Go tp 3arBepmkeno Hakazom Ne336 Big «15» rpynns 2025 poxy
(mara po3mimenss JloroBopy mpo Buady Ta 00CIyTrOBYBaHHS IUIATIHKHUAX

KapTOK (TyOIiaHOTO0)

Ha OiuiliHomy caiiti banky: «17» rpyans 2025 poky)

Iadopmaris, Mo HAZAETHCS 3 METOIO HAJICKHOTO 1H(QOPMYBaHHS KITi€HTiB/CIIOKMBAaYiB/KOPUCTYBaUiB IUTATIHKHUX MOCTYT
13 moAep kaHHAM BUMOT 3akoHomaBcTBa: IHOOPMAILILA

Iadopmaris, mo HagaeTbes BiAnoBimHO 10 BuMor m.24, m.25 Posniny |l [lonoxxenHs mpo iHdbopmMariiiiHe 3abe3nedeHHs
OaHKaM¥M KJIEHTIB 1070 OaHKIBCHKUX Ta IHIMX (DIHAHCOBMX TIOCHYT, 3aTBEP/DKCHOTO MOCcTaHOBOW [IpaBiiHHS
HartionansHoro 6anky Ykpaiau B 28.11.2019 Nel41:

» [losue HaiimenyBanus banky: AKIJIOHEPHE TOBAPUCTBO «OTII BAHK»; Inentudikarniiinuit koa: 21685166;
Micuesnaxomxenns banky: 01033, Ykpaina, M. Kuis, Byn. Kunsuceka, 43. Kox banky (€nunwmii inentudikarop HBY
(xon ID HBY)) 300528.

» JloBimkoBuii 1entp banky: (044) 490 05 00. Anpeca enekrponnoi mommry: Info@otpbank.com.ua;
quality@otpbank.com.ua; Odiuiliauii BebcaiT banky: www.otpbank.com.ua

» Jlinensii Ta mo3Boau baHKy: 3a TrimepmocuIaHHAM; 3a rinepnocuaanusM 2; Peectpamiiinuii Homep B JlepkaBHOMY
peecTpi 6ankiB 273.

» Buan 0aHKIBCHKHX IIOCIYT, IO HAAAIOTHCS KIIE€HTY: OaHKIBCBKI, IVIATIXHI Ta 1HII (hiHAHCOBI ITOCIYTH BIAIOBIIHO 10
3akony Ykpainu «IIpo OaHkM i GaHKIBCBKY JiSUTBHICTEY», B TOMY YHCIi BHIady Ta 0OCIyroByBaHHS IUIATIKHUX KapTOK
(muB. pozmin I11): 3a rinepmocuiaHHIM

» Tapudu banky B 3a1€:KHOCTI BiJ BUAy 0aHKIBCHKOr0 IPOAYKTY: THIIOBI Tapu(H 110 KAPTKOBUM HPOJAYKTAM

» Tlopsiok i mporeaypa 3aXUCTy MEPCOHATBHUX JaHUX (BUTSAT): 3a FIEPIOCHIaHHIM

» IcTOTHI XapakTEpHCTHUKHU TOCIYT 3 HaJaHHS CIIOKMUBYOTO KpeAWUTYy (KpeOuTHA IiHis/KpeOUTyBaHHS pPaxyHKY) Ta
3arydeHHs1 0aHKiBCHKOTO BKIIAAY (JIEMO3HUTY):

Bipryansna kaprtka «Jlagaay KpennrHa xaprka «MaHi Ha KapMaHi JIETKay
Kpemntaa xkaptka Global Auto Card KpennTtHa kaptka «MaHi Ha KapMaHi IPOCTay
Kpeanrna kaptka MasterCard Gold Kpenurna xaprka MasterCard Standard
Henosut «Omagauiiy Kpenurna xaprka OTP Tickets Travel Card

» Ilopsimok niti banky B pa3i HEeBUKOHAHHS KJIIEHTOM OOOB'S3KiB BU3HAYAIOTHCS BIJIMOBIIHUM PO3IUIOM B 3aJICKHOCTI
BiJl BUAY A0oroBopy: JloroBopy mpo Bugady Ta 0OCIyroByBaHHS IUIATIHKHUX KapTok (myOmiuHmii)/ [JoroBopy mpo HagaHHS
mIaTbKHUX Tociyr/JloroBopy mopykm (myOnidra dactuHa)/JloroBopy 3acTaBH MaWHOBUX ITIpaB BUMOTH (IIyOirivyHa
yactuna)/ JloroBopy rpomioBoro 3ade3nedyeHHs (IyOIiyHa YacTHHA):

8.3.1.3. IIpaBa, 000B’s13kH Ta BinoBiganbHicTs Ctopin; 8.3.2.5. IIpaBa, 000B’A3KMU Ta BiAnoBinaibHicTs CTODIH;

8.3.3.3. [IpaBa, 0008’ s13ku Ta BinoBiganbHicTs Cropin; 14. [TpaBa, 000B’ a3k, BiinoBiganbHicTe CTOpIH.

» IHdopmartiis mpo MOpsIOK POy 3BepHEHb KiieHTiB o baHKy: 3a rinepnocunanasM; BuTsr, sikuil periamenTtye
MOPSAZIOK PO3rJsiay baHkoM 3BepHEHb KITIEHTIB.

» Posnin «3BepHeHHs rpoMajsia» odimiitnoro [HTepHeT-peacrasuuirea HBY: 3a rinepnocunanusam

» [Hdopmarlris mpo cucTeMy rapaHTyBaHHS BKJIiB (I3UUHUX OCI0: 32 TiMepnoCHIaHHIM

» llonepemxeHHs: MpHEAHAHHS KIi€HTa A0 MyOiiuHOi mpomo3umii (odepTH) nependadae HaJaHHsS HOro 3rogu Ha
3a3HaueHi YMOBH HaJaHHS OaHKIBCHKUX ITOCIYT; KII€EHT MOXKE€ BiIIMOBHTHCS BiJi OTPUMaHHS PEKJIaMHUX MaTepialiB
KaHaJIAMH JUCTAaHIIHHOTO eJISKTPOHHOIO 00CIyrOBYBaHHSI.

JIOI'OBIP ITPO BUJIAUY TA OBCJOYTOBYBAHHS IJIATIZDKHUX KAPTOK (ITY BJITYHUI)
(penaxuis i€ 3 «19» ciuns 2026 poky )

3MICT
1 3arajibHi MOJIOKEHHS
2. TepMiHU Ta IOHATTH
3. IIpenmet moroBopy
4 JloroBip npo HajgaHHs IJIATKHUAX ITOCIYT
5 JoroBipHe cimcaHHs
6. OcobnuBocTi oTpuManHs Ta Bukopuctanss [ lnatixkHoi KapTku
6.1. [opstok orpumanHs Ta Bukopuctanus [Inarixxnaoi Kaptku
6.2. Kopmopatusai Kaptku
6.3. Kaptkosi JlimiTi
6.3.1. Burpatai nimiTu Ha cymu onepauiii no Kaptkam (oco0uctum)
6.3.2 Burpathi nimitu Ha cymu onepauiii no Kopnopatusaum Kaptkam
6.3.3. Jlimitu Ha 3aHsTTs 3 KapTKu roTiBKOBUX KPEAMTHUX KOITIB
6.4. HecankmionoBanuii oBepapadT



https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
mailto:info@otpbank.com.ua
mailto:quality@otpbank.com.ua
http://www.otpbank.com.ua/
https://www.otpbank.com.ua/about/informations/activity-documents/
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/about/informations/documents/pay-cards/
https://www.otpbank.com.ua/about/personal-data-protection/
https://ladna.otpbank.com.ua/ua/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mnk/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/global-auto-card/
https://www.otpbank.com.ua/landing_page/mnk/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mastercard-gold/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mastercard-standard/
https://www.otpbank.com.ua/privateclients/investments/deposits/savings/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/tickets/
https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/upload/medialibrary/681/polityka_pro_zvernennia_gromadian.pdf
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.otpbank.com.ua/privateclients/investments/fgvfo/

6.5. Crpox aii Kaptku. [lopsmok 3akputtst KapTkoBoro paxyHky

7. TTopsimoK yCTaHOBJICHHS KYpCYy MPOAaXKy, 0OMiHY a00 KOHBEpTAaIlii iIHO3eMHOI BAJIIOTH
8. Kpeaurysauus

8.1. YMOBH KpeAMTYBaHHs Ta MOPAAOK OTPUMaHHA, 00cayroByBaHHs Ta noBepHeHH Kpeauty/KpeautHoi siHii
8.1.1. YMOBH KpeIUTYBaHHS

8.1.2. ITopsmok orpumManHs, 06cyropyBanHs Ta moBepHeHHs Kpennty/Kpeautnoi minii
8.2. bankiBchka nociyra «KpeauTHHH cepBic»

8.2.1. 3araspHi YMOBH 1070 KOpHcTyBaHHsl KpeauTHIM cepBicoM

8.2.2. OcobauBocTi kKopuctyBanHsi KpeaguTHIM cepBicoM

8.2.2.1. | KpenutHuii cepic «CkrbouKa»

8.2.2.2. | KpenutHuii cepBic «ButpaTa B po3cTpouKy»

8.2.2.3. | KpenutHuii cepic «ITiakpimacHHsD

8.3. 3abesneuenns no Kpeaury

8.3.1. Jorosip nopyku (my0miyHa 4acTHHA)

8.3.2. JloroBip 3acTaBu MaifHOBHX MpaB BUMOTH (ITyOJIiYHA YacTHHA)

8.3.3. Jorogip rpomioBoro 3ade3neueHHs (my0JiuHa YaCTHHA)

9. Hopyuenns (noBepenicts) Kimenra

10. Crpoxk aii lorosopy. [opsinok posipsanns Jorosopy. [opsinok 3miau ymos Horosopy ta Tapudis banky
11. Oco011BOCTI 00CITYTOBYBaHHS:

11.1. ITpuBaTHE GaHKIBChKE 0OCIyTOBYBAHHS

11.2. [IpemiaapHe OaHKIBCEKE OOCITYTOBYBAHHS

12. OcobmuBocti KapTkoBUX MpoAyKTiB Ta/a00 OOHYCHHUX MPOTrpam:

12.1. Ocob6auBocti KapTKOBUX MPOJIYKTiB

13. besneka 3midicHenHs [lnaTiKHUX onepailii Ta ynpasiiHHI PU3UKaMHU

13.1. YMoBH norpuManHs Oe3rneku 3aiiicaenHs [ naTixanx onepamin

13.2. ®diHaHCOBUI HOMep MOOITEHOTO TelreoHy

13.3. [Mopsinok niit Kiienra y pasi Brpatn Kaptku

13.4. [Mixcrasu pist 6nokyBanHs bankoM Kaprku ta nmpusynunenns [Inarixuaux onepaniii Kiienra
14. [IpaBa, 060B’s3KH, BiAmoBiganbpHicT CTOpiH

15. Jwucranmiiiaa ineaTudikamis Kirieara

16. ®Dopc-Maxop

17. I"apanTii @oHy TapaHTyBaHHS BKJIaiB (i3UYHUX 0Ci0

18. baHKIBCbKa TAEMHHUILA

19. IlepconainbHi AaHi

20. CriocoOu KoMyHiKartii

21. bropo kpeauTHUX icTopid

22. FATCA

23. ®DinaHCOBUH MOHITOPUHT

24. [IpencTaBHUITBO 32 JIOBIPEHICTIO

25. Peectpu:

25.1. Kpemutauii peectp HBY

25.2. Jep)kaBHUI peecTp akTiB UBUILHOTO CTaHY TPOMAJISIH

25.3. €uHu peecTp JoBipeHOCTEH

26. 3axucT npas CIIOKUBayiB (iHAHCOBUX MOCIYT

217. BperymoBaHHsS IpocTpoUeHOi 3200proBaHOCTI

28. BincTyruieHnst mpaBa BAMOTH

29. BupimeHss criopis

30. Oco0nmBoCTi HalaHHS! BaHKIBCHKHUX MOCITYT

31. Hanannst barkom indopmarii

32. 3aKIII04HI TOJI0KEHHS

1. 3arajabnHi moJIoKeHHSs

AT «OTII BAHK» (wanani — bank), 3 oiHi€ei cTopoHu, Ta

Kaient: ®iznyna ocoba/PiznyHa ocoba-miAnpueMenb/iHia camo3aiHiaTa ocoba/topuanyHa ocoba (Hajgam —
Hepxatens Ta/abo Kitient, ta/abo Ilo3uuanbauk, ta/ado Ilopyuutens, Ta/abo 3acTaBojaBelib), 110 IPHUEIHATIACH
(aknent) mo JloroBopy mpo Buaady Ta OOCIYyrOBYBaHHS IUIATDKHUX KapToK (myOiiuHuWil), JloroBopy mpo HajgaHHS
IUIaTDKHUX NoCayT (odepTa) i npuiiHsIa Horo yMoBH (IyOniyHy HpoIo3uLito Ha yMoBax baHKy) nuiaxom:

- mignucanHs 3asBu-ankern/3assu; Kacoporo/IlnatixHOTO JOKYMEHTA;




- mignucanHs KpegutHoro norosopy; JoroBopy mpo cnoxuBuuil kpeaut; JloroBopy nopyku; [loroBopy 3actaBu
MaWHOBUX TpaB BUMOTH; J[OTOBOPY TpOMIOBOTO 3a0€3MCUCHHS;

SKi € HEBIJ €EMHOI0 YAacTHHOIO Ihoro JloroBopy mpo BHAAYy Ta OOCIYrOBYBAHHS IUIATIKHUX KapTOK
(my6aiunuii)/[JoroBopy mpo HaJaHHs IATHKHUX nociyr (Hagaii — Jlorosip Ta/a6o Ilyomiuna yacruna Jlorosopy),
3 APYroi CTOPOHH, 110 TYT 1 HAJANI CHIJIBHO iMEHYIOThCsI « CTOPOHU» Ta KOkHA OKpeMo — «CTOpOoHay, TIonepeIHbo
O3HalOMJIeHI 3 BUMOTraMH 3aKOHOJABCTBa IIONO HEAIACHOCTI MPaBOYMHIB, a TaKOX y BIAMOBITHOCTI 1O cT. 634
[uBinpHOTO KOJEKCY YKpaiHu, pO3yMIIOUM 3HAYCHHS CBOIX il Ta Jitoum NTOOpOBUIBLHO, yKiamu 1ieit Jlorosip mpo

HACTYIIHE:

2. TepMiHM TA OHATTHA

ABTOpH3aIlis

mpolleAypa OTpUMaHHS [IO3BONly Ha TPOBEACHHA omepamii 3

BHUKOPUCTAHHSIM €IEKTPOHHOTO IUIATIXKHOTO 3aC00Y.

ABTeHTHDIKALLISI

mporenypa IEpeBipKH BiJNOBIAHOCTI 0coOW, sKa 3BEPTAETbCA 32
OTpHUMaHHSIM ITOCITyT (omeparmiii)/indopmartii bi (o) banky,
inenTudikamitauM naauM KitienTta noisxoM HampasiieHHS baakom SMS-
noBinomienHs: Ha DiHaHCOBUI HOMep MoOiIbHOTO Tenedony Kiienra yn
3arenedonyBaBm 10 JloBigkoBoro ueHTpy banky. ABTeHTHiKalis
Kirienra mpoBoauThCs baHKOM JUTsI BCTAHOBJIEHHS HOTO HAJICKHOCTI [0
koHKpeTHOro KirieHTta Ta oro 00JikoBOT0 3amucy y cucreMax baHky.

Bank

AT «OTII BAHK», Cropona /lorosopy.

Baukomat/ATM

MPOrPaMHO-TEXHIYHUA KOMIUIEKC, III0 HaJa€ MOXJIHUBICTh KimeHTy
EJIEKTPOHHOTO IIIATKHOTO 3aco0y 3MIMCHUTH CaMOOOCITYrOBYBaHHS 3a
OTepalisiMi OJEPXKaHHS KOWITIB y TOTIBKOBiH (opmi, BHECEHHs iX s
3apaxyBaHHS Ha BiJIOBIIHI paXyHKH, OAepKaHHA iHQopMaIlii o0 CTany
paxyHKiB, a TaKOX BUKOHATH IHIMI omeparii 3rigHo 3 GyHKI[IOHATFHIMH
MOXJTHBOCTSIMH IIbOTO KOMIIJICKCY.

BbankiBcbknii 1eHb

YacTUHa poOOYOro MAHA, NpOTAroM sikoi baHk Bigkputuilt mis
00CJIyroByBaHHsI KJIEHTIB 3 MOHEJIKA MO I’ SITHUITIO, 32 BHKIIFOUCHHSIM
BHXIHHUX Ta CBATKOBHUX JIHIB, KPiM BUMIAJIKIB NIEPEHECEHHS pPOOOYHX JTHIB
Ha 1HII JHI/BUXIAHI IHI.

bankiBcbka nocayra

BCi Ta/abo Oyap-ska 3 mociyr/mid banky, ska 3amoBieHa KitienToM Ta
HagaeTbess bankom Kiienty, Ha mincrasi HoroBopy, Tapudis banky ta
3asBu-aHkeTn/3asBu.

Boprogi 30008’ a3aHHs

3000B’s3anHs  Kiienta mepen  baHkoMm,  BKIIIOYAlOYM  TPOIIOBI
3000B’s3aHHs, [loTouHi Boprosi 3000B’s13aHHS, 11010 TOBEPHEHHSI CYMH
Kpenury, mnatu 3a kopuctyBanHs Kpeaurom/KpeauTHoro JiHi€r0, CIIaTH
Kowmicitinoi BuHaropomu banky, mrpadis, meni, HecankmionoBaHoro

oBepapadTy, BUTpaT Ta 30MTKIB baHky, BKIIOYalO4M, aje He
OOMEXKYIOUUCh, HEOJCpKaHHI JIOXOMU, Y 3B’A3Ky 3 HEHAJCKHUM
BUKOHAaHHsAM KiieHTOM CBOiX 3000B’s3aHb mepen baHkom  3a

JoropopoM/KpeuTHUM JOTOBOPOM Ta IHINMX IUIATEXIB, SKIIO TaKi
MaTHMYTh Miclie, 30kpeMa Bu3HaueHi Tapudamu baHky.

Bop:xHuk

Kiienr, mo yknanaB 3asBy-ankery/3asBy/[lorosip 3 bankom Ta sikuii Ha
3aKOHHUX TijicTaBax BukopucroBye Kaprtky 3 KpemuTHoto JniHiero un/abo
11 peKBI3UTH JJIs 3IHCHEHHS IUIATHKHKUX OTEpallii.

Bauirora paxyHky

BamoTa (ykpainceka rpuBHs, nonapu CIHIA, €Bpo), B sKili BiKpPHUTO
Kaptkouii uu [1oTOUHUI paxyHOK.

Butpatumii Jlimit

CyMa KOIUTiB, B MeXax 3aJuIIKy Ha KapTkoBoMy paxyHKY, AOCTyIHa
Kiienry ITnaTixkHOi KapTKy MPOTATOM IMEBHOTO TEPioay JUIS 3iHiCHEHHS
omepaiiiii 3 [InaTi>kKHOIO KapTKOIO.

Bumora mnpo BigmkogyBaHHsI CyMH
IlnaTixkHoi onepauii

JOKYMEHT, siIKkuil Moxxe monpaBatucs Kmientom no banky, 3a ¢opmoto, y
MIOPSAJKY Ta y croci0, Bu3HaueHuil /JJoroBopom.

BipTyaabHa kapTka

[Tnarixxna Kaprka, emiToBaHa BaHKOM B €JIEKTPOHHOMY BMIJISII, sIKa HE
Mae (izuuHoro Hocis. Pexsisutu Bipryansnoi KapTku BinoOpaxaroTecs B
Cucremi «OTP BANK UA» ta HagaroTh KiTieHTy MOXIIMBICTh 311 ICHEHHS
(hiHaHCOBUX omeparliii 3 il BAKOPHCTAHHSIM.

BaacHuk KapTKkoBOro paxyHky

¢izuuna ocoba Ta/abo0 (izuuHa ocoda-miANPUEMELIb, HA YUE iM s, 3T1IHO 3
Horosopom 3 Knienrom Bigkputo KapTkoBHii paxyHOK.

3apnmiatHuii npoekt / I'eHepanbHMit
noroBip / 3apnaatumii  gorosip /

JIOTOBIp NP0 OOCITyrOBYBaHHs 3apIUIATHOTO MPOEKTY 3 BUKOPHCTAHHSIM
IUTATDKHUX — IDIACTUKOBHUX — KAapTOK, YKIaJeHWd Mik bankom Ta
Opranizati€ro.
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JoroBip mpo HagaHHs OaHKIBCBLKHX
nocayr (myoJaiuHmnii)

Jara BaToTyBaHHSA

3a3HaveHa [lnarHukom y IlnatixHii iHCTpyKUil JaTa, MOYMHAIOYH 3 SIKOT
KOIITH, 1IN0 CTAaHOBIATH cyMmy llmaTtikHOi omepamii 1 mnepekasani
[Tnarankom OTpuMyBady, IepexoaiTh ¥ BiacHicTs OTpuMyBada.

JlebeToBa cxema

IIaTDKHA cXeMa, [0 Tepeadavae po3paxyHKH 3a omeparlii 3 [lmaTixxaoro
KapTKOIO B MeXax BiacHUX KowTiB KitieHTa, siki 00JIiIKOBYIOTECS Ha HOTO
KaptkoBomy PaxyHKy.

JledeTOBO-KpeaUTOBA CXeMa

[Inari>kHa cxema, MO Hepeadavdae po3paxyHKH 3a Omeparlii 3 MIaTi>KHOIO
KapTKOIO B MeaX BiacHuX KomTiB KitieHTa, siki 00I1iKOBYIOTBCS Ha HOTO
KapTtkoBoMy paxyHKY, a y pa3i iX HecTaui, 3a paxyHok Kpenuty.

JebeToBmii mepexas

[Tnari>kHa omepartisi, O 3AIMCHIOETLCS 3 paxyHKy IlnaTHUKa Ha mincTaBi
Haganoi OrpumyBaueM [maTi>kHOT iIHCTPYKITiT, 32 YMOBH OTPHUMaHHS 3TOIN
[InatHuka Ha BukoHanHs [InaTtixHoi oneparii, HanaHoi HUM OTpuMyBady,
Ha/laBavy IuaThKHUX nocayr OTpumyBada abo [InarHuka, abo Ha mincTasi
[InarixkHoi iHCTpYKIIi cTsiryBada 0e3 orpuManHs 3roau [lnaTauka.

JledeTyBaTH

cnucyBaTu KomTH 3 KapTKOBOro paxyHKYy.

Jensb 6iminry

JeHb Micals, B sKui baHk 37iiicHIOE HapaxyBaHHS Ta CHHCAaHHS
LIOMICSIYHUX TUIAT/KOMICIH, HapaxyBaHHS MPOIICHTIB 3a
HecankuionoBanuii oBepmapadr, 3apaxoBye Ha KapTkoBmii paxyHOK
Kiienra mpomeHTH, mo OynM HapaxoBaHI Ha 3alUIIOK KOIITIB Ha
KaptkoBomy paxyHKy. JleHb OifliHry BU3HAUa€ThCsi baHkoM caMocTiiiHO.

I[em{a NMPpOIEHTHA CTaBKa

3aranpHi BUTpaTH 3a JloroBopom/KpeauTHIM JOrOBOPOM 32 KOXKHUH JIeHb
kopuctyBaHHsI KpennutHoro minieto (Kpegurom), BupaxkeHi y mpomeHTax
BiJl 3araJbHOTO po3Mipy BumaHoro Kpemuty, po3mip sIKOi 3a3HaYa€ThCS Y
3asBi-anketi (kpiMm KpenutiB, BHKOHaHHS 3000B'i3aHb 3a SKUMH
3a0e3MevYeHo 3aCTaBo/IMOTEKO0 a00 MPaBOM J0BIPYOI BIIACHOCTI).

Hdep:xkatens KapTku

(mo TekcTy Takox — Jepxkareab /
Kuient / JlonarkoBumii epikaTesb
Kaptkn)

¢izmuHa ocoba Ta/abo (izmuHa ocoOa-MiANpUEMENh, SIKA HAa 3aKOHHHUX
IiJICTaBaX BUKOPUCTOBYE EIIEKTPOHHUH IIIATHKHU 3aci0 TS 1HIIIFOBaHHS
nepekasy KOIITIB 3 BiANOBITHOTO paxyHKY B baHKy a0o 3ailicHIOE iHII
omeparllii i3 3aCTOCYBaHHSIM 3a3HAYCHOI'O CJICKTPOHHOTO ILUIATIXKHOTO
3aco0y

JoBigkoBuii neHTp

T IPO3ILT, IO 3/TIHCHIOE 00CTYyTOBYBaHHS KIIi€HTIB baHKY NUCTaHIIHTHIMUI
KaHaJaMHi KOMYHiKarlii, KOHTakTh (HoMepa TeleoHiB ad0 MOCHIaHHS Ha
mecenpkepu Viber, Telegram, WhatsApp, Facebook Messenger, iwmri, a
TaKOX ajpeca €JIEKTPOHHOI MoIuTH) 3a3HavyeHi Ha OdiuiliHoMy caiiti
banky (3a yMOBH TeXHIYHOT MOXKJIMBOCTI BaHKy Ta J103BOJTy BUKITFOYHO 32
pimreHHsiM banky).

JoBipena ocoda Kiienra

npencraBHUK KiienTa 3a moBipeHicTio, skiii KitieHT 1oBiprB BUKOHYBaTH
omepariii 3a KaprkoBum paxyHkom (aje He 3a goromororo Kaptku) ta/abo
1HIIII TOBHOBaKCHHS1, BU3HAYCH1 Y JIOBIPEHOCTI.

Honatkosuii ep:xatens KapTkn

(hizuuna ocoba (wieH cim’i, abo iHma (izuyHa 0coda), BU3HAUCHA B 3asBi-
anketi/3asBi sk Jonarkouit epxarens Kaptku, sxiii Kiient (Bnacauk
KaptkoBoro  paxynky/OchoBuuii  Jlepkarear  KapTku)  10BipuB
BUKOHYBaTu onepaiii 3a KapTkoBUM paxyHKOM 3a paXyHOK 4acTHHH 200
Bcix komTiB (B ToMy umcni Kpemuty) Ha #ioro KapTtkoBomy paxyHKy 3
BukopuctanHsaMm JloxatkoBoi Kaprtku mo Ilnarixuoi Kaptku, okpemo
BHITYIICHOT ISl TAKOT OCOOH.

Jlorosipue cnucanns//lederyBanns | ne0etoBuil mepekas komrie 3 KaprkoBoro paxynky Kiienra 3a 3rooro ta

PaxyHKy nopyuenHsim  KiieHta y Bumagkax, mnepeabauenux JloroBopom [/
JloroBopoM rporioBoro 3adesneueHHs / JJoropopoM 3acTaBu MaliHOBHX
npaB BUMOTH / JloroBOpoM mopyku Ta/abo 3aKOHOJaBCTBOM Ta y CIociO,
BU3HAYEHUH pozfiniom «JlorosipHe ciucanssy Jorosopy.

Jorogip ueii JloroBip mpo Bugadyy Ta OOCIYrOBYBaHHS IUIATDKHHUX KapTOK

(yOuTiyHMIA) 10 SIKOTO IMIUIEMEHTOBaHO JloroBip Mpo HaAaHHS IUIATHKHUX
nocayr (3mimanuii - Jlorosip), Ta/abo JIoroBip MNpo  CHOXHUBYMN
kpenut/JloroBip mpo HanmanHs kpeauty/KpemumtHuii mnorosip/[lorosip
rpomoBoro  3abesnedeHHs/[loroBip  3actaBM  MaWHOBUX  IIpaB
BUMOTHY/[IOroBip MOPYKH, HEBIZ’€MHOI YaCTHUHOIO SKUX € el Jlorosip.
Horogip cknanaerscs 3 Inausinyansaoi yactuau Jorosopy Ta Ily6aiunoi
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gactuau Jloroopy. (Ha3By «/loroBip mpo Bumady Ta OOCITyroBYBaHHS
MIXKHApPOJIHUX IUIATIKHUX IUIACTHKOBUX KapTOK (0COOHCTHX) (ITyOiuHmMiA)
3MiHeHO Ha J[oroBip mpo BUAady Ta 00CIyTOBYBaHHS IUIATIKHHUX KapTOK
(my6miunmiA)).

JoroBip mnpo HaxaHHs NJIATIKHHX
nocJIyr

JOTOBIp, KU yKimamaerbes Mk bankom Ta KiieHTOM BiAMOBiZHO 10
BAMOT' 3aKOHOJaBCTBa, Ha y3rojpkeHux CTOpOHAMH YMOBAax, Ta SIKUH
IMIUIEMEHTOBAHO JI0 YMOB 11b0T0 JloroBopy (3miranuii Jlorosip).

Jorosip rpomoBoro 3aée3neyeHHst

JOTOBIp TPO PpO3MIILICHHS TPOIIOBOTO IOKPUTTA, YKIAACHUH MiX
Bopxxankom abo MaitHoBUM mopyunTeneM Ta baHKOM 3 MeToro
3a0e3neyueHHss BHUKOHaHHA bopkHukoM boproBux 3000B’s3aHb 3a
KpenuTHOIO NiHi€I0, BCTAHOBJICHOT BIINOBITHO 10 YMOB J[oroBopy.

Jorosip
BHMOTH

3aCTaBM MAailHOBHX TIpaB

JIOTOBIp 3acTaBd MAaMHOBUX IIpaB BHMOI'M BHMOIM 3a JloroBopom
TPOIIOBOTO 3a0e3nedeHHs, ykiaaeanii Mk bopxkaukom abo MaitHoBHM
nopyuutesieM Ta baHkoMm 3 MeTor 3a0e3TeueHHs] BUKOHAHHS bopKHUKOM
Boproeux 30008B’s13aHb 3a KpenuTHOO JiHIE€I0, BCTAHOBJICHOT BiAMOBIIHO
J1o ymoB Jlorosopy.

Jorogip nmopyku

Horosip mopykwu, ykmageanid mik Ilopyumtenem Ta bankom 3 mertoro
3a0e3neyueHHsT BHKOHaHHA bopkHukoM bBoproBux 3000B’s3aHb 3a
KpeautHot0 ITiHI€I0, BCTAHOBJICHOT BiAMOBITHO 10 YMOB JloroBOpY.

Horosip npo 0aHkiBCbKUIH BKJIAJA

JIOTOBIp TPO PO3MIIIEHHST 0aHKIBCHKOTO BKJIAy, YKJIaneHui Mix baHkom
ta Kiienrom (y Tomy uncii 3a nopydyenssm Kiienra).

JoroBip 6aHKIBCBKOI0 paxyHKYy

JIOTOBIp, Ha mijicTaBi sikoro baHk BigkpuBae Ha imM’st KitienTa Oynb-skuii
paxyHOK, ykmaaennii Mk banmkom Ta Kiientom (y ToMy umcnmi 3a
nopyueHHsM Kimienra).

Honarkosa Ilnartixxkaa Kaprka

CJIEKTPOHHUH TJATKHUK 3aci®, 10 MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [lnaTikHOlO cucTeMoro, ski igeHTH]iKyloTs [lnaTixHy
cucremy, eMiteHTa [ lmatixxuoi kaptku, OcHoBHOTO Jlepkarenst KapTku un
HonatkoBoro Jlepxarens Kaptku.

JoxymeHTH 3a0e3neyeHHs

JIOTOBIp 3aCTaBH/IMOTEKU Ta/4K JOTOBIp MOPYKH, AOTOBIp CTPaxyBaHHs UM
Oyab-siKi 1HII TOKYMEHTH/IOKYMEHT, SIKi/Mii MOXKYTh/€ OyTH CKIlaleHi/wii
Mk Croponamu um Mik banmkom Ta TperiMu ocobamu, 3 METOrO
3a0e3MeUeHHsT HaJe)KHOTO BUKOHaHHS KiieHToM B3saTMX Ha cebe
3000B’s13aHb 32 JloroBopom (KpeuTHUM JIOTOBOPOM).

JonaTkoBi Ta/ado cynmyTHi mocayru

TIepertik JOJaTKOBHUX Ta/abo cymyTHiX mociyr banky Ta/abo Tpetix ocil,
abo0 CyIpoBigHI (JOMTOMIXHI/TIOCEPETHUIIBKI) TIOCTYTH, SKi nependadeHi
[MacmopToM CHOXHBYOTO KpEAWTY, 3asBOIO-aHKETOIO/3asBOI0 Ta/abo
Tapudamu banky, [oroBopom, siki oTpuMye/Moxe oTpumyBatu KitieHT
npotsiroM Aii JloroBopy abo 3 MeToro ykianeHHs JloroBopy (3a HasBHOCTI
Ta HEOOXITHOCTI).

EmiTeHnt

HaJiaBay IUIATHKHMUX MOCIYT, SIKUH Hajiae nociyry emicii KapTok.

3aransnmii cranaapr 3BiTHocTi CRS

3arajibHUH CTAaHIAPT 3BITHOCTI Ta HANEXKHOI mepeBipku iHGopMalii npo
(biHaHCOBI  paxyHKH BIiJNOBiIHO JO bararocropoHHBOi  yrojau
KOMIICTCHTHUX OpraHiB PO aBTOMATHMYHUN OOMiH iH(opMAIli€ Mpo
¢diHaHCOBI paxyHKH, SKHH BKJIIO4ae KoMmeHTapi g0 Hporo (Common
Standard on Reporting and Due Diligence for Financial Account
Information (CRS)), cxBanenuii Pamoro Opranizamii €KOHOMiYHOTO
criBpoOiTHHIITBA Ta po3BUTKY 15 mumus 2014 poky (i3 3MiHaMH Ta
JOTIOBHEHHSIMHU) Ta IMIJIEMEHTOBaHUI B YKpaiHi 3rifHo 3akoHy YKpaiHu
«IIpo BHecenns 3miH a0 IlomaTkoBoro komekcy YkpaiHM Ta IHIIMX
3aKOHO/JABUMX aKTiB YKpaiHW I10J0 IMIUIEMEHTAIil MIKHAPOIHOIO
CTaHIApPTy AaBTOMATHYHOro OOMiHYy iHQopMamiero mpo QiHaHCOBI
paxyHKm» (Ne 2970-1X Bix 20.03.2023 poky).

YMHHC 3aKOHOJaBCTBO YKpalHI/I

3aK0oHOIABCTBO
3asBa-ankera/3asBa.

> 3asBa-aHKeTa npo HaJAHHS
BankiBceknx mocayr AT  «OTII

BAHK» / 3asaBa-ankera npo HagaHHs
dankiBcbkux mocayr / 3asiBa mpo
HajaHHs BaHKIBCHLKHX MOCaYyr

yknagaennit CTOpoHaMH MHUCEMOBHH JIOKYMEHT, Y 3aTBep/pKeHid bankom
¢dopwmi, Ha miacrasi skoi bank Hanae bankiBceky mocnyry Kiienry. Taka
3asiBa-aHkeTa/3asBa € OAHOYACHO 3asBOIO Ha BimkputrTs KaprtkoBoro
paxyHky, [HAMBiIyalbHOK YacTHHOIO JIOrOoBOpY Ta € HEBiJ €MHOIO
yacTuHOO JloroBopy.




» 3asiBa-aHKeTa 1npo HaJaHHSA
oankiBcbkux mocayr AT  «OTIIL
BAHK» (3MiHa yMOB KOpPHMCTYBAaHHS
O0aHKiBCBKMMH mocJayramu) / 3asiBa-
aHKeTa TPO HaJaHHSA OaHKIBCHLKHUX
nocayr (3MiHa yYMOB KOPHCTYBaHHS
0ankiBcbkuMu mocayramm) / 3asiBa
Npo HAAaHHA OaHKIBCHKOI MOCIYrH
(3miHa YMOB KOPHUCTYBaHHSA
BankiBcbkow nmociayrorw) / 3asiBa npo
HAaIaHHA OaHKIBCHKHMX MOCJIYr (3MiHa
YMOB KOPHCTYBAaHHA OaHKIBCHKHUMH
nocjayramm) / 3asiBa npo 3MiHy yMOB

Yxmanenuit CTopoHaMy MHCEMOBUN JOKYMEHT, y 3aTBEpIKeHi barkom
¢dopmi, Ha miacTaBi skoro CTOPOHM BHOCATH 3MIHH 10 YMOB Ta/a0o
MOPSAKY KOPHUCTYBAaHHS II€BHOIO bBaHKIBCBKOIO TOCIYyrow, Ta/abo
3aMOBJICHHA J0JaTKOBOi baHkiBCchkoi mociayru. € [HauBimyanbHOMO
4acTHHOIO J[0oTOBOpY Ta HEBil'€MHOIO YacTHHOIO JloroBopy.

» 3asiBa mpo BiIMOBY BiJ OTpHMaHHS
dankiBebkux mocayr AT «OTID
BAHK» / 3asBa mnpo BinmMoBY Bix
oTpuMaHHs OaHKiBCcbKOI mocayrum /
3asiBa Mpo BiAMOBY BiX OTpPHUMAaHHA
0aHKiBChKUX mocayr / 3asiBa mpo 3MiHy

yknageHnii CTOpoHaMy MHCEMOBHH JOKYMEHT, Y 3aTBepaxeHi bankom
dopmi, mmo mnomaersciA(foThes) Kiientom bamky B HOpSAKY,
nepenbaueHomy JloroBopom, ans Iiied BIAMOBH BiJ OTpPUMaHHS
BankiBcbkux mochayr Ta posipBaHHsS JloroBopy a0o TpUIHHEHHS
KOPUCTYBaHHS NeBHOIO baHkiBcbkolo mocnyroro. Taka 3asiBa Moxe OyTH
OJTHOYACHO 3a5BOFO Ha 3aKpuTTs KapTkoBoro paxyHky. € [HauBixyansHOO

YMOB 4acTUHOIO JIoroBopy Ta HEeBiJI'€MHOIO YacTHHOIO JloroBopy.
» 3asBa Ha BigkpurTa KapTkoBOro | J0KyMeHT, sIKHii 3alIOBHIOEThCS KitieHTOM Ta MicTUTh pekBizuTH KitieHra,
paxyHky Ta Bumyck IlnartixkHoi | koHTakTHY iHbOpMatito, Bug Kaprku Ta iHmry iHpopmariito, HeoOXigHy

Kaptkn/3agsBa na Kaprtky/3asBa Ha
punyck 3apniatnoi Kaprku/3aasa na

banky mist mpuitHATTA pitneHHs moao Bunmycky [lnatixHoi kapTku, Moxke
OyTH eneMeHTOM 3asiBU-aHKETH/3asBU a00 OKPEMHM JOKYMEHTOM.

punyck 3apmiatHoi Kaprtkm 0e3

KpeautHnoi Jginii (HagaJi - 3asiBa)

> 3agBa @O Ha BCTAaHOBJIEHHS | 3asBa, 1[0 3alOBHIOETHCA Ta MiamucyeTrbess KiientomM Ta bankom, Ta
Kpenutnoi aini/ 3miny po3mipy | MicTUTh iHQOpMAIiIO 100 YMOB KPEIUTYBaHHS Ta € JOJaTKOBOIO YTOJI00

Kpeautnoi ainii (Hagani — 3aaBa)

1o Horosopy i3 Kiiearom. Ilignucyroun Taky 3asBy-3rogy Ha KpenutHy
minito/  3asBy-aHkeTy/3asBy, KIli€eHT TOTrOmKyeThcs 3  yMOBaMH
OTpHMaHHsI, OOCIYrOByBaHHSI Ta MOBepHeHHs Kpenaury, siki BH3HauYeHi
KpeautHuM 70roBOpoM, B TOMY YHCHI 3asBOIO-3rojiol0 Ha KpenuTHy
ninito Ta Tapudammu.

3asiBa Ha OTPUMAHHS KPeIUTY

3asiBa Ha OTPUMAHHS KpeauTy (KpeAWTHOI JiHii)/aHKeTa-3asBa/iHIIHH
JIOKYMEHT, 1110 nojaetbes Kimientom no banky, Ha migcrasi sikoro bank
MpuiiMae pilIeHHs TPO HaJaHHSA Kpeauty (kpemuTHoi JiHil) KimieHty.
@dopma 3asBH HA OTPUMAHHS KPEAUTY BU3HAYAETHCS caMOCTiiiHO baHkowm.

3acTraBogaBenb

noropkeHa/i  bankom  ¢izuuna/i uym  ropuguuHa/i  0coba/w/@OI, 3
SIKOIO/IKUMU baHK yxiaB JIorosip 3acTaBu MaifHOBHX IIPpaB BUMOT 3 METOIO
3a0e3rneyeHHss BUKOHaHHS bopxxkHWKOM bBoproBux 3000B’s3aHb 3a
KpeauTtHoto ITiHi€I0, BCTAHOBJICHOT BiAMOBITHO 10 YMOB JlorOBODY.

Bunucka 3a KapTkoBUM paxyHKoOM

3BiT nipo ctad KapTkoBoro paxyHky, sikuii Hajaetbesi bankom Kiienty

IHTepaKTI/IBHa roJocoBa CuUcCTeMa
(IVR)

tenedonna indopmalliiHa cuctema, 110 J03Boiisie  KitieHTy micis
MPOXOJDKEHHS 1IeHTU(IKAIl OTpUMATH B aBTOMATHYHOMY pPEXKHMI
(hinancoBy iH(opMariito 6e3 3'eJHaHHA 3 orlepaTopoM J{oBiTKOBOTO IEHTPY
baHky.

Indopmaniiinuii 1mucTok
(YMOBM KpeIuTyBAHHS)

YMmoBu oOciyroByBaHHs Kpeaurty (B 3ameXHOCTI Bif AaTH YKIIaJEHHS
Knienrom [oroBopy) i3 po3paxyHkoM 3arainbHOi BapTocTi Kpemuty Ta
peanpHOl piYHOI TPOIEHTHOI CTaBKM Yy BUAMOBIIHOCTI JIO BHMOT
3akoHoaBCTBA, sIKi Hagapanucs bankom Kiienty go 18.01.2020 poky y
Burnsiai Homatky no JloroBopy, sikuii € HOro HeBiJl'€MHOIO YaCTHHOIO.
[ounnatoun 3 19.01.2020 poxy Indopmauiiinuii nucTok OyIo
IMIUIEMEHTOBaHO 70 JloroBopy Ta MICTHBCS Yy PO3aial  «YMOBHU
KpenuTyBaHHs» [lorosopy.

InpuBinyanbHa yactuna Jlorosopy

HeBix emHa yactuHa [lyOmiynoi wactunu [loroBopy, 1m0 ykiazeHa Mix
bankom Ta Kiieatom y ¢opmi 3asBu-anketun / 3asBu / KacoBoro
nokymenTa / Kpeaurnoro morosopy / JIoroBopy npo CroKuBYHi KpeauT /
Horosopy mopyku / JloroBopy 3acTaBM MaWHOBHX IIpaB BHUMOTH /
Jorosopy rpomoBoro 3abe3neueHHs..




IIy6aiuna yactuna JloroBopy

neti Jlorosip, skuid po3mimeHuid (onpmioaHeHmi) Ha OdimiitHoMy caiTi
banky Ta B 3arajlbHOIOCTYITHMX I KJIIEHTIB MICISIX B yCTaHOBaX baHKYy.

Kanan komyHnikamii

KaHan, mo 3abesneuye banky mnepemaBanHs Kumienty iHpopmanii abo
MOLIMPEHHSI PEeKJIaMH TPO Wi MOCIYTH, BKIIOYHO i3 3ac00aMu MacoBOi
indopMmarii (TemebadeHHs, pajio, MEPIONWYHI APYKOBaHI BUIAHHA,
iHTepHET, OJOTH, OHJaWH IUIATOPMHU), COIIATEHUMH MeEpeKaMmH,
IIATHKHUMHE, BKIFOYHO 3 MOOUTEHUMH, 3acTocyHKamu (Cuctema [HTEpHET-
Oankinry / Cucrema Kuienr-bank), temedhonammu m3Binkamu, [VR-
I3BiHKamu (A3BiHKM Ha TeneoHHMA HOoMep KirieHTa 3 aBTOMaTHIHHM
BiATBOPEHHSM ayJiOpOJMKY Ta, 32 TEXHIYHOI MOXKJIHMBOCTI, TOAAIBIINM
noctynoM Kitienra 10 moxpoouis iHopmailii, 1o oMy 03By4YEHO, Yepe3
creriaibHe MEHIO 32 JOTTOMOTOF0 HATUCKaHHS KJIaBilll B TOHOBOMY PEXUMI
a00 TOJIOCOM), 30BHINIHLOK peKIamMoro (01100pau, TOCTEpH, BificONaHeli,
PO3TSHKKM, OO’SIBM Ta IiHON aHAJOTIYHI PpEKIaMOHOCIi), KaHanaMu
TUCTAHIIHHOTO €NEKTPOHHOTO 0OCIyroByBaHHS (TenedoH, MECEHIKEPH,
6ankomar, cash-in-mpucTpiit, Mepeska IHTepHET Ta iHII 3ac00H, TIOB’ I3aHi
3 EJIEKTPOHHOIO KOMYHIKaIliifHOI0 Mepexkero), kpim OdimiiiHoro caity
baHky.

Kaprka  (Ilnatixkwa  Kaprka /
EnexTponnnii niaTizkHui 3acio)

EIIEeKTPOHHUH TUIATDKHUM 3aci0 y BHUIJISNI €MITOBAaHOI B YCTAaHOBIECHOMY
3aKOHO/AaBCTBOM TOPSIKY IUIACTUKOBOI YW IHIIOrO BUAY KapTKH, IO
BUKOPUCTOBYEThCSL Jisi iHilifoBaHHs [lnaTikHoi omepamii, a Takox
3IiACHEHHS 1HIITUX Omeparlii, nepeadadeHnx JJoropopom.

Kopnoparusna Kaprka (a6o Kaprka)

eJIEKTPOHHUH TUIATDKHUH 3aci0, sikuit mae 3mory Kimienry / ii Jlepkarento
3MIACHIOBATH  omepalii 3a TOTOYHUM  (KapTKOBHM)  PaxyHKOM
(Kopmopatusaomy KapTrkoBomy paxyHKy) ¢izndHOI 0cOOM — MiAIPHEMIIS,
Camo3aiiHsTO1 0COOH.

KapTkoBuii PaxyHOK (abo | moTouHUH (KapTKOBHI) PaxyHOK, Ha SIKOMY OOJIKOBYIOTHCS Omeparlii 3a
KopnopaTusHuii Kaprkosuii | [Tnatixnoro Kaptkoto abo KopnoparusHoto IlnatixkHoto KapTtkoro.
PaxyHOK)

Kopnoparusuuii KapTkoBuii paxyHok

MMOTOYHHUN (KapTKOBHI) paXxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS OTeparii 3a
Kopnoparuszoto Kaptkoto.

KacoBuii nokymeHT

kacoBuil JokyMmeHT/IInaTikHa iHCTpyKUis, skuii opopmiseTbest y baHky
mig gac orpuManHs Kimientom IlmatixkHOi mociayru (mns 3aificHeHHs
kacoBoi onepartii/[InatiHOi onepartii).

Kuaient

¢iznuna ocoba / @OII / Camozaiinsara ocoba / Kmient / TloznuanbHuk /
Hopyuurens / 3acraBomaBenp / Jepxkatenp /OcHoBHUiA JlepkaTemb
Kaprku /[lonatroswnii [lepxkatens KapTku, B ToMy 4rcIIi, ajie He BUKIIOYHO
Opranizanis/PB-Knient, mo yknana 3 baHkoM BiAmoBigHWIA JOTOBIp:
Jorosip nipo HajmaHHS OaHKiBChKUX TociyT (myOmiunuii)/ ['eHepanbHuMit
norosip/3apruiaTHuii forosip/lorosip rpomosoro 3ade3neueHHs /JJorosip
3acTaBM MailHOBHX MpaB BUMoru/ JIoroBip mpo Buaa4dy Ta 00CIyroByBaHHsI
MI>XKHApOJIHUX TUIATIKHUX TUIACTUKOBUX KapTOK (0coOUCTHX) (ITyOmiuHwMiA)
yr/Ta 1ei JoroBip mpo BHAady Ta OOCIYTOBYBAaHHS IUIATIKHUX KapTOK
(myGutiunuii)/JIoroBip Mpo HaAaHHs IUIATIXHUX TTOCIYT.

KopucryBau (KopuctyBau miaTiskKHUX
nocayr) / KnienT-Orpumysau / Kiient-
IlnaTHuk

Kimient banky, y pasi Hagansas [lmatikamx mocnyr bankom Kiienty
(KopuctyBauy) abo ¢hizuuna/topuauuna oco0a, sika Ma€ HaMmip OTPUMAaTH
[Mnarixxay mnociayry y baHky sk IoiaTHUK/OoTpuMyBad abo oOujBa
0JTHOYACHO.

Kon aBTopusamii

Habip nudp abo Oyks i mudp, skuit GOpMyEThCs 1 HATAETHCS EMITEHTOM
a00 FOPUIUYHOI0 0C00010 - yuacHHKOM [lnaTixHOI cHCTeMH, siKa Ji€ 3a
HOro JOpYUYEHHSM, 32 Pe3yJIbTaTaMU aBTOPU3aLii

Kopnoparusna Kaprka (Kaptka)

IUTaTKHA KapTka, sika nae 3mory Kiienrty / ii depkatento 3aiiicHIOBaTH
omeparii 3a moTOYHMM (KapTkoBuM) paxyHkoMm (KopmoparuBHomy
KaptkoBomy paxyHky) ¢iznunoi ocobu — mianmpuemis, CamozaiHsITol
ocobu.

KomiciiiHa
Komicis

BuHaropoga bauky /

I'pomoBe 30000B’s3anHs  KiieHTa, sKe BH3Ha4aeTbcs 3asBOIO-
ankeroro/3asBoro, Tapudamu banky, JloroBopom, ske KitieHT cruiauye
banky y Burmsagi kowmicii abo miatu 3a KOpUCTyBaHHA baHKiBCBKUMH
nocayramu/Ilnati>kaumu nociayramMu/KpeaquTHUM cepBicoM, 3a BiIKPHUTTS
KaptkoBoro paxynky/Kaprku, 3akpurrsi Kaprkooro paxynky/Kaprkw,
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obciyroByBanHs KapTkoBoro paxyHnky, mepeodopmienHs Kaptkw, a
TaKOX BapTiCTh MOCHIYT, sIKi MOXKYTh OYTH HOMTOMDKHUMH 10 IlmatikHuX
TTOCITYT.

Kpenut (KpennTHa sinist)

KpeauTHi Koty banky um iX BiMOBigHA YacTHHA, 10 Hagar0Thesl bankom
KitienTy Ha yMOBax NMOBEpHEHHS, IUTATHOCTI, CTPOKOBOCTI, Y TOMY YHCIIi
nuraxoM HanmaHHs KpeautHoro cepsicy, y BIAIOBITHOCTI 10 YMOB 3asBH-
anketrn, JloroBopy/KpeautHoro moroopy/JoroBopy mpo HaJaHHS
kpeaury/JloroBopy mpo cnoxuBunid KpenuT Ta Tapudis baaky.

Kpeauntnuii cepsic / KC

bankiBcrka mocmyra, mo Hagaetbes KitieHTy 31 cneniadtbHAMH YMOBAMHA
KopucTyBaHHs Komrtamu KpenutHoi niHii 3a Ilnatibxkaumu Kaptkamu.
3a0oproBaHicTh, IO BHHUKIA B pE3yJlbTaTi 3IIHCHEHHS TaKOTo
BukopuctanHsa KC, mimrarae mosepHerHo KiieHTOM, y TOpsSAKy Ta y
croci6, Bu3HaueHomy Jloropopom, 3asBoro-aHkeToro Ta Tapudamu banky.

KpemnTanii gimirt / KJI

MaKCUMaJbHUH (FpaHUYHHI) po3Mip pocTynHoro KpeautHoro miMiTy Ha
KaptkoBomy paxyHky, BcraHoBieHuit KimieHTy 3a pimeHusm banky, y
tomy uncii Kpenutauit gimit KpeautHoro cepgicy.

KpenutHuii aimit Kpeautnoro cepsicy
/KJI KC

MakcuMadbHHN (rpaHngyanil) posmip Kpemuraoro mimity KC, mo
BcTaHOBMOThCS Kitienty 3a pimieHHsaM baHky Ta/abo 3asBoro-aHKETOIO,
mpo mo KiieHT moBimOMISIETBCS TUIIXOM BigmpaBieHHs bankom iHomy
Push-niosinomienns B MobinsaoMy moaatky «OTP BANK UA» a6o SMS-
NoBiioMJIcHHIM Ha DiHaHCOBHY HOMep MOOUTEHOTO Tenedony Kiienra.

KpeauTHuii norosip

Kpenutauii norosip / Jlorosip mpo cnoxuBumii kpeaut / JJorosip mpo
BHJa4Yy Ta OOCIYroByBaHHS MIDKHAPOJHHUX IIATDKHUX IUIACTHKOBHX
kapTok  (ocobuctmx)  (myOmiyawmii)/loroBip mpo  BHmady Ta
0OCIIyTOBYBaHHSI TJIATDKHUAX KapToK (MyONiuHMiA), YKIAJACHUA MIiX
bankom Ta KiieHToMm, BIANOBIAHI IOJIOKEHHS KOO BH3HAYAIOTh
NOPSJOK  OTPHMaHHSA Ta IMOBEepHEHHS KpeauTy, a TakoX MOXKYTb
BU3HAUATH TOPSIOK Ta YMOBH OTPHMaHHs Ta KOpUCTyBaHHs KapTkoro 3
KpenuTHotO0 NiHi€l0.

KpeauryBartu

3apaxoByBaTH KoWTU HA KapTKOBUH paxyHOK.

Kpeautni kanikyaum 3a iHiniaTueor
banky

KpeIUTHI KaHIKyJNHd, BCTAHOBIIEHI baHKOM y TOpS/AKY, BH3HAYEHOMY
Horosopom.

Kpeautnuii komiter banky

KOJIET1aJIbHUH OpraH, IO CKIANaeThesi 13 cinyxOoBuiB baHky 1 skuit
npuiiMae Pimenns KpenutHoro komitety banky.

KpeauroBuii nepexa3s

[Inari>xkHa omepariss 3 paxyHky Ilmatemka Ha migcraBi IlmatixaOi
IHCTpyYKIi, HagaHoi [naTHuKOM a0o0 HajaBayeM IOCIYT 3 IHII[IFOBaHHS
[MnarixxHuX omepamiii, 3a yYMOBH OTpuUMaHHA 3roau llmaTHuka Ha
BUKOHaHHS [lnmariHoi onepanii, HagaHOi HajaBady IUIATLKHUX MOCIYT
IlnatHuka.

MaiiHOBUIl IOPYy4YHUTE/Ib

noropkeHa/i bankom ¢izuuHa/i uM OpuandHa/i 0coba/u, 3 SKOK/STKUMU
bank yxmaB JloroBip 3actaBu MaifHOBHX TpaBH BUMOTH Ta/abo Jlorosip
3actaBu, Ta/abo J[loroeip rpomoBoro 3a0esnedeHHs, Ta/abo [lorosip
3actaBu TpaHCHOPTHOrO 3aco0y, Ta/abo Jloromip imoTeku 3 METOIO
3a0e3neyeHHs BUKOHaHHSA bopxxkHnkom boproBux 3000B’sA3aHp 3a
KpeautHoto ITiHi€I0, BCTAHOBJICHOT BiAMOBITHO 10 YMOB JloTOBODY.

MBPY

MiKXOaHKIBCHKHI BTIOTHUM PUHOK Y KpaiHH.

Mi:kHapoaHi JIATIKHI KapTKH
Inarisknoi cucremu MasterCard/VISA
International

e IUIACTUKOBHMH ifeHTU(IKAIMHUNA 3aci0, BHKOPUCTAHHS SKOI'O
periaaMeHTyeThest 3akoHoaBcTBOM, CTaTyToM Ta mpaBuiaMu [lnaTikHOT
cucremu MasterCard/VISA International, a Takox JloroBopom, 1110
yKiaeHuit Mk bankom ta Kiientom.

MiniMaabHuI ATk

yactuHa boprosux 30008’ s3aHb KitieHTa, sika MIOMICSIIS MIJUIArae CIUIaTI
Krienrom mo xiHug ctpoky aii koxknHoro IlnatixkHoro mepiogy. Posmip
MiHiMaIbHOTO IUIATEXY PO3paxoByeTbes sk cyma: (1) HecmayeHOro
MiHIMaBHOTO IIIATEXKy, [0 Oyja po3paxoBaHa Yy IONEPEAHIX
Pospaxynkoux mnepiogax ([Ipoctpoueni Boprosi 3000B’s3anHf); (2)
HecankuionoBanoro oBepapadTy (skmo Takuid Matume Micne); (3)
BIJIMTOBIAHOTO BIACOTKY Bijg cyMu [loTOYHHMX OOpProBux 3000B’s3aHb Ta
HapaxoOBaHMX 1 HEMOTalIeHUX MPOIIEHTIB 32 KOPUCTYyBaHHs KpeauTHOO
niniero. Po3mip Bizcotky Bin cymu [lotounux ©OoproBux 3000B’s3aHb
BcTaHOBMOETbcsl  Tapudamu  banky, SKUOI0 iHIIE HE BHM3HAYECHO
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OesnocepenHb0 y  3asBi-aHKeTi/3asfBI Yy  BHUIVIAMIL
MiHIMAJIBHOTO TJIATEXKY .

(hikcoBaHOTO

Mobinsnuii noratox Google Pay/Apple

Pay

mporpaMa MOOUTPHUX IUIATSXKIB Ta CIIy>)KOM EJICKTPOHHOTO TaMaHIIA,
crBopena Kommaniero Google/Apple Pay, mo mo3Bossie 3ailiCHIOBaTH
IJIaTe X1 3 BUKOPUCTAHHAM IeBHOr0 MoOimsHOTO TpUCTporo Ta KapToxk,
TOKEHI30BaHUX Ha TaKOMy MOO1TFHOMY IPHCTPOI.

MobinbHuii 1ogatox «Jlis»

MOOITBHUH JOAATOK, SIKUH € YaCTUHOIO TIPOEKTY «JlepikaBa B cMapTQoHi».
Mo0GineHuit nogatok «/is» MokHa OE3KOIITOBHO 3aBaHTAXKUTH Yy App
Store Ta Play Market. Ilicas 3amycky momaTky — HEOOXiTHO
ineHTudikyBaTich. IneHTudikamis BigOyBaeTbCsS 3a  JOMOMOTOIO
texHosorii BankID uepe3 cuctemy HBY.

Mooinbauii pogatok «OTP BANK

UA»

IIe TIporpama Ijis MOOIBHIX Telle()OHIB 3 omeparliiHoro cucremoro i0S /
Android, po3po6iiena crnemiaibHO i KopucTyBaHHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHs BeO-Opay3epa.

Mo0inabHi miIarexi

IUTaTKHI omepaii, o 3A1HCHIOIOTHCS KOPUCTYBa4aMH 3 BUKOPUCTaHHIM
MOOUTPHUX IUTATIKHUX iHCTPYMEHTIB.

MobinbHuii Teaedon/ lpuctpiii

TIepCOHAILHUN KOMITTOTEp, TeleoH, cMapT(OH, TUIaHIIeT, TOAMHHUK Ha
iatdopmi Android, sikuii Moke OyTH 3pyYHO TPAHCIIOPTOBAHUIA OIHOO
JIOAMHOI 1 3#aTHU OyTH IIBHAKO YBIMKHEHWH Yy poOouuii cras,
HaliyacTillle 3 aBTOHOMHHM >KUBJIEHHSM, 3 OIIIOHAJBHOIO MOYKJIMBICTIO
OyTH MiAKIIOYEHUM JI0 MEPEKi eNIEKTPOKUBICHHSL.

HBY

HartionaneHuil 6ank Ykpainu

HeaxTuBumii KapTkoBuii paxyHok

KapTtkoBuii paxyHOK 1Mo SIKOMY IPOTSATOM OJTHOTO POKY 1 Oiible He OyIo
JKOJTHOTO 3apaxyBaHHA Ta/a00 cIHCaHHS KOIITIB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIUCAHHS IUIATH, KOoMiciii mo KapTkoBoMy paxyHKY), 3a
KOPUCTYBaHHS SIKUM baHK Mae mpaBo CTATYBaTH [OJATKOBY ILIary,
BcraHosneHy Tapudamu banky.

Heraiino

HaWKOPOTIIMH MOXJIMBHHA CTPOK, aje He II3HIOle HaCTymHOTO
OmnepamiiiHoro 1HS, y SKAH MAalOTh BUKOHYBaTucs (BimOyBaTuCs)
BIJIOB1JIHI i 3 MOMEHTY HAaCTaHHS IiJICTABY JIJIS iX BUKOHAHHSI.

Heniiicna Kaptka

KapTka, MO0 SKid, 3 OyAb-KHX MIiJACTaB, NPUITMHEHI/TIPU3yTITHHEH]
PO3paxyHKH (3aKiHUYEHHS CTPOKY Aii, momimeHHs y CTon-IucT, ¢izndde
MOIIIKOJKEHHSI, 3aKpUTTsi KapTKOBOTO paxyHKY TOILIO).

He3nnxyBajbHUI 32JIUIIOK

komtd BracHuka paxyHky, siki Onokyroteesi B banky Ha KaprkoBomy
paxyHky Ha dYac mii JloroBopy i1 € 3a0e3ledyeHHsM 3a oOIeparisiMu 3
Kaptkamu. Cyma Hes3HmkyBambHOTO 3aIMIIKY BH3Ha4aeThcs Tapudamu
Banky y BinnosigHocTi 0 Buny Kaptku.

HecanknionoBane cnucanHs

nebeTyBaHHs KapTKoBOTO paxyHKY 3 MOPYIICHHSM PABHJII, BCTAHOBICHUX
[Tnati>kHOIO cUCTEMOIO Ta/un baHKkoM.

Heno3Bosena onepauis

orepailisi, o He 103BoJieHa ymoBamu Jlorosopy 3 KitieHTOM.

Henanexxna IlnaTtixkna onepauis

[TnarixkHa omepariisi, BHaCIi0K SIKOT 3 BUHU 0Co0H, sika He € [HiiaTopom
abo HajaBaveM IUIATDKHUX ITOCHYT, 3MIHCHIOEThCS CHHCAHHS KOIITIB 3
KaprtkoBoro paxynky Henamexnoro IlmarHumka Tta/abo 3apaxyBaHHS
komtiB Ha KapTkoBuii paxyHok HenanexHOro oTpumyBada 4 BUaaya
HOMY KOMITIiB Y TOTiBKOBil (hOpMi.

HexopekTHO BUKOHAHA onepanist

OyIb-siKa oriepartisi, o 3iicHIOeThCS bankom y BigHomeHHi KitieHTa i sika
BUKOHaHa HEKOPEKTHO, TOOTO 3 MOPYIICHHSM BCTAHOBIICHOTO TIOPSIIKY
BHUKOHAHHSI omlepalliid, B ToMy urchi [InatixHuX omepaltii.

HecankuionoBanwuii oBepapagr

BiJ eMHHI 3aiuoK 3a KapTkoBuM paxynkom KitieHTa, He MporHo30BaHui
[0 PO3Mipy Ta 4acy BUHHMKHEHHS. HecaHkuioHoBaHuii oBepapadT HE €
CIOKUBYHMM KPETUTOM.

OnHopa3oBuii napo.b

[Taposs oxHOPa30Boi Ail, IKUH aBTOMATHYHO JOCTaBIIAETHCS KitieHTy Bin
Banky nisixom HajnicnanHs SMS -1ToBiJOMJICHB.

Odinitinnii caiit banky

odimifina IaTepHeT-cTOpiHKa baHKy 3a €IEeKTPOHHOIO  aJIpecoro:
www.otpbank.com.ua

Onepanis 3 Kaprkow (Ilnatickna

omnepauis)

Iisi, iHiNiHOBaHA KOPUCTYBaueM eEJEKTPOHHOrO IUIATDKHOTO 3acoly, 3
yHeCeHHs a0o0 3HATTS TOTIBKUM 3 PaxyHKY, 3IIHCHEHHS PO3PaxyHKiB Y
0e3roTiBKOBill POpMi 3 BUKOPUCTAHHSIM L[LOTO €JIEKTPOHHOTO MIATHKHOTO
3aco0y Ta/abo HOoro peKBi3UTIB 32 0aHKIBCHKHMHU PaXyYHKaMH.



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

OnepaniiiHuii 1eHb

gacTuHa pobodoro qHsA baHKy, MPOTITOM SIKOI MPUHMAIOTHCS TOKYMEHTH
Ha TIepeKa3 i MOKyMEHTH Ha BIAKIMKAHHS Ta 3a HASBHOCTI TEXHIYHOL
MO>KJIMBOCTI 3IIMCHIOETBCS X OOpOONICHHS, TepelaBaHHs i BUKOHAHHS.
TpuBanicts OnepaniifHOro AHS BCTAHOBIIOEThCS baHKOM caMOCTiHHO Ta
3a3HAYAETHCS B 100 BHYTPIIIHIX MTpaBUjax.

Onepanilinuii yac

gactuHa OmepariiiiHoro nHA baHKy, MPOTATOM SIKOTO TPHAMAIOTHCS
[Mnatixkni  iHCTpyKuii Ta 1HCTPYKOil HA BiIKIMKaHHS. TpUBAIICTH
Onepariiinoro yacy banky 3a3nadeno Ha OdimiiiHOMYy caiiTi banky, a mo
okpemMuM BuaaM ormepanid - y Tapudax banky, siki € HeBig €MHOIO
yactuHoto JloroBopy Ta posmimeHi Ha OdiniiHomy caiiti banky. Ilpu
OMY, HamnepelOoJHl CBATKOBMX 1 HEPOOOYMX [HIB, SKi BH3HAYCHI
3akonogaBcTBOM, Onepariitanii yac barky mo0 nmpuiitMaHHS TUTATEXIB B
kacax Ha BigaineHHsx banky Ta y Cucremi IHtepner-Oankinry/Cucremi
Knient-bank moxe Oyt ckopoueHuii, mpo mo bank nogatkoBo iHpopmye
KiienTa y BumesazHadueHnx cuctemax, a Takox Ha OdimiitHoMy caiTi
banky abo y BigmiaeHasx banky B 30Hi 00CTyTrOBYBaHHS KITI€HTIB.

Oprauizauis

IOpuanuna ocoba/diznuHa ocoda — mignpuemen/Ocoba, ska TPOBAJAUTh
He3alnexHy npodeciiiny AisbHICTS, 3 sikoto lepskaTens/Kiient nepedyBae
gm iepe0yBaB y TPYJIOBHX/IIMBLIEHO-TIPABOBUX BiHOCHHAX 1 KA yKIaia
3 bankom JloroBip npo HanaHHs OaHKIBCBKUX MOCHyr (myOmiunuii) (abo
Joropip Ha 0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY 3 BHKOPUCTAHHSIM
IDIATDKHUX TUIACTHKOBHX KapToOK, a0o |'eHepanpHMIA TOToBip/3apriaTHAi
JIOTOBIP).

Ocoba, sika TPOBAAUTH HeE3AJIEHKHY
npodgeciiiny aisJibHICTH

¢iznyHa ocoba, sKa Oepe y4acTh y HAyKOBIM, JiTepaTypHil, apTHCTHYHIMH,
XYJIOKHIH, OCBITHIN a00 BHKIAJAIbKid AISUIBHOCTI, MiSUTBHICTh JIIKApiB,
MIPUBATHUX HOTApiyciB, MPUBATHUX BUKOHABIIIB, aJBOKATIB, apOiTpaxKHIX
Kepyrunx (pO3MOpSATHUKIB MaifHa, KePYIOUUX CaHAIi€lo, JIKBiAaTOpiB),
ayJUTOpiB, OyXranrepis, OLIHIIUKIB, IHKCHEPIB YH apXiTEKTOPiB, 3aiiHATA
peniriiiHo0 (MiCIOHEPCHKOIO) JisUTbHICTIO, 1HIIOK MOAIOHO0 MisUThHICTIO.

OcHoBHuii [epxaresar KapTkn

KiienT, sxuit Ha migctaBi 3asBU-aHKeTH/3asBH 3aMOBUB [lomaTKOBY
[Tnarixkny Kaptky o cBoei OcHoBHOi InatixkHoi KapTku.

OcHoBna IlnaTizkaa Kaptka

CJIEKTPOHHUHN TUIATDKHUM 3aci0 y BUIIAAI TUIACTUKOBOI  KapTKH, IO
MICTUTh O0OB’S3KOBi1 PEKBI3WTH, BU3HAYeHi [ImaTiKHOIO cHCTEMORO, SIKi
inenTudikyrors [lnmarikay cucremy, emitenra I[lmatixkHOI KapTKwy,
OcnoBHoro [Jlepxatens KapTku.

IHacnopT COKMBYOr0 KpeauTy

iHpOpMallisi PO YMOBU KPEAUTYBaHHsI, Y TOMY YHCII JeTaTbHUI PO3ITUC
opieHTOBaHOI 3aranbHOI BapTocTi Kpenuty, sika HanaeTbes [lo3nyanbHuKy
1o ykinaneHsas JJorosopy (KpeautHoro goroBopy).

IlinbroBa mpoueHTHAa CTABKa

MPOIICHTHA CTaBKa 3a BUKOpHCTaHHA KpequTHOT JiHii, 0 3aCTOCOBYETHCS
BHKITFOYHO JJIsI OTIepalliid, 3MIICHEHUX B TOPTiBEIbHIN MEpexki Ta Mepexi
Iarepuer (ITiproBa nmpolEeHTHA CTaBKa HE 3aCTOCOBYETHCS 10 MEpPEKa3iB
komTiB yepe3 Cucremy IHTepHeT-0aHKiHTY, Visa Money transfer, Money
send, a Takox 4epe3 iHII pecypcH, Taki sk my.alfabank.ua, liq pay Ta
iHIII.), pO3MIp Ta MOPSAIOK 3aCTOCYBaHHS SIKOI BU3HA4YaeThes JloroBopom
ta Tapudpamu banky.

Hinbrosuii nepiox

nepiog dacy, mpotsarom sikoro bank HapaxoBye Kiienty Ilimerory
MPOLIEHTHY CTaBKy 3a KOPHCTYBaHHSI HajgaHuM oMy Kpennutom.
Tpusaicts [linerosoro nepioy BuzHauaerbesi Tapudamu banky.

ITTH-kon
(Ilepconanbumii
Homep)

InenTudikauiinmii

Habip undp abo OykB i uudp, BiZOMHUIA JIHIIe KOPUCTYBaUy EIEKTPOHHOTO
IUIaTDKHOrO  3aco0y 1 moTpiOHM ansg  Horo igeHTHdikamii Ta
aBTeHTH(DIKAIl MM Yac 3AIMCHEHHS oOImepaliii i3 BHUKOPHCTAHHSIM
EJIEKTPOHHOTO TUIATIXKHOTO 3aC00Y.

Ilepconanbnmii KnienTcbknii Homep

inenTugikarop Kiienra B nporpamuux komiuiekcax banky (customer).

IInari’kHa KBUTAHLIA

TOPTOBENbHUNA YeK (CIil, 4YeK eJIeKTPOHHOTO/IIaTiKHOTO TepMiHay,
Bankomary), BcranoBneHol [11aTi>KHOIO CHCTEMOIO (GOPMHU, SIKUI MICTHUTD
Bci pekBi3uTH 31iticaenoi Kitientom [lnartixkHoi onepartii.

IInatixxHuil nepiox

BCTaHOBJICHUH TEPiof, 10 MOYMHAETHCA 3 JaTH HACTYIHOI 32 OCTaHHIM
nHeM Po3paxyHKOBOTO ITUKITY Ta 3aKiHYY€ETHCSI B OCTAHHIN JIeHb BHECEHHS
MiHIManbHOrO TUIATEXKY, NPOTATOM sKoro KiieHT 3000B’s3aHuil
3MIHCHUTH IJIATDK 3 METOIO NOTAllICHHS! KPeAUTHUX 3000B’s3aHb, aje He
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MEHIIIe CyMH MIiHIMaIBHOTO IUIATEXy, 1Mo mepemdadeHuit Tapudamu
banky.

IMoTouni boprogi 3000B’A3aHHs

PO3paxoBYIOTbCSI B TepelocTaHHid baHKIBCHKIMi J€Hb MOTOYHOTO
PospaxyHkoBoro mukimy sik cyma 3000B’s3aHp Kiienta mepen Bankom
moao mnorameHHs cymu Ilmatixanx omepariii, oOpobnennx bankom
IIPOTSIrOM HOTOYHOTO Po3paxyHkoBoro nukiy, BuHaropoxn banky ta cymu
HecriadeHnx [loTounnx OoproBux 3000B‘si3aHb  MONEPEIHBOTO/iX
Po3paxyHKOBOTO/WX IIUKITY/iB.

IToTouHMii paxyHoOK

paxyHOK, 1o BigkpuBaeTrbcs Kiienty B banky B iHO3eMHill Ta/abo
HallOHAIbHIA BaJIfOTI.

IHopy4urenn

noropkeHa/i bankom (iznuHa/i uM ropunnyHa/i 0coba/u, 3 AKOK/TKHUMU
bank ykmaB JloroBip mMmOpykH 3 METOHO 3a0e3NCUCHHS BUKOHAHHS
bop:xuankom boprosux 30008’ s13aHb 32 KpequTHOO JTiHI€10, BCTAHOBICHOT
BIJIMOBITHO 110 yMOB JloroBopy.

IIpumycoBe ciMcaHHsA (CTATHEHHS)

IIaTkHA onepaniss 3 paxyHkKy Kuienta, Bimkpuroro y banky, mo
3MIACHIOETHCS cTATYBadeM Oe3 3roau KirieHTa Ha mijacTaBi Ta y BUNIAKAX,
BCTAHOBJIEHHX 3aKOHO/IABCTBOM.

IpioputeTHnii Kanan komynikamii

[oromxenwmii [piopurernuii Kanan komynikanii mixk bankom i Kmientom,
skuii € Jlepkarenem Ilnarikuoi Kaprtku, y 3asBi-anketi/3asBi abo y
posaini «Crocobu KoMyHikariin» Jlorosopy.

ILnardgopma IapTHepa

mwiatpopma, fKa BHKOPUCTOBYEThCS baHKOM Ta HOro KOHTPareHTOM
(maptHepoMm) B pamkax HaganHs Kiienty mocimyru KpemuHoro cepsicy.
Oco6mmBocti Bukopuctanas [lmarpopmu IlapTHepa BU3HAYaeThCS B
oKpeMoMy ykiageHomy Mixk CropoHamu JloroBopi mpo TUCTaHIIHHE
00CIIyTOBYBaHHS Ta EJIEKTPOHHY B3a€MOJIi0 (IyOJIiYHOMY).

IlnaTizkHa mocayra

nepeabadena 3V «[Ipo mnarixkHi nocyru» AisubHICTh baHky, sk HagaBaya
IDIATDKHUX TIOCYT, B TOMY YHCJI 3 BUKOHaHHS Ta/ab0 CympOBOKEHHS
[TmaTi>XHUX omeparrii.

IInartixkHa onepauis

OyIb-sIKe BHECCHHsI, MepeKa3 a0o 3HATTS KOINTIB HE3aJCKHO Bif
MPaBOBIIHOCHH MK TUIATHUKOM 1 OTpUMYBadeM, SIKi € IiJCTaBOI IS
IIBOTO.

IlnaTizkHa iHCTPYKUiA

posnopsypkenHs  [Hiniatopa/llmatauka/OTpuMyBada  HamaHoro banky
moao0 BukoHaHHs [lmatikuHoi omepariii; KacoBuii gokymMeHT B
eJIEKTPOHHIW/TIanepoBiit dopmi, sSKUH odopMIsSEThCS IS 3MIMCHEHHS
[Tnari>kHoi onepartii.

InaTixkHU JOKYyMeHT

30ipHE TIOHATTS, JIO SKOTO BigHOCAThCS KacoBuit mokymeHt, IlmartixkHa
IHCTPYKIIisl, JOKYMEHT Ha BiANPABICHHS/OTPUMAHHs TIepeKasy, iHIIHN
JIOKYMEHT Ju1sl iHimiroBanHs [lnatixHoi onepartii.

IInaTiskHa cucTemMa

MixHaponHa maTixkaa cucrema: MasterCard abo Visa International a6o
HamionaneHa tuiaTixkHa cucTeMa «YKpaiHCBKHN TUIATDKHHH TPOCTIp»
(HIIC «[TPOCTIPy), unenom sikoi € baHk.

IInaTHHK

Kiient/ocoba, 3 paxyHKy skoi iHimiroerbes IlmarixkHa omepariis Ha
migctaBi [lmaTtixkaol iHCTpykmii abo ska imimiroe [lmatixHy omepariiro
nuisxoM  nojanHs/gopmyBaHHs [lmatikHoi  iHCTpPYKIii pasom 3
BIJIMTOBITHOI CYMOIO T'OTiBKOBHX KOIITIB.

Henanexunii IlnaTauk

Kitient/0oco0a, 3 paxyHKy $KOi CIIHCAaHO KOINTH 0€3 3aKOHHUX ITiJICTaB
(moMuIIKOBO 200 HEITPaBOMIPHO).

OTtpumyBau

Knient/bank/ocoba, Ha paxyHOK SKOI 3apaxoByeTbcsi cyma IlmaTixHoi
omnepauii abo sika otpumye cymy Ilnatixuoi onepauii B TOTiBKOBil GopMi.

Henane:xunii OTpumyBaq

Krient/oco0a, Ha paxyHOK siKOi 0e3 3aKOHHHMX ITiICTaB 3apaxoBaHa cyMma
IIaTikHOi omepanii abo ska oTpuMana cyMy IUIATDKHOI orepamii B
TOTIBKOBI# dopmi.

IniniaTop

0co0a, sKa Ha 3aKOHHHX TijicTaBax iHimiroe [naTixkHy onepairo nuisxoMm
¢opmyBanHs Ta/abo momaHHs BignosigHol IlmatixHoi iHcTpykmii. [lo
Inimiatopie MoxyTh Hanexatu [lnatauk, OtpumyBau, baHk, crsrysad,
00TsKyBay.

Po3nopsizkeHHs1 TPO  BiAKJIMKAHHSA

InaTixkHoi iHCTpYKIil

JOKYMEHT, sIKuil Moxxe monaBaTtucs Kiientom no banky, 3a ¢opmoro, y
MOPSJIKY Ta Y crnoci0, Bu3HadeHui JloroBopom.
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Po3nopsaaskeHHs TPO  BiIKJIMKaHHA | TOKyMEHT, kil Moxe monaBatucs Kmientom no basky, 3a dopmoro, y
srogn  Ha BukoHaHHs Ilaartikuol | mopsaky tay cnoci6, Bu3sHayenuii JJoroBopom.

onepauii

Po3nmopsskeHHsT TPO  BiIKJIWKaHHA | TOKyMEHT, kil Moxe monaBatucs Kmientom no basky, 3a dopmoro, y

3roam Ha JloroBipHe cnimcaHHs

MOPSAIKY Ta y croci0, Bu3HaueHuit JJoroBopom.

IIpoBaiinep

[TocTraganpHUK TOCTYT 3B’A3KY (OrepaTop MOOLITHHOTO 3B’ sI3KY, [HTEpHET-
poBaiiaep)

IIpocTpoueni Boprosi 3060B’13aHHS

3a00proBaHiCTh, siKa He morameHa KiieHToM B TepMiH (CTpOK),
ycraHoBJeHUH KpeauTHUM JOTOBOpOM.

IIpaniBHUK

(hizmaHa oco0a, 1o nepedyBace y TpyAoBHX BigHOcHHAX 3 OpraHizali€ro.

Pimennsa KpeautrHoro komitery banky

BHYTpIIIHIN AOKyMeHT baHKy y BHIUIAII TPOTOKONY, 3aTBEpPKEHUIN
Kpenutaum komiterom baHky, mo BH3Ha4Yae€ yMOBH, pO3Mip, HOPSIOK
HajanHs, ciutatd Kpenury/KpeauTHoi JiHii, a TakoX 1iHIII yMOBH
Jorosopy Ta lokyMeHTiB 3a0e3meueHHs.

PoGounii neHn

JIEHb, 110 CIiBIagac 3 BaHKIBCLKUM JTHEM.

Po3paxyHkoBo-kacoBe
00CcJIyroByBaHHSA

HajaHHs bankom KitieHTy Ha mijcTaBi YKJIQJEHOTO MiX HUMH JIOTOBOPY
MOCIyT, SIKi TOB'3aHi 3 IEPEKa3oM KOINTIB 3/Ha PaxyHKY/OK IIbOTO
KiienTa, Bupmadero HoMy KOMTIB y TOTIBKOBi (opmi, a Takox
3MIACHEHHSAM  IHIMHMX  omepamii, mnependadeHnx  [eHepaibHUM
Horosopom/3apmnaraum orosopom ta Jloroopom 3 Kiientom, Gopmy
Ta 3MICT siIkoro baHk po3pobisie caMOCTiiHO.

Peectp

TIOKYMEHT, 10 MicTUTh AaHi mpo KiienTtis Ta KapTkoBi paxyHKH, a TaKOXK
iH(pOpMALIiIO 100 CYM Ta MOPSIIKY PO3MOMALTY TPOIIOBHX KOUITIB cCepes
KitieHTis.

Po3paxyHkoBuUil HUKJI

nepio yacy, 3a SKHH 1 Ha JaTy 3aBEpLICHHS SKOro baHk po3paxoBye
notouHi boprosi 30608 s3anHsa KimieHTa Ta cymy Iiarexy, o Miajsrae
cruiaTi. Po3paxyHKOBUI UKIT IOPiBHIOE OTHOMY Micst0. Po3paxyHKoBHiA
LIMKJI iHIMBITyaJbHUM Ta 3JICKUTH B Aatu opopmiieHHs Jorosopy.

IHopyuurenb

opuandHa ocoba/diznana ocoda/DOIl/Camozaitasta ocoba, mo yKiana 3
Bbanxowm [loroip mopyxwu, sIKuii € HEBiI'€MHOIO YaCTHHOTO I[b0T0 JloroBOpY
PO BHIaYy Ta 00CIyroBYBaHHS IUIATIKHUX KapToK (IyOJIiyHOro0).

Camo3aiHATI 0ocoOon

ocobn, ski € (i3MYHUMH Oco0aMHU - MiJUPUEMIIME a00 TMPOBAIATH
He3aJeKHY npodeciiHy MisIbHICTB.

Cepsgic Google Pay/Apple Pay

Cucrema MOOITBHMX TaTexiB po3pobmena Kommaniero Google/Apple
Pay, sika J03BOJISE 3IIMCHIOBATH PO3paxXyHKH 3a TOBapW Ta MOCIYTH 3a
JOTIOMOT00  MOOLTPHOTO TPUCTPOIO, SIKWI Tpalmroe Ha Tuatdopmi
Android/iOS. Ormutata BigOyBaeTbcsi dYepe3 BIiAMOBIIHHN JTOJATOK 3
BuKopuctanHsM TexHojorii NFC.

Cucrema Kaienr-bank

Enexrponna GaHkiBchbka cucteMa banky ans nHaganns Kiientam mocmyr
JMCTaHIiiHOro o6cayropyBanns Kimient-inrepuer-6ankinr «OTP Online»
ta/abo Cucrema kmient-0ank «Click OTPay» (ans  KiientiB —
Camo3aliHsTHX 0Ci0).

Cucrema IntepHer-6ankinry (Cucrema
IntepHeT-6ankinry «OTP BANK UA»)

nporpamMHoO-anapaTHuii komiuieke banky s Hamanas Kiientam —
¢i3muHUM  ocobaM  TOCIYr  JUCTAHIIHHOTO  OOCIYrOBYBaHHS
(aBTeHTH(IKALIS, TOCTYI 10 AKTUBHUX 1 TACMBHHUX TPaH3aKIIi¥ 3a CBOTMHU
paxyHKaMu Ta TPOJIYKTaMH), a TaKOX IHIIMX MOCIYT, SIKI HaJaloThCs
Knienram 3 sskumu bank yxmaB BignoBiguuii JloroBip mpo AucTaHiiiiHe
00CJIyTOBYBaHHS Ta EIEKTPOHHY B3a€MOJIiI0 (yOIIiYHUK).

CKOMHpOMeTOBaHa KapTlca

KapTKa, 10 sIKiil iICHye PU3HK BUKOPHCTaHHS ii B IMaXpalChKUX IISX.
Kaptka Moxe Oyt ckoMIpoMeToBaHa MIISIXOM Kpaaikky iH(opMmaii npo
KapTky, HecaHKLIOHOBaHOMY BTOPIHEHHIO B KOMII'IOTEPHY MEPEXKY,
obnagnanHs. [Hdopmario ipo dakT MoxIMBOi kKomrpomerariii Kaprku
BaHKk oTprMYy€ 3 BIaCHUX JDKEpedl.

CTaHIIapTHa IPOLCHTHA CTaBKa

MPOLIEHTHA CTaBKa 3a BUKOPUCTaHHA KpemuTy, 1110 3aCTOCOBYETHCS IS
oreparliii 3 OTpUMaHHs TOTIBKOBUX KOIITiB Ta/a00 sKa HApaXxOBYETHCS Ha
Kpenut nananwuii Kitienty npoTsrom cTpoky fii koskHOTro Po3paxyHKoOBOTO
UKITy, II0 HE TOTralieHuii B ToBHOMY o0cs3i Kiientom 10 partu
3aKiH4YeHHs BigmoigHoro IlmarixHOro mepiomy, w0 Ciligye 3a
Po3paxyHKOBHM IIMKIIOM, B sikoMy Oyiio HajaHo Kiienty Kpeaur.
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Cron-aucr

TIepEeNTiK eICKTPOHHUX IUTATDKHUX 3ac00iB, CKIANCHUN 3a TICBHUMH 1X
PEKBI3UTaMH, 32 SKUMH 3YITHHCHO IPOBEIEHHS OIepaliil. 3aJe:KHO Bif
npaBui [InatixxHoi cuctemMu CTON-TUCT MOXKe OYTH €IEKTPOHHHM Ta/abo
MarepOBUM.

®dikcoBaHa MPOLEHTHA CTABKA

MPOLIEHTHA CTaBKa, SKa € HE3MIHHOIO TPOTSITOM YCBOTO CTPOKY i
Horosopy. BcranoBnenuit JloroBopoMm posmip (ikcoBaHOI MPOLEHTHOT
CTaBKU HE MOXKe OyTH 301JIbIICHO BaHKOM B OJIHOCTOPOHHBOMY TIOPSIIIKY.

dinancoBmnii MOOIJILHOr0

Tejedony

HOMep

HOMep MoOUTRHOTO Tenedony Kirienra, 1110 BkazaHuii y 3asBi-aHKeTi/3asiBi,
SIKUI BHKOPUCTOBYETHCS 3 METOIO BUKOpUCTaHHA EnextponHoro Iliammcy,
st 3B°s3Ky 13 JoBigkoBuMm neHTpoM banky, 3 MeToro ABTeHTH]iKamii
KiienTa, ans orpumannas SMS-TOBiIOMIIEHb Ta 1HIIUX MOBIJOMJICHB BiJl
banky Ta/abo BigmpasienHs Kmienrom baHky KOZiB MiaTBEpHKEHHS 9U
iHmoi TEKCTOBOI iH(OpMarlii, sKka HeoOXimHa IJIsT OTPUMAHHS/HATaHHS
BankiBchkux mociyr 3a Oynb-SIKHMH JIOTOBOpaMH, SKi yKIaaeHi MiK
CtopoHaMH.

DOII

(hiznyHa 0cob6a-TIiIIPHEMEIb.

Tapudu banky

mepenik mocayr baHKy 3 BH3HAa4YeHHSM iX BapTOCTi, € HEBIAEMHOIO
yactuHoto JJoroBopy. Tapudu MoxyTh 3MiHIOBAaTHChH Ta TOTIOBHIOBATUCH
bankom, mpo mo KiieHT moBigomisieThes 3rigHO 3 yMoBamH JloroBopy
(I'enepanpHOTO AOrOBOpY/3apIuiaTHOrO AO0roBopy uw/Ta JloroBopy 3
Kiienrom).

Hns  obcnyroByBanHs  Opranizamii  uw/ta  KiieHtiB B
BHKOPHCTOBYIOThCS HACTYTHI Buan Tapudis banky:

- Crneuianbhi Tapupu banky — Tapudu banky, 1110 BUKOPHCTOBYIOTBCS
pu 00CITyroByBaHHI [ 'eHepaabHOro JIOTOBOPY/3apIljIaTHOTO JJOTOBOPY Ta
OB’ SI3aHUX 3 HUM JIOTOBODIB;

- Cranpaptai Tapudu banky — Tapudu banky, Mo BUKOPHUCTOBYIOTHCS
pu 00cIyroByBaHHi JJoroBopy JJis IIMPOKOTO KoJia 0ci0 (KJIIEHTIR);

- Tapudnuii naker.

banky

Tapuduuii naker

Tapuduuit maker mpuBaTHOTO OaHKIBCHKOTO 0OcIyroByBaHHs (i PB-
KnientiB) /  Tapuduuit maker [IpemianpHOro  0GaHKiBCHKOTO
obcnyroByBanus (s Premium KiientiB). € HeBia €éMHOI YacTHHOIO

Horosopy.

Bua KapTku Bun mnaTi>kHOrO iHCTpYMEHTY, L0 HajaHO bBaHKOM y KOpHUCTYBaHHS
Kitienry, sikuit BU3HaUeHo y 3asiBi-aHKeTi/3asBi.

Toxken Hudpose npencrasienus Kaprku, sike popMyeThes 3a pakToM peecTpartii
Kaptku B Mo6GinsHomy nonatky Google Pay/ Apple Pay i 36epiraetscs B
3amu(poBaHOMY BUTIISAAI B 3aXHIEHOMY CXOBHIII MOOiITBHOTO
MIPHUCTPOIO.

Toprosennb MiIpUEMCTBA (Mara3uHu, TOTeNi, PECTOPAHU Ta 1H.), [0 MPUUMAIOTh JI0
omnaru Kaptky.

Tpan3zakuis omeparlisi 3 Tmepeka3y(lepeMillleHHI0) Oe3roTiBKOBUX KOIITIB IO

0aHKIBCHKHM paxyHKaM abo 1o Bi1oOpaKeHHIO Ha OaHKiBCHKHUX paxyHKax
oreparliii mo 3HATTIO/3apaxyBaHHIO TOTiBKH.

YMoOBM KpeIuTyBaHHSA

YmoBu obcayrosyBanus Kpenury, siki iMmmiemMeHnToBano 1o Jlorosopy Ta
MICTHTBCS Y po31iiti «YMOBH KpeTUTyBaHHs» JloroBopy.

Ilaxpaiicbki aii

nii, mo Ha JyMKy baHKy cnpsMoBaHI Ha HECaHKI[IOHOBaHE HE3aKOHHE
BukopucTanHs KapTku (1uisixom oOMaHy, 371I0BXKHBaHHSM JI0BIpOIO, ajie He
BHKJIIOYHO), III0 CynepeunTh 3aKOHOJABCTBY Ta /abo ymoBaM Jlorosopy.

Cepsic «3-D Secure» /
PROSTIR e-Secure

TEXHOJIOTisI, po3poOyieHa [lnarikaumu cuctemamu Visa International
(Verified by VISA), MasterCard (MasterCard SecureCode) ta HIIC
«[MTPOCTIP» (PROSTIR e-Secure), sika 3abe3neuye Kimienram Kaprok
MaKCUMaJIbHO BHCOKHH piBEHb 3aXHCTy ONEpawii, sSKi 3AIMCHIOIOTHCA Y
Mepexi [HTepHeT Ta MiHIMI3Y€e piBeHb IIaXxpaicTBa 33 TAKHMH OTIePaIlisiMU.

CVC (card verification code) a6o CVV-
2 (card verification value 2)

TpU3HAYHUI Ko niepeBipku airicHocTi KapTku. HaHoCcHThCS Ha cMyTY JUTst
nianucy Kiienra micns Homepa Kaptku, abo micna octanHix 4-X mudp
HoMepa Kaprtku, crocoboM iHACHT-IPYKY. BUKOPHCTOBYETBCS B SIKOCTI
3aXMCHOTO €JIeMEHTa TIpU TPOBEJICHHI TPaH3aKIlii 3 BUKOPUCTAHHIM
rosocoBoi aBropusauii abo 6e3 mpucytHocti Kaprtku.
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SMS—indopmyBanus BankiBchka mociyra, sky Hagae bank BiamoBimHo no Tapudis Bbanky,
OUIIXOM  HajcwiaaHHs iHdopmarii mpo Oamanc KapTkoBoro paxyHKY,
npoBefeHi [lnaTixHi onepartii, iHII MOBiJOMICHHS baHKy 3a 10OMOT0I0
SMS-noBinomiens Ha DiHaHCOBUE HOMEpP MOOIIBHOrO TenedoHy, SIKHMA
Kimienr 3a3nadae y 3asBi-aHkeTi/3asBi 9M y BIIMOBIAHIH 3as1Bi 10 baHky.

NFC (Near Field Communication) «3B'I30K Ha HEBEIMKHX BIICTAHAX» — TEXHOJNOTIA Oe3IPOTOBOTO
BHCOKOYACTOTHOT'O 3B'SI3KY MAJIOT0 paiycy il «3a OmuWH JOTHK». Ll
TEXHOJIOTiSI Ja€ MOXJIHMBICTH OOMiHY JaHMMH MK MoOimbHIMHU
MIPUCTPOSIMH Ta OC3KOHTAKTHUMH TUIATIKHIMH TepMiHATaMH.

Push- moBinomiienns TEXHOJIOTisI Tiepeiavyi KOPOTKUX TMOBIIOMIICHb Bil CepBepiB MOOIIBHUX
JIOJTATKIB Ha MOOUITBHI TenedoHu 3 onepaiiiinoro cuctemoro i0S / Android;
KOpOTKEe cIUIMBarode moBigomieHHsa y Cucrtemi IHTepHeT-OaHKIHTY Ha
®dinancoBuit HoMep MoOLTBHOTO Tenedony, skuii KimieHnT 3a3naqae y 3assi-
aHketri/3asBl 4M y BiAMOBiAHINA 3asBi m0 baHky, sike MoXe MICTUTH
indopmarito mpo Oamanc KapTkoBoro paxyHky, mpoBeaeni llmatixwai
orepariii, BcraHoBIeHHS KpeauTHOTO cepBicy, TOIIO, sIKe BiToOpakaeThCs
Ha eKpaHi MOOINBHOTO MPHCTPOIO (MOBEpX IHIIMX BIKOH 3alyIICHUX
mporpaM) i3 BigNOBiAHOIO IIaTGOPMOIO (OmepauiiHOI CHCTEMOIO) Ha
SIKOMY BCTAHOBJIEHO MOOITEHUI AOJATOK, KW BiTHOCUTBCA 10 Cuctemu
IHTepHeT-0aHKIHTY Ta SKUH Ma€ aKTUBHE MiJKIIOUEHHS IO Mepexi

InTepHer.
SMS-noBinomJieHHs CIICKTPOHHI/TEKCTOBI MOBiIOMIICHHS, B ToMy uucii SMS (Short Message
Service),  ski  HampaBusIOThCS/OTpuUMYIOThCst  CTopoHamu 3

BUKOPHCTaHHSIM MOOUIBHOIO 3B’s3Ky abo Mepexi I[HTepHer, abo i3
3aCTOCYBaHHSIM 1HIIMX CEPBICIB JOCTaBKH (32 YMOBH TEXHIYHOI
MOXXITUBOCTI baHKy Ta M103BONy BHKIIOYHO 32 pIIIEHHAM baHKy) sK
icuyrounx, Hampukian. Viber, Telegram, WhatsApp, Facebook
Messenger, Push-mosigomiiens, Tak i THX, 10 OyayTh TOCTYIHI B
MaiOyTHbOMY), Ha MOOUTBHHN TeaeOH/IPUCTPI 13  BiAMOBIIHOO
mwiatrGopmMoro  (omeparifHOI CHUCTEMOIO) 3a JOMOMOTOK  TOCIYT
oreparopa MOOUTEHOTO 3B'SI3KY UM Y 1HIIUH JOCTYMHHHI cr1oci0, KOu Taki
MOBIIOMJICHHSI MOXYTh OYTH JOCTaBJICHI 3 TEPHUTOpii HEOKYHNOBaHOI
VYkpainu/Ha TepUTOPit0 HEOKYIIOBAHOT Y KpaTHH.

Tepminu, 0 BUKOPUCTOBYIOTHCS B 3asBi-aHKeTi, 3asBi, JoroBopi 3 Benukoi mitepu, € BU3HAUCHUMHU TepMiHaMH i
MaloTh OJHAKOBI 3HaueHHA, K y Jorosopi/KpenutHomy norosopi/3asBi-ankeri/3assi/Jorosopi nopyku//lorosopi
rpomoBoro 3abe3neueHHs/JoroBopi 3acTaBu MaifHOBUX MPaB BUMOT Ta MOXKYTh BUKOPUCTOBYBATHCH, SIK B OJIHWHI TaK
i B MHOXKHHI.

3. Ilpeamet [doroBopy

3.1. 3a mum JloroBopom bank, Ha migcrasi ykmagenoi CropoHamu 3asBu-anketw/3assu/KacoBoro um IlmartikHOTO
JnokyMmeHTa, BinkpuBae Kiienty KaprtkoBuit paxyHok, Bugae Kiienrty/[lepkaTento Taki MiaTiXHi IHCTPYMEHTH SIK
IInatixHi kapTku, 3aiiicHroe [Inatixkui omeparii 3a KapTkoBum paxyHkoMm Ta Hanae IlnmaTikHi mocmyru. Bamroty
KaprtkoBoro paxynky CTOpoHHM BU3HA4alOTh Y 3asiBi-aHKeTi/3asBi.

3.1.1. Ha3Ba [loroBopy 3MiHI€Tbcs i3 «/loroBip mpo Buaauy Ta 00CIYroByBaHHSl MiXKHAPOIHHMX MJIATIKHHX
IUIACTUKOBUX KapToK (oco0uctux) (myoaiunmii)» Ha «/loroBip mpo Buaayy Ta 00CJYrOBYBAHHS NJIATiKHUX
KApToK (myOaidnmii)». Yci mpaBa Ta 000B’sa3kH, Mo Oyau HaOyti CropoHamu no 3miHum Ha3eu Jlorosopy,
NMPOJI0BKYIOTH XiATH Y BiAMOBiAHOCTI 10 YMOB J1i1040i penakiii uboro Jloropopy npo Buaady Ta 00c,J1yropyBaHHs
IVIATKHUX KapTok (myOaiuHumii). ¥ pa3i mocujianHsi Ha crapy Ha3By JloroBopy - «JloroBip mpo Buaauy Ta
00CcJIyroByBaHHA Mi’KHAPOAHHUX IUIATIKHMUX MJIACTHKOBUX KapTOK (0co0ucTHX) (MyOMivHmii)» y miANMMCaHUX MikK
Croponamu orosopax, 3asBax-aHkerax/3asiBax, CTOpoHM BBaxkaTUMYTh Heil «/lorosip mpo Bmaa4dy Tta
00CJIyroByBaHHSI IVIATKHUX KAPTOK (MyOiuHMii)».

3.2. HoroBip € myOmiyHUM, 3MiIIAaHUM, B SIKOMY MICTATBCSl €JeMEHTH pi3HUX HoroBopiB. 3a oroBopom Kiienty
MOXYTh HaZaBaTHCA AEKUIbKA PI3HUX BHIIB IOCIYT: - BiIKpUTTs KapTKOBOTO paxyHKy; - BHIada 1 00CIyroByBaHHs
IUTATDKHUX TUIACTUKOBHX KapTOK (OCOOMCTHX) Ta/abo0 (KOPIOpaTHBHUX), - KpeAUTYBaHHs (BcTaHOBIeHHsS KpeautHoi
ninii o KaptkoBoro paxyHky); - 3a0e3neueHHs 3a JJoroBopom; - Hajauus [Inarixaux nociyr, BiamnosiaHo 10 3V «Ilpo
TUTATKHI TTOCTYTH».

¥ Bunazaky opopmienns Kpeaury 3rinHo JoroBopy/KpeanTHoro 1oroBopy Ta 10 MOMEHTY 3akpHUTTs KpeanTHoi niHii,
bank 3xilicHioe 00ciyroByBanHs KapTkoBoro paxyHky 3a J{e0eTOBO-KpEIUTOBOI CXEMOIO.

3.3. laroro yknanenns Jloropopy BBaxkaeTbes Aara nignucanas Ctoponamu [nanBinyansHoi yactunu 10 Jorosopy
y dopmi 3asBu-ankeru / 3assu / KpeaurHoro noroopy / JloroBopy mpo cnoxuBuuii kpeaut / JloroBopy mopyku /
Jloropopy 3actaBu MaiHOBHX IpaB BuMoru / Jloroeopy rpoimoBoro 3abe3nedeHHs / KacoBoro 1oKyMeHTa.
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3.4. 1aToro (mHeM) BigkpuTTsi KapTKoBOro paxyHKy BBaxKaeThes nata ykiazeHus CTopoHaMu 3assBH-aHKETH/3asBU
(momo BimkpurTs KapTkoBoro paxyHky) abo mata akrtuBanii bamkom KapTkoBoro paxyHKy, SIKIIIO aKTHBAITis
KapTkoBoro paxyHky BigOynacs mi3Himne aatéd ykmagenHs CrtopoHamu 3asBH-aHKeTH/3asBH (OO BiAKPUTTS
KaptkoBoro paxyHky).

3.5. Tata moyaTKy BHMAATKOBHX omepamiii 3a Bigkpurum y bamky KaprtkoBum paxyakom mo KaprTku (gKimio
BiacHukoM KapTtkoBoro paxyHky € KmieHT, mo mae craryc Camo3aifHATOT 0cOOM) HacTymae He paHilie, HiXk BU3HaYeHa
3aKOHOJABCTBOM JaTa, sIK AaTa B3ATTs Ha 001k KapTKoBOro paxyHKy KOHTPOIIOIOYNM (HOAATKOBHM) OPTaHOM.

3.6. KimieHnT Mae nipaBo, 3a 3rojioto baHky, BinkpuBati y baHky HeoOMexeHy KiTbKicTh KapTKOBUX paxyHKIB, JJIsl 4OTO
CTopoHH KOXXHOTO pa3y YKIaJaloTh BiAMOBIAHY 3asBy-ankery/3asBy. Kiient/lepxarens orpumye Kaptky y
KOPUCTYBaHHS y OPSIIKY, BU3HaUeHOMY J[oroBOpOM, Ta BUKOPUCTOBYE 11 AJIs 3[iliCHEHHS pO3paxXyHKiB SIK HAa TEPUTOPIT
VYkpainu, Tak i 3a i Mexamu. bank Mae mpaBo mepenatu KapTky B KopucTyBanHsA KiieHTy uepe3 mapTHEpiB-
nocepenHukiB bauky, 3 skuM baHK yKi1aB BiIMTOBIAHUHN JOTOBIP MPO CIIBIIPAIIO.

3.7. bank mae npaBo BinmoBuTH Kitienty B yknaneHsi Jlorosopy, 3aiuiiaroyuu 3a cO000 MpaBo HE KOMEHTYBATH CBOTO
pimenHs. bank mMae mpaBo BiIMOBHUTH B MOTOKCHHI (HE IPUIHATH 10) BUKOHAHHS 3asiBH-aHKETH/3as1BH, TaK CaMO SIK
i BimmoBuTH KitienTy B HamaHHI Oyap-akoi bankiBcekoi mociyru. Taka(e) BiaMoBa / HENpUHHSATTS / HEeHagaHHS,
30KpeMa, MoXke OyTu 00yMoBIteHa(e) Oyab-SIKOI0 3 HACTYITHUX 0OCTaBHH:

1) 3miHa curyanii Ha MiKOAHKIBCBKOMY BaJlOTHOMY PHUHKY YKpaiHM Ta/ab0 eKOHOMIYHOI CUTyaulii y KpeauTHO-
(hinaHCOBI¥ cucTeMi YKpaiHu, Ta/ab0 KOH IOHKTYpPH PWUHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/abo NPUHAHATTS
YIOBHOBAXCHUMH OpraHaMu Y KpaiHu HOPMAaTUBHUX aKTiB, 10 MOXYTh HECTIPUSTINBO BIUIMHYTH Ha AisIbHICTH baHKy
B cthepi HaganHs baHKiBCHKUX TOCIHYT, BiICYTHICTh Y baHKy BiJIbHUX TPOIIOBUX pPecypciB, HEOOXIAHUX I HAAaHHS
bankiBchKOi mociyru, Ta/abo

2) HEJOCTOBIPHICTh HAJAHUX JOKYMEHTIB PO MiATBepKeHHs ¢iHaHcoBoro ctany KiienTa ta/abo inmoi ingopmarrii
(moxymenrarii), mo HagaeThcs Kimentom; ta/abo

3) cyrTeBe, Ha nyMKy banky, moripmenHsi ¢piHaHcoBoro crany KiieHTa y TOpiBHSIHHI 3 THM, SIKHH iCHYyBaB Ha JaTy
ykianeHHs JloroBopy, Ta/abo

4) HacTaHHS BUTIAJIKYy HEBUKOHaHHs YMOB JloroBopy Ta/abo Oymb-sSKoro 3 nmpaBounHiB / AoroBopiB banky 3 Kiiearom
Ta/abo 3 Oy Ib-AKOI0 3 OB’ s13aHKX 0cib moao KiieHnTa, Ta/abo Oyab-skoro 3 1oroBopis / mpaBo4nHiB KitieHTa 3 iHImmmu
(hiHaHCOBO-KpPEeIUTHUMH YCTaHOBaMH, IIO0 € YMHHUMH Ha Aary ykiameHHs JloroBopy Ta/abo OymyTh YKIaieHi
CTOPOHAaMH TaKHUX JAOTOBOPIB / IPaBOYHHIB MPOTATOM CTPOKY Aii [loroBopy; Ta/abo

5) Oynp-sxka(i) 3mMiHa(¥) B 3alleBHEHHSIX Ta rapaHTisx Kiienra, Haganux 3rigao JJorosopy; ta/abo

6) cmepth Kitienra; Ta/abo

7) HasBHICTH IHITNX OOCTABHH, IO CBiYaTh PO Te, M0 OOPTOBi 3000B’s13aHHS CBOEYACHO HE OyIyTh BUKOHAHI;

8) HasBHICTH 0OCTaBWH, BH3Ha4YeHUX po3aiuioMm «13. Besmeka 3miiicHenHs [lnaTikHUX omnepaniii Ta ynpaBiaiHHS
pusukamu» Jlorosopy;

8) iHmIi migcTaBy, BU3HAYEHI 3aKOHOIaBCTBOM Ta/ab0 JloroBopowm;

9) iHMIi miacTaBy, BU3HAaYeHI baHkoMm.

3.8. Linoto [loroBopy € cyma rpoloBux KomTiB, Ky KimieHT 3000B’s13aHuii cruiatuty baHky 3rigHo ymoB Jlorosopy,
10 CKJIAJIAEThCS 3 CYMH ILIaTH 32 BaHKIBChKY MOCTYTy. Y BHUIIAJKy BU3HAUEHHS 3000B’s13aHb KilieHTa B BaJIFOTI iHIIIIH,
HiX TpHUBHS, IiHa J[OrOBOpY NOPIBHIOE TPUBHEBOMY €KBIBAJIEHTY TaKWX 3000B’S3aHb 13 3aCTOCYBaHHSIM OQiIlifHOTO
KypCy TPUBHI JI0 BiINOBiAHOI(MX) 1HO3eMHOI(MX) BamoTh(BatoT), BcraHoBneHoro HBY na Bignowiany(i) maty(w)
BU3HAYCHHS.

3.9. CropoHu, 30kpema, BU3HaYn14 J[0roBopomM HacTynHi yMoBH:

1) Bun mnarixsoro inctpymenty (Bun Kaptkn), mo nagano bankom y kopuctyBanus Knienty (BuzHaueHo y 3asBi-
aHkeTi/3asiBi);

2) mopspok HamaHHS B KopuctyBaHHA Kaptku Kiienty (BuzHaueHo y posnini «6.1. Ilopsmoxk orpumaHHS Ta
BukopuctanHs [lnatixuaoi Kaptkm» Jlorosopy);

3) mepenik [InarixHux omepanid Ta iHmMMX ¢QiHaHCOBUX omeparii, ski KiieHT Mae mpaBo 3iilicHIOBaTH 3
BUKOpHUCTaHHsIM KapTku, mpaBuiia Ta MaKCUMAITbHUN CTPOK iX BUKOHAHHS (BU3HAUEHO Yy po3ainax «4. Jlorosip mpo
HaJaHHsI UIATDKHUX TOCITyr, «6. OcobauBoCcTi oTpuMaHHs Ta BukopucTanus [lnarixuoi Kaptku» loroBopy);

4) mono po3mipy He3HmxkyBalibHOTO 3IIMIIKY KOIITiB Ha KapTkoBoMy paxyHKy (Bu3HaueHO y 1. 6.1.2. JloroBopy);

5) mopsinok kpeautyBanHs KitieHTa min gac 31iHCHEHH onepailiii 3 BAKOpHCTaHHAM KapTku (BU3HAUeHO y po3aii «8.
Kpenurysauus» [loroeopy);

6) MOpsIOK BU3HAYEHHS KypCy MepepaxyHKy 1HO3€MHOI BaIOTH, 1110 3aCTOCOBYEThCA baHKOM mix yac BUKOpPUCTaHHS
Kaptku Kiientom (Bu3HadeHo y posnim «7. Ilopsmok ycTaHOBIEHHST Kypcy Mpojaxy, oOMiHy a00 KOHBepTarlii
iHo3eMHoi BamoTu» Jlorosopy);

7) mopsAAOK Ta TEPMiHI/CTPOKHM po3paxyHKiB Mix Kiientom Ta bankowm (Bu3HadeHo y po3aini «4. Jlorosip npo HataHHS
IUTATDKHUX TOCTyr», myHkTtamu 6.1.18., 6.1.19. [loroBopy);

8) migcraBu, 3a skux baHk Mae mpaBo crnmcyBatH komTH 3 KaprtkoBoro paxynky Kiienra (JloroBipHe crivicaHHsi)
(Bu3HaueHO y posmimi «5. JloroBipHe cicanHs» [loroBopy);

9) moxno Tapudis banky Ha 00ciayroByBaHHS onepallii 3 BUKOpuUCTaHHIM KapTku Ha JaTy YKIaJCHHs 3asBH-
ankeru/3assu (JloroBopy), mops ok nosigomieHHs KitieHTa mpo ix 3MiHy Ta OTpUMaHHs 3104 Ta/abo BiamoBu KitieHTa
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IIIOJT0 TaKoi 3MiHM (BH3HA4YeHO y posninax «6.1. Ilopsmok orpumanus ta Bukopuctanss [Inatixaoi KapTkm» ta «10.
Ctpok aii Jlorosopy. Iopsaok posipsanus Jlorosopy. ITopsaok 3smiau ymoB Jlorosopy ta Tapudis banky»);

10) indopmauito mpo JiMiTH Ta/ab0 OOMEXKEHHS 3a OmepauisMd 3 BHKOpHCTaHHSAM KapTku, mopsmoxk ix 3miHM
(Bu3HaueHo y po3aim «6.3. Kaptrosi Jlimitu» JJoroBopy);

11) mpaBo Kiienra Ha opep:xanus iHndopmariii npo ormepartii, 3miicCHeHi 3 BUKopucTaHHsIM KapTku, indopmarii mpo
omepauii 3a KapTkoBuUM paxyHKOM, MEepioAUYHICTh Ta MOPSAOK i1 oTpuMaHHs (Bu3Ha4YeHO y NyHKTI «4.1.3. Hamauns
iHpopmauii g yac BukoHaHHs [naTixHux omepauiiiy, y myHkTi «4.4.13. Bunncka 3a KapTkoBUM paxyHKOM», Y TyHKTI
«8.1.2.16. Indopmaris mpo boprosi 30608’ s13aHHY, ¥ po3aini «20. Cmocodn KoMyHiKatii», y po3aiti «31. Haganus
bankowm iHdopmarii» orosopy);

12) nopsiaok 3abe3neueHHs bankom Ta KiieHToMm 3axofiB Oe3mneku mij 4ac kKopucTyBaHHS KapTkow (BH3HAUEHO Y
posmini «13. besneka 3aiticaenss [ImatixHuX onepamiid Ta ynpaBiiHHSI pu3nkaMm» J[oroBopy);

13) mpaBo banky 3ynuauTH ab60 npunuHATH npaBo Kirienta Ha BukopuctanHs KapTtku B pa3i nopymenns Kimienrom
YMOB ii BUKOpUCTaHH:, BU3HAUeHUX JlOroBOpoM (BH3HA4e€HO Yy MyHKTI (3 mimmyHktamu) «4.4. IHmi ocoOmuBOCTi
po3paxyHkoBoro oocimyroByBanHs Kaptok», po3nini «13. Besneka 3ailficHenHs [naTixHuX ornepaiiid Ta ynpaBaiHHI
pusukamMm» Jorosopy);

14) mpaBo banky 3ynuauTH 200 mpunuHUTH paBo KirieHTa Ha BUKOPUCTAHHS AT KHOTO KapTKu 3 METOI0 BUKOHAHHS
BUMOT' 3aKOHOAABCTBa YKpaiHU y cdepi 3amoliraHHs Ta MpOTHAII jeranizamnii (BiIMHUBaHHIO) JOXOAIB, OAEp:KaHUX
3II0YMHHUM IIIISIXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHILEHHS
(BuzHaueHo y posaimi «23. @inaHcoBui MOHITOPUHT» [loroBOpY);

15) mixcraw, 3a sikux bank Mae npaBo 3ynuHuTH [INnati>kHy onepariiro i3 3apaxyBaHHs KOIITiB Ha KapTkoBuii paxyHOK
Kiienra, 3 ypaxyBaHHSM BHMOT 3aKOHOJABCTBa YKpaiHu (BH3HaueHO y mnyHKTI «4.4. Iami ocoOmmBoCTi
PO3paxyHKOBOT0 00cIyroByBaHHA KapToky, y po3ainax «13. besmeka 3aiticaenss [InaTi>xkHuX ortepaitiii Ta ynpaBiIiHHSI
pusukammy, «14. «IIpaBa, 000B’s13kH, BinoBinanbpHicTs CTOpin» JloroBopy);

16) npaBo KiieHTa 3yMUHUTH/TIPUNIMHUTH BHKOpHUCTaHHS KapTku 3a Horo 3BepHEeHHsM (BHU3HAueHO y po3aimi «13.
besnexka 3xaiiicaenns [naTixxauxX onepariii Ta ynpapiiHHS pu3ukaMm» JloroBopy);

17) mpouenypy B3aemomii Mixk bankom Ta KiieHToM Ha BHUNamoOK maxpaiictsa (IMio3pH IaxpaicTsa) abo 3arposu
Oesmeni BukoHaHHs [TnaTtixkHoi onepanii (Bu3HaueHo y posmini «13. besneka 3apidicnenns [lnatixxaux oneparii ta
yHOpaBIiHHS pu3nKaMm» J{oroBopy);

18) mponenypy B3aemonii mixk barkom ta KimientoM y pasi 3niliCHEHHs HEaKI[ENTOBAaHUX, MOMHIIKOBUX, HEHAICKHNX
[TnaTixHUX omepariii Ta MOpsAoK 3BepHeHHS KiieHTa 3a BiJIIKOAYBaHHSM 30MTKIB, 3aBAaHUX HOMY B pe3yJbTati
npoBeAcHux [lnatixHUX omnepaliii (Bu3HA4YeHO y pos3zainax «5. JlorosipHe crnmcanHs», «13. besmeka 3ificHeHHS
[Inari>xxHUX omeparliii Ta ynpaBmiHHA pr3uKamMu», «14. «lIpaBa, 0608’ s13ku, BignosiganeHicTs CTOpin» JloroBopy);
19) indopmariro npo crpok nii Jorosopy, mopsaok BHeceHHs 3MiH 70 [loroBopy, ymMoBu mpuiiuHeHHst [loroBopy
(BuzHaueno y poszzini «10. Ctpok aii Jorosopy. [opsinok posipsanus Jorosopy. [lopsaok 3miau ymoB JloroBopy ta
Tapudis banky»);

20) indopMmarrito mpo MexaHi3M 3axucTy npaB KirieHTa Ta mopsI0K BperyItOBaHHS CIIIPHUX IMUTaHb, 110 BHHUKAIOTH TTi]T
yac BukopuctanHs Kimienrom Kaptku (Bu3HadeHo y posminax «13. besneka 3nificHenHst [Inmarixaux omepamiii Ta
yIpaBIIiHHS pU3UKaMm», «29. Bupiienns criopisy» Jlorosopy);

21) BignosimanpHicTh banky ta Kiienrta (Bu3HaueHo y po3aini «14. IlpaBa, 000B’s13kH, BimmoBigadsHicTs CTOPiH»
Hlorosopy);

22) inuni ymoBu BusHaueHi Ctoponamu y 3asBi-anketi/3asBi, lorosopi, Tapudamu banky.

3.10. EJIEKTPOHHA B3A€MOJ/ISA CTOPIH. bank caMOCTiifHO BH3Ha4Ya€ Ta MpHUAMAae pIlIEHHS MIOA0
MOkJMBOCTI BUKOpucTanHs lIpoctoro EnexrponHoro [linmucy Kiienra / KamidikoBanoro Enexrponnoro Ilinmucy
(KETD) / His.Iigmuc Kiienra / Y nockonanenoro Enexrponnoro [liamucy Kiienrta / YV nockonanenoro EnextponHoro
[Migmucy banky / Llupposoro Bnacuopyunoro Iligmucy Kirienra (LIBIIK) (ragami pasom — Enexrponnuii [ligmmc) mpu
YKJIaJeHHI JOTOBOPiB. YMOBU Ta OCOOJIMBOCTI €JIEeKTpOHHOI B3aemolii CTOpiH 3 BHUKOpUCTaHHSIM EnexkTpoHHOTrO
[Mignucy BusHadatothess CropoHamu B JloroBopi Ta/abo 3asiBi-aHkeTi, a Takox y mnyOmiuHomy Jlorosopi mpo
JHCTaHIliiHE 00CJYrOBYBaHHSI Ta €JEeKTPOHHY B3aeMoilo (MyOJiuHuWid), akTyajapbHa (Iif04a) pemakilis sKOro
po3mimena Ha OdiniiiHomy caiiti baHky.

3.10.1. Mpocruii Enexrponnnii IMinmuc Kmienra. [lnsxom mignucanHs 3asBH-aHKETH Ta MPUEIHAHHS 10 YMOB
JoroBopy Tpo JAMCTaHIliHE OOCIyrOBYBaHHS Ta EIEKTPOHHY B3aeMofiro (myOunmiunuii), CTOpoHH, Ha YMOBax,
BU3HAuYeHUX 3asBOIO-aHKeTow, uuM Jloroopom Ta JloroBopom mpo IucTaHLiiiHEe 0OCIyroByBaHHA Ta €JICKTPOHHY
B3aeMoit0 (myOmiuHuii), MOXyTh Bu3HauuTH, o [Ipoctuii Enextponnuii Ilinnuc Knienra (IIEIIK) € anamorom
BJIacHOpy4HOTo mianucy KiieHTa Ta HOro HakiajeHHS Ha €NEKTPOHHI JOKYMEHTH Yd HOTO BUKOPUCTAHHS TiJ 4ac
eJIeKTPOHHOT B3aeMo1ii CTOpiH Mae piBHO3HAYHI IOPUAMYHI HACTIAKH SIK i3 BIaCHOPY4YHUM mignucom Kiienra.

3.10.2. dis.Ilignuc Kuaienra. Ilnsxom nianucanHs 3asBU-aHKETH Ta NpHEIHaHHS A0 yMmoB JloroBopy mpo
JIICTaHIliiHEe 00CITyroBYBaHHS Ta €IEKTPOHHY B3aeMoJiito (myOmiunmii), CTOpOHHU, HA yMOBaX, BU3HAYCHUX 3asBOIO-
aHkeToro, M JloroBopom ta JIoroBopoM mpo IucTaHIliiiHe 00CIyroByBaHHS Ta €EKTPOHHY B3aEMOJIII0, BU3HAIOTD,
mo His.Iliznuc Knienra, sikuii € ananorom BiacHopydHoro mignucy KiieHTa Ta HOro HakjaJeHHS Ha eNeKTPOHHI
JOKYMEHTH IIiji 4ac eJeKTpoHHOI B3aemonii CTOpiH Mae pIBHO3HAYHI IOPHIUYHI HACHIJKH SK i3 BIACHOPYYHUM
nianucom Kitienra.
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3.10.3. Ynockonanennii Enexrponnnii Iinnmuc Kiienra. [nsgxoM mignucanHsa 3asBH-aHKETH Ta MPHEIHAHHS 0
yMOB JloroBopy Ipo MUCTaHITiHE 0OCITyrOByBaHHS Ta €ICKTPOHHY B3aemomito (myOmiuamii), CTOpOHH, HA YMOBaX,
BU3HAUEHUX 3asBOIO-aHKeTol, uuM JloroBopom Ta JloroBopoMm mpo IucCTaHILiiHE OOCIyroByBaHHSA Ta €JICKTPOHHY
B3a€MOJIiF0 (TyOJIiYHMIA), TIOTIEPEIHFO BU3HANM, MO0 Y nockoHaneHuit Enextponnmii [limmuc Kiienta € anamorom
BJIacHOpy4HOTo mignucy KiieHTa Ta #ioro HakiajIeHHS Ha €IEKTPOHHI JTOKYMEHTH ITiJl 9ac €IeKTPOHHOI B3aeMOii
CropiH Mae piBHO3HAYHI IOPUAWYHI HACTIIKHY SIK i3 BIaCHOPYYHUM mifnucoM KiieHra.

3.10.4. Ynockonanennii Enexrponnuii [liznuc banky. lnsxom nminnucanus Croponamu 3asBu-anketd, CTOpOHH,
Ha yMOBaX, BU3HAYCHUX 3asBOIO-aHKETOH, MM JloroBopoM Ta J[oroBOpoM mMpo AMCTaHIiHHE OOCIyrOBYBaHHS Ta
eJIEKTPOHHY B3aeMofiro (ITyOiivHMit), MONepenHbO y3TOAMIHN, o Y nockoHanennit Enexrponnuii [lignuc banky €
aHaJIOTOM BIIACHOPYYHOTO MiAMKCY YIMOBHOB&)KEHOTO MpeAcTaBHUKa baHky Ta HOro HakiaJeHHs Ha EJNEKTPOHHI
MOKYMEHTH TIiJ{ 4ac eJeKTPOHHOI B3aemofii CTOpiH Mae piBHO3HAYHI IOPHIWYHI HACHIIKK SIK 13 BIACHOPYYHHM
MiIMACOM YIIOBHOBaXXEHOTO MpecTaBHUKA baHKy.

3.10.5. KeanidikoBanuii Enexrponnuii [linmuc (KEIT). [1nsxom nianucanus 3assu-anketu, CTOPOHU, HA yMOBax,
BU3HAUEHUX 3asBOI0-aHKETOIO Ta/abo muMm JloroBopom, Ta/abo loroBopoM mpo AucTaHIiiiHE OOCIYroBYBaHHS Ta
eJIEKTPOHHY B3aeMOMI0 (TyONiYHUIT), TOMOBWIIHCA, IO MOXYTh MIAMUCYBATH EJNEKTPOHHI JOKYMEHTH IiJ dac
B3aemoii KsamdikoBannm Enexrpornnm Ilinmcom (KEIT).

3.10.6. Iudposnii Bnacuopyunuii [ligznuc Kaienra (IBIIK). [1lnsaxom mignucanHs 3assBH-aHKETH Ta MIPUETHAHHS
710 yMOB JIoroBOpy Mpo AMCTaHIliHEe 00CIYroBYBaHHS Ta €IEKTPOHHY B3aeMoito (myomiunuii), CTOpoHH, Ha YMOBaXx,
BU3HAUCHHUX 3asBOIO-aHKeTOw, UM JloroBopoMm Ta J[oroBopoM Mpo MUCTaHIliiHE OOCITYyrOBYBaHHS Ta C€JICKTPOHHY
B3aeMOJIi0 (IyOmiyHuil), monepeaHpo Bu3Hamm, mo Ludposuii Bracnopyunnii [Tignuc Kiienra (LUBIIK) € ananorom
BJIacHOpy4HOTo miamucy KiieHTa Ta HOro HakjiaJeHHS Ha €JIeKTPOHHI JOKYMEHTH MiJl Yac eJEKTPOHHOI B3aeMOIil
CrtopiH Ma€e piBHO3HAYHI IOPUINTHI HACTIIKH SK i3 BIaCHOPYYIHHM ImianmucoM KiieHTa.

4. JloroBip npo HagaHHA MJIATIKHUX MOCTYT

YmoBu JloroBopy Hpo HajaHHS MJIATHKHHUX IMOCTYT YACTKOBO IMIUIEMEHTOBAHO SIK J0 IOTO CIEHiaIbHOTO PO3ALTY
HoroBopy, Tak i mo iHmux posxaimis Jlorosopy. Joropip mpo HajaHHs IUIATDKHHX MOCIYT € TaKOX JOTOBOPOM
TIPUETHAHHS, SKAW YKIQNa€ThCsl B TOPSAKY, BH3HaueHOMY JloroBopoM mpo HamaHHS IDIATDKHUX TOCIYT Ta
BCTaHOBJICHOMY cTarTero 634 uBinbHOrO Komekcy Ykpainu. KilieHT He MOXke 3ampornoHyBaTi CBOi yMOBH JloroBopy
PO HAJAHHS IJIATHKHUAX MOCIYT.

4.1. 3araasni ymoBu Haganus [lnaTixkHUX mocayr

4.1.1. lipeamet JloroBopy npo HagaHHs IUIATIKHUX mocayr. bank va migcrasi Jorosopy, JoroBopy mpo HamaHHS
wiaTikHuX nociyr ta TapudiB banky Hanae Knienty [Inatikai mociyru (y TOMy YUCIi BUKOHAHHS OKpeMHX a0o
pasoBux [lnaTixHUX omepamiid, BIKPUTTS Ta OOCIYrOBYBaHHS paxyHKiB Tomo). Ilmarikmi onepamii, mo
3IIHCHIOIOTBCS Ha TepuTopii YkpaiHu 3a gonomororo KapTku, BHKOHYIOTBCS TifIbKM Yy TIpuBHi. baHk, y pasi
npuenHanag Kimientom 1o JloroBopy npo HaJaHHS IJIATIXKHUX IOCIIYT, 3000B’A3yeThcsl HagaBaTi KiieHTy Bu3HaueHi
JoroBopoM npo HaJaHHs IATHKHUX TOcHyT [InaTixkHi mocmyry, a KimieHT 3000B'13y€ThCs CIDIATUTH iX Y po3Mipi Ta
y IOpAAKY, nependauenomy JloroBopom, JloroBopom npo HaJaHHS IUIATIKHUX Mocayr, Tapudamu banky.

4.1.1.1. JloroBip mpo HamaHHS TUIATDHXHUX mociryT it KimienTta mie 3 Mmomedty npuenHanas Kirieatom no JloroBopy
PO HaJIAaHHS IJIATDKHUX TMOCIYT MiAmUcanHsaM [1aTihKHOTro IOKyMeHTa Ta/a00 BUMHEHHS TAKMX KOHKIIIOJIEHTHHUX K
gK: miarBepkeHHs yepe3 OTP-naponb, HaTHCKaHHS BiAIOBIIHOT KHONKY MO iHimiroBaHHs [InatixkHol oneparii y
iHTepdericax TepMiHANIB caMOOOCITyroByBaHHs, iHImMX iHTepdeticax banky 3a ymoBu HamaHHs baHkom Takoi
TEXHIYHOI MOXKJIMBOCTI, HATHCKaHHS KHONKHA «OIUIaTUTH», NPUKIAJaHHSA IUIATDKHOI KapTKH J0 (hi3WYHOTO
TUTATKHOTO TepMiHaITy a0o 11 BCTaBICHHS YK IIPOBECHHS Yepe3 (hi3MIHNHN TUTATIKHUN TEPMiHAT Y MICISIX IPHIOaHHS
TOBapiB/HaJaHHS MOCIYT - 10 KiHus OnepauiiiHoro 1Hs, B sikoMmy [lnarixaa nociyra Oyia HagaHa bankom Kiienry.
4.1.1.2. JloroBip po HaJaHHS IUIATLKHAX TOCIYT i€ 3 MOMeHTy mignucanas Kimentom BiamoBigHoro [Lnati>xHOTO
JIOKyMeHTa a0o aktuBaiii [InmarikHoi mociyrd, abo 3 garm npuenHanHs Kimienta o JloroBopy mpo HamgaHHS
IUIATKHUX TOCIYT.

4.1.1.3. latoro yknananasa JoroBopy npo HaJaHHS IJIATIXKHUX HOCIYT € JaTa mignucaHHs IlmaTi>kHoro JoKymMeHTa
Ta/abo nara npuenHanHs Kiienra 1o JloroBopy npo HaJlaHHS TUIATI)KHUX TTOCITYT.

4.1.1.4. Homep Jlorosopy mpo HaJaHHS IUIATKHUX MOCIYT BU3HAUYEHO HOMEpOM Imianucanns Kiiearom [lnatixaoro
JokymeHTta. Y pas3i HaganHs bankom Krienty pasoBoi Ilnatixnoi mocmyru Homep 1o [loroBopy mpo HaaaHHS
IUTATIKHUX TOCTYT HE IPUCBOIOETHCS («O/HY).

4.1.1.5. Micuem ykiaaeHHs Joropopy npo HaJaHHS IJIATIKHUAX MOCIYT € M. KuiB.

4.1.2. Indopmaunisi, mo Hagaerses Kiienty no ykinaaenus lorosopy.

4.1.2.1. Tlepen yknanenHsMm 3asBu-aHkeTH/3asBu/KacoBoro um IlnatixkHoro moxymenta/Jlorosopy//loroBopy mpo
HaJIaHHs TUIATDKHUX Tociyr bank Ha ycuuid 3anut Kiienra Hagae KimienTy Ha Oe3oruiaTHId OCHOBI B YCHIN (opmi
iHpopMaIito TPO YMOBH, WHIO0 CTOCYIOTbca HanmauHsa [lmarikuaoi mocmyrm. I[nsixom mignwcanHs 3asBu-
ankeru/3assu/KacoBoro qokymenTa KimieHT miaTBeppKye, o oTpuMaB Bij baHKy BCio HeoOxiaHy oMy iH(opMaIlito,
sKa HagaeThes mepen yikiageHHsM JloroBopy/loroBopy mpo HaJaHHA I[UIATDKHHAX MOCIYT BIAMOBIAHO [0
3aKOHO/JaBCTBA.

4.1.2.2. Ilepen yxnagennsm Jlorosopy/loroBopy mpo HajlaHHs miaTixHUX nocayr bank Hagas KiieHTy B moBHOMY
00’eMi Indopmaitito, 3a3aaueHy B cT. 30 3akoHy Yipainu «IIpo mmamxHi mocmyrn», cT. 7 3akoHy Ykpainu «IIpo
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(hiHaHCOBI MOCITyTH Ta (hiHAHCOBI KOMIIaHi(», B TOMY YHCIII MUIIXOM HagauHs KiieHTy mocTymy 1o Takoi IHdopmarrii
Ha OdimiitHOMY caiiTi banky Ta B 3aralbHOAOCTYTHUX JUISI KITIEHTIB MICIIX B ycTaHOBaX baHky.

4.1.3. Hapanus indopmauii mix yac Buxonanns I[liatixkaux onepamiii.

4.1.3.1. Ilepen inmimitoBanHsMm [lnarixkuaoi onepanii Ha ycHuil 3amuT Knienta-lIlnatauka bank Hamae Kiienty-
[Inatauky B ycHi dopmi iHPopmariro, mo nepexdadena 4. 1 cr. 31 3V «IlIpo mmatikai mocmyruy. baHk micis
OpUAHATTS A0 BukoHaHHS IlmaTtikHoi iHcTpykuii Hamae Kiienty indopmauito, mo MiATBEpPIKYE NPUHHATTS 10
BUKOHaHH: [InmatixHOi iHCTpyKUii B mUcbMOBIH (opmi: y maneposiii ¢popmi abo y enexTponHil ¢popmi B Cucremi
[aTepHeT-6aHKiHTY.

[Ticns imimiroBanHs [ImatixHOl iHCTpYKIii Ha ycHUH 3anut Kmienra-Iximiatopa bank nagae Kimienty-Inimiatopy B
ycHil popmi iHpopmartito, mo nependadeHa 4. 2 cT. 31 3Y «IIpo mmatixkHi MoCITyrn.

[Ticns Bukonanus [ Inatixaoi onepartii Ha ycHuit 3anmuT Kinienra-ITnatanka bank He mere 1 (0gHOTO) pasy mpoTsIromMm
KaJleHIapHOTO Micansd Ha Oe3oruiatHid ocHoBi Hamae Kiienty-lIlmatamky B ycHiit dopmi iHoOpmamiro, 1o
nependadena 4. 4 ct. 31 3V «lIpo maTixkHi MOCIyrH», MPO KOXKHY BuKoHaHy bankoMm IlnaTixkHy omeparito 3a
paxynkom Krienra-IInarnuka.

[Tlicns BukonanHs [lmartixuOi omepamii Ha ycHuit 3anut Kiienta-OtpumyBaua bank ne menme 1 (ogHOTO) pasy
MIPOTATOM KalleHAApHOTO MicsId Ha O6e3orutaTtHid ocHOBI Hagae Kimienty-OtpumyBady B ycHii dhopmi iHbopmariito,
mo nepeadavena 4. 5 cr. 31 3Y «lIpo mnartikHi TOCIyTH», PO KOXHY BUKOHaHy bankom IlnaTiHy omnepariro 3a
paxynkom Kiienta-OtpumMyBaya.

4.1.3.2. bark Hagae Kiienty iHdopmariro mpo:

4.1.3.2.1. Koxny 3niiicHeny [lnarixay Ta/abo iHIIy omepalito, 3AiiCHeHy 3 BUKOpHCTaHHsAM KapTku He MeHmie 1
(oaHOTO) pazy MPOTAroM KaJCHAAPHOTO MicsIlsl Ha Oe301IaTHI OCHOBI B yCHIN (opMi Ha ycHuH 3anuT Kitienra;
4.1.3.2.2. Komrn, ciucani bankom i3 KapTkoBoro paxyHky, 3a o0ciayroByBaHHs KapTku Ta orneparii, 37iiiCHEHUX 3
il BAKOpHCTaHHSIM, He MeHIIE | (0ZHOT0) pa3y MPOTATroM KaJleHIApHOTO MicsIs Ha 6e30MIaTHii OCHOBI B yCHil hopmi
Ha ycHuH 3anuT Kitienra;

4.1.3.2.3. Kypc mepepaxyHKy iHO3€MHOI BaIlFOTH, [0 3aCTOCOBYBABCS INiJl Yac 3ilicHeHHs [lnaTixanx omeparii (Ha
BuMory KitienTta) Ha 6e301utaTHii ocHOBI He MeHIe | (0HOTO) pa3y MpOTITroM KaJleHAapHOTO MICSII B YCHiHM Qopmi
Ha ycHuH 3anuT KiieHra.

4.1.3.3. HomatkoBo A0 Oe3komToBHOI HamaHoi bankom indopmarii ab6o iHpopmarii, mo 3amuryerbes KirierTom
yacrime, Hix 1 (01H) pa3 Ha KaleHJapHUH Mics1b, BU3HA4YeHO1 y myHKkTax 4.1.3.1.-4.1.3.2. JloroBopy, 32 OKpeMuUM
3arutoM Kitienta indopmariis, Bu3HaueHa y nyHkrax 4.1.3.1. - 4.1.3.2. JloroBopy, Mmoxe 0yTu HajjaHa baHkoM Takox
1 y MMCbMOBOMY BHTIJISIII Ha MAIEPOBOMY HOCIi, ajie Bxke y BiAmosiaHocTi 1o Tapudis banky. KimienT posymie, mo BiH
MOJKE€ OTPHUMYBATH MOCIYTH 3 OTpUMaHHs iHopmarii Bin banky sk 6e3omnarao (3rimuo 3 mam. 4.1.3.1. - 4.1.3.2.
JoroBopy), Tak i 101aTKOBO 70 Oe30IuIaTHHUX - BiAmoBiaHo 10 Tapudis baHky, IUIIXOM 3aMOBIIEHHS TaKUX MOCITYT
3a BJIaCHUM Oa’KaHHSIM.

4.1.3.4. 3a oxpemum 3anutoMm KitieHTa, momaTkoBo 1o Oe3komToBHOI iH(popmarllii, bank Moxke HagaBatw ¥ iHIITY
iH(dopmartito, 3rimao 3 Tapudamu banky, mpo omeparii, 3xaiticaeni KiienTom 3 BukopuctanHsM KapTku y BUTIsimi
JIOBIJIOK, KBUTAHIIIN, BUMTMCOK, [NIaTIKHUX IHCTPYKIIH YM y BUTIISA/I 1HIIIOTO MACAMOBOTO JIOKYMEHTA, BU3HAYCHOTO
bankoMm. Kepyrouncs nonoxkennsmu cratti 207 L{uBiabHOTrO KoJiekey Ykpainu, CTOpOHHU moroausiy, o bask i yac
HaganHa Kiienty BumeBkasaHoi iH(opmaiii Moke BHKOPHCTOBYBAaTH (hakcHMijbHE a0o iHINE eNeKTPOHHE
BIITBOpEHHs MiAmucy mocanaoBoi ocodn banky Ta/abo medatku banky 3a J0moMoror 3aco0iB MEXaHIYHOTO,
€JIEKTPOHHOTO a00 1HIIOTO KoTitoBaHHS/pakcumie.

4.1.4. Ilopsnok BukoHanHA [lnaTikHuX iHCTPYKIii.

4.1.4.1. IlnaTixxHa iHCTpYKIisA Moxe OyTh HajgaHa 1o baHky y mameposiit abo enekTpoHHiN (opmi, BCTaHOBIEHIH
bankoMm, 3a BHKIIOYEHHSM BHIAJKIB, BU3HAUYCHHX 3aKOHOJABCTBOM. [lmaTiKHa 1HCTpYKIis B mamepoBiii ¢opmi,
Inimiaropom sikoi € Kiientr, Mmoxke Oytm momaHa no Oynb-sikoro BimmineHHs banky. IlmartixkHa iHCTpyKIis, B
enlekTpoHHIN Qopmi, [HimiaTopom skoi € KiieHT, moBuHHa mogaBaTucs BUKIIOYHO 3acobamu Cucrtemu IHTepHer-
Oankinry (skmo Kiienr-camo3saitasra ocoba - Cuctemu Kiienrt-bank). [lnatikuaa iHcTpykiis, [HiiaTopoM sKoOi €
CTSTyBay, MOJAEThC O baHKy B MOpsIKy, nependadyeHoMy 3aKOHOJABCTBOM. Y BHIAJKY HASBHOCTI OY/b-SKHUX
NOMMIIOK y 3amoBHeHHI [lnatixuoi iHcTpykuii, bank He Hece BiANOBIAANBHOCTI 3a OyIb-sKi 30MTKH, MIKOLY a0
BTpaTH, NoHeceHi KiieHToM Ta/abo Oyab-SKOH TPEThOI0 0CO00I0 BHACHINOK BHKOHaHHsA bankom Takoi [Tmartixnoi
THCTPYKIIi.

4.1.4.2. Ilnati>xkHa iHCTpYKLis Moxe OyTu Hanmana Kmientom no banky B enexTponHil (opmi AWCTaHLINHHO depe3
Hosinkosuii nentp banky abo kopuctytounck bankiscbkoro nociyroro «Tenedonnuit 6aHkiHr», 0COOTMBOCTI Mogaui
Ta BUKOHAHHS siKoi Bu3Ha4yeHi CtopoHamu y JloroBopi npo JUCTaHIiHHE 00CIYyTrOBYBaHHS Ta €JICKTPOHHY B3a€MO/III0
(myOmniunmii), y pasi ioro ykinajaeHHs.

4.1.5. 3roga Kaienra-IlnarHuka Ha BuxkoHaHHs IlinatixkHoi omepauii Ta BiIkJMKaHHS 3roM HA BUKOHAHHSA
ILnaTizkHOI omepanrii.

4.1.5.1. Hlnsxom mignucanus/monaui [Inarixuoi iHcTpykiii KmienT-[InatHuk Hajgae cBOro 3rojy Ha BHKOHAaHHS
Bankom xoxnoi [lnaTi>xHoi onepauii 3rigHo 3 Takoro [naTi>xHot0 IHCTPYKIi€0, SKIIO iHIIE He BU3HAYeHO JloroBopoM.
3 momMenTy mianucanus/mogaui Kimentom-ITnaraukom ITnaTixHOT iHCTPYKIIIT, SK 1€ iepeadayeHo 1. 4.1.4. Jlorosopy,
IlnaTizkHa onepanisi BBaxkaeTbcs aKkuenToBanow Kiienrom.

18



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

4.1.5.2. fxmio iHIN cTpokM He rnependadeHi JloroBopoMm Ta/abo Oyab-sKMM IHIIMM JOTOBOpOM Mik baHkoM Ta
KirienTOM, 1O MOMEHTY CIHCaHHS KOMTIB 3 paxyHKy Kiienra, Bigkpuroro y banky, abo mo Hactamas Jlatu
BamoTyBaHHs [InaTtixkHoi iHcTpyKLii KimienT-IInaTHUK Mae mpaBo BiAKJIMKATH CBOIO 3rofy Ha BUKOHAHHS [lnaTixHol
omepauii HUIIXOM MoAaHHs a0 baHky BignoBigHOTo Po3mopsaKeHHS Mpo BIAKIMKaHHS 3roAW HAa BUKOHAHHA
IInatixkuoi oneparii. Take Poznopsaoscennsa npo 6iOKIUKAHHA 3200u Ha sukonanHusa Ilnamixcnoi onepayii 3rigHo
i3 3pa3koM ((hopMoOI0), 3aTBEPIKCHOI0 baHKOM BHYTPIIIHIMU JOKYMEHTaMU, MOXKE OYTH TOJAHO O BiJUIUICHHS
banky, ne monmaBanacsi [lnatikna iHCTpyKuUis y mamepoBiii ¢opmi abo B enexTponHid ¢opwmi, sikmo [lnatixaa
IHCTpPYKIIisl TToaBaiacs B eleKTpoHHid (hopmi 3acodamu Cucremu [HTepHET-0aHKIHTY (a skimo KimienT camozaiiusaTa
ocoba — 3acobamu Cucremn Kiient-bank), axkmo texniuao barkoM Oyne HajgamToBaHO MOKIIUBICTH OTIPAIFOBAHHS
TaKUX PO3NOPSIKEHb B €JeKTPOHHIH (opmi. ¥ Bumaaxy, sixmo nonane Kiaientom PosnopsiakeHHs Ipo BigKIMKaHHS
3roau Ha BUKoHaHH: [ lmaTixHOi onepartii MicTUTh Oy 1b-sKi MoMIITKH a00 ogane banky He 3a 3aTBepkeH0r0 baHkoMm
¢opmoro, bark Mae paBo He npUMaTH 10 BUKOHAHHA Take PO3NOPSHKEHH [IPO BiAKIMKAHHS 30N HA BUKOHAHHS
[TnarixxHoi onepartii.

VY Bumaaky BinkiaukanHs KiieHtom cBoro PosmopsimkeHHs Mpo BiAKIMKAaHHS 3roAd Ha BUKOHAHHA IlmatikHOT
omepariii B mopsaky, nepeabadenomy m 4.1.5. JloroBopy, Taka IlmarixHa omepariisi baHkom He BHUKOHYETHCS, a
[InarixkHa 1HCTPYKIiS TOBEpTaEThCs O0e3 BUKOHAHHS. 3rona Ha BUKOHaHHS [lmaTtixHOi omeparmii (MOB'S3aHUX MiX
coboto Ilnarikaux omnepaiit) moxe OyTu BigknukaHa Kimientom - IlnaTHukom y Oyab-sikuii 4ac, aie He Mi3Hilie
HACTaHHS MOMEHTY Oes3Biakmuunocti Ilmartixuoi iHcTpykiii (3rimmo m. 4.1.7.3. Jlorosopy). VY Bumamkax,
nependOadeHnx 3aKkOHOMAaBCTBOM, baHk Moxke BukoHyBath Ilmarixai omepamii 0e3 oTpuMaHHS — 3roau
Knienra/crsaryBaua/o0TsryBadya Ha iX BHKOHAHHSI.

4.1.6. HpuiinsarTa 1o BukoHanns [linatixknoi iHcTpykmii.

4.1.6.1. bank npuiiMae 1o BUKoHaHH:A/BUKOHYE [ Imatixay iHCTpYyKIiro KitieHTa, y Tomy urcni [InaTixkHy iHCTpYyKIIitO,
sIKa BUKOHYETHCS B Mexax baHKy, opopMIiieHy BiIOBIAHO 10 BUMOT 3aKOHO/AaBCTBa Ta JloroBopy, Ta sika Hajiimnua
npotaroM OmepartiiiHoro yacy y Toil camuii OnepauiiiHuid AeHb, BiAnoBigHo IlnatixkHa iHCTpYKIis, O HaiAIIIa
micnst 3akindeHHs OnepariiitHoro 4acy, bank npuiiMae 10 BAKOHAHHS/BUKOHYE HE Mi3HiIIe HacTymHoro OnepamiiftHoro
nHS 200 B 3a3HaueHy Kiientom y [lmatixHii iHCTpyKIii JaTy BaIOTYBaHHS, SKIIIO BOHA III¢ HE HACTAJNIA, Ta 32 YMOBH
JOCTYITHOCTI KOIITIB Ta i3 BpaxyBaHHAM iHIINX BUMOT 3aKkoHOAaBCTBa. [lmaTikHa iHCTpyKUis, [HimIaTOpOM SIKOi €
CTAryBay, BUKOHYETHCS B IOPSIAKY, epeadaueHoMy 3aKOHOAABCTBOM.

4.1.6.2. IInatixHa iHCTPYKIIis, OTeparlis 3a KO0 € BAIFOTHOIO OTIEPAITIEI0 YH € TTOB’SI3aHOI0 13 BAIFOTHOIO OTEPAITi€lo,
npuiimMaeTsest baHkoM 10 BUKOHAHHS He Mi3HilIe HiXK MpoTsaroM OnepariifHoro AHs, sSIKUA MOYHMHAETHCS MICHs THS
MOBHOTO BUKOHAHHs KitieHToM Ta/ab0 BaHKOM BCiX BUMOT, BU3HAYCHHUX BAJIOTHUM 3aKOHOIABCTBOM YKpaiHH Ta/4u
3aKOHOAABCTBa y chepi PiHAHCOBOTO MOHITOPHHTY.

4.1.6.3. Ilicns BukoHanHs Kiientom BuUMOTr bBaHKy, siki TOB’si3aHi i3 JOTPUMaHHAM BaJIOTHOTO 3aKOHOJABCTBA
VYxpainn Ta/um 3akoHozaBcTBa y cepi ¢diHancoBoro MoHiTopuHry, bank Hagae Kimienty [lnarikai mocmyru ado
JOCTYII 10 KOILUTIB HE Mi3Hile HiX npoTsiroM OnepauiiHOro IHs, KU MOYMHAETHCS MiCIs JHS TIOBHOTO BUKOHAHHS
Knienrom ta/abo baHkoM BCix BUMOT, BU3HAUCHHUX BAJIFOTHUM 3aKOHOAABCTBOM YKpaiHM UM 3aKOHOIABCTBA y cepi
(hiHAHCOBOT'O MOHITOPHUHTY.

4.1.6.4. bank Mae paBo BiIXWIHTH BUKOHaHHS [naTixkHOT iHCTPYKIIii, CTBOpeHOI B He BaHKIBChKHMIA IeHb, SKIIO TaKa
[InarixkHa iHCTPYKIiA TOTpeOy€e PyYHOTO OIpAIFOBaHHS NpalliBHUKaMHU baHKy Ha MpeaMeT BiIITOBIAHOCTI BUMOTaM
3aKOHOJaBCTBA Ta/ab0 PEKUMY PaXyHKY.

4.1.6.5. bank Ma€ nipaBo 301IBIIUTH CTPOKH ISl IPUHAHSTTS IO BUKOHAaHHS [InaTixkHOT iHCTpYKIiT y pa3i HeoOXiTHOCTI
yTouHeHHS bankoM KopekTHHX pekBi3uTiB OTpumysada abo [InaTHuka.

4.1.7. Binkaukanus [lnatizkHol iHcTpyKIii.

4.1.7.1. InarixxHa THCTPYKIIist MOXKe OYTH BiIKJIMKaHA:

4.1.7.1.1. [Inataukom - mig yac JlebetoBoro abo KpemutoBoro rnepeka3y 10 MOMEHTY CIIMCaHHSI KOIITIB 3 PaXyHKY
[InaTHuka, 32 yMOBH MOTOMKEHHS 3 HaJaBaueM IUIaTiXHUX mociayr IlnatHuka, a B pasi iHiniroBanHs JleGeToBoro
nepekasy - I0JJaTKOBO, 32 YMOBHU TOropkeHHs 3 OTprMyBaueM;

4.1.7.1.2. OrpumyBauem - mig 4yac JleOeTOBOro nepekasy 0 MOMEHTY CIIMCaHHS KOINTIB 3 paxyHKy [LmaTHuKa, 3a
YMOBH IIOTOJUKEHHS 3 HaZlaBaueM IUaTiKHUX nmocnyr [lnaTHuka;

4.1.7.1.3. craryBadeM abo OOTsKYBa4deM - 1O MOMEHTY CIIMCAaHHS KOIITIB 3 paxyHKy [LnaTHuKa;

4.1.7.1.4. TInatHuKoM - 70 HacTaHHs J[aTh BaJIOTYBaHHS, 32 YMOBH HajJaHHS PO3MOpS/DKEHHS PO BiNKIMKaHHSI
[Inarixuoi iHCTpyKUii A0 KiHug OnepauiiHoro yacy, mo nepenye JlaTi BaaroTyBaHHS.

4.1.7.2. Jlna sinknukanus [lnatikaol iHCTpyKHii ocoba, ska BigmoBimHo mo m. 4.1.7.1. JloroBopy Ta/abo
3akoHOJ]aBCTBA Ma€ MPaBO HA BigkiIMKaHHS [lnaTikHOI omeparii, Hajae banky Po3mopsypkeHHS Mpo BiAKIMKAHHS
[Inarixuoi iHcTpykuii. Take Posnopadscenna npo eioknuxanns Ilnamixcnol incmpykuyii 3rinHO 13 3pa3KoM
(dpopmoro), 3arBepKeHo0 baHkOM BHYTpIIIHIMH AOKyMEHTaMu, MOxe OyTW MojaHo A0 BianineHHs baHky, ne
nojaBanacs [InarixHa iHCTpyKIist y manepoBiii ¢opmi abo B enekTpoHHid ¢opmi, sikimo [InarixkHa iHCTPYKIis
nojiaBanacs B eleKTpoHHiN ¢opmi 3acobamu Cucremu IHTepHeTr-OaHKiHry (a sikmio KiieHT camosalinsta ocoba —
3acobamu Cucremu Kiient-baHk), ko TexHivHO baHkoM Oyze HamalTOBaHO MOXKJIMBICTH ONPALIOBAHHS TaKHX
PO3MOPSKEHh B €JIEKTPOHHIN (opmi. Y Bunaaky, skimo nogaHe KiieHToM Po3mopspkeHHsS Mpo BiAKIMKAHHS
ITnati>xHOT IHCTPYKIUT MICTUTh OY/b-sIKI MOMIJIKHM a00 mojgaHe baHky Ha 3a 3aTBepkeHoI0 bankom dopmoro, baHk
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Ma€ TpaBo HE MPUIMATH 0 BUKOHAHHS Take Po3mopsmkeHHs Tpo BigkauKaHHA [LmatikHOT iHCTpYKIii. Y BHITamKy
BimkmkaHHs KitieaTom cBoro Po3nopsmpkeHHs npo BigkimkaHHs [11aTikHOT IHCTPYKITT B TOPSIIKY, ITepeadadyecHOMY
n. 4.1.7. oroBopy, Taka [Inarixua incTpykuis bankom He BUKOHYeThCs, a [lnaTi>kHa iHCTpYKIis OBepTaeThCS O€3
BUKOHaHHS. Y BUMAKY, AKkmo [Hiniaropom [InarixHoi oneparii 3a BianosinHoi [1naTixHOI0 IHCTPYKIIEIO € CTATYBaY,
TO BIAKJIIMKaHHS TakuX [ImaTi»HUX 1HCTPYKIIiil 3MIHCHIOETHCS B IOPSIKY, ITepen0adeHOMY 3aKOHOJaBCTBOM.

4.1.7.3. MomenT 0e3Biakiamunocrti. [Ticns cnrcanHs KowTiB 3 paxyHky [lnatHuka abo HactaHHs JlaTh BaItOTyBaHHS
[Inarixuoi iHcTpyKUii Anst [HiiaTopa HacTae MoMeHT Oe3BinkanyHOCTI [InaTixHoi iHCTpYKIii.

Hacranas moMenTy Oe3BimkimudHOCTi [ImaTikHOT IHCTPYKINT B IIIATDKHIA CHCTEM] MOXe BH3HAYATHCS TPABIIIAMHU
BignosiaHoi [InarbkHoi cuctemu.

Sxmo [InarixkHa omepalliss iHIIIIOETHCS Yepe3 HajaBaya IUIATOHKHHUX TOCIYr 3 iHilitoBaHHs [lmaTikHOoi omepaitii,
[Inatauk He Mae npaBa BigkmKath [ImaTixkHy 1HCTPYKIIifO TTiC/IS HaJaHHs HalaBady IUIATHKHUX ITOCTYT 3 IHIIIFOBaHHS
IImaTixHoi omepariii 3roau Ha iHiIitoBaHHS Takoi [lmaTixHoi omepartii.

4.1.7.4. IInarixxHa iHCTPYKUis MOke OyTH BiAKJIMKAHA TIIBKU B IIOBHIH CyMi.

4.1.7.5. bank He Mae mpaBa BukoHyBaTH [lnaTikny omeparito, skmo [lnaTixna iHCTpyKUig BigkinkaHa KimienToM-
[InatarkoM BignoBigHO 10 YMOB JloroBopy Ta 3aKOHOJAaBCTBA.

4.1.7.6. IlnaTHUK He Mae MpaBa BiIKIMKATH [1aTiKHY IHCTPYKINifO Micis HaaaHHs banky 3 iHiriroBanHs [lnartixHOl
omeparlii 3roau Ha iHiriroBaHHA Takoi [lnarixHoi omeparii, skmo [lnaTikHa omeparist iHiliOeThCs Yepe3 bank 3
imiriroanns ITnaTi>kaoi omeparii (3 01.12.2025 p.).

4.1.8. Crpoxu BukoHanHs IlaaTizkHux onepaiii Ta 10CTyNmHiCTh KOLITIB.

4.1.8.1. bank Bukonye [InaTixkHi onepallii y CTpOKH Ta B IOPSKY, 1110 epeadadeHi 3aKOHOAaBCTBOM, TyHKTOM «4.1.6.
[Mpuitastrs 1o BukoHaHHs [1narixuoi iHcTpyKLii» JloroBopy abo iHmmMu goroBopamu Mix Kiiearom ta bankom.
4.1.8.2. baHk, y BUITaKax BU3HAYEHNX 3aKOHOIABCTBOM, 3000B’ I3aHHUM:
- inopmyBatu Kitienra mpo 3apaxyBanHs xkomtiB Ha KaptkoBuii paxyHnok Kitienra;
- inopmyBatH KitieHTa rmpo 1ocTynHicTh KomTiB Ha KapTKoBOMY paxyHKY OTpUMYyBaya;
- inopmyBatu KitieHTa mpo HEAOCTYITHICTH CyMH KOIITIB HA PaXyHKY OTPUMYyBadJa.

bank 3anmimae 3a coboro mpaBo BHOOpY cmocoOy i cepBicy aus BigmpaBku iHbopmarii mpo BukoHaHi [lmatixai
omnepauii o KaptkoBomy paxyHnky Kiienra.

4.1.8.3. bauk 3a6e3neuye KimienTy moctynHicts komriB 3a [ImaTixknoro oneparieto HeraitHo micins X 3apaxyBaHHS Ha
paxyHok KitieHTa, sK1io inmre He BcTaHoBiIeHO [JoroBopom abo inmumu qoroBopamu Mix Kirientom ta bankom.
4.1.8.4. bank BukoHye [lmaTikHi IHCTPYKIT BiAMOBIAHO 10 YEPrOBOCTI iX HAJIXOJIKEHHS Ta BHKJIIOYHO B MEXKax
3aJIMIIKY TPOIIOBHX KOIITIB Ha paxyHKy KiieHTta i3 BpaxyBanHsiM KowmiciiiHoi BuHaropoau banky Ha MOMeHT
HaaxomkeHHs [lmatixHoi iHCTPYKIIii, pasoM 3 TiM, baHk Mae mpaBo (ane He 3000B’s3aHMl) BUKOHYBatH llmaTixHi
iHcTpyK1ii KitieHTa 3 ypaxyBaHHSIM CyM, 110 HAAXOASTH Ha paxyHoK KiienTa mpotsirom OnepanidHoro aHs (OTOYHI
HanxomkeHHs). bank Bukonye [Inmarixui iHcTpykmii KiieHTa 3 ypaxyBaHHSIM OOMEXE€Hb, YCTaHOBJICHHX
3akoHOaBCTBOM Ta/ab0 JloroBopom, Ta/abo mpaBUIaMH BiIIIOBITHOI IJIATIKHOT CHCTEMH.

4.1.8.5. Y Bunazaky 3apaxyBaHHS Ha paxyHOK baHKy KOWITIB, IIO HOBEPHYTI HaJaBaueM IUIATDKHHUX IIOCIYTH
OtpumyBaua 3a [InaTikHOO omnepalli€ro, cymMa siKoi He BUIUIAYeHa B TOTiBKOBiK (opMi uepe3 HesBKy OTpumyBaya,
bank mporsirom 5 (m’sith) PoOoumx fHiB michst 3apaxyBaHHS Takux KowTiB iHpopmye Kiienrta-IlnatHuka mpo
MOBEPHEHHS TAaKWX KOIITIB IIUISIXOM 3/ilCHeHHS TeIe(OHHOTO0 q3BiHKa HAa DiHAHCOBUN HOMEDP MOOIITBHOTO TeleOoHy
Kitienra, sikuii BuzHauennit Croponamu y 3asiBi-aHkeTi/3asBi, a00 Ha KOHTaKTHUI HOMep TenedoHy, BKa3aHH B
KacoBomy nokymeHTi, a y pasi, skmo y KacoBomy mokymenti Kimient-IliaTHUK He 3a3HA4YMB KOHTAKTHHUH HOMEpP
TenedoHy — Taki KOIITHA OyAyTh IIOBEPHYTI HOMY Yy pasi, AKIIO BiH 3BEPHETHCS 32 iX MOBEPHEHHSM (10 3aITUTAHHS).
Taxe MOBEpHEHHS KOLITIB «J10 3alIUTAHHS» MOXIIMBE MPOTIroM 3 (TphOX) KaJeHAAPHHUX POKIB 3 THS 3apaxyBaHHs Ha
paxyHok baHky KomTiB, 1110 TOBEPHYTI Ha/laBa4eM IIATHKHUX mocayr OTpuMyBaya.

SAxmo npotsarom 3 (TppOX) KaleHAAPHMX POKIB 3 JHA 3apaxyBaHHS Ha paxyHOK baHKy KOIUTIB, IO ITOBEPHYTI
HasaBaveM IatixauX nocayr OtpumyBaua, KitieHT He 3’aBuBcs 10 baHKy 3a X OTpuMaHHSAM, CyMa Takoro IiaTexy
3apaxOBYETHCS Ha paXyHOK J0X0/iB baHKy.

4.1.9. ITopsanok nopepHenns kowTiB IlnaTauky 3a Ilnatixxkaumu onepaniamu, inigiiopannvu OTpuMyBayem.
4.1.9.1 IlnaTHUK Ma€ TpPaBO Ha BIJIIKOAYBaHHS CyMH BHKOHaHOI akuenToBaHoi [InmariHoi onepaii, iHinioBanoi
OTtpumyBauem, 32 yMOBH OJTHOYACHOTO BUKOHAHHSI TAKUX YMOB:

1) 3rona [naTauka Ha BUkoHaHHs [1naTixHOT oneparii He MiCTHTh TO4HOT cyMu [1nartixkHoT onepariii;
3acrepexxeHHst: [lnaTHUK OTOIKY€EThCS, 0 BU3HAYEHUH NIEBHUH BiIcOTOK Bia cymu [lnaTixxHoi onepanii y Tapudax
Banky BBakaeTbcs TOUHO BU3HA4YE€HOIO cyMoto [InmarixHoi onepalii, sika MpoBOAUTHCS 3 MeToro oruiaTi KomiciiiHoi
BHHaropoau baunky.

2) cyma [lnarixnoi onepanii nepeBuiye MakcCUManbHy cymy [lnaTixHux onepauiid, BU3HaAUCHY yMOBaMH JIOTOBOPY
Mix [TnatHukom Ta OTpumMyBauem, npo siki [InaTHuk nucsMoBo noBigoMuB baHk.

4.1.9.2. Ha nucemoBuii 3anut banky [lnatHuk 3000B's13aHuMil npotarom 5 (mm'stu) PoGouux QHIB 3 JHS OTpUMaHHS
3alUTy HAJaTH B MAIepOoBiit a00 eNeKTpoHHIN GopMi MiATBEpPKEHHS TOTPUMaHHS YMOB, niepeabaueHux . 4.1.9.1.

Jorosopy.
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4.1.9.3. Knieat-IInatauk npotsrom 60 (IMeCTHAECATH) KaICHIAPHUX AHIB ITCIISI CIHUCAHHS KOIINTIB 3 HOr0 paxyHKY,

SKUW BIOKpUTHH y baHKy, Mae mpaBo MOJATH MHUCHMOBHH 3amuT 10 baHKy 3 BHMOTOIO BiAIIKOXYBaHHS CYMH

[Inarixuoi onepauii, Bu3HaueHoi y 1. 4.1.9. (3 minnynkramu) JJorosopy.

4.1.9.4. Taka Bumoza npo giomixodysanus cymu Ilnamixcrnoi onepayii 3rigHo i3 3pa3zkoM (Gopmoro), 3aTBEpAKEHOIO

baHKOM BHYTpIIIHIMHU JOKYMEHTaMH, MOKe OyTH M0IaHO Ha ariepoBoMy Hocii Kiiearom-IInmaTHrKOM 110 BiineHHS

Banky, ne oocnyroByersest Knient-IlnaTauk i 3aBefieHa Horo crpasa 3 IOPHIXYHOTO OQOPMIICHHS PaxyHKY (a SIKIIO

Kiient-IInatHuk camo3zaiiHsita ocoba — 3acobamu Cuctemu Kiient-bank), sxmo texHiyno bankom Oyne

HAJIAIITOBAHO MOXIMBICTH OMPAIIOBAHHS TAaKUX PO3MOPSIKEHb B €NEKTPOHHIN (hopMi. Y BUMAAKY, SKIIO TOJaHA

Kitieatom Bumoea npo 6iowikodysanns cymu IlnamisxcHoi onepayii MICTUTH OyIb-sIKi TOMUJIKH 200 mmonaHa banky He

3a 3aTBep/KkeHo0 bankom ¢opmoro, bank Mae mpaBo He MpUAMATH 10 BUKOHAHHS TaKy Bumoey npo 6iouikooysants

cymu Ilnamisicnoi onepayii.

4.1.9.5. bank, 3000B's3arnii poTsiroMm 10 (mecsati) Pobounx mHIB 3 MHS OTpUMaHHS BUMOrH mpo BiAIIKOAyBaHHS

cymu [lnatixnoi omepauii BigmkoxyBatu oMy cymy llnmati>kHoi onepanii abo HagaTh OOIpYHTOBaHY BiIMOBY Y

BimmkoxyBanHi. [natixkaa onepariist BiJIIKOJOBYETHCS B IOBHOMY 00CSI3i.

4.1.10. [Tigmuc KiienTa Ha 3asBi-ankeTi/3asBi/KacoBoMy TOKyMEHTI MiATBEPHKYIOTH PO 3roAy 3 ymMoBamu JloroBopy
PO HaIaHHS TUTATLHKHUX TOCHIYT, PO sKi moiHdopmoBano Kirienta 1o npoBeneHHs kacoBoi/IlmaTixxHoi onepariii Ta €
migcraBoto aj1st npoBeneHHs [lnatixkHoi onepaii. Ilinnuc KitienTa, npoctaBnenuit y [InatixHii iHCTpyKUii mpo 3romy
3  ymoBamu  JloroBopy  mpo  HagaHHA ~ IUIATDKHUX ~ TOCHYT,  IPUPIBHIOETHCS 10  HIANHUCY
IInatauka/lrimiaropa/OTpuMyBada po mpoBeneHy [atikHy omepartiro.

4.2. Oco0IHUBOCTI KACOBHX onepaniii

4.2.1. OcobnuBocti mpoBenenHs bankom KacoBux ormepamiii Bu3HadeHO y JloroBopi mpo BIIKPUTTS Ta
oOcayroByBaHHS OaHKIBCBKOT'O PaxyHKy B IHO3EMHIM Ta HamiOHANBHIA BamoTi g (izmuaux oci6 ta PKO
(my6mivaomy) / JloroBopy mipo HafaHHS OaHKIBCBKHUX TOCIYTr (I3WYHAM OCOOAM-TIANPUEMISIM Ta IHIIAM
caMo3aiHATUM oco0aM, 0 sAkoro KIliEHT NpUENHYEThCS, NUIAXOM MignucaHHs KacoBoro JOKyMeHTa Iija 4ac
o0cIyroByBaHHS y Kacax / BiIiijieHHSIX baHky.

4.2.2. Y Bumajakax, SKIIO I JO3BOJEHO 3aKOHOAABCTBOM Ta/abo mpaBmiamu [lmatikHoi cucremu, Jlepikaremi
MOXYTh OTPHMATH FOTiBKY B iHO3eMHil BaimoTi 3 KapTKOBHX paxyHKIB, BIIKPUTHX B iHO3EMHIH BaJIIOTi, B Kacax Ta/abo
ATM Bbanky.

4.3. OcodauBocti 0e3roriBkoBux IlnaTi:kHuX onepaniii

4.3.1. Kuiear mae mpaBo odopmurtn [lmaTixkHy IHCTPYKIil0 B HAIOHAIBHIA BaNIOTi, iHO3eMHIH BamroTi abo
0aHKiBCHKHX METaJlaX B €JIEKTPOHHIN abo mamneposiii Gopmi, 3a popmoro, 3aTBEepIKEHIN Ta 3anponoHoBaHiii bankoM
Kuienty. [Inarixna iHCTpYyKIis y nanepoBiit popmi monaerbest Kiienrom mo Bigainenns banky. [lnaTtixkna iHCTpYKIis
y enekTpoHHil popmi 3anoBHIOETHCs KimienToM y Cucremi InTepuer-6ankinry (saxuo KiienT-camo3saiinsra oco0a, To
y Cuctemi Knient-bank). Kimient mae nmpaBo opopmutu [lnaTixxHy iHCTPYKLiIO AUCTAHLINHHO, y MOPSAKY Ta Y CIIOCiO,
Bu3HaueHnit CtopoHamu y JloroBopi npo nuctaHiiiiHe 0OCIyroByBaHHS Ta €IEKTPOHHY B3aeMOJito (MyOniyHu), y
pasi Horo yKJiaieHHsI.

4.3.2. Tnmi ocobmmBocTi OesroriBkoBux IlmaTikHHMX omeparmiif, y pasi mpoBefeHHsS llmaTikHMX ormepamiid 3a
noromororo Cucremu [nTepaer-6ankinry/Cucremu Kiienr-bank, CtopoHu Bu3Ha4aroTh y JoroBopi npo AuCTaHIiiHe
00CITyroByBaHHS Ta €JICKTPOHHY B3aeMoito (myOuiunuii)/JloroBopi mpo HalaHHS OaHKIBCBKUX MOCIYT (hi3UUHUM
ocobaM-TIANPHEMILSIM Ta IHIIMM caMO3aiHATUM ocobam (rmyOmiynuit), mo po3miuieHi Ha OdinifiHoMy caiiti banky.

4.4. Inmi 0co0IHBOCTI pO3paxXyHKOBOTro 00cayropyBanis Kaprokx

4.4.1. bank 3a0esreduye 3apaxyBaHHsS KomTiB Ha KapTkoBui paxyHOK TpOTIroM 3-X BaHKIBCHKUX JIHIB 3 MOMEHTY iX
HAJIXO/DKEHHS BiJ TpeTix oci6 Ha paxyHok banky. Kili€HT BHOCHTH KOHITH T'OTIBKOIO abo0 IMEpepaxoBye KOIITH Ha
KaptkoBuii paxyHok i3 cBoro IlorouHoro paxyHky y BianosigHocTi 3 JloroBopoM Ta 3aKOHOZaBCTBOM.

4.4.2. Kiient nopydae banky B mopsaky nepenbadenomy JloroBopom, camocTiitHo crucyBatu 3 KapTkoBoro um/Ta
[ToTouHOTO paxyHKy IpOIIOBI KOIITH HAa CyMH OyAb-SIKUX Ofepaliil 3 BUKOpHCTaHHsAM KapTku, OyIb-sIKMX iHIIHX
aTikHux 30008’ s13aHb Kitienta nepen [TnatixkHoro cuctemoro ta/abo bankowm.

4.4.3. bank BiIHOBIIOE pO3paxyHKOBe oOciyroByBaHHA KiieHra mpotrsrom 5-tv BaHKIBCBKHUX IHIB 3 MOMEHTY
JikBigaiii 3a0oproearocti Kitienta mo KaprkoBomy paxyHKy.

4.4.4, KaptkoBuii paxyHoK Moke Oytu Biakputuii B nonapax CIIA, €BPO, abo y HaiioHalbHIli BaltOTI YKpaiHu
(rpuBHi / UAH). Bamora KapTkoBoro paxyHKy BKa3yeTbcs y 3asiBi-aHKeTi/3asiBi, Ha migcTasi sikoi KapTkoBuil paxyHOK
BigkpuBaBcsi. Komru KapTkoBoro paxyHKy MOXyTh OyTH BUKopHcTaHi Kii€HTOM TibKH AJsl pO3paxyHKIiB IO
omneparrisix 3 Kaptkoro, skiio iniie He nepeadadeno JJororopom 3 KiieHTom.

4.4.5. bauk Jleberye KapTkoBuii paxyHOK Ha BCi CYMH, OB s13aHI 3 BUTpaTaMH, 1110 BUHUKAIOTH Npy Buadi Kaprtkwy, i
MIOHOBJICHHI Ta BUKOPUCTaHHI, a TaKOXX IpH po3ipBaHHi JloroBopy.

4.4.6. KitieHT Ma€e paBo po3paxoByBaTHCs 3 BaHKOM B OJIMH 3 TaKUX CIIOCOOIB:

BHECECHHSM T'OTIBKOBHUX KOIITIB;

nepepaxyBaHHAM T'POLIEH 3 IHIIOr0 paxyHKY, B T.4. 3 IHIIOTO OaHKY;

3apaxyBaHH: 3apo0iTHOT IUIaTH Ta 1HIIKMX MJIaTexXiB Bijg Opranizauii;

nepepaxyBaHHs KOINTIB 3a pekBizuTaMu KapTku, B T.4. 3 iHIIOro OAaHKY.

YVVVY
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4.4.7. Ilnatixx HaOWpae YMHHOCTI, SKIIO WOTO OTPHMAHO 3a aapecoro, BKazaHoro bankoM, i KapTkoBuii paxyHOK
Kpenurtosano.

4.4.8. bank He HapaxOBYe MMPOLEHTH Ha 3aIMIIOK KomTiB Ha KapTkoBomy paxynky Kiienrta. bank Moske HapaxoByBaTH
NPOILIEHTH Ha 3aMIIOK KowTiB Ha KapTkoBomy paxyHky Kimienrta, sikmio ne BuzHaueHo Tapudamu banky. Poswmip
MIPOIIEHTHOI CTaBKH, B 3ajexkHOoCTi Bif Bumy Kaprtku, BusHadaetscs Tapudamu banky. [IponeHTH po3paxoByroThCs,
srigao TapudiB banky, 3a KOXHUI KaleHIapHHUN JeHb PO3MilIeHHs KomTiB Ha KapTkoBomy paxyHky. Po3paxoBawni
3a3HaYCHUM YMHOM TPOLEHTH HAapaxOBYIOTHCS IOJCHHO i 3apaxoByIOThcs Ha KapTkoBmii paxyHok Kiienrta B Jlenb
biminary.

4.4.9. KiieHT 3000B ' I3aHUI OTUTATUTH BCI BUTPATH Ta 1HINI IUIATEXI, 10 BUHUKAIOTH Y 3B’S3KYy 3 BUKOPHCTaHHIM
Kaptku/KapTtkoBoro paxyHnky. Bci mocnyru banky ommauytorscst 3rigno 3 Tapudamu banky. 3a oOciyroByBaHHs
HeaktusHoro KaprkoBoro paxynky bank mMae mpaBo cTsaryBaTu miaTy, BusHaueHy Tapudamu banky.

4.4.10. Ilmata banky 3a emiciro Kaprok, 00MiH Ta ix moHOBIIEHHS ciutagyeThest KitienToMm abo crimcyetses 3 KapTkoBoro
paxynky Kuienra npu Binkpurti KapTroBoro paxyHky abo npu oOMiHi uu oHOBiIeHHI KapTku.

4.4.11. Kontpoas 3 doky banky 3a Ilnatixknumu onepauismu. bank mae npaso 3anpocutu y Kiienrta ta/abo y
[Inarauka/lHiniaTopa nmepeka3y qokyMeHTH (iHpopmarriro), o CBiI4aTh Ipo MPaBOMIpHICTh 3apaxyBaHHsI/TIepeKasy, B
TOMY YHUCIIi BHECEHHS / 3HATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KirieHTa Ta BiACTpOYNTH BUKOHAHHS TepeKkasy /
3apaxyBaHHS, B TOMY YHCJIl BHECEHHS / 3HATTS TOTIBKOBHX KOINTiB Ha/3 paxyHKiB KuienTa, mo Bigkputi y banky abo
BIIXWJIUTH BHUKOHAHHS TepeKas3iB/3apaxyBaHb 10 HamaHHsS KiieHTOM Ta/abo IMIaTHUKOM/IHIIIATOPOM TepeKa3y
3anuTyBaHuX baHkoM MokyMeHTiB (iH(opMariii), 0 CBiAYaTh PO MPABOMIPHICTh 3apaxyBaHHS/TIEpeKa3y KOINTIB, 3a
OKpEMHUMH BUIaMU OIepailii, 30KpeMa, aje He BUKIIOUHO:

- 3 METOIO 3/1MCHEHHS BAIIOTHOTO HArJsiAy Ta/abo hiHaHCOBOT'O MOHITOPHHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMIB PaxyHKY, 110 BU3HA4Y€HI HOpMaTUBHO-NIpaBoBUMHU akTamMu HBY;

- 3 METOIO 3aCTOCYBaHHSI PHU3HK-OPIEHTOBAHOTO MiIX0/Y, BU3HAYEHOMY BHYTPIIIHIMH JOKYMEHTaMU baHKy.

4.4.11.1. bank noBeptae kot Kiienry/Ilnatauky/IHiniaropy nepekasy Ta/abo BiAMOBIISIE y 3apaxyBaHHI/TiepeKasy,
B TOMY YHCJ1 Y BHECEHHI/3HATTI TOTIBKOBUX KOIITIB, MpoBeieHHi [ [matixkHoi onepartii, Ta/abo 3anuriae 6e3 BUKOHAHHS
[InarixkHy omepariito y pasi:

- sxmo Koient Ta/a6o [Inatauk/IHimiatop nepekasy He Hajgaiu baHky mokymentu (iH(opmailiro), 10 CBiAYaTh MPO
MIPaBOMIPHICTE 3apaxyBaHHs/TIEPEKa3y/3HATTS YW BHECEHHS TOTIBKOBHX KOINTIB a00 HajaHi MOKYMEHTH Ta CYTh
omepartii/mistmeHOCTI KilieHTa MOXYyTh HECTH PHU3UKU I baHKy, B paMKax 3acTOCYBaHHS PH3UK-OPIEHTOBAHOTO
MiX0ay;

- SIKIIO 3IIHCHEHHS 3apaxyBaHH/TIEPEKasy/3HATTS Y BHECEHHS TOTiBKOBUX KOIITIB CYNEPEUUTh PEXKHUMY paxyHKY
Kimienrta/lInatHuka/lnimiatopa, 10 BH3HAYEHWH HOPMATUBHO-TIpaBoBMMH akTamu HBY, JloroBopom um
3aKOHOJJABCTBOM.

- bank Mae npaBo I BCTaHOBIIEHHS TipaBoMipHOCTI [1naTixkHoi onepatii 3ynuHuTy 3aBepiueHHst [Inatixnoi omeparii
Ha Jac, nepeadadeHnii 3akOHO1aBCTBOM, B TOMY YHCII 3yNMHATH 3apaxyBaHHs KomTiB Ha KapTkosuii paxyHok Kiienra
y pasi HaAXOKEHHs BiJl OaHKYy-1HIIiIaTOpa MOBIIOMIIEHHSI TIPO HEHAIIGKHH TIepeKa3 KOIITiB;

- bank, B pa3i HeBianoBigHocTi HOMepa KaptkoBoro paxynky Kiienra-OtpuMyBaya Mae mpaBo 3yMHUHUATH POBEICHHS
[Tnarixuoi oneparii y mOpsIAKY Ta y CTPOKH, BU3HAYEHHX 3aKOHOJIABCTBOM.

4.4.11.2. bank mae mpaBo moBepHyTH llmatikny iHCcTpykmiro KitieHTa, BimmoBuTHCS Bia BukoOHaHHS IlmaTixaHOI
iHcTpykuii Kiienra a6o y nposesenni [Inartixxuoi onepaii Ta 3anuirae 6e3 BUKoHaHHA [LmaTikHy onepariito y mopsiaky
Ta Ha MiJICTaBaX, BA3HAYEHUX 3aKOHOIaBCTBOM Ta/a00 JloroBopom.

4.4.12. O6me:xkeHHs 3a onepauisiMu 3 BuKopuctanusim Kaprku.

4.4.12.1. 3a0opoHsieTbess BUKOpUCTOBYBaTH KapTkoBi paxyHKu (i3ndHHX OCi0, IO BiIKPHBAIOTHCS IJISI BIACHUX
noTped, A MPOBEACHHS OIEpalliid, MOB'I3aHUX 13 3AIMCHEHHSAM MiANPUEMHHUIILKOT Ta HE3aJeKHOI npodeciiHoi
JHAIBHOCTI.

4.4.12.2. 3a KapTkoBUMHU paxyHKaMy B HalllOHAJbHIN BaMOTI (Pi3sMUHUX OCI0 - pE3UAEHTIB 3MiHCHIOIOTHCS BC1 BUIH
Po3paxyHKOBO-KacOBMX ONepalliii BiamoBiAHO 10 yMmMOB JloroBopy Ta BHMOI 3aKOHOJABCTBA, SAKI HE IOB'A3aHi 13
3MIHCHEHHSM IiIMTPUEMHHUIBKOT Ta He3aIeKHOI TPoeCiiHOT AISUTbHOCTI.

4.4.12.3. 3a KapTkoBUMH paxyHKaMy B HalliOHaJbHIHA BamioTi (i3UUHUX 0cCi0 - mignpueMuiB / ¢izuuHux ocid, ski
NPOBAJISATH He3alIeXKHY PO eciiiHy JisUTbHICTh, 3IHCHIOIOTHCS BCl BUAM PO3paxyHKOBO-KaCOBUX OTepallii BiAMOBiTHO
110 yMOB JloroBopy Ta 3aKOHO/1aBCTBa, KPiM omepailiii, moB'si3aHuX i3 BJacHUMHU nmotTpedamu. [1i ocodu micis crutatu
NOJaTKiB, 300piB Ta 1HIIMX IJIATEXIB, NeperdadyeHnX 3aKOHOAABCTBOM, MAIOTh MPABO NepepaxyBaTy KOLITH 3 TaKUX
PaxyHKiB Ha BJIACHI OTOYHI PaxyHKH, BIIKPHTI JJIs BIACHUX HOTpeO.

4.4.12.4. KiieHTn 3IiHCHIOIOTH BaIOTHI omeparii 3a KapTkoBuMH paxyHKamd BiJIIOBIIHO JO BaJIFOTHOTO
3aKoHOJaBCTBA Ta HOPMATUBHO-TIPaBoBHX akTiB HBY.

4.4.13. Bunucka 3a KapTkoBUM paxyHKOM.

4.4.13.1. Bunncka 3a KapTkoBuM paxyHKOM BKIIIOYae B cebe mepenmik Bcix [lmarikHux omepaniii mo KaprkoBomy
paxyHKy, BKJIIOYAIOUH TUIATeXkK] Ha KopucTh banky, a Takox Oananc KaprkoBoro paxyHky. KiieHT Mae MOXITUBICTD B
Oyab-sKkui 3py4Huil ans cebe yac copmyBatu Oe3oruiatHo Bumnmcky 3a KaptkoBum paxyHkom B Cucremi [HTepHeT-
OaHKiHTY 200 nUIsIXOM oopMIiIeHHs 3anuty Yepe3 Odinilinuii caitt banky 3a HacTynHUM nocunanHsaMm: «[IpuBaTHEM
kiientamy / «IlnaTixkai KapTkmy» / «3aMOBIEHHS BUMUCKK Ha e-Maily». Bucnncka mo KapTkoBomy paxyHKY GoOpMy€eThCs
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3a moromkeHnid CTOpOHAMH TIepiof] Ta MICTHUTH BITOMOCTI Mpo Bci mpoBemeHi KitienTom omepartrii 3a KapTkoBum
paxynkom KitienTta Ta 3a gormomororo Bcix KapTok, mo BigkpuTi 1o manoro KaprkoBoro paxyHKy. bank camocTiitHO
Bu3Hauae Gopmy Bunmcku 3a KapTkoBuM paxyHKOM Ta 000B’S3KOBI pEeKBI3UTH Ta BiIOMOCTI B Hiid.

4.4.13.2. KieHT Mae mpaBo HE YacTillle OJHOTO pa3y Ha MICsIb 3ampocuTH O0e3KomToBHY Bumnmcky 3a KapTkoBum
paxyHKOM, HACTYIHHMH CIIOcOOaMu: 3BEpHYTHCS Ha BiamaineHHs banky abo 3atemedonyBaBmu 10 JlOBiZKOBOTO
LEHTPY, a00 NUIAXOM HaJCHIIAaHHA 3aMuTy, BUKOpUCTOBYIoUH DiHaHCcOBH HOMep MoOibHOTO Tenedony Kiienra, Ha
odimitinuit 06mikoBuit 3anuc banky B mecenmkepi Viber abo Telegram, WhatsApp, Facebook Messenger (mocunanus
Ha BiJIMOBiHI 00JiKOBI 3amucy po3mimeHi Ha OdiniiHoMy caiiTi banky / 32 yMOBM TeXHIYHOI MOXKIIMBOCTI baHKy Ta
JTO3BOJTy BUKITIOUHO 3a pimeHHsM banky). bank moxe G6e3omnatao Hagiciatu Bummcky 3a KapTkoBum paxyHKoM Ha
3anuTu KiienTa, Haganumu 1o baHky y croci0, BU3HaYeHUH MM IIyHKTOM J{oroBOpY, ajie He yacTille 0JJHOTO pa3y Ha
MicsIib, Ha eNeKTpoHHY anapecy Kiienta abo B mecermkepi Viber abo Telegram, WhatsApp, Facebook Messenger ua
®dinancosuit HoMep MoOinbHOTO TenedoHy KirieHTa (32 yMOBH TeXHIYHOI MOXITHBOCTI BaHKyY Ta 703BOTY BUKIIFOYHO 3a
pimenssim banky). IIpu npomy baHk He Hece BiAmoBimanbHOCTI 3a BTpary Bummcku 3a KapTkoBum paxyHkom abo
PO3TOJIONICHHS 3a3HAYCHOI y Hill iH(OpMaIii mij Yac NepecuianHs eIeKTPOHHOIO TOMTO abo B MeceHpkepl Viber
ta/abo Telegram, WhatsApp, Facebook Messenger (3a ymoBu TexHi4HOT MOXKIMBOCTI BaHKy Ta 103BOJTY BHKIFOYHO 3a
pimennasm banky) ma ®inancouii Homep MoOinpHOTO Tenedony Kiienta. Heorpumanns Bumucku 3a KapTtroBum
paxyHKoM He 3BinbHs€ KitieHTa Bi BUKOHaHHS Horo 30008 s3aHb 3a JloroBopoMm.

4.4.13.3. Ilignucannusm Kiientom/loBiperoto ocoboro Kiienra 3assu-ankerw/3asBu, KimieHT mo3Boisie banky
Bigcwiatu Bummcku mo KapTkoBuM paxyHKaMm depe3 BiIKpUTHI KaHan mepexi [HTepHeT Ha Bkasany Kirientom abo
JHosipenoro ocoboro KiieHra elekTpoHHY anpecy, Ky BiH HanaB baHKy B SIKOCTI KOHTaKTHOI (IUISIXOM O(QOPMIICHHS
BIJINOBIIHOT 3asBU-aHKETH/3asBHU, 3asBH, JOTOBOPY a0o mij yac TeneOoHHOro A3BiHKa 10 JIOBIAKOBOTO LIEHTPY MiCIs
MPOXOPKEHHST TMpouenypH ineHTudikamii, yn y iHmMHA 3amponoHoBaHWi baHkoMm cmocid, abo ska 3HAYUTHCA 3a
Knientom y Cucremi Intepuer-6ankinry/y Cucremi Kiient-bank/y mporpamHomy komiuiekci banky y «Kaprtmi
Kitienta/Customer»). Bclo BinmoBimaabHICTh 3a PO3TOJIONICHHS JaHHUX 10 paxyHkam KitieHTa TpeTiM ocobam, 1o
BiOyJI0OCS BHACIIOK HaJCcHIaHHS baHKOM BUTIIMCOK Yepe3 BIAKPUTHI KaHAIl Mepexi [HTepHeT Ha azipecy eneKTpoHHOI
nomtH, KirieHT Gepe Ha cebe. bank nonepemkae Kiienta, mo iHpopmariis, sika mepenacTbcs Ha aipecy eIeKTPOHHOI
MOUITH, € BIIKPUTOIO Ta MOXE CTaTH BiJOMOIO TpeTiM ocobam Oe3 3rogm banky Tta Kiienra. bank He Hece
BIJIOBINATBHOCTI 3a 3aTPUMKH TPW JOCTAaBIll E€JIEKTPOHHOI TOINTH BHACTIIOK BHHUKHEHHS IMPOOJIEM B MEpexi
InTepHeT. B pa3i BHHUKHEHHS BUIETIEpEepaxoBaHuX MpodieM baHk Tokiagae MaKCHMaIbHHUX 3yCHITB IT0 X YCYHEHHIO.
4.4.13.4. Kepytrouucs nonoxenusamu crarti 207 LusinbHoro koaekcy Ykpainu, CTopoHu norofuiu, mo bank mix gac
HanauHs Knieaty Bunmcku 3a KapTkoBUM paxyHKOM, KBUTaHIIIH, TOIIO MOKe BUKOPUCTOBYBaTH (pakcuMminbHe abo
1HIIIE eNeKTPOHHE BIATBOPEHHS MIAMUCY mocamoBoi ocobu banky Ta/abo mewarkm banky 3a momomororo 3aco0iB
MEXaHIYHOT0, eJICKTPOHHOTO a0 1HIIIOT0 KOMiIOBaHHS/(pakCHMiIe.

4.4.13.5. Sdxmo KiieHT BUSBHB PO301KHOCTI MK OIEpaliisiMi Ta cymMaMmH, BKazanuMu y Bummcni 3a KaprkoBum
paxyHKOM 1 (akTHYHO MpPOBEIEHHUMH, TO TPOTATOM 15-TW KaleHIapHUX [IHIB IMICJis 3aKiHYEHHS 4YeproBOTO
Po3paxyHKOBOro nUKITy BiH IOBHHEH MHCHMOBO MPOiH(pOpMYBaTH PO 1e baHk 3 10JaHHAM HEOOXITHUX IUIATIKHHUX
JIOKyMEHTIB, y TIPOTHJIEKHOMY pa3i Bunmcka 3a KapTkoBUM paxyHKOM BBa)KaTUMEThCS IMiJATBEPIKEHOO 1 MOAAIBII
nperensii Kiienra bankom He npuiiMaroThcst.

4.4.13.6. bark mopoky, Ha Bumory Kirienra, cranom Ha 01 ciuns, Hanae Kinieaty Bunmcku 3a KapTkoBumME paxyHKaMu.

KitienT mepeBipsie 3aiuiok (3aJuIKH) KOIITIiB Ha cBoeMy (cBoix) KapTkoBoMy paxyHKy (paxyHkax) ctaHoM Ha 01

CIYHSI KOXKHOTO POKY. Y pasi BUsiBIICHHs po30ixkHocTel, KirieHT mopoky g0 01 moToro 3000B's13aHuid TOBiIOMHUTH ITPO

ne B bank. ¥ pasi Heorpumanuas bankom indopMarii mpo po30iKHOCTI B 3aTUINKaX KOMTIB HA KapTkoBOMY paxyHKY
(paxyHkax) KitieHTa mpoTsTroM 3a3Ha4€HOT0 TePMiHY, 3JIMIIOK KOIITIB BBAXKAETHCS MiATBEpKeHUM KitieHToM.

4.5.  3piiicHeHHs1 6e3KOHTAKTHHX IJIaTexXiB 3 Bukopucranusim Cepsicy Google Pay / Apple Pay

4.5.1. Cepsic Google Pay / Apple Pay - cuctema Mo0OibHUX TUIaTeXIB po3podiiena Kommnaniero Google / Apple, sika
JIO3BOJISIE 3IIICHIOBATH TIATIXKHI TPaH3aKIii 32 JOIOMOroro MoOITbHIX PUCTPOIB, TAKUMH MTPUCTPOSIMUA MOXKYTh Oy TH
cMapTQOHH, IUTAHIIETH, TOAMHHUKH Ha m1atdopmi Android / i0S. Omnara BinOyBaeThcs yepe3 BiAMOBIAHUI 101aTOK
3 pukopuctanusaMm texaouorii NFC. Cepgic Google Pay / Apple Pay miarpuMyeThcst Ha IPUCTPOSX 3 ONepaiiiHO0
cuctemoro Android Bepcii 4.4 i Burie/ 10S, 0e3 root-gocTymy.

4.5.2. 1na 3aiiicnenns onepauiii 3a nonomororo Cepsicy Google Pay / Apple Pay na MmoOinbHuMiA pucTpiit HE0OXiTHO
BcTaHOBUTU MoOinbHuil nogatok Google Pay / Apple Pay ta 3apeectpyBatu B HboMy KapTKy, HagaBIIu peKkBi3UTH, SIKi
BHUMarae BBectd MoOutsHuit nonatok Google Pay/ Apple Pay.

4.5.3. bank 37iliCHIOE TEpeBipKy BBEAECHUX pPEKBi3UTiB B MoOinbHuil nomatoxk Google Pay/ Apple Pay, a takox
npoBoauTh aBTeHTH]iKauito Hepxkarens KapTku onHuM 3 ABOX coco0iB:

- 3 BUKOPUCTAHHSIM OJIHOPA30BOTr0 MapoJis, HanpasiieHoro Jlepkarento Kaprtku B SMS -noBioMiIeHHi;

- IWIsIXOM TipoxokeHHs Jlepxkarenem Kaptku mponenypu mepeBipku vepes J{oBinkoBuii neHTp baHKy y MOpSaKy,
BCTaHOBJIEHOMY baHKOM.

4.5.4. Ticns peectpanii Kaprku B Mo6inmsHOMY nosiatky Google Pay / Apple Pay B 3axumenomy cxosuiii MoOitbHOTO
npucTporo hopMmyeThes 1 30epiraeThesi TOKeH.

4.5.5. Knient Mmoxe 3apeectpyBaTu gekinpka Kaptok B MobinsHomy nonatky Google Pay / Apple Pay.
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4.5.6. 3 Bukopucranusm Cepicy Google Pay / Apple Pay epxarenr KapTku 3a 10mOMOrorw BiIIOBiTHOTO
MobinpHOMY n0maTKy MOOUIBHOTO MPUCTPOI0 MOKE 3MIMCHIOBATH IUiaTexi depe3 POS-tepminai, SKAi MATPUMYE
NFC-onepauii, 3aificHroBaty matexi B Mo6ineHux nonatkax Google Pay / Apple Pay na MoGinsHoMy mpucTpoi i Ha
caiftax, siKi mATPUMYIOThH po3paxyHku yepe3 Cepic Google Pay / Apple Pay.

4.5.7. Bunanenns nigkmrodeHoi Kaprku 3 Cepeicy Google Pay/Apple Pay 3aiiicHioeTscs sixom BuganeHHs TokeHy
B MobinsHoMy nomatky Google Pay / Apple Pay, abo mmsixom 3BepHeHHs 1o JloBiakoBoro umeHTpy banky, (sSKmio
MoOGineHuii npucTpiii 0ya0 BUKpaACHO/BTPAUCHO).

4.5.8. Jlepxxarens 30008’ s3anuii Bunanutu Token 3 MoOinpHOTO nomatky Google Pay / Apple Pay y mactymanx
BUITAIKAX:

- y BUIIAAKY 31aMy MobinsHOro npuctporo Jepikarens abo migo3pu mpo 31am;

- OflepKaHHS TPETIMA 0COOaMH HECAHKI[IOHOBAHOTO JOCTYITYy 10 MoOITFHOTO MPHUCTPOI0, a00 BUHUKHEHHS ITiJ03pH
PO TIe UM iHIIE TOPYIICHHs OE3MeKH Ta AOCTYITy 10 MoOITFHOTO IPHUCTPOIO TOIIIO;

- Tepel 3HUIIEHHSM, Nepea nepeaadero MoOiIbHOTO MPUCTPOIO0 B KOPUCTYBaHHS a0d0 y BIIACHICTH TpeTii 0cobi Ta
iHImMM BHOYTTSIM MOOiTEHOTO PHCTPOIO 3 BooainHs [epkatens, ske BifOyBa€eTbcs 3a 1Oro BOJICBUSBICHHSIM.
4.5.9. KnieHnt Hece BiNOBIJANBHICTD 3a:

- KOH(}IACHIIHHICTF OTHOPA30BUX MapodiB, mapomis, [IIH-koxiB, iHmmx 3acobiB moctymy Kiienta 1o MobimsHOTO
npucTporo, Mobinsaoro nqogatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTH OOMEXeHb JocTymy 10 MoOUTBHOTO MpHCTPOorO (TapoiiB, 0IOMETPHYHUX 1AeHTH(IKATOPIB, YACOBHX
iHTepBaJiB OJOKYBaHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE OHOBIEHHS aHTHUBIPYCHHX NpPOTpaM, BCTAHOBICHHX Ha
Mo0ineHOMY IPHCTPOT;

- HEJIOMYIEHHS BUKOPUCTAHHS TPeTiMH 0co0aMu MOOIBHOTO MPUCTPOIO 31 BCTAHOBJICHUM Ha HbOMY MOOITEHEM
nmonatkom Google Pay / Apple Pay;

- 3a omepailii, 3aiiicHeHi 3a jonomororo Cepeicy Google Pay/Apple Pay na MoGinsHomy nipuctpoi Kiiienra;

- CBOE€YACHE MOBiIOMJIeHHsI baHKy Tpo HeoOXiAHICTh OJIOKyBaHHS ToKeHy;

- Buaanenns Tokeny 3 Mo6ineHoro nonatky Google Pay/Apple Pay nepen Bunanenusm MobinsHoro nogaatky Google
Pay/Apple Pay 3 MoOinbHOT0 MPUCTPOIO;

- BuaneHast TokeHy mepe 3HUIIEHHIM, Tiepe]] epeaadeto MoOiTbHOTO IPHUCTPOIO B KOPUCTYBaHHS ab0 y BIACHICTh
TpeTiii ocobi Ta iHIIUM BUOYTTAM MOOINBHOTO TpPUCTpOl0 3 BoJoxmiHHsA KitieHTa, ske BimOyBaeTbcs 3a HOro
BOJICBUSIBIICHHSM;

-BUKOHAHHS IHCTPYKIIIH Ta IpaBwi poboTu 3 MobinsauM nonatkom Google Pay/ Apple Pay.

4.5.10. bank BigmoBimae 3a 30epekeHHS TPOMIOBHX KOMTIB Ha KapTkoBOMY paxyHKYy Ta BHKOHAHHS OTepalliil 3a
KaprkoBum paxyHkom 3a ymoBH AoTpuManHs Kitienrom JloroBopy.

4.5.11. bauk He Hece BIIIOBIIANBHOCTI 34;

- poboty Cepsicy Google Pay / Apple Pay Ta Mo6iibHOT0 IpUCTPOIO;

- HEMOXITUBICTB 3/IificCHEeHHS orepailiii 3a nonomoroto Cepeicy Google Pay / Apple Pay Ha cTopoHi TOProBoi TOUKH;

- KoH(iaeHIIFHICTh iH(OpMaIlii, 1110 30epiraeThcs Ha MoOUTEHOMY IIpUCTPOi, B MoOinsHOMY noaatky Google Pay /
Apple Pay;

- [ligrprMky onepariitHoi cucremMu MoOGiIEHOTO TPUCTPOIO;

- Jlii mpoBaiinepa abo Oyab-sK0i TPeThoi 0COOH, IO 3IMCHIOIOTECS B paMKax o0CIyroByBaHHs MoOOITBHOTO TOJATKY
Google Pay / Apple Pay, Cepsicy Google Pay / Apple Pay;

- Oyb-sIKi OOCTaBHMHH, SIKi MOXKYTh IIEpEPBATH, IEPEIIKOAUTH a00 iHAKIIIE BIUIMHYTH Ha (DyHKIIOHYBaHHS MOOITEHOTO
nonatky Google Pay / Apple Pay Cepsicy Google Pay / Apple Pay (HemocTynHIicTh Mepexi oneparopa MOOUIEHOTO
3B 3Ky, OOMEXKEHHS 30HU MOKPUTTSI MEPEXi MOOUILHOTO 3B’s3KY, MepeOoiB moaaui abo nepepuBaHHs 0€3IPOTOBOIO
3’€THAHHA).

4.5.12. bank He TapaHTy€e KOH(IIEHIIHHICTD 1 Oe3MeKy eJIeKTPOHHOI mepeayi JaHuX 4epe3 CTOPOHHI MiKITIOYeHHS,
ki He mepeOyBatoTh mmiJ kKoHTposneM banky. KonogineHuiiiHicTh Ta Oe3meka mepefadi JaHHX 3a0e3MeqyroThCs
BinoBiHO 110 periamenTiB Kommanii Google/ Apple.

4.5.13. Hlnaxom minnucanHs 3asBu-aHkeTH/3asBu, KiieHT Hagae 3rogy Ha oOpoOky baHkoMm Ta KommaHiero
Mastercard/Visa Horo mepcoHaJbHUX JaHUX Y 3B’3Ky 3 poOortoto Cepsicy Google Pay / Apple Pay, a takox Ha
nepeaady (MOMUPEHHS), Y T.4. TPAHCKOPIOHHY, HOT0 MEPCOHAbHUX JTaHUX, IO Iepe10avyeHo cTaH1apTaMi KOMITaHii
Mastercard/Visa.

4.6. BbankiBchka nocayra «Peryasipui IlinaTexiy»

4.6.1. Ha mincraBi 3asBu-ankeTr/3asBHy, sika MiCTHTh Y co01 3amoBieHHs1 KiienToMm BankiBebkoi ociyru «PerynspHi
[Inarexi», Kmient namae 3romy Ta nopydae banky mpoBoautu [lebGeryBanHs paxyHKy ([lorosipHe crmcanHs),
CIHCYBaTH TPOLIOBI KomTH Ha ciutaty Kiientom perynspaux miarexis 3 KaptkoBoro paxynky KiienTa, BkazaHoro y
3asBi-aHKETi.

4.6.2. PerynsipHuM IJIaTeXeM € TIIATK, SKUH crutadyeTbest KitieHToM 3 (ikcOBaHOO MEPIOIUYHICTIO (pa3 Ha THXK/ICHB,
pa3 Ha MicAIlb TOIIO), Y (PiKCOBaHIl CyMi, SKIIO iHIIE He BU3HAYeHO CTopoHaMu y 3asBi-aHKeTi/3asBi, 3 OJTHUM i TUM
K€ IPU3HAYCHHSIM IUIATSKY Ta OJHOMY i TOMY K oTpuMyBady (Hagani — Peryasipuuii Ilinarik).
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4.6.3. bank mpoBoauth JloroBipHe cnucanus Perymsapuux I[lnarexiB 3 KapTkoBoro paxyHky Ta ix 3apaxyBaHHS Ha
paxyHOK(ku) oTpuMyBada(iB), 3TimIHO 3 TpadikoM IUIaTeXiB, IO 3a3HadeHWM y 3asBi-aHkeTi (Hamami — I'padik
IJIATEXKIB).

4.6.4. Cymu, 10 miUIATaoTh curcaHHio 3 KapTkoBoro paxyHky, Ta Bes iHmIa iHgopmauis, sika HeoOxiaHa banky mis
MpOBeZieHHs PerynspHoOro riarexy HaBeneHO y 3asBi-aHkeri/3asBi. BinmoBimanpHICTH 32 IpaBHIIbHE 3a3HAYCHHS
JaHWX, BKa3aHUX Yy y OboMy IyHKTi JloroBopy Hece KimieHT.

4.6.4.1. Y Bunaaxy, akuo 3rigHo 3asBu-anketn/3assu Kiient € CamozaiiHsITOI0 0c00010, 2 OTpUMYyBaueM PerynsipHoro
ratexy Buctynatume KiieHt y skocti ¢izuaHoi ocodn, Perymspramii [lnatix 3miHCHIOBATUMETHCS SIK TIEPEPAXyHOK
BIacHoro noxony KiieHTa Ha BTacHW# MOTOYHHN paXyHOK (IOTOYHWH, BKIQAHAN 91 Oy Ib-IKUN 1HIITWH ), BIAKPATHH K
¢iznuHil 0cobi (s BnacHUX motped), Kpim Toro, KimeHT 3000B’s13aHmid 3a0€3MeUUTH CIUTaTy YCiX mepeadaueHux
3aKO0HOAAaBCTBOM IOAATKIB Ta 300piB 0 HACTAHHS KOXKHOI BiAMOBIAHOT naTh PerynspHOro miaTexy.

4.6.5. HasBHicTs komTiB Ha KapTkoBOMY paxyHKY Ha faty crucanHsa Perynsproro [lnarexy B HalioHaNBHIN BaNOTI
srigao ['padiky miarexiB nepeBipseTscs bankoM Ha moyatky OnepauiiiHoro yacy banky, Ha kiHeus OnepauiiHoro
yacy baHky Ta Ha Yac BHKOHAHHS IUIATEXy, SKLIO 1HIIWI MOPSAOK HE BCTAHOBJICHO BHYTPILIHIM PErYIATUBHUM
nmokymeHToM bauky. [lpy nmpomy, Km0 Ha MOMEHT mepeBipku baHkoM HasgBHOCTI KomTiB Ha KapTkoBOMy paxyHKY,
SK BKa3aHO BHIE y IIbOMY ITyHKTi, HeoOXimHOi 1yl JloroBipHOTO CITMCaHHS CyMH 3TigHO 3 yMoBamu JloroBopy Ha
KapTtkoBomy paxyHKy He OyJno, TO BBa)KaeThCs, IO HA ATy CNMCAaHHSA BiamosimHO a0 ['padiky miaTexiB Koty Ha
KaprtkoBomy paxyHKy Oyiu BiacyTHI a00 iX OyJ0 HETOCTaTHRO IS MpoBeieHHs bankoM crimcanHs cymu PerymsipHoro
TUIaTeXy y BignoBimHocTi g0 ymoB [loroopy. Y pasi BiacyTHOCTI KomTiB Ha KapTkoBoMy paxyHKy y 00css3i,
JOCTaTHROMY Uit BUKoHaHHS Perymsproro [Inarexy i3 BpaxyBanHsM Kowiciiinoi BuHaroponn banky Ha nmaty
cnicanHst 3rigHo 3 ['padikom mnarexis Ta ymoBamu JloroBopy, bank He Hece HisIKOT BiAMOBINANBHOCTI 32 HECTIMCAHHS
(nmopymenns KiieHToMm cTpokiB nepepaxyBanHs Tomio) Perymspaoro [Lnatexy.

4.6.6. Y pasi BiacyTHOCTI a00 HemocTaTHOCTI Ha naty [lorosipHoro cnucanHs bankom PerynsipHoro mimarexy Ha
KapTkoBOoMy paxyHKy KOWITIB y 00cs3i, JOCTaTHHOMY IJisi TIPOBEJCHHS baHKOM crnmcaHHs cyM ycix PeryssipHux
TUTaTexiB 3rimHo 3 I'padikom muarexiB, baHk MPOBOAWUTH CHUCAHHSA YaCTWHU 3a3HAYCHHUX PeryIspHHX IUIaTeXiB Ha
BJIAaCHHHA pO3CyA - B Mexax HasBHHX Ha KaprtkoBomy paxynky komrtiB. IIpm mpomy, bank He Hece HisfKoi
BIJIMOBIAAIBHOCTI 32 HecnicaHHs (opymeHHs KiieHToM cTpokiB niepepaxyBanHs ToIo) Perynsaprux mnarexis. bank
HE BiJICJIIKOBY€E TIOJAIBIINIA CTATyC 3a3HaUYE€HUX PeryIspHuX IIaTexiB Ta He IPOBOIUTH CITMCAHHS y 1HITY JaTy y pasi
HaaxomKeHHA Ha KapTkoBui paxyHOK KOIITIB, JOCTaTHIX AJIsl MPOBEAEHHS cHMcaHHs pewtu Perymspaux [lnatexis
3rifHo 3 ['padikom miaTexis.

4.6.7. Yci Perynspui Ilnarexi BUKOHYIOTbCS Ha AaTy CIHMCAHHA Takux PerymsapHux ruiatexiB 3rigHo 3 ['padixom
TUTaTexiB, Ha moyaTok OrepamiifHoro nHsA, Ha KiHenp OmnepariiiHoro qHS baHKy Ta Ha Yac BUKOHAHHS IUIATEXKY, Y
BiZMOBIAHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO iHIIMK TOPSJOK HE BCTAHOBICHO BHYTPIIIHIM PErYISTUBHUM JOKYMEHTOM
banky. I[lpu upomy, y pasi HagxomkeHHs 10 banky Bia KiieHta Ha naTy crnimcanHs PerynsipHOro TmiaTexy 3rilHO 3
ymoBamu JloroBopy iHIMX miaTixHUX HopydeHb Kmienta, Kmient nuM ynoBHoBaxkye baHk camocTiiiHO, Ha po3cyx
Banky (Ta 3 ypaxyBaHHAM BUMOT 3aKOHOJABCTBA), BU3HAYATU YEPrOBICTh BUKOHAHHA TaKUX PeryispHuX miaTexis i
takuXx iHmuX [lnaTixaux iHCTpYKNii KiienTa.

4.6.7.1. 3 ypaxyBaHHSM HaBeJeHOTO y 1. 4.6.7. JloroBopy, baHk He Hece BiAMOBINAIBHOCTI 3a:

4.6.7.1.1. HeBUKOHaHHA PerynspHOro miaTexy, sKIo y pe3yiabTaTi BAKOHaHHS bankoM iHmux [InaTikHUX IHCTPYKITiH,
mo Hagiinom Big KiieHta Ha naTy cnmMcaHHS Takoro PeryisipHoro miaTexy 3riHo 3 ymoBamu Jlorosopy, Ta/abo
BUKOHaHHS baHkoM BUMOr 3aKOHOJAaBCTBA MPO YEProOBICTH CIUCAHHS T'POIIOBHX KOIINTIB, KOIITIB Ha KapTkoBomy
PaxyHKy HE BUCTAUWJIO JUIsl BUKOHAHHS Takoro PerynspHoro miaTexy, abo

4.6.7.1.2. nepukoHanHs iHmux [lnarixHuX iHCTPYKIiH, mo Haxiiuom Bix Kiienra Ha maty [loroBipHOTO CriMcaHHS
PerynspHoro mnatexy 3rizHo 3 ymoBamu JloroBopy, y pe3yibTaTi BUKoHaHHS BaHkom BiamoBigHoro PerynsiprHoro
IU1aTexy, Ta/abo BUKOHaHHS baHKOM BHMOT 3aKOHOAABCTBA PO YEPTOBICTh CIUCAHHS I'POIIOBUX KOILITIB, KOIITIB HA
KapTkoBoMy paxyHKy HE BUCTAUMJIO JJIsl BUKOHAHHS TakuX I InaThKHUX 1HCTPYKIIH.

4.6.8. Y pa3si BHeceHHs 3MiH MO0 TOPSAKY J[OrOBIpHOTO CrMCaHHs (CyM Ta/a00 PEKBI3WTIB IS NepepaxyBaHHS
PerynspHux IUIaTeXiB TOINO), Ke 3MIMCHIOEThCS bankoMm Ha mizacrtaBi Jlorosopy, KitieHT 30008’ s13aHU# 1HILIFOBATH
YKJIaZeHHs 3asBU-aHKETH PO HaJaHHs O0aHKIBCHKHUX MOCITYT (3MiHA YMOB KOPUCTYBaHHS OaHKIBCHKUMHM HOCITyTaMH).
4.6.9. bank He Hece BiJIOBIZANBHICTh 32 BUKOHAHHS J[OrOBIPHOTO CITMCAHHS 3TiHO 3 yMOBaMHu JloroBopy, SIKIIO
(dakTuuHO naHi, HaBeneH y 3asBi-aHkeTi/3asBl 3MiHWINCH, ane KiieHT He TOBiZOMHB baHK Tpo 1e y MOpSIKy,
nepenoaueHomy y 1. 4.6.8. Jloroopy.

4.6.10. KiienT mae npaBo B Oyb-KHI Yac BiIMOBUTHCS Bil baHKiBCbKOI OCIyTH «PeryssipHi miatexi», HaJaBIu 10
banky 3asBy npo BiIMOBY BiJl OTpUMaHHS BaHKIBCHKHX TIOCIIYT Y CTPOKH Ta y IOPSIIIKY, iepedoadeHi po3iiiom « CTpok
nii Jorosopy. Iopsnok pozipsanns Jorosopy. [lopsinok 3minn ymoB JloroBopy ta Tapudis banky».

4.6.11. 3a napannsa bankicekoi nmociayru «Perymspai [lnarexi» nependadenoi orosopom, Knient cimauye banky
Kowmiciitny Bunaropoay banky 3rigno 3 Tapudamu Banky y crioci0, Bu3HaueHNH 3asBOI0-aHKETO/3asiBOIO: MIISIXOM
cniucanHs bankom KowmiciitHol Bunaropoau banky 3 KaptkoBoro paxynky KiienTa y nopsaxy JloropipHoro crvicanssl.
4.6.11.1.Y pasi BiacytHocTi Ha KapTkoBOoMy paxyHKy KiieHTa rpomoBux KOIITIB y JOCTaTHIN KiJBKOCTI AJIsl CIHCAHHS
bankom Kowmiciiinoi BuHaropoau banky 3a Hamgany BaHKIBCbKY HOCIYry 3TigHO 3 UM po3aiiioM [loroBopy abo
HecriaTi KimieaToM 3a3HadeHoi baHKiBCHKO1 MTOCIYTH MPOTSTOM OiIbIIIe HiXK 2 KaJeHIapHI MiCsIli HOCIiIb, baHKk Mae
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MpaBO B OJHOCTOPOHHLOMY IMOPSIAKY po3ipBaTé JlOoroBip B YacTWHI HamaHHA baHKiBChKOI mociyrm «Perymspri
IImaTexi» Ta Mae mpaBo iHiIitoBaTH TorameHds KilienToM 3a3HadeHoi 3a00proBaHOCTI Ta 3aBAaHUX 30MTKIB baHky y
CYJOBOMY TOPSAKY.

4.6.12. Ulnsaxom ykmnageHHs 3asBU-aHKeTH/3asiBH Mpo HamaHHS bankiBcbkoi mocnyru «Perymsphi [Tnarexi» Kiient
MiATBEPIIKYE, M0 TOPSAOK crucanHa PerymsapHux miartexiB 3 KapTkoBoro paxyHKy, SK BiH ONMHMCaHWil y 3asBi-
aHKeTi/3asBi, HOMy LIIKOM 3pO3yMLIHIA Ta, 1110 BiH 06e33acTepekHO MOTOIKYETHCS 3 HUM Ta He OyJie BUCYBaTH 10 baHKy
JKOJHMX IMPETeH31H, M030BiB y 3B’SI3Ky 3 HaJaHHsAM Ta/abo HeHanganHsM bankom BankiBchkoi mocnmyru «PerymspHi
[Inarexi» y mopsnky, nependadeHoMy 3asBOI0-aHKETO0/3asBor0 Ta JloroBopom.

4.6.13. llnsaxom mignucanHs 3asBU-aHKeTH/3asBU PO HajaHHs BankiBcbkoi mocnyru «PerymspHi [Tnarexi» Kiient
Hazae banky cBOIO OIHO3HAYHY 3roAy Ha BUKOHaHHS baHkoMm koxHOTro Ta Beix Perymapuux [Inarexis B mopsaky Ta
Ha yMmoBax, mepembadeHux JloroBopoMm Ta 3asBOr0-aHKETOr0/3asgBO0. 3 MOMEHTY ykianaHHsi CtopoHamu 3asBU-
anketwn/3asBu Bci Perymsapai [lmatexi 3rimHo miei 3asBu-ankeTrn/3asBU BBKAIOTHCS aklleNToBaHUMH. HamaHa Takum
CIOCOOOM 3rojla TaKOXK € 3roJ0I0 Tepes BUKOHAaHHsIM bankoMm mepmoi IlnatikHoi onepaii, sika mepeaye iHIIUM
[InatixxauM omepawisiM, sIKi MOB’sA3aHI MK cOOOI0 CHUTBHUMH O3HAKAMH 1 BHKOHYIOThCSI BaHKOM y TOPSIKY
JloroBipHOTO CTIICAHHS.

4.6.14. J{nsa Binknukanns Kinienrom 3asBu-ankeTr/3asBu Ha BUKOHaHHS Perymspaux [TnarexiB KimieHT OBUHEH 110
HAaCTaHHsI 1aTH BUKOHaHHs yeproBoro Perynspuoro [Tnatexxy nHagatu 1o banky B maneposiii popmi 3asiBy mpo BigMOBY
Bif 6aHKiBCHhKOI mocimyTu «Perymspni [lmatexi», mamucany CTpoHamu.

4.6.15. Hapanus bankiBcekoi mociyru «Perymsapai [Inarexi» aBTOMaTHYHO TPUMUHSAETHCA Y BHITAIKY 3aKPUTTS
KaprkoBoro paxynky Kiienrta momo skoro HagaBanacs baHkiBchka mocimyra Ta/abo y BUNAAKy pO3ipBaHHS
JloroBopy/nipunuHeHHs CTPOKy Aii JIoroBopy, a TakoX B iHIIMX BUIIAJIKAX, ependaueHux JloroBopom.

4.7. Omnepauii 3 iH03eMHOI0 BAJIOTOI0

4.7.1. KiieHT MOXe KyIyBaTH, MPOJABAaTH Ta OOMIHIOBATH 1HO3EMHY BANIOTY BiIMOBIAHO 1O TOPSIKY Ta YMOB
nependaueHux JloroBopom/JloroBopom mpo AucTaHIiiHE OOCIyrOBYBaHHS Ta €JICKTPOHHY B3aeMomito, Tapudamu
banky Ta 3riHO 13 3aKOHOJAaBCTBOM.

4.7.2. lns xyniBimi, mpogaxy abo oOMiHy iHo3eMHOI BaitoTh KirieHT Hamae nopydenHs banky (muB. po3ain JoroBopy
«Jdopyuenns (nosipenictb) KimienTta») — (Hanani — Jlopyuenns) abo nonae banky 3asiBy y BiAIIOBITHOCTI 3 BAMOTaMH
3aKOHOIAaBCTBA, B TOMY YHCJIi BaJJFOTHOTO 3aKOHOAABCTBA, Jie baHk 3/1HCHIOE (DYHKIIIFO BaJIFOTHOT'O KOHTPOJIIO (Haaami
— 3asBa).

4.7.3. 3 Bumucku 3a paxyHKoM a0o0 3 IHIIOTO IDIATDKHOTO MOKyMeHTa KiieHT oTpumye iH(QOpMamiro mpo cymy
oOMiHsHO1, KymieHoi abo mponaHoi iHO3eMHOI BatOTH/BaHKIBCHKMX MeTaliB (32 YMOBH TEXHIUYHOI MOXKIIMBOCTI
banky), cymy Bcix BuTpaT, sKy cmiatuB KIi€eHT 3a TpoBeNeHHS WX Omepariii Ta, BUXOASIYH 3 CyM
0OMIHSHUX/CTIHCAaHUX/3apaXx0BaHUX KOIITIB 3/Ha paxyHok KitieHTa, Bigkpuroro y banky, otpumye iHdopmarliro mpo
KYPC, 32 SIKUM 1HO3eMHY BaJIOTY OyJ0 OOMIHSHO, KYIJICHO a00 TPOJIaHo.

4.7.4. BanwTHi onepanii Ha nigcTasi 3aaBu.

4.7.4.1. 3asBa BUKOHYETbHCS 32 YMOBH (1) 1OCTATHHOTO 3aJMILIKY KOIITIB Y BiINOBIAHINA BatoTi Ha paxyHKy KiieHra,
Bigkpurtoro y banky, HeoOximHoro ans i BukoHanHs, (ii) HaganHs Kiientom banky B HamexHii ¢opmi makery
JIOKYMEHTIB, 110 BUMaraethbcs JloroBopoM Ta/ab0 3akoHomaBcTBOM Ta (iil) JOTPUMAaHHS 1HIINX BUMOT, BCTAHOBJICHUX
3aKOHOJABCTBOM, 30KpeMa BaJIOTHUM 3aKOHOJABCTBOM. Taka 3asBa BUKOHYETHCS BIANOBIAHO A0 BHYTPILIHIX
JOKyMEHTiB baHKy Ta BUMOT, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM.

4.7.4.2. bank, Ha migcrasi 3asBu KiienTa mpo kymiBimo, 0OMiH Ta/a00 Mmpojiak 1HO3EMHOI BaJOTH, & TAKOX 1HIINX
JIOKYMEHTIB, HagaHnx KilieHTOM y BiIMOBIIHOCTI 3 BUMOTaMH 3aKOHOJABCTBA, YKIIAJAa€ BiJ CBOTO iMeHi, aje 3a
paxyHok KirieHTa yroaum 3 KyIiBii, 0OMiHy Ta/ab0 mpoaaxy 6e3roTiBKOBOi iHO3€MHOI BaJIFOTH Ha YMOBaxX, BU3HAYEHHUX
JloroBopom//1oroBopoM Ipo JUCTaHIliiHE 00CIYyrOBYBaHHS Ta €JICKTPOHHY B3aeMoiro Ta 3asBamu Kiienra. Po3mip
Kowmicitinoi Bunaropoau banky Buznavyaerbcs Tapudamu banky.

[Ipumitka: CTOpoHM NPUHMLIUIM O 3rOAM, IO OOOB’S3KOBI PEKBi3UTH 3asB MOTOMKYIOThCS CTOpOHAMH B KOXKHIiH
KOHKpeTHii 3asBi, mignucaniii KimientoM ta npuitaartiii bankoMm 10 BUKOHAHHS, IPU LIbOMY KOKHA Taka 3asiBa, 110
Oyze npuiiHsiTa baHkoMm 10 BUKOHAHHS, BB2XKAETHCS OKPEMHM HPABOYMHOM (JIOroBopoM) Mixk bankoM Ta KiieHToMm.
4.7.4.3. baHk Mae paBo MOBEPHYTH 3asBy, siKa 3aroBHeHA KITi€HTOM 3 MOPYIIEHHSM BUMOT 3aKOHOJABCTBA, & TAKOXK
AKIO y baHKa BHHHUKAaOTh CyMHIBHM IIOAO MOBHOB&XKEHb 0cCi0, Mo mignucanu 3asBy. 3asBa KiieHTa BBaxaeThCs
noBepHyTUM(010) 0Oe3 BHKOHaHHsA sKiio baHk HanpaBuB KilieHTy BiANOBiJHE TMOBIJOMIICHHS B IOPSAKY
BcTaHOBIIeHOMY JloroBopom/J/loroBopom npo JuictaHiiiHe 00CITyroByBaHHS Ta €JIEKTPOHHY B3aEMOJIIIO.

4.7.4.4. KnieHT Mae mpaBO MEPEHECTH ATy KYIiBJi 1HO3€MHOI BamiOTH Ha iHmMK OnepauiiHuil AeHb, 30i1HCHUTH
KYIIBJIIO 1HO36MHOT BaJIFOTH B CyMI MEHIIINM HDK Ta, 110 BKa3aHa B HaJaHIN 3asBi, BIAKIMKATA 3asBYy PO KYIIBIIO
1HO3eMHOI BaJlIOTH Yy TOBHIH CyMi y TOpSJIKY, BH3HAYCeHOMY 3aKOHOJAaBCTBOM, JloroBopom/JloroBopoM mpo
JUCTaHIiiHE 00CIyroByBaHHs Ta €JIEKTPOHHY B3aemozito Ta Tapudamu baHky.

4.7.5. BamoTtHi onepaunii Ha migcTasi lopyyenns Kiienra.

4.75.1. bank 3a [Jlopyuyennsm KiieHTa MOXe BHKOHYBaTH BaJIOTHI omeparii 3a jqoromororo Cucremu [HTEpHET-
OaHKiHTY, OCOOJIMBOCTI Ta MOPSIOK SIKMX BH3HAa4eHO J[OroBOpPOM Ipo IUCTaHIiiHE 00CIyroByBaHHS Ta €JIEKTPOHHY
B3aeMoir0 (y0iunuit), sikmo KitieHT ykiaB Takuid forosip 3 baHkow.

5. JloroBipHe cnucaHHs
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5.1. Ha miacraBi mOJIO)KEHH HOPMATHBHO-TIPABOBHX NOKYMEHTIB HarionamsHOTO OaHKy YKpaiHd, NTUISXOM
mifnucants 3asBu-aHketr / 3asBu / JloroBopy mpo croxuBuuid kpeaut / JloroBopy mopyku / JloroBopy 3acTaBu
MaiHOBHX IpaB BUMOTH / JJoroBopy rpomoBoro 3ade3nedeHHs (Hagaji pa3oM 10 TEKCTY LBOro po3ailty — «Zlorosip»),
[Mosnuaneuuk/Kiient/3acraBogasens/[lopyunrens (Hazam pa3oM HO TeKCTy 1boro posainty — «KirienT») Hamae
3roay Ta gopyvyae banky camocriiino 3aiiicHioBatu IlnatiskHi onepanii 3 JleGeryBanHs paxyHky Bankom
(JloroBipHe cnucaHHs) y Oyab-sikiii BagioTi y BinmoBigHomy po3mipi 3 Oyab-sikoro paxynky Kiienrta, mo
BinkpuTtnii y banky, y HacTynHux Bunaakax (Hagaji — JlorosipHe cnimcanns):

5.1.1. Ins crmatu Kowmiciitaoi BuHaropoau banky, mo mimsiraiots crutati Kiriearom 3a BukoHaHi bankom mocmyry,
3rigHo 3 JloroBopom, 3a nmpoBeneHHs [ lnmaTikanx ormepamniid, KopucTyBaHHA KpeauTHuMm cepBicoMm, HaJlaHHI TIOCIYT Y
po3mipax, mependadenux Tapudamu banky, Tapuduumu makeramu, A7 BHKOHaHHS bBaHKOM MOBHOBa)KEHb,
Bu3HaueHnx JlopyueHusm (nmomipenictio) Kiienra, 3a3HaueHux y po3aini «Jlopyduenns (moipenicts) KimieHTay
JoroBopy, a TakoX IpH HACTAaHHI CTPOKIB cIuiaTH O0proBux 3000B’s3aHb Kiienra/bopxkuuka mepen bankom (s
NPOCTPOYCHUX TIJIaTeXiB, TaK 1 IUIAHOBHX IUIATEXiB, CTPOK OIUIATH SIKUX HAacTaB/HACTa€, a TaKOX IIpH
TOBHOMY/4aCTKOBOMY JOCTPOKOBOMY MoramnieHHi boproBux 3000B’s3anb KitieHTa), B TOMy 4YHCIi 1O Omnepaiism 3
HecankmionoBanum oBepapadTomM, 4Yu y pas3i oTpuMaHHi baHKOM IHCHPMOBOTO IIOBIIOMIIEHHSA (3asBH)
Kiienrta/llopyunrens mpo moctpokoBe morameHHS boproBux 3000B’s3anp Kiienra mepen bankom y cywmi, sika
3a3HayeHa B MHCHMOBOMY MOBIJOMJICHHI (3asBi) Ta i3 CIUIaTOIO, B pa3l HEOOXiTHOCTi, BiJ IMEHI Ta 3a pPaxyHOK
Kitiena/llopyunrens 360piB/mogaTKiB/iHIIMX HEOOXITHAX TSI TAaKO1(MX) omepariii(if) BUTpaT, B TOMY YHUCII 300py 10
[lencitinoro ¢poHay YKpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOAAaBCTBOM Ta/4u Tapudamu baHky; 3a Oyab-sIKUMHU
JIOTOBOpaMH, ykiaaaeHumMu Mk Kiienrom Ta bankom, B ToMy umcii (ajie He BUKIIIOYHO) 3a JloroBopoM, [loroBopom
Npo NUCTaHIiiiHe OOCIyTOBYBaHHSI Ta EJEKTPOHHY B3aeMOJir0, KpeIuTHHM JOTOBOPOM, IHIIMMH KPEITUTHUMHU
JIOTOBOpaM¥, B TOMY YHCII 3a JOTOBOpaMH, fKi Tepe0adaroTh BCTAHOBJICHHS KPEIWTHOI JiHII 3 BHUAAYEO
€JIEKTPOHHOTO TIATI>KHOTO 3ac00y, 3a I0TOBOpaMH 3a0e3nedeHHs (30KpemMa 3a JOrOBOPOM MOPYKHU, JOTOBOPY 3aCTaBH
MaiHOBHX IMPaB BUMOTH, IOTOBOPY T'POLIOBOTrO 3a0e3MEeUeHHs), JOTOBOpaMH CcTpaxyBaHHs (crnucanHs baHkom cymu
cTpaxoBoi BUHaropoau orpumanoi Kiiearom/BopkKHIKOM 3a TOTOBOpaMH CTpaxyBaHHS, 3a SKMMH baHK BHCTymHae
BUTOJI0OHA0yBaueM), 3a JloroBopoM mpo 30epiraHHs I[IHHOCTEH i IOKYMEHTIB B IHIWBIAyalbHHUX ceidax, TOIIo, Ta
Haznae mpaBo banky nuisxom J[oroBipHOTO CHHMCAaHHA 3 paxyHKY OTPHMAaTH CyMy, HEOOXiIHY Uisi MOBHOTO abo
YaCTKOBOT'O BUKOHAHHS 3000B's13aHb 32 JJoroBOpoM Ta BHIIEBKa3aHUMU JJOTOBOPAMH, Ta JUIS TOBEPHEHHS TIOMUIKOBO
3apaxoBaHUX KOIITIB, y BHWIIJKaxX, mnepenbdadennx y JloroBopi mpo OaHKiBChKWiA Bkiaa, aAe baHk 3milicHIOE
nepepaxyBaHHs/TIOTIOBHEHHSI/3HATTSI CYMH BKJIaly Ta/du HapaxOBaHHUX MPOLEHTIB 3 TOTOYHOT0/KapTKOBOro paxyHKy
Kiienra Ha Bknagauit paxyHok KitieHnta un HaBmaku, y nopsaky JorosipHoro crnvcatssl.

Hopyuenns Kmienrta Ha JloroBipHE CIHCAaHHA BBAKAETHCS TaKWM, IO MiJISTa€ BUKOHAHHIO baHKOM, B JIEHB,
HACTYITHUH 3a JIHEM, KOJIu 3000B's13aHHs 32 JloroBopoM abo j1oroBopoM, ykiiajaeHuM Mix Kiienrom ta bankom, maio
O0ytu BukoHane Kiienrom ta/abo bopxuukom (sikino Kiienr e fioro [Topyunrtenem/MaiHOBUM NOpy4YHUTEieM) Ta/ab0
KOHTpareHTaMu, BiAMOBITHO 0 YMOB BHIEBKA3aHUX JIOTOBOPIB; Ta/abo B TOW *ke JIeHb, KO baHk 3000B’s13aHUI
BUKOHaHaTH JloroBipHe crimcanus 3a JloroBopom, JloroBopom npo GaHKIBCEKHI BKJIaJ, JJoroBOpoM mpo 30epiranHs
[IHHOCTEH 1 JOKyMEHTIB B IHIUBIIyanbHHX ceiidax, 3a oraty TapudHoro nakety abo y pasi JJoroBipHoro cucaHss
TUTAHOBOTO TUIATEXKY, CTPOK OIJIATH SIKOTO HACTaB 32 KpeAUTHUMH 30008’ si3aHHsMU KitienTa nepen bankom un y pasi
HOBHOT'0/4aCTKOBOTO JJOCTPOKOBOTO ToramnieHHs boprosux 3000B’s3anHbp Kiienta mo Kpemury un mo KpenurHomy
cepsicy. OrpumyBauem 3a [Inarixxaumu omepamismu 3 JloroeipHoro crucanHs (eOeTyBaHHS paxyHKY), IO
nependaueni n.. 5.1.1. Jdorosopy, € bank Ta/abo konTpareHT, Ta/abo Kiient/BopkHUK, BIAMOBITHO 0 YMOB
BUII[EBKA3aHUX JIOTOBOPIB.

5.1.1.1. Y Bunmazxy, SKIIO rPpoIIoBi KomTH Ha paxyHKy/KapTkoBoMy paxyHky KiieHTa BUpaskeHi y BaJIIOTI 1HIIIN, HDK
BaJIOTa TPOIIOBOTO 3000B’s3aHHs, BH3Ha4YeHoro y T.i. 5.1.1. JloroBopy, bank mae mpaBo, a KiieHT, nuisxom
nianucanHs 3asBU-aHKETH/3asBU, Hagae Nopy4yeHHs / 3rogy banky Bukonysatu IlnaTixkHi onepauii 3 Jorosipaoro
criucanng (JlebeTyBaHHS paxyHKY) y IHIIIH BafOTI HiXK BajroTa 3000B’s3aHb Kiienta nepen bankom. KimieHT 1um
TaKOX JIopyYae Ta Hajae banky 3roay Ta Bci HeoOXiTHI TOBHOBaXKEHHS BiJl iMeHi Ta 3a paxyHoK KitieHTa, a y BUnajiky
HEOOXIJIHOCTI — BiJl BIIACHOTO iMEHI, poTe 3a paxyHOK KitieHTa, 31iHCHIOBATH KYIIBIIIO/TIPOAaX/00MiH BAIIOTH (32
KypcoM, BU3HaueHUM y po3aiii «7. Ilopsaaok ycraHOBIEHHS Kypcy NMpoaxy, oOMiHy abo KOHBepTauii iHO3eMHOi
BaMOTH» J[OTOBOpY Ta HANpaBUTH KOUITH HAa BHUKOHAHHS TPOIIOBHX 3000B‘s3aHb KiienTta mepen Bankom Ta/abo
TpeTiMi ocobamu (B TOMY YMCIII HANPAaBUTH TaKi KOIITH Ha paXxyHKH JoxojiB banky). Bci ButpaTu, mos's3aHi i3
3iCHeHHsIM baHKOM BHIEBKa3aHUX OIlepaliil 3 mpomaxy/ KymiBii / oOMiHYy 1HO3eMHOi BaJIIOTH 32 JOPYYEHHIM
Kunienra, Brmouaroun (ane He BukirouHo) KomiciliHoi Bunaropoau baunky (3rinHo unnnux B banky Tapudis), matexi
nepeadayeHi 3aKOHOAABCTBOM (B TOMY YHCJII 1HIII MTOAATKK Ta/a00 300pu) MoK 1ar0Thes Ha KilieHTa Ta CIIMCYOThCS
Bbankom y nopsiaky JloroBipHoro crimcanssl.

5.1.1.2. Knient Hagae banky 3rogy Ta gopydae banky mpoBoxutu JloroBipHe criucaHHs 3 OyAb-SIKOTO PaxyHKY
KitienTa, Bigkpuroro y baHky, y Bumaznky axtusaiiii KiieHToM BiAmoBigHOI 3asBkM 110a0 [lnaTixHOI omepariii y
Cucremi [HTEepHET-0aHKIHTY.

5.1.2. Kuient Hanae Banky 3rony Ta aopydae BaHKy y BUNaiKy MOMMIIKOBOTO T'OTiBKOBOT0/O€3roTiBKOBOTO
MOTMIOBHEHHS KOIITaMH 200 Y BUITaJIKy MOMHJIKOBOT'O CIIMCAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTKoBHit/-0T0 paxyHOK/-
Ky Kiienra, Binkpuroro y banky, cincyBaTn/moBepTaTH/IIONIOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTKoBOro paxyHKy
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/ Ha paxyHox/KaprkoBuii paxyHok KitieHTa cyMu TaknuX IOMHIIKOBO 3apaxOBaHHUX/CIHMCAHUX KOILITIB B 0€3yMOBHOMY
MopsIIKy 1 6e3 HampaBieHHS baHKOM MHUCHEMOBOTO MOBimoMieHHS KiieHTy Ta 6€3 J0JaTKOBOTO TOTOIKEHHS abo
no3soiy Kiienrta, y ToMmy 4icii y HACTYITHUX BHNAAKaXx:

5.1.2.1. Y Bunagaxy, skuio Kimient € Henanesxxaum Otpumysauem abo Henanexxaum [InatHrkoM Ta/abo kot Oyau
MTOMMITKOBO 3apaxoBaHi Ha paxyHOK/KapTkoswuii paxyrok Kiiernra abo moMuikoBo crimcaHi 3 paxyHky/KapTkoBoro
paxysaky KiienTta 3 BuHu BaHky uM 3 iHIIMX apryMEHTOBAaHHUX IiJCTaB, 30KpeMa, ajie He BUKJIIOYHO, HA IMiJCTaBi
BUMOT 3aKOHOJABCTBa, nmoctaHoB HBY, pilleHs/yxBall/mOCTaHOB Cyly YH iHIIMX KOMIIETEHTHHUX, IPABOOXOPOHHUX
OpraHiB TOIIIO.

5.1.2.2. Y Bumanky 3apaxyBaHHS Ha paxyHOK/KapTkoBuii paxyHok KiieHTa KOIITIB Ta HaIXOIKEHHS BiJ 1HIIOTO
0aHKy, 110 00cIyroBye 0co0y, 3 paxyHKy AKoi OyB 31iHCHEHUH Takuil mepekas, HOBiJOMIICHHS PO MOMIIKOBUH a00
HECaHKI[IOHOBaHWI miepeka3 (Hagam - IloBimomuiennsi iHmoro 6anky), Kmient Hamae banky 3romy/mopydeHHs
(nmpaBo) Ha 37iiicHeHHs JJOrOBipHOTO CTIMCaHHS BIAMOBIAHOT CyMH KOMITIiB (BKa3zaHoi y [loBimoMieHHi iHIIIOT0 6aHKY)
3 paxyHKy/KaptkoBoro paxynky Kiienra Ta nepepaxyBaHHs ii Ha paxyHOK, BKa3zaHuil y IloBigomiieHHi iHIIOro GaHKYy.
Take mopydeHHs MiUIsirac BUKOHaHHIO baHkoMm He panime aatéd orpuManHs lloBigommenHs iHmoro Oanky. Ilpu
oMy, KitieHT mopydae banky caMoCTiifHO Ta Ha BIACHHIA pO3CY/ MPUIMATH PIilIEHHS MO0 BUKOHAHHS 3ralaHoro
JOpy4eHHs Ha J[oroBipHE CIMCaHHA.

5.1.2.3. ¥V Bumagky NOMMJIKOBOTO 3apaxyBanHs KkowmTiB Opranizamieto, Ilenciiinum ¢onmom VYkpainu, iHIImMM
JIEp>)KaBHUM OPTraHOM YHM OpraHi3ami€ro, sKi BUIUIaYyOTh Komtu Ha KaptkoBuit paxyHok Kiienta abo y pasi
nomymieHHs Oprasxizariieto, llenciitanm dormom Ykpainu, iHIIM Aep>KaBHAM OPTaHOM UM OPTaHi3aIli€ro TIOMIIKH y
peeECTpi po3MOIiTY KOIITIB, 1110 HaJaHuii baHky 10 BUKOHAHHS, Ta Haaxo pkeHHs Big Oprawnizariii, [TeHciitHoro ¢poxmy
VYkpaiHu, iHIIOTO Aep:KaBHOTO OpTraHy YK OpraHi3allii MOBiJOMJICHHS PO MOMHJIKOBUH MepeKa3 YM Mpo JOMYIICHHS
MOMHUJIKA Y PpeecTpi pos3nomiury komrtiB (Hamami - IloBimomuaennsi Opranizanii), Kmienr namae banky
3rony/mopydeHHs (mpaBo) Ha 3IikdcHeHHs JlOTOBIpHOrO CIHMCaHHS BiANOBIMHOI CyMH KOWTIB (BKa3aHOI Yy
[MoBinomnenni Opranizanii) 3 paxynky/KaprkoBoro paxyHky Kiienrta Ta nepepaxyBaHHs ii Ha paXyHOK, BKa3aHHU y
IloBimominenni Opranizamii. Take mopydeHHs mmiuiArac BUKOHAHHIO baHKOM He paHilmle AaTh OTPUMaHHS
IoBigomnenns Opranizaiii. [lpu mpomy, KimienT mopydae banky caMoCTiifHO Ta Ha BIaCHWUN PO3CYyH MpUAMAaTH
pilIeHHs 00 BUKOHAHHS 3raJjaHoro Jopy4eHHs Ha JloroBipHe cricaHHs.

5.1.2.4. 'V Bunaaky 3apaxyBaHHS Ha paxyHOk/KapTkoBuii paxyHok KirieHTa KOIITiB 3 paxyHKY, BIIKpUTOTO baHKoM
iHmoMy kmieHTy (Hamani — Henanme:xnuii IlaaTHMK) Ta HAaIXOMKEHHS MHUCHMOBOTO IMiITBEPIKEHHS BiJl TAKOTO
Henanexxnoro IlnaTHuka mpo mOMMIKOBUE Tiepeka3 abo BiACYTHICTh iHINIATHBH 3 HOTO CTOPOHM Y 3IiHCHEHHI
srajiaHoro nepekasy (Hagani — [lintBepa:kennst Henanexxnoro [lnaTunka), Kiient Hanae banky 3rogy/nopydeHHst
(nmpaBo) Ha 3xilicHeHHs [|orOBipHOTO CITMCAHHS BiAIOBITHOI CyMH KOmITiB (BKa3aHoi y [linTBepmkenni Henanexxnoro
[Mnarauka) 3 paxynky/KaptkoBoro paxynky Kiienra Ta nepepaxyBanss ii Ha paxyHok Henanexxnoro [Tnatauka. Take
JOPYYEHHS i uIsirac BUKOHaHHIO bankoM He paninre natu orpuManss [linTeepmxenns Henanexuoro [Inarauka. [pu
usoMy, Kitient gopydae baky caMOCTiiHO Ta Ha BIacHHIA pO3Cy[ NMPUAMATH PIlIEHHS 100 BUKOHAHHS 3raJaHoro
JOpy4eHHs Ha J[oroBipHe ciMCaHHA.

5.1.2.5. Slkuo y BUNaaKy 3/iiCHEHHS TTOMUJIKOBOT, HEHAIIC)KHOT a00 HEaKIENTOBAHOI IIATIXKHOI OTeparllii o0 sKoi
Knient € Henanexuum [Inatnukom baHk Bke BimmkoayBaB KiieHty cymy Takoi [lnatixHOiT onepariii, TO IUISIXOM
mianucanHs 3asBU-aHKeTH/3asiBH, micas mnoBepHeHHS Henanexxnum OTpuMyBaueM CyMH Takoi IOMHJIKOBOI,
HEHaJIeXKHOT a00 HeakIenToBaHoi [Inarixuoi onepartii, KiienT Hajae banky cBoto 6€3BIIKINYHY 3r0y HAa BUKOHAHHS
bankom [lnarikHux omepariid 3 JIOroBipHOro CnmcaHHs Ha Cymy, 10 moBepHyTa Henanexxuum OTpuMyBadeM 3a
BiJIIIOBIAHOIO MTOMUJIKOBOIO, HEHAJIEKHOIO 200 HeakuentoBaHowo IlnaTixHoro onepaniero. OTpuMyBadeM KOIUTIB 3a
[Inarixaumu onepauisimu 3 JloroipHoro crnucanHs, mo nependadeHi uuMm myHkrom JloroBopy, € bank. Take
JorosipHe criucanHs 3iHCHIOEThCS Ha mifcTaBi [InaThkHUX 1HCTPYKIiH, opopmieHnx bankowm, B Oyab-skuii yac 3
MOMEHTY 3apaxyBaHHJ Ha paxyHok KilieHTa cyMum NOMHIKOBOi, HeHajexHOi abo HeakuentoBaHoi IlmaTixHoi
omepauii, noBepHyToi Henanexuum OTpumyBadeM (L0 BBaXaTUMETHCA SIK «OBepPHeHHsl ABivi BillKomoBaHOI
CyMm»).

5.1.3. ¥V pa3i npunuHeHHS TpyaoBux mnpaBoBigHocuH Kiienta 3 bankom, Kiient Hamae 3romay/mopydae baHky
3MIHCHUTH JOCTPOKOBE (IIOBHE) YM JOCTPOKOBE (YaCTKOBE) IMoOramieHHs boproBux 3000B’s3aHb 3a JloroBopom/
KpenutauM n0roBOpOoM, 32 OyJb-SIKUMH JOTOBOPAaMH, YKJIaJeHHMH M KirieHTom Ta BaHkoOM, NUISXOM CITUCAHHS
komTiB 3 KaprkoBux paxyHkiB / iHmux paxyHkiB Kiienra, ski Binkputi y banky, y po3wmipi, o IopiBHIOE a0o0 €
MEHILOIO BiJ cyMu Boprosux 3000B’s13aHb.

5.1.4. Kiient Hagae 3romy/mopydyae baHKy caMoOCTiiHO cHMCyBaTH KOIITH Jjsl BiAIIKOXyBaHHS baHky BuTpart,
MMOHECEHUX y 3B’ S3KY 31 CIUIATOI0 KOMICii OaHKY-KOPECTIOHCHTA.

5.1.5. VY Bumazky, ko Oyab-gKi HaJXOKEeHHS, oTpuMaHi KilieHTOM miassraloTe onoJaTkyBaHHIO a00 CTATHEHHIO
srigao Bumor FATCA, Kiient nopyuae ta Hagae banky cBoro Oe3BigKiIM4HY 3roay Ha BUKOHaHHS IlnmatixHux
omepatiii 3 JloroBipHoro cnuicanHs B 00cs3i, HeoOXiqHoMy st BukoHaHHsT BUMOT FATCA 3 OyIb-KOTO paxyHKy
Kiienra, Bigkpuroro B banky. bank € OrpumyBadeM KomTiB 3a Takumu [lnaTikHUMHE orneparniiimu 3 JloroBipHOTO
CIHMCaHHsS Ta CHPSAMOBYe iX BinnoBigHo 1o metd JoroBipHoro cmucanHs. KiieHt Hamae 3romy/mopydae banky
CaMOCTIHO CIMCYBaTH KOIITH Y BUMAJKY 3aCTOCYBaHHs JO baHKy KOHTPOIIOIYMMH OpraHamu (IIOJaTKOBUMHU
opraHaMu) mTpadHUX CaHKIiH 3a Hecmiaty KiieHTOM momaTky 3 JHOXOMiB (i3WYHHMX 0Ci0, - y PO3Mipi TaKHX
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mrpadHUX CaHKIIH, y sKocTi koMreHcamnii Kimentom 30uTKiB, HaHeceHHMX BaHKy, a TakoX y BUIAJKax Ta CyMax,
HeoOxigaux st BukoHanHs bankom Bumor FATCA crocosro Kitienra.

5.1.6. KuienT Hagae 3romy/nopyyae baHky caMOCTIiHO CIMCYBaTH KOIITH y CyMi MIPOCTPOYEHOI 3a00proBaHOCTI Ha
miicTaBl HaKa3y Mpo NPUMYCOBY OIIaTy OOProBOTO 3000B'I3aHHS.

5.1.7. KmienT Hamae 3roxy/nopydae baHKy camOCTiifHO CITUCYBaTH KOIITH Y PO3Mipi IITpaHUX CAHKIIH, Y SIKOCTI
komreHcarii KitieHToM 30uTKiB, HaHEeCeHUX baHKky.

5.1.8. Knient Hagae 3romy/mopydyae baHKy caMOCTiifHO cmucyBaTH KOWITH Y pa3i HEBIAMOBIAHOCTI MPOBEAEHOI
omeparlii pexxuMy (YHKIIOHYBaHHS paxyHKy KirieHTa Ta moBepHeHHs nux KomTiB [ImaTHuKYy.

5.1.9. KnienT Hamae 3romy/nmopyvae banky camocTtiiHO crnmcyBatd komtd y CyMi KOINTIB, 3 METOI BHUKOHAHHS
TUTATLKHUX BUMOT CTATYBadiB (OTPUMYBaduiB), y SIKMX B JoroBopax 3 KiienTom mependadeno mpaso JloroBipHoro
cricaHHA 3 paxyHKy Kirienra.

3acrepexxenns 1: Take mopydeHHs misrae BUKOHAHHIO baHKOM 3a yMOBHY HaJ[aHHA CTATYBadeM (OTpUMYyBadeM) JI0
Banky morosopy/iB, mo nepeabavaroTs MpaBo cTAryBadya (OTpuMyBaua) Ha JloroBipHe cnivcanHs 3 paxyHky Kiienrta
(mapanmi — «IlizTBepIKyrOUi AOKYMEHTH»), a TaKOX Haaxo/pkeHHS 1o banky IlnaTixHuX iHCTpYKLiH CTATyBava
(oTpumyBada), o()OpMIIEHHX y BIAIOBITIHOCTI 10 BUMOT 3aKOHOJABCTBA Ta B CyMi, SIKa TOPIBHIOE CyMi 3000B‘A3aHb
Kinienra 3a [ligTBepuKy0UnMI JOKYMEHTaMH, CTPOK BUKOHAHHS IKUX HacCTaB;

3acrepexxenns 2: [Tnarixkui iHCTPYKIi, 110 opopmiTtoroThCss baHkoM 3 MeToro 31ilicHeHHs [|oroBipHOTO CITUCaHHS
MAalOTh MPIOPUTET MIOI0 YEPTOBOCTI X HAIXOMKEHHS M0 baHKy mepen Oyab-IKUMHU IHIITUME JOKyMeHTaMu KitienTta
Ta/4u CTATYBaviB (OTpUMYBaUiB), IO HATAIOTHCS 10 baHKy.

5.1.10. Kunient Hapmae 3romy/mopy4ae banky caMoOCTiifHO crMcyBaTH KOWITH AJIsl BiAIIKoAyBaHHS banky BuTpart,
MOHECEHUX Y 3B’s3KY 31 CIUIATOK KOMIcCii OaHKy/KOHBEpTAIlil/Ipoaaxy iHO3eMHOI BaltoTH y pasi [IpumycoBoro
CIIUCAaHHA y HalllOHANBHIM BaIOTI 3 paxyHKy KiTieHTa B iHO3€MHIl BaJFOTI.

5.1.11. Knient Hagae srogy/mopydae banky caMOCTIiHO cIMicyBaTd KOINTH y pasi MposoHTawii crpoky il I[lakery
NpUBaTHOTO OaHKiBcbKOTo oOciyroByBaHHs Aisi PB-Knientis. [Ipu npomy, Kitient nopyuae banky camoctiiiHO Ta Ha
BJIIACHUM PO3CY MPUHMATH PILLICHHS LIO0 BUKOHAHHS 3ralaHOro 1opy4YeHHs Ha JloroBipHe cricaHHs.

5.1.12. Kuienr Hamae 3romy/mopydae baHKy caMOCTIHHO CIUCYBAaTH KOIITH 3a JOTOBOPAMH CTpaxyBaHHS e
CTpaxyBaJIbHUKOM (3aCTpaxoBaHO0 0ocoboro) € [epkartens [Inmarixkuoi KapTku, a crpaxoBum areHtoM € bank, 3
OILIATH CTPAXOBOTO TUIATEXY (CTPAXOBOi MpeMii) CTPaXxOBUKY (CTPaxoOBiii KOMIaHii).

5.1.13. Kuient Hamae 3romy/mopydae baHKy caMOCTIHO CHHCYBaTH KOINTH y BUMAJAKaX, BH3HAYEHHX PO3MIIJIOM
«Jopyuenns (nosepenictb) Kiienray, . «4.6. bankiBcbka nociyra «Perynsipni [Inarexi» JloroBopy.

5.1.14. Knient Hanae 3rony/mopydae baHky 3pificHuTu [loroBipHe clMCaHHS, 110 BHHHUKA€E 3a 3000B’S3aHHSIMU
KitienTa-miparniBarka baHKy 11010 MOBEpHEHHS HAJMipy BUKOPUCTAHUX KOIITIB, OTPUMAaHUX Ha BiOPSHKEHHS Ta/abo
mig 3Bit. [lpaBo Ha crmcanHs 3 paxyHky/KaprtkoBoro paxynky Kiienra-mpamiBauka banky cym Hammipy
BUKOPUCTAHUX KOIITIB, OTPUMAaHUX HA BIAPS/KEHHS Ta/abo mmij 3BiT, bBaHk MoXke pealtizyBaTy micist CIUTUHY 5 (T1'aTH)
bankiBchkux AHIB, 3 qHS, Y sikomy KiieHT-mipamiBHUK baHKy 3aBepHiMB Take BiAps/DKEHHS a0o0 3aBEpINUB Jil, Ha
BUKOHAHHS SKHX BiH OTpUMaB KOIITH i/ 3BiT, IPXU YMOBI HASBHOCTI 3BiTy PO BUKOPUCTAHHSI KOIITIB, OTPAMAaHUX Ha
BIJIPSLIKCHHS Ta/a00 Mmij 3BIT, a TaKoX 3a yMOBH, mo KiieHT-npariiBHuk baHky 10 11bOr0 4acy camOCTIHHO He
MIOBEPHYB HaJMipy BUTpaueHi Koty baHky.

5.1.15. Kiienr nHamae 3romy/nopydae baHKy caMOCTIfHO CIIMCYBAaTH KOINTH Yy MOPSAKY JlOTOBIpHOTO crimcaHHS 3
KapTkoBoro paxyHKy y BUIaaKax, KOJIU 3aKpUBa€Thcsi KapTKOBHMIA paxyHOK, a 3aiuIIKH Ha KapTkoBOMy paxyHKY
nepepaxoBYIOThLCS, 3riHo po3ainy «Crpok aii Kaptku. [Topsaok 3akputts KapTkoBoro paxyHky» JloroBopy.

5.1.16. Y inmmx Bumaakax, BU3Ha4eHnx JloroBopom ta/ab0 3aKOHOJABCTBOM.

5.2. 'V pasi 3xificienHs bankom JlorosipHoro cnmcaHHs uu IlpumycoBoro cmnucaHHs KOIUTIB 3 JETO3UTHOTO
(BrimagHOTO) paxyHKy KiieHra, 1o po3minieHi B banky 6e3 BU3HaueHHS CTPOKY BKIIAy (BKJIaA HAa BUMOrY), CTOpoHH
JOMOBMJIKCB, 1110 CyMa BKJIAAy 3MEHILIYEThCS Ha cyMy JlorosipHoro criucanns/IIpumycoBoro crimcanHsl.

V pasi 3nificnenHs bankom JlorosipHoro crnimcanss un [IpumMycoBoro crmcanHsi KOIITIB 3 I€NO3UTHOTO (BKJIaIHOTO)
paxyHKy, 1o po3MinieHi B baHky Ha meBHUl cTpoK (cTpOoKoBHUiA BKaAax), CTOPOHH JOMOBMIHCE, 10 JloroBip mpo
OaHKiBChKHI BKJIJT (ITyOJIIYHUH ) IPUITHAHSIE JTOCTPOKOBO CBOO JIi0 Ta BiJIOYBAETHCS JIOCTPOKOBE IOBEpHEHHS Brimajy,
3MeHIIeHy Ha cyMmy JloroipHoro cnucanus uu [IpuMycoBoro cnimcanss, Ha yMOBax, nepeadadeHux Jorosopom npo
OaHKiBcbKHI BKJIaa (IyOnivyHMM), 3 OJHOYAcHWUM 3iilicHeHHsM bankom JloroBipHoro crucanns/[IpumycoBoro
crnicaHHs 3 paxyHKy / KaptkoBoro paxynky Kiienra.

5.3. HoroBipue cnucanns ([leberyBanus paxynky) Ta I[IpumycoBe cmucanHs odopmioeTbes 0e3 IlmatHuxa
[Inarixuaoro iHcTpykuieto (0e3 mignucy Kiienra) 3 uyum Kiient, nuiixom mignucaHHs 3asiBH-aHKETH/3asiBH,
MOTOJKY€EThCSl Ta 3rojeH. Taka [Inmarixkna iHCTpYKIis (sIka Moke O(QOpMITIOBAaTHCS BaHKOM TakoX y BHIJISII
MEMOPIaJIbHOTO OPJEPY), MICTHTh PEKBI3UTH, BU3HAYEHI [HCTPYyKIIi€I0 PO Oe3roTiBKOBI pO3paxyHKH B HAalliOHAIbHIN
BAJIIOTI KOPUCTYBayiB miuatixHUX mociyr, 3aTB. [1I1 HBY Bix 29.07.2022 Nel63 Ta mianuc npauiBHuka banky.

5.4. 3rona Kiienra Ha JloroBipHe cnircanHs Hajgaethest KiieHToM y aaty yknanenss JloroBopy/minnucanus 3asBu-
anketu/3asBu. 3 MOMeHTY ykianeHHs CtopoHamu 3asBu-aHkeTH/3asBH, JloroBopy Bei miarexi, 3aiicHedi bankoM y
nopsiaky JloroBipHOro crnmcaHHs, BBaXalOThCsl akuenToBaHuMu KitieHToM, ocKinbku Kili€HT IUIsIXOM i ANHCaHHS
3asBu-aHkeTH/3asBU Ta ykiajaeHHsM JloroBopy Hajgae 3rony Ha JIoroBipHe CITUCAaHHS Ta akIENTye BCi IUIATEXi 3
JoroBipHoro crmcanHsa. Hamana takuM crmocoOoM 3rofa TaKoK € 3TrOoA0I0 Tepell BUKOHAHHSAM baHkoM meprioi
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IInaTixkHoi omepartii, ska mepeaye iHmuM [ImaTiXKHIM omepaliisM, sSKi OB’ s13aH1 MiXK COOO0 CITUTLHUMHU O3HAKaMH 1
BUKOHYIOThCSI bBaHkoM y mopsiaky JIoroBipHOTO CITMCaHHS.

5.5. Bigknukanus 3roaun Kmienta Ha BukonaHus [lnatikaux omepauiit 3 HorosipHoro cnucanus (eGeryBanHs
paxyHKy), o mnepeabadeHi BciMa migmyHKTamu A0 NyHKTY 5.1. oroBopy, kpim IliaatixkHux omepauii, mio
3ailicHI0I0THCs 1A BuKkoHaHHs KitienToM rpomoBux 30008’ s3aHb nepea bankom a6o ne OrpumyBaueMm € bank,
MOKJIMBE Y HACTYITHOMY MOPSKY:

5.5.1. Knient mae npaso nogatu 10 bavky BianoBigHe Poznopsadicenus npo eiokaukanus 3200u Ha Jlozosipue
cnucanns, 3a hopmoro, Haganoro bankom. Take po3nopsmkeHHs Moxke OyTr monano no banky y maneposiit popmi 3
nignvricom KimieHTa y mpruCyTHOCTI MpamiBHUKIB baHKy.

5.5.2. Y Bunazky, skmo nogane Kimienrom PosmopskeHHst mpo BiAKIWKaHHs 3roaud Ha JlOoroBipHEe cHMcaHHS He
BizmoBizmae ¢popmi, HagaHorO bankoM, baHk Mae mpaBo He MPUHMATH Take POITOPSAIHKCHHS 10 BUKOHAHHS.

5.5.3. ¥V Bumanky, skmo nogane Kimierrom no banky PosmopsmpkeHHS mpo BiOKIMKaHHS 3rogu Ha JlorosipHe
CIHCaHHs BiANOBiJja€ BUMOTaM, BCTAaHOBJIEHUX J[OroBOpOM, Taka 3rojila BBa)KA€THCS BIIKIMKAHOIO MOYMHAIOUH 3
HactynHoro OnepauiiHoro aHs, mo caiaye micis Jatu orpumanas bankom PosmopsmxeHHs.

5.6. KitieHT Hece BIAMOBINANBHICTH 3a TOranieHHs: HecaHKiioHOBaHOTO oBepApadTy Ta HApaxOBaHHX MPOIICHTIB 3a
HOT0 KOPUCTYBaHHS, SIKIIO BUHUKHEHHsI HecankmionoBaHoro osepapadTy Oyiio 3yMOBIIeHO J[OTOBIpHUM CIIFICAHHSAM
KoIITiB 3 KapTKoBOro paxyHKy 4u 3 iHIINX Mi/ICTaB.

5.7. Slxmo mpu HAacTaHHI CTPOKiB BHKOHAHHS OyIb-sKHMX 3000B's3aHb KirieHTa, 37iHCHEHHS OIUTaTH 32 SKHUMH
nependadeHo msxoMm [loroBipHoro crucanHa bankom, baHk 3 THX 4M HIIWX MPUYHUH HE BUKOHAB JOPYYECHHS 3
JloroBipHOTro CIIMCaHHS KOIITIB 3 paXyHKiB KitieHTa, 11e He € iIcTaBoro JJis 3BijibHEeHHs KilieHTa Bij| BiIOBIIaIBHOCTI
3a TIOpYIICHHS 3000B's13aHb Ta He 3BUIbHsIE KitieHTa Bij 000B’ 13Ky 3MIHCHUTH BCI HAJIGXKHI IIaTeXI1 32 30008’ sI3aHHAMHU
nepen bankom Ta/abo TpeTiMu ocodamu.

5.8. Y Bumanky HEIOCTaTHOCTI KOINTIB JJIsi BHKOHAHHS JIOrOBipHOrO CHUCaHHA B MOBHOMY 00cs3i CTopoHH
MOTOJKYIOThCS, 110 JIoroBipHE CIIMCaHHS MOJKE 3/11HCHIOBATUCS YaCTKOBO (B YaCTHHI HasIBHUX KOINITIB). baHk KOKHOTO
OmneparniiHoro JHS MPOBOAUTH MepeBipKy cTaHy KaprkoBoro paxynky KiieHra, Ta, 32 yMOBH HasiBHOCTI KOIITIB Ha
HbOMY, 3[IIHCHIOE TUIATIK/ TIIATEX1 B TOBHOMY 00Cs31 a00 9aCTKOBO, JTO TOBHOTO ITOTameHHs 3a0opropanocti KimienTa.

6. Ocob6uuBocTi orpumManns Ta Bukopuctranns I[uatixnoi Kaprku

6.1. Tlopsaok orpumaHHs Ta Bukopuctanus Ilaarixkuoi KapTkn

6.1.1. Ha migcragi yxnaneHoi Ctoponamu 3asBu-anketr/3asBu bank npuiimae pimenss mozo sunavi Kimieary Kaptiu.
3asBy-aHkeTy/3asBy baHKk Mae mpaBo pO3TISAAaTH MPOTATOM S5-TH baHKIBCEKHMX IHIB, micis doro baHk mpuiitmae
pitreHHs npo HajxaHHS abo BiaMoBy y HaganHi Kaptku Kiienty. B pasi BiamoBu bank 3anmuimae 3a co0oro mpaBo He
KOMEHTYBaTH cBoro pimenHs. Kaptka ta [TIH-kox (ayst KapTok sikux ymMmoBamu 00CIyroByBaHHS Iiepe10adeHo HaJaHHS
naneposoro I1IH-kony) mepenatotscst B kopucTyBaHHs KilieHTY mepcoHanbHO ab0 yNOBHOB)XXEHOMY HPALliBHUKY
Oprani3anii - y Bunajaky yknaganss 3 Oprasizaiii€to 3apIiaTHOTO JIOrOBOPY, MPOTIroM 8-Tv BaHKIBCHKUX JIHIB MICIIs
yknagenns JJorosopy 3 KirienTom, BigkputTs KapTkoBOro/ux paxyHky/iB Ta BAKOHaHHS BCiX HEOOX1THUX (iHAHCOBUX
30008 's13aHb, 110 BuMarae bank. Bua Kaprtku, Bamota ta Homep KapTtkoBoro paxyHky BuzHauaerbess CTOpoHaMu y
3assi-ankeri/3asBi. Ha naty yknanenns 3asBu-ankerw/3assu ans Kaprku Kiienra gistumyts ynnni Tapugu banky,
ski KitieHT oTpumye y JieHb mianucanHs 3asBU-aHKeTH/3asBU Ta sIKi € HeBiJ eMHOI0 yacTiHOIO JloroBopy. [IpoTsrom
nii JloroBopy bank mae mpaBo BHOcuTH 3MiHM 10 TapudiB bauky. [Ipo nopsnok BHecenns 3MmiH 0 Tapudis banky,
Bu3HaueHo y po3aimi «Ctpok aii Horosopy. Ilopsimox posipBanns orosopy. Ilopsgok 3minu ymoB [lorosopy Ta
Tapudis bauky» Jlorosopy.

6.1.2. Tapudamu Banky mig koxen okpemuid Bun Kaptku moxe nependadarucst HeoOXiaHicTh KiieHTy nepepaxyBaTu
Ha KapTkoBuii paxyHOK BiAnoBinHy cyMmy He3HHKyBanbHOTO 3aJIMILIKY Y I€Hb MiANUCaHHA 3asBH-aHKeTH/3asBu. Y pasi
BcTaHoBleHHst KpeaurtHoi ninii Ha KapTkoBuii paxyHok, Ha sikomy Tapudamu banky mnepembadeHo HasBHICTh
HesnmwkyBanbpHOro 3anuinky, baHk Mae nmpaBo aHyoBaTH Jit0 He3HIKyBaIbHOTO 3aNUINKY Ha niepion Aii KpeantHoi
TiHii.

3acrepexxeHHs: HesHmKyBanbHUH 3aIMILIOK HE CIUIauy€eThCs y BUMAAKY ykiaananas Opranizanieto 3 bankom [lorosopy
npo HaJaHHsS 0aHKIBCHKUX mochyT (myOuniunoro) abo npu odopmiieHHi Kinientom Kopriopatusraoi KapTku.

6.1.3. bank Hanae I1IH, inguBinyansay o6nikoBy iH(opMariro Ta/abo iHnry iHdopMaliiro, sika Aa€ 3MOTy 3iHCHIOBATH
[Inarixui onepanii 3 BukopuctanuaM Kaptku, nmume Knienry/lepxaremo/dogatkoBomy Jepxareno Kaprku. bank
mig vac Bunaui Kaprtku indopmye Kiienra / epxarens / lonatkooro Jlepxarens KapTku npo MOXKIHBICTE 200
HemoxiuBicTh 3Minu [1IHy. INepria 3mina [MIHy 3xaificHO€THCS 6e3k01mTOBHO (Y pasi moxiuBocti 3Minu [1IHy). Kiienr
noBuHeH otpuMati Kaptky/[1IH-kox npotsarom 2-x KaleHAapHUX MICSLIB 3 MicALls, B AKOMY OyB 341 CHEHHI BUITYCK
Kaprkw/Ilin-xony, B inmomy Bumaaxky Kaprtky/IIIH-kox Oyzne 3uumeHo. Y pasi 3HumeHHs KiieHTy HeoOximHO
3BepHyTHCA 0 banky nns nepesunycky Kaprku/[1IH-komy Ta omnatuti BapTicTs nepeBunycky 3rigao Tapudis banky.
[1IH-xox BU#a€eThCs y CHeiaIbHOMY 3aliedaTaHOMYy KOHBEPTI.

6.1.3.1. KapTtky Mae npaBo BUKOPHCTOBYBATH JIMIIE 0cO0a, YHE iM sI, IPi3BUILE Ta MiAMKC NPOCTaBICHO Ha Hiid, a00
Hepxarens HerepcoHidikoBanoi KapTku.

6.1.3.2. bank mae npaBo nepenatd Kaprtky, emitoBany Ha iM’s Kitienra, JloBipeniit ocobi Kiienta abo 3akoHHOMY
npencraBHuKy KiienTa. bank nepenae osipeniit oco6i Kiienrta Kaptky, I11H, inauBigyansHy 00:1ikoBY iH(OpMarito
Ta/a00 iHIIy iHGOpMaIifo, AKa Ja€ 3MOry iHimiroBaTH [11aTiXkHi onepallii, y 3aXUIIEHOMY BHIJISII.
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6.1.4. AxtuBarisn Kaptku moxe Oyt 3miiicHeHa KimieHTOM caMmocTiiHO 3a M3BiHKOM 10 JloBimkoBOTO IIEHTPY ab0
camocTiitHo uyepe3 Cucremy IHTEepHET-OaHKIHTY, a0 k KapTka Moke akTHBYBaTHCS baHKOM B MOMEHT ii BHImadi
Knienry, ane y Oynp-sixoMy Bumaiaky akTuBauis KapTku 3mificHIoeTbes micist mpoBedeHHA bankom ineHTudikamii,
Bepudikamii, HanexHoi nepeBipku Kimienta. B TepMmin 3 kaneHmapHi AHI 3 MOMEHTY OTPHMaHHsS B KOPHCTYBaHHS
Kiientom Kaptku, KiieHT 30008’ s13aH1# TIEpEBIpUTH BIACYTHICTh TEXHIYHUX AeekTiB KapTku nusixoM OTpUMaHHS B
Bankomari Bunmcku npo ctan KapTkoBoro paxyHky.

Ilpumimrka 1: 3 memow obcryeosysanus [lepocamens ma Opeanizayii Hna niocmasi [enepanvrhoeo
dozosopy/3apniamnozo 0o2o8opy ma [locosopy i3 [lepaycamenem yum [lepyicamens Hadae 3200y HA PO320JIOULEHHS
inpopmayii, axa cknadae 6ankiscvKy (Komepyitiny) maemuuyro npo lepocamens Opeanizayii.

Ipumimka 2: Hepocamenv/Opeanizayis nosunen/nosunna ompumamu Kapmky/IlIIH-ko0 npomsazom 2-x kanenoapHux
micayie 3 micays, 6 sakomy 0ye 30ilichenuti eunyck Kapmku/IlIH-k00y, 6 inuwomy eunaoxy Kapmxy/IIIH-ko0 0yoe
sHuweno. Y pasi suuwenns Kapmxu/l[IIH-k00y [lepocamento neobxiono 38epHymucs 0o banky ona nepesunycky
Kapmxu/IlIIH-k0dy ma oniamumu sapmicms 32iono Tapugie banxy.

6.1.5. Ilnatixxna Kaptka, Bugaetscst Kinienty//lepikaTtento B KopucTyBaHHs Ta € BiacHicTio banky. Kaptka ta [1[H-kon
NOBHHHI BHKOPHUCTOBYBATuCs BinnmoigHo no [lorosopy. KapTky Mae mpaBo BHKOPHUCTOBYBAaTH TUIbKH Jlepxxarenb
[Inarixxnoi Kaptkm (ocoba, 4wi iM s, Mpi3BUINE Ta MiAMHC MPOCTaBIeHO HA Hil). BmacHmk KapTkoBoro paxyHKy
3MIHCHIOE KOHTPOJIb 38 PYXOM 1 LIJIbOBUM BUKOPUCTAHHIM KOILTIB 3a OIepaiisiMu 3 BUKOpHUcTaHHsAM KapTku Ta/abo
Homatkosoi [Tnatixaoi KapTkmu.

6.1.6. Ilopsimox orpumanHsa Ta Bukopuctanus J[logatkoBoi Ilmartiskmoi Kaprku. Ha mincrasi yxmameHoi
Croponamu BifmoBigHoi 3asBu-anketn/3asBu KitieHT MoXxe 3aMOBHTH Ta HajaTu 3rony banky, mo6 baHk emiTyBaB
Honatkoy Ilnatixuay Kaprky no KaprtkoBoro paxynky Kiienra Ha cBoe iM’st abo Ha im’s JlogatkoBoro [lepxatens
Kaprku. Honarkosa Ilnmatixkaa Kaptka odopmmoerscst Kiieaty un JlomatkoBomy Jlepkarento KapTku B mopsiky,
nependoaueHomy 1.11. 6.1.1.- 6.1.5. JloroBopy. Jlomatkora ITnarikaa Kaptka Moxxe odopmiroBatucs Ha iMm’st KitieHra
Takok 3a nomomororo Cucremu IHTepHeT-OaHKIHTY wUIAXoM ykimangeHHss CtopoHamu 3asBU-aHKETH/3asBH B
enexkTporHiii popmi. Kimient ta Hogarkosuii [epxkatens KapTku HecyTh comiapHy BiImoBifadpHICTh epen bankom
3a omepariii 3 JonatkoBoro [Inatixxaoro Kaptkoro mpotarom yceoro ctpoky faii JloroBopy 3 Kiienrom. bank mae mpaBo
npes’ sBUTH BUMOTH 10 OyAb-KOTO 3 HUX. baHK Mae mpaBo caMOCTIHO BCTaHOBIIOBATH OOMEKEHHS 1010 MOKIHBOT
KimbkocTi Biakputux HomarkoBux [lmatixamx Kaprok Ta/abo po3mip rpomoBuX KOMITIB (JIIMIT MO cymMaM), IO Mae
MIPaBO BUKOPHUCTOBYBATHUCS 3a moroMororo JJonatkosoi [Tnarixkaoi KapTku.

6.1.7. Tlopsinok BukopucTanHs KapTku mpu 3m4iliCHEHHI PO3paxyHKIiB PEryIIOEThCS 3aKOHOJABCTBOM, HOpMaMH
[Tnatixnoi cuctemu, JloroBopom, a Takoxk Tapudamu banky. KapTkoro MoxHa po3paxoByBaTHCS 32 TOBAPH Ta MOCTYTH
3a 0e3roTiBKOBUM PO3PaXyHKOM, a TAKOX OTPUMYBATH KOIITH B YCiX MICIISIX 00CITyroByBaHHs KapTk i3 BpaxyBaHHIM
pexumy KapTpaxynky BifmoBigHo n0 3akoHomaBcTBa. Butparu 3a Kaptkoro 3ailicHIOIOTECS B Mexax ButparHoro
Jlimity, npo mo bank nonepen ykmagenHsm JloroBopy o3Haiiomiroe Kiienra, a Oinbmn getansHa iopMariist mo/o
Burpataux JlimiTiB Ta mopsmok ix 3MiHM BH3Ha4YeHO y po3aini «6.3. Kaptikosi Jlimiti» [lorosopy. Kpim BuKoHaHHS
BKa3aHuX omnepauiid, IImaTi>kHi KapTKU MOXYTh 3aCTOCOBYBATHCH SIK 3aci0 JUIs BHKOHAHHS ONeEpawliii 3 BHECEHHS
TOTIBKOBHX KOIITIB Ha cBOi KapTKOBi paxyHKH, CIJIaTH KOMYHQJILHUX Ta 1HIIUX MOCTYT TOTIBKOIO Yepe3 bankomatw,
AK1 mATpuMyIoTh 1i QyHKIii (nemo3uTHi bankomarn). KimieHT Mae npaBo BUKOpUCTOBYBaTH KapTKy ams 37iiicHeHHS
[InarixauX omepauii sk Ha TepuTopil YKpainu, Tak i 3a ii Mexxamu.

6.1.8. Tlpunbani i3 3acrocyBanHsM Ilnati>kHoi KapTkm ToBapum MoxyTh OyTH MOBEpHYTI 0Cc00i, sika iX mpojana.
[ToBepHeHHST TOBapy 3MIMCHIOETHCS 3TiTHO 3 MPAaBUIAMU, BCTAHOBICHUMH BiJIOBITHUMH HOPMaTHBHUMH aKTaMH, a
MOBEPHEHHSI KOIITIB 32 TOBap (IOCIYTy) — HIJISIXOM iX 3apaxyBaHHs Ha KapTKOBHIA paxyHOK y MOPSAIKY, BU3SHAYCHOMY
npaBuinamu [natixHoi cuctemu, a00 rOTIBKOIO, SIKILO 1I€ HE cynepeduTs npasmiam [lnatixxnoi cuctemu. Onepaii, o
3IifiCHIOIOTECS Ha TepuTopii Ykpainu Jepxarensmu I[lnatixkaux KapTok, BUKOHYIOTBCS TiIJIBKH Y BalIOTI YKpaiHH.
BunsaTok craHOBHUTE ojiepkaHHs [lepkaTensiMu TOTIBKY B iHO3eMHiH BaroTi 3 KapTKOBUX paxyHKiB B iHO3EMHiH BaJFOTI
B Kacax Ta uepe3 bankomaTtu banky.

6.1.9. TIpu xymiBxii abo otpumanHi rotiBku Jlepxkarens [Inarixkuoi Kaptku mosuneH Hagatu KapTky Ta miarBepauTu
cBoiM migmucoM KacoBoro qokymMeHTa, 3a3/1aJ1eriib epeBipyuBIIn, 0 B TAHOMY JJOKYMEHTI TPaBUIIBHO BKA3aHO HOMED
Kaptku, cymy Ta naty [Inarixnoi onepauii. I[Ipu orpumanni rpomreii B bankomarti [1IH-kox 3aminroe mianuc Krienra.
Hepxarens [Tnatixxaoi KapTku noBUHEH MaTH Ha yBa3i, 0 TP 00CTyroByBaHHi 1o KapTiii y HbOro MOKYTh BUMaraTu
HaJIaHHSI TACTIOPTHOTO IOKYMEHTY YH 1HIIIOTO JOKYMEHTA sl iieHTrudikaIii Horo ocoou.

6.1.10. Hepxatens [Inatixxnoi KapTku moBuHeH 3aB4acHO (He mi3Hile HiX 3a 2 baHKiBCBKiI IHI 0 JaTh OTPUMAaHHSA
roTiBki) Hajgatu baHKy NHCBEMOBY 3asiBy Ha OTpHUMaHHsS TOTIBKOBMX KOIITiB 3 Kacu baHKy, SIKIIO cyma TOTiBKH
nepesuiye 50 000,00 rpuBeHs a00 EKBIBAJICHT ITi€1 CyMH y HIIIH BATIOTI BIATIOBITHO /10 OQiliiHHOTO 0OMIHHOTO KypCy
TPUBHI /10 1HO3eMHHX BaJtoT, BctaHoBieHoro HBY Ha naty otpumanHs roTiBku. OTpUMaHHS TOTIBKOBHUX KOIITIB 3
Kaptku moxuuBe y xaci banky norsrom Onepaniitnoro nust B OnepauiiHuii yac.

6.1.11. Ilpu orpumani baHkoM TOBiOMIJIEHHS PO MOXJIHMBICTH Komrpomeranii Kaprku (BTparu ii nanmx) bank
pexomenaye KiieHTy 30iHCHUTH IEPEeBUITYCK CKOMITPoMeToBaHOi KapTku 0€3KOMITOBHO 3 METOI MiHIMI3allii pU3UKIB
ii (ckomnpomeroBaHoi KapTki) HECAaHKITIOHOBAaHOTO BUKOPUCTAHHSI.
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3acTepe:keHHs1: Y BUIAAKY YCHOI UM MUCHMOBOI BiaMoBH KirieHTa ckoMripoMmeTroBaHoi KapTku Bif 1i IEpEeBHITYCKY,
bank B momanpImoMy He HECe BIAMOBINATLHOCTI 332 HECAHKITIOHOBaHI oreparlii mo Takii KapTi Ta Mae mpaBo He
po3rsiaatu pexiaaManiii KilieHTiB mo0 HecaHKIIiOHOBaHOTO BUKOpHCTaHHsI KapTku TpeTiMu ocobamu.

6.1.12. HecankuioHoBaHi cnucanHs 3 KapTkoBoro paxyHKy BigIIKOAOBYIOThCS KiieHTy B Mekax OJHOAEHHOIO
Burparnoro Jlimity.

3acrepexxenns: LLnsixom Hamanaa 1o banky mucbMoBoi 3asBH a0o ycHOi 3asBH yepe3 JloBimkoBuii neHtp banky
Kiient/JlonarkoBuii [epxkatens Kaprku um [loBipena ocoba Kiienta mae mpaBo 3HsaTH ButpartHwmii JlimiT abo
3mivicauBim Kiieatom 3Mian ButpartHoro JlimiTy camocriitHo depe3 Cucremy [HTepHET-0aHKIHTY, ajieé B TaKOMY
BumaaKy baHk He Hece BinmoBinadpHOCTI 32 HecankmioHoBane criiricanHs KomTiB 3 KapTkoBoro paxyHky Kiienra.
6.1.13. B Cucremi Iarepraer-6ankinry Kiient/Jlonatkosuii [epxarens Kaprku (mo Jomatkosiit [Tnatixkuiit Kaprtiri)
MO’K€ CaMOCTIITHO TIMYacOBO aKTHBYBaTH abo 3ab10KyBaTH Airody abo HOBy KapTtky.

6.1.14. bank 3anumrae 3a co60r0 mMpaBo 0e3 monepeIHKOTo nmonepemKkeHHs Kirienta oOMexxyBaTn paBo KOPUCTYBaHHS
Kaptkoto i KapTkoBum paxyHkoM y BUnaaky, sikimo Jepxarenem [Inatixnoi Kaptku nopymeno ymosu Jlorosopy, a
TaKoX MpH 31ilicHeHHi bankom MoniTopunry IlnaTixHux onepaiii 3 Kaptkoro.

6.1.15. Slxkmo Butpatamii Jlimit KapTkoBoro paxyHKy nepeBUTpadeHoO, a TAKOXK Y pa3i BAHUKHEHHS 1e€0eTOBOTO CAIIbI0
3a KaptkoBum paxyHkom (HecankiionoBanoro osepapadTy) bank mpusynmase obcmyroByBanHS KapTok maHoro
KaptkoBoro paxynky. Ilicns monmoBuennst KaptkoBoro paxynky bank 3HiMae 3a00poHy Ha BUKoprcTaHHA KapTok.
6.1.16. Y Oyap-1KOMy BHUNAAKy NPUIHUHEHHS/TIPU3YIIMHEHHS pPO3paxyHKiB 3a KapTkoro 3 Oyab-fKHX IiJCTaB
(3akiHueHHs CTPOKY 1ii, BHeceHHS A0 Cron-nmucTa, Ppi3uvHe MOMIKOKEHHS, 3aKpUTTsI KapTKOBOTO paxyHKY TOIIO)
KapTka BBaKa€eThCSl HEMIIHCHOLO.

6.1.17. Axmo 3 KapTkoro noB's13ani iHIII TOCITYTH (JONOMOTa B Ha/I3BHYAHHUX CHTYallisX, CTPAXOBKH Ta iH.), baHk
okpemo iHpopmye mpo 1e [epxkarens Ilmarixuoi KapTku, sknii TOBHHEH BWKOHATH BCi HEOOXimHI il Aus
3a0e3MeUYeHHs] OTpUMaHHs TakuxX Jl01aTKOBHUX Ta/abo CyMyTHIX MOCIYT.

6.1.18. Ommara mocayr 3a Jloroopom. 3a Binkputts KaprtkoBoro paxynky/Kaprtku, 3akputts KapTtkoBoro
paxyHky/Kaptku, oOcmyroByBanHsi KapTkoBoro paxyHKy, mepeodopmieHHs KapTkw, BHUKOHAaHHS oreparid 3a
po3paxyHKaMmu Ta nposefeHHs bankowm [InatixxHux onepauiii, kopuctyBanHs KpeanTHuM cepBicoM, a TaKOX BapTiCTh
baHKiBCBKUX MOCTYT Ta MOCIYT, SIKi MOXKYTh OyTH qonoMixHuMu A0 [lnatixaux nocnyr, Kimient ciauye Komiciiiny
BUHAropoay baHky, po3mip sSKOi BCTaHOBIIOEThCSI BaHKOM camMoOCTiiiHO, BUXOAs49H 3 mpaBui [ImaTikHOI cuctemMu Ta
BuTpat banky. Po3mip KowmiciitHoi BuHaroponu banky 3a3Hauaetsest B Tapudax banky.

Kowmiciiiny BuHaropony banky Kiient crnmauye mporsrom aii JoroBopy rotiBkoro y BimmineHni banky a6o
0e3roTiBKOBUM CIIOCOOOM, IOMicsYHO abo mopiuHo, Buxoasuu Big Bumy Kaprku, bankiscekoi nocnyru Ta Tapudis
banky, abo nurssxom JloroBipHoro ciincanus barkom 3 KapTkoBoro paxyHKy 4 iHIIoro paxyHky KiieHTa, Bigkpuroro
y banky, 3a 3rogoro Ta gopyueHnasM Kiienra.

[pu crumati KomiciiiHoi BuHaropoau banky, muisixom JlorosipHoro criucanHs, 3 paxyHky Kitienra, Binkputoro y bauky,
B iHO3eMHiH BairoTi KitieHT Hagae 3romy Ta nopydae banky sniticauTn JloroBipHe criicaHHs sl IPOAAXKy 1HO3EMHOL
Bamotu Kiienta y cmoci0, BuzHaueHuid posaiiom «JlorosipHe crmcanHs» [loroBopy Ta yTpuMaTH TIpUBHEBHI
€KBIBAJICHT BKa3aHOI KOMICIi 32 PaxyHOK KOIIITIB, OJICPKaHKUX BiJ IPOJIaXKy BaJIFOTH.

6.1.19. Buau rpomoBux 3000B’s13aHb 3a /loroBopom. KitieHT Mae BiAMOBIHI rpoIIOBi 30008’ 13aHHs 3a JloroBopom,
K1 BU3HA4aloThCs y 3asBi-aHkeTi/3asBi, Tapudax baunky, lorosopi.

6.1.19.1. Komiciiina Bunaropona bauky. [Ipotsirom aii JoroBopy Kiient crutauye Kowmiciliny BuHaropoay banky y
po3mipi, BusHaueHoMy Tapudamu banky. Komiciitna Bunaroposia banky Moxe Bupaxarucs y (ikcoBasiii cymi Ta/abo
y BUTJISIAI IEBHOTO BiZICOTKA BiJ cyMu, BusHaueHoi Tapudamu banky, sika migssirae po3paxyHky i criatu Kitiearom
Kowmiciiinoi Buraropoau bauky.

6.1.19.2. HecankuionoBanuii oBepapadr. KiieHT criadye BiICOTKH, sIKi HapaXxoBYIOThCS BaHKOM 1IO/AHS HA cymy
Bukopuctanoro Kiientom HecankiiioHoBaHoro oBeprapadTy (3a HasBHOCTI) y MOPSAIKY Ta Yy CIoci0, BU3HAYCHHH
posninom «6.4. HecankiionoBaunuii opepapadt» Jlorosopy i3 po3paxyHky 365 (366) nHiB y pori.

6.1.19.3. IlpouenTu. Y pasi BcranoBieHHs: KpeaurHoi ninii 1o Kaprku Kiienr crutauye cymy Kpenuty Ta nporneHTi
3a KOpHUCTyBaHHs KpeauTom, miBUINEH] POLIEHTH Ha CyMy IPOCTPOYEHOI 3a00pPTroBaHOCTI, PO3MIpPH Ta MEPiOIH JUIs
crulaTi AKkux BU3HaueHi Tapudamu banky, siki HapaxoByroTbcs baHkOM HIOMicSYHO, y MOpSAAKY Ta y CHOCIO,
BU3HauYeHMH po3aiaoM «Kpeaurysauus» Jlorosopy i3 po3paxyHky 365 (366) nHiB y potii.

6.1.19.4. lTpad. Y pasi Bcranoenennss Kpenutroi ninii (Kpeauty) no Kaptku 3a nmpocTpoueHHsT BHECEHHSI CYMHU
MiHIManbHOTO TaTexy KiieHT cinauye cyMmy mtpady 3a KoxeH (pakT mpocTpoUYeHHs, pO3MIp SKOT0 BU3HAYAETHCS Y
Tapudax banky Ta po3paxoByeThcs y BUTTISAL (iKCOBaHOI CyMU.

6.1.20. Brmacuuk KaptkoBoro paxyHky Hece BCi 3000B'sI3aHHSI CTOCOBHO CILJIATH IMOAATKIB Ta IHIIUX O0OB SI3KOBHX
TUTATEXIB 10 OFO/KETy Ta 103a0r0KeTHUX (DOH/IIB, SIKi BHHUKAIOTH MpH 31idcHeHHI [InaTihkHuX onepartii.

6.1.21. Hdepxatens [lnaTixkHOT KapTKM Mae MpaBO BHBO3UTH ii 3a MEXi YKpaiHM 32 YMOBH YCHOTO JEKJIApyBaHHS
MUTHOMY OpTaHy 3TiJJHO 3aKOHOJIaBCTBA.

6.1.22. CTopoHM BM3HAYAIOTh, [0 HOPMATUBU [LIATOKHUX CHUCTEM € KOH(DIASHI[IHHMUMH 1 MOXYTh HaJaBaTUCS IS
03HAaOMJICHHS Ta BUKOPUCTaHHA B poOOTi BUKIIOUHO NpaniBHUKaM banky Ta npeacraBHukaM [laTiKHUX crcTeM.
6.1.23. 3niiicHenns po3paxynkiB Kaptkoio B mepexki IntepHer 3 Bukopucranusm Cepsicy «3-D Securey.
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Jns mamanas Cepsicy «3-D Secure» mimkmrodenns Kaptku mo bamkiBchkoi mocmyru «SMS-iHbopMyBaHHS» HE €
000B’s13k0B0I0 yMOBO10. CepBic «3-D Secure» miakmO4YaeTbess aBToMaTHYHO 10 PiHAHCOBOrO HOMEPY MOOIIBLHOIO
tenepony Kiienra abo mobOinmeHOro Homepy KitieHta sikuii 3a3HaueHuid B mporpamHuX kKomruiekcax banky. [lpu
3IACHEHHI OIJIaTH TOBapiB Ta Mochyr y Mepexi Iurepuer, bank 3 MeToro miagBHIIEHHS O€3MEeKH MPOBEACHHS KOKHOT
ormepariii, Mae TpaBO MPOBOAWTH AOAATKOBY imeHTHdikamito Jepxarens Kaptku 3 Bukopucranusm Cepsicy «3-D
Secure» Ha [HTEepHET caiiTax, 10 TiATPUMYIOTH TaKy TEXHOJIOTiI0. B 11boMy BUNaziky, B MOMEHT IipoBeneHHs [InatixHuoi
omepauii bank aBTomMaTnuHO Hampasisie oqHOpa3oBuil naponbs Kiienty B SMS-moBigomiieHHi Ha HOMEpP MOOITBHOTO
tenedony [lepxarens Kaprku. {ns nmpoBeneHHs onepariii He00XiTHO BUKOPHCTOBYBATH OTHOPA30BHI ITapOIib.

YV pasi HeBipHOTO BBOY OHOPA30BOTO MApOJIs IiJl Yac MpoBeaeHHs oAHiel [ itaTi ko1 oneparii 90THpH pa3u MOCIIib,
Bbank mae npaso BiamoButu epkatemo KapTtku y npoBeneHHi Takoi onepauii. Bukopucranus [epxarenem Kaprku
OJTHOPA30BOT0 MapoJisi MPUPIBHIOETHCS 110 mignucy Jepxkarens Kaprku, mo nmiaTBepaxkye Horo 3rofy Ha IpOBEICHHS
[Inarixxnoi omepartii. Y Bumazaky, skimo [HTepHeT caiit He miaTpumye TexHoioriio Cepsicy «3-D Securey», omepartis
3MIMCHIOETHCS 0e3 omaTKoBOi ineHTudikaii Jepkarens Kaprku (sumie 3 BBeneHHAM iH(opMallii, mo 3a3HayeHa Ha
Kaptui: Homep Kaptku, ctpok aii Ta CVC abo CVV-2). Caiity, ki niaTpuMyoTs Texnonorito Cepsicy «3-D Securey,
000B’s13k0B0 MatoTh Jorotum Verified by Visa ta MasterCard SecureCode Ta PROSTIR e-Secure.

6.1.24. Cepsic PINSetup. Cepsic PINSetup nocrynuuii mans Kiienri, siki € Jepxkarensmu KapTok BH3HAueHHX
Bankom. O60B’s13k0BOI0 YMOBOIO HamaHHs cepBicy «PINSetup» € HasiBHicTh B BaHKy akTyanbHOTro MOOIIBHOTO HOMEPY
tenedony Kiienra. Cepsic PINSetup ne nmepenbavae nagannas Kmienty mamepoBoro I1IH-konBepry. Ilpu Bumycky
HOBHX Ta mnepeBumnycky mitounx Ilmarixamx Kaprtok Kiient orpumye SMS-moBimoMieHHs i3 3a3HaYeHHSIM
sammdpoBaHoro Homepy Kaprtku, igentudikaropy Kaptku Ta omHOpazoBoro mapomo. OZHOpa3oBHH Maposib
(hopMy€eTbCS aBTOMATUYHO Ta MOXe OyTH BUKOPUCTAHUM jiHiiie ouH pa3. CTpok 1ii 0HOPa30BOro maposio — 15 aHiB
3 matu ¢opmyBaHHs SMS-noBimomnenHs. [1IH-koxq mo Kaptku 3a cepBicom PINSetup BcTanomroerbes KirienTom
CaMocCTiliHO 3a JomoMoroto mociyrd «BcranoButu/3minutu PIN-komy» uepes Cucremy IHTepHer-OaHkiHTy abo B
tenedonHoMy pexkuMi depe3 cucteMy IVR Homepom (044) 490-05-26. s Bcranomnenns I1IH-koxy mo Kaprtku
KitieHT BUKOPUCTOBYE BiATIOBIAHO 0 TIiAKA30K aBTOBiANOBINava ineHTH(ikaTop KapTku Ta omHOpa30BUil TapoIh, IO
Oymu panimie HagicnaHi B SMS-oBifoMIIeHHI, Ta CBOIO aTy HapokeHHs. SAkino KiienT Brpatus SMS-noBigoMieHAS
3 imeHTudikatopom KapTku Ta omHOpa3oBUM mapojeM, HOMy HEOOXiIHO 3BEpHYTHCH 10 JOBIIKOBOIO LIEHTPY IS
reHepariii HOBoro ojgHopasosoro napouto. Ilicis BcranoBmenHs Ta/abo 3wmini [1IH-komy gepes cepsic PINSetup mist
aktuBalii Kaptkn HeoOXimHO 3aificHUTH Oyap—AKY oneparlito yepe3 ATM, Hanpukia, nepeBiputu Oananc KapTkoBoro
paxyHKy.

baHk 3BITBHAETHCS Bi BIAMOBIJAILHOCTI Y pa3i BiACYTHOCTI/HEHATIEKHOTO 3a0e3neueHHs iHpopmaniitnoi 6esnexu (y
TOMY 4YHCNi, ajlé He BHUKIIOYHO, CTYINEHIO IPOrPaMHOT0 AaHTHBIPYCHOTO 3axucTy) oOnamHanHs KitieHTa, mio
BUKOPUCTOBYETHCS ISl pOOOTH 3 CEPBICOM Bijl HECAHKI[IOHOBAHOTO BTPYYaHHS.

[Mpumitka! bank He € onepaTopoM MOOUTBHOTO 3B'SI3KY, 1 TOMY HE MOXKE T'apaHTyBaTH JIOCTaBKy SMS - MoBiJOMJICHb.
bank nmoxsamae BCiX 3ycwilb Ul CIPHUSHHS MIBUIKOMY YCYHEHHIO 300iB y po0oTi bankiBcbkoi mocimyru «SMS-
inpopmyBanus». [Ipu npomy KiieHT Hece Bci pusHkH, OB’ s13aHi 3 TUM, 110 iHPopMaris 3 SMS -1oBiJOMIIEHHS CTaHe
JIOCTYITHOIO TPETiM 0co0am.

6.1.25. 3nilicnenHs omepauii yepe3 TepMiHaJIH caM000CayroByBaHHs 3a qonomororw Kaprku. Kiienr, sikuit Ha
3aKOHHUX TIiJICTaBaX BHKOPUCTOBYE KapTky, Mae MOXKIMBICTh iHIIIIOBaTH NEPEeKa3/TIOMOBHEHHS 13 3aCTOCYBaHHSIM
Kaptku, B T.4. 31iiCHIOBaTH OIIaTy TOBapiB, poOiT, OCIYT, Ta iHIII MIaTeXi yepe3 TepMiHaIA CaMOOOCITyTOBYBaHHS.
Tepminan camMmooOCITyroByBaHHs (TapTHEPIB) — €JIEKTPOHHUE MPUCTPid, MPU3HAYEHHA /IS IHII[IIOBAaHHS Olepallii 3a
nmoromororo KapTku, orpumaHHS JOBiqKoBOi iH(popMaIiii i ApyK MOKyMeHTa 3a omepariier. llopsgok i tepminm
3MiiCHEHHS omepalliif, iHiiHOBaHUX Yepe3 TepMiHaK caMOOOCITyTOBYBaHHS 3JIHCHIOIOTHCS BIATIOBITHO IO BHUMOT
HOpMaTUBHHX JIokyMeHTiB HBY. baHk 3anuinae 3a co0oro npaBo B Oy/ib-sIKHit MOMEHT Ha BIACHUH PO3CY/I 3MiHIOBATH
Teperik omnepariiii, mociayr i QYyHKIiH, SKi BUKOHYIOTHCS, a00 OOMEXYyBaTH MOXKIUBICTh TPOBEACHHS ONepariiii 3
BUKOpHCTaHHSAM KapTku depe3 TtepmiHamum caMoo0ciyroByBaHHsA. llpu 3milicHeHHI omepamidi B TepMiHalax
camooOcnyroByBanHs1 KiieHT 3000B'si3aHMN Tiepesl BHKOHAHHS OIepallii: MepepaxoByBaTH CyMy KOIITIiB (IIpH
BUKOPHUCTaHHI TOTIBKH); MEPEBIPATH KOPEKTHICTh CYMH OIeparlii; mepeBipsiTh PEeKBI3UTH, 3a3HAYCHI NPU 3/1HCHEHHI
orepatii yepe3 TepMiHal caMO00CITyrOBYBaHHSI; IEPEBIPATH BiANOBIIHICTh BBEJCHUX apamMeTpiB oOpaHiii onepauii; y
pa3i HasSBHOCTI 3JIMINKY KOINTIB MICINs MPOBEIEHHS Omeparlii, po3MOALTUTH 3aJHIIOK OJHHM 3 3alpOIIOHOBAHUX
tepminaiioM crioco0OiB. ITicist 3apepienns [narixkuol onepartii, KitieHTy BUgaeThes Yek, 110 MIATBEPIKY€E BUKOHAHHS
[Inarixnoi onepanii Ta MiCTUTB iH(OPMALLilo, 10 BUMAra€ThCs 3T JHO i3 3aKOHOJaBCTBOM. MaKkcHMaibHa CyMa pa3oBoi
[InarixHoi onepauii, BU3HaYa€THCS 3aKOHOJABCTBOM, @ TAKOXK JII0UYMMH BHYTPILIHIMHU PETyJISTUBHUMH JOKYMEHTaMH
banky. Tlpu 3niiicHenni [lmaTikHOoi omeparii, TepMmiHan caMOOOCIYrOBYBaHHS MoOKe 3anmuTyBatH y KitieHrta
®dinancoBuil HOMEp MOOiLTBHOro TenedoHy, Ha SKUU TYT K€ BIANPABISETHCS KO TMiATBEPAKEHHS. 3a3HaueHHUN
Krienrom Koa minTBepAXKeHHs orepaiii BHOCUTBHCS B IUIATDK 32 JOIMOMOrOI0 TEPMiHAIY CaMOOOCIYrOBYBaHHS, IO
JIO3BOJISIE 3aBEPIIUTH Omepariio. BeeneHHsaM koay miarBepmkenHs KiieHT Hagae 103BUT Ha 3aiicHeHHs [liatixHol
orepariii 3a I0OIOMOTr0r0 TepMiHaay camoo0ciyroByBanHs. Ko miaTeep/pkeHHs, BBeaeHni KitieHToM mpu poBeCHHI
ITnarixxnoi onepariii € no3Bonom KiieHra Ha 3xaiiicHeHHs Takoi [LnaTixHOoi onepartii.

6.1.26. bankiBcbka mocayra «SMS-ingopmyBanns». bankiscbka mociyra «SMS - iHhpopMyBaHHS» PO BUKOHAHI
onepariii o KaprkoBoMy paxyHKY/3 BukopucTanHsM KapTku HagaeTtbess bankom BiamoBigHo no Tapudis banky Ha
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®dinancoBuii HoMep MoOLIbHOrO Teiehony Kiienra, 1o 3a3HaueHud y 3aspi-ankeri/3asBi Kimienra. KimieHT moxe
KOHTPOJIIOBATH PYyX KOIMITIB 3a CBOiM KapTKOBMM paxyHKOM KOPHCTYIOUHCH BaHKIBCBKOIO IMOCIYror «SMS -
iH(pOpMyBaHH», BapTiCTh K01 BU3HauaeThesl Tapudamu banky ta moxe OyTu BkitoueHa 1o Tapudroro makery abo
CIulauyeTbcsi OkpeMo mo3a Tapuduum maketoM. Ilpo cBoro 3romy otpumyBatu bankiBcbky mociayry «SMS -
inhopmyBanus» KiienT 3a3navae y 3aspi-ankeri/3asBi. Skmo KiieHT BUSBUB OaskaHHS MIAKIIOUYATH baHKIBCBHKY
nocnyry «SMS - iHbopMyBaHHS» micis yKIafeHHS 3asBU-aHKETH/3asBH, IJIs MiIKIIOUYECHHS/BIIKIIOUEHHS [0
BankiBcbkoi nociyru «SMS-indopmyBanus» Kiienty HeoOxinHo 3BepHyTHCH 10 JoBiakoBoro uentpy banky abo mo
BiineHHss baHKy 3 BiAMOBiTHOIO OKpeMoro 3asBoro. Takox KiieHT Hamae mpaBo banky iHimiroBaTH caMocCTiifHe
nigkmrodenHs Kiienta no barkiBeskoi mocmyru «SMS-indopmyBanusy, npo mo KiieHnt noBimommserses bankom 3a
nporoMororo SMS-moBizomneHHs abo iHmoro 3aco0y 3B’s3ky. [Ipu migxmrouenni bankiBecpkoi mocmyru «SMS-
iHhopmyBanHs» bank iHQopmye KitienTa mpo ymMoBH HajaHHS 3a3Ha4eHOi baHKiBCHKOI MOCIYTH 3a JOMOMOT00 SMSS-
MOBIIOMJIEHHSI a00 iHIOro 3aco0y 3B’sa3Ky. KimieHT, 3a ymoBM migkmrodeHHs A0 baHKiBCbKOi mocmyrn «SMS-
iH(OpMyBaHH», TOTOBHI CAMOCTIHO HECTH BiJIIOBIAaIbHICTh 32 PU3MK PO3TOJIOIIEHHs Oy 1b-51K01 iH(opMallii mo Horo
KapTtkoBoMy paxyHKy TpeTiM ocobam uepe3 mepeaady HeoOXimHoi Kiienty iHpopMallii He3aXUIICHUMU KaHaJaMH
3B’s13Ky (SMS-TI0BiTOMITEHHS) Ta TIOBHICTIO IOTO/KYETHCS 3 TAKUM CITOcOO0M mepenadi iHpopmarii.

6.1.26.1. IIpu 3mini PiHaHCOBOTO HOMEPY MOOITEHOTO TenedoHy, Ha KU miaKIoueHo bankiBchKy mocmyry «SMS-
iHpopmyBanHs», Kiient mae Heraitno 3BepHyTHCH 10 BaHky oco0ucTo Ta 3alOBHHTH BiANOBiAHY 3asBy abo uepes
HosinkoBuii 1ieHTp baHKy (32 HasBHOCTI Jif0401 Takoi MOCIYTH 3 MPOBEACHHSM BiAmoBigHOI aBTeHTH(iKamii). He
noBigomieHHs Kimieatom banky indopmariii mpo 3miny @iHancoBoro Homepy MoOLIbHOTO Tesedony 3BinbHsE baHk Bi
Oy/1b-SIKOT BiIIOBIAAIBHOCTI, IO MOYKE BHHUKHYTH Y 3B'SI3KY 3 BianpaeieHHsM bankom Kiienty SMS-noBigomiieHs mpo
pyx xomrtiB Ha KapTkoBoMy paxyHKy Ha DiHaHCOBHIT HOMEp MOOITEHOTO Tenedony, mo Oys moBigomiuennii Kiriearom
y 3asBi-ankeri/3asBi abo moBigomieHuit depe3 JloBigkoBuit meHTp baHKy (3a HasBHOCTI [il090i TMOCIYyTH 3
MPOBEACHHSM BiIOBIIHOT aBTeHTH(DiKAIIIT).

6.1.26.2. KiieHt Mae mpaBo BiaMoBuTHCS Bix baHkiBChKOi mocimyru «SMS - iHpOpMyBaHHS», TOJABIIN BiIIOBIIHY
MUCHMOBY 3asiBy banky, 3a ¢opmoro, Bu3HaueHO0 bankoM abo mursixom akTwBarlii BiAMOBiMHOI 3asgBKU B CucTeMi
InTepHeT-6ankinTy. CTOPOHM MOTOPKYIOThCS, 110 PU3UK 30UTKIB BiJ 3iliCHEHHS onepalliii mo KapTkoBomy paxyHKy/3
BukopuctanasM Kaptku micis BinmoBu Kimienra Big barkiBcekoi mocmyru «SMS- iHpopMmyBanHs» Hece KiieHT.
6.1.26.3. bark Mae mpaBO TPUITMHUTH HanaHHSA baHKiBChKOi mociayru «SMS-iHhopMyBaHHS» IO TEBHUM BUAAM
[Mnari>kanx Kaprok, monepennpo mosimoMuBiuy KiieHTa mpo Take NPUIHHEHHS, BUKOPHCTOBYIOYHM KOHTAKTHI AaHi
Knienrta/llpiopurerni Kananun komynikanii. [Ipote, bank i mamami mpomomxyBarume iHpopmyBaHHs KimieHTa mpo
BHUKOHaHI omeparlii mo KapTtkoBomy paxyHKy/3 BukopucTaHHsM Kaprtku, ane Bxke y ¢opmari 6e3xomroBHuXx PUSH-
noBijiomsieHb. JIjis akTuBamii BignoBiHOI 3assBKUM Ha oTpuMaHHs PUSH-moBinoMIIeHHS NpO BHKOHAHI oreparii Imo
KaprkoBomy paxyHky/3 BukopuctanHsiMm Kaptku KirieHT moBuHEH akTHBYBATH BiAMNOBIIHY 3asBKy B Crctemi [HTepHET-
oankiary «OTP BANK UA», BcTanoBuBmu 6e3komroHo Mobineauit nomarok «OTP BANK UAy, monepenHso
yknaBum 3 bankom Jlorosip mpo aucraHiiiiHe 00CIyroByBaHHs Ta €EKTPOHHY B3aeMOit0. KITieHT, sSikuii He akTHBYBaB
BINIOBIIHY 3asBKy Ha otpumaHHs PUSH-moBimomiieHHS mnpo BUKOHaHI omnepaiii mo KaprkoBomy paxyHKy/3
BukopuctanHsaM Kaptkn B Cucremi IHTepHeT-0aHKiHTY, BBaXKa€TbCS TaKUM, II0 BiJJMOBHUBCS BiJ OTPHUMAaHHSA
nosigomieHs banky npo BukoHasi onepauii no KaptkoBomy paxyHky/3 BukopuctanasMm Kaptku. CTopoHu po3ymiroTh
taki qii KiienTa sk BiIMOBY BiJi OTPHMaHHS TOBiJJOMJICHb baHKy mpo BuKOHaHI omnepailii o KapTtkoBoMmy paxyHKy/3
BUKOpUCTaHHsIM KapTku 1 pu3MK 30MTKIB BiJl 3A1MCHEHHs omepalliii, mpu Takii BinMmoBi Kiienra, Hece Kiient. Kiienr,
akuii Oaxkae, mo0 bank iHdopmyBaB KiienTa mpo BuKoHaHI omepamii mo KapTkoBoMy paxyHKY/3 BHKOPHUCTAHHSIM
Kaptku y Burisii SMS-1oBiIoMIIEHb, 1110 € TUIATHOO MOCIYTok0 BiamnoBiaHo 10 Tapudie baHky, HOBHMHEH 10AaTKOBO
3amoBUTH baHKiBChKY mocnyry «SMS-iHhopMyBaHHS» y MOPSIKY Ta Y CIOCIO, sSIK BU3Ha4eHO y 1. 6.1.26. foroBopy.
6.1.27. OooB’s130k banky mono ingopmyBannst Kiienra mpo BukonaHi omepanii mo KaprkoBomy paxyHky/3
BUKoOpHucTanHaM KapTku.

6.1.27.1. bank 30008’ 13anuii iHpopmysaTu KiieHTa mpo BUKoHaHi onepaiiii mo KapTkoBoMy paxyHKY/3 BUKOPHCTAHHIM
Kaprtku. bank 3anumae 3a co6oro npaso BUOOpyY criocoOy i cepBicy Auisl BiAnpaBkH iHpopMaLii mpo BUKOHaHI oneparii
no KapTkoBoMy paxyHKy/3 BUKOpUCTaHHSIM KapTku.

6.1.27.1.1. bank Ha mocTiiiHIH OCHOBI Oe3KomTOBHO iH(popMye Kitienta mpo BUKOHaHI omepaiii mo KaprkoBomy
paxyHky/3 BukopuctanusiM Kaptku y popmari PUSH-nosinomnens. s aktuBauii BigoBiAHOT 3asIBKH HA OTPUMAaHHS
PUSH-noBinomnenHs: npo BUKOHaHi omepauii nmo KaprkoBomy paxynky/3 Bukopuctansm Kaprku KiieHT nmoBuneH
aKkTHBYBaTH BiqnoBigHy 3asBKy B Cucremi [ntepHer-0ankinry «OTP BANK UAy», BcTaHOBUBIIM 0€3KOIITOBHO
Moo6insnauit nogatox «OTP BANK UA» Ta nonepennro yxiasim 3 bankoM Jlorosip mpo auctaHiiiiae 00CIyroByBaHHsI
Ta eJIEeKTPOHHY B3aeMoiro. KitieHT, skuii He akTHBYBaB BiANOBiAHY 3asBKy Ha orpuManHs PUSH-noBinomieHHs npo
BUKOHaHi onepanii mo KaprkoBomy paxyHky/3 BukopuctanHsM Kaptku B Cucremi [HTEepHET-0aHKIHTY, BBAXKAETHCS
TaKWM, 110 BiJIMOBHUBCSI BiJI OTpMMaHHs IOBiJIOMJIeHb BaHKy mpo BukKoHaHi omeparii nmo KapTkoBomy paxyHKY/3
BukopuctanHsaM Kaptku. Croponu po3yMmitoTh Taki aii KiieHTa sik BiAMOBY BiJ OTpHMaHHs HOBiZOMIIEHb baHKy mpo
BUKOHaHi omnepauii no KaprkoBomy paxyHKy/3 BukopuctanHsM KapTku 1 pu3uk 30MTKiB BiJ] 30i1HCHEHHS OmepaLii, npu
takii BigMoBi Kmienra, nece Kient.

6.1.27.1.2. bank goxatkoBo 10 Oe3komToBHOTrO iHGopMyBaHHsS y (hopmati PUSH-noBinomiaens Moxe iHpopMmyBaTu
Krienra mpo BukoHaHi omepauii no KapTkoBoMy paxyHKy/3 BukopuctanHsaMm Kaptku nusixom Hajgcuinanas SMS-
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MOBIIOMJICHb B paMKaX HaJlaHHA baHKiBChKOI mociyTu «SMS - iHpopMyBaHH», BianosigHo 10 Tapudis banky Ta
myHKTY 6.1.26. [loroBopy.

6.1.27.2. KnieHT Mae mpaBO BIIMOBHUTHCS BiJ OTPUMAaHHS NOBiJOMJIEHb Bil baHKy Mpo BHKOHaHi omepauii 1o
KaptkoBomy paxynky/3 BukopuctanusMm Kaptku y Burnsagi «SMS - iHQopMyBaHHS» IUISIXOM HaJaHHS BiIOBiAHOT
MUCHMOBOI 3asBH baHKy, 3a ¢opmoro, Bu3HaueHO baHkoMm a0o0 mUIsIXOM akTHBaIii BiAMOBIAHOI 3asBku B CucteMi
IarepHeT-0ankinTy. CTOPOHM MOTOXKYIOTHCS, 10 PU3UK 30MTKIB BiJ 3/iliCHeHHS onepaiiii mo KapTkoBoMy paxyHKy/3
BukopuctanusaMm Kaptku micns BigmoBu Kiienra Big ingopmyBanHs bankom mpo Bukonani oneparii mo KaptkoBomy
paxyHKy/3 BukopuctanasaMm KapTtiku Hece KiieHr.

6.1.28. Orpumanns indopmanii 3a gomomorow IVR. [lns otpumanns indopmariii yepe3 cuctemy [VR, Kiient
caMocCTiiiHO 3B’si3yeTbesi 3 JloBimkoBum neHtpoM banky. it imentudikanii HeoOXiTHO BBECTH 3a AOMNOMOTOIO
KJIaBiaTypH TeledOHHOTO amapaTy B PeXHMi TOHAIBHOTO HaOOpy HeoOXiaHy iH(OpMAIliio BiAMOBIAHO A0 MiAKA30K
aBroBiamoBigada. Ilicns yemimmHoi ineHTH(}iKaIii cucrema [VR Hamae iHpopMaIiiro CTOCOBHO JOCTYIHOTO 3AJIAIIKY
KapTkoBoro paxyHky, a TakoX cyMy Ta JaTy BHeceHHs MiHimanpHOro miarexy (y Bumaiaky HassHocTi KpeautHoi
JiHiT).

6.1.28.1. Y BumaaKy TphOX HEMPABIIFHUX CIpoO BBedeHHS imeHTHdikamifHnX gannx Kimientom, HOMep TenedoHy
OJIOKY€ThCS Ha TIEBHUH Yac /IS MOJANBIIIOr0 OTPUMAaHHS iH(popMariii 3a rornomororo cucremu [VR.

6.1.28.2. B pa3i TexHiYHOT HEMOKJIMBOCTI ileHTH(iKyBaTH aboHEeHTChKH HOMep, KitieHTa Oy ie aBTOMaTu4HO 3’ € IHAHO
3 omeparopom JloBimkoBoro mentpy. bank 3amumiae 3a co0oro mpaBo 0e3 momepeaHbporo momepemxeras KiienTta
00MeXyBaTH IpaBO KOPUCTYBaHHS cuctemoro [VR.

6.1.28.3. YV pasi HacTaHHs OOCTaBUH HemepeOOpHOI CHJIM, B TOMY YHCII TakuxX SK, aBapii, 300iB abo mepeboi 3
o0aHaHHSIM, CHCTEMaMH T10/1a4i eJIeKTpoeHeprii Ta / abo miHiii abo Mepesx 3B'S13KY, AKi 3a0€3MeUyI0ThCsI, TTOAAI0ThCS,
eKCIUTYaTyIThCA Ta / a00 00CITyTOBYIOThCS TPETiMHU 0cobamu, baHk He Hece BiMOBiaIbHOCTI 32 Taki aBapii, 3001B a00
niepeboi B o0ciyroByBanHi Kitienrta cucremoro IVR.

3acrepesxeHHs: baHk He Hece BiMOBIAAIBHICTh Y BUIAAKY, SKIIO iH(OpMAIs, 110 MEePEAAEThCS PU BUKOPHCTAHHI
Cucremu [VR crane Bimomoro TpeTiMm 0cobamM y pe3ysbTaTi IpOCIyXOBYBaHHS a00 MepexOoruieHHs KaHaJliB 3B'I3KY ITiJT
yac iX BHKOPHCTaHHS, a TaKOXX Yy pasi HECYMIIHHOTO BUKOHaHHS KiieHTOM ymoOB 30epiraHHS Ta BUKOpPHCTAHHS
inenTudikaiiaux ganux (Homep Kaptku, [lepcoHanbHUi KITI€EHTCHKUN HOMED).

6.1.29. 3nilicnenHs niartexiB yepe3 InTepHeT pecypcu i3 Bukopuctanusam pekBizutiB Kaptku. Kiienr, skuii Ha
3aKOHHUX TIi/ICTaBaX BUKOPUCTOBYE KapTKy, Ma€ MOXKIIMBICTG iHIIIIOBATH MEepeKas3u i3 3acTocyBaHHAM KapTkw, B T.4.
3MIIACHIOBATH OIIATYy TOBApiB, PoOIT, TOCIYT, Ta iHII TUIaTexi yepe3 IHTepHeT pecypcu. [HTepHeT pecypeu — 1ie BeO-
CaiiTH, IO HaJaI0Th MOYIIMBICTb 3/IICHEHHSI IUIaTEXKiB, iHimitoBaHH: KiienHToM nepekasis 3 BiacHoOi KapTku Ha Oyab-
Ky CBOIO KapTKy Ta/abo Ha OyIb-KHH paxyHOK TpeTboi 0coOW, OTpHMaHHS MOBiAKOBOI iH(opMarii, ToImIo,
nepeadavarTh 3aXMCT BBeAeHUX KilieHTOM JaHMX Ta HajgaHHS 1HQOpMAIi MOJ0 CTPOKIB IPOBEACHHS OIleparlii.
[Mnarexi ininifioBaHi yepe3 [HTepHET pecypcu 3iHCHIOIOTHCS BiIOBIAHO 10 BUMOT HOPMAaTHBHUX JOKyMeHTiB HBY.
bank 3anmumiae 3a co0or0 TpaBo B OyAb-SIKHil MOMEHT Ha BIIACHUI po3cy/1 3MiHIOBaTH repelik [lmaTtixxkanx omnepartii,
nmocnyr i (yHKIiH, ski goctymHi KimieHTy, a00 oOMeXyBaTH MOXIHMBICTH THpoBeneHHs [lmarikHuX omepariiii 3
BukopuctanusM Kaprku. [pu 3niticHenni [Tnatixxanx oneparniit uepes Iarepener pecypeun KiieHt 3000B's13aHMid Tepe
BukoHaHHsIM [lmatixkHoi omeparii mepeBipsATH: KOpPEKTHICTh cyMu [lnatixHOl omeparii; peKkBi3UTH, 3a3HaYCHI MpPU
3miticHeHHi Ilmatikuaoi omeparnii Ha [HTepHET pecypci; BiamoBimHICTH BBelAeHHX KIilieHTOM mapaMeTpiB oOpaHiit
[narixHili oneparlii; npaBUIBHICTS 3a3HaueHHs DiHaHCOBOTO HOMEPY MOOiIbHOTO TenedoHy. B MoMeHT odopmiteHHS
iatexxy abo micis ioro 3ificHeHHs KiieHT mae oOpaTh croci® oTpuMaHHS JOKYMEHTIB, IO MiATBEPIXKYIOTh QakT
3niticHeHHs [InarikHoi omepariii Ta MicTaTe iHQopMariro mpo miatixk. [lix gac npoBenenns [lnarikHoi omeparrii, Ha
®dinancoBuit HoMep MobiUTEHOTO Tenedony KitieHTta HamcumaeTbest Koa miaTBepKeHHs. KiTieHT BBOIUTH OTPUMAaHHUN
KOJI TIITBEP/KEHHS ITPH 3/IIICHEHHI TU1aTexy depe3 [HTepHeT pecypc, 1o 03BOJISIE 3aBeplInTH [LnaTikHy onepartiro.
Kon minTBepmxenns, BBenennii Kiriearom mipu nposeneHHi [InatixkHoi omepartii € go3BonoM KitienTta Ha 31ilicHeHHS
takoi [ lmaTtixkaoi onepaitii.

6.2. Kopnoparusui KapTku

6.2.1. Hananust baHkiBChbKOT MOCIYTH 3MIMCHIOETHCS Ha IMiJICTaBl BiAMOBIAHOI 3asBU. BaHKiBChka mociyra mojsrae y
BigkputTi Kiienty Kopmoparushnoro KaprtkoBoro paxyHnky. [lo otpumanns Bankom moBimomiieHHsSI PO BiAKPUTTS
Kopmoparusrnoro KaprkoBoro paxyHKy 3 BiIMITKOIO NP0 B3ATTSI paxXyHKY Ha 0OJIiK MOJaTKOBUM opraHoM Bci Kaptku
3aNHIIaIOThCs 3a0N0koBaHUMH, a 10 KopmopatuBHomy KapTkoBoMmy paxyHKY 3/iHCHIOIOTHCS omeparii Jumire i3
3apaxyBaHHS KOIITIB.

6.2.2. bank 3aiiicHioe emicito Koproparuaux Kaprok 3a 3ronoro Kiienra, sikuii yknas 3 bankom BianosinHy 3asBy,
JUTsL 3nicHeHHs onepaniit 3a Koprmopatusaum KaptkoBum paxynkowm, Hajae ix ta [1IH-kox mo Hux [epxkarento B
KOPUCTYBaHHS Ta 3JiiicHIOE X 00cimyroByBaHHs. KapTky mae mpaBo BHKOpHCTOBYBaTH JlepkaTtenb. BukopucranHs
KapTtku 3a 1OBipeHICTIO HE Oy CKAETHCA.

6.2.3. Bumnyck, kopuctyBanns KopnopartusHoto KapTkoro Ta 3ailicHeHHs omnepauiit 3a Koprnopatusaum KaptroBum
PaxyHKOM peryioeTbes 3akoHojaBcTBoM, JloroBopom Ta Tapudamu banky/Tapupuum [laketom, a Takox
HOPMaTUBHUMH JIOKYMEHTaMH Ta MpaBuiaMHu BianosiaHoi [InatixHoi cucremu.

6.2.4. KiieHT Mae npaBo caMOCTiHHO BU3HAa4YaTu KUIBKicTh [eprkaTenis, skuM HagaBaTUMyThes Koprnopatusni Kaptku
Juts 3aivicaenHs [narixanx omepartiid. Ilepenik JlepkareniB KitieHT 3a3Hadae mucsMOBO y 3asBi.
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6.2.5. bank Bigkpusae Kiieary Kopmopatusauii KapTkoBuii paxyHOK y BATIOTI paXyHKY, SIKHH 3a3HaUCHUH y 3asBi, Ta
Hagae KopmopatusHi Kaptku ocobucto JlepxaTensM, a TaKOXK 3MIHCHIOE pO3paXxyHKOBE 00CITyroByBaHHs I maTi>kHUX
omepauiid, BUKOHaHWX 3 BuKopucTaHHsIM KoprnopartuBHoi Kaprtku. [lepkaTens Mae mpaBo BHKOPHCTOBYBATH
Kopmoparusny Kaptky mns 3aiiicnennst [Inatixaux onepariit sk Ha Teputopii Ykpainu, Tax i 3a ii Mexxamu.

6.2.6. Jlepxxatens otpumye ocooucto Kopropatusry KapTky y mopsaxy, BusHaueHOMY JloroBOpOM, Ta BHKOPHCTOBYE
ii a7st 3AiCHEHHS pO3paxXyHKIB K Ha TepuTopii YKpainu, Tax i 3a il MexamH.

6.2.7. bank 3piiicHioe o0cimyroByBanHs KopnopatusHoro KapTkoBoro paxyHky 3a [leGeTOBOIO cXeMOIO.

6.2.8. Kopmoparusauii KapTkoBuii paxyHOK BHKOPHCTOBYETHbCS BIANOBITHO JI0 PEXHMMY IMOTOYHOIO DPAXYHKY 3
ypaxyBaHHAM HAaCTYIIHHX YMOB Ta 0OMEK€Hb, YCTAHOBJICHUX 3aKOHOABCTBOM, a TaKOXX JIOrOBOpOM, 30KpeMa:

- komtH 3 KopnoparusHoro KaptkoBoro paxyHky ¢izudHoi 0cOOU-TIAIPUEMIIS He MOKYTh OYTH BUKOPHUCTaHI ISt
BUTUTATH/O/IEP)KaHHS 3apoOiTHOI IIaTH, IHIMUX BHUIUIAT (JOMOMOTH) COIANBHOTO XapakTepy, PO3paxyHKiB 3a
30BHIITHROTOPTOBEIHHIMH JOTOBOPAMHU (KOHTPAKTaMH ), 3/IIHCHEHHS 1HO3EMHUX 1HBECTHUIIIN B YKpaiHy Ta iHBECTHUIIii
pe3uIeHTIB 3a T Mexi;

- 3a KopnoparuBaum KapTkoBUM paxyHKOM B HamiOHAJIBHill BajaioTi MOXHa 3ailicHioBaTH HacTynHi [lmaTtixwi
omepairii, KpiM orepariii, MoB's13aHuX i3 BTacHUMH mmoTpedamu Kitienrta/JlepxaTerns:

a) 3HATTS TOTiBKOBHX KomTiB 3 KopnoparuBaoro Kaprkosoro paxynky uepe3 ATM, ¢i3uyHMiA TUIaTHKHEANA TepMiHal
a0o xacy banky;

0) po3paxyHKHU B Mepexi [HTepHeT;

B)iepeka3 (mepepaxyBaHHS) KOWITIB B  O€3roTiBKOBIH QopMmi TIIIXOM 3OIHCHEHHS pO3PaxyHKIB  3a
TOBapU/POOOTH/TIOCTYTH 3a JOTIOMOT00 (DI3UYHOTO IJIATIXKHOTO TEPMiHAITY a00 BIPTYyaJbHOIO TUIATIXHOTO TEPMiHAIY.
- xomtH 3 KopnoparueHoro KapTkoBoro paxyHKy B iHO3eMHili BaJIOTi I0pHIMYHOI 0cobu abo ¢iznuHoi ocoOm-
i ATPUEMITSI MOXKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JUIS:

» oJiep)KaHHS TOTIBKU 32 ME€XaMH Y KpaiHH AJIsl OTUIATH BUTPAT Ha BiJPSKEHHS,

» 37iiCHEHHS PO3paxyHKiB y 0e3roTiBKOBiH hopmi 3a MexxaMu YKpainu, sKi OB’ s13aHi 3 BUTPaTaMH Ha BiAPSIKEHHS
Ta BUTPaTaMU IPEACTaBHULIBKOTO XapaKTepy, a TAKOX Ha OIUIaTy eKCIUTyaTaliiHIX BUTPAT, [IOB’ I3aHUX 3 YTPUMAaHHIM
Ta TepeOyBaHHSAM TOBITPSIHUX, MOPCHKHUX, aBTOTPAHCIIOPTHUX 3aCc00iB 32 MeXaMH YKpaiHH, BiAIOBITHO JO YMOB
Konekcy ToproBenpHOro MopermnaBcTBa Ykpainw, [loBiTpsiHOro konekcy Ykpainu, KonBeHmii mpo MikHapoaHy
UBUIBHY aBiallito, Mi>KHapoIHOT KOHBEHIIIT TIPO TOPOKHIN PyX.

Komru 3 Kopmoparuaoro KaprkoBoro PaxyHky, BUKOpHCTaHI MparliBHUKOM, SKAH 3HAXOAWTHCA y BiAPSHKEHHI,
MOHA/I HOPM BHUTPAT HA BiJPSAKECHHS, M UIATAI0Th BiAIKOYBAaHHIO IIMM MPaliBHUKOM BacHUKY paxyHKY 3TifHO i3
3aKOHOJABCTBOM.

KonTtpoip 3a pyxoM i LiTbOBUM BHKOpHUCTaHHAM KowTiB 3a KopnopartuBauM KapTKoBUM paxyHKOM 3IiMCHIOETHCS
Bnacankom KopriopatusHoro KaptkoBoro paxynky (Kimienrom). Bnacauk KoprnopartusHoro KapTkoBoro paxyHKy
Hece BiNOBiNaNbHICTh 32 BUKoprcTaHHs KoprnoparueHoro KaprkoBoro paxynky ta Koprioparneaux Kaprok min yac
3niticHeHHs [ImaTikHUX omepartiit Ta/a0o iHIIUX omepartiii.

6.2.9. [lpu npuiiasaTTi pimenHs KiienTom npo 3BinsHeHHs JleprkaTens 3 poOoTH (po3ipBaTv TPYIOBi TPABOBITHOCHHY),
Kiient B ctpok 110 3-x baHkiBchkUX /IHIB, 3000B’s13aHui oiHGopMyBaTH rpo 1ie bank i moBepHyTH Kaptky Jlepxarens
1o banky, B ToMy umncii ykiactu 3asiBy Ipo BiIMOBY Biji OTpUMaHHsI baHKIBChbKHX TOCHyT (TIpo aHy;roBaHHs KapTku
Hepxarens emitoBanux 1o KopropatuBHoi Kaptku Kiienra). B pasi HenoBepHenns KapTku mnpu 3BiTbHEHHI
Hepxarenst B 3a3HaueHUil cTpok, KiieHT 3000B’S3yeThcsi KOMIEHCYBaTH bBaHKy BCi BUTpaTd BiJl BUKOPHCTaHHS
HenoBepHyToi KapTku mpotsirom 3-x BaHKIBCBKMX JHIB Ticiis BUCTaBlieHHs baHkoM paxyHkiB mo [liatixuux
orepauisx, 3A1HCHEHNX 3a JOIIOMOTOI0 BYaCHO HeroBepHyToi KapTku.

6.2.10. ITonoBuennst KopriopatusHoro KapTkoBoro paxyHKy Moxke 3aidicHIOBaTUCS KITiEHTOM 3a paxyHOK TOTiBKOBUX
KOIIITIB, 1[0 BHOCATKCS /10 Kacu baHKy B yCTaHOBICHOMY MOPSIKY 200 HUISIXOM O€3rOTiBKOBOTO MEpeKasy 3 BIACHOTO
NoTOYHOro paxyHka KiieHTa, BiAKpuToro B Oyab-skoMy OaHKY 3a pEKBI3HUTaMH, 1110 3a3HAYEHO y 3asBi.

I3 BpaxyBaHHSIM pexxuMy, nonoBHeHHs KoprioparuHoro KapTkoBoro paxyHKy MOXKe 311 HCHIOBATHCS TPETIMHU 0co0aMu
y BIAMOBITHOCTI 3 BUMOTaMH 3aKOHOIaBCTBA.

6.2.11. Ctpok nananns bankiBcbkoi mocayrn «KopmopatuBna Kaprka». bank Hanmae baHKiBCbKY mocinyry,
BU3HAUEHY UM po3aijoM JloroBopy, 3 MoMeHTY ykiaaeHHs Mix bankom, Kmientom Ta Jlepxarenem 3asBu. bank
NPUNIHHSE HAlaBaTH baHKiBChKY mocnyry Jepxkareinto o yknaneHas mixxk Kirienrom ta Bankom 3asiBu 1ipo BiJIMOBY BiJl
orpuMaHHs bankiBchbkux mociyr (mpo anymoBaHHS Kaprtku Jlepxkarens emitoBanux 1o KoprnopartuBaoi Kaprku
Knienra). bank npununse HanaBatu bankiBcbky mocnyry Kimienty no yknagenss mixk Kiienrom Ta bankom 3assu,
ane B OyAb-sIKOMY BHIIaJKy 10 BUKOHaHHS CTOpOHAaMH B3THX Ha cebe 3000B si3aHb 3a JloroBOpOoM B IOBHOMY 00csI3i
a00 710 MOMEHTY po3ipBanHs Jloropopy y Bumnajikax, nepeadadenux JJorosopom ta/abo 3aKk0OHOAaBCTBOM.

6.3. Kaprkogi JlimiTu

Bank mae npaBo camocTiiiHo 3MiHoBaTi KapTkosi JIiMiTH 3 MeT0I0 BUKOHAHHSI BUMOT 3aKOHOABCTBA, 30KpeMa
BHMOT, BcTaHoBJeHUX HBY, 0e3 BHeceHHs 3MiH 10 1boro po3aiiay Ilyoaiunoi yactunu lorosopy.

6.3.1. Burpatni JlimiTu Ha cymu onepaniii mo Kaptkam (ocoductum)

6.3.1.1. 3 Metoro 30epexeHHss KOmMTiB Ha KapTKoBOMYy paxyHKy Ta 3amoOiraHHsi HECaHKI[IOHOBaHHX CIIMCAHb 3
KaptkoBoro paxynky, bank BcraHoBmioe Butpatni Jlimitn Ha cymm onepauiii mo Kaprtkam. Butpatni Jlimitn
po3pisHsoThes B 3aiexHocTi Big Buny Kaptku. Ha Kaptky BcranoBmorotecst Butpatsi Jlimitu y rpuBasix (UAH) B

36




MeXax, ki BuzHadeHi 1. 6.3.1.1.1. JloroBopy, 10 MOMMUPIOIOTHCS Ha OMEparlii 31 3HATTS TOTIBKH (depe3 OaHKoMaT
Ta/ab0 Kacy ycrtaHoBH baHky) Ta/abo omepaitii i3 0€3roTiBKOBUX pO3paxyHKiB. SIKIIIO BaJlOTa TPAH3AKIIT BlAPI3HAETHCS
BiJl TpUBHI (HaNpPUKIIAJ, TPOBEICHHS Omepalliii 3a KOpJAOHOM), OaHKIBChKI OOMEXEHHS OYAYyTh TiSATH y MEKaX CyM
BAJIOT 1HIINX KpaiH, epepaxoBaHMX y TPUBHI 3a KypcoM KoHBepTauii). s 3minn Butpatnux JlimiTis, Ko ix 3mMina
TO3BOJISIETRCS BimmoBimHo 1Mo 1. 6.3.1.1.1. JloroBopy, cming 3BepHYTHCH 10 JlOBiZKOBOTO LEHTPY abo0 Oymb-sKOi
ycraHoBu banky, abo KiieHnT camoctiliHo 3MiHIO€ BcTaHoBNeHud bankom Butpatnuii Jlimit B Cucremi Intepuer-
OaHKIHTY, pa30M 3 THM, 3 METOIO 3aro0iraHHs HECaHKIIOHOBAaHUM CITMCaHHIM 3 KapTkoBoro paxyHky, baHk mMae mpaBo
obmexutn Kitienra y Bubopi BU3Ha4eHUX UM ITyHKTOM J[oroBOpY crmoco6iB 3MiHE BUTpaTHUX JIMITIB i IPONIOHYBATH
Kiienty BUKITIOYHO oanH cnoci0, mpuitHsTHUN s bavky. VY pasi 3miam Kiieatom Burparnoro Jlimity B Cucremi
IaTepHeT-0aHKIHTY UM y pa3i npoBeaeHHs KilieHToM TpaH3akiii, 3 mepeBUIIeHHsIM BCTaHOBIeHOTO BuTtpaTHoro JliMity
B Cucremi [nTepHer-Oankinry, baHk, 3 MeTOrO MOmaTKOBOi Oe3meKd, Mae MPaBO BIIXHWIUTH IUIATDKHY OIEPAIIo i
BHMaraTty npoxokeHHs KirieHToM mo1aTKoBOi 1MeHTH (KA.

6.3.1.1.1. Ha KapTku BcTaHOBIIOIOTECS cTaHnapTHI Butparthi JliMiTi Ha onepanii 31 3HATTS TOTIBKH (Yepe3 OaHKOMAT
Ta/abo Kacy ycraHoBu banky) Ta/a0o omepaiiii i3 0€3roTiBKOBHX PO3pPaxyHKIB y HACTYIIHUX PO3Mipax:

_ \isa Classic/ MC Visa/ | MC World M(_: Wo_rld Debit cgrd
Visa Visa Standard MC Bl_a_ck Ellte_; \_/|sa Prostir
Bunx KapTkn Electron/ Rewards/M OTP Gold; Edition/ Infinite
Maestro C Standard Credit/ MC MC Visa /MC
Debit World | Platinum
Onepariii i3 3HATTS
TOTIBKH (4ePes GRHKOMAT |4 50 | 10 g 10 000 25000 | 25000 25000 10 000

a00 kacy ycraHoBHU baHKky)
(rpH. Ha 100Y)
MaxkcumanbHui
Burpartawuii Jlimit
orepariii i3 3HATTA
roTiBKH 4yepe3 Oankomar, | 60 000 60 000 60 000 100 000 | 100 000 2 000 000 60 000
10 HE MOXKYTh OyTH
36inbineni Kimiearom (rpH.
Ha 100Y)

Onmnepariii i3 0€3roTiBKOBUX
po3paxyHkiB (rpH. Ha 100y| 20 000 30 000 20 000 75000 150 000 150 000 20 000
Ha TepuTopii YKpaiHu)
Onepauii i3 nepekasy
KOIIITIB 3 KAPTKHU Ha
KapTKy Ta orneparii 25000 10 000
PO3paxyHKy B Mepexi
IarepHeTr 6e3
BUKOPHUCTaHHSI TEXHOJIOT11
Cepsgicy «3-D Securey/
PROSTIR e-Secure (rpH.
Ha J100Y)

B pasi 3minn BcraHoBineHuX BurparHux JIiMITIB CyMHM HECaHKIIIOHOBaHUX CIMCaHb 10 KapTKoBOMY paxyHKy 3a
pitrenHsiM banky MOXKyTh BiiKooByBaTucs KilieHTy B Mexkax cTaHiapTHUX oJHoAeHHUX Butparnux JlimiTis.

6.3.2. Butpartni JlimiTu Ha cymu onepauniii no Kopnoparusaum Kaprkam
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6.3.2.1. 3 MeTor0 30epexeHHs komTiB Ha KopropatnBHoMy KapTkoBOMY paxyHKY Ta 3ari00iraHHsS HECAaHKITIOHOBAHUX
criucanb 3 KopmoparuBHoro KaprkoBoro paxynky, bank Bctanosmoe Butpatai JliMith Ha cymu omepariii mo
Kopmoparusaum Kaprtkam. Burtpatni JliMité po3pissstoTscs B 3aiexHocTi Bix Buny Kaprtku. Ha Kopnopatusny
Kaprtky BcranoBmoroteest Burpatni Jlimitu y rpuBHsix (UAH) B Mexax, sxi BuzHaueHi . 6.3.2.1.1. loroBopy, 110
MOITUPIOIOTHCS Ha Omepallii 31 3HATTS TOTiBKHU (depe3 OaHkomaT Ta/abo kacy ycraHoBu banHky) Ta/abo omeparii i3
0e3roTiBKOBUX pO3paxyHKiB. SIKI0 BamOTa TpaH3aKIii BiAPI3HAETHCS BiJ TPUBHI (HAPHUKIA, TPOBEICHHS ONepalii
3a KOPAOHOM), OaHKIBChbKi 0OMEXKEHHS OyIyTh MIIATH Yy MEXaX CyM BaJIIOT IHIIUX KpaiH, IepepaxOBaHUX Y TPUBHI 32
KypcoMm kouBepTarii). st 3miam Burpataux JlimiTiB, sKmo ix 3MiHa JO3BONSETHCA BimnmoBimHo mo m. 6.3.2.1.1.
Horosopy, ciix 3BepHyTHCH 10 JlOBimKoBOTO IIeHTPY abo Oymb-sikoi yctaHoBu banky, abo yepez Cucremy Kimient-
bank.

6.3.2.1.1. Ha KopmoparnBai KapTku BcTaHOBIIOIOTBCS cTaHmApTHI Butparai JliMiTh Ha omepamii 31 3HATTS TOTiBKH
(depe3 bankomar Ta/abo kKacy ycraHoBH baHKy) Ta/abo omnepaiiii i3 0€3roTiBKOBHX PO3paxyHKIB Y HACTYITHHX PO3Mipax:

Bun Kaptku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Oneparrii i3 3HATTS TOTIBKH (4epes
OaHKOoMaT abo0 Kacy yCTaHOBHU baHKy) 25 000 25000 10 000
(TpH. Ha 100Y)

Omnepauii i3 6€3roTiBKOBUX PO3paxyHKiB
3a TOBapH/POOOTH/TIOCTYTH 3

BHKOPHCTaHHAM TexXHOJIOTii CepBicy «3- 75000 75000 20000
D Secure» (rpH. Ha 100Y)

3aranpHuid Butparnuii JliMiT Ha cymy

. o 100 000 100 000 30 000
BCIX omnepalliid (TpH. Ha 100Y)
Onmnepariii i3 6e3roTiBKOBUX PO3paxyHKiB
B Mepexi [HTepHET 0e3 BHKOPHUCTAHHS 25 000

texnoorii Cepgicy «3-D Secure» (TpH.
Ha J100Y)

6.3.2.2. B pa3i 3MiHu BcTaHOBIEHWX ButpatHmx JliMiTiB CymMH HECaHKI[IOHOBaHMX cmucaHb 1Mo KopmoparnBHOMY
KaprkoBomy paxyHKy 3a pimeHHAM baHKy MOXyTh BigmkoqoByBaTucst KimieHTy B MeXax CTaHIApTHHUX OJHOICHHHX
Burpartaux JlimiTis.

6.3.3. JlimiTn Ha 3aHsaTTs 3 KapTKH roTiBKOBHX KPEeINTHUX KOIITIB

6.3.3.1. I3 BpaxyBanusm Buny Kaprtku, JliMiTe Ha 3aHSTTS TOTiBKOBHX KPEJIUTHUX KOIITIB BCTAaHOBIIOIOTHCS baHKOM
BIJIIOBI/THO JI0 CYM, IO 3a3HadveHi B 1.1 6.3.1. Ta .m. 6.3.2. mporo JloroBopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
oOMexeHb y BiIOBIAHOCTI 10 HOpMaTUBHO-TIpaBoBuX akTiB HBY. Y pasi 3minu Kiienrom Jlimity Ha 3HaTTS 3 KapTku
TOTiBKOBHX KpeOuTHUX KowmTiB B Cucremi InTepHer-O0ankinry bank um y pasi npoBeaenHst KimieHTom Tpan3akuii, 3
NepeBUILEHHIM BcTaHoBIeHOro JliMiTy Ha 3HATTS 3 KapTku roriBkoBuX KpeauTHux kowmrtiB Cucremi IHTepHer-
OaHKiHTY, baHK, 3 MeTOI0 10JaTKOBOI Oe3Meku, Mae MpaBo BiAXWINTH [1naTixHy omneparito i BUMaraTH MpOXo/KeHHS
KitienToM 7101aTKOBOI iIeHTH(iKAITi].

6.4. HecankuioHoBaHMii oBepaApadT

6.4.1. HecankmioHoBaHU# oBepapadT — 1e BiJ eMHUH 3aimmiok 3a Kaptkosum paxynkom KirieHTa, He TpOrHO30BaHHUN
no po3Mipy Ta Yacy BHHUKHEHHs. HecaHkmioHoBaHuii oBepapadT He € crnoxuBuuM Kpeautom. Cyma
HecankiionoBanoro oBepapadTy BBaXa€eThCsl IPOCTPOUCHOIO 3a00proBaHicTio KitieHTa 3 MOMEHTY 11 BUHUKHEHHSI.
6.4.2. HecaHkmioHoBaHUH oBepapadT YTBOPIOETHCS y pa3i Hectaudi komTiB Ha KapTkoBoMy paxyHKY (SKIIO cymMma
Boproeux 3000B’s13aHb IEPEBHIIY€ PO3MIp BcTaHOBIIEHOT0 ButpaTHOoTro JIiMITY) 1715 IPOBEACHHS OIUIATH THX YH 1HIINX
omepariif, 30Kpema, aje He BUKIIIOUHO!

» cruiati Bignosigaux KowmiciiiHux BuHaropoa banky 3a 3ificHeHHs po3paxyHKOBOTr0 00cayroByBanHs [1natixHauX
onepauiii Kmienrta 3 Kaptkoro (y Tomy umcii y pa3i BUHUKHEHHS KypcoBoOi pi3HHLI mpu po3paxyHKy KapTkoro 3a
KOPJIOHOM (J]aTa CIMCaHHs Ta (JaKTHYHE CIIMCAaHHS MOXe BiIOyBaTHCS y pi3Hi JHI);

» cnucanns [Tnatixaux onepaniid, siki Oyim 3ailicHeHi Kaprkoro, 6e3 aBropu3zaiii Ta/abo i 9ac TeXHIYHOTO 30010;
Kitient 30008 s13aHMi CTEXUTH 32 BUTPAYaHHSIM I'POLIOBUX KOLITIB 3i cBOro KapTkoBOro paxyHKy 3 METOIO YHUKHEHHS
HecankiionoBanoro osepapadry.

6.4.3. Sxmo HecankiionoBanuii oBepapadT Bce-Taku Mae miciie, bank 0j10kye ABTOpH3allif0, KpiM BUITAIKIB HaJaHHS
HecankuionoBanoro osepapadTy s npoBeneHHs [naTixxHux oneparii.

6.4.4. 3a nasBHOCTI HecankuionoBanoro osepapadTty 3a KapTkoBuM paxyHKOM i dac 3apaxyBaHHs KowmTiB Kiienra
CTNIOYAaTKy BHKOHYETHCS MMOTAICHHS TMPOICHTIB 32 KOPHCTYBaHHS cyMor HecaHkilioHOBaHOTO oBepapadTy, MOTIM
noramenHs cymu HecaHkuioHoBaHoro oBepApadTy, Micisl 4Or0 BHKOHYETHCS IOMOBHEHHS 3anuiiKy KapTkoBoro
pPaxyHKy Ha CyMy 3apaxyBaHHs, IO 3aJMILMJIACS IICJIL TaKOTrO IMOTAIICHHs 13 BpaxyBaHHSIM MOPSAKY IOTAIICHHS
Kpenuthoi ninii (y pasi ii HassBHOCT1).

6.4.5. B pa3i BunukHenHs1 Ha KapTkoBomy paxyHky HecankiionoBanoro oeppadty, baHk Mae npaBo TepMiHOBO, 6€3
Oyapb-fKuX OOMEXeHb Ta JaojaTkoBoro mnomnepemkeHHs Kiienra, mpusynuuautu gito KapTok Ta 3a0J0KyBaTH
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Aptopmuzamiro mo Kaprkax. B mpomy Bumanky, Kiient 3000B’s3yeThcsi HeraitHo BimmkomyBaTu baHky cymy
HecankuionoBanoro opepapa)Ty Ta MPOLECHTH, HapaxoBaHi Ha cyMy 3a0oproBaHocTi 3rigHo 3 Tapudamu banky, 10
KiHLS Po3paxyHKOBOTO IUKITY, MPOTATOM SIKOTO BUHHUKIIA BiATIOBIIHA 3a00PTOBAHICTD.

6.4.6. KiieHT Mae BHECTHM CyMy KOIUTIB, HEOOXiAHy Ans morameHHs cymu HecankuionoBanoro osepapadTy Ta
HapaxoBaHHX mporeHTtiB Heraiino. Y Bumamky HenorameHHs HecaHkiiioHoBaHOTO oBepapadTy 10 OCTaHHBOTO
BankiBcekoro mHsi PospaxynkoBoro mukiy, bank HeraiiHo 6mokye KapTtkoBuit paxyHok i Omokye Kaptky Ha
3MiICHEHHS BUTPATHUX OTCpaIliii.

6.4.7. Ilpouentu 3a kopuctyBaHHSI HecaHkiioHOBaHUM oBepapadToM HapaxoBylOThca B JleHp OimiHry (um/ta B
ocTaHHIN neHb P0o3paxyHKOBOTO LIMKIY) B po3Mipi, mependauenomy Tapudamm banky, Ha (pakTHUHY CyMy TaKoro
HecankuionoBanoro oepiapadty. [IpolieHTH HapaxoBYIOTbCS WIOAHS, 3 JAaTH BUHHKHEHHS HecaHKioHOoBaHOTO
oBepapadTy (BKIIOYArOYM IeH [eHb) MO0 JaTH MOBHOTO TorameHHs cymMu HecankmioHoBaHOTO oBeprapadry (He
BKITFOYAIOYH 1€l JeHb) BUXOSMYN 3 po3paxyHKy 365 mHiB (abo 366 mHIB) B 3aJI€KHOCTI BiJ KITBKOCTI JHIB Yy POII.
HapaxoBani mpoueHTH 3a KOPHUCTYBaHHs HpocTpoueHHMM HecaHKiioHOBaHUM oOBepApad)TOM MiUISArar0Th CIjaTi
KitieHTOM B NIOBHIl CyMi OJTHOYACHO 3 X HapaxXyBaHHSIM.

6.5. Crpok nii Kaptku. [lopsinok 3akputrsi KapTKoBoro paxysky

6.5.1. Ctpok aii KapTku.

6.5.1.1. Crpok nii Kaptkn HaHeceHo Ha nuneBy croponHy Kaptku. IlnaTikHa kapTka HificHa A0 OCTaHHBOTO JHS
BKa3aHOTO Ha Hill poKy Ta Micsus (BkmouHo). bank noBigomise KimienTa, uisixom HanpasieHHS SMS-noBigomneHHs
Ha @iHaHcoBUI HOMep MoOLTBHOTO Tenehony KiienTa, sxuii 3a3HaueHnil y 3asBi-aHkeTi/3asBi, Ipo 3aKiHY€HHSI CTPOKY
nii Kaptku (y pasi ioro HasBHOCTI) He mi3Hime HiX 3a 10 (zecsiTh) KajJeHAapHUX THIB 70 3aKiHYEHHS CTPOKY il
Kaprtku. HoBa nepesunymena Kaprka Bugaetscs bankowm, sikiro KiienTom He mopymeno ymoBu JloroBopy 4u/Ta ymoB
Jorosopy mpo HagaHHs 0aHKIBCHKUX MOCITYT (IyOmiuHuil )/ eHepanbHOTO JOr0BOpY /3apIUIaTHOTO TOTOBOPY (32 YMOBH
YKJIagaHHs), Ipu uboMy, Kaprtka, cTpok Iii SIKOI CIUIMB, aHYJIOETHCS y BCTaHOBICHOMY y banky mopsaky. Kmient
BiAmoBigae 3a Te, mo6 Bci Kaptku nanoro KapTkoBoro paxyHKy, miciisl 3aKiHUEHHsSI CTPOKY 1X Aii, OyJu 3HHIICHI, a B
pasi BusHanHs Kaptok Henificaumu - Oyin moBepHeHi B baHk.

6.5.1.2. bank 3miticHioe mepeBumtyck KapTku 3 HOBUM cTpokoMm aii, sikmo Kiient 3aificaroBaB omepartii mo Kaprii
MIPOTATOM CTPOKY 1i i a00 y BUIaJKaX 3aCTOCOBYBaHHS BaHKOM J10JIaTKOBUX 3aXO0JiB OC3MEKH 1100 BUKOPUCTAHHS
Kaptku. B okpemux Bunankax, BuzHaueHux bankowm, 30kpema, sxmo KiieHT He 3ailicHIOBaB omnepauiii 3a Kaprtkoro
MIPOTATOM TPHOX OCTaHHIX MICSIIB CTPOKY Aii 3apmiaTHOi KapTku abo MpOoTATOM IIECTH OCTaHHIX MICSIIB CTPOKY il
Kaprku, abo skmo Ha MOMEHT HeoOXiTHOCTI 3/iiCHeHHS BUITycKy KapTku 3 HOBUM cTpokom aii KapTka 3HaxoauThes
B Cron-nucti, bank Mae mpaBo He mepeBuItyckatd KapTky 3 HOBUM CTpOKOM Jii 3 MeToro HajaHHs ii KiieHty.
6.5.1.2.1. V pasi, sxmo bank, y Bunaakax, Bu3HaueHux y m.u. 6.5.1.2. JloroBopy, He nepeBurryctuB Kirieaty Kaptky
Ha HOBHH cTpok, KitieHT Mae mpaBo 3a BiAIOBiTHOIO 3asBOIO, B TOMY YHMCIi yepe3 [loBigKoBUI LIEHTpP, 3aMOBUTH HOBY
Kaptky no cBoro girouoro KaptkoBoro paxyHky, BianosigHo no Tapudis bauky.

6.5.1.3. Kiient He Mae npaBa kopuctyBatucs HeniticHoro, GanbiuBoto, miapobdinenoto Kaprkoro. 3a nopymeHHs i€l
BuMoru KiieHT Hece BIIIOBIAAIBHICTE 3T1IHO 3aKOHOaBCTBA.

6.5.2. 3akputTa KapTkoBoro paxyHky.

6.5.2.1. OcobamBocTi 3akputTa KapTkoBoro paxynky 3a ininiatusoro Kiienra.

6.5.2.1.1. 3a ymoBu BincytHocti y KiieHTa HeBHKOHaHMX 3000B’A3aHb mepel baHKOM, He3aneXHO BiI CTPOKY iXx
BukoHaHH, KitieHT Mo>ke 3akpuT KapTkoBHil paXyHOK, y HACTYITHUH CIIOCiO Ha BUOIp:

6.5.2.1.1.1. HapaBum y BimminenHi banky BiAmoBinHy nMuchMOBY 3asiBy MpO BIIMOBY BiJi OTpHMaHHS OaHKiBCHKUX
MIOCIIYT, 32 BCTaHOBJIEHOI0 bankoM dopmoro;

6.5.2.1.1.2. HapaBmu baHky BinoBiHe JOpYYeHHS PO 3aKpUTTA KapTkoBoro paxyHKy 3i cBoro @iHaHCOBOTO HOMEPY
MoOinbHOTO Tenedony uepe3 JoBiAKOBUI IEHTP;

6.5.2.1.1.3. HapmaBmm banky BiamoBigHe NOpy4eHHS Mpo 3akpUTTs KapTkoBoro paxyHKy 3i cBoro PiHaHCOBOTO
HOMepy MoOiIbHOTO TenedoHy 3a mormomMoror obiikoBoro 3amucy Kiienta B Mecenmkepax Viber ta/a6o Telegram,
WhatsApp, Facebook Messenger na odiniiiauii odnikoBuii 3anuc banky B mecenmkepi Viber ta/abo Telegram,
WhatsApp, Facebook Messenger (3a yMoBH TeXHI9HOT MOXIHBOCTI BaHKy Ta J103BOJTy BHKIIFOYHO 32 pilieHHsIM baHky).
[locunanns Ha BiamoinHi 067iKoBi 3amucu po3mimeHi Ha OdiniiHoMy caiiti baHky.

3actepexkeHHs: 3asBa mpo 3akpUTTS KapTKoBOro paxyHKy, SKa YKIaJaeTbcs 3a aopydeHHsM Kirienta uepes
JloBinkoBuii 1eHTp Ta/abo 3a JomomMoror oOJikoBoro 3amucy Kiienra B MeceHmkepax Viber ta/abo Telegram,
WhatsApp, Facebook Messenger (3a yMOBHM TeXHIYHOT MOKITMBOCTI baHKY Ta JJ03BOJTY BUKITFOUHO 3a pilieHHsIM baHky),
mo 3B’s3aHui 13 PiHaHCOBUM HOMepoM MoOinbHOro Tenedony Kiienra, opopmmoerscs bankom Ha mifgcrasi
nopyuenns Kiienra, Bu3navene y po3aini «Jlopydenns (nosipenicts) Kimienta» Jlorosopy.

6.5.2.1.2. latoro 3akputTsi KapTkoBOro paxyHKy 3 iHIIIaTHBH YM 3a JOpydeHHsAM KilieHTa BBaXKaeThCs 1ara, Mo
HACTyIMaE Micls CIUIMHY 45 kajeHIapHUX AHIB micias moganHs KiientoM BiamoBimHOi 3asiBH NpO BiAMOBY Bix
OTpUMaHHsI 0aHKIBCHKHX IIOCIYT YW BiAMOBIIHOIO JAOPYYEHHS NPO 3aKpUTTA KapTKoBOro paxyHKy, y HOPSIKY Ta Y
CIOCi0, BU3HAYSHOTO UM po3/IiioM Jlorosopy.

6.5.2.1.3. Kiient Mae mpaBo 0e3KOMTOBHO oTpuMmatu y banky noBinky mpo 3akputts KapTkoBoro paxyHky i3
3a3HAaYCHHSM JIaTH 3aKpUTTS KapTKOBOro paxyHKy.

6.5.2.1.4. Y pasi cmepti Kiienra KapTpaxyHOK MOKe 3aKpHBATHCS 32 3BEPHEHHIM CIIaIKOEMIIS.
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6.5.2.1.5. bank He Mae mmpaBa 3a 3as180r0 KirieHta po3pusaTtu Jlorosip uu 3akpuBaTi KapTkoBUi paXyHOK UM BUUHSATH
1HIITI 1Tii, 0 MAFOTh HACTIAKOM MPUITHHEHHS J[0TOBOPY, ¥ pasi SKIIIO TPOIIOBi KOIITH, IO 3HAX0AAThCA Ha KapTkoBoMy
paxyHKy, 3aMOpOeHi abo (iHaHCOBi omepalii 3a BiINOBIZHMM KapTKOBMM paxyHKOM 3yNHHEHi BiATOBIZHO M0
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY.

6.5.2.1.6. Kimient He Mae mpaBa 6e3 3roau 00TsDKyBaya 3a IOMOBJIICHICTIO 3 BaHKOM 4M OJIHOCTOPOHHBO, Y TOMY YHCII
HIISIXOM OJTHOCTOPOHHBOI BiIMOBH Bijl BUKOHAHHs 3000B's13aHHs, po3pUBaty JloroBip 4u BUMHSTH 1HIII 1ii, 0 MaIOTh
HACIIiIKOM NpunuHeHHs JloroBopy, y pasi SKIIo MaifHOBI IpaBa Ha TPOLIOBI KOILITH, IO 3HAXOAAThCS Ha KapTkoBomy
paxyHKy, € TpeaIMeTOM OOTSDKEHHS, SKIIO 1HIIe He TepeadadeHo ymoBamHu oOTskeHHsS. [IpaBoumHuW, BUWHEHI 3
MOPYIIEHHSM IIi€i BUMOTH, € HIKIEMHHUMHU.

6.5.2.1.7. Bci iH1i yMOBH, 111010 IOpsiAKy po3ipBanHs oroBopy Ctoponu BuzHaumimu y posaini «Ctpok aii oroBopy.
Iopsamox posipsarns Horosopy. [lopamox 3minu ymos [orosopy Ta Tapudis barky» Jloroopy.

6.5.2.2. Oco6JMBOCTi PO3MOPS/IZKEHHS 3aJHINKAMH I'POLIOBUX KOWTIB (y pa3i ix HasgBHOCTI) y pa3i 3akpuTTsi
KaprkoBoro paxyHnky 3a ininiatusoro Kiaienra.

6.5.2.2.1. V pa3si 3akputtsi KapTkoBoro paxyHky Ta/abo posipanHs [oroBopy 3a iHimiatuBoro Kiienra, bank, 3a
3rozmoro Ta popy4eHHsM KirieHTa, mo 3akiHueHH] 45 kaneHaapHux AHiB micns Haganas Kiiearom barky 3asBu mpo
BIIMOBY BiJ OTpMMaHHS OAaHKIBCHKHX ITOCIYT Y BiAMOBITHOTO MOPYYCHHS PO 3aKpHUTTA KapTKOBOTO paxyHKY,
BHU3HAYEHOTO UM po3IinoM J[oroBopy, y pasi HasBHOCTI 3ajMIIKYy TPOIIOBUX KOIITIB Ha KapTkoBOMy paxyHKy, IO
3aKpHUBAETHCS (Hamami — 3ayIMINOK), BUKOHYE HacTymHi [TnaTixHi onepartii:

a) Bumuiauye Kimienty 3amummok roTiBkoro gepe3 kacy banky; abo

0) y mopsnky JloroBipHOro CIHMCaHHS MEpepaxoBye 3alMINIOK Ha BkasaHWi KiieHToM y 3asBi Ipo BIiIMOBY Bil
OTpUMaHHsI 0aHKIBCHKHX MOCIYT UM BiAMOBIIHOTO JOPYUYESHHS PO 3aKpHUTTs KapTKOBOro paxyHKy NOTOYHHN paXyHOK
YH, 32 MOTOKEHHSIM 13 baHkoM, Oyab-SKuil IHIIWA PaxyHOK, BiAKpUTHH B baHky um B iHIIOMYy 0aHKY Ha TEPHUTOPii
VYkpainu, Ko 3aj1riiok B HalliOHANbHIN BaIOTi; 200

B) y opsiKy J{oroBipHOTO criMcaHHs NepepaxoBye 3alUIIOK BUKIFOYHO Ha BKazanuid KimieHToM y 3asBi mpo BiAMOBY
BiJl OTPUMAaHHSA OAHKIBCHKMX ITOCIYT Y BIAIIOBIAHOTO JOPYYEHHS MPO 3aKpUTTS KapTKOBOro paxyHKy MOTOYHHN
pPaxyHOK YH iHIIHKA PaXyHOK, BITKPUTHI B baHKy, SKIO 3aTHIIOK B iIHO3EMHIH BAJIFOTI.

6.5.2.2.2. V BUmajKy, SKIIO 110 3aKiHYCHHI 45 KaJleHAapHuX AHIB micisg HaganHs Kiniearom banky 3asBu npo BiAMOBY
BiJl OTpUMaHHS 0aHKIBCHKHX IOCIYT YU BiMTOBIHOTO JOPYUYEHHS MPO 3aKpHUTTA KapTKOBOro paxyHKY, BU3HAYEHOTO
oM po3aiioM JloroBopy, BHSABUTHCS, Mo KimieHT y 3asBi mMpo BiAMOBY Bi OTpHMAaHHS OAaHKIBCHKHX TOCIYT 9H
BIJIMOBIAHOTO JOPYYEHHsI MpPO 3aKpuTTs KapTkoBOro paxyHKy He HamaB baHKy IHCTpYKIiH Mo TepepaxyBaHHIO
3anuiky, a0 BajJrOTa BKa3aHOTO Yy 3asiBi paXyHKY HE BiJIOBiZae BAOTI 3aHUIIKY, a00 pesxuM KapTkoBoro paxyHky,
[0 3aKPHUBAETHCS Ta/a00 peXUM BKazaHOro KIiEHTOM paxyHKy U MEepeKa’y 3aluIllKy HE BiAIMOBITAE PEKHUMY,
JI03BOJICHOTO 3aKOHO/IaBCTBOM JIJIsI IIepepaxyBaHHs/3apaxyBaHHs KOMITiB, a00 KiieHT Bka3aB y 3asiBi mpo BiIMOBY BiJ
OTpUMaHHsI 0aHKIBCHKUX MOCIYT YW BiATOBIIHOTO JOPYYEHHS MpO 3aKpHUTTs KapTKOBOTO paxyHKy paxyHOK, SIKHi HE
HaJIKUTh JKOIHOMY KIIEHTY, a00 BKa3aHMM OaHK, SIKMHA 3HAXOAWTHCS HE Ha Tepuropil Ykpainu, abo KiieHT He
3’ABJISIETHCS U151 OTPUMaHHs 3alMIIKy roTiBKoto, KitieHT Hagae 3romy Ta qopydeHHs banky Ha J[oroBipHe civcaHHs Ta
ynoBHOBaxxye baHk nepepaxyBatn 3aJIMIIOK HAa paXyHOK baHKy «10 3anUTaHHs» Ta Hagae baHKy HOpydeHHs:

- 30epiraté 3alMIIOK HAa paxyHKY baHKy «0 3amuTaHHS» 3 HapaxyBaHHSM IPOIECHTIB 32 HYJIHOBOIO MPOIEHTHOIO
CTaBKOIO IIPOTATOM BCHOT'O CTPOKY 30epiraHss;

- BUIIIaTUTU 3aymniok KiieHTy abo HMoro 3aKkOHHOMY MPEACTaBHUKY, SKIIO 3aJHUIIOK HE OyJIO 3apaX0BaHO Y JTOXOIU
banky;

- 3apaxyBaTH 3aJIMIIOK y A0xoau BaHky He panime HiK udepe3 1 (oguH) KajdeHIapHUH Ppik micias gatm Horo
3apaxyBaHHs Ha paXyHOK baHKy «J10 3anuTaHHs», SKIIO J0 HBOr0 Yacy 3alulIoK He Oynno BumiadeHo Kiienty abo #oro
3aKOHHOMY TIPE/ICTaBHHKY;

- skmo KapTkoBWi paxyHOK, IO 3aKpUBCS, OyJI0O apemToBaHO, TO 3AiHCHUTH lIpuMmycoBe chucaHHS 3 HBOTO
BIZIMOBIAHOT0 3aJIMIIKY KOIUTIB YIIOBHOBAKEHUM OPraHOM.

[Tpu poMy, BUIE3ragane gopydeHas KiieHTa mpogoBKye JiSTH 0 MOTO MOBHOTO BUKOHAHHS HABITH MiCIISI 3AKPUTTS
KapTkoBoro paxyHky.

6.5.2.3. Oco0auBocTi 3akpurTs KapTkoBoro paxyHky 3a ininiatusoro banky.

6.5.2.3.1. Yxnanennsm JJorosopy Kiient nopyuae banky, a bank HaOyBae npaBo, y BUNaJKy, Ko 3a KapTkoBum
PaxyHKOM, SIKUI BIIKpUTHH Ta PEKBI3UTH SKOTO BU3HAUEHI 3asBOI0-aHKeTO0/3asBot0/JloroBopom, potsirom 1 poky
4y OlsIblIe He MPOBOAMIIMCEH ONIEpaLii 3 3apaXyBaHHs KOLITIB, 3HATTA TOTIBKH, O€3roTiBKOBA OIJIaTa TOBAPiB Ta MOCIYT
(32 BHKIIIOYEHHSIM oOINepauiid 11010 omiatd nociyr banky um moramieHHsi Oynb-sikux 3000B’s3aHb KitieHTa mepen
bankom, a Takox 3apaxyBaHHs Ha KapTkoBuii paxyHok KiieHta HapaxoBaHux BaHkKoM mporieHTiB), 6€3roTiBKOBOTO
nepepaxyBaHHs KOIITIB Ta 3aJUILOK HAa AIKOMY BiAcyTHiii, 3akputu Takuii Kaptrosuii paxynok. [Ipu npomy, Kitienr
Ta baHK MOro/KyrOThCS 3 THM, IO JaHi YMOBH, BHUKJIAJCHI y LBOMY MyHKTI JlOrOBOpY, € 3asBOIO PO 3aKPUTTA
KaprtkoBoro paxysky, mnozaHor KiieHTOM mmij BiAKJIagalbHOK 00CTaBMHOI (y BIAMOBIAHOCTI 10 crarrti 212
HusinsHOrO KOACKCY Ykpainm). [Ipu 1iboMy, maToro momanHs KiieHTOM 3asiBM Ha 3akpuTTs KapTKOBOIrO paxyHKy €
JaTa, KOJM HacTaB ()akT BiJICYTHOCTI 3QJIMIIKY I'POLIOBUX KOWITIB Ha paxyHKy Kuienrta. Bank 3miiicHIoe 3akpuTTS
KaptkoBoro paxynky Kiienra y TepMminu, Bu3zHadeHi bankom Ha BiacHuWil poscyn. CTOpPOHH MOTOKYIOTHCS, IO
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3akputtsa KaptkoBoro paxyHky KiieHTa Ha yMoBax, BHMKIaJE€HMX y LbOMy IyHKTI JloroBopy, He mnoTpedye
iHpopmyBanns bankom KirieHTa mipo dhakT 3akpuTTst KapTKOBOTO paxyHKYy.
6.5.2.3.2. Yxnanenusam [orosopy Kiient nopyuae banky, a bank nabyBae npaBo, y BUNaaKy, sKmo baHk Bigctymae
npaBa BUMOTH 3a JJoroBopom/KpenuTaum noroBopom TpeTiii ocobi Ta/abo y BUNaAKy ykianeHHS Mk KiieHToMm Ta
bankoM yroaw/KpemMTHOTO AOTOBOPY MPO BPETYIIOBaHHS 3a00proBaHOCTI 3a JloroBopom/KpeauTHHM ITOTOBOPOM,
HUISIXOM PECTPYKTYpHU3allii 3a00proBaHocTi Ta/adbo pedinancyBaHHs, 3aKkpuTH KapTKoBUil paxyHOK Ha SKOMY BHHUKIIN
Boprogi 30008’ s13anus Kiienra 3i cratu KpeaurtHoi ninii. [Ipn npomy, KitienT Ta baHk morompkyroThes 3 THM, IO JaHi
YMOBH, BUKIIAZICHI Y IIbOMY IyHKTI JloroBopy, € 3asB010 mpo 3akputTTs KapTkoBoro paxyHky, nmogaHoro KirieHToM mizg
BiIKIIaTaIbHOI0 00CTaBMHOIO (y BigmoBimHOCTI 110 cTarti 212 [mBinmeHOTO Komekcy Ykpainu). IIpu mpomy, maTtoro
nofanHs KiientoM 3asBu Ha 3akpUTTs KapTKOBOTO paxyHKy € JaTa, KoM HacTaB (akT BiacTymuieHHs bankom mpasa
BuMoru 3a [loroopom/Kpenntaum qoroBopoM TpeTiit ocobi Ta/abo HacTaB akt ykimaneras Mix Kiiearom ta baakom
YTOIH/KPETUTHOTO OTOBOPY PO BPETYJIIOBAHHS 3a0oproBaHocTi 3a JloroBopom/KpeauTHIM TOTOBOPOM, IIISXOM
peCcTpyKTypH3allii 3a00propaHocTi Ta/a00 pedinancyBanHs. bank 3nificHioe 3akputTs KaptkoBoro paxyHky Kiienra y
TepMiHH, BU3HaUeHi bankoM Ha BinacHui po3cy . CTOPOHM MOTOKYIOThCS, 1110 3aKpuTTsa KapTkoBoro paxynky KmieHnTa
Ha YMOBaX, BUKJIaJIEHUX y IIbOMY IyHKTI JloroBopy, He moTpedye iHpopmyBanHsa bankom KiieHnTa mpo ¢akTt 3akpuTTs
KaprtkoBoro paxyHky.
6.5.2.3.3. bank Mae npaBo BigmoButHcs Big JJoroBopy Ta 3akputu KaprkoBuii paxyHok Kiienra y pasi:
- BIICYTHOCTI omepailiif 3a paxyHkoM KirieHnta mpoTsarom 3 (TppoX) pOKiB M/ Ta BIACYTHOCTI 3a/IUIIKY TPOIIOBUX
Ko1uTiB Ha KapTkoBOMY paxyHKYy;
- HasBHOCTI TijacTaB, nepeadadyeHnx 3akoHoM Ykpainu «[Ipo 3amobiranHsi Ta mMpOTHAIIO Jeramizamii (BiIMHUBaHHIO)
JOXOIB, OJIEPKAaHUX 3JOYMHHUM LUISAXOM, (DiHAHCYBaHHIO TepopH3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HUILEHH». 3aJHILIOK IrpouioBux KomTiB Ha KapTkoBomy paxynky Kmienrta noBepraerscs Kiienry;
- HasBHOCTI MiJCTaB, nepeadoaueHux [logaTkoBUM KoJeKkcoM YKpaiHu. 3allUIIOK I'POIIOBHX KOIITIB Ha KapTkoBomy
paxynky Kiienra nosepraerscs Kiienry;
- Ha miAcTaBi iHQopMaIlii, OTPIMAaHOT BiI KOHTPOIOIOYNX OPTaHiB, Ta MEepeBipkH ii B €IUHOMY Iep)KaBHOMY peecTpi
IOpUIUIHUX O0Ci0, (QI3HMYHUX OCIO-IMANPHEMINB Ta TPOMAaiACBKHX (OpMyBaHb B TOPSAAKY, BH3HAYCHOMY
3aKOHOJaBCTBOM a00 CaMOCTIMHOTO BHSBJICHHSI TaKMX BiJOMOCTEH B €IMHOMY JepKaBHOMY PEECTPl IOPUANIHUX
0ci0, (Gi3MYHUX OCIO-MINPUEMIIB Ta TPOMAACHKHX (DOPMYBaHb Ta 32 YMOBH BiJICYTHOCTI 3aJMIIKIB KOIITiB Ha
PaxyHKy,
- Ha MMiJICTaBi OBIJOMJICHHS KOHTPOJIIOIOUOTO (TI0aTKOBOTO) OpPTaHy 100 JiKBiAalii cyd’eKTa roCOAapIOBaHHS Ta
HEOOXiHOCTI 3aKpUTH paxyHKH KiieHTa, 3rifiHO sKOro baHK BUKOHYE Iepekas 3ajMIIKy KOIITIB 3 paxyHKy KiieHnTa
Ha paxyHOK 2903 «KomTu kiti€HTiB 0aHKy 32 HEIFOUMMHU paxyHKaMu» abo Ha MOTOYHUHN paxyHOK mboro KirieHTa,
BIZIKPUTHI JJIsl BIACHHUX MTOTPEO;
- 3 IHIIUX MicTaB, BU3Ha4YeHUX JloroBopom Ta/ab0 3aKOHOIaBCTBOM.
6.5.2.3.4. bank mae npaBo BuMaratu posipBaHHs JloroBopy Ta 3akputu KaprkoBuii paxyHok KiieHTa y BHmagkax,
nepea0aueHNX 3aKOHOJAaBCTBOM, III0 PETYIIFOE BiTHOCHHU Y cdepi 3armodiraHHs Ta IpoTH/IIT Jieraizamii (BiIMIBaHHIO)
JIOXOJIB, OJIEPKAaHUX 3JOYMHHUM HUISAXOM, (iHAHCYBaHHIO TEpOpPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIO/KEHHS 30poi
MacoBOT'O 3HUIICHHS, & TaKOX Y BHUMAJIKy HEMOXKJIMBOCTI TpOBeACHHs iaeHTHGikamii KiieHTa BigmoBigHO 10
3aKOHOMABCTBA, Y T.4. B pa3i HeHaaHHs KirieHTOM HE0OXiTHUX TOKYMEHTIB M BiJJOMOCTEH AJIst 3’ ICYBaHHS CYTi HOTO
JUSUTBHOCTI, ()IHAHCOBOTO CTaHy YW YMHCHOTO HAaJaHHS HENpaBJAMBUX BIJIOMOCTEH, Ta B IHIIUX BHIAJKAaX,
BCcTaHOBJIEHUX J[oroBopoM Ta/a00 3aKOHOIaBCTBOM.
6.5.2.3.5. bank mae mpaBo posipBatu JloroBip Ta 3akputu KaprkoBuii paxyHok KirieHTa 3a HacTaHHS IIiJCTaB,
BU3HAUYEHUX 3aKOHOJABCTBOM Ta/abo [loroBopom. 3ammiiok komTiB 3 KapTkoBoro paxyHky, M0 BIIKPUTHHA 3 METOIO
HAKOMMYEHHS KOUITiB/pO3MIillleHHsI BKJIQJy Ta HapaxOBaHI MPOLEHTH, TOIIO TMOBEpTaloThcs KIEHTY B MOPSAIKY,
BHU3HaUYE€HOMY 3aKOHOAABCTBOM Ta/abo JloroBopom.
6.5.2.3.6. Bci iH1i yMoBH, 111010 TOPsiAKY po3ipsanHs Jorosopy Croponu BuzHaumiu y posaini «Ctpok aii lorosopy.
[opsmox posipsanust Joroeopy. [Hopsimok 3minu ymoB [Jorosopy Ta Tapudis banky» Jloroopy.
6.5.2.4. Oco6aMBOCTi PO3NMOPSIIKEHHS 3aJUIIKAMH T'POIIOBUX KOMTIB (y pa3si iX HasiBHOCTI) y pa3i 3aKpuTTs
KaprkoBoro paxyHky 3a iHiniatusoio banky.
6.5.2.4.1. 3 meroro pozipBanns JloroBopy baHk Mae npaBo 3akpuTH Bci BiikpuTi y banky paxynku KirieHTa, 3anuniok
IPOIIOBHX KOIITIB (32 HAasBHOCTI) Ha paxyHKax, IO 3aKpUBArOThCs (Hamanmi — 3amumok) baHk, 3a 3roforw Ta
nopyuenHsM Kiienta, nsixom JIoroBipHOro crmcanHs, epepaxoBy€e Ha OKpeMHUH paxyHOK B baHky Ta o0JikoBye ix
Ha yMoOBax, BU3HaueHuXx Tapudamu banky ta/abo 3akoHOAaBCTBOM, 10 MOMEHTY oTpuManHs ix Kiienrom B banky, a
akmo KapTkoBuil paxyHOK OyJI0 apemToBaHO, TO JO MOMEHTy [IpuMycOBOrO CHHCaHHS 3 HBOTO KOIITIB
YIIOBHOBAXXEHUM OpraHoM. Skmio cyma [IpumycoBoro cnucanHs Oyia MEHIIO YMM 3allMIIOK Ha TAKOMY OKPEMOMY
paxyHky, KimieHT Mae mpaBo 3BepHYTHCS A0 BiaaineHHs baHKy Ta OoTpUMAaTd Pi3HULIO 3aJUIIKY KOIITIB. 3aJHILIIOK
KOIITIB TIOBepTacThesi bankom KiieHTy y pasi, sikmio KimeHT 3BepHEThCS 3a iX MOBEPHEHHSIM («JI0 3alUTaHHS») 10
BijiieHHs: banky. Take MOBepHEHHS KOIITIB «JI0 3aITUTAHHS» MOIINBE MPOTITOM 3 (TPHOX) KAJIEHIAPHUX POKIB 3 JIHS
3apaxyBaHHs komtiB KiieHTa Ha okpeMuil paxyHok baHky.
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6.5.2.4.2. bank Ha BIacCHUH PO3CyHd 13 BpaxyBaHHSM 3aKOHOAABUOI MOKIMBOCTI Ma€ IMPaBO IOBEPHYTH YaCTUHY
rpoiroBux KomTie KimeHnrta, Ha Oyab-aKuil BiikpuThil y banky Ha iM’s KimieHTa OTOYHUI/KapTKOBHI PaxyHOK, y pasi
PI3HUII MiX CyMaMH apelITOBaHUX KOIITiB Ta [[puMyCcoBO CTATHYTHX KOILUTIB YIOBHOBaKCHUM OPraHOM.

6.5.2.4.3. fxmo npotsirom 3 (TPbOX) KaJleHIAPHUX POKIB 3 THS 3apaxyBaHHs 3aMIIKY KomTiB KiieHTa Ha okpemuit
paxyHok banky xomriB KiieHT He 3’s1BHBCS 10 baHKy 3a 1X OTpUMaHHAM, CyMa 3aHIIKy 3apaX0OBYEThCS HA PAXYHOK
noxoaiB banky. [Ipu npomy, 3amuIIKy IpOMIOBUX KOLITIB, IO € Ha TaAKOMY OKPEMOMY PaxyHKY, CIIMCYIOThCS Ha
KopucTh banky nuisixom 3airicHenHs bankom JloroBipHoro cnucanHs y cymi Takoro 3anumky. Llum Knient Hagae cBoro
0e3BIOKIMYHY 3rofy Ta mopydeHHs baHKy Ha 3amiiicHeHHS KOXHOI Ta Bcix [ImarikxHmx omepamiid 3 JloroBipHOTO
CIHCAHHA, BU3HAYEHOTO UM MyHKTOM JloroBopy, momo 3amumky KomTiB. OTprMyBadeM KOINTIB 33 TaKHMH
[Mnarixxanmu onepauismu 3 JlorosipHoro cnucanHs € bank.

6.5.3. 3mina paxynkiB KaienTiB. V pasi 3minu paxynkiB Kiienris 3a ininiatneoro banky, 3 mincTaB, BU3HAYEHHX
3akoHomaBcTBOM, bank iHpopmye KimieHTiB mpo 3MiHy paxyHKiB KITi€HTIB HIISIXOM PO3MIIIEHHS OTOJIONIEHh Ha
iH(popMaLifHUX CTeHAax y BinaiieHHsax banky ta/abo na Odiuiiinomy caiiti banky. Y pasi HeoOxiaHocTi, KitieHT MOxe
3BepHYTHCA A0 bauky myist orpuMaHnHsi Okl AeTanbHoi iHpopMalii y ToMy uucii 10 JI0BiIKOBOTO IEHTPY.

7. Ilopsiiok ycTaHOBJIEHHSI KYpCYy NMPOAaKy, 00MiHy 200 KOHBepTallii iH03eMHOI BAJIIOTH

7.1. OcobauBocTi 3niiicHeHHs1 onepaliii B BaJI0Ti, 10 BiApi3HA€eTheA Big BadwTu KapTkoBoro paxyHky. bank
3BEpTa€E yBary Ta HAroJIONIye, IO TEXHIYHI OCOOJUBOCTI 3IIHCHCHHS TaKWX ONepalii poOssITh HEMOKIHBHUM
3a3janerilp BU3HAUYUTH CyMy KOWITIB, mo Oyzae cmucana 3 KapTkoBoro paxynky KiieHTa BHaciiiok BUKOHAHHS
omepariii. Y BUMaAKy 3AilicCHeHHs omeparlii 3 BukopucTtaHHsaM [lnarixxuoi KapTku y BamoTi, mo BiApi3HAETHCS Bif
Bamotu KaprtkoBoro paxynky, bank cmucye 3 KaprkoBoro paxynky KiieHTa cymy KOIITIB, SIKa BHU3HAYa€ThCS
HACTYITHUM YHHOM:

- cyMa 31ilicHeHoi 3 BukopuctanHsaM [lmarixHoi Kaptku onepariii, siky bank orpumye Bin [InarikHoi cuctemu yepes
MPOLIECUHTOBUH LIEHTP;

- 3TiIHO OTpuMaHoro Bia IlnaTi>KHOI CHCTEMH KIIPUHTOBOTO MOBIJOMJICHHS, BaHK 3iMCHIOE CITUCAHHS KOIITIB 3
KaprtkoBoro paxynky Kiienrta B BamoTi KapTkoBoro paxyHKy 3 BHKOPUCTAaHHSM Kypcy baHKy s 3milicHeHHs
nepepaxyHKy cyMmH omnepauii y BaigroTy KapTKoBOro paxyHKy CTaHOM Ha JaTy (pakTUYHOIO CIMCAHHS KOLITIB 3
KapTkoBoro paxyHky.

7.2. Ilpu 3nilicHEHHI pO3paxyHKy 3a JonoMororw KapTku mporec 3iHMCHEHHs omnepallii moaiIseThcs Ha JaBa eTanu. B
JIeHb 3MIIHCHEHHSI PO3paxyHKy cyMa omepailii 61okyeTbes Ha KapTkoBoMy paxyHKy kmieHTa. [licns orpumanns baakom
PO3paxyHKOBUX TOKYMEHTIB (Bif 2-X 10 45-TH KaJeHIApPHUX JIHIB), IO € MiATBEPIKEHHIM 3I1MCHEHO]T oreparlii cyma
KOIITiB ciucyeThest 3 KapTkoBoro paxynky Kmienta. [Ipu yomy, y pasi 3nilicCHeHHS po3paxyHKY B BaJIIOTI, 110 BiAMiHHA
Bix BamoTu KapTkoBoro paxyHky, abo y pasi mpoBeAeHHs oreparii 3a ydacTio TOprosis, IO 3apeecTPOBaHHUNA 3a
MeXaMH YKpaiHu, CyMa KOIITIB, 1110 3a0JIOKOBaHa Ta CyMa KOILTIB, L0 CIIMCaHa MOXKE BiAPI3HATHCH.

7.3. Indopmaris po kypc banka aiist 3ificHeHHS TepepaxyHKy CyMHU onepailii y BayitoTy KapTkoBoro paxyHky Ta o0
po3paxyHkiB KapTkow 3a kopjoHOM posMimryethcss Ha OdimifiHoMy caiiti baHky 3a HacCTyIHHM MOCHJIAHHSIM:
«IIpuBataum Kmientam» / «OnnaitH obciayroByBaHHs» / «KopHucTyBaHHS KapTKOIO 32 KOPAOHOM Ta KOHBEPTALis
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBinomiienHi, mo orpumye KitieHT B 1eHb 31iCHEHHS omepaii 3 Bukopuctanusm [lnarixuoi Kaptku y
BaJIIOTi, IO BIAPI3HIETHCSA BiJ BadrOTH KapTKOBOTO paxyHKY 3a3HAYaEeThCcs CyMa KOINTIB Yy BajioOTi 3IiHCHEHOI 3
BukopuctanusMm Ilnatixnoi Kaptku onepamii, sika 3abioxoBaHa bankom Ha KapTkoBoMy paxyHKy B MOMEHT
3IifiCHEHHsI oTepallii Ta CyMa Opi€HTOBHOTO 3aIMIIKy Ha KapTKOBOMY paxyHKY B MOMEHT 3/IiiCHEHHS oTlepallii, ska He
€ OCTaTOYHOIO Ta MOXe OyTH 3MiHEHa CTAaHOM Ha JjaTy CIMCaHHs KoITiB 3 KapTKoBOTO paxyHKy.

7.5. 3 metoro crutatu KomiciiiHoi BuHaropoau banky 3a Po3zpaxyHkoBo-kacoBe o0ciyroByBanHs KapTkoBoro paxyHky,
BIJIKPUTOTO B iHO3eMHIiH BamtoTi, KitieHT Hagae 3roay Ta nopydae banky npooautu JJorosipae crimcanns 3 KaprkoBoro
paxyHKY KOIITH Yy BiJIOBIHIN 1HO3EMHi# BaJFOTI JJIsl TTOAAJBIIOTO MPOJIAXKy CITUCAHUX KOIITIB Ha BAIOTHOMY PHHKY
VYxpainu (3a odiuiitaum kypcom HBY Ha naty npoaaxy) Ta 3apaxoByBaTH OTPUMaHy MiciIsi IPOAAXKy 1HO3€MHOI BaJIIOTH
CyMy KOMICii B HalliOHaJIbHIK BaJIIOTI HA paxyHKH goxoiB banky. Pozmip KowmiciiiHoi Bunaropoau banky BusHavaeTbes
sk cyMa riepeabadenoi Tapudamu banky komicii y Banroti KapTkoBoro paxyHky nmoMHoxeHa Ha oginiiiauii kypc HBY
Ha JaTy MPOAAXKYy.

7.6. Y Bumagkax peanizanii bankom JloroBipHoro crnmcaHHs Ta y BUIAJKy, SKIIO I'pomoBi komrtu Ha KapTkoBomy
paxyHKy BUPaKEHI y BaJIIOTI IHIIIH, HK BaJIf0OTa IPOIIOBOTO 3000B’s13aHHS 3a JOrOBOPOM, 3000B’SI3aHHS 32 SIKUM HE
BUKOHaHE, NepepaxyBaHHs OTPHMAHKUX IPOIIOBHUX KOIITIB y BAIIOTY TPOIIOBOro 30008’ si3aHHs KitieHTa 31HCHIOETHCS
npoaax iHozemHoi BamoTH KiienTta mo oginiitnomy kypcy HBY 3rizHo 3 BUMoramm 3akoHOAAaBCTBa 3a AIFOUUMHU
Tapudamu banky Ta yrpuMaT TpUBHEBUH €KBIBAJICHT BKA3aHOI KOMICIT 32 paxXyHOK KOIIITIiB, OJICPIKAHUX BiJ| IPOAAKY
BamoTH. JlJis mijel 1bOro MyHKTY TNepepaxyBaHHS TPHBHI y OyJb-sKy iHO3EMHY BAIOTY Ta Oy/ab-sKOi iHO3eMHOI
BAJIIOTH y TPUBHIO Oyze 3ailcHIOBaTHCS 10 odiniiHoMy Kypcy HBY 10 BianoBinHOi iHO3eMHOT BaJIIOTH, HA AEHB TAKOT'O
nepepaxyBaHHs; NepepaxyBaHHs OHi€l 1HO3EMHOI BAJIIOTH y IHIIYy 1HO3EMHY BaJIlOTy Oyne 3AilCHIOBATHCS uepes
TPUBHIO 32 KPOC-KypCcOM, BU3HAUYEHUM Ha MijicTaBi odiriitnoro kypcy HBY.

3acrepaenns: HesBaxaun Ha ymoBH, BU3HaueHi 1. 7.6. Jorosopy, npu lorosipHoMy crniucanHi baHkom rpomosux
KOILTIB y BaJIOTI 1HIIIH, HiX BairoTa BoproBux 30008 s3anb, KitieHT MM Hazjae 3roay / mopydae Ta Hajae banky Bci
HE0OXiTHI TOBHOBAYKEHHS JIJIS ITHOTO, a caMe, ajie He 0OMEXKYIOUNCh: BiJl iMEeHI Ta 3a paxyHoK KiieHTa 3miiiCHIOBAaTH
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0€3roTIBKOBY KYIIIBIIIO/TIPO1ax/00MIH BaJIOTH 32 KypCOM, III0 BU3HAYAETHCSA CAMOCTIHHO BaHKOM, IPH 1[bOMY TaKHi
Kypc He MOyke OYTH OLIBIINM/MEHIIIUM HIXK KypC KYMiBJIi/IPoaaKy/00MiHYy, 110 [TisIB B onepalliiiHiii kaci baHky Ha 1eHb
npoBeneHHs JlorosipHoro criucanHs. 3a KoxkHe Take JloroBipHe cricanHs baHkoM TpOIIOBUX KOILITIB y BAJIIOTI 1HIIIM,
HiK BaroTa boprosux 30008 s3aub, KitieHT 30008’ s13anmii crutatut KomiciiiHy BuHaropoay banky 3a po3paxyHKoBe
oOcayroByBaHHs 10 J[OTOBIpHOMY CIIHCaHHIO y po3Mipi, 1o Bu3HaueHwW Tapudamu baHKy Ta po3paxoBYeThCS Bin
CYMH TPOIIOBHX KOLITIB, O ciiucaHi bankom.

7.7. oroBipHe crnmcanns kowTiB 3 KaprkoBoro paxynky Kiienra B po3wmipi miar (KowmiciliHux BuHaropon banky)
MOKe 3IificHIoBaTHCS baHkoMm 3a paxyHok HecankiionoBaHoro oepapadty mo KaptkoBomy paxynky. KiieHt
3000B’s3aHAN 3MIMCHIOBATH TOTAllleHHS 3aboproBaHocTi 1o HecankmioHoBanomy oBepapadTy B MOPAAKY,
nepeadaueHoMY JJorOBOpOM.

8. KpenntyBanns

8.1. YMoBH KpeINTYBaHHS TAa NOPS/I0K OTPHMAaHHS, 00cJyroByBanHs Ta noBepHenHs Kpeanty/Kpeantnoi Jginii

8.1.1. YMoBH KpeIuTyBaHHSI:

8.1.1.1. Tun Kpeauty: Kpenurna ninis; Mera orpumanns Kpenuty: Kpenut HagaeThcs B HallilOHANBHIH BalOTI Ha
CHOXKHBYI 1.

8.1.1.2. 3aranbHuii po3mip Haganoro Kpemuty: Posmip KpeaurHoro mimiTy BCTaHOBIIOETHCS 3rimHO PimmeHHs
KpemutHoro xomitery banky Bix 1 rpuBHi 10 500 000 rpuBensn. IIpu mpuifHATTI pimieHHS PO BCTAHOBIIECHHS
KpenutHoro niMiTy bank kepyeThcs BHYTPIlIHIMH HOPMaTHBHUMH AJoOKyMeHTaMu banky Ta 3akononasctBoM. [Lnsxom
mianvcaHHs 3asBuU-aHKeTH, KiieHT Hamae mpsmMy Ta O€3yMOBHY 3rofy MIOJO0 HPUHHATTS OYyIb-SKOTO PO3MIpy
KpenutHoro mimiTy, BcTaHOBiIeHOTO barkom Ta moBigomienoro KimienTy mmsxom HagicnanHas SMS-moBigoMIeHHS Ha
®dinancosuii HoMep MoOLITBHOTO Tenehony Kiienra.

8.1.1.3. Ilopsinok Ta ymoBu Haganus Kpenury:

be3roTiBkoBUM TUISXOM, HUISXOM BiIKpUTTS BimHOBMIOoBambHOI KpemmtHoi miHii o KaprtkoBoro paxynky Kaptkwu.
CTpOK MPOTATOM SIKOTO BCTaHOBIIOEThCS KpenuTHa minist — 70 5 PoOounx nHIB 3a yMOBU BUKOHaHHS KilieHTOM BUMOT,
Bu3HaueHuX JloroBopom, 1mono ymoB orpuManHs Kpemuty. YMoBu Haganus Kpeauty Bu3HaueHo y posmimi 8.1.2.
Horosopy. Tapudamu banky Mmosxe nepeadadarncss KoMmicis/murata 3a 00cIyroByBaHHS KpenuTHOTO JTiMITY.

8.1.1.4. Ctpok, Ha sikuii Hagaerbess Kpeaur:

Crpoxk aii KpenuThoi ninii: 12 kanengapaux micsinis. [Ipu ibomy ctpok aii KpenutHoi niHii Moxke Oy TH IPOAOBKEHUM
bankoM 1ie Ha HacTymHi 12 KajneHIapHHX MicAlliB. baHk 3000B’s3anuii moBigoMuTH KilieHTa Mpo MpPOIOBKEHHS B
OHOCTOPOHHBOMY TOPSAKY CTpoKy naii KpemuTHoi minii Ha HacTymHi 12 kajneHmapHUX MicsmiB He misHime 30
KaJIeHAApHUX IHIB A0 JaTd Takoro mpomorxkeHHs, uepe3 [Ipiopurternuit Kanan xomynikanii/Cucremy IHTEpHET-
OaHKiHTY a0o0 y iHIMH croci0, Bu3HaueHui po3aiaoM «Crnocobu koMmyHikaiii» JloroBopy, npudaomy KiieHt Mae npaBo
0e30IU1aTHO BiIMOBHUTHCS BiJ MPOAOBXKEHHS CTPOKY KOpUCTYBaHHA KpeaIuTHOO JiHi€I0 TOBIAOMUBIIH PO 11e baHK.
Krient mae NPaBO yKIACTH TOBTOPHO [Horosip i BcranoBuTH KpenuTHy niHito, ajne Bke Ha yMOBAax, sKi € YAHHUMH
CTaHOM Ha JaTy MiJAMUCaHHS HOBOi 3sIBH-aHKETH.

bank mae mpaBo He mpomomxkuth Kiienty crpok mii KpemutHoi minii Ha Hactymamid 12-micsyHuil mepion abo
NPUIMHATH KPEIUTYBaHHS MPOTIAroM cTpoky Ail KpenutHoi ninii 6€3 osSCHeHHs IPUYUH BiIMOBH.

8.1.1.5. HeoOxigHicTh yKiIageHHs A0roBopiB moa0 lonaTkoBux Ta/a00 CynmyTHIX MOCJYT TPeTiX 0cid, MoB's13aHNX
3 OTPUMAaHHIM, 00CJIYTOByBaHHSAM Ta noBepHeHHsAM KpeauTy:

He mepenbadeno, ajge mMoxe BUHHUKHYTH HEOOXiAHICTBH, MiJ yac HeoOXimHocTi ykianeHHs KiieHtom 3a PimennsM
Kpenuthoro xomitery banky /loroBopy rpoiroBoro 3a0e3mneueHHs Ta/abo Jloropopy nopyku, ta/ado /loroBopy 3actaBu
MaiHOBHX TMpaB BUMOTH (y BUIISII MOCBITYEHHS HOTapiycoM HEOOXIIHUX JIOKYMEHTIB, 30KpeMa 3TOAH JAPYIroro 3
TIOJPY>KKSI, SIKIO Oy/ie BiJICYTHS MOXKIIMBICTh HAJATH 3TO/Y Y TIPOCTiH MHUCEMOBIH (hopMi To1I10, a00 Y pa3i HeoOXiqHOCTI
o OopMIIEHHS TIOTOBOPY CTpaxyBaHHS YH iHIIMX JIOTOBOPIB, Y pa3i 3MiHA YMOB baHKiBCEKOTO TIPOIIYKTY).

8.1.1.5.1. VY 3B'13Ky 31 3MiHaMH KOH IOHKTYpY baHKIBCHKOT OCIYTH Ta iHQIALIHHIMHI TPOLIECaMHt, IO BiIOYBaOTHCS
B YKpaiHi, 3arajbHi BUTpatd 3a JloroBopoM, mo Bu3HaueHi y [lacmopti crnoxuB4Oro Kpeauty, 3asBi-aHkeTi/3assi,
Tapudax banky, [Tyoniuniit vactuni JJorosopy, a Takox Tapu¢u 3a logaTkoBi Ta/abo cymyTHI IOCIYTH TPETiX 0Ci0, 110
MOXXYTh HaJIaBaTuCs i1 Yac ykiaaeHnHs/nii Jloropopy, MoxkyTh OyTH 3MmiHeHi. [lepernik Ta Baprictb JJogarkoBux Ta/abo
cymyTHIX nocnyr baHky, mo HajmaroTbess baHkom mmij yac ykiajeHHs: 3asBu-aHKeTH/3asBu/JJoroBopy, BU3HAYAIOTHCS
3asBoro-ankeToro/3asBot0 Ta/abo Tapudamu baHky, mocunaHHs Ha SKi MICTATBCS y po3lini 3asBU-aHKETH/3asBU
«Tapudu banky». [Ipo HeoOXigHicTh ipUaOanHs JJogaTkoBuX Ta/abo CyIMyTHIX MOCIYT TPETiX 0cil, iX mepeik, CTpoK
JIi1, a TaKoXK Po3’sicHeHHs cyTHOCTI JlonarkoBux Ta/abo CyImyTHIX IMOCIYT TPETix oci0, ski KiieHT npupbaBae B Mexkax
JoroBopy, a TakoX MOPSAOK KOPUCTYBaHHS HUMHU Ta BiJMOBH BiJl HMX (SKIIO TaKi IMOCIYrd Ta BiAMOBA BiJ HHX
nependaveHi JoroBopom i He yKJIaAalOThCsI OKpeMi JOTOBOPH NPO HAJAHHS TaKUX IOCIYT) - 3a3HAYAETHCS y 3asBi-
aHKeTi/3asBi.

8.1.1.6. Bunu 3a0e3neuyenns Haganoro Kpeaury (skmo Kpenut HagaeTbesi 3a yMoOBHM OTpUMAaHHsI 3a0e3MedeHHsl):
KpenutHa ninis HamaeTbest Oe3 3actaBu (200 3a Pimennsm KpenutHoro komiteTy baHky 3a0e3neueHHs MOXKIIUBE y
BUTIAJIKaX, SKIIO BHUXOJSIYM 3 OIIIHKH KPEIUTOCHPOMOXHOCTI KirieHTa, BH3HaueHOr baHKOM, BHHUKHE Taka
HEOOXITHICTh B yKjaaeHHI /loroBopy rpoiroBoro 3ade3nedyeHHs ta/adbo JloroBopy nmopyku, ta/abo JJoropopy 3acraBu
MaiHOBHX IpaB BUMOTH 0e3 MpOoBeIeHHs OLiHKU 3abe3neueHHs no Kpeaury).

8.1.1.7. IlpouenTHa ctaBka 3a KpeautHoro JiHi€lo, ii TN, TOPSIAOK 00YHMCJICHHS TA CIVIATH NPOLEHTIB:
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Tun nporteHTHOT cTaBKY - PiKCOBAHA MPOLEHTHA CTABKA.

Po3mip niporieHTHOT cTaBKH 3a KOpUCTYBaHHS KpemuTHUM J1iMiTOM Ta po3Mip [1iIbroBoi mporneHTHOT CTaBKH BIPOIOBXK
[linerosoro mepiogy Ta TpuBaiicTh [limbroBoro mepiony, B 3ajexkHocTi Big Buny KapTtku, BusHauaetbcsi bankom y
Tapudax banky.

[1ix gac yknmagenHus [loroBopy, po3mip IMPOLIEHTHOI CTaBKH, SIKa BCTAaHOBMIOETHCS KitieHTy 3a koprctyBanHs KpenntHoro
ninieto Ta po3mip [1inproBoi mpoueHTHOT cTaBKK 3a KopucTyBaHHS KpeauTHoto niHiero Brpoaosx Ilinerosoro nepioxy,
i3 BpaxyBanHsM Buny Kaptku, BusHauaeThest y 3asBi-anketi (KpenutHomy morosopi) Ta y Tapudax banky.
BceranoBnenunit po3mip ®ikcoBaHOi TIPOIEHTHOI CTaBKH 3a KOpUCTyBaHHS KpemnTHOi miHII € HE3MIHHUM HPOTATOM
cTpoky aii KpenuTHoi miHii Ta He Moke OyTH 30151bIIIeHO baHKOM B OITHOCTOPOHHBOMY MTOPSIKY.

8.1.1.7.1. Ilopsinox nHapaxyBaHHsi npoueHTiB. [IpoueHtn 3a kopuctyBanHs KpeautHoro miniero (KpemnTtom)
HapaxoBylOTbCsi baHkoM Ha cyMmy 3a00OproBaHOCTi, fKa Oyla Ha MOYaTKy Po3paxyHkoBoro mukiry Ta/abo BHHHKIIA
HPOTATOM TAaKOTO IIUKILY, 3 ypaxXyBaHHSM YCiX HaIXOMKEHb B IIOTAIIECHHS 3a3HaU4€HO] 3a00PTroBaHOCTI IPOTITOM JaHOTO
Po3paxyHKOBOTO IUKITY.

[Iponentu 3a KopucTyBaHHS KpeanTHOIO JiHI€I0 PO3PaxOBYIOTHCS MLIOAHS, 3 YypaxyBaHHAM (AKTUUHOI CyMH
BUKOPUCTAaHUX KPEAUTHUX KOWITIB Ta (PAKTMYHOTO 4Yacy KOPHCTYBAaHHS KPEAUTHHMHU KOLITaMH, BKJIIOYAIOUU ICHb
BUHUKHEHHSI 3a0oproBaHocTi 3a KapTkoBUM paxyHKOM Ta BHKIIIOYAIOYM JACHb IOBEPHEHHS KPEAMTHHUX KOLITIB,
BUXOAAYHM 13 po3paxyHKy 365 mHiB y poui (abo 366 AHIB) B 3aJI€KHOCTI Bi KIJIBKOCTI JHIB y POILI.

[IponieHTH HapaxOBYIOTHCS IIOAHS O MOMEHTY HOBHOro (hakTMYHOIO IoBEepHEHHS KpemuTy Ta cradyroThCs
MIOMICSYHO Yy JI€Hb CIUIATH MPOIEHTIB Ha (PaKTUYHY CyMy HETOTallleHNX KPEIUTHHX KOINTIB 1 3a (pakTHYHUHA Hac
KOPUCTYBaHHS TAKHMMH KOILITAMHU.

HapaxoBaHi mpoueHTH chucyioTbess 3 KapTkoBoro paxyHKy B OCTaHHIM JIeHb KOXKHOTO 1HJHBITyaJbHOTO
Po3paxynkoBoro mukiry. HapaxyBanHs Ta KamiTamizamis IPOIEHTIB 3a KOPUCTYBaHHSI KpennuTHOO JTiHI€10 3MIHCHIOETHCS
B OCTaHHIN JICHb KOXHOTO 1HJIMBIyaabHOr0 PO3paxyHKOBOTO IHKITY.

8.1.1.7.1.1. 3a xopuctryBanus Kpemutom, Hamanum KiieHTy mporsirom Po3paxyHKOBOTO HHKITy, IO MOTallleHUR
KiienToM no matu 3akiHueHHs BignosimHoro [lmartixkHoro mepiomy, mo ciiaye 3a Po3paxyHKOBUM IIUKIIOM, B IKOMY
oyno nagano Kmienty Kpemut, Kiienty BcranoBmioeThest [linberoBuii mepion kopuctyBanHs Kpenutom Ha ymoBax,
Bu3HaueHux JoroBopom ta Tapudamu banky, B 3anexxHocTi Big Buny Kaptku.

3acrepexxenns: Mis m. 8.1.1.7.1.1. JloroBopy He pO3MOBCIOIKYEThCS HAa KpeawTHy JiHIFO IO MPUBATHOI IJIATIKHOL
Kaprku ans Kiienris, mo 3apeectpoBasi sk @OII, ta opopmumu Kpenutry niHito mounHatoun 3 25.02.2013p.
8.1.1.8. OpienTOoBHA peanbHa piuyHA MPOLEHTHA CTABKA Ta OPi€HTOBHA 3arajbHa BapTicTh Kpenurty: [Hdopmaris
Hanaetbest KiienTy sik nepen yknageHHsM JloroBopy, Tak i y aaty yknaaeHHs JoroBopy (mignucaHHs 3asBU-aHKETH),
saka mictutbes y Ilacmoprti criokuBdoro kpemuty y posmim «4. IHdopmarmis momo opieHTOBHOI pealbHOI pigHOL
NPOIIEHTHOT CTAaBKU Ta OPIEHTOBHOI 3arajbHOT BAPTOCTI KPEUTY JUIS CIIOKHMBa4ay» Ta y 3asBi-aHKETI.

8.1.1.9. Iopsinox mnoBepuHennsi Kpenuty Ta cmiatu mpoueHTiB 3a kopucryBannsi Kpenurom, BKIWYHO i3
KIJBbKICTIO IJI1aTeXkiB, iX pO3MipoM Ta NepioaMYHICTIO BHECEHHSI:

8.1.1.9.1. Iloramenns 3a6oproBanocTi o Kpeauty 3aiiicCHIOETbCS UTSIXOM MOTIOBHEHHS KapTKOBOTO paxyHKY, 10 SIKOTO
opopmiieno KpemutHy minito. [loramenns boproBux 3000B’si3aHb 3IIHCHIOETbCS KJTIEHTOM IOMICSIIS IIIISIXOM
TOTIBKOBOTO BHECKY a00 Oe3roTiBKOBOTO mepepaxyBaHHs Ha KaprkoBuii paxyHok. HapaxoBaHi mnporeHTH 3a
KopucTyBaHHs Kpeaurom KamiTanizyroThcsl B OCTaHHIH AeHb [HauBigyansHoro Po3paxyHKoBOro LUKy pH 3A1HCHEHH]
NpoLeJypH 3aKpUTTs omepaniiinoro nHs. Kamitamizamis BigOyBaeThes 3a paxyHOK Kpeauty Ta oONIIKOBYeThCS Ha
KpPEIUTHOMY paxyHKy. B BHIIaJKy HasBHOCTI BJIacHMX KOWTIB Ha KapTkoBOMYy paxyHKy B JIeHb BHCTaBIICHHS
HapaxoBaHUX MpPOLEHTIB 3a KpeauT no cmiaru, morameHHsl BinOyBaeThCsl 32 paXyHOK BiacHUX KowmTiB Kiienra 3
KaprkoBoro paxynky. B pasi, sikmo y Kiienta na KapTkoBoMy paxyHKy HE HOCTAaTHbO KOILUTIB, y TOMY YHMCIIi
HeJoCTaTHhO KpenuTy, MpOIeHTH He KamiTai3yroThes. [loraieHHss TaKuX MPOIEHTIB 301HCHIOETHCS MiC/s BHECCHHS
komTiB Ha KapTkoBuil paxyHOK.

8.1.1.9.2. KiieHT 3000B’s3aHHi TpOTATOM KoxKHOTOo [lmari>kHOoro mepiogy cruladyBatd baHKy TOBHY cymy
MiHimManbpHOTO TUTaTeXKy. SKIIO nara criati MiHIMabHOTO TUIATEXKY € BHXIJIHUM, CBSTKOBHUM YH HEPOOOYHM JIHEM,
crutata MiHIMaJIBHOTO TUIATEXKy NMOBUHHA OyTH 3xiiicHeHa KiieHTom HactynHOro PoGodoro jHs, 1110 CIilye 3a TaKHM
BUXiTHIM/CBATKOBUM/HEPOOOUUM JTHEM.

8.1.1.9.3. Cxemu moraiieHHs 3a00proBaHOCTI:

8.1.1.9.3.1. Tloramenust Kpenury moxe 3aificHioBatucs KitieHToOM I1oMicsiis, Bigpa3y Micias BUHUKHEHHS Oyjib-sKoi
3aboproBaHocTi 3a KaprkoBum paxynkom, Kpeautaum paxynkom abo PaxyHkom npoctpouenoi 3adoprosasocti. [Ticis
NoraleHHs 3a00proBaHoCTi, 10 00JiKOBYEThCsl HAa KpeauTHOMY paxyHKy, po3Mip KpeanTHHX KOIITIB BiTHOBIIOETHCS
Ha CyMy IorameHoi 3a00proBaHocTi 3a KpequTHUM paXxyHKOM B TOHKE 4Yac B JIOCTaHHBOTO AHA [11aTikHOTO TIepiony
Krienrom mae OyTu BHECEHUH IIIaTiX HEe MeHIIe SIK MiHIMaJIbHUHA IIOMICSYHHUN TUIATIK, 0 ¢(hOpMOBaHHUN Ha KiHELb
PozpaxyHkoBHii UK.

8.1.1.9.3.2. ¥V Bunajxy, sSKIIO JI0 OCTAaHHBOTO JHs [1naTi>kHOTO 1Mepiofy MOTOYHOTO iHAMBIyaTbHOTO Po3paxyHKOBOTO
MUKy, SIKUA CIIJIye 3a THM ILUKJIOM, B sikomy cdopmyBaiacsi 3aboproBanicth, KiieHT He BHic MiHiManbHHAN
MIOMICSTYHHH IIJIaTiX 32 MonepeAHii Po3paxyHKOBHIA IIWKII, CyMa HETIOTAIIeHOT 3a00pTOBAHOCTI Y PO3MIpi Iu1aTexy Oy/e
crnircaHa 3a paxyHok KpeauTHoi JiiHii.

8.1.1.9.4. Dopmu norameHHs:
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8.1.1.9.4.1. T'oriBkoro: gepe3 kacu Bimnineas AT «OTII BAHK»; mepekas komriB Ha KapTkoBuii paxyHOK 3 OyIb-SIKOTO
YKpaTHCHKOTO OaHKy (IIpH LIbOMY, O€3rOTIBKOBI IUIATEXKI 3M1HCHIOIOTHCS 3a YMOBaMH Ta Tapu(aMu Toro 6aHKYy, 3 SKOTO
3IiHCHIOEThCA Oe3roTiBKoBe nepepaxyBanHs); yepe3 ATM OTII banky 3a momomororo mociayru Cash — in; depes
TEepMiHaIU caMOOOCITyTOByBaHHS.

8.1.1.9.4.2. Be3roTiBKOBO: IIISXOM IEepepaxyBaHHS KOIMITIB 3 MOTOYHOTO/KapTkoBoro paxyHky B AT «OTII BAHK»;
HUISIXOM TepepaxyBaHHS KOINTIB 3 TOTOYHOTO/KapTKOBOTO PaxyHKy 3 Oyab-sIKOTO YKPaiHCBKOTO OaHKy; MUIIXOM
nepekasy 3 Kaprku Ha Kaptky.

8.1.1.10. Indopmania npo HACTIAKY MPOCTPOYEHHSI BHUKOHAHHS 3000B's13aHb 3i CILUIATH MJIATEXKIB, Y TOMY YHCJII
po3Mip HeyCTOWKHM, MPOLUEHTHOI CTaBKHM, iHIIMX IJIATEXKiB, fKI 3aCTOCOBYIOTHCA YM CTATYIOTHCH MNpPH
HEBUKOHAHHI 3000B's13aHHs 3a JloroBopom:

8.1.1.10.1. bank HapaxoBye MiIBHUIIEHI MPOLEHTH HA CYMy IIPOCTPOYEHOI 3a0oproBaHOCTi 3a KpennuTHoro IniHI€O ¥
po3mipi, mo Bu3Ha4daeThes Tapudamu banky, “MHHIMHA Ha 1aTy HapaxXyBaHHS.

8.1.1.10.2. bank HapaxoBye mTpad 3a IPOCTPOUEHHS BHECCHHS CyMU MiHIMAaJIbHOTO IJIATEXKY OHOPA30BO, 32 KOXKHUN
(hakT BUHUKHEHHS IPOCTPOYKH, Y PO3Mipi, 0 Bu3HaYaeThes Tapudamu baHKy, YnHHUMU Ha JaTy HapaxyBaHHs. Takox
Tapudamu banky mMoxe BH3HadaTHCS MIHIMAJbHHHA PO3MIpP CyMH MPOCTPOYEHHOI 3a00prOBaHOCTI MO CIUIATI CyMH
MiHIMaTBHOTO TIATEXY, MTpad 3a MPOCTPOUCHHS SKOT0 baHKOM HE 3aCTOCOBY€ETHCS.

8.1.1.11. Ilopsitok Ta yMOBH BiIMOBH Bil HalaHHA Ta ofepxaHHsa Kpenury:

8.1.1.11.1. KiienTt Mae ipaBo ipoTsirom 14 kaneHAapHUX IHIB 3 JHs YKIaaeHHS KpeautHoro gorosopy (3asBu-aHKeTH
mpo BcTaHoBieHHS KpeautHoi niHil) BiaMoBuTHCS Bix KpenutHoro moroBopy 6e3 MosicCHeHHS IPUYWH, Y TOMY YHCII B
pasi OTpUMaHHsI HUM TPOIIOBUX KOIITIB.

8.1.1.11.2. Tlpo namip BimmoBuTHCcs Bifg KpemutHoro moroBopy Kiient moBimomisie bank y muceMoBiit ¢opmi (y
[arnepoBOMY BUIIISLII a00 Y BUTTISII €1EKTPOHHOTO TOKYMEHTa, CTBOPEHOI'0 3T IHO 3 BUMOTaMH, BU3HAaYE€HUMHU 3aKOHOM
VYxpainn «lIpo enexTpoHHI JOKYMEHTH Ta €NeKTPOHHUH JOKYMEHTOOOIT») 10 3aKiHYEeHHS CTPOKY, BCTAHOBIICHOTO II.
8.1.1.11.1. Jorosopy.

Sxmo KieHt momae moBiZOMIIEHHS HE OCOOMCTO, BOHO Mae OyTH 3acBig4eHe HOTapiadbHO abo TOJaHe 1 MmiamucaHe
MIPEICTABHIKOM 32 HAsSBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX Jiil.

8.1.1.11.3. IIpotsrom 7-Mu KaJCHOApHUX JHIB 3 JIaTH MOJAHHS MHUCHMOBOIO IOBIJOMJICHHS NP0 BIIMOBY BiJI
Kpenutaoro morosopy KitieHT 3000B's3aHmii moBepHYyTH baHKY KpemWTHI KOIITH, oxepskaHi 3rimHo 3 KpemuTHuM
JOTOBOPOM, Ta CIUIATUTH MPOLCHTH 3a MEepiol 3 AHSA OACP)KaHHS KOIUTIB A0 OHS iX MOBEpHEHHS 3a CTaBKOIO,
BCTaHOBJIEHOIO KpeuTHUM JJOTOBOPOM.

CrioxuBau He 3000B's13aHMI CIUIaYyBaTH Oyb-sKi 1HII IJIATEXI y 3B'SI3KY 3 BiIMOBOIO BiJ] IOTOBOPY MPO CIOKUBUYHHA
KpEIuT.

Bingmosa Big KpeauTHoro 10oroBopy € MmiJICTABOIO JIJIS HPUITMHEHHSI JOTOBOPIB 10710 J[01aTKOBUX Ta/a00 CYymyTHIX
NoCIyT, o OynM BH3HAYeHi K 00OB'A3KOBi it orpuMaHHs Kpenuty, ykianennx Kmientom (croxxuBauem). bank
3000B's3aHmiA ToBepHYTH KITieHTY (CITO’KMBavy) KOIITH, CIUTaYeHi HUM 3a Taki JlomaTkoBi Ta/abo cymyTHI mOCIyTH, He
Hi3HI SIK TpoTsIroM 14 kajeHIapHUX AHIB 3 JHS HOAAHHS MMCHMOBOTO IOBIZOMIIEHHS IPO BiIMOBY BiJ AOTOBOPY
PO CIIOKUBYUH KPEUT, SIKIIO TaKi MOCIyru He Oyiu GakTUYHO HaJlaHi J0 THS BIIMOBH CIIOXKHBAYa BiJ JOTOBOPY MPO
CTHIOKMBYHH KPETUT y MOPSJIKY, BU3BHAYEHOMY 3aKOHOJaBCTBOM.

IIpaBo Ha BigMoBY Bin KpeauTHOro 10rosopy (10roBopy npo CloKuB4ui KPeJauT) He 3aCTOCOBYEThCS LI00:

1) nmoroBOpiB MpO CIOXWUBYMK KpEIWUT, BHKOHAHHS 3000B'SI3aHb 3a SKUMH 3a0€3MeUeHO0 MNUISXOM YKJIaJIeHHS
HOTapialbHO MOCBIJYEHHX JIOTOBOPIB (MPaBOYHHIB);

2) CIIOKMBYUX KPEIUTIB, HAAHUX HA MPUAOAHHS POOIT (TOCITyT), BUKOHAHHSA SIKUX BiIOYIOCS 10 3aKiHUEHHS CTPOKY
BiZ]MOBH BiJl IOTOBOPY NPO CIIOKUBYUN KPEIMT.

8.1.1.12. Mopsinok nocrpoxoBoro nopepuenHs Kpenury (boprosux 3060B’si3aHb):

8.1.1.12.1. KuieHT Mae npaBo B Oy/[b-sSKW Yac 37iHMCHATH TOBHE JTOCTPOKOBE BUKOHAHHS boproBux 3000B’s3aHb 3a
YMOBH, 110 B OyAb-KOMY BHIIAJIKY, HapaxoBaHi baHkoM IpoueHTH 3a KOPUCTYBaHHs KPEIUTHUMH KOIITAMH 1 BC1 1HIII
TUTATEXi, SIKi TOBUHHI OyTH CIUTaYeHi Ha BiIMOBITHY JIaTy JOCTPOKOBOTO BUKOHAHHS, Oy yTh cruiadeHi KirieHtoM B TOH
Ke Jac.

8.1.1.12.2. Ilpm 3aiiicHEHHI JOCTPOKOBOTO MOTAlleHHs! 3a00pProBaHOCTI 32 KOPUCTYBaHHA KpennToMm HapaxoBYeTHCS
[linproBa mpoleHTHA CTaBKa, MPH YMOBI MOBHOTO TOTaIlleHHS 3a00proBaHOCTI BIPOJOBX BCTAHOBIEHOTO baHkoM
TUTATDKHOTO Mepiofy (Mi€ TLMBKH ISl oneparliid, 31iHCHeHNX B TOPTiBelbHIM Mepexi Ta B Mepexi [HTepHeT).

8.1.1.13. BinnosinaiabHicTs CTOpiH 32 mopymieHHs yMoB Jlorosopy:

BinnosiganeHicts CTOpiH 3a mopyiieHHs yMOB JloroBopy, BU3HAYEHO 110 TEKCTY BChOro J{oroBopy, 30Kkpema y po3aiii
«[IpaBa ,000B’s13kH, BianosiganbHicTh CTopiny Jlorosopy Ta y posai «Kpeaurysauusy Jlorosopy.

8.1.2. llopsiiok OTPpUMAaHHS, 00CJIYroByBaHHs Ta noBepHeHHs Kpenury/KpenuTHoi jginii

8.1.2.1. INacmopT cHOKMBYOro Kpeauty. 3 meroro orpuMaHHs Kpeauty/BctanomineHHs KpeautHoi minii 10
KaptkoBoro paxynky bank nonepennbo o3Haiiomiroe KimienTa 3 [lacnoproM CoXMBYOTO KpenuTy, i3 BpaxyBaHHAM
BUMOT 3aKOHOJIABCTBa, 1100 y KitieHTa 0yi10 JoCTaTHBO Yacy Juis o3HaioMIieHHs 3 [1acliopToM CIIOXKHBUOTO KPEIAUTY
Ta TPUUHATTS 3BakeHOro pimeHHs. KiieHT Mmae mpaBo BiIMOBHMTHCS BiJl oTpuMaHHA KpenuTy/BCTaHOBIEHHS
Kpenutnoi ninii 1o KaprkoBoro paxyHky micis o3HaiiomieHHs 3 [lacnopToM coXUBYOTO KpeaAnuTy. Y pa3i IpuHHATTS
KiienToM pimenns momo orpuManis Kpenury/Beranosnenns KpeautHol jinHii 1o KapTKoBOro paxyHKy, MHChMOBE
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MiATBEPKCHHS IIOI0 TTOTIEPEIHLOTO 03HaloMIIeHHS 3 I1acriopTOM CIIOKUBUOTO KpeAuTy HamaeThes Kimientom banky
BKE IMiJ] Yac YKIaAeHHs/mianucanas [lacmopTy crioXXuB4Oro KpeauTy Ta 3asBU-aHKETH y MHCHMOBOMY ITallepPOBOMY
BUTTsAI a00 y BHUIVIAAIL eleKTpoHHOro nokymeHnrta (sikmo Kpenut/KpeanTHa iHiS BHAAETHCSA/BCTAHOBIIOETHCS
GJIIEKTPOHHUM crocoOom). Y Takomy Bumaiky Ilacmopt cnoxkwuByoro kpenuty KiieHT oTpumye Bin banky aBiui,
nepmuid  pa3 Ui NONEPEIHbOIO O3HAHOMIIEHHS Ta MPUHAHATTA 3BAKCHOIO PpILICHHSA IOAO0 OTPUMAaHHSA
Kpenuty/BctanoBnennst KpeautHoi minii 1o KapTkoBoro paxyHky, a Apyruil pa3 Bxe y pasi npuidHaTTs Kiientom
pimenHs mono otpumanns Kpenuty/Bcranosnennss KpeantHoi minii 1o KapTkoBoro paxyHky s HagaHHs baHky
MUCHMOBOTO i ITBEPKEHHS TIPO MOTIepeHE O3HAOMIIEHHS 3 [[acrmopToM CIOKMBYOTO KpeauTy 0e3 0OMeXKeHb y Jaci
JUTsL O3HAaHOMIICHHS.

8.1.2.2. 3a ymoBH HanexHOro BHKOHaHHs KiieHToM ymoB [loroBopy Ta mpuiHSTTS baHKOM MO3UTHBHOTO pillICHHS
mono HamanHa Kimienty Kpemuty, bank B mopsanky, mepenbadenHomy KpemuTHuM MOTOBOpPOM, Ma€ MpaBO HAAATH
Kiienty KpenuT nuisxoM BCTaHOBJICHHS BiJHOBIIOBaNbHOI KpenuTHO niHil Ta/abo KpenutHoro mimity 3a Kpenutaum
ceppicoMm 0 KapTkoBoro paxyHky y po3mipi, mo nepenbaduenuii Kpequraum norosopom. KitienT npuiimae Kpenur i
3000B'S13y€ThCSI MMOBEPHYTH CyMy OTpuMaHoro KpemuTy Ha ymoBax, B CTPOKM Ta B THOPSIKY, IO TependayeHi
Kpemutanm  moroBopom  Ta  MoroBopom. Ilnsxom  ykmamenHs — 3asBu-anketw//loroBopy/KpeautHoro
nmoroBopy/loroBopy mpo croxuBYni KpeauT (y TOMYy 9YHCHI (PaKTHYHUM KOPUCTYBaHHSAM KIli€eHTOM KpemuTHUMH
komrtamu (KpenutHoto niniero ta/abo Kpeauraum nimitom 3a Kpenutaum cepsicom Ha KapTkoBuii paxyHok), bank ta
KitienT miaTBepmKyOTh (DakT YKIaAeHHS MK HUMHU KPEIUTHOTO JIOTOBOPY Ta HA yMOBaX, BUKJIAICHUX B I[bOMY PO3/ILI
HoroBopy (Hanani — Kpenuruuii 10orosip).

8.1.2.3. Ipotsirom xii JoroBopy Ta 3a ymoBH, mo KiieHt Bxe mianucas [lacnopT cmoxuB4oro Kpeauty Ta 3asBy-
aHKeTy mpo BcTanoBieHHst KpeautHoi niHil, CTOPOHHM TaK0X MaroTh MPaBO BCTAHOBUTH/3MiHUTH cyMy KpenuTHoi niHii
ta/abo cymy Kpenurraoro nmimity 3a Kpeautaum cepBicom 10 KapTkoBOro paxyHKy y HACTYITHOMY HOPSIIKY:

8.1.2.3.1. Ilix yac ycHoro amcraHiiiiHoro 3BepHeHHs Kiienra mo [loBimkoBoro neHtpy banky y BiAMOBITHOCTI 10
po3ainy JloroBopy «Jucranuitina Inentudikamis Kiienta». YcHi po3nopsypkeHHs/mopyuenHs KiienTa mix yac
BUKOPHUCTaHHs MOCIYr J[OBiIKOBOrO LIEHTPY NPHUPIBHIOIOTHCS A0 NMUCbMOBHUX PO3NOPsIKeHb/NopydeHb Kiienra ta
MOKYTh OYTH IIiJICTABOIO JJIs1 BCTAHOBJIECHHs/ckacyBaHHs Kiienty KpenuTHoi niHii Ta/abo cymu KpemutHoro miMiTy 3a
Kpenutaum cepsicom mo KaprpaxyHky.

8.1.2.3.2. B Mob6imeHOMYy nogatky «OTP BANK UA» KiieHT Mae mpaBo caMOCTiliHO 3TIHCHIOBATH KEPYBaHHS CyMHU
Kpenuraoro mimity ta\abo Kpemuraoro cepsicy mo KapTkoBoMy paxyHKY IIISXOM CTBOPEHHS 3aIIMTy IIOAO 3MiHM
cymu KpemutHoro nimity Ta\abo KpenutHoro cepBicy B CTOpOHY ii 30ibIeHHS. BilnoOBiAHO 1O CTBOPEHOTO 3alHTy
KiienTa, bank mpuiiMae 3amuT Ha po3rJIsia, B pe3ynbTati skoro po3mip KpeautHoro nimity\KpenuTHoro cepicy mo
KaptroBomy paxynky Kiienta Moxke OyTm a00 30iIbIIIeHa HA IMOBHY 3amuTyBaHy KiieHTOM cymy a00 Ha YacTKOBY
cyMy a0 He 3MiHEeHa BiJ| IepIIOYeproBoi BcTaHOBJIEeHOi bankom cymu KpeautHoro mimity. [Ipo pe3ynsTrar po3risgy
3anuty Ha 3MiHy Kpemuthoro mimity\limity Kpeautaoro cepsicy Kiient Oyne npoindopmoBanuii bankom Push-
TIOB1IOMIJICHHSIM Ta/a00 3MiHeHnMHU naHuMu B MobinsHOMY nogatky «OTP BANK UA» y BiamoBigaux posminax. bank
MOJXKEe HaJIaBaTH MOXJIMBICTh CaMOCTIHHOrO KepyBaHHs cymu KpemutHoro mimity\KpeauTHoro cepsicy Ha BIacHHMR
po3cya.

8.1.2.4. OtpumanHsi, o0ciryropyBanss Ta noramenns Kpeauty Kinienrom BinOyBaeThes uepe3 KapTkoBuii paxyHoK.
8.1.2.5. Po3mip KpeagutHoro niMitTy Moke Oyt 30inbmeHo 4 3MeHImeHo baakoM. Po3mip KpeautHoro niMity Ta/abo
KpenuthHoro niMity 3a KpenqutHum cepBicoM BH3Ha4YaeThcs baHkoM Ha mijicTaBi BHYTPIIIHIX PO3PaxyHKiB, 32 YMOBU
MO3UTUBHOT KpeauTHOI ictopii KiieHta mpotsarom cTpoky kopuctyBanHs KpemuTHoro niHiero Ta/abo KpemuTHum
nimitom 3a KpenutHum cepicom, 3aranbHa cyma Kpeauty He MOXKe MEpEeBHUILYBATH T'PAHUYHHAX MEX, BU3HAYCHUX
0aHKIBCRKUM TIPOAYKTOM. B Oyap-sxuii wac ctpoky nii KpeaurtHoro moroBopy bank mae mpaBo 3MiHUTH pO3Mip
Kpenutnoi minii Ta/abo po3mip KpeamtHoro mimity 3a KpemuTHum cepBicoM (3MEHIIUTH YU 30UTHIIMTH) Oe3
3a3HAa4YCHHS MPUYMH Takoi 3MiHM. YkianeHHAM KpeautHoro noroopy KirieHT moromkyerscs i3 3apONOHOBaHUM
po3mipom KpenuTHoi miHii Ta mopsakom 3miau po3mipy Kpenuty. bank 3anmuriae 3a co00ro paBo He BUMaratu 0y/Ib-
AKOTO JOKYMEHTY (B TOMy 4MCIi mepeadadeHoro IlacmopToM CHOXHBYOTO KpenuTy), AJsl BCTaHOBIEHHs KirieHTy
Kpenurnoi ninii (Haganas Kpeaury).

8.1.2.6. dakTuuHuii po3mip BcTaHoBieHoro/3minenoro Kiienry Kpenury ¢ikcyerbess Croponamu y [orosopi Ta/abo
y 3asBi-aHKeTi, Ta/ab0 y SMS-noBinomiieHHi HaxiciaHoro bankom na diHaHCOBHI HOMEp MOOUTHLHOTO TeneoHy
Kiienra.

8.1.2.7. bank Mmae mpaBo BiaMinuTu (00nyauTH) KpeautHy JiHilo Ta/a60 3menmnTu KpeanTHuii jimiT a0
KpeanTtHoi ainii, Ta/a00 3a6g0kxyBaTn/anyaoBatu Kaprky no Kaprkosomy paxynky Kuienra, 0e3 3a3HadYeHHsI
NPUYHUHHU, Y TOMY YHcIi B pa3i noripmenns ¢inancoBoro crany Kiienta Ta/a00 HeCBO€YACHOI0 BUKOHAHHS HUM
JOTroBipHHUX 3000B’A3aHb, Ta/a00 boproeux 30008’A3aHb Nepen bBaHkoM, a TaK0K Y HACTYITHMX BHIIAJKAX:

- HEBUMKOHAHHS YM HEHAICKHOro BUKOHaHHsS KiieHTOM mpuiiHsaTux Ha ceGe boproBux ta iHmMX 3000B’s3aHb 10
Kpeautaomy norosopy (lorosopy);

- skio iHdopMmartis, mo Oyia Hagana Kiienrom banky BusiBuiach HeificHO abo He MOXKe OyTH IIepeBipPEHOIO0 3 BHHU
Kuienra;

- HasBHOCTI y Kitienta npoctpouennx boproBux 3000B’s3aHb;

- po3ipBaHHs 9M 3aKiHUYCHHA CTPOKYy 1ii KpenutHoro morosopy (loroBopy);
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- y BUNAaKy npudHITTs OpraHizami€ero pilleHHs Ipo po3ipBaHHS TPYIoBUX BigHOCHH 3 Kiientowm ([lepkarenem) Ta He
HaJlaHHs 0 banky 3asBu Jlepkatess mpo 3akpuTTa KapTkoBoro paxyHky 10 MOMEHTY 3BepHeHHs Jlepkatens no banky
IUTs 3aKpUTTS KapTKOBOTO paxyHKy;

- y pa3i npunuHeHHs TpyI0BUX MpaBoBigHocKH Kitienta 3 Opranizairo;

- Yy pa3i npuUnuHEHHS TPyIOBUX IpaBoBigqHocHH KimieHTa 3 bankowm;

- y pasi 3actocyBanHsa bankowm JlorosipHoro cincanns 3a JJoroBopoM rpomoBoro 3abesnedeHHs Ta JloroBopom 3acTaBu
MaiHOBHX MpaB BUMOTH;

- y pasi skmo Cyma ['pomroBoro 3abe3nedersst 3a JloroBopoM TpomroBoro 3a0e3rnedeHHs po3MillleHa y iHO3eMHIH
BAJIIOTI 1 y pasi 3MiHH Kypcy iHo3eMHuX BamoT Cymu ['poroBoro 3abe3nedeHHst Ha [yMKy baHKy cTaHe He JOCTaTHRO
Juts1 3a0e3neueHHs BukoHaHHs bopkarkoM boproeux 30008’ s13aub o Kpenutnomy gorosopy (orosopy) abo 3 iHmmx
mifcras, konu Cymu ['pormoBoro 3a0e3nedeHHs CTaHe HE JOCTaTHBO Ui 3a0e3lmedeHHs BUKOHAHHS bOpKHHKOM
Boprosux 30008B’s13au6 Mo Kpenqutaomy morosopy (Jorosopy);

- y pasi, gkuo Ha paxyHku Kiienra, mo BiakpuTi y banky, HaknageHo apemr;

-y pasi, skmo KiieHT 3a3Ha4yeHMi Yy CAaHKI[IHMX CIUCKAaX, BIAMOBITHO JO 3aKOHOJABCTBA 3 MUTaHb (DIHAHCOBOIO
MOHITOPHHTY Ta CaHKIIHHOTO 3aKOHO/IAaBCTBA, BKIFOYAIOUN CAHKIN1 YKpaiH! Ta MXKHAPOIHI CAHKIIIT;

-y pasi, sikmio 10 KaptkoBux paxynkiB KitieHra, sskuit Mae ieBHHA cTaTyc Ta/abo pe3suieHCTBO, Ta/abo rpoMaisTHCTBO,
3aKOHOJABCTBO BU3HAYAE MEBHI JiMITH Ta/abo 3a00poHu, Ta/abo iHII 0c00NMUBOCTI B 00CIYroByBaHHi;

- Ha TiIcTaBi BUMOT 3aKOHO/IaBCTBA UM 3 1HIIMX ITiJICTaB, 30KpeMa, ajie He BUKITIOYHO: MPOTATOM il KapaHTHHY Ta/abo
BOEHHOTO Y{ HA/[3BHYANHOTO CTaHy B YKpaiHi.

8.1.2.8. [IpaBo Kiienra Ha oTpumanHst Kpeauty BUHHKA€e 3 MOMEHTY:

8.1.2.8.1. BincytHocTi abo Hectaui kowTiB Ha KapTtkoBomy paxynky Kiienra, mis 3nivicHenns [Inatixkaux onepariid
13 3actocyBaHHsaM [LmatixHOT KapTku, abo Jys crutath HapaxoBaHuX KowiciifHWX BuHaropoa baHky Ta MpOIEHTIB 3a
KopuctyBaHHs Kpeaurom.

8.1.2.8.2. BincyTHocTi mpocTpoueHUX boproBux 3000B’s3aHb.

8.1.2.8.3. HanexxHoro BukoHaHHSA iHIIX YMOB JloroBopy, KpenntHoro norosopy ta/4u [Jorosopy.

8.1.2.9. 3a 3ailicHeHHs po3paxyHKOBOTO oOciyroByBaHHS KpemuTy baHk cTsarye 1uiaty B po3mipi, mependadeHoMy
Tapudpamu banky. bank Mae mpaBo 3MiHIOBaTH Ta JIomoBHIOBaTH Tapupu banky B mopsaky Ta Ha yMoBax,
nependadeHnx Jlorosopom.

8.1.2.10. Yxmamenusm JloroBopy Kiient mopydae baHKy camoOCTifHO CHHCYBaTH TPOIIOBI KOIITH (IIOTOBipHE
cnicanHst) 3 KaptkoBoro paxynky Kiienra nist moramensst boprosux 30008’ s13aHb 3a JloroBopom.

8.1.2.11. V pa3zi HeAOCTATHOCTI CYMH 3/1MCHEHOTO TUIATEXKy Ul BUKOHAHHS 3000B's13aHHS 3a JJOrOBOPOM Y TOBHOMY
o0cs31 11 cymMa Toramae BUMOTH baHKy y Takiifi 4eproBOCTi: TpOCTpodYeHa 0 TOBEepHeHHA cyMma Kpemuty
(MiHiMaPHOTO IJIATEXY); MPOCTPOUYCHI TPOIEHTH 3a KOpUCTyBaHHA Kpeautom; HapaxoBaHa cyma Kpemuty
(MiHiManbHUI TUIATIXK); HApaXoBaHi MPOIIEHTH 3a KOpUcTyBaHHs Kpeaurom; mrpad, meHs, iHII HeoOXiIHi TaTexi.
B Oynp-sikomy Bumaaxy boprosi 3000B’s3aHHS TOBHHHI OyTH BHKOHaHI B TOBHOMY po3Mipi Takux boprosux
3000B’s13aHb He Mi3HillIe CIUTMBY CTPOKY Aii KpeautHOTro morosopy.

8.1.2.12. HoroBip (KpenutHuii noroip) HaOyBae YMHHOCTI 3 MOMeHTY ykinajeHHsi Ctoponamu JloroBopy (3asBu-
aHKETH I110JI0 BCTaHOBJICHH KpenuTHoi iHii) i aie nporsaroM 12 kajdeHAapHUX MicsaUiB (3 1paBoM MPOJIOHTAIIIT Ta 13
BpaxyBaHHIM OCOOJMBOCTEH, BU3HAaUeHUX y 1. «8.1.1.4. Ctpok, Ha axkuil HamaeTbess Kpenut» orosopy), ane y Oyap
SKOMY BWIIAJAKy - JI0 TIOBHOrO BHKOHaHHsi CTOpoHamH B3ATHX Ha cebe 3000B’s3aHb 10 KpeauTHOMyY
JIOTOBOPY/J10roBOpY B IOBHOMY 0OCS3i.

8.1.2.12.1. MomMeHTOM (ZJHEM) ITOBHOTO MOTaIeHHs KpeauTy BBayKaeThCsl IeHb MOTalIeHHs Bcix boprosux 30008’ s13aHb
nepexn bankom, nependayenux Kpeauraum norosopom/loroBopom.

8.1.2.13. Kpenutni kanikyau 3a ininiaTuBoio banky. Bank mae mpaBo BcranosmoBatu 11t Kimienta «Kpenuthi
KaHiKynH 3a iHimiatuBoio banky» 3a [loroBopom/Kpenutaum noroBopom 6e3 yknaneHHs J{01aTKOBOTO AOTOBOPY 10
KpenutHoro norosopy 4m 3miH 110 3asBu-aHkeTH. KpetuTHi KaHiKynu 3a iHiniaTuBoio baHKy BcTaHOBIIOI0THCS Bankom
Ha mijgcrasi Pimenns KpenutHoro xomitery banky Ta/abo Ha mifgcTaBi BUMOT 3aKOHOJABCTBA YW 3 IHIIWX ITiJICTAB,
30KpeMa, ajie He BUKIIIOYHO: POTATOM JIii KapaHTHUHY Ta/ab0 BOEHHOTO UM HAJ3BUYANHOTO cTaHy B YKpaini. KimieHT
Moxe OyTH npoiH(OopMOBaHUI PO BcTaHOBIEHH KpeUTHMX KaHIKyJ 32 iHiniaTHBoI0 baHky nuisxom o3HaiOMIICHHS
3 iH(dopMarriero, po3mimenoro Ha OdimiiiHomy caiiti banky Ta/a6o nnisixom orpuMaHHs [10BiIOMIICHHS, Y TOPSIKY
BU3HAYeHOTO po3iioM «Crocobu komyHikarii» Jlorosopy. Ilig wac aii KpennTHux kaHikyn 3a iHimiaTuBoro baHky
MOJKE 3MIHIOBATHCS TOPSIOK HapaxyBaHHs NpOLEHTIB 3a KpeauTHoo JiHi€l0, NMpoLIeHHs WTpagHUX CAaHKLIH 3a
Horosopom/KpeauTHuM JOrOBOPOM, MOPSAOK MOTAIEHHs CyM boproBux 30008’ s13aHb, TOmo. [ BU3HAUCHHS CYyMH 1
mijicTaB BUKOHaHHSI boproBux 3000B’s13aHb 200 Oy/b-KO0T iX YaCTHHM NPOTATOM JIiT abo Ticis 3akiHueHHss KpeautHux
KaHiKyJ 3a iHiniaTuBoro baHKy octaToyHOIO mifcTaBoto OyayTh: Pimenas Kpeantnoro komitery banky, Oyxrantepchbki
KHUTHY Ta paxyHKku banky.

8.1.2.14. Bank Mae mpaBo MPUNHHUTH 200 THMYACOBO NMPU3YNUHUTH HapaxyBaHHS IMPOIEHTIB Ta IHIIMX JOXOJIB
(xomicisi, meHs, mTpadHi CaHKIIl TOHO) 32 HagaHUM KpeauToM BiIMOBIAHO 10 3aKOHOIABCTBA Ta/a00 BHYTPIIIHIX
JOKYMEHTiB/ToMiTHKY baHKy, 30KkpeMa, ajie He BUKJIIOYHO, Y HACTYITHUX BUIAIKaX:

1) posipBanns loroBopy/KpemutHoro goroBopy 3a iHiliaTuBoro baHky;

2) BiactyiuieHHs bankom npasa Bumoru 3a Jloropopom/KpeIuTHUM TOrOBOPOM;
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3) noraienHs 3a00proBaHocTi 3a JoroBopom/KpeuTHUM T0OrOBOPOM 33 paxyHOK CTPaxOBHX BHILIAT;

4) norareHHs 3a0opropaHocTi 3a JloroBopom/KpeIuTHIM JOTOBOPOM 33 paXyHOK KOIITIB, OTPMMAHHUX Bij peaizamii
3acTaBH, sike € 3abe3nedeHHaM o lorosopy/Kpenutnomy norosopys;

5) y pasi yknagaHHs yrog, 3MiH 10 3asBU-aHKETH UM JOTOBOPIB 13 BPEry/It0BaHH: KpeAUTy (TIPOIIEeHHs 0opry, MHpOBa
yroza TOIIO), IKUMH BCTAHOBIIOETHCS NMPUITMHEHHS] HApaxXyBaHHS MPOLEHTIB, KOMICIH, MITpapHUX CAHKIHA TOIIO 3a
JorosopoM/KpenutHum TOroBopoM;

6) yknaneHHS NUCBMOBOI yroau Mixk CTOpoHaMu Mpo MPUNHMHEHHS HapaxyBaHHS MPOLEHTIB, KOMICiH, mTpadHUX
caHKIIi#t Tomio 3a JJoroBopom/KpenuTHuM 10roBOpOM;

7) IPUIAHATTS CYZOM yXBAaJIX PO BIAKPUTTS MPOBADKEHHS y cripaBi mpo 0aHKpyTcTBO KitieHTa;

8) y pasi, sixmo banky crasno Bimomo mpo HactaHHs cMepTi KimieHTa (y ToMy 4mcii y pasi 3aMiHd moMepiioro OOp>KHUKa
Ha HWOro CHaIKOEeMINB morameHHs Oopry 3a JloroBopom/KpeauTHuM HOTOBOPOM 3MIHCHIOETHCS CHAIKOEMIIAMA Y
MOPSAAKY Ta Y CTPOKH, 5IKi Oy Iy Th MICHMOBO Y3ro/keHi 3 bankom); ab6o y pasi BU3HAHHS Y Cy/I0BOMY MOPSIKY Y 1HIITHM
3aKOHHHM CTIOCOOOM O€3BiCHO BiIcyTHIM abo momepianM, abo HaOyTTs KiieHToM cTarycy ocodu, 1o 3HHUKIa 0e3BiCTH
3a ocobnmBuX oOcTaBuH, a00 HasBHiICTH y banky iHmoi iHpopmanii, ska cBimuutume, mo Kiient ©6e3BicHO
BIJICYTHIN/3HUKINI O€3BICTH 3a OocoONMBHX 0OcTaBUH/Ipo BTpary 3 KirieHTOM, sKuii € BiliCBKOBOCITYXOOBIEM,
3B’SI3Ky/TOIIO.

9) y 3B'I3Ky 3 Ai€i0 oOcTaBUH HenepeOOPHOI CHIIK, CTUXIMHOTO JuXa ((popc-MaKOpHUX 0OCTaBHH), MiATBEPAKECHUX Y
MOPAAKY, TlepedadueHoMy 3aKOHOAaBCTBOM.

10) y pamkax pecTpykTypu3alii KpeauTHoi 3aboproanocti (Ha mifactasi Pimenns Kpeguraoro Komitery banky um
IHIIIOTO YIOBHOBa)XEHOTO Oprany baHKy, BiIMOBITHO 10 BHYTPIlIHIX PETyIsSTHBHUX JOKYMEHTiB baHky Ta/abo BuMor
3aKOHO/IaBCTBA;

11) y iHmmx BuUmMagKax, BU3HAYEHNX 3aKOHOAaBCTBOM Ta/a00 BHYTPIMIHIMHU JOKYMEHTaMH/TIONMITHKOIO baHKy.
8.1.2.15. Kpenur, naganmii bankom, 3abe3neuyeTscst BiacHUM NpuOyTKoM KitieHTa, a Takoxk BciM Hale:kHUM KitieHTy
MaifHOM, KOILITaMH Ta BCiMa aKTHBaMHU, IO HaJIeXKaTh HOMY Ha TpaBi BIACHOCTI, HE3BAKAIOYH HA TEPMiHH, KO BOHU
Oynu mpuadaHi, i Ha sIKi MOXe OyTH 3BEepHEHO CTSATHEHHS 3TiTHO i3 3aKOHOIaBCTBOM.

8.1.2.16. Indopmauis nmpo boprosi 3000B’si3annsa. Ha BukoHanns Bumor 3akoHy Ykpainu «lIpo cmoxusde
KpenuTyBaHHs», mpoTsirom 1ii lorosopy/Kpeautnoro norosopy, bank Ha Bumory KiienTa, ajie He Oisblie 0HOTO pa3y
Ha MiCAIlb, a TAKOXKY pa3i 3MiHH icTOTHUX YMOB [loroBopy/KpeautHoro n0oroBopy, BKIFOYAIOYH BUMAIKH, KOJIU TaKa
3MiHa BiIOYBa€THCS BHACHIOK HACTAHHS YMOB, BU3HaUeHUX TakuM JloroBopom/KpennTHUM TOTOBOpPOM, 0€30MIaTHO
B ycHill popmi abo 3a momomoroto Cucremu [HTepHeT-OaHKiHry moBimomisie KimieHTy iH(opMalio mMpo MOTOYHHHA
po3mip boproBux 30060B’s3anb (po3mip cymu Kpeaury/KpeautHoi minii, moBepHyToi baHKy, 1010 MorameHHs
Boprosux 3000B’s13aHb, 30KkpeMa iH(popMaIito Mpo TaTexi 32 KpeauTHuM 1oroBopoM, sKi CIUIAYeHi, SKi HAJIeKHUTh
CIUIATHTH, IaTH CIIaTH abo MepioJ y Yaci Ta yMOBH CIJIATH TaKUX CyM), a TAKOXK 1HIIY iH(pOpPMAIIito, HaJJaHHSI SIKOi
nepeadaueHo UM MyHKTOM JloroBopy Ta 3aKOHOJaBCTBOM.

8.1.2.16.1. JlomatkoBo m0 Oe3komToBHOI Hamanoi bankom iHdopmariii, 3a okpemum 3anutoMm Kiienra indopmarris,
Bu3HaueHa y m. 8.1.2.16. JloroBopy, Moxxe OyTu HajaHa baHKOM TakoX i y NHCAMOBOMY BHIJISII, ajie BXKE Yy
BignosigHocTi 0 Tapudie banky. KiieHT po3yMie, 10 BiH MOXe OTPUMYBAaTH MOCIYTH 3 OTpUMaHHA iH(opMaIlii Bij
banky sik 0e3oruiatHo (3rigHO 3 1. 8.1.2.16. JloroBopy), TaK i JI0AaTKOBO 10 0€30IUIATHUX - BiAMOBIAHO 10 Tapudis
Banky, NIIXOM 3aMOBJICHHS TAKHUX MOCIYT 3a BIACHUM Oa’KaHHSM.

8.1.2.17. HdoctpokoBe po3ipBanHs KpenuTHOoro noroBopy 3a iHimiatuBoto KiieHTa MOXIHMBE Yy pa3i BUKOHAHHS
Kiienrom 3a 30 kajeHaapHHUX THIB 10 OaxxaHol naTh po3ipBaHHs KpenIuTHOro JoroBopy HacTYIHUX 00OB’SI3KiB:

(a) Hapauns Ha aapecy banky nucsMoBoi 3asBu npo po3zipsanHs KpeanTHoro n1orosopys;

(6) norameHnHs B moBHOMY 00csi3i boproBux 3000B’s13aHb 3a KpeuTHUM TOTOBOPOM.

8.1.2.18. KirieHT 3000B‘s13aHHi BUACHO Ta B MOBHOMY 00’eMi moramatu boproi 3000B’s13aHHSI, 1110 BUHUKAIOTH TPU
kopuctyBaHHi Kpenurom Ha ymoBax, nependoadennx Kpenutaum norosopom, JJorosopom, Tapudamu banky.
8.1.2.19. V Bumnaaky BuHuUKHeHHA n0 KiieHta mpereHsiit 3 6oky Tperix oci0, KimieHT 3000B‘s13aHuil 31iHCHIOBATH
BUKOHaHHS BoproBux 3000B’s3aHb Tepen baHKOM y TepIIoueproBoMy IOPSIKY, 3a BHKIIOYCHHSM BHIIQJIKIB,
BCTAaHOBJICHMX 3aKOHO/IaBCTBOM.

8.1.2.20. KiieHT 30008 13aHUI IPOTATOM BCHOTO CTPOKY i KpenuTHoro gorosopy Ha Bumory banky HanaBatu B baHk
niopivHo, ane He misHime 20 (IBaAUATH) KaleHIAPHWX JHIB IO 3aKiHYEHHS YeproBOro PidHOrO mepiony mii
KpenutHoro norosopy, abo y iHImmi, BU3HaYeHUH baHKoM CTpOK, HACTYITHI IOCTOBIPHI JJOKYMEHTH:

- 3aroBHEHY Ta mianucany KiientoM — 3asBy a00 iHIIKMH JOKYMEHT II0J0 IOPIYHOI OLIHKU () IHAHCOBOTO CTaHy
Kuienra, 3a ¢popmoro BcraHoBIeHOIO bankowm;

- JOBINKY 3 MicIist poooTr KitieHTa, 3acBiqueny B OyxranTepii He paHilie Hix 3a 2 (J[Ba) THXKHI JI0 JHS 11 HaIaHHS
B bank, mo nmiareepakye norouny nocany KiieHnra ta HapaxoBaHy 3apoOiTHY IIaTy 3a OCTaHHI 6 (IIiCTh) KaJleHJapHUX
MICAIIIB;

- JIOKYMEHTH, IO MIATBEP/DKYIOTH iHIm fgoxonu Kimienrta Ta/abo mpyxunu/doiobika KiieHta (3a HassBHOCTI
JIOXOJIy HE 32 OCHOBHHMM MiciieM po0OOTH), y T.4. JeKJIapallisi Mpo JT0X0I1 Ha OCTAHHIO 3BITHY JIaTY;

- 3BITH IpO MpHUOYTKM MignpueMus - (izuyHoi ocodu 3a 4 (4oTHpH) ocTaHHI KBapTanu (i ¢izudHuX 0cid -
TiINPHEMILIB);
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- JOB1IKM 3 MicIlst poOOTH, AOBIIKK/ACKIapaliil Ipo T0X011/M0IaTKOBI AeKIapallii, BUTUCKU (TOBiAKK) OaHKY 3
paxyHKy MpO pyX KOIITIB, IHII AOKYMEHTH, fKi OymyTh HEoOXifaHi BaHKy s NpoOBEACHHS MIOPIYHOI OLIHKH
¢inancoBoro crany Kiienra.

3acrepexxeHHs: 3asHaueni B 1. 8.1.2.20. JloroBopy IOKyMEHTH, NMOBHHHI OyTH HAJNEKHHM UYMHOM OQOpMIIEHI i
HaJaBaTHUCh Y (hopMi, 110 BIAIITOBY€E baHK 1 BBAXKAaTUMYThCS JOCTOBIPHUMHU.

8.1.2.21. Y Bunanky 3minu KirientoM npi3Buiia 4u/Ta iMeHi, un/Ta mo-6arbkoBi (Hagamni — [1IB) Knient 30008’ s13aHmit
B TepMiH 10 KaJeHIapHHUX AHIB 3 MOMEHTY BH/Ia4i YIIOBHOBaKCHUMHU JICP>KaBHUMU OpraHaMK TOKYMEHTIB, IO CBiAYaTh
npo 3miny IIIb Kiienra (mamami — JloxymenTtn) Hamatu banky komii JlokymeHTIB, a Takox ykiactu 3 bankom
JIOJTATKOBHH oroBip A0 JloroBopy abo yxiracTu 3asBy-aHKETY .

8.1.2.22. TIpotsrom aii KpeautHoro goroBopy He 3akpuBatu KapTkoBuii paxyHok B banky.

8.1.2.23. VY Bumaaky BTpaTtu a00 3MiHM MOCTIHHOTO MiCIS MTPANEBIAITYBaHHS Ta/9u (PaKTHIHOI aapecy IPOKUBAHHSA,
Ta/4u apecH peecTparlii, Ta/uu HoMmepa TenedoHy, B T.4. HOMepa MoOinpHOTrO Tenedony Kiienrta (mamam — 3miHa
ocobuctux aanux), KiieHTt 30008’ a3yeTbest mpoTsiroMm 10-TH KaneHAapHUX JHIB 3 MOMEHTY 3MiHM OCOOMCTUX JaHUX
noBifoMiIsITH baHk mpo Taki 3MiHM. Y BuUmaaky HeHaganHs Kiientom iHdopmanii no banky npo 3miHy ocobucThx
JIAHUX y BUIIEBKa3aHUX CTPOK, baHk, y BunaaKy HarpasieHHs KiTieHTy THCHMOBHUX ITOBIJOMJIEHB (JIUCTiB, BUMOT TOIIIO)
3a OTIOMOTOI0 TIOIITOBOTO 3B’SI3Ky 4M SMS-TIOBiIOMIIEHP 3a JOMOMOTOI0 Telle()OHHOTO 3B 53Ky (Hagam pa3oM —
[oBimomieHHs) 3a OCTaHHBOIO/IM BioMoro/uM baHKy agpecoro/HoMepoM TeneoHy/HOMEPOM MOOITBHOTO TenedoHy,
BBA)XKA€THCS TAKWM, 1110 HaJIS)KHUM YMHOM BHKOHAB CBOI 3000B’sA3aHHS 11010 HanpasieHHA [loBinomnenHs. bynp-ski
nperensii KiieHTa momo HeoTpuMmaHHS/HecBoedacHOro orpuManHs lloBimomieHHs bank He mpwuiimae. Skmo y
JIOKyMeHTH, mo HanaHi Kimienrom no banky nms yxmagenHs JloroBopy, BHOCAThCS Oynb-siki 3MmiHu, KimieHT
3000B’A3aHUI HAJATH HOBI JOKYMEHTH 10 baHky npotsarom 10-TH KaneHJapHUX THIB Micisi BHECEHHS TAKUX 3MiH.
8.1.2.24. 3a yMOBH, 110 IPOTATOM 5-TH KaJIEHAAPHUX JHIB MICIA CIUIMBY KOXHOTO Po3paxynkoBoro mukiny KiieHt He
orpuMaB BiJ banky SMS - moBimomieHHs i3 3a3HaYCHHSIM po3Mipy MiHIMaTbHOTO TJIATEXKY Ta JaTH WOTO CIUIATH,
Kiient 30008’ s13annii 3aTenedonysatu B JloBinkoBuii nentp banky i gi3HaTHCH po3Mip MiHIManbHOTO TUIATEKY.
8.1.2.25. KimieHT 30008 13y€e€ThCs MOBiAOMUTH baHk rpo y4acTts KitieHTa y cy1oBiii cripasi, SKIIO € pU3UK BTPATH BCHOTO
a6o yactuHM MaitHa KiieHra.

8.1.2.26. 3aneBHeHnns Ta rapasTii. KilieHT BUCIIOBJIIOE CBOIO MOBHY Ta LIIJIKOBUTY 3roy Ha BCTaHOBJIEHHS baHkoM
Kpenutaoi minii nporsrom ctpoky aii JloroBopy/KpenutHoro morosopy Ta nepen ykiaaerasm [Jorosopy/Kpeautrnoro
JIOTOBOPY Ta/ab0 mignucaHHsaM 3asBH-aHKeTH, KITieHT 3asBIiste, TapaHTy€e Ta MiATBEPIKYE, IMO:

1) bank nagas Kiienty B mucbMoBiii ¢opmi Ta B MOBHOMY 00’€eMi iH(popMamito nependadeHy 3aKOHOIABCTBOM, IO
3axHIIae Mpasa CroXuBaviB QpiHaHcOBUX mocyT; 2) KitienTa nepen yknanenusm 3assu-anketn/ loroopy/Kpeautnoro
JIOTOBOPY O3HAWOMIIEHO 3 iH(OpMaIIieto, Bu3HaUYeHOO [lacTiopToM CITOKUBYOTO KpeInuTy, HEOOX1HOIO ISl OTPUMAHHS
Kpenuty i3 mopiBHSHHSM pi3HUX Tporno3uiii banky 3 METOI NPUHHSATTS OOTPYHTOBAHOTO PilIEHHS MO0 YKIIaICHHS
Horosopy/Kpenutnoro nmorosopy; 3) Kimient orpumaB Kpenut Ha cnpusITAMBHX JUIsi HOTO yMmMoBax; baHk HamaB
Knienty nmignucanuii 3i croponn baHky opuriHansHUH npuMipHUK 3asBu-aHkeT/JoroBopy/KpeantHoro norosopy,
Tapudu banky 31 BciMa HEBiJ'€MHUMH YacTHHaMH Ta Bcima nomatkamu no JloroBopy/KpemnutHoro morosopy; 4) 3
Horosopom ta Tapudamu banky, gxi € HeBiJ’€MHOIO YacTHHOIO 3asBU-aHkeTH/JloroBopy/KpeauTHoro oroBopy Tta siki
po3mimeni Ha OdimiliHoMy caiiTi banky / B 3aralbHONOCTYNMHHMX JJsl KIIE€HTIB MICIIX B ycraHoBax baHky
O3HAWOMIICHHIA 1 3TOICH, @ TAKOXK 3000B’I3y€ThCS X HAIEKHO Ta HEYXHJIbHO BHKOHYBaTH; 5) [Tociyru banky moB’s3aHi
i3 Bumaueto Kpenury orpuMaB y moBHOMY 00Csi3i. 3ayBaskeHHS IIIOJIO SKOCTI Ta 00cATYy HajaHux baHkoM mociyr Ta
omnaru Kowmiciitnoi Bunaroponu banky 3a Bumady Kpeauty BifcyTHi.

8.1.2.27. KitieHT Ji€ 3a 3ro/1010 APYroro 3 MOJPYAOKS a00 0co0u, 3 SIKOFO MPOKUBAE OAHIEIO CiM'eto ((pakTHUHI ciMeliHi
BIJTHOCHHH), Ha YKJIaJaHHS Ta BUKOHaHHA JloroBopy (B ToMy umcii oTpumanHs Kpeauty). Y BuUmaaxy BU3HaHHS
JoroBopy 4u OyIb-SKOT 1OT0 YaCTHHU Yy CYZI0BOMY MOPSIKY HENlIHCHUM (HEYKJIaJIEHUM) 3 IPUYHH BiJICYTHOCTI 3rOAN
JIPYTOro 3 MOoApYX ks abo ocodw, 3 skoro npoknuBae KiieHT oaHieto ciM'ero ((hakTHUHI CiMEliHI BiIHOCHHH), OCTaHHIH
3000B's13aHUI KOMIIEHCYBaTu baHKy Bci BUTpaTu Ta 30MTKH, 10 BUHUKIIM Y 3B'A3KY 3 BUKOHAHHSM TaKOTO CyZOBOTO
pilIeHHSs.

8.1.2.28. Boprosi 3000B’s13aHHs 32 JIoroBOpOM MOXYTh OyTH TOTaIIeH]I MMOBHICTIO 200 YaCTKOBO OY/Ib-SIKOIO TPETHOIO
(iHmoro) ocoboro, sika BUsiBHIA OakaHHS Ta rotoBa mnoracuTH boproi 3000B’s3anHs Kiienrta, Ha mo Kiient
nignucanuaM Jlorosopy / 3asBu-aHKeTH/3asBU HAaa€ CBOIO 3rojy. Y BHIAAKY BUKOHAHHS TaKOK TPETHhOIO (1HIIOH))
ocoboro boprosux 30008’ s13anb KirienTa 3a JloroBopoM B IOBHOMY 00CsI31, 10 Takoi 0COOM TIepexo/IsaTh npaBa baHKy
3a JloroBopom.

8.1.2.29. locTpoxoBe BUKOHAHHS OOProBUX 3000B’s13aHb 3a iHiniaTnBoI0 BaHky Ta po3ipBanHsa /10roBoOpy:
8.1.2.29.1. Y Bunanky HepukoHanHs Kiientom boprosux 3000B’s13aHb oHa | | KajieHIapHUE MIiCAIb YA HEBUKOHAHHS
Kriearom abo Tperimu ocobamu iHmux ymos [lorosopy, JokyMeHTiB 3a0e3nedYeHHs Ta/ui OyIb-IKHX 1HIIMX YMOB
JIOrOBOPiB (IIpaBoYMHIB) yKIaaeHuX Mixk bankom Ta Kimientom, Ta/un mixk bankom ta TperiMu ocobamu, 110 icHyBaJin
Ha MOMEHT yKiajanHsi JloroBopy, 4M Takux, 10 OyayTh yKiajeHi B MailOyTHboMYy (Hajgani — CTPOK mopyuieHHst
3000B’s13aHb), Ta/a00 y BUMAJKy Tpej siBIEHHS Oyb-IKHX 1M030BiB BiqHocHO KitieHTa Ha cymy (1iHY), IO CKJIajae
o1 Hix 10% Bix po3mipy Kpenuty, Ta/abo y Bunaaky npen’sisnenas Kiienrom ta/abo Tpetimu ocodamu, Oy ab-sIKHX
1030BiB 710 banky, CTOpOHHM TOMOBHIHUCH, 110 KIli€HT BBa)KA€ThCSI TAKKUM, IO JONYCTHB ICTOTHE MOPYIICHHS YMOB
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JoroBopy B 3B’s13Ky 3 unM KirieHT 3000B’s13aHMM moracuTe boproBi 3000B’s3aHHS B ITOBHOMY PO3Mipi Ta B CTPOKH
BiAoBimHO 1o 1.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. bank Mae mpaBo BUMaratu JOCTPOKOBOTO BUKOHAHHsS BoproBux 3000B’s3aHb B LIOMY a00 y BU3HAUCHIH
bankom wactuni y Bunanky HeBuKoHaHHs KiienToM Ta/abo mopyumrterneM, Ta/abo MailHOBUM MOPYYHTENIEM CBOIX
Boproux Ta/um iHmmx 3000B’s3aHb 32 JloroBopom u4m iHIIMMHU yKIaaeHWMHU 3 bankoM moroBopamu Ta/abo yMOB
JlokymenTiB 3a0e3neucHHs (Hanan — Bumora). [lpu nbomy, 30008’ s3anHs KitieHTa 110,10 JOCTPOKOBOTO BUKOHAHHS
Boprosux 30008B’s13aHb B IIJIOMY HacTa€e 3 1aTu oTpuMaHHs KirieHTom, BianosinHoi mucbMoBoi Bumoru (Hagani — Jlata
orpuMaHHs Bumoru) ta nosuHHO OyTH ipoBeieHo KimienToMm nipotsrom 30-TH KajdeHAapHUX THIB 3 J[aTi oTpuMaHHs
Buwmorn.

3acmepesicennsn: /s yinetl sionpasku Bumozau 3a donomoeor 3acobis nowmosoeo 36's3xy, Cmoporu ditiuinu 3200u,
wo y sunaoky neompumantns Knienmom Bumoeu, éionpasienoi bankom pexomenoosanum aucmom Ha aopecy Knienma,
3a3HayeHy 6 3asaegi-ankemi/Kpeoumnomy 0oeogopi uu inuty gioomy banxy adpecy Knienma, ma noseprents 00 banky
8I0N0GIOH020 OOKYMEHMY NOWMOB0T Op2anizayii 3 i0mimKoro npo neompumants Knienmom aucma 3 Bumoeoro, 3 6yov-
AKUX NPpUdUH, 30Kpema yxuienus Kniecuma 6i0 nanesxcrnozo ompumanus Bumoecu, 3 inwux npuuun, mowo, Bumoea
ssadicacmocsi ompumanoro Knienmom wna 7-u kanenoapuuii 0oenv 3 oamu eionpasku Bumoeu. Bukxonanns bopeosux
300081316 6 yinomy, y eunaoky neompumanus Knienmom Bumoeu, nosunno 6ymu nposedeno Kiicnmom npomszom
30-mu kanenoapuux OHi6 3 MOMEHMY, Koau Bumoea 68axcacmovcs OMpUMAaHoio.

8.1.2.29.3. V pumanky BukoHanHs1 Kiniearom Bumoru banky y BcraHoBneHuit J{oroBopoM cTpok, abo SIKIIO IPOTITOM
BOro X CTpoky KiieHT ycyHe mopymeHHS ymoB JloroBopy, Bumora BBaxkaeThcs Binmi3BaHOK baHkoMm (BTpadae
YUHHICTB), Y 3B 513Ky 3 yM Boprosi 3000B’si3aHHS TiAJSTal0Th BUKOHAHHIO KITiEHTOM B pO3Mipi, MOPSAKY Ta CTPOKH,
1110 BU3HAYeHi JIoroBOpoM 3 yciMa HACTYITHUMU 3MiHAMU Ta JOIMOBHCHHSMU.

3acmepesicenna: Ilionucannam 3assu-ankemu/Kpeoumnozo 0ozoeopy/lozoeopy Knienm 6ucio8uroe ceorw yiikogumy
3200y 3 GUKNIAOEHUM NOPsAOKoM eukoHauus bopeosux 30006 a3aus 3a iniyiamuseoro bauxy, 6 m.u. docmpokosum, ma
OKpeMUMU eleMEeHMAMU Yb020 NOPAOKY.

8.1.2.29.4. YV pa3i pozipBanna KiieHTOM mH0TOBOpY NMpO HAJaHHS AOAATKOBHX YU CYIYTHIX IOCIYT, IO BU3HAYECHUI
Croponamu [loroBopom, sikuii € 000B'sI3k0BUM 1 oTpuMaHHs Kpenuty Ta ykianeHHs JloroBopy Ta HEyKIaIeHHS
npoTAroM 15 KaJeHJapHHX JTHIB HOBOT'O JOTOBOPY MPO HAJIaHHA TaKMX CaMUX MOCIYT 3 0COOOI0, IO BiIMOBiAae
BuMoram banky, baHk Mae mpaBo BuMaraTu 10cTpokoBoro BukoHaHHs Kirieatom boprosux 30008's13aHb 3a J{oroBopom.

8.2. bankiBcbka nocayra « Kpenutauii cepBicy

8.2.1. 3arajabHi ymoBH o010 kopuctyBanns Kpeantunm cepBicom

8.2.1.1. YmoBu, nepenbadeni posminom «KpemutyBanHs» (3 mimposmainamu) [loroBopy, HTOTOBHIOIOTHCS YMOBAMH,
nependadeHumMu posfinoM «bankiBcbka mociyra «KpeautHuil cepsic»» JloroBopy, nuisixoM yknageHHs Kiientom
BiAMOBiAHOI 3asBU-aHKETH Npo 3amoBieHHs nociayrn «Kpenuthuii cepsic». bank mae mpaBo HamaBatu Kiienty
JIOIaTKOBY MOMKJIMBICTH KOPHCTYBaTHCs mociyroto KpeautHoro ceppicy B Mexkax Bke HagaHoi Kiienty KpeantHoro
mimity 3a KpenutHoro niHieto, nuisixoM aktuBanii Kiientom BinmosigHoi 3asBku y Cucremi [HTepHET-0aHKIHTY 4H
1HIIMM 3anpornoHoBaHUM baHkoM criocoOoM.

8.2.1.2. KpenutHuii cepBic € T0JaTKOBHM eleMeHTOM Bxke oTpuManoi Kiienrom Kpemutnoi ninii, Tomy Ilacmopt
CMOKUBYOT0 KPEIUTY i3 BpaxyBaHHSIM YMOB KpenuTHoro cepricy CTopoHamMH YKJIaJaeThCs i1 yac yKIaaeHHs 3asBu-
aHKeTH, BiAMOBITHO 10 sikoi KitienTy Oymo Bigkputo KapTkoBuii paxyHOK 10 SK0T0 OyII0 BCTaHOBIIEHO KpeauTHuU# TiMiT
no KpenutHoi minii.

8.2.1.3. YmoBu KpemutHoro cepmicy 10 mpaBoBigHocuH Mik bankom Ta KitieHTOM, IO IPYyHTYIOTHCS Ha IiACTaBi
JloroBopy, He 3aCTOCOBYIOTHCS, Y BHIIQJIKY Ta 32 HACTYITHUX YMOB:

- Ha MOMEHT 3/ilicHeHHs onepanii Ha KapTkoBoMy paxyHKy iCHye mpocTpodeHa 3a00proBaHiCTh;

- Ha MOMEHT 3/IiicHeHHs oniepailii Ha KapTkoBoMy paxyHKY iCHYIOTb Oylb-sIKi OOTSDKEHHS (apeIlTH, TOIIO);

- Ha MOMEHT mnpoBefeHHsi onepanii [Inmarixkna Kaprka Ta/abo KapTkoBuii paxyHOK He mepeOyBaiOThb B CTaTyci
«aKTUBHAY;

- Ha MOMEHT NPOBEAEHHS Onepaiii He JT0CTaTHO CyMH Jimity 1 KpenutHoro cepsicy.

8.2.1.4. IpouenTHa craBka Ta/abo Kowmicii, 1o moB’si3aHi 3 00CayroByBaHHsM KpeauTHOro cepricy, BU3HAYAIOTHCS
Tapudamu banky.

8.2.1.5. YMOBH Ta OPsI0K MMOBEPHEHHS boprosux 30008’ s13aHb 32 KpeIuTHUM CEpBICOM € 0THAKOBUMH JJIs BCiX BH/IIB
KpenutHoro cepsicy.

8.2.1.6. O0OB’3KOBUM LIOMICSIYHMM ILIaTexeM 3a KpeauTHHM cepBicOM BBaXKAa€ThCA CyMa KOIITIB, IO PO3PaxoBaHa
K AHYITETHHH LIOMICSIYHMNA IUIATIX, SIKMH CKJIaAaeThesl 3 yacTHHU cymMu Kpeauty Ta cym Kowmicii, mo noB’si3aHi 3
obciyroyBanHsiM KpeautHoro cepsicy 3rimHo 3 Tapudamu banky. Ilporsirom mepiony kopuctyBanHs KpeanTHuM
cepicoM KitieHT 3000B’s13aHMiA cBoedacHO BHOCHTH OOOB’S3KOBUH LIOMicsiyHMNA Miatix 3a KpeautHum cepsicom, a
Takox cyM Komiciii, mo noB’s3aHi 3 o0ciayroByBanHsaM KpeantHoro cepsicy, 3rinHo 3 Tapudamu banky.

8.2.1.7. Ulomicsunmii miatixk 3a KpeAuTHUM cepBicOM CIHCYeThbcs BaHKOM aBTOMAaTHYHO KOXKHOTO KaJIeHJIAPHOTO
MICSIISl B T€ K YHCIIO, Koy Oyno aktuBoBaHo Kpenut 3a KpeautHum cepicom, 3 KaprtkoBoro paxynky Kiienra 3a
paxyHok BiacHuX KowuTiB KiienTa abo 3a paxynok Kpenutnoi niHii, sikio KiieHT KopucTyBaBcsi KpeAUTHUMU KOLITAMHU
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Ha ymoBax Kpenurtaoi minii. KitieHT 3000B’13y€eThes 3abe3neunT JocTaTHIid Oaance KpemuTHoi KapTKy IS CIICaHHS
000B’3KOBOTO IIOMICSIHOTO TUTATEXKY Ta IUIATH 32 KOPUCTYBaHHS 3a KpemnTHUM cepBicOM Ha NTaTy CIIUCAHHS ILIaTEXy
nusixoM nonoBHeHHS KapTkoBoro paxyHky. B pasi, sikmio 6anancy KapTkoBoro paxyHKy HEZOCTaTHBO ISl CIIMCAHHS
000B’13KOBOTO IIOMICSIYHOTO TIaTexy 3a KpemuTHuM cepBicoM , IOMICSYHUE TaTix Oy/e ClIMCAaHO 3 BUHUKHEHHAM
Hecankmionoanoro oBepapadty, skuit KimieHT 30008’ s13aHIA TEPMiHOBO MTOTAaCHUTH.

8.2.1.8. Cyma Kpeaurty no KaptkoBomy paxyHKy Moxke OyTH IIepepo3ojiijieHa Mixk cyMoro 3a Kpenutaum cepBicom Ta
BcTanoBieHoo Kiienty cymoro KpeautHoi ninii 3a 3anurom Kiienta no banky abo Kiientom camocTiitHo 4epe3
Cucremy IHTEepHeT — OaHKIHTY BIAMOBIAHO M0 3ampormoHOBaHMX baHkoM ymoB. Bukopucrana cyma Kpemurty 3a
KpenutauMm ceppicom Ta/abo BHUKOpHCTaHa cyMa 3a KpeauTHoIo JiHi€I0 3MEHIITy€ 3araibHy AOCTynHY cyMy Kpemnuty
no KaprtkoBomy paxynky. Ilpu 3menmenHni moctymnoi cymu Kpenuty 3a paxyHok BukopuctaHHs KpemutHoi minii
3MEHILY€ETHCS CyMa JUI MOXKIIMBOTO MIEpEpO3IOAiTy Ta BUKopucTanusa cymu Kpenury Ha ymoBax KpeanTtHoro cepsicy.
8.2.1.9. Bci morameni cymu O60B’S3KOBOTO IIOMICIYHOTO TUIATiKY 32 KpeauTHum cepBicoM 301IBIIYIOTh JOCTYITHY
cymy Kpenurtnoro nimity 3a Kpenutaum cepBicom.

8.2.1.10. HdoctpokoBe moBHe moramieHHs boproBux 3000B’s3aHb 3a KpeauTHOM cepBiCOM MOXKIHMBE 3 MOMEHTY
BUHUKHEHHS Takoi 3aboproBaHocTi. KilieHT Mae mpaBo 3miHCHUTH MTOBHE JOCTPOKOBE MOBEpHEHHS cymMu Kpeanty 3a
Kpenutaum cepBicoMm i3 crutatoto banky cymu Hemoramenoro Kpenuty, Henoramenux cym Kowmiciii, mo nos’s3aHi 3
oOciyroByBanHsiM KpeautHoro cepsicy, srimHo 3 Tapudamu banky, Ta cymM HapaxoBaHUX NPOLEHTIB B OyIb-sIKHi
MOMEHT IUISIXOM aKTHBaIii 3asBKH MPO JOCTpPOKoBe moramieHHs B Cucrtemi [HTepHeT-OaHKiHTY ab0 3BEpHyTHCA y
BifineHHs: baHKy ais miAmuMcaHHs BiMOBIAHOT 3asBU, TIPHU IEOMY 3a0€3MIEYHBITN HEOOXiHY JOCTYIHY CyMy KOIITIiB
Ha KapTkoBOMy paxyHKYy.

8.2.1.11. Knient namae banky m03Bin (3romy) Ha mepenady iHdopmallii, 10 MiCTUTh BaHKiBCbKY TaeMHHIIO Ta/abo
nepcoHanbHi naHi Kiierra, Tperiit 0cobi, y sxoi (abo uepe3 miatixHy miardopmy sikoi) KirieHT Mmae HaMmip KymyBaru
M BXKE KYITUB TOBApH/MOCIYTH/TOIO Ha TOPTOBEIBHUX MaiaHUMKaX, MepKeTIIielicax, B iIHTepHET-Mara3uHax ToIIo,
30KpeMa, aJie He BUKIIFOYHO Y ToBapucTBa 3 o0MexeHor0 BinnosinanbHicTIO «PO3ETKA. YA»/4epes iHTepHeT-Mara3sun
«ROZETKA» (mo tekcry JloroBopy pa3zom — «lIpomaBenb»), Ta 3 sikuM baHK ykiaB BigNmOBIIHUIH TOTOBIp IIPO
30epekeHHs Ta HepO3roJIoNIeHH KoHbiAeHITIHHOT iH(QopMarrii.

8.2.1.12. Kuient mianucanHsMm 3asBU-aHKETH Hajae 3roAy Ta Jopydae banky mpoBomutm JloroBipHE cHMicaHHS Y
po3mipi BaprocTi ToBapiB, Aki KieHT o0paB s TOKynKd, Ha KOPUCTHh lIpomaBrst ToBapiB, i3 BpaxyBaHHSIM
0COOIIMBOCTEH, BU3HAYEHUX B JOTOBIpHOMY MopsaKy Mixk bankom ta [IpomaBuem (sikio bank odopMus criBmparo y
dhopMmi jgororopy) Ta/abo 3rimHO po3niny «JloropipHe cmnucanus» JoroBopy. Y pasi, skimo KapTkoBuii paxyHOK
3a0JIOKOBAaHO UM apelITOBaHO KOINTH, sIKi 3HaXOmsAThcs Ha KapTkoBOMY paxyHKy, JloroBipHe cricaHHS 32 OTpUMaHHN
Krienrom ToBap Moke BUKOHYBaTucsi baHkoM micist 3HATTS apemty 4 po30aokyBaHHsA KapTkoBoro paxyHky.

8.2.1.13. Bci inmn ymoBu kopuctyBaHHs Kpemurom 3a KpeauTHUM cepBicOM BU3HAYAIOTHCS YMOBaMH, BU3HAYEHOTO
pozninom «KpenutyBanssy (3 mizgposainamu) lorosopy ta Tapudamu banky.

8.2.2. OcobauBocTi kopucryBanas KpenurHum cepBicom

8.2.2.1. KpenutHuii cepBic «CKHO0YKa

Kpenutnuii cepric «Cxkuodoukay - Bug KC, 3a sskum KitieHT Mae MOKITUBICTh 3IHCHUTH MTPUI0AHHS TOBAPIB Ta MOCITYT
y TOPTrOBEIBFHOMY MiJIIPUEMCTBI, SIKE YKIIAJIO 3 baHKOM J0TOBip MPO MOXKIIMBICTH MPUHHATTS OIJIATH 3a TOBapH abo
HOCIIYT 3 BUKOPUCTaHHAM KpeIuTHOro cepBicy y mopsiaky ta crocio, 1o BU3HaYeHi yMOBaMu 3asiBU-aHKeTH, Tapudam
Bbanky Ta Jorosopy.

8.2.2.1.1. bank Mae mpaBo HagaBatu KiTieHTY MOXIMBICTH IIOJO KOPUCTYBaHHS Ta akTuBalii KpeautHoro cepsicy
«Cxuboukay Ha BIaCHUH PO3CYI.

8.2.2.1.2. Jlepxateinp [Inatixxuoi KapTku, 10 sikoi BcranosiieHo Kpenut ta € KpenutHuii nimit Kpeautraoro cepsicy,
Mae mpaBo kopuctyBarucsi Kpenutaum cepBicom «Ckubodka» Mpu OIuIaTi ToBapiB abo MOCIYr B TOPrOBEIBLHOMY
MIAIPUEMCTBI, SKIIO MiIPUEMCTBO MiANKCano 3 baHKOM JOroBip PO MOMIIMBICTH MPUUHSATTS OILIATH 3a TOBapHU 3
BUKOpUCTaHHIM Iboro KpemutHoro cepricy. [Hdopmarist mpo Taki TOpTiBeNbHI MiAMPUEMCTBA PO3MIIIYIOTHCS HA
Odiniitnomy caiiti banky ta B Cucrtemi Inrepner-0ankinry. KiieHT Mae mpaBo Ha MOBEpHEHHS TOBapy 3TiTHO 3
yMOBaMH 3aKOHOZABCTBA.

8.2.2.1.3. ns 3nidicHenHs onepaii 3a Kpenutanm cepsicom «Cknbouka» Kiienty norpidHo:

- TOBIZOMHMTH TPAaLiBHUKIB TOPrOBEIBHOTO MiANPHUEMCTBA Mpo OakaHHS 3AIHCHUTH PO3paxyHOK 3a TOBap 3a
noromoror KpenurHoro cepsicy «Ckubo4Kay HpH 3A1HCHEHHI MOKYNKKM B Mara3uHi a00 caMOCTIHHO oOpatu Gpopmy
OIJIaTH TPH 3AIMCHEHHI omepalii Ha CalTi/B MOOIILHOMY 3aCTOCYHKY TOpTiBeiabHOro mianpuemcrsa/llnardopmi
ITapTHepa;

- OTpUMAaTH TOBIIOMJICHHS Big BaHKy 3 MPOIO3MINE0 3MiHCHEHHS TaKoi oreparlii 3a ymoBamu KpeauTHoro cepmicy
«Cxubouka» B Cucremi Iarepner-Oankinry a0o Ha  CalTi/MOOUIBHOMY 3aCTOCYHKY  TOPTiBEJIBHOTO
nianpuemctsa/lInatpopmi IlapTHepa, ne 3a3HavalOThCS: cyMa ormepauii, KUIBKICTh IUIATEeXiB, cCyMa IUIATEXy 3
ypaxyBanHsM Kowmiciii, o nmoB’si3ani 3 o0cinyrosyBanusaM Kpenutnoro cepsicy, 3rigno 3 Tapudamu banky, crpok aii
npono3ullii Ta miATBepaAuTH akTuBauito Kpenurnoro cepsicy «Ckubouka» st ganoi onepauii B Cucremi [nrepuer-
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OankiHry a6o nurixom BeereHHs OTP-mapomto Ha calfTi/B MOOITBHOMY 3aCTOCYHKY TOPTOBEIBHOTO MiANPUEMCTBA
[Mnatdopwmi [apTrepa, sikuii OyB Hanicnanuii bankom Ha @inancoBuii Homep Tenedony Kiienra.

8.2.2.1.4. Iinteepmxenns Kiientom akrtuBauii KpemntHoro cepsicy «Ckubouka» B Cucremi IHTepHET-OaHKIHTY
Ta/abo depe3 BBeaeHHs OTP-napoiio Ha caiiTi/B MOOIIBHOMY 3aCTOCYHKY TOpProBeibHOTO mianpuemctsa/[lnatdopmi
[TaptHepa mpupiBHIOETECS 110 3roau Kiienta na orpumanus Kmienrom KpemmtHoro cepicy «Ckubouka». YMoBU
HaganHa KpemutHoro cepicy «Ckmboukay Bm3Ha4daroThCsi CTopoHamMu y 3asBi-aHKETi, 30KpeMa IMOBIIOMIISIFOTHCS
Kmieaty B Cucremi IntepHer-Oankinry abo Ha CcaidTi/B  MOOUTFHOMY 3aCTOCYHKY TOPTOBEIBHOTO
mignpuemcta/IImardopmi [TapTrepa.

8.2.2.1.5. MakcuManabHO MOJJIMBA KUIBKICTh IJIATEXIB 3a KopucTyBaHHsA KpeautHum cepBicoM «Ckuboukay (mis
KyIiBJIi TOBapy) He MOXe OyTH Olnblie 24 KaJeHIapHUX MICSIIIB.

8.2.2.2. KpenutHuii cepBic «Burpara B po3cTpouKy»

KpenurtHuii cepBic «Butparta B po3cTpouky» - Bua KC, 3a skum KimieHT MOke MepeKTIOunTH 3IHCHeHY BUTPATHY
omepartito [ Imatixkaoro kaprkoto Ha ymoBu KC y mopsiaky Ta croci0, 1o Bu3HadeHi ymoBamu 3asiBU-aHKeTH, Tapudam
Banky ta [{orosopy.

8.2.2.2.1. bank mae mpaBo HajmaBaru KimieHTY MOXIWBICTH IIOAO KOPHCTYBaHHS Ta akTuBamii KpemuTHOTrO cepBicy
«Butpara B po3cTpOUKy» Ha BIACHUH pO3CY.

8.2.2.2.2. KnieHT Mae mpaBo oTpuMyBaTs nociayry KpeaurHoro ceppicy muisixom 3aiicHeHHs1 KitieHToM 6e3roTiBKOBOTO
PO3paxyHKy B TOPTiBeIbHO-CEPBiCHIHM Mepesxi / Mepexi [HTepHeT / onepaltii oTpiMaHHs TOTiBKH 3a jonioMororo Kaprku
/ omeparii mepekady 3a pekBizutamu KapTku Ta HampaBieHHS baHKOM BiATOBIZHOTO TOBITOMIIEHHS IIOAO 3
NPOTO3UIIiE€I0 TIEPEBEJCHHS Takoi omepamii Ha yMoBH KpenuTHoro cepmicy «Butpara B po3cTpoUKy» Ta aKTHUBaii
BianoBimHOI omilii B CucreMi IHTepHET-0aHKIHTY.

8.2.2.2.3. lepxxarens I[lnatixuoi Kaptku, no sikoi BcranosieHo Kpenut ta € Kpenurauii niMit KpeautHoro cepgicy
Ma€e MOXIJIUBICTh cKopucTaTHcs KpenqutHum ceppicom «Butpara B po3cTpouKy» HACTYITHUM YHHOM:

- 3IIHCHUTH BHUTpaTHY omepamilo 3 BHKopucTaHHsM [lmatiknoi kaptku (domatkoBoi IlnarikHoi Kaptku Ta/um
OcHoBHoi [lnartixuoi KapTkn) Ha MOKYyNKH B TOPTiBENFHO-CEPBICHIM Mepeki/Mepeki IHTEPHET/3HATTS TOTIBKH 3a
nmoromororo KapTku/mepeka3 xomTiB 3a pekBizutamu Kaptku (Ha cymy He merme 1 000 TpH. Ta 110 He TIepeBUIIYE
nmoctynauid 6ananc Kpeaurroro mimity KpenutHoro cepsicy);

- OTpUMAaTH TIOBIIOMIICHHS BiJ baHKy 3 MPOMO3UIliEI0 TIepeBeACHHS TaKol omeparlii Ha yMoBH KpemuTHoro cepsicy
«Burpara B po3ctpouky» B Cucremi IHTepHer-OaHKiHry Ta/abo 3a momomoror JloBimkoBoro neHtpy banky, ae
3a3HAYalOTHCS CyMa omeparii JJs epeBeaeHHs Ha yMoBU KpenuTHoro cepBicy «Burparta B po3cTpoUKy», KilbKiCTh
IUTATEeXiB, CyMa TUIATeKy 3 ypaxyBaHHsM Kowmicii, o 1oB’s13ani 3 o0cimyroByBaHHsM KpeauTHoro cepsicy, 3riHO 3
Tapudamu banky, cTpok nii mpomo3wuiii Ta miaATBepAuTH akTHUBaIito KpeantHoro ceppicy «Burtpara B po3cTpouKy»
i naHoi onepauii. [linTeepmxenns Kiienrom axtuBanii KpenutHoro cepsicy «Butpata B po3ctpouky» B Cucremi
IaTrepHer-0ankinry Ta/abo 3a momomororo JloBimkoBoro meHTpy banky mnpupiBHIOETBCs 10 3rogu KitieHta Ha
orpumanHs Kmienrom KpemutHoro cepBicy «Burpara B po3ctpouky». Ilicns BukoHaHHS BkasaHux il KapTkoBuit
paxyHok Kiienra Oynie monoBHeHo Ha 00paHy cyMy onepatii KpenutHoro cepsicy «Burpara B po3cTpouky».
8.2.2.2.4. Ymosu HaganHs KpeautHoro cepsicy «Butpara B po3cTpouky» Bu3HadaroThesi CTOpoHaMu y 3asiBi-aHKETI,
30KpeMa noBioMisioThest Kimienty B CucteMi [HTepHeT-0aHKIHTY Ta/a00 3a nmornoMororo JIoBigkoBoro neHTpy baHky.
baHk Mae mpaBo HaZaBaTH MOXJIMBICTB 11010 akTHBaIl KpenuTHoro ceppicy «BuTparta B po3cTpOUKY» Ui KOXKHOI 3
oreparliii Ha BJIaCHUN PO3CY/I.

8.2.2.2.5. MakcumansHO MOMXJIHMBA KUIBKICTH IUIATEXKIB 3a KOpUCTyBaHHS KpemuTHmM cepBicom «Butpara B
PO3CTPOUKY» HE Moxe OyTr Oinbine 12 kaneHIapHuX MICSIIIB.

8.2.2.3. Kpenutnuii ceppic «Iligkpiniaennss

Kpenutnuii cepsic «Iliakpinienns» - Bug KC, 3a skum KiieHT Moxe oTpumaru KomTu Ha OanaHc oOpaHOi
[Inarixuoi kapTku banky nuraxom Bukopuctanus KC y mopsuaky Ta cnoci0, o Bu3HaueHi ymMoBamMH 3asBU-aHKETH,
Tapudam banky Ta lorosopy.

8.2.2.3.1. bank Mae npaBo HajaBatu KIlieHTy MOXIIMBICTB IIOJ0 KOPHCTYBaHHS Ta akTuBalii KpeauTHoro cepaicy
«[TinKpiryIeHHsD Ha BJIaCHUH PO3CYII.

8.2.2.3.2. lepxarens [Inarixuoi Kaptku, 1o sikoi BcraHoBneno Kpeaur ta € Kpeaurnuii nimit KpeaurHoro cepsicy,
Ma€ MOXJIUBICTh ckopucTaTucs Kpenqutaum ceppicom «IliqKpiryieHHs» HACTYITHUM YHHOM:

- B Cucremi IHTepHeT-0aHKIHTY 00paTH omiito «[liaKpinaeHHs» Ta 03HAHOMUTHCH 3 OCHOBHHMHU YMOBaMH;

- obpatu B Cucremi [HTepHer-6aHKiHTy cTpoK KopucTyBaHHS KpemutHum cepBicoM «IliKpirieHHS» Ta KiJbKICTh
IUTaTEXKIB BIAMOBIIHO J0 3alPONOHOBAHUX baHKOM BapiaHTIB;

- oOpatu B Cucremi IHTepHer-Oankinry KapTkoBuii paxyHOK BiANOBIZHO 0 3allpONOHOBAaHMX baHkoM BapiaHTiB,
Oananc sikoro Oyze nonoBHeHo bankowm 3aBasku BukopuctanHio Kinientom KpeautHoro cepsicy «llinkpimnennsy,
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- o3HalloMuUTHCh 3 yMoBaMu yroau KpeautHoro cepsicy «llinkpimnenns» B Cuctemi [aTepaer-OaHKiHTry, a came: cyma
omepauii sl nepeBeneHHst Ha yMoBU KpeautHoro cepsicy «[limkpimeHHS», KUIBKICTh IIATEXIB, cyMa IUIATEXY 3
ypaxyBanHsaM Kowmiciii, mo mos’s3aHi 3 o6ciayroByBanusaM Kpenutaoro cepgicy, srinno 3 Tapudamu banky.

8.2.2.3.3. IlintBepmxennst Kmientom axtusauii Kpeantnoro cepsicy «Iliakpiruienas» B Cucremi [HTepHET-0aHKIHTY
ab6o nuraxom BeeneHHs OTP-napomnto Ha [Tnatgopwmi [apTHepa, skuit OyB Hagicnanuit bankom Ha DiHaHCOBHIT HOMED
tenedony Kiienra npupiBHIoeThes 10 3roau Kiienra va orpumanns Kiriearom Kpenntaoro cepiicy «[liakpirmmeHHsD.
[Ticns BukoHaHHA BkazaHMX Aiii KaprkoBuit paxynok Kiienra Oyze momoBHeHO baHKOM 3aBIsKH BUKOPHCTAHHIO
Kiientom Kpemutnoro cepicy «llinkpimienns» Ha oOpaHy cymy omepariii. YMoBu HagaHHA KpeautHoro cepicy
«IligkpinnenHs» BuzHauatoTbes CTopoHamHu y 3asiBi-aHKETi.

8.2.2.3.4. Tlpu 36inpmenni cymu Kpenutnoro cepsicy «llinkpimieHHs»» Ta npu HasBHOCTI y Kitienta mpoctpodeHoi
3aboproBanocti o Kpemuty, mpocpodeHa 3a0OpProBaHICTh IOTAMIAETBHCA 3a paxyHOK HajmaHoi KiiieHty cymu
Kpenuthoro cepsicy «IlinkpimieHHs», a 3aIMIIOK KOIUTIB, 10 copMyBaBcst Ha KapTkoBOMy paxyHKY IiCHIsI TaKOTO
ToTalIeHHs JOCTymHui KitieHTy A BUKOpHCTaHHS, SK BIACHI KOIITH, BiANIOBIAHO A0 yMOB Tapudis banky.
8.2.2.3.5. MakcuMaabHO MOXJIHMBA KIJBKICTh TUIATEXIB 32 KopucTyBaHHs KpenutauMm cepBicoM «IlimkpiruieHHS» HE
Moske OyTH Oinbine 36 KaJleHTapHUX MICSIIiB.

8.3. 3a6e3nevenns mo Kpeaury

8.3.1. JloroBip mopyku (my0JiiuHa YacTHHA)

BU3HAYEHHSA TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JloroBopom nopyku Ta 3a KpeaAuTHUM 10r0OBOpOM.

BaukiBcbkuid J1eHb — 4YacTMHA PoOOOYOro [HS, MPOTATOM SIKOTO OaHKIBCBKI YCTaHOBH YKpaiHHM BiIKPHUTI JUIs
00CITyroByBaHHS KITi€HTIB.

Bop:xHuk — oco0a, sika € mo3n4anbHUKOM 3a KpeautHum morosopom (loroBopom mpo Buady Ta 0OCIyroByBaHHS
TUTATLKHUX KapToK (ImyOiuHoro), aKy Bu3HadeHo [lopyunrenem Ta bankom y Jloropopi nopyku.

Boprosi 3000B’13anHsa - 3000B’s3aHHs bopkHuka mepen banmkoM momo moBepHeHHS cymu Kpemurty, ruratu 3a
KopucTyBaHHS KpemuToM, CIutath KOMicCid, mITpadHHX CaHKIINA, BATpAT Ta 30uTKiB baHkKy (BKJIOYarouu, aie He
00MEXYIOUUCh, HEOJIEPKaHHI TOXO/H) Y 3B s3KY 3 HEHAJIC)KHUM BUKOHAHHAM BOp>KHHUKOM CBOIX 3000B’s13aHb Tiepen
bankom 3a KpeauTHUM JOrOBOPOM Y IOBHOMY 00CS3i Ta iHIIMX IUIATEXIB, KO TaKi MATHMYTh MicIie.

Banrotnuii kype HBY - odinifinuit 0OMiHHHN Kypc TPWBHI 0 iHO3EMHHUX BalltOT, BCTaHOBIeHWH HamioHamsHUM
OankoM YKpaiHm.

Jeno3utHuii noroeip/Joroeip npo 0aHkiBCcbKMii BKJIaA - OyIb-sIKUI JOTOBIp, IO YKIaAaeThcsd Mk baHkom Ta
[lopyuurenem, mpeameroMm sikoro € posmiuieHHsi [lopyuutenem y banky nemosuty (Bkiany) Ha BHU3HAuUCHHH
JETIO3UTHHM JIOTOBOPOM CTPOK (CTPOKOBHH BKJIa/a) i 0€3 BU3HAUCHHS TAKOTO CTPOKY (BKJIAJ HA BUMOTY).

Jorogip mopyku — Jlorosip nmopyku, yxiajaeHuii Mmixk [lopyuutenem ta baHkoMm, € HEB1I’€MHOIO YaCTHHOIO I[HOTO
Jorosopy npo Buaaudy Ta 00CIyroByBaHHS IIATHKHUX KapTOK (MMyOIi9HOTO).

JoaaTkoBi yMOBM — 101aTKOBI yMOBH, Bu3HaueHi CtopoHamu y JloroBopi nopyku.

JoroBipHe cimcaHHs — JIOTOBipHE CIIMCAaHH, siKe 3/ilicHIOe baHk 3a nopydeHHsM [Topyunrenst, y ciocid ta y mopsiky,
Bu3HaueHoro JloroBopom mopyku Ta/abo JloroBopom Tpo BHJady Ta OOCIYTOBYBAaHHS IUIATKHUX KapTOK
(my6uivHOTO).

3asBa-ankera - 3asgBa-aHKETa IIPO HaJaHHSA OaHKIBCBKMX IOCHYT, yKiajeHa Mk bankoMm ta bop>kxHUKOM, peKBi3UTH
AKo1 3a3HavyeHi y JloroBopi Mmopykw, sika € HEBiJ €MHOI0 4acTWHOI JloroBopy mpo Buaady Ta OOCIyroBYBaHHS
TUTATDKHUX KapTOK (TTyOIIivyHOTO).

3aKoHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

InpuBinyannna yactuna Joroopy mopyku/InguBinyanbna yactuna JloroBopy - HeBij’€éMHa YacTHHA IIHOTO
Horosopy, B Tomy umcii [Ty6iiunoi uactuau JloroBopy mopyku, mo ykiajaena mixk bankom ta [lopyuunrenem y dpopmi
Jorosopy nopyku.

Kpenutnuii norosip — Jlorosip mpo Bugauy Ta 00CIYrOBYBaHHS ILIATIXKHHUX KapTOK (MyOJIYHMIN) 3 yciMa 3MiHAMH,
JIOTIOBHEHHSIMH Ta JIOJaTKaMU JIO HbOTO, y ToMy urcii Tapudu banky, sikuit posmimennii Ha OdiriitHomy caiiti banky,
yKinageHui Mix bankom ta BopskHukoM Ha migcTasi 3asiBH-aHKETH.

Kpenur — xpeaur, KpeanTHA JiHisA, KOWTH baHKy, sIKi HagaoThesl bop:kHUKY Ha yMoBax, B 00cs3i Ta MOPSAKY, LI0
BU3HaudeH1 KpeauTHUM J10roBOpoM.

KousiekTopcbka KoMnaHis - 1opuauaHa ocoba (y ToMy yuciii HeGaHKIBCbKa (piHaHCOBa YCTaHOBA, SKa BiAMOBIIHO 110
3aKOHOJABCTBA MA€ MPaBO HAAaBaTH KOLITH Y MO3HUKY, B TOMY YMCIIi HA yMOBaX (piHaHCOBOT'O KpEAUTY, Ta/abo MOCIyTH
3 (pakTOpUHTY), BKIIIOYCHA JIO PEECTPY KOJEKTOPCHKUX KOMITaHiH, sika B iHTepecax baHky (MepBiCHOTO KpeauTopa)
ta/abo HoBoro kpemutopa (y pasi 3aMiHU MEPBICHOTO KPeAUTOpa) BIAMOBIIHO 10 10roBopy 3 bankom ta/ado HoBum
KpPEeIUTOPOM Ma€ MPaBo 3iHCHIOBATH BPETYIIOBAaHHS POCTPOUYEHOI 3200proBaHOCTI.

KpenutHi kanikyau 3a ininiatuBoro baHky — kpeauTHI KaHiKyJH, BCTaHOBJIEHI baHKOM y mOpsAKy, BU3BHAYEHOMY
Kpenutaum gorosopom/ JIoroBopoM mpo BUIa4y Ta 00CIYrOBYyBaHHS IJIATIXHUX KapTOK (ITyOJIIYHOTO).

KpenutHuii komiter BaHky - KoneriaabHU opra, 1o CKIagaeThes 13 ciryk00B1iB baHky i1 sikuil npuiiMae PimeHns
KpenutHoro komitery banky.

53




HoBuii kpenurop - ocoba, fka y BCTAHOBJIEHOMY 3aKOHOJABCTBOM MOpPsiAKY HaOyja 3a LHBIIbHO-IIPABOBUM
JIOTOBOPOM a00 3 1HINKX MIJCTaB 3aMiHM KPEAUTOpa Y 3000B'13aHHI IIPaBO BUMOTH 3a KpeauTHUM JOrOBOPOM.
Pimenns KpeautHoro xomirery banky — BHyTpiluHili nokymeHT BaHKy y BHUIIISAi MpOTOKONY, 3aTBEpIKEHUM
Kpenutaum komiterom banky, 1110 BU3Ha4ae yMOBH, pOo3Mip, TOPAIOK HafaHHs, ciiatu KpenuTy, a Takox iHII yMOBH
Kpenutaoro noroBopy Ta JJokyMeHTIB 3a0e3eUeHHSI.

HBY — HanionansHuii 6aHk YKpaiHu.

Odiuiitnnii caiit Banky - odiuiitauii caiit banky B Mepexi [nTeprer www.otpbank.com.ua.

HopyuuTens — ¢iznuHa ocoba ado puANYHA 0c00a, AKa € mopydurereM 3a JloroBOpoM MOPYKH, SIKy BH3HAUEHO
IHopyuntenem Ta bankom y Jlorosopi nmopyku. [locumanus Ha cTOpoHY ab0 OyAb-aKy iHIIy oco0y y [loroBopi mopyku
BKIJIFOYA€E TAKOX ii MPaBOHACTYHUKIB, JJO3BOJICHUX IIECIOHAPIIB i JO3BOJICHUX MpaBoHA0yBayiB (skiio [lopyuurenem e
OpUIUIHA 0c00a).

Tapudu Banky — nepenik mocnyr banky 3 BU3HaUYEHHSIM iX BApTOCTI, SKi € HEBiJ' €eMHOIO acTHHOIO Kpeauraoro
noroopy. Tapupm banky MOXyTh 3MiHIOBaTHCH Ta JAOmMOBHIOBatuch bankom, mpo mo bopxkuuk/Ilopyuntens
MOBiJOMJISIETBCSI 3riHO 3 yMoBamu KpemutHoro morosopy. Tapudu banky posmimyrorbes Ha OdiniiiHoMmy caiiTi
Banky.

SMS-noBizoMyIeHHsI - EICKTPOHHI/TEKCTOBI MOBiMOMICHHS, B ToMy umciai SMS (Short Message Service), siki
HaINpaBJIIOTECS/OTpUMYIOThct CTOpOHAMH 3 BHKOPHUCTaHHSM MOOLNBHOTO 3B’s13Ky abo Mepexi Inrepner, abo i3
3aCTOCYBaHHSM IHIINX CEPBICIB JOCTaBKH (32 YMOBH TEXHIYHOT MOKJIMBOCTI baHKyY Ta J03BOIY BHKIIFOUHO 32 PIlIEHHIM
banky) sk icHyrounx, Hanpukian: Viber, Telegram, WhatsApp, Facebook Messenger, Push-nioBimomiens, Tak i THX,
1o OyAyTh AOCTYIIHI B MaiilOyTHROMY ), HA MOOLTBHIH TeneOH/IPUCTPiii i3 BiAMOBIAHOIO MIaT(hOpMOI0 (OrepariiHo0
CHUCTEMOIO) 3a JOMOMOI'OI MOCIYr OIeparopa MOOITBHOTO 3B'SI3KY YM y IHIIUH JOCTYNMHHH CIOCiO, KoM Taki
MTOB1IOMIJICHHSI MOXYTb OYTH JTIOCTaBIIEHI 3 TEPUTOPii HEOKYIIOBAaHOI Y KpaiHW/Ha TEPUTOPII0 HEOKYIIOBAaHO! YKpaiHU.

TepMiHu, 110 BUKOPUCTOBYIOTHCS B JJOTOBOPI OPYKH 3 BEJIMKOI JIITEPH, € BU3SHAYCHUMH TEPMiHAMH 1 MAIOTh OTHAKOBI
3Ha4YeHHH, K y JloroBopi mopyku, Tak i y JloroBopi npo Bumaudy Ta 00CIyroByBaHHS IUTATIKHUX KapTOK (ITyOmiaHOMY),
Ta MO’XYTh BHKOPHCTOBYBATHCh, SIK B OJTHHHI TaK i B MHOXHHI.

8.3.1.1. lIpenmeTt JoroBopy nopyku. 3a Jlororopom nopyku [lopyuntenb 3000B’A3y€ThCS BiANOBIIATH 3a TIOBHE Ta
CBO€YacHe BUKOHaHHsI bopikHuKOM #oro boprosux 30008’ si3anb nepeq bankom 3a KpemuTHUM 10roBOpOM, B TIOBHOMY
00cs131 Takux 3000B’s13aHb. [lopyunTens Ta Bop)KHUK BiATIOBIIAOTH SK COMiAapHI OOPKHHKH, II0 O3HAYaE, IO baHk
MOYK€e 3BEpPHYTHCH 3 BUMOTOIO PO BUKOHAHHS boproBux 3000B’s13aHb sk A0 bopkHuka, Tak i go IlopyuuTens, uu go
000X 0OZIHOYACHO.

8.3.1.1.1. KpenuTHni kanikyau 3a inimiatuoro banky. bank mae mpaBo BcTaHoBmoBatH At bopxauka KpeautHi
KaHiKyJH 3a iHiniatuBoio banky 3a KpenutHum norosopom 0e3 yknanenss JonatkoBoro norosopy a0 KpeantHoro
JIOTOBOPY 4 3MiH J10 3asiBU-aHKeTH. KpeuTHI KaHIKyJIY 3a iHiliaTiBO0 baHKy BcTaHOBIIOIOTHCS baHkoM Ha mizicTaBi
Pimenns KpeautHoro komitery banky Ta/a00 Ha mifictTaBi BUMOT 3aKOHOABCTBA M 3 1HIUX IiICTaB, 30KpeMa, aje He
BUKJIFOUHO: MPOTSTOM Aii KapaHTHHY Ta/a00 BOEHHOIO YW Hag3BHYaiHOrO craHy B YkpaiHi. bopxxunux/IlopyunTens
MO3xe OyTH IPOiH(POPMOBaHHUH PO BCTaHOBICHH KpeIuTHUX KaHIKYJI 3a iHINIaTHBOK BaHKy NUISIXOM 03HAMOMIICHHS
3 iHpopmaliero, po3MimieHoro Ha OdinifiHomy caiiti banky Ta/a6o nnisixom orpumanss [1oBiqoOMIIEHHS, y MOPSAKY
BU3HaueHOro po3ainoM «Crocobu komyHikanii» Jorosopy. Ilix gac nii KpeantHux kanikyin 3a iHiniatusoro banky
MOJKe 3MiHIOBAaTUCS TOPSIOK HapaxyBaHHS NporeHTiB 3a Kpenutom, mpomeHHas mrpadgHux caHkiii 3a Kpenntaum
JIOTOBOPOM, TIOPSIJIOK ToraiieHHs: cyM boproBux 3000B’s13aHb, TomO. J{7s BU3HAUCHHS CYMH 1 MMiJICTAB BUKOHAHHS
boproBux 3000B’s13aHb 200 OyIb-sKOi iX YaCTHHM MPOTATOM il abo micis 3akiHueHHS KpeauTHHX KaHIKyn 3a
iHiniaTuBOrO baHKy ocTaTouHOMO MiAcTaBoto OynyTh: Pimenns Kpeaurnoro koMiteTy banky, OyxXranTepchKi KHUTH Ta
paxyHku baHKy.

8.3.1.2. bBoprosi (3a0e3neyeni) 3000B'13anHsA. CTOpOHAMY BU3HAYEHO JIETAi30BaHO CYyTh boproBux 3000B’s13aHb 32
Kpenutaum norosopom y InamBinyanbHiii yactuni JoroBopy mopyku, skui mianucanuii CTopoHamu, SIKHMA €
HEBi/I’€MHOIO YaCTHHOIO MyOJiuHoi yacTuHU J{oroBopy MOpyKH, 110 iMIUIEMEHTOBaHUM 10 [loroBopy mpo Buiauy Ta
00CITyroByBaHHS TUTATIKHUX KapToK (my0iuHoro). [Topykoro 3a JloroBopoM nopyku 3ade3nedyroTbest BuMoru banky
1010 CIJIaTH BOp>KHUKOM KOXKHOTO 1 BeiX Horo boproBux 30008B's13anb 3a KpeautHuM 10roBopoM y TakoMy po3Mipi,
y Takiii BaIIOTI, y TaKUH CTPOK 1 B TaKOMY MOPSAAKY, K BCTaHOBJIeHO y KpenutHomy moroBopi. bank mae mpaBo
Bumaratu BiJ [lopyunrens BukoHaHHs: boproBoro 3000B's3aHHS B pa3i MPOCTpOUYCHHST BOp)KHUKOM BHUKOHAHHS OY1b-
SKOTO 3 IIaTeXiB 3 morameHHs boprosoro 30008’ s13anHs 32 KpeiuTHUM JI0TOBOPOM.

8.3.1.3. IlpaBa, 000B’#13KH, BianoBixajabHicTh CTOpiH

8.3.1.3.1. V Bunanky HeBukoHaHHs1 bopxauukom BoproBux 30008B’s3anb nepen bankom 3a KpeautHum noroBopom,
bank mae npaBo 3BepHYyTHCH 710 [TopydnTens 3 BUMOTO0 TIpo BUKOHaHHS boproBux 3000B’s13aHb B TOBHOMY 00CsI31 UM
B YACTHHI.

8.3.1.3.2. [lopyuurens npuiiMae Ha cebe 3000B’s13aHHs, Y BUIIaJIKy HEBUKOHaHHS bopxkHukoM boprosux 30008’ s13aHb
nepen bankoM 3a KpenuTHuUM J0rOBOpOM, 3IIHCHUTH BUKOHAaHHS BOpProBux 3000B’si3aHb B 00cCs3i, 3asSBICHOMY
bankoM, poTsirom 1-ro BaHKiBCHKOTO JIHS 3 AaTH OTPUMAaHHS BIAMOBIIHOI MMCbMOBOI BUMOTH BaHKy, SIKIIO iHIIE HE
nepeadaueHo [oroBopom mopyku. Iloramenns 3xificHioersest [lopyunTenemM nuisixoM nepepaxyBaHHS BiIIOBiTHOT
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CyMH Ha paxyHOK baHKy, sikuii Oy1e moBimomiieHo [lopyuunTento monaTkoBo. 3a BUMOroio banky noramenas boprosux
3000B’s13aHb MOKE OyTH 3/11HCHEHO Ha paxyHOK BoprkHuKa.

8.3.1.3.3. Iloganas baHkoM BMMOTHW OO BUKOHAHHS 4YacTWHU BoproBux 3000B’s3aHb He mo30aBise baHk mpasa
NoJaTy BUMOTY LIOZ0 MOTamieHHs iHmoi yacTuHu boproBux 30008’ 13aHb.

8.3.1.3.4. Tlopannsi Bumorn Bankom. OGCoB’s30k [lopyumrtens BukoHaTH BoproBi 3000B’si3aHHS BUHHUKA€E MpPU
oTpuMaHHi Bif baHKy BiamosinHoi BuMoru. Taka BUMora BBaskaeThcsi oTpuMaHnoto [lopyuutenem, ko bank Hazxicnas
il MOMITOIO 3a aApecor0, BKa3aHOW B J[OroBOpi MOPYKM UM 3a iHIIOK BiIoMOI BaHKy ajapecoro 4u BPYyYHUB BUMOTY
ocobwucto [lopyunrento, mo miareepmxyeThes miamucoM [Hopyuurens. Jlns aificHocti BuMmorn bank He 30008’ s13aHU
HazaBaTu [lopyunrento miaTBepAKeHHS HEBUKOHaHHSA boprosux 30008’ s13aHb BopKHUKOM.

3acmepesicennsn 1: Ipu 3mini ceoei adpecu, Hopyuumens 30006 ’s3anuti Heeaiino nogioomumu 8 nucbMositi oopmi npo
ye bank. [{o ompumanns maxoeo nogioomaenns, umoza banky nanexicums 00 no0aHHs 3a 6Ka3anoro 8 [{02060pi nopyku
aopecoro.

3acmepesicennsn 2: Bank, Ha ea1acuuil po3cyo, MAe npaso, npome He 30008 ‘a3anull, 8IOKIUKamu y 6y0b-saKuil MOMeHM
sumozy, winsaxom Hanpaenenus Ilopyuumenio nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a nmpocrpouyenHs. IIpu mpocTpodeHi BUKOHAHHS CBOIX OOOB’SI3KiB, SIK BOHM BH3HAYCHI B II.
8.3.1.3.2. loroBopy mopyku, [lopyunTtens 3000B’s13aHuil BUIDIATHTH baHKy MEHI0 B po3Mipi MOABIHHOI OOIIKOBOI
craBki HBY piunnx, mo naie Ha MOMEHT (HPOTATOM CTPOKY) TakuMX MNPOCTPOUECHUX 3000B’s3aHb, BiA CyMH
IPOCTPOYEHHS, 38 KOXXHUN AeHb NpocTpoueHHs. [IeHs HapaxoByeThCs 3a KOXKEH JeHb IIPOCTPOUYCHUX 3000B’sI3aHb
(mourHarOuM 3 HACTYMHOIO AHS, IO CIiIy€e 3a JAATOK MPOCTPOYEHHS, BKIIOYAIOUH JICHb MOTAIEHHS MPOCTPOYECHUX
3000B’3aHb. 3a3HaueHA TICHs CIIAUy€EThCS JJOAATKOBO JI0 MPOCTPOUYCHUX CYyM 3a JIoroBOpOM HOPYKH.

8.3.1.3.6. [Ipaso perpecy. [lopyuuteins, B pa3i BUKOHaHHS HUM bopropux 3000B’s13aHb, cTae KpeauropoMm bopikHuKka
BIJTHOCHO BUKOHAHOT TAKUM YMHOM yacTuHH boproBux 3000B’s13aHb.

8.3.1.3.6.1. B pasi Buxkonanns [lopyunrenem ycix Boprosux 30008’s3a0b bopkHuKa (B TOBHOMY 00Cs31) BiIIOBIAHO
no ymoB JloroBopy mopyku, bank 3000B’s3anmii Hagatu [lopydnremto yci HEOOXifHI JOKYMEHTH, II0 CTOCYIOTHCS
KpenutHoro moroBopy Ta MOKyMEHTIB 3abe3meueHHs (mpu OOOB’SI3KOBOMY MOTPUMaHHI OaHKIBCHKOI TaeMHHII
BIJIIOBITHO 70 BUMOT 3aKOHOJIABCTBA) 3 METOI0 MaKCHMalbHOTO cIpusiHHA llopyuurento B 37iliCHEHHI HUM CBOTO
npaea perpecy nepeadauenoro . 8.3.1.3.6. JloroBopy nopyku.

8.3.1.3.7. 3rigno 3 loroBopom nopykw, [lopyunrens BUKOHYe cBOi 3000B’I3aHHS HE3aJIEXKHO BiJl BAKOHAaHHS boproBux
3000B’s13aHb OyAb-KUM 3 IHIINX CONiJapHUX OOpKHUKIB. B pa3i orpumanus bankowm Bin I[lopyunrens cymu Oiibiioi,
HDK HEOOXiZHO UIsi BHKOHaHHS boproBux 3000B’s3aHb, baHk moBuHeH moBepHyTH I[lopyuuTenio Taky cymy
nepeOibIIeHAS MPOTAroM 3-X baHKIBCHKUX JHIB 3 AaTH OTPUMAaHHS BiJNOBITHOT CYMHU Ha CBOI PaxyHKH Ta 38 YMOBHU
noBiomieHHs [lopyuntenem baHKy pekBi3WTIB BIACHOTO paxyHKY JJIs IepepaxyBaHHS (MIOBEPHEHHS) HAUIAIIIKOBO
CIUIAYE€HUX KOIITIB.

8.3.1.3.8. Jorosipue cnucanns. lllnaxom mianucanns InauBinyansHoi yactuHu JloroBopy mnopyku, Ilopyuurens
Haznae banky mopyuenHs Ha JloroBipHe cHHCaHHS y HOPSIKY, BU3HAYEHOMY pO3IiIoM «JloroBipHe crucaHHS»
JoroBopy npo Buaady Ta 00CIyroByBaHHS IDIATIKHUX KapTOK (ITyOIidHOr0). YeproBicTh CIMCAaHHS KOIITIB 3 PaXyHKIB
[opyunrens bank BCTaHOBIIOE CAMOCTIHHO.

8.3.1.3.9. bank 3000B’sI3yeThCsl HE PO3rOJIOUIYBaTH TPEeTiM ocobam iHpopmMariito npo [lopyuutens, sika ckianae
0aHKiIBCbKY TAEMHUIIIO, 32 BUHSATKOM BHIIAIKIB, BU3HAUCHUX PO31iIoM «baHkiBcbka TaeMHUL JloroBopy mpo BUAavdy
Ta 00CITYrOBYBaHHS IUIATIKHUX KapPTOK (ITyOJIIYHOT0) Ta 3aKOHOJABCTBOM.

8.3.1.3.10. bank Hece BiANOBINANBHICTH 32 HE3aKOHHE PO3TOJIOMICHHS Ta/4d BHKOPHUCTaHHS iH(popMalii mpo
[opyunrens, sika cknanae 0aHKIBCHKY TAEMHHIIIO, Y BiJIIIOBITHOCTI IO 3aKOHOIaBCTBA.

8.3.1.3.11. V Bumanxy Bu3HaHHS JloroBopy HOpyKH 4u OyIb-sIKOi HOTO YaCTWHH Y CYJOBOMY IOPSAKY HEXiHCHUM
(HeyKIIaJieHuM) 3 IPUYXH BiJICYTHOCTI 3TOJIM JIPYTOTO 3 MOPYXKs abo ocobwu, 3 sikoro mpoxkuBae [lopyunrens ogHiet0
ciMm’ero (DakTUYHI CiMeliHI BIIHOCHHHM), OCTaHHIN 3000B‘s3aHM KOMITEHCYBaTH baHKy BCi BUTpaTH Ta 30WTKH, IO
BUHMKIIN Y 3B*SI3Ky 3 BUKOHAHHIM TaKOTO CYZOBOT'O PIlLICHHSI.

8.3.1.3.12. bank Ma€ npaBo BHOCUTH 3MiHU Ta/4u JOMOBHEHHs 10 JloroBopy nmopyku ta/ado no Jloroeopy mnpo Bugady
Ta 00CIYroBYBaHHS IUIATDKHUX KapTok (myOuivnuit), ta/abo Tapudis banky, y opsaky Ta y crnocid, BU3HAYCHOMY
posxainom «Ctpok aii Jorosopy. [opsinok posipsanns Jorosopy. [lopsmok 3minu ymoB Jorosopy Ta Tapudis banky»
Jorosopy npo Buaauy Ta 00CIyroByBaHHS IIATHKHUX KapTOK (yOIi9HOTO).

8.3.1.3.13. Tnmi npaBa, 00OB’SI3KM Ta BiJIOBIJaNbHICTh, NepeadadeHi 3aKoHOTABCTBOM, J[OrOBOPOM TOpPYKH Ta
JorosopoM npo Buaady Ta 00CIyroByBaHHS IUIATKHUX KAPTOK (MyOImiyHUM).

8.3.1.4. Ouinka ¢pinancosoro crany Ilopyuurens.

8.3.1.4.1. V punanky, sikmo [lTopyuurenem Buctynae ¢izmuna ocoba, [lopyunTtens 3000B s3aHUI MPOTITOM BCHOTO
ctpoky nii JloroBopy/KpenutHoro morosopy Ha BumMory banky HamaBatd B bank 1mopiuHo, ajge He mizHime 20
(mBaguATH) KaJleHIAPHUX JHIB [0 3aKiHUYEHHS 4yeproBoro piunHoro nepiogy aii KpeautHoro norosopy, abo y iHIIuA,
BU3HAUYeHNH BaHKOM CTpOK, HACTYIHI OCTOBIPHI JIOKYMEHTH: - 3alIOBHEHUH Ta mianucani [lopyuureneM TOKyMeHT
070 OIiHKK (iHaHCcOoBoro crany [lopyumress, 3a (GOpMOIO BCTAaHOBJICHOW baHkoM; - HOBiAKy 3 Micls poOOTH
[lopyuwurens, 3acBigueHy B OyxranTepii He panille HiXx 3a 2 (ABa) THXKHI 10 1HS 11 HagaHHA B baHk, 110 miaTBepAXye
norouny mnocany l[lopyuurtens ta HapaxoBaHy 3apoOiTHY IUIaTy 3a OcTaHHI 6 (IIiCTh) KaJeHIAPHUX MICALIB; -
JIOKYMEHTH, IO MiATBEPUKYIOTH iHIm moxoau [lopydunTerns (3a HAsIBHOCTI TOXOy HE 32 OCHOBHUM MICIIeM poOOTH), Y
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T.9. IeKJIaparlisi Ipo JOXOIM Ha OCTAHHIO 3BITHY JaTy; - 3BITH PO NPHOYTKU MANPHEMI - (izumaHoi ocobm 3a 4
(doTupu) octaHHi KBapTaau (A1 Qi3MYHUX OCIO - MANPHEMIIIB); - JOBIAKU 3 MICIsI pOOOTH, TOBIAKHK/AeKIapariii mpo
JOXOAM/TIOATKOBI JeKJapaii, BUIIMCKU (JOBIAKH) OaHKY 3 paxyHKY MpO PYyX KOIUTIB, iHIN AOKYMEHTH, SIKi OyIyTh
HeoOxiaHi banky st mpoBeaeHHs ouiHku ginancoBoro crany [lopyuntens. 3actepexenns: 3a3Haueni B 1. 8.3.1.4.1.
Horosopy mopyku/JloroBopy JOKYMEHTH, MTOBUHHI OyTH HAJEXHUM YHHOM Oo(opmIleHi i HajgaBaTHCh y (popmi, 1o
BJIAIITOBY€ baHK i BBA)KaTUMYThCS TOCTOBIpHUMHU.

8.3.1.4.2. VY Bunanky, sxmo [lopyuutenem BucTynae opuandHa ocoda un ¢izudHa ocoda — mianpuemens, [lopyunrens
3000B’s13y€eThCs mpoTaroM 1ii JloroBopy mopyku//loroBopy MIOKBapTalbHO, HE MI3HINIE MICSIS MiCHs 3aKiHUEHHS
BIJIIIOBITHOTO 3BITHOTO KBapTaly, AKIIO IHIIMHA CTPOK HE MOTO/KeHO 3 bankowm, HamaBati baHKy: - I I0pUIUIHAX
0ci0 - cBiif OyxrantepchKuii 6anaHc Ta 3BiT Mpo (piHAHCOBI pe3yNbTaTH 3a 3BITHUN (iIHAHCOBUI KBapTall, a TAKOX CBil
OyxTanTepchKuii OaaHc Ta 3BIiT PO GiHAHCOBI pe3yIbTaTH 3a 3BITHUH (HiHAHCOBHIA PIK — HE IMi3HIIIE 2-X MiCSIIiB MiCIIs
3aKiHYEeHHS BiATOBITHOTO KAJIIEHAAPHOTO POKY; - IS (DI3HUHUX OCIO-TTiITPHEMITIB — IIIOKBAPTATBHUM 3BIT TIPO JOXOIH.
3a 3anutom bankom [opyunTens 30008 s13anuii mpoTsirom 5-Ti baHkiBChKUX AHIB HAJIaTH TUCEMOBI PO3MIM(POBKY Ta
MOSICHEHHS 1010 3MICTy MOJ0KeHb HagaHol banky ¢inancoBoi 3BiTHOCTI. 3acTepekeHHs: 3a3HaveHi B m. 8.3.1.4.2.
Horosopy mopyku/JloroBopy JOKYMEHTH, MMOBHHHI OyTH HAJIEKHUM YAHOM O(QOpMIIEHI 1 HagaBaTHCh y (Gopmi, mo
BJIAIITOBYE baHK.

8.3.1.5. 3akII04Hi M0JI0KEHHS.

8.3.1.5.1. Iinmucanusim Jlorosopy mopyku CTOpPOHHM MiATBEPAXKYIOTh, IO OyIb-iKi yMOBH JlOroBOpy MOpYKH €
ICTOTHMMH 1 MiAJISATal0Th BUKOHAHHIO B MOPSIKY, nepeadadenomy Jlorosopom nopyku ta JloroBopom npo Buzady Ta
00CITyroBYBaHHS TUIATIKHUX KapTOK (IyOIi4HUM).

8.3.1.5.2. [lianucannsm [Jorosopy nopyku Croponu Bu3HaumiH, mo [lopyunrtens npuiiMae Ha cebe pU3UK BUKOHAHHS
yMoB JloroBopy OPYKH IpH iCTOTHIN 3MiHI 00CTaBUH, IKUMU KepyBaiuch CTOpOHH pH yKiIanaHHi JloroBopy mopyKH.
3MiHa TakuX OOCTaBHH HE MOXe OYyTH MiACTaBOIO Ul 3MiHH YMOB JlOrOBOpY MOPYKH, a TAKOX JJIs1 HEBUKOHAHHS
[Mopyuntenem cBoix 3000B s13aHb 38 HUM.

8.3.1.5.3. CtopoHH MOXYTh TependauuTH minmucaHas JloroBopy mopyku 3 BuUKOpucTaHHsAM KBsamidikoBaHOTO
Enexrponnoro Ilinmucy (KEII) 6e3nocepenuaro B [HnuBinyansHiil yacTuHi JloroBOpy MOPYKH, a TAKOX BHU3HAYUTH
YMOBH PO €NIEKTPOHHY B3aemoito CTopiH y JloroBopi npo quctaHiiiiHe 00CIyroByBaHHS Ta €IEKTPOHHY B3a€MOJIIO
(myOmiunmit), akTyanbHa (it04a) penakiis sikoro po3mimiena Ha OdiniiiHomy caiiTi banky.

8.3.1.5.3.1. lllnsaxom mignucanus [JoroBopy mopyku 3 BukopuctanasMm KEII, CTtoporn momMoBUIHCS, 0 YKIaIeHHS
JloroBopy mopykH, a TakoX JOTOBOPIB MPO BHECCHHs 3MiH Ta JOMOBHEHb J0 JlOoroBopy MOpYKH, a TaKOX IHIII
enekTpoHHi JgokymeHtd minnucani CropoHamu KEII matumyTh piBHO3HA4YHI IOPHIWMYHI HACHIAKH SIK 13
BJIacCHOPYYHUMH mignucamu CtopiH, ko CTOpoHK HEe HOTOAMIN MUCHMOBO iHIIE.

8.3.1.5.4. Micnem ykianeHHs JloroBopy mopyku € micresHaxopkeHHst banky, mo 3a3HaueHe B JloroBopi mopykwu.
8.3.1.5.5. Ctpok nii lorosopy mopykmu. JIorosip nopyku HabHpae YMHHOCTI 3 JaTH Woro mifanucanus CTOpoHaMH i
Ii€ 10 MOBHOTO BUKOHaHHS boprosux 30008’ s13anp boprkHuka 3a Kpenuraum nqorosopom Ta 30008’ a3anb [lopyunress
3a JloroBopom nopyku. BinnosiganeHicts IlopyunTens mpunuHseTHCS JIMLIE Micas BUKOHaHHSA boprosux 30008’ s13aHb
BopxH1Ka B TOBHOMY 00CsI31.

8.3.1.5.6. Tlocunanust B [loroBopi mopyku Ha KpeauTHWil MOroBip BKIIIOYAa€E TOCHIAHHA HAa BCi YMHHI 3MiHH i
JIOTIOBHEHHS 710 HHOTO (HUX), YKJIaneHi mik bopkamkom i bankom. TepMiHH, 10 BUKOPUCTOBYIOTECS B JloroBopi
MOPYKHU 3 BEJUKOI JIITEPH, € BUBHAYCHUMH TEPMIHAMHU 1 MalOTh TaKi 3HAYCHHs, AKI BU3HAYEHI Juis HUX B JloroBopi
nopyku Ta/abo y JloroBopi npo Bujady Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (IyOsIiYHOMY). 3aroj0BKH PO3ALIIB Ta
NYHKTiB y JloroBOpi MOPYKH BUKOPUCTOBYIOTHCS AJISl 3pyYHOCTI 1 HE BIUIMBAIOTh HA TIIyMadeHHS M0JIOKeHb JloroBopy
HOPYKH.

8.3.1.5.7. 3minu Ta momoBHEHHsS N0 JloroBopy mopyku (OKpiM IyOJidHOi HOTro 4acTHHH, siKa IMIUIEMEHTOBaHa JI0
JoroBopy mpo BuIady Ta OOCIYTrOBYBaHHS IUIATDKHHX KapToK (IyOJIIYHOr0)), BBaKAIOThCS HOIO HEBi €MHOIO
YaCTUHOIO, SKIIO BOHU YKJIAJ€HI y MUCbMOBIH (opMi Ta miAnvcadi HaneKHUM YMHOM CTOPOHOIO/YHOBHOBAXKEHUMH
npeactaBHuKaMu CTOpiH.

8.3.1.5.8. MMinnucannsm [Jlorosopy nopyku [lopyunrtens miaTBepaKye, M0 03HAHOMHBCS 3 po3aiioM «llepcoHarnbHi
nani» Jlorosopy mpo Buauy Ta OOCIyrOoBYBaHHS IUIATDKHHUX KapTOK (IMyOniuHuil) i oMy OyJio MOBiZOMIIECHO HPO
BOJIOJNIBLIS HOTO EPCOHANIBHUX JTAaHHUX, CKJIaJ] Ta 3MICT 310paHuX Horo rnepcoHanbHUX AaHUX, [IpaBa, nepeadadeHi 3Y
«IIpo 3aXUCT MEPCOHAILHUX JAHWX», MIJCTaBy, MeTy 300py HOro mepcoHajIbHUX JaHUX Ta TPETiX 0ci0, SKUM
nepeAaoThCs Horo nepcoHanbHi AaHi. [lopyuutens miarBepaxye HagaHHs cBO€ 3roau banky Ha 00poOKy Ta nepegady
HOro mepcoHaNbHUX JaHHUX, 30KpeMa TPeTiM 0co0aM, sIKi MaloTh JOTOBipHi BiZTHOCHHU 3 baHkoM.

8.3.1.5.9. linmucannsm doroBopy nmopyku [lopyunrens Hampae banky 3rojy Ha IOCTYII, OTpUMaHHSI, 30ip, 30epiranHs,
BUKOPHUCTaHHSI, MIOIIUPEHHS Ta repenady indopmariii, mo crocyersces [lopyunTens Ta/abo yknanennx mixk CtopoHamu
NPaBOYUHIB 3/710 YCiX JepKaBHUX PEECTPIB, IHIIMX 0a3 MyOIIYHOTO KOPUCTYBaHHS Ta JO3BOJIEHUX 3aKOHOJABCTBOM
JOKepedI, 30KpeMa, ajie He BUKIIIOYHO, 3/10 KpenutHoro peectpy HBY, JlepaBHOro peectpy akTiB IUBIILHOTO CTaHY
rpomaisiH, €AMHOIO peecTpy A0BipeHOCTeH, JlepKaBHOIO peecTpy 3aralbHOO0O0B’ I3KOBOT0O JAEP)KaBHOIO COLIIATBHOIO
cTpaxyBaHHs; 3/10 Otopo kpenutHux ictopiit (BKI), a Takox Hamae 3rofy Ha JOCTYH Ta OTpUMaHHsA iHGopMalii, o
CTaHOBHUTH KpeauTHy ictopito Ilopyumrens, y BKI (B Tomy wymcii, iHoO3eMHOMY Or0po) B 00’€Mi BH3Hau€HOMY
3akoHomaBcTBOM. IIpaBoBa mincTaBa, MeTa 30MpaHHs, BUKOPUCTAHHS iH(QOpMAaIlii, 0 CTAHOBUTH KPEAUTHY 1CTOPIIO
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ITopyunTtens, HalfimeHyBaHHA Ta afapecu BKI BuzHaueHo y po3niii «bropo KpeIuTHUX icTopiit» JloroBopy mpo Bumagy
Ta 00CITyTOBYBaHHS IJIATIKHUX KapTOK (ITyOiYHUN).

8.3.1.5.10. Ilinmucannsm [orosopy mopyku Ilopyuurens Hanae banky 3romy Ta mopydeHHs banky Ha 3aificHeHHS
JloroBipHOTO CIIMCaHHS, a TaKOXK akKLUENTye BCi IUiaTexi Ha JloroBipHEe CIMCaHHS Ta Ha PO3KPUTTS OaHKIBCBHKOI
TAEMHHII Y TOPSIKY, BU3HAUEHOTO po3ainamu «Jlorosipae crmcanHs» Ta «baHKiBChbKa TaeMHHID JloroBopy mpo
BUa4y Ta 0OCITyTrOBYBaHHS IIATIKHUX KapTOK (TyOI1uHMIA).

8.3.1.5.11. BincTryn/ieHHsi npaB BUMOTH. baHk Mae mpaBo BiICTYNHUTH OBHICTIO Y YaCTKOBO CBOI paBa BUMOTH 32
JorosopoMm nopyku ta/abo Kpeautaum moroBopom/J{oroBopom mpo Brujauy Ta 00CIyroBYBaHHS IUIATIXHHUX KapTOK
(my6mivanit) HoBomy xpemutopy. Ilimmucanasam JloroBopy mopyku I[lopyunrtens Hamae banky cBoto 3romy Ha
BIJICTYIUICHHS IIpaBa BUMOTH 3a JloroBopom mopyku Ta/abo KpemutHum moroBopom//loroBopoM mpo Buaady Ta
00cCITyroByBaHHA IUIATHKHUX KapTok (myomiunuii) HoBomy kpeautopy.

8.3.1.5.12. 3rona Ha B3aemonirw. [linmucannsm JloroBopy nopyku Ilopyuurens Hanae 3rony banky Tta/abo HoBomy
kpeautopy/KonekTopcrkiit KoMITaHii/oco0i, 3aimydeHii 0 3MiiCHEeHH KOJIEKTOPCHKOI MisTbHOCTI (y pa3i 3amydueHHs )
Ha B3a€MOJIIO TIPH BPETYIIOBAHHI MMPOCTPOUEHOI 3a0oproBaHocTi 3a Kpenutaum moroBopom//loroBopomM mpo Bumady
Ta 00CIYroByBaHHS IUIATDKHUX KapToK (IMyOmiyHMIA), B TOMY YMCIi HAa 0OpoOKYy MEepCOHATbHUX NAHHUX, a TAKOX Ha
3nilicHeHHS (DIKCYBaHHS KOKHOI Oe3MmocepeIHbO1 B3aEMOIIT 3 MUTaHb BPETYIIIOBAHHS IIPOCTPOYCHOT 3a00proBaHOCTI (Y
pasi BUHUKHEHHS) 32 JOIOMOTO0I0 (DOTO-/Biic0- Ta/ab0 3BYKO3aMMCYBAILHOTO TEXHITHOTO 3aC00Y.

8.3.2. [loroBip 3acTaBH MaiiHOBUX NPAaB BUMOTH (Iy0J1iYHA YaCTHUHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JJoroBopoM 3acTaBi MallHOBHX IIPAaB BUMOTHU Ta 3a KpeaguTHUM 10roBOpOM.
Bop:xuuk — 3actaBomasens abo Kiient/oco0a, sika € mo3ndansHUKOM 32 KpenutHuM goroBopom (loroBopom), siKy
BU3HaueHO 3acTtaBojaBlieM Ta bankom y JloroBopi 3acTaBu MaifHOBHX mpaB BUMOTH. SIkmo ocoba bopkHuka Ta
3acTaBojaBu € pi3HUMHU 0co0aMH, 3acTaBoaBellb € MailHOBUM MOPYYHTENIEM.

Boprosi 3000B’a3anHs1 — 30008’ s13aHHs bopkHMKa epen bankom 3a KpequTHrM 10TrOBOpOM MIOA0 IIOBEPHEHHS CYMHU
Kpenury, riatu 3a kopuctyBaHHs Kpemurom/KpeauTHoro JiHi€r0, CIUIATH KOMICiH, MeHi, mTpapHUX CaHKIIH,
HecankiionoBanoro opepapadTy, BUTpaT Ta 30MTKIB banky (BkIO4arouu, ajie He OOMEXKYIOYHCh, HEOACpKaHHI
JIOXOMIM) y 3B 53Ky 3 HEHAIC)KHHM BHKOHAHHSAM bop)KHHKOM CBOix 3000B’s3aHb mepen bankom 3a KpemuTHuM
JIOTOBOPOM y TTOBHOMY 00CSI31 Ta 1HIIMX IJIATEXIB, SIKIIO TaKi MATUMYTh MicIle, 30KpeMa Bu3HadeHi Tapudamu banky.
I'poiioBi KOmITH — TPOIIOBI KOIITH, 110 3HAXOIATHCS YU OyIyTh HAIXOAUTH HA JNEMO3UTHHI/BKIIATHUHN/TIOTOYHMMA
PaxyHOK YM paxyHOK IpOIIIOBOTO 3a0e3rneueHHs 3acTaBoAaBIld Ha mifcTaBi JloroBopy 3a0e3meueHHs.

Jeno3uTHuii JI0TOBip - JIOTOBID, 110 YKIaIa€ETHCS MIiXK bankom Ta
Kiienrom/boprxaukom/ITo3nyansuukom/3actaBoiaBiieM/MaitHOBUM TIOPYUYHUTEIIEM, IPEAMETOM SIKOTO € PO3MILIICHHS
Bopxunkom/IToznuansaukomM/3actaBoasieM/MaiiHOBUM TOpy4nTeNieM B baHKy Jeno3uty (BKJIaay) Ha BU3HAUCHHN
JIETIO3UTHHM JIOTOBOPOM CTPOK (CTPOKOBHH BKJIaM) 4K 0€3 BU3HAYEHHS TAaKOTO CTPOKY (BKJIaJ Ha BUMOTY). PekBizuTtu
HenozutHoro norosopy CTopoHU BU3HA4aOTh B IHAMBINyanbHiN yacTrHi JloroBopy 3acTaBM MaifHOBHX IIPaB BUMOTH.
JoroBip rpomoBoro 3ade3medeHHss — JIOroBip TrpoIIOBOrO 3a0€3MeueHHs, IO YKIAIaeTbcs Mix baHkoM Ta
Kniearom/Bopxunkom/Iloznuansankom/3actaBogasreM/MaiiHOBUM MOPYUYHUTEIEM, IIPEIMETOM SIKOTO € PO3MILLICHHS
Knienrom/Bopxuukom/Ioznuansunkom/3acraBogasuem/MaiinoBum  nopyuurtesnieM B banky Cymu ['porrosoro
3abe3nedeHHs. Peksisutu [loroBopy rpomioBoro 3abesnedeHHs CTOpPOHM BHU3HAYalOTh B [HAMBIAyalibHINA YacTHHI
JoroBopy 3acTaBu MaifHOBHX IIPaB BUMOTH.

Jorogip 3a6e3nmeuenns — /leno3utHuii noroBip Ta/abo Jlororip rpomoBoro 3abe3nedeHHs, ado iHIIMK JTOTOBIp, IO
ykimagaeTbest Mk bankom Tta Kiientom/bopxkankom/IToznuansaukom/3actaBogaBieM/MaiiHOBUM TOPYYUTEINEM,
BIJINIOBIIHO JI0 SIKOTO BM3HauaeThes [Ipeamer 3acraBu 3a JIOroBOpoM 3acTaBM MailHOBHMX IPaBH BUMOTHU. PekBi3uTu
Horosopy 3a0e3neueHas CTopoHH BU3HA4YarOTh B [HIUBINyanbHii yacTuHi JloroBopy 3actaBi MaifHOBHX IIPaB BUMOTH.
JloroBipHe cnucaHHsA — JOTOBipHE CIIUCaHHS, sike 3liHcHIOE baHk 3a nopy4yeHHsM 3acTaBojaBLs, y cIocid Ta y
NOPSIZIKY, BU3HaYeHOTo JloroBopoM rpomoBoro 3abesnedeHHs Ta/abo JloroBopom mpo BHady Ta 00CITyroBYBaHHS
TUIATDKHUX KapTOK (IyOiYHuM).

3asBa-ankera - 3asgBa-aHKeTa PO HaJaHHSA OaHKIBCBKHX MOCHYT, yKiajeHa Mixk bankoM ta bop>kHUKOM, peKBi3UTH
K0T 3a3HaueHi y JloroBopi 3acTaBu MaifHOBHX TpaB BUMOTH, SIKa € HEB1JI'EMHOIO YaCTUHOIO JIOrOBOpY Mpo BUaady Ta
00CITyrOBYBaHHS TUIATIKHUX KapTOK (TTyOJIiYHOTO).

3acTraBonaBenb — 0co0a, axka € CTopoHor0 3a J[oroBopoM 3acTaBu MaifHOBHX IPaB BUMOTH.

InpuBinyansna yacTuHa Jlorosopy 3acraBm MaiiHOBMX npas BuMoru/InamsinyanbHa yactuna Jlorosopy -
HEBIJ’€MHA YacTUHA 1Oro JIoroBOpy 3acTaBM MaiHOBHUX IIpaB BUMOTH, B TOMY uuncii [1yOniuHoi yactunu JloroBopy
3acTaBM MailiHOBHX IPaB BUMOTH, 10 yKJajeHa Mixk bankom Ta 3actaBogasueM y ¢popmi loroBopy 3actaBi MailHOBHX
IIPaB BUMOTH.

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.

KpenutHuii norosip — J{orosip npo Bugauy Ta 00CIYyroBYBaHHS IUIATDKHHUX KapTOK (MyONiyHMIA) 3 yciMa 3MiHaAMHU,
JIOMIOBHEHHSIMH Ta JOAATKaMU 10 HbOro, y ToMy urcii Tapudu banky, skuit pozmimenuit Ha Odiuiiinomy caiiti banky,
yKaaaeHui Mk bankom Ta Bop)KHHUKOM Ha TijcTaBi 3assBU-aHKETH.

Kpeaut (KpenurHa Jinist) — kot banky, siki HafgaThess BOp)KHUKY Ha yMOBaXx, B 00Cs3i Ta MOPSIKY, 1110 BU3HAYCHI
Kpenutaum gorosopom. Hananus Kpenuty € 6aHKIBCBKOIO MOCTYTOIO.
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MaiiHoBi mpaBa — mpaBa BUMOTH 3aCTaBOAABIYI 10 baHKy, BcTaHOBJEeHI JloroBopoM 3a0e3nedeHHS.

MaiiHoBuii mopy4uTeNb - MoromkeHa/i bankom ¢izuuna/i yu opuanyHa/i 0co0a/v, 3 SKOW/IKUMH baHK yKiaB
Jorosip 3acTaBu MailHOBHX paBH BUMOTH Ta J{oroBip 3a0e3nedeHHs 3 MEeTOI0 3a0e3MeYeHHs] BAKOHaHHS bop KHUKOM
Boprosux 30008’ s13aHb 32 KpenuTHOO JTiHI€I0, BCTAHOBIICHOI BiJIIOBIIHO 10 yMOB J[oroBopy.

OOTsKeHHs - 100 MallHOBHX TPAaB BHUMOTH, Il TEPMiH O3HA4Ya€ CYKYITHICTh OOOB’S3KIB KpEAWTOpa 3a TaKHUMH
npaBaMH, iICHYBaHHA SIKUX 00OMEKY€e KpeAuTopa MI0A0 OAHO0CO00BOI peaizalii TakuX NIpaB Ha CBOIO KOPHCTE.
Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mmepexi [nTepaer www.otpbank.com.ua

IIpenmet 3acTaBu — MaitHOBI paBa Ta/abo ['pomIoBi KomTy, SKi HAJAIOTHCS B 3aCTaBy 3rimHO 3 JloroBOpoM 3acTaBu
MailHOBUX MpaB BUMOTH.

Bamioruuii kype HBY - odiuilinuii oOMiHHMI Kypc TPUBHI JJO iHO3EMHHX BaJlfoT, BcTaHoBleHuid HBY.

Tapudu banky — nepenik nocayr baHky 3 BU3Ha4eHHAM iX BapTOCTI, K1 € HEBiA €MHOIO YacCTHHOIO J{oroBOpY 3acTaBH
MalHOBHX IpaB BUMOTH. Tapudu baHKy MOXyTh 3MIHIOBaTHCH Ta JOMOBHIOBATHCH baHKOM, Mpo 1m0 3acTtaBoaBelb
MOBiJOMJISIETHCSI 3TiAHO 3 yMoBamH [loroBopy mpo BHAaudy Ta OOCIyroBYBaHHS IJIATDKHHUX KapTOK (IyOJidyHOTO).
Tapudu banky posmimytotses Ha OdiniiiHomy caiiti banky.

HBY - Hamionanpawmii 6aHk YKpainu.

KosnexTopcbka KoMnaHis - 10puandaa ocoda (y ToMy 4ucii HeOaHKiBChKa (DiHAHCOBA YCTaHOBA, SKa BiIOBITHO 110
3aKOHOJJABCTBA MA€ MPaBO HAAaBaTH KOIITH Y MO3HUKY, B TOMY YMCIIi HA yMOBaX (piHAHCOBOTO KPEAUTY, Ta/abo MOCIyTrH
3 (paKTOpPHUHTY), BKIFOUCHA IO PEECTPY KOJIEKTOPCHKUX KOMIMaHiH, ska B iHTEepecax baHKy (TepBiCHOTO KpeauTopa)
ta/abo HoBoro kpemutopa (y pasi 3aMiHM MEPBICHOTO KPEAUTOpA) BIAMOBITHO 0 1OT0BOpY 3 bankom Ta/abo HoBum
KpPEeIUTOPOM Ma€ MpaBo 3/IiHCHIOBATH BPETYIIOBAHHS MPOCTPOUYCHOI 3a00prOBaHOCTI.

Kpenurtni kanikynu 3a ininiatuBoio banky — xpeauTHi KaHiKyJM, BCTAaHOBJICHI baHKOM y MOpsAKY, BU3HAYEHOMY
Kpenuraum goroBopom / JIoroBopoM mpo BHIa4y Ta 00CITyrOBYBaHHS IUIATIKHUX KAPTOK (IMyOIiIHIM).

Kpenutnuii komiter Banky - KoyeriaabHU#N OpraH, 10 CKIAAAEThCA 13 cityk0oB1iB banky 1 sikuii mpuiimae PimeHnas
KpenutHoro komitety baHky.

HoBuii kpeaurop - ocoba, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM MOpPsAKY HaOyna 3a LMBIIBHO-IIPABOBUM
JIOTOBOPOM 200 3 1HINKX MiJCTaB 3aMiHHA KpeAUTOpa y 3000B'13aHHI IpaBo BUMOTH 32 KpeauTHIM TOTOBOpOM.
Pimenns KpeautHoro xomirery banky — BHyTpilHil nokymMeHT BaHKy y BHUIIISI MpPOTOKONY, 3aTBEpIKEHUI
Kpennutaum komiterom banky, 1o Bu3Ha4ae yMOBH, po3Mip, IOPAIOK HafgaHHs, ciiatu KpenuTy, a Takox iHII yMOBH
Kpenutaoro noroBopy Ta JJokymMeHTIB 3a0e3Me4eHHSI.

SMS-noBigoMiIeHHs1 - €JEKTPOHHI/TEKCTOBI MOBigOoMiIeHHS, B ToMmy uucii SMS (Short Message Service), siki
HAIPaBIISIOTHCS/OTPUMYIOTbct CTOpOHaMH 3 BUKOPUCTAHHSIM MOOUTBHOTO 3B’sI3Ky abo Mepexi I[HTepHeT, abo i3
3aCTOCYBaHHSM IHIIIMX CEPBiCiB JOCTABKH (32 yMOBH TEXHIYHOI MOXKITUBOCTI baHKyY Ta J03BOJTY BUKIIFOUHO 32 PillIEHHIM
Banky) sk icuyrounx, Hanpuknan: Viber, Telegram, WhatsApp, Facebook Messenger, Push-mosimoMiens, Tak i THX,
110 OyAyTh OCTYIIHI B MaiOyTHHOMY), Ha MOOITTbHHHN TeNleOH/TIPUCTPiH 13 BIAMOBITHOIO MTaTGOPMOIO (OTepaIiiiHO0
CHUCTEMOIO) 3a JIONIOMOTOIO TOCIYT OmepaTopa MOOIUTRHOTO 3B'SI3KY YM y I1HIMUH IOCTYIMHHM CIOCiO, KONM Taki
MOBiJOMJICHHSI MOXKYTb OyTH JIOCTaBJICHI 3 TEPUTOPil HEOKYIIOBaHOI YKpaiHN/Ha TEPUTOPiI0 HEOKYTIOBaHOI YKpaiHu.
TepMiHH, 110 BUKOPUCTOBYIOTHCS B J[OroBOpi 3acTaBM MallHOBHMX IIpaB BUMOTHU 3 BEJIMKOI JIITEPH, € BU3HAYCHUMU
TEepMiHAMH 1 MaIOTh OJIHAKOBI 3HAYEHHS, SIK Y JloroBopi 3acTaBu MalfHOBUX TpaB BUMOTH, JloroBopi 3abe3medeHHs Tak
iy JloroBopi npo Bumady ta 0OCIyroByBaHHS IUIATIKHUAX KapTOK (IMyONMiuHUKN), Ta MOXKYTh BUKOPUCTOBYBATHUCH, SIK B
OJHHHI TaK 1 B MHOXHHI.

8.3.2.1. Mlpenmet [doroBopy 3acTtaBu MaiiHOBUX mpaB BuMoru. 3acraBa. B cuny JloroBopy 3actaBu MaliHOBHX
npaB BUMord, bank mae npaBo, y pa3i HeBukoHaHHs bopxHrKOM boprosux 30008’ s13aHb 3a KpeautHuM gorosopom,
oJlepaTu BUKOHaHHS boproeux 3000B’s13aHb 3a paxyHOK 3acTaBieHHX MalHOBUX mpaB Ta/abo I'pomoBux KOMITIB,
NepeBaKHO Tepe]] iHIUMH KpeauTopaMu bopHHKa, Ta B IOPSIKY, BCTAaHOBJIEHOMY B JIOrOBOpi 3acTaBU MalfHOBUX
npaB Bumoru. [IpaBo 3actaBu BUHMKaEe y baHka 3 MOMEHTY ykiazeHHs [JoroBopy 3acTaBu MaiHOBHUX IIPaB BUMOTH.
Mertoro [loroBopy 3acTaBi MaiiHOBHX IIPaB BUMOTH € BCTaHOBJIEHHS BiHOCHMH CTOpiH 00 3acTaBu MaiiHOBHX IpaB
3a JloroBopoMm 3abe3nedeHHs. bopxxamkom 3a JloroBopom 3a0e3mnedeHHs € baHk.

8.3.2.1.1. Onuc IMpeamera 3acraBu. [Ipeamerom 3acraBu € MaiiHOBI TipaBa BUMOrH 3acTaBojaBiys 3a JloroBopom
3a0e3medeHHs1, a came: a) MpaBo 3acTaBOJABLS BUMaraTd MoBepHeHHs ['pomoBux KomrTiB; 0) mpaBo 3acTaBoIaBLs
Ha OTPUMaHHA IPOLEHTIB, HapaxoBaHuWX Ha ['pomoBi KowTH (AKkmo mnependayeHo ymosamu JloroBopy
3abe3neucHHs/ Tapudpamu baHky).

8.3.2.1.2. Ominka Ilpexmera 3actaBu. Po3Mmip mpaB BuMoOru, mo ckianarote [IpenMer 3acTaBu, BH3HAYEHO
Croponamu y lnnuBigyanshiii gactusi JloroBopy 3acTaBu MailHOBUX IpaB BUMOTHU. B pa3i yacTKOBOro 3BEepHEHHS
crsirHenHs: Ha [Ipeamer 3acraBu, posmip Ilpeamery 3actaBu Oyje CTaHOBHTH 4YacTHHY MaWHOBUX TpaB, Ha SIKY
3BEpHEHHS CTATHEHHSI HE TIPOBENICHO.

8.3.2.1.3. Biacyrnicts iHmuX 3acTaB. 3acTaBojaBelb LIUM 3asBJs€, rapaHTye i 3000B’sI3yeThes, 10 HA AATY
yKiajeHHs: JloroBopy 3acTaBu MalHOBHX NpaB BUMOTHU [IpenMer 3actaBu He miepeOyBae, i MPOTATOM CTPOKY il
JloroBopy 3acrtaBu MailHOBHX NpaB BUMOTH He TiepeOyBartuMme, y OyAb-sKii 3acTaBi 4d miJ OYyJb-KAM IHIIAM
OOTsKeHHSM, KpiM 3acTaBu, nepeadauenoi JloroBopom 3actaBi MailHOBUX IpaB BUMOTH.

8.3.2.1.4. Peectpauis 3actaBu. 3000B’s3aHHs 3acTaBojaBlsl o HagaHHio IIpeaMera 3actaBu B 3acTaBy OYyAyTb
BB)KATUCh BUKOHAHMMHU HAJIEKHUM UYMHOM IIPHM YMOBI, SIKIIO 3acTaBoJaBellb HaJaB Ha BUMOIYy baHKy BUTAT 3
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JlepkaBHOTO peecTpy OOTSKEHb PyXOMOT'0 MaiiHa, IO CBIYHUTS PO IO 3aCTaBy Ta BiJCYTHICTh B HHOMY 3aIIMCY TIPO
iame O0tspxenns [Ipeamera 3acTaBy.

8.3.2.1.5. 3acraBomaBenb, 3 METOI 3a0€3MEUEHHS YWHHOCTI 3acTaBICHUX MaWHOBUX TIPaB 3000B’SI3YETHCS
miATpUMyBaTH 4YMHHICTH [loroBopy 3abes3medeHHs Ta AiCHICT> MalHOBHX NpaB MPOTSATOM YCHOTO CTPOKY Aii
Kpenutaoro goroBopy Ta JloroBopy 3actaBu MaifHOBUX IpaB BUMOTH. JJoCTpOKOBE MOBEPHEHHS | pOMIOBMX KOIITIB
3a iHiriaTuBoro 3acTaBoAaBils 3a JloroBopom 3a0e3rnedeHHs, IPOTIroM YChOTro CTpoKy nii KpeautHoro gorosopy Ta
JoroBopy 3acTaBu MaiflHOBHX IIPaB BUMOTH, 3200pOHSIETHCA.

8.3.2.1.6. 3mina kypcy BamioT. Y BHIIQJKY, KO olliHka [IpeaMera 3acTaBu, ska BH3HAaYeHa B [HIUBIIyanmbHIN
yacTrHi J{oroBopy 3acTaBu MaifHOBMX IpaB BUMOTH BU3HAUYEHA (PO3MIllleHa) Y IHO3EMHIH BaJIOTI 1 Y pasi 3MiHHU Kypcy
1HO3eMHHUX BalIOT CyMH ['DOIIOBMX KOIUTIB, IO MepeAaHi y 3acTtaBy baHky 3a po3paxyHkamu banky crane He
JIOCTaTHBO IJIs 3a0e3IeUeHHsT BUKOHAHHS bopHrnkoM boproBux 30008’ s3aHb 3a Kpenutaum moroBopoM, bank mae
paBo:

8.3.2.1.6.1. HampaBuTH TUCHMOBY BHMOTY BopkHUKY/MailHOBOMY MOpY4YUTENI0/3aCTaBOIABII0 MPO JAOBHECECHHS
TPOIIOBUX  KOIITIB 3 MeToro  30inbmeHHs ouinkd llpeamera 3actaBu, a  bopskauk/MaiiHoBui
MOpy4YnTeNb/3acTaBoiaBenb 30008’ s13aHI BUKOHATH MHCHMOBY BUMOTY baHKY y CTpOK 1 Ha ymMoOBax, MO OyIyTh
BCTaHOBJICH] Y TUCHMOBIH BUMO3i baHKy i BIamToByBaTUMYTh baHK;

8.3.2.1.6.2. HampaBuUTH NUCbMOBY BHMOTY bopixxHMKY/MaliHOBOMY MOPYYHTEN0/3aCTaBOJABIIO TMPO YacTKOBE
JIOCTPOKOBE TIOTamIeHHs YacTWHU Kpeawty y po3mipi, Ha yMoBax i y CTpOK, BH3Ha4eHHWX baHkom, mo00 3a
po3paxynkamu basky ominka IIpeamera 3actaBu (cyma ['poImoBrX KOIITIB) cTaja JTOCTaTHROKO JJISl 3a0€3MedeHHs
BUKOHaHHS bopxankom bBoproBux 3000B’sa3anp 3a KpeautHum  moroBopoMm, a  bBopxxauk/MaiiHoBuiA
NOPYYHTEINb/3acTaBOAaBEb 3000B’I3aHNH BUKOHATH MHCBMOBY BUMOTY BaHKy y CTpok i Ha ymoBax, 1o OyAyTbh
BCTaHOBJICHI Y TUCHMOBiH BUMO3i baHKy i BIamToByBaTUMYTh baHK;

8.3.2.1.6.3. y pa3i HeBukoHaHHs bopxHukoM/MaifHOBUM TOpy4HTENeM/3aCTaBOIaBLIEM YMOB, BH3HAYCHUX
MUCBMOBOIO BUMOTOt0 banky, 3a3Hauenoi y nm. 8.3.2.1.6.1. abo n.m. 8.3.2.1.6.2. JloroBopy 3acTaBu MaifHOBHX IIpaB
BUMOTH, baHK Mae mpaBo BUMaratu nmoBepHeHHs! Kpenurty, CTpok BUILUIATH SIKOTO IIe He HACTaB, B HOBHOMY 00cs3i, y
MOPSAAKY Ta y cmocid, BU3HA4YeHWH 3aKOHOJABCTBOM Ta/abo posxinoMm «JlocTpokoBe BUKOHAHHSA boproBux
3000B’s3aHb 32 iHiniaTHBOIO banky» JloroBopy mpo Bumady Ta 00CIyroByBaHH IUIATHKHUX KapTOK (IMyOIidHui).
8.3.2.1.7. CTopoHHN TOMOBWJIHCSA, IO Y BUIIAKY, KOJH Ha ATy MOBEPHEHHS CyMH | pOIIOBHUX KOIITIB, 1[0 BU3HAYEHA
B JloroBopi 3abe3neuenHs (Hagani — [lara moBeprenHs [ pomoBux komTiB) 3000B'13aHHSA bopkHuka 3a KpenutHnm
JIOTOBOPOM HE BHUKOHaHi, Jlata moBepHeHHs [POIIOBHX KOIITIB KOXKHOTO pPa3y IMOJOBKYeThcs Ha 365/366
KaJCHAApHHUX IHIB (B 3aJIS)KHOCTI BiJi YMOB MPOAYKTY), nounHatoun 3 [latn noBepHeHHs [pomoBux komris. [Ipu
poMy, JloroBip 3abe3nedeHHs MPOIOBKYE CBOIO /Iif0 HA YMOBaX (1010 MTPOLIEHTHOI CTaBKH TOIIIO), NIMCHUX B baHKy
Ha MOMeHT HactaHHs [latm moBepHenHsi ['pornoBux komTiB. Taka 3MiHa ymoB JloroBopy 3abesmeucHHs Oyjie
3aificCHeHa BHACITIZIOK HACTAHHS BUIIEBKA3aHMUX YMOB Ta He MOTpedye yKIaaeHHs Oyab-IKOTO JOJAaTKOBOTO JIOTOBOPY
10 JloroBopy 3a06e3nedenHs i CTOPOHHM 3ro/HI 3 TAKMM MOPSIKOM 3MiHH YMOB ITPOTSATOM BCHOT'O CTPOKY Aii JloroBopy
3a0e3MeyeHHs..

8.3.2.1.8. CTopoHU BCTaHOBIIOIOTH, IO Ha CTPOK il JloroBopy 3acTaBum MaliHOBHX TpaB BHMOTH, TOJOKEHHS
JoroBopy 3acTaBu MailHOBMX TpaB BHMOTH, IIO Cylepedyarh MOJIOKEHHSIM JloroBopy 3a0e3medeHHs, MisraiTh
HPIOPUTETHOMY 3aCTOCYBAHHIO.

8.3.2.2. boprogi (3a0e3neyeHi) 3000B'3aHHS.

8.3.2.2.1. Cytb i cTpok BuKOHaHHA BoproBux 3000B'si3anb. 3actaBa 3a J[oroBopom 3acTaBu MailHOBHX MpaB
BUMOTH 3a0e3neuye BUMOTY baHKy 110710 crutaté Bop»KHMKOM KOXHOTO 1 BCiX HOT0 IUIaTHKHUX 3000B's13aHb Y TAKOMY
PO3Mipi, y Takii BaJrOTi, y TAKAN CTPOK 1 B TAKOMY MTOPSIKY, SIK BCTAHOBIIEHO KpenuTHrM 1oroBOpoM, 31 BCiMa 3MiHaMHU
Ta JOMTOBHEHHSIMH JI0 HBOTO, BKIIFOUAIOYH TAKOX Ti, 10 MOXKYTh OyTH yKiaaeHi CTopoHamu B MaliOyTHEOMY. 30Kpema,
3acrtaBa 3a J[oroBopom 3actaBu MaifHOBUX ITpaB BUMOTH 3a0e3IeUye BUKOHAHHS TaKMX BUMOT baHKy:

8.3.2.2.1.1. IloBepuenns Kpeanty. bop>xark 3000B'13aHMIi TOBHICTIO MTOBEpHYTH baHKy cyMmy otpuManoro Kpeaurty
B PO3MIpi, B CTPOK 1 B IOPSIIIKY, IO BCTAHOBJICHI KpeuTHUM JJOrOBOPOM.

8.3.2.2.1.2. Cnnara npoueHTiB 3a kopucrtyBanusa Kpeaurom. [IporieHTH CIIauyrOThCsl B CTPOKHU, B MOPSIKY Ta B
po3mipi BctanoBieHi Kpenqutaum porosopom. J{oroip 3acTaBu MaifHOBUX IpaB BUMOTH TakKoX 3a0e3ledye HaJiesKHe
BUKOHaHHS bopxHukom boproBux 3000B’s3aHb y BHUNAAKy 30iJbIICHHA YW 3MEHIIEHHS IPOLEHTHOI CTaBKU
(dpixcoBaHOi UM 3MIHIOBAHOT) y PO3Mipi i B MOPSAKY NiepenoadyeHoMy KpeauTHIM 10T0BOpPOM.

8.3.2.2.1.3. Cnjaara meni ta wrpady. 3a NopymeHHs NPUHHATHX Ha cebe 3000B’S3aHb CTOCOBHO TOBEPHEHHS
Kpenuty, criatu npoueHTiB 3a kopuctyBanHs KpeauroM y Bu3HaueHi cTpoku 3rifHo KpenutHoro norosopy ta/abo y
pasi nopyeHHs iHmux yMmoB KpeaurHoro norosopy, bopkHUK 30008’ s13aHUH CIIIATHTH TIEHIO Ta/ab0 mTpad y CTPOKH,
B TIOPSIJIKY Ta B PO3MIpi, 1110 BU3HA4YeH1 KpeauTHUM J0TOBOPOM.

8.3.2.2.1.4. Cnaara komiciiinoi BuHaropoau. bopxxHuk 3000B’s3aHuil ciatuTy baHKy KOMICiiiHy BMHAaropoay B
PO3MIpi Ta y MOPSJIKY, BU3HAYCHOT0 KpeTMTHUM JIOTOBOPOM.

8.3.2.2.1.5. BimmkoayBaHHsi 30UTKIiB Ta BHUTpPAT, BUKJIUKAHUX NmopyuieHHssM KpenutHoro norosopy. B cywmi
3amolisiHUX 30UTKIB Ta BUTPAT, & TAKOXK HAPaXOBaHUX IITpadiB Ta KOMICIHHUX BUHArOPOA. 3aCTaBOIO 320€3MEeUYIOThCS
BuMorn banky mono crutaté bBopkHHKOM CyMm BeiX TpaH3akLii, oBepApadTiB, HECAaHKIIOHOBAaHMX OBepApadTiB,
KpeIuTiB (KPEIUTHHX JIiHIN), HApaxOBaHUX Ha KPEAUT MPOIICHTIB, KOMICi#, mTpadis, eHi, HApaXOBaHOI Ha KPEIHUT,
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oBepapadT, HECAHKI[IOHOBAHMI OBepaApadT Ta IHIIUX IJIATEXKIB, BIANOBIAHO 10 Tapudis baHky, ski € HacIiIKOM abo
BHHHUKJIM y 3B’SI3KYy 3 BHKOPHUCTAHHSAM IUIATIXXKHOI KapTKH, B TOMY YHCII 1 TICJIS BTPATH YU BUKPAICHHS IUIATIKHOI
KapTKH A0 MOMEHTY IIICbMOBOTO MOBiioMIeHHs1 bopskHukoM baHky.

8.3.2.2.2. 3acraBoro 3abe3neueHi boprosi 3000B’a3aHHS B pa3i 3MiHM iX cymH, BiamoBigHO a0 [loroBopy 3acTaBu
MalHOBHX TIpaB BHMOTH. B pasi 3MiHM, B TOMy d9ucii 30UTbIIeHI po3Mipy boproBux 3000B’sf3aHb Ta/dWl I1HIINX
3000B’s13aHb bopkHKKa 3a KpeautHuM qoroBopom micist yKiageHHs JJoroopy 3actaBu MaifHOBUX MpaB BUMOTH, TaKi
3000B’s13aHHS 3a0€3MEeUYIOThCS 3aCTaBOIO B X MOBHOMY pO3Mipi 0e3 yKiIagaHHs OyAb-SKUX JOAATKOBHX JOTOBOPIB JI0
JoroBopy 3acTaBu MailHOBHX NIpaB BHUMOIH, a L€l NyHKT J[oroBopy 3acTaBu MailHOBHX MpaB BUMOI'M BBa)KA€THCS
HONEePETHBOI0 3T0/I0F0 3aCTaBOJABIS Ha 3MiHy yMOB KpeauTHOro 1oroBopy.

8.3.2.2.3. KpenutHi kaHnikyau 3a inimiatuBoro Banky. bank mMae npaBo BcranoBmtoBath uisi bopskanka KpenuTi
KaHIKyJH 32 iHimiatnBoio banky 3a Kpegutaum moroBopom 6e3 yximanenns JlogatkoBoro goroopy mo KpeaurHoro
nmoroBopy//loroBopy 3acTaBu MaifHOBUX MpaB BUMOTH. KpennTHI KaHIKyJH 3a iHIIaTHBOIO baHKY BCTaHOBITIOIOTHCA
bankom Ha miacrasi Pimenns KpenutHoro xomitery banky Ta/a0o Ha migcTaBi BUMOT 3aKOHOIABCTBA UM 3 1HIIUX
mijicTaB, 30KpeMa, ajie He BUKJIIOYHO: MPOTATOM [Iii KapaHTHHY Ta/ab0 BOEHHOTO YW HAaJ3BUYaiHOTO CTaHy B YKpaiHi.
Bopxkuuk/3actaBonaBen Moxe OyTH mpoiHpOpMOBaHMN NpO BCTaHOBIECHHS KpeanTHHX KaHIKyNl 3a iHIIIaTHBOIO
Banky nnsixom o3HaiiomiieHHs 3 iHpopMaliero, po3MinieHoro Ha OdiniiHoMy caiiTi banky Ta/a00 IUIIXOM OTpUMaHHS
[loBimoMieHHs, y TOpSAKY BHU3Ha4eHOTO posaiioM «Crmocobm komyHikarii» JloroBopy mpo Bumady Ta
o0cyroByBaHHS IUATKHUX KapTok (myOmiunumit). Ilig gac mii KpeamtHux kaHiKy’d 3a iHimiaTHBOMO baHKy Moxke
3MIHIOBATHCS TOPSAAOK HapaxyBaHHS mNpoueHTiB 3a Kpemwrom, mporieHHs mrTpadHux caHkuidi 3a KpeaurHum
JIOTOBOPOM, TIOPS/IOK TorameHHs cyM boprosux 3000B’s3aHb, TOmo. 11 BU3HAYCHHS CyMH 1 MiJICTaB BUKOHAHHSI
Boprosux 3000B’s13aHp a00 Oyap-siKoi IX YacTWHHM TPOTAToM Jii abo michs 3akiHueHHs KpeauTHHx KaHIKyn 3a
iHiniaruBoro banky ocraTouHoro migcTaBoto OynyTh: Pimenus KpenutHoro komiteTy banky, Oyxrantepchki KHUTH Ta
paxyHku baHKy.

8.3.2.2.4. VYxnanenusam [loroBopy 3acTaBum MaiHOBHX IIpaB BHMOTH, 3aCTaBOABeIlb BHCJIOBIIOE CBOIO TOBHY Ta
IIIKOBUTY 3roJly Ha 3aminy bopikauka 3a KpenutHum noroBopoM (niepeBeieHHsIM boproBux 3000B’s13aHb) Ha Oyb-
AKY 1HITy 0c00y y MaltOyTHhOMY y OyAb-sKHii IepeadadeHnii 3aKOHOAAaBCTBOM CITOCi0, B TOMY YHCII y BUTIAAKY CMEPTI
bopxkanka. Ilum 3actaBomaBers 3asBisie, TapaHTye Ta TOTODKYEThCS 3a0e3ledyBaTH BUKOHAHHA boproBux
3000B's13aHb 32 KpequTHuM n0oroBopoM Bop >KHUKOM, a TaKOK 1HIIOK 0c000t0 (HOBUM OOP>KHHUKOM) Y BHIIAJIKY CMEpPTi
bopxarka un y Bumanky 3amiHd bopkHuka (miepeBeneHHI Oopry) y Oyab-ikuid iHIIWE croci0, nepeadaueHuit
3aKOHOAABCTBOM.

8.3.2.2.5. 3acraBonaBels MiATBEP/PKYE, 110 BiH BUUCPITHO O3HAHOMIICHMIA 3 IMOJIOKECHHSAMHU KpeauTHOro A0roBOpY,
[Ty6miuHoro wactuHoto KpemautHoro morosopy ([oroBopoM mpo Bumady Ta OOCIyroBYBaHHS IUIATKHUX KapTOK
(myOmiuHmMit), SIKWiA € HeBiI €MHOO YacTUHOIO KpeauTHoro noroBopy Ta po3minienuii Ha OdiniliHomy caiiti banky, Ta
IITKOM po3yMie iX 3MicT. bynp — sike mocunaHHasa B TekcTi JloroBopy 3actaBu MailHOBHX IIpaB BUMOTH Ha OKpeMi
HoJoKeHHsT KpeauTHOro 1oroBOpy € JOCTaTHIM JUIsi BHSABJICHHS BOJI KOXKHOI CTOPOHHM IIOAO 3MICTy TaKOro
MOCWJIaHHS, B TOMY YHCII MOPSAOK 3MEHIIEHHS Ta/a00 301NIbIICHHS po3Mipy MPOIEHTHOI CTAaBKU 33 KOPUCTYBAaHHS
Kpemaurom/KpenntHom JiHI€0.

8.3.2.3. 3BepHenHs crsirHeHHs Ha [lpeamer 3acTaBu

8.3.2.3.1. BuHukHeHHsI mpaBa 3BepHeHHsI cTsirHeHHsl Ha Ilpeamer 3acraBu. bank HaOyBae mpaBo 3BepHEHHS
cTsirHeHHs (y ToMy uucai npaBo JorosipHoro criucanus) Ha [Ipeamer 3actaBu B pasi:

8.3.2.3.1.1. y Bunaaxy BUHUKHEHHS Y bopkHrKa nmpoctpoueHnx boproeux 3000B’s13aHb 32 KpenqutHuM goroBopom
nepen bankom ctpokoM noHaj 1 kaieHgapHU 1E€Hb;

8.3.2.3.1.2. sxmo B MOMEHT HACTaHHsS TEPMiHy BHKOHAaHHS boproBux 3000B’s3aHb 4M iX 4YacTHHH, Boprosi
3000B’s3aHHS HEe OyIyTh BUKOHAHI;

8.3.2.3.1.3. sxmio [lorogip 3a0e3meueHHs BTpayae YNHHICTD 3 Oy Ib-SKUX MiICTaB M y BUMAJIKY, KOJIK cyMa | 'poroBux
KOIIITIB 3MEHIIYIOThCS 3a iHiIiaTHBOI0 3acTaBoaaniid (1 CTopoHaMH He YKJIaJIeHO BiAMOBIAHMI 10ITATKOBHUI JIOTOBIP
npo 3MmiHy (3MmenemieHns) Ilpeamera 3acraBu/3miHu oriHku IIpenmera 3actaBu/3menmenHss Cymu ['pomioBoro
3a0e3MeueHHs);

8.3.2.3.1.4. orpumanns bankom nocranoBu moxo apemrty [Ipeamera 3acTaBu/paxyHKy, Ha SIKOMY po3MileHi I "pomosi
kot Ta/abo ['pomoBux komrTiB, po3Mimienux 3a JloroBopom 3a0esnedenHss (baHk 3BepTae CTATHEHHS 3a
CaMOCTIHUM pIlIEHHAM 13 BpaxyBaHHAM OOCTaBUH, BU3HAUEHHX 3aKOHOJABCTBOM Ta/ab0 BHYTPIIIHIMH
pETYIATUBHUMH JOKyMeHTaMu baHKy);

8.3.2.3.1.5. HacTaHHS (aKTy HEMIATOCIPOMOKHOCTI BopHMKa 4 BU3HAHHS HOT0 OaHKPYTOM;

8.3.2.3.1.6. y pasi, sxmo Orminka [IpemMera 3actaBu, BU3HAuYeHa B IHAWBIAyalbHii yacTwHi JloroBopy 3acTaBu
MaiHOBHX IpaB BUMOI' BH3Ha4YeHa (PO3MillleHa) Y 1HO3EMHIH BaNIOTI 1 y pa3i 3MiHM KypCy 1HO3EMHHUX BaIIOT CYMH
I'pomoBux KxomrTiB, 1m0 nepeaadi y 3actaBy baHky 3a po3paxyHkamu banky crane He JOCTaTHBO Ul 3a0e3NeueHHS
BUKOHaHHS BopxHukom Boproeux 3000B’s3aHb 1o KpeautHOoMy goroBopy abo 3 iHIIMX MiJCTaB, KOJU CYMH
['pomoBux KOWITIB MepenaHux y 3acTaBy baHKy cTaHe He JOCTaTHBO JUIsl 3a0e3leveHHs] BUKOHAaHHS BopKHHKOM
Boprosux 30608’ a3anp 10 KpeautHomy gorosopy;
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8.3.2.3.1.7. y pasi skio Cyma I'pomioBoro 3ade3neucHHs 3a JIOrOBOpOM IPOIIOBOrO 3a0e3MEUYEHHs PO3MIICHA y
1HO3EMHIH BIIIOTI 1 y pa3i 3MiHU Kypcy iHO3eMHHX BamioT Cymu ['poroBoro 3abe3nedeHHsS Ha TyMKY baHky cTaHe He
JOCTaTHBO A7 3a0e3nedeHHs BuKoHaHHs bopxHukom boprosux 30008’ s13aHb o KpeautHoMy gorosopy ado 3 iHIINX
migcraB, komu Cymu ['porroBoro 3a0es3mnedyeHHsi cTaHe HE JOCTaTHBO AJsl 3a0e3ledeHHs] BUKOHaHHSA Bop)KHHKOM
Boprosux 30008’ s13aHs 10 KpenmutHOMY TOTOBOPY;

8.3.2.3.1.8. y pa3i HeBukoHaHHs bopxHukOM/MaifHOBUM MOpy4YHTEIeM/3aCTaBOAABIIEM ITHMCHMOBOI BUMOTH,
Hazicnanoi bankom BiamoBigHo 10 m. «8.3.2.1.6. 3miHa Kypcy BamoT» JloroBopy 3acTaBu MaifHOBHX MPaB BUMOTH;
8.3.2.3.1.9. B iHIIMX BUMAaJKaX, BCTAHOBJICHUX J[OrOBOpOM 3acTaBU MaiHOBUX NPaB BUMOTH, JIOrOBOPOM TpO BHIATY
Ta OOCITyTOBYBAHHS IDIATKHUX KapTOK (TyOIivHMIT) Ta 3aKOHOAABCTBOM.

8.3.2.3.2. YacrkoBe BukoHaHHs. [Ipum uyacTkoBoMy BHKOHaHHI bopskHumkoM bBoproBux 3000B’d3aHb, 3acTaBa
MaiitHoBHX TpaB 30epiracTbCsi B IOYaTKOBOMY 00Cs31.

8.3.2.3.3. MoainbHicTb. baHk BrpaBi 3a cBOIM BUOOPOM 3BEpHYTH CTSATHEHHS SK Ha Oy/Ib-IKy 4acTHHY [Ipemmera
3acTaBH, Tak i Ha Bech [Ipeamer 3actaBu. ko bank 3BepHe cTarHeHHs Ha yacTuHy Ilpeamera 3actaBw, BiH 30epirae
NpaBoO 3BEPHEHHS CTATHEHHS Ha iHII YacTuHHM [IpeamMera 3acTaBu.

8.3.2.3.4. Peanizanin MaiinoBux npaB. CTOpOHH BCTaHOBIIOIOTb, 1110 MOJIOKEHHS IOTO MYHKTY JloroBopy 3actaBu
MalHOBHX TpaB BUMOTH, SABJISIOTH COOOIO MOBHUH yKiIaneHui Mi>k CTOpoHaMH i1 BiIKIIaAadpHOI0 yMOBOIO Jlorosip
npo nepeseaenHss MaiinoBux npas (mpas Bumorn) 3a /lorosopom 3ade3neuyennst Ha bank. Takoro BiAKIananbpHO0O
YMOBOIO € TIPOCTPOYECHHS BUKOHAHHSA boprkHMKOM BoproBmx 3000B’s3aHb 4M 1X YaCTHHU Ta/ab0 HEBHKOHAHHS YH
HEHaJIe)KHE BUKOHAHHA 3aCTaBOJABIEM OYIb-sIKOTO 00OB’S3Ky, BU3HAUYEHOTO J[OrOoBOpOM 3acTaBM MaiHOBHX IPaB
BuMorH (3okpema 1. 8.3.2.5.2.), a Takox y pasi skmo BopkHUK IocTpokoBo posipBe Jloroip 3abe3neueHHS 4n
3MEHIIUTh CYMY BKJIay, B HhOTO BUHHKA€E 3000B’s13aHHA 32 KpenuTHuM oroBopom npotsirom 1-ro bankiBcbkoro qus
JIOCTPOKOBO TOBepHYTH banky cymy boproBux 3000B’si3aHb. Y BHMAnKy, sSKmo bopxkHuk He moBepHe baHKy
JIOCTPOKOBO MOBHY cyMy boprosoro 3000B’s3aHHs, baHk Ha HacTynmHuii baHKIBChKUI JeHb 3IIHCHIOE MEPEBEICHHS
MaiinoBux npaB (npaB BuMoru) 3a JloroBopom 3a0e3nedyeHHs Ha cebe, micis 4oro mis Jlorosopy 3abe3neycHHS
NPUIHHAETHCA.

8.3.2.3.4.1. 3acraBonasens mnepenae, a bank mpuitmae MaitHOBI mpaBa, sSIK BOHHM BH3HaudeHi B JloroBopi 3acTaBu
MaiHOBMX TpaB BUMOTH, NpPU YMOBi, 1m0 DBOp)KHWK HE BUKOHAE HAaICKHUM 4YHHOM bBoprosi 3000B’s3aHHS.
IlepeBenenns Ha bank yacTuHU MailHOBUX ITpaB HE O3HAYa€ MPUIIMHEHHA 3acTaBu 3a JlorOBOpOM 3aCTaBU MailHOBUX
MpaB BUMOTH, Ta baHK BOJIOZi€ MpaBOM MPUIHATH iHITY YacTHHY MalfHOBHX TIpaB, B pa3i HEBUKOHAHHS BOp)KHUKOM
BiJINOBiTHOT yacTHHU BoproBux 3000B’sI3aHb.

3acrepe:xenns: 3 MeToro Bukonanus 1. 8.3.2.3.4. (3 miamyHkTamu) «Pearnizanis MaliHoBux npas» [loroBopy 3actaBu
MalHOBHX TpaB BUMOTH, CTOPOHH IOMOBHJIVICH, IO Yac TIEpEBEICHHS Ta po3Mip nepeseneHnx MailHOBUX IpaB, MpH
HEeBUKOHaHHI bBopxkHrkoM boproBux 3000B’s3aHb, BU3HAUYAIOTHCA 3TiAHO 3 (DakTOM HEBUKOHAHHS bBoproeux
3000B’s3aHb 4 HIIMX YMOB J[OrOBOpY 3acTaBU MafHOBUX IpaB BUMOTH.

8.3.2.3.4.2. Ilpu He BUKOHaHHI 3acTaBoAaBLEM NOJIOKEHb 1. 8.3.2.5.2. (3 minmyHnkramu) JloroBopy 3actaBi MaiiHOBHUX
MpaB BUMOTH Ta/abo mpu HeBrKoHaHHI bopxkHMKOM Boprosux 3000B’s13aHb (ix yacTHHU) MaifHOBI ITpaBa BBAYKAIOTHCS
nepeBeneHuME Ha bank. ®akT nepesenenHs Ha bank MaliHOBMX IMpaB HE MJISATAE MIATBEPPKEHHIO JI0JIATKOBOIO
3rojioro0 CTOpiH.

8.3.2.3.4.3. [Ipu 3milicHeHHi mnepemadi MaitHoBUX mpaB, 3acTaBojaBellb 3000B’S3aHUIl BHUKOHATH BCi CBOL
000B’SI3KH, 1110 Tepe0ayueHi Ha TaKUH BUIAI0K 3aKOHOJaBCTBOM.
8.3.2.3.44. CropoHH BHM3HAIOTh, IO IIICJIS 3BEPHEHHS CTATHEHHS Ha MaiiHoBi mpaBa (abo iX YacTuHY),

3acTaBoJaBellb BTpayae MpaBO HA PO3NOPSIKEHHSA PaxyHKOM, Ha SIKOMY OONIKOBYIOTbCS Taki MaiiHoBi mpaBa (ix
4yacTHHA), B cyMi Ha0yTux bankoMm MaifHOBUX TpasB.

3acrepe:xenHs: 3 MeToro BuKoHaHHs 11. 8.3.2.3.4. (3 migmyHkTaMu) «Peanizatiss MaitHoBuX mipaB» JloroBopy 3actaBu
MaiHOBHX npaB BUMOTrH, CTOPOHH JOMOBMJIMCH, IO pO3Mip mepeBefeHnx MalHOBUX MpaB MOBHUHEH JOPiBHIOBATH
PO3MIpY CTPOKOBHX Ta/9M NPOCTpoueHNX boprosux 30608’ s13aHb.

8.3.2.3.45.  Tlpwu 3BepHeHHI cTIrHeHHs Ha MaifHOBI 1paBa, B miepiny 4epry o banka nepexoasate MaifHOBI npaBa
1I0/I0 OTPUMAHHS MPOIICHTIB, HAPAXOBAHUX HAa CyMy [ pOIIOBHX KOIINTIB, B JIPyTy 4epry IIOJO OTPHUMAHHS CYMH
['pomoBuX KOIITIB.

8.3.2.3.5. MpaBo nputpumannsi. B pa3i HactanHs BUNIAJIKy MPOCTPOUEHHS BHKOHAaHHS bopykHMkoMm BoproBux
3000B’s13aHb 3a KpeIuTHUM JOroBOPOM uu/Ta 3000B’si3aHb 3acTaBojaBlisd 3a JJoroBOpoM 3acTaBM MalHOBHX IPaB
BuMord, baHk mMae mpaBo NpUTpUMAaTH BUKOHAHHS npaB 3acTaBojaBus 3a JloroBopom 3abes3nedeHHs, A0 TOro 4acy,
kouin Bci boprosi 30008’ s13auHs bopkHuka 3a KpenutHum noroBopom Ta 30008’ a3aHHs 3actaBoaBis 3a JJorosopom
3aCTaBM MaWHOBUX IIPaB BUMOTH, OyAyTh BHKOHaHI. 3 Mi€0 MeTor0 CTOpOHW BCTAHOBIIOIOTH, IO HA CTPOK Iii
JoroBopy 3acTaBu MaiiHOBHX IpaB BUMOT'H, HOTO MOJIOKEHHS, 110 MIPOTHPIYaTh MPaBOBiAHOCHHAM 1110110 JloroBopy
3a0e3neueHHs TiASraloTh IPiOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.5.1.  TlpaBo npurpuMaHHs baHKy MOIMUPIOETHCS TAKOXK HA BUTIAJIKH, KOJIM 3aCTaBOJIABEIlb HAMAraTHMEThCS
3MEHIIUTH po3Mip MallHOBUX MpaB, MOPYIIYIOYH MOJ0XKEHHs JJoroBopy 3acTaBi MaifHOBHX TpaB BUMOTH YH YMOBH
HoroBopy 3abe3nedeHHsl.

8.3.2.3.6. YUacTkoBe cTsirneHHs 32 JloroBopom rpomioBoro 3adesnevyennsi. [Ipu 3BepHEHH] CTSATHEHHS HA YaCTHHY
MaifHOBHX TIpaB, 3aCTOCOBYIOTELCS TaKi IMpaBuia;
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8.3.2.3.6.1. 3 MOMEHTY 3BEpPHEHHs CTATHEHHs Ha MaiHOBI mpaBa yMOBH J{OroBOpY TIpOIIOBOrO 3a0e3MeUeHHS
BBaKAIOTHCS 3MiHeHUMH B yacTvHiI Cymu I'porioBoro 3abesmedeHHs 3a JIoroBopoM rpoIiioBoro 3adesmneueHus. Bci
i yMOBU JlorOBOPY TpOIIOBOTO 3a0e3MeueHHs 30epiraloTh CBOI0 puANYHy cuiry. CTOPOHU PO3YMIIOTh, IO Taka
3MiHa yMOB JloroBopy rpomioBoro 3a0e3rnedcHHsl OyJe 37iHCHEHa BHACHIIOK HACTAHHS BHIICBKAa3aHUX YMOB Ta HE
noTpedye yKIaJAeHHS OyIb-sIKOTO TOIAaTKOBOTO OTOBOPY 10 [loroBopy rpomoBoro 3abe3nederss, i CTOpOHH 3roAHi
3 TakUM TOPSIKOM 3MiHM yYMOB JloroBopy rpomoBoro 3a0esneueHHsI MPOTArOM BChOTO CTPOKY Aii JloroBopy
rpoIIOBOTro 3a0e3neyeHHs Ta JJoropopy 3actaBu MaifHOBHX MpaB BHUMOT.

8.3.2.3.6.2. Komitu, Ha sKi MOMUPIOIOTHECS MalHOBI NipaBa B YaCTHHI CTATHEHHS, 3apaX0OBYIOThCSI BaHKOM B paxyHOK
BHKOHAHHSI CTPOKOBHUX Ta/41 pOoCcTpoueHNX boprkHIKOM boproBux 30008’ s13aHb;

8.3.2.3.6.3. JloroBip 3acTaBu MailHOBUX MpaB BUMOTH 3QJIMIIAETHCS YMHHUM 111070 MaifHOBUX mpaB 3a JloroBopom
TPOIIOBOTO 3a0e3MeUCHHS.

8.3.2.3.6.4. Ilpu HacTyITHOMY 4YacTKOBOMY 3BEpHEHHI CTSATHEHHsS Ha MaliHOBI mpaBa 3a J[0oroBopoM TIpOIIOBOTO
3a0e3neueHHs, CTOPOHU peali3yroTh MPaBOBiqHOCHHY, BU3HaueHi B .. 8.3.2.3.6.1. — 8.3.2.3.6.3. JloroBopy 3actaBu
MalHOBHX MpaB BUMOTH.

8.3.2.4. 30epeskeHHsi Ta NpUNKHEHHsT 3aCTaBH

8.3.2.4.1. 3acraBa [Ipenmera 3acTtaBm 30epirae cuiry, SKIIO 32 OJHIEIO 3 TIJICTaB, 3a3HAYCHUX 3aKOHOJABCTBOM,
MaiiHoBi npaBa nepexoisiTh 10 TPETHOI OCOOH.

8.3.2.4.2. 3acraBa [Ipenmera 3acTaBu Takox 30epirae cuity y BUNagKax nepeBelieHHs bop)kHUKOM Oopry, sSIKUii BUHUK
13 3a0e3meyeHoi 3aCTaBO0 BUMOTH, Ha iHIITY 0c00y.

8.3.2.4.3. IIpaBo 3actaBu Ha IIpeamer 3acTaBu NPUITHUHSETHCS:

8.3.2.4.3.1. 3 npunuHeHHsIM 3000B’13aHb bopkHuKa 3a KpenuTHuM 10roBopoMm;

8.3.2.4.3.2. y pasi nepexoay MaifHOBUX IpaB B IOBHOMY 00cs13i 10 baHKy;

8.3.2.4.3.3. B iHIMX BUMNAKax, ependoadeHnx JJoroBopom 3actaBu MaifHOBUX MpaB BUMOTH a00 3aKOHO/IaBCTBOM.
8.3.2.4.4. TlepeBeaennss 6opry. Y Bunanky 3amind bopkHrka 3a KpemuTHHM HOTOBOpPOM Ta IMEpeXoay MpaB Ta
000B’s13kiB BopxHuka 3a KpenuTHUM TOTOBOpOM /10 HOTO CIAaJKOEMIIIB, a TAKOXK Yy BUMAJAKY MEpeBeAeHHs Oopry 3a
KpenutHuM moroBopoM Ha HOBOTO OOp)KHHKA, MOKIANeHHS bopkKHWKOM BUKOHaHHA 000B’s3KiB 3a KpemuTHuM
JIOTOBOPOM Ha iHIY ocoOy, 3a0e3rneucHHs 3a [loroBOpOM 3acTaBU MalHOBHX IPaB BUMOTH 3aIHINAETHCS JIHCHUM.
3acraBojaBellb HaJa€e CBOIO 3ro/y Ha Te, 0 JJoroBopoM 3acTaBM MaiiHOBHX MPaB BUMOTH 3a0€3MeUyEThCSl BAKOHAHHS
000B’s13Ky OyIb-SKOTO OOp)KHWKA, SIKUM TIpHWifHAB Ha cebe boproBe 3000B’s3aHHS 3a KpemuTHUM I0rOBOpOM, B
3a0e3reueHHs] BUKOHAHHA SIKOTO yKianeHni Jloropip 3acTaBM MallHOBHX IIPaB BHMOTH. Y BHIIAJIKy MHOKHHHOCTI
OOpP)KHUKIB, sIKI pUiHsIM Ha cebe boprore 3000B’s3aHHs 3a KpeuTHUM JOrOBOPOM Y BiJIMIOBIIHUX YaCTUHAX, UM
JloroBopoM 3acTaBU MaifHOBUX ITpaB BUMOTH 3a0€31eUy€eThCsl B IOBHOMY 00Cs31 BUKOHAHHS boproBoro 30008’ s3aHHS
KOKHOTO 3 HOBHX OOPKHUKIB, SIKIIIO iHIIE HEe TepeadadeHe JJoroBopom 3actaBu MaiHOBUX IpaB BUMOTH. [Ipu ibomy
3acTaBoaBellb MOTOKYEThCS, 110 Y BUIAJIKY MOPYIICHHS BUKOHAHHS BoproBoro 3000B’s13aHHs OY/b-SIKHUM 13 HOBUX
OOP)KHUKIB y BIAMOBIIHIN 4YacTHHI CBOTO 00OB’s3Ky, baHk Mae mpaBo BUMaratu BiJ 3acTaBOJABII BHUKOHAHHS
Boprosoro 3000B’s13aHHS BiIIIOBITHO /10 YMOB J[oroBOpY 3acTaBu MaifHOBHX IpaB BUMOTH.

8.3.2.4.5. JocTpokoBe nmoBHe noramennsi bopropux 3060B’si3aHb. Y BUNAKy, KO0 omiHka [Ipeamera 3acrtasw,
BU3HaueHa B [HIuBiAyansHii yacTuHi JloroBopy 3acTaBu MailHOBHX IPaB BUMOT BH3Ha4YEHA (PO3MIIICHA) Y 1HO3EMHIN
BaJIOTI 1 y pasi 3MiHM KypCcy iHO3€MHHX BallOT CyMH ['pomoBMX KOMITiB, IO IepenaHi y 3actaBy baHky 3a
po3paxyHkamu baHKy cTaHe He IOCTaTHbO Ui 3a0e3ledeHHsT BUKOHAaHHS bopskHukom boproBux 3000B’s3aHb IO
KpenutHomy noroBopy; abo y BUMajKy, sKiio cyma ['pomoBux komTiB 3a JJoroBopom 3abe3neduenHs Oyjie 3MeHIIIeHa
B IIOPIBHSHHI 13 CyMOr0 ["porioBux KomTiB, o OyJa nepeiana 3actaBosaBiieM y 3actaBy banky 3a JloroBopom 3actaBu
MaliHOBUX IPaB BUMOTH, Y1 IPUIIMHEHHS CTPOKY Aii JloroBopy 3abe3nedeHHs; 4yu y BUIIAIKy HarpaBieHHs bankoM Ha
anpecy 3acraBojaBlsi Ta/abo bopkHWMKa MHCHMOBOTO TOBIJOMIICGHHS MpPO JOCTPOKOBE BHKOHaHHS boprosux
3000B’s3aHb, 3acTaBo/laBellb Ta/a00 BopKHUK 30008’ s13aHMH TOCTPOKOBO MOTacUTH Boprosi 30008’ 13aHHS B TIOBHOMY
00cs3i.

8.3.2.5. IlpaBa, 000B’s13KH, BinnoBiganbHicTh CTOPiH

8.3.2.5.1. IIpasa 3acTtaBonaBus:

8.3.2.5.1.1. TIpotsirom nii JloroBopy 3acTaBu MalfHOBUX ITPaB BUMOTH OTPUMYBATH iHPOPMAITIIO 11010 BAKOHAHHS YMOB
JoroBopy 3acTaBu MaiiHOBUX IPaB BUMOTH.

8.3.2.5.1.2. Inmi npasa, nepeadadyeHi 3aKOHOAaBCTBOM Ta JlOroBOpoM 3acTaBU MailHOBUX IPaB BUMOTH.

8.3.2.5.2. O0oB’s13KxH 3acTaBOABLA:

8.3.2.5.2.1. BukonyBaTtu ymoBH J[oroBOpy 3acTaBM MaiiHOBUX NpaB BUMOTH, TMCbMOBI BuMoru banky, aii, HeoOXigHi
Juts 3a0e3nedeHHs aificHocTi MalfHOBUX MpaB, Ta HE 3A1MCHIOBATH yCcTyNKd MaliHOBUX NpaB TPETiM ocolawm;
8.3.2.5.2.2. He BukoHYBaTH Jili, IO TATHYTHh JOCTPOKOBE MPHUITUHEHHST MallHOBHUX MpaB 4M 3MEHIICHHS 1X CyMH, B
TOMY YHCIII — HE 3MEHIITYBaTH cyMy | pomoBux KomTiB, MaifHOBI mpaBa Mmoo skoro € [Ipeamerom 3acTaBu, OKpiM
BUIIAJIKiB YaCTKOBOT'O 3BEPHEHHS CTATHEHHs Ha MaliHOBI npaBa;

8.3.2.5.2.3. BxxuBaru 3axo/1iB, HEOOXiTHUX JUTs 3aXrcTy MallHOBHX IpaB Bijl MOCATaHb 3 OOKY TpeTix 0oci0;
8.3.2.5.2.4. Hanatu Banky BimoMocTi po 3MiHu 1o cranucs 3 [IpeqMerom 3actaBu, po nopyiieHHss MaitHOBUX TpaB
TpeTiMH ocobaMu Ta Mpo HpeTeHsii TpeTix ocid Ha MaiiHoBi mpaBa, npoTAroM 1-ro KajaeHAapHOTO IHS 3 MOMEHTY
BUMHEHHS TAKUX NOPYIIEHb a00 BUHUKHEHHS TAKMX MPETEH31H;
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8.3.2.5.2.5. He momyckaru 3min B MaiiHOBUX mpaBax, BiTHOCHO CTOpiH, 3MICTy, CTPOKIB Ta CIIOCOOIB BUKOHAHHS
MaiiHoBux mpas;

8.3.2.5.2.6. Buunutu Bci HeoOXimHi i, siKi OyayTh HEOOX1IHI, I1s 3MiicHeHHsI baHkoM [loroBipHOTO CITUCaHHS Ta/9U
ycrynku MaiiHoBuXx mpas bankowM, B pa3i HeBukoHaHHs1 bopxkHrkoM BoproBux 30008B’s3aHp Ta/ab0 3acTaBogaBLEM
nojoxeHp JloroBopy 3actaBuM MaiHOBHUX IpaB BUMOTH Ta J[oroBopy mpo Buaady Ta OOCIyroBYBaHHS IJIATIXHHMX
KapToK (IyOiyHui);

8.3.2.5.2.7. Tlporsirom ctpoky nii KpeautHoro moroBopy Ta J[loroBopy 3acTaBu MaiHOBHUX IIpaB BHUMOTH
3a0e3neuyBat YMHHICTD J[oroBOpy 3abe3meueHHs, B TOMY YHCHI IIJITXOM IPOAOBXKEHHS CTpoKy Aii Jlorosopy
3a0e3reyeHHst Ha HOBUM CTPOK B mependadeHomy JloroBopoM 3abe3rnedeHHs MOPsAKY.

8.3.2.5.2.8. HanmaBatu banky Ha iioro BUMOry Bci TMoOB’s3aHi i3 J[oroBopoMm 3acTaBu MaWHOBHX IPaB BUMOTH
JIOKYMEHTH, II[0 MOXXYTh OYTH HEOOXIAHUMH IS TOTO, 00 HaJIe)KHUM YMHOM CTBOPHUTH Ta MIATPUMYBATH YHHHICTh
JoroBopy 3actaBm MaiHOBHX TIpaB BHMOTH Ta/a00 MIATBEPKYIOTh HANEKHUM UYWHOM IHQOpMAI, SKY
3acTaBojaBellb MIOBUHEH HaJaBaTH baHKy BinmoBigHO 10 yMOB JloroBopy 3acTaBi MaifHOBHX IPaB BUMOTH.
8.3.2.5.2.9. Ipotsrom ctpoky aii JloroBopy 3actaBu MalfHOBHX IpaB BUMOTH, 3aCTaBOJABEIb 3000B’SI3YEThCS HE
CTBOpIOBAaTH (He JomycKaTu) Oyap-iKoro iHmoro ooTskeHHs llpeamera 3actaBu Ta/abo iHIIOTO MaiiHa, Ha fKe
HOLIMPIOETHCS OOTSKEHHS B cuily [loroBopy 3acTaBu MaHOBHX IIPaB BUMOIH Ta 3aKOHOJABCTBA.

8.3.2.5.2.10. 3acraBogasens 3000B’A3yE€TbCS HE 31MCHIOBATH YCTYIKH MaiiHOBHX TpaB Ha IIpeamer 3actaBu; Byns-
K1 TpaBoYMHM 200 1HIII IOPUAXYIHO 3HAUYIII i ctocoBHO [Ipenmera 3actaBu 3xilicHeH1 O0e3 mrcbMOBOi 3roau baHKy,
BBA)KaTUMYThCSI HEAIMCHIMY Ta BUMHEHI 3 TOPYILLICHHAM BUMOT /loroBopy 3acTaBu MaifHOBUX ITpaB BUMOTH, J[oroBopy
npo BHJauy Ta 00CIyroBYBaHHS IUIATIKHUX KapToK (IyOivHuit) Ta/ab0 3aKOHOIABCTBA.

8.3.2.5.2.11. 3actaBomaBenpb 3000B’sI3YETbCS HECTH YCi BUTPATH, MOB S3aHI 3 YKJIAJCHHSAM, OOCIyrOBYBaHHAM Ta
posipBaHHAM J[0roBopy 3acTaBu MalfHOBHX IPaB BUMOTH.

8.3.2.5.2.12. BuxoHyBaTH iHII 000B’SI3KH, SIKi BUIUTUBAIOTH 3 J{OroBOpY 3acTaBM MallHOBHX MpaB BUMOTH, JloroBopy
1po BHJauy Ta 00CIyroByBaHHS IIATIKHUX KapTOK (IMyOiuHuii) Ta 3aKOHOAAaBCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. Berymaru y cmpaBy sK TpeTs ocoba B CyAOBOMY CIOpi, B SIKOMY PO3TIISIIAETHCS M030B Tpo [Ipeamer
3acTaBu, MaliHOBI MpaBa,;

8.3.2.5.3.2. BxkuBatH BCiX 3ax0[liB, MPABO HA sIKi HaaHO baHKy momokeHHsAMHU 3aKOoHOIaBCTBa Ta JloroBopy 3acTtaBu
MalHOBHX IpaB BUMOTH, 3 METOO pealtizaiii CBOiX MpaB Ta BUKOHAHHA 3a0€3MIeYeHNX BIMOT

8.3.2.5.3.3. BxkuBaTH BCiX 3aX0AiB, HEOOXITHHUX JJIS 3aXUCTy MailHOBHMX MpaB BiJ NOPYIICHB, IOMaraHb Ta MOCATaHb
TPETiX 0ci0, y pa3l HEBKHUTTS TaKMX 3aX0/1iB 3aCTaBOJABIIEM, & TAKOXK HE3AJIEKHO BiJl HHOTO;

8.3.2.5.3.4. Bumararu Bi 3acTaBoAaBIlsl BAKOHAHHS 00OB'S3KIB, SIKi BUTLUTUBAIOTH 3 JJoroBOpY 3acTaBM MallHOBHX TIPaB
BUMOTH, 3 METOIO HAJIE)KHOTO 3a0e3MeUCHHs] BUKOHAHHSI boproBux 3000B'13aHb;

8.3.2.5.3.5. HeszanexxHo BiJ HACTaHHS TEpMiHY BUKOHAHHS boproBux 3000B’s13aHb — MpUAHITH MaifHOBI npaga, 3riJIHO
3 TOJIOKEHHSIMH NPO ycTynkKy MaifHoBux mpas, mo BukiageHi B n. 8.3.2.3.4. (3 mignynkramu) «PEAJIIBALLA
MAVHOBUX ITPAB» JloroBopy 3acTaBy MaifHOBMX MpaB BHMOTH, SIKIIO 3aCTAaBOJABELb MPUITYCTHTh MOPYIICHHS
CBOiX 3000B’s3aHb 3a JJoroBopoM 3acTaBu MaifHOBUX NpaB BUMOTH Ta/un KpeautHum noroBopom, Ta/um JloroBopom
3a0e3MeueHHS.

8.3.2.5.3.6. HezanexxHo Bij HacTaHHs TEPMiHYy BUKOHaHHS boproBux 3000B’s13aHb - OTPUMYBaTH BUKOHAHHS boproBux
3000B’s13aHb 33 PaXYHOK CYM, IO IiJUIATal0Th BUILIATI 3aCTaBOJABIHO 32 MalilHOBUMHU IIpaBaMH.

8.3.2.5.3.7. bank Mae npaBo BiIMOBHUTHU B TOTO/KCHHI (HaJlaHHI 3rO/IM BiIHOCHO) OyAb-sKO0i(0ro) 3asBU (3BEpHEHHS)
3acTaBoAaBIIs MO0 PO3MOPS/HKEHHS (BiAUYKEHHS, Iepeiada y BOJIOJIHHS YU BUKOPUCTAHHS Y OyIb-SKWH COCIO)
[Ipenmerom 3acraBu Ta/abo O0TsKeHHs [Ipeamera 3actaBu Ha KOPHUCTH OyAB-1K0i(MX) TpeThOi(iX) 0ocodu(io).
8.3.2.5.3.8. bank mae npaBo y Oy/ib-sIKMi Yac BIACTYITUTH BCi a00 YaCTHHY CBOIX MpaRB 1 BUTro 3a JJoroBopom 3acraBu
MalHOBHX TpaB BUMOTH, a TaKOX 3a yrojaMu mpo 3abe3rnedeHHs, OyIb-saKiil TpeTiii 0codi i MOBIZOMUTH TaKOMY
peanbHOMY a00 OTEHLIHOMY LiecioHapito, abo iHmii 0cobi, Oyab-aKy iH(opMmamiro npo 3actaBogasus, bopxkHuka Ta
TpeTiX 0ci0, 3 SKUMU YKIIaJICHO JOTOBOPH PO 3abe3redeHHsl, sika HeoOXiHa a0o sKy baHk BBaskaTHMeE JOIITBHOIO.
8.3.2.5.3.9. Skmo ue He 3a00poHEHO 3aKOHOIABCTBOM, baHk Mae TipaBo He 3]IIHCHIOBATH PEECTPAIIiIO BiIOMOCTEH 1Tpo
3BEpHEHHS CTATHEHHS Ha [Ipenmer 3acTaBu.

8.3.2.5.3.10. lorosipne cnucanus. llnsxom mianucanns [HauBiIyansHoi yacTHHU JlOTOBOPY 3acTaBu MAaifHOBUX NPaB
BUMOTH, 3acTaBojiaBellb Hajae BaHky 3roay Ta jopydeHHs Ha J[OroBipHE CIUCAHHS Y TOPSJIKY, BH3HAYEHOMY Y
nyOutiynii yactuHi 1. 8.3.3.2. «/lorosipre ciucanus» JJoroBopy 3abe3neueHHs, ae 3acTaBoaaBenpb € Takox CTOPOHOIO
HoroBopy 3abe3neueHHs, Ta/abo posminom «JlorosipHe crucanHs» JloroBopy mpo BHIady Ta OOCIyroBYBaHHS
IIATDKHAX KapTok (myOmiynumit). YeproBicTh CHHMCaHHS KOIITIB 3 PaxyHKIB 3acTaBojaBisi bBaHK BCTAHOBIIOE
CaMOCTIHHO.

8.3.2.5.3.10.1. Kpim BukoHaHHs JOpy4eHHsS Ha J{oroBipHe cHHcaHHs, BU3HAYEHUX PO3AiIoM «JloroBipHEe cricaHHs»
Jorosopy npo Bujady Ta 00CIyroByBaHHs IUIATIKHUX KapTok (myOuniunHuil), bank BukoHye nopydeHHs Ha [lorosipHe
CIIMCaHHsI KOIITIB 3 paXyHKiB 3acTaBojaBis, BLAKpuTHX y baHky Ha mijcTasi JloroBopy 3abe3nedeHHst, 1Jsl BAKOHAHHS
Boprosux 3000B’s13aubp bopkHuka 3a KpeautHum norosopom (Hanani — Boprosi 3000B’si3annst bopaxHuka nepen
Bankom).
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8.3.2.5.3.10.2. lllnsxom mignucanus JloroBopy 3acTaBu MaifHOBHX IpaB BUMOT'H 3acTaBOAaBellb Hajae baHky 3roay Ta
JnopydeHHs Ha JlorosipHe cnucaHHs. Take NOpydeHHs IiJUIArae BUKOHaHHIO baHKOM 3a yMOBM HAacTaHHs CTPOKY 4M
TepMiHy BUKOHaHHs boproBux 30608’ s3aHs bopskarka 3a Kpenutaum goroBopom nepea bankowm, B cymi, 1o JOpiBHIOE
cymi BboproBux 30008B’s3aHb bopikHuka mepen bankoMm um HaOpanHs 4nHHOCTI JloroBopoM mpo mnepeBeaeHHsI
MaiinoBux npaB (nmpasB Bumoru) 3a /JloroBopom 3ad0e3nedyennsi Ha baHk B MOBHOMY po3Mipi Y B YacTHHI TakuX
MaiHOBHX MpaB abo oTpuMaHHS baHKOM MHCHEMOBOTO MOBiTOMIICHHS (3asBM) BOp)KHUKA PO TOCTPOKOBE MOTAICHHS
Boproeux 30008’ s13aHb iepe bankoM y cymi, sika 3a3HaueHa B MMCbMOBOMY TOBIIOMIICHHI (3a5Bi) Ta i3 CIJIaTO0, B pasi
HEOOX1THOCTI, B/l iMEHi Ta 3a paXyHOK 3acTaBOJaBIs 300DPiB/MOMATKIB/IHITNX HEOOXIAHUX U Takoi(ux) omepartii(it)
BUTpAT, B TOMy uuci 300py mo llenciitHoro ¢oHay Ykpainu, B po3mipi, BCTAHOBICHOMY 3aKOHOIABCTBOM Ta/du
Tapudamu banky.

8.3.2.5.3.10.3. Tlpu JloroBipHOMYy cHHCaHHI baHKOM TrpOIIOBHX KOIITIB y BalFOTI iHIIH, HDK Bamora boproeux
3000B's3aHp bopykHuKa mepen bankom 3a Kpeautaum moroBopom, 3actaBojaBels MM Jopydae Ta Hamae banky Bci
HEOOX1/IHI TOBHOB)XCHHS 3/[IHCHIOBATH KYITIBIIIO/TIPOJIAXK/00MIH BalIOTH 32 KypCOM, y TMOPSAIKY Ta y CIOCiO,
BU3HAUYEHOMY JIOTOBOPOM, Ha MiJICTaBi SIKOTO OyB BiAKpUTHH paxyHOK KiieHTy y baHKy 3 SKOTrO 31iHCHIOBATUMETHCS
oTiepalris 3 KOHBEPTAIlii BATIOTH.

8.3.2.5.3.10.4. Y pa3i 3xaiiicHenHs1 bankom Ha mificTaBi HoJ0XeHb JIoroBopy Mmpo BUAAYY Ta 00CTYrOBYBaHHS TUIATIKHUX
KapToK (ImyOIiYHNi) JopydeHHS 3 JJoroBipHOTO CIIMCaHHS KOIITIB 3 paXyHKY 3aCTaBOJABII Ha IKOMY po3MillleHa cyMa
I'pomoBux KomTiB, 0COOIMBOCTI TakoTro JlOTOBIPHOTO CITMCaHHS BiIOYBAIOTHCS y HOPSAKY Ta y CHOCIO, BU3BHAYEHOMY
JIOTOBOPOM, Ha MIJICTaBi SKOTO OYB BIIKPUTHIA TAKUH paXyHOK 3acTaBOJaBINO Y baHKy.

8.3.2.5.3.11. bank mMa€e mpaBo BHOCUTH 3MiHH Ta/4u JOIOBHEHHS 10 J{oroBOpy 3acTaBM MaliHOBHX IpaB BUMOTH Ta/a00
1o JloroBopy mpo BuIa4y Ta 00CIyroByBaHHS IJIATHKHUX KapTOK (MyOuigHOT0), Ta/abo Tapudis banky, y mopsaxy ta
y cnoci0, Bu3HaueHOMy posainom «Ctpox mii Jloroopy. Ilopsmok posipBanns [orosopy. Ilopsaok 3miam ymoB
HoroBopy Ta Tapudis bauky» JloroBopy mpo Bujady Ta 00CIyroByBaHHS IUIATOKHUX KapTOK (MyOIiYHUi).
8.3.2.5.3.12. Inmi npaBa, nepeadayeHi 3akoHOJaBCTBOM, J[OroBOpOM 3acTaBy MaliHOBHMX IPaB BUMOTH Ta JJoroBopom
1po BUAYy Ta 00CIYTOBYBaHHS IUIATDKHUX KAPTOK (IyOJIidHUIA).

8.3.2.5.4. O60B’s13ku banky:

8.3.2.5.4.1. BukoHyBaTH HaJIeXKHUM YHMHOM YMOBH J[oroBopy 3acTaBu MaifHOBUX ITPaB BUMOTH.

8.3.2.5.4.2. bank 3000B’sI3y€ThCSI HE PO3TOJIONIYBATH TPeTiM ocobaM iHdopmarito mpo 3acTaBOMABII, KA CKIIATAE
0aHKIBCHKY TAEMHHUIIIO, 32 BUHATKOM BUTIA/IKiB, BU3HAYEHHX PO3/aiIoM «baHKiBCbKa TaeMHHULD» [loroBopy mpo Buaady
Ta 00CIYrOBYBaHHS IJIATIKHUX KapTOK (ITyOJIIYHOr0) Ta 3aKOHOJABCTBOM.

8.3.2.5.4.3. Tnmi o0OB’s3kM, mependadeHi 3aKOHOMABCTBOM, JlOroBOpoM 3acTaBM MaWHOBHX IIPaB BHMOTH Ta
JoroBopoM npo Buaady Ta 00CIyroByBaHHS IIATHKHUX KAPTOK (MyOmiuHIM).

8.3.2.5.5. BinnoBinanabnicts CTOpiH

8.3.2.5.5.1. 3a HeHanexxHe ab0 HECBOEUaCHE BUKOHAHHs CBOIX 3000B’s3aHb 3a JloroBopoM 3acTaBM MaifHOBUX IpaB
BuMord BuHHa CTOpOHa HeCe BIAMOBIJAIBHICTH 3riHO i3 J[OrOBOpOM 3acTaBHM MaWHOBUX IPaB BUMOTHU (30KpeMa
BU3HAYEHHX IIYHKTOM «JloroBipHe crmcaHHs») Ta/a00 3aKOHOJABCTBOM.

8.3.2.5.5.2. ¥V Bunanky Bu3HaHHs [loroBopy 3acTaBu MalfHOBHX IpaB BUMOTH YU OyAb-IKOi HOTO YaCTHHU Y CYZOBOMY
NOPSJIKY HEJIHCHUM (HEYKIIaJeHUM) 3 IPUYHH BiICYTHOCTI 3r0/IM APYTOTO 3 MOAPYX K a00 0co0OH, 3 KOO MPOKUBAE
3acraBomaBenb OfHie0 ciM’ero (DakTHUHI CiMEWHI BiIHOCHHHM), OCTaHHIN 3000B’s3aHHUI KOMIIEHCYBaTH baHKy Bci
BUTpATH Ta 30UTKH, 110 BUHUKIIM Y 3B‘5I3KYy 3 BUKOHAHHSIM TaKOTO CYJIOBOTO PillICHHSI.

8.3.2.5.,5.3. bank Hece BIANOBINAJBHICTh 3a HE3aKOHHE PO3TOJIOIICHHS Ta/4d BHKOPUCTAaHHs iH(OpMAIli IMpo
3acraBoiaBIis, siKa CKaae 0aHKIBChKY TAEMHUIIIO, Y BiIOBITHOCTI 10 3aKOHOIABCTRA.

8.3.2.6. 3axkia104Hi M0JI0KEHHSA

8.3.2.6.1. Ilignucannsm JloroBopy 3acTaBu MaiHOBHX NpaB BUMOTH, CTOPOHH MiATBEP/DKYIOTh, IO OyIb-5Ki yMOBH
JoroBopy 3acTaBi MallHOBMX TpaB BHMOTH € ICTOTHUMH 1 IiJUIATal0OTh BUKOHAHHIO B TMOPSIKY, MependadeHoMy
JoroBopoM 3actaBu MaiHOBHX NpaB BUMOTrH Ta J[oroBopoM mpo BHIady Ta OOCIYroBYBaHHS IUIATDKHHX KapTOK
(ryGuivyHmiA).

8.3.2.6.2. [lignucanusm JloroBopy 3actaBu MailHOBUX IpaB BUMOTH CTOPOHM BU3HAYMIIH, 10 3aCTaBO/IABELb IPUHMAE
Ha ceOe pU3UK BUKOHAaHHS yMOB /loroBopy 3acTaBu MailHOBHX NpaB BUMOTH HpH ICTOTHIH 3MiHI 0OCTaBHH, SKMMH
KkepyBanuch CTOpOHU IpH yKJIagaHHi JloroBopy 3acTaBu MailHOBUX MpaB BUMOTH. 3MiHa TAKUX 0OCTaBUH HE MOXKE OyTH
MiJICTaBOIO JUIsi 3MiHH YMOB JlOTOBOPY 3aCTaBM MAaiHOBHX TpaB BUMOTH, a TAKOX JJIsi HEBUKOHAHHS 3aCTaBOJABIEM
CBOiX 3000B‘sI13aHb 32 HUM.

8.3.2.6.3. Micuem ykianenHs JoroBopy 3actaBu MaifHOBHX IpaB BUMOTH € MiCLIE3HaXOKeHH baHKy, 1110 3a3HaUeHe B
JoroBopi 3acTaBu MalfHOBUX NPaB BUMOTH.

8.3.2.6.4. Ctpok aii [loroBopy 3acTaBu MaifHOBUX npaB BUMOru. J[oroBip 3acTaBu MaliHOBHX IIpaB BUMOTH HaOWpae
YUHHOCTI 3 JaTu #oro mianucanHs CTOpoHaMmHM i Jli€ 0 MOBHOTO BUKOHaHHS BoproBux 3000B’s3aHp BopxHuKa 3a
Kpenutaum pmoroBopom Ta 3000B’s3aHb 3acTaBogaBus 3a JloroBopoM 3acTaBM MaWHOBHMX IIpaB BHUMOTH.
BinnosiganeHicTh 3acTaBOAABIIS MPUITUHSIETHCS JIUIIE TTicTs BUKOHAHHS BoproBux 3000B’s13aHb Bop)KHHKA B IOBHOMY
00csI3i.
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8.3.2.6.5. Iocunauus B JloroBopi 3acTaBu MalHOBHX IpaB BUMOTH Ha KpeIUTHUM TOTOBOPOM BKIIIOYAE MOCHIIAHHS Ha
BCl YMHHI 3MiHH 1 JOTIOBHEHHS 110 HhOTO (HUX), yKianeHi bopkamkom i baakom. TepMiHu, 110 BUKOPHUCTOBYIOTHCS B
JoroBopi 3acTaBu MaifHOBHX MpaB BUMOTHU 3 BEJIHKOI JITEpPH, € BU3HAYCHUMHU TEpPMiHAMU 1 MAarOTh TaKi 3HAUEHHS, SIKi
BU3HAYCHI /U1 HUX B JloroBOpi 3acTaBu MaifHOBUX IpaB BUMOTH Ta/abo [loroBopi 3abe3nevenHs, Ta/a6o y Jlorosopi mpo
BUJIa4y Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (MyOnmidHuMil). 3aroioBKH PO3AiTIB Ta MyHKTIB y JloroBopi 3acTaBu
MaiHOBHX MpaB BUMOTH BHKOPHUCTOBYIOTHCS JUIS 3pYYHOCTI i HE BIUIMBAIOTH Ha TIyMaueHHA MOJOXKeHb JoroBopy
3acTaBM MAaifHOBUX NpaB BUMOTH.

8.3.2.6.6. 3miHu Ta momoBHEHHs 0 JIoroBopy 3acTaBu MaHOBUX IpaB BUMOTH (OKpiM MyOJiYHOI HOTO YacTHHH, SIKa
iMIuIeMeHToBaHa 0 [loroBopy mpo BHaady Ta OOCIYTOBYBAaHHS IUIATDKHUX KapTOK (ITyOIiYHOTO0), BBAXKAIOTHCS HOTO
HEBi/I’€MHOIO YaCTHHOIO, SIKIIO BOHU YKJIaZeH! y MUCHMOBIH (OpMi Ta MiANKCaHI HATEKHUM YHHOM YIOBHOBaKCHUMH
npeacraBHuKaMu CTOpiH.

8.3.2.6.7. Tnmi ymoBu JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH CTOpOHW BU3HAYWIM y J[OroBOpi mpo BUaady Ta
00CIIyroByBaHHS TIATKHUX KapToOK (MyOJIiYHOMY), 30KpeMa y MyOJiuHil HOro 4acTHHI Yy BiAMOBIZHOMY pO3Aii
«JloroBip 3acTaBu MaiiHOBUX MpaB BUMOTH» Jl0oroBopi mpo Buaauy Ta 00CIyroBYBaHHS IUIATHKHUX KapToK (1yOnivHuii),
SKUI € HeBiJ €MHOI0 YacTHHOIO IHamBimyanpHOI YacTHHU JloroBOpy 3acTaBH MalHOBHX IpaB BUMOTH, ITiIHCAHHIM
SIKOTO 3acTaBOIaBellb NPUEAHABCS 10 JIoroBOpy mpo BHIady Ta 00CIyrOBYBaHHS IUIATDKHUX KAPTOK (IyOITidHHiA).
8.3.2.6.8. Ilinmucanusm Jloropopy 3acTaBu MaifHOBUX MpaB BUMOTH 3aCTaBOJAABElb MiATBEPIKYE, IO 03HAKOMHUBCS 3
posninom «IlepconanbHi gani» [JoroBopy mpo Bumady Ta 00CIyroByBaHHS IIATHKHUX KapTOK (yOniyHui) 1 oMy Oyito
TIOB1IOMJICHO TIPO BOJIOAUIBIISI HOTO EPCOHATBHIX JaHUX, CKIIA Ta 3MICT 310paHUX HOTO TIepCOHAIBHIX JTaHUX, TIPaBa,
nependaueni 3Y «[Ipo 3axucT nepcoHaIbHUX AAHUXY, MACTaBy, METY 300py HOTO MEepCOHATBHUX AaHUX Ta TPETiX 0cio,
SIKUM TIEPeIal0ThCS HOro MepCcoHaIbHI JaHi. 3acTaBoIaBellb MiATBEPIKYE HaJaHHs CBO€ET 3roau baHky Ha oOpoOKy Ta
nepeaavy Moro IepcoHaIbHUX TaHUX, 30KpeMa TPeTiM ocobam, sKi MalOTh IOTOBIpHI BiTHOCHHU 3 baHkoM

8.3.2.6.9. Ilinnucanusm JloroBopy 3actaBd MallHOBHMX IpaB BUMOTH 3acTaBOJaBellb Hajxae baHky 3roay Ha JOCTYI,
OoTpUMaHHsI, 30ip, 30epiraHHs, BUKOPUCTAaHHS, MOIIUPEHHS Ta IMepeAady iHpopMarii, 0 CTOCYeEThCS 3acTaBOABIIS
Ta/abo ykiameHux Mk CTOpoHaMH MPaBOYUHIB 3/110 YCIX Jep)KaBHUX PEECTPIB, IHIINX 0a3 MyOIi9HOTO KOPUCTYBaHHS
Ta JI03BOJICHUX 3aKOHOAABCTBOM JDKEpEN, 30KpeMa, ae He BHKIIOUHO, 3/m10 KpeautHnoro peectpy HBY, [epxaBHOro
peecTpy axkTiB IMBUIBHOTO CTaHy TIpoOMajsH, ECOUHOTO peecTpy JAoBipeHocTel, Jlep:kaBHOTO peecTpy
3araTbHOOOOB’ I3KOBOTO JIEP’KaBHOTO COIIAaIBFHOTO CTpaxyBaHHs;, 3/M0 O0ropo kpenutHUX ictopiii (BKI), a Takox Hamae
3ro/ly Ha JIOCTYHI Ta OTpUMaHHS iHQopMaIlii, o CTaHOBUTH KPeAUTHY icTopito 3actaBomaBild, y bKI (B Tomy uuci,
iHO3eMHOMY Or0po) B 00’€Mi BH3HaueHOMY 3akoHOJaBcTBOM. llpaBoBa mincTaBa, mera 30UpaHHS, BUKOPUCTAHHS
iH(opMallii, 1110 CTAHOBUTH KPEAUTHY iCTOPito 3acTaBolaBIlsl, HaltMeHyBaHHs Ta agpecy BKI BusHaueno y pozaiini «bropo
KpeAUTHHUX icTopii» JloroBopy mpo Buaady Ta 00CITyroOByBaHHS IDIATKHUX KapTOK (ITyOmigHU).

8.3.2.6.10. ITimnucannsim JloroBopy 3acTaBu MaifHOBUX NIpaB BUMOTH 3acTaBoJaBellb Hajiae baHky 3rofay Ta AopydeHHs
banky Ha 3nificHeHHs JIorOBipHOTO CIIMCAHHS, a TAKOX aKIENTYeE BCi marexi Ha JIoroBipHe CIIMCaHHS Ta Ha PO3KPHTTS
0aHKIBCHKOI TAa€EMHUIII y TOPSJIKY, BU3HaYeHOro po3ainaMu «JloroBipHe crucaHHsS» Ta «baHKIBCbKa TaeMHHILDY
JoroBopy npo Bumady Ta 00CIyroByBaHHS IUIATIKHAX KapTOK (ITyOIi9HU).

8.3.2.6.11. BincTtynsienHst mpaB BUMOIH. baHk Mae npaBo BiICTYITUTH MOBHICTIO YU YaCTKOBO CBOI IpaBa BUMOTH 32
JoroBopoM 3acTaBu MaiiHOBHX IpaB BuMoru Ta/abo KpemutHum morosopom HoBomy kpemuropy. [liamucannsm
JloroBopy 3acTaBH MaifHOBHX IpaB BUMOTH 3acTaBOaBellb Hajae baHKy CBOIO 3ro/Iy Ha BiJICTYIUICHHS ITpaBa BUMOTH 32
JloroBopoM 3acTaBu MaiiHOBHX IpaB BUMOTH Ta/ab0 KpeautHum norosopom HoBoMy kpeauTopy.

8.3.2.6.12. 3rona na B3aemonuiro. [Tianucanusm JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH 3aCTaBOAABEIIb HAJA€ 3T Oy
banky Ta/abo HoBomy xpemutopy/KoiekTopcebkiit kommnanii/oco0i, 3airydeHiit 0 31iiiCHeHHS KOJIEKTOPCHKOI TisTEHOCTI
(y pazi 3asrydeHHs) Ha B3aEMOJIIIO TIPY BPETYJIIOBaHHI MTPOCTPOYEHOT 3a00proBaHOCTi 32 KpennTHIM OTOBOPOM, B TOMY
yrcii Ha 00poOKy MEpCOHAILHUX JIAaHHWX, a TaKOXK Ha 3/ilCHeHHs (piKCyBaHHS KOXHOI Oe3mocepenHboi B3aeMOIil 3
MUTaHbh BPETYJIIOBAaHHS MPOCTPOUYEHOi 3a00oproBaHOCTi (y pa3i BUHUKHEHHS) 3a JOMOMOTIOK (oOTO-/Bimeo- Ta/abo
3BYKO3aIHCYBaJIBHOTO TEXHIYHOTO 3aC00Y.

8.3.2.6.13. Butpatu. Bci BuTpaTH y 3B'SI3Ky 13 MiITOTOBKOIO, BIIMIPABICHHM, JOCTaBKOIO, YKIaJCHHSIM, HOTapialbHUM
MOCBIIYCHHSM,  PEECTPAI€0,  3HATTSIM/3MIHOIO  OOTSIKEHb,  BHECCHHSIM/OTpHMaHHsAM  iH(opmarii  10/3
JiepKaBHUX/EIeKTPOHHUX/aBTOMAaTH30BaHUX PEECTPiB, 0a3 NaHUX, PEricTpPiB, KaAACTPIB TOIIO B PaMKax B3aEMOJIi MiXk
bankom Ta 3acraBojaBimeM abo B3aeMojii, IO CTOCYBaTHMEThcs JIOroBOpYy 3acTaBH MaWHOBUX IIpaB
BuMorn/KpeantHoro norosopy um [IpeaMera 3actaBu Hece 3acTaBojaBels Ta/a00 BopHUK.

8.3.2.6.14. KinpkicTh yKJ1aieHUX NPUMIpHHUKIB JloroBOpiB 3acTaBu MaifHOBHX IIPaB BUMOTHU JIOPiBHIOE KinbKocTi CTopiH
JoroBopy 3acTaBu MaiiHOBHX IIPaB BUMOT'H, KOXXEH NPUMIPHUK Ma€ piBHY I0PUANYHY CHITY.

8.3.2.6.15. TIpumipauk JloroBopy 3acTaBu MaiHOBHX MpaB BHUMOTH / JloroBopy mpo Buaady Ta OOCIyrOBYBaHHS
IUIATDKHUX KapToK (myOmiuHuid) 3acTaBogaBLiEeM OTPUMAHO Yy AaTy yKiajeHHs JloroBopy 3acTaBu MailHOBHX IpaB
BuMord. Bci inmi ymoBu JloroBopy 3actaBu MaiilHOBHX NpaB BUMOTH, 30KpeMa IpaBa, 00OB’S3KH, BiJOBIAaJIbHICT
Cropin, Ctoponu Bu3Haumiu y JIoroBopi mpo Bugady Ta 00CIyroByBaHHS TUIATIKHUX KapTOK (IyONivuHui).

8.3.2.6.16. CropoHM MOXYTh TEepeI0aYNTH YMOBH TIPO EJIEKTPOHHY B3aemoiit0o CTOpiH 3 BHUKOPUCTAHHSIM
Ksanigikosanoro Exnekrponnoro Ilimmucy (KEII) 6e3mocepennvo B InamBimyanbHili wyacTuHi [loroBopy 3actaBu
MalHOBHMX IpaB BHUMOTH, a Takok y Jloroeopi mpo aucraHiliiiHe OOCIYroByBaHHS Ta E€JICKTPOHHY B3a€MOJIIIO
(myOmiynMii), akTyanbHa (Iiroda) penakiis sikoro po3mimena Ha OdimiiiHoMy caiiti banky.

65




8.3.2.6.16.1. Illnsaxom mignucanHs J(oroBopy 3acTaBu MaiHOBUX mpaB BuMord 3 ukopuctanHsMm KEII, Ctoponu
JOMOBHJIHCS, IO YKJIaneHHs JoroBopy 3acTaBM MaifHOBHX HpaB BHMOTH, a TaKOXX JIOTOBOPIB IPO BHECEHHS 3MiH Ta
JIOMIOBHEHB 70 JIoroBOpy 3acTaBM MaifHOBHX IIPaB BUMOTH, & TAKOXK 1HIII eEKTPOHHI JOKYMEHTH mianucani CTopoHaMu
KEIl mMaTtumyTh piBHO3HAYHI IOPUAWYHI HACTIAKM SIK 13 BIacHOpyuyHMMH mimnucamu CropiH, skumo CTOpoHH He
HOTOJTMJTH ITMCBMOBO iHIIE.

8.3.3. Jlorogip rpomoBoro 3ade3neueHHs (MyogivHa YacTHHA)

BU3HAYEHHS TEPMIHIB:

Bank — AT «OTII BAHK», Cropona 3a [loroBopom rpoimosoro 3a0e3neueHHs Ta 32 KpeTuTHUM 10roBOpoM.
baHkiBcbKHIl JeHb - 9acTHHA po0OYOro MHSA, MPOTIATroM sKkoi baHk Bimkputwii Ay oOCIyroByBaHHS KITI€HTIB 3
MIOHE/IIJIKA 110 11’ ITHHLIIO, 32 BUKJIIOYCHHSM BUXIJHUX Ta CBSITKOBUX JHIB, KPIM BUMAJKiB IEPEHECEHHS pOOOYHX /JHIB
Ha 1HII JHI/BUX1AHI JHI.

Bop:xkuuk — Kimient abo oco0a, sika € mo3ndansHUKOM 3a KpemutHuM moroBopoMm (JloroBopom), sIKy BH3HAU€HO
KiienTom Ta bankom y JloroBopi rpomoBoro 3abe3nedenns. SAkmio ocod6a bopxxanka ta KimieHTa € pisHuUME oco0amu,
Krient € MaiiHOBUM MOpyYHUTETIEM.

Boprosi 3000B’a3anHs1 — 30008’ s13aHHs bopkHuKka nmepen bankom 3a KpemuTHIM 10roBOpoM MO0 ITOBEPHEHHS CYMHU
Kpenury, riatu 3a kopuctyBaHHs Kpemurom/KpeauTHOro JiHI€I0, CIUIATH KOMICIH, MeHi, mTpapHUX CaHKIIH,
HecankuionoBanoro oBepapadTy, BUTpaT Ta 30MTKIB baHky (BKIItOuYarouu, ajie HE OOMEXKYIOYHCh, HEOICpKaHHI
JOXOAM) Y 3B’SI3Ky 3 HEHaJC)KHMM BUKOHaHHIM bBop:KHHMKOM cBOix 3000B’s3anb mnepex bankom 3a KpeautHum
JIOTOBOPOM y TTOBHOMY 00CSI31 Ta HIINX IIATEXIB, SKIIO TaKi MATUMYTh MicIle, 30Kpema Bu3HadeHi Tapudamu banky.
Bamiornmii kype HBY - odiuilinunii oOMiHHHH Kypc TPHBHI JI0 1HO3EMHHX BaJiOT, BctaHoBieHuid HBY.

I'pomoBe 3a0e3nmevyenHs - rpomosi komrty KiienTa (B HauioHanbHINA Ta/abo B iHO3eMHilM BaiioTi) HajaHi banky B
3a0e3neyeHdss BUKOHAHHSA KpeauTHOro mOTOBOpY BIiAMIOBIAHO 10 yMOB JloroBopy rpomoBoro 3abe3medeHHS Ta
JoroBopoM 3acTaBu MaiHOBUX IPaB BUMOTH.

Jara Buecennsi Cymu I'pomoBoro 3a6e3neyenns — nara BHecenHs Kiienrom Cymu ['pomoBoro 3abe3nedeHHs Ha
PaxyHnoxk I'porioBoro 3abe3neucHHs, 3a3HaueHa y JJoroBopi rpomioBoro 3a0e3neueHHs.

Jara momicsaunoi cniiatu IlpoueHTiB - mepmmii 0aHKIBCHKUN JIEHDb MICSII, IO CIAYE 3a MICSAIeM HapaxyBaHHS
[MpoueHTis.

Jorogip rpomoBoro 3ade3nedenHs — J[orosip rpomoBoro 3ade3nedyeHHs, ykiaaeHui Mmixx Kirienrom Ta bankom, sikuit
CKIIQIA€ThCS 3 IHAUBINYaIbHOI Ta MyOIIYHOT YACTHHH.

JloroBipHe cnHcaHHA — JIOTOBipHE CITUCAHHS, sIKe 3/ilicHIOe baHk 3a nopydennsm KiieHra, y croci0 Ta y mopsaky,
BU3HaueHoro JloroBopom rpomoBoro 3ade3nedeHHs Ta/abo JloroBopom mpo Buaady Ta 0OCIyroBYBaHHS ILIATiIKHUX
KapTOK (IMyOJTiaHUiA).

JlonaTkoBHii 10ToBip — J0rOBip PO BHECEHHS 3MiH Ta JIOMOBHEHb 10 J[OroBOpy rpomoBoro 3a0e3rnedeHHs, SKUi
YKITaJieHuH 4 Moxke OyTH yknaaeHuit CtopoHamu. € HEBiI'€MHOIO YaCTHHOO JoroBopy rpoiioBoro 3abe3nedeHHs Ta
Jorosopy nipo Buady Ta 00CIyroOBYBaHHS IIATIHKHUX KapTOK (MyOIiyHN), SIKUI po3Mmitienunii Ha OdiniiiHoMy caiTi
Banky.

3aKOHOAABCTBO — YMHHE 3aKOHOJJABCTBO Y KpaiHH.

3asiBa-ankera - 3asBa-aHKeTa PO HaJlaHHs OaHKIBCHKHX MOCIYT, YKiajeHa Mixk baHkoM Ta Bop>kHUKOM, pEeKBi3UTH
skoi 3a3HaveHi y JloroBopi rpomoBoro 3a0e3rnedeHHs, fKa € HEeBil'€MHOI0 YacTHHOIO JloroBopy mpo Bumady Ta
00CITyroByBaHHS IUIATIKHUAX KapTOK (ITyOIiYHOTO).

InauBinyanbna yactuna Jlorosopy rpomosoro 3ade3neyents/InauBinyanbHa yactuna JloroBopy - HeBijq eMHa
gacTuHa 1oro Jlorosopy, B ToMmy uncii [1yOniunoi yacTuau [loroBopy rpoIoBoro 3a0e3neueHHs, o yKJIaaeHa MK
bankom Ta Kitieatom y opmi JloroBopy rporoBoro 3ade3rnedeHHs.

PaxyHnok I'poioBoro 3a6e3nedeHHs - paxyHOK [ 'porioBoro 3abe3nedeHHs (SKuii He € paxyHkoM KitieHTa), BiaKpuTHii
y banky, HoMep sikoro 3a3HaueHuit y JloroBopi rpomoBoro 3a0e3neueHHs.

Iorounnii Paxynok Kuaienta — motounwmii paxyHok Kiienra, Bimkputuii y baHKy, HOMEp SKOTO 3a3HaueHHUH Y
JoroBopi rpomoBoro 3a0e3neyeHHsl.

IpouenTn — mpoueHTH, po3Mip skux BuzHadeHW CtopoHamu y JloroBopi rpomioBoro 3abesrnedeHHs Ta/abo y
Tapudax banky y piuaux, ski HapaxoBye bank na Cymy ['porioBoro 3a0e3neyenHns. bank Mae mpaBo 3MiHIOBaTH po3Mip
[IponentiB BianosinHo A0 yMoB Jlorosopy rpomoBoro 3ade3neueHns ta/abo Tapudis banky.

Cyma I'pomoBoro 3ad6e3neueHnst — cyma, o posmimena Kiienrom Ha Paxynky ['pomroBoro 3ade3rnedeHHs, po3mip
sIKOi 3a3HadeHui y Jloropopi rpomioBoro 3adesmnedents. Cyma I'porioBoro 3abe3nedeHHs He € 0aHKIBCBKUM BKJIaI0M
Ta HE € 3aCTaBOIO, K LI¢ BU3HAYCHO HOpMaMH 3aKOHOAaBCTBaA.

KousekTopcebka komnaHis - ropunudHa ocoba (y ToMy 4uciii HeOaHKIBChbKa (piHaHCOBA YCTaHOBA, sSIKa BiIIOBIIHO JIO
3aKOHOJIABCTBA MA€E MPABO HAIABATH KOIITH Y TTO3HUKY, B TOMY YKCIIi HA yMOBaX (PiHAHCOBOT'O KPEIUTY, Ta/ab0 MOCIyTH
3 (pakTOpUHrY), BKJIIOYECHA JI0 PEECTPY KOJEKTOPCHKMX KOMIIaHiH, sika B iHTepecax baHky (IepBiCHOrO Kpeauropa)
ta/abo HoBoro kpemuTopa (y pasi 3aMiHM MIEPBICHOTO KPEAUTOPA) BIAIOBITHO /10 1oToBOpY 3 bankom ta/abo Houm
KpPEeIUTOPOM MAa€ MPaBo 3JIIHCHIOBATH BPETYIIOBAHHS IPOCTPOYEHOI 3800prOBaHOCTI.

KpenutHuii gorosip — Jlorosip npo Bugady ta oOCIyroByBaHHS IUIATIKHUX KapTOK (MyOniuyHMiA) 3 yciMa 3MiHaMH,
JIOMIOBHEHHSIMH Ta J0AATKaMU 0 HbOTo, y ToMy urcii Tapudu banky, skuit po3mimenuit Ha Odiniiinomy caiiti banky,
ykIageHuit Mmixk baakom Ta bopkHUKOM Ha mijicTaBi 3assBH-aHKETH.
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Kpenur (KpeautHa JtiHist) — Koty baHky, siki HagaroThes BOp)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSIIKY, 110 BU3HAYCHI
Kpeauraum norosopom. Haganus Kpenuty € 0aHKIBCHKOIO MOCITYTOFO.

KaienT — ctopona JloroBopy rpomooro 3a0e3neueHss, ykiaaeHoro 3 bankom.

KsanidikoBanuii Enexrponnnii Ilinnuc (KEII) — enxekTpoHHHI MiANUC, SIKMA CTBOPIOETHCS 3 BUKOPHCTAHHIM
3aco0y KBaJihikoBaHOTO EIEKTPOHHOTO IiIMUCY 1 6a3yeThCs Ha KBami(hikoBaHOMY cepTH(]iKaTi BIAKPUTOTO KITFOYa.
MaiinoBuii mopyuuresb - noromkeHa/i bankom ¢izuuna/i un opugnyuHa/i ocoba/u, 3 sKow/skuMu baHK ykiaB
JoroBip 3actaBu MaiiHOBHX IpaBU BUMOTHU Ta J{oroBip rpomoBoro 3ade3nedeHHs 3 METOI0 3a0e3MeYeHHs] BAKOHAHHS
Bopxuukom boprosux 30008’ s13aHb 32 KpeautHotO JTiHI€I0, BCTAHOBJICHOT BiIMOBIIHO 10 YMOB KpeautHoro moroBopy.
HBY - Hamionanpawmii 6aHk YKpainm.

HoBuii kpegutop - ocoba, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM MOpPsAKY HaOyna 3a HUBIIBHO-IIPABOBUM
JIOTOBOPOM a00 3 1HIIKX MiJICTaB 3aMiHM KPEAUTOpa y 3000B'13aHHI IpaBo BUMOTH 3a KpeauTHIM TOTOBOpOM.
Odiniiinmii caiit banky — odimiiiauii caiit banky B mepexi [HrepHer www.otpbank.com.ua

IMy6aiuna yacruna JoroBopy rpomoBoro 3ade3neuyennsi - Jloroeip npo Buaady Ta oOCIyrOBYBaHHS IUIATIKHUX
KapToK (myOuiyani), sskuit posminenunit Ha OdiniiHomy caiiti banky.

Po0Ooumii neHb - IeHb, 1110 CIiBIIagac 3 baHKIBCHKUM JTHEM.

Tapudu Banky — nepenik mociyr baHky 3 BU3HaYeHHSIM 1X BapTOCTi, SIKi € HEBIJ €EMHOIO YaCTHHOIO J[oroBopy
rpomoBoro 3abesneueHHs. Tapudu MOXyTh 3MIHIOBaTHUCH Ta JIONMOBHIOBaTHUCH bankoMm, mnpo mo KiieHrt
TIOBIIOMIISIETRCS 3TIMHO 3 yMoBamH JloroBopy mpo BHady Ta OOCIYrOBYBaHHS IUIATOKHHX KapToOK (IyOINIiYHOTO).
Tapudu banky po3mimytorscs Ha OdiniiHoMy caiiti banky.

Kpenurtni xanikyau 3a ininiatuBoro banky — KpeauTHI KaHiKyJId, BCTAaHOBJIEHI baHKOM y MoOpsiKy, BU3HAUCHOMY
Kpenutaum noroBopom/ JJoroBopom mpo Buaady Ta 00CIyroBYBaHHS IUIATIKHUX KapTOK (IyOIiYHUM).

KpeauTnuii komiter BaHky - KoneriansHUA OpraH, M0 CKIANAETHCS 13 CITy>k00BIIB baHKy 1 skuii mpuiiMae PinreHHs
KpenutHoro komitety banky.

Pimenns KpenutHoro xkomitery Banky — BHyTpilIHiIH JOKyMEHT baHKy y BUIJISII MPOTOKONY, 3aTBEPIKECHHH
KpenutanMm xomiterom baHky, 110 BU3HAYa€ YMOBH, pO3Mip, TOPSAIOK HamaHH, cruiaTd Kpeanuty, a Takox iHIIN YMOBH
Kpenutaoro noroBopy Ta JJokymMeHTIB 3a0e3Me4YeHHSI.

Push- moBizomJieHHs1 - TEXHOJIOTIS TepeIadi KOPOTKUX MOBITOMIIEHE BiJl cEpBEPiB MOOITBHIX JHOJATKIB Ha MOOLTBHI
tenedoHu 3 onepaniiHoro cucremoro i0S / Android.

SMS-noBiToMJIeHHsI — €ICKTPOHHI/TEKCTOBI TOBioMiIeHHs, B Tomy uuciai SMS (Short Message Service), siki
HAIpPaBJISIOTECH/OTPUMYIOThc CTOpOHAMH 3 BHKOPHCTaHHSM MOOLNBHOrO 3B’s3Ky abo Mepexi larepuer, abo i3
3aCTOCYBaHHSM IHIIHMX CEPBICIB JOCTaBKH (32 YMOBH TEXHIUYHOI MOKIMBOCTI baHKy Ta J03BOJIY BUKIIIOYHO 32 PillICHHIM
banky) sk icHyrounx, Hanpukian: Viber, Telegram, WhatsApp, Facebook Messenger, Push-miosizomiens, Tak i THx,
1110 Oy Iy Th AOCTYIIHI B MaiiOyTHHOMY), Ha MOOLTbHUIA TeeOH/TIPUCTPIil i3 BiAMOBIIHOO u1aTGopMOro (OrepariitHoo
CHUCTEMOIO) 3a JOMOMOI'OK MOCIYr OIeparopa MOOIIBHOIO 3B'SI3KY YK y IHIIWH JOCTYNHHHM CrOCiO, KOoiM Taki
MOBiJOMJICHHSI MOXKYTb OyTH JIOCTaBJICHI 3 TEPUTOPil HEOKYIIOBaHOI YKpaiHU/Ha TEPUTOPIiIO0 HEOKYTIOBaHOI YKpaiHu.
TepMminu, 10 BUKOPUCTOBYIOTHCS 3 BEJIHKOI JITEPH, € BU3HAYCHUMHU TEPMiHAMH 1 MalOTh OJHAKOBI 3HAYEHHS, SK Y
Jorosopi rpomoBoro 3abe3neyenHs, JJoroBopi 3actaBu MaiiHOBHX IpaB BUMOTH, Tak i y JloroBopi mpo Buaady Ta
00CIIyroBYBaHHS TUIATIKHUX KapTOK (ITyOJIiYHOMY), Ta MOXKYTh BUKOPHUCTOBYBATHC, SIK B OJIHWHI TaK i B MHOKHHI.

8.3.3.1. IIpeamet /loroBopy rpomoBoro 3ade3meyeHHs.

8.3.3.1.1. 3 meroro 3abe3rneyeHHsT BUKOHAHHA boproBux 3000B’s3aHb bopkHuka mepen bankom 3a KpeautHum
norosopoM, bank mpuiimae Bing Kiienra [pomoBe 3abesmedenHHst ans po3mimeHHs Ha Paxynky ['porrooro
3a0e3neueHHs 3 MOXUIMBICTIO HapaxyBaHHA IIponenTiB Ha cymy ['pomoBoro 3abesmnedyeHHs, BiIMOBITHO A0 YMOB
Jorosopy rpomoBoro 3abe3nedenHs Ta/adbo Tapudis banky. bank npuitmae cymy ['pormoBoro 3a6e3neueHns Kirienra
nuisixom ii BHeceHHS B Kacy banka abo 0e3roTiBkoBo - nuisixom cnucanHs 3 [lotrounoro Paxynky Kiienta, B Cymi
I'poiioBoro 3abe3neucHHs Ta 3apaxoBye i Ha PaxyHok ['porioBoro 3a0e3neucHHs 3actepexeHHs: PaxyHok ['poirosoro
3abe3neueHHs He € moTouyHUM paxyHkoM Kirienra. Cyma I'pomoBoro 3a0e3neueHHsl He € GaHKIBCHKMM BKJIaJIOM Ta HE
€ 3aCTaBOIO, SIK 116 BU3HAUYCHO HOpMaMH 3aKOHO/IaBCTBA.

8.3.3.1.2. IToeHa Cyma ["pomoBoro 3a0e3neyeHHs moBepraeThes KinieHTy 3a yMOBH BUKOHaHHS BoproBux 3000B’s13aHb
3a KpeautHuM 10oroBopoM 3a paxyHOK KOILTIB, 110 HEe 00IiKOBYIOThCs Ha PaxyHky ['pomoBoro 3a0e3neueHHs, K0
iHIIe He nependadeHo JJoroBopom rpomoBoro 3ade3neveHHs.

8.3.3.1.3. YV Bunanky BukonanHs bopxuaukom boproBux 30008B’s3aHb 3a KpenqutHuMm joroBopoM 3a paxyHok Cymu
['pomoBoro 3a0e3neuenns, 3anumok Cymu ['pomioBoro 3abe3neyeHHs (3a HasiBHOCTI) Moxe OyTu noBepHyTHid KitieHTy
JIMIIE TicTs NPUIMHEHHS cTpoKy Aii JloroBopy rpomoBoro 3abe3nedeHHs Ta BiACyTHOCTI y bopikHIKa HEBUKOHAHMX
Boprosux 3000B’s13aHb 32 KpeAUTHIM TOTOBOPOM.

8.3.3.1.4. Yactuna Cymu ['pomroBoro 3abesrnedeHHs Moxke OyTH moBepHyTa KIli€HTy nuie 3a yMOBH HaJIaHHS
Knienrom B bank BiInoOBigHOT 3asiBH Ta MOJANIBIIOrO yKJIagaHHsI Mix bankom ta KitieHTOM 101aTKOBOTO 10r0BOpY 10
Jorosopy rporoBoro 3ade3neveHHs Ha yMOBax, BU3HaUeHUX baHkoMm.

8.3.3.1.4.1. Bank 36epirae Cymy I'pormroBoro 3a0esmnedyenns Ha PaxyHky ['poroBoro 3a0e3mneucHHsS Ta IIOMICSLS
HapaxoBye I[IponeHty Ha 3anuiIoK KowTiB Ha PaxyHky I'pomoBoro 3a0esnedeHHs, BUXOISYM 3 TPUBAJIOCTI POKY
360/365 xaneHmapHUX JHIB Yy poOIll B iHO3EMHIl/HALIOHANLHIA BaIOTI BIAMOBIAHO, 3a (QAKTUYHY KUIBKICTh
KaJICHIApHUX THIB po3MminieHHs 3anumky Cymu ['pomoBoro 3abe3nedenns Ha PaxyHky ['pormoBoro 3a0e3nedeHHs,
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MOYMHAIOYHM BiJ| THSI HACTYIHOTO 32 IHEM HAJXOJPKEHHS KOIUTiB Ha PaxyHok ['poioBoro 3abe3nedyeHHs, 10 AHs, SKUH
nepeaye foro mosepHeHHIO Ha [ToTounmit Paxynok Kiienra.

8.3.3.1.4.2. TIpoueHTH Ha 3aNMIIOK KOWTIB Ha PaxyHky I'porioBoro 3a0e3neueHHss HApaxOBYIOThCS 1 BUILIAUYIOTHCS
Ha [lorounnii Paxynok Kmienra y [lary momicaunoi cruatu IIponeHTiB, KpiM BHMAAKIB JOCTPOKOBOTO MPHITUHEHHS
cTpoky mii JloroBopy rpomroBoro 3abe3nedcHHS, B TakoMy pasi IlporenTa crurauyiotrbes Ha IloTounmii PaxyHok
Krienrta Ha HacTymHUIA OaHKIBCHKUH JIEHD MICIS 3aKiHUEHHSI CTPOKY Aii JloroBopy rpomoBoro 3a0e3neueHHs.
8.3.3.1.4.3. bank mae mpaBo B OyIb-KHi yac CTpOKy Aii JloroBOpy rpomoBoro 3a0e3medyeHHs] 3MiHIOBaTH PO3MIp
IIpouenTiB, sxi HapaxoBye bank Ha Cymy ['pomoBoro 3a0e3nedeHHs, IUITXOM BHECEHHS 3MiH A0 Tapudis banky.
8.3.3.1.5. ¥V Bumnaaky 3ailiciernst barnkom [lorosipHoro crnucanss 3 Paxynky ['porroBoro 3ade3neueHHsl, 3riJHO YMOB
HoroBopy rpomoBoro 3abesneueHHs, Kiient 30008’ s13anuii npoTtsroM 10-TH KaJeHIApHUX JHIB BiAHOBHTH PO3MIp
Cymu I'pomoBoro 3abe3nedenns n1o po3mipy Cymu ['pormoBoro 3abe3nedeHHs: Bu3HaueHOTo J[0TOBOPOM TpOIIIOBOTO
3a0e3nedeHHS, SIKIIO 1HIIE He MorokeHo CTOPOHAMH ITHCHMOBO.

8.3.3.1.6. Y pa3i posipBaHHS Y¥ MIPUITUHEHHS CTPOKY Jii JloroBOpy rpomoBoro 3a0e3neueHHs 3aJIUIIOK (32 HAsIBHOCT )
Cymu ['pomoBoro 3abesnedeHHs nepepaxoByeTbcsi bankom Ha Ilotounmit Paxynok Kiienra, a y Bumanmky, sSKIio
IHotounnii Paxynok KiienTta 3akputo — Ha TpaH3uTHUI paxyHOK bamky. Ha 3amumox komriB Cymu ['pomoBoro
3a0e3neueHHs Ha TPAaH3UTHOMY paxyHKy baHk He HapaxoBye IlpoueHTH.

8.3.3.2. Jorosipue cnimcanns. IlinnucaBmm Iaausigyansny yactuny JloroBopy rpomoBoro 3abe3nedyenHs, KiieHr
Hanae banky nopyuenns Ha JloroBipHe cnricaHHs KomTiB 3 Paxynky I'pomoBoro 3abesnedenns ta/abo 3 [lorouHoro
Paxynky KiienTa 3 MeToro BuKOHaHHS boproBux 3000B’s13aHb bopykauka 3a Kpemqutaum gorosopom (loroBopom).
8.3.3.2.1. Take nopy4eHHs mijsirac BAKOHaHHIO BaHKOM 32 yMOBHM HacTaHHS CTPOKY YW TEpMiHy BUKOHaHHS boproBux
3000B’13aHb boprkHuka nepen bankom 3a Kpenutaum norosopom (JoroBopoM) y HACTYIHHUX BUMIAIKAX:

1) y moBHIi cymi BuUKOpUCTaHHX KpeauTHuX komriB KpemutHoro mimity/boproBux 3000B’s3aHb bopkHUKa 32
KpenutauM morosopoM (loroBopom), 3 METOO TTOTaIeHHs 3a00proBaHocTi 3a KpemnTHOO JTiHi€I0, BCTAHOBJICHOT 10
KapTku bopxHuka;

2) y pa3i oTpuMaHHSI baHKOM MHCEMOBOTO TIOBiOMIIEHHSI (3as1BM) bopikKHHKa PO TOCTPOKOBE IMoTarieHds boprosux
3000B’s13aHbp bopkHHKa TIepen baHkoM y cyMi, sika 3a3HadueHa B MTUCHMOBOMY ITOBIIOMJICHHI (3asBi) Ta i3 CIUIATOIO, B
pa3i HeoOXiTHOCTI, Bijl iMeHI Ta 3a paxyHOK bopkHuKa 300piB/MOJaTKIB/IHITNX HEOOXITHUX JUIs TaKOi(MX) oneparii(ii)
BUTpaT, B ToMy umcii 30opy 1o IlenciitHoro gonmy YkpaiHu, B po3mipi, BCTAHOBIEHOMY 3aKOHOJABCTBOM Ta/abo
Tapudamu baHky;

3) y moBHi# cymi ab0 YacTKOBO BHKOPHCTaHMX KpeIWTHHX KomrtiB KpemutHoro mimity/BoproBux 3000B’s3aHb
bopxuuka 3a Kpenutaum noroopom ([loroBopom), y pasi sikimmo Cymu ['pomoBoro 3abe3neueHHs po3MillleHa Y
1HO3eMHiil BaTIOTI 1 y pa3i 3MiHU Kypcy iHo3eMHuX BamoT Cymu ['pomroBoro 3abe3nedeHHs Ha TyMKy baHky cTane He
JOCTaTHBO JUIsl 3a0e3nedeHHs BUKoHaHHA bopxHukoMm boprosux 30608’ s13aHb o Kpeaurnomy norosopy (orosopy)
abo Cymu I'pomoBoro 3a0e3rneueHHs CTaHE HE JOCTATHBO s 3abe3reveHHs BHKOHAHHA BopxHMKOM boproBux
3000B’s13aHb 10 KpeautHomy moroBopy (loroBopy) 3 iHINX MifCTaB;

8.3.3.2.2. Ilpu noroBipHOMY CriFiCaHHI baHKOM TpOIIOBHX KOIITIB Y BAIIOTI 1HIIH, HiXK Bartota boproBux 30008’ s13aHb
bopxuuka nepen bankom, Kiient M gopydae ta Hagae banky Bci HeoOXiHI TOBHOBa)KEHHS IS IILOTO, & caMe, aje
He 0OMEXYIOUMCh: Bijl iMeHI Ta 3a paxyHoK KitieHTa 3iilicHIOBaTH 0€3rOTiBKOBY KYIIIBIIIO/TIPOIaX/00MiH BalllOTH 32
KypcoM, II0 BU3HAYAETHCSI CAMOCTIHHO baHKOM, IIpH IbOMY Takui Kypc He MOke OyTH OUTBIIMM/MEHIINM HiXK Kypc
KYMiBIIi/ipoJiaxky/00MiHy, 1110 JisiB B oTiepailiiiHiii kaci baHKy Ha JeHb ipoBeieHHs JJoroBipHOTO CrIMCaHHs. 3a KOXKHE
TaKe JIOTOBipHE CITUCaHHS baHKOM TpOIIOBHX KOIITIB y BAJIOTI 1HIIIH, HiXK BamoTra boprosux 30008 s3aHb bopkHIKa
nepexn bankom, Kient 30008 s13auuii crtatuti baHKy KOMICiio 3a po3paxyHKOBE OOCIyTOBYBaHHS 110 JOTOBIPHOMY
CIHMCaHHIO y po3Mipi, o Bu3HaueHa Tapudamu baHKy Ta po3paxoBYeThCS BiJ CYMH I'POLIOBUX KOLITIB, L0 CIHCAaHi
bankom.

8.3.3.2.3. Kunient takox Hagae banky 3rofy Ta jopydeHHs Ha JIoroBipHE CITUCAHHS Y TIOPSIKY, BU3HAYEHOMY PO3/1IOM
«JloroBipHe crucanns» JloroBopy mpo Bupaudy Ta OOCIYTOBYBaHHS IUIATDKHUX KapTOK (IyOniuHOTro). UepromicTh
crivcaHHsl KOITiB 3 paxyHkiB KitieHra baHk BcTaHOBIIIOE caMOCTiHO.

8.3.3.3. IIpagra, 060B’s13kH, BianoBinajabHicTh CTOpiH

8.3.3.3.1. OooB’s13ku banky:

8.3.3.3.1.1. BukoHyBaTu HaJeXKHUM YAHOM YMOBH J[OrOBOPY IpoIIOBOro 3a0e3MeueHHS.

8.3.3.3.1.2. bank 3000B’s3y€ThCSl HE PO3rOJNOIIYyBaTH TpeTiM ocobam iHdopmamito npo KiieHTa, sika ckiangae
0aHKiBCbKY TAEMHUIIIO, 32 BUHSATKOM BHIIAJIKIB, BU3HAUEHHUX PO3/iIoM «baHKiBcbka TaeMHHIID JOroBOpy Mpo BUAady
Ta 00CIYroBYBaHHS IJIATIKHUX KapTOK (ITyOJIiYHOT0) Ta/abo 3aKOHOAaBCTBOM.

8.3.3.3.1.3. Iami 000B’s13kH, iepedayeHi 3aKOHOaBCTBOM, J[0roBOpOM IrpoOIIOBOTO 3a0e3nedeHHs Ta JloroBopom mmpo
BUJIady Ta 0OCITyTOBYBAaHHS TUIATKHUX KAPTOK (yOIIYHIM).

8.3.3.3.2. O6oB’sa3ku Kiienra:

8.3.3.3.2.1. BukoHnyBaTH HaJIe)KHUM YHHOM YMOBH JlOroBOpY IpOIIOBOTO 3a0€31eUeHHs.

8.3.3.3.2.2. 3abe3neuntn Ha Jlaty BHecenHs Cymu ['pomroBoro 3abe3neueHHs HasBHICTH Ha [lorouHomy PaxyHky
Kitienra xomTiB y po3mipi Cymu ['porroBoro 3a0e3nedeHHs: He 00TSHKEHUX Oyb-sIKUM OOTSKSHHSM (apelT, 3acTaBa
Tomo) abo 3aiicHuTH BHeceHHs Cymu ['pomoBoro 3abesmeuenHs yepe3 kacy banky na PaxyHok I'pomoBoro
3a0e3MeueHHSI.
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8.3.3.3.2.3. ¥V pasi nopymenus Kmiearom Bumor 1. 8.3.3.3.2.2. JloroBopy rpoimoBoro 3ade3nedeHHs, bank He Hece
BIJINIOBiNaIbHOCTI 3a mopyieHHs Jlatu BHecenHs Cymu ['poioBoro 3a0e3nedeHHsl.

8.3.3.3.2.4. IIporsirom ctpoky aii JloroBopy rpomioBoro 3ade3rnedeHHs, KiTieHT 3000B’s3ye€ThCs HE CTBOPIOBATH (HE
JIOITYCKaTH) OyAb-IKOT0 1HIIOTr0 00TshKeHHs ['pomoBoro 3abe3mneueHHs Ta/ab0 iHIIOTO MaifHa, Ha K€ TONIHPIOETHCS
00TsDKeHHS B cHuty JloroBOpy TpoImoBoro 3abe3neveHHs Ta 3aKOHOIaBCTBRA.

8.3.3.3.2.5. KnieHT 3000B’s13y€Thca HE 3[1HCHIOBATH YCTYNKH MaiHOBHX mpaB Ha ['pomose 3abesnedenns; byap-ski
MIPaBOYMHU 200 iHINI FOPUAMYHO 3HAYYINI Jii CTOCOBHO ['poIioBOro 3a0e3redeHHs, BYMHEHI 3 MOPYIICHHIM BUMOT
Jorosopy rpomioBoro 3ade3nedeHHs Ta/ab0 3aKOHOIaBCTBA, € HEAIHCHUMHU.

8.3.3.3.2.6 KuieHnt 3000B’s3yeThcsi HeraitHo nmrcsMoBO moBigoMisiTH baHk mpo Oynb-sfki JOMaranHs TPeTiX oci0 Ha
['pomose 3abe3neyenHs, po Oyab-IKi 0OCTaBUHHM, IO MOXYTh HETAaTHBHO BIUIMHYTH Ha npaBa banky 3a JloroBopom
TPOIIOBOTO 3a0e3eUCHHS.

8.3.3.3.2.7. KuieHT 3000B’I3y€ThCS BXKHMBATH BCIX 3aXO0JiB, HEOOXITHUX JUIsi 3aXUCTy ['poIIoBoro 3abe3rneveHHs Bijx
nocsiralb 3 00Ky TPeTix ocio.

8.3.3.3.2.8. KuieHT 3000B’3y€ThCSl HECTH yCi BUTPATH, TIOB 5I3aHi 3 YKIaJCHHSAM, OOCIyTOBYBaHHSAM Ta PO3ipBAHHSIM
JloroBopy rpomoBoro 3ade3ne4eHHs.

8.3.3.3.2.9. V Bumanky 3minun KiienToMm mpi3Buma uu/Ta imeHi, du/ta mo-O0atbkoBi (Hamami — IIIb), ocrtammii
3000B’s13aHMid B TepMiH 10 KajgeHZapHUX IHIB 3 MOMEHTY BHAa4l YIOBHOBAXCHUMH JICpP)KaBHUMH OpTaHaMU
JIOKYMEHTIB, o cBigdats npo 3miny I1Ib Kiienra (mamani — JlokymenTtn) Hagatn banky xomii JJokyMeHTIB, a Takox,
3a yMOBHU OTpHMaHHS BUMOTH baHKy, ykiactu 3 baHkoM gogaTkoBuii 1oToBip 10 JloroBopy rpomoBoro 3a0e3neveHHsl.
8.3.3.3.2.10. KuienT 3000B’s3aHui HamaBath baHKy Ha Horo BHUMOTY Bci MoB’si3aHi i3 J[oroBOpoM TpoOIIOBOTO
3a0e3MEUYCHHs JIOKYMEHTH, II0 MOXYTh OyTH HEOOXITHMMH JUIS TOro, HI00 HAJICKHUM YHHOM CTBOPUTH Ta
MiATPUMYBATH YAHHICTE JloroBOpY TpomioBoro 3abe3nedeHHs Ta/ad0 MiATBEPKYIOTh HAIGKHIM YHHOM iH(QOpMAaIIifo,
sky KitieHT moBUHEH HajaBaTu baHky BIAMOBIAHO 10 YMOB J[oroBOpy rpomoBoro 3a0e3ne4eHHs.

8.3.3.3.2.11. Ilporsirom ctpoky #ii JloroBopy rpomoBoro 3a0esnedenHs, KilieHT He Mae mpaBa CTBOPIOBAaTH Oyb-
sKOTO iHIoro 00TsHKeHHS Ha CyMy I'poroBoro 3abe3nedeHHs Ta/abo iHIIOT0 MaifHa, Ha K MTOIIHUPIOETHCS OO TSHKEHHS
B cuity JloroBopy rpomoBoro 3a0e3neueHHs Ta 3aKOHOaBCTBA.

8.3.3.3.3. bank mae€ npaBo:

8.3.3.3.3.1. bank mae mpaBo 3xiiicHroBaTH JoTOBipHE crMcaHHS y TOPSAAKY, Bu3HadeHomy 1. 8.3.3.2. JloroBopy
rpomoBoro 3abe3meueHHss Ta/abo posmigoMm «/loroBipHe cnmcaHHs» JloroBopy mpo Bumady Ta OOCIyroBYyBaHHS
IUIATDKHUX KapToK (myOmiunmii). YepropicTh criucanHs KOIITIB 3 paxyHKiB Kitienta baHk BCTaHOBIIFOE CaMOCTIHHO.
8.3.3.3.3.2. B ogHOCTOPOHHBROMY MOPSAAKY po3ipBatu JlOroBip TpOmIOBOTO 3a0e3MeYeHHs, UITXOM HalpaBiIeHHS Ha
aapecy Kiienra BiamosimHoro nmcra. Jlorosip rpomoBoro 3a0e3redeHHs] BBaKAaTUMEThCS PO3ipBaHUM 3 MOMEHTY
BinnpasiieHHst bankom Ha aapecy Kiienra/bopxanka/MaiiHOBOTO MOPYYHTENS BUIIEBKA3aHOTO JINCTA.

8.3.3.3.3.3. bank Mae mpaBo y Oyap-sSKWMH Yac BIJACTYNHMTH BCi a00 4acTHHY CBOiX mpaB i Buroj 3a Jloroopom
TPONIOBOTO 3a0e3MedeHHs, a Takoxk 3a KpenutHuMm noroBopom, Oyab-aKiii TpeTiii 0co0i, i MOBiIOMUTH (PO3KPHUTH)
TaKOMY pealibHOMY abo0 MOTEHIIHOMY ITiecioHapiro, abo iHIIii 0co0i, iHpopMaIliio sika He0OXiJHA B CHITY 3aKOHY PO
KitienTa ta/a60 bopxkHuka, Ta HOro/ix MisIbHICTD, IKy baHK BBaKaTUMeE JOIILHOO.

8.3.3.3.3.4. bank mae mpaBo Ha MiJCcTaBi BiIMOBIIHUX JOKYMEHTIB Ta B MOPSIJIKY, BCTAHOBIEHOMY 3aKOHO/IaBCTBOM Ta
BHYTPIIIHIME TIporieypamMu baHKy, 3ylHHATHA BHIIATKOBI omeparlii 3a paxyHkoMm KirieHTa, 070 SKOTO € ImyOIiyHe
OOTSDKEHHsI PyXOMOTO MaifHa, Ha CyMy Takoro OOTSDKEHHs, Ta BiJIHOBIIOBATH BHJATKOBI Omepallii 3a paXyHKOM Yy
BUIAJIKy, BU3HAUCHOMY 3aKOHOJABCTBOM. 3aXOM 1100 3yNMHEHHS Ta BiAHOBIIEHHS BUAATKOBHX omepauiid Kmienra
3IIHCHIOIOTHCS B ICHb HAJXO/DKEHHS BiANOBIAHOIO JOKyMeHTa 10 baHKy mpu yMoBi, 110 TaKui JOKYMEHT HaJiHIIOB
1o banky npotsrom onepailiiHoro JiHs, a00 Ha OYATOK HACTYITHOTO OINEPALIMHOTO JIHS, - SKIIO BiH HAIWIIOB MiCIs
3aKIHYCHHS ONEPAIiifHOTO JTHS.

8.3.3.3.3.5. bank mae mpaBo B Oynp-skuii yac cTpoky Aii [loroBopy rpomioBoro 3a0e3rnedeHHs 3MiHIOBATH PO3MIip
[IpouenTis, ski HapaxoBye bank Ha Cymy ['poroBoro 3a0e3nedyeHHs, NUISXOM BHeceHHs 3MiH 10 Tapudis banky.
Kitient 3000B’s13aHuil BijcimiqKoByBaTy iHGopMalio npo 3miHy po3mipy [Iponenty, mo cmiauye bank na Cymy
['pomoBoro 3abe3neyeHHsl.

8.3.3.3.3.5.1. V Bunanxy Hesroxu Kiienta 3 HoBum posmipom Ilponenty, KimienT mae mpaBo 1o matu HaOpaHHS
yraHOCTI Tapu¢is banky 3xilicHUTH TOBHE ToTanieHHs boproeux 3000B’s13aHb 3a KpeauTHIM TI0rOBOPOM, B HACITIZIOK
4oro J[oroBip rpomoBoro 3a0e3neueHHs BBXKAEThCS aBTOMATUYHO PO3iPBAHUM.

8.3.3.3.35.2. YV Bumanky HeBukoHaHHs Kiientom ymoB, BusHaueHux m. 8.3.3.3.3.5.1. JloroBopy TIpoIIIOBOTO
3abe3neueHHs, Kili€HT BBaXKA€ThCS TAKKM, 1110 TIOBHICTIO MOTOPKYETHCs 3 HoBuM po3mipom [poreHTy.

8.3.3.3.3.6. bank Mae mpaBo BHOCHTH 3MIiHM Ta/4M JIOTIOBHEHHS 110 J{OroBOpy rpoIIoBOro 3ades3rneucHHs Ta/abo J0
JloroBopy mpo BHIa4yy Ta 00CIyroBYBaHHS IUIATIKHUX KapTok (myOmiynuii), Ta/ado Tapudis banky, y nopsiaky Ta y
cnocid, BusHadeHomy posainom «Crtpok aii Jorosopy. Ilopsnok posipsanns Horosopy. [lopsgok 3miHM ymMOB
HoroBopy Ta Tapudis banky» Jloropopy npo BHIady Ta 00CIyroByBaHHS IUIATDKHAX KAPTOK (MyOIIi4HUIA).
8.3.3.3.3.7. bank mae mpaBo Bumaratu Bin Kiienta momoBHeHHs PaxyHky I'pomoBoro 3a0es3mnedyeHHS 3 METOIO
30inpmenHs: Cymu I'porioBoro 3abe3nedeHHs y pasi, SKIo BUSIBUTHCS, 1110 po3MinieHoi Kiniearom Cymu ['pomiosoro
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3a0e3neueHHs] HE JOCTaTHBO Ui 3a0e3neueHHs BUKOHaHHS bopskHukom boproBux 3000B’s3aHb 3a KpemutHum

nmoroBopoM (JloroBopom).

8.3.3.3.3.8. bank mae mpaBo 3BepHyTHCH 10 KitieHTa 3 BUMOTOI0 PO BUKOHAHHA BoproBux 3000B’s3aHb, B YaCTHHI

Ta/a00 B TOBHOMY 00cs31 (CTPOK BUILIATHU SIKUX LI HE HACTAB).

8.3.3.3.3.9. V pasi BunukHeHHs y bopxxHuka npocrpoueHux boproux 3000B’s3aHb, baHk Mae mpaBo 3a0JOKyBaTH
Kaptky Bopknuka Ta/abo Bimminutu Haganusi Kpeautroi minii / ckacyBatu KpenutHuit mimit mo takoi Kaptku /
sam3utn Jlimit KpeautHol miHii, Ta 3MiHCHUTH TMOBHE IOTalIeHHS bBoproBux 3000B’s3aHb, NUISIXOM 3iHCHEHHS
JloroBipHOTO CTIICAHHS.

8.3.3.3.3.10. bank wMmae iumn mpaBa, mepemnbadyeHi 3aKOHOAABCTBOM, JlOrOBOPOM TIpOIIOBOro 3a0e3MEUYCHHs Ta
JoroBopoM npo Buaady Ta 00CIyroByBaHHS IIATKHUX KAPTOK (MyOmiuyHuM).

8.3.3.3.4. KiienT Mmae npasBo:

8.3.3.3.4.1. Bumararu Bin banky noBepHenHs Cymu ['pomroBoro 3abe3medeHHsT 9M ii YaCTHHH Y BiAIIOBIAHOCTI A0
MOPSZIKY, BU3HAYEHOT0 YMOBaMU J0roBopy rpouioBoro 3a0e3neyeHHsl.

8.3.3.3.4.2. Inmi npaea, nepeadadyeHi 3aKOHOAaBCTBOM Ta J[OroBOpOM IrpoOIIOBOTO 3a0€3MeUCHHSI.

8.3.3.3.5. BignosinanabHicTs CTOpiH

8.3.3.3.5.1. 3a HeHanexxHe ab0 HecBoeYacHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JJOroBOpOM IpoHIOBOTO 3a0e3MeUeHHs
BuHHa CTOpOHa Hece BIANMOBIAAIbHICTH 3rigHO i3 JlOroBOpOM TpOLIOBOrO 3a0e3MedeHHsl (30KpemMa BHU3HAUYEHUX
MyHKTOM «/loroBipHe cimcanHs») Ta/ab0 3aKOHOZABCTBOM.

8.3.3.3.5.2. bank Hece BiIMOBiNaIbHICTH 32 HE3aKOHHE PO3TOJIONICHHS Ta/91 BUKOpUCTaHHs iH(opmaii mpo Kiienra,
sKa CKIagae OaHKIBChKY TAEMHHUIIIO, Y BIAMMOBIAHOCTI 0 3aKOHO/IaBCTRA.

8.3.3.4. IHwi moJio:xeHHs

8.3.3.4.1. IlepeBeaennss 6opry. Y Bumnanky 3aminu bopkHuka 3a KpeguTHUM IOTOBOpPOM Ta Mepexoly MpaB Ta
000B’13kiB bopkHuka 3a KpenqutHuM 10roBopoM 10 HOTo CHaIKOEMIIB, a TAKOXK Yy BHUIIAJIKY IEepeBeICHHS Oopry 3a
KpenutHuM noroBopoM Ha HOBOTO OOp)KHHKA, MOKIANeHHS bopKHMKOM BUKOHaHHS 000B’s3kiB 3a KpemutHum
JIOTOBOPOM Ha iHIIy 0co0y, 3a0e3nedyeHHs 3a JloroBopoM rpomioBoro 3a0e3nedeHHs 3annaerbes giicauM. Lnsaxom
nianucanss Jlorosopy rpomoBoro 3abesneueHHs, Kiient Hagae cBoro 3romy Ha Te, mo JloroBOpoM IpoOLIOBOTO
3a0e3neyeHHst 3a0e3nedyeTbcss BUKOHAHHA O0OB’S3KY OyAb-sKOro OOpXKHHKA, SKHH TNpUHHAB Ha cebe boprose
3000B’a3aHHsT 3a KpemuTHMM noroBopoM, B 3a0e3NEUCHHsT BUKOHAHHS SIKOTO YyKIaaeHuil JloroBip TpoIIOBOTO
3a0e3rneyeHHs. Y BUMAJIKy MHOXHHHOCTI OOpKHHMKIB, SIKi MpUAHsTH Ha cebe Boproee 30008’ s13anHs 32 KpeautHum
JIOTOBOPOM Yy BIiANOBIMHUX dYacTWHAX, J[oroBOpoM rporoBoro 3abe3rneueHHs! 3a0e3ledyeThCsl B MOBHOMY 00Cs3i
BUKOHAHHSI BoproBoro 3000B’si3aHHS KOXHOTO 3 HOBUX OOPXKHUKIB, SKIIO iHIIE HE mependadene Jlororopom
rpomoBoro 3abesneueHHs. [Ipu npoMy KIi€HT moromkyerscs, M0 y BHIAAKY MOPYIICHHS BUKOHAHHA boprosoro
3000B’s13aHHA OYIb-IKMM 13 HOBHX OOPYKHUKIB y BiJIIOBITHI/ YaCTHHI CBOTO 000B’ 13Ky, baHK Mae mpaBo BUMarartu Bij
Krienra BukonanHs boprosoro 30008’ s13aHHS BiANOBiAHO 10 YMOB JlOroBOpY IpOIIOBOTO 3a0e31e4eHHs.

8.3.3.4.2. Ctpox naii JloroBopy rpomoBoro 3adge3nedents. JJorosip rpomoBoro 3ade3nevyeHHs Habupae YHHHOCTI 3
natu Horo mianucanHs CTOpoHaMu 1 ZIi€ 10 MOBHOTO BUKOHaHHS boprosux 3000B’s3aHb bopskHuka 3a KpeautHum
JIoToBOpOoM Ta 3000B’s3aHp Kitienta 3a [loroBopom rpomoBoro 3abesneueHHs. BiamosimampHicTh KitienTa
NPUITHHSETHCS JIUIIE TMicisi BAKOHaHHS boproBux 30008’ s13aHb bopxHuKa 32 KpeTnTHUM JOTOBOPOM B IOBHOMY 00CS31.
8.3.3.4.3. [locunanus B JloroBopi rpomioBoro 3abesnedeHnst Ha KpenuTHuit 1oroBip BKIFOUaE MOCHIIAHHS Ha BCI YMHHI
3MiHH 1 TOTIOBHEHHSI 10 HBOTO (HHX), YKIaaeHi bopxxankoM i bankom. TepmiHu, 0 BUKOPUCTOBYIOTHCS B [loroBopi
IpOIIOBOTO 3a0€3MeUYeHHs 3 BEJMKOI JIITePH, € BU3HAYEHUMH TEPMiHAMH 1 MAIOTh TaKi 3HAYCHHS, SIKi BU3HAYCHI [T HUX
B Jloroopi rpomosoro 3abe3neueHns, JloroBopi 3actTaBu MaifHOBHUX IpaB BUMOTH Ta/abo y JloroBopi npo Bujgady Ta
00CIIyroByBaHHs IUIATDKHUX KapToK (myOsidHOMY). 3arojioBKM pO3IiTiB Ta MyHKTIB y JloroBopi TIpoIIOBOroO
3a0e3neueHHs] BUKOPUCTOBYIOTCS AJISl 3pyYHOCTI 1 HE BIUIMBAIOTh HA TIyMaueHHs MOJOXEHb J[oroBopy rpomoBoro
3a0e3MeueHHS.

8.3.3.4.4. 3minu Ta nmomoBHeHHS 10 JloroBopy rpomoBoro 3abe3nedeHHs (OKpiM IMyONiyHOI MOr0 YacTHHH, SKa
iMIIeMeHTOBaHa 10 JloroBopy mpo BHIady Ta 0OCIyroByBaHHS IUIATIKHUX KapTOK (IyOIiYHMI), BBaXKAIOThCS HOTO
HEBIJI’€MHOIO YaCTHHOIO, SIKIIIO0 BOHU YKJIAJICHI Y TUChMOBIH ()OpMi Ta MiANKCaHI HAJIS)KHUM YHHOM YITOBHOBRKEHUMH
npeactaBHuKaMu CTOpiH.

8.3.3.4.5. CropoHH MOXYyThb IependadynuTd yMOBH INPO €JIEKTPOHHY B3aeMofito CTOpiH 3 BHKOPHUCTaHHIM
Ksanigikosanoro Enexkrponnoro Ilianucy (KEIT) 6e3nocepeanso B lnnuBiayansHii yactuni JJoroBopy rpomoBoro
3a0e3neueHHs, a Takok y JloroBopi mpo JucraHiiliHe 0OCIyroBYBaHHS Ta €JEKTPOHHY B3aeMOJIit0 (IyOJiyHUR),
aKTyasibHa (Iifoua) peJakuis skoro po3minieHa Ha OdiniiHoMy caiiti baHky.

8.3.3.4.5.1. llnsaxom mianucanns Jorosopy rpomosoro 3ade3nedenHs 3 Bukopuctanusam KEII, Ctoponu nomoBumucs,
0 yKJaaeHHs J[oroBopy IpomIoBOro 3a0e3rneueHHs, a TaKoXK JOrOBOPIB IIPO BHECEHHS 3MIiH Ta JOMOBHEHb JO
JloroBopy TpoIoBoro 3a0e3rnevyeHHs, a TaKoX 1HII eJIeKTpoHHI nokymeHTH mignucani Croponamu KEIT matuMyTh
PiBHO3HAYHI IOPUANYHI HACTIJIKU K 13 BIACHOPYYHHMH mignucamu CtopiH, skimo CTOPOHH HE MOTOAMIM MHCEMOBO
iHIIIe.

8.3.3.4.6. KinbkicTh yKkJaJeHHX TPUMIpHHKIB JloroBopy rpomoBoro 3abesrneueHHs JOPiBHIOE KimbkocTi CTOpiH
Jorosopy rpomoBoro 3abesnedeHHs. Bci mpumipauku JloroBopy rpomoBoro 3a0e3leYeHHs MaioTh OJHAKOBY

70




ropunuaHy cuy. lligmucarasm JloroBopy rpormmoBoro 3abe3nedennst KimeHt minTBepmkye, mo bank HagaB oMy
MiIMACAHUHN 31 CTOPOHW baHKy opHriHaIBLHUN MPUMIpHUK J[0roBOpY IpomioBoro 3abe3ledeHHs Ta BCiX JOJATKIB 10
HBOT'O TIOCHJIAHHS Ha 5IKi MiCTATHCS B JlOroBOpi rpOIIOBOro 3a0e3MeUeHHSI.

8.3.3.4.7. Tlignucannsam JloroBopy rpomioBoro 3abe3nedeHHss KiTieHT migTBeppKye, M0 O3HAHOMHUBCS 3 PO3IITIOM
«llepconanpui maHi» JloroBopy mpo BuIady Ta OOCIYTOBYBaHHS IUIATDKHUX KapTok (myOmiuHwmii) i flomy Oyio
MOBiJOMJICHO PO BOJIOALIBIIS HOTO MEPCOHATBHUX JaHUX, CKJIa] Ta 3MICT 3i0paHuX HOro MepCcoHaNbHUX JTaHHX, IPaBa,
nepexndaueni 3Y «IIpo 3axucT nepcoHaNBHUX JaHUX», MIJCTaBy, METY 300py HOT0 MepCOHATbHUX NaHUX Ta TPETIX 0Ci0,
SIKUM TIepearoThCsl HOoro mepcoHanbHi gaHi. KiieHT miaTBepmKye HagaHHs CBO€i 3roan banky Ha 00poOKy Ta mepenady
HoTo IepCoHANBHUX JaHUX, 30KpeMa TPETiM 0cobaM, sKi MaroTh JOTOBIpHI BITHOCHHH 3 bankoMm.

8.3.3.4.8. [lianucannsm [Jorosopy rpormroBoro 3adesneueHns Kinient nagae banky 3roay Ha goctym, oTpuManHs, 30ip,
30epiranHs, BUKOPHCTaHHS, TOMIMPEHHS Ta nepenady iHndopmamii, mo crocyerscsi KiienTa Ta/abo ykiageHux Mix
CropoHamMH TIpaBOYMHIB 3/40 YCIX NEep>KaBHUX PEECTpPiB, IHMMX 0a3 MyOJIYHOTO KOPWUCTYBAaHHS Ta O3BOJIEHHX
3aKOHOJABCTBOM JIXKEpell, 30KpeMa, ajie He BUKIIOUHO, 3/10 Kpenutnoro peectpy HBY, [lep>kaBHOrO peecTpy akTiB
OUBUIFHOTO CTaHy TpoMaisH, CIMHOrO peecTpy AOBipeHocTed, JlepikaBHOTO PEECTPY 3arajbHOOOOB’SI3KOBOTO
JIEP’KaBHOTO COIIANBHOTO CTpaxyBaHHS; 3/m0 O6topo kpemutHux ictopiit (BKI), a Takox Hamae 3romy Ha JOCTYym Ta
oTpuMaHHs iH(OpMaIlii, o CTAaHOBUTH KpeauTHY icTopiro KiienTa, y BKI (B ToMy uwmcii, iHoO3eMHOMY 610p0) B 00’ €Mi
BU3HAUYEHOMY 3aKoHOIABCTBOM. [IpaBoBa mimcTtaBa, MeTa 30MpaHHs, BUKOPUCTAaHHS iHQoOpMalii, MO CTaHOBHUTH
KpeauTtHy icTopiro KitienTa, HalimenyBanHus Ta afipecu bKI Bu3naueno y posnini «bropo kpeanuTaux ictopiit» JloroBopy
PO BUIa4Yy Ta OOCITyrOBYBaHHS IUIATHKHUX KapTOK (ITyOiaHM).

8.3.3.4.9. IMinmucanusm JloroBopy rpomosoro 3abesnedeHdst Kimient Hamae banky 3romy Ta mopyuyeHHs banky Ha
3aificHeHHst JIOroBipHOTO CITMCAaHHS, a TAaKOX aKIENTye BCi miarexi Ha J[oroBipHe cnHMCaHHS Ta Ha PO3KPHUTTS
0aHKIBCHKOI TaEMHUIN y TOPSIKY, BH3HAUYECHOTO posnidamu «JloroBipHe crmmcaHHs» Ta «baHKIBChKa TaEMHUILS»
Jorosopy npo Buaauyy Ta 00CIyrOBYBaHHS TIATHKHUX KapTOK (TTyOIidHMiA).

8.3.3.4.10. Biacryniienns: npaB BUMoru. baHk Mae npaBo BiICTYNIUTH MMOBHICTIO UM YaCTKOBO CBOI MTPpaBa BUMOTH 32
HoroopoM rpomoBoro 3abe3neueHHs ta/ado Kpenuraum gorosopom HoBomy kpenutopy. Ilimnucanasm JloroBopy
rpomroBoro 3abe3nedenns KiienTt Hagae banky cBOIO 3rojty Ha BiICTYIUICHHS IIpaBa BUMOTH 32 [l0rOBOpPOM I'pOIIOBOTO
3abe3nedeHHs Ta/ado Kpenutaum norosopom HoBomy kpenuropy.

8.3.3.4.11. 3rona na B3aemoniro. [ligmucanasam JloroBopy rpomoBoro 3ade3neueHHs: Kiient Hamae 3romy banky
ta/abo HoBomy kpemuropy/Konekropchkiit kKoMmaHii/oco0i, 3adydeHii 10 3MiHCHEeHHS KOJIEKTOPCHhKOI MisuTbHOCTI (Y
pasi 3aJIy4eHHs) Ha B3a€MOJII0 MPH BPETYJIIOBaHHI MPOCTPOUEHOT 3a00proBaHocTi 3a KpeiuTHUM J0rOBOpPOM, B TOMY
yucti Ha 00poOKy MEepCOHATbHUX JAHHMX, a TAaKOX Ha 3AiHCHEHHs (piKCyBaHHS KOXKHOI Oe3mocepeiHbOi B3aeMOJIT 3
MUTaHb BPETYIIOBAHHA MPOCTPOUYEHOi 3a0oproBaHOCTI (y pa3i BUHHUKHEHHS) 3a JONMOMOTO (oTo-/Bimeo- Ta/abo
3BYKO3aMMCYBaJbHOI0 TEXHIYHOTO 3aC00Y.

9. Topyuenns (noBipenictb) KiienTa

[lin wac yxmageHHs JloroBopy, UDISXOM MigNHCaHHA 3asBU-aHKeTH/3asBH, KIlieHT BHJae€ IOBIpEHICTh 3
NOBHOBAKCHHSMH Ha PEICTABHULTBO, SIKE IPYHTY€EThCs Ha JloroBopi, sika 3acBiauyeThes peacTaBHUKoM/-amMu baHky,
nusixoMm ii mianmucanHs 3 Ooky baHky abo okpeMuM 3acBigquyBadbHHM MiAnmucoMm. Jlata BUMHEHHS JTOBIPEHOCTI
BU3HAYa€EThCA JIaToro TianucanusM Kiienrom 3asBu-ankeTn/3asBu (aTa, o 3a3HaueHa Ha 3asBi-aHkeTi/3asBi). CTpok
nii moBipeHOCTI AOpiBHIOE CTpoKy il JJoroBopy. [loBipeHicTh iMIIIeMeHTOBaHA A0 3asBU-aHKETH/3asBU Ta JO IHOTO
posniny «Jlopyuenns (nosipeHicts) Kimienra» [lorosopy, ne KiieHT Hamae HacTyImHI JOPYYSHHS Ta YIIOBHOBAXYE:

% bank:

IIporsirom nii JloroBopy, 3a paxyHok KirieHrta Ta B inTepecax KiieHTa BUKOHYBaTH i, sIKi HEOOXiHI I BUKOHAHHS
bankom nopyuens Kitienra 3 meroro BukonanHs Croponamu ymoB Jlorosopy, a came:

» Binkpusaru y banky Ha im’st KitienTa Oyap-siki paxyHKH y Oy/b-Kiif BaJIIOTI.

3acrepexenns 1: baHk BUKOHYE JOpy4eHHS BIIKPHUTTS paxyHKiB Ha im’st KiieHTa 3a ymoBw, sikmio y KiieHra Bxke
BIZIKPUTO XOY OJMH paxyHOK y baHky 1 baHkoMm Bxe npoBeZieHO BCi HEOOXinHI 3axX01H, BU3HAUCHI 3aKOHOM Y KpaiHu
«IIpo 3ano0iranHs Ta MPOTHIIFO Jieralizaiii (BiMUBAHHIO) JIOXO/IiB 3JIOYHHHUM IUITXOM, (DiHAHCYBaHHIO TEPOPHU3IMY
Ta QIHAHCYBAHHIO PO3IOBCIO/KEHHS 30pOT MACOBOTO 3HUIICHHSY.

3acrepe:xkenHst 2: Y pa3i BukoHaHHsS bankom gnopydeHHs KiieHTa 3 BIOKPUTTS pPaxyHKy, Taki paxyHKH
00CIIyrOBYIOTbCA Yy BIANOBIAHOCTI O MOPSAKY, BU3HaYeHOTo llpaBuiamu KOpPHCTYBaHHsS paxyHKaMmy Ta HaJaHHS
TUIATDKHUX TOCHyT (TyONiYHUMHE), SIKi € HEBiJl'€MHOI0 4YacTWHOW JoroBopy Tpo BIAKPUTTS Ta OOCIYrOBYBaHHS
0aHKIBCHKOI'O PaXyHKYy B 1HO3€MHIH Ta HalllOHAIbHIHM BaoT s ¢iznyrux oci6 Ta PKO (my6miunoro)/[loroBopy mpo
OaHKIBCBKMI BKJIaJ Ta siki po3mimieHi Ha Odiniiinomy caiiti banky. KiieHT Mae orpumaTu cBifi nmpuMipHUK 3asiBH-
anketn/3asBu y BijjineHHi banky. [Ipumipauk 3asBu-anketn/3asBu Bumaetbesi bankom KiienTty Ha ¥oro mepiry
BHMOTY Ha TTAIIEPOBOMY HOCI].

3acrepe:xxennst 3: bank Bukonye 1e Jlopydenns (moBipenicts) KiieHta, 3a ymoBu HanmanHs KitieHTOM 107aTKOBOI
iHnpopmauii banky (Hanpuknaza, THII paxyHKY, BATIOTY paXyHKY TOILIO) LUISIXOM 3/A1HCHEHHS TeJae(OHHOro 3BiHKa 110
JosinkoBoro neHtpy banky. V pasi Haganus Kiienrom jopydenHs baHky BiIKpuTH BKJIaJHHNA paxyHoK, KiieHt
000B’13KOBO 03HAOMIIIOETECS 3 JIOBIZIKOIO PO CUCTEMY TapaHTyBaHHS BKJIAAIB (i3UIHUX OCi0.

> 3nilficHIOBaTHU:
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a) IIOMICSYHO peryssipHi nepekasu 3 KaptkoBoro paxynky KiieHTa Ha omaaHuii Ta/a00 BKIagHui paxyHok KiieHta,
BIIKpHUTHIA y baHKy;

0) mepeKasu cTpaxoBOTo MIIATEKY (CTPaxoBOro BHECKY, CTPax0OBOi MpeMii), IO € MIIATOI0 3a CTpaxyBaHHs, Ky Kiient
3000B's13aHUII BHECTU CTPaxoBiii KOMIaHil (CTPaxOBHKY) 3TiIHO 3 JOTOBOPOM CTpaxyBaHHS, 3a siKMM KirieHT €
CTOPOHOIO (CTPaxyBaJIbHUK).

3acrepe:xenns 1: [licns 3nificnenns tenedonnoro n3sinka Kmienrom no Josiakosoro neHtpy banky, bank Bukonye
nopyueHHs Kiienta, BH3HaueHe LM IYyHKTOM, 32 YMOBM HajgaHHi KiieHTom nomatkoBoi iH¢opmanii banky
(Hampukian, MOBIAOMUBIM baHKy PeKBI3HTH paxyHKIB, CyMy TepeKasy, CTPOK, MpPOTATOM SKOro baHK moBHHEH
3MIMCHIOBATH PETyJISAPHI IUIATEXi, 1HII BU3HAa4YeHI 3aKOHOJABCTBOM PEKBI3UTH, HEOOXimHI I 37ilicHeHHs barkom
peryisipHOro Tepekasy Tomo). 3a BUKOHaHHA bankom nopyuenHs: Kiienrta, 3a3HaueHOro B 1pbOMY IyHKTI, KimieHT
crutauye banky KoMiciro B po3mipi Bu3HadeHomy Tapudamu banky.

3acrepexenns 2: bank Bukonye nopyderss Kiienra, Busnauene mir. 6) iporo Jopydenns (noBipeHocti) Kiienra, 3a
YMOBH yKIaieHoro Mix KiTlieHTOM Ta cTpaxoBOIO KOMIIaHI€I0 JOrOBOPY CTPaxyBaHHs, IKUK OYJI0 yKIIaeHO CTOPOHAMHU
HUISIXOM ITiJIMHCaHHsI IOTOBOPY CTpaxyBaHHs Ha MarepoBOMY/eIeKTPOHHOMY Hocii a0o nuisixom HaacuinanHs Kiientom
«3rofM 3 OIHOPa3oBUM ineHTH(iKaTOpoM (Komom)» y ¢opmi SMS-TIOBIIOMIIEHHS y SIKOCTI aKHenTy (TMPUHHATTA
mpono3uiii) Ha odepTy (IPOMO3UIIII0) CTPAXOBOI KOMITaHIi yKIIaCTH TOTOBIP CTPaxyBaHHSI.

3acrepe:xenns 3: KitieHT Ma€ mpaBo BiAKIMKATH CBOE AOpYUYEHHS (OBipeHicTh) baHKy 3 MpOBEACHHS PETYIISIpHUX
nepeKasiB, MUIIXOM 3iiCHEHHS TeaeQoHHOro q3BiHKa 10 JloBinkoBoro neHTpy baHky.

» Pospusatu [Jlorosip ta/abo 3akpuBatu KaptkoBuii paxyHok KiienTta, miakimodyatd abo BigkimodaTd BaHKIBCHKY
nocinyry «SMS-indopmyBanHus», 3mintoBatd Tapudu banky/Tapudnuii maker ado BimMoBisTHCS Bif TapudHOro
MaKeTy 3a AopydeHHsM Kiienra, nusxom odopmireHHs (MinrcaHHs) BiINOBIAHOT 3as1BH Bix iMeHi Kitienra (3a ymoBu
TeXHIYHOT MOKIBOCTI banky 06pobutn mopydeHHs Kiienra). KiieHT Mae mpaBo 3BepHyTHCS 10 baHKY Ta oTpumarn
BJIACHMI IPUMIPHUK BIAMOBIIHOT 3asBH, sSiKa OyJa mifnucaHa Bij iMeHi Ta 3a qopy4yeHHsM KitieHta.

» 3nilicHIOBaTH BaJIOTHI omepauii i3 KymiBii/mMpomaxy/oOMiHy iHO3eMHOi BamioTH / OaHKIBCBKMX MeETamiB 3a
KaptroBum paxynkom KitienTa i3 Bukopucranasam Cucremu [HTepHET-0aHKIHTY, y OPSIKY Ta y CIOCiO, BU3HAUYECHUI
JorosopoM Ta/abo JloroBopom mpo MUCTaHIIHE OOCITyTOBYBaHHS Ta €NEKTPOHHY B3a€MOIITO.

» IlpoBoautu JloroBipHe criricaHHsl y MOPSAKY Ta y CHOCiO, BU3HaYeHOMY J{oroBopom.

» Bukonysatu iHmi 1ii, B inTepecax Kiienra ta 3a paxynok KiienTta, HeoOXiHI IS HATEKHOTO BUKOHAHHS YMOB
Horosopy.

% JlonatkoBoro [lep:karenss Kaprku:

IIpotsirom #ii Jlororopy, 3a paxyHok KiieHnTa Ta B inTepecax KiieHTa BUKOHYBaTH JIii, IKi HEOOXIIHI 11 BUKOHAHHS
Honatxoum [epxatenem Kaprku nopydens KiienTa 3 MeToro BukoHanHs CTopoHamMu yMoOB JoroBopy, a came:

» @opMyBaru, MiINKCYBaTH E€JIEKTPOHHI Ta/4M ManepoBi JOKyMeHTH, [lmarixHi iHCTpYKIii 4u Oyab-sKi iHII
JIOKYMEHTH CKIIaJieHi B BaHKy 1110710 po3nopsKeHHsI IOTOYHUMH (KaPTKOBUMHM) PaxyHKaMH, siKi BiIKpuUTi B baHky Ha
im’st KimienTa, o sixkux JlonatkoBomy Jlepskatemo KapTku eMiTOBaHO JOJATKOBI KAPTKU;

» CaMOCTiHHO TPOBOJUTH OAHKIBCHKI OMEpaliii MmoJ0 PO3MOPSDKEHHS KOIITAMHU, MO PO3MIIIEHI HA MOTOYHHUX
(kapTKOBHX) paxyHKax, BiIKpuTuX B banky Ha im’st Kitienra, o sikux JJonatkoBomy Jepkatento Kaptku emiToBaHO
JIOJTATKOBI KapTKH;

» Bukonysatu iHmi aii, B iHTepecax Kiienra Ta 3a paxyHok KiieHTa mo0 moToyHMx (KapTKOBHX) PaxyHKIB,
Binkputux B banky Ha im’s Kiienta, no sxux JJomarkoBomy [epxkaremo KapTku emiTOBaHO HONATKOBI KapTKH,
HEOOXI1JIHI /IS HAJIS)KHOT'O BUKOHAHHS YMOB J[oroBopy.

3acrepe:xenns 1: lopyuenns Kiienta Bukonyetbesi bankom takox y pasi:

- Slxmo KiieHT akTHBYBaB BiANOBiAHY KHONKY Y BHUIJIAI KOHKpeTHOI nii/3asBku y Cucremi IHTepHEeT-OaHKIHTY:
«TepeKasy / «IMOMOBHEHHSD / «IIATBEPAUTI / «IIANUCATHY / «OIIATHTHY / TOIIO.

- Slxmo Knient HagaB banky nopyueHss B pamkax bankiBcbkoi nocinyru « TenedoHHMI OaHKIHT» 9u y 1HIINH c11ociO,
y3roxennit CTopoHaMu 1 npuiHATHUE U1 CTOPIH.

3acrepexenns 2: Jlopyuenns Kiienra Ha BukonaHss [Inatixaol oneparii 3a KaptkoBum paxynkom KirieHTa Mmoxke
odopMITFOBaTUCS TIISIXOM MiNHCaHHs BianoBinHoi [InmarixkHol iHCTpykmii mpamiBHUKOM banky Bin iMeHi Ta 3a
nopyuenHsM Kiienra a6o 3 BukopucranaaM lpocroro Enextponnoro Ilinnucy Kienra.

3acrepesxxenHst 3: 3 Momenty yknaaenHs CropoHamu 3asBu-aHkeTu/3asiBu, oroopy Bci IlmartixkHi onepariii,
3nificHeHi baHkoM y mopsiiKy BUKOHaHHS JopydeHHs: KiieHTa, BU3HAYEHOTO MM po3JiijioM JoroBOpY, BBAXKAIOTHCS
akuentoBanumu Kiientom ta nmoromkeni Knienrom nepen Bukonanusam bankom nepmioi Ilnarixuaoi oneparii, sika
nepeaye iHmuM [InatixauM omepauisim, sSKi OB’ s3aHi MK COOOIO CIIIJIBHUMH O3HAKaMHU 1 BUKOHYIOTbCS baHKOM y
MOPSJIKY JIOPYUYCHHSI.

10. Ctpok aii lorosopy. Ilopsinok posippanus lorosopy. Ilopsinok 3minu ymoB JloroBopy Ta Tapudis banky.

10.1. Crpox aii lorosopy.

10.1.1. Jorosip Habupae ynHHOCTI 3 AaTu Horo po3mimenHs Ha OdiuiliHomy caiiti banky, mis Kiienta — 3 natu
miJnMcanHs HUM 3asBU-aHKeTH/3asBu abo mozadi/aktuBaiiii KilieHToM 3asB y enekTpoHHii dopmi depe3 Cuctemy
InrepHeT-0aHKiHTY, a B yacTUHI J{oroBOpY Mpo HagaHHs IUIaTHKHUX HOCIYT - 3 JaTH mianucanHs/aktuBanii Kiientom
KacoBoro n1okymeHra.
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10.1.2. Torosip aie 6e3CTPOKOBO 10 MOMEHTY HOT0 PO3ipBaHHs 3rigHO YMOB JloroBopy Ta/ab0 BUMOT 3aKOHOIaBCTBA,
aje y OyIp-sKOMy BUTIAKY IO TIOBHOTO BHKOHAHHSI CTOpOHAMHU CBOIX 3000B’s3aHb 3a J[oroBopoMm.

10.1.2.1. Ans KiienTa, axuii mpuennascs 10 Jloropopy muisixoM miAnvucanns/aktusanii KacoBoro qokymenTa, Jlorosip
B TAaKOMY BHUMAJKY Ji€ 3 MOMEHTY minnucaHss/akTuBamii KiieaTom BignosimHoro KacoBoro mokyMeHTa i 0 KiHIISA
Onepariinoro g5, B skoMy [lnarixkua nociyra 3rigao Takoro KacoBoro gokymenra Oyia Hagana bankom Kiienry.
10.1.2.2. doroBip rpomoBoro 3ade3neuerHs / Jlorosip 3actaBu MalilHOBHX TpaB BUMOTH / JloroBip mOpyKH, SiKi €
HEBi/I’€MHOIO YaCTHHOIO LBOT0 J[0oroBOpY, MiIOTH 10 MOBHOTO BUKOHAHHS BoproBux 3000B’s13aHb BOp)KHUKOM, SIKIIIO
iHIIe He BU3HaYeHO CTOPOHAMH MICHMOBO 200 3aKOHOIABCTBOM.

10.2. Mopsanok posipBanus Jorosopy 3a ininiatusoro Kiienra.

10.2.1. loctpokoBe poszipBanHs J[loroBopy 3a iHimiaTuBor KilieHTa MOXJHMBE y pa3i MOBHOTO IOTAIICHHS
Kiriearom/bopsxarkom boprosux 3000B’s13aHb 3a JloroBopoMm Ta BukoHaHHA KirieatoM/bopskaukom, 3a 45 (copok
’ATh) KajJleHJapHuX JAHIB 10 OaxxaHoi maTu po3ipBaHHa JloroBopy, HACTYITHUX 000B’SI3KiB:

a) HaJaHHs Ha agpecy banky miuceMoBOiI 3as1BU Ipo po3zipBanHs JloroBopy Ta 3akpuTTsi KapTKOBOr0 paxyHKYy, HUIIXOM:
a-1) ykiazenHst 3asBH po BiJIMOBY BiJl OTpuMaHHs BaHKIBCHKHX MOCIYT; a00

a-2) HamaHHs BaHKy mopyd4eHHs, BH3HaueHOro y posaimi «Jlopyuenns (moBipenictb) Kiienray» J[orosopy, mpo
posipBanHs JloroBopy Ta 3akputTsi KapTkoBoro paxyHky 3i cBoro @iHaHCOBOTO HOMEPY MOOUTBHOTO TeneoHy depes
JloBinkoBuii 1IeHTp; ab0

a-3) HamanHs BaHKy mopyd4eHHs, BH3HaueHOro y posaimi «Jlopyuenns (moBipenictb) Kiienray» Jlorosopy, mpo
posipBanHs JloroBopy Ta 3akpuTTsa KapTKoBOTO paxyHKY 3a TOTIOMOTOR 00J1ikKoBOT0 3anucy KitieHTa B MeceHmKepax
Viber ta/abo Telegram, WhatsApp, Facebook Messenger, mo 3B’s3anuii i3 ®iHAaHCOBUM HOMEPOM MOOIIBHOTO
tenedony KimieHTa, IUITXOM HaJICUIIaHHS TAKOTO MOBiOMIICHHS Ha o(iliiinuii obmikoBuii 3anuc banky B MeceHKepi
Viber ta/abo Telegram, WhatsApp, Facebook Messenger (rocuianHs Ha BiAMOBiAHI 00IIKOBI 3aMMCH PO3MIIIICHI Ha
OdiniitHomy caiiTi baHky / 3a yMOBH TeXHIYHOT MOXKIMBOCTI baHKy Ta T03BOJTY BHKITIOYHO 32 PilllcHHAM baHky).

0) moBepHeHHs banky KapTku/Tok, cTpok aii skux He 3akiHunBes (y pa3i Bumoru basky).

10.2.2. ¥V Bunanky, xonu KimieHT Xoue BiamoButucs Bij onepxkanHs Kpemuty, Ctoponu kepyrotbes m. «8.1.1.11.
[Mopsimok Ta yMOBH BiIMOBH BiJ] HafiaHHs Ta oaepkaHHsa Kpenuty» Jlorosopy.

10.2.3. bank He Mae mpaBa 3a 3asBoro Kirienta po3puBatu Jlorosip um 3akpuBata KapTkoBUit paXyHOK UM BUUHSATH 1HIII
Iii, 0 MarOTh HACIHIAKOM NpUNHHEHHs [loroBopy, Y pasi SKIIO TPOMIOBI KOIITH, IO 3HAXOIAThca Ha KapTkoBomy
paxyHKy, 3aMOpoOeHi abo QiHaHCOBi omepamii 3a BiAnmoBigHMM KapTKOBMM paxyHKOM 3yNHHEHI BiIIIOBIAHO 10
3aKOHO/IABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY.

10.2.4. KmienT He mMae mpaBa 6e3 3roau OOTsDKyBada 3a JOMOBIICHICTIO 3 baHKOM 4l OZHOCTOPOHHBO, Y TOMY YHCII
HUISIXOM OJTHOCTOPOHHBOI BiIMOBH Bi/l BUKOHAHHSI 3000B's13aHHs, po3puBaTy J{oroBip 4u BUMHSTH 1HIII 1ii, IO MaIOTh
HacJIiIKOM npunuHeHHs Jorosopy, y pasi sKIIo MaifHOBI IpaBa Ha TPOIIOBI KOLITH, 110 3HAX0AAThCs Ha KapTkoBomy
pPaxyHKy, € IpeAMeToM OOTSDKEHHS, SIKIIO iHIIe He nepeadaueHo ymMoBaMu OOTsDkeHHs. lIpaBoumHuM, BUMHEHI 3
MOPYIIECHHSM I1i€1 BUMOTH, € HIKYISMHUMHU.

10.2.5. ¥ pa3i pozipBanus [loroBopy 3a inimiatuBoro KiieHTa Ta y pasi HasBHOCTI BigkpuTnx y banky KaprkoBux
paxyskiB KiienTa, bank 3akprBae KaptkoBuii paxyHok KiienTta y mopsaky Ta y crnoci0, BusHaueHHi po3aiaoM « CTpok
nii Kaprku. [Mopsiok 3akputts KaptkoBoro paxyHky» Jlorosopy.

10.3. Mopsanok posipeanus Jlorosopy 3a iHiniarueow banky.

10.3.1. bank mae npaBo BUMarartu po3ipaHHs J[oropopy y Bunajakax BU3HaUeHHX 3aKOHOJABCTBOM Ta/abo JloroBopom.
10.3.1.1. bank mae mpaBo posipBaru [orosip Ta 3akputu KapTroBuii paxyHok KiieHTa 3a HacTaHHS IiJICTaB,
Bu3HaueHNx JloroBopom Ta/abo 3akoHOAAaBCTBOM, 30KpeMa y BUMAJKaX, nepeadadyeHux y crarti 15 3akony Ykpainu
«IIpo 3amobiranHs Ta TPOTHILO Jieraji3aii (BiIMUBAHHIO) TOXO/IB, OJIEPKAHUX 3TTOYMHHHUM IUIIXOM, (iHAaHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTI'O 3HUILICHHS.

10.3.2. bank Mae mpaBo BigMoOBUTHCS Bij JloroBopy B HOBHOMY 00cCs13i 00 4aCTKOBO 0e3 MOsICHEHHSI IPUYHH BiJIMOBH.
bank mae mpaBo He moBigoMIIATH MUCbMOBO KitieHTa mpo BigMmoBy Bij JloroBopy, 110 BBaxaTuMeThcsi CTOpOHAMHU
JOTpUMaHHAM (OpMHU 3MiHH 200 po3ipBaHHA Jl0oroBOpYy, SKIIO iHIIE HE BU3HAYEHO 3aKOHOJABCTBOM.

10.3.3. Y pasi Hazgicinanns bankom KiieHTy mMcbMOBOTO NOBIJOMIIEHHS, Y cI10ci0, BU3HaYeHUH posaiioMm «CrocoOu
KoMyHikarii» JloroBopy, 3 BuMoroto nipo pozipsanus Jlorosopy, Jlorosip Oyje BBaKaTHCh pO3ipBaHUM Y TEPMiH/IaTy,
BU3Ha4YeHMii/-y baHkoM y TakoMy moBigomiieHHI. Y pasi JOCTpOKOBOro po3ipBanHs JloroBopy abo NpUIUHEHHS
HaznaHHs baHkiBChKOi mociyru, sika BU3Ha4YeHa y moBimomieHHi bauky, KmieHnt 30008 s3aHuii moracutu Oynb-sKy
3a00proBaHicTh nepes baHkowm, sika Moryia BUHUKHYTH TpoTsiroM Aii JloroBopy abo 3a moroikeHHsM 3 bankom B
yacTrHI baHKIBCHKOI MOCTYTH, SIKa MPUIHHSIETHCS HagaBaTucs KitieHTy.

10.3.4. V pa3si pozipBanns [loroBopy 3a iHimiaTuBolo baHky Ta y pa3i HasBHOCTI Binkputux y banky KaprkoBux
paxyskiB KiienTa, bank 3akpuBae KaptkoBwuii paxyHok KiieHTa y mopsiiky Ta y crioci6, BusHaveHHi po3iiaoM «CTpok
nii Kaprku. [Mopsgok 3akputts KaptkoBoro paxyHky» Jlorosopy.

10.4. Iopspox 3minu ymoB Ilyoaiunoi yactunu Jlorosopy ta/uu Tapugis banky.

10.4.1. Y 3B's3Ky 31 3MiHaMH KOH IOHKTYpY baHKIBCbKOI MOCITYTH Ta iHQIALIHHUMYI NpOLIECaMH, 110 BigOyBarOThCS B
VYxpaiHi, bank mae npaBo 3MiHIOBaTH B OJTHOCTOPOHHBOMY TOPSJIKY, BIAMOBLIHO 10 cTarTi 651 LMBiTbHOTO KOJEKCY
Yxpainu, ymou [ly6aiunoi yactunu JJoroBopy ta/abo Tapudis banky, ymoBu 3asBu-anketn/3asBu, siKi AyOII0I0THCS
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3 mostoxkeHHsaMU [1yOmianoi yactuamu JloroBopy i € 3aranpHUME 11 Beix KiieHTiB, moBimoMuBmy KiierTa npo Taki

3MiHHU He Ti3Hime Hixk 3a 30 kajJeHIapHUX THIB 10 X BBEICHHS.

10.4.2. CTopoHu nocATau 3roau 3 ycix ictoTHux ymoB JloroBopy. Byap-ski nponosunii banky Knienty npo 3miny ymoB
JloroBopy, B TOMY 4Hcii mpo 3MiHy ictoTHHX yMOB JloroBopy / KpemutHoro moroBopy / JloroBopy rpoiioBoro
3abe3neueHHs / JloroBopy 3acTaBu MaiiHOBHX IpaB Bumordu / JloroBopy nopyku, Tapudis banky, 31iHCHIOBATUMY ThCSI
y crpoku, BctanoBieni m. 10.4.1. Iloroopy. bank moBizomisie ipo 3minm y IlyOmiuniit gactuni [oroBopy Ta/um
Tapudis banky misIxoM po3MillleHHsI 3MiH Ta/4d JAOMOBHEHHS 4M HOBY penakuiro [ly6miunoi wactunm Jlorosopy,
Tapudis banky B 3arabHOAOCTYNHUX ISl KITI€HTIB MicIsIX B ycraHoBax banky Ta Ha OdiuiliHoMy caiiti banky He
mizHime HiK 3a 30 KajgeHAApHHUX AHIB 0 JaTH HAOpaHHS YMHHOCTI 3MiH Ta/4U JOTIOBHCHb YM HOBOI pemaKIIil
[ly6miunoi wactuan [oroBopy, TapudiB bamky. Kiienty, sakuii € [dep:xatenem Ilnatizknoi Kaprku, bank
HanpaBjise TakoMmy KiienTy nmoBinomiiennss mpo 3minm ymoB IlyOaiunoi ywactunm Jorosopy ta/um Tapudgis
banky 4epe3 3a3Havenuii y 3asaBi-ankeri/3ansi Ilpiopurernnii Kanan komynikauii ta/a6o Cucremy IntepHet-
oankinry / Cucremy Kiienr-bank.

3acrepe:xenHsi: CTOPOHU JTOMOBHIIUCS, 10 BHECCHHS 3MiH Ta/4u JOMOBHEHb 10 [1yOmiuHoi vactuum [loroBopy Ta/abo
Tapudis banky He po3uintoTscsi CTOpoHaMU, SIK BHECEHHS 3MiH 10 JJoroBopy B OZJHOCTOPOHHBOMY MOPSIIKY.

10.4.3. Bkazauuii B po3aini «Ctpok aii Jlorosopy. [Topsimok posipsanust JloroBopy. [Topsinok 3minu ymoB Jloropopy

ta TapudiB banky» [oroBopy 30-meHHUII CTPOK AJsl MOBIJOMIJIGHHS MPO BHECEHHS 3MiH Ta/4d JIOTMIOBHEHB O

[Ty6niynoi yactunu [loroBopy, TapugiB banky He 3aCTOCOBYEThCS y BUIAQJKaX BHECEHHS 3MiH/JIONOBHEHbB, SIKi

MOKPAIIYIOTh YMOBH 00CITyroByBaHHs KiTi€HTIB (pO3MIMPIOIOTH MEPETiK ITOCITyT, 0aHKIBCHKUX MPOonyKTiB banky Ta/abo

3MeHInyoTh Tapudu banky) abo cripssMmoBaHi Ha BAKOHAHHS BUMOT 3aKOHO/IABCTBA, 110 HaOyBaIOTh YNHHOCTI paHiIlle,

HiX BcTaHOBJeHUM 30-IEHHUI CTPOK IUIs PO3MIILICHHS 3MiH Ta/dd JOMOBHEHb 10 [lyOniuHoi yacturu Jlorosopy,

Tapudis banky Ha OdimiitHOMY caiiTi banky, sSKIIO iHIIIE HE BU3HAUEHO y MOBiAOMIICHHI baHKy.

10.4.4. Kuient mwinkoM posywmie, mo mpoTsrom 1ii JloroBopy, ymoBu JloroBopy, mpaBa Ta 000B’s3ku CTopiH,

BUKOHYIOTBCS T4 3aCTOCOBYIOTHCS BiJIIOBITHO J0 YHHHOI penakuii JloroBopy, sika po3mimena Ha OdiniitHoMy caidTi

bauky. lle o3Havae, mo a0 penakuii JloroBopy, sika Oyia unHHa Ha naty ykiaaneHHs Kiientom JloroBopy, bank

TIEPIOAMYHO Ma€ MPaBO BHOCUTH 3MiHH, 1 10 TOTOBipHHUX BigqHOCHH CTOpIiH, micist HA0YTTS YNHHOCTI BHeceHNX barkoM

3MiH 1o JloroBopy, OyayTh 3acTOCOBYBaTHCS YMOBH YHHHOI penakmii [Iyomianoi vactunm JJoroBopy, mo po3MimnieHa

Ha O¢iuiitnomy caiiti banky.

10.4.5. KiienT mpuiimae Ha cebe 00OB’S30K CAaMOCTIHHO BiJCTEXyBaTH HAsSBHICTH/BINCYTHICTh Mporo3uliiii banky
o0 BHeceHHs 3MiH 10 [lybmiunoi wactuam JloroBopy Ta/abo no Tapudis banky, mIsxoM nepeBipky HAIXOKEHb

noBifomiens y IlIpiopuretnnit Kanan komyHikamii, 3a3Hadenoro y 3asBi-aHkeri/3asBi, B TOMY YHCIHi
03HaHOMITIOBATHCS 3 1H()OPMAIII€I0 PO3MIMICHOIO B 3arajibHOJOCTYITHHUX JUISl KJIIE€HTIB MICISIX B ycTaHOBaxX baHKky, a
TaKO IUIAXOM BiaBinyBanHs OdiniitHoro caiity banky nHe piame Hix 1 pa3 Ha MicALb.

10.4.6. YV pa3i mesroam 3i 3miHamu g0 [lyOmiunoi wactuau Jlorosopy ta/a6o Tapudis banky, Kiient mae mpaso

JIOCTPOKOBO po3ipBatu JloroBip a0o BIiAMOBUTHCH BijJ OTpuMaHHS bBaHKIBCBKOI TOCIyrd 10 JaTH, 3 SKOi

3aCTOCOBYBAaTHUMYThHCSl Taki 3MiHM, 0Oe3 crmuiath goxatkoBoi KowiciiiHoi BuHaropomu banky 3a Horo po3sipBaHHS,

NOIIEPEHbO TIOTacUBIIM BCIO 3aboproBaHicTs 3a [loroBopoM. B iHmomy Bumaaky Taki 3MiHH BBa)KaroTbCs

NPUHHITAME/TIOTOKeHUME KITieHTOM, SIKIO 10 JIaTH, 3 SKOT BOHM 3aCTOCOBYBATUMYThCS, KITIEHT He MOBIIOMUTH

bank mpo pozipBanHs [loroBopy, HUISIXOM IOJAHHS BiANOBiTHOI 3asBHM 10 baHKy mpo BiAMOBY BiJ OTpUMaHHS

BankiBcbkoi mocimyru i BUKOHaHHA Beix boprosux 30008’s13aHb 3a JloroBopom.

10.5. Iopsaok BHeceHHsi 3MiH 10 InauBinyaabHOI YacTuHU oroBopy.

10.5.1. dns 3mian ymoB, Bu3HaueHUX CTOpPOHAMH y BIJMOBIAHUX PO3Aijax 3 iHAWBIAyaILHUMH YMOBaMH 3asiBH-

aHkeTH/3asBH, sika € [HauBigyansHO0 yacTuHOIO JloroBopy, CTOpOHH yKIIaJaloTh 3a 3aTBEpkeHo0 bankom dopmoro

HOBY peJIaKIlito 3asBU-aHKeTH/3asiBH PO 3MiHy YMOB KOPHCTYBaHHS baHKiBChbKUMHU MOCTyraMu a0o iHIINI JOKYMEHT,

3a 3aTBEpPKEHO0 baHkoM (opMOI0, y BUTJISAAI BHECEHHS 3MIH Ta JOTIOBHEHb (/[0JaTKOBUH JOTOBIp) Y MUCHMOBIM

nanepoBiii a00 eneKTpoHHIN (opmi, sika/-uil BBaxaeThcs yKiaaeHow/-uM CTOpoHaMH 3a yMOBH 1i/Horo mianucanHs

Kriearom Ta bankom.

11. Oco6anBoCTi 00CTYrOBYBaHHS:

11.1. IlpuBaTHe 0aHKIBCbKe 00CITYrOBYBaHHSI

Busnauenns tepMiHiB:

IIpuBatHe OankiBcbke o0cayropyBanHs (PRIVATE BANKING) — cykymHICTH HNPOAYKTIB Ta CEpBICiB, IO
HanaroThes KimienTam BaHky Ha iHAMBITyanbHUX YMOBaXx, SIK caMUM baHKOM, Tak i HOTO mapTHepaMu, i BKIIOYAIOTh
0aHKiBCHKi, IHBECTHUIIII{HI Ta CTPaxOBi MPOJAYKTH, & TAKOK KOHCYJBTAIii{HI, TOCEPEIHUIIBKI, TPEICTABHUIIBKI Ta HIII
nociyry, mo nependayeni Tapuduum nakerom IlpuBarHoro 6aHKiBCHKOro 00CIyrOBYBaHHS.

PB-KuaienT (Private Banking - Client) — Kiient, cropona JloroBopy, isuuna ocoba, 1110 KopuctyeThesi [TakeTHiM
00CIyroByBaHHSIM Ta/a00 IHIUBIAyaTbHUMHA YMOBAMH 3T1IHO 3 3asBOI0-aHKETOR0; JeprKaTeli 1o1aTkoBuX KapTok, ski
emitoBani n0 Kaprok, ski emitoBano bankom 3rigHo ymoB Tapudnoro makery IlpuBatHOro OaHKIBCHKOIO
oOciryroByBaHHs; wieHn poaunu PB-Knienra, skum Binkpuro bankom KaprpaxyHsku 3rizno ymoB TapugHoro nakery
MPUBATHOTO 0AHKIBCHKOI'O OOCITYTOBYBaHHSI.

IlepconanabHuii MeHem:kep — mpauiBHUK banky, skuii o6ciayroBye PB-Kiienta ta € mepconanbHuM (piHaHCOBUM
pannukom PB-KiienTa 3 [IpuBaTHOro 6aHKiBCHKOTO 0OCITYTOBYBaHHSL.

74




TapudHuii maker NpUBATHOr0 0AHKIBCHKOr0 OOCJIYrOBYBaHHSI — CICIIAILHUA Tapu(HUN MaKET, THIT SKOTO
BHU3HAYAETHCS Y 3asIBi-aHKETI.

I[MakerHe oOcayroByBaHHsi - oOcimyroByBanHs PB-Kiienta Ha mincrtasi minkiroueHHs Ta omatu PB-Kiientom
Tapuduoro nakera [IpuBaTHOr0 6aHKIBCHKOTO OOCITYTOBYBaHHS 3 BiAIIOBIIHUM TIEPENiKOM IOCIYT Ta CEPBICIB, B TOMY
YHUCIIi 1 eKCKIFO3UBHUX TOCIYT (PiHAHCOBOTO Ta HE(DIHAHCOBOTO XapakKTepy, sAKi HamatoTecs PB-KimienTy BUKIIIOUHO B
pamkax IlpuBaTHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS.

Odic — crnenianizoBane BinaineHHs banky ans koH}imeHHiHOTO, SKicHOTO, 3py4yHOro IlpuBaTHOTO GaHKIBCHKOTO
obciyroByBanHs PB-KimieHTis.

PB Call-Center — noBinkosuii ientp banky mis PB-Kmientis (044) 459-05-00, 290-92-08.

Cucrema gucraHuniiiHoro odciayropyBanns «Tenedonnuii 6ankinr» - baHkiBchbKka nociyra, 1o HagaeThes bankom
PB-Kiientam, y mopsnaky Ta y croci6, BuzHaueHoro /Jorosopom.

11.1.1. YmoBH Ta nopsiiok HagaHHA bankiBcbkoi mocayru

11.1.1.1. HInsxom mianucanus PB-Kiienrom ta bankom 3asBu-anketu ta omati PB-KimieHTOM BiAMOBIHOTO THITY
Tapudnoro mnaxery IlpuBatHoro OaHKiBCchKOrO 00ciayroByBanHs, PB-Kmient otpumye mnpaBo IlpuBatHOoro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.1.2. Y mexax [IpuBatHoro 6aHKiBChKOTO 00ciyroByBanHs PB-KiieHnT Moxe oTpumatH Bei Kiito4oBi baHKiBChKi
MOCIYTH, & TaKOX PsJl MPOAYKTIB Ta TOCHYT, IO HaJaloThcs mapTHepamu baHky, y crneniansHoMy IlakeTHOMY
00CITyrOByBaHHI.

11.1.1.3. Tapudnuii maker [I[puBaTHOTO 6aHKIBCHKOTO OOCITYTOBYBaHHS Tapr(DiKy€eTHCS 3TiAHO 3 Hitounmu Tapudamu
Banky mist PB-Knienris i nmpu Bignosigaocti PB-Kiient Bumoram banky, siki BcraHoBieHi Aiist KoskHOTro Tapudnoro
nakety [lpuBaTHOTO OaHKiBCHKOTO OOCITyroByBaHHs. Tapudni naketu [IpuBaTHOTO O0aHKIBCHKOTO OOCITyTOBYBaHHS
MOXYTh OyTH 3MiHeHI baHKOM y pas3i 3ampoBa/KeHHS HOBHX ITOCIYT Ta cepriciB, mpo mo PB-Kiienta 060B’s13k0BO
noBinomsie [lepconanbuuii MeHemxep. Crpok nii Tapuduoro nakery IlpuBaTHOTO OaHKIBCHKOTO OOCITYyrOBYBaHHS
3a3HavYa€ThCs y BiAmoBiaHOMY TapudHOMy HakeTi 1 3aKiHUYeThCA y pasi BicyTHOCTI #oro omnatu PB-KiienTtom, y
TakoMy pa3i baHk mMae mpaBo 3aMiHWTH BU3Ha4YeHHN 3asBOI0-aHKeTol0 TapudHuii maker [IpuBaTHOrO 6GaHKIBCHKOTO
oOciyroByBaHHs Ha iHmn Cranmaptai Tapudu banky, Ha BnacHuUi poscyn banky, npo mo PB-Kiienra 060B’s13k0B0O
noBigomitsie [lepcoHanbHui MeHEKEP.

11.1.1.4. bank namae wmoxnmBicTh PB-Kimienty otpumyBatm bankiBceki mocmyrm B Odici. OO60B’s13K0BUMH
enementamu Odicy € okpemi kiMHatu llepcoHanmpHUX MEHEKEpiB, OKpeMe KacoBe MPHUMIMIEHHS Ta KiMHATH IS
neperoBopis. Odic 3HaXOAUTHCS OCTOPOHB 3BHUAHHUX 30H 00CIYTOBYBaHHS, JIOCTYI B sIKUH MatoTh jinie PB-Kiientu.
11.1.1.5. bauk 3akpimoe 3a PB-Kmientom IlepcoHanbHOro MeHemxepa, B ToMy uwcii 1 skmo PB-Kimient
obciyroByetbes He B Odici, a B Oynb-skomy BiisieHHI baHky.

11.1.1.6. bank opranizoBye misi PB-Kiienta okpemy JiHito crienianizoBanoi 11i1o10608oi ciyx6u «PB Call-Center»,
IO CTIPSIMOBaHA Ha JIOAAaTKOBE 3a0e3IeueHHs ollepaTHBHOI Ta epekTuBHOI B3aemoii Mixk PB-KitienTom Ta bankowm.
11.1.1.7. bank cnpuse PO3BUTKY HOBITHIX TPOAYKTIB Ta CEpBicCiB, MmO NpOoNoHYHThcs PB-Kiientam B mexax
Tapudunx nakeriB [IpuBaTHOTO 6aHKIBCHKOTO OOCITYTOBYBaHHS, 30KpeMa: eNliTHUX IUIATIHKHUX KAPTOK, THYYKHX YMOB
3a JICTIO3UTHUMH MPOTPaMaMHU, BUTITHUX 1HBECTHIIHHUX MPOIYKTIB, MOCIYT JTUCTAHIIIHOTO KEPYBaHHS PaxyHKaMH
(Cucrema [aTepHer-0aHKiHTYy ), BAKOHAHHS OTIepalliid 3a JOBIPEHICTIO, HEOAHKIBCHKUX CepBiciB uepe3 naptHepiB banky,
AQHAIII THYHOI MATPUMKH Ta 1HIIUX TTOCIYT.

11.1.1.8. bank miATBEpIKYE, MIO pa3oM 31 CTAaHAAPTHUMH MPOAYyKTaMu Ta mociyramu ansi PB-KimienTta Takox
PO3POOIISIOTECS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHHUN XapakKTep.

11.1.1.9. bank Hamae PB-KimieHTy koHCymnbTamii momo BHOOpPY IHBECTHIIHHHMX cTpaTerii Ta pi3HMX BapiaHTIB
po3mimieHHs komtiB PB-Krienrta, Buxoasuu 3 Hamanoi PB-Kiientom iHpopmariii.

11.1.1.10. Ilepen HamaHHAM KOHCYJbTAIlill 3 MHTaHb IHBECTYBaHHs, baHk 30upae Ta anamnizye iHdopmariro npo PB-
KitienTa, mpo #oro iHBECTHIIfHI MOMIMBOCTI Ta yHOJ0OaHHs, Oa)KaHW HUM IHBECTHI[IMHMNA TOPU30HT, PO3MIp
KarmTany, SKH{ IJIaHYEThCA JT0 IHBECTYBaHHS, a TAKOXK PO PiBEHb IHBECTUIIIHHIX pr3HKiB siki PB-KitienT 3rogen B3stu
Ha ceOe B mporieci iHBecTyBaHHs. [Ipu HamaHHI KoHCynbTamidi baHk kepyeThcsi 3aKOHOAABCTBOM Ta BHYTPIIIHIMH
npoueaypamu banky.

11.1.1.11. PB-KnieHnT camocTiiiHO poOMTH BUCHOBKH 1 NMpHHMAae pilIeHHS, B TOMY YHCHi 1 Ha OCHOBI iH(opmaii
oTpuMaHoi Bij baHka, 1110/10 BUKOPHCTaHHS MOCIYT TPETiX 0Ci0, a TAKOXK, 1010 IHBECTYBaHHS BJaCHUX KOWITIB. baHk,
a TaKOoX HOro MpaliBHUKKM HE HECYTh BIAMOBIAAILHOCTI 34 HEBUKOHAHHS, A00 HEHAJIC)KHE BUKOHAHHS 000B’SI3KiB Oy /Ib-
AKkux TpeTix oci® mepex PB-KiientoMm, a Takox 3a iHBecTHLiMHUI pe3ynbTatr, oTpuManuii PB-KmienTom B mpoueci
1HBECTYBaHHSI.

11.1.1.12. Tudopmaris, HanaHa bankoM B MUCHMOBIN (OpMi, B TOMY YHCII €IEKTPOHHOIO TMOINTO0, (hakcoM, abo
BUCBITJICHA TiJ yac ycHOI Ta TenedonHoi po3mMoBu 3 PB-KiieHTOM, HOCUTH BUKIIOYHO iHQOPMATUBHUMA XapakTep Ta
0a3yeTbcs Ha TaHUX, OTPUMAHMX 3 IMyOJIiYHUX JKepell, a TAKOK 3 BUCHOBKIB, 110 Oy OTpUMaHi npaliBHUKaMu banky
B Mpolieci aHanizy naHoi iHdopmanii. Haganus Ttakoi iHdopmarii He Moxke OyTH PO3ILIHEHO, SIK PEKOMEHJAILIi,
NPOTIO3UIISl YM TMOpaja KOPUCTYBATUCH IMEBHUMH TOCIyramMu mnapTHepiB banky, a0o iHBecTyBaTH B Oyab-siKi
IHBECTULI}HI IHCTPYMEHTH.

11.1.1.13.ITianucannsnm 3asBu-anketu, PB-KitienT Hagae 3roay Ha HajgaHHS HoMy BaHKOM KOHCYJIbTAI[IHKMX Ta 1HIITUX
mocyT B Mexkax IlpuBaTHOr0 0aHKIBCHKOTO 0OCITYTOBYBaHHSI.
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11.1.2. lonaTkoBi yMOBH:

11.1.2.1. O6GOB’A3KOBOI0 yMOBOIO IS MIAKIIOYEHHS g0 TapudHoro makery IlpuBaTHOro OaHKIBCHKOTO
oOciyroByBaHHs € BigKpuTTs abo HasBHicTh y PB-Kiienta nitoworo KaptkoBoro paxynky 3a Kaprkoro Buny
MasterCard World Elite Ta/abo MasterCard Platinum, Biakputoro B banky. O6panuii PB-Kiientom Tvn Tapudnoro
nakety [IpuBaTHOTO GaHKIBCHKOTO OOCIYTOBYBaHHS MOYHHAE HiSITH 3 HACTYITHOTO OAaHKIBCHKOTO JHSI IICTS OTUIATH
BapTOCTI Ta MiANKUCaHHs BiAMOBIAHOI 3asgBu-ankeTH PB-KitieHTOM 3 OmIli€to mpo miIKII0YeHHS JI0 BiIIOBITHOTO THITY
Tapuduoro nmakery [IpuBaTHOrO OaHKIBCHKOTO0 00OCITYTrOBYBaHHS.

11.1.2.1.1. Banuk 3xiticutoe Bunyck Kaprku (MC Elite) 3 HoBum ctpokom il sutire, sikiio KitieHT 3aificHioBaB omnepartii
no Kaptmi mpotsirom crpoky i aii. SIkmo KiienTt He 3xiiicHIoBaB onepartiit 3a KapTtkoro mpotsrom 12 (nBaHamiisTw)
ocTaHHIX MicsmiB cTpoky aii Kaptku, bank mae mpaBo He mepeBumyckatd KapTky 3 HOBUM CTPOKOM Jii 3 METOIO
HamanHa ii Kmienrty. IIpore, 3a BiamoBigHOIO 3asBot0 Kiienta, B Tomy uucii yepe3 JoBinkoBuii mieHTp, bank moxe
3npiicHuTH BHUITycK HOBOI Kaptku no KapTtroBoro paxyHky BiamosigHo ao Tapudis banky.

11.1.2.2. Kowmicisg 3a obcayroByBanHs Tapuduoro makery [IpuBaTHOro 6aHKIBCHKOTO OOCIYTOBYBAaHHS CTATYETHCS
OIIMH pa3 Ha PIK/Micsllb, B 3aJIEKHOCTI BiJ yMOB, BHU3HaYeHHX TapudHuM makeroMm [IpuBaTHOro OaHKiBCHKOTO
oOciyroByBaHHs, nuisixoM JloroeipHoro crucanas 3 KaptkoBoro paxyHky PB-Kimienta abo B inmmii cmocif,
BH3HaueHUH CTOPOHAMH.

11.1.2.3. PB-KuienT mae npaBo obparu 3anpornonoBanuii bankom tun Tapugnoro nakery [IpuBatHOro 6aHKiBCHKOTO
00cITyroByBaHHSI, IPU3HAUEHUH JIUIIE IJISl TPUBATHUX KITi€HTIB-(QI3MYHUX 0Ci0, SKi BIAMOBIAaI0Th BUMOraMm baHKy.
11.1.2.4. Ilepenik mochyr, MO0 HE BXOAATh M0 Tapuduoro makery IlpuBaTtHOr0 0aHKIBCRKOTO 0OOCIYrOBYBaHHS,
tapudikyroTbes 3rinHo Crangaptaux TapudiB banky, ski Jif0Th HA MOMEHT 31iHCHEHHS OTepallii.

11.1.2.5. Buxiani nepekasu st Gi3MIHAX OCi0 pE3UACHTIB Ta HEPE3UICHTIB BUKOHYIOThCS 3 YPaxyBaHHIM OOMEKCHb,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

11.1.2.6. Kowmicii crimauyroThcsi B MOMEHT 3/1iiCHEHHs1 OaHKiBChbKO1 omepattii. Komicii, siki 3a3Ha4eHi 1uis onepamnii B
1HO3EMHI¥ BaJIIOTI, CIJIAYYOTHCS B TPUBHAX 3@ KypCOM, 1110 BU3HAYCHUH Y po3/iii «7. [TopsAaok yCTaHOBICHHS KypCy
MpoJaxXy, 0OMiHy ab0 KOHBEpTallii iIHO3eMHOI BAIOTH» J[oroBOpY.

11.1.2.7. baHKiBCBKi omeparlii mpoBOASATHCS 32 yMOBH HassBHOCTI y PB-KirieHTa mokymenTa, 1mo mocBigaye ocody abo
JIOKYMEHTa, 10 HOTro 3aMiHIOE, SIKIIO 1HIIE HE Mepe0adyeHo 3aKOHOIaBCTBOM.

11.1.2.8. I1pu 3mini Tapudnoro makery [IpuBaTHOrO 6aHKIBCHKOTO 00CITyroBYBaHHS 32 iHiniaTuBOIO PB-Kiienra, Ta
3a YMOBH ITiJIIMCAHHS BiJIMOBIIHOI 3asBM Ha 3MiHy TapndHOT0 makeTy, BCi paXyHKH Ta IMOCIYTH, IO BiAKPHTI Ta/abo
0OCITyTOBYIOTBCSI, HAQAAlOThCSI B pamkax BignosigHoro Tapuduoro makery I[IpuBaTHOro OaHKIBCHKOTO
00CITyTOBYBaHHs, 3MIHIOIOTbCSI Ha YMOBH o0OciyroByBaHHs 3rimHo CrangapTHux TapudiB banky BignoBigHHX
MPOAYKTiB ISt pi3UdHUX 0Cib, 0 3aTBepKeHI baHkoM.

11.1.2.9. Ipwm 3akputti KapTkoBoro paxyHky Ta/a00 BCiX MOTOYHHMX PaxyHKIiB, 110 BIIKPHUTI Ta/ab0 0OCITyTrOBYIOThCS
B Tapuduomy mnakeri IIpuBatHOro OaHKIBCHKOrO 0OCIyroByBaHHs, 3a iHimiaruBu PB-Kiienta abo 3a iHimiatusu
banky, nist Tapudnoro nakety IIpuBaTHoro 6aHKiBCHKOro 00CIIyroByBaHHS HPUITHHSAETHCS.

Cucrema gucranmiiinoro oocayropyBaHusi «Tenedonnuii 6ankinr». PB-Kimient mae mpaBo mucranmiiHO
MIPOBOJIUTH TPaH3aKIlii M0 CBOIM paxyHkaMm y banky 3a goromororo CHCTEMH IHUCTaHIIMHOTO OOCIyrOBYBaHHS
«Tenedponnuii baukinr». Kopucrypanus nocnyrow «TenedhoHnuit baHKiHT» 3M1HCHIOETHCS HA MiJICTaBl MOCHJICHOT
aBreHTH]iKanii KimienTa.

11.1.1.1. Jlns npoBeJeHHs qUCTaHIIKHHOI TPaH3aKIlii 1o BIacHUM paxyHkaMm, PB-Kiient renedonye no PB Call-Center
abo mo IlepcoHanmbHOrO MeHemkepa 3i cBoro diHaHcoBoro Homepy MoOimpHOro Tenedony. Ilicns ycmimHOTrO
npoxopkeHHst PB-Kirienrom inentudikamnii, PB-KiieHT momepeaHpo y3ropkye napaMeTpu 3alIaHOBAHOI TPaH3aKIIii:
MOBHI PEKBI3UTH, CyMy Ta NPU3HAYEHHS IUIATEXY, NO3BOJICHUH 100OBHH JIMIT AJS AWCTAHLIAHOIO HPOBEICHHS
TpaH3akilii, iHmmx jaeraneit. [lepconanpanii MeHemkep abo mpaniBauk PB Call-Center monmatkoBo iHpopmye PB-
Knienra mono OmnepauiiiHoro yacy banky, mpoTsrom sikoro baHk 3Moke HpOBECTH MONEPEIHbO 3aMoBieHY PB-
KiienTOM TpaH3aKMmifo, SKUH 3alle)KUTh BiJl 4acy (aKTHYHOI JOCTYHMHOCTI 10 TPOTPAMHUX KOMIDIEKCIB Ta
BCTaHOBIIEHOTO Y baHKy pernamenTy poboTu.

11.1.1.2. V punanky 3BepHenHsi PB-Kiienra no IepconansHoro menemkepa PB-Knienty Ha dinancoBuii Homep
MobinbHoro Tenedony PB-Kiienta noparkoso tenedonye npanisauk PB Call-Center Ta npoBoanuTs ieHTH]IKAaLiO
PB-KitienTa. ITicns ycnimuoro npoxomkerns PB-Kiientom iaentudikaii, PB-KimeHT ycHO y3romkye abo Kopurye
chopmoBany bankowm [lnarixny iHCTpyKIitO, pekBizutH sikoi npaniBauk PB Call-Center ycHo 03Byuye PB-Knienry
3aco0amu TeneOHHOTO 3B’ SA3KY.

11.1.1.3. [licna ycHoro ysromkeHHs PB-Kiientom peksisutriB IlnaTixkHoi iHCTpykuii, Ha DiHaHCOBHII HOMeEp
MOOLIBHOTO TeieoHy MOBUHHO HamidTH SMS-moBimomieHHs 3 nudpoBUM KojaoM, skuii PB-KiieHT moBuHEH
npoauKTyBatu 1o Tenedony npanisauky PB Call-Center. Lls nist BBakaeThcsi MiATBEPKEHHAM (aKIENTYBaHHSM )
[Inarixnoi iHcTpyKUii 3 60Ky PB-KiienTa, BHaciiok 4yoro Tpan3akuis aBTopu3oByeTbes bankom. Llei sxe undposuii
Ko 3 Hazicnmanoro bankom Ha ®inaHcoBuii Homep MoOinbHOrO Tenedony PB-Kiienta baHk BHKOpHCTOBYE sIK
[poctuii Enexrponnnit [innuc Kiienra ans nmianucanns Kiienrom [TnatikHoi iHCTPYKIT B eneKTpoHHINH (opmi.
[Ticna aBropusauii [ Inarixuoi incTpykuii Ha @iHancoBuilt Homep MoOinbHOTO Tenedony PB-KiienTta Hagxoquts SMS-
TIOBiJOMJICHHSI PO YCHIITHE MPOXOJHKEHHS TPaH3aKIIil.
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11.1.1.4. PB-KiieHT Hece BiMMMOBITAIBHICTE 3a HaJAaHHSI baHKy KOPEKTHUX PEKBI3WTIB UL 3IHCHEHHS IIEpeKasy, B
TOMY YHCJI IPU3HAYCHHS IJIATEXKY.

11.1.1.5. Yci po3moBu mix PB-Knientom ta npanisankom PB Call-Center ¢ikcyrotses (3amucyrotsest) bankoM Ta
30epiraroThCsl MPOTATOM YCTAaHOBJICHOTO 3aKOHOAABCTBOM CTPOKY.

11.1.1.6. bank Mae mpaBo 3aNUIIUTA O3 BUKOHAHHS JUCTaHIiiHe po3nopsypkeHHs KiieHta, y BHIaaKax,
ycraHoBlieHUX JloroBopoMm, 3aKOHOAAaBCTBOM, 30Kpema 3akoHOM Ykpainu «[Ipo OaHKM i GaHKIBCHKY MisUTBHICTDHY
Ta/a0o 3akoHoMm Ykpainu «[Ipo 3amobiranHs Ta MPOTHUIIIO Jerani3allii (BiIMMBaHHIO) JOXOIIB, OJIEPKAHUX 3IIOUMHHUM
IUIAXOM, piHAaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

11.1.1.7. Tpanzakmii, ski mposenmeHi PB-Kiientom 3a momomororo CucTeMH NIHCTaHIIMHOTO OOCITYTrOBYBaHHS
«Tenedonnuit bankinr», mimpisraoTs omiati Kiiearom 3rigno 3 Tapudamu banky.

11.1.1.8. Bank Mae mpaBo 3MiHIOBAaTH TPaHWYHY CYMY MOXJIMBOTO TPOBEICHHS IJIaTeXy B pamkax bBaHKiBChKOT
nocnyru «TenedoHHmit GaHKIHT» SK y ORIy CTOPOHY, TaKk i B MEHIITY CTOPOHY B OIHOCTOPOHHBOMY ITOPSAIKY,
BUXOJSTYH 3 MipKYBaHb O€3MeKH.

11.1.1. lIpaBa Ta 0608’13k CTOPiH

OxpiM mpaB Ta 000B’s3KkiB, Bu3HaueHUX JloroBopom, Croponu B pamkax bankiBcekoi mocmyru «IIPUBATHE
BAHKIBCBKE OBCJIYI'OBYBAHHS» noMoBuiIHCh TaKOX PO HACTYIIHE.

11.1.4.1. bank mae€ npaBo:

11.1.4.1.1. Baocutu 3minu o Tapuduoro nakety [IpuBaTtHOTO 6GaHKiBCHEKOTO 00CcTyroByBanHs A PB-KiienTis.
11.1.4.1.2. TloBimomustu PB-KitienTa mpo BmpoBakeHHS HOBHX IPOIYKTIB Ta mociayr B pamkax [IpmBatHOTO
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.1.4.1.3. Bank mae npaBo npununutu [laketHe obcnyrosyBanus PB-KimienTa y Bumaaky Hecrutati PB-Kiientom
BaptocTi Tapudnoro makery [lpuBatHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS 1O 3aKiHUEHHIO OJHOTO KaJeHIAPHOTO
MiCSIIsI/pOKY (B 3aJIEXKHOCTI Bil YMOB, BU3HaueHUX TapuduuM nakerom [IpuBaTHOr0 6aHKIBCHKOTO 00CITyTOBYBaHH)
3 MOMEHTY OCTaHHBOI IIOBHOI OILTaTH, sIKII0 PB-KitieHT ornadye nmakeT Ha moMicsS4HiH/IOpiYHIA OCHOBI.
3acrepexxenns: Bapricte Tapudnoro makera [IpuBaTHOr0 6aHKIBCHKOTO 00CITYTOBYBaHHS baHK Mae mpaBo crimcaTé
nutsixoM JloroBipHOTO criFicaHHs y IOPSAAKY Ta CIIOciO, BU3HAYEHOTO po3ainoM «/lorosipHe cimcanus» JloroBopy.
11.1.4.14. YV Bunagky necruiatu PB-Knientom Baprocti Tapuguoro mnakery IlpuBatHOro OaHKIBCHKOTO
0o0CITyroByBaHHS IO 3aKiHUYEHHIO CTPOKY Horo pii, baHk Mae mpaBo 3aMiHWTH BHU3HAYCHWI 3asBOIO-aHKETOIO
Tapudunit naker [IpuBaTHOTO OaHKIBCHKOTO OOCcmyroByBaHHs Ha iHmII CranmaptHi Tapudu banky, Ha BIacHHI
po3cyn banky, mpo 1o PB-Kiienta 060B’s13k0B0 noBigomiisie [lepcoHanbHuii MEHEKED.

11.1.4.1.5. bank mae nipaBo BiaMoBHTHUCS Bif JloroBopy B moBHOMY 00cs13i 200 4acTKOBO, 30KpeMa B HACTHHI HaJaHHS
bankiBcrkoi nocmyru «lIpuBaTHe OaHKIBCEKE OOCIYrOBYBaHHS», O3 MOSCHEHHS MPUYMH BiIMOBH, B TOMY YHCII y
pasi HasBHOCTI y KitienTa Oy1b-s1K01 IpoCcTpoUeHo1 3a00proBanocTi nepe bankom 3a um J{oroBopomM 4u Oy 1b-sIKUM
JIOTOBOPOM, 1110 yKjaneHuit mixk CtopoHaMu. baHk Mae rpaBo He MOBIIOMIISATH MUCbMOBO KitieHTa mpo BiMOBY BiJl
Horosopy, mo BBakatuMeTbcss CTOpoHaMu TOTpUMaHHAM (GopMu 3MiHK abo posipBaHHA JloroBopy, SIKIIO iHIIE HE
BU3HA4Y€HO 3aKOHOAAaBCTBOM.

11.1.4.2. Bank 3000B’A3aHMIA:

11.1.4.2.1. TloBimomnstu PB-Knienta mnpo posmmpennss TapudHoro makera [IpuBatHOro OaHKIBCHKOTO
00CIIyroByBaHHS Ta 3allPOBAKEHHS] HOBUX €KCKJIIO3MBHUX OaHKIBCBKUX MPOIYKTIB.

11.1.4.3. PB-KnienT Mae mpaBo:

11.1.4.3.1. OtpumyBaTH Bci KIr040Bi BaHKIBCBKI MPOAYKTH Ta MOCIYTH, a TAKOXK Mepellik MOCIyr Ta CepBiCiB, SKi
HanatoThes PB-KimienTy Buxitouno B pamkax [IprBaTHOr0 6aHKiBCHKOrO OOCITYTOBYBaHHSI.

11.1.4.3.2. OrpumyBatu koHcynbTauii IlepcoHampHOro MeHemxkepa 3 HHTaHb, IO CcTOCyloThecsl [IpuBaTHOrO
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.1.4.4. PB-KaieHT 3000B*s13aHuii:

11.1.4.4.1. Ilpotsirom cTpoky KopuctyBanHsi TapupHum naketom [IpuBaTHOr0 6aHKIBCHKOTO 00CTYTOBYBaHHS,
3a0€3MeYnTH HassBHICTh KOIITIB HA TOTOYHOMY PaxyHKY, IO BiIKpUTHI Y baHKyY, Ha JJOCTaTHHOMY piBHi JUIS
3nificHenHs: bankom JloroBipHOro civicaHHs B paxyHOK OIUIATH HaAaHWX baHKOM MOCIyT y BiAMOBITHOCTI 1O
Tapudis banky ta/abo TapudHoro nakery [lpuBaTHOr0 6aHKIBCHKOTO 0OCITyTOBYBaHHS.

11.2. IIpemiajibHe 0aHKiBChKe 00CTYrOBYBAHHS

BusnauyeHHsi TepMiHiB:

IpemianbHe 0ankiBcbke oocayropyannsi (PREMIUM BANKING) — cyKkynHICTh MPOIYKTIB Ta CEPBICIB, IO
HanaoThes Kimientam banky Ha iHAMBigyanbHUX YMOBax, sIK caMUM baHKOM, Tak i HOTO mapTHepaMu, i BKIIOYAIOTh
0aHKIBChKI, IHBECTHIIIIHI Ta CTPaxOBi MPOIYKTH, a TAKOK KOHCYJIbTAI[iiiHI, TOCEPEAHUIIBKI, MPEACTABHUIIBKI Ta 1HIII
nocinyru, mo nependadeni Tapuduum nakerom [IpemianbHOro OaHKIBCHKOTO OOCIIYrOBYBaHHS, IO Tependadae
odopmiienns kaptok MasterCard World ado MasterCard Black Edition.

Premium Kaient (Premium Banking Client) — Kiient, cropona JloroBopy, ¢izuuHa oco0a, 0 KOPHUCTYEThCS
[NakeTHrM 0OCIYroBYyBaHHSM Ta/ab0 IHIMBIMYaJbHUMH YMOBaMH 3TIHO 3 3asBOIO-aHKETOI0, a TAaKOX JepKaTedi
nonatkoBux Kaptok, siki emiToBani 1o Kaprok, mo emitoBaHo bankowm 3rinHo ymoB Tapudnoro nakery Ilpemiansaoro
0aHKiBCHKOTO 00CITyTOBYBaHHS.
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IlepconanabHuil MeHemMKep — npailiBHUK banky, skwii o0cayroBye Premium KitienTa ta € nepcoHanbHIM (DiHAHCOBUM
KOHCYIbTaHTOM Premium KiienTa 3 [IpemianbHOTO OaHKIBCHKOTO OOCITYTOBYBAaHHS.

Tapu¢unii naker npemMiajabHOro 6aHKIBCHKOro 00CJYrOBYBaHHSI — CIELialbHUN TapuHHUNA MaKeT, THII SKOTO
BU3HAYAETHCSA Y 3asBi-aHKETI.

IlakeTHe o0cayropyBaHHsi — oOciyroByBanHs Premium Kirienta Ha migcraBi migximodeHHS Ta oruiaté Premium
Krnienrom Tapugnoro mnakera IIpemianbHoro OaHKIBCHKOTO OOCIyroByBaHHS Ta Tmependadae 0O0OB’SI3KOBE
oopmnenns kaprok MasterCard World ago MasterCard Black Edition Ta HananHs BiAOBIAHOTO EPETiKy TOCTYT
Ta CEpBICiB, B TOMY YHCIi 1 €KCKIIFO3MBHHX MOCTYT (DiHAHCOBOTO Ta He(iHAHCOBOTO XapakTepy, sIKi HaAaroThCA
Premium KiienTy Bukimouno B pamkax [IpemianbHOro 6aHKIBCEKOTO 00CITyTOBYBaHHS.

30Ha mpeMiaJbLHOTO O0CIYroBYBaHHSI — CICI[iaIbHO BHUJUICHE Ta OONagHCHE Miclle Y BijyiUieHHI baHky s
3aificHeHHsT KOH(DIAEHIHHOTO, sKicHOTO, KoMmdopTHOro IIpemiambHOro OaHKiBChKOro 0OCITyroByBaHHs Premium
KiienTis.

Premium Line — noinkoswuii ientp banky s Premium Kiientis (044) 459-05-25.

11.2.1. YMoBH Ta NOPSIIOK HAJAHHS 0aAHKIBCHKOI MOCIYTH

11.2.1.1. Ilnsxom mixnucanus Premium Kiientom Ta Bankom 3asBu-anketd Ta omiata Premium Kiientom
BianmoBigHoro Tapuduoro makery IIpemianbHOro GaHKIBCHKOrO 00CIyroByBaHHs, Premium KiieHT oTpuMye mpaBo
[IpemianbHOrO OaHKIBCHKOTO OOCITYTOBYBaHHSI.

11.2.1.2. Y mexax IIpemiansHOro 6aHkiBChbKOro obcimyroByBanus Premium KirieHT Moke OTpHMATH BCi KJIFOYOBI
BaHkiBCBKI MOCTYTH, a TaKOX Psii MPOAYKTIB Ta MOCIYT, IO HAaJaroThes napTHepamMu baHky B pamkax [lakeTHoro
00CITyrOByBaHHSI.

11.2.1.3. Tapuduuii naker IlpemianbHOro OaHKIBCHKOIO OOCIYrOBYBaHHS TapU(IKYETbCS 3TiNHO 3 IIFOUUMH
Tapudamu Banky mms Premium Kitientis i ipu Biamosigaocti Premium Kitient Bumoram banky, siki BCTaHOBJIEHI 1715t
koxkHoro TapugHoro makery I[IpemiamsHoro OaHKiBchKOTO 0OchmyroByBaHHs. TapudHi maketn IIpemianbHOTrO
0aHKIBCHKOTO OOCIYroBYBaHHsI Ta BUMOTH 1O oopmieHHs [IpemianbHOro 0aHKIBCHKOTO OOCIyroBYBaHHS MOXKYTh
OyTu 3MiHeHi baHKkOM y pasi 3ampoBa/KEHHs HOBHMX IOCIYT Ta cepBiciB, mpo mo Premium KiieHnra 060B’s3K0BO
noBigomitsie [lepconanbuuit Mmenemxep. Ctpok nii Tapudaoro nakety [IpemianbHOr0 6aHKIBCHKOTO 00CITYTOBYBaHHS
3a3HavYa€ThCs y BiAnoBigHOMY TapudHOMY MakeTi i 3aKiHUY€EThCS y pasi BiICyTHOCTI ioro omiatu Premium Kiienrom,
y TakoMy pa3i baHk Mae rpaBo 3aMiHUTH BU3HAYEHHH 3asB0r0-aHKeTol0 TapudHuii maket [IpemiansHOTO 6aHKIBCHKOTO
oOciyroByBaHHs Ha iHmn Cranmaptai Tapudu banky, Ha BnacHuUi poscyn banky, npo mo PB-Kiienta 060B’s13k0B0O
noBigomitsie [lepcoHanbHMT MEHEKED.

11.2.1.4. bank Hagae moxuuBicTh Premium Kiienty orpumyBatu baHkiBChKi MOCIyrH B 30HaX MpPEeMialbHOTO
oOciyroByBaHHs. OOOB’S3KOBUMH eJeMEHTaMH 30HH TPEeMialbHOTO OOCIYrOBYBaHHS € OKpeMi KiMHATH
[epconanbHUX MEHEIKEPIB, OKpeMe KacoBe MPUMIIIIEHHS Ta KIMHATH JIJIs IEPErOBOPIB, JIOCTYI J0 SKHX MAIOTh JIUIIIE
Premium Kiientn.

11.2.1.5. bank 3akpiruioe 3a Premium Kitientom IlepconanbHOro MeHeKepa, B ToMy ducii i sikio Premium Kitient
00CITyroBy€eThCS B OyIb-IKOMY BijiaineHHi banky.

11.2.1.6. bank opranizoBye s Premium Kirienta okpemy JiHiIO CreriaaizoBaHol 1i101000B0i ciryx0u «Premium
Line», mo mpu3HavyeHa st M0JATKOBOTO 3abe3leueHHs OmepaThBHOI Ta eeKTWBHOI B3aeMomil Mixk Premium
KiieaTom Ta Bankowm.

11.2.1.7. baHk crpusie po3BUTKY HOBITHIX MPOIYKTIB Ta CEPBICIB, 1110 MPOMOHYIOThCS Premium Kiientam B Mexax
Tapudpuux mnakeriB [IpemianbsHOro OaHKIBCHKOTO OOCIYrOBYBaHHs, 30KpeMa: NpeMiallbHUX IUIATOKHUX KapToK,
THYYKHX YMOB 32 JETIO3UTHUMH NPOrpaMaMH, BUTIHUX 1HBECTHLIHHUX MPOAYKTIB, IOCIYT AUCTAHLUIHHOTO KEpYBaHHS
paxynkamu (Cucrema IHTepHeT-OaHKiHTY), BUKOHAHHS OIepaliid 3a NOBIpeHiCTIO, HEOAHKIBCHKHX CEPBICIB uepes
napTHepiB baHKy, aHAIITHYHOT MATPUMKH Ta HIIUX TOCIYT.

11.2.1.8. baHK miATBEPKYE, 10 Pa30M 3i CTaHAAPTHUMH MPOAYKTaMHU Ta mociayramu st Premium KiienTa Takox
PO3POOIIAIOTECS MIPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHUN XapakKTep.

11.2.1.9. bank namae Premium KiieHTy KoHCyJbTalli 111010 BUOOPY IHBECTUIIIMHUX CTpaTeriii Ta pPi3HUX BapiaHTIiB
posmimienns komris Premium Kirienra, Buxomsun 3 Haganoi Premium Kirienrom indopmarrii.

11.2.1.10. Ilepen HagaHHSM KOHCYJbTAlLlidl 3 NMHUTaHb iHBeCTyBaHHs, baHk 30mMpae Ta aHanmizye iHQoOpMaliro mpo
Premium KiienTa, mpo #oro iHBeCTHIlIfHI MOXKIHBOCTI Ta ymomobaHHs, OakaHWi HUM iHBECTHIIIMHHN TOPU3OHT,
PO3Mip KarmiTaiy, SKAi IIIaHy€eThCs 10 IHBECTYBAHHS, a TAKOX MPO PiBEHb IHBECTUIIIHHUX pU3HKIB siki Premium Kitient
3roJieH B35TH Ha cebe B mmpoleci iHBecTyBaHHs. [Ipu HagaHHI KOHCynbTalii baHk kepyeTbcsi 3aKOHOJABCTBOM Ta
BHYTpilIHiMH npouenypamu banky.

11.2.1.11. Premium KitieHT camMOCTiiiHO poOMTh BUCHOBKH 1 IPUAMAE pillICHHs, B TOMY YHCIIi 1 Ha OCHOBI iH(popMarii
OTpHMaHoi B baHka, 1110/10 BUKOPUCTAHHS OCJIYT TPETIX 0Ci0, a TAKOK, LI0A0 IHBECTYBaHHS BJIIACHUX KOIITiB. baHk,
a TaKoX MOro MpalliBHUKY HE HECYTh BiAMOBIAAILHOCTI 32 HEBUKOHAHHS, 00 HEHAJIe)KHE BUKOHAHHS 000B’ I3KiB OY/Ib-
KX TpeTix ocib mepen Premium KirienTom, a Takok 3a iHBECTUIIHHIIA pe3ysbTar, oTpuManuii Premium Kiienrom B
nporieci IHBeCTyBaHHSI.

11.2.1.12. Indopmanis, Hagana bankom B muceMoBiii hopMi, B TOMy YHCII €IEKTPOHHOIO MOLITOIO, (hakcoMm, ado
BHCBITIIEHA TTi T 9Yac YCHOI Ta TeaeGoHHO1 po3MoBH 3 Premium KirieHToM, HOCHTD BUKITIOYHO iHPOPMATHBHHUI XapaKTep
Ta 0a3yeEThCS HA JAaHUX, OTPUMAHUX 3 MyOIYHUX JDKEPENI, a TAKOXK 3 BUCHOBKIB, IO OYJIM OTpUMaHi IpalliBHUKAMHU
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banky B mporieci ananizy gaHoi iHpopmarii. Hamamnas Takoi iHpopmartii He Moxke OyTH pPO3IiHEHO, K PEeKOMEHIAITis,
MPOIO3MINS YW Iopaja KOPUCTYBAaTHUCh IEBHMMHU IOCAyramMH mNmapTHepiB baHky, a0o iHBecTyBaTH B Oyab-sKi
IHBECTHUIIiI{HI IHCTPYMEHTH.

11.2.1.13. Tiamucanusam 3asBu-anketd, Premium KiieHT Hagae 3roay Ha HagaHHS oMy BaHKOM KOHCYJIbTAliHHIX
Ta IHIMIUX TOCIYT B Mekax [IpemianbHOro 0aHKIBCHKOTO OOCITyTOBYBAaHHS.

11.2.2. TonaTkoBi ymoBH:

11.2.2.1. O0OB’S3K0BOI0 yYMOBOIO s miAkIodeHHsT 1o Tapudroro makery IlpemianbHOro 0aHKIBCHKOTO
00CIyroByBaHHs € BiIKputTs abo HasBHICTH y Premium Kiienra mirouoro KaprtkoBoro paxyHky 3a Kaprkoro Bumy
MasterCard World a6o MasterCard World Black Edition, Binkpurtoro B banky. O6panuii Premium Kitieatom tun
Tapuduoro nakety [IpemianpHOro 0AHKIBCHKOTO OOCIYTOBYBaHHS MOYMHAE [T 3 HACTYIMHOTO OAHKIBCHKOTO JIHS
MICJIs OTTATH BAPTOCTI Ta MiAMHCAHHS BiAMOBiAHOT 3asBu-ankeTd Premium KirieHToM 3 OMItiero Mpo MiAKIFOUYEHHS 10
BigmosigHoro tumy TapudHoro makety [IpemiansHOro 6aHKIBCHKOTO OOCIYTOBYBaHHS.

11.2.2.2. Kowmicis 3a o6cnyroByBannsi TapugHoro nakery [IpemiansHoro 6aHKiBCHKOTO 0OCITyTOBYBaHHS CTATYETHCS
ONIWH pa3 Ha pIK/MicsIb, B 3aJIe)KHOCTI Big yMOB, Bu3HaueHuX TapudumM makerom l[IpemiambHOoro 6aHKIBCHKOTO
obcayroByBanHs, nuisixom Jlorosipaoro crimcanus 3 KaptkoBoro paxynky Premium Kitienta abo B iHmmii croci0,
BH3HaueHUH CTOPOHAMH.

11.2.2.3. Premium Kiienr mae mpaBo obparu 3ampornoHoBanuii barnkom tun Tapu¢puHoro makery IIpemianbHOro
0aHKIBCbKOTO OOCITYTOBYBaHHs, Npu3HaueHwui nuire mas Premium KiientiB -¢isnynux ocib, ski BiANOBIZaOTH
BUMOTram baHky.

11.2.2.4. Tlepenix mocuyr, mo He BXOAATh A0 TapudHoro makery IlpemianbHOro OaHKIBCHKOTO OOCIYrOBYBaHHS,
tapudikyroTbes 3riqHo Crangaptaux TapudiB banky, siki JiF0Th HA MOMEHT 3[IiiCHEHHS OTepalii.

11.2.2.5. Buxinni nepexasu s GiznIHUX 0Ci0 pe3UICHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 YpaxyBaHHIM OOMEKCHb,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

11.2.2.6. Kowmicii crutadyroTbcss B MOMEHT 3/1HICHEHHST OaHKIBChKOI omneparttii. KoMicii, ski 3a3HadeHi 1y onepaiiii B
1HO3eMHIl BaITIOTI, CIUTAYYIOTHCA B TPUBHSX 32 KYpCOM, IO BU3HAYeHHH y po3imi «7. [lopsnok yctaHOBIEHHS Kypcy
mpoAaxy, 0OMiHy abo KOHBepTallii iHo3eMHOT BaimoTm» [loroBopy.

11.2.2.7. BaHkiBChKi omeparllii IpOBOASTHCS 32 YMOBHU HassBHOCTI y Premium KitieHTa okyMeHTa, 1110 MOCBiuye 0co0y
a00 JOKYMEHTA, 1110 HOT0 3aMiHIOE, SKIIO IHIIE He Tepea0adeHo 3aKOHOJaBCTBOM.

11.2.2.8. Tlpu 3mini Tapuduoro makery IIpemianbHOro OaHKIBCHKOIO OOCIYroBYBaHHsS 3a iHimiaThBoro Premium
Kiienra, Ta 32 yMOBH miJmucaHHs BiAMOBITHOI 3asgBU Ha 3MiHy TapudHoro makery, Bci paXyHKH Ta MOCIYTH, IIO
BIIKPUTI Ta/abo0 O0OCIYrOBYIOTHCS, HAJalOThCS B paMKax BignoigHoro Tapudroro mnakery IlpemiamsHOro
0aHKIBCHKOTO OOCIYyrOBYBaHHS, 3MIHIOIOTHCS Ha YMOBH OOCIYyrOBYBaHHS 3rifHO craHmapTHux Tapudis banky
BiJIIOBITHUX MPOYKTIB T (Di3UIHUX OCi0, 1110 3aTBepkeHi bankowm.

11.2.2.9. Ilpwm 3akpurti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHX paXyHKiB, IO BiIKPUTi Ta/a00 0OCITyTOBYIOTHCS B
Tapuduomy maketi IIpemiaapHOTO GaHKIBCHKOTO 00CITyTOBYBaHHs, 3a iHimiaTueu Premium Kitienrta a6o 3a iHiriaTuem
banky, nis Tapudnoro nakery I[IpemianbHOro 6aHKiBCbKOTO 00CITyTOBYBaHHSI TPUTTHHSIETHCS.

11.2.3. IlpaBa Ta 060B’s13ku CTOpiH

Oxpim mpaB Ta 000B’s3KiB, Bu3HaueHux Jlorosopom, CropoHnm B pamkax bankiBcbkoi mocmyru «lIpemianbne
0aHKiBCbKe 00CITYTOBYBaHHS JOMOBUIIMCH TAKOXK PO HACTYIIHE.

11.2.3.1. bank mae€ npaBo:

11.2.3.1.1. Buocutu 3minu g0 Tapudsoro makery IIpemianbHoro GaHKIBCHKOro 00CIyroByBaHHs it Premium
KitienTis.

11.2.3.1.2. TToBinomsisitt Premium KitieHta npo BIpoBaKEHHs HOBUX HPOJYKTIB Ta MOCIYT B paMkax [IpemiaabHOTo
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.2.3.1.3. Tlpunuuutu ITaketHe obciyroByBanus Premium Kiienra y Bumaaky Hecrutat Premium Kirienrtom
Baprocti Tapudroro nakera [IpemiansHOro 0aHKIBCHKOTO OOCITYTOBYBaHHS MO 3aKiHYEHHIO OJIHOTO KaJCHJIapHOTO
MicsIs/poky (B 3aJeXHOCTI Bifg yMOB, BHU3HaueHHX Tapuduum mnaketom IlpemianbHOoro OaHKIBCHKOIO
OOCIIyroByBaHHSI) 3 MOMEHTY OCTaHHbOI TIOBHOI ormiatd, skmo Premium Kiient omradye mnaker Ha
HIOMICSYHIH/IIOPIYHIN OCHOBI.

3acrepexxennst: Bapricts Tapudnoro makery [IpemianbHoro 0aHKiBCbKOT0 00CIyroByBaHHs baHK Mae npaBo criucatu
nusixoM JloroBipHOTO CIMCaHHS Y OPSIIKY Ta CIIoci0, BU3HAUEHOTo po3aiioM «Jlorosipae cnucanus» Jorosopy.
11.2.3.1.4. ¥V Bumanky necrmatu Premium Kmientom BaptocTi Tapuduoro makera [IpemianbHOro GaHKiBCHKOTO
00CIyroByBaHHS 10 3aKiHUEHHIO CTPOKY Horo nii, baHk Mae mpaBO 3aMiHMTH BU3HAYCHUH 3asiBOIO-aHKETOIO
Tapuduuii naker [IpemiansHoro 6aHkiBchkoro odciyroByBanHs Ha iHIi CrannmaptHi Tapudu banky, Ha BIacHuit
po3cyn Banky, npo mo PB-Kiienta 0008’ s13k0B0 noBigomisie [lepconanbHuii MeHEKEP.

11.2.3.1.5. Bank Mae npaBo BigMoBHTHCS Bija JloroBopy B MOBHOMY 00Cs31 a00 4aCTKOBO, 30KpeMa B YaCTHUHI HaJaHHS
BankiBcbkoi nocnyru «IlpemianbHe GaHKiBCbKe 00CITyrOBYBaHHs», O€3 MOSACHEHHS IPUYMH BiIMOBH, B TOMY YHCI Y
pasi HasBHocTi y KnieHTa Oynb-sik0i mpocTpoueHoi 3a0oproBaHocTi nepea bankom 3a M JloroBopom 4u Oyab-sIKUM
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JIOTOBOPOM, IO yKiIaneHnid Mixk CtopoHamMu. baHk Mae mpaBo HE MOBIIOMIITH TUCEMOBO KiTieHTa TIpo BiAMOBY Bif
Joroeopy, 110 BBaxkaruMeThcsi CTOpOHAMH JOTPUMAaHHAM (OPMH 3MiHH a00 po3ipBaHHsA J[OroBopy, SIKIIO iHIIE HE
BU3HA4YEHO 3aKOHOAAaBCTBOM.

11.2.3.2. BaHk 3000B’A3aHUIA:

11.2.3.2.1. TIoimommsatu Premium Kiienra mpo posmmpensas Tapuduoro makera IIpemiambHOro GaHKIBCHKOTO
00CITyroByBaHHS Ta 3allPOBA)KEHHS] HOBHX €KCKIIIO3UBHUX OaHKIBCBKUX MPOIYKTIB.

11.2.3.3. Premium KuienT mae npaso:

11.2.3.3.1. OtpumyBatu Bci KIF090Bi baHKIBChKI MPOAYKTH Ta MOCIYTH, & TAaKOX IEPEIiK MOCIyT Ta CEpPBiCiB, SIKi
HagaroThest Premium KitienTy BUKITFOUHO B pamkax [IpemianbHOTro 6aHKiBCHKOTO 00CTyTrOBYBaHHSI.

11.2.3.3.2. OtrpumyBaru KoHCyJsbTalii [lepcoHanbHOrO MEHeKepa 3 IMHTaHb, IO CTOCYHOThCs [IpemianbHOrO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.2.3.4. Premium-KuieHT 3000B’si3aHuii:

11.2.3.4.1. Tlpotsirom cTpoKy KopucTyBaHHs Tapuduum maketom I[IpemianbHOro OaHKIBCHKOTO OOCIyrOBYBaHHS,
3a0e3MeYuTH HAsABHICTh KOWITIB Ha KapTkoBoMy paxyHKy, 1o Biakputuii y baHKy, Ha JOCTaTHROMY piBHI LIS
3niicHeHHs bankom JloroBipHOTO crimcaHHs B paXyHOK OIUIaTH HagaHuX baHKOM rmocnyT y BignoBinHOCTI 10 JloroBopy
ta Tapudis banky ta/abo Tapudnoro nakery IlpemiasbHOro 6aHKIBCHKOTO OOCITYTOBYBAHHS.

12. OcobimBocti KapTKOBHX NPOAYKTIB Ta/2a00 00HYCHUX MPOrpam

12.1. OcobauBocti KapTKoBHX NPOAYKTIB

12.1.1. Tlnatixkna Kaprka Visa Infinite (kpim 3apmiiaTHoro npoexry)

ITnatixkna kaptka Visa Infinite moxe Oytu Bigkputa sumire B TapupHomy makeri IIpuBaTHOTO OaHKIBCHKOTO
obcnyroyBanns. Jepxarens Kaptku Visa Infinite Mae MOXIHBICTE CKOPHUCTATHCH MOCTyTaMH 3allpPOMOHOBAMHU
BiAMOBiAHO A0 akuii «be3komToBHe HazemHe obOciyroByBaHHA macaxupiB B [Ipem’ep VIP 3ami (MixnHaponHuit
aeponopT bopucmine)». YM0BH akIiitHOT pono3uii po3mimieHi Ha OdiniiHoMy caiiti banky.

lnsxoM mignucanHs 3asBU-aHkeTH, KilieHT Hamgae 3roay MO0 Tepenadi  OCOOMCTUX  IEPCOHATBHUX
JAaHHWX/0aHKIBCHKOI Ta€MHHUII mapTHepam baHKy, mo 3adisHi MpW HaJaHHI TOCIYT BiAMOBIZHO 0 yYMOB akii,
BIIMOBITHO 10 1IbOTO po3miny JloroBopy. IlapTHepamu B maHoMmy BHIIAAKy BUCTYMaroTh - «Biza [aTepHenmn Cepaic
Accocieday, mo 3HaxoauThes 3a anpecoro: CLIA, CA 94404 — 2775, m. @octep-Citi, 6yneBap Metpo Centep, 900
ta TOB «Aepoxenaninm (odic 3HaXoaAnuThes 3a afpecoro Aeponopt, bopucnine, Kuiscbka 00nacts, Ykpaina, 08301),
InenTudikanidamii Koa ropuandaoi ocoou: 40353928.

12.1.2. BipryaabHa Ilnatizkna Kaprka Visa Virtuon (kpim 3apniaTHoro npoexry)

Bipryansna mmatixkaa kapta Visa Virtuon Hagaetbes mitounm Kiientam banky, siki momepenHbo ykiand 3 bankom
Jorosip npo aucraHmiiiHe 0OCITyroBYBaHHS Ta €JIEKTPOHHY B3a€MOiI0 (MyONiYHUI); Mpu3HAueHa Ui MPOBEICHHS
Onepauiii i3 kapTKOIO Juine B Mepexi InTepHer. Ha BipTyanpHiil uiaThkHIN KapTLi BIACYTHS cMyra Ui MIANHCY Ta
MmartitHa cmyra. [1IH-kox 10 BipTyanbHOi KapTKH HE HaJA€ThCSI.

12.1.3. Tlnatixua Kaprka «Bipryaasna KapTkay»

Bipryansna Kaprka HagaeTbes nitounm Kiienram banky, siki monepeanbo ykinanu 3 bankom J{orosip npo aucTaHiiiiHe
00CIIyroByBaHHS Ta €JIEKTPOHHY B3aeMOJi0 (IyOniuHuMi); Moke OyTH BiX IUIaTDKHUX cucteM Visa Ta MasterCard.
Bipryansna Kaprtka nepen0auae BigkpuTTss KapTKOBOTO paxyHKY Ta €JI€KTPOHHOT'O IUIaTHKHOTO IHCTPYMEHTY IO HBOTO
0e3 ¢iznuHoro Bumycky Kaprku. [lanuii NpOAyKT O3BOJISE 3IMCHIOBATH IUIATEXKI Ta OIUIATH 332 PEKBI3UTAMU
KaprtkoBoro paxynky Ta Bipryansnoi Kaprku. e mudposa Bipryansna Kaprka, sika 3aBxau JoCTynHa y cMapThOoHi
ta B Cucremi InTepHer-6ankinry (3okpema B Cucremi «OTP BANK UA»). Knient moske Binkputu Bipryansny Kaptky
camocriiino onnaitd B Cuctemi «OTP BANK UA», 6e3 HeoOXiqHOCTi Bi3UTY A0 BiguiieHHs banky. Bipryansna Kaprka
nepeadayvae JOCTYIMHICTh BCiX MIAaThKHUX (QYHKUINA 3BuvaiiHoi Ilnatikuoi KapTku Ta Moxe Oyt nojgaHa uepes
3acTocyHok Apple Pay Ta Google Pay mo cmatpdony KiieHta, Momenb SKOTO MiITPHMY€E IIi CEpBiCH, 1100
po3paxoByBatuchk BipTyansHoto KapTkoro B Marasunax abo B iHTEpHETI, neperyisiHyBIM HoMep BipryansHoi Kaptku
ta i kon CVC2. [Ins Biakputtsa Bipryansnoi Kaptku KitieHT noBuHeH npueaHatcs 1o nyosaiunoro Jlorosopy mpo
JHCTaHIliliHEe 00CTyrOBYBaHHSI T eJIEKTPOHHY B3a€MOiI0 Ta BctaHOoBUTH MobinbHuil nonaTok «OTP BANK UA»
JI0 BJIacHOrO cMaT(oHy 10 sikoro 3akpimineHnii PinancoBuid Homep MoOinbpHOTO Tenedony. Binkpurrs Bipryansaoi
Kaptku ta KapTKOBOro paxyHKy MOXJIMBO Y HACTYITHHX BaJIIOTaX: TPUBHSL, J0JIAP, €BPO.

12.1.4. Mlnatizkaa Kaptka «Vodafone Bonus Card» (kpiMm 3apnjaTHoro npoexkry)

12.1.4.1. Hosi mnarixni kaptku «Vodafone Bonus Card» (Visa International) ve opopmirororscs. [lpu 3BepHeHHI
KJIIEHTIB II0JI0 OCIYTOBYBaHHS KapTKOBOTO PaxyHKY KJIEIHTY MPOMOHYETHCS 3MIHCHUTH MEpexiJ Ha iHINH KapTKOBUH
MPOAYKT OaHKY MUISIXOM MiANMCAHHS 3asBU-aHKETH.

12.1.4.2. Kiienr, sxuii Mmae [lnaribkay kaptky «MTC/Vodafone Bonus Card» ta HajgaB CBOO 3rojy Ha IepeIaHHs
Bankowm iHpopmanii npo KinbKicTh HapaxoBaHUX OOHYCIB 3a onepalii, 31iHCHeH] 3 BUKOpUCTaHHAM [11aTixHO1 KapTKH
«MTC/Vodafone Bonus Card» B TopriBenpHO-cepBicHI Mepexi YkpaiHu Ta 3a ii Mexxamu, maptHepy baHky
[TpuBaTHOMY akmioHepHOMY ToBapHucTBY «B® Ykpainay, mo 3HaxoauThes 3a aapecoro: M. Kuis, Byin. Jlednuurceka,
15.
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12.1.5.3. V Bumnanky 3miliCHEHHS orepartii moBepHeHHs MOKyIKY, bank 3ainiae 3a co00r0 IPaBo aHYIIOBATH paHIIIe
HapaxoBaHI OOHYCH, NIISIXOM HapaxyBaHHsS MIHYCOBOTO 3HA4YE€HHS OOHYCIiB B TOMY pPO3Mipi, B SKOMY BOHHU OYJIH
NOTEPEHBO OTPUMAaH.

12.1.5.4. KiieHT MOXe BHKOPHCTOBYBAaTH HAaKOMHMYECHI OOHYCH 3riTHO 3 YMOBaMH HpOrpaMu KOMIIaHii-IapTHEpa
«Vodafone Bonusy. [aopmartist mpo KiTbKiCTh HapaxoBaHUX OOHYCIB 3a omepariii, 37iiicHeHi 3 BUKOprcTaHHIM KapTku
«Vodafone Bonus Card» B TopriBenbsHO-cepBicHi Mepexi YKpaiHu Ta 3a ii MexxaMH, epeaaeTbcs bankoM B KoMIaHiro-
napTHep OAMH pa3 Ha JeHb 3a nomepenniidi Podounii nens. [lepeBipuT akTyanbHy KiJIbKICTh HapaxOBaHUX OajiB Ta
oOMiHATH Oanu Ha ofapyHKH KimieHT Moke Ha caifti kommnasii-mapTaepa bonus.vodafone.ua.

12.1.5.5. V Bumanky HeHamaHHs iHopmarii mpo 3MiHy HOMepa baHk He Hece BiANOBINAIBHICTH 32 KOPEKTHICTH
HapaxyBaHHs1 OonyciB. 3 nmatu HamanHs Kiientom B bank 3asBu Ha 3akpuTTss KapTkoBoro paxyHky OoHycu
NPUINHAIOTE HApPAaXOBYBATUCh, B TOMY YMCJII HE HApaxoBYIOThCS 3a NICHb, B SIKOMY IIOJlaHa 3asiBa Ha 3aKPHUTTS
KaptkoBoro paxyHky.

12.1.5.6. boHycu HapaxoBYIOTbCA 3a CyMH Ollepalliid, siki Oynu criucani 3 KapTkoBoro paxyHky JlepskaTens miaTixHO1
kapTku «Vodafone Bonus Card». [Ipu HapaxyBaHHI OOHYCIB BpaxOBYIOTBCS Oy/Ib-SKi TOProBi omeparlii, 3ailicHeHi
BUKITIOYHO 3 METOIO OTUIATH TOBApiB Ta MOCIyT 3a gonoMororo [lmarixHoi KapTku, 3a BHHATKOM TiepeKkasiB KOIITiB (B
tomy uncii Visa Money transfer, Money send, mepekasu uepe3 Cucremy IHTepHEeT-OaHKIHTY ab0 iHIII pecypcu:
my.alfabank.ua, liq pay Tomio); cTpaxoBHX IUIATEXKiB; CIUIATH MPOLIEHTIB, IITpadiB 32 HEBUKOHAHHS YMOB JloroBopy,
IHIIX KOMICIH Ta IJaT; MpuAO0aHHA JOPOXKHIX 4eKiB; Oyab-IKHX a3apTHUX irop (BKIIOYAIOYX IUIATy 32 MOXKJIMBICTD
BHUTPATH TIPHU3).

12.1.5. Ilnatixua Kaprka «Otp Tickets Travel Card»

[Mnatixxna kaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B paMKax CHOUIBHOTO MPOEKTY MK baHkoM
Ta KoMmaHiero-napTHepoM ToBapuCTBO 3 06MexkeHO0 Bianosigansuictio « TIKETC.JOEM». Bei ymMoBH HapaxyBaHHS
OautiB po3mimeHo Ha OdimiiHOMYy caiiti baHky.

Insaxom mianucanns 3asBu-ankety, Kiienr, sikuit orpumas B banky Ilnatixkny Kaprky «OTP Tickets Travel Cardy,
HajJae 3roJy Ha neperanHs bankom iHdopMallii Mpo KUIBKICTh HapaxOBaHMX OaiiB 3a ormeparii, 3JiHCHEHI 3
BukopuctanHsaM [lnatixaoi Kaptkun «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIM Mepexi Ykpainu Ta 3a ii
MeKaMH, B KOMIaHiro-napTHepa ToBapucTBO 3 oGMexeHoo Bianosinanshictio « TIKETC.FOENy, 10 3Hax0auThCs 3a
aapecoro 79039, Ykpaina, M. JIbBiB, By IlleBuenka, 111A.

Y Bumnajxy 37ifiCHEHHS onieparllii moBepHeHHs MOKYITKY, baHK 3ainImiae 3a coO00 IpaBo aHYIOBATH paHillle HapaxoBaHi
OaJy, IUTSIXOM HapaxyBaHHS MiHYyCOBOTO 3HAYEHHsI OaliB B TOMY PO3Mipi, B SKOMY BOHU OyIId TIOTIEPETHBO OTPUMAHI.
Iadopmaris mpo KiMTBKICTh HapaxOBaHUX OajiB 3a omepalii, 3AilicHeHi 3 BUKopucTanHsaM [lnatixxuoi kaptku «OTP
Tickets Travel Card» B TopriBensHO-CcepBiCHIi Mepexxi YKpaiHu Ta 3a 11 MexxaMu, iepefaeTbess baHkoM B KOMITaHiO-
TIapTHEP OJMH pa3 Ha IeHb 3a nonepeHiit Pobounii nens. [lepeBiputy akTyabHy KijdbKiCTh HapaxoBaHux 0amiB KiieHT
MOJXKe Ha caiiTi KoMmaHii-maptHepa www.tickets.ua B ocooucromy kabineti. Jlepxarens Ilnatiknoi kaptku «OTP
Tickets Travel Card» Moxe BUKOPUCTOBYBAaTH HaKOMUUEHI Oaiu 3rijiHo 3 ymMoBaMu riporpamu josuibHocTi OTP Tickets
Travel Card, sika po3mimeHa Ha caiti www.tickets.ua . 3 nmaru HamanHs KiieHTomM B baHk 3asBM Ha 3aKpHTTS
KapTkoBoro paxyHky 0ajii MpUIUHSIOTh HAPAXOBYBATHCH.

12.1.6.Ilnatixua Kaptka «Global Auto Card»

ITnarixxua kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (nanani — Kaptka) HamgaeThcs
KiienTy B pamkax CHIIBHOTO IMpPOEKTY MiX bBaHkOM Ta KoMmaHisMH-TIapTHepamu: TOBapHCTBO 3 OOMEKEHOO
BimoBiganbHicTIO «Acucranc-Cepsic», IlpuBaTHe akiioHepHe ToBapucTBO «(CTpaxoBa KOMIMaHig «ApceHal
CrpaxyBanus» Ta [IpuBarHe akuionepHe ToBapuctBo «Konueps [Mannadroras». Bei yMoBH HapaxyBaHHSI 3HHKOK Ta
OaiB 3a3HavyaroThesl Ha OdiniiHoMy caiiti baHky.

12.1.7. Kpeantna Kaprtka «Mastercard Standard-Otp Credit». Kpeantna Kaprka «Mastercard Standard»/
«MasterCard Gold», sika 0)opMJIIOETHCA Pa30M 3i CIIOKMBYNM KPeIUTOM.

12.1.7.1. Kpenutna Kaptka «Mastercard Standard-Otp Credity. Hancunaerscs Kiienty 3aco6aMu momroBoro
3B‘SI3Ky 3 IHCTpyKIier momxo aktupamii. ITIH-konq HamcumaeTscs 3aco0amul MOIITOBOIO 3B‘S3KY MPOTATOM S-TH
BbankiBcbkux nuiB 3 gatu akruBanii Kaptku. [1IH-xon HagcunaeTses y crenianbHOMY KOHBEPTI, SKHH YHEMOXKIIHBIIIOE
npountanns [TTH-komy 6e3 mopymenss niigicHocti koHBepTY. HoMep KapTroBoro paxyHky, Homep KpeautHoi kapTkw,
po3mip KpenuTtHoro nimity Ta iHma inpopmariis moBigomisitoTeest Kimienty B okpemomy Jlucti-IToBinomieHHi.

[Ipu orpumanni Kaptkw/ I1IH-kony 3acobamu momroBoro 3B‘s3ky Kiient mae HeraiiHo mepeBipuTH wLilicHICTBH
KOHBEpPTa, B sikoMy Mictuthest Kaprtka/llin-koa. ko koHBepT abo HOro BMICT Ma€ O3HAKH YIIKOXCHHS, BIAKPUTTS
tomo KiienT mae Heraitno noBinomuru barnk. B oMy Bunanky baHk mae 3a0e3neunTy BATOTOBIIEHHS HOBOT KapTku
ta/abo IM[H-xomy Ta ix mocraBky Kuienty. s akrtuBanii Kaptku Kiienty, 10 MOMEHTY TpOBEJCHHS IEpIIOi
[Inarixuoi onepanii, Mae 3atenedoHyBaTH 10 J{OBiIKOBOro HEHTPY Ta MiCis NMPOBEACHHS imeHTUdiKamii, 3rigHO
Horoeopy, aktuByBaTi Kaptky. KiienTy Moxxe OyTu BiZIMOBJIEHO B HajgaHHI KpemuTy HUISIXOM BiMOBH aKTHBAIIil
Kaptku 6e3 HajjaHHs OsICHEHHs TpUYrHY BijiMoBH. KapTka, Bunana Kiienty, € BiacHictio banky. Kaprtka ta [TIH-kox
NOBHMHHI BUKOPHCTOBYBATHCS BiAnoBigHO a0 JloroBopy. YMoBu KopucTyBaHHS KpeauTHOIO JiHI€I0 perymoeTbes
Horosopom.

12.1.7.2. Kpenutna Kaptka «Mastercard Standard»/«MasterCard Gold». Kaprka Bumaerbcs Kiienty B
AKTUBHOMY CTaTycl Ta JOCTYIIHA O BUKOPUCTAHHs ofjpa3y micisl ykiaaeHHs KpenutHoro norosopy. MakcumanbHui
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Po3mip KpemutHoro miMiTy roTiBKoro, o Moke Oytu orpuMmanuil Kiieatom um J{oBipeHOI0 0C000I0 HE MOXKE
nepesunryBatu 50% Bix 3arampHOi cymm KpenuwTHOro niMiTy, BCTAaHOBIEHOro baHKOM. YMOBH KOpPHCTYBaHHS
KpenuTHoto niHieto perymoerscst JJoroBopom.

3a obcnyroByBanHs KaprtkoBoro paxyHky bank crarye 3 Kimienta mmaty, po3mip sikoi Bu3HadaeTbesi bankom Ta
BCTaHOBIIOEThCS B Tapudax, Buxoasuu 3 nmpasui [lmatixHoi cucremu ta Butpat banky. Po3mip BuHaroponn banky
3a3HavaeThest B Tapudax banky. Kowmiciiini BuHaropoau 3a onepanisimu 3 Kpenutaumu kaptkamu [InaTixHux cucrem
YIOBHOBaXEHi 0aHKH OTPUMYIOTh Y MOPSAKY, BCTAHOBICHOMY NPAaBUIIAMH 31 ICHEHHS orepaliii Ha Mi>kKOaHKiBCbKOMY
BaJIOTHOMY pWHKY. BrmacHuk KapTkoBoro paxyHky Hece BCi 3000B'si3aHHS CTOCOBHO CIUIATH TOAATKIB Ta 1HIINX
000B'SI3KOBUX IUIATEXIB M0 OrOMKeTy Ta mo3alro/KeTHHX (POHAIB, SKI BHHUKAIOTH TpH 3aidcHeHHI [lmatixamx
omepartii.

12.1.8. Bipryaanhni KapTku, BiAKpuUTi B paMKax JIepKaBHUX MPOrpamM

12.1.8.1. 3 meroro BukoHaHHS pimeHs Kabinery MiHicTpiB YKpaiHn mom0 BHIDIAT TPOIIOBOI AOMTOMOTH, COIIaTbHOL
JoToMOTH a0 IHIMMX BWIUIAT, BU3HAYEHWX 3aKOHOAABCTBOM, bank BimkpmBae Kiienty KapTkoBmii paxyHOK 3i
CrenialbHUM PEKUMOM BHKOPHCTAaHHA B paMKax Jep:KaBHUX Hporpam Je 3alydeHo baHk Ta/abo KoM yKiaaeHO
bankoM 3 MiHmudpru 9v iHIIAM YIMOBHOBRXEHHM OPTraHOM BIIAIAHM BIATIOBITHUHA IOTOBIpP MO CHIBIPAIIO. YMOBH
BIIKpUTTS KapTKOBOro paxyHKy 31 CHELiaJIbHUM PEXHMOM BHKOPUCTAaHHS Ta CyMa JOINOMOTH, SIKAa BHUILIAYYETHCS
Knienty Bu3HavaroThesi okpemuMu pimenHsMu Kabinery MiHicTpiB YKpaiHu 4d iHIIUM YIMOBHOBa)KEHUM OPraHOM
BJIaJIH.

12.1.8.2. OcobmuBoCTI BiZKpHUTTS, 00CITyroByBaHHA BipTyansanx KapTok, BIAKpUTHX B paMKax Jep KaBHHUX IIPOTPAM:
12.1.8.2.1. MMporpama «ellinTpumka». OTpuMyBadeM AepKaBHOI JOMOMOTH Moxe OyTu KimieHT — disuyna ocoba,
sxuii € girounM Kitienrom banky i sikuii onepeanbo ykias 3 bankom Jlorosip mpo aucTaHiiifHe 00CIyroByBaHHS Ta
EJIEKTPOHHY B3aeMOJIit0 (TyOmiuHuil); sikuil aBTopu3yBaBcs y MoOinbHOMY noaatky «/lis», a TakoxX € TpOMaIsTHHHOM
Ykpainu, SKoMy IPHUCBOEHO PEECTPALIMHNN HOMep 00JIIKOBOT KapTKH IUTATHHUKA MOJIATKIB Ta SKUHA BiJOBIIa€ yMOBaM,
Bu3HaueHnM y [opsaky HamaHHst gomomoru B pamkax [Iporpamm «ellinTpumkay, 3aTB. moctaHoBoro KMV Bin 09
rpyans 2021 p. Ne 1272 (nanani — [Iporpama «ellinTpumkay).

12.1.8.2.1.1. JIns nagannas barky 3romu Ha BinkpuTTs KapTkoBoro paxyHKy 3 MeToro oTpuManHs KitieHTOM rpomioBoi
noromoru B pamkax [Iporpamu «ellintpumkay, Kiient B Cuctemi [HTepHeT-0aHKiHTY, a came B MOO1ILHOMY A0AaTKY
«OTP BANK UA», mMoxe iHimioBatu BiAKpUTTS KapTKOBOrO paxyHKY 3i CHELiaIbHUM PEKUMOM BHKOPHCTAHHS
(TmepeiT 3a MOCHIIAHHAM MEHIO JUIS BIIKPUTTS KapTku «ellinTpumiay, micns mporo KimieHT Mae HATHCHYTH KHOTIKY
«BigkpuTa 3apasy, BBECTH B 1OJi 3HaueHHs «KOJ0BE CJI0BOY» Ta MiATBEPKYE HOTO, MATBEPIKYE nani e-mail axpecu
Kiienra mys BignpaBku nokymeHTta mpo 3rofy KiienTta Ha BimkpurTs bankom KapTkoBoro paxyHKy Ta BigIpaBUTH
noBimomierHs. [licns orpumanns bankom moBinomnenns Kiienra, bank mae npaBo 3atenedonyBatu Ha DiHaHCOBHI
HOMep MoOiTbHOTO Tenedony KirieHTa s oTpuMaHHs TiATBEKeHHS iHilitoBaHHs KiieHToMm Bigkputts KapTkoBoro
PaxyHKy 3 METOI0 OTPHMaHHS I'POIIOBOi JJoroMorH B pamkax [Iporpamu «ellinTpumka).

12.1.8.2.1.2. BiaxpuTTs/00CIyroByBaHHsA/3aKpUTTs KapTKOBOTO paxyHKy 3JiHCHIOETBCS BigmoBigHo a0 Tapudis
Banky.

12.1.8.2.1.3. 3a KapTkoBUM paxyHKOM 3JIiHCHIOIOTHCS JIMIIIE 3apaxyBaHHs KOMITIB JAepP>KaBHOI IPOIIOBOT IOTIOMOTH Ta
BCI BUJIM BUJIATKOBHUX Olepailiif, Bu3HadeHux [Iporpamoro «ellinrpumkay.

12.1.8.2.1.4. KapTrkoBuii paxyHOK 3aKpuBaeThcs baHkom 3a 3asBoro KitienTa B Oynb-sikuid 4ac, a y pasi HasBHOCTI
3amuKky Ha KaptkoBomy paxyHky, KimieHT mopyuae banky HeBUKOpHCTaHI KOIITH mepepaxyBatu 10 [lepkaBHOro
OromxeTy YKpaiHu.

12.1.8.2.1.5. [omomora, 3apaxoBana Ha KapTkoBwii paxyHOK, y pa3i cmepTi KiieHTa, HaOpaHHsS 3aKOHHOI CHITH
pitieHHsM cyny mpo Bu3HaHHA KitieHTa 0e3BiCHO BifICyTHIM ab0 OTOJIOMIEHHS ITOMEPIINM TOBEpPTaEThcs baHKOM Ha
paxyHok AT «Oman0anky, SIKUi iepepaxoBye KOIITH Ha HEOIOPKeTHHI paxyHOK MiHEKOHOMIKH 200 y iHIIHH cI1oci0,
BU3HAUYEHUI 3aKOHOJAaBCTBOM.

12.1.8.2.2. EnexTpoHHa my0JiuyHa nocayra «eBinnoBiaenHs». OtpumyBaueM komneHcanii moxe Oytu Kiient —
rpoOMaJsiHUH YKpaiHu, sikuid gocsar 18-piunoro Biky; € nitounm Kiientom banky 1 sikuit nonepennrso ykias 3 bankom
JloroBip npo aucTaHIliiiHe 00CIyroByBaHHS Ta €JISKTPOHHY B3aeMOIito (ImyOmiuHuii); Ta noaas 3acodamu [Toprany [is,
30KpeMa 3 BUKOpUCTaHHIM MoOinsHoro nopartka Ilopramy is (His) abo B iHmMiA cioci6, nepeabauenuii [opsakom
HaJIaHHs KOMIIEHCAIlil JUIs BiTHOBJICHHS OKPEMHUX KaTeropiil 00’€KTiB HEPYXOMOro MaifHa, MOUIKO/HDKEHUX BHACIIIOK
00OHOBMX JIil, TEPOPHCTUYHUX aKTIiB, JMBEPCiid, CHpUYMHEHHX 30poiiHor arpeciero Pocilicbkoi ®Penepartii, 3
BUKOPUCTAHHAM €JIEKTPOHHOI ITyOJiyHOI mocnyru «eBigHoBieHHs» 3arB. moctanoBoro KMY Big 21 kBitHa Ne381
(mapani — EnextponHa my0OiivHa nociiyra «eBinHOBIEHH»), 3asBY Ta € BIACHUKOM (CITiBBIACHUKOM) TOILIKOJKEHOTO
00’€KTa, MPaBO BIACHOCTI SKOTO MiATBEPAKEHO.

12.1.8.2.2.1. [ns nHananus banky 3romu Ha BigkputTsi KapTkoBoro paxyHKy 3 MeTow oTpuMmanHs KiieHTom
KomrieHcanii B pamkax EnexTponHoi myOniunoi mociyru «eBignoBneHHs», Kinient B Cuctemi [HTepHEeT-0aHKIHTY, a
came B MoGinsHomy nonatky «OTP BANK UA», Moxe iHinitoBaTH BiaKpUTTs KapTKOBOrO paxyHKy 3i criemiaJbHUM
PEKUMOM BUKOPUCTAHHSI (TIEPEHTH 32 TIOCUIIAHHSIM MEHIO ISl BITKPHUTTS KapTKU «eBimHOBNEHHs, micis mporo KiieHT
Ma€ HATHCHYTH KHONKY «Bimkputu 3apasz», BBecTH B moini 3HadeHHs «KozoBe cioBo» Ta miATBEpIKye Horo,
ninTBepkye mani e-mail agpecu Kiienra mist BiampaBku mokymeHTa rmpo 3ronay Kimienra Ha Biakpurts bankom
KapTkoBoro paxyHky Ta BianmpaBuTd moBimomieHHs. Ilicas orpumanns bankom moBimomienHst Kiienra, bank mae
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mpaBo 3arenedoHyBat Ha DiHaHcoBUN HOMep MoOUTEHOTO TenedoHy KimieHTa miiss OTpuMaHHS ITiATBEIHKCHHS
iHimiroBanHa KitieHToM BigkpuTTss KapTKoBOro paxyHKY 3 METOIO OTPHMAHHS TPOIIOBOiI KOMIICHCAIi B pamMKax
Enextponnoi my0OmiuHOT mocnyru «eBinHOBICHHS).

12.1.8.2.2.2. Bingkpurtsi/006cmyroByBaHHs/3akpuTTsi KapTKOBOro paxyHKy 3AiHCHIOETHCS BiamoBimHo no Tapugis
banky, Bu3HaueHuX y 3asBi-aHKeTI, 0 yKkiagaeTbess CTOpoHAMU B eNeKTpoHHIN dopMi y MobinmsHOMY nomatky «OTP
BANK UA».

12.1.8.2.2.3. 3a KapTkoBHUM paxyHKOM 3iHCHIOIOThCS JIMILE 3apaxyBaHHS KOIUTIB OTpHMaBady KOMIICHcAIl Ta Bci
BUJIM BHJIATKOBUX OTIE€paIliif, BU3HAYCHUX ENeKTpOHHOIO MyOIi9HO0 MOCITYTOI0 «€BiqHOBIECHHS.

12.1.8.2.2.4. KaptkoBuii paxyHOK Moxxe OyTH 3akputuii bankom 3a 3asBoro Kiienta B Oynp-skuii 4ac, a y pasi
HasBHOCTI 3anuiiKy Ha KapTkoBomy paxyHky, KiienT nqopydae banky HeBUKOpHCTaHi KOIITH IEpepaxyBaTH MPOTITOM
3-x omepaniiinux qHiB Ha paxyHOK AT «Omanbanky, 3 IKoro OyJI0o BUKOHAHE MepepaxyBaHHs KOIITIB, 13 3a3HAYCHHIM
npuuuH iX moBepHeHHS, a AT «Omambanky» TpOTATOM 5-TH KaJeHIApPHAX AHIB - HAa HEOIO/DKETHHHA pPaxyHOK
MiniH}pacTpyKTypH AJisl TOAATBLINX BUILIAT KOMIICHCAIIH.

12.1.8.2.2.5. KapTkoBuii paxyHOK 3akpuBacThcsi bankom (6e3 3asBU 0TprMyBaya KoMIIeHcallii) uepe3 12 MicsiiB 3 AHA
3apaxyBaHHS KOMITeHcallii abo yepe3 12 micamiB 3 gatu BigKpUTTa KapTKOBOTO paxyHKa y pasi, KOJIM 3a Iei Iepioa Ha
paxyHOK He 3apaxOoByBaJIacsi KOMIIEHCAITis. 3AJIMIIOK HEBUKOPUCTaHUX KOoITiB 13 KapTkoBoro paxynka Kiienra depes
12 wmicsmiB 3 gHs i1 3apaxyBaHHS MoOBepTaeTbesi bankom mpotrsrom 20-TH KajeHOapHUX AHIB Ha paxyHOK AT
«Omanbank», a AT «Omanbank» - Ha HEOIOKEeTHUH paxyHOK MiHIH(paCcTPyKTypH.

12.1.8.2.2.6. Jlonomora, 3apaxoBaHa Ha KapTkoBuii paxyHOK, y pasi cmepti Kimienra, abo y pa3i HaOpaHHS 3aKOHHOI
CHIIM PilICHHSIM cyay Tpo BuzHaHHA KiieHTa 6e3BiCHO BiJICYTHIM a00 OTOJIONIEHHS IIOMEPIIUM HOBEpTacThesl baHkoM
Ha paxyHOK AT «OmanbaHk», KU TepepaxoBye KOIITH Ha HEOIOKETHUH paxyHOK MiHEKOHOMIKM a0o y 1HIIHN
crocio, BU3HaYeHNH 3aKOHOJaBCTBOM.

12.1.8.2.3. Enexkrponna myoJiuna nociayra «Hamionansuuii kemoex» B pamkax BceykpaiHChKOi €KOHOMiYHOT
wiardopmu «3pobiieHo B YKpaiHiy.

12.1.8.2.3.1. OrpumyBauem nociyru (Hagam — EnextporHa myoniyaa mocnyra «HarioHanpHuUN Kembeky) Moxe 0yTr
KitienT - rpomaasanH Ykpainw, skuid qocsr 18-pigHoro Biky; € mitounmM Kitieatom baHKY 1 skuii monepeaHpo yKiIaB 3
bankom JloroBip mpo AWCTaHIitHE OOCIYTOBYBaHHS Ta CIIEKTPOHHY B3aeMomifo (ITyOJIiYHHWI); € BIIACHUKOM
KapTtkoBoro paxyHka Ta kopucrtyBaueMm Ilmatikuoi kapTku banky, momaB no baHky OKyMeHTH, BU3HAYCHI
3aKOHOAaBCTBOM, TpUAOaB OE3rOTIBKOBUM pO3PaxyHKOM 3 BHKOpHCTaHHsM llmatixaoi kaptkm baHky TOBap
YKpalHCHKOTO BUPOOHMIITBA I TOTped, Oe3rmocepenHbo He MOB'S3aHUX 3 MiAMPHEMHUIBKOIO MISIBHICTIO abo 3
BHKOHAHHIM OOOB'SI3KiB HaWMAaHOTO IPAIliBHUKA, Ta MPHETHABCS 0 SKCICPUMEHTAILHOTO MPOEKTY BIAMOBIAHO IO
ymoB [lopsaky peanizaliii eKClepMMEeHTAIBHOTO MPOSKTY 00 HaJIaHHS JePKABHOI IPOIIOBOT OMOMOTH HOKYIIISIM
TOBapiB Ta MOCIYr YKPaiHCHKOIO BHPOOHHMITBA B paMkax BceykpaiHCbKOi eKOHOMiuHOI miardopmu «3pobieHo B
VYkpaini» 3atB. mocranoBoo KMV Bin 20 ceprust Ne 952 (wanami — [Mopsmok KMV Ne 952).

12.1.8.2.3.2. Ans naganus banky 3romu Ha BiIKpUTTsE KapTKOBOTO paxyHKy 3 METOIO oTpuMaHHs KilieHToM NociyTH B
pamkax Enextponnoi my0miunoi mocnyru «HamionanpHuii kembex», KimieHT, sikuii monepenHbo ykiaB 3 bankom
Jorosip npo nucraHiiiiHe 00CIyroByBaHHs Ta €JIEKTPOHHY B3aeMOAi0 (myOniunuii), B Cucremi InTepaer-OaHKiHry, a
came B MoGineHomMy nonatky «OTP BANK UAy, Moxe iHinitoBaTH BiIKpUTTS KapTKOBOTO paxyHKY 3i clieriaibHAM
PE)KMMOM BHKOPUCTAHHS JJIsl 3apaxyBaHHs CyMH KellOeKy, MepedTH 3a MOCHIAHHSM MEHIO JUIS BIIKPUTTS KapTKU
«3pobaeno B Ykpaini», micns uporo KimieHT Mae HaTHCHYTH KHONKY «Bimkputu 3apas», BBECTH B IOJIi 3HaYCHHS
«KogoBe ciioBoy» Ta miATBEpKYE HOTO, MiATBepKYE AaHi e-mail axpecu KitienTa as1s BiApaBKu JOKYMEHTA PO 3Ty
Krienra Ha Bimkpurts bankom KapTkoBoro paxyHky Ta BimmpaBuTH mnoigomieHHs. Ilicns orpumanHs bankom
noBigomienHs Kiienra, bank mae npaBo 3arenedonyBarn Ha @inancoBuii Homep MoOinbHOTO Tenedony Kiienra s
OTpUMAaHHs MiATBEIKEHHA iHimioBanHs KiientoMm BiakpuTTa KapTkoBOro paxyHKy 3 METOIO OTPUMAaHHS JEP>KaBHOI
rpomoBoi gonomoru (kembek) B pamkax EnexTpoHHOi myOmiuHOT mocnyru «HamionaneHuit kembek». [licns goro,
Kitient moBuHeH BcTaHOBUTH/TIEpelTH B M0OiIBbHUI 10AaTOK «/lish» Ha eIeKTPOHHOMY MPHUCTPOI, TEXHIUHI MapaMeTpH
SKOTO MHiATPUMYIOTH HOrO BHKOPUCTAHHS, Ta NPOWTH E€JIEKTPOHHY iAeHTUdiKalito Ta aBTeHTH(IKaLilo, 00paTH
Enextponny my0miuny mnociyry «HamioHameHuii kemOex». Pesynpratm oOpoOku iHoOpmMamii anst oTpuMaHHS
JIep>KaBHOT TPOIIOBOT JOIMOMOTH (Kemoek) BigoopaxarThcst y MobimsHOMY foaatky «Jlist». O0poOka nmepcoHaibHUX
JaHUX OTPUMYBada KemoOeKy 3A1HCHIOETHCS BiAOBIAHO /10 3aKOHOJABCTBA PO 3aXUCT MEPCOHATBHUX NaHuX. KiieHT
Hece BIAMOBIAANBHICTD 3a JOCTOBIPHICTH BiJloMOCTeH Ta iH(dopMarii, 3a3Ha4eHo1 y 3as1Bi PO y4acThb.

12.1.8.2.3.3. BiakpuTtsa/00cyroByBaHHs/3akpUTTss KapTKOBOro paxyHKy 3JiHCHIOEThCS BiNMoBigHO 10 Tapudis
banky, Bu3HaueHuX y 3asBi-aHKeTI, 110 yKiIagaeTbess CTOpOHAMU B eIEKTpOHHIN Gopmi y MobitsHOMY nogatky «OTP
BANK UA».

12.1.8.2.3.4. JInst OoTpUMaHHS MOXIIMBOCTI CKOpHCTaTHCh EJIEKTpOHHOIO TyONivyHOI mochyrow «HarioHanbHui
kemoex» Kiient B Cucremi IHTepHeT-0aHkiHry, a came MooinsHoMy nonatky «OTP BANK UA» oOupae Ta no3navae
cBoi BinnoBigHi KapTkoBi paxyHku, siki Oy1yTh BUKOPUCTOBYBATHCH ISl PO3PAaxyHKiB 3 MeTol0 npuadanus Kiienrom
TOBapiB YKpaiHCBKOro BUPOOHHUITBA B paMKax EjexTpoHHOI my6mniuHoi nocinyru «HamionansHuil Kemoek».
12.1.8.2.3.5. 3a mmatikHUMH omepanisMid 10 KapTkoBOMYy paxyHKY MOXYTh JIisITH JIiMiTH Ta/ab0 OOMEXeHHS,
BCTaHOBJIEHI 3aKOHONABCTBOM. KapTKOBUMI paxyHOK HE MiJUIArae MONOBHEHHIO, KpIM BHUIMAJKiB, mepeadaueHux
[opsiakom KMY Ne952, ta npoBeieHHIO Oniepallii 3 MOBEpHEHHsI CYMH OIUTATH HOCIYT 3TiAHO 3 MPaBHIIAMH IUIATIKHUX
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CHCTEM, a TaKOXK 3a00pOHEHO 3HATTS TOTiBKH 3 KapTkoBoro paxyHKy. [Topsmok po3paxyHKy po3Mipy BiZICOTKY, CYMH,
MEePIOIMYHOCTI 3apaxyBaHHsI Ta 1HIII OCOOIMBOCTI MO0 PO3PAXyHKY Kembeky Bu3HadaroThes [opsiakom KMY Ne952.
12.1.8.2.3.6. I'pomioBi KOIITH y BUIIISIAI KemOeKy, 3apaxoBani Ha KapTkoBuii paxyHOK, MOXKYTbh OyTH BUKOPHCTaHI Ha
TepuTopii YKpaiH! NpOTATOM BU3HAYEHOTO CTPOKY Ta Ha BU3HAUEHI BUTPATHI OIepallii 3a NpU3HAuYCHHSM, 3TiTHO YMOB
[opsaaxy KMY Ne 952. 3anumiok HEeBUKOPHUCTAHOTO KeIIOeKy Miciis 3aBepiieHas BuzHaueHoro [lopsakom KMY Ne952
CTPOKY, TOBEPTAETHCS HANCKHOMY OTpHMYyBauy, BuzHaueHoro Ilopsakom KMV Ne 952. Kiient mopydae banky
HEBUKOPHCTaHI KOIITH NlepepaxyBaTy HAJIEKHOMY OTpUMYBauy y MOPAAKY Ta y crociO, BuzHadeHoro [lopsakom KMY
Ne 952, Tta mignucatu IlnmarixHy iHCTpyKUito Bifg iMeni KiieHta (Taka mimaTiKHa omneparis BBaKaTHMETHCS
akrenToBaHoro KirieHTom).

12.1.8.2.3.7. KapTkoBuii paxyHOK MoOxxe OyTH 3akputhii bankom 3a 3asBoto Kiienta B Oynp-sKuii 4ac, a y pasi
HasBHOCTI 3anumuky Ha KapTkoBomy paxyHky, KiieHT nopydae baHKy HEBUKOpHCTaHI KOWITH MepepaxyBaTH
HaJIe)KHOMY OTPHMYBauy y TOPSIIKY Ta y croci0, Bu3HadeHoro [lopsakom KMY Ne 952, ta minmucaru IlnaTtixay
iHCTpYKIIito Bix iMeHi KitieHTa (Taka omnepallis BBaXXaTHMETHCS aKIenToBaHOK KirieHToM).

12.1.8.2.3.8. Cyma kembeky, 3apaxoBana Ha KapTkoBuii paxynok Kiienra, y pasi cmepti Kiienra, HabpanHs 3aKOHHOT
CHJIM piLICHHSIM cyay npo BuzHaHHA Kiienta 6e3BicHO BiICYTHIM a00 OTOJIOLIEHHS IIOMEPJINM MOBEPTAEThCsl baHkoM
HAJIEKHOMY OTPHMYBady Y CTPOKH Ta y MOPAAKY, BusHaueHoMy [lopsaakom KMY Ne 952,

12.1.8.2.3.9. lllnsxom mianucanHs 3asBu-aHKeTH, KilieHT Haymae qO3BOJIM HA PO3KPHUTTS iH(opMalii, a came: J03Bil
Banky Ha po3kpuTTs 6aHKIBCHKOI TaeMHHL, 3rofy banky Ha 0OpoOKy Ta mepenady nepcoHanbHuX naHux Kiienra, a
TaKoXX 3rofy Ha mepenady iHdopmarii mpo IuraTixHi omepamii 3a BuzHadeHnMH Kiientom y Cucrtemi IaTepHeT-
OanKiHTY floro KapTkoBUMHU paxyHKamHu - y MeXax Ta 00cs3i, HeoOxigHoMy [utst BukoHaHHS BUMOT [lopsaky KMY Ne
952 (3 metoto orpuManHs EnextponHoi myOniynoi nocinyru «HarioHansHui Kenioex» ).

12.1.8.2.3.10. KnienT MOke BiIMOBUTHCS B oTpuMaHHs EnexTponHOi my0aiuaoi mocinyru «HamionansHui Kemobek»
IIIIXOM 3aKpUTTs KapTKoBOro paxyHKYy, 110 O3HAYaTHMe TaKOXK 1 BigKIMKaHHs KitieHTOM HOTo 103BOJIIB Ha PO3KPHUTTS
iHdopmartii, Bu3Havenoi y m. 12.1.8.2.3.9. Jlorosopy.

12.1.9. 3apnaarua Ilnatixna Kaprka (s 3apniaTHoro npoexry)

12.1.9.1. Kuient Moxe orpumatu [Inarixkay KapTky B pamkax 3aprutaTHOTO MPOEKTY, YKIaAEHOTO Mik baHkoM Ta
Opranizarie€ro.

12.1.9.2. KiienT MoOXe TpomoBXKyBaTH KopucTyBatuca llmatikHoro KapTkoro 1 micns posipBaHHA TPYIOBHX
npaBoBigHOCcHH 3 Opranizamiro, aige 3000B’si3aHUI 3BEpHYTHCS OO0 baHKy A/ 3MiHM YMOB OOCITyTrOBYBaHHS
KapTkoBoro paxyHKy Ha IHIIUX yMOBax, sIKi JiIOTh JJIsS 3arajlbHOTO KoJja OcCi0 1 sSKi HEe CTOCYHOThCS 3apIUIaTHUX
MIPOEKTIB.

12.1.9.3. bank mae mpaBo 3a nosigomieHHsAM Oprasizamii mpo po3ipBaHHs TPYIOBUX MPaBOBiqHOCKHH Mix KitieHTOM
ta Opranizarnito 3minuTi Tapudu banky, BianosigHo KitieHT 3000B’s13aHUi 10AaTKOBO BiJIC/IIIKOBYBaTH HOBI YMOBHU
Tapudis banky, siki 3acTocoByBatuMyThcst 0 KapTku ta KapTkoBoro paxyHKy micis po3ipBanus KitieHTOM TpyaoBUX
npaBoBigHOCHH 3 Opranizariito.

12.1.9.3.1. VY pa3si pozipBaHHs TpynoBUX npaBoBigHocuH Mix Kitienrom ta Opranizauito, Tapudu banky, mo gismm
JUIsE 3apIuiaTHOTO MPOEKTY, MOXKYTh 3MiHIOBaTHCh bankoMm Ha «Tapudu Ha omepamii 3 MIATHKHAMHU KapTKaMH
MasterCard Debit gnst  dizuunmx ociby, skmo Ilnatixuaa Kaptka Kiienra e gebetoBoro 6e3 BcraHoBNeHOi KpeautHoi
ninii. KimienT Moxe 3HaiiTn ymoBu HoBuX Tapudis baHky, sKi ZiSITUMYThH MicTs pO3ipBaHHS TPYIOBUX MTPABOBITHOCHH
Mmixk Kiiearom ta Opranizaiiiro, mepedoBIny 3a TileprnocuianisM, ske bank 3a3Hauatume uist 3py4yHocti Kirienra y
Tapudax banky, 3a sxumu KitieHT 00cIyroByBaBcs MpOTATrOM TPYIOBHX BiHOCHH 3 OpraHizaii€ro, sKi po3MillieHi Ha
Odiuiitnomy caiiTi banky.

12.1.9.3.2. Tapudu banky ms Knienra, sikomy a0 3aprutatHoi [InarixkHoi Kaptku 6yno Bcranoeneno Kpeantay

JHII0, IPOJIOBXKYIOTH JISITH 1 MicIsl pO3ipBaHHs TPYIOBUX MPaBoBiiHOCKH 3 Oprasizaitito.

12.1.10. IHenciiina Ilaatixkaa Kaprka

12.1.10.1. Ilenciiina [lnarixkna Kaptka - e Kaprtka BignmosinHoi [InaTixkHoi cuctemu, sika BikpuBaeThcs bankom Ha
iM’st ocobw, sikiid [enciiinmii Gonn Ykpainu moxke HapaxoByBaTH cymu reHcii. [lenciiina [lnatixkHa Kaptka moxe
nependadaTH CXeMy HapaxyBaHHS TPOIEHTIB Ha (aKkTHYHHN 3aIHMIIOK KOITIB Ha KapTKOBOMY paxyHKY, SKHI
Bigkputuii 1o Ilenciitnoi [Inatixxnoi KapTku, B 3a7€KHOCTI BiJf CyMH 3aIMIIKY Ha KiHeLb KO>kHOTrO 1HS. IIpoueHTHa
CTaBKa PO3PaxOBYEThCA ILIOJACHHO 3a KOKHHUI NMOBHMH KaJleHOapHHH NleHb mnepeOyBaHHS KowmTiB Ha KapTkoBomy
PaxyHKy, BUXOJSYH 3 TPUBAIOCTI POKYy 365 kaneHmapHuX JHIB (366 KaleHIapHUX JHIB y BUCOKOCHHH pik). Po3mip
NPOLIEHTHOT CTaBKH, II0 HAPAXOBYETHCS Ha 3JIMIIOK KOIITIB HAa KapTKOBOMY paxyHKY, 3aJ€KHUTb BiJl pO3MIPY CyMH,
110 3HaXOAUThCS Ha KapTkoBOMY paxyHKYy, sIKUi BuzHadaeTbes: Tapudamu banky.

12.1.10.2. KapTroBuii paxyHOK, 10 BijikpuBaeThes o [lenciitnoi [InarixkHoi KapTku, He € TakuM, 110 BIIKPUBAETHCS
JUTSL 3apaxyBaHHS BUKITIOYHO TIEHCIT.

12.1.10.3. Bank Ma€ NMpaBo: BiIMOBUTH IPEICTaBHUKY 3a JOBIPEHICTIO Yy BiAKpUTTI KapTKoBOro paxyHKy, SIKUii
BinkpuBaetrbest 70 [lenciiinoi [Inarixkuoi Kaprku abo 3 MeTO OTpUMaHHsS TEHCIi; BIIMOBUTH TPEICTABHUKY 32
JoBipeHicTio B opopmitenHi / orpumansi [lenciitnoi [Tnarixuoi KapTku; BiMOBUTH NIPEJCTABHUKY 33 JJOBIPEHICTIO Y
posnopsmkeHHi KapTkoBuM paxyHKoM, sskui Binkputuit 1o [lenciiinoi [1nati>kHoi KapTku, Ta komramu, o Ha HbOMY
3HAaXOAATHCS; BITMOBUTH B opopmieHHi/orpuManHi Jonatkooi [lnaTixknoi Kaptku go [enciinoi Ilnatixxnoi KapTkuy,
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B TOMY YHCJIi TIPEACTABHUKOM 3a JOBIpEHICTIO; 3a0i0KyBaTH KapTkoBuil paxyHOK, skl Bigkputuii mo IleHciiHO1
[Tnarixxnoi Kaptku, [lenciviny [Tnarixkny Kaprky/JdonatkoBy ITnatixay Kaprky no Ilenciiinoi [TnaTixxaoi Kaptku.

12.1.11. BankiBchka mocayra «Cepsic «Kyna s 300piB»»

Cepsgic «Kyna nus 300piB» — bankiBceka mocnyra, sika HagaeThest AirounM Kiienrtam banky, siki monepeaHbo yKIanu
3 baakom JloroBip mpo mucTaHIiiHE 0OCIyTOBYBaHHS Ta €NEKTPOHHY B3aeMOmito (IyOmiuHUil); BIATIOBIAHO IO SIKOT
bank Bigkpusae Kiienty KapTkoBuii paxyHOK (omiaiHui) B HAI[IOHATIBHIN BaIIIOTI TSI po3MillieHHs Bkiany Ha BUMory,
3riiHO 3 yMOBaMH 3asBU-aHKeTH, Tapudamu banky ta Jlorosopy.

B pamkax naganus bankiBcekoi nmocinyru «Cepsic «Kyma nms 36opiB»», bank emitye Knienty Bipryansny Kaptky.
Bipryansna Kaprtka mnepenbadae BimkputTs KapTkoBoro paxyHKy (OIIQZHOTO) Ta €JIEKTPOHHOTO IUIATIKHOTO
IHCTpYMEHTY 710 HhOro 0e3 ¢izuuHoro Bumycky Kaprku.

[IponenTtHa cTaBka Ha Bxiag Ha BuMory B pamkax «Cepsicy «Kyna asst 300piB»» po3paxoByeTbCs 3TiIHO 3 YHHHHUMU
Ha JaTy HapaxyBaHHS HpolleHTiB Tapudamu baHky 3a KoXKHHI MOBHUH KalleHIapHHUN eHb repeOyBaHHs Bkiagy Ha
KapTtkoBomy paxyHKy (0IIagHOMY ), MPUYOMY MpotieHTH Ha Bxirag Ha BuMory 3a Cepicom «Kyma amst 300piB» MOXKYTh
nepenoavaty 0 (Hysb) MPOUEHTIB pivyHUX 3rigHO 32 Tapudamu banky. baHkOM 3aCTOCOBYETHCS MOPOroBa CXeMa
po3paxyHKy. B 3anexxHOCTI Biff TOTO, 10 SKOTO Jialia3oHy BiJHOCHUTHCS OallaHC PaxyHKY, HAPaXOBYETHCS BiAIMOBITHA
MPOIEHTHAa CTaBKa HA BCIO CyMy 3QJIMIIKy KOINTIB, BUXOISYM 3 TPUBAIOCTI poKy 365 kameHmapHux nHiB (366
KaJCHAApHUX JAHIB Y BUCOKOCHHH PiK), TOYMHAIOYH Bif IHS, HACTYITHOTO 3a IHEM HaaxomkeHHs Bknany Ha KapTrosuit
paxyHoK (owlagHuii) A0 OHS, AKUW mepenye Horo moBepHeHHIO Krienty abo cmucanHio 3 KapTkoBoro paxyHKy
(omamHOTO) 3 IHIMUX MiACTaB. Y BUMAJKY, SKIIO AaTa MIOMICSYHOI CIIATH MPOIEHTIB Y KOHKPETHOMY MICSAIIl, 32 STKAN
NPOBOJMTHCS BWIUIATA HApaxOBaHWX IPOICHTIB, MPUIaJaEe Ha HEOAHKIBCHKUH JIeHb, TO BHIUIATA TPOLCHTIB
30IACHIOETHCA B OCTaHHINM BaHKIBCEKUNA T€Hb MICALIS.

Ocob6nmBocTi Brknany Ha BuMory B pamkax «Cepsicy «Kyma mist 360piB»» Ta mopsiok 3akpuTTs KapTkoBoro paxyHKy
(omanmaoro) CTOpOHM BH3HAYAIOTh y 3asBi-aHKeTi. Bkiiag MoxmBo monoBHIOBaTH K KirieHTy, Tak 1 TpeTiM ocodam,
IUISXOM 3IIHCHEHHsI Oe3roTiBKOBOTO IepeKkasy 3a pekBizutamMu KapTkoBoro paxyHky (omiamHoro) ado KapTkwu.
YacTtroBe abo moBHe 0e3roTiBKOBe 3HATTS cymu Bkiamy 3 KapTkoBoro paxyHky (OHIaHOTO) 3IiHCHIOETBHCS TiNbKH
KitienToMm, sixom aktuBartii Kimieatom BignoinHoi 3asBku B Cuctemi [nTepaer—06ankiary «OTP Bank UA». Bumnata
4acTUHU a00 MOBHOI cyMu Britay 3miiicHIOEThCS B IeHb akTuBallii KitienToM BinnoBiaHo1 3asBku B CucteMi [HTepHeT—
oankinry «OTP Bank UA» nmsixom nepepaxyBaHas cymu Briany 3 KapTkoBoro paxyHky (omaaHoro) Ha Oyab-sKuii
nmoTo4YHUH (KapTKoBWiA) paxyHOK KiieHTa, mo Bimkputuil y baHKy y HalliOHaJbHIH BaIOTi, 32 BUHATKOM OKPEMHUX
BUMAJKiB, BU3HaueHUX JloroopoM. KiieHT 3000B’s13aHUIl MIATPUMYBATH Y aKTUBHOMY CTaHi MMOTOYHHIA (KAPTKOBHIN)
PaxyHOK, IO BIAKPUTHHA Ha Horo iM’st y banky, mo0 bank mir 3aificHuT noBepHeHHs Bxmany. V pasi oOTshKeHHS
Brxuiany, HakmageHe oOTsHKyBaueM 3 IiZCTaB, BU3HAYEHUX 3aKOHOAABCTBOM 4M apewmry KomrtiB (Bxmagy um foro
yactunn) KiieHTa, HakIaneHoOro y BiANOBITHOCTI 10 BUMOT 3aKOHOJABCTBAB, TAKOMY BMUIAJKy HOBepHEHHA Bxmamy
Yl HOro YacTHUHH 3/IHCHIOETHCS TICIs 3HATTS OOTSDKEHHS Ta/abo apeliTy 4 BUKOHAHHS TUIATDKHOI 1HCTPYKIIl Ha
[MpumycoBe crircaHHs (CTATHEHHs) Ta 32 YMOBH, sKIo micist [IpumycoBoro crrcants Bkiian He CIUCaHO TIOBHICTIO.
Ha nigrBepmxenns yxnanenus Jorosopy (Bxiany) i BHeceHHs cymu Brirany Ha KapTroBuii paxyHok (omanauii) (abo
posnopsimkeHns KitieHTa moz0 #oro nmomoBHeHHs nuisxoMm JJorosipaoro criucanHs) KitieHT oTpuMye cBili TprUMipHHUK
3asBu-ankery, mignucanuii Kimienrom ta bankom. [potsarom aii Jloroopy, Tapudu Banky, iHmi 360pu, mogarkw,
TOIIO Ta BapTicTh JlomaTkoBuX Ta/abo cymyTHIX mociyr baHky 4u TpeTix ocib (3a HassBHOCTI) MOXKYTh OyTH 3MiHEHI.
VY pasi HaxoIKeHHs KOLITiB Ha ONOBHEHHs BKiany Bix Tpetix ocid Ha kopucTs KitienTta bank 3apaxoBye Taki KomTH
Ha MOMOBHEHHsI Bkiany y mopsiiky, BCTaHOBIeHOMY JloroBopoM, 3aKOHOJABCTBOM Ta BHYTPIIIHIMHU TPOLEAypaMH
Banky.

bank mae mpaBo 3MIiHHTH PO3Mip TPOIEHTIB Ha Bxian, sk y cTOpoHY 301IbIIEHHS, TaK 1 B CTOPOHY 3MEHIIEHHS, i
nonepepkae Kimienra uepes 3a3Hauennii y 3aspi-ankeTi Kanan komynikanii/Cucremy [HTepHeT-0aHKIHTY TIPO 3MiHY
MPOIEHTHOT CTaBKW He mi3Hime 30 (TpUILATH) KaJeHAApHUX JIHIB 0 TAaKOl 3MIHH Ta PO3MIIye HOBY PEIAKIIiIO
Tapudis banky B onepauiiinux 3anax yctanoB banky ta Ha Odiuiiinomy caiiti banky B mepexi [HTepHer.

Knient mae mpaBo 3a momomororo ¢ynkmioHany Cucremu IntepHer—Oankinry «OTP Bank UA», 3a HasBHOCTI
TEeXHIYHOT MOXKJIHMBOCTI Yy baHKy, 3a7aBaTi 1k 300py 1O JaHOMy cepBicy no KapTkoBomy paxyHKy (OmiajgHuii),
OaxkaHy cyMy HaKOIHMYECHHS Ta HaJaTH IPaBO TPETiM ocolaM IMeperisaaTH moTouHuii dananc KapTkoBoro paxyHky
(omagHOTO0), BCTAHOBUTH IICEBIOHIM KapTKOBOTro paxyHKy (OIaaHOro) Ta 6a)xkaHy CyMy HAaKOTIHYEHHS.

Jnist HaOyTTS MOMXIIMBOCTI CKOpHcTaTHCh baHkiBchkoro mociyrow «Cepsic «Kyma ans 300piB»» KiieHT noBuHEH
npueaHATHCS JI0 myOnivHoro JloroBopy mpo nuctaHIiiiHe 00CIyroByBaHHS Ta €JIEKTPOHHY B32€MOJIII0 Ta BCTAHOBUTH
Mob6inenuit nogatok «OTP BANK UA» nmo BimacHoro cMmapTgoHy A0 SKOro 3akpimieHudl PiHaHCOBHHA HOMEp
MoOiIpHOTO Tenehony Kiienra.

Cepgic «3-D Secure» s KapTkoBoro paxyHky (OIIagHOI0) HE Mepe10adaeThCsl.

[licna Bumnaru Knienrty yciei cymun Brnany KapTkoBuii paxyHOK (OIIamHWi) 3aKpUBa€ThCs Ha IMIJACTaBi 3asBH Ha
3akputTs KapTkoBoro paxyHky (OIIagHOro), sika iMIUIEMEHTOBaHa 10 3asBH-aHKeTH, a Ais JoroBopy B 4YacTHHI
Hayanust bankiseskoi mociyru «Cepgic «Kyma juis 300piB»» BBaXKAEThCs pO3ipBaHUM 3a iHiniatuBoro KirieHTa.

12.1.12. JlemosutHa Kaptka «/demo3ut 24/7» (kpim 3apmiaatHoro mnpoekty) [BaHkiBchbka mociyra He
npoaaernhes 3 29.03.2024p.*]
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ITnarixxna Kaprka «Jlemo3utHa xkaptkay «Jlemosut 24/7» mizknapomauoi Ilmarixuaoi cucremu MasterCard - e Kaprka
31 CXeMOI0 HapaxXyBaHHSM IPOILICHTIB Ha (haKTHIHHH 3aJIUIIOK KOIITIB Ha KapTKOBOMY paxyHKY B 3aJIEXKHOCTI BiJl CYMH
3aJHMIIKY Ha KiHelb KokHOro AHA. [IpomeHTHa craBka po3paxoByeThes 3rigHo TapudiB banky 3a koxHWI mOBHHIA
KaJeHAapHUU NieHb nepeOyBaHHs KomTiB Ha KapTkoBoMy paxyHky. IIpu 1IbOMy 3aCTOCOBYETHCS MOPOrOBa CXeMma
po3paxyHKy. B 3amexxHOCTI Biff TOTO, IO SIKOTO Jiarma3oHy BiTHOCHUTHCS OallaHC paxyHKY, HApaXOBY€ETHCS BiAMOBITHA
NPOIIGHTHA CTaBKa Ha BCIO CyMy 3aJHUIIKy KOILUTIB, BUXOASYM 3 TPUBAIOCTI poKy 365 kanmeHmapHux IHiB (366
KaJCHAApHUX JAHIB Y BUCOKOCHHH PiK), TOYMHAIOYH Bif IHS, HACTYITHOTO 3a IHEM HaaxomkeHHs Bknany Ha KapTroBuit
paxyHOK JI0 THS, SIKAU Tepeaye oro nmosepHeHHIO KirieHTy abo ciimicanHio 3 KapTKOBOTO paxyHKy 3 iHIIKX Ti/ICTaB.
VY Bumazaky, SKIIO JaTa LIOMICSYHOI CIUIATH NPOLEHTIB y KOHKPETHOMY MiCsLi, 3a SIKMM IPOBOAWUTHCS BUILIATA
HApaxOBaHUX IPOLCHTIB, MpHIaAae Ha HEOAHKIBCHKUHA JI€Hb, TO BHIUIATA MPOLEHTIB 3IiHCHIOEThCA B OCTaHHIN
BaukiBCBKUIT TEHD MICSAII.

Bamtora Briaay - y Bamoti KaptroBoro paxyuky. Ctpok Biaay: 6e3cTpokoBHif; 3 KamiTamizalieto nporenTis (y pasi
3apaxyBaHHS HapaxOBaHUX MNpoLeHTiB Ha KapTkoBuii paxyHok, Bxman 30impiryeTscss Ha CyMy 3apaxoBaHUX
npoueHtiB). [ToyaTkoBa craBka, 0 3a3Ha4YeHa y 3asBi-aHKETI MOXKe 3MiHIOBAaTHCh 3riqHO 3 Tapupamu banky. Brian
MOJJIMBO IIOIIOBHIOBAaTH Ta 3HIMATH MOBHICTIO YM 4acTKOBO. [lopsanok nmoBepHenHs Bxiany: 3a nonomororo Kaprku
abo Cucremn IHTepHer-OankinTy Biiam/gactmHa Bxiamy moxe mepepaxoByBatucsi 3 KapTkoBoro paxyHKy abo
BUILTAUyBaTUCs roTiBKOBO KiieHTy yepe3 kacy baHky, 3a BUHATKOM OKpEMHX BUMAJKiB: y pa3i o0TsbkeHHs Briany,
HakJaJeHe o0TsHKyBadeM 3 Ti/ICTaB, BU3HAYEHUX 3aKOHOJABCTBOM 4HM apemTy KomTiB (Bkimamgy 4m #oro wacTuHM)
KitienTa, HaKTageHOTO Y BIAOBITHOCTI 10 BUMOT 3aKOHOJABCTBa. B TakoMy BHITanKy moBepHeHHS Brmamy um iioro
YAaCTHUHU 3I1HCHIOETHCS MICHS 3HATTS OOTSHKEHHS Ta/a00 apeliTy 4d BUKOHAHHS TUIATKHOI iHCTpyKuii Ha [Tpumycose
crniicaHHs (CTATHEHHS) Ta 3a YMOBH, sKIo micis [IpumycoBoro crircanns Bkiian He CIUCaHO MOBHICTIO.

Ha minTBepmkenns yxmaneHHs JloroBopy (Bxmamy) i BHeceHHs cymu Bkiany Ha KapTkoBwii paxyHOK (abo
posnopsimxeHns Kiienra moo foro nonoBHeHHs nuisixoM Jlorosipaoro criucanus) KimieHT oTpuMmye CBill eK3eMILIsp
3asiBu-ankety, nianucanuii Kinienrom ta bankowm. [Ipotsrom nii Jlororopy Tapudu bauky, i 300pu, MoIaTKH, TOLIO
Ta BapTicTh JlomaTkoBux Ta/abo cymyTHIX mociyr banky 4u TpeTix oci0 (32 HassBHOCTI) MOXKYTh OyTH 3MiHEH1

Y pasi HaAXOKEHHS KOIITIB Ha TIOTTOBHEHHS Bkitaay Bix TpeTix ocib Ha kopucTh KirieHTta baHk 3apaxoBye Taki KOIITH
Ha TMIONOBHEHHS BKilagy y mopsaky, BcTaHOBJICHOMY /IoroBOpoM Ta BHYTpIIIHIMHE MTpolieaypamMu banky.

bank Mae mpaBo 3MIHHUTH pO3Mip MPOIEHTIB Ha Bkiana, K y cTOpoHY 301IbIIEHHS, TaK i B CTOPOHY 3MEHIICHHS, i
noriepemkae KitieHTta yepes 3a3HaueHuit y 3asBi-ankeri Kanan komyHikamii/Cucremy IHTepHET-0aHKIHTY TIPO 3MiHY
NPOLIEHTHOT cTaBKH He Mi3HinIe 30 (TpUALATH) KaleHAapHUX IHIB 0 TaKOi 3MiHHU Ta pO3Milllye HOBY peAakito Tapudis
banky B oneparniiinux 3anax ycranos banky ta Ha OdiniliHoMy caiiti banky B Mepexi [HTepHer.

IIpu odopmieni [Tnarixkuoi Kaptku «/lemosutna KapTtkay Kmienty Hamaetbest Kaptka Bumy MasterCard Standard
Instant - menepconigikoBana Kaprka, Ha siKiii He HaHeceHi iM s Ta nipizBuie KiieHTa.

* baHk npooBxKye HajaBaTi baHkiBchKy mocnyry Kiientam, sxi opopmunu bankiBebky nmocnyry «/JlenosntHa Kaptka
«Jlemosut 24/7»» no 29.03.2024 poky.

13. be3neka 3ailicHenns [liaTixkuux onepaiuiii Ta ynpaBaiHHS pU3HKAMH

13.1. YmoBu noTpuMaHHa 0e3neku 3aiicHenHs [lnaTizkuux onepamii

13.1.1. Bank 3000B's13aHU#N pO3rIIsLAaTH 3as1BU (noBigomMiieHHs) KitienTta, o cTocyroTheest BUKoprucTanas Kaptku abo
Henanexnoi [Inarixkuoi onepartii, HamaTy KirieHTY MOXIIHBICTh OfepKyBaTH 1H(POPMAIIIFO TPO Xia pO3TIAAY 3asiBU
(ToBiToMIIEHHS) 1 TIOBIIOMIIATH B THCHMOBIW TanepoBiii/eNeKTpoHHIH (GopMi Tpo pe3yiabTaTd PO3TISAY 3asiBH
(moBiOMIIEHHS) Y CTPOK, repeadadeHoro 3akoHoM Ykpainu «I1po 3BepHEHHS rpoMajisHy.

13.1.1.1. KuienT 3000B’s13aHU# y pa3i HAsIBHOCTI CIIIPHOT TPaH3aKIIil, 110 OyJla BUKOHAHA 3a jornoMororo Kaprtku ta/abo
npo Brpary KapTku, Ta/abo mpo BTpary iHamBimyansHOi 00mikoBoi iH(popMariii, Ta/abo npo Henanexny [lmarixay
omepartito HajaTh banky HeraiiHo BianoBinHy 3asBy (IIOBiIOMIICHHS), 32 BCTAHOBIICHUM baHKOM 3pa3koM, y THCbMOBIH
narnepoBiii/eneKkTpoHHid Gopmi abo odopmurh 3asaBy (moBimomiieHHs) depe3 JloBiakoBuil neHTp banky y cmoci0,
3anpornoHoBanuit bankom.

13.1.2. [nsa nanexHoi izenTudikanii cy0'exTiB noMuIKkoBuX, Henanexuux IlnaTi>KHuxX onepauii, BXXUTTS 3aXO0/iB i3
3anobiranHs abo0 TpunHMHeHHs TakuxX I[DlnartikHMX onepariii baHk, sk HajgaBad MIATDKHUX TOCIYT, TOBUHEH
NOBIJOMIIATH iHIMIKMX HajgaBayiB IlmaTikHuX mociayr mpo Takux cyO'ekTiB i Taki Ilnmarixui onepanii B o0css3i,
BCTaHOBJICHOMY IpaBWiIaMH BignoBigHol [InatixHoi cuctemMn abo AOroBOpoM MiX HagaBauaMu [1maTiHHMX MOCIYT.
s 3amoGiraHHs a00 NPUINMHEHHs 3a3HaueHuX IlmarixHux orepamii baHk, sk HamaBad [lnaThKHUX TOCTYT,
3000B's13aHUI TIATBEP/KYBATH 1HPOPMAIlI0 HA EIEKTPOHHI 3aIUTH [EHTPAILHUX OPraHiB BUKOHABYOI BIIAJH, IO
peanizyroTh JIep)KaBHY MOJITHKY Yy cdepi 3a0e3neveHHsT OXOpPOHHU TpaB i CBOOOJ JIFOJIMHU, IHTEPECIB CyCIIIBCTBA 1
JiepKaBH, POTHUIIT 3TTOUUHHOCTI.

13.1.2.1. Kuient, yknagensasm Jloropopy/mianucanusm 3asBH-aHKeTH/3asiBH, Hajgae baHky mo3Bin, sikuit CTopoHU
BU3HAIOTH SIK «IMCHbMOBUI 03B KitieHTa, 30kpemMa BuzHaueHui i y myHKTi 18.4.1. JloroBopy: - Ha HanaHHA bankoM
IHIIMM HajaBavyaM IUIaThKHUX nociyr/Ilnatibxkaum cucremam iHdopmanii, mo MIicTUTh OaHKIBCBKY Ta€MHHIIO,
KOMEPIIiHY TAEMHUITIO, TAEMHUITIO HaJIaBaya IUIATIKHUX MOCITYT, TAEMHHUIIO (PiHAHCOBOI'O MOHITOPHHTY; - HA HaJIaHHS
bankom HamionanbHii nominii YKpaiHu 4M iHIIMM NPaBOOXOPOHHMM OpraHaM iH@opmarii, 110 MiCTUTb OaHKiBCBKY
TAEMHUII0, KOMEPUiHHY TAEMHHUIIO, TAEMHHIIIO HaJaBaya IUIaTHKHUX IOCHYT Ul HAIEXHOI ineHTudikaii cy0'ekTiB
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NOMWJIKOBUX, HEHAJISKHUX IUIATDKHUX OINEpallii, 10 MaioTh O3HAKU BYMHEHHS KPUMIHAJIBHOTO IPAaBOINOPYIIECHHS,
BXKUTTS 3aXO0/iB 13 3a1100iraHHs a00 MPUMTHHEHHS TaKUX TUIATDKHAX OTIepaItiii.

13.1.3. Ha yac BcraHOBieHHS iHiniaTopa Ta mpaBomipHocTi [lnatikHoi omeparii, MPOTATOM CTPOKY, BU3HAYCHOTO
3akoHoM Ykpainu «[lpo miarixai mocayru», bank, sk EMiTeHT, Mae nmpaBo He moBepTaTu Ha paxyHOK HenanexHoro
[Inatauka cymy nonepenuso crucanoi Henanexxnoi [InaTixxHo1 oneparrii.

13.1.4. bank mae mpaBo 3abnokyBaTH KowTH B cymi Henanexxnoi I[lnatixxnoi omepauii Ha KapTkoBomy paxyHKy
Henanexxnoro OtpumyBaua Ha cTpok 10 30 (TpUALATH) KaleHAAPHUX OHIB Ui BCTAaHOBJICHHS IMPaBOMIpHOCTI
[Inarixxnoi onepanii 3 BukopuctanasiM Kaptku B pasi onpotectyBands Henanexxnoi IlmatixxHo1 omepariii B1acHUKOM
paxyHKy Ta/abo aepkareneM Ta/abo Ha BUMOTY €MiTEHTA.

13.1.6. bank mMae mpaBo BU3HATH O€3MiACTABHOIO 3asBYy MPO OCKap>KeHHsI onepauiid 3 KapTkoto, HamaHoo BiacHukom
KaprkoBoro paxyHky. 3asBa Moke OyTH Bu3HaHa baHkoM Oe3miICTaBHOIO B pe3yNbTaTi po3CiigyBaHHs, ke baHk
MIPOBOIUTE BITIOBIAHO J0 MPaBWiI Ta BUMOT I ITaTihKHUX CHCTEM.

13.1.7. Sxmo KnieHT HeBinknaaHo noBigqomus baHk (1oaB BiNOBIHY 3asBY):

1) mpo Henanexny [Inati>kay onepauito, Heno3soneny ta/un HekopekTHO BUKOHaHY OIEpalliio, 3a BAHATKOM OTepatii
3a3HadeHuX B ab3armax 2) Ta/4u 3) p0ro MyHKTY, bank BigmkoaoBye Kiienty cymy Takoi oneparii y cTpoky, BU3Ha4YeHi
3aKOHOJaBCTBOM;

2) npo cripHy(i) omepauito(i) mo Kaptui, bank Bigmkonosye Kiienty cymy Takoi omepatii y CTpOKH, BH3Ha4CHI
3aKOHOJaBCTBOM,;

3) mpo cmipHy/i onepartiro/i, sika/i KimieaToMm He iHimifoBanack/ucs (maxpaiiceka/i oneparis/i), bank micis 3aKkiHIeHHS
PO3CIiIyBaHHs, MPOTIATOM CTPOKY, BU3HAUECHOTO 3aKOHOJIABCTBOM, KpiM BUMAJKIB, KoM KITieHT IisB 3 MOpyIIEeHHSIM
yMoB JloroBopy uu 3aKOHOJIaBCTBA, BialIkomoBye KitieHTy cymy Takoi oneparrii.

13.1.7.1. Hanexxaum mosimomiieHHs M banka mpo oOcTaBWHHM 3a3HadeHi B miAmyHKTI 2) Ta/um 3) myHkry 13.1.7.
JloroBopy BBakaTUMeTbcs MmojaaHHs B bank KilieHTOM BIiAMOBITHOI 3asiBM, 3a BCTaHOBJICHUM bBaHKOM 3pa3koM, y
NUCHMOBIH Maneposiii/enekTpoHHiid Gopmi abo odpopmuenns Kiientom 3asBu uepe3 [osinkoBuii nientp banky y
croci0, 3anpornoHoBannii baHkoM.

13.1.7.2. llinucannsm 3asBu-anketn/3asBu KirieHT Hamae 3roqy Ta gopydae banky npoBoauth J{oroBipHe criricaHHs
3 KapTKoBOro paxyHky y po3Mipi CyM MOBEPHYTHX KOIITIB Ta BCIX CyM BUTPAT, IO MOB S3aHi 3 PO3MJIAIOM 3asBU Ta
TIaTy 3a 3’sicyBaHHs bankom o6craBuH 3xiiicHeHHs [ naTixHOT/MX onepartii/ii, moao sxux KirieHToM moiaHo 3asBy.
13.2. ®inancoBuii HOMep MOOLILHOTO TeaeoHy

13.2.1. Illnsxom mignucanHs 3asBu-aHKeTH/3asBu, KJIi€eHT MIHCHUM MiATBEP/DKYE, IO HAa MOMEHT YKIIAJCHHS
JloroBopy BHKOpPUCTOBYE HOMEp MOOiIBHOTO Tenedony, sikuii 3a3HaueHo KimieHtom y 3asBi-ankeTi/3asBi sk
®dinancoBuii HOMep MOOLITHHOTO TeneoHy Ta SIKUil 3HAXOAUTHCS BHKIIIOYHO Y BIIAaCHOMY BUKOpucTaHHI KirieHTa 1 He
nepenaeTbes s BUKopucTanHs Kiientom TpetiM ocobam. KiieHT miamucaBmm 3asBy-aHKeTy/3asBy Hajmae baHky
3rojJly Ha BHKopucTaHHs DiHaHCOBOrO HOMEpy MOOUTBHOTO TenedoHy i oTpuMaHHS BaHKIBCHKUX MOCIYT, 3TiTHO
Horosopy.

13.2.2. V¥ pa3i 3amiHu, BTpaTH, 0E€3KOHTPOJIBHOr0 BUKOpucTaHHs @iHaHCOBOro HOMepa MoOibHOrO Tenedony, Kiient
3000B’s3yeTbest Heraiino mosimomuti bank nuckmMoBo abo 3atenedoHyBaBmM 0 JIOBIKOBOTO MEHTPY MPO TaKHUi
BHUIIAJI0K 3 METO0 OJIoKyBaHHs PiHAHCOBOIO HOMEPY MOOUIBHOTO Tene(OoHYy Ta YHUKHEHHS MaXpaiChbKuX Jii.

13.2.3. V¥ pa3i menosinomiuenns Kinientom HeraiiHo npo BUnagok 3amiHu, BTpaTH, 0€3KOHTPOJIBHOTO BUKOPUCTAHHS
®dinaHcoOBOro HOMepa MOOUTLHOTO TeedoHy, baHk He Hece BiIIMOBINaIBLHOCTI 32 HECAHKI[IOHOBAHE CIIMCAHHS KOIIITIB
3 paxyHkiB KiieHTa Ta He BIAIIKOAOBYE 30UTKH, HaHeceH] KilieHTy, 10 cTajau HAC/iKOM HEBYACHOTO MOBIIOMIICHHS
Kiientom banky.

13.2.4. 3amina diHaHCOBOrO HOMEpY MOOLIBHOrO TeneoHy MOXKJIMBE JMIIEe 3a iHiniaTmBoro KiieHTta, muisixom
nepcoHanbHOro nojanHs KimienTom g0 Oyab-sikoro BiajineHHs banky Ha Teputopii YkpaiHM MHUCEMOBOI 3asiBH TPO
3miny ®iHaHcoBOoro HoMepy MoOiIbHOTO TenedoHy. 3miHa DiHAHCOBOIO HOMepy MOOIILHOIO TeseoHy
JoBipenoro ocodoro Kiienra 3a00poHeHo.

13.3. Ilopagox aiii Kiienra y pasi Brpatu Kaptku

13.3.1. KiieHT 3000B'si3aHHMil HE MOBIIOMIISTH Ta IHIIMM YHHOM HE pO3TOJIONIYBAaTH IiHAWBIAyabHY OOJIKOBY
iHpopmauito Ta/abo iHmy iHpopMaito, mo aae 3Mory iHimitoBatu [Inatixui onepauii. SAxmo Kmienty crano Bigomo
npo (akT BTpaTH/BUKpaIeHHs Takoi iHopMmarii Ta/abo Kaprku abo 3 iHmoi npuunan KapTtka crana HenmpuaaTHOO JUIst
BUKOPHMCTaHHS, a TAKOX SIKIIO CTOPOHHIN 0co0i ctaB Bigomuii I1IH-kon abo pexBizutu miaTibxaol KapTku (HOMEp
Kaprku, crpok nii Kaptku, CVC abo CVV-2), un y BUNaaKy HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTku Tperimu
ocobamu, Kiient nosunen Heraiino 3assutu npo ue go banky (M. Kuis, Byn. XXumnsaceka, 43, Ten.: 044-490-05-26,
(+38 044-490-05-26 mast A3BiHKIB i3-3a KOPAOHY), (akc: 044-494-47-27 (+38 044-494-47-27 nnsa BigmpaBku (axcy
i3-3a KopoHy) abo depe3 meceHpkepu Viber ta/abo Telegram, WhatsApp, Facebook Messenger (3a ymoBu TexHigHOT
MOXUIMBOCTI baHKy Ta 703BOJIEHI BHKIIOYHO 3a pilIeHHAM baHKy), 3 MeTol0 Oo(opMIIEHHS BiIMOBIJHOI 3asBH, 5K
Bu3HaueHo y 1. 13.1.1.1. loroBopy. Skimo KapTky BTpaueHo/BUKpaaeHO 32 KOPAOHOM, HEOOXiTHO OBIJOMUTH TIPO 1LIe
B HAWOJIMKYY MOJTILIEHCHKY AUILHUIIIO, a TOTIM 3B s13aTHCs 3 bankom. B pa3i HemoskiuBocti Heraiino criopictutu baHk,
MOTPIOHO CMOBICTUTH HaROMMKumit 3aknan [lnaTibxkHoi cucremu ado bank, e st Kaptka 00ciiyropyerhcest.

13.3.2. lo momenTy noBigomiieHas banky Kiienrom indopmarii, Bu3Hauenoi . 13.3.1 JloroBopy, pu3uK 30UTKiB BiJ
BUKOHAHHS HEHAICKHUX [LTaThKHUX omepaliid Ta BiAMOBIMAILHICTH 32 HUX IMOKIaAaroThCs Ha KirieHta. 3 MOMEHTY
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noBigomieHHs: banky Kiientom indopmanii, BusHadenoi m. 13.3.1 [loroBopy, pu3HK 30WTKiB Bil BHKOHAHHS
HEaKIeNTOBaHUX/HeHaNeXHUX [InaThbkHUX onepauiii Ta BiANOBIAaIbHICTh MOKIAAAI0ThC Ha baHk. MOMEHT, 3 sIKOro
HacTa€e BiANOBialbHICT, baHKy, BBaKaeTbcs uac, y sk baHk oTpumas/3adikcyBaB iHdopmauito Bin Kiienra,
BusHaueHy 1. 13.3.1 HoroBopy. Kiient 30008 s3yeThes, B pa3i HeoOxinHocTi, HagaTh banky Bcro indopmanito s
pO3cIiayBaHHS OOCTaBHH 3HUKHEHHS KapTku.

13.3.3. Sxmo Oyne moBeneHo, mo Aii un Oe3nisuibHicTh Kiienta / JomatkoBoro Jepxarens Kaptku npussenu 1o
BTpati KapTtku abo ingmBimyanpHOi o00mikoBoi iHQopmanii, posronomenHs I[IIHy/inauBinyansHoi o67ikoBOT
iHdopmarii abo iHmoi iHpopMaii, gKa mae 3Mory iHimiroBaTu [lnaTixkHy omepartiro 3 BUKOpUCcTaHHAM KapTkw, TO B
TakoMy pa3i BiamoBinaneHicTh Hece Kimient / [lonatkoBuit [epxarens Kaptku.

13.3.4. Mani npo Bci 3aryOneni Ta BkpaneHi Kaptku BHocsiTbest 1o Cton-nucta. [lpu 3Haxomxenni Kaptku, mpo siky
3asBIICHO, SIK TIPO BKpajeHy uu 3aryoneny, Kimient noBunen Heraitno moBimomutn npo 1ie bank. HoBy Kaptky bank
BUJIA€ 3a MMCbMOBOIO 3as1B00 KiieHTa.

13.4. IlincraBu pis 6;oxkyBanHsa bankom Kaptku ta npusynunenns Ilnatizkanx onepaniii Kiienra

13.4.1. bank mae mpaBo 3ynuHHTH TpaBo KiieHnta Ha BukopucTanHs KapTku B pasi mopymenHs KiieHToM ymoB ii
BUKOPHUCTaHHs, BU3Ha4YeHUX J[orosopom abo 3 MeToro JoTpuMaHHa baHKkoM yMOB ykiaaeHuX Mix bankom ta TpetiMu
ocobamMH JIOTOBOPIB, MOB’s3aHUX 3 BuKopucTaHHsIM KaptkoBoro paxyHky/Kaprku/Ilenciiinoi [Inarixuoi Kaptkw,
Ta/abo 3akoHOoAaBcTBOM. 3ynuHeHHs npaBa Kiienta Ha BukopuctanHs KapTku He nmpunuase 3000B's13aHbp Kiienra i
baHKy, 1m0 BUHUKIM 70 3yMUHEHHS 3a3HaueHOro mpaBa. bank 3000B's3anuii iHdopmyBatu KiieHTa mpo 3ynmuHEHHS
npaBa BUKOPUCTOBYBaTH KapTKy Ta MPUYMHHM TAKOTO 3YNMUHEHHS, LUIIXOM 3AiHCHEHHS TeleOHHOro JI3BiHKAa Ha
®inancoBuii HOoMep MoOiTbHOrO Tenedony Kiienta, uum B iHmUWE cnoci®, Bu3HaueHWi posniiom «Crocobu
KoMYyHiKatii» JloroBopy, y pa3i MOXKIHNBOCTI Tiepe]] ThM, sk mpaBo KitienTta BukopucroByBatu KapTky Oyzae 3ynuHEHO,
i HeraifHo micns 1mporo, SKmo HagaHHS Takol iH(opmarii He cKoMIpoMeTye 00'€KTHBHO BHIIPABIAHHWX 3aXOJiB i3
Oe3mekn abo SIKIIO 11e He 3a00pOHEHO 3aKOHOIAaBCTBOM. baHk Mae mpaBo MOHOBUTH NpaBo KilieHTa BUKOPHCTOBYBATH
Kaptky a6o Hamatn HOBY KapTky micist ycyHEHHS! IPUYMHM 3yIMHEHHS TIpaBa BUKOPUCTOBYBaTH KapTky.

13.4.2. 3 MeTor0 3amo0iraHHs HECAHKI[IOHOBAaHOMY BHKOPHCTaHHIO KapTOK Ta mMoOmepemKeHHS IMOB’SI3aHUX 3 IHM
30utkiB Kiienra, bank mae npaBo npoBoautu brnokyBanns Kaprok abo GiiokyBaTH npoBelieHHS AeskuX [lmaTiKHUX
omepatiii 6e3 nmomnepemkeHHs Biaacauka KapTkoBoro paxyHKy 3a omnepamisiMu, sIKi IPOBOASTHCS HAa TEPUTOPIi KpaiH,
110 3a OTIePATUBHOIO iHpopMaIlliero baHKy MatOTh TiIBUIIICHHUIA PiBEHh PU3UKY.

13.4.3. V Bunaaky otpuMaHHs moBimomuieHHs Bin Kiienrta abo Bim JJomatkoBoro [lepxkatens Kaprtku, mpo BTpaty
(xpamixky) KapTku, abo MOKIMBICTh HECAaHKI[IOHOBAaHOTO BUKOPUCTAaHHS KapTku TpeThor 0co0010, mepesaHoro y
nopsaKy, nepenbadenomy JloroBopom, bank, HeraitHo, OkpiM BHUIAAKIB TEXHIYHOI HECTIPABHOCTI IMPOrPaMHOTO
KOMIJIEKCY, IIPUITMHSE PO3PaXyHKOBE 00CIyroByBaHHs KapTKkoBOro paxyHKy 10 MOMEHTY BHITyCKYy HOBOi KapTku.
13.4.4. Bank Mmae mpaBo 3a0nokyBaté KapTky/KapTkoBuil paxyHOK a00 BiIXWJIUTH TPOBEJICHHS TpaH3aKIi MO
Kapri/KapTkoBoMy paxyHKy (BXiJHHX Ta/a00 BUXIJIHUX IJIATEXKIB), BCTAHOBIIFOBATH OOMEKEHHS, JIIMITH Ha TUIATIKHI
omepartii, B Tomy uuncii 6iokyBatu Cucremy IHreprer Gankinry / Cucremy KiieHT-BaHk, 3acTOCOBYBaTH 10JaTKOBI
3ax01u Oe3MeKH y HACTYIHUX BUITAJKaX:

1) V pa3i nopymenas Kiientom mnonoxens [orosopy, Tapudis banky, Bumor 3akoHOIABCTBa JO TOBHOTO
BPETYJIFOBaHHS CITIPHUX [TUTAHb.

2) 3 MeTOI0 MONEepEeKEHHS! UM NPUIHMHEHHS MOXJIMBUX HE3aKOHHUX YW HENOro/ukeHux 3 bankom, 3a0opoHeHHX
JoroBopoM um 3aKOHOAABCTBOM il 3 BukopuctaHHsM Kaprtku (Hampuknan, skumo banky crajgo BigoMo mpo
OTpUMaHHsI/3aMiHy Sim-kapTku 10 DiHaHCcOBOro HoMepy MoOiUIbHOTO Tenedony Kirienta, abo skiuio Kiient nepenas
Kaptky Ta/abo I1IH ko y xopucTyBaHHS TpeTiii 0co0i, B Tomy uucii JloipeHiit ocobi KiienTa; abo Kiient nepenas
JIOTiH, TapoJIb Ta Koau goctymiB 10 Cucremu InTepuer — Oankinry / Cucremu Kitient-bank, mo Bigkpuro Kiienry,
TperTiii oco0i, B ToMy uucii J{oBipeHiit 0co0i; y pa3i HasIBHOCTI Ha JyMKY/TIpHITYIIIEHHs/IpodeciitHoro cymkeHHs banky
IHIMX migo3pinmx onepaniid mo Kaptmi tomo), npu oMy BaHk He Hece BiMOBITATBHOCTI 32 MOXKIIUBI TpsAMi 4n
OTIoCepeIKOBaHi 30UTKH, SIKi MOXYTh OyTH MmoHeceHi KirieHToM B pe3ynbTari Takux fAiil. BogHoyac bank mae mpaBo
HasaBaTH iHGOPMaLIi0 PO TaKi BUMAAKH A0 [1naTiXHKUX cucTeM Ta NpaBOOXOPOHHUM OpraHaM.

3) 3a masBHOcTi HecankiioHoBanoro oepapadTy 3a KaprpaxyHkoMm [0 moBHoro moramieHHS KitieHTom Takoi
3a00proBaHOCTI.

4) 3 metoro nfoTpuMaHHs bankoM yMoB yknazneHnx Mixk baHkom Ta gep>kaBHUMH opranamu (200 I0pUIMYHIMHU 0CO0aMH
Y iHIIUMH TPETIMH 0CO0aMH) AOTOBOPIB, MOB’s3aHUX 3 BUKOpHCTaHHsAM KaptkoBoro paxynky/Kaprku/Ilenciiinoi
[Mnarixuoi Kaptku Ta/abo 3akoHOaBCTBA.

5) 3a HasBHOCTI 0OCTaBUH, 110 MOXYTh CBITUUTH PO HE3aKOHHE BUKOpUCTaHH: KapTku, B TOMY YMCIi, BAKOPUCTaHHS
Kaptku 3a noBipenictio/[loBipenoro ocoboro Kiienra.

6) V pa3i, siknio banky ctano BioMo Mpo NMPUIHHEHHS TPYJIOBUX NpaBoBiHOCHH Mix Kiientom ([lepxkarenem) ta
Oprani3zaiiero (y ToMy 9ucii 3 BaHkoM), B TOMY YKCIIi 3a HasBHOCTI HernorameHoi KpeautHol JiHii.

7)Y pasi, axuo banky crano Bizomo npo cMmepth Kitienra (HanxomxenHi 1o banky 3anuty HoTapiyca, Komii cBizonTsa
po cMepTh abo PIllIeHHsI Cy Iy PO OTOJIOMICHHS IOMEPIIUM TOIIO), OJIOKY€eThCsI Ik OCHOBHA KapTka Tak i qo1aTkosa,
a Takox KapTkoBHil paxyHOK.

8) B pasi 10CTPOKOBOTO po3ipBaHHs/IpunuHeHHs Jlorosopy 3 iHimiatusu banky.
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9) B pasi 3akpuTTs KapTKOBOTO paxyHKYy.

10) y pasi HasgBHOCTI MpocTpodeHHX OoproBux 3000B’s3anb Kiienta (Iepxatens) mepen bankom 3a iHITUMH
KPeIUTHUMH JOrOBOpaMH OO0 MoMeHTy mnoramenHs Kmientom (epkatenem) 3a0oproBaHocTi B YacTHHI
MIPOCTPOYCHOTO IIJIATEXKY YK B CyMi BCi€i 3a00prOBaHOCTI 3a KpeIUTHUM JoroBopoM (baHk BH3HaYae caMOCTiiHO);

11) 3a 3asBoro Kiienra.

12) 3a omepauisiMu, sSKi TPOBOJATHCS HAa TEPUTOPIl KpaiH ab0 OKYNOBaHOI YacTHHU YKpaiHH, IO 3a ONEPaTHBHOIO
iHpopmaiero banky MarOTh miABUILEHHUI PiBEHb PU3HUKY;

13) y pasi HasgBHOCTI Ha TYMKY/IIPHUITYIICHHS/TIpodeciitHOrO CymKeHHs baHKy mimo3pu mpo maxpaicTBO Yd 1HIITHX
T JO3PIIHX OTIepamiid 9u AKi MaloTh 03HaKH ImaxpaiicTsa o Kaprui/KapTkoBomy paxyHKy, mpu yomy baHk Mae mpaBo
HasaBaTH iHQoOpMaIliio mpo Taki Bunaaku Ao [InatikHux cuctem Ta/abo MpaBOOXOPOHHUM OpraHaM, pa3oM 3 THM baHk
HE Hece BiAMOBIJAIIEHOCTI 32 MOMJIMBI MPsAMi Y OMOCEpeNKOBaHI 30UTKH, SKi MOXYTh OyTu moneceHi KitienTtoMm B
pesynbraTi BigmoBu banky y 3mificHenni [Ilmatixamx omepamniii 3a Kaprkoro/KapTkoBuM paxyHKOM 3a HasBHOCTI
BUIIIE3a3HAYCHUX O3HAK.

14) y pas3i, sxmo banky crano Bizomo npo BuzHauHs Kitienta Ge3BicHO BificyTHIM abo npo HaOyTTs KitieHToM cratycy
0cobw, 1o 3HUKIJIA 0e3BICTH 3a 0COOMMBUX 00CTaBHH, a00 HasBHICTH y baHKy iHIIO! iH(MOpMaIii, sika CBIAYNTHME, IO
Kimient Oe3BicHO BiACYTHil/3HUKIMI Oe3BicTh 3a ocoOmuBUX oOcTaBuUH/po BTpaTy 3 KitieHToM, sKHE €
BiiCHKOBOCITYKOOBIIEM, 3B’ SI3KY/TOILIO.

15) y iHIuX BHUIAIKaX, 3 METOO 3aM00iraHHs MOPYIICHHS 3aKOHOIaBCTBa Ta/abo Jlorosopy.

13.4.5. bark Mae mpaBo 3ynuasTH [lmatixai oneparii 3a KaprkoBuMm paxynkom KitieHTa y BHITajgkax Ta B MOPSAIKY,
nependaueHNx 3aKOHOMABCTBOM, JloroBopoM, B T.4. 3a PINICHHSM YIIOBHOBKEHHMX OpPTaHiB, a TAKOX IHII[IIOBaTH
po3zipBanus JloroBopy, y pasi HasBHOCTI mijcTaB, Bu3Ha4eHuX 1. 13.4. (3 minnyHnkramu) JloroBopy.

13.4.6. bank mae mpaBo MPU3YNMHUHUTH 31icHeHHs [lmaTixamx omepariii Ta/abo HamaHHS mociyr 3a JloroBopom y
BUTAJIKy HEIOCTATHHOTO 3AJIMIIKY KOIITIB Ha KapTkoBOMYy paxyHKy Al 3IiHCHEHHS TUIaTeXKy Ta YTPUMAaHHS
BiZIMTOBiAHOT BUHATOpOIH (OTUIaTH) Ha KOpUCTh baHKy Ha HagaHi baHkoM mocmyru.

13.4.7. JIns nmpunuHEHHST a00 3acTepexeHHs Oyap-IKuX He3aKOHHHX abo HeysromxkeHnx 3 bankom niit 3 Kaptkoro,
KitienT nopydae banky B Oyap-sikuii 9ac Ta 06e3 YKIaACHHS Oy/Ib-sKUX 3asB-aHKeT/3asB, 3asB, TOJATKOBUX OTOBOPIB
NpU3yNMHHUTH 200 MpUITMHKATH Jit0 KapTku/Tok abo BiAMOBUTH B 11 MOHOBIJICHHI, 3aMiHi a00 Buaa4i HOBoi KapTku/ToK,
abo Hajmatu AOpydYeHHS OyIb-iKoMy ydyacHUKy Ilmarixuaol cuctemu BuiyuntH KapTky, 30Kpema, B HACTyIHHX
BUIAJIKAX:

» ko Kimient abo JoBipeHna ocoba KitieHTa HaBMHCHO HEBipHO MMOBiToMuB baHk 1mpo cede Ta/abo mpo cBOi CTOCYHKH
3 IHIIMMH OaHKaMH, a00 IPUXOBAB BIIOMOCTI, sIKi OyJii HeBioMi baHky Ta He OyJiv BpaxoBaHi NP PO3TJIsL 3asIBH Ha
BinkpuTTst KapTkoBOro paxyHky;

* skio KimienT Ointbin Hixk 1 pa3 31iiCHIOBAB MPOCTPOYCHHS MOTalieHHs 3a00proBaHocTi nepe1 bankoM (B TomMy uucii
Boprosux 3000B’s13aHb), ika BUHUKJIA Y 3B’ 53Ky 3 BUKOpUCTaHHIM KapTok;

+ skmo Kiieat abo JloBipena ocoba Kiienra Oinbir Hixk 1 pa3 HamaBaB B baHk 3asBy B MHUCHMOBIH Qopmi mpo
BTpary/kpanixky Kaprku, Ta mpu npoMy 1o takiit Kaptmi g0 ii ¢paktudaHoro 6110KyBaHHs B cuctemi ABTopu3antii banky
Ta OCTaHOBKH J10 CTOI - JIUCTa MPOBOIMIMCH OIIEPallii, BiJ| SKMX ITi3HIIIE BiH Bi/IMOBHBCS;

* SKIIO KUTBKICTH omepariid, 3a sskumu Kitientom Oyio iHinmiioBano moBepHeHHs TuatexiB (chargeback) 3a omun
PospaxyHkoBuii mukI (KaleHOapHUN Micslb), mepeBunrye 15 % Bim 3aranbHOT KIMBKOCTI omepariii Iboro
Po3paxyHKOBOro HUKIiy.

KitienT nopyuae banky 6e3 Oyib-skux 00MexeHb a00 J10JJaTKOBUX YMOB MOBIAOMIIATH y4acHHKaM [1naTixkHOi cucteMu
po Oyab-iKi He3aKoHHI a00 Hey3rojpkeHi 3 bankowm nii 3 BUkopuctanHsaMm Kaprok.

13.5. bank 3milicHIOE BiJIOBiHI 3aXOJM pearyBaHHS Ta BXKWBAa€ HEOOXIMHUX 3aXOJiB IS «IONepeKeHHs» abo
NPUIIMHEHHS TPaBONOPYIIeHb. Y pa3i HaAXOKeHHS BiJ opraniB HamionanbHoi mominii YkpaiHu muchbMoBOro abo
€JIEKTPOHHOTO 3alUTy IIOMO IUIATiXKHOI omepauii KiieHTa, sika MICTUTh O3HaKM KPUMIHAJIBHOTO MPAaBOMOPYILEHHS,
nepeadadyeHoro BiAMOBIAHUME cTaTTsIMU KpumiHaneHOro Kojekcy YKpainu (30Kpema, ajie He BHKIIOYHO: CT.CT. 185,
190-192, 200, 361, 361-2, 362-363), bank, sk HajaBay IUIATDKHUX TOCIYT, CIIBIPAIIOE 3 MPaBOOXOPOHHUMH
OopraHaMH JUis 3aro0iraHHs MpaBONOPYIICHHSM 1 3a0e3reueHHs O0e3MeKkH IJIATDKHUX Omepallid, Jil0ud BUKIIOYHO B
MeKax 3aKOHOJABCTBA Ta 3 ypaxyBaHHIM 3axHCTy OaHKIBCbKOI TaeMHHII: 1) Hamae iHpopMamilo Ta JOKYMEHTH,
HEOOXiZHI I PO3CIiAyBaHHs, y IMOPAAKY Ta CTPOKH, BH3HAYEHI 3aKOHOJABCTBOM; 2) CIpHse 3a0e3MeUeHHIO
PO3CIIiTyBaHHS NIISIXOM Tepeiadi BiJIIOBIIHUX JTAaHHUX JIO TIPABOOXOPOHHKMX OPraHiB 3a HASBHOCTI MPaBOBHX ITiJICTAaB;
3) 31iliCHIOE THMYACOBI OOMEKEHHS Ha 3/IIHCHEeHHS TUIATHKHUX Omnepartii 3a paxyHkom KitieHTa, skiio me nepeadadyeHo
3aIIMTOM NPABOOXOPOHHMX OPraHiB i BinoBigae 3aKOHOAaBCTBRY.

14. TIpaBa, 000B’A3KH, BianoBixaabHicTh CTOpiH

14.1. IIpaBa Kuienra

14.1.1. NoctpokoBo po3ipsaru [orosip y croci0, BuzHaueHuii posainom «Ctpok aii Jorosopy. Ilopsanok posipBanHs
Horosopy. [lopsinok 3minu ymoB Jlorosopy ta Tapudis banky» [lorosopy.

14.1.2. OnepxyBaru Bin banky odimiliHi 1oBinky npo cTaH paxyHkiB Kimienra (Ha 3anut KiieHTa), 3rigqHO AiF0OYMX
Tapudis banky.

14.1.3. V pa3i BUHMKHEHHs CHIpHUX TpaH3akKLid BUMaraTH BiJ baHKy HanaHHS MOSICHEHB, SIKi MiATBEPAXKYIOTh
MIPaBHJILHICTH CIIMCAHHS KOIITIB 3 paxyHKiB KitieHTa, BiTKpUTHX y baHky.
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14.1.4. CaMoOCTitHO pO3IMOPSKATUCS KOIITAMH Ha BIACHUX paxyHKax, BITKpUTHX Y BaHKy, 3 ZOTpUMaHHSIM BUMOT
3akoHOJaBcTBa Ta YMOB Jlorosopy.

14.1.5. ITicns 3akiH4eHHsI cTPOKY Aii KapTku Ta 32 yMoBH HanexHoro BukonaHus Kiriearom ymoB JloroBopy, oTpumatu
B banky KapTky 3 HOBUM cTpoKOM nii.

14.1.6. Kiient/Ilopyunrens/3actaBogaBens (Hagami pa3oMm — «KiieHT») Mae mnpaBo micisl TPUNHHEHHS Jii
Horosopy/Kpenutaoro moroBopy/Hdorosopy mnopyku/[oroBopy 3acTaBu MalHOBUX TipaB BuMmoru//Jorosopy
rpOIIOBOro 3abe3mnedueHHs (Hamani pazoM — «JloroBip»), y 3B’s3Ky i3 3aBEpIICHHSAM CTPOKY Iii, po3ipBaHHIM abo
BUKOHAHHIM BifgnosimHoro JloroBopy, 3BepHyTHCS 10 baHKy i3 3amuToM iH(OpMamii (ZOBIAKH), IO CTOCYETHCS
BuKoHaHHSI CTOpoHamMH CBOiX 3000B’si3aHb, BCTaHOBJIEHHX JloroBopoM, ykirodarouu iH(opmamito (IOBiAKY) mpo
BiJICYTHICTh 3a00pPrOBaHOCTI Ta BUKOHaHHs 3000B’s13aHb KitieHTta 3a JloroBopoM y moBHOMY 00cs3i, siKky baHk Hanmae y
(hopmi manepoBoro abo eneKTpoHHOTO JOKyMeHTa (3a Bubopom Kirienra) mpotsirom 5 (1’ atu) Pobounx (baHKiBChKHX)
IHIB 3 JHS OTpUMaHHs baHKOM Takoro 3amury.

14.1.7. Inmi npaBa, nependadeni JJoroBopom ta 3aKOHOJABCTBOM.

14.2. O6oB’s13ku Kitienta

14.2.1. lns BigkputTs KapTkoBoro paxyHKy Hagatn baHKy TOKyMEHTH, BU3HaUY€HI 3aKOHOIaBCTBOM.

14.2.2. Jlo orpumanss Kaptku:

- KiieHT Mae 03HaOMUTHCH OCOOMCTO Ta O3HaoMmuTH KOXHY J[loBipeHy ocoOy Kiienta Ta/abo JlomaTkoBoro
Hepxatens Kaptku 3 ymosamu JloroBopy ta Tapudis banky Ta inmmx gogatkis mo Jorosopy;

- y JeHb TiAnucaHHs 3asBU-aHKeTH/3asBU mepepaxyBaTi Ha KapTkoBuil paxyHok cymy He3HmKyBambHOTO 3aJIHIIKY
srigHo Tapudis banky, y pasi skmo Kaprka odopmimtoethcs 0e3 KpeautHoi miHii abo mepenbadyeHO yMOBaMH
baHKiBCHKOTO MTPOAYKTY.

3acrepexkenHst 1: HesHmKyBambHWI 3ajIHMIIOK HE CIUIAYYEThCd Yy BUMAAKY ykiamaHHs Opranizamiero 3 bankom
JoroBopy npo HajaHHsI OaHKIBCHKHX mOcyT (myoaiuHoro) abo npu opopmienni Kinientom Koprnopatusnoi Kaptku.
- ormatutd baHky cymy miartu 3a Buityck ta oociayroByBanHs Kaprku srimno Tapudis banky.

3acrepexxenHs: 2: Bukonanns Bumor myHKTY 14.2.2. JloroBopy € ymoBoio otpuMmanHs Kaprtkm Kiientom a6o
Honmatkosum Jepxxatenem Kaprtku.

14.2.3. 3nilicHIOBaTH KOHTPOJIb 32 BUKOpUCTaHHAM JloBipeHow ocoboro Kiienrta / JlonatkoBum Jlepxxarenem Kaprku
komriB KapTkoBoro paxyHKy Ta AoTpuMaHHsAM BurtparHoro JliMiTy 3 METO HENOMyIIEHHS 3a00proBaHOCTI
(HecankmionoBanoro oBepapadTy), a TaKoK KOHTPOIOBaTH HoTpuMaHH: J{oBipeHoro ocoboro KiienTa / JlomaTkoBum
Hepxarenem Kaptku inmmx Bumor J1oroBopy, a Takox BUMOT 3aKOHO/IABCTBA.

14.2.4. VYV Bunanky BuHHKHeHHS Ha KapTkoBomy paxynky HecankiioHoBaHoro osepapadry, KiieHT BBaaeThCs
TaKWM, III0 OTPUMaB 3a3HadeHnit HecankmioHoBaHM# oBepapadT T2 3000B’SI3y€THCS CBOEYACHO IMMOBEPHYTH baHKy HOTO
CyMy Ta CIUTATUTH HapaxoBaHi 3a KOPUCTYBaHH: TakuM HecaHkiioHOBaHHH OBeppad)TOM MPOILEHTH.

14.2.5. YV nopsaky, BctanoieHomy Jloroopom, HeraitHo mosimomMuT baHk mpo BTpaTy, MOIIKOKEHHS, KPAIiKKy
a00 MOXJIMBICTh HECAHKI[IOHOBAHOTO BUKOpUCTaHHs KapTku TperiMu ocobamu.

14.2.6. Y Bunanky 3akputtsa KapTtkoBoro paxyHky a0o Bu3HaHHs KapTku HenilicHOO, 3a0€3ME€UUTH MOBEPHEHHS
Kaptku no banky npotsirom 3-x KaJeHIapHUX JIHIB 3 IaTH HACTAHHSI BiJIIOBIIHOT MO

14.2.7. He kopucTyBaTHCsl HEJIHCHOIO, (aIbIINBOIO, MiAPOOIICHOIO UM MOIIKOKEeHO0 KapTKoto.

14.2.8. 30epiratu Ta BHKOpHcTOBYBaTH KapTKy BiamoBigHO 10 BUMOr 3akoHOAaBcTBa Ta yMoB JloroBopy i He
JIOITyCKaTH BUKOpUCTaHHS KapTku ocobamu, sKi He MalOTh Ha 1€ 3aKOHHOTO MpaBa a00 MOBHOBAXKEHb.

14.2.9. ToBigomnsaTu baHk po BCi 3MiHH Y KOHTAKTHHX JIaHUX, SIKi 3a3Ha4eHi y 3asBi-aHKeTi/3as1Bi, JOKyMEHTax Ta/ado
indopmarii (imeHTHdikamiiHi Aani, GakKTUIHOI ajpecH NPOKWBaHHS (abo Miclle TUMYacOBOTO IepeOyBaHHA Ha
teputopii Ykpainu (skmo KiieHT mMae craTyc Hepe3uzueHTa), alpecu peectpauii, y pasi 3MiHM BuAY (CyTi, 3MicTy)
JUSUTBHOCTI, (PIHAHCOBOTO CTaHy, KOHTaKTHI PEKBi3WTH, 3MiHa MOOLIBHOIO HOMEpY TelnedoHy, SKHH BH3HAYCHUH y
3assi/3asBi-ankeri sk DiHaHcoBuil HoMmep MoOinbHOro tenedony Kiienra, Tomo (Hamani — 3miHa
0COOMCTHX/KOHTAKTHHX JAAHUX), AKi Oynu panime HajmaHi KilieHTOM 3 METOI0 BCTAHOBIIEHHS JIOBUX BiJHOCHH 3
bankom, y mopsiiky Ta oOcsirax, nepeadadeHNX 3aKOHOJAaBCTBOM Ta BHYTPIIIHIMH HOPMATHBHUMH JOKYMEHTaMHU
banky 3 muTaHb BiIKpUTTS (00CITyrOBYBaHHS) paxyHKIB, 3alI00IraHHs Ta MPOTHIIT Jieranizaii (BiIMHUBAHHIO) JJOXO/IB,
OTPUMaHHX 3JIOYMHHUM LULIXOM NpoTsaroM 10-T KajieHAapHUX JHIB 3 AaTH HACTAHHS BiAMOBIAHUX 3MiH, SKIIO 1HIITHHA
CTPOK HE BCTAHOBJICHO 3aKOHOJIABCTBOM.

VY Bumnazaky HeHaganHs Kiienrom iHpopmarii 1o banky npo 3MiHy 0COOMCTHX/KOHTAKTHHUX JAHUX Y BHINCBKA3aHHUX
cTpok, bank, y Bumanky HampasieHHS KilieHTYy MHMCBMOBHMX NOBIZOMIJIEHB (JIUCTIB, BUMOT TOLIO) 32 JOIOMOTOIO
MOLITOBOTO 3B’SI3KYy 3a azapecoro, mo Kiient HagaB B baHk, BBa)kaeThcsl TakuM, IO HAJEKHUM YMHOM HAaIlpaBHUB
[MoBigomienns, a KiieHT BBaKaeThCst TakuM, 110 oTpuMaB Take [loBimomieHHs. Byab-saki nmperensii KiienTa oo
HEOTpUMaHHs/HecBoeyacHOro otpumants [loBinomnenns bank He nmpuiimae 3a yMoBM He HagaHHs baHky iH(popmaii
moao 3MiHM OCOOMCTHX/KOHTaKTHHX JaHUX mnpoTsroMm 10-TH KaleHAapHUX JHIB 3 MOMEHTY 3MiHHU
0COOMCTHX/KOHTAKTHUX JaHUX.

14.2.9.1. V Bumajky 3MiHH BJIACHOTO MpI3BHIINA YW/Ta iMeHi, 4n/Ta mo-6aTekoBi (Haganmi — «I11b») B Tepmin 10-tu
KaJCHAAPHUX THIB 3 MOMEHTY BHa4l YIIOBHOB2)KCHUMH JCP)KaBHUMH OpTaHaMU JOKYMEHTIB, 10 CBiT4aTh NP0 3MiHY
1B Kiienrta (Hagani — «JokyMeHTn») Hajgatu banky komii JIOKyMeHTiB.
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14.2.9.2. Slkuio y nokymMeHTH Ta/ab0 iHdopMaliiro, 1o Oysia paHimie nmogaHa Kimenrom no baHky /i mpoBeIeHHs HOro
ineHTH(dIKALi] 1 BABYCHHS, BHOCHIINCH Oy Ib-SIKI 3MiHH Ta/a00 BOHH BTPATHIIM YNHHICTh YH BU3HAHI HE TIHCHUMHU, Ta/abo
CTPOK iX [ii 3aKiH4MBCS, B TaKOMY BHNaAKY KiieHT 3000B’s3aHUI HagaTH HOBI JOKyMeHTH A0 banky B TepMmin 10-TH
KaJCHAAPHHUX THIB MiCJIA BHECEHHS TaKUX 3MiH.

14.2.9.3. HagaBatu Ha meprry BuMory baHky mokymeHTH Ta/abo BimOMOCTi, HEOOXiHI ais 3ailicHeHHS baHkoMm
npouenyp igentudikaunii Kmienta Ta/abo BUromooaep:KyBadiB, Ta/ab0 KOHTpOJEpiB, B TOMY YHCIi yTOYHECHHS
iHpopmauii moxpo imentudikanii, ouinku ¢inancoBoro crany Kiienta Ta/abo (iHaHCOBOTO MOHITOPHHTY HOTO
orepalliii B mporieci o0cayroByBanHsl. [Hpopmaiis Ta/abo JOKyMEHTH MalOTh OYTH HaJjaHi IPOTATOM 3-X PoOounx JHIB
3 JJaTy OTPUMaHHA IMCbMOBOI BUMOTH baHky.

14.2.10. BukopuctoByBatu KapTKoBuii paxyHOK y BiINIOBIJHOCTI 10 PEKUMY paXxyHKiB, BU3HAUECHUX 3aKOHOJABCTBOM
Ta i3 BpaxyBaHHIM 0OMeXeHb, BU3HaUeHHUX J[0roBopoM Ta 3aKOHOJaBCTBOM.

14.2.11. lepxatens [InaTixkHOT KapTKH 30008 I3aHHIA:

» mpu oTpuMaHHi KapTku moctaBUTH Ha Hill CBiil miamuc;

» He TIOBIIOMJIATH Ta IHIIMM YHHOM HE PO3rOJIONIYBaTH IHAMBINyanbHy OOJIKOBY iH(opMmalito Ta/abo iHIry
iH(dopmMmartito, mo Aae 3Mory iHinitoBaty [Inarti>kHi onepailii; He po3roIONTyBaTH HIKOMY, B TOMY YHICIIi WIEHAM BIIACHOI
ponuan, HoMep Kaptkwu, [1IH-kox Ta CVC a6o CVV-2 xox, He 30epiratu [1IH-kox pazom 3 KapTkoro, He micaT Horo
Ha Kapri;

» Heraiino nmoBimomutu baHk mpo BTpaty abo kpamikky KapTtku, a Takox mpo te, mo [1IH-kox uu pexBizuTH
[Inarixnoi kaptku (HoMep KapTku, crpok aii Kaptku, CVC abo CVV-2) cTaB BijoMuii TpeTiit 0c00i; He KOPUCTYBATHUCS
HeniticHoro, mipo0iieHo0, OMKoIKeHO KapTkoro;

» 30epiratoun KapTky, JOTpUMYyBaTHCh THX K€ 3aXOJiB OC3IEKH, IO 1 3 TOTIBKOBUMHU KOINTAMHU Ta I[IHHUMH
narnepamu;

» MiINUCyBaTd TUTBKU BIpHO, KOPEKTHO, 6€3 MOMUIIOK Ta MOBHICTIO CKJIAJICHI PaXyHKH Ta KBUTAHIIIT,

» 30epiratu [TnatixHi KBUTAHIII, M0 TIATBEPIKYOTh JIMCHICTh MPOBEACHUX OINEpPAlliid, MPOTIATOM 3-X POKIB 3 JTHS
o OopMIIEHHS BIAMMOBITHOTO JOKYMEHTY Ta HAJABATH IIi JOKYMEHTH 10 baHKy 3a HOTO MepIIor BUMOTOI0;

» mpoBoauTH omepanii 3 KapTkoio B Mekax BcraHoBiIeHOro BurparHoro JliMiTy Ta He IOITyCKaTH BHHUKHEHHS
HecankiiionoBanoro opepapadry;

» ormutadyBaTh nocyru banky 3rigHo 3 Tapudamu banky.

» OoIuTauyBaTH CYMH BCiX TpaH3akilii, HecaHKI[iOHOBaHUX OBepApadTiB, KPEAUTIB, KOMICii, TPOIICHTIB, HAPAXOBAHUX
Ha Kpenut Ta/abo HecankiiionoBaHuit opepApad)T iHIIMX IUIATSKIB BiAnoBigHo g0 Tapudie baHky, ski € HacaiaKoM
abo BUMHHMKIM y 3B’s3Ky 3 BukopuctaHHsMm Kaprok Kiientamm a0o ski € HacmikoM a00 BHHUKIH Yy 3B’S3KYy 3
BUKOpHCTaHHSAM KapTku micisi BTpaTW/BUKpaJeHHS Ta/a00 HECAHKI[IOHOBAHOTO BHKOPHCTAHHS TPETHOIO 0COOOI0 J10
MoMeHTy oTpumaHHsi bankom nosigomiiennst Kimienra/[lepxkatens npo Brpary/kpamikky Kaprku uu/ra [TIH-kony Ta
onoxyBanHst KapTku B mopsiaky nependauenomy JJoroBopom.

» oIUlayyBaTh cymu 30UTKiB baHKy, SIKi BHHUKIN Yy 3B’A3Ky 3 BUKOpPHCTaHHSIM KapTok 3 MOpyIIEHHSM yMOB
Horosopy;

» OIulauyBaTH CyMH BCiX TpaH3akiliii, HecaHKIlioHOBaHUX oBepApadTiB, KPEANUTIB, KOMIiCiid, MPOIIEHTIB, HAPAXOBAHUX
Ha KpenuT Ta/abo HecaHkiioHoBaHuit oBepapadT iHIIMX TUIATEXKIB, SIKi € HACHIJKOM a00 BHHUKIHM Y 3B’S3KYy 3
BUKOpUCTaHHIM KapTku micist BTpaTu/BUKpaZeHHsI Ta/ab0 HECAHKLIOHOBAHOTO BHKOPHCTAHHS TPETHOIO 0COOOI0 110
MoMeHTy oTpumaHHsi bankom nosigomiiennst Kimienra/[lepxkatens npo Brpary/kpamikky Kaprku uwn/ra [TIH-konqy Ta
onmoxyBanHst KapTku B mopsiaky nependaueHomy JJoroBopom.

» He nepenasatu Kaptky Ta [TIH-kon no Hel ans kopuctyBanus JloBipeHiit ocobi KitieHTa, a Takox JIOTiH, Tapoib Ta
Koy poctymiB 10 Cucremu [HTepHET — OaHKIHTY, siKUi Bigkputo KimieHTy.

14.2.12. Iepxatens [Inarixkuoi Kaptku 30008’ s13anuii mosepHy T KapTtky 1o banky, sSK110 y HBOT0 3’ SBUJIMCH CyMHIBH
II0/10 CBOIX MOKJIMBOCTEH BUKOHYBaTH yMoBHU JloroBopy. KiieHT BigmkonoBye Bci 30MTKH, KHUX 3a3Ha€ baHk 3 fioro
BUHH, a00 3 BuHU JloBipeHnx oci6 KiieHTa.

14.2.13. Knient 30008’ s13aHHH Y pa3i HASIBHOCTI CIIIPHOT TpaH3akIlii, o Oyiia BUKOHaHa 3a qoroMororo Kaptku ta/abo
npo BTpary Kaprku, Ta/abo mpo BTpaTy iHAMBigyanbHOi 00IikoBOI iHpopMmarlii, Ta/abo npo Henanexny [lnarixxay
omnepauito Hazath banky Heraiino BianoBinHy 3asBy (IIOBiZOMIICHHS), 32 BCTAHOBJICHUM baHKOM 3pa3koM, y TUCEMOBIH
narepoBiii/enekTpoHHid Gopmi abo odopmurh 3asaBy (moBimomiieHHs) depe3 JloBinkoBuil neHTp baHky y cmoci0,
3arponoHoBaHui baHkoM.

14.2.14. Y pasi posipBaHHs TpynoBHX mpaBoBimHOcMH Mik Kiientom Ta Opranizamito, Kiient 30008’ s3aHuit
BiZicniakoByBaTH HOBI yMoBM Tapu¢is baHky i3 BpaxyBaHHSIM 0cOOIMBOCTEH, BCTaHOBJIEHUX 1. «12.1.9. 3apruiaTHa
[Tnarixxua Kaptka (ms 3apmiaTHOro mpoexTy)» J1oroBopy.

14.2.15. 'V pa3si 3aminu ngoBipeHoi ocoou Kienra abo ckacyBaHHs AoBipeHOCTi, KilieHT 3000B’s13aHMIA CTIOBICTHTH PO
ne bank y nopsaky, BusHaueHoro J{oroopom.

14.2.16. TloBinomutu HeraitHo bank mpo Bumnanku, BU3HaueHi y MyHKTI «13.2. DiHaHCOBHMI HOMEpP MOOUIBLHOTO
tenedony» (3 mamyHnkramu) Jlorosopy.

14.2.17. Kuient 3000B’s3aHUI BHMKOHYBAaTH BHMMOTHM 3aKOHOJABCTBA Ta HOPMAaTHBHO-paBoBuX akTiB HBY,

JOTPUMYBATHUCSI IPUHIIMITIB OpraHi3ailii TOTiBKOBUX Ta 0€3rOTIBKOBHX PO3PaxXyHKIB, IX (GOPM, CTAHIAPTIB JTIOKYMEHTIB

1 IOKYMEHTOO00ir'y, 1110 BUKOPHCTOBYIOThCsl BaHKOM i1 yac BUKOHAHHs yMOB JloroBopy.
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14.2.18. He BukopucTtoByBaTH KapTKOBWII paxyHOK IJIsl 3MIMCHEHHS MiAMPUEMHHUIILKOI MisUTBHOCTI (3a00poHa HE
nommproeThbes Ha Kopnopatusauii KapTkoBuii paxyHOK).

14.2.19. V pa3si 3amiau JloBipeHoi ocobu Kiienta abo ckacyBaHHs noBipeHocTi, HeraiiHo cnoBicTuty mpo e baHk
HIISIXOM BiAIIPaBICHHS MMCHbMOBOTO MOBIIOMJICHHS Ta/a00 3’ siBuTHCS A0 banKy Amst 3aiiicHeHHS i 00 CKacyBaHHS
JoBipeHocTi. Y pa3i HecBoedacHOTO moBimomieHHs banky mpo 3aminy [loBipeHoi ocobm Kiienrta, bank He Hece
BIJIMOBIAAJIBHOCTI 32 HaBMHCHI (maxpaiceki) aii oBipeHoi ocoou KiienTa, siki CIpUYMHMIN HaHECCHHS 30UTKiB
Kiienty.

14.2.20. KiienT 3000B’ 13y €ThCS PETYISIPHO, aJie He PifIIe OJHOTO pa3y B MicAlb 3axoantu Ha Odimiitamii caiit banky
abo BingBigyBaTH baHk 3 MeTOI0 meperisiny MoxIuBuX 3MiH y JloroBopi, Tapudax banky. Ilimmucanasam 3asBu-
ankeTn/3asBu, KiIieHT miaTBEpAXye, IO BiH O3HAWOMHUBCS Ta MOTOKYETHCS 13 MPOLEAYPOIO0 BHECEHHS 3MiH 10
BUIIIETIEPEPAXOBaHNX JOKYMEHTIB. Y BHIAAKY HE3TOIM i3 3ampornoHoBaHUME bankom 3miHamu g0 JoroBopy Ta/abo
Tapudis banky, Kmient mae mpaBo posipatu [loroip y mopsaky, mepemdadeHomy JloroBopoM 3 oIHOYaCHHM
BUKOHaHHAIM BoproBux 30008’ s13aHb 3a JloroBopom.

14.2.21. VYV Bumanky 3/ificHEHHS MOMWJIKOBOI, HEeHanexHol abo HeakmenToBanoi [InmatixHoi omnepamii, KmieHT
3000B’s13aHMH iHinitoBaTH [lnaTixkHy omepauito Ha KOpUCTh baHKy Ha eKBiBaJIEHTY CyMy KOILTiB, 3apaxoBaHy HOMY
BHACJIIJIOK TIOMHWJIKOBOI, HEHAJEXKHOI abo HeakientoBaHoi IlmarixkHOi omepamii, B TOpSAKY, mepeadaueHOMY
3akoHonaBcTBOM. [Ipu ibomy, KimienT 30008’ s13anuii Heraitno nosigomutn bank npo moMuiIKoBui, HeHaJISKHUH abo
HEaKIeNTOBaHUI Mepeka3 KOWTiB Ha paxyHoK KiieHTa Ta moBepHyTH Taki xomtu banky. Y pasi skmo Kiient
CaMOCTIHHO He TOBepHYB baHKy cyMy MOMIITKOBOI, HeHaneKHO1 a00 HeakienToBaHoi [ ImaTi>kHOi ornepartii, 3apaxoBaHy
Ha paxyHok Kienra, KiieHr nmm Hamae banky 3romy/mopyuae 3piiicamtu JleGeryBanHs paxyHKy (llorosipHe
CIIUCAaHHA) B CyMi ITOMIUTKOBO1, HEHAJIEXKHOI 400 HEaKIeNTOBaHOI IUIATIXKHOI omeparlii, 3apaxoBaHoi Ha HOTro paxyHOK,
a TakoXX CyMy HeycCTOWKH (TIeHi) 32 HeCBOE€YacHE MOBEPHEHHS CYMH MOMMJIKOBOI, HEHANIE)KHOT a00 HEeaKIeTOBaHO1
TuaTikHOT onepatii (y BUMaAKY 11 HapaxyBaHHs), B IOPSIKY Ta y croci6 nependaueHomy J1oroBopom.

14.2.22. V BumajKy 3MiHH CTaTyCy IOJATKOBOT'O Pe3UACHTCTBA KiTieHT-BIIaCHUK paxyHKY 3000B’s13aHuii mpotsrom 30
KaJeHAApHHUX THIB MoBimoMuTH BaHK Tpo 3MiHY CBOTO CTaTycCy MOJATKOBOTO PE3MICHTCTBA ISl IiIed 3araibHOro
crannapty 3BiTHOcTi CRS. Kiient 30008’ s13aHnii HagaBaTi baHKy Ha oro BUMOTY BCi MOB’s13aHi i3 muM JloroBopom
iH(OpMaLIit0/IOKYMEHTH, [0 MOKYTh OYTH HEOOXiTHUMH AJISl TOTO, 1100 HAJIE)KHUM YHHOM CTBOPHUTH Ta MiATPUMYBATH
yuHHICTH JloroBopy Ta/abo HagaHHS SKOi (SIKWX) BUMAracThCsi 3aKOHOAaBCTBOM, BHYTPIIIHIME JOKyYMEHTaMU baHKy
Ta/abo ymoBamu J[loroBopy, B TOMYy 4HCIi HamaHHS iH(OpPMAIlii/TOKyMEHTIB Ha BUKOHAHHA BHMOT 3arajibHOTO
crannapty 3BiTHOCTI CRS.

14.2.23. Tnnii 000B’s13ku, niepeadaueHi JJoroBopoM, 3aKOHOIABCTBOM, Y TOMY YHC/II HOPMATUBHO-TIPABOBHUMHU aKTaMHU
HBY.

14.3. IlpaBa banky

14.3.1. CBoeyacHO OTPUMYBaTH BHUHAropojy 3a HajmaHHs baHkiBchbkux mociyr Kiienty, 3rigHo 3 JloroBopom Ta
Tapudamu banky.

14.3.2. V Bunagkax nopywenns Kiienrom abo JosipeHoto ocoboro Kiienta / Jomatkosum epxkarenem Kaprtku
BUMOT 3aKoHO/aBCcTBa a00 yMOB JloroBopy, NMpuUIMHHUTU 3AiHCHEHHS po3paxyHkiB mo Kaprtii ta/abo KaprtkoBomy
paxyHKy Ta BU3HaTH KapTKy HeliliCHOIO 10 yCyHEHHS 3a3Ha4CHUX MOPYLICHb.

14.3.3. 3minroBat ymoBH [orosopy, Tapudu banky 3a ymoBu nonepeansoro nosigomieHHs Kiienra npo Taki 3MiHH
y OpsIAKY, BU3HaueHOMY JloroBopom.

14.3.4. B nopsaky nepeadadenomy JloroBopom BcTaHOBMOBaTH Butparauii JliMir.

14.3.5. bank mae mpaBo BiamoBuTu KitieHTy B ykimanenHi [loroBopy, 3anuIiarouu 3a co00K0 MpaBo HE KOMEHTYBAaTH
cBoro pimeHHsi. baHk Mae mpaBo BiIMOBHUTH B IOTO/DKEHHI (HE MPUHHATH J10) BUKOHAHHS 3asBU-aHKETH/3asBU, TaK
camo sk 1 BiaMoBuTH KiieHTy B HajgaHHi Oy/b-iKOi OaHKIBCHKOI MOCIYTH, 30KpeMa BiJIMOBHTH y BCTaHOBJICHHI
Kpenurtnoi ninii. Taka(e) BigMoBa / HenmpuiHATTS / HEHAJaHHS, 30KpeMa, aJie He BUKITFOYHO, MOXe OyTH 00yMOBJIeHa(e)
OyAb-KOI0 3 HACTYIHHUX OOCTaBHH:

1) 3miHa curyamii Ha MiKOAHKIBCBKOMY BalllOTHOMY PHUHKY YKpaiHM Ta/a00 eKOHOMIYHOI CHUTYyalii y KpeJauTHO-
¢inancoBiii cuctemi YkpaiHu, Ta/abo KOH'IOHKTYpH DPUHKY TPOLIOBHX pecypciB B YKpaiHi, Ta/abo NpUAHATTA
YIOBHOBAYXEHUMH OpraHaMu Y KpaiHu HOPMAaTUBHHX aKTiB, 10 MOXYTh HECIIPUATIMBO BIUNIMHYTH Ha AisUIbHICTH baHKy
B chepi HamanHs baHKIBCHKUX TIOCIHYT, BiJICYTHICTh Y BaHKy BiJIbHHX TPOIIOBUX pPeCypcCiB, HEOOXIIHUX I HAJaHHS
bankiBchKol mociyru, Ta/abo

2) HelOCTOBIPHICTh HA/IaHUX JOKYMEHTIB PO MiATBepAXeHHs (iHaHcoBoro crany Kiienta ta/abo inmoi indopmarii
(moxymenrariii), mo HagaeTbcs Kimenrom; ta/adbo

3) cyrreBe, Ha nyMKy banky, moripmenHs ¢piHancoBoro crany KiieHTa y TOpiBHSHHI 3 TUM, SKHI iCHYBaB Ha JIaTy
yknagenHns JJorosopy/KpeantHoro noroBopy (3HauyHO 301IbIIEHOTO PU3UKY HECTIPOMOXKHOCTI KilieHTa BUKOHATH CBOE
30008B'13aHHA o0 ciutatd Kpenuty (KpeauTtHoi niHil) Ta MpoLeHTiB 32 HUM), Ta/abo

4) HacraHHA BUNAJKy HeBHKOHaHHs yMoB JloroBopy/KpemuTHOoro noroBopy Ta/ab0 Oynb-sIKOTO 3 NPaBOYMHIB /
norosopiB banky 3 Kiientom Ta/a60 3 Oynb-sK010 3 OB’ s13aHUX 0¢ib mo0 KiienTa, Ta/ab0 O0y1b-sSKOT0 3 JOTOBOPIB /
npaBounHiB KiieHTa 3 iHIIMMH iHaHCOBO-KpEIUTHUMH yCTaHOBAaMH, 10 € YHHHUMH Ha JaTy ykiaaeHHs [loroBopy
Ta/a0b0 OYAyTh YKJIAJACHI CTOPOHAMH TaKHX JIOTOBOPIB / PAaBOYHHIB ITPOTATOM CTPOKY Aii JloroBopy; Ta/abo
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5) Oyap-ska(i) 3miHa(u) B 3alIeBHEHHAX Ta rapanTisx Kioienra, Hamanux 3rigHo Jlorosopy; ta/adbo

6) skmo bauky cramo BimoMo mpo cMepth KirienTa abo npo Bu3HaHHsS KimienTa 6€3BiCHO BiACYTHIM, a00 Ipo HAOYTTS
Krienrom craTycy ocobu, mio 3HHKIIa 6e3BicTH 32 0COOMMBHUX 00CTaBHH, 400 HasBHICTH y baHKy iHIIOI iHpopManii, ska
cBiguuTnMe, 1o Kiient 6e3BicHO BiACYTHIN/3HMKIMK O€3BicTH 3a 0c00aMBHUX 00CTaBUH/TIpO BTpaty 3 KiienToM, sxwuii
€ BIICBKOBOCITYX00BIIEM, 3B’ A3KY/TOIIO; Ta/abo

7) monaHHsI BAMOTH MPO JOCTPOKOBE MOBEPHEHHS BKJIay, MAHOBI IIpaBa Ha SIKUH € IPEAMETOM 3aCTaBH 3a OYIb-IKUM
JIOTOBOPOM 3aCTaBHU yKiajaeHuM 3 bankom; Ta/abo

8) He BukoHaHI boproi 3000B’s3aHHS Ta/ab0 HAsABHICTH IHIMIMX OOCTAaBHWH, IIO CBiMYaTh MPO Te, MO0 bopromi
3000B’s13aHHS CBOEYACHO HE Oy IyTh BUKOHAHI.

14.3.6. 3niiicuroBatu, 0e3 momepenHboro mnoigomieHHs KiieHTa, (QoTO3HOMKHM 1 Biie0 CIOCTEpPEXEHHS NpU
KOPHCTYBaHHI AT KHUMU IPUCTPOSIMHE, ¥ BigaileHHsIX baaky, a Takox pikcyBaHHS Oy Ib-sIKUX KOHTaKTiB 3 KimieHTOM,
B TOMY YHCITI (aJie He BUKITIOYHO) OyIb-SIKUX TeiaeOoHHNX meperoBopis 3 KirienTom (30kpemMa, ieperoBopH MpalliBHUKIB
Banky, B 1. 4. oneparopiB [loBigkoBoro ueHTpy, Ta Kiienra) Ha MarHiTHOMY Ta/ab0 eleKTpOHHOMY HOCIi, 30epiraT Ta
BUKOPHUCTOBYBAaTH Taki GoTtorpadii, ayaio- Ta BizeoMaTepiaiu y sIKOCTI JOKa3iB.

14.3.7. bank mae mpaBo BiACTynHWTH TpaBa / 3aMiHUTH KpeamTopa y 3000B’s3aHHI 3a [loroBopom/KpemutHum
JIOTOBOPOM 0e3 HeoOXigHOCTI OTpuMaHHs 3roau Kiienra.

14.3.8. IIpotsrom ctpoky aii Jloroopy bank mae mpaBo npuiiMaTi BUKOHaHHS boproBux 3000B’si3aHb BiJ TPEThOI
ocobu 1 mianucanusam Jlorosopy/3asBu-anketn/3asBu KimieHt mae banky cBoro 3rofy Ha 11e.

14.3.9. bank Mae TpaBO Ha MJICTaBi BIMMOBIAHUX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta
BHYTpIlIHIMH TiponienypaMu banky, 3ynuustu [Inatixkai onepauii 3a paxyHkamu KitieHTa, moo skoro € myOuiyne
OOTSKCHHSI PYXOMOI'O MaifHa Ta BigHOBIIOBAaTH IlmaTikHi omepallii 3a paxyHKaMH Y BHUIAQAKY, BHU3HAYCHOMY
3aKOHOAABCTBOM.

14.3.10. V pasi npunuHEHHs TpyAOBUX NpaBoBigHOCHMH Kiienra 3 Bankom, BaHk Mae mpaBo BUMaraTH IOBHOTO
noramieHHs 3aboproBaHocti 3a JloroBopom/KpemuTHHM JOrOBOPOM, HEOOXIAHOTO JJIs IIOBHOI'O BUKOHAHHS
3000B’s13aHHA, BKMOYatoun KpemuTHy JiHIIO, TPOIEHTH, HEYCTOWKY, BIiJIIKOMyBaHHA 30WTKIB, MOTAIICHHS
HecanxkmuionoBanoro oBepapadry, koMicii 3a JJoroBopom/KpeauTHuM 10roBopoM TOIIO.

14.3.11. bank Mae mpaBo 3yNMWHUTH BUKOHaHHs I[lnmarikHux omepanii/ii abo BigmoBuTH KilieHTy y BHUKOHaHHI
[Inari>xxaux omepamii/ii Ta/abo 3akputu KaptkoBuii paxyHok KimieHTa, SIKIO € Migo3pd BBaKaTw, o (hiHAHCOBA
omepartis/i KiieHta moB’s3aHa/i 3 Jneraiizami€ro (BiIMHBaHHSM) ITOXOJIB, OJIEPKaHUX 3IIOYMHHUM IUIIXOM, a00
(iHaHCyBaHHSM TEpOPU3MY, Yy BHIAAKY HEMOXIHBOCTI TpoBeleHHs ineHTU¢ikanii Kiienta BiamoBimHo [0
3aKOHOMABCTBA, Y TOMY YHCIi B pa3i HeHajaHHa KilieHTOM HEOOXiIHUX JOKYMEHTIB UM BiIOMOCTEH I 3°SCYBaHHS
CyTi (3MICTY) HOTO IisUTBPHOCTI, (hiHAHCOBOTO CTaHy, a TAKOXK pasi HASBHOCTI MpH 3/AilCHEHH] ineHTH]iKamii y banky
Mi7103pH 1110710 HaJaHHs KitienToM HefocToBipHOT iHpopMallii a00 HABMHUCHOT'O TOJIaHHS iH(OpMaIlil 3 METOKO BBECHHS
bank B omaHy, Takox y pa3i He HajaHHA KiTlieHTOM TOKYMEHTIB PO MOXO/PKEHHS KOIITIB 3a 3auToM baHky.

14.3.12. Y Bunaaky HasiBHOCT1 y banky iHpopmanii npo HekopekTHo BukoHaHy onepaiiito, bank Mae npaBo Ha BiIacHUil
po3cyn, 6e3 oTprMaHHs TOBitoMITeHHs Bij KitieHTa moBepHYTH OCTaHHBROMY HAIMIpPHO YTPUMaHi KOIITH.

14.3.13. 3piiicHioBaTH KOHTPOJIb 3a IlmatixkHumu onepaiisimu KiieHTa 3 MeTOO 3AIHCHEHHS BaJlOTHOTO HarJIsay
Ta/ab0 (piHAHCOBOTO MOHITOPHHTY, Ta/abo 3 METOI KOHTPOJIO PEXHMIB PaxyHKY, 110 BH3HA4Y€HI HOPMATHBHO-
npasoBuMu aktamu HBY, JloroBopom Ta 3ak0HOJaBCTBOM.

14.3.14. TIpotsiroM il KapaHTHHY, BOEHHOTO YW HaJI3BUYaiHOTO CTaHy, BCTAHOBICHHUX 3aKOHOJABCTBOM, baHk Mae
NpaBoO CaMOCTiIHHO BBOJUTH TUMYacoBi oOMexxeHHst Ui KiieHTa/TpeTix oci0, 30Kkpema i3 BHECEHHS TOTIBKH IS
3apaxyBaHHS 1HO3eMHOI Ta/a00 HaIllOHAIBHOT BAIIOTH Ha paxyHKH KimieHTa, BimkpuTtux y baHky.

14.3.15. 3mintoBat ymoBu orosopy, Tapudis banky, 3a ymoBu nomnepeanboro nosizomienHs: Kiienra npo taki
3MiHHU Y TIOPSAJKY, BU3HaUYeHOMY J{oroBOpoM.

14.3.16. bank mae npaBo 3xivicHioBatn [IpuMycoBe cniricanHs Ta J{oroBipHe cnimcaHHS KOWITiB 3 paxyHKiB KiieHTa,
BiIKpUTHX Y baHKy, y BUmaakax, nepeadaueHux 3aKOHOAaBCTBOM Ta po3aijioM «Jlorosipue crimcanns» Jlorosopy.
14.3.17. Hancunatu Kiienry peknamuy iHpopmaiiiro Big baHKy y BHIUIS/l JMCTIB, SMS-MOBIIOMJICHb Ta Y BUTJISII
IHIIUX ITOB1JIOMJIEHb.

14.3.18. bank Mae paBO NPUUHATH PillIeHHs PO 3yNWHEHHS 31iHCHEHHS onepaliil 3 BukopucTanHsaM KapTku, a Takox
npo BuwiydeHHS KapTku 3a HasBHOCTI 0OCTaBHH, IIO MOXYTh CBIIYUTH MPO HE3aKOHHE i1 BUKOpPHCTaHHS Ta/abo ii
PEKBI3UTIB, 3HAYHO 301UIBIIEHOTO PU3UKY HeCIpPOMOKHOCTI KilieHTa BHUKOHATH CBOE€ 3000B'S3aHHS IIOJO CIUIATH
Kpenuty Ta npoueHTiB 3a HUM, B IHIIMX BHUIMAJKaX, yCTAHOBICHUX JloroBopom.

14.3.19. bank mae npaBo BiamoBuTu KiieHTy y 3ailicHEeHH] muarexiB abo y OTpMMaHHI KOIITIB, SKIIO (iHaHCOBa
orepariist 0yJie MICTUTH O3HAKH TaKoi, 1110 31 IHO 3 BAMOraMH 3aKOHOIaBCTRA Miyiarae piHaHCOBOMY MOHITOPUHTY a00
MaTHMe O3HaKH YH MiZI03pYy MaxXpachbKuX Aii.

14.3.20. bank Mae paBo NpUNUHUTH a00 MPU3YNHHUTH Ait0 KapTku, a Takok BiAMOBHUTH y ii IOHOBJIEHHI, 3aMiHi a00
BUa4i HOBOI KapTku.

14.3.21. 3aiificHIOBaTH KOHTPOJIb 32 OAHKIBCHKUMHM orepaiismMu KitieHTa, 3aCTOCOBYBaTH 3aX01 O€3IEKH BiJIIIOBIIHO
1o ymoB po3ainy «besneka 3nificHenns [lnatikaux omnepaniil Ta ynpasiaiHHS pu3ukamu» JloroBopy, B TOMy 4HCIi 3
METOI0 3/IFICHEHHS BaJIFOTHOTO HATJsiAy Ta/abo (iHAHCOBOTO MOHITOPWHTY, Ta/ab0 3 METOI KOHTPOJIO PEXKUMIB
paxyHKY, III0 BU3HAYCHI HOpMAaTHBHO-TIpaBoBUMH akTaMu HBY Ta 3akoHOIaBCTBOM.
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14.3.22. baHk Ma€ mpaBO MPOBOAWTH OJOKYBAaHHS paxyHKiB Ta/a00 OJOKyBaTH IMPOBEACHHs AesSKuX IlmaTiHuX
orepamniii y BUMaaKax, BU3Ha4eHHX /loroBopoM Ta/abo 3aKOHOJaBCTBOM.

14.3.23. bank mae mpaBo moBepHyTH nopany Kimientom [lnarixkny iHcTpykuito/KacoBuil 1okyMeHT 6e3 BUKOHAHHS
SIKILO:

- HEMa€ CYNpOBIIHMX IOKYMEHTIB, HamaHHS skux pa3oMm i3 [lmarikxoro iHCTpyKIliero/KacoBuM TOKyMEHTOM
nepeaoaueHo 3aKOHOIaBCTBOM, a00 3aKiHYMBCS CTPOK JIii IIMX CYIPOBITHUX JOKYMEHTIB; 200

- Inarixna iHcTpykuis/KacoBuil JOKyMeHT Ta/abo CympoBiHI AOKYMEHTH A0 HHUX OQOPMIICHI i3 MOPYIICHHAM
3aKkoHOAABCTBA, B TOMY YHWCIII HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta/abo BHyTpimHiX mpaBui (0KyMeHTIB) baHKy,
abo

- [InarixkHa iHCTpYyKUis/KacoBuil TOKyMEHT HEe MOXKYTh OyTH BHKOHaHi y 3B’SI3KY 13 HEIOCTATHICTIO 3aJIMIIKY KOIITIB
Ha KaptkoBomy paxysky Kiienra;

- 3 IHIIKX MMIACTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

14.3.24. bank Ma€ IpaBo 3 METOIO BUKOHAHHSI BUMOT 3araibHOro cTaHaapTy 3BiTHOCTI CRS BiIMOBUTH y BCTAaHOBJICHHI
JIJIOBUX BIJIHOCHH, Bi]IMOBUTH Y HaJlaHHI ()iHAHCOBUX MOCIIYT a00 BiJMOBUTH B IMOJAIIBIIIOMY HaJ[aHHI MTOCIYT, Y TOMY
YHUCIT PO3ipBaTH IOTOBIPHI BiATHOCHHY 3 KITIEHTOM - BIACHUKOM PaxXyHKY y BHITQIKaX:

a) HeHanaHHs Kili€eHTOM-BIACHHMKOM PaxyHKY JOKYMEHTY CaMOCTIHHOI OL[IHKH CTaTyCy MOAATKOBOTO PE3HCHTCTBA
CTOCOBHO ce0€ BiJIIIOBITHO JJO BUMOT 3arajibHOro ctanaapty 3BiTHOCTI CRS;

b) wenanmanus inmoi iHdopmariii Ta/abo TOKyMEHTIB, HEOOXiTHNX BaHKy ISt BXKHUTTS 3aX0/1iB HAICKHOI KOMILICKCHOT
MEPEBIPKU PaxyHKIiB HA BAKOHAHHS BUMOT 3arajJbHOro cTaHmapTy 3BiTHOCTI CRS;

C) HenoBigomieHHS KiTlieHTOM - BITaCHUKOM paxyHKY PO 3MiHY CTaTycy MOAAaTKOBOTO PE3UICHTCTBA.

VY pasi posipBaHHsS AOTOBIpHHX BiHOCHH 3 KIliEHTOM — BJIaCHHMKOM paxyHKy i3 BUIl€3a3HaueHUX minctaB baHk
MTOBEPTAE 3aTUIIOK KOmTIiB KiIieHTYy — BIACHUKY paxyHKY Ta HE Hece BiANMOBITAIBHOCTI 3a crnpuuwHeHi KiieHTy -
BJIACHUKY PaxyHKy 30MTKH, TIOB’sI3aHi 3 PO3ipBaHHSAM JOTOBIpHHX BifHOCHH. Po3ipBaHHS NiMOBMX BiHOCHMH Ta
MIOBEPHEHHSI KOWITIB BiAOyBaeThcs B MOPSIKY, nepeadaueHomy llogaTkoBUM KoaekcoM YKpaiHM Ta HOPMAaTHBHO-
MPaBOBUMH aKTaMH YKpaiHH, 1€ MOXKYTh OyTH BCTAHOBIIEHI OCOOIMBOCTI IIOI0 TIOPSIAKY PO3ipBaHHS JiIOBUX BiTHOCHH
3a iHiriaTuBoI0 baHKy (3aimexHo Bix crienudiky iXHBOI MisTTEHOCTI ).

14.3.25. bank mae ripaBo BigMoBUTHCS Bija JloroBopy abo BumaraTu posipBaHHs JloroBopy.

14.3.26. bank mae mpaBo 3anutyBatu y KiieHTa Oyap-sKy iHbopMaliito Ta/abo TOKyMEHTH, B TOMY YHCIHi, ajleé He
00MEKYIOUNCh, HEOOXITHI T HaJIe)KHOTO 3iHCHEHHS baHKOM CBOIX IMTOBHOBaXKEHB y Cepi BATIOTHOTO KOHTPOJIIO, a
TakoX y cdepi 3amobiraHHs Ta MPOTHIIl Jieraiizamii (BIAMHBAHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHUM IIJISIXOM,
¢binaHCyBaHHIO TepOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0T MACOBOr0 3HUIICHHS.

14.3.27. Tami paBa, mepenbadeHi JJoroBopomM, 3aKk0OHOTaBCTBOM, Y TOMY YHCIIi HOPMATHBHO-TIpaBOBUMHE akTamMu HBY.
14.4. O60B’n13xu baHky:

14.4.1. Bigkputn Kiienty KapTkoBuii paxyHOK, [0 BH3HAueHHWH Yy 3asBi-aHkeTi/3asiBi, Ui 3a0e3MeUYCHHS
BiZJOOpa)keHHsI omnepaliil 3aiiicHeHnX 3 BUKopucTaHHSIM KapTku Bu3HaueHoro 3asiBoro-aHkeTow/3asiBoro Buny, ii
PEKBi3UTIB uu Oe3 BUKopucTaHHs KapTku.

14.4.2. TIpotsirom 8-mu bankiBchkux IHIB Ticist yknajaeHHst JJoroBopy, 3a yMOBM BUKOHaHHsI KilieHTOM yMOB ILII.
14.2.1., 14.2.2. loroBopy, Hapatu KapTtky Kiienty.

14.4.3. 3ailicHIOBaTH:

» po3paxyHkoBe oOcimyroByBaHHs [Inarixuaux omnepauniii Kitienra 3 Kaprkoro/KapTkoBUM paxyHKOM, 3apaxoByBaTu
KOIITH, TiepepaxoBani Ha KaptkoBuii paxynok Kiienra, ta JleberyBaru KaptkoBuii paxyHok Kiienta Ha cymn
omepariiii 3 BukopuctanasaM Kaptok ta cymu BuHaropoJ (komiciii) banky srigao Tapudis banky;

» 30epiranns komTiB Kiienra Ha KapTkoBOMY paxyHKY;

» nananHs Kiienty HecankmioHoBaHoro oBepapadty B 00cs3i cyMmu, sikoi He BHCTauae Ha KapTKOBOMY paxyHKY
KitienTa 11151 oriatv HapaxoBaHUX MPOIIEHTIB Ha HecaHkiionoBaHwmii oBepApadT, a TAKOXK BiNOBITHUX KOMiciid baHky
3a 3iCHEHHS po3paxyHKoBoro oociayropyBanHs [InaTixanx onepariit Kiienra 3 Kaprtkoro;

» wnananHs Kiienty Bumucku 3a KapTKOBUM paxyHKOM Y CTPOKH, MOPSIKY Ta Y CIIOCiO, 1o BU3HaYeHUH JIoroBopoMm.
14.4.4. YV Bumaaky BuHHKHeHHS HecankmioHoBaHoro oBepapadTy abo OTpPUMAaHHS YCHOTO YH THCHMOBOTO
nosigomienHs: Kiienta abo JloBipeHoi ocobu Kiienra mpo Brpaty (kpanikky) KapTtkun abo mpo HecaHKLiOHOBaHE
BUKOpHUCcTaHHS KapTku TperiMu ocobamu, 3a0e3MeunTr HerailHe MPUITMHEHHS PO3PaxyHKIB 3 BUKOpUCTaHHSIM KapTku
B TIOPSIKY TiepeadadeHoMy JoroBopom.

3acrepexxeHHs: 30008’ a3aHH baHKy 111010 TPUIIMHEHHSI pO3paxyHKiB 3a KapTkoro, sk BU3HAYEHO BHILE, OOMEKYETHCS
BUIIaJIKaMH, KO IpH 31ilicHeHHi [naTixxHoi onepauii BUKOHYeThCst ABTOpHU3alis 3rigHo npasui [lnatixnHoi cucremMu.
[To IMnaTi>xHUM orepaliisM, 3AIMCHEHHM B MEXaX JI0aBTOPU3AIHUX cyM micis OnokyBanHs bankom Kapku, moBHy
BIIMOBIAaNbHICTE Hece KimieHT.

14.4.5. 3a ymoBu 3aiicnenas CtpaxyBanns Kiienra/is, nepenatu Kiienty, npotsrom 8-mu BaHKIBCbKHX IHIB Ticis
yKiajieHHs: JloroBopy, JOKyMEHTH, IO MiATBEPIKYIOTh (akT crpaxyBanHsi Kiienra ta JloBipeHoi ocobu Kiienra y
CrpaxoBuka (cTpaxoBuii ceptudikar (moic) Ta indpopmaniiHuii Oykier) 3riiHo 3 ymoBamu CTpaxoBHKa.

14.4.6. 3abe3neuyBatu 30epexeHns iHpopmaii npo KiieHTa, 110 cTaHOBUTH 0aHKIBCHKY TAEMHHUIIIO, 338 BUKJIIOYSHHSIM
BUTIAJIKiB, BU3HAYeHHUX JIOrOBOPOM Ta KOJIHM PO3KPUTTs Takoi iHQopMallii BuUMaraeThcsi HopMamMu 3aKOHOIaBCTBA.
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14.4.7. Y Bunankax, sKi rnepeadadeHi 3aKOHOIaBCTBOM, MPOTsroM aii JloroBopy, baHk BUKOHY€ (YHKIIIT TOIaTKOBOIO
areHra Ta 3000B'sI3aHUI HAPaXxOBYBATH, yTPUMYBATH Ta CIIauyBaTH CYMH IOAATKIB Ta 300piB 10 OI0/DKETY 3a paXyHOK
ruiaTHuKa nofatky (Kiienra).

14.4.8. Inmi 060B’a3kH, iependaveHi 3aKOHOAABCTBOM, Y TOMY YMCIIi HOPMAaTHBHO-TIPaBOBUMHU akTamMu HBY.

14.5. Binnosinanbnicts Kitienra:

14.5.1. KiienT Hece BiAMOBIAaNbHICTH 3a BUKOHaHHS yMoB JloroBopy, TapudiB baHky BiAMmoBiZHO 1O BHMOT
3akoHOJaBcTBa Ta YMOB JloTOBODY.

14.5.2. KnieHT Hece BiAMOBINANBHICTH 32 HAAAHHSA HEAOCTOBIpHOI iHQOpMarii mix 9ac ykiaaneHHs JloroBopy 3rimHo i3
3aKOHOJABCTBOM.

14.5.3. Kumient mnporsrom nii JloroBopy Hece BiaNoOBinaibHICTH (mpuiimMae Ha cebe 3000B’sI3aHHS TOBHICTIO
BiAIIKOyBaTH banky BUTpaTH):

» 3a BCl omepallii, 3ificHeH] micns BUKpajaeHHs un BTpatn Kaptku ta/abo [MIH-komy, 10 MOMEHTY MOBiIOMIICHHS
Knienrom un JloBipeHoto ocoboro Kiienta banky mpo Brpaty Kaptku B nopsiaky nepeabaueHomy Jlorosopom;

» 3a BCi onepallii, 31ifiCHeHI 3 BUKOPUCTaHHAM pekBi3uTiB Kaptku (Homepy, ctpoky aii, CVV- 2/CVC kony) Ta/a6o
KaprkoBoro paxyHky B Mepexi [HTepHET misi SKMX BHKOPHCTOBYBaBcs kKoxa miareepmkeHHs 3DSecure/SecureCode
Ta/ab0 TOPTOBENBHO-CEPBICHIN Mepexi Ta/abo omeparmiid, 37ificHEHHX 3 BUKOpUCTaHHAM DiHAHCOBOTO HOMEpY
MoOinpHOTO Tenedony uepe3 JoBiakoBuil neHTp Tta/abo obiikoBoro 3amucy Kiienta B meceHmxepax Viber Ta/abo
Telegram, WhatsApp, Facebook Messenger (3a ymoBH TeXHIYHOI MOXIHBOCTI BaHKy Ta /J03BOJIy BHKIIOYHO 32
pimenHsM banky), 1o 38’ s3anuit i3 @iHaHcoBuM HOMepoM MoOiTpHOTO Tenedony Kimienra;

» 3a BCI omepaitlii 1o SKUM JOBEACHO, IO Jii 4u 0e3aisuibHICTh KilieHTa mpu3Ben 10 iHIliIOBaHHS HECAHKIIOHOBAHOT
ormeparrii.

3acrepekeHHs: baHK Mae MpaBo HE BUMaraTd BUKOHAHHS YMOB ITYHKTY OyIb-SIKOTO 3 MiANyHKTIB 11.14.5.3. JloroBopy,
BHUKJIFOUHO Ha BJIACHUI PO3CY/I.

14.5.4. KiieHt 6e3mocepeiHbO BIIOBIIAE 3a CBOI il M O€3MisIbHICTH Ta 3a il uu Oe3isibHICTh JloBipeHHX 0Ci0
KitienTa un JlonatkoBux JlepxkareniB Kaptku npu BukopucranHi Kaprtkw, siki 3apnanu banky 30UTKiB.

14.5.5. VY pasi meBimmkonayBanHs KiieHTOM 3200proBaHOCTI Ta HapaXxOBaHUX IPOIEHTIB, B TOMY YHCIi, y pasi
BUHHMKHEHHS! HecankiiionoBanoro oBepapadty, bank mae mpaBo Bumaratu Bix KirieHTa iX moraimieHHS B CyJOBOMY
nopsaaky. Kmienr Tta [lomatkoBuit Jlepkarenr KapTku HeCyThb codimapHy BiAMOBIAAaNBHICTh 3a IIOTAlICHHS
3aboproBanocTi Mo KapTkoBoMy paxyHKY.

14.5.6. 3a HeBUKOHAaHHS a00 HEHAJC)KHE BUKOHAHHS NMPUUHATHUX Ha ceOe 3000B’s3aHb 1Mo KpemuTHOMY JHOroBOpy
Kient cninauye nento/mrpad B po3mipi, BcraHoBiaeHoMy Tapudamu banky, a Takok Hece BiIMOBIJANBHICTD B MOPSAKY
1 Ha ymoBax, Bu3HaueHux Jlorosopom/KpeauTHuM JOroBOpoM.

14.5.7. KiieHT Hece MOBHY BiAMOBIAJIbHICTh:

» 3a BUKOHaHHS yMOB JloroBopy;

» 3a Bci onepariii 3 Kaptkoro, mo Oymu 3aificHeH] 10 MOMEHTY 3akiHueHHs TepMiny aii Jlorosopy 3 Knientom (abo
foro posipBaHHs) Ta moBepHeHHs! KapTku baHky;

» mpotarom 45 KaJeHIapHUX JIHIB 3 JIHS 3aKiHUeHHs cTpoKy aii JoroBopy 3 KitienTom a6o #ioro po3ipBaHHs Ta 3/1a4i
Kaptku 1o bauky;

» B IHIINX BHUIAKax nepenbdadennx JJoroBopom 3 Kirienrom.

14.5.8. Kumient mnporsrom nii JloroBopy Hece BiINoBiiaidbHICTh (mpuiiMae Ha ceOe 3000B’SI3aHHS TOBHICTIO
BiJIIKOTyBaTH baHKy BUTpaTy) 3a Bei omepallii, 3/1iiCHEHI 3 BHKOPUCTaHHAM peKBi3uTiB KapTku (HoMepy, CTpOKy i,
CVC abo CVV -2 xony) B Mepexi IHTepHeT, siKi B pe3yNbTaTi OCHOPIOBaHHS HE MiJIATaloTh MOBEPHEHHIO yepes
[Inarixny cucremy.

14.5.9. Boprogi 3000B’s13aHHsI 32 Oy/Ib-IKUM yKJIajeHnM Mixk KimienToMm Ta baHkoM ToroBopoM MOXKYTh OyTH moraiieHi
TIOBHICTIO 200 YaCTKOBO OYb-SIKOI TPETHOIO (IHIIOK) 0CO00I0, SKa BUSBWIIA O2)KaHHS Ta TOTOBA IOTACUTH OOPToBi
3000Bs3aHHs KiienTta, Ha mo Kitient ninnucannsam 3asBu-aHkeTr/3asBU HAaJa€ CBOIO 3rofAy. Y BHUNAAKY BUKOHAHHS
TaKOK TPETHOIO (iHII0K) 0c000r0 GoproBux 3000B’s13aHb KiieHT 3a JloroBopoMm B mMoBHOMY 00CsI31, 10 Takoi ocooH
nepexosTh npaea banky 3a JloroBopom.

14.5.10. BignoBinaasnicts Kinienta-IlnaTnuka:

14.5.10.1. Knienr-IlnaTHUK Hece BIAMOBINAIBHICTH 3a BiAMOBIAHICTH iH(pOpMAIi, 3a3HadeHoi HuM y [lnaTixHIN
iHcTpyKuii, cyTi Ilmatikuoi omeparii. Y pa3i BusBICHHS HeBiAnoBigHoOcTi iHpopmarnii Kmienr-IlnatHuk Mmae
BiIIKOyBaTH baHKy IIKOMy, 3aNI0/IisIHY BHACHIJOK TaKOi HEB1IMOBIAHOCTI iH(popMaLlii.

14.5.10.2. Kunient-IlnatHuk 3000B'I3aHUI BiJIIKOAYBAaTH IIKOAY, 3alOAisiHY baHKy, BHACHiOK HEIOTPUMaHHS
Kiiearom-IInaTHIKOM BUMOT IOJO0 3axXUCTy iHQOpMAaIii i 3MiHCHEHHS HENpaBOMIpPHUX il 3 KOMIOHEHTaMH
wiaTbkHoi  iHQpacTpykTypu (y TOMY UHMCIi IUIATDKHUMM 1HCTPYMEHTaMH, OOJNaJHAaHHSIM, MNPOrpaMHUM
3abe3neueHHAM). Y pasi HemoTpuMmanHs Kiientom-lInaTHukoM BuIe3a3sHaYeHHUX BUMOT, BaHK 3BIIBHSETHCS Bif
BignoBizanbHOCcTI mepea Kiienrtom-IlnarHukom 3a BukoHaHHS I[lmatbkaux omepaiiit. [lnatHuk 3000B's13aHMI
Heraiino micns toro, sk Taka iH(opMariist crana oMy Bijjoma, MOBIIOMHTH NTcbMOBO baHk abo 3arenedoHyBaBIIH
1o Josigkosoro nentpy banky npo ¢axt Bukonanss 3 paxyHky Kiienrta-IlnatHuka HeHanexHoi a00 HeakenToBaHO1
IUTATIXKHOT OIepalii 111 OTPUMaHHS BIAIIKOAYBaHHS 3a TAKOO OIEpaIli€lo y 3alpOlOHOBaHi# 1 3aTBepKeHiit baHkom
dhopmi. Kimienr-IInaTHUK Mae mpaBo BUMAaraTH BiJIIKOAYBaHHS KOIITIB 3a HEHAJICKHOIO [1JIaTIHKHOIO OIEpalli€ro, 3a
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YMOBH ITHCHBMOBOTO IMOBIIOMJICHHS TIpo 11¢ bank mpoTsroMm 90 (1eB’siHOCTO) KaJeHIAPHUX IHIB 3 JaTH CITHCAHHS
KOIITIB 3a TaKOIO omepairiero 3 paxyHky Kienra-Ilnatanka. 3a3HadeHuil y IbOMY ITYHKTI CTPOK HE 3aCTOCOBYETHCA,
skimo bank He moTrpumaBcs cBoro o0oB's3Ky moao iHpopmysanHs Kiienrta-IlmatHuka mpo Bukonani [lmaTixHi
orepalii 3riJHO 3 BUMOramMu 3akoHoAaBcTBa Ta/abo Jlorosopy (i3 BpaxyBaHHsM BiaMoBH KitieHTa Bif iHQOpMyBaHHS
(3a HassBHOCTI)).
14.5.11. BignoBinaasnicts Kinienta-OrpumyBaua:
14.5.11.1. Knient, sxuii € Henanexxuuit OtpumyBau npoTsroM 3-X (Tpbox) PoOouux aHiB 3 JaT HaAXOMKEHHS
noBioMmieHHs Bix baHky/HamaBaua miatikHuX mociyr [InaTHWka mpo BHKOHAHHS IMOMHMIIKOBOI, HEHAIEXKHOI abo
HeaknenToBaHoi [ImaTixkHoi onepariii 3000B's13aHni iHimitoBaTH [lMaTi>kHy omneparlliito Ha eKBiBaJIeHTHY CyMy KOIIITIB,
3apaxoBaHy WOMY BHACJIJOK IOMHJIKOBOI, HCHAJIEXKHOI a00 HeaknentoBaHoi [lmatikHoi omeparlii, Ha KOPHUCTh
banky/Takoro magaBaua [lmaTixHuX moCIyT.
14.5.11.2. Y pa3i nopymieHHs CTPOKY, BctaHoBIeHoro 11. 14.5.11.1. JloroBopy, Henanexxanit OTprmyBad 3000B's13aHI#
HOBEPHYTH CyMY HIOMHJIKOBOI, HEHaJIeXHOT a00 HeakientoBaHoi [Inatixuoi onepatii, Ta criatutu banky / HagaBauy
TUTATIKHUX TMOCIYT TIeHI0 B po3Mipi 0,1 BificoTKa Ii€l cyMH 3a KOKHUU JIeHb BiJl 1aTH 3aBepIIcHHS Takoi [lnaTixHol
orepariii 1o THs TOBEPHEHHS KOIITIB HA paXxyHOK, aje He Ounpire 10 BigcoTkiB cymu [nari>kHoi oneparrii.
14.6. BinnoBinanbHicth Banky
14.6.1. bank Hece BiANMOBINANBHICTH 32 BHUKOHaHHA yMmMoB JloroBopy, TapudiB banky, 3a Bukonanus IlmatixHux
oreparliii BiAMoOBiAHO 10 BUMOT 3aKOHOAABCTBA Ta yMOB [loroBopy.
14.6.2. baHk 3BimBHAETHCSA Bifl BiAMOBIAaIBHOCTI Y pa3i 3MiHH 3aKOHOIABCTBA, SKE MPUITHHSE TIPaBoBiTHOCHHN CTOPiH
3a JloroBopoM.
14.6.3. bank He Hece BignosinanpHOCTI epe Kimienrom, JloBipenumu ocodamu Kiienra, lonatkosumu Jlepixatensmu
Kaprku, toro koHTpareHTamu 3a Oyab-sKi yTPUMaHHS, CaHKIii, OOMEXEHHS Ta IHIIN HEeTaTHUBHI HACHITKU IIOJO0
PaxyHKiB, TPOIIOBHX KOIITIB Ta OTNEpalii 3a paxyHKaMH, SIKIIO TaKi HACHIAKH OB si3aHi 13 BUKOHaHHAM BUMOT FATCA
3 0oky IlomatkoBoi cimyx6u CIIA, GaHKiB-KOPECHIOHAEHTIB Ta iHIIUX 0Ci0, IO MPUIMAIOTh Y4acTh B MepeKasax, a
TaKOX 3a Oy/Ib-5IKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAIBHY KOy Ta/a00 HEOTpHUMaHi JTOXO/H.
14.6.4. baHk Hece BiANOBIJAIBHICTh, OKPIM BUMAIKIB TEXHIYHOI HECITPABHOCTI MPOTPaAMHOTO KOMIUIEKCY, 3a HeraiHe
onmoxyBanHst KapTtku micnst mosimomnenns: Kimientom un JloBipeHoto ocoboro Kiienra banky mpo Btpaty Kaptku B
HOpsIIKY, HependadyeHoMy LuM JlOroBOpoM 1 3a cCIUIaTy BCiX ABTOPH30BAaHUX MiCHIsl HNPUHHATTS BUILIEBKA3aHOTO
noBimominernHs [lmaTixkHMX omepamiif, Ta 3a ymoBu HamaHHi KiieHToM npu 3BepHeHI a0 banky HOMepy
BTpaueHOi/BUKpaaeHOi KapTku Ta/uyu MOCTATHIX MEPCOHAIBHUX NaHWX, HEOOXIAHUX JJIS OJHO3HAYHOI iAeHTU(IKAIT
bankom Homepy Kaptkm (im’st, mpizBume, Bux Kaprku, mapons) Ta migrBepmkeHHss baHKOM NPUUHSATTS TaKoro
noBimomiernHs. Bumydenns Kaprtku 31 Ctom-nmucra Ta 3HSITTS OJOKYBaHHS 3MIMCHIOETHCS Ha MIJICTaBi MHCEMOBOTO
nosigomiteHHs Kiienra.
14.6.5. baHk Hece BiIOBIIAJIbHICTD BIAMOBIIHO 10 3aKOHOIAaBCTBA 3@ HE3aKOHHE PO3rOJIOMICHHS a00 BUKOPUCTAHHS
0OaHKiBCHKOI TaeMuuI Kirienra.
14.6.6. bauk He Hece BIAMOBITAIBHOCTI:
- 3a BiIMOBY TpeThoi ocobu (Toprosiys) npuitastu KapTky;
- 3a IKICTh TOBApiB Ta MOCIYT, OTPUMAaHUX 32 JIornoMoror KapTku;
- 32 JIIMITH Ta 0OMEXEHHs, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh 3adinaTu iHTepecu KiieHra;
- 32 OyIb-SKHIi PU3UK, [II0 BUHUKAE B PE3YJIbTATi KOJMBAHHS KYPCiB BAJIIOT ITiJl YaC BAKOHAHHS MI>)KHAPOTHUX ILIATEKIB
Ta BaJIFIOTHUX ONEpalliid, TaKUil pu3HK (BiAMOBIIATBHICTD) TIOKIIAIA€THC BUKITIOYHO Ha KitieHTa;
- 32 He BYACHO BHUCTAaBJICHI PAaxXyHKH TOPrOBEIbHUMH TOYKAaMH, 1OProBISIMH, TPETIMH 0coOaMH, B TOMY YHCIi
[InarixaUMEU cucTEMamu;
- 3a JIOCTOBIpHICTH iH(popMallii, 3a3HaueHoi KirienTom B [InatixkHii iHCTpYKIii, CyTi onepariii, Npu3HauYeHHI IJ1aTexXY,
3a SIKOI0 3/TIMCHIOETHCS TpaH3aKIlis/mepexas KimieHToM, a TakoX 3a TIOBHOTY i1 CBOE€YACHICTH cIutaty KitieHTOM 1moiaTkis,
300piB, IHIIMX 000B’3KOBHUX TLIATEXKIB.
14.6.7. BinnoBinaabHicTh Banky mix yac Bukonanus IlaaTiskaux onepaiiii:
14.6.7.1. VY pa3i nopyiueHHs: bankoMm CTpokiB BUKOHaHHs [lnmaThKHMX omepalliii, nepeadadyeHux 3aKOHOIAaBCTBOM
ta/abo JloroBopom bank 3000B's3anuii crulatutu Kiienty nenro y poswmipi 0,01 BigCOTKIB cyMH HpOCTPOYEHOTO
TUTATEXKY 32 KOXKHHH JIeHb MPOCTPOUCHHs, aje He Ounbire 10 BincoTkiB cymu [nartixkuoi oneparii.
14.6.7.2. bank He Hece BIJNOBIIAJBHICTH 32 HEMOMJIMBICTH 3aBEpIICHHS Tepekaly, iHimiioBanoro KiieHTOM,
BHACJIZIOK HEBIpPHOTO 3a3HaueHHs KIIieHTOM peKBi3WTIB OTpUMYyBaya; 3aCTOCYBAaHHS A0 KpaiHW MiCLE3HAXOKEHHS
OTpUMyBaya MDKHApOIHHUX CaHKIIH, IO YHEMOXIJIMBIIOIOTH a00 YCKJIAAHIOIOTH MEpeKas; MOPYLICHHS OaHKOM
OTpHMYyBaua CTPOKIB 3apaxyBaHHS IepeKa3y Ha paxXyHOK OTpUMYBaya; BAHUKHEHHS OOCTaBHUH, IO HE 3aJIeKaTh Bij
Bouti banky, Tomio.
14.6.7.3. bank Hece BiNOBIANBHICTD il Yac BUKOHaHHS [11aTi>KHUX omepaltiii BiAMOBIAHO 10 3aKOHOJaBCTBA.

15. Mucranmiiina inentudikanisa Knieara

15.1. Tlim yac ycHoro nmucranuiiiHoro 3BepHeHHs Kiienta no JloBiakoBoro meHTpy banky Ta/abo 3BepHEHHS,
3I1HICHEHOT0 32 JONOMOT 00 00JiKOBOTO 3anucy Kiienra B mecenmkepax Viber ta/a6o Telegram, WhatsApp, Facebook
Messenger (3a ymoBH TexHi4HOi MOXJIHMBOCTI BaHKy Ta 103BOJTy BHKIIOYHO 3a pimieHHsAM banky), mo 3B’d3aHuil i3
dinancoBUM HoMepoM MoOibHOTO Tenedony KimieHTa, 31iHCHIOETHCS 00 ieHTU(IKallisi 3 BUKOPUCTAHHSIM CJIOBa-
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mapojisi Ta JOJAaTKOBHX TapaMmeTpiB imeHTHdikariii, 30kpema, ajge HE BUKIIOYHO, TaKWX, SK: IMACIOPTHI JaHi,
peecTpamiifHiii HoMep OOJIKOBOI KapTKHW IUIaTHHWKA TOAATKIB, MaHI peecTparlii MicIld MPOKWBAaHHS BIATIOBIIHO IO
HasaHoi iHpopMamii miJ yac BCTAaHOBJICHHS AIJIOBUX (IOTOBipHHX) BigHOCHH 3 bankoM. Po3nopsmkeHHs/nopyyeHHs
Krienra, mo Oynu BUMHEHI YCHO MiJ 9ac BUKOPHCTaHHS MOCHyr J{OBiAKOBOTO LEHTPY Ta/ab0 HUISXOM HAACHUIIaHHS
HOBIJIOMJICHHS 3a JOMOMOrol0 obmikoBoro 3ammcy Kiienta B mecenmkepax Viber ta/ab6o Telegram, WhatsApp,
Facebook Messenger (3a yMOBHM TEeXHIYHOT MOXJIMBOCTI BaHKy Ta /J03BOJIy BHKJIIOYHO 3a pillleHHsM baHKy) mio
3B’s3aHuil i3 DiHaHcOBUM HOMepoM MoOinepHOro Tenedony KitieHTa mNpHUPIBHIOIOTHCA 10 MHCBMOBUX
PO3TIOPSIKEHB/IOPYICHb Ta € MIJACTaBOIO I CTATHEHHS BIAMOBIMHUX KOMICIH (SKIIO Taki MarOTh Miclie) 3TiIHO
Tapudis banky.

15.2. KiieHT Hece TIOBHY BiJlIIOBINaIbHICTD 32 MOXIIUBI 30MTKH, 10 CTAJIM HACIIIKOM PO3TOJIOMIEHHS CIOBa-IapoJIs
iHmIM ocobam. B pa3i HEMOXIHMBOCTI HamaTH TpaliBHUKY JlOBITKOBOTO IEHTPY CIOBO-TIAPONH IS MPOBEICHHS
inerrudikarmii, KimieHT Mae 3BepHyTHCS 10 baHKy Ta, HaIaBIIN JOKYMEHT, IO IIOCBIAIY€E 0c00Y, 3AIICHATH HOTO 3MiHY.
o MomeHTy 3MiHu croBa-niapodist KiieHT Mo)ke BUKOPHCTOBYBaTH 0OMeKeHH Tiepeltik nociyr JJoBiIKOBOro HeHTpy,
SIKHI BCTAaHOBJIIOETHCS caMOCTiHHO baHkoM, 32 yMOBH HaJJaHHS Ha 3aMUT NpaliBHUKa J[0BIIKOBOTO IEHTPY 10JIATKOBOL
MIePCOHANTLHOT iHhopMaIii 1 iAeHTH(IKAITI].

16. @opc - Mmaxkop

16.1. CTOpOHU 3BINBHSIOTHCS Bijl BiJIOBIIATBHOCTI 32 YAaCTKOBE ab0O MMOBHE HEBUKOHAHHS CBOiX 3000B's3aHb 3a
JorosopoM mpo Buaauyy Ta 00CIyroByBaHHS IUIATKHUX KapTOK (yOmiunum)/ JJoroBopoM mpo CroKUBUUEM KpeauT /
HorosopoM nopyku / JIoroBopoM 3acTaBH MalHOBHX TpaB BUMOTH / JloroBOpoM rporoBoro 3abesmnedeHHs (Hamami
Pa3oM 1o TEKCTY I1boro po3ainy — Jlorosip) y pa3i HacTaHHs Ta Jii 00cTaBUH HenepeOOopHOI cuin ((hopc-Maxop), 110
3HAXOMATHCS M03a MekaMu KOHTpoutto CTopiH, Ta siki CTOpOHM HE MOTTIH NepeadadnTy ado SKUM He MOTJIH 3al00irTH.
Y 1mpoMy KOHTEKCTI OOCTaBHHU HeENepeOOpHOI CHIIM O3HA4YaroTh: a) CTHXiiHe NuXo (TIOXeka, BHOYX, IMOBIHb,
3emIIeTpyc); 0) BiliHYy (OroIIOmMIEHy Y1 HEOTOJIOIeHY ), OKYIAIif0, TPOMaISTHCEKY BiifHY, aKTH T'POMaJIChKOi HEITOKOPH,
MOBCTaHHsI, PUPOJHI Ta HEMPUPOAHI KaTtacTpodu, aBapis, BUOYX, MOKeka Ta 1HIII HemepeadadeHi i HEBiABOPOTHI
o0OcTaBUHH, 5IKi € 1032 KOHTpojieM CTOpiH; B) i, BAMOI'H, MDXKHAPOIHI caHKIIii a00 caHKIii Ykpainu, abo 0OMeKeHHS,
110 1X BCTaHOBIOE Uit bauky Ypsin Ykpainu abo iHIII TpeTi CTOPOHU, y TOMY YHCITi BCTAHOBIIEH] Y PsSIIOM OOMEXEeHHS
Ha JIOCTYTI JI0 paxyHKIB, iIHO36MHOT BAIIOTH a00 OaHKIBCHKOIO 3aKOHOJABCTBa a00 HOTO TIIyMadeHHsS y THX MEXax, Yy
SKHX BOHH MOXYTh 3aBaJIUTH baHKy y BUKOHaHHI HOTO 00OB'SA3KIB.

16.2. CropoHa He 3BUIBHSETHCS BiJ BIAMOBIAaTBFHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B'SI3aHb, SKIIO OOCTaBHUHH
HenepeOopHOi cwiw, Bu3HadeHi m. 16.1. JloroBopy, HacTamum y TiepioJ MPOCTPOYCHHS BHUKOHAHHS bBoproBux
3000B's13aHb.

16.3. Cropona 3000B's3aHa moBigomMuTH iHITYy CTOpPOHY MpO HacTaHHS Aii oOcTaBwH HerepeOopHOi cmiu (Qopc-
MaXO0p), 3 HaJaHHSIM HiATBepyKeHHS ToproBo-mpoMucioBoi mnanatd YKpaiHn (200 YHNOBHOBAa)KEHOIO HEIO
PETiIOHATIBHOIO TOPrOBO-MPOMUCIIOBOIO ManaToro). He HalaHHS MiITBEPAKYIOUOTO JOKYMEHTa, BUAaHOTO TOpProBo-
NPOMHCIIOBOI0 TanaTtor YKpaiHu (abo YIMOBHOBR)KEHOIO HEK0 PEriOHATBHOI0 TOPrOBO-NMPOMHCIOBOIO TalaTolo)
no306asisie CTOPOHY MOCHIIATHCS HA TaKi OOCTaBUHH SIK TTiJICTaBy 3BIIbHEHHS BiJl BiAOBIJAIIEHOCTI.

16.4. Y pa3i HacTaHHs 0OCTaBUH, BU3HAaYeHUX 1. 16.1. JJoroBopy, TepMiH BUKOHAaHHS 3000B's13aHb TIOJOBXKYETHCS Ha
CTPOK Jii Takux 00CTaBHH, ajie He OibIe SIK Ha 1 MiCSIb.

16.5. Sxmo obcraBuHu, BU3HaveHi 1. 16.1. JloroBopy, mistumyTs moHas 1 micsis, Kimient/I[lopyunTens/3actaBonaBenb
3000B's3aHmi MPOTAroM 5-T PoOOYMX IHIB BiJ 3aKiHYEHHS CTPOKY, BH3HadeHoro m. 16.1. JloroBopy, moracuTu
3a0oproBaHicTh 3a JloroBopom.

16.6. CTopoHH ZOMOBMIIKCH, 110 MHCHEMOBE NOBigoMiieHHS bankom Kiienta mpo HacTanHs 0OCcTaBUH HenepeOOpHOI
cuiu (pope-maxop) bank 31ilCHIOE IUIAXOM po3MileHHS BinoBigHoi iHpopmarii Ha OdiuiiHomy caiiti banky abo
Oyb-SIKMM 1HIIMM CIIOCO00M, 3a3Ha4eHuM B po3aisi «Criocobu koMyHikalii» Jlorosopy.

17. I'apanTii @®oHay rapaHTyBaHHs BKJIaAIB Gi3MIHHUX 0Ci0

17.1. BinnosinHo no 3akony Ykpainu «Ilpo cuctemy rapantyBanHs BkiaaiB GiznyHux ocid» (Hanai — 3akoH), ©oHx
rapaHTyBaHHs BKJIaAIB (iznuHuX ocid (Hagani — @oHx) rapaHTye KO)KHOMY BKJIaJHUKY BaHKy BiIIIKOAyBaHHS KOLITIB
3a ioro BkiagoM. DoHJ 3IMCHIOE BINIKOIYBaHHS KOINTIB 32 BKJIAJaMH B IMOPSJIKY Ta Ha YMOBaX BH3HAYEHUX
3aKOHOM.

17.2. AxryaneHy iHpOpMaLito moa0 BigmkoayBanHs @OHIOM KOIUTIB 3a BKiIagamMu KiIieHT MOXXe oTpuMaTH depes
Iarepuer (Ha odiuiiiHomy caiiti banky abo Ha BeO-caiiTi @onmy www.fg.gov.ua), 3 iHQOpPMALlIHHUX CTECHIIB B
orepaniiHux 3anax banky, abo 3aTenedonysasim g0 J1oBigKoBoro neHTpy baHky.

17.3. lnaxom mignucanHsa 3asBu-anketw/3asBu KiieHT minTBepamB, mo A0 ykiageHHs JloroBopy onepxas Ta
o3HaiioMuBcs 3 Jl0BiIKOIO PO cHCTEMy rapaHTyBaHHS BKJIaAiB (ismuHux oci0 (Hagami - JoBinka).

CTopoHU JOMOBHIIHCS, IO TicIis yKiIaaeHHs JloroBopy, He pijile Hik OIMH pa3 Ha pik, baHk 3000B’s3y€eThCs HallaBaTH
Kiienry akrtyaneny penmakuito JloBimku, nuisxom posmimeHas Jlosinku na Odinilinomy caiiti banky Ta/abo 3a
JIONIOMOT010 3aco0iB iH(opMaliifHuX, iH(opManifHO-TEJIEeKOMYHIKAIMHUX CHCTEM, B TOMY YHCJIi 3a JOHOMOIOIO
Cucremu [nTepHer-6ankinry/Cucremu Kiienrt-bank, B enextponHiit Gopmi. KitieHT 3000B’s13y€ThCsI, IO MTPOTATOM JIii
JloroBopy, nepioAMYHO, ajie He Pijllie HiXK OJUH pa3 Ha PiK, 03HAHOMJIFOBATUMETHCS 3 aKTyalIbHOO peaaKiiiero JloBiaky,
aKy bank posmimyBatume Ha OdiniiiHomy caiiti banky Ta/abo sky bank nHamaBatmMume KiieHTy 3a nomomororo
3aco0iB iHQopMaliiiHuX, iHQOpMaIiifHO-TeJIEKOMYHIKaiHHUX CHCTEM, B TOMYy 4YHCHi 3a momoMmoroio Cucremu
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IarepHer-0ankinry/Cuctemu Kiient-bask, B enektponHii Gopmi. llnsxom mianucanns 3asBu-anketr/3assu, KimieHT
MIATBEPIKYE TIPO TEPIOTUIHE O3HAMOMIICHHS 13 aKTyaJbHOIO pemakitiero J{oBiaku, posmimenoi Ha OdimiitHOMY caiTi
banka, Ta/abo moa0 oTpuMaHHA Ta O3HaioMiIeHHA 3 J[OBiAKOIO, sIKa MEPiOAUYHO OTpUMYyBaTUMeThCs KiieHTOM Bix
Banky 3a pmomomororo 3aco6iB iHpopmaniiiHux, iH(GOpMaliHHO-TENIEKOMYHIKAIHHIUX CHUCTEM, B TOMY YHCII 3a
nmoromororo Cuctemu [HTepHET-0aHKiHTY/Cictemu Kimient-bank npoTsrom nii Jlorosopy.

17.4. ®oHp He BiNIIKOAOBYE KOLITH, Y BUMAAKaX, BA3HAUCHUX 3aKOHOM.

17.5. bank Ha Bumory KiieHTa mae HagaTw BUTAT 3 UbOro JloroBopy, 3acBiq4eHHIl YHOBHOBa)XCHUM MPAIliBHUKOM
Banky.

18. BankiBchbKa Ta€EMHHIS

18.1. Ctoponu 3000B’sI3yl0TbCs 30epiraTd B Me¥XaX, BHU3HAUYCHUX 3aKOHOIABCTBOM, KOH(IACHI[IHHICTH CTOCOBHO
3micty JloroBopy mpo BHAady Ta OOCIYroBYBaHHS IUIaTDKHUX KapTok (myOniyHoro) / JloroBopy mpo CHOXHBUHIA
kpeaut / JloroBopy nopyku / JloroBopy 3acTaBu MaitHOBMX IipaB BUMOTH / JloroBopy rpomoBoro 3abe3nedeHHs (Haxami
Pa3oM MO TEKCTY 1bOro po3iny — Jlorosip), a Takox Oyb-Ko01 iHbOpMAIIii Ta BiZIOMOCTEH, 110 HATAIOTHCS KOXKHIH 31
Cropin y 3B’a3Ky 3 BukoHaHHsIM JloroBopy. CTOpoHH 3000B’SI3yIOTBCS HaJCKHUM UYHHOM 30epiraTd Ta He
po3roonryBaT iHQOPMAaIIio, sIKa MICTHTh 0aHKIBChKY TAEMHHIIIO, OTPUMAaHy MpH BUKOHaHHI yMOB [loroBopy. Skmro
Y BHIIQJKy HEHAJICXKHOTO 30epiranHs Ta/abo po3roJomnieHHs iHdopmarlii, BkasaHoi y mboMy myHKTi, CToposi JloroBopy
OynyTh 3amoisiHi 30MTKH, TO BuUHHA CTOpOHA 3000B’s13aHa BIAIIKOAYBATH TaKi 30UTKH 3TiIHO 13 3aKOHOJaBCTBOM.
18.2. Kiient/Ilopyunrens/Ilo3nuanbauk/3acTaBogaBelb (Haali pa3oM Mo TeKCTy IIboro po3zairy — KirieHT) posymie,
mo bank 3000B’s3aHmil po3kpuBaTH iH(OpPMAIIiIO, IO CTAHOBUTH OAHKIBCHKY TA€MHUIIIO, HA BHMOTH JEpPKaBHUX
OpraHiB y BUIIaJIKax Ta B OPSIKY, Iepe10adeHOMY 3aKOHOJABCTBOM, B TOMY YHMCIIi HQJIaHHS KOHTPOJIIOIOYNM OpraHaM
iHpopMmallii Ta I JOKyMEHTaIbHOTO MiITBEPAKEHHS CTOCOBHO BUKOHAHHSI BaHKOM BUMOT ITO1aTKOBOT'O 3aKOHO/IaBCTBA.
Hisxi 3000B’s3aHHs banky B 3B’A3Ky i3 30epekeHHsSM OaHKIBCHKOi TaeMHHIN Ta KOHGimeHHidHoi iHpopmarii,
BUKIazeHi B JloroBopi abo B iHmHMX moroBopax (3asBax, yromax, MpoTokojax, nucrtax) Kimienta 3 bankom He
PO3MOBCIO/IXKYIOTECSI Ha BHUIMAAKH, KOJIM baHK BHMyIIEHMH Ha CBill po3cyj MepenaBaTH Taky iH(GOPMALIIO TpeTiMm
ocobam I 3aXHCTY CBOIX iIHTEpECiB Ta y BHNAAKY nopyuieHHs KiieHToM cBoix 000B’s13KiB niepea bankom.

18.3. bank € wactunoro rpymu OTII B sxy Bxomare OTII bank (Yropmmaa), #ioro Micuesi Ta iHO3eMHI ¢imii Ta ix
nouipui kommnanii (I'pyna OTII). Kommanii ['pynu OTII moctiiiHo 0OMiHIOIOTECS iH(OpMaIi€lo yepe3 3araibHy
iHpoOpMaLliiiHy crcTeMY, 3aBIaHHIM SIKOT € MiHIMi3allis pU3HKY TPYH B mijioMmy. Kili€eHT Hazae 103BiT HA OTPUMAHHS,
BUKOPHCTaHHS Ta po3rosomieHHs inpopmaii B cepenuni ['pymu OTII, mo crocyerbest 6e3nocepenaro Kimienrta (ams
OIIIHKH PU3UKY), IO cTaya BigoMa baHky y 3B's13Ky 3 mAimoBumu ctocyHkamu 3 Kiiearom. Lleit 1o3Bin momuproeTses Ha
bank, inmmx unenis ['pynu OTII B YropiuHi Ta 3a ii Mexamu, siki opranizoBaHi Ta pyHKIIOHYIOTh SIK €IWHHUN OaHK,
Ha IlmatiHi cucTtemm Ta OaHKIBCHKI acomiarlii y BUMAAKYy BUHHKHEHHS ITIO3pH HA BHUKOpUCTaHHA KapTkw y
maxpaiicbkux 1usix. Lleit mo3Bin 3HiMae Oynb-ski mpetensii KiieHta momo mopymieHHs baHKOM IMOJIOKEHB IIPO
HEPO3TOoJIONICHHS 0AaHKIBCHKOI TAEMHHII], SIK1 ICHYIOTh Y 3aKOHO/IaBCTBI.

18.4. VYxknanenusm/mianucannsm Jloroopy/3asBu-anketn/3aseu  Kiient nHagae Banky mo3Bin1 Ha mnepenauy
iH(hopMarii, mo ckiagae 6aHKiBChbKY TaeMHHMINIO KitieHTa:

- YCTaHOBaM, OpraHi3allisiM, opraHaM Jep>KaBHOI BJIaJiv, TPAaBOOXOPOHHUM OpraHaM, iHITUM OaHKiBCBKUM YCTaHOBaM
CTOCOBHO BiJIOMOCTEH IOJO PyXy KOWITIB 3a paxyHkamu KirieHrta, BigkpuTux y banky, B ToMy 4Hcii Ha 3BEpHEHHS
HarionansHoi nodinii crocoBHO HeHane:xxHUX [lmaTixHUX omnepariid, Aep>kKaBHUM peecTpaTopam, TPETIM 0codam, 1o
nepeOyBaroTh 3 baHkoM y JOrOBIpHHX BigHOCMHAX a0o0 ykjianu 3 bBaHKOM JOTOBIp MO0 HEPO3TrOJIOIICHHS
KoH]ieHiHOT iHhopMarii, Oyab-skuM (i3UIHAM 0cobaM, caMO3alHATHM oco0aM, IOPUIUYHUM 0CO0aM 3 METOI0
peanizanii npaB baHka sk KpenuTopa, 30KpeMa y BUMagKax, koiau KiienTom mopymeno ymoBu [lorosopy 3i crartu
Boprosux 3000B’s3aHb, y BHUNAAKy HEOOXiJHOCTI 3aXUCTy TpaB Ta iHTepeciB baHky, y ToMy uucii ocobam, siKi
Ha/IaBaTUMYTh baHKy MOCIYTH IO CTSATHEHHIO 3a00proBaHocTi 3a JloroBopoM, 3BEpHEHHIO CTSATHEHHS! HA MAHO Ta 10
3MiMCHEHHIO HIIUX JIiHi, TOB’sI3aHMX 3 peaiizaliero npaB banka 3a JloroBopowm;

- PEUTHHIOBUM areHTCTBaM, Ay JUTOPCHKUM KOMITaHisIM, 110 311HCHIOBATUMYTh IIEPEBIPKY/peTHHIyBaHHS baHKy;

- aBTOIMIIOpTEpaM, JWIIEpaM, CTPaXOBUM KOMIIaHISIM Ta CTPaXxOBUM IIOCEpelHUKAM, y pasi ykiajeHHs KiieHToMm
JIOTOBOPY CTpaxyBaHHS 31 CTPaxOBOIO KOMITAHIEO BiJl IMEHi, B iHTepecax Ta 3a JOPYyUeHHsIM SKOro i€ baHk;

- iHOMM (i3MYHUM Ta IOPUAWYHAM O0co0aM, 3 METOI BHKOHAHHS BHUMOI 3aKOHOAaBCTBa, JloroBopy Tta iHIINX
JIOTOBOPIB, ykiaaeHux bankom, Ta/abo0 SIKIIO HepeaaHHs Takol iHpopmarlii HeoOxigHe baHKy /11 BUKOHAHHS CBOIX
3000B’s13aHb 32 JloroBopom, a came, alie He BUKJIIOYHO, y BHUIAJIKy NepeqaHHs iHGopmarii TpeTiM ocodam, sKi
3IIHCHIOIOTH eMOOCYBaHHSI, TaKyBaHHA Ta BianpasieHHs: KapTok ta/ado konseptis 3 I1IH-kogamu, Ta 3 sikumu bank
YKJIaB BiJIOBiAHI JOTOBOPH MPO HAaJaHHS MOCTYT (BUKOHAHHS poO0iT; B TOMY YMCIIi 3 METOIO 3a0e3eUeHHs peatizamii
MOJJATKOBUX BiJTHOCHH 1 BIIHOCHH B cepax OyXraJiTepchbKoro o0iiKy, (JiHAaHCOBHUX MOCIYT, 0aHKIBCHKHM yCTaHOBaM,
0aHKaM KOpECHOHJCHTaM, aJBOKaTaM, KOMIIaHisM, IO 3J[IHCHIOIOTH OIIHKY MaiiHa, OaHKIBCHKHM acOIliailisiM,
nopyuntessim Kitienra, a Takoxx ocodam, siki nepedyBaroTh 3 KitieHTOM B cCiMeHHUX, POAMHHUX, TPYIOBHX BiTHOCHHAX,
B TOMy umcii HagaHHsS bankom poOotonariesi Kiienrta/Oprauizarii/Ilenciiinomy doHny Ykpainu/opraHam
COLIIAILHOTO 3aXKCTy HACEICHHS, Y TOMY YHMCII BAKOHABYMM OpTraHaM MICIIEBOTO CaMOBPSIyBaHHS, YIIOBHOBOKEHHM
Ha 3/11HCHEHHS COLiaJbHUX BUIUIAT, @ TAKOXK 1HILIMM COLiaJbHUM OpraHaM iHgopmauii mpo BiIKpUTI HOTOYHI/KapTKOBI
paxynku Kiienra ta/abo Homepu Kaprok Kiienta (PAN), pyx KomITiB Ha OTOYHHUX/KAPTKOBHX paxyHkax Kiienra;
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- IPUBAaTHUM/IOPHINYHUM 0CO0aM Ta OpraHizallisaM i 3a0e3MeueHHs] BAKOHAHHS HUMH CBOIX (DyHKIIIH a00 HaTaHHS
moc)IyT baHKy BiAIOBIIHO 10 YKIAACHUX MK TAKUMH 0co0aMu (opraHizamisiMi) Ta baHkoM TOTOBOpPIB, Y TOMY YHCHI
Ipo BIACTYIUIEHHs MpaBa BUMoru mo KitieHta, 32 yMOBH, 10 mepeadaueHi goroBopamu (yHKHii Ta/abo mociyru
CTOCYIOTBCS AisTbHOCTI baHKy, sSiKy BiH 3[iHCHIOE BiANOBIAHO 10 3aKOHOJABCTBA, 30KpEMa, ajie He BUKIIOYHO, MOCITYTH
3 BiATIpaBKY MOIMITOBOT KOPECTIOHEHIII{, BiIIPaBKH MOBiJOMJICHh HA MOOIBHHIA Ta/a00 MIChKHUH TenedoH, OyaAb-SIKUM
¢i3nyHMM Ta IOPUAWYHUM oco0aM y BHUMAAKY BiAcTyIuleHHs (mepenaui) bankom cBoix mpas 3a JloroBopom TpeTiMm
ocobam Ta/ab0 y BUMAAKy BUHUKHEHHs y baHKy Hamipy 3IiHCHUTH Take BiACTYIUICHHS (mepeaady) 10 (GakTHIHOTO
fioro 3miticHenHs, llmaTbkHmM cuctemam Ta/abo wienaMm llmaTikHOI cHCTeMH 3 METOIO 3IIHCHEHHA OOMIHY
iH(hopMaIli€ero MmMpo crocodm 3MIMCHEHHS Maxpachbkux i (um y iX migo3pi), a TakoX it KOHQIASHIIHHOTO
BUKOpHCTaHHs B iHTepecax KiieHTa 3 MeToro 3ano0biranHs 30utkiB Kirienra Ta banka BHACTIIOK HECAaHKI[IOHOBAHOTO
BUKOpHcTaHHs KapTku TpeTiMu ocobamu;

- Oprany Jep>aBHOi BUKOHABYO1 CITy>KOM a00 MPUBATHOMY BUKOHABITIO TIPO BIAKPUTTS UM 3aKpUTTS paxyHKiB Kiienra
y Banky y pasi HasBHOCTI iH(popMarii mpo BHeceHHs KitieHTa 10 €1uHOro peectpy OOp)KHUKIB Ta/ab0 y pa3i HassBHOCTI
nyOusiyHOro 00TSLKEHHs pyxoMmoro maiiHa KiieHra;

- Ha 3alUT KOHTPOJIIOIOYOTO OpraHy CTOCOBHO BHKOHAHHS baHKOM BHMMOI NOJAaTKOBOTO 3akoHOAaBcTBa (y pasi
MIPOIIEHHS 00PTy);

- y BUMaJKaX, BU3HAYCHUX 3aKOHOJIAaBCTBOM, Koyl baHk 3000B’s13aHMii HaiaBaTH iH(popMalito Ta/abo JOKYMEHTH, SIKi
cTocyroThes KitieHTa, KOHTPOTI0I09OMY Oprany (IIOJaTKOBiH Ciry»k0i), B TOMY YHCIIi 3 METOIO BAKOHAHHS BUMOT Y TOAH
FATCA Tta/abo 3aranbHOro cTanaapTty 3BiTHOCTI CRS;

- y pasi npoBeJeHHsT baHKOM akIiif, po3irpairiB M iHIIMX 3aXOJiB, IPH BHU3HAYEHI Ta OTOJIONICHHI pe3yJbTaTiB iX
MPOBEICHHS;

- KOHTpareHTaM (mapTaepam) banky, sxi 3aisHi npy HagarHi mocyr barky Ta/abo KiieHTy BiIOBiTHO 10 YMOB aKxIiii,
po3irpamriB 4M iHOIMX 3aXO[iB, B TOMYy 4YMCIi y pa3i mepenadi bankom iHdopmamii nmpo KilbKicTh HapaxoBaHUX
OaniB/O6oHyciB 3a omepaiiii, 3ailicHeHi 3 BUKoprctanuaM Kaprku Kiienra;

-y pa3i nmepenaui barkom iHpopmarlii Ta maHuX, MOB’sI3aHUX 31 craToto KirieHtoM mTpadiB 3a MOpYyIIEHHS TPaBHIT
JIOPOKHBOTO PYXY (IepKaBHOTO HOMEPY aBTOMOOLISI, peKBI3UTIB MIOCTAHOBH MPO HaKJIaleHHS mTpady, BOAIHCEKOTO
MOCBiTUEHHSI, MACMIOPTHUX JaHux, mnojarkoBoro Homepy (PHOKIIIT) Kiienra, nepxaBHOTO HOMEpPY TPaHCIIOPTHOTO
3aco0y Ta iHIoi HeoOXimHoi iH(GopMaii Ans crutaté mrpady);

- Ha 3aIUT, OTPUMaHHS, 00pOOKY, EPEBIPKY Ta BHKOPHUCTAHHS iH(MOPMAIIii, IO MICTUTHCA B ACP)KaBHUX PEECTPAx
YkpaiHnu Ta OB’ s3aHa 3 TPAHCIIOPTHUM 3ac000M, sikuM KitieHT Bosioie Ta/ab0 KOPUCTYETHCS HAa 3aKOHHUX IiICTaBax,
a caMme: JaHl Mpo JepXKaBHY PEECTPAIi0 TPAHCIOPTHOrO 3aco0y, Mapka, MOJENb, KOJIp, PiK BHUTOTOBICHHS,
inenrudikamiiiauit Homep (VIN), 06’eM Ta T ABHI'YHA, THII ITAJIKMBa, THII Ta XapaKTEPUCTHKH Ky30Ba, IHIIII TEXHITHI
XapaKTePUCTHUKH, [0 MICTIATHCS Y BIAMOBIIHUX JEpXKaBHUX 0a3ax JaHWX JUIS I(JIeH 1AeHTHdIKaIlii TPaHCIIOPTHOTO
3aco0y, OLIIHKK PU3UKiB, BAKOHAHHS JIOTOBOPIB, 3 METOIO IMiATOTOBKH Ta/ab0 yKIIaJeHHs JOTOBOPIB CTPaxyBaHHS;

- Ha nepegady bankom OaHKIBCHKOT TaeMHHMII Mif] 4ac B3aeMozii baHKOM 3 yIIOBHOBa)KEHUMHU/ IEp)KaBHUMH OpraHaMH
(30kpema, ane He BuKIOYHO 3 [leHciiiHuM (onmom Ykpainu, MinictepctBom nudpoBoi Tpancdopmarii Ykpainu,
MinicrepctBoM exoHOMiKH Ykpainu, Kabinerom MinicTpiB VYkpainu, JepxkaBHuM mianpuemctBoM «J15D»,
AKIIIOHEDHUM TOBAapPHCTBOM «ATEHTCTBO I1HAYCTPIalbHOTO PO3BUTKY «3poOiieHo B VYkpaiHi», [epkaBHuUM
nignpueMctBoM «lHpoTex» Ta/abo 3 IHIMMMH YIIOBHOBAKEHUMH/IEP)KABHUMH OpraHamMH) 3 METOK OTpUMAaHHS
KitieHTOM TeHCi1, TPOIIOBHX JIOTIOMOT, COLIaIbHUX BHILIAT, KPSIUTY, TPAHTIB, KOMIICHCAIIIH, IHIIUX BUIUIAT Ta/a0o0 3
MeTOr0 oruiaTi KitienToM 1mrpadis, BHECKIB, IHITUX TUIATEXKIB TOIIIO;

- Ha mepenady baHkoM mmiJ Yac HaJaHHS TUTATDKHUX TOCIYT 1HITUM HaJlaBadaM IDIATDKHUX MOCTYT iH(opMarlii, mo
MICTHTh OQHKIBCBKY TA€MHHIIO, KOMEPUIHHY TAa€MHMLO, TA€EMHHLIO HagaBaya IUIATDKHAX MOCIYT, TA€MHHLIO
(hiHAaHCOBOT'O MOHITOPUHTY TOIIIO;

- yxmanenHsam Kiiearom JloroBopy Kiient Hamae banky mo3Bin po3kprBaTé OaHKIBChKY TaeMHHUIIO KitieHTa mif 9ac
3BEpHEHHS! baHKOM 10 BiANOBIAHMX YIOBHOB&KEHMX OpPraHiB, BU3HAUYEHHX 3aKOHOJABCTBOM, 30KpeMa, aje He
BUKJIFOYHO, 710 MiHicTepcTBa y CrpaBax BeTepaHiB YKpaiHH, 3a MiATBEp/UKEHHsIM iHQopMarii moj o Halle)KHOCTI
KitienTa 10 3aXHMIeHOl KaTeropii, 3 MeToro HagaHHs banky KiieHTy BH3HaueHMX 3aKOHOIABCTBOM IUJIBI' B YACTHHI
KpeAWTYBaHHs Ta/ab0 BperyiroBaHHS NpoOiIeMHOI 3a0oproBaHocTi, abo 3 MeTorw 3abe3neueHHs KirieHTa iHIIMMU
MiIbraMy, BU3HAYEHUX 3aKOHOIaBCTBOM.

18.4.1. Yxnaneuusm Kiientom [loroopy Kiient Hamae Banky no3Bin: - Ha HajgaHHs BaHkOM iHIIMM HajxaBadam
iaTbkHuX nocnyr/[InatixauM cucremam iHgopmalii, 10 MICTUTh OaHKIBCbKY TAEMHUIIO, KOMEPLIHHY TAaEMHHIIIO,
TAEMHUIIIO Ha/1aBavya IIIATHKHUX MTOCTYT, TAEMHHIIIO (hJiHAHCOBOTO MOHITOPHHTY; - Ha HajgaHHs bankom HarionaneHii
noninii YkpaiHu 4u iHIIMM [TPaBOOXOPOHHUM opraHaM iHdopmalilii, o MICTUTh OaHKIBCHKY TAEMHUITIO, KOMEPIIHHY
TAEMHULIIO, TAEMHHUIIIO Ha/IaBaya IUIaTHKHUX MTOCTYT AVl HaJIeKHOT 11eHTH(iKalii Cy0'eKTiB MOMHUIKOBHUX, HEHAJIC)KHUX
TUIATLKHUX OMNepalliid, 0 MaloTh 03HAKH BUYNHEHHS KPUMIHAIILHOTO MPABOMOPYILIECHHS, BXHUTTS 3aX0iB i3 3ao0iranHs
a0o0 MPUNUHEHHS TAKHUX IUIATIKHUX OTepallii.

18.4.2. Knienr Hanmae banky mo3Bin (3rojy) Ha mnepeiady iHdopmailii, 0 MicTUTh BaHKIBCbKY TaeMHHUIIO Ta
nepcoHanbHi fani Kiienra, Tperii oco0i, sika Bu3HaueHa KoHTpareHToM (naptaepom) Kimienra (napani — Konrparenr),
SKHI € CTOPOHOIO OYJIb-SIKOTO JIOTOBOPY, IO yKiajaeHnd mixk Kitienrom Ta takum KoHTpareHnTom, Ta 3a yMOBH, IO
takuii KonTpareHT Tex € kiieHToM banky 1 bank nepenae Taky iHhOpMaIliio, y MOPsSIKY Ta Y CHOCIO, BU3HAYCHOMY Y
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noroeopi (3asBi), ykimageHo-ro/i mik bankoMm Ta KoHTpareHTOM, 30KpeMa 3aco0aMu eIeKTpOHHOI momTH. KiieHT
poiH(OPMOBAHMIA Ta YCBIJIOMIIIOE PU3MKH, SKI BUIUIMBAIOTH 3 (JaKTy OOMiHY 1H()OPMALIIEID €ICKTPOHHO IMOIMITO.
OCHOBHMMHU pHU3MKaMH €: HECAaHKL[IOHOBAaHE MEPEXOIUICHHA iH(opMallii depe3 BUKOPUCTAHHS €IEKTPOHHOI IMOLITH,
nyOJIiYHUX KaHaliB 3B'S3Ky. KIi€HT MOroKy€eThCsl, O €NeKTPOHHA IMOIITA HE € MPOrPaMHHUM 3a0€3MeUYEeHHM, sKe
3a0e3neuye HeOOXiTHUN piBeHB 3aXUCTy iH(popMarlii, 1 mo nepegada/orpuManHs bankom iHdopMmariii 3a JOITOMOT OO
€JICKTPOHHOT TIOIITH MMPOBOJUTHCS BUKIIOYHO 32 IIUM JIO3BOJIOM (IIi€to 3ronoro) KitieHnTa 1 mijx Horo BiAMOBIAAJIBHICTS.
Bbank He Hece BiamoBinanbHICTH Mepen KiienToM 3a HempaBOMipHE pO3ToJIOMIeHHS iHpOpMalii Ta HaHeceHi 30UTKH,
SKi MOXKYTh BHHUKHYTH B pe3yJbTaTi nepenadi/orpuManHs bankom iHbopwmariii eneKTpoHHOO MOIMITO0 SK 3aC000M
KOMYHIKarrii.

18.4.3. Knient nagae banky mo3Bin (3romy) Ha mepenady iHgopmarii, 0 MiCTUTh BaHKIBCHKY Ta€MHHIIIO Ta/abo
nepconanbHi gani Kimienra, Tperiit 0cobi, y sikoi (abo uepe3 miarikuy miatdopmy skoi) KiieHt Mae HaMip KymyBaTH
9H BXKE KyIHB TOBapH/TIOCITYTH/TOIIO HA TOPTOBENBFHUX MailaHIMKaX, MEpKeTIUIeiicax, B IHTepHET-Mara3uHax ToIlo,
30KpeMa, aje He BUKIOYHO y ToBapuctBa 3 oOMexeHor BiamoBinanbHicTIO «PO3ETKA. YA»/dyepe3 iHTEepHET-
Mmarazud «KROZETKAY.

18.5. Jo3Bin Kirienra, pusnadenuii y n. 18.4. (3 miamynkramu) [loroBopy, po3ymieTbes Sk HagaHHs KirienToM 3roan
baHKy 110710 pO3KpHUTTS 0aHKIBCHKOI TAEMHHINI Y BU3HaYeHHX I1. 18.4. (3 miamynkramu) JloroBopy Mexax Ta BiATIOBITHO
no 3akoHomaBcTBa. Lleit mo3Bin 3HimMae Oymp-saki mpereHsii KiienTa mono mopymieHHS baHkoM MONIOXKEHB TIPO
HEPO3TOJIOMIeHHS OaHKiBCHKOT TAEMHUIII, K1 ICHYIOTh Y 3aKOHOIaBCTBI.

18.6. Kumient abo JloBipeHa ocoba KitieHTa, MUIssxoM mianvicanHs 3asBU-aHKETH/3asBU, HAAE€ JO3BLT HA PO3KPHUTTS
bankom OaHKIBCHKOI TAEMHUII 0co0aM, SKi MOXKYTb OyTH OTpHMyBadaMH iH(popMallii B eIeKTPOHHOMY BHIIISII a00
MOXYTh MaTH AOCTYN 1o Takoi iHdopmamii 3a Bkazanoro Kiientom/[loBipeHoto ocoboro KitieHTa enekTpoHHOO
TMIOIITOXO, SIKY BiH HagaB baHKy B SKOCTI KOHTaKTHOI (IUISIXOM 0(OPMIICHHS BIAIOBITHOI 3asiBH-aHKETH/3asIBH, 3asBH,
JIoroBopy abo mix yac TeneoHHOTo A3BiHKA A0 JI0BIAKOBOTO LEHTPY MMiCIIs MPOXOIKEHHS MPOLENypH iAeHTH]IKAIIT,
YK y iHIIMKA 3anporioHoBaHui baHkom croci0, abo sika 3HaunThes 3a Kiientom y Cucremi IHTepHeT-0aHKIHTY / Y
Cucremi Kiiear-bank / y nmporpamaomy komriuiekci banky y «Kaprmi Kiienra/Customer»). Kitient no3sosnsie banky
BificHIIaTH iH(QOPMAIIi0 B €IEKTPOHHOMY BUTJISIL Yepe3 BIIKPUTHH KaHa Mepexi [HTepHeT Ha Bkazany Kiiearom abo
JoBipeHoro ocoboro KitieHTa eneKkTpoHHY ajapecy eJICKTPOHHOI moiiTd. BClo BiaNOBiNANBHICTE 3@ PO3TOJIOIICHHS
JAHUX, 10 MOXKYTh MICTUTH OaHKIBCHKY Ta€MHUIIIO YM MepcoHanbHI naHi Kiienra TperiMm ocobam, mo BimOymocs
BHACIIIIOK HAJCWIAHHSA bankoM iHpopMaIlil B €1eKTPOHHOMY BUTIISIAL Yepe3 BiIKPUTHIA KaHAT Mepexi [HTepHeT Ha
ajzpecy eneKTpoHHoI noity, Hanany banky Kiientom//{oBipenoro ocoboro Kiienrta, Kiient Oepe Ha cebe. KiieHT
niaTBepKye, o bank monepenus KimienTa, mo inopMaris, sika nepeaacTbes Ha aapecy eNeKTPOHHOT MOMITH, HE €
3aXHUIIEHOI0 Ta MOXE CTaTH BiJIOMOIO TpeTiM ocobam 6e3 3roau banky ta Kiienra. bank He Hece BiAMOBITaIBHOCTI 32
3aTPUMKH TIPU JIOCTABIll €IEKTPOHHOI TOIITH BHACTIJOK BUHUKHEHHS MpoOJIeM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS CJIEKTPOHHOT aipecH TIiJl 4ac Tesie()OHHOTO I3BIHKA BHACIIIOK BHHUKHEHHS IPo0JieM B pOOOTI
tenedonii. B pa3i BHHUKHEHHsS BHIIENepepaxoBaHUMX IMpoOieM baHK mokmamae MakCHMalbHHUX 3YCHJIb IO 1X
YCYHEHHIO.

18.7. KiieHT Takok Hajae J03Bij Ha PO3KpUTTA baHkoM OaHKIBCbKOI TaeEMHUIINI Ha ycHuil 3anut KiieHTa, sikuii €
BJIACHUKOM OaHKIBCHKOi TaeMHUIN, Ha migcraBi JloroBopy Ta y Mexax 3anuryBaHoi ycHo KiieHTom
indopmarii. JloBigku/mucty, sxi Hamae bank KiieHty, MoxyTh OyTH minmucaHi 3 00Ky baHKy yIOBHOBa)K€HUMH
0co0aMu 3 BUKOPUCTaHHAM (pakcumine, 3 uuM KJTiEHT TIOBHICTIO MTOTOKYETHCS.

18.8. 3araabnmii ctangapt 3BiTtHocti CRS. Kiient Hamae banky mo3Bin Ha 30ip, 30epiraHHs, BHKOPHUCTaHHS,
niepeaHHs Ta PO3KPHUTTS KOH(IIeHIIIHHOT iHdopMaIllii mpo HeOro Ta iH(opMmaIlii, 0 MICTUTh OAHKIBCHKY TAEMHHUIIIO,
y BHIIAJKaX, BU3HAYEHNX 3aKOHOAABCTBOM, KoM baHk 3000B’s13aHUI HajaBaTd iHPOpMaIio Ta/abo TOKyMEHTH, SIKi
cTocytoThes KitieHTa, KOHTPOJTFOI0YOMY Oprany (I0JaTKOBIiH CiTyk0i), B TOMY YHCIII 3 METOI0 BUKOHAHHS BUMOT Y TO/IH
FATCA Ta/abo 3aransHoro cragaapry 3sitHocti CRS.

19. IlepconannbHi gani

19.1. 51, BnacHUK nepcoOHaTBHUX AaHUX*, OBIIOMIIEHUH Tpo MeTy 00poOku baHnkoMm MoiX epcoHanbHuX qaHux (Oyab-
ska iHopMalis npo ¢iznvHy ocoly, B TOMY YHMCII, OJIHAK HE BHKIIOYHO iH(pOpMAIlis MIOA0 Mpi3BHINA, IMEHI, M0
0aThKOBI, iHpOpMallii, sika 3a3Ha4eHa B macnopTi (200 B iHIIOMY JIOKYMEHTI, [0 TIOCBITYYE 0CO0Y), PeeCTpaIitHoOro
HOMepy OOJIKOBOI KapTKH IUIATHUKA ITOAATKIB, TPOMaISHCTBA, MiCLs IPOXKUBAHHA 200 mepeOyBaHHsI, MicLsl poOOTH,
Noca/iv, HOMEpiB KOHTAKTHUX TenedoHiB/(akciB, agpecu eIeKTPOHHOT MOIITH, TOIIO, Hajgani — [lepconanbHi gaHi), a
came: 3ailicHeHHs baHkoM cBO€l (DiHAHCOBOTIO-TOCHOAAPCHKOI JisSUIBHOCTI, MPOMOHYBAaHHS Ta/a00 HaJaHHS MMOBHOIO
KoJia mociyr bankom Ta/abo TpetiMu ocobamu (ocodu, 3 skuMu baHk nepeOyBae B IOTrOBIpHHX BiHOCHHAax Ta/abo
unienn ['pymm OTII, magani — Tpeti ocobu), y TOMy YHCHI IDISIXOM 3JIiHCHEHHS TPSMHUX KOHTaKTiB 13 BiacHukom
MEPCOHANBHUX JIAHUX 32 JIOTIOMOTOF0 3ac00iB 3B’513Ky, 3aXUCTy baHKOM CBOIX IpaB Ta iHTEpECiB.

[Migmucannasm KacoBoro nokymenra / 3asBu-ankeTs / 3asBu / JloroBopy 1mpo crioxxuBuuii kpeaut / JloroBopy mopyxu /
JoroBopy 3actaBu MailHOBHX IpaB BUMOTHW / JloroBopy rporoBoro 3a0e3neueHHs BiacHMK mepcoHalbHUX JaHUX
Hajae baHKy CBOIO OHO3HA4YHY 3roJly Ha IMepenady (MOIMPEeHHS), y T.4. TPAaHCKOpJAOHHY, bankom IlepcoHampHux
nanux Tperim ocobam, 3MiHy, 3HMIIEeHHS [lepcoHanbHUX JaHnX a00 0OMEXEHHS JOCTYIY 10 HUX BiAMOBIIHO 10 BUMOT
3akony Ykpainu «[Ipo 3axucTt mepcoHanbHUX HaHuWX» (Hamam — 3akoH) Ta 0e3 HeoOXigHOCTI HajmaHHS BracHuUKy
MIePCOHALHUX JTAHUX MHUCHMOBOTO ITOBIIOMJICHHS PO 3A1CHEHHS 3a3HAYCHHX JTiM.
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[Mignucannsm Kacooro goxymenra / 3asBu-ankeTH / 3assu / JloroBopy mpo CoXUBUKi KpeauT / JIoroBopy Mopyku /
JloroBopy 3acTaBu MailHOBUX IpaB BUMOTH / JoroBopy IpoImIOBOro 3ade3rneucHHsS BiacHHK MepCOHANBbHUX IaHHX
HiATBEpIUB, 110 B MOMEHT 300py [lepconansuux nannx, bank nosizomus iioro mpo Bonogineis [lepcoHanbHUX JaHUX,
npo ckmaj Ta 3Mmict 3i0panux IlepcoHanbHHMX AaHUX, HpO TpaBa, mependadeHi 3akoHOM, MPO MeTy 300py Horo
IlepcoHabHEX AaHUX Ta 0Ci0, TKUM TepenaroThes ioro IlepconanbHi naHi.

BrnacHuk mepcoHanpHHUX JaHHX MiATBEpIXye (rapantye), mo IlepconansHi mani Tpetix ocib, ¢iznuHux 0ci0, sKi
nepenatoTecs baHky, 3A1CHIOETBCS 32 3Tr0I0I0 TaKUX (Qi3UUHUX OCi0, SIKi MOBIAOMIICH] PO BiIOMOCTI, 3a3Ha4YeHi B 4.2
ct.12 3akony.

*Brmacank mnepcoHanpHMXx gaHux — Kiient/Ilopyunrens/3actaBonasens//lepxarens/OcaoBauil  [lepxaTens
Kaptku/[lonatkoBuit Hepxxatens Kaptku Ta/abo JoBipeHa/ynoBHOBasKeHa ocoba
Kiienra/llopyunrens/3actaBonasiis/depxarens (Hagam pa3oM IO TEKCTY IIbOTO PO3IiNy — «BIacHUK mepcoHaIbHAX
IaHux» Ta/abo «KitieHT).

19.2. [Mignucannsm KacoBoro gokymenTa / 3asBu-anketu / 3asBu / [loroBopy npo crioxuBunii kpenut / JloroBopy
nopyku / J1oroBopy 3acTaBd MaifHOBHX IpaB BUMor# / JloroBopy rpomoBoro 3ade3neueHHs, BracHuk nepcoHaibHUX
JaHUX Hajae 3romxy baHKy Ha MOmMpeHHS HOTO MepCOHATBHUX JAHWX IIPH BH3HAUYCHI Ta OTOJIOLICHHI Pe3yJIbTaTiB
aKIii, po3irpamriB 4M iHIWX 3aXOAiB, SIKI MPOBOAWTH BaHK, a TakoX MIATBEPIKYE, MO MOBIIOMIICHWH, IO TpPHU
BU3HAUYEHI Ta OrOJIOMICHHI pe3yJbTaTiB aKiliid, po3irpauIiB M 1HIIUX 3aX0/iB, HOro Mpi3BuUILE, IM s Ta M0-0aTHKOBI,
MOXYTh OyTH TIomupeHi baHkoM HeBH3HA4YEHOMY KOIIy OCi0, 30Kpema, ajie HeBHKIIIOYHO, IHIIMM yYacHUKaM aKIlii,
posirpaimriB 4v iHIMUX 3aXOMiB, B TOMy YHCIi y pa3i mepemadyi bankom iHdopmarii mpo KiTBKICTh HapaXOBaHUX
OaniB/O0oHYyCIB 3a omepaiiii, 31ilicHEeHi 3 BUKoprcTaHHAM KapTku BrnacHuka nepcoHalbHUX TaHUX.

19.3. IMignucannsm KacoBoro gokymenTa / 3asBu-anketu / 3asBu / JloroBopy npo crioxuBuuii kpeaut / Jlorosopy
nopyku / JloroBopy 3acTaBi MaifHOBHX IpaB BUMOTH / JlOTOBOpY IpOIIOBOTO 3a0e3nedeHHs, Bi1acHHK mepcoHaJIbLHUX
JaHUX HAJA€ TA MiATBEPKYIO CBOIO 3roy Ta HaJa€ 0e3BiAKIMYHUI Ta 6e3yMOBHMIi 103Bia (MpaBo):

19.3.1. banky, OnepaTopy MOOIIBHOTO 3B 513Ky Ta Y KpaiHChKIN Mi>kOaHKIBChKiM Acolriaiii WIeHIB IUIaTIHUX CUCTEM
«EMA» https://www.ema.com.ua/about, Bmacuuky EMA Anti Fraud Hub (AFH), depe3 skuii mpoBOIUTHCS
MIXKTaTy3eBHi OOMiH JaHUMH Ta iX TPaH3UT i3 3acrocyBaHHAM API, - Ha 0OpobmeHHs iHpopMalil npo HamaHHS Ta
OTpUMaHHsI MHOIO (MEHi) TeJIeKOMYHIKalliiHUX, OAaHKIBCHKUX, (JiHAHCOBHX Ta CYMYTHIX MOCIYT, 3 METOI0 OTPUMAaHHS
MHOIO IOCITyT baHKy Ta 3aXMCTy MOiX iHTEPECiB BiJl MaXpalChKUX il 3 00Ky TpeTix ocil.

19.3.2. 3niticaroBati bankowm (ikcariiro (3amuc) y croci6, Bu3HaueHui bankoM, ycix 6e3 BUHATKY Tene(OHHUX PO3MOB
Mix BracHukoM mnepcoHanbHMX naHMX Ta baHkoM; 3milicHroBaTH baHkom Qoro3iioMku Ta/abo Bineodikcailito,
BiJICOCIIOCTEPESIKCHHS, 3MMIHCHIOBATH (DIKCAIIil0 33 JIOMOMOTOI0 3BYKO3alKCYBAJILHOTO TEXHIYHOTrO 3aco0y BiacHuka
MEPCOHANFHUX JaHWX, [peTix oci0, MmijJ Yac HaJaHHS/KOPUCTYBaHHS OaHKIBCBKUMH TIIOCIyraMu baHKy, mpu
BpETYJIFOBaHHI POCTPOUEHOi 3a00proBaHocTi 3a JloroBopoM/KpemuTHuM 10r0BOpoM, BUKOPHCTOBYBaTH baHkoM Taki
(dororpadii, aymio- Ta BigeomMarepiaiu B SKOCTi JI0Ka3iB.

19.3.3. KimieHT minTBep/kye Ta Hamae Oe3yMOBHY 3roay banky Ta omepatopy moOinpHOTO 3B’s3Ky [IpAT «B®D
VYxpaina» ta/abo IIpAT «KuiBcrapy, 3 sskumu baHk ykiaB BiAHOBIZHI yroJy PO CHiBIIPALIO: - HA 3aIIUT, 0OpOOIECHHS
Ta 30epiranHs iHdopmaiii, sika crocyerbes KiieHTta, 30kpema om0 orpuManHs KITiEHTOM TeleKOMYHiKalliitHUX
nociyr, 3 meroro orpuMaHHi Kiientom mocnyr banky; - Ha BuxopuctanHs MSISDN tperiMu ocobamu uis
BU3HA4YCHHS KoedillieHTa TeJleKOMyHiKaliiHoi nmoBeiHku KilieHTa 3a TOTIOMOTOr0 aHAITUYHUX MOJEJeH, TOIIOo, B
paMKax KOpUCTYBaHHS MMOCTYraMy MEPEXKi pyXoMoro (MOOITbHOTO) 3B’ SI3KY.

19.4. Mianucanusm Kacosoro goxkymenra / 3asBu-anketu / 3asBu, Kiient Hanae banky 3roay banky Ha B3aemojiio 3
Tperimu ocobamu, a Takox mpaBo banky 3Beprartucs a0 Tperix ocid, B MOpsSAKY Ta Ha yMOBaxX IependadueHux
3aKOHO/ABCTBOM, NMEPCOHANbHI AaHi SKuUX Oynu um OynyTth mepemani Kiientom banky anst BumHenHs bankow, sik
BOJIOZIJIbIIEM 0a3M MEPCOHAILHUX JIaHUX, BCIiX JiH, sKi, BIIMOBIJIHO J0 3aKOHOJABCTBA € OOPOOKOIO MEPCOHATBLHUX
JIaHUX, B TIPOIIECi YKJIAJICHHs, BUKOHAaHHs Ta npunuHeHHs lorosopy/KpenutHoro norosopy. IIpu nmpomy, 000B’s130K
oTpuMaTH 3rogy TpeTix ocid Ha 00poOKy IX HMEepCOHANBPHUX JAaHHX JI0 Nepefadi TaKuX IepCOHAJIbHUX JaHuX baHKy
noknanaetbess Ha Kiienra. Kiienty Bimomo mpo mepenbadeny cr. 182 KpumiHameHOrO KOJIEKCy YKpaiHu
BIJINIOBIAJILHICTh 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, MOMIUPEHHS KOHDIACHIIHHOT 1H(OpMAIIT mpo
Tpertix oci0, nepcoHabHi AaHi SIKUX OyAyTh nepenani HUM baHky.

19.5. Mingnucannsam 3asBu-ankeru/3assu, KiieHt Hagae BaHky 3rogy Ha nepenady, 3anut, oOpoOJieHHs, 0OMiH Ta
30epiranss iHdopmMaiiii, sika crocyerbes KiieHta (30Kpema, aje He BHUKIIOYHO: MPI3BHIIE iM’s, M0-0aThKOBI; jJaTa
HapO/KEHHS, MACIOPTHI Ta iAeHTH(]iKaLiiiHI AaHi, Miclle MPOKUBAaHHSA/PEECTpaLlii, KOHTAKTHI JaHi, OCBiTa, CIMEHHUIA
CTaH, Miclie poOOTH, paBa BIACHOCTI TOILO), 3 METOIO BHECEHHA baHkoM BioMocTei 10 010po KpeAUTHHX icTopiil Ta
peecTpiB, BU3HAYCHNX 3aKOHOJABCTBOM, & TAKOK OTPUMYBATH iH(OPMAIIiIO 3 OFOPO KPEAUTHHX ICTOPI Ta PEeCTpiB, 110
crocyerbesi Kuienra; min wac B3aemonii baHkoM 3 yHOBHOBa)KEHMMH/AEPKABHUMH OpraHamMH (30Kpema, aje He
BukitouHo 3 Ilenciiinum ¢onmom Ykpainu, MinictepctBoM 1udpoBoi TpaHcopmauii Ykpainu, MiHicrepcTBoM
ekoHoMikM Ykpainu, KaOGinetom MinictpiB VYkpainu, J[epxaBuum mignpueMmctBoM «JI5», AxkmioHepHuM
TOBAapPUCTBOM «ATEHTCTBO IHAYCTPIAILHOTO PO3BUTKY «3po0ieHO B YKpaiHi», CTPaXOBUM KOMIIAHISM Ta 3 iHIIUMH
YIIOBHOB2)KCHUMHU OpraHaMU//Iep)kKaBHUMHU OpTraHaMH) 3 METOK OoTpuMaHHs Kili€HTOM meHCii, TPOIIOBHX JIOIIOMOT,
COIIaJIbHUX/CTPAXOBUX BHIUIAT, IHIIMX BHILUIAT, KOMIICHCAIIH, TPAHTIB, KPEAWUTY, MUIbI, OPOPMIIEHHS JOTOBOPIB
CTpaxyBaHHs, OIUIATH IITPadiB TOIIO Ta V IHIIKMX BUIAJKaX, BU3HAYCHUX 3aKOHOAABCTBOM Ta/ab0 JIoroBopom.
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19.6. Ilignucanusam 3asu-anketn/3assu, KimieHT Hazae 3romy Ha oOpoOKy Bankom Ta ITnaTiKHOIO CHCTEMOIO HOTo
MEPCOHAILHUX JaHUX, B TOMY YMCII 1 y 3B’s13Ky 3 pobororo Cepsicy Google Pay / Apple Pay, a Takox Ha mepenady
(mommpeHHs), y T.4. TPAaHCKOPAOHHY, HOTO MEPCOHAIBHUX IaHUX, IO epeadaueHo ctangapTamu [lnatixHoi cucremu.
19.7. 3aranpunii cranaapt 3BitHocti CRS. Knient Hanae banky 3rony Ha nepemauy bankom indopmanii Ta/abo
mokyMmeHTiB mogo Kimienta, momo Oyap-sikoro paxyHKy KirieHta, ska MIiCTUTh OaHKIBCBKY TA€MHHITIO Ta/9l
nepcoHanbHi AaHi (iHdopmauisa mpo ¢izuuHy ocody abo iHdopmaris, mo cTocyeTbes (Hi3MYHOT 0COOH, 30Kpema:
npi3BuIle, iM’a, o OaTHKOBI, JaTa Hapo/pKeHHs, nofatkoBuii Homep CLA (3a HasBHOCTI) Ta/abo iHIIO! KpaiHH,
ajzpecwu, "Iy iHpopMaIifo, BU3HaAYeHY YHHHIM 3aKOHOJABCTBOM Y KpaiHH UM iHIIIMM 3aKOHOAABCTBOM, MIXKHAPOIHIMH
yroJaMy TOLIO) y BHIIAJKaX, BH3HAUYCHWX YHHHUM 3aKOHOJABCTBOM YKpAaiHHM UM IHIIMM 3aKOHOIABCTBOM,
MDKHapOJAHUMH YIOJaMH, KOHBEHIISIMH, TOIO, KOJK baHk 3000B’s13aHMi HajaBaTH iHpOpMaLilo Ta/abo JOKyMEHTH,
aKi crocytoThesi KimieHTa, KOHTPOIIIOI0UOMY OpraHy (IOJaTKOBiH ciryx0i), B TOMY YHCIi 3 METOI0 BUKOHAHHS BHMOT
Yromu FATCA Ta/a6o 3aransHoro cranmapty 3BiTHOcTI CRS.

20. Cnoco6m koMyHiKamii

20.1. Iosinomnenus bauky, mo crocyrotbes KitienTiB baHky i HE MiCTUTB BiJOMOCTEH, IO CTAHOBIIATHL OAHKIBCHKY
TaEMHUIIO 49U KOoH(pimeHiiHY iHpopMarito Kiienra, moxxe OyTr HampaBieHO baHKoM HacTymHMMH criocoOammu:
iHhopmyBanHs KananaMu KoMyHiKarii, po3MiIIeHHs TAKOTO MOBiToMIIeHHS y BijaineHi banky ta/abo va OdirmiitHoMy
caifti banky. Jlata po3mimennss bankom Takoro mosizomuiieHHs Ha OdinifiHoMy caiiTi baHky, BBaKa€Tbcsl JaToro
BignpasieHHss bankom Takoro mosigomiieHHs Kiienty. KimieHT 3000B’s3y€Tbcsi CaMOCTIHHO O3HAHOMITIOBATHUCS 3
MoBiToMIIeHHIMU baHKy He pimmre Hix 1 pa3 Ha MicsIIb.

20.2. IHI1i OBiTIOMIICHHS, 3asIBH, 3aIBH-aHKETH, JIOTOBOPH, JIOJIATKOBI JIOTOBOPH, TUCTH, BUMOTH, TOBIIKH, IUIATIXHI
IHCTpYKILii, BUMHUCKHA IO paxyHKaM, KBUTaHIIii, JOKyMEHTH, iHIIa iH(opMalis, sfKa MepeaacTbcs CIOXKHBAYaM
(hiHAaHCOBHX ITOCITYT, IO BU3HAa4YeHAa 3aKOHOJABCTBOM, TOILIO, IO Hampasisie omxHa CTopoHa iHIIN (Hamami pa3oMm —
IloBinomaennsi), y baHKy 3miiiCHIOIOTECS 3 BHKOPUCTAHHSM HACTYITHHUX CIIOCOOIB KOMYHIKAMii Ta y HACTYMHOMY
MOPSZIKY:

20.2.1. IloBinomiieHHs1 Ha manepoBoMy Hocii. [loBigoMiIeHHs y mUCHMOBiH (hopMi Ha manmepoBOMy HOCIT BBaXKa€ThCS
HalpaBJICHUM HAJIECKHUM YMHOM, SIKIIO BOHO BiJIPABIICHO MOLITOBUM 3B’S3KOM (PEKOMEHIOBAaHUM JIMCTOM, JINCTOM
3 OTOJIOIICHOIO ILIHHICTIO 3 OMUCOM BKJIaJIeHHS a00 1HIIMM JIUCTOM, JOCTAaBKa SIKOTO MOXKE OYTH JOKYMEHTaIbHO
MmiATBep/PKEeHa), abo gocTaBieHi ocoOucTo onHieto i3 CropiH iHmii CTOpOHI 4M Kyp €pPChbKOKO JTOCTABKOK 3a
NoMTOBOIO aapecoro CTOpoHw, AKa € oTpuMyBaueM [loBinomieHHs.

3acrepexennsi: IIpu 3mini cBoei momroBoi anpecu, Kiient 30608’ s13anmit Heraiitno moBigomuTn mpo e bank. J{o
OTPUMaHHsI TaKOTO MOBinoMJcHHs, Bci IloBimomiieHHs Bin baHky Hanexarh 10 BianpasieHHs/moaanHs KiieHTy 3a
TMIOIIITOBOIO aJIpecoro, BkazaHoto B 3asBi/3asBi-ankeri/loroBopi/y Cucremi [aTeprer-6ankinry/ Cucremi Kiient-bank
y nporpamHoMy komiuiekci banky y «Kaprui Kitienra/Customer».

20.2.1.1. bank Hanparnse [loBimomieHHs Ha TarmepoBoMy Hocii Ha momToBy anupecy KiieHrta, sika 3a3HaueHa
Krienrom y 3assi/3asBi-ankeri/JloroBopi/y Cucremi Intreprer-6ankinry/Cucremi Kiient-Bank y mporpamaomy
kommiekci bauky y «Kaprui Kinienta/Customer» sk adpeca nposicusanna/aopeca pakmuyunozo Micys npoyicueanus
(abo micue mumuacoeozo nepedysanHs Ha mepumopii Ykpainu (01sa Hepezuoenmis)).

20.2.1.2. TloBigomiieHHsI Ha TaepOBOMY HOCIi, SIKi HaJiclIaHi MOIITO ab0 CIy>K00K Kyp’€pChKOl JIOCTaBKH,
BBAXKAETbCA OJAEpKaHUM iHIIO CTOpPOHOIO B [IeHb, 3a3HAaYCHWH B KBHUTAHLII YM IHIIOMY JIOKYMEHTI i3
IITEMITEIeM/BIIMITKOIO  BiIJIIJICHHS TIOIMITOBOTO 3B’SI3Ky a00 CIy’)KOM Kyp €pChbKOi JIOCTaBKH, OTPUMaHHUM
BignpaBHuKOM [loBigomienHs, npo BianpaeneHHs [loBigomieHHs.

20.2.2. TloBinomiaennsi B Cucremi Intepuer-6ankinry / B Cucremi Kiient-Bank. [ToBioMIICHHS BBOKAIOTHCS
HApaBJICHHUMH HaJKHHM YMHOM, SIKIIIO BOHH BianpasieHi bankom 3a momomorow Cucremu IHTepHeT-6aHKiHTy /
Cucrtemu Kitient-bank. IloBimomienns, ski Hamicnani bankom 3a momomororo Cucremu IurepHer-GaHKiHTy [/
Cucremu Kiient-bank BBaxkaroThes orpuManiMu KitieHToM y naty BianpasieHHs bankom takoro [ToBigoMieHHs.
20.2.3. IloBinomieHHsi Ha ajapecy ejdeKTpoHHoi momTH. [loBimomienHs Bix banky y enexTpoHHiN Qopwmi
BBA)KA€ThCS HAIPaBJICHUM HaJI)KHUM YHHOM, SKIIO BOHO BianpasieHe KitieHTy 3aco6aMu eeKTpOHHOTO 3B’ 513Ky / B
Mepexi [HTepHeT Ha aapecy ejekTpoHHOI momtH, siKy Kiient/[osipena ocoba Kiienta HamaB Banky B sKOCTI
KOHTaKTHOI (IIITXOM O(OPMIICHHS BiIIOBiHOI 3asBU-aHKETH/3asBH, 3asBU, JOTOBOPY a0o0 IIijJ 4ac TeledOHHOTO
I3BiHKa 10 JOBIIKOBOTO LEHTPY MiCis MPOXOKEHHS MpOoLEeAypH ineHTH(ikamii, 4u y 1HIIMI 3anponoHOBaHUM
bankom croci6, abo sika 3Haumthes 3a Kiientrom y Cucremi IntepHer-6ankinry / Cucremi Kiienr-bank / y
nporpamMHoMy komruiekci banky y «Kaprui Knienra/Customery. KiieHT Moxe 3MiHHTH CaMOCTIHHO HOTO anpecy
SJICKTPOHHOT MOIITH 32 tornoMororo Cuctemu [HTepHET-0aHKIHTY).

20.2.3.1. KnienT BH3HaE, 10 Ha JOCTaBKY €JIEKTPOHHOI MOIMITH Y OyAb-IKUI 9ac MOXKYTb HECTIPUSTIINBO BILUTUHYTH
npobiemMu 3 Mepexero IHTepHeT, (opc-MakopHI 00CTaBUHH, BKIIOYAr0Yd Oe3 OOMEXEHHS BTPYYaHHS B IUIOIILY
NOKpHUTTs Mepexi [nTepHer. bank He Hece BinnoBigansHOCTI iepen KiienToM 3a Oy1b-sIKy BTpaty, MOLIKOHKEHHS a00
BUTpaTH, oHeceHi Kiientom npsimo abo mobiuHO, B pe3ynbTaTi Oyab-sIKUX TPYIHOLIIB, 10 BUHUKIM Yy IpoBaiaepa
nociyr [aTepHeT-38's13ky KitienTta. baHk He Hece BIAMOBINAILHOCTI 3@ 3aTPUMKH IIPH JOCTABI[l €IEKTPOHHOT MOLITH
BHACJIiJOK BAHUKHEHHS Tpo0sieM B Mepexi [HTepHeT, a Takok 32 HEKOPEKTHE BHECEHHS! €JIEKTPOHHOI a/IpecH IiJ| yac
Tesie)OHHOTO [13BiHKA BHACHIJOK BHHUKHEHHA MNpoOieM B poboTi Tenedonii. B pas3i BUHMKHEHHS BHILE
nepepaxoBaHux 1pobseM baHk noknaze MakCUMalbHUX 3yCHIb Ul X ycyHeHHs. CTOpOHHM JOMOBMIIMCS, 11O AaTa, Y
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aKy bank daktnuno HampaBuB KirieHTy enmekTporHe IloBigoMieHHS Ha aapecy €JIeKTPOHHOI TOIITH, SKY
Kiient/JloBipena ocoba KiienTa HanaB baHKy B SIKOCTI KOHTaKTHOI, BBaXKA€ThCS IaTO0 ojepkaHHs KilieHTOM Takoro
enekTpoHHoro [loBimoMieHHs Oe3 T0AaTKOBUX MOBIJOMIICHB Ta IMiITBEPKCHB 3 00Ky KiieHTa.

20.2.4. SMS-noBigomuaenns. Ilosinomnenns Big banky y Burmsai SMS-noBimomieHHs (B ToMy 4YHCHi i3
sactocyBanusm: Viber, WhatsApp, Telegram, Facebook Messenger (3a ymoBu TexHiuHOI MOXJHMBOCTI baHky Ta
JI03BOJIy BUKJIFOUHO 3a pilmieHHsSM BaHKy) BBa)KaeThbCsl HaNpaBICHUM HaJEKHUM YMHOM, SIKIIO BOHO BigIpaBicHE
KiienTy Ha Bka3zaHuii B 3asBi/3asiBi-ankeri/3asBi/[Joroopi/y Cucremi [HTepHET-0aHKIHTY/y IPOTPAMHOMY KOMITICKCI
banky y «Kaprii Knienra/Customer» - Homep MoOinbHoro Tenedony / diHancoBuii HOMep MOOUTBHOTO TenedoHy
KitienTa. [loBimomnenns, aki Hajgicnani bankom y Burisiai SMS-TIoBitoMIIEeHHS! BBRXKAIOThCA OTpuMaHuMu KiieHTOM
y naTy BinnpasieHHs1 bankom Takoro SMS-noBigomieHHS.

20.2.4.1. KiieHT BH3HAE, MO Ha AOCTaBKY SMS - MOBiIOMIICHHS Y OYIb-SIKHI 9ac MOXKYTb HECIIPUATINBO BILTUHYTH
MpoOJIeMHu 3 MEpeker0 MOOLITHHOTO 3B'A3KY, (popc-MaKOpHI 00CTaBHHH, BKIIFOYAOUN 03 OOMEXKEHHS BTPYYaHHS B
TUIOIIY MTOKPUTTA Mepexi. baHk He Hece BinnoBigansHOCTI nepes KitienToMm 3a Oyab-Ky BTpaTy, MOIIKOMIXKEHHS a00
BUTpaTH, oHeceHi KiientoM npsimo abo mobiuHO, B pe3ynbTaTi Oyab-sKUX TPYIHOLIIB, 10 BUHUKIM Y IpoBaiaepa
mocIyT MoOinpHOTO 3B's3Ky KiienTta. BuacHa nocraBka SMS - moBimoMiieHs HE MOke OyTH rapanTtoBana baHkow,
OCKLTBKY BOHA 3AJICXKHUTH BT 6araTb0X YNHHUKIB, TAKHX SK: Tpadik B MEpexi MOOIITHHOTO 3B'SI3KY, MICIIE3HAXOKEHHS
MoOinbHOTO Tenedony KitieHTra B Mexax JTIOCSIKHOCTI, a TAKOXK YU BBIMKHEHUH MoOinpHuI Tenedon Kirienrta. bank He
€ OTepaTopoM MOOIITHHOTO 3B'SI3KY, 1 TOMY HE MOKE TapaHTyBaTH JOCTaBKy SMS - moBigomiens. bank moxmanae BCix
3YCHIIb JUTSI CIIPUSHHS MIBHIKOMY YCYHEHHIO 300iB y po0oTi mociayru SMS-inhopMyBaHHS.

20.2.5. Kmient abo JloBipeHa ocoba KiieHTa, nuisixom mianucaHHs 3asBU-aHKETH/3asBU, HaJa€e O3B Ha
BignpaeneHHs bankom I[loBigomiens, ciocobamu, mo BusHadyeHi y nyHkTi 20.2. Jlorosopy (3 miamyHkramu). Bero
BiJIIOBIAIBHICTG 32 PO3TOJIONICHHS NaHUX, II0 MOXYTh MICTUTH OaHKIBCHKY TAa€MHHUINI0 YH TIEPCOHAJBHI IaHi
Kiienra Tpetim ocobam, mo BinOymnocst BHacHimok HajacuinaHHs bankom [loBimoMieHb 3a aapecoro/eneKTPOHHOO
ajzpecoro, HoMepoM Tesedony, 1o Oynu Hanani banky Kinienrom/Jlosipenoro ocodoro Kiienra, Kiient 6epe Ha cebe.
20.3. 3rona Kuiienta na komynikaniro. lnsixom mianmucanus Kirientom KacoBoro moxymenra/3asiBu-aHkeTn/3asiBi/
Horosopy/Kpenutnoro noroBopy/HloroBopy mopyku/JloroBopy 3actaBu MaiHOBUX TIpaB BuMoru/JloroBopy
3a0e3IeUYeHHs OCTaHHIH Hajae npaBo baHKy Ha PO3MOBCIODKEHHS Yepe3 eJCKTPOHHI Ta MoIToBi anpecu Kiienra abo
IUIAXOM BifmnpaBieHHs SMS-TOBiqoMIIEHh 32 peKBi3WTaMu, MoBigoMieHMMH banky KiienToMm, iH(OpMamiitHHX
MOBiIOMIIEHb 0€3 OyAb-IKOTO TONAaTKOBOTO MOIEPETHHOTO MOBimOMIIEHHS BaHKOM Mpo Take pO3MOBCIOKEHHS, B
TOMY YHCII i3 3aJIy4eHHSAM TpeTix oci0. Jlo Takux NOBIIOMIIEHh MOXE Halle)KaTh OyIb-sika iH(OpMAIlis, 10
crocyetbes JloroBopy abo BUKOHaHHS Ha 3anmuT KitieHTa HajgaHHS 3amUTyBaHOi iH(OpMAIlii, TOBIIOK TOIIO, abo
OB’ s13aHa 3 BUKOHaHHAM J{oroBopy, abo He crocyeTbest JloroBopy, 30KkpemMa, ajie He BUKIIOYHO, MI0I0 MPOBEACHHS
aKIii, BIpOBa/pPKEHHsI baHKOM HOBHX MOCIYT YU MPOJYKTIB, a TaKOXK iH(OpMAIlis PO MOCIYTH TPETiX 0cid, 110
NOB’s3aHI 3 MOCIYraMH Ta Mpojykramu baHky Tomo. baHk He Hece BiNOBIIANBHOCTI 32 PU3UKH, TMOB’s3aHi 3
BiJIIPaBKOIO iH(oOpMaIlii BUIIEBKa3aHUMH KaHaJlaMH 3B 53Ky, B TOMY YHCII, SKIIO HampaBjieHa iHpopmallis Moxe
CTaTH BiJIOMOIO TPETiM ocobam.

20.3.1. KnienT Hagae cBOIO 3roy Ha Te, 10 baHk Mae npaBo TeneoHyBaTH HOMY, HAPABIISITH BiJOMOCTI PO CTPOK
BUKOHAHHS Ta po3Mip Horo 3000B’s13aHb niepe bankowm, 3anpoBakenHss KpeanTHUX KaHiKyI 3a iHiiaTHBOIO baHKy,
HapaxyBaHHS, BUKOHAHHS/HEHaJeXHe BHKOHaHHA KilieHTOM cBoix 3000B’s3aHp 3a  JloroBopom/KpenurHum
norosopom/JloroBopom nopyku/J1oroBopom 3actaBu MaifHOBHX MpaB BUMOTH/[JOroBOpOM IpolIoBOro 3abe3neueHH ,
iHIIY iHQOpPMAIIiIo Ta OBIIOMIICHHS, OB’ s13aHi / epeadadeHi JloroBopom, a Takox KOMepIliiHi nmpono3uiii banky
Ta peKJIaMHI MaTepialy 3a JOTIOMOTOI0 MOLITOBHX BiJIPABICHb Ta JIUCTIB-3BEPHEHb, EIEKTPOHHHUX 3ac00iB 3B’S3KY,
SMS — noBioMIIeHb, TOIIO Ha apecy / HoMepH TenedoHiB, aapecu enekTporHol nomtH. [lpu nbomy Kiient Hece Bci
PH3UKH, TIOB’sI3aHi 3 TUM, 1[0 HanpapjieHa baHkoM iH(popMaIlisi cCTaHe JTOCTYITHOI TPETIM 0CO00aM.

20.4. bank min yac HanpasieHHs [loBimoMIleHb, TUCTyBaHHS YK HajaHHS Ha 3anuT KirieHTa muchMoBOi iHpOpMarii
MO’K€ BUKOPUCTOBYBaTH (haKCUMilbHE ab0 iHIIIE eNeKTPOHHE BiITBOPEHHS MiANKCY MocanoBoi ocodu banky Ta/abo
nevyatku baHKy 3a J0IOMOro0 3aco0iB MEXaHIYHOI'0, €JICKTPOHHOI0 a00 1HIIOrO KOIiOBaHHSI.

20.5. YV 1pomy po3zini CTOpOHM BHU3HAYMIM CIIOCOOM KOMYHikaiii Ta 3axomu Oe3meku. Illo crocyerbes 3axojiiB
0e3neKkn y KOpUCTYBaHHI ASIKUMH TEXHIYHUMH 3ac00aMu KOMYHiKallii, Takumu sik Cucrema I[HTepHET-0aHKIHTY, Y1 TO
Cucrema Kiient-bank, To CTOpoHM BH3HAYMIN 3aX0]M OE3MEKH Y OKPEMHUX JOTrOBOpax, Ha mijcTaBi skux KiieHTy
Oyuo migxmouero nmocnyru Cucremu IaTepHer-6ankinry / Cuctemu Kiient-baHk.

21. bopo KpeauTHHUX icTOPiM

21.1. Ulnsaxom mixnmucaHHs 3asBM Ha OTpUMaHHA KpeauTy/ONHUTYBaJbHOTO JIMCTa/3asBU-aHKETH/3asiBU Ta/abo
yknanennss  JloroBopy/ KpemutHoro moroBopy/IloroBopy —mopyku/JloroBopy 3acTaBM = MaiHOBHX  IIpaB
BuMoru/JloroBopy rpomioBoro 3abesmedends (Hamami pasoM 1Mo Tekcty posainy JloroBopy — «Jlorosip»),
Knient/ITopyuntens/3acTaBogaBens (Hanam pa3oM 1o Tekcty posainy dorosopy — «KitienT») Hanae banky 3rony Ha
30ip, 30epiraHHs, BUKOPUCTaHHS, TIOIIUPEHHS Ta mepeaady iHpopmarii 10 Oropo kpenutHux ictopiii (Hagami — BKI)
iH(opMallii, a TaKOXK Ha JOCTYN Ta OTPUMAaHHS iHPOpMAIIii, IO CTAHOBHUTH KpeauTHY icTopito Kiienra, y BKI (B Tomy
YKCIIi, iH03eMHOMY 010p0) B 00’ €Mi BU3HAU€HOMY 3aKOHOAABCTBOM.
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21.2. bauk nosimomisie Kiienry, mo bank nepenae indopmariiro momo Kiienra ta o0 kpeautHoi ictopii Kiienra,
oo Jlorosopy (1o ykinaaenuit Mizk CTopoHaMu), o0 iHIIoi indopMariii, B 00Cs3i, BUSHAYEHOMY 3aKOHOIAaBCTBOM,
moHaiimene 1o ogaoro 3 bKI, mepenik sikux Bu3Haueno y 1. 21.5. Jlorosopy.

21.3. IIpaBOBOIO MiJACTABOIO ISl 30MPaHHS Ta BUKOPUCTaHHS 1H(OpMaIii, 110 CTAHOBUTH KpeAUTHY icTopito Kitienra, €
nuchMoBa 3roja Kiienra, mo Hanana Kiiearom banky ta/a6o Jlorosip, mo ykianeHuit mixk CTopoHaM#u, JOTOBIp, IO
yknagenuit mixk bankom Ta BKI, a Takoxx 3akOoHOAABCTBO, IO BH3HAYa€ MPaBOBI Ta OpraHi3aliiiHi 3acaau BeIeHHS
KPEIUTHUX 1CTOPIMH.

21.4. Meroro yia 30MpaHHs Ta BUKOPUCTAaHHSA 1H(OpMaIIii, 10 CTAHOBUTH KpeAuTHY icTopito KimieHTa, € ympaBiaiHHS
KPEAUTHUM PU3UKOM; JTOTPUMAaHHS BUMOT 3aKOHOJIAaBCTBA y c(pepi 3anmobiranHs Ta mpoTHIii jJerami3amii (BIIMHBAHHIO)
JOXOZIB, OJIEPKaHUX 3JOYMHHUM LUIAXOM, (iHAHCYBaHHIO TepOpH3MYy Ta (iHAHCYBaHHIO PO3MOBCIOKEHHSA 30poi
MacOBOTO 3HHIIEHHS; JJIS1 3[[IHCHEHHS 3aX0/1iB, CIIPSIMOBAaHMX Ha TIOTAIIIEHHS Y T03aCyI0BOMY MOPSAKY 3a00proBaHOCTI
y pasi MpoCTpOUYEeHHSI BUKOHAHHS TPOIIIOBOTO 30008’ s13aHHS niepe]] baHkoM abo 3 METOr0 B3a€EMOI1 TP BPEryIIOBaHHI
POCTPOYEHOT 3a00proBaHOCTI 3a OyAb-IKUMH MIPABOUYMHAMH, YKIaJeHUMHU Mik CTOpOHAMHU.

21.5. Ilepenik 010po KpeIUTHHUX icTOpiii:

IpAT «llepie BceykpaiHChbKe 0I0p0 KPeTUTHUX iCTOPiii»

VYkpaina, 02002, m. Kuis, Byn. €srena Ceepctioka, 11.

ITAT «MiskHapoaHe 010P0 KPEeAUTHHUX icTOPii»

Vxpaina, 03117, m. Kuis, np. Bepecreiicekuii (Ilepemorn), 6. 65, od. 306.

TOB «YkpaiHcbKe 010P0 KPeJAUTHHX iCTOPiii»

VYkpaina, 01001, m. Kuis, Byn. ['pymescbkoro, Oya. 1-1.

21.5.1. CTopoHHM TOMOBHIIUC, 1110 Y pa3i 3MiHW HalMEHYBaHHs Ta/a0o0 axpecu OyIb-IKOTO i3 3a3HAYCHUX 3 MEPEITiKY Y
m. 21.5. JloroBopy BKI a6o y pasi criBmpamni baaky 3 Oyas-sxumu inmmmu bBKI, mpotsrom crpoky aii Jlorosopy bank
noBigomisie Kiienra npo HaiiMeHnyBaHHs Ta afpecy BKI, o skux mepenaBatumertbest iHpopMalist 1t GopMyBaHHS
kpeauTHoi ictopii Kiienra, nuisixom BHeceHHS 3MiH j0 1. 21.5. JloroBopy Ta/abo y croci0, BU3HAUEHOMY PO31JIOM
«Cnocobu komyHikarii» JloroBopy.

22. FATCA

22.1. Knient Hanae banky omHo3Ha4yHYy 3roay Ha mepenady bankom indopmaii Ta/abo gokymeHTiB mozo KiienTa,
moa0 Oyab-aKoro paxyHky KiieHrta, sika MIiCTHTh OaHKIBCBKY TAEMHUIIO Ta/4W MEpPCOHANBHI JaHi (iHpopMalis mpo
(hizmuny ocoby abo iH(opMmaris, Mo cTocyeThes (Pi3UIHOT 0COOM, 30KpeMa: Mpi3BHIe, iM’s, 0 OaThKOBi, Aara
HapomkeHHs, moxatkoBuii Homep CIIA (3a HasBHOCTI), ampecw, IHIIY iHOpMaIliio, BH3HAYEHY YHHHHUM
3aKOHOAABCTBOM YKpaiHH M 1HIIUM 3aKOHOJABCTBOM, MIXKHAPOJTHIUMHU YTOAaMH, TOIIO) y HACTYITHUX BUIAKaX:
22.1.1. Y Bunaaxy HasiBHOCTI y KimieHTa mogatkoBux 30008’ s13aHb iepen CLIA (momatkosuii pesunent CILHA), Kimient
Hazae baHky onHO3Ha4HY 3roay Ha nepenady bankom indopmanii mono Kiienra, Oynp-skoro paxynky Kiienra, sxa
MICTUTh OaHKIBChKY TAEMHHUIIIO Ta IEPCOHAIIBHI JaHi (iHpopMariist ipo ¢izuuHy 0co0y a0o iH(opMallis, 110 CTOCYEThCS
(hizuuHOi 0cO0H, 30KpeMa: Mpi3BHUIIle, M5, 10 OATHKOBI, JlaTa HAPOPKEHHS, nogarkoBuii Homep CIIA, agpecu ToI110),
[onatkoBiii cmyx0i CILIA 3a ymoB Ta y BUmaakax, nepeadauenux 3akoHamu Cromyuenux Llrtarie Amepuxu «lIpo
BIJIMIOBI/IHICTh 1HO3EMHHUX PaXyHKIB BUMOTaM IOJIATKOBOI'O 3aKOHOJABCTBa», «IIpo MojIaTKOBI BUMOTH JI0 IHO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act) (manami — «FATCA»). KiienT miaTBepaKye HasBHICTH 3roju
¢isnynanx oci0 Ha nepenady bankoM ix nepconanbHux aanux Ilogatkosiit cinyx0i CLIA. ¥V Bunmaaxy 3apaxyBaHHs Ha
paxyHok Kiienra komriB, mxepenaom noxomkeHHs sikux € CLIA, Knient nagae banky nopydenHs (nmpaBo) Ha
3ailficHeHHs1 toroBipHoTo criucanHs 30% Bij cymHu TUIaTexXy Ta HepepaxyBaHHs il Ha paxyHOK [lomaTkoBoi ciry:kOu
CIIIA 3a ymoBw, sixiio KitieHT BigMoBHBCs ToBitoMuTH baHK po HasiBHICTH B HBOTO Tos1aTkoBoro cratycy CILA, abo,
akmo KiieHT € (QinaHcoBor0 ycraHoOBow, ska He nporpumyerscsi Bumor FATCA.  Kiient 3000B’s3aHMiA
npoindopmyBatu bank npo HaOyTTs/3MiHy craTycy mogarkoBoro pesuipeHta CIIIA rta mamatu baHky BianoBimHi
HiATBEP/DKYIOUl JOKYMEHTH TpoTsaroM 15-tu PoGoumx AHIB 3 MOMEHTY HacTaHHS Takux 3MmiH. [Ipu BHKOHaHHI
nopydeHb KitienTa moo nepepaxyBaHHs KOIITiB 3 paxyHKy Kiienta bank He Hece BianoBinanpHOCTI iepen KitieHTom,
HAOro KOHTpareHTaMu 3a Oy/b-sKi yTpUMaHHs, 0OMeXeHHsI, OJIOKyBaHHS KOIITIB OaHKaMH-KOPECIIOHAEHTaMH, B TOMY
YHUCII, SIKIIO TaKi HACIIIKY TI0B’A3aH1 13 BUKOHAHHSIM OaHKOM-KOPECIIOHICHTOM BHMOT, a TAKOXK 3a OyIb-sKi ITOB’sI3aHi
3 UM 30UTKH Ta BUTPATH.

22.1.2. Y BuUmajkax, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHW YW 1HIIUM 3aKOHOJABCTBOM, MIXKHAPOIHHMU
yrozamu, KOHBEHIIISIMH, TOIIO, Koju baHk 3000B’s3aHuil HajaBaTH iH(pOpMaIlio Ta/ad0 TOKYMEHTH, SKi CTOCYIOThCS
KitieHTa, KOHTPOJIIOIOUOMY Oprany (IIOJaTKOBIH Ciy0i), B TOMYy YHCIIi 3 METOI BHKOHaHHS BUMOT Yrogu FATCA
ta/abo 3aranpHOro cranzapry 3BitHocTi CRS.

22.1.3. V Bunajaky, sKio Oyb-saKi HaAXOKeHHs, oTpuMaHi KilieHTOM miyIsraoTh OnoJaTKyBaHHIO a00 CTATHEHHIO
srigao Bumor FATCA, Kitient nopy4ae Ta Hajae banky cBoro 0e3BiIKIIMUHY 3r0/ly Ha BUKOHAHHsI [ImaTi>KHUX oneparii
3 JloroBipHoro cnucanHs B 00cs3i, HeoOxigHoMmy i BukoHaHHsA BUMOr FATCA 3 Oyne-sikoro paxyHky Kiienra,
Bigkpuroro B banky. bank € OtpumyBauem xomriB 3a Takumu [lnaTixaumu onepauiiimu 3 JloroBipHOTO CricaHHs Ta
CIPSIMOBYE iX Bi/IMOBIAHO J10 MeTH JIOTOBIPHOI'O CIIMCAHHS.

23. ®iHAHCOBHII MOHITOPUHT

23.1. Knient/Ilopyunrens/Ilo3nyansauk/3acraBonaBens (Hagaai pa3oM MO TEKCTy LBOro po3ainy — KiieHT)
3000B’s13aHMH HaJaBaTH Ha 3anuT banky (muceMoBuid ab0 ycHMH) iHpOpMaIiio, HOSICHEHHS Ta JOKYMEHTH, siki bank
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Mae mpaBo BuMmaratu Bing Kimienra BignmoBigHo mo 3akony Ykpainm «IIpo 3amoOiranss Ta MpOTHIIIO JIeraii3amii
(BIiIMUBaHHIO) TOXOMIB, OJCPKAHWUX 3JIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEpPOpU3My Ta (DiHAHCYBaHHIO
PO3MOBCIO/IKEHHSI 30p0i MacoBOTO 3HHILEHHS», HOPMAaTUBHO MpaBoBuX akTiB HBY um iHmoro 3akoHoJaBcTBa,
MDKHapOJHUX yroJi, KOHBEHILIH, B CTPOK He Mi3Hime 3-x PoOounx nHiB i3 aHs, konu KiieHT oTpuMaB Takuil 3amuT Bif
Banky.

23.2. baHK Mae ipaBO B OTHOCTOPOHHBOMY MOPSIIKY TOCTPOKOBO po3ipBaTH Joroip mpo Buaady Ta 00CIyroByBaHHS
IIATDKHUX KapTok (myOmiunumii) / JloroBip nmpo crokuBumii kpenut / Jlorosip nopyku / JIoroBip 3actaBu MaitHOBHX
npaB BUMorH / JloroBip rpomoBoro 3a0e3nedeHHs (Hamaidi pa3oM MO TEKCTy Iporo posainry — Jorosip) Ta/abo
BIIMOBHUTH (3YNMUHUTH, TMPU3YNMUHUTH) HamaHHsA KirieHTy BaHKIBCHKOi MOCIYyTHW, B TOMY YHCII OO 3AIHCHEHHS
PO3paxyHKOBUX 1 KacoBUX omepariii Ta/abo 3akputu KapTkoBuil paxyHok KiieHTa y BUmajgkax Ta y MOPSAKY,
nependadeHnx 3aKOHOIaBCTBOM Ta/abo JloroBopom, 30kpema (ajie He 0OMEXYIOUUCH ITHM):

- IPU HAIBHOCTI (PaKTiB, IO CBiT9aTh Npo nopymeHHs Kiriearom 3akoHogaBCcTBa, OAHKIBCHKUX IIPABUIL;

- y pa3i BUHUKHEHHS CYMHIBiB Yy AiHCHOCTI pO3paxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI IIPOBEICHHSI ONeparii;
- IpH BIIMOBI y HaJaHHi, HeHagaHHI abo HeHanaHHi KiieHTOM y BcTaHOBJIEHWI B MHUCHMOBIiH BUMO3i baHky cTpok
BITOMOCTEH 4M JIOKYMEHTIB, siki baHk Mae mpaBo BuMaraTw, ab0 YMHCHOTO HaJaHHSA HENPaBIWBUX BiIOMOCTEH PO
cebe, HeoOXimHUX I 3°sicyBaHHS ocobm KirienTa, cratycy KimieHTa, HEBiIMOBIAHICT, TpOBeACHHA (DiHAHCOBOI
omepauii cyTi gisibHOCTI KitieHnTa, foro (iHaHCOBOMY cTaHy, a TaKOX y BHIAAKY BCTAHOBJICHHS, IO TaKa OIepais
MICTUTH O3HAKH OTIeparlii, sika mijurarae ¢iHaHCOBOMY MOHITOPHHTY BiATIOBIAHO 110 3akoHy Ykpainu «lIpo 3amobiranas
Ta TPOTHII0 Jierajizamii (BiAMHBAHHIO) TOXOJIB, OJIEPKAHUX 3IIOYMHHUM IIISXOM, (piHAHCYBAaHHS TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUILICHHS» Ta/a00 HOPMAaTUBHOTO MpaBoBoro akty HBY;

- y pasi He MOXKIIMBOCTI IIpOBEJeHHsI baHkoM Hasie)kHUM 4MHOM ineHTH(iKalil Ta Bepudikaiii, HalexXHOI IepeBipKu
BiacHuKa paxyHKy (Kiienrta/mosipurerns) ua iM’s sikoro JloBipeHa ocoba KimienTa Binkpuia y baHKy paxyHOK;

- y BUMajKax nepeadaueHux crarreio 15 3akony Ykpainu «IIpo 3anmobiranas Ta mpoTHIIO Jeramizamii (BiAMUBaHHIO)
JOXOIB, OJIEPKaHUX 3JOYMHHUM LUIAXOM, (DiHAHCYBaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HHUILECHH».

23.2.1. YMoBu momo moBepHeHH KiieaTy 3anumikiB (y pa3i HasBHOCTI) Ha KapTKoBOMY paxyHKY, IO 3aKPHBAETHCA,
y pasi pozipBanHsi [oroBopy 3a iHiniatnBoro banky, Ctoponu BuzHaumnu y posaini «Ctpok nii Kaptku. [Mopsimok
3akpuTTs KapTkoBoro paxyHky» Jlorosopy.

23.3. KitieHT po3yMi€ i IIUM TOTOIKYETHCA 3 TUM, 110 baHk € cy0’eKTOM NepBUHHOTO (PIHAHCOBOTO MOHITOPHHTY i
3000B’A3aHUI HaJaBaTH BiJIOBIAHOMY YIIOBHOB)KEHOMY OpraHy JepaBu iH(opmamio mpo (iHaHCOBi omeparii
KiienTa, mo migsararore (iHAHCOBOMY MOHITOPHHTY, Ta 3IiHCHIOBATH iHII mepeadadeHi 3aKOHOMABCTBOM JIii,
OB’ 13aH1 3 MOHITOPUHTOM (hiHaHCOBHX omepariii KiieHTa, B TOMy 4HCIi BIAIMOBUTH B 3IiHCHEHHI OOCITyTOBYBaHHS
Kiienrta Ta/abo B 3mificHenHi ¢QinaHcoBoi omneparii Kmienta, sixkmo y banky, Ha #ioro BnacHuil po3cys, BHHUKIIA
Mi7103pa, 10 TaKa OTepallisi MiCTUTh 03HAKU TaKOi, 110 3TIAHO 13 3aKOHOM mijyisirae (JiHaHCOBOMY MOHITOPHUHTY Ta/a00
nopyirye 3akOHOAABCTBO 100 MPOTHAII Jeranizamii JoX0AiB, oJepKaHuX 3I0YMHHMM LUIIXOM. B Takux BHmagkax
baHK 3BUTBHAETHCS BiJ BiAMOBINAIBHOCTI (B TOMY YHCIHI BiJ CIUTATH TI€HI Ta 30MTKiB) 3a BiIMOBY Bij 3/iHCHEHHS
o0cIyroByBaHHs Ta/ab0 BUKOHAHHS BiIMOBIIHOT iHaHCOBOT oneparrii KimieHTa.

3aMOpOXKEHHSI aKTHBIB, TOB’SI3aHHUX 13 TEPOPU3MOM Ta HOTrO (iHAHCYBaHHSIM, PO3MOBCIOJKEHHSIM 30poi MacoBOTo
3HHINEHHS Ta oro (iHaHCYBaHHSM, 3yIUHEHHs (piHaHCOBUX omeparliii KirieHTa, K0 BOHU € MMiI03piInMH, Ta B pasi
BUHUKHEHHS MJ03pH, HI0 BOHM MICTSITh O3HAKM BYMHEHHS KPHUMIHAJIBFHOTO IPABOMOPYIICHHS, BU3HAYEHOTO
KpuminanbHuM KoJekcoM YKpaiHH, OJNIOKYBaHHS KOINTiB/3ynuHEHHS (DiHAHCOBHX oOIllepaliii oci®, 3a3HauyeHux y
CaHKIIHHUX CIHCKaX, 3MIACHIOETHCS BIJIOBIMHO 10 3aKOHOJABCTBA 3 NHUTaHb (HiHAHCOBOTO MOHITOPHHTY Ta
CaHKIIMHOTO 3aKOHO/IaBCTBA.

23.4. CropoHu mpuinum 1o 3roau, mo baHk Mae mpaBo 3yNUHUTH BHUKOHAaHHS omepauii/ii 3a JloroBopom abo
BimmoBuTH KiieHTy y BukoHaHHI [InmaTixkHUX omepamii/i, BimMoBuTHCs Bif JloroBopy Ta/abo 3akputé KapTroswuii
paxyHok KirieHTa, SKII10 € mificTaBu / MiJJ03pu BBaXKATH, 1110 (piHaHCOBa omepartist/i KirieHTa noB’si3aHa/i 3 jgeramizarieto
(BIIMUBaHHSAM) JIOXOJIB, OJICPKAHHUX 3JIOYMHHUM IIIIIXOM, ab0 (iHAHCYBaHHSM TEPOPH3MY, a TaKOX Y BHUITAJIKY
HEMOJKJIMBOCTI TpoBeieHHs bankowm inentudikamnii KiienTa BianosiaHo g0 3akoHOIaBCTBa, a00 y pasi, skino Kiient
He 3a0e3MeYnB aKkTyasli3alio JaHuX npo cede, y ToMy YHcIi, B pasi HeHaganHs KilieHToM HEOOXiAHNX JOKYMEHTIB UM
BiIOMOCTeH 1po cebe, abo y pasi HeHamaHHs Kiientom iHdopmMariii ais 3’sicyBanHs bankom cyTi (3Micty) Horo
JUsUTBHOCTI, (PiHAHCOBOT ormepallii (B TOMY YUCII y pa3i nepeBUIleHHs 3asBiieHoi KitieHToM baHKy MakcHMallbHOT CyMH
(inaHcOBHX omepalliii), ctarycy, GiHaHCOBOrO CTaHy Y YMHCHOTO HaJaHHs HENpaBIMBUX BiIOMOCTEH, a TAKOX, B
pa3i HasgBHOCTI NpH 3AiHCHEHHI ineHTUdiKalii Ta/abo yrouHeHHs iHpopMauii y baHKy migo3pH, MO0 HaJaHHS
KitienToM HemocToBipHOI iH(opMallii a00 HABMUCHOTO TTOJIaHHs iH(popMallii 3 MeTor0 BBeJeHHs baHk B omaHy, abo y
BUMakax nopymenHs Kiienrom ymos JloroBopy, a Takox y 1HIIMX BHIAAKAaX, BU3HAYEHUX 3aKOHOAABCTBOM.

23.5. TloBinomiaenusi KinieHTy mpo yMoBH BHeceHHsI KOIUTIB Ha paxyHKH (i3MYHUX 0ci0 Ta Mpo o0MeKeHHs
3nilicCHeHHsI BUIATKOBUX ollepaliil mpoTsroM aii BoeHHOTOo cTany (Hagaii — [ToBigomienHs mon0 ®M).
BiamosigHo 10 BUMOr 3aKkoHOJABCTBa, baHk momepeaHbo mepen 3iilicHeHHsM Kitientom ¢inaHcoBOI omeparrii 3
BHECEHHSI KOLITIB y TOTiBKOBil (opMi Ha moTouHuil paxyHok KiieHTa moBigomise mpo OOMEKEHHsS BUIATKOBUX
ormepailiii 3 komramu B pa3i HeHagaHHS KitienTom Ha BUMOry baHKy JHOKyMEHTIB a00 BiJOMOCTEH, HEOOXITHUX JJIs
BCTAHOBJICHHSI JUKEPEI iX MOXOPKEHHS.
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23.5.1. bank He 3aiiiCHIOE 3aXO0iB i3 IEPEBIPKH HKEPET MOXOKEHHS KOIITIB, mependadeHux 3Y «lIpo 3anmobiranus Ta
MPOTHIIO Jieramizamii (BiAMUBaHHIO) IOXOMIB, OACP)KAHUX 3JOYHMHHHMM ILIAXOM, (iHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJKEHHSI 30poi MacoBoro 3HuIIeHHs» (Hazami — 3akoH npo [IBK/®T) ta HOpMaTHBHO-
npaBoBuMu akTamu HBY, y pasi npoBeneHHs ¢ginancoBux omepauiil 3 yHeceHHs1 KilieHTOM KOIITIB TOTIBKOIO 3 METOIO
1X 3apaxyBaHHS Ha:

1) paxynku 30poitnux Cun Ykpaiau aist HaganHs gonoMord 36poiHuM Cumam YKpaiHu Ta cHeuiainbHU paxyHOK,
Binkputuit HBY s 360py komriB Ha miaTpuMky 36poiinux Cun Ykpainu;

2) mOTOYHHUH paxyHOK MiHiCTEpCTBa COLIAIBHOI OMITHKH YKpainu, Binkputwuii B HBY mnst 6maromiiiHoi momomoru ta
3a0e3neyeH s MATPUMKH Haypa3IuBIIINX KaTeropii HaceleHHS;

3) paxyHkH OaHKiB YKpainu 1y npuaOaHHs oOuiraniid BHyTPIIHBOI Aep:KaBHOI TO3WKHU «BilickbKoBi obmirarii»;

4) moTOYHMIA paxXyHOK KiieHTa — (Pi3udaHO1 0codu, (8 pozmipi wo dopisHioe uu nepesuwyye 400 mucau epueens abo
OOpIBHIOE Ul Nepesuye Cymy 8 IHO3eMHill 8antomi, OAHKIBCLKUX Memanax, iHWUX aKmueax, eKeiGaleHmHYy 3d
oiyitinum Kypcom epusHi 00 iHo3eMHUX gantom i baukiscvkux memanie 400 mucsu epuseHb Ha MOMEHM NPOBEOEHHS
@inancosoi onepayii), KO TaKUH KITIEHT HE HaJaB HA BUMOTY OaHKY BiAMOBITHUX TOKYMEHTIB a00 BiIOMOCTEA.
23.5.2. banky 3a00poHS€THCS 3IHCHIOBATH BUAATKOBI omepariii (BU1aBaTé KOIITH B TOTIBKOBiH (popmi, IPOBOANTH iX
niepeKas, 1HII BUIATKOBI onepailii) 3a paxyHKaMH KIII€HTIB — (i3WIHHUX 0Ci0 13 KOIITaMH, 3a3HAYCHUMH B ITIITyHKTI 4)
nyHkTy 23.5.1. JloroBopy, KpiM BUIAKiB IepeKa3y TaKUX KOIITIB Ha paXyHKH, 3a3Ha4YCHI B MIAMYyHKTaxX 1) —3) MyHKTY
23.5.1. doroBopy.

*loctaBka 1poro «lloBimommenns mpo ®@M» KirieHnty 3a0e3nedyeTbcss y BiAMOBITHOCTI JO MOJIOKEHB PO3ILTY
«Cnocobu komyHikariii» Jloropopy, BianoBigHo 10 sikoro CTOPOHH IOMOBHJIMCH, IO JlaTa po3MilleHHs baHkoM 3MiH
Ta/4u JONIOBHEHb M HOBO1 peAakii JJoroBopy Ha OdiniiiHomy caiiti banky, BBaskaeThcs 4aTor0 BiAnpaBieHHs bankoM
Takoro nosigomieHHs KiieHTy.

23.6. 3 MeTOI0 HaJEeXKHOTO YMpaBIlliHHSI pPU3HKaMK baHK Mae MpaBo 3aCTOCOBYBATH iHCTPYMEHTH, SIKi OOMEXYIOTh
BUKOPUCTAaHHS OKpeMoi OaHKIBChKOI TOCIYrd 4d OaHKIBCHKOTO MPOIYKTY, BCTAHOBIIOBATH JIMITH Ta BBOJUTH
oOMeXeHHS Ha TIPOBEICHHS IJIATDKHUX Omeparliii, BUMaraTi HagaHHs KilieHTOM MOKYMEHTAIBHOTO ITiATBEPKEHHS
nmoxoniB (HokyMeHTiB abo iHdopmarii B enexTpoHHii hopmi, goBimku OKS ta OK7, mogaTtkoBi nekiapariii, 3apriaTHi
BIIOMOCTI, MiJTBEP/UKCHHSA 3apaxyBaHb BiJ JEpXKaBHUX OPraHiB, MIiATBEPPKCHI JOXOIAM WICHIB POJIUHH,
MiATBEPPKEHHS BOJIOHTEPCHKOI AisUTBHOCTI, TOIIO) abo BumMaratu KirieHTa BUMHUTH iHIMI [Tii, 32CTOCOBYBAaTH PU3HK-
Opi€HTOBaHI TPONEIYpPH, MIAXOAU, Ul BCEOIYHOTO YHpaBIiHHA PU3UKaMH, B T.4. (PIHAHCOBOTO MOHITOPWHTY Ta
noTepe/PKEHHS axXpaicTBa, 3 METOI0 3a0e3MeUYeHHs] MPOo30pOoCcTi QYHKIIOHYBaHHS PUHKY OaHKIBCHKHMX IUIATLKHUX
MOCIIYT, 30KpeMa 3 METOI0 BUKOHAaHHSI BaHKOM yKJIaJleHUX HUM BiJIOBITHIX MEMOPAHIYMiB, YTOJ TOILO.

23.7. Hoairnka CaHKUi.

23.7.1. Kiienr 3asBisie, mo BiH 06i3Hanui 3 [Tomitrkoro cankmiii ['pymu OTP ta goTpumyeThbes ii, a TAKOX YCIX YHHHUX
Ha Oy/b-SKHII MOMEHT 3aKOHIB, 1[0 CTOCYIOTBCS OIepallii, 3MiHCHEHUX 3a y4acTio baHky.

23.7.2. bark mae mpaBo posipBatu [lorosip, ykmanaennii mix Kimientom i bankom, 3 HeralHUM HAaOyTTSM YHHHOCTI,
AKILO:

a) Kimient migmagae mig airo Oyap-sIKuX eKOHOMIYHHX, (DiHAHCOBHUX ab0 TOProBENbHUX 3aKOHIB, HOPMATHBHUX aKTiB,
PO3MOPSKEHD UM 1HITUX 00OMEXKYBAIBHUX 3aX0JIiB a00 caHkIii (qam — «CaHkmii»), 3alpoBaPKCHNUX, IPUHHATHX,
BUKOHYBaHHX a00 aJMiHICTPOBaHWX, a00 SIKIIO BiH CIEI[iaIbHO 3a3HAYCHHWH y OyAb-SIKOMY 3arallbHOJIOCTYITHOMY
ciucky Pagm Besmekn OOH, Pagm €pometlicbkoro Coro3y, YmpaBiliHHS 3 KOHTPOIIO 32 1HO3EMHHMH aKTHBAMU
(OFAC), MiHictepctBa ¢inanciB CILA, Jlepxasaoro nenapramenty CIIA, bropo nmpomucioBocrti Ta 6e3neku (BIS),
Minicrepcrsa toprieni CILIA, Yipasninus 3 peanizawii pinancosux cankuiit (OFSI), Kasnaueiictsa Moro Benmunocri
Benukoi Bpurasii a6o Oy 1b-K0Tr0 iHIIOr0 oprany, mo mMae opucaukiiio Hagx OTP Bank Plc a6o Kiientom (pazom —
«CaHkUiifHi opranmy), abo

b) bank mae oOrpyHTOBaHI MiJICTaBU IMiJO3PIOBATH, 110 Oy/b-sKa oreparlist abo TisuibHICTh, 3/ilicHeHa KitienTom 3a
yuacTio baHky, npsiMo abo omocepeiKOBaHO MOPYLIye a00 MOXKE NOPYIIUTH Oyab-aki CaHKII1.

23.7.3. Ilin yac 0oOpOOKM MIKHAPOJHHX IUIATeXIB baHK BpaxoBye BCi €KOHOMiYHI, (DIHAHCOBI Ta TOPrOBENBHI
00MeXyBajIbHI 3aXxoiu i eMOapro (pa3oM IMEHOBaHI SIK CAHKIIIT), BCTAHOBJICHI 3aKOHOJABCTBOM a00 3aCTOCOBaHI
BiAMOBiAHO 10 nomiTuk banky. Lli caHKIil MOXYTh 3aCTOCOBYBATHUCS A0 KpaiH, (hi3WYHKX OCi0, OPHIUIHUX 0ci0 abo
IHIIIMX OpraHi3alliii, a TAKOX J0 OYyIb-SIKUX 3aIUCIB, 10 30epiraroThCs B MeXax IOpUCAuKIiil banky. 30kpeMa, ajie He
BUKJIFOYHO, 116 OXOIUTIOE CHTYyallil, TMOB’s3aHI 31 CIpoOaMu 3JIOBXKHMBAaHHs, Ha TIJCTaBi sSKUX baHk Mae mpaBo
NPU3YNUHUTH 200 BiIMOBUTH B 00pOOLi UM BUKOHAHHI TPaH3aKIIiH.

24. TlpeACTABHUIITBO 32 TOBipeHiCTIO

24.1. 3 MeTOI HAaJIe)KHOTO YIPAaBIiHHSA PU3WKaMH, 3TJIHO 3 BHYTPIIIHIMH JIOKyMeHTaMu baHKy, OaHKiBCbKHMHU
MIpaBUJIaMH, TIOJOKEHHIMM 3aKOHOJABCTBA 3 IIUTAaHb 3al00IraHHs Ta MPOTHUAIIl Jeramizamii (BiAMHUBAHHIO) JTOXOIIB,
OJIEpKaHUX 3TOYMHHHUM LUIIXOM, (piHAHCYBaHHIO TEpOpH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKEHHS 30pOi MacoBOTO
3HUIICHHS, BaHK 3acTOCOBY€ I1HCTPYMEHTH, SIKi OOMEXYIOTh BHKOPUCTAHHS OKpeMoOi OaHKIBCbKOI IMOCIYTH 4YH
0aHKiBCHKOTO TpOnyKTy. Jliist 37ificHeHHs e(DeKTHBHOTO YIpaBIiHHS pU3WKaMU Jieranmizaiii (BiIMUBaHHS) JOXOJIB,
OJIEpKaHUX 3IOYMHHUM LUIAXOM, (piHAHCYBaHHs Tepopu3My Ta/abo0 (iHaHCYBaHHS PO3IOBCIOHKEHHS 30pOi MacoBOTO
3HUIICHHS, 3 METOI0 NPOBEJCHHS HAJIEKHOI MEPeBIPKH KI€HTa, IMONEPEKEHHS IIaxpaiicTBa Ta HEUiJILOBOTO
BUKOPHUCTAHHS NOCIYTH (B T.Y. NPUXOBYBAHHS pEAIPHHX OTPHMYBAdiB IOCIYTH Ta/ab0 BHUKOPHCTAHHS MOCIYTH
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KJIIEHTOM BijJ IMEHI TPETiX OCi0), a TaKOXK 3 METOI 3a0e3IEUCHHS IPO30pOCTi QYHKI[IOHYBAaHHS PUHKY OaHKIBCHKUX
MJIATDKHUX MOCITYT, Kepyoduch 4. 2 cT. 1067 LuBiasHOTO KOMEeKCy YKpainw, 1. 12 [HCTpyKIii mpo MOpSA0K BIAKPUTTS
Ta 3aKPUTTS paXyHKIB KOPHCTyBadaM HaJaBauyaMH IUIATIXHHUX MOCIYT 3 OOCIyroByBaHHS paxyHkiB, 3aTB. [II1 HBY
Nel62 Bix 29.07.2022p., bank He 31ilicHIOE 32 3BepPHEHHSAIM NpeICTABHMKA 3a 10BipeHicTIO, sikuii Ai€ Bin imeni
KJIieHTa — (i3uIHOi 0c00M Ta/ad0 KiIi€HTa - (Pi3UIHOT 0cO0M — MiAMPUEMIISI, BCTAHOBJIEHHSI AiJIOBUX BiTHOCHH,
BIIKPUTTSI OYIb-KOTO paxyHKa, BUMHEHHsS! Oy/ab-sKoi OaHKIBCHKOI omeparii mo paxyHKy, NPUAHITTS Ha OaHKiBCbKe
00CIyroByBaHHS TOIIO KJIi€HTa — (hi3UYHOI 0coOu Ta/abo KiieHTa - PI3UIHOT 0COOM — MiTPHEMIIS, KO baHkoM He
Oy70 mpoBeneHO O0coOWCTy imeHTHdIKamiio Ta BepUQIKaIil0o TAaKOTO KII€HTa-JAOBIPUTENS Ta TNpeACTaBHUKA 3a
JOBIPEHICTIO (BCTAaHOBJICHHS MUIOBUX BIOZHOCHH 3 baHKOM 3IiHCHIOETBCS KIIEHTOM OCOOWMCTO; HaIaHHS
CEpPBICY/MIOCTYTH MPEJICTABHUKY KITIEHTA 32 IOBIPEHICTIO HE 3/IIHCHIOETHCS).

24.2. Jlosipeniii ocobi KirieHTa 3a00pOHSETBCS BUKOPUCTOBYBaTH KapTky, siky Womy BumaB baHk Ha mijgctasi
nosipeHocri, Bumany Kiiearom banky. Bukoprcranas KapTku 3a moBipeHICTIO HE AOMYCKAE€THCS, KPIM BUMIAIKY eMicii
Honatkooi [Tnarixuoi Kaprku nns JJosipenoi ocobu Kinienta. JloBipena ocoda Kiienra mae mpaBo otpumaru Kaptky,
[IH, inauBinyansHy 001iKoBY iH(opMaliro Ta/abo inmy iHpopmaito, mo Aae 3Mory iHimiroBatu [lnaTixHi oneparii,
3a nmoBipenicTio, BumaHowoo Kiientom (Bmacamkom KapTkoBoro paxyHKy) Ta TOCBINYEHOIO Y BCTaHOBICHOMY
3aKOHOAaBCTBOM TOPSAKY. baHK HE Hece BIANOBINANBHOCTI 3a MPOBEACHHS Omepalliii 3 BUKOpHCTaHHSAM Kaprtkw,
Bupanoi JlosipeHiit oco6i Kiienra.

24.2.1. bank mae mpaBo BigMoBuTH JloBipeniit oco0i KiienTta y Buaaui BumymieHoi Ha iM’st KimienTa (foBipuTens)
Kaprtky, 30kpema y pa3i HacTaHHS CTPOKIB akTyanizarii nanux Kiienra, BiicyTHOCTI (HEIOCTATHOCT1) HEOOXITHHIX JIJIS
orpumanHs Kaprku KiieHTa BinmoBiiHUX MOBHOBaXKeHb Aiis1 JloBipeHOi ocoou KitienTa, HEBIIOBIIHOCTI 3a3HAYCHUX
y noBipeHocti manux Kiienrta i3 HasBHMMU B BaHKy naHMMH, a TakoX 13 JTOKYMEHTaMHU B CIpaBi 3 IOPUAUYHOTO
odopmirenHst KaptkoBoro paxynky KirieHTa, HEMOXIMBOCTI OTpUMaHHA MiATBepKeHHs KitieHTa momo gakTy Buaadi
JIOBIPEHOCTI, a TAKOXK BUHUKHEHHsI y baHKy Oy/Ab-SKMX 1HIIUX CYMHIBIB IIOAO JOCTaTHOCTI MiZICTaB I OTPUMAaHHS
Josipenoro oco6oro KitienTa Bumymenoi Ha im’st Kitienta KapTky um 32 HasBHOCTI 1HIIMX ITiJICTaB.

24.3.'Y pasi 3Bepuenns 10 bauky JloBipenoi ocoou Kimienra, sikio nosiputesnem € Kitienr (3 sskum baHk BXke BCTAaHOBUB
JinoBi BiHOCHHY 1 BankoM OyJs10 mpoBeaeHo ocoOucTy imeHTudikaiiito ta Bepudikamito KitieHTa), 3 METOIO BiIKPHTTSI
Ha imM’s1 moBipuTens Kaptkororo paxyHky, bank mae npaBo 3anpocurtu Bin JloBipeHoi ocoou KitienTa HajaHHS BUTATY
3 €IUHOTO peecTpy MOBIpeHOCTEH, a TaKoK 3a0JM0KyBaTH BimkpuTHii KapTkoBuii paxyHOK 10 TpoBeaeHHS bankom
HAJIKHUM YHHOM iAeHTudikamii Ta Bepudikamii, HaJeXHOI TepeBipkM BIacHWKa KapTKOBOTO paxyHKY
(Kmienra/nosipurens) Ha imM’s sxoro JloBipeHa ocoba KiienTa Binkpuna y banky Kaptkosuii paxyHok. Pazom 3 Tum,
bank mae mpaBo MpOBOOUTH MO TakoMy 3abiokoBaHOMY KapTkoBomy paxyHKy JloroBipHe crmcaHHs, 30KpeMa Ha
crutaty Kowmicitinoi BuHaropoau banky, a Takox [IpumycoBi cimcanHs, y TOPSAKY, BA3HAYEHOMY 3aKOHOIaBCTBOM.
24.4.Y pa3i 3BepHenHs 10 banky JloBipeHoi ocoou KiieHTa, sikiio goBiputenem € KiieHT 3 sikum baHk Bike BCTaHOBUB
JToBI BifiHOCHHM, BaHK Mae mpaBo OOMEKUTH MPaBO PO3MOPAKATHCS I'POIIOBUMH KOIITAMH, SKi 3HAXOASTHCS Ha
KaprroBomy paxyHKy Ta/abo paxynkax KiieHra, ki BigkpuTi y banky, Ta/abo 4acTKOBO BiIMOBUTH B 0OCITyTOBYBaHHI,
B HaJIlaHHI OKpeMHUX OaHKiBCHKUX MOCIYT a00 MPUITMHUTH 0OCIyrOBYBaHHs Ha IEBHUH MepioA Yacy y BUNAAKax, SKILIO
Take PO3MOPSHKEHHS TPOIIOBMMHU KOIIaMH (BUKOHAHHS TUIATDKHHUX orepariii) BinOyBaeTscs JoBipeHOI0 0co0oro
Kitienra Ha miacTaBi JOBIPEHOCTI 3 BiJNIOBIITHUMH [TOBHOBa)KEHHSMH, 32 YMOBH HEMOXKJIMBOCTI baHKY TiepecBiTunTHCS
y AocToBipHOCTI (pakTy odopMmIileHHs/BUadl Takol AoBipeHOCTI Bij iMeHi KirieHTa, 30kpemMa miisxoMm Tene)OHHOTO
n3Binka banky Ha dinaHcoBuit HOMep MoOUTLHOTO Tenedony KimienTa. Taka BijiMoBa cTocyeThesl BUKITIOUHO JloBipeHol
ocobu Kitienra, sika 3BepHynacst 1o banky, npu npomy, baHk 0 JHHM YHHOM He 00MeKye camoro KiieHTa 3BepHyTHCS
10 baHky 17151 po3nopsIKeHHs HOro KoTaMu Ta OTpUMAaHHS OaHKiBCBKUX HOCIYT.

24.5. Poznopsykenns KaptkoBumu paxynkamu JloBipeHoto ocoboro Kiienta 3a momomororo Cucremu InTpener-
OaHKiHTY, sikuit BigkpuTto Kiienty, 3abopoHsieTbes. JloBipeHICTh Ha MpaBo po3nopskeHHs: KapTkoBuMu paxyHKamu
MOke OyTH 3acBildeHa YIMOBHOBRXEHHMM TMpaIliBHUKOM banHky a0o HoOTapiallbHO, B 3aJI€KHOCTI Bil BHMOT
3aKOHOIABCTBA.

24.5.1. [loipeHicTh Ha oTpuMaHHs KapTku Moxe OyTH 3acBi[ueHa YIOBHOBaXCHUM IpailiBHUKOM baHKy, K110 BOHA
ckianaerses B banky B mpucyTHOCTI (hiznuHOi 0coOH - BiacHuka KapTkoBoro paxysky. Taka T0oBipeHICTh J0OJaTKOBOTO
3aCBiTYEHHS HE TOTPeOyE.

24.6. Kitient 30008’ s13anunit HeraiiHo B muchMoBii ¢opmi moBigomiisiTi bank po ckacyBaHHS BUJAHOT HUM JIOBIPEHOCTI
Ha TIPaBO BIJIKPHUTTS PaxyHKIB YH TPaBO PO3MOPSIKCHHS PaxXyHKaMH/KOMITAMH IHIIUM 0co0aM. Y BHIAAKY
HeBuKkoHaHHS KirieHToM 1boro 00oB’s3ky KiieHT Hece BiNlMOBiNaNbHICTh 32 BYMHEHHS TAaKUMHU OCOOAMH il 1070
PO3NOPSKEHHS paXxyHKaMU SIK 3a CBOI BiacHI. baHK 3BiBHSETHCS BiJl BIAMOBIAAIFHOCTI 32 BYMHEHHS OIEpaIliid 1Mo
paxyHKax Ha IiJIcTaBi JIOBIpeHOCTi y pa3i HenosigomieHHs Kirientom banky nipo ii ckacyBaHHSL.

24.7. KitieHT Ma€ mpaBo HA/IaTH AOBIPEHICTh 1HILIH 0c001 3 MpaBOM po3NopsIKeHHS BiIKpuTUMH y banky KapTkoBumu
paxyHkaMmu 4epe3 kacy banky. VY pasi 3BepHenns 1o banky JloBipeHoi ocobu Kiienra (kpim goBipeHOCTEH, BUAaHUX
Ha TEPUTOPIi 1HIIOT iepIKaBH, JIErani30BaHuX (AlOCTHIHLOBAHKX) Y BIIMOBITHOCTI 3 BUMOTaMH 3aKOHO/JABCTBA) 3 METOIO
BukopuctanHs Kaprkosux paxynkis Kitienra yepe3 kacy banky, bank mae npaBo 3anpocuT Bij npeacraBHuka Kiienra
HaJlaHHs BUTATY 3 €IMHOTO PEECTPY JOBIPEHOCTEH, YNHHOTO CTAHOM Ha JIeHb IPOBEJCHHS OaHKIBCHKOI (BUIaTKOBOI)
omnepaitii 3a KaptkoBum paxynkom Kirienra.

25. Peectpun
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25.1. KpenutHuii peectp HBY

25.1.1. Kpeauthuii peectp HarionanpHoro 6anky Ykpainu (o tekcry 3asBu-aHkeTH/3assu/Jlorosopy/KpeauTHoro
norosopy - KpenutHuii peectp HBY) - indopmarriiina cuctema, 1o 3abe3rneuye 30upaHHs, HaKOMHUeHHs, 30epiranHs,
3MiHYy, BUKOPHCTAHHS Ta NMOIMIMpPEeHHs (HagaHH:A) iHGopMauii Ipo KpeauTHi onepaunii OaHKIiB Ta MPO CTaH BUKOHAHHS
3000B's13aHb 32 TAKUMH OTepallisiMHi, aHami3 Ta Kiacudikamiro kpeauTiB. bank mogae mo KpenutHoro peectpy HbBY
indopmarito mpo 3xiticHeni bankom moxo Ilo3wuanpHWKa KpeauTHI oOmeparlii, y BIAMOBIAHOCTI 0 BHUMOT
3aKOHO/aBCTBA.

25.1.2. nsxom mignucanHsa 3assu-anketw/3assu/Kpenutaoro norosopy, Kiient Hanae 3rogy npo nepenaday bankom
indopmarii momo KpenutHoro gorosopy mo Kpeaurraoro peectpy HBY.

25.1.3. Indopmariis npo iHmwmx noB’s3anux 3 Kientom oci0, BimomocTi moao skux bank momae mo KpeautHoro
peectpy HBY, nonaerbest 6€3 HEOOXiTHOCTI OTPUMaHHSI Ha 1€ 3T0JIU TaKUX 0ci0, mpu 1iboMy KitieHT moBitoMIIse iHITIIX
noB’s3arnx 3 KitieaToM ocib mpo nmepenady bankowm indopmariii mpo Takux ocid 1o Kpennutaoro peectpy HBY. Kiient
Ta i1 0B’ s13aHi 3 KitieHToM ocoou, iHopmallis cTocoOBHO sIKuX MicTUThCs y KpenutHoMy peectpi HBY marots mpaso
JIOCTYIY JI0 TaHUX Mpo ceOe Ta J0 BIIOMOCTEH 111010 3allUTIB HA OTPUMAHHS TaKUX JaHUX CTOCOBHO HUX Y MOPAIKY,
BU3HAYCHOMY 3aKOHOJIABCTBOM.

25.1.4. baak mae mpaBo otpuMmyBatH iHpopmariito 3 Kpeaurnoro peectpy HBY 6e3 npaa nepenadi ii TpetiMm ocobam.
HBY ne mae npaBa nepenaBatu iHdopmMmario 3 KpeautHoro peectpy TpeTiM ocodam, KpiM BUMAJKiB, BU3HAYEHUX
3aKOHOAABCTBOM.

25.2. Jlep:kaBHUH pPeecTp aKTiB IMUBIJILHOTO CTAHY IPOMAISTH

25.2.1. Tlignucanusm 3asiBu-anketn/3assu/Kpenutnoro norosopy/Jloropopy mopyku/JloroBopy 3acTaBu MaiHOBHX
npaB BUMOTrW/JloroBopy TpomoBoro 3abe3nedeHHs Ta/ab0 [IOrOBOpPIB MPO BHECEHHS 3MIiH Ta JIOMIOBHEHb [0
BHUIIe3a3HAaYeHUX JoroBOpiB, KiieHT Hagae banky 3romy Ta O6e3BiAKIMYHUI 1 6€3yMOBHHI 03BN (TIpaBo) banky Ha
moctyn baHKy A0 #HOro 0ocoOHMCTHX BiZOMOCTEH, MO MICTAThCS y Jlep’kaBHOMY peecTpi akTiB IHUBUIFHOTO CTaHy
rpoMajisiH Ta AKi cTocytothes Kitienra.

25.3. EquHnii peecTp N0BipeHOCTEH

25.3.1. Iligmucanusm [orosopy/KpenutHoro moroBopy/doroBopy mopyku/JloroBopy 3acTaBu MaiHOBHX TIpaB
BUMOTH/Jl0TOBOpPY IPOMIOBOTO 3a0€3IeYeHHS Ta/ab0 JOTOBOPIB PO BHECEHHS 3MiH Ta IOTIOBHEHB /IO BUIE3a3HAYCHUX
norosopiB, Kimient nagae banky 3rony ta Oe3BigknuyHuil i 6e3yMOBHUIA 03B (paBo) banky Ha moctynm baHky Ha
OTPHMAaHHSI BUTSATIB IIOJI0 HBOTO 3 €IUHOTO PeECTpy AOBIpeHOCTEH (10A0 AoBipeHocTeH, ki Buaani Kiientom Horo
JIOBIPEHUM 0c0o0aM JiJIsl IPeICTABHUIITBA iHTEepeCiB y banky).

25.4. Jlep:xaBHHII peecTp 3arajJJbHO000B’I3KOBOI0 IePKABHOT0 COMIAJBLHOr0 CTPAXyBaHHS

[Mignucanusam 3asBu-ankern/3aseu/KpenutHoro morosopy/JloroBopy mnopykwu//Joropopy 3actaBu MaliHOBUX IIpaB
BuMorH/JloroBopy rponioBoro 3abe3neueHHs Ta/abo T0roBOpiB MPO BHECEHHS 3MiH Ta JONOBHEHb JI0 BHIE3a3HAYCHUX
nmoroBopiB, KitieHT Hamae banky 3romy Ta 0e3BigkianuHUE 1 6e3yMOBHUIA 103Bi (1TpaBo) banky Ha moctym banky o
HOTro 0COOMCTHX BIZIOMOCTE, IO MICTATHCS y JlepkaBHOMY peecTpi 3arajJbHOO00B’ I3KOBOTO JEPIKABHOTO COLIIATBHOTO
CTpaxyBaHHSI.

26. 3axucT NpaB cNOKUBaYiB (PiHAHCOBMX MOCTIYT

26.1. 3 nuTaHb 3aXUCTY IHTEpECiB CIOXKMBadiB (iHaHCOBUX mociyr KiieHT Moxke 3BepHyTHCh 0 banky (muisxom
HaIpaBJICHHs TMCHbMOBOTO 3BEPHEHHS (CKapru) momToro, yepe3 Odiniitanii caiit banky abo ycHOTo 3BepHEHHS Yepe3
Hosinkoeuii nientp banky um Ha ocobucromy mpwuiiomi), 1o HamionanpHoro 06anky Ykpainu abo jgo cyay. bank
po3risgae muckMoBe 3BepHeHHsI (ckapry) KimienTa, B Tomy umcni moo [InatixHux onepartiiif, y CTpOKH, 110 BU3HAYEHI
3akoHOM Ykpainu «IIpo 3BepHEHHS rpOMaIsIH.

Heranpinra indopmarris Ha OdiuiliHomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. Insxom minnucanHs 3asBu-aHKeTH/3asBU, KiieHT miaTBeppKye mpo OTpUMaHHS HUM iHGopMmauii mpo mpo
BCTaHOBJIEHI 3aKOHOJABCTBOM BHMOI'M LIOAO B3a€EMOAIl i3 CHOXXKHMBa4aMH TP BPETYNIOBaHHI MPOCTPOUYEHOT
3a00proBaHoCTi (BUMOTH IIOJ0 €TWYHOI moBediHkH). KirieHT, sk cnokuBad (hiHAHCOBHX IOCIYT, Ma€ IMpaBO Ha
3BepHeHHs 10 HamionansHoro 6anKy Ykpainu y pasi nopymenss: bankom, HoBum kpenuropom ta/ad6o Konekropcrkoro
KOMITaHI€10 3aKOHOJIABCTBA y cepi CIIOKUBYOTO KPEAUTYBAHHS, Y TOMY YMCIIi MOPYILIEHHS BUMOT LIOJ0 B3aeMOJIT i3
CHOXKMBaYaMU TIPW BPETYJIIOBaHHI MPOCTPOUCHOT 3a00proBaHOCTI (BUMOT HIOJO €TUYHOI MOBENIHKH), a TaKOX Ha
3BEpHEHHSI JI0 CYJy 3 IO30BOM TIPO BIIIKOJMYBAaHHS IIKOJM, 3aBJaHOi CIIOKMBady y MPOIECi BpETyJIIOBAHHS
IPOCTPOYEHOi 3a00ProBaHOCTi.

27. BperyJIl0BaHHs POCTPOYEHOI 3200pProBaHOCTI

KousiekTopcbka koMmnaHis - ropuanyHa ocoda (y ToMy uncii HeOaHKiBchbKa (piHaHCOBa yCTaHOBA, sIKa BiAMOBITHO 10
3aKOHOJABCTBA Ma€ MPaBO HAJlaBaTH KOLITH Y ITO3HMKY, B TOMY YHMCIIi HA yMOBaX (piHAHCOBOTO KPEIUTY, Ta/ab0 MOCIyTrH
3 (paKTOpPUHTY), BKIIOYCHA JIO PEECTPY KOJIEKTOPCHKHX KOMIIaHil, abo iHIma ocoba, M0 3aimydyeHa N0 3AilCHEHHS
KOJIEKTOPCBKOI AiSTIBHOCTI, sIKa B iHTepecax baHky (mepBicHoro kpenuropa) ta/abo Hooro kpeauropa (y pasi 3aminu
MIEPBICHOIO KPeIuTOopa) BiANOBIAHO 10 noroBopy 3 bankom Ta/abo HoBMM KpeauTOpoM Mae MpaBo 3IiMCHIOBATH
BPETYJIFOBaHHS IIPOCTPOUEHOT 3200prOBaHOCTI.

HoBuii kpenutop - ocoba, sika y BCTaHOBICHOMY 3aKOHOJIABCTBOM IOPS/IKY Ha0yna 3a LUBUIBHO-TIPABOBHM
JIOTOBOPOM a00 3 IHIIKX TIICTaB 3aMiHU KPEAUTOpa Y 3000B's13aHHI ITPaBO BUMOTH 32 KpeTuTHUM TOTOBOPOM.
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Tpetst ocoda — piznyna abo ropuanyHa ocoda, [lopyunTens Ta/abo MaiiHOBHI OPYYHUTEINb, B TOMY YHCI1 IPEICTABHUK
Ta/abo cnankoemenp Kiienra, 6mu3bki ocoou KiienTa (TepMiH «0In3bKi 0COOM» BXKUBAETHCS Y 3HAYCHH1, HABEICHOMY
B 3akoHi Ykpainu «I1po 3ano0iranHs KOPYMILii»).

27.1. Ilnsxom mianucanHs 3asBu-aHkeTw/3assu/doroBopy/KpeautHoro moroBopy, B IHAMBIAyajbHIH YacCTHHI
Horosopy/KpeautHoro norosopy, Kiient nagas 3roay: - banky, HoBomy kpeautopy Ha 3amyuyenns Konekropcpkoi
KoMTMaHii/ocobn, 3amydeHoi [0 3IIMCHEHHS KOJEKTOPCHKOi [MiSIIBHOCTI Ui  BPETYIIOBaHHS MPOCTPOUYEHOI
3aboproBanocti 3a JloroBopom; - banky, HoBomy kpemmtopy, KomexTopcekiii kommanii/oco0i, 3amxydeHid 10
3MIACHEHHS! KOJIEKTOPCHKOI IisTbHOCTI Ha B3aemonito 3 Kiientom Ta TperiMu ocobamu mpH BperyiiOBaHHI
IpocTpoUeHoi 3a0oproBaHocTi 3a JloroBopom; - Ha 3AiCHEHHS (iKCyBaHHS KOXHOI Oe3mocepeqHbol B3aEMOii 3
MUTaHb BPETYIIOBaHHS MPOCTPOUYEHO! 3a00proBaHOCTI 3a MOMOMOTo (hOTO-/Bifieo- Ta/abo 3BYKO3aNHCyBaJIEHOTO
TEXHIYHOTO 3aco0y, a TaKoXX MpaBO 3BepTaThci 0 Tperix ocid, B TOpAAKY Ta Ha YMOBax IependadeHux
3aKOHOJABCTBOM, 3 METOIO iH(OpMyBaHHS 100 HEOOXiAHOCTI BUKOHaHHS KiieHTom 3000B's3aHb 3a [loroBopom
Ta/abo moxo mepeAadi iHGopMarii mpo ykiameHHsS Ta yMoBH JloTOBOpY, CTaH BUKOHAHHS, HAsBHICTH MPOCTPOYCHOL
3aboproBaHocTi Ta ii po3mip Tperim ocobam, iepcoHaANBHI AaHi SKUX Oy uu OyayTs niepenani Kimenrtom banky mis
BYMHCHHS baHKOM, SK BOJNOALIBIIEM 0a3u MEPCOHATBHUX IaHMX, BCIX AiH, ski, BiamoBigHo mo 3Y «IIpo 3axuct
NEPCOHANBHUX JaHUX» € OOpOOKOI0 MEepCOHATbHUX [aHHMX, B TPOLECI YKIaJeHHsS, BUKOHAHHS Ta MPHIWHEHHS
Horosopy. Ilpu npomy, 000B’ 130K oTpuMaty 3roqy Tperix ocid Ha 00poOKy iX MEepCcOHATBFHUX MaHUX IO Mepeaadi
TaKuX TMepcoHaNbHMX AaHuxX banky mokmamaerbes Ha Kiienra. KmieHT miaTBepamB, mo oMy BifoMo: - Tpo
nependaueny cr. 182 KpuMiHanbHOro Kojekcy YKpaiHU™ BiANOBINANBHICTh 32 HE3aKOHHE 30upaHHS, 30epiraHHs,
BUKOPHCTaHHS, MOMUPEeHHsT KoHDineHiitHOI iHpopmarrii po Tpertix ocib, mepcoHanbpHi JaHi AKUX OyIyTh HepeaaHi
HuM banky; - mo bank Ta/abo Hosuii kpemutop/Konmekropchka KommaHis/ocoba, 3alydeHa 10 3IiHCHEHHS
KOJIGKTOPCBKOI JisuTbHOCTI (Y pa3i 3alydeHHs) 3000B’s3aHi 3MiMCHIOBaTH (DIKCYBaHHS KOXHOI Oe3mocepeIHbol
B3a€MOJIii 3 TUTaHb BPETYJIIOBAHHS MPOCTPOUeHOI 3aboproBaHocTi (y pasi BuHUKHEHHs) 3 Kimientom Ta/abo Tperimu
ocobamm, B3a€MOJIis 3 SIKUMH TiepenoadeHa JloroBopoM Ta sKi HaJlanu 3roy Ha TaKy B3a€EMOZII0, 33 JOMOMOTOI0 (OTO-
/Bieo- Ta/ab0 3BYKO3aIlMCYBAJIBLHOIO TEXHIYHOI'O 3aC00y, a TaKOX MPO iX 00OB’S30K MONEPEAUTH BHUIIC3a3HAYCHUX
0cib mpo Take ¢GikcyBaHHS.

*Cmamms 182. [lopywenns HeOOMOPKAHHOCMI NPUBAMHO20 HCUMMISL.

1. Hezaxoune 36upanns, 36epicants, 6UKOPUCMAHHS, 3HUWEHHS, NOWUPEHHs KOH@IOenyitinoi ingopmayii npo ocody
abo He3aKoHHA 3MiHa maxoi iHopmayii, kpim eunadkis, nepeddoaueHux iHwumMu cmammsamu yvoeo Kooekcy, -
Kaparomscsa wmpagom 6i0 n’amucom 00 OOHI€l mucaui HeonoOAmKO8Y8AHUX MIHIMYMIE8 00X00i8 epoMadsaH abo
BUNPABHUMU pOOOMAMU HA CMPOK 00 080X POKi6, aO0 NpoOAYitiHUM HA2TA0OM HA CMPOK 00 MPbOX pPOKi8, abo
0OMENICEHHSM B0 HA MOU CAMULL CMPOK;

2. Ti cami Oii, suuneHi no8MOpPHO, abO SKWO GOHU 3ANO0OIAIU ICMOMHY WKOOY OXOPOHIOGAHUM 3AKOHOM HPABAM,
c80000am ma iHmepecam 0codu, - Kaparmscs npooayitiHuM HA2AA00M HA CMPOK 8i0 Mpbox 00 n’simu poKie abo
0OMENCEHHSAM B0 HA CMPOK 8I0 MPbOX 00 N'simu poKie, abo no36ae1eHHIM 0]l HA MOl CAMULL CMPOK.

27.2. Knient/Ilopyunrens/Tloznuanpank/3actaBoaBenib (Haaali pa3oM o TeKCTy 1poro po3ainy Jorosopy — KiieHT)
nianucanHaMm  3asBu-anketn/3assu/orosopy/Kpenurnoro norosopy/[loroBopy mnopyku/Jlorosopy TIpomIoBoro
3abe3neueHHst/JJoroBopy 3acTaBi MaifHOBHX IpaB BUMOTH, B iHIUBIya bHI YaCTHHI BUIIIEBKA3aHUX JIOTOBOPIB HAJIa€
srony banky ta/a6o0 HoBomy kpemutopy/KosekTopchKiii KOMIaHIi/0c001, 3ay4eHild 0 3iHCHEHHS KOJEKTOPCHKOL
MiSUTPHOCTI Ha B3a€MOII0 TIPH BPETYIFOBaHHI POCTPOUYEHOI 3a00proBaHoCTi 3a JJoroBopom, B TOMy 4HCIi Ha 00pOOKy
NEePCOHANBHUX JaHHX, a TAKOXK Ha 31iHCHEeHH (hiKCyBaHHS KOXKHOI 0e3MocepeiHbOl B3aEMO/Iii 3 TUTaHb BPETYIIOBaHHS
npocTpodeHoi 3aboproaHocTi (y pa3i BHHUKHEHHS) 3a JOTOMOIOI0 (hOTO-/Bifico- Ta/a00 3BYKO3aNHCYBAIBHOTO
TEXHIYHOTO 3aCc00y.

27.3. banky, HoBomy kpenurtopy, Konekropchkiii KomitaHii 3a00pOHSETHCS MOBLAOMIISATH iHPOPMAIIIFO PO YKIIAASHHS
Joroeopy/KpeautHoro 10roBopy, Horo yMoBH, CTaH BAKOHAHHS, HASBHICTh TPOCTPOUYCHOT 3a00proBaHOCTI Ta i po3Mip
ocobam, siki He € ctopoHoto [loroBopy/KpenutHoro moroopy. Taka 3a00poHa He TONIMPIOETHCS HA BHIAJIKH
NOBiJOMJICHHS 3a3HaueHoi iHpopmaii TperiM ocobam (sik BuzHaueHo TepmiHoM y JloroBopi, «Tpers ocoba» — 1e
¢iznuna abo ropugumuHa ocoba, Ilopyuurens Ta/abo MaiiHOBHMII mMOpy4yHTeNb, B TOMY YHCHII NPEICTaBHUK Ta/abo
cnankoemernb Kitienra, 6m3bki ocoou KitienTa (TepMil «OaM3bKi 0COOM» BKUBAETHCS Y 3HAYCHHI, HABEICHOMY B 3aKOHI
VYkpainn «IIpo 3ano0iraHHs KOpYILIii»)), B3a€MOJIis 3 SIKUMU nependaveHa 3asBoro-
ankeTtoo/3asBoro/JoroBopom/Kpenntaum 10roBopom/«3rofior0 Ha B3aeMOJiI0», sika HagaeTbes Kiientom Ta 3a
HeoOXiHiCTIO TpeThoro 0c00010, a TAKOXK HA BUTIAJIKK Iepeaadi iHdopmMalriii mpo npocTpoueHy 3a00proBaHicTh TpeTiM
ocobam, i3 TOTpUMaHHSIM BUMOT 3akoHy Ykpainu «[Ipo croxkuBue KpeluTyBaHHS», 32 YMOBH HasBHOCTI B 3asBi-
anketi/3asBi/JoroBopi/Kpenutnomy goroBopi BoeBusiBieHHs KiieHTa mongo mepegaui 3a3HaveHoi iHGopmarii.
nsixom mianucanus Kiienrom 3asBu-ankeTw/3assu/Jorosopy/Kpeaurnoro morosopy, KiieHT miarBepauB BiacHe
BOJICBHSIBJICHHS Ta 3rojy 1100 Mepeaadi Bulle3a3HaueHol iHpopmariii Ta Ha B3aemoziro banky, HoBomy kpeauropy,
Konekropcokiit komnanii 3 Tperimu ocobamu.

27.4. bank mae npaso 3BepTatucs 10 Kmienra Ta 10 Tpetix ocib y mopsaky Ta Ha yMoBax, nepeadadueHuX 3aKOHOM
VYxpaian «[Ipo croxuBue KpemuTyBaHHS», 3 METOK iH(POPMYBaHHA MNpO HEOOXigHICTh BUKOHaHHs KitieHTOM
3000B's13aHp 32 JloroBopom/KpeauTHUM JIOTOBOPOM 1 Take IMpaBO NpsMO IependadeHo ymoBamu 3asiBu-
ankeru/3assu/Jorosopy/KpeautHoro moroopy.
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27.5. ¥V pa3i nepenaui KimienToM mepcoHanbHuX maHUX TpeTix oci®6 baHky mim Wac ykiIaJeHHsS, BUKOHAHHS YU
npunuHeHHs KpegutHoro moroBopy, bank orpumye BiamoBiaHe «lHdopMaliifine MOBIIOMJICHHS», SKE MOXE
HaznaBaTucs KiientoM y BUrisiai okpemoi cnenianbHoi ¢popmu (y manepoBiit abo enexTpoHHiH ¢opmi) abo ke Moxe
OyTH iMIIIeMEeHTOBaHe 10 3asgBU-aHKETH, UM 10 3asBU HAa OTPUMAHHS KPEJUTY, UM iHIIOTO JOKYMEHTA, Y BiANOBIAHOCTI
o IlomoxeHHs PO BCTAHOBIEHHS JOAATKOBHX BHUMOT IIOJO B3a€MOIIi i3 CHOXHMBaduaMu (DiHAHCOBHX MOCTYT Ta
IHIIMMH 0CO0aMH MPH BPETYITIOBaHHI IPOCTPOUEHOT 3a00proBaHOCTI (BUMOT IOA0 ETHYHOI MOBeAiHKH), 3aTB. [IIT HBY
Nel70 Bin 04.08.2022 p.

27.6. bank mix gac B3aemozii 3 TpetiMu ocobamu, OTpuUMYye «3Troay Ha B3a€EMO/III0» Y TOPAIKY Ta Y POpMi, IK BUZHAYECHO
[Too>xeHHSIM TIPO BCTAHOBJICHHS TOJATKOBUX BUMOT OO B3a€MO/IIT 13 criokuBadaMu (DiHAHCOBUX MOCTYT Ta iHIIUMHU
0c00aMu MpH BPETYJIIOBAaHHI MPOCTPOYCHOT 3a00PrOBaHOCTI (BUMOT OO0 €THYHOI moBeainku), 3aT. [1I1 HBY Nel70
Bix 04.08.2022 p.

27.7. Wnsxom mignucanHs 3asBu-aHkeTw/3assu//{oroBopy/KpeaurHoro moroBopy, B I1HAWBiZyanmbHiNl YacTHHI
Horoeopy/KpenutHoro noroopy, Kiienty noBenena indopmaris i Womy BigoMo, mo bank Ta/abo Hoswii
kpeautop/Konekropcbka KommaHisi/ocoba, 3amydeHa 10 31iHCHEHHsI KOJCKTOPCHKOT MisTBHOCTI (y pa3i 3ayudeHHs)
3000B’s13aHi 3[0iHCHIOBATH (PIKCYBaHHS KOXKHOI Oe3nmocepefHboi B3aeMOJil 3 MHUTaHb BPETYJIIOBAaHHSA MPOCTPOUEHOT
3aboproBanocti (y pasi BuHuMKHEHHs) 3 Kiieatom Ta/abo Tperimu ocobamu, B3aeMomis 3 SKHUMH IepeadadeHa
HoroBopom/KpenuTHuM I0TOBOpPOM Ta SIKi HaZajdy 3rojAy Ha TaKy B3a€MOJIiI0, 3a AONOMOrow (oTo-/Bimeo- Ta/abo
3BYKO3aIHMCYBaJIbHOTO TEXHIYHOTO 3ac0o0y, a TaKOXK MO iX 00O0B’S30K MOMEpEeIUTH BHILE3a3HAUYECHUX OCi0 Mpo Take
(hikcyBaHHS, 3 METOIO 3aXHCTY MTPABOBOTO 1HTEPECY YYACHHUKIB BPETYIIOBAHHS MPOCTPOUYCHOT 3a00PrOBaHOCTI.

27.8. bank Mae mpaBo 3anmy4datu KonekTopcbKy KoMmanir/ocoly, 3aiydeHy 10 3M1HCHeHHS KOJIEKTOPCHKOI AisTbHOCTI
JI0O BPETYNIOBaHHS MpocTpodeHoi 3aboproBaHocTi 3a JloroBopom/KpeauTHUM JOTOBOPOM, OCKUTBKHM YMOBaMH
Horosopy/KpenutHoro norosopy CtopoHu nependaunny Take npaBo baaky.

27.9. bank po3mimye Ha OdimniitHomy caifti banky, y Cuctemi [aTepHeT-0aHKIHTY (Y pa3i TEXHIYHOT MOKIIMBOCTI), a
TakoK y BignineHHsx banky indopmamito mpo Kosekropceki kommadii, mo aAiloTh B iHTepecax banky mpu
BPETyJIIOBaHHI MPOCTPOUEHOi 3aboproBaHocTi 3a JloroBopoM/KpeauTHuM IOTOBOpOM, a TakoX iH(opMaIliio mpo
BMMOTH 10O B3aeMmofii i3 KimieHTamMu mpu BperymoBaHHI MPOCTPOUEHOI 3a00proBaHOCTI (BUMOTH MIOAO €THIHOL
MTOBEIIHKH).

27.10. Bank, y pasi 3amydeHHs KoyiekTOpchkOi KOMMaHii A0 BpETYIIOBAaHHS MPOCTPOYEHOI 3a00pProBaHOCTI,
3000B’s3aaui noBimomutn Kiiedara mpotrsrom 10 Pobdouwnx muiB i3 matu 3amyueHHs KojexTopchkoi kKoMmaHii 10
BPETyJIIOBaHHS TPOCTPOYEHOI 3a00pProBaHOCTI Ta MpO ITepeaady MepcoHANBHHX MaHuX KirieHTa, a TakoX HamaTH
iHpopmatito po KonekTopcbky KOMIaHi0 BiMOBIAHO 10 BUMOT 3akoHy YKpainu «[Ipo criokuBue KpeauTyBaHHSI».
27.10.1. Croponu nomoBwimcs, 1o bank mnosigmomnse Kiienta mpo 3amyudenHs KosekTopchkoi KommaHii 0
BPETyJIIOBaHHS MPOCTPOYEHOI 3a00proBanocTi 3a JloroBopom/KperuTHiM 10rOBOpOM Ta Mpo nepeady nepcoHaTbHUX
nmanux Kiienra, a Takox iHpopmarito npo Konekropebky xommanio (y cmoci® 3a BimacHuM BrOopoM banky): 1)
HUISIXOM HAJICWIIAHHS MOIITOBUX BIiANpPAaBIeHb i3 MO3HAYKOKW «BpydnTH 0COOMCTO» 3a MiCIeM MpPOKWBAaHHS YH
nepeOyBanHa abo 3a micueMm podotu Kiienta Ta/abo Tperboi ocobm, sika € (izmuHOI 0c00010; 200 2) HUIAXOM
HAJICUJIaHHSI TEKCTOBUX ITOBIJIOMJICHh Ta/a00 TOJIOCOBHX ITOBiJOMJIEHb, Ta/ab0 iHIIMX TOBIIOMIIEHH Yepe3 3aco0u
TEJIEKOMYHIKallii, y ToMy umcii 0e3 3aryueHHs npamniBHuka banky/Konekropchkoi koMNaHii, NUITXOM BUKOPHCTaHHS
MIPOrpaMHOro 3a0e3MeveHHs] 200 TEXHOJIOTIH.

28. BigcTyniieHHs1 npaBa BUMOTH

KonekTopcbka koMmnaHisi - opuandHa ocoba (y ToMy 4ncii HeOaHKiBChbKa (DiHAHCOBA YCTaHOBA, KA BIAMIOBIIHO 110
3aKOHO/IaBCTBAa Ma€ MPABO HAJ]ABATH KOWITH Y TIO3HUKY, B TOMY YHCIIi HAa yMOBaX (iHAHCOBOTO KPEAMTY, Ta/ab0 MOCIyTH
3 (aKTOPUHTY), BKIIFOUYEHA J0 PEECTPY KOJEKTOPCHKMX KOMIIAHiH, sika B iHTepecax baHKy (NEepBiCHOTO KpeauTopa)
Ta/abo HoBoro kpenuropa (y pasi 3aMiHU MIEPBICHOTO KPEIUTOPA) BiIMOBIAHO 10 moroBopy 3 bankom Ta/abo HoBum
KpPEeIUTOPOM Ma€ MpaBo 3/IiHCHIOBATH BPETYIIOBAHHS IPOCTPOYEHOI 3800prOBaHOCTI.

HoBuii kpenutop - ocoba, sika y BCTaHOBICHOMY 3aKOHOJIABCTBOM IOPS/IKY HaOyna 3a HUBUIBHO-TIPABOBHM
JOroBopoM a0o 3 iHIIKX MiICTaB 3aMiHM KpeAuTopa y 3000B's13aHHI IpaBo BUMOTH 32 KpeaquTHUM JOroBOpOM.

Tpets oco6a — dizuuna abo ropuaruHa ocoda, [Topyuutesns Ta/ado MaiHOBUH OPYUYHUTENb, B TOMY YUC/II IPEJCTaBHUK
ta/abo cnamkoemenb Kiienra, 6mu3bki ocoou KirienTa (TepMiH «0JIM3bKi 0cOOM» BXKHUBAETHCS Y 3HAYCHHI, HABEJICHOMY
B 3akoHi Ykpaiuu «IIpo 3ano0iragds KOpymLii»).

28.1. Ilnsxom mianucanHs 3asBu-aHketn/3asBu/Jorosopy/KpenurHoro moroBopy, B iHIUBiZyasdbHId dYacTHHI
Horosopy/KpeautHoro noroopy, KitieHT HagaB 3roay: - banky, HoBomy kpeauropy Ha 3amydenns Konekropcbkoi
KOoMIaHii/ocoOu, 3aimy4deHoi [0 3AIHCHEHHS KOJEKTOPCHKOI MisUIBHOCTI Uit BPErYJIIOBaHHS HPOCTPOYEHOT
3aboproBanocti 3a JloroBopom; - banky, HoBomy kpeautopy, Kojexropcekiii kommanii/ocobi, 3amydeHiil no
3MIHCHEHHS. KOJIEKTOPCHKOI JisTbHOCTI Ha B3aeMojito 3 Kiientom Ta TperiMu ocobamu IpH BpETYJIIOBaHHI
MIPOCTPOUEHOT 3a00proBaHoCTi 3a JIoroBopoM, Ha 31iHCHEHHs (IKCYBaHHS KOXHOI 0€3110CepeAHbOT B3aEMOIIT 3 ITUTaHb
BPETYJIIOBaHHS MPOCTPOYEHOI 3a00pProBaHOCTI 3a JOIOMOI0I0 (hOTO-/BiJie0- Ta/ab0 3ByKO3alUCYBAIBHOIO TEXHIYHOTO
3aco0y, a TAKOX MMPaBO 3BEPTATUCS 110 TpeTiX 0ci0, B HOPSIKY Ta Ha yMOBax IepeadaueHuX 3aKOHOIaBCTBOM, 3 METOHO
iHpopMyBaHHs 11010 HEOOXiAHOCTI BHKOHaHHsA KiieHToM 3000B'si3aHb 3a JloroBopom Ta/abo MO0 mepeaadi
iHpopMaLii mpo yKkiajgeHHs Ta yMOBH JlOroBOpYy, CTaH BHKOHAHHS, HAasBHICTH MPOCTPOYEHOI 3a00proBaHoOCTi Ta ii
po3mip Tpetim ocobam, mepcoHanbHi AaHi Skux Oynu um OynyTs nepepani Kinientom banky anst BunHenHs bankow,
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SIK BOJIOALIbIIEM 0a3u MEePCOHANBHUX JaHMX, BCIX HiH, sKi, BiamoBiaHo 10 3Y «IIpo 3aXHCT NMEepCOHAILHUX AaHUX» €
00pOOKOIO IMEPCOHANIBHUX JaHUX, B IIPOIICC] YKIIAICHHS, BAUKOHAHHS Ta npunuHeHHs JJoropopy. [Ipu 1iboMy, 000B’ 30K
oTpuMaTH 3rofgy Tpertix oci® Ha 0OpoOKy iX ImepCOHANBHHX NAaHHUX N0 MepeAadi TaKuX NepCOHANBHUX NaHUX baHky
noknazaerbess Ha Kiienrta. Kiienty Bigomo: - mpo mepenbaueny cr. 182 KpuminampHOro komekcy Ykpainu
BIZIITOBITATBHICTE 32 HE3aKOHHE 30MpaHHs, 30epiranHsa, BUKOPUCTAHH:, TTOMUPEHH KOH(]iAeHITIHHOI iHpopMaIlii mpo
Tpertix ocib, nepcoHanbHi faHi skux OyayTs nepenani HuM banky; - mo bank ta/abo Hoswii kpeautop/KonexTopcbka
KOMIaHisi/oco0a, 3aly4eHa 10 3AiHCHEHHS! KOJEKTOPChKOI AisibHOCTI (y pasi 3aiyueHHs) 3000B’s13aHi 3AiHCHIOBATH
(hikcyBaHHSI KOXKHOI Oe3mocepeHbhOi B3a€MOJii 3 NMHUTaHB BPETYJIIOBAHHSA MPOCTpodeHoi 3aboproBaHocTti (y pasi
BuHUKHEHH:) 3 KitienTom Ta/abo Tpetimu ocobamm, B3aeMo/Iis 3 IKUMH TiependoadeHa JloroBopom Ta siki HaJlanu 3roLy
Ha TaKy B3a€MOJIII0, 32 IOMOMOT010 (poTO-/Biieo- Ta/abo 3BYKO3aNMCyBAIbHOTO TEXHIYHOTO 3ac00y, a TaKOX IMpo X
000B’ 130K TOTIEPETUTH BHIIE3a3HAYEHNX OCi0 Mpo Take QiKCyBaHHS.

28.2. lllnsaxom mianucanus JloroBopy mopyku/JloroBopy 3acraBu TpancrnopTaOTo 3ac00y//{oroBopy 3acTaBn MaifHOBHX
npaB BuMoru/JloroBopy rpomoBoro 3abe3nedenHs — [lopyunrtens/3actaBogasens/Kimient Hanae banky cBoto 3rogy Ha
BiZICTYIUIEHHsI TpaBa BUMOTH 3a J{oroBopom mopykwu/doroBopom 3actasu TpaHcmopTHOro 3aco0y/loroBopy 3acTaBu
MalfHOBUX TpaB BUMOTHW/JloroBopy rpormioBoro 3abesmedeHHs Ta/abo JloroBopom/KpemutamM morosopom Hoomy
KpEeIuTopy.

28.3. bank Mae mpaBo BiACTYIUTH MMOBHICTIO YHM YaCTKOBO CBOI mpasa BUMOTH 3a JloroBopoM/KpeautHum 1oroBopom
Hosomy kpenutopy. Ilinnmucanusam 3assu-anketn/3assu/JoroBopy/Kpeantrnoro norosopy Kiient Hagas banky cBoro
3roJly Ha Take BiJICTYIUIEHHS IpaBa BUMoru 3a [lorosopom/Kpenuraum norosopom HoBoMy kpeautopy.

28.4. BincrymneHHs npasa BuMmoru 3a JlorosopoM/KpeauTHuM 10roBOpOM 31MCHIOETHCS BiIOBIIHO JI0 IUBIILHOTO
3aKOHO/IaBCTBA 3 ypaxyBaHHIM OCOOIMBOCTEH, BCTAHOBIEHUX 3aKOHOM YKpainu «IIpo croxrBye KpeaTuTyBaHHS.
28.5. bank, y pa3i BiactyruieHHs npaBa BuMoru 3a JloroBopom/KpemutHmM noroBopom HoBomy kpeaurtopy,
3000B’a3aHui moBimomuTd KitieHTa mpo BiAcTymieHHS npaBa BuUMoru 3a JloroBopom/KpeauTHHM IOTOBOpOM
npotaroM 10 Po6ouux aHiB i3 JaTu Takoro BiICTYIUICHHS Ta MPO Mepeaady nepcoHalbHuX naHux KirieHTa, a Takox
HaaaTy iHpopmarriro mpo HoBoro kpeautopa BiAMOBiAHO 10 BUMOT 3akoHy YKpainu «lIpo crioxuB4e KpeauTyBaHHS».
28.5.1. Croponn momoBwimcs, ™o bank mnosimomisie KiieHTa mpo BiACTymIeHHS TmpaBa BHUMOTH 3a
Horosopom/Kpenutaum poroBopom HoBoMy KpeamTopy Ta mpo mepenady MnepcoHanbHUX NaHux KiieHTa, a Takox
indopmarito mpo HoBoro kpeauropa (y cmocid 3a BiracHuM BuOOpoMm banky): 1) min gac 6e3mocepeqHboi B3aeMoIii
Mix bankom Ta KiienToMm, nuisixom BpydeHHs KitieHTy moBimomMiieHHS OCOOMCTO Tix miammce (HapoyHO); 2) IUIIXOM
HAJICWJIaHHsI MTOIITOBUX BiANIPABIIEHD i3 MO3HAYKOIW «BpyunTn 0coOMCTO» 32 MicleM MPOKWBaHHs 4H MepeOyBaHHS
a0o 3a micueM podotu KitienTa Ta/abo TpeTboi ocodu, ska € (hizndHO0 0c00010; 200 3) IUIAXOM HaJCHIaHHS TEKCTOBUX
TIOBIIOMJICHb Ta/a00 TOJIOCOBHUX ITOBIJOMIJICHB, Ta/a00 IHIIMX ITOBIAOMIICHb Yepe3 3aCOO0M TEIEKOMYHIKAIlii, Y TOMY
yrcni 0e3 3amydyeHHs npaiiBauka banky/HoBoro kpenuTopa, UITXOM BUKOPUCTAHHS POTPaAMHOTO 3a0e3MeyeHHs abo
TEXHOJIOTIH.

28.6. ¥ pasi BinctymienHs bankom npasa Bumoru 3a JloroBopom/KpeautHum morosopom Tpertiit ocobi, bank 3a
nopyuenHsMm Kiienra 3akpuBae KapTkoBuil paxyHOK Ha sIkoMy BHHUKIM boprosi 3000B’s3anHsa Kitienrta 3i cruatu
KpenuTHoi ninii, BignosigHo 10 po3ainy «6.5. Crpok nii Kaprku. Ilopsgok 3akputtss KapTkoBoro paxyHKY»
Horosopy.

29. BupimenHs cnopis

29.1. byap-aki cymepeuku, po30iKHOCTI, BUMOTM abo mpereH3ii, mo BuHUKaOTH 3 JloroBopy / JloroBopy mpo
cnokuBunii kpenut / JloroBopy mopyku / JloroBopy 3actaBu MalHOBUX NpaB BHUMOTW / JIOrOBOpY TpPOIIOBOTO
3a0e3reyeHHst (Haali pa3oM 10 TEKCTY OTO po3aiy — JloToBip) po3risanaloThes MUISTXOM IPOBEACHHS MIEPETOBOPIB
a00 NMCTYBaHHS, a y BUMAJKY HEOCSTHEHHS 3T0IH - B CYZOBUX OpraHax Ta B IOPSIKY, BA3HAYCHOMY 3aKOHOJaBCTBOM.
29.2. IlpaBom, sike peryJitoe 1iei JIoroBip i 3aCTOCOBYEThCS JJIsk HOTO TIIYMA4€HHs, € TPaBo YKpPaiHU.

30. Ocob6smmBocTi HagaHHsA baHKIBCHbKHX MOCJTYT

VY BignosiaHOCTI A0 BUMOT cT. 9 3akoHy Ykpainu «IIpo ¢dinancosi mocioyru ta ¢iHaHCOBI KOMIAaHii» 11010 IOTOBOPY
npo HagaHHA (iHaHcoBMX mociyr, bank Hamae baHkiBchki mociyrm Ha mifgctasi  [lorosopy//loroBopy
nopyku/JloroBopy 3actaBu MaifHOBHX mpas BUMOr#/JloroBopy rpormoBoro 3adesnedeHns (Hajgani pazoM — Jlorosip) Ta
3asBu-aHKeTH/3as1BH, SKi MICTATh HEOOX1THI YMOBH Ta MOJIOKEHHS:

30.1. HdoroBip ykiagaeTscsl y TUCbMOBIM (QopMi: y maneposiii ¢popmi abo y Gopmi eneKTpoHHOro TokyMmeHTa. o
Horosopy KiieHT MoXe MpueHATHCS, MiJNMHCABIIN 3asBy-aHkeTy/3asBy/[loroBip sk y mamepoBiii ¢hopwmi, Tak i y
enektpoHHiii ¢opmi. [lpu yknamenni 3asBu-anketw/3assu/doroBopy B enekTpoHHiH ¢opmi CTOPOHH MOXYTb
BUKOpucTOBYBaTH Ejnekrponni Ilimnucu. bank y ageskux BHIIaAKax Mae NpPaBO BHUKOPUCTOBYBAaTH (aKCHMiJIbHE
BIATBOpEHHs mMevyaTku baHKy Ta aHajlorm BIACHOPYYHHX IIiJNKCIB YNOBHOBR)XEHUX NpEACTaBHHUKIB baHky 3a
JIOTIOMOT0F0 3aC001B MEXaHIYHOTO KOMIFOBAHHS, IPO 1110 BKa3YEThCs y 3asBi-aHkeTi/3asBi/JloroBopi.

30.2. Tlepen yknanenusim 3asBu-aHketw/3asiBu/JloroBopy/JloroBopy mpo HaJaHHS IUIATDKHUX MOCHyr BaHk Hajaas
Knienty B noBHOMy 00°eMi [Hdopmarito, 3a3Haueny B cT. 30 3akony Ykpainu «IIpo miartixai nocmayruy, ct. 7 3akoHy
VYxpainu «IIpo dinaHcoBi mocayru Ta piHAHCOBI KOMIIaHi», B TOMY YHCII NUISIXOM HajganHs KiieHTy poctyiy 10 Takoi
Indopmarii Ha OdiniiHOMY caiiTi baHKy Ta B 3arajJbHOIOCTYIHUX JIJIS KIIIEHTIB MICIAX B ycTaHOBaX baHKy.

30.3. Mlorosip mae Ha3By «JloroBip mpo BHIady Ta 0OCIyroByBaHHs IUIATDKHUK KapTok (myOmiuHwmit)»/«lorosip
nopykm»/«JloroBip 3acTaBu MaiHOBHX IpaB BUMOTH»/ «J{0TOBip IrpoIIOBOro 3a0e3MneueHHs», SIKa 3a3HaYaeThesl y 3asBi-
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anketi/3asBi a00 Ha camomy mnpumipHuky JoroBopy. Miciiem yknaaenHs Joroeopy € m. Kuis. Homep Ta gara
yKJaieHHs JloroBopy BU3Ha4eHO HOMEPOM Ta JaToro ykiaaeHHs CtopoHamu 3asBu-aHkeTy/3assu/lorosopy.

30.4. ToroBopoM He mependayeHo 3alydeHHs MOocepeAHrKa Uil HamaHHsS baHKiBCbKMX mocnyr. Y pasi 3aiydeHHs
NoCepeHrnKa JUIsl HaAaHHS baHKIBCBKMX TMOCTYT, BIiIOMOCTI PO MOCEPEAHMKAa BH3HAYaTUMYThci Y 3asBi-
anketi/3asBi/loroBopi.

30.5. BigomocTi mpo bank, sk HagaBaya QiHaHCOBMX MOCTYTr, Bu3HaueHO y Jloromopi ta y 3asBi-anketi/3asBi, a
BigoMmocTi npo KiieHTa, sik oTpumyBaua ¢inancoBux mociayr, CTOpoHH BU3HAYAIOTH y 3asBi-ankeTi/3asBi/Jorosopi.
30.6. IMpeamer JloroBopy i3 3a3HaYeHHSM BUIY BaHKIBCHKOT OCITYTH, IO HAJTAETHCS BIAMOBIIHO 10 YMOB JloroBopy,
Croponn Bu3Haumm y poszaim «lIpeamer JloroBopy» [loroBopy, 30kpeMa y BiAIOBITHUX MiApo3aiiax «3abe3neueHns
o Kpeaury».

30.7. BaHKIBCBKI MOCIYTH, 110 HAJAIOTHCA 3a JIoroBOopoM, MOXKYTh TiependadaT BHeceHHs1 KitientoM (iHaHcOBOTO
3aco0y, 3a3HaUEHOT0 Y TPOIIOBOMY BHpa3i, y BIMIOBITHOMY PO3Mipi, Ta y IEBHHH CTPOK (TIPO IO 3a3HAYAETHCA Y 3asBi-
ankeri/3asBi/JloroBopi, 30kpema 1010 cymu He3HKyBaIbHOTO 3IMIIKY KOIITiB Ha KapTKOBUil paxyHOK).

30.8. KuienT mae rpomiosi 30008’ si3aHHsI 3a JJoroBopoM, siki BU3HaualoThes y 3asBi-anketi/3asBi/Jorosopi, Tapugax
banky. [Ipotsrom xii JJoroBopy Kiient crmauye Kowmiciiiny Buraropoay banky y po3mipi, BusHadeHomy Tapudamu
banky. KomiciitHa BuHaropoma banky mosxe Bupaxkatucs y (ikcoBaHiii cymi Ta/abo y BUTIISAI IEBHOTO BiACOTKA Bif
cymu, Bu3HadeHoi Tapudamm banky; KmieHT crnmadye BiICOTKH, sIKi HapaxoBYIOThCS BaHKOM WIOAHS Ha cymy
Bukopuctanoro Kiientom HecankiionoBanoro osepapadTy (3a HasBHOCTI) y MOPAAKY Ta y Croci0, BU3HAYCHUH
posninom «6.4. HecankmionoBanwuii oBepapadt» JloroBopy i3 po3paxyHky 365 (366) nHiB y pori; Y pa3i BCTAaHOBICHHS
Kpenutnoi ninii no Kaptku Kiienrt crutauye npornentu 3a kopuctyBanHst Kpequrom, po3mipu Ta nepioau AJsl CrjiaTu
sakux BusHaueHi Tapudamu banky, siki HapaxoBylOThCS baHKOM MIOMiCSYHO, Y TIOPSIKY Ta y Croci0, BU3HAUCHHUI
posninom «KpenuryBaunus» JloroBopy i3 po3paxynky 365 (366) mHiB y poti; Y pa3i BcraHoBieHHs KpenuTHoi miHii
(Kpenuty) no KapTku 3a mpocTpodeHHsI BHECEHHSI CyMH MiHIManbHOTO Tiarexy KiieHT crauye cymy mrpady y
BUTTIS1 PIKCOBAHOT CyMH 3a KOXKEH (hakT MPOCTPOUEHHS, pO3Mip sIKoro BuzHauaeTses y Tapudax banky. [IpoTsirom mii
HoroBopy akryanpHa iH(OpMAIif IIOAO BUIIB TPOMIOBHX 3000B’si3aHh BHU3HAYAETHCA y MyHKTI «6.1.19. Bumm
rpomoBux 3000B’s13aHb 3a JloroBopom» JloroBopy Ta y Tapudax banky.

30.9. Crpoxk nii Horosopy Croponu BuzHaumnu y 3asiBi-aHkeTi/3asBi Ta y po3aini «Ctpok nii Jorosopy. Ilopsaok
posipBanns Jlorosopy. [lopsnok 3minu ymos JoroBopy ta Tapudis banky» [loroBopy.

30.10. Ilopsimox 3miam yMoB i mpunmHeHHS il JloroBopy CropoHm BU3HAUMIHM y 3asBi-aHKeTi/3asBi Ta y po3mimi
«Ctpoxk naii lorosopy. [Topsinok posipsanns Jlorosopy. [Topsimok 3minu ymoB Jlorosopy ta Tapugis banky» Jlorosopy.
30.11. JloroBip HEe MiCTHUTH YMOB 11010 000B’13KOBO1 HEOOXiIHOCTI OTpuMaHHs JoJaTkoBUX Ta/ab0 CymyTHIX MOCITYT
banky abo Tperix oci0, moB’s3aHuX i3 oTpuMaHHiIM bankiBcbkoi mocmyru. [lepenik JlomaTtkoBux Ta/abo CyIyTHIX
nociyr baHky/Tpetix oci0, a Takox mocnyr baHky, 1o € nomomi>kaum# a0 [Inarixaux nociyr, ski Kiient npunbasae
i 4ac yKJIajeHHs 3aBU-aHKETH/3asBU, MOXKYTh BH3HAUaTHCs 3asBOIO-aHKETOI/3asBor0 Ta/abo Tapudamu banky.
IIporsirom nii HoroBopy [lomatkoBi Ta/abo cymytHi mocnyru banky abo Tpertix ocib, TOB’sS3aHUX i3 OTPUMAaHHSIM
bankiBcrkoi mocmyru KiieHT Moske npuadaBaTé 101aTKOBO (32 HASBHOCTI Ta HEOOX1THOCTI).

30.12.TIpaBa Ta o6oB’si3ku CropiH, BignoBiganbHicTh CTOPiH 32 HEBUKOHAHHA a00 HEHAIC)KHE BUKOHAHHS YMOB
Horosopy CropoHu Bu3Haumiu y 3asiBi-aHkeTi/3asBi Ta y posmaini «[lpaBa, 000B’s13ku, BinnoBiganbHicTe CTOpiH»
Horosopy. IlpaBa, 060B’s3kH, BignoigansHicTe CTopin [oroBopy rpomosoro 3a0esneueHns / loroBopy 3actaBu
MalHOBHX ITpaB BUMOTH / JIOrOBOpY MOPYKH, SIKI € HEB1/I’€MHOIO YaCTHHOIO 11bOT0 JJOrOBOPY, MICTATHCS Y BiAMOBIIHUX
po3ninax ixHix myOJiYHUX YaCTHH, K1 BXOASTH 0 3MicTy JloroBopy.

30.13. [opsmok Ta ymoBu BigmoBH Bix [JoroBopy Croponu BuzHaumny y 3asBi-aHkeTi/3asBi Ta y po3aim «CTpok aii
Horosopy. [lopsmok posipsanus [orosopy. [lopsnok 3mian ymoB [oroBopy ta TapudiB banky» [dorosopy. Kiient
Mae TpaBo 0€30IIaTHO BiIMOBHUTHUCS BiJl TPOAOBKEHHS CTPOKY KOPHCTYBaHHS KPEIUTHOIO JiHi€l0 (Y BiAMOBIIHOCTI O
BuMor cT. 12 3akony Ykpainu «IIpo cnoxuBye kpeanTyBaHHs»). KiieHT Mae mpaBo y Oyab-sKHi 4ac JOCTPOKOBO
TIOBHICTIO TTOBEPHYTH KpeauTHI KomTH 3a KpeautHoro miHiero. Pozipanus JloroBopy rpomroBoro 3abe3nedeHHs /
JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH / JIoroBopy MOpyKH MOXKITUBE JIMIIIE 32 3ro010 CTOpiH NIISXOM YKIIaIeHHS
BIJIIIOBIIHOTO MTUCHMOBOTO JIOJIATKOBOTO JIOTOBOPY PO BHECEHHS 3MiH Ta JJOTIOBHEHb.

30.14. Konrakti nani Kiienta 3a3Hauvaiothest y 3asBi-ankeri/3assi/JloroBopi. Kontakthi nani banky (ta
MOCEePEIHNKA 32 HAsIBHOCTI) 3a3HAYAIOThCS y 3asBi-aHkeTi/3asBi Ta/a00 y Jlorosopi.

30.15. V pas3i, skuro InausigyansHa yactuHa Jloropopy/3asiBa-aHkera/3asBa ykianaeTbcss CTOpOHAMH y ITHCHMOBIMH
narnepoBiii ¢opmi, npumipHuk [HauBigyansHoi wactuau Jlorosopy/3asBu-ankerw/3asBu, Tapudis banky Kiient
OTpUMYE€ y AaTy yknajneHHs [HauBinyansHOl yactuau JloroBopy/3asBu-ankeru/3assu. [1yoniuna yactuna [lorosopy
Takox Hanaetbest Kiienty y nary yknanenus CropoHamu [HnuBinyansHoi yactuau JloroBopy/3asiBu-aHKeTH/3asBU 3
BUKOPUCTaHHIM KOHTakTHUX AaHux Kumienta/llpioputerHoro Kanamy komynikaumii. ¥V pasi, skmo IHpuBimyanbHa
yactuHa JloroBopy/3asBa-ankera/3asBa ykiagatuMerbcss CTOpOHaMHU y NMHCBMOBIH €NEKTPOHHIH (GopMi, HOPsIOK
orpuManHs Kiientom JloroBopy Ta J0JaTKiB JI0 HOrO BU3HAYA€ThCs y [HAMBiAyanbHiil yacTuHi JJoroBopy/3assi-
anketi/3asBi. [lopsgok oOMiHy moBigomieHHsIMH Mik CTOpoHaMu BH3HaueHO Yy po3aini «Crocodm KOMyHIKariim

Horosopy.

31. Hananus bankom iHdopmanii
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31.1. Kmiear mae mpaBo 3BepHyTHCS 1n0 banky 3 MeToro oTpuMmaHHs iHbopmarii, moB’s3aHo0 3 JloroBopoMm y
BIJIMIOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

31.2. KiieHnT Mae mpaBo 3anpocuTH iHdopmaiiro 3a JJoroBopom, 30KkpeMa JOBiJKY, MONEPEIHbO OIUIaTHUBILH ii BAPTICTh,
srigao 3 Tapudamu banky, sxmo Taka iHpopMaLis/IOBiAKa € TUIATHOIO, HACTYIHUMH CIIOCOOaMHU: 3BEpHYTHCS Ha
BigminenHs banky, abo IIISIXOM MUCHMOBOTO 3BEpHEHHS M0 baHky, abo 3arenedonyBaBim 10 [J0BiIKOBOTO HEHTPY,
a0o IUIAXOM HAaJCHIaHHSA 3alUTy, BUKOpUCTOBYrouM DiHaHcoBUiI HoMep MoOinpHOro Tenepony Kiienta, nHa
odimiitauii obmikoBmid 3amuc banky B Mecenmxkepi Viber,Telegram, WhatsApp, Facebook Messenger (3a ymoBu
TEXHIYHOT MOXKJIMBOCTI BaHKy Ta 103BOJTy BUKIIFOUHO 32 pillleHHAM BaHKy), MOCHIaHHS Ha BiIMOBIIHI 00JIIKOBI 3aHCH
po3mimeni Ha OginifinoMy caifti banky. bank Moxxe HamaTu 3anMTyBaHy iHGOpMaIifo/aoBiaKy micis oriatu Kiriearom
ii Baprocti, 3rimHo 3 Tapudamu banky, skmo Taka iHpOpMamis/mOBiIKa € TMJIATHOIO, HAAABUIM 3alUTyBaHy
indopmarito/noBinky ocobucto Kiienty ©HapouHo y BiaminenHi banky, a0o HamicmaBImM 3amUTYyBaHy
iH(opMaIito/qOBiIKY Ha BKa3aHy MOIITOBY ajipecy KirieHTa y mrChMOBOMY 3BEpHEHHI, 200 Ha €JIEKTPOHHY aJpPECy
KiienTa abo B Mmecenmxepi Viber ado Telegram, WhatsApp, Facebook Messenger na ®inancoBuit Homep MOOLIEHOTO
tenedony Kiienra (3a yMOBM TEXHIUYHOI MOXIIMBOCTI baHKy Ta 103BOJY BUKIIOUHO 3a pimeHHsaM baHky). [Ipu upomy
baHk He Hece BiAMOBIHATBFHOCTI 3a BTpaTy iHpOpMaIlii/goBiaKu ab0 po3roiomeHHs 3a3HaueHoi y Hill iHGopMartii mif
9ac TepecuIanHs.

31.3. [igmucannasam Kiientom/loBipeHoto ocoboro Kirienra 3asBu-ankern/3assu, KimieHt no3Bonsie banky Biacunatu
3amuTyBaHy iH(GOpPMAIiIO/AOBIIKKA Ha 3a3HadeHy KilieHTOM MOmTOBY ampecy, abo depe3 BIOKPUTHH KaHall Mepexi
IarepHer Ha Brazany Kmientom abo J{oBipeHoro ocoboto KiieHTa enexTpoHHY aapecy, sKy BiH HajgaB baHKy B sIKOCTi
KOHTaKkTHOI abo Ha ®iHaHcoBUi HOMep MoOiUIBEHOTO TenedoHy KiieHTa (musixoM oQopMIICHHS BiAMOBiAHOI 3asiBH-
aHkeTu/3asBH, 3asBU, JOTOBOpPY abo0 miJ Yac Tele)OHHOTO J3BiHKA 10 J(OBIAKOBOIO IICHTPY IICHS MPOXOPKCHHS
MpoLeAypH ineHTUdIKaIil, Y1 y 1HIIUI 3alporoHoBaHNi baHkoMm croci0, abo sika/axkuil 3HaunThCs 3a KirieHToMm y
Cuctemi Intepuer-Oankinry/y Cucremi Kiient-bank/y nporpamHomy komruiekci banky y  «Kaptoi
Knienra/Customer»). Bcro BianoBimanbHICTh 3a po3ronomieHHs iHpopmanii (0aHKIBCHKOI Ta€MHHII, IEPCOHATBHIX
nmannx) KiienTa Tpetim ocobawm, 110 BinOyocs BHACTIAOK 11 HaacunanHsa baHkoM momToro abo yepe3 BiAKpUTHI KaHaT
Mepexi [HTepHeT, abo Ha aapecy eleKTpOHHOI momTH, a00 Ha PiHaHCOBUI HOMep MOOiTEHOTO Tenedony Kiienra -
Kitient G6epe Ha cebe. bank nonepemxae Kiienra, mo iHdopmallis, sika mepeaaeThCs MOIITOK ado Yepe3 BiIKPUTHN
KaHaJ Mmepexi [HTepHeT, a00 Ha ajxpecy eleKTpoHHOi momTH, abo Ha (DiHaHCOBUII HOMEp MOOITBPHOTO TenedoHy
KitieHnTa € BiIKpHUTOIO Ta MOKE CTaTH BiZJOMOIO TpeTiM ocobam Oe3 3roau banky ta Kiienra.

31.4. Kepyrouuch nonoxxeHHssMu ctatti 207 LuBinbHOTO Konekcy Ykpainu, CTopoHH moroawiu, mo baHk mix gac
HaganHsa KiienTy iHdopMaltii/ 1oBiIoK TOIO MOXE BUKOPUCTOBYBATH (paKCUMIJIbHE a00 I1HIIE eJICKTPOHHE BIATBOPCHHS
mianucy mocamoBoi ocobu banky Ta/abo mewatkm banky 3a qomomororo 3aco0iB MEXaHIYHOTO, €IEKTPOHHOTO abo
IHIIIOTO KOMIIOBaHHS/(hakcumie.

32. 3akJI1049Hi MOJI0KEHHSH

32.1. loroBip po3MillIecHO B 3arajibHOAOCTYITHHX JJIsl KJIIEHTIB MiCIsIX B ycTaHoBax banky Ta Ha OdimiiHoMy caiiTi
banky 3a enexTpoHHOW0 anpecoro: www.otpbank.com.ua. [Ipuennanus Kmienra no mporo Jloroopy (IlyGmiunoi
yacTHHU JIOrOBOpY) 3MIMCHIOEThCS IIISAXOM YKIazanHsa MiK bankom Ta Kiientom I[namBimyanbHOi yacTHHU
Horosopy.

32.2. TepMiHu, O BHKOPHCTOBYIOTHCS B JlOTOBOpPI 3 BENWKOI JIiITEPH, € BU3HAYCHUMHU TEPMiHAMHU 1 MArOTh Taki
3HauYeHHS, SAKi BU3HauUeHi /uia HuX B JloroBopi, 3asBi-aHkeTi/3asBi K B OJHUHI, TaK i B MHOXKHWHI. [HIITII TepMiHH, 110
BUKOPHUCTOBYIOThCS B JloroBopi 1 He BU3HaueHi JloroBopom, 3asiBi-aHkeTi/3asiBi, MatOTh TaKi 3HAYEHHSI, SIKi BH3HAYCHI
JUI HUX 3aKOHOJIABCTBOM.

32.3. YxananeHHsM Ta nianucanusam 3asisu-anketu/3asisu/lorosopy KiieHT rapanTye/marsepukye:

- mo HoMy 3po3yMiNi 1 BiH MOTOMKYEThcs 3 yciMa mojokeHHsmMu JloroBopy ta Tapudis banky, 3 skumu BiH
3000B’s3y€E€ThCs 03HaiOMUTH KOXHY JloBipeHy ocoOy KitieHTa;

- 10 BiH po3yMi€ i 3000B’13y€ThCS HECTH BiIOBIIANBHICTh 3a OPYIIEHHS HUM Ta/abo Oyab-sakoto 3 JloBipeHux ocid
Knienra Bumor [loroBopy Ta Tapudis banky nk BuxkoHaHHs ymMoB [loroBopy mpH icTOTHIH 3MiHI 0OCTaBHH, SIKUMU
kepyBanuch CTOpOHH TIpH yKiIagaanHi JJoroBopy.

- Ha BUKOHaHHs BUMOT 3akoHy Ykpainu «IIpo orumaty mpami», nuigxom mignucanas 3asBu-aHkeTw/3assu, KimieHT,
AKU{ € TpaliBHUKOM baHKy, Hagae muchbMoOBY 3rony pobortonaBuesi (baHky) Ha BuIutaTy 3apoOiTHOI miaTtu Ha
KapTtkoBuii paxyHOK, sIkHii BIIKpUTO Y BaHKy, peKBI3UTH SIKOTO 3a3HaveHi y 3asBi-aHKeTi/3asBi.

- Kiienty Bimomo mipo te, mo KapTkoBuii paxyHOK 3a00pOHSIETHCS BUKOPUCTOBYBATH JIJISI TIPOBEJICHHS OTEpaIlii,
OB ' SI3aHMX 13 3[IHCHEHHSM TiANMPUEMHUIILKOI Ta He3alIeKHOI MpodeciiHol TisTbHOCT,

- KiTieHT BiIMOBIISIETHCS BiJI JIOCTABKM CyMH II€HCIH Ta TPOIIOBOI JIOTIOMOTH JIOJIOMY Ta TOTOJIKYEThCS OTPHUMYBATH
CYMH IICHCIH Ta rpoIoBoi JOMOMOTH Oe3mocepeIHbO 3a JonoMoroo KapTku, BinoBigHo 10 ymMoB JJorosopy.

32.4. Leit [Jorosip ckinamaerbes 3 (€ HEBil'EMHOIO YacTHHOIO JloroBopy):

- Iy6uaiunoi 4yacTunm /[loroBopy, sika posmimeHa (onpwnonHena) Ha Odinifinomy caiiti banky Ta B
3arajJbHOIOCTYITHUX IS KITIEHTIB MICISIX B ycTaHOBaxX baHky; Ta

- InausinyanbHoi yactunu JdoroBopy, mo yknaaeHa mixk bankom ta Kiientom y ¢opmi 3asBu-ankeru / 3asBu /
Kacosoro noxymenra/ Kpeaurnoro gorosopy / [loroBopy npo croxxuuuii kpeaut / JloroBopy nopyku / JJoroBopy
3aCTaBU MaifHOBHX IpaB BUMOTH / JIoroBOpy IpoIoBoro 3ade3neyeHHsl.
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- Tapudir banky;

- [TacnopTy CIOKMBUOTO KPEIUTY;

- [ndopmartitinoro nuctka (orpumannii Kimienrom mo 18.01.2020 poky).

32.5. Ilignucannsm 3asBu-ankeTw/3asBu KitieHT miaTBEpIKye, MO BiAMOBiAHA 3asBa-aHKeTa/3asBa IMOMAETHCH 3
METOI0 BiIKpUTTsI KapTKOBOTO paxyHKY y BiJIMOBITHOCTI O PEKUMY BUKOPHCTAHHS, BU3HAYEHOTO 3aKOHO/IaBCTBOM.
32.6. KmieHTy BiZoMO i BiH MOTOMXKYETHCSA 3 TUM, IO y BHUMAAKY HapaxyBaHHA bankom mpouentiB Ha KapTkoswuii
PaxyHOK, Taki MPOLEHTH BKIIOYAIOTHCS O 3aralbHO MICSYHOTO (piYHOTO) OmojaTrKyBaHHs aoxony KiieHnTta Ta
OTIOJJATKOBYIOTHCS B TIOPSAAKY, BU3HadeHOMY IloaTKOBIM KoJeKcoM YKpaiHu.

32.7. 3acTepeskeHHsI CTOCOBHO OyXxrajrepcbKuX KHUT. OCTaTOYHOIO MiJICTABOIO JIUIsl BU3HAYCHHS CyMH 1 MiJICTaB
BUKOHaHH: OoproBux 30008’ s13anb banky nepen Kiientom un Knienta nepen bankowm 3a JloroBopom, y pasi BTpatu
HanepoBUX/EIEKTPOHHUX MPUMIpHUKiB 3asBu-ankeTH/3asBu/JJoroBopy/ILaTixkHOTO JOKYMEHTA, SIKi HaJie)kaTh baHky
gu Kitienty, Ctoponu OyIyTs BBaKaTH OyXTanTepchKi KHUTH Ta/a0o paxyHku banky. BuzHaduena cyma, sika Hale)XXHUTh
1o Buriati bankom Kmienty un Kinienrom banky (Buxozsuu 3 iHdopMatii, o 3a3HaueHa y OyXraJlTepChKUX KHUTax
Ta/abo Ha paxyHkax baHky), miansrae cruiati HanexHid CTOpoHi, i3 30epexkeHHsAM 30008’ s13aHb CTOPiH MOBEPHYTH
HaJUTAIITKOBO YH O€3MTiICTABHO OTPUMaHi KOIIITH.

32.7.1. Bumata cymu, sfika BUMaraetbcsa bankom Buxomsuu 3 ymoB JloroBopy/KpemuTHOro HOroBopy B 4acTHHI
kpenutyBaHHas (KpeautHoi niHil), He MPU3YNHHSAETHCS Ta HE BiAKIHKAaeThCsl KilieHTOM Ha miJIcTaBi BHHUKHEHHS CIIOPY
IIOZI0 CYMH, sIKa MIiJUIATae 10 CIUIATH, i3 30epekeHHsM 3000B’s13aHb baHKYy MOBEpHYTH HAIJIMIIKOBO TepepaxoBaHi
komrty. JloroBip/Kpenutauii moroBip ckiamae npsMe Ta 6e3ymoBHE 3000B’s3aHHs KitieHTa Ta Mae mpiopuTeT nepen
OyAb-KMUMH MMOTOYHUMH Ta MaiiOyTHIMU 3a0oproBanocTsiMu KitieHTa, KpiM 3a00proBaHoCTi, siIKa € MPIOPUTETHOIO B
CHITy 3aKOHY, a TaKOXK HezabesrnedeHoi 3a00proBaHocTi nepex bankom.
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