© otpbank

3rigao Bumor cr. 30 3akony Ykpainm «IIpo tuiaTixHi
nociyru», ct. 7 3akony Ykpainu «Ilpo ¢inancosi nocimyru
Ta (hiHAHCOBI KOMMaHii», Iepen ykiIaaeHHsIM JloroBopy
bank wnamae KiieHTy B mMOBHOMY 00’€Mi HACTYIHY
inpopmanito: 1) Indopmamito, sika poswmimeHa y
HIDKHbOMY Omori  (dyrepil) HaA CcTapTOBIA  CTOPIHIN
OdimiitHoro caiity banky; 2) iHpopmamiro npo Haganus
IVIATIKHUX HOCJIVT, SIKa PO3MIIEHA B 3aTalbHOIOCTYITHUX
JUTS KITIIEHTIB MicIiX B ycraHoBax banky («IIpo Oank» /
«3aranmpHa iHGOpMamisy / «lHbDopMmamiitHMIT cTeHmT /
«Hanmanus mnaTbkHUX 1OCIyr»); 3) iHpopMaIio mpo
JOKYMEHTH 1010 HAJAHHSA IVIATIKHUX MOCJIYI, sKa
po3mimena Ha Odinifinomy caiiti banky («IIpo Gank» /
«3aranpHa iHpopManin» / «JJoOKyMEeHTH MIOJ0 MPOAYKTIB
Banky» / «J/loKyMeHTH 1100 HaJaHHA IUIATDKHUX
TIOCTTYT»).

In accordance with the requirements of Article 30 of
the Law of Ukraine 'On Payment Services' and Article
7 of the Law of Ukraine 'On Financial Services and
Financial Companies', prior to the conclusion of this
Agreement the Bank shall provide the Client, in full,
with the following information: 1) Information
published in the lower block (footer) on the homepage
of the Bank’s Official Website; 2) Information
regarding the Provision of payment services, which is
displayed in publicly accessible areas of the Bank’s
premises ('About the Bank' / 'General Information' /
'Information Stand' / 'Provision of Payment
Services'); 3) Information regarding Documents
related to the provision of payment services, which is
published on the Bank’s Official Website ('About the
Bank' / 'General Information' / 'Documents on Bank
Products' / 'Documents on the Provision of Payment
Services").

IHdopmartiss, 1m0 HaAETHCA BiANOBIMHO A0 BUMOT .24,
m.25 Pozmimy 11 [HonmoxxeHus mpo iHdopmariiiHe
3a0e3neueHHsT OaHKaMM KJIIE€HTIB IOAO OaHKIBCHKHX Ta
iHmMX (igagcosux nociayr, 3ars. [II1 HBY Nel41 Bix
28.11.2019 p.:

»IloBue  HaiiMenyBanHs  banky: AKI[IOHEPHE
TOBAPUCTBO «OTII BAHKy; Inentudikaniiiauii kox:
21685166

» Micuesnaxomkenus banky: 01033, M. Kwuis, By
Kunsuceka, 43; €nunnii inenrudikatop HBY (kox ID
HBY) 300528; Peecrpamiiiauii HOMep B JlepkaBHOMY
peectpi 6ankiB 273; [osinkosuii nentp banky: (044) 490
05 00.

» Anpeca enekTpoHHoi momtu: info@otpbank.com.ua;
quality@otpbank.com.ua;

» Odiuiiiauii BeOcaiT banky: www.otpbank.com.ua

» Jlinensii Ta no3sosn baHky: 3a rineprnocuiaHHIM; 3a

Information provided in accordance with the
requirements Clauses 24 and 25 of Section II of the
Regulation on information provision by banks to
clients regarding banking and other financial services,
approved position of the NBU No. 141 dated
November 28, 2019.

» Full name of the Bank: JOINT STOCK
COMPANY "OTP BANK"; Identification code:
21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43;
Unique identifier of the NBU (ID code of the NBU)
300528; Registration number in the State Register of
Banks is 273; The Bank's reference center: (044) 490
05 00.

» E-mail address:
quality@otpbank.com.ua;

info@otpbank.com.ua;

TIepIOCUIaHHIM 2

» Buan OaHKIBCBKUX IIOCAYT, II0 HATAIOTHCS KIIEHTY:
0aHKIBCHKi, TUIATDKHI Ta 1HmI (IHAHCOBI TOCIYTH
BiAmoBigHO 10 3akony Ykpainu «IIpo OaHkM i GaHKIBCBKY
IISTTBHICTE», B TOMY YHCJII JCHO3UTHI BKJIATU Ta IOTOYHI
paxyHKH (muB. po3ain I11): 3a rinepriocuianasIm

» Tapudu banky B 3a1exHOCTI Bif BHIY OaHKIBCBKOTO
OPOAYKTY:

1) Tapudu Ha pO3paXyHKOBO- KACOBE OOCITYTOBYBAHHS

2) Tunosi TapuG¥ Mo KAPTKOBUM MPOAYKTAM

3) Tapudu Ha 0OCAYrOBYBaHHS Y CHCTeMi IHTepHET-
Oankiary OTP Bank UA

4) Tapudu kommoanii Western Union

5) Tapudu komnanii MoneyGram

6) Tapudu o poboti 3 baHkiBcbkuMH MeTanamMu

7) Tapudu Ha KOPUCTYBAHHS IHANBITYAJIEHAMH cerihaMu

8) [IpolieHTHI CTaBKH JiJIsl IPUBATHUX OCI0 33 ICTIO3UTHUMHU

POAYKTAMHU
9) Tunosi Tapudu 3a KPEAUTHUMHA OIEPALISIMA
10) Tapudu banky 3a KOPUCTYBaHHS MOCIYTOIO

«KpenurHuii cepsicy s dhi3MYHAX 0C10
11) Tapudu Ha OaHKIBCHKI MOCAYTH i Di3UIHHX OCi0-

i IIPUEMITIB, IIPUBATHUX HOTAPIYCiB Ta aIBOKATIB
12) BifgcoTKOBI CTaBKH 3a JCHO3UTHUMH IIpoaykTamu POII

» Official website of the Bank: www.otpbank.com.ua
» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

» Types of banking services provided to the client:
Banking, payment and other financial services in
accordance with the Law of Ukraine 'On Banks and
Banking Activity', including deposit placements and
current accounts. (see Section I11): by hyperlink

» Tariffs of the Bank: depending on the type of
banking product:
1) Tariffs for Cash Settlement Services
2) Standard Tariffs for Card Products
3) Tariffs for Servicing in the OTP Bank UA Internet
Banking System
4) Western Union Tariffs
5) MoneyGram Tariffs
6) Tariffs for Transactions with Banking Metals
7) Tariffs for the Use of Safe Deposit Boxes
8) Interest Rates for Deposit Products for Individuals
9) Standard Tariffs for Lending Operations
10) Bank Tariffs for the “Credit Service” for
Individuals
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13) ImmmeinyvaneHi Tapudu, BusHaueHi CrTopoHaMHu B

iHAuBinyanbHil yactuhi JloroBopy (3asBi/3asBi-aHKeTi
» IcTOTHI  XapaKTEepUCTHKH 3allyuyeHHs OaHKiBCHKOTO
BKJIQAy (JIEMO3UTY):

Jleniozut Online

Jlenosur «IIpemiansauiny

Heno3ut « CTpOKOBHIA»

Jenosut «Omaaauiiny

Jlermo3ut «AOCOJIIOTHA IIEpeBaray

Heno3ut «I"0TiBKOBUY

Henosut «BamoTHuii»

Jlentozut «Ha mutuay»

» Ilopsimok 1 mpoueaypa 3axXUCTy MEPCOHATBHUX JTAaHUX
(BUTSIT): 3a riNeproCcHIaHHIM

» Ilopsnok mili baHky B pa3i HEBUKOHAHHS KIIEHTOM
000B's3kiB  3rimHO 3 JlOTOBOPOM TIPO BIOKPUTTS Ta
00CITyroByBaHHsI 0OaHKIBCHKOTO PaxyHKY B 1HO3EMHIH Ta
HAI[IOHANBHIM BamOTI g ¢isuyaux oci6 ta PKO
(myOmiunmif)/[loroBopoM  mpo  OaHKIBCBKHHA  BKJIAJ
(myOniunmii)/ oroBopoM Tmpo HalaHHA OaHKIBCHKHX
MOCIYT, TIOB’S3aHUX 13 OaHKIBCBKUMH  MeTallaMu
(myOmiunwmif)/[loroBopoM  Tpo  HamaHHSA  IUIATOHKHHAX
nocnyr/lIpaBun KOpUCTYBaHHS pPaxyHKaMH Ta HaJaHHS
IUIATIKHUX TOCHyT (myOJivyHi): BH3HAYCHO BiJOBITHUM
po3miiom  4.2. «OOoB’s3km  KiieHTa» Ta  4.5.
«BignosiganeHicTs KiieHTay v IIpaBmiiax KOPHUCTYBAHHS
paxyHKaMU Ta HAJaHHSI IATDKHUX IOCayT (oyOiiyHi).

» [Hpopmaliss Ipo MOPSAAOK PO3TISAY 3BEPHEHb KITIEHTIB
no banky: 3a rinepnocuaaHHsaM; BUTSAT, SKUil periiaMeHTye
MOPAZIOK PO3TJIsIAY OAHKOM 3BEPHEHB KIIIEHTIB.

» Poznin «3BepHeHHs1 TpoMmanasH» odiuiiiHoro IHTEepHeT-
npencraBaunTBa HBY': 3a rinepmocnianasam

» ludopmarltis PO CHCTEMy TapaHTyBaHHS BKIIa/IiB
(hiznuHUX 0Ci0: 32 TiNePIOCUIAHHIM

» IlonepeKeHHs: OPUEAHAHHSA KIi€HTA [0 IIyOIiYHOi
nporo3uiii (odeptn) mepexdadae HagaHHSI HOTO 3rOaU Ha
3a3Ha4YeHI YMOBM HaJaHHS OaHKIBCHKMX ITOCIYT; KIEHT
MOY€e BIJMOBUTHCS Bijl OTpUMaHHA PEKJIaMHUX MaTepiajiB
KaHaJIaMH TUCTAHIIHHOTO eIEKTPOHHOTO OOCITyTOBYBaHHSI.

11) Tariffs for Banking Services for Individual
Entrepreneurs, Private Notaries, and Attorneys

12) Interest Rates for Deposit Products for Individual
Entrepreneurs

13) Individual Tariffs agreed by the Parties in the
individual part of the Agreement (Application /
Application Form)

» Essential characteristics of attracting a bank
deposit:

Online Deposit

Premium Deposit

Term Deposit

Savings Deposit

Absolute Advantage Deposit

Cash Deposit
Foreign Currency Deposit

Child Deposit

» Order and procedure for the protection of personal
data (extract): by hyperlink

» Procedure of the Bank’s actions in case of the
Client’s failure to fulfill obligations under the
Agreement on opening and servicing a bank account
in foreign and national currency for individuals and
settlement and cash services (public), the Bank
Deposit Agreement (public), the Agreement on the
provision of banking services related to banking
metals (public)/ the Payment Services Agreement/
and the Rules for the use of accounts and provision of
payment services (public): is defined in the relevant
Sections 4.2 'Client’s Obligations' and 4.5 'Client’s
Liability' of the Rules for the use of accounts and
provision of payment services (public).

» Information on the procedure for consideration of
clients' appeals to the Bank: by hyperlink; An Extract
that regulates the procedure for consideration of
customer appeals by the bank.

» Section "Citizens' Appeals" of the official website
of the NBU: by hyperlink

» Information on the system of guaranteeing deposits
of individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified
conditions for the provision of banking services; the
Client may refuse to receive advertising materials
through remote electronic service channels.

3arBepmkeHo HakazoMm Ne 258 Bing 31.08.2026 poky (mara
po3mimenHs [lpaBunm KOpHCTyBaHHS paxyHKamH Ta
HaJaHHA TJAaTOKHUX mochyr (my6miuHi) Ha OdiniiiHomMy
caiiti banky: 02.09.2026 pory)

Approved by Order No. 258 dd 31.08.2026

(date of placement the Rules for use of accounts and
provision of payment services (public) on the Bank’s
official website: 02.09.2026)

INPABUJIA KOPUCTYBAHHSA PAXYHKAMUA RULES FOR USE OF ACCOUNTS AND
TA HAJAHHSA IVIATIDKHUX MOCJYTI | PROVISION OF PAYMENT SERVICES
(ITYBJIIYHI) (PUBLIC)

(pemakiis mie 3 02.10.2026 poky) (edition is valid from 02.10.2026)
3MICT: CONTENT:
1.0OCHOBHI MMOJIOXXEHHSI. BU3HAYEHHSA | 1. GENERAL PROVISIONS. TERMS AND
TEPMIHIB. DEFINITIONS
2.JJOIrOBIP TPO HAJAHHSA TIUIATIDKHUX | 2. AGREEMENT ON PROVISION OF

HoCJayr

PAYMENT SERVICES
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2.1. 3aranpHi yMOBHY HagaHHs [11aTiHAX MOCITYT.

2.2. OcoOaMBOCTI KACOBUX OIEpaIliii.

2.3. OcobnmBocTi 6e3roTiBKOBUX [1MaTi>KHUX Oneparrii.
2.4. I'pomogi mepekazu SWIFT, OTP Express.

2.5. Ilepekas3u y Cucremi enextponaux miatexis (CEIT).

2.1. General conditions on provision of payment
services.

2.2. Special provisions for cash transactions.

2.3. Special provisions for non-cash payment
operations.

2.4. SWIFT money transfers; OTP Express transfers.
2.5. Transfers in the Electronic Payment System

(EPS).
3.0COBJIMBOCTI OBCJIVTOBYBAHHSI PAXYHKIB | I.FEATURES OF SERVICING CLIENTS’
KJIICHTIB ACCOUNTS

4. TIPABA, OBOB’SI3KH, BIINOBIIAJILHICTD
CTOPIH:

4.1. TIPABA KJIICHTA

4.2. OBOB’SI3KU KJIICHTA

4.3. TIPABA BAHKY

4.4. OBOB’SI3K1 BAHKY

4.5. BIITTOBIJIAJIBHICTE KJIIEHTA
4.6. BIITTOBIJIAJIBHICTE BAHKY

4.7. ®©OPC-MAXOP

5. IOTOBIPHE CITMCAHHS

6. BAHKIBCbKA TAEMHMUIIS

7. BAHKIBCBKA MTOCJIYTA
[HOOPMYBAHHSI»

8. TOPSJOK 3MIHU TA 3AKPUTTS PAXYVHKIB
9. IOPYUEHHS (JIOBIPEHICTB) KJIICHTA

10. IH®OPMALIISI LIOJO TAPAHTIN ®OHIY
TAPAHTYBAHHS BKJIAJIIB ®I3UYHUX OCIB

11.  FATCA.

12. ®IHAHCOBUII MOHITOPUHT

13. TIEPCOHAJILHI JIAHI

14. BPET'YJIIOBAHHSI CIIOPIB

15. CIIOCOBM KOMYHIKAIIIT

«SMS-

16. CTPOK [Ii IOTOBOPY. ITIOPSJOK PO3IPBAHHSI
JJOT'OBOPY. IIOPSIOK 3MIHU YMOB JIOTOBOPY,
TAPU®IB TA [TIPABUJL
17. ®IHAHCOBUU
TEJIE®OHY

18. BUITMCKA 3A PAXYHKOM

19. BFOPO KPEJIUTHUX ICTOPIN

20. PEECTPU

21.3AXUCT IIPAB CIIOXHBAYIB ®IHAHCOBUX
[IOCJIVD

22. TIPEJICTABHULITBO 3A JIOBIPEHICTIO

23. EJIEKTPOHHA B3A€EMO/II51 CTOPIH

24. KOHTPOJIb 3A INIATDKHUMU OITEPALISIMUA
25. OCOBJIMBOCTI HAJIAHHSI BAHKIBCBKUX
[TOCJIYT

26. HILII YMOBHU

HOMEP MOBUIBHOI'O

2. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES:

4.1. RIGHTS OF THE CLIENT;

4.2. OBLIGATIONS OF THE CLIENT;

4.3. RIGHTS OF THE BANK;

4.4. OBLIGATIONS OF THE BANK;

4.5. RESPONSIBILITIES OF THE CLIENT;

4.6. RESPONSIBILITIES OF THE BANK;

4.7. FORCE MAJEURE
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1. OCHOBHI
TEPMIHIB.

IHOJIOKEHHSI. BU3HAYEHHS

1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.

1.1. OcHOBHi MOJI0KEHHA.

1.1.1. Ui IIpaBuna kopucTyBaHHSA paXyHKaMH Ta HaJlaHHS
TIATIKHIX TOCITyT (TryOomivHi) (mamami -
IMpasuna/llyoaiuna yactuna JloroBopy) € HeBiJl’EMHOIO
4acTUHOW  3asBu-aHkeTH/3asBu (Hajgani — 3asBa-
ankera/3asBa/lnauBinyansna 4yactuna J[lorosopy),
KacoBoro nokymenra, [InaTixkaoro mokymenra, JloroBopy
npo OaHKIBChbKMU BKJIaj (myOusiunuii), JloroBopy mpo

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision
of payment services (public) (hereinafter — the Rules/
Public part of the Agreement) are an integral part of
the Application form (hereinafter — the Application
form/ application/ Individual part of the
Agreement), Cash document, Payment document,
the Bank Deposit Agreement (public), the Agreement




BIIKPUTTA Ta OOCIyroByBaHHA OaHKIBCHKOI'O PaxyHKy B
IHO3EeMHIH Ta HaIliOHANBHIN BamtoTi I Hi3MIHUX OCI0 Ta
PKO (my6miunwmit), JloroBopy mpo HajgaHHs OaHKiBCHKHX
MOCIYT, TIOB’S3aHUX 13 OaHKIBCBKUMH  MeTallaMu
(myOumiunHwmit), JloroBopy npo HaJaHHS IUIATIXHHUX TTOCIYT,
0 YKJIaAar0ThCs MiXk bankom ta Kitientom (Hamami pazoM
— Jlorogip/Ily6aiuna yactuna /Jlorosopy).

JocTynHicTs mocayr s ocid 3 iHBaJiaHicTIO Ta iHIIKUX
MaJIOMOOIJILHUX Ipyn HaceleHHs. HananHa muatixauX
Ta OaHKIBCHKUX MOCIYr BaHK 3MiMCHIOE 3 JOTPUMAHHSIM
OPUHIMITY JOCTYHHOCTI TakUX TOCIYr uis ocid 3
IHBaNITHICTIO Ta 1HIIMX MajJOMOOITBHHUX TPYIT HACEICHHS,
o mosArae B 3a0e3MedeHHi MOMJIMBOCTI TakuxX oci0
OTPUMYBAaTH IUIATDKHI Ta OaHKIBCBKI IOCIYTH, SIKi
HajaloTbesd baHkoM BiAmoBimHO #0 3aKOHOIABCTBA,
30KpeMa, 3a0e3NnedeHHs Oe3MepeIKOHOTO JOCTYIy [0
KaHaJTiB JUCTAHIIHHOTO eNEeKTPOHHOTO OOCITyTOBYBaHHA,
yCTaTKyBaHHS Ta/abo mpuMmimeHb baHKy, a Takox
3a0€3lCUCHHS MOXJIMBOCTI OTPUMAaHHS 3a3HA4E€HHUMHU
ocobamu HeoO0XiTHOT iHpopmaii CTOCOBHO
0e3MepEIIKOTHOTO OTPUMAHHS TUIATIKHHUX Ta 0AHKIBCHKHX
HOCIIYT.

1.1.2. ¥V Bunmaaky BUHUKHEHHS pPO30DKHOCTEH MiXK
nosioxkeHHs My Jlorosopy Ta IlpaBunamu, NOJI0KEHHS
[IpaBwi1, BUKIIaZeHI y YacTUHI yKpaiHOMOBHOI penakiii,
UISITal0Th MPIOPUTETHOMY 3aCTOCYBaHHIO.

1.1.3. bank mae npaBo BimMoBuTH KiieHTYy B yKiIameHHi
Horosopy, 3anumaioyn 3a co00r0 MpaBo He KOMEHTYBaTH
CBOTO pimeHHs. baHk Mae mpaBo BiIMOBUTH B TIOTOKEHHI
(He TPUHHATH 10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK
camMo sk 1 BigmoButd KiieHTy B HamaHHI Oyab-iKOi
BankiBcpkoi mocayru. Taka(e) BiazMoBa / HEpUHHATTA /
HEHaJlaHHs, 30KpeMa, Moke OyTu oOymosneHa(e) Oymab-
SKOIO 3 HACTYITHUX OOCTaBHH:

1) 3mina cutyanii Ha Mi>kOaHKIBCbKOMY BaJIOTHOMY PHHKY
VYkpainn Ta/abo0 eKOHOMIYHOi cHTyamii y KpeAuTHO-
(hinaHCOBII cucTemi YKpainu, Ta/abo KOH IOHKTypH PUHKY
TPOIIOBUX pecypciB B YkpaiHi, Ta/ab0 NPUHHATTS
YIOBHOBA)XEHUMH OpraHaMi Y KpaiHH HOPMaTHBHUX aKTiB,
10 MOXYTh HECTIPUSITIMBO BIUIMHYTH Ha JisUTbHICTH BaHky
B cdepi HagaHHS BaHKIBCBKHX IOCIYT, BiACYTHICTH Y
Banky BiIBHHX TPOLIOBUX pecypciB, HEOOXiTHHMX IS
Ha/JaHHS baHKiBCHKOi OCTyTH, Ta/abo

2)  HEOOCTOBIPHICTHP  HAJaHMUX  JOKYMEHTIB  TIpO
miaTBeppKkeHHs PpinaHcoBoro crany KiienTa ta/abo iHImoi
indopMmarii (moxymeHTarii), mo HamaeTbes KitieHTOM;
Ta/abo

3) cyrreBe, Ha OyMKy basky, moripmenHst (iHaHCOBOTO
crany Kitienta y mopiBHSIHHI 3 THM, SIKUH iCHYyBaB Ha JaTy
ykianeHHs JJorosopy, Ta/abo

4) HacTaHHS BUTIaIKy HEBUKOHAaHHS yMOB JloroBopy Ta/ab0
Oyap-siKoro 3 mpaBounHIB / noroBopiB banky 3 Kiientom
Ta/abo 3 Oyap-sIKOI 3 TOB’s3aHMX 0cid momo KirieHra,
Ta/abo Oyap-aKoro 3 JOroBOpiB / mpaBoumHiB Kiienrta 3
iHIUMKE  (QIHAHCOBO-KPEJUTHUMH yCTAaHOBAMH, IO €
YMHHUMH Ha JaTy ykiageHHs JloroBopy Tta/abo OymyTsb
VKIaJeHI CTOPOHAMH TaKWX JOTOBOPIB / TIPaBOYMHIB
IpOTATOM CTPOKY Aii JloroBopy; Ta/abo

5) Oynp-ska(i) 3MiHa(M) B 3alleBHEHHSIX Ta TapaHTIAX
Kitienra, Hamanux 3rigao Jlorosopy; Ta/abo

6) sixiio banky crao Bimomo mpo cMepth Kitienta abo mpo
Bu3HaHHA KitieHTa 0€3BiCHO BiACYTHIM, ab0 Mpo HAOYTTA

on the opening and maintenance of banking account
in foreign and national currency for individuals and
PCS (Public), Agreement on provision of banking
services related to banking metals (public), the
Payment Services Agreement concluded between the
Bank and the Client (hereinafter — the Agreement/
Public part of the Agreement).

Accessibility of services for persons with
disabilities and other groups with limited mobility.
The Bank shall provide payment and banking services
in compliance with the principle of accessibility of
such services for persons with disabilities and other
groups with limited mobility. This principle consists
in ensuring that such persons are able to receive
payment and banking services offered by the Bank in
accordance with the Legislation, including ensuring
unobstructed access to remote electronic service
channels, equipment and/or Bank premises, as well as
ensuring the possibility for such persons to obtain the
necessary information regarding unobstructed access
to payment and banking services.

1.1.2. In case of discrepancies between the
provisions of the Agreement and the Rules, which are
set out in the part of the Ukrainian-language edition,
the provisions of the Rules shall be subject to priority
application.

1.1.3. The Bank has the right to deny the Client for
the conclusion of the Agreement, leaving the right not
to comment on its decision. The Bank has the right to
refuse to accept (not accept) the execution of the
Application form/Application, as well as to refuse the
Client in the provision of any banking service.
Suchrefusal/non-acceptance/failure to provide, in
particular, may be due to any of the following
circumstances:

1) change in the situation in the interbank foreign
exchange market of Ukraine and/or the economic
situation in the credit and financial system of Ukraine
and/or the state of the market of cash resources in
Ukraine and/or adoption of normative acts by the
authorized bodies of Ukraine that may adversely
affect the Bank's activities in the sphere of providing
Banking services, absence of the Bank's available
cash resources necessary for the provision of Banking
services and / or

2) the unreliability of the submitted documents
confirming the financial condition of the Client and/or
other information (documentation) provided by the
Client; and/or

3) significant, in the opinion of the Bank,
deterioration of the Client's financial position in
comparison with the one that existed on the date of
the conclusion of the Agreement, and/or

4) occurrence of a failure to comply with the terms
and conditions of the Agreement and/or any of the
Bank's deeds/agreements with the Client and / or any
related persons with respect to the Client and/or any
of the Client's deeds / agreements with other financial
lending institutions that are in force on the date of the
conclusion of the Agreement and/or will be concluded




Krmientom cratycy ocobu, mo 3HHKIa Oe3BicTH 3a
oco0nMBUX 00CTaBWH, a00 HasBHICTH y baHky iHIIOL
iHpopmarii, ska cBiguuTEMe, 0 KiieHT O6e3BicHO
BiZICYTHIH/3HUKINK O€3BICTH 32 OCOOMUBUX OOCTaBHH/TIPO
BTpary 3 KiieHTOM, sIKHMii € BifiCBKOBOCITYXOOBIIEM,
3B’SI3Ky/TOIIO; Ta/abo

7) moJlaHHsT BUMOTH TIPO JOCTPOKOBE MOBEPHEHHSI BKIIAY,
MaliHOBI NpaBa Ha SKWH € MPEIMETOM 3acTaBH 3a Oy.Ib-
SIKUM JIOTOBOPOM 3aCTaBH yKJIameHuM 3 bankowm; Ta/a6o

8) HasgBHICTH iHIMX OOCTaBHH, IO CBiAYaTH MPO TeE, IO
00pro.i 3000B’s13aHHS CBOEYACHO HE OYyTh BUKOHAHI.

by the Parties of such deeds/agreements during the
term of the Agreement; and/or

5) any change (s) in assurances and guarantees of the
Client, provided in accordance with the Agreement;
and/or

6) If the Bank becomes aware of the Client’s death, or
if the Client is declared missing, or acquires the status
of a person missing under special circumstances, or if
the Bank possesses other information indicating that
the Client is missing/has disappeared under special
circumstances/has lost contact with the Bank while
being a servicemember, etc.; and/or

7) submission of a claim for early repayment of the
deposit, the property rights of which are the subject of
collateral under any collateral agreement concluded
with the Bank; and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

2. BuzHaueHHs TepMiHiB:

1.2. Terms and definitions:

baHKiBcbKUI 1eHb - YacTHHA POOOYOro JHA, MPOTATOM
akoi baHK BigkpuTuil Ui OOCIyTOBYBaHHSA KJIEHTIB 3
HOHEAINKA 0 II'SITHUIIO, 32 BUKJIIOYEHHSIM BUXITHHUX Ta
CBSITKOBUX [HIB, KpIM BHUIAJKiB IEpEeHECEHHS poOOUYMX
JIHIB Ha 1HII JHI/BUXI1AHI THI.

Banking day - the part of the working day during
which the Bank is open for customer service from
Monday to Friday, excluding weekends and holidays,
except in cases of postponement of working days to
other days/weekends.

BankiBcbKka mociyra - Bci Ta/abo Oyab-sKa 3 TOCTyT/mii
banky, sxa 3amoBneHa KirieHTOM Ta HamaeThes baHkoM
Kimienry, nHa miacrasi J[orosopy/IlpaBun Ta 3asBu-
aHKeTH/3asBy.

Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided
by the Bank to the Client on the basis of the
Agreement/Rules and Application form.

Bumora npo Binmukoaysanus cymu Ilnarisknoi onepanii
- TOKyMEHT, KUl Moke moaasarucs Kimienrom no banky,
3a QopMmor, y TOpSIAKYy Ta y crocid, BHU3HAYCHHU
Horosopom/IIpaBuaamu.

Claim for Reimbursement of Payment
Transaction Amount means a document submitted
by the Client to the Bank in the form, order and
manner specified by the Agreement/Rules.

Bunucka 3a paxyHkom - 3BiT, SAKWUH HaTAETHCA
bankom KiieHTy, mpo cTaH paxyHKy, IO BiAKPHUTHH
KrienroMm y baHky.

Account statement - a report provided by the Bank
to the Client on the status of the account opened by
the Client with the Bank.

JoBipena oco6a Kiienra - ¢izmuna ocoba, ska Ha
3aKOHHHMX IIJICTaBaX Ma€ IOBHOBAKCHHS IIPEICTaBIISITH

The Client's Representative means a natural person
legally authorized to represent the Client's interests in
the Bank and to use the Bank's services.

intepecu  Kiienta B  baHky Ta  KOpUCTyBaTHCs
BaHKIBChKMMU MOCITyTaMHU.

JoBinkoBHil WmeHTP — WA3PO3AUL, MO 3IIHCHIOE
o0cyroByBaHHs ~ KJIi€HTIB ~ BaHKy — IUCTaHIIMHUMHU

KaHaJlaMH KOMYHIKallii, KOHTaKTH (HoMepa TenedoHiB abo
nocuianHgd Ha MeceHmkepu Viber, Telegram, WhatsApp,
Facebook Messenger, iHIi, a TakoX aapeca eIeKTPOHHOT
nomTH) 3a3HaueHi Ha Odiriiinomy caiiti banky (3a yMoBU
TEXHIYHOT MOMJIMBOCTI baHKy Ta 103BOJIy BHKIIOYHO 32
pimeHasaM baHky).

Help Centre means a subdivision providing services
to the Bank's Clients through remote communication
channels, contacts (phone numbers, links toViber,
Telegram, WhatsApp, Facebook, Messenger, others
messengers, as well as e-mails) listed on the Bank's
official website (subject to the Bank's technical
capability and permission exclusively by the Bank's
decision).

JoroBip mpo HagaHHS NJATIKHUX MOCJIYT - JIOTOBIp,
KU yKJIagaeThes Mik bankom Ta KirieHToM BiAmoBigHO
10 BUMOT 3aKOHONABCTBa, Ha Y3ropkeHUX CTOpoHAMH
yMOBaxX, Ta SKHH IMIUDIEMEHTOBaHO 10 1wmx I[IpaBun
(3mimranuii Jlorogip).

Agreement on provision of payment services
means an agreement concluded between the Bank and
the Client in accordance with the requirements of the
Legislation, on the terms agreed by the Parties, and
which is implemented according to the these Rules
(mixed Agreement).

Jara BamwoTtyBaHHs - 3a3HaveHa [InatHukoM y [Tnatixaii
IHCTPYKLUIi faTa, HOYMHAIOYH 3 SIKOi KOIITH, 1[0 CTAHOBJISATh
cymy Ilmarixkuoi omeparii i mnepekazani [lmarHukom
OTpumyBady, IepeXoIiTh y BIacHICTh OTpuMyBaya.

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction
and transferred by the Payer to the Recipient, become
the property of the Recipient.

JebdeToBmii mepexka3 - [lmarikHa omepamis, 1O
3IIMCHIOEThCS 3 paxyHKy [lnaTHuMka Ha mijcraBi HamgaHOI

Debit transfer means a payment transaction carried
out from the Payer's account on the basis of the




OtpumyBauem [lmarikHOi  iHCTpYyKWii, 3a  yMOBH
orpuMaHHs 3roan IlnmatHuka Ha BukKoHaHHS [lmaTixHOT
orepaliii, HanaHoi HuM OTpuMyBady, HaJlaBady TIIATIKHUX
nocnyr OtpumyBaua abo I[lmatHmka, abo Ha migcrasi
[Inari>kHoi iHCTpPYKIIi CcTsAryBada Oe3 OTpUMaHHS 3TOAU
IInarHnKa.

Payment instruction provided by the Recipient,
subject to obtaining the consent of the Payer for the
execution of the Payment Transaction, provided by
him to the Recipient, the provider of payment services
of the Recipient or the Payer, or on the basis of the
Payment Instruction of the collector without the
consent of the Payer.

HoroBipue cnucanns (JeOeTyBaHHA paxyHKy) —
ne0eToBuil mepekas3 KOowWTiB 3 paxyHKy Kitienrta 3a 3romoro
Ta JopydeHHsAM KirieHTa y Bumagkax, mnependaueHuX
Joroopom/IIpaBunamu Ta/a00 3aKOHOIABCTBOM.

Direct debit transfer (Debiting of the account)
means debit transfer of funds from the Client's
account with the Client's consent and authorization in
cases provided for by the Agreement/Rules and/or
Legislation.

3araapHuii  crangapt 3BitHocTi CRS - 3arampHunit
CTaHAApT 3BITHOCTI Ta HAJEKHOI MEpeBipKH iHPOpMAaIii
npo QiHaHCOBI paxyHKH BiAmoBinHo 1o baratocTopoHHBOT
YroAu KOMIIETEHTHHX OpPTaHiB MPO aBTOMATHYHUN OOMiH
iHpopmalliero mpo (QiHAHCOBI pPaXyHKH, SKHUH BKIIOYAE
komeHTapi 10 Heoro (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBAJICHHIA Pamoro Opranizartii €KOHOMITHOTO
CriBpoOITHHITBA Ta po3BUTKY 15 mumus 2014 poky (i3
3MiHAMH Ta [IOTIOBHEHHSIMH) Ta IMIUIEMEHTOBaHHHA B
VYkpaini 3rigHo 3akony Ykpainu «IIpo BHECEHHS 3MiH 10
ITogaTkoBOTO KOMEKCY YKpaiHU Ta 1HIIUX 3aKOHOJABUHX
akTiB YKpaiHW WIOJ0 IMIUIEMEHTAIlii MIXKHAPOJIHOTO
CTaHIAPTy aBTOMAaTHYHOTO OOMiHYy iH(OpMAIli€EI0 PO
(hirancoBi paxyHkm» (Ne 2970-1X Bix 20.03.2023 poky).

The Common Standard on Reporting and Due
Diligence for Financial Account Information
(CRS) is a common standard for reporting and due
diligence of information on financial accounts in
accordance with the Multilateral Agreement of
Competent Authorities on Automatic Exchange of
Information on Financial Accounts, which includes
comments to it (Common Standard on Reporting and
Due Diligence for Financial Account Information
(CRY)), approved by the Council of the Organization
for Economic Cooperation and Development on July
15, 2014 (with amendments and additions) and
implemented in Ukraine in accordance with the Law
of Ukraine "On Amendments to the Tax Code" of
Ukraine and other legislative acts of Ukraine
regarding the implementation of the international
standard of automatic exchange of information on
financial accounts" (No. 2970-IX dated March 20,
2023).

3aK0HOZABCTBO — YMHHE 3aKOHOJIABCTBO YKpaiHH.

Legislation means current legislation of Ukraine.

IIpumycoBe cniucanHA (CTATHEHHS) — TUTATIXKHA OTIeparlis
3 paxyHKy KitienTa, Bimkpuroro y baHky, mo 3miiCHIOETbCS
cTaryBaueM 0e3 3roau KitieHTa Ha mijicTaBi Ta y BUMAJKaX,
BCTAHOBJICHUX 3aKOHO/IaBCTBOM.

Forced Debit (Collection) - A payment transaction
from the Client’s account opened with the Bank,
carried out by the claimant without the Client’s
consent, based on and in the cases established by the
Legislation.

Kanan komynikamii — kanan, mo 3a0esneuye banky
nepenaBanHs Kimienty indopmamii abo mnommpeHHsS
peKIaMy PO IIi TMOCIYTH, BKIOYHO i3 3ac00aMH MacoBOi
iHopmariii (TenebadeHHs, pamio, MEPIOTUIHI APYKOBaHI
BUJIaHHS, IHTEpHET, OJOoru, OHNAWH MIarhopmHu),
COLIIbHUMH MEpeXaMH, IUIATDKHHUMHM, BKIIOYHO 3
MOOUTEHIMH, 3acTocyHkaMu (Cuctema [HTepHET-0aHKIHTY
/ Cucrema Knient-bank), Teneonanmu n3pinkamu, [VR-
JI3BiHKaMH (I3BiHKM Ha TenedonHuid Homep KitienTta 3
AaBTOMAaTHYHUM  BIITBOPEHHSM  aydiOpOJIMKY Ta, 3a
TEXHIYHOI MOKITUBOCTI, ITOAATBITUM HocTymoM KitienTa mo
nojxpobuik iHdopMmarii, 1o oMy 03BydYeHO, uepe3
CrieriajJbHe MEHIO 32 JIOTIOMOTOI0 HATHCKaHHS KJIaBill B
TOHOBOMY pEXHUMi a00 TOJIOCOM), 30BHINIHBOIO PEKIIAMOIO
(6inbopau, mocTepH, BineonaHeli, pPO3TSDKKU, 00 SBH Ta
IHIII aHAJIOT1YHI PEKJIAMOHOCIT), KaHAJIAMU JIUCTAHIIIITHOTO
SNIEKTPOHHOTO 00CITyroByBaHHs (TeleOH, MECEHIKEPH,
OaHnkomar, cash-in-npuctpiii, Mepexxa [aTepHer Ta iHII
3aco0u, TOB’s3aHI 3 €JIEKTPOHHOIO KOMYHIiKaliHOIO
Mepexero), kpim Odirnifinoro caity baHky.

Communication channel means a channel to transfer
information from the Bank to the Client or to
distribute advertising about these services, including
mass media (television, radio, periodicals, the
Internet, blogs, online platforms), social networks,
payment, including mobile, applications (Internet
Banking System / Client-Bank System), telephone
calls, IVR calls (calls to the Client's telephone number
with automatic playback of an audio clip and, if
technically possible, the Client's further access to the
details of the information provided to him through a
special menu using pressing keys in tone mode or by
voice), external advertising (billboards, posters, video
panels, banners, announcements and other similar
advertising media), remote electronic service
channels (telephone, messengers, ATM, cash-in-
device, Internet and others means related to the
electronic communication network), except for the
Bank's official website.

KacoBuii mokymMeHT - KacoBuii mokyMmeHT/IInmaTixaa
THCTpYKIisi, 3asBa Ha KYIBIIIO/TIPOAAX 1THO3EMHOI BATIOTH
(OaHKiBCHKMX MeTalliB), 3asBa Ha KYIIBIIO 1HO3EMHOI
BATIOTH 3a IHINY IHO3EMHY BaIIOTy, KBHTaHINS TIpO
3MIMCHEHHSI BaJIIOTHO-OOMIHHOI  omepailiii/oneparii i3

Cash document - Cash Document / Payment
Instruction, Application for Purchase/Sale of Foreign
Currency (Banking Metals), Application for Purchase
of Foreign Currency against Another Foreign
Currency, Receipt for a Foreign Exchange




TOPTiBJi OaHKIBCBKUMH METalIaMH 3 (hi3HYHOIO TOCTABKOIO,
skuit/-a oopmisierbest y banky mim Wac OTpUMaHHS
Kiienrom [lnatixkHOi mocimyru (Iuist 3aiHCHEHHST KacoBOl
omnepauii/[lnaTi>kHoi oneparii) Ta y sskoMy 3a3HaueHo, 10
Kmienr mnpuemnaBcs no JloroBopy. € HEBix €MHOIO
4acTUHOIO JloroBopy.

Transaction / Transaction in Bank Metals with
Physical Delivery, which is executed by the Bank
when the Client receives a Payment Service (for
performing a cash transaction / Payment Transaction)
and which specifies that the Client has acceded to the
Agreement. It constitutes an integral part of the
Agreement.

Kaiear — ¢i3uuna ocoba, mo ykmama 3 baHkom
Horogip//lorosip mpo HagaHHS IJIATIXHUX MOCTYT Ta/abo
KopuctyBau [lnmatixaux mociyr Ta/abo [lepikartens, mo
npueaHaBcs 10 JloroBopy mpo HaJaHHS IUIATDKHUX
HOCITYT.

Client — an individual who has entered into an
Agreement/Payment Services Agreement with the
Bank and/or a user of Payment Services and/or a
Cardholder who has adhered to the Payment Services
Agreement.

KpenuroBuii mepexas - [Inarixkna onepaiis 3 paxyHKY
[Mnatauka Ha miactasi [lnatikHoi iHCTpyKuii, HamaHOl
[InatHukoM abo0 HamaBayeM TOCIYr 3 IHIIIFOBaHHS
[Inari>xxHux omepariii, 3a yYMOBM OTpPHUMaHHA 3TOJAU
IMnarhHuka Ha BukoHaHHs [InmatikHOoi omeparrii, HamaHOT
HaJaBady IUaThKHUX nocayT [lnatHuka.

Credit transfer means a Payment transaction from
the Payer's account on the basis of the Payment
instruction provided by the Payer or the provider of
services for initiating Payment transactions, subject to
obtaining the consent of the Payer to perform the
Payment transaction provided/presented to the
provider of the Payer's payment services.

Kowmiciiina BuHaropoaa banky - rporrose 300008’ s13aHHS
Krienra, ske Bu3HauaeTbesi 3asBOIO-aHKETOHO/3asBOIO,
Tapudamu banky, JloroBopowm, sike KitieHnT crmauye banky
y BHUIIsAAI  KoMmicii abo IiaTé 32 KOPUCTYBaHHS
BankiBcekumu mociyramu/[InatixxHuMu mociayramu, 3a
BIJIKPUTTS/3aKPUTTS/00CITYyTOBYBaHHS PaxXyHKY, 3aKPHUTTS
paxyHKYy, a TaKOX BapTiCTh TOCHYT, SKi MOXYTb OyTH
JoroMi>KHUMH 710 [1maTiKHUX MOCIyT.

The Bank's commission fee is a monetary obligation
of the Client, which is determined by the application
form/ application, the Bank's Tariffs, the Agreement,
which the Client pays to the Bank in the form of a
commission or fee for using Banking
services/Payment services, for
opening/closing/maintenance of an account, closing
an account, and as well as the cost of services that may
be ancillary to Payment Services.

Omnepaniiinnii geHp - vactuHa poOodoro mHsA baHKky,
OPOTATOM SIKOi TPUIMAIOThCS AOKYMEHTH Ha Mepekas i
JIOKYMEHTH Ha BIJKJIIMKAaHHSA Ta 3a HAsSBHOCTI TEXHIYHOI
MO>KJIMBOCTI 3[IHCHIOETECA iX 00pOOIEHHS, TepeiaBaHHs i
BUKOHAHHS. TpuBamicTh Ormepartiiinoro TTHS
BCTAHOBJIIOEThCA BaHKOM CaMOCTIHHO Ta 3a3HAYAa€THCS B
HOro BHYTPIIIHIX MIPAaBUIIAX.

Transaction day means a part of the Bank's working
day, during which documents for transfer and
documents for withdrawal are accepted and, if there
is a technical possibility, they are processed,
transferred and executed. The duration of the
Transaction day is set by the Bank independently and
is specified in its internal rules.

Omnepaniiinnii yac - vactuaa OnepaniiHoro aHs baHKy,
OPOTATOM SKOTO NpuiMaroThbest [lnmarixHi 1HCTpPYKUIi Ta
IHCTpYKUii Ha BigkmuKaHHA. TpuBamicts OmnepauiiiHOro
yacy banky 3a3Haueno Ha OdimiitHOMYy caiiti banky, a o
OKpeMHuM BHaaM omeparnii - y Tapudax bamky, ki €
HEBiZ’€MHOIO 4YacTHHOI JlOoroBopy Ta pO3MilleHI Ha
Odiuiiinomy caiiti banky. [lpu npomy, HamepemonHi
CBATKOBMX 1 HepoOOYMX  JHIB, fAKi  BH3HAYEHI
3akoHomaBcTBOM, Ormepauiinuii  4vac banky 1momo
NpUAMaHHS TUIATEXKIB B Kacax Ha BiagineHHAX baHky Ta 'y
Cuctemi [HTEepHET-0aHKIHTY MOXKE OYTH CKOPOYEHHH, IIPO
o bank mogatkoBo iHbopmye KitieHTa y BHIIe3a3HaYCHIX
cucremMax, a Takok Ha OdiuiliHomy caiiTi banky abo y
BijiiieHHs X baHky B 30HI 00CIyroByBaHHS KIII€HTIB.

Transactiontime means a part of the Bank's
Transaction day, during which the Payment
instructions and withdrawal instructions are accepted.
The duration of the Bank's Transaction time is
indicated on the Bank's official website. There is a
separate Transaction

time for certain types of transactions that can be
found in the Bank's Tariffs that are an integral part of
the Agreement and are posted on the Bank's official
website. At the same time, on the eve of holidays and
non-working days, which are defined by the
Legislation, the Bank's Transaction time for accepting
payments at cash desks at Bank branches and in the
Internet Banking System may be reduced. The Bank
shall additionally inform about it in the above-
mentioned systems, and also on the Bank's official
website or in the Bank's branches in the client service
area.

Omnepaniiina kaca BaHKy - YaCTHHA MPUMIIIEHb KACOBOTO
By3Ja BiJJicHHS baHKy B SKili 3IIHCHIOIOTHCS KacOBI
oreparlii, HaAarThCS IUIATIXKHI Ta OAHKIBCHKI MTOCITYTH.

Bank Operational Cash Desk — a part of the cashier
unit premises of a Bank branch where cash
transactions are carried out and payment and banking
services are provided.

Odiniiinmii caiit banky - www.otpbank.com.ua

Bank's official website means www.otpbank.com.ua

Opranizauisa - Opunuuna ocoba/dizmuna ocoba —
nianmpuemens/Oco0a, sKa MIPOBaIUThH He3aJIexKHy
npodeciiiHy misuTbHICTh, 3 ko0 KitieHT mepeOyBae um

Organization means legal entity/natural person,
entrepreneur/person  engaged in  independent
professional activity, with whom the Client is or was



http://www.otpbank.com.ua/

nepe0yBaB y TPYJOBHX/IIUBLUIBHO-TIPABOBUX BiIHOCHHAX 1
sKa ykiana 3 bankom JloroBip mpo HamaHHS OaHKIBCHKHX
nocayr (myOaiuHui).

in labour/civil-law relations and who concluded an
Agreement on the provision of banking services
(public) with the Bank.

Mnartizkna nmocayra - nmepenbadeHa 3Y «lIpo miartixkHi
HOCIYTW» IisUlbHICTH baHKy, sK HajaBaya IUIaTDKHUX
MOCITYT, B TOMY YHCITi 3 BHKOHAHHS Ta/a00 CYTPOBOKEHHS
[MnarixHUX omeparriii.

Payment service means an activity of the Bank, as a
provider of payment services, including with in the
implementation and/or support of the Payment
transactions, provided for in the Law of Ukraine On
Payment Services.

Inari:kHa omepamia - Oynb-fKe BHECEHHS, IIepeKas,
BHITIATa a00 3HATTS KOIITIB HE3AJICXKHO BiJ] TPABOBITHOCHH
MDK TUIATHUKOM 1 OTpUMYyBadeM, sIKi € MiACTaBOIO ISt
IIbOTO.

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the Ilegal
relationship between the payer and the recipient,
which is the basis for this.

IlnaTizkHa iHCTpyKIList - PO3MOPSIHKEHHS
Inimiaropa/[lnaranka/OrprMyBada HajgaHoro banky 1omo
BuKoHaHHs [lnmatixkHoi omepauii; KacoBuii JOKyMeHT B
eJIeKTPOHHIN/anepoBiit popmi, skuii ohopMiseTbes s
3mificaerHs [lmaTikHo1 orrepartii.

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding
the execution of the Payment transaction; Cash record
in electronic/paper form, issued for the
implementation of the Payment transaction.

IMuaTtixkauii JOKyMeHT — 30ipHE MOHATTS, JO SIKOTO
BigHOCsThCS KacoBuii mokymenrt, IlnaTikHa iHCTpyKis,
MOKyMEHT Ha  BiONpaBICHHSI/OTPUMAHHSA  TIepeKasy,
KBUTAHIIIS po 3I1MCHEHHS BaJIFOTHO-OOMIHHOT
omepariii/onepaiii i3 TOpriBiai 0aHKIBCbKUMHU METalaMu 3
(i3MYHOI0 TIOCTaBKOIO, UeK, IHIMUH JOKYMEHT, IO
MIITBEPKYE 1HIIIFOBaHHS Ta/um BUKOHAHHA IlmaTikuOT
omepartii.

Payment document — a collective term that includes
a Cash Document, a Payment Instruction, a document
for sending/receiving a transfer, receipt for a currency
exchange transaction/bank metals trading transaction
with physical delivery, a check, another document
confirming the initiation and/or execution of a
Payment Transaction.

IlnaTtickna kBuTannia / Kpuranmia - TOPTrOBEIbHUMI
ek (cmim, dYek enekTporHoro/ POS-tepminamy,
Bankomary), BcraHOBJIeHOT [InaTixkHOIO cHCTEMOIO (hOpMH
a00 JOKYMEHT, sSKui BUIA€Thcs KimieHTy michs HamaHHS
[Mnari>kHUX TOCHYTr, SKHA MICTUTh BCi PEKBI3UTH
3miicaeHoi KimieaTowm [lmatixHO1 omeparrii.

Payment Receipt / Receipt means a merchant receipt
(slip, electronic terminal/POS terminal receipt, ATM
receipt) in the form established by the relevant
Payment System, or a document issued to the Client
following the provision of Payment Services,
containing all details of the Payment Transaction
performed by the Client.

Mnatauk — Kiient/ocoba, 3 paxyHKy SIKOI iHIIIIOETHCS
[Inari>kHa onepartis Ha migcrasi [lnaTixHOiT iHCTPYKIIiT a00
sKa 1HIIII0€ [Tnatixay oriepartiro HUISIXOM
nofanHs/popmyBanaa [lnatixxHoi iHCTPYKWii pazoMm 3
BiJIITOBITHOIO CYMOIO F'OTiBKOBHX KOIIITIB.

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction
by submitting/forming the Payment instruction
together with the corresponding amount of cash.

IpioputeTnunii Kanan komyHikanii - moropkeHn Mix
Kiienrom 1 bankom [Ipioputernuii Kanan komyHikarii y
3asBi-ankeri/3agaBi  Ta/abo y  posmimi  «Cmocobu
KoMmyHikamii» [IpaBui.

Priority Channel of Communication - agreed
between the Client and the Bank in the Priority
Channel of Communication in the Questionnaire
Application/Application and/or in the "Methods of
Communication" section of the Rules.

Henanexxunii Iinatnuk — Kiienr/ocoba, 3 paxyHKy sKoi
CITMCAHO KOINTH 0€3 3aKOHHMX IiACTaB (IIOMHJIKOBO abo0
HEIIPaBOMIPHO).

Improper Payer means a Client/person whose
account was debited without legal grounds
(erroneously or illegally).

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK sIKO1
3apaxoByeThcs cyMa [lnatixkHoi oneparii ado sika OTpuMye
cymy IlnaTixkHoi omnepartii B TOTIBKOBiH dopmi.

Recipient means a Client/Bank/person to whose
account the amount of the Payment transaction is
credited or who receives the amount of the Payment
Transaction in cash.

HBY - HanionanpHuii 6aHK YKpaiHu.

NBU means the National Bank of Ukraine.

Henanexuuii OrpumyBau — Kiient/oco0a, Ha paxyHOK
skoi 0e3 3aKOHHMX MIJICTaB 3apaxOBaHa CyMma ILIaTDKHOI
omeparii abo ska oTpuMaja CyMy IUIaTDKHOI orepartii B
TOTIBKOBI# hopmi.

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was
credited without legal grounds or who received the
amount of the payment transaction in cash.

InimiaTop - oco0a, sika Ha 3aKOHHHMX TiJCTaBaxX iHIIIIOE
IInatixHy omeparito moissxoM QopMyBaHHSA —Ta/abo
nomaHHs  BignoBigHoi  [lmaTtikuoi  iHcTpykuii. [lo
IniniaTopiB MOXyTh Hajexkatn IlmatHuk, OTpumyBad,
BaHk, cTsAryBay, 00TsXKyBau.

Initiator means a person who, on legal grounds,
initiates a payment transaction by forming and/or
submitting the corresponding Payment instruction.
Among Initiators may be Payer, Recipient, Bank, debt
collector, encumbrancer.

Po3nopsimkennst mpo  BigkamkanHs — Ilnatisknoi
iHCTPYKIIi - TOKYMEHT, sIKUil MOxe rmonaBarucsi KirientoMm

Order on Payment Instruction Withdrawal means
a document that can be submitted by the Client to the




1o banky, 3a hopmoto, y nmopsinky Ta y crnoci0, BU3HauUCHUH
Jorosopom/IIpaBuaamu.

Bank, in the form, in the manner specified by the
Agreement/Rules.

Po3nopsiiskeHHsT NpPO  BiAKJIMKaHHA  3rogd  Ha
BuKkoHaHHA [lnaTixkHOI omepamii - TOKyMeHT, AK1il Moe
nonasartucs Kiienrom no banky, 3a hopmotro, y mopsaKy ta
y cnoci0, BuzHauenuit Jloropopom/IIpaBmiamu.

Order on Withdrawal of Payment Transaction
Execution Consent means a document that can be
submitted by the Client to the Bank in the form and in
the manner specified by the Agreement/Rules.

Po3nopsizkeHHs Npo BiAKIMKaHHs 3roAu Ha JloroBipHe
CIHUCAHHA - TOKYMEHT, SIKUil Moke monaBatucst Kiientom
1o banky, 3a popmoto, y MOpsAIKy Ta y CIociO, BU3HAYCHHI
Jorosopom/IIpaBuaamu.

Order on Withdrawal of Direct Debit Transfer
Consent means a document that can be submitted by
the Client to the Bank, in the form and in the manner
specified by the Agreement/Rules.

Po6ouwnii neHb - I€Hb, 110 CIIiBIAAAE 3 BaHKIBCLKUM JHEM.

Business (Working) day - is a day that coincides
with a B3-[anking day.

HeraiiHo - HalKOPOTIIMA MOMJIMBHH CTPOK, ajie He
mizHinIe HactynmHoro OmeparifHOTO IHS, Y SKHH MaioTh
BUKOHYBatucsi (BigOyBaTucCs) BiAMOBiNHI Iii 3 MOMEHTY
HACTAHHS MiICTaBU JJIS IX BUKOHAHHSI.

Immediately means the shortest possible period, but
no later than the next Transaction day, on which the
relevant actions must be performed (taken place) from
the moment of the occurrence of the reason for their
performance.

HeakTuBHuii paxyHok- paxyHOoK KiieHTa 1o sikomy
OpOTATOM OJHOTO POKY 1 Oinbllle HE TPOBOAWINCH
oreparlii, mepenik sikux pu3HaueHuil y Tapudax banky, 3a
KOPUCTYBaHHS AKUM baHK Mae npaBo CTSATyBaTH JOAATKOBY
wiaTy, BcraHoBjieHny Tapudamu baHky.

An inactive account is a Client's account on which
transactions have not been carried out for one year or
more, the list of which is defined in the Bank's Tariffs,
for the use of which the Bank has the right to charge
an additional fee established by the Bank's Tariffs.

Camo3aiinaTi ocodu - ocoOu, Aki € pi3UIHUME 0COOaAMHU
- MOIPUEMIIIMH a00 TPOBAIATH HE3AICKHY TpodeciiiHy
JUSUIBHICTD.

Self-employed persons - persons who are natural
persons - entrepreneurs or conduct independent
professional activities.

Cucrema IntepHer-6ankinry - Cucrema OTP BANK UA,
mporpamMHoO-anapaTHUi KOMIUIeKC baHKy mnsi HamaHHS
KiienramMm — ¢i3ugauM ocobaM TOCITYT AUCTAHIIIIHOTO
oOciyroByBaHHsl (aBTeHTU(DIKALiS, JOCTYI A0 aKTUBHHX 1
MACUBHUX TpPaH3aKIliii 3a CBOIMH paxyHKamMH Ta
MPOMYyKTaMH), a TaKOXK IHIMX TOCIYT, SKi HATArOTHCS
Kiientam 3 sskumu baHk ykiaB BianoBigHuii Jlorosip mpo
JIUCTaHIlIiHE OOCIIyTOBYBaHHS Ta CJICKTPOHHY B3a€EMOJIIIO
(Ty OTivaHMIA).

Internet Banking System means OTP BANK UA
system, the Bank's software and hardware complex to
provide remote services (authentication, access to
active and passive transactions on their accounts and
products) to Clients — Individuals, as well as other
services, which are provided to the Clients with whom
the Bank has concluded the relevant Agreement on
remote service and electronic interaction (public).

Mob6inbuuii gogatox «OTP BANK UA» -
mporpama JUIsi MOOUTPHUX Tese(OHIB 3 OINepauiiHO0
cucremoro i0S / Android, po3poGmena bankom mms
kopucTyBanHsd Kiieatamu —  ¢ismgauMua  ocobamMu
Cucremoro «OTP BANK UA» 0e3 3actocyBaHHsS BeO-
Opay3sepa.

Mobile application «<OTP BANK UA» — a software
application for mobile phones operating on iOS /
Android, developed by the Bank for the use by Clients
— individuals — of the ‘OTP BANK UA’ System
without the use of a web browser.

JonaTrkoBi Ta/ado cymyTHi mocayrm - Hepenik
JIOMAaTKOBHX Ta/ab0 CymyTHiX mociyr banky Ta/abo TpeTix
oci6, abo CympoBiAHI  (JOMOMIXHI/TIOCEPETHHIIBKI)
NOCIyTH, fAKI MOXYyTh OyTu mependadeHi 3asBolo-
ankerorw/3asBoto, Tapudamu  banky, I[lybmiunoro
yactuHoto JloroBopy/I[IpaBunamu, sKki OTpUMye/MOXKe
orpumyBatu KiieHnT npotsarom aii JloroBopy abo 3 MeTo1o
ykianeHHs JJoroBopy (3a HastBHOCTI Ta HEOOXiTHOCT1).

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying)
services of the Bank and/or third parties or
accompanying (supporting/intermediary) services
that may be provided for by the Application form/
Application, the Bank's Tariffs, the Public part of the
Agreement/Rules, which the Client receives/may
receive during the validity of the Agreement or for the
purpose of concluding the Agreement (if available
and necessary).

Tapupu banky - Tepmin «Tapudu banky» Briodae B
cebe: 1) Tapudm banky Ha po3paxyHKOBO-KacoBe
obciyroByBanHsi (iznuaux oci6; 2) Tapudu banky Ha
omnepauii 3 bankiBcekumu Mertanamu; 3) Tapudu banky Ha
neno3utHi npoaykty (IIponeHTHi cTaBKky MO EHO3UTHUM
MpoayKTaM il (Qi3UIHEX O0Ci0 HAMpsAMKY MisSUTBHOCTI
«Po3npiOHuii 6i3Hec» / [IpolLeHTHI CTaBKH MO JEHO3UTHUM
npoaykraM mans  isudHHX oci0 — kiieHTiB «Private
bankingy Ta  «Premium»  HanpSIMKy  TiSTIBHOCTI
«Po3npiOuuii 0i3Hec» / [IpolieHTHI CTaBKH IO JEHO3UTHUM
npoxykTaM Juis  ¢i3uuHuX ocid — kimieHTiB «Private
banking» HanpsMKy misutbHOCTI «Po3npiOHHIT Oi3HECy); 4)

Tariffs of the Bank - the term "Tariffs of the Bank"
includes: 1) Tariffs of the Bank for settlement and
cash servicing of individuals; 2) Tariffs of the Bank
on transactions with banking metals and 3) Tariffs of
the Bank for deposit products (Interest rates on
deposit products for individuals in the ‘“Retail
Banking” business line / Interest rates on deposit
products for individual customers “Private banking”
and “Premium” in the “Retail Banking” business line
/ Interest rates on deposit products for individual
customers “Private banking” in the “Retail Banking”
business line) 4) Tariff packages for "Private




Tapudui makern ans «Private Banking» abo «Premium
Banking»; 5) Tapudm banky Ha O0OCIyroByBaHHS Yy
Cucremi Inrepuer-6ankinry; 6) Tapudu banky Ha
omepauii 3 IUATDKHUMH KapTkamu. Tapudu bBanky €
HEBiZ’€MHOI0 4acTHHOIO J[0oroBOpy Ta pO3MIIIyIOTHCS Ha
OdimiitHoMmy caiiti banky Ta B 3araJlbHOIOCTYIHHUX IS
KJIIEHTIB MICIIAX B yCTaHOBax baHKy.

Banking" or "Premium Banking"; 5) Tariffs of the
Bank for services in the Internet banking system; 6)
Tariffs of the Bank for transactions with payment
cardsTariffs of the Bank are an integral part of the
Agreement and are posted on the Bank's Official
Website and in places generally accessible to
customers in the Bank's institutions.

MBPY — Mixk0aHKIBCbKHAY BATFOTHAN PHHOK YKpaiHU.

UIFEM - Ukrainian Interbank Foreign Exchange
Market

Mnarixkaa cucrema - MikHapoJHa IJIATIXKHA CUCTEMA:
MasterCard a6o Visa International, a6o HarionansHa
IIaTikHA CHUCTeMa «YKPAiHCHKUH IDIATOKHUKA ITPOCTIP
(HIIC «ITPOCTIP»).

Payment system - an international payment system:
MasterCard or Visa International, or the National
Payment System “Ukrainian Payment Space” (NPS
“PROSTIR”).

SMS-noBigoMJIeHHA — €JICKTPOHHI/TEKCTOBI
moBimoMJIeHHsT, B ToMmy umcii SMS (Short Message
Service), siki HaIPaBISAIOTHCS/OTPUMYIOTECS CTOpOHAMHU 3
BUKOPHCTaHHSAM MOOLTBHOTO 3B’S3Ky abo  Mepexi
IaTepHeT, a00 13 3aCTOCYBAHHSIM IHIIIMX CEPBICIB TOCTABKU
(32 ymoBH TexHiYHOI MoMBocTi baHky Ta m03BOIY
BUKITIOYHO 3 PilliIcHHSIM baHKy), K iCHYFOUUX, HATPUKIIA;
Viber, Telegram, WhatsApp, Facebook Messenger, Push-
NOBIJOMJIEHb, TaKk 1 THX, MO OyAyTb JOCTYIHI B
Maii0yTHROMY, Ha MOOUTBHUHA TenedoH/MpUCTpill 13
BIJIITOBITHOIO MIAT(HOPMOI0 (OIeparifHol CHCTEMOIO) 3a
JTIOTIOMOT'OF0 TIOCITYT OTlepaTopa MOOITHFHOTO 3B'SI3KY 9H Y
IHIIMHA  JTOCTYNMHUH Ccrocid, KOMM TakKi MOBIIOMIICHHS
MOXXYTh OYTH JOCTaBJCHI 3 TEpUTOpii HEOKYIOBaHOL
Ykpaian/Ha TepUTOPit0 HEOKYIIOBaHOI YKpaiHm.

SMS-messages mean electronic/text messages,
including SMS (Short Message Service), which are
sent/received using mobile communication or the
Internet, or using other delivery services ( subject to
the Bank's technical capability and permission
exclusively at the Bank's decision) , as existing, for
example: Viber, Telegram, WhatsApp, Facebook
Messenger, Push-messages, as well as those that will
be available in the future to a mobile phone with an
appropriate platform (operating system) using the
services of a mobile operator or in another available
way, when such messages can be delivered from the
territory of unoccupied Ukraine/ to the territory of
unoccupied Ukraine.

PUSH-noBinom/ieHHsI - TEXHOJOTiS Tepenadi KOPOTKHX
NOBIJOMJIEHb BiJl cepBepiB MOOINBHUX HOJNATKIB Ha
MOOIUTBHI TeneoHn 3 omepamiitHoO cuctemoro 10S /
Android; xopoTke cruBarode MmoBimomiieHHS y CHcTeMi
InrepHeT-0ankinry Ha @iHaHCOBUII HOMEp MOOUIBFHOTO
tenedony, skuit KimieHt 3a3Havae y 3asBi-aHkeTi/3asBi uu
y BiANOBimHIN 3asgBi A0 baHKy, sSKe MOXE MICTHTH
iHpopMalito npo OanaHc paxyHKy, mpoBeaeHi [lmaTixHi
orepariii ToIIo, SIKe BiIoOpakaeThCcs Ha EKpaHi MOOLITBHOTO
MPHUCTPOIO (TOBEPX IHIMX BIKOH 3alyIIEHUX Mporpam) i3
BIJIITOBITHOIO TIATGOPMOIO (OTIEpPaIlifHOI0 CHCTEMOIO) Ha
SIKOMY  BCTAHOBJICHO  MOOLTBHMI  JOAATOK,  SIKHi
BigHOCUThCS 10 Cructemu [HTepHET-0aHKIHTY Ta SKAW Mae
aKTHBHE ITi IKJTFOYCHHSI 10 Mepexi [HTepHeT.

PUSH-message - technology for transmitting short
messages from mobile application servers to mobile
phones with the iOS / Android operating system; a
short pop-up message in the Internet Banking System
to the Financial number of the mobile phone, which
the Client indicates in the Application-
questionnaire/Application or in the corresponding
application to the Bank, which may contain
information about the account balance, Payment
transactions, etc., which is displayed on on the screen
of a mobile device (on top of other windows of
running programs) with a corresponding platform
(operating system) on which a mobile application that
belongs to the Internet Banking System and that has
an active connection to the Internet is installed.

POS-Tepminan - eNeKTPOHHUHA TPUCTPIA A 3MIHCHEHHS
IUIATKHUX ONepariii 3 BAKOPUCTaHHSAM IIATKHUX KapTOK
ta NFC-ipuctposimu.

POS Terminal — an electronic device used to perform
payment transactions using payment cards and NFC-
enabled devices.

Tepminu, Mo BUKOPUCTOBYIOThCA B Jlorosopi, [IpaBumnax,
3asBi-aHkeTi/3adABi 3 BENWKOI JiTEpH, € BU3HAYCHUMHU
TepMiHAaMH 1 MarOTh OJIHAKOBI 3HAYCHHS, K y 3asBax-
ankerax/3asBax/KacoBomy nokymeHTi/[lnaTi>xaoMy
JOKyMeHTi, Tak 1 y JMoroBopi, IIpaBuiax Ta MOXYTb
BUKOPHCTOBYBATHUCH, IK B OHHHI, TaK 1 B MHOXHHI.

Capitalized terms used in the Agreement, Rules,
Application-questionnaire/ Application are defined
terms that have the same meaning both in the
Application-questionnaire/  Application  /Cash
document/Payment document, and in the Agreement,
Rules and can be used both in the singular and in
plural.

2. JOI'OBIP IIPO HAJIAHHSA INNIATIDKHUX
HoCJyr

2. AGREEMENT ON PROVISION OF
PAYMENT SERVICES

YmoBu JloroBopy mpo HaJaHHSA IUIATDKHHUX —ITOCTYT
YaCTKOBO IMIIJIEMEHTOBAHO SIK JO LbOTO CIELiaJIbHOTO
pozniny IIpasun, Tak i 70 iHIUX po3ainiB nux [IpaBu.

JloroBip mpo HajaHHSA IUIATDKHUX IOCIYT € TaKOoX
JIOTOBOPOM TIPUETHAHHS, SKUH YKIAJa€ThCsl B TOPSJIKY,

The terms of the Agreement on provision of payment
services are partially implemented both to this special
section of the Rules and to other sections of the Rules.
The Payment Services Agreement is also an adhesion
contract, which is concluded in the manner specified




BU3HAUYEHOMY BiAMOBIIHUM MiApo3ainioM 1poro oroBopy
PO HAmaHHA IUIATDKHUX IIOCIYT Ta BCTAHOBJICHOMY
crarrero 634 LusineHoro kozekcy Ykpainu. KiieHt He
MOYe 3alpoNOHyBaTH CBOi yMOBH [loroBopy mpo HagaHHS
IUIATIXKHUX TTOCIYT.

in the relevant section of this Payment Services
Agreement and established by Article 634 of the Civil
Code of Ukraine. The Client may not propose its own
terms for the Payment Services Agreement.

2.1. 3arajabni ymoBu HaganHs [lnaTiskHUX mocayr

2.1. General conditions on provision of Payment
services

2.1.1. Ilpeamer [loroBopy Npo HagaHHA IJIATIKHMX
nocayr. bank Ha migcrasi [lorosopy, IIpasun, [JoroBopy
PO HaaHHA TUIaTiXHUX TochyT Ta Tapudis banky Hamae
Knienty Ilnatixei mociayrd, y TOMY YHCII BHKOHAHHS
OKpeMux abo pazoBux [lmaTi>kHUX omeparliii, 30kpema:

» I'pomoBi nepexkazu SWIFT, OTP Express.
» Ilepekasn y Cucremi esexrponnux miarexis (CEIT).

bank, y pasi mnpuennanas Kmientom mo [loroBopy mpo
HaJaHHA IUIATDKHUX IIOCITYT, 3000B’A3YE€ThCS HagaBaTH
Kiienty Bu3HaueHi /loroBopoM mpo HamaHHS IDIATKHUX
mociyr Ilmatikai mocmyrn, a KitieHT 3000B's3yeThCs
CIUITaTUTH X y po3Mipi Ta y MOPAIKYy, NependaueHoMy
JoroBopom, JloroBopom mnpo HagaHHS IUIATIKHUAX TTOCIYT,
IIpaBunamu Ta Tapudamu banky.

2.1.1. Subject of the Payment Services Agreement.
Based on the Agreement and the Bank’s Tariffs, the
Rules, the Payment Services Agreement the Bank
shall provide payment services to the Client
(including executing individual or one-time Payment
transactions, opening and servicing accounts, etc.)
including, in particular:

» SWIFT money transfers; OTP Express
transfers.

» Transfers in the Electronic Payment System
(EPS).

The Bank, in the event of the Client’s adherence to
the Payment Services Agreement, undertakes to
provide the Client with the Payment Services
specified in the Payment Services Agreement, and the
Client undertakes to pay for them in the amount and
manner stipulated by the Agreement, the Payment
Services Agreement, the Rules, and the Bank’s
Tariffs.

2.1.1.1. JoroBip mnpo HamaHHA IUIATIKHUX TOCIYT
BBYKAETHCS YKIIAJIGHUM 3 MOMEHTY TPUETHAHHS 10 HHOTO
Kimienra. KiieHT BBaXKa€ThCS TaKUM, IO TPHETHABCS 0
JloroBopy Ipo HaJaHHS IJIATHKHUAX TOCTYT Ta HaJlaB IOBHY
Ta 0e3yMOBHY 3rojly 3 yMoBamu J[oroBopy mpo HajaHHS
TUTATIKHUX TTOCITYT 3 MOMEHTY MiANucaHHs [HIuBiAyanpHOT
gactuan  Jloroopy/Ilmati>kHoro  JgOKyMeHTa Ta/abo
BUMHEHHS TaKHX KOHKIIOJAEHTHHUX i fK: 1HIIIFOBaHHS
Kimienrom [Imati>kHo1 iHCTPYKITii Ha BUKOHAHHS [LmaTiHOT
omepariii, ;ka MiCTUTh 3roay Kiierra 3 ymoBamu JloroBopy
(m._11 IMonoxeHHS PO JAOJATKOBI BUMOTH 0 TOTOBOPIB
mpo HagaHHA (iHAHCOBHX TOCIYr Ta (iHAHCOBHX
IDIATIKHUX MTOCITYT, YKIAAECHUX OaHKaMH 31 CITOKHBAYaMH,
3ar. [1IT HBY Big 22.01.2021p. Ne 7); minTBepmKeHHS
yepe3 OTP-naposb; HaTHCKaHHS BiAIOBIIHOI KHOIIKYU PO
iHimiroBaHHs [Lmati>kHo1 onepartii y inTepdeiici bankomary
banky, POS-tepMminami, TepMiHaai caM00OCITyTrOBYBaHHSI,
iHmoro iHtepdeiicy banky (3a ymoBu HamaHHsS Bankom
TaKoi TEXHIYHOI MOJKJIMBOCTi), HATHCKAHHS KHOIKH
«Omnatutn»y 9 HaTWCKaHHA  KilieHTOM — IHIIAX
BIIMIOBIIHUX MPOTpaMHUX KHOMOK Ha bankomati baHky;
BUKOPHCTaHHS IUIATKHOI KapTku 4yepe3 POS-tepminam; 3
MOMEHTY 3BepHeHHs KimienTa no OnepaniliHoi kacu banky,
mignucaHHs — [IMaTOKHUX —~ TOKYMEHTIB  YM  IHIIMX
JIOKYMEHTIB; BUNHCHHS KITieHTOM KOHKITIOJICHTHUX JTii, [0
CBiZIYaTh MPO HAMip OTPHMATH IHIII MOCIYTH, BH3HA4YEHI
HoroBopom Ta/abo Tapudamu banky.

2.1.1.1. The Payment Services Agreement shall be
deemed concluded from the moment the Client
adheres to it. The Client shall be considered as having
adhered to the Payment Services Agreement and
having provided full and unconditional consent to its
terms from the moment of signing the Individual Part
of the Agreement/Payment Document and/or the
performance of such conclusive actions as: initiation
by the Client of a Payment Instruction for the
execution of a Payment Transaction containing the
Client’s consent to the terms of the Agreement (Clause
11 of the Regulation on Additional Requirements for
Agreements on the Provision of Financial Services
and Financial Payment Services Concluded by Banks
with Consumers, approved by NBU Resolution No. 7
dated 22 January 2021); confirmation via OTP
password; pressing the relevant button to initiate a
Payment Transaction in the interface of the Bank’s
ATM, POS terminal, self-service terminal, or other
Bank interface (subject to the Bank providing such
technical capability), pressing the “Pay” button or
other relevant software buttons on the Bank’s ATM;
use of a payment card via a POS terminal; from the
moment the Client applies to the Bank’s operating
cash desk and signs Payment Documents or other
documents; performance by the Client of conclusive
actions indicating the intent to obtain other services
specified in the Agreement and/or the Bank’s Tariffs.

2.1.1.1.1. [omyckaetbcsi ykiaaeHHs JloroBopy mpo
HaJaHHA  IUIATDKHAX —~— [OCHyr — 0e3  yKIaJeHHS
InguBinyansHoi uyactuHu JloroBopy (HE y TNHCBMOBIH
tdopmi), saxmo KitieHT oTpuMye TOCIyry 3 TOPTiBIi
BAIIOTHUMH I[IHHOCTAMHM a0o BuKOHaHHA IlmatixHoi
omepaiiii, sKIIO 3000B’s3aHHS 332 BIJINOBIJIHUMU

2.1.1.1.1. The Payment Services Agreement may be
concluded without executing the Individual Part of
the Agreement (not in written form) if the Client
receives a service involving foreign exchange
transactions or the execution of a Payment
Transaction, provided that the obligations under the



https://zakon.rada.gov.ua/laws/show/v0007500-21#Text:%7E:text=11.%20%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80%2C%20%D1%83%D0%BC%D0%BE%D0%B2%D0%B8,%D0%B7%20%D1%83%D0%BC%D0%BE%D0%B2%D0%B0%D0%BC%D0%B8%20%D0%B4%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D1%83.

NpaBOYMHAMHU TIOBHICTIO BHUKOHYIOTBCS CTOpOHaMH Yy
MOMEHT iX BumHEHHs (cT. 9 3akony Ykpaiam «IIpo
(inaHCcOoBI mocayru Ta (PiHAHCOBI KOMMAHII»).

relevant transactions are fully performed by the
Parties at the moment of their execution (Article 9 of
the Law of Ukraine “On Financial Services and
Financial Companies”).

2.1.1.2. JloroBip mpo HaJgaHHS IUIATIKHHUX TTOCIYT i€ s
Kitienra 3 Mmomenty npuennanns Kioiearom mo JloroBopy
PO HaJaHHS IUIATDKHUX MOCTYT A0 KiHi OnepariitHoro
mHs, B skomy [lnarikHa mocmyra Oyna HamgaHa bankom
Kmienry.

2.1.1.2. The Payment Services Agreement shall be
effective for the Client from the moment of adherence
to the Agreement until the end of the Operational Day
in which the Payment Service was provided by the
Bank to the Client.

2.1.1.3. Ilicns 3aBanTaxkenHs Kiaiearom [pasun/JloroBopy
Npo HaJaHHA IUIATDKHUX TOCIHYr Ha BJIACHUH MpPUCTPid
(xomIT’t0TEp, MOOITEHUM MPUCTPIii TOIIO) 200 Ha TPOXaHHS
Kiienra wnagicmanas bankom IlpaBun/JloroBopy mpo
HAaJaHHA IUIaTDKHAX IOCHYT Ha EJNeKTPOHHY MOIITY
Kiienra BBakaTuMmeThcs, 110 baHK HaleKHUM YHHOM
HamaB KiieHTty ¥ioro mpumipHuk JloroBopy mpo HamaHHS
TUIATI)KHUX TIOCITYT.

2.1.1.3.  Once the Client downloads the
Rules/Payment Services Agreement onto their own
device (computer, mobile device, etc.) or upon the
Client’s request for the Bank to send the
Rules/Payment Services Agreement to the Client’s
email, it shall be deemed that the Bank has duly
provided the Client with a copy of the Payment
Services Agreement.

2.1.1.4. Bignosimuo mo 1. 11 po3aimy II ITonoxernus mpo
JTOTaTKOB1 BUMOTH JI0 TOTOBOPIB PO HAAHHS (iHAHCOBUX
Mocayr Ta (piHAHCOBMX IUIATDKHUX MOCHYT, YKIAICHHUX
Oankamu 3i criockuBadamu, 3aTB. [1I1 HBY Bix 22.01.2021p.
Ne 7, mi IlpaBuna/[loroBip mpo HagaHHS IUIATDKHUX
MOCIYT, YMOBH SKOTO TaKOX Iepen0adaroTh HaJaHHsS
TUTATIXKHOI TOCITYTH 3 BUKOHAHHS OKpeMoi ado pa3oBoi
IlnarizkHoi omepamii, MoXxe VyKIaJaTHCS LUIIXOM
npuennanas Kimienra mo Ilpaswmir//loroBopy mpo HamaHHS
TUTATIXKHUX TIOCIYT, SKUA Moke Oyt Haganuii KiieHTty y
BUTIISAII €NeKTPOHHOTO NokyMmeHTa y Cucremi I[HTepHeT-
OaHKIHTY, 4Yepe3 sKHi HaJaeThCsA TakKa IOCyra, Ta/abo
po3mirieHuit y goctynnomy it Kiienra micii B banky,
IHIIIFOBaHHAM Kaienrom ITnatixuol
iHCTpyKIii/[[maTi>KHOTO NTOKyMEHTa Ha BHKOHAHHS TaKoOl
IImatixHOi omeparii, ska wMicTuTh 3romy Kirienra 3
yMoBamu J[oroBopy npo Ha/IaHHS TJIATIKHUX TTOCIIYT.

2.1.1.4. Pursuant to Clause 11 of Section II of the
Regulation on Additional Requirements for
Agreements on the Provision of Financial Services
and Financial Payment Services concluded by banks
with consumers, approved by Resolution of the NBU
Board dated 22.01.2021 No. 7, these Rules/Payment
Services Agreement, the terms of which also provide
for the provision of a payment service involving the
execution of a separate or one-time Payment
Transaction, may be concluded by the Client’s
adherence to the Rules/Payment Services Agreement,
which may be provided to the Client in the form of an
electronic document in the Internet Banking System
through which such service is provided, and/or placed
in a location accessible to the Client at the Bank, by
the Client initiating a Payment Instruction/Payment
Document for the execution of such Payment
Transaction, which contains the Client’s consent to
the terms of the Payment Services Agreement.

2.1.1.4.1. TlpaBuna/loroBip Tpo HaTaHHS TUIATHKHUX
MOCITYT PO3MIIIEHO Yy nocTynHoMy juist KitieHTa miciii Ta 3a
HACTYIMHUMH TinepnocwianHsMu Ha OdiniiHoMy caiTi
banky: 1) Hagpanusa naatickaux mocayr («IIpo Gank» /
«3aranpHa iHdopMmauis» / «lHbopmamiiHMiA cTeHD) /
«Hamanns mmatixaux mociyr»); 2) lokymMeHTH 11010
HAIAaHHS MaaTikHUX mocayr, («IIpo 6amk» / «3arampHa
iHpopmarisny / «/JokyMeHTH 10m0 TponykTiB banky» /
«/IoKyMeHTH 110710 HaJaHHs TIATIHKHHUX TTOCIYT»).

2.1.1.4.1. The Rules/Payment Services Agreement
are placed in a location accessible to the Client and at
the following hyperlinks on the Official Website of
the Bank: 1) Provision of Payment Services (““About
the Bank” / “General Information” / “Information
Stand” / “Provision of Payment Services”); 2)
Documents Regarding the Provision of Payment
Services (“About the Bank” / “General Information”
/ “Bank Product Documents” / ‘“Documents
Regarding the Provision of Payment Services”).

2.1.1.5. J[arorwo yxnagaHHs JloroBopy 0po HaJlaHHS
IUTATIXKHUX TIOCHYr € JaTra MmianucaHHs [lmaTikHOTo
JIOKyMeHTa Ta/abo nata npueananus Kiienra go Jlorosopy
PO HaJAaHHS IJIATIKHUX MOCIYT.

2.1.1.5. The date of conclusion of the Payment
Services Agreement is the date of signing the
Payment Document and/or the date of the Client’s
adherence to the Payment Services Agreement.

2.1.1.6. Homep JloroBopy mpo HajaHHS IUIATIHKHUX TOCITYT
BU3HaueHO HoMmepoM minmucanHs Kiientom Ilnati>kHOTO
nokyMmeHTa. Y pa3i HamanHa bankom Kiienty paszoBoi
ITnaTixHOi MOCayrH HOoMep a0 JloroBopy mIpo HamgaHHSI
TUIATIKHUX TIOCITYT HE TIPUCBOIOETHCS («O/HY).

2.1.1.6. The number of the Payment Services
Agreement is determined by the number of the
Payment Document signed by the Client. If the Bank
provides the Client with a one-time Payment Service,
no number is assigned to the Payment Services
Agreement (“n/a”).

2.1.1.7. Micuem ykianenHs JloroBopy mpo HamaHHS
TUIATIKHUX TOCayT € M. KuiB.

2.1.1.7. he place of conclusion of the Payment
Services Agreement is Kyiv.

2.1.2. Imdopmanis, mo Hagaerbess Kiienty no
yKJajeHHs JloroBopy npo HaJaHHs MIATIKHUX MOCJIYT.

2.1.2. Information provided for the Client prior to
the Agreement conclusion.



https://zakon.rada.gov.ua/laws/show/1953-20#Text:%7E:text=%D0%A1%D1%82%D0%B0%D1%82%D1%82%D1%8F%209.%20%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80%20%D0%BF%D1%80%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D1%97%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B8
https://www.otpbank.com.ua/about/informations/info-stand/info/
https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/payment-services/

2.1.2.1. [lepen YKJIaleHHAM 3asBu-
anketn/3asBu/KacoBoro nmokymeHnTa/llmati>xkHOTO
nokyMmeHTa/JloroBopy/JloroBopy npo HalaHHS TUIATIKHUX
nocnyr bank Ha ycHuii 3anmuT Kiienta Hamae Kiienty Ha
Oe3oriaTtHiIii OCHOBI B YycHill ¢opmi iHpopMaIiito mpo
YMOBH, MIO CTOCYIOTHCS HaJaHHs [ImaTixKHOT MOCIYTH.
IngaxoM migmucaHdHs  3asgBu-aHkeTw/3assu/Kacosoro
nmokymenTa/llnmatixkaoro moxymenta KitieHT miaTBepaxkye,
0 OTpUMaB Bifl banky BCIo HEOOXiaHY oMy iH(pOpMAITifo,
sKa HaJaeThes mepen ykianeHHsM Jlorosopy/JloroBopy

2.1.2.1. Before the conclusion of Application Forms /
Applications / Cash Document /Payment document /
Agreement / Payment Services Agreement and upon
an oral request of the Client, the Bank shall provide
the Client with information in oral form about the
terms and conditions related to the provision of the
Payment service free of charge. By signing the
Application form/Cash document/Payment
document, the Client confirms that he has received
from the Bank all the information he needs, which is

Opo HaJaHHA IUIAaTDKHAX —TOCHyr BignoBigHo g0 | provided before the Agreement/ Payment Services

3aKOHOIaBCTBA. Agreement conclusion in accordance with the
Legislation.

2.1.3. Hapauus indopmanii mix 4ac BuxoHanusi | 2.1.3. Provision of information when executing

InaTixkHUX onmepaiii.

Payment transactions.

2.1.3.1. Tlepen imimitoBanusMm [lnarikHoi omeparii Ha
ycuuil 3anmut Kumienta-Ilnatouka bank nagae Kitienty-
[InarHuky B ycHiit popmi iHpopMaIliro, o mependadeHa .
1 cr. 31 3Y «llpo mmarikai moCTyrw». baHK Tmicis
OPUAHSTTS 10 BUKOHaHHS [TnaTikHoi iHCTpYKIIT IpoTAromMm
bankiBcekoro gust Hanmae Kiienty indopmarito, 1m0
HiATBEpIKYE NPUHHATTS 10 BHUKOHaHHS Ilnmatixuoi
IHCTpYKLIi B MHCHhMOBIH (opmMi: y maneposiit ¢popmi abo y

CJIEKTPOHHIN ¢dopmi B Cucremi [aTepneT-
6ankinry/Cucremi Kiient-bank.
Ilicns  imimiroBanHs [lmaThKHOI IHCTPYKINT TPOTATOM

BankiBcekoro mHs Ha ycHuil 3amuT Kiienrta-lniniatopa
bank wamae Kiienty-lnimiatopy B ycHid  dopwmi
iHopwmartito, mo mepembaderna 4. 2 cr. 31 3V «lIpo
TUTATIXKHI TTOCITYTH.

[Micns Bukonanns [Inatiknoi omepanii Ha YCHHM 3amuT
Kimienra-Ilnatanka bank He Menme 1 (omgHOTO) pasy
MPOTATOM KaJCHAAPHOTO MICAIS Ha OE30IUIaTHIH OCHOBI
npotarom bankiBcekoro nust Hagae Kimienty-IlnaTHuky B
ycHill ¢popmi iHpopmalito, mo nependadena 4. 4 cr. 31 3Y
«IIpo nnaTi>kHi nmocIyru», Mpo KOXKHY BUKOHaHY baHkom
[Inatixny onepauito 3a paxynkoMm Kiienra-IInarauka.
ITlicns Bukonanus IlmarixkHOi omepamii Ha yCHUH 3amuT
Kiienra-OtpumyBaua bank He Mmenmie 1 (omgHOTO) pasy
MPOTATOM KaJCHAAPHOTO MICAIST Ha OE30IUIaTHIN OCHOBI
npotsiroM bankiBcekoro nHs Hagae Kiienty-OrpumyBauy
B ycHiW ¢opmi iHPOpMariro, mo nepeadadeHa 4. 5 cr. 31
3V «llpo mmaTikHI TOCIYTH», MPO KOXHY BHKOHAHY
Bankom [lnarikHy omepaunito 3a paxyHkoM KiieHnTa-
OTtpumyBaua.

2.1.3.1. Prior to initiating a Payment Transaction,
upon the oral request of the Client-Payer, the Bank
shall provide the Client-Payer orally with the
information stipulated in Part 1 of Article 31 of the
Law of Ukraine “On Payment Services.” After
accepting the Payment Instruction for execution, the
Bank shall, within the Banking Day, provide the
Client with written confirmation of acceptance of the
Payment Instruction for execution, either in paper
form or electronically via the Internet Banking
System/Client-Bank System.

Following the initiation of a Payment Instruction,
upon the oral request of the Client-Initiator, the Bank
shall, within the Banking Day, provide the Client-
Initiator orally with the information stipulated in Part
2 of Article 31 of the Law of Ukraine “On Payment
Services.”

After execution of a Payment Transaction, upon the
oral request of the Client-Payer, the Bank shall, at
least once per calendar month, free of charge and
within the Banking Day, provide the Client-Payer
orally with the information stipulated in Part 4 of
Article 31 of the Law of Ukraine “On Payment
Services,” regarding each Payment Transaction
executed by the Bank from the Client-Payer’s
account.

After execution of a Payment Transaction, upon the
oral request of the Client-Recipient, the Bank shall, at
least once per calendar month, free of charge and
within the Banking Day, provide the Client-Recipient
orally with the information stipulated in Part 5 of
Article 31 of the Law of Ukraine “On Payment
Services,” regarding each Payment Transaction
executed by the Bank to the Client-Recipient’s
account.

2.1.3.2. JlomatkoBo a0 Oe3koIITOBHOI HamaHoi bankom
iHdopMmanii abo indopmarii, mo 3amutyerhes KiieHTOM
gacTime, HK 1 (0AMH) pa3 Ha KaJCHIAPHUH MiCSIlb,
Bu3HaueHoi y myHkTi 2.1.3.1. TlpaBumn, 3a oOKpeMuM
3armuroM Kiienra iHdopmartis, Bu3HaueHa y myHkTi 2.1.3.1.
IlpaBun, ™moxe Oyt Hagana bankoM Takok 1 y
MUCEMOBOMY BWIUISIJII Ha TalepoBOMY HOCII, alie BXe y
BiamoBigHocTi 10 Tapudis banky Ta y cTpoku, BU3HaueHi
3akoHoM Ykpainu «IIpo 3BepHeHHs rpomaasn». Kiient
po3yMie, 10 BiH MOXE OTPUMYBATH MTOCIYTH 3 OTPHUMAHHS
inpopmauii Big banky sk 6ezomnarno (3rigno 3 m. 2.1.3.1.

2.1.3.2. In addition to the free information provided
by the Bank or information requested by the Client
more often than 1 (one) time per calendar month,
defined in clause 2.1.3.1. of the Rules, at the
individual request of the Client, the information
defined in clause 2.1.3.1. Rules, can also be provided
by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs and within the
terms specified by the Law of Ukraine "On Citizens'
Appeals". The Client understands that he can receive
services for obtaining information from the Bank both




[IpaBwi), Tak i 1OIATKOBO 10 O€30TUTATHUX - BIAIOBIAHO JI0
Tapudis baHky, mIIIXOM 3aMOBJICHHS TaKHUX IOCITYT 3a
BJIACHUM Oa’kaHHSIM.

free of charge (in accordance with Clause 2.1.3.1. of
the Rules) and in addition to free services - in
accordance with the Bank's Tariffs, by ordering such
services at his own request.

2.1.3.3. 3a oxpemmmM 3amuToM KitieHTa, MTOMAaTKOBO 10
0e3xoITOBHOI iH(opMallii, baHk Mo)xe HagaBaTu W iHIIY
iHpopmauito, 3rigHo 3 Tapudamu banky, mpo omeparii,
3niticHeH1 KitieHTOM 3 BUKOPHUCTaHHAM PaxyHKIB Y BUTIISII
JTOBIZIOK, KBUTAHIIIH, BUTUCOK, [LaTiHUX 1HCTPYKITINA UK
y BUTJISII IHIIOTO MMCBMOBOTO JAOKYMEHTA, BU3HAYEHOTO
bankom. Kepyrouncey  momoxxkenHsmu  crarti 207
IuBinpHOTO KOACKCY YKpainu, CTOPOHHM IOTOMMIIH, IO
bank min yac Hagauas KnienTty BuieBkazanoi iHpopmariii
MOXX€ BHKOPDHCTOBYBAaTH (pakCHUMillbHE abo  iHIIe
€JICKTPOHHE BiITBOPEHHS IiITUCY TT0CaIoBO1 ocobu baHky
ta/abo0 medarku baHky 3a  jmomomMorow  3aco0iB
MEXaHIuHOTO, €JIEKTPOHHOTO abo 1HIIIOTO
KomitoBaHHs/ (hakcuMie.

2.1.3.3. At the separate request of the Client, in
addition to the free information, the Bank may
provide other information, in accordance with the
Bank's Tariffs, on transactions performed by the
Client using the accounts in the form of certificates,
receipts, statements, Payment Instructions or in the
form of another written document determined by the
Bank. Pursuant to Article 207 of the Civil Code of
Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the
signature of the Bank's official and/or the Bank's seal
by means of mechanical, electronic or other
copying/facsimile equipment when providing the
above information to the Client.

2.1.3.4. [licnsa KOXKHOTO 3apaxyBaHHS KOIITIB B 1HO3EMHIN
BaiOTI Ha paxyHok Kienta bBank nHamae Kiienty
iH(opMaIito TOJ0 HaWMEHYBaHHS/TPi3BUIIA, BIACHOTO
IMEHi, TI0 OaThKOBi (3a HASBHOCTI) IUIATHHKA Ta CYMH
3apaxOBaHUX KOIITIB, 32 yMOBH L0 Taka iH(popMais
HaJlaHa HaJaBa4eM IUIATDKHUX MOCIYT IDIATHUKA, MUITXOM
il BimoOpaxkenHs B CucteMi [HTepHET-0aHKIHTY B PO3/imi
«Jlerami TpaH3aKIIi» BiIIMOBITHOI Oomepallii 3 3apaxyBaHHs
komriB. KIi€eHT Takok MOXe OTpUMATH TaKy XK
iH(opMarrito y BUMUCII 32 paxyHkoM KitieHTa.

2.1.3.4. Following each credit of funds in a foreign
currency to the Client’s account, the Bank shall
provide the Client with information regarding the
name/surname, first name and patronymic (if any) of
the payer and the amount of funds credited, provided
that such information has been supplied by the
payer’s payment service provider, by displaying such
information in the Internet Banking System under the
“Transaction Details” section of the relevant credit
transaction. The Client may also obtain the same
information in the Client’s account statement.

2.1.3.5. Ilpo 3milicHeHHS BHW3HAUYE€HUX bBaHKOM TIEBHHX
BuiB [ImaTikHUX omeparliii Ta 3a TEXHIYHOT MOXKITUBOCTI,
bank moxe iHpopMyBaTh KirieHTa NIIIXOM HaIpaBJICHHS
ma  diradcoBWiA HOMEpP  MOOUTBHOTO  TermedoHy
noBigoMiieHHss y Buriasmi  SMS/PUSH-nmoBigomiieHHS
Ta/abo 3acobamm Cucremu I[HTepHeT-OankiHTy. KimieHt
TTOTOJ[KYE€THCS CaMOCTIHHO BiJICITi TKOBYBaTH
MOBIIOMIICHHS. PH3HMK, TMOB'A3aHWH 3 HEOTPUMAHHIM
iHpopmaLii mokinagaeTscst Ha Kitienra.

2.1.3.5. The Bank may, in respect of certain types of
Payment Transactions as determined by the Bank and
subject to technical feasibility, notify the Client of
such Payment Transactions by sending an SMS
message and/or push notification to the Client’s
Financial Phone Number and/or through the Internet
Banking System. The Client agrees to independently
monitor such notifications. Any risk associated with
the non-receipt, delayed receipt or failure to review
such information shall be borne by the Client.

2.1.4. llopsinox BukoHauHs Ilnatixkaux iHcTpyKIiii.

2.14. Procedure for executing Payment
instructions.

2.1.4.1. Ilnati>kHa iHCTPYKLis MOke OyTH HajmaHa 1o banky
y mamepoBiii ¢opMi abo B €IESKTpOHHINH ¢dopmi, 3a
BCTAHOBIICHMM baHKOM 3pa3koM, 3a BUKIIOYECHHSIM
BUNAJKIB, BHU3HAYCHHX 3aKOHONABCTBOM. [lmarikHa
IHCTPYKITis B TaniepoBii ¢hopwmi, IHiIiaTopoMm skoi € KiieHT,
Moxe OyTH momaHa a0 Oyab-sakoi OmnepamiiHoi Kacw
Banky.. IlnaTikHa iHCTPYKWiS B €JNEKTPOHHIH ¢opmi,
Inimiaropom sikoi € KirieHT, TOBWHHA ITOJaBaTUCS
BHUKIIFOUHO 3aco0amu Cuctemu IHTepHET-0aHKIHTY (SKIIO
Kiienr-camozaiinsita ocoba - Cucremu Kiient-bask).
[Mnarixxna iHCTpyKWisA, IHimiaTopom sKkoi € cTAryBad,
nojaeThcsi 10 baHKy B MOpAAKY, TependadyeHoMy
3aKOHOZaBCTBOM. Y BHIAJKy HAasBHOCTI OyIb-SIKHX
NOMWIJIOK y 3amoBHeHHi [lnaTtixkHoi iHcTpykuii, bank He
Hece BIJMOBIJAIBHOCTI 3a Oyab-siKi 30UTKH, KoMy abo
BTpaTH, moHeceHi KirieHTOM Ta/ab0 OynIb-SKOI0 TPETHOIO
0co0010 BHacHiOK BUKOHaHHS bankom Takoi IlmatixHOi
THCTPYKITii.

2.1.4.1. A Payment Instruction may be submitted to
the Bank either in paper form or in electronic form in
accordance with the form prescribed by the Bank,
except where otherwise provided by Applicable Law.
A paper-based Payment Instruction initiated by the
Client may be submitted at any of the Bank’s
Operating Cash Desks. The Payment instruction in
electronic form initiated by the Client must be
submitted exclusively by means of the Internet
Banking System (if the Client is a self-employed
person — by Client-Bank System). The payment
instruction initiated by a collector shall be submitted
to the Bank in accordance with the procedure
provided for by the Legislation. If there is any error
in filling out the Payment instruction, the Bank is not
responsible for any losses, damages or expenses
incurred by the Client and/or any third party as a
result of the Bank's execution of such Payment
instruction.




2.1.4.1.1. B 3amexHocti Big ocoOmuBocter [lnarikHOI
omepariii, KiTieHT MOBHHEH 3alIOBHUTH JCPKABHOIO MOBOIO
[Mnati>kHy I1HCTPYKIIiIO, 3a 3alpONOHOBaHUM baHKOM
3pa3KoM, i3 3a3HAYCHHSM PCKBI3HTIB, BU3HAUCHUX
3akoHOmaBcTBOM. [lnari>kHa IHCTPYKISI Mae MICTHTH
iH(opMmartito, o mae 3Mory baHky imeHTH(hIKYBaTH 0CO0Y
[Mnatarka Tta OtpumyBada 3a [lmaTi>KHOIO oOlepariero,
paxynku [Inatarka Ta OTpuMyBayva, HaJjaBaviB MIATIKHIX
mocnyr [lmatamka Ta OtpumyBada, cymy I[lmaTtixHOL
orepallii, TpU3HAYCHHS IUIATEXXY Ta IHOIY 1HPOpMAIio
(pekBi3uTH), HEOOXiHY JUIS HAJC)KHOTO BHKOHAHHS
neBHoro Buay llmatixuoi omepamii. Y pasi ¢opmyBaHHS
[Mnarixaoi iHCTpYKLii yepe3 Cucremy [HTEepHET-OaHKIHTY
OKpeMmi pekBi3UTH [lmaTiKHOI  IHCTPYKWii  MOXKYTh
3aIOBHIOBATUCS aBTOMATHYHO Ha IMiACTaBi iH(opmamii,
HassBHOI B iH(oOpMamiiHuX crucreMax baHKy, peKBi3WTIB
paxynky Kiienra, noBigaukiB banky a0o naHux, BBEICHUX
Kmientom panime. Jlo Takux peKBI3UTIB MOXYTb
Hajge)kaThm: HOMEp Ta pjarta IlmaThkHOI IHCTpPYKIIIi,
pexBisuTu [lnatHuka (mpizBumie, iM’s, M0 OAaTbKOBI (3a
HasBHocTi), PHOKIIII), Homep paxyHky IlnatHuka; xox
Oanky [lmarHuka, HaliMEHyBaHHsS HaJaBada IUIATIXHIX
mocnyr IlmatHmka Ta iHOI PEKBI3WTH, BH3HAYCHI
¢ynkuionanom Cucremu [HTEpHET-OaHKIHTY.

3i 3paskamu [lmatixxaux iHCTpyKmid / KButanmiii Kmient
Moxe o3HaiomuTHCcs Ha OdimiiHOMYy caiiTi baHkKy 3a
HACTYITHUM  TrineprnocuiaHHsM  JOKyMeHTH 110710
HATAHHA IUIATIKHUX MOCJVT.

2.1.4.1.1. Depending on the nature of the Payment
Transaction, the Client shall complete a Payment
Instruction in the state language using the template
provided by the Bank and specifying the details
required by Applicable Law. The Payment Instruction
shall contain information enabling the Bank to
identify the Payer and the Payee of the Payment
Transaction, the Payer’s and the Payee’s accounts, the
Payer’s and the Payee’s payment service providers,
the amount of the Payment Transaction, the payment
purpose, and any other information (details) required
for the proper execution of the relevant type of
Payment Transaction.

Where a Payment Instruction is generated through the
Internet Banking System, certain details of the
Payment Instruction may be completed automatically
based on information available in the Bank’s
information systems, the Client’s account details, the
Bank’s reference databases, or data previously
entered by the Client. Such details may include,
without limitation, the number and date of the
Payment Instruction, the Payer’s details (surname,
first name, patronymic (if any), tax identification
number), the Payer’s account number, the Payer’s
bank code, the name of the Payer’s payment service
provider, and other details determined by the
functionality of the Internet Banking System.

Templates of Payment Instructions / Receipts are
available on the Bank’s Official Website at the
following hyperlink: Documents Related to the
Provision of Payment Services.

2.1.4.2. InaTi>xkHa THCTPYKLis MOKE TakoX OyTH HaJaHa
KiienTrom no banky B enexTpoHHIH (opMi AUCTaHIIHHO
gepe3 JloBimkoBmii I1ieHTp banky a00 KOPHCTYHOYHCH

BankiBcpkoro  mochyroto  «TenedonHmit  GaHKIHDY,
0COOJMBOCTI IOIAayi Ta BHUKOHAHHS KO BH3HA4YEHI
Croponamu y  JloroBopi po  AWCTAHITIHE

00CITyroByBaHHS Ta €JEKTPOHHY B3aeMOJi0 (IMyOmiuHuil),
y pasi oro ykyiaaeHHs.

2.1.4.2. Payment instructions can also be provided by
the Client to the Bank in electronic form remotely
through the Bank's Help Center or using the
"Telephone Banking" banking service, the specifics
of submission and execution of which are defined by
the Parties in the Agreement on remote service and
electronic interaction (public), in the event of its
conclusion.

2.1.5. ®opma Ta MOPSAAOK HAAAHHS i BiIKJIHKAHHSI
3roau IlnaTanka Ha BukoHaHHd IliaTizkHol omepamii

2.1.5. Form and procedure for granting and
withdrawing the Payer's consent to the execution
of a Payment Transaction

2.1.5.1. Ilepen HamaHHAM 3roy Ha BUKOHaHHS [lnaTi>kHOT
omepaii KimeHT 30008’ 43aHUI MEPEBIPUTH MPABHILHICTH
ycix pekBi3uTiB [1naTi>kHOT IHCTPYKILIi, Y TOMY YHCII THX,
mo Oymm cdopMoBaHi ab0 3alOBHCHI aBTOMATHYHO.
Hapgamas Kiienrom 3rogm Ha BukoHaHHS [lmatixHOi
omepariii € MATBEPIKCHHSIM IPABUILHOCTI PEKBI3UTIB
IImaTixkHOi 1HCTPYKIIi Ta BoJeBUABICHHSA KiieHTa Ha
BUKOHAaHHs BimmoBimHoi I[lmatixHoi omeparii. HImsxom
nignucanus/monaui  [Imarixkuoi  iHCTpykmii  KitieHt-
[TnatHUK Hazae CBOO 3ro/ly HA BUKOHAHHS baHKOM KOXHOT
TUTaTXHOI  omepariii 3rimHo 3 Takow [lmaTixkHOMO
IHCTPYKIIETO, SIKIIO 1HIIIE HE BHU3HA4YECHO
Joroeopom/I[IpaBunamu. 3 MOMEHTY WiANMCaHHI/TOqaY1
Kimientom-IInataukom [lnmaTixkHOT IHCTPYKIi, SK 1€
nepenbadeno 1. 2.1.4. IlpaBmn, Ilmartikna omepauis
BBAXKAEThCA aknenToBanow Kiienrom.

2.1.5.1. Prior to giving consent to the execution of a
Payment Transaction, the Client shall verify the
accuracy of all details of the Payment Instruction,
including  those  generated or  completed
automatically. The Client’s consent to the execution
of a Payment Transaction shall constitute
confirmation of the accuracy of the details contained
in the Payment Instruction and the Client’s intention
to execute the respective Payment Transaction. By
signing/submitting the Payment instruction, the
Client (Payer) agrees to execute each Payment
transaction in accordance with such Payment
instruction, unless otherwise established in the
Agreement/Rules. From the moment the Client
(Payer) signs/submits the Payment instruction, as
provided for in clause 2.1.4. of the Rules, the
Payment transaction is considered accepted by the
Client.
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2.1.5.2. [InaTHUK Ma€ MpaBO BIIKIMKATH CBOIO 3TOJY Ha
BuKkoHaHHA IlnmatikHoi omeparii, kpiM [lmaTikaEX
orepariiif, 110 3iHCHIOITHCSA I BUKOHAHHS [lmaTHUKOM
rpowmoOBUX 3000B'A3aHb mepen HagaBaueMm [lmaTixHUX
nocnyr [InaTHuKa.

Sxno 1HTIT CTPOKH HE nependadeHi
Joroopom/IIpaBuniamu  Ta/abo  OyIb-SIKUM  IHIIUM
moroopoM Mik bankom Ta KitieHTOM, 10 MOMEHTY
CITMCAHHS KOIITIB 3 paxyHKy KitienTa, Bimkpuroro y banky,
a6o nmo wHacrauHsa [latm BamroryBaHHs llmatixHOI
iHcTpykuii Kmient-IlnaTHuk Mae mpaBo BiIKIMKATH CBOIO
3romy Ha BHUKOHaHHA [lnmarikHOi omepamii HUITXOM
nojmaHHs 70 baHky BigmoBigHOTo PoO3MOpsmKeHHS Tpo
BIJIKJIMKAHHs 3roJd Ha BHKOHAHHs [lmarixHOi omepartii.
Take Po3nopaodycenns npo GIOKAUKAHHA 3200U HaA
euxonannsn Ilnamiycnoi onepauii 3rigHO 13 3pa3KoM
(bopmoro),  3arBepmkeHO ~ baHKOM — BHYTpIlIHIMHU
JIOKYMEHTaMH, MOKe OyTH TOJ[aHO 10 BijjiiicHHs baHky,
ne momaBanacs [lmaTixkHa 1HCTPYKINiS y TarepoBiit hopmi
abo B enexkTpoHHIH ¢opmi, skmo IlmarixHa THCTPYKITISA
nojaBajacs B eJeKTpoHHiN ¢opmi 3acobamu Cucremu
InrepHer-0ankinry (a sxmo KiieHT camo3aitaara ocoba —
3acobamu Cucremu Kimient-bank), sikmio Texaigao bankom
OyJe HaJIAITOBAHO MOXJIMBICTh ONPAIOBAHHS TaKHX
PO3MOPSAKEHD B €IEKTPOHHINM GopMi. Y BHMNAAKY, SKIIO
nonane KirientoMm Po3mopsiikeHHs Tpo BiAKITUKAaHHS 3TOTH
Ha BHKOHaHHA IlmaTikHOi omepamii MICTHTH OyIb-AKi
noMuiku abo nmonane banky He 3a 3aTBepaKeHOI0 bankom
(dhopmoro, bank Mae mpaBo He MPUIMATHA JO BUKOHAHHS
Take Po3NOpsypKeHHs Tpo  BIAKIUKaHHS 3TOJW  Ha
BukoHaHHs [Inari>kHoi oneparrii.

VY Bunazaky BiaknukaHus Kimientom cBoro PosnopsmkeHns
PO BIAKIMKAHHS 3T0A Ha BUKOHAHHS [ [imaTixkHoi omepartii
B TMOpsAnKy, mnependaueHomy 1 2.1.5. IlpaBum, Taka
[Inarixxna oneparuist bankoM He BUKOHYeThCs, a [Inatixna
IHCTPYKIliSl TIOBepTacTbcs Oe3 BHKOHAaHHA. 3roja Ha
BuKoHaHHs [lmatixHoi omepanii (MoB's3aHUX MiX 0000
[Tnari>kHux oneparriii) Mmoxe OyTy BinkiukaHa KiieHTowm -
[InatHukoM y Oynob-sKM{ 4ac, ajne He Mi3Hille HacTaHHS
MOMeHTY Oe3BimkmuaHOCTI [ImaTtixkHoi iHCTpyKIii (3rigHO
n. 2.1.7.3. [TIlpaBum). VY Bumaakax, mepeadadeHnx
3akoHOo#aBcTBOM, baHk Moke BukoHyBatu IlmaTixHi
omeparii 0e3 OTpUMaHHS 3r0aN
KiienTa/ctaryBaya/o0TsaryBada Ha iX BUKOHAHHS.

2.1.5.2. The Payer has the right to withdraw his
consent to the execution of a Payment Transaction,
except for Payment Transactions carried out to fulfill
the Payer's monetary obligations to the Payer's
Payment Service Provider.

If other terms are not provided for in the
Agreement/Rules and/or any other agreement
concluded between the Bank and the Client, before
debiting funds from the Client's account opened with
the Bank, or before the date of value of the Payment
instruction, the Client (Payer) has the right to
withdraw his consent to execute the Payment
transaction by submitting an appropriate Order on
Withdrawal of Payment Transaction Execution
Consent to the Bank. Such Order on Withdrawal of
Payment Transaction Execution Consent approved
by the Bank’s internal documents can be submitted to
the Bank’s branch where the Payment instruction was
submitted in paper form or in electronic form, if the
Payment instruction was submitted in electronic form
by means of the Internet Banking System (and if the
Client is a self-employed person — by means of the
Client-Bank System), if technically the Bank is
configured to process such orders in electronic form.
If the Customer's Order on Withdrawal of Payment
Transaction Execution Consent contains any errors or
is submitted to the Bank in breach of the form
approved by the Bank, the Bank has the right to reject
the Order on Withdrawal of Payment Transaction
Execution Consent.

If the Client withdraws its Order on Withdrawal of
Payment Transaction Execution Consent in
accordance with the procedure provided for in clause
2.1.5. of the Rules, such Payment transaction is not
executed by the Bank, and the Payment instruction is
returned without execution. Consent to execute the
Payment transaction (related Payment transactions)
may be withdrawn by the Client (Payer) at any time,
but not later than the moment of irrevocability of the
payment instruction (in accordance with clause
2.1.7.3. of the Rules). In cases stipulated by the
Legislation, the Bank may execute Payment
transactions without obtaining the consent of the
Client/collector to execute them.

2.1.5.3. 3i 3pazkoM Po3nopsaodicenHs npo GIOKIUKAHHA
3200u Ha éukonanna Ilnamixcnoi onepayii Kinient Mmoxe
o3HariomuTHcs Ha OdimiitHOMY caiiti baHky 3a HacTyITHUM

2.1.5.3. The Client may review a sample Withdrawal
Order for revocation of consent to the execution of a
Payment Transaction on the Bank’s Official Website

rineprnocriasasM  JlOKyMeHTH 1010 HaganHs | via the following hyperlink: Documents on the
IUIATI)KHUX MOCTYT. Provision of Payment Services.

2.1.6. Ilpumitnarra no BuxoHaHHs IlaartikHoi | 2.1.6. Acceptance of Payment instructions for
iHCTpYKIii. execution.

2.1.6.1. bank npwuiiMae 10 BUKOHAHHS/BUKOHYE [lnatixHy
iHcTpyKuito Kiienra, y Tomy uncni [InaTixkHy iHCTpyKIIito,
sIka BUKOHYETKCSI B Mekax banky, oopmiieHy BilmoBiTHO
JI0 BUMOT 3akoHOJaBcTBa Ta JloroBopy, ska Hajiiuia
npotarom OnepauiifHoro 4acy y Toil camuit Onepamiitnuit
IeHb, BiamoBigHOo [lnmarikHa IHCTPYKIis, MIO HaAiHILIA
micis 3akiHdenHs OmneparlifHoro Jacy, bank mpuiiMae 10
BUKOHAHHSI/BUKOHYE HE Ti3HIIIe HACTYIHOTO

2.1.6.1. The Bank shall accept/execute the Client's
Payment instruction including the Payment
Instruction executed within the Bank issued in
accordance with the requirements of the Legislation
and Agreement and received during the Transaction
time on the same Transaction day. Respectively, the
Payment instruction received after the end of the
Transaction time shall be accepted/executed by the
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Oneparifinoro aHA abo B 3a3HaucHy Kiientom y
IInaTixHIA IHCTPYKITIT AaTy BATIOTYBaHHS, SKIIIO BOHA IIIE
HE HacTajla, Ta 3a YMOBHM JOCTYIHOCTI KOIITIB Ta i3
BpaxyBaHHSM iHIIMX BUMOr 3akoHoAaBcTBa. [lmartikna
IHCTpyKIis, [HIIaTOPOM SKOi € CTATyBad, BUKOHYETHCS B
MOpSANKY, TiependadeHoMy 3aKOHOZABCTBOM. CTpokH
BuKoHaHHs [lnarixkuHux omepaniii B IlmaTikux cucremax
BCTaHOBIIIOIOTECSL MIpaBWIaMu  BiamoBimHux I[lmatixux
CHCTEM.

Bank no later than the next Transaction day or on the
value date specified by the Client in the Payment
Instruction, if it has not yet arrived and subject to the
availability of funds and taking into account other
requirements of the Legislation. A Payment
Instruction initiated by the payee shall be executed in
accordance with the procedure established by the
legislation. The terms for executing Payment
Transactions in the Payment system are established
by the rules of the relevant Payment system.

2.1.6.1.1. ToriBkoBuii TUATX 3 Tepeka3dy KOIITIB Oe3
BIIKPUTTS  paxyHKy baHK  BHUKOHYe  MHPOTATOM
OrmepartiitHoro 9acy y Toi camuit OneparniiiHuid 1eHb, KOJIA
Takui mnarik OyB mpudHATHH n0 OnepauiiiHoi Kacu
banky. 3a3nauenHs JlaTu BalOTYBaHHS MO TaKUM
[UIaTe)XaM Ta BIANOBIAHO Bigkiauka"das [lmaTixHOI
IHCTPYKIlii 10 HAcTaHHs JlaTH BaJIOTYBaHHS JJISI TaKUX
TUTATEXKIB HE 3aCTOCOBYETHCA.

2.1.6.1.1. The Bank shall execute a cash payment for
the transfer of funds without opening an account
during the Operating Hours on the same Operating
Day when such payment was accepted at the Bank's
operational cash desk. The indication of the Value
Date for such payments and, accordingly, the
withdrawal of the Payment Instruction before the
Value Date shall not apply to such payments.

2.1.6.2. IlmatixkHa iHCTpPYKIlis, oOmeparis 3a SKOK €
BaJIIOTHOIO OIICPAIli€l0 YW € TIOB’S3aHOI0 13 BaJIOTHOIO
omeparii€lo, NpuUAMaeTbcs baHKOM 10 BHUKOHAHHS HE
mi3Hime HiK nporarom OmnepamidHoro AHS, SKUH
MOYMHAETHCS TICHA THS TOBHOTO BUKOHaHHSA KiieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYE€HHX BallOTHHM
3aKOHOJ/IaBCTBOM YKpaiHM Ta/4M 3aKOHOAABCTBA y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

2.1.6.2. A payment instruction, the transaction under
which is a currency transaction or is related to a
currency transaction, shall be accepted by the Bank
for execution no later than within the Transaction
Day, which begins after the day when the Client
and/or the Bank fully comply with all requirements
set forth in the currency legislation of Ukraine and/or
legislation in the field of financial monitoring.

2.1.6.3. Ilicns BukoHanHs Kiientom BuMmor basky, sKi
NOB’s13aHi 13 JOTPUMaHHSM BaJIOTHOTO 3aKOHOJAaBCTBA
VYkpainn Ta/um 3akoHOAaBcTBa Yy cdepi (iHaHCOBOTO
MoHiTopuHTY, bank Hamae Kiienty [Inatixkai mocmyru abo
JMOCTYIl IO KOIITIB HE IM3HINIE HUK IIPOTATOM
OnepalliiHoro JHs, KU MOYUHAETHCS MiCHs JHS TTIOBHOTO
BukoHaHHd Kmientom Ta/a6o baHkoM BCiX BHMOT,
BU3HAYCHWX BAIIOTHUM 3aKOHOJABCTBOM YKpaiHU YU
3aKOHOJaBcTBa y cepi piHaHCOBOTO MOHITOPHHTY.

2.1.6.3. After the Client has fulfilled the Bank's
requirements related to compliance with the currency
legislation of Ukraine and/or the legislation in the
field of financial monitoring, the Bank shall provide
the Client with Payment Services or access to funds
no later than within the Transaction Day, which
begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in
the field of financial monitoring.

2.1.6.4. bank Mae mpaBo BiIXWINTH BUKOHAHHS [I1aTi>kHOT
IHCTPYKIii, CTBOpeHOi B He BaHKIBCHKUIA JIEHb, SKIO TaKa
[InatixkHa iHCTpYKUis moTpeOye pydYHOTrO OMpaIlOBaHHS
npamiBHUKaMu baHKy Ha mpeaMeT BiJIOBiTHOCTI BUMOTaM
3aK0HOIABCTBA Ta/ab0 PEKUMY PaXyHKY.

2.1.6.4. The Bank shall have the right to reject the
execution of a Payment Instruction created on a non-
Banking Day if such Payment Instruction requires
manual processing by the Bank's employees for
compliance with the requirements of the Legislation
and/or the account regime.

2.1.6.5. bank Mae mpaBo 30UIBIINTH CTPOKHU ISl IPUHHSATTS
o BukoHaHHS [ImaTixHOT iHCTPYKIIIT ¥ pa3i HeoOXiTHOCTI
YTOUHEHHsT BaHKOM KOpEeKTHMX pekBi3uTiB OTpuMyBaua
a6o IlnaTHuKa.

2.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if
the Bank needs to clarify the correct details of the
Recipient or the Payer.

2.1.6.6. Iadopmartis Tpo NPHHHATTI OO BHUKOHAHHS
IImatixHOi iHCTPYKII Ha BHMOry KirieHTa HamaeTbes
Bankom y Burnsiai [Tnarixkuoi iHcTpykuii un Keuranmii (y
manepoBiid gopmi mix yac HamaHHs [ImaTiXHUX mHOCITyT
Kimieary y OmnepamiiiHiii kaci banky 4m y eneKTpOHHIiH
¢dopmi, skmo I[lmatikHa mocnmyra HamaBamacs KimieHTy
3acobamu Cructemu [HTepHET-0aHKIHTY).

3i 3paskamu [lnmarikaux iHCTpyKHi/KBuTanmiin KimieHT
Moxe o3HaiomutHcs Ha OdimiiHOMYy caiiTi baHky 3a
HACTYIIHUM  rinepnocuiaHHsM  JIOKYMeHTH 11010

HaJIaHHA IIATIKHUX TOCJT yr.

2.1.6.6. Upon the Client’s request, information
confirming the acceptance of a Payment Instruction
for execution shall be provided by the Bank in the
form of a Payment Instruction or a Receipt (in paper
form where the Payment Service is provided to the
Client at the Bank’s Operating Cash Desk, or in
electronic form where the Payment Service is
provided to the Client through the Internet Banking
System).

The Client may review samples of Payment
Instructions / Receipts on the Bank’s Official Website
via the following hyperlink: Documents Relating to
the Provision of Payment Services.

2.1.7. Binkaukanns IlnaTtikaol iIHCTpyKmii.

2.1.7. Withdrawal of Payment instruction.

2.1.7.1. IlnartiHa iHCTPYKIIS MOYXKe OYTH BITKIUKaHA:

2.1.7.1. The Payment instruction may be withdrawn:
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2.1.7.1.1. Ilnataumkom - mig yac JleGeTtoBoro a6o
KpenuroBoro mepekasy 10 MOMEHTY CIHUCAHHS KOIITIB 3
paxyHky [lnaTHuka, 32 YMOBU MOTOJDKEHHS 3 HajaBadeM
WIaTKHUX Tocayr [lnatHuka, a B pasi iHILiFOBaHHS
JlebeToBoro mnepekasy - 101aTKOBO, 32 YMOBH HOT'OJUKEHHS
3 OTpuMyBadem;

2.1.7.1.1. By the Payer during a Debit or Credit
transfer until funds are debited from the Payer's
account, subject to Agreement with the Payer's
payment service provider, and in case of initiating a
debit transfer additionally, subject to agreement with
the Recipient;

2.1.7.1.2. OrpumyBauem - mig yac JJebeToBoro nmepekasy 10
MOMEHTY CIIMCaHHS KOIITIB 3 paxyHKy [InaTHuka, 32 yMOBH
NOTOKEHHS 3 HaJaBaueM IUTaTiKHUX nociyr lnaTHuka,;

2.1.7.1.2. By the Recipient during a Debit transfer
until funds are debited from the Payer's account,
subject to agreement with the Payer's payment service
provider;

2.1.7.1.3. crarysauem abo OOTsKyBayeM - OO MOMEHTY
CIIMCaHHs KOIITIB 3 paxyHKy [lnarHuka;

2.1.7.1.3. By the recovering agent until funds are
debited from the Payer's account;

2.1.7.1.4. TInaTHUKOM - 10 HacTaHHs JlaTu BaJrOTyBaHHS,
3a yMOBH HaJaHHs Po3NOpsIDKEHHS TPO BiIKIMKAHHS
[narixnoi iHcTpyKuii Ao kiHng OnepauiiHOTO Yacy, 1o
nepenye JlaTi BamoTyBaHHS.

2.1.7.1.4. By the Payer before the Value date,
provided that the Order on Payment Instruction
Withdrawal is issued before the end of the
Transaction time preceding the Value date.

2.1.7.1.5. MoxnuBicTs Bigkinukanas [maTi>kHoT IHCTPYKITii
HE 3aCTOCOBYETHCS JIO TOTIBKOBHX IUTATEXKIB 3 IEepeKaszy
KOIITiB 0€3 BIIKPUTTS PaxyHKY, Tak Kk BaHK BUKOHYE TaKi
wiatexxi npotarom OmnepauiiHoro vacy y TOH camuid
OmepartiitHuit 1eHb, KON TaKAX IHIATIX OyB IPHHHITHHA 10
kacu banky.

2.1.7.1.5. The possibility of withdrawing the Payment
Instruction does not apply to cash payments for funds
transfer without opening an account, since the Bank
executes such payments during the Operating Hours
on the same Operating Day when such payment was
accepted at the Bank's cash desk.

2.1.7.2. ns sBigknukanas [InatikHOi 1HCTPYKIII 0co0a,
ska BigmoBimHO g0 1. 2.1.7.1. [IlpaBun Ta/abo
3akoHOZABCTBA Ma€ MpaBO Ha BigkIuKaHHA [lmatixHOi
omepariii, Hagae banky Po3mopsmpkeHHS PO BiAKITHKAHHS
IInarixknoi iHCcTpykuii. Taxe Posznopadicenna npo
sioknukanna Ilnamixcnol incmpykuii 3rigHO 13 3pa3koM
(bopmoro),  3aTBepKEHOIO  baHKOM  BHYTPIOTHIMHA
JOKYMEHTaMH, MOXe OyTH MOJIaHO JIO0 BiAieHHs baHKy,
ne monasanacs [lnatixkna iHCTpyKUis y manepoBiii Gpopmi
abo B eneKkTpoHHii ¢opmi, skmo [lmarixkHa THCTPYKITiSA
nojiaBanacs B eJeKTpoHHIN ¢(opmi 3acobamu Cucremun
Inrepuer-0ankinry (a sxkmo KiieHt camozaiiHsta ocoda —
3acobamu Cucremu Kiient-bank), skiio TexHigao bankom
Oylme HalaImTOBAaHO MOJKJIMBICTE OIPAITIOBAHHS TaKHX
pO3NOpPSKEHb B €INEKTPOHHIA GopMmi. Y BHUMAIKY, SKIIO
nogane Kiientom PosmopskeHHs NOpo  BiIKIMKaHHS
IInaTixHOI IHCTPYKINi MICTUTH OYIb-AKi TIOMHIKH a0o
nojaHe baHky Ha 3a 3arBepikeHor0 bankom dopmoro,
bank Mae mpaBo He NpUMMATH 10 BHUKOHAHHS Take
Posnopsimkerns npo BinkiaukanHs [lnaTikHOT IHCTpYKIII.
VY Bumanky Binkimkadas KioieaTom cBoro PosmopsmkeHHs
npo BigknukaHHs [DmatikHOi IHCTPYKUii B TMOPAAKY,
nepenbauenomy n 2.1.7. IlpaBun, Ttaka Ilmatixna
iHCTpyKIiss bankoM He BHKOHYyeTbes, a IlmarikHa
IHCTPYKIIiS TIOBEPTA€ThCS ©O€3 BHKOHAHHSA. Y BHUIAJAKY,
skimo Iuimiaropom I[lnartixkHOi omneparii 3a BiAMOBiTHOL
[Inari>kHOFO 1HCTPYKII€IO € CTATYBad, TO BiAKIMKAaHHS
Takux [ImaTKHUX IHCTPYKUIN 31HCHIOETBCA B MOPSAKY,
nependayeHoMy 3aKOHOAABCTBOM.

2.1.7.2. To withdraw the Payment instruction, in
accordance with clause 2.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
Payment transaction, gives the Bank the Order on
Payment Instruction Withdrawal. Such Order on
Payment Instruction Withdrawal according to the
sample (form) approved by the Bank by internal
documents, it can be submitted to the Bank branch
where the Payment instruction was submitted in paper
form or in electronic form, if the payment instruction
was submitted in electronic form by means of the
Internet Banking System (and if the Client is a self-
employed person — by means of the Client-Bank
System), if technically the Bank is configured to
process such orders in electronic form. If the
Customer's Order on Payment Instruction Withdrawal
contains any errors or is submitted to the Bank in
accordance with the form approved by the Bank, the
Bank has the right not to accept such Order on
Payment Instruction Withdrawal. If the Client
withdraws his Order on Payment Instruction
Withdrawal in accordance with the procedure
provided for in clause 2.1.7. of the Rules, such
Payment instruction is not executed by the Bank, and
the Payment instruction is returned without
execution. If the Initiator of the Payment transaction
under the relevant Payment instruction is a collector,
then the withdrawal of such Payment instructions is
carried out in accordance with the procedure provided
for by the Legislation.

2.1.7.2.1. 3i 3pazkom Po3nopsaoicenns npo GiOKIUKAHHA
Inamixcuoi incmpykuii KitieHT MOXe 03HAHOMUTHCS Ha
OdimiitHOMY caiiTi baHKy 332 HACTYITHUM TiTePIOCHIaHHIM
JOoKyMEeHTH 11010 HATAHHS IJIATIKHUX MOCIYT.

2.1.7.2.1. The Client may o3HakoMHuTbCsI With a
sample Withdrawal Order for revocation of a
Payment Instruction on the Bank’s Official Website
via the following hyperlink: Documents on the
Provision of Payment Services.

2.1.7.3. Moment Oe3Bigkaumunocri. I[liciga croucanHs
KOMTIiB 3 paxyHkKy Ilmatamka ab6o wHacramas Jlatn
BamoTyBaHHs [1naTi>kHOT iHCTpYKIii 1uist [HimiaTopa HacTae
MOMEHT 0e3BiaKimyHoCTi [lnaTixkHo1 IHCTPYKITII.

2.1.7.3. Irrevocability moment. As soon as the funds
are debited from the Payer's account or after the Value
date of the Payment instruction, the Payment
instruction becomes irrevocable for the Initiator.
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Hacranus  momenty — GesBiakmuunocti  IlmaTikHOi
IHCTPYKINi B IUIATDKHIA CHCTEMiI MOXE BHU3HAYATHUCS
MpaBUJIAMH BiIMOBIIHOT IJIATIKHOT CUCTEMH.

SAxmo Ilnatixnaa omepaiist iHIIIIOETHCS Yepe3 HajlaBadya
TUTATDKHUX TOCTyT 3 iHimiroBaHHS [lmaTikHOol omeparii,
IInaTHUK He Mae TIpaBa BigkKIUKaTH [1MaTiHY IHCTPYKITitO
IS HaJITaHHS Ha/laBavy TUIATHKHUX MOCIYT 3 IHII[IFOBaHHS
IInari>kHoi omepamii 3rogu  Ha  iHINIIOBaHHA  TaKoOi
ITmaTixHOi omepartii.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined
by the Rules of a corresponding payment system.

If a Payment transaction is initiated through a
provider of payment service to initiate a payment
transaction, the Payer does not have the right to
withdraw the Payment instruction after providing the
payment service provider with consent to initiate such
Payment transaction.

2.1.7.4. TlnarixHa iHCTPYKLisSi MOXe OYyTH BiIKIMKaHa
TUTBKH B IIOBHIH CyMI.

2.1.7.4. The Payment instruction can only be
withdrawn in full.

2.1.7.5. bamk He wMae mpaBa BHKOHYBaTH [ImaTikHY
omepariito, skmo IlnatikHa 1HCTPYKIS —BiJKJIMKaHA
Knienrom-IInatHukom BignosigHo a0 ymoB [lpaBun Ta
3aK0HOIaBCTBA.

2.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with
the terms of the Rules and Legislation.

2.1.7.6. Ilnatauk He Mae mpaBa Bigkiaukaté [lmaTikHY

IHCTPYKLiIO Tmicis HagaHHS baHKy 3  iHINifOBaHHS
IInari>kHoi omepamii 3rogd Ha  iHINIIOBaHHA  TaKoOi
IImatixHoi  omepamii, skmo [lmaTibkaa — omeparis

iHiIit0eThCs 4Yepe3 bank 3  iHimiroBanHs IlnaTixHOT

2.1.7.6. The Payer shall not have the right to revoke a
Payment Instruction after giving the Bank consent to
initiate the Payment Transaction, if the Payment
Transaction is initiated through the Bank for the
initiation of the Payment Transaction (effective from

omepauii (3 01.12.2025 p.). 01.12.2025).
2.1.8. Ctpoku BuxoHaHHs Ilnatixkumx omepamiii Tta | 2.1.8. Terms of Payment transactions and
JOCTYNHICTh KOIITIB. availability of funds.

2.1.8.1. bank BukonHye IlnariHi oneparii y CTpOKH Ta B
NOpSIIKY, IO TependadeHi 3aKOHOAABCTBOM, ITYHKTOM
«2.1.6. lpuitasaTTs 10 BUKOHaHHSA [1naTikHOT IHCTPYKIiD»
IIpaBun abo iHmmMu poroBopamu Mik KiieHTom Ta
bankom.

2.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the
procedure provided for by the Legislation, item
"2.1.6. Acceptance for execution of the Payment
Instruction" of the Rules or other agreements between
the Client and the Bank.

2.1.8.2. bank, y BUTagKax BH3HAYCHUX 3aKOHOIABCTBOM,
3000B’ I3aHUH:

- indopmyBatn Kiienta mpo 3apaxyBaHHS KOIITIB Ha
paxyHok Kiienra;

- iHdopmyBarn KiieHTa Tpo MOCTYNMHICTH KOMITIB Ha
paxyHKy OTpUMYyBaya;

- inopmyBaTu KirieHTa mMpo HETOCTYMHICTh CyMH KOIITIB
Ha paXxyHKY OTpHMYBaya.

bank 3anuiiae 3a co0or0 nmpaBo BUOOPY crocoOy i cepicy
JUis  BiampaBku iH(popMarii mpo BuKoHaHI [lmaTixHi
oneparii mo paxyHky Kiienra.

2.1.8.2. In cases stipulated by the Legislation, the
Bank shall be obliged to:

- inform the Client about the crediting of funds to the
Client’s Account;

- inform the Client about the availability of funds on
the recipient’s Account;

- inform the Client about the unavailability of the
amount of funds on the recipient’s account.

The Bank reserves the right to choose the method and
service for sending information about the executed
Payment Transactions on the Client’s Account.

2.1.8.3. Bank 3ab6e3neuye KiieHTy HOCTYNHICTh KOIITIB 32
[Inarixnoro onepauiero HeraifHo micns iX 3apaxyBaHHs Ha
paxyHok KiieHTa, #Km0 iHIIE HE BCTaHOBIICHO
Jorosopom/[IpaBunamMu ab0 IHIIUMH TOTOBOPAMH MiX
Kiienrom Ta Bankom.

2.1.8.3. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's
account, unless otherwise specified in the
Agreement/Rules or other agreements between the
Client and the Bank.

2.1.8.4. bank Bukonye [lmatixHi iHCTpyKIii BiAMOBITHO 10
YEeproBOCTI X HAOXOIKEHHS Ta BHUKIIOYHO B MekKax
3aJMIIKY TPOIIOBHX KOWITiB Ha paxyHKy Kiienra i3
BpaxyBaHHSIM KoMicii baHKy Ha MOMEHT HaJIXO/KEHHS
IInmaTixHoi iHCTpYKIIii, pasoM 3 TuM, baHk Mae mpaBo (ane
He 3000B’s3aHW) BUKOHYyBaTH I[lmaTikHi iHCTpYKOil
Kirienra 3 ypaxyBaHHSIM CyM, IO HaAXOISITh HA PaxyHOK

Kimienra mpotsrom  OmepamiiiHoro mHsA  (TIOTOYHI
HanxomkeHHs). bank Bukonye IlmatikHi iHCTpYKHil
Krmienta 3 ypaxyBaHHSM OOMEXEHb, YCTaHOBJICHHX

3akoHOo#aBcTBOM Ta/abo JloroBopom, Ta/abo IpaBHUIaMHU
BINIOBiAHOT IIaTKHOT CHCTEMH.

2.1.8.4. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only
within the limits of the balance of funds on the
Client's account, taking into account the Bank's
commission at the time of receipt of the Payment
Order, however, the Bank shall have the right (but not
the obligation) to execute the Client's Payment Orders
taking into account the amounts received on the
Client's account during the Transaction Day (current
receipts). The Bank executes the Client’s Payment
Instructions subject to the limitations established by
the Legislation and/or the Agreement, and/or the rules
of the relevant payment system.

2.1.8.5. YV Bumanky 3apaxyBaHHi Ha paxyHok banky
KOMITIB, IO TOBEPHYTI HajgaBadeM IUIATDKHUX TOCIYTH

2.1.8.5. In the case of crediting to the Bank's account,
the funds returned by the Recipient's payment service




OtpumyBaua 3a [ImaTikHOIO omepamielo, cyma SKOi He
BHILJIAYCHA B TOTIBKOBIH hopMi uepe3 HesiBKy OTpuMyBaya,
bank mnporsrom 5 (w’aru) PobGoumx agHIB - michs
3apaxyBaHHs Takux KowTiB iHPopmye Kmienra-IlnaTHuka
PO TOBEPHEHHS TaKUX KOIUTiB HUISIXOM 3AiHCHEHHS
TenedoHHOro n3BiHKA Ha DiHAHCOBUH HOMEP MOOIITHHOTO
tenedpony Kiienra, sikuit BuzHaueHuit CTopoHamu y 3asiBi-
aHketi/3asBi, a00 Ha KOHTaKTHHA HOMep Tenedony,
BKa3aHWU B KacoBomy  mokymenti/IlmaTixxaOMY
JOKyMeHTi, a 'y pa3i, sakmo y KacoBomy
nokymenTti/[lnati>xknomy nokymenti Kiient-IlnatHuk He
3a3HaYMB KOHTaKTHUH HOMeEp TenedoHy — Taki KOILITH
OyIyTh IOBEpHYTI HOMY Y pa3i, AKIIO BiH 3BEpHETHCS 3a 1X
MOBEpHEHHSIM  («J0 3amuTaHHA»). Take MOBEpHEHHS
KOILUTIB «JI0 3alUTaHHsI» MOXJIMBE NPOTAroM 3 (TpbOX)
KaJIeHAAPHUX POKIB 3 IHS 3apaxyBaHHs Ha paxXyHOK baHky
KOIITIB, IO MOBEPHYTI HaJaBadeM IUIATDKHUX MOCITYT
OtpumyBaua.

Sxmo mpotaroM 3 (TphOX) KaJCHIAPHUX POKIB 3 JHS
3apaxyBaHHS Ha paxyHOK BaHKy KOIITIB, IO MOBEPHYTI
HazaBadeM IUIaThkHUX mocnyr OtpumyBaua, KiieHT He
3’sBuBCs A0 baHKy 3a iX OTpUMaHHSIM, CyMa TakKoOro
IUIATEXKY 3aPaxOBY€EThHCS HA PaXyHOK J10X0xiB baHKy.

provider under the Payment transaction, the amount
of which was not paid in cash due to the Recipient's
non-appearance, the Bank within 5 (five) working
days after the crediting of such funds shall inform the
Client (Payer) about the return of such funds by phone
call to the Client’s financial number specified by the
Parties in the Application form, or to the contact
phone  number indicated in the Cash
document/Payment document, and in the event that
the Client (Payer) did not specify a contact phone
number in the Cash document/Payment document —
such funds will be returned to him if he asks for their
return ("on demand"). Such a return of funds "on
demand" is possible within 3 (three) calendar years
from the date of crediting funds returned by the
Recipient's payment service Provider to the Bank's
account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's
payment service Provider to the Bank's account, the
Client does not appear at the Bank for their receipt,
the amount of such payment is credited to the Bank's
income account.

2.1.9. Ilopsaaoxk mnoBepHeHHs KomTiB IlaaTHUKy 3a
InaTizkauMu omnepanisamu, inimilioBannmu
OtpumyBauem.

2.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the
Payer.

2.1.9.1 IlnatTHUK Ma€ TPaBO Ha BIMIMIKOAYBAHHSI CYMHU
BHUKOHAHOI aKIIEIITOBAaHO1 ITnarixuo01 omepariii,
iHimiioBanoi OTpuMyBaueM, 3a YMOBH OJHOYAaCHOTO
BUKOHAHHS TAaKUX YMOB:

1) 3rona IInaTHuka Ha BukoHaHHS [LmaTikHOT omeparlii He
MicTuTh TOuHOI cymu [lnatixknoi onepanii;

3acrepexxeHHs: [1aTHUK MOTOKYETHCS, 0 BU3HAYCHUH
TIEBHUH BiZICOTOK Bix cymu [Lmatixkuoi onepaii y Tapudax
Banky BBakaeThcsl TOUHO BH3HAYECHOIO CyMoro IlnmaTi>kHOT
oreparlii, siKa MPOBOJUTHCS 3 METOI0 OIUIATH KOMICIHHOT
BUHAropoau baHky.

2) cyma IlnatixHoi omeparii mepeBHILyE MaKCHUMalbHY
cymy [lnarikHux omnepariii, BU3HAYCHYy yMOBaMHU
nmoroBopy Mik I[lmataHukom Tta OtpumyBauem, mpo sKi
[InaTHMK MHMCBEMOBO ITOBiTOMUB baHK.

2.1.9.1 The Payer is entitled to refund the amount of
accepted Payment transaction initiated by the
Recipient, provided that the following conditions are
met simultaneously:

1) the Payer's consent to execute Payment transaction
does not contain the exact amount of the Payment
transaction;

Caution: The Payer agrees that a certain percentage of
the Payment transaction amount in the Bank's Tariffs
is considered a precisely defined amount of the
Payment transaction that is executed for the purpose
of paying the Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions
determined by the terms of the agreement between the
Payer and the Recipient, about which the Payer has
notified the Bank in writing.

2.1.9.2. Ha nucemoBuii 3anut banky IlnatHux
3000B"s13aHUN TIpoTsroM S5 (m'sitr) PoGounx mHiB 3 mHS
OTPUMAaHHS 3aIIUTy HAJaTH B ManepoBiil abo eNeKTpOHHIN
(hopMi TiATBEpIKEHHS TOTPUMaHH YMOB, Tiepea0adyeHX
m. 2.1.9.1. IIpaBui.

2.1.9.2. Upon a written request of the Bank, the Payer
is obliged to provide a paper or electronic
confirmation of compliance with the conditions
provided for in clause 2.1.9.1 of the Rules within 5
(five) business days from the date of request receipt.

2.1.9.3. Kumient-IInatauk mpotsarom 60 (mectuaecsTu)
KaJeHIApHUX JHIB TICIsi CHUCAaHHA KOINTIB 3 WOTO
paxyHKy, sSKuil BiakpuTwii y baHky, Mae mpaBo ImomaTw
NUCBMOBHI 3amuT 10 BaHKy 3 BUMOTOIO BiJIIKOyBaHHS
cymu IlnatikHoi omepauii, Bu3HaueHoi y m. 2.1.9. (3
nigmyakramu) [Ipasw.

2.1.9.3. Within 60 (sixty) calendar days after debiting
funds from the account of the Client (Payer) opened
in the Bank, the Client (Payer) has the right to submit
a written request to the Bank with a request for
reimbursement of the amount of the Payment
transaction established in clause 2.1.9. (with
subclauses) of the Rules.

2.1.9.4. Taka Bumoza npo 6iOuwiKOOy6aHHua cymu
Ilnamixcnoi onepauii 3rimHo i3 3paskoMm (popmoro),
3aTBEPKEHOI0 bBaHKOM BHYTPINTHIMH JOKYMECHTAMH,
Moxe OyTH mojgaHo Ha mamnepoBoMmy Hocii KitieHToM-

2.1.9.4. According to the sample (form) approved by
the Bank's internal documents, the Claim for
Reimbursement of Payment Transaction Amount
can be submitted in paper form by the Client (Payer)




[MnatHukom no BimmineHHs baHky, Ae 00CIyroByeThCs
Kimient-ITnatauk i1 3aBenena foro crpaBa 3 IOPHIAIHOTO
opopmiieHHs:  paxyHky (a sakmo  Kiienr-IlnatHuk
camo3aiiaara ocoba — 3acobamu Cucremu Kiient-baHk),
SKIIO TEeXHIYHO baHKOM OyJe HalamToBaHO MOXJIHBICTH
OTIPAIIFOBAHHS TAKUX PO3MOPSIIKECHD B €JICKTPOHHIH (hopMmi.
Y Bunaaky, skmo mnoxaHa Kiientom Bumoea npo
giowikodysanns cymu Ilnamixcnoi onepayii MicTUTh Oy Ib-
SKi TIOMWJIKH a0o TmojaHa baHKy He 3a 3aTBEpIKCHOIO
bankom ¢opmoro, bank mae mpaBo He mpuiAMartH a0
BUKOHaHHS TaKy Bumozy npo 6i0wkooysanus cymu
Inamiscnoi onepayii.

to the Bank’s branch where the Client (Payer)
receives services and where the case on legal
registration of the account is opened (and if the Client
(Payer) is a self-employed person — by means of the
Client-Bank System), if technically the Bank has
configured the ability to process such orders in
electronic form. If the Claim for Reimbursement of
Payment Transaction Amount submitted by the Client
contains any errors or is submitted to the Bank in
breach of the form approved by the Bank, the Bank
has the right to reject the Claim for reimbursement of
the Payment transaction amount.

2.1.9.5. bank, 3000B's3aHuii npotarom 10 (xmecsTn)
PoGounx mHiIB 3 gHA oTpuMaHHA Bumorm 1po
BimmkoAyBaHHs cymu [lmaTixkHoi omepartii BiIIIKOyBaTH
Hiomy cymy [lnarikHoi oneparii abo HagaTH OOTPYHTOBAHY
BiIMOBY y  BimmkoayBanHi. [lnmatikHa  omeparis
BiJIIIIKOJIOBYETHCS B IOBHOMY 00CS3i.

2.1.9.5. Within 10 (ten) business days from the date
of receipt of the Claim for reimbursement of the
Payment transaction amount, the Bank is obliged to
reimburse them for the amount of the Payment
transaction or provide them with a reasonable refusal
to reimburse them. The Payment transaction shall be
refunded in full.

2.1.10. ITignuc Kiienta Ha 3asBi-ankeri/3assi/KacoBomy
nmokyMeHTI/ILmaTixKHOMY JOKYMEHTI MiITBEPUKYIOTh IIPO
3rogy 3 ymoBamMu JIoroBopy Tpo HaJaHHS TUIATIKHUX
MOCTYT, PO sIKi moiHpopMoBano KiieHTa 10 mpoBeneHHs
kacoBoi/[InatixxHoi omepamii Ta € MiACTaBOIO s
npoBefeHHs [lnmariknoi omepamii. [ligmmc Kiienra,
npocraBieHuit 'y IlmatikHid 1HCTPYKIi mpo 3romy 3
yMoBamMu JloroBOpy Ipo HajJaHHS IUIATDKHUX TOCIHYT,
MIPHUPIBHIOETHCS bi (o) MiIcy
ITnaTawnka/lHimiaropa/OTpuMyBada TIPOBENICHY
[Inati>xxHy omnepartito.

npo

2.1.10. The Client's signature on the Application
form/Cash  document/Payment document shall
confirm that he agrees with the terms of the
Agreement on provision of payment services, which
the Client was informed about before conducting the
Cash/Payment transaction and is the basis for
conducting the Payment transaction. The Client's
signature in the Payment instruction on consent to the
terms of the Agreement on provision of payment
services has the same power as the signature of the
Payer/Initiator/Recipient on the Payment transaction
executed.

2.2. Oco0,1UBOCTI KACOBHX Omepaniii

2.2. Features of cash transactions

2.2.1. Bank mnpuiiMae n0 BUKOHaHHs/BHKOHye KacoBuit
JIOKYMEHT,  O(OpMJCHHI  BIAMOBIAHO JO  BHMOT
3aKkoHOMABCTBA  Ta  SAKUM  HAMIMIIOB  MPOTATOM
Onepartiifinoro vacy y Toi camuii OnepalliiHuii JeHb,
BignoBimHo KacoBuil JOKyMEHT, IO HAQMIWINOB MiCIsA
3akinyeHHs OmnepaniiiHoro uacy, baHk mnpuiimae 1o
BHKOHAHHS/BUKOHYE HE Ti3HIITe HACTYITHOTO
OnepartiiiHoro JHsl.

2.2.1. The Bank shall accept for execution/execute a
cash document issued in accordance with the
requirements of the Legislation and received during
the Transaction time on the same Transaction day,
respectively, the Bank shall accept for
execution/execute a Cash report received after the end
of the Transaction time no later than the next
Transaction day.

2.2.2. KacoBuii TOKyMEHT, OIepartis 3a KM € BaJIFOTHOIO
OTIepaIlicl0 YM € TMOB’SA3aHOI0 13 BATIOTHOIO OIEpaIli€lo,
NpUiiMaeThcs baHKOM 110 BUKOHAaHHS HE MI3HIIIE HiXK
npotsaroM OnepariiHoro JIHS, SIKHA MOYAHAETHCS MIiCIs
IHS TIoBHOTO BUKOHaHHA KitieHToM Ta/abo bankom Bcix
BHUMOT, BU3HAYCHUX BAJFOTHUM 3aKOHOJABCTBOM YKpaiHU
Ta/49M 3aKOHO/IaBCTBa y chepi piHAHCOBOTO MOHITOPHHTY.

2.2.2. A cash document, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for
execution no later than within the Transaction Day,
which begins after the day when the Client and/or the
Bank fully comply with all requirements specified by
the currency legislation of Ukraine and/or legislation
in the field of financial monitoring.

2.2.3. Tlicns BukoHanHsi Kiientom BuMmor basky, ski
NOB’S13aHi 13 JOTPUMAaHHSM BaIOTHOTO 3aKOHOJAaBCTBA
VYkpainn Ta/um 3aKkoHOZAaBCTBA y cdepi (¢iHAHCOBrO
MOHITOPUHTY, baHK MPOBOAWTHL KACOBY OIepallito/Hamae
Knienty Ilnatixkai mocmyru abo OOCTYN O KOIUTIB HE
mi3Hime Hixk mporsarom OmepariifHoro 1Hs, SIKAH
NOYMHAETHCS MiCs IHS MOBHOIO BHKOHaHHA KiieHTOM
Ta/ab0 baHKOM BCIX BHMOI, BH3HAYE€HHX BalIOTHHM
3aKOHOJaBCTBOM YKpaiHM 4YM 3aKoHOJaBcTBa y cdepi
(hiHAaHCOBOTO MOHITOPHUHTY.

2.2.3. After the Client has fulfilled the Bank's
requirements related to compliance with the currency
legislation of Ukraine and/or the legislation in the
field of financial monitoring, the Bank shall conduct
a cash transaction/provide the Client with Payment
Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of
Ukraine or the legislation in the field of financial
monitoring.




2.2.4. TIlporsrom 5 (u'stu) PoGouux nHIB micis
3apaxyBaHHs Ha PaxyHOK baHKy KOIUTIB, MOBEPHYTHX
HaJlaBaydeM IUIaTHKHUX ocryr OTpuMyBava 3a IIaTiKHOI0
oTepali€ro, cyMa sIKoi He BHIUIaYeHa B FOTIBKOBii (opmi
yepe3 HesiBKy OTpuMyBaua, baHK NMOBHHEH MOBIIOMHUTH
Kimienra-IlnaTauka mpo TIOBEPHEHHS TaKWX KOIITIB
HUIAXOM 3]IIHCHEHHS TeJIe()OHHOTO A3BiHKA HAa DiHAHCOBUI
HOMep MoOineHOTO Tenedony KiieHta, sskuii BU3HAUYECHUH
Croponamu y 3asBi-aHkeTi/3asBi, a00 Ha KOHTaKTHUU
HOMED tenedony, BKa3aHUM B KacoBomy
nokyMeHT!/IInaTi>kHoMy AOKyMeHTi, a y pasi, KOO Yy
KacoBomy mokymenri/Ilnatixknomy mokymenti KitieHT-
[MnaTHYK He 3a3HAYMB KOHTAKTHUN HOMEp TenedoHy — Taki
KOIITH OyOyTh IOBEpHYTI HOMy Yy pasi, SKmO BiH
3BEPHETHCS 3a iX MOBEPHEHHSIM («IO 3amUTaHHS»). Take
MIOBEPHEHHSI KOILTIB «/10 3alUTaHHS» MOXIIHMBE IPOTATOM
3 (TppOX) KaJNeHAApHUX POKIB 3 JHS 3apaxyBaHHS Ha
paxyHok baHky KomrTiB, M0 TOBEpHYTI HagaBadeM
IATOKHAX TTocyT OTpuMyBaya.

Sxmo nporsrom 3 (TppOX) KaJeHIAPHUX POKIB 3 JHS
3apaxyBaHHS Ha paxyHOK baHKy KOWITiB, 11O TOBEPHYTI
HazaBadeM IUIaTDKHUX nocnyr OtpumyBaua, KiieHT He
3’sBuBCsl A0 baHKy 3a IX OTpUMaHHIM, CyMa TakKoro
TUIATESKY 3aPaXxOBY€EThCS HA PaXyHOK J10xofiB baHky.

2.2.4. Within 5 (five) Business days after the funds
are returned by the Recipient's payment service
provider according to payment transaction, the
amount of which was not paid in cash due to the
Recipient's failure to appear, the Bank must notify the
Client (Payer) of the refund of such funds by making
a telephone call to the Client determined by the
Parties in the Application form/ Application, or to the
contact phone number specified in the Cash
document/Payment document, and if the Client
(Payer) did not specify the contact phone number in
the Cash document/Payment document, such funds
will be returned to him if he applies for their return
("on demand"). Such return of funds "on demand" is
possible within 3 (three) calendar years from the date
of crediting funds returned by the Recipient's
payment service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's
payment service Provider to the Bank's account, the
Client does not appear at the Bank for their receipt,
the amount of such payment is credited to the Bank's
income account.

2.2.5. bamk 3a omepauisMu 3 BUAaYl TOTiBKH abo
MpUiMaHHS TOTIBKU Yepe3 Kacy baHky ¢gopmye Ta Hamae
KitieHTy BIiANOBIMHMIA KacOBUH JOKYMEHT Y ManepoBii

dopwmi.

2.2.5. The Bank shall form and provide the Client
with a corresponding cash document in paper form for
transactions involving cash withdrawal or cash
acceptance through the Bank's cash desk.

2.2.6. Ilnarikui mocmyrm B OmnepamiiiHid kaci baHky
3MIHCHIOIOTECS baHkoM 3a yMOBH Tipen ' sBiieHHs KitieHToM
MacropTa ado IHIIOro JOKYMEHTA, 110 MOCBiqIye 0co0y Ta
BIZIMOBITHO 10 3aKOHOaBCTBA MOXE OYTH BHKOPHCTAHUM
Ha TepUTOpPil YKpaiHu s yKIaJaHHS MPABOYHHIB.

2.2.6. Payment services at the Bank’s Operating Cash
Desk shall be provided by the Bank subject to the
Client presenting a passport or another identity
document which, in accordance with applicable Law,
may be used in the territory of Ukraine for the
conclusion of transactions.

2.2.7. bank moBeptae [Imatikuuii moxyment KiieHry,
SIKILIO BiH HE 3alIOBHEHHH 200 3alI0OBHEHUH 3 TOPYIICHHIM
BUMOT (30KpeMa MICTHUTh BHUIIPABJICHHS PEKBI3HTIB), IO
BcTaHoBNeHi  [HcTpykmiero  HBY  Nel03  Ta/abo
3aKOHOAAaBCTBOM. SIKIIO CyMa HasBHHX KOIITIB MEHIIA,
HDK cyma Tiepekasy, To KimeHT momae moTpiOHY cymy
rotiBku abo [lmaTixkHa omepaifii HE BUKOHYEThCS, a
[Mnatixkauit  goxkyMeHT (y BHNAAKy 3alOBHEHHS il
KiienTom) i roriBka moBepraroThcst KimieHTy.

2.2.7. The Bank shall return the Payment Document
to the Client if it is not completed or is completed in
violation of the established requirements (in
particular, if it contains corrections to the details), as
stipulated by NBU Instruction No. 103 and/or
applicable Law.
If the amount of available funds is less than the
amount of the transfer, the Client shall provide the
required amount of cash, or the Payment Transaction
shall not be executed, and the Payment Document (if
completed by the Client) and the cash shall be
returned to the Client.

2.2.8. bank He mpuiiMae Ta HE BUAAE IHO3EMHY BaJIOTy Y
BUIUISA1 MOHET.

2.2.8. The Bank does not accept or dispense foreign
currency in the form of coins.

2.2.9. VY pasi BUsBICHHS MiJ Yac MpUAMaHHs, 00pOOIICHHS,
BHIA4i TOTIBKM CYMHIBHHX IIIOAO CIPaBXHOCTI Ta
IDIATKHOCTI OaHKHOT (MOHET) HAIliOHAIBHOI BATIOTH,
HABMHUCHO  MOIIKO/KEHUX  OAHKHOT,  IONIKOJKECHOT
HaI[IOHATBHOI BaJIOTH, OAHKHOT (MOHET) HAaI[iOHATBHOI
BAIOTH 3 HcheKTaMH BHUPOOHHKA, a TAKOK CYMHIBHHX
IIOZI0 CIPABXHOCTI OAHKHOT 1HO3EMHOI BaJIOTH baHK
3000B'sI3aHUI BIIIYYUTH 1X 3 OOPMIICHHSM JOBIIKU PO

2.2.9. If, during the acceptance, processing or
dispensing of cash, banknotes (coins) of the national
currency that are doubtful as to authenticity or fitness
for circulation, deliberately damaged banknotes,
damaged national currency, banknotes (coins) of the
national currency with manufacturing defects, as well
as foreign currency banknotes doubtful as to
authenticity are identified, the Bank shall be obliged

BWIy4YeHHA  (IpUHHATTSA) OaHKHOT  (MoHeT) jns | to withdraw such banknotes (coins) and issue a

JTOCITIIKCHHS. certificate of withdrawal (acceptance) of banknotes
(coins) for examination.

2.2.10. Kuient 3000B’s3anuii 3aificHuTn mepeBipky | 2.2.10. The Client shall verify the compliance of the

BIZIIOBIAHOCTI BHUIAHHX baHKOM KOINTIB 3a KUIBKICTIO,
HOMIHAJIOM Ta CIPAaBXXHICTIO OaHKHOT (MOHET), a TaKOX

funds issued by the Bank in terms of amount,
denomination and authenticity of banknotes (coins),




0aHKIBCBKMX MeTalliB  0Oe3MoCepelHbO  IMmiJ 4Yac 1X
OTPUMAaHHS, HE BIOXOAIYM BiJ KAacOBOTO BiKHA
Oneparitinoi kacu banky. IIperensii Kiienra 1momo
KUTBKOCTi, HOMiHaly a00  CHOpPaBXHOCTI  OaHKHOT
HaI[lOHAJBHOI Y 1HO3EMHOI BaIIOTH, @ TAKOK 0aHKIBCHKHX
METaJiB MPUHAMAIOThCSI baHKOM BHKIIOYHO B MOMEHT
obcnyroByBanus Kiienra. Y pasi, skio KiieHT Bimiiiimmos
BiJ KacoBoro BikHa OmepariitHoi kacu baHky, Oyap sKi
MTOAAITBINI TIPETEH311 3 BUIIIe3a3HAYCHIX TUTaHh baHkoM He
MIPUAMAIOTHCS Ta HE PO3TIISIAI0ThCSL.

as well as banking metals, immediately upon receipt
thereof, without leaving the cash desk window of the
Bank’s Operating Cash Desk.
Any claims of the Client regarding the amount,
denomination or authenticity of banknotes of the
national or foreign currency, as well as banking
metals, shall be accepted by the Bank exclusively at
the moment of servicing the  Client.
If the Client leaves the cash desk window of the
Bank’s Operating Cash Desk, any subsequent claims
on the above matters shall not be accepted or
considered by the Bank.

2.2.11. 3a orpumani mociayrd, moB’s3aHi i3 KacoBum
00cIiTyroByBaHHsIM Ta/a0o0 siki Bu3HaueHi Tapugamu baHky,
Kiient crurauye KowmiciiiHy BumHaropony baHky 3rigHO
TapudiB banky.

2.2.11. For the services received related to Cash
Services and/or as specified in the Bank’s Tariffs, the
Client shall pay the Bank’s Commission Fee in
accordance with the Bank’s Tariffs.

2.3. Oco0auBocTi 6e3rotiBkoBuX IlaTizkHIX onepanii

2.3. Features of non-cash Payment operations

2.3.1. KiienT mae npaBo oopmuta [1naTi>kHy iHCTPYKIIiTO
B HaliOHAJIBHIM BalIOTi, 1HO3EMHIM BaloTi a0o
0aHKIBCHKMX MeTajaxX B EJNEKTPOHHIM abo mamepoBii
dbopmi, 3a (HopMoOIO, 3aTBEP/KEHIM Ta 3amporOHOBaHIN
bankom Kumienty. IlnaTikHa iHCTPYKWis y manepoBii
tdopmi momaethcst Kimientom mo BimminenHs basky.
[MnarixkHa IHCTPYKIIiS y eIEKTPOHHIN (OopMi 3aMTOBHIOETHCS
Kmientom y Cucremi IntepHer-Oankinry. Kimient wmae
npaBo odopmuTH [lnaTixkHy IHCTPYKIIO TUCTAHIIAHO, Y
MOPSNIKY Ta y crocio, Bu3HadeHnit CtopoHamu y JloroBopi
po JAWCTaHIliiiHE O0OCIYroByBaHHS Ta EJEKTPOHHY
B3aeMOIit0 (TyOIiuHMiT), Y pa3i HOro yKIIaJAeHHs.

2.3.1. The Client has the right to issue Payment
instructions in the national currency, foreign currency
or banking metals in electronic or paper form, in
accordance with the form approved and offered by the
Bank to the Client. The Payment instruction is
submitted in paper form by the Client to the Bank's
branch. The Payment instruction in electronic form is
filled in by the Client in the Internet Banking System.
The Client has the right to issue the Payment
Instruction remotely, in the manner and in the manner
specified by the Parties in the Agreement on remote
service and electronic interaction (public), in the
event of its conclusion.

2.3.2. Tnmi ocobnuBocTi Oe3roTiBKoBHX [lmaTiKHHX
omepauiii, y pasi npoBeneHns [lnatixkHux omepauiii 3a
moromororo  Cucremu  |HTepHer-Oankinry, CTopoHH
BH3HAYWIN y J[oroBOpI Mpo nucTaHIliiHe 00CTyTOBYBaHHS
Ta EJEeKTPOHHY B3aEMOJIO, M0 pO3MIIICHUH Ha
Odiuiiinomy caiiti banky.

2.3.2.  Other features of non-cash Payment
Transactions, in case of Payment Transactions via the
Internet Banking System, shall be determined by the
Parties in the Agreement on Remote Services and
Electronic Interaction, which is available on the
Bank's Official Website.

2.4. I'pomrosi nepexkasu SWIFT, OTP Express

2.4. SWIFT money transfers; OTP Express

transfers

Bionosiono 0o  ecmanosnenux  HBY  obmeodicens
(llocmanosa HBY 6io 24.02.2022p. Ne 18 «Ilpo pobomy
banKieCcbKoi cucmemu 8 nepioo 3anposadNCelHs 60EHHO20
cmauy»), Ha nepiod Oii 80€HHO20 CMAHY GIONPAGIEHHS

In accordance with the restrictions established by the
National Bank of Ukraine (Resolution of the National
Bank of Ukraine No. 18 dated 24 February 2022 “On
the Operation of the Banking System during the Period

nepekasie 6 iHozemuiu eamomi 3a Mmexci Yxpainu | of Martial Law”), during the period of martial law,

30TUCHIOIOMbCS 3 0OMENHCEHHAMU. transfers of funds in foreign currency outside Ukraine
shall be subject to certain limitations.

HonatkoBo 1o 3aranmpHUX  TepMiHiB, Croponamm | In addition to the general terms, the Parties agree on

BH3HAYCHO HACTYITHI CITCIiaJbHI TEPMIiHH:

the following specific definitions:

Cucrema SWIFT - Society for Worldwide Interbank
Financial = Telecommunications -  CHiBTOBapUCTBO
BCECBITHIX Mi)KOaHKIBCHKHX TEIEKOMYHIKaIIiH.

SWIFT System — Society for Worldwide Interbank
Financial Telecommunications.

I'pomosi mepexazn SWIFT — mi>kHapogHUH OaHKIBCEKHAN
IepeKas KOIITIB Y BATIOTI 3 paXyHKY Ha paxyHOK.

SWIFT Money Transfers — international bank
transfers of funds in foreign currency from account to
account.

I'pomoBi mepexazu OTP Express — rpomiosi nepekasu
SWIFT B mexax ¢inancoBoi mixkHapoxaHoi rpynu OTP.

OTP Express Money Transfers — SWIFT money
transfers executed within the international OTP
financial group.

MnaTank — QizuyHa 0coba, 3 paxXyHKY SKOI iHIIIIOETHCS
IJIaTiXKHA Omnepanis Ha mijacTaei [LmaTikHoT IHCTPYKIIII.

Payer — an individual from whose account a payment
transaction is initiated on the basis of a Payment
Instruction.

IBAN (anri. International Bank Account Number) - Homep
0aHKIBCBKOTO PaxyHKY Y Mi>KHAPOAHOMY (OpMaTi.

IBAN (International Bank Account Number) — an
internationally standardized bank account number.




bank maarauka/bank - AT «OTII BAHK»,

00cyroBy109mii paxyHok [ImaTHuKa.

Payer’s Bank / Bank — JSC «OTP BANK», which
services the Payer’s account.

benediniap - xianesuii OTpuMyBad KOIITIB.

Beneficiary — the ultimate recipient of the funds.

Bank OGenedimiapa - Oank, skuii 00cimyroBye paxyHok | Beneficiary’s Bank — the bank servicing the
Benedimiapa. Beneficiary’s account.
bank-xkopecioHgeHT - 0OaHk, skuii  oOcmyroBye | Correspondent Bank — a bank maintaining a

KOPECTIOHACHTCHKUI PaxyHOK baHKy NIaTHHKAa B paMKax
YKIIQJECHOL yroau.

correspondent account of the Payer’s Bank under a
concluded agreement.

bank mocepemHHK - 0aHK, SKHA OOCIyTOBYE paxyHOK
Banka OeHediriapa.

Intermediary Bank — a bank servicing the account of
the Beneficiary’s Bank.

3.6.1. Onuc ocHoBHUX XxapakrtepucTuk IlmaTizkHol
MOCJYTH TA YMOBH il HATaHHS

3.6.1. Description of the Main Characteristics of
the Payment Service and Conditions for Its
Provision

3niticaennst ['pomoBoro nepekasy SWIFT 3ailicHIOETBCS
BignoBinHo 1m0 mpamwi Cuctemu SWIFT, po3minienux Ha
caiiti https://www.swift.com/ 3 ypaxyBaHHSIM BHUMOT
JoroBopy Ta 3aKOHOTaBCTBA.

SWIFT Money Transfers shall be executed in
accordance with the rules of the SWIFT system
available at https://www.swift.com/, taking into
account the requirements of this Agreement and
applicable legislation.

3.6.1.1. YmoBu BigmpasieHHsi I'pomioBoro mepekasy
SWIFT

3.6.1.1. Conditions for Sending SWIFT Money
Transfers

3.6.1.1.1. My 3nivicuenns ['pomosoro nepekazy SWIFT y
Krnienta moBuHHI OyTHM HasBHI MOTOYHI pPaxyHKH, IIO
BimkpuBaeThcss bankoM KiieHTy Ha mOTOBipHIiH OCHOBI, B
HaiOHAIBHIA BaJIOTI Ta y BAIIOTI, B SAKiH Mae OyTH
cTBOpeHumid rpomtoBuil mepekaz SWIFT.

3.6.1.1.1. To execute a SWIFT Money Transfer, the
Client must have current accounts opened by the
Bank on a contractual basis both in the national
currency and in the currency of the transfer.

3.6.1.1.2. Ilepeka3 iHO3eMHOI BaJIOTH Bix Qi3MYHOT 0cOOU
32 KOpPIOH 3HIHCHIOETBCS B MOPSIKY, BCTaHOBJICHOMY
3aKOHOZABCTBOM Ta BHYTPIILIIHIX BUMOT (TTOJITHK) baHKy.

3.6.1.1.2. Transfers of foreign currency abroad by
individuals shall be carried out in accordance with
applicable legislation and the Bank’s internal
policies.

3.6.1.1.3. barkoM MOXYTh OyTH BCTaHOBJICHI OOMEKCHHSI,
SIKi MOXKYTh 3aCTOCOBYBATHCH TIPH BiIIPaBIli/OTPUMAaHHI
I'pomororo mnepexkasy SWIFT miogo Kimienris, ski
mpoiinuin  imeHTH(iKanito/Bepudikanito y  banky,
BPaxOBYIOUM pe3umeHTHiCTh KitieHTa, miMIT Ccymu
mepeKasy, BAIOTY MepeKasy, NPU3HAUYCHHs TUIATEXKY TOIIO.

3.6.1.1.3. The Bank may impose restrictions when
sending/receiving SWIFT Money Transfers, taking
into account factors such as the Client’s
identification/verification status, residency, transfer
limits, currency, purpose of payment, etc.

3.6.1.1.4. BpaxoBylouu HasBHI 3aKOHOJABYl OOMEKCHHS,
JUIs 3IICHEHHs BimmpaBieHHs/OTpuMaHHsS [ pornioBoro
mepekasy SWIFT bank Mae 1paBO  3ampOCHTH
MIATBEPKYIOUl  JTOKYMEHTH. JSIKIO  MiATBEPIKYOUl
JIOKYMEHTH CKIIaJICHI iHO3eMHOI MOBOIX, KitieHT Hamae B
BaHk iX mepekiaj Ha yKpaiHChKY MOBY.

3.6.1.1.4. Taking into account the existing legislative
restrictions, for the purpose of sending/receiving a
SWIFT Money Transfer, the Bank shall have the right
to request supporting documents. If the supporting
documents are drawn up in a foreign language, the
Client shall provide the Bank with their translation
into Ukrainian.

3.6.1.1.5. V pa3i BimmpaBieHHsS [poImmoBoro mnepexasy
SWIFT y sixocTi mepekasy KomriB poauyam bank 3amutye
MIOKyMEHTH, HEOOXiAHI IS BCTAHOBJIICHHS POIUHHHUX
BITHOCHH (BH3HAYA€THCSI B KOKHOMY BHITIQJIKy OKpEMO,
3aJ€KHO  BiI ~ CTyHmeHS  CHOOpigHeHHs).  Takumu
MOKYMEHTaMH MOXYTh OYTH: TacIOpT, CBIAONTBO IIPO
UTI00, TIPO HAPOHKEHHS, PO BCTAHOBJICHHS OATHKIBCTBA,
nepeMiHy Mpi3BUILIa, IMEHi, iHIIIe.

3.6.1.1.5. In the event that a SWIFT Money Transfer
is made as a transfer of funds to relatives, the Bank
shall request documents required to establish the
existence of a family relationship (to be determined
on a case-by-case basis depending on the degree of
kinship). Such documents may include, without
limitation: a passport, marriage certificate, birth
certificate, paternity certificate, certificate of change
of surname or given name, or other relevant
documents.

3.6.1.1.6. 3a 3milicHenHs1 ['pormmoBoro mepekazy SWIFT
Kmienr cmmauye KowmiciliHy  BuHaropoxy — banky,
BimmoBigHO 10 Tapudie banky, BcTaHOBICHHX bankoM Ha
JaTy 3MIHCHEHHS TaKOTO MepeKasy.

3.6.1.1.6. For execution of a SWIFT Money Transfer,
the Client shall pay a commission fee in accordance
with the Bank’s Tariffs effective on the date of the
transfer.

3.6.1.1.7. BimnpaBnenns I'pomooro mepexasy SWIFT
MPOBOJUTHCS TIBKKA TIICAS OTPUMaHHA baHKOM Bix
BiZIpaBHUKAa CyMH Iepekady Ta kowmicii banky. [lara
BAINIOTYBAaHHSl TpPH_ 37ilicHeHHI ['poOIIOBOrO mepekaszy

3.6.1.1.7. A SWIFT Money Transfer shall only be
processed after the Bank has received both the
transfer amount and the applicable commission. The
value date shall be determined depending on the time




SWIFT BCTaHOBIIOETbCS B 3aJCKHOCTI Big dYacy
BiIIIpaBJcHHS a00 BaJIOTH ormeparii, 3rigHo Tapudis
Banky. 3a3Buuaii mepekas tpuBae 1—5 Pobounx nHIB.

of submission and/or currency, in accordance with the
Bank’s Tariffs. Such transfers usually take 1-5
Business days.

3.6.1.1.8. Ins 3niicaenns ['pomoBoro mepekasy SWIFT
KimieHT mOBWMHEH 3aBiTaTm 10 BiImiieHHS baHKYy B
OnepaniiiHuii 9ac Ta HajgaTh baHKy HAacTYITHI TOKYMEHTH
Ta iHQOopMalLilo:

3.6.1.1.8. For the execution of a SWIFT Money
Transfer, the Client shall visit a Bank branch during
Operating hours and provide the Bank with the
following documents and information:

- PEKBI3UTH OTPUMAaHi BiJl 3aKOPAOHHOIO KOHTPAreHTa;

- macopT KirieaTa abo TOKyMEHT, IO HOTO 3aMiHIOE;

- MATBEPIKYIOUl JOKYMEHTH;

- Ha3BY baHKy OeHidimiapa;

- SWIFT-kon banka Genidimiapa;

- HoMep paxyHKy benidiniapa, HalimenyBanHs beHidiniapa
(m1s ropuanyHOi Oocobm) abo mpi3BHIIe, iM'A, aapecy
oTpuMyBaya (st (i3HIHOI 0cO0M);

- mpu Biampaemi ['pomosoro mepekasy SWIFT B kpainu
€ppomerickkoro  Coro3y  O0OB'S3KOBUM  PEKBI3UTOM
OtpumyBaua B [lnatixHiii iHCTpyKIii € IBAN;

- mpm BigmpasieHi ['pomoBoro mepekasy SWIFT
BUKOPHUCTOBYETHCS TPAHCIITEPAIlisl MPi3BUINA, 1M s 3TITHO
BUMOT 3aKOHOJABCTBa YKpaiHH.

- details received from the foreign counterparty;

- the Client’s passport or a document replacing it;

- supporting documents;

- the name of the Beneficiary’s Bank;

- the SWIFT code of the Beneficiary’s Bank;

- the Beneficiary’s account number, the name of the
Beneficiary (for a legal entity), or the surname, name,
and address of the recipient (for an individual);

- when sending a SWIFT Money Transfer to
countries of the European Union, the IBAN shall be a
mandatory requisite of the Recipient in the Payment
Instruction;

- when sending a SWIFT Money Transfer,
transliteration of the surname and name shall be used
in accordance with the requirements of the legislation
of Ukraine.

3.6.1.1.9. [Ina BimnpaBieHHS TIepekasy B 1HO3EMHIH
BJIIOTI, MOMEPEAHBO BIIKPUBIINA MOTOYHUH DPaXyHOK Y
banky, KiieHT Moke ohopMHTH 3asSBKYy Ha KYIIBIIO
1HO3eMHOI BamroTH Bin iMeHl Kiienra ma MBPY 3 iioro
MOTOYHOTO PaxyHKy y BaHKy B TpHBHI, 3 MOJAIBIIAM
3apaxyBaHHSA KyIDICHOI 1HO3EMHOi BaJIOTH Ha HOTO
MOTOYHHI PaXyHOK B IHO3EMHIl BaIOTI y baHKy.

3.6.1.1.9. In order to send a transfer in foreign
currency, the Client, having previously opened a
current account with the Bank, may submit an
application for the purchase of foreign currency on
the Ukrainian Interbank Foreign Exchange Market on
behalf of the Client using funds from the Client’s
current account with the Bank in hryvnia, with the
subsequent crediting of the purchased foreign
currency to the Client’s current account with the Bank
in foreign currency.

3.6.1.1.10. 3a orpumanHs ganoi mociyru Kiient crmauye
Kowmiciiiny BuHaropoay basky, 3rigao Tapudis basky.

3.6.1.1.10. The Client shall pay a commission fee for
this service in accordance with the Bank’s Tariffs.

3.6.1.2. YmoBu 3apaxyBanHs ['pomoBoro mnepekasy
SWIFT

3.6.1.2. Conditions for Crediting SWIFT Money
Transfers

3.6.1.2.1. 3apaxyBanns ['pomoBoro mepekasy SWIFT
3MIHCHIOETHCS Ha TOTOYHHUH 200 Ha MIOTOYHUM (KapTKOBHI)
paxyHok Kiienra OtpumyBada, BigkpuToro y bamky y
BaJIFOTI MEpeKasy.

3.6.1.2.1. SWIFT Money Transfers shall be credited
to the Client’s current or card account opened in the
currency of the transfer.

3.6.1.2.2. V pasi HagxomkeHHs ['pomoBoro mepekasy
SWIFT B bask B iHmIii BaNOTi, HIXK BITKPUTO PaXyHOK y
KirieHTa, KOMTH MOXYTh OyTH 3apaxoBaHi Ha TPAH3UTHHA
paxyHok banky. KiieHT MoXe HagaTH 3asBy B JOBLIbHIM
dhopmi Ta 3a OakaHHAM OOpaTH, SKHM YHHOM OTPHUMATH
TPOIIOBHM TMepeka3, SKUH 3apaxOoBaHO HAa TPaH3UTHUH
paxyHOK:

3.6.1.2.2. In the event that a SWIFT Money Transfer
is received by the Bank in a currency different from
that of the Client’s account, the funds may be credited
to the Bank’s transit account. The Client may submit
an application in free form and, at their discretion,
choose the method of receiving the SWIFT Money
Transfer credited to the transit account:

- TOJaTW 3asBKy Ha 3AIMCHEHHS MNPOAaXy I1HO3EMHOI
BaroT HAa MBPY Ta mopyumtn 3apaxyBaTh TpHBHI Ha
paxyHok KiienTa y banky B rpuBHI.

- 3apaxyBath rpomioBuii mnepeka3 SWIFT nHa iHmui
ICHYIOUMH paxyHOK y BaJIOTi 3apaxOBaHOTO TPOIIOBOTO
mepeKasy 3 TPAaH3UTHOTO PaxyHKY.

- BIIKPUTH NOTOYHHH PaXyHOK y HEOOXigHIH iHO3eMHIN
BAJIIOTI Ta 3apaxyBaTu TrpoioBuii nepexa3z SWIFT.

- IOBEPHYTH 3apax0BaHi KOIITI BimpaBHUKY, ITi IMACABIITN
3asBYy Ha MIOBEPHEHHS BiIITOBITHOTO 3pa3ka banky.

- to submit an application for the sale of foreign
currency on the Ukrainian Interbank Foreign
Exchange Market (UIFEM) and instruct the Bank to
credit the proceeds in hryvnia to the Client’s account
with the Bank;

- credit the SWIFT Money Transfer from the transit
account to another existing account in the currency of
the received transfer;

- open a current account in the required foreign
currency and credit the SWIFT Money Transfer
thereto;




- to return the credited funds to the Sender by
executing a return application in the form prescribed
by the Bank.

3.6.1.3. IloBepHenHss a6o BigkinkanHs I'pomosoro
nepexazy SWIFT

3.6.1.3. Return or Recall of SWIFT Money
Transfers

3.6.1.3.1. OTpumyBa4 Ma€ IpaBo iHIMIIOBATH MOBEPHEHHS
I'pomoBoro mepekasy SWIFT BignpaBaukoBi 10
3apaxyBaHHs CyMH IlepeKa3y Ha HOT0 MOTOYHUH PaxyHOK,
IIUISIXOM T10J1a4i 3asIBH BIATIOBITHOTO 3pa3Ka JI0 BiIIUICHHS
banky.

3.6.1.3.1. The Recipient shall have the right to initiate
the return of a SWIFT Money Transfer to the Sender
prior to the crediting of the transfer amount to his/her
current account, by submitting an application in the
form established by the Bank to a Bank branch.

3.6.1.3.2. Binknukanns ['pomoBoro mnepekasy SWIFT
3MIHCHIOETHCA 3a iHimiaThBOXO IlmaTHrMKa. YMOBH, 3a SIKUX
nepeka3 He MOXKe OyTH BIiIKIMKaHUM (TIOBEpHYTHM),
MOMEHT O€3B1IKIMYHOCTI:

3.6.1.3.2. The recall of a SWIFT Money Transfer
shall be carried out at the initiative of the Payer. The
conditions under which the transfer cannot be recalled
(returned) and the moment of irrevocability are as
follows:

- Tepeka3 BK€ OTPHUMaHO (3apaXxOBaHO HAa MOTOYHHH
paxyHok OTpuMyBaya a00 BUIIAYSHO TOTIBKOIO);

- the transfer has already been received (credited to
the Recipient’s current account or paid out in cash);

- cmwmB 30 1OeHHWIA CTPOK BiJg JaTW IHIIFOBAHHS

- a 30-day period from the date of initiation of the

MepPeKasy. transfer has expired.
3.6.1.3.3. 3amur Ha BigknmkaHHs komTiB 1o | 3.6.1.3.3. A request for the recall of funds under a sent
BIINPaBICHOMY I'pomoBomy nepekasy SWIFT | SWIFT Money Transfer shall be submitted at a Bank

3IiHCHIOEThCS y BianineHHi banky 3a 3asBoro Kiienrta B
marepoBiit popMi Iicist 3MIMCHEHHS OTIEPAITii ITO BiApaBITi
nepeka3y, 3rigno TapudiB Bbanky. baHk He rapaHTye
MoBEepHEHH: BianpasieHoro ['pomosoro nepekasy SWIFT
Ha 3aIllUT Ha BIKIMKAHHSI [UIaTEXY.

branch on the basis of the Client’s written application
in paper form after the execution of the transfer
transaction, in accordance with the Bank’s Tariffs.
The Bank does not guarantee the return of a sent
SWIFT Money Transfer upon a request for recall of
the payment.

3.6.1.3.4. baHk miciis 3apaxyBaHHS KOIITIB Ha TPaH3UTHUN
paxyHok bBaHKy ©pH HEMOXJIMBOCTI BCTaHOBJICHHS
HaJIe)KHOTO OTPHMYyBada a00 HE HAJAXOKEHHS YTOYHEHHX
JaHWX BiJ HajgaBaya IUIATDKHHUX IIOCHYT IUIATHUKA HE
mizHime 30 KaJleHZapHOTO JHS MOBEPTAE  KOLITU
I'pomoBoro nmepexazy SWIFT HagaBady miuaTi>kHUX MOCITYT
IDIATHUKA 13 3a3HAYEHHIM IMPUYHHU TIOBEPHEHHS.

3.6.1.3.4. Following the crediting of funds to the
Bank’s transit account, in the event that it is
impossible to identify the proper recipient or if
yTO4YHEHI JaHi are not received from the payer’s
payment service provider, the Bank shall, no later
than the 30th calendar day, return the funds of the
SWIFT Money Transfer to the payer’s payment
service provider, indicating the reason for the return.

3.6.1.4. I'pomioni nepexazn OTP Express

3.6.1.4. OTP Express Money Transfers

3.6.1.4.1. bank 3miACHIOE MIKHApOAHI OaHKIBCHKI
mepekazsu OTP Express B8 €BPO, momapax CIIIA Ta
yropcekux Qopiatax y c¢opmari SWIFT 3 motounoro
paxyHKyY KJITi€HTiB baHKy, mepeka3yroun KOIITH 10 OaHKiB,
SKi BXOHATH 10 (iHaHCOBOI MixkHapomHoi rpymu OTP,
nepelnik skux 3a3HaueHuil Ha OdinifiHomy caiiti Basky:
I'pomosi nepexasu OTP Express.

3.6.1.4.1. The Bank -carries out OTP Express
international bank transfers in euros, United States
dollars, and Hungarian forints in SWIFT format from
the current accounts of the Bank’s clients by
transferring funds to banks that are members of the
international OTP financial group, the list of which is
specified on the Bank’s Official Website: OTP
Express Money Transfers.

3.6.1.4.2. Tlopsmox HamaHHS TOCITYT WIOAO 3MIHCHEHHS
Bankom ['pomoBux mepekaszisB OTP Express BinOyBaeTbcs
BiZIMIOBiTHO 710 ITLOTO po3aiiy JloroBopy.

3.6.1.4.2. The procedure for the provision by the Bank
of services related to OTP Express Money Transfers
shall be carried out in accordance with this section of
the Agreement.

3.6.1.4.3. Kiienr ortauye nociyry 3 ['poioBoro nepekasy
OTP Express 3 mineroBoro KowmiciiiHOIO BHHAropomoro
banky, 3rimno Tapudis banky.

3.6.1.4.3. The Client shall pay for the OTP Express
Money Transfer service with a preferential Bank
commission fee in accordance with the Bank’s
Tariffs.

3.6.2. YMOBH HaJaHHS A0AATKOBHX MOCIYT

3.6.2. Conditions for the Provision of Additional
Services

3.6.2.1. IlmarikHa omepalis MoXe IepeadadaTw

HEOOXITHICTh Y BITKPUTTI MIOTOYHOTO PaxyHKy y baHKy, a
TaKOX MOJIavi 3assBKU Ha MPOJax, KyIiBII0, KOHBEPTAIlIIO
BaroTy Ha MBPY, 3riqHo Tapudis banky.

3.6.2.1. A payment transaction may InpexycMaTpHBae
the necessity to open a current account with the Bank,
as well as to submit an application for the sale,
purchase, conversion

of currency on the Ukrainian Interbank Foreign
Exchange Market, in accordance with the Bank’s
Tariffs.




2.5. Ilepekazu y Cucremi eJeKTPOHHHMX ILIaTeXiB
(CEID).

2.5. Transfers in the Electronic Payment System
(EPS).

KopucryBau — ¢iznuna oco0a, sika OTpUMY€E Y1 Ma€ HaMip
orpumaru [lnmaTikHy TOCHYry $K IUIATHHUK Ta/abo
oTpuMyBad, B ToMy uncii KiienT banky.

User — an individual who receives or intends to
receive a Payment Service as a payer and/or a payee,
including a Customer of the Bank.

Cucrema enextponHux miaatexis / CEIl - nepxaBHa
IUIaTiKHA CcHCTeMa MiKOAHKIBCBKHMX PO3paxyHKiB, IO
3a0e3redye TPOBENEHHS MIDKOAHKIBCRKUAX IUIATDKHUX
omepalliii y TpuBHI B Mexkax Ykpainu. HarionansHui OaHK
VYkpainu € omeparopoM IUIaTDKHOI — CHCTEMH — Ta
po3paxyHkoBuM OankoM CEII.

Electronic Payment System / EPS — the national
interbank payment system that ensures the execution
of interbank payment transactions in hryvnia within
Ukraine. The National Bank of Ukraine acts as the
operator of the payment system and the settlement
bank of the EPS.

KpenutroBuii mepexa3 CEIl - marikaa omeparris,
iHiI[iiOBaHA IJIATHUKOM, sika 3aikicHioeThes depe3 CEII,
IUISXOM CIIMCaHHS KOIITIB y TPUBHI 3 PaxyHKY IUIaTHUKA
a00 3 paxyHKy HajiaBada ratixaHux mociyr (banky), B pasi
3MIHCHEHHS TOTIBKOBOTO TepeKa3y KOIITIB 0€3 BIAKPHUTTS
paxyHKy Ta iX 3apaxyBaHHs Ha paxyHOK OTpHMyBaya, B
Mekax YKpaiHu, BiAMIOBIIHO 10 BUMOT 3aKOHOJIABCTBA

EPS Credit Transfer — a payment transaction
initiated by the payer and executed through the EPS
by debiting funds in hryvnia from the payer’s account
or from the payment service provider’s (the Bank’s)
account in case of a cash transfer without opening an
account, and crediting such funds to the payee’s
account within Ukraine, in accordance with the
requirements of the Legislation.

MutTteBuii KpenuroBuii nepexa3 CEIl — Kpenurosuit
nepekaz CEIl 3 mocrymuictio 24/7, (yHKIiOHaIBHICTH
AKOTO Hagae 3Mory mpotaroM 10 cexkyHO 3AiliCHIOBaTH
TepeKa3 KOIITiB.

Instant EPS Credit Transfer — an EPS Credit
Transfer available 24/7, enabling the transfer of funds
within 10 seconds.

HOCEIl — nentrp o6po6nenns CEIl mmarexis, skuit
po3mimenuii y HBY.

EPS Processing Center — the EPS payment
processing center located at the National Bank of
Ukraine.

Tpekiar cepsic CEIl - cepBic, mo 3a0e3mneuye
KopuctyBauy MOXIUBICTE OTpUMYBaTH iH(OpMalio npo
craryc [lmarixuaux onepariii, inimiioBannx yepe3 CEII 3a

EPS Tracking Service — a service that enables the
User to obtain information on the status of Payment
Transactions initiated through the EPS via the

HACTyTTHUM rinepmocuinanasaM: | following hyperlink: https://tracksep.bank.gov.ua/
https://tracksep.bank.gov.ua/
UETR - yniBepcanpHuii  yHikaneHuil  imeHTH(ikatop | UETR —a universal end-to-end transaction reference,

[Inari>kHoi onepartii, HEOOXiTHUI IJIs BiICTE)KEHHS €TaIliB
BukoHaHHs [Imatixuoi oneparii y Tpekinrc cepsici CEIL.

a unique identifier of a Payment Transaction required
for tracking the execution stages of a Payment
Transaction in the EPS Tracking Service.

Inctpykuis HBY Nel6é — IHCTpyKilis mpo BUKOHAHHS
MDKOAHKIBCHKMX IUIATDKHMX _omeparii B YKpaidi B
HaljoHanpHIN Bamrori, 3arB. IIII HBY Nel6 Big

03.03.2023p.

NBU Instruction No. 16 — the Instruction on the
execution of interbank payment transactions in
Ukraine in the national currency, approved by
Resolution of the NBU Board No. 16 dated 03 March
2023.

2.5.1. Indpopmanis mpo IlaaTizkHy HOCTYTY

2.5.1. Information on the Payment Service

2.5.1.1. Onuc ocHoBHUX XxapakTepuctuk IlnaTiskHol
NMOCJIYTM Ta YMOBH il HaJaHHS

2.5.1.1. Description of the main characteristics of
the Payment Service and the conditions of its
provision

2.5.1.1.1. bank mamae KopucryBauy [lmaTtixHi mociyru 3
BukoHaHHs KpemutoBux mepekaziB  CEIl/MurreBux
KpenutoBux mnepekazis CEIl y HamioHanbHif BaiioTi B
MEXax HEOKYIOBaHOL VYkpainm 3acobamm  CEII,
BIZIMIOBI/THO JI0 BUMOT 3aKOHO/IaBCTBA.

2.5.1.1.1. The Bank provides the User with Payment
Services for the execution of EPS Credit Transfers /
Instant EPS Credit Transfers in the national currency
within the non-occupied territory of Ukraine through
the EPS, in accordance with the requirements of the
Legislation.

2.5.1.1.2. Kopucrysau inimiroe Ilmatixxay omepariiro
nuisixoM  odopmiieHHsA/HamanHsd — bamky  [ImaTixaHOl
inctpykuii/[lnaTixkHoro nokyMmMeHTa y mamnepoBiii dopmi
(uepes kacy banky) abo y enexTpoHHiii Qopmi 3a

2.5.1.1.2. The User initiates a Payment Transaction
by issuing/providing the Bank with a Payment
Instruction/Payment Document in paper form (via the
Bank’s cash desk) or in electronic form through the

moriomororo  Cucremu  IaTepHer-OamkinTy, 3rimHo | Internet Banking System, using the template
3aTBepmKeHoro bankom 3paska. approved by the Bank.
2.5.1.1.3. Bbank npuiiMae [narixkny | 2.5.1.1.3. The Bank accepts a Payment

iHcTpyKito/[ImaTi>kHUii  TOKYMEHT 10 BHKOHaHHS 3a
YMOBH KOPEKTHOCTI PEKBI3WTIB, HAasBHOCTI KOINTIB Ha
paxyHky [lnaTHMKa Yu JOCTATHOCTI BIAMOBITHOI CyMH
TOTiBKOBHX KOIITIB, Hajganux [lmanukom no kacu banky, Ta

Instruction/Payment Document for execution subject
to the correctness of details, availability of funds in
the Payer’s account or sufficiency of cash provided
by the Payer to the Bank’s cash desk, and absence of



https://tracksep.bank.gov.ua/
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text

BiZICyTHOCTI  3a00pOH 4YuM  OOMEKEHb,
JoroBopom Ta/ab0 3aK0HOIaBCTBOM.

BHU3HAYCHUX

prohibitions or restrictions established by the
Agreement and/or the Legislation.

2.5.1.1.4. Crpoku BukoHaHHsA IlmaTbKHMX omeparii
BU3Ha4yaroThcsl  lHcTpykiiero  HBY — Nel6, 30kpema
MpaBWJIaMH  IOJ0 TPAaHWUYHOTO  Yacy  BHKOHAHHS
KpemutoBux mepekaziB CEIl/MutteBux KpemntoBux
nepekasiB CEIL.

2.5.1.1.4. Timeframes for executing Payment
Transactions are determined by NBU Instruction No.
16, including the rules on cut-off times for EPS Credit
Transfers / Instant EPS Credit Transfers.

2.5.1.1.5. InatikHa omepauis BHUKOHYETbCA 3 PaxyHKY
KopucrtyBaua abo 3a paxyHOK TOTIBKOBHX KOIITIB,
BHeceHUX 10 kacu banky KopucryBauem mis 3mificHeHHS
nepeKasy.

2.5.1.1.5. A Payment Transaction is executed from
the User’s account or from cash deposited by the User
with the Bank’s cash desk for the transfer.

2.5.1.1.6. bank 3a0e3neuye iHilitoBaHHA, OOPOOJIEHHS Ta
3aBepureHHs [ImaTiKHUX omepamii 3TiIHO 3 TPaBHIIAMH
CEIl, BuMor 3akKOHOMABCTBa, BKIIOYHO 3 JOTPUMAHHSIM
YaCOBUX MApaMeTPiB BUKOHAHHS TUIATEKIB.

2.5.1.1.6. The Bank ensures the initiation, processing,
and completion of Payment Transactions in
accordance with the EPS rules and requirements of
the Legislation, including compliance with execution
time parameters.

2.5.1.1.7. bank 3abe3medye HaIeKHE 1HPOPMYBAHHS
KopucryBaua nmo Ta micis BUKOHaHHA KpenutoBux
nepeka3iB CEIl/MurreBux KpenuroBux mepekasis CEII,
30Kpema:

2.5.1.1.7. The Bank ensures proper notification of the
User before and after execution of EPS Credit
Transfers / Instant EPS Credit Transfers, including
the following:

2.5.1.1.7.1. bamk, micna BukoHaHHI KpeautoBoro
nepeka3zy CEIl/MurteBoro KpeantoBoro mepekazy CEII
iHhpopMye TuTaTHUKA Tpo Te, mo [lnatixkHy omepariro
BukoHaHo 3acobamu CEII ta mpo UETR (yniBepcampHuit
VHIKaNbHHUHN 1eHTrudikaTop uiei [InarikHoi onepaii) s
MOYKIIMBOCT] BiJICTeKCHHS IJIATHUKOM €TaliB BUKOHAHHS
takoi [lnarixHoi omepanii B Mepexi IHTepHer y TpekiHr
ceppici CEIl 3a BigmoOBiIHUM TiNEPHIOCHIAHHAM Y
Mob6insHOMy pnomatky «OTP BANK UA» B poszmimi
«Jleramni Tpanzakmii» momxo Takoi [lnatixuoi omepariii abo
B iHmmiA cmoci®, Bu3HadeHWH pozauioM «Crocobun
KoMmyHikamii» [IpaBun (3a yMOBH TEXHIYHOI MOMKIIMBOCTI
banky). fkmo IlnarixkHa omeparis iHimiiioBana dvepes

2.5.1.1.7.1. After executing an EPS Credit Transfer /
Instant EPS Credit Transfer, the Bank informs the
payer that the Payment Transaction has been executed
via the EPS and provides the UETR (universal
end-to-end transaction reference) to enable tracking
of the execution stages of such Payment Transaction
online through the EPS Tracking Service via the
corresponding hyperlink in the “Transaction Details”
section of the “OTP BANK UA” Mobile Application
for that Payment Transaction, or in another manner
defined in the “Communication Methods” section of
the Rules (subject to the Bank’s technical capability).
If the Payment Transaction is initiated through the

Kacy/BimminenHss banky, bank iadopmye mmmatHmka | Bank’s cash desk/branch, the Bank provides the payer
HUIAXOM 3a3HaYCHHS UETR B Kacoomy | with the UETR in the Cash Document/Payment
nokymeHTi/[lmatixkHOMy ~ mokymeHTi, skuMm  Oyno | Document used to initiate the Payment Transaction.
iHimiioBaHo [laTi>kHy omepartiro.

2.5.1.1.7.2. bamk, micns BukoHaHHI KpemgutoBoro | 2.5.1.1.7.2. After executing an EPS Credit Transfer /

nepeka3dy CEIl/MurrteBoro KpemuroBoro mepekazy CEIT
iH(opMy€e OTprMyBada Ipo BUKOHaHY [ lnaTixkHy omepariiro
3acob6amu CEII Ta mpo UETR (yHiBepcanbHUH YHIKAITBHHAMA
inentudikarop 1riel I[TnatixkHOi omeparlii) s HaxaHHS
OTPUMYBayy MOXKJIMBOCTI BiJICTE)KEHHSI €TaIliB BUKOHAHHS
takoi [lnarixxHoi omeparnii B Mepexi IHrepHer y TpekiHr
cepici CEIl 3a BIiImOBITHUM TiNEPIIOCHIAHHIM Y
Mob6insHOoMy pnoxatky «OTP BANK UA» B poszmimi
«Jleramni Tpanzakmii» monxo Takoi Ilnatixuoi omnepariii abo
B iHmmiA cmoci®, Bu3HadeHWH pozautoM «Crocobu
KomyHikamii» IlpaBun (32 yMOBH TEXHIYHOI MOKIMBOCTI
banky).

Instant EPS Credit Transfer, the Bank informs the
payee of the completed Payment Transaction via the
EPS and provides the UETR to enable tracking of the
execution stages of such Payment Transaction online
through the EPS Tracking Service via the
corresponding hyperlink in the “Transaction Details”
section of the “OTP BANK UA” Mobile Application,
or in another manner defined in the “Communication
Methods” section of the Rules (subject to the Bank’s
technical capability).

2.5.1.1.7.3. bank iHpOpMy€ TUTATHUKA PO BiAXUICHHS
ITnaTixHoi oneparii iHmmM yaacaunkoMm CEIT abo ITOCEII
i3 3a3HaueHHAM mnpuuuHHM BiaxmiaenHs ta npo UETR
(yHiBepcambHUI  yHIKQIBHUH  imeHTH]iKaTOop  Mi€l
IInaTixHOi omepartii) Iy HagaHHS IUIATHAKY MOIJTHBOCTI
BIJICTe)KEHHS BiaxwieHHs Takoi [lnatikHoi omeparii B
mepexi Intepuer y Tpekinr cepgici CEII 3a BignoBigaum
rinepnocunanaaM y MooimsHOMY momatky «OTP BANK
UA» B posnini «/Jleramni Tpan3akiii» moao takoi [Lmatikuaoi
omepaiiii a00 y pasi 3BepHEHHs 70 Kacu/BiiyieHHs: baHky
abo B iHmMWH cnocid, BU3HaYeHHH posniioM «CrocodOu

2.5.1.1.7.3. The Bank informs the payer of a Payment
Transaction rejection by another EPS participant or
the EPS Processing Center, specifying the reason for
rejection and providing the UETR to enable the payer
to track such rejection online through the EPS
Tracking Service via the corresponding hyperlink in
the “Transaction Details” section of the “OTP BANK
UA” Mobile Application, or upon request at the
Bank’s cash desk/branch, or in another manner
defined in the “Communication Methods” section of
the Rules (subject to the Bank’s technical capability).



https://zakon.rada.gov.ua/laws/show/v0016500-23#Text

KoMyHikauii» [IpaBun (3a yMOBH TEXHIYHOI MOKIIMBOCTI
banky).

HonatkoBo iHpopmamito mpo BiaxwieHny IlnaTixHy
OTIepalio Ta Mpo MPUYMHHU BiAXuiIeHHA Takoi [lmatixuol
omepauii IIaTHUK oTpuMye 3a gonomoroo UETR
IImatixHOi omeparmii, sAKkWil TMOBIMOMIICHWH baHKOM Yy
cnoci0, nmependaueHuit [Ipapuiamu, NMUIAXOM 3AIMCHEHHS
BinoBimHOTO 3amuTy yepe3 Tpekinr cepsic CEIL

Ilin wac s3miticHenHs IlmatikHOi omepariii 3 mepekasy
KOIITIB 0€3 BIIKPUTTS paxyHKy iH(popMamilo Ipo
Binxwieny [lmatikny onepamiro Ta M[po MOPUYMHHU
BigxwieHHs Takoi [lnaTixHol oneparii NmiIaTHUK OTPUMYE
3a nonomororo UETR Ilnati>kHoi onepariii, skuii BKazaHUi
B KacoBomy  gmokymeHnti/IInatixHOMYy  IOKYMEHTI,
noBimomiienuit  bankom y  cmocid, mepenOaveHuit
IIpaBunamMu, NUISXOM 3IIMCHEHHS BiIIOBIAHOTO 3aIlUTy
yepe3 Tpekinr cepsic CEIl, abo 3BepHyBIIHCH [0
Kacu/BijisieHHs: baHky.

Additionally, the payer receives information
regarding the rejected Payment Transaction and its
rejection reasons using the UETR provided by the
Bank in accordance with the Rules, by submitting the
relevant query through the EPS Tracking Service.
For Payment Transactions executed without opening
an account, information on the rejected Payment
Transaction and its rejection reasons is provided using
the UETR indicated in the Cash Document/Payment
Document, communicated by the Bank in accordance
with the Rules, via the EPS Tracking Service request
or by contacting the Bank’s cash desk/branch.

2.5.1.1.8. YV yacu HaiiMeHIOI akTHUBHOCTI IlmaTiHHX
omeparliii baHk Mae MpaBo BCTAHOBJIIOBATH TEXHOJOTIYHY
nepepBy y BUKOHaHHI MwutteBux KpeautoBux mnepekasi
CEIl s mpoBemeHHS  TEXHOJOTIYHHX — PoOIT 3
00CITyTOBYyBaHHS BJIACHOI CHCTEMH aBTOMATH3AIlil, TIPO 110
bank inpopmye KiieHTIiB i3 3a3Ha4eHHAM JIaTH Ta 4acy ix
MPOBEJCHHS Ta OYIKYBaHOI TPHBAJIOCTI BHKOHAHHS Ha
OdimiitHoMy caiiTi banky.

2.5.1.1.8. During periods of lowest transaction
activity, the Bank has the right to establish a
technological break in the execution of Instant EPS
Credit Transfers for the purpose of performing
maintenance of its internal automation systems. The
Bank informs Clients of the date, time, and expected
duration of such work on the Bank’s Official Website.

2.5.1.1.9. Omnara 3a Hagaass [[naTiKHUX MOCTYT, HATaHUX
3aco0amu CEII 3nificHioersea KirieHTOM BIAMOBIIHO 1O
Tapudis banky.

2.5.1.1.9. The fee for Payment Services provided via
the EPS is paid by the Client in accordance with the
Bank’s Tariffs.

2.5.1.2. YMoBH HaJaHHS JOJAATKOBHUX MOCJYT

2.5.1.2. Conditions for the provision of additional
services

2.5.1.2.1. IInaTi>xxHa nociyra He BKIOYa€e HaAaHHS baHkoM
nonatkoBux nociyr Kiienry.

2.5.1.2.1. The Payment Service does not include the
provision of any additional services to the Client by
the Bank.

2.5.1.3. ®opma Ta MOPSAOK HAJAHHA i BiAKJIUKAHHS
3roau IlnaTauka Ha BukoHaHHd IliaTizkHol omepamii

2.5.1.3. Form and procedure for granting and
withdrawing the Payer’s consent to execute a
Payment Transaction

2.5.1.3.1. KitienT mae mpaBo mogatu Po3mopsmKkeHHs TIpo
BIIKJIMKAHHS 3roAM Ha BUKOHaHHsA [lnatikHOi omeparrii
3TiIHO 13 3pa3koM ((popMOI0), 3aTBEpHKCHOIO baHKOM
BHYTPIIITHIMH JIOKyMEHTaMH, po3MileHe 3a
rineprnocuaaHHsIM: JJOKYMEHTH 111010 Ha/IaHHS [IATIKHUX
OCAYyT

2.5.1.3.1. The Client has the right to submit an
Instruction to withdraw consent for the execution of a
Payment Transaction using the template (form)
approved by the Bank’s internal documents, available
via the hyperlink: Payment Services Documentation.

2.5.1.3.2. OcoOnuBocTi MO0 TOPAAKY HamaHHSI 1
Bimkaukagas srogu Ilmarauka Ha BUKOHAaHHS IlmarixHOl
orepariii BU3HaUYEHO BiJIMOBIIHUM MyHKTOM «2.1.5. ®opma
Ta MOPSIOK HAJaHHS 1 BiIKIMKaHHS 3roau [lnaTHHKa Ha
BukoHaHHA [ImaTixkHoi oneparii» [Ipasui.

2.5.1.3.2. Specific provisions regarding the procedure
for granting and withdrawing the Payer’s consent to
execute a Payment Transaction are defined in section
“2.1.5. Form and procedure for granting and
withdrawing the Payer’s consent” of the Rules.

2.5.1.4. llopsiiok npuiiHATTS 10 BukonanHs Ilnatisknoi
IHCTPYKIii Ta HacTaHHA MOMEHTY Oe3BiIKJIMYHOCTI
InaTtixkHoi iHCcTpyKIii

2.5.1.4. Procedure for acceptance of the Payment
Instruction for execution and the moment of
irrevocability of the Payment Instruction.

2.5.1.4.1. OcoOnmBOCTI IMOM0 TOPSIKY HPHHHATTI IO
BUKOHaHHs [lnaTixkHoi 1HCTPYKIIi Ta HACTAHHS MOMEHTY

2.5.1.4.1. Specific provisions regarding the
acceptance of the Payment Instruction for execution

oespinknumuHocTi  [lmatiknoi  iHcTpykuii  Bu3HaueHo | and the moment of irrevocability of the Payment
BignoBimHUMM  myHKTamu  «2.1.6. IlpuitHarrs po | Instruction are defined in sections “2.1.6. Acceptance
BukoHaHHs  [lmarixkuoi  iHCTpykmii» ta  «2.1.7. | of the Payment Instruction for execution” and “2.1.7.
Binknukanns [Inatixaoi iHcTpykmii» [Ipasui. Withdrawal of the Payment Instruction” of the Rules.
3. OCOBJIMBOCTI OBCJIIYTOBYBAHHSA | 3. FEATURES OF SERVICING CLIENTS’
PAXYHKIB KJIIEHTIB. ACCOUNTS.

3.1. Pexxum paxyHkiB, mo BimkpuBatoTecsi Kiienty 3a | 3.1. The mode of accounts opened for the Client under
Horoopom, BCTAHOBIIIOETHCS BIZIIOBITHO mo | the Agreement, is established in accordance with the
3aKOHOIaBCTBA. Legislation.



https://www.otpbank.com.ua/about/informations/documents/accounts/
https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/payment-services/

3.2. Jlaroro ykuaageHHsi JloroBopy BBaxaeTbCs JaTa
migmucands  CTopoHamu |HIWBIMyalbHOI YacTHHH 10
Horoeopy y ¢opmi 3asBu-ankern/3assu/KacoBoro
nokyMmeHTa/I1naTi>kHOro TOKyMeHTa.

3.2.1. Jarorw (aHeM) BiIKPUTTS PaxXyHKY BBa)Ka€ThCS
nmata yxianeHHs CtopoHamu 3asBU-aHKETH/3asBH (100
BIZIKPUTTA PaxyHKy) a0o jaTta aktuBalii bankom paxyHKy,
SKIO AaKTHBAIlil paxyHKy BigOymacs TMi3HINIE JaTh
yknagaeHass CropoHamu — 3asBH-aHKETH/3asBH  (IOJ0
BIIKPHUTTS PaXyHKY).

3.2.2. Jlata mo4YaTKy BHAATKOBMX omepamiii 3a
BIIKPUTHM y BaHKy paxyHKOM (SKIIO BIACHUKOM PaxyHKY
€ Kimient, mo mae cratyc CaM03aifHITOI 0COOM) HACTyTa€e
HE paHille, Hi’K BU3HA4YCHA 3aKOHO/IaBCTBOM JIaTa, sIK J1aTa
B3SITTA Ha OOJIIK paxyHKY KOHTPOIIIOIOYUM (TIOJATKOBHM)
OpTaHoM.

3.3. KiieHT Mae mpaBO 3aCTOCOBYBAaTH OYJb-siKi (QopMHU
PO3paxyHKiB, 5IKi HE cynepevyars 3aKOHOIABCTBY.

3.4. Y pa3si 0e3roTiBKOBOTO TiepepaxyBaHHS KOINTIB 3
nmoToyHoro paxyHky KiienT momae mo banky mmatixkai
JIOKYMEHTH Y BiAITIOBITHOCTI JI0 BAMOT 3aKOHO/IaBCTBA.

3.5. Omiara nocjayr 3a Jorosopom. 3a
BIZIKPUTTA/3aKpUTTs/00CITyrOBYBaHHS paxyHKYy,
BUKOHAHHs oOmepamid 3a po3paxyHKaMH Ta MPOBEICHHS
bankom IDmati>kHUX omepalliif, a TaKOX BapTICTh IHIITHX
BaHKIBCBKMX TOCIyr Ta TOCIYT, SKi MOXYTh OyTH
nornomMikauMu 70 [lnariskaux mocnyr, KiieHt crutauye
Kowmiciitay BUHAropoxy  banky, po3Mmip STKOT
BCTaHOBIIOEThCSI  bankom  camocrtiiiHo.  KowmiciiHy
BuHaropony banky Kiient cmmauye mnpotsrom  fii
Horosopy rotiBkoo y  Bigginenni banky  abo
0e3roTiBKOBUM CIocoOoM, abo muiixoM JlOroBipHOTO
cnucanHd bankom 3 paxynky Kiienra, Bigkputoro y
Banky, 3a 3romoro ta nopydenHsm Kiienra. Ilpu crnari
KowiciitHoi BuHaropomau banky, moiixom JloroBipHOTO
cnucaHHdA, 3 paxyHKy Kiienra, Bimkputoro y basky, B
iHo3eMHi#l BamoTi KimieHnt Hanmae 3rogy ta nopydae banky
3aificHUTH JoTOBipHE CITMCAaHHS AJISl MPOAAXY 1HO3EMHOI
Bamotn KimieHTa y cmocid, BU3HAYCHUU PO3ILIOM
«[loroBipae cnmcanus» [IpaBun Ta yTpuMatu TpUBHEBUI
eKBIBAJIEHT BKAa3aHOi KOMICii 3a paxyHOK KOIITiB,
OJIEpXKAaHUX BiI NPOAaXy BAJIIOTH. 3a OOCIYTOBYBAaHHS
HeakTtuBHOTO paxyHKy BaHk Mae mpaBo cTsATYBaTu IDIaty,
BuzHaueHy Tapudamu banky.

3.5.1. Po3wmip KowmiciitHoi BuHaropoau banky 3a3HavaeThcs
B Tapudpax bamky. 3a mocmyrm banky Kiient
PO3paxoOBYEThCS Y BIAMOBIAHOCTI g0 Aitoumx Tapudis
banky.

3.5.2. BiiCOTKM Ha 3aJMIIOK KOIUTIB, 1[0 3HAXOAATHCS Ha
MOTOYHOMY paxyHKy KilieHTa, HE HapaxOBYIOThCS 1 HE
CILUTaYYIOThCS, SIKIIO iHIIEe He iepeadadeno JloroBopom abo
3asiBoto —aHKeTOI0/3as1B010, a00 Tapudamu baHky.

3.6. bank 3xiiicHIOe KacoBe 00CITyTrOBYyBaHHS KIIIEHTCHKHX
paxyHKiB y BamioTax, ski Bu3HaueHi Tapudamu bBanky.
bank He 3ailicHIOE KacoBe OOCIYroBYBaHHS KIIIEHTCHKHX
paxyHKIiB B OaHKIBCHKHX MeTaJax.

3.7. bank 37iiicHIOE pO3paxyHKOBE OOCIYrOBYBaHHS
KIIEHTCHKUX PpaxyHKIB y BalioTax, MepeliKk IKUX
Bu3HaueHni Tapudamu banky, Ta HacTymHUX baHKiBChKHIX
Meranax: 3omoto (XAU).

3.2. The date of conclusion of the Agreement shall be
considered the date of signature by the Parties of the
Individual part of the Agreement in the form of
Application-questionnaire/Cash document/Payment
document.

3.2.1. The date (day) of account opening shall be
considered the date of conclusion of the Application-
questionnaire/Statement (regarding account opening)
by the Parties, or the date of activation of the account
by the Bank, if the activation of the account took place
later than the date of conclusion of the Application-
questionnaire/Application (regarding account
opening) by the Parties.

3.2.2. The date of the start of expenditure operations
on an account opened with the Bank (if the account
owner is a Client with the status of a Self-Employed
Person) occurs no earlier than the date specified by
the Legislation, as the date of taking the account into
account by the controlling (tax) authority.

3.3. The Client has the right to use any form of
settlement that does not contradict the current
legislation of Ukraine.

3.4. In case of cashless transfer of funds from the
current account, the Client submits payment
documents to the Bank in accordance with the
requirements of the Legislation.

3.5. Payment of services under the Agreement. For
opening/closing/maintenance  of an  account,
execution of settlement operations and payment
operations by the Bank, as well as the cost of other
Banking services and services that may be ancillary
to Payment services, the Client pays the Bank's
commission fee, the amount of which is set by the
Bank independently. During the term of the
Agreement, the Client pays the Bank's commission
fee in cash at the Bank's branch or by non-cash
method, or by contractual write-off by the Bank from
the Client's account opened at the Bank, with the
Client's consent and authorization. When paying the
Commission fee to the Bank, by means of Contractual
write-off, from the Client's account opened with the
Bank, in foreign currency, the Client consents and
instructs the Bank to carry out Direct Debit Transfer
for the sale of the Client's foreign currency in the
manner specified in section "Direct Debit Transfer"
of the Rules and withhold the hryvnia equivalent of
the specified commission at the expense of funds
received from the sale of currency. The Bank has the
right to charge a fee determined by the Bank's Tariffs
for servicing an Inactive Account.

3.5.1. The amount of the Bank's commission fee is
specified in the Bank's Tariffs. For the Bank's
services, the Client is calculated in accordance with
the applicable Bank’s Tariffs.

3.5.2. Interest on the balance of funds on the Client's
current account shall not be accrued or paid, unless
otherwise provided by the Agreement or Application
form or the Bank's Tariffs.

3.6. The Bank carries out cash servicing of client
accounts in the currencies specified by the Bank’s
Tariffs. The Bank shall not carry out cash servicing of
client accounts in banking metals.




3.8. 3a 3asBoro abo 3a mopydeHHAM Kiienta Bank mosxe
3miiicHIOBaTH TpoTsaroM OreparliifHoro mHs omepartii 3
KYMIiBJIi/TpoIaKy/00MiHy 1HO3E€MHOT BaIOTH, IO € Ha
paxyHkax mporo KiieHTa, 3 OZHOYAaCHHUM 3apaxyBaHHIM
KYIUIEHO1/TIp01aHO01/00MIHSIHOT iHO3€MHO1 BaJIOTH Ha HOTO
paxyHKH.

3.9. 3apaxyBaHHs (IIOMIOBHEHHS) KOIITIB Ha IOTOYHHUH
paxyHok KirieHTa MOXX€ BHKOHYBAaTHCS 3a pPaxXyHOK
BHECEHHSI B YCTAaHOBJIICHOMY TOPSAKY TOTiBKH depe3 Kach
0aHkiB, OaHKOMATH, SIKi MIATPEMYIOTH Wi QyHKIIT
(meno3uTHI 0aHKOMAaTH), HUISIXOM TNepeKa3dy KOIITIB 3
IHIIMX BJIACHUX PaXyHKIB, 32 paXyHOK HAaJIaHOTO KPEIUTY,
3a paXxyHOK TPOIIEHTIB, HAPAXOBAHUX Ha 3AJIUIIOK KOIITIB
Ha TMOTOYHOMY paxyHKYy, a TaKoX 3 PaxyHKIB iHIIMX
(Gi3MYHUX Ta IOPUIMYHHX OCI0 3a iX JIOpydYeHHSIM
BIZIITOBITHO 10 YMOB 3aKOHOMABCTBa (Y T. Y. 3apOOiTHOL
IJIaTH, TOHOPAPiB, TICHCIH, aBaHCIB Ta KOMIICHCAIliH BUTPAT
HAa BIIPSPKEHHS TOIIIO).

3.10. Ilepekas iHO3eMHOI BATIOTH (B T.4. IJIS TIOMTOBHEHHS
MOTOYHOTO PaxyHKY, BIAKPUTOTO B iHIIHM yctaHoBi AT
«OTIT BAHK» (perioHaibHOMY BiJIUJICHI, BiJUIICHHI) 3
METOI0 TIOTallleHHS KPEAHUTY 1 BIICOTKIB 32 KPEIHUTOM)
3MHCHIOETBCS TIIBKA TIPH HASBHOCTI Iacmoprta, abo
JIOKYMEHTa, 1[0 HOT0 3aMiHIOE.,

3.11. V Bumagky HasBHOcTi y banky indopmauii mozno
3MiHu pesuneHTHOCTI KitieHTa, a came: B CHITY IPHHHSATTS
HOPMATUBHO-TIPABOBUX YH 3aKOHOJABUYMX aKTiB YKpaiHu
abo B cuiy IHIIMX OOCTaBUMH (3MiHA MICIS TOCTIHHOTO
MPOKUBAHHSA, MICIA peecTparii Tomo), koiau KimeHt
3MIHMB PE3UACHTHICTh 3 PE3UACHTA Ha Hepe3uneHTa abo
HaBmaky, baHk 3miificHIOE/MOKE 3IHCHIOBATH ITOJANIbIIE
00CITyroByBaHHsI MOTOYHHX pPaxyHKiB Takoro KiieHra i3
BpaxyBaHHSIM OCOONHMBOCTEH 3MIHEHOTO PEeXUMY PaxXyHKIB
(hi3muHMX 0ci0 Ta 0e3 HeoOXiAHOCTI yKIaneHHs OyAb-IKHX
JIOTOBOPIB (B TOMY 4YHCII JIOJATKOBUX JOTOBOPIB) IO
JoroBopy un noBimomiienHs: bankom KiienTta npo nanwmit
(haxr.

3.12. BAHKIBCBKA TMOCJYTA: «PEI'YJISIPHI
IIVIATEX]I» Kiedr Ha migcrasi BiAgmoBiAHOI 3asBH-
aHKeTH Tpo HajaHHs baHkiBchkol mocnmyru «PeryssipHi
[Tnarexi» nmopydae, a bank Bukonye JleOeTyBaHHs
paxyHKy (CTIMCaHHS KOIUTIB 3 PaxyHKY) Ha iHIII paXyHKH,
sxi KiieHT BkazaB y 3asBi-aHkeTi. Y pasi, AKII0 Ha MOMEHT
JeberyBanHs paxyHKy Ha paxyHKy KiieHTa 3HaX0IUTHCS
HEeIOCTaTHS CyMa Ui [OBHOTO CIHHCaHHS, Ofeparis
JleberyBaHHs paxyHKY OyJe NMPOBOAMTHCH BU3HAYECHOIO Y
3asiBi-aHKETI KUIBKICTIO CITPOO Ta MPUIMHHUTHCS B MOMEHT
NPOBEJICHHS BAAJIOI CIIPOOH CIIMCAHHSL.

3.12.1. Ulnsaxom mianucanHs 3assBH-aHKETH TPO HAJIaHHS
bankiBcrkoi nocnyru «Perymspai [lnatexi» Kiient Hagae
Banky cBOIO 0JHO3HAuHY 3rojJy Ha BUKOHaHHS baHkoM
KOJKHOTO Ta BCix Perymspuux [lnarexiB B mopsaky Ta Ha
yMoBax, mnepenbadenux J[lorosopom/IIpaBumamu  Ta
3asiBOI0-aHKETO0. 3 MOMEHTY YykiaaanHsi CTopoHaMHu
3asBu-anketd Bci Perymsipni [Inarexi 3rigno miei 3asBu-
AHKETH BBAXKAIOTHhCA aKIEeNTOBaHMMH. HamaHa Takum
Ccrocob0OM 3rofia TaKOXX € 3TOAOI0 Tepel]] BHKOHAHHSIM
bankom nepmoi [Tnarixuoi oneparii, sika nepenye iHIIAM
[InatixkHuM ~ omepauisiM, SKi TOB’sA3aHI MK CO0OIO
CIUTBHAMHU O3HaKaMH 1 BUKOHYIOTbCS baHKOM y mopsiiky
JloToBipHOTO CTIMCAHHS.

3.7. The Bank provides settlement servicing of
Client’s accounts in the currencies specified by the
Bank’s Tariffs and following Banking Metals: gold
(XAU).

3.8. At the request or on behalf of the Client, the Bank
may perform within the Transaction Day transactions
on purchase/sale/exchange of foreign currency held
on the Client's accounts with simultaneous crediting
of the purchased/sold/exchanged foreign currency to
the Client's accounts.

3.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash
in the established order through cash desks of banks,
ATMs, which support these functions (deposit-taking
ATMs), by transferring funds from other own
accounts, at the expense of the granted loan, at the
expense of interest, accrued on the balance of the
current account, as well as from the accounts of other
individuals and legal entities on their behalf in
accordance with the Legislation (including wages,
fees, pensions, advances and compensation of travel
expenses, etc.).

3.10. The transfer of foreign currency (incl. to
replenish the current Account opened with another
institution of OTP BANK (regional branch, branch)
in order to repay the loan and interest on the loan) is
carried out only with the presence of a passport or a
document that replaces it.

3.11. If the Bank has information on changes in the
Client's residence, namely: due to the adoption of
regulatory or legal acts of Ukraine or due to other
circumstances (change of place of permanent
residence, place of registration, etc.), when the Client
has changed residence from a resident to a non-
resident or vice versa, the Bank carries out/may carry
out further servicing of the current accounts of such
Client taking into account the features of the changed
regime of accounts of individuals-non-residents and
without the necessity of concluding any contracts
(including additional agreements) to the Agreement
or notification of the Client by the Bank on this fact.

3.12.  BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form
on provision of Banking service “Regular payments”,
the Client shall entrust and the Bank shall execute the
Debiting (debiting funds from the account) to other
accounts specified by the Client in this Application.
In case if at the time of debiting an account there is
insufficient amount for full debit on the account, the
operation of the transfer will be carried out by the
number of attempts specified in the Application and
will be stopped at the time of successful transfer.

3.12.1. By signing the Application form for the
provision of the "Regular payments", the Client shall
give the Bank his unequivocal consent to the
execution of each and all Regular payments by the
Bank in the order and under the conditions provided
for in the Agreement/Rules and the Application form.




3.12.2. Jlns BigknukanHs Kiientom 3asBu-aHKETH Ha
BUKoHaHHA Perymapaux I[lmarexiB KiieHT moBuHEH H0
HACTaHHA JaTH BHKOHAHHS 4YeproBoro PeryisipHoro
[narexxy Hagatu no banky B maneposiii popmi 3asBy npo
BiIMOBY Bij OaHKiBchKoi mocimyru «Perymsaphi [Tnarexi»,
nignucany CTpoHaMH.

3.12.3. Hapmanns baskiBcbkoi mociayru —«PerynspHi
[Inarexi» aBTOMaTHYHO MPHUIUHSETHCS Y  BHIAJAKY
3akpuTTsa I[lorounoro Paxymky KirieHTa momo skoro
HajaBanacsi baHkiBcpka mociayra Ta/abo y BUMNAIKY
posipBanHsa JloroBopy/mpunuHeHHs: cTpoKy Aii JloroBopy,
a TakoX B IHIIMX BUOAaAKax, mepeadadeHux
Horosopom/IIpaBuiiamu.

3.12.4. 3a wnaganns bankiBcbkoi mociyru «PerynsipHi
[Tnarexi», Kinient crauye banky Komiciiiny BuHaropoy
banky 3rigvo 3 Tapudamu banky.

3.13. KOHTPOJb 3 BOKY BAHKY 3A
IVIATDKHUMHA ONEPAMLISIMHU. bank mae mpaBo
3anpocutd 'y KirieHta Ta/abo y TUIaTHHKA/iHimiaTopa
nepekasy aokyMmMeHtd (iHdopmalliro), 10 CBiI4aTh PO
NPaBOMIPHICTh 3apaxyBaHHsI/TIepeKasy KOILTIB
(bankiBcbkux MetaniB), B TOMYy YUCIIi BHECEHHS / 3HATTS
TOTIBKOBHX KOIIITIiB Ha/3 paxyHKiB KitieHTa Ta BiICTPOIUTH
BUKOHaHHs Ilepekasy / 3apaxyBaHHs, B TOMY YHUCIi
BHECEHHS / 3HATTS TOTIBKOBUX KOIITiB Ha/3 PaxyHKiB
Kirienra, mo Bigkputi y banky abo BiZXuInTH BUKOHAHHS
nepekasiB/3apaxyBaHb 110 HajgaHHs KiieHToM Ta/abo
TUIATHUKOM/1HILIIaTOPOM IepeKasy 3amuTyBaHHX baHkom

JIOKYMEHTIB (i opmarii), 110 CBiTYaTh po
MIPaBOMIpHICTh 3apaxyBaHHs/TIepeKasy KOIIITiB
(bankiBcbkux MeTaimiB),

3a OKpeMHMMH BHIAaMM OIEpailiii, 30KpeMma, ajie He

BUKJIFOYHO:

- 3 METOW 3IIWCHEHHS BAJIIOTHOTO Harsimy Ta/abo
(hiHaHCOBOTO MOHITOPUHTY;

- 3 METOI KOHTPOJIIO PEXHMMIB PaxyHKy, IO BH3HA4EHi
HOPMAaTHUBHO-IIpaBoBUMH akTamu HBY;

- 3 METOI0 3aCTOCYBaHHSI PU3UK-OPI€HTOBAHOTO MiAXO1Y,
BU3HAUYE€HOMY BHYTPILIHIMU TOKyMeHTaMu baHky.

3.13.1. bamk moBeprac xkomTHu (bankiBcbki Meranm)
Krienty/mnatHuky/iHiniaropy nepekasy Ta/abo BigMOBIIsIE
y 3apaxyBaHHI/TIepeKasy, B TOMY YHCIi Yy BHECEHHI/3HATTI
rotiBkoBux komTiB (baHkiBCchkx MeTaiiB), y IpoBeA€HHI
OaHKIBCHKOI ormepartii, Ta/abo 3anumae 0e3 BUKOHAHHS
0aHKIBCHKY OIEpAIlilo y pasi:

- sxkmo KiienT Ta/abo miaTHUK/iHIIIaTOp Tepekasy He
Hajann banky nokymenTtu (iHdopMmariiio), o CBia9aTh Ipo
paBOMIpHICTh 3apaxyBaHHs/TIepeKas3y/3HATTs qu
BHECEHHsI TOTiBKOBUX komTiB (bankiBchkux Metani) abo
Ha/IaHI JOKYMEHTH Ta CyTh omepaii/mismeHocTi KitieHTa
MOXYTh HECTH PU3HKH U baHKy, B paMKax 3acTOoCyBaHHS
PHU3UK-OPi€EHTOBAHOTO IMiAXOY;

- SKIOIO 3IIHCHEHHS 3apaxyBaHHs/TIEPEKa3y/3HATTA YU
BHECCHHS TOTIBKOBUX KOIITIB CYNEPEYUTh PEKUMY
paxynky Kiienrta/miarHuka/iHiniatopa, M0 BH3HAYCHHIA
HOpMaTUBHO-NIpaBoBuMH aktamu HBY, JloroBopoM uu
3aKOHOJAaBCTBOM;

- bank Mae mpaBo Ha yac BCTAHOBJIEHHS MPaBOMIPHOCTI
nepekasy 3yNUHITH 3apaxyBaHHS KOIITIB Ha paxyHOK
Kmienra y pa3i HaaxoKeHHA Bix OaHKy-iHimiaTtopa
TTOBIJOMJICHHS TTPO HEHAJIC)KHUN TTepeKa3 KOIITIB.

From the moment of conclusion of the Application
form by the Parties, all Regular payments according
to this Application form shall be considered accepted.
The consent given in this way is also consent before
the Bank executes the first Payment Transaction,
which precedes other Payment Transactions, which
are related to each other by common features and are
executed by the Bank in the order of direct debit
transfer/Contractual write-off.

3.12.2. In order for the Client to withdraw the
Application form for the execution of the Regular
payments, the Client must submit a Statement of
refusal from the "Regular Payments" to the Bank in
paper signed by the Parties, before the date of
execution of the next regular payment.

3.12.3. The provision of the "Regular Payments" shall
be automatically terminated in the event of the closure
of the Client's current account for which the Banking
service was provided and/or in the event of
termination of the Agreement/termination of the
validity period of the Agreement, as well as in other
cases provided for by the Agreement/Rules.

3.12.4. For the provision of the banking service
“Regular Payments,” the Client shall pay the Bank a
commission fee in accordance with the Bank’s
Tariffs.

3.13. BANK’S CONTROL OVER PAYMENT
OPERATIONS. The Bank shall have the right to
request documents (information) from the Client
and/or payer and/or remittance originator certifying
legality of depositing and/or remittance of funds
(Banking Metals)/ including depositing / withdrawing
cash to / from the Client's accounts and to postpone
the execution of the transfer / crediting, including
depositing / withdrawing cash to / from the Client's
accounts opened with the Bank or reject the execution
of transfers / credits until the Client and/or the payer /
initiator of the transfer provides the documents
(information) requested by the Bank, which indicate
the legality of the crediting / transfer of funds
(Banking Metals), by individual types of operations,
including, but not limited by:

- foreign exchange supervision/ for the purpose of
currency supervision and/or financial monitoring;

- for the purpose of control over account patterns
determined by laws and regulations of the NBU.

- in order to apply the risk-oriented approach defined
by the Bank's internal documents.

3.13.1. The Bank shall return the funds (Banking
Metals) to the Client/payer/initiator of the transfer
and/or refuse to credit/transfer, including
deposit/withdrawal of cash (Banking Metals), to
perform a banking transaction, and/or leave the
banking transaction without execution in case::

- if the Client and/or payer, and/or remittance
originator fails to provide documents (information) to
the Bank certifying legality of debiting/remittance of
funds, including depositing / withdrawing cash
(Banking Metals) or the provided documents and the




3.13.2. bank mae mpaBo moBepHyTH KacoBuii TOKyMEHT
KiieHTa, BIZMOBHUTHCS Bi WOro BHKOHAaHHA ab0 y
npoBeneHHi [InmarixHoi omepamii Ta 3anumiae  6e3
BUKOHaHHs [lmaTikHy onepamwiro y MOpsAKy Ta Ha
mificTaBax, BHM3HAYEHMX 3aKOHOJABCTBOM Ta IIMMHU
IIpaBunamu.

3.14. ONEPAIII 3 THO3EMHOIO BAJIIOTOIO TA
BAHKIBCBKUMHN METAJIAMH

3.14.1. KimieHT MOe KyITyBaTH, POIaBaTH Ta OOMiHIOBATH
iHo3eMHy BamtoTy/baHKiBChKi MeTanu (3a YMOBH TEXHIYHOT
MOXIIMBOCTI bBaHKy) BiAMOBiAHO 1O TOPAOKYy Ta yMOB
nependaueHux [loroBopom/J{oroBopom Impo IUCTaHIiiHE
00CITyrOBYBaHHSI Ta EIIEKTPOHHY B3aeMojiro, Tapudamu
Banky Ta 3rijgHO i3 3aKOHO/IaBCTBOM.

3.14.2. Jna kymiBii, mpogaxy abo OOMiHY iHO3eMHOT
BamoTH/baHKIBCHKUX METajliB, B TOMY 4YHCIi Yy pasi
OTPHMAHHS/BIIIPABICHHS ~ MDKHapOJHUX  TPOIIOBHX
nepekasiB, KiieHT Hamae 3roay Ta gopydeHHs banky (auB.
po3ain Ilpasun «Jlopydenns (momipeHicTh) KitieHTa») —
(mamam — Jlopy4enHst) Ta/abo momae banky BiAmoOBiAHY
3asiBY Ha KYITiBIIFO/TIPOJIaK/00MIH 1HO3EMHOI/HAIlIOHATLHOL
BaIIOTH, baHKIBChbKHUX MeTaniB B ToMy uucii Ha MBPY Tta
y pa3i OTpUMaHHI/BiIIIPaBICHHS MiXXHAPOIHUX TPOIIOBUX
NepeKasiB, y BIAMOBIHOCTI 3 BUMOraMHu 3aKOHOJIaBCTBA, B
TOMY YHCIII BaJIOTHOTO 3aKOHOJABCTBA, Je baHk 3xilicHIOE
(hYHKITIFO BATIOTHOTO KOHTPOIIO (Hamair — 3asiBa).

3.14.3. 3 Bunucku 3a paxyHKOM a00 3 IHIIIOTO TUIATIKHOTO
mokymeHTa KirieHT oTpumye iHpopMamiro Tpo cymy
oOMiHsAHOI, KyrmueHoi abo  mpomaHoi  iHO3EMHOI
BamoTH/baHKIBCHKMX MeTaliB (32 YMOBH TEXHIYHOI
MOXIIMBOCTI baHKy), cyMy BCiX BHUTpaT, SKy CILIaTUB
KitieHnT 3a mpoBeieHHsT IUX omepariiii Ta, BUXOIIYH 3 CyM
0OMIHSHUX/CIIMCAaHNX/3apax0BaHUX KOIITiB/baHKiBChKHX
MeTaniB 3/Ha paxyHok Kiiienrta, Bimkpuroro y banky,
orpumye iHpoOpMamif0 TPo Kypc, 3a SKAM i1HO3EMHa
Bamtora/bankiBchki MeTanu Oyiio 0OMiHSHO, KYIUIEHO a0o
IPOJIaHo.

3.14.4. BaaroTHi onepanii Ha migcTaBi 3asgBu.

3.14.4.1. 3asBa BUKOHYETHCS 32 YMOBH (1) JOCTaTHHOTO
3aIMIIKY KOINTIB Y BIAMOBINHIM BalIOTI Ha paxyHKY
Kimienra, Bimkputoro y banky, HeoOxigHOrOo mms ii
BukoHaHHs, (i1) HamaHHs Kiientom baHky B HanexHii
(hopmi makeTy AOKYMEHTIB, III0 BUMaraeThcs JloroBopom
Ta/ab0 3aKkoHOAABCTBOM Ta (iiil) JOTPUMAaHHS IHIIMX BUMOT,

BCTAaHOBJICHNX  BHYTPIIHIMH  JOKyMeHTaMH baHKy,
HoroBopom, MpaBuIaMu [TnatixuO1 CHUCTEMH,
3aKOHO/IaBCTBOM.

3.14.4.2. bank, Ha nigcrasi 3asBu Kiienta npo Kymisiio,
00MiH Ta/ab0 MPOAAXK 1HO3EMHOI BaJIOTH, a TAKOX I1HIIIX
JIOKYMEHTIB, HajgaHux KiieHTOM Yy BIJMOBigHOCTI 3
BUMOTaMH 3aKOHOJABCTBA, YKJIaJa€ BiJl CBOTO iMeHi, aie
3a paxyHok KiieHTa yroam 3 KymiBii, oOMiHy Ta/abo
mpoAaxKy Oe3roTiBKOBOI 1HO3€MHOI BallOTH Ha yMOBaX,
Bu3HaYeHux JloroBopom/JloroBopoM mpo JIUCTaHIIIHHE
00CIIyTOByBaHHSI Ta EJEKTPOHHY B3a€MOJII0 Ta 3asBaMu
Kimienra. Po3mip kowmiciiiHOi  BWHaropomu baHka
BU3Ha4aeThes Tapudamu BaHky.

Hpumirka: CTopoHN NPUILIUTK 10 3TOJH, IO 000B’A3KOBI
pEeKBi3UTH 3asB TOTOKYIOThCA CTOpOHAMH B KOXKHIM
KOHKpeTHi 3asBi, mignucaniii KiieHTOM Ta TpuAHSTIH
baHkOM 10 BUKOHaHHSI, IPH LIbOMY KOXKHA Taka 3asiBa, 1o

essence of the Client's operation / activity may bear
risks for the Bank, within the framework of
application of the risk-oriented approach;

- if debiting/remittance/ depositing / withdrawing
cash conflict with the Client’s/payer’s/remittance
originator’s account patent determined by laws and
regulations of the NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of
funds to the Client's account for the time of
establishing the legality of the transfer in the event
that the initiating bank receives a Notification of
improper transfer of funds.

3.13.2. The Bank has the right to return the Client's
Cash record, to refuse in execution of the Client's
payment order or to reject a payment transaction and
leaves the payment transaction without execution in
the manner and on the grounds provided in the
legislation of Ukraine and these Rules.

3.14.  OPERATIONS WITH FOREIGN
CURRENCY AND BANKING METALS.

3.14.1. The Client may buy, sell and exchange foreign
currency/Banking metals (subject to the Bank's
technical capability) in accordance with the procedure
and conditions stipulated by the
Agreement/Agreement on remote service and
electronic interaction, the Bank’s Tariffs and in
accordance with the Legislation .

3.14.2. For the purchase, sale, or exchange of foreign
currency/Bank Metals, including in the case of
receiving/sending international money transfers, the
Client provides consent and authorizes the Bank (see
the section of the Rules “Client’s Authorization
(Power of Attorney)”) (hereinafter — the
“Authorization”) and/or submits to the Bank the
relevant application for the purchase/sale/exchange of
foreign/national currency or Bank Metals, including
on the UIFEM, as well as in the case of
receiving/sending international money transfers, in
accordance with the requirements of the Legislation,
including foreign exchange legislation, under which
the Bank performs the function of foreign exchange
control (hereinafter — the “Application”).

3.14.3. From the Account Statement or other payment
document, the Client receives information on the
amount of exchanged, purchased or sold foreign
currency/Banking metals (subject to the technical
capability of the Bank), the amount of all expenses
paid by the Client for these transactions and, based on
the amounts of exchanged/written off/credited
funds/Banking metals from/to the Client's account
opened with the Bank, shall receive information on
the rate at which foreign currency/Banking metals
were exchanged, purchased or sold.
3.14.4. Currency transactions
Application.

3.14.4.1. Application is executed subject to (i)
sufficient balance of funds in the respective currency
on the Client’s Account opened with the Bank,
necessary for its execution; (ii) the proper provision
by the Client to the Bank of a package of documents

based on the




Oyne mnpuitHsTa baHKOM /0 BUKOHAHHS, BBAXKA€EThHCS
OKpEMHUM TIPaBOYMHOM (IOTOBOpOM) Mik bankom Ta
Kitientom.

3.14.4.3. bank Mae paBo MOBEpHYTHU 3asBY, AKa 3alIOBHEHA
KiienToM 3 mopymeHHsIM BUMOT 3aKOHOJAaBCTBA, a TAKOXK
Ko y baHka BMHMKAaOTh CyMHIBH IIOJ0 TIOBHOBa)KEHb
oci0, mo mianucanu 3asBy. 3asBa KilieHTa BBa)KaeThCs
noBepHyTUM(010) 0€3 BHKOHAHHS SKIIO baHK HampaBuB
KimieHTy  BiAmMOBimHE  TOBIAOMJICHHS B  TOPSAKY
BCTaHOBJICHOMY JloroBopom//10roBOpoM Mmpo TUCTAHIIIHHE
00CITyroByBaHHSI Ta CJICKTPOHHY B3aEMOJIIIO.

3.14.4.4. KiieHT Mae mpaBO MEPEHECTH IaTy KyIIiBIi
1HO3eMHOI BamoTH Ha iHmWH OnepamiiHuil  JICHD,
3IIHCHUATH KyMiBIIIO 1HO3EMHOT BaJIIOTH B CyMi MEHIIIIH HIXK
Ta, M0 BKa3aHa B HaJaHii 3asBi, BiAKIHKATU 3asBy PO
KYITIBIIIO 1HO3EMHOI BAJIOTH y TOBHIA CyMi y TOPSAKY,
BHU3HAYCHOMY 3akoHOIaBCTBOM, JloroBopom//Jorosopom
Opo JUCTaHUiiHE O0OCIyroByBaHHS Ta E€JIEKTPOHHY
B3aemoito Ta Tapudamu banky.

3.14.5. BamotHi omepauii Ha mnigcraBi JlopyuyeHHsi
KuienTa.

3.14.5.1. bank 3a [lopyuennsim KiieHTa MOxe BUKOHYBaTH
BaJIOTHI omepamii 3a momomoror Cucremu I[HTEpHET-
0aHKIHTY, OCOONHMBOCTI Ta MOPSAAOK SKHX BH3HAYCHO
JoroBopoM Tmpo AWCTaHIiWiHE OOCITYyroBYBaHHS Ta
CJICKTPOHHY B3aeMoJito, skio KiieHT ykinaB Takui
JIOTOBIp 3 baHKOM.

required by the Agreement and/or the Legislation of
Ukraine and (iii) adherence to other requirements
established by Bank’s internal documents, the
Agreement, the rules of the Payment system, and the
applicable Legislation.

3.14.4.2. The Bank on the basis of the Client's
Application for the purchase, exchange and/or sale of
foreign currency, as well as other documents provided
by the Client in accordance with the requirements of
the Legislation, concludes the agreement on purchase,
exchange and/or sale of non-cash foreign currency on
terms and  conditions  specified by the
Agreement/Agreement on remote service and
electronic interaction and the Client's Applications.
The size of the commission fee of the Bank is
determined by the Bank's Tariffs.

Note: The Parties have agreed that the mandatory
requisites shall be agreed upon by the Parties in each
specific Application signed by the Client and
accepted by the Bank for execution, with each such
Application to be accepted by the Bank for execution,
shall be considered a separate transaction (agreement)
between the Bank and the Client.

3.14.43. The Bank has the right to return the
Application, which is filled by the Client in violation
of the requirements of the Legislation, as well as if the
Bank has doubts as to the powers of the signatories of
the Application. The Client’s application is deemed to
be returned without execution if the Bank has sent the
appropriate Notification to the Client in accordance
with the procedure established by the Agreement/
Agreement on remote service and electronic
interaction.

3.14.4.4. The Client has the right to postpone the date
of purchase of foreign currency for another
Transaction Day, to purchase foreign currency in an
amount less than that indicated in the submitted
Application, to withdraw the Application for the
purchase of foreign currency in full amount in the
manner prescribed by the Legislation, the
Agreement/Agreement on remote service and
electronic interaction and the Bank's Tariffs.

3.14.5. Currency transactions on the basis of the
Client's Order.

3.14.5.1. On the Client's Order, the Bank may
perform currency transactions using the Internet
Banking System, the specifics and procedure of
which are determined by the Agreement on remote
service and electronic interaction, if the Client has
entered into such an agreement with the Bank.

4. TIPABA, OBOB’s3KH, BIAIIOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS,
RESPONSIBILITIES OF THE PARTIES

4.1. IPABA KUIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. JHocrtpokoBo posipatu JloroBip y cmocio,
BusHaueHuit posginom «CTPOK Il JIOTOBOPY.
[HOPAJIOK PO3IPBAHHSA JOI'OBOPY. IIOPAJIOK
3MIHU YMOB JIO'OBOPY, TAPU®IB TA TTPABUJI»
IIpaBum.

4.1.2. OnepxyBatu BiJl baHKy MOBIIKH PO CTaH PaxXyHKIB
Krienra (Ha BuUMory), 3rigno airounx Tapudis banky.

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "TERMS OF THE
AGREEMENT. AGREEMENT TERMINATION
PROCEDURE. PROCEDURE FOR CHANGING
THE TERMS OF THE AGREEMENT, TARIFFS
AND RULES" of the Rules.




4.1.3. KimieHT wMae TmpaBo 3poOWUTH  3alOBiJATbHE
pO3MopsIKeHHS Ta/abo HaJaTH NOBIPEHICTh TPETid 0cobi
Ha PaBO KOPUCTYBAHHS paXyHKaMH, BIAIIOBIAHO O BUMOT
3aK0HOIaBCTBA.

4.1.4. YV pa3i BUHUKHCHHsI CHIPHUX TPaH3aKIii BUMaraTu
Bin baHky HajaHHS TMOSCHEHb, SKi IATBEPIKYIOTh
MPaBUIBHICTh CIUCaHHS KOIITIB 3 paxyHKiB KirieHra,
BiIKpUTHX Y baHKy.

4.1.5.CamocTiiiHO  po3mopspkaTucs — Komramu -/
BankiBcbkumMu  MertanamMu  Ha  BJIaCHHUX — paxyHKax,
BIIKpUTHX y baHKy, 3 1OTpuMaHHIM BUMOT 3aKOHOJaBCTBA
Ta yMoB [lorosopy.
4.1.6. Inmi mpasa,
3aKOHOZABCTBOM.

nepeabaueni JloroBopom Ta

4.1.2. To obtain a certificate of the status of the
Client’s accounts (on demand) from the Bank, in
accordance with the current Bank’s Tariffs.

4.1.3. The Client shall have the right to make a
testamentary order and/or to give power of attorney to
a third person for the right to use accounts in
accordance with the requirements of the Legislation.
4.1.4. In case of controversial transactions, to demand
from the Bank to provide explanations that confirm
the correctness of the write-off of funds from the
Client's accounts opened with the Bank.

4.1.5. To manage funds/ Banking metals on his own
accounts opened in the Bank and comply with the
requirements of the Legislation and the terms of the
Agreement.

4.1.6. Other rights stipulated by the Agreement and
the Legislation.

4.2. OBOB’A3KH KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. lns BiZKpUTTA paxyHKiB HaAaTH baHKy HJOKyMEHTH,
BU3HAY€HI 3aKOHOJIaBCTBOM.

4.2.2. KmieHT 3000B’A3aHMN BHKOHYBaTH BHMOTHU
3akoHOZAaBCTBA Ta HOpPMAaTUBHO-TpaBoBUX akTiB HBY,
MOTPUMYBATHCS TPHWHIIMITIB OpTaHi3allii TOTIBKOBHX Ta
0e3roTiBKOBHUX pO3paxyHKiB, ix ¢opMm, CTaHIApTIB
JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BHKOPHCTOBYIOTHCS
bankom mix yac BuKoHaHHA yMOB [loroBopy.

4.2.3. He BUKOPHCTOBYBAaTH pPaxXyHOK ISl 3MiHCHEHHS
i AMPUEMHHIIBKOT AisUTEHOCTI.

4.2.4. Onnauysatu nocinyru banky srimno 3 Tapudamn
Banky.

4.2.5. ToBimomnartu bank mpo Bci 3MiHM y TOKyMEHTax
ta/abo indopmauii (imeHTndikauiiini naHi, (aKTHYHOT
anpecn  TpokuBaHHA ~ (ab0  MicIle  THMYAacOBOTO
nepeOyBaHHS Ha TepUTOPii YKpaiHu (11 HEpe3WIeHTIB),
ajpecu peecTpauii, y pasi 3MiHM BHUAY (CyTi, 3MiCTy)
IUSUTBHOCTI, (PIHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3WTH
Totmo (Hamam — 3MiHa OCOOMCTHX JTaHUX ), SIKi OYJIH paHiIe
Hagani KileHTOM 3 METOX0 BCTAHOBJIEHHS IIIIOBUX
BigHOCHH 3 baHKOM, y mopsiaKy Ta o0csarax, nepeadadeHnx
3aKOHOAABCTBOM Ta  BHYTPIIIHIMM  HOPMaTUBHUMH
JIOKYMEHTaMH Banky 3 MUTaHb BIJTKPHTTS
(oOcnmyroByBaHHS) paxyHKIB, 3amoOiraHHs Ta MPOTHIIT
jerajsarii (BIIMHUBAHHIO) IOXO/IB, OTPUMAaHHX
3JI0YNHHUM IIISIXOM TpoTsIroMm 10-Tu KaneHAapHUX JHIB 3
JIaTH HACTAHHS BIJMOBIJHUX 3MiH, SKIIO 1HIIUN CTPOK HE
BCTaHOBJIEHO 3aKOHO/AaBCTBOM.

VY Bumanxy HenamaHHs Kiientom iHopmarii go baaky
npo 3MiHy OCOOHMCTMX JAaHWX y BHIIEBKAa3aHUX CTPOK,
bank, y Bumaaky HampasieHHs KiieHTy NIHCBMOBHX
MOBITOMJICHb (JIUCTiB, BHMOT TOIIO) 3a JOIIOMOTOIO
MOIITOBOTO 3B’ A3KY 3a ajpecoro, mo KiieHT Haxas B baHk,
BBRKAETbCA TaKWM, IO HAJIEKHUM YHHOM HaIpaBUB
[oBimomienHs, a KiieHT BBaXkaeTbcs TaKUM, IO OTPHMaB
take lloBimommnenns. Bynp-ski mperensii KimienTta momo
HEOTpUMaHHs/HecBoeyacHoro oTpuManHs [loBimoMieHHs
Bank He npuiimae 3a ymoBH He HagaHHs banky indopmarii
momo0 3MIHM OCOOMCTHX JaHUX TmpoTsaroM 10-tu
KaJICHIapHUX JHIB 3 MOMEHTY 3MiHU OCOOMCTHX JaHUX.
4.2.6. Y BUMaaKy 3MiHU BJIACHOTO IPi3BHILA YU/Ta iMEHI,
gp/Ta mo-0athkoBi (Hamami — «[lIb») B Tepmin 10-Tm
KaJIeHJapHUX ITHIB 3 MOMEHTY BHJaui YINOBHOBaKCHHMH
Jep>KaBHUMH _OpraHaMH JOKYMEHTIiB, IIO CBigyaTh Ipo

4.2.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the
requirements of the Legislation and regulatory legal
acts of the NBU, adhere to the principles of the
organization of cash and cashless settlements, their
forms, standards of documents and documents used
by the Bank when the terms of the Agreement are
fulfilled.

4.2.3. Not to use an account for business purposes.

4.2.4. To pay the Bank's services in accordance with
the Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the
documents and/or information (identification data,
postal address, addresses of residence (or place of
temporary stay on the territory of Ukraine (for non-
residents), registration addresses, in case of changing
the type (essence, content) of activities, financial
condition, contact details, etc. (hereinafter referred to
as the "Change of Personal Data") that were
previously provided by the Client to establish
business relations with the Bank, in the order and
amounts provided for the Legislation and internal
normative documents of the Bank on issues of
opening (servicing) accounts, prevention and
counteraction to legalization (laundering) of proceeds
from crime within 10 days from the date of onset
appropriate changes, if another term is not established
by the Legislation.

If the Client fails to provide information to the Bank
about the Change in personal data within the period
above, it is assumed, if written Notifications (letters,
demands, etc.) are sent to the Client by post to the
address provided by the Client to the Bank, that the
Bank has given the Notification in a proper manner
and the Client has received such Notification. The
Bank shall not accept any Client’s claims in respect
of non-delivery/late delivery of the Notification if the
Bank fails to receive information about the Changes
in personal data within 10 calendar days from such
Change.




sminy [IIb Kiienta (Hamami — «JlokymeHTW») HazmaTtu
banky xomii JlokymMeHTIB.

4.2.7. Sdxmo y A0KyMeHTH Ta/abo iHdopmailiro, mo Oyna
paninre nonana Kiientom no banky a1 nmpoBeaeHHS HOTO
inenTr(ikamii 1 BUBYEHHS, BHOCWINCH OYIb-SKi 3MiHU
Ta/ab0 BOHM BTPATWIIN YMHHICTH UM BU3HAHI HE MIHCHUMH,
Ta/abo cTpOK ixX Ail 3akiH4YMBCS, B TakOMy BUNanky Kiient
3000B’s13aHUI HA/IaTH HOB1 IOKyMEHTH 10 baHKy B TepMiH
10-TH KaneHIapHUX JTHIB ITiCJII BHECCHHS TAKUX 3MiH.
4.2.8. HagaBatu Ha mepury BUMOTY baHKy moKymMeHTH
Ta/abo BIIOMOCTI, HEOOXIiOHl1 g 3AlCHEHHS baHkoMm
110J01 (5314 %0) inerTudikamii Kitienra Ta/abo
BUT0JI00/ICPIKYBaviB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIIi
yTouHeHHs iH(opMmamii monxo imeHTHikawlii, OUIHKK
(inancoBoro crany Kiienta Ta/abo  ¢inaHCOBOTO
MOHITOPUHTY WOTO OMEpaIiii B Mporeci 00CIyroByBaHHS.
Indopmarist Ta/abo ITOKYMEHTH MarTh OyTH HajaHi
npoTsroMm 3-x PoOouux JHIB 3 JaTH OTPUMaHHS TUCHMOBOT
Bumoru baHky.

4.29. YV pa3i 3amian JloBiperoi ocobm Kiienta abo
CKacyBaHHS JIOBIPEHOCTI, HeraitHo (B Tol camuii PoOounii
JIeHb) CIOBICTUTH MpO ¢ baHK NIISXOM BiANpaBiIeHHS
MMACHMOBOTO TIOBIIOMJICHHS Ta/ab0 3’SBUTHCSA 10 baHky
JUTSL 3[IIACHEHHS JiH 1I0JJ0 CKaCyBaHHs JOBIPEHOCTI. Y pasi
HECBOEYACHOTO TOBioMJIIeHHs baHky mpo 3amiHy
JogiperHoi ocoou Kiienra, baHk He Hece BIAMOBINaTLHOCTI
3a HaBMHUCHI (mmaxpaiiceki) aii JosipeHoi ocodou Kiienra,
K1 COPUYMHUIN HaHeceHHs 30uTKiB KitieHTy.

4.2.10. KiieHT 3000B’S3yE€ThCA PETYISIPHO, ajie He piflie
OJTHOTO pa3y B MicsIlh 3axoauTu Ha Odimiiiauii caiiT banky
a0o BiBiMyBaTH baHK 3 METOIO MEPETIISIy MOKIMBHUX 3MiH
y Horosopi, IlpaBunax, Tapudax banky. Ilignucanasm
3asBu-anketn/3asBu, KieHT migTBepIpKye, IO BiH
03HAHOMHBCS Ta MOTOPKYETHCS 13 TMPOLIEAYPOIO BHECEHHS
3MiH JI0 BUIIENEPEepPaxoBaHUX JOKYMEHTIB. Y BHUMAAKY
HE3roJ 13 3ampoloOHOBaHWMHU baHKOM 3MiHaMu /10
Horosopy, I[lpasun ta/abo Tapudis banky, Kiient mae
npaBo posipBatu [loroip y mopsnky, nependaueHoMy
JloroBopoM 3 OJHOYaCHMM BHKOHaHHiIM boproBux
3000B’s13aHb 3a JloroBopoMm.

4.2.11. 3aByacHo, He Mmi3HimIe HiX 3a 2 baHKiBCHKI THI 10
JaTH OTPUMAHHS TPOIIOBHX KOIITIB TOTIBKOIO, HAJaBaTH
banky 3asBy Ha OTpHMAaHHS TOTiBKOBHX KOINTIB 3 Kacu
banky, SKmO cyMa TOTIBKOBHX KOINTIB TEPEBHIIYE
50 000,00 rpuBeHb abO €KBiBaJEHT Ii€i CyMH y iHIIii
BAJIOTI BIAMOBIAHO 10 odilmiiiHOro 0OMIHHOTO KypcCy
TPYBHI JI0 IHO3€MHHX BaJIFOT, BCTaHOBIeHOTO HBY.

4.2.12. Y Bunmaaxy 3AiHCHEHHS IOMHJIKOBOi, HEHAIEXKHOT
abo HeakmenroBaHoi [lmatixknaoi omepanii, KiieHnT
30008’ s13aHUH iHiMitoBaTH [MaTikHYy omepariito Ha KOPUCTh
BaHky Ha €KBIBaJICHTY CyMy KOIITIB, 3apaxOBaHy HOMY
BHACJIIJTIOK TIOMUJIKOBO1, HEHAJIEKHOI 200 HEeaKIeNTOBaHO1
IImatixHOi omepariii, B TMOPSIAKY, THepeadadeHOMY
3akonomaBctBoM. llpu mnpomy, KiienT 3000B’s3aHuit
HeraiHO MOBiIOMHUTH BaHK PO MOMUITKOBH, HEHATIC)KHU T
a00 HeaKIeNTOBaHUH TIepeka3 KOIITiB Ha paxyHOK KirieHTa
Ta MOBEpHYTH Taki komTH banky. Y pasi skmo Kiient
CaMoCTiHHO He moBepHYB baHKy cyMy TOMHIIKOBOI,
HeHalle)kHoi abo HeaknentoBaHoi [lmaTikHoi omeparii,
3apaxoBaHy Ha paxyHok Kirienra, Kimient rmum Hamae banky
srogy/nopy4ae  3uifichuti  JleOeTyBaHHS — paxyHKY
(JloroBipHe CNHMCaHHS) B CyMi IOMMJIKOBOI, HEHAJICKHOI

4.2.6. In case of change of personal surname and/or
name and/or patronymic (hereinafter — the Full name)
in the term of 10 days from the moment of issuance
of documents by the authorized state bodies attesting
to change of the Client's name (hereinafter — the
Documents) to provide the Bank with a copy of the
Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made,
and/or they have become invalid or invalidated,
and/or the term of their validity has expired, in this
case the Client is obliged to submit new documents to
the Bank in the term of 10 days after making such
changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying
the information on identification, assessment of the
financial condition of the Client and/or financial
monitoring of its operations in the course of servicing.
Information and/or documents must be submitted
within 3 Working days from the date of receipt of the
written request of the Bank.

4.2.9. In case of change of the Client's Authorized
representative or cancellation of the power of
attorney, immediately (on the same Business day) to
notify the Bank about this by sending a written
message and/or appear at the Bank to take actions
regarding the cancellation of the power of attorney. In
case of late notification of the Bank about the change
of the Client's Authorized representative, the Bank is
not responsible for intentional (fraudulent) actions of
the Client's Authorized representative, which caused
losses to the Client.

4.2.10. The Client shall undertake to visit the official
site of the Bank on a regular basis at least monthly or
visit the Bank to review potential changes in the
Agreement, Rules, and the Bank’s Tariffs. By signing
the Application form the Client acknowledges that he
has studied and agrees with the procedure of changes
in the above documents. If the Client disagrees with
changes in the Agreement, Rules and/or Bank’s
Tariffs offered by the Bank, the Client shall have the
right to terminate the Agreement as stipulated by the
Agreement and fulfil Debt obligations hereunder.
4.2.11. Timely, not later than 2 banking days before
the date of cash withdrawal, submit to the Bank
application for cash withdrawal if the amount of cash
withdrawal exceeds UAH 50,000.00 or equivalent of
the amount in other currencies according to the official
exchange rate of the NBU effective on the date of the
application.

4.2.12. In the case of an erroneous, improper or
unaccepted Payment transaction, the Client is obliged
to initiate a Payment transaction in favour of the Bank
in the amount equivalent to the amount of funds
credited to him as a result of the erroneous, improper
or unaccepted Payment transaction, in the manner




a00 HeakIerTOBaHOI IIATXKHOI onepaiii, 3apaxoBaHoi Ha
HOro paxyHOK, a TaKOXX CyMy HEyCTOWKH (TIeHi) 3a
HECBOEYACHE NOBEPHEHHS CyMU IIOMUJIKOBOI, HEHAJIE)KHOT
a00 HeakIeNnToOBaHOI MiaTiXHOI omepauii (y BUMAiKy il
HapaxyBaHHS), B TOPSAIKY Ta y CHOCIO mepemnbadeHOMY
IIpaBunamu.

4.2.13. KiieHT 3000B’s3aHUN y BUIAAKY 3MIHH CTaTyCy
MOJATKOBOI'O DE3UACHTCTBA, KIli€HT-BIacHUK paxyHKY
3000B’s3aHUi  mpoTsaroM 30  KaJeHOApHWX  TTHIB
noBioMuTH baHk Tpo 3MiHY CBOTO cTaTycy MOJAaTKOBOTO
pe3umeHTcTBa s Linel 3aralbHOrO CTaHJApTY 3BITHOCTI
CRS. Kiient 3000B’s3aHmii HamgaBath baHky Ha #HOro
BUMOTY BCl OB’ sI3aHi 13 Horosopom
iH(pOPMaLiI0/I0KyMEHTH, IO MOXYTb OyTH HEOOXiTHHUMHU
UIs  TOro, o0 HaAJIEKHUM YHHOM CTBODHTH Ta
MiITPUMYBAaTH YUHHICTH JloroBopy Ta/abo HagaHHS SKOI
(sKmx) BUMAaraeTbcsi 3aKOHOJABCTBOM, BHYTPIIIHIMHU
nokymeHtamu banky Ta/a6o ymoBamu JloroBopy, B TOMY
YuCTi HamaHHSA 1HGOpPMAIii/IOKYMEHTIB Ha BHUKOHAHHS
BUMOT 3araJibHOTO cTaHAapTy 3BiTHOCTI CRS.

4.2.14. Iami o006oB’s3ku, mnepenadaveni Jlorosopowm,
[IpaBuinamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npaBoBumu aktamu HBY.

prescribed by the Legislation. At the same time, the
Client is obliged to immediately notify the Bank of an
erroneous, improper or unaccepted transfer of funds
to the Client's account and return such funds to the
Bank. In the event that the Client has not
independently returned to the Bank the amount of the
erroneous, improper or unaccepted Payment
transaction credited to the Client's account, the Client
hereby gives consent/instructs the Bank to do
Debiting of the account (Direct Debit Transfer) in the
amount of the erroneous, improper or unaccepted
payment transaction credited to his account, as well
as the amount of a penalty for late return of the
amount of an erroneous, improper or unaccepted
payment transaction (in case of its accrual), in the
manner and in the order prescribed by the Rules.

4.2.13. In the event of a change in tax residency
status, the Client is obliged to notify the Bank within
30 calendar days of the change in tax residency status
for the purposes of the CRS General Reporting
Standard. The Client is obliged to provide the Bank at
its request with all information/documents related to
the Agreement, which may be necessary in order to
properly create and maintain the validity of the
Agreement and/or the provision of whichis required
by the Legislation, the internal documents of the Bank
and/or the terms of the Agreement, including the
provision of information/documents to fulfill the
requirements of the CRS General Reporting Standard.

4.2.14. Other obligations stipulated by the
Agreement, the Rules, the Legislation, including
normative legal acts of the NBU.

4.3. TIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€4acHO OTPUMYBaTH BHUHAropoAy 3a HaJaHHA
bankiBcbkux mocmyr Kimienty, srimao 3 JloroBopoM Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu J[lorosopy, Tapudwm banky,
IIpaBuia, 3a yMOBH MTOTIEPETHLOTO TOBiOMIIeHHS KitieHTa
npo Taki 3MiHHM Yy MOPSAKY, BU3HaueHoMy JloroBopom Ta
IIpaBunamu.

4.3.3. bank mae mpaBo 3piticHioBaTH [IpriMycoBe crivicaHHs
ta JloroBipHe cmHcaHHS KOWTIB 3 paxyHKiB KiiieHTa,
Bigkputnx y banky, y Bumaakax, mnepeabadyeHHX
3aKOHOZABCTBOM Ta poO3AlIoM «JloroBipHe CcHHCaHHSD»
TIpaBu.

4.3.4.V pasi opopmienns Kimienrom KacoBux T0KyMeHTIB
3 TOPYLICHHSM BHMOI 3aKOHOJABCTBAa, HOPMATHUBHO -
mpaBoBUX akTiB HarioHanpHOTO Oamky Ykpainu Ta/abo
BHYTpIiIIHIX nipaBui banky, bank mae npaBo BiIMOBHUTH y
3nivicHeHHi [1naTiHUX omnepailiii MOTUBOBAHO. 3a BIACHUM
OaxxanHsM baHk Moxxe 0(OpMHUTY THCBMOBY BiMOBY 3
MMOCHJIAHHSM Ha IiJCTaBH, epeadadeHi 3aKOHOTaBCTBOM.
4.3.5. Ilporsrom crpoky naii JloroBopy bank mae mpaBo
npuiiMaTH BHKOHaHHS OoproBux 3000B’s3aHb KirieHTa
nepen bankoM Bix TpeThoi 0coOH 3a OYIb-STKUM YKJIaICHUM
Mk Kiieatom Ta baHkoM T0TOBOpOM 1 MiAMUCAHHSIM
Horosopy/3asBu-ankern/3assu Knient nae banky cBoro
3rofy Ha L.

4.3.6. Yxmagenusam Jlorosopy CTOpPOHH MOTOMKYIOTHCA,
mo y pas3i kymiBii baHkoM 0e3roTiBKOBOi iHO3EMHOI

4.3.1. To receive timely remuneration for the
provision of banking services to the Client, in
accordance with the Agreement and the Bank’s
Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s
Tariffs, Rules, subject to prior notification of the
Client about such changes in the manner prescribed
by the Agreement and the Rules.

4.3.3. The Bank shall have the right to effect
compulsory and Direct Debit Transfer of funds from
Client's accounts opened with the Bank in cases
stipulated by the Legislation of Ukraine and Section
«Direct debit transfer» of the Rules.

4.3.4. In case of execution by the Client of Cash
documents in violation of the requirements of the
Legislation, normative legal acts of the National Bank
of Ukraine and/or internal rules of the Bank, the Bank
has the right to refuse to execute Payment transactions
on a motivated basis. At its own discretion, the Bank
may issue a written waiver with reference to the
grounds provided by the Legislation.

4.3.5. During the term of the Agreement, the Bank has
the right to accept the fulfilment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the
Bank and signing the Agreement/Application




BaIIOTH 3a AopydeHHsM Kiienta, bank HapaxoByBaTHMe,
yTpUMyBaTHMe Ta CIUladyBaTUME CyMy 300py Ha
000B’sI3KOBE JIepKaBHE MEHCIHE CTpaXyBaHHs BiJ] IMEHI Ta
3a paxyHok KiieHTa y cymi, BU3HaYeHill 3aKOHOAaBCTBOM.
4.3.7. bank Mae TpaBO BIACTYNMHUTH TpaBa / 3aMiHHUTH
KpemuTopa |y 3000B’s3aHHI  3a  JloroBopom  0e3
HEeoOXiIHOCTI oTpuUMaHHs 3roau KiieHra.

43.8. bamk Mae mpaBO Ha TijACTaBi BiJIOBIIHUX
JIOKYMEHTIB Ta B TIOPAIKY, BCTaHOBJICHOMY
3aKOHO/AaBCTBOM Ta BHYTPILIHIMH Tporenypamu baHky,
3YNHUHATH BUAATKOBI omepalii 3a paxynkoMm KiieHTa, moa0
AKOTO € TyOiiuHe OOTSKEHHS pyXOMOro MaiHa Ta
BIIHOBJIIOBATH BHUIATKOBI oOIeparlii 3a paxyHKOM Yy
BUIAJKy, BU3HAUEHOMY 3aKOHOZAaBCTBOM.

4.3.9. Hapcunarn KiieHty pekiamHy iH(oOpMaIiio Bix
baHKky y BUTIISAII TUCTIB, SMS-TIOBIIOMJICHD Ta iH.

4.3.10. VY Bumajky mnopylieHHs/HeBUKOHaHHS KitieHTOM
BUMOT 3aKOHOJIAaBCTBA 3 MUTaHb 3aro0iraHHs Ta MPOTHIIT
meramizamii  (BIIMHBaHHIO)  JIOXOMIiB,  OJCpIKAHHUX
3JI0YMHHUM IIUISIXOM, B  OJHOCTOPOHHBOMY IOPSAKY
BiZIMOBUTHU B 00cayroByBaHHi Kiienra.

4.3.11. bank mae npaBo BimmosutH KitieHTy y 37ilicHeHH1
TJIATEXiB, KO (DiHAHCOBA OTeparlist 0yxe MiCTHTH O3HAKH
TaKoi, IO 3TiAHO 3 BHMOraMH 3aKOHOJABCTBA IIJISATAc
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3niiicHIOBaTH, 0€3 MONePEeTHFOTO OB AOMIICHHS Ta
sronn Kitienta (OTO3HOMKH 1 BiI€O CHOCTEPENKEHHS Y
BigminenHsx banky, a Takox ¢ikcyBaHHS OyIb-SIKHX
KOHTaKTiB 3 KiieHTOM, B TOMY 4HCIi (ajie HE BHKIIIOYHO)
Oynp-akux Tere@oHHUX meperoBopiB 3  Kiientom
(3okpema, meperoBopu cmiBpoOiTHHKIB bBanky, B T. .
omeparopie  JloBigkoBoro 1eHTpy, Ta KiieHTa) Ha
MarHiTHOMy Ta/a00 eIeKTpOHHOMY HOCii, 30epiratu Ta
BUKOpPHCTOBYBaTH  Taki  (otorpadii, aymio- Ta
BiJleOMaTepiaay B SKOCTI JIOKa3iB.

4.3.13. bank mae mpaBo BigmoBHuTH KITieHTY B yKIajeHHi
HoroBopy Ta/abo posipBaHHi JloTOBOpY, 3alUIIAIOYH 3a
co0010 TIpaBO HE KOMEHTYBATH CBOTO PILLICHHSI.

4.3.14. 3pificHIOBaTH KOHTPOJIb 332  OaHKIBCHKHUMHU
onepamissmu KitieHTa, 30KpeMa BIAMOBIIHO 1O YMOB TI.
«2.13. Konrpoms 3 0Ooky banky 3a 0OaHKiBCBKHMH
onepauismum» [IpaBumn, 3 MeToro 3AifiCHEHHS BaJIlOTHOTO
Harmsgy Ta/abo (iHAHCOBOTO MOHITOPHHTY, Ta/abo 3
METOI0 KOHTPOJII0O PEXHMIB paxyHKY, IO BH3HAYEHI

HOPMaTUBHO-IIPaBOBUMU aKTamu HBY Ta
3aKOHO/IaBCTBOM.
4.3.15. 3 wmeroro 3amo0iraHHs HECAHKIIOHOBAHOMY

BUKOPUCTAHHIO KOMITiB Ha OyJb-IKHX paxyHkax KiieHra,
BinkpuTux y banky Ta/abo momepemkeHHs MOB’S3aHUX 3
muM 30utkiB Kiienta, bank Mae mpaBo mpoBOAWUTH
OJIOKYBaHHS PaxyHKIB Ta/a00 OJIOKyBaTH MPOBEICHHS
JOesiKuX onepauii 0e3 momnepemxenHs Kiienra, a6o
BIIXHMJINTH MIPOBEJICHHS TPAH3aKIIIH MO paXyHKy (BXITHHX
Ta/ab0 BUXITHUX IUIATE)KIB), BCTAHOBIIIOBATH OOME)KCHHSI,
JMIMITH Ha TUIATDKHI Omepailii, B TOMy 4HCJIi OJIOKyBaTH
Cuctemy IHTepHer OaHKIHIY, 3aCTOCOBYBaTH JOIATKOBi
3axoau Oe3MeKH y HACTYNTHUX BUMAIKaX:

4.3.15.1. 3a omepamisiMH, SKi MPOBOISATHCS HA TEPUTOPIi
KpaiH, 110 3a omepaTHBHOIO iH(opmauieio baHKy MaroTh
i ABUILEHUH PIBEHb PU3HKY;

Form/Application Client gives the Bank his consent
to this.

4.3.6. The Parties agree that in case of purchase by the
Bank of non-cash foreign currency on behalf of the
Client, the Bank will calculate, maintain and pay the
amount of the mandatory state pension insurance fee
on behalf and at the expense of the Client in the
amount determined by the Legislation.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the
Agreement without the need for obtaining the Client's
consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures
of the Bank, to stop the expense transactions on the
account of the Client in respect of which there is a
public encumbrance of the movable property, in the
amount of such encumbrance, and to restore the
expense operations on the account in the event
specified by the Legislation.

4.3.9. To send to the Client advertising information
from the Bank in the form of letters, SMS-messages,
etc.

4.3.10. In case of violation/non-fulfilment by the
Client of the requirements of the current Legislation
on prevention and counteraction to legalization
(laundering) of proceeds from crime, unilaterally
refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make
payments for the Client if the financial transaction
will contain signs that are subject to financial
monitoring in accordance with the requirements of the
Legislation.

4.3.12. Carry out, without prior notification and
consent of the Client, photographing and video
surveillance at the Bank's offices, as well as recording
any contacts with the Client, including, but not
limited to, any telephone conversations with the
Client (in particular, negotiations of Bank employees,
including the operators of the Help Centre and the
Client) on magnetic and/or electronic media, to store
and use such photographs, audio and video materials
as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of
the Agreement, leaving the right not to comment on
its decision.

4.3.14. Control the Client’s banking operations, in
particular in accordance with the conditions of
paragraph «2.13. Control over banking operations by
the Bank» of the Rules to carry out foreign exchange
supervision and/or financial monitoring, and/or
control the account patterns determined by laws and
regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any
Client's accounts opened with the Bank and / or to
prevent related losses of the Client, the Bank has the
right to block accounts and / or block certain
transactions without notifying the Client, or reject
account transactions (incoming and/or outgoing




43.15.2. y pa3i mnopymenHs KiieHTOM MOJNOXEHb
3akoHomasctBa, JloroBopy, Tapudis banky Ta I[IpaBmn go
MIOBHOTO BPETYJIFOBAHHS CIIIPHUX MTUTAHB;

4.3.15.3. 3 MeTol TMONEpEeIKEHHS YM TNPUIHNHEHHS
MOXJIMBUX HE3aKOHHUX YH HENOro/LKeHHX 3 baHkoM,
3a0opoHeHnx [IpaBmimamMu 4Ym 3aKOHOJABCTBOM i 3
BUKOPHUCTaHHIM PaxyHKy (Hampukiaj, skimo baHky crano
BIJOMO TIPO  OTPUMaHHS/3aMiHy  Sim-KapTKu  JIO
®dinancoBoro HoMepy MoOiTbHOTO Tenedony Kirienra, abo
KiienT mepenaB JOriH, Mapojb Ta KOAH JOCTYIIB 0
Cucremu lureprer — Gankinry, mo Bigkputo Kiienry; y
pa3i HAasgBHOCTI Ha IyMKY/IIPUITYIICHHs/TIpodeciitHoro
cyJukeHHA baHKy IHIIMX MiIo3pinux omepariii mo paxyHKy
tomo). [Ipu npomy baHk He Hece BIJNOBIJAIBHOCTI 3a
MOJJIMBI TIPSIMI UM OTIOCEPEAKOBaHI 30MTKH, SIKI MOXYTh
Oytm moHeceni KitieHTOM B pe3ynbTaTi TakWx JIii.
Bopnouac bank mae npaBo HajaBaTh iHQopMaIliro npo Taki
BUIIaJIKH IPAaBOOXOPOHHUM OpTaHaM.

4.3.15.4. B pa3i 3aKpUTTS paxyHKY;

4.3.15.5. y pa3i, akmo banky cramo Bimomo mpo
NPUIMHEHHS TPYAOBUX MpaBoBiTHOCHH Mik KiieHTom Ta
Opranizauiero (y Tomy uucii 3 bankom), B ToMy uncii 3a
HAsBHOCTI HEIIOTAIIEHUX OOpPTroBHUX 3000B’s3aHb TIEpEI
Opranizarieto Ta/abo bankowm;

4.3.15.6. y pasi, sxmo banky crano BizmomMo Hpo cMepTh
Kirienra (HagxomkeHHi 10 banky 3anuty HOTapiyca, Kormii
CBIZIOLITBA ITPO CMEPTH 200 PillIeHHS Cy Iy PO OTOJIOIIEHHS
MIOMEPJIUM TOLIO);

4.3.15.7. y pa3i JOCTPOKOBOTO PO3ipBaHHSI/TPUITHHCHHSI
HoroBopy 3 iHiniatuBu bauky;

4.3.15.8. 'y pa3i HasBHOCTI TMPOCTPOYECHUX OOProOBHX
3000B’s3aHbp Kiienta mepen bankom 3a KpeauTHUMHU
JOrOoBOpaMHM 10 MOMEHTy mnoramieHHs Kiientom
3a00pTroBaHOCTI B YaCTHHI MPOCTPOYECHOTO IUIATEXKY UM B
cyMi Bciei 3a00proBaHoCTi 3a KpeAuTHUM foroBopoM (baHk
BH3HAYA€ CAMOCTIITHO);

4.3.15.9. y pa3i, sxmo banky cTano BiioMO PO BU3HAHHS
KrienTta 6e3BicHO BiacyTHiM abo mpo HaOyTTs Kiientom
cTarycy ocobu, o 3HHKIA O0e3BicTH 3a OCOOJIHMBHX
oOcTaBuH, ab0 HasBHICTh y baHKy iHIIOI iHQOpMarii, sKa
cBimuntume, 1o KiieHT Oe3BiCHO BiACYTHIN/3HUKINN
0e3BicTu 3a 0coOnMMBUX 0OCTaBUH/TIPO BTpaTy 3 KiienTom,
SAKHUH € BIHCHKOBOCTYXOOBIIEM, 3B’ SI3KY/TOIIO;

4.3.15.10. 3a 3asBoro Kiienra;

4.3.15.11. y pa3i HasBHOCTI Ha TYMKYy / MpUITyLICHHS /
npodeciiiHoro cymxenHs banky nmigo3pu npo maxpaicTso
YM IHIIUX MI03PUTHX Omepaliii 9 sfKi MamTh O3HAKU
niaxpaicTBa IO paxyHKy, Ipd 4oMy baHk Mae mpaBo
HaJaBaTu iHpopMaLio po TaKi BUMAAKU
IPaBOOXOPOHHUM OpraHaM, pa3oM 3 TUM baHK He Hece
BIJINIOBIIAJIBHOCTI 32 MOXJIMBI TPSMI UM OMOCEPEIKOBaHI
30UTKH, sIKi MOXKYTh OyTH loHeceH1 KiienToM B pe3ynbrari
BimMoBHu banky y 3milicHenHi [ImaTikHuX omepamiii 3a
PaxyHKOM 3a HasiBHOCTI BUIIIE3a3HAYCHIX O3HAK;
4.3.15.12. y iHmMX BWIAAKaX, 3 METOI 3amo0iraHHs
HopylIeHHs 3aKoHoJaBcTBa Ta/abo JJorosopy.

4.3.16. Ilporarom xii KapaHTWHY, BOEHHOTO YU
Ha/3BUYaHOTO CTaHy, BCTAHOBICHHUX 3aKOHOAABCTBOM,
bank Mae mnpaBo caMOCTIiHO BBOIUTH THUMYACOBI
obmexxeHnHs 1 KimienTa/TpeTtix oci0 i3 BHECEHHS TOTiBKH
JUTSL 3apaxyBaHHs 1HO3eMHOT Ta/a00 HaIllOHAJIBHOI BATIOTH
Ha paxyHku Kuienra, Binkputux y banky.

payments), set restrictions, limits on payment
transactions, including blocking the Internet Banking
System, apply additional security measures

in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the
provisions Legislation , of the Agreement, Bank
Tariffs and the Rules until full settlement of disputes;
4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank , prohibited by
the Rules or Legislation,using the account (for
example, if the Bank became aware of the
receipt/replacement of a SIM card for the Financial
number of the Client's mobile phone, or the Client
transferred the login, password and access codes to
the Internet banking system opened to the Client; in
case of other suspicious operations on the account,
etc., in the opinion/assumption/professional judgment
of the Bank). In this case, the Bank shall not be liable
for possible direct or indirect damages that may be
incurred by the Client as a result of such actions. At
the same time, the Bank has the right to provide
information on such cases to law enforcement
agencies.

4.3.15.4. in case of account closure;

4.3.15.5. if the Bank became aware of the termination
of employment between the Client and the
Organization (including with the Bank), including in
the presence of outstanding debts to the Organization
and / or the Bank;

4.3.15.6. in case the Bank became aware of the
Client's death (receipt by the Bank of a notary's
request, a copy of the death certificate or a court
decision declaring him dead, etc.);

4.3.15.7. in case of early termination / ceasing of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the
Client to the Bank under credit agreements until the
Client repays the debt in part of the overdue payment
or in the amount of all debt under the loan agreement
(the Bank determines independently);

4.3.15.9. in the event that the Bank becomes aware of
the recognition of the Client as missing or of the
Client acquiring the status of a person who has
disappeared under special circumstances, or if the
Bank has other information that would indicate that
the Client is missing/disappeared under special
circumstances/about the loss of A customer who is a
military serviceman, communications/etc.;

4.3.15.10. at the request of the Client;

4.3.15.11. in the event that, in the Bank's opinion /
assumption / professional judgment, there is a
suspicion of fraud or other suspicious transactions or
that have signs of fraud on the account, while the
Bank has the right to provide information about such
cases to law enforcement authorities, at the same




4.3.17. bank Mae mpaBo moBepHyTH monaHy Kiientom
IInaTixnHy iHCTpYKITito/KacoBuit JOkyMeHT 0¢3 BUKOHAHHS
SKIIO:

- HeMae CYNpOBIAHUX JOKYMEHTIB, HAJaHHS SIKUX Pa3oM i3
[InarikHOTO iHcTpyKIiero/Kacopum JIOKYMEHTOM
nependadeHo 3aKOHOIABCTBOM, a00 3aKiHUMBCS CTPOK il
[UX CYIPOBITHUX JTOKYMEHTIB; a00

- Ilnmarixkna iHcTpykuis/KacoBuii mokymeHT Ta/abo
CYTPOBITHI TOKYMEHTH 110 HUX 0(OpMIICHI i3 TOPYIICHHIM
3aKOHOZAaBCTBA, B TOMY 4YHCII HOPMATHBHO-TIPAaBOBHX
aktiB HBY, Ta/abo BHyTpimHIX mnpaBui (JOKYMEHTIB)
banky, abo

- Ilnarixna iHCTpyKIis/KacoBuil NOKYMEHT HE MOXKYTh
OyTH BHMKOHaHI y 3B’A3KYy i3 HEIOCTaTHICTIO 3aJIUIIKY
komtiB Ha [lorounomy Paxynky Kiienra;

- 3 IHIIKX I1ICTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

4.3.18. bank mMae npaBo nmpoBoaANTH [lebeTyBaHHS paxyHKY
(JoroBipHe civcaHHs1) y MOPSAAKY Ta y CIOCIO BU3HAYCHUH
Horosopom/I[IpaBunamu Ta/abo 3aKOHOJaBCTBOM.

4.3.19. bank Mae mpaBO 3 METOIO BHUKOHAHHS BHUMOT
3aranpHOoro craaapty 3BiTHocti CRS BimmoBuTH Yy
BCTaHOBJICHHI JIOBUX BIJHOCHH, BIIMOBHTU Yy HaJaHHI
(hiHaHCOBHX TOCIYr ab0 BIIMOBHTH B IOJAIBIIOMY
HaJaHHI TOCIYr, y TOMY YHCJII pO3ipBaTtd AOTOBIpHi
BiqHOCHHU 3 KITIEHTOM - BIIACHUKOM paxyHKY y BHUITaJIKaX:
a) HeHagaHHA KITieHTOM-BIAaCHUKOM paxyHKy AOKYMEHTY
CaMOCTIHHOI OLIHKM CTaTyCy MOJAaTKOBOTO PE3UICHTCTBA
CTOCOBHO cebe BiNOBIIHO A0 BHUMOT 3arajlbHOTO
craaaapry 3BitHOCTI CRS;

b) HeHamaHHA 1HImOI iH(popManii Ta/abo JOKYMEHTIB,
HeoOXimHUX baHKy Ui BXKHTTSA 3aXOMiB  HAJICKHOI
KOMIUIEKCHOI ~ TEepeBIpKM  pPaxyHKIiB Ha  BHKOHAHHS
BUMOT 3arajibHOTO cTaHAapty 3BiTHOCTI CRS;

¢) HernoBigomiieHHs KITieHTOM - BIACHUKOM PaxyHKY IpO
3MiHY CTaTyCy NOJaTKOBOTO PE3HICHTCTBA.

VY pa3zi pozipBaHHS AOTOBIipHUX BigHOCHH 3 KirieHTOM —
BJIACHUKOM paxyHKy i3 BHIIE3a3HAYCHUX IifcTaB baHk
MOBEPTAE 3aJHMILOK KOIITIB Kili€HTY — BIACHHKY paxyHKY
Ta HE HECe BIAMOBIMATBHOCTI 3a cupwunHeHi KimieHty -
BJIACHUKY PpaxyHKy 30WTKH, IIOB’s3aHi 3 PO3ipBaHHSIM
JIOTOBIPHUX BiTHOCHH. PO3ipBaHHS AUTOBMX BiJHOCHH Ta
MOBEPHCHHS  KOIITIB  BIiIOYBA€TbCI B IMOPSAKY,
nependadeHomy IlpaBmmamu, IlomaTkoBUM KOIEKCOM
VKpaiHu Ta HOPMAaTUBHO-IIPAaBOBUMU AKTaMH Y KpaiHH, €
MOXKYTh OYTH BCTaHOBIIEHI OCOOJIMBOCTI IIOAO TMOPSIIKY
pO3ipBaHHSA JUIOBHX BITHOCWH 3a iHIIIaTHBOIO baHKy
(3anesxxHo Bij crieliikK TXHBOT AiSTBHOCTI).

4.3.20. bank mae mpaBo BigMmoBuUTHCS Bin oroBopy abo
BUMaratu po3sipsanHs Jlorosopy.

4.3.21. bank mae mpaBo 3anutyBatn y KirieHta Oyab-sKy
iHpopMaLio Ta/abo ITOKYMEHTH, B TOMY YHCINi, ajie He
0OMEKYIOUNCh, HEOOXITHI IS HAJC)KHOTO 3MIHCHEHHS
bankoMm CcBOiX TMOBHOBaXEeHh Yy cdepi BaTOTHOTO
KOHTPOJIIO, & TaKoX y cdepi 3amodiraHHs Ta HPOTHIIT
Jrerajisarii (BiIMHBaHHIO) JIIOXO/I1B, OIepKAHUX
3JIOYMHHUM TIIIAXOM, (DIHAHCYBaHHIO TEpOpH3MYy Ta
(iHaHCYBaHHIO  PO3MOBCIO/DKEHHS  30poi  MacoBOro
3HUIICHHS.

4.3.22. Inmri npasa, nependadeni JloroBopom, [IpaBunamu,
3aKOHO/IaBCTBOM, Y TOMY YHCIi HOPMAaTHBHO-IIPaBOBUMHU
aktamu HBY.

time, the Bank is not responsible for possible direct or
indirect losses that may be incurred by the Client as a
result of the Bank's refusal to carry out Payment
operations on the account in the presence of the
above-mentioned signs;

4.3.15.12. in other cases, in order to prevent violations
of the Legislation and/or the Agreement.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right
to impose temporary restrictions on the Client / third
parties to deposit cash for crediting foreign and / or
national currency to the Client's accounts opened with
the Bank.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client
without execution if:

- there are no accompanying documents, the provision
of which together with the Payment instruction/Cash
report is provided by the Legislation, or the validity
of these accompanying documents has expired; or

- Payment instruction/Cash  report and/or
accompanying documents to them are issued in
violation of the Legislation, including regulations of
the NBU, and / or internal rules (documents) of the
Bank, or

- the Payment instruction/Cash report cannot be
executed due to insufficient balance on the Client's
Current Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right of Debiting of the
account (Direct Debit Transfer) in the manner and
order determined by the Agreement/Rules and/or the
Legislation.

4.3.19. In order to comply with the requirements of
the CRS General Reporting Standard, the Bank has
the right to refuse to establish business relations,
refuse to provide financial services or refuse to
provide further services, including terminating
contractual relations with the Client - the account
holder in the following cases:

a) non-submission by the account holder of a
document of self-assessment of the status of tax
residency in accordance with the requirements of the
CRS General Reporting Standard;

b) failure to provide other information and/or
documents necessary for the Bank to take measures
for proper comprehensive verification of accounts to
meet the requirements of the CRS General Reporting
Standard;

¢) non-notification by the Client - account holder of a
change in tax residency status.

In case of termination of contractual relations with the
Client - account holder for the above reasons, the
Bank returns the balance of funds to the Client -
account holder and is not responsible for the losses
caused to the Client - account holder, related to the
termination of contractual relations. Termination of
business relations and return of funds takes place in
accordance with the procedure provided for by the




Rules, Tax Code of Ukraine and regulatory legal acts
of Ukraine, where specifics may be established
regarding the procedure for terminating business
relations at the initiative of the Bank (depending on
the specifics of their activity).

4.3.20. The Bank has the right to withdraw from the
Agreement or demand termination of the Agreement.
4.3.21. The Bank has the right to request from the
Client any information and/or documents, including,
but not limited to, those necessary for the proper
exercise by the Bank of its powers in the field of
currency control, as well as in the field of prevention
and counteraction to legalisation (laundering) of
proceeds of crime, terrorist financing and financing of
proliferation of weapons of mass destruction.

4.3.22. Other rights stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts
of the NBU.

4.4. ObOB’A3KHN BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3anuii Ha BUMOry KirieHTa BHmaBaTh
KiienTy BHIHCKY 3 TOTOYHOrO 4HW/Ta BKIQJHOTO
paxyHky/iB Kmienta. Bumada Bummicku uwm/ta myOmikaTy
BHUITHCKH 3IIHCHIOETHCSA 32 OKpeMuM 3amutoM Kitienta —
srigHo airounx Tapudis banky.

4.4.2. He posroJouryBaty TpeTiM 0cobaM iHpopMarliro mpo
Kirienra, sika ckiagae 6aHKIBCHKY TAEMHUITIO, 32 BHHITKOM
BUNAJKIB MepeganHs Takoi iH(opmarii B mopsaky Ta B
00’eMi, BU3HaYeHHX 3aKOHOJIABCTBOM Ta/abo JloroBopom,
IIpaBunamu.

4.4.3. Y Bumagkax, siki nepembadeHi 3aKOHOJIABCTBOM,
nporarom aii  JoroBopy, bank BukoHye QyHKUil
MMOJaTKOBOTO areHTa Ta 3000B'I3aHW HapaxOBYBATH,
YTpUMYBATH Ta CIUIaYyBaTH CyMH MOAATKIB Ta 300piB 10
Oro[KeTy 3a paxyHOK IuiaTHuKa noaatky (Kimienta).

444, TIami o0OoB’s3ku, mependadeHi JloroBopowm,
IIpaBunamu, 3aKOHOAABCTBOM, ¥ TOMY YHCIIi HOPMATHBHO-
npasoBumu akramu HBY.

4.4.1. At the request of the Bank, the Bank is obliged
to issue a statement to the Client on the flow of funds
in the current and/or deposit account of the Client.
Issuance of a statement or/ and a duplicate of an
extract is carried out at a separate request of the Client
— in accordance with the current Tariffs of the Bank.
4.4.2. Not to disclose to third parties the information
about the Client that is banking secrecy, except for
cases of transfer of such information in the order and
in the amount determined by the current legislation of
Ukraine and/or the Agreement, the Rules.

4.4.3. In cases stipulated by Law, during the term of
the Agreement,the Bank shall act as a tax agent and
shall be obliged to accrue, withhold and pay taxes and
levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement,
the Rules, the Legislation, including normative legal
acts of the NBU.

4.5. BLIITIOBIIAJIBHICTD KJIIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHt Hece BiAMOBINAILHICTH 32 BUKOHAHHS YMOB
Horosopy, I[pasun, Tapudis banky BiamoBiaHO 10 BEMOT
3aKOHOJaBCcTBa YKpainu Ta ymoB JloroBopy Ta [IpaBmi.

4.5.2. KiliedT Hece BIANOBINAJIBHICTH 34 BiAIIOBIAHICTH
iHpopMalLii, TpaBUIBHICTH 3alIOBHEHHSI PEKBI3UTIB Ta CYTi
IlmatixHoi  omepamii, 3a3HaueHoi y  KacoBomy
nokymeHTi/[Inati>kHoMy nokymeHTi/IlnaTixHii
IHCTpYKLIi, iHIOMY HagaHoMy baHky JOKyMeHTI, 3riTHO i3
3aKOHOZABCTBOM.

4.5.3. boprogi 30008’ s13aHHS 32 Oy Ib-TKHM YKJIaJICHAM MiX
KiientoM Ta BaHKOM JIOTOBOPOM MOXYTh OyTH TIOTalleHI
MOBHICTIO 200 YacTKOBO OyIb-SKO TPEThOIO (iHIIOK)
oco0or0, sKa BHUsBMIA OakaHHA Ta TIOTOBA IIOTAaCUTU
6opro.i 3000Bs13anHsa Kirienrta, Ha mo KitieHT migmucanasm
3asiBU-aHKeTH/3assBH HAJa€ CBOK 3rofay. Y BUMAIKY
BUKOHAHHS TaKOK TPEThOK (iHIIOK) 0CO00K OOProBHX
30008B’s13aHb KitieHnT 32 JloroBopoM B TOBHOMY 00Cs3i, 110
Takoi ocoOu nepexoasTh npaa banky 3a JloroBopom.
4.6.4. Binnmosigaaepnicte Knienra-IlnaTauka:

4.6.4.1. Knienr-IInatHuk Hece BiANOBINAIBHICTE 32
BiAMOBiAHICTh iH(QOpMalii, 3a3HaueHol HuUM y [lmaTikHii

4.5.1. The Client is responsible for the fulfilment of
the terms of the Agreement, the Rules, Tariffs of the
Bank in accordance with the requirements of
Ukrainian legislation and the terms of the Agreement
and the Rules.

4.5.2. The Client is responsible for providing
information, correctness of filling in the details and
essence of the Payment transaction specified in the
Cash document / Payment document/Payment
instruction, other document provided to the Bank in
accordance with the Legislation.

4.5.3. Debt obligations under any agreement between
the Client and the Bank can be repaid in full or in part
by any third (other) person who has expressed
willingness and ready to repay the Client's debt
obligations, upon which the Client submits his
consent by signing the Application form. In the event
that such third (other) person performs the debt
obligations of the Client under the Agreement in full,
such person transfers the rights of the Bank under the
Agreement.




iHCTpyKLii, cyti [lnaTikHoi omepanii. Y pasi BHsABICHHS
HeBimmoBigHOCcTI  iH(opMartii  Kiienr-Ilmataunk  mae
BifmkoyBati baHKy HIKO[y, 3armofisiHy BHACIIIOK Takol
HEBIAMOBITHOCTI iH(popMaii.

4.6.4.2. Kiient-IlnatHuk 3000B'sS3aHUIA  BiJIIIKOyBaTH
KoMy, 3amoMisHy baHKy, BHACIIOK HEJOTPUMAHHS
KiienroM-ITnaTHUKOM BUMOT IIOJO 3aXUCTy iHpOpMAaIi i
3MIACHEHHS] HEMPaBOMIpHMX [Hif 3 KOMIIOHEHTaMHU
IJIATKHOT 1HGPACTPYKTypH (Y TOMY YHCII TUIATIHKHAMHA
IHCTpyMEHTaMH, o0aHaHHM, IpOrpaMHUM
3abe3neyeHHsAM). Y pasi  HemorpumanHsS KitieHTOM-
[InatHUKOM BUIE3a3HAUYEHMX BUMOT, baHK 3BiTBHIETHCS
Bil BimmoBimanmpHOCTI mepen Kiientom-IlnaTHmkom 3a
BukoHaHHs [Inatikuux omepaniil. [lnaTHuk 3000B's13aHUI
HeraitHo micnmst Toro, sk Taka iHdopmalls crajga Homy
Bigoma, MOB1JJOMHUTH MMKCHEMOBO Bbank abo
3arenedonyBaBmy 10 [loBinkoBoro mentpy banky mpo
¢akt BukKOHaHHA 3 paxyHKy Kiienra-IlnaTHuka
HEHaJIC)KHOT a00 HEaKIEeNTOBAHOI IUIATIXHOI omepartii s
OTPHMaHHS BIIIIKOAYBAaHHS 3a TakKolO OIEpaIicro y
3amponoHoBaHil 1 3aTBepkeHiit bankom ¢opmi. Kiient-
[InatHUK Mae mpaBoO BUMaraTy BiAIIKOAYBaHHS KOIITIB 3a
HeHalexkHoro  [ImaThkHOIO — omepamiero, 3a  YMOBH
MUCHMOBOTO TIOBiJIOMJICHHsI mpo ¢ bank mpotsarom 90
(1eB’SIHOCTO) KaJleHJapHMX JHIB 3 JIaTH CIUCAHHS
KOIITIB 3a TaKol omepariero 3 paxyHky Koiedra-
IInaTtanka. 3a3HavyeHWA y IHOMY TIIYHKTI CTPOK HE
3aCTOCOBYETHCS, SAKIMO baHK HE JOTpUMAaBcsS CBOTO
000B's13ky moxo inpopmyBanHs Kiienrta-Ilnaranka mpo
BukoHaHi [lmaTixHi omeparii 3rigHO 3 BHUMOTaMHU
3akoHoznaBcTBa Ta/abo Jorosopy/IIpasuin (i3 BpaxyBaHHM
BingMoBH Kitienra Bin iHpopMyBaHHS (32 HASIBHOCTI)).
4.6.5. BinnosinaapHicte Kinienra-OrpumyBaya:

4.6.5.1. Kuienr, saxwii € Henanexuanit OTpumMyBau
npotarom 3-X (Tpbox) Po0ouux qHiB 3 1aTH HAAXOAKEHHS
moBioMIIeHHsT Bif baHKy/HamaBawa IDIaTDKHUX ITOCTYT
[InatHrKa po BUKOHAHHA IOMHJIKOBOI, HEHAJIEXXHOI abo
HeaknentoBanoi  [TmarixkHoi omepamii  3000B's13aHui
ininiroBatu [lnaTikHy omepariro Ha €KBIBaJICHTHY Cymy
KOIITIB, 3apaxoBaHy WOMY BHACIIIOK ITOMHJIKOBO],
HEHaJIe)KHOT a00 HeakienToBaHoi [1aTixkHOT onepailii, Ha
KopucTh banky/Takoro HagaBaya [ImaTi>kKHUX MOCIYT.
4.6.5.2. YV pasi mopyuieHHS CTPOKY, BCTAHOBIIEHOTO TI.
4.6.5.1. IlpaBun, Henanexxunit OTpumyBad 3000B's3aHUN
NOBEPHYTH CyMy  TIOMMJIKOBOI, HEHaJeXHOi  abo
HeaknentoBaHoi [InmaTixkHoi oneparii, Ta crarutu banky/
Ha/IaBavy IUIATHKHUX MOCTYT MeHto B po3mipi 0,1 BigcoTka
i€l CyMH 3a KOXHMU JIeHb B JIJaTH 3aBEPIUICHHS TaKOi
IMnari>kHoi omepanii 70 JHS TIOBEPHEHHS KOIITIB Ha
paxyHok, ane He Oinpme 10 BimcotkiB cymm [lmarikHOL
omepariii.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the
compliance of the information specified in the
Payment instruction with the essence of the Payment
transaction. In case of detection of non-compliance
with the information, the Payer must compensate the
Bank for the damage caused as a result of such non-
compliance with the information.

4.6.4.2. The Client (Payer) is obliged to compensate
for the damage caused to the Bank due to non-
compliance by the Client (Payer)  with the
requirements for information protection and
performing illegal actions with the components of the
payment  infrastructure  (including  payment
instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements,
the Bank is released from liability to the Client
(Payer) for executing Payment transactions. The
Payer is obliged to immediately after such
information has become known to him, notify the
Bank in writing or by calling the Bank's Help Center
on the fact that an improper or non-accepted Payment
transaction was executed from the Paying Client's
account to receive a refund for such transaction in the
form offered and approved by the Bank. The Client
(Payer) has the right to demand a refund for an
improper Payment transaction, provided that the
Bank is notified in writing within 90 (ninety)
calendar days from the date of debiting funds for
such transaction from the account of the Client
(Payer). The term specified in this clause does not
apply if the Bank has not fulfilled its obligation to
inform the Client (Payer) about the completed
payment transactions in accordance with the
requirements of the Legislation and/or the
Agreement/Rules (considering the Client's refusal to
inform (if any)).

4.6.5. Responsibility of the Client (Recipient):
4.6.5.1. The Client who is an Improper recipient
during the 3 (three) business days from the date of
receipt of a notification from the bank/payment
service provider of the payer about the performance
of an erroneous, improper or non-accepted payment
transaction, it is obliged to initiate a payment
transaction for the equivalent amount of funds
credited to it as a result of an erroneous, improper or
non-accepted payment transaction, in favor of the
bank/such payment service provider.

4.6.5.2. In case of violation of the deadline set out in
clause 4.6.5.1. of the Rules, the Improper recipient is
obliged to return the amount of the erroneous,
improper or not accepted Payment transaction, and
pay the Bank/ payment service provider a penalty of
0.1 percent of this amount for each day from the date
of completion of such Payment transaction to the day
of refund of funds to the account, but not more than
10 percent of the amount of the Payment transaction.

4.6. BIINTIOBIJTAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK




4.6.1. Bank Hece BiINOBINANBHICTE 332 BUKOHAHHSI yMOB
Horosopy, Ilpasun, Tapudie banky BigmoBigHO 10 BUMOT
3akoHonaBcTBa Ta ymMoB JloroBopy ta [Ipaswui.

4.6.2. BinnosinaabHicth BaHKy min 4ac BUKOHAHHSA
InaTizkHUX omepaiii:

4.6.2.1. Y pasi mopymieHHs baHKOM CTpOKIB BHUKOHAHHS
[Mnari>xkaux omeparniii, mepeadadeHnX 3aKOHOJABCTBOM
ta/abo  JloroBopom/IIpaBmiiamn  bank  3000B's3aHMit
cruatutd Kitienty mento y poswmipi 0,01 BigcoTka cymu
MPOCTPOYCHOTO TUIATEXKY 32 KOXKHHU JICHb MPOCTPOUYCHHS,
ane He Oinbie 10 BigcoTkiB cymu [lmatixkHoi omeparrii.

4.6.2.2. bauk He Hece BIAMIOBIAAILHICTE 3a HEMOKIIUBICTH
3aBepIIeHHs  Mepekasy, iHiniiioBaHoro  KiieHToM,
BHACTIZIOK HEBIpHOTO 3a3HaueHHs KIIi€HTOM pPEKBi3UTIB
OTpUMYyBaua; 3aCTOCYBaHHS JI0 KPaiHU MiCIIE3HAXOPKEHHS
OoTpUMYyBaJa MiKHApOJAHUX CaHKIIH, 110
YHEMOXIIMBIIOIOTE  ab0  YCKIQJHIOIOTh  IIepeKas;
MOpyIIEHHST OaHKOM OTPHUMYyBaya CTPOKIB 3apaxyBaHHSI
nepeKasy Ha paXyHOK OTPHMYyBava; BAHUKHEHHS OOCTaBHH,
0 He 3aJIeXkath BiJ Boii banky, Toro.

4.6.2.3. bank Hece BIAMOBIAATBHICTH MiJ Yac BUKOHAHHS
[MnatikHUX omepaiiid, ska He BU3HAdeHa JloroBopom,
BIJITOBIIHO 1O 3aKOHOIABCTBA.

4.6.3. banmk Hece BIANOBIAANBHICTP 3a HE3aKOHHE
PO3TOJIONIEHHS] Ta/4M BHKOPUCTAaHHS iH(OpMaIii mpo
Kimienta, ska cknagae OaHKIBCBKY TAEMHHIO, Y
BIJIMIOBiTHOCTI 0 3aKOHO/IABCTBA.

4.6.4. bank He Hece BiamoimampHOCTI mepen KitieHToM,
JoBipenumu ocobamu KirieHTa, HOro KOHTpareHTaMu 3a
Oyap-siKi yTpUMaHHS, CaHKLii, OOMEXKeHHS Ta iHImIi
HETaTUBHI HACIIIKH IIO/I0 PaXyHKiB, TPOIIOBUX KOIITIB Ta
oTepalliii 3a paxyHKaMH, SIKITIO TaKi HACIIIKY OB sI3aHi 13
BukoHaHHsM BUMOT FATCA 3 6oky [lomarkoBoi cimyxOu
CHIA, 0aHKIB-KOPECIIOHICHTIB Ta IHMMX 0Ci0, IO
NpPUUMAaIOTh y4acTh B IEpeKa3ax, a TaKoXK 3a OyIb-siKi
OB’ s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY IKOAY Ta/a0b0
HEOTPHUMaHI JOXOIH.

4.6.1. The Bank is responsible for fulfilment of the
terms of the Agreement, the Rules, Ban’s Tariffs in
accordance with the requirements of the Legislation
and the terms of the Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing
Payment transactions:

4.6.2.1. In case of violation by the Bank of the terms
of execution of the Payment transactions provided by
the Legislation and/or Agreement/Rules, the Bank is
obliged to pay to the Client a penalty in the amount of
0.01 percent of the amount of delayed payment for
each day of delay, which cannot exceed 10 percent of
the amount of the Payment transaction.

4.6.2.2. The Bank is not responsible for the
impossibility of completing the transfer initiated by
the Client due to the incorrect indication by the Client
of the requisites of the recipient; application of the
international sanctions to the country where the
recipient is located, which makes it impossible or
difficult to transfer; violation by the bank of the
recipient of the terms of transfer of funds to the
payee's account; occurrence of circumstances that do
not depend on the will of the Bank, etc.

4.6.2.3. The Bank bears responsibility during the
execution of Payment Transactions, which is not
specified in the Agreement/Rules, in accordance with
the Legislation.

4.6.3. The Bank is responsible for the unlawful
disclosure and/or use of information about the Client
that is banking secrecy, in accordance with the
Legislation.

4.6.4. The Bank shall not be liable to the Client, the
Client's Authorized representatives, his counteragents
for any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account
operations, if such consequences are related to
compliance with FATCA requirements by the US
Internal Revenue System, correspondent banks and
other persons participating in the transfers, as well as
any related losses, expenses, moral damage and/or
income not received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTOpOHH 3BUIBHSIOTHCS BiJl BiJIMOBIIAIBHOCTI 3a
4acTKOBe a00 TOBHE HEBHUKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoM y pa3i HacTaHHs Ta Jlii 00cTaBUH HerepeOopHOT
cum  (hopc-Maxop), IO 3HAXOAATHCSA TI03a MEKaMHu
koHTpoto CTOpiH, Ta siki CTOPOHH HE MOTJIH Tepe10adnTH
abo SKUM HE MOINIM 3amo0irtd. Y I[bOMY KOHTEKCTi
o0cTaBHHM HeTiepeOOpPHOT CHIIM O3HAYAIOTh: a) CTHXIHWHE
muxo (mokexa, BHOyX, MOBiIHb, 3eMieTpyc); 0) BiiiHYy
(oromoIIeHy YM HEOTOJIOMICHY), OKYIIAIli0, [POMAJITHCHKY
BiliHYy, aKTH TPOMaJICEKOi HETIOKOPH, TIOBCTAHHS, TPUPOTHI
Ta HEMPUPOIHI KaracTpodu, aBapis, BHOYX, MOKeka Ta
IHII Henepe0aYeHi i HeBIJIBOPOTHI OOCTaBHHU, SIKi € 11032
koHTposieM CTOpiH; B) Ail, BUMOTH, MI>KHAPOIHI CaHKIIi1
a0o caHkIlii Ykpaiau, abo 0OMeXeHHs, M0 X BCTAHOBITIOE
s banky Ypan Ykpainu abo iHII TPeTi CTOPOHH, Y TOMY
YHCIi BCTAaHOBJICHI YPSJIOM OOMEXKCHHsS Ha JOCTYyH JIO
paxyHKiB, 1HO3eMHOiI BaJIOTH a00  OaHKIBCHKOTO
3akoHO/IaBCTBA 200 HOTO TIIyMadeHHS Y THX MeXaX, Y IKHX

4.7.1. The Parties shall be released from liability for
partial or complete non-fulfilment of their obligations
under the Agreement in case of occurrence and effect
of force majeure circumstances beyond the control of
the Parties and which the Parties could not foresee, or
which could not be prevented. In this context,
circumstances of force majeure mean: a) natural
disaster (fire, explosion, flood, earthquake), b) war
(declared or not), occupation, civil war, acts of civil
disobedience, insurrection, natural and unnatural
disasters, accident, explosion, fire and other
unforeseen and unavoidable circumstances, beyond
the control of the Parties; c) the actions, requirements,
international sanctions or sanctions of Ukraine, or
restrictions imposed on the Bank by the Government
of Ukraine or other third parties, including the
restrictions established by the Government on access
to accounts, foreign currency or banking Legislation
or its interpretation in within the limits of which they




BOHM MOXYTb 3aBaauTH baHKy y BHUKOHaHHI HOro
000B'sI3KIB.

4.7.2. CtopoHa HE 3BUIBHSETHCS BiJ BIAMOBIAAILHOCTI 3a
HECBOEYaCHE BUKOHAHHsS 3000B's3aHb, SIKIIO OOCTaBHHU
HernepeOopHoi cuiy, Bu3HaveHi 1. 4.7.1. [IpaBwmi, HacTamu
y TIepioJT MPOCTPOUCHHS BUKOHAHHS OOPTOBUX 3000B's13aHb.
4.7.3. Cropona 3000B's13aHa moBifoMuTH iHITYy CTOpOHY
PO HACTaHHA Jii 0O0cTaBWH HemepeOopHOi cuim (dope-
Makop), 3 HaJaHHAM MNATBEPIKCHHS  TOpromo-
MIPOMUCIIOBOI MajaTh YKpainu (abo ymoBHOBa)KEHOIO HEIO
PETiIOHANBHOI0  TOPrOBO-IIPOMUCIIOBOI0  Manaroro). He

HaJaHHS  IIATBEPPKYIOYOTO  JOKYMEHTa,  BHIAHOTO
ToproBo-mpoMuciioBoro  mamaroro  Ykpainm  (abo
YIOBHOB2)KEHOIO  HEI0  PETriOHabHOIO  TOProBO-

MIPOMUCIIOBOIO MajaToro) no36asisie CTOPOHY MOCHIIATUCS
Ha Taki OOCTaBMHH K TIACTaBY 3BUIBHEHHS BiX
BIZMMOBIAIBLHOCTI.

4.7.4. YV pa3i HactanHs oOcTaBWH, BU3Ha4deHUX 1. 4.7.1.
[IpaBui, TepMiH BUKOHAHHS 3000B'13aHb MIOJIOBXKYETHCS Ha
CTPOK [ii Takux 00CTaBUH, ajie He OinbIIe SK Ha | Micspb.

4.7.5. Slkmo oOcrtaBunu, BuszHaueHi 1. 4.7.1. Ilpasui,
IiATUMYTh TIoHan 1 Micsanb, KiieHT 3000B's3aHuid
npoTsroM 5-tu PoOoumx 1HIB Bif 3aKiHYEHHS CTPOKY,
Bu3HaueHoro 11. 4.7.1. IIpaBui, moracutu 3a00proBaHiCTh
3a JloroBopom.

4.7.6. CTOpOHHU TOMOBHJIUCH, 1110 ITUCEMOBE MTOBIIOMIICHHS
KiieHTa 1mpo HacTaHHS O0OCTaBHH HeNepeOOpPHOI CHIH
(bopc-maxop) bank 3mIHCHIOE TUIIXOM PO3MIIIEHHS
BiamoBiaHoi iHpopmanii Ha OdiniiiHomy caiiti banky abo
OyIb-KMM IHIIMM CIOCOOOM, 3a3HAYEHHM B PO3MALII
«Cnocobu xomyHikamii» [IpaBum.

may interfere with the Bank in the performance of its
duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came
in the period of delay in the execution of debt
obligations.

4.7.3. The Party is obligated to inform the other Party
of the onset of the force majeure circumstances, with
the confirmation of the Ukrainian Chamber of
Commerce and Industry (or a regional chamber of
commerce and industry authorized by it). Failure to
provide a confirming document issued by the
Chamber of Commerce and Industry of Ukraine (or a
regional chamber of commerce and industry
authorized by it) deprives the Party of citing such
circumstances as grounds for exemption from
liability.

4.7.4. In case of occurrence of the circumstances
specified in clause 4.7.1. of the Rules the term of the
performance of obligations are prolonged for the term
of such circumstances, but not more than for 1 month.
4.7.5. If the circumstances specified in clause 4.7.1.
of the Rules will be valid for more than 1 month, the
Client is obliged within 5 business days from the
expiration of the term specified in clause 4.7.1. of the
Rules, pay off the arrears under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information on the
Bank's official website or in any other way specified
in section "Methods of communication" of the Rules.

5. JOI'OBIPHE CIIUCAHHS

5. DIRECT DEBIT TRANSFER

5.1. Ha migctaBi TOJOXEHh HOPMATHBHO-TIPABOBHUX
nmokyMeHTiB HartionanpHOTOo Oamky Ykpainu, KiieHr,

IUIsIXoM  ykiajgeHHs  JloroBopy/mianucanHst — 3asBU-
aHKeTW/3asgBM Hajga€ 3roay Ta Jopy4yae banky
camocriiitno 3aiiichioBatn  Ilnatikni  omepanii 3

JlederyBannsa paxynky bankom ([JloroBipne cnucanus)
y Oyap-sikiii BamoTi/bankiBcbkomy Mertadi  y
BiANOBiAHOMY po3Mipi 3 Oyab-sikoro paxyHky Kiienra,
mo BiakpuTHii y baHKy, y HACTYNMHHX BHIAaJKAaX
(nanaji — JloroBipHe cnucanHs):

5.1.1. Ina crmatu KowmiciitHoi BuHaropoaw banky, 1o
miuaraots cruiati KimieHToM 3a BUKOHAaHI baHkoM 3rigHO
3 Tapudamu banky, Tapuduumu naxeramu, JJoroBopom,
IInari>kHi omepamii Ta HamaHi baHKiBChKI mMmocmyru y
po3Mipax, nependadennx Tapudamu banky, Tapudammu
NakeTaM, JUIi BUKOHAaHHS baHKOM TOBHOBaXXeHb,
Bu3HaueHnx JlopyuenHsm  (moBipenictio)  KiieHnra,
3a3HavYeHUX y po3aim «/Jopydenns (noBipeHicts) KitienTay
[IpaBu, a Takok PU HACTaHHI CTPOKIB CIUIATH OOPTrOBUX
3000B‘s3aHp Kitienta mepen bankom (Sk mpocTpodeHHX
IJIATEeXKIB, TaK 1 MJIATEXiB, CTPOK OIUIATH SKUX HACTaB, a
TaKOXX  TNPH  TOBHOMY/Y4aCTKOBOMY  JIOCTPOKOBOMY
noramieHHi  OoproBux 3000B’si3anb KiieHnTta) 3a Oyab-

5.1. In accordance with the provisions of the
regulatory documents of the National Bank of
Ukraine, the Client by concluding the
Agreement/signing the Application form/
Application, gives consent and instructs the Bank
to perform Payment Transactions for debit of the
account by the Bank (Direct debit transfer) in any
currency/Banking metal at the appropriate
amount from any of the Client's account opened
with the Bank in the following cases (hereinafter —
the Direct debit transfer):

5.1.1. For the pay for transactions Commission fee
performed in accordance with the Agreement and
services rendered in the amounts stipulated by the
Bank’s Tariffs, Tariff packages, Agreement, Payment
operations and provision of Banking services in the
amounts stipulated by the Bank's Tariffs, Tariff
packages, for the Bank to perform the powers
specified in the Client's Assignment (power of
attorney) referred to in Section "Client's Assignment
(power of attorney)" of the Rules,as well as at the
time of payment of the Client's debt obligations to the
Bank (both overdue payments and payments which




SIKHMH JIOTOBOpaMu, YkiajaeHuMu Mik Kiientom Ta
bankom, B ToMy umcIIi (aje He BHKIIOYHO) 3a JloroBopowm,
JoroBopoM mpo AWCTaHLiiiHe O0OCIyroByBaHHS Ta
CJIICKTPOHHY B3a€EMO/IiI0, KPSAUTHUMH JJOTOBOPAMHU, B TOMY
YHUCIi 3a JIOTOBOpaMH, sKi repebavyaroTh BCTAHOBJICHHS
KPEIUTHOI JiHII 3 BHIAYEIO0 EICKTPOHHOTO IUIATIKHOTO
3aco0y, 3a JOoroBopamMu 3a0e3rmeucHHS (30Kpema 3a
JIOTOBOPOM TIOPYKH), TOTOBOPAMHU CTpaxXyBaHHS (CIHCaHHS
bankom cymu cTpaxoBoi BUHAropo Iy oTpuManoi Kiriearom
3a JIOTOBOpaMH CTpaxyBaHHs, 32 SIKUMH baHK BUCTymae
BUTOIOHAa0yBaueM), 3a JloroBopoM 1po 30epiraHHs
IiIHHOCTEH 1 OKYMEHTIB B iHAMBiIyalbHUX ceiidax, 3a
oriary TapugHOro makery ToOImO, Ta HaJae mpaBo baHky
nuisxoM JlOroBipHOTO CHHUCAHHS 3 PaxyHKYy OTPHMAaTH
cymy/bankiBcbki Mertanu, HEOOXiTHY JUIs MOBHOTO abo
YacTKOBOTO BUKOHAHHS 3000B’si3aHb 3a JloroBopom Ta
BUIIICBKA3aHUMH JIOTOBOpaMH, Ta JUIs [OBEPHEHHS
MIOMHUJIKOBO 3apaxOBaHKUX KowTi/baHkiBcbkux MetadiB; y
BHITaJIKaxX, mependadeHux y JloroBopi mpo OaHKiBCHKUN
BKJIAI, e bank 3IHCHIOE
riepepaxyBaHHsI/TIONIOBHCHHS/3HATTS CYMHU BKJIAaTy Ta/du
HapaxOBaHUX IMPOIEHTIB 3 MOTOYHOTO paxyHKy KiieHTa Ha
BKIAQAHUNA paxyHOK KitieHTa 9M HaBIAkd, y TMOPSIKY
JloroBipHOTO CIIMCAHHS.

Hopyuennst Kiienta Ha JloroBipHE CIMICAaHHS BBaXKA€ThCS
TakiM, M0 TiIJsIrae BHUKOHAaHHIO baHKOM, B J€Hb,
HACTYITHHM 32 JHEM, KOJIH 3000B's13aHH 32 JloroBopoM a6o
JIOTOBOPOM, ykiajneHuM Mixk Kiientom ta Bankom, mano
Oyt BukoHaHe KitienToM Ta/a60 OOpPKHUKOM (SKIIO
KitieHT € Hioro mopy4uTesieM 3a JOroBOpPOM MOPYKH) Ta/abo
KOHTPareHTaMu, BIAMOBITHO JO YMOB BHINEBKAa3aHUX
JIOTOBOPiB; Ta/abo B TOW IKe JIeHb, ko bank
3000B’s13aHUNA BUKOHAHATH JIOTOBipHE CHHCAHHSI 3a
JoroBopoM mpo  BIAKPUTTS Ta  OOCIyrOBYBaHHS
0aHKIBCHKOTO paxyHKy B 1HO3eMHId Ta HaliOHAIbHIN
BamoTi 1A (Qismyamx oci6 ta PKO (myOmiunmit),
JoroBopom mpo OaHKIBCbKMHA BKian (myOmidHUil),
JloroBopoM 1po HaiaHHs OaHKIBCHKHUX TOCIYT, OB’ I3aHUX
i3 0aHKIBCHKMMH MeTaiaMu (1yOIigamii) (B TOMY YHCIIi Ha
TiCTaBi 3asB MO0 KYMiBIIi/IPOoAaKy/00MiHy OaHKIBCHKHX
MeTalliB/iIHO3EMHOI/HAIlIOHAILHOT ~ BaItOTH), JloroBopom
npo 30epiraHHs iHHOCTEH 1 JOKYMEHTIB B iHIUBIyaTbHIX
cefihax (myOmivnmif) abo y pasi JloroBipHOTO CITHCAHHS
TUIAHOBOTO TIATEXKY, CTPOK OIUIATH SIKOTO HACTAB YU Y pasi
MOBHOT'0/4aCTKOBOT'O JJOCTPOKOBOTO TMOTAIIEHHS OOPrOBUX
3000B’s13aHb KitieHTa 3a KpEeOUTHUMH 3000B’S3aHHSIMH
nepen bankom. OtpumyBadem 3a [ lmatixanMu onepartismMu
3 JloroBipHoro cnucanHs (/leOeTyBaHHA paxyHKY), IO
nepenbaueni mn. 5.1.1. IlpaBun, € bank Ta/abo
KOHTpareHT, Ta/abo KirienT, BiAMOBimHO 1O YMOB
BUIIICBKA3aHUX JIOTOBOPIB.

5.1.1.1. ¥V Bumaaky, SKIIO TpoOIIOBI KomTH/baHKIBCBHKI
Meramn Ha paxyHky KiieHTa BUpakeHI y BallfOTi
iHmii/bankiBcbkoMy Meranmi, Hix BairoTa/baHKIBCBKI
Mertan rpomoBoro 3000B’s3aHHS, BU3HAYEHOTO Y ILIL
5.1.1. IIpaBmwr, abo paxyHOK € MYJIbTHBAIIOTHHM, BaHK
Mae TPaBO CaMOCTIHHO oOupatH BamoTy/baHKiBChKU
Mertan ans JIoroBipHOTo CIIMCaHHS HA BIACHUH PO3CYI, a
Knienr, nuisxoMm mignucanHsg 3asBH-aHKETH/3asBH, HAIA€
srogy banky BukoHyBatm IlmarikHi omepamii 3
HorosipHoro crucanHs ([leOeTyBaHHs paxyHKY) Yy iHIIN
BaioTi/baHKiBChbKOMY MeTalli HiK Bamiora/baHKiBCBKUN

term of payment matured, as well as in case of
full/partial early repayment of the Client's debt
obligations) under any contracts, concluded between
him and the Bank, including (but not exclusively)
under the Agreement, Agreement on remote service
and electronic interaction, loan agreements, including
agreements that redefine the establishment of a credit
line with the issuance of an electronic payment
instrument, security contracts (in particular, under a
contract of guarantee), up to insurance contracts
(write-off by the Bank of the amount of insurance
compensation received by the Client under the
insurance contracts under which the Bank acts as the
beneficiary), according to the Agreement on the
storage of valuables and documents in individual
safes, for the payment of the tariff package

etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the
amount/Banking metals necessary for the full or
partial fulfilment of obligations under the Agreement
and the above-mentioned contracts, and for returning
mistakenly credited funds/Banking metals; in the
cases stipulated in the Bank Deposit Agreement,
where the Bank transfers/replenishes/withdraws the
amount of the deposit and/or accrued interest from the
Client's current account to the Client's deposit account
or vice versa, in accordance with the Direct debit
transfer

The Client's order for Direct debit transfer is
considered to be executed by the Bank on the day
following the day when the obligations under the
Agreement or agreement concluded between the
Client and the Bank should be fulfilled by the Client
and/or the debtor (if the Client is his guarantor under
the contract of guarantee) and/or contractors in
accordance with the terms of the above contracts;
and/or on the same day when the Bank is obliged to
perform the Direct debit transfer according to the
Agreement on opening and maintenance of a bank
account in foreign and national currency for
individuals and RKO (public), under the Bank
Deposit Agreement (public), the Agreement on the
storage of valuables and documents in individual
safes (public). Agreement on the provision of banking
services related to banking metals (public) (including
on the basis of applications for the
purchase/sale/exchange of bank metals/foreign
national/ currency), or in the case of Contractual
write-off of a scheduled payment, the payment term
of which has arrived or in the case of full/partial early
repayment of the Client's debt obligations under
credit obligations to the Bank.

.The recipient of the Direct debit deposit in the
Payment transactions, provided for in subclause 5.1.1.
of the Rules, is the Bank and/or the Counterparty,
and/or the Client, in accordance with the terms of the
above agreements.

5.1.1.1. In the event that the funds/Banking Metals in
the Client’s account are denominated in a




Meran 3000B’s13anp Kiienta mepen bankom. KiieHnt num
TaKOX JOpydae Ta Hamae baHky 3romy Ta BCi HEOOXimHi
MOBHOBaXXCHHS BiJ IMEHI Ta 3a paxyHok Kiienra, a y
BUMAJKy HEOOXITHOCTI — BiJl BJIACHOTO IMEHIi, MpOTE 3a
paxyHok KirieHTa, 31iiiCHIOBAaTH KYITIBITIO / IPOJaX / OOMiH
/ KoHBepTalio BamoTH/baHkiBchkoro Merany Ha MBPY,
3TiTHO 3 BHMOTaMH 3aKOHOJABCTBA 33 ICHYIOYHMMH
Tapudamu banky Ta yTpuMaTH TPUBHEBUH EKBIBAICHT
BKa3aHOI KOMICii 3a paxyHOK KOINTIB, OJEP)KaHWX BiX
KymiBni / mpomaxy / oOMiHy /  KOHBepTamil
BaroTH/bankiBchkux MetamiB. [l 1iyiell bOTO MyHKTY
nepepaxyBaHHs rpuBHI/baHKiBChkuX MetamiB y Oyab-sSKy
iHo3eMHy Bamotry/baHkiBchkuii MeTtan Ta Oyap-sKoi
iHOo3eMHOi BamoTh/baHKiBChKUX MeTaliB y TpUBHIO Oyne
3mificHroBatucs Ha MBPY 1o BigmoBimHOI 1HO3€MHOIL
BamoTr/bankiBchkoro Merany, Ha MBPY Ha nens Takoro
nepepaxyBaHHs 13 cIUiator (B pa3i HEO0OXiTHOCTI) BCiX
HEOOXIIHMX IUIATEXkiB, MOJATKiB, 300piB, mepeadaueHux
3akoHomaBcTBOM Ta/gu Tapudamu baHKy; mepepaxyBaHHS
onHiel iHo3eMHOi BamoTh/baHKiBChKOro Metairy y iHILY
1HO3eMHY BamoTy/baHKiBChKHI Meran Oyze
3MIACHIOBATUCS  4Yepe3 TPHUBHIO 32  KPOC-KypCoM,
BH3HAYCHHUM Ha MiACcTaBi odiriiHoro kypcy HBY.

5.1.1.2. Knient nHamae Banky 3romy ta mopydae banky
npoBoauTu JloroBipHe crmcaHHS 3 OyIb-SKOTO PaxyHKY
Kiienra, Bimkpuroro y baHky, y BHIAAKy aKTHBaIlii
KiienToMm BiamoBiaHoi 3asBku moa0 [TnarixkHoi oneparii y
Cuctemi IHTepHeT-0aHKIHTY.

5.1.2. Knient Hamae bamky 3romy Ta mopydae banky y
BUTIAJKy MOMHJIKOBOIO TOTIBKOBOT0/0€3rOTIBKOBOTO
NOMOBHEHHSI  KOIUTaMHM paxyHKy abo y BHIAaAKy
MMOMHJIIKOBOTO CITMCaHHS KOMTIB 3 paxyHky Kirienra,
CITUCYBATH/TIOBEPTATH/TIONIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHoK KirlieHTa CyMH TakhX MOMHIIKOBO
3apaxoBaHUX/crucaHux KomTiB/ baHkiBchbkux MeTtaiiB B
0e3yMOBHOMY TIOpSIKY i 0e3 HampamJjieHHsi Bankom
nucLMOBOro  moBigomjienHss  Kiienty Ta  0e3
J0JaTKOBOT0 MOroaxeHHs a00 1o3BoJry Kiienra, y romy
YHCJIi Y HACTYITHUX BHIAKAX:

5.1.2.1. YV Bumagky, skmo Kiienr e Henamexaum
OtpumyBauemM abo Henanexxuum IlnatHukom Ta/abo
komti/baHkiBChbKi MeTann MOMHIIKOBO 3apaxoBaHi Ha
paxyHok KirieHTa a00 ITOMHIKOBO CIHCaHI 3 pPaxyHKY
Kiienta 3 Buam banky 4M 3 iHIINX apryMEHTOBaHUX
mifIcTaB, 30KpeMa, aje He BUKIIOYHO, HA MiJCTaBi BUMOT
3akoHomaBcTBa, MoctanoB HBY, pimeHs/yxBan/mocraHoB
CYJly YM iHIIUX KOMIETEHTHHX, IIPABOOXOPOHHHUX OpPTaHIiB
TOILIO.

5.1.2.2. Y Bumanky 3apaxyBaHHsS Ha paxyHOK KiieHTa
xo1uTiB/baHkiBChbkHX MeTaniB Ta HaIXOMKEHHS Bij IHIIIOTO
OaHky, 1o 0OCIyroBye ocoOy, 3 paxyHKy sKkoi OyB
3MIACHEHWH  TaKWi  TepeKas, IMOBIIOMIICGHHS  IIPO
MTOMIUIKOBHH a00 HECAHKITIOHOBaHHWH mepeka3 (Hamami -
IloBinomnenns inmoro 0anky), Kmient nHamae banky
3rofy/nopydeHHst (mpaBo) Ha 3faiiicHeHHS JloroBipHOTO
CITMCAHHS BiATIOBIIHOT CyMU KoIITiB/baHkiBChkHX MeTaiiB
(Bxazanoi y IloBimomsieHHi iHImIOrO 0aHKY) 3 pPaxyHKY
Kiienra Ta nepepaxyBaHHs I Ha pPaxyHOK, BKa3zaHHH Y
[ToBigomnenHi iHmoro 6aHky. Take mopydeHHs Miassrae
BUKOHaHHIO baHKOM He paHilme gaTé OTpUMaHHS
IloBimomnenna immoro ©Oanky. Ilpm 1mpOMy, bank
CaMOCTIfHO Ta Ha BJIACHUH pO3CYJ NpUHMAaEe pillleHHS

currency/Banking ~ Metal  other  than  the
currency/Banking Metal of the monetary obligation,
or where the account is a multi-currency account, the
Bank shall be entitled, at its sole discretion, to select
the currency/Banking Metal for the Contractual
Debit. By signing the Application Form/Application,
the Client grants consent to the Bank to perform
Payment Transactions by way of Contractual Debit
(Account Debit) in a currency/Banking Metal other
than the currency/Banking Metal of the Client’s
obligations to the Bank. The Client hereby also
instructs and authorizes the Bank and grants the Bank
all necessary powers, acting on behalf of and at the
expense of the Client, and, where necessary, in its
own name but at the expense of the Client, to carry
out the purchase/sale/exchange/conversion of
currency/Banking Metal on the Foreign Exchange
Market of Ukraine in accordance with the
requirements of the Applicable Law and the Bank’s
effective Tariffs, and to withhold the hryvnia
equivalent of the relevant commission from the funds
received from the purchase/sale/exchange/conversion
of currency/Banking Metals. For the purposes of this
Clause, the conversion of hryvnias/Banking Metals
into any foreign currency/Banking Metal and of any
foreign currency/Banking Metals into hryvnias shall
be carried out on the Foreign Exchange Market of
Ukraine at the market rate applicable to the relevant
foreign currency/Banking Metal on the date of such
conversion, with the payment (where required) of all
applicable charges, taxes, duties and fees stipulated
by the Applicable Law and/or the Bank’s Tariffs. The
conversion of one foreign currency/Banking Metal
into another foreign currency/Banking Metal shall be
carried out through hryvnias at a cross-rate
determined on the basis of the official exchange rate
established by the National Bank of Ukraine.

5.1.1.2. The Client gives the Bank consent and
instructs the Bank to make a Contractual Debit from
any of the Client's accounts opened with the Bank, in
the event that the Client activates the corresponding
application regarding the Payment Transaction in the
Internet Banking System.

5.1.2. The Client gives the Bank consent and instructs
it in case of erroneous cash/non-cash top-up with
account funds or in case of erroneous debiting of
funds from the Client's account, to
debit/return/replenish/reverse the amount of such
erroneously credited/debited funds/Banking Metals
from the account / to the Client's account in an
unconditional manner and without sending the Bank
a written Notification to the Client and without
additional consent or permission of the Client,
including in the following cases::.

5.1.2.1. In case the Client is an Improper Recipient or
the Improper Payer and/or the funds / Banking metals
are erroneously credited to the account of the Client
or mistakenly debited from the Client's account due to
the Bank’s fault or on other well-argued grounds, in
particular, but not exclusively, on the basis of the
requirements of the Legislation, resolutions of the
National Bank of Ukraine, decisions/orders/rulings of




o100 BHUKOHAHHA 3raJaHOro JOPYYCHHS Ha I[OI‘OBipHe
CIIMCaHHA.

5.1.2.3. Y Bunaaxy NOMHIIKOBOTO 3apaxyBaHHs KOLITIB Bif
inmoro kiieHta banky Ha paxyHok Kiienta ab6o y pasi
JOTIYIIEHHS! TaKUM 1HIIUM KITI€HTOM baHKy MOMIIKHA Y
peecTpi po3moAiny KOIITIB, o HamgaHuii banky 1o
BUKOHAHHS, T4 HAJXO/KCHHS BiJl TAKOTO 1HIIOTO KJi€HTa
banky moBimOMIICHHSI IMPO TIOMHIIKOBHU TEpeKas 9u Ipo
JIOTTYIICHHS IOMUJIKH y PEECTPi PO3IOIUTY KOIITIB (Haaui
- Mosinomnennss Opranizanii), Kiienr nanae banky
3romy/mopy4eHHs (mpaBo) Ha 3iilicHeHHs JloroBipHOTO
CIHCAaHHA BIANOBIAHOI CyMH KOWTIB (BKa3zaHOi ¥y
[oBimomnenni Opranizanii) 3 paxyHky Kiienta ta
nepepaxyBaHHs i Ha paxyHOK, BkazaHuil y [loBimomienHi
Opranizargii. Take mgOopydeHHS TiIATa€ BUKOHAHHIO
bankom He pamime ngatu otpuMmanHs [loBimomieHHS
Opranizanii. Ilpu npomy, Kiient popyuae bBanky
CaMOCTIMfHO Ta Ha BJIACHUH pO3Cy MPHUHAMATH PillleHHS
IIOZI0 BUKOHAHHS 3TaZlaHoro JopydeHHs Ha J[lorosipHe
CIIMCaHHS.

5.1.2.4. Y Bumagky 3apaxyBaHHs Ha paxyHok Kiienrta
komTiB / BankiBchkux MertaniB 3 paxyHKy, BiIKPHTOTO
bankom iHmomy kimienty (Hamani — Henanexuui
InaTHUK) Ta HAIXOHKEHHS MHUCHMOBOTO ITiITBEPKCHHS
Bim Takoro HemamexxHoro IlmaTHWKa Mpo MOMHIKOBUI
nepeka3 abo BIACYTHICTH IHIIIaTHBH 3 HOTO CTOPOHHU ¥y
3IiACHEeHHI] 3raIaHoro nepekasy (mamami -
HinTBepmkennss Henanexnoro Ilnatnmka), Kimenr
Hagae baHky 3romy/mopydeHHs (TpaBoO) Ha 3MiHCHEHHS
JloroBipHoro CIHCaHH BIAITOBIAHOT CyMH
komtie/bankiBchkux MertaniB (Bkazanoi y [ligrBepmxeHHi
Henanexxnoro Ilmaramka) 3 paxynky Kiienta Ta
nepepaxyBaHH4 i1 Ha paxyHok HenanexHoro IlnmarHuka.
Taxe nopydeHHs mimiiarae BUKOHaHHIO baHKkoM He paHime
mat  otpuMmanHsa  llintBepmxenns — HenamexxHoro
[Inarauka. [Ipu npomy, Kiient nopydae banky camocTiitHO
Ta Ha BJIACHUM pO3Cyl NpUHAMATH pilIeHHS I0J0
BUKOHAHHSI 3raJaHOro 10py4YeHHs Ha J[oToBipHE CIMCaHHS.
5.1.2.5. SMxmo y BUmagky 3IiHCHEHHS ITOMIJIKOBOI,
HEHaJeXKHOiI ab0 HeaKLEeNTOBaHOI TUIATDKHOI —omepamii
mozo skoi Kimient € Henanexxaum [Inatankom bank Bxke
BigmkoayBaB Kiienty cymy Takoi [lnari>kHoi onepartii, To
HIIIXOM  HIIANKMCaHHS  3asgBU-aHKETH/3asgBH,  MICIA
noBepHeHHs Henanexuum OTpruMyBaueM CyMH Takoi
IIOMHJIKOBOI, HEHaIEKHOI a00 HeakienToBanoi [naTikHol
oneparii, Kiment Hamae baHKky cBOIO O€3BIIKINYHY 3TOIY
HAa BHKOHaHHs bankom Ilmarixkeux onepaiid 3
JoroBipHoro cnmcaHHi Ha CcyMmy, LIO IIOBEpHyTa
Henanexanm OTpumyBadeM 3a BiJINIOBiTHOIO
NOMWJIKOBOIO,  HEHAJIC)KHOIO a0  HEaKUENTOBaHOIO
[Inarixxnoro omepaniero. OTpuMyBaueM KOINTIB  3a
[InarixauMu onepartismMu 3 J{oroBipHOTO CrFicaHHs, IIO
nepenbadeni muMm myHKToM JloroBopy, € bamk. Take
JloroBipHe crmcaHHs 3OIACHIOETBCA Ha  IiJCTaBi
[Inari>kaux iHCTpYKIiH, odopmueHnx bankom, B Oymab-
SKUW 9ac 3 MOMEHTY 3apaxyBaHHA Ha paxyHoOK Kiienta
CyMH TIOMHWJIKOBOI, HEHaJIe)KHOT a00 HEeaKIeNTOBaHOT
[Inarixnoi omeparii, IIOBEPHYTOI Henanexunum
OtpumyBadeM (IO BBaKATUMETHCS SK «MOBEPHEHHS
JBiYi BilIIIKOZOBAHOI CyMM»).

the court or other competent law enforcement bodies,
etc.

5.1.2.2. In case of crediting funds / Banking metals to
the Client's account and receipt from another bank
servicing the person from whose account such
transfer was made, notification of erroneous or
unauthorized transfer (hereinafter — the Notification
of another bank), the Client gives the Bank a
consent/order (right) to perform a Direct Debit
Transfer of the relevant amount of funds / Banking
Metals (specified in the Notification of another bank)
from the Client's account and transfer it to the account
specified in the Notification of another bank. Such an
order shall be executed by the Bank not earlier than
the date of receipt of the Notification of another bank.
At the same time, the Bank independently and at its
own discretion makes decisions on the
implementation of the said order for Direct debit
transfer.

5.1.2.3. In case of erroneous crediting of funds from
the other Bank's client to the Client's account or in
case such other Bank's client makes an error in the
register of funds submitted to the Bank for execution
and receipt of a notification from such other Bank’s
client of an erroneous transfer or an error in the
register of funds distribution (hereinafter referred to
as the Notification of the Organization), the Client
gives the Bank some consent/ order (right) to perform
the Direct debit transfer of the relevant amount of
funds (specified in the Notification of the
Organization) from the Client's account and transfer
it to the account specified in the Notification of the
Organization. Such an order shall be executed by the
Bank not earlier than the date of receipt of the
Notification of the Organization. At the same time,
the Client instructs the Bank independently and at its
own discretion to make decisions on the
implementation of the said order for Direct debit
transfer.

5.1.2.4. In case of crediting funds / Banking metals to
the Client's account from the account opened by the
Bank to another client (hereinafter — the Improper
Payer) and receiving written confirmation from such
Improper Payer about erroneous transfer or lack of
initiative on his part in making the said transfer
(hereinafter — the Confirmation of Improper Payer
), the Client gives the Bank some consent/order (right)
to perform the Direct debit transfer of the relevant
amount of funds / Banking metals (specified in the
Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank
not earlier than the date of receipt of the Confirmation
of the Improper Payer. At the same time, the Client
instructs the Bank independently and at its own
discretion to make decisions on the implementation of
the said order for Direct debit transfer.

5.1.2.5. If in the event of an erroneous, improper or
unaccepted Payment Transaction in respect of which
the Client is an Improper Payer, the Bank has already
reimbursed the Client for the amount of such Payment




5.1.3. Y pa3i mpunuHEHHS TPYIOBUX IPABOBIAHOCHH
Kiienra 3 bankom, Kiient nangae srony/mopydae Banky
3IIHCHUATH JOCTPOKOBE (IIOBHE) YH JOCTPOKOBE (YACTKOBE)
moramieHHss OoproBux 3000B’s3aHb 32  OyIb-SKUMHU
JoToBOpaMu, ykmameHuMu Mixk Kirientom ta bankow,
IUISIXOM CIUCAaHHS KOWITIB 3 paxyHKiB Kitienra, sxi
BiIKpHTi y baHky, y po3mipi, 1o fopiBHIOE 200 € MEHIIIOIO
BiJl cymMH OOproBUX 3000B’I13aHb.

5.1.4. Knientr Hapmae 3roay/mopydae banky caMoOCTiiHO
CIHCYBAaTH KOIITH Ui BiNIIKOAyBaHHA baHKy BHTparT,
MOHECEHNX Y 3B’SI3Ky 31 CIUIATOI KOMIcii OaHKy-
KOPECIIOH/ICHTA.

5.1.5. Y Bunajuky, Ko OyJib-sIKi HaJIXO/PKCHHS, OTPUMaH1
KrientoM miansraioTh ONOJATKYBaHHIO a00 CTSATHEHHIO
srizao Bumor FATCA, Kiient mopydae ta Hagae banky
CBOIO OE3BINKIMYHY 3roAy Ha BHKOHaHHS [lmaTixHUX
omepaiiiit 3 JloropipHoro crucanus B 00cs31, HEOOXiTHOMY
s BukoHaHHS BUMOT FATCA 3 Oymb-sKOro paxyHKY
Kiienra, Bimkputoro B banky. bank € OtpumyBauem
KONITIB 3a TakuMH [LIaThKHMMH — omepaminMu 3
JoroBipHoro cnucaHHs Ta CIPSIMOBYE iX BiANOBiAHO 10O
MeTH JIoTOBIPpHOTO CITMCAHHS.

Kmienr wHamae 3romy/mopyvae banky — camocTiiiHO
COMCYBAaTH KOIUTH Y BHIAIKy 3acTOCyBaHHA 10 baHky
KOHTPOJIOIOUMMH OpraHaMu (TIOJJaTKOBUMH OpTaHAMH )
mrTpadHUX CaHKLiH 3a Heciuiaty KilieHTOM momatky 3
noxoxiB ¢izmyHux ocib, - y po3Mipi Takux mTpadHUX
CaHKIK, y sKocTi KkomrreHcanii KiieHToM 30HUTKIB,
HaHeCeHWX baHKy, a TakoX y BHIaJKax Ta CyMax,
HeOoOXimHUX JUuId BHUKOHaHHA bankoM Bumor FATCA
crocoBHO KimienTa.

5.1.6. CymMu mpocTpoueHOi 3a00proBaHOCTI Ha ITi/ICTaBi
Haka3zy Mpo MPUMYCOBY OILIaTy OOPTroBOTO 3000B'sI3aHHS.
5.1.7. Knient Hapmae sromy/mopydae baHKy caMoOCTiiHO
CIICYBAaTH KOIITH y po3Mipi ITpagHUX CAHKIIH, ¥ IKOCTI
koMmrteHcarii KirieHrom 30uTKiB, HAaHeCEHUX baHKy.

5.1.8. Cymu xomris/bankiBcbkux MetanmiB y pasi
HEBIAMOBIIHOCTI ~ MpPOBENEHOI  omepauii  peXUMY
(yHKionyBaHHS paxyHKy KirieHTa Ta MOBepHEHHS IHX
kowTiB [InaTHUKY;

5.1.9. Cymu xomris/bankiBchknx MeTaliB, 3 METOIO
BUKOHAHHS TUIATIKHUX BUMOT CTATYBadiB (OTPUMYBadiB), ¥
SKUX B Joroopax 3 KiieHToM mependavyeHo mpaso
JloroipHoro criucanHs 3 paxyHky Kiiienra;
3acteperkenss 1: Take HOpydeHHs MiAJsirae BUKOHAHHIO
bankoM 3a yMOBHU HaJlaHHS CTATYBa4eM (OTpHUMYyBaueM) 10
Banky noroeopy/iB, mo mnependavyaroTh MpaBoO CTATyBada
(otpumyBaua) Ha JloroBipHe crnimcanHs 3 paxyHky Kiienra
(mamam — «llixTBepKyrOUi JTOKYMEHTH»), a TaKOXK
HaAXO0/KeHHS 10 banky [TnaTixHUX IHCTPYKIIiH CTATyBaya
(oTpumyBaua), oQOpPMIICHUX Yy BIIMOBIAHOCTI 0 BHUMOT
3aKOHO/IaBCTBA Ta B CyMi, fKa IOPIBHIOE CyMi 3000B‘s13aHb
Kiienra 3a IlinTBepMKylOUMMH TOKyMEHTaMH, CTPOK
BUKOHAHHSI IKMX HACTaB;
3acrepexeHHs 2: [TnartixHi
0hOpMITIOIOTECSI  baHKOM 3 METOI0  3MIHCHEHHS
JIOrOBIpHOTO  CHMCAaHHSA  MalOTh  MPIOPUTET  IIOAO
4eproBoCTi iX HaAXOMKeHHA N0 banky nepen Oyab-IKUMu
iHmmMu ~ gokyMmeHTamu — KirieHTa Ta/dm  cTATYyBadiB
(oTpuMyBadiB), 0 HAMAIOTHCS 10 baHky;
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Transaction, then by signing the Application Form,
after the amount of such erroneous, improper or
unaccepted Payment Transaction has been returned
by the Improper Recipient, the Client grants the Bank
his irrevocable consent to perform Payment
Transactions under the Direct debit transfer,
unauthorised or unaccepted Payment Transaction, the
Client shall provide the Bank with its irrevocable
consent to the Bank's execution of Payment
Transactions for the Direct debit transfer for the
amount returned by the Improper Recipient under the
relevant erroneous, unauthorised or unaccepted
Payment Transaction. The Bank shall be the recipient
of funds under Payment Transactions for Direct debit
transfer provided for in this clause of the Agreement.
Such Direct debit transfer shall be made on the basis
of Payment Instructions issued by the Bank at any
time from the moment the amount of the erroneous,
improper or unaccepted Payment Transaction
returned by the Improper Recipient is credited to the
Client's account (which shall be deemed as a "return
of the twice refunded amount").

5.1.3. In case of termination of the Client's
employment relationship with the Bank, the Client
permits/instructs the Bank to make early (full) or
early (partial) repayment of debt obligations under
any agreements concluded between the Client and the
Bank by debiting funds from the Client's accounts
opened with Bank, in the amount equal to or less than
the amount of debt.

5.1.4. The Client permits/instructs the Bank to write
off the funds to reimburse the Bank for expenses
incurred in connection with the payment of the
commission of the correspondent bank.

5.1.5. In the event that any proceeds received by the
Client are subject to taxation or withholding in
accordance with FATCA, the Client shall instruct and
grant the Bank its irrevocable consent to perform
Payment Transactions under the Direct debit transfer
to the extent necessary to comply with FATCA
requirements from any account of the Client opened
with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions of Direct
debit transfer and shall direct them in accordance with
the purpose of the Contractual Debit

The Client permits/instructs the Bank to write off the
funds in the case of applying to the Bank by the
controlling bodies (tax authorities) of penalties for
non-payment by the Client of the personal income tax
- in the amount of such penalties, as compensation by
the Client of losses incurred by the Bank, as well as
in cases and amounts necessary for the Bank to
comply with FATCA requirements for the Client;

5.1.6. Amount of overdue debts on the basis of an
order for compulsory payment of a debt obligation;
5.1.7. The Client agrees/instructs the Bank to
independently write off funds in the amount of
penalties as compensation for the Client's losses
incurred by the Bank.




5.1.10. Knientr Hagae 3rony/mopydae baHKy caMOCTiHHO
CIIMCYBaTH KOIUTH JUIA BigmIKoAyBaHHSA baHKy BHTpart,

MOHECEHNX Yy  3B’S3Ky  3i CIUIATOI0  KOMICIi
0aHKy/KOHBEPTAIlii/TIpoaxy 1HO3EMHOT
BairoTH/bankiBckkoro Mertany y pasi  I[IpumycoBoro

CIIMCAHHS y HaIllOHAJNBHIA BamoTi 3 paxyHky Kiienta B
iHO3eMHiM BamtoTi/bankiBcbkoMy Mertati.

5.1.11. Kumient Hamae 3romy/mopyvae banky camocTiitHO
CIIUCYBATH KOIITH Y pa3i mpojoHralii crpoky mii I[Takety
MPUBATHOTO OaHKIBCBKOTO 0OCIyroByBaHHS s PB-
Kuienris. [Ipu upomy, Kiient nopyuae banky camocTtiiiHO
Ta Ha BJIACHUM po3Cyl NpUHAMATH PpilIeHHS [OJ0
BUKOHAHHSI 3raJ]aHoTo JIOpYUYCHHS Ha JIoroBipHE CITUCaHHS;

5.1.12. Kuient Hamae 3romy/mopydae banky caMocTiiftHO
CIIMCYBaTH KOIITH 3a JIOTOBOpAMH CTpaxyBaHHS Jie
CTpaxyBaJbHUKOM (3acTpaxoBaHOI0 0c00010) € KiieHT, a
CTpaxoBHM areHTOM € baHK, 3 OIIaTH CTpaxoBOTO MJIATEXKY
(cTpaxoBoi mpeMmii) CTpaxoBUKY (CTpaxoBiii KOMITaHii).

5.1.13. Kuient Hamae 3romy/mopyvae banky camocTiitHO
CIMCYBAaTH KOWITH Yy BHIAJIKaX, BU3HAUYEHUX PO3MAIJIOM
«dopyuenns (nosepenicts) Kimientan, m. «2.12 bankiBcbka
nociyra «Perymnsipni [Inatexi» [Ipasu.

5.1.14. Kuient Hanmae 3roay/mopydae banky 3nificHUTH
JloroBipHe CHUCaHHS, [0 BUHHUKAE 3a 3000B’sSI3aHHIMU
Kimienra-nipaniBanka banky momo MOBEpHEHHsS HaIMipy
BUKOPUCTAHUX KOIUITIB, OTPUMAaHUX Ha BIAPSIHKECHHS
ta/abo mix 3BiT. [IpaBo Ha criucanHs 3 paxyHKy Kiienra-
npaniBHuka baHky cyM HaaMipy BHKOPHCTaHHX KOIITIB,
OTPUMAaHHX Ha BiIpsAIKEHHs Ta/abo mim 3BiT, baHk Moxe
peamizyBatu micns cruiHy 5 (m'str) baHKIBCBKHX JHIB, 3
s, y skomy Kiient-mpauiBauk banky 3aBepmmB Take
BIIpSKEHHsT a00 3aBEpIIMB 1ii, HA BUKOHAHHS SKUX BiH
OTpUMaB KOIITH TiJ 3BiT, P YMOBI HasIBHOCTI 3BITy MIPO
BUKOPHUCTAHHSI KOLITIB, OTPUMAaHMX Ha BiIpsHKEHHs Ta/a0b0
Mif 3BiT, a TAKOXK 32 YMOBH, 110 KiieHT-mpaniBauk banky
0 IBOTO dYacy CaMOCTIHHO HE TIOBEPHYB HaAMIpy
BUTpaueHi Koty banky.

5.1.15. Knientr Hagae 3rony/mopydae baHKy caMOCTiHHO
CIMCYBATH KOILUTH 3 OyAb-SKOT0 HOTO PaXxyHKY, BIIKPUTOTO
y baHky, y BuIaakax, KOJIH 3aKpUBAETHCS PAXYHOK, a
3aJIMIIKA Ha PaxXyHKY MEPepaxoBYOThCS, 3TiTHO PO3MLIIB
«Ilopsimok 3MiHM Ta 3aKpUTTS paxyHKiB» Ta «CTpok nil
Horosopy. Ilopsmok pozipBanas J[lorosopy. Ilopsmox
3Minu ymoB JloroBopy, Tapugis Ta [IpaBun» Ilpasun: 1)
Ha paxyHKH 3a3HadeHuX KiieHToM y 3asBi Ha 3aKpUTTS
paxyHKy OTpuUMyBadiB; 2) Ha OKpeMHil paxyHOK banky
(oTpuMmyBaueM KowWTiB TOpuU TakoMmy JloroBipHomy
CIMCAaHHI 3aJMIIKIB KOIUTIB MpH 3aKPUTTI PpaxyHKY
BBa)kKaTUMeThCs baHk).

5.1.16. Kuient Hagae 3romy/mopydae baHKy caMOCTIHHO
CIIICYBaTH KOIITH 3 paxyHKy KirieHTa 3 METOFO IpOBeIeHHS
Bankom [IpumycoBoro cmucaHHsS. Y pa3i BUKOHAHHS
BankoM 1UTaTiKHOT THCTPYKIIiT KOHTPOIIOIOYOTO OPraHy Ha
MPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB Y HAITIOHATBHIN
BaIOTI (3 TPOJaXeM I1HO3EMHOI BalllOTH, MPO IIO
3a3HaYCHO B MPH3HAYCHHI IUIaTexXy) baHK 3IilicHIOE
MPOJIaXK KOIITIB B iIHO3EMHIH BaJIIOTI, CIIUCAHUX 3 PAXYHKY

5.1.8. Amount of funds/Banking Metals in case of
non-compliance of the operation performed by the
mode of operation of the Client's account and the
return of these funds to the payer;

5.1.9. Amount of funds/Banking metals, in order to
fulfil the payment requirements of payers (receivers),
which in the contracts with the Client provides for the
right of a direct debit transfer from the Client's
account;

Caution 1: This order is enforceable by the Bank
subject to a collector (receiver) presenting to the Bank
of contract/s, providing the right collector (receiver)
for direct debit transfer of client accounts (hereinafter
— the Supporting documents), and proceeds to the
Bank of Payment instructions of collector (receiver),
designed in accordance with current legislation of
Ukraine and in the amount equal to the amount of
commitments of the Client under the Supporting
documents the term of which has matured;

Caution 2: Payment instructions issued by the Bank
for the purpose of Direct debit transfer have priority
on the order of their receipt by the Bank before any
other payment documents of the Client and / or
collectors (receivers) provided to the Bank;

5.1.10. The Client agrees/instructs the Bank to
independently debit funds to reimburse the Bank for
expenses incurred in connection with the payment of
the bank's commission/conversion/sale of foreign
currency/Banking metal in case of Compulsory direct
debit transfer in national currency from the Client's
account in foreign currency/Banking metal.

5.1.11. The Client gives consent/instructs the Bank to
debit the funds on its own in case of extension of the
validity period of the Package of private banking
services for PB-Clients. At the same time, the Client
instructs the Bank independently and at its own
discretion to make a decision regarding the execution
of the aforementioned order for Direct debit transfer;
5.1.12. The Client gives consent/instructs the Bank to
independently write off funds under insurance
contracts where the insured/indemnitor (insured
person) is the Client and the insurance agent is the
Bank, for the payment of the insurance payment
(insurance premium) to the insurer (insurance
company).

5.1.13. The Client agrees/instructs the Bank to debit
funds independently in the cases specified in section
"Client's Order (Power of Attorney)", clause "2.12
Regular Payments Banking Service" of the Rules.

5.1.14. The Client agrees/instructs the Bank to
perform the Direct debit transfer arising from the
obligations of the Client-employee of the Bank to
repay the overused funds received for a business trip
and/or under a report. The Bank may exercise the
right to debit from the account of the Client-employee
of the Bank the amounts of overused funds received
for a business trip and/or under a report after the
expiration of 5 (five) Banking days from the day on




KiienTa, Ha BaJIOTHOMY pUHKY YKpaiHU y TOPSAKY,
BH3HAYCHOMY 3aKOHOIABCTBOM. Y pasi SKIIO Ha PaxyHKY
KitieHTa 001KOBYIOThCS KOIITH y PI3HUX BHIAX 1HO3EMHOT
BaIIOTH, baHK caMOCTiiHO (Ha BIACHUH PO3CY[) BU3HAYAE
BUJ] IHO3EMHOI BaJIOTH, KOIITH SKOI MiNSATAI0Th MPOIAXKY
TS BUKOHAHHS Takoi IUIATKHOL IHCTPYKITi1
KOHTPOJIOIOYOTO  Oprany.  3aJWIIOK  KOITIB Yy
HAI[IOHANBHIA BAaJIOTI, SIKHH YTBOPUBCS IICIS MPOIAXKY
1HO3EMHOI BaJIFOTH Ta TIEpepaxyBaHHsI KOIITIB OTPUMYBady,
nepepaxoByeTbcsi baHkomM Ha paxyHok Kiienta B
HAIlOHAJIIBHIA BaIIOTI 3a HOro0 BKa3iBKOIO.

5.1.17.Y iHmmx Bumnajakax, Bu3HaueHux /loroBopom ta/abo
3aKOHO/IaBCTBOM.

5.2. Y pasi 3uiticienns bankom JIoroBipHOTO CriMCaHHS YU
[IpumycoBoro  cmmcaHHS  KOWITIB 3  JEMO3UTHOTO
(BrimagHOTO) paxyHky Kiienra, mo po3mimieHi B banky 6e3
BU3HAYEHHS CTPOKY BKJIaAy (BKJIag Ha BUMOrY), CTOpOHHU
JOMOBWJIMCh, IIO CyMa BKIJIaJy 3MEHINYETbCS Ha CyMy
Horosipaoro crucanus/[IpumycoBoro cmucanas. Y pasi
3miicHeHHs ~ banmkom  JIOTOBIpHOTO  CHUCAaHHS 49U
[IpumycoBoro  cmucaHHs  KOIUTIB 3  JAEMO3UTHOTO
(BKJIaIHOTO) paxyHKY, IO po3MilieHi B banky Ha meBHUi
CTpoK (cTpokoBHii BkJax), CTOPOHH TOMOBWIWCH, ITIO
JloroBip npo GaHKiBChKHIA BKJIa (TIyOJIIYHUIT) JOCTPOKOBO
PO3pUBAETHCS Ta BiOYBAETHCS TOCTPOKOBE TOBEPHEHHS
Bxnany/IIpumycoBe moBepHeHHS Bkimamy, 3MeHICHY Ha
cymy JlorosipHoro criucanus uu [IpuMycoBoro crimcanHs,
Ha yMOBax, nependoadeHux J(oroBopoM mpo OaHKIBCHKU
BKuIan (TyOIIYHMM), 3 OJHOYACHUM 3IIHCHEHHIM baHkoM
Horosipaoro  crucanus/IlpumycoBoro  crnmcaHHs 3
[orounoro Paxynky Kumienra/Bknagnoro Paxysky
KitienTa, mo Bu3Hauenuii y 3asBi-ankeri/3asBi Kiienra.
5.3. JoroBipue cmmcanns (/leOeTyBaHHS paxyHKy) Ta
IIpumycoBe cnucanHs odopmiioeTsest 0e3 IlmatHuka
[Inarixuoro iHcTpykuieo (6e3 miamucy Kiienra) 3 umm
Knienr, mmmgxoMm mignucaHHs — 3asBH-aHKETH/3asiBU,
MOTOJKYEThCS Ta 3rojeH. Taka [InaTikHa iHCTpYyKIis (sIKa
Moxe odopmimoBaTics baHKOM TakoX y BHUIVIALL
MEMODPIalbHOTO OPAEPY), MICTUTH DPEKBI3UTH, BHU3HAYEHI
IHCcTpyKIiero  mpo  Ge3roTiBKOBI  pO3paxyHKH B
HaIlliOHAJIbHIA BaJlIOTI KOPUCTYBAuiB IJIATIXHUX MOCIHYT,
3ate. IIII HBY Big 29.07.2022 Nel63, Ta migmuc
npamniBHrKa baHKy.

5.4. 3roma Kiienta ma [loroBipHE CHHICaHHS HAIA€THCS
Krienrom y naty yxnagens Jloropopy/minnucants 3asBu-
aHketn/3asBu. 3 MOMeHTY ykiaaeHHs CTopoHamu 3asBH-
anketn/3asBu/JloroBopy BCi muiaTexi, 3aificHeHi bankom y
HOPSIIKY JoroBipHoro CTIMCaHHS, BBaXKaIOTHCS
aknentoBanuMu KiienroMm, ockuibku KileHT mugxom
mignucaHHs — 3asBHU-aHKETH/3asBH  Ta  YKIQJACHHAM
JloroBopy Hanmae 3roay Ha JloroBipHe choHcaHHS Ta
akuenrye Bci miarexi 3 JorosipHoro cnucanus. Hanana
TakKUM CIOCOOOM 3rojla TaKoX € 3TO/I0K0  Tepes
BUKOHAaHHSIM bankom mepmioi IlmarikHOi omeparii, ska
nepeaye iHmuM [naTixHum onepaltisM, siKi MoB’ I3aHi MixK
co00f0 CIIPHAUMH O3HAaKaMH 1 BHKOHYIOThCSI baHkoM y
nopsiKy JIoroBipHOTO CIIiCaHHS.

5.5. Bigxmukanas 3romu KileHTa Ha  BUKOHAHHSA
IInatixaux  omepamiii 3  JloroBipHOTO  CIIMCaHHS
(leberyBanHs  paxyHKy), M0 TiepembadeHi BciMa

mignyHKkTaMu 1o nyHKTy 5.1. [IpaBun, xpim IlnaTikaEX

which the Client-employee of the Bank completed
such business trip or completed the actions for which
he received funds under the report, provided that there
is a report on the use of funds received for a business
trip and/or under the report, and provided that the
Client-employee of the Bank has not yet
independently returned the excessively spent funds to
the Bank.

5.1.15. The client gives his consent/instructs the Bank
to independently debit funds from any of his accounts
opened with the Bank in cases where the account is
closed and account balances are transferred, in
accordance with sections "The procedure for
changing and closing accounts" and "Term of validity
of the Agreement. Contract termination procedure.
The procedure for changing the terms of the
Agreement, Tariffs and Rules" of the Rules: 1) to the
accounts specified by the Client in the application for
closing the recipient's account; 2) to a separate Bank
account (the Bank will be considered the recipient of
funds in such Contractual write-off of funds balances
upon closing the account).

5.1.16. The Client hereby consents to and authorizes
the Bank to debit funds from the Client’s account on
its own initiative for the purpose of carrying out a
Forced Debit. In the event the Bank executes a
payment instruction of a supervisory authority for the
forced debit (collection) of funds in the national
currency (with the sale of foreign currency, as
specified in the payment details), the Bank shall sell
the foreign currency funds debited from the Client’s
account on the foreign exchange market of Ukraine in
accordance with the procedure established by the
Applicable Law. Where funds in different foreign
currencies are held in the Client’s account, the Bank
shall independently determine, at its sole discretion,
the foreign currency to be sold for the purpose of
executing such payment instruction of the supervisory
authority. Any remaining funds in the national
currency resulting from the sale of the foreign
currency and transfer of funds to the beneficiary shall
be credited by the Bank to the Client’s account in the
national currency as designated by the Client.

5.1.17. In other cases, determined by the Agreement
and/or the Legislation.

5.2. If the Bank makes a Direct debit transfer or
Compulsory direct debit transfer of funds from a
deposit account of the Client located in the Bank
without determining the term of deposit (deposit on
demand), the Parties have agreed that the amount of
the deposit is reduced by the amount of the Direct
debit transfer/ Compulsory direct debit transfer. In
case of implementation by the Bank a Direct debit
transfer or Compulsory direct debit transfer of funds
from the deposit account placed in the Bank for a
certain term (term deposit), the Parties have agreed
that the Bank Deposit Agreement (public) terminates
prematurely its validity and early repayment of the
Deposit/ Forced Return occurs of the Deposit,
reduced by the amount of Direct debit transfer or
Compulsory direct debit transfer, is made on terms
and conditions stipulated by the Bank Deposit




omeparliif, mo 3AIHCHIOIOTHCS i1 BUKOHaHHS KitieHTOM
TPOIIOBMX  3000B’s3aHh  Tepen banmkom abo  xe
OtpumyBaueM € baHk, MOXKJIMBE Y HACTYITHOMY MOPSIKY:
5.5.1. Kiienrt 30008’ s13aHuit monatu 10 baHKy BignmoBimHe
Po3nopaodicennn npo gioknukanuusa 3200u na /lozogipne
cnucanusa, 3a Qopmoro, HamaHoro bankom. Taxke
PpO3MOopsIKEHHS MOXKe OyTH nojano A0 banky y maneposii
hopmi 3 mignucom KitieHTa y IpUCYTHOCTI CIIIBPOOITHHUKIB
Banky.

5.5.2.V Bunanuxky, sikiio noaane Kiienrom PosnopsmxerHs
Mpo BIJKIMKaHHA 3road Ha J{OroBipHE CHUCaHHS He
Bignosinae gopmi, HanaHoro bankoMm, bank mae mpaBo He
MPUUMATH TaKe PO3MOPSIKSHHS 10 BUKOHAHHSL.

5.5.3. Y Bunanky, skmo nomane Kiientom no banky
PosmopsipkeHHsT Tipo BinkIMKaHHS 3rofu Ha JloroBipHe
CIIMCaHHSA BiJINIOBi/1a€ BHMOTaM, BCTaHOBJICHUX
[IpaBwiamu,  Taka 3roja BBAXKAETHCS BIIKIMKAHOIO
MOYMHAYY 3 HACTymHOTro OmepaiiifHoro JHs, 10 CIiIYye
micas Jlatn otpumanns bankom Takoro PosmopsimkeHHS
PO BIIKJIMKaHHS 3rou Ha JloroBipHe crimcaHHsl.

5.6. SIkmo mpu HACTaHHI CTPOKIB BUKOHAHHS OyJIb-SIKHX
3000B's3aHp KinieHTa, 3O1MCHEHHSA OIUIATH 3a SKHMH
nepeadaueHo nwisxoMm JloroBipHOTO crmicaHHsS baHkKoM,
BaHk 3 THX YW IHIIMX NMPUYMH HE BUKOHAB JOPYYCHHS 3
JloroBipHoro crimcaHHs KOINTIB 3 paxyHKiB KiieHTa, 11e He
€ miacraBoro  ans  3BinpHeHHs — Kiienra  Big
BIIMOBITAIBHOCTI 3a TOPYIIEHHS 3000B'A3aHb Ta HE
3BinbHsAe KitieHTa Bif 000B’SI3Ky 3IIMCHUTH BCi HAJCKHI
IIaTeXi 3a 3000B’ 13aHHAMU niepen bankom Ta/abo TpeTiMu
ocobamu.

5.7. Y BuUmagky HEIOCTATHOCTI KOINTIB JJIsi BUKOHAHHS
HoroBipHoro cmnucanHd B mOBHOMY o00cs3i Croponu
MOTO/KYIOThCA, 10  JlOTOBipHE  CHHCaHHA  MOXe
3MIACHIOBATUCS YAaCTKOBO (B YaCTHHI HAsBHHUX KOIITIB).
Bank xoxxHOTO OmepalifHOro JHS MPOBOAMTH MEPEBIPKY
cTany paxyHKy KiieHTa, Ta, 32 yMOBH HassBHOCTI KOIITIiB Ha
HBOMY, 3Z1MCHIOE MJIaTiX / IIaTeXi B TOBHOMY 00cs3i abo
YacTKOBO, JI0 TIOBHOTO TIOTallleHHS 3a00proBaHOCTI
KitienTa.

Agreement (public), with simultaneous execution by
the Bank of the Direct debit transfer or Compulsory
direct debit transfer from the Current Account of the
Client/ Client’s Deposit Account as specified in the
Application form/ Application of the Client.

5.3. Direct debit transfer (Debiting of the account)
and Compulsory direct debit transfer shall be issued
without the Payer by the Payment instruction (without
the Client's signature), to which the Client, by signing
the Application Form/ Application, agrees and
accepts. Such a Payment Instruction (which may also
be issued by the Bank in the form of a memorial
order) shall contain the details specified in the
Instruction on Cashless Settlements in the National
Currency for Payment Service Users, approved by the
Resolution of the NBU Board No. 163 dated July 29,
2022, and the signature of the Bank’s employee.

5.4. The Client's consent to Direct debit transfer is
provided by the Client on the date of conclusion of the
Agreement/signing of the Application form/
Application. From the moment the parties conclude
the application form/ Application / Agreement, all
payments made by the Bank in the order of Direct
debit transfer are considered accepted by the client,
since the client agrees to their execution by signing
the application form and entering into the agreement.
The Client also consents to the Direct debit transfer
and accepts all payments from the Direct debit
transfer. The consent given in this way is also consent
before the Bank executes the first Payment
Transaction, which precedes other Payment
Transactions, which are related to each other by
common features and are executed by the Bank in the
order of Direct debit transfer.

5.5. Withdrawal of the Client's consent to execute
Payment transactions for Direct debit transfer, which
are provided for in all subclauses of clause 5.1. of the
Rules, except for Payment transactions carried out to
fulfill the Client's monetary obligations to the Bank or
where the Recipient is the Bank, ispossible in the
following order:

5.5.1. The Client is obliged to submit the appropriate
Order on Withdrawal of Direct Debit Transfer
Consent, according to the form provided by the Bank.
Such order may be submitted to the Bank in paper
form with the Client's signature in the presence of the
Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct
Debit Transfer Consent does not comply with the
form provided by the Bank, the Bank has the right not
to accept such an order for execution.

5.5.3. If the Client's Order on Withdrawal of Direct
Debit Transfer Consent meets the requirements
established by the Rules, such consent is considered
withdrawn on the dates starting from the next
Transaction Day following the Date of receipt by the
Bank of such Order on withdrawal of consent to
Direct debit transfer.

5.6. If, upon the maturity of any of the Client's
obligations, payment under which is provided for by
means of Direct debit transfer by the Bank, the Bank
for any reason fails to execute the order for Direct




debit transfer of funds from the Client's accounts, this
shall not be a ground for releasing the Client from
liability for breach of obligations and shall not relieve
the Client from the obligation to make all due
payments under the obligations to the Bank and/or
third parties.

5.7. In case of insufficient funds to perform the Direct
debit transfer in full, the Parties agree that the Direct
debit transfer may be performed partially (in terms of
available funds). The Bank shall check the status of
the Client's account on each Transaction Day and,
subject to availability of funds, make the payment(s)
in full or in part until the Client's debt is fully repaid.

6. BAHKIBCBKA TAEMHUIIA

6. BANK SECRECY

6.1. CropoHu 3000B’sI3yI0ThCcs 30epiraTd B MeEXkKax,
BU3HAYEHUX 3aKOHOJAaBCTBOM, KOH(IJICHIIIHHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-siKoi iHdhopMartii
Ta BITOMOCTEH, 1110 HaTAat0ThCsI KOXKHIN 31 CTOPiH ¥ 3B’ 3Ky
3 BuUKOHaHHSIM JloroBopy. CTOpOHH 3000B’S3YIOTHCS
HAJIGKHAM YHHOM 30epiraTé Ta HE pO3TroJOIIyBaTH
iHpopmariito, sSka MICTUTh OaHKIBCBKY TaEMHHIIIO,
OTpUMaHy TpHU BUKOHaHHI yMoB Jloroopy. Skmo y
BUTAJKy HEHAJIC)KHOTO 30epiraHHs Ta/abo po3roJOLICHHS
indopmMmarii, BkazaHoi y mipoMmy myHKTi [IpaBui, Croponi
JoroBopy OymyTh 3amomisiHi 30uTKH, TO BUHHa CTOpoHa
3000B’s3aHa BIJIIKOJAYyBaTH Taki 30MTKH 3TigHO 13
3aKOHOZABCTBOM.

6.2. KitienT posymie, mo bank 3000B’s13aHMA pPO3KPUBATH
iHpOpMaLlifo, IO CTAHOBUTH OAHKIBCHKY TAa€MHHIIIO, HA
BUMOTH Jep)KaBHUX OpPraHiB y BHIIQJKax Ta B TMOPSAKY,
nependadeHoMy 3aKoHOMABCTBOM. Hisiki 3000B’s13aHHS
banky B 3B’s13Ky 13 30epeKeHHIM OaHKIBCHKOT TAEMHHIII Ta
koH(pineHnilHoi indopMaii, BukianeHi B JJoroBopi abo B
IHIMX goroBopax (3asBax, yrojuax, MpOTOKOJAX, JIACTaX)
Kirienta 3 baHKOM HE pPO3MOBCIOKYIOTHCS Ha BHIAJIKH,
Ko baHk BUMyIIeHH# Ha CBii pO3Cy[ mepegaBaTh TaKy
iH(dopMarito TpeTiM ocobam s 3aXUCTY CBOIX iHTEpeciB
Ta y BUNAAKy mopyreHHsS KilieHTOM CcBOiX 000B’s3KiB
nepen bankom.

6.3. bank € yactunoro rpynu OTII, B sxy Bxoaare OTII
bank (YropmmHa), fioro micieBi Ta iHo3eMHi ¢imi Ta iX
nmouipai xkommanii (I'pyma OTII). Kommanii I'pynu OTII
NOCTIHO OOMIHIOIOTECS iHQOpMAaIli€l0 yepe3 3arajbHy
iHhopMaliiiHy cucTeMy, 3aBIAaHHSAM $IKOi € MiHiMi3allis
PU3UKY TPYITH B IJIOMY.

6.4. YxaageHusam/mignucanusam _ JloroBopy/3asiBu-
ankern/3aasu KiieHT 1ae banky 3roay Ta a03Bia:

- Ha 30ip, 30epiraHHs, BUKOPHCTAHHS, IIEPEHaHHS Ta
PO3KpUTTS KOH(QIAEHUIHOT iHpOpMalii Nmpo HBOTO Ta
iH(opMaIlii 110 MiCTUTh 0aHKIBCHKY TAEMHHITIO:

- OpraHam Jep»XaBHOI BIaJid, TPABOOXOPOHHUM OpTraHaM,
IHMUM OaHKIBCBKMM YCTaHOBaM CTOCOBHO BiOMOCTEH
IIO/I0 PYXy KOWITIB 3a paxyHkamu KirieHTta, BIZIKpHUTHX Y
banky, B ToMy umcni Ha 3BepHeHHs HarioHanpHOT mmomirtii
CTOCOBHO HEHaJNIeXKHUX [MaTiKHUX omeparnii, AepKaBHAM
peectpaTopaM, OaHKaM, IHIIAM FOPUIUYHUM OcolaMm, sKi
BIMOBiAHO A0 3aKOHOAABCTBA MAlOTh MpaBO Ha
OTpUMaHHS Takoi iH(opMarii;

- yCTaHOBaM, OpraHizaimisM, TpeTIM ocobaMm, IO
nepeOyBaroTh 3 BaHKOM y TOTOBIpHUX BiIHOCHHAX, & TAKOXK

6.1. The Parties undertake to maintain confidentiality,
in accordance with the Legislation, with regard to the
content of the Agreement, as well as any information
and information provided to each of the Parties in
connection with the implementation of the
Agreement. The Parties undertake to store and not to
disclose information that contains the bank secrets
obtained under the terms of the Agreement. If in the
event of improper storage and/or disclosure of the
information specified in this clause of the Agreement,
the Party to the Agreement will suffer losses, then the
fault Party shall be obliged to compensate such
damage in accordance with the Legislation.

6.2. The Client understands that the Bank is obliged
to disclose information constituting banking secrecy
on the requirements of state authorities in cases and
in accordance with the procedure stipulated by the
Legislation. No obligations of the Bank in connection
with the preservation of bank secrecy and confidential
information set forth in the Agreement or other
agreements (applications, agreements, protocols,
letters) of the Client with the Bank shall not apply to
cases when the Bank is obliged to disclose such
information at its own discretion to third parties to
protect own interests and in case of violation by the
Client of his obligations to the Bank.

6.3. The Bank is part of the OTP Group, which
includes OTP Bank (Hungary), its local and foreign
subsidiaries and their subsidiaries (OTP Group). OTP
Group Companies are constantly exchanging
information through a common information system
which task is to minimize the risk of the Group as a
whole.

6.4. By concluding/signing the
Agreement/Application-
questionnaire/Application the Client grants the
Bank consent and authorisation:

- to collect, store, use, transfer and disclose
confidential information about him and information
containing banking secrecy:

- state authorities, to law enforcement agencies, to
other banking institutions regarding information on
the movement of funds in the Client’s accounts
opened with the Bank, including the appeal of the
National Police regarding improper Payment




yknanu 3 baHkoM [OroBip Im0I0 HEPO3TOJIONMICHHS
koH(imeHmiWHOT iH(MOpMarii, B TOMy 4YHCIi, ajie He
BUKJIFOYHO, PEUTHHTOBHM areHTCTBAaM, ayIUTOPCHKAM
KOMITaHIsM, 110 3MIACHIOBATUMYTh
nepeBipKy/pedTHHryBaHHS baHKy, Oyab-skuM (i3HYIHUM
Ta FOPUIUIHAM 0c00aM 3 METOIO peaizarii mpaB banka sk
KpeIuTopa, aBTOIMIIOpTEpaM, JuiepaMm, ocodaM, sKi
HAJaBaTUMYTh  baHKy  MOCIyrM 1O  CTSATHEHHIO
3a00proBaHOCTI 3a OYIb-SIKUM JOTOBOPOM, VKIIAICHOTO
Mmik Kiienrom Ta BaHKOM, 3BEpHEHHIO CTSATHEHHS Ha
MailHO Ta MO 3OIMCHEHHIO IHIINX i, OB I3aHUX 3
peamizamiero mpaB banka 3a ykmageHumu 3 KitieHToM
JOTOBOpaMH, CTPaxXOBHM KOMIIaHISIM Ta CTPaXxOBHM
nocepelHuKaM, y pasi ykiaaeHHs KiieHToM aoroBopy
CTpaxyBaHHSl 31 CTPaxOBOI KOMIIAHI€K BiJl iMeHi, B
IHTepecax Ta 3a JOPYUCHHSM SKOTO Ji€ baHK;

- iHmUM (I3UYHUM Ta IOPHIUYHUM Oco0aMm, 3 METOI0
BUKOHaHHs BUMOT 3aKoHOJaBcTBa, JloroBopy Ta iHIIMX
JIOTOBOPIB, YKIaAeHNX baHkom, Ta/a0o0 SIKIO TepeaaHHs
takoi iHdopmarlii HeoOXigHe baHky 1Isi BUKOHAHHS CBOIX
3000B’s13aHb 3a JJoroBopoM, 30Kkpema, ajie He BUKIIOUHO, Y
BUMAJIKY TepenaHHs iHQopmalii TpeTiM ocobaM 3 SKUMHU
bank ykiaB BiAIIOBITHI JOTOBOPH MPO HAMAHHS TOCITYT
(BUKOHaHHS POOIT; B TOMY YHCII 3 METOIO 3a0e3MeUYeHHS
pearizanii MOJaTKOBUX BIJIHOCHH 1 BIIHOCHH B cdepax
OyXTaJITepChKOTO 007Ky, (hiHaHCOBUX TTOCITYT,
0aHKIBCBKMM yCTaHOBaM, OaHKaM KOPECIOHICHTAM,
aJiBOKaTaM, KOMIIaHisIM, 110 3iHCHIOIOTh OLIIHKY MaiiHa,
0aHKIBCHKUM acoliamisM, mopyanteiasm Kirienra, a Takox
ocobam, ski mepebyBaoTh 3 KirieHTOM B CiMeHHUX,
POOVHHUX, TPYAOBUX BiIHOCHHAX, B TOMY YHCIHi HaJaHHS
bankoMm poboromaBuesi Kiienra indopmartii npo Bigkpuri
moTouHi paxyHku KitieHTa sl BHIIIAT 3apOOiTHOI IUTaTH
YW 1HIIUX TJIATEXIB, MPUBATHUM/IOPUINYHAM 0co0aM Ta
oprasizamisiM Juisi 3a0e3leYeHHsT BUKOHAHHS HUMH CBOIX
¢byukmii abo HamaHHA Tociayr baHKy BiOHIOBITHO 10
YKIaJeHuX MDK TakuMH oco0amMu (Oprafi3amisiMu) Ta
Bankom 10TOBOpIB, Y TOMY YHMCIIi PO BiACTYIUICHHS MpaBa
BuMorn g0 Kiienta, 3a ymoBH, 1m0 mnependadeHi
moroBopamu  (yHKIII Ta/ab0 TOCIYTH  CTOCYIOTHCS
misiieHOCTI BaHKy, siKy BiH 3OIMCHIOE BigIOBIAHO [0
3aKOHOAABCTBA, 30KpEMa, aje He BHUKJIIOYHO, MOCIYTH 3
BIIIpaBKK  IOINITOBOI  KOPECHMOHICHINi,  BiIIpaBKH
MOBIJOMJIEHh Ha MOOUTHHHN Ta/a00 MICBKUU TenedoH,
Oyab-sSKUM (Qi3UYHUM Ta IOPUIUYHUM 0CO0aM y BHIIAJKY
BiACTyIUIeHHs (Tiepemaui) bankom cBoix mpaB 3a Oyzab-
SKUMU yKIajeHuMu Mixk KirienToMm ta bankoM norosopamu
TpeTiM ocobaM Ta/abo y BWIIQJAKy BHHUKHEHHS y bBaHky
HaMipy 3OIHCHUTH Take BiACTYIUIEHHS (mepenady) 0
(haKTUIHOTO HOTO 3iHCHEHHS.

- PO3KpUTTS OaHKIBCHKOI TA€EMHHMIN, IO CTOCYETHCS
oe3nocepenabo KimienTa (715 OLIHKH PU3HKY), Ta sIKa CTalla
BimoMoI0 baHKy y 3B'S3Ky 3 MAUIOBHMH CTOCYHKaMH 3
Kiientom, Bcepeauni ['pymm OTII;

- mepemauy iHdopMamii B TOPSAKY Ta B 00’eMi,
BU3HAYEHOMY 3aKOHOJIAaBCTBOM, B OIOpPO KPEIUTHHX
icTopifi, Ha 3amUT KOHTPOIIOIYOTO OpraHy CTOCOBHO
BUKOHaHHS baHKOM BUMOT ITOAaTKOBOTO 3aKOHOIaBCTBA (Y
pasi npouieHHs 0opry);

- Y BHIIagKaxX, BU3HAUYEHUX 3aKOHOJABCTBOM, Koim baHk
3000B’s13aHUI HamaBatu iHQopMalliro Ta/abo JOKYMEHTH,
ki cTocyroThes  KitieHTa, KOHTPONIOIOYOMY OpraHy

transactions, state registrars, banks, other legal
entities, which according to the legislation are entitled
to receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered
into an agreement with the Bank on the non-
disclosure of confidential information, including, but
not exclusively, rating agencies, audit firms that will
perform the Bank's verification/rating, any
individuals and legal entities in order to exercise the
rights of the Bank as a creditor, auto importers,
dealers, persons that will provide the Bank with
services for debt collection under any agreement
concluded between the Client and the Bank, address
claim to property and to implement other actions
related to the implementation of the Bank's right for
contracts concluded with the Client, insurance
companies and insurance intermediaries in the case of
Client’s conclusion of the insurance contract with the
insurance company on behalf and in the interest and
by order of which the Bank operates;

- other individuals and legal entities in order to
comply with the requirements of the Legislation, the
Agreement and other contracts concluded by the Bank
and/or if the transfer of such information is necessary
for the Bank to fulfil its obligations under the
Agreement, in particular, but not exclusively, in the
case of the transfer of information to third parties with
which the Bank has concluded respective service
contracts (performance of works, including to ensure
the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation  companies, banking  associations,
custodians, as well as persons who are with the Client
in family, relative, labour relations, including
providing the Client with information about Client's
opened current accounts for salary payments or other
payments, to private individuals/legal entities and
organizations in order to perform their functions or
provide services to the Bank in accordance with the
agreements concluded between such persons
(organizations) and the Bank, including the fulfilment
of the right of claim to the Client, provided that the
functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out
in accordance with the legislation, in particular but
not exclusively, postal service, sending messages to a
mobile and/or city telephone, to any natural or legal
persons in case of concession (transfer) by the Bank
of its rights under any agreements concluded between
the Client and the Bank to third parties and / or in the
event of the Bank's intention to make such concession
(transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the
Client (for risk assessment), which became known to




(monatkoBiii cimyk0i), B TOMY YHUCIi 3 METOI0 BHKOHAHHS
BuMmor Yromm FATCA ta/abo 3araiapbHOTO CTaHIAPTY
3BitHOCTI CRS;

- PO3KPUTTS OaHKIBCHKOI TAEMHUI y BHIAJAKY 3aXUCTY
bankoM cBoix mpaB Ta iHTEpeciB;

- mepenauy iHdopmarlii opraHy Aep)KaBHOI BHKOHABYOI
CiTy>)kOu ab0 TPUBATHOMY BHKOHABIIO TPO BIAKPUTTS YU
3akpuTTs paxyHkiB Kiienta y banky y pasi HasBHOCTI
iHopwmartii mpo BHeceHHst KitieHTa 10 €IMHOTO peecTpy
OOpKHHMKIB Ta/ab0 y pasi HasgBHOCTI IyONIYHOTO
00TsDKeHHS pyxoMmoro MaiiHa KiienTa;

- y pasi mpoBeneHHA baHKOM akIliii 4u po3sirpaimris, npu
BU3HAYEHI Ta OTOJIOIIEHHI pEe3yJibTaTiB aKmii YU
po3irpariis;

- yxianenHsMm Kiiearom [lorosopy Kiient namae banky
3Oy Ta JO03BiJT Ha:

- HajaHHs baHKOM iHIIMM HajaBavyaM IUIATKHUX TOCIYT
iHpopmanii, 1O MICTUTh OaHKIBCbKY Ta€MHHILIO,
KOMEpLiHy Ta€MHMILIIO, TAEMHUIIIO HaJlaBaya IUIATDKHUX
MOCTYT, TAEMHHIIIO (DIHAHCOBOTO MOHITOPHHTY;

- Ha HajgaHHi bankom Hamionanphiii mominii Ykpainu
indopMmarii, 1O MICTHTh O0aHKIBCbKY TAEMHHUIIIO,
KOMEpLiHy Ta€EMHMILIIO, TAEMHUIIIO HaJaBaya IUIATDKHUX
nociHyr il HanexxkHoi  igeHTHdikamii — cy0'ekTiB
MMOMUJIKOBUX, HEHANEXHUX IUIATDKHUX ONepauid, Mo
MAaloTh O3HaKU BUMHEHHS KPUMIHAIBHOTO
MIPaBOMOPYIIEHHS, BXXUTTSA 3ax0JiB 13 3amobiraHas abo
NPUIMHEHHS TaKUX IIATDKHUX ONepallii;

- Ha mepemady iHdopmarrii mpo KiieHTa, HOoro paxyHKH,
IUIATKHI IHCTpyMeHTH Ta [Inmarixei omeparnii, y Tomy
yucii iHhopMallii, 10 CTAHOBUTH O0aHKIBCHKY TAEMHHIIIO,
NEepCOHANBHI  JaHi,  IPOLECHHIOBUM  YCTaHOBaM,
omeparopaM Ta  y4YaCHMKaM IUIATDKHUX  CHUCTEM,
NOCTaYaJIbHUKAM TEXHOJOTIYHUX, XMapHHX IIOCIYr Ta
IHmImMM oco0amM, 3aimy4eHHM baHkoM Uil 3a0e3medeHHs
HagaHHA [I1aTOKHAX TOCIYT, MOHITOpPHHTY I[LmaTiXHUX
omeparliif, ympaBJIiHHA pPH3UKaMH Ta 3amo0iraHHs
mIaxpaicTBy, B 00cCs3i, HEOOXiZHOMY MJsl BHKOHAHHS
TaKUMH 0CO0aMU MOKJIaIeHUX Ha HUX QYHKLIHM Ta 32 yMOBH
JOTPUMaHHS BHUMOT 3aKOHOAABCTBA MIOAO 3axXHUCTy 1
KoH(}iaeHIiiHOCTI iH(OopMAIii;

- ykianeHHsMm Kiieatom [loroBopy Kiient namae banky
JTO3BLT pO3KpUBATH OAHKIBCHKY TaeMHMITIO KitieHTa i gac
3BEpHEHHS bBaHKOM /10 BIAMOBIMHUX YIOBHOBa)KEHHX
OpraHiB, BU3HA4eHUX 3aKOHOJABCTBOM, 30KpeMa, aje He
BUKJIFOYHO, 10 MiHicTepcTBa y CIIpaBaXx BeTepaHiB
VYkpainu, 3a OiATBEpKEHHsAM  iHpoOpMaIli 100
HanexHocTi KiieHTa 10 3axuiieHoi kareropii, 3 MeTOro
HananHga banky Kiienty Bu3HaueHMX 3aKOHOIABCTBOM
MBI B YaCTHHI KPEAWTYBAaHHA Ta/a00 BPETYIOBAHHS
npo0JieMHOI 3a00proBaHOCTi, a00 3 METOI0 3a0e3MeUCHHS
Kitienra iHmmMu minbramMu, BU3Ha4eHUX 3aKOHOAABCTBOM;
- Kiienr mamae bamky mo3Binm (3romy) Ha Tmiepemady
iHpopmalii, MmO MiICTUTh BaHKIBCBKY TaeEMHHUINIO Ta
nepcoHanbHi nani Kiienra, Tperidi oco0i, sika BU3HAYCHA
KoHTpareHToM  (maptHepoMm) Kiienra (Hamam  —
KouTparenr), skuii € CTOpOHOIO0 OYb-SIKOTO JJOTOBOPY, L0
yknagenuit Mmixk Kiienrom ta Takum Kontparentom, Ta 3a
yMoBH, 110 Takuii KoHTpareHT Tex € kiieHToMm basky i
bank nepenmae Taky iHpopMaIliro, y MOPSIKY Ta y CIIOCiO,
BU3HAUEHOMY Vy JIOTOBOpi (3asBi), YKJIQJEHO-TO/I MiX
bankom ta  KoHTpareHToMm, 30KpeMa  3aco0amu

the Bank in connection with business relations with
the Client within the OTP Group;

- transfer of information in the order of and in the
amount determined by the Legislation, to the credit
reference bureau; at the request of the controlling
authority regarding the Bank's compliance with tax
laws (in case of debt forgiveness);

- in cases defined by the Law, when the Bank is
obliged to provide information and/or documents
relating to the Client to the supervisory authority (tax
authority), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or the
CRS General Reporting Standard;

- disclosure of bank secrecy in case of protection by
the Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the
Bank in case of availability of information on entering
the Client into the Unified Register of Debtors and/or
in the case of a public encumbrance of the movable
property of the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or
giveaways are determined and announced;

- by concluding the Agreement, the Client grants the
Bank consent and authorisation:

- to provide other payment service providers with
information containing bank secrets, commercial
secrets, payment service provider secrets, financial
monitoring secrets;

- for the Bank to provide the National Police of
Ukraine with information containing banking secrets,
commercial secrets, payment service provider secrets
for the proper identification of subjects of erroneous,
improper payment transactions that have signs of a
criminal offense, taking measures to prevent or
terminate such payment transactions;

- to disclose and transfer information regarding the
Client, the Client's accounts, payment instruments
and Payment Transactions, including information
constituting banking secrecy and personal data, to
processing institutions, operators and participants of
payment systems, providers of technological and
cloud services, and other persons engaged by the
Bank for the purposes of providing Payment Services,
monitoring Payment Transactions, risk management
and fraud prevention, to the extent necessary for such
persons to perform their respective functions,
provided that the requirements of Applicable Law
regarding the protection and confidentiality of
information are complied with;

- By entering into the Agreement, the Client grants the
Bank permission to disclose the Client’s banking
secrecy when the Bank applies to the relevant
authorized bodies defined by the Legislation,
including but not limited to the Ministry of Veterans
Affairs of Ukraine, for the purpose of verifying the
Client’s status as a member of a protected category,
in order to provide the Client with benefits established




enexktpoHHoi momTH. Kiient npoindopmoBaHuii Ta
YCBIIOMIIIOE PU3WKH, SKi BUIUIMBAIOTH 3 (hakTy oOMiHYy
iHQOpMAIlIEI0  CIEKTPOHHOIK  MOMTOK. (OCHOBHUMHU
PHU3UKaMH €: HECaHKLIOHOBaHE MepeXoIieHHs iHdopMmaii
yepe3 BHUKOPHUCTAHHS EJIEKTPOHHOI TOMITH, MyOIigyHIX
KaHaJiB 3B'sa3Ky. KIIIEHT MOTOMKYETHCS, MO €ICKTPOHHA
MOWITa HE € MPOrpaMHUM 3a0e3MeueHHsM, sIKe 3a0e3neuye
HEOOXiMHUH  piBeHbp 3axucTy iHQopmarii, 1 IO
nepenayda/oTpuMaHHs bankoM iH(opMaIlii 3a JOITOMOTOI0
CJIEKTPOHHOI IOMITH TPOBOAUTHCS BUKIIOYHO 32 IIUM
no3BosioM  (mieto  3rogoro) Kmiemta 1 mig  Horo
BiNOBiIaNbHICTE. BaHK HE Hece BiAMOBINANBHICTH MEpe
KitienToM 3a HempaBoMipHE PO3roJIoeHHs iHpopMallii Ta
HaHeCeHI 30WMTKHU, SIKi MOXYTb BHHUKHYTH B Pe3yJbTaTi
nepenadi/orpumands baHkoM iHpopMmarlii ereKTpPOHHOIO
TMOTIITOIO SIK 3aCO00M KOMYHIKAITii.

6.5. Hospin Kuienra, BuszHauenwii y mn. 6.4. Ilpasuu,
po3ymieTbest sk HamanHs Kiientom srogm banky mono
pPO3KpUTTST OaHKIBCHKOI TAaEMHHWIN y 3aJaHUX y M. 6.4.
[IpaBun Mexax Ta BiAmOBiAHO N0 3akoHOAaBcTBa. llei
JIO3BUT 3HIMae Oyab-ski mperensii Kiienta miog0
MopymieHHsT baHKOM TIOJOXEeHbh IMPO HEPO3TOJIOIIECHHS
0aHKIBCHKOT TAEMHMII, SIKi iCHYIOTh Y 3aKOHO/IaBCTBI.

6.6. Kiientr abo /[loBipena ocoba Kiienrta, umisxom
manucaddsa 3asBU-aHKETH/3asBU, Hajga€ JO03BLI  Ha
pO3KpUTTS baHKOM OaHKIBCHKOI TaEMHHIN OcobaM, sKi
MOXYTh OYTH OTpUMYyBauaMu iHPOPMAIIil B EJIEKTPOHHOMY
BUTJISIII a00 MOXKYTh MaTH JIOCTYII A0 Takoi iHpopmarii 3a
BkazaHoo  Kiieatom/JloBipenoto  ocoboro  Kiienra
€JIEKTPOHHOIO TIOIITOI0, Ky BiH HamaB baHKy B gKoCTi
KOHTaKTHOI (Uutsixom odopmiieHHs BigmoBigHoi 3asBu-
aHKeTH/3asABH, 3a5BH, 1OroBopy abo miJ yac TenedOoHHOro
I3BiHKAa 10 JIOBIZKOBOTO IICHTPY IIICIS IMPOXOIKCHHS
MPOLEAYPH 1IeHTU(IKAIIT, YM Y THIIUH 3aMpOnOHOBAHUI
Bankom crioci0, abo sika 3HaunThCs 3a Kimientom y Cuctemi
IaTepHeT-0aHKIHTY/Y TIporpaMHOMY KOoMIUIekci baHky y
«Kaprui Kuienra/Customer»). Kimienr no3sonse banky
BiZicniaTd iH(GOPMALI0 B €NEKTPOHHOMY BUIJISAII depe3
BIIKpUTHI KaHall Mepexi [HTepHeT Ha BkazaHy KiieHTOoM
abo JloBipenoro ocoboro KitieHTa eIeKTpOHHY anpecy
CJICKTPOHHOT  moITH. BCH  BiANOBINANBHICTE  3a
PO3TOJIOIIEHHS JAaHHUX, 1[0 MOXYTh MICTHUTH OaHKiBCBKY
TaEMHUITIO YW TIepcoHaNbHI daHi KirieHTa TpetiM ocobam,
10 BiOYJIOCS BHACTIAOK HaacuiaaHHs bankom iHopmartii
B €JICKTPOHHOMY BHTJISI/II Yepe3 BIOKPUTHH KaHAl MepexkKi
[HTEepHET Ha aapecy eNeKTPOHHOI MOIITH, HamaHy baHky
Kiiearom/Hoipenoto ocoboro Kiienra, Kient Gepe Ha
cebe. KiienT miarBepaxkye, mo bank nonepenus Kiienra,
mo iHpopMalis, sSKa NepeAacTbCsl Ha afpecy eNeKTPOHHOT
TIOIITH, HE € 3aXHUIIEHOI0 Ta MOXKE CTAaTH BiIOMOIO TPETIM
ocobam 0Oe3 3romu banky Ta Kiienta. bank He Hece
BiZIMOBiIaIBHOCTI 32 3aTPUMKH MIPH JOCTABIII E€IEKTPOHHOT
MOIITH BHACTIAOK BHWHUKHEHHS TPOOIeM B Mepexi
IHTEepHET, a TakoX 3a HEKOPEKTHE BHECEHHSI €JIEKTPOHHOL

ajpecu TMiJ Yac TeJIC(POHHOTO [3BIHKA BHACIIJIOK
BUHUKHEHHS TmpoOiieM B pobOoti Tenedonii. B  pasi
BUHUKHEHHS  BUINENEpepaxoBaHWX  npodbmem  baHk

JIOKJIaJIa€ MAKCUMAJIBHUX 3YCHJIb 10 X YCYHECHHIO.

6.7. KiieHT TakoX Hajgae JO3BiT Ha PO3KpUTTS baHkoM
0aHKIBCHKOI TaEMHWIN Ha ycHuUi 3amut KitieHTa, sSKHid €
BJIACHUKOM OaHKIBCHKOI TaEMHHIII, Ha mifacTaBi JloroBopy
Ta y Mekax 3anutyBaHoi ycHo KimientoM indopmartii.

by the Legislation in terms of lending and/or
settlement of problem debt, or to ensure the Client
receives other benefits as defined by the Legislation.

- The Client gives the Bank permission
(consent) to transfer information containing Banking
Confidentiality and the Client's personal data to a
third party identified by the Client's counterparty
(partner) (hereinafter referred to as the Counterparty),
who is a party to any contract concluded between the
Client and such Counterparty, and provided that such
Counterparty is also a client of the Bank and the Bank
transmits such information, in the order and in the
manner specified in the contract (statement)
concluded between the Bank and the Counterparty, in
particular by means of e-mail. The client is informed
and aware of the risks arising from the fact of
exchanging information by e-mail. he main risks are:
unauthorized interception of information through the
use of e-mail, public communication channels. The
Client agrees that e-mail is not software that provides
the required level of information protection, and that
the Bank transmits/receives information via e-mail
only with this permission (this consent) of the Client
and under his responsibility. The Bank is not
responsible to the Client for improper disclosure of
information and damages that may occur as a result of
the Bank's transmission/receipt of information by e-
mail as a means of communication.

6.5. Client's permission, defined in clause 6.4. of the
Rules shall mean the provision by the Client of the
Bank's consent to the disclosure of banking secrecy
specified in clause 6.4. of the Rules within the limits
and in accordance with the Legislation. This
permission removes any claims of the Client
regarding the Bank's violation of the provisions on
non-disclosure of bank secrecy, which exist in the
Legislation.

6.6. The Client or the Client's Authorized
Representative, by signing the Application Form/
Application, authorizes the Bank to disclose banking
secrecy to persons who may be recipients of
information in electronic form or may have access to
such information via the e-mail address specified by
the Client/ Client's Authorized Representative, which
he provided to the Bank as a contact (by executing the
relevant Application Form/ Application, application,
agreement or during a telephone call to the Call
Centre after passing the identification procedure, or in
another way proposed by the Bank, or which is
registered for the Client in the Internet Banking
System/software complex of the Bank in the
"Customer Card"). The Client allows the Bank to send
information electronically via an open channel of the
Internet to the e-mail address specified by the Client
or the Client's Authorised Representative. The Client
shall assume all liability for disclosure of data that
may contain the Client's banking secrets or personal
data to third parties as a result of the Bank sending




6.8. 3aranbHuii cranaapr 3BitHocti CRS. KiienT Hamae
banky mo3Bin Ha 30ip, 30epiraHHs, BUKOPHCTAHHSI,
nepeiaHHsl Ta PO3KPUTTS KOHQiAeH IiHOT iHopMarii mpo
HBOTO Ta iHpOpMAILii, 10 MICTUTh OaHKIBCBKY TA€MHHLIIO,
y BHIIQJKaX, BH3HAYECHHX 3aKOHOIABCTBOM, KoiM baHk
3000B’s13aHAN HaZaBaTH 1HGOPMAIIIO Ta/abo TOKyMEHTH,
AKi cTocyroThesi KilieHTa, KOHTPOIIOIOYOMY OpraHy
(mogarkoBiii cy0i), B TOMY YHUCIIi 3 METOI0 BHKOHAHHS
BuMmor Yromu FATCA ta/abo 3arajapbHOTO CTaHIAPTY
3BiTHOCTI CRS.

information electronically via an open Internet
channel to the e-mail address provided to the Bank by
the Client/Authorised Representative of the Client.
The Client confirms that the Bank has warned the
Client that the information transmitted to the e-mail
address is not protected and may become known to
third parties without the consent of the Bank and the
Client. The Bank shall not be liable for delays in the
delivery of e-mails due to problems in the Internet, as
well as for incorrect entry of the e-mail address during
a telephone call due to problems in the operation of
telephony. In the event of the above problems, the
Bank makes every effort to eliminate them.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the
Client, who is the owner of banking secrecy, on the
basis of the Agreement and within the information
requested orally by the Client.

6.8. Common CRS reporting standard. The Client
grants the Bank permission to collect, store, use,
transfer and disclose confidential information about
him and information containing banking secrets, in
cases defined by the Legislation, when the Bank is
obliged to provide information and/or documents
relating to the Client to the supervisory authority (tax
service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or the
CRS General Reporting Standard.

7. BAHKIBCBKA
IH®OPMYBAHHS»

IMOCJIYT A «SMS-

7. «SMS INFO» BANKING SERVICE

7.1. banmkiBcbka mociyra «SMS - iHboOpMyBaHHS» -
bankiBcbka mocnyra, sSKy Hamae baHK BiIIOBITHO 0
Tapudis banky mpo OanaHc paxyHKy, 3AiliCHEHI omeparii
Mo BIiAMOBITHUX THUINIAM paxyHKiB, mpoBeneHi [lmatixkHi
omepariii, iHmI nosigoMiaeHHS banky (32 YMOBH TEXHITHOI
MOJKJIMBOCTI, 10 3aJICKUTH BIJT TEXHIYHOTO
JOOTpALOBaHHs  TPOTPaMHOTO KOMIUIEKCY 7€
OOJIIKOBY€ETHCS BIAMIOBIAHUN PaxyHOK) HaJIaeTbcss baHKkOM
3a goromoroo SMS-noBigomiens Ha PiHAHCOBUIT HOMED
MoOinpHOTO Tenedony KiienTa, mo 3a3HadeHuil y 3asBi-
anketi/3asBi Kiienra. KimieHT MOXXe KOHTPONIOBATH pPyX
KOIITIB 3a CBOIM PaxyHKOM KOPHCTYIOUHCh BaHKiBCHKOIO
nocinyroro  «SMS - iHdopmyBaHHsS», BapTICTh SIKOT
Bu3HavyaeTbcss Tapudamm banky. Ilpo cBoro 3roay
oTpuMyBaTH baHKIBCEKY TTOCITYyTY «SMS - iHDOopMyBaHHI»
Kiient 3a3nauae y 3asBi-anketi/3asBi. ko Kiienrt
BUSIBUB OaxkaHHS IMIIKIIOYUTH BaHKiBChKy mocinyry «SMS
- iH(opMyBaHH» Tichs ykiIaueHHA 3asBU-aHKETH/3asiBU
(ipo BIIKPUTTTS pPaxyHKY), TUTS
MIKTIOUEHHS/BITKIFOYeHHS. 70 baHKIiBCbKOI MOCITyru
«SMS-iadopmyBanus» Kiienty HeoOXiaHO 3BEpHYTUCH A0
JoBigkoBoro mneHTpy banky abo mo BigmimeHHs baHky 3
BIJNIOBITHOIO OKpeMoro 3asBoi0. Takoxx KiieHT Hamae
npaBo baHKy iHILiIOBaTH CaMOCTIMHE MiAKIIOUEHHS
Kitienra 1o bankiBcpkoi mocayru «SMS-indopmyBaHHS»,
npo mo KiieHntr moBimomiseTscsi bankoM 3a 10TOMOTOIO
SMS-noBigomieHHst a00 iHIIOTO 3ac00Y 3B’SI3Ky, IPHUOMY

7.1. The banking service "SMS - informing"- Banking
service provided by the Bank in accordance with the
Bank's Tariffs about account balance , transactions
carried out on the relevant types of accounts, payment
transactions, other notifications to the Bank (subject
to technical feasibility, which depends on the
technical development of the software complex where
the relevant account is registered) is provided by the
Bank using SMS messages to the Financial number
of the Client's mobile phone specified in the Client's
Application form/application. The client can monitor
the movement of funds on his account using the
Banking service "SMS - informing", the cost of which
is determined by the Bank's Tariffs. The Client
indicates his consent to receive the Banking service
"SMS - informing" in the Application form/
Application. If the Client expressed a desire to
connect the Banking service "SMS - informing" after
concluding the Application form/ Application (about
opening an account), to connect/disable the Banking
service "SMS-informing" the Client must contact the
Bank's Help Center or the Bank's branch with a
corresponding separate application. The Client also
grants the Bank the right to initiate the Client's
independent connection to the Banking service
"SMS-information", about which the Client is
notified by the Bank using an SMS message or




Kiient mae npaBo BigmoButHcs Bif baHkiBcbkoi mociayru
«SMS - iHdopmyBaHHS», TONABIIN BIANOBIAHY 3asBY
banky, 3a ¢opmoto, BuszHaueHoto bankom. [lpu Takomy
niakmoueHHi bank ingopmye Kiienta npo ymoBu HagaHHS
Ta/abo BiIMOBH BiJ 3a3HadeHOi BaHKIBCHKOI mociyru 3a
JmorioMoror0  SMS-moBimomiieHHs a00 1HIIOTO 3aco0y
3B’A3KY.

7.1.1. Knient moxe orpumysatu Oe3komtoBHo PUSH-
MOBITOMJICHHST (32 YMOBH TEXHIYHOI MOMIJIMBOCTI, IO
3aJIe)KUTh BiJl TEXHIYHOTO JOOMPALIOBAHHS MPOTPaAMHOTO
KOMIIJIEKCY Jie O0IIKOBY€ETHCSI BiAMOBITHUIA PaxyHOK) IIPO
BUKOHaHI omepamnii 10 pPaxyHKYy/3 BHKOPHCTaHHSIM
paxyHKy, s 4oro KIli€eHT TIOBUHEH aKTHBYBAaTH
BiAmoBiaHy 3asBKy B Cuctemi IHTepner-6ankinry «OTP
BANK UA», BCTaHOBHBIIM O€3KOIITOBHO MOOiNbHUI
momatok «OTP BANK UA», momepeaHpo YKIABIIH 3
bankom JloroBip mpo mucTaHIliliHE OOCIyrOBYBaHHS Ta
€JIEKTPOHHY B3a€MOJIIIO.

7.2. Ilpm 3miHi DiHaHCOBOTO HOMEpPY MOOIIBHOTO
TeneoHy, Ha SKUM MiIKIIOYeHO bBaHKIBCBKY MOCIyry
«SMS-iadopmyBanus», Kiient mae HeraiiHo 3BepHYTHCH
o banky ocoOMCTO Ta 3allOBHUTH BiANOBIAHY 3asBY abo
yepe3 JloBimkoBuit 1eHTp baHKy (3a HasSBHOCTI Aif040i
Takoi MOCITYTH 3 MIPOBEICHHSIM BIAITOB1AHOT
aBreHtu(dikarnii). He mnoBimomnennss Kiientom banky
iHopmartii po 3miny DiHAHCOBOTO HOMEPY MOOIITEHOTO
tenedony 3BinbHsIEe BaHk Big Oyb-sKOT BiJANOBITAIBHOCTI,
10 MOKE BUHUKHYTH Y 3B'I3KY 3 BiAnpasieHHAM bankom
Kimienry SMS-mnoBizoMieHsr Mpo CTaH paxyHKy Ha
®dinancoBuii HOMep MOOUIBHOrO TenedoHy, IO OyB
noBigominennit Kmientom y 3asBi-ankeri/3asBi  abo
noBimomiienuii 4epe3 JloBimkoBuii meHTp banky (3a
HAasBHOCTI MIF0Y0i MOCITYTH 3 TPOBEIACHHAM BiIIOBITHOT
aBTCHTHU]IKAIIIT).

7.3. bankiBcbka nociyra « SMS-iHpopMyBaHHS» T0CTyIHA
KimieHty, mo Bojomie MOOUTBHMM Telle(OHOM, SKHIMA
miaTpumye cepBic SMS TOBiZOMIIEHbP B Mepekax
MOOUIBHOTO 3B’SI3Ky HACTYITHUX ONEPaTOPiB:

- LIFE +38063 +38093

- Vodafone  +38050+38066+38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. Kiienr, 3a yMOBM MiIKIIOYCHHS 10 baHKIBChKOT
mocnyru  «SMS-iHhopMyBaHHS», TOTOBHH CaMOCTiHHO
HECTH BIAMOBIJAIBHICTh 32 PHU3UK PO3TOJIOMIEHHS OyIb-
gKkoi iHpopMalii Mo HWOTO TOTOYHOMY pPaxyHKy TpeTiM
ocobam uepe3 nepenady HeoOxigHoi KmieHnty iHpopmanii
HEe3axWIIEHUMH KaHalaMu 3B‘s3Ky (SMS-moBinoMieHHs)
Ta TOBHICTIO MOTOJIKYETHCS 3 TAKUM CIIOCOOOM Tepenadi
iHpopmarii.

another means of communication, and the Client has
the right to refuse the Banking service "SMS-
information" by submitting a corresponding
application to the Bank, in the form specified by the
Bank. With such a connection, the Bank informs the
Client about the conditions for providing and/or
refusing the specified Banking service by means of an
SMS message or another means of communication.

7.1.1. The Client can receive free PUSH-notifications
(subject to the technical possibility, which depends on
the technical refinement of the software complex
where the relevant account is registered) about the
operations performed on the account/with the use of
the account, for which the Client must activate the
corresponding application in the Internet Banking
System "OTP BANK UA", by installing the "OTP
BANK UA" Mobile application free of charge,
having previously concluded an Agreement on
remote service and electronic interaction with the
Bank.

7.2. When changing the Financial number of a mobile
phone to which the Banking service "SMS-
information" is connected, the Client must
immediately contact the Bank in person and fill out
the appropriate application or through the Bank's
Help Center (if such service is available with
appropriate authentication). Failure by the Client to
notify the Bank of information about the change in the
Financial number of the mobile phone releases the
Bank from any responsibility that may arise in
connection with the Bank sending SMS messages to
the Client about the status of the account to the
Financial number of the mobile phone that was
notified by the Client in the Application-
questionnaire or notified through the Bank's Help
Center (if there is an active service with appropriate
authentication).

7.3. «Sms info» banking service is available to the
Client with a mobile phone that has a service of SMS
messages in the mobile networks of the following

operators:

- LIFE +38063 +38093

- Vodafone  +38050+38066+38095 +38099
- Kyivstar +38067+38097 +38096 +38098
+38068

- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the
«Sms info» banking service, is ready to bear the
responsibility for the risk of disclosure of any
information on his current account to third parties
through the transfer of necessary information to the
Client by unprotected communication channels
(SMS-notification) and fully agrees with this method
of information transmission.




8. IOPAJOK 3MIHM TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. Y pa3i 3miam paxynkiB KiieHTiB, 3a iHIIIIaTHBOIO
Banky, 3 migcraB, BH3HAa4eHHMX 3aKOHOJABCTBOM, baHK
iadopmye KitieHTiB mpo 3MiHy paxyHKiB Kili€eHTIB HIIsIXoM
pPO3MIIIIEHHST OTOJIONICHL Ha iH(GOpMAIiHHUX CTeHIax Yy
BignuieHHsX banky ta/a6o Ha Odiniinomy caiiti banky. Y
pasi HeoOxigHOoCTi, KimieHT Moxe 3BepHyTHCS 10 baHky mis
OTPUMaHHA OB eTanbHoi iH(popMarii.

8.2. bank Mae mpaBo BuMaratu posipBaHHs [loroBopy Ta
3aKpUTH paxyHOK KiieHta y Bumagkax, nepeabadeHHX
3aKOHO/IaBCTBOM, 1IN0 PETYIIOE BIiTHOCHHU Yy cdepi
3amo0iragHs  Ta TPOTHAIi Jjeramizamii (BiIMHUBAaHHIO)
JOXOJIB, OJIEPKAHUX 3JIOYMHHUM IUITXOM, (PiHAaHCYBaHHIO
Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MAacOBOI'O 3HHUIIEHHS, a TAKOXX y BHUIIAJKy HEMOMJIUBOCTI
npoBeZicHHS  imeHTudikamii KiienTa BignmoBimHO 10
3akoHOAaBCcTBa, y T.4. B pa3i HeHazaHHs Kiientom
HEOOXiTHUX JTOKYMEHTIB YW BioMocTed Ijs 3’siCyBaHHS
CyTi #oro nisuitbHOCTI, (PiHAHCOBOTO CTaHy YH yMHCHOTO
HaJlaHHS HETIPaBIUBHX BiJOMOCTEH, Ta B IHIIMX BUIIAJKaX,

BCTAHOBJIICHHX  JloroBopowm, [lpaBunamu  Ta/abo
3aKOHO/aBCTBOM.
8.2.1. bamk wmae mpaBo posipBatu [orosip mpo

OaHKiBCbKUH BKiIaJ] (MyONiYHMA) Ta 3aKPUTH BKJIAIHUN
(memo3uTHMIA) paxyHOK KimieHTa 3a HacTaHHS ITiJICTaB,

BH3HAYEHNX 3aKOHOJABCTBOM. 3ajHIIOK KOIITIB 3
BKJIQHOTO (JETO3UTHOTO) paxyHKy Ta HapaxoBaHi
NPOIEHTH  IOBepTaloThcsi  KiieHTy B TOPSAKY,

BH3HAYCHOMY 3aKOHOIABCTBOM Ta/abo JloroBopoM Iipo
OaHkiBchbKU# BKaA (yOmiuHmMit), Ta/ado [IpaBunamu.

8.3. bank Moxe BigmoBuTHCS Bin [loroBopy Ta 3akpuTH
paxyHok KitienTa y pasi:

- BIJICYTHOCTI OIepamnii 3a paxyHKOM KJII€HTa MPOTATOM 3
(TpHOX) POKIB MiApsA Ta BiACYTHOCTI 3aJIHMIIKY TPOLIOBHX
KOILTIB HA PaXxyHKY;

- HasBHOCTI MIiJACTaB, MepeadadeHnx 3aKOHOM YKpaiHu
«IIpo 3amo0iraHHs Ta MPOTH IO Jieraii3ailii (BiIMUBaHHIO)
JOXOMIB, OJIEPKAHUX 3IOYMHHUM LUIIXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (HiHAHCYBaHHIO PO3IIOBCIOKEHHS 30poi
MacoBOTO 3HHIIEHHS». 3aJWIIOK TPOIIOBHX KOIITIB Ha
paxyHky Kiienra moBepraetscst Kiienty;

- HaAABHOCTI TiacTaB, TmepemnbadeHuXx [lomaTkoBUM
KOJIEKCOM YKpaiHd. 3aJIUIIOK TPOIIOBHX KOIINTIB Ha
paxynky Kiienra nosepraerscs Kiienry;

- 3 iHIMX mifcTas, Bu3HaueHux Jlorosopom, [IpaBunamu
a00 3aKOHOJIaBCTBOM.

8.4. HesBaxaroun Ha iHmi nojoxeHHs mux [IpaBmi, bank
Ma€ TMpaBO 3aKpUTH paxyHok Kiienta B Oyap-sikiid
BaIOTI/Oyap-sikoMy bankiBchkomMy Mertani, sikuit Oyio
BIZKpUTO 3rigHO JlOTOBOpY, Yy BHWIIAAKy BiACYTHOCTI
orepaliil 3a TaKUM PaxyHKOM HpOTAroM 1-ro poxy, Kouu
Ha L[bOMY PaxyHKy HEMa€ 3aJIMIIKY KOLITIB i 32 yMOBH, 1110
y KiienTa 3amumaerscst xoua O OJUH IHIINA paxyHOK B
Oyap-sikii  BamoTi/Oyne-sikoMy bankiBcbkomy Meraii,
BigkpuTuid y banky 3rinno Jlorosopy.

3acteperkeHHs: baHK Mae mpaBo HE 3aCTOCOBYBATH
nosioxkeHHs 1m.8.4. [Ipasui.

8.5. Croponu JloroBopy mpo omaaanii 0aHKiBCHKUI BKIJIA]]
JIMIIUTK 3rOAH, 110 HE3Ba)KalOuM Ha 1HIII IHOJIOKEHHS ITUX
[paBun ta JJorosopy mpo omanaHuii 0aHKIBCHKHHA BKIAl, Y
BUNAAKy BiJICYTHOCTi KOIUTIB Ha BKJIaTHOMY paxyHKY

8.1. In case of change of Clients' accounts on the
initiative of the Bank, on the grounds determined by
the current legislation of Ukraine, the Bank informs
Clients of the change of Clients' accounts by placing
advertisements on information stands at the Bank's
offices and / or on the Bank’s official website. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Bank shall have the right to demand
termination of the Agreement and close the Client's
account in cases stipulated by the Ilegislation
governing relations in the field of prevention and
counteraction to legalisation (laundering) of proceeds
of crime, financing of terrorism and financing of
proliferation of weapons of mass destruction, as well
as in case of impossibility of identification of the
Client in accordance with the Legislation, including
in case the Client fails to provide the necessary
documents or information to clarify the essence of its
activities, financial condition or intentionally
provides false information, and in other cases
established by the Agreement, the Rules or the
Legislation.

8.2.1. The Bank has the right to terminate the
Agreement on a bank deposit (public) and close the
Client's deposit account upon the occurrence of the
grounds specified by the Legislation. The balance of
funds from the savings (deposit) account and accrued
interest are returned to the Client in the manner
determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.

8.3. The Bank may withdraw from the Agreement and
close the Client's account in the event of:

- absence of transactions on the Client's account for 3
(three) consecutive years and absence of a cash
balance on the account;

- the existence of grounds provided for by the Law of
Ukraine "On prevention and counteraction to
legalisation (laundering) of the proceeds of crime,
terrorist financing and financing of the proliferation
of weapons of mass destruction". The balance of
funds on the Client's account shall be returned to the
Client;

- if there are grounds provided for by the Tax Code of
Ukraine. The balance of funds on the Client's account
shall be returned to the Client;

- on other grounds stipulated by the Agreement, the
Rules or the Legislation.

8.4. Notwithstanding the other provisions of these
Rules, the Bank has the right to close the Client's
account in any currency/any Banking metal that was
opened in accordance with the Agreement, in the
absence of transactions on such account during the
first year when there is no balance on this account and
provided that the Client has at least one other account
in any currency/any Banking metal that is opened in
the Bank in accordance with the Agreement.




OPOTATOM OCTAaHHBOTO KaJlCHIApPHOTO pOKy, baHk Mae
IPaBO 3aKPUTH BKIAJHUNA DPAaxXyHOK. 3 JaTH 3aKPHUTTS
bankoMm BkimagHOTO paxyHKy JloroBip mpo omagHui
0aHKIBCHKUH BKJaJ NpPUOHMHAE CBOIO IHito. Ilpu mpomy,
Croponu JloroBopy mpo OMIagHUIA OaHKIBCHKWN BKIIA]
HOTOKYIOTBCS, 10 3aKpUTTS baHKOM BKJIaJHOTO paxyHKY
Ta MpUIMUHEHHS Oii JloroBopy mpo omagHuii GaHKiBCHKHN
BKIIaJ BigOyBaeTbes 3a 3rofoto CTOpiH Ta He MOTpedye
nmoBimomsieHHss bankom KimieHTa mpo Take 3aKpUTTSA
BKJIATHOTO paxyHKY Ta Ipo MpUITUHEHHS i1 JloroBopy mpo
OlIaIHMI OaHKIBCHKUM BKJIAJ.

8.6. Yxmanmenusm J[loroopy, KmieHT mopydae banky, a
bank HabyBae npaBo, y BUIIAJIKY, SIKIIIO 32 PaXyHKOM, STKUH
BIIKpUTHH Ta PEKBI3UTH SKOTO BH3HAueHi y 3asBi-
ankeri/3asBi/JloroBopi, mporsirom 1 poky uu Oinbine He
HPOBOAMIINCH omnepauii 3 3apaxyBaHHs;
KomITiB/baHKIBCBKUX Meraris, 3HATTS
rotiBku/bankiBcbkux  MertanmiB, 0€3roTiBKOBa  OIlIaTa
TOBapiB Ta TOCITYT (32 BHKIIOYCHHSIM OIepalliii oo
omatd mociayr baHKy YW morameHHs —OyJIlb-sIKHX
3000B’s3aHb Kitienta nepea bankowm, a Takox 3apaxyBaHHS
Ha paxyHok KiieHnra HapaxoBaHux baHkoMm mnpoueHTiB),

0C3roTiBKOBOTO  IepepaxyBaHHSA  KOINTiB/baHKIBCHKHX
MertaniB Ta 3aJIMIIOK Ha SIKOMY BiICYTHiH, 3aKpUTH TaKHl
PaxyHOK.

3actepexenns: KimeHT Ta baHk OTOKYIOTRCS 3 THM, ITI0
YMOBH, BUKJIaJIcH1 y 1. 8.6. [IpaBui € 3258010 PO 3aKPUTTS
paxyHky, mnoaaHoto KiieHToM mig — BiIKJIaJalbHOIO
ob6craBuHOIO (Y BiAMOBimHOCTI A0 cTarTi 212 I{HBiNIEHOTO
Koaekcy Ykpainm). [Ipu mipoMy, 1aToro MOJaHHS 3asBU €
Jara, KOJIM HacTaB (akT BiJCYTHOCTI 3aJIMIIKY TPOLIOBHX
KOIITiB Ha paxyHKy Kiienta. baHk 37iliCHIOE 3aKpHUTTS
paxyHky KiieHta y TepmiHmM, BU3HauYeHI baHkoM Ha
BiacHUi po3cya. CTOPOHU MOTO/PKYIOTBCS, IO 3aKPHUTTS
paxynky Kuienra y BimnosigHocti 0 1n.8.6. IIpaBun ne
notrpedye iHpopmyBaHHs bankom Kiieata mpo dakr
3aKpUTTS PaXyHKY;

8.7. KitieHT Mae mpaBo 3aKpUTH paXyHKH LIISIXOM ITOIaHHS
no banky BinmoBimHOI 3asBM Ta 32 YMOBHM BiJICYTHOCTI Y
Kiienta HeBukoHaHWX 3000B’s3aHb Tiepen  bankowm,
HE3aJIeKHO BiJ] CTPOKY iX BHUKOHAHHS. J[aTOr 3aKpUTTS
paxyHKa BBa)KA€TbCSl HACTYNHUH TicCIs MPOBEICHHS
OCTaHHBOI omepauii 3a MM pPaxyHKOM AeHb. SIKIIO Ha
paxyHKy HeMae 3aJuIIKy KomrTiB/baHkiBcbkrx MeTais, a
po3nopsiKkeHHs/3a8Ba nofgana B Omnepalliiiauii 4ac, TO
JaTO0 3aKPUTTS paxyHKa € JeHb OTpUMaHHs baHkoM Takoi
3asIBH/PO3MOPSIKEHHS.

8.8. KimieHT MOXe 3akpuTH paxyHOK, moaaBimn 10 baHky
BIAIMOBiAHE JOPYYEHHs PO 3aKPUTTA PaxyHKY 31 CBOTO
®dinancoBoro HOMepy MOOUTbHOTO TenedoHy Uepe3
JoBigkoBuii 1eHTp Ta/abo 3a JOMOMOroI OONIKOBOTO
3amucy Kiienra B Mecenmxkepax Viber ta/abo Telegram,
WhatsApp, Facebook Messenger (32 yMOBH TeXHiYHOL
MOJIMBOCTI baHKy Ta 103BOJIy BHKIIIOUHO 3a PIIIEHHSIM
banky), mo 3B’s3aHuii 13 @DiHAaHCOBUM HOMEPOM
MoOimpHOTO Tenedony KitieHTa, NOUIAXOM HaJICHIIAHHS
TaKOTO  TOBIJOMJICHHS/OpYyYeHHS  Ha  OQimiiHuA
oOiikoBuit 3amuc banky B wmecenmkepi Viber Tta/abo
Telegram WhatsApp, Facebook Messenger (3a ymoBu
TEXHIYHOI MOXJIMBOCTI baHKy Ta J03BOJIy BHKIIIOYHO 3a
pimeHHsiM banky), (mocuiaHHS Ha BiINOBiAHI OONIKOBI
3anucu po3MimieHi Ha Odinifinomy caiiti banky) Ta 3a

Caution: The Bank has the right not to apply the
provisions of clause 8.4. of the Rules

8.5. The Parties to the Savings Bank Deposit
Agreement have agreed that, notwithstanding the
other provisions of these Rules and the Savings Bank
Deposit Agreement, in the absence of funds on the
deposit account during the last calendar year, the
Bank has the right to close the deposit account. From
the date of closure by the Bank of a deposit account,
the Savings Bank Deposit Agreement shall cease to
have effect. At the same time, the Parties to the
Savings Bank Deposit Agreement agree that the Bank
closes the deposit account and terminates the Savings
Bank Deposit Agreement with the consent of the
Parties and does not require notification by the Client
Bank of such closure of the deposit account and
termination of the Savings Bank Deposit Agreement.

8.6. By entering into the Agreement, the Client
entrusts the Bank, and the Bank shall acquire the
right, if the account opened and the details of which
are specified in the Application Form/ Application
/Agreement, for 1 year or more, no operations were
carried out on crediting/Banking metals, cash
withdrawal/Banking metals, non-cash payment of
goods and services (except for transactions for
payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on
the account of the Client accrued to the Bank ), non-
cash transfer of funds/Banking metals and with
missing balance, to close such account.

Caution: The Client and the Bank agree that the
conditions set forth in clause 8.6. of the Rules is a
statement on the closure of an account filed by the
Client under a deferral (in accordance with Article
212 of the Civil Code of Ukraine). At the same time,
the filing date is the date when the fact of absence of
the balance of funds in the account of the Client
revealed. The Bank shall close the Client's account in
terms determined by the Bank at its own discretion.
The Parties agree that closing the account of the
Client in accordance with clause 8.6. of the Rules
does not require informing the Client by the Bank
about the fact of closing an account;

8.7. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any
outstanding obligations to the Bank, regardless of the
term of their execution. The closing date of an
account is considered to be the day after the last
transaction on this account. If there is no
balance/Banking metals on the account and the
application is filed at the Transaction time, the closing
date of the account is the day the Bank receives such
an application.

8.8. The Client may close the account by submitting
to the Bank a relevant order to close the account from
his Financial mobile phone number through the Call




yMOBH BificyTHOCTI y KilieHTa HeBUKOHAHMX 3000B’s3aHb
nepen bankoM, He3aneKHO BiJ CTPOKY iX BUKOHAHHS. 3asBa
PO 3aKPUTTS PaxXyHKY, sIKa YKJIaJA€ThCs 32 JTOPYUCHHSIM
yepe3 JloBimkoBuii meHTp Ta/abo 3a  IOMOMOTOIO
obxikoBoro 3anucy Kiienta B Mmecenmkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger (3a ymoBH
TEXHIYHOI MOXKJIUBOCTI BaHKy Ta J03BOJIy BUKIIIOYHO 32
pimrenHsM banky), mo 3B’ s3aHuii 13 @iHAHCOBHUM HOMEPOM
MobieHOTO Tenedony Kirienra, odopmimtoeTbes bankom
Ha mifcTaBi gopydeHHs KiieHnTta, BU3HaueHe y po3aiii
«dopyuenns (noBipenicts) Kmienray» [IpaBui.

8.9. Y pasi cMepti KitienTa paxyHOK MOKe 3aKpHUBaTHUCH 32
3BEPHEHHSM CIAJIKOEMIIS.

8.10. KuieHnT Mae npaBo 0e3KOmTOBHO oTpuMartu y banky
JOBIIKY MpPO 3aKpUTTA PAaxXyHKy i3 3a3HAYCHHSIM [JaTH
3aKPUTTS PAXyHKY.

8.11. bank He Mae mpaBa 3a 3asBoio0 KiieHTa po3puBaTu
JloroBip 4u 3aKpuBaTH paXyHOK YW BUMHATH iHII Aii, IO
MaroTh HaCJiIKOM NpUIUHEHHs JloroBopy, y pasi SKIIO
TPOIIOBI KOIITH, IO 3HAXO/IATHCS HA PAXyHKY, 3aMOPOXKEH1
abo (inaHcOBI omepauii 3a BIAMNOBITHHUM PaxXyHKOM
3YIUHEH]I BIAMOBIHO [0 3aKOHOJABCTBA 3 TIMTaHb
(hiHaHCOBOTO MOHITOPHHTY.

8.12. Kmient He Mae mpaBa 0e3 3roam OOTsDKyBaua 3a
JOMOBJICHICTIO 3 BaHKOM Y1 OTHOCTOPOHHBO, Y TOMY YHCII
IUISXOM  OJHOCTOPOHHBOI BIiIMOBH BiI BHUKOHAHHS
3000B's13aHHS, po3prBaTH JlOTOBip UM BYWHATH 1HIII Jii, 10
MalOTh HACJIiJJKOM TpUNUHEHHS [[oroBOpy, y pasi sIKIIO
MaiHOBI ITpaBa Ha rPOIoBi KOmTH/BaHKIBChKI METaIH, 110
3HaXOAATHCS Ha PaxyHKY, € MPEeMETOM OOTSDKEHHSI, SKIIO
iHIIe He TependayeHo ymoBamu oOTsbkeHHs. [IpaBounHy,
BUYMHEHI 3 MMOPYIICHHSM IIi€1 BUMOTH, € HIKYeMHHUMHU.

8.13. Bci iHIm yMOBH, IOAO TIOPSAAKY PO3ipBaHHS
HoroBopy Ta moBepHeHHsT KITi€HTY 3aJIMINKIB KOIITIB HA
paxyHKy (y pa3i HassBHOCTi) CTOpOHU BU3HAYMIIN Y PO3IiIi
«Ctpox nii Horosopy. [lopsimok pozipBanus JloroBopy.
[opsamox 3minm ymoB Morosopy, Tapudis ta IlpaBum»
IIpaBum.

Center and/or using the Client's account in Viber
and/or Telegram WhatsApp, Facebook, Messenger
(subject to the Bank's technical capability and
permission exclusively by the Bank's decision)
associated with the Client's Financial mobile phone
number by sending such a message/order to the
Bank's official account in Viber and/or Telegram
messenger WhatsApp, Facebook, Messenger (subject
to the Bank's technical capability and permission
exclusively by the Bank's decision) (links to the
relevant accounts are available on the Bank's Official
Website) and provided that the Client has no
outstanding obligations to the Bank, regardless of the
term of their fulfilment. An application for account
closure, which is concluded by order through the Call
Centre and/or using the Client's account in Viber
and/or Telegram messengers, WhatsApp, Facebook,
Messenger (subject to the Bank's technical capability
and permission exclusively by the Bank's decision)
which is associated with the Client's Financial
number of the mobile phone, is executed by the Bank
on the basis of the Client's assignment, as defined in
section "Client's Assignment (Power of Attorney)" of
the Rules.

8.9. In case of death of the Client, the account may be
closed at the request of the heir.

8.10. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of
account closure, free of charge.

8.11. The Bank shall not be entitled to terminate the
Agreement or close the account or perform other
actions that result in termination of the Agreement at
the request of the Client, if the funds on the account
are frozen or financial operations on the relevant
account are stopped in accordance with the legislation
on financial monitoring.

8.12. The Client shall not have the right to terminate
the Agreement or take other actions that result in
termination of the Agreement without the consent of
the encumbrancer by agreement with the Bank or
unilaterally, including by unilateral refusal to fulfil
the obligation, if the property rights to the
funds/Banking metals on the account are subject to
encumbrance, unless otherwise provided by the terms
of the encumbrance. Transactions made in violation
of this requirement shall be null and void.

8.13. All other conditions regarding the procedure for
termination of the Agreement and the return to the
Client of the remaining funds on the account (if any)
are defined by the Parties in section "Term of validity
of the Agreement. Contract termination procedure.
The procedure for changing the terms of the
Agreement, Tariffs and Rules" of the Rules.

9. JOPYYEHHS (AOBIPEHICTD) KJIIEHTA

9. ASSIGNMENT (POWER OF ATTORNEY)
OF THE CLIENT

Ilin wac yxmanenHs JloroBopy, IIISXOM IiJIHCAHHS
3asBu-anketn/3asBu, KileHT BUmae JOBIPEHICTh 3
MOBHOBaXCHHAMH Ha IPEICTaBHULTBO, SIKE I'PYHTYETHCS
Ha JloroBopi, fKa 3acBIMUYETHCS NPEACTABHUKOM/-aMH
Banky, nuisixow ii mignucanus 3 0oky banky abo okpeMum

Upon entering into the Agreement, by signing the
Application-Questionnaire/Application, the Client
issues a power of attorney authorizing representation
based on the Agreement, which is certified by the
Bank’s representative(s) either by signing on behalf




3aCBIIYYBAJILHUM IMiMUCOM. JaTa BUMHEHHS JOBIPEHOCTI
BHU3HAYA€ThCA Jaroio mignucanHsM KiieHtrom 3asBu-
aHKeTn/3asBH (1ara, 10 3a3Ha4YeHa Ha 3asiBi-aHKeTi/3asiBi).
Ctpok nii AOBipeHOCTI AOpiBHIOE CTPOKy aii JloroBopy.
JloBipeHicTh iMIUIEMEHTOBaHa N0 3asBH-aHKETH/3asBU Ta
nmo mporo posmiry «Jlopydenns (mosipenictb) KitieHTtay
IpaBwi, ae KiieHT Hamgae HACTYIHI JOPYYCHHS Ta
ynoBHOBaXxye baHk:

» Binkpuatn y bamky Ha imM’s Kiienra Oyap-siki
paxyHKH y OyAb-sIKili BaJIfOTi.

3acteperkeHHs 1: bBaHk BHKOHYy€e HOpY4YeHHS BIIKPHTTS
paxyHKiB Ha iM’st KitienTa 3a ymoBH, ko y KirieHta Bke
BIZIKPUTO XO0Y OJWH paxyHOK y banky i1 bankoMm Bixxe
MPOBEJCHO BCi HEOOXiJHI 3aX0J¥, BH3HAYCHI 3aKOHOM
Vkpaian «IIpo 3amobiraHHs Ta TPOTUIIIO Jerajizamii
(BiIMHUBAHHIO) JIOXO/IIB 3JIOYMHHUM IIJISIXOM,
(iHaHCyBaHHIO TEPOPU3MY Ta (iHaHCYBaHHIO
PO3IOBCIOKEHHS 30p01 MacOBOTO 3HULICHHS.
3actepexxeHns 2: Y pa3i BUKOHaHHS baHKOM JOpydYeHHS
Kmienta 3  BIOKpUTTS  paxyHKy, TaKi paxyHKH
00CIIyroByIOTBCS Y  BIANOBITHOCTI 70  TOPSAKY,
BU3HaueHoro uumu IlpaBmiamu KopucTyBaHHS paXyHKaMu
Ta HAJAHHSA IUIATDKHUX TOoCIyr (myOmiuyHUMH), SKI €
HEBi’€MHOI0 4YacTHHOIO JIOTOBOpY Mpo BIIKPHUTTS Ta
o0cimyroByBaHHs OaHKIBCHKOIO PaxyHKy B 1HO3EMHIH Ta
HaI[lOHANBHIA BamOTi it ¢isuydaux oci6 ta PKO
(my6mniunoro)/JloroBopy mpo OaHKIBCHKHMH BKJIaj Ta SKi
posmimeni Ha Odinifinomy caiiti Banky. Kmient wmae
OTpUMATH CBIiH TIPUMIPHHK 3asBU-aHKETH/3asBU Y
BigmiienHi banky. Tlpumipauk 3asBu-aHkeTH/3asBU
BunaeTbess bankom Krienty Ha #oro mepiry BHMOTry Ha
ManepoBOMY HOCII.

3acrepexxeHust 3: bank BukoHye 1e JlopyueHHs
(momipenicts) Kiienra, 3a ymoBu HamaHHs KiieHTOM
nonatkoBoi iH(opmanii banky (Hanpukiag, THI PaxyHKY,
BAJIOTY paxyHKY TOIIO) IIUISAXOM 3iHCHEHHS Telle(hOHHOTO
n3BiHka g0 JloigkoBoro uneHtpy banky. ¥V pasi HamaHHs
Knienrom nopyuyenns banky BiZkpuTH BKJIaJAHUH PaxyHOK,
KitienT 000B’s13K0BO 03HAHOMITIOETBCS 3 J{OBimKOIO TIPO
CHCTEMY rapaHTyBaHHA BKJIAZIB Qi3UIHHX OCi0.

> 3niiicHIOBaTHU:

a) IMIOMICSYHO PETYIApHI Iepekasu 3 paxyHky KiieHra Ha
omaaHNN Ta/abo0 BKIaAHUN paxyHoK KiieHTa, BIAKpUTHH ¥
banky;

0) mepekasw CTPaxoBOIO IUIATEXY (CTPaxoBOTO BHECKY,
CTPaxoBOi mpeMii), 10 € IUIATOI 3a CTPaxyBaHHS, SKY
KiieHT 3000B'si3aHMiI  BHECTHM CTpaxoBiii KommaHii
(cTpaxoBHUKY) 3riHO 3 JOTOBOPOM CTpaxyBaHHS, 32 SKUM
Kitient € cropoHoto (CTpaxyBaNbHUK).

3actepexxennst 1: [Ticist 3nificHeHHs TeneOHHOTO M3BiHKA
Krientrom no [osigkosoro uentpy banky, bank Bukonye
nopyueHHs KiieHTa, BU3Hau€He UM ITyHKTOM, 332 YMOBH
Hamanas KiieHtom gpomatkoBoi  iHQopmanii  Banky
(HampuKian, MOBIZOMHUBIIM bBaHKy pPEKBi3HUTH paxyHKIB,
CyMy Iepekasy, CTPOK, HpOTAroM sfkoro baHk moBuHEH
3MIUCHIOBATH PETYJSIpHI  IDIaTeXi, IHIN  BH3HAYCHI
3aKOHO/IaBCTBOM PEKBI3UTH, HEOOXIJHI IS 3MIMCHEHHS
baHkoM peryasipHOro mnepekasy Tomo). 3a BHKOHAHHS

of the Bank or by a separate certifying signature. The
date of issuance of the power of attorney is deemed to
be the date the Client signs the Application-
Questionnaire/Application (the date indicated on the
Application-Questionnaire/Application). The validity
period of the power of attorney corresponds to the
term of the Agreement. The power of attorney is
incorporated into the Application-
Questionnaire/Application and into this section
'Client’s Authorization (Power of Attorney)' of the
Rules, under which the Client provides the following
authorizations and empowers to Bank:

» To open any accounts in any currency with the
Bank in the name of the Client.

Caution 1: The Bank shall execute an order to open
accounts in the name of the Client provided that the
Client has already opened at least one account with
the Bank and the Bank has already taken all the
necessary measures specified by the Law of Ukraine
"On prevention and counteraction to legalisation
(laundering) of criminal proceeds, terrorist Financing
and financing of proliferation of weapons of mass
destruction".

Caution 2: If the Bank executes the Client's order to
open an account, such accounts shall be serviced in
accordance with the procedure set forth in these Rules
for the use of accounts and payment services (public),
which are an integral part of the Agreement on
opening and maintaining a bank account in foreign
and national currency for individuals and the cash
management  system  (public)/Bank  Deposit
Agreement and which are posted on the Bank's
official website. The Client shall receive his copy of
the Application Form/ Application at the Bank's
branch. The Bank shall issue a copy of the
Application Form / Application to the Client upon his
first request in hard copy.

Caution 3: The Bank shall execute this Assignment
(power of attorney) of the Client, provided that the
Client gives additional information to the Bank (e.g.
account type, account currency, etc.) by making a
telephone call to the Bank's Call Centre. In case the
Client instructs the Bank to open a deposit account,
the Client shall be obliged to read the Information on
the Deposit Guarantee System.

[ To carry out:

a) monthly regular transfers from the Client's account
to the Client's savings and/or deposit account opened
with the Bank;

b) transfers of insurance payment (insurance deposit,
insurance premium), which is an insurance payment
that the Client is obliged to make to the insurance
company (insurer) in accordance with the insurance
agreement to which the Client is a party (insured).
Caution 1: After the Client makes a telephone call to
the Bank's Call Centre, the Bank shall execute the
Client's assignment as set forth in this clause,




Bankom nopyuenns Kiienra, 3a3Ha4€HOT0 B [bOMY MTYHKTI,
Kimient crutauye banky Kowicito B po3Mipi BU3HAYCHOMY
Tapudamu banky.

3acteperkeHHs 2: bank Bukonye popyueHHs KiiieHra,
BU3HaueHe mi. 0) wnporo JlopydeHHs (IOBipeHOCTI)
Kiienra, 3a yMoBM ykiameHoro Mk KiieHTom Ta
CTPaxoBOIO KOMIIaHI€I0 IOTOBOPY CTPaxyBaHHS, IKHH OYJI0
YKJIAZCHO CTOPOHAMH ULUIIXOM IHiJNHCAaHHS JOTrOBOPY
CTpaxyBaHHS Ha IIallepOBOMY/EICKTPOHHOMY HOCII abo
UsixoM HajacuianHs KI€HTOM «3roiu 3 0JHOPa30oBUM
igenTudikaropom (kogomM)» y dopmi SMS-moBimoMiaeHHs
y SAKOCTI akuenty (NMPUHHATTSA MPOMO3uIlii) Ha odepTy

(mpomo3uIiito) CTpaxoBOi KOMIIaHii yKJIacTH JOTOBIp
CTpaxyBaHHS.

3acteperkeHHst 3: KiieHT Mae mpaBo BiIKJIMKATH CBOE
mopydeHHs  (moBipeHicTh) baHKy 3 TIpOBEICHHS

peryIspHHUX MepeKasiB, MUITXOM 3AIHCHEHHS Tele()OHHOTO
n3BiHKa 10 JloBiakoBoro ueHTpy banky.

» PospuBatu JloroBip Ta/ab0 3aKpHBATH PaxXyHOK
Kiienra, miamodatn abo BigkmodaTH bBaHKIBCBKY
nociyry «SMS-inpopmyBanHs» 3a gopydeHHsM KiieHra,
uITXoM o(opMIIeHHS (ITiITMCAaHHS) BiITOBITHOT 3asIBH BiJ
iMeHi KiienTa (3a yMOBH TEXHIYHOI MOXJIHBOCTI baHKy
o0pooutu gnopyuyenns Kiienra). KiienT wmae mpaBo
3BepHYyTHCS 0 baHKy Ta OTpUMarTH BIACHUU MPUMIPHUK
BIITOBITHOI 3asBH, ska Oyia MmiamacaHa Bix iMEHI Ta 3a
nopydeHssm Kiienra.

» 3niiicHIOBaTH BaJIIOTHI omeparii 13
KyHiBIi/mponaxy/oOoMiHy 1HO3EeMHO1/HaIllOHATBHOT
BaioTH / baHKIBCHKMX MeTaliB 3a paxyHkamu Kirienrta, B
ToMy 4Hcai i3 BukopucrtaHHaMm Cucremu IHTepHeT-
OaHKiHTY, y TOpsIKy Ta Yy cnocid, BH3HAaYeHUH
Horosopom/IIpaBunamu  Ta/abo  JloroBopoMm  mpo
JTUCTaHIIHE 00CITYTOBYBaHHS Ta €IEKTPOHHY B3a€EMO/IIIO,
npaswiamu [lnatixxaoi cucremu, 3aKOHOIABCTBOM.

» TlpoBomuTt JIOTOBipHE CHHCAaHHS y TOPSOKY Ta Y
cnoci0, Bu3HaueHoro [IpaBumamu.

» BuxonyBatu iHmi nii, B iHTepecax KiieHta Ta 3a
paxyHok KiieHTa, HeoOXimHI IJIs HAJIEKHOTO BUKOHAHHS
yMoB JloroBopy.

3acrepe:xxennsi 1: [lopyuenHs KiieHTa BHKOHYETHCS
BankoM Takox y pasi:

- Slxmo KiieHT akTrBYBaB BiANOBiMHY KHOMKY Y BHTIISIL
KOHKpeTHOI nmii/3aBkum y Cucremi IaTepHeT-0aHKIHTY:
«mepekas» /  «IOMOBHEHHS» /  «miaTBepAuTH»  /
«mianucatuy / «OIUIATUTHY / TOIO.

- Sxkmo Kiient namaB baHky nopydeHHS B pamMKax
BankiBcbkoi mocnyru «TenedonHnit OaHKIHD YK y 1HIIHN
cnoci6, ysromkenudd CTOpoHaMH 1 UPUHAHATHUA A
Cropin.

3acrepe:xenns 2: JlopyuenHs KirieHTa Ha BHKOHaHHS
IInatixxkHOi omepamii 3a paxyHkoM KirieHTa MoOXe
0ohOpMITIOBATHCS  NIIAXOM  TIAMHCAHHS  BIIMOBIAHOL
[narixkuoi iHCTPYKWii mnpaniBHEUKOM baHky Bim imeHi
Kirienra abo 3 BuxopucranssMm [Ipocroro Enextponnoro
ITigmmucy Koienra.

3actepe:kenHss 3: 3 MoMmeHTy yknaaeHHS CTOpoHaMU
3asBu-ankeru/3asBu, orosopy Bci [lmarixni omepaii,
3nmilicHeHl baHkoM y TOpSOKy BUKOHAaHHS JIOPYYEHHS
Kiienra, Bu3zHaueHoro 1M  posmiom  Ilpasun,
BB2)KAIOTHCS aKuenToBaHuMu KIieHTOM Ta MOro/pkeHi
Kirientom nepes BukoHaHHIM bankowm nepmroi ITmaTixkHOT

provided that the Client gives the Bank additional
information (e.g., by informing the Bank of the
account details, the amount of the transfer, the period
within which the Bank shall make regular payments,
other details required by the Legislation for the Bank
to make regular transfers, etc.) For the execution by
the Bank of the Client's assignment specified in this
clause, the Client shall pay the Bank a commission in
the amount specified in the Bank's Tariffs.

Caution 2: The Bank shall execute the Client's
assignment specified in clause b) of this Client's
Assignment (power of attorney), provided that an
insurance agreement is concluded between the Client
and the insurance company, which was concluded by
the parties by signing an insurance agreement in hard
copy or by sending by the Client "consent with a one-
time identifier (code)" in the form of an SMS message
as acceptance (acceptance of the bid) to the offer (bid)
of the insurance company to conclude an insurance
agreement.

Caution 3: The Client has the right to revoke his
assignment (power of attorney) to the Bank for
regular transfers by making a telephone call to the
Bank's Call Centre.

[J To terminate the Agreement and/or close the
Client's account connect or disconnect the "SMS-
notification" banking service on the Client's behalf
by executing (signing) a relevant application on
behalf of the Client (subject to the Bank’s technical
capability to process the Client’s instruction). The
Client has the right to contact the Bank and obtain
their own copy of the relevant application that was
signed on behalf of and under the authority of the
Client.

[0 To carry out currency transactions for the
purchase/sale/exchange of foreign/national
currency/Banking metals on the Client's accounts,
including using the Internet Banking System, in the
manner and in the way specified in the
Agreement/Rules and/or the Agreement on Remote
Services and Electronic Interaction, by the rules of the
Payment system, Legislation.

[J To carry out Direct debit transfer in the manner and
in the manner specified by the Rules.

[] Perform other actions, in the interests of the Client
and at the expense of the Client, necessary for the
proper fulfillment of the terms of the Agreement.
Note 1: The Client's order is executed by the Bank
also in case of:

- If the Client activated the corresponding button in
the form of a specific action/request in the Internet
Banking System: "transfer" / "replenishment" /
"confirm" / "sign" / "pay" / etc.

- If the Client has given the Bank a mandate within
the framework of the "Telephone Banking" Banking
service or in another way, agreed upon by the Parties
and acceptable to the Parties.

Note 2: The Client's instruction to perform a Payment
transaction on the Client's account can be issued by
signing the relevant Payment Instruction by a Bank




omepalii, sika nepeaye iHIMUM [11aTixXHAM omepauisam, sKi
NOoB’s3aHi  MDK  CcO00K0  CHUIBHUMM  O3HaKaMu 1
BUKOHYIOTBCSI BaHKOM Y TIOPSIKY JOPYYEHHS.

employee on behalf of the Client or using the Client's
Simple Electronic Signature.

Note 3: From the moment the Parties conclude the
Application-questionnaire/Statement, the Agreement,
all Payment transactions carried out by the Bank in
order to fulfill the Client's mandate, defined by this
section of the Rules, are considered accepted by the
Client and agreed by the Client before the Bank
executes the first Payment transaction, which
precedes other Payment transactions, which are
related to each other by common features and are
executed by the Bank in the order of mandate

10. IH®OPMALIS LIOJ0 TAPAHTIN ®OHIY
TAPAHTYBAHHS BKJIAJIB ®I3MYHUX OCIB

10. INFORMATION ON GUARANTEES OF
THE DEPOSIT GUARANTEE FUND

10.1. Bignosimno mo 3akony VYkpainum «IIpo cuctemy
rapanTyBaHHs BKJIaAIB Gi3MIHUX 0ciO» (Hamami — 3aKkoH),
@®oHx rapaHTyBaHHsS BKIaAiB (izuyHMX oci® (Hamami —
@®oHm) rapaHTye  KOXXHOMY  BKIagHUKy  baHky
BIJIIITKOAYBAHH KOIITIB 3a Horo BKIagoM. DoHI 3iHCHIOE
BIZIIIKOyBaHHS KOINTIB 3a BKJIaJaMH B MOPSAKY Ta Ha
YMOBaX BU3HAUCHUX 3aKOHOM.

10.2. AxrtyambHy iH(MOpMAIiIO IOM0 BiIIKOIyBAHHS
®doHIOM KOIITIB 3a BKiIagaMu KITieHT MoXe OTpHMaTh
yepe3 IntepHer (Ha OdiuiliHomy caiiti  Banky
www.otpbank.com.ua a6o ®onny www.fg.gov.ua), 3
iHQoOpMaIiitHuX CTCHIIB B omepariiiHux 3anax banky, a6o
3arenedonyBaBmy 10 JloBinkoBoro neHTpy banky.

10.3. Hlnsxom mignucanss JJoroopy/3asBu-ankeTn/3asBu
KitieHT migTBEepAMB, IO 0 YKIaAeHHS [loroBOpY O/epKaB
Ta O03HaoMHBCS 3 J[0BiAKOIO MPO CHCTEMY rapaHTyBaHHS
BKJIaAIB QiznuyHuX 0oci0 (Hamani - JloBinka).

CTOpOoHH JOMOBHITUCS, IO IMICIIA YKIaaeHHs [loroBopy, He
piale HiX OJJMH pa3 Ha pik, baHk 3000B’A3y€ThCcs HalaBaTH
Kmienty akryanmeHy penmakuito  [JlOBigKH, NUIIXOM
posmimienns Josinku Ha OdiuiliHomy caiiti banky Ta/a6o
3a JOTIOMOTOI0 3aco0iB iHGOpMamiiHUX, 1HPOPMAIIHHO-
TEJIEKOMYHIKaiHHUX CUCTEM, B TOMY YHCIIi 32 JOIIOMOTOIO
Cucremu IHTepHeT-OaHKiHTY, B €JNEKTPOHHIH QOpMi.
KitieHT 3000B’s3y€ThCs, MO TpoTsroM Aii Jlororopy,
MEepioANYHO, aje He piame HDK OAWH pa3 Ha pikK,
O3HAHOMJIIOBATUMETBCS 3  aKTYaJbHOIO  PEAaKIi€Io
HoBinku, siky bank po3minryBatume Ha OdiniiiHoMy caiTi
banky Tta/abo sxky bank HamaBatumume Kiienty 3a
JOMOMOTror0  3aco0iB  iH(popMamiiHUX, iHpOpMAaLiiHO-
TEJIEKOMYHIKaliiHUX CUCTEM, B TOMY YHMCIIi 32 JOIIOMOTOIO
Cucremn IHTepHeT-0aHKIHTY B €IEKTPOHHIA (opMi.
Insxom mianucaHHs  3asgBu-aHkeTu/3assu, KiieHT
HiATBEp)KYE MPO  MEpioAWYHE  O3HAMOMIICHHA 13
aKTyabHOI  pemakmiero  JloBimkwm, po3mimeHoi Ha
OdimiitHomy caiiti banka, Ta/abo momo OTpUMaHHSA Ta
O3HaNOMIJIEHHS 3 JloBigKoI0, sKa MEPiOANYHO
orpuMyBatuMeThesi Kimientom Bix banky 3a momomoroio
3aco0iB iHhopMamiiHuX, iHdopmarriitHo-
TEJIEKOMYHIKaIiHHUX CUCTEM, B TOMY YHCIIi 32 JOIIOMOTOIO
Cuctemu [nTepHer-0ankinry mpotsirom aii Jlorosopy.
10.4. ®oHx HEe BIANIKOIOBYE KOITH, y BHIMAAKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. Bank Ha Bumory KilieHTa Ma€e HalaTH BUTAT 3 IMX
IlpaBuy, 3acBiTYCHW YIIOBHOBOKECHHWM IIPAIliBHUKOM
Banky.

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter —
the Law), the Deposit Guarantee Fund (hereinafter —
the Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes
reimbursement of deposits in accordance with the
procedure and under the conditions stipulated by the
Law.

10.2. Up-to-date information about reimbursement by
Fund of deposits can be obtained by the Client via the
Internet (on the official website of the Bank
www.otpbank.com.ua or of the Fund
www.fg.gov.ua), from information stands at the
Bank's operating rooms, or by calling the Information
Centre of the Bank.

10.3. By signing the Agreement / the Application
form/ Application, the Client confirmed that before
the conclusion of the Agreement, he received and
familiarized with the Certificate on the system of
guaranteeing deposits of individuals (hereinafter — the
Certificate).

The Parties have agreed, that after the conclusion of
the Agreement, and at least once a year, the Bank
undertakes to provide the Client with the current
version of the Certificate, by posting the Certificate
on the Bank's Official Website and/or by means of
information, information and telecommunication
systems, including the Internet Banking System, in
electronic form.. The Client undertakes that during
the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the
current version of the Certificate, which the Bank will
publish on the Bank’s official website and / or which
the Bank will provide to the Client through the means
of information, information and telecommunication
systems, including through the Internet banking
systems in electronic form. By signing the
Application Form, the Client confirms that he / she is
periodically acquainted with the current version of the
Certificate available on the Bank’s official website,
and / or to receive and familiarize with the Certificate,
which will be periodically received by the Client from
the Bank through the means of information,
information and telecommunication  systems,
including through the Internet banking systems
during the Agreement.



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

10.4. The Fund does not reimburse funds in cases
specified by Law.

10.5. The Bank, at the request of the Client, must
provide an extract from these Rules certified by an
authorized employee of the Bank.

11.FATCA

11. FATCA

FATCA - 3akon Cnomydenux LlrtariB Amepuku «IIpo
NOJAaTKOBI BHMOTH A0 iHO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB YHHHOCTI 3
01.07.2014p., cupssmMoBaHuii Ha 3amoOiraHHsS JIeTami3arlii
3JI0YMHHHUX OOXOJIB Ta BH3HAuac O0OOB’SI3KOB1 IS BCIX
¢inancoBux ycraHoB-yuacHUKiB FATCA, y Tomy umcni
Banky, nmponeaypu 1mono:

- IpOBEJICHHS 1IeHTU(IKAIil HOBHX Ta iCHYIOUHX KIIEHTIB
3 metoro BusiBieHHs [lomatkoBux pesuaentiB CILA, TobTo
KIIIEHTIB Ta/abo0 MOBipeHUX 0cCi0 KIIEHTIB SKi €
rpomansaamu CIHIA, MarOTh TIOCTIHE MiCIle TTPOKUBAHHS
Ha Ttepuropii CLIA abo 3 iHmmMX migcraB 3000B’s3aHi
CIUTaYyBaTH ITOIAaTKH BIAMOBIIHO /10 3akoHOaBcTBa CIIIA,
Ta Hajgamu baHKy 3amoBHEHY BIAMOBIMHO MO BHMOT
HonarkoBoi ciy:x6u CIHIA dopmy W9 i3 3a3HaueHHSIM
ineHTu(ikamiiiHoro HoMmepa IuiaTHMKa mnojatrkie CIIA
(TIN) xmienta / noBipeHOi 0coOM Kii€eHTa (Hamami —
FATCA-igentudikaitis);

-HajaHHs 3BiTHOCTI 70 IlomatkoBoi ciyx6u CIHIA
(Internal Revenue Service), 30kpema, iHdopmauii mpo
kmientiB-IlogatkoBux pesuaenrtie CIIA, iX paxyHKH Ta
ormeparlii 3a HUMH, PO OCI0, SKI HE HAJATU HEOOXiTHOT
indopmarii s nposenerHss FATCA-inentudikaiii Tomo;
- po3kputrta iHGopmarii mpo pesymprath FATCA-
inentudikamii Ha 3anut [TomaTkoBoi ciyx6u CIIIA, oci0,
IO NPUIMAalOTh y4yacTh B IMEpeKasi KOWITIB Ha PaxyHKH
KIIIEHTA, a TaKoX B IHIIMX BHUIAAKaX, IepeadadeHux
FATCA;

- yrpumanHs «wrpadroro» momarky (withholding) B
po3mipi 30% Bix cyMm mepekasiB KJII€HTIB, SKi HE HaJalIH
HeoOximHoi iHdopmariii mia1 mpoeneHHs FATCA-
igeHTudikamii, 3 HACTYMHUM MEepeKa3oM 3a3HAYCHHUX CYM
1o IogarkoBoi cimyxou CLIA.

11.1. Kmienr Hamae baHKy oOIHO3HA4YHy 3roay Ha
nepenady bankom iHdopmamii Ta/abo JOKYMEHTIB IIOJO
Kiienra, moxo Oynp-sxoro paxynky KiieHTa, sika MiCTHTB
0aHKIBCPKY TAEMHHUII0O Ta/4d  TEPCOHANIBHI  JaHi
(indpopmanis npo ¢izngHy ocoby abo iHdopmaris, IO
cTocyeTbesl (Pi3MUHOT 0cOOHM, 30KpeMa: Mpi3BHLIE, iM s, TIO
0aTbKOBI, 1aTa Hapo KeHHs, mofatkoBuil Homep CILIA (3a

HasBHOCTI), anpecd, IHOIy iH(OpMAaIilo, BHU3HAYCHY
YUHHMM  3aKOHOJABCTBOM  YKpaiHM  9H  IHIIUM
3aKOHOJABCTBOM, MDKHAPOAHUMH YroJaMH, TOLIO) Y

HACTYITHUX BUTQJIKAX:
11.1.1. Y pumanky HasBHOcTi y KiienTa mnojgaTkoBux
30008B’s3aHp nepen CLIA (mogatkoBuii pesunent CLIA),
Kmienr namae banky omHO3HauHy 3rofy Ha Iepenady
bankowm inopmarii momo Kiienrta, Oyap-SKoro paxyHKY
Kimienta, ska MicTUTh OaHKIBCBKY TAa€MHUIIO Ta
nepcoHanbHI AaHi (iHbopmaris npo ¢izndHy ocody abo
iHopMmartis, Mo crocyeThes (i3UIHOI 0coOM, 30KpeMa:
mpizBuie, iM’s, 1O OaTbKOBi, JaTa HApPOIKCHHSI,
nonatkoBuii Homep CIHA, aapecu Tomro), [lomatkomiit
cyx0i CIIA 3a ymMOB Ta y BHITamKax, INepeadadeHUX
3akonamu  Cnomydenux IltatiB  Amepuxku  «IIpo
BiJIOBIJIHICTh iIHO3EMHHUX PaXYHKIB BUMOTaM TOJATKOBOTO

FATCA - The Foreign Account Tax Compliance Act
of the United States of America, which came into
force on July 1, 2014, is aimed at preventing money
laundering and defines mandatory procedures for all
financial institutions participating in FATCA,
including the Bank, to comply with the requirements
of the law:

- identification of new and existing clients with the
purpose to identify US tax residents, i.e. clients and/or
trustees of the clients who are US citizens, have
permanent residence in the US or are otherwise
required to pay taxes in accordance with US law, and
provided the Bank with a W-9 form completed in
accordance with the requirements of the US Internal
Revenue Service, indicating the US taxpayer
identification number (TIN) of the client/client's
trustee  (hereinafter referred to as FATCA
identification);

-reporting to the US Internal Revenue Service, in
particular, information about the clients who are US
tax residents, their accounts and transactions, about
the persons who have not provided the necessary
information for FATCA identification, etc;

- disclosure of information on the results of FATCA
identification at the request of the US Internal
Revenue Service, on the persons involved in the
transfer of funds to client accounts, as well as in other
cases provided for by FATCA;

- withholding of a penalty tax of 30% of the
amounts of transfers from clients who have not
provided the necessary information for FATCA
identification, with the subsequent transfer of these
amounts to the US Internal Revenue Service.

11.1. The Client gives the Bank unequivocal consent
to the Bank's transfer of information and/or
documents regarding the Client, regarding any Client
account, which contains bank secrecy and/or personal
data (information about a natural person or
information relating to a natural person, in particular:
surname, first name name, patronymic, date of birth,
US tax number (if available), addresses, other
information defined by the current legislation of
Ukraine or other legislation, international
agreements, etc.) in the following cases:

11.1.1. In the event that the Client has tax liabilities
to the USA (US tax resident), the Client expressly
gives the Bank a consent for the Bank's transmission
of information about the Client, any Client's account
containing bank secrecy and personal data
(information about an individual or information,
including the following: surname, first name,
patronymic, date of birth, US tax number, address,




3akoHoAaBcTBa» (Foreign Account Tax Compliance Act)
«I1po moaTKOBI BUMOTH 10 IHO3EMHHX PaxXyHKiB» (Hamaii
— «FATCA»). KiieHT miaTBep/pKy€e HasBHICTh 3TOIH
¢isnuHnx oci6 Ha mepemauy baHkoM iX mepcoHaTBHHX
nmannx [lomarkosiit cyx0i CLLA. Y Bunaaxy 3apaxyBaHHs
Ha paxyHOK KirieHTa KOIITiB, JXKepeIoM IMMOXOIKEHHS KX
e CHIA, Knienr nHamae banky nopyuyeHHs (mpaBo) Ha
3nidicHeHHs JoroBipHOTO criucanHs 30% BiJ CyMU IIaTexy
Ta TepepaxyBaHHA ii Ha paxyHOK IlomaTkoBoi cCiryxOm
CIIIA 3a ymoBwH, skiio KJIi€eHT BiIMOBHBCS MOBITOMUTH
Bank mpo HasBHiCTH B HBOTO ToAaTkoBoro crarycy CIIIA,
abo, sxmo KiieHT € (iHAaHCOBOIO YCTaHOBOIO, SKa HeE
norpumyeThesi BuMor FATCA. Kiient 3000B’s3anwmid
npoindopmyBatn bank mnpo HaOyTTs/3MiHYy cTatrycy
nopatkoBoro pesunenta CIHIA Ta Hagatu banky
BIJIMTOBITHI TIATBEPKYIOUI JOKYMEHTH MPOTATOM 15-TH
PoGounx nHIB 3 MOMEHTy HacTaHHs Takux 3MiH.[lpu
BUKOHaHHI JopydeHb KiieHTa 1mono nepepaxyBaHHS
KOMITIB 3 paxyHKy KirienTa bank He Hece BiITOBITaTBHOCTI
nepen KiieHToM, HOro KOHTpareHTamMu 3a OyIb-aKi
yTpUMaHHS, OOMEXEHHs, OJOKYBaHHS KOIITIB OaHKaMH-
KOPECIOHJIEHTAMH, B TOMY YHCHI, SIKIIO TaKi HACIiIK{
TTOB’s13aHi 13 BUKOHAHHAM OaHKOM-KOPECITOHACHTOM BUMOT
FATCA, a Takox 3a Oynab-siKi IOB’si3aHi 3 I[UM 30UTKHU Ta
BUTpATH.

11.1.2. V Bunagkax, BU3HAUYCHUX YUHHNUM 3aKOHOJABCTBOM
YkpaiHM 4YM IHIIUM 3aKOHOJABCTBOM, MIXKHAPOIHUMU
yrolamu, KOHBEHILISMH, TOIIO, Konu baHk 3000B’s13aHui
HajJaBaTH iHGOPMAIIiFO Ta/ab0 TOKYMEHTH, SIKi CTOCYIOTHCS
KitienTa, KOHTpOJIOI0YOMY Oprany (IIOJaTKOBIi ciryk0i1), B
TOMY 4YHCIi 3 METOI BHKOHaHHs BuMmor Yromau FATCA
ta/abo 3aranpHOro cranzapry 3BitHocTi CRS.

etc.), to the US Internal Revenue Service, in the
circumstances and in cases stipulated by the Laws of
the United States of America On the compliance of
foreign accounts with the requirements of tax
legislation (Foreign Account Tax Compliance Act)
On Foreign Account Tax Compliance (hereinafter —
FATCA). Client confirms the consent of individuals
for the Bank to transmit their personal data to the US
Internal Revenue Service. In case of transfer to the
Client's account of funds originating from the United
States, the Client gives the Bank an order (right) to
affect a direct debit transfer of 30% of the amount of
the payment and transfer it to the US Internal Revenue
Service, provided that the Client has refused to notify
the Bank of the availability thereof US tax status, or
if the Client is a financial institution that does not
comply with FATCA requirements. The Client is
required to inform the Bank of acquiring/changing the
status of the US tax resident and provide the Bank
with relevant supporting documents within 15
working days from the date such changes occur.
When executing the Client's instructions for
transferring funds from the Client's account, the Bank
shall not be liable to the Client, his counteragents for
any retention, restriction, blocking of funds by
correspondent banks, including if such consequences
are related to the compliance of the correspondent
bank with FATCA requirements, as well as any
related losses and expenses.

11.1.2. In cases determined by the current legislation
of Ukraine or other legislation, international
agreements, conventions, etc., when the Bank is
obliged to provide information and/or documents
relating to the Client to the supervisory authority (tax
service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or CRS
General Reporting Standard.

12. PIHAHCOBU MOHITOPUHI

12. FINANCIAL MONITORING

12.1. KiienT 3000B’s3aHWi HagaBaTH Ha 3amuT baHkKy
(mucemoBHit ab0 ycHHI) 1HQOpMAIiO Ta TOKYMEHTH, SIKi
bank mae mpaBo BuMmaratu Bif KitieHTa BigmoBimHO 10
3akony VYkpainm «lIpo 3amobiraHHs Ta TPOTUAIIO
meramizamii  (BIIMHBaHHIO)  JIOXOMIiB,  OJCpIKAHUX
370YMHHUM NDISIXOM, (PiIHAHCYBAaHHIO TEpOpH3MY Ta
(hiHAaHCYBaHHIO  PO3MOBCIOJDKEHHS  30p0oi  MacoBOTO
3HUIIECHHS», HOPMAaTHBHO MpaBoBHX akTiB HBY, uu inmoro
3aKOHOJIaBCTBA, MDKHAPOJHUX yTOJ, KOHBEHIIIH, B CTPOK
He mi3Hime 3-x Pobounx aHiB i3 nHs, konmu KitieHT oTpuman
Takui 3anuT Bix baHky.

12.2. bank Mae mpaBO B OJHOCTOPOHHBOMY TMOPSAKY
JIOCTPOKOBO ~ posipBatu  JloroBip Ta/abo BiIMOBHUTH
(3ynuHUTH, IPU3YyNUHUTH) HagaHHs Kiienty BaHkiBchkoi
MOCITyTH, B TOMY YHCII MO0 3miiicHeHHs IlmaTikHmMX
nociyr 1 [lnarikHUX omepainiil Ta/abo 3aKpUTH paxyHOK
KmienTa y Bumagkax Ta y TOpSAIKY, TependadueHux
3akoHOMAaBCTBOM Ta/abo JloroBopoM, 30kpema (ayie He
00MEXYIOUHNCH IUM):

12.1. The Client is obliged to provide, at the Bank's
request (written or oral), information and documents
which the Bank has the right to request from the
Client in accordance with the Law of Ukraine "On
prevention and counteraction to legalization
(laundering) of the proceeds from crime, terrorist
financing and financing of the proliferation of
weapons of mass destruction", regulations of the
NBU, or other legislation, international agreements,
conventions, in the term not later than 3 Business
days from the day when the Client received such
request from the Bank.

12.2. The Bank has the right to unilaterally terminate
the Agreement and/or refuse (stop, suspend) the
provision to the Client of the Banking Service,
including for execution of Payment services and
Payment transactions and/or close Client’s account in
cases and in order stipulated by the Legislation and/or
the Agreement, including, but not limited to:




- TpU HasBHOCTI (aKTiB, IO CBiAYAaTh MPO MOPYLICHHS
KirienTom 3akoHOaBCTBA, OAHKIBCHKUX MPABUI;

- y pa3i BUHHKHEHHsI CyMHIBIB y JIIHCHOCTI PO3paxyHKOBO-
KaCOBHX JOKYMEHTIB Ta 3aKOHHOCTI POBECHHS ONepaii;
- TpU BIIMOBI y HanaHHI, HeHagaHHI ab0 HeHamaHHI
KitieHTOM y BCTaHOBJICHHH B MHCHMOBIN BHMO3i baHky
CTPOK BIIOMOCTEH YW JOKYMEHTIB, siki baHk Mae mpaBo
BUMaratd, ab0 yMHCHOTO HaJaHHS HEMpaBIWBHUX
BiIoMOCTe# TIpo cebe, HeoOXiHMX IS 3’ ACyBaHHSI 0COOH
Kiienra, cratycy KiienTa, HEBIAMOBIMHICTH MPOBEACHHS
¢inancoBoi omepamii cyti gisiieHOcTi Kiienrta, iioro
(hiHaHCOBOMY CTaHy, a TaKOXX Y BUIAJKy BCTaHOBJICHHS,
[0 TaKa OTepaIlisi MiCTUTh O3HAKH OTIepallii, siKa Mmijisrae
(iHaHCOBOMY MOHITOPMHTY BIiANOBIZHO 10 3aKOHY
Vkpainu «lIpo 3amobiranHs Ta NPOTHIIIO Jeraiizamii
(BIIMHUBAHHIO) TOXOMIB, OJICPKAaHUX 3JTOUYNHHUM IILITXOM,
(dinaHcyBaHHS TEPOPUMY Ta (piHaHCYBaHHIO
PO3MIOBCIOJKCHHST 30p0i MacoBOr0 3HUIICHHS» Ta/abo
HOpMaTUBHOTO MIpaBoBoro akty HBY;

- Y pa3i He MOKJIMBOCTI NMPOBEACHHS BaHKOM HaJNEKHUM
yrHOM ineHTH(iKawii Ta Beprudikalii, HaleKHOI mepeBipKu
BiIacHuKa paxyHKy (KiieHta/moBiputens) Ha iM’sl SKOTO
Hogipena ocoba Kitienra Bimkpuia y baHKy paxyHOK;

- y BUNajKax nepeadadeHux crarrero 15 3akoHy Ykpainu
«I1po 3amobiranHs Ta MPOTHIIIO JIeraii3alii (BiIMHUBaHHIO)
JIOXOIB, OJIEP’)KaHUX 3JIOYMHHHUM IIIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MacoOBOT'O 3HUILCHHSD).

12.2.1. YMo0BHU 11010 TIOPSAIKY po3ipBaHHA [loroBopy 3a
iHimiaruBoto banky Ta nmoBepHeHHs KitieHTy 3anuInkiB Ha
paxyHKy (y pa3i HasiBHOCTi) CTOpOHM BU3HAYMIIN Y PO3LIi
«Ctpox nii loroBopy. [lopsinok pozipBanus JloroBopy.
ITopsnok 3mian ymoB [loroBopy, Tapudie ta IlpaBum»
IIpaBum.

12.3. KimieHT po3yMi€ i UM TOTOKYETHCA 3 THM, 110 baHk
€ Cy0’€KTOM TEpBHHHOTO (DIHAHCOBOTO MOHITOPHHTY 1
3000B’s13aHUI HaJaBaTH BiATOBIJHOMY YIIOBHOBa)KEHOMY
oprany JnepxaBu iHpopMamnio mpo (iHaHCOBI omeparii
KiienTa, mo mipiararoTs (piHAHCOBOMY MOHITOPHHTY, Ta
3MICHIOBATH 1HII mepeadadeHi 3aKOHOJABCTBOM Iii,
NOB’513aHi 3 MOHITOpUHIOoM (iHaHCOBUX onepariii Kiienra,
B TOMY YHUCJI BiIMOBUTH B 3/iliCHEHHI 0OCIyrOoBYBaHHS;
Kiienra ta/abo B 3pilicHeHHi  (iHaHCOBOI omeparil
KitienTa, sixmo y banky, Ha HOoro BIacHUN po3Cy], BUHHUKIIA
mizo3pa, M0 Taka OIepailis MICTUTh O3HAKW TaKoi, IO
3TIIHO 13 3aKOHOM Tiisirae (iHaHCOBOMY MOHITOPHHTY
Ta/ab0  mopyirye  3aKOHOJABCTBO  IMOAO  MPOTHIL
Jieramizaiii JOXO/liB, OJepPKaHUX 3JOYMHHHUM IUIIXOM. B
TakuX BUIMAAKaxX baHK 3BINBbHAETHCS BiJ BiAMOBIIAIBHOCTI
(B TOMy YHCIIi BiI CIIATH TIEHI Ta 30MTKIB) 3a BiZIMOBY Bill
31MCHEHHS o0cyroByBaHHs ~ Ta/ab00  BHKOHAHHS
BignoBinHOi piHaHCOBOI omeparii KiieHTa.

3aMOpOKEeHHS aKTUBIB, TIOB’ SI3aHUX 13 TEPOPU3MOM Ta HOTO
(hiHaHCYBaHHSM, PpO3MOBCIOMKEHHSIM 30p0Oi MacoBOTO
3HUIICHHS Ta Horo  (iHaHCYBaHHSM, 3yNHUHEHHS
(hirarcoBHX omnepariiii KitieHTa, SKI0 BOHM € ITiI03P1ITHMH,
Ta B pa3i BUHUKHEHHS MiJ03pH, 1[0 BOHU MICTATH O3HAKH
BUYMHCHHS KPUMIHAIBHOTO NPaBOIMOPYIIEHHS,
Bu3HaueHoro KpuminanbHHM — KoJekcoM — YKpaiHw,
OJIOKYBaHHA KOINUTIB/3yNTMHEHHS (HiHAHCOBHX oOmepariii
0ci0, 3a3HAYEHUX Yy CAHKIIIHHWUX CIHUCKAaX, 3MIHCHIOETHCS

- if there are facts indicating that the Client has
violated Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not
providing the Client with the information specified in
the written request of the Bank for information or
documents which the Bank has the right to demand or
the intentional submission of false information about
himself necessary for the determination of Client’s
person, Client’s status, the Client's inconsistency of
conducting a financial transaction with the essence of
the Client's activities, his financial condition, as well
as in the event that such an operation contains the
features of an operation subject to financial
monitoring in accordance with the Law of Ukraine On
Prevention and Counteraction to Legalization
(Laundering) the Proceeds from Crime, Financing
Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction and/or normative legal
act of the NBU.

- in the event that the Bank is unable to properly
identify and verify the account holder (Client/trustee)
in whose name the Client's proxy opened an account
with the Bank

- in the cases provided for in Article 15 of the Law of
Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the
Proliferation of Weapons of Mass Destruction.

12.2.1. The conditions for the termination of the
Agreement at the initiative of the Bank and the return
of balances on the account (if any) to the Client are
defined by the Parties in section "Term of validity of
the Agreement. Contract termination procedure. The
procedure for changing the terms of the Agreement,
Tariffs and Rules" of the Rules.

12.3. The Client understands and agrees that the Bank
is the subject of initial financial monitoring and is
obliged to provide to the relevant authorized state
body information on financial transactions of the
Client subject to financial monitoring and to carry out
other actions stipulated by the legislation related to
the monitoring of financial operations of the Client,
including the refusal to perform the servicing of the
Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will
contain the signs that are legally subject to financial
monitoring and/or violate the legislation on
combating the legalization of proceeds from crime. In
such cases, the Bank shall be released from liability
(including the payment of penalties and losses) for the
refusal to service and / or execute the relevant
financial transaction of the Client.

Freezing of assets related to terrorism and its
financing, proliferation of weapons of mass
destruction and its financing, suspension of the
Client's financial transactions, if they are suspicious,




BIJIMOBITHO /0 3aKOHOJABCTBAa 3 MHUTaHb (HIHAHCOBOTO
MOHITOPUHTY Ta CAaHKITIHHOTO 3aKOHOaBCTBA.

12.4. Croponu mpuinum A0 3rofau, mo bank mae mpaso
3YNMHUTH BHUKOHAHHA omepanii/i 3a JloroBopom abo
BiqMoBuTH KITieHTy y BUKOHAHHI OTIepartii/if, BIIMOBHUTHUCS
Bix JloroBopy Ta/abo 3akputH paxyHok KirieHTa, SKIIO €
MiZICTaBU MIiJO3pU BBaXkaTH, 110 (hiHAHCOBA oOmeparis/i
Kimienta moB’s3aHa/i 3 jeramizamiero  (BiIMHBAaHHSM)

JIOXOMIB, OICpPKAaHWX  3JIOYMHHHM  IIIIIXOM,  abo
(biHAaHCYBaHHSM TEPOPHU3MY, a TaKOXK y BHUIAJIKY
HEMOXJIMBOCTI  TpoBefeHHs  bankoM  imeHTH]iKAIT

KitienTa BignoBimHO 10 3aKOHOIABCTBa, 200 Y pasi, SKIIO0
Kiient He 3a0e3meunB akTyamizallilo JaHux Mpo cebe, y
TOMYy 4YHCHi, B pa3i HeHamaHHs KiieHToM HeEoOXimHHX
JMIOKYMEHTIB 4M BioMocteld mpo cebe, abo y pasi
HeHagauasa Kimientom indopmarii as 3’sicyBanas bankoM
cyTi (3MicTy) #oro nisuIbHOCTI, (hiHaHCOBOI omepamii (B
TOMY YHCII Yy pa3i NEepeBUIICHHHs 3asBicHOl KitieHToM
banky wakcuManpHOI CcyMH (IHAHCOBUX oOIlepartii),
crarycy, (GIHaHCOBOTO CTaHy 4YH YMHCHOTO HaJaHHS
HENPaBIUBUX BiJIOMOCTEH, a TAKOX, B Pa3l HAIBHOCTI MPHU
3MidCHEHH] 11eHTHdiKaIii Ta/abo yTouHeHHs iHdopMaIlii y
banky mino3pwu, mono HamaHHs KiiieHTOM HETOCTOBIpHOT
iHpopMalii a0 HAaBMHCHOTO ITOJIaHHS iH(OopMalii 3 METOI0
BBeJieHHS baHk B omMaHy a00 y BUMNQJKaX IOPYIICHHS
KitienroMm ymoB JloroBopy, a TakoXX y I1HIIAX BHIIAOKaX,
BU3HAUYEHNX 3aKOHOIABCTBOM.

12.5. IloBinomienns KiieHTy mpo ymMoBM BHeceHHS
KOIITIiB HA paXyHKHU (i3M4HHUX 0Ci0 Ta Npo 00MeKeHHA
3milicHeHHs1 BHJAATKOBHMX omepamiii mnporsarom il
BOEHHOTO cTaHy (Hanam — [loBimomiueHHs moao0 OM).
BignosigHo mo BUMor 3akoHOJaBcTBa, baHK momepenHboO
nepen 3miiicHeHHsIM KirieHTOM ¢iHaHcOBOi omepamii 3
BHECEHHSI KOIITIB Yy TOTIBKOBIA ()OpMi Ha MOTOYHHUI
paxyHok Kiienta moBimomisie Tpo  oOMEKEHHs
BUIATKOBHUX OIlepamiii 3 KoIITaMH B pa3i HeHaJaHHS
Kiientom Ha Bumory banky mokymeHTiB ab0 BiJOMOCTEH,
HEOOXiHUX AJIS1 BCTAHOBJICHHS JIKEPEN IX TOXOKCHHSI.
12.5.1. bank He 37iMCHIOE 3aXOMiB i3 MEPEBIPKU JKepel
MOXO/KeHHS ~ KOMmTIB, mepemdadueHux 3YV  «llpo
3anobiecannsi ma npomuodilo ae2anizayii (8I0MUBaHHIO)
00Xx00i6, 00EPHCAHUX 3NOUUHHUM UWLISIXOM, (DIHAHCYBAHHIO

mepopusmy ma QIHaHCYBAHHIO PO3NOBCI00JCEHHA 30pOoi

Macosoeo 3uuwennay (Hapani — 3akoH mpo [IBK/@OT) ta
HOpMaTUBHO-TIpaBoBUMH aktamu HBY, y pa3i nmpoBeneHHs
(binaHcOBHX omepaliii 3 yHeceHHs KiieHTOM KOmTIB
TOTIBKOIO 3 METOIO 1X 3apaxyBaHHs Ha:

1) paxynku 30poitHux Cun VkpaiHu Uis HagaHHS
noriomoru 30poriHuM Cunam YkpaiHM Ta creniaibHUN
paxyHOK, Binkputuit HBY miist 360py KOMITiB Ha M ATPUMKY
30poitnux Cun Ykpainu;

2) moTOYHMI paxyHOK MiHicTepcTBa COLialIbHOI MOJITHKH
VYkpainu, Bigkpuruii B HBY mis 6narogiitaoi nonomoru ta
3a0e3redeHHs MIATPUMKH Hailypa3nuBIiIUX KaTeropin
HaCEeJICHHS;

3) paxyHku OaHKIB YKpaiHu [Uisi TpUIOaHHA OOMirarii
BHYTPIIIIHBO1 AepKaBHOT O3UKN «BiACHEKOBI 00mirartii»;
4) moTo4Hu paxyHOK KiIieHTa — (hi3nIHOT 0c00H, 8 po3mipi
wo OopisHwe uu nepesuwye 400 mucau epusenvb abo
OOpIBHIOE YU nepesuwyye Cymy 6 IHO3eMHIU 6anioni,
OaHKIGCOKUX Memanax, iHuux aKmueax, eKeieaieHmuy 3a
oiyiiinum Kypcom 2pusHi 00 [HO3EMHUX 8aniom i

and in case of suspicion that they contain signs of a
criminal offense defined by the Criminal Code of
Ukraine, blocking funds/suspension of financial
transactions of persons specified in the sanctions lists
is carried out in accordance with the legislation on
financial monitoring and sanctions legislation.

12.4. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close
the Client's account, if there are grounds to suspect
that the financial transaction of the Client is related
with legalization (laundering) of proceeds from crime
or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client
according to the Legislation or if the Client has not
updated his/her personal data , including, in case if the
Client does not provide necessary documents or data
about himself, or in case of failure to provide
information by the Client for the Bank to clarify the
essence (content) of its activity, financial transaction
(including in case of exceeding the maximum amount
of financial transactions declared by the Bank's
Client), status, financial condition or deliberate
misrepresentation, and, if there is a suspicion of the
Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue
information by the Client or the deliberate submission
of information in order to mislead the Bank, or in
cases of violation of the terms of the Agreement by
the Client, as well as in other cases determined by the
Legislation.

12.5. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and
on the restrictions on the implementation of
expenditure operations during martial law
(hereinafter — the Notification on FM). In accordance
with the requirements of the legislation, Prior to the
Client's financial transaction of depositing funds in
cash to the Client's current account, the Bank shall
notify the Client of restrictions on expenditure
transactions with funds in case the Client fails to
provide the Bank with documents or information
necessary to establish their origin.

12.5.1. The Bank does not take measures to verify the
sources of funds provided by the Law On Prevention
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorist Financing and
Financing of Proliferation of Weapons of Mass
Destruction (hereinafter — the Law on APC/FT) and
regulations NBU, in the case of financial transactions
with the Client's payment of cash in order to credit
them to:

1) accounts of the Armed Forces of Ukraine to
provide assistance to the Armed Forces of Ukraine




banxiecoxux memanie 400 mucsy ecpusens HaA MOMEHM
nposedenns Qinancosoi onepayii, KO TaKAW KITIEHT HE
HaJaB Ha BUMOTY OaHKy BIAMOBIIHMX JOKYMEHTIB abo
BiZIOMOCTEH.

12.5.2. baHky 3a00poHSEThCS 3IIHCHIOBATH BHIATKOBI
omepamii (BHZaBaTH KOINTH B TOTIBKOBIH ¢opwmi,
OPOBOJMTH iX TepeKkas, iHII BUAATKOBI ormeparii) 3a
paxyHKaMH KII€HTIB — (i3WYHUX OcCi0 i3 KOIITaMH,
3a3HAaYCHUMU B MiAMYHKTI 4 myHKkTy 12.5.1. [IpaBui, kpim
BUIIAJIKIB MepEKa3y TaKUX KOIITIB HA paXyHKH, 3a3HAUYCHI B
miamyskrax 1 — 3 mynakry 12.5.1. [IpaBu.

*JloctaBka 1poro «lloimommenuns mpo OM» Kiienty
3a0e3MeUyEeThCS Y BIAMOBIAHOCTI IO TOJIOKEHb PO3IITY
«Cnocobu xomyHikamii» [IpaBui, BIiANOBIIHO 1O SKOTO
CTopoHH TOMOBHWIIKCH, IO JaTa po3MinieHHs baHkom 3MiH
Ta/9d JOTMOBHEHb 4YHM HOBOi pemakmii IlpaBmm Ha
OdoiuiiiHomy  caiiti  baHKy,  BBaXaeTbcsi  JIaTOIO
BignpasneHHs bankoM Takoro noBigomieHHs KiieHty.
12.6. 3 MeTOO HAJICKHOTO YIIPaBIiHHS pu3nKkamMu bank Mae
NpaBO 3aCTOCOBYBATH IHCTPYMEHTH, SIKi OOMEKYIOTh
BUKOPHCTAaHHS OKpeMOi OaHKIBChKOI TOCIYTM YU
0aHKIBCHKOTO TPOIYKTY, BCTAHOBIIOBATH JIMITH Ta
BBOJIUTH OOME)KCHHS Ha MTPOBEICHHS TUTATIKHUX OTIEPAITiii,
BAUMarati  HajaHHid  KJieHTOM  JIOKyMEHTaJIBHOTO
MiATBEpKEHHS JAO0XOMIiB (IOKyMeHTIB abo iHdopmarii B
enekTpoHHid ¢opmi, moigku OKS5 ta OK7, momaTkoBsi

JeKiaparii, 3apmiaTHi  BiIOMOCTi,  IiJITBEPIKCHHS
3apaxyBaHb BiJ IepKaBHUX OPraHiB, MiATBEPKEH] JOX0AN
YJIeHIB ~ POIWHU,  MIATBEPIKCHHS  BOJIOHTEPCHKOI

TUSITEHOCTI, TOmo) abo BuMararu KilieHTa BUMHWTH 1HII
Oii, 3aCTOCOBYBaTH PU3UK-OPIEHTOBaHI  MpPOLEIYPH,
MiAX0au, JUIs BCEOIYHOTO YTNpPaBNiHHSA pPU3MKAMH, B T.U.
(hiHaHCOBOTO MOHITOPUHTY Ta MOTICPEIHKCHHS
[IaxpaicTBa, 3 MeETOI 3abe3medeHHs MPO30pOCTi
(byHKI[IOHYBaHHS PUHKY OaHKIBCHKHX TUIATIKHUX TTOCIHYT,
B TOMY YHCI y pa3i yKJIaJeHHA Ta BHKOHaHHS baHKoM
BIJITOBITHUX MEMOPAHIYMIB, YTOJ] TOIIO.

and a special account opened by the NBU to raise
funds to support the Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance
and support of the most vulnerable categories of the
population;

3) accounts of Ukrainian banks for the purchase of
domestic government bonds "Military bonds";

4) current account of the client — an individual in the
amount equal to or exceeding 400 thousand hryvnias
or equal to or exceeding the amount in foreign
currency, banking metals, other assets, equivalent at
the official exchange rate of hryvnia to foreign
currencies and banking metals for 400 thousand
hryvnias at the time offinancial transaction, if such a
client has not provided at the request of the bank the
relevant documents or information.

12.5.2. The Bank is prohibited to carry out
expenditure transactions (issue funds in cash, transfer
them, other expenditure transactions) on the accounts
of customers - individuals with the funds specified in
subclause 4 of clause 12.5.1. of the Rules, except for
cases of transfer of such funds to the accounts
specified in subclausess 1 - 3 of clause 12.5.1. of the
Rules.

* Delivery of this FM Notification to the Client is
provided in accordance with the provisions of Section
“Communication” of the Rules, according to which
the Parties agree that the date of the Bank's changes
and / or additions or new version of the Rules on the
Bank's official website is considered the date on
which such Notification is send to the Client.

12.6. For the purpose of proper risk management, the
Bank has the right to apply tools that limit the use of
certain banking services or products, establish limits
and impose restrictions on payment transactions,
require the Client to provide documentary proof of
income (documents or information in electronic form,
OKS5 and OK?7 certificates, tax declarations, payroll
statements, confirmations of transfers from state
authorities, verified income of family members,
confirmation of volunteer activity, etc.), or require the
Client to take other actions. The Bank may also apply
risk-based  procedures and approaches for
comprehensive risk management, including financial
monitoring and fraud prevention, in order to ensure
transparency in the functioning of the banking
payment services market, including in cases where
the Bank enters into and performs relevant
memoranda, agreements, and similar arrangements.

12.7. HoaiTuxka Cankuii

12.7. Sanctions Policy

12.7.1. Knienr 3asBise, 1m0 BiH 00i3HaHui 3 ITomiTHKOIO
caakuid I'pynu OTP ta moTpumyerbes ii, a TakoxX ycix
YUHHUX Ha OyAb-IKHi MOMEHT 3aKOHIB, IIO0 CTOCYIOTHCS
omepalii, 3MIHCHeHNX 3a yJacTio baHky.

12.7.2. bank mae mpaBo posipatu JloTOBIp, yKJIaneHUit
Mix Kiienrom i Bankom, 3 HeraifHUM HaOYTTSM YHHHOCTI,
SKIIO:

a) Kimient miamagae mig Jit0 OyIb-SIKUX EKOHOMIYHHX,
(dinaHcOBHX a00 TOProBeJbHUX 3aKOHIB, HOPMAaTHBHHUX

12.7.1. The Customer declares that they are aware of
and comply with the Sanctions Policy of OTP
Group and all applicable laws in force at any time
concerning transactions carried out
with the involvement of Bank.

12.7.2. Bank is entitled to terminate the Contract
entered into between the Customer and Bank with
immediate effect if:




aKTIB, PO3MOPSIKEHD YH IHIINX OOMEKYBaJbHUX 3aXO0[iB
abo caskmit (mami — «CaHknii»), 3ampoBaKEHUX,
NPUAHIATHX, BHUKOHYBaHMX a00 aJMiHICTpOBaHUX, abo
SKIIO BIH CHEI[aJIbHO 3a3HaueHUN y Oyab-iKOMY
3aragpHOomOCTYnHOMY cnucky Pamu besneku OOH, Paau
€porneticekkoro Coro3y, YmpaBiiHHA 3 KOHTPOIIIO 3a
inozemaumu aktuBamu (OFAC), MinictepcTBa ¢iHaHCIB
CIIIA, [lepxxaBHoro nemapramenty CIIA, bropo
npoMuciioBocTi Ta O6e3neku (BIS), MinicTepcTBa TopriBii
CIIIA, VYuparmiHHs 3 peanizamii (iHAHCOBUX CaHKIIIH
(OFSI), Kasnaueiicta Moro Bemmunocti Bemukoi
Bpuranii abo Oymp-sKOTO iHIIOTO OpraHy, IO Mae
topucaukiito Hag OTP Bank Plc abo Kiientom (pazom —
«CaHkuiiiHi opranmy), a6o

b) bank Mae OOrpyHTOBaHI IiJICTaBH IiJO3PIOBATH, MIO
Oynb-sika oreparttis abo MisTbHICTD, 3aiiicHeHa KitienTom 3a
yuactio banky, npsiMo abo onocepeaKoBaHO Mopyurye abo
MOKe MOpymHTH Oy nb-siki CaHKii.

12.7.3. Ilix gac oOpoOKM MiKHAPOIHUX IIIATS)KiB baHk
BpaxoBy€ BCl EKOHOMi4Hi, (IHAHCOBI Ta TOPrOBEIbHI
oOMeXyBaJbHI 3ax0au U embapro (pa3oMm iMEHOBaHI 5K
CaHKIII), BCTAaHOBJICHI 3aKOHOJAaBCTBOM a00O 3aCTOCOBaHI
BimmoBigHO 1m0 mTomiTuk banky. Ili caHKIi MOXyTh
3aCTOCOBYBATUCS A0 KpaiH, (i3WYHUX OCi0, IOpHINYHHX
oci0 abo IHmUX OpraHizaiii, a TaKoX g0 OyIb-IKHX
3amuCciB, MO 30epiraroThCs B Mekax FOPUCAUKINT banky.
30kpemMa, aie He BHUKIIOYHO, II€ OXOIUTIOE CHTYyaIllii,
MOB’s13aHI 31 cnpoOaMu 3JIOBKHMBAaHHS, Ha IIiJICTaBi
SKUX baHK Mae mpaBo NPU3YNHUHUTH ab0 BIJIMOBUTH B
00poO6I11i UM BUKOHAHHI TPaH3aKIiH.

a) the Customer becomes subject to any economic,
financial or trade laws, regulations, orders, or other
restrictive measures or sanctions (hereinafter referred
to as “Sanctions”) imposed, enacted, enforced or
administered by, or is specifically designated on any
publicly available list of the United Nations Security
Council, the Council of the European Union,
the Office of Foreign Assets Control (OFAC) of the
U.S. Department of the Treasury,
the U.S. Department of State, the Bureau of Industry
and Security (BIS)of the U.S. Department of
Commerce, Office of Financial
Sanctions Implementation (OFSI) of His Majesty’s
Treasury of the United Kingdom, or any other
authority having competence over OTP Bank Plc or
the Customer (together “Sanctions Authorities”), or
b) Bank has reasonable grounds to suspect that any
transaction or activity carried out by the Customer
with Bank involvement directly or indirectly violates
or may violate any Sanctions.

12.7.3. When processing international
payments, Bank shall take into account all economic,
financial, and trade restrictive measures and
embargoes (collectively referred to as sanctions)
established by law or applied pursuant to the policies
of Bank. These sanctions may apply to countries,
natural persons, legal entities, or other organizations,
as well as to any records maintained within the
jurisdiction of Bank. In particular, but not
exclusively, this includes situations involving
attempted abuse, on the basis of which OTP bank
Plcis entitled to suspend or refuse to process or
execute transactions.

13. HEPCOHAJIBHI JAHI

13. PERSONAL DATA

13.1. 4, BnacHuk mepcoHANbHUX AAHUX*, MOBIIOMIICHUH
npo Mery o0poOkn baHKOM MOIX TEpCOHANBHUX JaHWUX
(Oynp-sxa iHGOpMaIIis po ¢izudHy 0co0y, B TOMY YHCII,
OJIHAK HE BUKIIIOYHO iH(OpMAIlis MOJI0 MPi3BHINA, IMEHI,
o 0aTbKOBi, iH(OpMaIlii, gKa 3a3HadeHa B acopTi (abo B
IHITIOMY JIOKyMEHTI, 11(0) TTOCBITIyE oco0y),
peecTpaliiiinoro HoMepy OONIKOBOiI KapTKH ILIaTHHKA
MOJIATKIB, TPOMAJSHCTBA, MICIl TPOXKHUBaHHSA  abo
niepe0yBaHHs, MiCIIs pOOOTH, TIOCA/IU, HOMEPiB KOHTAKTHHX
TenedoHiB/(hakciB, aapecd eIeKTPOHHOI MOIITH, TOIIO,
Hanani — [lepconanbHi nani), a came: 3ailicHeHHs bankom
CBOE€] (hiHAHCOBOTO-TOCIIOAAPCHKOT ISIIBHOCTI,
MPOTIOHYBaHHSA Ta/ab0 HaZaHHSI TOBHOTO KOja IOCITYT
bankom Ta/abo TperimMu ocobamu (ocobu, 3 sikuMH baHk
niepeOyBae B JOTOBIpHUX BiIHOCHHAX Ta/a0o0 wieHH [ 'pymu
OTII, mamani — Tperi ocobm), y TOMY UYHCI NIITXOM
3MIACHEHHS MPSAMUX KOHTAKTIB 13 Bnacuukom
NEepCOHAILHUX JaHUX 3a JOIMOMOrol0 3aco0iB 3B’A3KY,
3aXUCTy baHKOM CBOIX IpaB Ta iHTEpECiB.

ITlignucanusam 3asBu-aHKeTH/3asBH, KacoBoro
nokymeHTa/[LaTiHOTrO JIOKYMEHTa BnacHuk
MEPCOHAIFHUX JaHWX Halae baHKy CBOIO OIHO3HAYHY
3roAy Ha Tepenady (MOIMHMPEHHS), Y T.9. TPaHCKOPAOHHY,
bankom Ilepconanpnux nmanux TperiM ocobam, 3MiHY,
3uuIIeHHs [lepcoHanbHuX JaHUX a00 00MEKEHHS JTOCTYITY
0 HUX BIAMOBIAZHO 10 BHMOr 3akoHy Ykpainu «IIpo
3aXHUCT TMEPCOHANIBHHUX NaHuX» (Hamani — 3akoH) Ta 0e3
HEoOXiTHOCTI HaJaHHs BracHHMKY TNepcoHANbHUX JaHHMX

13.1. 1, the Owner of Personal Data* has been
notified of the purpose of processing by the Bank of
my personal data (any information about an
individual, including, but not limited to, information
on the surname, name, patronymic, information given
in the passport (or in another identity document),
registration number of taxpayer's registration card,
citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address,
etc., hereafter — the Personal Data), namely:
realization by the Bank of its financial and economic
activities, offering and/or providing a full range of
services by the Bank and/or third parties (persons
with which the Bank is in contractual relations and/or
members of the OTP Group, hereinafter referred to as
Third Parties), including through direct contacts with
the Owner of personal data using means of
communication, protection of the Bank by its rights
and interests.

By signing the Application form/ Application, Cash
document/Payment document, the Owner of the
personal data gives the Bank his unequivocal consent
to transfer (distribution), including trans frontier, by
the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or
restriction of access to it in accordance with the
requirements of the Law of Ukraine On Protection of
Personal Data (hereinafter — the Law) and without




MUCHMOBOTO TIOBIIOMJICHHS TPO 3MIMCHEHHS 3a3HAYCHHX
TH.

ITlignucanusIM 3asBU-aHKeTH/3a59BH, Kacosoro
nokymeHTa/[LnaTi>kHOTO JIOKYMEHTa Bnacauk
MEPCOHAIFHUX NaHUX TMiATBEPAWB, IO B MOMEHT 300py
IlepcoHambHUX JaHWX, baHK MOBITOMHB HOro TMIpo
BOJIOAUIBIS [lepcoHaNbHUX JaHMX, MPO CKJIaJ Ta 3MICT
3i6panux llepcoHanpbHUX AaHWX, TIPO MpaBa, mepeadaveHi
3akoHOM, TIpO MeTy 300py Horo IlepcoHambHUX MaHWUX Ta
0ci0, sIKuM nepenarThes Horo [lepcoHanbHi 1aHi.
BracHuk mepcoHaNbHUX JaHWX IMiITBEPIKYE (TapaHTYE),
mo [lepconansHi maHi (i3mgHUX 0CIO, SAKI MMEPENAIOTHCS
banky, 31iiCHIOETRCS 3a 3r0/1010 TaKUX (i3MYHHUX 0Ci0, SKi
MIOBIIOMJICHI PO BiJJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*Bnacauk niepconanbHux nanux — Kimient/JloBipena ocoba
Kimienra. Kiienty Bimomo mpo mepemdadeHy cT. 182
KpuminansHoro Komekcy YKpaiHM BIANOBIAAIBHICTE 3a
HE3aKOHHe  30upaHHs, 30epiraHHs, = BUKOPUCTaHHS,
rormmpeHHs KoHpimen ol indopmarii mpo Tpertix ocio,
MIepCOHANBHI JaHi SKUX OyayTh niepenani HUM baHKy.

13.2. [Ilignucamuam 3asBu-ankeTn/3asBu, Kacosoro
nokymeHnTa/llnatixxaoro JOKYMEHTA, Bnacaux
MIePCOHANBHUX JTAaHUX Haja€ 3roxy baHKy Ha MMOIIMPEHHS
HOro MepcoHaNbHUX JaHUX NP BU3HAYCHI Ta OTOJIOLICHH]
pe3ynbTaTiB akiiid, po3irpaimriB 4Yd iHIMUX 3aXOMiB, SKi
MpoBOAWTh  baHK, a TakoX  MIATBEPIXKYE, IO
MOBIJOMJICHWH, IO TPU  BU3HAYEHI Ta OTOJOIICHHI
pe3yAbTaTIB aKiiid, po3irpamiB 4M iHIIKUX 3aXOAiB, HOTO
Mpi3BHINE, iM’S Ta MO-0aThKOBi, MOXYTh OYTH IOITHUPEHI
bankom HeBHM3HaueHOMY KOy o0cCi0, 30Kpema, aie
HEBHUKIIIOYHO, IHIIMM YyYacHUKAM aKLid, po3irpamis 4u
IHIIMX 3aXO0JIiB.

13.3. Ilignucanusam 3asBu-ankeTn/3asBu, Kacosoro
nmokymenTa/llari>xkaoro JIOKYMEHTA, Bnacuuk
MEPCOHANLHUX JTAHUX HAJa€ Ta MiATBEPIKYE CBOIO 3rOJY
Ta Hasae 0e3BiNKIMYHUHN Ta 0€3yMOBHUI 103BiT (TIPaBo):
13.3.1. bamky, Omneparopy MOOUTEHOTO 3B'S3Ky Ta
YkpaiHchKili MixkOaHKIBChKiH Acoliallii WieHIB IIaTiKHUX
CHUCTEM «EMA» (https://www.ema.com.ua/about/),
BracHuky EMA Anti Fraud Hub (AFH), uepes skuit
MIPOBOJIUTHLCS MIXKTady3eBUil OOMIH JaHUMH Ta X TPaH3UT
i3 3acrocyBanHsM APIL, - Ha 0OpoOneHHs iHpOpMaIii mpo
HaJTaHHSL Ta OTpUMaHHS MHOIO (meHi)
TEIECKOMYHIKaIlIHUX, 0aHKIBCHKUX, (hiHAHCOBUX,
JlomaTkoBuX Ta/ab0 CYMyTHIX MOCIYT, 3 METOIO OTPUMAHHS
MHOIO Tociayr baHky Ta 3axmcTy MOiX IHTEpeciB BiX
Hraxpaicbkux Jiit 3 00Ky TpeTix ocil.

13.3.2. 3niticatoBati bankoM ¢ikcartito (3ammc) y crocio,
BU3HaueHW baHkoM, ycix 0e3 BHHATKY TeneOHHHX
PO3MOB MiX BiacHUKOM mepcoHANBHUX JaHUX Ta baHKOM;
3niricHIOBaTH bankoMm Qoro3iioMku Ta/abo Bifeodikcallito,
BiJieocrocTepeskeHHsl BracHuKa nepCcoOHaNbHUX JTAHUX ITi]T
Yyac HaJaHHSA/KOPUCTYBaHHA baHKIBCHKHMH TIOCITYTaMy
banky; BukopucToByBatu bankom Taki (hoTorpadii, ayio-
Ta BiZicoMaTepiaiy B KOCTI JIOKa3iB.

13.3.3. KimieHT miaTBEpMKy€e Ta Hamae OC3yMOBHY 3TOIY
banky Ta omeparopy MoOGinbHOTO 3B’s3ky [IpAT «B®d
VYxpaina» ta/abo IIpAT «Kuiscrapy, 3 axumu bank yknas
BIJIMIOBIJTHI YTOJH TIPO CITiBIIPAIIIO: - HA 3aITUT, 00POOIEHHS
Ta 30epiranHs iHdopmarii, ska crocyeThcs KiieHTa,
30Kpema 010 OTpuMaHHs KilieHTOM TenekoMyHIKaI[itHuX
nocnyr, 3 meror orpumanHs Kiienrom nocnyr basky; -

the need to provide the Owner of the personal data a
written notification about the implementation of these
actions.

By signing the Application form/ Application, Cash
document/Payment document, the Owner of the
Personal Data has confirmed that at the time of
collection of Personal Data, the Bank informed him
of the owner of the Personal Data, the composition
and content of the collected Personal Data, the rights
provided by the Law, the purpose of collecting his
Personal Data and the persons to whom it is
transmitted.

The Owner of personal data confirms (guarantees)
that the Personal data of individuals, which are
transferred to the Bank, is carried out with the consent
of such individuals who have been notified of the
information specified in Part 2 of Article 12 of the
Law.

*Owner of personal data is the Client / Client's
Authorized representative. The Client is aware of the
liability provided for in Article 182 of the Criminal
Code of Ukraine for the unlawful collection, storage,
use, or dissemination of confidential information
about Third Parties, whose personal data may be
transferred by the Client to the Bank."

13.2. By signing the Application form/ Application,
Cash document/Payment document, the Owner of
personal data gives consent to the Bank for the
distribution of his personal data when determining
and announcing the results of promotions, giveaways
or other events conducted by the Bank, and also
confirms that he has been informed that when the
results of promotions are determined and announced,
giveaways or other events, his surname, first name
and patronymic may be shared by the Bank to an
unspecified circle of persons, in particular, but not
exclusively, to other participants of promotions,
giveaways or other events.

13.3. By signing the Application form/ Application,
Cash document/Payment document, the Owner of
personal data provides and confirms his consent and
provides irrevocable and unconditional permission
(right):

13.3.1. To the Bank, the Mobile Operator and the
Ukrainian Interbank Association of Members of
Payment Systems "EMA"
(https://www.ema.com.ua/about/), the owner of EMA
Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the
API, - to process information on the provision and
receipt by me (to me) of telecommunications,
banking, financial, Additional and/or companions
services, in order to obtain the Bank's services and
protect my interests from fraud by third parties.

13.3.2. The Bank shall record in the manner
determined by the Bank, all without exception
telephone conversations between the Owner of
personal data and the Bank; to carry out
photographing and / or video recording, video



https://www.ema.com.ua/about

Ha  BukopucTanHsi MSISDN TperiMmu  ocobamu st
BU3HAYCHHS KOCQIIi€HTa TEICKOMYHIKAI[IHHOT TMTOBEAIHKA
KitieHTa 32 IOMOMOTOI0 aHAIITHYHUX MOZEJCH, TOIIOo, B
pamMKax KOPUCTYBaHHS TIOCIyraMH MEPEkKi PyXoMOro
(MOOLTBHOTO) 3B SA3KY.

13.4. IlignucanusaM 3asBH-aHKeTH/3asBu, KilleHT Hamae
banky 3rony Ha mepenady, 3amuT, oOpoOJeHHS, OOMIH Ta
30epiranHs iH(poOpMallii, sika crocyerbes KiieHnTa, 3 MeTOIO
BHeCeHHs baHkoM BimomocTelt 10 0I0po KPEAUTHUX iCTOPIN
Ta pEECTPIB, BHU3HAYCHUX 3aKOHOJABCTBOM, a TaKOX
oTpuMyBaTH iH(pOpMaILilo 3 OIOpPO KPEeOUTHHUX icTOpill Ta
peectpiB, mo crocyeTbcs KirieHTa; mig wac B3aeMomii
bankoM 3  yHNOBHOBaKEHHUMH/ICPKABHUMH OpraHaMu
(30kpema, ane He BukIOYyHO 3 [leHciliHuM (oHIOM
VYkpainu, MinictepctBoM 1udpoBoi  TpaHchopmarii
VYkpaian, MiHiCTepCTBOM €KOHOMIKH YKpainu, KabineTom
MinictpiB Ykpainu, JlepxaBHuM mianmpueMcTBoM «/15»,
AKIIOHEPHUM TOBapUCTBOM «ATEHTCTBO 1HIYCTPialbHOTO
pO3BUTKY «3poOiieHo B VYKpaiHi» Ta 3 IHIIAMH
YIOBHOB2)KEHUMH OpraHaMU//JIepKaBHUMH OpraHamu) 3
MeTOI0 oTpuMaHHs KilieHTOM TeHCil, TPOIIOBUX JOMOMOT,
COIiaJIbHUX BHILIAT, IHITNX BUILIAT, KOMIIEHCAIIH, TPAHTIB,
KpeAuTy, TOHMIO Ta y IHIIMX BHITAJKaX, BHU3HAYCHHUX
3akoHOAAaBCTBOM Ta/abo JloroBopom.

13.5. IlignucanasaM 3agBu-aHkeTH / 3asBu, KioieHT Hamae
banky 3romy Ta mo3BUT Ha mepemady iH(oOpMaIli Impo
Kiienta, #Horo mnepcoHalbHI JaHI IPOICCHHIOBUM
YCTaHOBaM, OIIEPaTOpaM Ta yYaCHUKAM IUIATIKHUX CUCTEM,
MMOCTaYaJIbHUKaM TEXHOJIOTIYHUX, XMapHHUX MOCIYr Ta
IHIIUM oco0am, 3aly4eHHM baHkoM st 3a0e3lmedeHHs
HagaHHs [lmaTixHUX mocimyr, MoHiTopuHry [lmaTixHHX
Omepallii, YNOpaBIiHHA pH3UKAMH Ta 3amoOiraHHS
MaxpancTBy, B 00CS3i, HEOOXIMHOMY I BHKOHAHHS
TaKMMH 0CO0aMHM MOKJIaICHUX Ha HUX ()YHKIIIH Ta 32 yMOBU
MOTPUMAHHS BHUMOT 3aKOHOJABCTBA IIOAO 3aXHCTy i
KoH(piAeHITIHOCTI iH(OpMAaITii.

13.6. 3aransnuii cranaapt 3BitHocti CRS. Krnient Hagae
banky 3romy Ha mepemauy bankom iHhopmarii Ta/abo
MoKyMeHTIB 1mofo Kimienrta, momo Oyap-sIKOTO paxyHKY
Kiienta, sika MIiCTHTh OaHKIBCHKY TAEMHHIIO Ta/du
nepcoHaNpHI AaHi (iHdopmaris npo ¢izndHy ocody abo
iHopmartis, Mo crocyeThes (i3UIHOI 0coOM, 30KpeMa:
mpizBuie, iM’s, 1O OaTbKOBi, JaTa HapPOIKCHHSI,
nogatkoBuii Homep CIIA (3a HasgBHOCTi) Ta/abo iHmIIOT
KpaiHu, ampecH, iHITY iHGOpMAIlio, BU3HAYCHY YHHHUM
3aKOHOJIABCTBOM YKpaiHW UM I1HIIMM 3aKOHOJABCTBOM,
MiXXHAPOJHUMH YTOJaMHU TOIIO) Y BHUITAJIKaX, BUSHAYCHHUX
YUHHAM  3aKOHOJABCTBOM  YKpaiHM YW  IHIIUM
3aKOHO/IaBCTBOM, MIDXKHAPOAHUMH yTO/aMH, KOHBEHITISIMH,
TOIO, Ko baHk 3000B’s3aHUil HajaBatu iHGOpPMAIIit0
Ta/abo  JOKyMeHTH, sKi  crocytotbes  KimieHTa,
KOHTPOJTIOI0UOMY OpTaHy (IOJATKOBIH CiIyx0i), B TOMY
yuciai 3 MeTOr BUKOHAHHA BUMor Yroau FATCA Tta/abo
3aranpHOrO cTannapty 3BitHocTi CRS.

surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the
Bank; use such photographs, audio and video
materials as evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator VF
Ukraine PJSC and / or Kyivstar PJSC with which the
Bank has concluded relevant cooperation agreements:
- upon request, processing and storage of information
concerning the Client, in particular regarding receipt
by the Client of telecommunication services, for the
purpose of receipt by the Client of the Bank's services;
- for the use of MSISDN by third parties to determine
the coefficient of telecommunication behavior of the
Client using analytical models, etc., in the framework
of the use of mobile network services.

13.4. By signing the Application-
Questionnaire/Application, the Client grants the Bank
consent to transmit, request, process, exchange, and
store information related to the Client for the purpose
of submitting data to credit history bureaus and
registries defined by the Legislation, as well as to
receive information from such credit history bureaus
and registries concerning the Client. This also applies
to the Bank’s interaction with authorized/state bodies
(including but not limited to the Pension Fund of
Ukraine, the Ministry of Digital Transformation of
Ukraine, the Ministry of Economy of Ukraine, the
Cabinet of Ministers of Ukraine, the state enterprise
'DIIA', the Joint Stock Company 'Made in Ukraine
Industrial Development Agency', and other
authorized/state bodies) for the purpose of enabling
the Client to receive pensions, financial assistance,
social benefits, other payments, compensations,
grants, loans, etc., and in other cases defined by the
Legislation and/or the Agreement."

13.5. By signing the Application Form / Application,
the Client grants the Bank consent and authorisation
to disclose and transfer information regarding the
Client, including the Client's personal data, to
processing institutions, operators and participants of
payment systems, providers of technological and
cloud services, and other persons engaged by the
Bank for the purposes of providing Payment Services,
monitoring Payment Transactions, risk management
and fraud prevention, to the extent necessary for such
persons to perform their respective functions,
provided that the requirements of Applicable Law
regarding the protection and confidentiality of
information are complied with.

13.6. Common CRS reporting standard. The Client
gives the Bank consent to the Bank's transfer of
information and/or documents regarding the Client,
regarding any Client account, which contains bank
secrecy and/or personal data (information about a
natural person or information relating to a natural
person, in particular:

last name, first name, patronymic, date of birth, tax
number of the US (if available) and/or other country,
addresses, other information determined by the
current legislation of Ukraine or other legislation,
international agreements, etc.) in cases determined by




the current legislation of Ukraine or other legislation,
international agreements, conventions, etc., when the
Bank is obliged to provide information and/or
documents relating to the Client to the supervisory
authority (tax service), including for the purpose of
fulfilling the requirements of the FATCA Agreement
and/or CRS General Reporting Standard.

14. BPET'YJIIOBAHHS CITIOPIB

14. DISPUTE SETTLEMENT

14.1. Bynmp-siki cymepedkd, po30DKHOCTI, BHMOTH a0o
npeTeHsii, Mo BHHUKAIOTH 3 JlOroBOpY pO3MIAAAIOTHCS
IUUISIXOM ~ TIPOBEACHHS TIEPErOBOPiB, a Yy BHIIAJAKY
HEJIOCATHEHHS 3T0JU - B CYAOBHX OpraHax Ta B NOPSIKY,
BH3HAYEHOMY 3aKOHOAABCTBOM.

14.2. JloroBip perymoeThesa NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or
reclamations arising out of the Agreement shall be
considered through negotiation, and in case of failure
to reach agreement, in the judicial authorities and in
the manner prescribed by the legislation.

14.2. The Agreement is governed by the law of
Ukraine.

15. CHOCOBY KOMYHIKAIII

15. COMMUNICATION

15.1. IloBimomnenns banky, mo crocytoTscs KitieHTIB
Banky 1 He MICTUTh BIJOMOCTEW, IO CTAHOBJATH
0aHKIBCHKY TAEMHUITI0O YW KOHQIIEHIIHHY iH(OpMAaIio
Kiienta, moxxe OyTu HampasieHO baHkoM HacTymHMMH
cnocobamu: iHpopmyBanHa Kanamamm KoMyHiKalii,
pO3MIIlIeHHs TIOBiIOMIIEHHS y BianineHi banky Ta/abo Ha
OdimiitHomy caiiti banky. Jlara posmimeHHs bankom
Takoro mnoBigomieHHs Ha OdinilitHoMy caiiti banky,
BBKAETBCA JAaTOK  BiANpaBieHHs baHKOM Takoro
noBimomsieHHss  Kimieaty.  KiieHT — 3000B’s3y€eThCs
CaMOCTIHO O3HAOMITIOBATHCA 3 TIOBITOMIICHHSIMH baHKy
He piame Hix | pa3 Ha MicsIb.

15.1.1. KiienTr Mae mpaBo 3BepHYTHCH 10 baHKy 3
BUKOPHUCTaHHSIM  OyAb-KOrOo  crmoco®y  KOMYyHIKallii,
BU3HAUEHOTO Y PO3ALi «3B A3aThCs 3 HaMu», «KoHTakTH»
Ha OdiuitiHoMy caiiti banky abo 3artemedoHyBaBIIN 10
Hogigkosoro nentpy banky (044) 490 05 00, abo y po3maimi
«IIpodine»/«Cayxba miarpumkn» y Cucremi [HTepHeT-
Oankinry (MoOineHOMY 3acTocyHKY «OTP BANK UA»).
15.2. Iann moBigOMIICHHS, 3a5BH, 3asBU-aHKETH, IOTOBOPH,
JIOaTKOB1 JTOTOBOPH, JIMCTH, BUMOTH, JOBIJIKH, ITUTATKHI
IHCTPYKIIii, BUIIUCKH TIO pPaXyHKaM, KBUTAHIII{, JOKYMCHTH,
iHmra  iHopMmaris, SKa TEepeNacTbCs  CIIOXKHBAYaAM
(hiHAHCOBHX TIOCIIYT, IO BH3HAUYCHAa 3aKOHOJABCTBOM,
TOIIO, 110 Hampasisie oqHa CTopoHa iHIIIN (Haxadi pa3oM
— TIloBimomuenns), y banky 3gilicHIOIOTECS 3
BUKOPUCTAaHHSAM HACTYIMHHUX CITOCOOIB KOMYHIKAIii Ta y
HACTYITHOMY MOPSAKY:

15.2.1. IloBizomJieHHsI Ha MAanepoBOMY  HOCII.
IToBimomIIeHHSI ¥ TUCBMOBIH (hopMi Ha TTarrepoBOMYy HOCIT
BB2)KAETHCS HAMPABIICHAM HAJIC)KHUM YHUHOM, SKIIO BOHO
BIZIMPaBJICHO MOIITOBUM 3B’SI3KOM  (PEKOMEHIOBaHUM
JUCTOM, JIMCTOM 3 OTOJIOIIEHOK IIiHHICTIO 3 OMUCOM
BKJIaJIEHHSI 200 1HIIMM JIMCTOM, JOCTAaBKa SIKOT'0 MOXe OyTu
JOKYMEHTaJIbHO MiATBEpAKeHa), ado J0CTaBIeH 0COONCTO
omuiero i3 Cropin iHwWiA CTOpoHI YM Kyp €pPCHKOIO
JIOCTAaBKOIO 3a TOMTOBOIO aapecoro CTopoHH, fka €
orpumMyBauem [1oBitoMIIeHHS.

3acrepe:xenns: [Ipu 3MiHI cBoe€i momToBOi ajapecw,
KitienT 3000B’s13aHui HeraitHO moBimomMuTH Tpo 1e baHk.
Jlo oTpuMaHHS Takoro MOBimOMIICHHS, Bei [loBimoMIIeHHS
Bij baHky HanexaTh 10 BianpasiaeHHs/moganus Kienry 3a
MIOLITOBOIO azpecoro, BKa3aHOIO B 3asBi-
ankeri/3asBi/JloroBopi/ y Cucremi IHTepHET-OaHKIHTY/Y

15.1. Notification of the Bank relating to Clients of
the Bank and contains no data constituting bank
secrecy and confidential information of the Client,
could be sent by the Bank in the following ways:

by means of communication by placing this
notification in bank branches and / or on the Bank’s
official website. The date of posting such a notice by
the Bank on the Bank's Official Website shall be
deemed to be the date of sending such notice by the
Bank to the Client. The Client undertakes to
independently familiarize himself with the Bank's
notifications but not less than once a month.

15.1.1. The Client has the right to contact the Bank
using any method of communication specified in the
"Contact Us" section, "Contacts" on the Bank's
Official Website or by calling the Bank's Help Center
(044) 490 05 00, or in the "Profile"/"Support Service"
section in the Internet Banking System (mobile
application "OTP BANK UA").

15.2. Other messages, statements, questionnaire
statements, contracts, additional contracts, letters,
demands, certificates, payment instructions, account
statements, receipts, documents, etc. information that
1s transmitted to consumers of financial services,
which is defined by the Legislation, etc., sent by one
Party to another (hereinafter collectively referred to
as — the Notification) are carried out in the Bank
using the following types of Communication
Channels and in the following order:

15.2.1. Notification on paper. Notification in written
form on a paper medium is considered sent properly
if they are sent by post (registered mail, letter of
declared value with a list of enclosures or other letter,
delivery of which can be documented), or delivered
in person by one Party to the other Party or by courier
delivery at the postal address of the Party receiving
the Notice.

Caution: When changing postal address, the Client
must immediately notify the Bank. Until such
Notification is received, all Notifications from the
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OpOrpaMHOMY  KOMIUIEKCI
Knienrta/Customer».

15.2.1.1. bank nampasmsie [loBigoMIIeHHS Ha MAIepOBOMY
Hocii Ha momToBYy anpecy KiieHTta, ska 3a3HauyeHa
Kmientom y 3assi-ankeri/3asBi//{oroBopi/y Cucremi

Banky vy «Kaprmi

IaTepHeT-0aHKIHTY/Y Cucremi Kitienr-bank/y
IIPOTPAMHOMY KOMILIEKCI banky y «Kaptui
Knienta/Customer» sk adpeca nposcusanmus/aopeca

daxkmuunozo micysn npoICUAHHA/ONA NUCMYBAHHA (40O
Micye mumMuacoeozo nepedysaHHs Ha Mmepumopii
Ykpainu (0ns nepezuoenmis)).

15.2.1.2. TloBinoMJeHHs Ha TamepoBOMYy HOCII, sKi
HaJliCJIaH] TOIITOI abo CITy:K00I0 Kyp’€pCchbKOl JIOCTaBKH,
BBAXKAETBHCA OJiepkaHuM iHIIO CTOPOHOI B JICHB,
3a3HaueHUl B KBUTAHII YW IHOIOMY JOKYMEHTi i3
MITEMIICIIEM/BIAMITKOIO BIiIUTUICHHS TIOIMITOBOTO 3B’SI3KY

abo cimykOu Kyp’€pchKOi  JIOCTaBKH, OTPUMaHUM
BignpaBHukoM  [loBimomiieHHA, TpO  BiANpaBICHHS
[loBinomieHHs.

15.2.2. lloBinomaennss B Cucremi IHTepHeT-0aHKIHTY.
[loBimOMJICHHSI BBaXKarOTHCS HANPABICHUMH HAJEKHUM
YUHOM, SKIIO BOHU BifmnpaBieHi baHkoM 3a J0MOMOTroro
Cucremn  Iutepuer-Oankinry.  IloBigomieHHs,  sKi
Hajgicnani bankom 3a momomororw Cucremu I[HTEpHET-
OaHKIHTY BBa)XarThcs OTpuMaHuMH KiieHTom y nary
BimmpasieHHsA bankoM takoro [ToBimomIiTeHHS.

15.2.3. IloBinoMyieHHsI Ha aJpecy eJeKTPOHHOI MOLITH.
[oBimomnennss Bim banky y enektpoHHit Qopmi
BB)KAETHCS HANPABIICHUM HAJIE)KHUM YHHOM, SIKIIIO BOHO
Bignpasnene KimieHTy 3acobamu eneKTpOHHOTO 3B 3Ky / B
Mepexi [HTepHeT Ha ajpecy eJeKTPOHHOI IOLITH, SKY
Knient/loBipena ocoba Kiienta nagas banky B siKocTi
KOHTaKTHOI (IIIIXoM O(OPMIICHHS BiAMOBITHOI 3asBH-
aHKeTH/3asBu, TOroBopy abo iy gac TeeOHHOTO M3BiHKA
10 JloBiAKOBOTO LEHTPY MiCHs MPOXOIKEHHS NpOoLeAypU
inerTr(ikamii, 91 y IHIINA 3ampornoHOBaHWK baHKOM
cnoci6, abo ska 3HaunThes 3a Kientom y Cucremi
InTepHeT-0aHKIHTY/y MporpaMHOMY KOMIUIeKci BaHky y
«Kaprui  Knienra/Customer». KiieHT Moke 3MiHUTH
CaMOCTIHHO HOro ajpecy eJNeKTPOHHOI TMOIMTH 3a
noriomoror Cucremu [HTepHET-0aHKIHTY).

15.2.3.1. KiienT Bu3Hae, M0 Ha JOCTaBKY EJIEKTPOHHOI
MOIITH y OyIb-SKWH 9ac MOXYTh HECTIPUSATINBO BILTHHYTH
npobiemMun 3 Mepexer IHTepHeT, (hopc-MakopHi
0o0CTaBUHM, BKIIOYAIOYM 03 OOMEXKEHHS BTpydYaHHS B
IJIONTy TIOKPUTTS Mepexi IarepHer. bank He Hece
BifmoBimaneHOCTI mepen KimenToMm 3a Oynb-sKy BTpaTy,
MOUIKOJPKEHHS a0o BUTpatd, moHeceHi KiieHToM mpsiMo
abo 1oOIYHO, B pe3yNbTaTi OyIb-SIKMX TPYTHOIIIB, IO
BHHHKJIH Y TIpoBaiinepa mocayr [aTteprer-38's13Ky Kimienra.
BaHk He Hece BIAMOBIAANILHOCTI 32 3aTPUMKH TPH JTOCTABIII
€JIEKTPOHHOI TOIITH BHACIHIOK BUHUKHEHHS MpoOiIeM B
Mepexi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECEHHS
CJEKTPOHHOT aapecu mig dYac TenedOHHOTO 3BiHKA
BHACIIIOK BUHUKHEHHS IpoOieM B poOoTi Tenedonii. B
pa3i BUHUKHEHHS BHIIE TepepaxoBaHHWX MpobieM baHk
JIOKJIaJle MaKCUMAJIBHUX 3YCHIIb JIJIs X ycyHeHHs. CTOpoHn
JOMOBHJIMCS, IO JaTa, Y sKy baHk (hakTHUHO HampaBuB
Kmienty  enextponne lloBimommeHHs Ha  ajapecy
enexTpoHHol oy, Ky Kiient/[loipena ocoda Kirienra
HajaB baHKy B SIKOCTI KOHTaKTHOI, BBa)XKA€ThCS NATOIO
OJlepKaHHs Krienrom TaKOTO €JIEKTPOHHOTO

Bank shall be sent/submitted to the Client at the postal
address specified in the Application/Application
form/Agreement/ in the Internet Banking System/in
the Bank's software complex in the "Customer Card".

15.2.1.1. The Bank shall send the Notification on
paper to the Client's postal address, which is specified
by the Client in the Application/Application
form/Agreement/ in the Internet Banking System/in
the Client-Bank System/in the Bank's software
complex in the "Customer Card" as the residential
address/address of the actual place of residence / for
correspondence (or the place of temporary stay on
the territory of Ukraine (for non-residents)).

15.2.1.2. The Notification on paper sent by mail or
courier service shall be deemed to have been received
by the other Party on the day specified in the receipt
or other document with the stamp / mark of the post
office or courier service received by the sender of the
Notification on the dispatch of the Notification;

15.2.2. Notification in the Internet Banking
System. Notifications are considered properly sent if
they are sent by the Bank using the Internet Banking
System. Messages sent by the Bank using the Internet
Banking System are considered to have been received
by the Client on the date the Bank sends such
Notification.

15.2.3. Notifications to email address. A
notification from the Bank in electronic form is
deemed to have been properly sent, if it is sent to the
Client by means of electronic communication / on the
Internet to the Client's e-mail address provided by the
Client / Client's Authorized Representative to the
Bank as a contact address (by filling out the relevant
Application Form, application, agreement or during a
telephone call to the Call Centre after passing the
identification procedure, or in another way proposed
by the Bank, or which is registered for the Client in
the Internet Banking System / software complex of
the Bank in "Customer Card". The Client can change
his/her email address independently using the Internet
Banking System.).

15.2.3.1. The Client acknowledges that the delivery
of e-mail may at any time be adversely affected by
problems with the Internet network, force majeure
circumstances, including  without limitation
interference with the coverage area of the Internet
network. The Bank shall not be liable to the Client for
any loss, damage or expense incurred by the Client
directly or indirectly as a result of any difficulties
experienced by the Client's Internet service provider.
The Bank is not responsible for delays in the delivery
of e-mails due to problems in the Internet, as well as
for incorrect entry of the e-mail address during a
telephone call due to problems in the telephony. In the
event of the above problems, the Bank will make




[oBimominennss 0e3 [MONATKOBUX MOBIJOMJIEHb  Ta
MiaTBEpKEHb 3 00Ky KimieHra.

15.2.4. SMS-noBinomuaenns. [ToBinomnenns Bin banky y
Burnsagi  SMS-moBigomnenHs (B TOMY  4YMCHi i3
3acrocyBaHHsM: Viber, WhatsApp, Telegram, Facebook
Messenger (3a YMOBM TEXHIYHOI MOKJIMBOCTI bamky Ta
JIO3BOJTy BUIKJIIOYHO 3a pimeHHSIM baHKy) BBakaeTbcs
HalpaBJICHUM HAJIC)KHUM YMHOM, SIKIIO BOHO BiINpaBJeHE
Kimienty Ha Bkazanuid B 3asBi-ankeri/3asBi/JloroBopi/y
Cucremi IHTepHeT-0aHKIHTY/y TPOTpaMHOMY KOMIUIEKCI
Banky y «Kaptui Knienra/Customer» HOMep MOOiTEHOTO
teneony / diHaHCOBHII HOMEp MOOUIBHOTO TenedoHy
Kitienra. [ToBimomienns, siki Hagicnadi bankom y BT
SMS-noBiJOMIIEHHSI BBaXKArOThCsl OTpuMaHuMHu KitieHTOM
y naty BianpasieHHs bankom takoro SMS-OBiTOMIICHHSL.

15.2.4.1. KiienT BH3Hae, MmO HAa JOCTaBKy SMS -
MOBiJOMJICHHS Y OyJb-SIKMH 4Yac MOXYTb HECTIPHSITIHBO
BINTUHYTH TIPOOJIEMH 3 MEPEKEI0 MOOUTEHOTO 3B'SI3KY,
(hopc-MaxxopHI 00CTaBUHH, BKIIIOYArOYM 0€3 OOMEKEHHS
BTpy4YaHHS B IUIOLIy HOKPHUTTS Mepexi. baHk He Hece
BignoBinanpHOCTI Tiepen KiieHToM 3a Oyab-sKy BTpaTy,
TIOIIKOKEHHST a00 BUTpaTH, MoHeceHi KiieHToMm mpsmo
abo mo0iuHO, B pe3ynbTaTi Oy[ab-AKHX TPYIHOIIIB, LIO
BUHUKIM Yy TpoBaiifiepa MOCIyr MOOUTBLHOTO 3B'S3KY
Knienra. BuacHa nocraBka SMS - nOBiJOMIIEHb HE MOXeE
OyTu rapaHToBaHa baHKOM, OCKUIEKH BOHA 3aJICKHUTH Bill
0araTbOX UMHHHUKIB, TaKHX fK: Tpadik B Mepexi
MOOITBHOTO  3B'SI3Ky, MiCIIE3HAXO/PKEHHSI MOOIIBHOTO
tenedony KiieHta B MexkaxX JOCSIKHOCTI, a TaKOX YU
BBiMKHeHHH MOOiTbHHN Tenedon Kiienra. Bank He €
OMepaTopoM MOOUIBHOTO 3B'A3KY, 1 TOMy HE MOXe
rapaHTyBaTh JocTaBKy SMS - moBimomieHb. baHk
JIOKJIAJIA€ BCIX 3yCHJIb JUISI CIIPUSIHHS IIBUIKOMY YCYHEHHIO
3001B y po6oTi nociayru SMS-iHpopMyBaHHS.

15.2.5. Kmiear a6o J[loBipeHa ocoba KiieHta, mmisxom
nignucanas Kacosoro nokymenra/llmaTixHOT0 JOKYMEHTa
/3asiBu-aHKeTH/3asBU, HAJa€ JIO3BUI Ha BiANPaBICHHS
Bbankowm [ToBigomMiens, criocodamu, 0 BU3HAYEH] y TYHKTI
15.2. IlpaBun (3 miamyakTaMu). Bero BianoBinanpHICTh 3a
PO3TOJIOIICHHSI JaHHUX, II0 MOXYTh MIiCTHUTH OaHKiBCBHKY
TAEMHUIIIO YM MepcoHanbHi naHi Kiienra TperiMm ocobam,

mo  BimOyJocs  BHACTINOK  HajacwiIaHHA  baHkoM
[ToBimoMIEHP 3a  aAPECONO/CNIEKTPOHHOID  AAPECOI0,
HOMepoM  TeneoHy, 10 Oynu  Hagani  baHky

Kiiearom/JloBipenoto ocoboto Kiienrta, Kiient Gepe Ha
cebe.

15.3. 3roma Kuienra Ha komyHikanilo. Ilnsxom
nigmucanHs Kiniearom KacoBoro moxymenrta, [lnatixxaoro
MIOKyMeHTa/3assBH-aHKETH/3asiBH  OCTaHHIA HaJae IPaBo
BaHky Ha pO3MOBCIOJIKCHHS Yepe3 €JICKTPOHHI Ta MOIITOBI
aapecu Kiienra ab0o mnumaxoMm BiampaBieHHs SMS-
MOBIJOMJIEHb 3a PEKBI3UTaMH, TIOBIIOMJICHUMH baHKyY
KiienToM, iH(opMaIiiHiX MOBIJOMJICHb 0€3 OYAb-IKOT0
JIOJTATKOBOT'O TONEPEAHBOTO IMOBiOMIICHHsT BaHkOM mpo
TaKe PO3MOBCIOMKCHHS, B TOMY YHCII 13 3ay9CHHSIM
TpeTix 0cib. Jlo Takux MOBIIOMIICHh MOKE HAICKATH OYIIh-
sKka iHdopmMaris, mo crocyerbest Jloroopy abo moB’si3ana
3 Horo BUKOHaHHAM, abo0 He crocyeTrbes Jlorosopy,
30KpeMa, ajieé He BUKJIIOYHO, 100 TPOBEACHHS aKIIii,
BIIPOBA/DKCHHSI BaHKOM HOBHMX IMOCIYr YW MPOIYKTIB, a
TaKOXK 1H(POPMAITisS PO MOCITYTH TPETIX 0¢i0, 10 MOB’A3aHi

every effort to eliminate them. The Parties agree that
the date on which the Bank actually sends an
electronic Notice to the Client to the e-mail address
provided by the Client/Authorised Representative of
the Client to the Bank as a contact address shall be
deemed the date of receipt of such electronic Notice
by the Client without additional notifications and
confirmations from the Client.

15.2.4. SMS-message. A message from the Bank in
the form of an SMS-message (including using: Viber,
WhatsApp, Telegram, Facebook Messenger (subject
to the Bank's technical capability and permission
exclusively by the Bank's decision) is considered
properly sent if it is sent to the Client specified in the
Application/Application form/Agreement/ in the
Internet Banking System/in the Bank's software
complex in the "Customer Card" to the mobile phone
number/financial mobile phone number.

Messages sent by the Bank in the form of an SMS
message are considered received by the Client on the
date of sending such SMS message by the Bank.

15.2.4.1. The Client shall acknowledge that the
delivery of SMS-message at any time may be
adversely affected by problems with the mobile
network, force majeure, including without limiting
interference with the network coverage area. The
Bank is not responsible to the Client for any loss,
damage or expenses incurred by the Client directly or
indirectly, as a result of any difficulties encountered
by the Client's mobile communication service
provider. Timely delivery of SMS-messages cannot
be guaranteed by the Bank, as it depends on many
factors, such as: traffic on the mobile network, the
location of the Client's mobile phone within reach,
and whether the Client's mobile phone is turned on.
The Bank is not a mobile operator, and therefore
cannot guarantee the delivery of SMS-messages. The
Bank shall make every effort to facilitate the rapid
elimination of failures in the SMS notification
service.

15.2.5. The Client or the Client's authorized person,
by signing the Cash  document/Payment
document/Application-questionnaire/Application,
gives permission for the Bank to send Messages by
the methods specified in clause 15.2. Rules (with
subsections). The Client assumes all responsibility for
the disclosure of data that may contain banking
secrets or the Client's personal data to third parties,
which occurred as a result of the Bank sending
Notifications to the address/e-mail address, phone
number provided to the Bank by the Client/the
Client's authorized person




3 mociuyraMu Ta npoaykramu banky Tomio. bank He Hece
BIIMTOBITABHOCTI 32 PHU3MKH, IOB’SA3aHI 3 BIIIPABKOIO
iHpopMallii BUIIEBKa3aHUMH KaHajlaMH 3B’S3KYy, B TOMY
YHCTi, SKLOIO HampaBieHa iH(opMalis MoXe CTaTh
BiJTOMOIO TpeTiM ocobam.

15.3.1. KimieHt Hamae cBoro 3roay Ha Te, mo bank mae
npaBo TeieoHyBaTH HOMY, HANPaBISTH BiJOMOCTI PO
CTPOK BHUKOHAaHHS Ta pO3Mip HOro 3000B’s3aHb Iepen
bankoM, HapaxyBaHHsI, BAKOHAHHS/HEHAJIS)KHE BUKOHAHHS
Kiientom cBoix 3000B’s3aHp 3a  JloroBopom, iHIIY
iHpOpMaLlil0 Ta MOBIAOMIICHHS, MOB’s3aHi / mepeadaveHi
JloroBopoM, a Takox KoMmepliiiHi mpomo3utii banky Tta
pexiamMHi  Marepiaqm 32 JIOTIOMOTOK)  IMOIITOBUX
BiZIIpaBlicHb Ta JIMCTiB-3BEPHEHb, CJIIEKTPOHHUX 3acO0iB
3B’s13Ky, SMS — MoBiZIOMJIEHB, TOIIO Ha ajgpecu / HOMEpH
tenedoHiB, ampecw elekTpoHHOI momTH. Ilpu 1BOMY
KitieHT Hece BCi pU3WKH, TTOB’S13aHi 3 TUM, 110 HaIlpaBJiIcHA
Bankom iH¢opmallisi cTaHe JOCTYITHOIO TPETIM 0cobam.
15.4. bamk ming wac wHampaBieHHs [loBimoMIICHD,
JWCTYBaHHS YU HajaHHsA Ha 3anuT KiieHTa mrcbMOBOT
iHpopMalLii MOXe BHKOPHUCTOBYBAaTH (akCHMiIbHE abo
IHIIIe eJIEKTPOHHE BiATBOPEHHS MIAMKCY MOCaI0BOi 0co0n
banky Ta/abo mewatkn banky 3a momomororo 3aco0iB
MEXaHIYHOTO, eJIEKTPOHHOT0 a00 iHIIOTO KOIMiIOBaHHS.
15.5. ¥V npomy po3amini CTopoHHM BHU3HAYMIM CIIOCOOM
KOMyHiKaii Ta 3axoau Oesmekn. 1llo crocyerbes 3axomiB
Oe3MeKkn y KOPUCTYBaHHI JSSKUMH TEXHIYHUMH 3aco0aMu
KOMyHikauii, Takumu sik Cucrema [HTepHET-0aHKIHTY, TO
CTopoHH BU3HAUWIM 3aXOAW O€3MEKH Yy OKpPEeMHX
JIOTOBOpAax, Ha mijacTaBi skux KimeHTy Oyno MmigKIOueHo
nocinyru Cucremu [HTepHET-OaHKIHTY.

15.3. Client's consent to communication. By
signing by the Client of the Cash document, Payment
document, Application form/ Application, the latter
grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by
sending SMS-messages under the requisites
communicated to the Bank by the Client, of
information messages without any additional advance
Notification by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information
relevant to or related to the Agreement, or not relating
to the Agreement, including, but not limited to, the
conduct of shares, the introduction by the Bank of
new services or products, as well as information about
third party services related to the services and
products of the Bank, etc. The Bank is not responsible
for the risks associated with sending information
through the above communication channels,
including if the information sent can become known
to third parties.

15.3.1. The Client gives his consent that the Bank has
the right to call him, send information about the term
of performance and amount of his obligations to the
Bank, accrual, performance/improper performance by
the Client of his obligations under the Agreement,
other information and messages related to/provided
for in the Agreement, as well as commercial offers of
the Bank and advertising materials by mail and letters
of appeals, electronic means of communication, SMS
messages, etc. to addresses/phone numbers, email
addresses. At the same time, the Client bears all risks
associated with the fact that the information sent by
the Bank will become available to third parties.

154. In the course of sending Messages,
correspondence or provision of written information at
the request of the Client, the Bank may use a facsimile
or other electronic reproduction of the signature of the
Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying.

15.5. In this Section, the Parties have defined
communication methods and security measures. As
for security measures in the use of certain technical
means of communication, such as the Internet
Banking System, the Parties have defined security
measures in separate agreements on the basis of
which the services of the Internet Banking System
were connected to the Client.

16. CTPOK JIi JOrOBOPY. MOPSIJOK
PO3IPBAHHSI JOI'OBOPY. MHOPSIIOK 3MIHH
YMOB JIOTOBOPY, TAPU®IB TA IPABILIL

16. TERMS OF THE AGREEMENT.
AGREEMENT TERMINATION PROCEDURE.
PROCEDURE FOR CHANGING THE TERMS
OF THE AGREEMENT, TARIFFS AND RULES.

16.1. Ctpok aii lorosopy.

16.1.1. J[loroBip HaOupae YHHHOCTI 3 JaTH WOTO
po3mimenHs Ha Odiniiinomy caiiti banky, mst Kiienra — 3
natu mianucanHs CtopoHamu 3asBu-aHKeTH/3asBu (Ta/a00
BHeceHHs Kiientom mosHoi Cymu Bxiamy Ha IloTounnmii
PaxyHnok Kiienra abo na Bruagnuii Paxynok Kiienra, B

16.1. Term of the Agreement.

16.1.1. The Agreement shall enter into force from the
date of its publication on the Bank's Official Website,
for the Client - from the date of signing by the Parties
of the Application form/ Application (and/or the
Client's deposit of the full Deposit Amount to the




TOMY YHCI 1 32 JonoMoroto 3aco0iB Cuctemu [HTEpHET-
OaHKIHTY).

16.1.2. [oroBip mie OE3CTPOKOBO 10 MOMEHTY HOI0
po3sipBanHA 3rigHO yMOB JloroBopy, [IpaBun Ta/abo BUMOr
3aKOHOJABCTBA, ajle y Oy/Ab-IKOMY BHUIIQAKY 1O ITOBHOTO
BUKOHaHHS CTOpOHAMH CBOiX 3000B’s13aHb 3a JIoroBOpoM.

16.2. Tlopsiaok posipBanHs Jloropopy 3a iHiniaTuBOIO
Kuienra.

16.2.1. KiieHT Mae mpaBo JOCTPOKOBO po3zipeat Jorosip
abo mpunuHUTH [Oito JloroBopy B uacTWHI HagaHHS
BankiBchkoi MOCITyTH, HIISIXOM YKJIQJICHHS BiAMOBiTHOT
3asiBM MIPO BIAMOBY BiJl OTpHMaHHS baHKIBCHKOI MOCITyTH,
BiJl oTpuMaHHA SKUX KIi€HT mMiiaHye BiIIMOBHUTHCH, HE
mi3Hime Hik 3a 14 kajdeHmapHUX OHIB 10 JHS TaKOTO
poO3ipBaHHsA, SAKIIO iHIIE HE MepeadadeHo MOJOKCHHIMHU
BIMOBITHUX PO31iTiB JloroBOpY, 10 PEryIroI0Th MOPSIIOK
Ta yMOBHM HaJgaHHs oKpeMoi baHKiBCbKOi mocimyru abo
3asB0I0-aHKETOI0/3asABOI0, 30KpeMa y BHITaKax, SKIIO
Brkuag o0tsxkeno JloroBopoM 3acTaBy MaiHOBHX IpaB
BUMOrn abo Bxmax po3mimieHo 0€3  MOMKIMBOCTI
JOCTpOKOBOro mnoBepHeHHs. Ilpm mpomy m0 MOMEHTY
posipBanHs JloroBopy abo 10 MOMEHTY BiIMOBH Bif
BankiBcbkoi mocmyru, KiieHT 3000B's3aHUi TOTacuTH
Ooproai 3000B’s13aHHA 3a JJoroBopoM abo 3a00proBaHiCTh
nepen baHkom, sfka Morna BHHUKHYTH INpH HaJaHHI
0aHKIBCHKOT OCITYTH, Bifl K01 KITi€HT BiIMOBIIAE€THCA.
16.2.1.1.  octpokoBe po3sipBanHs JloroBopy 3a
iHimiatuBoto  KimieHTa (Ta 33 HAaBHOCTI TEXHIYHHX
MOXJIMBOCTEH baHKy) MOXIMBe TakoX y pa3i IOBHOTO
noramenHss Kiientom  boproBux 3000B’s3aHb 32
Jorosopom Ta y pasi:

a) HamaHHSA baHKy NOpy4YeHHS, BH3HAUYEHOTO Y PpO3ALTi
«lopyuenns (moBipenictp) Kimienta» IlpaBun, mpo
pozipBanHs JlOroBOpYy Ta 3aKpUTTS paxyHKY 31 CBOTO
®inancoBoro HOMepy MOOLTbHOTO TenedoHy Uepe3
JoBigkoBuii 1IeHTp; a00

0) nHamaHHa baHky mopy4YeHHs, BH3HAYCHOTO Y PO3ALII
«dopyuenns (nmosipenicte) Kuienta» IlpaBum, mpo
posipBanHs JIoroBopy Ta 3aKpUTTS PaXyHKY 32 JJOMOMOTOI0
o0ikoBoro 3anucy Kiienta B Mmecenmkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger, 1o 3B’ si3aHuit
i3 ®iHaHcoBUM HOMepoM MoOinbpHOTO Tenedony Kiienra,
MIUISTIXOM HAJICWJIAHHS TAKOTO MOBITOMIICHHS Ha OQiIliHHAN
oOmikoBuii 3amuc banky B MeceHmkepi Viber Ta/abo
Telegram WhatsApp, Facebook Messenger (rmocunanas Ha
BIMTOBITHI 0OJIKOBI 3amuicu po3mimeni Ha Odimiinomy
caiiti baHky / 3a yMOBU TexHIYHOI MOXIHBOCTI baHky Ta
JI03BOJIy BHKIIIOUHO 32 pilleHHsM baHky).

16.2.2. bank He Mae mpaBa 3a 3asBoto KiieHTa po3puBaTu
Jorosip 4u 3aKpuBaTH paxyHOK YW BUMHATH IHII Aii, MO
MaroTh HaCJiKOM NpunuHeHHs JloroBopy, y pasi Ko
IPOLLIOBI KOIITH, 110 3HAXOJATHCS HA PAXYHKY, 3aMOPOXKEHI
BIZIMOBITHO 710 3aKOHO/IaBCTBA.

16.2.3. Kiient He mae mpaBa 0Oe3 3roau OOTsXKyBaua 3a
JOMOBJICHICTIO 3 BaHKOM 41 OTHOCTOPOHHBO, Y TOMY YHCII
UIIXOM  OJHOCTOPOHHBOI BIiIMOBH BiI BHUKOHAHHS
3000B's13aHHS, po3pHUBaTH JJOTOBip UM BUYMHATH 1HIII Aii, IO
MaroTh HaCNiKOM NpunuHeHHs JloroBopy, y pasi Ko
MaifHOBI IpaBa Ha IPOIIOBI KOLITH, IO 3HAXOAATHCS HA
paxyHKy, € TIpeIMeTOM OOTsDKEHHS, SKINO IHIIE He

Client's Current Account or Deposit Account,
including through the Internet Banking System).
16.1.2. The Agreement shall be valid indefinitely
until terminated in accordance with the terms of the
Agreement, the Rules and/or the requirements of the
Legislation, but in any case until the Parties have fully
fulfilled their obligations under the Agreement.

16.2. Procedure for termination of the Agreement
at the initiative of the Client.

16.2.1. The Client has the right to terminate the
Agreement ahead of schedule or terminate the
Agreement in the part of Provision of banking
services by contracting an appropriate application to
the Bank for refusal to receive Banking services no
later than 14 calendar days before the date of such
termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement,
which regulate the procedure and conditions for the
provision of a separate Banking service or by a
Application form/ Application, in particular in cases
where the Deposit is encumbered by the Pledge of
Property Rights Claim or the Deposit is placed
without the possibility of early return. At the same
time, at the time of termination of the Agreement or
until the date of withdrawal of Banking services, the
Client is obliged to repay the debt obligations under
the Agreement or an arrears with the Bank which
could arise in the provision of Banking services which
the Client refuses.

16.2.1.1. Early termination of the Agreement at the
initiative of the Client (and subject to the Bank's
technical capabilities) is also possible in case of full
repayment of the Client's Debt obligations under the
Agreement and in the event of:

a) submission to the Bank of the assignment specified
in section "Client's Assignment (Power of Attorney)"
of the Terms, to terminate the Agreement and close
the account from his/her Financial Mobile Phone
Number via the Call Centre; or

b) providing the Bank with the assignment specified
in section "Client's Assignment (Power of Attorney)"
of the Terms, to terminate the Agreement and close
the account using the Client's account in Viber and/or
Telegram  messengers, WhatsApp, Facebook
Messenger, associated with the Client's Financial
Mobile Phone Number by sending such a message to
the Bank's official account in Viber and/or Telegram
messenger, WhatsApp, Facebook Messenger (links to
the relevant accounts are available on the Bank's
Official Website/ subject to the Bank's technical
capability and permission exclusively by the Bank's
decision).

16.2.2. The Bank is not entitled to terminate the
Agreement or close the account or take other actions
that result in termination of the Agreement at the
request of the Client, if the funds on the account are
frozen in accordance with the Legislation.

16.2.3. The Client shall not have the right to terminate
the Agreement or perform other actions resulting in
termination of the Agreement without the consent of
the encumbrancer by agreement with the Bank or




nependaueHo yMoBaMu o0TshKeHHs. [IpaBounHu, BUNHEHI 3
MOPYIIICHHSM ITi€] BUMOTH, € HIKICMHUMHU.
16.3. Ilopsinok posipsannsi loroBopy 3a ininiaTusoro

Banky.

16.3.1. bark mMae paBo BUMaraTu po3ipBanHs JloroBopy y
BUIIAJKaX  BHM3HAYCHUX  3aKOHOJABCTBOM  Ta/abo
Horosopom.

16.3.1.1. bank mae mpaBo po3zipBaru Jlorosip Ta 3akpurtu
Oymp-skmii paxyHok KirieHTa 3a HacTaHHA TIiJICTaB,
BU3HaUYeHUX JloroBopoM Ta/ab60 3aKOHOJABCTBOM, 30KpeMa
y BHUNajKax, nependadeHux y crarti 15 3axony Ykpainu
«IIpo 3amobiraHHs Ta MPOTH IO JIerani3aiii (BiIMABaHHIO)
JIOXOJIIB, OJIEPKAHUX 3JI0OYMHHUM IUITXOM, (piHAHCYBaHHIO
TepopusMy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MacoOBOT'O 3HUILICHHSD.

6.3.1.2. baak Mae mpaBo JAOCTPOKOBO po3ipBatu JloroBip
npo OaHKIBChKUiT BKIAJ (IyOMiuHMIA) Ta 3aKPUTH BKJIATHUN
(menosutHuil) paxyHok KiieHTa 3a HacTaHHs MiJCTaB,
BH3HAYCHUX 3aKOHOMABCTBOM Ta/abo JloroBopoMm Tipo
OaHkiBChKMH BKiIax (myOmiunumil). 3aqumIoKk KOIITIB 3

BKJIQJHOTO (JETMO3UTHOTO) paxyHKy Ta HapaxoBaHi
MPOIEHTH (32 HAsABHOCTI) TMOBepTaloThcs KitieHTy B
MOPSNKY,  BHU3HAYCHOMY  3aKOHOJABCTBOM  Ta/abo
HoroBopoM npo OaHKIBCHKHMI BKIaa (ImyOnivuHuit), Ta/abo
IIpaBunamu.

16.3.2. baak Mae mpaBo BiZMOBHTHCS Bim [loroBopy B
MOBHOMY 00csi3i a0 4acTKOBO 0e3 MOSCHEHHS MPUYHH
BiqMOBH. BaHK Mae TpaBO HE MOBIJOMIISTH MUCHMOBO
Kitienta mpo BiaMoBy Bix JloroBopy, 0 BBayKaTUMETHCS
CropoHamu TOTpUMaHHAM (GOPMH 3MiHH a00 PO3ipBaHHS
JloroBopy, SIKIIIO iHIIIE HE BU3HAYEHO 3aKOHOIaBCTBOM.
16.3.3. Y pasi magicnanus bankom KitieHTy MOBiOMIICHHS,
y cmoci0, Bu3HAYCHHHA po3aiioM «Crocodn KOMyHIKaIlii»
JoroBopy, 3 BUMOTOI0 ITpo po3ipsanHs [Jorosopy, Jorosip
Oyze BBaXXaTHCh PO3ipBaHUM y TEpMiH/IaTy, BU3HAUYCHHIH/ -
y bankom y Takomy moBimomieHHi. Y pasi JOCTPOKOBOTO
posipBanHss  [loroBopy a00 TpUNUHEHHS HaJaHHS
BaHkiBchbkO1 MoOcnyrH, sika BH3HA4YeHa y IOBIIOMIICHHI
banky, Kiienr 3000B's3aHMii moracuTH  OyIb-SKy
3aboproBaHicTe Tiepen baHKOM, sKa MOTJIa BHHHKHYTH
npoTsroM fii JloroBopy abo 3a morojkeHHsM 3 bankom B
yacTUHI  BaHKIBCBKOI TMOCHYrH, sIKa HPUIHHAETHCS
HazaBaTucs KiieHTy.

16.3.4. 3 meroro poszipBanHsi JJoroBopy baHk Mae mpaBo
3aKpUTH BCi BikpuTi y banky paxynku KiieHra, 3ajumok
rpomoBux KkowrTiB/Bkaaxy/dyactuau Briaany, (3a
HasBHOCTI), B TOMY YHCII, sKi Oyi0 apemToBano, bauk, 3a
3rojoo Ta AopydeHHsM Kiienra, muisixom [loroipHOTro
CIHMCAaHHS MEPEepaxoBye Ha OKpeMHH paxyHOk B banky Ta
00JIiKOBY€ iX Ha yMOBaX, BH3Ha4YeHHX Tapumdamu baHky
Ta/ab0 3aKOHOJABCTBOM, JO MOMEHTY OTpPHMaHHA iX
Krnientom B banky, a sKmo KomTH Ha paxyHKy Oyio
aperiTroBaHo, TO 10 MoMeHTy IIpumycoBoro crucaHHs
KOIITIB  yNMOBHOBW)XEHHMM  OpraHoM. Skmo cyma
[IpumycoBoro crucanHsi Oyina MEHIIOK YHM 3AJIUIIOK
KOIITIB Ha TAKOMY OKpEMOMY paxyHKy, KimieHT Mae mpaBo
3BepHYTHCS 0 BiafineHHs baHKy Ta oTpuMaTH pi3HHUITIO
3ATUIIKY KOILTIB/9aCTHHU Bxunany. 3anumox
KoTiB/uacTuHu Bxmany nosepraerscs bankom Kiienry y
pasi, sxmo KiieHT 3BepHEThCSA 3a iX MOBEpPHEHHSAM (10
3anmuTaHHA») A0 BinminenHs banky. Take mnoBepHEHHS
KOIUTIB «JI0 3aNUTaHHI» MOXJIMBE NPOTAroM 3 (TpboX)

unilaterally, including by unilateral refusal to fulfil
the obligation, if the property rights to the funds on
the account are subject to encumbrance, unless
otherwise provided by the terms of the encumbrance.
Transactions made in violation of this requirement
shall be null and void.

16.3. Procedure for termination of the Agreement
at the initiative of the Bank.

16.3.1. The Bank shall have the right to demand
termination of the Agreement in cases specified by
the Legislation and/or the Agreement.

16.3.1.1. The Bank has the right to terminate the
Agreement and close any account of the Client upon
the occurrence of the grounds specified by the
Agreement and/or the Legislation, in particular in the
cases provided for in Article 15 of the Law of Ukraine
"On Prevention and Counteraction of Legalization
(Laundering) of Criminal Proceeds, Financing of
Terrorism and financing the proliferation of weapons
of mass destruction"

16.3.1.2. The Bank has the right to terminate the
Agreement on a bank deposit (public) and close the
Client's deposit account upon the occurrence of the
grounds specified by the Legislation and/or
Agreement about bank deposit (public). The balance
of funds from the savings (deposit) account and
accrued interest (if available) are returned to the
Client in the manner determined by the Legislation
and/or the Bank Deposit Agreement (public), and/or
the Rules.

16.3.2. The Bank has the right to withdraw from the
Agreement in full or in part without giving any reason
for the withdrawal. The Bank has the right not to
notify the Client in writing of the withdrawal from the
Agreement, which will be considered by the Parties
as compliance with the form of amendment or
termination of the Agreement, unless otherwise
provided by the Legislation.

16.3.3. If the Bank sends a written notice to the Client
in the manner specified in the section "Methods of
Communication" of the Agreement, requesting
termination of the Agreement, the Agreement shall be
deemed terminated within the period/date specified
by the Bank in such notice. In the case of premature
the termination of the Agreement or termination of
the Banking Service specified in the Bank's notice,
the Client is obliged to repay any debt to the Bank that
may have arisen during the term of the Agreement or
upon agreement with the Bank in the part of the
Banking Service that is terminated.

16.3.4. In order to terminate the Agreement, the Bank
has the right to close all accounts of the Client opened
with the Bank, the balance of funds/ Deposit /part of
the Deposit (if any), including those who were
arrested, with the consent and instructions of the
Client, shall be transferred by the Bank by means of
a Direct debit transfer to a separate account with the
Bank and accounted for on the terms and conditions
specified in the Bank's Tariffs and/or Legislation until
the Client receives them in the Bank, and if the funds
in the account has been arrested, until the funds/ part
of the Deposit are Forcibly debited from it by an




KaJIeHAapHUX POKIB 3 THS 3apaxyBaHHs KowTiB Kiienta Ha
okpemuii paxyHok basky. fxmo mpotsrom 3 (TpboX)
KaJIeHJAAPHUX POKIB 3 JHS 3apaxyBaHHs 3aJIMIIKY KOIITIB
Krienra Ha okpemuii paxyHok banky komTiB Kiient ne
3’aBuBCS 110 baHKy 3a iX OTpUMaHHIM, CyMma 3aJUIIKY
3apaxoOBY€ThCA Ha paxyHOK moxoiiB bauky. Ilpm mpomy,
3aJIMIIKK TPOIIOBUX KOIITIB, II0 € HA TAKOMY OKPEMOMY
paxyHKy, CIHACYIOThCS Ha KOPUCTh baHKYy NUIIXOM
3mificHierHs bankom JloroBipHOTO CIICAaHHS Y CyMi TaKOTO
sanuiky. [{um KitieHT Hagae cBoro O€3BiIKIIMYHY 3r0/1y Ta
nopydeHHs bBaHkKy Ha 3IiHCHEHHS KOXHOiI Ta BCIX
[Mnari>xxaux  omepamiii 3  [loroBipHoro cmucaHHS,
BU3HAUEHOTO UM IyHKTOM JlOroBOpy, HIOAO 3aJIUIIKY
komTiB. OTprMyBaueM KOIWITIB 3a TakUMH [lnaTtiKHHUMHU
omepariissmu 3 JloroipHoro crimcanss € baHk.

16.3.4.1. banmk Ha BIacHUHd pO3CYH 13 BpaxyBaHHIM
3aKOHOaBY0i MOXKITUBOCTI Ma€ MPaBo MOBEPHYTH YaCTUHY
rpoIOBUX KOIITiB/Bkiamy, sIKIIO apemroBaHa cyma Oyna
MEHbIIAa, HDK CyMa TpPONIOBHX KOIITiB/PO3MIIIEHOTO
Bxnany, BimHOCHO sKux Oyno mpoBeneHo IIpumycose
CTSITHEHHS! YIOBHOB2)XGHUM OpPraHOM, Ha OyIb-SKUH
BigkpuTuil y banky Ha im’st KitieHTa moTOYHMI/Kap TKOBUI
paxyHOK.

16.4. Tlopsamoxk 3mimm ymoB Ily6aiunoi
JoroBopy Ta/un Tapudis banky.

16.4.1. Y 3B's13Ky 31 3MiHaMH KOH‘IOHKTYpH baHKIBCHKOI
MOCIYTH Ta 1HQSIIIHHUME [IPOLIECAMH, 110 BiJ0YBAIOTHCS
B Ykpaini, bank Mae mpaBo 3MmiHIOBaTH B
OJTHOCTOPOHHBOMY TIOPSJIKY, BiAMOBimHO A0 cTarTi 651
HusinsHOTO KOEKCY YKpainu, ymoBH [lorosopy, [Ipasum,

YaCTHHHU

Tapudie banky, ymoBu 3asBu-aHketw/3asBu, SKi
nyOnroroThest 3 monoxeHHAMH [lyOmiuHoi wacTHHH
JoroBopy 1 € 3zarampHUMH aiug  Bcix  KimieHris,

noBimomuBIIK KimieHTa mpo Taki 3MiHM HE Ti3HIIIE HiX 3a
30 (TpUALSATDH) KaJeHAAPHUX JHIB 10 X BBEICHHS.
16.4.2. CTOpOHH HOCATIIH 3TOIH 3 YCiX ICTOTHHX YMOB
Horosopy, IlpaBun. byas-saxi nmponosumnii banky Kmienty
npo 3MiHy ymoB Jlorosopy/IlpaBui, B TOMy 4HCHi PO
3MiHy icToTHHX yMOB JloroBopy, [IpaBun, Tapudis banky,
3MIACHIOBATUMYTBCS Yy CTpPOKH, BCTaHOBIeHI M. 16.5.
[paBun. bank mnoBimomisie mpo 3Mminm y Jlorosopi,
[IpaBunax, Tapudax banky nuiixoM pO3MILIEHHS 3MiH
Ta/du ZONOBHEHHS 4YM HOBY penakiito Jorosopy, [IpaBuim,
Tapudis banky B 3araTbHOOCTYITHUX JJISI KIIEHTIB MiCIISIX
B ycraHoBax banky Ta Ha OdiuiiiHomy caiiti banky He
mizHinre Hik 3a 30 KaJeHAApHUX THIB 0 JaTH HaOpaHHS
YUHHOCTI 3MiH Ta/4d JOTOBHEHh YW HOBOI peIaKIlii
Horosopy, [lpaBun, Tapudis Bbanky. Kiienty, skuii €
croXxuBayeM (DiHAHCOBMX TOCIYT  BIAMOBIAHO O
3akoHonmaBcTBa, baHk HampaBnsge Takomy KitieHTy
MOBiJOMIIEHHS 1po 3MiHKM yMoB JloroBopy, [IpaBun ta/un
Tapudis banky uepes IIpiopurernuit Kanan xomyHikamii
ta/abo Cucremy IHTEpHET-OaHKIHTY.

16.4.3. Bkazanuit B posmim «Crpok nii [lorosopy.
[opsimox poszipBannst Horosopy. Ilopsmok 3miHE ymOB
Horosopy, Tapudis Tta IlpaBmm» IlpaBwn 30-geHHMIA
CTPOK Ui TOBIJOMJICHHS TNPO BHECEHHS 3MIiH Ta/4u
nonoBHeHb 10 JloroBopy, TapudiB banky, IlpaBun ne
3aCTOCOBYETHCSI Y BHIAJAKAX BHECEHHS 3MiH, SKi
MOKPANIyIOTh yMOBH oOciayropyBanHs  KiieHrtis
(pO3MIMPIOIOTL  Mepesik  MOCJAYyr, OaHKiBChKHX
npoaykriB banky ta/ado 3menmywtbh Tapudu banky)

authorised body. If the amount of the forced debit was
less than the balance of funds/ part of the Deposit on
such separate account, the Client shall have the right
to apply to the Bank's branch and receive the
difference in the balance. The balance of funds shall
be returned by the Bank to the Client if the Client
applies for their return ("on demand") to the Bank's
branch. Such repayment on demand is possible within
3 (three) calendar years from the date of crediting the
Client's funds to a separate account of the Bank. If
within 3 (three) calendar years from the date of
crediting the Client's balance to a separate account of
the Bank, the Client does not come to the Bank to
receive the funds, the amount of the balance shall be
credited to the Bank's income account. At the same
time, the balance of funds on such separate account
shall be written off in favour of the Bank by the Bank
by means of a Direct debit transfer in the amount of
such balance. The Client hereby grants its irrevocable
consent and mandate to the Bank to perform each
and all Payment Transactions for the Direct debit
transfer specified in this clause of the Agreement in
respect of the balance. The Bank shall be the recipient
of funds under such Payment Transactions for Direct
debit transfer.

16.3.4.1. The Bank, at its own discretion, taking into
account the legislative possibilities, has the right to
return part of the funds/Deposit, if the arrested
amount was less than the amount of funds/placed
Deposit, in respect of which the Forced Collection
was carried out by the authorized body, to any
current/card account opened with the Bank in the
name of the Client.

16.4. Procedure for changing the terms of the
Public Part of the Agreement and/or the Bank's
Tariffs.

16.4.1. In connection with changes in Banking
services and inflation processes taking place in
Ukraine, the Bank has the right to unilaterally amend,
in accordance with Article 651 of the Civil Code of
Ukraine, the terms of the Agreement, the Rules, the
Bank’s Tariffs, the conditions of the Application
form/ Application/ Application, which are duplicated
with the provisions of the Public part of the
Agreement and are common to all Clients, notifying
the Client of such changes not later than 30 calendar
days before their introduction.

16.4.2. The Parties have reached agreement on all
material terms of the Agreement, the Rules. Any
proposals to the Client to change the terms of the
Agreement / Rules, including changes to the essential
terms of the Agreement, Rules, the Bank’s Tariffs,
will be made within the terms set out in clause 16.5.
of the Rules. The Bank notifies about changes in the
Bank's Agreement, Rules, Tariffs by posting changes
and/or additions or a new version of the Bank's
Agreement, Rules, Tariffs in places accessible to
customers in the Bank's institutions and on the Bank's
Official Website no later than 30 calendar days




abo CIPSIMOBaHi HA BUKOHAHHA BHMOT
3akoHOIABCTBA, MO0 HA0yBAIOTh YMHHOCTI paHiIle, HiX
BCTaHOBIIeHHN 30-IeHHUI CTPOK U PO3MIIIEHHS 3MiH
Ta/un pomoBHeHb A0 Jlorosopy, Tapudis baunky, IlpaBun
Ha Od¢iniliHomy caiiti baHKy, SIKIIO iHIIE HE BU3HAYCHO Y
MOBiTOMJICHHI baHky.

16.4.4. Knient npuiimae Ha cebe 00OB’SI30K CaMOCTIHHO
BIJICTe)KYBaTH HAsBHICTH/BIIICYTHICTh TMpOIO3ulliii banky
moo0 BHeceHHS 3MiH a0 JloroBopy, IlpaBmm Ta/abo mo
Tapugis baHky, mIIIXOM TEpeBIpKH  HAIXOIKEHb
noBigomineHs y IlpiopurerHnit Kanan xomyHikaii,
3a3HadeHoro y 3asBi-aHkeri / 3asBi, B TOMy 4HMCIHIi
O3HAHOMITIOBATUCS 3 1H(MOpMAIlEI0 PO3MIIICHOI B
3arajJibHOAOCTYIHUAX JJISl KIIEHTIB MICISIX B YCTaHOBax
Banky, a Takox misixoM BigsigyBanHs OginiiiHoro caidty
banky He piamre Hix 1 pa3 Ha MiCSAIIb.

16.4.5. Y pa3i mesroau 3i 3minamu o0 Jlorosopy, IlpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo AOCTPOKOBO
posipBatu JloroBip a00 BIiAMOBHTHCH Bi OTPHUMAaHHS
bankiBCcBKOT MOCIIYTH 10 JaTH, 3 SIKO1
3aCTOCOBYBAaTHUMYThCS TaKi 3MiHU, 0€3 CIUIATH JI0JIATKOBOL
Kowmicifinoi BuHaropomu baHky 3a ioro posipBaHHA,
MONIEPEIHRO  TIOTAaCHBIIM  BCIO  3a0OpPrOBaHICTh 34
HorosopoM. B iHmoMy BHUMaaKy Taki 3MiHH BBa)KarOThbCs
MpUHHATAMU/TIOTOIKeHUMH KitieHToM, siKImo mo naTd, 3
AKOT BOHM 3aCTOCOBYBaTHUMYTbcs, KilieHT He HOBiIOMHUTH
bank mpo posipBamHs JloroBopy, NIISIXOM TIOJAHHS
BiINOBIIHOT 3asiBU 10 BaHKy Mpo BiMOBY BiJl OTpUMaHHS
bankiBcpKoi mocmyTH.

16.5. Tlopsaok BHeceHHsi 3Min a0 InauBimyasjabHoi
yactunu Jlorosopy.

16.5.1. [Ina 3minu ymoB, Bu3HaueHHX CTOpOHaMH Yy
BIMTOBITHUX pO3AUTaX 3 IHOWBIIyaIbHHMH YMOBaMHU
3asBu-aHkeTH/3asBU, siKa € [HIUBIMTyaJIbHOIO YaCTUHOIO
Horosopy, CTOpoHH yKIaIatoTh 3a 3aTBepAXKeHo0 bankoM
(hopMoro HOBY permakiiro 3asBH-aHKETH/3assBH TPO 3MiHY
YMOB KOPHUCTYBaHHS baHKiBCEKUMU MOCTyraMu abo 1HIIIHIA
JOKYMEHT, 3a 3aTBepAkeHot0 bankom gopmoro, y BUTIsAL
BHECEHHS 3MiH Ta JOTOBHEHb (JONATKOBHUH AOTOBIp) Y
MMUCHMOBIH TarepoBiii abo elIeKTpoHHIH ¢opmi, sKa/-uit
BBa)XKAEThCA yKianeHow/-uM CTOpoHaMHu 3a YMOBU HOTO
mignucanus Kimenrom ta bankoM.

before the date of collection the validity of changes
and/or additions or a new version of the Agreement,
Rules, Bank Tariffs. To the Client who is a consumer
of financial services in accordance with the
Legislation, The Bank sends such a Client a
notification about changes to the terms of the
Agreement, Rules and/or Bank Tariffs through the
Priority Communication Channel and/or the Internet
Banking System.

16.4.3. Specified in Section "Terms of the
Agreement. Agreement termination procedure.
Procedure for changing the terms of the Agreement,
Tariffs and Rules " of the Rules 30-day period for
notification of changes and/or additions to the
Agreement, the Bank's Tariffs, Rules does not apply
in cases of changes that improve the conditions of
service for the Clients (expand the list of services,
banking products of the Bank and/or reduce the
Bank's Tariffs) or are aimed at implementing
requirements of the Legislation, which enter into
force earlier than the established 30-day period for
posting changes and/or additions to the Agreement,
Bank’s Tariffs, Rules on the Bank's official website,
unless otherwise specified in the Bank's notification.

16.4.4. The Client undertakes to independently
monitor the availability/absence of proposals by the
Bank regarding amendments to the Agreement and/or
to the Bank's Tariffs, by checking the receipt of
notifications in the Priority Channel of
communication specified in the Application-
questionnaire/ Application, including accessing to
information posted in public places for clients at the
Bank's institutions, as well as by visiting the Bank's
official website at least once a month.

16.4.5. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs, the
Client has the right to terminate the Agreement ahead
of schedule or to refuse to receive Banking services
until the date from which such changes will apply
without paying an additional commission for its
termination, having prepaid all the arrears under the
Agreement. Otherwise, such changes shall be deemed
accepted/approved by the Client, unless, before the
date on which they are applied, the Client has not
notified the Bank on the termination of the
Agreement, by submitting an appropriate application
to the Bank about refusal to receive the Banking
service

16.5. The procedure for making changes to the
Individual part of the Agreement.

16.5.1. In order to change the conditions defined by
the Parties in the relevant sections with individual
conditions of the Application form/ Application,
which is an Individual part of the Agreement, the
Parties conclude, in accordance with the form
approved by the Bank, a new edition of the
Application form/ Application on changing the
conditions of using banking services or another
document, according to the form approved by the
Bank, in the form of amendments and additions




(additional contract) in written paper or electronic
form, which is considered concluded by the Parties in
conditions for its signing by the Client and the Bank,
if other features are not specified separately by the
Agreement.

17.IHAHCOBHUM
TEJE®OHY

HOMEP MOBUIBHOTI'O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HOMep MOOLILHOTO Tesie)OHY — HOMED
MoOinpHOTO Tenmedony KirieHra, mo BkasaHWil y 3asBi-
aHkeTi/3asBi, SIKUH BHUKOPHUCTOBYETHCA IUISI 3B S3KYy 13
JIOBIIKOBUM TieHTpoM baHKy, 3 MeTor ABTeHTHUdIKaIii
Kiienra, mis orpumanas SMS-moBinomiens Bix basky,
BimmparieHHs Kiieatom banky KomiB miaTBepIKeHHS Ud
iHmoi TekcToBoi iH(popmarii, sSka HeoOXigHa IS
OTpUMaHHS/HaJJaHHsI BaHKIBCHKUX MOCIYT 3a OYyIb-TKUMU
JIOTOBOpaMH, SIKi yKiajeHi Mi>xk CTopoHaMHU.
ABTeHTH}IKALIA — TIpoIIeypa NEPEeBipKH BiNOBIAHOCTI
ocoOM, sKa 3BEPTAEThCS 3a OTPUMAHHSAM  IOCIYT
(omepaniit)/indopmariii  no banky, igeHTHdIKAIHHUM
maauM  KimienTa nopixoM HampaBiieHHS bankom SMS-
nopiomyieHHs: Ha @DiHaHCOBUII HOMEp MOOIIBHOTO
tenedony KiieHra un 3aTenedoHyBaBIIH 10 JOBIIKOBOTO
nenTpy banky. Amrentudikaris KitieHTa MTpOBOIUTHCS
BankoM U1 BCTAHOBJIEHHS HMOr0 HAJIEKHOCTI [0
KOHKpeTHOTO KitieHTa Ta #oro oOJIKOBOTO 3amucy y
cucremax banky.

17.2. lllnsxom mignucadHs 3asBU-aHKeTH/3asBH, KiieHT
JMUACHUM TIATBEPKYE, IO HA MOMEHT YKIIAJCHHS
JloroBopy BUKOPHCTOBYE HOMEpP MOOLIBHOTO TenedoHy,
akuit  3a3HavueHo Kitieatom y 3asBi-aHKeTi/3asBi K
®inaHcoBuii HOMep MOOUILHOTO TeleOHy Ta SKUAN
3HAXOJUTHhCSI BHUKIIOYHO Yy BIACHOMY BHKOPHUCTAHHI
Kiienta i He mepemaeTbes I BUKOpUCTaHHSA KitieHTOM
TperiM ocobaM. Kiient mimnucaBmm 3asBy-aHKeTy/3asBi
Hanae banky 3romy Ha BukopuctaHHs @iHaHCOBOTO
HOMEpYy MOOUTbHOTO  TenedoHy s OTpUMaHHS
bankiBcbkux mociyT, 3rigHO JloroBOpy, a TakoXk 3a
IHIIUMH JJOTOBOpaMH, sIKi yKi1ajgeHo Mixk CTopoHamH.

173. YV pa3i 3amiHd, BTpaTH, OE3KOHTPOJIHHOTO
BUKopucTaHHsA  @DiHAaHCOBOrO  HOMEpa  MOOIUIBHOTO
tenedony  Kiient  3000B’s3yeThcst  HeraiiHo (Y

HANKOPOTIINI CTPOK MPOTATOM OJHOTO JIHS) TOBIJOMUTH
Bank nucemoBo. Y pasi HenoigomneHHs Kiientom mpo
BUTIAJIOK 3aMiHH, BTPATH, 0€3KOHTPOILHOTO BUKOPUCTAHHS
®diHaHCOBOrO HOMEpa MOOUIRHOrO TelneoHy y CTpOK,
BU3HaueHMH myHkToM 17.3. IlpaBmi, bank He Hece
BiJINIOBIIATBHOCTI 32 HECAHKI[IOHOBAHE CTIMCAHHS KOIITIB 3
paxyHkiB KiienTa Ta He BIOIIKOIOBYE 30WTKH, HaHECEHI
KitienTy, 1110 cTamm HacliKoM HEBYACHOTO MOBIIOMIICHHS
Kiientom banky.

17.4. 3amina diHaHCOBOTO HOMEPY MOOITBHOTO TenehoHy
MOXKIIMBE JHIle 3a iHimiatuBoro KiienTa, HIIIsIXoM
nepcoHanpHOrO monaHHsA Kiientom 10  Oynb-siKoro
BigineHHs banky Ha TepuTopii YKpaiHu MHCHMOBOI 3a5BU
npo 3MiHy DiHAHCOBOTO HOMEpPY MOOUILHOTO TenedoHy.
3mina @iHancoBoro HoMepy MoOiTBHOTO TenedoHy
JogipeHoro ocoboro KitieHta 3a00poHEHO.

17.1. Financial phone number means the Client's
mobile phone number specified in the Application
Form used to contact the Bank's Help Center for the
purpose of Client's Authentication, to receive SMS
messages from the Bank, to send to the Bank
Customer the confirmation codes or other textual
information required for receiving / provision of
banking services under any agreements concluded
between the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying
the Client by sending a text message to the Client's
Mobile Phone Number or by calling the Bank's Help
Center. The Client's authentication is performed by
the Bank to determine its identity to the particular
Client and his account in the Bank's systems.

17.2. By signing the Application Form/
Application, the Client hereby confirms that at the
time of the conclusion of the Agreement, uses the
mobile phone number specified by the Client in the
Application Form/ Application as the Mobile
Financial Number and which is solely in the Client's
own use and is not transferred for use by the Client to
third parties. By signing the Application Form/
Application, the Client agrees to the Bank to use the
Mobile Financial Number to receive Banking services
under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of
the Mobile Phone Number, the Client shall
immediately (in the shortest possible period of one
day) notify the Bank in writing. In case the Client
does not notify about the case of replacement, loss,
uncontrolled use of the Financial number of the
mobile phone within the period specified in paragraph
17.3. According to the Rules, the Bank shall not be
liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses
caused to the Client as a result of untimely
notification by the Client to the Bank.

17.4.Replacement of the Financial Number of the
mobile phone is possible only at the initiative of the
Client, by a personal submission by the Client to any
branch of the Bank in the territory of Ukraine a
written application for changing the Financial
Number of the mobile phone. Changing the Customer
Financial Number of the Client's authorized
representative is prohibited.

18. BUIIMCKA 3A PAXYHKOM

18.ACCOUNT STATEMENT




18.1. Bunucka 3a paxyHKOM BKJIIOYA€ B cebe MepeiK BCix
IInaTixHUX omepariid, mpoBeneHUX KilieHTOM 110 paxyHKY,
BKJIFOUAIOYH TUIATEX1 Ha KOpHCTh baHKy, a Takox OanaHc
paxyHky. KiieHT Mae MOXIUBICTD B OyIb-sIKH 3pyYHHHA
Uit cebe yac OeskomToBHO copmyBaTtH Bummcky 3a
paxyakom Kiieata B Cucremi I[HTepHET-OaHKIHTY.
Bumucka 3a paxyHKOM (OPMYEThCS 3a TOTOKEHHN
CropoHamu mepiog Ta MICTUTH BiIOMOCTI HpoO BCi
nposeneHi Kitientom onepartii 3a paxyakom Kitienrta. bank
CaMoCTiHO BH3Havae ¢GopMmy Bummcku 3a paxyHKOM Ta
000B’SI3KOBI PEKBI3UTH Ta BiJJOMOCTI B Hil.

18.2. KitieHT Ma€e npaBo 3BepHYTHCS Ha BifaineHHsS baHky
1 3aPOCUTH B YCHIH (OpMI, ajie He YacTillle OJHOTO pa3y
Ha Micslb, Bunucky 3a paxyHkow, siky bank Hagae Kiienty
Oe3omnaTtHo, abo baHk Moxke Oe30IUIaTHO HaJiCIaTH
Bunmucky 3a paxynkom Ha 3armut Kitienta B ycHilt ¢hopMi, B
ToMy umchi 3areiedoHyBaBIn 10 JIOBiIKOBOTO LIEHTDY,
ajle He yacTille OAHOTO pa3zy Ha Micslb, Ha €JIEKTPOHHY
anpecy Kiienra. Ilpm 1mpomy bank He Hece
BIJIMOBITATBHOCT] 3a BTpaTy Bummckum 3a paxyHkoMm abo
po3roJionIeHHs 3a3HaueHoi y Hil iHpopmanii mix dvac
HepecuiaHHsl  eJIEeKTPOHHOI0 momTolo. HeoTpumanHs
Bunucku 3a paxyHkoM He 3BUTbHsIE KiTieHTa BiJl BAKOHAHHS
Hioro 30008 s3aHb 3a JloroBopoM.

18.3. Ilimmucannsam  KiienTom//loBipeHOIO  0c0000
Kiienra 3assu-anketun/3asBu, KiieHT mo3Bosise banky
Bificniiati Bunucku 3a paxyHKaMu 4epe3 BiJKpUTHIA KaHal
Mmepexi [HTepHeT Ha Bkazany Kiientom abo JloBipeHoio
ocoboto KirieHTa enekTpoHHy afpecy, sKy BiH HagaB baHky
B SKOCTI KOHTAaKTHOI (IUIAXOM O(QOPMIIEHHS BiAMOBiTHOT
3asiBu-aHKeTH/3asBH, 3asBH, JOrOBOpYy abo Imij uac
teneoHHOro 13BiHKA 10 JIOBIIKOBOTO IEHTPY TiCIHA
MPOXOKEHHS Tpolenypu ineHTudikamii, 9u y iHINH
3amponoHOBaHM bankoM crmocib, abo sika 3HAYUTHCS 3a
Krientom y Cucremi IHTepHeT-0aHKIHTY/y MpOrpaMHOMY
komrutekci banky y «Kaptmi Kiienra/Customer»). Bcro
BIJIMTOBITANBHICTH 32 PO3TOJIOMICHHS JaHUX TI0 PaxXyHKaM
Kimienta TperiMm ocobam, 10 BimOyJ0Csd BHACIIIOK
HaJICWIaHHA BaHKOM BHIIMCOK 4Yepe3 BiOKPUTHHA KaHal
Mepexi [HTepHeT Ha azmpecy enekTpoHHOi momtH, KimeHnt
Oepe Ha cebe. bank monepemkae Kiienra, mo ingopmaris,
sKa TepelacTbcsi Ha ajpecy eJCKTPOHHOI IOIUTH, €
BIIKPUTOIO Ta MOYKE CTaTH BiJIOMOIO TpeTiM ocobaM 0Oe3
srogu banky ta Kiienta. bank He Hece BiAMOBITaIBHOCTI
3a 3aTPUMKH TIPU JOCTABIIl €JICKTPOHHOI MOIITH BHACIIIOK
BUHUKHEHHS TmpoOieM B Mepexi IaTepHer. B pasi
BUHUKHEHHS  BUINENEpepaxoBaHWX  npodbrmem  bank
JOKJIaJIa€ MaKCUMaIbHUX 3yCHJIb IO iX YCYHEHHIO.

18.4. Kepyrourch nonoxenusmu crarti 207 L{uBineHOTO
Koaekcy Ykpaiau, CTOpoHH moroAwiy, mo baHk mig gac
HanaHag Kiienty Bunucku 3a paxyHKOM, KBHTaHIII{, TOIIO
MOX€E BHKOPDHUCTOBYBAaTHM  (akCHUMiJbHe abo  iHIIe
€JIEKTPOHHE BiATBOPEHHS MIANHKCY MOcaioBoi ocoou banky
Ta/ab0 mewarkm banky 3a  momomororo  3aco0iB
MEXaHIvHOTO, CJIEKTPOHHOTO abo 1HIIIOTO
KOmitoBaHHs/(hakcuMie.

18.5. Slkmo KiieHT BUSBUB po30iKHOCTI MiXK OTIEepallisiMH
Ta CyMaMH, BKa3aHUMH y BUNHKCLI 3 paxyHKy KiieHra i
(haKTHYHO MPOBEIEHUMH, TO IIPOTITOM 15-TH KaJleHOapHUX
IHIB THS OTPUMAHHS BiAIMOBIMHOI BUIHCKHA 3 PaxXyHKY
KitienTa, BiH MOBUHEH MUCHMOBO MPOiH(OPMYBATH PO 1Ie
bank 3 HamgaHHAM BIANOBITHUX  IATBEPIHKYIOUHX

18.1. The account statement includes a list of all
Payment transactions carried out by the Client on the
account, including payments to the Bank, as well as
the account balance. The Client has the opportunity
to form a statement from the Client's account free in
the Internet banking The account statement is
generated for the period agreed by the Parties and
contains information on all operations performed by
the Client on the Client's account. The bank
independently determines the form of the account
statement and the mandatory details and information
in it.

18.2. The Client has the right to contact the Bank
branch and request verbally, but not more than once a
month, the Account Statement, which the Bank
provides to the Client free of charge, or the Bank can
send the Account Statement free of charge at the
Client's request verbally, including by calling to the
Help Center, but not more often than once a month, to
the Client's email address. At the same time, the Bank
is not responsible for the loss of the Account
Statement or the disclosure of special information in
it during e-mail forwarding. Failure to receive the
Statement of Account does not release the Client from
fulfilling his obligations under the Agreement.

18.3. By signing the Application Form/ Application
by the Client/ Client's Authorized Representative, the
Client allows the Bank to send Account Statements
via an open channel of the Internet to the e-mail
address specified by the Client or the Client's
Authorized Representative, which he has provided to
the Bank as a contact address (by executing the
relevant Application Form/ Application, agreement or
by telephone call to the Call Centre after the
identification procedure or in any other way proposed
by the Bank in the Internet Banking System,
application, agreement, or during a telephone call to
the Call Centre after passing the identification
procedure, or in any other way offered by the Bank,
or which is listed for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client shall bear all
responsibility for disclosure of data on the Client's
accounts to third parties as a result of the Bank
sending statements via an open Internet channel to the
e-mail address. The Bank shall warn the Client that
the information sent to the e-mail address is public
and may become known to third parties without the
consent of the Bank and the Client. The Bank shall
not be liable for delays in the delivery of e-mails due
to problems in the Internet. In the event of the above
problems, the Bank makes every effort to eliminate
them.

18.4. Guided by the provisions of Article 207 of the
Civil Code of Ukraine, the Parties agreed that the
Bank may use a facsimile or other electronic
reproduction of the signature of an official of the
Bank and/or the Bank's seal using mechanical,
electronic or other means of copying/ facsimile.




JOKYMCEHTIB, y MpPOTHJCKHOMY BHUIAAKy BHUIIHCKA 3
paxyHky KirieHTa BBaXaTUMETBCS IMIATBEPIKCHOIO 1
MOIANIBIII IpeTeH31l baHkoM He TPUITMArOThCSI.

18.6. bank mopoky, Ha Bumory KimieHta, craHom Ha 01
ciung, Hanae Kimenty Bunucky 3 paxyHky Kiienra. Kimient
TIepeBipsi€e 3ATHINOK (3ATHAIITKA) KOIITIB HA CBOEMY (CBOIX)
paxyHKy (paxyHkax) ctaHoMm Ha 01 Ci4HSI KOXKHOTO POKy. Y
pas3i BusiBiieHHs po30OikHOcTel, Kiient mopoky mo 01
JOTOTO 3000B'sI3aHUIT TOBIIOMUTH TIPO I1e B bank. Y pasi
HeoTpuMaHHs baHkoM iHQopMalii mpo po30OiKHOCTI B
3aJMIIKax KOWITIB Ha paxyHKy (paxynkax) Kiienra
OPOTATOM  3a3HAYEHOIO TEPMiHY, 3aJHMLIOK KOIUTIB
BBaXKAETHCSA MMiATBEepKeHNM KitieHTOM.

18.5. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall
inform the Bank in writing within 15 calendar days of
receiving the relevant Client's account statement,
providing the relevant supporting documents,
otherwise the statement from the Client's account will
be considered confirmed and further claims by the
Bank will not be accepted.

18.6. Every year, at the Client's request, as of January
1, the Bank provides the Client with a statement from
the Client's account. The client checks the balance(s)
of funds in his/her account(s) as of January 1 of each
year. In case of discrepancies, the Client is obliged to
inform the Bank about it every year by February 1. If
the Bank does not receive information about
discrepancies in the balance of funds on the Client's
account(s) within the specified period, the balance of
funds is considered confirmed by the Client.

19. BIOPO KPEJATHHUX ICTOPII

19. CREDIT HISTORY BUREAU

19.1. lnsxoM mianucaHHs 3asBU-aHKETH/3asBU (Hamami
pasoM 1o Tekcty po3aity Jlorosopy — «Jloroeip»), Kiient
Hanae banky 3romy Ha 30ip, 30epiraHHs, BUKOPHCTaHHS,
MIONTUPEHHS Ta Nepeaady iHpopmaiii 10 6F0po KpeTuTHHX
icropiif (Hagam — BKI) iHdopMmariii, a Takox Ha TOCTYII Ta
oTpuMaHHA iH(OpMaIii, 0 CTAHOBUTH KPESAUTHY 1CTOPitO
Kitienta, y BKI (B Tomy unci, iHo3eMHOMY 0I0pO) B 00’ €Mi
BH3HAYEHOMY 3aKOHOAABCTBOM.

19.2. bamk mnoBimomiisie Kiienty, mo bank nepenae
iHpopmanito moxo Kiienta Ta momo kpeautHoi ictopii
Kimienra, mono J[loroBopy (o yrimameHuU#  Mix
Croponamm), mozo iHmoi iHpopmMarii, B 00cs3i,
BU3HAUYE€HOMY 3aKOHOJIABCTBOM, IIOHAHMEHIIIE 10 OAHOTO 3
BKI, nepenik sikux Bu3HadeHo y . 19.5. [IpaBu.

19.3. IlpaBoBoro TMmimCTaBOIO JuIsI  30MpaHHA Ta
BUKODUCTaHHsS iH(opMalii, 1O CTaHOBUTh KPEAUTHY
ictopito Kiienra, € nucemoBa 3roxa Kitienra, mo HamaHa
Kiienrom banky Ta/abo JloroBip, 1m0 YKIameHHH Mix
Croponamu, TOTOBIp, 10 ykIanaeHuit mix bankom Ta BKI,
a TaKoX 3aKOHOJABCTBO, IO BH3HAYa€ IpPaBOBI Ta
OpraHi3ailiifHi 3acaji BeeHHs KPEIUTHUX 1CTOPIH.

19.4. MeToto anst 30upaHHs Ta BAKOPUCTaHHS iH(pOpMaIlii,
IO CTaHOBUTH KpeAuTHY ictopito KiieHTa, € ynpaBmiHHS
KPEAUTHUM PU3UKOM; JOTPUMAaHHS BUMOT 3aKOHOJIAaBCTBA
y chepi 3amobiraHHs Ta  TPOTHAIl  Jeraiizamii
(BiIMUBAHHIO) TOXOMIB, OJICP’KAaHUX 3JTOYNHHUM ILITXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (iHaHCYBaHHIO
PO3MOBCIO/UKEHHST 30pOi  MacoBOTO  3HUIIEHHS; IS
3MIACHEHHS 3aXO0JiB, CHPSAMOBAaHMX Ha IMOTAIICHHS Y
Mo3acyZioBOMy  TOpsAAKYy  3aboproBaHocti y  pasi
MPOCTPOYEHHS BHKOHAHHS TPOIIOBOTO 3000B’s3aHHS
nepen bankoM abo 3 MeTOI0 B3a€EMOIIi TIPH BPETYIIIOBaHHI
MPOCTPOUCHOT 3a00proBaHOCTI 3a Oy lb-IKUMU
NPaBOYMHAMH, YKIAAEHUMH MK CTOpOHAMH.

19.5. IlepeJiik 010po KpeaAUMTHMX icTOpIiii:

IIpAT «llepuie BceyKpaiHChbKe OIOPO KpeAUTHHX
icTopiii»

VYkpaina, 02002, m. Kuis, Byn. €rena Crepcrioka, 11.
ITAT «MixxuapoHe 0I10po KpeAUTHHX icTOPii»

19.1. By signing the Application-
Questionnaire/Application (hereinafter collectively
referred to in this section of the Agreement as the
“Agreement”), the Client gives the Bank consent to
collect, store, use, disseminate, and transfer
information to the credit history bureau (hereinafter —
CHB), as well as to access and receive information
constituting the Client’s credit history from the CHB
(including a foreign bureau) to the extent defined by
the legislation.

19.2. The Bank informs the Client that it transfers
information regarding the Client and the Client’s
credit history, the Agreement (concluded between the
Parties), and other information, to the extent defined
by the legislation, to at least one of the credit history
bureaus (CHBs), the list of which is specified in
clause 19.5 of the Rules.

19.3. The legal basis for the collection and use of
information constituting the Client’s credit history is
the Client’s written consent provided to the Bank
and/or the Agreement concluded between the Parties,
the agreement concluded between the Bank and the
CHB, as well as the legislation that defines the legal
and organizational framework for maintaining credit
histories.

19.4. The purpose of collecting and using information
that constitutes the Client’s credit history is credit risk
management; compliance with legislation in the field
of prevention and counteraction to the legalization
(laundering) of proceeds from crime, financing of
terrorism, and financing of the proliferation of
weapons of mass destruction; implementation of
measures aimed at out-of-court debt recovery in case
of overdue monetary obligations to the Bank or for
interaction in the settlement of overdue debts under
any transactions concluded between the Parties.

19.5. List of credit history bureaus:

Private JSC 'First All-Ukrainian Credit History
Bureau'

Ukraine, 02002, Kyiv, 11 Yevhena Sverstyuka St.



https://www.pvbki.com/ukr/
https://www.pvbki.com/ukr/
https://credithistory.com.ua/

VYxpaina, 03117, m. Kuis, np. bepecreiicekuii (Ilepemorn),
6. 65, od. 306.

TOB «YkpaiHncbKke 010p0 KpeANTHUX icTOpiiDy

VYxpaina, 01001, m. Kuis, Byn. ['pymescekoro, 6ya. 1-1.
19.5.1. CrtopoHM JOMOBWINCH, IO y Ppa3i 3MiHH
HalfMEHyBaHHS Ta/a00 axpecu OyIb-sIKOTO 13 3a3HAUCHUX 3
nepeniky y m. 19.5. IlpaBun BKI abo y pasi cmiBmparri
banky 3 Oymp-sxumu inmmmMu BKI, npoTsirom cTpoky mii
Jorosopy bank mosigomise KiieHTa mpo HaWMEHYBaHHS
ta aapecy bKI, no skux mepenaBatumerbcs iH(opMarlis
i GopMmyBaHHs KpeauTHoi ictopii KiienTa, muisixom
BHeceHHs 3MiH mo0 1. 19.5. [lpaBun Ta/abo y cmoci6,
BHU3HaYeHOMY po3aiioM «CrocoOu komyHikarii» [IpaBu.

PJSC 'International Credit History Bureau'
Ukraine, 03117, Kyiv, 65 Beresteiskyi (Peremohy)
Ave., Office 306

LLC 'Ukrainian Credit History Bureau'

Ukraine, 01001, Kyiv, 1-d Hrushevskoho St.

19.5.1. The Parties agree that in the event of a change
in the name and/or address of any of the CHBs listed
in clause 19.5 of the Rules, or in the event of the
Bank’s cooperation with any other CHBs during the
term of the Agreement, the Bank shall inform the
Client of the name and address of the CHB to which
information will be transferred for the formation of
the Client’s credit history by amending clause 19.5 of
the Rules and/or in the manner specified in the
'Communication Methods' section of the Rules.

20.PEECTPH

20. REGISTERS

20.1. [lepxxaBHWiI peecTp AaKTIB HUBIILHOrO CTaHy
rpomaasn. llinmucannsm 3asBu-ankern/3assu, KiieHT
Hajae banky 3roay Ta 0e3BIAKIMYHAN 1 0€3YMOBHHUHN TO3B1IT
(mpaBo) banky Ha moctyn bamky mo i#oro ocoOuctux
BIJJOMOCTEH, IO MiCTAThCS y JlepkaBHOMY peecTpi akTiB
IIUBUTEHOTO CTaHy TPOMAISTH Ta sIKi CTOCYIOThCs KimieHTa.
20.2. €munmii peectp aoBipeHocrtei. IlimmucanHsIM
3asBu-ankeru/3asBu  Kiient Hamae banky 3srogy Ta
Oe3BigKIMUHUI 1 Oe3yMOBHUI 103Bin (mpaBo) banky Ha
moctyn baHky Ha OTpuMaHHS BHTSTIB HIOJ0 HBOTO 3
€uHOro peecTpy MoBipeHocTel (11010 JOBIPEHOCTEH, SIKi
Bumani KiieHtom i#ioro moBipeHMM ocobam s
MIPEICTaBHUIITBA IHTEPECIB Y baHky).

20.3. [ep:xkaBHMH peecTp 3arajibHO000B’SI3KOBOI0
JIEPKABHOI0 COMIiaJIbHOTO cTpaxyBaHHs. [linnmucaHHsIM
3asBu-ankern/3asBu  KitieHTr Hagae banky 3romy Ta
Oe3BiaKIMuHUI 1 6e3yMoBHMI 103Bin (mpaBo) banky Ha
Joctyn baHky 70 HWOro 0COOMCTHX BiJJOMOCTEH, IO
MicTAThCs y JlepaBHOMY peecTpi 3araibHO000B’ I3KOBOTO
JIEP>KaBHOTO COIIaTbHOTO CTPaxyBaHHS.

20.1. State register of civil status acts. By signing
the Application form/ Application, the Client
provides the Bank with the consent and irrevocable
and unconditional permission (right) of the Bank to
access the Bank's personal information contained in
the State Register of Civil Status Acts and relating to
the Client.

20.2. Single register of powers of attorney. By
signing the Application Form/ Application, the Client
gives the Bank consent and irrevocable and
unconditional permission (right) of the Bank to access
the Bank to obtain extracts from the Unified Register
of Powers of Attorney (for powers of attorney issued
by the Client to his proxies to represent interests in the
Bank).

20.3. State register of mandatory state social
insurance. By signing the Application-questionnaire/
Application, the Client gives the Bank consent and
irrevocable and unconditional permission (right) for
the Bank to access his personal information contained
in the State Register of Mandatory State Social
Insurance.

21. 3AXHUCT ITPAB
@®IHAHCOBHUX IIOCJYTI

CIIOKBAYIB

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHb 3aXMUCTY IHTEPECIB CIOKHUBAYIB HiHAHCOBHX
nocnyr KimieHT Moke 3BepHyTHCh 10 banky (Uuisxom
HAIIpaBJIEHHS IHCHMOBOTO 3BEPHEHHS IIOLITOIO, Yepe3
Ooiuiiianit caiit banky abo ycHOro 3BEepHEHHs dYepe3
JloBinkoBuii nieHTp banky 4u Ha 0cOOMCTOMY MPUIOMI), 10
HamionansHoro 6anky Ykpainu abo 70 cymy.

HeranpHima iHpopmaris Ha OdiniiiHomy caiiTi Banky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of
consumers of financial services, the Client may apply
to the Bank (by sending a written request by mail,
through the Bank's official website or orally through
the Bank's Help Center or in person), the National
Bank of Ukraine or a court.

More information on the Bank’s official website:
https://www.otpbank.com.ua/about/quality/

22.ITIPEJCTABHUMITBO 3A TOBIPEHICTIO

22. REPRESENTATION BY POWER OF
ATTORNEY

22.1. 3 MeTOor HAJIE)KHOTO YIPABIiHHS PU3UKAMH, 3T1IHO
3 BHYTpPILIHIMH JIOKyMeHTaMH baHKy, OaHKiBCHBKUMHU
NpaBWIaMH, TIOJOKEHHAMU 3aKOHOJABCTBA 3 MHUTaHb
3amofiragHs  Ta TPOTHAIi Jjeramizamii (BiIMHBAaHHIO)
JOXOIB, OJIEpKaHUX 3IOYMHHUM LUIIXOM, (iHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MacoOBOTO 3HWINEHHS, baHk 3aCTOCOBY€ IHCTPYMEHTH, SIKI
00MEKYIOTh BUKOPUCTAaHHS OKpEeMOT OaHKiBCHKOT OCITyTH
4yi OaHKiBCBKOTO MPOAYKTY. J{s 3ailicHeHHS epeKTUBHOTO
YOpaBIiHHS PU3UKaMHU Jeramizaiii (BiAMUBaHHS) TOXOIB,
OJICpKAHUX  3JIOYMHHMM  [UIAXOM,  (iHaHCYBaHHS

22.1. For the purpose of proper risk management, in
accordance with the Bank’s internal documents,
banking rules, and the provisions of legislation on the
prevention and counteraction to the legalization
(laundering) of proceeds from crime, financing of
terrorism, and financing of the proliferation of
weapons of mass destruction, the Bank applies tools
that restrict the use of certain banking services or
products. To effectively manage the risks of money
laundering, terrorist financing, and/or financing of the
proliferation of weapons of mass destruction, to



https://www.ubki.ua/
https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

Tepopu3My Ta/ab0 (hiHAHCYBaHHS PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHIIEHHA, 3 METOI0 IPOBEACHHS HaJCKHOT
NepeBipKH  KIIIEHTA, TMONEpe/DKeHHS —IIaxpaicTBa Ta
HEI[JILOBOTO BUKOPUCTAHHS ITOCIYTH (B T.4. IPUXOBYBaHHS
pealbHUX OTPUMYBAUiB IMOCIYTH Ta/ab0 BUKOPUCTAHHS
MTOCITYTH KIIIEHTOM BiJl IMEHI TPETiX 0¢i0), a TAKOXK 3 METOIO
3a0e3MeYeHHs]  Npo30pocTi  (QYHKIIOHYBAaHHS  PHHKY
0aHKIBCHKUX TUIATIKHUX MOCIYT, KEPYIOUHUCH 4. 2 cT. 1067
IuBinpHOTO KOmEkcy VYkpainu, 1.12 IHCTpyKmii mpo
MOPAZIOK BIAKPUTTS Ta 3aKPHUTTSA PaxXyHKIB KOPHUCTyBadam
Ha/JlaBayaM¥ IUIATIXKHHUX TOCIYyr 3 OOCIYroBYBaHHS
paxyHKiB, 3aTB. [IIl HBY Nel62 Bix 29.07.2022p., Bank ne
30iCHIOE 32  3BepHEHHsAIM  NpeICTABHMKA  3a
OoBipeHicTIO, IKW Ai€ Bin iMeHi kiieHTa — (Qisu4HOL
ocoOm Ta/ad0 KJIi€HTa - PisUUHOI 0cO0M — migmpHUeMus,
BCTAHOBJICHHSI TiJTIOBUX BiTHOCHH, BIIKPUTTS OYIb-KOTO
paxyHKa, BUMHEHHS Oyab-sikoi OaHKIBCHKOI omeparmii 1o
paxyHKy, IpUHHATTS Ha OaHKiBCbKE 00CITyrOBYBaHHS TOILO
KimieHTa — pi3ugHOi 0coOu Ta/ab0 KITi€HTa - (I3UIHOT 0cOOn
— mianpuemis, sgkmo baHkomM He Oyno mpoBeneHO
ocobucty ineHTudikairo Ta Bepu@ikamito Takoro KIrieHTa-
JOBIpUTENII ~ Ta  TpPEJACTaBHHKA 33  JIOBIPEHICTIO
(BCTaHOBJICHHS MIIJIOBUX BiTHOCHH 3 baHKOM 3IiHiCHIOETHCS
KITIIEHTOM 0cobucTo; HaJaHHA CepBiCY/TIOCTYTH
MIPEJICTABHHUKY KIIIEHTA 32 JOBIPEHICTIO HE 3[iICHIOETHCS).
22.2. Y pasi 3BepHeHHsA 10 bamky JloBipeHoi ocobu
KiienTa, skmo mopiputeneM € KmieHTt 3 skum bank Bke
BCTaHOBHUB JIJIOBI BilHOCHHU, baHK Mae mpaBo 0OMEKUTH
MPaBO  PO3MOPS/DKATHCA TPOIIOBHMH KOINTaMH, SIKi
3HaXOJAThCS Ha paxyHkax KiieHra, ski Bigkputi y banky,
Ta/ab0 YaCTKOBO BiIMOBHTH B 0OCIyroBYBaHHI, B HaJlaHHI
OKpeMHX  OaHKIBCBKHMX  IOCIyr ab0  TNPHUIHHUATH
0o0cITyroByBaHHS Ha IICBHHM IEpio dYacy y BHUIAAKaX,
SKIIO Take PO3MOPSPKEHHS TPOIIOBUMH  KOIIaMHU
(BUKOHAHHS IUIATIKHUX orepartiii) BiIOyBa€ThCs
JogipeHoro ocoboro KitieHTa Ha migcTaBi AOBIpEHOCTI 3
BiJITOBITHUMU MTOBHOBAYKEHHSIMU, 32 YMOBH HEMOYKIIMBOCTI
Banky mepecBimuMTHCS Yy  JOCTOBIpHOCTI  (hakTy
odopmIIeHHs/BUAadi Takoi HoBipeHocTi Bijx iMeHi KitieHTa,
30KpemMa muIAXoM TenedoHHOTO [3BiHKa baHky Ha
®dinancosuii Homep MooOuEHOTO Tenedony Kiienra. Taka
BiTMOBa CcTOCY€EThCS BUKIItOUHO JloBipeHoi ocobu KitieHTa,
sika 3BepHyJjacd J0 baHky, mpu 1boMmy, baHk KogHUM
YUHOM He 0OMexye camoro Kirienrta 3sepHyTHCs 10 banky
IUIL  PO3MOPSKEHHS HMOro KOWITaMH Ta OTPUMAaHHS
0aHKIBCHKUX TTOCIYT.

22.3. Kiment, 3 saxuM baHK B)Xe BCTAaHOBHUB [iJIO0BI
BimHOocMHU 1 baHkoM Oyno mpoBeneHO OCOOUCTY
inenTudikanito Ta Bepudikanito Kiienta, mae mpaso
HajgaTH JOBIPEHICTh IHIIKN 0c00i Ha PO3MOPSIHKEHHS
BinkputMu y banky paxynkamu. JloBipeHICTH Ha MpaBo
PO3MOPSKEHHST PaxyHKaMH MOXe OyTH 3acBildeHa
YIOBHOBa)XEHUM TIpaIliBHUKOM baHkKy a00 HOTapiaibHO, B
3aJIE)KHOCTI Bl BUMOT 3aKOHOJABCTBA.

22.4. KnienTt 3000B’s3aHUil HeraiiHO B MHCBMOBIH (Qopmi
nmoBiomyATH baHK TpO CKacyBaHHA BHIAHOI HUM
JIOBIPEHOCTI Ha TpPaBO BIAKPUTTS paxyHKIB YU MPaBO
PO3TOPSIKEHH paXyHKaMH/KOIITaMH 1HIIMM ocobam. Y
BUMA/IKy HeBUKOHaHHA KitieHTOM 115010 000B’s13Ky KitieHT
Hece BiJNOBIIANBbHICTh 32 BUNHEHHS TaAKUMH 0co0aMu i
IOJT0 PO3IOPSIKEHHS paXyHKaMH 5K 3a CBO1 BiacHi. bank
3BUIBHAETHCS BiJl BIIMOBIJAIBHOCTI 32 BUNHEHHS OTICPaIIii

conduct proper customer due diligence, prevent fraud
and misuse of services (including concealing the
actual beneficiaries of the service and/or using the
service by the client on behalf of third parties), and to
ensure transparency in the functioning of the banking
payment services market, the Bank, guided by Part 2
of Article 1067 of the Civil Code of Ukraine 1 and
Clause 12 of the Instruction on the procedure for
opening and closing accounts by payment service
providers servicing accounts, approved by Resolution
No. 162 of the NBU dated July 29, 2022, does not,
upon request of a representative acting under a power
of attorney on behalf of an individual client and/or an
individual entrepreneur client, establish business
relations, open any account, perform any banking
operation on the account, or accept such a client for
banking services, if the Bank has not conducted
personal identification and verification of such a
client-principal and the representative under the
power of attorney (establishment of business relations
with the Bank is carried out by the client personally;
services are not provided to a representative under a
power of attorney).

22.2. In the event that a Client’s Authorized
Representative contacts the Bank, where the principal
is a Client with whom the Bank has already
established a business relationship, the Bank has the
right to restrict the ability to manage funds held in the
Client’s accounts opened with the Bank and/or
partially refuse service, provide certain banking
services, or suspend service for a certain period of
time in cases where such management of funds
(execution of payment transactions) is carried out by
the Client’s Authorized Representative based on a
power of attorney with the relevant authority,
provided that the Bank is unable to verify the
authenticity of the issuance/execution of such power
of attorney on behalf of the Client, in particular by
making a phone call to the Client’s Financial mobile
phone number. Such refusal applies exclusively to the
Client’s Authorized Representative who contacted
the Bank; at the same time, the Bank in no way
restricts the Client from contacting the Bank
personally to manage their funds and receive banking
services.

22.3. The Client with whom the Bank has already
established a business relationship and has conducted
personal identification and verification of the Client
has the right to grant a power of attorney to another
person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose
of accounts may be certified by an authorized Bank
employee or notary, depending on the requirements
of the Legislation.




N0 paxyHKax Ha [iAcTaBi JoBipeHocTi y pasi
HernoBinomieHHs Kitientom banky mpo ii ckacyBaHHS.
22.5. YV pa3i 3BepHeHHs a0 baHky mnpencraBHHMKa 3a
JOBIPEHICTIO (KpiM IOBipeHOCTEH, BUIAHUX Ha TEPUTOPIi
IHIIOT JIep>kaBW, JeTaji3oBaHWX (AlOCTWIIHOBAHUX) ¥
BIZIITOBITHOCTI 3 3aKOHOJABCTBA) 3 METOI0 BHKOPHUCTAHHS
paxyskiB Kiienta, baHk Mae mpaBo 3ampocuTH Bix
npeacraBHuka Kilienta HagaHHS BHUTATY 3 €IUHOTO
peecTpy [IOBipeHOCTEel, YMHHOIO CTaHOM Ha [€Hb
npoBeZieHHd OaHKIBChbKOi (BMAATKOBOi) omepamii 3a
paxynkom Kitienra.

22.6. Y pa3i 3BepHeHHs 10 banky JloBipeHOi ocoOu
KitienTa 3 MeTor0 BIAKPHUTTS Ha IM’S JOBIPUTENS PaxyHKY,
Bank mae mpaBo 3ampocuTH Bix mpexactaBHuka Kitienrta
HaJaHHA BUTAry 3 €IUHOTO pEeECTpy MOBIpeHOCTEH, a
TaKo 3a0JI0KyBaTH BIIKPUTUI PaxyHOK 10 IPOBEICHHS
bankoM Hane:xxHUM YMHOM ifeHTH}iKamii Ta Bepudikaii,
HaJIKHOT nepeBipKH BJIaCHUKA paxyHKy
(Kmienta/moBipurens) Ha iM’s sxoro JloBipeHa ocoba
Kiienta Bigkpuna y banky paxynok. Pazom 3 tum, bank
Mae MpaBo MPOBOJHUTH [0 TAKOMY 3a0JIOKOBAHOMY PaXyHKY
JoroBipHe cnucaHHs, 30Kpema Ha crary KowiciitHoi
BuHaropoan banky, a Takox IlpumycoBi crucaHHs, y
HOPSIIKY, BU3HAYEHOMY 3aKOHOJJaBCTBOM.

22.4. The Client is obliged to immediately notify the
Bank in writing of the cancellation of the power of
attorney issued by him for the right to open accounts
or the right to dispose of the accounts/ funds to other
persons. In case of non-fulfilment of this obligation
by the Client, the Client shall be responsible for the
actions of such persons regarding the ordering of the
accounts as for their own. The Bank is released from
liability for account transactions on the basis of a
power of attorney in case of non-notification by the
Client of the Bank about its cancellation.

22.5. In the case of applying to the Bank of the
representative of the power of attorney (except for
power of attorney issued in the territory of another
state, legalized (apostilled) in accordance with the
requirements of the Legislation) in order to use the
accounts of the Client, the Bank has the right to
request from the Client representative to provide an
extract from the Single Register of Powers of
Attorney, on the day of conducting a banking
(expense) transaction on the account of the Client.,
22.6. In the event that the Client's proxy applies to the
Bank for the purpose of opening an account in the
name of the principal, the Bank has the right to
request from the Client's representative an extract
from the Unified Register of Powers of Attorney, as
well as to block the open account until the Bank
properly identifies and verifies the account holder
(Client/trustee) in whose name the Client's Trustee
opened an account with the Bank. At the same time,
the Bank has the right to carry out Contractual debits
on such a blocked account, in particular for the
payment of the Bank's Commission fee, as well as
forced debits, in the manner specified by the
Legislation

23. EJIEKTPOHHA B3AEMO/AISA CTOPIH

23. ELECTRONIC INTERACTION OF THE
PARTIES

23.1. bank caMmOCTiiiHO BH3Ha4a€ Ta MpUHMae pilleHHS
110710 MOJJIUBOCTI BUKOPUCTAHHS ITpocroro
Enextponnoro Iligmucy Kiienra / KsamidikoBanoro
Enexrponnoro Ilimnucy (KEIT) / His.Ilignuc Kiienra /
VYnockonanenoro Enexrponnoro Ilimmucy Kiienra /
VYnockonaneHoro Enekrponnoro Iligmucy banky /
Hudposoro Bnacuopyunoro Iligmucy Kiienta (LIBIIK)
(mamam pazom — Emextponnwmii Iligmmc) npu ykiaameHHi
JIOTOBOPIiB. YMOBH eNeKTpoHHOI B3aemomii CtopiH 3
BUKOpHUCTaHHSIM EjekrponHoro Ilianucy BH3HAYaIOTHCS
Croponamu B [oroBopi, IlpaBunax Ta/abo 3asBi-
aHkeTi/3asBu, a Takox y myomigHomy JloroBopi mpo
JCTaHIIHE OO0CIYTOBYBAaHHS Ta €JICKTPOHHY B3aEMOJII0
(myOniuHmii), axTyaipHa (Oitoda) peAaKmis — SIKOTO
po3mimena Ha OdiniiiHomy caiiti banky. CtopoHu

NMOTOUKYIOThCSI, O baHK mig dYac eleKTPOHHOL
B32€MOJiI Ma€ IPABO He BUKOPUCTOBYBATH €JICKTPOHHY
MmeYaTKy.

23.1.1. Hpocruii Eaexrpounuii Ilimmuc Kiienra.

IInsixoM mignucanHs 3assBU-aHKETH/3assBY Ta TPUETHAHHS
Jo yMmoB myOusiyHoro JloroBopy mpo AWCTaHLiiiHE
00CITyTOBYBaHHS Ta CIIEKTPOHHY B3aEMOII0 (ITyOIiaHUIN),
CropoHnn, Ha  yMOBaXx, BU3HA4YECHUX 3asBoro-
ankeroro/3asBor, lorosopom/IIpaBunamu Ta loroBopom

23.1. The Bank independently determines and decides
on the possibility of using the Client's Simple
Electronic Signature / Qualified Electronic Signature
(QES) / Diia.Signature of the Client / Advanced
Electronic Signature of the Client / Advanced
Electronic Signature of the Bank/ Client’s Digital
Handwritten  Signature  (CDHS)  (hereinafter
collectively referred to as the "Electronic Signature")
when concluding contracts. The terms of electronic
interaction between the Parties using the Electronic
Signature are determined by the Parties in the
Agreement, Rules and/or Application Form/
Application, as well as in the public Agreement on
Remote Services and Electronic Interaction (public),
the current (active) version of which is posted on the
Bank's official website. The Parties agree that,
during electronic interaction, the Bank shall have
the right not to use an electronic seal.

23.1.1. Simple Electronic Signature of the Client.
By signing the Application Form/ Application and
acceding to the terms and conditions of the Public
Agreement on Remote Service and Electronic
Interaction (public), the Parties, on the terms and
conditions specified in the Application Form/




Opo JUCTaHUiiHE O0OCIyroBYyBaHHS Ta E€JIEKTPOHHY
B3aeMofito  (TMyOmiyHMA), MOXYTh BH3HAYHTH, IO
[poctuit Enextponnmit [limnuc Kiienra (IIETIK) e
aHaJloroM BJacHopy4Horo minmucy Kiienta Ta ioro
HAaKJAJACHHS Ha eJEeKTPOHHI JOKYMEHTH 4YHu Horo
BUKOPHUCTAHHS TiJ] 9ac eIeKTPOHHOI B3aemoii CTOpiH Mae
PIBHO3HAYHI IOPUAMYHI HACTIAKUA SIK 13 BIACHOPYYHHM
miamucoM Kimienra.

23.1.2. dis.Higmuce Kaienra. Hlnaxom nmignucands 3asBu-
aHKeTH/3asBW Ta TpPUENHAHHSA O yMOB JloroBopy mpo
JUCTaHLiiHE OOCIYTOBYBAaHHS Ta €IEKTPOHHY B3a€EMOJIIO
(myOmiunwmii), CTOpOHHU, HA yMOBaxX, BU3HAYEHUX 3asBOIO-
anketow/3asnBoro, JJorosopom/[IpaBunamu ta JloroBopom
Opo JUcTaHUiiHe O0OCIyroByBaHHS Ta €JIEKTPOHHY
B3a€EMOJit0, BU3HAIOTh, 110 Jis.Ilignuc Kiienra, sxkuii €
aHaJoroM BIacHOpy4HOro mimmucy Kirienta Ta #Horo
HAaKJIAJEeHHS Ha eJCKTPOHHI JOKYMEHTH TijJ  dac
enekTpoHHOI B3aemoii CTopiH Mae piBHO3HAYHI FOPHIUYHI
HACJTIIKY 5K 13 BIIACHOPYYHHUM TiamucoM KirieHTa.

23.1.3.  ¥Ynockonanenuii  Enexrponnuii  Ilinnme
Kiaienra. lnssxoMm mignucandsa 3asiBU-aHKETW/3asBU Ta
NpUENHAHHA [0 yMOB myOmiuHoro J[loroBopy mpo
JMACTAHITIiHE 00CITyTOBYBAaHHS Ta €JICKTPOHHY B3aEMOJIITO,
Croponu, Ha  yMOBaX, BU3HAYECHUX 3asBoto-
ankeroro/3asBoro, lorosopom/Ilpasunamu ta JoroBopom
Mpo JIUCTaHIiiHE OOCITyrOBYBaHHA Ta CIEKTPOHHY
B3aeMOAi0 (IMyONivHMWIl), TONepenHbO BU3HAIHU, MIO
VYnockonanenuii Enexrponnmii Ilimnuc Kiienta €
aHaJoroM BIacHOpy4HOro mimmucy KirieHta Ta Horo
HakJIaJeHHS Ha eJeKTPOHHI JOKYMEHTH IIiJf 4Yac
enekTpoHHOI B3aemoii CTopiH Mae piBHO3HAYHI FOPHIUYHI
HACIIIJIKU SIK i3 BIACHOPYYHHUM TiamucoM KitienTa.

23.1.4. Yaockonanenuit Enexrponnuii Ilinnuc banky.
lnsixom mianucanas CtopoHamu 3asBH-aHKETH/3asBH,
CropoHH, Ha yMOBaX, BH3HAYCHUX 3asBOIO-aHKETOIO,
Horosopom/IIpaBunamu Tta J[oroBopoM Npo AMCTaHITIHHE
00CITyroByBaHHS Ta €JEKTPOHHY B3aeMOi0 (IMyOmiuHuil),
MONEPEAHBO Y3TOIUIIHU, 0 Y TOCKOHAJIEHUH EjeKTpoHHUI
[ligmuc banky € aHanorom BIACHOPYYHOTO MiANUCY
YIOOBHOB&)XEHOI'O  NpeACTaBHUKa baHky Ta  #oro
HAKJIaJICHHS Ha EJCKTPOHHI JOKYMEHTH IIiJ] Yac
eslekTpoHHOI B3aemoii CTOpiH Mae piBHO3HAYHI FOPHIUYHI
HACJILIKH SIK 13 BIACHOPYYHMM ITiJIMCOM YIIOBHOBa)KEHOTO
IpeicTaBHUKA baHKy.

23.1.5. Kpanigikosannii Enexrponnnii llinnuc (KEII).
Insxom mignucanHs 3asBH-aHKeTH/3asBu, CTOPOHM, Ha
yMOBax, BH3HAUY€HHX 3asBOIO-aHKETOI0/3asBOIO Ta/abo
Horoopom/IIpapunamu,  Ta/abo  [loroBopom  mpo
JUCTaHLiHE OOCIYTOBYBAaHHS Ta €IEKTPOHHY B3a€EMOJIIO
(myOuiuHMiA), JTOMOBHIIMCS, IO MOXYTh ITiIMHUCYBaTH
CJICKTPOHHI JIOKYMEHTH il gac B3aeMOJIIT
KsanigpikoBanum Enexrponnum Ilinnucom (KEII).

23.1.6. ludposuii BaacHopyunmii Iinmuc KiienrTa
(UIBIIK). I[nsxom mignucands 3asBH-aHKETH/3asBH,
CropoHnn, Ha  yMOBaXx, BU3HAUYECHUX 3asBoto-
aHkeTow/3asBoto, Ta/abo JloroBopom/IIpaBmmamu Ta/abo
JoroBopoM mpo aAWCTaHIiiHE OOCTYyroBYBaHHS Ta
CIIEKTPOHHY  B3aeMoJit0  (myOniuHuWil), MOMepeIHbO
Bu3Hany, mo Ludposuit Bnacuopyunwuii [linnuc Knienra
(IBIIK) € anamorom BiacHOpy4HOTO mignucy KiienTa ta
HOro HAaKIQZCHHA Ha eJEeKTPOHHI JOKyMEHTH i dac

Application, the Agreement/Rules and the Agreement
on Remote Service and Electronic Interaction
(public), may determine that the Client's Simple
Electronic Signature is an analogue of the Client's
handwritten signature and its imposition on electronic
documents or its use during electronic interaction of
the Parties has equivalent legal consequences as with
a handwritten one signature of the Client.

23.1.2. Diia.Signature of the Client. By signing the
Application Form/ Application and acceding to the
terms of the Agreement on Remote Service and
Electronic Interaction (public), the Parties, on the
terms and conditions specified in the Application
Form/ Application, the Agreement/Rules and the
Agreement on Remote Service and Electronic
Interaction, acknowledge that the Client's
Diia.Signature, which is an analogue of the Client's
handwritten signature and its imposition on electronic
documents during the electronic interaction of the
Parties, has equivalent legal consequences as with the
Client's handwritten signature.

23.1.3. Advanced Electronic Signature of the
Client. By signing the Application Form/ Application
and acceding to the terms and conditions of the Public
Agreement on Remote Service and Electronic
Interaction, the Parties, on the terms and conditions
specified in the Application Form/ Application, the
Agreement/Rules and the Agreement on Remote
Service and Electronic Interaction (public), have
previously recognized that the Client's Advanced
Electronic Signature is an analogue of the Client's
handwritten signature and its imposition on electronic
documents during electronic interaction of the Parties
has equivalent legal consequences both with by the
Client's handwritten signature.

23.1.4. Advanced Electronic Signature of the
Bank. By signing the Application Form by the
Parties, the Parties, on the terms and conditions
specified in the Application Form/ Application, the
Agreement/Rules and the Agreement on Remote
Service and Electronic Interaction (public), have
previously agreed that the Advanced Electronic
Signature of the Bank is an analogue of the
handwritten signature of the authorized representative
of the Bank and its imposition on electronic
documents during the electronic interaction of the
Parties has equivalent legal consequences as with the
handwritten signature of the authorized representative
of the Bank.

23.1.5. Qualified Electronic Signature (QES). By
signing the Application Form/ Application, the
Parties, on the terms and conditions specified in the
Application Form/  Application and/or the
Agreement/Rules, and/or the Agreement on Remote
Service and Electronic Interaction (public), have
agreed that they can sign electronic documents during
interaction with a Qualified Electronic Signature
(QES).

23.1.6. Digital Handwritten Signature of the Client
(TsVPC). By signing the Application- Form
/Application, the Parties, under the conditions defined




eNlekTpoHHOI B3aemoii CTopiH Mae piBHO3HAYHI FOPHIUYHI
HACTIIKY 5K 13 BIIACHOPYYHUM TiamnucoM KirieHTa.

by the Application-questionnaire/Application, and/or
the Agreement/Rules and/or the Agreement on
remote service and electronic interaction (public),
have previously acknowledged that the Digital
Handwritten Signature of the Client (TsVPC) is an
analogue the Client's handwritten signature and its
imposition on electronic documents during the
electronic interaction of the Parties has the same legal
consequences as the Client's own handwritten
signature

24. KOHTPO.JIb 3A IVIATDKHUMMUA | 24. CONTROL OVER PAYMENT
OIIEPALIISIMH TRANSACTIONS
24.1 3 meroro 37iMiCHEHHS KOHTpoJro (MoniTopunry) 3a | 24.1. For the purpose of exercising control

[Tnati>xHUME OTIepallisiMHU, 3T1THO BUMOT 3aKOHOIaBCTBA Ta
BHYTpIIIHIX JOKyMeHTiB baHky, baHk Mae mpaBo: 3aimy4atu
MPOIIECUHTOBI  YCTAHOBU JUIS BUKOHAHHS OKPEMUX
MpoIeciB Ta/abo poOiT y MexaX (YHKII MOHITOPUHTY
[ImaTixHUX OIepariiii, a TaKOX ONEPATOPIB Ta YIACHHKIB
IJIATKHAX ~ CHCTEM, IMOCTAYalbHUKIB TEXHOJOTIYHUX,
XMapHUX IMOCHYr Ta IHMMX OcCi0 st 3a0e3rnedeHHs
HajaHHs [INaTiXHWX TOCIYT, VYIPAaBIIHHSI PU3UKAMH,
BUSBJIICHHS Ta 3alo0iraHHs IIaXpaicTBy, 3a YMOBH
JMOTPUMAHHS BHMOT 3aKOHOJABCTBA Ta 3a0e3MEUYCHHS
KOH(DIIeHIIHHOCTI iH(pOpMaIlii; 3mailicHIoBaTH 30ip Ta
aHai3 TEXHIYHHX IIapaMeTpiB TPUCTPOIB 1 KaHAJIIB
JUCTAHI[IHHOTO OOCIyrOBYBaHHS 3 METOIO 3a0e3MEUYCHHS
Oc3Iekn, 3axXUCTy paxyHKiB KITi€HTiB, BHSBICHHS O3HaK
IaxpancTaa ToIlo.

(monitoring) over Payment Transactions in
accordance with the requirements of Applicable Law
and the Bank's internal regulations, the Bank shall
have the right to: engage processing institutions to
perform certain processes and/or functions within the
framework of Payment Transaction monitoring, as
well as operators and participants of payment
systems, providers of technological and cloud
services, and other persons for the purpose of
ensuring the provision of Payment Services, risk
management, fraud detection and prevention,
provided that the requirements of Applicable Law are
complied with and the confidentiality of information
is ensured; collect and analyse technical parameters
of devices and remote servicing channels for the
purposes of security, protection of Clients' accounts,
detection of fraud indicators and other related
purposes.

24.2. KIi€eHT MOTOMKYETHCSA, MO B MEKaX MOHITOPUHTY
[Mnari>kHuX omeparii OKpeMi pIlICHHS MO0 OI[iHKA
pusuky IlmatixkHOi omeparii, HEOOXiTHOCTI JOTATKOBOI
MepEeBIpKHA, TUMYIACOBOTO 3ynuHEeHHs [InaTikaoi omeparrii
a00 3acTOCyBaHHs I1HIIMX 3aXOJiB KOHTPOJIO MOXYTh
MPUAMATUCS aBTOMATHU30BAaHHUMH CHUCTEMaMH baHKy Ha
MMJICTaBi BCTAHOBJICHUX KPHUTEPIiB Ta aITOPHUTMIB, 3
BUKOPHCTAaHHSIM MOJEJCH OI[IHIOBAaHHS DPU3HKIB, CHCTEM
IMTYYHOTO 1HTENEKTY, XMapHUX pillleHb, MAIIUHHOTO
HAaBYaHHSA Ta IHIOAX TEXHOJOTIH, B TOMY YHCII
VIIOBHOBKCHUMH TIpAIliBHUKAaMH baHKy BIATOBIIHO IO
BHYTPIIIHIX MPOENyp YIPABIiHHSI PU3HUKAMU, JUISl aHATI3Y
JAHWX,  aBTOMAaTH3allii  MpOIECiB, MNPOTHO3YBaHHS
pe3ynbTaTiB 1 MIATPUMKHA TPHAHATTS yIPaBIIHCHKUX
pillieHb, 3 ypaxyBaHHSIM BHUMOT 3aKOHOJABCTBA II0JIO
3aXUCTY NEPCOHATBHUX JaHUX Ta OaHKIBCHKOI TAEMHHIII.

24.2. The Client agrees that, within the framework of
Payment Transaction monitoring, certain decisions
regarding the assessment of Payment Transaction
risk, the necessity for additional verification, the
temporary suspension of a Payment Transaction, or
the application of other control measures may be
made by the Bank's automated systems on the basis
of established criteria and algorithms, including
through the use of risk assessment models, artificial
intelligence systems, cloud-based solutions, machine
learning and other technologies, as well as by duly
authorised employees of the Bank in accordance with
the Bank's internal risk management procedures, for
the purposes of data analysis, process automation,
outcome forecasting and support of managerial
decision-making, taking into account the
requirements of Applicable Law relating to the
protection of personal data and banking secrecy.

24.3. 3a pe3ynbraTaMd MOHITOPUHTY [1IaTi>KHIX onepaii
bank Mae mpaBo |y BuHmagkax, nepeadaueHUX
3akoHOoIaBCTBOM Ta/abo [IpaBumamu:

24.3. Based on the results of Payment Transaction
monitoring, the Bank shall have the right, in the cases
provided for by Applicable Law and/or the Rules, to:

24.3.1. 3ynuHATH BUKOHAaHHSA [LmaTixkHOi omepamii Ha
CTPOK Ta B MOPSIKY, BU3HAYCHUX 3aKOHOIABCTBOM;

24.3.1. suspend the execution of a Payment
Transaction for the period and in accordance with the
procedure established by Applicable Law;

24.3.2. 3piiicHuTH MOCWiIeHY aBTeHTH(DiKarito KirieHTa;

24.3.2. perform Strong Customer Authentication of
the Client;

24.3.3. Bumaratu HajaHHA JOKYMEHTIB, 10 MOCBIAYYIOTh
oco0y KimieHTa, HOKYMEHTiB Ta/ab0 BiZOMOCTEH IIIOHO
IImatixHoi omeparii, il MeTH, EKOHOMIYHOTO 3MICTy,

24.3.3. request documents identifying the Client, as
well as documents and/or information relating to the
Payment Transaction, its purpose, economic




mificTaB  3AIMCHEHHS, YYacHHKIB oOmepamii, mKepemn
MMOXOPKEHHS KOIIITIB Ta iHIIOT 1H(opMaIii, HEOOXiTHOT IS
NPOBENICHHS MEPEeBIPKH, SKi CTOCYIOThCS [lmarixHOol
omepamii, ii MeTH, NiACTaB Ta YyYacHHUKIB, JDKepena
HOXOJUKEHHS KOUITIB;

substance, grounds for execution, participants
involved, source of funds and any other information
required to conduct the relevant review and
verification;

24.3.4. TIpoBOINUTH MOMATKOBY MEPEBIPKY IMEPCOHAIBHOTO
inenTudikamiiHoro  Homepa  (PHOKIIII), 3aco6iB
aBTeHTH(]IKaIil Ta iHmOI iH(pOpMamii, HEOOXiTHOI s
i ITBEPKEHHS TpaBoMipHOCTI [TnaTixkHOI onepartii;

24.3.4. conduct additional verification of the tax
identification number (RNOKPP), authentication
credentials and any other information necessary to
confirm the legitimacy of a Payment Transaction;

24.3.5. BcTaHoBmOBaTH, 3MIHIOBaTH a00 3aCTOCOBYBATH
JiMiTH Ta/ab0 1HII 0OMEXESHHS 1010 POBEICHHS OKPEMHUX
BuiB [ImaTi>XHUX omepariit 3a pe3yJIbTaTaMi MOHITOPHUHTY
ITmaTixHUX OmepaIriii Ta OI[IHKA PU3HKIB;

24.3.5. establish, amend or apply limits and/or other
restrictions on the performance of certain types of
Payment Transactions based on the results of
Payment Transaction monitoring and risk assessment;

24.3.6. OOMexXyBaTH BIIKPUTTS HOBUX paxyHKiB KiieHTYy;

24.3.6. restrict the opening of new accounts for the
Client;

24.3.7. BiaMoBUTH 'y BHKOHaHHI a00 TNPUIHHUATH
BUKOHaHH: [lnmatixkHoi omeparii y BHIIagkax Ta HOPSIKY,
nepenoaueHUX 3aKOHOJABCTBOM Ta/abo [IpaBmiamu;

24.3.7. refuse to execute or discontinue the execution
of a Payment Transaction in the cases and in
accordance with the procedure provided for by
Applicable Law and/or the Rules;

24.3.8. 3akpuBaTd paxyHKH y BHIAJKaxX Ta MOPSIKY,
nependadeHnx 3aKOHO1aBCTBOM Ta/abo [IpaBumamu.

24.3.8. close accounts in the cases and in accordance
with the procedure provided for by Applicable Law
and/or the Rules.

24.4.  KiieHT 3000B'S3y€ThCS HAATH 3aUTyBaHi baHkoM
MIOKyMEHTH, TIOSICHCHHS Ta 1H(pOpMAIil0 y CTpPOK,
BU3HAUeHWH y 3amuTi BaHKy, HEOOXimHi IUIS MEepeBipKH
[Mnarixnoi omepanii. HeHagaHHS TakuxX JOKYMEHTIB a0o
HEMOJKIIMBICTh MiATBEPIKESHHS MpaBoMipHOCTI IlmaTikHOI
omepamii MOXyTh OYTH ITJICTaBOIO IS BIiAMOBH Y
BUKOHaHHI [InatixHOoi onepaii, BCTAHOBICHHS 0OMEKEHb
a00 3aCTOCYBaHHS IHIDUX 3aXOMiB, IepeadadeHUX
3aK0HOIAaBCTBOM  Ta/abo [IpaBunamu. Jlo MoMeHTY
oTpuMaHHS baHKOM JOCTAaTHIX HOKyMEHTIB Ta iH(opMarii
Bank Mae mpaBo He BHUKOHYBaTH BimoBiAHYy I[lmarixay
OTCpaIlifo, MPOJOBXKYBAaTH 1i 3YINUHEHHSI, a TaKOX
3aCTOCOBYBATH THIII 00OMeXeHHS, nependadeHi
3akoHO/IaBCTBOM Ta/a00 IlpaBunamm.

24 4. The Client undertakes to provide the documents,
explanations and information requested by the Bank
within the time period specified in the Bank's request,
where such documents, explanations and information
are necessary for the verification of a Payment
Transaction. Failure to provide such documents or the
inability to confirm the legitimacy of a Payment
Transaction may constitute grounds for refusing to
execute the Payment Transaction, imposing
restrictions, or applying other measures provided for
by Applicable Law and/or the Rules. Until the Bank
receives sufficient documents and information, the
Bank shall have the right not to execute the relevant
Payment Transaction, to continue its suspension, and
to apply other restrictions provided for by Applicable
Law and/or the Rules.

24.5. KiieHT Hagae 3roay Ta A03BUI baHKy Ha mepemady
iHpopmanii mpo Kiienta, #Horo paxyHKH, IUIaTiXHi
IHCTpyMeHTH Ta IlmartikHi omepamii, y TOMY YHCII
iHpopMalii, IO CTaHOBUTh OAHKIBCHKY TaE€MHHIIIO,
NepcoHaNbHI AaHi, MgaHi momo npuctporo Kiienra
(kopHcTyBaya), MEPEIKEBUX aTPUOYTIB, IMapaMeTpiB Cecii,
3ac00iB aBTeHTH(DIKAIlii, KOHTAKTHUX JaHUX, TOBEIIHKOBUX
XapakTepUCTUK Ta IHIIUX TEXHIYHUX M[apaMeTpiB
MPOIIECHHTOBAM yCTaHOBaM, OIepaTopaM Ta YJYacHHUKaM
IUIATDKHUX ~CHCTEM, IOCTa4ajbHAKAM TEXHOJOTIYHHUX,
XMapHUX MOCITYT Ta IHIIIMM 0co0aMm, 3ary4eHuM bankom s
3a0e3nedyeHHs HajmaHHA [IMaTiKHUX TOCIYTr, MOHITOPUHTY
[InaTixxHUX omepariii, HEOOXIMHHUX I OI[IHKH PH3HKY
omepamii Ta 3amoOiraHHs IMaxpanWcTBy, B  00Cs3I,
HEOOXITHOMY /IS  BHUKOHAaHHS TaKUMH  oco0amu
MOKJIaIeHUX Ha HHUX (QYHKIIH Ta 32 YMOBH JOTPUMAHHS
BHMOT 3aKOHOJABCTBA IOJO 3aXHCTy 1 KOH(DIACHIIHHOCTI
iHpOpMAIii.

24.5. The Client grants consent and authorisation to
the Bank to disclose and transfer information
regarding the Client, the Client's accounts, payment
instruments and Payment Transactions, including
information constituting banking secrecy, personal
data, data relating to the Client's (user's) device,
network attributes, session parameters, authentication
credentials, contact details, behavioural
characteristics and other technical parameters, to
processing institutions, operators and participants of
payment systems, providers of technological and
cloud services, and other persons engaged by the
Bank for the purposes of providing Payment Services
and monitoring Payment Transactions, including for
the assessment of transaction risks and prevention of
fraud, to the extent necessary for such persons to
perform their respective functions, provided that the
requirements of Applicable Law concerning the
protection and confidentiality of information are
complied with.

25. OCOBJIMBOCTI HAJJAHHSI BAHKIBCBKHUX
HOCJAYT

25. FEATURES OF THE PROVISION
BANKING SERVICES

OF

VY BignosigHocTi 10 BuMor cT. 9 3akony Ykpainu «IIpo
(iHaHcoOBI mociHyrd Ta (iHAHCOBI KOMITaHI(» IIOAO

In accordance with the requirements of Art. 9 of the
Law of Ukraine "On Financial Services and Financial




JOTOBOPY NpO HajaHHA (iHaHCOBMX mochyr, bank Hagae
baHKiBCBKI MTOCITYTH Ha MiICTaB1 Kacosoro
nokymenta/[lnatixkHoro  nokymenta/[loropopy  mpo
OaHkiBchbKu# BKIIaA (y0aiuHmit)/[JoroBopy npo BiIKpHUTTS
Ta 00CITyTOBYBaHHS 0aHKIBCHKOTO paXxyHKY B iHO3EMHIH Ta
HaIllOHAIBHIM BamoTi I ¢ismuaux oci6 Ta PKO
(my6niunmit)/JoroBopy mpo HajaHHs OaHKIBCHKUX TOCIYT,
MOB’S3aHUX 13 OaHKIBCHBKUMH MeTanaMu (TIyOJIiuHwiA)
(mamami pazom — JloroBip) Ta 3asBH-aHKETH/3asBH, SIKI
MICTATh HEOOX1JTHI YMOBH Ta TIOJOKEHHSL:

25.1. JloroBip yKJIama€eTbcs y MUCBMOBIH Qopmi: y
nanepoBiit opMi abo y Gopmi eTeKTPOHHOTO JOKYMEHTA.
Ho HoroBopy KiieHT MoOke TpHETHATHCS, IIiAIHCABIIHN
3asBy-aHkeTy/3asBy/KacoBuii nokyment/JloroBip sk y
nanepoBiii ¢opmi, Tak i y enekrponHid Qopwmi. Ilpu
yKIIafcHHI 3asBU-aHKeTH/3asB1/[[oroBOpY B €IEKTPOHHIM
¢opmi CTOpOHM MOXYTh BHUKOPHCTOBYBaTH ENeKTpoHHI
[Mignucn. bank y Jgeskux BUNagkax Mae TIpaBo
BUKOPUCTOBYBaTH (haKCHUMIJIbHE BIATBOPEHHS IICYaTKH
banky Ta aHaJIoru BJIACHOPYYHMX MiHCIB
YIOBHOBa)XKEHUX MpeAcTaBHUKIB baHky 3a momomororo
3ac00iB MEXaHIYHOTO KOIIIOBaHHS, PO IO BKAa3YEThCS Y
3asBi-ankeri/3asBi/JloroBopi.

25.2. 3rigno Bumor cr. 30 3akony VYkpainum «[Ipo
IUIATKHI TOCTyrn», cT. 7 3akoHy Ykpainu «Ilpo ¢inancosi
mociyru Ta (iHAHCOBI KOMMaHii», Tepen YKIaaeHHSIM
3asBu-ankeru/3asBu/KacoBoro  gokymenTa/Ilnartixkaoro
nokyMmeHTa/JloroBopy/JloroBopy npo HazaHHS IUIATIKHUX
nmociyT bank Hamae KiieHTy B HoBHOMY 00’€Mi HACTYIHY
indopmariio: 1) Indopmaniio, sika po3mimmeHa y HIKHbOMY
6noui (pyrepi) Ha cTapToBiii cropinui OdiuiiHOTO calTy
banky; 2) indopmartito mpo HaiaHHA NIATIXKHUX MOCTYT,
sIKa PO3MIIICHA B 3aTraIbHOIOCTYITHUX JIS KJTIEHTIB MICITIX
B ycraHoBax banky («IIpo 6ank» / «3aranbpHa iHQopMais»
/ «Indopmanitinuit crennm»y / «HamaHHS TUIATDKHEX
mociryTy»); 3) indopmariito mpo JJOKyMeHTH 11010 HATAHHS
IUIATIKHUX MOCAYT, sika po3MimeHa Ha OdimiiHoMy caiTi
Banky («Ilpo ©Oank» / «3arampHa iHQOpMamis»y /
«/lokymenTH mono nponykris banky» / «/lokyMeHTH 110110
HaJaHHS TUIATDKHUAX TOCTYT» ).

25.3. Ha3zsa [orosopy, o sikoro KimeHT mpueaHyeThCs
3a3HAYAETHCA y 3asBi-ankeri/3asBi/KacoBomy
nokyMmeHTi/[lnaTi>xkHoMy JOKyMeHTi Ta/abo Ha caMoMmy
npuMipHHEKY JloroBopy. Micriem yximanenHs JloroBopy € M.
Kuis. Homep Ta parta yknazneHHs JloroBopy BH3HAau€HO
HOMepoM Ta pjaroro yknajgeHHs CropoHamu 3asiBu-
anketn/3assu/Kacosoro nokymeHnTa/llnatixkHoro
nmokyMeHTa/JloroBopy.

25.4. JloroBopoM  He  mepeabayeHO  3allydeHHS
TocepenHruKa IS HagaHHs baHKIBCHKHX TMOCIyT. Y pasi
3ay4eHHS TIOCepelHUKa JUIs HajaHHS bBaHKiBCBKHX
MOCIIYT, BiJOMOCTi MPO MOCEpPEeJHHKA BU3HAYATUMYTHCS Y
3asBi-ankeri/3asBi/JloroBopi.

25.5. Bimomocti mpo bank, sk HamaBada (hiHaHCOBHX
mocinyr, Bu3HaueHo Yy JloroBopi Ta/abo y 3asBi-
aHkeTi/3asBi, a BigomocTi mpo KiieHTa, sik oTpuMyBaua
(dhinancoBux mocayr, CTOPOHH BHM3HAYAKOTh Yy 3asBi-

Companies" regarding the agreement on the provision
of financial services, the Bank provides Banking
Services on the basis of the Cash document/Payment
document  Agreement on  bank  deposit
(public)/Agreement on opening and maintaining a
bank account in foreign and national currency for
individuals and RKO (public)/Agreement on the
provision of banking services related to banking
metals (public) (hereinafter collectively referred to as
the Agreement) and Application-
questionnaires/Applications, which contain the
necessary terms and conditions:

25.1. The contract is concluded in writing: in paper
form or in the form of an electronic document. The
Client can join the Agreement by signing the
Application-questionnaire/Application/Cash
document/Agreement both in paper form and in
electronic form. When concluding the Application-
questionnaire/Statement/Agreement in  electronic
form, the Parties may use Electronic Signatures. In
some cases, the Bank has the right to use a facsimile
reproduction of the Bank's seal and analogues of
handwritten signatures of the Bank's authorized
representatives by means of mechanical copying,
which is indicated in the  Application-
Questionnaire/Application/Agreement.

25.2. In accordance with the requirements of Article
30 of the Law of Ukraine “On Payment Services” and
Article 7 of the Law of Ukraine “On Financial
Services and Financial Companies,” prior to the
conclusion of the Application-
Questionnaire/Application/Cash Document/Payment
Document/Agreement/Agreement on the Provision of
Payment Services, the Bank shall provide the Client
in full with the following information: 1) Information
posted in the lower block (footer) on the homepage of
the Official Website of the Bank; 2) Information on
the Provision of Payment Services, which is displayed
in publicly accessible areas for clients at the Bank’s
premises (“About the Bank™ / “General Information”
/" “Information Stand” / “Provision of Payment
Services”); 3) Information on Documents regarding
the provision of payment services, which is posted on
the Official Website of the Bank (“About the Bank™ /
“General Information” / “Documents on Bank
Products” / “Documents on the Provision of Payment
Services™).

25.3. The name of the Agreement to which the Client
joins is  indicated in the  Application-
questionnaire/Application/Cash document/Payment
document/the Agreement. The place of conclusion of
the Agreement is the city of Kyiv. The number and
date of conclusion of the Agreement is determined by
the number and date of conclusion of the Application-
questionnaire/Statement/Cash document/Agreement
by the Parties.

25.4. The agreement does not provide for the
involvement of an intermediary for the provision of
banking services. In the case of involving an
intermediary for the provision of Banking services,
information about the intermediary will be
determined in the Application-questionnaire/



https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/about/informations/info-stand/info/
https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/payment-services/

ankeri/3asBi/KacoBomy
nmokyMeHTi/JloroBopi.
25.6. Tlpemmer JloroBopy 13 3a3Ha4eHHSIM BUAY
BankiBchKOT MOCITYTH, IO HANAETHCS BiIIOBITHO JO YMOB
HoroBopy, Croponn BusHaumimu y posmaim «llpeamer
JoroBopy» BimmoBigHOTO JIOTOBOPY, 1O SIKOTO MTPHETHABCS
Kiienr.

25.7. baHKIBCHKI OCTYTH, 1[0 HATAIOTKCS 32 JloroBopoM,
MOXYTh Tiepembadatu BHeceHHs KitieHToM ¢iHaHCOBOTO
3aco0y, 3a3HAuYeHOro y TpOIIOBOMY  BHUpasi, Yy
BIAMOBiAHOMY pO3Mipi, Ta y MNEBHHH CTPOK (PO mIO0
3a3HavyaeTbed y 3asi-aHkeTi/3assi/[JoroBopi/KacoBomy
nokyMeHTi/I1naTi>kHOMy JTOKyMeHTi, 30kpema y JloroBopi
npo OaHKIBCBKMH BKiaa, ae y 3ai-ankeri CTOpOHHM
BusHauatotb Cymy Bknany, crtpokm (tepmiH Horo
BHECCHHS, SIKITIO nepenoadueHo) Ta YMOBH
B3aEMOPO3PAaxXyHKIB (KO0  mepeadadeHo  yMOBaMU
BaHKIBCHKOTO MPOIYKTY).

25.8. KirienT Mae rpormrosi 30008’ s13aHHS 3a JloroBOpOM,
SKi  BH3HAYalThCs y  3asBi-ankeri/3asBi/JoroBopi,
Tapudax bauky. [Ipotsrom aii Jorosopy Kiient crauye
Kowmiciiiny BuHaropoay baHky y po3mipi, BUZHAYEHOMY
Tapudamu banky. Kowmiciitna BuHaropoma banky moske
BUpakaTUcs y (ikcoBaHil cyMi Ta/abo y BUTIISAI IEBHOTO
BiJICOTKA Bix cymu, Bu3HadeHoi Tapudamu banky.

nokymeHTi/IlnaTi>kHomy

25.9. Ctpok gii Jorosopy CTopoHHN BH3HAYMIN Y 3asiBi-
anketi/3asBi Ta y posaini «Ctpok aii JJorosopy. [Topsiaok
pozipBanus JloroBopy. Ilopsmox 3minu ymoB JloroBopy,
Tapuis ta [IpaBum» [paBu.

25.10. Ilopsimox 3miHM yMOB 1 mpunuHeHHs Aii JloroBopy
Croponn Bu3HaumwiM y 3asBi-aHkeTi/3asBi Ta y po3aiii
«Ctpox nii JloroBopy. I[lopsimok po3zipBanHs JloroBopy.
Iopsinok 3miam ymoB JloroBopy, Tapudi Ta IIpaBum»
IIpaBui.

25.11. HdoroBip HEe MICTHTh yMOB IIOAO OOOB’SI3KOBOI
HeoOXimHoCTI oTpuMaHHsS JlomaTkoBux Ta/abo CyIyTHIX
nocayr banky a0o TpeTix 0ci0, MOB’sI3aHUX 13 OTPUMAaHHSIM
BbankiBecpkoi mocnmyru. [lepemik  [lomatkoBux Ta/abo
CymyTHIX mociyr baHKy/Tperix oci0, a TakoX MOCITyT
banky, mo € nomomikauMHU 10 [ImaTiKHHUX TMOCIYT, SKi
KiienT npunbaBae mijg yac ykiajcHHs 3aBU-aHKETH/3asBH,
MOXXYTh BH3HAauaTHCS 3asBOIO-aHKETOI0/3asBOI0 Ta/abo
Tapudamu banky. I[Ipotsrom nii JloroBopy JomaTkosi
ta/abo cynytHi mnocinyru banky abo Tperix oci0,
MOB’s3aHUX 13 oTpuMaHHsIM baHkiBchkoi mocinyru KiieHT
MOXXE TpHI0aBaTH JOJATKOBO (32 HAsABHOCTI Ta
HEOOX1THOCTI).

25.12. IlpaBa Ta 000B’s3ku CTOpiH, BiJNOBINANBHICTH
CropiH 32 HEBUKOHaHHS a00 HEHAJIE)KHE BUKOHAHHS YMOB
Horosopy Ctoponu BU3HAYWIM Yy 3asiBi-aHKeTi/3asiBi Ta y
po3aini «[IpaBa, 00OB’s3KkH, BianoBimaabHICTH CTOPIHY
IIpaBui.

25.13. [lopsimoxk Ta ymoBM BiaMoBu Bix J[loroBopy
Croponn Bu3HauwiM y 3asBi-aHkeTi/3asBi Ta y po3aiii
«Crpoxk nii [orosopy. Ilopsimok posipBanus Jlorosopy.
[opsimox 3minm ymoB JoroBopy, Tapudis ta I[IpaBum»
TIpaBu.

Application/ Cash document/Payment document/
Agreement.

25.5. Information about the Bank as a provider of
financial services is defined in the Agreement and/or
in the Application-questionnaire/Application, and
information about the Client as a recipient of financial
services is defined by the Parties in the Application-
questionnaire/Application/Cash
document/Agreement.

25.6. The subject of the Agreement, indicating the
type of Banking service provided in accordance with
the terms of the Agreement, was determined by the
Parties in the "Subject of the Agreement" section of
the corresponding Agreement to which the Client
joined.

25.7. Banking services provided under the Agreement
may require the Client to deposit a financial
instrument specified in monetary terms, in the
appropriate amount, and within a certain period of
time (as specified in the  Application-
questionnaire/Application/Agreement/Cash
document/Payment document, in particular in the
Bank Deposit Agreement , where in the Agreement-
questionnaire the Parties determine the Amount of the
Deposit, the terms (the term of its deposit, if provided)
and the terms of mutual settlements (if provided for
by the terms of the Banking Product).

25.8. The client has monetary obligations under the
Agreement, which are defined in the Application-
questionnaire/Application/Agreement, the Bank's
Tariffs. During the term of the Agreement, the Client
pays the Bank's commission in the amount
determined by the Bank's Tariffs. The Bank's
commission fee can be expressed in a fixed amount
and/or in the form of a certain percentage of the
amount determined by the Bank's Tariffs.

25.9. The term of validity of the Agreement of the
Parties was determined in the Application-
questionnaire/Application and in the section
"Contract term. Contract termination procedure. The
procedure for changing the terms of the Agreement,
Tariffs and Rules" of the Rules.

25.10. The procedure for changing the conditions and
terminating the Agreement of the Parties was
determined in the Application-
questionnaire/Application and in the section
"Contract term. Contract termination procedure. The
procedure for changing the terms of the Agreement,
Tariffs and Rules" of the Rules.

25.11. The Agreement does not contain conditions
regarding the mandatory need to obtain Additional
and/or related services of the Bank or third parties
related to obtaining the Banking service. The list of
Additional and/or accompanying services of the
Bank/third parties, as well as the services of the Bank
that are ancillary to the Payment services that the
Client acquires during the conclusion of the Request-
questionnaire/Application, may be determined by the
Request-questionnaire/Application and/or the Bank's
Tariffs. During the term of the Agreement, the Client
may additionally purchase additional and/or related
services of the Bank or third parties related to




25.14. Konrakti mami Kiienta 3a3Hadaiorbcs y 3asBi-
ankeri/3asBi/[JoroBopi. KontaktHi mani bBamky (ta
NOCepelHNKa 3a HasBHOCTI) 3a3HayaroTbes y 3asBi-
ankeri/3asBi Ta/abo y JloroBopi.

25.15. Y pasi, SIKIIIO InnuBinyansHa JacTHHA
HoroBopy/3asBa-ankera/3asBa ykinanaerbesi CTopoHaMH Yy
MMACHMOBIH TIaniepoBiit Gopmi, mpuMipHUK [HIUBITyaTHHOT
yactuau JloroBopy/3asBu-ankern/3aseu, Tapudis banky
Krnient otpumye y paty yknaneHHs [HmuBimyambHOT
yactuan  JloroBopy/3asBu-ankeru/3asBu.  IlyOmiuna
gactuHa JloroBopy Takoxk Hamaethcss KitieHTy y nmarty
ykmagenHss  CtopoHamu  IHamBigyanbHOi — YacTHHH
Horosopy/3asBu-ankeru/3asBu 3 BUKOPUCTaHHAM
KoHTakTHHX gaHux Koieara/llpioputernoro Kanamy
KOoMyHiKamii. Y pasi, skmo I[HauBimyanpHa dacTHHA
JoroBopy/3asiBa-ankera/3asBa YKIAAaTUMEThCS
CropoHaMH y THCBMOBIH €JICKTPOHHIH (HOpMi, MOPSIIOK
orpumanns Kiiearom JloroBopy Ta JOJaTKiB O HBOTO
BU3HAUYAEThCs y [HAMBinyanbHii yacTuHi JoroBopy/3assi-
ankeri/3aaBi. llopsmgok OOMIHY TOBIJOMIICHHAMH MiXK
CropoHaMu BU3Ha4YEHO Y po3aiii «CrocoOn KOMyHIKaIii»
ITpaBui.

obtaining the Banking service (if available and
necessary).

25.12. The rights and obligations of the Parties, the
responsibility of the Parties for non-fulfillment or
improper fulfillment of the terms of the Agreement by
the Parties are defined in the Application-
questionnaire/Application and in the section "Rights,
duties, responsibilities of the Parties" of the Rules.
25.13. The procedure and conditions of withdrawal
from the Agreement of the Parties are defined in the
Application-questionnaire/Application and in the
section "Contract term. Contract termination
procedure. The procedure for changing the terms of
the Agreement, Tariffs and Rules" of the Rules.
25.14. The Client's contact details are specified in the
Application-questionnaire/Application/Agreement.
Contact details of the Bank (and intermediary, if
available) are specified in the Application-
questionnaire/Application and/or in the Agreement.
25.15. If the Individual Part of the
Contract/Questionnaire Application/Application is
concluded by the Parties in written paper form, the
Client receives a copy of the Individual Part of the
Contract/Questionnaire Application/Application,
Bank Tariffs on the date of conclusion of the
Individual Part of the Contract/Questionnaire
Application/Application. The public part of the
Agreement is also provided to the Client on the date
of conclusion by the Parties of the Individual part of
the Agreement/Application-
questionnaire/Application using the contact data of
the Client/Priority Communication Channel. If the
Individual Part of the Contract/Questionnaire
Application/Application will be concluded by the
Parties in written electronic form, the procedure for
receiving the Contract and its annexes by the Client is
determined in the Individual Part of the
Contract/Questionnaire Application/Application. The
procedure for exchanging messages between the
Parties is defined in section "Methods of
communication" Rules.

26. IHIII YMOBHA

26. MISCELLANEOUS

26.1. i IlpaBuma, [loroBip mpo HamaHHS IUTATIXHUX
MOCIYT CKJIAJICHI YKPaiHChKOIO Ta aHIIIIHChKOI0 MOBaMU. Y
BUTIaKy BUHUKHEHHS PO301KHOCTEH MK YKpaiHOMOBHOIO
Ta aHTJIOMOBHOIO BEpCisIMH, TEKCT YKPaiHCHKOIO MOBOIO
MaTHMe IIepeBary.

26.1. These Rules, Payment Services Agreement are
drafted in Ukrainian and English languages. If there
is any conflict between the Ukrainian and English
texts, the Ukrainian text shall prevail.

26.2. 3acTepe:keHHS CTOCOBHO OYXrajTepCcbKMX KHUI.
OcCTaTO4YHOIO MiJICTaBOIO AJIsl BU3HAYEHHS CYMH 1 MiACTaB
BUKOHaHHsI 00proBux 30008’ s3aHb banky nepen Kimientom
yn Kiienra nepen bankom 3a JloroBopom, y pasi BTpatu
HanepoBUX/eNeKTPOHHUX NPUMIPHUKIB 3asBu-
anketn/3asBu/JoroBopy/[lnarikHoro  JHOKyMeHTa,  sKi
Hajexats banky um Kiienty, CtopoHn OyIayTh BBa)KaTh
OyxranTepchbki KHUTH Ta/abo paxyHku banky. Busnauyena
cyMa, sika HajxexuTb 10 Bumuiath bankom Kiienty um
Kirienrom banky (Buxomsau 3 iHdopmariii, o 3a3HavueHa y
OyXranTepcbKMX KHUTAax Ta/ab0 Ha paxyHkax baHky),
mignsrae craTi HanexxHid CTopoHi, i3 30epexeHHsIM
3000B’s3aHb  CTOpiH TMOBEPHYTH  HAUIMIIKOBO YU
0e3ITiICTaBHO OTPUMaHi KOIIITH.

26.2. Notes on accounting books. The final basis for
determining the amount and grounds for the
performance of the Bank's debt obligations to the
Client or the Client to the Bank under the Agreement/
Payment document, in the event of loss of
paper/electronic  copies of the Application-
questionnaire/Statement/Agreement/ belonging to the
Bank or the Client, the Parties will consider
accounting books and/ or Bank accounts. The
determined amount to be paid by the Bank to the
Client or the Bank's Client (based on the information
specified in the Bank's books and/or accounts) is
payable to the appropriate Party, subject to the Parties'
obligations to return excessively or unreasonably
received funds.




26.3. Ilounnaroun 3 «05» rpyans 2022 poky Ha3Ba [IpaBun
3MmiHIoeThes 13 «llpaBmina kopuctyBanHHS paxyHkamu AT
«OTIT BAHK» (my6miuni)» Ha «[IpaBuia xopucTyBaHHS
paxyHKaMu Ta HaJaHHS IUIATDKHUX MOCTYT (myOmiyuHi)».
VYci npaBa Ta 000B’s13kH, 1m0 Oynu HaOyTi CTOpoHaMu 10
3MiHU Ha3BH [IpaBui, mpogoBKYIOTh MiSTH Y BiIITOBITHOCTI
110 yMOB fitouoi pegaxitii [Ipasui.

26.3. Starting from 05.12.2022, the name of the Rules
will change from "Rules for using OTP Bank
accounts (public)" to "Rules for using accounts and
providing payment services (public)". All rights and
obligations acquired by the Parties before changing
the name of the Rules continue to operate in
accordance with the terms of the current version of
the Rules.




