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3rigao Bumor cr. 30 3akony VYkpaiam «IIpo mmaTikHi
nociayruy», cT. 7 3akony Ykpainu «IIpo ¢inancosi mociyru
Ta iHaHCOBI KOMMNaHii», nepen ykinaneHHsM JJorosopy bank
Hagae KimienTy B moBHOMY 00’ €Mi HacTynHy iHbopmariiro: 1)
Indopmauniro, sika po3MmilieHa y HWKHbOMY Onomi (pyTepi)
Ha crapToBii cropinui OdimiiiHoro caiity banky; 2)
inpopmariito mpo Hagauusi NIATLKHHX _TOCIVE, sKa
po3MillleHa B 3arajibHOAOCTYITHUX I KIIEHTIB MICIIX B
ycranoBax banky («IIpo Gank» / «3arambpHa iHdopmartis /
«Iadopmarniiiauii crenn» / «HagaHHs MIATHKHUX TOCITYT»);
3) iadopMmamiro npo JOKYMEHTH _ II0A0 _ HAJTAHHS
IJIATIKHUX MOCAVE, sika po3MimeHa Ha OdimiiHoMy caiTi
Banky («IIpo 6ank» / «3aranbHa indopMmarisny / «JlokymeHTH
moao npoaykriB banky» / «/lokymMeHTH LIOZO HamaHHS
IIATDKHUX TIOCTYTY).

In accordance with the requirements of Article 30 of the
Law of Ukraine 'On Payment Services' and Article 7 of
the Law of Ukraine 'On Financial Services and Financial
Companies', prior to the conclusion of this Agreement the
Bank shall provide the Client, in full, with the following
information: 1) Information published in the lower block
(footer) on the homepage of the Bank’s Official Website;
2) Information regarding the Provision of payment
services, which is displayed in publicly accessible areas
of the Bank’s premises ('About the Bank' / 'General
Information'/ 'Information Stand' / 'Provision of Payment
Services'); 3) Information regarding Documents related to
the provision of payment services, which is published on
the Bank’s Official Website ("About the Bank' / 'General
Information' / 'Documents on Bank Products' /
'Documents on the Provision of Payment Services').

Iadopmaris, mo HagaeThea BiAMOBIAHO A0 BUMOT 11.24, .25
Pozminy II [lonoxenHs mpo iHdopmalliiiHe 3a0e3rnedeHHs
OaHKaMM KJII€HTIB 111010 0OAHKIBCHLKUX Ta IHIINUX (HiHAHCOBUX
nociyr, 3atB. [II1 HBY Nel41 Bix 28.11.2019 p.:

» [loBHe HaliMEHYBaHHS Banky: AKIIIOHEPHE
TOBAPUCTBO «OTIlI BAHK»; Inentudikamiiinuii Ko
21685166

» Micnesnaxomkennst  banky: 01033, M. Kwuis, By
Kunsaceka, 43; €aunnii inentudikarop HBY (kox ID HBY)
300528; Peectpamniiinuii HoMep B Jlep:kaBHOMY peecTpi
0ankiB 273; JloBigkoswuii neHTp banky: (044) 490 05 00.

» Anpeca enektponHoi momtu: info@otpbank.com.ua;
quality@otpbank.com.ua;

» Odinitinmii BeOcaiiT banky: www.otpbank.com.ua

» Jlinensii ta no3Bonu baHKy: 32 TineprnocuiaHHIM; 32
riIeproCIaHuIM 2

» Bunu OaHKIiBCBKHUX TOCIYT, [0 HAJAIOTHCS KITIEHTY:
0aHKIBCBKI, IDTATIXKHI Ta iHII (iHAHCOBI MMOCITYTH BiIMOBITHO
1o 3akoHy Ykpainu «[Ipo 6aHku i GaHKIBCBKY JisUIBHICTE
(muB. pozain III): 3a rinepriocuyianHsM

» Tapudu bBanky B 3aleXHOCTI Biji BUAy OaHKIBCHKOTO
MPOYKTY:

1) Tapudu Ha po3paxyHKOBO- KACOBE 0OCIYIOBYBaHHS

2) TumoBi Tapubu 10 KAPTKOBHM MPOJIYKTAM

3) Tapudu Ha 0OCITYTOBYBAaHHS Y CHCTEMi IHTepHET-0aHKIHTY
OTP Bank UA

4) Tapudu xommanii Western Union

5) Tapudu komnanii MoneyGram

6) Tapudu no podoti 3 bankiBcbkuMu Mertanamu

7) Tapudu Ha KOPUCTYBaHHS IHIUBIAYATbHUMU ceiipamu

8) IIporieHTHI cTaBKM JIIs MPUBATHUX 0Ci0 32 JACTIO3UTHUMH
IPOIYKTAMHU

9) Tunosi Tapudu 3a KPEAUTHUMH ONEPALIIMH

10) Tapudu basky 3a kopructyBanHs nocayrot «KpeaurHuit
cepsicy I Bi3MYHUX 0C10

11) Tapudu Ha GaHKIBCHKI MOCHYTH i (i3HYHUX 0Ci0-
MIANPUEMILIB, IPUBATHUX HOTAPIYCIB TA aJIBOKATIB

12) BigcoTkoBi cTaBkH 3a IeNO3UTHUMU nporykTamu DOIT
13) ImpmBinyanbHi  Ttapudu, BuszHayeHi CropoHaMu B
IHAMBLYaIbHIM yacTull JJorosopy (3asaBi/3asBi-aHKeTi)

Information provided in accordance with the
requirements Clauses 24 and 25 of Section II of the
Regulation on information provision by banks to clients
regarding banking and other financial services, approved
position of the NBU No. 141 dated November 28, 2019.
» Full name of the Bank: JOINT STOCK COMPANY
"OTP BANK"; Identification code: 21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43;
Unique identifier of the NBU (ID code of the NBU)
300528; Registration number in the State Register of
Banks is 273; The Bank's reference center: (044) 490 05
00.

» E-mail address:
quality@otpbank.com.ua;
» Official website of the Bank: www.otpbank.com.ua

» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

» Types of banking services provided to the client:
Banking, payment and other financial services in
accordance with the Law of Ukraine 'On Banks and
Banking Activity' (see Section III): by hyperlink

» Tariffs of the Bank: depending on the type of banking
product:

1) Tariffs for Cash Settlement Services

2) Standard Tariffs for Card Products

3) Tariffs for Servicing in the OTP Bank UA Internet
Banking System
4) Western Union Tariffs

5) MoneyGram Tariffs

6) Tariffs for Transactions with Banking Metals

7) Tariffs for the Use of Safe Deposit Boxes

8) Interest Rates for Deposit Products for Individuals

9) Standard Tariffs for Lending Operations

10) Bank Tariffs for the “Credit Service” for Individuals
11) Tariffs for Banking Services for Individual
Entrepreneurs, Private Notaries, and Attorneys

12) Interest Rates for Deposit Products for Individual
Entrepreneurs

13) Individual Tariffs agreed by the Parties in the
individual part of the Agreement (Application /
Application Form)

info@otpbank.com.ua;
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» [opsimok 1 mporeaypa 3axUcTy MNEPCOHAJIBHUX ITaHUX
(BUTAT): 32 TIMEPIOCHIAHHIM

» Ilopsgoxk mii banky B pa3i HEBHKOHAHHS KITIEHTOM
000B'A3KIB 3riHO 3 KOMIUIEKCHUM TOTOBOPOM PO HaJaHHSA
IUIATDKHUX Ta OaHKIBCHKUX MOCHYT (ITyOnidHUi) BUBHAYCHO
BimmoBimHMM  posmitom  «IIpaga, 000B’S3KM  Ta
BiJlNOBiaIbHICTE CTOPIHY.

» [Hdopmartist Ipo MOPSAOK PO3IIIsAY 3BEPHEHD KIIIEHTIB 10
banky: 3a rimeprnocwnanHsM; BUTAr, SKHHA periIaMeHTye
TTOPSIIOK PO3TIIA Ty OAHKOM 3BEpHEHD KITI€HTIB.

» Po3nin «3BepHeHHsT rpoMansH» odimiiiHoro IHTEepHeT-
npeactasauiTea HBY: 3a rinmepnocunanasm

» ludopMmaliis PO  CHUCTEMY TrapaHTYBaHHS BKJIAIiB
(i3muHUX 0Ci0: 32 TiNeprIOCUIIaHHIM
» [lonepepkeHHs: MpUEAHAHHS KIi€EHTAa 10 MyOmigHOl

npomo3umii (odepTH) mependadac HaTaHHS WOTO 3rOAHM Ha
3a3Hau€Hi YMOBM HaJiaHHS OaHKIBCHKHMX IIOCIIYT; KJIEHT
MOJKE BIJMOBUTHCS BiJl OTPUMaHHS PEKIAMHHUX MartepiajiB
KaHAJIaMH JUCTaHIIIHHOTO eIEKTPOHHOTO 00CITyrOByBaHHS.

» Order and procedure for the protection of personal data
(extract): by hyperlink

» The Bank's procedure in the event of a client's failure
to fulfill his obligations under the Comprehensive
agreement on the provision of payment and banking
services (public) is determined by the relevant section
"Rights, Obligations and Liability of the Parties".

» Information on the procedure for consideration of
clients' appeals to the Bank: by hyperlink; An Extract that
regulates the procedure for consideration of client appeals
by the bank.

» Section "Citizens' Appeals" of the official website of
the NBU: by hyperlink

» Information on the system of guaranteeing deposits of
individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified
conditions for the provision of banking services; the
Client may refuse to receive advertising materials through
remote electronic service channels.

3arBepmixeno Hakazom Ne302 Bim 20.10.2026 poky (marta
po3mimieHHss KOMIUIEKCHOTO  JIOrOBOpY MpO  HaJaHHS
IUIATDKHUX Ta OaHKIBCBKUX mociyr (myOmiyHuil) Ha
Odiniftnomy caiiti banky: 22.10.2026 poky)

Approved by Order no.302 dated 20/10/2026 (date of
placement of Comprehensive agreement on the provision
of payment and banking services (public) on the Bank's
official website: 22.10.2026)

KommuiexcHuii 10roBip npo HagaHHA IUIATIXKHUX Ta
0aHKIBCHKHX MOCJYT (IMy0aidHnii)

Comprehensive agreement on the provision of
payment and banking services (public)

penaxuis mie 3 23.11.2026 poky

in the version in force from 23/11/2026
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Bu3zHaueHHsl 3arajibHUX TePpMiHIB

Definition of common terms

Bank - ['onosuuii opic AT «OTITI BAHK» Ta Oyap-siki oro
CTPYKTYpHI miapo3ainu Ha Teputopii Ykpainu. CtopoHa 3a
Horosopom.

Bank - The Head Office of OTP BANK JSC and any of its
structural subdivisions within the territory of Ukraine. Party
to the Agreement.

BaHkiBcbKHii TeHb - YacTHHA POOOYOro IHS, MPOTATOM
skoi baHk BiAKpUTHE i1 OOCIyrOBYBaHHS KII€HTIB 3
MOHEIKA 10 I’ SITHUIIO, 32 BUKIIOYEHHSIM BUXITHHAX Ta
CBSITKOBUX JIHIB, KPIM BUTIJIKiB IEpEHECEHHS POOOYNX JIHIB
Ha 1HII JHI/BUXIAHI JHI.

Bank Day - a part of a business day during which the Bank
is open for client servicing from Monday to Friday,
excluding weekends and holidays, except in cases of
transfer of business days to other days/weekends.

BankiBcbka mociayra - Bci Ta/abo Oynb-sika 3 MOCTyT/miit
Banky, ska 3amoBiieHa KiieHToM Ta HamaeThcss bankom
Knienty na migcrasi [oroBopy Ta/abo 3asBu/3asBu-
anketw/[InaTixkHoro [1OKyMeHTa, BIiONOBIAHO 10 YMOB
3aKOHOJAaBCTBA.

Banking Services - all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement and/or the
Application/Payment document, in accordance with the
requirements of the legislation.

Bbankomat/ATM -  mporpamMHO-TEXHIYHUH  KOMILIEKC,
110 HaJa€ MOINBICTh KIII€HTY €JIeKTPOHHOTO IUIaTi>KHOTO
3aco0y 3AIHCHUTH CaMOOOCIYTOBYBaHHS 3a OIEpaLlisiMH
OJIepKaHHS KOINTIB y TOTIBKOBiH (hopMi, BHECEHHS X JUIst
3apaxyBaHHS Ha BIONOBiAHI  PaxyHKH, OJICpIKAHHS
iHdopMalii I0A0 CTaHy PaxyHKiB, a TAKOXK BUKOHATH iHII

ATM (Automated Teller Machine) — a hardware and
software complex that enables a Client using an electronic
payment instrument to perform self-service operations for
the withdrawal of funds in cash, the deposit of funds for
crediting to relevant accounts, obtaining information on the
status of accounts, as well as to carry out other operations




orepauii 3rigHo 3 QyHKIIOHATILHUMHU MOKJIMBOCTSIMH LOTO
KOMILIEKCY.

in accordance with the functional capabilities of such
complex.

Boprogi 3000B’s13aHHs - BCi Ta/ab0 KOXKHE 3 IUIATIKHHX
(rpomoBux) Ta/abo0  HEMIATLKHUX  (HE  TPOIIOBOTO
xapakxTepy) 30008’ s13anb KiienTa srigno Jlorosopy ta/abo y
3B’ 513Ky 3 JloroBopom.

Debt Obligations - all and/or each of the payment
(monetary)  and/or  non-payment  (non-monetary)
obligations of the Client under the Agreement and/or in
connection with the Agreement.

BamroTHi omepamii - omeparii, 1o 3miHACHIOIOTECS 3
BAJTIOTHUMH IIHHOCTSMHU BiIOBIIHO 10 yMOB JloroBopy
Ta/abo 3aKOHO/IaBCTBA.

Foreign exchange transactions - transactions with
currency values in accordance with the terms and
conditions of the Agreement and/or the requirements of the
legislation.

Bumora npo Binmkonysannsa cymu Ilnatickaol omepanii
- IOKYMEHT, Ikl Moxke nogasatucs Kiienrom 1o banky, y
MOpSAAKY Ta y crmoci0d, Bu3HaueHuil JloroBopom, 3pa3ok
(bopma) skoi posmimiena Ha OdimiitHomy caiiti banky
(«ITpo 6ank» / «3aranpHa iHPOpMAaLisy / «LlOKyMEHTH 1100
mpoaykTiB bauky» / «JlOKyMEeHTH 1110/10 Ha/TAaHHS TUTATHKHAX

ITOCITYTY).

A request for reimbursement of the amount of a
Payment Transaction - is a document that may be
submitted by the Client to the Bank in the manner and
manner specified in the Agreement, a sample (form) of
which is posted on the Bank's Official Website (" About the
Bank" / "General Information" / "Documents on Bank
Products" / "Documents on the Provision of Payment
Services").

Bunagox HeBukonanHsi ymoB JoroBopy - daxt(n) /
oOcraBuHa(1) / yMoBa(1) HEBUKOHAHHS Ta/a00 HEHAJIE)KHOTO
BUKOHAHHS Kiienrom TTOJIOXKEHB(HT) Horosopy,
nokyMmeHTa(iB) / mpaBoumHy(iB), MOcWIaHHS Ha SKHH(1)
MictuThes B JloroBopi.

Event of Default - fact(s)/circumstance(s)/condition(s) of
non-fulfillment and/or improper fulfillment by the Client of
the provisions of the Agreement,
document(s)/transaction(s) referred to in the Agreement.

Bunucka 3a paxyHkom - 3BT, SKHH
Bankom KiienTy, mpo craH paxyHKy, IO
Krienrom y baHky.

HaJla€ThCs
BIJIKPUTUI

Account statement - a report provided by the Bank to the
Client on the status of the account opened by the Client with
the Bank.

Jara BagioTyBaHH4 - 3a3HadeHa [Imataukom y Ilnarikuii
1HCTPYKLIii AaTa, TOYMHAIOYH 3 SIKOi KOILUTH, 110 CTAHOBJIATH
cymy IlmarixkHOoi omepamii i mnepekasani IlnaTHukoM
OtpumyBauy, HepexosiTh y BIacHicTr OTpuMyBaya.

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient.

[eGeroBuii mepexad - IlnmarikHa omepamis, IO
3IIHCHIOEThCST 3 paxyHKy [lnatHuka Ha TiJcTaBi HagaHOl
OtpumyBauem [InarixHoi iHCTpYKLii, 32 YMOBU OTPUMaHHS
sromu [lnatHuka Ha BuKOHaHHsA [lmarikHOI oneparii,
HajaHoi HuM OTpuMyBady, HaJaBady IUIATDKHUX TMOCTYT
OtpumyBaua abo IlmatHuka, a0o Ha miacrasi [lnmaTixHOT
IHCTpYKIIi cTsAryBavya 0e3 oTpuMaHHs 3roau [lnaTHuka.

Debit transfer means a payment transaction carried out
from the Payer's account on the basis of the Payment
instruction provided by the Recipient, subject to obtaining
the consent of the Payer for the execution of the Payment
Transaction, provided by him to the Recipient, the provider
of payment services of the Recipient or the Payer, or on the
basis of the Payment Instruction of the collector without the
consent of the Payer.

JonaTkoBi Ta/ad0o cynmyTHi MOCIYTH - IEpEITiK J0TaTKOBHX
Ta/abo cymyTHiX mociayr banky Ta/abo Tpetix ocib, abo
CYNpPOBiMHI  (JOMTOMIXKHI/TIOCEPENHUIBKI) TIOCIYTH, SIKi
MOXYTb Oyt nependoaveHi [Tnari>xHuM
JOKyMeHTOM/3asBot0, 3asBot0-aHkeTow, Tapudamu bauky,
[lybniunoro dactuHOlO [loroBOpy, SKi OTpUMYy€/MOXKE
orpumyBatu KitieHT npotsrom nii JloroBopy abo 3 mMeToro
ykianenHss Jloropopy (3a HassBHOCTI Ta HEOOX1THOCTI).

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying) services
of the Bank and/or third parties or accompanying
(supporting/intermediary) services that may be provided
for by the Payment document/Application, the Bank's
Tariffs, the Public part of the Agreement, which the Client
receives/may receive during the validity of the Agreement
or for the purpose of concluding the Agreement (if available
and necessary).

Jorosip - wneii KommnekcHuii 10roBip mpo HagaHHS
TUIATDKHUX Ta OaHKIBCHKUX MOCHyr (IyOiiuHMiA), sSKAN
peryiioe MopsyIoK HaJaHHs baHKIBCHKUX TOCHYT. € TaKkox
myOniuHOI0 vactuHOW JloroBopy Ta HEBiJI' EMHOIO
qacTuHOO  3asBu/3asBU-aHKeTH Ta/abo  [lmarixHOTO
nokymenta  (lammBimyampHOi  wactmHu — J{oroBopy).
Posmimenuii Ha OdiniiinoMy caiiTi banky.

Agreement - this Comprehensive agreement on the
provision of payment and banking services (public), which
regulates the procedure for the provision of Banking
Services. It shall also constitute a public part of the
Agreement and form an integral component of the
Application/Application Form and/or the Payment
Document (the Individual Part of the Agreement). Placed
on the Bank's Official Website.

InguBinyansna uactuna [oroBopy - ¢ [lmarikauit

JOKyMeHT a0o 3asiBa/3asBa-aHKeTa.

The Individual Part of the Agreement - -shall consist of
the Payment Document or the Application/Application
Form.
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IniniroBannsa  Kaienrom  IlnartickHoi  omepamii  —
3miicHeHHs KimieHToM nepeniky mii, Bu3Ha4eHuX 1. 2 cT. 41
3V «Ilpo miaTiHi TOCITYTH.

Initiation of a Payment Transaction by the Client — the
performance by the Client of the actions specified in
paragraph 2 of Article 41 of the Law of Ukraine “On
Payment Services”.

JoBipena ocoba - ¢isuuHa o0co0a, sfka Ha 3aKOHHHX
MiICTaBaX Mae TOBHOBAKCHHS MPEICTaBIATH B baHKy
inTepecu Kiienra.

Trustee - an individual who is legally authorized to
represent in the Bank the interests of a Client.

JoBigkoBuii WeHTP — WAPO3AUI, MO0 3AIHCHIOE
oOciTyroByBaHHS KITi€HTiIB baHKy MUCTaHIIHHUMH KaHaJIaMH
KOMYHIKaIlii, KoHTakTH (HoMmepa TenedoHiB ab0 MoCHIaHH
Ha MeceHmkepu Viber, Telegram, WhatsApp, Facebook
Messenger, iHII, a TakoXK ajapeca EIeKTPOHHOI MOIITH)
3a3HaueHi Ha OdimiitHOMY caiiti banky (3a yMOBH TeXHIIHOT
MOKIMBOCTI baHKy Ta 103BOJNYy BHKIIOWHO 3a PilICHHIM
banky).

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links toViber, Telegram,
WhatsApp, Facebook, Messenger, others messengers, as
well as e-mails) listed on the Bank's official website
(subject to the Bank's technical capability and permission
exclusively by the Bank's decision).

JoroBipue cnucanns (JdeGeTyBaHHfl PpaxyHKy) -
nebeToBHi Iepekas KomTiB 3 paxyHKy KitieHTa 3a 3romoro Ta
nopyueHHsm  Kmienta y  Bumagkax, nependadeHuX

JloroBopom Ta/a00 3aKOHO/IaBCTBOM.

Contractual debiting (Debiting the account) - debit
transfer of funds from the Client's account with the consent
and on behalf of the Client in cases stipulated by the
Agreement and/or the Legislation.

3aK0HOIABCTBO - YMHHE 3aKOHOJIABCTBO Y KpaiHU.

Legislation - the applicable legislation of Ukraine.

3aranpHuii crangapt 3BitHocTi CRS - 3arampHuit
CTaHAAPT 3BITHOCTI Ta HAIEKHOI MEepEeBipKH iHpopMaLlii mpo
(iHaHCOBI paXyHKH BiIOBIHO 10 baratocTopoHHBOT yroau
KOMIIETCHTHHX OpraHiB TPO  aBTOMaTHYHHM  OOMIH
iHpopMaliero mpo (QIHAHCOBI pPaxyHKH, SKHHA BKIIOYAE
koMmenTapi 10 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHUI Panoro Opranizarii €KOHOMIYHOTO
cniBpoOiTHHITBA Ta POo3BUTKY 15 mumus 2014 poky (i3
3MiHAMH Ta TOTIOBHEHHIMI ) Ta IMITIEMEHTOBaHUH B YKpaiHi
sritHo  3akoHy Ykpainum «[Ipo BHeceHHS 3MiH 10
[NomaTkoBOro KOACKCY YKpaiHW Ta IHIIUX 3aKOHOJABYUX
akTiB  YKpalHM I1I0A0 IMIUIEMEHTAIii MIXHApOIHOTO
CTaHIApPTy aBTOMATHYHOTO OOMiHY iH(OpMAIliE TIPO
¢inancosi paxyHkm» (Ne 2970-IX Bix 20.03.2023 poky).

General Reporting Standard CRS — General Standard for
the Reporting and Due Diligence of Information on
Financial Accounts in accordance with the Multilateral
Agreement of the Competent Authorities on the Automatic
Exchange of Information on Financial Accounts, which
includes comments thereon (Common Standard on
Reporting and Due Diligence for Financial Account
Information (CRS)), approved by the Council of the
Organization for Economic Cooperation and Development
on July 15, 2014 (as amended) and implemented in Ukraine
in accordance with the Law of Ukraine «On Amendments
to the Tax Code of Ukraine and Other Legislative Acts of
Ukraine on the Implementation of the International
Standard for the Automatic Exchange of Information on
Financial Accountsy (No. 2970-IX of 20.03.2023).

Kanan xomynikanmii — kanam, mo 3a0esneuye banky
nepeaaBanHs KitienTy iHpopmallii a00 MOMMpPEeHHs peKJIaMH
TIPO I1i TOCTYTH, BKJIFOYHO 13 3aco0amMu MacoBoi iHpopmarrii
(TenebaueHHs, pamio, MEPiONWYHI JPYKOBaHI BUAAHHS,
iHTepHET, ONOrHW, OHNAWH mIaThopMH), COLIATLHUMU
MepeKaMu, IUIATDKHUMH, BKJIIOYHO 3  MOOUTBHUMY,
3actocynkamMu (Cuctema IHTepHer-Oankinry / Cucrema
Knienr-bank), Teneponnnmu a3BiHkamu, [VR-n3BiHKaMu
(m3BiHKM Ha TenedoHHUI HOMep KirieHTa 3 aBTOMaTHYHUM
BiJITBOPEHHSM ay/[iOPOJIUKY Ta, 32 TEXHIYHOI MOXKIHBOCTI,
noajbmuM gocrynom Kiienra no noapoOuirs iHdopMartii,
0 HOMY 03BYY€HO, Yepe3 cliellialibHe MEHIO 32 JIOITOMOTOI0
HAaTHCKaHHS KJaBill B TOHOBOMY DPEXHMi ab0 TroJocoM),
30BHIIIHBOIO PeKIaMor0 (01100paU, TIOCTEpH, BiJeonaHeli,
PO3TSHKKH, OO0 SBU Ta IHIN aHAJOTiIYHI PEKIaMOHOCIT),
KaHaJIaMH TUCTAHLIHHOTO €JIEKTPOHHOTO OOCIYrOBYBaHHS
(tenedon, ™eceHmkepu, OaHkomar, cash-in-pucTpii,
Mepexa [HTepHeT Ta iHII 3aco0H, OB’ s13aHi 3 eNEKTPOHHOIO
KOMYHiKaliiiHoto Mepexero), kpiMm OdiuiiiHoro caifry
Banky.

Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special
menu using pressing keys in tone mode or by voice),
external advertising (billboards, posters, video panels,
banners, announcements and other similar advertising
media), remote electronic service channels (telephone,
messengers, ATM, cash-in-device, Internet and others
means related to the electronic communication network),
except for the Bank's official website.

KacoBuii noxkymeHT - KacoBuii jmokymeHt/IlnarikHa
THCTPYKIIisl, 3asBa Ha KYMiBIIO/TPOJaK iHO3EMHOI BaJIOTH
(OaHKIBCBKMX MeETaliB), 3asBa Ha KYIIBIKO 1HO3EMHOL
BATIOTH 3a IHIIy 1HO3eMHY BamioTy, KBuTaHuis mpo
3MIHCHEHHS  BaJlOTHO-OOMIHHOI  omepariii/onepariii i3
TOPTiBJi OaHKIBCBKHMH MeTalaMu 3 (i3HYHOIO MOCTABKOIO,

Cash Document — Cash Document / Payment Instruction,
Application for Purchase/Sale of Foreign Currency
(Banking Metals), Application for Purchase of Foreign
Currency against Another Foreign Currency, Receipt for a
Foreign Exchange Transaction / Transaction in Bank
Metals with Physical Delivery, which is executed by the
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akuii/-a oQopmisieTsest 'y banky mim wac oTpumaHHS
Kiienrom IlnmatikHOi mociayru (s 3aifiCHEHHS KacoBOi
omnepariii/InaTikHol omepallii) Ta y SKOMYy 3a3HAauYc€HO, IO
Kimienr mnpuennaBcs no [loroBopy. € HeBia eMHORO
yacTUHOM J[oroeopy.

Bank when the Client receives a Payment Service (for
performing a cash transaction / Payment Transaction) and
which specifies that the Client has acceded to the
Agreement. It constitutes an integral part of the Agreement.

Kuaienr - ¢iznuna ocoba, ropuandHa ocoda (y ToMmy ducii
BiJJOKpEMJICHI MiAPO3aiIH I0puANYHOi ocobu: Opranizaris,
BromkeTHi  ycTaHOBHM,  1HO3EMHE  MPEACTABHUIITBO),
Camo3aitasTa ocoba, 1o ykiaana 3 bankom Jlorosip.

Client - an individual, a legal entity (including separate
divisions of a legal entity: Organization, Budgetary
institutions, foreign representative office), a self-employed
person who has concluded an Agreement with the Bank.

KpenurtoBuii nepeka3s - IlnarixkHa omepamist 3 paxyHKY
[MnarHuka wa mingcrari [lmaTikHOI iHCTPYKIii, HamaHOI
[InmatHnkoM abo HagaBaueM TMOCTYr 3  IHIIIFOBaHHS
[lnari>xxamMx omepariid, 3a yMOBH OTPHUMaHHS 3TOJTU
[MnarHuka Ha BukoHaHHs [lnarikHoi omeparii, HamaHOi
HajaBady IJIaThKHUX mochyT [lnaTHuka.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for
initiating Payment transactions, subject to obtaining the
consent of the Payer to perform the Payment transaction
provided/presented to the provider of the Payer's payment
services.

Kowmiciiina Bunaropoga banky - rpomioBe 3000B’s13aHHS
Kiienta, sKe BH3HAYaeThes 3asBOI0/3asBOI0-aHKETOIO,
Tapudamu banky, JloroBopom, sike KiienT crutauye banky
y Burmsaai  komicii abo TIaTH 32 KOPUCTYBaHHS
BankiBcbkumu  mocimyraMu/IInaTibKHUMH -~ TIOCITyramMe,  a
TaKOX BapTIiCTh MOCIYT, IKi MOXKYTb OYTH JOIOMDKHUMH 10
[TnaTiKHUX MOCIIYT.

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form/
application, the Bank's Tariffs, the Agreement, which the
Client pays to the Bank in the form of a commission or fee
for using Banking services/Payment services and as well as
the cost of services that may be ancillary to Payment
Services.

HBY - Hamionanpamii 0aHK YKpainm.

NBU - National Bank of Ukraine

Henanexuuii Ilnatnux — Kitient/oco0a, 3 paxyHKy KOl
CIMCAaHO KOINTH 0e3 3aKOHHMX IiJICTaB (MIOMHIIKOBO abo
HEIIPaBOMIPHO).

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally).

Henane:xxuuii OrpumyBau — Kitient/ocoba, Ha paxyHOK
aKoi Oe3 3aKOHHUX TIiJICTaB 3apaxoBaHa CyMa IUIATiIKHOL
ormeparlii ado sKa oTpUMana CyMmy IUIATDKHOI omepariii B
TOTIiBKOBIH (hopmi.

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash.

OtpumyBau — Kitient/bank/ocoba, Ha paxyHOK SKOi
3apaxoByeThcs cyMa [lmatikHoi onepanii abo sika oTpuMye
cymy llnaTixkHo1 onepartii B TOTiBKOBi# dopmi.

Recipient means a Client/Bank/person to whose account
the amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash.

IniniaTop - ocoba, sika Ha 3aKOHHUX MiJCTaBaxX iHIIIIOE
[MnatixHy oneparito nuisixoMm GopMyBaHHS Ta/ab0 MOJAHHS
BianmoBigHOT IINAaTOKHOT IHCTPYKIi, B TOMYy 4YHCII i3
3aCTOCYBaHHSM IuTaTikHOTrO iHCTpyMmeHty. [lo IHimiatopi
MOXyTh HanexaTt [lmatauk, OtpumyBad, bank, crsarysad,
00TsDKyBad.

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the
corresponding Payment instruction, including using a
payment instrument. Among Initiators may be Payer,
Recipient, Bank, debt collector, encumbrancer.

Odiniiinmii caiit banky - www.otpbank.com.ua

Bank's official website -www.otpbank.com.ua

Onmnepaniiinnii nens - yactnHa PoGodoro mHsa banky,
MPOTSTOM SIKOi TPUMMAIOTBCSI JOKYMEHTH Ha Tmepekas i
JOKYMEHTH Ha BIJIKIMKAHHS Ta 3a HASBHOCTI TEXHIYHOI
MOJKITUBOCTI 3JIIHCHIOETHCS X OOpOOJIEHHS, TiepeaBaHHsl i
BUKOHAHHS. TpuBaiicTb OnepauiifHoro JUHSA
BCTAHOB/IIOEThCS BaHKOM CcaMOCTIMHO Ta 3a3HA4Ya€ThbCs B
HOro BHYTPILIHIX NpaBHIax.

Transaction Day - a part of the Bank's Business Day
during which the documents for transfer and documents for
revocation are accepted and, if technically feasible,
processed, transmitted and executed. The duration of the
Transaction Day shall be determined by the Bank
independently and specified in its internal regulations.

Onepauiiinnii yac - yactuHa Omnepauniitnoro gust banky,
MPOTSTOM SIKOTO TpHUiMaroThest [lnaTikHi iHCTpYyKIii Ta
THCTPYKIIIT Ha BiAKIWKaHHA. TpuBamicts OnepariiHoro
yacy banky 3aznaueno Ha Od¢iuilinomy caiiti banky, a mo
OoKkpemMuM BuaaMm ormepaniii - y Tapudax banky, sxi €
HEBIJ'EMHOIO 4YacTHHOIO JloroBopy Ta po3MillieHI Ha
Odiniiinomy caiiti banky. Ilpm npomy, HamepenoaHi
CBATKOBUX 1  HepoOouMx  [IHIB, SKi  BH3HAYEHI
3akoHomaBctBoM, OmnepamiiiHuii  yac  banky  1momo
MpUIMaHHS IATEeXKIB B KacaX Ha BiIAUICHHsAX baHky Ta y
Cucremi Kiient-bank/Cucremi IHTepHeT-OaHKiHTy MOXe
OyTn ckopoueHuid, mpo Mo baHk gomaTkoBo iHbOpMYyE

Transaction Time - a part of the Bank's Transaction Day
during which Payment Instructions and Revocation
Instructions are accepted. The duration of the Bank's
Transaction Time is indicated on the Bank's Official
Website, and for certain types of transactions - in the Bank's
Tariffs, which are an integral part of the Agreement and are
placed on the Bank's Official Website. At the same time,
on the eve of holidays and non-working days determined by
the legislation, the Bank's Transaction Time for accepting
payments at cash desks at the Bank's branches and in the
Client-Bank System/Internet banking system may be
reduced, which the Bank additionally informs the Client
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KiienTa y BHIE3a3HAYCHWX CHUCTEMax, a TaKOXK Ha
OdimiitHomy caiiti banky abo y BimmiieHHsSX baHky B 30H1
00CcITyTOBYBaHHS KITII€HTIB.

about in the above systems, as well as on the Bank's Official
Website or at the Bank's branches in the client servicing
area.

Omnepauiiina kaca banky - yacTrHa IpUMIlIEHb KACOBOTO
By3na y BiagineHHi banky abo iHImE NOpuUMIMIEHHS Y
BiamiieHHI baHKy, 1€ MOXYTh 3IIHCHIOBATHCS KacoBl
orepartii, HaqaBaTHUCS IJIATIXKHI Ta OAHKIBCHKI MTOCTYTH.

Operational Cash Desk of the Bank means a part of the
premises of the cash operations unit in a Bank branch or
another premises in a Bank branch where cash transactions
may be performed and payment services and banking
services may be provided.

Po0ounii nenb — feHb, 10 cliBnagac 3 baHKIBCbKUM JHEM.

Business Day - a day that coincides with a Bank Day.

Posnopsimzkennst npo  Biakiamkanas  IlaaTtickHoi
iHCTPYKUIl - TOKYMEHT, sIKHii MOXke moaaBaTica KiieHtom
1o banky, y nopsaky ta y cnoci6, Bu3HaueHuii JloroBopom,
3pa3zok (dopma) sikoro posMimieHo Ha OdimidHOMY caiTi
banky («lIpo ©6amx» / <«3arampHa iH(OpMaLiDy /
«JlokyMeHTH o0 NpoayKTiB baHKy» / «JlokyMeHTH 1110/10
HaJaHHS IATHKHUX TOCTYTY).

An Order to revoke a Payment Instruction - is a
document that may be submitted by the Client to the Bank
in the manner and manner specified in the Agreement, a
sample (form) of which is posted on the Bank's Official
Website ("About the Bank" / "General Information" /
"Documents on Bank Products" / "Documents on the
Provision of Payment Services").

Po3nopsiizkeHHs PO BiIKJIMKAHHS 3r014 HA BUKOHAHHS
Inatixknoi onepanii - TOKyMEHT, SIKHH MOXe T0/1aBaTUCS
Knienrom no Banky, y mopsuaky Ta y cnocid, BU3Ha4eHUA
HoroBopoMm, 3pa3ok (dopMa) SKOTO pO3MIIIEHO Ha
Odinitinomy caiti banky («IIpo 6amk» / «3arampHa
iHpopmanisny / «dokymMeHTH Mmoo mpoaykTiB banky» /
«/IOKYMEHTH L1010 HaJJaHHS MJIATIKHUX MIOCIYI)).

An order to withdraw consent to perform a Payment
Transaction - is a document that may be submitted by the
Client to the Bank in the manner and manner specified in
the Agreement, a sample (form) of which is posted on the
Bank's Official Website ("About the Bank" / "General
Information” / "Documents on Bank Products" /
"Documents on the Provision of Payment Services").

Po3nopsiizkenHs mpo BiakiaukaHHA 3roau Ha JloroBipHe
CIUCAHHA - JJOKYMCHT, SIKMi MOKe moaaBaTucs Kiientom
1o banky, y nopsaky ta y cnoci6, Bu3HaueHuid JloroBopom,
3pa3zok (copma) sikoro posMimieHo Ha OdimidHOMY caiTi
banky («I[Ipo ©Oamx» / <«3arampHa iHOpMaLisDy /
«JlokyMeHTH MO0 NpoayKTiB baHky» / «JloKyMeHTH 1110/10
HaJaHHS IIATDKHAX TOCITYT»).

Order on Revocation of Consent to Contractual Debit —
a document that may be submitted by the Client to the Bank
in the manner and form specified in the Agreement, the
sample (form) of which is published on the Official Website
of the Bank (“About the Bank™ / “General Information” /
“Documents related to the Bank’s products” / “Documents
on the provision of payment services™).

Inarixkna cucrema - MibKHaponHa IUIaTDKHA CHCTEMA:
MasterCard a6o Visa International, abo HarioHanbHa
IJIaTKHA CHCTEeMa «YKPaiHCHKHMMA IUIATIXHHUK MPOCTIp»
(HIIC «ITPOCTIPy).

Payment system — an international payment system:
MasterCard or Visa International, or the National Payment
System “Ukrainian Payment Space” (NPS “PROSTIR”).

MBPY — mixk0aHKiBCbKHMI BAJIIOTHUN PUHOK YKpaiHU.

UIFEM - Ukrainian Interbank Foreign Exchange Market

Mooinbnuii nonatoxk «OTP BANK UA» - mporpama
JUISE MOOUTBHUX TeJIe(OHIB 3 orepaliiHow cuctemoro i0S /
Android, po3pobnena baHkKOM T KOPUCTYBaHHS
Knienramu — giznunumu ocodamu Cucremoro «OTP BANK
UA» 6e3 3actocyBanHs BeO-Opay3epa.

Mobile application «OTP BANK UA» — a software
application for mobile phones operating on iOS / Android,
developed by the Bank for the use by Clients — individuals
—of'the ‘OTP BANK UA’ System without the use of a web
browser.

Heraiino - HallKOpOTIINI MOXKIIUBHI CTPOK, ajie He Mi3Hille
HactynHoro OmnepauiiHoro AHA, Yy SIKMH  MaloTh
BUKOHYBaTHCsl (BiZOyBaTucsl) BiJNOBiAHI Jdii 3 MOMEHTY
HACTaHHSI IMiJICTABH JUI TX BUKOHAHHSI.

Immediately means the shortest possible period, but no
later than the next Transaction day, on which the relevant
actions must be performed (taken place) from the moment
of the occurrence of the reason for their performance.

HeakTuBHuii paxyHok - paxyHok Kiieara 1o
SIKOMY HPOTSATOM OJHOIO POKY 1 Oifbllle HE NMPOBOIMINCH
orepailii, nepenik skux Bu3Hauenuit y Tapudax Banky, 3a
KOPUCTYBaHHS KM BaHK Ma€ MpaBo CTITYBaTH JIOJIATKOBY
m1aty, BcraHoBleHy Tapudamu baHky.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Camo3zaiinaTa ocoda - ¢izuuHa ocoba, sika € Pi3UUHOIO
ocobor0 - mimnpuemieM abo 0co0or, sKa TPOBAIUThH
HE3ISKHY MpodeciiHy AisUIbHICTS.

Self-Employed Person - a natural person who is an
individual entrepreneur or a person engaged in independent
professional activity.

Cucrema Intepner-6ankinry - Cucrema OTP BANK UA,
NporpaMHo-anapatHuil KomIuiekc baHky s HaJaHHS
Kmieatam — ¢i3uyauM 0co0aM MOCIYr AUCTaHI[IHHOIO
oOciyroByBaHHs (aBTeHTH(]IKAIlis, TOCTYN IO aKTUBHUX 1
MAaCUBHUX TpPaH3aKIiii 3a CBOIMH paxyHKamMu Ta
MPOJAYKTaMH), a TaKOX IHIIWX TOCIYr, SKI HaIalThCs
Kiienram 3 sxkumu bank ykiaB Bignoimuuii Jlorosip mpo

Internet Banking System means OTP BANK UA system,
the Bank's software and hardware complex to provide
remote services (authentication, access to active and
passive transactions on their accounts and products) to
Clients — Individuals, as well as other services, which are
provided to the Clients with whom the Bank has concluded
the relevant Agreement on remote service and electronic
interaction (public).
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JUCTaHIlIiHE OOCIYrOBYBaHHS Ta €JICKTPOHHY B3aEMOJIO
(Try OrivHwMiA).

Cucrema Kiienr-bank - Cucrema Kiient-bank Bkimtouae
eNleKTpoHHy OaHKiBCbKy cuctemy OTP Online, enexrpoHHy
OankiBcbky cuctemy Click OTPay abo Oyap-siky iHIIY
eJIEKTPOHHY 0aHKIBCHKY CHCTEMY, 3a TOTIOMOTOI0 SKOi baHk
3IiHCHIOE AuCTaHLiiiHe oOcnyroByBanHs KimieHTa.

Client-Bank System - The Client-Bank System includes
the OTP Online electronic banking system, the Click
OTPay electronic banking system or any other electronic
banking system through which the Bank provides remote
services to the Client.

IIpumycoBe cnucanns (CTATHEHHs) — TUIATKHA OIeparlis
3 paxyHky KuieHra, Bigkpurtoro y banky, 1o 31iiCHIOETBCS
cTaryBadeM Oe3 3roau KirieHTa Ha mincTaBi Ta y BHITQJKaX,
BCTaHOBJICHMX 3aKOHOJABCTBOM.

Forced Debit (Collection) - A payment transaction from
the Client’s account opened with the Bank, carried out by
the claimant without the Client’s consent, based on and in
the cases established by the Legislation.

Mnartizkna mocayra - nepenbauena 3Y «llpo mnarixhi
MOCIyTW» AisUTbHICT, baHKy, SK HagaBada IUIATOKHHAX
MOCITYT, B TOMY YHCIIi 3 BUKOHAHHS Ta/ab0 CyMpPOBOKEHHS
[InaTi>xHUX omepariil.

Payment service means an activity of the Bank, as a
provider of payment services, including with in the
implementation and/or support of the Payment transactions,
provided for in the Law of Ukraine On Payment Services.

[narixkHa omepamisi - Oyab-sIKE BHECCHHs, IIEpEKas,
BHILIATA 200 3HATTS KOIITIB HE3aJICKHO Bij IPABOBIAHOCHH
MIX IJIATHUKOM 1 OTPUMYBaUeM, SIKi € TiICTaBOFO JJIs [IbOTO.

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this.

InaTixkHa IHCTpYKUist - PO3MOPSIIKEHHS
Inimiaropa/Ilnatanka/OtpumyBaya HagaHoro baHky momo
BukoHaHHS [lmaTtixkHoi omepamii; KacoBuii nokymeHT B
CIIEKTPOHHIN/TanepoBiii GopMi, SKUH OPOPMISETHCS IS
smificHeHHs [lmatixkHoi ormrepartii.

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

Mnarixknuii 10KymMeHT — 30ipHE WOHATTS, 1O SKOTO
BigHOCcsAThCss KacoBuit nmokyment, [lnarikHa iHCTpyKIHis,
JOKYMEHT  Ha  BiJIpaBJICHHS/OTPUMAHHS  IEpeKasy,
KBUTAHIIIA po 3MiHCHEHHS BaJIFOTHO-OOMiHHO{
omepariii/oneparii i3 TOPriBiai OaHKIBCBKMMH METajlaMH 3
(I3MYHOI0 TOCTAaBKOK, UYEK, IHIIMHA JOKYMEHT, IO
MiATBEp/DKY€E iHIMifOBaHHS Ta/um BUKOHaHHS [lmatikHOoi
orepartii.

Payment Document — a collective term that includes a
Cash Document, a Payment Instruction, a document for
sending/receiving a transfer, receipt for a currency
exchange transaction/bank metals trading transaction with
physical delivery, a check, another document confirming
the initiation and/or execution of a Payment Transaction.

InaTixkHa kBuTaHIisA / KBUTaHUism - TOPrOBENEHUN YEK
(cmin, uvek enexrpoHHoro/ POS-tepminany, bankomary),
BCTaHOBJIEHOI [I1aTikHOIO crcTeMOo1o0 hopMH a00 JOKYMEHT,
SIK BUAa€eThest Kitienty micist HaganHs [ImaTi>KHUX TOCIyT,
SKHH MICTUTh BCi pekBi3uTH 3ailicHeHol KiieHTOM
[Tnari>kHoi oneparrii.

Payment Receipt / Receipt means a merchant receipt (slip,
electronic terminal/POS terminal receipt, ATM receipt) in
the form established by the relevant Payment System, or a
document issued to the Client following the provision of
Payment Services, containing all details of the Payment
Transaction performed by the Client.

Mnatauk — Kiient/ocoba, 3 paxyHKY $KOi iHIIIFOETHCS
[TnarixkHa oneparris Ha migctari [InaTixHOI iHCTPYKIT 200
sKa 1HILIF0€ [Tnarixay orepartiro [UITXOM
nonanHs/popmyBanHs [lnmarikHoi iHCTpyKmii pasom 3
BiJIMTOBITHOK CYMOIO F'OTiBKOBHX KOIIITIB.

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction by
submitting/forming the Payment instruction together with
the corresponding amount of cash.

Ipioputernnii Kanan komynikanii - moromkeHni Mix
Kiieatom i bankom llpiopurernnit Kanan xomyHikarii y
3asBi/3asBi-ankeri Ta/abo y  posmim  «Crnocobu
KoMyHiKariii» Jlorosopy.

Priority Channel of Communication - agreed between the
Client and the Bank in the Priority Channel of
Communication in the Application and/or in the "Methods
of Communication" of the Agreement.

YnoBHoBa:keHa 0co0a - QizuuHa 0coba, sKa HA 3aKOHHHUX
migcraBax 3AilicHIOE mpeacTaBHUUTBO KiieHTa-ropuandny
oco0y y banky, 30kpema ykiamae Jloroeip, miamucye
3asBu/3asBU-aHKETH Ta BCI CYNyTHI JOKYMEHTH, SIKi
HeoOXi/IHi i1 BUKOHaHHs yMOB JloroBopy.

Authorized Representative - a natural person who legally
represents the Client-legal entity in the Bank, in particular,
enters into the Agreement, signs Applications and all
related documents required to fulfill the terms and
conditions of the Agreement.

Croponn/Cropona - Kiient ta/abo baHk.

Party / Parties - the Client and/or the Bank.

Tapudu banky - Tapudu banky, ne BU3HaUa€THCS PO3MIp
mwiatd 3a Ilnatikai mocimyru Ta BaHKiBCbKiI mMOcnyrH, SKi
HagaroThest bankom Kitienty srigao Jlorosopy. 3miHu 110
Tapudie banky BHocaTecss bankom y  mopsky
nependaueHomy JloroBopom. Tapudu banky € HeBi’ eMHOIO
gacTuHOIO JloroBopy, po3mimyrorscs Ha OdiniiiHoMy caiiTi

Bank’s Tariffs - The Bank's Tariffs, which determine the
amount of the fee for the Payment Services and Banking
Services provided by the Bank to the Client under the
Agreement. Changes to the Bank's Tariffs shall be made by
the Bank in accordance with the procedure provided for in
the Agreement. The Bank's Tariffs are an integral part of
the Agreement, they shall be placed on the Bank's Official




Banky Ta B 3aralbHOJOCTYIHHUX JUIS KJIIE€HTIB MICISIX B
ycTtaHoBax baHky.

Website and in places publicly accessible to clients at the
Bank's institutions.

SMS-noBinomaeHHst - €JIEKTPOHHI/TEKCTOB1
MmoBioMIIeHHS, B ToMy uucii SMS (Short Message Service),
SIK1 HaIpPaBISIOTHCA/OTPUMYIOTHCA Croponamu 3
BUKOPUCTAaHHIM MOOITBHOTO 3B’ 3Ky a00 Mepexi [HTepHer,
a0o0 13 3aCTOCYBaHHSIM IHIIMX CEPBICIB JOCTABKH (32 YMOBU
TEeXHIYHOI MOXIMBOCTI BaHKy Ta J03BONy BUKIIOYHO 3a
pimenaaM banky), K iCHylOYHX, Hampukiuazd: Viber,
Telegram, WhatsApp, Facebook Messenger, Push-
MOBIIOMJIEHb, TaK 1 THX, IO OYyAyTh MAOCTYIHI B
MaiOyTHROMY, Ha MOOUTBHUHA TenedoH/mpucTpin i3
BIJIMOBITHOIO TUIAT(GOPMOIO (OMEpAIlifHOI0 CHUCTEMOI0) 3a
JIOTIOMOTOI0 TIOCTYT OIepaTopa MOOITBHOTO 3B'SI3KY YU Y
IHIIMHA TOCTYIHHIA CIIOCi0, KOJIH TaKi TOB1IOMIIEHHS MOXKYTh
OyTH JOCTaBJIeHI 3 TepuTOpii HEOKYIOBaHOI YKpaiHW/Ha
TEPUTOPII0 HEOKYIOBAHOI Y KpaiHH.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received
using mobile communication or the Internet, or using other
delivery services ( subject to the Bank's technical capability
and permission exclusively at the Bank's decision) , as
existing, for example: Viber, Telegram, WhatsApp,
Facebook Messenger, Push-messages, as well as those that
will be available in the future to a mobile phone with an
appropriate platform (operating system) using the services
of a mobile operator or in another available way, when such
messages can be delivered from the territory of unoccupied
Ukraine/ to the territory of unoccupied Ukraine.

PUSH-noBifomJiIeHHs1 - TEXHOJIOTiSl TMepeaadi KOPOTKHX
TTOB1IOMJICHB BiJl cepBepiB MOOUTHHHX JOJATKIB HA MOOLITBHI
tenedhonn 3 omnepauniiHoo cuctemor i0S /  Android;
KOPOTKe cIuIMBarode mosimomieHHs y Cucremi [HTepHer-
Oankinry Ha DiHaHcOBHH HOMEp MOOINTBHOTO TenedoHy,
skt KomieHt 3a3Hadae y 3asBi-aHkeTi/3asBi Wd y
BIJIMTOBITHIM 3as1Bi 10 BaHKy, sike MOXKE MiCTUTH 1H(pOpMAIIiF0
mpo OanaHc paxyHKy, npoBeneHi [lmatixkHi onepaitii Tormo,
SKe BiOOpakaeThCs HAa €KpaHi MOOITBHOTO TIPUCTPOIO
(oBepX 1HIIMX BiKOH 3alyIIEHUX TPOTpam) i3 BiAMOBITHOO
mwiargopmoro  (OmepaimiiHO CHUCTEMOI) Ha  SIKOMY
BCTAHOBJIEHO MOOUIBHHMHM JOJATOK, SIKUH BIZHOCUTHCS 10
Cuctemu InTepHer-OaHKiHTY Ta SIKMM Mae aKTHBHE
I TKIFOYCHHS 710 Mepexi [HTepHeT.

PUSH-message - technology for transmitting short
messages from mobile application servers to mobile phones
with the i0OS / Android operating system; a short pop-up
message in the Internet Banking System to the Financial
number of the mobile phone, which the Client indicates in
the Application-questionnaire/Application or in the
corresponding application to the Bank, which may contain
information about the account balance, Payment
transactions, etc., which is displayed on on the screen of a
mobile device (on top of other windows of running
programs) with a corresponding platform (operating
system) on which a mobile application that belongs to the
Internet Banking System and that has an active connection
to the Internet is installed.

POS-Tepminan - eIeKTpOHHUNA NPUCTPIH A 34iHCHEHHS
IUIaTDKHUX OTepaliil 3 BUKOPUCTAHHIM IUIATDKHUX KapTOK
ta NFC-nipuctposiMu.

POS Terminal — an electronic device used to perform
payment transactions using payment cards and NFC-
enabled devices.

TepMiHu, 1110 BUKOPUCTOBYIOThCS B JlOroBOpi 3 BeaMKOL
JMTEpHU, € BU3HAUEHUMH TEPMIHAMH 1 MarOTh OJTHAKOBI
3HAYCHHS, SIK y 3assi/3asBi-ankeTi/KacoBomy
nokyMmeHTi/[lnaTi>kHOMYy JOKYMEHTI, Tak 1 y IbOMY
JloroBopi Ta MOKYTh BUKOPHCTOBYBATHCh, SIK B OJJHUHI, TaK
1 B MHOKHHI.

Terms used in the Agreement with a capital letter are
defined terms and have the same meanings in both the
Application/Application-questionnaire/Cash
Document/Payment Document and this Agreement and
may be used in both the singular and plural.

1. 3arajnHi M0JI0KeHHSA

1. General provisions

1.1. Ipenmer Hdorosopy. bank na mincrasi Jorosopy Ta
Tapudis banky namae Kmienry IlnaTixkai nmociayru Ta/abo
BankiBchki mocnyry, Bu3HaveHi [loroBopoM, y ToMy 4HcIIi 3
BUKOHaHHSI OKpeMux abo paszoBux [lnmarixHuX omepariid.
bank, y pasi npuemnamns Kiientom 1o Jlorosopy,
3000B’s13yeThesi HanaBaTu Kiienty BusHaueHi JloroBopom
nociyrH, a KimieHT 3000B'sI13y€ThCs CIIATHTH X ¥ PO3MIpi Ta
y mnopsnky, nepemdaueHomy Jloropopom Ta Tapudamu
Bbanky.

1.1. Subject of the Agreement. The Bank, on the basis of
the Agreement and the Bank's Tariffs, provides the Client
with Payment Services and/or Banking Services specified
in the Agreement, including the execution of individual or
one-time Payment Transactions. The Bank, in the event of
the Client's accession to the Agreement, undertakes to
provide the Client with the services specified in the
Agreement, and the Client undertakes to pay them in the
amount and in the manner provided for by the Agreement
and the Bank's Tariffs.

1.1.2. Tlocmyru, sxi He mnepenbadyeni JloroBopowm,
perymioloThc ~ BHMOraMH  3aKOHOAaBCTBa  Ta/abo
JOrOBOpaMH, sKi yknajaeHi Mixk Kiienrom ta bankom Ta Ha
MmiZicTaBl SKMX BiJIKPHBaBCS PaxyHOK y baHKy, a Takox
YMOBaMH HIIUX JIOTOBOPIB, SIKUMH Tepe0aueHo HaJaaHHsS
Bankom mociyr. Onepamii 3 1HO36MHOIO —BaJIOTOO

1.1.2. Services not provided for by the Agreement shall be
governed by the requirements of applicable laws and
regulations and/or by agreements concluded between the
Client and the Bank on the basis of which an account was
opened with the Bank, as well as by the terms of other
agreements providing for the rendering of services by the
Bank. Transactions in foreign currency shall be carried out
in compliance with the foreign exchange laws of Ukraine.




3MIACHIOIOTECA 3 JIOTPUMAaHHSIM
3aKOHOJIaBCTBA Y KpaiHHU.

HOpM BaJIFOTHOI'O

1.2. Ieit JIoroBip MiCTUTB €IeMEHTH Pi3HUX MPABOBITHOCHH
Ta € 3MIIIaHUM JOTOBOPOM B PO3yMiHHI cTarTi 628
HusinsHOTO KOomekcy Ykpainw. Lleit JloroBip € myOmiaauM
JOTOBOPOM Ta JIOTOBOPOM NPHEAHAHHS (B PO3YMIiHHI CT. CT.
633, 634 1luBimbHOTO KOACKCY YKpaiHu).

1.2. This Agreement contains elements of various legal
relations and constitutes a mixed agreement within the
meaning of Article 628 of the Civil Code of Ukraine. This
Agreement shall be deemed a public agreement and an
adhesion contract within the meaning of Articles 633 and
634 of the Civil Code of Ukraine.

1.3. Ocob6mmBoCTI 010 TOPSAKY MpUETHAHHS 10 JloroBOpY,
CTpOKy Horo mii Ta iHIN iCTOTHI YMOBHM BHU3HAYarOThCS
CHeIiaIbHUMH Po3/iiamMu J[oroBopy, B 3aJI€KHOCTI BiJl BUILY
MOCIYTH, IO HAJIAEThCSL.

1.3. Features regarding the procedure for joining the
Agreement, its term of validity, and other essential
conditions are determined by special sections of the
Agreement, depending on the type of service provided.

1.4. JoctynHicTh mocjayr AJjsi ocid 3 iHBajigHicTIO Ta
IHIIUX MajJoMOOUIBHMX Trpyn HacedeHHsi. HanmaxHs
IUIATDKHUX Ta OaHKIBCBKUX TOocHyr baHK 3miiicHIOE 3
JOTPUMAHHSAM HPUHIMITY JOCTYIIHOCTI TaKUX IOCIYT IS
oci0 3 IHBaNMigHICTIO Ta IHIIKMX MaJOMOOUIBHUX TPyl
HaCeJIEHHS, [0 IOJISITac B 3a0€3IMeYeHH] MOXKIMBOCTI TAKHUX
oci0 OoTpuMyBaTH TUIATIXHI Ta OaHKIBCHKI TMOCIYTH, SKi
HagaloThcs baHKOM  BIiAMOBIZHO 10 3aKOHOJABCTBA,
30KpeMa, 3a0e3meucHHs Oe3NMepemkKoaHOro JOCTYIy JI0
KaHaJiB JUCTAHIIHHOTO EJIeKTPOHHOTO OOCIyrOoBYBaHHS,

yCTaTKyBaHHA Ta/ab0 mpumimeHs baHky, a Takox
3a0€3MCUCHHsT MOXKIJIUBOCTI  OTPUMAaHHS — 3a3HAYCHUMH
ocobamu HEoO0XiTHOT iHdopMmartii CTOCOBHO

0e3MepenIKoJHOr0 OTPUMAHHS TUTATDKHUX Ta OaHKIBCHKUX
HOCIIYT.

1.4. Accessibility of services for persons with disabilities
and other groups with limited mobility. The Bank shall
provide payment and banking services in compliance with
the principle of accessibility of such services for persons
with disabilities and other groups with limited mobility.
This principle consists in ensuring that such persons are
able to receive payment and banking services offered by the
Bank in accordance with the Legislation, including
ensuring unobstructed access to remote electronic service
channels, equipment and/or Bank premises, as well as
ensuring the possibility for such persons to obtain the
necessary information regarding unobstructed access to
payment and banking services.

1.5. 3mina na3Bu lorosopy. 3 08.06.2026 poky Ha3Ba
HoroBopy 3MmiHIOETBCS 13 «JloroBip TIpo HamaHHS
OaHKiBCRKHX mocayr (myOmiunaunii)y Ha «KomrmiekcHui
JIOTOBIP OPO HAJAHHS IJIATKHUX Ta OAHKIBCHKUX ITOCHYT
(nyOuigaui)». Yci npaBa Ta 000B’sI3KM, 0 Oynu HaOyTi
Croponamu 110 3MiHM Ha3BU Jl0roBOpY, NPOIOBKYIOTh JisITH
y BIINOBIIHOCTI JIO YMOB Jil0Y0i penakiii I[bOoro
KommnekcHoro moroBopy Tpo HaJaHHS IUIATDKHUX Ta
0aHKIBCBKHUX TOCIyr (myOmiunuil). Y pasi mocuinaHHsS Ha
crapy Ha3By J[oroBopy - «loroip mnpo HagaHHA
0aHKIBCHKHUX TMoCHyr (myOmiuHMiA)» y MIiAMUCAHUX MIXK
CropoHaMu JoroBopax, 3asBax, 3asBax-aHkeTax, KacoBux
JOKyMEHTaXx, [InaThbkHUX ~ JOKyMEHTax Croponu
BBaXaTUMYTh 1el «KOMIUIEKCHUIT JOTOBip NpO HaJaHHS
IJIATDKHUX Ta OAHKIBCHKUX MOCTYT (IyOiuHu )».

1.5. Change of the name of the Agreement. From
08.06.2026, the name of the Agreement is changed from
“Agreement on the provision of banking services (public)”
to “Comprehensive agreement on the provision of payment
and banking services (public)”. All rights and obligations
acquired by the Parties prior to the change in the name of
the Agreement shall continue to apply in accordance with
the terms of the current version of this Comprehensive
agreement on the provision of payment and banking
services (public). In case of reference to the old name of the
Agreement - "Agreement on the provision of banking
services (public)" in the agreements, Statements, Cash
Documents, Payment Documents signed between the
Parties, the Parties will consider this "Comprehensive
agreement on the provision of payment and banking
services (public)".

2. HAJAHHSA IVIATIKHUX ITIOCJYT

2. PROVISION OF PAYMENT SERVICES

2.1. 3araabni ymoBu HaganHd IlnaTixkHUX mocryr

2.1. General conditions on provision of Payment
services

2.1.1. Oco6mBoOCTI 100 yKJIaaeHHs JloroBopy

2.1.1. Particulars Regarding the Conclusion of the
Agreement

2.1.1.1. JloroBip BBaKAEThCS YKIAJACHUM 3 MOMEHTY
npueaHanHs 10 Hporo KimienTa. KiieHT BBaXkaeThCs TakuM,
110 MpueAHaBcs 10 JloroBopy Ta HajaB MOBHY Ta O€3yMOBHY
3roxy 3 ymoBamu [lorosopy ta Tapudamu banky 3 MomeHTy
MiAIAcaHHs [HauBiTyansHOT YJaCTHHU Horoopy
(IlmatikHOTO  NTOKyMEHTa) Ta/ab0 BUMHEHHS  TaKWX
KOHKJIFOJIEHTHUX AN aK: 1HiniroBands Kiiearom [Tnarixaol
IHCTPYKIT Ha BUKOHaHHs [lnati>kHol onepaliii, sika MiCTHTb
srogy Kuienra 3 ymoBamu Jlorosopy (1. 11 ITonoxxenus npo
JOJAaTKOBI BUMOTH JI0 JOTOBOPIB PO HaJaHHS (iHAHCOBUX
nociayr Ta (IHAHCOBHUX TUIATDKHHUX IOCTYT, YKJIaJeHHX
Oankamu 3i criokuBadamu, 3aTB. I111 HBY Bixg 22.01.2021p.

2.1.1.1. The Agreement shall be deemed concluded from
the moment the Client adheres to it. The Client shall be
considered as having adhered to the Agreement and the
Bank's Tariffs, and having provided full and unconditional
consent to its terms from the moment of signing the
Individual Part of the Agreement (Payment Document)
and/or the performance of such conclusive actions as:
initiation by the Client of a Payment Instruction for the
execution of a Payment Transaction containing the Client’s
consent to the terms of the Agreement (Clause 11 of the
Regulation on Additional Requirements for Agreements on
the Provision of Financial Services and Financial Payment

10



https://zakon.rada.gov.ua/laws/show/v0007500-21#Text:~:text=11.%20%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80%2C%20%D1%83%D0%BC%D0%BE%D0%B2%D0%B8,%D0%B7%20%D1%83%D0%BC%D0%BE%D0%B2%D0%B0%D0%BC%D0%B8%20%D0%B4%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D1%83.

Ne 7); migrBepmxenHs udepe3 OTP-maponb; HaTHckaHHS
BIIMTOBITHOT KHOTIKY TIPO iHimifoBaHHA Ilmari>kHoi omepartii
y inTepdeiici bankomary banky, POS-Tepminami, Tepminami
caMo00CIyroByBaHHSI, iHIIOTO iHTepdeiicy banky (3a ymoBu
HamaHHs baHkOM  Takoi  TEXHIYHOI  MOJKJIMBOCTI),
HaTUCKaHHS KHOMKA «OrmiatuTi» un HaTucKaHH KiieaTom
IHIIMX BIiAMOBITHMX MPOrpaMHUX KHOMOK Ha bankomari
Banky; BukopucTaHHs TUIATDKHOI KapTku dYepe3 POS-
TepMiHaI; 3 MOMEHTY 3BepHeHH: Kiienta mo OmepamiitHo1
kacu banky, minnucansas [I1aTiKHUX JOKYMEHTIB 9d 1HIIAX
JIOKYMEHTIB; BunHeHHs KITIEHTOM KOHKJIFOJICHTHUX [IiH, 1110
CBiUaTh MPO HAMip OTPUMATH IHIII IMOCIYTH, BU3HAYEHI
Horosopom Ta/a6o Tapudamu banky.

Services Concluded by Banks with Consumers, approved
by NBU Resolution No. 7 dated 22 January 2021);
confirmation via OTP password; pressing the relevant
button to initiate a Payment Transaction in the interface of
the Bank’s ATM, POS terminal, self-service terminal, or
other Bank interface (subject to the Bank providing such
technical capability), pressing the “Pay” button or other
relevant software buttons on the Bank’s ATM; use of a
payment card via a POS terminal; from the moment the
Client applies to the Bank’s operating cash desk and signs
Payment Documents or other documents; performance by
the Client of conclusive actions indicating the intent to
obtain other services specified in the Agreement and/or the
Bank’s Tariffs.

2.1.1.1.1. [lomyckaerbcs ykmaaenHs JloroBopy 0e3
yknaneHHs [amuBinyansHOi wactuHM J[loroBopy (HE Yy
muceMoBiit  opmi), sxmo KiieHT oTpumye mociyry 3
TOPTiBIl  BAIIOTHUMHU  I[IHHOCTSAMH a00  BHKOHAHHS
[Tnari>kHoi omepartii, KO 3000B’I3aHHS 32 BiANOBITHUMHU
MpaBOYMHAMH TIOBHICTIO BHUKOHYIOThc CTOpoHaMu y
MOMEHT iX BumHeHHA (cT. 9 3akony VYkpainm «IIpo
¢iHaHCOBI MocTyrH Ta (JiHAHCOBI KOMMAHII»).

2.1.1.1.1. The Agreement may be concluded without
executing the Individual Part of the Agreement (not in
written form) if the Client receives a service involving
foreign exchange transactions or the execution of a
Payment Transaction, provided that the obligations under
the relevant transactions are fully performed by the Parties
at the moment of their execution (Article 9 of the Law of
Ukraine “On  Financial Services and Financial
Companies™).

2.1.1.1.2. KiieHT He MOXe 3alporOHyBaTH CBOi YMOBHU
Horosopy.

2.1.1.1.2. The Client may not propose their own terms of
the Agreement.

2.1.1.1.3. Jlorogip nie ays KiienTa 3 MOMEHTY IpUETHAHHS
Kiieatom mo [oroopy mo kinmg OmepariiiiHoro nHs, B
skomy [lnatixkna nmocnyra Oyna Hagana bankom Kiienry.

2.1.1.1.3. The Agreement shall be effective for the Client
from the moment of adherence to the Agreement until the
end of the Operational Day in which the Payment Service
was provided by the Bank to the Client.

2.1.1.1.4. Ilicns 3aBanTaxkeHHs Kiientom J[loroBopy Ha
BIIACHWM TPUCTPiIA (KOMIT'IOTEp, MOOUIBHUN MPHUCTpiit
Tomo) abo Ha mpoxanHs Kiienta HazgicmaHHs baHkom
JloroBopy Ha enekTpoHHy nomty KiieHTa BBaXKaTHMEThCH,
mo bank HanesxHMM YnHOM Hagas KiieHTy HOro mpuMipHHUK

Horosopy.

2.1.1.1.4. Once the Client downloads the Agreement onto
their own device (computer, mobile device, etc.) or upon
the Client’s request for the Bank to send the Agreement to
the Client’s email, it shall be deemed that the Bank has duly
provided the Client with a copy of the Agreement.

2.1.1.1.5. Bignosigno jo 1. 11 TTonoxeHHsS po 101aTKOBI
BHMOTH JI0 JIOTOBOPIB PO HaJaHHS (DiHAHCOBUX IOCIYT Ta
(hiHAaHCOBHX IUIATDKHUX TIOCIYT, YKIAQJACHHX OaHKaMH 3i
cnoxxuBauamu, 3atB. I1I1 HBY Bix 22.01.2021p. Ne 7, nei
Jloropip, yMOBHM SIKOTO TaKOXX Iepea0adaroTh HaJaHHS
IUIATDKHOI TOCIYTH 3 BHUKOHAaHHS OKpPeMoi afo pa3oBoi
IlnaTicxkHoi  omepamii, MOXXe yKJIamaTUCA MIITXOM
npuennanus Kiienta no JloroBopy, skuii Moke OyTH
Hagaauid KIlieHTY y BUTISAI €IEKTPOHHOTO JIOKYMEHTa y
Cucremi [aTepHeT-0aHKIHTY, Yepe3 SKWH HAJIa€TbCS TaKa
mociyra, Ta/abo po3miiieHuii y poctynHomy st Kiienrta
Mmicii B banky, inimitoBanasm Kitientom IlnmatikaOl
iHcTpykuii/[lnati>kHoro JOKyMeHTa Ha BHKOHAHHS TaKOi
[TnarixkHoi onepariii, ska MiCTUTb 3roay KiieHTa 3 ymMmoBaMu

Horosopy.

2.1.1.1.5. Pursuant to Clause 11 of the Regulation on
Additional Requirements for Agreements on the Provision
of Financial Services and Financial Payment Services
concluded by banks with consumers, approved by
Resolution of the NBU Board dated 22.01.2021 No. 7, this
Agreement, the terms of which also provide for the
provision of a payment service involving the execution of a
separate or one-time Payment Transaction, may be
concluded by the Client’s adherence to the Agreement,
which may be provided to the Client in the form of an
electronic document in the Internet Banking System
through which such service is provided, and/or placed in a
location accessible to the Client at the Bank, by the Client
initiating a Payment Instruction/Payment Document for the
execution of such Payment Transaction, which contains the
Client’s consent to the terms of the Agreement.

2.1.1.1.5.1. Jorogip po3mimeHo y noctynHomy aisi Kiienra
MICIIi Ta 32 HACTYITHUMH Tinepriocianasamu Ha OdiniiiHoMy
caiiti banky: 1) Haganns muatizkaux mocayr («IIpo 6ank»
/' «3aranpHa iHQOpManisy / «lHpopmaniiinuii creHm» /
«Hamannst miaTkEEX mocioyr»); 2) JoKyMeHTH 11010
HaJIaHHA IaTikaux _nocayr («IIpo Oank» / «3aranbHa
inpopmauis» / «/JlokymMeHTH mono nponaykrtiB banky» /
«/lI0OKyMEHTH 1010 HAJJAHHS IJIATKHHUX TTOCITYT»).

2.1.1.1.5.1. The Agreement is placed in a location
accessible to the Client and at the following hyperlinks on
the Official Website of the Bank: 1) Provision of Payment
Services (“About the Bank” / “General Information” /
“Information Stand” / “Provision of Payment Services”); 2)
Documents Regarding the Provision of Payment Services
(“About the Bank™ / “General Information” / “Bank Product
Documents” / “Documents Regarding the Provision of
Payment Services”).

11



https://zakon.rada.gov.ua/laws/show/1953-20#Text:~:text=%D0%A1%D1%82%D0%B0%D1%82%D1%82%D1%8F%209.%20%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80%20%D0%BF%D1%80%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D1%97%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B8
https://zakon.rada.gov.ua/laws/show/v0007500-21#Text:~:text=11.%20%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80%2C%20%D1%83%D0%BC%D0%BE%D0%B2%D0%B8,%D0%B7%20%D1%83%D0%BC%D0%BE%D0%B2%D0%B0%D0%BC%D0%B8%20%D0%B4%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D1%83.
https://www.otpbank.com.ua/about/informations/info-stand/info/
https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/payment-services/

2.1.1.1.5.2. BignosigHo a0 4. 5 cT. 9 3akony Ykpainu «Ilpo
(hiHaHCOBI OCTYTH Ta (hiIHAHCOBI KOMIAHI» Ta BUXOIIYH 3
(dhyHKIIOHATEHUX MOXKIUBOCTEW banky, KimieHT Moke MaTh
MOXKJIUBICTh O3HaliomuTucs 3 JloroBopoM Ha ekpaHi
IIATDHXHOTO MPUCTPOIO (TUIaTIXKHOTO TepMiHaly, bankomary
banky Tormo).

2.1.1.1.5.2. In accordance with Part 5 of Article 9 of the
Law of Ukraine “On Financial Services and Financial
Companies” and taking into account the functional
capabilities of the Bank, the Client may be provided with
the opportunity to review the Agreement on the screen of a
payment device (payment terminal, the Bank’s ATM, etc.).

2.1.1.2. Jatoro yknamanus [loroBopy € jmata mignuCaHHS
[Inatixxnoro nmokymenra Ta/abo Aata nmpuenHanHs Kiienrta
1o [orosopy.

2.1.1.2. The date of conclusion of the Agreement is the date
of signing the Payment Document and/or the date of the
Client’s adherence to the Agreement.

2.1.1.3. Homep JloroBopy BU3HAYEHO HOMEPOM ITiAMMCAHHS
KiienTom Inatixkaoro nokymenra. Y pasi HaganHs bankom
KitienTy paszosoi [lnarixkuoi mociyru Homep a0 Jlorosopy
HE TIPUCBOIOETHCS («O/H»).

2.1.1.3. The number of the Agreement is determined by the
number of the Payment Document signed by the Client. If
the Bank provides the Client with a one-time Payment
Service, no number is assigned to the Agreement (“n/a”).

2.1.1.4. Micniem yxmanens Jlorosopy € M. Kuib.

2.1.1.4. The place of conclusion of the Agreement is Kyiv.

2.1.2. Indopmanisi, mo HagaeTbesa KiieHTy 10 yKIageHHA
Jorosopy

2.1.2. Information provided for the Client prior to the
Agreement

2.1.2.1. llepen yxmanenusm JJoroBopy bank Hamae Kimienty
Ha Oe3ommaTHi ocHOBI [H(opwmamio Tpo yMOBH, IO
CTOCYIOThCSI HamaHHs [InmaTixHOI MOCIyrH, y TOMY YHCII,
sika HaJaeTbes 3rimHo BuMor cT. 30 3akony Ykpainu «[Ipo
TIATDKHI TIOCITYTHY, cT. 7 3akoHy Ykpainu «lIpo ¢irancosi
MOCIYTH Ta (DIHAHCOBI KOMITAHID.

2.1.2.1. Prior to the conclusion of the Agreement, the Bank
shall provide the Client, free of charge, with Information on
the terms relating to the provision of the Payment Service,
including the information provided in accordance with the
requirements of Article 30 of the Law of Ukraine “On
Payment Services” and Article 7 of the Law of Ukraine “On
Financial Services and Financial Companies”.

2.1.2.1.1. Ingaxom HIiIITUCAaHHA 3asaBu-
anketn/3asBu/KacoBoro nmoxymeHnTa/l ImatixHOorO
JIOKYMEHTa 4M BYMHECHHs KIliEHTOM KOHKJIIOACHTHUX IiH,
SKi € miacTaBor s npuenHaHHs no Jorosopy, KiieHnT
MiATBEP/UKYE, 0 OTpuMaB Bix banky Bcro HeoOXigHY oMy
[Hdopmartito, sika HATAETbCS Mepe]] yKIaaeHHsM JloroBopy
BiJIMOBITHO 10 3aKOHOAABCTBA.

2.1.2.1.1. By signing the Application Form / Application /
Cash Document / Payment Document or by performing
conclusive actions that constitute grounds for accession to
the Agreement, the Client confirms that they have received
from the Bank all information required by them, which is
provided prior to the conclusion of the Agreement in
accordance with applicable laws and regulations.

2.1.2.1.2. IligrBepmxenns KiieHTa, 10 BiH OTpHMaB Bif
Banky Bcro HeoOximHy #Homy lH(opMmariiro, ska HATAETHCS
nepen  ykiameHHsM  JloroBopy  BIONOBiZHO  JIO
3akoHOZABCTBAa, a TakoX 3rojga KirieHta 3 ymoBamu
JloroBopy BBaKaeThcsi HaAaHUMKM KIIEHTOM y MOMEHT
IniriroBanns Kinienrom [TnarixkHoi oneparrii.

2.1.2.1.2. The Client’s confirmation that he/she has
received from the Bank all Information necessary to
him/her, which is provided prior to the conclusion of the
Agreement in accordance with the Legislation, as well as
the Client’s consent to the terms of the Agreement, shall be
deemed to have been given by the Client at the moment of
the Client’s initiation of a Payment Transaction.

2.1.3. Hapgannsa indopmanii ming uyac

IaaTi>kHUX onepanii

BHKOHAaHHHA

2.1.3. Provision of information when executing Payment
transactions

2.1.3.1. Tlepen inimiroBanHsm IDlmatixkHoi onepariii bank
Hasiae Kmienry-ITnatHuky HasBHY iH(pOpMallito, a came:

1) makcumanbpHui Yac BukoHaHHA [matixHOT onepartii;

2) Kowiciitni BuHaropoau banky ta inmni 36opw, siki Kiient-
[MnaTHUK Mae crlaTUTH y Tporeci BUKoHaHHs [lnatixHol
oreparlii, Ta 3arajJbHy CyMy KOIITIB, HEOOXIMHUX IS
BukoHaHHA [ImaTixxHOT oneparrii.

2.1.3.1. Prior to the initiation of a Payment Transaction, the
Bank shall provide the Payer Client with the available
information, namely:

1) the maximum execution time of the Payment
Transaction;

2) the Bank's Fees and other charges payable by the Payer
Client in the course of execution of the Payment
Transaction, and the total amount of funds required for the
execution of the Payment Transaction.

2.1.3.1.1. ¥ pa3i naganus [Inatixsoi iHcTpykuii Kiientom
no Omepaniitnoi kacu banky a0o BitinenHs baHky,
3a3HaueHa B nyHkTi 2.1.3.1. [oroBopy iHdopmais
HazaeTbes bankoM B ycHil ¢popmi Ha ycHu# 3anuT Kitienra.

2.1.3.1.1. If a Payment Instruction is submitted by the
Client to the Bank's Operational Cash Desk or a Bank
branch, the information specified in Clause 2.1.3.1. of the
Agreement shall be provided by the Bank verbally upon the
Client's oral request.

2.1.3.1.2. Y pa3i nomanus Ilnati>kHoi IHCTpYKIi uepe3
Cucremy  IntepHer-Oankinry/Cucremy  Kiient-baHk,
3a3HayeHa B myHkTi 2.1.3.1. [loroBopy iHdopmaris, 3a
HassBHOCTI TEXHIYHOI MOXIMBOCTI, MOXKE HaJaBaTHCS
Bbankom nepen iniriroBanHsaM [lnatixHoi onepamnii noisxom
il BimoOpaxkeHHs B iHTepdeiici BiANOBIAHOI CHCTEMH,
30KpeMa Yy  CIUIMBAalOYMX  BiKHAaX, 1HQOpMaIiifHUX

2.1.3.1.2. If a Payment Instruction is submitted through the
Internet Banking System/Client-Bank System, the
information specified in Clause 2.1.3.1. of the Agreement
may, subject to technical feasibility, be provided by the
Bank prior to the initiation of the Payment Transaction by
displaying such information in the interface of the relevant
system, including in pop-up windows, informational
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https://zakon.rada.gov.ua/laws/show/1953-20#Text:~:text=%D0%94%D1%96%D1%8F%20%D0%BF%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D1%8C%20%D1%86%D1%8C%D0%BE%D0%B3%D0%BE%20%D0%B0%D0%B1%D0%B7%D0%B0%D1%86%D1%83%20%D0%BD%D0%B5%20%D0%BF%D0%BE%D1%88%D0%B8%D1%80%D1%8E%D1%94%D1%82%D1%8C%D1%81%D1%8F%20%D0%BD%D0%B0%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D1%97%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B8%20%D0%B7%D0%B0%20%D0%B4%D0%BE%D0%BF%D0%BE%D0%BC%D0%BE%D0%B3%D0%BE%D1%8E%20%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B8%D1%81%D1%82%D1%80%D0%BE%D1%8E%2C%20%D1%84%D1%83%D0%BD%D0%BA%D1%86%D1%96%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%96%20%D0%BC%D0%BE%D0%B6%D0%BB%D0%B8%D0%B2%D0%BE%D1%81%D1%82%D1%96%20%D1%8F%D0%BA%D0%BE%D0%B3%D0%BE%20%D0%B4%D0%B0%D1%8E%D1%82%D1%8C%20%D0%B7%D0%BC%D0%BE%D0%B3%D1%83%20%D0%BE%D0%B7%D0%BD%D0%B0%D0%B9%D0%BE%D0%BC%D0%B8%D1%82%D0%B8%20%D0%BA%D0%BB%D1%96%D1%94%D0%BD%D1%82%D0%B0%20%D0%B7%20%D0%BF%D1%83%D0%B1%D0%BB%D1%96%D1%87%D0%BD%D0%BE%D1%8E%20%D1%87%D0%B0%D1%81%D1%82%D0%B8%D0%BD%D0%BE%D1%8E%20%D0%B4%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D1%83%20%D0%BF%D1%80%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%B8%D1%85%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%20%D0%BD%D0%B0%20%D0%B5%D0%BA%D1%80%D0%B0%D0%BD%D1%96%20%D1%82%D0%B0%D0%BA%D0%BE%D0%B3%D0%BE%20%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B8%D1%81%D1%82%D1%80%D0%BE%D1%8E.
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf

MOBIIOMJICHHSAX a00 B IHIIUI TEXHIYHO JOCTYITHHUH Crocio,
mo 3abe3nedyye MOXIMBICTH O3HaliomieHHs Kiienta 3
TaKoI0 iHhOpMAI€rO.

messages or by any other technically available means
ensuring that the Client is able to review such information.

2.1.3.2. Ilicnsa inmimiroBanHs IDmartixkHoi iHCTpyKIi bank
Haznae Kienry, Taky inpopmariiro:

1) mary i wac orpumanns [InaTixxHOT IHCTPYKIIIi;

2) pmaty 1 uYac UpUUHATTS A0 BHKOHaHHA [lnariknol
THCTPYKIIi;

3) indopwmariiro npo BigmoBy bauky y npuiiasaTTi [Inatixxaoi
THCTPYKIT 10 BUKOHAHHS (Y pa3i BIIMOBH).

2.1.3.2. Following the initiation of a Payment Instruction,
the Bank shall provide the Client with the following
information:

1) the date and time of receipt of the Payment Instruction;
2) the date and time of acceptance of the Payment
Instruction for execution;

3) information regarding the Bank's refusal to accept the
Payment Instruction for execution (if applicable).

2.1.3.2.1. Indopmauis, 3a3HaueHa y migmyHKTax 1) - 2)
myHKTY 2.1.3.2. JloroBopy, HagaeTscst KiTieHTy 3aliexHo Bif
crnoco0y MOJTAaHHS [Tnatixnoi IHCTPYKLIT Ta
BUKOPUCTOBYBAHOTO KaHaly OOCIyroByBaHHS OJHMM abo
KUJIBKOMA 3 TaKUX CHOCO01B:

- TUIAXOM 3a3HaveHHs Takoi iHdopmamii y IlmatixHii
1HCTpYKLii Ha marnepoBoMy Hocii B OnepauiliHiii kaci banky
abo B emekrpoHHii ¢opmi y Cucremi IaTepner-
6ankinry/Cuctemi Kiient-bank;

- IUIIXOM HampasJieHHs noBigomieHHs y Cucremi [HTepreT-
Oankinry/Cucremi  Kmient-bank;  SMS-noBimomiieHHS,
€JIEKTPOHHY MOITY a0o0 iHIIi moromkeHi 3 KirieHToMm kaHamm
€JIEKTPOHHOT B3aEMOJIIT;

- B IHmWMHA croci0d, mnependadeHuit 3aKOHOIABCTBOM,
HoroBopoMm, mpaminamu [lmarikaoi cuctemu  abo
BHYTPINIHIMHU TOKYMEHTaMH baHKy.

2.1.3.2.1. The information specified in subparagraphs 1) -
2) of Clause 2.1.3.2. of the Agreement shall be provided to
the Client, depending on the method of submission of the
Payment Instruction and the service channel used, by one
or more of the following means:

- by indicating such information in the Payment Instruction,
in paper form at the Bank's Operational Cash Desk, or in
electronic form within the Internet Banking System/Client-
Bank System;

- by sending a notification through the Internet Banking
System/Client-Bank System, SMS message, e-mail or other
electronic communication channels agreed with the Client;
- by any other means provided for by the Legislation, the
Agreement, the rules of the Payment System or the Bank's
internal documents.

2.1.3.2.2. Indopmauis, 3a3HaueHa y MiANYHKTI 3) MyHKTY
2.1.3.2. JloroBopy, mpo BimMoBy baHky y NpHHHATTI
[Tnari>kHOi 1HCTPYKIIT MO BUKOHAHHA Yy pasi BIAMOBH Ha
MmiacTaBi HOpMH 3aKOHONABCTBA, HANAE€Tbess baHKOM
Krnienty 3 4iTkuM 3a3HayeHHSM Takoi HOPMH, KpiM
BUIAJIKIB, KOJIM € 3aKOHOIaB4i 0OMEKEHHSI 111010 PO3KPUTTS
TaKoi iHpopmartii.

2.1.3.2.2. The information specified in subparagraph 3) of
Clause 2.1.3.2. of the Agreement regarding the Bank's
refusal to accept a Payment Instruction for execution, where
such refusal is based on a provision of the Legislation, shall
be provided by the Bank to the Client with a clear reference
to such provision, except where legislative restrictions
apply to the disclosure of such information.

2.1.3.2.2.1. ¥ pasi Haganns [InatixxHoi iHcTpyKii KitienToM
no Ormepariitnol kacu banky a6o BignineHus banky, bank
HeraifHO Hajae iHGopMaIlifo MPO NPHYHUHH BiIMOBH Yy
npuitHATTi [lmatixHOI 1HCTPYKIIi MHCHPMOBO, BKa3aBIU
NpUYMHY BIMOBH Ha 3BOpPOTHIH cropoHi [lnarikuoi
iHcTpyKWil, skmo Kimient nagae [lnatixkHy iHCTpyKIitO Ha
ManepoBOMy HoOcii, a00 B ycHil (popmi Ha yCHHIA 3amuT
Kuienra.

2.1.3.2.2.1. In the event that a Payment Instruction is
submitted by the Client to the Bank's Operational Cash
Desk or a Bank branch, the Bank shall immediately provide
information regarding the reasons for refusal to accept the
Payment Instruction in writing by indicating the reason for
such refusal on the reverse side of the Payment Instruction,
if the Client submitted the Payment Instruction in paper
form, or verbally upon the Client's oral request.

2.1.3.2.2.2.V pa3i noganns [Inatixxoi incTpykii Kiientom
yepe3 Cucremy Iarepner-6ankinry/Cucremy Kiient-baHk,
baHk, 32 HasIBHOCTI TEXHIYHOI MOXIJIMBOCTI, HaJla€ HETaiHO
iH(pOpMAIIiIo PO MPUIMHY BiIMOBH y TipuitHATTI [LnaTixHOT
iHCTpyKuii musixom 1i  BigoOpakeHHs B iHTepdeiici
BiZIOBIIHOT CHCTEMH, y CIUTMBAIOYHX BiKHaX,
iHpOpMaIIHHUX TOBIJOMJICHHSIX a00 B I1HIIWI TEXHIYHO
JOCTYTTHHN cnocio, 30KpeMa B «IeTansx
IUIaTeXy/TpaH3akWii», Mo  3a0e3neduye  MOXIIUBICTD
o3HariomiieHHs Kiienrta 3 Takoro iH(opmaliiero.

2.1.3.2.2.2. If a Payment Instruction is submitted by the
Client through the Internet Banking System/Client-Bank
System, the Bank shall, subject to technical feasibility,
immediately provide information regarding the reasons for
refusal to accept the Payment Instruction by displaying such
information in the interface of the relevant system, in pop-
up windows, informational messages, payment/transaction
details, or by any other technically available means
ensuring that the Client is able to review such information.

2.1.3.2.2.3. KiieHT Mae mpaBo 3BEpHYTUCS MHCBMOBO [0
Banky 3 BUMOrol HagaHHS NMHCBMOBUX MOSICHEHb ILOJO
npuduH BimMoBH bBankom y mpuitHsTTi  [lnarixHO
iHCTpyKLii. BaHk Hamae iHpopMaIlito Ipo MPUIHHHU BiJIMOBH
y npuiaATTi [InatixHOi iHCTpYKUil HA MUCHMOBUH 3amuT
Kunienra y nmuceMoBiii popMi, y CTpOKH, BU3HAYEHI 3aKOHOM
VYkpainu «IIpo 3BepHEHHS rpOMasiH».

2.1.3.2.2.3. The Client shall have the right to submit a
written request to the Bank for written explanations
regarding the reasons for the Bank's refusal to accept the
Payment Instruction. The Bank shall provide information
regarding the reasons for refusal to accept the Payment
Instruction in writing upon the Client's written request
within the time limits established by the Law of Ukraine
"On Citizens' Appeals".
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2.1.3.2.2.4. YV pa3i, skuo BiaMoBa baHKy y NpHHHATTI
[ImaTixxHOI  IHCTPYKII mMOB’s3aHa i3 BHUMOTaMH
3aKOHOAABCTBA y cepi KOMIUTA€HCY Ta/a00 (hiHAHCOBOTO
MOHITOPHHTY, BalIOTHOTO KOHTpOJIo, baHk iHpopMye
KitienTa nipo BigmoBy y npuiiHATTI [lnaTixHO1 iHCTPYKIIi B
o0cs3i, y TOpAOKY Ta y CHocid, BH3HAYEHOMY TaKHM
3aKOHOABCTBOM, OJHUM a00 KiJIbKOMA 3 TAKMX CIIOCO0IB:

- MNCHMOBO, Ha ManepoBOMY HOCI1 y MOPSIKY, BU3SHAYEHOT'O
HoroBopowm;

- IIJISIXOM HampaBJIeHHs oBigomieHHs y Cuctemi [HTepHeT-
Oankinry/Cuctemi  Kimient-bank;  SMS-noBimomieHHS,
€JIEKTPOHHY MOITY a0o0 iHMIi moromkeHi 3 KirieHTom kanamm
€JICKTPOHHOT B3a€EMOIIT;

- B iHmWMHA cmoci0d, mnependadeHuii 3aKOHOIABCTBOM,
posninom «Crnocobu komyHikanii» Jlorosopy, mpaBuiaMu
[Inari>kHoi cumcremMun abo0 BHYTPIIIHIMA —JTOKyMEHTaMHU
banky.

2.1.3.2.2.4. In the event that the Bank's refusal to accept a
Payment Instruction is related to the requirements of the
Legislation in the field of compliance and/or financial
monitoring or foreign exchange control, the Bank shall
inform the Client of such refusal in the scope, manner and
by the means prescribed by such Legislation, by one or
more of the following methods:

- in writing, on paper, in accordance with the procedure
established by the Agreement;

- by sending a notification through the Internet Banking
System/Client-Bank System, SMS message, e-mail or other
electronic communication channels agreed with the Client;
- by any other means provided for by the Legislation, the
"Communication Methods" section of the Agreement, the
rules of the Payment System or the Bank's internal
documents.

2.1.3.3. V pas3i ininiroBanus Kinientom [Inatixkaoi omeparrii
Yepe3 HaJaBaya IUIATDKHUX TOCHYT 3  IHIIIFOBaHHS
[Tnatixnoi onepauii, bank sik HamaBau [1naTi>KHUX MOCTYT 3
oOciyroByBaHHsI paxyHKy KiieHta 3a0e3mneuye npuidHATTS,
oOpoOmenHss Ta BukoHaHHS IlmatikHOi  iHCTpYKIIIi,
OTPUMAHOI BiJl TAaKOro HajgaBaya [LIaTDKHUX TOCIYr 3
iHiniroBanHs [1natixHol onepaltlii, y mOpsIKy, BABHAUCHOMY
3akoHOOaBCTBOM. baHK He Hece BIANMOBIJAJBHOCTI 3a
HEBUKOHAHHS a00 HEHale)XHE BHUKOHAHHS HaJaBayeMm
IUIATDKHUX TOCHyr 3 iHimitoBanHs [lmaTixHoi omeparii
000B's13KiB 1m0A0 iHGOpMyBaHHA KitieHTIB, mepeabadeHnx
3aKOHOAABCTBOM.

2.1.3.3. If a Payment Transaction is initiated by the Client
through a Payment Initiation Service Provider, the Bank,
acting as the Account Servicing Payment Service Provider,
shall ensure the acceptance, processing and execution of the
Payment Instruction received from such Payment Initiation
Service Provider in accordance with the procedure
established by the Legislation. The Bank shall not be liable
for the failure or improper performance by the Payment
Initiation Service Provider of its obligations to inform
Clients as provided for by the Legislation.

2.1.3.4. Tlicnsa BuxoHanHs [InmarixkHOi onepamnii baHk, sk
bank [lnatamka, nHagae Kiienty-IlnatHuky HacTymHy
iH(opMarriro:

1) BimomocTi, mo marTh 3Mory KiieHTy imeHTH}IKyBaTH
BUKOHaHy [lnaTikHy omeparito, a Takox iHPOPMAIIIO PO
OTtpumyBaua KOIITIB (32 HAIBHOCTI TEXHIYHOI MOXKIIUBOCTI);
2) cymy llnmatixnoi omepamii i3 3a3HaYEHHSIM BaIIOTH
paxynky Kitienra ta Bamoru [Inartixxnoi onepariii;

3) cymy KowmiciitHoi Bunaropou baHky Ta iHIINX TUIaTEXIB,
yrpumanux 3 Kiienra y 3B's3ky 3 BukonanusM Ilnatixnol
omepariii, a 3a HAJBHOCTI TEXHIYHOI MOMJIMBOCTI - i3
3a3HAYECHHSM KOXKHOI CKJIaJ0BOI OKPEMO;

4) xypc oOMiHy iHO3e€MHOI BaJIOTH, 3aCTOCOBaHUHU TiJI 4ac
BukoHaHH: [[natixHOi orepartii, K10 1 Yac i BAKOHAHHS
3I1HCHIOBABCST OOMIH 1HO3EMHOT BaJIfOTH;

5) mary Ta 4ac NPUHHATTA 10 BUKOHaHHS [lnatikHOl
IHCTpYKUii, a Takoxk [laTy BamOTyBaHHS, 32 YMOBH, SKILIO
Taka 3aCTOCOBYEThCS y baHKy JuIsi BIIMOBITHOTO BHIY
[Tnari>xHoi oneparii.

2.1.3.4. Following the execution of a Payment Transaction,
the Bank, acting as the Payer's Bank, shall provide the Payer
Client with the following information:

1) details enabling the Client to identify the executed
Payment Transaction, as well as information regarding the
Payee (subject to technical feasibility);

2) the amount of the Payment Transaction indicating the
currency of the Client's account and the currency of the
Payment Transaction;

3) the amount of the Bank's Fee and other charges deducted
from the Client in connection with the execution of the
Payment Transaction and, subject to technical feasibility,
specifying each component separately;

4) the foreign exchange rate applied during the execution of
the Payment Transaction, if foreign currency exchange was
carried out during its execution;

5) the date and time of acceptance of the Payment
Instruction for execution, as well as the Value Date,
provided that such Value Date is applied by the Bank to the
relevant type of Payment Transaction.

2.1.3.4.1. YV pa3i Bukonanus Ilnmatixuoi omepanii uepes
Onepariiiny kacy banky a0o BimmiieHHs banky,
iHpOopMaIlis po BUKoHaHHS [1aTi>kHOT onepanii HagaeTbes
bankom Knienty wmusixom HaganHsi Kiienty npyroro
npuMmipauka [lnaTixkHOTO JOKYMEHTa 3  BIJIOBIIHUMH
BimMiTkaMu baHky, a00 1HIIOTO JOKyMEHTa, CHOPMOBAHOTO
bankom BiamoBimHO g0 BUMOr 3aKOHOAABCTBA Ta
BHYTpILIHIX TOKYMeHTiB baHKy, a Takox Moxke OyTH HajaHa
npaniBHUKOM baHky B ycHiIH ¢opMi Ha YyCHUE 3amuT
Kiienra.

2.1.3.4.1. If a Payment Transaction is executed through the
Bank's Operational Cash Desk or a Bank branch,
information regarding the execution of the Payment
Transaction shall be provided by the Bank to the Client by
issuing to the Client the second copy of the Payment
Document containing the relevant Bank markings, or
another document generated by the Bank in accordance
with the requirements of the Legislation and the Bank's
internal documents, and may also be provided verbally by a
Bank employee upon the Client's oral request.
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2.1.3.4.2. V pa3i BukonanHs [InarikHoi omepamii uepe3
Cucremy InTepHeT-0ankKinry/CructemMy Kitient-
Banx/bankomar, BaHk, y MeXaxX TEXHIYHHUX MOXKIHBOCTEH
BIJNOBITHOTO KaHay 0OCIyroByBaHHs, Hagae iH(opMarito
nmpo BukoHaHHsA IlmatixHOi omeparii noBIXoM i
B1TOOpayKEHHS B iHTepdeiici BIIITOBITHOT
cucremu/bankomari banky, 30kpeMa y CIIMBalOYHX BIKHAX,
iHpOpMaLiHHUX TOBIJOMJICHHSIX a00 B IHIIMH TEXHIYHO
NOCTyMHHHA  cmocid, 1o  3a0e3nmedye  MOXIUBICTB
o3HaiomiienHs KiieHTa 3 Takoro iH(hopMmalii€ro, 30kpeMa y
yeky/KBuranmii, skmio [lnatixnaa omepariis Oyjia BUKOHaHA
y bankomari banky.

2.1.3.4.2. If a Payment Transaction is executed through the
Internet Banking System/Client-Bank System/ATM, the
Bank shall, within the technical capabilities of the relevant
service channel, provide information regarding the
execution of the Payment Transaction by displaying such
information in the interface of the relevant system/the
Bank's ATM, including in pop-up windows, informational
messages or by any other technically available means
ensuring that the Client is able to review such information,
including on a Receipt/slip if the Payment Transaction was
executed through the Bank's ATM.

2.1.3.4.3. bank, sk bank [lnatauka, 3abe3mneuye Oe3oruiaTHe
Haganas Kuienry-Ilnatauky iHdopMmamii mpo KoXHY
BukoHaHy I[lmaTikHy omnepanito 3a paxyHkoM Kiienra-
[Inarauka, BimkpuTomy y banky, He pigme 1 (omHOTO) pasy
HIPOTArOM KaJ€HIAPHOTO MicsALlsl LUIAXOM (POpMYBaHHS Ta
Ha/jaHHSI BUnmcky 3a paxyHKOM Y TIOPSIIKY, BCTAHOBJICHOMY
BIJIMOBITHIM JIOTOBOPOM, Ha IIJICTaBi SKOTO BiJKPHUTO
paxyHok Kienrty-IlmaTHuky.

2.1.3.4.3. The Bank, acting as the Payer's Bank, shall ensure
the free-of-charge provision to the Payer Client of
information regarding each executed Payment Transaction
on the Payer Client's account opened with the Bank at least
once during each calendar month by generating and
providing an Account Statement in accordance with the
procedure established by the relevant agreement pursuant
to which the account was opened for the Payer Client.

2.1.3.5. Ilicnsa Bukonanus [InmarixkHoi onepamii baHk, sk
Bank Otpumysaua, Hagae Kimienty-OTpuMyBady HACTyIHY
iH(OopMariro:

1) BimomocTi, mo marTh 3Mory KimieHTy imeHTH}IKyBaTH
BUKOHaHy [lnaTikHy omepaito, a TakoX iHPOPMAIIIO PO
[lmatHrka  Ta iHII BiAOMOCTi, IO CYNPOBOKYIOTH
[Inati>kHy IHCTPYKITiIO;

2) cymy IlnatikHOi omepamii y BajroTi
OtpumyBaua Ta y BamoTi [InaTi>kHoi onepanii;
3) cymy Kowmiciitroi Buraropoau baHky Ta iHIINX TUTaTEXiB,
yrpuManux 3 Kiienra y 3B'si3ky 3 BukoHaHHsM [lnaTixnaoi
omepariii, a 3a HasJBHOCTI TEXHIYHOI MOMJMBOCTI - i3
3a3HAa4YEeHHSIM KOXXHOI CKJIaJI0BOT OKPEMO;

4) xypc oOMiHy iHO3e€MHOI BaJIOTH, 3aCTOCOBaHUHU TiJI 4ac
BukoHaHHs [TnaTixkHOT orepartii, SIKIIO 1] Yac 1l BAKOHAHHS
301HCHIOBABCS OOMIH 1HO3€MHOI BAJIIOTH;

5) maty Ta 4ac 3apaxyBaHHS KOLITiB Ha paxyHOK Kiiienra.

paxyHKy

2.1.3.5. Following the execution of a Payment Transaction,
the Bank, acting as the Payee's Bank, shall provide the
Payee Client with the following information:

1) details enabling the Client to identify the executed
Payment Transaction, as well as information regarding the
Payer and other details accompanying the Payment
Instruction;

2) the amount of the Payment Transaction in the currency
of the Payee's account and in the currency of the Payment
Transaction;

3) the amount of the Bank's Fee and other charges deducted
from the Client in connection with the execution of the
Payment Transaction and, subject to technical feasibility,
specifying each component separately;

4) the foreign exchange rate applied during the execution of
the Payment Transaction, if foreign currency exchange was
carried out during its execution;

5) the date and time of crediting the funds to the Client's
account.

2.1.3.5.1. Y pa3i BukonHanus Ilnmatixuoi omepamii uepes
Omnepauiiiny kacy banky abo Bigminenns banky,
iHpOopMaltis mpo BUKoHaHHA [1naTi>kHOT onepanii HagaeTbes
bankom Kiienty nnisixom HamanHs Kimienty Ilnatixaoro
JIOKYMEHTA 3 BIAMOBITHUMH BigMiTKaMu baHKy, a00 iHIIOTO
JIOKYMEHTa, C(popMOBaHOTO BaHKOM BiJIMIOBIAHO 1O BHUMOT
3aKoHOJaBCTBA Ta BHYTPIIIHIX JOKYMEHTIB baHKy, a Takoxk
Moke OyTH HajaHa MpauiBHUKOM baHKy B ycHii ¢opmi Ha
ycuui 3anut Kiienra.

2.1.3.5.1. If a Payment Transaction is executed through the
Bank's Operational Cash Desk or a Bank branch,
information regarding the execution of the Payment
Transaction shall be provided by the Bank to the Client by
issuing a Payment Document containing the relevant Bank
markings, or another document generated by the Bank in
accordance with the requirements of the Legislation and the
Bank's internal documents, and may also be provided
verbally by a Bank employee upon the Client's oral request.

2.1.3.5.2. V pa3i BukonanHs [lnatixHoi omepamii uepe3
Cucremy IarepueT-0ankinry/Cuctemy Kiienr-
banx/bankomar, baHk, y MexaX TEXHIYHUX MOXIHUBOCTEH
BIJINTOBITHOTO KaHaIy 0OCIyroByBaHHs, HaJa€e 1HPOPMALIiO
mpo BukoHaHHi [lmarikHoi omepamii mosIXoM il
BiJOOpakeHHsI B iHTEpderici BiZMOBiAHOT
cucremu/bankomari  banky, y chojmMBaiOuYMX ~BiKHax,
iHpOpMaIIHHUX TOBIJOMJICHHSIX a00 B I1HIIWI TEXHIYHO
JOCTYITHUN crocio, 30KpeMa B «IeTansax
IUIaTeXy/TpaH3akWii», 1Mo  3a0e3neduye  MOXIIUBICTDH
o3HaliomieHHs1 KimieHTa 3 Takoro iHpopMalli€ro, 30KkpeMa y
yeky/KBuranmii, skio Ilnatixuaa ornepaiiist Oyjia BUKOHAHA
y bankomari baHky.

2.1.3.5.2. In the event that a Payment Transaction is
executed through the Internet Banking System/Client-Bank
System/ATM, the Bank shall, within the technical
capabilities of the relevant service channel, provide
information regarding the execution of the Payment
Transaction by displaying such information in the interface
of the relevant system/the Bank's ATM, in pop-up
windows, informational messages or by any other
technically available means, including in the
"payment/transaction details", ensuring that the Client is
able to review such information, including in a
receipt/Receipt if the Payment Transaction was executed
through the Bank's ATM.
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2.1.3.53. bank, gk bank OrtpumyBaya, 3abe3neuye
6e3omuratae HagauHsa Kimenty-OtpumMyBady iH(popMariii mpo
KOKHY BHKOHaHY IlnarikHy ormepariito 3a #oro paxyHKOM,
BigKkpuTuM y banky, He pimme 1 (oIHOTO) pasy MpoOTAroM
KaJleHAapHOTO MicAnsd NUIIXoM (OPMYBAHHA Ta HaIaHHS
Bumnckn 3a paxyHKOM y TIOpSAKY,  BCTaHOBJICHOMY
BIJIMOBIIHUM JIOTOBOPOM, Ha IIiJCTaBl SIKOTO BIJIKPHUTO
paxynok Kiienry-OtpumyBauy.

2.1.3.5.3. The Bank, acting as the Payee's Bank, shall ensure
the free-of-charge provision to the Payee Client of
information regarding each executed Payment Transaction
on the Client's account opened with the Bank at least once
during each calendar month by generating and providing an
Account Statement in accordance with the procedure
established by the relevant agreement pursuant to which the
account was opened for the Payee Client.

2.1.3.5.6. JlomatkoBo 10 O€3KOIITOBHO HajaHOI baHkom
iHdopMmarii, mo 3anuryerbcss KiieHTOM wactime, HiK
nepeabadeHo JJoroBopom/3akoHoaBCTBOM, a00 32 HaaHHS
OMaTKOBOi iHGopMarii, 3a okpemuM 3amuToM KirieHTta
iHpopMmariss Moxe Oyt Hajgana baHKkOM Takox 1y
MUCBbMOBOMY BHIJISiII HAa TMAamepoBOMY HOCII, y BHITISAIL
noBifnok, Ksutanuiii, Bunucok, [Inati>kHux iHCTpYKUil uu y
BUIUIAJl 1HIIOTO MHHCHBMOBOTO JIOKYMEHTa, BH3HAUYCHOTO
BbankowM, y BinmoBigaOCTi 10 Tapudis banky Ta y cTpoxw,
BU3HAUeH1 3akoHoM Ykpainu «[Ipo 3BepHEHHSI rpomMajsiHy.
Kepyrounce nonoxenasmu crarti 207 LluBimbHOTO KOJIEKCY
VYkpainu, CropoHu moromwid, o baHk mix dac HagaHHS
Knienty BuimeBkazanoi iHpopmallii Mo>ke BUKOPUCTOBYBATH
¢dakcuMinbHe a0o iHIIE eJIeKTPOHHE BiATBOPEHHS MiAMUCY
mocamoBoi ocodum banky Ta/abo medatkn basky 3a
JIOTIOMOTOI0  3aCO0IB  MEXaHIYHOI0, EJEKTPOHHOro abo
1HIIIOTO KOMiFOBaHHs/ (hakcumise.

2.1.3.5.6. In addition to the information provided by the
Bank free of charge, where such information is requested
by the Client more frequently than provided for by the
Agreement/Legislation, or where additional information is
requested by the Client, such information may also be
provided by the Bank in written form on paper, in the form
of certificates, Receipts, account statements, Payment
Instructions or any other written document determined by
the Bank, in accordance with the Bank's Tariffs and within
the time limits established by the Law of Ukraine "On
Citizens' Appeals". Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties have agreed that, when
providing the above information to the Client, the Bank
may use a facsimile or other electronic reproduction of the
signature of an authorized officer of the Bank and/or the
Bank's seal by means of mechanical, electronic or other
copying/facsimile reproduction.

2.1.3.5.7 llpo 3miificHeHHs BW3HAYEHWX baHKOM TEBHUX
BuaiB llmaTikaMX omepariiii Ta 3a TEXHIYHOI MOKIIHBOCTI,
Bank moxke inpopmyBatu KitieHTa muisixom HarpaBiieHHS Ha
dinancoBuii HOMep MOOUILHOTO Tele(oHy MOBITOMIICHHS

(y BUTIIAIL SMS/PUSH-nioBitoMICHHS). Kitient
TIOTOJKYETHCS CaMOCTIHHO BIJICJTITKOBYBaTH
MOBIIOMJICHHS. PH3MK, TMOB'I3aHUN 3 HEOTPUMAHHIM

indopmarii noknamaerscs Ha Kiienra.

2.1.3.5.7. The Bank may, in respect of certain types of
Payment Transactions as determined by the Bank and
subject to technical feasibility, notify the Client by sending
a message (SMS and/or push notification) to the Client’s
Financial Phone Number. The Client agrees to
independently monitor such notifications. The risk
associated with the non-receipt or untimely review of such
information shall be borne solely by the Client.

2.1.4. Hopsanoxk BukoHanHs IlnaTizkHUX iHCTpYKUil

2.1.4. Procedure for executing Payment instructions

2.1.4.1. InarixHa iHCTpPYKIlis Moxe OyTH HajgaHa 1o banky
y manepoBiii ¢opmi abo B enekTpoHHiH ¢opmi, 3a
BCTAaHOBJIEHMM baHKOM 3pa3koM, 3a BHKIIOYCHHSM
BUMAJKIB, BH3HAYEHHX 3aKOHOJABCTBOM. [lmarikHa
THCTpYKIIisl B arepoBiii ¢popmi, [HimiaTopom sikoi € KimieHT,
Moke OyTH momaHa 10 Oyab-skoi OmnepariiHOi Kacu
banky/Bimminenns banky. IlnmatikHa iHCTpyKIisS B
enekTponHi (opwmi, IHiniaTopom sikoi € KitieHT, moBUHHA
noJiaBaTucsl BUKIIOYHO 3acobamu Cucremu [HTepHeT-
Oankinry (Cucremu Knienr-bank). Ilnatixna iHCTpyKis,
InimiatopoM sKOi € cTsATyBad, MONAEThCS 1O baHky B
MOPSZIKY, TependadeHoMy 3aKOHOJABCTBOM. Y BHUIMAJIKy
HasBHOCTI Oy/Ab-SIKMX NMOMMJIOK Yy 3amoBHEHHi [lnarixnoi
iHCTpYyKLii, baHk He Hece BIIIMOBIAATBHOCTI 3a OYIb-sIKi
30UTKH, MIKOJYy abo BTpaTH, NoHeceHi KiieHToM Ta/abo
OyAb-SIKOIO0 TPETHOIO 0COO0I0 BHACIIIOK BUKOHAaHH: baHkoM
takoi Ilnatixkuoi iHCTpyKuii.

2.1.4.1. A Payment Instruction may be submitted to the
Bank either in paper form or in electronic form in
accordance with the form prescribed by the Bank, except
where otherwise provided by Applicable Law. A paper-
based Payment Instruction initiated by the Client may be
submitted at any of the Bank’s Operating Cash Desk/Bank
branch. The Payment instruction in electronic form initiated
by the Client must be submitted exclusively by means of
the Internet Banking System (Client-Bank System). The
payment instruction initiated by a collector shall be
submitted to the Bank in accordance with the procedure
provided for by the Legislation. If there is any error in
filling out the Payment instruction, the Bank is not
responsible for any losses, damages or expenses incurred by
the Client and/or any third party as a result of the Bank's
execution of such Payment instruction.

2.1.4.1.1. B 3zanexHocti Bix ocobmuBocrteii Ilmarixuoi
omeparrii, KiIi€eHT MOBMHEH 3allOBHUTH ACPKaBHOIO MOBOIO
[InatixkHy 1HCTPYKWilO, 3a 3amponoHoBaHUM baHkoM
3pa3koM, i3 3a3HAYCHHSM PEKBI3WTIB, BHU3HAYEHHUX
3akoHomaBcTBOM. IlmaTikHa 1HCTPYKISE Mae MICTUTH
iHpopmMaito, mo nae 3Mory banky imeHTH(iKyBaTH 0C00Y
[Imatauka ta OtpumyBada 3a I[lnaTixHOIO omepali€ro,
paxynku [lnaTauka Ta OTpuMyBaya, HaJlaBadiB TUIATDKHUX
nociayr Ilmatamka Tta OtpumyBava, cymy [lnarixaOl
omepauii, NpU3HAUYEHHs IUIaTeXy Ta iHmY iH(opMmamio

2.1.4.1.1. Depending on the nature of the Payment
Transaction, the Client shall complete a Payment Instruction
in the state language using the template provided by the
Bank, specifying the details required by Applicable Law.
The Payment Instruction shall contain information enabling
the Bank to identify the Payer and the Payee of the Payment
Transaction, the Payer's and the Payee's accounts, the Payer's
and the Payee's payment service providers, the amount of the
Payment Transaction, the payment purpose, and any other
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(pekBi3uTH), HEOOXigHY IS HAJIEKHOTO BHUKOHAHHS
nmeBHOro Buay IlmarixHOi omepamii. Y pasi GopmyBaHHS
[Mmatixuoi  1HCTpyKIii 4epe3 Cucremy  IaTepHeT-
Oankinry/Cucremy  Kiient-bank  okpemi  pekBi3uTh
[Tnari>xa01 THCTPYKITT MOXXYTh 3aIIOBHIOBATHUCS
aBTOMAaTHYHO Ha miAcTaBi iHMoOpMmarii, HasIBHOI B
iHpopManiiHUX cucTeMax baHKy, pPEKBI3UTIB paxyHKY
KitienTa, noBigaukiB banky a0bo nanux, BBeneHux KitieHTrom
panimre. Jlo Takux peKBI3WUTIB MOXXYTh HaJle)KaTH: HOMEp Ta
mara IDmarikHOi  iHCTpYKINi, pekBi3uTH [lmaTHMKA
(mpi3Buie, iM’s1, o OaTbkoBi (3a HasBHOCTI), PHOKIIII),
HoMep paxyHKy IlmatHmka; xom ©Oamky IlmatHuka,
HallMEHyBaHHS Haj[aBada IDIATDKHUX mocayr [lmaTHuka Ta
IHII  PEKBI3UTH, BH3HAa4YeHI (yHKHioHaToM Cucremu
Iarepuet-6ankinry/Cuctemu KiienT-bank.

3i 3paskamu [lmarixaux iHcTpykmin / Keurtanmin KiienTt
Moke o3Haomutucs Ha OdiniliHomy caiiti baHky 3a
HACTYIHUM TileprnocuIaHHsM JJoKyMeHTH 111010 HAIaHHS
IUIATIXKHUX MOCJVT.

information (details) necessary for the proper execution of
the relevant type of Payment Transaction.

Where a Payment Instruction is generated through the
Internet Banking System and/or the Client-Bank System,
certain details of the Payment Instruction may be completed
automatically based on information available in the Bank's
information systems, the Client's account details, the Bank's
reference databases, or data previously entered by the Client.
Such details may include, without limitation, the Payment
Instruction number and date, the Payer's details (surname,
first name, patronymic (if any), and tax identification
number), the Payer's account number, the Payer's bank code,
the name of the Payer's payment service provider, and other
details determined by the functionality of the Internet
Banking System and/or the Client-Bank System.

The Client may review samples of Payment Instructions /
Receipts on the Bank’s Official Website via the following
hyperlink: Documents on the Provision of Payment
Services.

2.1.4.2. IlnaTixkHa 1HCTPYKIIA MOXe TakoXX OyTH HaJaHa
Knienrom no banky B enexTpoHHid (opmi IUCTaHIIHHO
yepe3z [oBigkoBuit ueHtp banky abo KOpUCTYHOUHUCH
bankiBcrkoro  mocmyroto  «TenedonHuMit  GaHKIHTY,
0CcOOJIMBOCTI TMomayl Ta BHUKOHAHHSA SKOI BH3HA4YEHI
Croponamu y /loroBopi mpo JucTaHIliiHe 00CIyroByBaHHSI

2.1.4.2. Payment instructions can also be provided by the
Client to the Bank in electronic form remotely through the
Bank's Help Center or using the "Telephone Banking"
banking service, the specifics of submission and execution
of which are defined by the Parties in the Agreement on
remote service and electronic interaction (public), in the

Ta EeJeKTPOHHY B3aeMOi0 (myOmiyHWi), y pasi #Horo
YKJIAJICHHSL.

event of its conclusion.

2.1.5. ®opma Ta NOPSIAOK HATAHHS i BIAKJIMKAHHS 3roau
IlnaTHuka Ha BukoHaHHA [lnaTtixkuoi onepauii

2.1.5. Form and procedure for granting and
withdrawing the Payer's consent to the execution of a
Payment Transaction

2.1.5.1. Ilepen HamaHHSIM 3road Ha BHKOHaHHS IlmaTikHOI
omepanii KiieHT 3000B’s3aHUI TEPEBIPUTHA MPABUIBHICTD
ycix peksi3uTiB [matiHOi iHCTPYKIIii, Y TOMY YHCIi THX,
mo Oymu cdopmMoBaHi ab0 3alOBHEHI aBTOMATHUYHO.
Hamanus KiieHToM 3rogd Ha BUKOHAHHA [lnariXHOI
omepaiii € MiATBEPIKEHHSIM MPABUIBHOCTI PEKBI3UTIB
[Mnari>kHoi iHCTpYKIii Ta BOJeBUsBIeHHs KirieHta Ha
BUKOHAHHS BignoBimHoi [lmatixuoi omnepari. Llisxom
nignucanss/monadi [Inatixuol iHcTpykii Kitient-IlnaTHuk
HaJla€ CBOIO 3r0/ly Ha BUKOHAHHS BaHKOM KOXKHOI IUTaTi>KHOT
oreparlii 3rifHo 3 Takoro ILmaTixHOI THCTPYKIN€r, SKIIO0
iHme He  BH3HadeHo JloroBopoM. 3 MOMEHTY
mignucagas/momaui  Kimerrom-IInatankom  I[liatixxHOL
iHCTpyKIil, sk 1e mependadeHo 1. 2.1.4. Jlorosopy,
IInatixkHa omepamis BBaXKAETbCH  AKIENTOBAHOIO
Kaientom.

2.1.5.1. Prior to giving consent to the execution of a
Payment Transaction, the Client shall verify the accuracy of
all details of the Payment Instruction, including those
generated or completed automatically. The Client’s consent
to the execution of a Payment Transaction shall constitute
confirmation of the accuracy of the details contained in the
Payment Instruction and the Client’s intention to execute
the respective Payment Transaction. By signing/submitting
the Payment instruction, the Client (Payer) agrees to
execute each Payment transaction in accordance with such
Payment instruction, unless otherwise established in the
Agreement. From the moment the Client (Payer)
signs/submits the Payment instruction, as provided for in
clause 2.1.4. of the Rules, the Payment transaction is
considered accepted by the Client.

2.1.5.2. IlnaTHUK Ma€ TPaBO BIAKIMKATH CBOIO 3roAy Ha
BukoHaHHs Ilmatiknoi omepanii, xpim [lmarixHEX
orepariiii, 1110 3MIHCHIOIOTHCS Ui BUKOHAHHS [1IaTHUKOM
rpomoBUX 3000B'sI3aHb nepex  HazaBaueM [lmatixaHMX
nocayr [InatHuka.

Skmo iHm cTpoku He mependadeni JloroBopom Ta/abo
OyJb-SIKUM IHIIMM J0roBopoM Mixk bankom ta Kitientom, 110
MOMEHTY CIIMCaHHs KOWITIB 3 paxyHKy KitieHTa, BiikpuToro
y banky, abo 1o nacranua Jlatu BamoTtyBanHs [lnarixnaol
iHcTpyKLii KimienT-IlnaTHUK Mae mpaBo BiIKIUKATH CBOIO
3roJy Ha BUKOHaHHS I1naTiHO1 onepanii HuIIXoM MoJaHHs
1o banky BianoBinHoro Po3nmopsakeHHs Npo BIAKIMKAHHS
sromd Ha BukoHaHHS IlmarikHoi omepamii. Take
Po3nopsaosicennn npo GiOKIUKAHHA 3200U HA 6UKOHAHHS
Ilnamixcnoi onepayii 3rimHO i3 3paskoMm  (dopmoro),

2.1.5.2. The Payer has the right to withdraw his consent to
the execution of a Payment Transaction, except for Payment
Transactions carried out to fulfill the Payer's monetary
obligations to the Payer's Payment Service Provider.

If other terms are not provided for in the Agreement/Rules
and/or any other agreement concluded between the Bank
and the Client, before debiting funds from the Client's
account opened with the Bank, or before the date of value
of the Payment instruction, the Client (Payer) has the right
to withdraw his consent to execute the Payment transaction
by submitting an appropriate Order on Withdrawal of
Payment Transaction Execution Consent to the Bank. Such
Order on Withdrawal of Payment Transaction Execution
Consent approved by the Bank’s internal documents can be
submitted to the Bank’s branch where the Payment
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3aTBEp)KEHOI0 baHKOM BHYTpILIHIMU JOKYMEHTaMHU, MOXKE
Oyt momaHo Mo BiamieHHsS banky, e momaBaiacs
[Inatixaa 1HCTpyKIis y TmamepoBii ¢opmi abo B
eNeKTpOHHIH  Qopmi, gxkmo IlnaTikHa  iHCTpYKUis
rmoJaBanacsi B CIEKTpoHHIA (opmi 3acobamu CucreMu
Iarepuer-6ankinry  (Cuctremm  Kiient-bank),  sxmo
TexHiuHO bankom Oyjne HamamTOBaHO  MOXIIUBICTh
OIIPALOBaHHS TaKUX PO3MOPSKEHb B €NIEKTPOHHIN (opMi.
VY Bumajxky, skmo nmogane Kiientom Posmopsimxernas mpo
BIAKJIMKAHHSA 3roAW Ha BuKOHaHHSA [lmaTixHoi oreparii
MicTHTh Oyap-iki momuiku abo mnojgane banky He 3a
3aTBepKeHOI0 bankoM ¢opmoro, baHk Mae mpaBo He
npuiMaTH 0 BHUKOHAHHS Take PoO3NOpSKEHHST Mpo
BiJKJIMKaHHS 3r0U Ha BUKOHaHHA [lnaTi>xHoi oneparii.

VY Bumazaxy BigknukaHHs Kiientom cBoro PosmopsmxeHHs
PO BiAKIMKAHHS 3rOAW Ha BUKOHAHHA [lmaTiHO1 omepartii
B TOpsAKy, mnependadeHomy 1. 2.1.5. [loroBopy, Taka
[Inatixxna omepauisi baHkoM He BHKOHYeThbcs, a IlmaTi>kHa
IHCTPYKIliSl TIOBEPTAaEThc O€3 BUKOHAHHS. 3roja Ha
BukoHaHHS [Imatikuoi omeparii (moB's3aHMX MiX COOOFO
[Mnatixaux omepanii) Mmoxke Oyt Biakmukana KiieHTowm-
[InatHrKOM y Oynb-sSKWH Yac, alie HE TMi3HIIIe HAacTaHHS
MowmenTty 6e3BiaxmmarocTi I maTixHO1 iHCTpYKIIii (3riAHO 1.

2.1.7.3. Jorosopy). VY Bumagkax, nepeadaueHux
3akoHogaBcTBOM, bank wMoxe BukoHyBaru [Imarixhi
orepartii 0e3 OTpUMaHHS 3roau

Knienra/ctaryBaua/o0Tsrysaya Ha IX BAKOHAHHS.

instruction was submitted in paper form or in electronic
form, if the Payment instruction was submitted in electronic
form by means of the Internet Banking System (Client-
Bank System), if technically the Bank is configured to
process such orders in electronic form. If the Client 's Order
on Withdrawal of Payment Transaction Execution Consent
contains any errors or is submitted to the Bank in breach of
the form approved by the Bank, the Bank has the right to
reject the Order on Withdrawal of Payment Transaction
Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 2.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 2.1.7.3. of
the Rules). In cases stipulated by the Legislation, the Bank
may execute Payment transactions without obtaining the
consent of the Client/collector to execute them.

2.1.5.3. 3i 3paskom Po3znopsadicenns npo 6iOKIUKAHHSA
3200u Ha euxonannsn Ilnamincuoi onepayii Knienr Moxe
o3HaiomuTHcs Ha OdimiiiHOMY caiiti baHKy 3a HacTymHHM
rinepnocunansaM J{OKYMEHTH IIOA0 HaJIaHHS TIATIHKHUX
TOCIIVT.

2.1.5.3. The Client may review a sample Withdrawal Order
for revocation of consent to the execution of a Payment
Transaction on the Bank’s Official Website via the
following hyperlink: Documents on the Provision of
Payment Services.

2.1.6. llpuiinarTsa 10 BukoHaHHs IlnaTizkHoi iHCTpYKWii.

2.1.6. Acceptance of Payment instructions for execution.

2.1.6.1. bank mpuiiMae 10 BUKOHAHH:/BUKOHYe [lmarixHy
iHCcTpyKLito Kiienta, y Tomy uncni [InaTi>xkHy iHCTPYKIIifo,
sKa BUKOHYETbCSI B Mekax baHky, opopmiieHy BiIMOBiIHO
no BUMOT 3akoHOAaBcTBa Ta JloroBopy, ska Hamiimnia
npotsiroM OmnepariiiHoro yacy y Toi camuii OnepamidHuii
NeHb, BiAMoBinHO [lnaTikHa IHCTPYKIs, IO HAIHILIA
micys 3akiHueHHs OmnepauiiiHoro yacy, bank npuiimae 1o
BUKOHAHHS/BUKOHYE€ HE Mi3HilIe HacTynHoro Onepamniifnoro
nHst abo B 3a3HaueHy Kiientom y [lnmarixkHid iHCTPYKIii
JaTy BaJIOTYBaHHS, SIKIO BOHA Il HE HACTaJla, Ta 38 YMOBH
JOCTYITHOCTI KOIITIB Ta i3 BpaxyBaHHSAM IHIIUX BUMOT
3akoHonaBcTBa. [InarixHa iHCTpYKIis, [HiIIaTOPOM AKOT €
CTSTyBad, BHUKOHYETbCS B IMOPSJAKY, MepeadaucHOMy
3akoHogaBcTBOM. CTpoku BukoHaHHs [naTikHux onepariit
B [lnmariHUX cHcTEMax BCTAHOBIIOIOTHCS TPABHUIIAMH
BiamoBigaux [IIaTiXHUX CUCTEM.

2.1.6.1. The Bank shall accept/execute the Client's Payment
instruction including the Payment Instruction executed
within the Bank issued in accordance with the requirements
of the Legislation and Agreement and received during the
Transaction time on the same Transaction day.
Respectively, the Payment instruction received after the end
of the Transaction time shall be accepted/executed by the
Bank no later than the next Transaction day or on the value
date specified by the Client in the Payment Instruction, if it
has not yet arrived and subject to the availability of funds
and taking into account other requirements of the
Legislation. A Payment Instruction initiated by the payee
shall be executed in accordance with the procedure
established by the legislation. The terms for executing
Payment Transactions in the Payment system are
established by the rules of the relevant Payment system.

2.1.6.1.1. ToriBkoBHH mnaTiX 3 Mepekasy KOWTIB 0e3
BIIKPUTTS paxyHKy baHk BuKkoHye mpoTsarom OmnepamiifHoro
yacy y Toi camuii OnepauiiHuil 1eHb, KOJIW TaKHH TUIaTiN
OyB npuitaaTuii 1o Onepaniitnoi kacu banky. 3azHaueHHs
Jatu BaJIOTYBaHHS MO TaKUM IUIATeKaM Ta BiATIOBIIHO
BigkiukanHs IlmartixHoi iHCTpykuii mo HactanHs Jatu
BaFOTYBAHHS JIJIsl TAKUX TUIATEXKIB HE 3aCTOCOBYETHCA.

2.1.6.1.1. The Bank shall execute a cash payment for the
transfer of funds without opening an account during the
Operating Hours on the same Operating Day when such
payment was accepted at the Bank Operational Cash Desk.
The indication of the Value Date for such payments and,
accordingly, the withdrawal of the Payment Instruction
before the Value Date shall not apply to such payments.

2.1.6.2. IlnatixHa IHCTPYKLis, oOmepawuisi 3a KOO €
BaJIIOTHOIO OIEPAIli€l0 YM € TIOB’S3aHOI0 i3 BAITOTHOIO
oreparii€to, npuitMaeTbcss BaHKOM /10 BUKOHAHHS HE ITi3HIIIE
HiX npotssroM OnepaiiiHoro aHs, SKUH MOYMHAETHCS MiCIIs
JIHA TOBHOro BUKOHaHHA KirieHToM Ta/abo baHkoMm Bcix

2.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after
the day when the Client and/or the Bank fully comply with
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BHMOT, BH3HAYCHHUX BAJTIOTHHUM 3aKOHOJABCTBOM YKpaiHH
Ta/4u 3aKOHOAABCTBA y chepi PiHAHCOBOTO MOHITOPHHTY.

all requirements set forth in the currency legislation of
Ukraine and/or legislation in the field of financial
monitoring.

2.1.6.3. Ilicna Buxonanus Kiientom Bumor basky, ski
MOB’si3aHI 13 JOTPUMAHHSM BaJIOTHOTO 3aKOHOJABCTBA
VYkpaian Ta/au 3akoHOAaBCTBa y cdepi (HiHAHCOBOTO
MoHiTopunry, bank Hamae Kiienty Ilnarixkui nociayru abo
JOCTYI O KOWITiB He Mi3Hile Hix npotaroM OmnepaniifHoro
IHS, SIKMA TOYMHAETHCSA MICHS THS IMOBHOTO BHKOHAHHS
Knientom Ta/abo baHkoM BCiX BHMOI, BHU3HAYEHHUX
BaJIOTHUM 3aKOHOJABCTBOM YKpaiHU YW 3aKOHOAABCTBA Y
cdepi (hiHAHCOBOTO MOHITOPUHTY.

2.1.6.3. After the Client has fulfilled the Bank's
requirements related to compliance with the currency
legislation of Ukraine and/or the legislation in the field of
financial monitoring, the Bank shall provide the Client with
Payment Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of
Ukraine or the legislation in the field of financial
monitoring.

2.1.6.4. bank mMae mpaBo BiAXWIMTH BUKOHaHHS [lnarixuHOol
1HCTpYKLIii, CTBOpEHOi B He BaHKIBCHKHIA JeHb, SKIIO TaKa
[Inari>kHa 1HCTPYKISA MOTPeOyE PYYHOTO OTPAIFOBAHHS
MpamiBHUKaMi baHKy Ha mpemMeT BiAMOBITHOCTI BUMOTaM
3akoHOJaBCTBA Ta/a00 PEKUMY PAXYHKY.

2.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by
the Bank's employees for compliance with the requirements
of the Legislation and/or the account regime.

2.1.6.5. bank Mae mpaBo 301ILIINTH CTPOKH JJISI IPUHHATTS
no BuUKOHaHHA [lmaTikHOol iHCTPYKIT y pa3i HEOOXIAHOCTI
yTOuHEeHHsI baHKOM KOpeKTHUX pekBi3uTiB OTpumyBada abo
[InaTHuKa.

2.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if the
Bank needs to clarify the correct details of the Recipient or
the Payer.

2.1.6.6. Iadopmamis Tpo NPUAHATTS 10 BHKOHAHHSI
[ImatixaOi iHCTpYKIii Ha BHMOry KirieHTa Hama€eThCS
Bankowm y Burmsini [InatikHoi iHCTpyKmii yn KBuraHmii (y
nanepoBid Qgopmi min yac HazaHHA [LIATDKHUX MOCTYT
Kimienty y OmepaniiiHii kaci baHky 4m y eneKTpoHHii
¢dopmi, skmo IlmatibkHa mocmyra HamaBamacs KiieHTy
3acobamu Cuctemu [HTepHeT-0ankinry/KmieHT-baHk).

3i 3paskamu [Imarikaux iHCTpyKuit/Keuranmiit KiienT
Moxe o3HaiiomutHcs Ha OdimiiHomy caiti banky 3a
HACTYITHUM TileprnocuiIaHHsIM JJOKYMEeHTH 110/10 HAJTAHHS
TUIATIKHUX TOCJIVT.

2.1.6.6. Upon the Client’s request, information confirming
the acceptance of a Payment Instruction for execution shall
be provided by the Bank in the form of a Payment
Instruction or a Receipt (in paper form where the Payment
Service is provided to the Client at the Bank’s Operating
Cash Desk, or in electronic form where the Payment
Service is provided to the Client through the Internet
Banking System/Client-Bank System).

The Client may review samples of Payment
Instructions/Receipts on the Bank’s Official Website via
the following hyperlink: Payment Services Documents.

2.1.7. Binkaukanus IlnatixkHol iHCTpyKii.

2.1.7. Withdrawal of Payment instruction.

2.1.7.1. IlnartixHa iHCTPYKIIis MOKe OYTH BiJIKITHKaHA!

2.1.7.1. The Payment instruction may be withdrawn:

2.1.7.1.1. Ilnatamkom - mig wyac [eberoBoro abo
KpenuTtoBoro mepekasy 1O MOMEHTY CIUCAHHSI KOIITIB 3
paxyHky [lnaTHuka, 3a yMOBHM NOTO/DKCHHS 3 HaJaBayeM
IaThkHUX nocayr IlnaTHuka, a B pa3i iHINIIOBaHHS
JeGeToBOro nepekasy - 10JaTKOBO, 32 YMOBH ITOTOJIKEHHS 3
OtpumyBaueM;

2.1.7.1.1. By the Payer during a Debit or Credit transfer
until funds are debited from the Payer's account, subject to
Agreement with the Payer's payment service provider, and
in case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

2.1.7.1.2. OrpumyBauem - mig gac JleberoBoro nepekasy 110
MOMEHTY CIIMCaHHS KOIITIB 3 paxyHKy [lnaTHuka, 3a yMoBH
MOTOJPKEHHsI 3 Ha/IaBavyeM MaTiHuX nocayr [lnaTHuka;

2.1.7.1.2. By the Recipient during a Debit transfer until
funds are debited from the Payer's account, subject to
agreement with the Payer's payment service provider;

2.1.7.1.3. CraryBauem abo OOTsDKyBayeM - O MOMEHTY
CIMCAHHsI KOIUTIB 3 paxyHKy IlnaTHuka;

2.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

2.1.7.1.4. [InaTHUKOM - 0 HacTaHHsA JlaTh BamoTyBaHHs, 32
YMOBU HajaHHS Po3nopsyDKeHHS Tpo  BiJIKJIMKAaHHS
[Inatixnoi iHCTpyKWii no kiHug OnepaniiiHoro uacy, 1o
nepeaye JlaTi BarOTyBaHHS.

2.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued
before the end of the Transaction time preceding the Value
date.

2.1.7.1.5. MoxnuBicTh BiIKIUKaHHS [1MaTiXXHOT iHCTPYKIIIT
HE 3aCTOCOBYETHCS IO TOTIBKOBUX IUIATEXKIB 3 IMEpeKazy
KOIITiB 0€3 BIAKPUTTS PaxyHKY, Tak sk baHk BUKOHYye Taki
wiatexxi nporsrom OmnepaniiHOro 4Yacy y TOH camuid
OnepalliiHuil 1eHb, KOJU TaKUH MIaTK OyB MPUHHITHH 10
Onepartifinoi kacu baHky.

2.1.7.1.5. The possibility of withdrawing the Payment
Instruction does not apply to cash payments for funds
transfer without opening an account, since the Bank
executes such payments during the Operating Hours on the
same Operating Day when such payment was accepted at
the Bank Operational Cash Desk.

2.1.7.2. qna Bigxnukanss [Inatixaoi iHCTpyKLii ocoda, sika
BianoBiaHo 1o 1. 2.1.7.1. JloroBopy Ta/ab0 3aKOHOJIaBCTBA
Ma€e TpaBo Ha BigxiukaHHs IlnatikHOi omepauii, Hamae
banky PosmopsipkeHHs mnpo  BiakiukanHs [lnatixaol

2.1.7.2. To withdraw the Payment instruction, in
accordance with clause 2.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
Payment transaction, gives the Bank the Order on Payment
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iHcTpyKUii. Take Po3nopaoscenns npo @iOKIUKAHHA
Inamixcnoi incmpykyii  3rigHO 13 3paskoM (popmMoio),
3aTBEPUKEHOI0 baHKOM BHYTPINIHIMHU JOKYMEHTaMH, MOXKE
Oytu momaHo a0 BimmineHHs bavky, &e momaBanacs
[lnari>kHa iHCTpPYKWist y marmepoBiid ¢opmi abo B
enekTpoHHid  ¢dopmi, skmo IlmarixkHa  IHCTPYKIIA
nojaBangacsi B eNEKTpOHHIH Qopmi 3acobamm Cucremu
Iurepuer-6ankinry  (Cucremu  Kiienr-bank),  skmo
TexHiuHo bankom Oyne HamamTOBaHO MOXKIIMBICTH
OTIPAIIIOBAHHS TAKHUX PO3MOPSIIKECHD B €IIEKTPOHHIHN (hopmi.
VY Bunanky, skmo nogane Kmientom PosnopsmkeHHs mpo
BimknukaHHs [lmaTikHOI iHCTPYKHii MICTHTH Oyab-iKi
oMk abo mogane baHky Ha 3a 3aTBepIKEeHOI0 baHKOM
¢dopmotro, baHk Mae npaBo He IPUHMATH 10 BUKOHAHHS TaKe
Posnopsimkenns npo Bigknukanas [Inatixuoi iHcTpyKuii. Y
BUIAAKY BiakiaukanHs Kiientom cBoro Po3nopsukeHHs mpo

BigknukanHs  [lmatibkHoi  iHCTpYKHii B HOpSIKY,
nependoaueHomy 1. 2.1.7. JoroBopy, Ttaka IlmartixkHa
iHCTpykIiss bankoM He BuKOHyeThes, a IlmarixHa

THCTPYKIiSl TOBEPTAETHCS O€3 BUKOHAHHS. Y BHUITAIKY, SKIIO
Inimiatopom  [lnarikHoi  omepamii  3a  BigmoBiHOL
[11aTi>kHOYO IHCTPYKIIIEIO € CTATYBAY, TO BIAKINKAHHAS TAKHX
[Inati>kHUX  IHCTPYKLIA  3OIHCHIOETBCS B TOPSIIKY,
nepeadaueHoMy 3aKOHOJABCTBOM.

Instruction Withdrawal. Such Order on Payment
Instruction Withdrawal according to the sample (form)
approved by the Bank by internal documents, it can be
submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic
form, if the payment instruction was submitted in electronic
form by means of the Internet Banking System (Client-
Bank System), if technically the Bank is configured to
process such orders in electronic form. If the Client 's Order
on Payment Instruction Withdrawal contains any errors or
is submitted to the Bank in accordance with the form
approved by the Bank, the Bank has the right not to accept
such Order on Payment Instruction Withdrawal. If the
Client withdraws his Order on Payment Instruction
Withdrawal in accordance with the procedure provided for
in clause 2.1.7. of the Rules, such Payment instruction is not
executed by the Bank, and the Payment instruction is
returned without execution. If the Initiator of the Payment
transaction under the relevant Payment instruction is a
collector, then the withdrawal of such Payment instructions
is carried out in accordance with the procedure provided for
by the Legislation.

2.1.7.2.1. 3i 3pazkom Po3nopsoricenns npo GiOKIUKAHHA
Ilnamixcnor incmpykuii  KiieHT MOXe 03HAHOMHUTHCS Ha
Odinifinomy caiiti baHKy 32 HACTYITHUM TiNEPIIOCHIAHHIM
Z[OKVMCHTH 1040 HaaHHA [UIATHKHAX IIOCIIVT.

2.1.7.2.1. The Client may o3nakomuthcsi with a sample
Withdrawal Order for revocation of a Payment Instruction on
the Bank’s Official Website via the following hyperlink:
Documents on the Provision of Payment Services.

2.1.7.3. Moment Oe3Biakauynocti. Ilicns crucanHs
KomTiB 3 paxyHky [lmarHmka abo wHactranHs Jlatu
BamotyBanHs [Inatixnoi iHcTpyKuii amst [HiniaTopa Hactae
MOMEHT Oe3BiaknuaHocTi [InatixHo1 iHCTpYyKIii.

Hacrannast MomenTy 6e3BimkianaHocTi [lmatixkHOol iHCTpYKITii
B IUIATDKHIA CHCTEMI MOXE BH3HAYATHCS IPaBHIIAMHU
BIJITOBIAHOI IUIATIXKHOI CUCTEMH.

2.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by
the Rules of a corresponding payment system.

2.1.7.4. TlnatixHa IHCTPYKIis Moxke OyTH BiJKJIMKaHA
TUTBKY B TIOBHIH CyMi.

2.1.7.4. The Payment instruction can only be withdrawn in
full.

2.1.7.5. bank He wMae mnpaBa BuUKOHyBaTH [lnmarixHy
omepariito, sAkmo [lnaTikHa I1HCTPYKIHS  BiJKIHMKaHA
Kiientom-IInatHukom BiamoBigHO 10 yMoB JloroBopy Ta
3aKOHOJABCTBA.

2.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with the
terms of the Rules and Legislation.

2.1.7.6. TlnatHuk He Mae mpaBa Biakiukatu [lmatikay
IHCTpyKLit0 micns HajgaHHs banky 3  iHIiIilOBaHHSA
[Tnari>kHoi oneparrii 3rou Ha iHiliFOBaHHS Takoi [ImaTi>kHoi
orepariii, skiio [Inari>kHa omepartis iHiitoeThest yepe3 bank
3 iHinitoBanHs [lnaTi>kHOI oneparrii.

2.1.7.6. The Payer shall not have the right to revoke a
Payment Instruction after giving the Bank consent to
initiate the Payment Transaction, if the Payment
Transaction is initiated through the Bank for the initiation
of the Payment Transaction.

2.1.8. Ctpoku BukKoHaHHA IlaaTikHuX omepamiii Ta
JOCTYNHICTh KOWITIB.

2.1.8. Terms of Payment transactions and availability of
funds.

2.1.8.1. bank Bukonye IlnaTixkni omepauii y cTpoku Ta B
MOpSIAKY, [0 TepemdadeHi 3aKOHOMABCTBOM, ITYHKTOM
«2.1.6. Ipuiiasarrs 1o BukonaHHs I[lnatixHoi iHCTpYKLiD»
HoroBopy abo iHmmmMu goropopamu Mix KiieHTom Ta
bankowm.

2.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the procedure
provided for by the Legislation, item "2.1.6. Acceptance for
execution of the Payment Instruction" of the Rules or other
agreements between the Client and the Bank.

2.1.8.2. bank, y BUNaaKax BHU3HAUYEHUX 3aKOHOJABCTBOM,
3000B’s13aHUIL:

- indopmyBat Kiienta mpo 3apaxyBaHHS KOIUTIB Ha
paxyHok Kirienra;

- indopmyBatn KiieHTa mnpo AOCTYNHICTH KOILITIB Ha
pPaxyHKy OTpUMYBaya;

- inpopmyBartu KitieHTa Ipo HEJOCTYIHICTH CYMH KOIITIB Ha
paxyHKy OTpUMYyBaya.

2.1.8.2. In cases stipulated by the Legislation, the Bank
shall be obliged to:

- inform the Client about the crediting of funds to the
Client’s Account;

- inform the Client about the availability of funds on the
recipient’s Account;

- inform the Client about the unavailability of the amount
of funds on the recipient’s account.
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Bank 3anuimiae 3a cobor mpaBo BHOOPY CIIOCOOY 1 cepBicy
UIsL  BimmpaBkuw iHGopMamii Tpo BukoHaHi I[lmarixHi
omeparii mo paxyaky Kmienra.

The Bank reserves the right to choose the method and
service for sending information about the executed
Payment Transactions on the Client’s Account.

2.1.8.3. bank 3abe3neuye KiieHTy HOCTYNHICTH KOLITIB 3a
[Tnari>kHoro onepartiero HeraliHo micis iX 3apaxyBaHHS Ha
paxyHok KitieHTa, sIKmio inme He BCcTaHOBIEHO JloroBopoM
a6o iHmmMu oroBopamu Mixk Kiientom ta bankom.

2.1.8.3. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's account,
unless otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

2.1.8.4. bank Bukonye [lnatixHi iHCTpYKLIi BiATOBITHO 10
94eproBocTi iX HAOXO[KEHHS Ta BHKIIOYHO B MEXKax
3aJMINKYy TpPOLIOBHMX KOIITIB Ha paxyHKy KuieHra i3
BpaxyBaHH:AM Kowiciiinoi Bunaropoau banky Ha MOMEHT
HagaxomkeHHs llmatikuoil iHCTpYyKIii, pasoM 3 TuM, baHk
Ma€ mpaBo (ane He 3000B’s3aHMi) BUKOHYBaTH [lmarixhi
iHcTpyKUii KiieHTa 3 ypaxyBaHHSIM CyM, IO HAAXOISTH Ha
paxyHok Kiienra mpotsrom OmnepartifiHoro mHs (TOTOYHI
HaaxomkeHHs ). bank Bukonye [lnatixHi iHcTpykmii Kitienta
3 ypaxyBaHHSIM OOMEKEHb, YCTAHOBJICHUX 3aKOHOJABCTBOM
ta/abo JloroBopom, Ta/abo mpaBWIaMH  BiJIOBiAHOI
TIATIKHOT CHCTEMHL.

2.1.8.4. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within
the limits of the balance of funds on the Client's account,
taking into account the Bank's commission at the time of
receipt of the Payment Order, however, the Bank shall have
the right (but not the obligation) to execute the Client's
Payment Orders taking into account the amounts received
on the Client's account during the Transaction Day (current
receipts). The Bank executes the Client’s Payment
Instructions subject to the limitations established by the
Legislation and/or the Agreement, and/or the rules of the
relevant payment system.

2.1.8.5. Y Bunaaky 3apaxyBaHHs Ha paXyHOK baHKy KOIITIB,
IO MOBEPHYTI HaJaBadeM IaTihKHUX mociayru OTpuMyBaya
3a [lmarixHOIO omeparieto, cymMa sKOi HE BHILIAY€HA B
rotiBkoBiii (opmi uepe3 HesaBky OrpumyBada, bank
npoTsaroM 5 (’satu) PoOouunx JHIB MiCIis 3apaxyBaHHS TAKUX
komtiB iHpopmye Kiienra-IlnatHuka npo MOBEpHEHHS
TaKMX KOIITIB IIJISIXOM 3iHCHEHHS TeJIe()OHHOTO I3BiHKA Ha
dinancoBuii HoMep MOOUTBHOTO Tenedony KimieHTa, sxwii
BuzHaueHnii Croponamu y 3asBi-aHkeri/3asBi, abo Ha
KOHTaKTHUH Homep TenedoHy, Bka3zaHuii B KacoBomy
nokymeHTi/Imatib>kHOMy JOKyMeHTI, a y pasi, fSKImo y
KacoBomy moxymenri/[lnatixkaomy nokymenti Kiient-
[InaTHUK He 3a3HAYMB KOHTAKTHUH HOMep TenedoHy — Taki
KOIITH OyIyTh TOBEPHYTI HOMY Y pa3i, AKIIO BiH 3BEPHETHCS
3a 1X MOBEpHEHHSM («I0 3aMUTaHHA»). Take MOBEpHEHHS
KOIITIB «JI0 3alUTaHHSI» MOXJIHMBE NPOTIroM 3 (TPhOX)
KaJIeHOapHUX POKIB 3 JHA 3apaxyBaHHA Ha paxyHOK baHky
KOIITiB, IO TOBEPHYTI HajaBayeM IUIATHKHUX TOCTYT
OtpumyBaua.

Axmo mporsroM 3 (TppOX) KaJ€HIAPHUX POKIB 3 THS
3apaxyBaHHS Ha PaxyHOK baHKy KOIUTIB, IO MOBEPHYTI
HajiaBaueM TuaTkHux mochayr OtpumyBava, KiieHT He
3’siBUBCS 10 baHKy 3a IX OTpUMaHHIM, CyMa TaKOTO IJIaTeXy
3apaxOBYETHCS HA paXyHOK J10X0JliB baHKy.

2.1.8.5. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was
not paid in cash due to the Recipient's non-appearance, the
Bank within 5 (five) working days after the crediting of
such funds shall inform the Client (Payer) about the return
of such funds by phone call to the Client’s financial number
specified by the Parties in the Application
form/Application-questionnaire, or to the contact phone
number indicated in the Cash report, and in the event that
the Client (Payer) did not specify a contact phone number
in the Cash report — such funds will be returned to him if he
asks for their return ("on demand"). Such a return of funds
"on demand" is possible within 3 (three) calendar years
from the date of crediting funds returned by the Recipient's
payment service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear
at the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

2.1.9. Mopsaox mnoBepHenHsi komTiB IliaTHuky 3a
Inarickaumu omepauisiMu, ininiHoBanuMu
OTpumyBauem.

2.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.

2.1.9.1. IlnaTHUK Ma€ NpaBO Ha BIALUIKOJYBaHHS CYMH
BHUKOHAHOI akiienToBanoi [Tnari>kHoi onepartii, iHirifioBaHol
OtpumyBaueM, 3a YMOBU OJJHOHYACHOTO BHUKOHAHHS TaKUX
YMOB:

1) srona [lnarHuka Ha BukoHaHHs [lmaTihkHOT omepartiii He
MICTHTh TO4HOI cyMu [InartixHo1 onepartii;

3acrepesxxenHs: [lnaTHUK MOTOMXKYETHCS, IO BH3HAYCHHMA
NeBHUI BiACOTOK Bix cymu IlnaTixknoi onepauii y Tapudax
Banky BBaxkaeThcs TOUHO BH3HAYeHOI cymoro [lmartikuol
oreparlii, sika MMPOBOAMTHECA 3 MeTow oruiatu KomiciHoi
BuHaropoau banky.

2) cyma [lnarixkHoi omeparii nepeBUIIye MaKCHMAaIbHY
cymy Ilnarti>kHUX omepalliii, BU3HAY€Hy YMOBaMH JIOT'OBOPY

2.1.9.1. The Payer is entitled to refund the amount of
accepted Payment transaction initiated by the Recipient,
provided that the following conditions are met
simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined
by the terms of the agreement between the Payer and the
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Mik Ilmataukom Ta OTtpumyBaueM, mpo ski IlmaTHHK
MUCbMOBO NOBiZIoMHUB baHK.

Recipient, about which the Payer has notified the Bank in
writing.

2.1.9.2. Ha nuceMoBuii 3anuT banky I1naTHrk 3000B'13aHMiA
npoTtsiroM 5 ('stu) Pobounx AHIB 3 JHS OTPUMAaHHS 3aIHUTY
HagaTH B  TamepoBiii  abo  emekTpoHHIH  dopmi
MiATBEP/UKEHHS! JTOTPUMAaHHS YMOB, IependadeHux .
2.1.9.1. loroBopy.

2.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause
2.1.9.1 of the Rules within 5 (five) business days from the
date of request receipt.

2.1.9.3. Kiienr-Iltatauk mnpotsrom 60 (mecTumecsTH)
KaJIeHJapHUX JIHIB ITICI CIIMCAaHHS KOIITIB 3 OT0 PaxyHKY,
KWW BiAKpuTHH y BaHky, Mae mpaBo mogaTH MHCHMOBUH
3amuT 100 baHKy 3 BHMOrOI0 BiJIIKOXYBaHHS CYMH

2.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request
to the Bank with a request for reimbursement of the amount

[TnaTixHOi  omepartii, Bm3HadeHoi y 1. 2.1.9. (3 | ofthe Payment transaction established in clause 2.1.9. (with
nignmyHkTaMu) Jorosopy. subclauses) of the Rules.

2.19.4. Taka Bumoza npo eiowkodyeanns cymu | 2.1.9.4. According to the sample (form) approved by the
Ilnamixcnoi onepauii 3rigHo i3 3paskoMm (dopmoro), | Bank's internal documents, the Claim for Reimbursement

3aTBEPKEHOI0 baHKOM BHYTPILIHIMU JOKYMEHTaMHU, MOXKE
Oyt momaHo Ha mamnepoBoMy Hocii Kmientom-IInaTHukom
no Bigminenus banky, ne oocnyroByerbes Kiient-IlnaTauk
1 3aBemeHa HOro cmpaBa 3 MOPUANYHOTO O(OPMIICHHS
paxyHky (a skmo Kiient-IlnaTHuk camosaiinsra ocoba —
3acobamu Cuctemu Kiienr-bank), ko texniyno bankom
OyJe HalalTOBaHO MOXIIUBICTh OIPAIIOBAHHA TaKHX
PO3MOPS/KEHb B €IEKTPOHHINA QopMi. Y BHIAAKY, SIKIIO
nonana KiientoM Bumoea npo iowkoodysanwns cymu
Inamixcrnoi onepayii MICTUTh Oynb-sKi TOMHUJIKH abo
nonaHa banky He 3a 3aTBepkeHor0 bankom dhopmoro, bank
Ma€ MpaBoO HE MPUIMATH J0 BUKOHAHHSA Taky Bumoey npo
giowkooysanns cymu Ilnamixcnoi onepayii.

of Payment Transaction Amount can be submitted in paper
form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client
(Payer) is a self-employed person — by means of the Client-
Bank System), if technically the Bank has configured the
ability to process such orders in electronic form. If the
Claim for Reimbursement of Payment Transaction Amount
submitted by the Client contains any errors or is submitted
to the Bank in breach of the form approved by the Bank, the
Bank has the right to reject the Claim for reimbursement of
the Payment transaction amount.

2.1.9.5. bank, 30008's13auui npotsarom 10 (necsitu) Pobounx
JIHIB 3 JTHS OTPUMAaHHS BUMOTH Tpo BiIIKOMYBaHHS CYMH
[Mnatixnoi omeparii BiamkoayBaTH oMy cymy [lnarixkaol
omeparii abo HamaTH OOIPYHTOBaHYy BIIMOBY Yy
BimmkomyBaHHi. [lnatikHa omeparis BiIIIIKOOBYETHCS B
MMOBHOMY 00CsI3i.

2.1.9.5. Within 10 (ten) business days from the date of
receipt of the Claim for reimbursement of the Payment
transaction amount, the Bank is obliged to reimburse them
for the amount of the Payment transaction or provide them
with a reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

2.1.10. ITignuc Kiienta Ha 3assi-ankeri/3assi/KacoBomy
nokymMmeHTi/[ImatikHOMY IOKYMEHTI MiATBEpIKYIOTh PO
sromy 3 ymoBamu JloroBopy, mpo siki MoiH(pOPMOBaHO
KiienTa no nposeaenHs kacoBoi/ILnatixkHoi oneparrii ta €
MiJCTaBorO Juis npoBeAcHHs [lnarixkHoi oneparrii. [Tignuc
KitienTa, npocraBnenunii y [InaTixkHild iHCTpYKIIi po 3romxy
3 ymoBamu JlOroBOpy, TPHUPIBHIOETBCS JIO MiJIHCY
[Tnatauka/lHiniaropa/OTpumyBaya po MIPOBEJICHY
[Tnari>kHYy onepartito.

2.1.10. The Client's signature on the Application form/
Application-questionnaire/Cash report shall confirm that he
agrees with the terms of the Agreement, which the Client
was informed about before conducting the Cash/Payment
transaction and is the basis for conducting the Payment
transaction. The Client's signature in the Payment
instruction on consent to the terms of the Agreement has the
same power as the signature of the Payer/Initiator/Recipient
on the Payment transaction executed.

2.2. 3araJibHi YMOBH 3/1iliCHCHHS] KACOBHX OIlepaii

2.2. General conditions for cash transactions

2.2.1. bank mnpuiiMae 10 BHKOHaHHs/BUKOHYe KacoBwuii
JOKYMEHT,  O(GOpPMJIEHHH  BIANOBIAHO  JO  BHMOT
3aK0HOJABCTBA Ta SIKUW HATIHIIOB npoTsiroM OrepaliiftHoro
yacy y Tor cammii Onepaniiiuuii 1eHsb, BianosigHo Kacosuit
JIOKYMEHT, 10 HAMIWIIOB Ticis 3akiHndeHHss OnepaiifHoro
yacy, baHk mnpuiiMae 10 BUKOHAHHS/BUKOHYE HE ITi3HIIIE
HacTynHoro OnepauiiHoro JHs.

2.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day, respectively, the Bank shall accept
for execution/execute a Cash report received after the end
of the Transaction time no later than the next Transaction
day.

2.2.2. KacoBuii JOKYMEHT, OTIEpaIlis 3a SKUM € BaJIOTHOIO
OTIEpaIlicl0 YM € TIOB’SI3aHOI0 13 BaJIOTHOK) OIEPAIli€to,
npuiiMaeTscsi BaHKOM 1O BUKOHAHHS HE TMi3HILIE HIK
npoTsiroM OnepauiiHOro JHsl, SIKUil MOYMHAETHCS MiCTsl JHS
MOBHOTO BuKOHaHHS KiienToM Ta/a6o baHkoMm BCix BHMOT,
BU3HAUYEHUX BAJTIOTHUM 3aKOHOJABCTBOM YKpaiHM Ta/4uu
3aKOHOJaBCTBa y cepi piHaHCOBOIO MOHITOPUHTY.

2.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day
when the Client and/or the Bank fully comply with all
requirements specified by the currency legislation of
Ukraine and/or legislation in the field of financial
monitoring.
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2.2.3. Ilicns BukoHanHs Kiientom Bumor banky, ski
MOB’s13aHI 13 JOTPUMAaHHSAM BaJIOTHOTO 3aKOHOIABCTBA
VYkpainu Ta/ud 3aKOHOJABCTBA y cdepi (hiHAHCOBOrO
MOHITOPHHTY, BaHK NpOBOIUTH KacoBY OIepalilo/Hanae
Kiienty Ilmatikai mociayrum abo JOCTyn M0 KOINTIB HE
mi3Hime HiK nporsroM  OmnepamiifHOro  JHSA, SKWH
MOYMHAETBCSA TMICNs JHS MOBHOrO BUKOHaHHS KitieHTOM
Ta/ab0 baHKOM BCiX BHMOI, BHM3HAaYEHHUX BaJIOTHUM
3aKOHO/IaBCTBOM YKpaiHM dYH 3aKOHOAAaBCTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

2.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

2.2.4. llpotsarom 5 (n'atu) PoGounx AHIB micis 3apaxyBaHHs
Ha paxyHOK baHKy KOIITIB, NOBEpHYTHX HaJaBayeMm
IIaTHKHUX mocayr OTpuMyBada 3a IIaTKHOIO OIepartiero,
cyMa sIKOI He BHIIIaueHa B TOTiBKOBiH (hopMi uepes3 HesBKY
OtpumyBaua, bank mnoBuHeH moBizomutu Kiienra-
[InatHuka ©DpPO IOBEPHEHHA TAaKUX KOIUTIB LUIIXOM
3miicHeHHS TelreoHHOTO A3BiHKAa Ha (DiHAHCOBUI HOMEp
MoOinpHOrO  Tenedony Kiienta, sKuii  BH3HAYCHUI
Croponamu y 3asBi-aHkeri/3asBi, a00 Ha KOHTaKTHHH
HOMEp Tenedony, BKa3aHUMU B KacoBomy
nokyMmeHTi/[lnaTi>kHOMy JOKyMEHTi, a y pasi, SKIO Yy
KacoBomy nmoxymenri/Ilnarixxkaomy nokymenti Kiient-
[InaTHUK He 3a3HAYMB KOHTAKTHUH HOMEp TenedoHy — Taki
KOILTH OYyyTh MOBEPHYTI HOMY Yy pasi, SIKIIO BiH 3BEPHETHCSI
3a 1X MOBEpHEHHSM («I0 3amUTaHHA»). Take MOBEpHEHHS
KOIITIB «JI0 3allATaHHI» MOXJIMBE MPOTIroM 3 (TPHOX)
KaJIeHOapHUX POKIB 3 JHA 3apaxyBaHHA Ha paxyHOK baHky
KOIITIB, IO MOBEPHYTI HajaBayeM IUIATOKHUX TOCTYT
OtpumyBaua.

Axmo mporsroM 3 (TppOX) KaJeHIAPHUX POKIB 3 THI
3apaxyBaHHS Ha PaxyHOK baHKy KOINTIB, IO MOBEPHYTI
HajaBaueM IaTtibkHux mociayr OtpumyBava, KiieHtT He
3’siBUBCS 10 baHKy 3a IX OTpUMaHHIM, CyMa TaKOTO IJIaTeXy
3apaxOBYETHCS HA paXyHOK JI0X0J1iB baHKy.

2.2.4. Within 5 (five) Business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was
not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined
by the Parties in the Application-questionnaire /
Application, or to the contact phone number specified in the
Cash report, and if the Client (Payer) did not specify the
contact phone number in the Cash report, such funds will
be returned to him if he applies for their return ("on
demand"). Such return of funds "on demand" is possible
within 3 (three) calendar years from the date of crediting
funds returned by the Recipient's payment service Provider
to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear
at the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

2.2.5. baHk 3a omneparlisiMu 3 BUJia4i TOTIBKH a00 MpUAMaHHS
ToTiBKM depe3 kacy banky d¢opmye Ta Hamae KiieHTy
BiJIMOBITHUN KACOBHH JJOKYMEHT Y MarepoBiid (hopmi.

2.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for
transactions involving cash withdrawal or cash acceptance
through the Bank's cash desk.

2.2.6. Ilnatixxai nociyru B OnepamniiiHii kaci banky
3nilcHIOTEC bankoM 3a ymoBu npen'sBieHHs KiieHToM
rmacropTa abo 1HIIOTO JOKYMEHTa, 0 MOCBIIIyE 0CO0y Ta
BIJIMOBITHO /10 3aKOHOJABCTBA MOKE OYTH BHKOPHCTAHUM
Ha TepuTOopil YKpaiHu s YKIaiaHHS IPaBOYHHIB.

2.2.6. Payment services at the Bank’s Operating Cash Desk
shall be provided by the Bank subject to the Client
presenting a passport or another identity document which,
in accordance with applicable Law, may be used in the
territory of Ukraine for the conclusion of transactions.

2.2.7. bank noBeprae [Inatixkauit nokyment KiieHry, skmio
BiH HE 3aIIOBHEHMI a00 3aITOBHEHMIA 3 MOPYIICHHSIM BUMOT
(30kpemMa  MICTHTh  BHIpPAaBICHHS  PEKBI3UTIB), IO
BcraHoBieHi  lHcrpykuiero  HBY  Nel03  Tta/abo
3aKoHOJaBCTBOM. SIKIIO CyMa HasBHUX KOIUTiB MEHINA, HXK
cyma riepekasy, To KitieHT qo1ae motpiOHy cyMy roTiBku abo
[InatixkHa omepauis HE BUKOHYETbCS, a IlmaTixHuUiA
JNOKyMeHT (y BUMNaAKy 3anoBHeHHS i KiieHTOM) 1 roTiBKa
nmoBepTatoThecs KimeHTy.

2.2.7. The Bank shall return the Payment Document to the
Client if it is not completed or is completed in violation of
the established requirements (in particular, if it contains
corrections to the details), as stipulated by NBU Instruction
No. 103 and/or applicable Law. If the amount of available
funds is less than the amount of the transfer, the Client shall
provide the required amount of cash, or the Payment
Transaction shall not be executed, and the Payment
Document (if completed by the Client) and the cash shall be
returned to the Client.

2.2.8. bank He npuiiMae Ta He BUAAE 1HO3EMHY BaJIOTy Y
BUTJISIII MOHET.

2.2.8. The Bank does not accept or dispense foreign
currency in the form of coins.

2.2.9. V pa3i BusiBIICHHsI iJ yac NpuiMaHHs, 00poOIeHHs,
BUJA4i TOTIBKM CYMHIBHMX IIIOZ0 CIPaBXXHOCTI Ta
IJIaTDKHOCTI OaHKHOT (MOHET) HAIllOHAIBHOI BalIOTH,
HAaBMHCHO  TIONIKO/DKEHHX  OAHKHOT,  TOIIKO/DKEHOT
HAI[lOHAIFHOT BalIOTH, OaHKHOT (MOHET) HaliOHATBHOT
BaIIOTH 3 AepekTaMu BUPOOHHKA, a TAKOK CYMHIBHHX II0JI0

2.2.9. If, during the acceptance, processing or dispensing of
cash, banknotes (coins) of the national currency that are
doubtful as to authenticity or fitness for circulation,
deliberately damaged banknotes, damaged national
currency, banknotes (coins) of the national currency with
manufacturing defects, as well as foreign currency
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crpaBXHOCTI ~ OaHKHOT  iHo3emHOi  BamoTd  bank | banknotes doubtful as to authenticity are identified, the
3000B's13aHMN BUIYYUTH 1X 3 odopMicHHIM IoBiaku mpo | Bank shall be obliged to withdraw such banknotes (coins)
BuiaydeHHs  (npuinaTTsa) — OanmkHoT — (MoHer) mis | and issue a certificate of withdrawal (acceptance) of
JIOCHIDKEHHS. banknotes (coins) for examination.

2.2.10. Kuient 3000B’s3anuit 3aifichuti  mepeBipky | 2.2.10. The Client shall verify the compliance of the funds

BIZAIOBIAHOCTI BHAAaHMX bBaHKOM KOIUTIB 3a KUIBKICTIO,
HOMIHAJIOM Ta CIIPAaBXKHICTIO OAHKHOT (MOHET), a TaKOX
0aHKIBCBKHX MeTaliB 0e3MmocepeHbO Mijl yac iX OTpUMaHHS,
HE BLAXOIAYH BiJl KacoBOro BikHa OmepariitHoi kacu baHky.
[Iperensii Kiienta moao KimebkocTi, HOMiIHay abo
CIPaBKHOCTI OAHKHOT HAI[IOHAIBHOT Y 1HO3EMHOI BAJFOTH,
a TakoXX OaHKIBCBKHX METalliB TpHHAMaioTbes bankom
BHUKIIFOYHO B MOMEHT oOcmyroByBaHHA KiienTta. Y pasi,
skmio KiieHT BimidmioB Bijg kacoBoro BikHa OmepaiiiHo1
kacu  banky, Oyap-fiki momamplii  mpeTeHsii 3
BHIE3a3HAYCHUX NMHUTaHb BaHKOM HE MPUMMAIOTHCA Ta HE
PO3IIISIAOTHCSL.

issued by the Bank in terms of amount, denomination and
authenticity of banknotes (coins), as well as banking metals,
immediately upon receipt thereof, without leaving the cash
desk window of the Bank’s Operating Cash Desk.
Any claims of the Client regarding the amount,
denomination or authenticity of banknotes of the national
or foreign currency, as well as banking metals, shall be
accepted by the Bank exclusively at the moment of
servicing the Client.
If the Client leaves the cash desk window of the Bank’s
Operating Cash Desk, any subsequent claims on the above
matters shall not be accepted or considered by the Bank.

2.2.11. 3a ortpumani mnocimyrd, mnoB’s3aHi i3 KacoBum
00cITyroByBaHHsIM Ta/abo siki Bu3HaueHni Tapudamu banky,
Kiient cmmauye Kowiciiiny BuHaropomy basky 3rimHO
Tapudis banky.

2.2.11. For the services received related to Cash Services
and/or as specified in the Bank’s Tariffs, the Client shall
pay the Bank’s Commission Fee in accordance with the
Bank’s Tariffs.

2.2.12. KiieHT mMOBHMHEH 3aBYacHO, HE MIi3HIIIE HDK 3a 2
BankiBChKi THI 10 JaTH OTpUMaHHS TOTiBKH 3 OnepariiHol
kacu banky, Hamatn baHky nHCBEMOBY 3asiBy Ha OTPUMAaHHS
TOTIBKOBHX KOIITIB a00 3BEpHYTHCS 3 YCHOIO 3asBOIO Uepe3
Odiniitanii caiit banky, JloBiIKOBHI IIEHTp, SKIIO cyma
roriBku nepesuinye 50 000,00 rpuBeHs a00 €KBiBaNEHT ITi€l
CYMH Y 1HIIIH BaJIOTI BIAMOBIAHO /10 0(iliitHOr0 0OMIHHOTO
Kypcy TPHBHI JI0 iIHO3€MHUX BaJIfOT, BcraHoBIeHoro HBY Ha
JaTy OTPUMAaHHS TOTiBKH.

2.2.12. The Client shall provide the Bank in advance, no later
than two (2) Banking Days prior to the date of cash
withdrawal from the Bank’s Operating Cash Desk, with a
written application for cash withdrawal or submit an oral
request via the Bank’s Official Website or Contact Center, if
the amount of cash exceeds UAH 50,000.00 or the equivalent
of such amount in another currency calculated at the official
exchange rate of the Ukrainian hryvnia to foreign currencies
established by the National Bank of Ukraine as of the cash
withdrawal date.

2.3. 3araabHi yMoBHM 3filicHeHHsI 0e3roTiBKOBHX

IlnaTixHuX onepamiii

2.3. General
transactions

conditions for cashless Payment

2.3.1. Kimient mae npaBo odopmurtu [LnatixkHy iHCTPYKIIifO
B HalllOHAJILHIHM BaIIOTI, 1HO3EMHII BaItOTI a00 OaHKIBCHKUX
MeTaJIax B eJeKTPOHHIN a0o mamneposiii ¢hopmi, 3a hopmoro,
3aTBep/DKeHI Ta 3ampornoHoBaHiii bankom Kitienry.
[Inari>kHa 1HCTpPYKIisS y mamepoBid (opMi TMOma€EThC
Knienrom no BigminenHst banky. [lnarikna iHCTpYKIis Yy
eJIeKTpOHHIN (opmi 3anoBHIOETECs Kirientom y Cucremi
Iurepuer-6ankinry/Cucremi  Kmient-bank. Kiient Mae
npaBo odopmutu IlnaTi>kHy 1HCTPYKIIO AMCTaHIIHHO, y
MOPSZKY Ta y crocio, BuzHauenuit Ctoponamu y Jloroeopi
PO JMCTaHIiHEe OOCIYrOBYBaHHS _Ta _ EICKTPOHHY

2.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The
Payment instruction is submitted in paper form by the
Client to the Bank's branch. The Payment instruction in
electronic form is filled in by the Client in the Internet
Banking System / Client-Bank System. The Client has the
right to issue the Payment Instruction remotely, in the
manner and in the manner specified by the Parties in the
Agreement on remote service and electronic interaction

B3aEMOJIIO (y0aiunwmii)/ JJoroBopy Ipo HAJlaHHSA

(public) / Agreement on the Provision of Banking Services

OaHKIBCBKHUX ITOCAYT (DI3UYHUM 0CO0aM-OUIIPUEMIIIM Ta

to Sole Proprietors and other Self-Employed Persons

IHIIMM CcaMO3alHATUM ocobamM (myOJiyHwmii), y pas3i Horo
YKJIQJICHHSL.

(public), in the event of its conclusion.

2.3.2. Inmi ocoOiuBocTi 0Oe3roTiBKoBHX IInmaThKHHX
omepariiii, y pasi nposeneHHs I[lnaTiXHHX omepaiii 3a
nornomororo Cucremu IntepHeT-6ankinry/Cucremu Kiient-
bank, Ctoponu BusHauwimm y JlOTOBOPI PO JUCTAHIIIWHE
00CITyTOBYBaHHS Ta CIEKTPOHHY B32EMOJIIIO

2.3.2. Other specific features of cashless Payment
Transactions, in the event such Payment Transactions are
carried out through the Internet Banking System/Client-
Bank System, have been determined by the Parties in the
Agreement on Remote Servicing and Electronic Interaction

(yOuriynmii)/JloroBopy 11po HajaHHs OaHKIBCHKUX ITOCIYT

(public) / Agreement on the Provision of Banking Services

(bi3nyHUM 0CO0AM-IIAIIPUEMIIIM Ta 1HIIUM CAMO3ANHATUM

to Sole Proprietors and other Self-Employed Persons

ocobam (rmy0Jiunuii), 1o po3miieHi Ha OdiriiiHoMy caifti
baHky.

(public), which are published on the Official Website of the
Bank.

3. HapaHHA MUIATIXKHUX IOCTYT, B TOMY 4YHMCJIi OKpeMHX
a00 pa3oBuX

3. Provision of payment services, including individual
or one-off services

3.1. KacoBe 00CJIyroByBaHH:A

3.1. Cash Services
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JlomaTkoBo 710 3arainbHUX TepMiHiB, CTOPOHAMYU BU3HAYCHO
HACTYIHI CHEIialbHI TEPMIHHU:

In addition to the general terms, the Parties have defined the
following special terms:

3axon npo [IBK/®T - 3akon Ykpainu «IIpo 3amobiranus
Ta TpOTHHi0  Jeram3amii  (BiIMUBaHHIO)  JIOXO/IiB,
ONlCp)KaHUX  3JOYMHHMM  IIIISIXOM,  (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'O 3HHMIICHHSI», a TaKOX TMPUHHATI Ha HOro
BUKOHAHHS HOPMAaTHBHO-IIPABOBI aKkTH, B ToMy 4ncii HBY.

AML/CFT Law — the Law of Ukraine “On Prevention and
Counteraction to the Legalization (Laundering) of the
Proceeds of Crime, Financing of Terrorism and Financing
of the Proliferation of Weapons of Mass Destruction”, as
well as regulatory legal acts adopted for its implementation,
including those issued by the National Bank of Ukraine.

Inctpykuis HBY Nel03 — IuCcTpykmiss mpo TMOpsSIoOK
opramizamii KacoBoi poOOTH OaHKaMHW Ta IPOBEACHHSI
IUIATDKHUX ONepalliii HajaBayaMy IUIATIXHUX TOCIYT B
VYkpaini, 3ats. [1I1 HBY Bix 25.09.2018p. Ne 103.

NBU Instruction No. 103 — the Instruction on the
Procedure for Organizing Cash Operations by Banks and
Conducting Payment Transactions by Payment Service
Providers in Ukraine, approved by the Resolution of the
Board of the National Bank of Ukraine dated 25 September
2018 No. 103.

Incrpykuiss HBY Nel63 — Inctpykuisi mpo 0e3roTiBKOBi
pO3paxyHKH B HAaIIOHAIBHIA BaJ 0TI KOPUCTYBadiB
MIaTHKHUX TocayT, 3aTB. [1I1 HBY Bix 29.07.2022p. Ne 163.

NBU Instruction No. 163 — the Instruction on Non-Cash
Settlements in the National Currency by Users of Payment
Services, approved by the Resolution of the Board of the
National Bank of Ukraine dated 29 July 2022 No. 163.

Mopsaaok M®Y Ne 148 - [Topsiiok 3arioBHEHHS PEKBI3UTY
«IIpu3HaveHHs TIaTeXy» IUTATDKHOI IHCTPYKIIi MmiJ dYac
crutatd (CTSATHEHHS) MOMNATKiB, 300piB, MUTHHUX, IHIIUX
IJIaTeXKIB, €IUHOTO BHECKY Ha 3arajJbHO00O0B’SI3KOBE
JepKaBHE COLUallbHE CTPaxyBaHHSA, BHECEHHS aBaHCOBUX
IaTexiB (MepeaoIIaTh), TPOIIOBOI 3aCTaBH, a TAKOXK y pasi
iX moBepHEeHHsI, 3aTB. Haka3oM M@V Bix 22 Gepesns 2023
poky Ne 148.

MFU Procedure No. 148 — the Procedure for Completing
the “Payment Purpose” Requisite of a Payment Instruction
when Paying (Collecting) Taxes, Fees, Customs and Other
Payments, the Single Contribution for Mandatory State
Social  Insurance, @ Making Advance Payments
(Prepayments), Cash Collateral, as well as when refunding
such payments, approved by the Order of the Ministry of
Finance of Ukraine dated 22 March 2023 No. 148.

KacoBe o0cayropyBaHHsl - KOMIUIEKC IUIATDKHUX Ta
0aHKIBCHKUX TOCHYT, sKki bank Hamae B mexax JloroBopy,
Tapudax banky Ta 3akoHOmaBCTBA.

Cash Services — a set of payment and banking services
provided by the Bank within the scope of the Agreement,
the Bank’s Tariffs and applicable Law.

Onepauiiina kaca banky - yacTiHa NpUMIilLIEHh KACOBOT'O
By3Ja BijmiieHHsS baHky B #AKiil 37iHCHIOIOTBCS KacoBi
orepartii.

Bank’s Operating Cash Desk — a part of the premises of
the cash unit of a Bank branch where cash operations are
conducted.

lotiBKkoOBHII MJaTi:K — TATDKHA TOCIyra 3 TpUAMaHHS
TOTIBKOBHX KOMITIB B TpuBHI (Ta y BU3HAYEHHUX
3aKOHOZABCTBOM BHUNAJAKAaX Yy 1HO3EMHIN BalloTi) IS
nepepaxyBaHHs Ha paxyHKU (Hi3m4HUX 0ci0, Qi3myHHX 0Ci0
— MIANIPUEMINB, CaMO3alHATUX OCI0 Ta IOPUAMYHUX OCIO,
Oprafizamiii TOIIO B MeXax YKpaiHH 0e3 BiJIKpUTTA
paxyHKy.

Cash Payment — a payment service involving the
acceptance of cash funds in Ukrainian hryvnia (and, in
cases stipulated by Law, in foreign currency) for crediting
to the accounts of individuals, individual entrepreneurs,
self-employed persons and legal entities, organizations, etc.
within Ukraine, without opening an account.

Mnarauk (InimiaTop) — ¢isuuHa ocoba abo cy0’ekT
TOCIIOJIapPIOBaHHSA, sKa  IHIIIIOE  TepeKa3, IIITXOM
noJiaHHs/(hOpMyBaHHS JIOKYMEHTA Ha TepeKa3 TOTiBKH
pa3oM i3 BiATIOBIIHOIO CYMOIO KOIITIB.

Payer (Initiator) — an individual or a business entity that
initiates a funds transfer by submitting/generating a cash

transfer document together with the corresponding amount
of funds.

@akTuuHuii MIAaTHUK — QizuuHa ocoba abo cyO’ekr
TOCIOJIAPIOBAHHS, 1[0 3a3HAYCHA/-U B IOKYMEHTI Ha CIIaTy
TUIATEXKY, K MJIATHUK (HA YK€ iM’S1 BUTTUCAHUI JOKYMEHT Ha
CIUTaTy IJIATEXKY) Ta BiJl iMeHI Ta B iHTepecax sikoro [aTHuk
3MIIACHIOE TIIATIK.

Actual Payer — an individual or a business entity indicated
in the payment document as the payer (in whose name the
payment document is issued) and on whose behalf and in
whose interests the Payer performs the payment.

3.1.1. Ommc ocHoBHuX xapakrepuctuk Ilnartixkuoi
NOCJYIH TA YMOBH il HAIaHHSA

3.1.1. Description of the Main Characteristics of the
Payment Service and the Conditions for Its Provision

3.1.1.1. BigmoBizHo mo ymoB 1poro JloroBopy, Tapudis
Banky Ta umHHOrOo 3akoHOmaBcTBa, baHk 3000B’s3yeThCS
HaznaBaTh KacoBe oOciyroByBaHHs, MIaTixHi Ta (iHAHCOBI
nociayru Kimienty, a KitieHT 3000B’3y€ThCSl IPUHHATH Ta
OILIATHUTH TaKi MOCIYTH.

3.1.1.1. In accordance with the terms of this Agreement, the
Bank’s Tariffs and applicable Law, the Bank undertakes to
provide Cash Services, payment and financial services to
the Client, and the Client undertakes to accept and pay for
such services.

3.1.1.2. Usa IlyGmiyna mpomo3uiiisi BU3HA4Ya€ yMOBH Ta
nopsiiok HajaHHg bankom KimieHTy Takux minatixHux Ta/ado
(hiHAHCOBHX MOCIYT:

3.1.1.2. This Public Offer defines the terms and procedure
for the provision by the Bank to the Client of the following
payment and/or financial services:

25



https://zakon.rada.gov.ua/laws/show/v0103500-18#Text
https://zakon.rada.gov.ua/laws/show/v0163500-22#Text
https://zakon.rada.gov.ua/laws/show/z0528-23#Text

1) IpuitmanHst ['OTIBKOBHX ITATEKIB 3 METOIO CILIATH:

» TlomatkiB, 300piB Ta IHIINX 000B’I3KOBUX IUIATEXKIB 10
TP KaBHOTO Ta MICIIEBUX OIOKETIB;

» BHeckiB 10 OH/IIB 3arallbHO000B’ I3KOBOTO JACPKABHOTO
COLIaTbHOTO CTPaXyBaHHS;

» IlnmaTexiB 3a agMiHICTpaTHBHI MMOCITYTH;

> 3a ToBapH Ta MOCIYTH;

> 3a KHUTIOBO-KOMYHAIBHI MOCTYTH;

» IHmUX 1TaTexis, HEe 3a00pOHEHUX 3aKOHOIaBCTBOM.

1) Acceptance of Cash Payments for the purpose of paying:
> taxes, fees and other mandatory payments to the state
and local budgets;

> contributions to compulsory state social insurance
funds;

» payments for administrative services;

> payments for goods and services;

> payments for housing and utility services;

» other payments not prohibited by applicable Law.

2) 3apaxyBaHHS TOTiBKOBHUX KOIITiB HA paXyHKH, BIAKPUTI B
baHky.

2) Crediting of cash funds to accounts opened with the
Bank.

3) Bunmaua roTiBKOBHX KOIUTiB 3 PaxyHKiB, BIIKPHUTHUX Y
Bbanky, B ToMy umcii, 3 paXyHKiB, 10 Oyiu 3akpuTi B banky
(BHTIIATA 3QJIMINKIB KOIITIB).

3) Withdrawal of cash funds from accounts opened with the
Bank, including accounts closed with the Bank (payment of
remaining balances).

4) TIlepepaxyHOK TOTIBKOBMX KOWTiB (OaHKHOT) 0e3
3apaxyBaHHs Ha TIOTOYHUH PaxyHOK.

4) Counting (recalculation) of cash funds (banknotes)
without crediting to a current account.

5) Omepamii KymiBii, NpoAaxy, OOMiIHy TOTIBKOBOL

1HO3EMHO]I BaJIIOTH.

5) Purchase, sale, exchange of cash foreign currency.

6) Omepauii 3 OaHKIBCBKMMH MeTalaMd (3 (i3UYHOIO
MIOCTaBKOIO).

6) Transactions with banking metals (with physical
delivery).

7) OOMIiH 3HOMIEHWX Ta 3HAYHO IOIIKOHKCHUX OaHKHOT
(MOHET) HamiOHAJILHOI BAJIOTH, a TaKOX THX, IO
BUIIY4aIOThCs 3 00iry (He MpHuaaTHi 10 o0iry).

7) Exchange of worn-out and significantly damaged
banknotes (coins) of the national currency, as well as those
withdrawn from circulation (unfit for circulation).

8) OOMiH 0aHKHOT (MOHET) OJTHOTO HOMIHANY Ha OAHKHOTH
(MOHETH) IHIIIOrO HOMiHAIY.

8) Exchange of banknotes (coins) of one denomination for
banknotes (coins) of another denomination.

9) BuzHaueHHs IUIATHKHOCTI OaHKHOT.

9) Determination of the fitness (validity) of banknotes.

10) Buyaua roTiBKOBHX KOIITIB 32 IJIATDKHUMH KapTKaMU 3
BuKopuctanHsam POS-tepminany.

10) Cash withdrawal using payment cards via a POS
terminal.

11) iHmi Buau KacoBHX, TATIKHAX, (PIHAHCOBUX OTeparlii,
mo nependayeni Tapudamu banky.

11) Other types of cash, payment, financial transactions
provided for by the Bank’s Tariffs.

3.1.1.3. Ilepenik nocnyr 3a JJoroBopom He € BUUESPITHUM i B
mporieci  misutbHOCTI  banky Moxe OyTh  3MiHEHUH
(po3imMpeHuit/3MeHIIIeHUH) a00 YTOYHEHUH B 3aJISKHOCTI
BiJl BUMOT 3aKOHO/IaBCTBA.

3.1.1.3. The list of services under this Agreement is not
exhaustive and may be changed (expanded / reduced) or
specified in the course of the Bank’s activity depending on
the requirements of applicable Law.

3.1.1.4. bank Hanae [InarikHi ocayru/QiHaHCOBI TOCTYTH,
BU3HaueHi JloroBopom, 3a yMOBH, SKIIO:

- B banky HasgBHa TeXHIYHA MOJIMBICTh JUIS HaJaHHS
KOHKpeTHO1 [InatiHoi mocnyru;

- Kuientom 3amoBHeHO Bci pekBisutu  [lmarikHOTO
JOKyMEHTa 4YM IHIIOrO JOKYMEHTa, eKpaHHOI (opMu
Bankomary/ITnarixxknoro Ttepminany/POS-tepminany, ski
HeoOXimHi anst HanauHs [InaTixaoT mociyTu;

- HayjaHHs KiTieHTOM TOKYMEHTIB 1 BIJOMOCTEH, y BHITJKaX
HEOOXIHUX I 3jaiiicHeHHs ineHtudikamii  Ta/abo
Bepudikarii (BKIIIOYaouH iHopMaIlito Ipo Pe3nICHTHICTD
i MoximBocTi banka imeHtudikyBatn ocodby Kiienra),
aHaylizy Ta BHsBJIEHHS ()IHAHCOBHMX OIEpalliif, M0
MisATaloTh  (IHAHCOBOMY  MOHITOPWHTY, Ta  IHIIWX
nepeadadeHNX 3aKOHOIABCTBOM JJOKYMEHTIB Ta BiJOMOCTEH
Ha BuMmory baHky 3 MeTOI0O BHMKOHAaHHS BHUMOT
3akonoascta npo [IBK/OT;

- KitienToMm nonani Bci TOKyMEHTH, y TOMY YHCIIi HAJIGKHUM
YUHOM 3acBigyeHi, HeOOXiAHI IS 3A1HCHEHHS BlAIOBIIHOI

[TnarikHoi mociyru, 1o nepexbadeni  JloroBopowm,
3akoHOMaBCTBOM Ta/ ab0 BHYTPINIHIMU JIOKYMEHTaMH
banky;

- 3aificHeHo ycmimHy —ABTeHTH(]iKalio/ ABTOPHU3AIIi0
(SIKIIO BOHA BUMAracTbCsi MPOTPAMHHM 3a0€3MEYCHHSIM i
HeoOXximHa s 3aiiicHenHs [natixHOi omepaitii BiAIOBiTHO

3.1.1.4. The Bank provides the Payment Services / financial
services stipulated by the Agreement subject to the
following conditions:

the Bank has the technical capability to provide the relevant
Payment Service;

the Client has completed all details of the Payment
Document or other document / ATM / Payment Terminal /
POS Terminal screen form required for the provision of the
Payment Service;

the Client has provided documents and information
required, where necessary, for identification and/or
verification (including information on residency status to
enable the Bank to identify the Client), analysis and
detection of financial transactions subject to financial
monitoring, and other documents and information required
by Law at the request of the Bank in order to comply with
AML/CFT legislation;

the Client has submitted all documents, including duly
certified documents, required for the relevant Payment
Service as provided for by the Agreement, applicable Law
and/or the Bank’s internal regulations;

successful ~ Authentication/Authorization has  been
completed (where required by software and necessary for
the execution of a Payment Transaction in accordance with
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no JloroBopy, 3akoHOmaBcTBa Ta/a00 TMPaBWII ILIATIKHOL
CHUCTEMN);

- KiieHToOM HajJe)XHNM YHHOM Ta B IIOBHOMY 00cCs3i
crmmaueHo Kowiciiiny Bunaropony basky, 3rigHo 3
Tapudamu banky.

the Agreement, applicable Law and/or payment system
rules);

the Client has duly and in full paid the Bank’s Commission
Fee in accordance with the Bank’s Tariffs.

3.1.1.5. B pasi nenamanus Kiieatom HeoOximHux banky
JOKYMEHTIB, SKi BiJNOBiJalOTh BUMoOraMm baHky, Ta
BiIOMOCTEHi a00 YMHCHOTO HaJaHHS  HEMpPaBIUBUX
BigoMocTeill momo cebe, BBaxkaeThes, 110 Taki aii Kmienra
mo30aByA0Th baHk MoxnmBocTi 3milicHeHHS KacoBoro
oOCIyroByBaHHS Ta HaJaHHA Iiii 0co0l mociHyr 3a
JoroBopom, y 3B 3Ky 3 unM baHK BiIMOBIISIE Takiid 0cobi B
YKIJIaJeHHi 3 Heto JloroBopy Ta ii 00CIIyroByBaHHI.

3.1.1.5. If the Client fails to provide the documents and
information required by the Bank that meet the Bank’s
requirements, or intentionally provides false information,
such actions shall be deemed to deprive the Bank of the
ability to provide Cash Services and services under the
Agreement, in connection with which the Bank shall refuse
to conclude the Agreement with such person and to provide
services to such person.

3.1.1.6. Jlns 3niticaenns [lnatixuoi onepaii KitieHT mae:
» 3BepHyTHCs 10 OnepariiiiHoi kacu banky;

» HajaTH  TpaliBHUKY  baHka  JIOKYMEHT,  MIO
nocBimuye/ineHTH(diKye 0co0y, B 3aJIEKHOCTI BiA omepartii,
ska Oyae 3IIMCHIOBATUCS, Ta IHII 3anuTyBaHi baHkOM
JIOKYMEHTH Ta JIaHi BIAMOBIIHO J0 3aKOHOJAaBCTBA Ta BUMOT

Banky;
» 3alMOBHHUTH Ta Tmianucatd IIIaTiXHUNA JOKYMEHT i3
3aIOBHEHUMHU 000B’I3KOBUMU peKBizuTaAMHU Ta

ocooncTUMK/ieHTH(IKAIHHUMY TaHUMU;

» Bukopuctatu POS-TepmiHan 3riHO iHCTpYKIild baHky;

» HaJaTH/OTPUMATH KOINTH, B 3aJEXKHOCTI BiX THITY
orepariii Ta 3a He0OXiTHOCTi;

» cmatutn Kowmiciiiny BuHaropoay banky 3a oTpumani
MOCIYTH;

» BUMHHTH IiHINI [il, HaJaTH 3amuTyBaHy baHKOM
iHpopMarito, sk BH3HA4YeHO JlOrOBOpPOM, BHYTPIIIHIMH
nokyMeHTamu baHky, 3aKOHOJABCTBOM JUIS BiJIIOBIIHOT
MOCIYTH.

3.1.1.6. To perform a Payment Transaction, the Client shall:
> apply to the Bank’s Operating Cash Desk;

» present an identity/identification document depending
on the transaction to be performed, as well as other
documents and data requested by the Bank in accordance
with applicable Law and the Bank’s requirements;

» complete and sign the Payment Document containing
mandatory details and personal/identification data;

> to use the POS Terminal in accordance with the Bank’s
instructions;

» provide/receive funds, depending on the type of
transaction and where necessary;

» pay the Bank’s Commission Fee for the services
received;

» perform other actions and provide information
requested by the Bank as stipulated by the Agreement, the
Bank’s internal regulations and applicable Law for the
relevant service.

3.1.1.7. Inimiamito ITnatixkHOi onepailii Moxxe 31HCHIOBATH
MpeICTaBHUK (JI0BipeHa 0co0a) Ha MijCTaBi JOKYMEHTIB, 1110
MiATBEP/UKYIOTh 11 TOBHOBa)KEHHS, a came: YHHHOL
JIOBIPEHOCTI, ITOCBIIYEHOI 3riIHO BUMOT 3aKOHOJABCTBA, 3
HasIBHUMM BiJITOBITHUMU ITOBHOBAXKECHHSIMH.

3.1.1.7. Initiation of a Payment Transaction may be carried
out by a representative (authorized person) on the basis of
documents confirming such authority, namely a valid
power of attorney executed in accordance with the
requirements of applicable Law and containing the relevant
powers.

3.1.1.8. Bci iH1mi 3arajpHi yMOBM HaJlaHHS KacOBOI orepariii
BHU3HAuUeHI po3auioMm «2. HagaHHS IUIATIKHUX TOCITYI»

Horosopy.

3.1.1.8. All other general terms for the provision of cash
transactions are set forth in Section “2. Provision of
Payment Services” of the Agreement.

3.1.1.9. Ocob6auBocTi KacoBoro o0c.1iyroByBaHHs mijx yac
HAJAHHS MOCJIYTH:

3.1.1.9. Specific Features of Cash Services When
Providing Services

3.1.1.9.1. Ilpuiimanns I'oTIBKOBUX IJIATEXKIB

3.1.1.9.1. Acceptance of Cash Payments

3.1.1.9.1.1. Ilpu 3Bepuenni IlmaTHmka s 3IiIHCHEHHS
l'otiBkOBOTO TUTaTEXKY, [[TaTHUK MTOBUHEH HA/IATH TOKYMEHT
Ha CIUIaTy IJIaTeXKy, B SKOMY IOBHHHI OyTH 3a3HaucHi
HEOOXI/IHI /Il BUKOHAHHS IJIATEXKY PEKBI3UTH, BU3HAYCHI
Incrpykuismu HBY Ne 103 Ta/abo Nel63, a takox cymy
KOIITIB, TOCTATHIO JUIs 3M1HCHEHHS TUIATEKY Ta CIUIATH CYMHU
KOMICIi, BiAMOBIAHO 10 airounx Tapudie banky.

3.1.1.9.1.1. When applying for a Cash Payment, the Payer
shall provide a payment document containing the details
required for execution of the payment as specified by NBU
Instructions No. 103 and/or No. 163, as well as an amount
of funds sufficient to execute the payment and pay the
commission in accordance with the applicable Bank’s
Tariffs.

3.1.1.9.1.2. Tlepem s3miticHeHHAM [ OTIBKOBOTO IIIATEXY
3IIHCHIOEThCS HajlexkHa TiepeBipka [lnarHnka/DakTudaHOTO
TUTaTHHUKA (B pasi, AKIIO IUIaTiXK 3ikcHIoe [1naTHUK Bijx HOro
iMeHi), yKiIouaroud igeHTH(dikamito Ta Bepudikailito
[InaTHrKa/PaKTHYHOTO MJIATHUKA, BIAMOBIIHO 10 BUMOT CT.
14 3akony npo IIBK/®T.

3.1.1.9.1.2. Prior to executing a Cash Payment, the Bank
performs proper verification of the Payer / Actual Payer
(where the payment is made by the Payer on his/her behalf),
including identification and verification in accordance with
Article 14 of the AML/CFT Law.
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3.1.1.9.1.3. TIpuiimanus ['0TiBKOBUX IJIaTEXiB A0 OIOHKETY
3MIHCHIOETHCS BiAMOBIAHO 110 BUMOT [lopsiaky MDY Ne 148.

3.1.1.9.1.3. Acceptance of Cash Payments to budgets is
carried out in accordance with the requirements of MFU
Procedure No. 148.

3.1.1.9.1.4. Y Bunajkax, nependa4eHux 3aKOHOIaBCTBOM Ta
BHYTpilHiMi BuMoramu banky, IlnatHuk 3000B’s3aHMit
HajaTH baHKy MOKYMEHTH, MO MiATBEP/UKYIOTH JKEPEIO
MOXO/KCHHSI KOINTIB, y TOMY 4YHCII 3 YypaxyBaHHIM
3araJibHOI CYMH TOTIBKOBUX IUIATEKIB, 3[IHCHEHHUX
MPOTSITOM BU3HAYCHOTO MEPiOJTy.

3.1.1.9.1.4. In cases stipulated by applicable Law and the
Bank’s internal requirements, the Payer shall provide
documents confirming the source of origin of funds,
including taking into account the total amount of cash
payments made during a specified period.

3.1.1.9.1.5. IlpocraBmsaEaM mianucy H©Ha [lmatixHii
IHCTpYKLii Ha Tepeka3 roTiBKM llmaTHHK WiATBEPIXKYE
MPaBWIBHICTh Ta MOBHOTY 3a3HAYCHUX Y Hill PEKBI3HTIB.

3.1.1.9.1.5. By signing the Payment Instruction for cash
transfer, the Payer confirms the accuracy and completeness
of the details specified therein.

3.1.1.9.1.6. ®axtr BuKkoHaHHA [OTIBKOBOTO TIIIATEXY
HiATBepKYy€eThCS  BHAadero IlmaTHuUKy KBHTaHIII 110
[InaTixknHoi iIHCTPYKLIi Ha MepeKa3 TOTiBKH.

3.1.1.9.1.6. The execution of a Cash Payment is confirmed
by issuance of a receipt to the Payer for the Payment
Instruction for cash transfer.

3.1.1.9.1.7. T'oriBkoBui1 mnaTi> baHK BHKOHYE MPOTSITOM
OnepariiitHoro yacy y To# camuii OnepamiitHiii J1eHb, KOJIH
Takui miatik OyB mpuiHATHR 10 Kacu banky. 3a3HaueHHs
JlaTi BaMIOTYBaHHS [0 TaKUM IUIaTE)KaM Ta BiJIIOBIIHO
BimknukanHs [lmarixHOoi iHCTpYKHii mo HactanHa [latu
BAIIOTYBAHHS 715l TAKUX IJIATEXKIB HE 3aCTOCOBYETHCS.

3.1.1.9.1.7. The Bank executes a Cash Payment during
Operating Hours on the same Operating Day on which such
payment was accepted by the Bank’s cash desk. The
indication of a Value Date and the cancellation of the
Payment Instruction prior to the Value Date do not apply to
such payments.

3.1.1.9.1.8. baumk He Hece BIANOBIJANBHOCTI 3a
HEHAIXO/UKCHHS a00 HECBOE€YACHE HAJXOJDKCHHS ILIATEKY,
skmo [lmatikHa IHCTPYKIST YW PEKBI3UTH OTpUMyBada
KOIUTIB HajgaHi [11aTHUKOM 3 IOMWIKAMU.

3.1.1.9.1.8. The Bank shall not be liable for non-receipt or
late receipt of a payment where the Payment Instruction or
the beneficiary’s details were provided by the Payer with
erTors.

3.1.1.9.2. Onepauii KyniBJi, mpoaa)y, 00MiHy roTiBKOBOI
iHO3eMHOI BAJIIOTH

3.1.1.9.2. Purchase, Sale, Exchange of Cash Foreign
Currency

3.1.1.9.2.1. BamoTHO-00MiHHI oOmeparlii 3AINCHIOIOTHCS B
ycraHoBax banky mpotsrom OmepamiiiHoro vacy Ta/abo
yepe3 bankomaTtn banky y Mexax TeXHIYHOI MOXKIJIMBOCTI Ta
BCTaHOBJICHUX OOMEXEHb.

3.1.1.9.2.1. Currency exchange transactions shall be carried
out at the Bank’s premises during Operating Hours and/or
via the Bank’s ATMs, within the limits of technical
capability and established restrictions.

3.1.1.9.2.1.1. ¥ OmnepamiitHii xaci baHky 3mifiCHIOIOTBCS
HACTYITHI BAIFOTHO-OOMIHHI OTepariii:

» KymiBiast 'y (ismuHHX 0cCiO-pe3uJIeHTIB 1 Hepe3UJICHTIB
TOTiBKOBOI i1HO3€MHOT BAJIFOTH 3a TOTIBKOBi TPUBHI;

» mpojax (i3MIHUM 0co0aM-pe3uIeHTaM i Hepe3ueHTaM
TOTIBKOBOT iIHO3€MHOT BaJIFOTH 32 FOTIBKOBI TPHBHI;

> O0OMIH TOTIBKOBOI 1HO3EMHOI BaJIIOTH OJHI€I 1HO3EMHOI
JIep>KaBU Ha TOTIBKOBY 1HO3EMHY BAIIIOTY 1HIIOI iHO3EMHOL
JiepyKaBH.

3.1.1.9.2.1.1. The following currency exchange

transactions shall be carried out at the Bank’s Operating

Cash Desk:

» purchase of cash foreign currency from resident and
non-resident individuals for cash Ukrainian hryvnia;

» sale of cash foreign currency to resident and non-
resident individuals for cash Ukrainian hryvnia;

» exchange of cash foreign currency of one foreign state
for cash foreign currency of another foreign state.

3.1.1.9.2.1.2. Yepez bankomar banky I[loctiitauii Kiient
Banky* Moke 3mifiCHIOBaTH HACTYNHI BaJIFOTHO-OOMIiHHI
oreparii:

» npojax ¢i3uIHUM 0coOaM-pe3usieHTaM 1 Hepe3nueHTaM
(ITocrittnum Kitientam banky) roTiBKOBOT i1HO3eMHOI BaIltOTH
3a TOTIBKOBI I'PUBHI;

» xymiBns y (Gi3WYHAX OCIO-pe3WICHTIB 1 HEpe3MJICHTIB
(ITocrifinnx KuienTiB banky) roTiBkoBOi iHO3eMHOI BaJIIOTH
3a TOTIBKOB1/0€3rOTiBKOBI IT'PHBHI.

BanroTHo-0OMiHHa omepauiss 4epe3 bankomatr banky
noctynHa BukimouHO IlocriiHomy Kmienty banky 3
BUKOPUCTAHHSIM IUIaTDKHOI KapTKH, eMiToBaHOi baHkoM Ha
imM’st [ocritinoro Kitienra banky.

*Mocriiinmit Knient Banky - Knienr banky, skuii mae
YMHHUA yKJaJeHuid 3 baHKoM JIOTOBip TpO BIAKPUTTS
paxyHKy Ta skoro Oyino bankom ingeHTH]iKOBaHO Ta
BepH(DiIKOBAHO 6e3 MPOCTPOYEHB aKTyaizaii
inenTudikyrounx 1okymMeHTiB Kiienra, a Takox siki He MalOTh

3.1.1.9.2.1.2. Via the Bank’s ATM, a Permanent Client of
the Bank* may perform the following currency exchange
transactions:

> sale of cash foreign currency to resident and non-
resident individuals (Permanent Clients of the Bank) for
cash Ukrainian hryvnia;

» purchase of cash foreign currency from resident and
non-resident individuals (Permanent Clients of the Bank)
for cash / non-cash Ukrainian hryvnia.

A currency exchange transaction via the Bank’s ATM shall
be available exclusively to a Permanent Client of the Bank
using a payment card issued by the Bank in the name of
such Permanent Client.

* Permanent Client of the Bank — a Client of the Bank
who has a valid agreement with the Bank for opening an
account, has been duly identified and verified by the Bank
without overdue updates of identification documents, and
with respect to whom no restrictions on payment/banking
transactions have been imposed by the Bank.
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0JIOKYBaHb 3 00Ky banky y
IJIATHKHUX/0aHKIBCHKHX OIEpallii.

MIPOBEICHHI

3.1.1.9.2.2. Bank 37iiicHIOE BaJIOTHO-OOMiHHI omeparmii 3a
KypcamMH KyMiBIi Ta TPOJaXy 1HO3EMHHUX  BaJIoT,
BCTAHOBJICHUMH 3T1THO i3 BiIIOBIIHIM PO3MOPSHKEHHIM 110
Banky, mo niloTh Ha 4Yac MpPOBEIEHHS Omeparii.
PosnopspkeHHsT mOAO0 KYMHiBII Ta NPOJAXY 1HO3EMHHUX
BAJIIOT PO3MIIIYETHCS B ycTaHOBax baHKy B JOCTymHOMY JUTs
ormsany KimieHTamu Mici.

3.1.1.9.2.2. The Bank shall perform currency exchange
transactions at the foreign currency purchase and sale rates
established in accordance with the relevant internal order of
the Bank and effective at the time of the transaction. Such
order on purchase and sale rates of foreign currencies shall
be displayed at the Bank’s premises in a place accessible
for Clients’ review.

3.1.1.9.2.3. Kowmiciiina Bunaropoja banky (y pasi ii
3aCTOCYBaHHS) CTATYEThcs BiamosinHo no Tapudis banky,
YUHHUX Ha MOMEHT 3IiHCHEHHS OIepartii.

3.1.1.9.2.3. The Bank’s commission fee (if applicable) shall
be charged in accordance with the Bank’s Tariffs effective
at the time of the transaction.

3.1.1.9.2.4. VYmoBu 3OiliCHEHHS  BaTIOTHO-OOMIHHUX
orepaliii MOXYTb 3MIHIOBAaTHCS Y 3B’ A3KY 3 YIIPOBAIKEHHIM
TuMYacoBux obomexxeHb HBY, y Tomy wmcni B mepion nii
BOEHHOTO CTaHy.

3.1.1.9.2.4. The terms and conditions for performing
currency exchange transactions may be changed due to the
introduction of temporary restrictions by the National Bank
of Ukraine, including during the period of martial law.

3.1.1.9.2.5. bBask 37iiicHIOE BaTIOTHO-OOMiHHI omepamii 3
Knientamu - ¢ismuaumu ocobamm B OmepaniiiHiidi Kaci
Bbanky 3 opopmmennsm KpuraHtii mpo 3ailicCHEHHS BaTFOTHO-
oOMiHHOi ormeparii/onepartii 3 TOPriBii OaHKIBCHKUMH
MeTanaMmu 3 Gi3UYHOI0 TocTaBKoIO Ta B bankomarax baHky 3
opopmireHHsIM 4eky bankomary baHky 3 moTpuMaHHIM
BHUMOT BaJIFOTHOTO 3aKOHOAABCTBa Y KpaiHu.

3.1.1.9.2.5. The Bank shall perform currency exchange
transactions with individual Clients at the Bank’s Operating
Cash Desk with execution of a Receipt for the Execution of
a Currency Exchange Transaction / Banking Metals Trade
Transaction with Physical Delivery, and via the Bank’s
ATMs with issuance of an ATM receipt, in compliance with
the requirements of Ukrainian currency legislation.

3.1.1.9.2.6. bank 37iiiCHIOE BAIIOTHO-OOMIiHHI oIepaliii juie
3 Ti€I0 BATIOTOIO, sIKa € B TEpeNliKy BalloT, 3 SIKUMH
3MIACHIOIOTECS BaJFOTHO-OOMiHHI omepamii B OmnepartiiiHiii
kaci baHky Ta siKki m03BONIEHI 3aKOHOIAaBCTBOM.

3.1.1.9.2.6. The Bank shall perform currency exchange
transactions only with currencies included in the list of
currencies eligible for currency exchange transactions at the
Bank’s Operating Cash Desk and permitted by applicable
Law.

3.1.1.9.2.7. Ilpomax TOTiBKOBOi iHO3€MHOi BaJOTH, OOMIH
TOTIBKOBOI i1HO36MHOT BAIFOTH OJIHI€T IHO3EMHOI JIep)KaBU Ha
TOTIBKOBY 1HO3€MHY BAJIIOTy IHIIOI 1HO3EMHOI Jep KaBH
3IIMCHIOEThCS B YCTAaHOBY baHKY 3a yMOBH HasiBHOCTI Ii€i
BaimoTu B Oneparniitniii kaci banky / bankomari banky.

3.1.1.9.2.7. The sale of cash foreign currency and the
exchange of cash foreign currency of one foreign state for
cash foreign currency of another foreign state shall be
carried out at the Bank’s premises subject to the availability
of such currency at the Bank’s Operating Cash Desk /
Bank’s ATM.

3.1.1.9.2.8. BanoTHO-00MiHHI oOmepallii 3IiHCHIOIOThCS 3
JOTpuMaHHsM BuMOr 3akony mnpo I[IBK/®T. VYV pasi
3MIACHEHHS BaJIOTHO-OOMIHHOI ormepamii Ha cymy, IO
NopiBHIOE  a00  TEpPEeBUINYE  PO3MIp,  YCTAHOBJICHHIA
3akoHogaBcTBOM, KirieHT 3000B’si3aHuMii Hagatu  baHky
JOKYMEHTH, HeoOXimHi st imeHTH(]ikarmii Ta Bepudikamii
Knienra.

3.1.1.9.2.8. Currency exchange transactions shall be carried
out in compliance with the requirements of the AML/CFT
Law. Where a currency exchange transaction is carried out
for an amount equal to or exceeding the threshold
established by applicable Law, the Client shall provide the
Bank with documents required for identification and
verification of the Client.

3.1.1.9.2.9. V Bumnajkax, nepeadadyeHux 3aKOHOIaBCTBOM Ta
BHYTpimHiMH BUMoramu banky, bank mae npaBo Bumaratu
Binm KirieHTa HamaHHS JOKYMEHTIB, IO TMiATBEPIKYIOThH
JDKepelia MOXOKSHHSI KOIITIB, SIKi BUKOPUCTOBYIOTHCS IS
3IHCHEHHS BaJIIOTHO-00MIHHOT onepairii.

3.1.1.9.2.9. In cases stipulated by applicable Law and the
Bank’s internal requirements, the Bank shall have the right
to request from the Client documents confirming the
source(s) of origin of funds used for performing a currency
exchange transaction.

3.1.1.9.2.10. bank Haznae ¢izuyHii 0coli MePIINI TPUMIPHUK
Keuranmii po 3aifiCHEHHS BaIOTHO-OOMIHHOT
orepariii/onepariii i3 TOPriBii OaHKIBCHLKUMH MeTajaMu 3
(i3UYHOI0 TTOCTABKOK, 0GOPMIIEHOT Y BHUIIISAJI MAarepoBOTo
nokyMmeHTa. baHk Mae rpaBo 3a muceMoBOIO 3roaoro Kiienra
He odopmIoBaTH TepMi mnpuMipHuK KButaHwmii mpo
3MIHCHEHHS BaJIIOTHO-00OMIHHOI orepariii, ornepariii 3 TOprismi
OankiBcbkuMu MeTanamu. [Ipu mpomy KirieHT Ha apyromy
NPUMIPHUKY KBHUTAHLII MpocTaBisie CBiM mignuc (mignuc
KIIIEHTa y BIJIBEJICHOMY MICIIi) PO 3rojly Ha TPOBEICHHS
BaJIFOTHO-0OMIHHOT omepariii/oneparii i3 TOpriBi
0aHKIBCBKMMH MeTalaMd 3 (Ii3UYHOI0 TOCTaBKOK 0e3

3.1.1.9.2.10. The Bank shall provide an individual with the
first copy of the Receipt for the Execution of a Currency
Exchange Transaction / Banking Metals Trade Transaction
with Physical Delivery executed in paper form.
With the Client’s written consent, the Bank may refrain
from executing the first copy of such Receipt. In this case,
the Client shall affix his/her signature on the second copy
of the receipt (in the designated place for the client’s
signature) confirming consent to perform the currency
exchange transaction / banking metals trade transaction
with physical delivery without issuance of the first copy of
the Receipt.
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opopmienHs mepmoro mnpuMmipHuka KeutaHmii  mpo
3MIHCHEHHS BaJFOTHO-OOMIHHOI orepariii/onepariii i3 TOprisii
0aHKIBCLKMMHU MeTajJaMH 3 (pi3UYHOIO TIOCTABKOIO.

[Tpu upomy KitieHT ycBimOMITIOE Ta MOTOKYETHCS, IO PU
HagaHHI 3TOOM TIPO  3MIHCHEHHS  BAIFOTHO-OOMIHHOI
omepariii/orepartii i3 TOpriBiai OaHKIBCBKUMH MeETallaMd 3
¢i3MYHO  MOCTaBKOK  0e3  OQOpMJICHHS  MEpPIIOTOo
npumipanka Keuranuoii — KitieHT He 3MoOxe BHKOHATH
BiJIMiHY omneparlii (CTOpHO).

The Client acknowledges and agrees that by granting
consent to perform a currency exchange transaction /
banking metals trade transaction with physical delivery
without issuance of the first copy of the Receipt, the Client
shall not be entitled to cancel (reverse) the transaction.

3.1.1.9.2.11. Binmina onepairii (CTOpHO) MOKIIHBA ITPOTITOM
15 XBUIIMH MiCIIs TPOBECHHS BaJIOTHO-0OMIHHOI onepaiii B
pasi 3BepHeHHs KitieHTa 3 BiIMOBOIO Bij paHile 3MIHCHEHOT
BaJIIOTHO-OOMIHHOI ~ omepariii 3a yMOBH Tpe[ sIBJICHHA
Krienrom mepioro npuMipHUKa KBUTAHLII PO 31 CHEHHS
BaIOTHO-OOMIHHOI ~ omepamnii/onepauii 13 TOpriBimi
0aHKIBCHKUMH MeTajaMH 3 (pi3MYHOI0 TOCTaBKOIO. baHK He
3MIMCHIOE OTleparito CTOpHO, sAKImO KiieHT He Tpen’ sBUB
nepmuid TPUMIPHUK KBHUTaHLIi MPO 3iHCHEHHS BaJIIOTHO-
oOMiHHOi omeparii/onepamnii i3 TOpriBIi OaHKIBCHKUMH
MeTajgaMu 3 (Pi3HIHOIO IMIOCTABKOIO.

3.1.1.9.2.11. Cancellation of a transaction (reversal) shall
be possible within 15 minutes after the currency exchange
transaction has been completed, provided that the Client
applies for refusal from the previously executed transaction
and presents the first copy of the Receipt for the Execution
of a Currency Exchange Transaction / Banking Metals
Trade Transaction with Physical Delivery. The Bank shall
not perform a reversal if the Client fails to present the first
copy of the Receipt.

3.1.1.9.2.12. CropHO  BalOTHO-OOMIHHHMX  OIEpallii,
3niicHeHux uepe3 bankomar banky, He mpoBoauThCA. Y pasi
TexHigHOro 30010 bankomary banky abo HeoTpuMaHHS
komriB KitieHT Mae mpaBo 3BepHyTHCS A0 baHKY i3 3as1BOIO
JUIsL BPETYJIIOBAaHHSI CITIPHOI onepaiii.

3.1.1.9.2.12. Reversal of currency exchange transactions
performed via the Bank’s ATM shall not be carried out. In
the event of a technical malfunction of the Bank’s ATM or
non-receipt of funds, the Client shall have the right to apply
to the Bank with a claim to resolve the disputed transaction.

3.1.1.9.2.13. Sxmo 3a omepamiclo 3 0oOMiHy TOTIBKOBOT
1HO3eMHOI BAFOTH [T Buadi KilieHTy 3anuimaerbes cyma B
1HO3eMHIll BaMIOTI MEHIIA BiJ HOMIHAJIBHOI BapTOCTI
MiHIMaJIbHOT OaHKHOTH, IO mepedyBae B 00iry, To baHk
3niricHioe kymiBimo y KiienTta / mpomae Kiienty 3amummiok
1HO3eMHOI BAIIIOTH, SIKUI MEHIIINH, HiXXK HOMiHAJIbHA BapTIiCTh
MIHIMaTBEHOI OaHKHOTH Ii€l 1HO3EMHOI BajlOTH, IO
nepeOyBae B 00iry, 3a TpHBHI 3a KypCOM, YCTaHOBJICHHM
bankoM Ha yac 3mificCHeHHs orepaitii.

3.1.1.9.2.13. If, as a result of a cash foreign currency
exchange transaction, the amount of foreign currency
remaining to be issued to the Client is less than the nominal
value of the smallest banknote of such foreign currency in
circulation, the Bank shall purchase from / sell to the Client
the remaining amount of foreign currency that is less than
the nominal value of the smallest banknote in circulation
against Ukrainian hryvnia at the exchange rate established
by the Bank at the time of the transaction.

3.1.1.9.3. Onmnepauii 3 OaHkiBcbkHMH MeTajamMu (3
(isuuHOI0 MOCTaBKO10)

3.1.1.9.3. Transactions in Banking Metals (with Physical
Delivery)

3.1.1.9.3.1. Banuk 3milicHioe omepaiii 3 O0aHKIBCbKUMHU
MeTaJlaMH: 30JI0TO, sike JJoBe/eHe (adiHOBaHO) 10 HAMBHIIUX
mpo0 BiAIMOBIHO IO CBITOBHX CTaHAAPTIB y 3IIMBKAX, IIO
MalOTh CEPTU(IKAT SIKOCTI.

3.1.1.9.3.1. The Bank shall carry out transactions in banking
metals, namely gold refined (assayed) to the highest fineness
in accordance with international standards, in the form of
bars having a quality certificate.

3.1.1.9.3.2. Onepaiiii 3 0aHKIBCbKUMHU METaJIaMU
nepenoaydaroTh:

- KymiBJIto 0aHKIBCHKHX METAJIB 3a TPUBHI,

- Ipo/iaxk OaHKIBCHKHX METAJIiB 3a TPUBHI.

3.1.1.9.3.2. Transactions in banking metals shall include:
- purchase of banking metals for Ukrainian hryvnia;
- sale of banking metals for Ukrainian hryvnia.

3.1.1.9.3.3. bank 3miiicHIOE€ omepallii KyHiBJIi/mpogaxy
0aHKIBCHKMX METajiB 3 (Pi3UYHOIO MMOCTABKOKO HA ITiJICTaBi
HOpMaTHUBHO-TIpaBoBUX akTiB HBY 3a kypcamu kymiBii Ta
MpoJaxy OaHKIBCBKMX METalliB, 1110 Mil0Th B BaHKy Ha uac
npoBeneHHs omepauii. Po3mopsakeHHs Mpo BCTaHOBIICHHS
KypciB  KymiBIIi Ta TMpoaaxy OaHKIBCHKHX  MeETalliB
PO3MIIIYETHCSI B yCTaHOBaX baHKy B TOCTYITHOMY JIJIsl OTJIS LY
Kiienramu mici.

3.1.1.9.3.3. The Bank shall perform purchase/sale
transactions in banking metals with physical delivery on the
basis of the regulatory legal acts of the National Bank of
Ukraine at the purchase and sale rates of banking metals
effective at the Bank at the time of the transaction.
The order establishing the purchase and sale rates of banking
metals shall be displayed at the Bank’s premises in a place
accessible for Clients’ review.

3.1.1.9.3.4. bank 3nuilicHI0€ TpoJak OaHKIBCBKUX METAaJiB
Knienry 3a ymoBu HasBHOCTi B OmepamniiiHi kaci banky
0aHKIBCbKHX METAJIiB.

3.1.1.9.3.4. The Bank shall sell banking metals to the Client
subject to the availability of banking metals at the Bank’s
Operating Cash Desk.

3.1.1.9.3.5. KymiBnst ©OankiBcbkux MetaniB y KiieHTis
3MIHCHIOETBCSI 32 YMOBM HAasBHOCTI B ycTaHOBi baHky
oOjiaiHAHHS, HEOOXITHOTO IS IPOBEJACHHS EKCIEPTU3U
0aHKIBCBKHX MeETaliB, Ta IMICId NPOBEICHHS EKCIEepTHOI
OLIIHKN OaHKIBCHKUX METAJIIB.

3.1.1.9.3.5. Purchase of banking metals from Clients shall be
carried out subject to the availability at the Bank’s premises
of equipment necessary for conducting expert examination
of banking metals and following such expert assessment.
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3.1.1.9.3.6. bank 3milicHioe omepallii 3 0aHKIBCbKUMU
MetasiaMd 3 odopmiacHHIM KBHUTaHIT Npo 3aiHCHEHHS
BaIIFOTHO-OOMiHHO1 omepariii/oneparii i3 TOPTiBII
0aHKIBCBKUMH MeTanaMu 3 (Pi3MYHOI0 MOCTAaBKOIO Ta iHIII
KacoBl JIOKYMEHTH 3 JIOTPUMAHHSIM BHMOT BAQJIIOTHOTO
3aKOHOJIABCTBA YKpaiHH, y BUIJISA/I [ANIEPOBOTO JOKYMEHTA.
Ksuranmii po 3O1CHEHHS BaJIIOTHO-OOMIHHOT
orepariii/onepartii i3 TOpriBii 3 OaHKIBCBKUMHU METaJaMU
0(OPMITIOIOTECS B IBOX NMPHUMIipHHUKAX: MEPIIANA MPUMipHUK
BuaeTbes KimieHty.

3.1.1.9.3.6. The Bank shall perform transactions in banking
metals with execution of a Receipt for the Execution of a
Currency Exchange Transaction / Banking Metals Trade
Transaction with Physical Delivery and other cash
documents, in compliance with the requirements of
Ukrainian currency legislation, in paper form. Such Receipts
for the Execution of a Currency Exchange Transaction /
Banking Metals Trade Transaction shall be issued in two
copies, with the first copy provided to the Client.

3.1.1.9.4. O0MiH 3HOIIEHHUX Ta 3HAYHO MOUIKOIKEHUX
0aHKHOT (MOHET) HAI[iOHAJILHOI BAJIOTH, & TAKO0K THX, 1110
BHJIYYaI0OThCSI 3 00iry (He mpuaaTHi 10 00iry)

3.1.1.9.4. Exchange of Worn-Out and Significantly
Damaged Banknotes (Coins) of the National Currency, as
well as Those Withdrawn from Circulation (Unfit for
Circulation)

3.1.1.9.4.1. IlpauiBauk Omnepariitnoi kacu banky mpotsirom
OmnepartiifiHoro  gacy O€3KOIITOBHO  IMPOBOAWTH  OOMIH
Kiienram Ha mpupmatHi 1o o0iry IuraTikHi OaHKHOTH Ta
MOHETH HaIllOHAJIbHOT BAJIIOTH:

- HE IPUJATHI JI0 00ITry TUIaTiXHI OAHKHOTH Ta MOHETH
HalllOHAJIbHOI BAJIIOTH;

- OAHKHOTH 1 MOHETH, 110 BUTy4aroThess HBY

- OaHKHOTH, IPUIHSATI Bill MPAaBOOXOPOHHUX OPTraHiB, 110
00po0JIIeHi cremianbHIMH XIMIYHAIMHU peaKTHBaMHU TIiJT 4ac
MPOBEICHHSI CJIiT90-OTIEPATHBHUX 3aXO0/iB.

3.1.1.9.4.1. An employee of the Bank’s Operating Cash Desk
shall, during Operating Hours, carry out free of charge the
exchange for Clients into banknotes and coins of the national
currency fit for circulation of:

- payment banknotes and coins of the national currency unfit
for circulation;

- banknotes and coins withdrawn from circulation by the
National Bank of Ukraine;

- banknotes received from law enforcement authorities that
have been treated with special chemical reagents during
investigative and operational measures.

3.1.1.9.4.2. [locnyra Haa€eThCs 32 HAABHOCTI HEOOX1THOT
cymu OaHKHOT Ta MOHeT B OnepartiiiHiii kaci banky.

3.1.1.9.4.2. The service shall be provided subject to the
availability of the required amount of banknotes and coins at
the Bank’s Operating Cash Desk.

3.1.1.9.5. O0min 6aHKHOT (MOHET) OJHOT0 HOMIHAJY HA
0aHKHOTH (MOHETH) iHIIIOr0 HOMiHATY

3.1.1.9.5. Exchange of Banknotes (Coins) of One
Denomination for Banknotes (Coins) of Another
Denomination

3.1.1.9.5.1. lIpauisauk Omnepaniitnoi kacu banky 3xilicHIOE
oOMiH, Ha BuMory KitienTa:

- 00MiH OAaHKHOT Ha MOHETH (JIJI HAIliOHAIBHOI BATIOTH),

- 0OMiH MOHET Ha OaHKHOTH (I HAIliOHAJBHOT BAJIFOTH),

- oOMiH 0aHKHOT (MOHET) OJHHMX HOMIHAJIIB Ha OAHKHOTH
(MOHeTH) IHIIMX HOMIHAIIIB (JUIs1 HAalllOHAJIBHOI BAJIIOTH),

- 00OMIH OAaHKHOT OJHMX HOMIHAJIIB Ha OAHKHOTH IHIINX
HOMIHAJIB (JIIs1 iIHO3EMHOT BaJIFOTH).

3.1.1.9.5.1. At the Client’s request, an employee of the
Bank’s Operating Cash Desk shall carry out the following
exchanges:

- exchange of banknotes for coins (for the national currency);
- exchange of coins for banknotes (for the national currency);
- exchange of banknotes (coins) of one denomination for
banknotes (coins) of other denominations (for the national
currency);

- exchange of banknotes of one denomination for banknotes
of other denominations (for foreign currency).

3.1.1.9.5.2. IlpauiBauk OnepaiitHoi kacu banky npoBoIUTH
0OMiH, SIKIIIO CTIPaBKHICTh Ta IJIaTIKHICTh 0aHKHOT/MOHET He
BUKJIMKA€ CyMHIBY.

3.1.1.9.5.2. An employee of the Bank’s Operating Cash
Desk shall perform the exchange provided that the
authenticity and fitness for circulation of the
banknotes/coins raise no doubts.

3.1.1.9.5.3. lns oOMiHy OaHKHOT 1HO3EMHOI BaJlIOTU
NPUIMAIOTBCS BUKITIOYHO OAHKHOTH, SIKi HE MAOTh O3HAK
3HAYHOTO 3HOUICHHS/TIOIIKO/KESHHS, BU3HAYCHUX
Incrpykuiero HBY Ne 103.

3.1.1.9.53. For the exchange of foreign currency
banknotes, only banknotes that show no signs of significant
wear and/or damage as defined by NBU Instruction No. 103
shall be accepted.

3.1.1.9.5.4. 3a s3piiicHeHHs omnepariii 3 OOMiHy OaHKHOT
(MOHeT) OJHOTO HOMiHANy Ha OaHKHOTH (MOHETH) IHIIOTO
HoMmiHany bank moxe craryBarn KowiciiiHy BuHaropomy
Bauky Bimnoeigno mo Tapugis banky, 1o mit0Th Ha aaTy
3MIMCHEHHS  OTepartii. Kowmiciiina BuHaropoma banky
npuiiMaeThCsl B TPUBHAX 3a odiuiiinum kypcom HBY mono
1HO3eMHHUX BJIIOT Ha JAEHB 3/11HCHEHHS Olepallii, 32 OKpeMHUM
KacoBUM JIOKyMeHTOM: IlmaTikHa IHCTPYKI[iSi Ha IepeKas
rotiBku. [Hdopmanis npo posmip KowiciiiHoi BuHaropoau
banky noBoautecst no Bigoma KiieHta 10 MOMEHTY
3MIHCHEHHS omneparrii.

3.1.1.9.5.4. For performing operations involving the
exchange of banknotes (coins) of one denomination for
banknotes (coins) of another denomination, the Bank may
charge a Bank Commission Fee in accordance with the
Bank’s Tariffs effective as of the date of the transaction.
The Bank’s Commission Fee shall be collected in Ukrainian
hryvnia at the official exchange rate of the National Bank
of Ukraine for foreign currencies as of the date of the
transaction, under a separate cash document, namely a
Payment Instruction for Cash Transfer.
Information on the amount of the Bank’s Commission Fee
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shall be communicated to the Client prior to the execution
of the transaction.

3.1.1.9.6. Bu3zHaueHHs IIATI2KHOCTI 0AHKHOT

3.1.1.9.6. Determination of the Fitness (Validity) of
Banknotes

3.1.1.9.6.1.  IlpauiBuuk  OmepauiiiHoi kacu  baHky
0E3KOILITOBHO BH3HAYA€E IIATDKHICTh OAHKHOT HaILlOHAIBLHOL
BaJIOTH YKpaiHu Ha BuMory KirieHTa, BiAMIOBIAHO 10 BUMOT
3akOHOMABCTBA.  BH3HaueHHS  IUIATDKHOCTI  OAHKHOT
1HO3E€MHOI BaIIOTH 3I1HCHIOETHCSI BaHKOM Ha IUIaTHIA OCHOBI
3rigHo 3 girounmu Tapudamu banky.

3.1.1.9.6.1. An employee of the Bank’s Operating Cash
Desk shall, free of charge, determine the fitness (validity)
of banknotes of the national currency of Ukraine at the
Client’s request, in accordance with the requirements of
applicable Law. Determination of the fitness (validity) of
foreign currency banknotes shall be carried out by the Bank
on a fee basis in accordance with the Bank’s effective
Tariffs.

3.1.1.9.6.2. Ilix BU3HAUEHHSM IUIATDKHOCTI OAHKHOT
po3yMieThCsl  TepeBipka OaHKHOT Ha  BiOIOBIIHICTH
IUIATDKHUM ~ O3HakaMm, ycraHoBienum HBY, 3  wmetoro
BCTaHOBJIEHHS 1X MPUAATHOCTI 00 HETTPUAATHOCTI IS 00Iry.

3.1.1.9.6.2. Determination of the fitness (validity) of
banknotes shall mean verification of banknotes for
compliance with the payment characteristics established by
the National Bank of Ukraine, for the purpose of
determining whether such banknotes are fit or unfit for
circulation.

3.1.1.9.6.3. BusHaueHHs IIaTH>XHOCTI OAHKHOT 301HCHIOETHCS
npamiBHIKOM OmeparliiiHoi kacu baHKy IUITXOM Bi3yaabHOTO
Ta/ab0 TEXHIYHOTO KOHTPOJIO BiJIOBIIHO 1O KPHTEPIiB,
YCTaHOBJICHUX HOPMAaTUBHO-IPaBOBUM JoKyMeHTOM HBY.

3.1.1.9.6.3. Determination of the fitness (validity) of
banknotes shall be carried out by an employee of the Bank’s
Operating Cash Desk by means of visual and/or technical
inspection in accordance with the criteria established by the
relevant regulatory legal act of the National Bank of
Ukraine.

3.1.1.9.6.4. Ilnati>kHi OaHKHOTH HaliOHAJIBHOI BAIIOTH, Y
TOMY YHCIi HENMpUAATHI 10 00iry, npuiimatotecsi bankom 3a
BCiMa BUAAMH IUIATEXiB Ta MOXYTh OyTH oOMiHeHi abo
3apaxoBaHi Ha paxyHOK KiieHTa B MOpPSIKYy, BH3HAUYCHOMY
3aKOHOJJABCTBOM.

3.1.1.9.6.4. Banknotes of the national currency that are
deemed valid, including banknotes unfit for circulation,
shall be accepted by the Bank for all types of payments and
may be exchanged or credited to the Client’s account in the
manner prescribed by applicable Law.

3.1.1.9.6.5. BaukHOTH, BU3HAHI HEIUIATDKHUMU a00 TaKHUMH,
0 HE MiUITaloTh 0OMiHY, He MPUIMarOThcs baHKOM, KpiM
BUMAJIKIB, IPsMO Niepen0adeHnX 3aKOHOJABCTBOM.

3.1.1.9.6.5. Banknotes recognized as invalid or not subject
to exchange shall not be accepted by the Bank, except in
cases expressly provided for by applicable Law.

3.1.1.9.6.6. Y pa3i BusBicHHS OaHKHOT 13 O3HAKaMHU
MOJXKJIIUBOTO TMiapoONeHHss baHk i€ BigmOBiIHO 10 BUMOT
3aKOHOJABCTBA.

3.1.1.9.6.6. In the event that banknotes bearing signs of
possible counterfeiting are detected, the Bank shall act in
accordance with the requirements of applicable Law.

3.1.1.9.6.7. ba"k He Hece BIAMNOBILAIBLHOCTI 34 HACIIIKH
BUKOpUCTaHHS OaHKHOT KiieHToM y pasi BimmoBu KiieHTa
BiJI BU3HAYEHHS 1X IUIATI>KHOCTI.

3.1.1.9.6.7. The Bank shall not be liable for the
consequences of the Client’s use of banknotes if the Client
refuses to have their fitness (validity) determined.

3.1.1.9.6.8. HamanHs moCIyTH 3[IHCHIOETHCS 3 ypaXxyBaHHSIM
TEXHIYHUX MOXKJIMBOCTEH BaHKy.

3.1.1.9.6.8. Provision of this service shall be carried out
subject to the Bank’s technical capabilities.

3.1.1.9.7. Bugaya rotiBKOBHX KOWITIB 32 ILIATI>KHUMH
KapTKaMH 3 BUKopucTanHaM POS-tepminaay

3.1.1.9.7. Dispensing of Cash Funds Using Payment
Cards via a POS Terminal

3.1.1.9.7.1. bank Hajgae MOCIyTY 3 BUAA4i TOTIBKOBUX KOIITIB
yepe3 POS-tepminanm (3  ypaxyBaHHSIM  TEXHIYHHX
MoxuBoctell banky) B Omnepaumiiinux kacax banky B
Oneparniiiauii genp ta 'y OmnepariiiHuil ac 3a TUIATKHUMUA
KapTKaMu, emiToBaHuMH baHkoMm, a Takox Kaprkamu,
eMITOBaHMMHU iHIUMHM Oankamu. Omepaiii 3 Buaayi
TOTiBKOBHX KoOIUTiB 4epe3 POS-tepmiHan 3miHCHIOIOTHCS 3
inentudikamiero/Bepudikaniero  Kimienra, B  oxpeMux
Bumnaskax 3 opopmiieHHsM [lnatixaol iHCTpPYKIi Ta 4eka, 3
ypaxyBaHHAM  JIMITiB  omepauid  BuJauyl  TOTIBKH,
BCTAHOBJICHUX  BHYTpIIIHIMHM  JOKyMEeHTamMH  baHKy,
HOpMaTHUBHUMH nokymeHTamMu HBY, 3akoHomaBcTBOM.
Omnepamii 3 1HO3EMHOIO BAIOTOK  3/IHCHIOIOTBCSA 3
JOTPUMaHHSM HOPM BaJIFOTHOTO 3aKOHOJABCTBA Y KpaiHH.

3.1.1.9.7.1. The Bank shall provide the cash dispensing
service via POS terminals (subject to the Bank’s technical
capabilities) at the Bank’s Operating Cash Desks on an
Operating Day and during Operating Hours using payment
cards issued by the Bank, as well as cards issued by other
banks. Cash dispensing transactions via a POS terminal
shall  be carried out  with  the Client’s
identification/verification and, in certain cases, with
execution of a Payment Instruction and issuance of a
receipt, subject to cash withdrawal limits established by the
Bank’s internal documents, regulatory documents of the
National Bank of Ukraine, and applicable Law.
Transactions involving foreign currency shall be carried out
in compliance with the requirements of Ukrainian currency
legislation.

3.1.1.9.7.2. Tlocnyra HamaeTbesi AEpKaTensiM KapToK, sIKi €
(hi3uuHOI0 0c00010, (hi3nuHOI0 0c00010-
I IIPUEMITEM/CaMO3alHATOI0 0C00010, FOPUIMYHOI) 0COOO0.

3.1.1.9.7.2. The service shall be provided to cardholders
who are individuals, individual entrepreneurs/self-
employed persons, or legal entities.
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3.1.1.9.7.3.Ilix wac 3mificHEHHs omepaliii Ha Ccymy, MIO
nopieaIoe gu niepesutrye 400 000,00 rpuBeHb, y TOMY YHCTI
B 1HO3EMHIN BaIOTi, 3MIACHIOETHCS HAJICKHA TIEpeBipKa
KitienTa, inentudikanis ta Bepudikaris KiieHnTa, BiaIoBiTHO
710 BHYTpIITHIX HoKyMeHTiB banky Ta 3akony npo [IBK/OT.

3.1.1.9.7.3. When performing transactions in the amount
equal to or exceeding UAH 400,000.00, including
transactions in foreign currency, proper due diligence of the
Client, including identification and verification of the
Client, shall be carried out in accordance with the Bank’s
internal documents and the AML/CFT Law.

3.1.1.9.7.4. Bunaua roTiBKM 3 IJIATiKHOT KapTKu uepe3 POS-
TepMmiHan B OnepaniiiHiii kaci baHky 31iCHIOETHCS IIIIXOM
IHIFOBaHHS TpPaH3aKIii «BHAa4a TOTIBKM» 3a IOMOMOTOIO
miaTbkHOi KapTkum (¢i3wmunoi, cmaprdoHa abo IHIIOTO
npucTporo) Ta BBeneHHA KopekTHoro [IIH-komy/uepes
texroiorito NFC. Ilpomexypa mepenbadae miepeBipKy
3aJUIIKY KOIITiB, ABTOpHW3aIlil0, JPYK KBUTAHIII Ta BHUAAUY
TOTIBKOBHX KOIITIB 3 TJIATIYKHOT KAPTKH KACHPOM.

3.1.1.9.7.4. Cash withdrawal from a card via a POS terminal
at the Bank’s Operating Cash Desk shall be carried out by
initiating a “cash withdrawal” transaction using the card
(physical card, smartphone, or another device) and entering
the correct PIN code/via NFC technology. The procedure
shall include verification of the available balance,
Authorization, printing of a receipt, and dispensing of cash
funds from the card by the cashier.

3.1.1.9.7.5. Bupnaua xomriB JloBipeHili 0co0i 31iHCHIOETHCS
BHKJIIOYHO 3 JOJATKOBOI IMEHHOI KapTKH, €MITOBAaHOI s
JloBipeHoi oco0Om.

3.1.1.9.7.5. Dispensing of cash funds to an Authorized
Person shall be carried out exclusively using an additional
personalized card issued for such Authorized Person.

3.1.1.9.7.6. Cyma Kowmiciitnoi Bunaropoau banky 3a Hagany
MOCIYTY CHHCYEThCS 3 IUIATIKHOI KapTKU BiJNOBITHO 0
Tapudis barky. fkmo komTiB Ha MIATDKHIA KapTii HE
JOCTaTHBO, BUHHMKA€E HECAHKI[IOHOBaHWI oBepapadr. 3a
IUIATDKHUMHM ~ KapTKaMM, €MIiTOBaHUX IHIIMMH OaHKaMu
KOMICisl CIUTaYy€ThCS TOTIBKOBHMH KOINTAMH 332 OKPEMOIO
[TnaTiKHOO IHCTPYKITIEIO.

3.1.1.9.7.6. The amount of the Bank’s Commission Fee for
the provided service shall be debited from the payment card
in accordance with the Bank’s Tariffs. If the funds available
on the payment card are insufficient, an unauthorized
overdraft shall arise. For payment cards issued by other
banks, the commission fee shall be paid in cash under a
separate Payment Instruction.

3.1.2. YMOBHU HalaHHS JOAATKOBUX MOCJIYT

3.1.2. Terms and Conditions for the Provision of

Additional Services

3.1.2.1. KacoBe oOciyroByBaHHS Ta HaJaHHS IUIATKHUX Ta
(hiHAaHCOBHX TIOCIYT HE BKJIIOYAIOTh HaJaHHA baHKOM
JnoaatkoBux nocayr Kiienry.

3.1.2.1. Cash handling services and the provision of
payment and financial services do Bank of additional
services to the Client.

3.1.3. ®opma Ta NOPAAOK HAAAHHSA i BIIKJIMKAHHS 3r0aHu
InaTtHuka na BuxkoHanus [lnartikuoi omepaii

3.1.3. Form and Procedure for Granting and
Withdrawing the Payer’s Consent to the Execution of a
Payment Transaction

3.1.3.1. OcobnuBocTi MIOAO0 TMOPSAKY HAIAHHS 3TOIU
[Inarauka Ha BukoHaHHs [lnmarikHOoi omepamii BHU3HaYEHO
BiJIMOBITHUM TTyHKTOM «2.1.5. ®opma Ta mopsok HamaHHS i
BIAKJIMKAHHA 3roau IlnaTHWka Ha BUKOHAHHA I[lnaTiXHOI
omnepariiii» Jlorosopy.

3.1.3.1. The specifics of the procedure for granting the
Payer’s consent to the execution of a Payment Transaction
are defined in the relevant clause “2.1.5. Form and
Procedure for Granting and Withdrawing the Payer’s
Consent to the Execution of a Payment Transaction” of the
Agreement.

3.1.3.2. JloroBopoM He mependadyeHO BiTKIMKaHHS 3TOAU
[TnatHuka Ha BUKOHaHHs [lnaTikHOI omeparllii, BUXOIYH 3
TOTO, MO TOTIBKOBHH IUIATDK 3 TMepeKasy KOMTiB 0e3
BIIKpUTTS paxyHKy baHk BUKOHYe mpotsarom OnepariiiHoro
yacy y Toi camuii OnepailiiHuil 1eHb, KOJIM TaKUil TUIATIX
OyB mnpuitHaTud 100 Kacu banky, Ta 3a3HadeHHs Jlatu
BaJIOTYBaHHA [0 TaKUM TIUIaTeXaM Ta  BiJIOBITHO
BimknukanHs [lnmatikHoi iHCTpyKWii g0 HactanHs [latm
BaJIIOTYBAHHS IS TAKUX IUIATEXKIB HE 3aCTOCOBYETHCS.

3.1.3.2. The Agreement does not provide for the withdrawal
of the Payer’s consent to the execution of a Payment
Transaction, given that a cash payment for funds transfer
without opening an account is executed by the Bank during
the Operating Hours on the same Operating Day on which
such payment was accepted at the Bank’s cashier desk, and
the indication of a Value Date for such payments and,
accordingly, the withdrawal of a Payment Instruction prior
to the occurrence of the Value Date do not apply to such
payments.

3.1.4. llopsinoxk npuiiHATTS 10 BUKOHAHHA IlmaTikHol
iHCTpYKUIiI Ta HACTAHHSA MOMEHTY 0e3BiIKJIMYHOCTI
IlnaTtixkHoi iHcTpyKmii

3.1.4. Procedure for Acceptance of a Payment
Instruction for Execution and the Moment of
Irrevocability of a Payment Instruction

3.1.4.1. OcoOnuBocTi WIOAO TOPSAKY HTPUAHATTS 10
BUKOHaHHS [lmaTixkHOi iHCTPYKIii BH3HAYEHO BiAMOBITHUM
nyHKToM «2.1.6. Tlpuiinsarts 10 BukoHaHHs [lmaTixHOi
iHCTpYKIi» JloroBopy.

3.1.4.1. The specifics of the procedure for acceptance of a
Payment Instruction for execution are defined in the
relevant clause “2.1.6. Acceptance of a Payment Instruction
for Execution” of the Agreement.

3.1.4.2. HacranHs MomeHTy Oe3BigknuyHocti [lmarixHoi
THCTPYKIIIT P 3/IifICHEHH] MepeKa3y TOTiBKOBUX KOUITIB 0e3
BIJIKPHUTTS paxyHKY BiZIOyBa€TbcS y MOMEHTY, KOJIM TaKWi
mwiatk OyB mpuitHATHH 10 kacu banky i Kiienty Oyno
BHUJAHO KBHUTAHIIIO 4 iHmuWH IlnaTikHuid JOKYMEHT, IO

3.1.4.2. The moment of irrevocability of a Payment
Instruction in the case of a cash transfer without opening an
account occurs at the moment when such payment is
accepted at the Bank’s cashier desk and the Client is issued
a receipt or another Payment Document confirming the
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HiATBEPIDKYE PO BHECeHH: KIlieHTOM TOTIBKOBMX KOLITIB A0
Omnepartiitnoi kacu banky.

deposit of cash funds by the Client into the Bank’s
operating cash desk.

3.2. Ilepeka3u y Cucremi enektponnux miatexis (CEII)

3.2. Transfers in the Electronic Payment System (EPS)

KopucryBau — ¢iznuna ocoba, sika OTpUMye 41 Ma€e HaMip
orpuMatu [lnarixkHy TOCIyry #K TIJIaTHUK —Ta/abo
oTpumyBad, B ToMy unciai Knient basky.

User — an individual who receives or intends to receive a
Payment Service as a payer and/or a payee, including a
Client of the Bank.

Cucrema ejgexTponHux miatexiB / CEIl - nepxasHa
IUIaTKHA cUcTeMa MDKOAHKIBCBKMX PpO3paxyHKiB, IO
3a0e3nedyye TMPOBEJCHHS MiXKOAaHKIBCHBKUX  IUIATIKHHX
oreparliii y TpuBHI B Mexax Ykpainu. Harionanpanii 0aHK
VkpaiHu € omeparopoM IJIATDKHOI ~ CHUCTEMH  Ta
po3paxyHkoBuM OankoMm CEII.

Electronic Payment System / EPS — the national interbank
payment system that ensures the execution of interbank
payment transactions in hryvnia within Ukraine. The
National Bank of Ukraine acts as the operator of the
payment system and the settlement bank of the EPS.

KpenutoBuii mepexkas CEII - mratibkHa ormepartis,
iHimiifoBaHa IUTaTHUKOM, sika 3xiticHioeThes depes CEII,
IUIIXOM CIIMCaHHS KOINTIB y TPHUBHI 3 PaxyHKY IUIaTHUKA
a0 3 paxyHKy HaJgaBaua miatixHux nmocayr (banky), B pasi
3MIACHEHHS TOTIBKOBOTO TE€peKa’y KOMTIB 0e3 BiAKPUTTS
paxyHKy Ta IX 3apaxyBaHHS Ha pPaxyHOK OTpHMyBada, B
Mexax YKpaiHu, BiAMOBITHO 10 BUMOT 3aKOHOJIaBCTBA

EPS Credit Transfer — a payment transaction initiated by
the payer and executed through the EPS by debiting funds
in hryvnia from the payer’s account or from the payment
service provider’s (the Bank’s) account in case of a cash
transfer without opening an account, and crediting such
funds to the payee’s account within Ukraine, in accordance
with the requirements of the Legislation.

MurreBuii KpeanuroBuii nepexkas CEIl — Kpenurouit
nepeka3 CEII 3 noctymHicTio 24/7, GyHKIIOHABHICTH TKOTO
Hajae 3Mory mpotsroMm 10 CekyHJ 3IIHCHIOBATH Tepekas
KOIIITIB.

Instant EPS Credit Transfer — an EPS Credit Transfer
available 24/7, enabling the transfer of funds within 10
seconds.

HOCEIl — uentrp o6poomennss CEIl mmarexis, sxuit
posMmimennii y HBY.

EPS Processing Center — the EPS payment processing
center located at the National Bank of Ukraine.

Tpekinr cepBic CEIl - ceppic, mo 3abesneuye
KopuctyBauy MOKIUBICTH OTpHMYBAaTH iH(OpMAIi0 PO
craryc Ilmarixanx omeparii, ininitoBannx vyepe3 CEII 3a
HACTYIHUM rinepnocuianssam: https://tracksep.bank.gov.ua/

EPS Tracking Service — a service that enables the User to
obtain information on the status of Payment Transactions
initiated through the EPS via the following hyperlink:
https://tracksep.bank.gov.ua/

UETR - yHiBepcanbHUH YHIKalbHUH  imeHTH(DIKATOD
[Tnari>kHoi omepartii, HEOOXiTHUH TSI BiICTEKEHHS €TaIiB
BukoHaHH: [ImaTixxHo1 onepartii y Tpekinarc cepici CEIL.

UETR - a universal end-to-end transaction reference, a
unique identifier of a Payment Transaction required for
tracking the execution stages of a Payment Transaction in
the EPS Tracking Service.

Incrpyknisn HBY Nel6 — IHCTpyKuiss Mpo BHUKOHAHHS
MDKOAHKIBCBKMX IUIATDKHMX omnepamlii B YKpaiHi B
HaIioHanbHiN BairoTi, 3aTB. [II1 HBY Nel6 Bix 03.03.2023p.

NBU Instruction No. 16 — the Instruction on the execution
of interbank payment transactions in Ukraine in the national
currency, approved by Resolution of the NBU Board No.
16 dated 03 March 2023.

3.2.1. Indopmanis npo IlaaTikHy nocayry

3.2.1. Information on the Payment Service

3.2.1.1. Ommc ocHoBHUX Xxapakrepuctuk IlnatixkHol
MOCJYIH TA YMOBH il HATaAHHS

3.2.1.1. Description of the main characteristics of the
Payment Service and the conditions of its provision

3.2.1.1.1. bank nHamae Kopucrysauy [lmartixui mociyru 3
BukoHaHHs  KpenutoBux mepekaziB  CEIl/MurreBux
KpenutoBux mnepekasiB CEIl y HamioHanpHIM BayioTi B
MeXxax HeokyrnoBaHol Ykpainu 3acooamu CEII, BiamoBigHo
JI0 BUMOT 3aKOHOIaBCTBA.

3.2.1.1.1. The Bank provides the User with Payment
Services for the execution of EPS Credit Transfers / Instant
EPS Credit Transfers in the national currency within the
non-occupied territory of Ukraine through the EPS, in
accordance with the requirements of the Legislation.

3.2.1.1.2. KopucryBau inimiroe IlmatixHy oneparito
nuisixom  oopmieHHs/HaganHs — bamky  [limariknol
iHCcTpyK1ii/[InaTikHOro JOKYMEHTa y mamnepoBiii Qopmi
(uepes xacy banmky) abo y enekrpoHHii ¢opmi 3a
nonomoroto  Cucremu  [HTepHeT-OaHKiHTY,  3TiAHO
3aTBepLKEHOro bankoM 3paska.

3.2.1.1.2. The User initiates a Payment Transaction by
issuing/providing the Bank with a  Payment
Instruction/Payment Document in paper form (via the
Bank’s cash desk) or in electronic form through the Internet
Banking System, using the template approved by the Bank.

3.2.1.1.3. bank npwuiiMae [Tnatixkay iHCTpyKIito/[InatiHui
JIOKYMEHT JI0 BUKOHAHHS 32 YMOBH KOPEKTHOCTI PEKBI3UTIB,
HasBHOCTI KOIITiB Ha paxyHKy [lnmaTHWka 4u MOCTaTHOCTI
BIJIMTOBITHOT CyMHM TOTIBKOBHX KOIITIB, HafAaHux IlnaTHukom
no kacu baHKy, Ta BIZCYTHOCTI 3a0OpOH 4M OOMEKEHb,
Br3HauYeHNX J[oroBopom ta/a60 3aKOHOIaBCTBOM.

3.2.1.1.3. The Bank accepts a Payment Instruction/Payment
Document for execution subject to the correctness of
details, availability of funds in the Payer’s account or
sufficiency of cash provided by the Payer to the Bank’s cash
desk, and absence of prohibitions or restrictions established
by the Agreement and/or the Legislation.

3.2.1.1.4. Crpoku BuxoHanHsi Ilmarixaux onepauid | 3.2.1.1.4. Timeframes for executing Payment Transactions
Bu3HauaroThesi  IHcTpykmiero HBY  Nel6, 3okpema | are determined by NBU Instruction No. 16, including the
NpaBWJIaMd  [IOAO  TPaHUYHOTO  Yacy  BHKOHAHHS
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KpenutoBux mepekazie  CEIl/MutreBux

niepekasiB CEIL

Kpeanrosux

rules on cut-off times for EPS Credit Transfers / Instant EPS
Credit Transfers.

3.2.1.1.5. IlnaribkHa omeparisi BUKOHYETHCS 3 pPaxyHKY
KopucryBada ab0 3a paXyHOK rOTiBKOBHX KOIIITiB, BHECEHUX
1o kacu banky KopucrtyBauem juis 3/1iHCHEHHSI TepeKasy.

3.2.1.1.5. A Payment Transaction is executed from the
User’s account or from cash deposited by the User with the
Bank’s cash desk for the transfer.

3.2.1.1.6. bank 3abe3mnedye iHiIiIOBaHHSA, OOpOOJIEHHA Ta
3aBepmIieHHS [ImaTiXHWUX omeparliii 3rigHO 3 MpaBWIAMHU
CEIl, Bumor 3akoHOAaBCTBa, BKJIIOYHO 3 JOTPUMAHHAM
JaCOBHX ITapaMeTPiB BUKOHAHHS TUTATEXKIB.

3.2.1.1.6. The Bank ensures the initiation, processing, and
completion of Payment Transactions in accordance with the
EPS rules and requirements of the Legislation, including
compliance with execution time parameters.

3.2.1.1.7. bank 3abesmeuye HaiexxHe 1HGOOPMYBAHHS
KopucryBaua mo Ta micist BukoHaHHS KpeautoBux
nepekasiB CEIl/MurreBux KpenuroBux nepekasziB CEII,
30Kpema:

3.2.1.1.7. The Bank ensures proper notification of the User
before and after execution of EPS Credit Transfers / Instant
EPS Credit Transfers, including the following:

3.2.1.1.7.1. bank, micna BukoHaHHs KpeautoBoro mepekasy
CEIl/MutteBoro Kpemurororo mepekasy CEIl indopmye
IIaTHUKa 1po Te, 1o I[lmaTikHy omepanito BHKOHAHO
3acobamu CEII ta mpo UETR (yHiBepcampHUI yHIKAIEHUI
inentudikarop wiei [Inarixuoi onepauii) I MOXKIUBOCTI
BIACTEXKEHHS IUIATHUKOM  €TaliB BHKOHAHHSI  TaKol
[Tnari>kHoi omnepartii B mepexi [areprer y Tpekinr cepsici
CEII 3a BigmoBimHWM rineprnocuianisM y MoOimsHOMY
nogatky «OTP BANK UA» B po3aini «Jlerani TpaH3akIii»
moao Takoi Ilmarikuoi omeparmii abo B iHmWMIA cmociO,
BH3HaUeHWH po3nigoM «Crocobu koMmyHikarii» JloroBopy
(3a yMmoBH TexHi4HOI MOIHBOCTI banky). fAxmo [TnarixkHa
orepalis iHimioBaHa vepe3 Kacy/Binainenns banky, bank
iHpopMye mmatHmka 1nixom 3azHadenHs UETR B
KacoBomy noxymenti/IInaTixkHOMYy JOKYMEHTI, SIKUM OyII0
iHiidoBano [lnaTikHy onepaltito.

3.2.1.1.7.1. After executing an EPS Credit Transfer / Instant
EPS Credit Transfer, the Bank informs the payer that the
Payment Transaction has been executed via the EPS and
provides the UETR (universal end-to-end transaction
reference) to enable tracking of the execution stages of such
Payment Transaction online through the EPS Tracking
Service via the corresponding hyperlink in the “Transaction
Details” section of the “OTP BANK UA” Mobile
Application for that Payment Transaction, or in another
manner defined in the “Communication Methods” section
of the Agreement (subject to the Bank’s technical
capability).

If the Payment Transaction is initiated through the Bank’s
cash desk/branch, the Bank provides the payer with the
UETR in the Cash Document/Payment Document used to
initiate the Payment Transaction.

3.2.1.1.7.2. bank, micnsa BukoHaHHST KpenutoBoro mepexasy
CEIl/MutteBoro KpemuroBoro mepekasy CEIl indopmye
OTpHMyBaya Mpo BUKOHaHY [lnaTixHy onepaiiro 3acobamu
CEIl Ta mnpo UETR (yHiBepcadbHHH yHIKaJIbHHN
inenrudikarop 1wiei IlnarixHOi omepamii) a8 HamgaHHA
OTPUMYBady MOKJIMBOCTI BIJICTE)KCHHS €TalliB BHKOHAHHS
takoi [Inmarixuoi onepanii B Mepexi IntepHer y Tpekinr
cepBici CEIl 3a BiINOBIZHMM TiNEPHNOCHIAHHAM Y
MobinsHOMY nogatky «OTP BANK UA» B po3aini «/leramni
TpaH3akiii» o0 takoi [LnaTibxHol onepaillii a00 B iHIINH
croci0, Bu3HaueHU# posaiioM «CrocoOu KOMyHIKAIi»
JloroBopy (32 yMOBH Te€XHIYHOI MOKIHBOCTI baHKy).

3.2.1.1.7.2. After executing an EPS Credit Transfer / Instant
EPS Credit Transfer, the Bank informs the payee of the
completed Payment Transaction via the EPS and provides
the UETR to enable tracking of the execution stages of such
Payment Transaction online through the EPS Tracking
Service via the corresponding hyperlink in the “Transaction
Details” section of the “OTP BANK UA” Mobile
Application, or in another manner defined in the
“Communication Methods” section of the Agreement
(subject to the Bank’s technical capability).

3.2.1.1.7.3. bank iHpOpMye MNIaTHHKA TPO BiTXHUICHHS
[Mnatixnoi oneparii inmuM ydacaukom CEIT a6o HOCEII
13 3a3HayeHHAM npuyuHU BigxwieHHs Ta npo UETR
(yHiBepcanpHUl yHIKANbHUH ineHTH)IKATOP 1ieT [ImaTixaol
orepariii) JJis HaJlaHHS [IATHUKY MOYKJIUBOCTI BIZICTCKCHHS
BiaxuieHHs Takoi [lmaTikHol onepaliii B Mepesxi [HTepHeT y
Tpexinr cepgici CEII 3a BignoBigHUM TilEpHIOCUIAHHIM Y
Mob6insHOMY nonatky «OTP BANK UA» B po3nini «/lerami
TpaH3akiii» 1070 Takoi [lnartixHoi omepariii ado y pasi
3BepHEHHS 70 Kacw/BiiieHHs: banky abo B iHImHIA criocio,
BU3HaUeHHUH po3ninoM «Crocobu komyHikarii» JloroBopy
(32 YMOBH TE€XHIYHOT MOXKJIMBOCTI baHKy).

HonatkoBo indopmanito mnpo Biaxuneny [lnatixny
OIlepalilo Ta MPO NPUYMHM BiIXWieHHS Takoi IlmaTixHoi
omepariii MmiaTHUK oTpumye 3a gomomororo UETR
[TnarixkHoi onepaiiii, skuii MoBigoMieHUH bankoM y croci0,
nepenOauennii  IlpaBunmamu, — nuAxoM  3IiHCHEHHS
BinoBigHOro 3anmuTy uepe3 Tpekinr cepsic CEIL.

[Mix wac 3nificaenns [TnarixHoi oneparii 3 nepexa3y KOIITiB
0e3 BIAKpUTTA paxyHKy iHGOpMaLil0 Mpo BiIXWIEHY

3.2.1.1.7.3. The Bank informs the payer of a Payment
Transaction rejection by another EPS participant or the EPS
Processing Center, specifying the reason for rejection and
providing the UETR to enable the payer to track such
rejection online through the EPS Tracking Service via the
corresponding hyperlink in the “Transaction Details”
section of the “OTP BANK UA” Mobile Application, or
upon request at the Bank’s cash desk/branch, or in another
manner defined in the “Communication Methods™ section
of the Agreement (subject to the Bank’s technical
capability).

Additionally, the payer receives information regarding the
rejected Payment Transaction and its rejection reasons
using the UETR provided by the Bank in accordance with
the Rules, by submitting the relevant query through the EPS
Tracking Service.

For Payment Transactions executed without opening an
account, information on the rejected Payment Transaction
and its rejection reasons is provided using the UETR
indicated in the Cash Document/Payment Document,
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[Mnari>kHy omeparliro Ta MPO MPHYUHH BiTXHUICHHS TaKOi
[TnaTixHOi omeparii IUTATHUK OTPUMYE 3a JOIIOMOTOIO
UETR IInatixxHoi omepartii, sikuii BKazanmii B KacoBomy
nokymenTi/[lnaTi>kHoMy TOKyMeHTi, HoBigomiieHHit bankom
y cmoci6, nepenbadennii [lpaBunamu, NUsTXoM 3MiHCHEHHS
BimmoBimHOro 3amuty uepe3 Tpekiar cepsic CEII, abo
3BEPHYBIIUCH JI0 KacH/BijijacHHs baHKy.

communicated by the Bank in accordance with the Rules,
via the EPS Tracking Service request or by contacting the
Bank’s cash desk/branch.

3.2.1.1.8. YV w4yacu HaiiMeHIIOi akTHUBHOCTI [lmaTiKHUX
omepariiii baHk Mae mpaBO BCTaHOBIIOBATH TEXHOJIOTIUHY
mepepBy y BUKOHaHHI MutreBux KpeautoBmx mnepekasiB
CEIl nns mnpoBeneHHS  TEXHOJIOTIYHUX — poOIT 3
00CITyroByBaHHSI BJIIACHOI CHCTEMH aBTOMAaTH3aIlii, PO IO
bank inpopmye KiieHTIB i3 3a3HaYEHHSAM JaTH Ta 4acy ix
MPOBEJICHHSI Ta OYIKYBAaHOI TPUBAIOCTI BUKOHAHHS Ha
Odiniiinomy caiiTi banky.

3.2.1.1.8. During periods of lowest transaction activity, the
Bank has the right to establish a technological break in the
execution of Instant EPS Credit Transfers for the purpose
of performing maintenance of its internal automation
systems. The Bank informs Clients of the date, time, and
expected duration of such work on the Bank’s Official
Website.

3.2.1.1.9. Omnara 3a HaganHs [lnatixHUX MOCTyT, HATAHUX
3acobamu CEIl 3piiicHioeTscst KiieHTOM BiAmoBimHO [0
Tapudis banky.

3.2.1.1.9. The fee for Payment Services provided via the
EPS is paid by the Client in accordance with the Bank’s
Tariffs.

3.2.1.2. YM0OBM HAJaHHS T0AATKOBHUX MOCJYT

3.2.1.2. Conditions for the provision of additional
services

3.2.1.2.1. IlnaTixkHa mociIyTra HEe BKJIIOYA€E HAAaHHA baHkoM
JoAaTKoBUX nociyr Kiienry.

3.2.1.2.1. The Payment Service does not include the
provision of any additional services to the Client by the
Bank.

3.2.1.3. ®opma Ta NOPSAOK HAJAHHA 1 BiAKJIMKAHHS
sroau IlinaTHuka Ha BukoHanHs Ilnatixknoi onepauii

3.2.1.3. Form and procedure for granting and
withdrawing the Payer’s consent to execute a Payment
Transaction

3.2.1.3.1. Kuient mae npaBo monatu PosmopspkeHHsT mpo
BIIKJIMKAHHS 3rogu Ha BHWKOHaHHA llmatiknOi omeparii
3rigHO 13 3pa3koM ((opMoOI0), 3aTBEpIKECHOK baHkoM
BHYTPIIIHIMH JIOKYMEHTaMH, po3MilieHe 3a
rineprnocuaanHsaM: JIOKyMEHTH I110/10 HaJIaHHS IUIATDKHUX
HOCHyT

3.2.1.3.1. The Client has the right to submit an Instruction
to withdraw consent for the execution of a Payment
Transaction using the template (form) approved by the
Bank’s internal documents, available via the hyperlink:
Payment Services Documentation.

3.2.1.3.2.  OcobmuBocTi WIOAO TOPSAAKY HaJaHHA 1
Bigkmukanua 3rogu IlmatHuka Ha BHKOHAHHA IlmaTixHOI
oreparlii BU3HA4YEHO BiAMIOBITHUM MyHKTOM «2.1.5. ®opma
Ta MOPSIOK HAJaHHS 1 BIAKIMKaHHSA 3rofu IliaTHuka Ha
BukoHaHHs [InaTixHo1 onepaitii» /{lorosopy.

3.2.1.3.2. Specific provisions regarding the procedure for
granting and withdrawing the Payer’s consent to execute a
Payment Transaction are defined in section “2.1.5. Form
and procedure for granting and withdrawing the Payer’s
consent” of the Agreement.

3.2.1.4. Ilopsinok npuilHATTA A0 BUKOHAHHA [lnaTi:kHOI
IHCTpPYKUIii Ta HACTAHHA MOMEHTY O0e3BiIKJIMYHOCTI
InaTixkHoi iHcTpyKIii

3.2.1.4. Procedure for acceptance of the Payment
Instruction for execution and the moment of
irrevocability of the Payment Instruction.

3.2.1.4.1. OcobnmBoCTi MO0 MOPSAKY HPUHHATTA JO
BukoHaHHA [InarikHOi iHCTPYKIIi Ta HACTaHHS MOMEHTY
oespimkiauuHocTi  [InaTikHOi  1HCTPYKHil  BHU3HAYEHO
BiIMOBITHUMU TTyHKTaMU «2.1.6. [IpUAHSTTS 10 BUKOHAHHS
[Tnarixknoi iHCTpYKIii» Ta «2.1.7. Binknukanus [Inarikaoi
iHCTpYKIii» JloroBopy.

3.2.1.4.1. Specific provisions regarding the acceptance of
the Payment Instruction for execution and the moment of
irrevocability of the Payment Instruction are defined in
sections “2.1.6. Acceptance of the Payment Instruction for
execution” and ‘2.1.7. Withdrawal of the Payment
Instruction” of the Agreement.

3.3. Buagaya rortiBKOBHX KOWITIB 3 BHKOPHUCTAHHSIM
IUIATIZKHOI KapTKH, eMiTOBaHOI iHIIMM 0OaHKOM, Yepe3
Bankomart banky

3.3. Cash Withdrawal Using a Payment Card Issued by
Another Bank via the Bank’s ATM

JloaaTkoBo 10 3arajJbHUX TepMiHiB, CTOpOHAMH BH3HAYEHO
HACTYIIHI CHeliIbHI TEPMiHU:

In addition to the general terms, the Parties define the
following special terms:

Mnarizkna KapTka - enekTpoHHMIA matbXHHKA  3aci0,
eMITOBaHMH 1HIIUM OaHKOM, L0 BUKOPUCTOBYETHCS IS
iHitiroBanHs [natixHoi onepartii.

Payment Card — an electronic payment instrument issued
by another bank and used to initiate a Payment Transaction.

EmitenT — 0OaHk abo iHma (QiHaHCOBAa YCTaHOBA, sKa
Bunyctuna [Inarixay Kaptky.

Issuer — a bank or other financial institution that issued the
Payment Card.

Mnartizkna onepamisni — omnepamis 3 BHIA4l T'OTIBKOBHUX
KOIITIB 3a paxyHok komTiB KiienTa, 00K SIKHUX
3a1McHIOETECST EMITEHTOM.

Payment Transaction — a cash withdrawal transaction
executed at the expense of the Client’s funds, the
accounting of which is maintained by the Issuer.

3.3.1. Indopmanis npo IlaaTixkHy mocayry

3.3.1. Information on the Payment Service
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3.3.1.1. Onmc ocHoBHUX XxapakrTepucTuk IlnatixkHol
MOCJIYT'd TA YMOBH 1l HA/IaHHA

3.3.1.1. Description of the main characteristics of the
Payment Service and the conditions for its provision

3.3.1.1.1. bank Hamae MOCIYTY 3 BUAAdi TOTIBKOBUX KOIITIB
Knienty 3 BukopucranaaMm [lnarixuoi Kaptku, emitoBanoi
iHmmM O0aHkoOM, yepe3 bankomar, mo Hayiexarh banky abo
1epeOyBarOTh Y HOTO KOPUCTYBaHHI.

3.3.1.1.1. The Bank provides the service of dispensing cash
to the Client using a Payment Card issued by another bank
through ATMs owned by or operated by the Bank.

3.3.1.1.2. Bignosinuo m0 4. 5 cr. 9 3akony Ykpaiau «IIpo
¢iHaHCOBI MOCITYTH Ta (PiHAHCOBI KOMIAHI» Ta BUXOISIYH 3
¢dyHKIIiOHATRHIX MOXJIHBOCTel banky, KimieHntT Moxe maTtn
MOXJIMBICTh O3HaiiomutHics 3 JloroBopoM Ha eKpaHi
bankomary baHky.

3.3.1.1.2. In accordance with Part 5 of Article 9 of the Law
of Ukraine “On Financial Services and Financial
Companies” and taking into account the functional
capabilities of the Bank, the Client may be able to review
the Agreement on the screen of the Bank’s ATM.

3.3.1.1.3. IinTBepmkenns KiieHrta, mo BiH OTpUMaB Bix
Bbanky Bcio HeoOxigHy #Homy lH(opMmariro, ska HaTAE€THCS
mepen  ykiaameHHSM — JloroBopy — BIONOBIZHO  JI0
3aKOHOMABCTBA, a Takoxk 3rojga KiieHTa 3 ymoBamu
JoroBopy BBakaeThCsi HagaHUMH KIIEHTOM y MOMEHT
IrimiroBanus Kiientowm [lmaTtixkaoi omepartii.

3.3.1.1.3. The Client’s confirmation that they have received
from the Bank all information required to be provided prior
to the conclusion of the Agreement in accordance with the
applicable legislation, as well as the Client’s consent to the
terms and conditions of the Agreement, shall be deemed to
have been given at the moment the Client initiates the
Payment Transaction.

3.3.1.1.4. Vknagenusm JloroBopy KiieHT moromxyerbcs
crutagyBati  KowmiciiHy BuHaropomy banky 3rigHO 3
Tapudamn banky Ta iHmI mmaTexi, 3a YMOBH, IO
iHpopmaris npo Taky Komiciiiny Bunaropoay banky ta ini
mIatexi moBedeHa A0 Bimoma KiieHra 10 mouaTky
IrinitoBanus Kimierrom [InarixkHOi onepartii.

3.3.1.1.4. By entering into the Agreement, the Client agrees
to pay the Bank’s commission fees in accordance with the
Bank’s Tariffs, as well as other charges, provided that
information on such commission fees and other charges has
been communicated to the Client prior to the
commencement of the Client’s initiation of the Payment
Transaction.

3.3.1.1.5. baHk Hajgae MOCIYTW Ha TEPUTOPii HEOKYMOBAHOI
YkpaiHu, BigmoBimHO 0 3aKOHOAABCTBA, MPaBHI
IUIATDKHUX CHUCTEM, WICHOM SIKMX BiH €, Ta BHYTPIIIHIX
nokymeHTiB banky. I[locimyra HamgaeThcsi B HalliOHAIbHIN
BatoTi (TPUBHI), AKIIO iHIIIE HE BU3HAYEHO 3aKOHOaBCTBOM
Ta BHYTpPIOIHIMH JOKyMeHTaMH baHKy, Ta 3a yMOBH

HasIBHOCTI TEXHIYHOT MOJKJIMBOCTI, yCIINIHOT
Aprentudikanii  Kiienta,  ycmimHOi  ABTopu3anii
[Inari>knoi omeparnii EmitenTom, ommatu KowmiciiiHoi

BuHaropoau banky 3rinHo 3 Tapudamu banky, norpuManHs
Knienrom Bumor JloroBopy Ta TpaBWJI KOPHCTYBaHHS
[Tnarixxnoro Kaprkoro.

3.3.1.1.5. The Bank provides services within the territory of
non-occupied Ukraine in accordance with applicable
legislation, the rules of the payment systems of which it is
a member, and the Bank’s internal documents. The service
is provided in the national currency (hryvnia), unless
otherwise stipulated by legislation or the Bank’s internal
documents, and subject to the availability of technical
capability, successful Authentication of the Client,
successful Authorization of the Payment Transaction by the
Issuer, payment of the Bank’s commission fee in
accordance with the Bank’s Tariffs, and the Client’s
compliance with the terms of the Agreement and the rules
for using the Payment Card.

3.3.1.1.6. Bupmaua TOTIBKOBHUX KOIITIB 31HCHIOETHCS
nuisixoMm [HiniroBanHss Kiientom Ilnatiknoi onepamii B
bankomati banky 3 000B’s3k0Bor0 imeHTudikamiero (PIN-
kox/uepe3  texHojorito NFC abo iHmi  3acobu
aBTeHTH]iKaIIii).

3.3.1.1.6. Cash is dispensed by the Client initiating a
Payment Transaction at the Bank’s ATM with mandatory
identification (PIN code / via NFC technology or other
authentication methods).

3.3.1.1.7. Kswuranmis (uek), cpopmoBana bankomarom
banky micns IniniroBannas Kmiearom Ilnatiknoi omepartii,
HajiaeTbest KimieHTy 3a Hioro BUOOPOM Ta € MiATBEPHKEHHIM
¢akty ImimiroBanns Kiientom [lnatikHOi —omepariii.
KuraHiis mictuth iH(OpPMAIIO BIAMOBIAHO 1O BHUMOT
3akoHogaBcTBa Ta mpaBui [lnarixuux cucrem. HasBHIiCTD
KBHTaHIIIT HE € 0€3yMOBHHUM T ITBEP/PKEHHSIM OCTATOYHOTO
CIMCaHHs KowTiB 3 paxyHKy Kiienra abo dakty Bupaui
TOTiBKOBHX KOWTiB. baHk Mae mpaBo HagaBatu KiieHnty
iHpOpMaIlil0 TIpo 3JIHCHEHY OIepaiilo B eJIeKTPOHHIN
¢dopmi muixoM BimoOpaxkeHHs Ha ekpani bankomara a6o
Yyepe3 iHMIN eIeKTPOHHI KaHAIHM BiIIOBIHO JO TEXHIYHHUX
MoxauBocTer banky. Bank He Hece BIAMOBITAILHOCTI 3a
HEHA/JaHHsA KBWTaHLii y pa3i BigMoBu Kiienta Big il
OTpUMAaHHs,  TexHiuHoi  HecmpaBHOCTI  baHkomara,
BIJICYTHOCTI Tamepy, a TakoX y pasi oOpanua Kiientom
OE3KBUTAHIIITHOrO pexuMy oOCIyroByBaHHS. Y pasi

3.3.1.1.7. A receipt (slip) generated by the Bank’s ATM
after the Client initiates a Payment Transaction is provided
to the Client at their discretion and serves as confirmation
of the fact that the Client has initiated the Payment
Transaction. The receipt contains information in
accordance with the requirements of applicable legislation
and the rules of Payment systems. The availability of a
receipt does not unconditionally confirm the final debiting
of funds from the Client’s account or the fact of cash
disbursement. The Bank has the right to provide the Client
with information on the completed transaction in electronic
form by displaying it on the ATM screen or through other
electronic channels, subject to the Bank’s technical
capabilities. The Bank shall not be liable for failure to
provide a receipt in the event the Client refuses to receive
it, in the event of an ATM technical malfunction, lack of
paper, or if the Client selects a receiptless service mode. In
the event of disputes, the Parties shall be guided by the
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https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf

BUHUKHCHHS CHipHUX cuTyalii CTOPOHM KepYIOThCS
naHuMu 0071iky banky, EMiTeHTa Ta miaTiHOI CHCTEMHU.

accounting records of the Bank, the Issuer, and the payment
system.

3.3.1.1.8. bank Mae mpaBO OOMEKHUTH JIMITH MO0 BHJAYi
TOTIBKH: JIIMITaAMH, BCTAaHOBIEHUMH EMITEHTOM; JiMiTaMU,
BCTaHOBJICHUMH bankom/3akoHomaBcTBOM/ J[{loroBOpOM;
HasBHicTIO roTiBKU B bankomari. [ndopmartist mpo mimitu (3a
HasBHOCTi) po3Minnyerbesi bankom na OdiniiiHoMy caiiTi
Banky.

3.3.1.1.8. The Bank has the right to impose limits on cash
withdrawals, including limits established by the Issuer;
limits established by the Bank / legislation / the Agreement;
and the availability of cash in the ATM. Information on
applicable limits (if any) is published by the Bank on the
Bank’s Official Website.

3.3.1.1.9. bamk He rapaHTye Oe3nmepepBHy poOOTy
BankoMara Ta Ma€ mpaBO TUMYacOBO NPUITUHATH HaJaHHS
MOCIYT y pa3i: TexHIYHUX 3001B; MPOBEACHHS TEXHIYHOTO
oOciyroByBaHHs;, nii (opc-MakOpHHX OOCTaBHH; 1HIII
00CTaBUHH.

3.3.1.1.9. The Bank does not guarantee uninterrupted
operation of its ATMs and has the right to temporarily
suspend the provision of services in the event of technical
failures, maintenance  activities, force  majeure
circumstances, or other circumstances.

3.3.1.1.10. 3a napany bankom Ilnarixkny onepauito KiieHt
crutaguye  KowmiciitHy — BuHaropomy bamky mim dac
IrimiroBanas Kimientowm IlmaTixkHoi omepartii, BiATIOBIAHO 10
Tapudis banky. 3 KimieHTa Moe CTAryBaTHUCS KOMICisl Ha
KopucTh EmMiTeTHTa Ta sika BcTaHOBJICHA EMiTEHTOM.

3.3.1.1.10. For the Payment Transaction provided by the
Bank, the Client shall pay the Bank’s commission fee at the
time the Client initiates the Payment Transaction, in
accordance with the Bank’s Tariffs. A fee may be charged
to the Client in favor of the Issuer, as determined and
established by the Issuer.

3.3.1.2. YM0oBHU HaJaHHS JOJAATKOBHX MOCJYT

3.3.1.2. Terms for the provision of additional services

3.3.1.2.1. IInaTixkHa mociIyra He BKJIFOYAE HaJaHHA baHkoM
JoAaTKoBUX nociyr Kitienry.

3.3.1.2.1. The Payment Service does not include the
provision of any additional services by the Bank to the
Client.

3.3.1.3. ®opma Ta NOPSAOK HAJAHHA | BiAKJIMKAHHS
3roau Knienra na Bukonanns Ilnarixuoi onepauii

3.3.1.3. Form and procedure for granting and
withdrawing the Client’s consent to execute a Payment
Transaction

3.3.1.3.1. Hapanus KiienTtoM 3rogm Ha BHUKOHAHHSA
[Tnari>kHoi omeparfii 3 BuIa4i TIOTIBKOBHX KOIITIB 3a
[Tnarixxnoro KapTkor BinOyBaeThes 1UIsXoM [HilitOBaHHS
Kmieatom  IlmatixkHOi  omepariii:  BcTaBmeHHS  abo
npuknmaganas  [lmatikaoi KapTku 1[0  34HTYyBanbHOTO
npuctporo bankomara Banky; BBenmenns PIN-komy Ta/abo
iHmoro 3aco0y ABreHTH(]IKAIi]; po3nopsmkeHHs KiienTta
moao Bunadi rotieku 3 Ilnarixuaoi Kaptku 3a qonomororo
bankomary banky, mnuisixom HatuckanHs —KiieHTOM
BiJITIOBIIHUX MIPOTPaMHUX KHOMOK Ha bankomari baHky.

3.3.1.3.1. The Client grants consent to execute a Payment
Transaction for cash withdrawal using a Payment Card by
initiating the Payment Transaction, namely: inserting or
tapping the Payment Card on the card reader of the Bank’s
ATM; entering a PIN code and/or another means of
Authentication; and issuing an instruction to withdraw cash
from the Payment Card via the Bank’s ATM by pressing
the relevant software buttons on the Bank’s ATM.

3.3.1.3.2. Binkmukangas KiieHTOM 3rogd Ha BUKOHAHHS
[Inari>kHoi omeparlii  MOXJIHMBO JHINE IO MOMEHTY il
OoTpUMaHHS baHKOM, NIUISIXOM: CKacyBaHHs Omepallii yepes
inTepdetic bankomara o 1i mATBEPHKEHHS, TPUITHHEHHS
ceancy oOciyroByBaHHS B baHkoMaTi 10 3aBepIIeHHS
ABTopwu3aitii.

3.3.1.3.2. The Client may withdraw consent to execute a
Payment Transaction only prior to its receipt by the Bank,
by: cancelling the transaction via the ATM interface before
its confirmation; or terminating the ATM service session
before completion of Authorization.

3.3.1.4. Ilopsinok npuiiHATTA 10 BUKOHAHHA [LaaTi:kHOI
omepauii Ta HACTaHHSI MOMEHTY O0e3BIIKJIMYHOCTI 3a
IaaTikHOI0 onepauniero

3.3.1.4. Procedure for acceptance of a Payment
Transaction for execution and the occurrence of
irrevocability of a Payment Transaction

3.3.1.4.1. IlnarixkHa omeparllisi npuiiMaeTbcsi baHkoMm 10
BUKOHAHHS 3 MOMEHTY OTpuMaHHs 3rogu Kiienta Ha
BukoHaHHS [lmarixkHoi omepamii (3rigHo m. 3.3.1.3.1.

Jorosopy).

3.3.1.4.1. A Payment Transaction is deemed accepted by
the Bank for execution from the moment the Bank receives
the Client’s consent to execute the Payment Transaction (in
accordance with Clause 3.3.1.3.1 of the Agreement).

3.3.1.4.2. Mowmenr Oe3BigkaIn4HOCTI 3a IlIaTihXHOIO
omeparliero Hactymae aiusi KiieHTa 3 MOMEHTY NpUHHATTS
[Tnari>kHoi onepartii 10 BUKOHAHHS baHKOM.

3.3.1.4.2. The moment of irrevocability of a Payment
Transaction for the Client occurs from the moment the
Payment Transaction is accepted by the Bank for execution.

3.4. I'pomioBi nepexasu Western Union Ta MoneyGram

3.4. Money Transfers via Western Union and
MoneyGram

BianosigHo 1o BcranoBieHuXx HBY oomexens (ITocranoBa
HBY Bin 24.02.2022p. Ne 18 «IIpo poGoty OaHKiBCHKOI
CHCTEMH B TEpioJ 3alpOBaKEHHS BOEHHOT'O CTaHY»), Ha
nepion il BOEHHOTO CTaHy BIANpPABICHHS MEpeKasiB B

In accordance with the restrictions established by the NBU
(Resolution of the National Bank of Ukraine dated 24
February 2022 No. 18 “On the Operation of the Banking
System during the Period of Martial Law”), for the duration
of martial law, the sending of transfers in foreign currency
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1HO3eMHIll BamIOTi 3a MeXi YKpaiHM Ta B HamioHaJbHIN
BaJTIOTI 1O YKpaiHi He 31 HCHIOETHCS.

outside Ukraine and in national currency within Ukraine is
not carried out.

JloaaTkoBoO 10 3arajJbHUX TepMiHiB, CTOpOHAMH BH3HAYEHO
HACTYIHI CHeLiaJIbHI TEPMiHU:

In addition to the general terms, the Parties define the
following special terms:

I'pomioBi mepexazu Western Union / MoneyGram —
TEPMIHOBI  BHYTDIIIHBOJEPXaBHI Ta  TPAHCKOPAOHHI
TPOIIOBI NIepeKasy, AKi 3MIHCHIOIOTECS (I3UUHUMH 0cO0aMH
0e3 BIOKPHUTTS paxyHKY B TOTIBKOBii (popmi Ta/abo depes
MMOTOYHHUN paxyHOK B 0€3roTiBKOBIiH (hopMi depe3 IuiaTixHi
cucremu Western Union abo MoneyGram.

Western Union / MoneyGram Money Transfers — urgent
domestic and cross-border money transfers executed by
individuals without opening an account in cash and/or via a
current account in non-cash form through the Western
Union or MoneyGram payment systems.

Tapudgu — 3arBepmXKeHi IMIIATLDKHOIO cucTeMoro Western
Union / MoneyGram Ttapudu, SKi BH3HAYAIOTH PO3MIp
KoMicii 3a HamaHi bankom mocmyru I'pommnoBi mepekasu
Western Union / MoneyGram, po3mimeni Ha OdiniiHOMY
caiiti banky:

Tapudu komnanii Western Union;

Tapudu xkomnanii MoneyGram.

Tariffs — the tariffs approved by the Western Union /
MoneyGram payment systems, which determine the
amount of the fee for the services of Western Union /
MoneyGram Money Transfers provided by the Bank, as
published on the Bank’s Official Website:

Western Union Tariffs;

MoneyGram Tariffs.

3.4.1. Onc oCHOBHHX XapakTepHcTuK [InmatixHol mociayru
Ta YMOBH 11 HaJAHHs

3.4.1. Description of the Main Characteristics of the
Payment Service and the Conditions of Its Provision

3.4.1.1. YMmoBu BiampaieHHs I ponmioBUx nepekasib

3.4.1.1. Conditions for Sending Money Transfers

3.4.1.1.1. Yepe3 Ilmatixkny cucremy Western Union /
MoneyGram B MeXax  HEOKYNOBaHOi  YKpaiHU
BIIMIPABISIIOTECA TUIBKK ['pomioBi mepekasu KitieHTiB —
¢i3muaUX  0Cci0  (pe3umeHTIB Ta  HEpPe3WJEeHTIB) B
HaI[IOHAJBHIM BamioTi 0€3 BIAKPUTTS paxyHKiB/uepe3
MMOTOYHUH pPaxyHOK. MakcuMaiabHa Cyma BiJIpaBICHHS
onmHiel omeparii Ha JeHb BH3HAYaeThcs [lmaTixHOIO
cucremoto Western Union / MoneyGram. Ilopsimok Ta
yMOBH 37ilicHeHHs ['pomoBux mepekaziB Western Union /
MoneyGram BU3HAYaOTHCS IPAaBUIIAMH TUTATIXKHOI CHCTEMHU
Western Union / MoneyGram, JloroBopoMm Ta
3akoHogaBcTBOM. CTaTyc mepekasiB MOXKHA MEPEBIPUTH Ha
oiuifiHomy caiiti mmatixHoi cuctemun Western Union /
MoneyGram.

3.4.1.1.1. Through the Western Union / MoneyGram
payment systems within non-occupied territory of Ukraine,
only Money Transfers of Clients — individuals (residents
and non-residents) in national currency without opening
accounts / via a current account are sent. The maximum
amount of a single transaction per day is determined by the
Western Union / MoneyGram payment system. The
procedure and conditions for executing Western Union /
MoneyGram Money Transfers are determined by the rules
of the Western Union / MoneyGram payment systems, the
Agreement, and applicable laws and regulations. The status
of transfers may be checked on the official website of the
Western Union / MoneyGram payment systems.

3.4.1.1.2. dns BignpasnenHs ['pomosoro nepekasy Kiient
Mae:

- 3BepHyTHCA 10 Omnepauiiinoi kacu banky B Onepauiitauit
Jac;

-HaJaT NpaniBHUKy baHKy macrmopT/macnopTHUI TOKYMEHT
a0o IHIHIA TOKYMEHT, 1110 TIocBiqaye ocody, PHOKIIII/inmmi
3anmuTyBaHi BaHKOM JOKyMEHTH Ta JaHI BiAIOBITHO /0
JloroBopy/3akoHO/1aBCTBA;

- HajaTW KOHTAKTHI JaHi, HEOOXIMHI Ig 1HII{IFOBAHHS
nepekasy, a TaKOX BaJIIOTY, CyMy BiJIIPaBJICHHS IIE€peKasy,
BaJIIOTY OTPUMaHHsI TIepeKasy, KpaiHy oJlepKaHHs [epeKasy,
ILLB. onepxyBaua; iHmy 3anutyBaHy iHdopMmariro (1aty
HapOJUKEHHS OIepKyBada, pijJl 3aHATH BiINPaBHUKA 1 T.1I.);

- 3aJIeKHO BiJl CyMH IIepeKa3y Ta BHMOI 3aKOHOJIABCTBa
Knienr mnoBuHeH mipen'sBuTH bBaHKy migTBEpIKYIOUi
JOKYMEHTH LIOA0 JUKepesia MOXOPKEHHs KowTiB. bankom
3MIACHIOETBCSL  TEpPeBipKa HAJaHUX  MiATBEPIUKYIOUHX
JOKYMEHTIB Ha IX BIAMOBIAHICT 3aKOHOIABCTBY Ta
BHYTPIIIHIM MOJiTHKaM (BUMoram) baHky.

- TIEPEeBIPUTH KOPEKTHICTh BHECEHHX NaHMX Ta MiANUCATH
[MnatixkHy 1HCTPYKIIO Ha BiAnpaBieHHs [pomoBoro
nepekasy, a Takox bnaHk tuaTibkHOi cuctemu Western
Union / MoneyGram BiZIOBiHOTO 3pa3Ka;

- BHECTU cyMy ['poIoBoro mepekasy rotiBKoro uepes Kacy
Banky abo Ha MOTOYHMIA paxyHOK, BiIKpuTHi y BaHky Ha
iM’sl BimpaBHMKA, Y BaOTi [ pomoBoro nepekasy;

3.4.1.1.2. To send a Money Transfer, the Client shall:

- apply to the Bank’s operating cash desk during Operating
Hours;

- provide the Bank’s employee with a passport / identity
document or another identification document, tax
identification number (RNOKPP) / other documents and
data requested by the Bank in accordance with the
Agreement and applicable laws;

- provide contact details required to initiate the transfer, as
well as the transfer currency, transfer amount, payout
currency, destination country, full name of the recipient,
and other requested information (recipient’s date of birth,
sender’s occupation, etc.);

- depending on the transfer amount and applicable legal
requirements, provide the Bank with supporting documents
confirming the source of funds. The Bank shall verify such
supporting documents for compliance with applicable laws
and the Bank’s internal policies (requirements);

- verify the correctness of the entered data and sign the
Payment Instruction for sending the Money Transfer, as
well as the relevant Western Union / MoneyGram form;

- deposit the amount of the Money Transfer in cash through
the Bank’s cashier desk or to a current account opened with
the Bank in the sender’s name, in the currency of the Money
Transfer;
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- KO cyma ['poIoBoro nepekasy MepeBUILy€e CKBIBAJICHT
400 000,00 rpa. mo kypcy HBY Ha MOMEHT BHUKOHAHHS
orieparii, To BiIIIpaBICHHs IepeKa3y 3MIHCHIOEThCS depe3
MOTOYHUH paxyHOK Yy BaJIOTI MepeKasy BilNpaBHUKA,
BiJIKpUTHIA y Banky, 3a YMOBU MTOBHOT
inenTHdIKail/Bepudikarlii BiAIpaBHIKA;

- crutatuTh yepe3 Onepauiliny kacy banky komicito, 3rizHo
3 Tapudamu;

- MIOBIIOMUTH OJIEPXKyBauy KOHTPOJIbHUN HOMEpP IepeKasy,
cymy Ta BamioTy mepekady, IIIb BiampaBHHMKa, KpaiHy
BiJIIpaBJICHHS.

- if the amount of the Money Transfer exceeds the
equivalent of UAH 400,000.00 at the NBU exchange rate at
the time of the transaction, the transfer shall be sent via the
sender’s current account in the transfer currency opened
with the Bank, subject to full identification/verification of
the sender;

- pay the fee through the Bank’s operating cash desk in
accordance with the Tariffs;

- inform the recipient of the transfer control number,
transfer amount and currency, sender’s full name, and
country of origin.

34.1.1.3. BiampasnenHs IpomoBoro mepekasy 3a
JIOBIpEHICTIO 3a00pOoHEHO mpaBwiaMu [LnaTikHOI cucTeMu
Western Union/ MoneyGram.

3.4.1.1.3. Sending a Money Transfer under a power of
attorney is prohibited by the rules of the Western Union /
MoneyGram payment systems.

3.4.1.2. YMoBH oTpuMaHH ['ponmoBux mepekasin

3.4.1.2. Conditions for Receiving Money Transfers

3.4.1.2.1. Yepes mmatixkHy cucremy Western Union /
MoneyGram Krientn — ¢i3uuni ocoOu (pe3uueHTH Ta
HEPE3UACHTH) MOXYTh OoTpuMaTH ['poIIOBI mepekasw, IO
HaJIMIDIM i3-32 KOPJOHY B 1HO3EMHIM BamoTi (momapu
CILIA, €Bpo abo B HaliOHAJTBHIN BaloOTi) Ta TMEpeKa3u B
Mexax YKpaiHu B HalllOHAJIbHIN BaIIOTI BiJ (Di3UUHUX OCIO
(pe3uneHTiB 200 HEPE3UIEHTIB).

3.4.1.2.1. Through the Western Union / MoneyGram
payment systems, Clients — individuals (residents and non-
residents) may receive Money Transfers sent from abroad
in foreign currency (USD, EUR, or national currency) and
transfers within Ukraine in national currency from
individuals (residents or non-residents).

3.4.1.2.2. JIna orpumannsa ['pomoBoro mepekasy KiieHt
Mae:

- 3BepHyTHCA 10 Onepamniiinoi kacu banky B Onepariiiauii
qac;

- HAJATH TpaliBHUKY baHKy MacmopT/macmopTHHMA
JOKYMEHT a00 1HIIHNH JOKYMEHT, 1110 MOCBiAYy€e 0co0Y, iHII
3anmuTyBaHi BaHKOM [OKyMEHTH Ta HaHi BiATOBITHO [0
mpaBui TuaTixeOl cucremu Western Union / MoneyGram,
HoroBopy, 3aKOHOJaBCTBA;

- HaJaTH JlaHi, HeOOXIi/IHI /I OTPUMAaHHS IepeKasy, a came:
KOHTPOJIBHUH HOMEp TMepeKasy, CyMmy, BaliOTy, KpaiHy
BignpamieHHs mnepekasy, I[L.I.b. BiampaBHuka, iHIITY
3anmuTyBaHy iHQopMmamiro y pasi HeoOximHOcTi (Jary
HapOJPKEHHS OJIepXKyBaya, Pijl 3aHATh BiNPaBHUKA 1.T.1I.);

- TIepEeBIpUTH KOPEKTHICTh JaHWX Ta mmignucatu [lmarixay
IHCTPYKIIIF0O Ha OTpPHMaHHS IepeKasy, a TakoX biaHk
miatixHoi cucremu Western Union / MoneyGram;

- OTpUMAaTH KOIITH [ poiioBoro nepekasy;

- AKIO cyMa repekasy mepeBuinye ekpiBaieHt 400 000,00
rpH. o Kypcy HBY Ha MoMeHT BHKOHaHHs ormeparii, TO
BUIUIATA TIepeKa3y 3A1HCHIOETHCS Yepe3 NOTOYHUN PaxyHOK
y BaIIOTI Iepeka’y oTpuMmyBadva, Bimkputuii y banky, 3a
YMOBH TOBHOI iieHTH(DiKaIii/Bepudikaliii orpumMyBaya.

3.4.1.2.2. To receive a Money Transfer, the Client shall:

- apply to the Bank’s operating cash desk during Operating
Hours;

- provide the Bank’s employee with a passport / identity
document or another identification document, as well as
other documents and data requested by the Bank in
accordance with the rules of the Western Union /
MoneyGram payment systems, the Agreement, and
applicable laws;

- provide the data required to receive the transfer, namely:
transfer control number, amount, currency, sending
country, sender’s full name, and other requested
information, if necessary (recipient’s date of birth, sender’s
occupation, etc.);

- verify the correctness of the data and sign the Payment
Instruction for receiving the transfer, as well as the Western
Union / MoneyGram form;

- receive the funds of the Money Transfer;

- if the transfer amount exceeds the equivalent of UAH
400,000.00 at the NBU exchange rate at the time of the
transaction, the payout shall be made via the recipient’s
current account in the transfer currency opened with the
Bank, subject to full identification/verification of the
recipient.

3.4.1.2.3. Orpumanns ['porioBoro nepekasy 3a A0BipeHICTIO
3a00pOHEHO TpaBWJIaMH IUIATDKHOI cuctemMu Western
Union/ MoneyGram.

3.4.1.2.3. Receiving a Money Transfer under a power of
attorney is prohibited by the rules of the Western Union /
MoneyGram payment systems.

3.4.1.2.4. Bumnnara ['pomoBoro mnepekasy 3IiHCHIOETBCS
6e3ormnatHo (0e3 cratu Kinienrom KomicitiHoi BuHaropoau
Banky um inmoi mnaru (koMicii) 3a orpuManHs [ pomosoro
nepekasy).

3.4.1.2.4. Payment of a Money Transfer shall be made free
of charge (without payment by the Client of any Bank fee
or other charge (commission) for receiving the Money
Transfer).

3.4.1.3.YM0OBH BHECEHHS 3MiH y BiampasieHuil [ 'pomosuit
nepekas

3.4.1.3. Conditions for Amending a Sent Money Transfer

3.4.1.3.1. YV pa3i BUSIBICHHS BiJIPaBHUKOM/OTPUMYBadeM
npu oTpuMaHHi ['pomioBoro nepekasy HEBIANOBIAHOCTEH y
pEeKBi3UTaxX OTpUMyBaya HEBHUIUIAu€HOro [ 'pomoBoro
nepekasy, BiIpaBHHUK 3BepTaeThes 10 OmepamiifHoi Kacu
banky, me Oymo imimifioBaHo BiampasiieHHs ['pomoBoro

3.4.1.3.1. In the event that the sender/recipient identifies
discrepancies in the recipient’s details of an unpaid Money
Transfer at the time of receipt, the sender shall apply to the
Bank’s operating cash desk where the Money Transfer was
initiated. Amendments to the Money Transfer shall be made
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nepeka3dy. BaecenHs 3MiH g0 ['pomoBoro mepeka3sy
BiI0OYBA€ThCS Ha IMIJACTaBl JOKYMEHTIB, 110 1ICHTHU(IKYIOTh
BiIMIpaBHHUKA Ta HAJTAHHSIM MHCHMOBOI 3asBH BiAIOBIIHOTO
3pa3ka i3 3a3HAYCHHSIM JaHWUX, SKi HEOOXiTHO 3MIiHUTH.
BinmpaBHUK Ma€ TpaBO BUIPABUTH HETOYHOCTI JIHIIE Yy
Mpi3BUIII, iIMEHI Ta 0 OATHKOBI (32 HASBHOCTI) OTPUMyBada
YacTKOBO, Y Pa3i HasBHOCTI HE3HAUYHUX PO30IKHOCTEH 3
NIACHUMH DPEKBI3UTAaMHU OTpUMyBaua. BumpamieHHs ycCix
IHIIMX PeKBi3UTIB | 'pomIoBoro nepexasy He JOMyCKAEThCS.

based on documents identifying the sender and the
submission of a written application in the prescribed form
specifying the data to be amended. The sender has the right
to correct only minor inaccuracies in the recipient’s
surname, first name, and patronymic (if applicable), in the
presence of minor discrepancies with the recipient’s actual
details. Correction of all other details of the Money Transfer
is not permitted.

34.1.4. VYmoBu mOBepHEHHS [ 'pomIOBOTO  mMepekasy
(anymoBaHHA NepeKasy)

3.4.1.4. Conditions for Refund (Cancellation) of a Money
Transfer

3.4.1.4.1. IloBepHenHs ['pomioBux nepekasiB 3MiHCHIOETHCS
mumre Tiero OmneparniiiHoto kacoio baHky, sika 37ilicHMIa
Horo BimmpaBieHHS Ta y pasi, AKU0 JaHud ['pornoBuii
nepeka3 He BUILUIAYCHWH B IUIATDKHIA cuctemi Western
Union / MoneyGram. IloBepHeHHS Tepekas3iB MoxKe
BimOyBaTucsi 0e3 TOBEpHEHHS CIDIadeHoi Komicii abo 3
MOBEPHEHHM CIUTaYeHOI KOMICIi 3a HOro BilNpaBieHHS 3a
pimeHHsiM  mnatixHoi cuctemu  Western  Union  /
MoneyGram. 3anut Ha NOBEpHEHHS ['polIOBOrO mepekasy
HE TapaHTye MOBEPHEHHs BiJNpaBlieHOTO Tmepekasy. Jlis
noBepHeHHs ['pomoBoro mepekasy KiieHT - BigmpaBHHK
Moke 3BepHyTHCS 10 OmepariitHoi kacu banky i3
MMMCHMOBOIO 3asBOIO BiIIOBITHOTO 3pa3ka i3 3a3HauYEHHIM
nannx [lnatixHoi iHCTpyKUii Ha iHiLifOBaHHS [pomoBoro
nepekasy. baHk mnpuiiMae 3asBy 1NpO MOBEPHEHHS
['pomoBoro mepekasy sk B JeHb iHilitoBaHHS KiieHTOM —
BignpaBHUKOM  ['pomoBoro  mepekady (mo  KiHIA
Onepauiiinoro yacy OmnepauiiiHoro nHsi banky, B gxwii
Hazgasanacsi Kiientom 1o banky [InarikHa iHCTpyKIIist), Tak
i B iHm1i PoGoui aui banky micis qus iHinitoBanHs KimieHToM
["poiioBoro nepekasy.

3.4.1.4.1. Refund of Money Transfers shall be performed
only by the Bank’s operating cash desk that executed the
transfer and provided that such Money Transfer has not
been paid in the Western Union / MoneyGram payment
system. Refunds may be carried out without refund of the
paid fee or with refund of the paid sending fee at the
discretion of the Western Union / MoneyGram payment
system. A request for refund of a Money Transfer does not
guarantee the return of the sent transfer. To request a
refund, the Client — sender may apply to the Bank’s
operating cash desk with a written application in the
prescribed form specifying the details of the Payment
Instruction used to initiate the Money Transfer. The Bank
accepts refund applications both on the day of initiation of
the Money Transfer by the Client — sender (until the end of
Operating Hours of the Bank’s Operating Day on which the
Payment Instruction was submitted) and on other Business
Days of the Bank following the day of initiation of the
Money Transfer.

3.4.2. YMOBU HaJaHHSI TOAATKOBUX MOCIYT

3.4.2. Conditions for the Provision of Additional Services

3.4.2.1. Y Bunagkax, KOJIM 3TiJHO BUMOI 3aKOHOJABCTBA
JUIS 3IMCHEHHS BiANpaBiieHHs a00 BUIUIATH [ 'poIIOBOrO
nepekasy HeoOXiJHEe BIJKPHUTTS MOTOYHOTO paxyHKY,
MMOTOYHHUN PAaxXyHOK BiTKpHBAaeThcs Oe3 cruiati KomiciHoi
BuHaropoau basky, 3rigHo xitounx Tapudis banky.

3.4.2.1. In cases where, in accordance with applicable legal
requirements, the opening of a current account is required
for sending or paying out a Money Transfer, such current
account shall be opened without charging a Bank fee, in
accordance with the Bank’s applicable Tariffs.

3.5. Ilepexa3 komTiB 0e3 BIAKPUTTH PpaxyHKy 3
BHKOPHCTAHHSM IJIATI?KHOI KAPTKH

3.5. Funds Transfer without Opening an Account Using
a Payment Card

JoaaTkoBo 10 3arajJbHUX TepMiHiB, CTOpOHAMH BU3HAYEHO
HACTYITHI CIeNiaJbHi TEPMiHH:

In addition to the general terms, the Parties have defined the
following special terms:

JloroBip ekBailpHHIY - JIOTOBip NMPO HAJAaHHS €KBaHPUHTY
IUIATDKHUX 1HCTPYMEHTIB, YKJIageHuld Mik baHkom Ta
Toprosuem.

Acquiring Agreement — an agreement on the provision of
acquiring services for payment instruments, concluded
between the Bank and the Merchant.

JoroBip mpo mnpuiiMaHHA NJIATeXIiB - JOTOBIp TIPO
OpraHizaimil0  B3a€MOJIl MNpH NPUHMaHHI  IUIATEXKIB,
yKkinageHui Mixk bankom ta IlnatixHOI0 yCTaHOBOIO.

Payment Acceptance Agreement means an agreement on
the organization of interaction in the course of payment
acceptance, concluded between the Bank and a Payment
Institution.

Hepxarenp — Kiienr, ¢isuuHa ocoba, ska Ha 3aKOHHHX
mijicTaBaXx BUKOPUCTOBYE [IMaTixkHy KapTKy JIsl 3/[iHCHEHHSI
orepaii 3 omiaTi ToBapis/mocayr Toprosus.

Cardholder — a Client, an individual who lawfully uses a
Payment Card to perform transactions for the payment of
goods/services of the Merchant.

Toprosens — ropuanyHa ocoba abo ¢izuuHa ocola-
HiANpHeEMeEIb/caMo3aiiHsITa 0c00a, 10 3MIMCHIOE TMPOJIaK
TOBapiB/HaaHHS TMOCIyr Ta ykiana 3 bankom Jlorosip
€KBAaWpHUHTY ION0 NpUiMaHHSA a0 ormiatu [lmaTikaux
kapTok [leprkaTenis.

Merchant — a legal entity or an individual
entrepreneur/self-employed person engaged in the sale of
goods/provision of services and who has entered into an
Acquiring Agreement with the Bank regarding the
acceptance of Cardholders’ Payment Cards for payment.

Maprtuep Inarizknoi ycTaHoBH — ropuanyHa ocoba abo
¢iznuHa ocola-mignpueMelb, IKi Ha JAOTOBIPHUX 3acanax
CHiBIpauoTh 3 I 1aTi>KHOIO YCTaHOBOIO.

Payment Institution Partner means a legal entity or an
individual entrepreneur that cooperates with a Payment
Institution on a contractual basis.
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InaTizkHa KapTKa - SNIEKTPOHHUN TUIATIKHUK 3aci0 IeBHOT
IUIATDKHOT CUCTEMH y BUIVIAII IJIACTHKOBOI KapTKU abo il
BipTyanpHUN (1npoBUil) aHAJOT, 110 BHKOPHUCTOBYETHCS
JeprkaTtenem Juisl 3AilicHeHHs iHAHCOBHX ONepaii.

Payment Card — an electronic payment instrument of a
specific payment system in the form of a plastic card or its
virtual (digital) equivalent, used by the Cardholder to
perform financial transactions.

MnarixkHa ycranoBa - IopuanyHa ocoba, sKa B
YCTaHOBIICHOMY TMOPSIKY OTpHMalia MpaBO Ha HaJaHHS
MOCITYT EKBAHPUHTY IUIATKHUX IHCTPYMEHTIB Ta IEpeKasy
KOWITIiB 0€3 BIKPHUTTS PaxyHKY, 3 KO BaHKOM yKIaJeHO
Jlorosip npo npuiMaHHS IIATEXKIB.

Payment Institution means a legal entity that has duly
obtained the right to provide acquiring services for payment
instruments and funds transfer services without opening an
account, and with which the Bank has concluded a Payment
Acceptance Agreement.

IIporpamue 3a0e3neyeHHs - KOMIUIEKC MIPOTPAMHOTO Ta
TexHIYHOTO 3abe3medeHHsi [lnarixuoi ycraHoBH y dopmi
Be0-J0AaTKiB, IHTEPHET-CTOPIHOK, TNIATIKHUX CATIB TOIIO,
IO HaJeXaTh abo BUKOPUCTOBYIOTHCS [TnarixHOIO
YCTAaHOBOIO Ha 3aKOHHMX IiJCTaBaX, SKi JO3BOJSIOTH
npuiiMaTtd TuaTexki, 30upaTH Ta mepemaBaTH 1o baHky
iH(opMarrito mpo 3MiHCHEHI IIaTexXi.

Software means a set of software and technical solutions of
the Payment Institution in the form of web applications,
web pages, payment websites, etc., which are owned or
lawfully used by the Payment Institution and which enable
the acceptance of payments, as well as the collection and
transmission to the Bank of information on executed
payments.

Caiitr  ToproBus — TOTOMKEHWH B  TOPAIKY,
nepeabaueHoMy JloroBopom exkBalipunry Mixk Toprosuem ta
Bankowm, inTepHeT-caiiT Topro.iis, Ha SIKOMY OIJIaTa TOBapiB
(mocnyr) ToproBus moxe 3nivicHioBatucs [lepxkarenem 3
BUKOpucTaHHsM [InatixkHoi KapTKH.

Merchant’s Website — the Merchant’s website agreed
upon in the manner provided by the Acquiring Agreement
between the Merchant and the Bank, where payment for the
Merchant’s goods/services may be made by the Cardholder
using a Payment Card.

3.5.1. bank nanae [lepkarento pazoBy [lnatixkny mocmyry 3
repeKa3y KOMITiB 03 BIAKPUTTS paxyHKY:

3.5.1.1. 3 wmeroro oraru JlepkateneM ToBapiB/mociIyT
Toprosus 3 BuKopuctanusiM [1naTi>kHOT KapTKu:

- Ha Caiiti Toprogiis, abo

- IUIsIXOM ckaHyBaHHA QR-ko/y y MicIisix peaizaiii ToBapiB
(mamanus nmociyr) Toprosuem, abo

- 3a gonoMorolo (i3MYHOTrO IUIATDKHOTO TepMiHATy
(unrsxomM MIPUKJIaaHHsI/BCTaBICHHS/TIPOBEICHHS
[Tnari>kHOi KapTKM) y MicHAX peanizarii ToBapiB (HamaHHS
nociyr) Toprosiiem;

3.5.1.1. For the purpose of payment by the Cardholder for
the Merchant’s goods/services using a Payment Card:

- on the Merchant’s Website; or

- by scanning a QR code at the Merchant’s points of sale
(provision of services); or

- by means of a physical payment terminal (by
tapping/inserting/swiping the Payment Card) at the
Merchant’s points of sale (provision of services);

3.5.1.2. 3 Meroro BUKOHaHHS iHiliHoBaHUX Jlepikarenem
yepe3 baHk mnaTtbkHEX omepamiii 3 BHKOPHCTaHHSM
[Mnari>kaoi xaptkm (ii pekBi3UTIB) 3 mepepaxyBaHHS
TpOIIOBUX KOWITIB 3 paxyHKy [epxkarens 3 MeTOIO
3apaxyBaHHS TaKkWX KOIITIB Ha PO3PaxXyHKOBHH PaxyHOK
[TnaTi>kHOT yCTaHOBHM Ta 3 MOAAIBLIAM iX NepepaxyBaHHIM
[InaTixkHOIO ~ yCTAaHOBOK  HAa  IUIATDKHUH — paxyHOK
BignosigHoro [laprHepa [lnatixkHO1 yCTaHOBH.

3.5.1.2. For the purpose of executing payment transactions
initiated by the Cardholder through the Bank using a
Payment Card (its details), involving the transfer of funds
from the Cardholder’s account for the purpose of crediting
such funds to the settlement account of the Payment
Institution, followed by their further transfer by the
Payment Institution to the payment account of the relevant
Payment Institution Partner.

3.5.2. JloroBip B wactuHi HajaHHs bankom Jlepkaremto
paszoBoi I[lmarikHOi mocmyrm 3 mepekasy KoOmTiB 0e3
BIJKPHUTTS PaxyHKYy BIiJIMIOBIIHO J0 MeETH, NependadeHol
m.3.5.1 JloroBopy, YKIalaeThCsA IUIIXOM TIPHUETHAHHS
Hepxarens no Jorosopy.

[puennannus [epxarens g0 JloroBopy 3miliCHIOETHCS
NUISIXOM BYMHEHHS HUM JIiif, a came:

- HaTHCKaHHs KHONKK «Omnatutu» Ha Caiiti Toprosus npu
omwrari Jepxkatenem  ToBapiB/mocmyr  ToproBus 3
BUKopucTaHHsAM [lnaTikHoi kKapTku abo i PEeKBI3UTIB Ha
Caiiti Toprosuis;

- HATUCKaHHI KHONKH «O1uiaTuTi» 1pH omati epxarenem
ToBapi/mocinyr ToproBus 3 BukopucTaHHIM [lmaTixHOT
KapTKu abo0 11 PeKBI3UTIB HUIAXOM cKaHyBaHHS QR-koay y
MICIISIX pealtizanii ToBapiB/HaiaHHA nociayr Toprosuem;

- npuknanaHas  [lnatikHoi KapTku 110 (PI3UYHOTrO
TUTATIKHOTO TepMiHay abo 11 BCTaBJICHHS B UM MTPOBEICHHS
yepe3 Gi3uuHUil MIaTHKHUA TepMiHAN y MicLsX peasizaiii
ToBapiB/HaaHHA nociIyT Toprosuem;

- HaTUCKaHHA KHOMKH «OTUIaTHTH» Ha €KpaHHid Qopmi
[Iporpamuoro 3a6e3neuenns [1naTixHO1 yCTaHOBH.

3.5.2. The Agreement, in the part concerning the provision
by the Bank to the Cardholder of a one-off Payment Service
for funds transfer without opening an account in accordance
with the purpose specified in clause 3.5.1 of the Agreement,
shall be concluded by the Cardholder’s accession to the
Agreement.

The Cardholder’s accession to the Agreement shall be
effected by performing the following actions:

- pressing the “Pay” button on the Merchant’s Website
when the Cardholder pays for the Merchant’s
goods/services using a Payment Card or its details on the
Merchant’s Website;

- pressing the “Pay” button when the Cardholder pays for
the Merchant’s goods/services using a Payment Card or its
details by scanning a QR code at the Merchant’s points of
sale/service provision;

- tapping the Payment Card against a physical payment
terminal or inserting/swiping it through a physical payment
terminal at the Merchant’s points of sale/service provision;

- pressing the “Pay” button on the screen interface of the
Payment Institution’s Software.
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[puennanns [epxkatens no JloroBopy 3miliCHIOETBCS 0€3
HeoOXimHOCTI mimnmucaHHs MiK Jlepxkarenmem Ta bankom
OyIIb-KOTO TOKyMEHTY B MMIUCHEMOBIH popmi.

Bank, y pasi mnpuennanas Jlepxkarenem no Jlorosopy,
3000B’s3y€ThCS HajaBaTH Jlep)kaTemto BH3HAYEHI UM
posmimom [loroBopy Ilmarikui mocmyrm, a [epxarens
3000B'SI3y€TbCS CIUIATUTH iX y pO3Mipi Ta y MOPSIKY,
nepeabaueHomy, JloroBopom, Tapudamu banky.

The Cardholder’s accession to the Agreement shall be
carried out without the need to execute any written
document between the Cardholder and the Bank.

In the event of the Cardholder’s accession to the Agreement,
the Bank undertakes to provide the Cardholder with the
Payment Services specified in this section of the Agreement,
and the Cardholder undertakes to pay for such services in
the amount and in the manner provided for by the
Agreement and the Bank’s Tariffs.

3.5.3. ImimiroBanusa Jlepxatemem BimmoBigHOi Ilmati>kHOI
omepauii 3 omiaTté  ToBapiB/mociayr ToproBus 3
BuKopuctaHHaM [Imatixuoi kapTku Ha Caiiti Toproit adbo
nuixoM ckaHyBaHHA QR-komy y wicisx  peamizamii
TOBapiB/HaaHHA MTOCTYT TOProBIEM 31iHCHIOETHCS IIUIIXOM
BBeJleHHs JlepikareneM pekBi3UTIB BiAmoBigHOi [ImaTixxHOT
KapTKH.

IrimiroBanus JeprxaTeneM BiamoBiaaoi ITnatixkHoi omepartii
3 OIJIaTH TOBapiB/mocayr ToproBus 3 BUKOPUCTAHHIM
[Tnari>kHoi KapTKH Yepe3 Pi3UUHUN MIATIKHUAN TepMiHAT y
MICIX peamizamii ToBapiB/HaJaHHSI TOCIYT ToproeiemM
3IIACHIOETHCS IISIXOM MpHKiIaaaHHs [1natixkaol KapTKu 10
(i3UYHOTO IATHKHOTO TepMiHaimy abo 11 BcTaBIEHHS B YU
MpoBeJeHHs depe3 (I3UYHAN TUTATIXHUA TEepMiHAT TPU
OILJIaTi BiAMIOBIMHUX TOBapiB/mociayr Topropus.
IniniroBanus JlepxateneM BianosigHoi [TnatixkHoi onepartii
3 IepepaxyBaHHs I'POLIOBUX KOLITIB 3 paxyHKy Jlepxarens
(3 BUKOpHUCTAaHHSAM peKBi3UTiB ILmaTiHOI KapTKH) 3 METOIO
ix 3apaxyBaHHs Ha pO3paxyHKOBHH paxyHok [lmatixnoi
YCTaHOBH (3 MOJANbIIUM iX IepepaxyBaHHAM llnatixHOIO
YCTaHOBOIO Ha IUIATKHUHN paxyHOK BifgnosigHoro [lapTHepa
[Tnati>kHO1 YCTAHOBM) 3MIIACHIOETHCS NUIAXOM BBEICHHS
JepxareneM pekBi3uTiB BiamoBigHol [InatikHoi KapTKu Ha
expanHiii popmi [Iporpamuoro 3abesmeuenns [lnmatikuoi
YCTaHOBH.

3.5.3. Initiation by the Cardholder of the respective
Payment Transaction for paying for the Merchant’s
goods/services using a Payment Card on the Merchant’s
Website or by scanning a QR code at the Merchant’s points
of sale is carried out by the Cardholder entering the details
of the respective Payment Card.

Initiation by the Cardholder of the respective Payment
Transaction for paying for the Merchant’s goods/services
using a Payment Card through a physical payment terminal
at the Merchant’s points of sale is carried out by tapping the
Payment Card on the physical payment terminal or
inserting/swiping it through the physical payment terminal
when paying for the respective goods/services of the
Merchant.

The initiation by the Cardholder of the relevant Payment
Transaction involving the transfer of funds from the
Cardholder’s account (using Payment Card details) for the
purpose of crediting such funds to the settlement account of
the Payment Institution (with their subsequent transfer by
the Payment Institution to the payment account of the
relevant Payment Institution Partner) shall be carried out by
the Cardholder entering the details of the respective
Payment Card in the interface of the Payment Institution’s
Software.

3.5.4. llpu 3nilicHeHHi [lep>katesieM omiaTi TOBapiB/MOCITYT
Toprosus 3 Bukopuctanusam Ilnarixuoi kapTku epxarensb
Hajae baHKy CBOIO OJHO3HAyHy 3roAy Ha BHUKOHAHHS
Bankom BignosimHoi IlmaTikHol omepamii 3 mepekasy
KOILITiB Ha KOPUCTh TOPTrOBI MUITXOM:

- HaTuCcKaHHs KHONKY «Omnatuti» Ha Caiiti Toprosus npu
orwiati [lep>kaTtenem BiAMOBIIHUX ToBapiB/mocyr Topropus
3 BUKOpHcTaHHsM [lnaTixkHoi KapTku abo i1 pekBi3UTIB Ha
Caiiti Toprosuis;

- HATUCKaHHI KHONKH «O1uiaTuTi» 1pH omati epxkarenem
BIJIMOBIZTHUX TOBapiB/mociyr TOproBis 3 BUKOPUCTAHHIM
[Mnatixxuoi KapTku abo i PEKBI3UTIB MUIAXOM CKaHYBaHHS
QR-koxy y Micusgx peanizauii TOBapiB/HaJaHHS MOCIYT
Toprosuem;

- npuknanaHas  [InatikHOi KapTku 110 (QI3UYHOTO
IUIaTHKHOTO TepMiHaily abo 11 BcTaBIEHHS B UM ITPOBEICHHS
yepe3 (i3MUHMI TIATDKHUA —TEepMiHAN TpU  OIUIATi
JepxateneMm BIAMOBIMHUX ToBapiB/mocmyr Toproeis y
MICIISIX peattizalii ToBapiB/HagaHHA HoCIyr Toprosuem.
IIpu 3nificnenni Jepkatenem BiamosigHoi [lnarixnoi
oreparlii 3 TepepaxyBaHHS TPONIOBUX KOIITIB 3 PaxyHKY
Hepxatenst (3 BUKOpUCTaHHsIM pekBi3uTiB [lmatikaOl
KapTKH) 3 METOI0 3apaxyBaHHS IX Ha pPO3paxyHKOBHM
paxynok IlmatixkHoi ycraHOBM (3 TOAANBIIUM  iX
nepepaxyBaHHsaM [11aTiKHOIO YCTAHOBOIO Ha IUIATDKHUN
paxyHok BiamosinHoro Ilaptaepa IlmatixkHoi ycraHOBM
Hepxatens) Jlepkatens Hanae baHKy CBOIO OIHO3HAYHY

3.5.4. When the Cardholder makes a payment for the
Merchant’s goods/services using a Payment Card, the
Cardholder provides the Bank with their explicit consent to
execute the respective Payment Transaction for transferring
funds to the Merchant by:

-clicking the 'Pay' button on the Merchant’s Website when
paying for the respective goods/services of the Merchant
using a Payment Card or its details on the Merchant’s
Website;

-clicking the 'Pay' button when paying for the respective
goods/services of the Merchant using a Payment Card or its
details by scanning a QR code at the Merchant’s points of
sale.

- tapping the Payment Card on a physical payment terminal
or inserting/swiping it through a physical payment terminal
when the Cardholder pays for the Merchant’s
goods/services at the Merchant’s points of sale.

When the Cardholder performs the relevant Payment
Transaction involving the transfer of funds from the
Cardholder’s account (using Payment Card details) for the
purpose of crediting such funds to the settlement account of
the Payment Institution (with their subsequent transfer by
the Payment Institution to the payment account of the
relevant Payment Institution Partner), the Cardholder
provides the Bank with their explicit consent to execute the
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3rojJly Ha BUKOHAaHHA bankom BimmoigHoi IlnmaTikHOI
omeparii 3 TepeKasy KOITIiB Ha KOpHUCTh IlmarikuOI
ycTaHoBu Ta/abo IlaptHepa [l1aTi>kHOI YCTaHOBM IILISXOM
HaTUCKaHHSA KHONKU «OImmaTuTw» Ha eEKpaHHId Qopmi
[Iporpamuoro 3abe3meuenns [ naTixHOi ycTaHOBH.

Koxna IlmatixkHa omeparis, 3roja Ha BHKOHAHHS SKOI
HajaHa banmky Jlepkarenem B mopsnaky, mnepeabaueHOMY
UM ITyHKTOM, BBRKA€ETHCS aKIETITOBaHOO JlepikaTeieM.
Hepxatenb Mae TMpaBO BiJKIUKAaTH CBOIO 3TroAy Ha
BUKOHAHHS TUIATDKHOI Omepariii 3 OIJIaTH TOBapiB/MOCIYT
Toprosiis 3 BukopructanusaM [1naTi>kHOT KapTKH 10 MOMEHTY
CIIMCAHHSA KOITIB 3a Takoio IlmarikHOrO omepamieo 3
paxyHky [lepxarens.

HepxaTenb Mae MpaBO BIAKIUKATH CBOKO 3roqy Ha
BUKOHAHHS TUTATIXHOI OTiepallii 3 epepaxyBaHHs TPOIIOBUX
KOIITIB 3 paxyHKy JlepskaTesns (3 BAKOPUCTAHHSM PEKBI3HTIB
[ImatixxkHoi KapTKM) 3 MeETOK iX 3apaxyBaHHS Ha
po3paxyHkoBud  paxyHok IlmarixkHOi  ycraHoBu (3
MOIAJIBIINM iX mepepaxyBaHHIM [1aTi>KHOIO yCTaHOBOIO Ha
IUIATDKHUN paxyHOK BimmosimHoro Ilapraepa Ilmati>kHOi
YCTaHOBH) JI0 MOMEHTY CIIMCaHHS KOINTiB 3a TaKoOlo
[Inari>kHOFO Omeparti€ro 3 paxyHKy Jepxarens.

respective Payment Transaction for the transfer of funds in
favor of the Payment Institution and/or the Payment
Institution Partner by pressing the ‘“Pay” button in the
interface of the Payment Institution.

Each Payment Transaction, for which consent has been
given to the Bank by the Cardholder in the manner specified
in this clause, shall be deemed accepted by the Cardholder.
The Cardholder has the right to withdraw their consent to
execute a payment transaction for the Merchant’s
goods/services using the Payment Card before the funds for
such Payment Transaction are debited from the
Cardholder’s account.

The Cardholder shall have the right to withdraw their
consent to the execution of a Payment Transaction
involving the transfer of funds from the Cardholder’s
account (using Payment Card details) for the purpose of
crediting such funds to the settlement account of the
Payment Institution (with their subsequent transfer by the
Payment Institution to the payment account of the relevant
Payment Institution Partner) until the moment such funds
are debited from the Cardholder’s account for the respective
Payment Transaction.

3.5.5. Ilpu BuxonanHi bankom IlmarixHuX omeparii,
nependadenux 1. 3.5.4. JloroBopy, bank 3apaxoBye:

- KOIIITH, CIIaveHi JepkaTeneM nmpu oruiati TOBapiB/mociayr
Toprosus 3 BukopuctanssM I InaTi>kHoT KapTKH, Ha paxXyHOK
ToproBus sk orpumyBava, Bigkputuii B baHKy Ta
3a3Ha4eHUil y BianoBigHOMY JlOTOBOpI E€KBalpHHTY MiX
Toprosuem ta bankom. IIpu HBOMy, CTPOKM 3apaxyBaHHS
KOIITiB Ha paxyHok Toprosus B baHKy BU3HA4alOTh 3rifHO
JloroBopy ekBaiipunry mixk Toprosiiem Ta bankowm.

- KOINTH, TepepaxoBaHi /Jlepxkarenem 3 HOro paxyHKY
BUKOPHCTAaHHSAM pekBi3uTiB [lnartikHoi kapTkm Ha i,
nependadeni mm. 3.5.1.2. JloroBopy, Ha po3paxyHKOBHUI
paxynok IlmatixkHoi ycraHOBM (3 TOAANBIIUM  iX
nepepaxyBaHHsaM [l1aTiXKHOIO YCTaHOBOIO Ha IUIATLKHUH
paxyHok BignosimHoro I[laptaepa IlmaTtixkHOI ycTaHOBH),
BiIKpuTHiA B baHKky Ta 3a3Ha4eHUH Yy BIAMOBITHOMY
JloroBopi mnpo mpuiiMaHHS IIaTeXiB MK [lmaTiKHOO
ycraHoBoto Ta bankowm. Ilpu 1poMy, cTpokn 3apaxyBaHHS
KOILTiB Ha PO3paxyHKOBUM paxyHOK [InatixHol ycTaHOBH B
Banky Bu3HawaroTh 3rigHO JloroBopy mpo mpuiiMaHHS
mnatexiB Mix [Inarixuaoro ycranoBoo Ta bankowm, a cTpoku
3apaxyBaHHs [I7aTiXHOIO YCTaHOBOIO TaKMX KOIITIB Ha
ratibkani - paxyHok Ilapraepa IlnatikHoi ycTaHOBH
BU3HAYAIOTBCSl  3TIHO  JIOTOBOPY, YKJIAJCHOTO  MiXK
[Mnari>kHOrO ycTaHOBOW Ta BimmoBigHuM I[lapTHEpom
[TnarixxHoi ycTaHOBH.

3.5.5. When the Bank performs Payment Transactions
provided for in clause 3.5.4 of the Agreement, the Bank
credits:

- the funds paid by the Cardholder when paying for the
Merchant’s goods/services using the Payment Card to the
Merchant’s account as the recipient, opened with the Bank
and specified in the relevant acquiring agreement between
the Merchant and the Bank. At the same time, the
timeframes for crediting funds to the Merchant’s account
with the Bank are determined in accordance with the
acquiring agreement between the Merchant and the Bank.

- funds transferred by the Cardholder from their account
using Payment Card details for the purposes specified in
sub-clause 3.5.1.2 of the Agreement, to the settlement
account of the Payment Institution (with their subsequent
transfer by the Payment Institution to the payment account
of the relevant Payment Institution Partner), opened with
the Bank and specified in the relevant Payment Acceptance
Agreement between the Payment Institution and the Bank.
The timelines for crediting funds to the Payment
Institution’s settlement account with the Bank shall be
determined in accordance with the Payment Acceptance
Agreement between the Payment Institution and the Bank,
while the timelines for crediting such funds by the Payment
Institution to the payment account of the Payment
Institution Partner shall be determined in accordance with
the agreement concluded between the Payment Institution
and the relevant Payment Institution Partner.

3.5.6. [lepkatenp Ma€ MpaBo ONMPOTECTYBATH (OCKap KUTH)
[TnarixkHy omeparrito 3 omaatu ToBapis/mociayr Toprosus 3
BUKOpUCTaHHIM [1naTi>KHOT KapTKu Ta/a00 3 mepepaxyBaHHsI

kowtiB  Ilmatikuiii  ycranosi/IlaptHepy  Ilnartixnoi
YCTaHOBH 3 BUKOPUCTaHHIM [1naTi>KHOT KapTKH B MOPSJIKY,
nepeadayeHoMy — MpaBWJIAMH  BIAMOBIAHOI  IUIATIKHOT

CHUCTCMHU Ta 3aKOH0,Z[aBCTBOM.

3.5.6. The Cardholder shall have the right to dispute
(challenge) a Payment Transaction for payment of the
Merchant’s goods/services using a Payment Card and/or for
the transfer of funds to the Payment Institution / Payment
Institution Partner using a Payment Card, in accordance
with the rules of the relevant payment system and
applicable laws and regulations.
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3.5.7. bank He Hece BIANOBIJAILHOCTI 3a SKICTb
ToBapip/mociyr Topro.ug, 110 Oyiu oriadeHi Jepxarenem
3 BUKOpUCTAaHHAM [ImaTiXKHOI KapTKH, a TaKOXK 3a HAJICKHE
BUKOHaHHS ToproBuem cBoiX 3000B’s3aHb 3 mepeaadi
ToBapiB/HamaHHA mochyr Jlepkarenro Ta/abo MOBepHEHHS
Jepxatento cIIaueHUX KOIITIB Yy BHITAJKy ITOBEPHEHHS
Hepxatenem Toprosio BiAmOBiZHOTO TOBapy ab0 BiAMOBH
Jepxarenst Bim BiAMOBiAHOI mociyru. bymes-ski Ta BCi
MMUTaHHS, 0 CTOCYIOTHCS puadanHs [epxarenem ToBapiB
y Toproeus abo naganasa Toprosuem nociyr Jlepxarento (B
TOMY YHCHIi, aje He OOMEXKYIYHCh, BCI TMHUTaHHSI, IO
CTOCYIOThCSI TIOBEPHEHHS TOBApy), BHPIIIYIOTBCS MK
Toprosuem Ta lepxarenem 6e3 ydacti banky.

Bank He Hece BiAMOBiNANBHOCTI 32 sIKicTh mociyT [1natixuol
ycraHoBu/I[laptHepa [lnatikHoi ycTaHoBH, 3 SKUMH
roB’si3aHi [Imatixai omepartii Jlepkaress 3 BHKOPHCTaHHAM
[Mnari>kHoi kapTku Ha 1, nepeabaveni mm. 3.5.1.2.
HoroBopy,, a Tako 3a HaJiekHe BHKOHaHHA [lmaTixHOrO
ycranoBoro/Ilaptaepom  IlmaTixkHOI  ycTaHOBH  CBOIX
3000B’s13aHb iepen JepkareneM. Byap-aKki Ta Bci muTaHHS,
IO CTOCYIOTbCS B3a€MOBITHOCHH Mix Jlepkatenem Ta
[Tnari>kHoro ycranoBoro/Ilapraepom IlnaTixkuaoi ycTaHOBH,
Bupimryrotecsi Mk [epxarenem Tta  [lmarixkHORO
ycranoBow/IlaptHepom [lnarixkHOi ycraHOBM 0€3 ydacTi
banky.

3.5.7. The Bank shall not be liable for the quality of the
Merchant’s goods/services paid for by the Cardholder using
the Payment Card, nor for the proper fulfillment by the
Merchant of its obligations to deliver goods/provide
services to the Cardholder and/or refund the Cardholder for
amounts paid in the event the Cardholder returns the
relevant goods to the Merchant or refuses the relevant
service. Any and all matters related to the Cardholder’s
purchase of goods from the Merchant or the provision of
services by the Merchant to the Cardholder (including, but
not limited to, all matters concerning the return of goods)
shall be resolved between the Merchant and the Cardholder
without the Bank’s involvement.

The Bank shall not be liable for the quality of services
provided by the Payment Institution / Payment Institution
Partner in connection with the Cardholder’s Payment
Transactions using a Payment Card for the purposes
specified in sub-clause 3.5.1.2. of the Agreement, nor for
the proper performance by the Payment Institution /
Payment Institution Partner of their obligations towards the
Cardholder. Any and all issues arising out of the
relationship between the Cardholder and the Payment
Institution / Payment Institution Partner shall be resolved
directly between the Cardholder and the Payment
Institution / Payment Institution Partner without the
involvement of the Bank.

3.5.8. baHk Hece BiANOBINANBHICTH 32 HAIEXKHE BUKOHAHHS
[Mnatixnoi omepauii 3 mepekasy [epxkarenem komriB 6e3
BIIKPUTTS  paxyHKy, THepeabadeHol IUM  PO3ILIOM
JloroBopy, BHKIIOYHO B Mexax cymu Takoi [lmarikuoi
orepartii.

3.5.8. The Bank shall be liable for the proper execution of a
Payment Transaction involving the transfer of funds by the
Cardholder without opening an account, as provided for in
this section of the Agreement, solely within the limits of the
amount of such Payment Transaction.

3.5.9. V Bumanxy BusBieHHA baHkoM maxpalchbKux abo
migo3pinux [lmatixHUX orepariii (B KO)KHOMY BUTIAJKY 1€
BU3HAYAEThCS HA po3cyn banky), baHk Mae mpaBo He
BUKOHYBaTH Taky [laTi>kHy onepariiio.

3.5.9. In the event the Bank detects fraudulent or suspicious
Payment Transactions (each case to be determined at the
Bank’s sole discretion), the Bank shall have the right not to
execute such Payment Transaction.

3.5.10. JInst yaukHeHHs1 cymMHIBIB baHk Hanmae [lepxkaremto
pa3oBy IUIATDKHY MOCIYTY ILIOJO IiepeKka3y KOWITIB 0e3
BIIKPHUTTS pPaxyHKy 3TiJHO WbpOro posainy JloroBopy
BUKJIFOYHO y BUTIAJIKY:

- 3milicHeHHs Jlepkatenem 3 BukopucTaHHsM [lmarikHoi
KapTKH OIepalii 3 OIuiaTi ToBapis/mociayr Toprosus, skoMy
MpH 3IHCHEHHI BiNoOBigHOI omeparllii baHkoM 0JHOYacHO
Ha/al0ThCSl TOCIYT'M €KBAaHpUHIY 3TiHO BiANOBIAHOTO
HoroBopy exBaiipunry mix barakom ta Toproeuem;

- 3milicHenHs Jlepkatenem 3 BukopuctaHHsM [lnatixHol
kaptku onepamii  [InmarixHoi kapTkm  omepamii 3
nepepaxyBaHHs IPOLIOBUX KOIUTIB 3 paxyHKy epkatens 3
METOI0 3apaxyBaHHS iX HA PO3PAXYHKOBUH paxyHOK
[Inari>kHoi ycTaHOBHM (3 MOJANBIINM iX TepepaxyBaHHIM
[InaTixkHOIO  yCTAaHOBOK  HAa  IUIATDKHUH — paxyHOK
BignosigHoro Ilapruepa [lnatixnoi ycranosu Jepxarens),
SKIdH TpW  3OIACHEHHI BIANOBiAHOI ormepamii bankom
OJTHOYACHO HAJAIOThCs TIOCIYTH eKBAaHpWHTY  3TiJIHO
BiANOBiAHOr0 JloroBopy mnpo NpuilMaHHS IUIATEKIB MiXK
Bankom Ta [11aTi>KHOK YCTaHOBOIO.

3.5.10. For the avoidance of doubt, the Bank provides the
Cardholder with a one-off payment service for funds
transfer without opening an account under this section of
the Agreement exclusively in the following cases:

- when the Cardholder uses a Payment Card to perform a
transaction for payment of the Merchant’s goods/services,
to whom the Bank simultaneously provides acquiring
services under the relevant acquiring agreement concluded
between the Bank and the Merchant;

- when the Cardholder uses a Payment Card to perform a
transaction involving the transfer of funds from the
Cardholder’s account for the purpose of crediting such
funds to the settlement account of a Payment Institution
(with their subsequent transfer by the Payment Institution
to the payment account of the relevant Payment Institution
Partner), to which the Bank simultaneously provides
acquiring services under the relevant Payment Acceptance
Agreement concluded between the Bank and the Payment
Institution.

4. HAJAHHSA BAHKIBCBKUX ITOCJYT

4. PROVISION OF BANKING SERVICES

4.1. BianosizHo 10 ymoB KoMIuieKCHOro H0roBOpy mpo
Ha/JaHHS OaHKIBCHKHUX Ta IJIATDKHHUX MOCHyr (IyOJivHuMit)
(mamam — [orosip/Ilyomiuna uwactuHa JloroBopy) Ta
3asiBM 1Ipo HajaHHA BaHKIBChKHMX MOCIyT Ta/a0o 3asiBU Ipo
HajaHHs baHKIBCHKMX MOCTYT (3MiHa YMOB KOPHCTYBaHHS

4.1. In accordance with the terms of the Comprehensive
agreement on the provision of payment and banking
services (public) (hereinafter — the Agreement/Public part
of the Agreement) and the Application for the provision of
Banking services and/or the Application for the provision
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BankiBcbkuMu MOCITyTaMu) (mamami -
3asia/InauBinyanbHa yactuna lorosopy), bank Hamae
Ha BuMoOry KirieHTra BimmoBigHy bBaHKIBCEKY mOCIyTy, a
Knient mpuiimae BaHKiBcbKy mociyry Ta 3000B’SI3y€ThCS
HJICKHAM UYMHOM  BHKOHYBaTH  3000B’SI3aHHA,  ILO
BcTaHoBNeHI B JloroBopi BigHOCHO Takoi baHKiBCHKOI
MOCIYTH, B TOMY YHCIi CBOE€YAaCHO Ta B TOBHOMY 00Cs3i
3IIHCHIOBATH OIIATY 32 OTpHUMaHi baHKIBCBbKi MOCTYTH.
Kimpkicte baHKIBCBKMX TOCTYT, MO0 HAAAlOThCA 32
HoroBopoMm, HeoOMexkeHa. SIkicTb baHKIBCHKOI mMOCTyTH
BignoBigae cranmapram banky Ta 3akoHomaBcTBy. Posmip
TpOIIOBMX BHMOT baHKy BH3HA4aeThCS HA IMIACTaBi
JloroBopy y 4iTKO BCTaHOBIICHIN CyMi a00 MUIIXOM HaJlaHHS
KpHUTEPIiB, sIKi JO3BOJISIOTH BCTAHOBUTH PO3MIp 1i€] BUMOTH
Ha KOHKPETHUI yac mpoTsroM cTpoky aii JloroBopy. bank
Mae mpaBo BimMoBuTH Kiienty B ykiameHHi [lorosopy,
3aJMINAI0Yd 332 CO0OI0 MPaBO HE KOMEHTYBaTH CBOTO
pilieHHs..

of Banking services (change in the terms of use of Banking
services) (hereinafter — the Application/ the Individual part
of the Agreement), the Bank shall provide the relevant
Banking Services at the request of the Client, and the Client
shall accept the Banking Services and undertake to properly
fulfill the obligations set forth in the Agreement in respect
of such Banking Services, including timely and full
payment for the received Banking Services.

The number of Banking Services provided under the
Agreement is unlimited. The quality of the Banking
Services shall comply with the Bank's standards and the
legislation. The amount of the Bank's monetary claims shall
be determined on the basis of the Agreement in a clearly
defined amount or by providing criteria that allow to
determine the amount of this claim at a specific time during
the effective period of the Agreement. The Bank has the
right to refuse the Client to conclude the Agreement,
reserving the right not to comment on its decision.

4.2. B Tekcti [oroBopy, fKImO iHIIE HE BHUMAara€ThCs
KOHTEKCTOM, 3aroJIOBKH PO3JUTIB BMIIIEHO JIMINE IS
3py‘IHOCTi Ta BOHH JXOJAHMM YHHOM HE BIUIMBAalOThb Ha
TiayMaueHHS JloroBopy; BXKHTI ClIOBa MAarOTh OJHAKOBE
3HAaYeHHSA SIK B OJHMHI, TaK 1 B MHOXXHHI; HNOCHIAHHI Ha
JOJaTOK, PO3/iJ, TOTIOBHEHHS a00 MyHKT € MOCHJIAHHAM Ha
BIJIMOBIIHUN JTOJATOK, PO3MiJ, JONOBHEHHS a00 IyHKT
HoroBopy; mocunanas Ha CtopoHy abo Oyap-sKy iHIITY
0co0y BKITIOYA€ TaKOX ii MPaBOHACTYMHHKIB, JO3BOJICHUX
HecioHapiiB i mpaBoHaOyBaviB; MOCHJIAHHS Ha TPETIO 0CO0y
BKITFOUaE OyIb-sKy(ux) oco0y(i0), B TOMy YHCI OyIb-sSKy
¢i3muHy 0coby Ta/abo ropuanuHy ocoOy, ska(i) He €
CropoHoro(amn).

4.2. In the text of the Agreement, unless otherwise required
by the context, the section headings are for convenience
only and shall not affect the interpretation of the Agreement
in any way; the words used shall have the same meaning in
the singular and plural; a reference to an annex, section,
addendum or clause shall be a reference to the relevant
annex, section, addendum or clause of the Agreement; a
reference to a Party or any other person shall also include
its successors, authorized assignees and subsequent
proprietor; a reference to a third party shall include any
person(s), including any individual and/or legal entity that
is not a Party(ies).

4.3. Micuem yknanenns [Joroeopy € m. KuiB. Homep Ta
nara ykianeHHs JloroBopy BH3HAuYae€ThCS HOMEPOM Ta
naroro ykmageHHss CropoHamu 3asBM PO HaJaHHS
BankiBcbkux mocnyr. Llinowo JloroBopy € cyma rpomoBux
komTiB, Ky KirieHT 3000B’s3aHa crmatutu baHKy 3rimHO
ymoB JloroBopy, IO CKJIQJAETBCS 3 CyMH IUIATH 3a
BankiBchky mocnyry. Y BUNagKy BH3HA4YeHHS 3000B’S3aHb
KrienTa B BamioTi iHIIINA, HDK TpuBH#A, 1iHa JloroBopy
JOPIBHIOE TPUBHEBOMY E€KBIBAJIEHTY TakuX 3000B’s3aHb i3
3aCTOCYBaHHSM  OQilliifHOTO  Kypcy  TpUBHI [0
BiJINOBITHOT(MX) 1HO3eMHOI (11X ) BaJIOTH(BAJIOT),
BcraHosieHoro HBY Ha BinmoBinny(i) AaTy(u) BU3HAUEHHS.

4.3.The place of conclusion of the Agreement is the city of
Kyiv. The number and date of conclusion of the Agreement
is determined by the number and date of conclusion of the
Application for the provision of banking services by the
Parties. The Agreement Price is the amount of funds that
the Client is obliged to pay to the Bank in accordance with
the terms and conditions of the Agreement, consisting of the
amount of the Banking Services fee. In case of determining
the Client's obligations in a currency other than hryvnia, the
Agreement Price shall be equal to the hryvnia equivalent of
such obligations using the official exchange rate of hryvnia
to the relevant foreign currency(s) set by the National Bank
of Ukraine on the relevant date(s) of such determination.

4.4. JloroBip jie 0OE3CTPOKOBO JI0O MOMEHTY HOro
po3ipBanHs 3rigHOo yMoB JloroBopy Ta/abo BUMOr
3akoHOJAaBCTBA, aje y OyAb-SIKOMY BHMAJIKy AO IIOBHOTO
BukoHaHHS CTOopoHaMu CBOiX 3000B’s3aHb 3a [loroBopom.
3akiHueHHs cTpoKy Aii JloroBopy He 3BuTbHSIE CTOPOHU Bij
BiJNOBIAaJILHOCTI 32 HOTO MOPYILIEHHS, 10 MaJIo MicLe Mij
yac fii Jlorosopy.

4.4. The Agreement is valid indefinitely until the moment
of its termination in accordance with the terms of the
Agreement and/or the requirements of the Legislation, but
in any case until the Parties fully fulfill their obligations
under the Agreement. The expiration of the Agreement
shall not relieve the Parties from the liability for its
violation that occurred during the effective period of the
Agreement.

4.5. baHK 31iiiCHIOE HaJlaHHS baHKIBCHKUX TTOCITYT 3a IIaTy,
mo Mae crutauyBarucst Kiienrom banky B mopsiiky Ta Ha
ymoBax Jlorosopy Tta 3rigHo Tapudis banky. 3anexHo Big
Buay BaHKiBCBHKOT MOCIYrM BHJAMH OIUTATH MOXYTh OYyTH
npouenTt Ta/abo Kowmiciitna Bunaropoaa banky, mpote neit
nepenik He € BuuepnHUM 1 CTOpOHaAMH MOXYTh OyTH
IIOT'OJKEH] 1HII BUIM OIUIATH.

4.5. The Bank shall provide Banking Services for a fee to
be paid by the Client to the Bank in accordance with the
procedure and the terms and conditions of the Agreement
and the Bank's Tariffs. Depending on the type of Banking
Services, the types of payment may be interest and/or
commission fee, but this list is not exhaustive and the
Parties may agree on other types of payment.

4.6. baHk 31iHCHIOE HaJaHHS KOXKHOI BaHKIBCHKOT MOCIYTH
KiienTy BigmoBigHO 10 3asBu npo HajgaHHS BaHKiBCHKHX

4.6. The Bank shall provide each piece of Banking Services
to the Client in accordance with the Application for the
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MOCHYT, sIKa KOKHOro pady HamaeTbes Kimientom banky B
IIICbMOBOMY BUIJISIL.

provision of Banking Services, which shall be submitted by
the Client to the Bank in writing each time.

4.7. Knient naOyBae mpaBa mojaBaTH 3asBy MPO HaJaHHS
BaHKIBCHKMX TMOCIYyT JHIIE TiCJIS HACTaHHS OOCTaBUH,
BU3HAauYeHUX JloroBopoMm, SKIIO iHIIE HE Oyae MHUCHbMOBO
roropkeHe CTopoHaMH.

4.7. The Client shall be entitled to submit the Application
for the provision of Banking Services only upon the
occurrence of the circumstances specified in the
Agreement, unless otherwise agreed by the Parties in
writing.

4.8. TIlicns otpumanHs bankom 3asBu mpo HagaHHS
BbankiBchkux mociyr/3asBu mpo 3MiHy YMOB KOPUCTYBaHHS
bankiBcrkumu mocnyramu, bark posrmanae 1i i, skmao bank
MOroJuBCA il BUKOHATH, BOHA Ma€ OyTH BUKOHAHA 3TiAHO 3
yMOBaMH, 3a3HAYeHUMHM B Takiii 3asgBi mnpo HazaHHA
BbankiBchkrx mociyr/3asBu mpo 3MiHy YMOB KOPUCTYBaHHS
BankiBcbkuMu nocimyramu. SIkmo baHk He MOTOMKY€ETHCS 3
YMOBaMH, BUKJIaJJeHUMH y 3asBi Mpo HajaHHS baHKiBChKHUX
mocnmyr/3asiBE PO 3MiHY ~ yMOB  KOPHUCTYBaHHS
BbankiBchkrMU TIOCTyTaMH, BiH He pUIMae Taky 3asBy Mpo
HajaHHsd baHKiBChbKMX mocnyr/3asBd Mpo 3MiHYy YMOB
KOPUCTYBaHHS baHKiBChKUMH TIOCITyTaMH 0 BUKOHAHHS. 3a
oOctaBuHHN, mo baHk moromkyerscs Hamatu KimieHTy
BankiBcbky mocnyry BignoBiaHO 10 HagaHoi KiieHTom
Banky 3asBu npo HajaHHs BaHKIBCHKUX mocTyr/3asiBu Tpo
3MiHy YMOB KOpPHUCTYBaHHsI baHKiBCbKUMHU TOcTyramu, bank
HampaBisie/nepenae Kiienty komito/opuriHan 3asBd TIpo
HajaHHsd baHKiBChKMX mocnyr/3asBU Mpo 3MiHYy YMOB
KOPUCTYBaHHS BaHKIBCBKMMHM MOCIyramMy BiTHOCHO TaKoOi
BankiBChKOi TOCTYTH, 3acBiUeHY BiIOMTKOM I€YATKH Ta
MiAMACOM YIIOBHOBasKeHOT ocoOu baHky.

4.8. After the Bank receives the Application for the
provision of Banking Services / Application for changing
the terms and conditions of using Banking Services, the
Bank shall review it and, if the Bank agrees to execute it, it
shall be executed in accordance with the terms and
conditions specified in such Application for the provision
of Banking Services / Application for changing the terms
and conditions of using Banking Services. If the Bank does
not agree to the terms and conditions set forth in the
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services, it shall not accept for execution such
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services. In the event that the Bank agrees to
provide the Client with the Banking Services in accordance
with the Application for the provision of Banking Services
/ Application for changing the terms and conditions of using
Banking Services submitted by the Client to the Bank, the
Bank shall send/transfer to the Client a copy/original of the
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services in respect of such Banking Services
certified by the seal and signature of the Bank's authorized
representative.

4.9. YV Bunagkax, skmo KiieHT Mae Ha MeTi/IaHye
NPUIMHATH KOPUCTYBaHHS MEBHOIO BaHKIBCHKOIO TOCITYT OO
Ta/ab0 BIAMOBUTUCH Bin baHKiBCbKOi Tmociayru 0e3
npunuaeHHs aii Joroeopy B ninomy, Kiient nmonmae banky
3asBy Ipo BiAMOBY BiJ OTpUMaHHSA BaHKIBCHKHX MOCIYT, B
nopsiaKy BusHaueHoMy JloroBopom. KiieHt mae mpaBo
BiTMOBUTHCH BiJ] BaHKIBCHKHX MOCITYT 32 YMOBH BiJICYTHOCTI
y Kiienta HeBukonanmx bBoproBux 3000B’s3aHB Tepen
baHkoM, HE3aI€XKHO Bijl CTPOKY X BUKOHAHHS.

4.9. In cases where the Client intends/plans to stop using
the particular Banking Service and/or to withdraw from the
Banking Service without terminating the Agreement as a
whole, the Client shall submit to the Bank the Application
for withdrawal from the particular Banking Service in
accordance with the procedure specified in the Agreement.
The Client has the right to withdraw from the Banking
Services provided that the Client has no outstanding Debt
Obligations to the Bank, regardless of the term of their
fulfillment.

4.10. B3aemni mpaBa i o6oB’s3ku banky Ta Kiienra 3a
JloroBopoM BHHHUKAIOTh 3 MOMEHTY HianucanHs CTopoHaMu
3asBu nipo HaiaHHS BaHKIBCHKHX MOCIYT.

4.10. Mutual rights and obligations of the Bank and the
Client under the Agreement shall arise from the moment the
Parties sign the Application for the provision of Banking
Services.

4.11. CropoHu 3000B’s3yIOThCS 30epiraTu B MeXKax,
BHU3HAYEHUX 3aKOHOJABCTBOM, KOH(IICHIIIHHICTh CTOCOBHO
3micty JloroBopy, a Takox Oyab-sikoi iH(popmarii Ta
BIJIOMOCTEH, 110 HAJAOThCs KOXHIiH 31 CTOpIH y 3B’S3KY 3
BUKOHaHHsIM J[oroBopy.

4.11.The Parties undertake to maintain, within the limits
determined by the Legislation, confidentiality regarding the
content of the Agreement, as well as any information and
data provided to each of the Parties in connection with the
execution of the Agreement.

4.12. Yxnanenusm JloroBopy KitieHT (skuii € FOpUINIHOO
0C00010) TapaHTye:

- MO Ui HBOTO 3pO3YyMITi 1 BiH HMOTOMKYETbCA 3 yciMma
noJIoXeHHAMH JloroBopy;

- KilieHT € HaJleXKHHMM YHMHOM 3apeecTPOBAHOIO Ta JIHCHO
ICHYI0YOI0 FOPHJIMIHOIO 0CO00F0 32 3aKOHOJIABCTBOM KpaiHH
peectpanii Knienra Ta Mae moBHY MpaBO3AaTHICTh BCTYIATH
y TpPaBOBIIHOCHHU 3 HEpe3WIEHTaMH y TOMY YHCHI 3
IOPUIIMYHUME 0c00aMH, CTBOPEHHMH 32 3aKOHOJABCTBOM
Ykpainu;

4.12. By entering into the Agreement, the Client (being a
legal entity) shall guarantee:

- that he/she understands and agrees to all provisions of the
Agreement;

- that the Client is a duly registered and validly existing
legal entity under the legislation of the Client's country of
registration and has full legal capacity to enter into legal
relations with non-residents, including legal entities
established under the legislation of Ukraine;
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- Kiient mae yci mepenbavyeHi YMHHUM 3aKOHOAABCTBOM
Kkpaiam peectparii KirieHTa Ta yCTaHOBYMMH JTOKYMEHTaMHU
Kitienta moBHOBa)keHHS yKiacTtu Jlorogip;

- npencrapauku Kimienra (YnoBHoBaxkeHi/JloBipeHi ocobn),
SIK1 T ATACYIOTH 3as1BH, MAIOTh yC1 HEOOX1HI TOBHOBAYKEHHS
Yy BIAMOBIAHOCTI 3 YHHHUM 3aKOHOJABCTBOM KpaiHU
peectpanii Kiienra, yctanopuumu nokymentamu KiienTta
IUIs TOTO, 1100 npeacTasisTu Kiienrta Ta ykinagatu Biz Horo
iMeHi Jloroip, TUISIXOM TiAMHCAaHHS 3asBH;

- HE BHMAraeTecsi OyAb-IKHX TIOMEPETHIX/TIOAATBIINX
CXBaJICHB/3aTBEPKCHB/TOIIIO BIAMOBIAHO 110 yCTaHOBYUX
nokymMmeHTiB KitieHTa Ta 3akoHOmaBCTBa KpaiHW peecTparii
KiienTa muia ykmageHss tTa BUKoOHaHHA JloroBopy;

- He icHye Oynab-skux oOMeXeHb Ha ykianeHHs KiieHToMm
(mignucaHHS MpeICTaBHUKaMHU Kiienra -
YnosroBaxeanmu/ [loBipernmu ocobamu) Jlorosopy;

- HE iICHY€ >KOIHUX 1HIINX JOKYMEHTIB (B TOMY YHMCIIi, ajne He
BUKJIIOYHO: MpPaBWJ, NPOLEAYp, IMOJIOKEHb, BHYTPIIHIX
JIOKATbHUX HOPMATHUBHUX JIOKYMEHTIB), IO TKUMOCh YHHOM
00MEXYIOTh KOMIIETEHIIII0 Ta/a00 CTPOKHM TOBHOBAKECHb
npencraBuukiB  Kiienrta  (YnoBHoBaxkeHux/J/{oBipeHnx
oci0), mO MANNCYIOTh 3asBU, SKi € HEBiA €EMHUMH
yacTuHamu JloroBsopy.

- that the Client has all the powers provided for by the
applicable legislation of the Client's country of registration
and the Client's constituent documents to enter into the
Agreement;

- the Client's representatives (Authorized
Persons/Intermediaries) signing the Applications have all
the necessary powers in accordance with the applicable
legislation of the Client's country of registration, the
Client's constituent documents to represent the Client and
enter into the Agreement on its behalf by signing the
Application;

- no preliminary/further approvals/confirmation/etc. are
required in accordance with the Client's constituent
documents and the legislation of the Client's country of
registration for the conclusion and execution of the
Agreement;

- that there are no restrictions on the conclusion of the
Agreement by the Client (signing by the Client's
representatives — Authorized Persons/Trustees);

- there are no other documents (including, but not limited
to: rules, procedures, regulations, internal local regulations)
that in any way limit the competence and/or terms of
powers of the Client's representatives (Authorized
TRustees/Trustees) signing the Applications, which are
integral parts of the Agreement.

4.13. VYxmapgenns [loroBopy BimmoBimae  BiTbHOMY
BosieBusBIeHHIO CTOpiH, kofHa 3 CTOpiH HE 3HAXOIUTHCS
i BIUTMBOM TSDKKHX OOCTaBHH, HE IOMUIISIETHCS CTOCOBHO
oOCTaBWH, IO MAalOTh CYTTE€BE 3HaUeHHS (TpUpoaa
HoroBopy, mpaBa Ta 000B’si3ku CTOpiH, iHIII YMOBH
Horoeopy), Ta ymoBu JlOroBOpY € B3a€EMOBUTIIHUMU IS
koxHOi 13 Cropin. Kiient mnpuiimae Ha cebe puU3HMK
BUKOHAHHS yMOB JloroBopy mpw iCTOTHIW 3MiHI 0OCTaBUH,
SKUMHU KepyBaiuchk CTOpoHHM INpH ykianaHHi JloroBopy, B
TOMY YHCIIi TP 3MiHi KypCy TPHUBHI JI0 iHO3€MHUX BITIOT.

4.13. The conclusion of the Agreement corresponds to the
free will of the Parties, neither Party is under the influence
of hardship, is not mistaken about the circumstances of
material importance (nature of the Agreement, rights and
obligations of the Parties, other terms and conditions of the
Agreement), and the terms of the Agreement are mutually
beneficial for each Party. The Client shall assume the risk
of fulfillment of the terms and conditions of the Agreement
in the event of a material change in the circumstances that
guided the Parties in concluding the Agreement, including
changes in the hryvnia exchange rate to foreign currencies.

4.14. 3asBu mianmucaHi B KUIBKOCTI NPUMIPHHUKIB 13
PO3paxyHKy OJMH MPUMIPHHUK 7151 K03KHOT CTOPOHH, KOXKEH
3 SKHUX € OpUTiHAJIOM. bBynb-fiKi MiTYUCTKH, JOIHUCKH,
3aKpecyeHi CIIOBAa YW iHIII BUIPABIICHHS, OKPIM BUYWHEHHS
MINUCIB YIIOBHOBAXKCHUMH 0cobamu 3a JIoroBopoM, MaroTh
CHITY JIHIIIE Y Pa3i, K0 BOHU OYJIM 3aCTEPEIKEHI IMiIMTUCAMU
ynoBHOBaxkeHUX oci®6 CropiH Ta BizOuTKamu medaTok (y
Bunajaky HasBHocTi) CropiH. llpm npomy BUNpaBIICHHS
MOBHHHI OyTH 3po0JIeHI TakuM YWHOM, 100 MOXHa OyIIo
MPOYMTATH SIK BHUIIPABICHE, TaK i MOMUIJIKOBO HAIlUCaHE, a
MOTIM BHUIIPABJICHE UM BUKPECIICHE.

4.14. The Applications shall be signed in the number of one
copy for each Party, each of which is an original document.
Any erasures, additions, crossed-out words or other
corrections, except for signatures of the authorized persons
under the Agreement, shall be valid only if they are
endorsed by the signatures of the authorized persons of the
Parties and the seals (if any) of the Parties. In this case, the
corrections shall be made in such a way that it is possible to
read both the corrected and erroneously written, and then
corrected or deleted.

4.15. JloroBip BHKIaJeHWH YKpPaiHCHKOI Ta aHIIIHCHKOIO
MOBaMH. 3asgBH  BHUKJIANAIOThCS  yKPAlHCBKOIO  abo
YKpaiHCBKOIO Ta aHIIIHCHKOI0 MOBaMHU. Y pa3i BHHUKHEHHS
pO30DKHOCTEH Yy TpakTyBaHHI IIOJIOKEHb aHTIIOMOBHOI
penaxiii Jorosopy/3asiBuy, MpiopUTeT MaTHMe
ykpaiHoOMOBHa penakiis Jlorosopy/3asBu. AOpeBiarypu,
JIOTOTHUIH, KoMepuiiHi (¢ipMoBi) HaiilMeHyBaHHS, TOPTOBi
MapKH, JTiTePHi KOJIH, OPUTIHAIbHI HA3BH, 3araTbHOTPUAHSATI
CKOPOYEHHS TOIIO MOXYTh BXKHUBATHCS 1HO3EMHOK) MOBOIO
(MOBOIO OpHTiHATY).

4.15. The Agreement is written in Ukrainian and English.
Applications are submitted in Ukrainian or in Ukrainian and
English. In the event of discrepancies in the interpretation
of the provisions of the English version of the
Agreement/Statement, the Ukrainian version of the
Agreement/Statement shall have priority. Abbreviations,
logos, commercial (brand) names, trademarks, letter codes,
original names, common abbreviations, etc. may be used in
a foreign language (the original language).

4.16. llnaxom mianucanus 3asu KitieHT TiATBEPIKYE, IO
BiH 0COOMCTO OTpHUMaB CBii MpuUMipHUK 3asBu, JloroBopy,
Tapudis banky. YMou JloroBopy iomy 3po3ymiji; 3
Horosopom, Tapudamu banky o3HaiiomieHuid, npuiiMae Ta

4.16. By signing the Application, the Client confirms that
he/she has personally received his/her copy of the
Application, the Agreement, and the Bank's Tariffs. The
terms and conditions of the Agreement are clear to him/her;
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MOro/IKYETHCA 3 ix IIOJIOKCHHAMH, a TAKOX 306OB’}13y€TBC}I
1X HaAJIEKHO Ta HCYXWJIbHO BUKOHYBATH.

he/she is familiarized with the Agreement, the Bank's
Tariffs, accepts and agrees to their provisions, and
undertakes to comply with them properly and strictly.

4.17. llnaxom mianucanus 3asu KitieHT TiATBEPIKYE, IO
nepen ykmageHHsM JloroBopy bank HamaB Kiienty B
moBHOMY 00’eMi iH(opMmariito, 3a3HadeHy B cT. 30 3Y «lIpo
miaTikHi nocyruy, cr. 7 3V «llpo ¢inancoBi mocoyru Ta
¢iHaHCOBI KOMIIaHii», B TOMY YHCII LUIAXOM HaJaHHS
Krienty moctymy mo Takoi imdopmamii Ha OdimiitHoMy
caitti banaky. [Ipumipauk 3assu, Jorosopy, Tapudis banky
Krnienrom otpumano y paty yknaneHHs 3asBu. [lyOmiuna
gacTuHa JloroBopy Hamaetbes KiieHTy y nmaty ykiageHHS
CropoHamu 3asiBH 3 BHKOPHCTaHHSM KOHTAKTHUX JTaHUX
Kuienra, siki Kinient Busnauus sik Cucremy Kiient-bank.

4.17. By signing the Application, the Client confirms that
prior to entering into the Agreement, the Bank has provided
the Client with the information specified in article 30 of the
Law on Payment Services, in Art. 7 of the Law «On
Financial Services and Financial Companies», including by
providing the Client with access to such information on the
Bank's Official Website. The Client has received a copy of
the Application, the Agreement and the Bank's Tariffs on
the date of the Application. The public part of the
Agreement is provided to the Client on the date of
conclusion of the Application by the Parties using the
Client's contact data, which the Client has defined as the
Client-Bank System.

4.18. Beci inmi ocobxmBocTi HagaHHs baHKIBChKOT TOCTYTH
BU3HAYAIOTHLCS BIAMOBIIHUM po3ijoM Jlorosopy.

4.18. All other specific features of the provision of the
Banking Service shall be determined by the relevant section
of the Agreement.

4.1.1. bankiBchbka nocayra «3apnjaTHUi MPOEKT Ta/a6o
3aiiCHEeHHS IHIINX BHILIAT

4.1.1. Banking service «Salary Project and/or Other
Payment Services»

BuzHayeHHs TepMiHiB:

Definition of terms:

BrogxkeTHi yctaHoBM - OpraHd JepKaBHOI BIIJH, OPTaHH
MICIIEBOTO CAMOBPSIIyBaHHS, a TAKOXK OpPraHi3ailii, CTBOpeHi
HUMH Y BCTaHOBJICHOMY TOPSIKY, MIO MOBHICTIO
YIPUMYIOTbCS 32 PaxyHOK BIAMOBIZHO JIEP»KaBHOTO
OIODKETY UM MICIIEBOTO OIOKETY.

Budgetary institutions - state authorities, local self-
government bodies, as well as organizations established by
them in accordance with the established procedure, which
are fully funded by the state budget or local budget,
respectively.

Bunuara - cymu 3apo0iTHHX TUTaT, IPEMiid, KOMIEHCAITIH,
IHIINX BUIUIAT, BUHATOPOZA, a TaKOX OYAb-SKHX I1HIINX
KOIITiB, sIKI MiyararoTh oriati  J[epxartemo y
BIJIMTOBITHOCTI 10 3aKOHO/IaBCTBA 200 Ha MiICTaBi IUBUTLHO-
MPaBOBUX Yroj, B paMKax TPYJIOBHX IMPABOBIJIHOCHH, Ha
MIJICTaB1 1HITUX JOKYMEHTIB 200 3 IHIIMX IT1/ICTaB.

Payment means the amount of salaries, bonuses,
compensation, other payments, remuneration, as well as
any other funds payable to the Holder in accordance with
the Legislation or on the basis of civil agreements, within
the framework of labor relations, on the basis of other
documents or on other grounds.

[leGeToBO-KpequTOBa CcXemMa - IUIATDKHA CXeMa, II0
nependavae po3paxyHku 3a onepaiii 3 KapTkowo B Mexax
BJIacCHUX KowTiB [lepxatens, ki OOJIKOBYIOThCS Ha HOTO
KapTtkoBoMy paxyHKy, a y pasi ix HecTaui, 3a paxyHOK
KPEJUTHOI JIiHI1, sIKka BCTAHOBJIIOETHCS BaHKOM 3a BJIACHUM
OaxxanusM [lepxkarens 3rigHo 3 ymoBamu Jlorosopy 3
Hepxarenem.

Debit-Credit Scheme is a payment scheme that provides
for settlements for transactions with the Card within the
Holder's own funds accounted for on his/her Card Account,
and in case of their shortage, at the expense of a credit line
established by the Bank at the Holder's own request in
accordance with the terms of the Agreement with the
Holder.

Jep:xkaTenbp - BracHUK KapTkoBoro paxyHky, (izuuHa
ocoba, ska mepeOyBae y TpPYNOBHX TIPAaBOBIAHOCHHAX 3
Knienrom abo € orpumyBauem komrtiB Big Kiienra y
BIIIOBIAHOCTI 10 3aKOHOMaBCTBA a00 Ha IMicTaBl [UBIILHO-
MPaBOBHX YTOJI, TOKYMEHTIB.

Holder means a Card Account holder, a natural person who
is in an employment relationship with the Client or is a
recipient of funds from the Client in accordance with the
Legislation or on the basis of civil agreements, documents.

Horogip 3 lep:katenem - myoniunuii Jlorosip npo Bumaay
Ta 00CIYrOBYBaHHS IJIATIKHUX KapTOK, 0 PO3MIlIEHHH Ha
Odiniiinomy caiiti banky, sikuil ykiagaerscsi bankom 3
Hepxarenem, NUISIXOM YKIaJAeHHS 3asgBH-aHKETH PO
Ha/IaHHs OaHKIBCHKHX ITOCIYT.

Agreement with the Holder means a public Agreement on
the issuance and servicing of payment cards posted on the
Bank's Official Website, which is concluded by the Bank
with the Holder by signing the Application Form for the
provision of Banking Services.

3asia Jlepskartenss - 3asgBa-aHKeTa NpO  HaJaHHI
0aHKIBCHKHX TOCTYT, fIKa yKJIagaeTbes Mk [epxatenem Ta
bankoMm. € HeBin’eMHOIO yacTHHOIO [loroBopy mpo Buaady
Ta 00CIYyroBYBaHHS IUIATDKHUX KapTOK (MyONiuHMIA), IO
po3minienuii Ha OdiniiHoMy caiiti baHKy.

Application of the Holder means Application form for the
provision of Banking Services, which is concluded between
the Holder and the Bank. It is an integral part of the public
Agreement on issuance and servicing of payment cards,
which is available on the Bank's Official Website.

3asB-a (-u): o3HAyUac SK pa3oM Tak i okpemo 3asiBy Mpo
HaganHs bankiBcbkux mnociayr, 3asiBy Mpo HagaHHHA
BankiBcbkux mociayr (3MiHa yYMOB KOPHCTYBAHHA
BaHkiBcbKHMHM  mocjiyramMu, 3asiBy NpO BiIMOBY Bin

Application(s): shall mean both together and separately the
Application for the provision of the Banking Services,
the Application for changing the terms and conditions
of using the Banking Services, the Application for
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orpumanHsa bankiBcbkux mocayr. OpopmimtoeTses y 2-X
OpUTIHATBPHUX TIPUMIpPHHKAX uIsi KokHOI CropoHH. €
HEB1JI’ €EMHOIO 9acTHHOIO JloroBopy.

withdrawal from the Banking Services. It shall be
executed in 2 original copies for each Party. It is an integral
part of the Agreement.

3asiBa npo HagaHHs baHkiBcbKkHMX mocayr / 3asgBa mpo
HagaHHA  bavkiBcbkux — mocayr  (3mMiHa ymoB
KopucTyBaHHsl BaHKIBCBKMMH mocJyramMu) - ykiajgeHi
Croponamu 3asiBm, y 3arBepikeHii bankom ¢opmi, mo
nofgaetecs(totecsi)  Kmientom  Banky B mopsinky,
nependadeHomy JloroBopom, JuiA miged  OTpUMaHHS
BaHKiBCBKOI TOCIYTH, 3 TPOIMO3HUINEID TPO OTPUMAHHS
BiJIMOBiTHOT BaHKIBCHKOI MOCITYTH, B TOMY YHCHI JUIS IIUICH
3MIHH yMOB Ta/ab0 TOpPSAKY KOPHCTYBaHHS II€BHOIO
bankiBcpkor0 mocmyror. € HEBiI €MHOK YaCTHHOIO

Horosopy.

Application for the provision of the Banking Services /
Application for changing the terms and conditions of
using the Banking Services - The Application for the
provision of the Banking Services and/or the
Application for changing the terms and conditions of
using the Banking Services concluded by the Parties, in
the form approved by the Bank, submitted by the Client to
the Bank in the manner prescribed by the Agreement for the
purpose of obtaining the Banking Services, with a proposal
to obtain the relevant Banking Services, including for the
purpose of changing the terms and/or procedure for using a
particular Banking Service. It is an integral part of the
Agreement.

3asiBa npo BigMoOBY Bi oTpuManHs baHkiBcbKHX MOCTYT
- VYknagennit CTopoHamMHu IHUCBMOBHM JOKYMEHT, ¥y
3aTBep/pkeHi bankom ¢opmi, MmO MOXAETHCA(FOTHCS)
Kiientom banky B mopsaxy, mepexbadenomy [loroBopowm,
JUIS TIJICH BiIMOBU BiJl OTpUMaHHS bBaHKIBCHKOI MOCIYTH
a00 TpUNMHEHHS KOPHCTYBaHHS TICBHOIO baHKIBCHKOIO
MOCIYTOI0, 3 TIPOTIO3HIIEI0 TPO AOCTPOKOBE PO3ipBaHHSI
JloroBopy B 4acTuHi oTpuMaHHS BignmoBimHOi baHKiBChKOI
mocayru. € HeBiJl'EMHOIO YacTHHOW JloroBopy

Application for withdrawal from the Banking Services -
A written document concluded by the Parties in the form
approved by the Bank and submitted by the Client to the
Bank in accordance with the procedure stipulated by the
Agreement for the purpose of refusing to receive Banking
Services or terminating the use of a particular Banking
Service, with a proposal for early termination of the
Agreement in terms of receiving the relevant Banking
Service. It is an integral part of the Agreement.

3Benena BigomicTh - Bu3HaueHa bankom ¢opma BigomocTi,
sky Kiient mnepiommuHo Hagae baHKy 3a JIOMOMOTOIO
Cucremu Knienr-bank misg mamanua bankom bankiBcbkol
MOCIYr «3apIUIaTHUM NPOEKT Ta/ab0 3MIMCHCHHS I1HIINUX
Bumiat» Ta/abo «Po3paxyHkoBe O0OCIyroByBaHHS 3
PO3MOILTY KOIITIBY, A0 K01 MOXKYTh BKiItoUaTHcst KapTroBi
paxyHku, Bimkputi y banky Ta/abo KapTkoBi paxyHKH,
BIJKPHTI y 1HIIMX OaHKaX HEOKYNOBaHOI YKpaiHu.

Consolidated Statement means a form of statement
determined by the Bank, which the Client periodically
provides to the Bank via the Client-Bank System for the
provision by the Bank of the “Salary Project and/or Other
Payment Services” Banking service and/or “Settlement
services for the distribution of funds” Banking Service,
which may include Card Accounts opened with the Bank
and/or Card Accounts opened with other banks in
unoccupied Ukraine.

KapTka - ejeKTpOHHMI IUTATDKHMKA 3aci0 y BUIIIAII
€MITOBaHOI B YCTAHOBJICHOMY 3aKOHOJABCTBOM IIOPSIKY
IUIACTUKOBOI ~ YM  IHIIOrO  BHAY  KapTKH, IO
BUKOPHCTOBYETHCS JUIsl 1HII[IFOBaHHS TepeKa3y KOIITIB 3
paxyHKa IUTaTHUKa a00 3 BIJAIMOBIAHOTO paxyHKa OaHKY 3
METOI0 OIUIaTH BapTOCTI TOBAPIB i MOCIYT, MepepaxyBaHHs
KOITIB 31 CBOiX paxyHKIB Ha paxyHKH IHIIUX 0OcCi0,
OTpPHMaHHS KOIITIB y TOTiBKOBiii (opmi B Kacax OaHKiB
yepe3 OaHKIBCHKI aBTOMATH, a TaKOX 3IACHCHHS I1HIINX
oreparliii, nepeadadeHNX BiAMOBIIHIM JOTOBOPOM.

Card means an electronic payment instrument in the form
of a plastic or other type of card issued in accordance with
the procedure established by the Legislation, which is used
to initiate the transfer of funds from the payer's account or
from the relevant bank account in order to pay for goods
and services, transfer funds from one's accounts to the
accounts of other persons, receive cash at bank cash desks
through bank machines, and perform other transactions
provided for by the relevant agreement.

KapTkoBuii paxyHOK - MOTOYHHN (KapTKOBHI) paxyHOK
Hepxartens, Ha sKOMYy OOJIKOBYIOThCS oOrmepaliii  3a
SJIEKTPOHHUM TuIaTih kUM 3aco0oMm (KapTkor).

Card Account means the current (card) account of the
Holder, which accounts for transactions with an electronic
payment instrument (Card).

Paxynok Kuienta - Ilotounmii paxynok Kiienra abo
TpaH3uTHUN paxyHOK, HOMEpU SIKUX BU3Ha4YeHi y 1. 1.1.
3asiBu.

Client's Account — means the Client's current account or
transit account, the numbers of which are specified in clause
1.1. of the Application.

Peectp [dep:xkaremni - 1ie nepenik [epxarenis, skuii Kiient
Hazae banky 3a3Havaroun tin Kaptok, sixi banky HeoOxigHO
eMmiTyBatu Ha iM’st [lepikareliB MpOTATOM KOPUCTYBAHHS
Krienrom BaHKIBChKOIO TOCIYrow «3apIUIaTHUN TPOEKT
Ta/ab0 3M1MCHEHHS 1HIIUX BUILIATY.

Register of Holders is a list of Holders that the Client
provides to the Bank, indicating the type of Cards to be
issued by the Bank in the name of the Holders during the
Client's use of the “Salary Project and/or Other Payment
Services” Banking Service.

Tpan3utHuii paxyHoxk banky - TpaHsuTHuMii paxyHOK
Banky, HOMep sikoro BU3HAUEHHH y 3asiBi.

Transit Account of the Bank means the transit account of
the Bank, the number of which is specified in the
Application.

YnoBHoBa:keHa 0coda - pizuuHa 0coba, sKa HA 3aKOHHHUX
miacTaBax 31idcHIOE mnpenacTaBHULTBO Kirienta y banky,

Authorized Representative means a natural person who
legally represents the Client in the Bank, in particular,
enters into the Agreement, signs Applications and all
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30KpeMa ykiagae Jlorosip, mianucye 3asiBu Ta BCi CYMyTHI
TIOKYMEHTH, SIKi HEOX1THI 1T BUKOHAHHS YMOB J[oroBOpY.

related documents necessary to fulfill the terms and
conditions of the Agreement.

Po3paxynkoBo-kacoBe o0cayropyBannss (PKO) —
HaganHs bankom Kiienty mocmyr Ha migcraBi yKiIageHOTO
MK HUMH JloroBOpy Tpo HamaHHS IUTATIXKHUX Ta 1HIIAX
MOCTYT KOpPIOpaTHBHUM KiieHTaMm Ta/abo [loroBopy mpo
HajaHHS  OaHKIBCBKMX mochayr  (ismuHMM  0ocobam-
MIIPUEMIIIM ~ Ta  IHIIMM ~ CaMO3aWHATHM  0oco0aMm
(myOumiuHmMiA), sfKi TOB'SA3aHI 3 TepeKa3oM KOIITiB Ha
paxynky/ok (u) Kiienta abo TpeTix oci0, a Takox
3MIACHEHHSIM IHINX OTEpaliid, 3IHCHEHHS PO3PaxyHKOBO-
KacoBOro OOCIYTrOBYBaHHS Ta HaJaHHS IHIINX IUIATLHKHAX
nocayr Kmienty, ¢opmy Ta 3MicT skux baHk po3pobisie
CaMOCTIHHO.

Settlement and Cash Services (SCS) means the provision
of services by the Bank to the Client on the basis of the
Agreement on the provision of payment and other services
to corporate clients and/or the Agreement on the provision
of Banking Services to individual entrepreneurs and other
self-employed persons (public) concluded between them,
related to the transfer of funds to the Client's or third parties'
account(s), as well as other transactions, settlement and
cash management and other payment services to the Client,
the form and content of which the Bank develops
independently.

4.1.1.1. YmoBu HaganHa bankiBcbkoi mocayru
«3apmiaTHHii  NPOEKT Ta/ado 3ilicHeHHsI iHIIMX
BHUILIAT

4.1.1.1. Conditions for providing the «Salary Project
and/or Other Payment Services» Banking service

s 3amoBnienHst bankiBchkoi mocimyru, KiieHt yknanae 3
bankom 3asBy mpo HamaHHS baHKIBCHKOI MOCTYTH y ABOX
MpUMipHUKaX, BiAmoBigHo 10 yMoB JloroBopy. [lo neprioro
3apaxyBaHHs Bumnar na KaptkoBi paxynku Jlepkarenis,
Kiient 3amoBmsie mipkmodernns Cucremu Kiient-bavk y
MOPSIIKY, BU3HAaUeHOMY JloroBopom.

To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Service with
the Bank in duplicate in accordance with the terms and
conditions of the Agreement. Prior to the first crediting of
payments to the Holders' Card Accounts, the Client shall
order the connection of the Client-Bank System in
accordance with the procedure specified in the Agreement.

4.1.1.1.1. Tlicna yxknanenHs JloroBopy Ta 3aMOBIICHHS
bankiBcpkoi mocayrum  «3apIUlaTHAH  TPOEKT — Ta/abo
3OIMICHEHHS 1HIIUX BUIUIAT» Ta MiOKIOYeHHd KirieHTa 10
Cucremu Knienr-bank, Kiient 30608’ s13annii Hagati banky
Hale:XHUM 4uHOM odopmieHnit Peectp JlepxkaremiB, a
TaKOX, 3 METO BiIKpuTTs y banky KapTkoBux paxyHKiB
Hepxarensam:

- 3abesmeuntn yriuaneHHs Jepxkaremsimu 3 bankom
BimmoBimHoi  3asBu  [epxkartens (3 JOCTOBIpHUMH
BiJJOMOCTSIMH);

- 3a0e3neunTy HagaHHs [epkarenem banky komii macmopry
ab0 JOKYMEHTY, IO HOro 3aMiHIOE (TacnopT rpoMasiHIHA
VYkpainu, macnopT rpoMajsHUHAa YKpaiHH 17 BHi3ly 3a
KOPJIOH, TAaCHOPTHUH JIOKYMEHT 1HO3EMIs, THMYacOBE
MOCBIJUEHHs TPOMaJsIHMHA Y KpaiHu, IIOCBi/IKa Ha MOCTilHE
MIPOXXUBAHHSI, TOCBITUeHHs OiXeHIs abo iHIIi, mependoadeHi
3aK0HOAABCTBOM) (BCI CTOPIHKH 3 iH(OpMAIIi€r0, 3aCBiTueHI
ocobuctuM mignucom Jlepxkarens);

- 3a0e3neutn Haganus epkatenem banky komii fokymeHTa,
O MITBEP/UKYE  Miclle TpokuBaHHsA  J[lepikarens,
3aCBiTYeHY 0COOMCTHUM Mmignucom Jlepkarens;

- 3a0e3neurn HagaHHs Jepxkarenem banky komii 00ikoBoi
KapTK{ IUIaTHUKAa [OJATKiB, 3acBiIYeHy OCOOHCTUM
miarmucoM Jlepxarens;

- 3a0e3neuru HagaHHa J[lepxkatenem (s HEPE3HJICHTIB)
Banky Bi3y a5 KpaiH, 3 SIKMMU € Bi30BHI PEKUM, SIKILO 1HIIE
He mepenbdadeHo 3aKOHOJAaBCTBOM ab0 KOTMIIO JTOKYyMEHTa,
IO TIATBEP/KYE 3aKOHHICTh TepeOyBaHHS Ha TEpUTOPIl
VYkpainu, 3acBigueHa ocobucTum mianucom Jepxatens;

- 3abesneutn HamaHHs J[epxarenem banky (B pasi
HAsIBHOCTI) MACTIOPTY JIJIsl BUI3/1y 32 KOPJIOH — KOO MepIIol
CTOPIHKH, 3acBiqueHy ocoOucTUM mignucom JlepkaTes;

- 1HII1 JOKYMEHTH 3TiJHO BUMOT 3aKOHOAaBCTBA, 3a 3aIIUTOM
bankowm.

4.1.1.1.1. After entering into the Agreement and ordering
the «Salary Project and/or Other Payment Services»
Banking Service and connecting the Client to the Client-
Bank System, the Client shall provide the Bank with a duly
executed Register of Holders, as well as, for the purpose of
opening Card Accounts for the Holders with the Bank, the
Client shall:

- ensure that the Holders conclude the relevant Holder's
Application with the Bank (with reliable information);

- ensure that the Holder provides the Bank with a copy of
the passport or a document replacing it (passport of a citizen
of Ukraine, passport of a citizen of Ukraine for traveling
abroad, passport document of a foreigner, temporary
certificate of a citizen of Ukraine, permanent residence
permit, refugee certificate or others provided for by the
Legislation) (all pages with information shall be certified
by the Holder's personal signature);

- ensure that the Holder provides the Bank with a copy of
the document confirming the Holder's place of residence
certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a copy of
the taxpayer's registration card certified by the Holder's
personal signature;

- ensure that the Holder (for non-residents) provides the
Bank with a visa for the countries with which there is a visa
regime, unless otherwise provided by the Legislation, or a
copy of the document confirming the legality of stay in
Ukraine, certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a passport
for traveling abroad (if available) - a copy of the first page
certified by the Holder's personal signature;

- provide other documents in accordance with the
requirements of the Legislation, if requested by the Bank.

4.1.1.1.2. Tlicns yxnanenHs JloroBopy Ta 3aMOBIICHHS
Krnienrom bankiBcbkoi mocnyru  «3apiutaTHHHA TPOEKT

4.1.1.1.2. After the conclusion of the Agreement and the
Client's order for the “Salary Project and/or Other Payment
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Ta/ab0o  3AifiCHEHHA IHIIMX BUIJIAT» B  IOPSAKY,
nependaueHomy Jlorosopom, Tapudamu banky, HopMamu
IInaTi>kHUX cUCTEM, Ta BUMOI 3akoHoAaBcTBa, baHk Hamae
KOMIUIEKC HACTYITHHUX MOCIYT:

Services” Banking Service in accordance with the
procedure stipulated by the Agreement, the Bank's Tariffs,
the rules of the Payment systems, and the requirements of
the Legislation, the Bank shall provide a range of the
following services:

* BinkpuBae KapTkoBi paxynku Ha iM’s [epxarenmiB Ha
migcraBi ykiageHoi mix [epxkarenem ta bankom 3asBu-
aHKeTH NPO HAJaHHA OAHKIBCBKHX MOCJHYr (1O TEKCTY
HoroBopy — 3asBa Jlep:kaTesisi), IO € HEBiJ €MHOIO
qacTHHOIO MyOJiuHoro JloroBopy mpo Buaady Ta
00CIyroByBaHHS IJIATIXKHUX KAPTOK, 10 PO3MILLICHUH Ha
Odinitinomy caiiti banky (o Tekcry loroBopy — Jlorosip
3 Jlep:kaTesiem).

* opens Card Accounts in the name of the Holders on the
basis of the Application form for the provision of
Banking Services (hereinafter referred to as the Holder's
Application) concluded between the Holder and the Bank,
which is an integral part of the public Agreement on
issuance and servicing of payment cards posted on the
Bank's Official Website (hereinafter referred to as the
Agreement with the Holder).

*3qilicHIoe  oOciyroByBanHs  KapTKOBHX  paxyHKiB
HepxateniB  3a  J[eOETOBO-KPEAUTOBOIO  CXEMOIO Y
BimmoBigHOCTI 10 yMOB JloroBopy 3 Hepxarenem. [lopsoox
BukopucTtanHsi Kaprok mpum 3mificHEHHI po3paxyHKiB
perymoeTbesi  3aKOHONABCTBOM, HOpMaMu  [ImaTixHHX
cucreM, 1M Jlorosopom, lorosopom 3 Jlepxaresem.

e services the Card Accounts of the Holders under the
Debit-Credit Scheme in accordance with the terms and
conditions of the Agreement with the Holder. The
procedure for using the Cards in making payments shall be
governed by the Legislation, the rules of the Payment
systems, by this Agreement, the Agreement with the
Holder.

* 3MICHIOE TIepepaxyBaHHA CyM Bumiar BiamoBigHo a0
3Benenol Bigomocti (10 sKOI  MOXKYTh  BKJIFOYATHCS
KaptkoBi paxynkwu, Bigkputi y banky Ta/abo Kaptkosi

« transfers the amounts of Payments in accordance with the
Consolidated Statement (which may include Card Accounts
opened with the Bank and/or Card Accounts opened with

paxyHKW, BIOKpUTI Yy IiHmmMX OaHKax HeokynoBaHoi | other banks in unoccupied Ukraine).
VYkpainn).
e3filicHioe  oOcmyroByBaHHs ~ KaptkoBux — paxyHkiB | eservices Card Accounts of the Holders who have opened

Heprkatenis, axi Bigkpuiau KapTkosi paxynku y banky.

Card Accounts with the Bank.

* Bumae Jlepxkaremsam Kaprtku, 3rimno Peectpy Jlepkarenis,
BiamoBinHO 10 Tapudie banky.

*issues Cards to the Holders subject to the Register of
Holders in accordance with the Bank's Tariffs.

4.1.1.1.3. Omnata BaHKiBCBKUX MOCJOYT.

4.1.1.1.3. Payment for Banking services.

3a nagani bankom bBaHkiBcbKy mociyry «3apruiaTHUi
MPOEKT Ta/ab0 3miliCHEHHS 1HIMUX BHIDIAT», KiieHT (Kpim
Bro/pKeTHUX yCTaHOB) NMPOBOAMTH OILIATY B TMOPSAKY Ta Ha
yMOBax, BH3HaueHuX JloroBopoM, 3asBOIO TPO HaJaHHS
BankiBcrkoi mociyru Ta 3rigqHo Tapudis basky.

For the “Salary Project and/or Other Payment Services”
Banking Service provided by the Bank, the Client (except
for Budgetary Institutions) shall pay in accordance with the
procedure and on the terms and conditions specified in the
Agreement, the Application for the provision of the
Banking Services and in accordance with the Bank's
Tariffs.

KrienT crutauye banky:

The Client shall pay to the Bank:

1) Kowmiciiiny BuHaropoay baHky y po3mipi, BU3HAYECHOIO
Tapudamn banky, Ha paxyHok i ormiarun KowiciiHoi
BUHaropoan baHky, pekBi3UTH SKOT0 BU3Ha4YeHi y 3asiBi, 3a
BUIYCK Ta o0ciayroByBanHs Kaptok JlepkaTemniB mpoTsarom
crpoky naii Kaptku ta mpotsirom kopuctyBanHs Kiientom
BaHKiBCHKOIO MTOCTYTOIO.

1) Remuneration (commission) in the amount specified in
the Bank's Tariffs to the account for payment of the Bank's
commission, the details of which are specified in the
Application, for issuing and servicing the Holders' Cards
during the validity period of the Card and during the Client's
use of the Banking Service.

2) Kowiciitny BuHaropogy banky 3a BaHKIBCbKY MOCIYyTy
«3apIriaTHUN TIPOEKT Ta/a00 3MIMCHEHHS I1HIIUX BUILIATY,
sKa PO3PAaxOBYETHCS Y BIICOTKAaxX BiJ 3araJbHOi CyMH
Bunnat. Po3mip Bincotka CTOpOHM BH3HA4YarOTh y 3asBi.
Kowmicifina BuHaropoga baHKy CIUladyeTbcs OKPEMOO
TUTATIKHOKO IHCTPYKINEID OJHOYACHO 3 IepepaxyBaHHIM
Bumuiat Ha paxyHok mis omiatu KowmiciiiHoi BuHaropoau
Banky, pekBi3UTH SIKOTO BU3HAUEHI y 3asiBi.

2) Remuneration (commission) for the “Salary Project
and/or Other Payment Services” Banking Service, which is
calculated as a percentage of the total amount of Payments.
The Parties shall determine the amount of the percentage in
the Application. The Commission shall be paid by a
separate payment instruction simultaneously with the
transfer of the Payments to the Bank's account for
commission payment, the details of which are specified in
the Application.

4.1.1.1.3.1. Onnary baHKIBCBKHX MOCIYT, 10 BU3HAYEHO Y
n. 4.1.1.1.3. dorosopy, Kiient nopyuyae banky npoBoauTu
TaKOX IUIIXOM J[OrOBIpHOTO CIIMCAHHS, SIKIIIO TaKa OIuIaTa
He Oyna crumaueHa camoctiiiHo Kitientom. Jlyiss BUKOHAHHS
Bbankom nopyuenns 3 JlorosipHoro criucanHs bankiBcbkux
nociyr 3a JloroBopom, KirieHT 3000B’si3aHui y Oyab-sKuit
yac 3alesneuyBaru HasiBHicTh Ha Paxynky Kiienra, y

4.1.1.1.3.1. Payment for the Banking Services, as defined
in clause 4.1.1.1.3. of the Agreement, the Client shall
instruct the Bank to also make by means of Contractual
Debiting, if such payment has not been paid by the Client
independently. In order for the Bank to execute an order for
Contractual Debiting of the Banking Services under the
Agreement, the Client shall at any time ensure that the
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HalllOHAJIBHIA BAJIIOTI CyMH KOIITIB Y 00Cs31, JOCTATHBOMY
st 3miicHeHHs  bankom  J[orOBipHOTO — CITMCAHHA,
nependaueHoro JloroBopom/ JloroBopoM Impo HaJaHHS
IUIATDKHUX ~~ Ta  IHIOMX ~ TOCIYr  KOPIIOPaTHBHUM
KiieHTam//loroBopoM mpo HamaHHA OaHKIBCHKHUX TOCITYT
GhiBUIHEIM 0CO0AM-TIATIPUEMITSIM Ta 1HIIAM CaMO3alHATHM
ocobam. Y pasi BiCYTHOCTI Ha TOTOYHOMY paXyHKY
Knienra, Bigkputoro y baHKy, KOWITIB y HaI[iOHaJIbHIH
BaJIIOTI Ta y pO3Mipi, HEOOXiTHOMY /ISl CTIATH BHHATOPOIU
3a HagaHi bankom bankiBcrki mocyru 3a JloroBopom, bank
Hajacunae KUilieHTy BiIMOBIAHMKA JHCT-HAaragyBaHHS MPO
crutatry  bankiBcpkmx mocimyr 3a  JloroBopom. Kiient
3000B’s13aHUH CILNTATHTH HEOOXITHY CyMY IIPOTSATOM CTPOKY,
3a3HaueHOro y Takomy JucTi. Hamanus bankom nwmcra-
HaragyBaHHA He mo30aBnsie bank mpaBa Ha JloropipHe
CHMCAaHHA y pa3l HAAXO/PKEHHA KOINTIB Ha TMOTOYHHH
paxynok Kiienta y mopsnky, mependadeHoro LuMm
Horosopom/JloroBopoM npo HaJaHHS IUIATHKHUAX Ta 1HIIMX
MOCITyT KOPHOPAaTHBHUM KJlieHTaM/J{oroBopoM mpo HaJJaHHs
0aHKIBCHKHX TOCIYT (PI3UIHUM 0COOaM-IIIIPUEMIISIM Ta
THIIIUM caMO3alHITHM 0CO0aM.

Client Account funds in the national currency in the amount
sufficient for the Bank to perform the Contractual Debiting
provided for in the Agreement/Agreement on the provision
of payment and other services to corporate clients/
Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons.
If the Client's current account opened with the Bank does
not have funds in the national currency and in the amount
necessary to pay the fee for the Bank's Banking Services
under the Agreement, the Bank shall send the Client a
relevant reminder letter to pay for the Banking Services
under the Agreement. The Client shall pay the required
amount within the period specified in such letter. The
Bank's sending of a reminder letter shall not deprive the
Bank of the right to make a Contractual write-off in case of
receipt of funds to the Client's current account in
accordance with the procedure provided for in this
Agreement/Agreement on the provision of payment and
other services to corporate clients/Agreement on the
provision of banking services to individual entrepreneurs
and other self-employed persons.

4.1.1.1.4. llopsaiok 3aMOBJIEHHS TA BUAa4i KAPTOK.

4.1.1.1.4. Procedure for ordering and issuing cards.

4.1.1.1.4.1. lIporsirom 8-mu baHKIBCHKUX AHIB, SKIIO 1HIINH
ctpok CTOpOHM HE BU3HAYMIIHN Y 3asiBi, SIKUM 3aJI€KHUTH Bij
kinbkocTi JlepkareniB, 3 nmatu ykianeHHs JloroBopy Ta
HoroBopy i3 Jlepkarenem, Ta 3a YMOBH BHKOHAHHS
Kiienrom monoxens m. 4.1.1.1. —4.1.1.1.3. (3 miamyHKTaM#)
JoroBopy, npoBeneHHss bankoMm mporienypu ineHTHdiKarii
Ta Bepudikanii JepxareniB B mopsaky, mependoadcHoOMY
3akoHO#aBcTBOM, baHk Bigkpmae KapTkoBi paxyHKH
Hepxarenam ta Hagae Kaptku ta IIIH-xomm no Kaptok
Hepxarento.

4.1.1.1.4.1. Within 8 Bank Days, unless otherwise specified
by the Parties in the Application, which depends on the
number of the Holders, from the date of conclusion of the
Agreement and the Agreement with the Holder, and subject
to the Client's compliance with the provisions of clauses
4.1.1.1.-4.1.1.1.3. (with subclauses) of the Agreement, the
Bank's identification and verification of the Holders in
accordance with the procedure provided for by the
Legislation, the Bank shall open Card Accounts for the
Holders and provide Cards and PINs to the Holder.

4.1.1.1.4.2. TIporsrom nii JloroBopy monpajibpiie BiAKPUTTS
bankom KaprtroBux paxyskiB [epxarensm, ski He
nepenbadeHi Peectpom [lepxarenis, sikuii KiieHT Hamae
banky micns  ykmagenns — JloroBopy  (3aMOBIICHHS
bankiBcbkoi mocnmyru  «3apIulaTHUM — MPOEKT  Ta/abo
3MIACHEHHS I1HIIMX BUIUIATY), 3MIHCHIOETHCS Ha ITiJCTaBI
oimifiHoro nucra KiieHTa 3a 3pa3KoM, BH3HAYEHOTO
bankowMm, sxuit mependadae mepenik (Peectp [epxkatemnis),
SKUM Y BIIIMOBIAHOCTI 3 ymoBamu JloroBopy HEOOXimgHO
BigkpuTu KapTKkoBi paxyHKH Ta 31iicHATH BHITycK KapTok.

4.1.1.1.4.2. During the effective period of the Agreement,
further opening of Card Accounts by the Bank to the
Holders not included in the Register of Holders, which the
Client shall provide to the Bank after concluding the
Agreement (ordering the “Salary Project and/or Other
Payment Services” Banking Service), shall be carried out
on the basis of an official letter from the Client in the form
specified by the Bank, which provides a list of the Holders
(the Register of Holders) to whom, in accordance with the
terms of the Agreement, Card Accounts shall be opened and
Cards shall be issued.

4.1.1.1.4.3. Bunymeni Kaptku Tta/abo IIIH-xomm (sKmio
nepeabdadeHo mpoxykToM banky) 30epiratotbest y banky
MPOTATOM 2-X KaJCHIAPHUX MICSIB IICs 3aKiHYCHHS
Mics1s, B skoMy OyB 3aiiicHennii Bumyck Kaptku/Ilin-kony.
Y BumMaAKy HEOTPUMAaHHA Yy BUIIEBKa3aHUN TEepPMiH
Hepxarenem Kaprku ta / un [Tin — koais, bank npoBoauTh
IpOLeaypPY iX 3HUILEHHS.

4.1.1.1.4.3. Issued Cards and/or PINs (if provided for by the
Bank's product) shall be kept by the Bank within 2 calendar
months after the end of the month in which the Card/PIN
was issued. If the Card Holder does not receive the Card
and/or PIN within the above period, the Bank shall destroy
them.

4.1.1.1.5. Ilopsinok mepeBUNYCKY KAPTOK.

4.1.1.1.5. Procedure for reissuing cards.

Crpox pmii Kaprku BcranoBmoetbes [orosopom 3
Hepxarenem. 3a 10 kajgeHIapHUX JHIB 10 JaTH 3aKiHUCHHS
crpoky nii Kaprok Knient noBunen nagatu B bank Peectp
Heprxatenis, skuM OyJe IpoJoBxKeHO cTpok Aii Kaprok, abo
BIIMOBUTHCS BiJ I1X MPOJIOHTAIlll IUIAXOM HaIiCIaHHSI
Peectpy Takux /[lepkareniB g0 baHky 13 3a3HaueHHSIM
MPUYMHH BiIMOBH.

The validity period of the Card is established by the
Agreement with the Holder. 10 calendar days prior to the
expiration date of the Cards, the Client shall submit to the
Bank the Register of Holders that will extend the validity of
the Cards or refuse to extend them by sending the Register
of such Holders to the Bank, indicating the reason for the
refusal.

4.1.1.1.5.1. V Bumaaky npoxoBxeHHs cTpoky naii Kaprok
KnieHT 3000B’s3aHUH 70 MOMEHTY OTPUMAaHHS HOBHX
Kaprok cruatutu banky BuHaropomy, 3rifHO Iil0YHX

4.1.1.1.5.1. In case of prolongation of the validity period of
the Cards, the Client shall pay the Bank a fee in accordance
with the current Tariffs of the Bank before receiving new
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Tapudis banky. Hosi Kaptku Hagmatotecs bankom
JlepxarensM 3a yYMOBH BIJICYTHOCTI 3a0OproBaHOCTI ¥y
Kiienra nepen barkowm 3i crutatn Po3paxyHKOBO-KacoBOTO
o6ciryroByBanHs (PKO).

Cards. New Cards shall be provided by the Bank to the
Holders provided that the Client has no debts to the Bank
for the Settlement and Cash Services (SCS).

4.1.1.1.5.2. B pa3i HeoOxigHocTi nepeBumycky Kaprku 3a
iHiIiaTHBOO JleprkaTens He 3 MPUYUH 3aKiHIEeHHS CTPOKY il
Kaprtku (mampuknan, y pasi il BTpatu, Kpaaikku, Qi3HIHOTO
MOLIKO/DKEHHS TOIO), HOBI KapTKu mepeBHITyCKaloThCs
Bbankom 3 MoMeHTY ykiageHHs Mixk bankowm Ta [lepxkaTtenem
BimmoBimHOT 3asBu J[lepxaTens Ta 3a yMOBH OIUIaTH
HeprkaTtenem miatu 3a nepeBunyck KapTku, 3rigHo mitounx
Tapudis basky.

4.1.1.1.5.2. If it is necessary to reissue the Card at the
initiative of the Holder not due to the expiration of the Card
(for example, in case of loss, theft, physical damage, etc.),
new Cards shall be reissued by the Bank from the moment
the Bank and the Holder conclude the relevant Application
of the Holder and subject to the payment by the Holder of
the Card reissue fee in accordance with the current Tariffs
of the Bank.

4.1.1.1.6. llopsinok 3apaxyBannst Bumiat lepaxarensm.

4.1.1.1.6. The procedure for crediting payments to
Holders.

4.1.1.1.6.1. Nopy4enns na JloroBipae cnucanns. [lnsxom
yknaneHss 3asBu, Knient Hagae banky 3roqy Ta mopydeHHs
Ha mnpoBexeHHs JlorosipHoro crnucanHa (JleGeTyBaHHS
paxynky) 3 Paxynky Kuienra, Bimkpuroro y banky,
PEKBI3UTH SIKOTO BKa3aHi y 3asBi, /s HajgaHHsi baHkom
bankiBchkux  mocmyr, Bu3HaueHuX JloroBopom Ta
MiJNUCAHHAM 3asBU aKLENTye BCi miatexi 3 JloroBipHoro
CTIMCaHHS.

[Ipu mepepaxyBanHi/criucanHi komtie 3 Paxynky Kiienra B
MpU3HAUYeHHI TUIaTeXy Mae OyTH BKa3aHO  YiTKe
oOrpyHTtyBanHs  ¢inaHcoBoi omepaiii («[lomoBHeHHS
Kaprtok (3apobiTHa I1utata 3a MEBHUM Micslb/3a 1-11y
MOJIOBMHY  BIJATIOBiAHOTO MICSIIS/TIpEeMist 1 T.0),
HaiimenyBaHHs Kiienta, Homep Ta nata 3asgBu po HaJAaHHS
BankiBchKOi MOCTyTH, Ha MiZICTaBi SKOT 3aMOBJIEHO TIOCITYTY
«3aprnaTHAN TPOEKT Ta/a00 3AIICHEHHS 1HIINX BUILIATY).
3acmepeoicennsn:  Jlocosipne  cnucanns  ([lebemyeanns
paxyuxy) 3 Paxynxy Kniewma baux ogopmmoe y
8i0nogionocmi 0o [[o2o80py Npo HAOAHHS NAAMINCHUX MA
IHWUX NOCIye KOPROpamueHum KiieHmam//Joeoeopy npo
HaoauHs — OAHKIGCOKUX — nocaye  izuuHumM — ocobam-
RIONPUEMYSM MA THWUM CAMOZAUHAMUM 0coOam ma/abo y
8i0n06iOHOCMI 00 Yb020 Jlo2o6opy.

4.1.1.1.6.1. Order for Contractual debiting. By signing
the Application, the Client shall agree and instruct the Bank
to perform the Contractual Debiting (debiting the account)
to the Client's Account opened with the Bank, the details of
which are specified in the Application, for the provision of
Banking Services by the Bank as specified in the
Agreement and shall accept all payments from the
Contractual Debiting by signing the Application.

When transferring/writing off the funds from the Client's
Account, the purpose of payment must clearly justify the
financial transaction (“Card replenishment (salary for a
certain month/first half of the relevant month/bonus, etc.),
the Client's name, the number and date of the Application
for the provision of the Banking Service on the basis of
which the “Salary Project and/or Other Payment Services”
Banking Service was ordered).

Warnings: The Bank shall execute the Contractual Debiting
(debiting the account) to the Client's Account in accordance
with Agreement on the provision of payment and other
services to corporate clients/Agreement on the provision of
banking services to individual entrepreneurs and other self-
employed persons and/or in accordance with this
Agreement.

4.1.1.1.6.2. 3Benena BigomicTh.

4.1.1.1.6.2. Consolidated Statement.

4.1.1.1.6.2.1. Kiienr Hajucuinae baHky 3a JIOTIOMOTOO
Cucremu Kiient-bank 3Beseny BimomicTs B elneKTpoHHIN
¢opmi. 3Benena Bigomictbs (opmyeThes 3a mAOIOHOM 32
noromoroto  Cucremu Kiient-bank 3 EnextpoHHUME
muppoBuMu  mignucamu  KiieHTa 1 MOBHHHA MICTUTH
mpi3BuIIa, iMeHa, 0-0aThKOBI (32 HasiBHOCTI) Jlepxkarenis,
Homepn ix KaprTkoBux paxyHKiB, cymu Bwurmiar, mo

MiASTaloTh  3apaxyBaHHIO Ha  KapTkoBi  paxyHKH
HepxateniB, 3aranbHy cyMmy Bumiatr 3a  3BeleHOO
BigomicTio Ta iHmy OOB’A3KOBY MJsl  3allOBHEHHS
iHbOpMaILito.

4.1.1.1.6.2.1. The Client shall send to the Bank via the
Client-Bank System the Consolidated Statement in
electronic form. The Consolidated Statement shall be
formed according to a template using the Client-Bank
System with the Client's Electronic Digital Signatures and
shall contain the surnames, names, patronymics (if any) of
the Holders, their Card Account numbers, the amounts of
Payments to be credited to the Holders' Card Accounts, the
total amount of Payments under the Consolidated Statement
and other mandatory information.

4.1.1.1.6.2.2. CTopoHu HOroauIMcs, 1o 3BejaeHa Bigomicts
Bu3HaeThcst CropoHamu [lmaThKHOIO — IHCTPYKIER Y
po3yminHi 3akony Ykpainu «lIpo mnarixkHi nociayrmy». bank
3niticatoe JlorosipHe criucanHs KomiTiB 3 Paxynky Kiienrta
Ta Po3MoJin KomTiB i3 TpaH3UTHOrO paxyHKy Ha MiAcTaBi
Takoi 3BezeHoi Bimomocti 6e3 HEOOXiAHOCTI oQopMIICHHS
okpemux [InatiHUX IHCTPYKIIN 1O KOXHOMY Jlepxarento.

4.1.1.1.6.2.2. The Parties have agreed that the Consolidated
Statement shall be recognized by the Parties as a Payment
Instruction within the meaning of the Law of Ukraine "On
Payment Services". The Bank shall execute the Contractual
debit of funds from the Client’s Account and the allocation
of funds from the Transit Account on the basis of such
Consolidated Statement without the need to issue separate
Payment Instructions for each Holder.

4.1.1.1.6.3. Ha mincrasi 3rogn ta nopydyenns KiieHra Ha
npoBeneHHs JJoroBipHOTO CMCaHHA, y pa3i HaAXOKEHHS
3Benenoi Bimomocti npotsrom OmnepariifiHoro AHs Ta, 3a
YMOBHM JOCTAaTHOCTI CYMH TpOIIOBHX KOIITIB Ha PaxyHky

4.1.1.1.6.3. On the basis of the Client's consent and order
for the Contractual Debiting, in case of receipt of the
Consolidated Statement during the Transaction Day and
subject to the sufficiency of the amount of funds in the
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Kiienta, bank y Toli ke baHKIBChKMU NeHB coucye 3
Paxynky Kiienrta Ha TpaH3utHmii paxyHOK baHky 3araibpHy
CyMy KOMITIB 3rigHO 3BeAcHOI BimoMOCTI IS MOJaIbIIoro
3apaxyBaHHs Bumnar na KaprtkoBi paxynku [epxkarenis 3
OJTHOYACHUM 3apaxyBaHHsIM KowmiciitHoi BuHaropoau banky
Ha paxyHKW, 3a3HadeHi y 3asBi, 3a Hamaui KiieHty
BankiBcrki mociyru (kpim brompkeTHHX ycTaHOB).

VY pa3si HagxomkenHs 3BeneHoi BimomocTi Bin Kitienta micis
3akpuTTs  OmeparifiHoro  nHA, baHK  MPOBOIUTH
0aHKIBCBHKI/TDIATDKHI omnepartii, Bu3HaueHi y m. 4.1.1.1.6.3.
HoroBopy, HacTynHoro OnepaniiHoro aHs.

Client's Account, on the same Bank Day, the Bank shall
debit the total amount of funds according to the
Consolidated Statement from the Client's Account to the
Bank's Transit Account for further crediting of Payments to
the Holders' Card Accounts with simultaneous crediting of
the commission fee for the Banking Services provided to
the Client (except for Budgetary Institutions) to the
accounts specified in the Application.

In case of receipt of the Consolidated Statement from the
Client after the close of the Transaction Day, the Bank shall
perform banking/payment transactions, specified in clause
4.1.1.1.6.3. of the Agreement, on the next Transaction Day.

4.1.1.1.6.3.1. Kepytouucs 4. 5 ct. 43 3V «lIpo miarixHi
MOCTYTW» Ta Ha MiJCTaBi 3rou Ta fopy4yeHHs Kiienra, skuit
€ BromkeTHolo ycTaHOBOIO, Ha TpoBeAcHHS JloroBipHOTO
CIHCaHHA, Y pa3i HaAXO/DKeHHA 3BeneHoi BimomocTi Ta, 3a
YMOBH, SIKIIIO TpotIoBi Koty Ha Paxynky Kiienra BiacyTHi,
Bank mnpoBoAWTH CHHMCAaHHA TPOMIOBUX KOIITIB MiCHs
HasBHOCTI TpomoBUX KomTiB Ha Paxynky Kiienra mms
MOJAJBIIOTO 3apaxyBaHHS Burmrat Ha KapTkoBi paxyHKH
Jlepxarenis.

4.1.1.1.6.3.1. Pursuant to Part 5 of Article 43 of the Law of
Ukraine "On Payment Services" and on the basis of the
consent and authorization of the Client, who is a Budgetary
Institution, for the execution of Contractual debiting, in the
event of receipt of the Consolidated Statement and provided
that no funds are available in the Client’s Account, the Bank
shall debit the funds once they become available in the
Client’s Account for the subsequent crediting of Payments
to the Card Accounts of the Holders.

4.1.1.1.6.4. B pa3i HemocratHocTi Ha Paxynky Kiienrta
KOIITIB IS 3AificHeHHsT [loTOBipHOTO CHMCAaHHS 3TiIHO TI.
4.1.1.1.6.3. HoroBopy abo B pa3li HEMOXIHBOCTI
3apaxyBaHHs KOIITiB 3 TpaH3uTHOTO paxyHKy banky xo4a 6
Ha onuH 3 KapTkoBux paxyHkiB JlepkareniB, 3a3Ha4eHUX y
3BeneHil BimomocTi, 30kpema, aje He BUKIIOYHO, Y 3B 3Ky
3 3akpUTTsAM KapTroBoro paxyHky [depkatens, OJIOKyBaHHS
KpeIUTOBUX onepariii 3a KapTkoBuM paxyHKoM ado 3 iHIIHX
npuuuH, bank 3a momomoror Cucrtemm KiienT-bank
4acTKOBO 3apaxoBye 3BeaeHy Bimomicts Kiienty, a
He3apaxoBaHi KOIITH MMOBEPTA€E HA PaXyHOK BiJIpaBHUKA HE
Mi3Hillle HACTYIMTHOTO baHKiBCHKOTO JTHSI.

4.1.1.1.6.4. In case of insufficiency of funds on the Client's
Account for the Contractual debiting in accordance with
clause 4.1.1.1.6.3. of the Agreement or in case of
impossibility of crediting funds from the Bank's Transit
Account to at least one of the Holders' Card Accounts
specified in the Consolidated Statement, including, but not
limited to, due to the closure of the Holder's Card Account,
blocking of credit transactions on the Card Account or for
other reasons, the Bank shall return the Consolidated
Statement to the Client without execution no later than the
next Bank Day via the Client-Bank System.

4.1.1.1.6.5. Y pa3zi 6axanns Kiienra, mo6 bank 3mificHuB
po3monin KowTiB 3a 3BeaeHor BimomicTio He 3 PaxyHKy
Knienra, a 3 iHmoro moroyHoro paxyHky KiieHra, sikuit
BizkpuTo y baHky a00 3 MOTOYHOTO paxyHKY, IO BiAKPHTO
y iHmomy OaHky (Hagami pasom — Immmii PaxyHok
Kuaienrta), KiieHT 3711#icHIOE HAaCTyIHI il

4.1.1.1.6.5. If the Client wishes the Bank to distribute funds
according to the Consolidated Statement not from the
Client's Account, but from another current account of the
Client opened with the Bank or from a current account
opened with another bank (hereinafter referred to as the
Other Client Account), the Client shall take the following
actions:

4.1.1.1.6.5.1. 3 Immoro Paxynky Kiienra nepepaxoBye
TUIATKHOKO THCTPYKIEID CYyMy B HAIllOHAIBHIN BaJIOTI Ha
Tpan3uTHuUl paxyHOK baHKy I MOAAIBIIOrO 3apaxyBaHHs
bankom Burmurar 3rimHo 3Bemenoi Bimomocti Ha KapTkosi
paxynku JlepkaTemis.

4.1.1.1.6.5.1. The Client shall transfer the amount in
national currency from the Other Client's Account to the
Transit Account of the Bank by means of a payment
instruction for further crediting by the Bank of the
Payments according to the Consolidated Statement to the
Holders' Card Accounts.

4.1.1.1.6.5.2. 3 Inmoro Paxynky Kiienta Ha paxyHKH
banky, srimno 3asBu, mnepepaxoBye cymy Kowmiciitnoi
BuHaropoau baHky 3a HajaHi bBaHKIBCHKI TOCITyrH 3a
HoroBopom.

4.1.1.1.6.5.2. From the Client's Other Account to the Bank's
accounts, according to the Application, The Client shall
transfer the amount of the Bank's commission fee for the
Banking Services provided under the Agreement.

4.1.1.1.6.53. Y pneHp mnepepaxyBaHHsS KOILUTIB, 3TiAHO 3
myakTamu 4.1.1.1.6.5.1. Ta 4.1.1.1.6.5.2. Jloroopy, Kiient
Hazae banky depe3 Cucremy Kiient-bank B ellekTpoHHIH
¢dopmi 3Beneny BizomicTs.

Bank npoBoauTe OaHKIBCBHKI/TIATKHI onepaii, BU3HaYCHI
y nyHkti 4.1.1.1.6.5. (3 mignyHkTamu) JloroBopy, He mi3HiIe
HactynHOro OnepaiiiHoro JiHs:

4.1.1.1.6.5.3. On the day of transfer of funds in accordance
with clauses 4.1.1.1.6.5.1. and 4.1.1.1.6.5.2. hereof, the
Client shall provide the Bank with the Consolidated
Statement in electronic form via the Client-Bank System.
The Bank shall perform banking/payment transactions
specified in clause 4.1.1.1.6.5. (with subclauses) of the
Agreement no later than the next Transaction Day.

4.1.1.2. IlpaBa, 0060B’s13KH, BianoBigajabHicTh CTOpPiH

4.1.1.2. Rights, obligations and liabilities of the Parties

4.1.1.2.1. O60oB's13xu Kiienra

4.1.1.2.1. Client’s Obligations

4.1.1.2.1.1. 3abe3neuntu nepenady baHky JIOKyMEHTIB Ta
JNOCTOBIpHY iHbopMarliiro JlepkareiaiB, BH3HAYEHY 1.

4.1.1.2.1.1. To ensure that the Bank is provided with the
documents and reliable information of the Holders
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4.1.1.1.1. loroBopy, HEOOXigHy IS BiIKpUTTS baHkoM
KapTtkoBux paxynkiB Ta Bunadi Kaprox JlepxaTemnsam.

specified in clause 4.1.1.1.1. of the Agreement, necessary
for the Bank to open Card Accounts and issue Cards to the
Holders.

4.1.1.2.1.2. TlomaBatm banky 3Bemeny Bimomicts 3a
3pa3koM, BH3HA4YCHOIO Yy 3asBi, sika (OPMYETbCA 3a
nonomoror Cucremu Knient-bask.

4.1.1.2.1.2. To submit to the Bank the Consolidated
Statement in the form specified in the Application, which is
generated using the Client-Bank System.

4.1.1.2.1.3. TlpoBogutu omnaTy 3a baHKIBCBKiI IMOCIyTH,

4.1.1.2.1.3. To make payments for Banking Services in

srizno  JloroBopy, 3asBm Ta Tapudis banky (kpim | accordance with the Agreement, the Application and the
BromkeTHIX ycTaHOB). Bank's Tariffs (except for Budgetary Institutions).
4.1.1.2.1.4. 'V pasi pozippanus Kiieara tpynoux | 4.1.1.2.1.4. In case the Client terminates the employment

MpaBoOBiTHOCHH 3 [lepxkaTenem (HE3aIexKHO Bij iHIIIaTHBH:
3 inimiatuBu [depxkatens un Kiienta) Knmient nporsrom 14
KaJICHOAPHUX IHIB ITicias JHS 3BUTBHEHHsS Jlepkarems
MUCHEMOBO 1HpOpMye mpo 1ie baHK i3 3a3HadeHHSM [IaTH
3BUTbHEHHS Jlepxkarens.

relationship with the Holder (regardless of the initiative: at
the initiative of the Holder or the Client), the Client shall
notify the Bank in writing within 14 calendar days after the
date of the Holder's dismissal, indicating the date of the
Holder's dismissal.

4.1.1.2.1.5. JoTpumyBaTucs BUKOHAHHS YMOB, BU3HAUCHHUX
JloroBopoM Ta 3aKOHOTaBCTBOM.

4.1.1.2.1.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.1.2.2. O60B's13xku banky

4.1.1.2.2. Bank’s Obligations

4.1.1.2.2.1. Bigkputu KaptkoBi paxyHku [lepxaremniMm Ta
Bunat Kaptku [lepxkarensM y BiIIIOBIAHOCTI 10 YMOB

4.1.1.2.2.1. Open Card Accounts to the Holders and issue
Cards to the Holders in accordance with the terms of the

Horogopy. Agreement.
4.1.1.2.2.2. 3apaxoByBatm Ha KapTtroBi paxysku | 4.1.1.2.2.2. Credit the amounts of Payments transferred by
HepxareniB cymu Bwuriar, mnepepaxopani Kiientom, | the Client to the Holders' Card Accounts in accordance with

BimmoBimHO A0 iH(opmarii, 3a3HadeHi Kiientom y
3BeneHild BigoMocTi y TOpsSAKy Ta y CTPOKH, BH3HA4YEHI
HoroBopom.

the information specified by the Client in the Consolidated
Statement in the manner and within the terms specified in
the Agreement.

4.1.1.2.2.3. BupmaBatu  [epxartensm  Kaptku Ta
HenomrkomkeHi [1IH-koHBepTH 3 0QOpMIIEHHSAM BiIOMOCTI
npo nepeaavy.

4.1.1.2.2.3. To issue the Cards and undamaged PIN
envelopes to the Holders together with a statement of
transfer.

4.1.1.2.2.4. He posrojouryBatu TpeTiM ocodaM iHdopmariiro
npo KiienTa, sika cxiagae OaHKIBCbKY Ta€EMHHUIO, 3a
BUHATKOM  BUIIQJKiB, BHU3Ha4eHHX JloroBopom Ta
3aKO0HOJABCTBOM.

4.1.1.2.2.4. Not to disclose to third parties the information
about the Client that constitutes banking secrecy, except in
cases specified in the Agreement and the Legislation.

4.1.1.2.2.5. lorpuMyBaTuCsi BUKOHAHHS YMOB, BUBHAYEHHUX
JoroBopoM Ta 3aKOHOAaBCTBOM.

4.1.1.2.2.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.1.2.3. IIpaBa KiienTa

4.1.1.2.3. Client’s Rights

4.1.1.2.3.1. Busnauatu [lepxareniB, skum bank Oyne
HajaBaTH baHKiBChbKy mocnyry BiamoBimHo go 1. 4.1.1.1.2.

Horosopy.

4.1.1.2.3.1. To determine the Holders to whom the Bank
will provide the Banking Service in accordance with clause
4.1.1.1.2. of the Agreement.

4.1.1.2.3.2. BuszHavyatu cymu Buroiar, siki OymyTh 31iiCHEH]
Bbankom Ha KapTkoBi paxyHku [epkarelnis.

4.1.1.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Holders' Card Accounts.

4.1.1.2.3.3. OTpuMyBaTH KOHCYJIBTAIIiT IOJI0 KOPUCTYBAHHS
BaHKIBCEKOIO ~ TOCIYroro, MOPSJAKY BHKOHAaHHS yMOB

Horosopy.

4.1.1.2.3.3. To receive consultations on the use of the
Banking Services, the procedure for fulfilling the terms of
the Agreement.

4.1.1.23.4. Y pa3i BUHUKHEHHs OaXaHHS TPUIHUHATH
KOPUCTYBaTHCsI BaHKIBCBKOIO TOCIYTrol «3apriaTHUMA
NPOEKT Ta/abo 3AifiCHEHHA IHIIKMX BHUIUIAT», MHCHMOBO
npoindopmMyBaTu npo 1ie baHk 3a 14 kajneHAapHUX JIHIB JI0
3alTaHOBAHOI JaTH TPHUITMHEHHS, NUISIXOM YKIQJCHHS 3
bankom 3asBu mpo BinmMOBY Bix oTpuMmanHs baHKiBChKOT
MOCIYTH.

4.1.1.2.3.4. If the Client determines to stop using the
“Salary Project and/or Other Payment Services” Banking
Service, to notify the Bank in writing 14 calendar days prior
to the scheduled date of termination by signing an
Application for refusal to receive the Banking Service with
the Bank.

4.1.1.2.4. llpaBa banky

4.1.1.2.4. Bank’s Rights

4.1.1.2.4.1. He 3apaxoByBatu Ha KapTkoBi paxyHKH
HepxateniB cymu Bumnar y pasi HEBIONOBIAHOCTI CyMH
KomiTiB, 3a3HaueHuXx Kiientom y 3Beneniii Bigomocri, Ta
cymH, (haKTUYHO mepepaxoBaHoi KilieHTOM CyMH KOIITIB.

4.1.1.2.4.1. Not to credit the amounts of Payments to the
Holders' Card Accounts in case of discrepancy between the
amount of funds specified by the Client in the Consolidated
Statement and the amount of funds actually transferred by
the Client.

4.1.1.2.42. B pa3i HenmocratHocti Ha Paxynky Kiienrta
KOILITIB JUIs 37[iliCHEHHS JOTOBIpHOTO CITUCAHHS JUIS OTUIATH

4.1.1.2.4.2. In case of insufficient funds in the Client's
Account to make the Contractual debiting to pay for the
Banking Services, to return the Consolidated Statement
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BaHKiBCHKOT MOCITyTH, TOBEPHYTH O€3 BUKOHAHHS 3BEICHHY
Bigomicts (BimmosigHo 1o 1. 4.1.1.1.6.4. JloroBopy).

without execution (in accordance with clause 4.1.1.1.6.4. of
the Agreement).

4.1.1.2.4.3. Buocuru 3minu 10 Jlorosopy ta Tapudis banky,
po3puBatu JloroBip y mopsaky Ta cmnoci®, BH3HaYCHUH
Croponamu y poszmimi «Ctpok #ii [orosopy. Ilopsmok
posipsannsa [orosopy. Ilopsmox 3minu ymoB JloroBopy Ta
Tapudis banky» lorosopy.

4.1.1.2.4.3. To amend the Agreement and the Bank's
Tariffs, to terminate the Agreement under the procedure and
in the manner determined by the Parties in Section «Term
of the Agreement. Procedure for terminating the
Agreement. Procedure for changing the terms of the
Agreement and the Bank's Tariff» shereof.

4.1.1.2.4.4. 3niticaroBat JoroBipHE CITMCaHHS 3 PaxXyHKIB
KitienTa, mo Bigkputi y banky, y mopsiaky, o BU3HAYEHUI
HorosopoM Ta JloroBOpoM MNpO HaJaHHS IUIATDKHHX Ta
1HIINX MOCIYT KOPHOPAaTUBHUM KiieHTam//loroBopoM mpo

4.1.1.2.4.4. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and Agreement on
the provision of payment and other services to corporate

HafgaHHA OaHKiBCbKMX mociayr ¢ismgamMm  ocobam- | clients/Agreement on the provision of Banking Services to
i IIPUEMITSIM Ta THIIIAM CaMO3aiHATUM 0co0aM. individual entrepreneurs and other self-employed persons.
4.1.1.2.5. Binnosinaasuicts CTopin 4.1.1.2.5. Liabilities of the Parties

4.1.1.2.5.1. 3a HenpaBuiIbHE a00 HECBOEUACHE 3apaxyBaHHS
Bummnar ma KaprkoBi paxynku JlepxxareniB 3 BuHu baHKy,
OKpIM BUNAJKIB TeXHIYHOI HecnpaBHOcTi Cuctemu KimieHT-
bank, bank, Ha mmceMoBy BuMOry KirieHTa Buruiauye
KitienTy neHto B po3mipi moaBiitHOiI 001iK0BOi cTaBk HBY
BiJl CyMU HENPABWJIBHO YM HECBOEYACHO 3aPaxXOBaHOI CyMH
3a KO)KHMM JIEHb 3aTPUMKH.

4.1.1.2.5.1. For incorrect or untimely crediting of Payments
to the Holders' Card Accounts due to the fault of the Bank,
except in cases of technical malfunction of the Client-Bank
System, the Bank, at the written request of the Client, shall
pay the Client a penalty in the amount of double the NBU
bank rate of incorrectly or untimely credited amount for
each day of delay.

4.1.1.2.5.2. bauk He Hece BIAIOBITATLHOCTI 3a 30UTKH,
3aBaHi BHACJIJIOK HEMOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
indopmarii, mo Knien nanas banky y 3Beneniit Bimomocri,
a TaKoX y pasi Buxomy 3 jany (30010) Cucremu Kiient-bank
Ta/ad0 TUIATDKHUX CHUCTeM, Tepedoi 1 KONWBaHHSI B
MOCTa4yaHHI eNeKTpoeHeprii i T.i., TOOTO, SAKIO Taki
00CTaBUHM HPU3BOIATH 10 00’ EKTUBHOI HEMOXKIIUBOCTI IS
Banky BukoHaTH cBOi 3000B’s13aHHA 32 JloroBOpOM.

4.1.1.2.5.2. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the Client-Bank System and/or payment
systems, interruptions and fluctuations in electricity supply,
etc., i.e. if such circumstances lead to an objective
impossibility for the Bank to fulfill its obligations under the
Agreement.

4.1.1.2.5.3. KiieHT Hece BIAMOBIAAILHICTE 3a BIAIIOBIAHICTH
cyM Bunnar, 3a3Hauenux y 3Begneniii Bimomocri, Ta cymu,
¢dakTnyHO mepepaxoBaHoi baHKy s 3apaxyBaHHS Ha
KaprkoBi paxyHku JlepkarerniB, a TAKOXK 3a IPaBHIIBHICTD Ta
MOBHOTY iH(opmallii, Hananoi banky y 3BeaeHiit Bimomocri.

4.1.1.2.53. The Client shall be responsible for the
correspondence of the amounts of Payments indicated in the
Consolidated Statement and the amount actually transferred
to the Bank for crediting to the Holders' Card Accounts, as
well as for the accuracy and completeness of the
information provided to the Bank in the Consolidated
Statement.

4.1.1.2.5.4. bauk Hece BIANOBIJAILHICTH 34 HE3AKOHHE
PO3TOJIONICHHS] Ta/dd BUKOPUCTaHHS iHQOpMamii mpo
Kiienta, sxka ckimamae OaHKIBCBKY TaEMHHIO, Yy
BIJIIOBIAHOCTI 10 3aKOHOAABCTBaA.

4.1.1.2.5.4. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.1.1.2.5.5. CropoHu HeCyTh BIJIOBIJAJBHICTE 34
HEBUKOHAHHS a00  HEHaJe)XHe  BUKOHAHHI  CBOIX
3000B’s3aHp 3a JloroBopoM BigNOBIMHO 10 BHUMOT

3aKOHOJABCTBA.

4.1.1.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.1.1.3. Crpok nHaganusi bankiBcbkoi mociyru. bank
Hajae bBaHKIBCHKY TMOCIYTy, BH3HAUEHY ILIUM DPO3ILIOM
HoroBopy, 3 MoMeHTy ykianeHHs CTopoHamH 3asBU TPO
HazaHHg baHKIBChKOI Mmociayru n0 ykiaameHHs CTopoHaMu
3asiBH PO BiIMOBY BiJi OTpUMaHHs baHKiBChKOI TOCITyTH,
ane B OyAb-IKOMY BHWIIQJKy 10 BUKOHaHHSI CTOpoHaMu
B3ATHX Ha cebe 3000B's3aHb 3a [lorOBOpOM B IOBHOMY
00cs31 a00 10 MOMEHTY po3ipBaHHs JlOroBopy y BHUIaaKax,
nepenoadeHux Jlorosopom ta/ab0 3aKOHOIABCTBOM.

4.1.1.3. Banking service provision period. The Bank shall
provide the Banking Service specified in this Section of the
Agreement from the moment the Parties conclude the
Application for the provision of the Banking Services until
the Parties conclude the Application for withdrawal from
the Banking Services, but in any case until the Parties fulfill
their obligations under the Agreement in full or until the
Agreement is terminated in cases provided for by the
Agreement and/or the Legislation.

4.1.2. BankiBcbka MOCJIyra «Po3paxyHkoBe
00CJIYrOBYBAHHSA 3 PO3NOAITY KOWITIBY

4.1.2. «Settlement services for the distribution of funds»
Banking service

BusHayeHHs TepMiHiB:

Definition of terms:

3asnB-a (-M): O3HAYa€E K pa3oM Tak i OKpemMo 3asiBy MpoO
HagaHHs bBaHkiBcbKHMX mociyr, 3asiBy Hpo HaJaHHS

Application(s): shall mean both together and separately the
Application for the provision of the Banking Services,
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BankiBcbknx mociayr (3MiHa yYMOB KOPHCTYBAaHHA
bankiBCbKHMH mocJyramm, 3asiBy mpo BiIMOBY Bijg
orpuMmanHs bankiBcbkux mocayr. OdopmitoeTbes y 2-x
OpHUTiHATBHUX MpUMipHUKaX g KoxHoi Croponu. €
HEBiJ' €eMHOIO YacTHHOIO J[oTOBODY.

the Application for changing the terms and conditions
of using the Banking Services, the Application for
withdrawal from the Banking Services. It shall be
executed in 2 original copies for each Party. It is an integral
part of the Agreement.

3asiBa npo HagaHHs bankiBcbkux mocayr / 3asBa mpo
HagaHHA  bavkiBcbkux  mocayr  (3mMiHa ymoB
KOpucTyBaHHs BaHKiBCbKHMHM mocjayramm) - yKiIaJeHi
Croponamu 3asiBu, y 3aTBep;UKeHiH bankom dopwmi, mo
nmomaeteesi(totbes)  Kiientom  baaky B mopsanky,
nepeabaueHoMmy JloroBopom, s ILiJied OTpUMaHHA
BaHKiBCBKOI TOCIYTH, 3 TIPOIMO3HUINEID TPO OTPUMAHHS
BiZIMOBiTHOT BaHKIBCHKOI MOCITYTH, B TOMY YHCHI JUIS HiJiei
3MIHM YMOB Ta/a00 TOpSAKY KOPUCTYBaHHS II€BHOIO
BankiBcpkoro mociyroro. € HEBiA'€MHOI YacCTHHOIO

Horosopy.

Application for the provision of the Banking Services /
Application for changing the terms and conditions of
using the Banking Services - The Application for the
provision of the Banking Services and/or the
Application for changing the terms and conditions of
using the Banking Services concluded by the Parties, in
the form approved by the Bank, submitted by the Client to
the Bank in the manner prescribed by the Agreement for the
purpose of obtaining the Banking Services, with a proposal
to obtain the relevant Banking Services, including for the
purpose of changing the terms and/or procedure for using a
particular Banking Service. It is an integral part of the
Agreement.

3asiBa npo BiAMOBY Bix oTpuMaHHsA BaHKIiBCbKMX MOCIYT
- VYxnagenuit CropoHaMu MHUCBMOBUA JTOKYMEHT, Y
3aTBep/pkeHi bankom ¢opmi, MmO MOXAETHCA(FOTHCS)
Knienrom Banky B mopsiaky, nependadenomy JloroBopom,
JUTS TiJIeH BiAMOBH BiJl OTPUMaHHS baHKIBCHKOI MOCTYTH
a00 NpUNMHEHHS KOPHCTYBaHHS II€BHOK baHKIBCHKOIO
MOCYTOI0, 3 IMPONO3HLIEID MPO JOCTPOKOBE PO3ipPBAHHS
JloroBopy B 4acTuHi oTpuMaHHS BignmoBimHOi baHKiBChKOI
oCIyTH. € HEeBiJ €MHOI0 YaCTHHOIO JloroBopy

Application for withdrawal from the Banking Services -
A written document concluded by the Parties in the form
approved by the Bank and submitted by the Client to the
Bank in accordance with the procedure stipulated by the
Agreement for the purpose of refusing to receive Banking
Services or terminating the use of a particular Banking
Service, with a proposal for early termination of the
Agreement in terms of receiving the relevant Banking
Service. It is an integral part of the Agreement.

Bumiara - CyMH OIUIATW/TIPEIOIIATH  HaJaHHX
MOCITYT/BUKOHAHUX poOiT BIZIIOBITHO o
30BHINTHHOEKOHOMIYHUX JIOTOBOPIB MPO HaJaHHS MOCIYT,
3apoOITHUX TUIAT, MPeMiid, KOMIICHCAIlili, CTHIIeH i}, TaiB,
IHIINX BHUIUIAT, BUHATOPOZA, a TaKOX OYAb-SKHX 1HIINX
KOIWTiB, sKi mimmsrarore omnari  OrpumyBauy y
BIIIOBIAHOCTI 10 3aKOHOMaBCTBA a00 Ha IMicTaBl [UBIILHO-
MIPaBOBHX YTOJI.

Payment means the amount of payment/prepayment for
services rendered/works performed in accordance with
foreign economic agreements for the provision of services,
salaries, bonuses, compensation, scholarships, shares, other
payments, remuneration, as well as any other funds payable
to the Recipient in accordance with the Legislation or on the
basis of civil agreements.

Enextponnuii migmumc - TaeMHI KIIO4i, 3reHEPOBaHi
bankom Ta Hagani KiieHTy Ha KITFOYOBIH JUCKETi 3 METOO
MIiZMACAHHSA JOKYMEHTIB, SIKi JTal0Th 3MOTYy BCTAHOBUTH
CTIpaBXHICTb, AaBTEHTHYHICTh TaKWX JIOKYMEHTIB Ta
inmeHTr(iKyBaTH MiANMMCaHTA.

Electronic signature means secret keys generated by the
Bank and provided to the Client on a key diskette for the
purpose of signing documents that allow to establish the
authenticity of such documents and identify the signatory.

IHoTrounmii paxynok OTpumMyBaya - MOTOYHHI paxyHOK
OtpumyBaua, Binkputuil y banky.

Recipient's Current Account means the current account
of the Recipient opened with the Bank.

KaprtkoBuii paxynoxk OtTpumyBaya — TOTOYHUHU
(xapTkoBHH) paxyHOK OTpuMyBaya, BiAKpuTHi y baHKy.

Recipient's Card Account means the current (card)
account of the Recipient opened with the Bank.

3Benena BigomicTh - Bu3HaueHa bankom ¢opma Bigomocri,
3pa3oK SIKOrO HaBeJeHHd y 3asBi, siky KitieHT mepiomudHo
Hajmae banky 3a momomororo Cucremm KimieHT-Bank mis
Ha/IaHHS bankom BbankiBcpkoi MOCTYTH
«PO3PAXYHKOBE OBCJIYTOBYBAHHA 3
PO3MOAUTY KOIITIB» (0KyMeHT, IO MiCTUTB JiaHi TIPO
OtpumyBauiB Ta [lotouni paxynku OTpuMyBadyiB, a TaKOX
iH(pOpMaLil0 MO0 CyM Ta MOPSAKY PO3MOALTY I'POLIOBUX
KomTiB cepes OTpuMyBadviB).

Consolidated Statement means a form of statement
determined by the Bank, a sample of which is provided in
the Application, which the Client periodically provides to
the Bank via the Client-Bank System for the provision by
the Bank of the «SSETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» Banking Service (a
document containing data on the Recipients and Current
Accounts of the Recipients, as well as the information on
the amounts and procedure for distributing funds among the
Recipients).

OtrpumyBay —  ¢izuuHa  ocoba/dizmuHa  ocoba-
HiANpHeEMENb, sIKa € OTpUMyBaudeM KowTiB (Buruiat) Bix
Kunienra na [Morounnii/KaprkoBuii paxynok OtpumMyBaua, y
BIAITOBIAHOCTI 40 3aKOHOAABCTBA a00 Ha MMiACTaBl IUBUILHO-
MPAaBOBHUX YTOA.

Recipient means a natural person/individual entrepreneur
who is the recipient of funds (Payments) from the Client to
the Recipient's Current/Card Account in accordance with
the Legislation or on the basis of civil agreements.

Horoeip 3 OtpumyBauem - nyOmiyaumii Jloroip mpo
BIIKPHUTTS Ta OOCIIYyTOBYBaHHA OaHKIBCHBKOTO PaxyHKY B

Agreement with the Recipient means a public Agreement
on opening and servicing a bank account in foreign and
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1HO3EMHINM Ta HANIOHATBHIN BaNrOTI Js (Pi3UYHUX OCI0 Ta
PKO a6o nyOmiyamii Jloroip mpo Bumady Ta
00CITyroByBaHHS IUIATDKHUX KAapTOK, a0o0 IyOIiuHUH
HoroBip mpo HagaHHA OaHKIBCBKHX IOCIHYT (i3UYHUM
0CcO0aM-TIATIPUEMIISIM Ta 1HIITMM CaMO3alfHATHM 0c00aM, 1110
posmimennit Ha Odimiitnomy caiiti banky, sxuit
yKiaamaeTbess 3 OTpuMyBadeM, NUIIXOM  YKJIaJEeHHS
3asBu/3assBU-aHKETH PO HaJaHHs OAHKIBCHKUX MOCIHYT.

national currency for natural persons and SCS or a public
Agreement on issuing and servicing payment cards, or a
public Agreement for provision of the Banking Services to
individual entrepreneurs and other self-employed persons,
which is posted on the Bank's Official Website, which is
concluded with the Recipient by signing the Application /
Application form for the provision of Banking Services.

Po3paxynkoBo-kacoBe ob6cayropyBanns (PKO) -
HagaaHg bankom KirieHTy mociyr Ha mizcTaBi YKIIAZEHOTO
MiXXK HUMHU Jl0OrOBOpY MpO HaJaHHs IMJIATDKHHUX Ta IHIIUX
MOCITYT KOPIIOPAaTUBHUM KiIi€HTaM Ta/abo [loroBopy mpo
HafgaHHA OaHKIBCBKMX mOCHyTr  Qi3ugHEM  ocobam-
MINPUEMIIIM Ta IHIIUM CaMO3alHATUM ocolam, sKi
MOB'SI3aHi 3 TIEPEeKa30M KOIITIB Ha paxyHKy/ok (n) Kiienta
abo TpeTix oci0, a TakoX 3MIWCHEHHSM IHIIUX OTICpaIlii,
3MIACHEHHS PO3PaxyHKOBO-KACOBOTO OOCIYTrOBYBaHHS Ta
HaJaHHS 1HIIMX IUIaTbhKHUX mochyr Kimienty, ¢opmy Ta
3MicT skux baHK po3po0iisie caMoCTiitHO.

Settlement and Cash Services (SCS) means the provision
of services by the Bank to the Client on the basis of
concluded between them the Agreement on the provision of
payment and other services to corporate clients and/or the
Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons,
related to the transfer of funds to the Client's or third parties'
account(s), as well as other transactions, settlement and
cash management and other payment services to the Client,
the form and content of which the Bank develops
independently.

TpansuTHunii paxynok banky (2909) - TpansutHuit
paxyHok baHky, HOMep SIKOTO BU3HA4YCHHH y 3asBi.

Transit Account of the Bank (2909) means a transit
account of the Bank, the number of which is specified in the
Application.

Po3noainbunii paxyHok (2603) - mgomoMiKHUI paxyHOK
banky, sxkuii BigKpuBaeThCs Uil 3apaxyBaHHS KOIUTIB Yy
1HO3eMHIM BaJIOTI Ha MOTOYHMI paxyHOK OTpuMyBaya
@OIl, pekBi3uTH SKOTO 3a3HAYAIOTBCS Y  3BEICHIN
Bigomocri.

Distribution account (2603) - a subsidiary account of the
Bank, which is opened for crediting funds in foreign
currency to the current account of the Recipient, an
individual entrepreneur, the details of which are indicated
in the Consolidated Statement.

YrnoBHoBa:keHa 0c00a — 0co0a, IKa Ha 3aKOHHUX MiACTaBax
3niricHioe mnpeacraBHUITBO KirieHta y banky, 30kpema
yknamae [lorosip, mimmucye 3asBu Ta BCl CymyTHI
JIOKYMEHTH, K1 He0OXiTHi 711 BUKOHaHHS yMOB JloroBopy.

Authorized Representative means a person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents necessary to fulfill the terms and conditions of
the Agreement.

4.1.2.1. YmoBn HajganHd bankiBcbkoi mocayru
«Po3paxyHKoBe 00CJIyTOBYBAHHS 3 PO3IOAINY KOLITIB».

4.1.2.1. Terms and conditions for providing the
«Settlement services for the distribution of funds»
Banking service.

s 3amoBnienHst bankiechkoi mocinyru, Kiient yknanae 3
Bankom 3asBy mpo HajaHHs BaHKIBCHKOI MOCIYTH Yy ABOX
MpUMipHUKaX, BiAmoBimHO 1m0 ymoB [oroopy. Ilicis
ykiazneHHs /loroBopy Ta 3aMOBJICHHS BaHKIBCHKOT MOCTYTH
«PO3PAXYHKOBE OBCJIIYTOBYBAHHA 3
POBIIOATY KOILITIB» Tta migkmroueHHs Kiiedra g0
Cucremu Kiient-bank, bank, y nopsanky, nepeabaueHoMy
UM po3faisiom JloroBopy, BHYTPIIIHIMH JIOKYMEHTaMH
banky, mnpaBunmamMu IUIaTDKHOI CHCTEMH Ta  BHUMOT
3aKOHOJABCTBA, 301MCHIOE Po3paxyHkoBO-KacoBe
obciyroByBanHsi KiieHTa mo posmoxity cym Bummar B
HaIlOHAJIBHIN Ta/a00 1HO3EMHIN BaJIFOTI, IO HE CyNepeydaTh
3aKOHOJABCTBY, Ha [orouni/KapTkosi paxyHKu
OtpumyBauiB Ha mijgcraBi orpuManux Bin Kiienta abo
YnoBHOBaxkeHOi ocobu 3BeneHoi BimomocTi, y MOpSAKY
nependoadeHoMy M po3iiioM J[oroBopy.

To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Services with
the Bank in two copies in accordance with the terms and
conditions of the Agreement. After concluding the
Agreement and ordering the “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking Service
and connecting the Client to the Client-Bank System, the
Bank, in accordance with the procedure provided for in this
section of the Agreement, the Bank's internal documents,
payment system rules and the requirements of the
Legislation, shall perform the Settlement and Cash Services
to the Client for the distribution of the amounts of Payments
in national and/or foreign currency, which do not contradict
the Legislation, to the Current/Card Accounts of the
Recipients on the basis of the Consolidated Statement
received from the Client or the Authorized Representative
in accordance with the procedure provided for in this
Section of the Agreement.

4.1.2.1.1. Tlopsinok Bukopuctanus [lotounoro/KapTkoBoro
paxynky OtpuMyBaua Tpu 3IiMCHEHHI TpaH3aKLid
perymoeTbesi  3akoHO#aBCTBOM  Ta  JloroBopom 3
OtpumyBauem.

4.1.2.1.1. The procedure for using the Recipient's
Current/Card Account for transactions shall be governed by
the Legislation and the Agreement with the Recipient.

4.1.2.1.2. Ins 3apaxyBanas Bumnat Ha [lotouni/Kaprtkosi
paxynku OtpumyBauiB, Kitienr:

4.1.2.1.2. To credit the Payments to the Recipients'
Current/Card Accounts, the Client shall:

- 31 CBOrO MOTOYHOI'O PaxyHKY MEPEPaxoBYE ILIATIKHOIO
iHcTpykiiero (SWIFT mepekas) cyMmy B iHO3EMHi# BaJIFOTI Ha

- transfer from its current account by payment instruction
(SWIFT transfer) the amount in foreign currency to the
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Tpan3uTHU# paxyHOK BaHKy 17151 oJansoro 3apaxyBaHHs
Bumnar Ha Ilotouni/KapTtkoBi paxyHku OTpumyBadiB Ta
cymy Kowmicitinoi BuHaropoan banky 3a PospaxyHKoBO-
KacoBe oOciayroByBaHHS 3a JloroBopoM y po3mipi Ta y
MOPSIKY, BcTaHOBIeHOMY 11. 4.1.2.1.5. JloroBopy.

Transit Account of the Bank for further crediting of
Payments to the Current/Card Accounts of the Recipients
and the amount of the Bank's remuneration (commission)
for the Settlement and Cash Services under the Agreement
in the amount and in accordance with the procedure
established by clause 4..2.1.5. of the Agreement.

- CTOpoHH MOXYTb Y3TOAMTH MOXKIHMBICTH HPOBEICHHS
Bunnat 1 y HanioHaNIbHi# BaltOTi, yMOBU HPOBEICHHS SIKUX
BH3HAYAETHCA y 3asBi (IHAUBIAya bHI YMOBH).

- the Parties may agree on the possibility of making
Payments in the national currency, the terms of which shall
be specified in the Application (individual terms and
conditions).

- He mi3Hime 2-x baHKiBCBKMX OHIB 3 JHS 3apaxyBaHHS
kowTiB Ha Tpam3utHuil paxyHok banky Hanmae banky
3Beneny BimomicTe B enekTpoHHiN popmi chopmoBarmii(i)
3riTHO 3pa3ka, IO HaBeAcHWH y 3asBi. 3acBigueHUi
Enextponnnm(u) mignucom(amu) YTIOBHOBaXKEHOI OCOOH,
mo 3a3HadeHni y  3asgBi, 3BeaeHa  BigomicTh
HagcunaeTbesa(toTecsl) Kitientom banky depes Cucremy
Knienr-bank B popmatri MS- Excel daiiny 3 akTuBOBaHUMH
Mmakpocamu  «BcTaButh, «Y TanuThy, «Excnopm»,
«Hacrpoiikny». [Ipu dopmysanHi ¢aiuny mist JoJaBaHHS YK
BUAAJICHHS psAJKa 3 iHQopMmatieto npo HoBux OTpUMyBayiB,
Krient BukopucroBye Makpocu mporpamu —«BcTaBUTBHY,
«Y manutey. Gaiinm 3 iHIIOW CTPYKTYporo abo chopMoBaHi
HE 3a BKa3aHUM aJTOPUTMOM, 0OpoOIroBaTHCh baHkOM He
OyAyTb.

- no later than 2 Bank Days from the date of crediting funds
to the Transit Account of the Bank, submit to the Bank the
Consolidated Statement in electronic form, formed in
accordance with the sample provided in the Application.
The Consolidated Statement certified by the electronic
signature(s) of the Authorized Representative specified in
the Application shall be sent by the Client to the Bank via
the Client-Bank System in the format of an Microsoft Excel
file with the “Insert”, “Delete”, “Export”, “Settings’ macros
activated. When forming a file to add or delete a line with
information about new Recipients, the Client shall use the
“Insert” and “Delete” macros of the program. Files with a
different structure or formed not according to the specified
algorithm will not be processed by the Bank.

Mpumirka 1: y sunaaky Buxony Cucremu Kiient-bank 3
nany (Ha mepion pemonTy Cucremu Kiient-bank), Kimienr
Mae TpaBO HagaBaTH 3BelcHYy BimomicTe B mamepoBii
¢dopMi, 3acBiTdeHyY MmignucoM(aMu) YTIOBHOBaXKEHOT 0CO0H,
0 3a3HaveHa/i y 3asBi Ta BimOuTKOoM meyaTku Kitienra (3a
HEOOXIiTHOCTI).

Note 1: in case of failure of the Client-Bank System (for the
period of repair of the Client-Bank System), the Client has
the right to provide the Consolidated Statement in paper
form, certified by the signature(s) of the Authorized
Representative specified in the Application and the seal of
the Client (if necessary).

Mpumitka 2: y pasi 3MiHH ckJIaay YTOBHOBaXEHHUX 0Ci0,
KiieHT 3000B’s13y€Thcs 3aB4aCHO BHOCUTH 3MiHH JI0 3pa3KiB
MiANUCiB - YIIOBHOBAXEHUX 0CI0, $Ki 3aTBEPIKYIOTHCS
Croponamu y 3asBi.

Note 2: in case of changes in the composition of the
Authorized Representatives, the Client undertakes to make
changes in advance to the signature samples of the
Authorized Representatives approved by the Parties in the
Application.

Hpumitka 3: KiienT Hece BiANOBIZaNBHICTH 3a
MPaBUIIBHICTh JaHUX, 110 BKa3aHi y 3BeneHiit Bimomocti Ta
3a cIulaty mnojatkie 3 c¢yM Bummar OtpumyBauam
BIAIOBIZHO 40 3aKOHOMABCTBA, AKIO KIIieHT € TogaTKOBUM
areHTOM BIAIOBIAHO a0 3aKOHOJABCTBA. Y BHIAAKY
HaganHs Kiientom 3Benenoi BimomocTi B ¢dopMi, 110 He
BiANOBigae 3pa3ky y 3asBi, baHk He 3aiiicHIOE
nepepaxyBaHHs Bumnar Ha [lorouni/KapTkoBi paxyHKH
OTpuMyBadiB 70 MOMEHTY OTpUMaHHS BHITPABICHOI
3Benenoi BigomocTi.

Note 3: the Client shall be responsible for the accuracy of
the data specified in the Consolidated Statement and for the
payment of taxes on the amounts of Payments to the
Recipients in accordance with the Legislation, if the Client
is a tax agent in accordance with the Legislation. If the
Client submits the Consolidated Statement in a form that
does not correspond to the sample in the Application, the
Bank shall not transfer the Payments to the Recipients'
Current/Card Accounts until the corrected Consolidated
Statement is received.

4.1.2.1.3. bank 3abe3neuye 3apaxyBaHHiS Bwumimar Ha
[Torouni/KaptkoBi paxynku OTpuUMyBadiB MPOTIATOM S5-TH
BaHKIBCBKMX JIHIB 3 MOMEHTY HAaJIXOKEHHS 3BeIeHOl
Bimomocti (abo 3Benenux PeectpiB y mameposiii dopmi
BimnmoBimHo no Ilpumitkum mo m. 4.1.2.1.2. Jlorosopy),
nornepeaHporo nepepaxyBanus Kiienrom Bumnar B Tomy
yrcii cymu Komicilinoi Bunaropoau banky Ha TpaH3utHuiA
paxyHok banky BiamoBimHo mo Bumor n. 4.1.2.1.2.

Horosopy.

4.2.1.3. The Bank shall ensure that the Payments are
credited to the Current/Card Accounts of the Recipients
within 5 Bank Days from the date of receipt of the
Consolidated Statement (or Consolidated Registers in paper
form in accordance with the Note to clause 4.1.2.1.2. of the
Agreement), preliminary transfer by the Client of the
Payments, including the amount of the Bank's remuneration
(commission) to the Transit Account of the Bank in
accordance with the requirements of clause 4.1.2.1.2. of the
Agreement.

4.1.2.1.4. KiieHr mnepepaxoBye KomTH Ha TpaH3UTHHHA
paxyHOoK baHKy i3-3a KOpIOHY Yy BIANOBIZHOCTI 3 LUM
pozniny Horosopy Ta 3akononasctBoM. [Ipu nepepaxysanHi
B npusHaueHHi SWIFT mnepekady wmae OyTH BKa3aHO
MPU3HAYCHHSI [JIaTEXY, 3pa30K SKOro 3a3Ha4eHo y 3asBi.

4.1.2.1.4. The Client shall transfer funds to the Bank's
Transit Account from abroad in accordance with this
section of the Agreement and the Legislation. When
transferring, the purpose of payment, a sample of which is
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specified in the Application, shall be indicated in the
purpose of the SWIFT transfer.

4.1.2.1.,5. Cyma KowmiciiHoi BuHaropomu baHky 3a
Po3paxyHkoBo-kacoBe o00ciyroByBaHHs 3a JloroBopom
CTaHOBHUTH BigNOBiAHUN mpoueHT (%), po3Mip SKOTO
Br3Ha4daeTbcs CropoHamu y 3asiBi 1 pO3paxoBYETHCA Bif
3araqpHOi  cyMH  TpomoBMx  komrTiB  (Bwumar),
nepepaxoBaHoi Kmientom Ha TpansutHuil paxyHok banky
s 3apaxyBaHHs Ha  [lotouni/KapTkoBi  paxyHKH
OtpumyBauiB, ane He MeHIe, cyMd, HDK CropoHH
BuszHaumu y 3asBi. Cyma KowmiciliHoi BuHaroponu banky
BKIIIOYAETbCA y 3arajlbHy CyMy TIpOIIOBHX KOIUTIB,
nepepaxoBaHoi Kimientom Ha Tpansutanii paxyHok baHky i
3a3Hava€eThes y 3BeneHiit Bimomocti. bank 3apaxoBye cymy
Kowmiciitnoi Bunaropoau banky 3a Po3paxyHkoBo-kacose
oOciyroByBaHHs 3a JloroBopoM 1miopa3y MpH HaJaXOKEeHHI
TPOIIOBUX KOIITIB MICHs 3AiCHEHHS po3noairy Bummar Ha
[orouni/KapTtkoBi paxyHku OTpuMyBadiB 3rinHo 3BeAeHOT
Bigomocri.

4.1.2.1.5. The amount of the Bank's remuneration
(commission) for the Settlement and Cash Services under
the Agreement shall be the relevant percentage (%), the
amount of which is determined by the Parties in the
Application and shall be calculated from the total amount
of funds (Payments) transferred by the Client to the Transit
Account of the Bank for crediting to the Current/Card
Accounts of the Recipients, but not less than the amount
determined by the Parties in the Application. The amount
of the Bank's remuneration (commission) shall be included
in the total amount of funds transferred by the Client to the
Transit Account of the Bank and shall be indicated in the
Consolidated Statement. The Bank shall credit the amount
of remuneration (commission) for the Settlement and Cash
Services under the Agreement each time upon receipt of
funds after the distribution of Payments to the Current/Card
Accounts of the Recipients in accordance with the
Consolidated Statement.

4.1.2.1.6. bank 3xilicHroe moBepHeHHsS komTiB KiieHTy y
MOBHOMY 00CS31 3 [aTol0 BAJIOTYBaHHS IUIIOC JBa
BaHKiBCHKMX NTHI 3 IaTW CHHCAHHSA KOIMITIB 3 TpaH3UTHOTO
paxynky bamky 0e3 yrpumanus KowmiciifHOT BHHAropomu
baHKy 33 NOBEpHEHHs] Yy HACTYIIHUX BUIIAJKAX:

4.1.2.1.6. The Bank shall refund the funds to the Client in
full on the value date plus two Bank Days from the date of
debiting the funds from the Transit Account of the Bank
without withholding any refund fees in the following cases:

1) SIK1110 1O MOMEHTY HaJIXO/KCHHS 3Be/IcHOT BigoMocTi Bij
Kimienta mo bamky depe3 OaHK-KOpecmoHIEHT baHKy
Hagiiio nosimomiieHHss no SWIFT B dopmari SWIFT
MT199 npo BiAKIMKaHHS KOIITIB,

1) if, prior to the receipt of the Consolidated Statement, the
Bank receives a SWIFT message in the SWIFT MT199
format from the Client through the Bank's correspondent
bank on the withdrawal of funds;

2) SKImI0 TPOTATOM 2-X baHKIBCHKHX THIB 3 MOMEHTY
HaaxomkeHHs 3BeneHoi Bimomocti Big Kiienta no banky,
Bankom Oyno BUSBIEHO pO30DKHOCTI B PEKBI3UTaX
OTtpuMyBauiB, 1110 BKa3aHi y 3BejeHii BimomMocTi, 3 tTaHuMU
B cucremMax banky (iHdopmamis 100 PEKBi3UTIB
OtpumyBauiB, sikoto BoJozie€ baHk y 3B’53Ky 3 yKIIaJIeHHIM
Horoeopy 3 OtpumyBadem) Ta/ab0 Cyma HaIXOJKEHb Ha
Tpan3utHuii paxyHok baHKy He cmiBmamae i3 CyMor
3Benenol BimomocTi, i gxmo mpotsrom 2-x baHKiBChKHX
JTHIB 3 MOMEHTY HaJxoJpkeHHs 3BeaeHol Bimomocti Kiient
HE HampaBisie BHIIpaBieHy 3BeneHy Bimomicts no banky,
Bank moBepTae KOWITH B CyMi HaIXO/DKEHb Ha TpaH3UTHUIMA
paxyHok baHky.

2) if within 2 Bank Days from the date of receipt of the
Consolidated Statement from the Client to the Bank, the
Bank has identified discrepancies in the details of the
Recipients specified in the Consolidated Statement with the
data in the Bank's systems (information on the details of the
Recipients, which the Bank has in connection with the
conclusion of the Agreement with the Recipient) and/or the
amount of receipts to the Bank's Transit Account does not
match the amount of the Consolidated Statement, and if the
Client does not send the corrected Consolidated Statement
to the Bank within 2 Bank Days from the date of receipt of
the Consolidated Statement, the Bank shall refund the funds
in the amount of receipts to the Bank's Transit Account.

4.1.2.2. IIpaBa, 000B’s13kM, BinnoBigaabHicTh CTOPiH

4.1.2.2. Rights, obligations and liabilities of the Parties.

4.1.2.2.1. baHk 3000B’SI3y€TbCSI:

4.1.2.2.1. The Bank shall undertake to:

4.1.2.2.1.1. 3a muceMoBor0 BuMororw KiieHTa HajzaBaTu B
CIIEKTPOHHOMY BuTIsimi  Homepu [lotounux/KaprtkoBux

4.1.2.2.1.1. At the written request of the Client, provide in
electronic form the numbers of the Current/Card Accounts

paxynkiB OtpumyBauiB it QopmyBanns 3Benenoi | of the Recipients for the formation of the Consolidated
BimomocTi. Statement.
4.1.2.2.1.2. Tlicns mniamucanns 3asBu Ta ykinageHHs | 4.1.2.2.1.2. After signing the Application and entering into

JloroBopy mepen TMepHIMM 3apaxyBaHHSAM KOIITIB Ha
[Morouni/KaptkoBi paxyHku Hamath Kiienty Qopmy
eJIEKTPOHHOI 3BeIeH0i BigomocTi 3rifqHo 3paska, mo y 3asiBi,
MO Ma€ MICTUTH TOBHY iH(QOpMAI[l0  CTOCOBHO
OtpumyBauiB Ta HoOMepiB iX [ToTOUHMX paxyHKIB.

the Agreement, before the first crediting of funds to the
Current/Card Accounts, provide the Client with an
electronic Consolidated Statement in accordance with the
sample provided in the Application, which must contain
complete information about the Recipients and their
Current Account numbers.

4.1.2.2.1.3. Binkputu TpansutHuii paxyHok baHky 3 MeTor0
3apaxyBaHHS 3aralibHOl CyMH TPOIIOBHX KomTiB (Buruiar),
o HagXolsATh Bij KilieHTa 3 NpH3HAYCHHSM ILJIATEXY,
3pa3oK SKOTr0 3a3Ha4eHo Yy 3asBi, A IOJAJIBLIOTO
posnoniny Bumnar OrpumyBauam Ha ix [Torouni/KapTkosi
PaxyHKH.

4.1.2.2.1.3. Open a Transit Account with the Bank in order
to credit the total amount of funds (Payments) received
from the Client with the purpose of payment, the sample of
which is specified in the Application, for further
distribution of Payments to the Recipients to their
Current/Card Accounts.
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4.1.2.2.1.4. 3niiicHroBaTH:

- 3apaxyBaHHS 3arajbHOI CYMH TPOINOBHX KOIITIB, IO
HamxoaTh Bin Kitienta Ha Tpan3utHuil paxyHOK baHKYy;

- posnozin Bumnat OtpumyBauam Ha ix Ilotouni/KapTkoBsi
pPaxyHKH;

- 3apaxyBanHsi Bumnar na Ilotouni/KapTtkoBi paxyHKH
OTpuMyBadiB BIAMOBITHO 10 TOPSAKY, IependadeHoro
naHuM posauiom [loroeopy 3rigHo 3BeneHoi BimomocTi Ta
Hagaaux a0 banky Kiientom 3a pomomororo Cucremu
Kiienr-bank a0o Ha mamepoBHX HOCISX, Yy BHUIAIKaX,
BHU3HAYCHUX ITUM po3aisioM JloroBopy.

4.1.2.2.1.4. Carry out:

- crediting of the total amount of funds received from the
Client to the Transit Account of the Bank;

- distribution of Payments to the Recipients to their
Current/Card accounts;

- crediting of the Payments to the Current/Card Accounts of
the Recipients in accordance with the procedure provided
for in this Section of the Agreement under the Consolidated
Statement and provided to the Bank by the Client via the
Client-Bank System or in hard copy, in cases specified in
this Section of the Agreement.

4.1.2.2.1.5. He posrosorryBaT TpeTiM ocodbam iHpopmarriro
mpo KimienTta, sxa cxmagae OaHKIBCBKY Ta€EMHHINIO, 3a
BUHSATKOM  BHWIIaJKiB, BH3HaueHux JloroBopom Ta
3aKOHOJIaBCTBOM.

4.1.2.2.1.5. Not to disclose to third parties information
about the Client that constitutes banking secrecy, except in
cases specified in the Agreement and the Legislation.

4.1.2.2.1.6. JoTpumyBaTuCS] BUKOHAHHS YMOB, BU3HAYEHUX
JloroBopoM Ta 3aKOHOTaBCTBOM.

4.1.2.2.1.6. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.1.2.2.2. KitieHT 3000B’A3y€ThCA:

4.1.2.2.2. The Client shall undertake to:

4.1.2.2.2.1. oTpuMyBaTHCSI YMOB Ta MOPSAKY OTpPUMaHHSI
bankiBcpkoi mocmyrw, Bu3HaueHmx y n. 4.1.2.1. (3
miamyHKTaMu) JloroBopy.

4.1.2.2.2.1. Comply with the terms and procedure for
obtaining the Banking Service specified in clause 4.1.2.1
(with subclauses) of the Agreement.

4.1.2.2.2.2. Kniear nosigomise OTpumyBada mpo Te, IO
BUKOHAHHS yCiX 3000B’sa3aHbp OTpumyBaua nepen bankom
3MIMCHIOETRCS 3a paxyHOK OTprMyBaya.

4.1.2.2.2.2. The Client shall notify the Recipient that all
obligations of the Recipient to the Bank shall be fulfilled at
the Recipient's expense.

4.1.2.2.2.3. KitieHT rapanTye Hepo3roomeHHs iHdopMarii,
sKa CTaHOBUTH OaHKIBChKY TaeMHHIIO moJ0 OTpuyBadiB
TpeTiM ocobaM Ta 3abe3meuye HajgaHHA 10 baHKy 3romu 3
6oky OtpumyBadya 1po HamaHHA iH(oOpMamii 11010
OtpumyBauiB bankom KitieHTy 111 BUKOHaHHSI YMOB LILOTO
po3ainy Jlorosopy.

4.1.2.2.2.3. The Client shall guarantee non-disclosure to
third parties of the information constituting banking secrecy
regarding the Recipients and ensure that the Recipient
provides the Bank with the Recipient's consent to provide
information by the Bank on the Recipients to the Client to
fulfill the terms of this section of the Agreement.

4.1.2.2.2.4. HagaBatu Ha 3anuT baHkKy JOKyMeHTH, HEOXiTHI
JUIS  3IIHCHEHHS baHKOM BAaJIOTHOTO KOHTPONIIO —Ta
(hIHAHCOBOI'O MOHITOPHUHTY.

4.1.2.2.2.4. Provide, at the request of the Bank, documents
necessary for the Bank's currency control and financial
monitoring.

4.1.2.2.2.5. lorpuMyBaTuCsi BUKOHAHHS YMOB, BUBHAYEHHUX
JoroBopoM Ta 3aKOHOAaBCTBOM.

4.1.2.2.2.5. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.1.2.2.3. IIpasa KiienTa

4.1.2.2.3. Client’s Rights

4.1.2.2.3.1. Buznavaru nepenik OTpumyBadiB, sKi OyayTh
BKJIIOYEHI 70 3BeAecHOI BimoMocTi.

4.1.2.2.3.1. To determine the list of Recipients to be
included in the Consolidated Statement.

4.1.2.2.3.2. BuzHavyatu cymu Buroiar, siki OymyTh 31iiCHEH1
bankom Ha [lorouni/KaptkoBi paxynku OTpumMyBauiB.

4.1.2.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Recipients’ Current/Card
Accounts.

4.1.2.2.3.3. OTpuMyBaTH KOHCYJIBTAIIiT IOJI0 KOPUCTYBAHHS
BaHKIBCEKOIO  TOCIYroro, TMOPSAKY BHKOHAaHHS yMOB

Horosopy.

4.1.2.2.3.3. To receive consultations on the use of the
Banking Service, the procedure for fulfilling the terms of
the Agreement.

4.1.2.23.4. YV pa3i BUHUKHEHHs OaaHHS TPUIHUHUATH
KopucTyBaTHcs baHKiBCbKOIO Mociyrow «Po3paxyHKoBe
0OCIIlyrOByBaHHS 3  PO3IMOJUTY  KOIUTiB», IMHCHMOBO
npoindopmyBaTu npo 1ie baHk 3a 14 kajneHaapHUX JIHIB JI0
3alTAaHOBAHOI JaTH TPHUITMHEHHS, UUISIXOM YKIQJCHHS 3
bankom 3asBu npo BimMoOBY Bia oTpumanHs baHKiBChKOT
TOCITYTH.

4.1.2.2.3.4. If the Client determines to terminate the use of
the “Settlement services for the distribution of funds”
Banking Service, he shall notify the Bank of it in writing,
14 calendar days prior to the scheduled date of termination
by signing an Application for withdrawal from the Banking
Services with the Bank.

4.1.2.2.3.5. KiienT mae npaBa, nepeadadeHi 3aK01aBCTBOM.

4.1.2.2.3.5. The Client has the rights provided for by the
Legislation.

4.1.2.2.4. llpaBa banky

4.1.2.2.4. Bank’s Rights

4.1.22.4.1. He 3apaxoByBatm Ha Ilorouni/Kaprtkosi
paxynku  OTpumyBadiB cymMu Bummar y  pa3si
HEBIJIMOBITHOCTI CYMHU KOIITiB, 3a3HaueHux KiieHTOM Yy
3Benenii BizomocTi, Ta cymu, pakTuuHO mHepepaxoBaHOL
KnieHToM cyMu KOIITIB, 10 3'ICyBaHHS OOCTaBHH TaKoi
HEBIAMOBITHOCTI.

4.1.2.2.4.1. Not to credit the Payment amounts to the
Recipients' Current/Card Accounts in case of discrepancy
between the amount of funds specified by the Client in the
Consolidated Statement and the amount actually transferred
by the Client until the circumstances of such discrepancy
are clarified.
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4.1.2.2.4.2. Buocutu 3minu a0 Horosopy ta Tapudis banky,
po3puBati JIOTOBIp y TOPSAOKY Ta CIOCiO, BH3HAYCHHIA
Croponamu y posmini «Ctpok naii Joroopy. Ilopsmox
poszipBannsa orosopy. [lopsmok 3minu ymoB JJoroBopy Ta
Tapudis barky» [lorosopy.

4.1.2.2.42. To amend the Agreement and the Bank's
Tariffs, terminate the Agreement under the procedure and
in the manner determined by the Parties in Section «Term
of the Agreement. Procedure for terminating the
Agreement. Procedure for changing the terms of the
Agreement and the Bank's Tariffs» hereof.

4.1.2.2.43. V pumnaakax mnopymeHHs KiientoMm BuMor
3akoHogaBctBa abo ymoB J[loroBopy bank mae mpaBo
NPUITUHUTH 3MIHCHEHHS Po3paxyHKoBO-KacoBoro
oOciyroByBaHHS 0 YycyHeHHS KirieHTOM 3a3Ha4eHUX
MOPYLICHB.

4.1.2.2.43. In case of violation by the Client of the
requirements of the Legislation or the terms of the
Agreement, the Bank shall have the right to terminate the
Settlement and Cash Services until the Client eliminates
such violations.

4.1.2.2.4.4. bank BiAMOBIOHO 0 3aKOHOJABCTBAa Ma€ MPaBO
BuMaratun Big KiieHta JQOKyMeHTH, HEOOXimHI s
3MiACHEHHS baHKOM BaJIFOTHOTO KOHTPOJIIO Ta (hiHAHCOBOTO
MOHITOPHHTY.

4.1.2.2.4.4. In accordance with the Legislation, the Bank
shall have the right to request from the Client the documents
necessary for the Bank to carry out currency control and
financial monitoring.

4.1.2.2.4.5. 3niticaroBat JoroBipHE CITMCaHHS 3 PaxXyHKiB
KitienTa, mo Bigkputi y baHky, y mopsiaKy, o BU3HAYEHUH
Horosopom Ta/abo JloroBopomM mpo HajaHHs TIATHKHUX Ta
IHIINX MOCIYT KOPHNOPAaTUBHUM KiieHTam//loroBopoM mpo
HagaHHA OaHKIBCBKHUX MOCHYyT  (Qi3udHEM  ocobam-
i IIPUEMITSIM Ta THIIIUM CaMO3aiHATHM 0c0o0aM.

4.1.2.2.4.5. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and/or Agreement on
the provision of payment and other services to corporate
clients/ Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons.

4.1.2.2.5. Binnosinaasuicts CTOpiH.

4.1.2.2.5. Liabilities of the Parties.

4.1.2.2.5.1. baux He Hece BIAIMOBITATLHOCTI 3a 30UTKH,
3aBaHi BHACJIJIOK HEMOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
indopmarii, mo Knien nanas banky y 3Beneniit Bimomocri,
a TakoK y pasi Buxogy 3 unaay (30010) Cucremnu
Enextpornux Ilmarexie HBY, mepeboi i koiwBaHHA B
MOCTa4yaHHI eNeKTpoeHeprii i T.i., TOOTO, SAKIMO Taki
00CTaBUHM HPU3BOIATH 10 00’ EKTUBHOI HEMOXKIIUBOCTI IS
Bbanky BuKOHaTH cBOi 3000B’s13aHHA 32 JIoTOBOpOM.

4.1.2.2.5.1. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the NBU Electronic Payment System,
interruptions and fluctuations in electricity supply, etc., i.e.
if such circumstances lead to an objective impossibility for
the Bank to fulfill its obligations under the Agreement.

4.1.2.2.5.2. KiieHT Hece BiANOBIAANBHICTH 32 BIAOBIAHICTD
cyM Bumnnat, 3a3Hauenux y 3Beneniii Bimomocri, Ta cymu,
¢dakTHUHO TiepepaxoBaHoi baHKy Ui 3apaxyBaHHs Ha
[Torouni/KaptkoBi paxynku OTpruMmyBadiB, a TakKoX 3a
MPaBUIBHICTh Ta MOBHOTY iH(opmarii, HagaHoi baHky y
3Beneniilt Bizomocri.

4.1.2.2.5.2. The Client shall be responsible for the
correspondence of the amounts of Payments specified in the
Consolidated Statement and the amount actually transferred
to the Bank for crediting to the Recipients' Current/Card
Accounts, as well as for the accuracy and completeness of
the information provided to the Bank in the Consolidated
Statement.

4.1.2.2.5.3. Ba"wk Hece BIANOBINAILHICTG 34 HE3aKOHHE
PO3TOJIONICHHS] Ta/dd BUKOPUCTAaHHS iHpOpMamii mpo
KrmienTa, ska ckiagae OaHKIBCbKY Ta€EMHHIO, Y
BIJIIOBIAHOCTI 10 3aKOHOJABCTBaA.

4.1.2.2.5.3. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.1.2.2.5.4. baHk Hece BIAIIOBIJAJILHICTH B YACTHHI HAJAHHSA
TUTATDKHUX TOCTYT BIAMIOBIIHO 10 3aKOHONABCTBa Ta/abo
yMoB JloroBopy mpo HajaHHS IUIATDKHUX Ta iHIIAX TOCITYT
KOpHOpaTHBHUM  KiieHTam//loroBopy  T1po  HagaHHS
0aHKIBCHPKUX TOCIYT (PI3UIHUM 0COOAM-IIIPUEMIISIM Ta
THIIIUM caMO3alHITHM 0co0aM.

4.1.2.2.5.4. The Bank shall be responsible for the provision
of payment services in accordance with the Legislation
and/or the terms and conditions of the Agreement on the
provision of payment and other services to corporate
clients/Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons.

4.1.2.2.5.5. CropoHu HecyTh BIJIOBINANBHICTE 3a
HEBUKOHAHHS  a00  HEHAJE)KHE  BHMKOHAHHSI  CBOIX
3000B’s3aHb 3a JOroBOpOM  BIANOBIZHO 1O BHMOT

3aKoHOJABCTBA.

4.1.2.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.1.2.3. Ctpox HaganHa bBankiBcbkoi mocayru. baHk
Hajae baHKIBCBKY MOCHYry, BH3HA4YEHY LM PO3IiIOM
JoroBopy, 3 MomeHTy ykiaaeHHs CTopoHamMHu 3asiBH TIPO
HajanHs bankiBchkoi mociyru no yknageHHs CTopoHamu
3asBU Mpo BiAMOBY BiA oTpuMaHHs baHKiBChKOI MOCITyTH,
ae B OyAb-KOMY BHIIQJIKy N0 BUKOHaHHS CTopoHamu
B3ATHX Ha cebe 3000B's3aHb 3a [loroBOpOM B IMOBHOMY
o0cs31 a60 10 MOMeHTY po3ipBaHHs JloroBopy y BHIaIKax,
nependadeHux Jlorosopom ta/a60 3aKOHOIABCTBOM.

4.1.2.3. Banking service provision period.

The Bank shall provide the Banking Services specified in
this Section of the Agreement from the moment the Parties
conclude the Application for the provision of the Banking
Services until the Parties conclude the Application for
withdrawal from the Banking Services, but in any case until
the Parties fulfill their obligations under the Agreement in
full or until the Agreement is terminated in cases provided
for by the Agreement and/or the Legislation.
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4.1.3. Ilocayru cTpaxyBaHHsI

4.1.3. Insurance Services

4.13.1. bamk w™oxe HagaBaTu KII€HTY MOXJIHBICTH
OTPUMAHHS CTPAaxXOBHX IOCIYr [UISXOM 3IIHCHEHHS
JUSUTBHOCTI 31 CTPaxoBOT'0 MOCEPETHUIITBA.

4.1.3.1. The Bank may provide the Client with the
opportunity to obtain insurance services through the
performance of insurance intermediation activities.

4.1.3.2. llpuenpnannsim Kiienta 1o JloroBopy BBa)kaeThCs
BunHeHHs KiTieHTOM KOHKJIIOASHTHHUX MiH, IO CBiAYaTh TIPO
Hamip otpumaru mnocayry. llpmennamns Koiienrta  mo
HoroBopy BigOyBaeThcsi 0e€3 MiAMHMCAHHA OKPEMOTO
MMMCBMOBOTO JTIOKyMeHTa. KITIieHT He MOXe 3ampoIioHyBaTH
cBoi ymoBu [loroBopy. KiieHT minTBepmxye, mo [0
MOMEHTY BUMHEHHS KOHKIIOJCHTHUX Iii OyB HaJeKHUM
YMHOM O3HAMOMJICHMH 1 3rojieH 3 ymoBamu Jlorosopy.
Horogip mie ans Kirienra 3 momenTy npueaHanas KirieHtrom
1o [orosopy no kinnsg OnepaniitHoro AHs, B SKOMY IIOCTyTa
Oyna Hagana bankom Kiienry.

4.1.3.2. The Client’s accession to the Agreement shall be
deemed to occur through the Client’s performance of
conclusive actions indicating an intention to obtain the
service. The Client’s accession to the Agreement shall take
place without the execution of a separate written document.
The Client may not propose its own terms of the Agreement.
The Client confirms that, prior to performing the conclusive
actions, they were duly informed of and agreed to the terms
of the Agreement. The Agreement shall be effective for the
Client from the moment of the Client’s accession to the
Agreement until the end of the Operating Day on which the
service was provided to the Client by the Bank.

4.1.3.3. YV Mexax 3OiHCHEHHS CTPaxOBOTO ITOCEPETHHUIITBA
BaHk nie sik cTpaxoBHil areHT abo0 TOJAaTKOBUI CTpaxOBUI
areHT BIAMOBIAHO 10 BUMOT 3aKOHOJABCTBA.

4.1.3.3. Within the framework of insurance intermediation,
the Bank acts as an insurance agent or an ancillary insurance
agent in accordance with the requirements of applicable laws
and regulations.

4.1.3.4. JloroBip cTpaxyBaHHS YKIIaIa€ThCs O€3MOCEPETHBO
Mix Kiientom Ta ctpaxoBukoM. baHk He € CTpaXxOBUKOM Ta
HE HaJla€ CTPaxOBUX MOCIYT, a JINIIE 3AIMCHIOE AisUTEHICTD 3
peamizamii cTpaxoBUX MPOIYKTIB BiJl iMEHI Ta B iHTEepecax
CTpaxoBHKa Ta 3abe3mnedye KiieHTy ZOCTyn 0 CTpaxoBUX
MPOAYKTIB [IIXOM HaaHHA iHpopmaii Ta
OPraHi3alifHOTO CYITPOBOY.

4.1.3.4. An insurance contract is concluded directly between
the Client and the insurer. The Bank is not an insurer and
does not provide insurance services, but solely carries out
activities for the distribution of insurance products on behalf
of and in the interests of the insurer and ensures the Client’s
access to insurance products by providing information and
organizational support.

4.1.3.5. bak He Hece BIANOBINATBHOCTI 3a MPHUAHATTS
pillleHb CTPaxOBHKOM, a TaKOX 3a BHKOHaHHSA a0o
HEHaJIe)KHE BHUKOHAHHS CTPAaXxOBUKOM 3000B’si3aHb  3a
JIOTOBOPOM CTPaxyBaHHSA, Y TOMY YHCII MIOJO 3MiHCHEHHS
CTpPaxoBOI BUILJIATH.

4.1.3.5. The Bank shall not be liable for decisions made by
the insurer, nor for the performance or improper performance
by the insurer of its obligations under the insurance contract,
including with respect to insurance indemnity payments.

4.1.3.6. lo ykiajeHHs IIOTOBOpPY cTpaxyBaHHs KitieHTy
HamaeTbcsd 1H(GOPMAIlST TPO CTPAXOBUKA, CTPAXOBOTO
rmocepeiHrKa, iH(GOpMaIlis PO CTPaXOBUU NPOAYKT, a
Takok, mo KIeHT ykiajgae JOTOBIp CTpaxyBaHHS
0e310CepeIHBO 31 CTPAXOBUKOM.

4.1.3.6. Prior to the conclusion of an insurance contract, the
Client shall be provided with information about the insurer,
the insurance intermediary, and the insurance product, as
well as informed that the insurance contract is concluded
directly with the insurer.

4.1.3.7. bank Mae TpaBO CaMOCTIHHO BH3HAYaTH Ta
3MIHIOBaTH TEPEeiK CTPaxXOBUKIB 1 CTPaXOBUX IMPOAYKTIB,
JIOCTYTI JI0 SIKWX HajaeTbest Kimienty.

4.1.3.7. The Bank has the right to independently determine
and amend the list of insurers and insurance products to
which the Client is granted access.

4.1.3.8. VY pasi ykiageHHs OOroBOpY cTpaxyBaHHS KiieHT
Hajae 3rofy Ha mnepenady bankom Horo mnepcoHaIbHUX
JAHWUX BIJIMOBITHOMY CTPaxOBHKY B 00cCs3i, HEOOXimHOMY
JUIsl YKJIaJeHHsS Ta BHKOHAHHS JIOTOBOPY CTpaxyBaHHS,
BIJIIOBIAHO 10 3aKOHOIABCTBA.

4.1.3.8. Upon conclusion of an insurance contract, the Client
consents to the transfer by the Bank of their personal data to
the relevant insurer to the extent necessary for the conclusion
and performance of the insurance contract, in accordance
with applicable laws and regulations.

4.1.3.9. 3a orpumani nocinyru KiieHT Moxe crjiadyBaTH
Kowmiciitny BuHaropony baHKy, SKIIO BOHa BH3HaueHa
Tapudamu banky.

4.1.3.9. The Client may pay the Bank’s Fee for the services
received, if such fee is mpemycmorpena by the Bank’s
Tariffs.

4.1.4. Hapannsa iHdopMamiiHUX IOCIYT:
AOBiIKM, BUIIUCKH 10 PAXYHKY

HaJaHHSA

4.1.4. Provision of Information Services: Issuance of
Certificates and Account Statements

4.1.4.1. bauk Hamae Kimienty iHdopmamiliHi MOCIYTH, IO
MOJISITal0Th Y HajaHHI iHGopManii moxo paxyHkiB Kimienta,
BiZKpuTuX y baHKy, omepamiii 3a TakMMM paxyHKamH Ta
IHIIMX BIIOMOCTEH y Mexax, BHU3HauYeHHX JloroBopom,
Tapudamu banky, 3aKk0oHOZaBCTBOM.

4.1.4.1. The Bank shall provide the Client with information
services consisting in the provision of information
regarding the Client’s accounts opened with the Bank,
transactions conducted under such accounts, and other
information within the scope determined by the Agreement,
the Bank’s Tariffs and applicable Law.

4.1.4.2. Ilpueananusim Kiienta no JoroBopy BBaKaeTbCs
BurHEHHsI KJTIEeHTOM KOHKJIFOJICHTHUX i, IO CBIMYATh MPO
Hamip orpumatu mnocnyry. Ilpuennanns Kmienta — mo
HoroBopy BimOyBaeTbcs  0e3  MiImMCaHHS  OKPEMOIO

4.1.4.2. The Client’s accession to the Agreement shall be
deemed to occur through the Client’s performance of
conclusive actions indicating an intention to obtain the
service. The Client’s accession to the Agreement shall take
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MUCBMOBOTO JIOKyMeHTa. KilieHT He MOXe 3alporoHyBaTu
cBoi ymoBH Jlororopy. KitieHT miaATBEpIKYE, 110 10 MOMEHTY
BUMHEHHsS] KOHKIIOJCHTHUX JAid OyB HaJeXHUM YHHOM
o3HalioMJIeHUH 1 3ronieH 3 ymoBamu JloroBopy. Jlorosip nie
s Kitienra 3 momenty npuennanas Kimientom no JloroBopy
1o Kiumg OnepaniiHoro AHA, B SKOMY TOCiIyra Oyiia HagaHa
Bankowm Kiienry.

place without the execution of a separate written document.
The Client may not propose its own terms of the
Agreement. The Client confirms that, prior to performing
the conclusive actions, they were duly informed of and
agreed to the terms of the Agreement. The Agreement shall
be effective for the Client from the moment of the Client’s
accession to the Agreement until the end of the Operating
Day on which the service was provided to the Client by the
Bank.

4.1.43. YV wmexax iHpopmamiifHUX mocayr baHk Hamae
KiienTy:

» noBimku mozao paxyHkiB Kiienra, Binkputux y banky (y
TOMY YHCIIi TIPO HAsSBHICTh, PEKBI3WUTH, 3aJUIIOK KOIITIB,
000pOTH TOIIIO);

> BuNMCKH 3a paxyHkoMm(amu) KiieHTa, mo BiAKpHUTI Y
Bbanky, 3a BU3HaUeHu mepiox;

iHOTy iH(GOpMAIlI0 JOBIIKOBOTO XapakTepy, OB A3aHy 3
o0ciryroByBaHHsIM paxyHkiB Kiienra, mo Bigkputi y banky,
Yy MeXax, JO3BOJICHUX 3aKOHOJIAaBCTBOM.

4.1.4.3. Within the scope of information services, the Bank
shall provide the Client with:

» certificates relating to the Client’s accounts opened with
the Bank (including information on the existence of
accounts, account details, balances, turnovers, etc.);

» statements for the Client’s account(s) opened with the
Bank for a specified period;

other reference information related to the servicing of the
Client’s accounts opened with the Bank, within the limits
permitted by applicable Law.

4.1.4.4. IadopmamiiiHi TOCIyTH HamalThCAd baHkoM Ha
mijcTapi 3BepHeHHs KitieHta, momaHoro y ¢opmi Ta crocio,
BU3HaueH1 bankoM (y ToMy 4mci y THCbMOBIi (opMmi, depe3
CUCTEMH AWCTAHIIIITHOTO OOCIyTOBYBaHHS a0O0 iHIII KaHAIH,
nepenOadeni bankom). JIoBimKM Ta BUNHCKH MOXYThH
HaziaBaTucsa KimieHTy B mamnepoBiii Ta/abo enexkTpoHHiH Gopmi
BiZIMOBiTHO 710 BuOOpPY KitieHTa Ta TEXHIYHUX MOMITHMBOCTEH
banky. bank Mae mpaBO BCTQHOBIIIOBATH BUMOTH JI0 3MICTY
3BepHeHHS KitieHTa, HEOOXimHiI A1 HagaHHS BIiIIOBIIHOL
iH(pOpMAaLiHHOT TOCITYTH.

4.1.4.4. Information services shall be provided by the Bank
based on the Client’s request submitted in the form and
manner determined by the Bank (including in writing,
through remote service systems, or via other channels
provided by the Bank). Certificates and statements may be
provided to the Client in paper and/or electronic form,
depending on the Client’s choice and the Bank’s technical
capabilities. The Bank shall have the right to establish
requirements for the content of the Client’s request
necessary for the provision of the relevant information
service.

4.1.4.5. Hapauus indopMaIliitHux mocimyr 3MiHCHIOEThCS Ha
IiaTHiA abo Oe3oruIaTHIM OCHOBI BiAmoBigHO a0 Tapudir
banky, sKIIO iHIIE HE BCTAHOBJICHO 3aKOHOIABCTBOM abo
norosopoM Mix bankowm i KitienTom, Ha mificTaBi sikoro Oyio
BiJIKPHTO paxyHOK y baHky.

4.1.4.5. Information services shall be provided on a fee-
based or free-of-charge basis in accordance with the Bank’s
Tariffs, unless otherwise established by applicable Law or
by an agreement between the Bank and the Client under
which the account was opened with the Bank.

4.1.4.6. bauk He Hece BIAMOBIAAIBLHOCTI 32 HEMOXKJIMBICTH
HaJaHHA iHPOPMaLIHUX TIOCIYT y pasi HagaHHs KiienTom
HETIOBHUX, HEIOCTOBIPHUX a00 HEKOPEKTHHX JaHHX, a
TaKOX Y BUMAJKaX, epe0aueHnx 3aKOHOAaBCTBOM.

4.1.4.6. The Bank shall not be liable for the inability to
provide information services if the Client provides
incomplete, inaccurate or incorrect data, as well as in other
cases stipulated by applicable Law.

5. IlpaBa, 000B’sI3KH Ta BianoBixaabHicTh CTOpiH

5. Rights, obligations and liabilities of the Parties

B 3a3HaueHOMy po3iiti MICTSTBCS 3arallbHi TIOJIO0XEHHS, 1110
BH3HAYAIOTh MIPaBa, 000B’SI3KK Ta BiAMOBiAaNbHICTH CTOpIH
3a JloroBopoMm. Binbi meTalibHi MMOJOKEHHS MICTATHCS B
crieniabHUX po3iiax JoroBopy, 1o perysrTh MOPAI0K
Ta YMOBHU HaJIJaHHS OKpeMOoi BaHKiBCbKOT MOCTYTH.

This section contains general provisions defining the rights,
obligations and liabilities of the Parties under the
Agreement. More detailed provisions are contained in
special sections of the Agreement regulating the procedure
and conditions for the provision of a particular Banking
Service.

5.1. IIpaBa Kiienta

5.1. Client’s rights

5.1.1.  JloctpoxoBo po3zipBaru [loroeip y cmocio0,
Bu3HaueHuin po3ainiom «Ctpok mii Jlorosopy. Ilopsmok
pozipBanus JloroBopy. [lopsmok 3minu ymoB JJoroBopy Ta
Tapudis banky» [lorosopy.

5.1.1. To bring the Agreement to an early termination in the
manner specified in Section «Term of the Agreement.
Procedure for terminating the Agreement. Procedure for
changing the terms of the Agreement and the Bank's
Tariffs» of the Agreement.

5.1.2. Kimient Mae mnpaBo Ha OTpuUMaHHS baHKiBCHKOI
MOCTYTH BUKJIIOYHO B MOPSJIKY T4 HA YMOBAaX, BU3HAUCHHX B
Horosopi Ta 3asBi npo HagaHHs baHKIBCbKOT OCITyTH.

5.1.2. The Client is entitled to receive the Banking Service
only in accordance with the procedure and on the terms and
conditions specified in the Agreement and in the
Application for the provision of the Banking Services.

5.1.3. Kiienr moxe OyTH 3aMiHEHUH iHIIOK 0CO0OI0
(mepeBesieHHs1 OOpry) Ta Ma€ MpaBoO BIJICTYIUTH TpaBa 3a
JIoroBopoM BHKITIOYHO 32 YMOBH OTPHUMAaHHS TOIEPEIHBOT
IMHCHBMOBOI 3r0 1 (Ma€ MiCTUTH BiIOMTOK IIEYATKH Ta ITiIITHC
YIIOBHOBa)KEHOI 0co0M) banky Ha 11€.

5.1.3. The Client may be replaced by another person (debt
transfer) and has the right to assign the rights under the
Agreement only upon receipt of the Bank's prior written
consent (must contain a stamp and signature of an
authorized person) to this effect.
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5.1.4. Inmi mpaBa, mnepeabaueni [Jorosopom Ta | 5.1.4. Other rights provided for by the Agreement and the
3aKOHO/TaBCTBOM. Legislation.

5.2. O6oB’si3ku Kiienra 5.2. Client’s obligations

5.2.1. HeyxwnpHOo poTpumyBaTuch Bcix monoxeHb | 5.2.1. To strictly comply with all the provisions of the

Jorosopy, Tapudis Ta 3akoHOIaBCTBA.

Agreement, the Tariffs and the Legislation.

5.2.2. 3pilicHroBaTH TIIaTy 3a OTpuUMaHi baHKIBCHKHIA
MOCITYTH BIATOBITHO 1O MIIOYMX HAa MOMEHT 3AiMCHEHHS
onepauiii Tapudis banky.

5.2.2. To pay for the received Banking services in
accordance with the Bank's Tariffs in force at the time of
transactions.

5.2.3. Ilpotsirom ctpoky mii JloroBopy camocTiiiHO
BIJICITIIKOBYBaTH iH(OpMaIlito Mpo 3MiHH, 3HAHOMUTHCH 3
iH(popMariero banky (y 3amax 06cIyroByBaHHS KITI€HTIB, HA
Odiniitnomy caiiti banky abo 3a Teneponom JloBinkoBoro
uenTpy banky) momo 3min ymoB Jlorosopy, Tapudis. ¥V
BHTIAAKY, SKIIO KIiieHT He CKOpHCTaBCS HAaNaHOK HOMY
BankoM MOXJIMBICTIO O3HAHOMUTHCH 13 MOKJIMBUMH
3MiHaMH B 0OCIIyroByBaHHI y baHky Ta/ab0 mpoirHopyBas
YMOBH IFOTO IyHKTY, baHK He Hece BiAMOBIAATBHOCTI 3a
HACHIAKHU Takux Aii/0e3misuibHocTi Kitienra.

5.2.3. During the effective period of the Agreement, to
independently monitor information about the changes, to
learn the Bank's information (in client servicing areas, on
the Bank's Official Website or by calling the Bank's
Information Center) regarding changes to the terms and
conditions of the Agreement and the Tariffs. If the Client
does not take advantage of the opportunity provided by the
Bank to learn about possible changes in the Bank's Services
and/or ignores the terms of this clause, the Bank shall not
be liable for the consequences of such actions/inactions of
the Client.

5.2.4. BigmkonayBatn banky B moBHOMY oOcsi3i Oynmp - sKi
30UTKM 1 BHUTpaTH, sKi OyJ0 3aBHaHO BHACIIJOK
HEeTnpaBOMipHUX 200 HEKOMITIETEHTHUX il Ta/abo MopyIIeHb
KiienToM ymoB Jlorosopy.

5.2.4. To reimburse the Bank in full for any losses and
expenses incurred as a result of unlawful or incompetent
actions and/or violations by the Client of the terms and
conditions of the Agreement.

5.2.5. BUKOHYBaTu BUMOTY 3aKOHOAABCTBA, JOTPUMYBATHUCS
MIPUHIWIIB OpraHizamii TOTIBKOBHX Ta 0€3roTiBKOBHX
po3paxyHKiB, ix (¢opM, CTaHZApTIB JOKYMEHTIB 1
JIOKYMEHTOO0O0ITy, 110 BUKOPHCTOBYIOThCS baHKOM i 4ac
BUKOHaHHs yMOB JloroBopy.

5.2.5. To comply with the requirements of the Legislation,
adhere to the principles of organization of cash and non-
cash payments, their forms, standards of documents and
document flow used by the Bank in the course of fulfillment
of the Agreement.

5.2.6. Ha nepmry Bumory banky HanaBatu baHky Oynb-sKy
iH(popMaIito 1moA0 baHKIBCHKOI MOCTYTH, SIKa CTOCYEThCS
JoroBopy Ta iHIIy HeoOXimHy iHGoOpMaIiio, IO MOXKe
BUMaratucsd baHkoM 3rigHo BHMOI 3aKOHOJABCTBA,
30KpeMa, ajieé He BUKIIOYHO, JTOKYMEHTH Ta/ab0 BiJOMOCTI,
HeoOXimHi u1st 3aificHenHs bankom npouenyp ineHTudikarii
Kiienra Ta/abo BuromooaepxysauiB, Ta/abo o0ci0, sKi
3IIHCHIOIOTh KOHTPOJIb KilieHTa, B TOMY YMCIi YTOYHEHHS
iHpopMmarii moxo igeHTH]IKaIil, OI[IHKK (iHAHCOBOIO
crany Kiieata Ta/abo (QiHAHCOBOTO MOHITOPWUHTY HOTO
orepariii B mporeci obciayroByBanHs. [Hdopmaris ta/abo
JOKYMEHTH MaroTh OyTH Hajasi jgo banky mpotsrom 10-Tu
KaJIeHOApHUX IHIB 3 JaTW OTPUMAaHHS NMHCBMOBOI BUMOTH
banky.

5.2.6. At the first request of the Bank, to provide the Bank
with any information regarding the Banking Service related
to the Agreement and other necessary information that may
be required by the Bank in accordance with the
requirements of the legislation, in particular, but not
exclusively, the documents and/or information necessary
for the Bank to carry out the procedures for identifying the
Client and/or beneficiaries and/or persons exercising
control over the Client, including -clarification of
information on identification, assessment of the Client's
financial condition and/or financial monitoring of his
transactions in the course of servicing. The information
and/or documents must be provided to the Bank within 10
calendar days from the date of receipt of the Bank's written
request.

5.2.7. HamaBatu banky Ha Horo BMUMOTY BCIi TOB’s3aHi i3
JloroBopoM JOKYMEHTH, 10 MOXYTb OyTH HEOOX1AHUMH LIS
TOro, mo0 HaJleXKHUM YMHOM CTBOPHUTH Ta HMiATPUMYBaTH
YuHHICTh JloroBOpY Ta/ab0 MIiNTBEP/KYIOTh HAJEKHUM
yrHOM iH(popMauito, siky Kiient noBuHen HagaBaTu baHky,
Ha/JlaHHS SIKOi BUMAara€TbCsi 3aKOHONABCTBOM, a TaKOX
BHYTPIIIHIMA PETyINSTHBHUMH Ta aJMiHICTPATHBHUMHU
nokymeHtamu banky, ymoBamm JloroBopy. Kitient
3000B’SI3Y€ThCSl BKa3yBaTU JOCTOBIpHI J1aHi, 3allOBHIOIOUH
onuTyBaIbHUK banky Ta 3asBu.

5.2.7. To provide the Bank, upon its request, with all the
documents related to the Agreement that may be necessary
to properly establish and maintain the validity of the
Agreement and/or to duly confirm the information that the
Client must provide to the Bank, which is required by the
Legislation, as well as by the Bank's internal regulatory and
administrative documents, and the terms and conditions of
the Agreement. The Client undertakes to provide accurate
information by filling out the Bank's questionnaire and the
Applications.

5.2.8. HanmaBatu banky [OOKyMEHTH, HEOOXIiAHI IS
HaJICKHOTO 3/1iIHCHEHHS! baHKOM CBOiX IOBHOBaXeHb y chepi
BaJIOTHOTO KOHTPOJIIO, a TaKoX Yy cdepi 3amoliraHHs Ta
mpoTUAil Jeramizaiii (BiAMHBAHHIO) JOXOMIB, OICPKAHHX
3JI0YMHHUM [UITXOM, Ta (DiHAHCYBaHHIO TEPOPU3MY IO
BH3HAYEHI 3aKOHO/IABCTBOM.

5.2.8. To provide the Bank with the documents necessary
for the proper exercise by the Bank of its powers in the field
of currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime and terrorist financing as defined by the Legislation.

5.2.9. Kimient 3000B’s13aHUA MHCHMOBO MOBIIOMHUTH baHK
PO 3MIHY CBOTO MICIS 3HAXOHKCHHS, BHECEHHS OYyIb-IKUX

5.2.9. The Client is obliged to notify the Bank in writing of
any change in his/her location, any changes to the Client's
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3MiH JI0 MACIOPTHUX YM JO3BOJIBHUX JOKyMeHTiB KiieHnTta
a0o IHIMUX MOKyMEHTIB, mo Hamani Kmiearom banky mis
oTpUMaHHs BaHKIBChKOI IOCIYTrH, Ta/a0d0 IHIIMX PEKBI3UTIB
Knienra. Take moBigomyIeHHS pa3oM i3 opuriHamamu abo
HAJIKHAM YWHOM 34aCBIMYEHHUMH KOINSAMH BiAIIOBIIHUX
MIATBEP/UKYIOUNX  JTOKYMEHTIB Mae OyTtm  3polOieHe
Kiienrom B cTpok He mi3Himre 2-x PoOouux AHIB 3 MOMEHTY
HACTaHHS BIAMOBIIHOI MOMIIT.

passport or authorization documents or other documents
provided by the Client to the Bank for receiving the
Banking Services and/or other Client's details. Such
notification, together with originals or duly certified copies
of the relevant supporting documents, must be made by the
Client within 2 Business Days from the date of the relevant
event.

5.2.10. Ha Bumory bauky Knient 30008’ 13aH1ii HajjaBaTu 110
banky cratncTuuny Ta iHITy iH(GOpMAaIifo, IO HeoOXigHa
Banky nns Hanauus 3BiTy 70 HBY 2060 10 Oyab-siKuX iHIIAX
OpraHiB.

5.2.10. At the request of the Bank, the Client shall provide
the Bank with statistical and other information required by
the Bank for reporting to the NBU or any other authorities.

5.2.11. BimmkomyBatu baHKy moHeceHi 30UTKH, B TOMY
yuchi cradeHi mwrpadu, HaknaneHnx HbY abo Oyap-skum
1HIIUM YMOBHOB&KEHHM JEP>KaBHUM OPraHoOM, BHACIIIOK
HeBuKOHaHHS  KitieHTOM  000B’S3KiB  TlepemOadeHuX
JoroBopom.

5.2.11. To reimburse the Bank for the losses incurred,
including paid fines, imposed by the NBU or any other
authorized state body as a result of the Client's failure to
fulfill the obligations under the Agreement.

5.2.12. KumieHnT 3000B’s3aHuMi BiAmIKOMyBaTH baHKy Bci
BUTpATH, NIOB’S13aHi 3 IOPUIUYHUM 3aXHCTOM IpaB baHky 3a
JloroBopoM, 3miliCHEHHAM TakWX TpaB ab0 TPUMYCOBUM
3a0e3MeUeHHsAM 1X 3/iMICHEHHS y BUMAJKax Ta Y MOPSIKY
BCTaHOBJICHOMY 3aKOHOJABCTBOM.

5.2.12. The Client shall reimburse the Bank for all expenses
related to the legal defense of the Bank's rights under the
Agreement, exercise of such rights or enforcement of their
exercise in cases and in accordance with the procedure
established by the Legislation.

5.2.13. KiieHT 3000B’s13aHUI HerallHO (IIPOTSATOM CTPOKY
BCTaHOBIIEHOTO J[orOBOpOM B 3aiieHOCTI BiJi baHKiBChKOI
MOCyTH), K TiIbKH KilieHTy craHe BiloMO Mpo TOsBY /
HacTtaHHs Oynap-saKoi(ro) indopmamii / moaii / ¢akrty, mo
MOXE BIUIMHYTH Ha BuKOHaHHS Kiientom boprosux
3000B’s13aHb, Ta/ad0 MOKE MaTH HACIIJIKOM HacTaHHS
Bunanky HeBukonanus ymos Jlorosopy, nosizomuru bank
B MUCHMOBOMY BUTJISIAI 1Tpo Taky(uit) iHopmartiito / mofiro /
(hakT npotsroM 2-x Pobounx AHIB 3 JaTH iX HACTaHHS.

5.2.13. The Client shall immediately (within the period
established by the Agreement depending on the particular
Banking Service), as soon as the Client becomes aware of
the occurrence of any information / event / fact that may
affect the fulfillment of the Client's Debt Obligations and/or
may result in the Event of Default under the terms of the
Agreement, notify the Bank in writing of such information
/ event / fact within 2 Business Days from the date of their
occurrence.

5.2.14. TloBinomutn bank npo ¢akt HAOYTTS HUM CTATyCy
MOB’s13aHOI 0cOOM MPOTATOM 5-Tr PoO0o4unX JHIB 3 MOMEHTY
HaOyTTs Takoro crartycy. Kiient ykmaaeHusm J[loroBopy
MiATBEPJUKYE, IO BiH o3HaloMieHwit i3 cT. 52 («[loB's13aHi 3
6aHkoM ocobu») 3akony Ykpainu «IIpo 6aHkH i OaHKIBCHKY
TISUTBHICTEY.

5.2.14. To notify the Bank of the fact of acquiring the status
of a Related Party within 5 Business Days from the date of
acquisition of such status. By signing the Agreement, the
Client confirms that he/she is familiar with Article 52
(Parties related to the Bank) of the Law of Ukraine “On
Banks and Banking Activities”.

5.2.15. Kuienr 30008’s13aHumii (2 baHk Mae paBo BUMaraTu
BUKOHAHHS TaKoro OOOB’SI3KY) CIUIATUTH/KOMIIEHCYBATH
Banky y moBHOMYy 00cs31 BCi Ta Oynb-siKi HiATBEPKEHI
BuTpatn banky (He3aJexxHO BiJ iX posMipy), saki baHk
MoHece MiaJac Ta/abo y 3B’S3Ky 3 peali3aii€lo CBOiX MpaB
Kkpeauropa 3a JloroBopom, 30Kpema, aje He BUKIIOYHO:
npaBa Ha 3aXMCT, IIpaBa Ha 3aJ0BOJICHHS BUMOr baHKy 3a
paxyHOK Oyap-sikoro MaiiHa KiienTa. 3a3HaueHe cTocyeThest
BCiX 0e3 BUHSTKY He 3a00POHEHUX 3aKOHOM IIJISXiB 3aXUCTY
Bankom cBOiX TpaB Ta 3aKOHHUX IHTEpPECiB, B TOMY YHCII,
ajle He BUKJIIOYHO, IPOLECIB: CTATHEHHS 3a00proBaHOCTI B
cyJZoBoMy mopsinky 3 KirieHTa npuMycOBOTO BHKOHAHHS
pillieHb, BUMAJIKIB 3aiyueHHs1 bankom abo iHmmMMu ocodaMu
OLIIHIOBAYiB, HOTApiyCiB, NEpXaBHUX BHKOHABIIB TOILIO,
Tperix  ocid, sAKi TUM UM  IHIIKM  YUHOM
JIOTIOMaraTUMyTh/HaJJaBaTUMYTh TTOCITYTH, CIPSIMOBaHI Ha
3a0BoJIeHHS baHkoM cBoix BUMor/peaiizanii bankom cBoix
npaB (KOJIEKTOPCBHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI
TOITO).

5.2.15. The Client is obliged (and the Bank has the right to
demand fulfillment of such an obligation) to
pay/compensate the Bank in full for all and any confirmed
expenses of the Bank (regardless of their amount) incurred
by the Bank during and/or in connection with the exercise
of its creditor rights under the Agreement, in particular, but
not exclusively: the right to defense, the right to satisfy the
Bank's claims at the expense of any property of the Client.
The above applies to all, without exception, ways of
protecting the Bank's rights and legitimate interests,
including, but not limited to, the following processes: debt
collection in court from the Client, enforcement of
decisions, cases of involvement by the Bank or other
persons of appraisers, notaries, state enforcement officers,
etc., third parties who will in one way or another
assist/provide services aimed at satisfying the Bank's
claims/exercising the Bank's rights (collection agencies,
real estate agencies, etc.).

5.2.16. Y pa3i 3aminu [loBipeHOi/YTOBHOBaXKEHOI 0COOH
Krienra abo ckacyBaHHA JOBipeHOCTi, HeraHo (B TOM
camuii PoOouwmii fieHp) crioBicTUTH Tpo 1e baHk mursixom
BIJIITPABJICHHS TMCHMOBOI'O ITOBIJOMJICHHS Ta/a00 3’ IBUTUCS
no bBanky gmns  3mificHeHHs Qi 1IOJO  CKacyBaHHS

52.16. In case of replacement of the Client's
Truetee/Authorized Representative or cancellation of the
Power of Attorney, immediately (on the same Business
Day) to notify the Bank by sending a written notice and/or
appear at the Bank to take actions to cancel the Power of
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JOBipeHOCTi. Y pa3i HECBOEYACHOTO IMOBIIOMIICHHS baHKy
mpo 3aminy JloBipeHoi/YnoBHOBaxkeHOI ocobu, baHk He
Hece BIAMOBIAAIBHOCTI 3a HaBMHUCHI (IIaxpaicbki) il

Attorney. In case of untimely notification of the Bank of the
replacement of the Trustee/Authorized Representative, the
Bank shall not be liable for intentional (fraudulent) actions

HoBipenoi/YnoBHoBaxkenoi ocobu, siki cnpuumHmian | of the Trustee/Authorized Representative that caused
HaHeceHHs 30uTKiB Kitienry. damage to the Client.

5.2.17. 'Y Bumaaky 3MiHH cTarycy momatkoBoro | 5.2.17. In case of a change in the tax residency status, the
pesunentctBa  Kiient 3000B’s3anuit mpotsirom 30 | Client is obliged to notify the Bank within 30 calendar days

KaJICHIapHUX JHIB TOBIJOMUTH baHK Tpo 3MiHY CBOTO
CTaTyCy MOAATKOBOTO PE3WICHTCTBA IS IIiiel 3araJbHOTO
crarnapry 3BiTHOcTi CRS. KiieHT 30608’ s13aHMi1 HagaBaTH
Banky Ha iioro BuMory Bci MOB’s3aHi i3 1uM JloroBopom
iH(hOpPMAITiIO/TOKYMEHTH, M0 MOXYTh OYTH HEOOXITHUMH
IS TOro, MO0 HAJeKHUM YMHOM CTBOPHTH Ta
miATpUMYyBaTu 4MHHICTH JloroBopy Ta/abo HamaHHS SKOI
(sxkMx) BUMaraeTbcsi 3aKOHOAABCTBOM, BHYTPIIIHIMU
nokyMmeHTamu banky Ta/abo ymoBamu JloroBopy, B TOMY
YuCli HagaHHA iH(GOPMAIlil/IOKYMEHTIB HAa BHKOHAHHS
BUMOT 3arajibHOTO cTanaapty 3BiTHOCTI CRS.

of the change in his tax residence status for the purposes of
the General Reporting Standard CRS. The Client is obliged
to provide the Bank at his request with all information /
documents related to this Agreement that may be necessary
in order to properly create and maintain the Agreement and
/ or the provision of which is required by law, internal
documents of the Bank and/or terms of the Agreement,
including the provision of information/documents to
comply with the requirements of the General Reporting
Standard CRS.

5.2.18. Inmi o6oB’s3km, nepexdaueHi JloroBopom Ta
3aKOHOAABCTBOM.

5.2.18. Other obligations stipulated by the Agreement and
the Legislation.

5.3. llpaBa banky

5.3. Bank’s rights

5.3.1. Brocutn 3minu go Horosopy ta Tapudis banky y
MOpSAAKY Ta crocid, Bu3HaueHWid CTOpoHaMH y PO3MALII
«Ctpox mii HoroBopy. Ilopsmox pozipBanHs Jloroopy.
[opsimox 3minm ymoB [loroopy Tta Tapudis banky»
Horosopy.

5.3.1. To amend the Agreement and the Bank's Tariffs by
the procedure and in the manner determined by the Parties
in Section «Term of the Agreement. Procedure for
terminating the Agreement. Procedure for changing the
terms of the Agreement and the Bank's Tariffs» hereof.

5.3.2. 3wmintoBatn  TpuBamictb OmnepariiHOro  JHA
(OmepariiitHoro 4acy), 3aBY4acHO TOBIJOMIISIIOYH TIPO IIE
KitienTa 1sxoM po3MillleHHs BiAMOBIMHOI iH(OpMarii Ha
JOIIII OTOJIONIEHh 33 MiCIIE3HAXOPKEHHSIM YCTaHOBU
banky, Odirnitinomy caiiti banky.

5.3.2. To change the duration of the Transaction Day
(Transaction Time) by notifying the Client in advance by
posting relevant information on the notice board at the
location of the Bank's institution, the Bank's Official
Website.

5.3.3. bank Mae mpaBO BIJMOBHUTH B MOTOJKCHHI (HE
MPUAHATH J10) BUKOHAHHS 3asBU MPO HajaHHS baHKiBChKOT
nociayru/3asBu npo HagaHHS baHKiBChKOI mociyru (3miHa
YMOB KOpUCTYBaHHA BaHKiIBCHKOIO IIOCIIYTO10), TaK CaMo K
i BimmoBuTH KitieHTy B HamaHHi Oynb-sikoi BaHKIBCHKOI
nocinyru. Taka(e) BimMoBa / HENpPUUHATTS / HEHaJaHHS,
30KkpemMa, Moxe OyTth oOymoBieHa(e) Oynb-iKO 3
HacTynHuX 00cTaBuH (Hagani — HeraTuBHa o6cTaBuHa):

5.3.3. The Bank is entitled to refuse to approve (not accept
for execution) the Application for the provision of Banking
Services and/or Application for changing the terms and
conditions of using Banking Services, as well as to refuse
to provide any Banking Service to the Client. Such
refusal/rejection/non-provision, in particular, may be due to
any of the following circumstances (hereinafter referred to
as the Negative Circumstance):

1) 3miHa cuTyanii Ha M XKOAHKIBCbKOMY BAJIFOTHOMY PHHKY
VYkpainu Ta/ab0 EKOHOMIYHOI CHTyalii y KpeauTHO-
¢iHaHCOBIM cuctemi YKpainu, Ta/ab0 KOH IOHKTYPU PUHKY
IPOIIOBUX pecypciB B YKpaiHi, Ta/ab0 TPUHAHATTS
YIOBHOBaKCHUMH OpraHamMH Y KpaiH HOPMATHBHHX aKTiB,
II0 MOKYTh HECHPHTIMBO BIUIMHYTH Ha AisUTbHICTH BaHKy
B chepi HaganHs baHkiBChKOT OCITYTH, BiICYTHICTD Y BaHky
BUTPHUX TPOIIOBUX pECypCiB, HEOOXITHUX IS HaJaHHS
bankiBchKkoi mociyru, Ta/abo

1) changes in the situation on the interbank foreign
exchange market of Ukraine and/or the economic situation
in the credit and financial system of Ukraine and/or the
conditions of the money market in Ukraine and/or adoption
of regulations by the authorized bodies of Ukraine that may
adversely affect the Bank's activities in the field of
providing the Banking Services, lack of free cash resources
necessary for the provision of the Banking Services, and/or

2)  HEJOCTOBIpHICTH  HAJaHUX  JOKYMEHTIB  HIpo
miATBepILKEeHHs (iHaHcoBoro crany KirieHra Ta/abo iHIIol
iHpopMarii (mokyMmeHTanii), 1o HagaeTbess KitieHTOM;
Ta/abo

2) unreliability of the provided documents confirming the
financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) cyrreBe, Ha AyMKy baHky, moripmieHHs (iHaHCOBOTO
crany KiieHTa y MOpiBHSHHI 3 THM, KW ICHYBaB Ha JIaTy
yknaneHHs Jlorosopy, Ta/abo

3) significant, in the opinion of the Bank, deterioration of
the Client's financial condition compared to the one existing
on the date of the Agreement, and/or

4) nacranug Bunanky HeBukoHaHHsS yMoB JloroBopy Ta/abo
Oyab-siKOTO 3 TpaBO4HHIB / noroBopiB banky 3 Kiientom
Ta/ab0 3 OyIb-sIKOK 3 MOB’si3aHuX oci0 moxo KiieHra,
Ta/abo Oyap-sikoro 3 morosopiB / mpaBoumHiB Kiienta 3
iHMKUMH  (IHAHCOBO-KPEAUTHUMH YCTaHOBaMH, IIO0 €
YMHHUMH Ha JaTy ykiajneHHs JloroBopy Ta/abo OynyTs

4) occurrence of the Event of Default and/or any of the legal
actions / agreements of the Bank with the Client and/or any
of the related parties regarding the Client, and/or any of the
agreements / legal actions of the Client with other financial
institutions that are valid as of the date of the Agreement
and/or will be concluded by the parties to such agreements
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VKJIaJeHI CTOpPOHAMH TaKHX JOTOBOPIB / IpaBOYMHIB
MPOTATOM CTPOKY il Jlorosopy; Ta/abo

/ legal actions during the effective period of the Agreement;
and/or

5) Oynp-sika(i) 3MiHa(¥M) B 3alCBHCHHIX Ta TapaHTIAX
KitienTa, Hamanux 3rigHo Jlorosopy; Ta/a6o

5) any change(s) in the Client's representations and
warranties made under the Agreement; and/or

6) cmeprp Kiienta (sxmo Kiientr e Camo3zaiiHATONO
0c00010); Ta/abo

6) death of the Client (if the Client is a self-employed
person); and/or

7) mnomaHHS BHMOTM IPO JOCTPOKOBE IIOBEPHEHHS
Bxknany/Jlenozuty, MalfHOBI TpaBa Ha SIKUH € MPEIMETOM
3acTaBM 3a OyIb-KHM JIOTOBOPOM 3aCTaBH YKJIAICHUM 3
bankowM; Ta/abo

7) submission of a request for early repayment of the
deposit, the property rights to which are pledged under any
pledge agreement concluded with the Bank; and/or

8) HasBHICTH IHIMUX OOCTaBWH, IO CBiTYaTh MPO TE, IIO
Boprosi 3000B’s13aHHs cBOEYacHO He OYIyTh BUKOHAHI;

8) other circumstances indicating that the Debt Obligations
will not be fulfilled in a timely manner;

9) inwi miacrtaswu, siki bank He 3000B’s13aHUI MOSCHIOBATH
Kiienty.

Kpim Toro, bank Ha BiracHUi po3cy Mae MpaBo BiAMOBUTH
B TIOTO/DKCHHI (HE MPUHHITH J10) BUKOHAHHS 3asBH PO
HagaHHA BaHKIBCHKOI MOCITyTH, Tak caMO SIK 1 BiIMOBUTH
Kiienty B HamanHi Oy1b-s1k01 BaHKIBCHKOT TOCTYTH HIITXOM
HE TiANMCaHHS BIAMOBIAHOT 3asBU  YINOBHOBOKECHUM
npecTaBHUKOM baHKy 0e3 MosICHeHHS TPUYHH.

9) other grounds that the Bank is not obliged to explain to
the Client.

In addition, the Bank, at its sole discretion, has the right to
refuse to approve (not accept for execution) the Application
for provision of the Banking Services, as well as to refuse
to provide any Banking Service to the Client by failing to
sign the relevant Application by an authorized
representative of the Bank without explaining the reasons.

5.3.4. bask BmpaBi BHUMaraTH JOCTPOKOBOTO BHUKOHAHHS
Boprosux 30008B’s13anb B oMy ab0 y Bu3HaueHii bankom
YacTUHI 3a YMOBM HacTaHHS Oyab-skoi HeratuBHoi
oOctaBuHN. Take BUKOHaHHSI boproBux 3000B’s3aHb
MOBMHHO OyTu 3miiicHeHe KirieHToM mpoTsirom 7-mu
PoGounx nHiB 3 nmHA oxepkanHs Kiientom Bumoru mo
Kiienra.

5.3.4. The Bank is entitled to demand early fulfillment of
the Debt Obligations in whole or in a part determined by the
Bank upon the occurrence of any Negative Circumstance.
Such fulfillment of the Debt Obligations shall be carried out
by the Client within 7 Business Days from the date of
receipt by the Client of the relevant Claim to the Client.

5.3.5. ko Bunagok HeBUKOHAHHS yMOB JloroBOpy TpUBae
oinpie 180 kanengapHUX AHIB, BaHK BUKITIOYHO 32 BIaCHOIO
IHII[IaTUBOI0 3 METOI0 3MEHIIEHHS BIIACHUX 30UTKIB Ta
BUTPAT, 3yMOBJICHUX NOpyuIeHHsAM KiienToM 3000B’s13aHb
3a JloroBopoMm, Mae mNpaBO NPU3YNUHUTH HAPaxyBaHHSI
mwiatd  3a  baHKiBcbky — mocnmyry y  BJIacHOMY
OyXxranTepcbkoMy OOJIKY, L0 KOJAHUM YHMHOM HE BILIMBAE
Ha BuKoHaHHs KiienTrom boprosux 3000B’s13aHb B OPSIIAKY
Ta Ha YMOBaXx, llepedaueHnX MojiokeHHsIMU Jlorosopy.

5.3.5. If the Event of Default lasts for more than 180
calendar days, the Bank, solely on its own initiative, in
order to reduce its own losses and expenses caused by the
Client's breach of obligations under the Agreement, is
entitled to suspend the accrual of the Banking Service fee
in its own accounting, which in no way affects the Client's
fulfillment of the Debt Obligations in the manner and on the
terms provided for by the provisions of the Agreement.

5.3.7. bank Mae mpaBo BIJACTYNHTH TpaBa / 3aMiHUTH
Kpeautopa y 30008’ s13aHHi 3a JloroBopoM 6e3 HEOOXiAHOCTI
otpuManHs 3rojau KiienTa.

5.3.7. The Bank has the right to assign the rights / replace
the creditor in the obligation under the Agreement without
the need to obtain the Client's consent.

5.3.8. bank Mae npaBo mpuTpUMaTu OyAb-Ky pid (TPOIMIOBi
KOILITH, I[IHHI Mamnepu), sikol baHk mpaBoMipHO BOJIOJIE Ta
ska migisrae nepefadi Kimienty abo oco0i, Bka3zaHiit
KiienToM, B sikocTi 3a0e3meueHHs BUMOT baHKy 11010
BUKOHaHHS bBoproBux 3000B’si3aHb. Take NPUTPUMaHHS
MOJKe, 30KpeMa, BUpaXaTucsl B HeBUKOHaHHI bankom Oyib-
skux BUMor KitieHTa 1mono nepenadi pedi, B TOMy 4HCIi i
000B’s13kiB banky nepen KitieHToM 3a iHIIMMH JTIOTOBOpaMH,
ykiIageHuMu Mk CtopoHamu. bank Mae mpaBo NpuTpuMaTu
piu y ceGe Takox y pasi, SKIIO MpaBa Ha Hel, SIKi BUHUKIN
micys mepenavi pedi y BonojiHHSA baHky, HaOyma TpeTs
ocoba. bank moBimomisie mpo mpurpumanas Kiienta y
TPUIACHHUH CTPOK 3 AaTH NPUUHATTS pilleHHs mpo 1ne. bank
HE Mae MpaBa KOPUCTYBATHUCS PIvUIO, Ky BiH IPUTPUMYE Y
cebe, 1 10 baHky He mepexoauTh MPaBO BJIACHOCTI Ha Hei.
Take mpaBo NMpUTPUMAaHHS BHHUKaE y baHka 3 MOMEHTY
HEBUKOHAHHS/HEHAJISKHOTO BUKOHAHHS Krnienrom
Boprosux 30008’s13aHb 32 JIoroBOpoM.

5.3.8. The Bank is entitled to withhold any item (cash,
securities) that the Bank lawfully owns and which is subject
to be transfered to the Client or a person specified by the
Client to secure the Bank's requirements for the fulfillment
of the Debt Obligations. Such withholding may, in
particular, be expressed in the Bank's failure to fulfill any
of the Client's requirements for the transfer of the thing,
including the Bank's obligations to the Client under other
agreements concluded between the Parties. The Bank shall
also be entitled to retain the item in its possession if a third
party has acquired rights to it that arose after the item was
transferred to the Bank. The Bank shall notify the Client of
the retention within three days from the date of the decision
to do so. The Bank shall not have the right to use the thing
it retains, and no ownership of it shall be transferred to the
Bank. Such right of retention shall arise from the moment
of non-fulfillment/improper fulfillment of the Client's Debt
Obligations under the Agreement.

5.3.9. baHk Mae mpaBO BIIMOBHTHCS BiJl 3aCTOCYBaHHS,
HapaxyBaHHS i, BiAnoBinHo, criatu KilieHTOM HEycTOHKH,
nepeabaueHoi  JloroBopoM. VY BHIAAKY 3aCTOCYBaHHS

5.3.9. The Bank is entitled to refuse from application,
accrual and, accordingly, payment by the Client of the
penalty provided for in the Agreement. In case of
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mrpaduux caHkuiii, bank Hampasnse KiieHty BiamoBinHy
IHCHMOBY BUMOTY TIPO II€.

application of penalties, the Bank shall send the Client a
respective written request to this effect.

5.3.10. BuxkonanHs boproBux 3000B’s3aHb TPETHOIO
oco0or0. [Ipotsarom crpoky nii JloroBopy bank mae mpaBo
npuiiMaTti BUKOHAHHA BoproBux 3000B’s3aHb Bill TPeTHOI
ocobwu i1 minmucanasMm Jorosopy Kiient mae banky cBoro
3rofly Ha IL€.

5.3.10. Fulfillment of the Debt Obligations by a third party.
During the effective period of the Agreement, the Bank is
entitled to accept the fulfillment of the Debt Obligations
from a third party and by signing the Agreement the Client
gives the Bank his/her consent to this.

5.3.10.1. 3roma Kuiienta Ha mnoramenHs boprosux
3000B’s13aHb TPETHOIO 0c00010. boproBi 3000B’s13aHHA 3a
JloroBopoM MOXKyTh Oy TH IOTaIIIeHi ITOBHICTIO 200 YaCTKOBO
OyIb-IKOI TpeThoro (IHIIOK) O0CO00K, sKa BHUSBUIIA
OaxaHHS Ta TOTOBa IOracUTH bopromi 3000Bs3aHHS
Knienra, Ha mo Kient manucanHsMm 3asgBH HAJa€ CBOIO
3romy. Y BHUIAJKYy BHKOHAaHHS TaKOK TPETHOK (IHIIOKO)
ocoboro boproeux 3000B’s13aHb Kitienta 3a JloroBopom B
MMOBHOMY 00cs3i, 0 Takoi ocoOu mepexoasaTs npaBa banky
3a JloroBopom.

5.3.10.1. Client's consent to repayment of the Debt
Obligations by a third party. The Debt Obligations under
the Agreement may be repaid in full or in part by any third
(other) party willing and ready to repay the Client's Debt
Obligations, to which the Client agrees by signing the
Application. In case such third (other) party fulfills the
Client's Debt Obligations under the Agreement in full, the
Bank's rights under the Agreement shall be transferred to
such person.

5.3.11. 3giiicHioBaTH, 0€3 MOMEPEIHHOTO TOBITOMICHHS
Knienra, ¢oro3iioMkn 1 Bigeo CIOCTEPEKECHHS MPH
KOPHUCTYBaHHI IJIATDKHUMH TIPUCTPOSIMH, Yy BiIIUTEHHSIX
Banky, a Takox ¢ikcyBaHHs Oynb-SIKHX KOHTakTiB 3
Knienrom, B ToMy uucni (ajie HE BUKIIOYHO) OYyIb-IKHX
TeneoHHUX  TeperoBopiB 3 Kiientom  (30Kpema,
MEpPEeTOBOPH CIiBpOOITHUKIB baHKy, B T. 4. omepaTopiB
JloBimkoBoro HEHTpy, Ta KiieHTa) Ha MarHiTHOMy Ta/a0o
CJIEKTPOHHOMY HOCIi, 30epiraTu Ta BUKOPHCTOBYBAaTH TaKi
(dhoTorpadii, ayio- Ta BileoMaTepiaid B SKOCTI JOKA3iB.

5.3.11. To carry out, without prior notice to the Client,
photography and video surveillance when using payment
devices, in the Bank's branches, as well as recording any
contacts with the Client, including (but not limited to) any
telephone conversations with the Client (in particular,
conversations between the Bank's employees, including
Information Center operators, and the Client) on magnetic
and/or electronic media, store and use such photographs,
audio and video materials as evidence.

5.3.12. BigmoButucs Bim JloroBopy abo BuMaraTu
po3zipBanus JloroBopy.

5.3.12. Reject the Agreement or request termination of the
Agreement.

5.3.13. ButpeOyBatu TOKyMEHTH Ta BiloMocTi mpo KimieHTa,
HeoOXimHI ans 3’siCyBaHHS HOTO OCOOW, CYTi HMisIIBHOCTI,
(iHaHCOBOTO CTaHy, TOKYMEHTH, HEOOXIJHI JUIs HAJIC)KHOTO
3idcCHEHHS baHKOM CBOTX MOBHOBaXeHb Y c(hepi BAITFOTHOTO
KOHTPOJIIO, a TakoX y cdepi 3amodiraHHs Ta MPOTUAIT
neraizanii (BiIMABaHHIO) TOXO/IiB, OJEPKAHHUX 3IIOYUHHUM
HUISIXOM, [0 BU3HA4YeHi 3aKOHOJaBCTBOM. Y pa3i HeHaIaHHS
KiieaToOM HEoOXimHWX JOKYMEHTIB 4YM BilloMocTeil abo
YMHCHOTO TIOJJaHHS HENpaBIUBUX Bimomocteil bank wmae
MpaBo BiJIMOBHUTH Y HaJlaHHI BaHKiBCHKOT MOCITYTH, a TaKOX
iHiIiFOBaTH po3ipBanHs Jlorosopy.

5.3.13. To request documents and information about the
Client necessary to determine his/her identity, nature of
activities, financial condition, documents necessary for the
proper exercise by the Bank of its powers in the field of
currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime, as defined by the Legislation. If the Client fails to
provide the required documents or information or
intentionally submits false information, the Bank has the
right to refuse to provide the Banking Services and to
initiate termination of the Agreement.

5.3.14. 3pilicHroBatu JloroBipHEe CHMCaHHA 3 PaxyHKiB
KitienTa, mo Bigkputi y banky, y mopsiaky, 1o BU3Ha4eHU I
Horosopom.

5.3.14. To perform contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement.

5.3.15. bank Mmae mpaBo 3 METOI BHKOHAHHS BHMOT
3aranpHOro craHmapry 3BitHocTi CRS BigmoBuTH Yy
BCTAHOBJICHHI JIIJIOBUX BIJIHOCHH, BIJIMOBHUTH Yy HaJlaHHI
(binaHCOBHX MOCITyT 200 BiZIMOBUTH B TIOJAJIBIIIOMY HaJaHHI
MOCIyT, y TOMY YHCIi PO3ipBaTH JOTOBIpHI BiJIHOCHHU 3
KrientoM y BUnmaKax:

5.3.15. In order to comply with the requirements of the
General Reporting Standard CRS, the Bank has the right, to
refuse to establish business relations, to refuse to provide
financial services or to refuse further provision of services,
including termination of contractual relations with the
Client in the following cases:

a) HeHaZaHHA KIli€EHTOM JOKyMEHTY CaMOCTIIHOI OIIHKH
CTaTyCy IIOJIaTKOBOTO PE3UJICHTCTBA CTOCOBHO cebe
BIJIMOBIZIHO 70 BHUMOT 3arajbHOrO CTaHAApPTy 3BITHOCTI
CRS;

a) failure of the Client to provide an independent
assessment of tax residency status in accordance with the
requirements of the General Reporting Standard CRS;

b) nenamanus iHmoi indopmamnii Ta/abo TOKYMEHTIB,

b) failure to provide other information and/or documents

HeoOximHMx banky Uit BxUTTS 3axofiB  HajexxkHoi | necessary for the Bank to take measures for proper due
KOMIUIEKCHOT ~ NepeBipkd  paxyHkiB Ha  BukoHanHs | diligence of accounts to comply with the requirements of
BHMOT 3arajibHOTO cTaHAapTy 3BiTHOCTI CRS; the General Reporting Standard CRS;

c) "eroBiomynenns:  Kiienrom  mpo  3miny  crarycy | c) failure to notify the Client of the change in tax residence

MOJJATKOBOT'O PE3HUCHTCTBA.
Y pa3i pozipBaHHS IOroBipHHMX BigHOocHH 3 Kiientom i3
BHINIE3a3HAYCHUX ITiJICTaB baHK moBepTae 3aJIMIIOK KOIITIB

status.
In case of termination of the contractual relationship with
the Client for the above reasons, the Bank returns the
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KiienTy Ta He Hece BiIIOBIIAIBHOCTI 3a CIPUYMHEHI
Krienty 30uTkn, TOB’si3aHi 3 PpO3IpBaHHAM JIOTOBIPHUX
BimHOCWH. Po3ipBaHHS MiTOBUX BITHOCHH Ta TOBEPHEHHS
KOIITiB  BiIOyBaeTbcss B  MOPSAKY, mepeadaueHOMY
ITopjatkoBUM  KOJiekKcOM  YKpaiHU Ta  HOPMATUBHO-
[IPaBOBUMH aKTaMu YKpaiHH, A€ MOXKYTh OyTH BCTaHOBJICHI
0cOOJIMBOCTI MO0 MOPSAKY PO3IPBaHHS TiIOBHX BiJHOCHH
3a iHimiaTuBOIO baHKy (3aJe:KHO Bix crnemudikd iXHbOI
TUSITTEHOCT).

balance to the Client and is not responsible for losses caused
to the Client related to termination of contractual relations.
Termination of business relations and refund takes place in
the manner prescribed by the Tax Code of Ukraine and
regulatory legal acts of Ukraine, where peculiarities may be
established regarding the procedure for termination of
business relations at the initiative of the Bank (depending
on the specifics of their activities).

5.3.16. bank mae mpaBo BiaAMOBHTH y HamaHHI [lmatikuoi
nocayru abo BimmoBuTH |y mpuiiManHi  [lmaTtixnOI
iHcTpykii, skmo Kmienr mnpu mignucamni IDratikHol
IHCTPYKIIiT HEe 3a3Ha4uMB HOMep TeledoHy ISl KOHTaKTIiB
banky 3 Kiientom abo y 3B’s3Ky 3 BiacyTHicTio y banka

5.3.16. The Bank has the right to refuse to provide the
Payment Service or refuse to accept the Payment
Instruction if the Client, when signing the Payment
Instruction, did not indicate the telephone number for the
Bank to contact the Client or due to the Bank's lack of

TEXHIYHOT MOXJIMBOCTI 3JilicHIOBaTH o0OciayroByBanHs | technical ability to provide services to the Client.

KiienTa.

5.3.17. Iami mpaBa, mnepexbaueni JloroBopom Ta | 5.3.17. Other rights provided for by the Agreement and the
3aKOHOAABCTBOM. Legislation.

5.4. O60B’s13ku baHKy

5.4. Bank’s obligations

5.4.1. TloBimomutun Kitienta mpo 3miam g0 Jlorosopy,
Tapudis y cTpoku Ta y mopsaky, BusHaueHoMy [loroBopom.

5.4.1. To notify the Client of amendments to the Agreement
and the Tariffs within the terms and in the manner specified
in the Agreement.

5.4.2. 3abe3neuyBaru 30epexxenHs ingpopmarii npo Kirienra,
0 CTAaHOBUTH OAHKIBCHKY TA€MHUINO, 32 BHUKIIOUCHHSIM
BUMAJIKiB, BU3HAUCHUX JloroBOpOM Ta/abo KOJIH PO3KPUTTS
Takoi iHpopMarlii BuUMaraeTbCcst HopMaMy 3aKOHO/IABCTBA.

5.4.2. To ensure the safety of information about the Client
that constitutes a banking secret, except in cases specified
in the Agreement and/or when disclosure of such
information is required by the Legislation.

5.4.3. bank 3000B’s3yeThcsi HamaTH bBaHKIBCBKY IMOCITyTY
KrienTy BiamoBigHO 10 mojoxeHb JloroBopy 3a yMOBHU
MOTO/KEHHSI (IPUUAHSATTS J10) BUKOHaHHS bankom 3asBu npo
HazjaHHs baHKiIBCBKOI MOCITYTH.

5.4.3. The Bank undertakes to provide the Banking Services
to the Client in accordance with the provisions of the
Agreement, subject to approval (acceptance for execution)
by the Bank of the Application for the provision of the
Banking Services.

5.4.4. Bank 3000B’s3aHMI NPUIIMATH HaJeKHE BUKOHAHHS
Boprosux 30008’ s13a0p KitieHTOM.

5.4.4. The Bank shall accept the proper fulfillment of the
Debt Obligations by the Client.

5.4.5. HapaBatu KitieHTy KOHCYIBTAIIIT IIO0 KOPUCTYBaHHS
nociyramu banky, Tapudis Tomo.

5.4.5. To provide the Client with advice on the use of the
Bank's Services, Tariffs, etc.

5.4.6. Posrmsmatu 3asBu  (moBimomienHsi) KiieHta i
TTOBIIOMJISITH Y TUCHMOBIH (hOpMi PO pe3yIbTaTH PO3TIISAY.

5.4.6. To review the Client's applications (notifications) and
notify in writing of the results of the review.

5.4.7. Tami oO6oB’s3ku, mependadeHi JloroBopom Ta
3aKOHOJJABCTBOM.

5.4.7. Other obligations stipulated by the Agreement and
the Legislation.

5.5. BignosigaaeHicTh KitiecaTa

5.5. Client’s liabilities

5.5.1. KiieHT Hece BiANOBIJalbHICT, 32 BUKOHAHHS YMOB

5.5.1. The Client shall be responsible for fulfilling the terms

Horosopy, Tapudis y BigmoBimHocti mo Bumor | and conditions of the Agreement and the Tariffs in
3aKoHOaBCTBA. accordance with the requirements of the Legislation.
5.5.2. Kuienar Hece BignosiganpHicTe 3a HaganHs | 5.5.2. The Client shall be responsible for providing false

HezocToBipHOi iH(oOpMarii mix dac ykmaneHHs JloroBopy
3T1IHO 13 3aKOHOIaBCTBOM.

information when entering into the
accordance with the Legislation.

Agreement in

5.5.3. Bignosigaaenicts Kimienra-Ilnarunka:

5.5.3. Liability of the Client-Payer:

5.5.3.1. Kuiear-ITnatHuk Hece BIANOBIIAILHICTE 34
BIANOBiAHICTh iH(pOpMaLii, 3a3HaueHOi HUM y llmaTikHIHA
iHcTpykuii, cyti IlnaTikHoi onepamii. Y pasi BUSBIECHHS
HeBignoBigHocTi  iH(opmamii  Kmienr-IlnatHuk — Mae
BiIKoyBaTH baHKy IIKOAY, 3amojlisHy BHACIIIOK Takoi
HeBiAnoBinHOCTI iHOpMaITii.

5.5.3.1. The Client-Payer shall be liable for the accuracy of
the information specified by them in the Payment
Instruction in relation to the essence of the Payment
Transaction. In case of any discrepancy in the information,
the Client-Payer shall compensate the Bank for damages
caused as a result of such discrepancy.

5.5.3.2. Kuienr-IlnatHuk 3000B'I3aHUIl  BiAIIKOXYyBaTH
MIKOJy, 3amolisHy baHKy, BHACHiJOK HEIOTPUMaHHS
KiieaTom-IlnaTHukoM BUMOT mon1o 3axucty indopmarii i
3MIACHEHHS HENpPAaBOMIPHHUX Jiil 3  KOMIIOHEHTaMH
TIaTkHOI 1HpacTpykTypu (y TOMY YHCIi IUIATDKHUMH
1HCTpYMEHTaMH, o0aJHaHHSIM, [IPOrpaMHIM

5.5.3.2. The Client-Payer shall compensate the Bank for
damages caused as a result of the Client-Payer’s failure to
comply with information security requirements and for any
unlawful actions involving components of the payment
infrastructure (including payment instruments, equipment,
and software). In the event of non-compliance with the
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3a0be3neyeHHsM). Y pa3i  HemoTpumanHsS KiieHTOM-
IInaTHUKOM BUIll€3a3HAYEHUX BUMOT, BaHK 3BUIBHAETHCS Bij
BiamoBimanpHOCTI  mepen  Kientom-Ilmatamkom — 3a
BukoHaHHS [lmatixHux omepariii. [InaTHuk 3000B'13aHUI
HeraitHo micns Toro, sk Taka iHdopmaris crama oMy
BiJIOMa, TTOBIJJOMUTH TUChMOBO baHk abo 3aTenedoHyBaBITH
no HosiakoBoro neHTpy baHKy mpo ¢axT BHKOHaHHS 3
pPaxyHKy Knienra-[Tnatauka HEHAJIEXKHOI abo
HEaKIENTOBAaHOI IUIATDKHOI orleparfii JJis OTpUMaHHS
BIJINIIKOTyBaHHS 32 TAaKOIO OTEPAIli€l0 Y 3alpOTIOHOBAHIN 1
3aTBeppkeHil bankom ¢opmi. Kimient-IlnatHuk mMae mpaBo
BUMAaraTy BiAIIKOAYBaHHS KOLUTIB 332 HEHAJIEKHOIO
[lnari>xkHOFO ~ oOmepari€ro, 3a  YMOBH  IHCBMOBOTO
noBiiomieHHs npo 1¢ bank nporsrom 90 (meB’sAHOCTO)
KaJleHIapHUX JHIB 3 JaTH CIHCAHHS KOIITIB 3a TaKolO
omepariiero 3 paxyHkKy Kuienra-lIlnaTtauka. 3a3HaueHuit y
IBOMY TMYHKTI CTPOK HE 3aCTOCOBYETBHCS, SKIIO baHk He
JOTpUMABCsl CBOro OOOB'SA3KYy 10A0 iH(OpMYBaHHS
Kiienra-I1naranka npo BukoHasri [ LimatixHi omeparii 3rigHo
3 BHMOramMu 3akoHOjaBcTBa Ta/abo J[loroBopy (i3
BpaxyBaHHSAM BigMoBU Kiienta Bing iHdopmyBaHHA (32
HasiBHOCTI)).

above requirements, the Bank shall be released from
liability to the Client-Payer for the execution of Payment
Transactions. The Client-Payer shall immediately, upon
becoming aware of such information, notify the Bank in
writing or by calling the Bank’s Information Center about
the execution from the Client-Payer’s account of an
improper or unauthorized Payment Transaction, in order to
obtain reimbursement for such transaction in the form
proposed and approved by the Bank. The Client-Payer shall
have the right to demand reimbursement of funds for an
improper Payment Transaction, provided that the Bank is
notified in writing within 90 (ninety) calendar days from
the date of debit of funds for such transaction from the
Client-Payer’s account. The period specified in this clause
shall not apply if the Bank has failed to fulfill its obligation
to inform the Client-Payer about executed Payment
Transactions in accordance with the requirements of the
Law and/or the Agreement (taking into account the Client’s
waiver of such information, if applicable).

5.5.4. Binnosinanbnicts Kiienta-OTpumyBaua:

5.5.4. Liability of the Client-Recipient:

5.5.4.1. Kuienr, sxuit € Heranexxanit OTpuMyBad IpOTITOM
3-x (Tppox) PoOouux aHIB 3 JaTm HAAXOIKEHHS
MOBiIOMIIEHHA Bix baHKy/HamaBadya IUIATDKHAX TOCITYT
[InaTHMKa TIPO BUKOHAHHS TOMUJIKOBOi, HEHAIEKHOi abo
HeakuenToBanoi  I[lnatikHoi  omepamii  3000B's13aHuUi
iHimiroBatn [lnaTikHy omepariro Ha EKBiBAICHTHY CyMy
KOIITiB, 3apaXxoBaHy WOMY BHACNIIJIOK IOMHJIKOBOI,
HeHaJe:kHoi abo HeakuenToBanoi [lmatiknoi omepanii, Ha
KopucTh banky/Takoro HajaBaua [1aTi>KHUX TOCIYT.

5.5.4.1. A Client who is an Improper Recipient shall, within
3 (three) Business Days from the date of receipt of a notice
from the Bank / the Payer’s payment service provider
regarding the execution of an erroneous, improper, or
unauthorized Payment Transaction, be obliged to initiate a
Payment Transaction in the equivalent amount of funds
credited to them as a result of such erroneous, improper, or
unauthorized Payment Transaction, in favor of the Bank /
such payment service provider.

5.54.2. YV pa3i mopymeHHs CTPOKY, BCTaHOBIIEHOTO II.
5.5.4.1. JoroBopy, Henanexxuuit OtpumMyBau 3000B's13aHUIA
MOBEPHYTH  CyMy  TIOMWJIKOBOI, HEHaiexHoi  abo
HeakuenToBanoi [lnariHoi onepariii, Ta cruiatutu banky /
HajaBady IDIATDKHUX TOCIYT TeHto B po3mipi 0,1 BimcoTka
i€l CyMH 3a KOXHHM JICHb BiJi JaTH 3aBEPIICHHS TakKol
[Tnari>kHoi omneparii A0 JHA TOBEPHEHHS KOIITIB Ha
paxyHok, aie He Oimbmme 10 BimcotkiB cymu IlmaTtixuOoi
orepartii.

5.5.4.2. In the event of violation of the period established in
Clause 5.5.4.1 of the Agreement, the Improper Recipient
shall be obliged to return the amount of the erroneous,
improper, or unauthorized Payment Transaction and pay to
the Bank / the payment service provider a penalty in the
amount of 0.1 percent of such sum for each day from the
date of completion of such Payment Transaction until the
date of return of the funds to the account, but not exceeding
10 percent of the amount of the Payment Transaction.

5.6. BinnoBiganbHicth baHky

5.6. Bank’s liabilities

5.6.1. baHk Hece BIAMOBITANBHICTH 32 BUKOHAHHS YMOB
Horosopy, Tapudis y BiamoBimHocTi A0  BUMOT
3aKOHOJABCTBA.

5.6.1. The Bank shall be responsible for fulfilling the terms
and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.

5.6.2. baHK 3BUIBHAETHLCS BiJl BIJMOBITAIBHOCTI y pa3i 3MiHH
3aK0HOAABCTBA, SIKE MPUITUHSIE MTpaBoBiqHOCHHU CTOpPIH 3a
Horosopom.

5.6.2. The Bank shall be released from liability in the event
of a change in the Legislation that terminates the legal
relations of the Parties under the Agreement.

5.6.3. baHk Hece BiAOBIZAJIBHICTG BIAMOBIIHO JI0
3akoHOJaBCTBA 32  HE3aKOHHE  pO3rojomieHHs  abo
BUKOPHUCTaHHs 0aHKiBCHKOI TAEMHHIII.

5.6.3. The Bank shall be liable, in accordance with the
Legislation, for unlawful disclosure or use of bank secrecy.

5.6.4. baHk Hece BINNOBIJAJILHICTH IIiJI Yac BUKOHAHHS
[TnatikHuX ormepaiii, sika He BH3HadeHa JloroBopowm,
BIAIIOBIAHO 10 3aKOHOIABCTBA.

5.6.4. The Bank bears responsibility during the execution of
Payment Transactions, which is not specified in the
Agreement, in accordance with the Legislation.

5.6.5. BinmoBinaawbuicte BaHKy mnig 4Yac BHKOHAHHS
IlaaTixkHUX onepamiii:

5.6.5. Liability of the Bank during the execution of
Payment Transactions:

5.6.5.1. Y pa3i nopyiuieHHss baHKOM CTpPOKIB BHKOHAHHS
[InatikHux omepauidi, nepeadadyeHUX 3aKOHOJABCTBOM
ta/abo HoroBopom bank 3000B'13anuii crutatutu Kiienty
meHro 'y po3mipi 0,01 BiICOTKIB CYMH MPOCTPOYECHOTO

5.6.5.1. In the event of the Bank’s violation of the deadlines
for executing Payment Transactions as provided by Law
and/or the Agreement, the Bank shall pay the Client a
penalty in the amount of 0.01 percent of the overdue
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IIATeXKy 32 KOXKHHIA JICHb MPOCTPOYCHHS, ayie He Oinbiie 10
BijicoTkiB cymu [InmaTikHOi onepartii.

payment sum for each day of delay, but not exceeding 10
percent of the amount of the Payment Transaction.

5.6.5.2. baHk He Hece BIJNOBIAAJIBHICTh 32 HEMOXKIIMBICTh
3aBepILEeHHS IepeKasy, iHiniiioBaHoro Kiienrom, BHaCTi 10K
HeBipHOTO 3a3HaueHHs KIlieHTOM pEeKBI3WTIB OTpHMYyBauya;
3aCTOCYBaHHS 10 KpaiHM MICIIE3HAXO/PKEHHSI OTpUMyBada
MDKHApOJAHUX CaHKUiH, IO YHEMOXJHBIIOIOTH abo
YCKIJIQJIHIOIOTh TepeKas3; MOpYyLIeHHsS OaHKOM OTpHMyBaya
CTPOKIB 3apaxyBaHHS IepeKka3y Ha PaxyHOK OTpHUMYBada;
BUHUKHEHHS OOCTaBHH, IO HE 3aJieXaTh Bix Boii baHKy,
TOIIIO.

5.6.5.2. The Bank shall not be liable for the impossibility of
completing a transfer initiated by the Client as a result of:
incorrect specification of the recipient’s details by the
Client; the application of international sanctions to the
recipient’s country of residence that prevent or complicate
the transfer; violation by the recipient’s bank of the
deadlines for crediting the transfer to the recipient’s
account; or the occurrence of circumstances beyond the
Bank’s control, among others.

6. loroBipHe cnicaHHsA

6. Contractual debiting

6.1.1. Ha mixcraBi TmONOXEHL HOPMATHBHO-TIPABOBUX
nokyMmeHTiB HarmionansHoro OaHky VYKpaiHu, NIIISIXOM
yknagenns: [lorosopy/mianucanns 3asBu Kiient Hagae
3rogy Ta Jopy4dae banKy camoCTiiiHO 3HaiHCHIOBAaTH
Horosipue cnucannaa (/lebeTyBaHHA paxyHKy) KOIITIB Yy
Oyap-sKid BaNIOTI y BIANOBIZHOMY pO3Mipi 3 Oyab-sSKOTO
paxynky* Kiienra, mo Bigkputuii y banky, y HacTymHHX
BHMankax (Hagani — JloroBipHe cCiMcaHHs):

6.1.1. Based on the provisions of the regulatory legal
documents of the National Bank of Ukraine, by concluding
the Agreement/signing the Application, the Client shall
provide consent and authorize the Bank to independently
perform the Contractual Debiting (debiting the account) of
funds in any currency* in the appropriate amount from any
Client's account opened with the Bank in the following
cases (hereinafter referred to as the Contractual Debiting):

* mig Oymob-akuM paxyHkoMm KirieHTa MoXe BBa)aTucs
paxyHok banky, skuii Bigkputuid Kiienty s uinei
peamizaii monoxkeHs JloroBopy.

* any account of the Client may be deemed to include an
account of the Bank opened for the Client for the purposes
of implementing the provisions of the Agreement.

6.1.1.1. Insa crumati cymu KowmiciiiHoi BuHaropoau banky,
mo niyiaraots crmati KinlentoMm 3a BUKOHaAHI baHkom
3rigHo 3 [loroBopoM [lnatixkHoi onepaii Ta HaJjaHi TOCTYTH
y po3mipax, nependadeHnx 3asBor, Tapupamm basky, a
TaKOX [P HACTAHHI CTPOKIB CILIATH OOPTOBUX 3000B‘sI3aHBb
Knienra nepen bankoM (SIK MpOCTPOYEHUX IUIATEXKIB, TaK i
IJIaTeXiB, CTPOK OIUIATH SIKUX HACTaB) 3a OyIb-SKUMHU
JOTOBOPAMH, YKJIQJICHHUMH MK HUM Ta baHkoM, B ToMy
gyuci (ayie He BUKIIOYHO) 3a J[OoroBOpOM, KpeaUTHUMH
JIOTOBOpaMHM, B TOMY 4YHCII 3a JOTOBOpaMH, SKi
nepe0ayaroTh BCTAHOBIICHHS KPEIUTHOI JIiHIT 3 BHIAa4ero

eNEeKTPOHHOTO  IUIaTDKHOrO  3aco0y, 3a  JOrOBOpaMH
3a0e3rnedeHHs  (30KpeMa 3a  JIOTOBOPOM  TOPYKH),
JOTOBOpAaMH ~ CTpaxyBaHHA (cmmcaHHsi baHkOM cymwu

CTpaxoBO1 BUHArOpoau oTpuMaHoi KirieHToM 3a toroBopamu
CTpaxyBaHHS, 32 SKMMU baHK BHCTyIIa€ BUTOJIOHAO0YyBaueM)
TOIIO, Ta Hajxae mnpaBo baHky 1wisixoM JloroBipHOTO
CHHCAaHHA 3 PaxyHKy OTpPHUMAaTH CyMy, HEOOXimHy IUIs
MOBHOTO a00 4YacTKOBOTO BHUKOHaHHs 3000B‘si3aHb 3a
JloroBopoM Ta BHIIEBKa3aHHMMHU JOTOBOpaMH, Ta JUIS
MTOBEpHEHHS TTOMUJIKOBO 3apaXOBaHMX KOIITIB; Y BUTIA/IKAX,
nependadeHux y JlenosutHomy moroBopi, ae baHk 3xilicHIOE
nepepaxyBaHHs/TIOIOBHEHHS/3HATTS CYMH BKJIay Ta/uu
HapaxOBaHMX IMPOIEHTIB 3 MOTOYHOTO paxyHKy KiieHTa Ha
BKJIATHUI paxyHOK KilieHTa 4YuM HaBHaku, y TMOPSAKY
JIOroBipHOTO CITUCAHHS.

Hopydennst Kimienra na [[oroBipHe CIMCaHHS BBaXKAETHCS
TakuM, [0 MWiJIsATae BHUKOHAaHHIO baHKOM, B JIEHB,
HaCTyIHHUI 3a THEM, KOJIi 3000B's13aHHs 3a JloroBopoM abo
JIOTOBOpOM, yKiajneHnM Mix Kiientom ta bankom, maio
OyTu BukoHaHe KiieHToMm Ta/abo 6opkHMKOM (skio KiieHt
€ ¥WOoro mnopydyuTeneM 3a JIOrOBOPOM IOPYKH) Ta/abo
KOHTPareHTaMd BIJIOBIIHO JIO YMOB BHIIEBKAa3aHUX
JIOTOBOPIB, Ta/ab0 B TOH ke JIeHb, KoM baHk 3000B’s13aHUI
BukoHaHaTH JloroBipHe cmnmcanHs 3a [lemo3utHUM
noropopoM. OtpumyBauem 3a [l1aTiKHUMHU omeparisMu 3
HoroeipHoro cnucanHs (JlebeTyBaHHS paxyHKy), IO
nepeabaveni m.m. 6.1.1.1. JloroBopy, € bank Ta/abo

6.1.1.1. To pay the amount of the Bank's fee/commission
payable by the Client for the Payment Transactions
performed by the Bank under the Agreement and services
rendered in the amounts stipulated by the Application, the
Bank's Tariffs, as well as upon the maturity of the Client's
debt obligations to the Bank (both overdue payments and
payments that have become due) under any agreements
concluded between the Client and the Bank, including (but
not limited to) the Agreement, loan agreements, including
agreements providing for the establishment of a credit line
with the issuance of an electronic means of payment, under
security agreements (including a surety agreement),
insurance agreements (debiting by the Bank of the amount
of insurance premium received by the Client under
insurance agreements under which the Bank is the
beneficiary), etc. and shall entitle the Bank to receive the
amount necessary for full or partial fulfillment of
obligations under the Agreement and the above agreements,
and to return erroneously credited funds by way of a
Contractual debiting from the account; in cases stipulated
in the Deposit Agreement, where the Bank transfers/
replenishes/withdraws the deposit amount and/or accrued
interest from the Client's current account to the Client's
deposit account or vice versa, in the manner of Contractual
debiting.

The Client's Order for the Contractual Debiting shall be
deemed to be executed by the Bank on the day following
the day when the obligation under the Agreement or the
agreement concluded between the Client and the Bank was
to be fulfilled by the Client and/or the debtor (if the Client
is its guarantor under the guarantee agreement) and/or
counterparties in accordance with the terms of the above
agreements, and/or on the same day when the Bank is
obliged to execute the Contractual Debiting under the
Deposit Agreement. The Recipient under Payment
Transactions for Contractual Debiting (debiting the
account) provided for in clauses 6.1.1.1. of the Agreement,
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KOHTpareHt, Ta/abo Kiient, BigmoBigHO 10

BHIIICBKA3aHMUX JOTOBOPIB.

YMOB

shall be the Bank and/or the Counterparty and/or the Client,
in accordance with the terms of the above agreements.

6.1.1.1.1. Y Bumanky, SKIIO TPOIIOBI KOIITH Ha PaxyHKY
Kiienra BupaskeHi y BaJtoTi iHIIIN, HIX BaJIFOTa TPOLIOBOTO
3000B’s13aHHs, BU3HaUeHoro y m.. 6.1.1.1. [lorosopy, bank
Mae mpaBo, a KilieHT, IIIIXoM Mmianucanas 3asBH, HaIae
srony banky BukonyBatu [Inarixui onepanii 3 J{orosipaoro
cnucanus (/leOeTyBaHHS paxyHKy) y IHIIK BalioTi HiX
BamoTa 3000B’s13aHb Kimienra mepen bankom. Kiient mum
TakoXX Jopy4ae Ta Hazmae baHKy 3romy Ta BCi HEOOXimHI
MMOBHOBAXKEHHS Bix iMeHI Ta 3a paxyHOoKk Kirienra, a y
BHIIAJKYy HEOOXiTHOCTI — BiJl BIACHOTO iMeHi, MpoTe 3a
paxyHok KitienTa, 3miiicHIOBaTH KyMiBIIO/TpOaax/o0MiH
BaJIOTH Ha MDKOAHKIBCHKOMY BaJIIOTHOMY PHHKY YKpaiHu
(magami — MBPYVY) 3rigHo 3 BuMoramu 3akOHOIABCTBa 3a
icayrounmu Tapudamu banky Ta yTpuMaTH TPHUBHEBHMA
exBiBasleHT BKazaHoi KowiciiiHoi BumHaropogm banky 3a
PaxyHOK KOUITIB, OACPKaHUX BiJ KyIiBIi/Ipoaaxy/o0OMiHy
BaNIOTH. [ 1inel nbOro myHKTY IepepaxyBaHHs I'PUBHI y
OyIb-IKy i1HO3eMHY BaJOTy Ta OyAb-IKOi iHO3eMHOT BaIOTH
y TpUBHIO Oyne 3xikicHioBatrcs Ha MBPY 1o BignosimHoi
inozemuoi Bamiot, Ha MBPY ma ngenr Takoro
mepepaxyBaHHS i3 cIoiatolo (B pa3i HEOOXiTHOCTI) BCix
HEOOXIHUX IUIaTEeXiB, MOAATKIB, 300piB, TependaueHux
3akoHogaBcTBoM Ta/un Tapudamu baHky; mepepaxyBaHHS
ONHI€T 1HO3eMHOI BaIIOTH y IHIIY 1HO3EMHY BajioTy Oyme
3I1HCHIOBATHUCS Yepe3 IPUBHIO 32 KPOC-KYPCOM, BU3HAYEHUM
Ha mijgcrasi odimiiiHoro kypcy HBY.

6.1.1.1.1. If the funds on the Client's account are
denominated in a currency other than the currency of the
monetary obligation specified in clause 6.1.1.1. of the
Agreement, the Bank shall have the right, and the Client, by
signing the Application, shall consent to the Bank to
perform Payment Transactions for Contractual Debiting
(debiting the account) in a currency other than the currency
of the Client's obligations to the Bank. The Client shall
hereby also authorize and grant the Bank the consent and
all necessary powers on behalf of and at the expense of the
Client, and, if necessary, on its own behalf, but at the
expense of the Client, to purchase/sell/exchange currency
on the interbank foreign exchange market of Ukraine
(hereinafter - the FX market) subject to the requirements of
the Legislation according to the existing Tariffs of the Bank
and to withhold the hryvnia equivalent of the specified
commission from the funds received from the
purchase/sale/exchange of currency. For the purposes of
this clause, the transfer of hryvnia to any foreign currency
and any foreign currency to hryvnia shall be made at the FX
market rate for the relevant foreign currency, at the FX
market rate on the day of such transfer with payment (if
necessary) of all necessary payments, taxes, fees provided
for by the Legislation and/or the Bank's Tariffs; transfer of
one foreign currency to another foreign currency shall be
made through hryvnia at the cross rate determined on the
basis of the official exchange rate of the NBU.

6.1.1.2. Kmient Hamae banky 3romy ta mopydae banky y
BUMAJKy MOMWIKOBOr0 IepeKa3dy KOIITiB Ha pPaxyHOK
Kuienra, Binkputuii y Banky, cimcyBaTi 3 paxyHKy CyMH
TaKUX TOMMJIKOBO 3apaxOBaHMX KOIITIB B 0OE3yMOBHOMY
mopsaky i 0e3 HampaBieHHss baHkoM mnHCHEMOBOroO
noBigomiieHHs1 KiienTy Ta 6€3 101aTKOBOI0 MO0 KEHHS
a00 no3Boay Kiienra:

6.1.1.2. The Client shall provide his consent and instruct the
Bank, in case of erroneous transfer of funds to the Client's
account opened with the Bank, to debit the amount of such
erroneously credited funds unconditionally and without the
Bank sending a written notice to the Client and without
additional consent or authorization of the Client:

6.1.1.2.1. Y sBumagky, skmo Kiiear e Henanexaum
OTtpumMyBaueM 1 KOIITH MOMUJIKOBO 3apaxoBaHi Ha PaXyHOK
3 BUHU baHKy.

6.1.1.2.1. If the Client is an Improper Recipient and the
funds are mistakenly credited to the account due to the
Bank's fault.

6.1.1.2.2. ¥V Bumagky 3apaxyBaHHs Ha paxyHoK KiieHTa
KOIITIB Ta HAJXOKEHHS BiJI iHIIOTO OaHKY, IO 0OCITYyTOBYE
oco0y, 3 paxyHKy sikoi OyB 3ailiCHEHMH TakWi Tepekas,
MOBIJIOMJICHHS TPO TMOMUJIKOBUN a00 HECaHKIIOHOBaHUI
nepeka3 (Hanami - [loBimomaenns inmoro 6anky), Kiienr
Hajae banky 3romy/mopydeHHst (mpaBo) Ha 3JiHiCHEHHS
JIOoroBipHOTO CIIMCAHHS BiIOBITHOT CyMH KOIITIiB (BKa3aHOT
y lloBigomsieHHi inmoro OaHkKy) 3 paxyHky Kiienra Ta
nepepaxyBaHHA 11 Ha paxyHOK, Bka3zaHuid y IloBigomuieHHi
iHmoro OaHky. Take JOpydYeHHs MiJJIsATaE BHUKOHAHHIO
Bankom He panimre gati orpuManHs [1oBiqoMiIeHHS iHIIOTO
Oanky. [Ipu npomy, bank camocTiiiHO Ta Ha BIACHUI PO3Cy L
npuiiMae pilieHHs 11010 BUKOHAHHS 3raJIaHOTO JJOPYYEHHS
Ha JIoroBipHe CIIUCAHHS.

6.1.1.2.2. In case of crediting funds to the Client's account
and receiving a notification of an erroneous or unauthorized
transfer (hereinafter referred to as the Other Bank's
Notification) from another bank servicing the person from
whose account such transfer was made, the Client shall give
the Bank consent/order (right) to perform the Contractual
debiting of the relevant amount of funds (specified in the
Other Bank's Notification) from the Client's account and
transfer it to the account specified in the Other Bank's
Notification. Such an order shall be executed by the Bank
not earlier than the date of receipt of the Other Bank's
Notification. At the same time, the Bank shall
independently and at its sole discretion decide on the
execution of the said order for the Contractual Debiting.

6.1.1.2.3.Y BumasKy NOMHIJIKOBOTO 3apaxyBaHHs KOIUTIB Bix
inmoro kiienrta banky Ha paxyHok Kiienta abo y pasi
JOMYIICHHSI TaKUM 1HIIUM KJIi€HTOM baHKy TOMHIKH Yy
peecTpi pO3MOALTY KOWITiB, IO HagaHuid baHky m0
BUKOHAHHS, T4 HAaJXOJUKEHHS BiJl TaKOro iHIIOTO KJi€HTa
Banky mMOBiIOMJICHHSI MPO TOMHJIKOBHH Iepeka3 4 Tpo
JIOTYIICHHSI IOMIJIKH Y PEECTPi PO3MOALTY KOIITIB (Haaaii -
Mosinomiennst Opranizanii), Kmiear nagae banky

6.1.1.2.3. In case of erroneous crediting of funds from
another client of the Bank to the Client's account or in case
of an error by such other client of the Bank in the register
of funds distribution submitted to the Bank for execution
and receipt of a notification from such other client of the
Bank about an erroneous transfer or an error in the register
of funds distribution (hereinafter referred to as the
Organization's Notification), the Client shall give the
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3rofy/nopy4eHHs (mpaBo) Ha 3fiiicHeHHs JloroipHOro
CIIUCAHHS BIAMOBIMHOI CyMH KOmTIB (BKa3aHoi y
[ToBimommenni Opranizarii) 3 paxyHaky Kiienra Ta
nepepaxyBaHHA 11 Ha paxyHOK, BKazaHui y IloBigomuieHHi
Opranizarii. Take mopydeHHs miAIATae BAKOHAHHIO baHkoM
He pamimre gatu otpuManHs [loBimommenHs Opranizaiii.
IIpu upomy, Kmient mopyuae banky camoctiiiHo Ta Ha
BJIACHUI PO3CYA NpUIMATH PILICHHS NIOAO BUKOHAHHS
3rajlaHoro opy4eHHs Ha JloropipHe cuucaHHsL.

Bank consent/instruction (right) to perform the Contractual
debiting of the relevant amount of funds (specified in the
Organization's Notification) from the Client's account and
transfer it to to the account specified in the Organization's
Notification. Such an order shall be executed by the Bank
not earlier than the date of receipt of the Organization's
Notification. At the same time, the Client shall instruct the
Bank to independently and at its sole discretion decide on
the execution of the said order for the Contractual debiting.

6.1.1.2.4.Y Bumaaky 3apaxyBaHHS Ha paxyHOK KiienTa
KOIUTIB 3 paxyHKY, BiAKpUTOro baHKOM iHIIOMY KIi€HTY
(mamanmi — Henanaexknuii IlnmaTHMK) Ta HAIXOIKEHHS
MMACHMOBOTO TIATBEP/KEHHS BiJ Takoro HeHanexHOTO
[lnaTHUKa TPO TOMUIKOBHIA mepeka3 abo BiJCYTHICTh
HIIIaTUBH 3 WOTO CTOPOHM Yy 3AIHCHEHHI 3ragaHoro
nmepekady (Hamami — IlinTBepaskenns Heunane:xxknoro
Ilnatnuka), Kiiear Hanae banky 3romy/mopy4enss (1mpago)
Ha 3ailicHeHHs J[OTOBIpHOTO CHHMCAHHS BiANOBITHOI CyMH
komriB  (BkazaHoi y lliaTBepmkxenHi HenanexxHoro
IIaTHUKA) 3 paxyHKy KiieHTa Ta mepepaxyBaHHs il Ha
paxyHok Henanexxnoro IInmaramka. Take nopydeHHs
Hiasrae BUKOHaHHIO baHKOM He paHimie aTh OTpHUMaHHS
[linTBepmkenns Henamexnoro Ilmatauka. Ilpu 1upomy,
Knient nopyuae banky camocTiiiHO Ta Ha BIACHHH PO3CY
MpUAMATH PillleHHS 00 BUKOHAHHS 3ralaHOTO JOPYYEHHS
Ha JloTOBipHE CITUCAHHSL.

6.1.1.2.4.1n case of crediting funds to the Client's account
from an account opened by the Bank to another client
(hereinafter referred to as the Improper Payer) and receipt
of a written confirmation from such Improper Payer of an
erroneous transfer or lack of initiative on his part in making
the said transfer (hereinafter referred to as the Improper
Payer Confirmation), the Client shall give the Bank the
consent/order (right) to perform the Contractual debiting of
the respective amount of funds (specified in the Improper
Payer Confirmation) from the Client's account and transfer
it to the account of the Improper Payer. Such an order shall
be executed by the Bank not earlier than the date of receipt
of the Improper Payer Confirmation. At the same time, the
Client shall authorizes the Bank to independently and at its
sole discretion decide on the execution of the said order for
the Contractual Debiting.

6.1.1.2.5. Sxmo y BUMamKy 3OiHCHEHHS ITOMIIIKOBOI,
HEHAJICXKHOI 00 HEaKIIeTITOBAHOT TIIATIKHOT OTepallii 111010
skoi Kiientr € Henanexnum IlnatHukom bank Bike
BimmkoayBaB Kimenty cymy Takoi [Imarikaoi omepariii, To
IIJIIXOM i MM CaHHs 3agBu-aHKeTH/3asBH, iCIIst
noBepHeHHs1 Henanexxunm OTpuMyBaueM CyMH Takoi
IIOMHUJIKOBOI, HEHAJIEKHOI a00 HeakienToBaHol IlnaTiHOI
omepariii, KirieHT Hagae banky cBoro 0€3BiIKIIMYHY 3rOly Ha
BukoHaHHS bankom [lnarixkuux omepartiii 3 JlororipHoro
CHHCaHHA Ha CyMy, IO TOBepHyTa HeHamexHuM
OTtprMyBaueM 3a BiJIMOBIAHOIO MOMHIKOBOK, HEHAIEKHOIO
abo HEaKI[ENTOBAaHOO [TnarixkHOO oreparli€ero.
OtpumyBaueM KomTiB 3a [lIaThkHMMU omnepamisMu 3
JloroBipHOTO CHHCaHHA, IO TepeadavyeHi IMM ITYHKTOM
Horoopy, € bank. Take J[lorosipHe crnmcaHHS
3MIHCHIOETBCST Ha  migctaBl  [ImaThKHUX — THCTPYKIUii,
opopmirenux bankoMm, B Oynb-KHi dYac 3 MOMEHTY
3apaxyBaHHS Ha paxyHok KilieHTa CyMH TOMHIIKOBOI,
HEHaJe)KHOi abo HeaknenToBaHoi [lnarixkuoi omneparii,
MOBEPHYTOI Henanexxnum OtpumyBadem (o
BBa)XXaTUMEThCS SIK «IMOBEPHEHHS JABiui BialIKOI0BaHOI
CyMM»).

6.1.1.2.5. If, in the case of an erroneous, improper, or non-
accepted Payment Transaction for which the Client is the
Improper Payer, the Bank has already reimbursed the Client
the amount of such Payment Transaction, then by signing
the Application-Questionnaire/Application, after the
Improper Recipient has returned the amount of such
erroneous, improper, or non-accepted Payment
Transaction, the Client grants the Bank their irrevocable
consent to execute Payment Transactions by Contractual
Debit in the amount returned by the Improper Recipient
under the respective erroneous, improper, or non-accepted
Payment Transaction. The recipient of funds under the
Payment Transactions by Contractual Debit provided for in
this clause of the Agreement shall be the Bank. Such
Contractual Debit shall be carried out on the basis of
Payment Instructions issued by the Bank at any time from
the moment the amount of the erroneous, improper, or non-
accepted Payment Transaction returned by the Improper
Recipient is credited to the Client’s account (which shall be
deemed as “return of a twice reimbursed amount”).

6.1.1.3. Kiient nagae 3rogy, nopy4ae banky camocTiiHO
cnucyBatn kKowTu Kiienra ams BigmkonyBaHHS baHKy
BUTPAT, MIOHECEHHUX Yy 3B’A3KY 31 CIIATOI0 KOMicCii OaHKy -
KOPECIIOH/IEHTA.

6.1.1.3. The Client hereby consents to and authorizes the
Bank to independently debit funds to reimburse the Bank
for expenses incurred in connection with the payment of
correspondent bank fees.

6.1.1.4. Kiient nagae srogy, nopydae banky camocTiHO
cnucyBatn komth KiieHTa y BUIagKy 3acTOCYBaHHS [0
Banky  KoHTposmOIOYMMH ~ OpraHamMu  (IIOJATKOBUMH
opranamMu) mTpadHUX CaHKIIA 3a Hecmiary KiieHTom
NOJATKy 3 J0XOAiB (i3W4HUX 0ci0, - y po3Mipi Takux
mrpagHUX CcaHKLOiK, y sKkocti kommeHcauii KiieHTom
30UTKiB, HAHECEHUX baHKy, a TaKkoX y BUIaJKaxX Ta CyMax,
HEOOXiNHMX i1 BUKOHAaHHA bankom BumMor FATCA
crocoBHO KiieHTa.

6.1.1.4. The Client shall give his consent, authorize the
Bank to independently write off funds in the event that the
Bank is subject to penalties imposed by regulatory
authorities (tax authorities) for non-payment of personal
income tax by the Client - in the amount of such penalties,
as compensation by the Client for losses incurred by the
Bank, as well as in cases and amounts necessary for the
Bank to comply with FATCA requirements in respect of the
Client.
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6.1.1.5. Cymu mpocTtpoueHoi 3a00proBaHOCTI Ha TMiACTaBi
HakKa3y Mpo IPUMYCOBY OIUIATY OOPTOBOTO 3000B'sI3aHHS.

6.1.1.5. Amounts of overdue debt on the basis of an order
for the forced payment of a debt obligation.

6.1.1.6. CymMu KoIITiB y pa3i HEBIAMOBITHOCTI TPOBEICHOT
orepauii pexxuMy (yHKIIOHYBaHHA paxyHKy Kiienra ta
MoBepHEHHsI uX KowTiB [InaTHUKY.

6.1.1.6. Amounts of funds in case of non-compliance of the
transaction with the mode of operation of the Client's
account and return of these funds to the Payer.

6.1.1.7. CymMn KomTiB, 3 METOI0 BHKOHAaHHS IUIATIKHUX
BAMOT CTATYBa4iB (OTPHUMYBadiB), y SKHX B JIOTOBOpax 3
Krnientom mnepenbaueHo mpaBo JlOTOBIpHOTO CHHCaHHSA 3
paxynky KiienTa.

3actepexxenHs 1: Take AOpy4YeHHS MiANIATa€ BUKOHAHHIO
Bankom 3a yMOBM HaJaHHS CTATYBaueM (OTPHUMYBayeM) JI0
Banky norosopy/iB, mo mnepeadadaroTh MpaBO CTATyBaya
(orpumyBaua) Ha [loroBipHe crnmicaHHS 3 paxyHKy KiienTta
(magami — «lligTBepmXyO4i JOKYMEHTH»), a TaKOX
HaaxomkeHHa Ao banky [InaTikHuX 1HCTpYKUil cTsIryBada
(orpumyBaua), ohOpMIEHHX Yy BiAMOBIAHOCTI 10 BHMOT
3aKO0HOZABCTBA Ta B CyMI, SIKa JIOPIBHIOE CyMi 3000BsI3aHb
Kmienra 3a IlinTBepIKyrouMMH JOKYMEHTaMH, CTPOK
BUKOHAHHS SIKMX HACTaB;

3actepexxenns 2: [lmatixHi iHCTpYKIIii, IO 0 OPMITFOIOTHCS
BankoM 3 MeToro 3aiticHeHHs JIOrOBipHOTO CIIMCAHHS MalOTh
MPIOPUTET IIOAO YEProBOCTI iX HAIXOMKEHHS 10 baHky
nepen Oyap-sIKUMH 1HIIMMHU JOoKyMeHTamu KiieHTta Ta/un
CTATYBadiB (OTPHMYBaUiB), IO HATAIOTHCS 10 baHKYy.

6.1.1.7. Amounts of funds for the purpose of fulfilling
payment claims of debt recoverers (recipients) who have
the right to contractually debit the Client's account in their
agreements with the Client.

Warning 1: Such an order shall be executed by the Bank
subject to the submission by the recoverer (recipient) to the
Bank of the agreement(s) providing for the right of the
recoverer (recipient) to the Contractual Debiting from the
Client's account (hereinafter referred to as the Confirming
Documents), as well as receipt by the Bank of the
recoverer's (recipient's) Payment Instructions executed in
accordance with the requirements of the Legislation and in
the amount equal to the amount of the Client's obligations
under the Confirming Documents, which have become due;
Warning 2: Payment instructions issued by the Bank for the
purpose of performing the Contractual debiting shall have
priority in terms of the order of their receipt by the Bank
over any other documents of the Client and/or collectors
(recipients) submitted to the Bank.

6.1.1.8. Kiient nagae 3rogy, nopy4ae banky camocTiiHO
COHMCYBAaTH KOWITH JUIS BiamkoayBaHHs baHky Butpart,
MMOHECEHUX Y 3B’s3Ky 3i ciuiaroro KomiciitHoi BHHAropom
Banky, kowmicii iHImIOro OaHKY/KOHBEPTAIii/TIPOaaxKy
iHO3eMHOi BamoTH y pasi [IpumycoBoro chnucaHHs Yy
HaIliOHANBHIN BamoTi 3 paxyHky KiieHTa B iHO3eMHil
BAJIIOTI.

6.1.1.8. The Client shall give his consent/authorize the
Bank to independently debit funds to reimburse the Bank
for the expenses incurred in connection with the payment of
the Bank commission, other bank
commission/conversion/sale of foreign currency in case of
forced debit in national currency from the Client's account
in foreign currency.

6.1.1.9. KiienT Hanae 3rogy ta nopydae banky npoBogutu
JloroBipHe cnmcaHHA Yy BHUNAAKy, sKmoO KiieHT €
HEHAJIOKHUM OTPHUMYyBaueM a00 HEHAJICKHHUM IUIATHHKOM
Ta/abo KOmTH OyJaW MOMHIIKOBO 3apaxoBaHi Ha paxyHOK
Kiienta abo moMuikoBo crucaHi 3 paxyHky Kiienra 3
BUHU/MOMMJIKM BaHKy umM 3 iHIIMX apryMeHTOBaHUX
MiJICTaB, 30KpeMa, aje He BUKIIOYHO, Ha IiJCTaBi BUMOT
3akoHonaBcTBa, noctaHoB HBY, pimens/yxBan/mocraHoB
Cy/ly 4d IHIIUX KOMIIETEHTHHX, IIPAaBOOXOPOHHHUX OPraHiB
TOLIO.

6.1.1.9. The Client hereby consents to and instructs the
Bank to perform direct debit in cases where the Client is an
improper recipient or an improper payer and/or where funds
have been erroneously credited to the Client’s account or
erroneously debited from the Client’s account due to the
Bank’s fault/error or on other justified grounds, including
but not limited to those arising from the requirements of
applicable laws and regulations, resolutions of the NBU,
court judgments/rulings/orders, or decisions of other
competent or law enforcement authorities.

6.1.1.10. Bank Mmae mpaBo, y BHMajiKy, sikmo KiieHrt
nepepaxyBaB KOIITH HEHAJIEXKHOMY OTpHMyBauy abo
nepepaxyBaB KOIITH Ha HEaKTUBOBAHWII/HEABTOPH30BAHUM
baHkOM paxyHOK OTpuMyBaya, IOBepHYTH KommTh KiieHTy
0e3 HampaBieHHS baHKOM NHCHMOBOTO TOBIJIOMIICHHS
Knienty ta 6e3 10aaTKOBOrO IMOTOKEHHS a00 JO3BOITY
Kiienra.

6.1.1.10. The Bank shall have the right, in the event that the
Client transfers funds to an improper recipient or transfers
funds to a recipient’s account that has not been
activated/authorized by the Bank, to return such funds to the
Client without sending a written notice to the Client and
without any additional approval or consent of the Client.

6.1.1.11. ¥V iHmmMX BWIIAQJKaX, BU3HA4YeHUX JloroBopom
Ta/ab0 3aKOHOIABCTBOM.

6.1.1.11. In other cases determined by the Agreement
and/or the Legislation.

6.1.1.12. 3roga Kiienra Ha JloroBipHe criicaHHsI HaTa€ThCS
KiieaToMm y nmaty yknanenust JloroBopy/mianucanus 3asBu.
3 momenty ykianenHs Croponamu 3asBu/[{oroBopy Bci
mwiarexi, 3iificHieni bankom y mopsaaky JloroeipHoro
CIHCAaHHS, BBaXAalOThCH aKHenToBaHuMH KirieHTOM,
ockinpkn KilieHT [UIIXOM — INJANHCAHHA 3asiBH  Ta
ykinaneHHsM JloroBopy Hamae 3roay Ha JlorosipHe
CHHCAaHHA Ta akIentye Bci Iuiatexi 3 JloroeipHOro
cnucanHsa. Hagana TakuM criocoboMm 3rojia Takox € 3rofjoro
nepesi BUKOHAHHAM baHkoOM mepioi miaTiKHOI oreparii,
sKa Mepeaye iHIIUM IUIATDKHUM OTepalisM, SiKi MoB’s3aHi

6.1.1.12. The Client's consent to the Contractual Debiting
shall be provided by the Client on the date of concluding
the Agreement/signing the Application. From the moment
the Parties conclude the Application/Agreement, all
payments made by the Bank under the Contractual Debiting
shall be deemed accepted by the Client, since the Client, by
signing the Application and concluding the Agreement,
agrees to the Contractual Debiting and accepts all payments
from the Contractual Debiting. The consent provided in this
way is also the consent before the Bank performs the first
payment transaction, which precedes other payment
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MiX COOO0 CITUTbHUMH O3HAaKaMHU 1 BUKOHYIOThCSI baHkoM y
nopsiaKy JIoroBipHOTO CITUCAHHS.

transactions that are related to each other by common
features and are performed by the Bank in the manner of the
Contractual Debiting.

6.1.1.13. Bigkmukanus 3rogu Kilenta Ha BHKOHAHHSA
IaTKHUX ~ omepanid 3 JloroBipHoro  crnmcaHHS
(lebetyBaHHS paxyHKY), M0 TependadeHi UM PO3ALIOM
JloroBopy, KpiM IDIaTKHUX OIEparlii, Mo 37iHCHIOITHCS
s BukoHaHHA KiieHTOM TpomioBux 3000B’si3aHb IEpen
BbankoM, 3MIHCHIOETHCS BIAMOBITHO 1O OKPEMO YKIIAIEHHUX
Mk CTOpoHaMH HIOTOBOpIB, SKUMHU BperyiapoBano PKO
(Po3paxyHKoBO-KacoBi-omepaitii).

6.1.1.13. Withdrawal of the Client's consent to perform
payment transactions for Contractual Debiting (debiting the
account) provided for in this section of the Agreement,
except for payment transactions performed to fulfill the
Client's monetary obligations to the Bank, shall be carried
out in accordance with agreements separately concluded
between the Parties that regulate cash and settlement
transactions.

7. IlpeacTaBHUITBO 32 10BipEHICTIO

7. Representation under Power of Attorney

7.1. 3 MeTOr0 HaJIe)KHOTO YNpaBIiHHS PU3UKAMH, 3TIAHO 3

BHYTpIIIHIMA ~ JOKyMEHTaMH  baHKy, OaHKiBCBKUMH
MpaBUIaMH, TOJOKCHHIMHU 3aKOHOJAaBCTBA 3 IHTaHb
3amo0iraHHs  Ta MPOTHAIl  Jeramizamii  (BiIMHUBaHHIO)

JOXOIB, OJICPKAHUX 3JTOYMHHHUM LUISXOM, (piHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HUINEHHS, baHK 3aCTOCOBYE IHCTPYMEHTH, SIKi
00MEKYI0Th BHKOPHCTaHHSI OKPeMOi OaHKiBCHKOI MOCITYTH
g 0aHKIBCHKOTO MPOMYKTY. J[st 3miicHeHHs e(heKTUBHOTO
YIpaBIiHHS PU3WKAMH JieTami3allii (BiIMUBaHHS) TOXOIB,
OJIepKaHUX 3TTOYMHHHUM LUIXOM, (JiHAHCYBaHHS TEPOPUMY
Ta/ab0 (iHAHCYBaHHS PO3MOBCIO/DKCHHS 30p0i MacoBOTO
3HUIIEHHS, 3 METOI IPOBEICHHS HAIEKHOI IEPEBIpKH
KIII€HTa, TIOTIEPEDKEHHS IIaxpaiicTBa Ta HEUIJIHOBOTO
BUKOPUCTAHHS TOCTYTH (B T.4. TPUXOBYBAaHHS peajbHUX
OTPUMYBa4iB TOCIyTH Ta/ab0 BHUKOPUCTAHHA TOCIYTH
KIIIEHTOM BiJ iMeHI TpeTix ocib), a TakoK 3 METO
3a0e3MeUeHHsT  MpO30pocTi  (YHKIIOHYBAaHHS  PUHKY
0aHKIBCHKUX IIATDKHUX IMOCIYT, KepyrUuch 4. 2 cT. 1067
HuBineHOoro xonekcy VYkpainu, n.12 IncTpykmii npo
MOPSIOK BIAKPUTTS Ta 3aKPHUTTS PaXxyHKiB KOpUCTyBayam
Ha/laBayaMd  IUIATDKHAX —TOCHYr 3 OOCIyrOBYBaHHS
paxyHkiB, 3atB. [III HBY Nel62 Big 29.07.2022p., bank He
31iliCHIOE 32 3BePHEHHSIM NMPEACTABHUKA 32 I0BIpeHicTIo,
sikuil mie Bim iMeni kiieHTa — ¢QizuuHoi ocodu Ta/ado
KJIi€HTa - Gi3U4HOI 0cO0M — MANPUEMIISI, BCTAHOBJIECHHS
HiNTOBHX BIZHOCHH, BIOKPUTTS OYIb-IKOTO paxyHKa,
BUMHEHHsI Oynb-sikoi OaHKIBCHKOi omeparii Mo paxyHKY,
MPUAHATTS Ha OaHKIBCbKE 00CIIyrOBYBaHHS TOIIO KITI€HTA —
¢izmuHoi ocoOu Ta/abo kiieHTa - Gi3WYHOI OCco0M —
nignpuemiis, ko baHnkom He Oyio mpoBEICHO 0COOHCTY
inenTrdikamito Ta BeprUQIiKaIiro TaKoro KIi€eHTa-10BIpATEINS
Ta TPEACTaBHUKA 3a JIOBIPEHICTIO (BCTAHOBJICHHS MIJIOBUX
BigHOocHMH 3 BaHKOM 3IIMCHIOETHCS KIIEHTOM OCOOHMCTO;
HQJIaHHS  CEpBICY/NOCIYTH TIPEJCTABHUKY KJII€HTa 3a
JIOBIPEHICTIO HE 3/IHCHIOETHCS).

7.1. For the purpose of proper risk management, in
accordance with the Bank’s internal documents, banking
rules, and the provisions of legislation on prevention and
counteraction to legalization (laundering) of proceeds of
crime, financing of terrorism, and financing of proliferation
of weapons of mass destruction, the Bank applies
instruments that restrict the use of certain banking services
or banking products. In order to effectively manage risks of
money laundering, terrorist financing and/or financing of
proliferation of weapons of mass destruction, to conduct
proper client due diligence, prevent fraud and misuse of
services (including concealment of actual beneficiaries of
the service and/or use of the service by the Client on behalf
of third parties), as well as to ensure transparency of the
functioning of the market of banking payment services, and
guided by Part 2 of Article 1067 of the Civil Code of
Ukraine, paragraph 12 of the Instruction on the procedure
for opening and closing accounts by payment service
providers, approved by Resolution of the NBU No. 162
dated 29.07.2022, the Bank shall not, upon request of a
representative acting under a power of attorney on behalf of
an individual Client and/or individual entrepreneur Client,
establish business relations, open any account, perform any
banking transaction on the account, accept the Client for
banking services, etc., if the Bank has not conducted
personal identification and verification of such Client-
principal and the attorney-in-fact (business relations with
the Bank shall be established by the Client personally;
provision of services to the Client’s representative under a
power of attorney shall not be carried out).

7.2. Y pa3i 3BepHeHHs 10 banky JloBipenoi ocoou KitienTa,
aKio goBiputenem € KiieHT (3 sikum baHK B)Ke BCTAaHOBHB
ninoBi BimHOCHMHM 1 BaHkoM Oyjio HpOBEIEHO OCOOHMCTY
inenTudikamiro Ta Bepudikauiro Kimienra), bank mae npaso
3arpocuty Big JloBipenoi ocoou Kiienra HagaHHs BUTATY 3
€IMHOTO PEeeCTPy JOBIPEHOCTEH.

7.2. In case of an approach to the Bank by the Client’s
attorney-in-fact, where the principal is a Client with whom
the Bank has already established business relations and has
conducted personal identification and verification of the
Client, the Bank has the right to request from the Client’s
attorney-in-fact an extract from the Unified Register of
Powers of Attorney

7.3. Y pa3si 3BepHeHHs 10 banky JloBipenoi ocoou KitienTa,
aKmo fgosipureneM € KiieHt 3 skuM baHK Bke BCTaHOBHB
IioBI  BigHOCHMHHU, bBaHK Mae mnpaBo OOMEXHUTH IIPaBO
PO3MOPSAIKATHCS TPOLIOBUMH KOIITAMH, SK1 3HAXOSTHCS Ha
paxynkax Kiienra, siki Binkputi y banky, Ta/abo 4acTkoBO

7.3. In case of an approach to the Bank by the Client’s
attorney-in-fact, where the principal is a Client with whom
the Bank has already established business relations, the
Bank has the right to restrict the right to dispose of funds
held in the Client’s accounts opened with the Bank and/or
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BiIMOBUTH B OOCIYroBYyBaHHi, B HaJaHHI OKpPEeMHX
IUIATDKHUX/0AaHKIBCBKMX — HOCAyr  abo TIPUTTHHUTH
00CITyTOBYBaHHS Ha TIEBHHUH TEPiOJ] Yacy y BHMAIKAX, SKIIO
Take PO3MOPSIKEHHS TPOIIOBUMH KOIIAMH (BUKOHAHHS
IUIATDKHUX omepamiid) BimdOyBaeThest JlOBipeHOIO 0CO00F0

Kiienra Ha mimcTaBi IOBIpEHOCTI 3  BIAMOBITHUMH
MOBHOB&KEHHAMH, 3a YMOBH HeMOXIuBocTi baHky
MEePeCcBiAYNTUCS y JIOCTOBIPHOCTI ¢bakty

odopMIIeHHS/BHIaYl Takoi MoBipeHocTi Bix iMeHi KimieHra,
30KkpeMa [uIxoM TenedOHHOTO [3BiHKa baHkKy Ha
dinancoBuit Homep MoOuUTEHOTO Tenedony Kiienra. Taka
BiIMOBa CTOCYE€ThCS BUKIIOUHO JloBipeHnoi ocoou Kimienra,
sika 3BepHyJacs 10 baHky, npu oMy, baHk )x0THUM YUHOM
He oOMexye camoro Kitienta 3BepHyTHCS n0 baHKy s
PO3MOPSKEHHS HOTO KOIITAMH Ta OTPUMAaHHS 0aHKIBCHKHIX
TOCIIYT.

partially  refuse service, provision of certain
payment/banking services, or suspend service for a certain
period of time in cases where such disposal of funds
(execution of payment transactions) is carried out by the
Client’s attorney-in-fact on the basis of a power of attorney
with relevant authority, provided that the Bank is unable to
verify the authenticity of the issuance of such power of
attorney on behalf of the Client, in particular by means of a
telephone call to the Client’s Financial mobile phone
number. Such refusal applies exclusively to the Client’s
attorney-in-fact who approached the Bank; at the same
time, the Bank in no way restricts the Client himself from
approaching the Bank to dispose of his funds and receive
banking services.

7.4. Kiient 3000B’s3aHMiA HETaHHO B NMHCHMOBIiH (opmi
noBitomisitu  baHK Tpo ckacyBaHHS BUJAHOI HUM
JOBIPEHOCTI Ha TMpPaBO BIAKPUTTS PAXyHKIB YU TIPaBO
PO3MOPS/DKEHHS paXyHKaMHU/KOIITaMHU 1HIIAM ocobaMm. Y
BUIAJKy HeBHKOHaHHS KitieHTOM 1boro o0oB’si3ky KitieHT
Hece BIANOBINAIBHICTL 38 BUMHEHHS TAaKUMH 0COOaMH [iil
MO0 PO3MOPSKCHHST paXyHKaMH SIK 33 CBOi BIIAcHi. baHk
3BUIBHSETHCS Bijl BIAMOBIAAIBLHOCTI 32 BUMHEHHS OIepallii
Mo paxyHKax Ha IJACTaBli  JOBipeHOCTI y  pasi
HenoBimomuieHHs1 Kimientom baHky mipo 11 ckacyBaHHS.

7.4. The Client is obliged to immediately notify the Bank in
writing of the revocation of any power of attorney issued by
him granting the right to open accounts or the right to
dispose of accounts/funds to other persons. In case of
failure by the Client to fulfill this obligation, the Client shall
bear responsibility for actions taken by such persons in
disposing of accounts as for his own actions. The Bank shall
be released from liability for transactions performed on the
basis of a power of attorney if the Client has not notified the
Bank of its revocation.

7.5. KimieHT Mae mpaBo HaJaTH JOBIpEHICTH iHIIINA 0co0i 3
MPaBOM PO3MOPSKEHHs BIAKPUTUMHU y baHky paxyHKamu
4yepe3 kacy banky. Y pasi 3Beprenns no banky [loBipenoi
ocobm KiieHnra (kpiM moBipeHOCTel, BUJAaHUX HA TEPUTOPIl
iHIIOT Jep)kaBW, JIETANli30BaHUX (AllOCTWIBOBAHHUX) Y
BIJIMOBIIHOCTI 3 BHUMOTaMH 3aKOHOJABCTBA) 3 METOH)
BUKOpHCTaHHs paxyHKiB KiieHta yepe3 xacy banky, bank
Mae TIpaBo 3alpPOCUTH BiJ mpencraBHuka KiieHTa HagaHHS
BUTATY 3 €MHOTO PEECTPY JOBIPEHOCTEH, YAHHOTO CTAHOM
Ha JIeHb NPOBEICHHS 0aHKIBCHKOI (BUIAaTKOBOI) orepaiii 3a
paxynkom KitienTa.

7.5. The Client has the right to issue a power of attorney to
another person granting the right to dispose of accounts
opened with the Bank through the Bank’s cash desk. In case
of an approach to the Bank by the Client’s attorney-in-fact
(except for powers of attorney issued in another state and
legalized (apostilled) in accordance with legislative
requirements) for the purpose of using the Client’s accounts
through the Bank’s cash desk, the Bank has the right to
request from the Client’s representative an extract from the
Unified Register of Powers of Attorney valid as of the date
of the banking (debit) transaction on the Client’s account.

8. bankiBchbka TaEMHHIS

8. Banking secrecy

8.1. Ctoponu 3000B’SI3yIOThCS HAJIGKHUM YMHOM 30epiratu
Ta He PO3TOJIONIYBATH iHGOpMAIIito, IKa MICTUTh OaHKIBCHKY
TaeMHHUIIO sk camoro KirieHta, Tak i kimieHTiB baHKky,
OoTpuMaHy TmpH BuKoHaHHI ymoB JloroBopy. Kiienty
3a00pOHSIETHCA PO3TOJIONIYBATH BIJOMOCTi, IO MICTATh
0aHKIBCHKY TaEMHHUITIO KieHTIB baHky, sky KiieHT oTprimMaB
Bij banky B pamkax JloroBopy Ha migcraBi HazaHux baHky
3roJ] TaKUX KIEHTIB Ta B paMKax YKJIaJEHUX KIi€HTaMH
noroopiB 3 bankoM,  KOMepuLiiiHy  Ta€EMHHIIO,
KOH(}iIeHiHHY Ta iHcaiinepchKy iHpopMaIiio, TepcoHaIbHI
JlaHi KIIEHTIB Ta MPEACTAaBHUKIB BaHKy, BIACHUKOM SKOi €
bank abo sxi € mpeameroM NPOQeciiHHOTO, iIOBOTO,
BUPOOHMYOro, KOMepuiiiHoro ta iHmmx iHtepeciB baHky,
iHpopMmarliito, sika Oyrna josexeHa Kiienty / Horo
MPEeJCTaBHUKY B paMKaX BUKOHAHHS yMOB Jlorosopy. Skimo
y BUIAJKy HEHAJIEKHOro 30epiranHs Ta/abo po3roJonIeHHs
iHpopmMauii, BKazaHoi y 1pomMy IyHKTi, Ctoponi JloroBopy
OyayTh 3amojisHi 30uTkd, To BUHHa CTOpOHa 3000B’si3aHa
BIJIIIIKOJTYBATH TaKi 30MTKH 3TiJTHO i3 3aKOHOAaBCTBOM.

8.1. The Parties undertake to properly store and not disclose
information containing banking secrecy of both the Client
and the Bank's clients obtained in the course of fulfillment
of the Agreement. The Client is prohibited from disclosing
information containing banking secrecy of the Bank's
clients, which the Client received from the Bank under the
Agreement on the basis of consents of such clients and
under agreements concluded by the clients with the Bank,
trade secrets, confidential and insider information, personal
data of the clients and representatives of the Bank, which is
owned by the Bank or is the subject of professional,
business, production, commercial and other interests of the
Bank, information that was communicated to the Client /
his representative in the framework of fulfillment of the
terms of the Agreement. If, in case of improper storage
and/or disclosure of the information specified in this clause,
a Party to the Agreement suffers losses, the guilty Party
shall be obliged to reimburse such losses in accordance with
the Legislation.

8.2. Kitient po3ymie, mo bank 3000B’s13aHuil pO3KpUBaTH
iHpOpMaIlil0, IO CTaHOBUTH OAHKIBCHKY TA€MHHWIIO, Ha
BUMOTH JICp)KaBHUX OpTaHiB y BHIAJKaxX Ta B HOPSIKY,
nependaueHoMy 3akoHonmaBcTBOM. Hisiki  3000B’si3aHHS

8.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy at the
request of state authorities in cases and in accordance with
the procedure provided for by the Legislation. No
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Banky B 3B’s13Ky i3 30epexXeHHsIM OaHKIBCHKOI TAEMHUIII Ta
koH(iaeHIIiHOT iHpopMarlii, BukiaaeHi B JloroBopi abo B
IHIIUX ToroBOpax (yrogax, MpoTokojax, auctax) Kienra 3
BankoMm He pO3MOBCIOKYIOThCS HA BUMAIKW, Koidu bank
BHMYIIIEHUH Ha CBill po3Cyn mepeaaBaTu TaKy iHpopMaIlio
TpETIM 0co0aM IS 3aXHUCTY CBOIX IHTEPECiB.

obligations of the Bank in connection with the preservation
of banking secrecy and confidential information set forth in
the Agreement or in other contracts (agreements, protocols,
letters) between the Client and the Bank shall apply to cases
where the Bank is forced to transfer such information to
third parties at its discretion to protect its interests.

8.3. bank € vactunoro rpynu OTII B sixy Bxogsats OTII bank
(Yropuuna), fioro Miciesi Ta iHozeMHi ¢imii Ta iX 1o4ipHi
kommanii (I'pyma OTII). Kommanii I'pymn OTII mocriiiHO
0OMIHIOIOTECA 1H(OPMAITIEr0 Yepe3 3aranbHy iHpopMaiiHy
cCHCTEMY, 3aBAaHHAM SKOI € MiHIMi3allisl pU3UKy TPynd B
uinoMy. KitieHT Hamae 103B1T HA OTPUMAaHHS, BUKOPHCTAHHS
Ta po3royiomenHs iHpopmaii B cepeanni ['pynu OTII, mo
cTocyeTbesl Oe3nocepentubo KirieHTa (Uit OLIHKKM PH3HKY),
IO cTasa BioMa baHKy y 3B'SI3Ky 3 AiJIOBUMH CTOCYHKaMH 3
Kiiearom. Ile#i mo3BiT moOmmMproeTbess Ha baHk, iHIIHMX
wieHiB ['pymn OTII B Yropmmai Ta 3a ii Mexamwu, sKi
opraHi3oBaHi Ta (QYHKUIOHYIOTh SIK €IWHMHA OaHK, Ha
MDKHApOJHI TJIATDKHI CHCTEeMH Ta OaHKIBCHKI acorliarii.
Le#t mo3Bin 3HiMae Oymp-siki mpereHsii Kiienra momo
nopyuieHHs: baHKOM TONOXEHb TPO HEPO3TOJIOMICHHS
0aHKIBCHKOT TAEMHUII, SIKi ICHYIOTh Y 3aKOHO/IABCTBI.

8.3. The Bank is a part of the OTP Group, which includes
the OTP Bank (Hungary), its local and foreign branches and
their subsidiaries (the OTP Group). The companies of the
OTP Group constantly shall exchange information through
a common information system, the task of which is to
minimize the risk of the Group as a whole. The Client shall
authorize the Bank to receive, use and disclose information
within the OTP Group that relates directly to the Client (for
risk assessment), which became known to the Bank in
connection with business relations with the Client. This
authorization applies to the Bank, other members of the
OTP Group in Hungary and abroad, which are organized
and function as a single bank, as well as to the international
payment systems and banking associations. This
authorization removes any claims of the Client regarding
the Bank's violation of the provisions on non-disclosure of
banking secrecy existing in the Legislation.

8.4. Minmucannusam 3asBu-ankerun/3assu/lIlnarizxxunoro
J0KYMeHTa Ta/a0o npueaHanuam a0 Jdorosopy, Kiient
Hajae banky 3roay Ta A03BiJ1 Ha nmepenauy iHgopmauii
1I0/I0 HHOT0, IO CKJIaa€ DaHKIBCbKY TAEMHULIO:

- yCTaHOBaM, OpraHi3amisM, OpraHaM JepXKaBHOI BJajH,
JepXKaBHIUM PEECTpaTopaM, TPETiM ocodaM, SKi BiIMOBITHO
10 3aKOHONABCTBa MalOTh NPaBO Ha OTPUMAHHS TaKOl
iHpopmarii abo ski nmepedyBaroTh 3 baHkoM y g0roBipHUX
BilHOCHHAX Ta/abo ykimamu 3 baHkOM J0rOBip MI0110
HEpO3TOoJIOeHHsT KOoHGiAeHuiHoi iHdopMarii, B ToMy
YHCi, aje He BUKIIOYHO, PEUTHHTOBUM areHTCTBaM,
ayJUTOPCHKUM  KOMIIaHisAM, II0  3J1HCHIOBaTUMYThb
nepeBipKy/pedTuHTYBaHHS baHKy, OyIb-sIKuM (Di3HYHUM Ta
IOPUIIMYHUM oco0aM 3 MeToro peanizaiii npaB banka sk
KpeIuTopa, aBToiMIopTepaM, JAWjepaM, Yy BHUIAIKYy
HEOOXiTHOCTI 3aXWCTy TpaB Ta iHTepeciB baHky, y ToMy
grcai ocobam, sKi HagaBaTUMyTh baHKy MOCIyrH IO
CTSTHEHHIO 3a0oproBaHocti 3a JlOroBOpoM, 3BEPHEHHIO
CTITHEHHS Ha MaWHO Ta MO 3AIMCHEHHIO IHIIUX JiH,
MOB’s3aHUX 3 pealizamielo mpaB banka 3a [loroBopowm,
CTpaxOBHM KOMIIAHISIM Ta CTPaAXOBHM IOCEPEIHUKAM, Y pasi
ykiageHHs: KilieHToM I0ToBOpYy cTpaxyBaHHS 31 CTPaxoBOO
KOMITaHI€I0 Bij iMEHi, B iHTepecax Ta 3a JOPYUYCHHSIM SKOTO
nie bank; iHIIUM (i3UYHUM Ta FOPUAMIHEM 0C00aM 3 METOIO
BUKOHAHHS BHMOT 3aKOHOJIABCTBA, JloroBopy Ta iHIIMX
JOTOBOpIB, YKJIaAeHUX baHkoM, B TOMy 4YHCIi 3 METOIO
3a0e3redyeHHs peati3allii MmoJaTkoBUX BiTHOCHH 1 BiTHOCHUH
B cdepax Oyxrairepchbkoro oOMiKy, (piHAHCOBHUX IOCIYT,
0aHKIBCBKMM  ycTaHOBaM, OaHKaM  KOPECIIOHIECHTaM,
aJiBOKaTaM, KOMIIaHisM, IO 3/iHCHIOIOTH OIIHKY MaiiHa,
0aHKIBCLKHUM acoriiamisM, nopyunrensm KiieHTa, a Takox
ocobam, siki mepeOyBaroTh 3 KilieHTOM B CiMEHHHX,
POOMHHUX, TPYAOBUX BITHOCHHAX, MPUBATHUM/IOPUANIHAM
oco0aM Ta opraHizamisM Uil 3a0e3MeUeHHS BUKOHAHHS
HUMH CBOiX (yHKHOiH abo HajgaHHi mocnyr baHky
BIIMOBIIHO /10 YKIQJACHUX MDK TakuMu ocobaMu
(opranizauismMu) Ta baHkoM 1OTOBOpIB, Y TOMY YHCII PO

8.4. By signing the Application Form / Application /
Payment Document and/or by acceding to the
Agreement, the Client grants the Bank consent and
authorisation to disclose and transfer information
relating to the Client that constitutes banking secrecy:

- to institutions, organizations, public authorities, state
registrars, third parties who, in accordance with the
Legislation, have the right to receive such information or
who are in contractual relations with the Bank and/or have
concluded an agreement with the Bank on non-disclosure
of confidential information, including, but not limited to,
rating agencies, audit companies that will carry out
verification/rating of the Bank, to any individuals and legal
entities in order to exercise the Bank's rights as a creditor,
car importers, dealers, in case of necessity to protect the
rights and interests of the Bank, including persons who will
provide the Bank with debt collection services under the
Agreement, to insurance companies and insurance
intermediaries, if the Client enters into an insurance
agreement with an insurance company on behalf of, in the
interests of and on behalf of which the Bank acts, in case of
foreclosure on property and other actions related to the
exercise of the Bank's rights under the Agreement; to other
individuals and legal entities in order to fulfill the
requirements of the Legislation, the Agreement and other
agreements concluded by the Bank, including for the
purpose of ensuring the implementation of tax relations and
relations in the areas of accounting, financial services, to
banking institutions, correspondent banks, lawyers,
property appraisal companies, banking associations,
guarantors of the Client, as well as persons having family,
kinship, labor relations with the Client, private/legal entities
and organizations to ensure the performance of their
functions or provision of services to the Bank in accordance
with the agreements concluded between such persons
(organizations) and the Bank, including the assignment of
the right of claim to the Client, provided that the functions
and/or services provided for in the agreements relate to the
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BIJCTYIJICHHsI mpaBa BUMOru A0 Kiienra, 3a ymoBH, 110
nepemdaveHi  goroBopaMud  (GyHKIII Ta/abo0  MOCIyrd
CTOCYIOTBCSI  OisSUTbHOCTI baHKy, $Ky BiH 3mIHCHIOE
BiJMOBIAHO 10 3aKOHOJABCTBA, 30KPEMa, ajie He BUKIIIOYHO,
MTOCITYTH 3 BiIIIPaBKH MOIITOBOT KOPECTIOHICHIII1, BiITPaBKU
MTOB1IOMJIEHb Ha MOOLTbHHUH Ta/a00 MicbKHii TenedoH, Oy1b-
AKUM (QI3MYHEM Ta IOpUAMYHUM oco0aM Yy BHMIAIKY
BifgcTymeHHs (nepeaadi) bankom cBoix mpas 3a Jloroopom
TpeTiM ocobaMm Ta/ab0 y BUIAAKY BHHHUKHEHHS y baHKy
HaMipy B3OIHCHUTH Take BIACTYIUIEHHS (mepenady) [0
¢dakTHUHOrO HOrO 3AifiCHEHHS, MDKHApPOAHUM ILIATHKHUM
cHUCTEMaM Ta/abo0 YjaeHaM MIDKHAPOIHOI TUIATIKHOT CHCTEMH
3 METOI0 3MiiiCHEHHS OOMiHYy iH(OpMAIi€0 PO CIOCOOU
3MIHCHEHHS MaXpaiCchbKuX Miif;

- Ha HajaHHs baHkoM iHIIMM HajaBayaM IJIATIKHHUX MOCITYT
indopmartii, MmO MICTUTh OaHKIBCBKY  TAEMHHITIO,
KOMEpLIHy TAa€MHUIIO, TAEMHHIIIO HagaBaya IJIaTOHKHUX
MOCIYT, TAEMHHLIIO (P iHAHCOBOTO MOHITOPHHTY;

- Ha HaganHa bankom HarmioHanpHIH mOMIMil YkpaiHu
iHpopMaIlii, IO MICTUTh OAHKIBCBKY  TAEMHHIIIO,
KOMEPIIHHY TAEMHUII0, TAEMHHMINIO HajaBaya IUIATDHKHUX
MTOCITYT JUTS HaJIeXKHOT 1eHTH(hiKaMii Cy0'€KTiB TOMUIKOBHX,
HECHAJIC)KHUX IDIATOKHUX OIEparfii, 10 MalTh O3HAKH
BYMHEHHsSI KPUMIHAJIBHOTO MPABONOPYIICHHS, BXKHTTS
3aX0/IiB 13 3am00iraHHs a00 MPUITMHEHHS TaKUX TUIATIHKHUX
oneparii;

- Ha mepenady iHdopmamii mpo KiieHTa, HOTO paxyHKH,
IIATDKHI iIHCTpyMeHTH Ta [InatikHi onepaitii, y ToMy 4mcii
iHQopMaIlii, IO CTAaHOBUTh OAHKIBCBKY TAaE€MHHUIIIO,
IIePCOHAITBbHI JTaHi, MPOIICCUHTOBUM YCTaHOBAM, OTIEpaTOpaM
Ta YyYaCHHKAaM IUIATDKHAX CHCTEM, IIOCTa4albHUKaM
TEXHOJOTIYHMX, XMapHHX MOCIYr Ta IHIIUM 0c00aM,
3aimyuyeHnM bankom jurs 3a0e3niedeHHs HaaHHs [InaTikHIx
MOCIYT, MOHITOPHHTY [IMaTiXKHUX oOmepanii, yrnpaBiiHHS
pU3MKaMH Ta 3amo0iraHHs MIaxpaictBy, B 00cs3i,
HEOOX1THOMY ISl BAKOHAHHS TAKUMH 0COOaMH TIOKJIAICHUX
Ha HHUX OQYHKOIH Ta 32 yYMOBH JOTPUMAaHHS BHMOT
3akoHOJABCTBA IMIOJAO 3aXUCTy 1 KOH(DIJEHIIHHOCTI
iH(dopMmaIrii;

- Ha mepenady iHdopMmarii, mo MicTuTh baHKIBChKY
TaEMHHUIIIO Ta TIepCOHaNbHI naHi KiieHTa, Tpetiii 0co0i, sika
Bu3HaveHa KirieHToM y mruchMoBil 3asiBi, 30Kkpema 3acobamu
enekTpoHHOl momTH. KiieHT mpoiHdopMoBaHMIA  Ta
YCBIIOMJTIOE PH3HKH, SIKi BUIUIMBAIOTH 3 (akTy OOMiHY
iHpoOpMAaIliEr0  €NEeKTPOHHOIW  mommTor.  OCHOBHUMH
pU3MKaMH €: HECaHKI[IOHOBaHE TMEePeXOIUIeHHs iH(popMarlii
yepe3 BUKOPUCTAHHS EJEKTPOHHOI TMOIITH, TyONMiYyHUX
KaHaiB 3B's3Ky. KIIEHT MOro/KyeThCs, IO €JIEKTPOHHA
MOIITa HE € MPOrpaMHHUM 3a0e3MEeUeHHSM, sIKe 3a0e3neuye
HEOOXigHMH  piBeHb 3axucTy iHdopmamii, 1 1m0
nepeaaya/oTpumMands bankom iHQopManii 3a JOMOMOro
CJIEKTPOHHOT TMOITH TPOBOAMUTHCS BHKIIOYHO 33 IMM
nmo3BosioM  (mieto  3rogoro) Kiienra 1 mig  #oro
BIJIMOBIMaIbHICTh. baHK He Hece BIAMOBINAIBHICTL MEpe]
KiienroM 3a HempaBoMipHE pO3roJionieHHs iHpopmalii Ta
HaHeceHI 30MTKM, SKi MOXYTh BHHUKHYTH B PE3yJIbTaTi
nepenayi/otpumanns baHkoM iHpopManii  eIeKTPOHHOIO
MOIIITOXO SIK 3aCO00M KOMYHIKaIIii.

Bank's activities carried out in accordance with the
Legislation, including, but not limited to, services for
sending mail, sending messages to a mobile and/or landline
phone, to any individuals and legal entities in case of
assignment (transfer) by the Bank of its rights under the
Agreement to third parties and/or in case the Bank intends
to make such assignment (transfer) before its actual
implementation, to international payment systems and/or
members of an international payment system for the
purpose of exchanging information on methods of
fraudulent activities;

- to provide other payment service providers with
information containing bank secrecy, trade secrets, secrets
of the payment service provider, secrets of financial
monitoring;

- for the Bank to provide the National Police of Ukraine
with information containing banking secrets, commercial
secrets, payment service provider secrets for the proper
identification of subjects of erroneous, improper payment
transactions that have signs of a criminal offense, taking
measures to prevent or terminate such payment
transactions;

- to disclose and transfer information regarding the Client,
the Client's accounts, payment instruments and Payment
Transactions, including information constituting banking
secrecy and personal data, to processing institutions,
operators and participants of payment systems, providers of
technological and cloud services, and other persons
engaged by the Bank for the purposes of providing Payment
Services, monitoring Payment Transactions, risk
management and fraud prevention, to the extent necessary
for such persons to perform their respective functions,
provided that the requirements of Applicable Law
regarding the protection and confidentiality of information
are complied with;

- to transfer information containing Banking
Confidentiality and the Client's personal data to a third
party specified by the Client in a written Application, in
particular by means of e-mail. The client is informed and
aware of the risks arising from the fact of exchanging
information by e-mail. The main risks are: unauthorized
interception of information through the use of e-mail, public
communication channels. The Client agrees that e-mail is
not software that provides the required level of information
protection, and that the Bank transmits/receives
information via e-mail only with this permission (this
consent) of the Client and under his responsibility. The
Bank is not responsible to the Client for improper disclosure
of information and damages that may occur as a result of
the Bank's transmission/receipt of information by e-mail as
a means of communication.

8.5. 3aranbHuii cranaapt 3BiTHocTi CRS. Kitient Hagae
banky pmo3Bin Ha 30ip, 30epiraHHs, BHUKOpPUCTaHHS,
MepelaHHs Ta PO3KPHUTTS KOH(DIASHINHOI iHdopMaIlii npo

8.5. General Reporting Standard CRS. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and
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HBOTO Ta iH(opMaii, 10 MICTUTh OAHKIBCBKY TAEMHUIIIO, Y
BUIMAJKaX, BH3HAUYCHHX 3aKOHOIABCTBOM, KoM baHK
3000B’s13aHUI HagaBaTh iHHOPMAILIit0 Ta/ab0 MTOKYMEHTH, SKi
CTOCYIOTBCSI Kiienra, KOHTPOJIIOI0UOMY oprany
(momartkoBiii cayx0i), B TOMy YHCIi 3 METOI0 BHKOHAHHS
Bumor Yromm FATCA Ta/abo 3arampHOTO CTaHOApTy
3BiTHOCTI CRS.

information containing bank secrecy, in cases specified by
the Law, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including in order to comply with
the requirements of the FATCA Agreement and/or the
General Reporting Standard CRS.

9. IlepconaJbHi nani

9. Personal Data

9.1. 41, BracHUK mepCOHAIBHAUX TaHMUX *, TTOBITOMIICHUH TIPO
MeTy o0poOku baHkoM MOiX mepcoHambHUX HaHuX (OyIb-
ska iHpopMauis npo (izudHy ocoly, B TOMY YHCIi, OJHAK
HE BUKJIIOYHO iH(OpMallis WIOAO TMpi3BUINA, IMEHI, IO
0aTpKOBI, iHGOpMaIii, ska 3a3HavueHa B macmopti (abo B
IHIIIOMY JTOKYMEHTI, 1110 TIOCBiq4y€e 0co0y), peecTpaliiiHoro
HOMEpY  OOJNIKOBOi  KapTKM  IUIaTHHKA  TOJATKiB,
TPOMAaJITHCTBA, MICIIS POKUBAHHS 200 mepeOyBaHHs, MICIIST
po6oTH, TMocaan, HOMEPIB KOHTAKTHUX TeledoHiB/pakciB,
aZipecy eJeKTPOHHOI MOLITH, TOWIO, Haxami — [lepconanbHi
nani), a came: 3ailicHeHHss baHkom cBoe€i (hiHaHCOBOTO-
TOCIIOIaPChKOI AiSUTBHOCTI, IPOTIOHYBAaHHS Ta/ab0 HaJaHHS
MOBHOr0 Koia mociyr bankoMm Ta/abo TpeTiMu ocobamu
(ocobw, 3 sskumu baHk mepedyBae B JOTOBIpHUX BiTHOCHHAX
ta/abo unenu ['pym OTIL, mamam — Tperi ocodu), y Tomy
YHCITi MUISTXOM 3/IiICHEHHS PSIMUX KOHTAKTIB i3 BmacHukomM
MEPCOHANBHUX JaHWUX 3a JOMOMOTOI0 3aco0iB 3B SI3KY,
3axXUCTy baHKOM CBOIX IMpaB Ta iHTEpPECIB.

[lignucanasm  KacoBoro amokymenta / IlmatikaOro
nokymeHnta / 3asBu-anketd / 3asBu / BriacHuk
MePCOHANBHUX NaHUX Hajae baHky CBOIO OJJTHO3HAUHY 3TOLy
Ha nepenavy (MOUIMPEHHs), Y T.4. TPAHCKOPAOHHY, baHkoMm
[lepconanbaux ganux TperiM ocobaM, 3MiHY, 3HHUILECHHS
[lepconanpHux AaHux ab0 OOMEXKEHHS AOCTYIY /A0 HHUX
BiMOBiTHO 70 BUMOr 3akoHy Ykpaiam «IIpo 3axuct
MEepCOHANBHUX JNaHuX» (Hamam — 3akoH) Ta 0e3
HEOOXIHOCTI HamaHHS BacHUKY NEpPCOHANIBHHUX JIaHHUX
MMMCHMOBOTO TIOBIIOMJICHHS TPO 3IiHCHEHHS 3a3HAYEHUX
TN,

[Mignucannsm  KacoBoro goxkymenta / IlmatibkHOro
nokymeHnta / 3asBu-anketd / 3asBu / BriacHuk
MEPCOHAIBHUX JaHWUX IIATBEPIUB, IO B MOMEHT 300py
[lepconanbHux naHux, baHkK MOBIZOMUB #oro Tmpo
BOJIOAUIbIA [lepcoHaNbHUX JaHMX, MPO CKJIAJ Ta 3MICT
3i0panux IlepcoHanbHUX AaHWX, MPO IpaBa, MependadeHi
3akoHOM, mpo MeTy 300py #oro IlepcoHanbHuX naHWX Ta
0ci0, sIkuM nepenaroThes Horo [lepcoHalibHI AaHi.

BracHUK TepCOHANBHUX JaHUX MiATBEPIXKYye (TapaHTye),
mo IlepconaneHi nmani Tpetix oci0, ¢izuuHux ocid, sKi
nmepenaroThess baHKy, 3MIHCHIOETBCS 3a 3TOJ0I0  TaKHX
¢i3naHMX 0ci0, sIKi TOBIJOMJIEHI ITPO BiJJOMOCTI, 3a3HaYEHi B
4.2 cT.12 3akony.

*BnacHuk mepcoHanbHUX JaHuX — Kiient Ta/abo
JloBipeHa/ynoBHOBaXkeHa ocoba KitienTa (Hazaii pa3om 1o
TEKCTY I[bOTO PO3Miny — «BacHUK MepcoOHANBHUX JaHUX»
Ta/a00 «KimieHT»).

9.1. I, the Owner of Personal Data*, have been informed of
the purpose of processing my personal data by the Bank
(any information about an individual, including but not
limited to information regarding surname, first name,
patronymic, information contained in the passport (or other
identity document), taxpayer registration number,
citizenship, place of residence or stay, place of work,
position, contact telephone/fax numbers, email address,
etc., hereinafter — Personal Data), namely: the Bank’s
conduct of its financial and business activities, offering
and/or providing the full range of services by the Bank
and/or third parties (persons with whom the Bank has
contractual relations and/or members of the OTP Group,
hereinafter — Third Parties), including by direct contact with
the Owner of Personal Data through means of
communication, and the Bank’s protection of its rights and
interests.

By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Owner of
Personal Data provides the Bank with his/her unequivocal
consent to the transfer (dissemination), including cross-
border transfer, of Personal Data by the Bank to Third
Parties, modification, destruction of Personal Data or
restriction of access thereto in accordance with the
requirements of the Law of Ukraine “On Personal Data
Protection” (hereinafter — the Law), without the necessity
of providing the Owner of Personal Data with written
notification of such actions.

By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Owner of
Personal Data confirms that at the time of collection of
Personal Data, the Bank informed him/her of the controller
of Personal Data, the composition and content of the
collected Personal Data, the rights provided by the Law, the
purpose of collection of his/her Personal Data, and the
persons to whom his/her Personal Data is transferred. The
Owner of Personal Data confirms (guarantees) that the
Personal Data of Third Parties, individuals, transferred to
the Bank, is provided with the consent of such individuals,
who have been informed of the information specified in Part
2 of Article 12 of the Law.

*Owner of Personal Data — the Client and/or the Client’s
attorney/authorized representative (hereinafter jointly in
this section — “Owner of Personal Data” and/or “Client”).

9.2. Iianucanusm KacoBoro mokymenrta / IlmaTikHOro
nokyMeHTa / 3asiBu-aHkeTH / 3asiBu, BiiacHuk nepcoHaabHUX
JaHWX Hajae 3rogy baHKy Ha TOIIMpPEHHS HOTro
NEPCOHANBHUX JAaHUX TMpH BU3HAYEHI Ta OTrOJIOIIEHHI
pe3ynbTaTiB akiiii, po3irpairB 4Yd I1HIIUX 3aXOiB, SKi
NpoBOAUTH baHK, a TaKOX MATBEPKYE, 10 MTOBIIOMIICHUH,
IO NpW BHU3HAUYCHI Ta OTOJIOUICHHI pe3yNbTaTiB akuiH,

9.2. By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Owner of
Personal Data consents to the Bank disseminating his/her
personal data when determining and announcing the results
of promotions, lotteries, or other events conducted by the
Bank, and also confirms that he/she has been informed that,
when determining and announcing the results of such
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po3irpaliliB 4u iHIIKUX 3aXOJiB, HOTO MPI3BUIIE, iM s Ta TIO-
0aThKOBI, MOXKYTh OyTH TOITUPEHI baHKOM HEBH3HAYCHOMY
KOJIy 0ci0, 30KpeMa, aje HEBUKIIOYHO, IHIITUM YIaCHHKaM
aKIii, po3irpamiB M iHIINX 3aXO0JiB, B TOMY YMCIi Yy pasi
repenadi bankoM iHdopMmariii Tpo KUTBKICTh HapaxOBaHUX
Oarnie/00OHYyCIB 3a omeparlii, 3AiCHEHI 3 BUKOPHCTaHHIM
KapTku BrnacHuka nepcoHaIbHUX JaHHX.

promotions, lotteries, or other events, his/her surname, first
name, and patronymic may be disseminated by the Bank to
an indefinite circle of persons, including but not limited to
other participants of such promotions, lotteries, or events,
including in cases where the Bank provides information on
the number of points/bonuses accrued for transactions
performed using the Owner’s Card.

9.3. Ilipmucanusm Kacooro mokymenrta / IlnmatikHOro
nokymenta / 3asBu-anketu / 3asBu, BJacHUK
NMepCcoOHATbHUX JAHUX HA/IA€ TA MIATBEPAKYIO CBOIO 3r01y
Ta HaJa€ Oe3BiAKIMYHMIL Ta Oe3yMOBHMI 103Bi (IpaBo):

9.3. By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Owner of
Personal Data provides and confirms his/her consent and
grants an irrevocable and unconditional authorization

(right):

9.3.1. banmky, Omnepatopy MOOUIBHOTO 3B'SI3Ky Ta
YkpaiHChKill MiXKOAHKIBCHKiN AcOIiallil WIeHIB TIATIKHUX
cucreM «€EMA» https://www.ema.com.ua/about, BIaCHUKY
EMA Anti Fraud Hub (AFH), depe3 sikumii mpOBOIUTHCS
MDKTamy3eBHi OOMIH JaHUMH Ta iX TpaH3UT i3
3actocyBaHHsIM APIL, - Ha 00poOnenns iHdopmamii mpo
Ha/IaHHS Ta OTPUMaHHSI MHOIO (MEHI) TeeKOMYHIKaliiHUX,
0aHKIBCHKUX, (PIHAHCOBUX Ta CYIYTHIX IOCIYT, 3 METOIO
OTpHMaHHS MHOI0 nocinyr baHKy Ta 3aXucTy MOiX iHTepeciB
BIiJI IIAXPalChKUX JiK 3 OOKY TPETiX 0ci0.

9.3.1. To the Bank, the mobile operator, and the Ukrainian
Interbank Association of Payment Systems Members
“EMA” (https://www.ema.com.ua/about), owner of the
EMA Anti Fraud Hub (AFH), through which inter-industry
data exchange and transit is carried out using API, — to
process information regarding the provision and receipt by
me of telecommunications, banking, financial, and related
services, for the purpose of obtaining Bank services and
protecting my interests against fraudulent actions by third
parties.

9.3.2. 3niicaroBatn bankoMm (ikcariro (3amuc) y cmocio,
BHU3HaUYeHNH baHkoM, ycix 6e3 BUHATKY Tele(OHHUX PO3MOB
Mixk BracHukoMm mepcoHanbHUX JaHuUX Ta baHkoM;
sniricHioBati bankoMm (oTosiiomku Ta/abo Bimeodikcairiro,
BIJIEOCTIOCTEPEKEHHS,  3OiHCHIOBATH  (ikcalito  3a
JIOTIOMOTOI0  3BYKO3aITUCYBAJIBHOTO TEXHIYHOTO 3aco0y
BnacHuka mnepcoHambHUX JaHUX, Tperix oci0, mix yac
HaJaHHS/KOPUCTYBaHHS OaHKIBCRKMMH IOciyramu baHKy,
MpH  BPETyINIOBaHHI TPOCTPOUYEHOi 3a00pProBaHOCTI 3a
Horosopom/KpenquTHUM ~ IOTOBOPOM, BHUKOPUCTOBYBATH
Bbankowm taki dotorpadii, aymio- Ta BizeoMmaTepianu B SKOCTI
JIOKa3iB.

9.3.2. To the Bank to record (log), in a manner determined
by the Bank, all telephone conversations between the
Owner of Personal Data and the Bank without exception; to
carry out photo and/or video recording, video surveillance,
and audio recording of the Owner of Personal Data and
Third Parties during the provision/use of the Bank’s
services, in the course of settlement of overdue debt under
the Agreement/Credit Agreement, and to use such
photographs, audio and video materials as evidence.

9.3.3. KiieHT miaTBepikKye Ta Hajae OE€3yMOBHY 3romy
Banky Ta omeparopy MmoOinbHOro 3B’si3Ky [IpAT «B®
VYkpaina» ta/abo I[IpAT «KwuiBctap», 3 skumu bank yknas
BiJIMOBI/THI YTOIM TPO CITIBIPAIIIO: - HA 3aITUT, 0OPOOICHHS
Ta 30epiranHs iH(popMalli, ska crocyeTbes KirieHTa,
30KpeMa 1070 oTpuMaHHs KilieHTOM TeeKoMyHiKaliitHuX
nociyr, 3 Meroto orpuManHsa Kimientom nocnyr banky; - Ha
BukopuctanHs MSISDN TperiMu ocobamut s BU3HAYEHHS
KoedilieHTa TeleKoMyHikaliiiHoi noBeainku KiieHta 3a
JOTIOMOT'OI0  aHANITUYHUX MOJENEH, TOIo, B paMKax
KOPUCTYBaHHS TOCIyTaMH MepekKi pyxoMoro (MoOUTEHOTO)
3B’SI3KY.

9.3.3. The Client confirms and provides unconditional
consent to the Bank and the mobile operators PJSC “VF
Ukraine” and/or PJSC “Kyivstar”, with whom the Bank has
entered into cooperation agreements: — to request, process,
and store information relating to the Client, including
regarding the Client’s receipt of telecommunications
services, for the purpose of obtaining Bank services; — to
allow the use of MSISDN by third parties to determine the
Client’s telecommunications behavior coefficient using
analytical models, etc., within the framework of using
mobile network services.

9.4. Iligmucannsm KacoBoro moxymenrta / IlmarixaOro
nokymeHTa / 3asBu-anketu / 3asBu, Kmient nHagas banky
srony banky Ha B3aemomito 3 TpeTiMu ocoOaMu, a TaKoxXK
npaBo banky 3Bepratucs g0 Tperix oci0, B MOpSAAKY Ta Ha
yMoOBax nependaueHux 3aKOHOAABCTBOM, MEPCOHATBHI AaHi
akux Oymu unm Oyayth mepenani Kiientom banky s
BUMHEHHS bBaHKOM, SIK BOJOJUIbIIEM 0a3H MEPCOHAIBHUX
JAHWUX, BCIX [i, $Ki, BIAMOBIAHO OO0 3aKOHOJABCTBA €
00poOKOI0 TepCOHANIbHUX MAaHMX, B TPOLECI YKIaJICHHS,
BUKOHaHHA Ta npunuHeHHs [lorosopy. Ilpm wnpomy,
000B’5130k oTpuMartu 3romy Tpertix oci® Ha 00poOKy ix
NEpCOHANBHUX JAaHUX A0 Iepenadi TaKuX MepCOHATBHHUX
nanux banky nokinanaerbes Ha Kitienra. KimieHTy BitoMo mipo
nependadeny cr. 182 KpuminampHOro KoOmekcy YKpaiHu
BIJNOBINANBHICT, 32 HE3aKOHHE 30upaHHs, 30epiraHHs,

9.4. By signing a Cash Document / Payment Document /
Application-Questionnaire / Application, the Client
provides the Bank with consent to interact with Third
Parties, as well as the right of the Bank to contact Third
Parties, in the manner and under the conditions provided by
law, whose personal data has been or will be transferred by
the Client to the Bank, for the Bank, as the controller of the
personal data database, to perform all actions which,
according to law, constitute processing of personal data, in
the course of conclusion, performance, and termination of
the Agreement. The obligation to obtain the consent of
Third Parties for the processing of their personal data prior
to transferring such personal data to the Bank rests with the
Client. The Client is aware of the liability provided by
Article 182 of the Criminal Code of Ukraine for unlawful
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BUKOPHUCTaHHS, TMOIIMPEHHS KOHQiAeHMiiHOoI iHpopMarii
mpo TpeTix ocib, mepcoHanbHI AaHi SKUX OyAyTh TepenaHi
HUM BaHKy.

collection, storage, use, dissemination of confidential
information about Third Parties whose personal data will be
transferred by him/her to the Bank.

9.5. [Mignucanusm 3asiBu-ankeTr/3asBu/ I LnaTi>xHOTO
JIOKyMeHTa Ta/abo mpuennanusm 1o J[orosopy, KiieHT
Hanae banky 3rogy Ha mepemady, 3amuT, OOpOOIEHHS,
oOMiH Ta 30epiranus iHdopmauii, sika ctocyeTrbest Kiienrta
(30kpema, anie HE BUKJIFOYHO: TPI3BHINE iM’s, MO-0aThKOBI,
JIaTa HapOKCHHS, IMACIOPTHI Ta imeHTU(IKAMiNHI JaHi,
Miclle TIpO’KMBAHHs/peecTpallii, KOHTAKTHI JaHi, OCBITa,
ciMelHMI CTaH, Miciie pOOOTH, MpaBa BIACHOCTI TOIIO), 3
METOI0 BHECEHHS baHKOM BiZOMOCTEH 0 OIOpO KpEeTUTHUX
icTOpilf Ta peecTpiB, BU3HAUCHNX 3aKOHOIABCTBOM, a TaKOXK
oTpuMyBaTH iH(OpMaIlit0 3 OOPO KPEIUTHHX ICTOpIH Ta
peectpiB, mo crocyerbes KitienTa; mig yac B3aemonii bankom
3 YNOBHOBaXCHUMU/IAEP)KaBHUMHU OpraHaMu (30Kpema, aie

He BukmouyHo 3 IleHciiiamMm  doHmoM  YKpaiHw,
MinicrepctBoM  1udpoBoi  TpaHchopmauii  YkpaiHwu,
MinicTepcTBoM eKoHOMiKK Ykpainu, Kabinerom MiHicTpiB
VYkpainu, HepxaBHUM i IIPUEMCTBOM « TS,

AKIIOHEPHUM TOBApUCTBOM «ATEHTCTBO iHAYCTPiajJbHOTO
PO3BUTKY «3p00JIeHO B YKpaiHi», CTpaxOBUM KOMIIAHISIM Ta
3 IHOIMMH YIOBHOBRXEHHMH  OpraHaMU/Jep:KaBHUMH
OpraHamHM) 3 METOIO OTpHMaHHs KitieHTOM MeHcii, rpomoBux
JIOTIOMOT, COILIIaJIbHUX/CTPAaXOBUX BHUILIAT, 1HIIUX BUILIAT,
KOMIICHCAII, TPaHTiB, KPEeIuTy, MiIbr, O(QOpPMIECHHS
JIOTOBOPIB CTpaxyBaHHsI, OTLIATH MTpadiB TOIMIO Ta Y iHIINX

9.5. By signing an Application-Questionnaire/Application
Payment Document and/or joining the Agreement, the
Client provides the Bank with consent for the transfer,
request, processing, exchange, and storage of information
relating to the Client (including but not limited to: surname,
first name, patronymic; date of birth, passport and
identification data, place of residence/registration, contact
details, education, marital status, place of work, property
rights, etc.), for the purpose of the Bank entering
information into credit history bureaus and registers defined
by law, as well as obtaining information from credit history
bureaus and registers relating to the Client; during the
Bank’s interaction with authorized/state bodies (including
but not limited to the Pension Fund of Ukraine, Ministry of
Digital Transformation of Ukraine, Ministry of Economy of
Ukraine, Cabinet of Ministers of Ukraine, State Enterprise
“Diia”, JSC “Agency of Industrial Development ‘Made in
Ukraine’”, insurance companies, and other authorized/state
bodies) for the purpose of the Client obtaining pensions,
financial assistance, social/insurance payments, other
payments, compensations, grants, loans, benefits,
conclusion of insurance contracts, payment of fines, etc.,
and in other cases defined by law and/or the Agreement.

BMIIaIKaX, BH3HAYCHHX 3aKOHOIaBCTBOM Ta/ab0
Jorosopom.
9.6. llimnmcamnsm  3asBu-anketw/3assu/lImatixkaoro | 9.6. By signing the Application Form/Application/Payment

JOKyMeHTa Ta/abo mnpuenHaHusMm jno Jlorosopy, Kiient
Hazae 3roay banky Ha 00poOKy Ta mepeaady (MOMIMPEHHS)
y T.4. TPAHCKOPJOHHY TMepCOHATbHUX JaHux KiieHta
IUIATDKHUM CHUCTeMaM, B TOMY YHCII MDKHapOJHUM, 3
MeTor0 HajgaHHs KilleHTy IIaTbKHUX Ta OaHKIBCHKHX
MOCIYT, B TOMY 4YHCII 1y 3B’ 3Ky 3 poboTtoro Cepsicy Google
Pay / Apple Pay.

Document and/or joining the Agreement, the Client
consents to the Bank's processing and transfer
(distribution), including cross-border, of the Client's
personal data to payment systems, including international
ones, for the purpose of providing the Client with payment
and banking services, including in connection with the
operation of the Google Pay / Apple Pay Service.

9.7. IMigmvucasasaM 3asBu-ankern/3asgsu/IlaTi>xHOTO
JIOKyMeHTa Ta/abo mnpueaHanHsM a0 Jlorosopy, KimieHt
Hajgae baHky 3rogy Ta m03BiN Ha mepexady iHpopmarii Ipo
KiienTa, 1oro mepcoHaidbHI JaHI MPOIECUHTOBUM
yCTaHOBaM, OIlEpaTOpPaM Ta yYaCHUKaM IUIATIKHUX CHUCTEM,
MOCTa4YaJbHUKAM TEXHOJIOTIYHHX, XMapHHUX IIOCIYyT Ta
IHOIMM oco0aM, 3amydeHUM baHkoM Uit 3a0e3meueHHs
HajaHHs [lnaTtikHUX moCIyr, MOHITOpUHTY [lnmaTikHHX
omepalliii, yIpaBIiHHS pPU3WKaMH Ta  3amo0iraHHS
mIaxpanucTBy, B 00cs3i, HEOOXiTHOMY Ui BHUKOHAHHS
TaKMMH 0CO0aMHM MOKJIaJICHUX Ha HUX (DYHKIIIH Ta 32 YMOBH
JMOTPUMAaHHS BUMOT 3aKOHOJABCTBA IMOJO 3aXHCTy |1
KoH(}ineHiiHOCT] iH(OopMarIii.

9.7. By signing the Application Form/Application/Payment
Document and/or by acceding to the Agreement, the Client
grants the Bank consent and authorization to disclose
information relating to the Client, including the Client’s
personal data, to processing institutions, payment system
operators and participants, providers of technological and
cloud services, and other persons engaged by the Bank to
ensure the provision of Payment Services, monitoring of
Payment Transactions, risk management, and fraud
prevention, to the extent necessary for such persons to
perform their respective functions, provided that the
requirements of the Applicable Law regarding the
protection and confidentiality of information are complied
with.

9.8. 3aranbHuii ctangapt 3BiTHocTi CRS. Kiient Hanae
banky 3romy Ha mepemauy bankom iHdopmarii Ta/abo
nokyMeHTIB 1mono KirieHta, momo OyIb-SKOTO paxyHKY
Krienra, sxa MicTUTh OaHKIBCBKY TA€MHHILIO Ta/4d
nepcoHanbHi jgani (ingopmaris npo ¢(isudHy ocody abo
iHpopmMalis, mo cTocyeTbea (i3MYHOI 0COOH, 30KpeMma:
mpi3Bumie, iM’s, TO O0arbKOBi, JaTa HAapOJKEHHS,
nojarkoBuii Homep CHIA (32 HasBHOCTI) Ta/abo iHIIOL
KpaiHH, ajpecH, iHIIYy iHQOpMAIlilo, BU3HAYCHY YHHHUM
3aKOHOJABCTBOM YKpaiHM 4YM iHIIMM 3aKOHOJABCTBOM,

9.8. Common Reporting Standard (CRS). The Client
provides the Bank with consent for the Bank to transfer
information and/or documents regarding the Client,
regarding any Client account, containing banking secrecy
and/or personal data (information about an individual or
information relating to an individual, including: surname,
first name, patronymic, date of birth, U.S. taxpayer number
(if any) and/or of another country, addresses, other
information defined by applicable Ukrainian law or other
law, international agreements, etc.) in cases defined by
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MDKHApOAHUMH YTroJaMH TOIIO) y BUIAIKaX, BU3HAYCHHUX
YUHHUM  3aKOHOJABCTBOM  YKpaiHU  4M THITTIM
3aKOHOJABCTBOM, MDKHApOJHUMHU YIOAaMHU, KOHBEHLISIMHU,
Tomo, Koiau baHk 3000B’s3aHMii HamaBaTH iHQOpPMAIiIO
Ta/abo0  MOKyMeHTH, sAKi  crocyroThcsi  KimieHnra,
KOHTPOJTIOI0YOMY OpraHy (IOJATKOBiH ciyxk0i), B TOMy
yrcal 3 MeToro BuKOoHaHHA BUMOr Yromu FATCA ta/abo
3aranpHOrO cranaapty 3BitHocTi CRS.

applicable Ukrainian law or other law, international
agreements, conventions, etc., when the Bank is obliged to
provide information and/or documents relating to the Client
to the controlling authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the Common Reporting Standard (CRS).

10. Crioco0u kKoMyHiKamii

10. Means of communication

10.1. TloBimomnennss banky, mo crocyrotbcsi Kitienris
Bbanky i He MiCTUTB BiJTOMOCTEMH, 110 CTAHOBJISTH OAHKIBCHKY
TaeMHUINIO YM KOHGiAeHmidHy iHdopMmarito Kirienta, Mmoxe
Oyt HampaBieHO baHkoM HacTymHUMH CHOCOOaMH:
iHpopmyBannas KanamaMmu KOMyHiKaIlil, po3MillieHHs TAKOTO
MOBiTOMIIEHHS y BimmineHi banky ta/abo Ha OdimiitHoMy
caiiti  banky. [lata po3mimenHs baHkoM Takoro
noBifomieHHss Ha OdiuiiHoMy caliTi baHKy, BBaxaeThCs
JaTOI0  BiNMpaBlieHHS baHKOM Takoro TOBiIOMIIEHHS
Kiienry. Kitient 3000B’3yETHCA CaMOCTIHHO
03HAaHOMJIIOBATHUCS 3 TIOBIIOMIICHHAMHU baHKy He pinmie HiX
1 pa3 Ha MicAIIb.

10.1.1. KiieHT Mae mpaBo 3BepHYTHCh 10 baHKy 3
BUKOPUCTAHHSIM  OyAb-IKOTO  CIOCOOy  KOMYHIKalii,
BU3HAYCHOTO y po3auI «3B si3aTucst 3 HaMu», «KoHTaKTHU»
Ha Odiniitnomy caiiti banky abo 3artemedoHyBaBIIN 1O
Hoginkosoro 1ientpy banky (044) 490 05 00, abo y po3aiii
«[Ipodine»/«Cayxba miarpumku» y Cucremi I[HTepHert-
Oankiary (MobimpHOMY 3actocyHKy «OTP BANK UAx)/
Cuctemi Knient-bank.

10.1. Bank notifications concerning the Bank’s Clients that
do not contain information constituting banking secrecy or
confidential information of the Client may be sent by the
Bank in the following ways: communication through
Communication Channels, posting such notification in the
Bank’s branch and/or on the Official Website of the Bank.
The date of posting by the Bank of such notification on the
Official Website of the Bank shall be deemed the date of
dispatch of such notification by the Bank to the Client. The
Client undertakes to independently review the Bank’s
notifications at least once a month.

10.1.1. The Client has the right to contact the Bank using
any method of communication specified in the "Contact
Us" section, "Contacts" on the Bank's Official Website or
by calling the Bank's Help Center (044) 490 05 00, or in the
"Profile"/"Support Service" section in the Internet Banking
System (mobile application "OTP BANK UA")/Client-
Bank System.

10.2. Inmni moBiTOMIICHHS, 3as1BH, 3asBU-aHKCTH, IOTOBOPH,
JOJTATKOB1 JIOTOBOPH, JINCTH, BUMOTH, JOBIJKH, IUIATIXkHI
THCTPYKIil, BUIMUCKH TI0 PaxyHKaM, KBUTAHII1, TOKYMEHTH,
iHma indopmaris, sfKa TEPENAEThCS  CHOKHMBaYaM
(hiHAHCOBHX TOCIIYT, 1110 BU3HaYeHA 3aKOHOAABCTBOM, TOIIO,
mo Hampasisge omHa CropoHa iHmINA (Hamami pasom —
MoBigomaenns), y banky 31iCHIOIOTECS 3 BAKOPUCTAHHSIM
HACTYITHUX CIIOCOOIB KOMYHIKAIlii Ta Yy HACTYITHOMY
MTOPSIKY:

10.2. Other notifications, statements, application forms,
agreements, supplementary agreements, letters, demands,
certificates, payment instructions, account statements,
receipts, documents, and other information transmitted to
consumers of financial services as defined by Legislation,
which one Party sends to the other (hereinafter collectively
referred to as “Notifications”), shall be carried out by the
Bank using the following communication methods and in
the following order:

10.2.1. TIloBinoMyieHHss Ha  NaNepoBOMY  HOCIN.
[NoBimomieHHst y nMUChbMOBiIH (opMmi Ha manepoBoMy HOCIT
BBKAETHCS HANPABJICHUM HAJICKHUM YHUHOM, SKIIO BOHO
BiJIMIPABJIICHO  TONITOBUM  3B’SI3KOM  (PEKOMEHIOBAHUM
JIACTOM, JIUCTOM 3 OrOJIOIIEHOI0 IIHHICTIO 3 OIIHMCOM
BKJIaJICHHsI 200 1HIIIUM JINCTOM, JOCTaBKa SKOT'O MOXE OyTH
JOKYMEHTAIIFHO ITiITBEP/HKEeHA), a00 JOCTaBJIEeHI 0COOMCTO
omuieto 13 Cropin iHmi# CTOpOHI 4YH Kyp €PCHKOIO
JIOCTABKOIO 3a TIOIITOBOK ajapecord CTOpoHHU, sKa €
orpumyBadeM [1oBiTOMIICHHSI.

10.2.1. Notifications on paper. A written notification on
paper shall be deemed duly sent if it is dispatched by postal
service (registered letter, letter with declared value and
enclosure description, or other letter whose delivery can be
documented), or delivered personally by one Party to the
other Party, or by courier service to the postal address of the
Party receiving the Notification.

3acrepexxenns: [lpu 3miHi cBoei mommroBoi angpecu, Kiient
3000B’s3aHnii HeraitHo moBimomutu mnpo ue bank. [lo
OTPUMAaHHS TaKOro MOBijoMIIeHHs, BCi [ToBimomiieHHs Bix
banky Hanexxats 10 BimnpasneHHs/momaHHs KiieHTy 3a
MOIITOBOIO ajpecor, BKa3aHO B 3asBi/3asBi-
anketi/[loroBopi/y Cucremi IHTepHer-0ankinry/ Cucremi
Knienr-bank y nporpamuomy komriekci banky y «Kapri
Knienra/Customery.

Reservation: In case of change of postal address, the Client
must immediately inform the Bank. Until receipt of such
notification, all Notifications from the Bank shall be
deemed delivered to the Client at the postal address
indicated in the Application/Application
Form/Agreement/Internet Banking System/Client-Bank
System in the Bank’s software complex in the “Client
Card/Customer.”

10.2.1.1. bank nampaeise [loBimomieHHs Ha TariepoBOMY
Hocii Ha momToBy anpecy KiieHTa, ska 3a3Hauena Kiienrom
y 3assi/3asBi-ankeri/[JoroBopi/'y Cucrtemi InTepHeT-
6ankinry/Cucremi Kiient-baHk y mporpaMHOMY KOMILIEKCI

10.2.1.1. The Bank sends Notifications on paper to the
Client’s postal address specified by the Client in the
Application/Application Form/Agreement/Internet
Banking System/Client-Bank System in the Bank’s
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banky y «Kaproi Kuienra/Customer» sk adpeca
npoJcuUsaHHs/aopeca GaKmuunozo Micusa NPOHCUBAHHA
(abo micue mumuacosozo nepedyGaHHa HaA mepumopii
Ykpainu (0ns nepezudenmis)).

software complex in the “Client Card/Customer” as the
residential address/actual place of residence (or place of
temporary stay in Ukraine for non-residents).

10.2.1.2. TloBimomneHHs Ha TMamepoBOMy HOCIi, sKi
HaficiaHl MomTo abo CIyK00f0 Kyp’€pchKOi JAOCTAaBKH,
BBaXA€ThCS OAepKaHUM iHIOW CTOPOHOIO B JICHB,
3a3HaYeHUWl B KBUTAHLIii YH IHIOIOMY JOKYMEHTI i3
HITeMITe]IeM/BIIMITKOIO BiJUTIIEHHS TOIITOBOTO 3B’ 513Ky 200
ciryk0u Kyp’€pchKOi TOCTaBKH, OTPHUMAHUM BiAIIPAaBHUKOM
[loBimomyenHs, mpo BianpasieHHs [ToBigomaeHHS.

10.2.1.2. Notifications on paper sent by mail or courier
service shall be deemed received by the other Party on the
date indicated in the receipt or other document with a
stamp/mark of the postal service or courier service, received
by the sender of the Notification, confirming the dispatch
of the Notification.

10.2.2. lloBimomjienHss B Cucremi InTepHeT-0aHKiHTY / B
Cucremi Kuient-bank. IloBimoMieHHS BBaXarOThCS
HanpaBICHUMH HaJICKHUM YHHOM, SKIO BOHHU BiANpaBJeHi
Bankom 3a gomomoroto Cucremu IHTepHeT-OaHKIHTY /
Cucremun Kiienr-bank. IloBimomneHHs, sKI HajgiciaHi
bankom 3a momomororo Cucremu IHTepHeT-OaHKiHTY /
Cuctemu Knient-bank BBaxkatoTscst orpuManuMu Kirientom
y naty BignpasieHHs bankoM Takoro [ToBigoMIICHHS.

10.2.2. Notifications in the Internet Banking System /
Client-Bank System. Notifications shall be deemed duly
sent if dispatched by the Bank through the Internet Banking
System / Client-Bank System. Notifications sent by the
Bank through these systems shall be deemed received by
the Client on the date of dispatch by the Bank.

10.2.3. IloBizomJiIeHHs1 Ha aJpecy eJeKTPOHHOI MOLITH.
[MoBimomienns Big baHKy y enekTpoHHiH GopMi BBaXKaeThCsI
HaTpaBJICHUM HAJEKXHHM YHHOM, SKIIO BOHO BiJIpaBlicHE
KiienTy 3aco0amu eneKTpoHHOTO 3B’SI3Ky / B Mepexi
IaTepHer Ha  azpecy  €NEKTPOHHOI  IOWITH,  SKY
Knient/loBipena ocoba Kiienra HamaB banky B skocTi
KOHTaKTHOI (IUIIXOM oQopMIIeHHS BiIMOBIAHOT 3asBU-
aHKeTH/3asBH, 3asBH, JOTOBOPY abo MmiJ Yac TeaeOHHOTO
n3BiHKa 70 JIOBIAKOBOTO MLEHTPY Micis MPOXOKEHHS
npoueAypH ifeHTugikamii, Yd y IiHIIUA 3aporOHOBAHUI
Bankowm cmoci6, abo sika 3HaunThHes 32 Kirieatom y Crcremi

Iarepuer-6ankinry / Cucremi  Kiiear-bamk / y
MPOrpaMHOMY KOMITJIEKCi Banky y «Kaprui
Kimienra/Customer». KinieHT MoOXe 3MIHUTH CaMOCTIHHO

Horo agpecy eNneKTPOHHOI MOIMITH 3a A0MOMOro Crucremu
IHTepHET-0aHKIHTY).

10.2.3. Notifications to the email address. Notifications
from the Bank in electronic form shall be deemed duly sent
if dispatched to the Client via electronic communication /
Internet to the email address provided by the Client/Client’s
Authorized Person to the Bank as a contact address (by
completing the relevant Application
Form/Application/Agreement, or during a phone call to the
Call Center after identification, or in another manner
proposed by the Bank, or recorded in the Internet Banking
System / Client-Bank System / Bank’s software complex in
the “Client Card/Customer”). The Client may
independently change their email address through the
Internet Banking System.

10.2.3.1. KiieHT BH3Ha€, MO0 Ha JOCTaBKY EJIEKTPOHHOI
MOWITH Y Oyb-SIKHI 4aC MOXKYTh HECIIPUATIMBO BILTUHYTH
mpo0iieMu 3 Mepexeto [HTepHeT, hopc-MakopHI 00CTaBUHH,
BKJIIOUaIO4YM 0e3 00MEKESHHS BTPYYaHHS B ILJIOILY TOKPUTTS
Mepexi [HTepHeT. baHK He Hece BiIMOBINAIBHOCTI Tepen
Krienrom 3a Oyib-SIKy BTpaty, MOUIKO/PKEHHsI 200 BUTPATH,
noneceni KimieaToMm npsiMo abo mo6iuHO, B pe3ynbTari Oy ib-
SKUX TPYAHOIIB, IO BHHHUKJIM Yy TMpOBaiijiepa MOCIYT
InTepueT-38'13ky Kitienta. baHk He Hece BiMOBiIaTbHOCTI
3a 3aTPUMKH MPHU JTOCTABIII CJICKTPOHHOI MOIITH BHACIIIOK
BUHUKHEHHs mpoOjeM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS EJCKTPOHHOI aJpecu ImJ[ dYac
TeJe(OHHOTO J[3BiHKA BHACIIJOK BHHUKHEHHS MpPOOJEM B
po06orTi TenedoHnii. B pa3i BHHUKHEHHS BHIIIE TIEPEPaXOBAHUX
npoOiieM baHk mokiame MaKCMMaNBHUX 3yCHIb IS iX
ycyHeHHs. CTOpPOHU IOMOBWIHCS, IO JaTa, y sKy baHk
¢axktnyHo HanpaBuB Kiienty enextponHe [loBimomieHHS
Ha ajipecy elNeKTpoHHOI rmomty, siky Kiient/JloBipeHa ocoba
Kiienta HajgaB baHKy B SKOCTi KOHTAaKTHOI, BBa)Ka€ThCS
naToro  oxepkaHHs KIIIEHTOM Takoro eJIeKTPOHHOTO
IToBimomiieHHss  0e3  JOJATKOBHX  IOBIOMJIEHH Ta
niaTBepukeHb 3 Ooky KiieHTa.

10.2.3.1. The Client acknowledges that email delivery may
be adversely affected at any time by Internet network
issues, force majeure circumstances, including, without
limitation, interference with Internet coverage. The Bank
shall not be liable to the Client for any loss, damage, or
expenses incurred directly or indirectly as a result of
difficulties arising with the Client’s Internet service
provider. The Bank shall not be liable for delays in email
delivery due to Internet network problems or incorrect entry
of the email address during a phone call caused by
telephony issues. In case of such problems, the Bank shall
make maximum efforts to eliminate them. The Parties agree
that the date on which the Bank actually sends the Client an
electronic Notification to the email address provided by the
Client/Client’s Authorized Person as a contact address shall
be deemed the date of receipt of such electronic Notification
by the Client without additional confirmations.

10.2.4. SMS-noBinomaenns. [loinomnenns Big banky y
Burnsii  SMS-moBiomnierHss (B ToMy  dmci i3
3actocyBanHsM: Viber, WhatsApp, Telegram, Facebook
Messenger (3a yMOBH TeXHiIYHOI MOXIHMBOCTI baHky Ta

10.2.4. SMS notifications. Notifications from the Bank in
the form of SMS messages (including via Viber,
WhatsApp, Telegram, Facebook Messenger, subject to the
Bank’s technical capability and solely at the Bank’s
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JI03BOJTy BUKIIOYHO 3a pimeHHSIM baHKy) BBakaeThCs
HaTpaBJICHUM HAJCKHHM YHHOM, SKIIO BOHO BiJIIpaBlicHE
Kitienty Ha BKa3aHUH B 3asBi/3asBi-
ankerti/3asBi/JloroBopi/y Cucremi IuTepHeT-OaHKIHTY/y
MPOTPaMHOMY KOMILIEKCI Banky y «Kaprmi
Kiienta/Customer» - HOMEp MOOiUTEHOTO TenedoHy /
dinancoBuii HOMep MoOinbHOrO Tenedony Kiienta.
[oBinomnenns, ski Hazgicnani bankom y Burmsai SMS-
MOBIJIOMJICHHSI BBaXKaIOThCS OTpuMaHuMu KitieHToM y jaty
BiampasieHHs baHkoM Takoro SMS-oBiToMICHHS.

discretion) shall be deemed duly sent if dispatched to the
Client at the mobile phone number / Financial mobile phone
number specified in the Application/Application
Form/Agreement/Internet Banking System/Bank’s
software complex in the “Client Card/Customer.”
Notifications sent by the Bank as SMS messages shall be
deemed received by the Client on the date of dispatch by
the Bank.

10.2.4.1. KmienT BU3Hae, moO Ha JocTaBKky SMS -
MOBITOMJICHHS. Y OyAB-SIKMH 9ac MOXKYThb HECIIPUSTIHBO
BIUTMHYTH TIPOOIIEMH 3 Mepekero MOOITFHOT O 3B's13KY, (hopc-
MaXOpHi  0OCTaBMHM, BKIIOYalouun 0e3 0oOMeKeHHs
BTPyYaHHs B IUIOILYy IOKPUTTA Mepexi. baHk He Hece
BimmoBimampHOCTI mepen Kiientom 3a Oynmp-fiKy BTpary,
TTOIIKOKEHHS 200 BUTpaTH, moHeceHi KimieaToM mpsimMo abo
MOOI4YHO, B pe3yNbTaTi OyAb-IKUX TPYAHOILIB, 110 BUHUKIIH
y mpoBaiinepa mociryr MoOinpHOTO 3B's13Ky Kirienta. BuacHa
nocraBka SMS - ToBioMIIeHs He MOXe OyTH TapaHTOBaHA
BankoM, OCKiNBKH BOHA 3aJI€KHUTh BiJ OaraThbOX YMHHUKIB,
Takux sK: Tpadik B Mepexi MOOITBHOTO 3B'SI3KY,
MicCIIe3HaxoKeHHs MOOLThbHOTO Tenedony KirienTa B Mexax
JOCSDKHOCTI, a TAaKOX YU BBIMKHEHWH MOOINbHUH TenedoH
Kiienra. baHk He € onepaTopoM MOOGITEHOTO 3B'SI3KY, 1 TOMY
HE MOJKE€ TapaHTyBaTH AOCTaBKy SMS - moBigomiens. bank
JOKJIA/Ia€ BCIX 3YCHJIb ISl CIIPUSTHHS IIBUIKOMY YCYHEHHIO
300iB y poboTi mocayru SMS-iHhopMyBaHHS.

10.2.4.1. The Client acknowledges that SMS delivery may
be adversely affected at any time by mobile network issues,
force majeure circumstances, including, without limitation,
interference with network coverage. The Bank shall not be
liable to the Client for any loss, damage, or expenses
incurred directly or indirectly as a result of difficulties
arising with the Client’s mobile service provider. Timely
delivery of SMS messages cannot be guaranteed by the
Bank, as it depends on factors such as mobile network
traffic, the Client’s phone location within coverage, and
whether the Client’s phone is switched on. The Bank is not
a mobile operator and therefore cannot guarantee SMS
delivery. The Bank shall make every effort to promptly
resolve SMS service disruptions.

10.2.5. Kmient a6o [oBipeHa ocoba KiienTta, nuisixom
mignucanas KacoBoro moxymenra/IlmatixHOTO MOKyMeHTa
3asBu-aHKeTH/3asBU, HaJa€ JO03BUI Ha BiAMpPaBIICHHS
Bankom [loBizomiens, ciocobamu, 110 BU3HAYCHI Y MTyHKTI
10.2. ToroBopy (3 migmyHkTamu). Bero BinmoBinanbpHICT 3a
PO3TOJIONICHHS JaHUX, IO MOXYTh MICTUTH OaHKIBCHKY
TaEMHUIIIO YU TEepcoHabHi naHi KiieHTa TpetiM ocobam,

110 BiIOymoCs BHACIIIJOK HaJICWIAHHSI Baukom
[ToBimoMIIeHP 32  aIpPECOK/ENEKTPOHHOI  AJIPECOro,
HomepoMm  TeneoHy, 1m0 Oynm  HamaHi  baHky

KiienTom/[loBipeHoro ocoboto Kitienta, Kiient Oepe Ha
cebe.

10.2.5. The Client or the Client’s Authorized Person, by
signing a Cash/Payment document or Application
Form/Application, authorizes the Bank to send
Notifications by the methods defined in clause 10.2 of the
Agreement (with subclauses). The Client assumes full
responsibility for disclosure of data that may contain
banking secrecy or personal data to third parties resulting
from the Bank sending Notifications to the
address/email/phone = number  provided by  the
Client/Client’s Authorized Person to the Bank.

103. 3roma Kiienta Ha komyHikamiro. [lnaxom
nignucanas Kiienrom KacoBoro mokymenTa/IlnaTikHOro
nokymeHnrta /3asBu-anketu/3asBu/ [oroBopy/KpenntHoro
noroBopy//loroBopy mopyku/J{oroBopy 3actaBu MaitHOBHX
npaB BuMoru/Jloropopy 3a0e3neveHHs OCTaHHIA Hajaae
npaBo baHky Ha pO3MOBCIOKEHHS Yepe3 eIeKTPOHHI Ta
nomToBi aapecu KiienTa abo muisixoM BianpasieHHs SMS-
MOBIZIOMJICHb 3@ PEKBI3UTaMH, IOBIIOMJICHUMH baHKy
KiienToM, iHoOpMaliiHUX MOBIAOMIICHE 0€3 OyIb-SKOIr0o
JOJAaTKOBOI'O TONEPETHHOr0 MoBiJoMIeHHS bankom mpo
TaKe PO3MOBCIO/IKEHHS, B TOMY YHUCII 13 3aJIy4EHHSIM TPETiX
oci0. Jlo TakMX MOBIIOMIIEHb MOXE HaleKaTh Oyib-sKa
iHpOopMallis, mo crocyeTbest JJoroBopy abo BUKOHAHHS Ha
3armut KiieHTa HajaHHA 3anmuTyBaHOi iH(QOpPMAIlii, JOBITOK
TOmo, a00 TOB’s3aHa 3 BUKOHAHHSM JloroBopy, abo He
cTocyeTbesi JloroBopy, 30KkpeMa, ajie He BHKIIOYHO, IOJI0
MPOBEIEHHs aKLii, BIpoBaJKeHHs BaHKOM HOBUX mOCIyT
YM MPOAYKTIB, a TAaKOX iH(pOpMALis NpO MOCIYTH TPETiX
0ci0, 10 TOB’sI3aHi 3 MOCIyraMH Ta TPOAYKTaMH baHKy
Tomo. baHk He Hece BiAMOBINANBHOCTI 3a PUKKH, ITOB’s3aH1
3 BiampaBkoio iHdopMmamii BHIEBKa3aHMMH KaHAJIAMH

10.3. Client’s consent to communication. By signing a

Cash/Payment document / Application
Form/Application/Agreement/Credit ~ Agreement/Surety
Agreement/Agreement on  pledge of  property

rights/Collateral Agreement, the Client grants the Bank the
right to distribute information messages via the Client’s
electronic and postal addresses or by sending SMS
messages to the details provided to the Bank by the Client,
without any prior notice from the Bank, including with the
involvement of third parties. Such messages may include
any information related to the Agreement or provision of
requested information, certificates, etc., or related to the
performance of the Agreement, or unrelated to the
Agreement, including but not limited to promotions,
introduction of new services or products by the Bank, as
well as information about third-party services related to the
Bank’s services and products. The Bank shall not be liable
for risks associated with sending information through the
above communication channels, including if the
information becomes known to third parties.
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3B’S13KY, B TOMY YHMCIIi, AKIIO HAaIlpaBJieHa iH(opMaIllist Moxe
CTaTH BIJJOMOIO TPETIM ocobam.

10.3.1. Kiient Hagae cBoto 3roay Ha Te, mo bank mae mpaso
TeneOHyBaTH HOMY, HANIpaBisTH BiZOMOCTI HPO CTPOK
BUKOHaHHS Ta po3Mip #oro 3000B’s3aHb mepen bankow,
3anpoBa/KeHHS KpennTHIX KaHiKy 3a iHiniaTuBor0 baHKy,
HapaxyBaHHs, BUKOHaHHS/HeHANE)XHE BUKOHaHHS KitieHTOM

CBOiX  3000B’s3aHb  3a Horosopom/KpenutHum
norosopom/JloroBopom  mopykw//loroBopoM  3acTaBu
MaifHOBUX npaB BuMorH/JloroBopom TpOIIIOBOTO
3a0e3leyeHHs, IHIMY iHQOpPMaLil0 Ta MOBiJOMIICHHS,

OB’ s13aHi1 / mependadeHi JloroBopoM, a TakoK KOMEpITiiiHi
mpomno3utii baHky Ta pexkiamMHi MaTepiand 3a IOTIOMOTOO
MOIITOBHUX BiJNPaBICHb Ta JIUCTIB-3BEPHCHbD, CICKTPOHHUX
3ac00iB 3B’s13Ky, SMS — TNOBiJIOMJICHB, TOIIO Ha ajpecu /
HOMepH TenedoHiB, aapecH eJIeKTpoHHOI momTH. [lpu
upoMy KirieHT Hece Bci pH3HWKH, IMOB’s3aHI 3 THM, IO
HanpaBieHa bankoM iHdopMalis cTaHe JOCTYMHOIO TPeTiM
ocobaM.

10.3.1. The Client consents that the Bank has the right to
call the Client, send information about the term and amount
of obligations to the Bank, introduction of Credit Holidays
at the Bank’s initiative, accruals, performance/non-
performance of obligations under the Agreement/Credit
Agreement/Surety Agreement/Agreement on pledge of
property rights/Collateral Agreement, other information
and notifications related to/provided for by the Agreement,
as well as commercial offers and advertising materials of
the Bank via postal mailings and letters, electronic
communications, SMS messages, etc., to addresses/phone
numbers/email addresses. The Client assumes all risks
associated with the Bank’s information becoming available
to third parties.

10.4. bank i yac HanpaBieHHs [1oBiTOMIIEHB, THCTYBaHHS
4y HaJaHHs Ha 3anuT Kitienta mucbMoBoi iH(opMalii Moxke
BUKOPUCTOBYBaTH (hakCUMibHE a0 iHIIE eJeKTPOHHE
BIITBOpEHHS MIANHCY TMocanoBoi ocobu banky Ta/abo
meyatkun baHKy 3a J0mOMOTror 3aco0iB  MeXaHIYHOTO,
CJICKTPOHHOTO 200 IHIIOr0 KOMIFOBaHHS.

10.4. When sending Notifications, correspondence, or
providing written information at the Client’s request, the
Bank may use facsimile or other electronic reproduction of
the Bank officer’s signature and/or the Bank’s seal by
means of mechanical, electronic, or other copying.

10.5. YV upomy posnini CTOpOHH BHU3HAYMIM CIIOCOOH
KOMYyHIKaIlii Ta 3axomu Oesmneku. Illo cTocyerhcs 3axoiiB
0e3MeKH Yy KOPUCTYBaHHI JCSIKUMH TEXHIUHUMH 3aco0aMu
KoMyHiKanii, Takumu sik Cructema [aTepHer-0aHKiHTY, U1 TO
Cucrema Kiient-bank, To CTOpOHM BH3HAUMIM 3aXOAM
0e3mneKn y OKpeMHUX JOTOBOPax, Ha MiAcTaBi skux KiieHTy
Oyro mimkmodeHo mocnyru Cucremu [HTepHET-OaHKIHTY /
Cucremu Kiient-bask.

10.5. In this section, the Parties have defined
communication methods and security measures. Regarding
security measures in the use of certain technical
communication tools, such as the Internet Banking System
or Client-Bank System, the Parties have defined security
measures in separate agreements under which the Client
was connected to the Internet Banking / Client-Bank
System services.

11. dopc-maxkop

11. Force majeure

11.1. CropoHM 3BUIBHSIOTBCS BiJl BIANOBIJAIBHOCTI 3a
JacTKoBe ab0 IMOBHE HEBUKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoM y pasi HacTaHHA Ta Jii 00CTaBUH HerepeOopHOT
cw  (popc-Maxkop), IO 3HAXOIATHCS 11034 MEXKaMHU
koHTpor0 CTOpiH, Ta siki CTOPOHH HE MOTJIY MepeadaunuTH
ab0 SKUM He MOriM 3amo0irtu. Y IhOMY KOHTEKCTI
oOcTaBUHM HemepeOOpHOI CHJIM 03HAYAIOTh: &) CTHXIiHE
mnxo (moxkexa, BUOYX, IOBiHb, 3eMieTpyc); 0) BilHY
(orosiomieHy YM HEOTOJIOIIEHY), OKYHalilo, TPOMaIsSHChKY
BiliHYy, aKTH TPOMaJICbKOi HEIIOKOPH, MOBCTaHHS, IPUPOIHI
Ta HEMPUPO/IHI KatacTpodu, aBapis, BUOYX, OXKekKa Ta HII
Hernepen0ayeHi i HEBIIBOPOTHI OOCTaBUHH, SKi € T03a
koHTposeM CTopiH; B) Aii, BAMOTH, MI>XKHapOIHI caHKLii abo
caHkIlii Ykpainu, abo 0OMEKEHHS, 10 iX BCTAHOBIIIOE IS
Banky Ypsin Ykpainu abo iHII TpeTi CTOPOHH, Y TOMY YHCIT
BCTaHOBJICHI YPs1oM 0OMEXEHHs Ha JIOCTYII A0 PaxyHKIB,
1HO3eMHOi BamoTH ab0 OaHKIBCHKOTO 3aKOHOAaBCTBa abo
HOro TIyMaueHHs y THX MeXax, Y SKHX BOHH MOXYTb
3aBaguTH baHKy y BUKOHaHHI HOro 00OB'A3KiB.

11.1. The Parties shall be released from liability for partial
or complete non-performance of their obligations under the
Agreement in the event of the occurrence and effect of force
majeure circumstances beyond the Parties’ control, which
the Parties could not foresee or prevent. In this context,
force majeure circumstances shall mean: a) natural disasters
(fire, explosion, flood, earthquake); b) war (declared or
undeclared), occupation, civil war, acts of civil
disobedience, uprising, natural and man-made disasters,
accident, explosion, fire, and other unforeseen and
unavoidable circumstances beyond the Parties’ control; ¢)
actions, requirements, international sanctions or sanctions
of Ukraine, or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
restrictions established by the Government on access to
accounts, foreign currency, or banking legislation or its
interpretation to the extent that they may hinder the Bank in
fulfilling its obligations.

11.2. CtopoHa He 3BUIBHSETHCA Bij BiJlMIOBINAJBHOCTI 3a
HECBOEYACHE BUKOHAHHSA 3000B's3aHb, SKIIO OOCTAaBHHH
HenepeOopHOoi cviu, Bu3HaveHi 1. 11.1. JloroBopy, HacTamu
y HepioJl IPOCTPOUEHHS BUKOHAHHS boproBux 3000B's13aHb.

11.2. A Party shall not be released from liability for late
performance of obligations if the force majeure
circumstances defined in Clause 11.1 of the Agreement
occurred during the period of delay in fulfilling Debt
Obligations.
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11.3. Cropona 3000B's13aHa noBifoMuTH iHITY CTOPOHY TIPO
HacTaHHs Ail 00CTaBUH HerepeOopHoi cuin (hopc-Maxop),
3 HAJaHHAM MATBEPIKEHHS TOpProBO-IIPOMHCIIOBO] MATATH
Vkpainu (a00 YIMOBHOB&)KEHOIO HEIO PETiOHANBHOIO
TOPTOBO-TIPOMUCIIOBOIO MaJIATOI0). He HaJIaHHS
MiATBEPDKYIOUOTO  JIOKYMEHTa, BHJaHOrO  TOpropo-
MPOMHCIIOBOIO MaNaTol0 YKpaiHu (abo yHOBHOBaXKEHOIO
HEI0 PEriOHAJBHOI0 TOPrOBO-IIPOMHUCIIOBOIO  MANaTOIo)
mo36asisie CTOpPOHY MOCHIIATHCS Ha TakKi OOCTaBHHHU SK
ITiJICTAaBY 3BUILHEHHS BiJ BiITOBIIaILHOCTI.

11.3. A Party shall notify the other Party of the occurrence
of force majeure circumstances, providing confirmation
from the Chamber of Commerce and Industry of Ukraine
(or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of
Ukraine (or a regional chamber of commerce and industry
authorized by it) deprives the Party of the right to invoke
such circumstances as grounds for release from liability.

11.4. V pa3i HacranHs oOcTaBuH, BuU3HayeHmx 1. 11.1.
JloroBopy, TepMiH BHKOHaHHS 3000B'sI3aHb ITOJOBXKYETHCS
Ha CTPOK Jii TaKuX 00CTaBWH, ajie He OUIbIIe SIK Ha | MiCAIIb.

11.4. In the event of circumstances defined in Clause 11.1
of the Agreement, the term for performance of obligations
shall be extended for the duration of such circumstances,
but not more than 1 month.

11.5. Sxmo o6craBunu, Bu3HaueHi n. 11.1. Jloroopy,
TissTUMYTB TIoHaA 1 Micsis, KimieHT 3000B'13aHMiA TPOTATOM
5-ti PoOounx MHIB BifJ 3aKiHYEHHS CTPOKY, BU3HAYEHOTO TI.
11.1. loroBopy, moracutu 3a00proBaHicTh 3a JloroBopom.

11.5. If the circumstances defined in Clause 11.1 of the
Agreement persist for more than 1 month, the Client shall,
within 5 Business Days after the expiration of the period
defined in Clause 11.1 of the Agreement, repay the debt
under the Agreement.

11.6. CTopoHu JOMOBHWIWCH, IO MHUCHMOBE TOBITOMIICHHS
Bankom Kiienta mpo HactaHHs oOCTaBHH HemepeOOpHOI
cwm ((hopc-Maxkop) baHk 371HCHIOE NMIISXOM PO3MIIIICHHS
BimmoBimHOI iH(MopMarii Ha OdimiitHOMy caiiti banky abo
OyIb-IKUM IHIIMM CIOCOOOM, 3a3HaYe€HWM B PO3ILTI
«Cnocobu komyHikaiii» Jlororopy.

11.6. The Parties agree that written notification by the Bank
to the Client of the occurrence of force majeure
circumstances shall be effected by posting the relevant
information on the Official Website of the Bank or by any
other means specified in the section “Means of
Communication” of the Agreement.

12. BperyaoBanns cnopis

12. Dispute settlement

12.1. byamp-fki cynepedku, po30DKHOCTI, BUMOTH abo
npereHsii, o BHHUKaIOTH 3 JOroBOpy pO3IJISAAIOTHCS
HUIIXOM ~ TIPOBEJCHHS TEPEroBOpiB, a Yy  BHUMAIKy
HEIOCSTHEHHS 3TOJ - B CyIOBHX OpraHax Ta B HOPSIKY,
BU3HA4YE€HOMY 3aKOHOIABCTBOM.

12.2. JloroBip peryntoeThcs IpaBoM YKpaiHu.

12.1. Any disputes, disagreements, demands or claims
arising out of the Agreement shall be settled through
negotiations, and in case of failure to reach an agreement -
in the judicial authorities and in accordance with the
procedure established by the Legislation.

12.2. The Agreement shall be governed by the laws of
Ukraine.

13. FATCA

13. FATCA

FATCA - 3akon Cnonyuenux LlrariB Amepuxu «llpo
MOJIATKOBI BHMOTH JI0 iHO3eMHHUX paxyHkiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB YHMHHOCTI 3
01.07.2014p., crnpsmMoBaHWMI Ha 3amoOiraHHs Jeraizamii
3JJOYMHHUX JOXOJIB Ta BHU3HAuae OO0OB’SI3KOBI I BCIX
¢inancoBux ycraHoB-y4acHUKiB FATCA, y Tomy umcii
Banky, nponemypu momo:

- IPOBEICHHS ileHTH]IKAIlil HOBUX Ta ICHYIOUMX KIII€HTIB 3
Metoro BusiienHs [lomartkoBux pesuzaentie CIIA, To0TO
KieHTiB  Ta/abo JloBipeHMX o0ci0 KII€HTIB fKi €
rpomaasaamu CIIIA, MaroTh MOCTiiiHE Miclle MPOKUBAHHS
Ha Teputopii CIIIA abo 3 iHmuUX mijacTaB 3000B’si3aHi
CIUTaYyBaTH MOJATKU BIAMOBIAHO 110 3akoHomaBcTBa CILIA,
Ta Hazanu baHKy 3amoBHEHY BiJIOBIHO JO BUMOT
ITopatkoBoi cnyx6u CILHA dopmy WO i3 3a3HaueHHsIM
inenTudikamiinoro Homepa IutatHuka mojarkie CIIA
(TIN) xmienta / JloBipeHoi ocoOu kiieHTa (Hamami —
FATCA-inentudikaris);

- HajaHHs 3BiTHOCTI 10 [TogarkoBoi ciysx6u CIIA (Internal
Revenue Service), 3okpema, iH(opmarii mpo KIIE€HTIB-
INoparkoBux pesugentiB CIIIA, ix paxyHkH Ta omeparii 3a
HUMHU, TIPO 0Ci0, 5IKI He HaAaau HeoOXiaHol iH(opmMarii s
npoBeneHus FATCA-igentudikarii Toimo;

- poskpurtsi iHdopmauii mpo pesynsrath  FATCA-
inenTudikanii Ha 3anut [logaTkoBoi ciyx6u CIIIA, oci,
0 TPUIMAaOTh y4acTh B IepeKa3l KOIITIB Ha pPaxyHKH

FATCA - The Foreign Account Tax Compliance Act of the
United States of America, which came into force on July 1,
2014, is aimed at preventing money laundering and defines
mandatory procedures for all financial institutions
participating in FATCA, including the Bank, to comply
with the requirements of the law:

- identification of new and existing clients with the purpose
to identify US tax residents, i.e. clients and/or trustees of
the clients who are US citizens, have permanent residence
in the US or are otherwise required to pay taxes in
accordance with US law, and provided the Bank with a W-
9 form completed in accordance with the requirements of
the US Internal Revenue Service, indicating the US
taxpayer identification number (TIN) of the client/client's
trustee (hereinafter referred to as FATCA identification);
-reporting to the US Internal Revenue Service, in
particular, information about the clients who are US tax
residents, their accounts and transactions, about the persons
who have not provided the necessary information for
FATCA identification, etc;

- disclosure of information on the results of FATCA
identification at the request of the US Internal Revenue
Service, on the persons involved in the transfer of funds to
client accounts, as well as in other cases provided for by
FATCA;

- withholding of a penalty tax of 30% of the amounts
of transfers from clients who have not provided the
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KII€HTa, a TaKOXX B IHIIMX BWITagKaX, NepeadaueHux
FATCA;

- yTpuMaHHs «mTpadHoro» nogatky (withholding) B
po3mipi 30% Big cym mepekasiB KIIEHTIB, sKi HE Hagalu
HeoOXimHoi iHGopMmamii mrst mpoBeaeHHS FATCA-
imerTH(iKamii, 3 HACTYITHUM TIEPEKa30M 3a3HAYEHUX CyM JI0
[TopatkoBoi ciy:x6u CLIA.

necessary information for FATCA identification, with the
subsequent transfer of these amounts to the US Internal
Revenue Service.

13.1. KnieHnt Hanae baHky OJHO3HAYHY 3rOojy Ha Tepeaavy
bankom indopmarnii Ta/abo moxymeHTiB moao Kiienra,
mono Oynmp-sikoro paxyHkKy KiieHnta, ska MiCTHUTB
0aHKIBCHKY TA€EMHHLIIO Ta/9u IepCOHANBHI AaHi (iHdopMaris
mpo ¢izmany ocoby abo iHpopMmaris, IO CTOCYETHCS
¢dhizugHOi 0COOHM, 30KpeMa: Mpi3BHINE, iM’s, IO OaTHKOBI,
JaTa Hapo/pKeHHs, mojatkoBuit Homep CIHIA (3a
HasIBHOCTI), agpecH, iHIy iHpopMallito, BU3SHAYCHY YNHHUM
3aKOHO/IaBCTBOM YKpaiHU 4YM IHIIMM 3aKOHOIABCTBOM,
MDKHApOJHUMH YTOJaMH, TOMIO) Y HACTYITHUX BHUITAIKaX:

13.1. The Client hereby grants the Bank explicit consent to
transfer information and/or documents regarding the Client,
including any Client account information containing
banking secrecy and/or personal data (information about a
natural person or information relating to a natural person, in
particular: surname, first name, patronymic, date of birth,
U.S. taxpayer identification number (if available),
addresses, and other information defined by the applicable
legislation of Ukraine or other legislation, international
agreements, etc.) in the following cases:

13.1.1. Y Bumaaky nasBHOCTi y KilieHTa momaTkoBux
3000B’s3aHp nepen CLIA (momatkoBuii pesument CLLA),
Krmienr nHamae baHky ogHO3HAaYHY 3romy Ha mepenady
BankoMm iHdopmanii momo KiieHta, OyIb-sIKOTO paxyHKY
KrmienTa, ska MicTUTh OaHKIBCBKY TAEMHHUINIO  Ta
nepcoHanbHI AaHi (iHdopmaris npo ¢izudHy ocody abo
iH(dopMaris, MO CTOCYeThCS (PI3UMIHOI 0cOOM, 30Kpema:
mpi3Bumie, iM’s, 1O OaTrbKOBi, JaTa HAapOJDPKCHHS,
nmonatkoBuit HOoMmep CIIA, aapecu Tomro), IlomaTkoBiit
cryx06i CIIA 3a ymOoB Ta y BHMNAmKax, mepeadadeHux
3akonamu  Cnomyuenux  Ilrarie  Amepuku  «Ilpo
BiJINIOBIZIHICTh 1HO3EMHHUX PaxyHKiB BUMOTaM IOJATKOBOTO
3aKOHOAaBCcTBa», «lIpo momaTkoBi BUMOIM 110 1HO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act) (mamamni
— «FATCA»). Kiient miaTBepIKye HasBHICTb 3TOIU
¢i3muaNX o0ci0 Ha mepemady baHKOM iX mepcoOHATBHUX
nanux Ilomatkosiii cayx6i CLUA. Y Bumaaky 3apaxyBaHHS
Ha paxyHOK KilieHTa KOIITIB, JXKEPEIOM MOXOKEHHS TKUX
€ CIHA, Kuient nagae banky pnopydeHHs (mpaBo) Ha
3MiACHEHHS TOTOBipHOTO cniricanHs 30% Bix cyMu IUIaTexy
Ta repepaxyBaHHs 11 Ha paxyHok [TogaTkoBoi ciry:xou CILIA
3a yMOBH, sKiI0 KiieHT BigMOBHBCS noBigomutu baHk mpo
HasBHICTH B HbOTO HoaatkoBoro crarycy CLUA, abo, skimio
Knienr € ¢iHaHCOBOIO yCTaHOBOIO, SIKa HE JIOTPHUMYETHCS
BuMor FATCA. Kiient 3000B’s3aHuli npoingopmyBaTi
bank mpo HaOyTTs/3MiHY CTaTycy MOAATKOBOTO PE3UAEHTa
CHIA Tta Hamatm banky BIiAMOBigHI TiATBEPIKYHOUI
JOKYMEHTH mpoTsaroM 15-tu Pobouux JHIB 3 MOMEHTY
HaCTaHHS TakuX 3MiH. [Ipu BuKOHaHHI JnopydeHb KiieHTta
LIOA0 TepepaxyBaHHs KOITiB 3 paxyHKy Kiienta bank He
Hece BIIOBI1AIBLHOCTI nepen Knienrom, Horo
KOHTpareHTamMu 3a Oyab-siKi YTpUMaHHS, OOMEXKEHHS,
ONOKYBaHHA KOIUTIB OaHKaMHU-KOPECHOHAEHTAMH, B TOMY
YUCH, SAKIIO TakKl HACIIAKHK IIOB’SI3aHl 13 BHUKOHAHHSAM
0aHKOM-KOPECTIOH/IECHTOM BHMOT, a TakKOoX 3a OyJb-sKi
OB’ s13aHi 3 MM 30UTKHU Ta BUTPATH.

13.1.1. In the event that the Client has tax obligations to the
United States (U.S. tax resident), the Client grants the Bank
explicit consent to transfer information regarding the Client
and any Client account containing banking secrecy and
personal data (information about a natural person or
information relating to a natural person, in particular:
surname, first name, patronymic, date of birth, U.S.
taxpayer identification number, addresses, etc.) to the U.S.
Internal Revenue Service under the conditions and in the
cases provided by the laws of the United States of America
“Foreign Account Tax Compliance Act” (hereinafter —
“FATCA”). The Client confirms the existence of consent
from natural persons for the Bank to transfer their personal
data to the U.S. Internal Revenue Service. In the event that
funds originating from the United States are credited to the
Client’s account, the Client authorizes the Bank to perform
contractual debiting of 30% of the payment amount and
transfer it to the account of the U.S. Internal Revenue
Service, provided that the Client has refused to inform the
Bank of their U.S. tax status, or if the Client is a financial
institution that does not comply with FATCA requirements.
The Client is obliged to inform the Bank of the
acquisition/change of U.S. tax residency status and provide
the Bank with the relevant supporting documents within 15
Business Days from the occurrence of such changes. When
executing the Client’s instructions regarding the transfer of
funds from the Client’s account, the Bank shall not be liable
to the Client or its counterparties for any withholdings,
restrictions, or blocking of funds by correspondent banks,
including where such consequences are related to the
correspondent bank’s compliance with requirements, nor
for any related losses or expenses.

13.1.2. V Bunagkax, BU3HAUEHUX YHNHHUM 3aKOHOAABCTBOM
VYkpalHM 4YH IHIIMM 3aKOHOJABCTBOM, MIKHApOIHUMH
yrojamH, KOHBEHIIISIMH, TOIIO, Koiu baHk 3000B’s3aHuit
HajaBaTH iHpOpMaLilo Ta/abo TOKYMEHTH, Ki CTOCYIOTBCS
Kiienra, koHTpOIIOI04OMY OpraHy (OAaTKOBiil ciry0i), B
TOMY 4YHMCJII 3 METOK BUKOHaHHA BuMor Yromu FATCA
ta/abo 3aranpHoOro cranaapry 3BitHocTi CRS.

13.1.2. In cases defined by the applicable legislation of
Ukraine or other legislation, international agreements,
conventions, etc., where the Bank is obliged to provide
information and/or documents relating to the Client to a
supervisory authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the Common Reporting Standard (CRS).
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13.1.3. Y Bumajxky, Ko Oyab-aKi HaIX0KEHHS, OTPUMaHi
KitieHTOM migisararoTe OMOAATKyBaHHIO a00 CTATHEHHIO
srimno BuMmor FATCA, Kiient nopydae ta Hamae banky
cBOI0 Oe3BiIKIMYHY 3rofy Ha BUKOHaHHS IlmaTikHuX
omepariiit 3 [loroBipHOTO CcimicaHHsA B 00Cs31, HEOOXITHOMY
s BukoHaHHS BuMor FATCA 3 Oynp-sKoro paxyHKY
Kuienra, Binkputoro B banky. bank € OTpuMyBauem KOLITiB
3a TakuMu IlnaTbkHuMH omepauiliMd 3 JloroBipHoro
CHHCAaHHA Ta CHOPSAMOBYE 1X BIAMOBITHO JO METH
JloroBipHOTO CTIFICAHHS.

13.1.3. In the event that any receipts obtained by the Client
are subject to taxation or withholding under FATCA
requirements, the Client authorizes and grants the Bank
irrevocable consent to execute Payment Transactions by
means of Contractual Debiting in the amount necessary to
comply with FATCA requirements from any Client account
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions by means of
Contractual Debiting and shall direct them in accordance
with the purpose of such Contractual Debiting.

14. ®inancoBUi MOHITOPHHT

14. Financial monitoring

14.1. banmk s3pmilicHioe HanmexHy mepeBipky Kiienrta
(mpencraBHnka KitieHTa) y BHmagkax Ta B TMOPSAKY,
BH3HAYEHNX 3aKOHOAABCTBOM. KirieHT 3000B’s3aHuUi
HajaBaTh Ha 3anmuT baHky (muceMoBmii ab0 yCHUN)
iH(opMaIiito Ta TOKyMeHTH, ki baHK Mae TIpaBO BIMaraTu
Bim Kuienra BignmoBimHo a0 3akony Ykpainu «llpo
3amo0iraHHs Ta TPOTUAII0 Jieramizamii (BiJMHBaHHIO)
JIOXO/IiB, OJICP)KaHUX 3JI0YMHHUM HUISXOM, (piHAHCYBaHHIO
Tepopu3sMy Ta (iHAHCYBaHHIO PO3MOBCIO/PKEHHS 30poi
MacoBOTO 3HHIIEHHs», HOPMATHBHO NpaBoBuX akTiB HBY,
YH HIIOTO 3aKOHOJABCTBA, MIXXHAPOIHUX YTOJ, KOHBEHIIIH,
B CTpOK He mi3Hime 3-x Pobounx mHiB i3 aus1, komu KiienT
OTPUMaB TaKwWii 3anuT Bix baHky.

14.1. The Bank shall conduct due diligence of the Client
(the Client’s representative) in cases and in accordance with
the procedure established by applicable laws and
regulations. The Client shall be obliged, upon the Bank’s
request (written or oral), to provide information and
documents which the Bank is entitled to request from the
Client in accordance with the Law of Ukraine “On
Prevention and Counteraction to Legalization (Laundering)
of Proceeds of Crime, Financing of Terrorism and
Financing of Proliferation of Weapons of Mass
Destruction”, regulatory acts of the National Bank of
Ukraine, or other applicable laws, international agreements
and conventions, within a period not exceeding 3 Business
Days from the date on which the Client received such
request from the Bank.

14.2. bank Mae mpaBo B OJHOCTOPOHHBOMY HOPSIKY
JOCTPOKOBO ~ posipatu  JloroBip Ta/abo  BiAMOBUTH
(3ynmuHHTH, TpU3yNUHUTH) HagaHHs KimieHty baHKiBChKOi
MOCIYrd, B TOMY YHCII MOA0 3AiHCHeHHS IlnmaTixHHX
nocayr i [lnarixHux omepamid Ta/ab0 3aKpUTH PaxyHOK
Krnienra y Bumaakax Ta y TOpSIKY, MepeadaueHnx
3akoHomaBcTBOM Ta/abo JloroBopom, 30KpeMa (ane He
00MEXYIOUUCH M ):

- TpYW HAsBHOCTI (hakTiB, MO CBiMYaTh TPO MOPYIICHHS
KitieaToM 3akoHOaBCTBA, OAaHKIBCHKHUX TIPABUIL,

- y pa3i BUHUKHEHHSI CYMHIBIB y TIHCHOCTI pO3paxyHKOBO-
KacOBHX JOKYMEHTIB Ta 3aKOHHOCTI ITPOBE/ICHHSI Ollepalliii;
- mpW BIAMOBI y HaJaHHI, HEeHajgaHHI a00 HEHaJaHHI
Knientom y BcTaHOBIEeHWI B NMUCHMOBIH BHMO3i baHky
CTPOK BiJJOMOCTEW YHM JOKYMEHTIB, sIki baHK Mae mpaBo
BUMaraTd, abo YMHCHOIO HaJaHHSI  HENpaBAWBUX
BiIOMOCTEH TIpo cebe, HeoOXiqHMX JyIs 3’ SICYBaHHS OCOOU
Kinienra, crarycy KiieHTa, HEBiANOBIIHICTH MPOBEIEHHS
¢inancoBoi omnepamii cyrti nmisuibHOcTi Kitienrta, Horo
(iHAHCOBOMY CTaHy, a TAKOX Y BHIIAJKy BCTAHOBJIICHHSI, 110
Taka omepallis MICTUTh O3HAKW OIeparllii, sKa IisIrae
(iHaHCOBOMY MOHITOPHHTY BiJIIOBIZHO J10 3aKOHY YKpaiHH
«IIpo 3amobiranHs Ta MPOTHIIIO Jieranizawii (BiIMUBaHHIO)
JOXOMIB, OJIEPKAHUX 3JIOYMHHUM LUIAXOM, (piHAHCYBaHHS
TepopusMy Ta (DiHAaHCYBaHHIO PO3NOBCIOKEHHS 30poi
MacoBOr0 3HHUIICHHS» Ta/ab0 HOPMAaTUBHOIO IMPaBOBOTO
akty HBY;

- Yy pa3i He MOJIMBOCTI MpPOBEJIEHHS BaHKOM HajeKHUM
YHHOM ijeHTrdikanii Ta Bepudikaiii, HaleKHOT MepeBipKu

14.2. The Bank shall have the right, at its sole discretion, to
terminate the Agreement early and/or refuse (suspend, halt)
the provision of Banking Services to the Client, including
Payment Services and Payment Transactions, and/or close
the Client’s account in cases and in the manner provided by
Legislation and/or the Agreement, in particular (but not
limited to):

-if facts exist indicating violation of Legislation or banking
rules by the Client;

-in case of doubts regarding the validity of settlement and
cash documents and the legality of transactions;

-in case of refusal, failure, or untimely provision by the
Client of information or documents requested by the Bank,
or intentional provision of false information about the
Client necessary to identify the Client, determine the
Client’s status, or where the financial transaction does not
correspond to the nature of the Client’s activity or financial
condition, or if such transaction contains signs of a
transaction subject to financial monitoring under the Law
of Ukraine “On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of Proliferation of
Weapons of Mass Destruction” and/or regulatory acts of the
NBU;

-in case the Bank is unable to properly conduct
identification and verification of the account holder
(Client/trustor) in whose name the Client’s Authorized
Person opened an account with the Bank;

-in cases provided by Article 15 of the Law of Ukraine “On
Prevention and Counteraction to Legalization (Laundering)
of Proceeds from Crime, Financing of Terrorism and
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BlacHuKa paxyHky (KiieHTa/moBiputens) Ha iM’s SIKOTO
JoBipeHa ocoba KiienTta Bimkpuia y baHKy paxyHOK;

- y BUnajgkax mnependavyeHux crarrero 15 3axony Ykpainu
«[Ipo 3amobiranHs Ta MPOTHIIIO Jieranizawii (BiIMHUBAaHHIO)
JOXOIB, OJICPKAHUX 3JTOYMHHHUM LUISXOM, (piHaHCYBaHHIO
Tepopu3sMy Ta (hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30poi
MacOBOT'0 3HUILEHHS.

Financing of Proliferation of Weapons of Mass

Destruction.”

14.2.1. YMoBH momo TOpSIKYy posipBaHHS JloroBopy 3a
iHimiaTuBO0 banky CtopoHun BU3HAYMIN Yy po3auti «CTpok
nii Jlorosopy. [lopsmox posipBanust [lorosopy. [lopsmox
3miau ymoB JloroBopy, Tapudis bauky» Jlorosopy.

14.2.1. The conditions for termination of the Agreement at
the Bank’s initiative are defined by the Parties in the section
“Term of the Agreement. Procedure for Termination of the
Agreement. Procedure for Amendment of the Agreement
and Bank Tariffs.”

14.3. KitieHT po3yMi€ i 1M TOTODKYETHCS 3 TUM, 1110 baHk
€ cy0’€KTOM TIepBHHHOTO (HiHAHCOBOTO MOHITOPHHTY 1
3000B’sI3aHUH HaJaBaTH BiJNOBITHOMY YIOBHOBa)KEHOMY
oprany nepxaBu iH(opMalito Tpo (iHAHCOBI omeparrii
Knienra, mo mignsraioTe (GiHAHCOBOMY MOHITOPHHTY, Ta
301MCHIOBATH nependayeHi 3aKOHOJABCTBOM  Jii,
OB’ s13aH1 3 MOHITOpHHTOM (piHaHCOBUX orepariii Kiienra,
B TOMY YHCJi BiJMOBHUTH B 3IiliCHEHHI OOCIYrOBYBaHHS
KitienTa Ta/abo B 3mitficHeHHi ¢iHaHcOBOI omepartii Kiienra,
KMo y banky, Ha HOTo BIACHUI pO3Cy/l, BUHUKIIA MiI03pa,
0 Taka Omepallis MICTUTh O3HAKW TaKol, IO 3TiIHO 13
3aKOHOM Tmijisirae (hpiHAaHCOBOMY MOHITOPHUHTY Ta/abo
nopyinye 3aKOHOJABCTBO 1IIMOAO MPOTUAIl Jieramizaiii
JOXOMIB, OJIEpKAHUX 3JIOYMHHUM [UIIXOM. B  Takux
Bumaakax baHk 3BiIBHIETHCS BiJl BIAMOBITATBEHOCTI (B TOMY
YUCNi BiJg CIUIaTH TeHI Ta 30WTKIB) 3a BIAMOBY Bif
3MIACHEHHS obcayroByBaHHS ~ Ta/ab0  BHKOHAHHS
BizmoBiHOT iHarCcoBOI onepartii KiieHra.

3aMOpOKEHHSI aKTUBIB, TIOB’SI3aHUX 13 TEPOPU3MOM Ta HOTO
¢diHaHCYBaHHSM, PO3MOBCIO/KEHHSM 30poi  MacoBOro
3HUIICHHS Ta HOTO (hiHAHCYBaHHSIM, 3yITHMHEHHsI ()iHAHCOBUX
omepariiii KieHra, SIKIIIO BOHM € MiJIO3PUIUMH, Ta B pasi
BUHUKHEHHS IT1iJJO3PH, 110 BOHH MICTATh O3HAKH BUMHEHHS
KPUMiHAJIBHOTO NPaBONOPYIIECHHS, BU3HAYEHOTO
KpuminanbHuM ~ KogekcoM — YKpaiHu,  OJIOKyBaHHSA
KOIITiB/3yNMHEHHs (iHAHCOBUX Omepariid 0cid, 3a3HaYeHNX
Yy CaHKIIMHHUX CIUCKaX, 3IHCHIOETBCS BIJTOBIITHO 0
3aKOHOJIABCTBA 3 THTaHb (PIHAHCOBOTO MOHITOPHHTY Ta
CaHKIIIHHOTO 3aKOHO/IaBCTBA.

1HIII

14.3. The Client understands and agrees that the Bank is a
primary financial monitoring entity and is obliged to
provide the competent state authority with information on
the Client’s financial transactions subject to financial
monitoring, and to perform other actions prescribed by
Legislation related to monitoring of the Client’s financial
transactions, including refusal to serve the Client and/or
execute the Client’s financial transaction if the Bank, at its
sole discretion, suspects that such transaction contains signs
of one subject to financial monitoring and/or violates
Legislation on prevention of money laundering. In such
cases, the Bank shall be released from liability (including
payment of penalties and damages) for refusal to serve
and/or execute the Client’s financial transaction.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of suspicious financial transactions
of the Client, and blocking of funds/suspension of financial
transactions of persons listed in sanctions lists shall be
carried out in accordance with financial monitoring and
sanctions legislation.

14.4. Croponu mpuiinuin g0 3romau, mo bank mae mpaBo
3YNWHUTH BHUKOHAHHA oneparii/ii 3a JloroBopom abo
BigMoBuTH Kili€eHTY y BUKOHaHHI omnepaii/i, BiIMOBUTHCS
Big JloroBopy Ta/abo 3akputH paxyHOK KiieHTa, SIKIIO €
MiJICTaBH MJI03PH BBaXKaTH, [0 (QiHaHCOBa oreparis/i

Kiienra moB’s3aHa/i 3 Jeramizaifiero  (BiAMHBaHHSIM)
JOXOJIIB,  OJEPXKAaHUX  3JIOYMHHUM  IUIAXOM,  abo
(iHAHCYBaHHSM TEPOPU3MY, a TakKOX Y BHIIAIKY

HEMOKJIMBOCTI poBeeHHs bankoM inentudikamii Kiienra
BIJIMOBITHO 710 3aKOHO/ABCTBA, a00 y pasi, ko KieHT He
3a0e3MeyrB aKTyalli3alilo JaHuX Mpo cede, y TOMY YHCIi, B
pa3i HeHamauHa KilieHTOM HEOOXiIHMX [IOKYMEHTIB YU
BijoMocTeil mpo cebe, abo y pa3i HeHamanHs Kiientom
indopmanii ans 3’sicyBaHHs bankom cyti (3micTy) Horo
IisTeHOCTI, (iHAaHCOBOI omepariii (B TOMy 4YHCII y pasi

14.4. The Parties agree that the Bank shall have the right to
suspend execution of transactions under the Agreement or
refuse to execute transactions, terminate the Agreement
and/or close the Client’s account if there are grounds to
suspect that the Client’s financial transaction(s) are related
to money laundering or terrorist financing, or in case the
Bank is unable to identify the Client in accordance with
Legislation, or if the Client fails to update its data, including
failure to provide necessary documents or information, or
failure to provide information to clarify the nature of the
Client’s activity or financial transaction (including
exceeding the maximum transaction amount declared by
the Client to the Bank), status, financial condition, or
intentional provision of false information, as well as if
during identification or clarification the Bank suspects that
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TIepeBUIIICHHHS 3asaBieHoi KimieaToM banky MakcuMabHOI
cymu (IHAHCOBHX OIIEpalliii), cTaTycy, (JiIHAHCOBOI'O CTaHy
Y¥ YMHUCHOTO HaJaHHS HENPAaBAMBUX BiIOMOCTEH, a TaKOXK,
B pa3i HasBHOCTI IpH 3AilCHeHHI ineHTHQiKanii Ta/abo
yTouHeHHs iHpopManii y banky mimo3pu, moao HamaHHS
Knienrom nenocToBipHoi iH(pOpManii abo0 HaBMHUCHOTO
moxaHHs iH(opMaIllii 3 MeTor BBeAIeHH baHk B omaHy abo
y Bumajgkax nopymerss Kiaiearom ymoB JloroBopy, a Takox
y IHIIMX BUINAAKAX, BU3HAYEHNX 3aKOHOIABCTBOM.

the Client provided inaccurate information or intentionally
misled the Bank, or in case of violation of the Agreement
by the Client, as well as in other cases defined by
Legislation.

14.5. lloBigomnenns KiieHTy po yMOBH BHECEHHS KOIIITIB
Ha paxyHKHU (Ppi3U9HUX 0Ci0 Ta PO OOMEKEHHS 3MIHCHEHHS
BUAATKOBHUX OTEpaLiii IPOTATOM Jii BOEHHOT'O CTaHy (Haaaii
— INoBinomuienHs moxo ®M).

BignosigHo mo BUMOr 3akoHOJABCTBA, baHK mMoOIEpeaHbO
nepen 3xaiiicHeHHsM KitienToM ¢iHaHCOBOI omepariii 3
BHECEHHS KOIITIB Y TOTIBKOBIH (hopMi Ha IIOTOYHHIA paXyHOK
KitieHTa moBigoMiIsie Ipo 0OMEXEHHS BUIATKOBUX OTIepariii
3 KomTaMu B pa3i HeHanaHHSA KiieHTom Ha BUMOTry baHky
NOKYMEHTIB  ab0  BimoMocTed,  HeOoOXimHWX  mJIs
BCTAHOBJICHHA IKCPCIT ix IIOXO/KCHHHI.

14.5. Notification to the Client regarding conditions for
depositing funds into accounts of individuals and
restrictions on expenditure operations during martial law
(hereinafter — FM Notification).

In accordance with Legislation, prior to the Client’s
financial transaction of depositing cash into the Client’s
current account, the Bank shall notify the Client of
restrictions on expenditure operations with such funds in
case the Client fails to provide documents or information
requested by the Bank necessary to establish the source of
funds.

14.5.1. bank He 37iiiCHIOE 3aXOMIB i3 TEPEBIPKU IKeper
MTOXO/KEHHSI KOIITiB, ependaueHnx 3Y «IIpo 3amobiranus
Ta TOpOTHHI0  Jjeramiszamii  (BiIMHUBaHHIO)  JIOXO/IIB,
ONep)KaHUX  3JIOYUHHAM  UUISIXOM,  (DiHAHCYBaHHIO
Tepopu3sMy Ta (hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30poi
MacoBOI'0 3HHUIICHHs» (Hamaini — 3akoH npo [IBK/®T) Ta
HOpMaTHUBHO-TIpaBoBUMH akTamu HBY, y pasi mpoBeneHHs
¢inancoBux omepamiii 3 yHeceHHS KiieHTOM KoOmITiB
TOTIBKOIO 3 METOIO iX 3apaxyBaHHs Ha:

14.5.1. The Bank shall not verify the source of funds under
the Law of Ukraine “On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of Proliferation of
Weapons of Mass Destruction” and NBU regulations, in
case of financial transactions involving cash deposits by the
Client for crediting to:

1) paxynku 30poitanx Cuit Ykpainu 1J1s1 HalaHHs TOIIOMOTH
30poitnuM Cunam VYkpaiHu Ta cHeLiaJbHUHA paxyHOK,
Bigkputuit HBY nist 360py KomtiB Ha miATpuMKyY 30poitHHIX
Cun Ykpainuy;

1) accounts of the Armed Forces of Ukraine for assistance
to the Armed Forces of Ukraine and the special account
opened by the NBU for fundraising to support the Armed
Forces of Ukraine;

2) MOTOYHMH paxyHOK MIiHICTepCTBa COMIaNbHOI MO THKH
VYkpainu, Biakputuii B HBY st 6maroaiitHol qomomMoru ta
3a0e3MeUeHHsT MIATPUMKHA HAypasNHUBIIINX — KaTeropii
HaCeJICHHS;

2) the current account of the Ministry of Social Policy of
Ukraine opened with the NBU for charitable assistance and
support of the most vulnerable categories of the population;

3) paxyHku OaHkiB YkpaiHum g npundaHHs oOmiramii
BHYTPIIITHBOI AEPKaBHOT O3UKH «BiliCbKOBI 00mirarii;

3) accounts of Ukrainian banks for the purchase of domestic
government bonds “Military Bonds”;

4) MOTOYHMIA paXyHOK Kili€eHTa — (hi3MIHOi 0COOH, B po3Mipi
mo nopiBHIOe uyu mepeBuinye 400 Tucsd rpuBeHb abo
JIOPIBHIOE YU TIEPEBUINYE CyMy B 1HO3EMHIM BaJloTi,
0aHKIBCBKHMX MeETajiax, IHIIUX aKTHUBaX, CKBIBAJICHTHY 3a
odimifHMM KypcoM TpHBHI JI0 1HO3EMHUX BaJiOT 1
OaHkiBCchkux MeTanmiB 400 TuCAY TPUBCHH HAa MOMEHT
MpoBe/ieHHsT (DIHAHCOBOI OIeparlii, KO TaKUi KIIEHT He
Ha/JlaB Ha BHUMOTY OaHKY BIiANOBIAHUX JOKYMEHTIB abo
BiJJOMOCTEHA.

4) the current account of the Client — individual, in an
amount equal to or exceeding UAH 400,000, or equal to or
exceeding the amount in foreign currency, banking metals,
or other assets equivalent to UAH 400,000 at the official
exchange rate of the hryvnia to foreign currencies and
banking metals at the time of the financial transaction, if
such Client has not provided the Bank, upon request, with
the relevant documents or information.

14.5.2. banky 3a00pOHSE€TBCS 3MAIMCHIOBATH BUIATKOBI
orepauii (BUAaBaTH KOIITH B FOTIBKOBiH (opMi, MpoBOIUTH
iX mepekas, iHII BHJATKOBI omeparii) 3a paxyHKaMu
KIIEHTIB — (i3UYHMX OCi0 13 KOIITaMH, 3a3HAYCHHMH B
mianmyskTi 4 myHkry 14.5.1. JloroBopy, KpiM BHNaJIKiB
nepekasy TakuX KOWITIiB Ha pPaxyHKH, 3a3HaveHl B
nianyskrax 1 — 3 mynkty 14.5.1. JloroBopy.

14.5.2. The Bank is prohibited from conducting expenditure
operations (cash withdrawals, transfers, or other
expenditure transactions) from accounts of individual
Clients with funds specified in subparagraph 4 of clause
14.5.1 of the Agreement, except for transfers of such funds
to the accounts specified in subparagraphs 1-3 of clause
14.5.1 of the Agreement.
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*JloctaBka mporo «IloBimommenns mpo ®PM» Kiienty
3a0€3meuyeThCS Y BIAMOBIAHOCTI IO TIOJMOXKEHb PO3IiTY
«Cnocobu komyHikaiii» J[oroBopy, BillTOBITHO IO SIKOTO
CTopoHH JOMOBHWIIMCH, IIO JIaTa pO3MIlICHHsS baHKOM 3MiH
Ta/yu JONMOBHCHb YW HOBOi penakmii JloroBopy Ha
Odiniiinomy caiiti banky, BBaxaeTbCs TaTOIO BiANPaBICHHS
Bbankxom Takoro moBimomnenus Kiienry.

*Delivery of this “FM Notification” to the Client shall be
ensured in accordance with the provisions of the section
“Means of Communication” of the Agreement, under which
the Parties agreed that the date of publication by the Bank
of amendments and/or supplements or a new version of the
Agreement on the Official Website of the Bank shall be
deemed the date of sending such notification to the Client.

14.6. 3 MeTor0 HaJIeKHOTO YIPaBIiHHS pU3UKaMu baHk Mae
MpaBO 3acTOCOBYBAaTH IHCTPYMEHTH, SIKIi OOMEXKYIOTbH
BUKOPDHCTAHHS  OKpeMoOi  OaHKIBCBKOi  TOCIyTH YU
0aHKIBCHKOTO IPOAYKTY, BCTAHOBIIOBATH JIIMITH Ta BBOJUTH
00OMEKeHHS Ha TIPOBEICHHS IUTATKHAX OTeparliii, BAMaraTu
HamaHHA KI€HTOM IOKYMEHTAJIbHOTO IiATBEPKECHHS
J0X0iB (JOKyMEHTIB ab0 iHpopMaii B enekTpoHHil hopmi,
noBigku OKS Tta OK7, momaTkoBi Aekiapartii, 3apruiaThi
BIJOMOCTi, MiATBEPIKCHHS 3apaxyBaHb BiJ JIEpKaBHUX
OpraHiB, TIATBEPIKCHI  JOXOAWM  WICHIB  POJUHH,
MiATBEP/UKEHHS BOJOHTEPCHKOI MisIIBHOCTI, TOImI0) abo
BuMaratu KiTieHTa BUMHUTH 1HIII i1, 3aCTOCOBYBATH PU3UK-
OpIEHTOBaHI MPOUEAYypH, TWiAXOmW, JNs  BCeOITHOTO
YIPaBIiHHS PU3UKaMHU, B T.4. (PiHAHCOBOTO MOHITOPHHTY Ta
MOMEpe/PKEHHsT  [IaxpaiicTBa, 3 MeTol 3abe3neueHHS
MPO30POCTi  (PYHKIIIOHYBaHHS  PHHKY  OaHKIBCHKHX
IUIATDKHUX TOCIYr, B TOMY YHCII y pa3i yKJIaJeHHS Ta
BUKOHAHHS bBaHKOM BIJMOBITHMX MEMOPAHIYMIB, YIOJ
TOWIO.

14.6. For proper risk management, the Bank shall have the
right to apply instruments limiting the use of certain
banking services or products, establish limits and
restrictions on payment transactions, require the Client to
provide documentary proof of income (documents or
electronic information, OKS5 and OK7 certificates, tax
declarations, payroll statements, confirmations of credits
from state authorities, confirmed income of family
members, confirmation of volunteer activities, etc.), or
require the Client to take other actions, apply risk-based
procedures and approaches for comprehensive risk
management, including financial monitoring and fraud
prevention, to ensure transparency of the banking payment
services market, including in case of conclusion and
execution of relevant memoranda, agreements, etc.

14.7. HHoaitnka CaHkuii

14.7. Sanctions Policy

14.7.1. Kmient 3asgBiste, mo BiH o0i3HaHuii 3 IlomTukorO
cankmi I'pynmu OTP ta moTpumyertbes ii, a TakoxX YycCix
YMHHUX Ha OYyIb-SIKHMH MOMEHT 3aKOHIB, IO CTOCYIOTBCS
oreparliii, 31iCHeHNX 3a y4acTio baHky

14.7.1. The Client declares that he is aware of and complies
with the OTP Group Sanctions Policy, as well as all
applicable laws relating to transactions conducted with the
Bank.

14.7.2. bank mae nipaBo po3ipBaru Jlorosip, yKiiaaeHud Mix
KitieaToMm i bankowm, 3 HeraitHuM HaOyTTSAM YMHHOCTI, SIKIIIO:

14.7.2. The Bank shall have the right to terminate the
Agreement between the Client and the Bank with
immediate effect if:

a) Kuienr mignamae ming fAit0 Oy[b-SKWX E€KOHOMIYHHX,
(iHaHCOBHX a00 TOPrOBEIHHUX 3aKOHIB, HOPMAaTHBHUX
aKTiB, PO3MOPAHKEHp YU IHIIUX OOMEKYBAJIbHUX 3aXOJIiB
ab6o camkmii (mami — «CaHKIi1»), 3ampoBaHKCHHX,
MPUAHATHX, BHKOHYBaHHUX 200 aJMiHICTPOBAaHUX, a00 SIKIIO
BiH CIICI[IAJIbHO 3a3HAYCHHIA y OyIb-IKOMY
3aranpHONOCTYTHOMY criucky Pamu besmexku OOH, Pamu
€ppormeicekkoro Coro3y, YmpaBiiHHS 3 KOHTPOJIO 3a
inozemuumu aktuBamu (OFAC), MinictepctBa (iHaHCiB
CIIA, [epxaBHoro pgemapramenty CIHA, Bbropo
npomuciioBocti Ta Oesmeku (BIS), MinicTepcTBa TOpriBii
CIIA, VYupasniHas 3 peanizamii (iHAHCOBHX CaHKLIN
(OFSI), Kasnaueiicrsa Moro Bemmunocti Benukoi Bpuraii
a00 OyJb-KOr0 1HIIIOrO OpraHy, IO Ma€ IOPUCIUKIIIO HaJ
OTP Bank Plc abo Kimientom (pazom — «CaHKkiiiini
opranm»), abo

a) The Client is subject to any economic, financial, or trade
laws, regulations, orders, or other restrictive measures or
sanctions (hereinafter — “Sanctions”) imposed, adopted,
enforced, or administered, or if the Client is specifically
listed in any publicly available list of the UN Security
Council, the Council of the European Union, the Office of
Foreign Assets Control (OFAC), the U.S. Department of the
Treasury, the U.S. Department of State, the Bureau of
Industry and Security (BIS), the U.S. Department of
Commerce, the Office of Financial Sanctions
Implementation (OFSI), His Majesty’s Treasury of the
United Kingdom, or any other authority having jurisdiction
over OTP Bank Plc or the Client (collectively — “Sanctions
Authorities™); or

b) bank mae o0rpyHTOBaHI IiACTaBH MMiJO3PIOBATH, IO Oy 1b-
sKa omeparis abo misUTBbHICTH, 3fificHeHa KiienToM 3a
yuacTio banky, npsimo abo omocepeakoBaHO MOPYyLIye abo
MO>Ke MopymHTH Oynb-siKki CaHKii.

b) The Bank has reasonable grounds to suspect that any
transaction or activity conducted by the Client with the
Bank directly or indirectly violates or may violate any
Sanctions.
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14.7.3. Tlix wac oOpoOKM MiXHAPOIHUX IUTATEXKIB baHK
BpaxoBy€ BCi EKOHOMIiYHi, (IHAHCOBI Ta TOPTOBEIBHI
oOMeXyBaJbHI 3axogu i emOapro (pa3oM iMeHOBaHi K
CaHKIIii), BCTAHOBJICHI 3aKOHOJAaBCTBOM a00O 3acCTOCOBaHI
BiMOBiIHO 10 momiTuK banky. Ili caHKIiI MOXyTbh
3aCTOCOBYBATHCS 10 KpaiH, (i3UYHUX OCi0, OpHIMYHHX 0Ci0
a0o 1HIMX opraHi3aliii, a TaKoX A0 OyAb-IKUX 3aITUCIB, 110
30epiratoThcs B Mexax ropucaukiii banky. 3okpema, ane He
BHKITIOYHO, II€ OXOIUTIOE CHTYyaIlii, TIOB’s3aHl 31 cmpoOamMu
3JIOBXKMBAaHHSA, Ha TiACTaBl sSKUX baHk Mae mpaBo
NpU3yNUHUTH a00 BiAMOBUTH B 0OpoOIi YW BUKOHAHHI
TpaH3aKILiH.

14.7.3. In processing international payments, the Bank shall
take into account all economic, financial, and trade
restrictive measures and embargoes (collectively referred to
as sanctions) established by legislation or applied in
accordance with the Bank’s policies. These sanctions may
apply to countries, individuals, legal entities, or other
organizations, as well as to any records maintained within
the Bank’s jurisdiction. In particular, but not exclusively,
this includes situations involving attempted abuse, on the
basis of which the Bank shall have the right to suspend or
refuse to process or execute transactions.

15. Crpox gii [lorosopy. Ilopsnox posipBaHHs
Horosopy. llopsinok 3minu ymoB /loroBopy Tta Tapudis
Banky

15. Term of the Agreement. Procedure for terminating
the Agreement. Procedure for changing the terms of the
Agreement and the Bank's Tariffs

15.1. Ctpok aii lorosopy

15. Term of the Agreement

15.1.1. loroBip Habupae YMHHOCTI 3 TATH HOTO POIMIIIICHHS
Ha Odimittnomy caiiti banky, ams Kiienta — 3 matu
MAIACAaHH HUM 3asBU-aHKeTH/3agaBu a00 mogayl/aKTuBaril
Knienrom 3asB y enektpoHHiii ¢opmi uvepe3 Cucremy
IaTepHeT-0ankinry, abo 3 JaTW TiANWCAHHS/aKTHBAIIl
KiienTom KacoBoro mokymenTa/InaTi>kHOTO IOKyMEHTa YU
BYMHEHHS Knientom BU3HAUCHHUX Jorosopom
KOHKIIIOZICHTHUX [ii a00 3 MOMEHTY, SIK BH3HA4Y€HO Y
creriapHOMY Miapo3ini JJoroBopy BIZTHOCHO BHU3HAYEHOL
MOCIYTH (32 HASBHOCTI BIIMIHHUX 0COOJIHUBOCTEH).

15.1.1. The Agreement shall enter into force from the date
of its publication on the Bank’s Official Website, and for
the Client — from the date of signing the Application
Form/Application or submission/activation of applications
by the Client in electronic form through the Internet
Banking System, or from the date of signing/activation by
the Client of the Cash Document/Payment Document, or by
the Client performing the conclusive actions defined in the
Agreement, or from the moment specified in the special
subsection of the Agreement relating to the specific service
(if applicable).

15.1.2. JloroBip pmi€ TpPOTATOM CTPOKY, BH3HAYEHOTO
CHeIiaIbHUM TiApo3aiIoM J{oroBopy BIIHOCHO BH3HAUEHOT
MOCIYrd, a SKIIO0 HE BH3HAYEHO, TO OE3CTPOKOBO JIO
MOMEHTY HWOTO po3ipBaHHS 3rimHO ymMoB JloroBopy Ta/abo
BAMOT 3aKOHOJABCTBA, aje y OyIb-IKOMY BHWIIQJKy JO
noBHOro BHUKOHaHHA CTOpoHaMu CcBOiX 3000B’s3aHb 3a
HoroBopom. [nst KiienTa, sikuii npueanaBcs 10 JloroBopy
NUIIXOM TianucaHHs/akTuBamii KacoBoro moxymenra /
[Tnari>kHOrO JIOKyMEHTa, JJoroBip B TakOMy BHIAJAKY Ji€ 3
MOMEHTY TifnucanHs/aktuBaiii KiieHToM BiIIOBIIHOTO
KacoBoro noxymenTa / IlnatikHOTO JOKyMEHTA i 0 KiHIISI
OneparifiHoro nHs, B skoMy llmartixkHa mociyra 3rigHO
takoro Kacosoro noxkymenra / [InaTikHoro qokymMeHTa Oyiia
Hagana bankom KimieHTy.

15.1.2. The Agreement shall remain in force for the period
defined in the special subsection of the Agreement relating
to the specific service, and if not defined, then indefinitely
until its termination in accordance with the terms of the
Agreement and/or the requirements of the Law, but in any
case until full performance by the Parties of their
obligations under the Agreement. For a Client who has
acceded to the Agreement by signing/activating a Cash
Document/Payment Document, the Agreement shall be
valid from the moment of signing/activation of the relevant
Cash Document/Payment Document by the Client until the
end of the Operational Day in which the Payment Service
under such Cash Document/Payment Document was
provided by the Bank to the Client.

15.2. Tlopsinok posipBannst orosopy 3a iHiiaTMBOIO
Kaienra

15.2. Termination of the Agreement at the Client’s
Initiative

15.2.1. KitieHnT Mae mpaBo I0CTPOKOBO po3ipBaTu JloroBip B
yacTtuHi po3niny «Hananus ruratixHuX nocayry, «HananHs
OKpeMHX a0o0 pa3oBUX IUIATDKHUX omepauiily Jlorosopy,
IUISXOM BigMOBH BiJ 3amoBiieHOi [11aTi>kHOT MOCIYrH 110
MOMEHTY Oe3BiakiuuHocTi IlnatikHoi iHCTpyKIii abo
BUYMHUTH [ii, SIKi BU3HAYCHI y CHELiaILHOMY Migpo3aiii
«Hanmanus mmatbkaux mociyr», «Hamanus okxpemux a0o

15.2.1. The Client shall have the right to terminate the
Agreement early in respect of the section “Provision of
Payment Services,” “Provision of Separate or One-Time
Payment Transactions” of the Agreement, by refusing the
ordered Payment Service prior to the irrevocability of the
Payment Instruction, or by performing actions defined in
the special subsection “Provision of Payment Services,”

pa3oBUX IUTATDKHMX —onepaunii» [Jlorosopy BigHocHo | “Provision of Separate or One-Time Payment
BU3HAYEHOI  mociayrd (32 HasBHOCTI  BiamiHHuMX | Transactions” of the Agreement relating to the specific
0c0o0JIMBOCTEH). service (if applicable).

15.2.2. KitieHT Mae nmpaBo JIOCTPOKOBO PO3ipBaTH B YaCTHHI
po3miny «Hamanus OaHKiBChKHMX mociyr» JloroBopy,
NUIIXOM IIOJIaHHS BiANOBiMHOI 3asBU PO BIIMOBY BiJ
oTpuMaHHS baHKIBCHKOI TMOCIYTH, BiJl OTPUMAaHHS SKUX
KiieHT T1IaHye BiIMOBHTHCH, HE Mi3HimIe HiK 3a 14

15.2.2. The Client shall have the right to terminate early the
section “Provision of Banking Services” of the Agreement
by submitting the relevant Application for refusal to receive
the Banking Service, no later than 14 calendar days prior to
the date of such termination, unless otherwise provided by

94




KaJCHIApHUX JIHIB J0 JHS TaKOTO PO3ipBaHHS, SKIIO 1HIIE
HEe TependadeHo IMOJOKEHHSIMH BiANOBIAHUX PO3MIIIiB
JloroBopy, IO pETyJIOIOTh MOPSIAOK Ta YMOBH HaJIaHHS
okpemoi bankiBcbkoi mociayru. IIpu 1[bOMY 10 MOMEHTY
posipBanHa JloroBopy abo 10 MOMEHTY BiIMOBH BiJ
bankiBcrkoi mocmyrn, KiieHT 3000B'si3aHWil mOTacUTH
Boprogi 30008’s3anHs 3a JloroBopoM abo 3a00proBaHiCTh
nmepen baHkoMm, ska Moryla BHHMKHYTH TpH HaJaHHI
BbankiBcpkoi mociyrw, Big axoi KilieHT BigTMOBISETHCSL.

the relevant sections of the Agreement governing the
procedure and conditions for the provision of a specific
Banking Service. Prior to termination of the Agreement or
refusal of the Banking Service, the Client shall be obliged
to repay any Debt Obligations under the Agreement or any
indebtedness to the Bank that may have arisen in connection
with the provision of the Banking Service being refused.

15.3. Ilopsnok posipBanns JloroBopy 3a iHiniaTuBolo
banky

15.3. Termination of the Agreement at the Bank’s
Initiative

15.3.1. bank mae mpaBo BUMaraT posipsanHsi [lorosopy y
BHITaIKaX BU3HAYCHUX 3aKOHOIaBCTBOM Ta/a00 JloroBopom.

15.3.1. The Bank shall have the right to demand termination
of the Agreement in cases defined by Law and/or the
Agreement.

15.3.1.1. bank mae mpaBo pozipBatu Jlorosip 3a HacTaHHS
mijcTaB, BU3HaueHUX JloroBopom 1a/ab0 3aKOHOMABCTBOM,
30KpeMa y BHMAajKax, nepeadadeHux y cTtarTi 15 3akoHy
VYkpainn «llpo 3amobiranHs Ta TPOTHAIIO Jerami3arii
(BiAMHBaHHIO) JOXO[IB, OJEPKaHUX 3JIOYNHHUM IIIISIXOM,
(iHaHCYBaHHIO TEPOPUZMY Ta ¢iHaHCYBaHHIO
PO3MOBCIOKCHHS 30p0Oi MACOBOT'O 3HHIIICHHSY.

15.3.1.1. The Bank shall have the right to terminate the
Agreement upon occurrence of grounds defined by the
Agreement and/or Law, in particular in cases provided for
in Article 15 of the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds of
Crime, Financing of Terrorism and Financing of
Proliferation of Weapons of Mass Destruction.”

15.3.2. bank mae mpaBo BiamoBuTHCS Binm JloroBopy B
MOBHOMY 00cs3i a00 4acTKOBO 0e3 TOSCHEHHS NPUYUH
BiIMOBH. baHK Mae NpaBO HE MOBIJOMISTH ITHCHMOBO
Kiienra mpo BimMoBy Bim JloroBopy, 1o BBa)KaTHUMETHCS
Croponamu noTpuMaHHsIM (GOPMHU 3MiHH a00 pPO3ipBaHHA
JloroBopy, sIKIIIO iHIIIE HE BU3HAYEHO 3aKOHOIaBCTBOM.

15.3.2. The Bank shall have the right to refuse the
Agreement in whole or in part without explanation of
reasons. The Bank shall have the right not to notify the
Client in writing of refusal of the Agreement, which shall
be deemed by the Parties as compliance with the form of
amendment or termination of the Agreement, unless
otherwise required by Law.

15.3.3. V pasi nagicnanns bankom KiieHTy muchmoBoOro
MOBIIOMJICHHS, Y CIOCiO, BU3HaueHuil posaiiom «Crocoou
KoMyHikarii» JloroBopy, 3 BHMOIOI0 TpPO pPO3ipBaHHS
Horoeopy, /[oropip Oyme BBaxkaTHCh PO3IpBaHUM Yy
TEepMiH/AaTy, BHU3HauYeHuit/-y banmkom y  Takomy
MOBiIOMJIEHH]. Y pa3i J0CTpOKOBOro po3ipBaHHs Jlorosopy
a0o mpunuHEeHHS HagaHHS baHKIBCBKOI MOCIyrH, sKa
BHU3HauYeHa y mMoBijoMieHHI banky, KiieHT 3000B'si3aHuit
NoracuTu Oy/b-sKy 3aboproBaHicTh mnepen baHkowm, ska
MOrjla BHHUKHYTH mnpotsrom aii JloroBopy abo 3a
nmoropkeHHs M 3 bankoM B yacTuHi BaHKIBCHKOT MOCIyTH,
sIKa IPUITUHSIEThCsI HaaBaTrcst KimeHTy.

15.3.3. In the event that the Bank sends the Client a written
notice, in the manner defined in the section “Means of
Communication” of the Agreement, demanding termination
of the Agreement, the Agreement shall be deemed
terminated on the date/term specified by the Bank in such
notice. In the event of early termination of the Agreement
or cessation of provision of the Banking Service specified
in the Bank’s notice, the Client shall be obliged to repay any
indebtedness to the Bank that may have arisen during the
term of the Agreement or as agreed with the Bank in respect
of the Banking Service being terminated.

15.4. Hopsapox 3minm ymoB Ilyoaiunoi
JoroBopy Ta/uu Tapudis banky

YaCTHHHA

15.4. Procedure for Amending the Terms of the Public
Part of the Agreement and/or the Bank’s Tariffs

15.4.1. ¥V 3B'I3ky 31 3MiHaMHM KOH IOHKTYpH baHKiBCBHKOi
MOCIYTH Ta IHOIAIHHIMH TPOIIECaMH, 10 BiJOYBaIOTHCS B
VYxpaini, bank Mae npaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY
MOPSIKY, BiANOBIIHO 10 cTarTi 651 L[UBINBHOIO KOJAEKCY
VYxpainu, ymoBu IlyOmiuHoi wacturm J[loroBopy Ta/abo
Tapudis banky, noBigomusmu Kiienra npo Taki 3MiHu He
mi3Hine Hix 3a 30 KaJeHaapHUX JTHIB 10 X BBEJCHHI.

15.4.1. Due to changes in the market conditions of Banking
Services and inflationary processes occurring in Ukraine,
the Bank shall have the right to amend unilaterally, in
accordance with Article 651 of the Civil Code of Ukraine,
the terms of the Public Part of the Agreement and/or the
Bank’s Tariffs, by notifying the Client of such changes no
later than 30 calendar days prior to their entry into force.

15.4.2. CropoHH AOCAIIM 3roAM 3 YCIX ICTOTHUX YMOB
Horosopy. bynb-sxi mponosunii banky KiienTty npo 3miny
ymoB Jlorosopy, TapudiB banky, 3xmilicHIOBaTUMYTbCS Yy
CTpOKH, BcTaHoBIeHi 1. 15.4.1. JloroBopy. bank nosinomiisie
npo 3mian y [TyGmivniii wactuni JloroBopy ta/umn Tapudis
Banky mnuisixom po3millleHHS 3MiH Ta/dd JIOTIOBHEHHS 4H
HoBY penakuito Ilyomiunoi wactuau Jlorosopy, Tapudis
Banky B 3arajJbHOJOCTYMHHMX JJIS KIIEHTIB MICHSIX B

15.4.2. The Parties have agreed on all essential terms of the
Agreement. Any proposals by the Bank to the Client
regarding amendments to the Agreement or the Bank’s
Tariffs shall be made within the time limits established by
Clause 15.4.1. of the Agreement. The Bank shall notify of
amendments to the Public Part of the Agreement and/or the
Bank’s Tariffs by posting amendments and/or supplements
or a new version of the Public Part of the Agreement and/or
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ycranoBax banky Ta Ha OdiuiiHoMy caiiTi banky He
mizHime Hik 32 30 KajJeHAAPHMX AHIB 10 JaTH HaOpaHHS
YUHHOCTI 3MiH Ta/4d JONOBHEHb YU HOBOI peaaKiii
[Ty6niynoi wactunu [oroBopy, Tapudis banky. Kmienry,
SIKOMY HaJaeThcsl baHKIBChKa TMOCITyra 3TiAHO PO3ILTY
«Hamannst  OaHkiBchbKMX — mocrmyr»  JloroBopy, bank
Harnpasisie TakoMy KilieHTy MOBiZOMIICHHS NTPO 3MiHH YMOB
[Ty6niunoi yactunu [loroBopy ta/um Tapudis banky uepes
3a3HaueHuil y 3asBi-ankeri/3asBi [lpiopurernuii Kanman
KoMyHiKarlii Ta/abo Cucremy [HTepHeT-0ankinTy / Cucremy
KiienT-bank.

3actepexxenHs: CTOPOHN TOMOBHWIIHCS, ITIO BHECEHHS 3MIH
Ta/un nomoBHeHb 10 [lyOnivnoi yacturan JloroBopy Ta/abo
Tapudis banky He po3uinioTscss CTOpOHAMH, K BHECEHHS
3MiH 10 [IoroBopy B OJHOCTOPOHHBOMY MOPSIIKY.

the Bank’s Tariffs in publicly accessible areas of the Bank’s
premises and on the Bank’s Official Website no later than
30 calendar days prior to the effective date of such
amendments and/or supplements or new version. For
Clients receiving Banking Services under the section
“Provision of Banking Services” of the Agreement, the
Bank shall send such Clients a notice of amendments to the
Public Part of the Agreement and/or the Bank’s Tariffs via
the Priority Communication Channel specified in the
Application Form/Application and/or through the Internet
Banking System/Client-Bank System.

Reservation: The Parties have agreed that amendments
and/or supplements to the Public Part of the Agreement
and/or the Bank’s Tariffs shall not be deemed unilateral
amendments to the Agreement.

15.4.3. Bka3zanwuii B po3aini «Ctpoxk xii lorosopy. [lopsmox
posipBanns Jorosopy. [lopsmok 3minu ymoB JJorosopy Ta
Tapudis banky» [oroBopy 30-geHHW#l CTpoK s
MOBIIOMJICHHSI IPO BHECEHHS 3MiH Ta/4M JONOBHEHb [0
[ly6niuaoi wactuam [loroBopy, Tapudis banky He
3aCTOCOBYETHCS Y BUIAJIKaX BHECEHHS 3MiH/JIOTIOBHEHD, SIKI
CTOCyIOThCsl po3airy «HamanHs okpemMux abo pa3oBUX
IIATDKHUX onepatiin» JoroBopy Ta siki MOKpamyroTh YMOBU
oOciyroByBanHs1 KitieHTiB (pO3IIMPIOIOTH TMEpENiK MOCIyT,
0aHKiBCHKHX MPOAYKTiB banky Ta/abo 3menmytots Tapudu
banky), abo copsmMoBaHI Ha BHKOHAaHHS  BHMOT
3akoHOJaBCcTBA, 10 HaOyBalOTh YHHHOCTI paHille, HiXK
BcTaHoBieHUH 30-IeHHUH CTPOK AJISl PO3MILICHHS 3MiH
Ta/un  gomoBHeHb 10 IlyOmiunoi wactmHm JloroBopy,
Tapudis banky Ha OdinitiHomy caiiti banky, gximo iHIIEe HE
BH3HAYEHO Y NOBigoMieHHi baHky.

15.4.3. The 30-day notification period specified in the
section “Term of the Agreement. Procedure for
Termination of the Agreement. Procedure for Amendment
of the Agreement and Bank’s Tariffs” shall not apply in
cases of amendments/supplements relating to the section
“Provision of Separate or One-Time Payment
Transactions” of the Agreement that improve Client
servicing conditions (expand the list of services, Bank
products and/or reduce the Bank’s Tariffs), or aimed at
compliance with requirements of Law that enter into force
earlier than the established 30-day period, unless otherwise
specified in the Bank’s notice.

15.4.4. KilieHT LIJIKOM pO3yMie, 1110 npoTsrom aii Jlorosopy,
ymoBu  JloroBopy, mpaBa Ta 000B’s3ku  CTOpIH,
BUKOHYIOTBHCSI Ta 3aCTOCOBYIOTBHCS BIJIIIOBIHO JO YHMHHOL
penakiiii Jlorosopy, sika po3miiiena Ha OdirifiHoMy calTi
Bbanky. Ile o3nauae, mo mo penaxiii JJoroopy, ska Oyna
yiHHA Ha JAaty yknaaenHs Kitieatom J[loroBopy, bank
MEPIOMYHO Ma€ MPaBO BHOCUTH 3MIiHM, 1 JI0 JIOTOBIPHHUX
BigHocMH CTOpiH, micis HAaOYTTS YHHHOCTI BHECEHHX
Bbankom 3miH 10 [loroBopy, OyayTh 3aCTOCOBYBATUCS yMOBH
yrHHOI pepakmii [lyOmiunoi wactuam J[loroBopy, 1m0
po3miniena Ha OdiuiiHoMy caiiti baHky.

15.4.4. The Client fully understands that during the term of
the Agreement, the terms of the Agreement, rights and
obligations of the Parties shall be performed and applied in
accordance with the current version of the Agreement
posted on the Bank’s Official Website. This means that the
Bank may periodically amend the version of the Agreement
effective on the date of the Client’s accession, and the
contractual relations of the Parties shall be governed by the
current version of the Public Part of the Agreement posted
on the Bank’s Official Website after the Bank’s
amendments enter into force.

15.4.5. Kimient npuiimae Ha cebe 00OB’S30K CaMOCTIHHO
BIJICTE&XXYBaTH HAasIBHICTH/BIICYTHICTh MPOMO3MIi baHKy
moao BHeceHHsT 3MiH 1o [lyGmiunoi wactmHu JloroBopy
Ta/abo 10 Tapudis baHky, HIIIXOM MEPEBIPKH HATXOKEHD
noBifomieHns y llpiopurernnii Kananm komyHikamii,
3a3HayeHoro y 3asBi-aHkeTi/3asBi, B TOMY YHCII
o3HaoMIIIOBaTHCS 3  iH(OpMAILi€l0  pPO3MIIICHOK B
3arajlbHOAOCTYIHUX JJISl KIEHTIB MiCLSX B YCTaHOBax
Banky, a Takox nuraxom BiasimysanHs OdimiiiHoro caity
Banky He pimme HiX 1 pa3 Ha MicsIb.

15.4.5. The Client undertakes to independently monitor the
existence/absence of the Bank’s proposals regarding
amendments to the Public Part of the Agreement and/or the
Bank’s Tariffs by checking receipt of notifications via the
Priority Communication Channel specified in the
Application Form/Application, including reviewing
information posted in publicly accessible areas of the
Bank’s premises, as well as visiting the Bank’s Official
Website at least once per month.

15.4.6. Y pasi nesroau 3i 3miHamu 10 [lyOmigHOi 9acTuHN
Horosopy Tta/abo Tapudi banky, Kmientr mae npaso
JOCTPOKOBO po3sipsatu Jloropip a0o BIAMOBHUTHCH BiJ
orpuMaHHs bBaHKIBCBKOI TMOCIyrW J0 JaTtd, 3 SIKOI
3aCTOCOBYBAaTHMMYTBCS Taki 3MiHHM, 0€3 CIUIaTH OJATKOBOL
Kowmiciitnoi BunHaropoau banky 3a ioro posipBaHHs,
MONIEPETHBO  TIOTACHMBIIM  BCKO  3a0OproBaHICTh  3a

15.4.6. In the event of disagreement with amendments to
the Public Part of the Agreement and/or the Bank’s Tariffs,
the Client shall have the right to terminate the Agreement
early or refuse the Banking Service prior to the date such
amendments take effect, without payment of additional
commission fees to the Bank for termination, subject to
prior repayment of all indebtedness under the Agreement.
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HoroBopoM. B iHmomy BuUmanky Taki 3MiHHM BBa)KalOThCSI
npuiHATHMI/TIOTO/PKeHNMH  KitieHTOM, SIKIIO 10 1atw, 3
SKOT BOHH 3aCTOCOBYBAaTHMYThcs, KITi€eHT HE MOBIJOMHTH
Bank mpo pozipBanHs Joropopy, UIIISXOM IOJAHHS
BIZIMOBIAHOT 3asBM 10 baHKy mpo BiZIMOBY BiI OTpHMaHHS
bankiBcrkoi mocmyrn 1 BHKOHaHHS BciX boproBux
3000B’s13aHb 3a JloroBOpoM.

Otherwise, such amendments shall be deemed
accepted/agreed by the Client if the Client does not notify
the Bank of termination of the Agreement by submitting the
relevant application to the Bank and fulfilling all Debt
Obligations under the Agreement prior to the effective date
of such amendments.

15.5. Hopsinok BHeceHHa 3MiH a0 IHaMBiTyaabHOL
yacTuHu Jloropopy

15.5. Procedure for Amending the Individual Part of the
Agreement

15.5.1. Hna 3miam ymoB, Bu3zHadeHnx CTOpoHaMHU Yy
BIJIMOBITHUX PO3/LIAX 3 IHAUBIAyaTBHUMUA YMOBaMU 3asiBU-
aHkeTn/3asBH, sKa € [HIUBIyaIbHO YacTHHO JloroBopy,
CropoHH yKIaIaloTh 3a 3aTBEpIKEHOI0 baHKOM (opmoro
HOBY pelakiito 3asBH-aHKETH/3asBH TIPO 3MIHY YMOB
KOpUCTyBaHHS bBaHKIBChKUMH TmOCTyramMu abo iHIIWH
JOKYMEHT, 3a 3aTBEpKeHOI0 bankom Qopmoro, y BUTIAAL
BHECEHHS 3MIH Ta [ONOBHEHb (IONATKOBHI IOTOBIp) y
MUCHMOBiHl mamepoBiii abo elIeKTpoHHIM ¢opmi, sKa/-uit
BBKAEThCS YKIIaAeHOW/-UM CTOpOHAMHM 3a YMOBH ii/HOTO
nignucanss Kiiearom ta bankowm.

15.5.1. To amend the terms defined by the Parties in the
relevant sections with individual conditions of the
Application Form/Application, which constitutes the
Individual Part of the Agreement, the Parties shall execute,
in the form approved by the Bank, a new version of the
Application Form/Application on amendment of the terms
of'use of Banking Services, or another document in the form
approved by the Bank, in the form of amendments and
supplements (supplementary agreement) in written paper or
electronic form, which shall be deemed executed by the
Parties upon its signing by the Client and the Bank.

16. Kontpoas 3a [lnatixkHumMu onepauniavMu

16.Control over Payment transactions

16.1. 3 MeTor 3IiCHEHHS KOHTPOJIIO (MOHITOPUHTY) 3a
[Inari>kHUMU oTIeparisiMH, 3TiJTHO BUMOT 3aKOHOJaBCTBA Ta
BHYTpIIHIX qokyMeHTiB banky, bank mae mpaBo: 3airydatu
MPOIIECHHT OBl YCTaHOBH JJIsl BAKOHAHHSI OKPEMHX TIPOLIECIB
Ta/abo poOiT y Mexax QyHKmii MoHiTOpuHTY [InmarixHuX
oreparliii, a TaKoXX OIEepaTopiB Ta YYaCHHKIB IUIATDKHUX
CHCTEM, MOCTAYaJIbHUKIB TEXHOJIOTIYHUX, XMAPHUX TTOCITYT
Ta 1HMMUX Oci0 [Isg 3a0esneyeHHs HaAaHHA [lImaThKHUX
MOCITYT, YIPaBIiHHS PU3UKAMU, BUSBICHHS Ta 3al00iraHHs
IaXpanCcTBy, 33 YMOBH JOTPUMAaHHS BUMOT 3aKOHOJIaBCTBA
Ta  3a0e3meveHHs  KoHQiAeHIiHOcTI  iHQOpMaIii;
3MifCHIOBaTH 30ip Ta aHami3 TEXHIYHUX MapameTpiB
MPHUCTPOIB 1 KaHAJIB JHCTAHIIIHOTO OOCIYyTOBYBaHHS 3
METOI0 3a0e3meueHHs 0e3MeKH, 3aXuCTy paxyHKiB KimieHTiB,
BUSIBJICHHSI O3HAK IlIaXpancTBa TOILIO.

16.1. For the purpose of exercising control (monitoring)
over Payment Transactions in accordance with the
requirements of Applicable Law and the Bank’s internal
regulations, the Bank shall have the right to: engage
processing institutions to perform certain processes and/or
activities within the scope of the Payment Transaction
monitoring function, as well as operators and participants
of payment systems, providers of technological and cloud
services, and other persons for the purpose of ensuring the
provision of Payment Services, risk management, fraud
detection and prevention, provided that the requirements of
Applicable Law are complied with and the confidentiality
of information is ensured; collect and analyse technical
parameters of devices and remote service channels for the
purposes of ensuring security, protecting Clients’ accounts,
detecting indications of fraud, and for other related
purposes.

16.2. Kii€HT MOTO/KYETHCS, M0 B MEXKaX MOHITOPHHTY
[MnaTi>xHUX onepallii OKpeMi pillleHHsI 1010 OI[IHKH PU3UKY
[Tnari>kHoi omepartii, HEOOXiTHOCTI JOAATKOBOI MEPEBIPKH,
TUMYacoOBOTO  3ymnuHeHHs IlmarikHOoi omepamii  abo
3aCTOCYBaHHS  IHIIMX  3aXO/iB  KOHTPONIO  MOXYTb
NpUIMaTHCS aBTOMATH30BAaHUMHU CHCTeMaMH baHKy Ha
MiJICTaBl BCTAaHOBIIEHMX KPHUTEPiiB Ta aiNropuT™miB, 3
BUKOPUCTAHHSAM MOJIEICH OI[IHIOBAHHS PH3UKIB, CHCTEM
LITYYHOI'O IHTENEKTY, XMapHUX pilleHb, MAIIUHHOTO
HaBYaHHSI Ta IHIIMX TEXHOJOTH, B TOMYy YHCIHI
YIOBHOBaXCHUMH TpaIliBHUKaMH baHKy BiJIOBIIHO 10
BHYTPIIIHIX MPOLEAYP YIPABIIHHS PU3UKAMHU, JIJIsI aHAII3Y
JaHWX,  aBTOMarTu3alii  TpOLECiB,  MPOrHO3YBaHHA
pe3ynbTaTiB 1 MIATPUMKHA TNPUAHATTS — YNPaBIiHCHKHX
pilleHb, 3 YypaxyBaHHSIM BHMOT 3aKOHOJABCTBA IIOJIO
3aXHMCTy NEPCOHAIBHUX JJaHUX Ta OAHKIBCHKOI TAEMHHUILI.

16.2. The Client agrees that, within the framework of
Payment Transaction monitoring, certain decisions
regarding the assessment of the risk of a Payment
Transaction, the need for additional verification, the
temporary suspension of a Payment Transaction, or the
application of other control measures may be made by the
Bank’s automated systems based on established criteria and
algorithms, using risk assessment models, artificial
intelligence systems, cloud-based solutions, machine
learning and other technologies, as well as by duly
authorised employees of the Bank in accordance with the
Bank’s internal risk management procedures, for the
purposes of data analysis, process automation, outcome
forecasting and support of managerial decision-making,
taking into account the requirements of Applicable Law
relating to the protection of personal data and banking
secrecy.

16.3. 3a pe3ynbraramMmu MOHITOpUHTY [lnaTi>kHUX onepauii
bank Mae mpaBo |y  BuUmaAkax, nependavyeHHUX
3akoHO1aBCTBOM Ta/ab0 JIoroBopoMm:

16.3. Based on the results of Payment Transaction
monitoring, the Bank shall have the right, in the cases
provided for by Applicable Law and/or the Agreement, to:
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16.3.1. 3ynunutn BukoHaHHs [1natixHoi oneparii Ha CTpoK
Ta B IOPAAKY, BU3HAYEHUX 3aKOHOJABCTBOM;

16.3.1. suspend the execution of a Payment Transaction for
the period and in accordance with the procedure established
by Applicable Law;

16.3.2. 3nilicanTy nmocuneHy aBTeHTHdikamito Kiienra;

16.3.2. perform Strong Client Authentication of the Client;

16.3.3. Bumaratu HajaHHS JOKYMEHTIB, IO IOCBiAYYIOTH
ocoby Kitienta, mokymeHTiB Ta/ab0o BiZOMOCTEW MI10J0
3MIACHEHHS, YYAacCHUKIB oOIlepamii, HKepen IOXOKEHH
KOITIiB Ta iHMmoi iHpopMartii, HeoOXiaHOI I TPOBEICHHS

HiI[CTaB Ta y'-IaCHI/IKiB, JDKCPEJIa MOXOKCHHS KOIHTiB;

16.3.3. request documents identifying the Client, as well as
documents and/or information relating to the Payment
Transaction, its purpose, economic substance, grounds for
execution, parties involved in the transaction, source of
funds, and any other information necessary for carrying out
the relevant review and verification;

16.3.4. IIpoBoguT MONATKOBY IEPEBIPKY MEPCOHAIBLHOTO
inentudikamiitnoro Homepa (PHOKIIII), peksizuTiB
MIaTKHOTO IHCTPYMEHTY, 3ac00iB aBTeHTH(]iKaLii Ta iHIIo1
iHdopmartii, HeoOXiTHOT IS M ATBEPHKCHHS TPABOMIPHOCTI
[TnaTixHOi onepartii;

16.3.4. conduct additional verification of the tax
identification number (RNOKPP), payment instrument
details, authentication credentials and any other
information necessary to confirm the legitimacy of a
Payment Transaction;

16.3.5. BcranoBiroBaTy, 3MiHIOBaTH a00 3aCTOCOBYBAaTH
JIMITH Ta/a00 1HII 0OMEXEHHS 11010 MPOBEICHHSI OKPEMHX
BuniB [ImaTixkHUX omepariiii 3a pe3yIpTaTaMi MOHITOPHHTY
[TnaTi>XHUX OmepaIrii Ta OIiHKA PHU3HKIB;

16.3.5. establish, amend or apply limits and/or other
restrictions on the execution of certain types of Payment
Transactions based on the results of Payment Transaction
monitoring and risk assessment;

16.3.6. OOMexxyBaT KUTBKICTh IUIATDKHUX 1HCTPYMEHTIB
(Kaptok), mo emityrotecs bankom Kiienty, Ta/abo
BIIKpHUTTS HOBUX KapTkoBuX paxyHkiB KiieHTy;

16.3.6. restrict the number of payment instruments (Cards)
issued by the Bank to the Client and/or the opening of new
Card Accounts for the Client;

16.3.7. BinMoBUTH Y BUKOHaHH| 200 IPUMTHHUTH BUKOHAHHS
[Tnatixnoi onepanii y BUMagKax ta mopsaky, nepenoadyeHmux
3akoHOAABCTBOM Ta/ab0 JloroBopowm;

16.3.7. refuse to execute or discontinue the execution of a
Payment Transaction in the cases and in accordance with
the procedure provided for by Applicable Law and/or the
Agreement;

16.3.8. biokyBaru,  oOMexxyBath  ab0  NPHUNUHATH
BUKOPHUCTaHHSA IuIaTixHOro iHcTpyMeHTy (Kaptkm) Ta/abo
3akpuBati KapTKOBHII paxyHOK y BHIAIKax Ta MOPSIKY,
repeadadeHnX 3aKOHOIaBCTBOM Ta/ab0 J[oroBopom.

16.3.8. block, restrict or discontinue the use of a payment
instrument (Card) and/or close a Card Account in the cases
and in accordance with the procedure provided for by
Applicable Law and/or the Agreement.

16.4. KiieHT 3000B'A3y€ThCsl HA/laTH 3anuTyBaHi baHkoM
JOKYMEHTH, TIOSICHEHHS Ta iHpOpMaIilo y CTpOK,
BU3HAauUeHW y 3anmuTi baHKy, HEOOXimHI I TIepeBipKU
[Tnariknoi oneparii. HenagaHHs Takux JOKyMEHTIB a0o
HEMOXKITUBICTh MiATBEPIHKEHHS MpaBoMipHOCTi [liartixuol
oreparlii MOXyTb OyTH ITiICTABOO JIJIS BIIMOBH Y BUKOHAHHI
[Inari>kHoi  omeparii, BCTaHOBIEHHS OOMeEXeHb abo
3aCTOCYBaHHS 1HIITUX 3aXO0/IiB, nepeaoaueHIX
3aKOHOJaBCTBOM  Ta/abo HorosopoMm. Jlo MomeHTyY
OTpUMaHHA baHKOM JOCTaTHIX MOKYMEHTIB Ta iHQopmarii
Bank mae mpaBo He BUKOHYBaTH BiInoBigHy IlnarikHy
omeparifo, TMPOJOBXKYBaTH 1ii 3yNHHEHHA, a TaKOX
3aCTOCOBYBaTH iHTI 0OMeXeHHS, nependadeHi
3akoHOAAaBCTBOM Ta/abo JloroBopom.

16.4. The Client undertakes to provide the documents,
explanations and information requested by the Bank within
the time period specified in the Bank’s request, where such
documents, explanations and information are necessary for
the verification of a Payment Transaction. Failure to
provide such documents or the inability to confirm the
legitimacy of a Payment Transaction may constitute
grounds for refusing to execute the Payment Transaction,
imposing restrictions, or applying other measures provided
for by Applicable Law and/or the Agreement. Until the
Bank receives sufficient documents and information, the
Bank shall have the right not to execute the relevant
Payment Transaction, to continue its suspension and to
apply other restrictions provided for by Applicable Law
and/or the Agreement.

16.5. Kiient nHazmae 3romy Ta m03Bin banky Ha mepemauy
inpopmauii npo Kiienra, i#oro paxyHkd, mIaTDXHI
iHCTpyMeHTH Ta [lnatikHi omepamii, y ToMy duHCHi
iHpopMallii, WI0 CTAHOBHTh OAHKIBCHKY TAEMHHUIIIO,
MepcoHanbHi JAaHi, JaHi 1mono npuctporo Kiienrta
(xopucTyBada), MEpeXeBHX aTpuUOYTiB, mapameTpiB cecii,
3ac00iB aBTeHTH(DIKAL], KOHTAKTHUX JaHUX, TOBEIIHKOBUX
XapakTepUCTUK Ta  IHIIMX  TEXHIYHUX  [apameTrpiB
MPOLIECHHIOBUM yCTaHOBaM, OIleparopaM Ta Y4YaCHUKaM
IUTATDKHUX ~ CHCTEM, T[OCTa4YajbHUKaM TEXHOJOT1YHHX,
XMapHHX MOCIIYT Ta IHIIHM 0co0am, 3amydeHnM bankom st
3a0e3neyeHHss HajaHHs [InaTiXHUX TOCIyT, MOHITOPUHIY
[TnatikHuX onepamid, HEOOXIMHUX JJIs OLHKH PH3UKY
omeparfii Ta 3amoOiraHHs IIaxpaWcTBYy, B  00cs3i,

16.5. The Client grants the Bank consent and authorisation
to disclose and transfer information regarding the Client,
the Client’s accounts, payment instruments and Payment
Transactions, including information constituting banking
secrecy, personal data, data relating to the Client’s (user’s)
device, network attributes, session parameters,
authentication credentials, contact details, behavioural
characteristics and other technical parameters, to
processing institutions, operators and participants of
payment systems, providers of technological and cloud
services, and other persons engaged by the Bank for the
purposes of providing Payment Services and monitoring
Payment Transactions, including for the assessment of
transaction risk and the prevention of fraud, to the extent
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HEOOXiTHOMY ISl BUKOHAHHS TAKUMH 0CO0aMH TIOKJIAJICHUX
Ha HUX (QYHKIOIH Ta 32 yMOBH JIOTPUMAHHS BUMOT

necessary for such persons to perform their respective
functions, provided that the requirements of Applicable

3aKkoHOZAaBCTBA IIOAO 3axucTy 1 KoH(imeHiiiiHocTi | Law regarding the protection and confidentiality of
iHpopmarii. information are complied with.
17.  OcoObauBocTi HaJlaHHA InarixkaNX Ta | 17. Specific Features of the Provision of Payment and

BaHKiBCBKHX MOCTYT

Banking Services

VY BigmoBimHOCTI 10 BUMOT cT. 9 3akoHy Ykpaiam «llpo
(hiHaHCOBI TOCTyTH Ta PiHAHCOBI KOMIIAHI» II0JI0 JOTOBOPY
po HagaHHA (piHaHCOBUX TOCHyT, bank Hamae [lmatixHi Ta
BankiBcrki mocnyru Ha mifcrasi Jloroopy Ta IlnmatixHOoTro
JIOKyMeHTa/3asBU-aHKeTH/3asBU, SIKi MICTITh HEOOXiqHI
YMOBH Ta TOJIOKCHHS

In accordance with the requirements of Article 9 of the Law
of Ukraine “On Financial Services and Financial
Companies” regarding agreements on the provision of
financial services, the Bank provides Payment and Banking
Services on the basis of the Agreement and the Payment
Document/Application Form/Application, which contain
the necessary terms and provisions:

17.1. JloroBip yKJIaJaeThcs y TMHUCHMOBIH dopmi: y
nanepoBii popmi ado y popmMi ereKTpOHHOTO TOKYMEHTA.
Jo Horoeopy KiieHT Moxe HpUETHATHUCS, iIIHUCABIIN
[Inatixauit nokyMeHT/3asBy-aHKeTY/3as1By, K y HarnepoBii
¢dopmi, Tak i y enekrtponHid Qopmi. I[lpm yxmagensi
[Tnari>kHOTO JIOKyMeHTa/3asBU-aHKeTH/3as1BH B
enekTpoHHid ¢opmi CTOPOHM MOXKYTh BHUKOPHCTOBYBAaTH
Enextponni Ilinnucu. baHk y neskux BHIMafKax Mae€ MpaBo
BUKOPHCTOBYBaTH (DaKCHMiJbHE BiITBOPEHHS TI€YaTKU
Banky Ta aHanory BIacHOPYYHUX ITiIIKCIB YITOBHOBaYKECHHUX
MpeICTaBHUKIB baHKy 3a TOMOMOror 3ac00iB MEXaHIYHOTO
KOMIIOBAaHHSI.

17.1. The Agreement shall be concluded in written form:
either in paper form or as an electronic document. The
Client may accede to the Agreement by signing the
Payment Document/Application Form/Application, either
in paper or electronic form. When concluding the Payment
Document/Application Form/Application in electronic
form, the Parties may use Electronic Signatures. In certain
cases, the Bank shall be entitled to use facsimile
reproduction of the Bank’s seal and analogues of
handwritten signatures of the Bank’s authorized
representatives by means of mechanical copying.

17.1.1. Jomyckaetbes yknaaeHHs JloroBopy 0e3 yKiraaeHHs
InnuBinyansHOi dactmHu [loroBopy (HE y MNHCBMOBIH
¢dopmi), saxkmo KiieHT oTpuMye mocayry 3 TOpTiBii
BATIOTHUMHM LIHHOCTSMH abo BukoHaHHA [lmatixnOol
omepariii, sAKkmO  3000B’s3aHHS 33  BIAMOBITHUMH
MpaBOYMHAMU TIOBHICTIO BHUKOHYIOThCS CTopoHamMu Yy
MOMEHT iX BuMHeHHA (cT. 9 3akony VYkpaiuu «lIpo
(hiHaHCOBI IOCITyTH Ta (PiIHAHCOBI KOMITAHI1»).

17.1.1. It is allowed to conclude an Agreement without
concluding an Individual Part of the Agreement (not in
writing) if the Client receives a service for trading in foreign
exchange or performing a Payment Transaction, if the
obligations under the relevant transactions are fully fulfilled
by the Parties at the time of their conclusion (Article 9 of
the Law of Ukraine "On Financial Services and Financial
Companies").

17.2.  3rigno Bumor ct. 30 3akony Ykpainu «IIpo miatixHi
nociayrmy», ct. 7 3akony Ykpainu «Ilpo ¢dinancosi mociayru
Ta iHAHCOBI KOMITaHii», iepe]] ykianeHHsM [loroBopy bank
Hasae Kiienty B moBHOMY 00°eMi HacTymHY iH(popMmariiro: 1)
Indopmaniio, sika po3MmilieHa y HIDKHbOMY Omoti (dyTtepi)
Ha craproBii crtopinui OdiniiHoro caity banky; 2)
iHpopMarito mpo HamganHs NIaTiXKHUX _MOCJAVL, 5Ka
po3MillleHa B 3araJbHOJOCTYITHUX JJIsi KJIIEHTIB MICLSX B
ycranoBax banky («IIpo Gank» / «3aranpHa iHpOpMarisny /
«Iadopmariiiauii crenn» / «HagaHHA MIATHKHUX TTOCITYT);
3) iudopmarito mnpo JOKYMEHTH 100 _ HAJAHHS
IJIATIHKHUX MOCTVT, sika po3mimena Ha OdiniiiHoMy caifTi
Banky («IIpo 6ank» / «3aransHa iHpopmanis» / «lokymeHTH
00 NpoAyKTiB banky» / «JIOKyMEHTH IIOJ0 HaJIaHHS
IJIATDKHUX TOCTYTY).

17.2. Pursuant to the requirements of Article 30 of the Law
of Ukraine “On Payment Services” and Article 7 of the Law
of Ukraine “On Financial Services and Financial
Companies,” prior to the conclusion of the Agreement the
Bank shall provide the Client with the following
information in full: 1) Information posted in the footer
section on the homepage of the Bank’s Official Website; 2)
Information on the provision of payment services, posted in
publicly accessible areas of the Bank’s premises (“About
the Bank™ / “General Information” / “Information Stand” /
“Provision of Payment Services”); 3) Information on
documents regarding the provision of payment services,
posted on the Bank’s Official Website (‘“About the Bank™ /
“General Information” / “Bank Product Documents” /
“Documents on the Provision of Payment Services”).

17.3. Jorosip Mae Ha3By «KomriuiekcHuil AOTOBip mpo
Ha/IaHHs IUIaTDKHUX Ta OaHKIBCBKHUX MOCTYT» (IIyOsiyHHM),
gKa 3a3Ha4yaeTbcsi y [lmarikHOMY  JIOKyMeHTI/3asBi-
aHkeTi/3asBi a00 Ha caMmoMy IpuMipHHKY JJoroBopy. Miciiem
ykiagenss dorosopy € M. KuiB. Homep Ta nata yknaneHHs
JloroBopy BH3HAYeHO HOMEPOM (3a HAsSBHOCTI) Ta JaTOO
yknaneHHs Croponamu IlnatikHOro JokymeHTa/3asiBU-
anketu/3asBu Ta/abo gara mnpuenHaHHs KiieHta 1o

Horosopy.

17.3. The Agreement shall bear the title “Comprehensive
Agreement on the Provision of Payment and Banking
Services” (public), which shall be indicated in the Payment
Document/Application Form/Application or on the copy of
the Agreement itself. The place of conclusion of the
Agreement shall be Kyiv. The number and date of
conclusion of the Agreement shall be determined by the
number (if any) and the date of execution of the Payment
Document/Application Form/Application and/or the date of
the Client’s accession to the Agreement.

17.4. JloroBopoMm HE repeadadeHo 3aITy9ICHHS
nmocepenHuka s HamaHHs  [lnarikaux/BaHKiBChKUX

17.4. The Agreement does not provide for the involvement
of intermediaries in the provision of Payment/Banking
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nociayr. Y pasi 3aldydeHHs IOCepeJHMKA ISl HaJaHHS
[TnarixHux/BaHKIBCBKUX ~ MOCHYT, B1JIOMOCTI po
HOCepeTHUKA BU3HAYATHMYThCSI y [TnatixaOMYy
nokyMeHTi/3asBi-ankeri/3asnBi/Odiniiinomy caiiti banky.

Services. In the event that an intermediary is engaged,
information regarding such intermediary shall be specified
in the Payment Document/Application Form/Application
and/or on the Bank’s Official Website.

17.5.Bigomocrti nipo bank, sk HagaBaya GpiHaAHCOBUX MOCIYT,
Br3HaueHo lHdopmaiielo, sika po3MimieHa Yy HIKHBOMY
6noui (¢pyrtepi) Ha crapToBiil cropiHmi OdiuiiiHOro canTy
Banky, y loroBopi Ta y 3asBi-ankeTi/3asiBi, a BIAOMOCTI Ipo
KiienTa, sk orpmmyBada ¢inaHcoBux mociyr, CTOpoHU
BH3HA4alOTh y [lmatixHOMy mokymeHTi/3asBi-aHKeTi/3asBi.

17.5. Information regarding the Bank, as the provider of
financial services, shall be defined in the Information
posted in the footer section on the homepage of the Bank’s
Official Website, in the Agreement, and in the Application
Form/Application. Information regarding the Client, as the
recipient of financial services, shall be specified by the
Parties in the Payment Document/Application
Form/Application.

17.6.IIpeamer [doroBopy i3 3a3HadeHHsM Buny [lmatixuoi
Ta baHKiBCBKOT OCITYTH, 10 HATAETHCS BIAMOBIAHO 10 YMOB
Horosopy, Ctoponn Bu3Hauwiu y posain «lIpenmer
Horosopy» [loroBopy, 30kpeMa y BiIITOBITHAX ITiIPO3/iTax

Horogopy.

17.6. The subject matter of the Agreement, including the
type of Payment and Banking Service provided under the
Agreement, shall be defined by the Parties in the section
“Subject of the Agreement,” in particular in the relevant
subsections thereof.

17.7. Tlnatixksi Ta BaHKIBCHKI MOCITYTH, 1110 HAJAOTHCS 32
JloroBopoM, MOXYTh mepenbavatd BHeceHHs KilieHTOM
(iHaHCOBOTO 3ac00y, 3a3HAYEHOTO y TPOIIOBOMY BHUpa3i, y
BIJNIOBITHOMY pO3Mipi, Ta y MEBHUH CTPOK (Mpo IO
3a3HavaeThes y [InatixkHoMy oKymeHTi/3asBi-aHKeTi/3asBi.

17.7. Payment and Banking Services provided under the
Agreement may require the Client to contribute a financial
instrument, expressed in monetary terms, in the relevant
amount and within a specified period (as indicated in the
Payment Document/Application Form/Application).

17.8. KitieHT Mae rpormroBi 3000B’s13aHHs 3a [loroBopoM, siKi
BU3Ha4YalOThCst y  [lmarbkHomy — mokymeHTi/3asiBi-
anketi/3asBi, Tapudax banky. Ilporsrom naii [lorosopy
Knienr crimauye Kowiciiiny Bunaropony banky y po3mipi,
Bm3HaueHoMy Tapudamu banmky. KowmiciliHa BmHaropoma
banky moxe Bupaxkarucs y ¢ikcoBaHili cymi Ta/abo y
BUIJISAJII TICBHOTO BIJICOTKA BiJ CyMH, Bu3HaueHoi Tapudamu
Banky. Ilporsrom aii [loroBopy akTyanbHa iHbOpMAIlis
00 BHUIIB TPOMIOBUX 3000B’S3aHb BHU3HAYAETHCA Y
Tapudax banky.

17.8. The Client shall have monetary obligations under the
Agreement, as defined in the Payment
Document/Application Form/Application and the Bank’s
Tariffs. During the term of the Agreement, the Client shall
pay the Bank’s commission fee in the amount specified in
the Bank’s Tariffs. The commission fee may be expressed
as a fixed sum and/or as a percentage of the amount defined
in the Bank’s Tariffs. Current information regarding the
types of monetary obligations shall be determined in the
Bank’s Tariffs throughout the term of the Agreement.

17.9.Ctpox nii JoroBopy CropoHH BHM3HAUMIM y 3asBi-
anketi/3asBi Ta y po3nim «Ctpok xii Horosopy. Ilopsaok
pozipBanns Jloroopy. [lopsmok 3minu ymoB JJoroBopy Ta
Tapudis barky» JloroBopy abo y cnemiailbHOMY TiIpo3/Tiii
JloroBopy BiITHOCHO BHM3HAa4€HOI MOCIYru (3a HasBHOCTI
BIJIMIHHUX OCOOJIMBOCTEH).

17.9. The term of the Agreement shall be defined by the
Parties in the Application Form/Application and in the
section “Term of the Agreement. Procedure for
Termination of the Agreement. Procedure for Amendment
of the Agreement and Bank’s Tariffs” or in a special
subsection of the Agreement relating to the specific service
(if applicable).

17.10. Ilopsimox 3miHM ymoB 1 mpunuHeHHs nii JloroBopy
Croponn Bu3Hauwid y 3asBi-aHkeTi/3asBi Ta y posmimi
«Ctpox nii JloroBopy. Ilopsimok po3sipeanHs Jlorosopy.
[opsinox 3mian ymoB JloroBopy Ta Tapudis banky»
HoroBopy abo y cmenianpHOMY mifpo3aini JloroBopy
BiTHOCHO BHU3HAUYEHOI TOCIYrd (3a HASBHOCTI BiIMIHHHX
0COOIMBOCTEH).

17.10. The procedure for amending the terms and
terminating the Agreement shall be defined by the Parties
in the Application Form/Application and in the section
“Term of the Agreement. Procedure for Termination of the
Agreement. Procedure for Amendment of the Agreement
and Bank’s Tariffs” or in a special subsection of the
Agreement relating to the specific service (if applicable).

17.11. loroBip He MICTUTh yMOB WIOAO OOOB’SI3KOBOI
HEoOXigHOCTI OoTpuMaHHS JloZaTKOBHX Ta/abo CyImyTHIX
nociyr banky abo TpeTix 0ci0, OB’ A3aHUX 13 OTPUMAHHIM
[Inartixnoi/bankiBebkoi mocimyru. Ilepenik JomaTkoBux
Ta/abo cymyTHiX nociyr banky/Tperix oci0, a TakoK mociayr
Banky, mo € gomomibkHMMHU a0 IDIaTiKHMX TOCIYT, sKi
Knienr mnpupbaBae mix dac ykiajaeHHs [LmaThKHOTO
JNOKyMeHTa/3aBU-aHKeTH/3asiBH,  MOXYTh  BHM3HA4aTHUCS
[MnatixxHUM NOKyMEHTOM/3asBOI0-aHKETO/3as1B0I0 Ta/abo
Tapupamu Banky. Ilporsrom nii JloroBopy JlomaTkosi
Ta/abo cymyTHi nociayru banky abo Tpetix 0ci0, OB’ sI3aHUX
i3 orpumanHaM [lnarixuoi/bankiBcbkoi mocmyru KumieHT
MOXKe MpHabaBaTH  JIOJATKOBO (32  HAIBHOCTI  Ta
HE0OXiTHOCTI).

17.11. The Agreement does not contain provisions
requiring the mandatory acquisition of Additional and/or
Ancillary Services of the Bank or third parties in connection
with the receipt of Payment/Banking Services. The list of
Additional and/or Ancillary Services of the Bank/third
parties, as well as auxiliary services of the Bank related to
Payment Services, which the Client may acquire upon
execution of the Payment Document/Application
Form/Application, may be defined in the Payment
Document/Application Form/Application and/or the
Bank’s Tariffs. During the term of the Agreement, the
Client may additionally acquire such Additional and/or
Ancillary Services of the Bank or third parties, if available
and necessary.
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17.12. TlpaBa Ta 000B’s3ku CTOpiH, BiAMOBIAATLHICT
CropiH 3a HEBUKOHAHHS a00 HEHAIC)KHE BUKOHAHHS YMOB
Horoopy CTOpoHM BH3HAUMIM y 3asBi-aHKETi/3asBi Ta y
po3nini «IIpaBa, 000B’s3kM Ta BimmoBimambHICTh CTOPiH»
HoroBopy abo y cmemianpHOMY miApo3aini JloroBopy
BITHOCHO BW3HAYEHO! MOCIYTH (32 HASBHOCTI BIIMIHHHAX
0CcO0JIMBOCTEH).

17.12. The rights and obligations of the Parties, as well as
liability for non-performance or improper performance of
the Agreement, shall be defined by the Parties in the
Application Form/Application and in the section “Rights,
Obligations and Liability of the Parties” of the Agreement
or in a special subsection thereof relating to the specific
service (if applicable).

17.13. Tlopsimok Ta ymoBu BigmoBH Bin Jlorosopy Croponu
BH3HAUWIN y 3asBi-aHkeTi/3asBi Ta y po3aini «Ctpok mii
Horosopy. [lopsmox posipeanus JJorosopy. Ilopsmok 3minu
ymoB JloroBopy Ta TapudiB banky» [oroBopy abo y
cremiaTpHOMY MiApo3aimi JJoroBopy BiZHOCHO BHU3HAYEHOL
MOCITYTH (32 HAIBHOCTI BiIMIHHMX OCOOJMBOCTEH).

17.13. The procedure and conditions for withdrawal from
the Agreement shall be defined by the Parties in the
Application Form/Application and in the section “Term of
the Agreement. Procedure for Termination of the
Agreement. Procedure for Amendment of the Agreement
and Bank’s Tariffs” or in a special subsection thereof
relating to the specific service (if applicable).

17.14. Konrakti gani Kiienta  3a3HauvaroThes y
[Inarixknomy moxymenti/3asBi-ankeri/3asBi. KoHTakTHI
nmani baHky (Ta mocepemHuKa 3a HasSBHOCTI) 3a3HAYAIOTHCS
Indopmauicio, sika po3MilieHa y HWKHboMY Outomi (QyTepi)
Ha craproBiil cropinmi Odiniitnoro caiity banky, y 3asBi-
ankeri/3asBi Ta/abo y [loroBopi.

V pasi, skio InnuBinyansHa yactuna Jorosopy/[Inatikuuit
JIOKyMeHT/3asiBa-aHkeTa/3asBa ykinagaerbess CTOpoHaMH Y
MUCHMOBIH marepoBiid (opmi, nmpuMmipHUK [HAWBITYyaITEHOT
YaCTHHU Horosopy/Ilmatixuuit TIOKYMEHT/3asiBH-
anketn/3asBu, Tapu¢iB banky Kmient otpumye y npary
ykianenus [aauBinyansHoi gactuau Jorosopy/InaTi>xHOTO
JIOKyMeHTa/3asBH-aHKETH/3asBH. Ilybmiyra  vacTuHa
HoroBopy Takox HagaeTbcs KiieHTy y AaTy ykiaaeHHs
Croponamu InuBiTyansHOT YaCTUHU
Horosopy/Ilnari>kHoro nokymeHTa/3asBU-aHKETH/3asBU 3
BUKOPUCTaHHIM KOHTaKTHUX JaHUX
Knienra/llpiopurernoro Kanany komyHikanii. ¥ pasi, Ko
[anuBinyansHa YacTHHA Horosopy/IlnatixHuii
JIOKyMeHn/3asBa-aHKeTa/3asBa YKJIQIATUMETHCS
CropoHamM# y THUCBMOBIH eJNEKTPOHHIH (OpMi, TOPSIOK
orpumanHs Kiienrom JloroBopy Ta momatkiB 10 HBOTO
BU3HA4Ya€Thesl y [HaMBinyanbHid vacTuHi JloroBopy/3assi-
anketi/3asBi/JJoroBopi. Ilopsaok 0OMiHYy MOBIIOMIICHHSIMH
Mmik CropoHamMu Bu3HaYeHO Yy pos3aini  «Crocobu
komyHikamii» JloroBopy. [lissi MoloXeHb IHOTO MYHKTY
JoroBopy He TIOIIUPIOETBCS HAa TPOIEC  HAJlAHHA
(hiHaHCOBOI/TUTATI>KHOT MTOCIYTH 32 AOMOMOTOI0 IIIATIXKHOTO
MIPHUCTPOIO, PYHKITIOHAIbHI MOYIIUBOCTI SIKOTO JIal0Th 3MOTY
o3HaiiomuTH Kitienra 3 [Iyoniunoro wactuHoO [loroBopy Ha
€KpaHi TaKoro IIATIKHOTO MPUCTPOFO.

17.14. The Client’s contact details shall be specified in the
Payment Document/Application Form/Application. The
Bank’s contact details (and those of any intermediary, if
applicable) shall be specified in the Information posted in
the footer section on the homepage of the Bank’s Official
Website, in the Application Form/Application and/or in the

Agreement.
In the event that the Individual Part of the
Agreement/Payment Document/Application

Form/Application is executed by the Parties in paper form,
the Client shall receive a copy of the Individual Part of the
Agreement/Payment Document/Application
Form/Application and the Bank’s Tariffs on the date of
execution. The Public Part of the Agreement shall also be
provided to the Client on the date of execution of the
Individual Part of  the Agreement/Payment
Document/Application = Form/Application, using the
Client’s contact details/Priority Communication Channel.
In the event that the Individual Part of the
Agreement/Payment Document/Application
Form/Application is executed in electronic form, the
procedure for the Client’s receipt of the Agreement and its
annexes shall be defined in the Individual Part of the
Agreement/Application Form/Application/Agreement. The
procedure for exchange of communications between the
Parties shall be defined in the section “Means of
Communication” of the Agreement. The provisions of this
clause of the Agreement do not apply to the process of
providing a financial/payment service using a payment
device, the functionality of which allows the Client to
familiarize himself with the Public part of the Agreement
on the screen of such a payment device.
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