bank with supporting documents
confirming the source of funds. The Bank shall verify such
supporting documents for compliance with applicable laws
and the Bank’s internal policies (requirements);

- verify the correctness of the entered data and sign the
Payment Instruction for sending the Money Transfer, as
well as the relevant Western Union / MoneyGram form;

- deposit the amount of the Money Transfer in cash through
the Bank’s cashier desk or to a current account opened with
the Bank in the sender’s name, in the currency of the Money
Transfer;

- if the amount of the Money Transfer exceeds the
equivalent of UAH 400,000.00 at the NBU exchange rate at
the time of the transaction, the transfer shall be sent via the
sender’s current account in the transfer currency opened
with the Bank, subject to full identification/verification of
the sender;

- pay the fee through the Bank’s operating cash desk in
accordance with the Tariffs;
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- MOBIZIOMUTH OJIEPKyBady KOHTPOJHHHUI HOMEp MepeKasy,
CyMy Ta BamoTy niepekasy, IIIb BimmpaBHWKa, KpaiHy
BiAMpaBIICHHS.

- inform the recipient of the transfer control number,
transfer amount and currency, sender’s full name, and
country of origin.

34.1.1.3. Bianpasnenns [pomoBoro mepekasy 3a
TOBIpEeHICTIO 3a00poHEeHO TpaBmiIaMu IlmaTixHOI crcTeMu
Western Union/ MoneyGram.

3.4.1.1.3. Sending a Money Transfer under a power of
attorney is prohibited by the rules of the Western Union /
MoneyGram payment systems.

3.4.1.2. YMmoBu oTpuMaHHs ['pomoBux nepekasis

3.4.1.2. Conditions for Receiving Money Transfers

3.4.1.2.1. Yepes muatikHy cucremy Western Union /
MoneyGram Kiientu — ¢i3nudi ocobu (pe3smaeHTH Ta
HEPEe3UACHTH) MOXYTh OoTpuMaTH ['poIIOBi mepekasw, IO
HaAIWIUIM 13-32 KOpJAOHY B 1HO3EMHIH BaNIOTI (IOJapH
CIIIA, €Bpo abo B HaIliOHAIBHIN BaNIOTI) Ta MMepeKka3u B
MeXax YKpaiHW B HalllOHAIBHIN BatoTi Bix (i3WIHUX 0Ci0
(pe3upeHTiB 200 HEPE3UICHTIB).

3.4.1.2.1. Through the Western Union / MoneyGram
payment systems, Clients — individuals (residents and non-
residents) may receive Money Transfers sent from abroad
in foreign currency (USD, EUR, or national currency) and
transfers within Ukraine in national currency from
individuals (residents or non-residents).

3.4.1.2.2. Ina otpumanHsi ['pomoBoro mepeka3y KiieHrt
Mae:

- 3BepHyTHCA 10 Onepamiiinoi kacu banky B Onepartiiiauii
qac;

- HAJATH TpaliBHUKY baHKy MacmopT/macmopTHHMA
JOKYMEHT a00 1HIIHIA JOKYMEHT, III0 MOCBiAYy€e 0cOo0Y, 1HIII
3anuTyBaHi BaHKOM JIOKyMEHTH Ta JaHi BIAMOBITHO JO
mpaBui TuiaTixeol cucremu Western Union / MoneyGram,
HoroBopy, 3aKOHOAABCTBA;

- HaJaTH JlaHi, HeoOXi/IHI I OTPUMAaHHS IepeKasy, a came:
KOHTPOJIbHUH HOMEp TMepeKaszy, CyMy, BalioTy, KpaiHy
BimmpasneHHs mepekady, ILI.b. BimmpaBHmka, iHIITY
3anmuTyBaHy iHpopMalmiro y pasi HeoOXximHocTi (maty
HapOJLKEHHS OfIepKyBaya, pijl 3aHATH BiINPaBHUKA 1.T.1.);

- TIEpeBIPUTH KOPEKTHICTh JaHWX Ta mignucatd [lmarixay
IHCTPYKIIII0O Ha OTpPUMaHHS Tepekasy, a TaKoX biaHk
miatikHoi cucremu Western Union / MoneyGram;

- OTpUMAaTH KOIITH ['poIIOBOro nepekasy;

- K10 cyMa nepekasy nepesuirye ekiBaient 400 000,00
rpH. o Kypcy HBY Ha MoMeHT BHKOHaHHs ormeparii, TO
BUILIATA TEPEKa3y 3AIHCHIOETHCS Yepe3 MOTOYHHUM PaXyHOK
y BaJIIOTI Ilepekasy oTpuMmyBada, Binkputuil y banky, 3a
YMOBH TTOBHOI i7ieHTH(DiKamii/Bepudikaiii oTpuMyBaya.

3.4.1.2.2. To receive a Money Transfer, the Client shall:

- apply to the Bank’s operating cash desk during Operating
Hours;

- provide the Bank’s employee with a passport / identity
document or another identification document, as well as
other documents and data requested by the Bank in
accordance with the rules of the Western Union /
MoneyGram payment systems, the Agreement, and
applicable laws;

- provide the data required to receive the transfer, namely:
transfer control number, amount, currency, sending
country, sender’s full name, and other requested
information, if necessary (recipient’s date of birth, sender’s
occupation, etc.);

- verify the correctness of the data and sign the Payment
Instruction for receiving the transfer, as well as the Western
Union / MoneyGram form;

- receive the funds of the Money Transfer;

- if the transfer amount exceeds the equivalent of UAH
400,000.00 at the NBU exchange rate at the time of the
transaction, the payout shall be made via the recipient’s
current account in the transfer currency opened with the
Bank, subject to full identification/verification of the
recipient.

3.4.1.2.3. Orpumanns ['porroBoro nepekasy 3a JI0BipeHICTIO
3a00pOHEHO TMpaBWJIaMM IDIATDKHOI cucTemMu  Western
Union/ MoneyGram.

3.4.1.2.3. Receiving a Money Transfer under a power of
attorney is prohibited by the rules of the Western Union /
MoneyGram payment systems.

3.4.1.2.4. Bumnara ['pomoBoro mnepekasy 3IiHCHIOETBCS
6e3orarHo (0e3 cruiatu Kimienrom KomiciliHoi BuHaropoau
Banky um iHmIoi miatu (komicii) 3a orpuManHs [ 'poroBoro
repeKasy).

3.4.1.2.4. Payment of a Money Transfer shall be made free
of charge (without payment by the Client of any Bank fee
or other charge (commission) for receiving the Money
Transfer).

3.4.1.3.YM0OBH BHECEHHs 3MiH y BianpasieHul ['pomrosuii
nepekas

3.4.1.3. Conditions for Amending a Sent Money Transfer

3.4.1.3.1. YV pa3i BUsIBICHHS BiJIpaBHUKOM/OTPUMYBadeM
npu oTpuMaHHI ['pomioBoro mepekasy HEBIAMOBIIHOCTEH y
PEKBI3UTaX OTPUMyBaya HEBHUILIAYEHOTO [ 'poroBoro
nepekasy, BiANpaBHHUK 3BepTaeThca A0 OnepauiidHOl Kacu
banky, ne Oyno iHinifioBano BiampasieHHs [pomoBoro
mepekasy. BHeceHHs 3MiH 10 ['pommoBoro mepekasy
BiI0OYBa€ThCS HA IiJICTAaBl JJOKYMEHTIB, 110 1ICHTU(IKYIOTh
BiJNpaBHUKA Ta HaJaHHSAM MHCHMOBOI 3asBH BiAIOBIAHOTO
3pa3ka i3 3a3HAYCHHSIM JaHHUX, SKI HEOOXiJTHO 3MIHHTH.
BignpaBHUK Mae MpaBO BHUIPABUTH HETOYHOCTI JIMIIE Yy
MPi3BHILI, iIMEHI Ta 10 OaTHKOBI (32 HASBHOCTi) OTpUMYBaya
YaCTKOBO, Y pa3i HasBHOCTI HE3HAYHUX PO30DKHOCTEH 3

3.4.1.3.1. In the event that the sender/recipient identifies
discrepancies in the recipient’s details of an unpaid Money
Transfer at the time of receipt, the sender shall apply to the
Bank’s operating cash desk where the Money Transfer was
initiated. Amendments to the Money Transfer shall be made
based on documents identifying the sender and the
submission of a written application in the prescribed form
specifying the data to be amended. The sender has the right
to correct only minor inaccuracies in the recipient’s
surname, first name, and patronymic (if applicable), in the
presence of minor discrepancies with the recipient’s actual
details. Correction of all other details of the Money Transfer
is not permitted.
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JNIACHUMH DPEKBI3UTAaMHU OTpUMyBaua. BumpaBieHHs ycix
IHITUX PEKBI3UTIB [ POIIOBOTO TIEpeKasy He NOMyCKAETHCS.

34.14. VYwmoBu TIOBepHECHHS [pomoBoro mepekasy
(aHynrOBaHHS MEpPeKa3sy)

3.4.1.4. Conditions for Refund (Cancellation) of a Money
Transfer

3.4.1.4.1. IloBepHenHs ['pomioBux nepekasiB 3MiHCHIOETHCS
mumre Tiero OmneparniiiHoto kacoio baHky, sika 37ilicHMIa
Horo BigmpaBiIeHHS Ta y pasi, AKmO AaHud [ pomroBuit
nepeka3 He BUIUTAYCHWM B IUIATDKHIA cuctemi Western
Union / MoneyGram. IloBepHeHHS Tepekas3iB MoxKe
BimOyBaTucsi 0e3 TOBEpHEHHS CIDIadeHoi Komicii abo 3
MOBEPHEHHM CIUTaYeHOI KOMICIi 3a HOro BilNpaBieHHS 3a
pimeHHsiM  matixHoi cuctemu  Western  Union  /
MoneyGram. 3anut Ha moBepHeHHs [ pomoBoro mepekasy
HE TapaHTye MOBEpHEHHs BiJNpaBlieHOTO mepekasy. s
noBepHeHHs ['pomoBoro mepekasy KiieHT - BignmpaBHHK
Moke 3BepHyTHCS 10 OmepariitHoi kacum banky i3
IMACHMOBOIO 3asBOIO BIITOBIAHOTO 3pa3Ka i3 3a3HAYCHHSIM
nanux [Imatixuoi iHCTpyKUii Ha iHimifoBaHHS [pomoBoro
nepekasy. baHk mnpuiimMae 3asBy Tpo TIOBEPHEHHS
I'pomoBoro mepekasy sk B JeHb iHilitoBaHHS KiieHTOM —
BignpaBHUKOM  ['pomoBoro  mepekaly (mo  KiHIA
OmnepauiiiHoro yacy OmnepauiiiHoro nHsi banky, B sgxwii
Hazgasanacst Kiientom 1o banky [InarikHa iHCTpyKIIist), Tak
i B inmri Po6oui aai banky micis qus iHinitoBanHa KimieHTOM
["poiioBoro nepekasy.

3.4.1.4.1. Refund of Money Transfers shall be performed
only by the Bank’s operating cash desk that executed the
transfer and provided that such Money Transfer has not
been paid in the Western Union / MoneyGram payment
system. Refunds may be carried out without refund of the
paid fee or with refund of the paid sending fee at the
discretion of the Western Union / MoneyGram payment
system. A request for refund of a Money Transfer does not
guarantee the return of the sent transfer. To request a
refund, the Client — sender may apply to the Bank’s
operating cash desk with a written application in the
prescribed form specifying the details of the Payment
Instruction used to initiate the Money Transfer. The Bank
accepts refund applications both on the day of initiation of
the Money Transfer by the Client — sender (until the end of
Operating Hours of the Bank’s Operating Day on which the
Payment Instruction was submitted) and on other Business
Days of the Bank following the day of initiation of the
Money Transfer.

3.4.2. YMOBHU HaJaHHsI TOAATKOBUX MOCIYT

3.4.2. Conditions for the Provision of Additional Services

3.4.2.1. Y Bunmagkax, KOJIM 3TiJHO BUMOI 3aKOHOJABCTBa
JUTS 3MIMCHEHHS BiAmpaBieHHs abo BUIUIaTé | 'pormoBoro
nepekasy HeoOXiZHE BIIKPHUTTS MOTOYHOTO paxyHKY,
MMOTOYHHUN PaxXyHOK BiTKpHBaeThbcs O0e3 cruiati KomiciiHol
BHHAropoau banky, 3rigao mirounx Tapudis banky.

3.4.2.1. In cases where, in accordance with applicable legal
requirements, the opening of a current account is required
for sending or paying out a Money Transfer, such current
account shall be opened without charging a Bank fee, in
accordance with the Bank’s applicable Tariffs.

3.5. Ilepexka3 komTiB ©0€3 BIiIKPUTTA  PpaxyHKy 3
BUKOPHCTAHHAM IVIATIZKHOI KAPTKH

3.5. Funds Transfer without Opening an Account Using a
Payment Card

JlonaTkoBO 710 3arajibHUX TepMiHiB, CTOPOHAMHU BU3HAYCHO
HACTYIHI CHeiaIbHI TEPMiHU:

In addition to the general terms, the Parties have defined the
following special terms:

JloroBip ekBaiipuHrYy - JOTOBIp NMPO HAJaHHS EKBAHpPUHTY
IUIATDKHUX 1HCTPYMEHTIB, YKJIajneHwid Mik baHkoMm Ta
Toprosuem.

Acquiring Agreement — an agreement on the provision of
acquiring services for payment instruments, concluded
between the Bank and the Merchant.

JoroBip mpo mnpuiiMaHHA mNJIATeXIiB - JOTOBIp TIPO
OpraHi3aimif0  B3a€MOii TMpH TpUHMaHHI IUIATEXIB,
ykiaaeHui Mk bankowm Ta [1naTi’kHOI0 yCTaHORBOIO.

Payment Acceptance Agreement means an agreement on
the organization of interaction in the course of payment
acceptance, concluded between the Bank and a Payment
Institution.

Hepxarenr — Kiienr, ¢isnuHa ocoba, ska Ha 3aKOHHHX
iIcTaBaX BUKOPUCTOBYE [naTikHy KapTKy A 31HCHEHHS
orepaliii 3 oraTi ToBapis/mocayr Topropusi.

Cardholder — a Client, an individual who lawfully uses a
Payment Card to perform transactions for the payment of
goods/services of the Merchant.

ToproBens — mpuanyna ocoba abo ¢izuuHa ocoba-
HinpueMerib/caMmo3aiiHsaTa ocoba, 10 3IIHCHIOE TPOJIAK
TOBapiB/HaaHHSA TMOCIyr Ta ykiana 3 bankom Jlorosip
eKBAalpUHTY TIOAO0 NpWHMaHHS OO0 orwiaTh [lmarixHux
kapTok [lepxkaTtenis.

Merchant - a legal entity or an individual
entrepreneur/self-employed person engaged in the sale of
goods/provision of services and who has entered into an
Acquiring Agreement with the Bank regarding the
acceptance of Cardholders’ Payment Cards for payment.

Mapruep InatizkHoi ycTaHoBH — ropuanyHa ocoba abo
¢isnyHa ocola-miANpUEMElNb, SKI Ha JOTOBIPHUX 3acauax
CHIBIPAIIOOTH 3 [1IaTi>KHOIO YCTAaHOBOIO.

Payment Institution Partner means a legal entity or an
individual entrepreneur that cooperates with a Payment
Institution on a contractual basis.

InaTizkHa KapTKa - ENIEKTPOHHUM TUIATIKHUM 3aci0 eBHOT
IUIaTKHOI CHCTEMM Y BUIJISII IJIACTUKOBOI KapTKH abo i
BipTyallbHUH (IMGPOBHIA) aHAJIOT, IO BHKOPHUCTOBYETHCS
HeprxaTtenem Juis 3ailicHeHHs iHAHCOBUX ONepauii.

Payment Card — an electronic payment instrument of a
specific payment system in the form of a plastic card or its
virtual (digital) equivalent, used by the Cardholder to
perform financial transactions.

Inartizkaa ycraHoBa - [opuaMyHa ocoba, SKa B
YCTaHOBJICHOMY IMOPSIKY OTpHMalia IpaBO Ha HaJaHHS
MOCIYT EKBAWPHUHIY IUIATIHKHUX IHCTPYMEHTIB Ta TepeKasy

Payment Institution means a legal entity that has duly
obtained the right to provide acquiring services for payment
instruments and funds transfer services without opening an
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KOIITIiB 0€3 BIKPHUTTS paxyHKY, 3 SKOH BaHKOM yKIaJeHO
Jlorosip npo npuiiMaHHs IIATEXKIB.

account, and with which the Bank has concluded a Payment
Acceptance Agreement.

IIporpamue 3a0e3neuyeHHs - KOMIUIEKC MIPOTPAMHOTO Ta
TexHIYHOTO 3abe3medeHHst [lnarikuaoi ycraHoBH y opmi
Be0-J0AaTKiB, IHTEPHET-CTOPIHOK, INIATIKHUX CAlTIB TOIIO,
O HaJueXaTrh abo BHUKOPUCTOBYIOTHCS [TnarixHOIO
YCTAaHOBOIO Ha 3aKOHHMX IiJCTaBaX, SKi JO3BOJSIOTH
npuiiMaTtd TulaTexi, 30upaTH Ta mepemaBaTH 1o baHky
iH(dopMarrio mpo 3MiHCHEHI IIaTexXi.

Software means a set of software and technical solutions of
the Payment Institution in the form of web applications,
web pages, payment websites, etc., which are owned or
lawfully used by the Payment Institution and which enable
the acceptance of payments, as well as the collection and
transmission to the Bank of information on executed
payments.

Caiitr  ToproBus — TOTOMKEHWH B  TOPAIKY,
nepeabdaueHoMy JloroBopom exBalipunry Mixk Toprosuem ta
Bankowm, inTepHeT-caiiT Topro.iis, Ha SKOMY OIJIaTa TOBapiB
(mocyr) ToproBus moxe 3nivicHioBatucs [epxkarenem 3
BUKOpucTaHHsM [InaTixkHoi KapTKH.

Merchant’s Website — the Merchant’s website agreed
upon in the manner provided by the Acquiring Agreement
between the Merchant and the Bank, where payment for the
Merchant’s goods/services may be made by the Cardholder
using a Payment Card.

3.5.1. bank nanae [Jlep:karento pasoBy [lnatixny mociyry 3
nepeKa3y KOMITiB 0e3 BIAKPHUTTS paxyHKY:

3.5.1.1. 3 wmeroro omartu JlepkateneM TOBapiB/mOCIyT
Toprosus 3 BukopuctaHusiM [1naTi>kHOT KapTKu:

- Ha Caiiti Toprogiis, abo

- IUIIXOM cKaHyBaHHA QR-ko/y y MicIisix peanizaiii ToBapiB
(mamanns nmociyr) Toprosuem, abo

- 3a gonoMorolo (i3MYHOTO IUIATDKHOTO TepMiHATY
(uorsIxom MIPUKJIaaHHsI/BCTaBICHHS/TIPOBEICHHS
[Tnari>kHOi KapTKM) y MicHAX peanizarii ToBapiB (HamaHHS
nociyr) Toprosiiem;

3.5.1.1. For the purpose of payment by the Cardholder for
the Merchant’s goods/services using a Payment Card:

- on the Merchant’s Website; or

- by scanning a QR code at the Merchant’s points of sale
(provision of services); or

- by means of a physical payment terminal (by
tapping/inserting/swiping the Payment Card) at the
Merchant’s points of sale (provision of services);

3.5.1.2. 3 meroro BUKOHaHHS iHiliHoBaHuX Jlepkarenem
yepe3 baHK mimaTbKHUX omepamidi 3 BHUKOPHCTAaHHIM
[Mnari>kaoi xaptkm (i  pekBi3UTIB) 3 mepepaxyBaHHS
TpOIIOBUX KOWITIB 3 paxyHKy [epxkartens 3 MeTOIO
3apaxyBaHHS TaKHX KOIITIB Ha PO3PAaXyHKOBHH DPaxXyHOK
[TnaTi>kHOi yCTaHOBHM Ta 3 MOAAIBLINM iX IepepaxyBaHHIM
[InatixkHOIO  yCTAaHOBOK  HAa  IUIATDKHUH — pPaxyHOK
BignosigHoro [laptHepa [lnatixkHOT yCTaHOBH.

3.5.1.2. For the purpose of executing payment transactions
initiated by the Cardholder through the Bank using a
Payment Card (its details), involving the transfer of funds
from the Cardholder’s account for the purpose of crediting
such funds to the settlement account of the Payment
Institution, followed by their further transfer by the
Payment Institution to the payment account of the relevant
Payment Institution Partner.

3.5.2. JloroBip B wactuHi HajaHHs bankom Jlepkareimto
paszoBoi IlmarikHOi mocmyrm 3 mepekasy KomTiB 0e3
BIJKPHUTTS PaxyHKYy BIiJIMIOBIIHO J0 MeETH, NependadeHol
m.3.5.1 JloroBopy, YKIamaeThCs MUISXOM TPHUETHAHHS
Hepxarens no Jorosopy.

[puennannus [epxatens po Jloroeopy 3miliCHIOETHCS
NUISIXOM BYMHEHHSI HUM JIiif, a came:

- HaTuCcKaHHs KHONKY «Omnatuti» Ha Caiiti Toprosus npu
ommati  Jlepxkarenem  ToBapiB/mocayr  ToproBus 3
BUKopucTaHHsAM [lnaTixkHoi kapTku abo i PEeKBI3UTIB Ha
Caiiti Toprosuis;

- HATUCKaHHI KHONKH «O1uiaTuTi» 1pH omati epxkarenem
ToBapie/mocinyr ToproBus 3 BukopucTaHHsIM [lmaTixHOT
KapTKu abo0 i PeKBI3UTIB HUIAXOM cKaHyBaHHS QR-koay y
MICIISIX pealtizanii ToBapiB/HaaHHA nociayr Toprosuem;

- npuknanaHas  [IlnatikHoi KapTku 110 (QI3UYHOTrO
TUTATIKHOTO TepMiHaTy abo 11 BCTaBJICHHS B UM ITPOBEICHHS
yepe3 Gi3uUHUI MIaTHKHUA TepMiHAN y MicLsX peamizamii
TOBapiB/HagaHHA HoCIyr Toprosuem;

- HAaTUCKaHHA KHONKH «OTIaTHTH» Ha eKpaHHiH Qopmi
[Iporpamuoro 3a6e3neuenns [lnarixHo1 ycTaHOBH.
[puennanns [epxkatens no JloroBopy 3aificHIOETECS 0€3
HeoOxigHoCTI miAgnmucanHs Mix Jlepxkatenem Ta bankom
Oyb-SIKOTO JJOKYMEHTY B MUCHMOBIH QopMi.

bank, y pa3i mnpuennanas [lepxkarenem 1o Jlorosopy,
3000B’s3y€ThCsl HamaBaTH JlepikaTedqro BH3HAYCHI UM
po3aisiom J[loroeopy Ilnarikui nociayru, a Jlepxarenb

3.5.2. The Agreement, in the part concerning the provision
by the Bank to the Cardholder of a one-off Payment Service
for funds transfer without opening an account in accordance
with the purpose specified in clause 3.5.1 of the Agreement,
shall be concluded by the Cardholder’s accession to the
Agreement.

The Cardholder’s accession to the Agreement shall be
effected by performing the following actions:

- pressing the “Pay” button on the Merchant’s Website
when the Cardholder pays for the Merchant’s
goods/services using a Payment Card or its details on the
Merchant’s Website;

- pressing the “Pay” button when the Cardholder pays for
the Merchant’s goods/services using a Payment Card or its
details by scanning a QR code at the Merchant’s points of
sale/service provision;

- tapping the Payment Card against a physical payment
terminal or inserting/swiping it through a physical payment
terminal at the Merchant’s points of sale/service provision;

- pressing the “Pay” button on the screen interface of the
Payment Institution’s Software.

The Cardholder’s accession to the Agreement shall be
carried out without the need to execute any written
document between the Cardholder and the Bank.

In the event of the Cardholder’s accession to the Agreement,
the Bank undertakes to provide the Cardholder with the
Payment Services specified in this section of the Agreement,
and the Cardholder undertakes to pay for such services in
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3000B'SI3y€TbCS CIUIATUTH iX y pO3Mipi Ta y MOPSIKY,
nepeadadeHomy, loroBopom, Tapudamu banky.

the amount and in the manner provided for by the
Agreement and the Bank’s Tariffs.

3.5.3. ImimiroBanus Jlepxatenem BimmoBigHoi IDmati>kHOl
omepauii 3 omiaTté  ToBapiB/mociayr ToproBus 3
BukopuctanHsaM [lnartixxuoi kapTku Ha Caiiti Toprous abo
nuixoM ckaHyBaHHA QR-komy y wicisx  peamizamii
TOBapiB/HaaHHA MOCTYT TOProBIEM 31iHCHIOETHCS IUIIXOM
BBelleHHs JlepikareneM pekBi3UTIB BifmosigHoi [InaTixxHOT
KapTKU.

IrimiroBanus JeprxaTenem BiamoBiaaoi ITnatixkHoi omepartii
3 OIJIaTH TOBapiB/mociayr ToproBus 3 BUKOPUCTAHHIM
[Tnari>kHoi KapTKH yepe3 Pi3UIHMN MIATIKHUAN TepMiHAT y
MICIIIX peamizamii ToBapiB/HaJaHHS TOCIYT ToOproBieM
3IIHCHIOETHCS LUISIXOM MpHKiIaaaHus [1natixkHol KapTKu 10
(i3UYHOTO MIATHKHOTO TepMiHamy abo 11 BcTaBIeHHS B 4d
MpOBEeACHHS depe3 (I3WUHWI IUTATDKHUNA TepMiHal IpU
OTIIaTi BIATIOBITHUX TOBapiB/mociayT Topro.is.
IniniroBanus JlepxxateneM BianosigHoi [TnatixHoi onepartii
3 TIepepaxyBaHHs TPOIIOBHUX KOIMITIB 3 paxyHKy Jlepikarems
(3 BEKOpHUCTaHHSAM peKBi3uTiB [maTixHOi KapTKH) 3 METOIO
ix 3apaxyBaHHS Ha PO3paxXyHKOBUH paxyHoOK Ilmarixuoi
YCTaHOBHU (3 TOAAJBIINM iX TepepaxyBaHHsM [lnaTixHOO
YCTaHOBOIO Ha IUIATIKHUHN paxyHOK BifnosigHoro [lapTHepa
[Tnati>kHOi yCTAHOBM) 3IIMCHIOETHCS IILITXOM BBEICHHS
JepxareneMm pekBi3uTiB BianmoBigHol [InatikHoi KapTKu Ha
expanHiii (opmi [Iporpamuoro 3abesmeuenns [lmarixkuoi
YCTaHOBH.

3.5.3. Initiation by the Cardholder of the respective
Payment Transaction for paying for the Merchant’s
goods/services using a Payment Card on the Merchant’s
Website or by scanning a QR code at the Merchant’s points
of sale is carried out by the Cardholder entering the details
of the respective Payment Card.

Initiation by the Cardholder of the respective Payment
Transaction for paying for the Merchant’s goods/services
using a Payment Card through a physical payment terminal
at the Merchant’s points of sale is carried out by tapping the
Payment Card on the physical payment terminal or
inserting/swiping it through the physical payment terminal
when paying for the respective goods/services of the
Merchant.

The initiation by the Cardholder of the relevant Payment
Transaction involving the transfer of funds from the
Cardholder’s account (using Payment Card details) for the
purpose of crediting such funds to the settlement account of
the Payment Institution (with their subsequent transfer by
the Payment Institution to the payment account of the
relevant Payment Institution Partner) shall be carried out by
the Cardholder entering the details of the respective
Payment Card in the interface of the Payment Institution’s
Software.

3.5.4. Ilpu 3nilicHenHi [lep>katenieM omiaT TOBapiB/MOCITyT
Toprosus 3 BukopucTtanusam [InarixHoi kapTku Jlepxarenb
Hajae baHKy CBOIO OIHO3HAyHy 3rofy Ha BHUKOHAHHS
Bankom BimnoimHoi IlnmaTikHOi omepamii 3 mepekasy
KOILITiB Ha KOPUCTh TOPTrOBI MUIIXOM:

- HaTHCcKaHHs KHONKY «Omnatuti» Ha Caiiti Toprosus npu
orati Jlep>karenem BiAMOBITHUX ToBapis/mociyr Topropis
3 BUKOpHCcTaHHsM [lnaTixkHoi KapTku abo i1 peKkBi3UTIB Ha
Caiiti Toprosuis;

- HATUCKaHHI KHONKH «O1uiaTuTi» npH omati lepxkarenem
BIJIMOBIZTHUX TOBapiB/mociyr TOproBis 3 BUKOPUCTAHHIM
[Mnatixxuoi kKapTku abo i1 PEKBI3UTIB MUIAXOM CKaHYBaHHS
QR-xomy y wMicmsx pearizamii TOBapiB/HagaHHS TOCITYT
Toprosuem;

- npuknagaHas  [IlnatixHoi KapTku 110 (i3UYHOTO
IUIaTKHOTO TepMiHaiy abo 11 BcTaBIEHHS B UM [IPOBEICHHS
yepe3 (i3MUHWN TUIATDKHAA TepMiHAI TIpH  OIUIATI
Hepxatenem BiAMOBIIHUX ToBapiB/mocmyr Toproeus y
MICIISIX pealtizailii ToBapiB/HaAaHHS MOCIYT TOProBieM.
IIpu 3nificnenni Jepkatenem BiamosigHoi [lnarixnoi
oreparlii 3 TepepaxyBaHHS TPONIOBUX KOIITIB 3 PaXxyHKY
Hepxatenss (3 BUKOpUCTaHHSIM pekBi3uTiB [lmatikaOl
KapTKH) 3 METOI0 3apaxyBaHHS IX Ha pPO3paxyHKOBHUH
paxyHok IlmaTi>kHOi ycTraHOBM (3 TOAaibIIMM  iX
nepepaxyBaHHsaM [11aTi’KHOIO YCTAHOBOIO Ha IUIATDKHUN
paxyHok BiamosinHoro Ilaptaepa IlmatixkHoi ycraHOBM
Hepxatens) Jepxkatens Hanae baHky CBOIO OJHO3HAYHY
3rojly Ha BUKOHaHHA bankom BimmoBigHol IlnaTixHOT
omepariii 3 IepeKa’y KOWITIB Ha KOpucTh [lmatikHoi
ycraHoBu Ta/abo IlaptHepa IlnatiHOi yCTaHOBH LUIIXOM
HaTHCKaHHS KHONKK «OIUIaTUTW» Ha eKpaHHid ¢dopmi
[porpamuoro 3a6e3nedenns [11atiHOT yCTaHOBH.

3.5.4. When the Cardholder makes a payment for the
Merchant’s goods/services using a Payment Card, the
Cardholder provides the Bank with their explicit consent to
execute the respective Payment Transaction for transferring
funds to the Merchant by:

-clicking the 'Pay' button on the Merchant’s Website when
paying for the respective goods/services of the Merchant
using a Payment Card or its details on the Merchant’s
Website;

-clicking the 'Pay' button when paying for the respective
goods/services of the Merchant using a Payment Card or its
details by scanning a QR code at the Merchant’s points of
sale.

- tapping the Payment Card on a physical payment terminal
or inserting/swiping it through a physical payment terminal
when the Cardholder pays for the Merchant’s
goods/services at the Merchant’s points of sale.

When the Cardholder performs the relevant Payment
Transaction involving the transfer of funds from the
Cardholder’s account (using Payment Card details) for the
purpose of crediting such funds to the settlement account of
the Payment Institution (with their subsequent transfer by
the Payment Institution to the payment account of the
relevant Payment Institution Partner), the Cardholder
provides the Bank with their explicit consent to execute the
respective Payment Transaction for the transfer of funds in
favor of the Payment Institution and/or the Payment
Institution Partner by pressing the “Pay” button in the
interface of the Payment Institution.
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Koxna IlnatikHa omepamis, 3roga Ha BHKOHAHHS SIKOL
Hamana banky JlepxkarteneM B TOpSIKY, IepeadadeHOMY
UM ITyHKTOM, BBXKAETHCS aKIETITOBAHOO JlepikaTeneM.
HepxaTenb Mae MpaBO BIAKIMKATH CBOIO 3rody Ha
BHKOHAHHS TUIATDKHOI Omepariii 3 OIIaTH TOBapiB/MOCIYT
Toprosiis 3 BuKopucTaHHIM [11aTiXKHOT KAPTKH IO MOMEHTY
CIHCAaHHA KOINTiB 3a Takow I[lmarixHOW omepariier0 3
paxyHky [epxarens.

Jlepkatenb Mae TpaBO BIAKIMKATH CBOK 3rofy Ha
BHKOHAHHS TUIATDKHOI omieparlii 3 mepepaxyBaHHS IPOIIOBHX
KOILTIB 3 paxyHKy Jlep>kaTens (3 BAKOPHCTaHHSIM PEKBI3HUTIB
[Imari>kHoi KapTKM) 3 METOH iX 3apaxyBaHHS Ha
po3paxyHkoBui  paxyHok Ilmarixuoi ycramoBm (3
MOJANIBIINM iX MepepaxyBaHHsAM [11aTiHOI0 yCTaHOBOIO Ha
IIaTDKHUE paxyHoOK BignosigHoro Ilapraepa Ilmatixuoi
YCTaHOBH) /IO MOMEHTY CIMCaHHS KOINTIB 3a TaKOI
[Tnari>kHOO Omepartiero 3 paxyHky Jepxarens.

Each Payment Transaction, for which consent has been
given to the Bank by the Cardholder in the manner specified
in this clause, shall be deemed accepted by the Cardholder.
The Cardholder has the right to withdraw their consent to
execute a payment transaction for the Merchant’s
goods/services using the Payment Card before the funds for
such Payment Transaction are debited from the
Cardholder’s account.

The Cardholder shall have the right to withdraw their
consent to the execution of a Payment Transaction
involving the transfer of funds from the Cardholder’s
account (using Payment Card details) for the purpose of
crediting such funds to the settlement account of the
Payment Institution (with their subsequent transfer by the
Payment Institution to the payment account of the relevant
Payment Institution Partner) until the moment such funds
are debited from the Cardholder’s account for the respective
Payment Transaction.

3.5.5. Ilpu BuxonanHi bankom IlmarixHuxX omeparii,
nependadenux 1. 3.5.4. JloroBopy, bank 3apaxoBye:

- KOIIITH, CIIaveHi JepkaTeneM nmpu oruiati TOBapiB/mociayr
Toprosus 3 BukopuctanHsaM [ maTi>kHOT KapTKH, Ha paxXyHOK
ToproBus sk orpumyBava, Bigkputuéi B baHKy Ta
3a3Ha4eHUil y BianoBigHOMY JlOTOBOpI E€KBalpHHTY MiX
Toprosuem ta bankom. IIpu HbOMy, CTPOKM 3apaxyBaHHS
KOIUTiB Ha paxyHoK Toprosus B baHky BU3Ha4aloTh 3rifHO
JHoroBopy exBaiipunry mixk Toprosiiem Ta bankowm.

- KOWITH, TepepaxoBaHi J[lepxkarenem 3 HOro paxyHKY
BUKOPHCTAaHHSAM pekBi3uTiB [lnmarti>kHoi kapTkm Ha i,
nependadeni mm. 3.5.1.2. JloroBopy, Ha po3paxyHKOBHUil
paxynok IlmatikHoi ycraHOBM (3 TOAANBIIUM  iX
nepepaxyBaHHsaM [11aTi’KHOIO YCTAaHOBOIO Ha IUIATDKHUHN
paxyHok BignosimHoro [laptaepa IlmaTtixkHOI ycTaHOBH),
BiIKpUTHA B baHKky Ta 3a3Ha4eHUH Yy BIAMOBITHOMY
JloroBopi mnpo mpuiiMaHHS IUIaTeXiB MK [lnaTiKHOO
ycraHoBoto Ta bankowm. Ilpu 1poMy, cTpokn 3apaxyBaHHS
KOILTiB Ha PO3paxyHKOBUM paxyHOK [InatixHol ycTaHOBH B
Banky Bu3HawaroTh 3rigHo JloroBopy mpo mpuiiMaHHS
miatexiB Mix [Inarixuaoro ycranoBoo Ta bankowm, a cTpoku
3apaxyBaHHs [I7aTiXHOIO YCTaHOBOIO TAaKMX KOIITIB Ha
wiatbkauil  paxyHok [laptaepa [lnatikHOi ycTaHOBH
BU3HAYAIOTBCSl  3TIIHO  JIOTOBOPY, YKJIAJCHOTO  MiX
[Inari>kHORO ycTaHOBOW Ta BimmoBimauM llapTHEpom
[Inatixnoi ycTaHOBH.

3.5.5. When the Bank performs Payment Transactions
provided for in clause 3.5.4 of the Agreement, the Bank
credits:

- the funds paid by the Cardholder when paying for the
Merchant’s goods/services using the Payment Card to the
Merchant’s account as the recipient, opened with the Bank
and specified in the relevant acquiring agreement between
the Merchant and the Bank. At the same time, the
timeframes for crediting funds to the Merchant’s account
with the Bank are determined in accordance with the
acquiring agreement between the Merchant and the Bank.

- funds transferred by the Cardholder from their account
using Payment Card details for the purposes specified in
sub-clause 3.5.1.2 of the Agreement, to the settlement
account of the Payment Institution (with their subsequent
transfer by the Payment Institution to the payment account
of the relevant Payment Institution Partner), opened with
the Bank and specified in the relevant Payment Acceptance
Agreement between the Payment Institution and the Bank.
The timelines for crediting funds to the Payment
Institution’s settlement account with the Bank shall be
determined in accordance with the Payment Acceptance
Agreement between the Payment Institution and the Bank,
while the timelines for crediting such funds by the Payment
Institution to the payment account of the Payment
Institution Partner shall be determined in accordance with
the agreement concluded between the Payment Institution
and the relevant Payment Institution Partner.

3.5.6. [lepkatesib Ma€ MpaBoO ONPOTECTYBATH (OCKApKUTH)
[TnarixxHy omeparrito 3 omaaru ToBapis/mociayr Toprosus 3
BUKOpUCTAaHHIM [1naTi>KHOT KapTKH Ta/a00 3 mepepaxyBaHHsI

3.5.6. The Cardholder shall have the right to dispute
(challenge) a Payment Transaction for payment of the
Merchant’s goods/services using a Payment Card and/or for

kowtiB  Ilmatikuiit  ycranosi/IlaptHepy  [lmartiknoi | the transfer of funds to the Payment Institution / Payment
YCTaHOBHM 3 BUKOpUCTaHH:IM [lnaTi>kHOi KapTKH B mopsiaky, | Institution Partner using a Payment Card, in accordance
nepeabadeHOMy — TpaBwiamMH  BinnoBigHoOi  roiathbkHoi | with the rules of the relevant payment system and
CHUCTEMH Ta 3aKOHOAABCTBOM. applicable laws and regulations.

3.5.7. bank He Hece BignoBigambHOCTI 3a skicte | 3.5.7. The Bank shall not be liable for the quality of the

ToBapiB/mociyr Toprosus, mo Oyiu oradeHi Jepxarenem
3 BUKOPUCTaHHSIM [1aTi>KHOT KapTKH, a TaKOXK 33 HaJleKHE
BUKOHaHHS ToproBuem cBoiX 3000B’s3aHb 3 mepeaadi
ToBapiB/HalaHHA mochyr Jlepxarenro Ta/abo MOBEpHEHHS
JlepkaTenmo CIUTaYeHUX KOUITIB Yy BHMAJKy TOBEPHEHHS
Hepxatenem Toprosio BiAmnoBizHOrO ToBapy abo BiAMOBH
Jlepxarens Bim BiAmoBigHOiI mocnyru. Byme-ski Ta BCi

Merchant’s goods/services paid for by the Cardholder using
the Payment Card, nor for the proper fulfillment by the
Merchant of its obligations to deliver goods/provide
services to the Cardholder and/or refund the Cardholder for
amounts paid in the event the Cardholder returns the
relevant goods to the Merchant or refuses the relevant
service. Any and all matters related to the Cardholder’s
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MUTaHHS, II0 CTOCYIOTHCS MpUIOaHHs JlepixkareneM TOBapiB
y Toprosus ab6o Hamganus Toprosrem mociyr Jepxkarento (B
TOMYy 9YHCHi, aje He OOMEXKYIOUHCh, BCl MHUTAaHHSI, IO
CTOCYIOTbCSI TIOBEPHEHHSI TOBapy), BHPIIIYIOTECA MK
Toprosuem Ta lepxxarenem 6e3 ydacti banky.

Bbank He Hece BiAMOBINAIBHOCTI 32 AKiCTh mocyT [ ImaTixaOol
ycraHoBu/[laptHepa [lnarixkHoi ycTaHoBH, 3 SKUMH
noB’si3aHi [Inatixui onepauii Jepkareis 3 BUKOPUCTAHHIM
[InaTixHOoi KapTkm Ha 1T, nepembadeni mmm. 3.5.1.2.
JoroBopy,, a TakoX 3a HaJeXHe BUKOHaHHA |lmaTikHOIO
ycranoBow/IlaptHepom  [InmaTixkHOI  ycTaHOBH — CBOIX
3000B’s13aHb iepen JepkareneM. Byap-aki Ta Bci mUTaHHS,
0 CTOCYIOTBCS B3a€EMOBIMHOCHH MiX JlepkaTemem Ta
[Inatixnoro ycranoBoto/[laptHepom Ilnartixxuoi ycTaHoBH,
BupimyroTecs MKk Hepkatenem Tta  [lnatikzoro
ycranoBoro/Ilaptaepom [lnarikHoi ycranoBm 0e3 ydacTi
banky.

purchase of goods from the Merchant or the provision of
services by the Merchant to the Cardholder (including, but
not limited to, all matters concerning the return of goods)
shall be resolved between the Merchant and the Cardholder
without the Bank’s involvement.

The Bank shall not be liable for the quality of services
provided by the Payment Institution / Payment Institution
Partner in connection with the Cardholder’s Payment
Transactions using a Payment Card for the purposes
specified in sub-clause 3.5.1.2. of the Agreement, nor for
the proper performance by the Payment Institution /
Payment Institution Partner of their obligations towards the
Cardholder. Any and all issues arising out of the
relationship between the Cardholder and the Payment
Institution / Payment Institution Partner shall be resolved
directly between the Cardholder and the Payment
Institution / Payment Institution Partner without the
involvement of the Bank.

3.5.8. baHk Hece BiAMOBIAATBHICTH 32 HAJIEKHE BUKOHAHHS
[Tnari>kHoi omepariii 3 mepekasy JlepkareneM KomTiB 6e3
BIIKPHUTTS  paxyHKy, TmepeadadeHoi [UM  PO3IiIoM
JloroBopy, BHKIIOYHO B Mexax cymu Takoi [lmatikuoi
orepartii.

3.5.8. The Bank shall be liable for the proper execution of a
Payment Transaction involving the transfer of funds by the
Cardholder without opening an account, as provided for in
this section of the Agreement, solely within the limits of the
amount of such Payment Transaction.

3.5.9. V Bunanky BHUSBIEHHS baHKOM MIaxpaichkux abo
nigo3pinux IlnaTi>kHUX omeparliid (B KOXKHOMY BHUIAAKY 1€
BH3HA4Yae€Thcd Ha poscyn banky), bank mae mpaBo He
BHKOHYBATH TaKy IlnaTikHy omepariiro.

3.5.9. In the event the Bank detects fraudulent or suspicious
Payment Transactions (each case to be determined at the
Bank’s sole discretion), the Bank shall have the right not to
execute such Payment Transaction.

3.5.10. Inst yaukHeHHs1 cymMHIBiB bank Hanmae [lepxkaremto
pa3oBy IUIATDKHY MOCIYTY WIOAO MepeKasy KOINTIiB 0e3
BIIKPUTTSI PaxyHKy 3TigHO Ihoro po3airy JloroBopy
BUKJIFOYHO y BUNIAJIKY:

- 3milicHenHs Jlepkatenem 3 BukopucTaHHsIM [lnatikHol
KapTKH OIepalii 3 oIuiaTi ToBapis/mociayr Toprosug, skoMy
Mpy 3[IHCHEeHHI BiqnoBigHOI omeparii baHkoM ojHOYacHO
HAJAThCsl TMOCIYTW EKBAWPHUHTY 3TiJHO BIAMOBIIHOTO
HoroBopy exBaiipunry mixk bankom ta Toprosiewm;

- 3milicHeHHs Jlepkatenem 3 BukopucTaHHsM [lmarikuoi
kaptku onepamii [lnmarikHoi  kapTku  omepamii 3
nepepaxyBaHHs TPOIIOBUX KOIITIB 3 paxyHKy [epkarens 3
METOI0 3apaxyBaHHA iX Ha PO3PaxXyHKOBHUH paxyHOK
[Inatixxnoi ycTaHOBH (3 MOJANbLIMM IX NepepaxyBaHHIM
[InaTixkHOIO  yCTAaHOBOK  HAa  ITUIATDKHUH — paxyHOK
BixnosigHoro [laptrepa [InaTixkHoi ycraHoBH JlepkaTens),
SKii TpW 3MiACHEHHI BigmoBigHOI omepamii baHkom
OJTHOYACHO HAJalOThCs TMOCIYTH eKBAaHpWHTY 3TiJHO
BinoBiHOTO JlOroBOpy mNpo NpUAMAaHHS TUIATEXIB Mik
bankowm Ta [11aTiXHOI0 YCTaHOBOIO.

3.5.10. For the avoidance of doubt, the Bank provides the
Cardholder with a one-off payment service for funds
transfer without opening an account under this section of
the Agreement exclusively in the following cases:

- when the Cardholder uses a Payment Card to perform a
transaction for payment of the Merchant’s goods/services,
to whom the Bank simultaneously provides acquiring
services under the relevant acquiring agreement concluded
between the Bank and the Merchant;

- when the Cardholder uses a Payment Card to perform a
transaction involving the transfer of funds from the
Cardholder’s account for the purpose of crediting such
funds to the settlement account of a Payment Institution
(with their subsequent transfer by the Payment Institution
to the payment account of the relevant Payment Institution
Partner), to which the Bank simultaneously provides
acquiring services under the relevant Payment Acceptance
Agreement concluded between the Bank and the Payment
Institution.

4. HAJAHHSA BAHKIBCBKUX ITOCJOYT

4. PROVISION OF BANKING SERVICES

4.1. BiamorigHo mo ymoB KOMIUIEKCHOIO JI0roBOpY PO
Ha/IaHHS OaHKIBCHKHMX Ta IUIATDKHHUX MOCHYT (ITyOJIiaHuIN)
(mamami — Jorosip/Ilyomiuna uyactuna JloroBopy) Tta
3asiBM 1Ipo HajaHHA baHKIBChKHMX MOCIyr Ta/ado 3asiBU Ipo
Ha/laHHS BaHKIBCHKUX MOCTYT (3MiHA YMOB KOPHCTYBaHHS
BankiBcbknMu MOCITyTaMH ) (mamami -
3asBa/lnauBigyansna yactuna Jorosopy), bank Hanmae
Ha BuMory KirienTta BifmoBigHy baHkiBChbKy mociyry, a
Knienr npuiimae baHkiBcbKy mociyry Ta 3000B’SI3y€ThCS
HQJIGKHAM YMHOM  BHUKOHYBAaTH  3000B’S3aHHA,  ILO
BcTaHoBieHI B JloroBopi BimHOCHO Takoi baHkiBchKOT
MOCYTH, B TOMY YHCIIi CBO€YAaCHO Ta B TMOBHOMY 00Cs3i
3IiHCHIOBATH OIIATY 32 OTpHMaHi baHKIBChbKi MOCTYTH.

4.1. In accordance with the terms of the Comprehensive
agreement on the provision of payment and banking
services (public) (hereinafter — the Agreement/Public part
of the Agreement) and the Application for the provision of
Banking services and/or the Application for the provision
of Banking services (change in the terms of use of Banking
services) (hereinafter — the Application/ the Individual part
of the Agreement), the Bank shall provide the relevant
Banking Services at the request of the Client, and the Client
shall accept the Banking Services and undertake to properly
fulfill the obligations set forth in the Agreement in respect
of such Banking Services, including timely and full
payment for the received Banking Services.
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Kinekicte BaHKIBCBKMX TOCTYr, MO0 HAJAIOThCA 32
JHoroBopoM, HeoOMexeHa. SIkicTh BaHKIBCHKOI IMOCIYTH
BiAmoOBiae cTamapraM banky Ta 3akoHOmAaBCTBY. Po3mip
rpomoBux BuUMOr baHKy Bu3HAuaeTbcs Ha MiACTaBi
JloroBopy y 4iTKO BCTaHOBIICHIH CyMi a00 MUIIXOM HaJlaHHS
KpHTEPIiB, K1 TO3BOJISIOTh BCTAHOBHTH PO3MIp ITi€] BUMOTH
Ha KOHKPETHUI yac mpoTsroM cTpoky aii JloroBopy. bank
Mae mpaBo BigmoBuTH Kiienty B yknagenHi lorosopy,
3aNUIIalodd 32 CO0OI0 TpaBO HE KOMEHTYBaTH CBOTO
pIITEHHS.

The number of Banking Services provided under the
Agreement is unlimited. The quality of the Banking
Services shall comply with the Bank's standards and the
legislation. The amount of the Bank's monetary claims shall
be determined on the basis of the Agreement in a clearly
defined amount or by providing criteria that allow to
determine the amount of this claim at a specific time during
the effective period of the Agreement. The Bank has the
right to refuse the Client to conclude the Agreement,
reserving the right not to comment on its decision.

4.2. B Tekcti JloroBopy, SKIIO iHIIE HE BHUMAaraeThCs
KOHTEGKCTOM, 3aroJIOBKH PO3IUTIB BMIIMIECHO JIKIIE IS
3pYYHOCTI Ta BOHM JKOJHUM YHHOM HE BIUIMBAIOTH Ha
TiaymMaueHHS JloroBopy; BXKHTI ClOBa MAarOThb OJHAKOBE
3HAYeHHS SIK B OJHMHI, TaK 1 B MHOXHMHI; IMOCHJIaHHS Ha
JO/1aTOK, PO3/IiI, JOTIOBHEHHS a00 IyHKT € OCHIAHHIM Ha
BIJIMOBITHAN MTONATOK, PO3ILT, JONMOBHEHHS ab0 MyHKT
HoroBopy; mocunands Ha CtopoHy a0o Oyap-sKy iHIIY
0co0y BKITIOYA€ TaKOX ii MPaBOHACTYMHHKIB, JO3BOJICHUX
1ecioHapiiB i mpaBoHaOyBayiB; MOCUIIAHHS HAa TPETIO 0CO0Y
BKITIO4a€e Oyab-siky(ux) oco0Oy(i0), B TOMy 4Hcii OyAb-sKy
¢iznuHy 0co0y Ta/abo ropuauuHy ocoOy, ska(i) He €
CropoHoro(amMn).

4.2. In the text of the Agreement, unless otherwise required
by the context, the section headings are for convenience
only and shall not affect the interpretation of the Agreement
in any way; the words used shall have the same meaning in
the singular and plural; a reference to an annex, section,
addendum or clause shall be a reference to the relevant
annex, section, addendum or clause of the Agreement; a
reference to a Party or any other person shall also include
its successors, authorized assignees and subsequent
proprietor; a reference to a third party shall include any
person(s), including any individual and/or legal entity that
is not a Party(ies).

4.3. Micnem yxmanensast Jlorosopy € m. Kuis. Homep ta
nata yknaneHHs JloroBopy BH3HAUaeTbCs HOMEPOM Ta
natoro  yknaaeHHsa CropoHamu 3asiBU  IOpPO  HaJaHHS
BankiBcrkux mocayr. Lliroto [loroBopy € cyma rpormoBux
komitiB, Ky KiieHT 3000B’s3aHa cruiaTutu baHKy 3rimHO
ymoB JloroBopy, IO CKJIagaeThCsl 3 CYMH IUIaTH 3a
BankiBceky mociyry. Y BHUIaAKy BH3HaueHHS 3000B’s3aHb
KrmienTa B BamioTi iHININA, HDK TpuBHsA, IiHa JloroBopy
JIOPIBHIOE TPUBHEBOMY EKBIBAJICHTY TakuX 3000B’sI3aHb i3
3acTOCyBaHHSM  OQiIilHOTO  Kypcy  TpHBHI [0
BiIITOBITHO1(MX) 1HO3eMHO1(1X) BaTFOTH(BAJIIOT),
BcTanoBiieHoro HBY Ha BignoBigny(i) naTy(v) BU3HAYCHHSI.

4.3.The place of conclusion of the Agreement is the city of
Kyiv. The number and date of conclusion of the Agreement
is determined by the number and date of conclusion of the
Application for the provision of banking services by the
Parties. The Agreement Price is the amount of funds that
the Client is obliged to pay to the Bank in accordance with
the terms and conditions of the Agreement, consisting of the
amount of the Banking Services fee. In case of determining
the Client's obligations in a currency other than hryvnia, the
Agreement Price shall be equal to the hryvnia equivalent of
such obligations using the official exchange rate of hryvnia
to the relevant foreign currency(s) set by the National Bank
of Ukraine on the relevant date(s) of such determination.

4.4. JloroBip mie 0E€3CTPOKOBO JIO MOMEHTYy HOro
po3ipBanHs 3rigHo yMoB JloroBopy Ta/abo BUMOr
3akoHOJAaBCTBA, A y OyAb-SKOMY BHMAJKy JO ITOBHOTO
BuKoHaHHS CTOpoHaMHM CBOIX 3000B’si3aHb 3a J[oroBOpOM.
3akiHueHHs cTpoKy Aii JloroBopy He 3BibHsIE CTOPOHH Bix
BIJIMOBIIaJILHOCTI 32 HOro MOPYLICHHS, 110 MaJIO MICIE ITiJ]
gac nii Jlorosopy.

4.4. The Agreement is valid indefinitely until the moment
of its termination in accordance with the terms of the
Agreement and/or the requirements of the Legislation, but
in any case until the Parties fully fulfill their obligations
under the Agreement. The expiration of the Agreement
shall not relieve the Parties from the liability for its
violation that occurred during the effective period of the
Agreement.

4.5. baHk 3/1iliCHIOE HaJJaHHs1 BaHKIBCHKHX MMOCIYT 3a IJIary,
mo Mae cruladyBarucsi Kiienrom Bbanky B mopsiiky Ta Ha
ymoBax Jlorosopy Tta 3rigHo Tapudis banky. 3amexHo Big
Buay baHKiBCbKOI MOCIyrn BHOAMH OIUIATH MOXYTh OyTH
nporteHTH Ta/abo Komicilina Bunaropoaa banky, npore 1ieit
nepenik He € BuuepnHUM 1 CTOpoHaMH MOXYTh OyTH
IIOrOJKEH] 1HII BUIM OILIATH.

4.5. The Bank shall provide Banking Services for a fee to
be paid by the Client to the Bank in accordance with the
procedure and the terms and conditions of the Agreement
and the Bank's Tariffs. Depending on the type of Banking
Services, the types of payment may be interest and/or
commission fee, but this list is not exhaustive and the
Parties may agree on other types of payment.

4.6. baHk 31iHCHIOE HaJaHHS KOKHOI BaHKIBCHKOT MOCIYTH
KiienTy BifmoBigHo 70 3asBH Npo HajgaHHS BaHKIBChKHX
MOCITYT, sIKa KOXKHOTO pa3y HajaeThcs Kimientom banky B
MMMCHhMOBOMY BHTJISIII.

4.6. The Bank shall provide each piece of Banking Services
to the Client in accordance with the Application for the
provision of Banking Services, which shall be submitted by
the Client to the Bank in writing each time.

4.7. KnienT HaOyBae mpaBa MoJaBaTy 3asBy MPO HaJaHHS
BaHKkiBCbKMX TOCIYT JIMINE TIicCJsi HAacTaHHsS OOCTaBWH,
BuU3HaueHNX [loroBopoM, sKIIO iHIIE He OyAe MUCHBMOBO
noropkeHe CToOpoHaMHU.

4.7. The Client shall be entitled to submit the Application
for the provision of Banking Services only upon the
occurrence of the circumstances specified in the
Agreement, unless otherwise agreed by the Parties in
writing.
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4.8. Ilicns otpumanHs bankom 3asBu mnpo HamaHHS
BaHKIBChKHX TOCTYT/3asBH MPO 3MiHY YMOB KOPHUCTYBaHHS
bankiBchbkuMu mociyramu, bask posrisgac i i, skmo bank
MoroJuBcs il BUKOHATH, BOHA Ma€ OyTH BUKOHAHA 3TiAHO 3
yMOBaMH, 3a3Hau€HUMH B Takid 3asBi Tpo HamaHHI
BbankiBchkux mociyr/3asBu mpo 3MiHy YMOB KOPUCTYBaHHS
BankiBcekuMu nocimyramu. SIkimo baHk He MOTOMKYETHCS 3
yYMOBaMH, BUKJIaJeHUMH y 3asBi nMpo HajaHHS baHKiBChKHUX
mocnmyr/3asiBE PO 3MiHY ~ yMOB  KOPHCTYBaHHS
BankiBchkMMU TIOCTyTaMH, BiH He pUiMae Taky 3asBy Mpo
HajaHHs baHKiBCbKMX mocnyr/3asBU Mpo 3MiHYy YMOB
KOpUCTYBaHHs baHKiBCBKUMM IOCIIyraMH A0 BUKOHAaHHS. 3a
oOctaBuHH, mo baHk moromkyerscs Hamatu KimieHTy
BankiBchky mOCHyry BimmoBifiHO a0 Hamanoi KiieHtom
Banky 3asBu npo HamaHHs baHKIBCHKUX MOcTyr/3asiBH Tpo
3MiHy YMOB KOPUCTYBaHHsI baHKiBCbKUMHU nOCTyramu, bank
Hanpasise/nepenae Kiienty komito/opuriHan 3asiBu Tpo
HajaHHs baHKiBChKMX mocnmyr/3asBd Mpo 3MiHYy YMOB
KOPUCTYBaHHS BaHKIBCBKMMH IMOCIyramMy BiTHOCHO TaKoOi
BankiBChKOI TOCTYTH, 3acBiMUeHY BiIOMTKOM IT€YATKH Ta
MiAMACOM YIIOBHOBaXKeHOT ocoOu baHky.

4.8. After the Bank receives the Application for the
provision of Banking Services / Application for changing
the terms and conditions of using Banking Services, the
Bank shall review it and, if the Bank agrees to execute it, it
shall be executed in accordance with the terms and
conditions specified in such Application for the provision
of Banking Services / Application for changing the terms
and conditions of using Banking Services. If the Bank does
not agree to the terms and conditions set forth in the
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services, it shall not accept for execution such
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services. In the event that the Bank agrees to
provide the Client with the Banking Services in accordance
with the Application for the provision of Banking Services
/ Application for changing the terms and conditions of using
Banking Services submitted by the Client to the Bank, the
Bank shall send/transfer to the Client a copy/original of the
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services in respect of such Banking Services
certified by the seal and signature of the Bank's authorized
representative.

4.9. VYV Bunagkax, skmo KiieHT Mae Ha MeTi/aHye
MPUITMHATH KOPUCTYBAaHHS [IEBHOIO BaHKiIBCHKOIO MOCITYTO10
Ta/abo0 BIAMOBUTUCH Bin baHKiBCbKkOi mociayru 0e3
npurmHeHHs nii JloroBopy B mimomy, KiieHT mogae banky
3asBy Tpo BiIMOBY Bifl OTpUMaHHA baHKiBCHKUX TOCIYT, B
nopsiaKy BusHaueHoMy JloroBopom. KiieHt mae mpaBo
BiITMOBUTHCH BiJl BaHKiBCHKUX MOCITYT 32 YMOBH BiJICYTHOCTI
y Kiienra HeBukoHaHux boproBux 3000B’si3aHb mepen
Bankom, He3aexHO Bijl CTPOKY X BUKOHAHHS.

4.9. In cases where the Client intends/plans to stop using
the particular Banking Service and/or to withdraw from the
Banking Service without terminating the Agreement as a
whole, the Client shall submit to the Bank the Application
for withdrawal from the particular Banking Service in
accordance with the procedure specified in the Agreement.
The Client has the right to withdraw from the Banking
Services provided that the Client has no outstanding Debt
Obligations to the Bank, regardless of the term of their
fulfillment.

4.10. B3aemni mpaBa i o0oB’s3ku banky ta Kitienra 3a
JloroBopoM BHHHUKAIOTh 3 MOMEHTY HianucanHs CTopoHaMu
3asiBu nipo HaiaHHS BaHKIBCHKHX MOCIYT.

4.10. Mutual rights and obligations of the Bank and the
Client under the Agreement shall arise from the moment the
Parties sign the Application for the provision of Banking
Services.

4.11. CropoHu 3000B’S3yI0TbCsl 30epiraTu B MeXKax,
BH3HAYEHNX 3aKOHOIABCTBOM, KOH(IIEHIIIHHICTh CTOCOBHO
3micty JloroBopy, a Takox Oyab-sikoi iH(popmarii Ta
BiJIOMOCTEH, 10 HAMAOTHCA KOXHiH 31 CTOpIH y 3B 3Ky 3
BUKOHaHHsM JloroBopy.

4.11.The Parties undertake to maintain, within the limits
determined by the Legislation, confidentiality regarding the
content of the Agreement, as well as any information and
data provided to each of the Parties in connection with the
execution of the Agreement.

4.12. Yxnanenusm Jloropopy KitieHT (Skuii € FOPUIUYHOO
0Cc00010) TapaHTye:

- MO Uil HBOTO 3pO3YyMITi 1 BiH HMOTOMKYETbCA 3 yciMma
noJIoXeHHsAMH JloroBopy;

- KilieHT € HaJleXKHHMM YHMHOM 3apeecTPOBAHOIO Ta JIHCHO
ICHYIOYOIO IOPUANYHOIO 0COO0I0 33 3aKOHOIaBCTBOM KpaiHH
peectpanii Knienra Ta Mae moBHY MpaBO3AaTHICTh BCTYNATH
y TpPaBOBIIHOCHHU 3 HEpPEe3WIECHTaMH y TOMY YHCII 3
IOPUIIMYHUME 0c00aMH, CTBOPEHMMH 32 3aKOHOJABCTBOM
VYkpainu;

- Kiient mae yci nmependavyeHi YMHHUM 3aKOHOAABCTBOM
Kpainu peectpanii KimieHTa Ta ycTaHOBYMMH JIOKYMEHTAMU
Knienra moBHoBaxkeHHs ykinactu Jlorosip;

- npencrapauku Kimienra (YnoBHoBaxkeHi/JloBipeHi ocobn),
SIK1 T ITUCYIOTH 3asIBH, MAIOTh YCi HEOOX1JIHI TOBHOBaKCHHS
y BIAMOBIAHOCTI 3 YHUHHMM 3aKOHOJABCTBOM KpaiHU
peectpanii Kiienra, yctanouumu nokymentamu Kiienrta

4.12. By entering into the Agreement, the Client (being a
legal entity) shall guarantee:

- that he/she understands and agrees to all provisions of the
Agreement;

- that the Client is a duly registered and validly existing
legal entity under the legislation of the Client's country of
registration and has full legal capacity to enter into legal
relations with non-residents, including legal entities
established under the legislation of Ukraine;

- that the Client has all the powers provided for by the
applicable legislation of the Client's country of registration
and the Client's constituent documents to enter into the
Agreement;

- the Client's representatives (Authorized
Persons/Intermediaries) signing the Applications have all
the necessary powers in accordance with the applicable
legislation of the Client's country of registration, the
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IUIs TOTO, 11100 npeacTaBisiTu KiieHTta Ta ykinagatu i Horo
iMeHi Jloroip, TUISIXOM TiAMMCAaHHS 3asBH;

- HE BHMAraerbcs Oylb-SIKUX MOMEPEIHIX/ O ATBIINX
CXBaJICHB/3aTBEPKCHB/TOIIIO BIAMOBIAHO IO yCTAaHOBYUX
nokymMmeHTiB KitieHTa Ta 3akoHOmaBCTBa KpaiHW peecTparii
KiienTa mua ykmageHss ta BuKoHanHsA JloroBopy;

- He icHye Oynab-skux oOMeXeHb Ha ykiageHHs KiieHToMm
(mignucaHHS MpeICTaBHUKaMHU Kiienra -
YnosroBaxeanmu/ [loBipernmu ocobamu) Jlorosopys;

- He ICHY€ KOJHHX IHIINX JTOKYMEHTIB (B TOMY YHCIIi, aJie He
BUKJIIOYHO: MpPaBWI, NPOLEAYp, IMOJIOKEHb, BHYTPIIIHIX
JIOKaJTbHUX HOPMATUBHUX JOKYMEHTIB), IO SKHMOCh YHHOM
00MEXYIOTh KOMIIETEHIIII0 Ta/a00 CTPOKHM MOBHOBAKEHb
npencraBuukiB  Kiienrta  (YnmoBHoBakeHHx/J{oBipeHHX
0ci0), MmO MANKCYIOTh 3asBU, SKi € HEBLA €EMHUMH
yacTuHamu Jlorosopy.

Client's constituent documents to represent the Client and
enter into the Agreement on its behalf by signing the
Application;

- no preliminary/further approvals/confirmation/etc. are
required in accordance with the Client's constituent
documents and the legislation of the Client's country of
registration for the conclusion and execution of the
Agreement;

- that there are no restrictions on the conclusion of the
Agreement by the Client (signing by the Client's
representatives — Authorized Persons/Trustees);

- there are no other documents (including, but not limited
to: rules, procedures, regulations, internal local regulations)
that in any way limit the competence and/or terms of
powers of the Client's representatives (Authorized
TRustees/Trustees) signing the Applications, which are
integral parts of the Agreement.

4.13. VYxknagenus JloroBopy BigmnoBigae  BiTbHOMY
BosieBusBIeHHIO CTOpiH, koaHa 3 CTOpiH HE 3HAXOIUTHCS
i1 BIUIMBOM TSDKKHX 00CTAaBHH, HE TIOMHIIIETHCSI CTOCOBHO
00CTaBWH, IO MAalOTh CYTT€BE 3HAueHHS (IpUpoAa
Horoopy, mpaBa Ta 000B’s3ku CTOpiH, IHIII YMOBH
JloroBopy), Ta ymMoBH J|OTOBOpY € B3a€MOBHUTITHUMH IS
koxHOi 13 Cropin. KiienT mnpuiimae Ha cebe puU3HMK
BUKOHaHHS YMOB JloroBopy mpu iCTOTHIH 3MiHi 0OCTaBUH,
SKAMH KepyBanuch CTOpoHM TpH ykiamgaHHi JloroBopy, B
TOMY YHCIIi TIpY 3MiHI KypCy TPUBHI A0 1HO3€MHHUX BaJTIOT.

4.13. The conclusion of the Agreement corresponds to the
free will of the Parties, neither Party is under the influence
of hardship, is not mistaken about the circumstances of
material importance (nature of the Agreement, rights and
obligations of the Parties, other terms and conditions of the
Agreement), and the terms of the Agreement are mutually
beneficial for each Party. The Client shall assume the risk
of fulfillment of the terms and conditions of the Agreement
in the event of a material change in the circumstances that
guided the Parties in concluding the Agreement, including
changes in the hryvnia exchange rate to foreign currencies.

4.14. 3asBu miamucaHi B KUIBKOCTI TNPUMIPHHKIB i3
PO3paxyHKy OAMH MPUMIPHHK Uil KOXKHOT CTOPOHH, KOXKEH
3 SKUX € OpUTiHAJIOM. bynb-siKi MiTYUCTKH, JOIHUCKH,
3aKpeciieHi CJI0Ba YM iHIII BUIPABICHHS, OKPIM BYHMHEHHS
HINKICIB YIIOBHOBaKEHUMH ocobamu 3a JloroBopom, MaroTh
CHWITY JIUIIIE Y pa3i, K0 BOHU OyJIN 3aCTePEKEHI IMiIMTUCaMHU
ynoBHOBaxkeHUX oci6 CropiH Ta BiaOUTKamu mnedaTok (y
Bunajaky HasBHocTi) CropiH. llpm mpomy BUNpaBIICHHS
MMOBUHHI OyTH 3pO0JIEHI TaKUM YWHOM, 11100 MOKHa OyIiio
MPOYMTATH SIK BHUIPABIICHE, TaK i MOMUIJIKOBO HAaIlUCaHE, a
MOTIM BHUIPABJICHE UM BUKPECIICHE.

4.14. The Applications shall be signed in the number of one
copy for each Party, each of which is an original document.
Any erasures, additions, crossed-out words or other
corrections, except for signatures of the authorized persons
under the Agreement, shall be valid only if they are
endorsed by the signatures of the authorized persons of the
Parties and the seals (if any) of the Parties. In this case, the
corrections shall be made in such a way that it is possible to
read both the corrected and erroneously written, and then
corrected or deleted.

4.15. JloroBip BUKJIaIEHUI YKpPaiHCHKOK Ta aHTIIHCHKOO
MOBaMHU. 3asiBM  BUKJIAQNAlOTbCAd  yKpaiHCbKOIO  abo
YKpaiHCBKOIO Ta aHMIIHCHKOI0 MOBaMH. Y pa3i BHHUKHEHHS
pO30DKHOCTEH Yy TpakTyBaHHI IIOJIOKEHb aHTJIOMOBHOI
penakuii Horosopy/3assuy, NpiOpUTET MaTuMe
yKkpaiHoMoBHa penpakuis JloroBopy/3asBu. AOpesiarypw,
JIOTOTHUIH, KOMepLiiHi ((ipMOBi) HaiiMeHyBaHHS, TOPTOBI
MapKH, JTiTePHi KOJAU, OPUTiHAJIbHI HAa3BH, 3aralbHONPHAHATI
CKOPOYEHHS TOIIO MOXYTh BXKHUBATHCS 1HO3EMHOIO) MOBOIO
(MOBOIO OpHTiHAITY).

4.15. The Agreement is written in Ukrainian and English.
Applications are submitted in Ukrainian or in Ukrainian and
English. In the event of discrepancies in the interpretation
of the provisions of the English version of the
Agreement/Statement, the Ukrainian version of the
Agreement/Statement shall have priority. Abbreviations,
logos, commercial (brand) names, trademarks, letter codes,
original names, common abbreviations, etc. may be used in
a foreign language (the original language).

4.16. llnaxom mianmucanus 3asu KitieHT TiATBEPIKYE, IO
BiH 0cOOMCTO OTpHUMaB CBii mpuMmipHUK 3asBu, Jorosopy,
Tapudie banky. YMou J[loroBopy iomy 3po3ymiji; 3
Horosopom, Tapudamu banky ozHaiiomiieHuii, npuiimae ta
MOTOKYETHCS 3 X MOJIOKESHHSIMH, 8 TAaKOXK 3000B’A3y€THCS
X HaJeXHO Ta HEYyXWIbHO BUKOHYBATH.

4.16. By signing the Application, the Client confirms that
he/she has personally received his/her copy of the
Application, the Agreement, and the Bank's Tariffs. The
terms and conditions of the Agreement are clear to him/her;
he/she is familiarized with the Agreement, the Bank's
Tariffs, accepts and agrees to their provisions, and
undertakes to comply with them properly and strictly.

4.17. Ulnsaxom mianucanus 3asu KitieHT TiATBEPIKYE, IO
nepen yknageHHsM J[loroBopy bank HanmaB Kiienty B
noBHOMY 00’emi iH(opMmariiro, 3a3navyeny B ctT. 30 3V «lIpo
mwiaTikHl nociayrm», ¢r. 7 3Y «IIpo diHaHCOBI mociyru Ta
¢iHaHCOBI KOMIIaHii», B TOMY YHCII [UIAXOM HaJaHHS

4.17. By signing the Application, the Client confirms that
prior to entering into the Agreement, the Bank has provided
the Client with the information specified in article 30 of the
Law on Payment Services, in Art. 7 of the Law «On
Financial Services and Financial Companies», including by
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Knienty nmoctymy nmo Takoi iHdopmanii Ha OdimiiHOMY
caiiti bauky. [Ipumipauk 3assu, {lorosopy, Tapudis banky
KitientoM otpuMmano y maTy ykiaaeHHs 3asBu. [lyOmiuna
yactuHa JloroBopy Hagaetscs KiieHTy y naty ykiaaaeHHS
Croponamu 3asiBH 3 BHKOPHCTaHHSM KOHTAKTHUX JTaHUX
KiienTa, sixi Kimient Busnaqgus sik Cucremy Kiienr-bank.

providing the Client with access to such information on the
Bank's Official Website. The Client has received a copy of
the Application, the Agreement and the Bank's Tariffs on
the date of the Application. The public part of the
Agreement is provided to the Client on the date of
conclusion of the Application by the Parties using the
Client's contact data, which the Client has defined as the
Client-Bank System.

4.18. Beci inmi ocobxmBocTi HagaHHs baHKIBChKOI TOCTYTH
BH3HAYAIOTHCS BIAMOBIAHUM po3iioM JloroBopy.

4.18. All other specific features of the provision of the
Banking Service shall be determined by the relevant section
of the Agreement.

4.1.1. BankiBcbKa MOCJIYra «3apmIaTHUH MPOEKT

4.1.1. Banking service «Salary project»

Bu3zHauyeHHsI TepMiHiB:

Definition of terms:

BrojkeTHI yCTaHOBHM - OpraHu JIep)KaBHOI BJIA/N, OPraHH
MICIICBOTO CaMOBPSIyBaHHS, a TAKOX OpraHi3alii, CTBOpeHi
HUMH Y BCTaHOBJICHOMY HOpPSIKY, WIO MOBHICTIO
YTPUMYIOTBCSI 32 PaxyHOK BIAMOBITZHO JIEp>KaBHOTO
O10JDKETY UM MICLIEBOTO OIOJIKETY.

Budgetary institutions - state authorities, local self-
government bodies, as well as organizations established by
them in accordance with the established procedure, which
are fully funded by the state budget or local budget,
respectively.

Bunuara - cymu 3apo0iTHUX IUIaT, MpeMiid, KOMIIEHCaIliH,
IHIINX BUWIUIAT, BUHATOPOJl, a TaKOX OyAb-IKHX 1HIIAX
KOITiB, sKi miamaralote orari  [epxaremo y
BIAITOBIAHOCTI 40 3aKOHOAABCTBA a00 Ha IiACTaBl IUBUILHO-
MPaBOBUX YIoj, B paMKax TPYJIOBHX IPABOBIJIHOCHH, Ha
MiJICTaB1 IHITNX JOKYMEHTIB 200 3 IHIIHX ITi/ICTaB.

Payment means the amount of salaries, bonuses,
compensation, other payments, remuneration, as well as
any other funds payable to the Holder in accordance with
the Legislation or on the basis of civil agreements, within
the framework of labor relations, on the basis of other
documents or on other grounds.

[leGeTOBO-KpeauTOBa C€XeMa - IUIATDKHA CXema, Mo
nepemdadae po3paxyHKH 3a omepamii 3 KapTkoro B mMexax
BIacHUX KomTiB [lepxatens, ki OOMIKOBYIOThCS Ha HOTO
KapTtkoBomy paxyHKy, a y pa3i ix HecTaui, 3a paxyHOK
KPEAUTHOI JIiHii, sIKa BCTAHOBJIIOETHCS baHKOM 3a BJIACHUM
OaxanusaMm [lepxarens 3rigHO 3 ymoBamu JloroBopy 3
Hepxarenem.

Debit-Credit Scheme is a payment scheme that provides
for settlements for transactions with the Card within the
Holder's own funds accounted for on his/her Card Account,
and in case of their shortage, at the expense of a credit line
established by the Bank at the Holder's own request in
accordance with the terms of the Agreement with the
Holder.

Jep:xkaTenp - BinacHWK KapTkoBoro paxyHky, ¢izudHa
ocoba, sika mepeOyBae y TPYAOBHX IpPABOBIIHOCHHAX 3
Kimieatom abo € orpumyBauem komTiB Bix Kiienra y
BIJITOBIAHOCTI 70 3aKOHOAABCTBA a00 Ha IMiACTaBl [IUBUIHLHO-
MPaBOBHX YTOJI, IOKYMEHTIB.

Holder means a Card Account holder, a natural person who
is in an employment relationship with the Client or is a
recipient of funds from the Client in accordance with the
Legislation or on the basis of civil agreements, documents.

Horosip 3 lep:xartenem - myOniuauii Jloroip mpo Bugaqy
Ta 00CIIyrOBYBaHHS IUIATDKHUX KapTOK, IO PO3MIILICHUH Ha
Odiniiinomy caiiti baHky, sikuii yknamaerbess bankom 3
HepxateneMm, ULUIIXOM YKJIaACHHA 3asBH-aHKETH MO
HaJaHHS 0aHKIBCHKHX ITOCIYT.

Agreement with the Holder means a public Agreement on
the issuance and servicing of payment cards posted on the
Bank's Official Website, which is concluded by the Bank
with the Holder by signing the Application Form for the
provision of Banking Services.

3asBa Jlep:kaTenss - 3asgBa-aHKeTa TIPO  HaJaHHA
0aHKIBCHKHX TMOCTYT, sSIKa yKIaJAaeThess Mk [epkartenem Ta
bankom. € HeBin eMHOIO YacTHHOIO JlOroBOpy mpo BHAAYy
Ta OOCIIYyTOBYBaHHS IUIATIXHHUX KapTOK (IMyONmiyHHM), 10
po3miniennit Ha OdimidHoMy caiiti baHky.

Application of the Holder means Application form for the
provision of Banking Services, which is concluded between
the Holder and the Bank. It is an integral part of the public
Agreement on issuance and servicing of payment cards,
which is available on the Bank's Official Website.

3asB-a (-M): o3HAyUae K pa3oM Tak i okpemo 3asiBy Mpo
HagaHHsA bBaHkiBcbKHMX mociayr, 3asiBy Hpo HaJaHHS
BankiBcbkux mocayr (3MiHa yYMOB KOPHCTYBaHHA
BankiBcbkuMHu mociyramu, 3asiBy Npo BiIMoOBY Bin
orpumaHHsa BbankiBcbkux mocayr. OdopmimtoeTses y 2-X
OpPHUTiHAIBHUX NpUMipHUKaX Juis KoxHOi Croponu. €
HEB1JI’ €MHOIO 9acTHHOIO JloroBopy.

Application(s): shall mean both together and separately the
Application for the provision of the Banking Services,
the Application for changing the terms and conditions
of using the Banking Services, the Application for
withdrawal from the Banking Services. It shall be
executed in 2 original copies for each Party. It is an integral
part of the Agreement.

3asipa npo HagnanHs baHkiBcbkux mociayr / 3asiBa mpo
HagaHHsA  baHkiBcbkux  mocayr  (3mMiHa  ymoB
KopucTyBaHHs BaHKiBCcbKUMHM mocayramm) - yKIaJieHi
Croponamu 3asiBm, y 3arBepiukeHid bankom ¢opwmi, mo
nojgaetscs(totecsi)  Kmientrom  banky B mopsiaky,
nepeabaueHoMy  JloroBopoMm, il IiJie  OTpUMaHHS

Application for the provision of the Banking Services /
Application for changing the terms and conditions of
using the Banking Services - The Application for the
provision of the Banking Services and/or the
Application for changing the terms and conditions of
using the Banking Services concluded by the Parties, in
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BaHKIBCHKOI TMOCIYTH, 3 TPOIMO3UINE TPO OTPUMAHHS
BiAMMOBiTHOT BaHKIBCHKOT MOCIYTH, B TOMY YHCII JJIS ITUTCH
3MIHM yMOB Ta/a00 TOPSAKY KOPHCTYBaHHS II€BHOKO
BankiBcpkoro mociyroro. €  HEBiA'€MHOI YacCTHHOIO

Horosopy.

the form approved by the Bank, submitted by the Client to
the Bank in the manner prescribed by the Agreement for the
purpose of obtaining the Banking Services, with a proposal
to obtain the relevant Banking Services, including for the
purpose of changing the terms and/or procedure for using a
particular Banking Service. It is an integral part of the
Agreement.

3asiBa npo BiAMOBY Bix oTpuMaHHsA BaHKIBCbKHX MOCIYT
- VYxmagenwit CTOpoHaMH THCHBMOBHHA JOKYMEHT, Y
3aTBepKeHIH bankoM ¢opmi, MO TOMAETHCA(TOTHCS)
Knienrom banky B mopsiaky, nependadenomy JloroBopom,
JUTA TiJiel BiAMOBH BiJl OTPUMaHHA baHKIBCHKOI MOCTYTH
ab0 TPUNMHEHHS KOPHCTYBaHHS NIE€BHOIO baHKiBCHKOIO
MOCYTOl0, 3 MPONO3HLIEI HPO JOCTPOKOBE PO3ipBaHHS
JloroBopy B 4acTuHi OTpuMaHHS BiqnoBimHOI baHKiBChKOT
mocnyru. € HeBiJl'eMHOIO 9acTHHO JloroBopy

Application for withdrawal from the Banking Services -
A written document concluded by the Parties in the form
approved by the Bank and submitted by the Client to the
Bank in accordance with the procedure stipulated by the
Agreement for the purpose of refusing to receive Banking
Services or terminating the use of a particular Banking
Service, with a proposal for early termination of the
Agreement in terms of receiving the relevant Banking
Service. It is an integral part of the Agreement.

3Benena BigomicTs - Bu3HaueHa bankoM ¢opma BimoMocTi,
aky Kiient mnepiogmyno Hagae banky 3a 10moMororo
Cucremu Knienr-bank misg mamanna bankom bankiBcbkol
MOCIyTH «3apIUlaTHANR TPoeKT» Ta/abo «Po3paxyHKoBe
00CIIyroByBaHHs 3 PO3MOAUTY KOIITIBY», IO SKOi MOXYTb
BKItouyatucst KapTkoBi paxyHku, BiakpuTi y banky Ta/abo
KapTkoBi paxyHKu, BIIKpHUTI y iHIIHX OaHKaX HEOKYNOBaHOI
Ykpainu.

Consolidated Statement means a form of statement
determined by the Bank, which the Client periodically
provides to the Bank via the Client-Bank System for the
provision by the Bank of the “Salary project” Banking
service and/or “Settlement services for the distribution of
funds” Banking Service, which may include Card Accounts
opened with the Bank and/or Card Accounts opened with
other banks in unoccupied Ukraine.

KapTka - enekTpOHHMIA IUTATDKHUEA 3acid y BUIIISAII
€MITOBaHOI B YCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY
TUTACTUKOBOT ~ YHM  IHINOTO  BHAY  KAapTKH, IO
BUKOPUCTOBYEThCA JUIS 1HILIIOBAaHHS IepeKasy KOIITIB 3
paxyHKa IUIaTHUKa a00 3 BIAMOBIAHOTO paxyHKa OaHKY 3
METO0 OIUTaTH BapTOCTi TOBAPIB 1 MOCIYT, MepepaxyBaHHI
KOITIB 31 CBOIX paxyHKIB Ha paxyHKH IHIIUX 0OcCi0,
OTpPHMaHHs KOIITIB y TOTiBKOBiii (opmi B Kacax OaHKiB
yepe3 OaHKIBCHKI aBTOMAaTH, a TaKOX 3IHCHEHHS 1HIINX
oreparliii, nepeadadeHNX BiAMOBIIHIM JOTOBOPOM.

Card means an electronic payment instrument in the form
of a plastic or other type of card issued in accordance with
the procedure established by the Legislation, which is used
to initiate the transfer of funds from the payer's account or
from the relevant bank account in order to pay for goods
and services, transfer funds from one's accounts to the
accounts of other persons, receive cash at bank cash desks
through bank machines, and perform other transactions
provided for by the relevant agreement.

KapTkoBuii paxyHoOK - MOTOYHHMN (KapTKOBHH) paxyHOK
Hepxartens, Ha sKOMYy OOJIKOBYIOTbCS —oOrmepaliii  3a
SJIEKTPOHHUM TIaTihkHuM 3acobom (KapTkoro).

Card Account means the current (card) account of the
Holder, which accounts for transactions with an electronic
payment instrument (Card).

Paxynok Kiienra - Ilotounmii paxynok Kiienta ab6o
TpaH3uTHUN paxyHOK, HOMEpU SKUX BH3Ha4YeHi y 1. 1.1.
3asiBu.

Client's Account — means the Client's current account or
transit account, the numbers of which are specified in clause
1.1. of the Application.

Peectp [dep:xkaremnis - 1ie nepednik [lepxarenis, skuii Kiient
Hanae banky 3a3Hauaroun Trn KapTok, siki banky HeoOXiqHO
eMmiTyBatu Ha iM’si [lepkareniB MpOTATOM KOPUCTYBAHHS
Kiientom bBankiscekoo mocayrowo  «3APIIJIATHUIM
[TPOEKT».

Register of Holders is a list of Holders that the Client
provides to the Bank, indicating the type of Cards to be
issued by the Bank in the name of the Holders during the
Client's use of the “SALARY PROJECT” Banking Service.

TpansuTHnii paxyHoxk BaHky - TpaH3uTHUIl paxyHOK
Banky, HOMep sikoro BU3HAUEHHH Y 3asiBi.

Transit Account of the Bank means the transit account of
the Bank, the number of which is specified in the
Application.

YnoBHoBa:keHa 0co0a - QizuuHa 0coda, sKa Ha 3aKOHHHUX
MmicTaBax 31iHCHIOE TpenacTaBHULTBO Kirienta y banky,
30KkpeMa ykiajae Jlorosip, mianucye 3asiBH Ta BCi CYIyTHI
JOKYMEHTH, SIKi HEOXiJHi 11l BAKOHAHHA yMOB [lorosopy.

Authorized Representative means a natural person who
legally represents the Client in the Bank, in particular,
enters into the Agreement, signs Applications and all
related documents necessary to fulfill the terms and
conditions of the Agreement.

Po3paxynkoBo-kacoBe o6cayropyBaniss (PKO) -
HananHs bankom Kiienty mocmyr Ha migcraBi yKiageHOTo
MK HUMH JlOroBopy mHpo HajaHHs MJIATDKHUX Ta IHIINX
MOCYT KOPIOPaTHBHUM KilieHTam Ta/abo [loroBopy mpo
HajiaHHS ~ OaHKIBCBKMX  mochayr  (i3uuHHUM  0coOaM-
MIIOPUEMIIM ~ Ta  IHIIMM ~ caMO3aiiHATHM  oco0am
(myOniuHmMii), sKi TOB'A3aHI 3 TMepeKa3oM KOINTIB Ha
paxyHky/ok (u) Kiienta abo TpeTix o0ci0, a TaKox

Settlement and Cash Services (SCS) means the provision
of services by the Bank to the Client on the basis of the
Agreement on the provision of payment and other services
to corporate clients and/or the Agreement on the provision
of Banking Services to individual entrepreneurs and other
self-employed persons (public) concluded between them,
related to the transfer of funds to the Client's or third parties'
account(s), as well as other transactions, settlement and
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3MIACHEHHSIM 1HITUX OTEpaIliid, 3IHCHEHHS PO3paxyHKOBO-
KacoBOT'O OOCITyTOBYBaHHS Ta HaJaHHS 1HIIHNX IDIATLKHEX
nocnyr Kiienty, ¢opMmy Ta 3MicT skux bank po3po0iise
CaMOCTIHHO.

cash management and other payment services to the Client,
the form and content of which the Bank develops
independently.

4.1.1.1. VYmoBum HaganHa bBankiBcbkoi

«3apmiIaTHUI MPOEKT»

MOCJIYTH

4.1.1.1. Conditions for providing the «Salary project»
Banking service

Jua 3amosnenHst bankiBcpkoi mocmyru, KiieHT ykmanae 3
Bankom 3asBy mpo HajaHHs BaHKIBCHKOI MOCIYTH Yy ABOX
MpUMipHUKAX, BiAMOBiAHO 10 yMOB [loroBopy. Jlo mepmoro
3apaxyBaHHs Buriar ma KaprtkoBi paxynku [epxarednis,
Knient 3amoBnsie miakmouenHs Cuctemu Krient-bank y
MOPSAKY, BU3HaUeHOMY JloroBopom.

To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Service with
the Bank in duplicate in accordance with the terms and
conditions of the Agreement. Prior to the first crediting of
payments to the Holders' Card Accounts, the Client shall
order the connection of the Client-Bank System in
accordance with the procedure specified in the Agreement.

4.1.1.1.1. Ilicna yxnamenHs JloroBopy Ta 3aMOBIEHHS
BankiBcbkoi  mocimyrm  «3aprulaTHHH  MPOEKT»  Ta
maxmoueHdss Kimienta mo Cuctemu Kmienr-bank, Kimient
3000B’s3aHMi  HamaTH  baHKy — HaleXHUM  YHHOM
odpopmiienuit Peectp [lepkaremiB, a TakoX, 3 METOIO
BigkputTs y banky KapTkoBux paxyHkis Jlepxaremnsim:

- 3abesmeuntn ykmaneHas [lepxarensmu 3 bankom
BignoBiguoi  3asBu  Mepxkatenss (3 JOCTOBIpHUMH
BiJJOMOCTSIMH);

- 3abe3neuntu HamaHHs Jlepkatenem banky kormii macmopry
ab0 TOKyMEHTy, IO HOoro 3aMiHioe (TIacmopT TPOMajsTHIHA
VYKkpaiHy, nacnopT rpoMaasHMHAa YKpaiHM A BHI3Ay 3a
KOPJIOH, TAaCHOPTHUH JOKYMEHT 1HO3eMIs, THMYacoBeE
MTOCBITUEHHS TPOMasTHIHA Y KpaiHH, TTOCBiIKa HA TIOCTiiHE
MPOXKUBAHHSI, MOCBITUEHH OiXeHIIs a0o iHII, nepeadoadeHi
3aK0HOAABCTBOM) (BCi CTOPIHKH 3 iH(OpMaIli€ro, 3acBiaueH1
ocobmcTM mianvcom Jepxarens);

- 3a0e3neutn HanauHs Jlepkarenem banky korii mokyMeHTa,
O MITBEP/UKYE Miclle TpokuBaHHsA  [lepixkarens,
3acBiueHy 0coOUCTUM mmianucoM Jlepikarens;

- 3abe3nieutn HagaHHs Jlepkarenem banky kormii 00mikoBOi
KapTKA IUIATHUKA [OJATKIB, 3aCBIMYCHY OCOOMCTHUM
nignucom Jlepkarens;

- 3a0e3neutu HamaHHA J[lepxkatenem (I HEpE3HJICHTIB)
Banky Bi3y a5t KpaiH, 3 SKHMU € Bi30BHI PEKUM, SIKIIO 1HIIIE
He nependadeHo 3aKOHOAABCTBOM ab0 KOMIIO JOKYMEHTa,
IO MiATBEP/PKYE 3aKOHHICTH TepeOyBaHHSI Ha TEPUTOPil
VYkpainu, 3acBigueHa ocoOucTuM mianucom Jlepkatens;

- 3abesneutn HagaHHs J[lepkarenem banky (B pasi
HasIBHOCTI) MACHOPTY /711 BUI3AY 32 KOPJIOH — KOO NepIIoi
CTOPIHKH, 3aCBiTueHy 0cOOUCTUM mianucoM Jlepikarens;

- 1HIII TOKYMEHTH 3T1JHO BUMOT' 3aKOHO/IaBCTRA, 3a 3aIlIUTOM
bankowm.

4.1.1.1.1. After entering into the Agreement and ordering
the «Salary Project» Banking Service and connecting the
Client to the Client-Bank System, the Client shall provide
the Bank with a duly executed Register of Holders, as well
as, for the purpose of opening Card Accounts for the
Holders with the Bank, the Client shall:

- ensure that the Holders conclude the relevant Holder's
Application with the Bank (with reliable information);

- ensure that the Holder provides the Bank with a copy of
the passport or a document replacing it (passport of a citizen
of Ukraine, passport of a citizen of Ukraine for traveling
abroad, passport document of a foreigner, temporary
certificate of a citizen of Ukraine, permanent residence
permit, refugee certificate or others provided for by the
Legislation) (all pages with information shall be certified
by the Holder's personal signature);

- ensure that the Holder provides the Bank with a copy of
the document confirming the Holder's place of residence
certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a copy of
the taxpayer's registration card certified by the Holder's
personal signature;

- ensure that the Holder (for non-residents) provides the
Bank with a visa for the countries with which there is a visa
regime, unless otherwise provided by the Legislation, or a
copy of the document confirming the legality of stay in
Ukraine, certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a passport
for traveling abroad (if available) - a copy of the first page
certified by the Holder's personal signature;

- provide other documents in accordance with the
requirements of the Legislation, if requested by the Bank.

4.1.1.1.2. Ilicns yknanenHs JloroBopy Ta 3aMOBIICHHS
Krnienrom bankiBcbkoi mociyru «3apIutaTHHHA TPOEKT» B
nopszky, nepenadauenomy JloroBopom, Tapudamu banky,
HopMamu [InmatixHHMX cucTeM, Ta BUMOT 3aKOHOAABCTBA,
baHk Hajjae KOMIUIEKC HACTYITHUX MOCTYT:

4.1.1.1.2. After the conclusion of the Agreement and the
Client's order for the “Salary Project” Banking Service in
accordance with the procedure stipulated by the Agreement,
the Bank's Tariffs, the rules of the Payment systems, and
the requirements of the Legislation, the Bank shall provide
a range of the following services:

* BijikpuBae KaprTkoBi paxyHku Ha iMm’s [lepkarteniB Ha
migcrasi ykiageHoi mix [epxkarenem ta bankom 3asBu-
aHKeTH NMPO HAJaHHA OAHKIBCBKHMX MOCJHYr (TI0 TEKCTY
Horosopy — 3asBa /Jlep:kaTtesisi), 110 € HEBIiJ EMHOIO
yacTHHOK myOJiuHoro Jlorosopy mpo Buaady Ta
00C/IyroByBaHHS IVIATIXKHUX KAPTOK, 110 PO3MIlLICHUH Ha
Odiniiinomy caiiti banky (o Tekcry JloroBopy — lorosip
3 Jlep:kaTenem).

* opens Card Accounts in the name of the Holders on the
basis of the Application form for the provision of
Banking Services (hereinafter referred to as the Holder's
Application) concluded between the Holder and the Bank,
which is an integral part of the public Agreement on
issuance and servicing of payment cards posted on the
Bank's Official Website (hereinafter referred to as the
Agreement with the Holder).
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*3miiicHIoe  oOciyroByBaHHs ~ KapTkoBux — paxyHKiB
HepxareniB  3a  J[e0ETOBO-KPEIUTOBOIO  CXEMOIO Y
BiAmoBimHOCTI 70 yMOB JloroBopy 3 [epxkarenem. Ilopsmox
BukopuctanHs KapTok mpu 3aificHeHHI po3paxyHKiB
perymoeTscss  3aKOHOAABCTBOM, HopMamu  llmaTikaMX
cucrtem, ium JloroBopom, JloroBopom 3 JlepxareneM.

*services the Card Accounts of the Holders under the
Debit-Credit Scheme in accordance with the terms and
conditions of the Agreement with the Holder. The
procedure for using the Cards in making payments shall be
governed by the Legislation, the rules of the Payment
systems, by this Agreement, the Agreement with the
Holder.

* 3MICHIOE TIepepaxyBaHHsA cyM Bumiar BiamoBigHo a0
3Bemenoi Bimomocti (10  sKOI MOXYTh  BKJIFOYATHCS
KaptkoBi paxynkwu, Bigkputi y banky Ta/abo KapTkosi

» transfers the amounts of Payments in accordance with the
Consolidated Statement (which may include Card Accounts
opened with the Bank and/or Card Accounts opened with

paxyHKH, BiAKpUTI Yy iHmMX OaHkax HeokynoBaHoi | other banks in unoccupied Ukraine).
Ykpainn).
e3jilicHioe  oOcimyroByBaHHs — KaprtkoBux — paxyHkiB | eservices Card Accounts of the Holders who have opened

Jepxarenis, ski Biakpmin KapTkoBi paxyHkH v baHKY.

Card Accounts with the Bank.

* Bumae Jlepxkaremsam Kaprtku, 3rimno Peectpy Jlepkarenis,
BinnoBigHo 1o Tapudis banky.

+issues Cards to the Holders subject to the Register of
Holders in accordance with the Bank's Tariffs.

4.1.1.1.3. OniaTa BaHKiBCHKHX MOCJIYT.

4.1.1.1.3. Payment for Banking services.

3a Hajmani bankom baukisceky mocayry «3APIIATHHM
[MTPOEKT», KiienT (kpiM broxeTHHX ycTaHOB) IPOBOIUTH
OIlIaTy B MOPSAKY Ta Ha yMOBax, BU3HaueHUX J(oroBopom,
3asBor0 Tpo HamaHHA baHKIBCHKOI MOCIyTW Ta 3TigHO
Tapudis banky.

For the “SALARY PROJECT” Banking Service provided
by the Bank, the Client (except for Budgetary Institutions)
shall pay in accordance with the procedure and on the terms
and conditions specified in the Agreement, the Application
for the provision of the Banking Services and in accordance
with the Bank's Tariffs.

KrienT crutauye banky:

The Client shall pay to the Bank:

1) Kowmiciiiny BuHaroponay banky y po3mipi, BU3HAYECHOIO
Tapudamn banky, Ha paxyHok i ormiatu KowiciHoi
BUHAropo baHKy, pekBi3UTH SKOTO BHU3HA4YeHi y 3asBi, 3a
BUIYCK Ta o0ciayroByBanHs Kaptok JlepkaTemniB mpoTsarom
crpoky nii Kaptku Ta mporsrom xopuctyBanHs KiieHTom
BaHKiBCHKOIO TTOCITYTOIO.

1) Remuneration (commission) in the amount specified in
the Bank's Tariffs to the account for payment of the Bank's
commission, the details of which are specified in the
Application, for issuing and servicing the Holders' Cards
during the validity period of the Card and during the Client's
use of the Banking Service.

2) Kowiciitny Bunaropogy banky 3a BaHKIBCbKY MOCIYyTy
«3APIVIATHUM TIPOEKT», sika pO3PaxoBYeEThCA Y
BiJICOTKAax Bix 3araipbHOi cymu Burmiar. Po3mip Bimcotka
Croponn Bu3HauaioTh y 3asBi. KowmiciiHa BuHaropozaa
Banky crulauyeTbcsi OKpeMOIO IUIATDKHOK 1HCTPYKIIEO
OJTHOYACHO 3 MepepaxyBaHHAM BumimaT Ha paxyHOK JUist
omwratu KowmiciliHoi BuHaropoau baHKy, pekBi3uTH SKOTO
BHU3HAUYeHI y 3asBli.

2) Remuneration (commission) for the “SALARY
PROJECT” Banking Service, which is calculated as a
percentage of the total amount of Payments. The Parties
shall determine the amount of the percentage in the
Application. The Commission shall be paid by a separate
payment instruction simultaneously with the transfer of the
Payments to the Bank's account for commission payment,
the details of which are specified in the Application.

4.1.1.1.3.1. Omnary BaHKIBCHKUX TOCIYT, IO BU3HAYEHO y
m. 4.1.1.1.3. JJoroBopy, Kmient nopydae banky mpoBonutu
TaKOX MUIAXOM JlOroBipHOIO CIIMCaHHs, SIKIIO TaKa OIulaTa
He Oyna crutaueHa camoctiiiHo Kitientom. JIjiss BUKOHAHHS
Bankom nopyuenns 3 JloroipHoro crnucanHs BaHKiBChKUX
mocnyr 3a JloroBopom, KitieHT 30008’ s13aHUi y OyIb-sIKUit
yac 3alesnedyBard HasBHiCTh Ha Paxynky Kiienra, y
HaI[lOHAJIHIA BAJIIOTI CyMH KOWITIB Y 00Cs31, JOCTATHHOMY
s 3piicHenHss bankom  JloroBipHOro - criMcaHHS,
nepeabaueHoro JloroBopom/ JloroBopom mpo HamaHHS
IUIATDKHUX ~ Ta  IHIOUX ~ TOCIHYr  KOPIIOPaTUBHUM
kiieHTam/JloroBopoM Tpo HajgaHHA OAHKIBCHKUX IOCTYT
¢Gi3MYHUM 0CcO0aM-TIIATIPHEMIISIM Ta 1HIIUM CaMO3aHHATHM
ocobam. Y pasi BiJICYTHOCTI Ha IIOTOYHOMY pPaxyHKY
Kunienra, Bigkputoro y baHKy, KOIITIB y HaIllOHABHIN
BaJIIOTI Ta y pO3Mipi, HEOOXiAHOMY ISl CIUIATH BUHATOPOIH
3a HagaHi bankom bankiBcwki mociyru 3a JloroBopom, bank
Hajicwiae KilieHTy BiNOBITHMNA JHCT-HAraJyBaHHS TPO
crmaty bankiBcbkux mocnyr 3a  [orosopom. Kitient
3000B’sI3aHUH CIUIATUTH HEOOXiJHY CyMYy MPOTSTOM CTPOKY,
3a3HaueHOro y takomy JucTi. Hamanus bankom Jjmcra-
HarajyBaHHs He mo30aBnsie bank mpaBa Ha JloropipHe
COMCAaHHS y pa3i HaJXOMKECHHS KOIUTIB Ha MOTOYHHMH

4.1.1.1.3.1. Payment for the Banking Services, as defined
in clause 4.1.1.1.3. of the Agreement, the Client shall
instruct the Bank to also make by means of Contractual
Debiting, if such payment has not been paid by the Client
independently. In order for the Bank to execute an order for
Contractual Debiting of the Banking Services under the
Agreement, the Client shall at any time ensure that the
Client Account funds in the national currency in the amount
sufficient for the Bank to perform the Contractual Debiting
provided for in the Agreement/Agreement on the provision
of payment and other services to corporate clients/
Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons.
If the Client's current account opened with the Bank does
not have funds in the national currency and in the amount
necessary to pay the fee for the Bank's Banking Services
under the Agreement, the Bank shall send the Client a
relevant reminder letter to pay for the Banking Services
under the Agreement. The Client shall pay the required
amount within the period specified in such letter. The
Bank's sending of a reminder letter shall not deprive the
Bank of the right to make a Contractual write-off in case of
receipt of funds to the Client's current account in
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paxynok Kiienta y mopsmky, mependadeHoro LuMm
JoroBopom//10roBopoM Ipo HaJaHHS IUIATDKHUX Ta 1HIIHX
HOCJTyT KOPIOPAaTHUBHUM KJlieHTaM/J[oroBopoM Ipo HaJaHHS
0aHKIBCBKHX TOCTYT (I3UYHUM 0COOaM-TIIIPUEMIAM Ta
IHIIIUM caMO3alHATHM 0CO0aM.

accordance with the procedure provided for in this
Agreement/Agreement on the provision of payment and
other services to corporate clients/Agreement on the
provision of banking services to individual entrepreneurs
and other self-employed persons.

4.1.1.1.4. llopsiok 3aMOBJIeHHSI TAa BUAAYi KAPTOK.

4.1.1.1.4. Procedure for ordering and issuing cards.

4.1.1.1.4.1. lIporsirom 8-mu BaHKIBCHKUX JHIB, SKIIO 1HIIWH
ctpok CTOpOHM HE BU3HAYMIHN Y 3asBi, SIKUH 3aJI€KHATH Bij
kinmpkocTi JlepkareniB, 3 matu yxianeHas JloroBopy Ta
Horoeopy i3 Jlepkarenem, Ta 3a YMOBH BHKOHAHHS
Knienrom monmoxens m. 4.1.1.1. —4.1.1.1.3. (3 mignyHKTaMn)
HoroBopy, npoBenenHsi bankom mporenypu ineHTH IKAITIT
Ta Bepudikamii JepxarenaiB B MOPAOKY, MependadeHOMY
3akoHogaBcTBOM, baHk BigkpuBae KapTkoBi paxyHKH
Hepxatensm Ta Hagae Kaptku ta IITH-xomm mo Kaprtok
Hepxarento.

4.1.1.1.4.1. Within 8 Bank Days, unless otherwise specified
by the Parties in the Application, which depends on the
number of the Holders, from the date of conclusion of the
Agreement and the Agreement with the Holder, and subject
to the Client's compliance with the provisions of clauses
4.1.1.1. - 4.1.1.1.3. (with subclauses) of the Agreement, the
Bank's identification and verification of the Holders in
accordance with the procedure provided for by the
Legislation, the Bank shall open Card Accounts for the
Holders and provide Cards and PINs to the Holder.

4.1.1.1.4.2. Mpotsirom nii [JJoroBopy nomanbiie BiIKpUTTS
Bankom KapTtkoBux paxyHkiB Jlepkarensim, siKi He
nependaueHi Peectpom JlepkareniB, sixkuii KimieHT Hamae
banky micnms  ykmagenHs — JloroBopy  (3aMOBIEHHS
BankiBchkoi MIOCIIYTH «3apraTHUH [Ipoext»),
3MIACHIOETHCS Ha TiacTaBi odinidHoro nmcta Kiienra 3a
3pa3koM, BU3HadeHOro baHkowm, sSkuii mependadae mepeik
(Peectp HdepkateniB), sSIKHM y BiAMOBIAHOCTI 3 yMOBaMu
HoroBopy HeoOXigHO BigkpuTH KapTkoBi paxyHKH Ta
3MiACHUTH BHITycK KapToxk.

4.1.1.1.4.2. During the effective period of the Agreement,
further opening of Card Accounts by the Bank to the
Holders not included in the Register of Holders, which the
Client shall provide to the Bank after concluding the
Agreement (ordering the “Salary Project” Banking
Service), shall be carried out on the basis of an official letter
from the Client in the form specified by the Bank, which
provides a list of the Holders (the Register of Holders) to
whom, in accordance with the terms of the Agreement, Card
Accounts shall be opened and Cards shall be issued.

4.1.1.1.4.3. Bunymeni Kaptku Ta/abo [IIH-komu
30epiratoTecs y baHKy mpoTIrom 2-x KajdeHJapHUX MICSIIB
TiCIs 3aKiHYeHHsI MICHIs, B IKOMY OyB 31HICHEHUI BUITYyCK
Kaprkw/Ilin-kogy. YV BuUmagky  HEOTpUMAHHS Y
BuIIeBka3anuii Tepmin [epxkarenem Kaprku ta / un [lin —
KOJiB, baHK mpoBOUTE MpOLeYpY iX 3HUIICHHSL.

4.1.1.1.4.3. Issued Cards and/or PINs shall be kept by the
Bank within 2 calendar months after the end of the month
in which the Card/PIN was issued. If the Card Holder does
not receive the Card and/or PIN within the above period,
the Bank shall destroy them.

4.1.1.1.5. IlopsiioK NepeBUNYCKY KAPTOK.

4.1.1.1.5. Procedure for reissuing cards.

Crpox pmii Kaptku BcranoBmoetbes JloroBopom 3
Hepxarenem. 3a 10 kajgeHIapHUX JHIB JI0 JaTH 3aKiHUCHHS
ctpoky nii Kaprok Kiient noBunen Hajgatu B bank Peectp
Heprxatenis, sskuM OyJie IPOJOBXKEHO cTpok Aii Kaprok, abo
BIJIMOBUTHCS BiJ I1X MPOJIOHTAIlll IUIAXOM HaJiCIaHHS
Peectpy Takmx JlepkaremiB mo baHKy i3 3a3HaueHHIM
MPUYMHU BiIMOBH.

The validity period of the Card is established by the
Agreement with the Holder. 10 calendar days prior to the
expiration date of the Cards, the Client shall submit to the
Bank the Register of Holders that will extend the validity of
the Cards or refuse to extend them by sending the Register
of such Holders to the Bank, indicating the reason for the
refusal.

4.1.1.1.5.1. V Bumaaky npoJIoBXeHHsS cTpoky nii Kaprok
KrieHT 3000B’si3aHMH 70 MOMEHTY OTPHUMAaHHS HOBHX
Kaprox cruatutn banky BuHaropomy, 3rifHo Iil04MX
Tapudie banky. Hoei Kaprtku HagaroThcst baHkom
JlepxatenssM 3a YMOBH BiJICYTHOCTI 3a0OproBaHOCTI Yy
Knienra nepen bankom 3i crtatun Po3paxyHKOBO-KacoBOTo
o6ciyroByBanHns (PKO).

4.1.1.1.5.1. In case of prolongation of the validity period of
the Cards, the Client shall pay the Bank a fee in accordance
with the current Tariffs of the Bank before receiving new
Cards. New Cards shall be provided by the Bank to the
Holders provided that the Client has no debts to the Bank
for the Settlement and Cash Services (SCS).

4.1.1.1.5.2. B pa3i HeoOXxigHOCTI niepeBUITycKy KapTku 3a
iHiIiaTHBOO [lepkarels He 3 MPUYUH 3aKiHYEHHSI CTPOKY JIii
Kaprtku (manpuknan, y pasi il BTpatu, Kpaaikku, Gi3H4HOTO
TIOIITKO/DKEHHS  TOINO), HOBI KapTKu mepeBHITyCKaloThCsI
Bbankom 3 MoMeHTY ykiaaeHHs Mixk bankowm Ta [lepxkaTtenem
BignoBigHoi 3asBu /[lepkaresns Ta 3a yYMOBM OIUIATH
HeprkaTtenem miaty 3a nepeBunyck Kaptku, 3rigHo nirounx
Tapudis banky.

4.1.1.1.5.2. If it is necessary to reissue the Card at the
initiative of the Holder not due to the expiration of the Card
(for example, in case of loss, theft, physical damage, etc.),
new Cards shall be reissued by the Bank from the moment
the Bank and the Holder conclude the relevant Application
of the Holder and subject to the payment by the Holder of
the Card reissue fee in accordance with the current Tariffs
of the Bank.

4.1.1.1.6. llopsanok 3apaxyBaHHsi BUILIAT [ep:kaTensm.

4.1.1.1.6. The procedure for crediting payments to
Holders.
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4.1.1.1.6.1. Nopy4enns: Ha JloroBipHe cnucanns. [Ilnsxom
ykuazneHss 3asBu, Kinient Hagae banky 3roay Ta qopydeHHS
Ha mpoBeacHHs JloroBipHoro cmucanus (JleOeryBaHHS
paxynky) 3 Paxynky Kumienra, Bimkpuroro y banky,
PEKBI3UTH SKOTO BKaszaHi y 3asBi, U1 HamgaHHA baHKOM
bankiBchknx  mocmyr, Bu3HaueHuX JloroBopom Ta
mignvucaHHsM 3asBU aKUENnTye Bci muiaTtexi 3 JlorosipHoro
CTIMCaHHS.

[Ipu mepepaxyBanHi/criucanHi komriB 3 Paxynky KiienTa B
MpU3HAuYeHHI IUIaTeXy Mae OyTH BKa3aHO  YiTKe
oOrpyHtryBanHs  ¢inaHcoBoi omepaiii («[lomoBHeHHS
Kaprok (3apobitHa murata 3a meBHHW MicAnb/3a 1-mry
MOJIOBMHY  BIAIIOBIAHOTO MiCSITISI/TIpeMist 1 T.0),
HaiimenyBaHHs Kiienta, Homep Ta nata 3asgBu po HaJAaHHS
BankiBchKoOi mOCTyTry, Ha MiZCTaBi SKOT 3aMOBJIEHO TIOCITYTY
«3apIUTaTHAM TTPOCKTY).

3acmepeoicenns:  [locosipne  cnucanns  ([ebemyeanns
paxyuxy) 3 Paxynxy Kniewma baux ogopmmioe y
8i0nogionocmi 0o [[o2080py Npo HAOAHHA NAAMINCHUX MA
IHWUX NOCIye KOPRopamueHum Kiichmam/Joeoeopy npo
HaOauHs — OAHKIBCOKUX — nocaye  i3uyHumM  0cobam-
RIONPUEMYAM MA THUWUM CAMO3AUHAMUM 0cobam ma/abo y
8i0nosionocmi 0o yvozo [locosopy.

4.1.1.1.6.1. Order for Contractual debiting. By signing
the Application, the Client shall agree and instruct the Bank
to perform the Contractual Debiting (debiting the account)
to the Client's Account opened with the Bank, the details of
which are specified in the Application, for the provision of
Banking Services by the Bank as specified in the
Agreement and shall accept all payments from the
Contractual Debiting by signing the Application.

When transferring/writing off the funds from the Client's
Account, the purpose of payment must clearly justify the
financial transaction (“Card replenishment (salary for a
certain month/first half of the relevant month/bonus, etc.),
the Client's name, the number and date of the Application
for the provision of the Banking Service on the basis of
which the “Salary Project” Banking Service was ordered).
Warnings: The Bank shall execute the Contractual Debiting
(debiting the account) to the Client's Account in accordance
with Agreement on the provision of payment and other
services to corporate clients/Agreement on the provision of
banking services to individual entrepreneurs and other self-
employed persons and/or in accordance with this
Agreement.

4.1.1.1.6.2. 3Benena BigomicTh.

4.1.1.1.6.2. Consolidated Statement.

4.1.1.1.6.2.1. Kiient Hancuiae baHky 3a JIOIIOMOTOO
Cucremn Knient-bank 3BeneHy BimomicTs B eneKTpOHHIH
¢dopmi. 3Benmena BigomicTs GopMyeThCs 3a MIa0IOHOM 3a
nonomoroto Cucremu Kiient-bank 3  EnextpoHHUME
uuppoBuMu  mignucamu  KiieHTa 1 MOBHHHA MICTUTH
mpi3BuIIa, iMeHa, M0-0aThKOBI (32 HasiBHOCTI) Jlepxkaremis,
HoMepu ix KapTkoBux paxyHkiB, cymu Bumnar, 1o

4.1.1.1.6.2.1. The Client shall send to the Bank via the
Client-Bank System the Consolidated Statement in
electronic form. The Consolidated Statement shall be
formed according to a template using the Client-Bank
System with the Client's Electronic Digital Signatures and
shall contain the surnames, names, patronymics (if any) of
the Holders, their Card Account numbers, the amounts of

miansaraloTe  3apaxyBaHHio Ha  KaptkoBi  paxynku | Payments to be credited to the Holders' Card Accounts, the
HepxateniB, 3aranbHy cyMmy Bummatr 3a  3Benenoro | total amount of Payments under the Consolidated Statement
Bimomictro Ta iHmy o0OB’s3koBy mans  3amoBHeHHS | and other mandatory information.

iHbOpMaILito.

4.1.1.1.6.2.2. CTopoHU OTOIMIKCS, 10 3BeIeHa BigomicTh
BuszHaerbcsi Croponamu IlnatikHOIO —iHCTpyKLi€lO Yy
po3yminHi 3akoHy Ykpaiau «[Ipo miaTixsi mocayru». bank
3niicHroe JloroBipHe criucanHs KomTiB 3 Paxynky KiienTta
Ta po3moAiT KOomTiB i3 TpaH3UTHOTO paxyHKY Ha IIiJICTaBl
Takoi 3BefeHoi Bimomocti 6e3 HEOOXiTHOCTI OopMIICHHS
okpemMux [1maTiKHUX IHCTPYKIH MO KOKHOMY JleprkaTesro.

4.1.1.1.6.2.2. The Parties have agreed that the Consolidated
Statement shall be recognized by the Parties as a Payment
Instruction within the meaning of the Law of Ukraine "On
Payment Services". The Bank shall execute the Contractual
debit of funds from the Client’s Account and the allocation
of funds from the Transit Account on the basis of such
Consolidated Statement without the need to issue separate
Payment Instructions for each Holder.

4.1.1.1.6.3. Ha mincrasi 3rogu Ta nopydeHHst KiieHta Ha
npoBeneHHs JJoroBipHOTO CMCaHHA, y pa3i HaJAXOKEHHS
3Benenoi Bimomocti npotsrom OmepartiifiHoro s Ta, 3a
YMOBH JIOCTaTHOCTI CyMH TPOILIOBUX KOIUTiB Ha PaxyHky
Kiienta, bank y Toii ke baHKIBChKMU NeHb croucye 3
Paxynky Knienra Ha Tpansutanii paxyHok banky 3aransHy
CyMy KOIITIB 3TiHO 3BeneHoi BioMocCTi uist oainbmioro
3apaxyBaHHs Bumnar na KaprtkoBi paxynku [epxarenis 3
OJTHOYAaCHUM 3apaxyBaHHsIM KomiciliHoi BuHaropoau banky
Ha paxyHKH, 3a3HaueHi y 3asBi, 3a Hajgani Kiienry
BankiBcpki ocityru (kpim bropkeTHHX ycTaHOB).

VY pa3si HagxomkeHHs 3BeneHoi BimomocTi Bij KitienTa micis
3akputtss  OmnepaniiHoro  jaHa, baHK  IOpOBOIUTH
0aHKIBCHKI/TUIAaTKHI onepatii, Bu3Haueni y m. 4.1.1.1.6.3.
HoroBopy, HacTynHoro OnepamiiHoro aHs.

4.1.1.1.6.3. On the basis of the Client's consent and order
for the Contractual Debiting, in case of receipt of the
Consolidated Statement during the Transaction Day and
subject to the sufficiency of the amount of funds in the
Client's Account, on the same Bank Day, the Bank shall
debit the total amount of funds according to the
Consolidated Statement from the Client's Account to the
Bank's Transit Account for further crediting of Payments to
the Holders' Card Accounts with simultaneous crediting of
the commission fee for the Banking Services provided to
the Client (except for Budgetary Institutions) to the
accounts specified in the Application.

In case of receipt of the Consolidated Statement from the
Client after the close of the Transaction Day, the Bank shall
perform banking/payment transactions, specified in clause
4.1.1.1.6.3. of the Agreement, on the next Transaction Day.

4.1.1.1.6.3.1. Kepytouucs 4. 5 ct. 43 3V «[Ipo miarixkHi
MOCITyTHY Ta Ha MiJICTaBi 3roju Ta topy4deHHs KiieHTa, skuit

4.1.1.1.6.3.1. Pursuant to Part 5 of Article 43 of the Law of
Ukraine "On Payment Services" and on the basis of the
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e BromkeTHOIO ycTaHOBOIO, Ha TpoBeAeHHS JloroBipHOTO
CIIMCaHHSA, y pa3i HaaXoKeHHS 3BefeHoi BigzoMocTi Ta, 3a
YMOBH, SIKIIIO TPOITIoBi KomTH Ha Paxynky KiienTa BincyTHi,
BaHk mNPOBOAWTH CHHWCAHHS TPONIOBHX KOINTIB MiCIS
HasSBHOCTI TpomoBuX KomTiB Ha Paxymky Kiienra mms
MOAJBIIOTO 3apaxyBaHHs Bumurat Ha KapTkoBi paxyHKH
JepxareniB.

consent and authorization of the Client, who is a Budgetary
Institution, for the execution of Contractual debiting, in the
event of receipt of the Consolidated Statement and provided
that no funds are available in the Client’s Account, the Bank
shall debit the funds once they become available in the
Client’s Account for the subsequent crediting of Payments
to the Card Accounts of the Holders.

4.1.1.1.6.4. B pa3i HemocratHocti Ha Paxynky Kiienrta
KOINTIB JJIs 31icHEeHHs J[OTOBIpHOTO CHHCAHHS 3TiIHO II.
4.1.1.1.6.3. HoroBopy abo B pa3i HEMOXIHBOCTI
3apaxyBaHH: KOIITiB 3 TpaH3uTHOTO paxyHKy banky xo4a 6
Ha oauH 3 KapTkoBux paxyHkiB JlepkareniB, 3a3Ha4eHUX y
3BeneHil BimomocTi, 30kpema, aje He BUKITIOYHO, Y 3B 3Ky
3 3akpUTTAM KapTroBoro paxynky [epkatensi, OJIOKyBaHHS
KpeIuTOBUX onepauiii 3a KapTkoBuM paxyHKOM abo 3 iHIIHX
npuurH, bank 3a momomororo Cucremm Kiient-bank
YacTKOBO 3apaxoBye 3BeneHy Bimomicte Kitienty, a
He3apaxoBaHi KOIITH MMOBEPTA€E HA PaXyHOK BiJIPaBHUKA HE
Mi3Hillle HACTYMTHOTO baHKiBCHKOTO IHSI.

4.1.1.1.6.4. In case of insufficiency of funds on the Client's
Account for the Contractual debiting in accordance with
clause 4.1.1.1.6.3. of the Agreement or in case of
impossibility of crediting funds from the Bank's Transit
Account to at least one of the Holders' Card Accounts
specified in the Consolidated Statement, including, but not
limited to, due to the closure of the Holder's Card Account,
blocking of credit transactions on the Card Account or for
other reasons, the Bank shall return the Consolidated
Statement to the Client without execution no later than the
next Bank Day via the Client-Bank System.

4.1.1.1.6.5. Y pazi 6axanns Kiienra, mo6 bank 3mificHuB
po3nonin KowTiB 3a 3BeaeHor BimomicTio He 3 PaxyHKy
Knienra, a 3 iHmoro moroyHoro paxyHky Kiienra, sikuit
BilkpuTO y baHKy 200 3 MOTOYHOTO paxyHKY, IO BiJKPHUTO
y iHmomMy OaHky (Hamami pasom — Immmii PaxyHok
Kuaienrta), KiieHT 37iiicHIOE HAaCTyIHI il

4.1.1.1.6.5. If the Client wishes the Bank to distribute funds
according to the Consolidated Statement not from the
Client's Account, but from another current account of the
Client opened with the Bank or from a current account
opened with another bank (hereinafter referred to as the
Other Client Account), the Client shall take the following
actions:

4.1.1.1.6.5.1. 3 Immoro Paxymky Kiienta nepepaxoBye
TUIATDKHOIO 1HCTPYKIIEID CyMy B HaIllOHAIBHIN BaJIOTI Ha
Tpan3uTHUl paxyHOK baHKy I IOAAIBIIOrO 3apaxyBaHHs
Bbankom Bumar 3rimHo 3Bemenoi Bimomocti Ha KapTkosi
paxyHku JlepkaTenis.

4.1.1.1.6.5.1. The Client shall transfer the amount in
national currency from the Other Client's Account to the
Transit Account of the Bank by means of a payment
instruction for further crediting by the Bank of the
Payments according to the Consolidated Statement to the
Holders' Card Accounts.

4.1.1.1.6.5.2. 3 Inmoro Paxymky KiieHta Ha paxyHKH
banky, srimHo 3asBu, mnepepaxoBye cymy Kowmiciitnoi
BuHaropoau baHky 3a HamaHi baHKIBCHKI TOCITyrH 3a
Horosopom.

4.1.1.1.6.5.2. From the Client's Other Account to the Bank's
accounts, according to the Application, The Client shall
transfer the amount of the Bank's commission fee for the
Banking Services provided under the Agreement.

4.1.1.1.6.53. Y neHp mnepepaxyBaHHs KOILUTIB, 3TiAHO 3
myakTamu 4.1.1.1.6.5.1. Ta 4.1.1.1.6.5.2. JloroBopy, Kiient
Hajzae banky depe3 Cucremy Kiient-bank B enekTpoHHiH
¢dopwmi 3Beneny BigomicTs.

Bbank mpoBoauTh 0aHKIBCHKI/TLIATKHI Oreparlii, BU3HaYeH1
y nyHkTi 4.1.1.1.6.5. (3 mignyHkTamu) JloroBopy, He mi3Hile
HacTynHoro OnepaiiiHoro JHs=

4.1.1.1.6.5.3. On the day of transfer of funds in accordance
with clauses 4.1.1.1.6.5.1. and 4.1.1.1.6.5.2. hereof, the
Client shall provide the Bank with the Consolidated
Statement in electronic form via the Client-Bank System.
The Bank shall perform banking/payment transactions
specified in clause 4.1.1.1.6.5. (with subclauses) of the
Agreement no later than the next Transaction Day.

4.1.1.2. IIpaBa, 000B’s13KH, BianoBigajabHicTh CTOpPiH

4.1.1.2. Rights, obligations and liabilities of the Parties

4.1.1.2.1. O60B's13xu KiienrTa

4.1.1.2.1. Client’s Obligations

4.1.1.2.1.1. 3abe3neuntu nepenady baHky ITOKyMEHTIB Ta
noctoBipHy iHdopmariiro [lepxkareniB, BU3HAuUCHY 1.
4.1.1.1.1. loroBopy, HEOOXigHy IUIs BiIKpUTTS baHkOM
KaprtkoBux paxyHkiB ta Bunaui Kaprox [epxaremnsm.

4.1.1.2.1.1. To ensure that the Bank is provided with the
documents and reliable information of the Holders
specified in clause 4.1.1.1.1. of the Agreement, necessary
for the Bank to open Card Accounts and issue Cards to the
Holders.

4.1.1.2.1.2. TlomaBatm banky 3Beneny Bimomicts 3a
3pa3koM, BH3HA4YeHOIO Yy 3asBi, sika (OPMYETbCA 3a
nonomoror Cuctemu Kiient-baHk.

4.1.1.2.1.2. To submit to the Bank the Consolidated
Statement in the form specified in the Application, which is
generated using the Client-Bank System.

4.1.1.2.1.3. TlpoBogutu omnaTy 3a baHKIBCBKI MOCIyTH,
srinno  JloroBopy, 3asBu Ta Tapudi banky (kpim
BroJUKeTHHX YCTaHOB).

4.1.1.2.1.3. To make payments for Banking Services in
accordance with the Agreement, the Application and the
Bank's Tariffs (except for Budgetary Institutions).

4.1.1.2.1.4. 'V pa3i pozipBanHs KiieHta TpyaoBux
paBoBiHOCHH 3 [JlepkaTenem (He3alexHO Bij IHII[IaTHBH:
3 inimiatuBu [epxxatens un Kiienra) Knient nporsrom 14
KaJICHJIapHUX JIHIB Ticis JgHS  3BigbHeHHA Jlepkarens

4.1.1.2.1.4. In case the Client terminates the employment
relationship with the Holder (regardless of the initiative: at
the initiative of the Holder or the Client), the Client shall
notify the Bank in writing within 14 calendar days after the
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MUCHMOBO iHpOpMye mpo 1ie baHk i3 3a3HaYeHHSM IaTH
3BiTbHEHHS JlepxaTens.

date of the Holder's dismissal, indicating the date of the
Holder's dismissal.

4.1.1.2.1.5. lotpumyBaTncss BUKOHAHHS YMOB, BU3HAYCHHX
JoroBopom Ta 3aKOHOAaBCTBOM.

4.1.1.2.1.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.1.2.2. O60B's3xkn banky

4.1.1.2.2. Bank’s Obligations

4.1.1.2.2.1. Bigkputu KaptroBi paxynku [lepxarensm Ta
Bugatu Kaptikm [epxarensM y BiIMOBIAHOCTI IO YMOB

4.1.1.2.2.1. Open Card Accounts to the Holders and issue
Cards to the Holders in accordance with the terms of the

Horosopy. Agreement.
4.1.1.2.2.2. 3apaxoByBatu Ha KaprtkoBi paxynku | 4.1.1.2.2.2. Credit the amounts of Payments transferred by
HepxareniB cymu Bwummar, mnepepaxosani Kiientom, | the Client to the Holders' Card Accounts in accordance with

BimmoBimHO A0 iH(Mopmarii, 3a3HadeHi Kiientom y
3Beneniii BimomocTi y mopsaxKy Ta y CTPOKH, BH3HA4YeHi
JoroBopom.

the information specified by the Client in the Consolidated
Statement in the manner and within the terms specified in
the Agreement.

4.1.1.2.2.3. BumaBatn [epxkarensm  Kaptkm  Ta
Henomkomkeni [ITH-koHBepTH 3 0QOpPMICHHSIM BiIOMOCTI
po mepeavy.

4.1.1.2.2.3. To issue the Cards and undamaged PIN
envelopes to the Holders together with a statement of
transfer.

4.1.1.2.2.4. He po3roornryBaTi TpeTiM ocobam iHpopMaIliro
mpo KiienTta, sxa ckmagae OaHKIBCBKY Ta€EMHHINIO, 3a
BUHSATKOM  BHWIIJKiB, BH3HaueHux JloroBopom Ta
3aKOHOJIABCTBOM.

4.1.1.2.2.4. Not to disclose to third parties the information
about the Client that constitutes banking secrecy, except in
cases specified in the Agreement and the Legislation.

4.1.1.2.2.5. JoTpuMmyBaTucs BUKOHAaHHS YMOB, BU3HAUCHUX
JoroBopoM Ta 3aKOHOJaBCTBOM.

4.1.1.2.2.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.1.2.3. IIpaBa KiienTa

4.1.1.2.3. Client’s Rights

4.1.1.2.3.1. Busnauatu [lepxarteniB, skum bank Oyne
HagaBatu baHKIBCHKY mocmyry BiamoBigao mo 1. 4.1.1.1.2.

Horogopy.

4.1.1.2.3.1. To determine the Holders to whom the Bank
will provide the Banking Service in accordance with clause
4.1.1.1.2. of the Agreement.

4.1.1.2.3.2. Buznauatu cymu Burnar, sixi OynyTh 37iiCHEeH]
Bankom Ha KapTkoBi paxyHku [epkatelnis.

4.1.1.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Holders' Card Accounts.

4.1.1.2.3.3. OTpumMyBaTH KOHCYJIbTAIIi IIOA0 KOPUCTYBAHHS
BaHKiBCbKOIO TOCITYTOI0, TOPAAKY BUKOHAHHA YMOB

Horosopy.

4.1.1.2.3.3. To receive consultations on the use of the
Banking Services, the procedure for fulfilling the terms of
the Agreement.

4.1.1.2.3.4. YV pa3i BUHUKHEHHA Oa)KaHHSI TPUIHHATH
KOPUCTYBaTHCS bBaHKIBCBKOIO MOCIYror «3aprjiaTHUH
MPOEKT», MUCbMOBO TpoiHpopMyBaTH npo e bank 3a 14
KaJICHJIapHUX JHIB 0 3alUIaHOBaHOI JaTH IPUITUHEHHS,
LUIIXOM yKJageHHs 3 bankoM 3asBM mpo BiIMOBY Bix
oTpuMaHHs baHKIBCHKOT MOCITYTH.

4.1.1.2.3.4. If the Client determines to stop using the
“Salary Project” Banking Service, to notify the Bank in
writing 14 calendar days prior to the scheduled date of
termination by signing an Application for refusal to receive
the Banking Service with the Bank.

4.1.1.2.4. llpaBa banky

4.1.1.2.4. Bank’s Rights

4.1.1.2.4.1. He 3apaxoByBatn Ha KapTKoBi paxyHKH
HepxareniB cymu Bumat y pasi HEBIANOBITHOCTI CyMHU
KomITiB, 3a3HaueHux Kiientom y 3Beneniii Bigomocti, Ta
cymu, (haKTUYHO repepaxoBaHoi KilieHTOM CyMHU KOIITIB.

4.1.1.2.4.1. Not to credit the amounts of Payments to the
Holders' Card Accounts in case of discrepancy between the
amount of funds specified by the Client in the Consolidated
Statement and the amount of funds actually transferred by
the Client.

4.1.1.2.4.2. B pa3i HemocratHocTi Ha Paxynky Kiienra
KOIITIB JyIs 3/1iIHCHEHHS JIOrOBIPHOTO CIIMCAHHS JIJIsl OTLIATH
BaHkiBchKOT mocyrH, TOBEpHYTH O€3 BUKOHAHHS 3BEJICHHY
Bimowmicts (BignosigHo 10 1. 4.1.1.1.6.4. JloroBopy).

4.1.1.2.4.2. In case of insufficient funds in the Client's
Account to make the Contractual debiting to pay for the
Banking Services, to return the Consolidated Statement
without execution (in accordance with clause 4.1.1.1.6.4. of
the Agreement).

4.1.1.2.4.3. Buocutu 3minu 10 JloroBopy ta Tapudis banky,
po3puBatu Jlorosip y mopsaky Ta cmnoci®, BHU3HaYCHUH
Croponamu y poszgini «Crpok #ii [orosopy. Ilopsok
po3sipeanns Jorosopy. Ilopsaok 3minu ymoB Jlororopy Tta
Tapudis bauky» Jlorosopy.

4.1.1.2.4.3. To amend the Agreement and the Bank's
Tariffs, to terminate the Agreement under the procedure and
in the manner determined by the Parties in Section «Term
of the Agreement. Procedure for terminating the
Agreement. Procedure for changing the terms of the
Agreement and the Bank's Tariff» shereof.

4.1.1.2.4.4. 3niiicHioBatu JloroBipHe cniMcaHHS 3 paxyHKiB
Kuienra, mo BijkpuTi y baHky, y mopsjky, 1o BU3HaYeHUA
HoroBopoM Ta JloroBOpOM NpO HaJaHHS IUIATDKHHX Ta
IHIIMX MOCTYT KOPIOpPaTUBHUM KiieHTam//{oroBopoM mpo
HajiaHHS ~ OaHKIBCBKMX  mochayr  (i3uuHHUM  0coOaM-
M OPUEMITSIM Ta 1HIIIUM CaMO3alHATHM 0c00aM.

4.1.1.2.4.4. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and Agreement on
the provision of payment and other services to corporate
clients/Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons.
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4.1.1.2.5. BinnosinaiabHicte CTOpiH

4.1.1.2.5. Liabilities of the Parties

4.1.1.2.5.1. 3a HenpaBmIIbHE a00 HECBOEYACHE 3apaxyBaHHS
Bumratr ma KapTtikoBi paxynku Jlep>kateniB 3 BUHH baHKy,
OKpiM BUNAJKiB TeXHIYHOI HecnipaBHOCTI Cuctemu KiieHT-
bank, bank, Ha mnmuceMoBy BuMOry KiieHTa BuIuiauye
KiienTy nento B po3mipi moaBiiHOI 0071iK0BOi cTaBkn HBY
BiJl CyMU HENPABWJILHO YM HECBOEYACHO 3apPaxOBaHOi CyMH
3a KO)KHUH JCHb 3aTPUMKH.

4.1.1.2.5.1. For incorrect or untimely crediting of Payments
to the Holders' Card Accounts due to the fault of the Bank,
except in cases of technical malfunction of the Client-Bank
System, the Bank, at the written request of the Client, shall
pay the Client a penalty in the amount of double the NBU
bank rate of incorrectly or untimely credited amount for
each day of delay.

4.1.1.2.5.2. bank He Hece BIANOBIZAIBLHOCTI 3a 30MTKH,
3aBAaHl BHACIIIOK HEIOBHOTH Ta/a00 HEIOCTOBIPHOCTI
iHpopmaii, mo Kiient Hanas banky y 3Beaeniit Binomocri,
a TaKkoX y pasi Buxony 3 any (36010) Cucremu Kiient-bank
Ta/abo TUIATDKHMX CHCTEM, Iepeboi 1 KONWBaHHSI B
MOCTaYaHHI eNIeKTpoeHeprii i T.., TOOTO, SKIO TaKi
00CTaBUHM TPU3BOAATH 10 00’ €KTUBHOI HEMOXKIIUBOCTI IS
Bbanky BukoHaTH cBOi 3000B’s13aHHA 32 JlorOBOpOM.

4.1.1.2.5.2. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the Client-Bank System and/or payment
systems, interruptions and fluctuations in electricity supply,
etc., i.e. if such circumstances lead to an objective
impossibility for the Bank to fulfill its obligations under the
Agreement.

4.1.1.2.5.3. Kiieut Hece BiANOBIAAILHICTE 3a BIAIIOBIAHICTH
cym Bumnat, 3a3Hauenux y 3BeneHii Bigomocri, Ta cymu,
(dakTHYHO TiepepaxoBaHOi baHKy Juis 3apaxyBaHHS Ha
KaptkoBi paxynku Jlep:kaTeniB, a TAKOX 32 IPaBUIBHICTh Ta
MOBHOTY iH(popmallii, Hananoi banky y 3BeaeHiit Bimomocri.

4.1.1.2.53. The Client shall be responsible for the
correspondence of the amounts of Payments indicated in the
Consolidated Statement and the amount actually transferred
to the Bank for crediting to the Holders' Card Accounts, as
well as for the accuracy and completeness of the
information provided to the Bank in the Consolidated
Statement.

4.1.1.2.5.4. bauk Hece BIANOBIJAILHICTH 34 HE3AKOHHE
PO3TOJIONICHHS] Ta/dd BUKOPUCTaHHS iHpOpMamii mpo
Kiienta, sxa ckimamae OaHKIBCBKY TAEMHHINO, Yy
BIJIOBIAHOCTI 10 3aKOHOJIABCTBA.

4.1.1.2.5.4. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.1.1.2.5.5. CropoHu HeCyTh BIJIOBIIAIBHICTE 34
HEBUKOHAaHHA a00  HEHale)KHE  BUKOHAHHS  CBOIX
3000B’s3aHp 3a JloroBopoM BigNOBIMHO 10 BHMOT

3aKoHOJABCTBA.

4.1.1.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.1.1.3. Crpok nHaganusi bankiBcbkoi mociayru. bank
Hajae bBaHKIBCBKY MOCIYTy, BH3HAYCHY I[IUM PO3JiIOM
HoroBopy, 3 MoMeHTy ykianeHHs CTopoHamu 3asBU TIPO
HajaHHs bankiBchkoi mociyru no yknageHHs CTopoHamu
3asBH PO BiAMOBY Bij OTpuMaHHs baHKiBChKOI TOCITyTH,
ane B OyIb-1KOMY BHIIQJKy 10 BUKOHaHHS CTopoHaMH
B3ATHX Ha ceOe 3000B'sA3aHb 32 JIOoroBOpOM B IOBHOMY
00cs31 a00 710 MOMEHTY po3ipBaHHs JlOroBopy y BHUIIaaKax,
nependadeHux JloroBopom ta/a6o 3aKOHOIABCTBOM.

4.1.1.3. Banking service provision period. The Bank shall
provide the Banking Service specified in this Section of the
Agreement from the moment the Parties conclude the
Application for the provision of the Banking Services until
the Parties conclude the Application for withdrawal from
the Banking Services, but in any case until the Parties fulfill
their obligations under the Agreement in full or until the
Agreement is terminated in cases provided for by the
Agreement and/or the Legislation.

4.1.2. BankiBcbka MOCJIyra «Po3paxyHkoBe
00CJIYrOBYBAHHSA 3 PO3NOAITY KOWITIBY

4.1.2. «Settlement services for the distribution of funds»
Banking service

BuzHayeHHs TepMiHiB:

Definition of terms:

3asiB-a (-M): O3HAuae SIK Pa3oM Tak 1 okpemo 3asiBy Hpo
HagaHHsA bBaHkiBcbKkHMX mociyr, 3asiBy Hpo HaJaHHS
BankiBcbkux mocayr (3MiHa yYMOB KOPHCTYBaHHA
BankiBcbkuMu mociiyramu, 3asiBy Npo BiIMOBY Bin
orpumaHHsa BbankiBcbkux mocayr. OpopmimtoeTses y 2-X
OpUTIHAJIBHUX TNPUMIpPHHKAX I KokHOi CTopoHu. €
HEB1JI’ €EMHOIO 9acTHHOIO JloroBOpY.

Application(s): shall mean both together and separately the
Application for the provision of the Banking Services,
the Application for changing the terms and conditions
of using the Banking Services, the Application for
withdrawal from the Banking Services. It shall be
executed in 2 original copies for each Party. It is an integral
part of the Agreement.

3asiBa npo HagaHHs bankiBcbkHMX mocayr / 3asgBa mpo
HajgaHHsa  baHkiBcbkumx — mocayr  (3MiHa  ymMoOB
KopucTyBaHHs BaHKiBCbKUMM mocayramm) - yKIaJieHi
Croponamu 3asiBm, y 3arBepiikeHid bankom ¢opwmi, mo
nojaetscs(totecsi)  Kmientrom  banky B mopsiaky,
nepeabadeHoMy JloroBopom, Ui IiJiel  OTpUMaHHS
BankiBchbkOT MOCTYTH, 3 TPOMO3UINEI0 PO OTPUMAHHS
BiANOBiHOT BaHKIBCHKOI MOCIYTH, B TOMY YHMCHI AJs el
3MIHM YMOB Ta/a00 TOpSAAKY KOPUCTYBaHHS II€BHOIO

Application for the provision of the Banking Services /
Application for changing the terms and conditions of
using the Banking Services - The Application for the
provision of the Banking Services and/or the
Application for changing the terms and conditions of
using the Banking Services concluded by the Parties, in
the form approved by the Bank, submitted by the Client to
the Bank in the manner prescribed by the Agreement for the
purpose of obtaining the Banking Services, with a proposal
to obtain the relevant Banking Services, including for the
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BankiBcpkoro mociyroro. €  HEBiA'€MHOIO YacCTHHOIO
Horosopy.

purpose of changing the terms and/or procedure for using a
particular Banking Service. It is an integral part of the
Agreement.

3asiBa po BiZMOBY Bi oTpuMaHHA BaHKIBCbKHX MOCJIYT
- VYknagennit CTopoHamMHu IHUCBMOBHM JOKYMEHT, Yy
3aTBepKeHIH bankoM ¢opmi, MO TOMAETHCA(TOTHCA)
Knientom banky B mopsiaky, nependadenomy JloroBopom,
JUIS TIJICH BiIMOBU BiJl OTpUMaHHS bBaHKIBCHKOI MOCITYTH
ab0 TPUNWHEHHS KOPHCTYBaHHS NIE€BHOIO baHKiBCHKOIO
MOCITYTOI0, 3 TIPOTIO3HIIEI0 TPO AOCTPOKOBE PO3ipBaHHSI
JloroBopy B 4acTuHI OTpuMaHHS BiqnoBigHOI baHKiBChKOT
nmocnyru. € HeBiJl'eMHOIO 9acTHHO JloroBopy

Application for withdrawal from the Banking Services -
A written document concluded by the Parties in the form
approved by the Bank and submitted by the Client to the
Bank in accordance with the procedure stipulated by the
Agreement for the purpose of refusing to receive Banking
Services or terminating the use of a particular Banking
Service, with a proposal for early termination of the
Agreement in terms of receiving the relevant Banking
Service. It is an integral part of the Agreement.

Buniara - CYMH OIUIaTH/MIPEAOIUIaTH  HAJaHUX
MOCITYT/BUKOHAHUX poOiT BIZITOBITHO o
30BHINTHHOEKOHOMIYHHUX JIOTOBOPIB MPO HaJaHHS MOCIYT,
3apo0OITHUX IUTAT, TIPEeMil, KOMITCHCAIlIH, CTUIICHIN, TaiB,
IHIINX BUWIUIAT, BHUHATOPOJl, & TaKOX OyAb-IKHX 1HIIAX
KOIITiB, sKi mimmsrarore omiari  OTpumyBady vy
BIAITOBIAHOCTI 40 3aKOHOAABCTBA a00 Ha IMiACTaBl IUBUIHLHO-
IIPABOBHX YTO.

Payment means the amount of payment/prepayment for
services rendered/works performed in accordance with
foreign economic agreements for the provision of services,
salaries, bonuses, compensation, scholarships, shares, other
payments, remuneration, as well as any other funds payable
to the Recipient in accordance with the Legislation or on the
basis of civil agreements.

Enextponnuii migmuc - TaeMHI KIIO4i, 3reHEPOBaHi
Bankom Ta Hagani KiieHTy Ha KIIFOYOBIH JUCKETI 3 METOO
MiNUCAHHA JTOKYMEHTIB, SIKi JAlOTh 3MOTY BCTaHOBUTH
CIpPaBXKHICTh, ABTEHTHYHICTh TaKUX JIOKyMEHTIB Ta
i1eHTHU]iKyBaTH MiANKUCAHTA.

Electronic signature means secret keys generated by the
Bank and provided to the Client on a key diskette for the
purpose of signing documents that allow to establish the
authenticity of such documents and identify the signatory.

[otounmii paxynok OTpumMyBaya - IOTOYHHM paxyHOK
OtpumyBaua, BiakpuTHii y banky.

Recipient's Current Account means the current account
of the Recipient opened with the Bank.

KaprkoBuii paxyHok OtrpumyBaya — [OTOYHUHU
(xapTroBHi) paxyHOK OTpuMyBaya, BiIKpUTHH Y BaHKYy.

Recipient's Card Account means the current (card)
account of the Recipient opened with the Bank.

3Benena BigomicTh - Bu3HaueHa bankom ¢opma BigomocTi,
3pa3oK AKOTro HaBeleHWH y 3asBi, aky KiieHT mepiogudaHo
Hagae banky 3a pomomorotro Cucremu Kiient-bank mist
HaJlaHHA baukom BankiBchKkoOl TOCIIYTH
«PO3PAXYHKOBE OBCJIYITOBYBAHHA 3
PO3IOJAUTY KOLUTIB» (moKyMeHT, 10 MiCTUTh JIaHi TIpo
OtpumyBauiB Ta [lotouni paxyHku OTpuMyBadiB, a TAKOX
iHpOpMAIIiI0 IOA0 CyM Ta MOPSJIKY PO3IMOILTY TPOLIOBUX
KowTiB cepen OTpuMyBayiB).

Consolidated Statement means a form of statement
determined by the Bank, a sample of which is provided in
the Application, which the Client periodically provides to
the Bank via the Client-Bank System for the provision by
the Bank of the «SSETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» Banking Service (a
document containing data on the Recipients and Current
Accounts of the Recipients, as well as the information on
the amounts and procedure for distributing funds among the
Recipients).

OtrpumyBay —  ¢izuuyHa  ocoba/dizmuna  ocoba-
MiNprUeEMenb, SKa € oTpuMyBadeM komTiB (Bwurmmar) Big
Kinienra na [lorounnii/KaprkoBuii paxynok OtpumyBaya, y
BIJITOBIAHOCTI 70 3aKOHOAABCTBA a00 Ha ITiACTaBl [IUBUILHO-
MTPaBOBHX YTOJI.

Recipient means a natural person/individual entrepreneur
who is the recipient of funds (Payments) from the Client to
the Recipient's Current/Card Account in accordance with
the Legislation or on the basis of civil agreements.

Jorosip 3 OtpumyBauem - nyOmiyauii [loroip mpo
BIIKpUTTSI Ta OOCIYyroByBaHHsS OaHKIBCBKOTO PaxyHKY B
1HO3EMHIl Ta HalIOHAJIBHIN BalrOTI A (PI3UYHUX OCIO Ta
PKO abo myOmiyamii J[loroBip mpo Bugady Ta
OOCIIyrOBYBaHHSl IUIATDKHUX KapTOK, a0o0 myOmiuHMiA
JloroBip mpo HajgaHHA OaHKIBCBKHX IOCIHYT (i3UIHUM
0COo0aM-TIAMPUEMIISIM Ta IHIIAM CaMO3aMHITUM 0C00aM, 1110
po3mimenuii Ha OdiniiHomy caiiti  banky, sxuit
ykinagaeteest 3 OTpuMyBadeMm, NUISIXOM — YKJIAJCHHS
3asBr/3asiBU-aHKETH MPO HaJIaHHS OAHKIBCHKUX MOCIIYT.

Agreement with the Recipient means a public Agreement
on opening and servicing a bank account in foreign and
national currency for natural persons and SCS or a public
Agreement on issuing and servicing payment cards, or a
public Agreement for provision of the Banking Services to
individual entrepreneurs and other self-employed persons,
which is posted on the Bank's Official Website, which is
concluded with the Recipient by signing the Application /
Application form for the provision of Banking Services.

Po3paxyHkoBo-kacoBe o0cayropyBanns (PKO) —
HananHs bankom Kiienty mocmyr Ha migcraBi yKiIageHOTo
MiXX HEUMHU JlOrOBOpY TpO HaJaHHs IJATIXHHUX Ta IHIIAX
MOCIYT KOPIIOPATUBHUM Kii€HTaM Ta/abo [loroBopy mpo
HajaHH  OaHKIBCBKMX mociayr  (ismuHMM  ocobam-
MIOPUEMIISIM  Ta 1HIIMM CaMO3alHATHM ocolam, sKi
MOB'sI3aH1 3 IIEPeKa30M KOIITIB Ha paxyHKy/ok (u) Kiienta

Settlement and Cash Services (SCS) means the provision
of services by the Bank to the Client on the basis of
concluded between them the Agreement on the provision of
payment and other services to corporate clients and/or the
Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons,
related to the transfer of funds to the Client's or third parties'
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abo TpeTix oci0, a TakoX 3MIMCHEHHSM IHIIUX OTepallii,
3MIMCHEHHS PO3PaXyHKOBO-KaCOBOTO OOCITyTOBYBaHHS Ta
HaJaHHA IHIIUX IUIATDKHUX mocayr Kiienty, dopmy Ta
3MICT sIKMX BaHK po3pobiisie caMOCTiHHO.

account(s), as well as other transactions, settlement and
cash management and other payment services to the Client,
the form and content of which the Bank develops
independently.

Tpan3utHuii paxynok banky (2909) - TpauzutHuit
paxyHok banKy, HOMep SIKOTO BU3HaUeHH y 3asBi.

Transit Account of the Bank (2909) means a transit
account of the Bank, the number of which is specified in the
Application.

Po3noninbunii paxyHok (2603) - 10moMiKHUI paxyHOK
banky, sxkuii BiEKpuBaeTbCs [UId 3apaxyBaHHs KOIUTIB Yy
1HO3eMHIM BadiOTI Ha MOTOYHMI paxyHOK OTpumyBada
@OII, pekBi3uTH SKOTO 3a3HAYAIOTBCS y  3BEICHIl
Bigomocri.

Distribution account (2603) - a subsidiary account of the
Bank, which is opened for crediting funds in foreign
currency to the current account of the Recipient, an
individual entrepreneur, the details of which are indicated
in the Consolidated Statement.

YnoBHoBa:keHa 0c00a — 0co0a, sika Ha 3aKOHHUX MiACTaBax
3nificHioe mpexacTtaBHUITBO Kirienta y banky, 30Kkpema
yknagae JloroBip, migmucye 3asBM Ta BCi CYHyTHI
JOKYMEHTH, K1 HeoOXiTHi 711 BUKOHaHHS yMOB JloroBopy.

Authorized Representative means a person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents necessary to fulfill the terms and conditions of
the Agreement.

4.1.2.1. YmoBn HajgaHHda bankiBcbkoi mocayru
«Po3paxyHKoBe 00CJIyTOBYBAHHS 3 PO3MOAiIY KOLITIB».

4.1.2.1. Terms and conditions for providing the
«Settlement services for the distribution of funds»
Banking service.

Jus 3amosnenHst bankiBcekoi mocmyru, KiieHT yknanae 3
Bankom 3asBy mpo HamaHHs BaHKIBCHKOI MOCIYTH Yy ABOX
MpUMipHUKaX, BigNoBigHO a0 ymoB JloroBopy. Ilicis
ykinaneHHs JloroBopy Ta 3amoBieHHSI baHKiBCBKOI OCITyTH
«PO3PAXYHKOBE OBCJIIYTOBYBAHHA 3
PO3IIOAUITY KOIITIB» Ta migkmouenus Kiienra mo
Cucremn Knient-bank, bank, y nmopsaky, nepeagdoadeHOMY
uuM  po3ainoM JloroBopy, BHYTPIIIHIMH ITOKyMEHTaMHU
Banky, mnpaBunamu IUIaTKHOI CHCTEMH Ta  BUMOT
3aKOHO/IaBCTBA, 3MIACHIOE Po3paxyHkoBO-KacoBe
oOciyroByBanHs Kiienta mo posmozimy cym Bummart B
HalllOHAJIBHIH Ta/ab0 1HO3EeMHIH BaJIOTi, IO HE CylepeydaTh
3aKO0HOJABCTRY, Ha [Morouni/KapTkosi paxyHKu
OtpumyBauiB Ha miactaBi orpumaHux Bin Kiienta aGo
YnoBHOBaxkeHOi ocoOu 3BenmeHoi BimomocTi, y mopsaxy
nepeadaueHoMy UM po3isioM Jlorosopy.

To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Services with
the Bank in two copies in accordance with the terms and
conditions of the Agreement. After concluding the
Agreement and ordering the “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking Service
and connecting the Client to the Client-Bank System, the
Bank, in accordance with the procedure provided for in this
section of the Agreement, the Bank's internal documents,
payment system rules and the requirements of the
Legislation, shall perform the Settlement and Cash Services
to the Client for the distribution of the amounts of Payments
in national and/or foreign currency, which do not contradict
the Legislation, to the Current/Card Accounts of the
Recipients on the basis of the Consolidated Statement
received from the Client or the Authorized Representative
in accordance with the procedure provided for in this
Section of the Agreement.

4.1.2.1.1. Tlopsimok Bukopuctanus [lotounoro/KapTkoBoro
paxynky OtpumyBaua Tmpu 3IIHCHEHHI TpaH3aKIlii
perymoeTbesi  3akoHomaBcTBOM — Ta  JloroBopom 3
OTtpumyBauem.

4.1.2.1.1. The procedure for using the Recipient's
Current/Card Account for transactions shall be governed by
the Legislation and the Agreement with the Recipient.

4.1.2.1.2. lna 3apaxyBanns Bumiat Ha Ilorouni/KapTkopi
paxynku OtpumyBauis, Kitienr:

4.1.2.1.2. To credit the Payments to the Recipients'
Current/Card Accounts, the Client shall:

- 31 CBOTO IOTOYHOI'O PaxyHKY II€pepaxoBye IUIATIKHOIO
iHcTpykuieto (SWIFT nepekas) cyMmy B iHO3eMHIl BaJIOTi Ha
Tpan3uTHuUl paxyHOK baHKy I OAAIBIIOro 3apaxyBaHHs
Bumnat va Ilotouni/KaptkoBi paxynku OTpumyBadiB Ta
cymy Kowmiciitnoi Bunaropoan banky 3a PospaxyHkoBo-
KacoBe oOciayroByBaHHS 3a JloroBopoM y po3wmipi Ta y
MIOPSIIKY, BcTaHOBIeHOMY T1. 4.1.2.1.5. JloroBopy.

- transfer from its current account by payment instruction
(SWIFT transfer) the amount in foreign currency to the
Transit Account of the Bank for further crediting of
Payments to the Current/Card Accounts of the Recipients
and the amount of the Bank's remuneration (commission)
for the Settlement and Cash Services under the Agreement
in the amount and in accordance with the procedure
established by clause 4..2.1.5. of the Agreement.

- CTOpOHH MOXYTh Y3TOAMTH MOXJIHMBICTH HPOBEICHHS
Buruiat 1 y HallioHaJIBHIH BaOTi, yMOBHU TIPOBEJICHHS KX
BU3HAYAETHCA Y 3asBi (IHAUBiTya bHI YMOBH).

- the Parties may agree on the possibility of making
Payments in the national currency, the terms of which shall
be specified in the Application (individual terms and
conditions).

- He mi3Hime 2-x baHKiBCBKWX JHIB 3 JIHS 3apaxyBaHHs
komTiB Ha Tpam3utHWil paxyHOk banky Hamae banky
3Beneny BinomicTh B enexTpoHHill (opmi chopmoBanmii(i)
3TiIHO 3pas3Kka, M0 HaBeAeHUH y 3asBi. 3acBiIT4eHUi
Enexrpornanm(n) mignucoM(amMn) YTIOBHOBa)KEHOI 0CoOH,

- no later than 2 Bank Days from the date of crediting funds
to the Transit Account of the Bank, submit to the Bank the
Consolidated Statement in electronic form, formed in
accordance with the sample provided in the Application.
The Consolidated Statement certified by the electronic
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110 3a3HavYeH1 y 3agsl, 3BejieHa Binomictb
HancunaeTbesa(foThes) Kimieatrom banky depes Cucremy
Knient-bank B popmati MS- Excel (aiiny 3 akTHBOBaHUMHU
Makpocamu  «BcraButh»,  «Ymamuth»,  «Excmopty,
«Hacrpoiikny». [Ipu dopmysanHi ¢airy 1t JoJaBaHHS YK
BHJAJICHHS psifka 3 iHopmartiero mpo HoBux OTpuMyBadis,
KitieHT BHUKOPUCTOBYE Makpocu mporpamu «BcTaBUTBHY,
«Y panutey». Paitny 3 iHIIOK CTPYKTYporo abo copMoBaHi
HE 3a BKa3aHWM aJTOPUTMOM, 00poOImoBaTHCh bankoMm He
OyIIyTh.

signature(s) of the Authorized Representative specified in
the Application shall be sent by the Client to the Bank via
the Client-Bank System in the format of an Microsoft Excel
file with the “Insert”, “Delete”, “Export”, “Settings’ macros
activated. When forming a file to add or delete a line with
information about new Recipients, the Client shall use the
“Insert” and “Delete” macros of the program. Files with a
different structure or formed not according to the specified
algorithm will not be processed by the Bank.

Mpumirka 1: y Bunaaky Buxony Cucremu Kiient-bank 3
nmaxy (uHa mepion pemonty Cucremu Kiient-bank), Kimienr
Mae IpaBO HaIaBaTH 3BeneHy BimomicTe B mamepoBiit
¢dbopMi, 3acBiTueHy MignucoM(aMu) YTIOBHOBAKEHOT 0CO0H,
o 3a3HavyeHa/i y 3asBi Ta BigOuTkoM nevatku Kiienra (3a
HEOOXITHOCTI).

Note 1: in case of failure of the Client-Bank System (for the
period of repair of the Client-Bank System), the Client has
the right to provide the Consolidated Statement in paper
form, certified by the signature(s) of the Authorized
Representative specified in the Application and the seal of
the Client (if necessary).

HpumiTka 2: y pasi 3MiHK CKIIaay YTOBHOBa)XEHHX 0Ci0,
Kiient 3000B’s13y€eThcs 3aB4aCHO BHOCUTH 3MiHH J0 3pa3KiB
MIANUCIB  YIOBHOBAXKEHUX 0CI0, SKi 3aTBEPIKYHOTHCS
Croponamu y 3asiBi.

Note 2: in case of changes in the composition of the
Authorized Representatives, the Client undertakes to make
changes in advance to the signature samples of the
Authorized Representatives approved by the Parties in the
Application.

Hpumitka 3: KiienT Hece BIANOBIZANBHICTH 34
MPaBUIBHICTh JaHWX, 110 BKa3aHi y 3BeneHiit Bimomocti Ta
3a cIulaty momatkiB 3 cyM Bwummar  OtpumyBauam
BIZAIOBIZHO 40 3aKOHOMABCTBA, AKII0 KIIieHT € MogaTKOBUM
areHTOM BIJAIMOBIAHO J0 3aKOHOJABCTBA. Y BHIIAAKY
HaganHa Kiieatom 3Bemenoi Bimomocti B ¢dopmi, mo He
BiANoBigae 3pa3ky y 3asBi, baHk He 3aiiicHIOE
nepepaxyBaHas Bumnar nHa [lortouni/KapTkoBi paxyHKH
OrpumyBadiB 10 MOMEHTY OTPHMAaHHS BHIIPABICHOI
3Benenoi Bizomocri.

Note 3: the Client shall be responsible for the accuracy of
the data specified in the Consolidated Statement and for the
payment of taxes on the amounts of Payments to the
Recipients in accordance with the Legislation, if the Client
is a tax agent in accordance with the Legislation. If the
Client submits the Consolidated Statement in a form that
does not correspond to the sample in the Application, the
Bank shall not transfer the Payments to the Recipients'
Current/Card Accounts until the corrected Consolidated
Statement is received.

4.1.2.1.3. bank 3abe3meuye 3apaxyBaHHi Bwummar Ha
[Morouni/KaptkoBi paxynkn OTpuUMyBadiB MPOTSITOM S5-TH
baHKIBCBKHMX IHIB 3 MOMEHTY HAIXOMKCHHS 3BeIeHOI
Bimomocti (abo 3Benenux PeectpiB y mamepoBiii dopmi
BignoBigHo o Ilpumitkun go . 4.1.2.1.2. Jlorosopy),
nonepenHporo nepepaxysanns Kiienrom Bumiar B Tomy
gucii cymu Komicifinoi BuHaropoau banky Ha TpaH3uTHUI
paxyHok banky BiamoBimHo g0 Bumor n. 4.1.2.1.2.

Horosopy.

4.2.1.3. The Bank shall ensure that the Payments are
credited to the Current/Card Accounts of the Recipients
within 5 Bank Days from the date of receipt of the
Consolidated Statement (or Consolidated Registers in paper
form in accordance with the Note to clause 4.1.2.1.2. of the
Agreement), preliminary transfer by the Client of the
Payments, including the amount of the Bank's remuneration
(commission) to the Transit Account of the Bank in
accordance with the requirements of clause 4.1.2.1.2. of the
Agreement.

4.1.2.1.4. KuieHtr mnepepaxoBye KomTH Ha TpaH3UTHHHA
paxyHOK bBaHKy i3-3a KOpPAOHY Yy BIAMOBITHOCTI 3 IUM
pozniny Horosopy Ta 3akoHoznascTBoM. [Ipu nepepaxyBanHi
B npusHaueHHi SWIFT mnepekasy mae OyTH BKa3aHO
MPU3HAYEHHSI IIaTEeXYy, 3pa30K SKOT0 3a3HAYEHO y 3asBi.

4.1.2.1.4. The Client shall transfer funds to the Bank's
Transit Account from abroad in accordance with this
section of the Agreement and the Legislation. When
transferring, the purpose of payment, a sample of which is
specified in the Application, shall be indicated in the
purpose of the SWIFT transfer.

4.1.2.1.5. Cyma Kowmiciiinoi BuHaroponu banky 3a
Po3paxyHkoBo-kacoBe 0OCIyroByBaHHs 3a JloroBopom
CTaHOBHTH BiqNOBiAHUH mponeHT (%), po3Mip SKOTO
Bu3HauaeTbcss CTopoHaMu y 3asiBi i pO3paxoBYeThCA Bix
3arajpHOi  cymMH  TpomoBux — kowrtiB  (Bwumar),
nepepaxoBaHoi Kiienrom Ha Tpau3utHuil paxyHok banky
s 3apaxyBaHHs Ha  llotouni/KapTkoBi  paxyHKH
OtpumyBauiB, ane He MeHIe, cymH, HiK CTOpoHHM
BuszHaumin y 3asBi. Cyma KowmiciiiHoi BuHaroponu banky
BKIIIOYAEThCS Y 3aralbHy CyMy TPOIIOBHX KOIITIB,
nepepaxoBaHoi Kiientom Ha TpausutHuii paxyHok banky i
3a3HavaeThes y 3BeneHiid Bimomocti. baHk 3apaxoBye cymy
Kowmiciitnoi Bunaropogu banky 3a Po3paxyHkoBo-kacoBe
o0ciryroByBaHHs 3a JIoroBOpoM mIopasy mpH HaJIXOMKEeHHi

4.1.2.1.5. The amount of the Bank's remuneration
(commission) for the Settlement and Cash Services under
the Agreement shall be the relevant percentage (%), the
amount of which is determined by the Parties in the
Application and shall be calculated from the total amount
of funds (Payments) transferred by the Client to the Transit
Account of the Bank for crediting to the Current/Card
Accounts of the Recipients, but not less than the amount
determined by the Parties in the Application. The amount
of the Bank's remuneration (commission) shall be included
in the total amount of funds transferred by the Client to the
Transit Account of the Bank and shall be indicated in the
Consolidated Statement. The Bank shall credit the amount
of remuneration (commission) for the Settlement and Cash
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TPOILIOBHX KOIITIB Micisl 3A1MCHEHHS po3noniny Bumat Ha
[Morouni/KaptkoBi paxynku OTpuMyBadiB 3rigHO 3BeIeHOT
Binomocri.

Services under the Agreement each time upon receipt of
funds after the distribution of Payments to the Current/Card
Accounts of the Recipients in accordance with the
Consolidated Statement.

4.1.2.1.6. bank 3pilicHioe moBepHeHHs kowTiB KiieHTy y
MMOBHOMY O0O0Cs31 3 [aTOI0 BAMIOTYBAaHHS IUTIOC JIBa
BankiBchkHX THI 3 AaTH CIMCaHHA KOWITIB 3 TpaH3uTHOTO
paxyHky banmky Oe3 yrpumanns KomiciiiHOi BHHaropomu
baHKy 3a MOBEpHEHHS y HACTYITHUX BUITAJKAX:

4.1.2.1.6. The Bank shall refund the funds to the Client in
full on the value date plus two Bank Days from the date of
debiting the funds from the Transit Account of the Bank
without withholding any refund fees in the following cases:

1) sIK1II0 10 MOMEHTY HaAXO/KEHHS 3BeIeHOi BimoMocTi Bix
Knienta no banky uepes Oank-kopecrnonigeHT banky
Hazidno nosigomneHHs mo SWIFT B ¢dopmari SWIFT
MT199 npo BiIKJIWKaHHS KOIITIB;

1) if, prior to the receipt of the Consolidated Statement, the
Bank receives a SWIFT message in the SWIFT MT199
format from the Client through the Bank's correspondent
bank on the withdrawal of funds;

2) SKImO0 TPOTATOM 2-X baHKIBCBKHX THIB 3 MOMEHTY
HaaxomkeHHs 3BeneHoi Bimomocti Big Kiienra g0 banky,
bankom Oyno BusBIEHO pO3ODKHOCTI B  PEKBI3UTax
OTtpumyBauiB, 0 BKa3aHi y 3BeAeHii BimomocTi, 3 taHuMu
B cucremMax banky (iHpopmamisi mo0J0 PEKBI3UTIB
OtpumyBauiB, koo BoJozi€ baHk y 3B’53Ky 3 yKIaJIeHHIM
HoroBopy 3 OtpumyBadem) Ta/abo cyma HaaXO/KEHb Ha
TpansutHuii paxyHok banky He cmiBmagae i3 cymoro
3Benenol BimomocTi, i gkimo mpotsarom 2-x baHKiBChKHX
ITHIB 3 MOMEHTY HaJXO/DKEeHHs 3BefeHoi Bimomocti KitienT
HE HaIpaBJisie BUNpaBleHy 3BeneHy Bimomicts mo baHky,
Bank moBepTae KOWITH B CyMi HaaXO/DKeHb Ha TpaH3UTHUIA
paxyHok baHky.

2) if within 2 Bank Days from the date of receipt of the
Consolidated Statement from the Client to the Bank, the
Bank has identified discrepancies in the details of the
Recipients specified in the Consolidated Statement with the
data in the Bank's systems (information on the details of the
Recipients, which the Bank has in connection with the
conclusion of the Agreement with the Recipient) and/or the
amount of receipts to the Bank's Transit Account does not
match the amount of the Consolidated Statement, and if the
Client does not send the corrected Consolidated Statement
to the Bank within 2 Bank Days from the date of receipt of
the Consolidated Statement, the Bank shall refund the funds
in the amount of receipts to the Bank's Transit Account.

4.1.2.2. IlpaBa, 000B’s13kM, BianosiganabHicTb CTOpIH

4.1.2.2. Rights, obligations and liabilities of the Parties.

4.1.2.2.1. BaHk 3000B’s13y€ThCA:

4.1.2.2.1. The Bank shall undertake to:

4.1.2.2.1.1. 3a nuceMoBor BuMoOror KiieHra HajgaBaTH B
CIIEKTpOHHOMY Burisimi  Homepu [lotounux/KaptkoBux

4.1.2.2.1.1. At the written request of the Client, provide in
electronic form the numbers of the Current/Card Accounts

paxynkiB OtpumysadiB mns  QopmyBaHHs 3BereHoi | of the Recipients for the formation of the Consolidated
Bimomocri. Statement.
4.1.2.2.1.2. Tlicns mnianucanus 3asBu Ta ykiageHHs | 4.1.2.2.1.2. After signing the Application and entering into

JloroBopy Tmepex TepHIMM 3apaxyBaHHSAM KOIUTIB Ha
[lorouni/KaptkoBi paxynku Hamatu Kiierty dopmy
eJIeKTPOHHOT 3BeieHol BimomocTi 3riHo 3pa3ka, mo y 3assi,
0 Ma€ MICTUTH TOBHY iH(QOpMAI[il0  CTOCOBHO
OtpumyBauiB Ta HoMepiB ix [loTouHNX paxyHKiB.

the Agreement, before the first crediting of funds to the
Current/Card Accounts, provide the Client with an
electronic Consolidated Statement in accordance with the
sample provided in the Application, which must contain
complete information about the Recipients and their
Current Account numbers.

4.1.2.2.1.3. Binkputu Tpan3utHuii paxyHOK baHKy 3 MeTOr0
3apaxyBaHHs 3arajlbHOI CyMH TpOIIOBHX KowTiB (Buruiar),
o HagxoIaTh Bifg KilieHTa 3 NpHU3HAYEHHSAM IJIATEXY,
3pa30K S[KOTO 3a3Ha4eHo Yy 3asBi, I MOJAJBIIOTO
posnoainy Bumnar OrpumyBauam Ha ix [lorouni/KapTkosi
PaxyHKH.

4.1.2.2.1.3. Open a Transit Account with the Bank in order
to credit the total amount of funds (Payments) received
from the Client with the purpose of payment, the sample of
which is specified in the Application, for further
distribution of Payments to the Recipients to their
Current/Card Accounts.

4.1.2.2.1.4. 3aificHroBaTH:

- 3apaxyBaHHS 3arajbHOI CYMH TIPOIIOBHX KOIITIB, IO
Haaxoaath Big Kiienrta Ha TpansutHuil paxyHok baHKy;

- po3noain Bummat OtpumyBauam Ha ix IloTouni/KaprkoBsi
PaxyHKH;

- 3apaxyBaHHs Bumnar nHa Ilotouni/KapTkoBi paxyHku
OtpumMyBauiB BiJNOBIZHO A0 NOPSIKY, MepeadadeHoro
naHuM posauiom [loroopy 3rigHo 3BeneHoi BimomocTti Ta
Hamanux 1o bamky Kiientom 3a momomororw CucreMu
Knienr-bank abo Ha mamepoBHX HOCISX, y BHIIQJIKaX,
BH3HAYECHUX ITMM po3aisioMm JloroBopy.

4.1.2.2.1.4. Carry out:

- crediting of the total amount of funds received from the
Client to the Transit Account of the Bank;

- distribution of Payments to the Recipients to their
Current/Card accounts;

- crediting of the Payments to the Current/Card Accounts of
the Recipients in accordance with the procedure provided
for in this Section of the Agreement under the Consolidated
Statement and provided to the Bank by the Client via the
Client-Bank System or in hard copy, in cases specified in
this Section of the Agreement.

4.1.2.2.1.5. He posrojonryBatu TpeTiMm ocodaM iHdopmariiro
npo KiienTa, sika ckiangae OaHKIBCbKY TaEMHUINO, 3a
BUHATKOM  BUIIQJKiB, BHU3Ha4eHHX JloroBopom Ta
3aKOHO/IaBCTBOM.

4.1.2.2.1.5. Not to disclose to third parties information
about the Client that constitutes banking secrecy, except in
cases specified in the Agreement and the Legislation.
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4.1.2.2.1.6. loTpuMyBaTuCsSl BUKOHAHHS YMOB, BU3HAUEHUX
JloroBopoM Ta 3aKOHOTaBCTBOM.

4.1.2.2.1.6. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.1.2.2.2. KitieHT 3000B’s13y€ThCS:

4.1.2.2.2. The Client shall undertake to:

4.1.2.2.2.1. JoTpuMyBaTHCsI YMOB Ta MOPSAKY OTpUMaHHSI
BankiBchkoi mocnmyru, Bu3HaueHux y n. 4.1.2.1. (3
mignyHkramu) JloroBopy.

4.1.2.2.2.1. Comply with the terms and procedure for
obtaining the Banking Service specified in clause 4.1.2.1
(with subclauses) of the Agreement.

4.1.2.2.2.2. Kniear noBigomisie OTpuMmyBada mpo Te, IO
BUKOHaHHS ycix 3000B’s3aHb OTpumyBaua mepen bankom
3IIHCHIOETHCS 3a paxyHOK OTpuMyBaya.

4.1.2.2.2.2. The Client shall notify the Recipient that all
obligations of the Recipient to the Bank shall be fulfilled at
the Recipient's expense.

4.1.2.2.2.3. KitieHT rapanTye Hepo3royomeHHs iHdopMarii,
sIKa CTAHOBUTH OAHKIBCHKY TaeMHHINIO Imoao OTpuyBadiB
TpeTiM ocobaM Ta 3abe3neuye HajgaHHA 10 baHky 3romu 3
6oky OtpumyBadya 1po HamaHHA iH(OpMamii 1010
OtpumyBauiB bankom KitieHTy /U1 BUKOHAHHST YMOB I[HOTO
pozniny [Jorosopy.

4.1.2.2.2.3. The Client shall guarantee non-disclosure to
third parties of the information constituting banking secrecy
regarding the Recipients and ensure that the Recipient
provides the Bank with the Recipient's consent to provide
information by the Bank on the Recipients to the Client to
fulfill the terms of this section of the Agreement.

4.1.2.2.2.4. HanaBaTu Ha 3anuT banky ToKyMeHTH, HEOXiHi
JUISL  3miMCHEHHS baHKOM BaJIOTHOTO KOHTPOJIIO Ta
(hiHaHCOBOTO MOHITOPHHTY.

4.1.2.2.2.4. Provide, at the request of the Bank, documents
necessary for the Bank's currency control and financial
monitoring.

4.1.2.2.2.5. loTpuMmyBaTucs BUKOHAHHS YMOB, BU3HAUCHHIX
JoroBopoM Ta 3aKOHOAaBCTBOM.

4.1.2.2.2.5. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.1.2.2.3. IIpasa KilienTa

4.1.2.2.3. Client’s Rights

4.1.2.2.3.1. Busnauaru nepenik OTpuMyBadiB, siKi OyAyTh
BKJIIOYEHI 70 3BeAecHOI BimoMocTi.

4.1.2.2.3.1. To determine the list of Recipients to be
included in the Consolidated Statement.

4.1.2.2.3.2. Buznauatu cymu Burnar, sixi OynyTh 37iicHEeH]
Bbankxom Ha IloTouni/KapTkoBi paxynku OTpuMyBadiB.

4.1.2.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Recipients' Current/Card
Accounts.

4.1.2.2.3.3. OTpuMyBaTH KOHCYJIBTALiT IOJI0 KOPUCTYBAHHS
BaHKkiBCbKOIO TOCITYTOI0, TOPAAKY BUKOHAHHS YMOB

Horogopy.

4.1.2.2.3.3. To receive consultations on the use of the
Banking Service, the procedure for fulfilling the terms of
the Agreement.

4.1.2.23.4. YV pa3i BUHUKHEHHS OaXaHHS TPUIHUHUATH
KOPHUCTYBaTHCsT baHKIBCBKOIO MOCIyrow «Po3paxyHKoBe
oOCITyroByBaHHSI 3 PO3MOAUTY  KOMITIB», ITHCEMOBO
npoindopmyBaTu nipo e bank 3a 14 kaneHmAapHUX IHIB J10
3alTaHOBAaHOI JaTH MPHUITMHEHHS, UUIIXOM YKIQJCHHS 3
Bankom 3asBu mpo BiIMOBY Bif oTpuMaHHs baHKiBChKOT
MOCIYTH.

4.1.2.2.3.4. If the Client determines to terminate the use of
the “Settlement services for the distribution of funds”
Banking Service, he shall notify the Bank of it in writing,
14 calendar days prior to the scheduled date of termination
by signing an Application for withdrawal from the Banking
Services with the Bank.

4.1.2.2.3.5. KiienT mMae nipaBa, nepeadaveri 3aK0JaBCTBOM.

4.1.2.2.3.5. The Client has the rights provided for by the
Legislation.

4.1.2.2.4. IlpaBa banky

4.1.2.2.4. Bank’s Rights

4.1.2.2.4.1. He 3apaxoByBarm Ha Ilorouni/KapTroBi
paxynku  OTpumyBadiB cymMu Bummar y  pa3si
HEBIJIMOBIIHOCTI CYMH KOIITIB, 3a3HaueHuUx KiieHTOM Yy
3Benenii BimomocTi, Ta cymu, akTuuHO mepepaxoBaHOL
KiieaToM cymm komTiB, A0 3'sAcyBaHHS OOCTaBMH Takoi
HEBIAMOBIIHOCTI.

4.1.2.2.4.1. Not to credit the Payment amounts to the
Recipients' Current/Card Accounts in case of discrepancy
between the amount of funds specified by the Client in the
Consolidated Statement and the amount actually transferred
by the Client until the circumstances of such discrepancy
are clarified.

4.1.2.2.4.2. Buocutu 3minu a0 JloroBopy ta Tapudis banky,
po3puBatu Jloropip y mopsaky Ta cmoci®, BHU3HaYCHUH
Croponamu y po3ain «Crtpok mii Jlorosopy. Ilopsmok
posipBanus JloroBopy. [lopsok 3minu ymoB JJoroBopy Ta
Tapudis banky» lorosopy.

4.1.2.2.4.2. To amend the Agreement and the Bank's
Tariffs, terminate the Agreement under the procedure and
in the manner determined by the Parties in Section «Term
of the Agreement. Procedure for terminating the
Agreement. Procedure for changing the terms of the
Agreement and the Bank's Tariffs» hereof.

4.1.2.2.43. V punaakax mnopymeHHs KiieHToM BuUMOr
3akonomaBctBa abo ymoB JloroBopy bank Mae mpaBo
MPUITUHATH 3IIHCHEHHS Po3paxyHKOBO-KacoBoro
o0CIIyroByBaHHsT 10 YyCyHeHHs KiieHTOM 3a3Ha4eHuX
MOPYIICHb.

4.1.2.2.43. In case of violation by the Client of the
requirements of the Legislation or the terms of the
Agreement, the Bank shall have the right to terminate the
Settlement and Cash Services until the Client eliminates
such violations.

4.1.2.2.4.4. baHK BiINOBiTHO 70 3aKOHOJABCTBA Ma€ MPaBO
BuMaratu Bijg KiieHTa JgOKyMeHTH, HEOOXimHI s
3MIHCHEHHS BaHKOM BaJIFOTHOTO KOHTPOJIIO Ta (hiHAHCOBOTO
MOHITOPHHTY.

4.1.2.2.4.4. In accordance with the Legislation, the Bank
shall have the right to request from the Client the documents
necessary for the Bank to carry out currency control and
financial monitoring.
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4.1.2.2.4.5. 3niiicHioBat JloroBipHe CIHCaHHA 3 PaxyHKiB
Kitienra, mo BinkpuTi y baHKy, y HOpsIKy, 0 BU3HAYESHUN
JloroBopoM Ta/a00 JI0roBopoM Ipo HaJdaHHS IUIATLKHUX Ta
1HIINX MOCIYT KOPHNOPAaTUBHUM KiieHTam//loroBopoM mpo
HagaHHA OaHKIBCBKMX mOCHyr  Qi3ugEEM  ocobam-
T ITPHUEMITSIM Ta 1HIIAM CaMO3alHATHM 0c00aM.

4.1.2.2.4.5. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and/or Agreement on
the provision of payment and other services to corporate
clients/ Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons.

4.1.2.2.5. BignoBinaasHicte CTOpIiH.

4.1.2.2.5. Liabilities of the Parties.

4.1.2.2.5.1. bauk He Hece BIANOBITATLHOCTI 3a 30UTKH,
3aBAaHl BHACIIIOK HEIOBHOTH Ta/a00 HEIOCTOBIPHOCTI
iH(popmarii, mo Knient nanas bauky y 3Beneniit Bimomocri,
a Takox y pa3i Buxomy 3 Jyany (30orw) Cucremu
Enextponnux Ilnarexie HBY, mepeGoi i konuBaHHA B
ITOCTa4YaHHI eJNeKTpoeHeprii i T.i., TOOTO, SAKIIO TaKi
00CTaBUHH MPU3BOIATH 10 00 €KTUBHOT HEMOXKJIMBOCTI JIsI
Banky BuKoHaTH cBOi 3000B’s13aHHs 32 J{oroBopoM.

4.1.2.2.5.1. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the NBU Electronic Payment System,
interruptions and fluctuations in electricity supply, etc., i.e.
if such circumstances lead to an objective impossibility for
the Bank to fulfill its obligations under the Agreement.

4.1.2.2.5.2. KitieHT Hece BIANOBIAANBHICTD 32 BIIIOBIAHICTD
cym Bumnat, 3a3Hauenux y 3Beneniit Bizomocri, Ta cymu,
¢dakTHUHO TepepaxoBaHoi baHKy i1 3apaxyBaHHS Ha
[Morouni/KaptkoBi paxyHkn OTpumyBadiB, a TaKOX 3a
MPaBUIBHICTh Ta MOBHOTY iH(opmartii, HagaHoi banky y
3Beneniilt Bizomocri.

4.1.2.2.5.2. The Client shall be responsible for the
correspondence of the amounts of Payments specified in the
Consolidated Statement and the amount actually transferred
to the Bank for crediting to the Recipients' Current/Card
Accounts, as well as for the accuracy and completeness of
the information provided to the Bank in the Consolidated
Statement.

4.1.2.2.5.3. bank Hece BIAMOBITANBHICT, 32 HE3aKOHHE
PO3TOJIONIEHHST Ta/dM BHUKOPHUCTAaHHSA iH(opMamii mpo
KrmienTa, ska ckimagae OaHKIBCbKY TaEMHHIO, Y
BIJIMOBITHOCTI 1O 3aKOHO/IaBCTBA.

4.1.2.2.5.3. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.1.2.2.5.4. bask Hece BiNOBiAaJIbHICTh B YACTHUHI HAaHHS
IUIATDKHUX TIOCIYT BIiATIOBIAHO 0 3aKOHOIABCTBA Ta/abo
yMoB JloroBopy mpo HaJlaHHS IUIATDKHHUX Ta 1HIIUX MOCTYT
KOPIIOpaTUBHUM  KilieHTam/JloroBopy mpo  HamaHHS
0aHKIBCHKHX TOCIYT (PI3UIHUM 0COOaM-IIIIPUEMIISIM Ta
1HIIUM caMO3alHITHM 0cO0aM.

4.1.2.2.5.4. The Bank shall be responsible for the provision
of payment services in accordance with the Legislation
and/or the terms and conditions of the Agreement on the
provision of payment and other services to corporate
clients/Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons.

4.1.2.2.5.5. CropoHu HeCyTh BIJIOBIJAIBHICTE 34
HEBUKOHAHHSA ab0  HeHaJge)XHe  BHKOHAHHI  CBOIX
3000B’s3aHp 3a JloroBopoM BigNOBIIHO D10 BHMOT
3aK0OHOIaBCTBA.

4.1.2.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.1.2.3. Crpok Haganusi bankiBcbkoi mociayru. bank
Hajae bBaHKIBCBKY MOCIYTy, BH3HAYCHY IIUM PO3JiIOM
HoroBopy, 3 MomeHTy ykiaaeHHs CTopoHamu 3asiBH TPO
HajaHHs bankiBchkoi mociyru no yknageHHs CTopoHamu
3asiBM MMPO BiMOBY BijJi OTpUMaHHs BaHKIBChKOT MOCIYTH,
ae B OyIb-1KOMY BHIIQJKy 10 BUKOHaHHS CTopoHaMH
B3ATHX Ha ceOe 3000B's3aHb 3a JIOoroBOpOM B IOBHOMY
00cs31 a00 710 MOMEHTY po3ipBaHHs JlOroBopy y BHUIaaKax,
nependadeHux Jloroopom ta/a6o 3aKOHOIABCTBOM.

4.1.2.3. Banking service provision period.

The Bank shall provide the Banking Services specified in
this Section of the Agreement from the moment the Parties
conclude the Application for the provision of the Banking
Services until the Parties conclude the Application for
withdrawal from the Banking Services, but in any case until
the Parties fulfill their obligations under the Agreement in
full or until the Agreement is terminated in cases provided
for by the Agreement and/or the Legislation.

4.1.3. Ilocayru cTpaxyBaHHs

4.1.3. Insurance Services

4.1.3.1. bank wmoxe HagaBatd KII€HTY MOXIIUBICTb
OTPUMAHHS CTPAaXOBHX TOCIYr [UIAXOM 3JIHCHEHHS
JUSUTBHOCTI 31 CTPaxoBOT0 MOCEPETHUIITBA.

4.1.3.1. The Bank may provide the Client with the
opportunity to obtain insurance services through the
performance of insurance intermediation activities.

4.1.3.2. Mpuennannsim Kiienta no J[oroBopy BBaXKaeThes
BYMHEHHsI KITiEeHTOM KOHKITIOJIGHTHHX JIii, 1110 CBiYaTh PO
Hamip otpumaru mnociayry. l[lpueananns Kiienta 1o
HoroBopy BinOyBaeThCsi 0€3 MiANMCAHHS OKPEMOTO
MUCBMOBOTO JIOKyMeHTa. KIlieHT He MOoXke 3alponoHyBaTH
cBoi ymoBu J[loropopy. KiieHT miarBepmkye, Imo 0
MOMEHTY BUMHEHHS KOHKIIOJEHTHUX il OyB HaJeKHUM
YUHOM O3HAMOMJICHMH 1 3rojeH 3 ymoBamu Jlorosopy.
Horogip gie aius Kirienra 3 MoMeHTy nipueaHanns KiiieHrom
1o [lorosopy 1o kiHus OnepaniitHoro AHs, B AKOMY IIOCIyTa
Oyna Hagana bankom Kitienry.

4.1.3.2. The Client’s accession to the Agreement shall be
deemed to occur through the Client’s performance of
conclusive actions indicating an intention to obtain the
service. The Client’s accession to the Agreement shall take
place without the execution of a separate written document.
The Client may not propose its own terms of the Agreement.
The Client confirms that, prior to performing the conclusive
actions, they were duly informed of and agreed to the terms
of the Agreement. The Agreement shall be effective for the
Client from the moment of the Client’s accession to the
Agreement until the end of the Operating Day on which the
service was provided to the Client by the Bank.
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4.1.3.3. YV Mexax 3AiHCHEHHS! CTPaXxOBOI'O MOCEPEIHHULITBA
bank mie sk cTpaxoBHii areHT ab0 JMOJATKOBUH CTPaxOBUH
areHT BIAMOBITHO A0 BUMOT 3aKOHOJaBCTBA.

4.1.3.3. Within the framework of insurance intermediation,
the Bank acts as an insurance agent or an ancillary insurance
agent in accordance with the requirements of applicable laws
and regulations.

4.1.3.4. JloroBip cTpaxyBaHHsI YKJIAIa€ThCs O€3MIOCEPETHBO
Mixk KimieHToM Ta cTpaxoBUKOM. baHK HE € CTPaxOBHUKOM Ta
HE HaJla€ CTPaXOBUX MOCIYT, a JIUIIE 3AIMCHIOE AISUTLHICTD 3
peadizanii cTpaxoBUX MPOAYKTIB BiJ iMEHi Ta B iHTepecax
CTpaxoBrKa Ta 3abe3meuye KiieHTy mocTynm 0O CTpaxoBHUX
MPOIYKTIB IUIIXOM HaJlaHHS iHdopmarii Ta
OPraHi3alliifHOTO CYIPOBOIY.

4.1.3.4. An insurance contract is concluded directly between
the Client and the insurer. The Bank is not an insurer and
does not provide insurance services, but solely carries out
activities for the distribution of insurance products on behalf
of and in the interests of the insurer and ensures the Client’s
access to insurance products by providing information and
organizational support.

4.1.3.5. bak He Hece BIIIOBINAIBHOCTI 3a MPHUHATTS
pillleHh CTPAaXOBHUKOM, a TaKOXX 3a BHKOHAHHSI a0o
HEHAJICKHE BUKOHAHHS CTPAXOBUKOM 3000B’s3aHb 3a
JIOTOBOPOM CTPaxyBaHHS, Y TOMY YHCJI MO0 3MiHMCHEHHS
CTPaxoBO1 BUILIATH.

4.1.3.5. The Bank shall not be liable for decisions made by
the insurer, nor for the performance or improper performance
by the insurer of its obligations under the insurance contract,
including with respect to insurance indemnity payments.

4.1.3.6. lo ykmameHHsS AOTOBOpY cTpaxyBaHHsA KiieHTy

HalaeTbcsl 1HQOpPMAIsl MpPO CTPAaXOBHKA, CTPaxoBOTO
nocepe/iHuKa, iHQopMalisi Mpo CTPaxOoBHH NPOILYKT, a
TakoK, 1o KiieHT ykimagae [JOTOBip CTpaxyBaHHS

Oe3mocepeIHbO 31 CTPAXOBUKOM.

4.1.3.6. Prior to the conclusion of an insurance contract, the
Client shall be provided with information about the insurer,
the insurance intermediary, and the insurance product, as
well as informed that the insurance contract is concluded
directly with the insurer.

4.1.3.7. bank Mae mpaBO CaMOCTIHHO BH3HA4YaTH Ta
3MIHIOBaTH TIEPENTiK CTPAXOBUKIB 1 CTPAXOBUX IMPOIYKTIB,
TOCTYII 0 SKUX HagaeTbes Kimenry.

4.1.3.7. The Bank has the right to independently determine
and amend the list of insurers and insurance products to
which the Client is granted access.

4.1.3.8. V pasi ykiaJaeHHs I0TOBOpYy cTpaxyBaHHS KiieHT
Hajae 3roJly Ha mnepefady bankom Horo mepcoHaIbHUX
JAaHWX BiJIIOBIIHOMY CTPaXxOBHUKY B 00cCs3i, HEOOXITHOMY
ISl YKIaJCHHS Ta BHKOHAHHSA JIOTOBOPY CTpaxyBaHHS,
BiJIMOBIHO 10 3aKOHOAABCTBA.

4.1.3.8. Upon conclusion of an insurance contract, the Client
consents to the transfer by the Bank of their personal data to
the relevant insurer to the extent necessary for the conclusion
and performance of the insurance contract, in accordance
with applicable laws and regulations.

4.1.3.9. 3a orpumani nociuyru Kii€eHT MOXe CIUIadyBaTH
Kowmiciiiny BuHaropogy baHKy, SKIIO BOHa BH3HauYeHa
Tapudamu banky.

4.1.3.9. The Client may pay the Bank’s Fee for the services
received, if such fee is mpemycmorpena by the Bank’s
Tariffs.

4.1.4. Hananusa iHgopMaUiiHUX MOCIYI:
HOBIIKH, BUIIMCKH 10 PAXYHKY

HAaJaHHSA

4.1.4. Provision of Information Services: Issuance of
Certificates and Account Statements

4.1.4.1. baak Hamae Kiienty iHdopmamiliHi MOCIYTH, IO
MOJISTAI0Th Y HaJaHHi iHdopMaii moao paxyHkiB Kiienta,
BigkpuTuX y bBaHKy, omepamiii 3a TakMMH paxyHKamH Ta
IHIIMX BigOMOCTeH y Mexax, Bu3HaueHHx JloroBopowm,
Tapudamu banky, 3aK0OHOIABCTBOM.

4.1.4.1. The Bank shall provide the Client with information
services consisting in the provision of information
regarding the Client’s accounts opened with the Bank,
transactions conducted under such accounts, and other
information within the scope determined by the Agreement,
the Bank’s Tariffs and applicable Law.

4.1.4.2. Tlpuennannsim Kiienta no [loroBopy BBaXKaeTbcs
BUMHEHHs KJIieHTOM KOHKJIIOAEHTHHX i, 10 CBiI4aTh Mpo
Hamip otpumatu mnocnuyry. Ilpuennanns Kiienta g0
HoroBopy BijmOyBaeTbcss 0e3  MIAMUCAHHS  OKPEMOTO
MUCbMOBOIO JIOKyMeHTa. KilieHT He MOXe 3alporoHyBaTu
cBoi ymoBHu Jlorosopy. KitieHT miaTBEpIKYE, 110 10 MOMEHTY
BYMHEHHA KOHKIIOJEHTHHUX [if OyB HaJIeXHUM YHHOM
o3HalioMJIeHuH 1 3ronieH 3 ymoBamu [lorosopy. orosip mie
st Kiienra 3 Mmomenty npueanansas Kiientom o Jorosopy
1o Kinig OnepaniiHoro AHs, B AKOMY IOCiIyra Oyjia HajgaHa
bankom Kiienry.

4.1.4.2. The Client’s accession to the Agreement shall be
deemed to occur through the Client’s performance of
conclusive actions indicating an intention to obtain the
service. The Client’s accession to the Agreement shall take
place without the execution of a separate written document.
The Client may not propose its own terms of the
Agreement. The Client confirms that, prior to performing
the conclusive actions, they were duly informed of and
agreed to the terms of the Agreement. The Agreement shall
be effective for the Client from the moment of the Client’s
accession to the Agreement until the end of the Operating
Day on which the service was provided to the Client by the
Bank.

4.14.3. V wmexax indopmariitanx mocnyr bank Hajae
Kitienty:

> poBiaku mono paxyHkiB Kiienra, Bigkputux y banky (y
TOMY YHCJII PO HAsBHICTh, PEKBI3UTH, 3aJIMIIOK KOIITIB,
000pOTH TOIIO);

> BunMcKHM 3a paxyHkom(amu) KiieHta, mo Biakputi y
Banky, 3a BU3HAUCHUH nepioJ;

4.1.4.3. Within the scope of information services, the Bank
shall provide the Client with:

> certificates relating to the Client’s accounts opened with
the Bank (including information on the existence of
accounts, account details, balances, turnovers, etc.);

> statements for the Client’s account(s) opened with the
Bank for a specified period;
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iHIIy iH(OpMalLil0 JOBIOKOBOTO XapakTepy, MOB’s3aHy 3
obciyroByBaHHAM paxyHKiB KitieHTa, 110 BiKpuTi Yy baHKy,
y MeXax, J03BOJICHNX 3aKOHOIABCTBOM.

other reference information related to the servicing of the
Client’s accounts opened with the Bank, within the limits
permitted by applicable Law.

4.1.4.4. IudopmamiiiHi TOCIyrHm HaNalThCid baHkoM Ha
mifcTasi 3BepHeHHs KitieHTa, momanoro y ¢opmi Ta cmocio,
BH3Ha4YeHI baHkoM (y TOMy 9ucHi y TUCHMOBIH hopmi, gepes
CHCTEMH AMCTaHLIHHOTO 0OCIYroBYBaHHs a0o iHIII KaHaIH,
nepenOadeni bankom). JIoBimKM Ta BUNHCKH MOXYTh
HagaBarucsa KiieHTy B marepoBiii Ta/abo enexTpoHHi# popmi
BiAMOBiAHO 70 BUOOPY KilieHTa Ta TEXHIYHUX MOXKIUBOCTEH
Banky. bank Mae mpaBo BCTaHOBIIOBATH BUMOTH IO 3MICTY
3BepHeHHS KitieHTa, HEOOXimHI AJI1 HaZaHHS BiAITOBIIHOI
iHpOpMaLiHHOT TOCITYTH.

4.1.4.4. Information services shall be provided by the Bank
based on the Client’s request submitted in the form and
manner determined by the Bank (including in writing,
through remote service systems, or via other channels
provided by the Bank). Certificates and statements may be
provided to the Client in paper and/or electronic form,
depending on the Client’s choice and the Bank’s technical
capabilities. The Bank shall have the right to establish
requirements for the content of the Client’s request
necessary for the provision of the relevant information
service.

4.1.4.5. Hapauns indopMaIiiitHux mociuyr 3MiHCHIOEThCS Ha
maTHiA abo Oe3omuaTHIN OocHOBI BimmoBigHO 10 Tapudis
Banky, sikmio iHmie He BCTaHOBJICHO 3aKOHOJABCTBOM abo
norosopoM Mix bankowm i KitienToMm, Ha MmificTaBi IKOTO OYI10
BiJIKPHTO PaxyHOK y baHKky.

4.1.4.5. Information services shall be provided on a fee-
based or free-of-charge basis in accordance with the Bank’s
Tariffs, unless otherwise established by applicable Law or
by an agreement between the Bank and the Client under
which the account was opened with the Bank.

4.1.4.6. bank He Hece BiINOBIAAIBHOCTI 32 HEMOXJIUBICTD
HajaHHs iHPOpMaiifHUX MocHyT y pa3i HamaHHsa Kiientom
HETIOBHUX, HEIOCTOBIPHUX a00 HEKOPEKTHHX JMJaHHX, a
TaKOX y BUITAJKAX, MepeadadyeHnx 3aKOHOIaBCTBOM.

4.1.4.6. The Bank shall not be liable for the inability to
provide information services if the Client provides
incomplete, inaccurate or incorrect data, as well as in other
cases stipulated by applicable Law.

5. IlpaBa, 000B’sI3KH Ta BianoBixajabHicTh CTOpiH

5. Rights, obligations and liabilities of the Parties

B 3a3HaueHOMY PO3/iTi MiCTATBCS 3arajibHi OJI0XKEHHS, 1110
BH3HAYAIOTH MIPaBa, 000B’SI3KK Ta BiAMOBiAambHICTH CTOpIH
3a JloroBopoMm. binbml meTanmbHi MONOXKEHHS MICTATHCS B
creriaibHuX po3aiiax Jororopy, Mo peryiroTh MTOPSI0K
Ta YMOBH HaJlaHHS OKpeMoi baHKiBCbKOT MOCTYTH.

This section contains general provisions defining the rights,
obligations and liabilities of the Parties under the
Agreement. More detailed provisions are contained in
special sections of the Agreement regulating the procedure
and conditions for the provision of a particular Banking
Service.

5.1. IIpaBa Kiienta

5.1. Client’s rights

5.1.1.  JloctpokoBo po3zipBaru [loroeip y cmocio0,
BU3HaueHu posaiiom «Ctpok xii Jlorosopy. Ilopsmox
posipsanns orosopy. Ilopsmox 3minu ymoB JloroBopy Ta
Tapudis banky» Jlorosopy.

5.1.1. To bring the Agreement to an early termination in the
manner specified in Section «Term of the Agreement.
Procedure for terminating the Agreement. Procedure for
changing the terms of the Agreement and the Bank's
Tariffs» of the Agreement.

5.1.2. Kumienr mae mpaBo Ha oTpuMaHHS baHKIBCHKOI
MOCTYTH BUKJIIOYHO B MOPSIIKY T4 HA YMOBAaX, BU3HAUCHHX B
Horosopi Ta 3asBi npo HajaHHs baHKIBCHKOT OCITYTH.

5.1.2. The Client is entitled to receive the Banking Service
only in accordance with the procedure and on the terms and
conditions specified in the Agreement and in the
Application for the provision of the Banking Services.

5.1.3. Kiierr Moxxe OyTH 3aMiHEHHH IHIIOK OCOOOIO
(mepeBeneHHs OOpry) Ta Mae MpaBO BIJCTYIUTH IpaBa 3a
JIoroBopoM BUKITIOYHO 332 YMOBH OTPUMAaHHS MOMEPEIHbOT
IMHCHMOBOI 3r01 (Ma€e MiCTUTH BiZOMTOK IIEYATKH Ta ITiIITHC
ynoBHOBakeHO1 ocobun) banky Ha 11€.

5.1.3. The Client may be replaced by another person (debt
transfer) and has the right to assign the rights under the
Agreement only upon receipt of the Bank's prior written
consent (must contain a stamp and signature of an
authorized person) to this effect.

5.1.4. Inmni npaBa, mnepenbaueni JloroBopom Ta
3aKOHO/TaBCTBOM.

5.1.4. Other rights provided for by the Agreement and the
Legislation.

5.2. O6oB’s13ku KirienTa

5.2. Client’s obligations

5.2.1. HeyxwipHO JOTPUMYBaTHUCh BCIX IOJIOKEHb
JHorosopy, Tapudis Ta 3aKOHOIaBCTBA.

5.2.1. To strictly comply with all the provisions of the
Agreement, the Tariffs and the Legislation.

5.2.2. 3pnificHIOBaTH IUIaTy 3a OTpUMaHi baHKiBChKHiA
MOCITYTH BIATOBITHO JO IiIOYMX HAa MOMEHT 3ilCHEHHS
onepauiii Tapudis banky.

5.2.2. To pay for the received Banking services in
accordance with the Bank's Tariffs in force at the time of
transactions.

5.2.3. TIlporsrom ctpoky nmii JloroBopy camocTiiiHO
BIJICNTIZIKOBYBAaTH 1H(OpMAIif0 PO 3MiHH, 3HAHOMHTHCH 3
iHpopmauieto banky (y 3amax oOCIyroByBaHHS KITi€HTIB, HA
Odiniiinomy caliti banky abo 3a Tenedonom JloBigKoBOTO
neHtpy banky) mono 3miH ymoB JloroBopy, Tapudis. Y
BUNAJKY, sKIO KIieHT He CKOpUCTaBCs HAaIaHOK HOMY
BaHKOM MOXJIMBICTIO O3HAHOMHUTHCH 13 MOKIJIMBUMH

5.2.3. During the effective period of the Agreement, to
independently monitor information about the changes, to
learn the Bank's information (in client servicing areas, on
the Bank's Official Website or by calling the Bank's
Information Center) regarding changes to the terms and
conditions of the Agreement and the Tariffs. If the Client
does not take advantage of the opportunity provided by the
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3MiHaMH B 00ciyroByBaHHi y banky Ta/abo mpoirnopysas
YMOBH ITLOTO TYHKTY, baHK He Hece BiIMOBITAIBHOCTI 3a
HACIIIKK TakuXx Jaii/0e3nisuibHocTi Kitienra.

Bank to learn about possible changes in the Bank's Services
and/or ignores the terms of this clause, the Bank shall not
be liable for the consequences of such actions/inactions of
the Client.

5.2.4. BimmukoxyBatu banky B moBHOMY 00cs3i Oyap - siki
30UTKM 1 BHUTpaTH, sKi OyJ0 3aBHaHO BHACIIJOK
HeTnpaBOMipHUX a00 HEKOMIIETEHTHUX il Ta/abo MopyIIeHb
KiieaToM ymoB Jlorosopy.

5.2.4. To reimburse the Bank in full for any losses and
expenses incurred as a result of unlawful or incompetent
actions and/or violations by the Client of the terms and
conditions of the Agreement.

5.2.5. BukonyBaTr BUMOTH 3aKOHO/IaBCTBA, JOTPHUMYBATHCS
MIPUHITUIIIB  OpTaHi3allii TOTIBKOBHX Ta O0e3TrOTIBKOBHX
po3paxyHKiB, ix ¢opM, CTaHIapTiB JOKYMEHTIB 1
JOKYMEHTO000ITY, 110 BUKOPUCTOBYIOThCS baHkoM min yac
BHKOHaHHs yMoB [loroBopy.

5.2.5. To comply with the requirements of the Legislation,
adhere to the principles of organization of cash and non-
cash payments, their forms, standards of documents and
document flow used by the Bank in the course of fulfillment
of the Agreement.

5.2.6. Ha nepmry Bumory banky HamgaBatn bauky Oyab-sKy
iHdopMarito moa0 baHKIBCHKOI MOCITYTH, SIKa CTOCYEThCS
JoroBopy Ta iHIIy HeoOXimHy iH(oOpMAIio, IO MOXKe
BuMaratucsd baHkoM 3rigHo BHMOI 3aKOHOJABCTBA,
30KpeMa, ajie He BUKIIOYHO, TOKYMEHTH Ta/ab0 BiJIOMOCTI,
HeoOXimHi 1t 3aificHenHs bankom npouenyp ineHTudikarii
Kiienra Ta/abo BuromoogepxysauiB, Ta/abo o0ci0, sKi
3IIHCHIOIOTH KOHTPOJdb KilieHTa, B TOMY YMCIi YTOYHEHHS
iHpopMarii monxo imeHTH]IKAIil, OI[IHKK (iHAHCOBOIO
crany Kiieata Ta/abo ¢iHAHCOBOTO MOHITOPWUHTY HOTO
oreparliii B mporieci obcmyropyBanHs. [HbopMmaris Ta/abo
JOKYMEHTH MaroTh OyTH Hajasi g0 banky mpotsrom 10-Tu
KaJICHIapHUX THIB 3 JaTH OTPUMAaHHS MUCBMOBOI BUMOTH
Banky.

5.2.6. At the first request of the Bank, to provide the Bank
with any information regarding the Banking Service related
to the Agreement and other necessary information that may
be required by the Bank in accordance with the
requirements of the legislation, in particular, but not
exclusively, the documents and/or information necessary
for the Bank to carry out the procedures for identifying the
Client and/or beneficiaries and/or persons exercising
control over the Client, including clarification of
information on identification, assessment of the Client's
financial condition and/or financial monitoring of his
transactions in the course of servicing. The information
and/or documents must be provided to the Bank within 10
calendar days from the date of receipt of the Bank's written
request.

5.2.7. HamaBatu banky Ha Horo BHMOTY BCi TOB’s3aHi i3
JloroBopoM JOKYMEHTH, III0 MOKYTh OYTH HEOOXiTHUMH JIJIs
TOro, o0 HaJeXKHUM YMHOM CTBOPHUTH Ta HiATPUMYBaTH
yrHHICTh JloroBopy Ta/ab0 MiATBEPKYIOTh HAJICSKHUM
yrHOM iH(popMarito, siky KiienT noBuHeH HajaBaTu baHky,
Ha/JlaHHS SIKOi BUMAara€TbCsi 3aKOHONABCTBOM, a TaKOX
BHYTPIIIHIMA  PETyNSTHBHUMH Ta aJMiHICTPATHBHUMH
nokymenrtamu banky, ymoBamu [loroBopy. KiieHT
3000B’sI3YEThCS BKa3yBaTH JOCTOBIPHI JaHi, 3allOBHIOIOYU
ONUTYBaJIbHUK baHKy Ta 3asBH.

5.2.7. To provide the Bank, upon its request, with all the
documents related to the Agreement that may be necessary
to properly establish and maintain the validity of the
Agreement and/or to duly confirm the information that the
Client must provide to the Bank, which is required by the
Legislation, as well as by the Bank's internal regulatory and
administrative documents, and the terms and conditions of
the Agreement. The Client undertakes to provide accurate
information by filling out the Bank's questionnaire and the
Applications.

5.2.8. HanmaBatu banKy JOKYMEHTH, HEOOXiAHI JyIs
HaJIE)KHOTO 3/1iHCHEHHS] BaHKOM CBOiX TOBHOBaXXeHb y chepi
BaJIIOTHOTO KOHTPOJIO, a TakoX y cdepi 3amobiraHHg Ta
npoTuail Jeramizaiii (BiAMHUBAHHIO) JTOXOJIB, OJCPKAHHUX
3JI0YMHHUM [UITXOM, Ta (DiHAHCYBaHHIO TEPOPHU3MY IO
BH3HAYEH1 3aKOHOIABCTBOM.

5.2.8. To provide the Bank with the documents necessary
for the proper exercise by the Bank of its powers in the field
of currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime and terrorist financing as defined by the Legislation.

5.2.9. KiieHTt 3000B’s3aHUI OUCHMOBO MOBimomMuTd baHk
PO 3MiHY CBOTO MICIsl 3HAXO/[KCHHSI, BHECEHHSI Oy Ib-IKUX
3MiH JI0 NACHOPTHUX YU JI03BOJIBHUX JIOKyMeHTIB KitienTta
a0o iHIIWX MOKYMEHTIB, mo HaxaHi KiieHToM Banky mis
orpuMaHHs baHKiBCEKOT MOCITYTH, Ta/ab0 1HIMX PEKBI3HUTIB
Kiienrta. Take MOBiIOMIIEHHS pa3oM i3 opuriHajgamu abo
HAJIEKHUM 4YHMHOM 3acCBIJYEHHMHU KOIISIMM BlAIOBIIHHX
MiATBEP/UKYIOUMX  JTOKYMEHTIB Mae OyTu 3po0iieHe
Kiienrom B cTpok He mi3Hinie 2-x Pobouux JHIB 3 MOMEHTY
HACTaHHS BIIIOBIIHOI MOMIIT.

5.2.9. The Client is obliged to notify the Bank in writing of
any change in his/her location, any changes to the Client's
passport or authorization documents or other documents
provided by the Client to the Bank for receiving the
Banking Services and/or other Client's details. Such
notification, together with originals or duly certified copies
of the relevant supporting documents, must be made by the
Client within 2 Business Days from the date of the relevant
event.

5.2.10. Ha Bumory banky KinieHnT 30008’ s13aH1ii HaiaBaTH 10
Banky craructuyny Ta iHnry ingopmaiito, mo HeoOXimHa
Bauky mis Hamauus 3BiTy 70 HBY a0 10 Oyab-sIKHX 1HIINX
OpraHis.

5.2.10. At the request of the Bank, the Client shall provide
the Bank with statistical and other information required by
the Bank for reporting to the NBU or any other authorities.

5.2.11. Bipmxonysatun banky moHeceHi 30MTKH, B TOMY
4yucii criadeHi mrpadu, HaknaaeHux HBY abo Oyab-skum
IHIIMM YTIOBHOB)KEHHMM JICP)KABHUM OPTaHOM, BHACIIJIOK

5.2.11. To reimburse the Bank for the losses incurred,
including paid fines, imposed by the NBU or any other
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HeBUKOHAaHHS  KiieHtoM  000OB’S3KIB

HoroBopom.

repe0oaueHIX

authorized state body as a result of the Client's failure to
fulfill the obligations under the Agreement.

5.2.12. KumieHT 3000B’s3aHMi BiAgmKonyBaTd baHKy Bci
BUTpATH, NIOB’S13aHi 3 IOPUIMYHUM 3aXHCTOM IpaB baHky 3a
JloroBopoM, 3IiliCHEHHAM TakWX TpaB ab0 TPUMYCOBUM
3a0e3MeUeHHsAM 1X 3/iMCHEHHs y BUMAIKax Ta y HOPAIOKY
BCTaHOBJICHOMY 3aKOHOJJABCTBOM.

5.2.12. The Client shall reimburse the Bank for all expenses
related to the legal defense of the Bank's rights under the
Agreement, exercise of such rights or enforcement of their
exercise in cases and in accordance with the procedure
established by the Legislation.

5.2.13. KiieHnT 3000B’s13aHUII HeraitHO (IIPOTSATOM CTPOKY
BCTAHOBJICHOTO JlOTOBOPOM B 3aJIEKHOCTI Bil baHKIBCHKOI
MoCcayru), K Tibku KilieHTy craHe BioMO mpo MOsBY /
HacTtaHHs Oynb-saKoi(ro) indopmanii / moaii / ¢akrty, mo
MOXE BIUIMHYTH Ha BukoHaHHS Kiientom bBoproBux
3000B’s13aHb, Ta/ab0 MOKE MaTH HACHIAKOM HACTaHHS
Bunanky HeBukonanust ymos Jlorosopy, noBigomutu bank
B MUCHMOBOMY BUTJISIAI Tpo Taky(uit) iH(opmariito / momiro /
(dhakT npotsiroM 2-x Pobounx AHIB 3 JaTH iX HACTaHHS.

5.2.13. The Client shall immediately (within the period
established by the Agreement depending on the particular
Banking Service), as soon as the Client becomes aware of
the occurrence of any information / event / fact that may
affect the fulfillment of the Client's Debt Obligations and/or
may result in the Event of Default under the terms of the
Agreement, notify the Bank in writing of such information
/ event / fact within 2 Business Days from the date of their
occurrence.

5.2.14. TloBinomutn bank npo ¢akt HAOYTTS HUM CTaTyCy
MOB’s13aHOI 0cOOM MPOTAToM 5-Tr PoOounx JHIB 3 MOMEHTY
HaOyTTs Takoro crarycy. KmieHt ykmagenasm JloroBopy
MIATBEPJDKYE, 110 BiH 03HaloMieHwid i3 cT. 52 («[lop's13aHi 3
6ankoM ocobu») 3akony Ykpainu «IIpo 6aHku i OaHKIBCHKY
TISUTBHICTEY.

5.2.14. To notify the Bank of the fact of acquiring the status
of a Related Party within 5 Business Days from the date of
acquisition of such status. By signing the Agreement, the
Client confirms that he/she is familiar with Article 52
(Parties related to the Bank) of the Law of Ukraine “On
Banks and Banking Activities”.

5.2.15. Kuienr 30008’ s13anmii (2 baHk Mae mpaBo BUMaraTu
BUKOHAHHS TaKoro OOOB’SI3KY) CILIATUTH/KOMIIEHCYBATH
Banky y moBHOMYy 00cs3i BCi Ta Oynb-siKi HiATBEpKEHI
BuTpatn banky (He3aJexxHO Bi iX posMmipy), saki bank
MoHece MiaJac Ta/abo y 3B’S3Ky 3 peali3aii€io CBOiX MpaB
Kpenutopa 3a JloroBopoM, 30Kpema, aje HE BUKIIOYHO:
npaBa Ha 3aXWCT, IIpaBa Ha 3a70BOJICHHS BUMOT baHky 3a
paxyHOK OyIb-sKoro MaitHa KirieHTa. 3a3HaueHe CTOCY€eThCS
BCixX 0e3 BUHSATKY He 3a00pOHEHUX 3aKOHOM IIJISXiB 3aXUCTY
Bankom cBOiX TpaB Ta 3aKOHHUX iHTEpPECiB, B TOMY YHCIIi,
ajie He BHKJIIOYHO, IPOLECIB: CTATHEHHS 3a00prOBaHOCTI B
cyJaoBoMy mopsiiky 3 KiieHTa mpuMycOBOTO BHKOHAHHS
pillieHb, BUMAJKIB 3ayueHHs1 bankom abo iHmmMu ocodaMu
OIIIHIOBadiB, HOTapiyciB, AepKaBHUX BWKOHABIIB TOIIIO,
TpeTix  ocid, AKi THM UM  IHIIAM  YUHOM
JIOTIOMaraTUMyTh/HalaBaTUMYTh TOCIYTH, CIPSIMOBaHI Ha
3aj0BosIeHHA baHkoM cBOiX BUMOT/peai3anii bankom cBoix
mpaB (KOJIEKTOPChKI KOMIIaHii, areHTCTBa HEPyXOMOCTI
TOIIO).

5.2.15. The Client is obliged (and the Bank has the right to
demand fulfillment of such an obligation) to
pay/compensate the Bank in full for all and any confirmed
expenses of the Bank (regardless of their amount) incurred
by the Bank during and/or in connection with the exercise
of its creditor rights under the Agreement, in particular, but
not exclusively: the right to defense, the right to satisfy the
Bank's claims at the expense of any property of the Client.
The above applies to all, without exception, ways of
protecting the Bank's rights and legitimate interests,
including, but not limited to, the following processes: debt
collection in court from the Client, enforcement of
decisions, cases of involvement by the Bank or other
persons of appraisers, notaries, state enforcement officers,
etc., third parties who will in one way or another
assist/provide services aimed at satisfying the Bank's
claims/exercising the Bank's rights (collection agencies,
real estate agencies, etc.).

5.2.16. Y pa3i 3aminu [loBipeHOi/YTOBHOBaXXEHOI 0COOH
KiieaTa abo ckacyBaHHS MOBIpEHOCTI, HeraHO (B TOM
camuii PoGouwmii neHp) crioBicTuTy Tpo 1e baHk mursxom
BiJITPABJICHHS TMCHMOBOT'O ITOBIJOMJICHHS Ta/a00 3’ IBUTUCS
no banky gma  3pilficHeHHsS Ol mogO  CKacyBaHHA
JOBipeHOCTi. Y pa3i HECBOEYACHOTO IMOBiIOMIICHHS baHKy
mpo 3aminy JloBipeHoi/YnoBHOBaxkeHOI ocoOu, baHk He
HEece BIMOBINANLHOCTI 32 HaBMHCHI (mIaxpaichki) il

52.16. In case of replacement of the Client's
Truetee/Authorized Representative or cancellation of the
Power of Attorney, immediately (on the same Business
Day) to notify the Bank by sending a written notice and/or
appear at the Bank to take actions to cancel the Power of
Attorney. In case of untimely notification of the Bank of the
replacement of the Trustee/Authorized Representative, the
Bank shall not be liable for intentional (fraudulent) actions

Hosipenoi/YnoBHoBaxkenoi ocobu, ski cnpuumHuian | of the Trustee/Authorized Representative that caused
HaHeceHHst 30uTKiB Kitienty. damage to the Client.

52.17. Y Bumaaky 3MiHH crarycy nojarkoBoro | 5.2.17. In case of a change in the tax residency status, the
pesunentctBa  Kiient  3000B’s3anmit mpotsirom 30 | Client is obliged to notify the Bank within 30 calendar days

KaJeHOapHUX [HIB moBigoMuTd baHK mpo 3MiHYy CBOTro
CTaTycy MOJAaTKOBOT'O PE3UJIEHTCTBA ISl Mijel 3araibHOro
crangapry 3BitHocTi CRS. KiieHT 3000B’s13aHuil HagaBaTH
Banky Ha iioro BuMory Bci MOB’si3aHi i3 UM JloroBopom
1H)OPMAITIIO/TOKYMEHTH, 10 MOXYTh OYTH HEOOXiITHUMH
JUIs  TOTO, 100 HAaJNe)KHUM YHHOM CTBOPUTH Ta
miATpUMyBaTu 4MHHICT JloroBopy Ta/abo HagaHHS SIKOL

of the change in his tax residence status for the purposes of
the General Reporting Standard CRS. The Client is obliged
to provide the Bank at his request with all information /
documents related to this Agreement that may be necessary
in order to properly create and maintain the Agreement and
/ or the provision of which is required by law, internal
documents of the Bank and/or terms of the Agreement,
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(sxMx) BUMaraeTscsi 3aKOHOAABCTBOM, BHYTPIIIHIMU
JNOoKyMeHTamMH baHky Ta/abo ymoBamu [loroBOpy, B TOMY
YUCIl HamaHHA 1HGOPMAIl/IOKYMEHTIB Ha BHMKOHAHHS
BUMOT 3araibHOro cTanaapty 3BiTHOcTi CRS.

including the provision of information/documents to
comply with the requirements of the General Reporting
Standard CRS.

5.2.18. Inmi o06oB’s3kM, nepexdaueHi JloroBopom Ta
3aKOHOABCTBOM.

5.2.18. Other obligations stipulated by the Agreement and
the Legislation.

5.3. IIpaBa baHky

5.3. Bank’s rights

5.3.1. Buocutu 3minu go Horosopy ta Tapudis banky y
nopsiAKy Ta cmoci0, BuzHaueHWid CTOpoHaMM Yy po3niii
«Ctpox mii Horosopy. Ilopsmox pozipBanus Jloroopy.
[opsimox 3minm ymoB J[loroBopy Tta Tapudis banky»
Horosopy.

5.3.1. To amend the Agreement and the Bank's Tariffs by
the procedure and in the manner determined by the Parties
in Section «Term of the Agreement. Procedure for
terminating the Agreement. Procedure for changing the
terms of the Agreement and the Bank's Tariffs» hereof.

5.3.2. 3miHtoBat  TpuBajicth  OmeparidiHoro  OHS
(OmepariiitHoro dacy), 3aBY4acHO MOBIJOMIISIIOYH PO IIE
KitienTa 1masxoM po3MillleHHs BiAMOBIaHOI iH(OpMarii Ha
JIOIIII OTOJIONIEHh 33 MICIIE3HAXO/PKCHHSM YCTaHOBU
banky, Odirnitinomy caiiti banky.

5.3.2. To change the duration of the Transaction Day
(Transaction Time) by notifying the Client in advance by
posting relevant information on the notice board at the
location of the Bank's institution, the Bank's Official
Website.

5.3.3. baHk Mae TmpaBO BIIMOBHTH B TIOTOKCHHI (HE
MPUAHATH J10) BUKOHAHHS 3asBU MPO HajaHHS baHKiBChKOT
mocyru/3asiBu PO HaJaHHA baHKIBCHKOI MOCITyTH (3MiHA
YMOB KOPUCTYBaHHS BaHKIBCHKOIO MOCTYTO0), TaK CaMO SIK
i BimmoBuTH KitieHTy B HamaHHI Oynb-skoi BaHKIBChKOI
nmocnyru. Taka(e) BimMoBa / HENpPUWHATTS / HEHaJaHHS,
30KkpemMa, Moxe OyTth oOymoBieHa(e) Oyab-iKoO 3
HacTynHuX o0cTaBuH (Hagani — HeraTuBna o6cTaBuHa):

5.3.3. The Bank is entitled to refuse to approve (not accept
for execution) the Application for the provision of Banking
Services and/or Application for changing the terms and
conditions of using Banking Services, as well as to refuse
to provide any Banking Service to the Client. Such
refusal/rejection/non-provision, in particular, may be due to
any of the following circumstances (hereinafter referred to
as the Negative Circumstance):

1) 3minHa cuTyanii Ha MKOAHKIBCHKOMY BaJIIOTHOMY PHHKY
Ykpainn Ta/ab0 eKOHOMIYHOI CHTyamii y KpemuTHO-
(iHaHCOBIH cucTemi YKpaiHu, Ta/ab0 KOH IOHKTYPH PUHKY
IPOIIOBUX pecypciB B YKpaiHi, Ta/ab0 TPUHAHATTSI
YIIOBHOBR)KEHUMH OpraHaMu Y KpaiHH HOpMATHBHHUX aKTiB,
110 MOKYTh HECHPHUATIMBO BIUIMHYTH Ha AisUIbHICTH baHKy
B chepi HaganHs baHkiBChKOT OCITYTH, BiACYyTHICTD Y BaHky
BIJIbHUX TPOLIOBUX PECypciB, HEOOXIIHUX ISl HaJaHHS
BbankiBchKkoi mociyru, Ta/abo

1) changes in the situation on the interbank foreign
exchange market of Ukraine and/or the economic situation
in the credit and financial system of Ukraine and/or the
conditions of the money market in Ukraine and/or adoption
of regulations by the authorized bodies of Ukraine that may
adversely affect the Bank's activities in the field of
providing the Banking Services, lack of free cash resources
necessary for the provision of the Banking Services, and/or

2) HEIOCTOBIPHICTh HaJTaHUX JIOKYMEHTIB po
miATBepILKEeHHs (iHaHcoBoro crany Kiienra Ta/abo iHIIol
iHpopmanii (mokymeHTanii), 1o HagaeTbest KitieHTOM;
Ta/abo

2) unreliability of the provided documents confirming the
financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) cyrreBe, Ha nymKy baHky, moripmieHHs (iHaHCOBOTO
crany KiieHTa y MOpiBHSHHI 3 THM, SKH iCHYBaB Ha JIaTy
yknaneHHs JloroBopy, Ta/abo

3) significant, in the opinion of the Bank, deterioration of
the Client's financial condition compared to the one existing
on the date of the Agreement, and/or

4) nacranHg Bumanky HeBukoHaHHS yMOB JloroBopy Ta/abo
Oyap-sikoro 3 mpaBo4HHIB / noroBopiB banky 3 Kiientom
Ta/abo 3 OyIb-sIKOK 3 MOB’si3aHuX oci0 moxo KiieHra,
Ta/abo OyAb-IKOTO 3 JOroBOpiB / mpaBounHiB KiieHTa 3
iHmmMHA ~ QIHAHCOBO-KPEJUTHUMH  yCTAaHOBAMH, IO €
YMHHUMH Ha Jary ykiajaeHHs JloroBopy Ta/abo OymyTh
YVKJIaJeHi CTOpPOHAMH TaKUX JOTOBOPIB / IpaBOYMHIB
POTAroM CTpoKy il JloroBopy; Ta/abo

4) occurrence of the Event of Default and/or any of the legal
actions / agreements of the Bank with the Client and/or any
of the related parties regarding the Client, and/or any of the
agreements / legal actions of the Client with other financial
institutions that are valid as of the date of the Agreement
and/or will be concluded by the parties to such agreements
/ legal actions during the effective period of the Agreement;
and/or

5) Oynp-sika(i) 3MiHa(¥M) B 3aleBHEHHSIX Ta TrapaHTIsAX
KnienTa, Hamanux 3rigHo Jlorosopy; Ta/abo

5) any change(s) in the Client's representations and
warranties made under the Agreement; and/or

6) cmeptb Kmienra (sxmo Kiient € Camosaitaaroro
0c00010); Ta/abo

6) death of the Client (if the Client is a self-employed
person); and/or

7) TmTomaHHS BHMOTH TIPO JOCTPOKOBE ITOBEPHEHHS
Bxnamy/Jleno3nuty, MaifHOBI TIpaBa Ha SIKUH € MPEeIMETOM
3acTaBM 3a OyIb-KMM JIOTOBOPOM 3aCTaBH YKJIAICHUM 3
Baunkowm; Ta/abo

7) submission of a request for early repayment of the
deposit, the property rights to which are pledged under any
pledge agreement concluded with the Bank; and/or

8) HasABHICTH IHIIMX OOCTAaBHH, IO CBiIYaTh MPO Te, IO
Boprosi 3000B’s13aHHs cBOEYAaCcHO He OYyTh BUKOHAHI;

8) other circumstances indicating that the Debt Obligations
will not be fulfilled in a timely manner;
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9) inmi migcraBu, ski baHk He 3000B’s3aHUI MTOSCHIOBATH
Kitienry.

Kpim Toro, bank Ha BIacHH po3cya Mae MpaBo BiIMOBUTH
B TIOTO/KCHHI (HE MPUHHITU [10) BUKOHAHHS 3asBH PO
HagaHHA BaHKIBCHKOI MOCITyTH, Tak caMO SIK 1 BiIMOBUTH
Kiienty B HamanHi Oy1b-s1K01 baHKIBCHKOT TOCTYTH HIJITXOM
HE TiANUCaHHS BIAMOBIAHOT 3asBH  yIMOBHOBAKECHUM
npeacTaBHUKOM baHKy 6e3 MOsSICHEeHHS IPUYWH.

9) other grounds that the Bank is not obliged to explain to
the Client.

In addition, the Bank, at its sole discretion, has the right to
refuse to approve (not accept for execution) the Application
for provision of the Banking Services, as well as to refuse
to provide any Banking Service to the Client by failing to
sign the relevant Application by an authorized
representative of the Bank without explaining the reasons.

5.3.4. baHK BHpaBi BHMarat IJOCTPOKOBOTO BHKOHAHHS
Boprosux 3000B’s13aHb B miloMy abo y Bu3HaueHiit bankom
YacTUHI 3a YMOBM HacTaHHS Oyab-skoi HeratuBHOi
obcraBuan. Take BHKOHAaHHA boproBux 3000B’s3aHB
MOBMHHO OyTu 3miiicHeHe Kiientom mpoTsrom 7-mu
PoGounx nHiB 3 mHA oxepkanHs Kiientom Bumoru mo
Kiienra.

5.3.4. The Bank is entitled to demand early fulfillment of
the Debt Obligations in whole or in a part determined by the
Bank upon the occurrence of any Negative Circumstance.
Such fulfillment of the Debt Obligations shall be carried out
by the Client within 7 Business Days from the date of
receipt by the Client of the relevant Claim to the Client.

5.3.5. SIxmo Bumagox HeBUKOHaHHS YMOB [loroBOpy TpuBae
oinpmre 180 kaneHmapHUX AHIB, BaHK BUKIIFOYHO 32 BIaCHOIO
IHII[IaTUBOI0 3 METOI0 3MEHIIEHHS BIACHUX 30UTKIB Ta
BUTpAT, 3yMOBJICHUX MOpylIieHHsM KiieHToM 3000B’s13aHb
3a JloroBopoM, Mae MpaBO MPU3YIMUHATH HApaxXyBaHHI
wiatd  3a  baHKiBcbKy — MOCIYry y  BJIacHOMY
OyXranTepcbKkoMy OOJIKY, IO )KOJAHUM YMHOM HE BILUIMBAE
Ha BukoHaHHs KirieaTom boproBux 3000B’s13aHb B MOPSIKY
Ta Ha YMOBaXx, epeadaueHnX NoyIoKeHHsIMU JloroBopy.

5.3.5. If the Event of Default lasts for more than 180
calendar days, the Bank, solely on its own initiative, in
order to reduce its own losses and expenses caused by the
Client's breach of obligations under the Agreement, is
entitled to suspend the accrual of the Banking Service fee
in its own accounting, which in no way affects the Client's
fulfillment of the Debt Obligations in the manner and on the
terms provided for by the provisions of the Agreement.

5.3.7. bank Mae mpaBo BiACTYNHTH TpaBa / 3aMiHUTH
KpeauTopa y 3000B’s13aHHi 32 JloroBopoM 0e3 HeOOXIAHOCTI
orpuMaHHA 3roau Kiienra.

5.3.7. The Bank has the right to assign the rights / replace
the creditor in the obligation under the Agreement without
the need to obtain the Client's consent.

5.3.8. baHk Mae mpaBo MpUTPUMATH OyIb-SKY pid (TPOIIOBi
KOILITH, I[IHHI Mamnepu), siKol baHk mpaBoMipHO BoJIOJE Ta
sgka migsrae mepefadi Kmienty abo oco0i, BkazaHiit
KiieaToM, B sikocTi 3a0e3meueHHs BUMOT baHKy momo
BUKOHaHHS bBoproBux 3000B’s3aHb. Take NpUTPUMaHHS
MOJKe, 30KpeMa, BUpaKaTUCsi B HeBUKOHaHHI baHkom Oy/ib-
skux BuMor KitieHTa momo nepenadi pedi, B TOMy 4HCIi i
00oB’s13kiB banky nepen KiieHToM 3a iHIIMMHK 10r0BOpamu,
ykiageHnMu Mixk CTopoHamu. baHk Mae mpaBo IpUTPUMATH
pid y cebe Takoxk y pasi, SIKIIO MpaBa Ha Hel, SKi BUHUKIN
micis mepenayi pedi y BonmonmiHHA baHky, HaOynma Tpets
ocoba. bank momimomisie mpo mpurpumanas KiieHta y
TPUIACHHUH CTPOK 3 AAaTH NPUUHATTS pilieHHs mpo ue. bank
HE Ma€ MpaBa KOPUCTYBATHUCS PIvUIO, Ky BiH IPUTPUMYE Y
cebe, 1 10 baHky He mepexoauTh MPAaBO BJIACHOCTI Ha Hei.
Take nmpaBo mpuUTpUMaHHS BUHUKAE y baHka 3 MOMEHTY
HEBUKOHAHHS/HEHAJISKHOTO BUKOHAHHS Krnienrom
Boprosux 30008’s13aHb 32 JIoroBOpoM.

5.3.8. The Bank is entitled to withhold any item (cash,
securities) that the Bank lawfully owns and which is subject
to be transfered to the Client or a person specified by the
Client to secure the Bank's requirements for the fulfillment
of the Debt Obligations. Such withholding may, in
particular, be expressed in the Bank's failure to fulfill any
of the Client's requirements for the transfer of the thing,
including the Bank's obligations to the Client under other
agreements concluded between the Parties. The Bank shall
also be entitled to retain the item in its possession if a third
party has acquired rights to it that arose after the item was
transferred to the Bank. The Bank shall notify the Client of
the retention within three days from the date of the decision
to do so. The Bank shall not have the right to use the thing
it retains, and no ownership of it shall be transferred to the
Bank. Such right of retention shall arise from the moment
of non-fulfillment/improper fulfillment of the Client's Debt
Obligations under the Agreement.

5.3.9. Bank Mae mpaBo BiJMOBUTHCS BiJi 3aCTOCYBaHHS,
HapaxyBaHHS i, BiAnoBiaHO, criath KilieHTOM HEyCTOHKH,
nepeabadeHoi JloroBopom. VY BHIIQAKY 3aCTOCYBaHHS
mrpadHux caHkiid, bank Hampaense KiieHty BiAmoBiaHy
MUCHMOBY BUMOTY IO TIE.

5.3.9. The Bank is entitled to refuse from application,
accrual and, accordingly, payment by the Client of the
penalty provided for in the Agreement. In case of
application of penalties, the Bank shall send the Client a
respective written request to this effect.

5.3.10. Bukonanus boproBux 3000B’s3aHb TPETHOIO
oco0or0. IIpotsarom crpoky nii loroBopy bank mae mpaBo
npuiiMaTi BHUKOHaHHA BoproBux 3000B’s3aHb BiJl TPETHOI
ocobu 1 mianucanusam Jorosopy Kiient nae banky cBoro
3roJy Ha Ie.

5.3.10. Fulfillment of the Debt Obligations by a third party.
During the effective period of the Agreement, the Bank is
entitled to accept the fulfillment of the Debt Obligations
from a third party and by signing the Agreement the Client
gives the Bank his/her consent to this.

5.3.10.1. 3roma Kuiienta Ha mnoramenHs boprosux
3000B’s13aHb TPETHOIO 0c00010. Boprosi 3000B’s13aHHS 32
JloroBopoM MOKyTh Oy TH IOTaIIeHi ITOBHICTIO 200 YaCTKOBO
OyIb-IKOI0 TpeThor (IHIIOK) O0CO00r0, sKa BHUSBUIA
OakaHHsST Ta TOTOBa ToracuTH boproei 3000BsI3aHHS
Knienta, Ha mo Kinedt manucaHHsMm 3asgBU HAJa€ CBOIO

5.3.10.1. Client's consent to repayment of the Debt
Obligations by a third party. The Debt Obligations under
the Agreement may be repaid in full or in part by any third
(other) party willing and ready to repay the Client's Debt
Obligations, to which the Client agrees by signing the
Application. In case such third (other) party fulfills the
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3romy. Y BUIAJKy BHKOHAaHHS TaKOK TPEThOK (iHIIOIO)
ocoboro boproeux 3000B’s3anb Kitienta 3a JloroBopom B
MTOBHOMY 00Cs131, 10 Takoi ocoOu mepexoasTh npaBa baHky
3a JloroBopom.

Client's Debt Obligations under the Agreement in full, the
Bank's rights under the Agreement shall be transferred to
such person.

5.3.11. 3giiicHioBaTH, 0€3 MOMEPEIHHOTO TOBITOMICHHS
Kiienra, (oTOo3HOMKH 1 BIiZACO CIIOCTEPEKECHHS IpH
KOPUCTYBaHHI IUIATUKHUMH TPUCTPOSMH, Y BiJAUICHHSAX
Banky, a Takox ¢ikcyBaHHs Oynb-SIKHX KOHTakTiB 3
KiieaToM, B ToMy umcii (aje He BHKIIIOYHO) OyIb-SKHAX
tenmeoHHUX  meperoBopiB 3 KiieHTomM  (30Kpema,
neperoBopu criBpoOiTHUKIB baHKy, B T. 4. omepaTopis
JoBinkoBoro meHTpy, Ta Kiienta) Ha MaraiTHOMy Ta/abo
€JIEKTPOHHOMY HOCIi, 30epirati Ta BUKOPHUCTOBYBAaTH Taki
¢dotorpadii, ayio- Ta BileoMaTepiaau B IKOCTI JOKa3iB.

5.3.11. To carry out, without prior notice to the Client,
photography and video surveillance when using payment
devices, in the Bank's branches, as well as recording any
contacts with the Client, including (but not limited to) any
telephone conversations with the Client (in particular,
conversations between the Bank's employees, including
Information Center operators, and the Client) on magnetic
and/or electronic media, store and use such photographs,
audio and video materials as evidence.

5.3.12. BigmoButucs Bim JloroBopy abo BuMaraTu
posipsanns JloroBopy.

5.3.12. Reject the Agreement or request termination of the
Agreement.

5.3.13. ButpeOyBartu TOKyMeHTH Ta BimloMocTi mpo KimienTa,
HeoOXiMHI s 3’sCyBaHHS HWOT0 OCOOW, CYTi HisJIBHOCTI,
(iHAaHCOBOTO CTaHy, TOKYMEHTH, HEOOXIJHI JUIs HAJIC)KHOTO
3nificHeHHS baHKOM CBOTX MOBHOBaXeHb Y c(hepi BATFOTHOTO
KOHTpPOJIIO, a TakoX y cdepi 3amodiraHHs Ta MPOTUAIT
nierajizaiii (BiIMUBaHHIO) TOXO/IiB, OJCPKAHKUX 3JIOUUHHUM
MIUIIXOM, 10 BU3HAYEHI 3aKOHOAABCTBOM. Y pa3i HEeHalaHHS
KiieaToM HEOOXimHWX JOKYMEHTIB 4Yd BilloMocTed abo
YMHCHOT'O TOJAHHS HEMpaBIMBUX BimoMmocTedl bank Mae
MpaBo BiIMOBHUTH Y HaJlaHHI BaHKiBCHKOT MOCITYTH, a TaKOX
IHIIIFOBATH po3ipBaHHs J[oroBopy.

5.3.13. To request documents and information about the
Client necessary to determine his/her identity, nature of
activities, financial condition, documents necessary for the
proper exercise by the Bank of its powers in the field of
currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime, as defined by the Legislation. If the Client fails to
provide the required documents or information or
intentionally submits false information, the Bank has the
right to refuse to provide the Banking Services and to
initiate termination of the Agreement.

5.3.14. 3piiicHroBat JOTOBipHE CHUCAaHHS 3 paxyHKiB
Kuienra, mo BiakpuTi y banky, y mopsaxy, 1o BU3Ha4eHUHA
Jorosopom.

5.3.14. To perform contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement.

5.3.15. bank Mae mpaBo 3 METOK BHUKOHAHHS BUMOT
3aranpHOro cranmapty 3BiTHocti CRS BigmoBuTH Yy
BCTAHOBJICHHI JIIJIOBUX BIJIHOCHH, BIJIMOBUTH Yy HaJlaHHI
(biHaHCOBHX MOCITYT 200 BiZIMOBUTH B TIOJIAJIBIIIOMY HaJ[aHHI
MOCIyT, y TOMY YHCIi PO3ipBaTH IOTOBIpHI BiJIHOCHHH 3
KitieHTOM Yy BUIaIKax:

5.3.15. In order to comply with the requirements of the
General Reporting Standard CRS, the Bank has the right, to
refuse to establish business relations, to refuse to provide
financial services or to refuse further provision of services,
including termination of contractual relations with the
Client in the following cases:

a) HeHagaHHs KI€eHTOM JIOKYMEHTY CaMOCTIMHOI OIIHKH
CTaTycy TMOJATKOBOTO PE3HJCHTCTBA CTOCOBHO cebe
BIJIMOBIZIHO 710 BHUMOTI 3arajbHOr0 CTaHAApPTy 3BITHOCTI
CRS;

a) failure of the Client to provide an independent
assessment of tax residency status in accordance with the
requirements of the General Reporting Standard CRS;

b) Henamanus iHmoi indopmarrii
HeoOximHnx baHKy 11 BXKUTTS

Ta/abo JOKyMEHTIB,
3aX0MiB  HAJIEXKHOI

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper due

KOMIUIEKCHOT ~ TMepeBipkh  paxyHKiB Ha  BukoHanus | diligence of accounts to comply with the requirements of
BUMOT 3arayibHoro cranaapty 3BitHocti CRS; the General Reporting Standard CRS;
c) "enoBiomnennst  Kiientom mpo  3miny  crarycy | c) failure to notify the Client of the change in tax residence

MTOJIATKOBOTO PE3UICHTCTRA.
Y pasi posipBaHHS HOTOBipHUX BigHOCHH 3 KitieHTOM 13
BHUIIE3a3HAYCHUX ITiJICTaB baHK MoOBepTae 3aIMIIOK KOIITIB
KiienTy Ta He Hece BiIIOBINAJIBHOCTI 32 CIPUYMHEHI
Krienty 30uTkH, MOB’si3aHi 3 PO3IPBAHHAM JIOTOBIPHHUX
BimHOCWH. Po3ipBaHHS MiTOBUX BIMHOCHH Ta TOBEPHEHHS
KOIITIB  BiJIOyBa€TbCs B  TOPSAAKY, IependadueHOMY
ITojatkoBUM  KOJieKCOM  YKpaiHU Ta  HOPMATUBHO-
[IPaBOBUMH aKTaMHu YKpaiHH, JIe MOKYTh OyTH BCTAaHOBJICHI
0COOJIMBOCTI 111010 TIOPSIKY PO3ipBaHHS JIIOBUX BiJHOCHH
3a iHinmiaTuBOW baHKy (3aJIe)KHO Bif CHENU(IKKA IXHBOI
JUSITTHHOCT).

status.

In case of termination of the contractual relationship with
the Client for the above reasons, the Bank returns the
balance to the Client and is not responsible for losses caused
to the Client related to termination of contractual relations.
Termination of business relations and refund takes place in
the manner prescribed by the Tax Code of Ukraine and
regulatory legal acts of Ukraine, where peculiarities may be
established regarding the procedure for termination of
business relations at the initiative of the Bank (depending
on the specifics of their activities).

5.3.16. bank mae mpaBo BiaMmoBuTH y HamaHHI [lmatikuol
mocnyrn abo BigMoBuTH |y mnpuiimanHi  [lnmarikHOT
iHeTpyKuil, skmo Kmient npm minnucanni [lmarixnol
IHCTPYKIIi HEe 3a3Ha4MB HOMEp Tene]oHy il KOHTAKTiB

5.3.16. The Bank has the right to refuse to provide the
Payment Service or refuse to accept the Payment
Instruction if the Client, when signing the Payment
Instruction, did not indicate the telephone number for the
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banky 3 Kiientom abo y 3B’s3Ky 3 BincytHicTio y banka

Bank to contact the Client or due to the Bank's lack of

TEeXHIYHOT MOXIJIMBOCTI 3iiiicHIOBaTH 00cayroByBaHHs | technical ability to provide services to the Client.

KiienTa.

53.17. Inmi mnpaBa, mnepenbaueni Jlorosopom Tta | 5.3.17. Other rights provided for by the Agreement and the
3aKOHOJABCTBOM. Legislation.

5.4. O60B’s13xku banky 5.4. Bank’s obligations

5.4.1. lloBimomutu Kiienta mpo 3miam g0 Jlorosopy,
TapudiB y cTpoku Ta y mopsKy, Bu3sHaueHOMY [loroBopom.

5.4.1. To notify the Client of amendments to the Agreement
and the Tariffs within the terms and in the manner specified
in the Agreement.

5.4.2. 3abe3neuyBatu 30epexeHHs iHhopmartii mpo Kiienra,
IO CTAHOBUTH OAHKIBCHKY TAEMHUIIO, 32 BHUKIIOYCHHIM
BUMAJIKiB, BU3HaUCHUX Jl0roBOpoM Ta/abo KOMH PO3KPUTTS
TaKoi iHpopMaIllii BUMaraeTbCsi HopMaMu 3aKOHOIaBCTBA.

5.4.2. To ensure the safety of information about the Client
that constitutes a banking secret, except in cases specified
in the Agreement and/or when disclosure of such
information is required by the Legislation.

5.4.3. baHk 3000B’s3y€Tbcsl HagaTH baHKIBCBKY MOCTYTY
KiienTy BiamoBigHO 10 mojoxeHb JloroBopy 3a yMOBHU
MTOTOLKCHHS (TIPUHHATTS 10) BUKOHAHHS barnkoMm 3asBu mipo
Ha/laHHs BaHKiBChKOT MOCTYTH.

5.4.3. The Bank undertakes to provide the Banking Services
to the Client in accordance with the provisions of the
Agreement, subject to approval (acceptance for execution)
by the Bank of the Application for the provision of the
Banking Services.

5.4.4. bank 3000B’s13aHMI NPUIIMATH HaJeKHE BUKOHAHHS
Boproeux 3000B’s3aub KitieHTOM.

5.4.4. The Bank shall accept the proper fulfillment of the
Debt Obligations by the Client.

5.4.5. HagaBatu KitieHTy KOHCYBTAIIIT IIOA0 KOPUCTYBaHHS
nociayramu banky, Tapudis Toio.

5.4.5. To provide the Client with advice on the use of the
Bank's Services, Tariffs, etc.

5.4.6. Posrmspaty 3asBu  (moBimomyenHsi) Kitienta i
TTOBITOMJISITH Y IIMCBMOBI# (hOpMi TIPO Pe3yIbTATH PO3TIISY.

5.4.6. To review the Client's applications (notifications) and
notify in writing of the results of the review.

54.7. Tami o0oB’s3ku, mependadeHi JloroBopom Ta
3aKOHOJABCTBOM.

5.4.7. Other obligations stipulated by the Agreement and
the Legislation.

5.5. BignosigaaeHicTh KitiecHTa

5.5. Client’s liabilities

5.5.1. KimieHT Hece BiaNOBiaNbHICT, 32 BUKOHAHHS YMOB

5.5.1. The Client shall be responsible for fulfilling the terms

Horoeopy, Tapudis y BigmoBigHocti g0 Bumor | and conditions of the Agreement and the Tariffs in
3aKoHOJaBCTBA. accordance with the requirements of the Legislation.
5.5.2. Kuienr Hece BiamoBigampHicTh 3a HamanHa | 5.5.2. The Client shall be responsible for providing false

HezocToBipHOi iH(oOpMarii mix dac ykmaneHHs JloroBopy
3TiJ1HO i3 3aKOHO/IaBCTBOM.

information when entering into the
accordance with the Legislation.

Agreement in

5.5.3. BignoBigaaeHicTs Kiaieara-IlnaTranka:

5.5.3. Liability of the Client-Payer:

5.5.3.1. Kmienr-IlmatHuk Hece BIANOBIJAJBHICTHE 34
BiMOBiHICTH iH(OpMaIii, 3a3HaueHoi HuM y [lnarixkHii
iHCTpYKLil, cyTi [InarixHoi onepamii. Y pasi BHUSBICHHS
HeBignoBimHocTi  iH(opmamii  Kmienr-IlnatHuk — Mae
BIJIIIKOIyBaTH BaHKy IIKOMY, 3amoJisHy BHACIIIOK TaKol
HEBIJIIOBIIHOCTI iH(OpMAIlii.

5.5.3.1. The Client-Payer shall be liable for the accuracy of
the information specified by them in the Payment
Instruction in relation to the essence of the Payment
Transaction. In case of any discrepancy in the information,
the Client-Payer shall compensate the Bank for damages
caused as a result of such discrepancy.

5.5.3.2. Kuienr-IlnatHuk 3000B'I3aHUil  BiALIKOXYyBaTH
NIKOJy, 3amolisHy baHKy, BHACHIJOK HEIOTPUMAHHS
KiienTom-IlnaTaukom BUMoOT monio 3axucty indopmarii i
3MIACHEHHS HENpPaBOMIPHUX Jiii 3  KOMIIOHEHTaMH
IaTkHOI 1HQpacTpykTypu (y TOMY YHCIi TUIATDKHUMH
IHCTpYMEHTaMH, o0agHaHHSM, IPOrpaMHUM
3abe3nedyeHHsM). Y pasi  HepoTpuManHs — KitieHTOM-
[TnaTHYKOM BUIIIe3a3HAYEHUX BUMOT, BaHK 3BUILHSETHCS Bij
BimnmoBimanpHOCcTi  mepexn  Kiientom-IlmatHukom — 3a
BukoHaHHS [DmatixHux omepariii. [InaTauk 3000B'13aHUI
HeraitHo micist Toro, Ak Taka iH(OpMaIlis craia Homy
BiJIOMa, TIOBIIOMUTH MUCbMOBO baHk a0o 3arenedoHyBaBIITH
no HosiakoBoro neHTtpy baHKy mpo ¢axT BHUKOHaHHS 3
pPaxyHKy Knienra-ITnaranka HEHaJIeKHOI abo
HEaKIeNTOBaHOI IIATDKHOT —oreparii i  OTPUMaHHS
BIJIIIKO/YBaHHS 332 TAKOIO OMNEPALi€l0 y 3alpOIOHOBaHIN i
3aTBeppkeHil bankom ¢opmi. Kimient-IlnatHuk mMae npaso
BAMaraTv BIJIIKOJAYBAaHHSA KOIITIB 33 HEHAJICKHOIO
[InaTixkHOIO  omepawi€ro, 32  YMOBH  NHCBMOBOTO

5.5.3.2. The Client-Payer shall compensate the Bank for
damages caused as a result of the Client-Payer’s failure to
comply with information security requirements and for any
unlawful actions involving components of the payment
infrastructure (including payment instruments, equipment,
and software). In the event of non-compliance with the
above requirements, the Bank shall be released from
liability to the Client-Payer for the execution of Payment
Transactions. The Client-Payer shall immediately, upon
becoming aware of such information, notify the Bank in
writing or by calling the Bank’s Information Center about
the execution from the Client-Payer’s account of an
improper or unauthorized Payment Transaction, in order to
obtain reimbursement for such transaction in the form
proposed and approved by the Bank. The Client-Payer shall
have the right to demand reimbursement of funds for an
improper Payment Transaction, provided that the Bank is
notified in writing within 90 (ninety) calendar days from
the date of debit of funds for such transaction from the
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noBifomyeHHss npo 1ie bank mpotrsrom 90 (meB’siHOCTO)
KaJeHAapHUX AHIB 3 JaTH CIMCAaHHS KOIITIB 3a TaKOIO
omeparieo 3 paxyHky Kiienrta-IlratHuka. 3azHadeHuit y
IBOMY MYHKTI CTPOK HE 3aCTOCOBYETBHCS, SKIIO baHk He
NOTPUMAaBCSl CBOTO O00OB'I3Ky momo  iH(popMyBaHHS
Kimienra-IlnaTanka mpo BukoHai [TnatixkHi omepartii 3rigHo
3 BUMOramMu 3akoHojaBcTBa Ta/abo J[loroBopy (i3
BpaxyBaHHSAM BigMoBU Kiienta Bing iHdopmyBaHHA (3a
HAasiBHOCTI)).

Client-Payer’s account. The period specified in this clause
shall not apply if the Bank has failed to fulfill its obligation
to inform the Client-Payer about executed Payment
Transactions in accordance with the requirements of the
Law and/or the Agreement (taking into account the Client’s
waiver of such information, if applicable).

5.5.4. BinnoBinaabnicts Kitienta-OTpuMyBaya:

5.5.4. Liability of the Client-Recipient:

5.5.4.1. Knienr, sikuii € Henanexuuii OTpuMyBad MpoTsIrom
3-x (Tpbox) PoOouux aHIB 3 JaTH HAAXOIKEHHS
MOBiIOMIIEHHSA Bix baHKy/HamaBaya IUIATDKHAX TOCITYT
[InaTHUKa TpO BUKOHAHHS MMOMMJIKOBOI, HEHaJIEKHOI abo
HeaknentoBaHoi  [lnarixkHoi  omepamii  3000B's3aHUi
imimiroBatn [lnatikHy omeparmiro Ha EKBIBAICHTHY CyMy
KOIITiB, 3apaXxoBaHy WOMY BHACNIJIOK IOMHJIKOBOI,
HeHaJIexHOi a0o HeaknenToBaHoi [lnarikHoi omeparii, Ha
KopucTh banky/Takoro HagaBaua [1aTi>KHUX TOCIYT.

5.5.4.1. A Client who is an Improper Recipient shall, within
3 (three) Business Days from the date of receipt of a notice
from the Bank / the Payer’s payment service provider
regarding the execution of an erroneous, improper, or
unauthorized Payment Transaction, be obliged to initiate a
Payment Transaction in the equivalent amount of funds
credited to them as a result of such erroneous, improper, or
unauthorized Payment Transaction, in favor of the Bank /
such payment service provider.

5.54.2. Y pa3i mopymieHHS CTPOKY, BCTaHOBJICHOTO TI.
5.5.4.1. JoroBopy, Henanexxuuit OtpriMyBau 3000B's13aHHI
MOBEPHYTH  CyMy  TIOMWJIKOBOI, HEHamexHoi  abo
HeaknenToBaHoi [lmarixHoi oneparii, Ta crtatutu banky /
HajJaBady IDIATDKHUX TOCIYT TeHio B po3mipi 0,1 BimcoTka
i€l CyMH 3a KOXHHWH JICHb BiJl JaTH 3aBEPIICHHS TakKoi
[Tnari>kHoi omneparii A0 JAHA TOBEPHEHHS KOINTIB Ha
paxyHok, ane He Oimpme 10 BimcotkiB cymu IlmatixuOl
orepariii.

5.5.4.2. In the event of violation of the period established in
Clause 5.5.4.1 of the Agreement, the Improper Recipient
shall be obliged to return the amount of the erroneous,
improper, or unauthorized Payment Transaction and pay to
the Bank / the payment service provider a penalty in the
amount of 0.1 percent of such sum for each day from the
date of completion of such Payment Transaction until the
date of return of the funds to the account, but not exceeding
10 percent of the amount of the Payment Transaction.

5.6. BinnoBinaasnicte banky

5.6. Bank’s liabilities

5.6.1. baHk Hece BIAMOBITANBHICTH 32 BHUKOHAHHS YMOB
Horoeopy, Tapudip y BIANOBIZHOCTI 1O BUMOT
3aKOHOIaBCTBA.

5.6.1. The Bank shall be responsible for fulfilling the terms
and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.

5.6.2. baHK 3BUTBHAETHCS BiJl BiJOBITAIBHOCTI y pa3i 3MiHH
3aK0HOAABCTBA, SIKE MPUITUHSIE MTpaBoBiHOCHHU CTOpPIH 3a

5.6.2. The Bank shall be released from liability in the event
of a change in the Legislation that terminates the legal

JloroBopom. relations of the Parties under the Agreement.
5.6.3. bank wHece BignosimambHicTh BiamosigHo g0 | 5.6.3. The Bank shall be liable, in accordance with the
3akoHOJaBCTBA 3a  HE3aKOHHe posrojoumeHHs abo | Legislation, for unlawful disclosure or use of bank secrecy.

BUKOPHUCTAHHS OaHKIBCHKOI TAEMHHMIII.

5.6.4. baHk Hece BIINOBIJAIBHICTG IiJi YaC BHUKOHAHHS
[Inari>kHuX ormepamiid, sika He Bu3HadeHa JloroBopowm,
BIJIIIOBIAHO 10 3aKOHOIABCTBA.

5.6.4. The Bank bears responsibility during the execution of
Payment Transactions, which is not specified in the
Agreement, in accordance with the Legislation.

5.6.5. Binmominajabnicts baHky mix 4ac BHKOHAHHS
IaaTixkHUX onepaniii:

5.6.5. Liability of the Bank during the execution of
Payment Transactions:

5.6.5.1. ¥V pasi nopymeHHs baHkoM CTpOKIB BHUKOHaHHS
[Inari>xkaux omepariii, mnependadeHUX 3aKOHOIABCTBOM
ta/abo HdoroBopom bank 3000B'13anuii crutatutu KiieHty
meHio 'y posmipi 0,01 BIACOTKIB CyMH TNPOCTPOYEHOTO
TUIATEXY 3a KOXKHUH JeHb NPOCTPOUEHHs, aje He Oinbie 10
BiJICOTKIB cyMu Ii1aTikHOI onepaitii.

5.6.5.1. In the event of the Bank’s violation of the deadlines
for executing Payment Transactions as provided by Law
and/or the Agreement, the Bank shall pay the Client a
penalty in the amount of 0.01 percent of the overdue
payment sum for each day of delay, but not exceeding 10
percent of the amount of the Payment Transaction.

5.6.5.2. baHk He Hece BIANOBIAAJIBHICTH 324 HEMOXKJIMBICTH
3aBepILIEeHHS epeKasy, iHiniiioBaHoro Kiienrom, BHacHi 10K
HEeBipHOro 3a3HaueHHs KIlieHTOM pEeKBI3UTIB OTpHUMYBauya;
3aCTOCYBaHHS JIO KpaiHW MICIIE3HAXOJKEHHS OTpHUMYyBaya
MDKHApOJHUX  CaHKI[id, M0 YHEMOXJHBIIOOTH abo
YCKJIQJHIOIOTh TEpeKas; MOPYLIEHHsS OaHKOM OTpHMyBaya
CTPOKIB 3apaxyBaHHsI IMEpeKa3y Ha pPaxyHOK OTpHUMYBaya;
BUHUKHEHHS OOCTaBHMH, 10 HE 3ajieXkaTh Bix BoJii baHky,
TOLIO.

5.6.5.2. The Bank shall not be liable for the impossibility of
completing a transfer initiated by the Client as a result of:
incorrect specification of the recipient’s details by the
Client; the application of international sanctions to the
recipient’s country of residence that prevent or complicate
the transfer; violation by the recipient’s bank of the
deadlines for crediting the transfer to the recipient’s
account; or the occurrence of circumstances beyond the
Bank’s control, among others.

6. loroBipHe ciMCaHHA

6. Contractual debiting

68




6.1.1. Ha migcraBi mNOJOXEHP HOPMATUBHO-IIPABOBUX
TOKyMeHTIB HarionamsHOoro ©0aHKy YKpaiHW, IDITXOM
yknaneHus Jloropopy/mignucanns 3aseu KiieHT Hamae
3romy Ta paopydae baHKy caMOCTiifHO 3HiHCHIOBAaTH
Horosipue cnucannaa (/lebeTyBaHHA paxyHKy) KOIITIB Yy
OyIb-AKili BaNIOTI y BIAMOBIAHOMY pO3Mipi 3 OyIb-SIKOTO
paxynky* Kiienra, mo Bigkputuii y banky, y HacTymHHX
Bunajkax (Hagaii — JloroBipHe criucanHs):

6.1.1. Based on the provisions of the regulatory legal
documents of the National Bank of Ukraine, by concluding
the Agreement/signing the Application, the Client shall
provide consent and authorize the Bank to independently
perform the Contractual Debiting (debiting the account) of
funds in any currency* in the appropriate amount from any
Client's account opened with the Bank in the following
cases (hereinafter referred to as the Contractual Debiting):

* mpg Oymb-akuM paxyHKoM KirieHTa MoOXke BBa)KaTHcs
paxyHok banky, skuii Bigkputuid KiieHTy i mimei
peaizaiii moyioxkeHs Jlorosopy.

* any account of the Client may be deemed to include an
account of the Bank opened for the Client for the purposes
of implementing the provisions of the Agreement.

6.1.1.1. dns comatu cymu Kowmiciitnoi Bunaropoau banky,
mo miamraroTe crutati Kimiertom 3a BuKoHaHI baHkoM
3rigHo 3 [loroBopoM [lnatixknoi onepanii Ta HaJjaHi TOCTYTH
y po3Mipax, nepeadadenux 3asBoro, Tapupamu banky, a
TaKOX TP HACTaHHI CTPOKIB CILIATH OOPTOBUX 3000B‘sI3aHb
Kiienra nepen bankoM (sSK MPOCTPOYCHHUX IUIATEXKIB, TaK i
TUIaTEXiB, CTPOK OIUIATH SIKUX HACTaB) 3a OyAb-STKUMH
JOTOBOpaMH, YKJIaJeHUMH MK HUM Ta baHKOM, B TOMY
gucii (ame He BUKIIOYHO) 3a JloroBopoM, KpeAUTHUMH
JOTOBOpaMHM, B TOMY 4YHCIi 3a JOTOBOpaMH, SKi
nepe0avyaroTh BCTAHOBJICHHS KPEAUTHOL JIiHIT 3 BHIAYCHO

EJIEKTPOHHOTO  IUIATDKHOTO  3aco0y, 3a  JIOTOBOpaMH
3a0e3redeHHs  (30KpemMa 3a  JIOTOBOPOM  TIOPYKH),
JIOTOBOpaMM ~ CTpaxyBaHHs (cmucaHHs bankom cymu

CTpaxoBO1 BUHArOpoau oTpuMaHoi KirieHToM 3a toroBopamu
CTpaxyBaHH!, 3a SKUMHU baHK BHUCTyIIae BUTOJJOHA0yBa4deM )
TOIIO, Ta Hajmae mnpaBo baHky nwsaxoM JloroBipHOTO
CIHMCAaHHS 3 pPaxyHKy OTpUMATH CyMy, HEOOXigHY JUis
MOBHOTO a00 4YacTKOBOIO BHUKOHAHHS 3000B‘S3aHb 3a
JloroBopoM Ta BHIIEBKa3aHHUMHU JOTOBOpaMH, Ta JUIS
MOBEPHEHHS IIOMIJIKOBO 3apaXx0OBaHMX KOIITIB; y BHMAIKAX,
nependadeHux y JlenosutHomy oroBopi, ae bank 3ailicHIoE
repepaxyBaHHs/TIOTIOBHEHHSA/3HATTA CYMH BKJIANy Ta/du
HapaxoBaHMX MPOIIEHTIB 3 TOTOYHOTO paxyHKy KirieHTa Ha
BKJIATHUIA paxyHOK KilieHTa Ym HaBHmaku, y MOPSAKY
JloroBipHOTO CITUCAHHSL.

Hopyuennst Kitienta na JlorosipHe CrucaHHS BBa)Ka€ThCS
TaKuM, 10 MJUIATa€ BUKOHAHHIO baHKOM, B JICHB,
HACTYITHUH 3a THEM, KOI 3000B's13aHHs 3a JloroBopom abo
JIOTOBOpOM, YKiajieHnM Mixk Kiientom ta bankom, marno
OyTtu BukoHaHe KiienTom Ta/a60 6opxuukoM (skiio Kiient
€ ¥WOoro mopydyuTeneM 3a JOTOBOPOM IIOpPYyKH) Ta/abo
KOHTpareHTaMy BiJIIOBIIHO JI0 YMOB BHIIEBKa3aHUX
JIOTOBOPIB, Ta/ab0 B TOH ke JIeHb, KOJU baHk 3000B’s13aHui
BukoHaHaTH JloroBipHe cmnucaHHs 3a Jlemo3utHuUM
noroopoM. OtpumyBadem 3a [lnaTiXHUMHU omepauisMu 3
HoroeipHoro cnucanHs (JlebeTyBaHHS paxyHKy), IO
nependaveni m.a. 6.1.1.1. JloroBopy, € bauk Ta/abo
KOHTpareHt, Ta/abo Kirientr, BigmoBimHO 40 YMOB
BHUIIEBKA3aHUX JOTOBOPIB.

6.1.1.1. To pay the amount of the Bank's fee/commission
payable by the Client for the Payment Transactions
performed by the Bank under the Agreement and services
rendered in the amounts stipulated by the Application, the
Bank's Tariffs, as well as upon the maturity of the Client's
debt obligations to the Bank (both overdue payments and
payments that have become due) under any agreements
concluded between the Client and the Bank, including (but
not limited to) the Agreement, loan agreements, including
agreements providing for the establishment of a credit line
with the issuance of an electronic means of payment, under
security agreements (including a surety agreement),
insurance agreements (debiting by the Bank of the amount
of insurance premium received by the Client under
insurance agreements under which the Bank is the
beneficiary), etc. and shall entitle the Bank to receive the
amount necessary for full or partial fulfillment of
obligations under the Agreement and the above agreements,
and to return erroneously credited funds by way of a
Contractual debiting from the account; in cases stipulated
in the Deposit Agreement, where the Bank transfers/
replenishes/withdraws the deposit amount and/or accrued
interest from the Client's current account to the Client's
deposit account or vice versa, in the manner of Contractual
debiting.

The Client's Order for the Contractual Debiting shall be
deemed to be executed by the Bank on the day following
the day when the obligation under the Agreement or the
agreement concluded between the Client and the Bank was
to be fulfilled by the Client and/or the debtor (if the Client
is its guarantor under the guarantee agreement) and/or
counterparties in accordance with the terms of the above
agreements, and/or on the same day when the Bank is
obliged to execute the Contractual Debiting under the
Deposit Agreement. The Recipient under Payment
Transactions for Contractual Debiting (debiting the
account) provided for in clauses 6.1.1.1. of the Agreement,
shall be the Bank and/or the Counterparty and/or the Client,
in accordance with the terms of the above agreements.

6.1.1.1.1. Y Bumazaky, SKIIO TPOMIOBI KOIITH Ha pPaxyHKY
KiieHTra BupakeHi y BaJFOTi iHIIIN, HIX BaJIFOTa TPOLIOBOTO
3000B’s13aHHs, BU3HaueHoro y .. 6.1.1.1. [lorosopy, bank
Mae mpaBo, a KilieHT, nIisIxoM mianwucanHs 3asBH, HAIae
srony banky Bukonysatu [Inarixui onepanii 3 JJorosipaoro
cnucanus (/leOeTyBaHHS paxyHKy) y IHIIIKA BalioTi HiX
BamtoTa 3000B’s13aHb Kiienrta nepen bankom. KiieHT 1ium
TaKOX JOpyd4ae Ta Hajmae banky 3romy ta Bci HeoOXiHI
MOBHOBaKEHHA BiA iMeHI Ta 3a paxyHok KiieHta, a y
BUIAJKy HEOOXiJHOCTI — BiJl BIACHOTO iMEHI, MpoOTe 3a

6.1.1.1.1. If the funds on the Client's account are
denominated in a currency other than the currency of the
monetary obligation specified in clause 6.1.1.1. of the
Agreement, the Bank shall have the right, and the Client, by
signing the Application, shall consent to the Bank to
perform Payment Transactions for Contractual Debiting
(debiting the account) in a currency other than the currency
of the Client's obligations to the Bank. The Client shall
hereby also authorize and grant the Bank the consent and
all necessary powers on behalf of and at the expense of the
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paxyHok Kitienra, 3miificHIOBaTH KyMiBIIIO/Tpoaax/0OMiH
BaIIIOTH Ha MiKOAHKIBCBKOMY BAJIFOTHOMY PHHKY YKpaiHu
(mamanmi — MBPY) 3rigHo 3 BUMoramMu 3aKOHOJABCTBA 3a
icaytounmMn Tapudamu banky Ta yTpuMaTH TpuUBHEBHI
exBiBasieHT BKazaHoi KowiciliHoi BumHaropogm banky 3a
pPaxyHOK KOIITIB, OJIep>KaHUX Bif KyIIiBIi/Ipoaaxy/oOMiHy
BaNIOTU. J[74 1inel nporo MyHKTY TepepaxyBaHHs TPUBHI y
Oy/Ib-SIKy 1HO3EMHY BaJIOTY Ta OYIb-SIKOi IHO36MHOT BaTIOTH
y rpuBHIO Oyne 3aiiicaroBarucs Ha MBPY no BiamoimgHO1
1HO3eMHOI BamoTH, Ha MBPY wHa geHr Takoro
nepepaxyBaHHA i3 cmjaror (B pas3i HEoOXiZHOCTI) BCiX
HEOOXITHUX IUTATEXiB, IMOAATKIB, 300piB, TepembavdeHHX
3axononasctBoM Ta/unm Tapudamu banky; mepepaxyBaHHsS
OJIHI€T 1HO3EMHOI BaJIOTH y IHIIY 1HO3EMHY BaliOTy Oyje
3I1HCHIOBATHUCS Yepe3 IPUBHIO 32 KPOC-KYPCOM, BU3BHAUCHUM
Ha mijgcrasi odimiitaoro kypcy HBY.

Client, and, if necessary, on its own behalf, but at the
expense of the Client, to purchase/sell/exchange currency
on the interbank foreign exchange market of Ukraine
(hereinafter - the FX market) subject to the requirements of
the Legislation according to the existing Tariffs of the Bank
and to withhold the hryvnia equivalent of the specified
commission from the funds received from the
purchase/sale/exchange of currency. For the purposes of
this clause, the transfer of hryvnia to any foreign currency
and any foreign currency to hryvnia shall be made at the FX
market rate for the relevant foreign currency, at the FX
market rate on the day of such transfer with payment (if
necessary) of all necessary payments, taxes, fees provided
for by the Legislation and/or the Bank's Tariffs; transfer of
one foreign currency to another foreign currency shall be
made through hryvnia at the cross rate determined on the
basis of the official exchange rate of the NBU.

6.1.1.2. Knientr namae banky 3rogy Ta mopyuae banky y
BUMNAJKYy INOMWJIKOBOIO IepeKa3y KOILITIB Ha PaxyHOK
KitienTa, Binkputuii y banky, cnimcyBatu 3 paxyHKY CyMH
TaKMX TMOMMJIKOBO 3apaXxOBaHUX KOIITIB B 0€3yMOBHOMY
nopsaky i 0e3 HampaBJjeHHss BaHkoM mnHCBMOBOIO
noBinomiienHst Kiienty Ta 6e3 101aTKOBOT0 NOTO/IKeHHS
a00 no3Bogay Kiienra:

6.1.1.2. The Client shall provide his consent and instruct the
Bank, in case of erroneous transfer of funds to the Client's
account opened with the Bank, to debit the amount of such
erroneously credited funds unconditionally and without the
Bank sending a written notice to the Client and without
additional consent or authorization of the Client:

6.1.1.2.1. Y pumaaky, skmo Kiienr e HenanexHum
OTprMyBadeM i KOIITH ITOMHIIIKOBO 3apaxOBaHi Ha paXyHOK
3 BUHU baHKy.

6.1.1.2.1. If the Client is an Improper Recipient and the
funds are mistakenly credited to the account due to the
Bank's fault.

6.1.1.2.2. ¥V Bumagxy 3apaxyBaHHs Ha paxyHoK KiieHTa
KOIITIB Ta HAJIXOKEHHS BiJT 1HIIOTO OaHKY, 10 0OCIYTrOBYE
0co0y, 3 paxyHKy sikoi OyB 3HiMICHEHWI TakWi Tiepekas,
MOBIIOMJICHHS TPO TOMUIIKOBAN a00 HECaHKIIOHOBaHUI
nepekas (Hananmi - [oBinomenns inmoro 6anky), Kiient
Hagae baHky 3romy/mopydeHHs (IIpaBO) Ha 3AiMCHEHHS
JloroBipHOTO CIIMICAaHHS BiAMTOBIAHOT CYMH KOIITIB (BKa3aHO1
y IloBigomiieHHi inmoro ©OaHKy) 3 paxyHky KiieHra Ta
nepepaxyBaHHs i1 Ha paxyHOK, BkazaHui y [loBigomiieHHi
iHmoro Oanky. Take mopydeHHS mMiaJsArae BUKOHAHHIO
BankoM He paniiie 1atu otpuManHs [10BIOMIICHHS 1HIIIOTO
6anky. [1pu npoMy, baHk camMoCTiliHO Ta Ha BIACHHUI PO3CY T
NpUiiMae pilieHHs I10/10 BUKOHAHHS 3raaHOTO AO0PYYEeHHS
Ha JloroBipHe CIIMCaHHS.

6.1.1.2.2. In case of crediting funds to the Client's account
and receiving a notification of an erroneous or unauthorized
transfer (hereinafter referred to as the Other Bank's
Notification) from another bank servicing the person from
whose account such transfer was made, the Client shall give
the Bank consent/order (right) to perform the Contractual
debiting of the relevant amount of funds (specified in the
Other Bank's Notification) from the Client's account and
transfer it to the account specified in the Other Bank's
Notification. Such an order shall be executed by the Bank
not earlier than the date of receipt of the Other Bank's
Notification. At the same time, the Bank shall
independently and at its sole discretion decide on the
execution of the said order for the Contractual Debiting.

6.1.1.2.3. Y BumnajiKky HOMHJIKOBOTO 3apaxyBaHHs KOIITIB BiJl
iHmoro kiieHra banky Ha paxyHok Kiienta abo y pasi
JOMYUICHHS! TaKuM iHIIUM KiieHToM banHky mnomunkm y
peecTpi po3MOAUTY KOWITiIB, IO HajaHWid baHky g0
BUKOHAHHS, Ta HAIXOKEHHS BiJ TAKOro I1HIIIOTO KIIEHTa
Banky moBiIOMJIEHHSI MPO TMOMMJIKOBHU IEpeKa3 4u Mpo
JOMYLICHHS IOMUWIKH Y PEECTPi pO3MOALTY KOIITIB (Haaaii -
MoBinomaennst Opranizanii), Kimiear nagae banky
3rofgy/nopydeHHst (mpaBo) Ha 3ziiicHeHHs [loroBipHoro
CIMCAaHHS BIAMOBiAHOI CyMH KOWTIB (BKa3zaHOi Yy
[oeigomnenni Opranizanii) 3 paxynky Kiienra Tta
nepepaxyBaHHs i Ha paxyHOK, BkazaHui y [loBigomiieHHI
Opranizauii. Take nopy4yeHHs migssrae BUKOHaHHIO bankoM
He panime gatyd orpuManHsa lloBimomuienns Opranizamii.
IMpu upomy, Kiient nopyuae baHky camoctiiiHO Ta Ha
BJIACHUI pO3CYA NpUAMATH PILIEHHS LIOA0 BUKOHAHHS
3rajIaHoro JIopy4eHHs Ha JloroBipHe crcaHHsl.

6.1.1.2.3. In case of erroneous crediting of funds from
another client of the Bank to the Client's account or in case
of an error by such other client of the Bank in the register
of funds distribution submitted to the Bank for execution
and receipt of a notification from such other client of the
Bank about an erroneous transfer or an error in the register
of funds distribution (hereinafter referred to as the
Organization's Notification), the Client shall give the
Bank consent/instruction (right) to perform the Contractual
debiting of the relevant amount of funds (specified in the
Organization's Notification) from the Client's account and
transfer it to to the account specified in the Organization's
Notification. Such an order shall be executed by the Bank
not earlier than the date of receipt of the Organization's
Notification. At the same time, the Client shall instruct the
Bank to independently and at its sole discretion decide on
the execution of the said order for the Contractual debiting.

6.1.1.2.4.Y Bumajxy 3apaxyBaHHs Ha paxyHok KiieHTa
KOIITIB 3 paxyHKY, BIIKpUTOro baHKOM iHIIOMY KIIEHTY
(mamami — Henane:xxumii [lnaTHMK) Ta HaIXOKEHHS

6.1.1.2.4.In case of crediting funds to the Client's account
from an account opened by the Bank to another client
(hereinafter referred to as the Improper Payer) and receipt
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MUCBMOBOTO MATBEPUKEHHS Big Takoro HenanexHoro
[InaTHMKa TIPO MOMUIKOBHH Tepeka3 abo BiACYTHICTH
IHIIATHBY 3 WOTO CTOPOHH y 3IIACHEHHI 3TalaHoro
nepekasy (mamami — IligTBepmxenns HenasexHoro
Ilnarnuka), Kiniear Hanae banky 3romy/mopy4enss (1mpago)
Ha 37ificHeHHs J[oroBipHOro crmmcaHHS BigNOBIIHOI CyMHU
komTiB (Bkazanoi y IligTBepmxenni Hewnanexnoro
IaTHUKa) 3 paxyHKy Kiienta Ta mepepaxyBaHHs ii Ha
paxyHok Henanexxnoro Ilnaramka. Take ngopydeHHA
HiAasArae BUKOHaHHIO baHKOM He paHilie IaTh OTPHUMAaHHS
[linTBepmxennss Hewnanexxnoro Ilnathuka. Ilpu npomy,
Kiient mopydae banky camocTiiHO Ta Ha BIIACHUH pO3CYH
pUiMaTy pilleHHs 00 BUKOHAHHS 3ralaHoro JOPYYEHHS
Ha JloroBipHe ciMcaHHs.

of a written confirmation from such Improper Payer of an
erroneous transfer or lack of initiative on his part in making
the said transfer (hereinafter referred to as the Improper
Payer Confirmation), the Client shall give the Bank the
consent/order (right) to perform the Contractual debiting of
the respective amount of funds (specified in the Improper
Payer Confirmation) from the Client's account and transfer
it to the account of the Improper Payer. Such an order shall
be executed by the Bank not earlier than the date of receipt
of the Improper Payer Confirmation. At the same time, the
Client shall authorizes the Bank to independently and at its
sole discretion decide on the execution of the said order for
the Contractual Debiting.

6.1.1.2.5. Sxmo y BUNagKy 3IiHCHEHHS IOMHIIKOBOI,
HEHaJIe)KHOI a00 HeaKIeNTOBAaHO1 IUTATIXKHOT oItepariii moao
akoi Kiienr € Henanexuum IlnatHukom bank Bxke
BigmkoayBas Kiienty cymy Ttakoi IlnaTtixknoi omeparii, To
LUIIXOM HiIITUCAHHSA 3asgBu-aHKeTH/3as1BY, michs
noBepHeHHs1 Henanexxnum OTpumyBaueM CyMU Takoi
IMOMMJIKOBOI, HeHaeKHOI ab0 HeakuenToBanoi IlmaTixuol
ornepaii, KiienT Hamae banky cBoro O€3BiAKIMYHY 3roy Ha
BukoHaHHS bankom Ilmarixamx omepariit 3 JloroBipHOTO
CIHMCAaHHS Ha CyMy, WOIO TOBepHyTa HeHanexHuMm
OTtpumyBaueM 3a BiAMOBIIHOIO MOMUJIKOBOK, HEHAJIEKHOIO
abo HEaKIIeTITOBAHOIO [TnarixkHOTO oTepartier.
OtpumyBaueM komTiB 3a llmaTikamME omepamisMu 3
JIoroBipHOTO CHHUCaHHA, IO TependayeHi UM ITyHKTOM
HoroBopy, € bank. Take JloroBipHe crmcaHHs
3MIACHIOEThCS Ha miAcTaBi [ImaThKHUX — IHCTPYKITH,
opopmienux bankom, B Oyab-sIKHHi 4Yac 3 MOMEHTY
3apaxyBaHHS Ha paxyHoK KilieHTa cymMH MOMHIKOBOI,
HeHayexHOi abo HeaknentoBaHoi IlmatixuOi omeparrii,
MOBEPHYTOI Henanexxnum OtpumyBauem (o
BBOXATHMETHCS SIK «MOBEPHEHHS ABiui BiamIkomoBaHoi
CYMM»).

6.1.1.2.5. If, in the case of an erroneous, improper, or non-
accepted Payment Transaction for which the Client is the
Improper Payer, the Bank has already reimbursed the Client
the amount of such Payment Transaction, then by signing
the Application-Questionnaire/Application, after the
Improper Recipient has returned the amount of such
erroneous, improper, or non-accepted Payment
Transaction, the Client grants the Bank their irrevocable
consent to execute Payment Transactions by Contractual
Debit in the amount returned by the Improper Recipient
under the respective erroneous, improper, or non-accepted
Payment Transaction. The recipient of funds under the
Payment Transactions by Contractual Debit provided for in
this clause of the Agreement shall be the Bank. Such
Contractual Debit shall be carried out on the basis of
Payment Instructions issued by the Bank at any time from
the moment the amount of the erroneous, improper, or non-
accepted Payment Transaction returned by the Improper
Recipient is credited to the Client’s account (which shall be
deemed as “return of a twice reimbursed amount”).

6.1.1.3. Kiienr Hagae 3romy, nopydae banky caMocTiiHO
cnucyBatn komtu KitieHta st BigmkomyBaHHS baHKy
BUTpAT, MIOHECEHHUX Yy 3B’A3KY 31 CIIATOI0 KOMIcCii OaHKy -
KOPECHOH/ICHTA.

6.1.1.3. The Client hereby consents to and authorizes the
Bank to independently debit funds to reimburse the Bank
for expenses incurred in connection with the payment of
correspondent bank fees.

6.1.1.4. Knienr Hagae 3romy, nopydae baHkKy caMocTiHO
cnucyBati komtu KiieHTa y BUTaAKy 3acTOCYBaHHS J0
banky  KOHTposIOIOYMMH ~ OpraHamMu  (IIOJATKOBUMH
opranamu) mTpadHUX CcaHKIiA 3a Hecmary KiieHToM
MOJIATKy 3 JOXOAiB (i3WM4HMX 0cCi0, - y po3Mipi TakHx
mrpagHUX CaHKIIW, Yy sKocTi komrmeHcanii KiieHTom
30UTKiB, HAaHECEHHX baHKy, a TaKkoX y BUIagKax Ta CyMax,
HEOOXiMHMX JUIi BUKOHAHHA bankom Bumor FATCA
crocoBHO Kiienra.

6.1.1.4. The Client shall give his consent, authorize the
Bank to independently write off funds in the event that the
Bank is subject to penalties imposed by regulatory
authorities (tax authorities) for non-payment of personal
income tax by the Client - in the amount of such penalties,
as compensation by the Client for losses incurred by the
Bank, as well as in cases and amounts necessary for the
Bank to comply with FATCA requirements in respect of the
Client.

6.1.1.5. Cymu mpocTtpodeHoi 3a00proBaHOCTI Ha IMiACTaBi
Hakazy [po NPUMYCOBY OIUIaTy OOProBOro 3000B'sI3aHHS.

6.1.1.5. Amounts of overdue debt on the basis of an order
for the forced payment of a debt obligation.

6.1.1.6. CyMu KOIITIiB y pa3i HEBIIMOBIIHOCTI MPOBEICHOT
oreparlii pexxuMy (YHKIIOHYBaHHA paxyHKy Kiienra ta
MOBEpPHEHHs X KowTiB [InaTHUKY.

6.1.1.6. Amounts of funds in case of non-compliance of the
transaction with the mode of operation of the Client's
account and return of these funds to the Payer.
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6.1.1.7. CymMu KOWTIB, 3 METOI BHKOHAaHHS IUIATIKHUX
BHMOT' CTATYBadiB (OTPUMYBadiB), y SKUX B JIOTOBOpax 3
Kitiearom mepenbadeHo mpaBo JIOTOBIpHOTO CHHICAHHS 3
paxynky Kiienra.

3actepexxenHs 1: Take AOpy4YeHHS MiNIATa€ BUKOHAHHIO
bankoM 3a yMOBM HajaHHS CTATYBadeM (OTPHIMYyBadeM) JI0
Banky norosopy/iB, mo mnepeadadaroTh MpaBO CTATyBaya
(otpumyBaua) Ha JloroBipHe cnucaHHs 3 paxyHKy KiieHTa
(mamami — «lliaTBepmKyrodi JOKYMEHTH»), a TaKOX
HaaxomkeHHs 1o bauky [ImaTikHUX IHCTPYKIiN cTAryBada
(oTpumyBaua), OoQOpPMIICHMX Yy BiANOBIAHOCTI A0 BHMOT
3aKO0HOZABCTBA Ta B CyMi, SIKa JIOPIBHIOE CyMi 3000BsI13aHb
Krmienra 3a IligTBepmkyrounMy TOKYMEHTaMH, CTPOK
BUKOHAHHS SIKMX HACTaB;

3acrepesxenns 2: [Inatixai iHCTPYKIi, 0 0)OPMITIOIOTHCS
bankom 3 MeToro 3milicHeHHs J|oTOBIpHOTO CITHMCAHHS MAlOTh
MPIOpUTET MIONO YEepProBOCTi iX HagxomkeHHS no baHky
nepen Oyab-sIKUMH 1HIIMMU JoKyMeHTamu KiieHTta Ta/un
CTATyBadiB (OTPUMYBaYiB), IO HATAIOTHCS 10 baHKy.

6.1.1.7. Amounts of funds for the purpose of fulfilling
payment claims of debt recoverers (recipients) who have
the right to contractually debit the Client's account in their
agreements with the Client.

Warning 1: Such an order shall be executed by the Bank
subject to the submission by the recoverer (recipient) to the
Bank of the agreement(s) providing for the right of the
recoverer (recipient) to the Contractual Debiting from the
Client's account (hereinafter referred to as the Confirming
Documents), as well as receipt by the Bank of the
recoverer's (recipient's) Payment Instructions executed in
accordance with the requirements of the Legislation and in
the amount equal to the amount of the Client's obligations
under the Confirming Documents, which have become due;
Warning 2: Payment instructions issued by the Bank for the
purpose of performing the Contractual debiting shall have
priority in terms of the order of their receipt by the Bank
over any other documents of the Client and/or collectors
(recipients) submitted to the Bank.

6.1.1.8. Kimienr Hagae 3romy, mopydae baHkKy caMocTiiHO
COHMCYBAaTH KOWITH JUIs BiamkonyBaHHs baHky Butpar,
MOHECEHUX Y 3B’sI3Ky 3i ciuiaroro KomiciiiHoi BUHAropom
Banky, «xowmicii iHmoro 0aHKY/KOHBEPTAIlii/IPOgaXy
iHOo3eMHOi BamoTH y pasi [IpumycoBoro chnucaHHs Yy
HaIllOHAJBHIA BaMiOTI 3 paxyHKy KiieHTa B iHO3eMHiiH
BaJIIOTI.

6.1.1.8. The Client shall give his consent/authorize the
Bank to independently debit funds to reimburse the Bank
for the expenses incurred in connection with the payment of
the Bank commission, other bank
commission/conversion/sale of foreign currency in case of
forced debit in national currency from the Client's account
in foreign currency.

6.1.1.9. KmieHnt Hagae 3roxy Ta mopydae banky mpoBoauTH
JoroBipHe cnucaHHd Yy BHUNAAKy, sKmoO KiieHT €
HEHAJISKHUM OTPUMYBaueM ab0 HEHAIC)KHUM IUIATHUKOM
Ta/abo KomTu OynH MOMHJIKOBO 3apaxOBaHI Ha PaxyHOK
Kiienra abo moMmikoBo crucaHi 3 paxyHky Kiienra 3
BUHM/MOMMJIKN bBaHky uYu 3 IHIIMX apryMEHTOBaHUX
MiJICTaB, 30KpeMa, aje He BUKIIOYHO, Ha IiJCTaBi BUMOT
3akoHonaBcTBa, noctanoB HBY, pimens/yxBan/mocraHoB
CyJy YH IHIIMX KOMIIETEHTHHX, IIPAaBOOXOPOHHHUX OpraHiB
TOLIO.

6.1.1.9. The Client hereby consents to and instructs the
Bank to perform direct debit in cases where the Client is an
improper recipient or an improper payer and/or where funds
have been erroneously credited to the Client’s account or
erroneously debited from the Client’s account due to the
Bank’s fault/error or on other justified grounds, including
but not limited to those arising from the requirements of
applicable laws and regulations, resolutions of the NBU,
court judgments/rulings/orders, or decisions of other
competent or law enforcement authorities.

6.1.1.10. bank mae mpaBo, y BuNaaKy, skmo KiieHt
nepepaxyBaB KOIITH HEHAJIEXKHOMY OTpUMyBady abo
nepepaxyBaB KOIITH HAa HEaKTHMBOBAaHUI/HEaBTOPH30BaHUHI
bankoMm paxyHOK oTpuMyBaua, MOBepHYTH Koty KiieHty
0e3 HampaBieHHS baHKOM NHMCHMOBOTO IIOBiIOMIICHHS
Knienry ta 0e3 M0JaTKOBOrO MOTOPKEHHS a00 J03BOITY
KitienTa.

6.1.1.10. The Bank shall have the right, in the event that the
Client transfers funds to an improper recipient or transfers
funds to a recipient’s account that has not been
activated/authorized by the Bank, to return such funds to the
Client without sending a written notice to the Client and
without any additional approval or consent of the Client.

6.1.1.11. ¥V iammx Bwumagkax, Bu3HaueHUX JloroBopom
Ta/a00 3aKOHOLABCTBOM.

6.1.1.11. In other cases determined by the Agreement
and/or the Legislation.

6.1.1.12. 3roga Kiienra Ha JIoroBipHe CiMcaHHs HAIA€EThCS
KiieaToMm y nmaty yknaneHHust JloroBopy/mianucanus 3asBu.
3 momenty ykianenHs Croponamu 3asBu/loroBopy Bci
mwiarexi, 3iificHieni bankom y mopsaaky JloroeipHoro
CIIMCAHHS, BBAXKAIOTHECS aknenToBanumu Kiienrowm,
ockUIbkM  KUIl€eHT [UIIXOoM  IIANWCAaHHS 3asBd  Ta
ykiaaneHHsM JloroBopy Hamae 3roay Ha JlorosipHe
CIHCAaHHA Ta akKIeNnTye BCi Iulatexi 3 JloroBipHOro
crucadds. Hamana TakuM CriocoOoM 3rofa TakoxK € 3roJI0k0
nepes BUKOHaHHSAM baHKOM mepmioi IuiaTiKHOI omnepartii,
sIKa TEPey€e IHIIUM IUIATDKHUM OIepallisM, SKi OB’ sA3aHi
MiX COOOI0 CITIJTbHUMH O3HAaKaMHU 1 BUKOHYIOThCSI baHkoM y
nopsiaKy JloroBipHOTO CITUCAHHS.

6.1.1.12. The Client's consent to the Contractual Debiting
shall be provided by the Client on the date of concluding
the Agreement/signing the Application. From the moment
the Parties conclude the Application/Agreement, all
payments made by the Bank under the Contractual Debiting
shall be deemed accepted by the Client, since the Client, by
signing the Application and concluding the Agreement,
agrees to the Contractual Debiting and accepts all payments
from the Contractual Debiting. The consent provided in this
way is also the consent before the Bank performs the first
payment transaction, which precedes other payment
transactions that are related to each other by common
features and are performed by the Bank in the manner of the
Contractual Debiting.

6.1.1.13. Bigknukanus 3roau KiieHTa Ha BHUKOHAHHSA
IIATDKHUX ~ omepauid 3 JIOTOBIpHOTO  CHHMCAHHS

6.1.1.13. Withdrawal of the Client's consent to perform
payment transactions for Contractual Debiting (debiting the

72




(JleObeTyBaHHS paxyHKY), IO HepeAdadeHi UM PO3ILIOM
JloroBopy, KpiM IUTATDKHUX OIepalliii, mo 31iHCHIOIOTHCS
JUTsT BUKOHAHHS KIiTli€eHTOM TpOIIOBHX 3000B’S3aHb TIEPE.
BankoM, 3MIHCHIOETHCS BIAIIOBITHO IO OKPEMO YKIIAICHUX
Mk CTOpoHaMu OTOBOpIB, SIKUMHU BperyiapoBano PKO
(Po3paxyHKOBO-KacOBi-omepartii).

account) provided for in this section of the Agreement,
except for payment transactions performed to fulfill the
Client's monetary obligations to the Bank, shall be carried
out in accordance with agreements separately concluded
between the Parties that regulate cash and settlement
transactions.

7. IlpeacTaBHUITBO 32 AOBipEHICTIO

7. Representation under Power of Attorney

7.1. 3 MeTOr0 HaJIe)KHOTO YMpaBIiHHS PU3UKAMH, 3TIAHO 3

BHYTPIIIHIME ~ JTOKyMeHTaMH  baHKy, OaHKIBCBKUMH
[paBUIaMH, TOJOKCHHSIMHU 3aKOHOJAaBCTBA 3 IHTaHb
3amo0iraHHs  Ta MPOTHAIL  Jeramizamii  (BiIMHUBaHHIO)

JOXOIB, OJICPKAHUX 3JIOYMHHHUM LUISXOM, (piHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHIICHHS, baHK 3aCTOCOBY€ IHCTPYMEHTH, SIKi
00MEXKYI0Th BHKOPHUCTaHHSI OKPeMOi OaHKiBCHKOI MOCITYTH
9 0aHKIBCHKOTO MPOMYKTY. Jlst 3niicHeHHs e(heKTUBHOTO
YIpPaBIiHHS PU3WKAMH JieTami3allii (BiIMUBaHHS) TOXOIIB,
OJIepKaHUX 3TTOYMHHHUM LUIIXOM, (PiHAHCYBaHHS TEPOPUMY
Ta/ab0 (iHAHCYBaHHS PO3MOBCIODKCHHS 30p0i MacoBOTO
3HUIICHHS, 3 METOI0 IIPOBENICHHS HAJICKHOI MepeBipKH
KII€HTA, TOMEPEDKEHHS IaxpalcTBa Ta HEUIJIHOBOTO
BUKOPUCTAHHS TOCTYTH (B T.4. TPUXOBYBAaHHS peajbHUX
OTPUMYBa4iB TOCIyrH Ta/ab0 BHUKOPUCTAHHA TOCIYTH
KIIIEHTOM BiJ iMeHi TpeTix ocib), a TakoK 3 METO
3a0e3MeUeHHsT  NpOo30pocTi  (YHKIIOHYBAaHHS  PUHKY
0aHKIBCHKUX IJIATDKHUX TMOCTYT, Kepyrdnuch 4. 2 ct. 1067
HusinpHOrO KOAEKCY Ykpainw, m.12 IHCTpykmii mpo
MOPSIIOK BIAKPUTTS Ta 3aKPHUTTS PaXxyHKiB KOpUCTyBauam
Ha/JlaBa4aMy  IUIATDKHAX TOCHYr 3 0OCIyroBYBaHHS
paxyHkiB, 3atB. [II1 HBY Nel62 Bin 29.07.2022p., bank He
301IICHIOE 32 3BePHEHHAM NpeACTABHUKA 32 I0BipeHicTIO,
sikuil gie Binm iMeni kiieHTa — ¢izuunoi ocodu Ta/ado
KJIi€HTa - Gi3U4HOI 0cO0M — MANPUEMIISI, BCTAHOBJIECHHS
AiMOBMX BiIAHOCHH, BIAKPUTTS OyAb-SIKOTO pPaxyHKa,
BUMHEHHsI Oy/b-sikoi OaHKIBCHKOi omeparii Mo paxyHKY,
MPUAHATTS Ha OaHKiBChKE OOCITyTOBYBaHHS TOIIO KITIEHTA —
¢izmuHoi ocoOu Ta/abo kiieHTa - Gi3WYHOI OCco0M —
nignpuemiis, ko baHnkom He Oyo MpoOBEICHO 0COOHCTY
inenTrdikaito Ta BepruQiKaIiro TaKoro KIi€HTa-10BIpHTEINS
Ta TpEACTaBHUKA 3a JIOBIPEHICTIO (BCTAHOBJICHHS MiJIOBUX
BigHocuH 3 baHkoM 3iHCHIOETHLCS KIIEHTOM OCOOHCTO;
HQ/IaHHS  CEpBICY/NOCIYTHd TIPEJCTABHUKY KJII€HTa 3a
JIOBIPEHICTIO HE 3/IIHCHIOETHCS).

7.1. For the purpose of proper risk management, in
accordance with the Bank’s internal documents, banking
rules, and the provisions of legislation on prevention and
counteraction to legalization (laundering) of proceeds of
crime, financing of terrorism, and financing of proliferation
of weapons of mass destruction, the Bank applies
instruments that restrict the use of certain banking services
or banking products. In order to effectively manage risks of
money laundering, terrorist financing and/or financing of
proliferation of weapons of mass destruction, to conduct
proper customer due diligence, prevent fraud and misuse of
services (including concealment of actual beneficiaries of
the service and/or use of the service by the Client on behalf
of third parties), as well as to ensure transparency of the
functioning of the market of banking payment services, and
guided by Part 2 of Article 1067 of the Civil Code of
Ukraine, paragraph 12 of the Instruction on the procedure
for opening and closing accounts by payment service
providers, approved by Resolution of the NBU No. 162
dated 29.07.2022, the Bank shall not, upon request of a
representative acting under a power of attorney on behalf of
an individual Client and/or individual entrepreneur Client,
establish business relations, open any account, perform any
banking transaction on the account, accept the Client for
banking services, etc., if the Bank has not conducted
personal identification and verification of such Client-
principal and the attorney-in-fact (business relations with
the Bank shall be established by the Client personally;
provision of services to the Client’s representative under a
power of attorney shall not be carried out).

7.2. 'Y pasi 3BepHenHs a0 banky JloBipeHoi ocobu Kiienra,
akio goBiputenem € KiieHT (3 sikum baHK B)Ke BCTAaHOBHB
ninoBi BimHOCHMHM 1 BaHkoM OyJjio TPOBEIEHO OCOOHMCTY
inenTudikamiro Ta Bepudikauiro Kimienra), bank mae npaso
3anpocuty Bij JloBipeHoi ocodu KiieHTa HagaHHs BUTATY 3
€IMHOTO PEeeCTPy JOBIPEHOCTEH.

7.2. In case of an approach to the Bank by the Client’s
attorney-in-fact, where the principal is a Client with whom
the Bank has already established business relations and has
conducted personal identification and verification of the
Client, the Bank has the right to request from the Client’s
attorney-in-fact an extract from the Unified Register of
Powers of Attorney

7.3. Y pa3i 3BepHenHs 10 banky JloBipenoi ocoou KiienTa,
sKI10 aoBipuTenaeM € KiienT 3 skum baHk Bxe BCTaHOBUB
ninoBi BigHOCWHM, baHK Mae TpaBO OOMEKHTH IIPaBO
PO3MOPSAIKATHCS TPOLIOBUMH KOIITAMH, SKi 3HAXOSTHCS Ha
paxynkax Kiienra, siki Binkputi y banky, ta/abo gacTkoBo
BiIMOBUTH B OOCJIYroBYBaHHi, B HaJaHHI OKpPEMHX
IVIaTDKHUX/OAHKIBCBKUX ~ MOCAYr  a00  HPUIHMHUTH
00CIIyroByBaHHs Ha IEBHUU NMEPIOJ] yacy y BUNAAKAaX, AKILIO
Take PO3MOPSDKEHHS TPOIMIOBUMH KOIIaMH (BUKOHAHHS
TUTATDKHUX omepariii) BigOyBaeTbes JloBipeHOIO 0c00010
KimienTa Ha miAcTaBi  JIOBIpEHOCTI 3  BiJIIOBIIHUMH

7.3. In case of an approach to the Bank by the Client’s
attorney-in-fact, where the principal is a Client with whom
the Bank has already established business relations, the
Bank has the right to restrict the right to dispose of funds
held in the Client’s accounts opened with the Bank and/or
partially  refuse service, provision of certain
payment/banking services, or suspend service for a certain
period of time in cases where such disposal of funds
(execution of payment transactions) is carried out by the
Client’s attorney-in-fact on the basis of a power of attorney
with relevant authority, provided that the Bank is unable to
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MOBHOBAXCHHIMM, 3a YMOBH HEMOXIHBOCTI baHKy
TIePECBITINTHCS y JIOCTOBIPHOCTI bakTy
odopmiteHHs/BruAa4l Takol HOBipeHOCTI Bia iMeHi KitieHTa,
30KpeMa [UIIXOM Tele)OHHOTO [3BiHKa baHky Ha
dinancoBuii HoMep MoOinbHOTO Tenedony Kiienra. Taka
BiIMOBa CTOCYE€ThCS BUKIIOUHO J[oBipeHoi ocodm Kiienra,
sika 3BepHyJiacs 10 baHky, mpu 11boMy, baHK KOTHUM YHHOM
He oOMexye camoro Kitienta 3BepHyTHCS n0o baHky mis
PO3MOPSIKEHHS Or0 KOIITaMK Ta OTPUMAaHHS OaHKIBCBKHX
TOCIIYT.

verify the authenticity of the issuance of such power of
attorney on behalf of the Client, in particular by means of a
telephone call to the Client’s Financial mobile phone
number. Such refusal applies exclusively to the Client’s
attorney-in-fact who approached the Bank; at the same
time, the Bank in no way restricts the Client himself from
approaching the Bank to dispose of his funds and receive
banking services.

7.4. Knient 3000B’A3aHUil HeralHO B MUCHMOBIH (opmi
MOBIIOMJISITH  BaHK Mpo CKacyBaHHS BWAAHOI HHUM
JOBIPEHOCTI HA TMPaBO BIAKPUTTS PAaXyHKIB YH TIPaBO
PO3MOPSKEHHS paXxyHKaMHU/KOIITaMU 1HIIUM o0cobaM. Y
BUIAJKy HeBHKOHAHHS KiieHTOM 1boro o0oB’si3ky KitieHT
Hece BiNOBINATBHICTG 32 BUMHEHHSA TaKUMH O0CO0aMu Jiit
MIO/I0 PO3MOPSKEHHST paXyHKaMH SIK 3a CBOi BIIacHi. baHk
3BUIBHSETHCS Bijl BIAMOBIAAIBLHOCTI 32 BUMHEHHS ONepallii
Mo paxyHKax Ha INACTaBi  JOBipeHOCTI y  pasi
HernoBimomiieHHs KirieHTom baHky 1po ii ckacyBaHHS.

7.4. The Client is obliged to immediately notify the Bank in
writing of the revocation of any power of attorney issued by
him granting the right to open accounts or the right to
dispose of accounts/funds to other persons. In case of
failure by the Client to fulfill this obligation, the Client shall
bear responsibility for actions taken by such persons in
disposing of accounts as for his own actions. The Bank shall
be released from liability for transactions performed on the
basis of a power of attorney if the Client has not notified the
Bank of its revocation.

7.5. KiieHT Mae mpaBo HamaTH JOBIpeHICTh iHIIIN 0co0i 3
MPaBOM PO3MOPSKEHHs BIAKpUTUMHU y baHky paxyHKamu
yepes kacy banky. Y pasi 3BepHenHs 10 banky /loBipeHoi
ocobm KiieHnra (kpiM moBipeHOCTel, BUJAHUX HA TEPUTOPIi
iHIIOT Jep)kaBW, JIETANli30BaHUX (AllOCTWIBOBAHHUX) Y
BIAMOBIMHOCTI 3 BHMOTaMH 3aKOHOJABCTBA) 3 METOIO
BHUKOpHCTaHHS paxyHKiB KiieHTta uepes xacy banky, bank
Mae€ TpaBo 3alpOCUTH Bij npeacraBHuka KiieHTa HamaHHS
BUTATY 3 €AMHOTO PEECTPY AOBIPEHOCTEH, YUHHOTO CTAHOM
Ha JIeHb POBEICHHS 0aHKIBCHKO1 (BUAATKOBOI) omeparii 3a
paxynkoM Kiienra.

7.5. The Client has the right to issue a power of attorney to
another person granting the right to dispose of accounts
opened with the Bank through the Bank’s cash desk. In case
of an approach to the Bank by the Client’s attorney-in-fact
(except for powers of attorney issued in another state and
legalized (apostilled) in accordance with legislative
requirements) for the purpose of using the Client’s accounts
through the Bank’s cash desk, the Bank has the right to
request from the Client’s representative an extract from the
Unified Register of Powers of Attorney valid as of the date
of the banking (debit) transaction on the Client’s account.

8. bankiBcbka TaEMHHIS

8. Banking secrecy

8.1. Ctoponu 3000B’sSI3yIOThCS HAJIGKHUM YHHOM 30epiratu
Ta He PO3TOJIONIYBATH iHGOpMAIlito, IKa MICTUTh OaHKIBCHKY
TaeMHUIIO 5K camoro Kirienta, Tak i1 kimieHTiB baHky,
OTpuMaHy TmpH BuKoHaHHI ymoB JloroBopy. KiieHnry
3a00pOHSIETHCS PO3TOJIONTYBATH BIJJOMOCTi, IO MICTSTh
0aHKIBCHKY TaEMHUITIO KieHTIB baHky, sky KiieHT oTprimMaB
BiJ banky B pamkax JloroBopy Ha mizcraBi HanaHux baHky
3rojl TaKMX KJII€HTIB Ta B paMKax YKJIaJCHUX KII€HTaMH
noroBopiB 3 baHkoM,  KOMepuUiliHy  Ta€MHHINO,
KOH(}I1IeHIIHY Ta iHCcaiiiepchKy iHpOpMaIlliro, mepcoHabHi
JlaHi KIEHTIB Ta MPEeACTAaBHUKIB BaHKy, BIACHUKOM SKOi €
bank abo sxi € mpeameroM NPOQeciifHOTO, iIOBOTO,
BUPOOHMYOr0, KOMEpIiifHOro Ta iHmmX iHTepeciB baHky,
iHpopMmariito, sika Oyna gosexeHa Kiienty / Horo
MPEICTaBHUKY B paMKax BUKOHaHHSA yMOB Jlorosopy. Skio
y BUNAJKy HEHAJIEKHOro 30epiranHs Ta/abo po3roJonIeHHs
iHpopMmallii, BkazaHol y nmpomy myHkTi, CtopoHi [lorosopy
OyayTh 3amoisiHi 30uTKH, TO BUHHa CTOpOoHa 3000B’s3aHa
BIJIIIIKOJTYBATH TaKi 30MTKH 3TiIHO i3 3aKOHOAaBCTBOM.

8.1. The Parties undertake to properly store and not disclose
information containing banking secrecy of both the Client
and the Bank's clients obtained in the course of fulfillment
of the Agreement. The Client is prohibited from disclosing
information containing banking secrecy of the Bank's
clients, which the Client received from the Bank under the
Agreement on the basis of consents of such clients and
under agreements concluded by the clients with the Bank,
trade secrets, confidential and insider information, personal
data of the clients and representatives of the Bank, which is
owned by the Bank or is the subject of professional,
business, production, commercial and other interests of the
Bank, information that was communicated to the Client /
his representative in the framework of fulfillment of the
terms of the Agreement. If, in case of improper storage
and/or disclosure of the information specified in this clause,
a Party to the Agreement suffers losses, the guilty Party
shall be obliged to reimburse such losses in accordance with
the Legislation.

8.2. Kitient posymie, mo baHk 3000B’s3aHUl pO3KpUBATH
iHpOpMaIlil0, MO CTAaHOBUTH OAHKIBCHKY TAE€MHHIIIO, Ha
BUMOT'H JIep)KaBHUX OPraHiB y BHNAaAKax Ta B HOPSIKY,
nepenOaueHoMy 3akoHomaBcTBOM. Hiski 3000B’s13aHHS
Banky B 3B’s13Ky 13 30epe)KeHHSIM 0aHKIBChKOI TAEMHHII Ta
koH}ineHuiiHoi indopmauii, Buknageni B [lorosopi abo B
IHIIKX 1oroBopax (yrojax, MpoTokonax, aucrax) Kmienra 3
BankoM He pO3MOBCIOJKYIOThCS HA BUIAJKH, KoM baHk
BUMYIIIEHUH Ha CBil po3cy mepeaaBaTu Taky iHPOpMaIlio
TpeTiM ocodaM AJisl 3aXUCTY CBOIX iHTEpECiB.

8.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy at the
request of state authorities in cases and in accordance with
the procedure provided for by the Legislation. No
obligations of the Bank in connection with the preservation
of banking secrecy and confidential information set forth in
the Agreement or in other contracts (agreements, protocols,
letters) between the Client and the Bank shall apply to cases
where the Bank is forced to transfer such information to
third parties at its discretion to protect its interests.
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8.3. bank € vactunoro rpynu OTII B sxy Bxogsats OTII bank
(Yropiuza), oro Miciesi Ta iHO3eMHI (imii Ta iX J04ipHi
komranii (I'pyma OTII). Kommawii I'pymmn OTII mocriitaO
0OMiHIOIOTBCS 1H(OpMaltiero uepes 3arainbpHy iHGopManiiHy
CUCTEMY, 3aBIAHHSM SIKOi € MIHIMI3alis PU3NKY TPYNH B
uinoMy. KitieHT Hamae 103B1T HA OTPUMaHHS, BUKOPHCTAHHS
Ta posrojomieHHs iHpopmanii B cepenuni ['pynu OTII, mo
cTocyeThbesl Oe3nocepentubo KirieHTa (Uit OLIHKKM PH3HKY),
1o cTana BimomMa baHKy y 3B'S3Ky 3 AIIOBUMH CTOCYHKAMH 3
Kiiearom. Ile#i mo3Bim mommproeTbesi Ha baHk, iHIIHMX
wieHiB ['pymu OTII B Yropumni ta 3a ii Mexamw, sKi
OprafizoBaHi Ta (QYHKIIOHYIOTh SK €IUHUN OaHK, Ha
MDKHApPOJHI ITUIATDKHI CHCTEMH Ta OaHKIBCHKI acoIlialii.
Lleti mo3Bin 3HiMae Oyab-ski mperensii Kiienra 1momo
nopyuieHHs: baHkoM mMONOXXeHb NP0 HEPO3TOJIOLICHHS
0aHKIBCHKOI TAEMHHUIII, K1 ICHYIOTh ¥ 3aKOHOIaBCTBI.

8.3. The Bank is a part of the OTP Group, which includes
the OTP Bank (Hungary), its local and foreign branches and
their subsidiaries (the OTP Group). The companies of the
OTP Group constantly shall exchange information through
a common information system, the task of which is to
minimize the risk of the Group as a whole. The Client shall
authorize the Bank to receive, use and disclose information
within the OTP Group that relates directly to the Client (for
risk assessment), which became known to the Bank in
connection with business relations with the Client. This
authorization applies to the Bank, other members of the
OTP Group in Hungary and abroad, which are organized
and function as a single bank, as well as to the international
payment systems and banking associations. This
authorization removes any claims of the Client regarding
the Bank's violation of the provisions on non-disclosure of
banking secrecy existing in the Legislation.

8.4. linnucanusam 3asBu Kiient Hagae no3Bina (3roqy) Ha
nepenauy iHdopmanii 1moA0 HBOro, IO CKJIAJAE
0aHKIiBCBKY TA€EMHHIIO:

- yCTaHOBaM, OpraHi3aiisM, OpraHaM JepXKaBHOI BJajH,
JICp’KaBHUM PEECTPATOpPaM, TPETIM 0co0aM, sSIKi BiJIMOBIIHO
10 3aKOHONABCTBa MalOTh NPAaBO Ha OTPUMAHHSA TaKOi
iHpopmarii abo ski nmepedyBaroTh 3 baHkoM y g0rOBipHUX
BiJHOCHHAX Ta/ab0 yknanu 3 bankom pgoroBip oo
HEpO3ToJIoeHHsT KoHGixeHiiHoi iHdopMarmii, B TOoMy
YHUCi, aje HE BHKIIOYHO, PEUTHHTOBUM areHTCTBaM,
ayIMTOPCBKUM  KOMIIAHIsIM, 10  3A1MCHIOBATUMYTH
nepeBipKy/pedTuHTyBaHHS baHKy, OyIb-sIKuM (Di3HIHUM Ta
IOpUANYHUM 0c00aM 3 METOro pearnisamii mpaB baHka sk
KpeIuTopa, apToiMIopTepaM, AWjepaMm, Yy BUIAIKy
HEOOXIZHOCTI 3axUCTy TpaB Ta iHTepeciB baHky, y Tomy
gucli oco0am, SKi HaJaBaTUMyTh baHKy mociyTd 10
CTSTHEHHIO 3a0oproBaHocTi 3a JlOroBOpoM, 3BEPHEHHIO
CTATHEHHS HAa MaWHO Ta MO 3MIMCHEHHIO IHIIMX i,
MOB’s3aHUX 3 pealizamielo mpaB banka 3a [loroBopowm,
CTPaxOBHM KOMIIAHISIM Ta CTPaXOBHM IIOCEpEIHUKAM, Y pasi
ykiageHHs: KilieHToM JI0roBOpYy cTpaxyBaHHS 31 CTPaxoBOO
KOMIIAHIEO Bif] IMEHi, B iHTEpecax Ta 3a JIOPYyUEHHSIM SKOTO
nie bank; iHIMM Qi3UYHAM Ta FOPUINIHUM 0CO0aM 3 METOIO
BUKOHAHHS BHMOT 3aKOHOJABCTBa, JlOroBOpy Ta iHIIMX
JIOTOBOpIB, YKJIaJeHHX baHKoM, B TOMy 4HCIi 3 METOIO
3a0e3redyeHHs peani3allii MmogaTkoBUX BiTHOCHH 1 BiTHOCHH
B cdepax OyXranTepchbKoro OONiKy, (piHAHCOBHUX IOCIYT,
0aHKIBCBKMM  YCTaHOBaM, OaHKaM  KOPECIIOHJICHTaM,
aJiBOKaTaM, KOMIIaHisM, IO 3iHCHIOIOTH OIIHKY MaliHa,
0aHKIBCBKHMM acoluiamisM, nopyuntensm KiienTta, a Takox
ocobam, siki mepeOyBaroTh 3 KilieHTOM B CiMEHHUX,
POJIVHHUX, TPYIOBHX BITHOCHHAX, TPUBATHUM/FOPUIMIHAM
ocobaM Ta opradizamisiM s 3a0e3Me4YeHHs] BUKOHAHHS
HUMH CBOiX (yHKHOiIH abo HajgaHHa mnocayr baHky
BIIMOBIAHO JI0 YKIQJACHHX MDK TaKdMU 0oco0aMu
(opranizauismMu) Ta baHkoM 1OroBOpiB, y TOMY YHCII HPO
BIJCTyIJIEHHsl IpaBa BUMOru Ao Kiienra, 3a ymoBH, 110
nepemdaveHi  goroBopamMu  (GyHKIII Ta/abo  MOCIyrd
CTOCYIOThCSl  TisutbHOCTI banky, sKy BiH 3ailcHIOE
BIJNOBIAHO 10 3aKOHOJABCTBA, 30KPEMa, ajie He BUKIIIOYHO,
MOCITYTH 3 BIJIIPaBKH MOIITOBOT KOPECTIOHACHIIIT, BiMPAaBKH
TOB1JIOMJICHb Ha MOOUITBHUI Ta/a00 MichKuii TenedoH, Oy ib-
AKMM (QI3MYHMM Ta IOpPUAMYHUM oco0aM Yy BHIAIKY
BiicTyIuieHHs (epenadi) barkom cBoix mpas 3a JloroBopom

8.4. By signing the Application, the Client gives
permission (consent) to the transfer of information
about him, which constitutes bank secrecy:

- to institutions, organizations, public authorities, state
registrars, third parties who, in accordance with the
Legislation, have the right to receive such information or
who are in contractual relations with the Bank and/or have
concluded an agreement with the Bank on non-disclosure
of confidential information, including, but not limited to,
rating agencies, audit companies that will carry out
verification/rating of the Bank, to any individuals and legal
entities in order to exercise the Bank's rights as a creditor,
car importers, dealers, in case of necessity to protect the
rights and interests of the Bank, including persons who will
provide the Bank with debt collection services under the
Agreement, to insurance companies and insurance
intermediaries, if the Client enters into an insurance
agreement with an insurance company on behalf of, in the
interests of and on behalf of which the Bank acts, in case of
foreclosure on property and other actions related to the
exercise of the Bank's rights under the Agreement; to other
individuals and legal entities in order to fulfill the
requirements of the Legislation, the Agreement and other
agreements concluded by the Bank, including for the
purpose of ensuring the implementation of tax relations and
relations in the areas of accounting, financial services, to
banking institutions, correspondent banks, lawyers,
property appraisal companies, banking associations,
guarantors of the Client, as well as persons having family,
kinship, labor relations with the Client, private/legal entities
and organizations to ensure the performance of their
functions or provision of services to the Bank in accordance
with the agreements concluded between such persons
(organizations) and the Bank, including the assignment of
the right of claim to the Client, provided that the functions
and/or services provided for in the agreements relate to the
Bank's activities carried out in accordance with the
Legislation, including, but not limited to, services for
sending mail, sending messages to a mobile and/or landline
phone, to any individuals and legal entities in case of
assignment (transfer) by the Bank of its rights under the
Agreement to third parties and/or in case the Bank intends
to make such assignment (transfer) before its actual
implementation, to international payment systems and/or
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TpeTiM ocobaM Ta/ab0 y BHUMaAKy BUHHMKHEHHS y baHky
HaMipy 3IIACHUTH TakKe BIICTYIUICHHs (Tepenady) 1o
(hakTUIHOTO WOTO 3AINCHEHHS, MIXHAPOIHUM IIIATLKHIM
cucreMaM Ta/abo wieHaM MIXHAPOAHOI MJIaTIXHOI CHCTEMHU
3 METOI0 3MiiiCHEHHS OOMiHYy iH(OpMAaIi€0 PO CIOCOOU
3MIACHEHHS IaxpaichKuX miif; ykmageHHsM KiieHtom
Horoeopy Knient nHanae banky no3Bin Ha HaganHas bankom
IHIIMM HaJaBayaM IUIATDKHUX TOCIyr iH(opMarii, o
MICTUTh OaHKIBCHKY TA€MHUIIO, KOMEPUIHHY TaEMHHUIIIO,
TAEMHMIIO HajaBaya IUIATDKHUX TMOCIYT, TA€MHHIIO
(iHAaHCOBOTO MOHITOPHUHTY;

- Kiient namae banky__nmo3Binm (3romy) Ha mepenady
iHpopMmarii, MmO MiCTUTh baHKIBCBKY TAa€EMHUINIO Ta
nepcoHaybHi faHi Kiienra, Tperiii oco0i, sika BU3HAuYCHA
KmieaToM y muchMoBiii 3asBi, 30Kkpema 3acobamMu
enekTpoHHoi momTH. KiieHT mpoindopMoBaHHN Ta
YCBIIOMJIFOE PU3UKH, SKI BUIUIMBAIOTH 3 (akTy OOMiHY
iHpOpMalLliEl0  eNeKTPOHHOIO  momTol.  OCHOBHUMU
pU3MKaMH €: HEeCaHKI[IOHOBaHE MEePeXOIUIeHHs iH(popMarlii
yepe3 BHUKOPHCTAHHS €JIEKTPOHHOI MOIITH, MyOJiuyHHX
KaHaiB 3B'sa3Ky. KUIIEHT MOTOJKYETHCS, IO €JICKTPOHHA
TIOIITa HE € MPOrpaMHUM 3a0e3MeueHHs M, ske 3a0e3nedye
HeoOXimHWMH  piBeHb 3axmcTy  iHGopmarii, 1 1m0
nepenavya/otpuMands bankoM iH(opMmariii 3a J101IOMOror
CJIEKTPOHHOI TMOIITH TPOBOAMTHCS BHKIIOYHO 33 MM
mo3BoioM  (mieto  3romoro) Kiiemra 1 mim  fioro
BIJIMOBIabHICTh. baHK He Hece BIAMOBINAIBHICTH HEpes
Krienrom 3a HempaBoMipHE po3rojionIeHHs iHpopMalii Ta
HaHEeCeHI 30MTKH, SKi MOXYTh BHHUKHYTH B pe3yJbTaTi
nepenavi/orpuManHs baHkoMm iHGopMarlii  eneKTpOHHOO
MOIITOXO SIK 3aCO00M KOMYHIKaIIii.

members of an international payment system for the
purpose of exchanging information on methods of
fraudulent activities; by entering into the Agreement, the
Client shall authorize the Bank to provide other payment
service providers with information containing bank
secrecy, trade secrets, secrets of the payment service
provider, secrets of financial monitoring;

- The Client gives the Bank permission (consent) to transfer
information containing Banking Confidentiality and the
Client's personal data to a third party specified by the Client
in a written Application, in particular by means of e-mail.
The client is informed and aware of the risks arising from
the fact of exchanging information by e-mail. The main
risks are: unauthorized interception of information through
the use of e-mail, public communication channels. The
Client agrees that e-mail is not software that provides the
required level of information protection, and that the Bank
transmits/receives information via e-mail only with this
permission (this consent) of the Client and under his
responsibility. The Bank is not responsible to the Client for
improper disclosure of information and damages that may
occur as a result of the Bank's transmission/receipt of
information by e-mail as a means of communication.

8.5. 3aranbHuii cranaapt 3BiTHocTi CRS. KiieHt Hanae
banky pmos3Bin Ha 30ip, 30epiraHHs, BHKOPHCTaHHS,
nepeaanHs Ta PO3KPUTTS KOH(DigeHIIHHOI iHpopMalii Tpo
HBOTO Ta iH(popMallii, 10 MICTHTh OAHKIBCBKY TAEMHUIIIO, Y
BUMNAJKaX, BU3HAYCHUX 3aKOHOJABCTBOM, KoiHM bank
3000B’s13aHUI HaIaBaTh iH(QOPMAIIito Ta/ad0 TOKYMEHTH, K1
CTOCYIOTBCSI Kiienra, KOHTPOJIOI0UOMY oprany
(momatkoBiii ciayx0i), B TOMy YHCIi 3 METOI BHUKOHAHHS
Bumor Yromu FATCA Ta/abo 3arampHOTO CTaHIApTy
3piTHOCTI CRS.

8.5. General Reporting Standard CRS. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and
information containing bank secrecy, in cases specified by
the Law, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including in order to comply with
the requirements of the FATCA Agreement and/or the
General Reporting Standard CRS.

9. IlepconanbHi nani

9. Personal Data

9.1. 51, BmacHUK nepcoOHANBHUX TaHUX ™, TOBIAOMIICHUH IIPO
MeTy 00poOku baHKOM MOiX TepCcOHANBHUX NaHuX (OyIb-
sKa iHpopMaris po (Gi3udHy 0CO0y, B TOMY YHCII, OJTHAK
HE BHUKJIIOYHO iH(OpMAIlis II0A0 Mpi3BUILNA, IMEHI, IO
0aTpKkoBi, iH(oOpMalii, sika 3a3HadyeHa B macrnopti (abo B
IHIIIOMY JIOKYMEHTI, 1110 TIOCBIq4y€e 0c00Y), PeeCTpaIliiHOro
HOMEpY  OONIKOBOI  KapTKM  IJIaTHMKA  TOJATKiB,
TpPOMaJSIHCTBA, MicLisl MPOKUBaHHs a00 nepeOyBaHHs, MiCIL
poOoTH, mocaau, HOMEPIB KOHTAKTHUX TelieoHiB/(akciB,
aJpecu eJICKTPOHHOI MOINTH, TOIIO, Hagam — [lepcoHanbHi
naHi), a came: 3ailicHeHHs baHkoM cBO€l (DiHAHCOBOTO-
TOCHOAAPCHKOI IisIbHOCTI, IPONOHYBaHHs Ta/ab0 HalaHHS
MOBHOTO Koyia mociyr bankoM Ta/abo TperiMu ocobamu
(ocobw, 3 sskumu bank nepedyBae B JOTOBIPHUX BiJTHOCHHAX
ta/abo unenu I'pynu OTIIL, napani — Tpeti ocoOu), y Tomy
YHCITi MUISIXOM 3/IiICHEHHS PSIMUX KOHTAKTIB i3 BiiacHukom
MEPCOHANBHUX JIAHUX 3a JOMOMOTOI0 3aco0iB 3B SI3KY,
3axucTy baHKoM CBOiX mpaB Ta iHTepeciB.

9.1. 1, the Owner of Personal Data*, have been informed of
the purpose of processing my personal data by the Bank
(any information about an individual, including but not
limited to information regarding surname, first name,
patronymic, information contained in the passport (or other
identity document), taxpayer registration number,
citizenship, place of residence or stay, place of work,
position, contact telephone/fax numbers, email address,
etc., hereinafter — Personal Data), namely: the Bank’s
conduct of its financial and business activities, offering
and/or providing the full range of services by the Bank
and/or third parties (persons with whom the Bank has
contractual relations and/or members of the OTP Group,
hereinafter — Third Parties), including by direct contact with
the Owner of Personal Data through means of
communication, and the Bank’s protection of its rights and
interests.

By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Owner of
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[Mignucanasm  KacoBoro pokymenta / IlmatikHOro
nokymenta / 3asBu-anketd / 3asBu / BiacHuk
HEPCOHAIBHUX JaHUX Hajlae baHKy CBOIO OJJHO3HAUHY 3rOLy
Ha nepenavy (MOMUPEHHs), Y T.4. TPaHCKOPAOHHY, baHkoM
[lepconanpanx gammx TperiMm ocobam, 3MiHY, 3HUIIEHHS
[lepconanpHUX naHux abo OOMEXEHHS MOCTYIy 10 HHX
BIIMOBIHO 70 BUMOr 3akoHy Ykpainu «[Ipo 3axuct
NMEepCOHANbHUX JaHuxX» (Hagam — 3akoH) Ta 0e3
HeoOXimHOCTI HamaHHS BnacHWKY mepcoHaNbHHX HaHHUX
MMACHMOBOTO TIOBIIOMJICHHS TIPO 3MIMCHEHHS 3a3HAYCHHX
TN,

[Mignucanasam  KacoBoro amokymenra / IlmatikaOro
nokymeHnta / 3asBu-anketd / 3asBu / BriacHuk
MEPCOHANBHUX JaHWX MiATBEPAUB, IO B MOMEHT 300py
[lepconanbHux naHux, baHk TmMOBIZOMUB #oro Tpo
BOJIOMIIBI [lepcoHaTpHUX JaHUX, TPO CKIaA Ta 3MICT
3i0panux IlepcoHanpHUX NaHHUX, PO TpaBa, nepeadaycHi
3akoHOM, TIpO MeTy 300py Horo I[lepcoHampHUX HaHUX Ta
oci0, sikuM mepenaroTbes Horo [lepcoHanbHi gaHi.

BracHuk mepcoHanpHMX aHWX MIiATBEPIXKYe (TapaHTye),
mo IlepconaneHi nmani Tperix oci0, ¢izuuHux o0ci0, sKi
mepenaroThesl baHKy, B3MIHCHIOETBCS 3a 3TOJIOK0 TaKHX
(hi3mgHUX 0Ci0, SKi TOBiIOMIIEHI ITPO BiZIOMOCTI, 3a3Ha4YeHi B
4.2 cT.12 3akony.

*BnacHWK TmepcoHanbHUX JaHuX — KiieHt Ta/abo
JHoBipena/ymoBHOBaXkeHa ocoba KiienTa (Hamami pa3zom 1o
TEKCTY LBOTO PO3Miny — «BracHUK MmepcoHanbHUX TaHUX»
ta/abo «KimieHTy).

Personal Data provides the Bank with his/her unequivocal
consent to the transfer (dissemination), including cross-
border transfer, of Personal Data by the Bank to Third
Parties, modification, destruction of Personal Data or
restriction of access thereto in accordance with the
requirements of the Law of Ukraine “On Personal Data
Protection” (hereinafter — the Law), without the necessity
of providing the Owner of Personal Data with written
notification of such actions.

By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Owner of
Personal Data confirms that at the time of collection of
Personal Data, the Bank informed him/her of the controller
of Personal Data, the composition and content of the
collected Personal Data, the rights provided by the Law, the
purpose of collection of his/her Personal Data, and the
persons to whom his/her Personal Data is transferred. The
Owner of Personal Data confirms (guarantees) that the
Personal Data of Third Parties, individuals, transferred to
the Bank, is provided with the consent of such individuals,
who have been informed of the information specified in Part
2 of Article 12 of the Law.

*Owner of Personal Data — the Client and/or the Client’s
attorney/authorized representative (hereinafter jointly in
this section — “Owner of Personal Data” and/or “Client”).

9.2. Iligmucanusm KacoBoro moxymenrta / IlmatikHOTO
nokyMeHTa / 3asiBu-aHKeTH / 3asBH, BiiacHUK mepcoHaNbHAX
JAHUX Hajae 3roay banky Ha DoWMpeHHS HOro
MEPCOHANBHUX JIaHUX TPH BU3HAUCHI Ta OTOJIOIICHHI
pe3yNbTaTIB akKIliid, po3irpamriB 4Yd IHIOIMX 3aXOJiB, SKi
MPOBOANTH baHK, a TAKOX MiATBEP/DKYE, 1110 TOBIIOMIICHHUH,
0 TpM BU3HAUYCHI Ta OTOJIOUICHHI pe3yNbTaTiB aKIlii,
po3irpaiiiB 4u iHIIUX 3aXOJiB, HOTO MPI3BUIIIE, iM s Ta TIO-
0aTbKOBIi, MOXXYTh OyTH MOIMMpeHi baHkoM HeBU3HAYEHOMY
KOJIy OcCi0, 30KpeMa, ajie HeBHKJIFOUHO, IHIIUM ydaCHHKaM
aKIil, po3irpamriB 4u iHIIUX 3aXO0JliB, B TOMY YHCIi y pasi
nepenavi bankom iHpopMarlii mpo KUTbKICTh HapaxOBaHUX
OasiB/0OHYCIB 3a omeparlii, 3IIHCHEHI 3 BHUKOPHUCTAHHSIM
Kaptku BiacHuka nepcoHanbHUX JaHUX.

9.2. By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Owner of
Personal Data consents to the Bank disseminating his/her
personal data when determining and announcing the results
of promotions, lotteries, or other events conducted by the
Bank, and also confirms that he/she has been informed that,
when determining and announcing the results of such
promotions, lotteries, or other events, his/her surname, first
name, and patronymic may be disseminated by the Bank to
an indefinite circle of persons, including but not limited to
other participants of such promotions, lotteries, or events,
including in cases where the Bank provides information on
the number of points/bonuses accrued for transactions
performed using the Owner’s Card.

9.3. Iligmucanusm KacoBoro moxymenrta / IlmatikHOTro
nokymenta / 3asBu-anketu / 3asBu, BiacHUK
NMepCOHATBLHUX TAHUX HANAE TA MIATBEPAKYIO CBOIO 3r0y
Ta Hajaa€ Oe3BiAKIMYHMIT Ta Oe3yMOBHMIA 103Bij (MpaBo):

9.3. By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Owner of
Personal Data provides and confirms his/her consent and
grants an irrevocable and unconditional authorization

(right):

9.3.1. bBanky, Omnepatopy MOOIBHOIO 3B 53Ky Ta
YkpalHChKiii MDKOAHKIBCHKINM AcoIiallil WieHIB MIATHKHUX
cucreM «€MA» https://www.ema.com.ua/about, BIacHUKY
EMA Anti Fraud Hub (AFH), uepe3 sixuil mpoBoAnTHCS
MiKray3eBUid OOMIH JaHUMH Ta iX TpaH3UT i3
3actocyBaHHsM APIL, - Ha 0o0poOneHHs iHdopmarii npo
HaJaHHS Ta OTPUMaHH MHOIO (MEHi) TeJIeKOMYHIKAI[IHHUX,
0aHKIBCbKHX, (DIHAHCOBUX Ta CYMyTHIX MOCIYT, 3 METOI
OTpHMaHHS MHOI0 nociyr baHky Ta 3aXucTy MoiX iHTepeciB
BiJ] axpaichKuX il 3 00Ky TpeTix ocil.

9.3.1. To the Bank, the mobile operator, and the Ukrainian
Interbank Association of Payment Systems Members
“EMA” (https://www.ema.com.ua/about), owner of the
EMA Anti Fraud Hub (AFH), through which inter-industry
data exchange and transit is carried out using API, — to
process information regarding the provision and receipt by
me of telecommunications, banking, financial, and related
services, for the purpose of obtaining Bank services and
protecting my interests against fraudulent actions by third
parties.

9.3.2. 3niticHroBatn bankoMm @ikcarito (3amuc) y crocio,
BHU3HauYeHHH baHkoMm, ycix 0e3 BUHATKY TeJe(hOHHUX PO3MOB
Mik BracHukoM TmepcoHaNbHUX JaHUX Ta baHkoM;
sniricHioBatn bankoMm (oTosiiomku Ta/abo Bimeodikcairiro,

9.3.2. To the Bank to record (log), in a manner determined
by the Bank, all telephone conversations between the
Owner of Personal Data and the Bank without exception; to
carry out photo and/or video recording, video surveillance,

77



https://www.ema.com.ua/about

BiJICOCIIOCTEPEIKCHHS, 3I1HCHIOBATH ¢ikcarito 3a
JIOTIOMOTOI0  3BYKO3aITMCYBAIBHOTO TEXHIYHOTO 3ac00y
BracHuka mepcoHamBbHUX MaHWX, TpeTix ocid, mim dac
HaJaHHS/KOPUCTYBaHHS OaHKIBCHKUMH IOociyramu baHKy,
MpH  BPETyJIIOBaHHI TPOCTPOUYEHOi 3a00pProBaHOCTI 3a
HoroBopom/KpenutHuM  TOTOBOPOM, BHKOPHCTOBYBaTH
BankowM taki ¢ororpadii, aymio- Ta BiieoMaTepianu B SKOCTI
JIOKa3iB.

and audio recording of the Owner of Personal Data and
Third Parties during the provision/use of the Bank’s
services, in the course of settlement of overdue debt under
the Agreement/Credit Agreement, and to wuse such
photographs, audio and video materials as evidence.

9.3.3. KimieHT miaTBepmxye Ta Hagae OE3yMOBHY 3TOIy
banky Tta omepatopy wmobimeHOro 3B’si3Ky [IpAT «B®
Vkpaina» ta/abo [IpAT «KwuiBctap», 3 skumu bank yknas
BIJIMTOBI/THI YTOIM TPO CITIBIPAIIO: - HA 3aIUT, 0OPOOICHHS
Ta 30epiranHs iHpopMarii, sKa crocyeTbcs KirieHra,
30KpeMa 010 oOTpuMaHHs KITiEHTOM TelleKOMYHIKaIiiiHuX
nociyr, 3 Meroto orpuMaHHsa Kimientom nocnyr banky; - Ha
Bukopuctanas MSISDN tpeTiMu ocobamMu 1Tsl BUSHAYSHHS
KoedilieHTa TeneKkoMyHikaniiHoi moBeninku KirieHTa 3a
JOTIOMOTOI0  aHANITUYHUX MOJENeH, TOImo, B paMKax
KOPHCTYBaHHS MOCIyraMi Mepexi pyXxoMoro (MoOiTbHOTO)
3B’ SI3KY.

9.3.3. The Client confirms and provides unconditional
consent to the Bank and the mobile operators PJSC “VF
Ukraine” and/or PJSC “Kyivstar”, with whom the Bank has
entered into cooperation agreements: — to request, process,
and store information relating to the Client, including
regarding the Client’s receipt of telecommunications
services, for the purpose of obtaining Bank services; — to
allow the use of MSISDN by third parties to determine the
Client’s telecommunications behavior coefficient using
analytical models, etc., within the framework of using
mobile network services.

9.4. Iliagnucannsm KacoBoro mokymenta / IlmarixaOro
nokymenTa / 3asBu-anketu / 3asBu, Kmient HagaB banky
sronmy banky Ha B3aemomito 3 Tperimm ocobamu, a Takox
mpaBo banky 3Beprarucs 10 TpeTix oci0, B MOpAIKY Ta Ha
yMOBax Iepea0ayeHnx 3aKOHOIaBCTBOM, IMEPCOHANIBHI JTaHI
skux Oymu um Oynmyte mepenani Kiientom banky mms
BUMHEHHA baHKoM, $IK BoJjoAiibeM 0a3u NEpCOHAIBHUX
JAHUX, BCIX Jii, SKi, BIAMOBIZHO 10 3aKOHOJABCTBA €
00poOKOI0 TIEpCOHANIBHUX JaHMX, B TPOLECI YKIaJICHHS,
BUKOHaHHSI Ta mnpunuHeHHs Jlorosopy. Ilpum mpomy,
000B’5130K OTpuUMaru 3roay Tperix oci® Ha 00poOKy ix
MEpCOHANBHUX JaHUX A0 Tepenadi TaKuX MepCOHATBHHUX
nannx banky noxnamaerscs Ha Kitienra. Kiienty Bigomo mpo
nependauyeny cr. 182 KpumiHanmbHOro komekcy YKpaiHH
BIJIMOBIIANGHICT, 32 HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOPHCTaHHS, MOMMPeHHs KoH(ineHmiiHoi iHdopMmariii
mpo Tpetix 0ci0, mepcoHaNbHI AaHi SKUX OyAyTh TepenaHi
HUM BaHKy.

9.4. By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Client
provides the Bank with consent to interact with Third
Parties, as well as the right of the Bank to contact Third
Parties, in the manner and under the conditions provided by
law, whose personal data has been or will be transferred by
the Client to the Bank, for the Bank, as the controller of the
personal data database, to perform all actions which,
according to law, constitute processing of personal data, in
the course of conclusion, performance, and termination of
the Agreement. The obligation to obtain the consent of
Third Parties for the processing of their personal data prior
to transferring such personal data to the Bank rests with the
Client. The Client is aware of the liability provided by
Article 182 of the Criminal Code of Ukraine for unlawful
collection, storage, use, dissemination of confidential
information about Third Parties whose personal data will be
transferred by him/her to the Bank.

9.5. ITignucanusam 3asBu-aukeru/3assu/Iitati>kHOro
JIOKyMeHTa Ta/abo mnpuemHanasMm a0 Jorosopy, KiieHT
Hajgae BaHky 3rogy Ha mepenady, 3amut, OOpOOJICHHS,
oOMiH Ta 30epiranus iHdopmarii, sika cTtocyerbest KiienTa
(30Kkpema, anie He BUKIIFOYHO: MPIi3BHIINE iM’s, MO-0aTHKOBI,
JaTa HapOKEHHs, TMACIOPTHI Ta ideHTU(IKalidHI AaHi,
MiCIle TPOKUBaHHS/peecTpallii, KOHTAaKTHI JaHi, OCBiTa,
ciMelHMI CTaH, Miclle POOOTH, IpaBa BIACHOCTI TOIIO), 3
METOI0 BHECCHHs baHKOM BimoMocTel 10 OOpO KpPeIuTHHX
iCTOpi#t Ta peecTpiB, BU3HAUECHUX 3aKOHOJIABCTBOM, a TAKOXK
oTpuMyBaTH iH(OpMaIlil0 3 OOPO KPEIUTHHX I1CTOpIH Ta
peectpiB, mo crocyerbes KitienTa; i yac B3aemonii bankom
3 YIMOBHOBaXCHUMU/IEP)KABHUMHU OpraHaMu (30Kpema, aiie

He BuUKIO4HO 3 [leHcilinmm  Qougom  YkpaiHwy,
MinicrepctBoM  1udpoBoi  TpaHchopmarii  YkpaiHu,
MinicrepcTBoM ekoHOMIKH Ykpainu, Kabinerom MiHicTpiB
VYkpaiHu, HepxxaBHUM HiAIPHEMCTBOM « 5D,

AXITIOHEPHUM TOBApUCTBOM «ATEHTCTBO iHJYCTPiaJbHOTO
PO3BUTKY «3p00JieHO B YKpaiHi», CTpaXOBUM KOMIIaHIsIM Ta
3 IHIIMMU YHOBHOBAXCHUMH  OpraHaMH/Iep>KaBHUMH
OpraHamH) 3 METOIO OTpUMaHHs KitieHTOM TeHcii, rpomoBux
JIOTIOMOT, COLiaJIbHUX/CTPaxOBUX BHUIUIAT, 1HIIMX BHUIUIAT,
KOMIICHCAIlid, TPaHTiB, KpPEAWTY, TMiJbr, oQopMIeHHS

9.5. By signing an Application-Questionnaire/Application
Payment Document and/or joining the Agreement, the
Client provides the Bank with consent for the transfer,
request, processing, exchange, and storage of information
relating to the Client (including but not limited to: surname,
first name, patronymic; date of birth, passport and
identification data, place of residence/registration, contact
details, education, marital status, place of work, property
rights, etc.), for the purpose of the Bank entering
information into credit history bureaus and registers defined
by law, as well as obtaining information from credit history
bureaus and registers relating to the Client; during the
Bank’s interaction with authorized/state bodies (including
but not limited to the Pension Fund of Ukraine, Ministry of
Digital Transformation of Ukraine, Ministry of Economy of
Ukraine, Cabinet of Ministers of Ukraine, State Enterprise
“Diia”, JSC “Agency of Industrial Development ‘Made in
Ukraine’”, insurance companies, and other authorized/state
bodies) for the purpose of the Client obtaining pensions,
financial assistance, social/insurance payments, other
payments, compensations, grants, loans, benefits,
conclusion of insurance contracts, payment of fines, etc.,
and in other cases defined by law and/or the Agreement.
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JIOTOBOPIB CTpaxyBaHHsI, OIUIATH MITpaQiB TOWIO Ta Y IHIIUX

BHUIIaJIKAX, BH3HAUYCHHX 3aK0HOIaBCTBOM Ta/abo
JoroBopom.
9.6. Ilignucanusm  3assu-ankern/3assu/[lnatixnoro | 9.6. By signing the Application Form/Application/Payment

JOKyMeHTa Ta/abo mnpuemHanusMm no Jlorosopy, Kiient
Hajae 3rofy banky Ha 006poOKy Ta mepenady (MOMIUPEHH:)
y T.4. TPAHCKOPIOHHY TEpPCOHANbHUX AaHux KirieHTta
IUIATDKHUM CHUCTEMaM, B TOMY 4YHCII MDKHApOJHUM, 3
MeTor0 HamaHHSA KirieHTy mnmaThbKHUX Ta OaHKIBCHKHX
MOCITYT, B TOMY YHMCII 1y 3B’ 513Ky 3 poboToro Cepgicy Google
Pay / Apple Pay.

Document and/or joining the Agreement, the Client
consents to the Bank's processing and transfer
(distribution), including cross-border, of the Client's
personal data to payment systems, including international
ones, for the purpose of providing the Client with payment
and banking services, including in connection with the
operation of the Google Pay / Apple Pay Service.

9.7. 3aranbHuii ctanaapt 3BiTHocTi CRS. Kiient Hanae
banky 3romy Ha mepemauy bamkom iH(opmarii Ta/abo
JNOKyMeHTiB mono KiieHTa, mono OyAb-KOTO paxyHKY
KiienTa, ska MIiCTUTh OaHKIBCbKY TAaEMHHUIIO Ta/4u
nepcoHanbHl Aani (iHGopMmaris mpo ¢izuyay ocody abo
iH(popMaris, mo crocyeTbcst (i3uaHOT 0co0M, 30Kpema:
mpi3Bumie, iM’s, TO 0arbKOBi, JaTa HAapOJPKCHHS,
nogatkoBuii Homep CHIA (3a HasBHOCTI) Ta/abo iHIIOL
KpaiHu, aapecH, iHIIy iH(GOpMAIlilo, BH3HAUYE€HY YWHHUM
3aKOHOJIAaBCTBOM YKpaiHM 4YM IHIIUM 3aKOHOIABCTBOM,
MiXKHApOJAHUMH YroJJaMH TOWIO) y BUMAJKaX, BU3HAUYCHHX
YMHHUM  3aKOHOJABCTBOM  YKpaiHM  4YM  iHIIUM
3aKOHOJABCTBOM, MIKHApOJHUMHU YIOAaMH, KOHBEHLISIMHU,
Tomo, Konu baHk 3000B’s3aHMii HamaBaTH iHQOpMAIIiio
Ta/ab0  NMOKyMeHTH, sKi  crocyroTecs  KimieHra,
KOHTPOJIIOI0YOMY OpraHy (IOJaTKOBiH ciyk0i), B TOMy
yrcal 3 MeToro BUKOHAaHHA BUMOr Yroau FATCA ta/abo
3aranpHOrO cranaapty 3BitHocTi CRS.

9.7. Common Reporting Standard (CRS). The Client
provides the Bank with consent for the Bank to transfer
information and/or documents regarding the Client,
regarding any Client account, containing banking secrecy
and/or personal data (information about an individual or
information relating to an individual, including: surname,
first name, patronymic, date of birth, U.S. taxpayer number
(if any) and/or of another country, addresses, other
information defined by applicable Ukrainian law or other
law, international agreements, etc.) in cases defined by
applicable Ukrainian law or other law, international
agreements, conventions, etc., when the Bank is obliged to
provide information and/or documents relating to the Client
to the controlling authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the Common Reporting Standard (CRS).

10. Cnoco0u KOMyHiKaii

10. Means of communication

10.1. TloBimommenHst banky, mo crocyrotbcs KiieHTiB
BaHKy i HEe MiCTUTh BiJIOMOCTEH, 110 CTAHOBJIATH OAHKIBCHKY
TAEMHUIIO 4K KoH(ineHiiiHy indopmanito Kiienra, Moxe
OyTu HampaBieHO baHkoM HacTymHUMH cHocoOaMu:
iHpopMmyBaHHs KaHanaMu koMyHiKalii, pO3MillIeHHS TAKOTO
MOBIZIOMJICHHSL y BijjieHi banky Ta/abo Ha OdiriiiHomy
caiiti bamky. Jlata posmimenHs bankoMm Takoro
nosinomieHHs Ha OdiuiiHoMy caiiti baHky, BBaxaeThCs
JaTOK0  BIJIIpaBlieHHS bBaHKOM Takoro IOBIIOMIICHHS
Kiienty. Kitient 3000B’I3yEThCA CaMOCTIHHO
03HAaHOMJIIOBATHCS 3 TIOBiIOMIICHHAMHU baHKy He piamie HiK
1 pa3 Ha MicsIIb.

10.1.1. KiieHT Ma€e mpaBO 3BEpHYTHCh 10 baHky 3
BUKOPHCTAaHHSAM  OyAb-IKOrO  croco0y  KOMYyHiKarii,
BU3HAYEHOTO y po3auii «3B si3aTucst 3 HaMu», «KOHTAKTU»
Ha OdimiiHomy caliti banky abo 3arenedoHyBaBIIN 10
Hosiakosoro uentpy banky (044) 490 05 00, abo y po3xini
«IIpodine»/«Cayxba miatpumkn» y Cucremi IHTepnert-
Oankinry (MoOuTtbHOMY 3acTocyHKy «OTP BANK UAx)/
Cuctemi Kiient-bank.

10.1. Bank notifications concerning the Bank’s Clients that
do not contain information constituting banking secrecy or
confidential information of the Client may be sent by the
Bank in the following ways: communication through
Communication Channels, posting such notification in the
Bank’s branch and/or on the Official Website of the Bank.
The date of posting by the Bank of such notification on the
Official Website of the Bank shall be deemed the date of
dispatch of such notification by the Bank to the Client. The
Client undertakes to independently review the Bank’s
notifications at least once a month.

10.1.1. The Client has the right to contact the Bank using
any method of communication specified in the "Contact
Us" section, "Contacts" on the Bank's Official Website or
by calling the Bank's Help Center (044) 490 05 00, or in the
"Profile"/"Support Service" section in the Internet Banking
System (mobile application "OTP BANK UA")/Client-
Bank System.

10.2. Inmni moBioOMIIEHHS, 3as1BH, 3asBU-aHKETH, IOTOBOPH,
JOJIATKOB1 JTOTOBOPH, JINCTH, BUMOTH, JOBIJKH, IUIATIXHI
THCTPYKIIii, BUITUCKH O PaxyHKaM, KBUTaHII1, JOKYMEHTH,
iHma iHdopMmalis, sKa HepelacTbCs  CIIOKUBayaMm
(iHAHCOBHX MOCIIYT, 1110 BU3HaY€HA 3aKOHOAABCTBOM, TOLIO,
mo Hampasise oxHa CropoHa iHIIIN (Hamam pasoM —
IoBinomiennst), y bauky 31iiCHIOIOTbCS 3 BUKOPUCTAHHIM
HACTYMHUX CHOCOOIB KOMYHiKamii Ta Yy HacTyIHOMY
TOPSIJIKY:

10.2. Other notifications, statements, application forms,
agreements, supplementary agreements, letters, demands,
certificates, payment instructions, account statements,
receipts, documents, and other information transmitted to
consumers of financial services as defined by Legislation,
which one Party sends to the other (hereinafter collectively
referred to as “Notifications”), shall be carried out by the
Bank using the following communication methods and in
the following order:

10.2.1. TloBinoMjeHHs Ha mnNanepoBoMy  HOCIi.
[loBimoMyIeHHsl y MUCHMOBIH (opMi Ha manepoBOMY HOCII

10.2.1. Notifications on paper. A written notification on
paper shall be deemed duly sent if it is dispatched by postal
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BBKAETHCS HAMPABJICHUM HAICKHUM YWHOM, SKIIO BOHO
BIAMIPABIEHO IIOIITOBHM 3B’SI3KOM  (PEKOMEHIOBAaHUM
JUCTOM, JIMCTOM 3 OTOJIOIIEHOIO IIHHICTIO 3 OIHCOM
BKJIaJICHHsI 200 1HIITUM JINCTOM, JOCTaBKa SKOTO MOXeE OyTH
JTOKYMEHTAIIbHO MiATBEP/HKEHA), a00 JOCTaBJIEeHI OCOOHMCTO
omuieto 13 Cropin iHmi# CTOpoHI YH Kyp €PCHKOIO
JIOCTAaBKOIO 3a TIOMITOBOK ajapecoro CTOpoHU, sKa €
orpumyBadeM [1oBiTOMIICHHSI.

service (registered letter, letter with declared value and
enclosure description, or other letter whose delivery can be
documented), or delivered personally by one Party to the
other Party, or by courier service to the postal address of the
Party receiving the Notification.

3actepexxenus: [Ipu 3MiHI cBoeil momToBoi ampecu, Kimenrt
3000B’s3aHni HeraitHo moBimomutu mpo 1e bamk. [lo
OTPUMAHHS TaKOTO MOBijoMIIeHHs, Bci [loBimomiieHHs Bin
banky nHamexxate m0 BimmpasneHHs/momanHs KitieHTy 3a
IIOIITOBOIO  aIpecor0,  BKazaHol B 3asBi/3asBi-
anketi/[loroBopi/y Cucremi IntepHer-O6ankinry/ Cucremi
KiienT-bank y nporpamaomy komruiekci banky y «Kaprii
Kiienta/Customery.

Reservation. In case of change of postal address, the Client
must immediately inform the Bank. Until receipt of such
notification, all Notifications from the Bank shall be
deemed delivered to the Client at the postal address
indicated in the Application/Application
Form/Agreement/Internet Banking System/Client-Bank
System in the Bank’s software complex in the “Client
Card/Customer.”

10.2.1.1. bask nampasinse [loBimomieHHSI Ha TaiepoOBOMY
Hocii Ha mowmToBy anpecy KimieHTa, ska 3a3Hauena Kiienrom
y  3assi/3asBi-anketi/[Jorosopi/y Cucremi IaTepner-
6ankinry/Cuctemi Kiient-bank y mporpaMHOMY KOMILTEKCI
banky y «Kaproi Kiienra/Customer» sk adpeca
npoIICUBAHHA/AOPECA (PAKMUUHO20 MICUA NPOHCUBAHHA
(abo micye mumuacoeozo nepedyeanHs Ha mepumopii
Ykpainu (0na nepezudenmis)).

10.2.1.1. The Bank sends Notifications on paper to the
Client’s postal address specified by the Client in the
Application/Application Form/Agreement/Internet
Banking System/Client-Bank System in the Bank’s
software complex in the “Client Card/Customer” as the
residential address/actual place of residence (or place of
temporary stay in Ukraine for non-residents).

10.2.1.2. TloBimomieHHs Ha TMamnepoBOMy HOCIi, sKi
HaJicnaHi nmomTor abo ciayxk00i0 Kyp €pchbKOi TOCTaBKH,
BBAKAETBCS oJepkaHUM iHmOKW CTOpPOHOIO B JIEHB,
3a3HaYeHUW B KBUTAHLIi YH IHIIOMY JOKYMEHTI i3
IITEMITEJICM/BIIMITKOIO BiJUIIJICHHS TOIITOBOTO 3B’ 513Ky a00
CIyOH Kyp’ €pChKOi TOCTaBKU, OTPUMAHUM BiANIPaBHUKOM
[ToBimomIiIeHHSI, TIpO BiampaniaeHHs [1oBigoMIIeHHSI.

10.2.1.2. Notifications on paper sent by mail or courier
service shall be deemed received by the other Party on the
date indicated in the receipt or other document with a
stamp/mark of the postal service or courier service, received
by the sender of the Notification, confirming the dispatch
of the Notification.

10.2.2. lloBizomjienHs B Cucremi IHTepHeT-0aHKIHTY / B
Cucremi Kuient-Bank. TloBigoMieHHS BBa)KarOThCA
HanpaBJICHUMH HAJIECKXHUM YMHOM, SKILO BOHH BiANpaBJeHi
Bankom 3a gomomoroto Cucremu IHTepHET-OaHKIHTY /
Cucremn Kimenr-bank. IloBimomaenHs, sKi HajiciaHi
bankom 3a nomomororo Cucremu IHTepHer-OaHKiHTy /
Cuctemu Knienr-bank BBaxxatotscst orpuManumMu Kiiientom
y jaary BianpasiieHHs1 bankom takoro [ToBinoMiieHHs.

10.2.2. Notifications in the Internet Banking System /
Client-Bank System. Notifications shall be deemed duly
sent if dispatched by the Bank through the Internet Banking
System / Client-Bank System. Notifications sent by the
Bank through these systems shall be deemed received by
the Client on the date of dispatch by the Bank.

10.2.3. IloBinoMyeHHs1 HA aApecy eJeKTPOHHOI MOIITH.
[loBinomnenns Bix banky y enekTpoHHi# GopMi BBaXKAETHCS
HaTpaBJICHUM HAJIEKHHM YHMHOM, SKIO BOHO BiJIpaBlicHE
Krienty 3aco0amMu eNeKTpOHHOTO 3B’SI3KY / B Mepexi
IaTepHeT Ha  a;pecy  €NEKTPOHHOI — IOWITH,  SKY
Kiient/JloBipena ocoba Kiienra namaB banky B sSKOCTI
KOHTakTHOI (IUIIXOoM odQopMIIeHHS BIAMOBIAHOT 3asBU-
aHKeTH/3as1BH, 3asBH, JOTOBOPY abo mia yac TeneOHHOTO
n3BiHKa 70 JIOBIAKOBOrO WEHTPY Micis MPOXOKEHHS
npoueAypy iaeHtudikamii, 4d y IHIIKAN 3anporoHOBaHUI
Bankowm croci0, abo sika 3HaunThes 3a Kimienrom y Cucremi

Inrepuner-6ankinry / Cucremi  Kmient-bank / y
HIPOrpaMHOMY KOMILIEKCI banky y «Kaprmi
Knienra/Customery. KiieHT MoXe 3MIHHTH CaMOCTiIHHO

HOro ajpecy eNeKTPOHHOI MOIITH 3a A0MOMOrow CrucremMu
IHTepHET-0aHKIHTY).

10.2.3. Notifications to the email address. Notifications
from the Bank in electronic form shall be deemed duly sent
if dispatched to the Client via electronic communication /
Internet to the email address provided by the Client/Client’s
Authorized Person to the Bank as a contact address (by
completing the relevant Application
Form/Application/Agreement, or during a phone call to the
Call Center after identification, or in another manner
proposed by the Bank, or recorded in the Internet Banking
System / Client-Bank System / Bank’s software complex in
the “Client Card/Customer”). The Client may
independently change their email address through the
Internet Banking System.

10.2.3.1. KiieHT BH3Ha€, MO0 Ha JOCTaBKY EJIEKTPOHHOI
MOWITH Y OyJIb-SIKHI 4aC MOXXYTh HECHIPUATIUBO BIUIUHYTH
npodaemu 3 Mepexero [HTepHeT, hopc-MaxkopHi 00CTaBUHH,
BKITIOYal04YH 0e3 0OMEKEHHS BTPYUYaHHS B IJIOMLY MIOKPUTTS
Mepexi [HTepHeT. BaHK He Hece BiINMOBINAIBHOCTI Hepes
Krienrom 3a Oyp-SKy BTpary, NOUIKOKEHHsI a00 BUTPATH,

10.2.3.1. The Client acknowledges that email delivery may
be adversely affected at any time by Internet network
issues, force majeure circumstances, including, without
limitation, interference with Internet coverage. The Bank
shall not be liable to the Client for any loss, damage, or
expenses incurred directly or indirectly as a result of
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noneceni KimienTom npsmo abo no6iuHo, B pe3ynbTari Oy ib-
SKUX TPYAHOINIB, IO BUHUKIM Yy TMpoBaiiliepa IMOCIYyT
InTeprer-3B's13Ky Kitienta. baHk He Hece BiIIOBIJAITBHOCTI
3a 3aTPUMKH MPU JTOCTABIII SJICKTPOHHOI MOIITH BHACIIOK
BHHHKHEHHS TIpoOJieM B Mepexi IHTepHET, a Takox 3a
HEKOPEKTHE BHECCHHS EJICKTPOHHOI aJapecd Mia dYac
TeJIC(OHHOTO J[3BiHKA BHACIIJOK BHHUKHCHHS MpPOOJEM B
po0Oorti TenedoHii. B pa3i BHHUKHEHHS BUIIE TIEpePaxOBaHUX
npobnem bBaHk noknane MaKCHMalbHUX 3yCHIb JUIS 1X
ycyHeHHs. CTOpOHM JIOMOBWJIMCS, IO JaTa, Yy sIKy baHk
(aktruHo HanpaBuB Kiienty enektponHe [loBimoMieHHS
Ha aJipecy elneKTpoHHo1 momTH, Ky Kiient//{oipena ocoba
Kiienta HagaB baHKy B SKOCTI KOHTAaKTHOI, BBa)Ka€ThCS
naToro  ojaepkaHHs KIIIEHTOM Takoro eIeKTPOHHOTO
IloBimomiienHss ©0e3  OOOATKOBUX  MOBIZOMIIEHHL  Ta
MiATBEepIKeHb 3 00Ky KiieHTa.

difficulties arising with the Client’s Internet service
provider. The Bank shall not be liable for delays in email
delivery due to Internet network problems or incorrect entry
of the email address during a phone call caused by
telephony issues. In case of such problems, the Bank shall
make maximum efforts to eliminate them. The Parties agree
that the date on which the Bank actually sends the Client an
electronic Notification to the email address provided by the
Client/Client’s Authorized Person as a contact address shall
be deemed the date of receipt of such electronic Notification
by the Client without additional confirmations.

10.2.4. SMS-noBinomaenns. Ilosimomnenns Bix banky y
Burnsiai - SMS-moBimomnienHs (B ToMy  yMcmi i3
3actocyBaHHsM: Viber, WhatsApp, Telegram, Facebook
Messenger (3a ymMOBH TeXHIYHOI MOXJIHMBOCTI baHky Ta
JI03BOJIy BHUKJIIOYHO 3a pilleHHSM baHKy) BBa)KaeThCs
HaTpaBJICHUM HAJIEKHHM YHHOM, SKIIO BOHO BiJIpaBlicHE
Kiienty Ha BKa3aHUH B 3asiBi/3asBi-
ankerti/3asBi/JloroBopi/y Cucremi IaTepHeT-OaHKIHTY/y
MIPOrpaMHOMY KOMITJIEKCi Banky y «Kaprui
Kiienta/Customer» - HOMEp MOOUTEHOTO TenedoHy /
OdinancoBuii HOMep MoOimpHOTO Tenedony Kirienta.
[MoBigomienns, ski Hazgicnani bankom y Burisgi SMS-
MOBIZTOMJICHHS BBOKAIOTHCS OTpUMaHuMH KitieHTOM y nmaty
BiampaieHHs baHkoM Takoro SMS-oBiToMICHHS.

10.2.4. SMS notifications. Notifications from the Bank in
the form of SMS messages (including via Viber,
WhatsApp, Telegram, Facebook Messenger, subject to the
Bank’s technical capability and solely at the Bank’s
discretion) shall be deemed duly sent if dispatched to the
Client at the mobile phone number / Financial mobile phone
number specified in the Application/Application
Form/Agreement/Internet Banking System/Bank’s
software complex in the “Client Card/Customer.”
Notifications sent by the Bank as SMS messages shall be
deemed received by the Client on the date of dispatch by
the Bank.

10.2.4.1. KimieHT BU3Hae, moO Ha jJocTaBKy SMS -
MOBIIOMJICHHSI y OyAb-SIKHA 4Yac MOXYTh HECIPHATINBO
BILTMHYTH TIPOOIIEMU 3 MepeKer0 MOOITHHOT O 3B's13KY, (hopc-
MaXXOpHi  0OCTaBMHHM, BKJIIOYAIOUW 0e3 OOMEKeHHS
BTPYYaHHs B IUIOILYy IOKpUTTS Mepexi. bank He Hece
BimmoBimanpHOCTI mepen KirieHTom 3a Oynmb-siKy BTparty,
MOIIKOPKEHHS a00 BUTpaTH, ToHeceH1 KitienToM mpsimo abo
MOOI4YHO, B pe3ynbTaTi OyAb-IKUX TPYAHOILIB, 10 BUHUKIIH
y mpoBaiiiepa mociayr MooutbHOro 3B's13Ky KirienTta. BuacHa
noctaBka SMS - moBizomiieHb HE MOXe OyTH rapaHTOBaHA
BbankoM, OCKiNBKH BOHA 3aJIEKHUTh BiJ OaraThbOX YHHHHUKIB,
Takux sK: Tpadik B Mepexi MOOITBHOTO 3B'SI3KY,
MicIle3HaxoKeHHs MOOiThbHOTO Tenedony KirieHTa B Mexax
JOCSDKHOCTI, a TaKOXX YW BBIMKHEHHU MOOITbHHIA TenedoH
Kuienra. baHk He € onepaTopoM MOOLITEHOTO 3B'SI3KY, 1 TOMY
HE MOJKE TapaHTyBaTH A0CTaBKy SMS - moBigomieHb. baHk
JOKJIaJIa€ BCIX 3yCHJIb JUISl CIIPUSIHHS LIBUIKOMY YCYHEHHIO
300iB y po0oTi mocayru SMS-iHhopMyBaHHS.

10.2.4.1. The Client acknowledges that SMS delivery may
be adversely affected at any time by mobile network issues,
force majeure circumstances, including, without limitation,
interference with network coverage. The Bank shall not be
liable to the Client for any loss, damage, or expenses
incurred directly or indirectly as a result of difficulties
arising with the Client’s mobile service provider. Timely
delivery of SMS messages cannot be guaranteed by the
Bank, as it depends on factors such as mobile network
traffic, the Client’s phone location within coverage, and
whether the Client’s phone is switched on. The Bank is not
a mobile operator and therefore cannot guarantee SMS
delivery. The Bank shall make every effort to promptly
resolve SMS service disruptions.

10.2.5. Kmient a6o [oBipeHa ocoba Kiienrta, nuisxom
nignucanas KacoBoro moxymenra/IlnatixHOro mqOKyMeHTa
3asBu-aHKkeTH/3asBU, HaJa€ JO3BUT Ha BiAMpaBICHHS
Bankom [loBimomiens, criocobamu, 110 BU3HAYCHI y ITyHKTI
10.2. loroBopy (3 mignyHKTamu). Bero BiAMOBIIaNBHICT 32
PO3TOJIONICHHST JTAaHUX, MO0 MOXYTh MICTUTH OaHKiBCHKY
Ta€MHUIIO YW TepcoHanbHi gaHi KiienTa TpetiM ocobam,

o  BIiAOyJOCS  BHACHIAOK  HaJACWIaHHA  baHKOM
[loBimomieHp 3a  aIpecoro/eNEKTPOHHOI0  A/IPECOIO,
HOMepoM  TenedoHy, 1o Oymu HagaHi  banky

Kmientom/loBipeHoro ocoboto Kitienta, Kiient Oepe Ha
ce0e.

10.2.5. The Client or the Client’s Authorized Person, by
signing a Cash/Payment document or Application
Form/Application, authorizes the Bank to send
Notifications by the methods defined in clause 10.2 of the
Agreement (with subclauses). The Client assumes full
responsibility for disclosure of data that may contain
banking secrecy or personal data to third parties resulting
from the Bank sending Notifications to the
address/email/phone  number  provided by  the
Client/Client’s Authorized Person to the Bank.
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103. 3roma Kiienta Ha komyHikamiro. Ilnaxom
mignucanas Kiiearom KacoBoro mokymenTa/IlnaTi>kHOro
nokymeHTa /3asBu-ankeTH/3asBu/ Jlorosopy/KpemutHoro
norosopy/JloroBopy mopyku/JloroBopy 3acTaBu MailHOBUX
mpaB BuMoOru/JloroBopy 3a0e3ledeHHs OCTaHHIN Hamae
npaBo baHKy Ha pO3MOBCIO/KEHHS Yepe3 €JIeKTPOHHI Ta
nomToBi aapecu KiienTa abo nuisixom BianpasieHHs SMS-
MOBIIOMJICHb 32 PEKBI3UTaMH, TMOBiAOMIEHUMU baHKy
KiientoMm, iHopmamiiiHuX MOBigOMIEHb 0€3 OyIb-STKOTO
J0/IaTKOBOTO TIOTIEPETHHOTO TTOBiIOMIICHHS baHkOoM mpo
TaKe PO3MOBCIOIKEHHS, B TOMY YHUCII 13 3aJTyYEHHSIM TPETiX
oci0. Jlo Takux TOBiIOMIIEHP MOXE HaleXaTh Oyab-iKa
iH(opMartis, mo crocyerbesi JloroBopy abo BUKOHAHHS Ha
3anuT KiienTa HamaHHA 3amuTyBaHOi iHpOpMAIii, T0BiTOK
Tomo, abo moB’s3aHa 3 BUKOHaHHsM JloroBopy, abo He
crocyeTbes JloroBopy, 30Kpema, ane He BHKIIOYHO, II0J0
MpOBENEHHsI aKIii, BIpoBaJKeHHs baHKOM HOBUX MOCIyT
YW MPOAYKTIB, a TAaKOXK iH(pOpMALis MpO MOCIYTH TPETiX
oci0, Mo TOB’s3aHi 3 TMOCIYraMH Ta MPOAYKTaMH baHKy
toimo. baHk He Hece BiAMOBIAATBFHOCTI 32 PU3UKH, TTOB’sI3aH1
3 BIONpPaBKOW iH(GOpMAIll BHILIEBKA3aHUMU KaHAJIAMU
3B’S3Ky, B TOMY YHCIIi, SIKIIIO HaIlpaBlieHa iH(popMaIiis Moxe
CTaTH BiJJOMOIO TPETIM 0cobam.

10.3. Client’s consent to communication. By signing a

Cash/Payment document / Application
Form/Application/Agreement/Credit ~ Agreement/Surety
Agreement/Agreement on  pledge of  property

rights/Collateral Agreement, the Client grants the Bank the
right to distribute information messages via the Client’s
electronic and postal addresses or by sending SMS
messages to the details provided to the Bank by the Client,
without any prior notice from the Bank, including with the
involvement of third parties. Such messages may include
any information related to the Agreement or provision of
requested information, certificates, etc., or related to the
performance of the Agreement, or unrelated to the
Agreement, including but not limited to promotions,
introduction of new services or products by the Bank, as
well as information about third-party services related to the
Bank’s services and products. The Bank shall not be liable
for risks associated with sending information through the
above communication channels, including if the
information becomes known to third parties.

10.3.1. KiienT Hagae cBoto 3rojy Ha Te, o bank mae npaBo
TeneOHyBaTH HOMY, HANpPaBISATH BiIOMOCTI MPO CTPOK
BUKOHAHHS Ta po3Mip #Horo 3000B’s3aHb mepen baHkow,
3anpoBakeHHS KpennTHIX KaHiKy! 3a iHiniaTuBoIO baHKy,
HapaxyBaHHs, BAKOHAHHS/HEHaJIeKHEe BUKOHaHHsI KitieHTOM

CBOiX  3000B’s3aHH  3a Horosopom/Kpenutaum
norosopom/JloroBopom  mopykw//[loroBopoM  3acTaBu
MailHOBUX pas BuMoru/loropopom TPOLIOBOIO
3a0e3leyeH s, IHIMY iHQOpPMAIil0 Ta MOBiIOMIICHHS,

1oB’si3aHi / mepenbadeHi JoroBopom, a TakoK KOMepITiiiHi
npono3unii banky Ta pexnamHi MaTepiaau 3a JOMOMOTOIO
MOIITOBUX BiANpPAaBIEHb Ta JUCTiB-3BEPHEHB, €IEKTPOHHHUX
3aco0iB 3B’s3Ky, SMS — TOBiJIOMIIEHb, TOIIO Ha ajpecu /
HOMepH TenedoHiB, aapecH eneKTpoHHOi mnomTH. [lpu
npoMy KiieHT Hece BCi pH3WKH, TOB’SI3aHI 3 THM, IO
HamnpaBiieHa bankoM iH(opMallis cTaHe TOCTYITHOI TPETIM
ocobam.

10.3.1. The Client consents that the Bank has the right to
call the Client, send information about the term and amount
of obligations to the Bank, introduction of Credit Holidays
at the Bank’s initiative, accruals, performance/non-
performance of obligations under the Agreement/Credit
Agreement/Surety Agreement/Agreement on pledge of
property rights/Collateral Agreement, other information
and notifications related to/provided for by the Agreement,
as well as commercial offers and advertising materials of
the Bank via postal mailings and letters, electronic
communications, SMS messages, etc., to addresses/phone
numbers/email addresses. The Client assumes all risks
associated with the Bank’s information becoming available
to third parties.

10.4. Bank mig yac HanpaiaeHHs [10BiIOMIIEH, JTUCTYBaHHS
4y HaJaHHs Ha 3anuT Kitienta nmucbMoBoi iH(opMalii Moxke
BUKOPHCTOBYBaTH (hakCUMibHE a00 IiHIE eNeKTPOHHE
BIITBOpEHHS TMIiANHUCY TMocanoBoi ocobu banky Ta/abo
nedaTkd baHky 3a J0moOMOror 3aco0iB  MEXaHiYHOTO,
CJICKTPOHHOTO 200 IHIIOr0 KOMIFBaHHS.

10.4. When sending Notifications, correspondence, or
providing written information at the Client’s request, the
Bank may use facsimile or other electronic reproduction of
the Bank officer’s signature and/or the Bank’s seal by
means of mechanical, electronic, or other copying.

10.5. ¥V upomy posnimi CTOPOHM BH3HAUWIM CIIOCOOU
KoMyHiKarii Ta 3axomu Oesnexu. Lo crocyeTbes 3axoiB
0e3rekd y KOPUCTYBaHHI JISSTKUMH TEXHIYHUMH 3aco0amMu
KOMyHiKanii, Takumu sik Cructema [HTepHeT-0aHKiHTY, YU TO
Cucrema Kiient-bank, To CTOpPOHM BHM3HAUYMIM 3aXOAM
0e3rekn y OKpEeMHX JIOTOBOpax, Ha MiJcTaBi sskux KiieHTy
Oyyo migkmoveHo mociayru Cucremu [HTEepHET-0aHKIHTY /
Cucremu Kiient-baHk.

10.5. In this section, the Parties have defined
communication methods and security measures. Regarding
security measures in the use of certain technical
communication tools, such as the Internet Banking System
or Client-Bank System, the Parties have defined security
measures in separate agreements under which the Client
was connected to the Internet Banking / Client-Bank
System services.

11. dPopc-maxkop

11. Force majeure

11.1. CropoHH 3BUIBHSIOTBCS BiJl BIANOBIJAIBHOCTI 3a
JacTKoBe ab0 IMOBHE HEBUKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoM y pasi HacTaHHA Ta Jii 00CcTaBUH HerepeOopHOT
cuw  (popc-Makop), IO 3HAXOAATHCS 11034 MEXKaMH
koHTpor0 CTOpiH, Ta siki CTOPOHM HE MOTJIU Tepe0aunuTH
abo SKMM He MOIJM 3amobirth. Y IbOMY KOHTEKCTi

11.1. The Parties shall be released from liability for partial
or complete non-performance of their obligations under the
Agreement in the event of the occurrence and effect of force
majeure circumstances beyond the Parties’ control, which
the Parties could not foresee or prevent. In this context,
force majeure circumstances shall mean: a) natural disasters
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oOcTaBUHM HerepeOOpHOI CHJIM O03HAYAIOTh: a) CTHXIiiHE
nnxo (mokexka, BHOYX, IIOBiHB, 3eMJIETpYyC); ©) BilHY
(oroJroNIeHy M HEOTOJIOMICHY), OKYTAIlilo, TPOMAISHCHKY
BilfHy, aKTH TPOMAJIChKOI HEITOKOPH, MIOBCTAHHS, TIPUPOTHI
Ta HETPUPOAHI KaTacTpodw, aBapis, BUOYX, MOXKekKa Ta 1HIII
Herrepea0adeHi 1 HEBIABOPOTHI OOCTaBWHH, SKi € 11032
koHTposeM CTopiH; B) 1ii, BAMOT'H, Mi>KHapOIHI caHKii abo
caHkKIii Ykpaiau, abo 0OMEKEHHS, 10 iX BCTAHOBIIIOE IS
banky Ypsn Ykpaiau abo iHII TPeTi CTOPOHH, Y TOMY YHCIII
BCTaHOBIIEHI YpsAnoM 0OMEXeHHsS Ha JOCTYI IO PaxyHKIB,
1HO3eMHOI BaTtOTH a00 OaHKIBCHKOTO 3aKOHOAABCTBAa a0o
HOro TIyMaueHHs y THX MEXax, Y SKHX BOHH MOXYTb
3aBaJUTH baHKy y BUKOHaHHI HOTO 00OB'S3KIB.

(fire, explosion, flood, earthquake); b) war (declared or
undeclared), occupation, civil war, acts of civil
disobedience, uprising, natural and man-made disasters,
accident, explosion, fire, and other unforeseen and
unavoidable circumstances beyond the Parties’ control; c)
actions, requirements, international sanctions or sanctions
of Ukraine, or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
restrictions established by the Government on access to
accounts, foreign currency, or banking legislation or its
interpretation to the extent that they may hinder the Bank in
fulfilling its obligations.

11.2. CtopoHa He 3BUIBHSETHCSA Bij BiJMIOBINAIBHOCTI 3a
HECBO€YACHE BHMKOHAHHS 3000B'I3aHb, SKIIO OOCTAaBUHU
HenepeOopHoi cvm, Bu3HaveHi 1. 11.1. JloroBopy, HacTamu
y HepioJl mpOCTPOUEHHS BUKOHAHHS boproBux 3000B's13aHb.

11.2. A Party shall not be released from liability for late
performance of obligations if the force majeure
circumstances defined in Clause 11.1 of the Agreement
occurred during the period of delay in fulfilling Debt
Obligations.

11.3. Cropona 3000B's13aHa 1oBifoMUTH iHITY CTOPOHY PO
HacTaHHA il 00cTaBUH HerepebopHoi cumn (hopc-Maxop),
3 HaJIaHHAM MiATBEPPKeHHS TOpProBo-MpoOMHUCIIOBOT MaIaTH

Vkpainu (a00 YMOBHOB&KEHOIO HEH PETiOHANBHOIO
TOPrOBO-IIPOMHCIIOBOIO najaToro). He HaJ[aHHs
HiITBEPKYIOUOr0  JTOKyMeHTa, BugaHoro Toproso-

MMPOMUCJIOBOIO TIaJIaTO0 YKpaiHu (200 YIOBHOBa)KEHOIO
HEI0 PEriOHANBHOI TOPTOBO-TIPOMHCIIOBOIO  I1aJIaTolo)
mo36asnsie CTOpOHY MOCHIATHCS Ha Taki OOCTaBUHHU SIK
IiJICTaBy 3BUTLHEHHSI B1JI BIJIIIOBIIAJIBHOCTI.

11.3. A Party shall notify the other Party of the occurrence
of force majeure circumstances, providing confirmation
from the Chamber of Commerce and Industry of Ukraine
(or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of
Ukraine (or a regional chamber of commerce and industry
authorized by it) deprives the Party of the right to invoke
such circumstances as grounds for release from liability.

11.4. V pa3i HacranHs oOcTaBuH, Bu3HaYeHux 1. 11.1.
JloroBopy, TepMiH BHKOHAHHS 3000B'SI3aHB ITOJIOBXKYETHCS
Ha CTPOK Jii TaKuX OOCTaBHH, aJie He OiIbIle 9K Ha | MicSIb.

11.4. In the event of circumstances defined in Clause 11.1
of the Agreement, the term for performance of obligations
shall be extended for the duration of such circumstances,
but not more than 1 month.

11.5. SIkmio oOctaBunM, BusHayeHi m. 11.1. Jlorosopy,
TisTUMYTh TIoHaA 1 Micsib, KimieHT 3000B's13aHmiA TPOTATOM
5-ti1 PoOoumnx 1HiB BiJl 3aKiHUYEHHSI CTPOKY, BU3HAYEHOTO TI.
11.1. loroBopy, moracutu 3a00proBaHicTh 3a JloroBopom.

11.5. If the circumstances defined in Clause 11.1 of the
Agreement persist for more than 1 month, the Client shall,
within 5 Business Days after the expiration of the period
defined in Clause 11.1 of the Agreement, repay the debt
under the Agreement.

11.6. CTopoHu JOMOBHWIIWCH, IO MUCHMOBE TOBIJOMJICHHS
Bankom Kiienta mpo HacraHHs oOCTaBHH HenepeOOpHOI
cwn ((hopc-Maxkop) baHk 371HCHIOE NIISIXOM PO3MIIIICHHS
BianoBigHO1 iHpopmanii Ha OdiuiiHomy caiiti banky abo
Oy/Jb-SIKUM IHIIMM CIOCOOOM, 3a3HAYeHUM B PO3JLII
«Criocobu komyHikarii» lorosopy.

11.6. The Parties agree that written notification by the Bank
to the Client of the occurrence of force majeure
circumstances shall be effected by posting the relevant
information on the Official Website of the Bank or by any
other means specified in the section “Means of
Communication” of the Agreement.

12. BperyJiroBaHHsi cniopis

12. Dispute settlement

12.1. byxmp-ski cynepedku, po30iKHOCTI, BUMOTH abo
MPeTeH3ii, 1110 BHHUKAIOTH 3 JOroBOpYy pO3MIISIAlOTHCS
NUISXOM  TIPOBEJICHHS TEPEroBOPIB, a Yy  BHUMAJKYy
HEIOCSTHEHHS 3TOJU - B CYy/JIOBHX OpraHax Ta B MOPSIKY,
BU3HAYEHOMY 3aKOHOJaBCTBOM.

12.2. JloroBip perymtoeThCs MpaBoM Y KpaiHH.

12.1. Any disputes, disagreements, demands or claims
arising out of the Agreement shall be settled through
negotiations, and in case of failure to reach an agreement -
in the judicial authorities and in accordance with the
procedure established by the Legislation.

12.2. The Agreement shall be governed by the laws of
Ukraine.

13. FATCA

13. FATCA

FATCA - 3akon Cnomyuenux LlrariB Amepuku «lIpo
MOJIATKOBI BHMOTH JI0 iHO3eMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB YMHHOCTI 3
01.07.2014p., crnpsmMoBaHMI Ha 3amoOiraHHs Jeraizamii
3JJ0YMHHUX JOXOJIB Ta BHU3HAuae OOOB’SI3KOBI I BCiX
¢inancoBux ycraHoB-ydacHukiB FATCA, y Tomy uwmcmi
Banky, npouenypu mono:

- IPOBEJICHHS iZICHTU(IKAIli HOBHX Ta ICHYIOUMX KIIIEHTIB 3
Metoro BusBiaeHHs IlomatkoBux pesmmeHtiB CIIIA, T06TO

FATCA - The Foreign Account Tax Compliance Act of the
United States of America, which came into force on July 1,
2014, is aimed at preventing money laundering and defines
mandatory procedures for all financial institutions
participating in FATCA, including the Bank, to comply
with the requirements of the law:

- identification of new and existing clients with the purpose
to identify US tax residents, i.e. clients and/or trustees of
the clients who are US citizens, have permanent residence
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KieHTiB  Ta/abo JloBipeHMX o0ci0 KII€HTIB fKi €
rpoMansaamu CIHIA, MaroTh MOCTIHHE MicIle TPOKUBAHHS
Ha Tteputopii CHIA abo 3 iHmMUX MiACTaB 3000B’s3aHi
CIJIa4yBaTH MOJATKH BiAMOBiIHO N0 3akoHOmaBcTBa CIIIA,
Ta Hamanum baHKy 3amoBHEHY BIANOBIAHO 1O BUMOT
[NomatkoBoi cmyx6u CHIA dopmy W9 i3 3a3HaueHHIM
ineHTu(ikamiiftHOro HoMepa IutatHuka nojartkis CILIA
(TIN) xmienta / HoBipeHoi ocobu kiieHTa (Hagami —
FATCA-ineatudikaris);

- HamaHH# 3BiTHOCTI 10 [lomarkoBoi ciry:x6u CHIA (Internal
Revenue Service), 3okpema, indopmamii mpo KIi€HTIB-
[NomatkoBux pesupentiB CLUA, ix paxyHkn Ta omeparii 3a
HHAMH, TIPO 0¢i0, SKi He Haganu HeoOXiaHoi iHpopMarIii 1y
npoBenenst FATCA-igentudikaunii Tomo;

- po3kpurTs iHpopmarii mnpo pesyiabratu FATCA-
inerTndikamii Ha 3amut [logarkoBoi cimyx6mu CLIA, ocib,
IO TPUIMalOTh Y4acTh B IepeKasi KOWITIB Ha pPaxyHKH
KII€HTa, a TaKOX B IHIIMX BHUIAJKax, Iepea0aYeHUX
FATCA;

- yTpuMaHHS «mTpadHoro» nogatky (withholding) B
po3mipi 30% Bix cyMm Iepekas3iB KIIEHTIB, SKi HE HaJalu
HeoOximHO1 iHdopmamii g mpoBeneHHss FATCA-
inerTr(ikamii, 3 HACTYITHUM TIEPEKA30M 3a3HAYCHUX CyM [0
[oparkoBoi ciy:x6u CLIA.

in the US or are otherwise required to pay taxes in
accordance with US law, and provided the Bank with a W-
9 form completed in accordance with the requirements of
the US Internal Revenue Service, indicating the US
taxpayer identification number (TIN) of the client/client's
trustee (hereinafter referred to as FATCA identification);
-reporting to the US Internal Revenue Service, in
particular, information about the clients who are US tax
residents, their accounts and transactions, about the persons
who have not provided the necessary information for
FATCA identification, etc;

- disclosure of information on the results of FATCA
identification at the request of the US Internal Revenue
Service, on the persons involved in the transfer of funds to
client accounts, as well as in other cases provided for by
FATCA;

- withholding of a penalty tax of 30% of the amounts
of transfers from clients who have not provided the
necessary information for FATCA identification, with the
subsequent transfer of these amounts to the US Internal
Revenue Service.

13.1. KnieHnTt Hanae baHky OJHO3HAYHY 3rojy Ha Iepeaavy
Bbankom indopmarnii Ta/abo moxymeHTiB mmoao KiieHra,
moao Oynmp-skoro paxyHkKy KiieHta, ska MiCTUTB
0aHKIBCHKY TAEMHHIIIO Ta/9d TIEpCOHABHI AaHi (iHdopMarris
mpo ¢izmany ocoby abo iHpopMaris, IO CTOCYETHCS
¢i3mgHOi 0CcOoOM, 30KpeMa: Mpi3BHINE, iM’S, 1O OaTHKOBI,
JaTa Hapo/pKeHHs, momatkoBuit Homep CIIA  (3a
HasIBHOCTI), apecH, iHIy iHpopMallito, BH3HAYCHY YNHHUM
3aKOHOJABCTBOM YKpaiHM 4YM IHIIMM 3aKOHOJIABCTBOM,
Mi>KHapOJHUMH YTOJIaMH, TOIO) Y HACTYITHHUX BHIIQJIKAX:

13.1. The Client hereby grants the Bank explicit consent to
transfer information and/or documents regarding the Client,
including any Client account information containing
banking secrecy and/or personal data (information about a
natural person or information relating to a natural person, in
particular: surname, first name, patronymic, date of birth,
U.S. taxpayer identification number (if available),
addresses, and other information defined by the applicable
legislation of Ukraine or other legislation, international
agreements, etc.) in the following cases:

13.1.1. Y Bumnaaky HasBHocTi y KilieHTa mMmomaTtkoBux
3000B’s13aHp Tiepen CLA (momatkoBwmii pesupent CIIHA),
Krnienr nagmae banky onHO3HauHy 3rogy Ha Iepenady
Bankom indopmanii momo Kiienra, OyJb-sIKOTO paxyHKY
KrmienTa, sxa MicTuTh OaHKIBCBKY TAEMHHUINIO  Ta
nepcoHanbHi faHi (iHdopMmaris mpo ¢iznyHy ocody abo
iHpOpMaIlis, MO CTOCYEThCs (i3u4HOi 0coOHM, 30Kpema:
mpisBuiie, iM’s, 1O O0arbKOBi, JaTa HApOJPKEHHS,
nonatkoBuit Homep CIIIA, aapecu Tomio), IlomaTkomiit
cryx61 CIIA 3a ymoB Ta y BHmagkax, nependaueHux
3akonamu  Crnomyuenux  Ilrarie  Amepuku  «IIpo
BiJIMIOBIZIHICTh 1HO3EMHHX PaxyHKiB BUMOTaM IOJATKOBOTO
3aKOHOJaBcTBa», «lIpo mMomaTKkoBi BUMOTHM 110 1HO3EMHHX
paxyHnkiBy (Foreign Account Tax Compliance Act) (Hamai
— «FATCA»). KiieHT mATBEpKYE HASBHICTh 3T0JIH
¢iznuHnx oci0 Ha mepenady baHkom iX mepcoHanbHUX
nanux [lomatkosiii cayx6i CLHA. Y Bunaaky 3apaxyBaHHS
Ha paxyHOK Kili€eHTa KOWITIiB, JPKEPEIOM TTOXOJKCHHS KX
€ CIIA, Kmient nagae banky popydeHHs (mpaBo) Ha
3aiCHeHHs 1oroBipHoro cnivcanssa 30% Bif cyMH IUIaTExXy
Ta epepaxyBanHs ii Ha paxyHoK [logaTtkoBoi ciayx6u CLIA
3a yMOBH, SKII0 KimieHT BiIMOBHBCS MTOBi1IOMUTH baHK 11po
HasBHICTH B HHOTO mogatkoBoro crarycy CIIA, abo, gxio
Knienr € QiHaHCOBOIO yCTaHOBOKO, SIKa HE JIOTPUMYETHCS
BuMor FATCA. Kiiedtr 3000B’s3aHuii npoindopmyBaTH
Bank mpo HaOyTTS/3MiHY cTaTycy MOAAaTKOBOIO PE3UACHTa
CIOA Ta Hamatu baHKy BIiANOBiAHI MiATBEPKYIOUi

13.1.1. In the event that the Client has tax obligations to the
United States (U.S. tax resident), the Client grants the Bank
explicit consent to transfer information regarding the Client
and any Client account containing banking secrecy and
personal data (information about a natural person or
information relating to a natural person, in particular:
surname, first name, patronymic, date of birth, U.S.
taxpayer identification number, addresses, etc.) to the U.S.
Internal Revenue Service under the conditions and in the
cases provided by the laws of the United States of America
“Foreign Account Tax Compliance Act” (hereinafter —
“FATCA”). The Client confirms the existence of consent
from natural persons for the Bank to transfer their personal
data to the U.S. Internal Revenue Service. In the event that
funds originating from the United States are credited to the
Client’s account, the Client authorizes the Bank to perform
contractual debiting of 30% of the payment amount and
transfer it to the account of the U.S. Internal Revenue
Service, provided that the Client has refused to inform the
Bank of their U.S. tax status, or if the Client is a financial
institution that does not comply with FATCA requirements.
The Client is obliged to inform the Bank of the
acquisition/change of U.S. tax residency status and provide
the Bank with the relevant supporting documents within 15
Business Days from the occurrence of such changes. When
executing the Client’s instructions regarding the transfer of
funds from the Client’s account, the Bank shall not be liable
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JOKYMEHTH TpoTsaroM 15-tu Poboumx nHIB 3 MOMEHTY
HacTaHHA Takux 3MiH. [Ipu BukoHaHHI mopydeHb KirieHTa
010 TIepepaxyBaHHsI KOMTIB 3 paxyHKy Kiienra bank He
Hece  BiAmoBimambHOcTi  mepen — Kimientom, — ioro
KOHTpareHTaMu 3a OyIb-AKi YTpUMaHHSA, OOMEXKEHHS,
OJIOKYBaHHS KOMITIB OaHKaMH-KOPECIIOHIEHTaMH, B TOMY
YUCH, SAKIIO TakKl HACIIAKA IIOB’SI3aHl 13 BHUKOHAHHSAM
0aHKOM-KOPECTIOHIECHTOM BHUMOT, a TaKOX 3a Oyab-siki
TTOB’ s13aHi 3 ITUM 30MTKH Ta BUTPATH.

to the Client or its counterparties for any withholdings,
restrictions, or blocking of funds by correspondent banks,
including where such consequences are related to the
correspondent bank’s compliance with requirements, nor
for any related losses or expenses.

13.1.2. V Bunajgkax, BU3HAaYEHUX YNHHUM 3aKOHOIABCTBOM
VkpaiHu YM 1HIIMM 3aKOHOAABCTBOM, MiKHApPOJAHUMH
yrogamu, KOHBEHIIISIMH, TOIIO, Koiu baHk 3000B’s3aHuUit
HajzaBaTH iH(pOpMaIlito Ta/abo TOKYMEHTH, SKi CTOCYIOTBCS
Kiienra, koHTposIIOI04OMy OpraHy (OAAaTKOBiil ciryk0i), B
TOMY 4YHCIi 3 METOI BUKOHaHHA BuMor Yromu FATCA
Ta/abo 3aranpHOrO cTaHAapTy 3BiTHOCTI CRS.

13.1.2. In cases defined by the applicable legislation of
Ukraine or other legislation, international agreements,
conventions, etc., where the Bank is obliged to provide
information and/or documents relating to the Client to a
supervisory authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the Common Reporting Standard (CRS).

13.1.3. Y Bumaaxy, SKio Oyab-aKi HaJx0KEHHS, OTPIMaHi
KitienTOM miisiraloTh OMOJATKyBaHHIO a00 CTSTHEHHIO
srizno BuMmor FATCA, Kuient popyuae ta Hamae banky
CBOIO OE3BIIKIMYHY 3roly Ha BHKOHaHHS IlmaTikHMX
omepariiit 3 JIoroBipHOro CHUcaHHs B 00Cs3i, HEOOXITHOMY
st BukoHaHHs BuMor FATCA 3 Oyap-sikoro paxyHKY
KitienTa, Binkpuroro B banky. bank € OTpuMyBadeM KOIITIB
3a Takumu [lmarbkaumu omepariiimu 3 JloroBipHOTO
CIHCAaHHA Ta CHOPSAMOBYE 1X BIAMNOBIZHO JO METH
JIoroBipHOTO CITUCAHHSI.

13.1.3. In the event that any receipts obtained by the Client
are subject to taxation or withholding under FATCA
requirements, the Client authorizes and grants the Bank
irrevocable consent to execute Payment Transactions by
means of Contractual Debiting in the amount necessary to
comply with FATCA requirements from any Client account
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions by means of
Contractual Debiting and shall direct them in accordance
with the purpose of such Contractual Debiting.

14. ®inancoBUii MOHITOPUHT

14. Financial monitoring

14.1. banmk 3mificHioe HamexHy TmepeBipky KiienTta
(mpencraBuuka KiieHTa) y BHmagkax Ta B HOPSIKY,
BU3HAUYEGHUX 3akoHOJaBCTBOM. KiieHT 3000B’s3aHuil
HajaBaTH Ha 3anmuT baHky (muchMoBmid ab0 yCHUN)
iHpOpMaIlilo Ta TOKYMEHTH, siki baHk Mae mpaBo BUMaratu
Bim Kuienra BigmoBigHo a0 3akony Ykpainu «lIpo
3armobiraHHs Ta TPOTHUIII0 Jeramizamii  (BiIIMHBaHHIO)
JIOXO/IIB, OJIEP)KaHUX 3JI0YMHHUM MUIIXOM, (piHAHCYBaHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3MOBCIO/PKEHHS 30poi
MacoBOr'0 3HHMIIEHH:», HOPMAaTUBHO NpaBoBuXx akTiB HBY,
YH 1HIIOTO 3aKOHOJIABCTBA, MI)KHAPOJHHUX YrOA, KOHBEHIIH,
B CTPOK He mi3Hime 3-x Pobouux aHiB i3 aus1, kouu Kiient
OTpPUMaB TaKwWii 3aruT Big baHKy.

14.1. The Bank shall conduct due diligence of the Client
(the Client’s representative) in cases and in accordance with
the procedure established by applicable laws and
regulations. The Client shall be obliged, upon the Bank’s
request (written or oral), to provide information and
documents which the Bank is entitled to request from the
Client in accordance with the Law of Ukraine “On
Prevention and Counteraction to Legalization (Laundering)
of Proceeds of Crime, Financing of Terrorism and
Financing of Proliferation of Weapons of Mass
Destruction”, regulatory acts of the National Bank of
Ukraine, or other applicable laws, international agreements
and conventions, within a period not exceeding 3 Business
Days from the date on which the Client received such
request from the Bank.

14.2. bank Mae mpaBO B OJHOCTOPOHHBOMY MOPSIKY
JOCTPOKOBO ~ posipBatu  JloroBip Ta/abo  BiAMOBUTH
(3ymuHnTH, pu3ynuHUTH) HanaHHs Kiienty baHkiBChKOT
MOCIYrd, B TOMY YHCII MOA0 3AiHCHeHHS IlnmaTixHHX
nocayr i IlmarixHux omepauid Ta/ab0 3aKpUTH PaxyHOK
Knienra y Bumagkax Ta y TOpSIKy, NepeadadyeHux
3akoHomaBcTBOM Ta/abo JloroBopom, 30KpeMa (ane He
O0OMEKYIOUHCH IHM):

- mpH HasBHOCTI ()aKTiB, IO CBIIYATH NPO MOPYIIEHHS
KiienToM 3akoHo1aBCTBA, OAaHKIBCHKHMX TPABUII,

- y pa3i BUHUKHEHHS] CYMHIBIB y JIHCHOCTI pO3paxyHKOBO-
KacOBHX JOKYMEHTIB Ta 3aKOHHOCTI ITPOBEICHHSI Ollepariii;
- Tmpu BIAMOBI y HaJaHHI, HEHajgaHHI a00 HEHaJaHHI
KrnientoM y BcTaHOBJIEHWIT B muChbMOBiH BHMO3i baHky
CTPOK BiJJOMOCTEl 4YM IOKyMEHTiB, Aki baHk mae mpaBo
BuMaraTd, ab0 YMHCHOTO HaJaHHSI  HENpaBAWBUX
BioMocTeil Tpo cebe, HeOOXiTHUX ISl 3’ SICYBaHHS OCOOH
KiienTa, cratycy KiieHra, HEBIAMOBIIHICTH MPOBEICHHS
¢inancoBoi omepauii cyti mismbHocti  Kitienrta, Horo

14.2. The Bank shall have the right, at its sole discretion, to
terminate the Agreement early and/or refuse (suspend, halt)
the provision of Banking Services to the Client, including
Payment Services and Payment Transactions, and/or close
the Client’s account in cases and in the manner provided by
Legislation and/or the Agreement, in particular (but not
limited to):

-if facts exist indicating violation of Legislation or banking
rules by the Client;

-in case of doubts regarding the validity of settlement and
cash documents and the legality of transactions;

-in case of refusal, failure, or untimely provision by the
Client of information or documents requested by the Bank,
or intentional provision of false information about the
Client necessary to identify the Client, determine the
Client’s status, or where the financial transaction does not
correspond to the nature of the Client’s activity or financial
condition, or if such transaction contains signs of a
transaction subject to financial monitoring under the Law
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(iHAaHCOBOMY CTaHy, a TAKOX Y BHIIQAKY BCTaHOBJICHHS, LII0
Taka omepallis MICTUTh O3HAKW oOIleparlii, sSKa ImasIrae
(hiHaHCOBOMY MOHITOPHHTY BiAIOBITHO 0 3aKOHY YKpaiHu
«[Ipo 3amobiranHs Ta MPOTHIIIO Jieranizawii (BiIMHUBAaHHIO)
JOXO/IIB, OJEP)KaHUX 3JIOYMHHUM IIIISIXOM, (piHAHCYBaHHS
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUIICHHSI» Ta/a00 HOPMATUBHOTO IPaBOBOTO
axkty HBY;

- Y pa3i He MOXXJIMBOCTI NMpOBEIEHHS baHKOM HaleXHUM
guHOM imeHTH(dIKaIll Ta Bepudikallii, HaJIeKHOI TePeBipKU
BiIacHuKa paxyHKy (Kiienrta/moBiputens) Ha iM’s SIKOTO
Hogipena oco6a Kiienra Binkpuna y baaky paxyHOK;

- y BHUMagkax nepeabadeHux crarreio 15 3akoHy Ykpainu
«[Ipo 3amobiranHs Ta MPOTHIIIO Jieranizawii (BiAMHUBaHHIO)
JOXOIB, OJICPKAHUX 3JTOYMHHHUM LUISXOM, (piHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HUIICHHS.

of Ukraine “On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of Proliferation of
Weapons of Mass Destruction” and/or regulatory acts of the
NBU;

-in case the Bank is unable to properly conduct
identification and verification of the account holder
(Client/trustor) in whose name the Client’s Authorized
Person opened an account with the Bank;

-in cases provided by Article 15 of the Law of Ukraine “On
Prevention and Counteraction to Legalization (Laundering)
of Proceeds from Crime, Financing of Terrorism and
Financing of Proliferation of Weapons of Mass
Destruction.”

14.2.1. YMoBHM mom0 MOpsSIKy posipBaHHs JloroBopy 3a
iHimiaTHBO0 banky CTopoHHN BU3HAYWIN Yy po3Alti «CTpok
nii lorosopy. [lopsmox posipBanus [lorosopy. [lopsmox
3minu ymoB Jlorosopy, Tapudis banky» lorosopy.

14.2.1. The conditions for termination of the Agreement at
the Bank’s initiative are defined by the Parties in the section
“Term of the Agreement. Procedure for Termination of the
Agreement. Procedure for Amendment of the Agreement
and Bank Tariffs.”

14.3. KitieHT po3yMi€ i 1M TOTODKYEThCS 3 TUM, 1110 baHk
€ Ccy0’€KTOM TEepBUHHOTO (HiHAHCOBOTO MOHITOPUHTY i
3000B’sI3aHUN HAJABaTH BiJNOBITHOMY YIOBHOBa)KEHOMY
oprany nepxaBu iH(opMariito Tpo (iHAHCOBI omeparii
KiienTa, mo migisraiote (piHAaHCOBOMY MOHITOPHHTY, Ta
3MIACHIOBATH 1HINI mepeadadeHi 3aKOHOJIABCTBOM Jii,
MOB’s13aH1 3 MOHITOPHHTOM (iHaHcoBHX omepauiil Kiienra,
B TOMY YHCJi BiJMOBHUTH B 3IiliCHEHHI OOCIYrOBYBaHHS
KitienTa Ta/abo B 3aificHeHHi ¢inaHcoBOI oneparlii Kiienra,
SKII0 y baHky, Ha HOro BJIACHUI pO3Cy/l, BHHUKIIA M1103pa,
0 Taka Omepalis MICTUTh O3HAKW TaKol, IO 3TiIHO i3
3aKOHOM Tiisirae  (piHAaHCOBOMY MOHITOPHHTY Ta/abo
nopyinye 3aKOHOJABCTBO IIOJO MPOTHAIl  Jieramizaiii
JOXOMiB, OJEPXAaHUX 3JOYMHHUM LUIIXOM. B  Takux
Bumaakax baHk 3BiIBHIETHCS BiJ] BIAMOBITANBEHOCTI (B TOMY
YuCcal BiJ CIJaTd TeHi Ta 30WTKIB) 3a BiIMOBY Bij
301MCHEHHS o0ciyroByBaHHs ~ Ta/a00  BHUKOHAHHS
BizmoBiTHOT iHarCcOBOI onepartii Kiienra.

3aMOpOKEHHSI aKTUBIB, TIOB’SI3aHUX 13 TEPOPHU3MOM Ta HOTO
¢diHaHCYBaHHSM, PO3MOBCIO/KEHHSAM 30poi  MacoBOro
3HHIIEHHS Ta oro QiHaHCYBaHHSM, 3yITMHEHHS (DiIHAHCOBUX
omepariiii KimieHTa, SIKIIO BOHH € MiIO3PITUMH, Ta B pasi
BUHUKHEHHS MiI03pH, 1110 BOHH MICTSITh O3HAKH BUYMHEHHS
KPUMiHAIBHOTO MPaBONOPYIICHHS, BHU3HAYEHOTO
KpuminaneHumM ~ kogekcoM — YKpaiHu,  OJIOKyBaHHA
KOIITiB/3yMMHEHHs (hiHAHCOBUX OIepaliid 0ci0, 3a3HaYCHUX
Yy CaHKIIMHHUX CIWCKAaX, 3IIHCHIOETBHCS BIJAMOBIIHO 0
3aKOHOJABCTBA 3 NHUTaHb (PIHAHCOBOTO MOHITOPHHTY Ta
CaHKLIHHOT'O 3aKOHO/IABCTBA.

14.3. The Client understands and agrees that the Bank is a
primary financial monitoring entity and is obliged to
provide the competent state authority with information on
the Client’s financial transactions subject to financial
monitoring, and to perform other actions prescribed by
Legislation related to monitoring of the Client’s financial
transactions, including refusal to serve the Client and/or
execute the Client’s financial transaction if the Bank, at its
sole discretion, suspects that such transaction contains signs
of one subject to financial monitoring and/or violates
Legislation on prevention of money laundering. In such
cases, the Bank shall be released from liability (including
payment of penalties and damages) for refusal to serve
and/or execute the Client’s financial transaction.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of suspicious financial transactions
of the Client, and blocking of funds/suspension of financial
transactions of persons listed in sanctions lists shall be
carried out in accordance with financial monitoring and
sanctions legislation.

14.4. Croponu mpuinuid g0 3romau, mo bank mae mpaBo
3YNWHUTH BHUKOHAHHA omneparii/ii 3a JloroBopom abo
BigMoBuTH Kili€eHTY y BUKOHaHHI omnepaii/i, BiIMOBUTHCS
Big JloroBopy Ta/abo 3akputH paxyHOk KiieHTa, SIKIIO €
MIACTaBH MiJI03PH BBaKaTH, [0 (iHaHCOBa oreparis/i

KiieHnra moB’s3aHa/i 3 Jeramizaifiero  (BiAMHBaAHHSIM)
JOXOJIiB,  OJEPKaHUX  3JIOYMHHUM  TUIAXOM,  abo
(iHAHCYBaHHSM TEPOPU3MY, a TakKOX Y  BHIIAIKY

HEMOXXIUBOCTI poBeaeHHs bankom izentudikaunii Kiienrta
BiJIMTOBITHO 10 3aKOHO/ABCTBA, a00 y pasi, skmo KiieHT He

14.4. The Parties agree that the Bank shall have the right to
suspend execution of transactions under the Agreement or
refuse to execute transactions, terminate the Agreement
and/or close the Client’s account if there are grounds to
suspect that the Client’s financial transaction(s) are related
to money laundering or terrorist financing, or in case the
Bank is unable to identify the Client in accordance with
Legislation, or if the Client fails to update its data, including
failure to provide necessary documents or information, or
failure to provide information to clarify the nature of the
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3a0e3MeyrB aKTyallizalilo JaHuX Mpo cede, y TOMY YHCIi, B
pa3i HeHamaHHs KilieHTOM HEOOXiTHUX TOKYMEHTIB YH
BiloMocTe#l mpo cebe, abo y pasi HeHamaHHs KirieHTOM
iHpopmanii ans 3’sicyBanHs bankom cyTi (3micTy) Horo
IisUTbHOCTI, (iHAHCOBOI omeparii (B TomMy umcii y pasi
nepeBuIeHHHs 3asBieHoi Kiniearom banky makcumanbHOl
cyMu (piHaHCOBHUX ollepaliii), craTycy, (piHaHCOBOrO CTaHy
Y¥ YMHUCHOTO HaJaHHS HEMPaBAMBUX BiIOMOCTEH, a TaKOXK,
B pa3i HasABHOCTI TIpW 3MiMCHEHHI imeHTH(iKaIii Ta/abo
yrouHeHHs iH(popmamii y baHky mimo3pu, momo HamaHHS
Knienrom nenocToBipHoi iH(pOpManii abo0 HaBMHUCHOTO
momaHHs iH(opMaIllii 3 MeTor BBeAeHH baHk B oMaHy abo
y Bumnajgkax nopymerss Kiiearom ymoB JloroBopy, a Takox
y iHIIMX BHIAJIKAaX, BU3HAUYCHUX 3aKOHOIABCTBOM.

Client’s activity or financial transaction (including
exceeding the maximum transaction amount declared by
the Client to the Bank), status, financial condition, or
intentional provision of false information, as well as if
during identification or clarification the Bank suspects that
the Client provided inaccurate information or intentionally
misled the Bank, or in case of violation of the Agreement
by the Client, as well as in other cases defined by
Legislation.

14.5. TloBigomnennsa KiieHTy npo yMOBH BHECEHHS KOIITIiB
Ha paxyHKHU (Pi3U9HHX 0Ci0 Ta PO OOMEKEHHS 3MIHCHEHHS
BHJATKOBHX OMEpaIliii IpOoTAToM Jii BOEHHOTO CTaHy (Hamami
— IMoBinomuienHs mono ®M).

BigmoBigao 10 BEMOT 3aKOHOMABCTBa, baHK momepemnHbO
nepen 3xaiiicHeHHsM KirienToM ¢iHaHCcOBOi omeparii 3
BHECCHHS KOIILTIB y TOTIBKOBii ()OpMi Ha TOTOYHHI PaxyHOK
Kiienra noBigomiise mpo oOMexeHHS BUIATKOBUX OIepalliif
3 KomTaMu B pa3i HeHamaHHSA KiieHTom Ha BuUMOTry banky
JIOKYMCHTIB abo BIZIOMOCTEH, HEOOX1THUX VIS
BCTAHOBJICHHSI JDKEPEN iX MOXO0PKEHHSL.

14.5. Notification to the Client regarding conditions for
depositing funds into accounts of individuals and
restrictions on expenditure operations during martial law
(hereinafter — FM Notification).

In accordance with Legislation, prior to the Client’s
financial transaction of depositing cash into the Client’s
current account, the Bank shall notify the Client of
restrictions on expenditure operations with such funds in
case the Client fails to provide documents or information
requested by the Bank necessary to establish the source of
funds.

14.5.1. bank He 37iiiCHIOE 3aXOMIB i3 TEPEBIPKU Keper
MTOXO/KEHHSI KOITiB, ependauennx 3Y «IIpo 3amobiranus
Ta TOpOTHHOi0  Jeramsamii  (BiIMHUBaHHIO)  JIOXO/IIB,
OJEp)KaHUX  3JIOYUHHAM  UUISIXOM,  (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HHUIICHHs» (Hamaini — 3akoH npo [IBK/®T) Ta
HOpMaTUBHO-TIpaBoBUMH akTamMu HBY, y pasi mpoBeneHHs
¢inancoBux omepaniii 3 yHeceHHS KiieHTOM KoOmITiB
TOTIBKOIO 3 METOIO iX 3apaxyBaHHs Ha:

14.5.1. The Bank shall not verify the source of funds under
the Law of Ukraine “On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of Proliferation of
Weapons of Mass Destruction” and NBU regulations, in
case of financial transactions involving cash deposits by the
Client for crediting to:

1) paxynku 36poitaux Cuit Ykpainu JJist HaJlaHHsI IOTIOMOTH
30poitnum Cuiam YkpaiHu Ta chemiaibHUHA paxyHOK,
Bigkputuit HBY nist 360py komtiB Ha migTpuMKy 30poitHIX
Cun Ykpainu;

1) accounts of the Armed Forces of Ukraine for assistance
to the Armed Forces of Ukraine and the special account
opened by the NBU for fundraising to support the Armed
Forces of Ukraine;

2) MOTOYHMH paxyHOK MIiHICTepCTBa COMIaNbHOI MOMITHKH
VYkpainu, Bigkputuit B HBY juia 6naroniitHoi gomomoru ta
3a0e3reyeHHs TMIATPUMKH Haypa3uBIIUX KaTeropii
HaCeJICHHS;

2) the current account of the Ministry of Social Policy of
Ukraine opened with the NBU for charitable assistance and
support of the most vulnerable categories of the population;

3) paxyHku OaHKiB YKpaiHu Juis OpuUAOaHHS OOJirariii
BHYTPINIHBOI AePKaBHOI O3UKH «BilCEKOBI 00mirariii;

3) accounts of Ukrainian banks for the purchase of domestic
government bonds “Military Bonds”;

4) MOTOYHMIA paxXyHOK KIli€eHTa — (hi3M4HOi 0COOH, B pOo3Mipi
mo fAopiBHioe un miepeBuinye 400 Tucsd rpuBeHb  abo
JIOPIBHIOE YU TIEPEBUIINYE CyMy B 1HO3EMHIM BaJOTI,
0aHKIBCBKHX MeTajlaX, 1HIIMX aKTHBaX, E€KBIBaJEHTHY 3a
odimifHMM KypcoM TpHBHI JI0 1HO3EMHUX BaJiOT 1
OaHkiBCchkux MetanmiB 400 TucAsY TPUBCHH HAa MOMEHT
MpoBe/ieHHsT (DIHAHCOBOI OIeparlii, KO TaKUi KIIEHT He
Ha/JlaB Ha BHUMOTY OaHKY BIiANOBIAHUX JOKYMEHTIB abo
BiJIOMOCTEH.

4) the current account of the Client — individual, in an
amount equal to or exceeding UAH 400,000, or equal to or
exceeding the amount in foreign currency, banking metals,
or other assets equivalent to UAH 400,000 at the official
exchange rate of the hryvnia to foreign currencies and
banking metals at the time of the financial transaction, if
such Client has not provided the Bank, upon request, with
the relevant documents or information.

14.5.2. bBanky 3a00OpOHSETbCS 3IIHCHIOBATH BHIATKOBI
orepauii (BUAaBaTH KOIITH B FOTIBKOBiH (opMi, MpoBOIUTH
iX mepekas, iHII BHJATKOBI oreparii) 3a paxyHKaMu
KIIEHTIB — (I3UYHMX OCi0 13 KOIITaMH, 3a3HAYCHHMH B
nianyskTi 4 myHkry 14.5.1. [oroBopy, KpiM BUNaJIKiB
nepekasy TaKuX KOLITiB Ha paxyHKH, 3a3HauyeHi B
nianmyakTax 1 — 3 mynkry 14.5.1. Jloroopy.

14.5.2. The Bank is prohibited from conducting expenditure
operations (cash withdrawals, transfers, or other
expenditure transactions) from accounts of individual
Clients with funds specified in subparagraph 4 of clause
14.5.1 of the Agreement, except for transfers of such funds
to the accounts specified in subparagraphs 1-3 of clause
14.5.1 of the Agreement.
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*loctaBka wnporo «lloBimomnenns mnpo PM» Kiienty
3a0€3meuyeThCS Yy BIAMOBIAHOCTI IO TIOJMOXKEHDb PO3IiTY
«Cmocobn koMyHikamii» JoroBopy, BIIMOBIAHO O SIKOTO
CTopoHN JOMOBWJIHCH, IO JaTa po3MilleHHs baHnkoMm 3MiH
Ta/dM JOMOBHEHb YW HOBOi pemakmii JloroBopy Ha
Odinifinomy caiiTi banky, BBaKaeThCs AaTOIO BiIIIPAaBICHHS
Bankom Takoro nosigomiieHas KiieHTy.

*Delivery of this “FM Notification” to the Client shall be
ensured in accordance with the provisions of the section
“Means of Communication” of the Agreement, under which
the Parties agreed that the date of publication by the Bank
of amendments and/or supplements or a new version of the
Agreement on the Official Website of the Bank shall be
deemed the date of sending such notification to the Client.

14.6. 3 MeTor0 HaJIeKHOTO YIpaBIiHHS pU3UKaMu baHk Mae
MpaBO 3aCTOCOBYBaTH IHCTPYMEHTH, $AKi OOMEXYIOTh
BUKOPDHCTAHHS  OKpeMoOi  OaHKIBCBKOi  TOCIyTH YU
0aHKIBCHKOT0 IPOAYKTY, BCTAHOBIIIOBATH JIIMITH Ta BBOJUTH
00OMEKEeHHS Ha TIPOBEICHHS IUTATKHAX OTeparliii, BAMaraTu
HamaHHsA KI€HTOM JOKYMEHTAJIbHOTO  IiATBEPKECHHS
J0X0iB (JOKyMEHTIB ab0 iHpopMaii B enekTpoHHil hopmi,
noBigku OKS5S Tta OK7, momaTkoBi aekmnapartiii, 3apruiaThi
BIIOMOCTI, TiATBEpIKEHHS 3apaxyBaHb BiJl JAEpP KaBHHUX
OpraHiB, TWIATBEPMKEHI  JAOXOMW  WICHIB  POJWHU,
MiATBEP/UKCHHS BOJIOHTEPCHKOI JIsUTLHOCTI, TOINO) abo
BuMaratu KiTieHTa BUMHUTH 1HIMI i1, 3aCTOCOBYBATH PU3UK-
OpIEHTOBaHI MPOUEAypH, TWiAXOmW, JNs  BCeOITHOTO
yIpaBIiHHS PU3UKAMH, B T.4. (iHAHCOBOTO MOHITOPHHTY Ta
MOMepe/PKEHHsT  [IaxpaiicTBa, 3 MeETol 3abe3neueHHs
MPO30pOCTi  (PYHKIIOHYBaHHS  PHHKY  OaHKIBCHKHX
IUIATDKHUX TOCIYr, B TOMY YHCII y pa3i yKIaJeHHS Ta
BUKOHAHHS bBaHKOM BIJMOBITHMX MEMOPAHIYMIB, YIOJ
TOLIO.

14.6. For proper risk management, the Bank shall have the
right to apply instruments limiting the use of certain
banking services or products, establish limits and
restrictions on payment transactions, require the Client to
provide documentary proof of income (documents or
electronic information, OK5 and OK7 certificates, tax
declarations, payroll statements, confirmations of credits
from state authorities, confirmed income of family
members, confirmation of volunteer activities, etc.), or
require the Client to take other actions, apply risk-based
procedures and approaches for comprehensive risk
management, including financial monitoring and fraud
prevention, to ensure transparency of the banking payment
services market, including in case of conclusion and
execution of relevant memoranda, agreements, etc.

14.7. Hoaituka CaHkuii

14.7. Sanctions Policy

14.7.1. Kiienr 3asBisie, 1m0 BiH o0i3Hanuii 3 IlomiTHKOIO
caakuii ['pymu OTP ta nmorpumyerscs ii, a Takox ycix
YUHHUX Ha OyAb-KHi MOMEHT 3aKOHIB, IO CTOCYIOTHCS
oTiepalliid, 3MIHCHeHNX 3a yJacTio banky

14.7.1. The Client declares that he is aware of and complies
with the OTP Group Sanctions Policy, as well as all
applicable laws relating to transactions conducted with the
Bank.

14.7.2. bank mae nipaBo po3ipatu Jlorosip, yKiIaaeHui Mk
KiienToMm i bankom, 3 HeraitHuM HaOyTTSIM YMHHOCTI, SIKIIO:

14.7.2. The Bank shall have the right to terminate the
Agreement between the Client and the Bank with
immediate effect if:

a) Kuienr mignamae min fAito Oy[p-sSKWX E€KOHOMIYHHX,
¢inancoBux ab0 TOProBeNILHUX 3aKOHIB, HOPMATHBHHUX
aKTiB, PO3MOPAHKEHp YU IHIIUX OOMEKYBAJIbHUX 3aXOJIiB
ab6o camkmii (mami — «CaHKIii»), 3ampoBaHKCHHX,
MPUAHATHX, BHKOHYBaHHX a00 aJMiHICTPOBaHUX, a00 SIKIIO
BiH CIICI[IAJIbHO 3a3HAYCHHIA y OyIb-IKOMY
3aragpHonoCcTynHOMY cnucky Pamu besneku OOH, Panu
€Bponeiicbkkoro Corozy, YIpaBimiHHS 3 KOHTPOJIO 32
iHozemanmu aktuBamu (OFAC), MinicrepcTBa (¢iHaHCIB
CIIA, [JepxaBHoro pemapramenty CIHA, Bropo
npomucioBocti Ta 6e3neku (BIS), MinictepcTBa Toprisii
CULIA, VYuparmiuHg 3 peamizamii (GiHAHCOBUX CaHKIIIH
(OFSI), Kasnaueiicrsa Moro Bemmunocti Bemmkoi Bpuranii
a00 OyIb-SKOr0 iHILIOrO OpraHy, IO Ma€ IOPUCIUKIIIO Hal
OTP Bank Plc abo Kiientom (pazom — «CaHKkiiiini
opraimy), abo

a) The Client is subject to any economic, financial, or trade
laws, regulations, orders, or other restrictive measures or
sanctions (hereinafter — “Sanctions”) imposed, adopted,
enforced, or administered, or if the Client is specifically
listed in any publicly available list of the UN Security
Council, the Council of the European Union, the Office of
Foreign Assets Control (OFAC), the U.S. Department of the
Treasury, the U.S. Department of State, the Bureau of
Industry and Security (BIS), the U.S. Department of
Commerce, the Office of Financial Sanctions
Implementation (OFSI), His Majesty’s Treasury of the
United Kingdom, or any other authority having jurisdiction
over OTP Bank Plc or the Client (collectively — “Sanctions
Authorities”); or

b) bank Mae o0rpyHTOBaHI IiICTaBH MMiJO3PIOBATH, IO Oy 1b-
sKa omeparis abo MisUTbHICTH, 3fificHeHa KiienToM 3a
ydacTio banky, mpsMo abo OmmocepenKoBaHO MOPYIIye abo
MO3Ke opymuTy Oynb-sKi CaHKii.

b) The Bank has reasonable grounds to suspect that any
transaction or activity conducted by the Client with the
Bank directly or indirectly violates or may violate any
Sanctions.

14.7.3. Ilix yac 0oOpoOKM MIKHAPOJHUX IUTaTeKiB baHk
BpaxoBy€ BCi EKOHOMIiuHi, (iHAaHCOBI Ta TOProOBEJbHI
oOMeXyBaJbHI 3axogu i emOapro (pa3oM iMEHOBaHi K
CaHKIIii), BCTAHOBJICHI 3aKOHOJAaBCTBOM a00 3acTOCOBaHI
BilmoBiHO 10 momiTuK banky. Lli caHKIII MOXyTbh
3aCTOCOBYBATHCS 10 KpaiH, (i3MYHUX OCi0, OpUAMYHHX 0Ci0

14.7.3. In processing international payments, the Bank shall
take into account all economic, financial, and trade
restrictive measures and embargoes (collectively referred to
as sanctions) established by legislation or applied in
accordance with the Bank’s policies. These sanctions may
apply to countries, individuals, legal entities, or other
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a0o 1HIMX opraHi3alliii, a TaKoX 10 OyAb-IKUX 3aITUCIB, M0
30epiraloThCs B Mexkax opucaukilii banky. 3okpema, ane He
BHKJTIOYHO, II¢ OXOIUTIOE CHUTYaIlii, TTOB’sI3aHi 31 cripodamMu
3IIOBKMBAaHHS, Ha MiACTaBi skux baHk Mae mpaBo
MPU3YNIMHUTH a00 BiAMOBUTH B OOpOOIl YM BHKOHAHHI
TpaH3aKITIH.

organizations, as well as to any records maintained within
the Bank’s jurisdiction. In particular, but not exclusively,
this includes situations involving attempted abuse, on the
basis of which the Bank shall have the right to suspend or
refuse to process or execute transactions.

15. Crpox gii [lorosopy. Ilopsnoxk posipBaHHs
Hdorosopy. lopsinok 3mian ymoB /loroBopy Tta Tapudis
Bbanky

15. Term of the Agreement. Procedure for terminating
the Agreement. Procedure for changing the terms of the
Agreement and the Bank's Tariffs

15.1. Ctpoxk naii loroBopy

15. Term of the Agreement

15.1.1. JloroBip Habupa€e YMHHOCTI 3 TATH HOTO PO3MIILIICHHS
Ha Odiuiiinomy caiiti banky, nns Kmienta — 3 gatu
MiNICaHHS HUM 3asBH-aHKETH/3asBu a00 1mo1adi/aKTHBAIii
Krmientom 3asB y enektponHili ¢opmi uepes Cucremy
InTepHeT-0ankinry, abo 3 JaTW TMiANUCaHHS/aKTHBAIil
Kiienrom KacoBoro moxymenTa/limaTixkHOTO TOKyMEHTa YU
BUMHEHHS KirieaTom BU3HAUYECHUX JloroBopom
KOHKJIIOZICHTHUX Jii a00 3 MOMEHTY, SK BHU3HA4YCHO Y
creriagbHOMY Miapo3ait JloroBopy BiZHOCHO BHU3HAYCHOL
MOCITYTH (32 HASBHOCTI BiIMIHHIX OCOOJIMBOCTEH).

15.1.1. The Agreement shall enter into force from the date
of its publication on the Bank’s Official Website, and for
the Client — from the date of signing the Application
Form/Application or submission/activation of applications
by the Client in electronic form through the Internet
Banking System, or from the date of signing/activation by
the Client of the Cash Document/Payment Document, or by
the Client performing the conclusive actions defined in the
Agreement, or from the moment specified in the special
subsection of the Agreement relating to the specific service
(if applicable).

15.1.2. JloroBip i€ NpPOTSIrOM CTPOKY, BH3HAUCHOIO
CHeiabHUM TiApo3aisioM J{oroBOpYy BIZHOCHO BH3HAUEHOL
MOCJYTH, a SKIIO HEe BU3HAYEHO, TO OE3CTPOKOBO [0
MOMEHTY Horo po3ipBaHHs 3rimHo ymoB JloroBopy Ta/abo
BUMOT 3aKOHOJABCTBa, aje Yy OyIb-KOMY BHIIQJKy JIO
MOBHOTO BHUKOHAaHHA CTOpOHAMHU CBOiX 3000B’s3aHb 3a
HoroBopom. [nst Kiienta, skuit npueanaBcs 10 JloroBopy
NUIAXOM TianucaHHs/akTuBamii KacoBoro moxkymenra /
[Inari>kHOTO MOKYMEHTa, J[oTOBip B TakOoMy BHIAAKY Ii€ 3
MOMEHTY TiAnucaHHs/akTuBarii KitieHToM BinmoBigHOTO
KacoBoro nokymenTa / [1nati>kHOro JOKyMEHTa 1 A0 KiHIISA
Onepartiifinoro nHs, B skoMy I[lmartikHa mociyra 3riJHO
takoro KacoBoro nokymenTa / [Tnati>kHOro T0OKyMeHTa Oya
Hajana bankom Kiienty.

15.1.2. The Agreement shall remain in force for the period
defined in the special subsection of the Agreement relating
to the specific service, and if not defined, then indefinitely
until its termination in accordance with the terms of the
Agreement and/or the requirements of the Law, but in any
case until full performance by the Parties of their
obligations under the Agreement. For a Client who has
acceded to the Agreement by signing/activating a Cash
Document/Payment Document, the Agreement shall be
valid from the moment of signing/activation of the relevant
Cash Document/Payment Document by the Client until the
end of the Operational Day in which the Payment Service
under such Cash Document/Payment Document was
provided by the Bank to the Client.

15.2. Mlopsnok posipsanns /loroBopy 3a iHiniaTuBoIO
Kuienra

15.2. Termination of the Agreement at the Client’s
Initiative

15.2.1. KiienT Mae mpaBo TOCTPOKOBO po3ipBaTH J{oroBip B
yacTuHi po3ainy «Hamanus ruatixaux nocayry, «HamanHs
OKpeMux abo0 pa30oBUX IUIATDKHHUX omepailii» Jlorosopy,
NUISAXOM Bi]MOBH BiJ 3amoBieHoi [TnaTikHOI moOCiyru 1o
MoMeHTy OesBimknuuHocTi [lmarikuoi iHCTpyKIii abo
BUMHHUTH [ii, SKi BU3HAYEHI y CHEMIaJLHOMY IIiAPO3aiIi
«Hananus mnatixaux mociayr», «HamanHs okpemux abo

15.2.1. The Client shall have the right to terminate the
Agreement early in respect of the section “Provision of
Payment Services,” “Provision of Separate or One-Time
Payment Transactions” of the Agreement, by refusing the
ordered Payment Service prior to the irrevocability of the
Payment Instruction, or by performing actions defined in
the special subsection “Provision of Payment Services,”

pa3oBux IUIATDKHUX onepauii» JloroBopy BigHocHo | “Provision of Separate or One-Time Payment
BU3HAYEHOI  mociayrd  (3a  HasgBHOCTI  BiamiHHux | Transactions” of the Agreement relating to the specific
0c00JIMBOCTEH). service (if applicable).

15.2.2. KiieHT Mae mpaBo TOCTPOKOBO PO3ipBaTH B YACTHHI
posniny «Hamanns OankiBcbkux mociyr»  Jloroeopy,
IUISXOM ITOJaHHSA BIANOBIAHOI 3asBHM PO BIAMOBY BiJ
oTpuMaHHs baHKIBCBKOI MOCIYIH, Bil OTpPUMaHHA SKUX
KiienT muanye BiIMOBHUTHCH, HE IMmi3HilIe HDK 3a 14
KaJICHJIapHUX JHIB JI0 JHS TAKOTO PO3ipBaHHS, SKIIO 1HIIE
HE ImependadyeHo TOJI0KCHHSIMU BIAMOBIAHMX PO3IIIIB
JloroBopy, 10 pEryaIOl0Th MOPSAOK Ta YMOBH HaJaHHS
okpemoi bankiBcekoi mocmyru. Ilpm mpoMy 10 MOMEHTY
posipBanns JloroBopy abo 10 MOMEHTY BiJIMOBH BiJ
BbankiBcpkoi mociyru, KitieHT 3000B's3aHMil moracuTH
Boprosi 30008’ s13anHs 32 JloroBopom abo 3a00proBaHiCTh
nepen baHkoMm, ska Moriia BUHMKHYTH TpU HaJaHHI
BankiBcbkoi mocayrw, Bix sikoi Ki€eHT BiIMOBIISIEThCSL.

15.2.2. The Client shall have the right to terminate early the
section “Provision of Banking Services” of the Agreement
by submitting the relevant Application for refusal to receive
the Banking Service, no later than 14 calendar days prior to
the date of such termination, unless otherwise provided by
the relevant sections of the Agreement governing the
procedure and conditions for the provision of a specific
Banking Service. Prior to termination of the Agreement or
refusal of the Banking Service, the Client shall be obliged
to repay any Debt Obligations under the Agreement or any
indebtedness to the Bank that may have arisen in connection
with the provision of the Banking Service being refused.

89




15.3. Ilopsanok posipBannst JloroBopy 3a iHimiaTHBOIO
banky

15.3. Termination of the Agreement at the Bank’s
Initiative

15.3.1. bank Mae paBo BUMaraTu po3ipBaHHs JloroBopy y
BUIAJKaX BU3HAYCHUX 3aKOHOIaBCTBOM Ta/abo JloroBopom.

15.3.1. The Bank shall have the right to demand termination
of the Agreement in cases defined by Law and/or the
Agreement.

15.3.1.1. bank mae mpaBo po3zipatu Jlorosip 3a HacTaHHS
IiIcTaB, BU3HAYeHUX JloroBopoMm Ta/abo 3aKOHOIABCTBOM,
30KpeMa y BHWIIaJKax, repeadoaueHux y crarti 15 3akoHy
Ykpainn «[Ipo 3amobiraHHs Ta MPOTHAIIO JIeTami3arlii
(BITMHUBAHHIO) IOXOIiB, OACPKAHUX 3JOYNHHUM IIITXOM,
¢iHaHCYBaHHIO TEPOPU3MY Ta ¢iHaHCYBaHHIO
PO3MOBCIOJKCHHSI 30P0i MACOBOT'O 3HUIIICHHS.

15.3.1.1. The Bank shall have the right to terminate the
Agreement upon occurrence of grounds defined by the
Agreement and/or Law, in particular in cases provided for
in Article 15 of the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds of
Crime, Financing of Terrorism and Financing of
Proliferation of Weapons of Mass Destruction.”

15.3.2. bank mae mpaBo BiamoBuTHCS Bim JloroBopy B
MOBHOMY 00cs31 a0 4YacTKOBO 0€3 TOSCHEHHS MPHYNH
BiAMOBM. baHK Mae TpaBO HE MOBIIOMIISITH MHCHBMOBO
Kiienta mpo BimMoBy Bim JloroBopy, 1o BBa)XKaTHUMETHCS
CropoHamMu JOTpUMaHHAM (GopMH 3MiHH a00 po3ipBaHHSI
JloroBopy, sIKIIIO iHIIIE HE BU3HAYEHO 3aKOHOIaBCTBOM.

15.3.2. The Bank shall have the right to refuse the
Agreement in whole or in part without explanation of
reasons. The Bank shall have the right not to notify the
Client in writing of refusal of the Agreement, which shall
be deemed by the Parties as compliance with the form of
amendment or termination of the Agreement, unless
otherwise required by Law.

15.3.3. V pasi namicnmanas bankom KiieHTy mmcbMoBOTO
MOBIIOMJICHHS, Y c1roci0, Bu3HadeHui posnainom «Crocoou
KoMyHikamii» JloroBopy, 3 BHMOIoOl MNpo pO3ipBaHHS
HoroBopy, [orosip Oyme BBaxaTuch pO3ipBaHUM Yy
TepMiH/maTy, BH3HauYeHWii/-y baHkoM y  Takomy
MOBIIOMJICHHI. Y pa3i JOCTPOKOBOTO po3ipBaHHs JloroBopy
abo mpunMHEHHS HaJaHHS baHKIBCHKOI TOCIYyTH, sKa
BH3HauYeHa y moBigoMieHHI banky, KmieHT 3000B s3aHuMit
MOoTacuTH OyIb-sIKy 3a00proBaHicTh mepen baHkowm, ska
MOTJIa BHHUKHYTH TporsiroM naii JloroBopy abo 3a
noro/ukeHHsM 3 bankom B wactuHi BaHKiBChKOi mociyrw,
sKa TIPUITUHAETHCS HaaBatucs Kimienry.

15.3.3. In the event that the Bank sends the Client a written
notice, in the manner defined in the section “Means of
Communication” of the Agreement, demanding termination
of the Agreement, the Agreement shall be deemed
terminated on the date/term specified by the Bank in such
notice. In the event of early termination of the Agreement
or cessation of provision of the Banking Service specified
in the Bank’s notice, the Client shall be obliged to repay any
indebtedness to the Bank that may have arisen during the
term of the Agreement or as agreed with the Bank in respect
of the Banking Service being terminated.

15.4. Hopspoxk 3minm ymos Ilyoaiunoi
JoroBopy Ta/uu Tapudis banky

YaCTHHHA

15.4. Procedure for Amending the Terms of the Public
Part of the Agreement and/or the Bank’s Tariffs

15.4.1. ¥V 3B'I3Ky 31 3MiHaMM KOH IOHKTYpH baHKiBCBHKOi
MOCITYTH Ta IHOIAIHHIMHA MTPOIECaMH, IO BiJJOYBAIOTHCS B
VYxpaini, bank Mae npaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY
MOPSIKY, BINOBIIHO 10 cTarTi 651 L[UBINBHOTO KOJEKCY
VYkpainu, ymoBu IlyOmiunoi wacturm J[loroBopy Ta/a6o
Tapudis banky, nosinomuBmu KiieHra npo Taki 3MiHH He
mi3zHine Hix 3a 30 KaJeHaapHUX JHIB JI0 iX BBEJCHHSL.

15.4.1. Due to changes in the market conditions of Banking
Services and inflationary processes occurring in Ukraine,
the Bank shall have the right to amend unilaterally, in
accordance with Article 651 of the Civil Code of Ukraine,
the terms of the Public Part of the Agreement and/or the
Bank’s Tariffs, by notifying the Client of such changes no
later than 30 calendar days prior to their entry into force.

15.4.2. CropoHH AOCAIIM 3roAu 3 YCIX ICTOTHUX YMOB
HoroBopy. byap-ski npono3umii banky KiienTy mpo 3Mminy
ymoB JloroBopy, TapudiB banky, 3miiCHIOBATUMYThCS Yy
CTpPOKH, BcTaHOBJIeH] 1. 15.4.1. JloroBopy. baHk noBigomiisie
mipo 3Minu y [ly6miuniii yactuni JloroBopy ta/un Tapudis
BaHky HIIsSIXOM pO3MIIIEHHS 3MiH Ta/4U JIOTIOBHEHHS YH
HoBY penakuito [lyomiunoi wactuau Jloroopy, Tapudis
Banky B 3araqbHONOCTYMHHX JUJIS KIEHTIB MICHSX B
ycraHoBax banky Ta Ha OdiuiiHoMmy caiiTi banky He
mizHine HiK 3a 30 KaJIleHIapHUX JHIB 70 AaTh HaOpaHHS
YUHHOCTI 3MiH Ta/4d JIONOBHEHb YW HOBOI peHaKIlii
[Ty6niynoi wactunu [oroBopy, Tapudis banky. Kmienry,
SIKOMY HaJa€ThCcsl bBaHKIBChKA IOCHyra 3TiHO PO3ILTY
«Hamanns  GankiBcbkux  mocnyr»  Jlorosopy, bank
Harnpasisie TakoMy KilieHTy MOBiZOMIIEHHS PO 3MiHH YMOB
[TyOniunoi yactunu [oroBopy ta/um Tapudis banky uepes
3a3HavyeHuil y 3asBi-ankeri/3asBi [lpiopurerHuii Kanan
KoMmyHikanii Ta/abo Cucremy IntepHer-06ankinry / Cuctemy
Knienr-bank.

3acrepexentsa: CTOPOHH JOMOBHWIIMCS, 10 BHECEHHS 3MiH
Ta/un onoBHeHb 110 [1yOmiunoi yacturau JloroBopy Ta/abo

15.4.2. The Parties have agreed on all essential terms of the
Agreement. Any proposals by the Bank to the Client
regarding amendments to the Agreement or the Bank’s
Tariffs shall be made within the time limits established by
Clause 15.4.1. of the Agreement. The Bank shall notify of
amendments to the Public Part of the Agreement and/or the
Bank’s Tariffs by posting amendments and/or supplements
or a new version of the Public Part of the Agreement and/or
the Bank’s Tariffs in publicly accessible areas of the Bank’s
premises and on the Bank’s Official Website no later than
30 calendar days prior to the effective date of such
amendments and/or supplements or new version. For
Clients receiving Banking Services under the section
“Provision of Banking Services” of the Agreement, the
Bank shall send such Clients a notice of amendments to the
Public Part of the Agreement and/or the Bank’s Tariffs via
the Priority Communication Channel specified in the
Application Form/Application and/or through the Internet
Banking System/Client-Bank System.

Reservation: The Parties have agreed that amendments
and/or supplements to the Public Part of the Agreement
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Tapudis banky He po3uinioTscs CTOpOHAMH, K BHECEHHS
3MiH 710 /IoroBopy B OZJHOCTOPOHHBOMY IIOPSIIKY.

and/or the Bank’s Tariffs shall not be deemed unilateral
amendments to the Agreement.

15.4.3. Bkazanuti B po3aur «Ctpoxk mii Jlorosopy. Iopsmox
poszipBannsa Jorosopy. [lopsmok 3minu ymoB JJoroBopy Ta
Tapudis banky» [oroopy 30-geHHuit CTpoK s
MOBIIOMJICHHS TIPO BHECEHHsS 3MiH Ta/du IOMOBHEHH [0
[lyoniunoi wactuuu Jlorosopy, Tapudie banky He
3aCTOCOBYETHCS Y BUIIAJIKaX BHECEHHS 3MiH/JIOTIOBHEHD, SIK1
cTOCyIOThCsl po3airy «Hamanus okpemMux abo pa3oBUX
IUIATDKHUX omepatiiin» JloroBopy Ta siki MOKpamyroTh YMOBH
oOciyroByBanHs1 KitieHTiB (pO3IIMPIOIOTH MEpeNiK MOCIyT,
0aHKIBCHKUX TpoayKTiB banky Ta/abo 3menmytots Tapudu
banky), abo cmpsMoBaHI Ha BHKOHAaHHS  BHMOT
3aKOHOAABCTBA, IO HAOYBAIOTh YWUHHOCTI paHille, Hik
BcTaHoBieHUH 30-IeHHUHA CTPOK AN PO3MILICHHS 3MiH
Ta/un  gomoBHeHb 10 IlyOmiunoi wactmHm JloroBopy,
Tapudis banky va OdiniitHoMy caiiti banky, ko iHIIe HE
BH3HAYEHO y NoBigoMieHHi baHky.

15.4.3. The 30-day notification period specified in the
section “Term of the Agreement. Procedure for
Termination of the Agreement. Procedure for Amendment
of the Agreement and Bank’s Tariffs” shall not apply in
cases of amendments/supplements relating to the section
“Provision of Separate or One-Time Payment
Transactions” of the Agreement that improve Client
servicing conditions (expand the list of services, Bank
products and/or reduce the Bank’s Tariffs), or aimed at
compliance with requirements of Law that enter into force
earlier than the established 30-day period, unless otherwise
specified in the Bank’s notice.

15.4.4. KilieHT LIJIKOM pO3yMie, 110 npoTsrom aii Jlorosopy,
ymou JloroBopy, mpaBa Ta 000B’s3ku  CTOpIiH,
BUKOHYIOTBHCSI Ta 3aCTOCOBYIOTBHCS BIJIIIOBIHO JO YHMHHOL
penakiiii Jlorosopy, sika po3miinena Ha OdirifiHoMy calTi
Banky. Ile o3mauae, mo mo penaxiii JJorosopy, sxa Oyma
yipHHAa Ha nAaty yknaaenHs Kiientom J[loroBopy, bank
MEPIOMYHO Ma€ MPaBO BHOCUTH 3MIiHM, 1 JI0 JIOTOBIPHHUX
BimHocuH CTOpiH, mmicias HAOYTTS YHUHHOCTI BHECEHUX
Banxowm 3min 110 JloroBopy, OyayTh 3aCTOCOBYBaTHCS YMOBH
yuHHOT penakiii [lyOmiuHoi wactuuu Jloroopy, 110
po3miniena Ha OdiuiiHoMy caiiti baHky.

15.4.4. The Client fully understands that during the term of
the Agreement, the terms of the Agreement, rights and
obligations of the Parties shall be performed and applied in
accordance with the current version of the Agreement
posted on the Bank’s Official Website. This means that the
Bank may periodically amend the version of the Agreement
effective on the date of the Client’s accession, and the
contractual relations of the Parties shall be governed by the
current version of the Public Part of the Agreement posted
on the Bank’s Official Website after the Bank’s
amendments enter into force.

15.4.5. Kimient npuiimae Ha cebe 00OB’S30K CaMOCTIHHO
BIJICTEXKYBaTH HAasIBHICTH/BIICYTHICTh MPOMO3MIiH baHKy
moao BHeceHHsI 3MiH 1o [lyOmiynoi wactmnHu JloroBopy
ta/abo 1o TapudiB baHKy, MIIAXOM MEpEBipKH HATXOKEHD
noBigominenb y llpiopuretnnit Kanam komyHikarii,
3a3HayeHoro y 3asBi-aHkeTi/3asBi, B TOMYy 4HCIHI
o3HaOMIIIOBaTHCS 3  iH(OpMAIi€0  PO3MIIICHOK B
3araJlbHOAOCTYIHHUX JUISl KITI€HTIB MICIAX B YyCTaHOBaX
Banky, a Takox nuisxoM BiaBimyBaHHs OdimiiiHOTO caiTy
Banky He piame HiX 1 pa3 Ha MicsIlb.

15.4.5. The Client undertakes to independently monitor the
existence/absence of the Bank’s proposals regarding
amendments to the Public Part of the Agreement and/or the
Bank’s Tariffs by checking receipt of notifications via the
Priority Communication Channel specified in the
Application Form/Application, including reviewing
information posted in publicly accessible areas of the
Bank’s premises, as well as visiting the Bank’s Official
Website at least once per month.

15.4.6. Y pazi nHesroau 3i 3miHamu 10 [lyOmigHOi YacTuHM
HoroBopy Tta/abo Tapudi banky, Kiientr mae mnpaso
JOCTPOKOBO po3zipsatu [loropip a®o BiAMOBUTHCH BiJ
orpuMaHHs bBaHKIBCBKOI TMOCIyrHW J0 JaTtd, 3 SIKOL
3aCTOCOBYBaTHMMYTHCS Taki 3MiHH, 0€3 CIUIaTH OJATKOBOL
Kowmiciitnoi BunHaropoau banky 3a ioro posipBaHHS,
MOMEepeIHhO  TMOTAacHMBIIM  BCKO  3a0OproBaHICTh  3a
HorosopoMm. B iHmomy Bumajnky Taki 3MiHHM BBa)KalOThCSI
npuiHATAMU/TIoToIKeHnMH  KitieHToM, KO0 A0 AaTH, 3
SKOi BOHH 3aCTOCOBYBaTHMYThCs, KIIIEHT HE MOBIIOMHUTH
bank mnpo pozipBanHs [oroBopy, HUISIXOM ITOJAHHS
BIMOBIAHOT 3asBU 10 baHKy Ipo BiMOBY BiJl OTPHMaHHS
BankiBcbkoi mocimyrm 1 BHKOHaHHA Bcix Boproeux
3000B’s13aHb 3a JIOrOBOpOM.

15.4.6. In the event of disagreement with amendments to
the Public Part of the Agreement and/or the Bank’s Tariffs,
the Client shall have the right to terminate the Agreement
early or refuse the Banking Service prior to the date such
amendments take effect, without payment of additional
commission fees to the Bank for termination, subject to
prior repayment of all indebtedness under the Agreement.
Otherwise, such amendments shall be deemed
accepted/agreed by the Client if the Client does not notify
the Bank of termination of the Agreement by submitting the
relevant application to the Bank and fulfilling all Debt
Obligations under the Agreement prior to the effective date
of such amendments.

15.5. Hopsinok BHeceHHa 3MiH a0 IHaMBiTyaabHOU
yacTunu Jloropopy

15.5. Procedure for Amending the Individual Part of the
Agreement

15.5.1. Jna 3miaum ymoB, Bu3HaueHHMX CTOpoHaMu Yy
BIJIMOBIIHUX PO3/LJIaX 3 IHAUBIAyaIbHUMU YMOBaMH 3asiBU-
aHkeTn/3asBH, sAKa € [HIUBinyaIbHOO YacTHHO JloroBopy,
CropoHH yKJIaJaroTh 3a 3aTBep/pkeHo0 bankom dopmoro
HOBY pelakilito 3asBH-aHKETH/3asBH NP0 3MiHY YMOB
KOpucTyBaHHs baHKiBcbkMMH mociayramMu  abo  iHIIHMA

15.5.1. To amend the terms defined by the Parties in the
relevant sections with individual conditions of the
Application Form/Application, which constitutes the
Individual Part of the Agreement, the Parties shall execute,
in the form approved by the Bank, a new version of the
Application Form/Application on amendment of the terms
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JIOKYMEHT, 3a 3aTBep/KeHOI bankoMm ¢opmoro, y BUTISAIL
BHECCHHS 3MiH Ta JOMOBHEHBL (HOJATKOBUU JIOTOBIp) Y
MMCHMOBI¥M MamnepoBiii ab0 eleKTpoHHINA (opmi, sKa/-uit
BBKAETHCS YKIIaAeHOK/-uM CTOpOHAMH 32 YMOBH ii/HOTO
nignucanss Kiniearom ta bankowm.

of'use of Banking Services, or another document in the form
approved by the Bank, in the form of amendments and
supplements (supplementary agreement) in written paper or
electronic form, which shall be deemed executed by the
Parties upon its signing by the Client and the Bank.

16. Oco0auBocTi HAXAHHA ILnatiskanx Ta

BaHKiBCBKHX mocayr

16. Specific Features of the Provision of Payment and
Banking Services

VY BigmoBigHocTi 10 BuUMOr cT. 9 3akony Ykpainu «llpo
(hinaHcoOBi mocyTH Ta PiHAHCOBI KOMIAHI» IMOI0 JOTOBOPY
po HagaHHA (piHaHCOBUX TOCHyT, bank Hamae [lmatixHi Ta
BankiBchki mocinyru Ha mifcrasi Jlorosopy Ta [lnatixHoro
JIOKyMeHTa/3asBU-aHKeTH/3asBU, SIKi MICTITh HEOOXiqHI
YMOBH Ta TIOJIOKEHHS:

In accordance with the requirements of Article 9 of the Law
of Ukraine “On Financial Services and Financial
Companies” regarding agreements on the provision of
financial services, the Bank provides Payment and Banking
Services on the basis of the Agreement and the Payment
Document/Application Form/Application, which contain
the necessary terms and provisions:

16.1. JloroBip yKJIaJaeThcsi y TMHUCHMOBIH dopmi: y
nanepoBii hopmi ado y popmMi enreKTpOHHOTO TOKYMEHTA.
Ho Horoeopy KiieHT MoXe mpuemTHATHCS, MiAIHCABIIN
[Inatixauit nokyMeHT/3asBy-aHKeTy/3as1By, K y HarnepoBiil
dopmi, Tak i y enekrpoHHiit Qopmi. Ilpu yknaneHsi
[Tnari>kHOTO JIOKyMeHTa/3asBu-aHKeTH/3as1BH B
enekTpoHHid ¢opmi CTOPOHM MOXKYTh BHUKOPHCTOBYBAaTH
Enexrponni [lignucu. baHk y Aeskux BUMagKax Mae IpaBo
BUKOPHCTOBYBaTH (DaKCHMiJIbHE BiITBOPEHHS TI€YaTKU
baHKy Ta aHAJIOTH BIaCHOPYYHHUX ITiJIHCIB YIIOBHOBAKEHUX
MpeICTaBHUKIB baHKy 3a TOMOMOror 3ac00iB MEXaHIYHOTO
KOMIFOBaHHSI.

16.1. The Agreement shall be concluded in written form:
either in paper form or as an electronic document. The
Client may accede to the Agreement by signing the
Payment Document/Application Form/Application, either
in paper or electronic form. When concluding the Payment
Document/Application Form/Application in electronic
form, the Parties may use Electronic Signatures. In certain
cases, the Bank shall be entitled to use facsimile
reproduction of the Bank’s seal and analogues of
handwritten signatures of the Bank’s authorized
representatives by means of mechanical copying.

16.1.1. Jomyckaetbes ykinaaeHHs JJoroBopy 0e3 yKiraaeHHs
InpuBimyansnoi wactwHm JloroBopy (HE y NHCHEMOBIiH
¢dopmi), saxkmo KiieHT oTpuMye mocayry 3 TOpriBii
BATIOTHUMHM LIHHOCTSIMH abo BukoHaHHA [lmatixnol
omepariii, Koo 3000B’S3aHHS 33  BIAMOBITHUMH
MpaBOYMHAMU TIOBHICTIO BHUKOHYIOThCS CTopoHamu Yy
MOMEHT iX BumHeHHA (cT. 9 3akony VYkpaiam «lIpo
(hiHaHCOBI IMOCITyTH Ta (PiIHAHCOBI KOMITAHI1»).

16.1.1. It is allowed to conclude an Agreement without
concluding an Individual Part of the Agreement (not in
writing) if the Client receives a service for trading in foreign
exchange or performing a Payment Transaction, if the
obligations under the relevant transactions are fully fulfilled
by the Parties at the time of their conclusion (Article 9 of
the Law of Ukraine "On Financial Services and Financial
Companies").

16.2. 3rigxo Bumor ct. 30 3akony Ykpainu «IIpo mnaTtixHi

nociayrmy», cT. 7 3akony Ykpainu «IIpo ¢inaHcoBi mocoyru
Ta (DiHAaHCOBI KOMIIaHii», Tepen ykimaieHHsMm JloroBopy
bank wamae KiieHTy B TIOBHOMY 00’€Mi HACTyIHY
iHpopmarito: 1) Indopmauiio, sika po3MilieHa y HIKHBOMY
osomi (dytepi) Ha craproBiii cropinii OdiriiiHOro canTy
Banky; 2) indopmartito nmpo Hajanus NJIATisKHUX MOCJIVT,
sIKa PO3MIIlleHa B 3arajibHOAOCTYIHUX JJIs KIIIEHTIB MiCIISIX
B ycranoBax banky («Ilpo 6ank» / «3aransHa iHhopMaris
/' «lapopmamiiianii creHn» / «HamaHHS TUTATIKHHEX
mociyr»); 3) indopmariito po JLokyMeHTH 111010 HATAHHSA
IJIATIKHUX MOCIVT, sika po3MinieHa Ha OdiniiiHomy caiiTi
banky («IIpo OGankx» / «3aranbHa iHdopMmamis» /
«JlokymMeHTH o0 npoayKTiB banky» / «JlokymeHTH 1moa0
HaJaHHS [UIATHKHUX TOCIYT»).

16.2. Pursuant to the requirements of Article 30 of the Law
of Ukraine “On Payment Services” and Article 7 of the Law
of Ukraine “On Financial Services and Financial
Companies,” prior to the conclusion of the Agreement the
Bank shall provide the Client with the following
information in full: 1) Information posted in the footer
section on the homepage of the Bank’s Official Website; 2)
Information on the provision of payment services, posted in
publicly accessible areas of the Bank’s premises (“About
the Bank™ / “General Information” / “Information Stand” /
“Provision of Payment Services”); 3) Information on
documents regarding the provision of payment services,
posted on the Bank’s Official Website (“About the Bank™ /
“General Information” / “Bank Product Documents” /
“Documents on the Provision of Payment Services”).

16.3. JloroBip Mae Ha3By «KoMIuiekcHUE AOTOBIp Mpo
Ha/JIaHHS TWIATDKHUX Ta OaHKIBCHKUX MOCITYD» (IMyOmiuHuiA),
gKa 3a3HavaeTrbess y [lmarikHoMy JOKyMmeHTi/3asiBi-
aHkeTi/3asBi a0o0 Ha camMoMmy mnpuMipHUKY Jlorosopy.
Micuem yxnanenns oroopy € m. Kuis. Homep Ta nata
yKiIageHHs: JloroBopy BH3HA4€HO HOMEPOM (3a HasiBHOCTI)
ta garoro  ykimageHHs — Croponamu  [lnmatikHOro
NOKyMeHTa/3asBu-aHKeTH/3asBU Ta/ab0 Jata MpPUEIHAHHS
KitienTa no Jlorosopy.

16.3. The Agreement shall bear the title “Comprehensive
Agreement on the Provision of Payment and Banking
Services” (public), which shall be indicated in the Payment
Document/Application Form/Application or on the copy of
the Agreement itself. The place of conclusion of the
Agreement shall be Kyiv. The number and date of
conclusion of the Agreement shall be determined by the
number (if any) and the date of execution of the Payment
Document/Application Form/Application and/or the date of
the Client’s accession to the Agreement.

16.4. JloroBopoMm HE repeadadeHo 3aITy9ICHHS
nmocepenHuka s HamaHHs  [lnatikaux/BaHKiBChKUX

16.4. The Agreement does not provide for the involvement
of intermediaries in the provision of Payment/Banking
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nociayr. Y pasi 3aldydeHHs IOCepeJHMKA ISl HaJaHHS
[TnarixHux/BaHKIBCBKUX ~ MOCHYT, B1JIOMOCTI po
HOCepeTHUKA BU3HAYATHMYThCSI y [TnatixaOMYy
nokyMeHTi/3asBi-ankeri/3asnBi/Odiniiinomy caiiti banky.

Services. In the event that an intermediary is engaged,
information regarding such intermediary shall be specified
in the Payment Document/Application Form/Application
and/or on the Bank’s Official Website.

16.5.Bigomocrti nipo bank, sk HagaBaya GiHaAHCOBUX MOCIYT,
Br3HaueHo lHdopmaiielo, sika po3MimieHa Yy HIKHBOMY
6noui (¢pyrtepi) Ha crapToBiil cropiHmi OdiuiiiHOro canTy
Banky, y loroBopi Ta y 3asBi-ankeTi/3asBi, a BIZOMOCTI po
KiienTa, sk orpmmyBada ¢inaHcoBux mociyr, CTOpoHU
BH3HA4alOTh y [lmatixHOMy mokymeHTi/3asBi-aHKeTi/3asBi.

16.5. Information regarding the Bank, as the provider of
financial services, shall be defined in the Information
posted in the footer section on the homepage of the Bank’s
Official Website, in the Agreement, and in the Application
Form/Application. Information regarding the Client, as the
recipient of financial services, shall be specified by the
Parties in the Payment Document/Application
Form/Application.

16.6.IIpeamer [doroBopy i3 3a3HadeHHsM Buny [lmatikuoi
Ta baHKiBCBKOT OCITYTH, 10 HATAETHCS BIAMOBIAHO 10 YMOB
Horosopy, Ctoponn Bu3Hauwiu y posain «lIpenmer
Horosopy» [loroBopy, 30kpeMa y BiIITOBITHAX ITiIPO3/iTax

Horogopy.

16.6. The subject matter of the Agreement, including the
type of Payment and Banking Service provided under the
Agreement, shall be defined by the Parties in the section
“Subject of the Agreement,” in particular in the relevant
subsections thereof.

16.7. Tlnatixksi Ta BaHKIBCHKI MOCITYTH, 1110 HAJAOTHCS 32
JloroBopoM, MOXYTh mepenbavatd BHeceHHs KilieHTOM
(iHaHCOBOTO 3ac00y, 3a3HAYEHOTO y TPOIIOBOMY BHUpa3i, y
BIJNIOBITHOMY pO3Mipi, Ta y MEBHUH CTPOK (Mpo IO
3a3HavaeThes y [InatixkHoMy oKymeHTi/3asBi-aHKeTi/3asBi.

16.7. Payment and Banking Services provided under the
Agreement may require the Client to contribute a financial
instrument, expressed in monetary terms, in the relevant
amount and within a specified period (as indicated in the
Payment Document/Application Form/Application).

16.8. KitieHT Mae rpormroBi 3000B’s13aHHs 3a [loroBopom, siKi
BU3Ha4YalOThCst y  [lmarbkHomy — mokymeHTi/3asiBi-
anketi/3asBi, Tapudax banky. Ilporsrom naii [lorosopy
Knienr crimauye Kowiciiiny Bunaropony banky y po3mipi,
Bm3HaueHoMy Tapudamu banmky. KowmiciliHa BmHaropoma
banky moxe Bupaxkarucs y ¢ikcoBaHili cymi Ta/abo y
BUIJISAJII TICBHOTO BIJICOTKA BiJ CyMH, Bu3HaueHoi Tapudamu
Banky. Ilporsrom aii [loroBopy akTyanbHa iHbOpMAIlis
00 BHUIIB TPOMIOBUX 3000B’S3aHb BHU3HAYAETHCA Y
Tapudax banky.

16.8. The Client shall have monetary obligations under the
Agreement, as defined in the Payment
Document/Application Form/Application and the Bank’s
Tariffs. During the term of the Agreement, the Client shall
pay the Bank’s commission fee in the amount specified in
the Bank’s Tariffs. The commission fee may be expressed
as a fixed sum and/or as a percentage of the amount defined
in the Bank’s Tariffs. Current information regarding the
types of monetary obligations shall be determined in the
Bank’s Tariffs throughout the term of the Agreement.

16.9.Ctpox nii JoroBopy CropoHH BHM3HAUMIM y 3asBi-
anketi/3asBi Ta y po3nim «Ctpok xii Horosopy. Ilopsaok
pozipBanns Jloroopy. [lopsmok 3minu ymoB JJoroBopy Ta
Tapudis barky» JloroBopy abo y cnemiailbHOMY TiIpo3/Tiii
JloroBopy BiITHOCHO BHM3HAa4€HOI MOCIYru (3a HasBHOCTI
BIJIMIHHUX OCOOJIMBOCTEH).

16.9. The term of the Agreement shall be defined by the
Parties in the Application Form/Application and in the
section “Term of the Agreement. Procedure for
Termination of the Agreement. Procedure for Amendment
of the Agreement and Bank’s Tariffs” or in a special
subsection of the Agreement relating to the specific service
(if applicable).

16.10. Ilopsimox 3miHM ymoB 1 mpunuHeHHs nii JloroBopy
Croponn Bu3Hauwid y 3asBi-aHkeTi/3asBi Ta y posmimi
«Ctpox nii JloroBopy. Ilopsimok po3sipeanHs Jlorosopy.
[opsinox 3mian ymoB JloroBopy Ta Tapudis banky»
HoroBopy abo y cmenianpHOMY mifpo3aini JloroBopy
BiTHOCHO BHU3HAUYEHOI TOCIYrd (3a HASBHOCTI BiIMIHHHX
0COOIMBOCTEH).

16.10. The procedure for amending the terms and
terminating the Agreement shall be defined by the Parties
in the Application Form/Application and in the section
“Term of the Agreement. Procedure for Termination of the
Agreement. Procedure for Amendment of the Agreement
and Bank’s Tariffs” or in a special subsection of the
Agreement relating to the specific service (if applicable).

16.11. loroBip He MICTUTh yMOB WIOAO OOOB’S3KOBOI
HEoOXigHOCTI OoTpuMaHHS JloZaTKOBHX Ta/abo CyImyTHIX
nociyr banky abo TpeTix 0ci0, OB’ A3aHUX 13 OTPUMAHHIM
[Inartixnoi/bankiBebkoi mocimyru. Ilepenik JomaTkoBux
Ta/abo cymyTHiX nociyr banky/Tperix oci0, a TakoK mociayr
Banky, mo € gomomibkHMMHU a0 IDIaTiKHMX TOCIYT, sKi
Knienr mnpupbaBae mix dac ykiajaeHHs [LmaThKHOTO
JNOKyMeHTa/3aBU-aHKeTH/3asiBH,  MOXYTh  BHM3HA4aTHUCS
[MnatixxHUM NOKyMEHTOM/3asBOI0-aHKETO/3as1B0I0 Ta/abo
Tapupamu Banky. Ilporsrom nii JloroBopy JlomaTkosi
Ta/abo cymyTHi nociayru banky abo Tpetix 0ci0, OB’ sI3aHUX
i3 orpumanHaM [lnarixuoi/bankiBcbkoi mocmyru KumieHT
MOXKe MpHabaBaTH  JIOJATKOBO (32  HAIBHOCTI  Ta
HE0OXiTHOCTI).

16.11. The Agreement does not contain provisions
requiring the mandatory acquisition of Additional and/or
Ancillary Services of the Bank or third parties in connection
with the receipt of Payment/Banking Services. The list of
Additional and/or Ancillary Services of the Bank/third
parties, as well as auxiliary services of the Bank related to
Payment Services, which the Client may acquire upon
execution of the Payment Document/Application
Form/Application, may be defined in the Payment
Document/Application Form/Application and/or the
Bank’s Tariffs. During the term of the Agreement, the
Client may additionally acquire such Additional and/or
Ancillary Services of the Bank or third parties, if available
and necessary.
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16.12. TlpaBa Ta 000B’s3ku CTOpiH, BiAMOBIAATLHICTH
CropiH 3a HEBUKOHAHHS a00 HEHAIC)KHE BUKOHAHHS YMOB
Horoopy CTOpoHM BH3HAUMIM y 3asBi-aHKETi/3asBi Ta y
po3nini «IIpaBa, 000B’s3kM Ta BimmoBimambHICTh CTOPiH»
HoroBopy abo y cmemianpHOMY miApo3aini JloroBopy
BITHOCHO BW3HAYEHO! MOCIYTH (32 HASBHOCTI BIIMIHHHAX
0CcO0JIMBOCTEH).

16.12. The rights and obligations of the Parties, as well as
liability for non-performance or improper performance of
the Agreement, shall be defined by the Parties in the
Application Form/Application and in the section “Rights,
Obligations and Liability of the Parties” of the Agreement
or in a special subsection thereof relating to the specific
service (if applicable).

16.13. Tlopsimok Ta ymoBu BigmoBH Bin Jlorosopy Croponu
BH3HAUWIN y 3asBi-aHkeTi/3asBi Ta y po3aini «Ctpok mii
Horosopy. [lopsmox posipeanus JJorosopy. Ilopsmok 3minu
ymoB JloroBopy Ta TapudiB banky» [oroBopy abo y
cremiaTpHOMY MiApo3aimi JJoroBopy BiZHOCHO BHU3HAYEHOL
MOCITYTH (32 HAIBHOCTI BiIMIHHMX OCOOJMBOCTEH).

16.13. The procedure and conditions for withdrawal from
the Agreement shall be defined by the Parties in the
Application Form/Application and in the section “Term of
the Agreement. Procedure for Termination of the
Agreement. Procedure for Amendment of the Agreement
and Bank’s Tariffs” or in a special subsection thereof
relating to the specific service (if applicable).

16.14. Konrakti gmani KiieHta 3a3HavamoTbes y
[Inari>xxnomy pmokymenti/3asBi-anketi/3asBi. KoHrakTHI
naHi banky (Ta mocepegHHWKa 3a HASBHOCTI) 3a3HAYAIOTHCS
Indopmauicio, sika po3mileHa y HIKHboMY Ooti (QyTepi)
Ha ctaproBiii ctopinui OdiuiiiHoro caitty banky, y 3asBi-
ankeTti/3asBi Ta/abo y Jlorosopi.

VY pasi, skmo [HauBinyansHa uactura JJororopy/Ilnatixuuii
JNOKyMeHT/3asiBa-aHkeTa/3asBa ykiaanaereess CTopoHaMu y
MMMCHMOBIH marnepoBiii ¢opmi, mpuMipHUK [HIMBITYyaIEHOT
YaCTHHU HoroBopy/IImatixuwii JIOKYMEHT/3asiBH-
ankern/3asBu, TapudiB banky Kimient otpumye y npaty
YKJIQICHHS [nauBiTyansHOl JaCTHHH
Horosopy/IlnatixHoro  gOKyMeHTa/3asBU-aHKETH/3asBU.
[Ty6niyna yactuna JloroBopy Takox HamaeTbes KirieHTy y
naty ykmanenHs CrtopoHamu [HAMBiMyanbHOT YacTUHH
Horosopy/IlnarixxHoro moxymeHTa/3asBu-aHKeTH/3asiBU 3
BUKOPUCTAHHIM KOHTaKTHHX JaHUX
Kunienra/llpiopurerHoro Kanany komyHikamii. Y pasi, sIKIIo
InnuBimyansHa JacTHHA Horosopy/Ilmatixunit
NOKyMeHHn/3asiBa-aHKeTa/3asBa YKJIaJTaTUMEThCS
CropoHamMH Yy TNHCBMOBIH €IEKTPOHHIH (OpMi, MOPSIOK
orpumanHs Kiientom JloroBopy Ta moAaTKiB 0 HBOTO
BU3HAYa€Thes y IHamBinyaneHil gactuni loroBopy/3assi-
ankerti/3asBi/Jorosopi. [lopsmox 0OMiHY MOBITOMIICHHSIMH
Mik CropoHamu Bu3HaueHO Yy po3auni  «Crocobu
koMmyHikarii» JloroBopy. /[lis mMOJOXKEeHP IIHOTO MYHKTY
JloroBopy HE TONIMPIOETHCS HA MPOLEC HAJAHHS
(iHAHCOBOI/TUIATI)KHOI MTOCITYTH 32 JOMIOMOTOIO TIATIKHOTO
MPUCTPOIO, PYHKITIOHAEHI MOKIIMBOCTI SIKOTO JAF0Th 3MOTY
o3HaiomuTH Kitienta 3 [1y6miunoro yactuHOMO JJoroBopy Ha
€KpaHi TaKoT'o IJIATKHOTO MPUCTPOIO.

16.14. The Client’s contact details shall be specified in the
Payment Document/Application Form/Application. The
Bank’s contact details (and those of any intermediary, if
applicable) shall be specified in the Information posted in
the footer section on the homepage of the Bank’s Official
Website, in the Application Form/Application and/or in the

Agreement.
In the event that the Individual Part of the
Agreement/Payment Document/Application

Form/Application is executed by the Parties in paper form,
the Client shall receive a copy of the Individual Part of the
Agreement/Payment Document/Application
Form/Application and the Bank’s Tariffs on the date of
execution. The Public Part of the Agreement shall also be
provided to the Client on the date of execution of the
Individual Part of  the Agreement/Payment
Document/Application = Form/Application, using the
Client’s contact details/Priority Communication Channel.
In the event that the Individual Part of the
Agreement/Payment Document/Application
Form/Application is executed in electronic form, the
procedure for the Client’s receipt of the Agreement and its
annexes shall be defined in the Individual Part of the
Agreement/Application Form/Application/Agreement. The
procedure for exchange of communications between the
Parties shall be defined in the section “Means of
Communication” of the Agreement. The provisions of this
clause of the Agreement do not apply to the process of
providing a financial/payment service using a payment
device, the functionality of which allows the Client to
familiarize himself with the Public part of the Agreement
on the screen of such a payment device.
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