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3rigno Bumor cT. 30 3akony Ykpainu «lIpo mmaTixHi
oCITyTn», cT. 7 3akony Ykpaiau «IIpo ¢inancosi nociyru
Ta (hiHAHCOBI KOMMaHii», Mmepen yKIameHHsM JloroBopy
bank nagae KiienTy B mOBHOMY 00’€Mi HAcTYyIHY
inpopmanito: 1) Indopmanite, ska po3mimeHa y
HIDKHBOMY Osiori  (dyTepi) Ha CTapTOBI CTOPIHIN
OdiniriHoro caity banky; 2) iHpopmamiro npo Haganas
IUIATIKHUX MOCJIVT, sIKa PO3MillleHa B 3aTajIbHOIOCTYITHUX
IUTST KIIEHTIB MICIIX B ycraHoBax bamky («[Ipo Gamk» /
«3aranmpHa iHGOpMamisy / «lHbDOpMmariiHUN CcTeHmTY /
«HamanHs mnaTbkHEX mOciTyr»); 3) iH(opMalio mpo
JOKYMEHTH 11010 HAJAHHS ILIATIKHUX MOCIYI, sKa
po3MmimieHa Ha OdiriiHomMy caiti banky («IIpo GaHk» /
«3aranpHa iHpopManis» / «JoKyMEeHTH MOA0 MPOAYKTIB
Banky» / «/lokyMeHTH WIOAO0 HaAaHHS IUIATDKHUX
TIOCITYTY).

In accordance with the requirements of Article 30 of the
Law of Ukraine 'On Payment Services' and Article 7 of the
Law of Ukraine 'On Financial Services and Financial
Companies', prior to the conclusion of this Agreement the
Bank shall provide the Client, in full, with the following
information: 1) Information published in the lower block
(footer) on the homepage of the Bank’s Official Website; 2)
Information regarding the Provision of payment services,
which is displayed in publicly accessible areas of the
Bank’s premises ('About the Bank' / 'General Information' /
'Information Stand' / 'Provision of Payment Services'); 3)
Information regarding Documents related to the provision
of payment services, which is published on the Bank’s
Official Website ('About the Bank' / 'General Information' /
'Documents on Bank Products' / 'Documents on the
Provision of Payment Services').

Iadopmaris, mo HamgaeThCS BIANOBIMHO A0 BHUMOT 11.24,
n.25 Posminy 11 [osoxkenHs mpo iHdopmariline
3a0€e3MmeueHds OaHKaMU KIEHTIB II0A0 OaHKIBCLKUX Ta
iHmmx (igagcosux mociyr, 3ars. [II1 HBY Nel4l Bixg
28.11.2019 p.:

» IloBue  HalimenyBanHsi  banky: AKUIOHEPHE
TOBAPUCTBO «OTII BAHK»; Inentudikamiitanii kox;
21685166

» Micuesnaxomkenns banky: 01033, m. Kwuis, By
Kunsaceka, 43; €ounamii inentudikarop HBY (xox ID
HBY) 300528; Peecrpamiitanii HomMep B Jlep:kaBHOMY
peectpi 6ankiB 273; Jlosinkoswuii nentp banky: (044) 490
05 00.

» Anpeca enektponHoi momth: info@otpbank.com.ua;

Information provided in accordance with the requirements
Clauses 24 and 25 of Section II of the Regulation on
information provision by banks to clients regarding banking
and other financial services, approved position of the NBU
No. 141 dated November 28, 2019.

» Full name of the Bank: JOINT STOCK COMPANY
"OTP BANK"; Identification code: 21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43;
Unique identifier of the NBU (ID code of the NBU)
300528; Registration number in the State Register of Banks
is 273; The Bank's reference center: (044) 490 05 00.

> E-mail address:
quality@otpbank.com.ua;

info@otpbank.com.ua;

quality@otpbank.com.ua;

» Odiniiamii BeOcaiit banky: www.otpbank.com.ua

» Jlinensii ta no3Bonu baHky: 3a rinepnocuiaHHsaM; 3a
rineprocuaaHHsIM 2

» Buau OaHKIBCBKHX IMOCIYT, IO HAJAIOTHCSA KIIEHTY:
0aHKIBCHKi, IUIATDXHI Ta iHII (iHAHCOBI IMOCIYTH
BiAmoBiAHO 10 3akoHy Ykpainu «IIpo 6aHku i GaHKIBCbKY
JUSUIBHICTB», B TOMY YHCJII JICIO3UTHI BKJIaJIU Ta IIOTOYHI
paxyHku (quB. po3ain I1I): 3a rinepriocuianusM

» Taputu banky B 3aJeKHOCTI Bif BHIY OaHKIBCHKOTO
MPOJYKTY:

Tapudu Ha PO3PaxYHKOBO- KACOBE 0OCIYTrOBYBaHHS
Tapudu 0aHKY HA ASHO3UTHI OPOIYKTH

Tapudu oo podori 3 BM

» IcTOTHI  XapaKTEepHCTHKH
BKJIAAy (ZIE€TIO3UTY):

Jlerio3ut Online

Heno3ut «IIpeMiansHAN
Heno3nt «CTpOKOBHIN»
Henosut «OuiaHuin
Jenosut «AOCOIIOTHA repeBaray

Jleno3ut «I OTIBKOBHID)

Jlerto3ut «BagroTHUI

Jeno3ut «Ha qutuny»

» Tlopsimok 1 mporieiypa 3aXUCTy TMEepPCOHATbHUX JaHUX
(BUTSAT): 32 TiNEepPIOCUIaHHAM

» llopsinok niii banky B pa3i HEBHUKOHAHHS KII€HTOM
000B's3kiB  3rimHO 3 JlorOBOpOM TIpO BIAKPUTTS Ta
00cyroByBaHHsI OaHKIBCHKOI'O PaxyHKY B 1HO3EMHIN Ta

3ajydeHHs] O0aHKiBCHKOIO

» Official website of the Bank: www.otpbank.com.ua

» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

» Types of banking services provided to the client:
Banking, payment and other financial services in
accordance with the Law of Ukraine 'On Banks and
Banking Activity', including deposit placements and
current accounts. (see Section II): by hyperlink

» Tariffs of the Bank: depending on the type of banking
product:

» Tariffs for Cash and Settlement Services

» Bank Tariffs for Deposit Products

» Tariffs for Operations with Banking MetalsEssential
characteristics of attracting a bank deposit:

Online Deposit

Premium Deposit

Term Deposit

Savings Deposit

Absolute Advantage Deposit

Cash Deposit
Foreign Currency Deposit

Child Deposit

» Order and procedure for the protection of personal data
(extract): by hyperlink

» Procedure of the Bank’s actions in case of the Client’s
failure to fulfill obligations under the Agreement on
opening and servicing a bank account in foreign and
national currency for individuals and settlement and cash
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HaIllOHATBHIN BamroTi Mg  ¢izmgaux oci6 Ta PKO
(myOmiunuit)/loroBopoM  mpo  OaHKIBCBKHMH  BKJIAJ
(my6Omiunmit)/ doroBopoM mpo HaJaHHA OaHKiBCHKUX
MOCIYT, TOB’S3aHUX 13 OaHKIBCBKMMH  METaJlaMu
(myOmiunawmii)//loroBopoM mpo  HamaHHA  IUIATLHKHUX
nociyr/[IpaBun KOpUCTYBaHHS paxyHKaMH Ta HaJIaHHS
TUIATDKHUX TOCHyr (MyOJivHi): BH3HAYEHO BiANOBIAHUM
po3mimom  4.2. «OOoB’s3km  KiieHTa» Ta  4.5.
«BignoBiganeHicTh KiTi€HTa» y lIpaBuiax KOPUCTYBaHHS
paxyHKaMU Ta HAJIAHHS [UIATDKHUX Hocayr (1myOiiyHi).

» [adpopmartis po MOPSIOK PO3TIsAY 3BEPHEHb KIIIEHTIB
no banky: 3a rimepnocuiiaHHAM; BUTSAT, SIKAI periIaMeHTye
MOPSAZIOK PO3TJIsay OaHKOM 3BEPHEHB KIIIEHTIB.

» Po3nin «3BepHeHHs TpomazsiH» odiuiiiHoro IHTepHET-
npeacrapauiTBa HBY: 3a rimepnocmianusaM

» ludopmariis PO CUCTEMy TapaHTyBaHHS BKJIajiB
(hiznuHUX 0Ci0: 3a riNnepuoCUIIaHHIM

» IlonepekeHHs: TIPHETHAHHA KIII€HTa A0 IMyOIiYHOT
nporo3uiii (odeptn) mependavae HagaHHA HOTO 3roau Ha
3a3HaveHi YMOBU HaJaHHS OaHKIBCHKHX IOCIYT; KIEHT
MOYKE BiTMOBUTHCS BiJl OTPHMaHHsI PEKIIAMHHUX MaTepiasiB
KaHaJIaMH TUCTAHIIITHOTO eJICKTPOHHOTO 00CTyrOBYBaHHSI.

services (public), the Bank Deposit Agreement (public), the
Agreement on the provision of banking services related to
banking metals (public)/ the Payment Services Agreement/
and the Rules for the use of accounts and provision of
payment services (public): is defined in the relevant
Sections 4.2 'Client’s Obligations' and 4.5 'Client’s
Liability' of the Rules for the use of accounts and provision
of payment services (public).

» Information on the procedure for consideration of clients'
appeals to the Bank: by hyperlink; An Extract that regulates
the procedure for consideration of customer appeals by the
bank.

» Section "Citizens' Appeals" of the official website of the
NBU: by hyperlink

» Information on the system of guaranteeing deposits of
individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions
for the provision of banking services; the Client may refuse
to receive advertising materials through remote electronic
service channels.

3arBepmkeno HakazoM Ne 102 Bim 06 xBitHA 2026 poky
(mata po3mimenns [IpaBuin KOpHCTyBaHHS paxyHKamH Ta
HAJaHHA TUIATDKHUX mociyr (my6mivni) Ha OdimiiiHOMY
caiiti banky: 07 kBitHsa 2026 pory)

Approved by Order No. 102 dd 06.04.2026

(date of placement the Rules for use of accounts and
provision of payment services (public) on the Bank’s
official website:07.04.2026)

INPABUJIA KOPUCTYBAHHSA PAXYHKAMU

RULES FOR USE OF ACCOUNTS AND PROVISION

TA HAJTAHHSA MHNJIATDKHUX MOCJHYI | OF PAYMENT SERVICES

(ITYBJITYHI) (PUBLIC)

(pemakiris mie 3 08.05.2026 poky) (edition is valid from 08.05.2026)
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1. OCHOBHI IIOJIOKEHHSI. BHU3HAYEHHA | 1. GENERAL PROVISIONS. TERMS AND
TEPMIHIB. DEFINITIONS.

1.1. OcHOBHI NO/10KEHHS.

1.1.1. Hi IIpaBuna kopucTyBaHHS paxXyHKaMH Ta HaJaHHS
TUTATIKHUX MOCIyT (ryGmiuHi) (mamami —
Ipasuna/llyoaiuna yactuna JloroBopy) € HEBiJI’€MHOIO
JacTHHOIO 3asBU-aHKeTH/3asBH (Hamami — 3asiBa-
ankera/3asBa/lunuBinyassna uyactuna [lorosopy),
Kacororo nokymenra, [lnatixkaoro gokymenTa, JloroBopy
npo OaHKIBChKMH BKJIan (myOniuawmii), JloroBopy mpo
BIIKPUTTS Ta OOCIyrOBYBaHHS OaHKIBCHKOTO PaxyHKY B
1HO3eMHI# Ta HaIllOHAJIbHINM BAJIOTI I (Pi3UUHUX OCi0 Ta
PKO (my0Giunmit), JloroBopy mpo HamgaHHS OaHKIBCHKUX
MOCIYyT, TOB’A3aHUX 13 OaHKIBCBKHUMH  MeETaJlaMu
(my6miunmii), JloroBopy mpo HaJaHHS MJIATIKHAX MOCIHYT,
110 YKJIaaaroThest Misk bankom Ta KirieHToM (Hamani pazom
— Jorosip/Ilyoaiuna yactuna Jlorosopy).

JocTynHicTh MOCIYT AJis1 0Ci0 3 iHBAJIAHICTIO TA iHIIKUX
MAaJIOMOOUILHUX TPyn HacejdeHHsi. HamaHHS mraTiXHUX
Ta OAaHKIBCHKUX MOCIYT baHK 3miMCHIOE 3 JOTPUMAHHSIM
MPUHIUITY JOCTYIMHOCTI TaKWX WOCIYr Uil Oci0 3
IHBJIIZIHICTIO Ta 1HIIMX MAJIOMOOLIBHUX TPYI HACENICHHS,
IO [ojsArac B 3a0e3leYeHHI MOXKIMBOCTI TakKuX oOci0
OTPUMYBAaTH IUIATKHI Ta OaHKIBCHKI TOCIYTH, SKi
HAJalOTbCd baHKOM BIAMOBIZHO OO0 3aKOHOJABCTBA,
30KpemMa, 3a0e3ledyeHHs O0e3MEePEIIKOIHOr0 JOCTYIy 0
KaHaJIiB TUCTAHLIMHOIO €JIEKTPOHHOIO OOCIIyrOBYBaHHS,

yCTaTKyBaHHS Ta/abo mpuMimeHb baHKy, a Takox
3a0e3NeUeHAs MOMIIMBOCTI OTPUMAaHHS 3a3HAYEHUMHU
ocobamu HEOOXiTHOT iH(popManii CTOCOBHO

0e3MepeIIKoTHOTO OTPUMAHHS TUIATIKHHUX Ta 0AHKIBCHKHIX
MOCITYT.

1.1.2. V Bumaaky BUHUKHEHHS pPO30ODKHOCTEH Mix
nonokeHHssMU  JloroBopy Ta IlpaBuiamu, MOJIOKEHHS
[IpaBui, BHKIA/IEH! y YacTHHI yKpaiHOMOBHOI pPeaKIIii,
MiJIATaI0Th PIOPUTETHOMY 3aCTOCYBAHHIO.

1.1.3. bank mae mpaBo BigmoBuTH Kili€eHTy B yKmageHHi
JoroBopy, 3aiuInaryu 3a COOOK MPaBO HE KOMEHTYBATH
CBOTO pillleHHs. baHK Ma€e 1mpaBo BIIMOBHUTH B MOTOPKEHHI
(He TPUUHATH J0) BUKOHAHHS 3asBU-aHKETH/3asBU, TaK
camo sk 1 BigmoBuTu KitieHTy B HamaHHi Oyab-sKOi
bankiBcekoi mociyru. Taka(e) BiaMoBa / HENPUHHATTS /

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form (hereinafter — the Application form/
application/ Individual part of the Agreement), Cash
document, Payment document, the Bank Deposit
Agreement (public), the Agreement on the opening and
maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement on
provision of banking services related to banking metals
(public), the Payment Services Agreement concluded
between the Bank and the Client (hereinafter — the
Agreement/ Public part of the Agreement).
Accessibility of services for persons with disabilities and
other groups with limited mobility. The Bank shall
provide payment and banking services in compliance with
the principle of accessibility of such services for persons
with disabilities and other groups with limited mobility.
This principle consists in ensuring that such persons are
able to receive payment and banking services offered by the
Bank in accordance with the Legislation, including
ensuring unobstructed access to remote electronic service
channels, equipment and/or Bank premises, as well as
ensuring the possibility for such persons to obtain the
necessary information regarding unobstructed access to
payment and banking services.

1.1.2. In case of discrepancies between the provisions of
the Agreement and the Rules, which are set out in the part
of the Ukrainian-language edition, the provisions of the
Rules shall be subject to priority application.

1.1.3. The Bank has the right to deny the Client for the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse
to accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Suchrefusal/non-
acceptance/failure to provide, in particular, may be due to
any of the following circumstances:

1) change in the situation in the interbank foreign exchange
market of Ukraine and/or the economic situation in the




HEHAJaHHS, 30KpeMa, Moxe OyTu oOymoBieHa(e) Oyab-
SKOIO 3 HACTYITHUX OOCTaBHH:

1) 3miHa cuTyarii Ha Mi>KOaHKIBCBKOMY BaJIlOTHOMY PHHKY
VYkpainn Ta/ab0 EeKOHOMIYHOI cCHTyalii y KpeIUTHO-
(hinaHCOBI¥ cucTemi YKpainu, Ta/abo KOH IOHKTYPH PUHKY
TPONIOBUX pecypciB B Ykpaini, Ta/ab0 NPUHHATTS
YIOBHOB2)KCHUMH OpraHaMi Y KpaiHd HOPMaTHBHHX aKTiB,
III0 MOXKYTh HECTIPUSATIIMBO BIUTMHYTH Ha AisUTbHICTH baHKy
B cdepi HamaHHS bBaHKIBCRKHX TMOCIYT, BIACYTHICTH Yy
BaHky BiTBHHX TPOLIOBUX pECypciB, HEOOXiTHHX IS
HaJaHHA baHKIBCHKOI MOCITyTH, Ta/ab0

2)  HENOCTOBIPHICTP  HANaHUX  JOKYMEHTIB  TIPO
niaTBepHKeHHs QinaHcoBoro crany KiienTa ta/abo iHmoi
iHpopmaLii (JoKyMeHTawii), mo HagaeTbes KiieHTOM;
Ta/abo

3) cyrreBe, Ha AyMKy baHKy, moripmieHHS (h)iHAHCOBOTO
crany KiieHTa y mOpiBHSIHHI 3 THM, SIKUH iCHYBaB Ha JaTy
ykianeHHs Jorosopy, Ta/abo

4) HacTaHHS BUIMIAJKy HEBUKOHAHHS yMOB JloroBopy Ta/abo
Oyab-sKOTo 3 MpaBOoUMHIB / noroBopiB bauky 3 Kiientom
Ta/abo 3 OyIb-sAKO 3 MOB’s3aHHMX 0ci0 momo KitieHTta,
Ta/abo Oyab-IKOTO 3 JOroBOpiB / mpaBouuHIB Kiienra 3
iHIMMH  (QIHAHCOBO-KPEIUTHUMH yCTaHOBaMH, IMIO €
YMHHUMH Ha Jary yknajaeHHs JloroBopy Ta/abo OynyTh
VKJIaeHI CTOpPOHAMH TaKHX JOTOBOPIB / TPaBOYMHIB
MPOTATOM CTpOKYy Aii JloroBopy; Ta/abo

5) Oynp-sika(i) 3MiHa(K) B 3alleBHEHHSIX Ta TapaHTIsAX
KitienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) sixio banky crano Bimomo npo cMepth Kirienra abo mpo
Bu3HaHHs KiieHta 0e3BicHO BiACyTHiIM, ab0 mpo HaOyTTs
Kiientom crarycy ocobu, mo 3HuKIa Oe3BicTH 3a
ocobmmBuX oOcTaBuH, abo HasBHICTh y baHky iHMIO!
indopmarii, ska cBimuuruMe, 10 KiieHT 0e3BiCHO
BiJICYTHII/3HUKIIMI O€3BIiCTH 32 OCOOJIMBUX 00CTaBUH/TIPO
BTpary 3 KilieHTOM, sKHii € BifiCBKOBOCITYKOOBIIEM,
3B’sI3Ky/TOII0; Ta/abo

7) moJlaHHsI BUMOTH TIPO JIOCTPOKOBE MOBEPHEHHS BKJIANY,
MaifHOBI MpaBa Ha SKUH € MPEJAMETOM 3acTaBu 3a Oyab-
SIKUM JIOTOBOPOM 3aCTaBH yKJaJeHUM 3 bankowm; Ta/abo

8) HasBHICTH 1HIIMX OOCTAaBHH, IO CBIIYaTh MPO TE, IO
0opro.i 3000B’s3aHHS CBOEYACHO HE OYyTh BUKOHAHI.

credit and financial system of Ukraine and/or the state of
the market of cash resources in Ukraine and/or adoption of
normative acts by the authorized bodies of Ukraine that may
adversely affect the Bank's activities in the sphere of
providing Banking services, absence of the Bank's available
cash resources necessary for the provision of Banking
services and / or

2) the unreliability of the submitted documents confirming
the financial condition of the Client and/or other
information (documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one
that existed on the date of the conclusion of the Agreement,
and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related
persons with respect to the Client and/or any of the Client's
deeds / agreements with other financial lending institutions
that are in force on the date of the conclusion of the
Agreement and/or will be concluded by the Parties of such
deeds/agreements during the term of the Agreement; and/or
5) any change (s) in assurances and guarantees of the Client,
provided in accordance with the Agreement; and/or

6) If the Bank becomes aware of the Client’s death, or if the
Client is declared missing, or acquires the status of a person
missing under special circumstances, or if the Bank
possesses other information indicating that the Client is
missing/has disappeared under special circumstances/has
lost contact with the Bank while being a servicemember,
etc.; and/or

7) submission of a claim for early repayment of the deposit,
the property rights of which are the subject of collateral
under any collateral agreement concluded with the Bank;
and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

2. Bu3Ha4YeHHs1 TepMiHIB:

1.2. Terms and definitions:

BankiBchbKHil 1eHb - YacTHHA POOOYOTO JHS, TMPOTATOM
skoi baHk BiZKpUTHH Uit 0OCIyroBYBaHHSI KIi€HTIB 3
TIOHE/IIIKA 0 T’ SITHUINIO, 32 BHKIIOYCHHSM BUXIJTHUX Ta
CBATKOBUX JIHIB, KpIM BHII3JIKiB IIEPEHECEHHS POOOYHX
JIHIB Ha 1HII JHI/BUXIAHI JHI.

Banking day - the part of the working day during which the
Bank is open for customer service from Monday to Friday,
excluding weekends and holidays, except in cases of
postponement of working days to other days/weekends.

BankiBcbka mocayra - Bei ta/abo Oyab-sKa 3 TOCITYT/ il
banky, sika 3amoBnena KiientoMm Ta Hamaetbcst bankom
Knienry, na miacraBi [orosopy/IlpaBun Tta 3asBu-
aHKeTH/3asiBH.

Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules and
Application form.

Bumora npo BinmkoayBanusa cymu IlnaTizkHoi onepamii
- TOKYMEHT, sSiIkuii Moxke nofaBatucs Kiienrom 1o basky,
3a QopMOw, y TOpSAKY Ta Yy CIocid, BHU3HAYCHHUUN
Joroeopom/IIpaBuiamu.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

Bunmucka 3a paxyHKkom - 3BIT, SKHHA HAJAETHCS
bankom Kiienty, mpo cran paxyHKy, IO BiIKpWUTHI
Krienrom y banky.

Account statement - a report provided by the Bank to the
Client on the status of the account opened by the Client with
the Bank.

JloBipena oco6a Kiienra - (izuuHa ocoba, sika Ha
3aKOHHHMX TMiJICTABaX MAa€ MOBHOBAKCHHS TMPEICTABISATH
intepecu  Kimienta B Banky Ta  KOpUCTyBaTHCS
BaHKiBCHKUMH MIOCIYT'aMHU.

The Client's Representative means a natural person
legally authorized to represent the Client's interests in the
Bank and to use the Bank's services.




JoBigkoBuii WeHTP — WA3PO3AUI, MO 3AIHCHIOE
o0cIyroByBaHHS  KJII€HTIB  banky  mucTaHIIHHAMUA
KaHaJIaMH KOMYHIKallii, KOHTaKTH (HoMepa TenedoHiB abo
nocunaHas Ha meceHmkepu Viber, Telegram, WhatsApp,
Facebook Messenger, iHmmi, a TakoX aapeca eIeKTPOHHOI
noiTH) 3a3HadeHi Ha OdiniitHoMy caiiti banky (3a ymoBu
TEXHIYHOI MOXIIMBOCTI BaHKy Ta J03BOJY BHKIIOYHO 3a
pimenHsM baHky).

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links toViber, Telegram,
WhatsApp, Facebook, Messenger, others messengers, as
well as e-mails) listed on the Bank's official website
(subject to the Bank's technical capability and permission
exclusively by the Bank's decision).

JloroBip mpo HagaHHSl IUIATIKHUX MOCJAYT - JOTOBIp,
KU yKIIagaeThess Mixk bankom Ta KiieHTOM BiAmoOBigHO
JI0 BUMOT 3aKOHOJABCTBA, Ha Yy3rojpkeHux CTopoHaMU
yMOBax, Ta SKHHA IMIUIEeMEHTOBaHO 10 mnux IIpaBun
(3mimanwmii Jlorosip).

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the
terms agreed by the Parties, and which is implemented
according to the these Rules (mixed Agreement).

Jara BaiqoTyBaHH - 3a3HaueHa [[natnukom y IlnaTixHii
IHCTPYKLIi faTa, HOYMHAKYH 3 SIKOI KOIITH, 1110 CTAHOBJISATh
cymy IlmatixHoi omepamii i mnepekaszani [lmatHHKOM
OTtpumyBauy, nepexonsiTh y BaacHicTe OTpuMyBaya.

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient.

JleberoBuii mepexa3 - IlmarixHa omepamis, 110
3MIACHIOETRCS 3 paxyHKy [lnaTHuka Ha migctaBi HamaHOI
OtpumyBauem IlmarixkHoi  iHCTpyKWii, 3a  yMOBH
orpumanHs 3roau IlmatHuka Ha BuKoHaHHA IlnmarixHOT
omeparii, Haranoi HUM OTpUMyBady, HaJaBady IIATHKHUX
nocinyr OtpumyBaua abo IlnatHuka, abo Ha migcTrasi
[TnatixkHoi iHCTPYKLIi cTsryBada Oe3 OTpUMaHHS 3TOIU
IInaTHHKa.

Debit transfer means a payment transaction carried out
from the Payer's account on the basis of the Payment
instruction provided by the Recipient, subject to obtaining
the consent of the Payer for the execution of the Payment
Transaction, provided by him to the Recipient, the provider
of payment services of the Recipient or the Payer, or on the
basis of the Payment Instruction of the collector without the
consent of the Payer.

Horosipue cnucanns (JeOeTyBaHHA paxyHKy) —
JieOeTOBU TIepeKas KOmTIiB 3 paxyHKy KilieHTa 3a 3rojioro
Ta gopydeHHsM KiieHta y Bumazkax, mepeadaueHUX
JoroBopom/IIpaBunamu Ta/a60 3aKOHOJABCTBOM.

Direct debit transfer (Debiting of the account) means
debit transfer of funds from the Client's account with the
Client's consent and authorization in cases provided for by
the Agreement/Rules and/or Legislation.

3araabHuii  crangapt 3BitHocti CRS - 3aranbHumii
CTaHJApT 3BITHOCTI Ta HaJEXKHOI MEpeBipKu iHpopmarii
mpo (hiHaHCOBI paXyHKH BiIOBiHO 10 baratoctopoHHBOI
Yrou KOMIIETEHTHUX OpPraHiB PO aBTOMAaTHYHHHA OOMiH
iHpopMalliero 1po (QIHAHCOBI pPaxXyHKH, SIKUH BKIIOYAE
koMeHTapi 10 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHUI Panoro Opranizarii €KOHOMIYHOT'O
ciBpoOiTHHLITBA Ta po3BUTKY 15 mumus 2014 poky (i3
3MiHAMH Ta JIOTIOBHEHHSAMH) Ta IMIJIEMEHTOBaHHNA B
VYxpaini 3rigHo 3akony Ykpainu «IIpo BHeceHHs 3MiH 1O
[TomaTtkoBOrO KOAEKCY YKpaiHU Ta IHIIMX 3aKOHOJIABYMX
aKkTiB YKpaiHM M0J0 IMIUIEeMeHTalii Mi>KHaApOAHOTO
CTaHIapTy aBTOMATUYHOTO OOMiHYy iH(pOpMAIi€r0 TIPo
¢inancoBi paxynkm» (Ne 2970-IX Big 20.03.2023 poky).

The Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS) is a common
standard for reporting and due diligence of information on
financial accounts in accordance with the Multilateral
Agreement of Competent Authorities on Automatic
Exchange of Information on Financial Accounts, which
includes comments to it (Common Standard on Reporting
and Due Diligence for Financial Account Information
(CRY)), approved by the Council of the Organization for
Economic Cooperation and Development on July 15, 2014
(with amendments and additions) and implemented in
Ukraine in accordance with the Law of Ukraine "On
Amendments to the Tax Code" of Ukraine and other
legislative acts of Ukraine regarding the implementation of
the international standard of automatic exchange of
information on financial accounts" (No. 2970-IX dated
March 20, 2023).

3aK0HOIABCTBO — YNHHE 3aKOHOaBCTBO pralHI/I

Legislation means current legislation of Ukraine.

IIpumycoBe cincanHs (CTATHEHHSI) — [IATIXKHA ONEpallis
3 paxyHky Kitienra, Binkpuroro y banky, mo 3aificHIO€TbCS
cTaryBadyem 0e3 3roau KitieHTa Ha mijicTaBi Ta y BUIIaJKaX,
BCTAHOBJICHUX 3aKOHOJ/aBCTBOM.

Forced Debit (Collection) - A payment transaction from
the Client’s account opened with the Bank, carried out by
the claimant without the Client’s consent, based on and in
the cases established by the Legislation.

Kanan komynikamii — xanam, mo 3abe3neuye banky
nepenaBands  Kiienty indopmanii abo mnommpeHHs
peKIaMu mpo 1i MOCIYTH, BKIIOYHO i3 3ac00aMH MacoBOi
iHpopmarlii (tenebaueHHs, pajaio, MEepPiOANYHI JPYKOBaHI
BWJIaHHS, IHTEpHET, Onorw, oOHJAlH 1mIardopmu),
COLIIbHUMHM MEpeXaMmH{, IUIATDKHUMH, BKIIOYHO 3
MOOUTEHUMH, 3acTocyHKamu (CucteMa [HTepHeT-0aHKiHTY
/ Cuctrema Kiienr-bank), tenedonnnmu n3Binkamu, [VR-
I3BiHKaMH (O3BiHKM Ha TeiedoHHMHA Homep Kiienra 3
ABTOMATHYHHAM _ BIOTBOPCHHSIM  ayJiOpOJMKY Ta, 3a

Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special




TEXHIIHOI MOXKIIMBOCTI, MOAATBITAM JocTyroM KitienTa mo
noapoOuip iHdopMalli, O HOMy O03BydYeHO, Uepe3
crienianbHe MEHIO 3a JONOMOIOI0 HATHCKAaHHSA KJaBill B
TOHOBOMY pEXHMi 200 TOJII0COM), 30BHIIIHBOIO PEKJIAMOIO
(6imbopau, mMocTepH, BifEOMaHeNi, PO3TKKHA, 00 SIBH Ta
IHIII aHAJIOTIYHI PEKJIAMOHOCIT), KaHAIaMHU JTUCTAHI[ITHOTO
€JIEKTPOHHOTO O0OCIIyTrOBYBaHHsS (Tesle()OH, MECEHKEpH,
OamkoMmat, cash-in-mpuctpiii, Mepexa IHTepHET Ta iHIII
3aco0m, TOB’s3aHI 3 ENEKTPOHHOI KOMYHIKAI[IHOIO
Mepexero), kpim Odiniitnoro caiity banky.

menu using pressing keys in tone mode or by voice),
external advertising (billboards, posters, video panels,
banners, announcements and other similar advertising
media), remote electronic service channels (telephone,
messengers, ATM, cash-in-device, Internet and others
means related to the electronic communication network),
except for the Bank's official website.

KacoBuii goxymentr - xacoBuii nokyment/IInatixna
IHCTPYKIIis, 3asBa HAa KYIIBIIO/TIPOIaXK 1HO3EMHOI BATIOTH
(baHKiBCBKMX MeTalliB), 3asBa Ha KYIIBIIO 1HO3EMHOI
BAJIOTH 34 iHIITYy 1HO3EMHY BaJIOTY, IKHI/-a 0hOpMIIIETHCS
y banky min yac otpumanss Kiriearom [Inatixaoi mocnyru
(ms 3miticHeHHS KacoBoi onepartii/[ImaTixuaoi omepartii) Ta
y SIKOMY 3a3Ha4eHo, 1m0 KimienTt npuemanascs 10 Jlorosopy.
€ HeBin’ eMHOO yacTHHOIO Jlorosopy.

Cash document - a cash document/Payment instruction,
Application for purchase/sale of foreign currency (banking
metals), Application for purchase of foreign currency for
another foreign currency, issued by the Bank when the
Client receives the Payment service (for the implementation
of a cash transaction/payment transaction) and which states
that the Client has joined the Agreement. It is an integral
part of the Agreement.

Kaientr - ¢ismana ocoba, mo ykimama 3 baakom
Horogip//lorosip mpo HagaHHs MJIATHKHUX MOCTYT Ta/abo
KopuctyBad [lnmatixuux mociyr Ta/abo [epkarens, mo
npueaHaBcs 10 JloroBopy mpo HaJaHHSA IUIATDKHUX
HOCITYT.

Client — an individual who has entered into an
Agreement/Payment Services Agreement with the Bank
and/or a user of Payment Services and/or a Cardholder who
has adhered to the Payment Services Agreement.

KpenuroBuii nmepekas - [lnarixkHa onepatist 3 paxyHKy
IMnatHuka Ha minctaei [lnatikHOi IHCTpPYKINI, HagaHOI
[InatHnkoM abo HagaBayeM TOCIAYr 3 IHIIIFOBaHHS
IInatixxHMX omepariii, 3a yMOBH OTPUMAaHHS 3TOAH
[lnatHuka Ha BukOHaHHs [lmarixkHOi omeparlii, HagaHOI
HaJaBady IUiaThbKHUX nocnyr [TnaTHuka.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for
initiating Payment transactions, subject to obtaining the
consent of the Payer to perform the Payment transaction
provided/presented to the provider of the Payer's payment
services.

Kowmiciiina Bunaropona banky - rpomiose 300008’ s13aHHs
KmieHnra, ske BH3HA4YA€THCSA 3asBOIO-aHKETO/3asBOIO,
Tapudamu banky, JloroBopowm, sike Kirient crmauye banky
y BUTIAAI  Komicii abo TulaTh 3a  KOPHCTYBAaHHS
bankiBcpkumu mociyramu/[InatixxHUMU TTOCTyraMu, 3a
BIJIKPUTTS/3aKPHUTTS/00CITyTOBYBaHHS PaXyHKY, 3aKPHTTS
paxyHKy, a TakoX BapTICTh TOCIYT, SIKi MOXYTh OyTH
JIOTIOMDKHUMU 10 TINaTHKHUX MOCIYT.,

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form/
application, the Bank's Tariffs, the Agreement, which the
Client pays to the Bank in the form of a commission or fee
for using Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Onepanilinuii aeHb - yactuHa pobodoro mHs baHKy,
MPOTATOM SIKOI TIPUIMAIOTHCS JOKYMEHTH Ha Tepekas i
JIOKYMEHTH Ha BIJIKJIIMKAHHS Ta 3a HASBHOCTI TEXHIYHOI
MOYJIMBOCTI 3IMCHIOETBCS 1X 00OpOOIICHHS, TTIepeJaBaHHs i
BUKOHAHHS. Tpusanicts OnepariifiHoro IHS
BCTAHOBIIIOEThCA BaHKOM CaMOCTIHHO Ta 3a3HA4Ya€ThbCs B
HOro BHYTPIIIHIX MPAaBUIIAX.

Transaction day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical
possibility, they are processed, transferred and executed.
The duration of the Transaction day is set by the Bank
independently and is specified in its internal rules.

Omnepauiiianii yac - yactuaa Oneparniiinoro aus basky,
OPOTATOM SIKOTO TNpuiiMaroTbes [lmatixui iHCTpyKLii Ta
iHCTpyKUii Ha BigkinmkaHHA. TpuBamicts OnepauiiiHOro
yacy banky 3aznadeno Ha OdginiitHomy caiiti banky, a o
OoKpemMuM BHIaMm omepauii - y Tapudax banky, sxi €
HEBi’€MHOI0 dacTHHOIO JloroBopy Ta po3MilieHi Ha
Odiniitnomy caiiti banky. [lpm 1pomy, HamepemomaHi
CBATKOBHX 1  HepoOOYMX  JHIB, SKI  BH3HA4eHI
3akoHonaBcTBOM, Omepaniitnnii  uwac banky mozmo
NpUiMaHHs TUIATEXIB B Kacax Ha BiaiieHHsx banky Ta y
Cucremi [aTepHeT-0aHKIHTY MOXKe OYTH CKOPOYEHUH, PO
mo bank nogarkoBo indopmye KiieHTa y BuIlie3a3HaueHUX
cucremax, a Takoxk Ha OdiuiliHomy caiiti banky abo y
BiJiiIeHHs X baHKy B 30HI 00CITyroByBaHHS KJIIE€HTIB.

Transactiontime means a part of the Bank's Transaction
day, during which the Payment instructions and withdrawal
instructions are accepted. The duration of the Bank's
Transaction time is indicated on the Bank's official website.
There is a separate Transaction

time for certain types of transactions that can be found in
the Bank's Tariffs that are an integral part of the Agreement
and are posted on the Bank's official website. At the same
time, on the eve of holidays and non-working days, which
are defined by the Legislation, the Bank's Transaction time
for accepting payments at cash desks at Bank branches and
in the Internet Banking System may be reduced. The Bank
shall additionally inform about it in the above-mentioned
systems, and also on the Bank's official website or in the
Bank's branches in the client service area.

Odiuiiinnii caiit Banky - www.otpbank.com.ua

Bank's official website means www.otpbank.com.ua



http://www.otpbank.com.ua/

Opranizanis - IOpuauyna ocoba/¢pismyHa ocoba —
mignpuemen/Ocoda,  sika  HPOBAJAWTh  HE3AICKHY
npodeciiiny MisuIbHICTE, 3 sikoro KirieHT mepeOyBae uu
nepeOyBaB y TPYIOBHUX/IIUBUIBHO-TIPABOBUX BiJTHOCHHAX i
ska ykiana 3 baakom Jlorosip mpo HamaHHS 0aHKIBCHKUX
nociyr (myOmiuHuiA).

Organization means legal entity/natural person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-law
relations and who concluded an Agreement on the provision
of banking services (public) with the Bank.

Inarizkna nmocayra - nepeadadeHa 3V «[Ipo mmaTixHi
MOCIYTH» MisUTbHICTh baHKy, fK HamaBaya IUTATIKHHIX
MOCITYT, B TOMY YHCJIi 3 BUKOHAHHS Ta/ab0 CyTpOBOIKEHHS
[InatixHKUX omepaii.

Payment service means an activity of the Bank, as a
provider of payment services, including with in the
implementation and/or support of the Payment transactions,
provided for in the Law of Ukraine On Payment Services.

Inartizkna omepauiss - Oyab-siKe BHECEHHS, IepeKas,
BHILIATa 200 3HATTS KOIITIB HE3AJIECKHO BiJl TPABOBITHOCHH
MK TUIATHUKOM 1 OTpUMyBadeM, SIKi € TMiJCTaBOIO s
IIBOTO.

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this.

Inatixxaa IHCTpYyKUis - PO3HOPSKEHHS
Irimiaropa/[Inaranka/OtpuMyBada Haganoro banky momo
BukoHaHHS [lnatikHoi omepauii; KacoBuit noKymMeHT B
eJIEKTPOHHIH/TanepoBiii Gopmi, AKUH OPOPMIISETHCS A
3npivicHeHHs [LmaTixkHOT onepartii.

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

InaTiokHuiik TOKyMeHT — 30ipHE IOHSATTS, IO SKOTO
BigHOCATBCs KacoBuii mokyment, [lmaTikHa iHCTpYKIIis,
JOKYMEHT Ha  BIANPaBJICHHSA/OTPUMAHHS  IeEpeKasy,
KBUTAHITIS po 3MIHCHEHHS BaIIFOTHO-OOMIiHHO]1
orepaiiii/oneparii i3 TOpriBii OaHKIBCBKUMH METaJaMH 3
(i3MYHOIO IMOCTAaBKOK, UYEK, IHIIWH JOKYMEHT, IO
MiATBEP/DKYE IHIMIFOBAaHHS Ta/9d BUKOHAHHA [lmarixHOi
orepaiii.

Payment document — a collective term that includes a Cash
Document, a Payment Instruction, a document for
sending/receiving a transfer, receipt for a currency
exchange transaction/bank metals trading transaction with
physical delivery, a check, another document confirming
the initiation and/or execution of a Payment Transaction.

Inartauk — KiieHt/oco0a, 3 paxyHKY SKOI iHILIIFOETHCS
[TnarixkHa oneparris Ha migcrasi [lnaTikHo1 iHCTPYKIIii 00
sKa IHIIIOE [Tnarixay oTepartiro LUIIXOM
nojanHs/popmMyBanHs [lnati>kHOT iHCTPYKWii pazoMm 3
BiJINIOBITHOK) CYMOIO F'OTiBKOBHX KOIITIB.

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction by
submitting/forming the Payment instruction together with
the corresponding amount of cash.

Ipioputernunii Kanan komyHikanii - moropkeHni Mix
Kiientom i bankom [lpiopurernuit Kanan komyHikarii y
3asBi-ankeri/3asBi  Ta/abo y  po3auni  «Crnocobu
KoMmyHikatii» [Ipaswi.

Priority Channel of Communication - agreed between the
Client and the Bank in the Priority Channel of
Communication in the Questionnaire
Application/Application and/or in the "Methods of
Communication" section of the Rules.

Henanexnuii Ilnatank — Kiieat/ocoba, 3 paxyHKy sSKOT
CIIUCAHO KOWITH 0e3 3aKOHHUX MiAcTaB (OMUIKOBO abo
HENPaBOMIPHO).

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally).

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK sKOI
3apaxoByeThcs cyMa [lnatixkHoi onepallii abo sika oTpuMye
cymy [lnarixkHoi onepailii B roTiBKoBiH popmi.

Recipient means a Client/Bank/person to whose account
the amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash.

HBY - HamtionanpHwuii 0aHk YKpaiHu.

NBU means the National Bank of Ukraine.

Henane:xxuuii OrpumyBau — Kiient/ocoba, Ha paxyHOK
K01 0e3 3aKOHHMX TIJICTAB 3apaxOBaHa CyMma IUIATIXHOT
orepatlii abo ska oTpuMalnia cyMmy IDIaTKHOI omeparii B
TOTiBKOBIiH dopmi.

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash.

InimiaTop - oco0a, ska Ha 3aKOHHHX ITiJICTABaX IHIIIIOE
[TnatixHy omepaiito nuiAxoM (opMyBaHHS —Ta/abo
nomaHHs  BignoBimHoi [lmaTikuoi  iHcTpykuii. [lo
IniniaTopiB MoxyTh Hanexatu IlmatHuk, OTpumyBad,
baHk, cTsrysau, 00TsHKyBad.

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators may
be Payer, Recipient, Bank, debt collector, encumbrancer.

Po3nopsigikennst npo BiAKJIMKaHHA IlnaTiskHo01
iHcTpyKUii - TOKyMeHT, sikuil Moxe nonaBatucs Kiientom
1o baHky, 3a popMoto, y IOpSIKY Ta y CIOCiO, BU3SHAYCHHHA
Joroeopom/IIpaBuiamu.

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank,
in the form, in the manner specified by the
Agreement/Rules.

Po3nopsigskeHHsT NpPo  BiAKJIMKaHHS  3roAd  Ha
BUKOHaHHA [lnaTi:kHOI onepauii - TOKyMEHT, SIKU MOKe
nonaBatucs Kiiearom 10 banky, 3a popmoto, y mopsiky Ta
y cnoci0, Bu3Hadyenuii Jlorosopom/IIpaBuaamu.

Order on Withdrawal of Payment Transaction
Execution Consent means a document that can be
submitted by the Client to the Bank in the form and in the
manner specified by the Agreement/Rules.




Po3nopsiizkeHHs PO BiAKJIMKaHHSA 3roau Ha J/lorosipue
CNIMCAHHA - JOKYMEHT, SIKUI MO)ke TofiaBatucs Kimiearom
1o banky, 3a popmoto, y mopsinky Ta y crnoci0, Bu3HauUeHUH
Horosopom/IIpaBunamu.

Order on Withdrawal of Direct Debit Transfer Consent
means a document that can be submitted by the Client to the
Bank, in the form and in the manner specified by the
Agreement/Rules.

Po0oumii neHb - 1eHb, 1110 CIIBIIagac 3 baHKIBCHKUM JHEM.

Business (Working) day - is a day that coincides with a
B3-[anking day.

Herajino - HaWKopOTIIMH MOXXJIMBHUI CTpOK, ajie He
mi3Hime HactymHoro OmnepamiiiHoro Hs, y SKUH MaloTh
BUKOHYBaTHCS (BimOyBaTHICSI) BIAMOBIMHI Tii 3 MOMCHTY
HACTaHHsI MiACTaBH ISl IX BAKOHAHHS.

Immediately means the shortest possible period, but no
later than the next Transaction day, on which the relevant
actions must be performed (taken place) from the moment
of the occurrence of the reason for their performance.

HeakTuBHmuii paxyHok- paxyHok KiieHTa 1o sKomy
MPOTATOM OJHOTO POKy 1 Oinbllle HE MPOBOIMINCH
omepairii, mepeiik SKuX Bu3HaueHuil y Tapudax banky, 3a
KOPHCTYBaHHS IKUM baHK Ma€ MpaBo CTATYBaTH JJOJATKOBY
iary, BcranosyieHy Tapudamu banky.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Camo3aiinsiTi ocodn - ocodw, sKki € Gi3HIHIMHA 0co0aMH
- MAIpUEMIEIME ab0 MPOBaIATh HE3aJeKHY IpodeciiiHy
IISUIBHICTD.

Self-employed persons - persons who are natural persons -
entrepreneurs or conduct independent professional
activities.

Cucrtema IntepHer-0ankinry - Cucrema OTP BANK UA,
INporpaMHoO-anapaTHUi KomIuiekc baHky 1 HagaHHS
Kiientam — ¢i3uuauM ocobaM MOCHyr IUCTaHIIHHOTO
oOciyroByBaHHs (aBTeHTH(]IKAIS, TOCTYI 0 aKTUBHUX 1
NacCHBHUX TpaH3akLii 3a CBOIMH paxyHKamd Ta
MPOAYKTaMH), a TaKOX IHIIUX TOCIYT, SKi HaJalOThCS
Kiientam 3 sskumu bask ykiaB Bianosigauii Jlorosip mpo
JMUCTaHIIHE OOCITYyTOBYBaHHS Ta €JIEKTPOHHY B3a€MOJIIIO
(ryOmigHwMiA).

Internet Banking System means OTP BANK UA system,
the Bank's software and hardware complex to provide
remote services (authentication, access to active and
passive transactions on their accounts and products) to
Clients — Individuals, as well as other services, which are
provided to the Clients with whom the Bank has concluded
the relevant Agreement on remote service and electronic
interaction (public).

Mooinsanii nogaTok «OTP BANK UA» -
nporpaMa Juisi MOOUIBHUX Tene(OoHIB 3 OIepalidHO0
cuctemoro 10S / Android, po3pobnena bankom mmst
kopuctyBaHHsA KinieHTaMn —  (QI3WIHAMH ~ 0coOamMu
Cucremoro «OTP BANK UA» 0e3 3acTocyBaHHs BeO-
Opaysepa.

Mobile application «OTP BANK UA» — a software
application for mobile phones operating on iOS / Android,
developed by the Bank for the use by Clients — individuals
—of the ‘OTP BANK UA’ System without the use of a web
browser.

JonaTrkoBi Ta/a0o0 cymyTHi mocayrm -  Tepenik
JOJIATKOBUX Ta/abo cymyTHix nociyr banky Ta/abo Tpetix
oci0, abo cCympoBifHI  (JIOMOMIXHI/TIOCEPETHHUIIBKI)
NOCIyTH, SKI MOXYTh OyTH mependaueHi 3asBOIO-
aHkeroro/3asBoro, Tapupammu  banky, IlyGmiunoro
yactuHoto JloroBopy/I[IpaBuiiamu, sKi OTpuMye/MOxKe
orpumyBatu KiieHt npotsrom naii Jloroopy abo 3 meToro
ykianeHHs Jlorosopy (3a HAIBHOCTI Ta HEOOXiTHOCTI).

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying) services
of the Bank and/or third parties or accompanying
(supporting/intermediary) services that may be provided
for by the Application form/ Application, the Bank's
Tariffs, the Public part of the Agreement/Rules, which the
Client receives/may receive during the validity of the
Agreement or for the purpose of concluding the Agreement
(if available and necessary).

Tapupu bauky - Tepmin «Tapudu banky» Brimoyae B
ceobe: 1) Tapudm banky Ha po3paxyHKOBO-KacoBe
obOciyroByBaHHs ¢iznunnx oci0; 2) Tapudwu banky Ha
omnepaii 3 bankiBcbkumu Metanamu; 3) Tapudu banky Ha
nerno3uTHi npoxykTH ([IporeHTHI cTaBKy MO JENO3UTHHM
npoaykTaM st (i3MYHUX 0Ci0 HampsIMKy disIbHOCTI
«Po3npiOHuii 6i3Hecy / [IpoLieHTHI CTaBKH 10 IEMO3UTHUM
npoaykTaMm JuUist Gi3M4HMX oci0 — KiieHTiB «Private
banking» Ta  «Premium»  HampsMKy = AiSTIBHOCTI
«Po3npibuuii 6izHecy / IIponeHTHI CTaBKU MO 1EHO3UTHUM
npoaykTaMm JuUist Gi3M4HMX 0ci0 — KiieHTiB «Private
banking» HanpsiMKy AisuibHOCTI «Po3apiOnuii 6i3necy); 4)
Tapudni makeru ans «Private Banking» abo «Premium
Bankingy; 5) Tapudum banky nHa oOciyroByBaHHS Y
Cucremi Inrepuer-6ankinry; 6) Tapudu banky Ha
omepauii 3 IUATDKHUMH KapTtkamu. Tapudu banky €
HEBIJ’€MHOI0 4acTHHOIO JIOroBOpY Ta PO3MIIIYIOTHCS Ha
OdiniitHomy caiitTi baHKy Ta B 3arajabHOJIOCTYITHUX IS
KJIIEHTIB MiCIIsIX B ycTaHOBax baHky.

Tariffs of the Bank - the term "Tariffs of the Bank"
includes: 1) Tariffs of the Bank for settlement and cash
servicing of individuals; 2) Tariffs of the Bank on
transactions with banking metals and 3) Tariffs of the Bank
for deposit products (Interest rates on deposit products for
individuals in the “Retail Banking” business line / Interest
rates on deposit products for individual customers “Private
banking” and “Premium” in the “Retail Banking” business
line / Interest rates on deposit products for individual
customers “Private banking” in the “Retail Banking”
business line) 4) Tariff packages for "Private Banking" or
"Premium Banking"; 5) Tariffs of the Bank for services in
the Internet banking system; 6) Tariffs of the Bank for
transactions with payment cardsTariffs of the Bank are an
integral part of the Agreement and are posted on the Bank's
Official Website and in places generally accessible to
customers in the Bank's institutions.

MBPY — Mixk0aHKIBCbKHIA BAJIIOTHHN PUHOK YKpaiHH.

UIFEM - Ukrainian Interbank Foreign Exchange Market




MIIC — MibKHapOIHA TUTATDKHA CUCTEMA.

IPS - international payment system.

SMS-noBinomJieHHsI - CJIEKTPOHHI/TEKCTOBI
noBijiomyieHHss, B Tomy umcii SMS (Short Message
Service), siki HaNPaBISAIOTHCA/OTPUMYIOTECS CTOPOHAMH 3
BUKOPHCTAaHHSIM MOOLIBPHOTO 3B’S3Ky abo  Mepexi
IaTepHet, a00 13 3aCTOCYBAHHSIM 1HIIMX CEPBICIB TOCTABKH
(32 ymoBHM TexHiuHOi MoxJuBocTi banky Ta mo3Bomy
BUKITIOYHO 3a pileHHsIM baHKy), SIK iCHYyIOUNX, HATIPUKIIA,I;:
Viber, Telegram, WhatsApp, Facebook Messenger, Push-
MOBIJIOMJICHb, TaK 1 THUX, W10 OyAyTh JOCTYIHI B
MaiiOyTHpOMYy, Ha MOOINBHUEI TenedoH/mpucTpild i3
BIZIITOBITHOIO TIAT(HOPMOIO (OTIEPAIIfHOI0 CHCTEMOIO) 3a
JOMIOMOTOI0 TIOCIIYT OTepaTopa MOOUIBHOTO 3B'S3KY YH Y
IHIIWIA  JOCTYNMHUN Ccrocid, KOJMW Taki MOBIJIOMIICHHS
MOXYTh OYTH JOCTaBJI€HI 3 TEPHUTOpii HEOKYMOBAaHOI
Ykpaiawu/Ha TepUTOPir0 HEOKYITOBAaHO1 YKpaiHu.

SMS-messages mean clectronic/text messages, including
SMS (Short Message Service), which are sent/received
using mobile communication or the Internet, or using other
delivery services ( subject to the Bank's technical capability
and permission exclusively at the Bank's decision) , as
existing, for example: Viber, Telegram, WhatsApp,
Facebook Messenger, Push-messages, as well as those that
will be available in the future to a mobile phone with an
appropriate platform (operating system) using the services
of'a mobile operator or in another available way, when such
messages can be delivered from the territory of unoccupied
Ukraine/ to the territory of unoccupied Ukraine.

PUSH-noBigom/ieHHs1 - TEXHOJIOTIS Tepenavyi KOPOTKUX
MOBIJIOMJICHb  BiJl CcepBepiB MOOIIBHHMX JIOJATKIB Ha
MOOUTBHI TeneoHM 3 omepariitHoro cuctemoro i0OS /
Android; kopoTke crumBaroue mnosigomiieHHA y CucTtemi
Inrepuer-0ankinry Ha @®iHaHCOBMII HOMEp MOOLILHOTO
tenedony, skuit KiieHT 3a3Havae y 3asBi-aHKeTi/3asBi 4n
y BiOmoBiAHIN 3asgBi 1m0 baHKy, sSKe MOXE MICTHTH
iHpopmaito npo OamaHc paxyHKy, npoBeaeHi [lmaTixHi
orepariii ToIlo, ke BijoOpaxaeThcs Ha eKpaHi MOOIIIBHOTO
MPHUCTPOIO (TTOBEPX iHIMX BIKOH 3aIyIIEHUX Iporpam) i3
BIJIMIOBITHOIO TUIAT(HOPMOIO (OINEpaIliiHOK CHCTEMOI) Ha
SKOMY  BCTAQHOBJICHO  MOOUIBHMN  JIOJATOK,  SKHUU
BimHOCUTRCS 10 CucteMu [HTepHET-0aHKIHTY Ta KW Ma€e
aKTHBHE ITiIKITFOYCHHSI 10 Mepexi IHTepHeT.

PUSH-message - technology for transmitting short
messages from mobile application servers to mobile phones
with the i0OS / Android operating system; a short pop-up
message in the Internet Banking System to the Financial
number of the mobile phone, which the Client indicates in
the Application-questionnaire/Application or in the
corresponding application to the Bank, which may contain
information about the account balance, Payment
transactions, etc., which is displayed on on the screen of a
mobile device (on top of other windows of running
programs) with a corresponding platform (operating
system) on which a mobile application that belongs to the
Internet Banking System and that has an active connection
to the Internet is installed.

Tepminu, mo BUKOPUCTOBYIOThCS B Jlorosopi, [IpaBunax,
3asBi-ankeTi/3asiBl 3 BENWKOI JITEPH, € BU3HAUYCHUMH
TEpMiHAMHM 1 MalOTh OJHAKOBI 3HAYEHHs, K y 3asBax-
ankerax/3asBax/KacoBomy nokymenTi/[lnaTi>xHoMy
JnokyMmeHTi, Tak 1 y JMoroBopi, [IpaBmiax Ta MOXYTb
BUKOPHUCTOBYBATHCH, SIK B OJIHUHI, TaK i B MHOXKHHI.

Capitalized terms used in the Agreement, Rules,
Application-questionnaire/ Application are defined terms
that have the same meaning both in the Application-
questionnaire/ Application /Cash document/Payment
document, and in the Agreement, Rules and can be used
both in the singular and in plural.

2. JOI'OBIP IIPO HAJAHHA IIVIATIZKHHUX
HOCJaYyr

2. AGREEMENT ON
PAYMENT SERVICES

PROVISION OF

YmoBu JloroBopy TNpo HajgaHHS IUIATDKHUX TOCIYT
YaCTKOBO IMIJIEMEHTOBAHO SK IO LBOTO CHELiaJIbHOTO
pozniny [IpaBwui, Tak i g0 iHmMX po3aitiB ux [Ipasw.
JloroBip mpo HajaHHA IUIATDKHUX TMOCIYT € TaKOX
JOTOBOPOM TPHEIHAHHS, SIKUM YKIIAIA€ThCS B TOPSOKY,
BHM3HAYEHOMY BiJIIIOBIIHUM ITipO3/iiioM nboro Jlorosopy
OpOo HAJaHHS IUIATDKHUX TIOCHYT Ta BCTAHOBICHOMY
crarrero 634 LuBinbHoro koxekcy Ykpainu. KiieHt He
MOJK€ 3alpoIOHYBaTH CBOi yMOBH [loroBopy mpo HagaHHS
TUIATIKHUX TIOCJIYT.

The terms of the Agreement on provision of payment
services are partially implemented both to this special
section of the Rules and to other sections of the Rules.

The Payment Services Agreement is also an adhesion
contract, which is concluded in the manner specified in the
relevant section of this Payment Services Agreement and
established by Article 634 of the Civil Code of Ukraine. The
Client may not propose its own terms for the Payment
Services Agreement.

2.1. 3araabni ymMoBu Haganus [lnaTiskHuX mocayr

2.1. General conditions on provision of Payment
services

2.1.1. Ilpeamer J[loroBopy npo HaJaHHA IIATIKHHUX
nmocayr. bank Ha mincrasi Jorosopy, Ilpasui, Jorosopy
PO HaJIaHHS IUTATDKHUX mochyr Ta Tapudis banky Hamae
Knienry Ilnatixui mocmyrd, y TOMY YHCII BHKOHAHHS
oKpeMux abo pazoBux llnari>kHUX onepauiii, 30Kkpema:

» Ilepexka3 komTiB 6e3 BiIKPHUTTS PaxyHKY 3 MeTOIO
OILIATH INVIATIZKHOI0O KAPTKOI0 TOBAPiB Ta MOCJIYT.
» Ilepeka3n y Cucremi esiektponnnx miarexis (CEII).

bank, y pasi mnpuennanus Kmientom no loroopy mpo
HaJaHHSA TUIATDKHUX TIOCHYT, 3000B’S3y€ThCsS HaIaBaTH

2.1.1. Subject of the Payment Services Agreement. Based
on the Agreement and the Bank’s Tariffs, the Rules, the
Payment Services Agreement the Bank shall provide
payment services to the Client (including executing
individual or one-time Payment transactions, opening and
servicing accounts, etc.) including, in particular:

- Funds transfer without account opening for the
purpose of paying for goods and services by payment
card

- Transfers in the Electronic Payment System (EPS)
The Bank, in the event of the Client’s adherence to the
Payment Services Agreement, undertakes to provide the




Kimienty Bu3HadeHi /[oroBopoM mpo HamaHHS IUTATIKHUAX
nmociyr Ilmatikai mocimyru, a KitieHT 3000B'S3yeThCs
CIUNIATHTH X y PO3MIpi Ta y HOpPAOKY, IependadyeHomy
Horosopom, JloroBopom mpo HaJaHHS IUIaTHKHUAX MOCTYT,
IIpaBunamu ta Tapudamu banky.

Client with the Payment Services specified in the Payment
Services Agreement, and the Client undertakes to pay for
them in the amount and manner stipulated by the
Agreement, the Payment Services Agreement, the Rules,
and the Bank’s Tariffs.

2.1.1.1. JloroBip mpo HaZaHHSI IUIATDKHAX ITOCITYT
BBA)XKA€ThCA YKIAJCHUM 3 MOMEHTY MPHUEIHAHHS 10 HHOTO
Kimieara. KiieHT BBaXKa€ThCS TAKUM, IO IPHETHABCS 10
JoroBopy mpo HagaHHs IIATHKHAX TOCTYT Ta HA/IaB TOBHY
Ta 0E3yMOBHY 3rojy 3 ymMoBamH JloroBopy Hpo HaJaHHS
TUTATIKHUX MOCITYT 3 MOMEHTY TiAnucaHHs [HIuBiyanpHOT
gactuHu  JloroBopy/Il1ati>xkHOrO  JOKYMEHTa Ta/abo
BYMHCHHS TaKMX KOHKIIIOJICHTHUX Il SK: MiATBEPIKESHHS
gyepe3 OTP-naponb, HAaTHCKaHHS BiAOBITHOI KHOIKH PO
iHimitoBanHa  [lmatikaOi  omepamii  y  iHTepdeiicax
TEPMIHATIIB CaMOOOCITyTOBYBaHHS, IHINHX IHTepdencax
Banky 3a ymoBu HamanHs baHKOM Takoi TEXHIYHOI
MOXJIMBOCTi, ~ HaTUCKaHHS  KHomku  «Omiaturuy,
NPUKIAAaHHS  IUTATDKHOI  KapTKH 10  (Di3HIHOTO
IUTATKHOTO TepMiHaITy a0o i BCTaBICHHS Y MPOBEICHHS
gepe3 (i3nIHUH TUIATHKHUA TEPMiHAN Y MIiCISX TPUAOAHHS
TOBapiB/HAJAHHSI TOCIIYT.

2.1.1.1. The Payment Services Agreement shall be deemed
concluded from the moment the Client adheres to it. The
Client shall be considered as having adhered to the Payment
Services Agreement and having provided full and
unconditional consent to its terms from the moment of
signing the Individual Part of the Agreement/Payment
Document and/or performing such conclusive actions as:
confirmation via OTP password, pressing the relevant
button to initiate a Payment Transaction in the interfaces of
self-service terminals or other Bank interfaces (provided
the Bank has made such technical functionality available),
pressing the “Pay” button, tapping the payment card on a
physical payment terminal, or inserting/swiping it through
a physical payment terminal at points of sale/service
provision.

2.1.1.1.1. JlomyckaeTbca ykiageHHs JloroBopy mpo
HaJaHHs]  [UIATDKHUX ~— [OCHYyr — 0e3  YKJIaJeHHs
IamuBimyansHOi uwactuHU JloroBopy (HE y MHCHMOBIH
dbopmi), saxmo KiieHT OTpuMye IMOCIyTy 3 TOPTiBIi
BAJIOTHUMHM I[IHHOCTSIMH a00 BHUKOHaHHA [lnaTi>XKHOL
omeparlii, SKII0 3000B’S3aHHS 32  BIJINOBIIHUMH
MPaBOYMHAMH TIOBHICTIO BHKOHYIOThCS CTOpoHaMH Yy
MOMEHT iXx BumHeHHs (cT. 9 3akony VYkpainum «lIpo
(iHaHCcOBI mocayry Ta PiHAHCOBI KOMIIaHIi»).

2.1.1.1.1. The Payment Services Agreement may be
concluded without executing the Individual Part of the
Agreement (not in written form) if the Client receives a
service involving foreign exchange transactions or the
execution of a Payment Transaction, provided that the
obligations under the relevant transactions are fully
performed by the Parties at the moment of their execution
(Article 9 of the Law of Ukraine “On Financial Services and
Financial Companies”).

2.1.1.2. JloroBip mpo HajaHHS IJIATDKHUX MOCIYT € IS
Kiienta 3 MmomenTy npuennanas Kiieatom mo Jlorosopy
PO HaJIaHHS IUIATDKHUX MOCIYT A0 KiHig OnepariiiHoro
nHs, B skomy [lnarikHa mociyra Oyia HamaHa baHkom
Kitienty.

2.1.1.2. The Payment Services Agreement shall be effective
for the Client from the moment of adherence to the
Agreement until the end of the Operational Day in which
the Payment Service was provided by the Bank to the
Client.

2.1.1.3. Ilicns 3aBanTaxkeHHs1 Kirieatom [Ipasui/{oroBopy
PO HaJaHHs TUIATDKHUX IOCIYr Ha BIACHUH MPHCTPIH
(xoMIT’roTep, MOOLTBHUI IPUCTPIH TOIO) 00 HA TIPOXAHHS
Kimienta wnamicnmanas bankom [IpaBmi//loroBopy mpo
HaJaHHS IUIATDKHUX TIOCHYT Ha EJNEeKTPOHHY IOMTY
Kiienra BBakatuMeTbesi, 1m0 baHK Halle)KHUM YHHOM
HagaB KitieHTy Horo mpumipHuk J[oroBopy npo HaJaHHS
IUIATIKHUX TTOCIYT.

2.1.1.3. Once the Client downloads the Rules/Payment
Services Agreement onto their own device (computer,
mobile device, etc.) or upon the Client’s request for the
Bank to send the Rules/Payment Services Agreement to the
Client’s email, it shall be deemed that the Bank has duly
provided the Client with a copy of the Payment Services
Agreement.

2.1.1.4. Bignosiguo 1o m. 11 po3ainy II [Tonoxenns mpo
JIOJIATKOBI BUMOTH JIO JIOTOBOPIB MPO HaiaHHs (hiHAHCOBUX
nociayr Ta (piHAHCOBUX IUIATDKHHUX IOCIYT, YKIaJEHHX
OankamH 31 criokuBayam, 3aTB. [1I1 HBY Bix 22.01.2021p.
Ne 7, mi IIpaBmna//loroBip mpo HagaHHS IUIATKHUX
MOCIIYT, YMOBH SIKOTO TaKOX IependavyaroTb HaIgaHHS
IUTATLKHOI MOCIYTW 3 BHKOHAHHS OKpeMoi a00 pa3oBoi
IlnaTizkHoi  omepamii, MoXe YKIQgaTHUCS ILUIIXOM
npuennanag Kiienra no [Ipasun//loroBopy mpo HagaHHS
TUTATIXKHUX TIOCYT, KW MOXke OyTH Hajnanwii KiieHTy y
BUTJISI/II €JIEKTPOHHOTO JoKyMeHTa y Cuctemi I[HTepHET-
OaHKiHTY, Yepe3 SIKUH HAJaeThCs Taka IOCIyra, Ta/ado
po3mimennii y pocrynHomy aisi Kimienrta micui B banky,
IHIIIFOBAaHHAM Kniearom IDnarixHOL
iHcTpyKuii/[InaTikHOro JOKyMEHTa Ha BUKOHAHHS TaKol
[Inarixuaoi omepauii, sika Mictuth 3rogy KiieHTta 3
yMoBamu JIoroBOpY Mpo HaJlaHHS IUIATIXKHUX TOCIYT.

2.1.1.4. Pursuant to Clause 11 of Section II of the
Regulation on Additional Requirements for Agreements on
the Provision of Financial Services and Financial Payment
Services concluded by banks with consumers, approved by
Resolution of the NBU Board dated 22.01.2021 No. 7, these
Rules/Payment Services Agreement, the terms of which
also provide for the provision of a payment service
involving the execution of a separate or one-time Payment
Transaction, may be concluded by the Client’s adherence to
the Rules/Payment Services Agreement, which may be
provided to the Client in the form of an electronic document
in the Internet Banking System through which such service
is provided, and/or placed in a location accessible to the
Client at the Bank, by the Client initiating a Payment
Instruction/Payment Document for the execution of such
Payment Transaction, which contains the Client’s consent
to the terms of the Payment Services Agreement.



https://zakon.rada.gov.ua/laws/show/1953-20#Text:~:text=%D0%A1%D1%82%D0%B0%D1%82%D1%82%D1%8F%209.%20%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80%20%D0%BF%D1%80%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B0%D0%BD%D0%BD%D1%8F%20%D1%84%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D1%97%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B8

2.1.1.4.1. IlpaBuna//loroBip Npo HAIaHHS IUIATIKHHX
MTOCIIYT PO3MIIIEHO Y TOCTYIMHOMY /sl KimieHTa Micii Ta 3a
HACTYIIHUMH TineprnocwiaHHsiMu Ha OdimiiHOMY CanTi
Banky: 1) Haganns miatizkaux mocayr («[Ipo 6anHk» /
«3aranmpHa iHGOpMamisy / «lHbDOpMmariiHuUN CcTeHmTY /
«HaganHs mmaTLKHUX mOCIHyr»); 2) lOKYMEHTH 1110710
HaJaHHs naaTikauX mocayr, («[Ipo 6ank» / «3arambpHa
iHbopMmarisn» / «JlokymMeHTH IoAo MpoAyKTiB baHKy» /
«JIoKyMEHTH MO0 HAJAHHS TUIATDKHUX ITOCIYT ).

2.1.1.4.1. The Rules/Payment Services Agreement are
placed in a location accessible to the Client and at the
following hyperlinks on the Official Website of the Bank:
1) Provision of Payment Services (“About the Bank” /
“General Information” / “Information Stand” / “Provision
of Payment Services”); 2) Documents Regarding the
Provision of Payment Services (“About the Bank” /
“General Information” / “Bank Product Documents” /
“Documents Regarding the Provision of Payment
Services”).

2.1.1.5. Maroro yknamanHs J[loroBopy mnpo HaaaHHA
IUTATDKHUX TIOCIYyT € Jarta mianucanss llmatixkaoro
JOKyMeHTa Ta/abo nata npueananns Kiienrta no orosopy
PO HAJAHHS MIATHKHUAX MOCIHYT.

2.1.1.5. The date of conclusion of the Payment Services
Agreement is the date of signing the Payment Document
and/or the date of the Client’s adherence to the Payment
Services Agreement.

2.1.1.6. Homep [oroBopy mpo HafgaHHS TUIATHKHAX TTOCTYT
BH3HA4YeHO HoMepoM mianmcanns Kiiernrom IlnarikHOTO
JIOKyMeHTa. Y pa3i HajganHs bankom Kiienty pa3oBoi
[Inarixuaoi mociayru HoMep 10 JoroBopy mpo HaJaHHS
IJIATIKHUX TTOCITYT HE MTPHCBOIOETHCS («O/H).

2.1.1.6. The number of the Payment Services Agreement is
determined by the number of the Payment Document signed
by the Client. If the Bank provides the Client with a one-
time Payment Service, no number is assigned to the
Payment Services Agreement (“n/a”).

2.1.1.7. Micuem yxmagenas JloroBopy mnpo HaJaHHS
IATKHUX TocayT € M. KuiB.

2.1.1.7. he place of conclusion of the Payment Services
Agreement is Kyiv.

2.1.2. Indopmanisa, mo Hagaerbca Kiienty o
yKJajeHHs JIoroBopy npo HaJaHHs IJIATIZKHUX MOCJIYT.

2.1.2. Information provided for the Client prior to the
Agreement conclusion.

2.1.2.1. Ilepen YKJIaJEHHSM 3asaBu-
anketn/3asBu/KacoBoro nokymenTa/[InatixHoro
nmokymeHTa/JloroBopy//loroBopy mpo HagaHHS MIATHKHUX
nocnyr bank Ha ycHu# 3anut Kiienta mamae Kimienty Ha
Oe3oruiaTHii OCHOBI B yCHil ¢opmi iHDopMalioo Mmpo
YMOBH, II0 CTOCYIOTBbCS HajaHHs [ImaTiHOI MOCITyTH.
Insaxom mignucanHa  3asBu-aHkeTH/3asBu/KacoBoro
nokymeHnTa/lnatixkaoro mokymenrta KitieHT migTBeppKye,
110 oTprMaB BiJ baHky Bcio HeoOXiqHy oMy iH(popMallilo,
fKa HaJaeTbes nepen ykiaaeHHs M [lorosopy/Ilorosopy

2.1.2.1. Before the conclusion of Application Forms /
Applications / Cash Document /Payment document /
Agreement / Payment Services Agreement and upon an oral
request of the Client, the Bank shall provide the Client with
information in oral form about the terms and conditions
related to the provision of the Payment service free of
charge. By signing the Application form/Cash
document/Payment document, the Client confirms that he
has received from the Bank all the information he needs,
which is provided before the Agreement/ Payment Services

Mpo HaJaHHS IUIATDKHUX TOCHYr BignmoBimHO g0 | Agreement conclusion in accordance with the Legislation.
3aKOHOJABCTBA.
2.1.3. Hapanus indopmanii mix yac Buxonanusi | 2.1.3. Provision of information when executing Payment

InaTi>kHUX onepamiii.

transactions.

2.1.3.1. Ilepen iminitoBanHsM [lnatixkHOi omeparii Ha
ycanit 3amuT Kiienta-Ilnatanka bank Hamae Kitienty-
[Inarauky B ycHil Gopmi iHGopMaIliro, o mepeadoadeHa a.
1 cr. 31 3V «lIpo muatixHi mocimyrw». bank micis
NPUAHSTTS 10 BUKOHaHHs [maTixkHo1 1HCTPYKIIiT TPOTAroM
bankiechkoro maHs Hamae KirieHty iHdopmarliiio, 110
HiATBEPIDKYE NPUHHATTS [0 BUKOHaHHS [lmarixHOl
IHCTpPYKIIii B TUCHMOBIN popmi: y mamepoBiit ¢popmi abo y
EJICKTPOHHIH hopmi B Cucremi [aTepHeT-
0ankinry/Cuctemi Kimient-bank.

[licna imimitoBanHs [lmaTikHoi 1HCTPYKUil MPOTArOM
bankiBchkoro nHs Ha ycHui 3amut Kiienra-Iuimiaropa
bank wHamae Kuienty-lniniatopy B ycHid  dopwmi
iHpopmanito, mo mnependbaueHa 4. 2 cr. 31 3V «lpo
IUTATIXKHI TIOCITYTH.

[Micns BukoHauHs [lnarixkHOI omepallii HA YCHUH 3aluT
Knienra-IInarnuka bank He MeHme | (omHOro) pasy
NPOTATOM KaJIEHAAPHOTO Micsis Ha Oe30IIaTHii OCHOBI
npotsaroM bankiBcekoro nHs Hangae Kiienry-ITnaTtHuky B
ycHil ¢opmi iHpopmalio, oo nependayena 4. 4 ct. 31 3Y
«IIpo mmaTi>kHI MOCIYTH», MPO KOXKHY BUKOHaHY baHkoM
[Mnarixay oneparito 3a paxynkoMm Kiienra-IlnaTanka.
[Micns BukoHanHs [lnatixkHOI omepalii HA YCHWH 3amuT
Kiienta-OrpumyBaua bank He MeHme 1 (ogHOTO) pasy
MPOTATOM KaJCHAAPHOTO MICAI HAa OE30IUIaTHIH OCHOBI

2.1.3.1. Prior to initiating a Payment Transaction, upon the
oral request of the Client-Payer, the Bank shall provide the
Client-Payer orally with the information stipulated in Part 1
of Article 31 of the Law of Ukraine “On Payment Services.”
After accepting the Payment Instruction for execution, the
Bank shall, within the Banking Day, provide the Client with
written confirmation of acceptance of the Payment
Instruction for execution, either in paper form or
electronically via the Internet Banking System/Client-Bank
System.

Following the initiation of a Payment Instruction, upon the
oral request of the Client-Initiator, the Bank shall, within
the Banking Day, provide the Client-Initiator orally with
the information stipulated in Part 2 of Article 31 of the Law
of Ukraine “On Payment Services.”

After execution of a Payment Transaction, upon the oral
request of the Client-Payer, the Bank shall, at least once per
calendar month, free of charge and within the Banking Day,
provide the Client-Payer orally with the information
stipulated in Part 4 of Article 31 of the Law of Ukraine “On
Payment Services,” regarding each Payment Transaction
executed by the Bank from the Client-Payer’s account.
After execution of a Payment Transaction, upon the oral
request of the Client-Recipient, the Bank shall, at least once
per calendar month, free of charge and within the Banking



https://www.otpbank.com.ua/about/informations/info-stand/info/
https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/payment-services/

npotsaroM bankiBcekoro mag Hagae KimeHty-OTpuMyBagy
B yCHIl (opMi iHoOpMaIiro, o nepeadadena 4. S cr. 31
3V «llpo mnaTiHi MOCIYyTW», MNPO KOXHY BUKOHAHY
bankom IlmatikHy omepamito 3a paxyHkoM KiieHTa-
OtpumyBava.

Day, provide the Client-Recipient orally with the
information stipulated in Part 5 of Article 31 of the Law of
Ukraine “On Payment Services,” regarding each Payment
Transaction executed by the Bank to the Client-Recipient’s
account.

2.1.3.2. JlomatkoBo 10 O€3KOIITOBHOI HagaHOi baHKoM
iHpopmanii ado iHpopmamii, mo 3amutyerbest KimienTom
gactime, HOK 1 (oaWmH) pa3 Ha KaJCHIAPHUN MiCSIlb,
Bu3HaueHoi y myHkti 2.1.3.1. IlpaBmn, 3a oxpemMum
3anuToM KiienTa inopmariist, Bu3HadeHa y myHkTi 2.1.3.1.
[IpaBun, ™moxxe OyTu HajaHa baHkoM Takok 1 Yy
MUCHPMOBOMY BUTJISII Ha TMANepoOBOMY HOCIi, aile BXke y
BigmoBigHocTi 10 Tapudi banky Ta y CTpoku, BU3HAUEHI
3akoHoM Ykpainu «[Ipo 3BepHeHHsI rpomansH». Kiient
PO3yMie, 110 BiH MOYKE€ OTPHUMYBATH MOCITYTH 3 OTPUMAHHS
indopmarii Bix banky sk 6e3ormarao (3rimHo 3 m. 2.1.3.1.
[IpaBwmi), Tax i 1OIATKOBO 10 OE30ILIATHUX - BIAIOBITHO JI0
Tapudie banky, musixoMm 3aMOBJICHHS TaKMX IMOCIYT 3a
BJIACHUM Oa)KaHHSIM.

2.1.3.2. In addition to the free information provided by the
Bank or information requested by the Client more often
than 1 (one) time per calendar month, defined in clause
2.1.3.1. of the Rules, at the individual request of the Client,
the information defined in clause 2.1.3.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs and within the terms
specified by the Law of Ukraine "On Citizens' Appeals".
The Client understands that he can receive services for
obtaining information from the Bank both free of charge (in
accordance with Clause 2.1.3.1. of the Rules) and in
addition to free services - in accordance with the Bank's
Tariffs, by ordering such services at his own request.

2.1.3.3. 3a okpemum 3anmutoMm KirieHTa, IOJATKOBO 0
Oe3komToBHOI iH(opMallii, baHk Moke HagaBaTu W iHIILY
indopmarito, 3rigao 3 Tapudamum banky, mpo omepaitii,
3niticHeH]1 KitieHTOM 3 BUKOPUCTaHHSM PaxXyHKIB Y BUTIISII
JIOBIJIOK, KBUTAHIIIH, BUMKCOK, [JIaTHKHUX 1HCTPYKIINA 9n
y BUTJISII 1HIOIOTO MHCBMOBOTO JOKYMEHTa, BU3HAYEHOTO
bamkom. Kepyrounce  momokeHHsmu — crarti 207
[uBineHOTO KOomekcy Ykpainu, CTOPOHM HOTOAMIH, HIO
bank mix yac Haganus KiieHTy BUIeBKa3zaHoi iHpopMarii
MOX€ BHKOPHUCTOBYBaTH (pakCUMiIbHE abo  iHIIe
€JIEKTPOHHE BIATBOPEHHS MIANKCY TT0canoBoi ocoou banky
Ta/abo0 mewatkun baHky 3a  JOmoMoror  3aco0iB
MEXaHiIgYHOTO, €JIEKTPOHHOTO abo IHIIIOTO
KOMitoBaHHs/haKcCUMiIe.

2.1.3.3. At the separate request of the Client, in addition to
the free information, the Bank may provide other
information, in accordance with the Bank's Tariffs, on
transactions performed by the Client using the accounts in
the form of certificates, receipts, statements, Payment
Instructions or in the form of another written document
determined by the Bank. Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the signature
of the Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying/facsimile
equipment when providing the above information to the
Client.

2.1.4. Ilopsaaok BukoHaHHs IlnaTixKHUX iHCTPYKIiH.

2.1.4. Procedure for executing Payment instructions.

2.1.4.1. InarixHa IHCTPYKIIist MOXe OyTH HaslaHa ;10 baHky
y mamnepoBiii abo eneKTpoHHi Qopmi, BCTaHOBJIEHIH
bankoM, 3a BHUKIIOYEHHSM BHIAJKIB, BH3HAYCHUX
3akoHOJaBcTBOM. [lnmaTikHa IHCTPYKIS B TAarepoBii
tdopwmi, [Hiiaropom sikoi € KimienT, moxke OyTH ToiaHa 10
Oynp-sixkoro Binnminenas banky. Ilmatixkaa iHCTpyKIis, B
eJIeKTPOHHIN (opmi, [Himiaropom sikoi € KitieHnT, moBuHHA
MOJAaBaTUCS BHUKIIOYHO 3acobamu Cucremu IHTEpHET-
Oankinry (sxkmo Kiient-camosaiiHsata ocoba - Cucremu
Kiient-bank). [Inatixkaa incTpykuis, [HimiaTopoMm sKoi €
CTSTyBad, IOAAETHCS 10 baHKy B mopsiiKy, nepenbdaueHoMy
3aKOHOJABCTBOM. Y BHINAAKy HAasBHOCTI OyIb-sIKHX
NOMMIIOK y 3amoBHeHHI Ilnatixnoi incTpykuii, bank nHe
HECE BIJIIOBIJANBHOCTI 3a OYy/b-sKI 30MTKH, HIKOIY abo
BTpatH, noHeceHi KieHToM Ta/ab0 Oyab-SKOH TPETHOIO
ocoboro BHacnizok BUKOHaHHS bankom Takoi Ilmartixnol
IHCTPYKIIi.

2.1.4.1. Payment instructions can be submitted to the Bank
in paper or electronic form established by the Bank, except
in cases specified by the Legislation. Payment instruction
in paper form initiated by the Client can be submitted to any
branch of the Bank. The Payment instruction in electronic
form initiated by the Client must be submitted exclusively
by means of the Internet Banking System (if the Client is a
self-employed person — by Client-Bank System). The
payment instruction initiated by a collector shall be
submitted to the Bank in accordance with the procedure
provided for by the Legislation. If there is any error in
filling out the Payment instruction, the Bank is not
responsible for any losses, damages or expenses incurred by
the Client and/or any third party as a result of the Bank's
execution of such Payment instruction.

2.1.4.2. TnarikHa IHCTPYKIiS Moke OyTH HajgaHa
Knienrom no banky B enekTpoHHiH ¢opmi AUCTaHUIHHO
yepe3 J[loBigkoBuii ueHtp baHky abo KopHCTyIOUHCH

bankiBcpkoro  mociyroro  «TenedpoHHui — GaHKIHIY,
0COOJIMBOCTI TMOAAayl Ta BUKOHAHHA $KOI BU3HAYEHI
Croponamu y  Morosopi Opo  JUCTaHUiiHe

00CIIyrOBYBaHHS Ta €JIEKTPOHHY B3a€MOJIII0 (IyOIivHUi),
y pasi HOro yKjaJieHHsI.

2.1.4.2. Payment instructions can be provided by the Client
to the Bank in electronic form remotely through the Bank's
Help Center or using the "Telephone Banking" banking
service, the specifics of submission and execution of which
are defined by the Parties in the Agreement on remote
service and electronic interaction (public), in the event of
its conclusion.

2.1.5. ®opma Ta NOpPANOK HAJAHHA 1 BiIKIUKaHHS
3roau IlnartHuka Ha BukoHanHs IlnaTizkHol onepamii

2.1.5. Form and procedure for granting and
withdrawing the Payer's consent to the execution of a
Payment Transaction




2.1.5.1. axom [mianucanys/monayi [TnarixxuO1
iHcTpyKIii  Komient-IlmatHuk Hagae CBOIO 3roay Ha
BUKOHAHHS baHKOM KOXHOI IUIATiXKHOI oreparii 3riTHO 3
Takoro [[maTi>KHO0 iIHCTPYKUI€TO, SIKIO 1HIIIE HE BU3HAYEHO
Horosopom/IIpaBunamu. 3 MOMEHTY MiAmHCaHHS/ToAAq1
Kimientom-Ilnataukom IlnaTikHOT IHCTPYKIi, SK 1Ie
nepenbaueHo m. 2.1.4. Ilpasun, [lnartizkna omepauis
BBaXKAEThCA aKlenToBanow Kiienrom.

2.1.5.1. By signing/submitting the Payment instruction, the
Client (Payer) agrees to execute each Payment transaction
in accordance with such Payment instruction, unless
otherwise established in the Agreement/Rules. From the
moment the Client (Payer) signs/submits the Payment
instruction, as provided for in clause 2.1.4. of the Rules, the
Payment transaction is considered accepted by the
Client.

2.1.5.2. TlimaTHUK Ma€ MPaBO BIOKIUKATH CBOIO 3roy Ha
BuKoHaHHS [ImartikHOi omepanii, kpiMm [lnaTibxaEX
olepalil, o 3AiMCHIOIOTECS AJsl BUKOHaHHS [ImaTHrKOM
TPOIIOBUX 3000B'sI3aHb IIepen HamaBadeM [LmaTiXKHUX
nociyr [lmatHuka.

SIkmro 1HIII1 CTPOKH HE nepeadoadeHi
Horosopom/IIpaBunamu  T1a/abo  Oynb-KMM  IHIIIAM
JoroBopoM MiK bamkom Tta KitieHTOM, 10 MOMEHTY
CHHCaHHs KOWTiB 3 paxyHKy Kuienra, Bigkpuroro y banky,
a6o 1o wHactanHs [latm BamoryBanHs [lnarixHOl
iHcTpyKii Kiient-IlnaTHuk Mae mpaBo BiTKIMKATH CBOIO
3rogy Ha BHKOHaHHsA IlmarixkHOiI omeparii NLIIXOM
nojganHs 10 banky BigmoBimHoro PosmopsypkeHHS Mpo
BIIKJTMKAHHS 3roju Ha BHKOHaHHS [lmatixkHoi omeparii.
Take Po3nopaodycenna npo GIOKIUKAHHA 3200U Ha
eéuxonannua ITnamincuoi onepauyii 3rinHO 13 3pa3KoM
(bopmoro),  3arBepmKeHO  baHKOM  BHYTpIIIHIMH
JIOKyMEHTaMH, MOKe OyTH TOJaHO A0 BijmiieHHS baHky,
ne monaBanacs [Inarixnaa iHCTPYKLisl y mamneposiit Gpopmi
abo B enekTpoHHi ¢opmi, sxmo [lnati>kHa THCTPYKIis
nmojaBaiacs B eJNEeKTpoHHIH ¢opmi 3acobamu Cucremu
InrepueT-0ankinry (a skmo KimieHT camo3aiiaara ocoba —
3acobamu Cucremu Kiient-bank), sikino texHiuno bankom
OyZe HalalTOBAaHO MOXJIMBICTD ONpAIFOBaHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nonane Kirienrom Po3nopsikeHHst po BiAKIMKAHHS 3T0IU
Ha BHUKOHaHHA IlmatiknOi omepamii MICTUTH OyIb-AKi
noMuiIku abo nopane banky He 3a 3aTBepakeHOI0 baHkoM
¢dopmoro, baHk Mae TpaBo He MPUIMATH JI0 BUKOHAHHS
Take Po3mopsypKkeHHS PO BiAKIUKaHHA 3TOJM  Ha
BukoHaHHs [InaTixkHOT oneparrii.

VY Bunazaky BigkiaukanHs KiientoM cBoro PosnopskeHHs
PO BIKJIMKAHHS 3011 Ha BUKOHaHHs [ [ati>kHoi onepartii
B TMOpsANKy, mepenbadeHomy 1 2.1.5. IlpaBumim, Taka
[Inarixua onepauis bankoMm He BukoHyeThes, a [lnatixna
IHCTPYKIliSI TOBEpPTAETbCsA Oe3 BHKOHAHHS. 3roja Ha
BukoHaHHs [InatixkHoi omneparii (MoB'sI3aHUX MK CO0O0IO
[Inari>xxanx omnepariiii) Mmoxe OyTH Binkiukana KiieHToMm -
[TnatHukoM y Oyab-sKHi Yac, ajie He Mi3HIIIEe HACTAHHS
MOMEHTY Oe3BiakingHocTi [TnarixHoi iHCTpyKIii (3rigHO
n. 2.1.7.3. IlpaBum). VY Bumagkax, mnepeadadYeHNX
3akoHOMaBCTBOM, baHk Moxke BukoHyBatu [lmarixkHi

2.1.5.2. The Payer has the right to withdraw his consent to
the execution of a Payment Transaction, except for Payment
Transactions carried out to fulfill the Payer's monetary
obligations to the Payer's Payment Service Provider.

If other terms are not provided for in the Agreement/Rules
and/or any other agreement concluded between the Bank
and the Client, before debiting funds from the Client's
account opened with the Bank, or before the date of value
of the Payment instruction, the Client (Payer) has the right
to withdraw his consent to execute the Payment transaction
by submitting an appropriate Order on Withdrawal of
Payment Transaction Execution Consent to the Bank. Such
Order on Withdrawal of Payment Transaction Execution
Consent approved by the Bank’s internal documents can be
submitted to the Bank’s branch where the Payment
instruction was submitted in paper form or in electronic
form, if the Payment instruction was submitted in electronic
form by means of the Internet Banking System (and if the
Client is a self-employed person — by means of the Client-
Bank System), if technically the Bank is configured to
process such orders in electronic form. If the Customer's
Order on Withdrawal of Payment Transaction Execution
Consent contains any errors or is submitted to the Bank in
breach of the form approved by the Bank, the Bank has the
right to reject the Order on Withdrawal of Payment
Transaction Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 2.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 2.1.7.3. of
the Rules). In cases stipulated by the Legislation, the Bank
may execute Payment transactions without obtaining the
consent of the Client/collector to execute them.

omepariii 0e3 OTpUMaHHS 3roau

Krienra/ctaryBaua/o0TsryBaya Ha 1X BUKOHAHHSL

2.1.6. Ilpumitnarra no BuxkoHanHa Ilmatixkuoi | 2.1.6. Acceptance of Payment instructions for execution.
iHCTpyKILii.

2.1.6.1. bank npuiiMae 10 BUKOHaHHS/BUKOHYE [lnaTixHy
iHcTpykuito Kiienra, y Tomy uucni [Inatixny iHCTpyKLiTO,
sKa BUKOHYETHCS B Mexkax baHky, odopmiieHy BiAmoBiIHO
JI0 BUMOI 3aKOHOJaBCTBa Ta JloroBopy, sika Haiiiiuia
npotaroM OnepaiiiiHoro yacy y Toi camuii Oneparitauii
JieHb, BiAamoBigHO IlnmaTikHa IHCTPYKIS, IO HaAiMILIA
micis 3akindenass OnepaniiHoro Jacy, baHk npuiiMae 10
BHUKOHAHHS/BUKOHYE HE MTi3HIITe HACTYIHOTO

2.1.6.1. The Bank shall accept/execute the Client's Payment
instruction including the Payment Instruction executed
within the Bank issued in accordance with the requirements
of the Legislation and Agreement and received during the
Transaction time on the same Transaction day.
Respectively, the Payment instruction received after the end
of the Transaction time shall be accepted/executed by the
Bank no later than the next Transaction day or on the value




Omepartitinoro s abo B 3a3HadeHy Kiieatom y
IInaTixHI# IHCTPYKIIIi ATy BATIOTYBaHHS, SKIIIO BOHA IIIE
HE HacTaja, Ta 32 YMOBHM JIOCTYITHOCTI KOINTIiB Ta i3
BpaxyBaHH]IM IHINMUX BUMOT 3aKoHOHIaBcTBa. l[lmaTtikHa
IHCTpYKIisA, [HImIaTOpOM SIKOi € CTSATyBad, BUKOHYETHCS B
nopsAKy, nepenabadeHoMy 3akoHomaBcTBOM. CTpoku
BUKOHAHH: [Tnatixanx orepanin B MIIC
BCTAHOBJIIOIOTHCS MpaBriiaMu BiamoBigaux MIIC.

date specified by the Client in the Payment Instruction, if it
has not yet arrived and subject to the availability of funds
and taking into account other requirements of the
Legislation. A Payment Instruction initiated by the payee
shall be executed in accordance with the procedure
established by the legislation. The terms for executing
Payment Transactions in the IPS are established by the rules
of the relevant IPS.

2.1.6.1.1. ToriBkoBHI IDIATiK 3 TEpPeKa’y KOIMTIB 0e3
BIIKPUTTS  paxyHKy baHK  BHUKOHYe  MPOTATOM
OneparniiHoro yacy y Toi camuii OnepariiiiHuii 1eHb, KOJIA
TaKWi TIaTiX OyB MPUHHATHH 10 Kach baHky. 3a3HaueHHS
Jatn BamoTyBaHHSI IO TakUM IUIaTeXaM Ta BiAMOBIIHO
BigknmukaHHs [lnatikHoi iHCTpyKuUii A0 HactaHHs [latu
BAIIOTYBAHHS JIJISl TAKUX TUIATEXKIB HE 3aCTOCOBYETHCSI.

2.1.6.1.1. The Bank shall execute a cash payment for the
transfer of funds without opening an account during the
Operating Hours on the same Operating Day when such
payment was accepted at the Bank's cash desk. The
indication of the Value Date for such payments and,
accordingly, the withdrawal of the Payment Instruction
before the Value Date shall not apply to such payments.

2.1.6.2. llmatixkHa I1HCTPYKIlS, Omeparis 3a SIKOK €
BAIIOTHOIO OMEPAIli€l0 UM € TOB’S3aHOI0 13 BAJTIOTHOIO
omepaui€ro, OpuiiMaeTbcss baHkoM 10 BHKOHaHHS He
mi3Hime HiK nporsarom OmnepamiifHOTO OHS, SKAR
IIOYHMHAETHCA HiCHH JHsS ITOBHOI'O BHKOHaHHS KHieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYE€HHX BaJFOTHHM
3aKOHOJABCTBOM YKpaiHM Ta/4dM 3aKOHOAABCTBA y cdepi
(hiHAHCOBOT'O MOHITOPHHTY.

2.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after
the day when the Client and/or the Bank fully comply with
all requirements set forth in the currency legislation of
Ukraine and/or legislation in the field of financial
monitoring.

2.1.6.3. Ilicnsa Buxonanust Kiientom BuMOr baHKy, ski
NOB’s3aHi i3 JOTPUMaHHAM BaIOTHOTO 3aKOHOJABCTBA
VYkpaian Ta/um 3aKOHOJABCTBA y cdepi ¢iHAHCOBrO
MoHiTopuHTY, bank Hanae Kimienty [lnarixai mociyru abo
JIOCTYI JIO0 KOIWITIB HE Mi3HIIIE HDK MPOTATOM
OnepariifHOTo THA, KW MOYNHAETHCS IMICTS JHSI TOBHOTO
BukoHaHHsa Kmientom Ta/abo baHkoM BCiX BHMOT,
BU3HAYEHUX BAJIOTHUM 3aKOHOJIABCTBOM YKpalHU UM
3aKOHOAABCTBa y chepi HiHAHCOBOTO MOHITOPUHTY.

2.1.6.3. After the Client has fulfilled the Bank's
requirements related to compliance with the currency
legislation of Ukraine and/or the legislation in the field of
financial monitoring, the Bank shall provide the Client with
Payment Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of
Ukraine or the legislation in the field of financial
monitoring.

2.1.6.4. bank Mae mpaBo BiAXuiuTy BUKOHaHHA [ LmatixHOi
IHCTPYKIIii, CTBOpPEeHOI B He BaHKIBCBHKUIA IEHb, SAKIO TaKa
[InarixkHa iHCTPYKIiS TOTpedye PYYHOTO OIMpPAIIOBAHHS
npaniBHUKamMu baHKy Ha TpeMeT BiIOBiIHOCTI BUMOTaM
3aKoHOJaBCTBA Ta/a00 PEKUMY PAXYHKY.

2.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by
the Bank's employees for compliance with the requirements
of the Legislation and/or the account regime.

2.1.6.5. bank Mae paBo 30UTBIINTH CTPOKH ISl IPUAHSTTS
no BukoHaHHs [lmaTixHOI iHCTpYKIIi y pa3i HeoOXiMHOCTI
yTOYHEHHS BaHKOM KOpEeKTHHX pekBi3uTIiB OTpuMyBada
a6o ITnaTHuKa.

2.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if the
Bank needs to clarify the correct details of the Recipient or
the Payer.

2.1.7. Binkaukanng IlnaTizkHol iHCTpyKIIii.

2.1.7. Withdrawal of Payment instruction.

2.1.7.1. IlnarixHa iHCTPYKIlis MOKe OYTH BiJIKITUKaHA!

2.1.7.1. The Payment instruction may be withdrawn:

2.1.7.1.1. TIlnatamkom - mig uac JleberoBoro abo
KpenuToBoro mepeka3y 10 MOMEHTY CHHCaHHs KOIITIB 3
paxyHky [lnaTHuka, 32 YMOBHU IOTOJDKEHHS 3 HajaBadeM
wiaTbkHuX nocnyr llnatHuka, a B pasi iHILiIOBaHHS
JebeToBoro nepekasy - 10/1aTKOBO, 32 YMOBH HOTOJIKCHHS
3 OTpumMmyBadem;

2.1.7.1.1. By the Payer during a Debit or Credit transfer
until funds are debited from the Payer's account, subject to
Agreement with the Payer's payment service provider, and
in case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

2.1.7.1.2. OrpumyBauem - mmig yac JlebeToBoro nepexasy 10
MOMEHTY CIIMCaHHS KOIITIB 3 paxyHKy [lnaTHuKa, 32 yMoBH
IIOI'OPKCHHS 3 Ha/laBauYEM [UIATHKHAX IMOCJIyr HHaTHI/IKa;

2.1.7.1.2. By the Recipient during a Debit transfer until
funds are debited from the Payer's account, subject to
agreement with the Payer's payment service provider;

2.1.7.1.3. craryBauem abo OOTSKyBadueM - O MOMEHTY
CIMCaHHsI KOIUTIiB 3 paxyHKy llnaTtHuka,;

2.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

2.1.7.1.4. IInatHuKOM - 10 HacTaHHA JlaTu BamOTyBaHHS,
3a YMOBU HaJaHHS Po3nopskeHHsS Tpo BiJKIMKAHHS
[Tnarixnoi iHCTpYKIil A0 KiHIs OmnepariiiHoro yacy, 1o
nepeaye JlaTi BAIOTYBaHHS.

2.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued
before the end of the Transaction time preceding the Value
date.

2.1.7.1.5. MoxmnuBicTs BigknukanHs [ naTi>kHOi iHCTpYKLii
HE 3aCTOCOBYETHCS 10 TOTIBKOBHX IUIATEXKIB 3 IMEpeKasy

2.1.7.1.5. The possibility of withdrawing the Payment
Instruction does not apply to cash payments for funds




KOIIITiB 0€3 BIAKPUTTS PaxXyHKY, TaK K BaHK BUKOHYE TaKi
miaTexxi mpotrsaroM OmepamiifHoro 4acy y TOH caMui
OnepauiiiHuii 1eHb, KO TAKWH IUIATiK OyB MPUHHATHN 10
kacu banky.

transfer without opening an account, since the Bank
executes such payments during the Operating Hours on the
same Operating Day when such payment was accepted at
the Bank's cash desk.

2.1.7.2. Jlnsa BimknukanHs [lnatikHOi 1HCTPYKINI 0co0a,
ska BiamoBimHo g0 m. 2.1.7.1. TIlpaBmm Ta/abo
3aKkoHOMABCTBA Mae€ TMPaBO Ha BimKIWKaHHS [lmaTikHOIL
omepauii, Hanae banky Po3mopsypkeHHs mpo BiIKIMKaHHS
IInarixxaoi iHCcTpykuii. Take Poznopaoyicenns npo
sioknukanna Ilnamixcnoi incmpykuii 3riqHO 13 3pa3KoM
(bopmoro),  3arBepmKeHO ~ baHKOM — BHYTpIIIHIMHU
JOKYMEHTaMH, MOe OyTH MoJaHO A0 BindineHHA baHKy,
ne nomaBanacs [lmatixaa iHCTpYKIiA y mamepoBiid dhopmi
abo B enekTpoHHill ¢opmi, sxmo [lnaTikHa iHCTpYKLis
nojaBaniacs B eNeKTpoHHiH ¢opmi 3acobamu Cucremn
IarepHer-0ankinTy (a sxmo KiienT camozaitasta ocoba —
3acobamu Crucremu Kinient-bank), skmo TexHigao bankom
OyZe HalalTOBaHO MOXJIUBICTD ONpAIIOBaHHS TaKUX
PO3TOPSKEHb B €IEKTPOHHINA Gopmi. Y BHITAAKy, SKIIO
nonane KirieHtom Po3mopsimpkeHHST Mpo  BiAKIMKAaHHS
[MnatixkHoi 1HCTPYKLIi MICTUTH OyAb-Ki TOMHJIKH a0o
nonaHe banky Ha 3a 3aTBepikeHOr0 bankom Qopmoto,
bank mae npaBo He npuilMaTH A0 BUKOHAHHS Take
Posnopsimkenns mpo BinkiaukanHs [1natixkHol iHCTPYKIIi.
VY Bunazaky BigkiaukanHs KiientoMm cBoro PosmnopskeHHs
npo BigkiaukaHes [lmatikHoi iHCTPYKIii B TOPSAKY,
nependoaueHomy 1 2.1.7. llpaBun, taka IlmaTixkaa
iHCTpyKLiss baHkoM He BUKOHyeTbes, a I[lmatikHa
IHCTPYKIIisST TIOBEPTAE€ThCS 0€3 BHKOHAHHS. Y BHIAJKY,
akmo Irimiaropom IlmatixHOi omeparii 3a BiAMOBiTHOT
[TnaTi>KHOI IHCTPYKLIE € CTATYBad, TO BIIKIUKAHHS
takux [InaThKHUX THCTPYKUIM 3Mi1HCHIOETBCS B TOPSIKY,
nepeadaueHoMy 3aKOHO/IAaBCTBOM.

2.1.7.2. To withdraw the Payment instruction, in
accordance with clause 2.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
Payment transaction, gives the Bank the Order on Payment
Instruction Withdrawal. Such Order on Payment
Instruction Withdrawal according to the sample (form)
approved by the Bank by internal documents, it can be
submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic
form, if the payment instruction was submitted in electronic
form by means of the Internet Banking System (and if the
Client is a self-employed person — by means of the Client-
Bank System), if technically the Bank is configured to
process such orders in electronic form. If the Customer's
Order on Payment Instruction Withdrawal contains any
errors or is submitted to the Bank in accordance with the
form approved by the Bank, the Bank has the right not to
accept such Order on Payment Instruction Withdrawal. If
the Client withdraws his Order on Payment Instruction
Withdrawal in accordance with the procedure provided for
in clause 2.1.7. of the Rules, such Payment instruction is not
executed by the Bank, and the Payment instruction is
returned without execution. If the Initiator of the Payment
transaction under the relevant Payment instruction is a
collector, then the withdrawal of such Payment instructions
is carried out in accordance with the procedure provided for
by the Legislation.

2.1.7.3. Moment Oe3Bigkamunocti. Ilicna couca”Hs
KomTiB 3 paxyHky [lmatHuka abo HacranHs [atu
BamoTyBaHHs [InaTixxHoi iHcTpykii 1yt [HiniaTopa HacTae
MOMeHT Oe3BiakmuHocTi [ImaTixao1 iHCTpYKIIii.
Hacranns  momenty — OesBimkimuunHocTi  I[lmaTixuOol
IHCTpYKIIi B IUIATOKHIA CHCTEMi MOXKE BH3HAYATHCS
MIPaBHIJIAMH Bi/IMTOBIAHOT TIIATIXKHOT CHCTEMHU.

Sxmo Ilnatixnaa omepamis iHIIIOETHCS Yepe3 HallaBadya
IUIATDKHUX TOocHyr 3 iHinmitoBaHHs [lnatiknoi omeparii,
[Inatauk He Mae mpasa Bigkmmukaru [naTtixHy iIHCTPYKITitO
TCIIsI HaIaHHS HaJ[aBady TUTaTIKHUX ITOCITYT 3 iHII[IFOBaHHS
ITnatixxHoi omepariii 3rogd Ha IHILIIOBaHHS —TaKoOl
[TnatixHOi onepariii.

2.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by
the Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the Payer
does not have the right to withdraw the Payment instruction
after providing the payment service provider with consent
to initiate such Payment transaction.

2.1.7.4. TlnarikHa iHCTPYKUisS MOXe OyTH BiJIKJIMKaHA
TiJIBKH B TIOBHIH CyMi.

2.1.7.4. The Payment instruction can only be withdrawn in
full.

2.1.7.5. bank He Mae mpaBa BHKOHyBatH Ilmatixmy
omepaiito, sk IlnarikHa 1HCTPYKIS —BiAKJIMKaHA
Kiientom-IlnatHukom BiamoBigHo 10 ymoB IlpaBumn Ta
3aKoHOaBCTBA.

2.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with the
terms of the Rules and Legislation.

2.1.7.6. TInatHUK He Mae mpaBa BiIKIMKATH [LmaTixHy

IHCTpyKLil0 micnsg HagaHHS baHky 3  iHiIiIOBaHHS
IInarixkHoi omepariii 3rogu Ha IHIMIIOBaHHS TakKOi
ITnarixxuoi  omepamii, sxmo IlnarikHa — omneparis

iHiIitoeThCst depe3 bank 3  imimiroBanHs IlmaTixHOT

omnepauii (3 01.12.2025 p.).

2.1.7.6. The Payer shall not have the right to revoke a
Payment Instruction after giving the Bank consent to
initiate the Payment Transaction, if the Payment
Transaction is initiated through the Bank for the initiation
of the Payment Transaction (effective from 01.12.2025).

2.1.8. Crpoxkn BukoHaHHs IliaTixkHuUX omepamiii Ta
JOCTYNHICTh KOMITIB.

2.1.8. Terms of Payment transactions and availability of
funds.

2.1.8.1. bank Buxonye Ilnarikai omeparii y CTpOKH Ta B
MOPSAAKY, IO TmependadeHi 3aKOHOAABCTBOM, ITYHKTOM

2.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the procedure




«2.1.6. IlpuiiHATTS 10 BUKOHAHHA [1MaTi>XKHOT 1HCTPYKITiD»
IIpaBun abo iHmmMuU goroBopamu Mik KiieHTomM Ta
bankom.

provided for by the Legislation, item "2.1.6. Acceptance for
execution of the Payment Instruction" of the Rules or other
agreements between the Client and the Bank.

2.1.8.2. bank, y BUMagkax BU3HAYCHUX 3aKOHOAABCTBOM,
3000B’sI3aHUI:

- indopmyBarn KiieHTa mpo 3apaxyBaHHS KOINTIiB Ha
paxynok Kiienra;

- indopmyBatu KirieHTa mpo MOCTYHHICTH KOWITIB Ha
paxyHKy OTpUMYyBaua,;

- iHpopmyBaTu KiieHTa mpo HEZOCTYMHICTH CYMHU KOIITIB
Ha paxyHKy OTpUMyBaya.

bank 3anmmmae 3a co6oro mpaBo BHOOpY criocoly i cepricy
s BigmpaBku iHQopmamii mpo BukoHaHi [lmartikwi
omepauii no paxynky Kiienra.

2.1.8.2. In cases stipulated by the Legislation, the Bank
shall be obliged to:

- inform the Client about the crediting of funds to the
Client’s Account;

- inform the Client about the availability of funds on the
recipient’s Account;

- inform the Client about the unavailability of the amount
of funds on the recipient’s account.

The Bank reserves the right to choose the method and
service for sending information about the executed
Payment Transactions on the Client’s Account.

2.1.8.3. bank 3a6e3mneuye KiieHTYy JOCTYMHICTH KOIITIB 3a
[InarixxHot0 Omepamiero HeraiHo micis iX 3apaxyBaHHS Ha
paxyHok KiienTa, SKIIO iHIIE HE BCTAHOBICHO
Jorosopom/IIpaBunamu ab0 IHIIUMHU JOTOBOPAMHU MiX
KiienTom Ta barkow.

2.1.8.3. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's account,
unless otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

2.1.8.4. bank Bukonye [lnatixHi iHCTpyKIii BiATOBITHO 10
YEeproBOCTI iX HAAXO/DKEHHS Ta BHUKIIOYHO B MeEXax
3aNUIIKY TPOIIOBUX KOWTIB Ha paxyHKy KiieHnrta i3
BpaxyBaHHSIM Kowmicii baHKy Ha MOMEHT HaJIXOPKCHHS
[TnatixHoi iHCTpyKLii, pa3oM 3 TuM, bank mMae npaBo (ane
He 3000B’s3aHMi) BHKOHyBaTH I[lmaTikHi iHCTpyKuil
KiienTa 3 ypaxyBaHHSAM CyM, IIO HAJXOJAATh HA PaxyHOK

Kimienta mporsrom  OmepamiitHoro  gHS  (TTOTOYHI
HanXxomKeHHs1). bank Bukonye IlmaTikHi iHCTpyKuii
Kmienta 3 ypaxyBaHHSM OOMEXEHb, YCTaHOBIIEHUX

3akoHOmaBCTBOM Ta/abo [loroBopoM, Ta/abo mpaBUIaMu
BIAITOBIAHOI INIATIXKHOT CUCTEMH.

2.1.8.4. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within
the limits of the balance of funds on the Client's account,
taking into account the Bank's commission at the time of
receipt of the Payment Order, however, the Bank shall have
the right (but not the obligation) to execute the Client's
Payment Orders taking into account the amounts received
on the Client's account during the Transaction Day (current
receipts). The Bank executes the Client’s Payment
Instructions subject to the limitations established by the
Legislation and/or the Agreement, and/or the rules of the
relevant payment system.

2.1.8.5. V Bumagky 3apaxyBaHHS Ha paxyHOK baHky
KOILTIB, 10 TOBEpHYTI HagaBaueM IUIATDKHUX MOCITYTH
OtpumyBaua 3a IlmatikHOIO omepaii€ro, cyma SIKOi He
BUILTIa4Y€HA B TOTIBKOBI hopmi uepe3 HesBKy OTpumyBaua,
bank mnporsrom 5 (mw’stu) Poboumx gHIB - micns
3apaxyBaHHS Takux KomTiB iHPopmye Kiienrta-IInaTanka
PO IOBEPHEHHS TaKWX KOIITIB LUISXOM 3IMCHEHHS
tenedoHHOro J3BiHKa Ha DiHAHCOBUI HOMEP MOOITLHOTO
tenedony Kiienra, sikuit Bu3Hauenuit Ctoponamu y 3asiBi-
aHkeTi/3asBi, a00 Ha KOHTaKTHHH HOMep TenedoHny,
Bkazanuii B KacoBomy  mokymenTi/[InarixkHOMY
MOKyMeHTi, a 'y pasi, sakmo y KacoBomy
nmokymeHTi/[ImatixxkaoMmy moxymenti Kiient-lIlnatauk He
3a3HA4YMB KOHTAKTHUH HOMep TeneOHy — TaKi KOLITH
OyIyTh TIOBEpHYTI HOMY Y pa3i, SIKIIO BiH 3BEpHETHCS 3a 1X
NOBEPHEHHSIM («10 3amuTaHHs»). Take MOBEpHEHHS
KOIITIB «JI0 3allUTAHHSI» MOJXKJIMBE MNPOTIroM 3 (TPbOX)
KaJICHJIapHHUX POKIB 3 JIHS 3apaxyBaHHS Ha paxXyHOK baHky
KOILTIB, IO MOBEPHYTI HajaBayeM IUIATDKHUX IOCIYT
OTtpumyBaua.

SIkmo mpotarom 3 (TphOX) Kal€HOAPHUX POKIB 3 JHSA
3apaxyBaHHS Ha pPaxyHOK baHKy KOWITiB, II0 MOBEpHYTI
HazaBauyeM IIaThKHUX nociayr OtpumyBaua, KiieHT He
3’aBuBcst A0 baHKy 3a iX OTpHUMaHHAM, CyMmMa TaKOIO
TUTATEXKY 3aPaxXOBYETHCS HA PaXYHOK JIoX0/1iB baHky.

2.1.8.5. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was
not paid in cash due to the Recipient's non-appearance, the
Bank within 5 (five) working days after the crediting of
such funds shall inform the Client (Payer) about the return
of such funds by phone call to the Client’s financial number
specified by the Parties in the Application form, or to the
contact phone number indicated in the Cash
document/Payment document, and in the event that the
Client (Payer) did not specify a contact phone number in
the Cash document/Payment document — such funds will be
returned to him if he asks for their return ("on demand").
Such a return of funds "on demand" is possible within 3
(three) calendar years from the date of crediting funds
returned by the Recipient's payment service Provider to the
Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear
at the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

2.1.9. lopsinok mnosBepHenHs kowrTiB IlnaTHuky 3a

2.1.9. Procedure of returning funds of Payment

IaaTixkHUMH onepanisiMu, ininiiioBanumu | transactions initiated by the Recipient to the Payer.
OTpumyBauem.

2.1.9.1 IlnatHuk mae mpaBo Ha BimmkoxyBaHHs cymu | 2.1.9.1 The Payer is entitled to refund the amount of
BUKOHAHOI aKILIENITOBAHOT [Inatixnoi omeparii, | accepted Payment transaction initiated by the Recipient,




iHimioBaHoi OTpuUMyBadeM,
BUKOHAHHS TaKUX YMOB:

1) 3roga [lnaTHrka Ha BUkoHaHHS [LmaTixHOT oneparlii He
MIiCTHTB TOUHOI cyMU [lnatixHoi onepauii;

3acrepexxenHs: [lmaTHUK MOTOMKYETHCS, MO BU3HAYCHUH
nIeBHUH BificOTOK Bix cymu [lnarixkHoi onepanii y Tapudax
Banky BBaxkaeTbcs TOUHO BU3HAYECHOIO cyMoro [lnmatixHoi
omepairii, siKka TPOBOJUTHCS 3 METOI0 OIUIATH KOMiCIHHOT
BUHaropoau banky.

2) cyma [Inarixnol onepauii HmepeBHINye MaKCUMaIbHY
cymy Ilmarbkaux omnepariii, BH3Ha4eHy yMOBaMHU
moroBopy Mik IlmarHmkom Ta OTpumyBadem, Mmpo sKi
[TnatHuk mucekMOBO NOBiTOMKB BaHK.

3a YMOBH OAHOYACHOIO

provided that the following conditions are met
simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined
by the terms of the agreement between the Payer and the
Recipient, about which the Payer has notified the Bank in

writing.

2.19.2. Ha mwmcemoBuii 3ammt banky IlmatHuk
3000B's3aAni mpoTsroM S5 (m'stu) PobGoumx mHIiB 3 mHSI
OTpPUMaHHsI 3alIUTy HAJaTH B Maneposiii abo eleKTpoHHIN
(dhopmi miaTBEpIKECHHS TOTPUMAaHHS YMOB, NepeadaueHnx
m. 2.1.9.1. TlpaBu.

2.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause
2.1.9.1 of the Rules within 5 (five) business days from the
date of request receipt.

2.1.9.3. Kumient-Ilnatauk mnpotsirom 60 (mectuaecsiTv)
KaJICHIAPHUX JHIB TICJsA CIUCAaHHS KOIWITIB 3 WOTo
paxyHKy, SIKWH BiIKpuTHi y baHKy, mMae mpaBo momaru
NUCBMOBHH 3amuT 10 baHKy 3 BUMOTOIO BiIIIKOIyBaHHS
cymu IlnatikHoi omepamii, Bu3Hauyenoi y m. 2.1.9. (3
niamyakramu) [IpaBu.

2.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request
to the Bank with a request for reimbursement of the amount
of the Payment transaction established in clause 2.1.9. (with
subclauses) of the Rules.

2.19.4. Taka Bumoca npo i0wiKoOyeannsa cymu
IInamixcnoi onepauii 3rimHO i3 3paskoMm (popmoro),
3aTBEP/KEHOI0 baHKOM BHYTPIIIHIMH JOKYMEHTaMH,
Moke OyTHW momaHO Ha mamepoBoMy Hocii KienToM-
[InatankoM mo BimmineHHs banky, ge o0cIyroByeThcs
Knienr-IlnatHuk i 3aBeeHa WOro crpapa 3 IOPHIUYHOTO
opopmiieHHss paxyHky (a skmo  Kiient-ITnatauk
camo3aifaara ocoba — 3acobamu Cucremu KiieHT-baHk),
SKIIIO TEXHIYHO baHkoM Oyjie HaNAIITOBAaHO MOYJIMBICTh
OTIPAIIOBaHHS TAKUX PO3MOPSKEHb B €JICKTPOHHIHN opMi.
Y Bunaaky, skmo monaHa Kiienrom Bumoea npo
siowkoodysannsa cymu Ilnamisxcroi onepayii MicTUTH Oy Ib-
sSKi TOMUJIKK a00 mojaHa baHky He 3a 3aTBEPIKCHOIO
bankom ¢opmoro, baHk Mae mpaBo He NpUIAMATH 0
BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
Ilnamisxcnoi onepayii.

2.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement
of Payment Transaction Amount can be submitted in paper
form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client
(Payer) is a self-employed person — by means of the Client-
Bank System), if technically the Bank has configured the
ability to process such orders in electronic form. If the
Claim for Reimbursement of Payment Transaction Amount
submitted by the Client contains any errors or is submitted
to the Bank in breach of the form approved by the Bank, the
Bank has the right to reject the Claim for reimbursement of
the Payment transaction amount.

2.1.9.5. bank, 3000B's3aHuii mpotsiroMm 10 (mecsith)
PoOounx gHIB 3 JHS OTpUMaHHd Bumorm mpo
BiIIKOyBaHHA cyMU [Inmari>kHoi ormeparii BiIIKogyBaTH
oMy cymy [lnati>kHOT oneparii 200 HagaTH OOTPYHTOBaHY
BiIMOBY vy  BimmkoxyBauHi. Ilmatikea  omepartis
BiJIIIKOJIOBYETHCS B IOBHOMY 00CSI3i.

2.1.9.5. Within 10 (ten) business days from the date of
receipt of the Claim for reimbursement of the Payment
transaction amount, the Bank is obliged to reimburse them
for the amount of the Payment transaction or provide them
with a reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

2.1.10. IMignuc Knienta Ha 3asBi-ankeTti/3asnsi/KacoBomy
nokymeHTi/[InaTi>kHoMy TOKYMEHTI MiATBEPIUKYIOTH IO
3rogy 3 ymoBaMu /[loroBopy NHpo HaJaHHS IUIATDKHUX
HOCIIyT, Mpo sKi noingopmoBano KiieHta 10 npoBeaeHHs
kacoBoi/[lnaTixkHol omepaiii Ta € MIACTaBOO IS
npoBefeHHs [lnmatiknoi omepamii. Iligmuc Kirienra,
npocraBienuii y Ilnmariknildi iHCTpykuii mpo 3romy 3
ymoBamu JloroBopy Mpo HaJaHHS IDIATDKHUAX IOCHYT,
TIPUPIBHIOETHCS bil) TiAnuCy
[Inarauka/lniniaropa/OTpuMyBaya  mpo  MpOBEIEHY
[TnatixHy onepartiro.

2.1.10. The Client's signature on the Application form/Cash
document/Payment document shall confirm that he agrees
with the terms of the Agreement on provision of payment
services, which the Client was informed about before
conducting the Cash/Payment transaction and is the basis
for conducting the Payment transaction. The Client's
signature in the Payment instruction on consent to the terms
of the Agreement on provision of payment services has the
same power as the signature of the Payer/Initiator/Recipient
on the Payment transaction executed.

2.2. Oco0JUBOCTI KaCOBHX onepaniii

2.2. Features of cash transactions

2.2.1. Bank mnpwuiimae 10 BUKOHaHH:/BUKOHYe Kacopuii
JIOKyMEHT,  O(QOpMJICHWI  BIAMOBIAHO JO  BHMOT
3aKkoHONABCTBA Ta  SKWM  HAMIMIIOB  NPOTITOM

2.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the




Ormepartifinoro vacy y Toi camuii OmepalliiHWHA JICHB,
BimmoBimHo KacoBuii MOKyMEHT, IO HAMIHIIOB ITiCIs
3akinueHHs Omnepaniiinoro uacy, bank mpuiimae 1o
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTyIHOTO
OrnepartitHoOro JIHS.

same Transaction day, respectively, the Bank shall accept
for execution/execute a Cash report received after the end
of the Transaction time no later than the next Transaction
day.

2.2.2. KacoBuil JOKyMEHT, OTeparlisi 3a ssIKHM € BTIOTHOIO
OTEpaIli€l0 YU € TOB’S3aHOI0 13 BAJIOTHOIO OIEPAIli€lo,
MpUMaeThCsl baHKOM 10 BHKOHAHHS HE Ii3HINIE HIX
npotsaroM OrepariifHoro IHS, SKAW TMOYWHAETHCS ITiCII
IHS moBHOro BHKOHaHHS KiientoMm Ta/abo bankom Bcix
BHUMOT, BU3HAYCHUX BAIOTHUM 3aKOHOJABCTBOM YKpaiHU
Ta/49u 3aKOHO/IaBCTBA y chepi piHaHCOBOTO MOHITOPHHTY.

2.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day
when the Client and/or the Bank fully comply with all
requirements specified by the currency legislation of
Ukraine and/or legislation in the field of financial
monitoring.

2.2.3. Ilicna BukoHanus Kiienrom Bumor baHky, ski
MOB’SI3aHI 13 JOTPUMAHHSAM BATIOTHOTO 3aKOHOIABCTBA
VYkpainu Ta/um 3aKOHOHABCTBA y cdepi ¢iHAHCOBrO
MOHITOpPHHTY, BaHK TpPOBOAWTH KacoBY oOIepaliio/Hanae
Knienry Inatikni mocmyru abo IOCTYN A0 KOIITIB HE
mi3Hime HiK mnporsroM OmepariitHoro mHsA, — SKAW
MOYMHAETHCSL TICs JHS MOBHOTO BHKOHaHHS KiieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAUYEHHX BallOTHUM
3aKOHOMABCTBOM YKpaiHM YW 3aKOHOMABCTBAa Yy cdepi
(hiHAHCOBOT'O MOHITOPHHTY.

2.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

2.24. TIlporsrom 5 (m'stu) PobGounx gHiB micis
3apaxyBaHHs Ha PaxyHOK bBaHKy KOIITIB, MOBEpHYTHX
HaJaBaveM IUIaTiKHUX nocayr OTpuMyBaya 3a MIaTiKHOI0
oTIepalli€ro, cyMa SKOi He BHIDIAYeHA B TOTIBKOBiH (opMmi
yepe3 HesBKy OTpuMyBauya, baHK NMOBHHEH MOBIIOMHTH
Kiienra-IlnatHuka mpo TMOBEpHEHHS TaKWX KOIITIB
IIUISIXOM 3IIHCHEHHS Telle()OHHOTo n3BiHKa Ha DiHAHCOBUI
HOMep MoOUIbHOTO Tenedony KiieHra, sikuii BU3HAUCHUH
Croponamu y 3asiBi-aHkeTi/3asBi, a00 Ha KOHTAKTHUUI
HOMEp Tesnedony, BKa3aHUI B KacoBomy
nokymenTti/[lnaTi>kHoOMy JOKyMeHTi, a y pasi, KOO Yy
KacoBomy moxymenti/Ilnarixkaomy mokymenti KiieHT-
[InaTHUK He 3a3HAYMB KOHTAKTHUN HOMEp TeleoHy — Taki
KOIITH OyayTh TOBEpHYTI WOMY Yy pasi, SKIIO BiH
3BEpHETHCS 3a iX MOBEPHEHHSAM («I0 3amuTaHHsD»). Take
MOBEPHEHHSI KOILTIB «I0 3alUTAHHS» MOXIIUBE MPOTATOM
3 (TppOX) KaJeHJapHUX POKIB 3 JHSA 3apaxyBaHHS Ha
paxyHok baHky KOWITIB, II0 TMOBEPHYTI HaJaBayeMm
IaTKHUX nocryr OTpuMyBayva.

Sxmo npotsirom 3 (TppOX) KaJeHIAPHHUX POKIB 3 JHS
3apaxyBaHHs Ha paxyHOK BbaHKy KOWITIB, IO MOBEPHYTI
HajaBavyeM IaTbhkauX nociayr OtpumyBaua, KiieHT He
3’sBuBCsl A0 baHKy 3a IX OTpUMaHHSIM, CyMa TaKOTro
TUIATEXXY 3aPaXOBYETHCSI HA PaXyHOK J10X0JiB baHky.

2.2.4. Within 5 (five) Business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was
not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined
by the Parties in the Application form/ Application, or to
the contact phone number specified in the Cash
document/Payment document, and if the Client (Payer) did
not specify the contact phone number in the Cash
document/Payment document, such funds will be returned
to him if he applies for their return ("on demand"). Such
return of funds "on demand" is possible within 3 (three)
calendar years from the date of crediting funds returned by
the Recipient's payment service Provider to the Bank's
account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear
at the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

2.2.5. bank 3a omepaiisMd 3 BUAA4Yl TOTIBKH a0o
npuiiMaHHs TOTIBKM uepe3 Kacy baHky ¢opmye Ta Hamae
Krnienty BiamoBimHWI KacoBUH JOKYMEHT Y ManepoBii

hopwmi.

2.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for
transactions involving cash withdrawal or cash acceptance
through the Bank's cash desk.

2.3. OcobauBocTi 6e3rotiBkoBuX IlIaTizkHUX onepanii

2.3. Features of non-cash Payment operations

2.3.1. KiienT Mae nipaBo odopmuta [1naTi>kHY THCTPYKITiFO
B HAIlOHANbHIA BalIOTI, 1HO3EMHIH BamOTi abo
0aHKIBCHKHX MeTaJlax B CJEKTPOHHIH a0o mnamepoBiit
dopmi, 3a (HhopMoIO, 3aTBEPIKEHIN Ta 3aMporOHOBaHIN
bankom Krienty. IlnatikHa iHCTPYKWis y manepoBii
dbopmi momaetscss KimieHrom nmo  BigmineHHs basky.
[MnarixxHa IHCTPYKIIiS Y eJIEKTPOHHIN (HOpMi 3aTTOBHIOETHCS
Knienrom y Cucremi IntepHer-Oankinry. KiienT Mmae
npaBo odopmuru [lnatixHy iHCTPYKLIIO TUCTaHLIMHO, Y
MOPAAKY Ta y croci0, BusHaueHuit Croponamu y Jlorosopi

2.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The
Payment instruction is submitted in paper form by the
Client to the Bank's branch. The Payment instruction in
electronic form is filled in by the Client in the Internet
Banking System. The Client has the right to issue the
Payment Instruction remotely, in the manner and in the
manner specified by the Parties in the Agreement on remote




npo  JUCTaHIlifHE OOCIyroByBaHHs Ta EJICKTPOHHY
B3aeMOI0 (yOmiuHuii), y pasi ioro yKJIaaeHHs..

service and electronic interaction (public), in the event of
its conclusion.

2.3.2. Inmi ocobmuBocti ©OesroTiBkoBuX IlmaTixHUX
omepauid, y pasi mpoBeneHHs [lnaTikHHX omepamiii 3a
nmormomororo  Cucremu  IHTepHeT-O6aHKiHTy, CTOpOHH
BU3Ha4YMIN y JloroBopi mpo aucraHiiiiiie 00cIyroByBaHHs
Ta €JCKTPOHHY B3aEMOJiI0, IO pO3MIIIEHHH Ha
Odiniinomy caiiti barky.

2.3.2. Other features of non-cash Payment Transactions, in
case of Payment Transactions via the Internet Banking
System, shall be determined by the Parties in the Agreement
on Remote Services and Electronic Interaction, which is
available on the Bank's Official Website.

2.4. Ilepeka3 KoITiB 0€3 BiIKPUTTHA PaxXyHKY 3 METOIO
OIIATH INIATIZKHOIO KAPTKOIO TOBApiB Ta MOCJIYT

2.4. Funds transfer without account opening for the
purpose of paying for goods and services by payment
card.

JloroBip ekBaiipuHTy - TOTOBip PO HAJAHHI EKBAWPHHTY
TUTATDKHUX 1HCTPYMEHTIB, yKiIaaeHnd MiK baHkom Ta
Toprosuem.

Jepxatennr — Kiient, ¢isuyna ocoba, sika Ha 3aKOHHUX
MmifcTaBax  BHUKOPUCTOBYe IlmatixHy KapTtky ams
3IiHCHEHHS omeparii 3 orIaTé ToBapiB/mociyr Toprosis.
Toproeup — topugnuHa ocoba abo ¢izumyna ocoba-
i AIprUEMeIIb/caMo3aifHsATa 0co0a, M0 3IIHCHIOE TTPOHAK
TOBapiB/HaJaHHS TOCIYT Ta ykiana 3 bankom J[lorosip
EKBAWpUHTY IOJ0 NPUHAMaHHA 10 oIulatd IlIaTikHUX
kapTok [lepxaremis.

InatixkHa KapTKa - EINEeKTPOHHUHN TUIATOKHHUKA 3aci0
MEBHOT MIATIKHOT CHCTEMH Y BUTJISIII TUNIACTUKOBOI KapTKU

abo ii BipryanbHuii  (umdpoBuil) aHamor, 1O
BUKOPHCTOBYeThCS  Jlepikarenmem st 3AiMICHEHHS
(hiHaHCOBHX OTIEparii.

Caiitr  ToproBussi — TOro/KeHHW B  TOPSAKY,

nependoaueHoMy JloroBopoMm exBaipuHTY Mik ToproBuem
ta bankoM, iHTepHeT-cailT ToproBus, Ha SKOMY oOILIaTa
ToBapiB (mociyr) ToproBisg MOXe 3JiHMCHIOBATHCS
Hepxatenem 3 BukopuctansiM [1naTi>kHOi KapTKH.

Acquiring Agreement — an agreement on the provision of
acquiring services for payment instruments, concluded
between the Bank and the Merchant.

Cardholder — a Client, an individual who lawfully uses a
Payment Card to perform transactions for the payment of
goods/services of the Merchant.

Merchant — a legal entity or an individual
entrepreneur/self-employed person engaged in the sale of
goods/provision of services and who has entered into an
Acquiring Agreement with the Bank regarding the
acceptance of Cardholders’ Payment Cards for payment.
Payment Card — an electronic payment instrument of a
specific payment system in the form of a plastic card or its
virtual (digital) equivalent, used by the Cardholder to
perform financial transactions.

Merchant’s Website — the Merchant’s website agreed
upon in the manner provided by the Acquiring Agreement
between the Merchant and the Bank, where payment for the
Merchant’s goods/services may be made by the Cardholder
using a Payment Card.

2.4.1. bank Hanae Jlepxkarento pa3oBy [lnarixkay nmociyry
3 epeKasy KOIUTiB 06€3 BIIKPUTTS paXyHKY 3 METOIO OIUIaTH
Hepxarenem ToBapis/mociayr Toprosiis 3 BUKOPUCTAHHIM
[InarixHO1 KapTKH:

- Ha Caiiti Toprosi, abo

- muaxoM ckanyBaHHS QR-komy y wicusx peanmizanii
ToBapiB (HajaHHs nociayr) Toproeiem, abo

- 3a JIONOMOror (hi3MYHOrO TUIATDKHOTO TEpMiHATY
(X oM MPUKJIAJIaHHS/BCTaBICHHS/ TIPOBEICHHS
[MnarixHOT KapTKM) y MiclsiX pearnizalii ToBapiB (HaJaHHS
nociayr) Toprosuem.

2.4.1. The Bank provides the Cardholder with a one-time
Payment Service for transferring funds without opening an
account for the purpose of paying for the Merchant’s
goods/services using a Payment Card:

on the Merchant’s Website; or

by scanning a QR code at the Merchant’s points of sale for
goods/services; or

via a physical payment terminal (by
tapping/inserting/swiping the Payment Card) at the
Merchant’s points of sale for goods/services.

2.4.2. JloroBip mpo HaJaHHS IDIATDKHUX MMOCIYT B YaCTUHI
HanauHs bankom Jlepskatento pasoBoi [Inarixnoi mocinyru
3 IepeKasy KOMTiB 0e3 BiJKPUTTS paXyHKY 3 METOIO OTIIATH
Hepxxarenem ToBapis/mociayr Toprosus 3 BUKOPUCTAHHAM
[MnarixkHOT KapTKH YKIAAAEThCS NIISIXOM MPUETHAHHS
Hepxarens no JloroBopy npo HaIaHHS TUTATHKHAX TTOCITYT.
IIpuennanns Jepxkarens no JloroBopy Ipo HaJgaHHA
TUIATLKHUX TOCTYT 3A1MCHIOETHCS IUIIXOM BYMHEHHS HUM
i, a came:

- HaTUCcKaHHA KHONKH «Omnaruti» Ha Caiiti Toprosus npu
omnari  Jlepxarenem  ToBapie/mociayr ToproBus 3
BuKopuctanHsaMm [lnatixxHoi kapTku abo i peKBi3UTIB Ha
Caiiti Toprosus;

- HaTUCKaHHI KHONKM «OIUIaTUTW» TpUd  OIUIATI
Hepxarenem ToBapis/mociayr Topro.iis 3 BAKOPUCTAHHIM
[Mnarixuoi KapTKK abo ii PEKBI3UTIB NUITXOM CKaHYBaHHS
QR-kony y Micugx peamizauii TOBapiB/HagaHHS IOCIYT
Toprosuewm;

2.4.2. The Payment Services Agreement, in the part
concerning the Bank’s provision to the Cardholder of a one-
time Payment Service for funds transfer without account
opening for the purpose of paying for goods/services of the
Merchant using a Payment Card, is concluded by the
Cardholder’s adherence to the Payment Services
Agreement.

The Cardholder’s adherence to the Payment Services
Agreement is effected by performing the following actions:
- clicking the 'Pay’ button on the Merchant’s Website when
paying for the Merchant’s goods/services using a Payment
Card or its details on the Merchant’s Website;

- clicking the 'Pay' button when paying for the Merchant’s
goods/services using a Payment Card or its details by
scanning a QR code at the Merchant’s points of sale;

- tapping the Payment Card on a physical payment terminal
or inserting/swiping it through a physical payment terminal
at the Merchant’s points of sale.




- npukiagadds  [lnatikHoi KapTku 10  (i3HYHOIO
IJIaTKHOTO TepMiHATy a00 ii BCTABICHHS B YU ITPOBEICHHS
yepe3 (i3NYHUH MIATHKHUNA TepMiHal y MICISIX peatizamii
TOBapiB/HaJaHHs NOCIYT TOPrOBIEM.

Ilpueananns [epxarens no Jorosopy HOpo HaAgaHHS
TUTATDKHUX —TOCHYT 3IiHCHIOEThCS 0e3 HEeoOXiTHOCTI
mignucanHs Mik Jlepxkarenem ta bBanHkom Oyab-skoro
JIOKYMEHTY B TUCHMOBIi (hopMi.

bank, y pa3i npuennanus Jepxarenem mo JloroBopy mpo
HaJaHHs TUIATDKHUX TIOCHYT, 3000B’SI3YEThCS HagaBaTH
Hepxaremo Bu3HaveHi JloroBopoM TIpo  HaJXaHHSI
mwratbkauX mocayr Ilmarixai mocmyrm, a [epxarens
3000B'SI3y€ThCSl CIUIATUTH IX Y PO3MIpi Ta y TOPAOKY,
nepeabadeHoMy, JloroBopoM mpo HajaHHS IUIATDKHUX
nocnyr, [IpaBunamu Ta Tapudamu banky.

The Cardholder’s adherence to the Payment Services
Agreement is carried out without the need for signing any
document in writing between the Cardholder and the Bank.
Upon the Cardholder’s adherence to the Payment Services
Agreement, the Bank undertakes to provide the Cardholder
with the Payment Services specified in the Payment
Services Agreement, and the Cardholder undertakes to pay
for them in the amount and manner provided by the
Payment Services Agreement, the Rules, and the Bank’s
Tariffs.

2.4.3. TmimiroBanus [epskatenem Bigmosimaoi [lmaTikHOT
omepauii 3 omiaTd ToBapiB/mocimyr Toprosus 3
BukopuctanusMm IlnatixkHoi kapTku Ha Caiiti Toprosus
abo muraxoM ckanyBaHHS QR-komy y wmicmsx peaizattii
TOBapiB/HaJaHHsI TOCAYr TOproBieM  3IiHCHIOETHCS
HUISIXOM BBefeHHs JlepikaTeneM pPEKBI3WTIB BiAMOBITHOT
[Inari>xxHOT KApTKU.

InimiroBanns  [lepxkatemem  BiamomigHoi  IlmaTtixkaOi
omepariii 3 omiatd ToBapiB/mocayr ToproBus 3
BUKOpucTaHHSAM [lmatikHOi KapTkm uyepe3 (izuaHuUi
TUTATDKHUHM TePMIHAN Y MICIISIX pealizaiii TOBapiB/Ha aHHS
nociayr ToproBieM 3AiHCHIOETHCS NUISIXOM TPUKITaTaHHS
[TnaTtixkHoi KapTKU A0 (Hi3UYHOTO IIATIKHOTO TepMiHATY
abo 11 BCTaBIEHHS B YW NPOBEACHHSA depe3 (i3uvHU

2.4.3. Initiation by the Cardholder of the respective
Payment Transaction for paying for the Merchant’s
goods/services using a Payment Card on the Merchant’s
Website or by scanning a QR code at the Merchant’s points
of sale is carried out by the Cardholder entering the details
of the respective Payment Card.

Initiation by the Cardholder of the respective Payment
Transaction for paying for the Merchant’s goods/services
using a Payment Card through a physical payment terminal
at the Merchant’s points of sale is carried out by tapping the
Payment Card on the physical payment terminal or
inserting/swiping it through the physical payment terminal
when paying for the respective goods/services of the
Merchant.

IUIATDKHUM ~ TEpMiHAI  TPUW  OIUIATI  BIAMOBITHHX
toBapis/mociyr Toprosiis.
244, Ilpm  3piiicaenni  [epxarenem  omrmatu | 2.4.4. When the Cardholder makes a payment for the

toBapi/nociyr ToproBust 3 BukopucTaHHsM llmaTiHOi
kapTku [epkarens Hagae banKy CBOIO OJIHO3HAYHY 3rOJY
Ha BUKOHaHHS bankom BianoBimHol [TnarixkHoi onepartii 3
nepekasy KOIITiB Ha KOPUCTh TOproBIs HUIAXOM:

- HaTUCcKaHHs KHONKH «Ormnaruti» Ha Caiiti Toproeus npu
omnari  JlepareneM — BIAMOBIMHUX  TOBApiB/MOCIYT
Toprosus 3 BukopuctaHHsaM [lmatixHOi KapTkm abo ii
peksizuTiB Ha Caiiti Toprosus;

- HaTUCKaHHI KHOMKM «OIUIaTUTW» TP OIUIATI
Hepxarenem BignoBimHux TtoBapiB/mociayr Toproeus 3
BUKOpucTaHHAM [lmaTikHoi KapTkm abo 1 peKBi3UTIB
HUIsiXoM  ckaHyBaHHs QR-kogy y wicmsax —peanmizanii
TOBapiB/HajaHHs IOCIYT TOoproBIeMm;

- npuknaganas [lmatikHOi KapTkum A0 Qi3UYHOTO
IUIATLKHOTO TepMiHaTy a0o ii BCTaBJIEHHS B UM POBEICHHS
yepe3 (i3MUHMIA TIATDKHMKA TEpPMIiHAN TP  OILIATI
Hepxxarenem BinnoBigHux ToBapis/mociyr Toprosus y
MiCIISIX peantizalii ToBapiB/HagaHHs NOCIyT ToproBueM.
Koxxna IlmatikHa omepairis, 3rojla Ha BHUKOHAHHS SIKO1
HajmaHa basky JlepkareneM B MOPSAKY, MepeadoadeHOMy
UM [TYHKTOM, BBa)KAETHCS aKIENTOBaHOO JlepkaTeneM.
Hdepxatens Mae TIpaBO BIJKIMKAaTH CBOKO 3rojay Ha
BUKOHAHHS IUIATDKHOT orepallii 3 OIjiaTh TOBapiB/IOCIYT
ToproBus 3 BukopucTaHHsAM [l1aTiKHOT KapTKH A0
MOMEHTY CHHCaHHsS KOWTiB 3a Takow IlmarixHoio
oTepalli€ro 3 paxyHky Jlepkares.

Merchant’s goods/services using a Payment Card, the
Cardholder provides the Bank with their explicit consent to
execute the respective Payment Transaction for transferring
funds to the Merchant by:

clicking the 'Pay' button on the Merchant’s Website when
paying for the respective goods/services of the Merchant
using a Payment Card or its details on the Merchant’s
Website;

clicking the 'Pay' button when paying for the respective
goods/services of the Merchant using a Payment Card or its
details by scanning a QR code at the Merchant’s points of
sale.

- tapping the Payment Card on a physical payment terminal
or inserting/swiping it through a physical payment terminal
when the Cardholder pays for the Merchant’s
goods/services at the Merchant’s points of sale.

Each Payment Transaction, for which consent has been
given to the Bank by the Cardholder in the manner specified
in this clause, shall be deemed accepted by the Cardholder.
The Cardholder has the right to withdraw their consent to
execute a payment transaction for the Merchant’s
goods/services using the Payment Card before the funds for
such Payment Transaction are debited from the
Cardholder’s account.

2.4.5. Tlpn BukonanHi bankom I[InaTixHUX oneparrii,
nependaueHux 2.4.4. JloroBopy mpo HamaHHS IUIATIKHUX
mociyr, baHk 3apaxoBye KoImTH, cIutadeHi Jlepkaremem
npu omaTi ToBapis/mocayr Topropis 3 BUKOPHCTAHHSIM

2.4.5. When the Bank performs Payment Transactions
provided for in clause 2.4.4 of the Payment Services
Agreement, the Bank credits the funds paid by the
Cardholder when paying for the Merchant’s goods/services




IInaTixkHOi KapTKH, HA paXyHOK TOPTOBIIA K OTpUMyBaya,
Bimkputuii B baHky Ta 3a3HadeHWl y BiAMOBITHOMY
HoroBopi exBaiipunry mixk Toprosuem ta bankowm. Ilpu
bOMY, CTPOKH 3apaxyBaHHS KOLITiB Ha paxyHOK Toprous
B banky Bm3HauaroTh 3rimHO J[OrOBOpY €KBapUHTY MiX
Toprosuem ta bankom.

using the Payment Card to the Merchant’s account as the
recipient, opened with the Bank and specified in the
relevant acquiring agreement between the Merchant and the
Bank. At the same time, the timeframes for crediting funds
to the Merchant’s account with the Bank are determined in
accordance with the acquiring agreement between the
Merchant and the Bank.

2.4.6. llep>katenb Ma€ MPaBoO OMPOTECTYBATH (OCKAPKHUTH)
[InarixkHy omepartito 3 OTIaTH TOBapiB/mOCIyT TOPTOBI 3

2.4.6. The Cardholder has the right to dispute (challenge) a
Payment Transaction for the purchase of goods/services

BUKOpUCTaHHsIM  [InmatixHoi kapTku B mopsaky, | from the Merchant using the Payment Card in accordance
nepeadadueHoOMy TpaBWiIamMH  BiamoBimHoi marixHOi | with the rules of the relevant payment system and
CHCTEMH Ta 3aKOHOJABCTBOM. applicable legislation.

2.4.7. bamk He Hece BimnmoBimampHOCTI 3a skicte | 2.4.7. The Bank shall not be liable for the quality of the
toBapiB/mociyr  ToproBus, mo Oynum  omtadeHi | Merchant’s goods/services paid for by the Cardholder using
Hepxartenem 3 BukopuctanasMm [lmarixuoi kaptku, a | the Payment Card, nor for the proper fulfillment by the
TakKoOXk 3a HajexxHe BHUKOHaHHA ToproBmem cBoix | Merchant of its obligations to deliver goods/provide
3000B’s3aHp 3 mepenavi ToBapiB/HamaHHs mociyr | services to the Cardholder and/or refund the Cardholder for

Jepxatemo Ta/abo moBepHEHHs JlepikaTeio CrulaueHux
KOIITIB y BUMAAKy moBepHeHHs [lepxarenem Toproaio
BIJIMIOBIIHOTO TOBapy abo BigMoBu JlepxkaTens Bif
BiAnoBimHOI mocinyru. Byab-ski Ta BCi NUTaHHA, IO
CTOCYIOThCS TpUnOanHs JlepxkareneM ToBapiB y Toprosiis
abo namanas Toproemem mocayr Jlepkaremro (B ToMmy
YHCIIi, aJ1e He OOMEXKYHYKCh, BC1 ITUTAHHS, 1[0 CTOCYIOTHCS
MIOBEPHEHHS TOBapy), BHUPILIYIOTbCS MiXK TOpProBIeM Ta
Hepxarenem 6e3 ydacTi banky.

amounts paid in the event the Cardholder returns the
relevant goods to the Merchant or refuses the relevant
service. Any and all matters related to the Cardholder’s
purchase of goods from the Merchant or the provision of
services by the Merchant to the Cardholder (including, but
not limited to, all matters concerning the return of goods)
shall be resolved between the Merchant and the Cardholder
without the Bank’s involvement.

2.4.8. baHk Hece BiINOBIAAIBHICTh 32 HAJIE)KHE BUKOHAHHS
[Mnatixknoi omeparii 3 mepekasy JlepxareneM KomTiB 6e3
BIIKPUTTS PaxyHKY IS OIUTATH TOBAPiB/TIOCTyT TOPTOBILSL
3 BUKOpUCTaHHAM [1naTi>KHOT KapTKu BUKITIOYHO B MEXax
cymu takoi [Inarixuoi oneparii.

2.4.8. The Bank shall be liable for the proper execution of
the Payment Transaction for the transfer of funds by the
Cardholder without opening an account to pay for the
Merchant’s goods/services using the Payment Card solely
within the amount of such Payment Transaction.

2.4.9. YV Bunanky BusiBieHHs baHkom mraxpaiicbkux abo
migo3pinux [lnatixaux orepariii (B KO)KHOMY BUTIQJIKY 1€
BU3HA4Yae€ThCsd Ha poscyn banky), bank mae mpaBo He
BUKOHYBaTH TaKy [lnatiHy onepariiro.

2.4.9. In the event the Bank detects fraudulent or suspicious
Payment Transactions (each case to be determined at the
Bank’s sole discretion), the Bank shall have the right not to
execute such Payment Transaction.

2.4.10. Ins yuukHeHHs1 cyMHiBiB bank Hamae JlepkaTemnto
pasoBy IUIATDKHY IMOCIYTy IIOJO0 IepeKa3dy KoluTiB Oe3
BIIKPUTTS PaxyHKY 3TiJIHO IBOTO po3aiiny JoroBopy mpo
HaJaHHS IUIATDKHAX [OCIYT BHKIIOYHO VY  BHIIQJIKY
3milicHeHHs [lepkatenmem 3 BukopucTtaHasM [lmatixaHOL
KapTku omnepauii 3 omiaru TosapiB/mocimyr Toprosug,
SKOMY TpH 37ificHeHHI BiamoBimHoi omeparnii bankom
OJTHOYACHO HAJAIOThCSl TIOCIYTM EKBAHpUHTY 3TiTHO
BignosimHOrO JloroBopy ekBaWpuHry MiK baHkoMm Ta
Toprosiem.

2.4.10. For the avoidance of doubt, the Bank provides the
Cardholder with a one-time payment service for
transferring funds without opening an account under this
section of the Payment Services Agreement solely in the
case where the Cardholder, using the Payment Card,
performs a transaction to pay for the Merchant’s
goods/services, and where, at the time of executing the
respective transaction, the Bank simultaneously provides
acquiring services to the Merchant under the relevant
acquiring agreement between the Bank and the Merchant.

2.5. Ilepekasu y Cucremi eJeKTPOHHMX ILIATEXKiB
(CEII).

2.5. Transfers in the Electronic Payment System (EPS).

KopucryBau — ¢iznuna ocoba, sika OTpUMY€ YU Mae Hamip
orpuMati [lnarikHy TmOCIyry sK IDIATHUK Ta/abo
otpumyBad, B Tomy uncii Kimient banky.

User — an individual who receives or intends to receive a
Payment Service as a payer and/or a payee, including a
Customer of the Bank.

Cucrema enextponnux miarexis / CEIl - nepxaBHa
IUIaTDKHA CHCTEMa MiDKOAHKIBCBKMX PO3paxyHKiB, MIO
3a0e3neyye MPOBEICHHS MDKOAHKIBCBKUX IUIATIKHUX
orepauiil y rpuBHi B Mexax Ykpainu. Hamionansauit 6aHk

Electronic Payment System / EPS — the national interbank
payment system that ensures the execution of interbank
payment transactions in hryvnia within Ukraine. The
National Bank of Ukraine acts as the operator of the

YkpaiHn € omeparopoM IUIaTDKHOI —cucTemMH Ta | payment system and the settlement bank of the EPS.
po3paxyHkoBum O0ankom CEII.
KpenutoBuii mnepexka3 CEIl - mnarixna onepamis, | EPS Credit Transfer — a payment transaction initiated by

iHiIIHOBaHA TUIATHUKOM, sika 3iaiiicHIoeThcst yepe3 CEII,
HUISIXOM CHHMCaHHs KOIUTIB Y TPUBHI 3 paXyHKY IIaTHUKA
a0o 3 paxyHKy HaJiaBaya ruatixkaux nocnyr (banky), B pasi
3MiHCHEHHS TOTIBKOBOIO MepeKa3y KOWITiB 0e3 BiAKPUTTS

the payer and executed through the EPS by debiting funds
in hryvnia from the payer’s account or from the payment
service provider’s (the Bank’s) account in case of a cash
transfer without opening an account, and crediting such




paxyHKy Ta iX 3apaxyBaHHs Ha paXyHOK OTpHMyBaya, B
MeXax YKpaiHu, BiIITOBITHO 10 BUMOT 3aKOHOIaBCTBA

funds to the payee’s account within Ukraine, in accordance
with the requirements of the Legislation.

Mutrenii KpenuroBuii nepexkas CEIl — Kpennurosuii
nepekas CEIl 3 pmocrymmictio 24/7, (yHKIiOHaIBHICTH
SAKOTO0 Hagae 3Mory mpoTsrom 10 cexkyHn 3miiicHIOBaTH
TepeKas KOIITIB.

Instant EPS Credit Transfer — an EPS Credit Transfer
available 24/7, enabling the transfer of funds within 10
seconds.

HOCEIl — uentrp o6Opoonenns CEIl mmarexis, skuit
po3mimenuii y HBY.

EPS Processing Center — the EPS payment processing
center located at the National Bank of Ukraine.

Tpekinr cepBic CEIl - cepsic, mo 3abe3meuye
KopuctyBady MOXIHBICTH OTpUMYBaTH iH(GOPMAIIIO TIPO
craryc [lnarixxuaux onepauii, iHiniioBanux uepes CEII 3a
HACTYITHUM TiIepIOCHIIaHHSM:
https://tracksep.bank.gov.ua/

EPS Tracking Service — a service that enables the User to
obtain information on the status of Payment Transactions
initiated through the EPS via the following hyperlink:
https://tracksep.bank.gov.ua/

UETR - yHniBepcanbHMi yHIKaJdbHHUH ieHTH]IKaTOp
[TnarixxHOi onepartii, HEOOXiHUIA JJIs BIICTSIKESHHS CTaIliB
BukoHaHH: [InaTixxHoi oneparii y Tpekinarc cepsici CEIL.

UETR - a universal end-to-end transaction reference, a
unique identifier of a Payment Transaction required for
tracking the execution stages of a Payment Transaction in
the EPS Tracking Service.

Incrpyknin HBY Nel6 — IHCTpyKIlisi mpo BHKOHAHHS
MDKOAHKIBCHKMX IUIATDKHMX omepariii B Ykpaidi B
HamoHaJNBHINM Bayrori, 3arB. [III HBY Nel6 Bixg
03.03.2023p.

NBU Instruction No. 16 — the Instruction on the execution
of interbank payment transactions in Ukraine in the national
currency, approved by Resolution of the NBU Board No.
16 dated 03 March 2023.

2.5.1. Indopmanis npo IlnaTixkuy mocayry

2.5.1. Information on the Payment Service

2.5.1.1. Onuc ocHoBHUX XxapakTepucTuk IlaaTixknol
TMOCJYTM Ta YMOBH il HAIAHHS

2.5.1.1. Description of the main characteristics of the
Payment Service and the conditions of its provision

2.5.1.1.1. bank Hagae KopucryBauy Ilmatixui mociayru 3
BukoHanHs KpemntoBux mepeka3iB CEIl/MutteBux
KpenutoBux mepekazis CEIl y HamioHanbHiH BamoTi B
MEXax HEOKYyNOBaHOL VYkpainu 3acobamu  CEII,
BiJIIOBIAHO 1O BUMOT 3aKOHOJABCTBA.

2.5.1.1.1. The Bank provides the User with Payment
Services for the execution of EPS Credit Transfers / Instant
EPS Credit Transfers in the national currency within the
non-occupied territory of Ukraine through the EPS, in
accordance with the requirements of the Legislation.

2.5.1.1.2. KopucryBau iniuitoe IlnaTtixxHy omepalito
musaxoM  opopmuteHHs/HamaHHs — banky  IlmartikaOi
inctpykuii/[Imarikaoro moxymeHnta y mamepoBiit dhopmi
(uepes kacy banky) abo y enekTpoHHili Qopmi 3a

2.5.1.1.2. The User initiates a Payment Transaction by
issuing/providing the Bank with a  Payment
Instruction/Payment Document in paper form (via the
Bank’s cash desk) or in electronic form through the Internet

noromororo  Cucremu  IHTepHer-Oankinry, 3rimHo | Banking System, using the template approved by the Bank.
3aTBep uKeHoro bankom 3paska.
2.5.1.1.3. bank npuiitMae ITnatixkny | 2.5.1.1.3. The Bank accepts a Payment Instruction/Payment

iHcTpykuito/[ImaTi>xkHuil  JOKYMEHT [0 BUKOHAHHA 3a
YMOBH KOPEKTHOCTI PEKBI3WTIB, HAsBHOCTI KOIITiB Ha
paxyHky IlnaTHMka 49u JOCTaTHOCTI BIANIOBITHOI CyMH
TOTIBKOBMX KOIITIiB, HagaHux [Imanukom no kacu banky, Ta
BIICYyTHOCTI 3a00pOH 4YM OOMEXeHb, BH3HAYEHHX
JoroBopoM Ta/ab0 3aK0HOTABCTBOM.

Document for execution subject to the correctness of
details, availability of funds in the Payer’s account or
sufficiency of cash provided by the Payer to the Bank’s cash
desk, and absence of prohibitions or restrictions established
by the Agreement and/or the Legislation.

2.5.1.1.4. Crpoku BukoHaHHs [lmaTiXHUX omepamii
BU3Ha4aroThcs  [HcTpykiero  HBY ~ Nel6, 3o0kpema
OpaBWJIaMd  [IOJO0 TPaHMYHOTO  Yacy  BHUKOHAHHS

KpenutoBux mnepekasiB CEIl/MurteBux KpenutoBux
nepekasiB CEIL

2.5.1.1.4. Timeframes for executing Payment Transactions
are determined by NBU Instruction No. 16, including the
rules on cut-off times for EPS Credit Transfers / Instant EPS
Credit Transfers.

2.5.1.1.5. TnarixkHa omepallis BHKOHYETbCS 3 PaxyHKY
KopuctyBaua abo 3a paxyHOK TOTIBKOBHX KOLITIB,
BHeceHuX 70 kacu banky KopucryBauem st 3iiCHEeHHS
HepeKasy.

2.5.1.1.5. A Payment Transaction is executed from the
User’s account or from cash deposited by the User with the
Bank’s cash desk for the transfer.

2.5.1.1.6. bank 3a0e3neuye iHinitoBaHHA, OOPOOJIECHHS Ta
3aBepiieHHA [lmaTiXKHUX omepauii 3rigHO 3 NpaBHIAMU
CEIl, BuMor 3akoHOMABCTBa, BKJIIOYHO 3 JOTPUMAHHSIM
YacOBHX IapaMeTPiB BUKOHAHHS TUIATEXKIB.

2.5.1.1.6. The Bank ensures the initiation, processing, and
completion of Payment Transactions in accordance with the
EPS rules and requirements of the Legislation, including
compliance with execution time parameters.

2.5.1.1.7. bank 3a0e3nedye HajexHe iHPOPMYBaHHS
KopuctyBaua nmo Ta micis BUKOHaHHS KpeauToBux
nepekasiB CEIl/MutreBux Kpenuroux nepekasi CEI,
30KpeMma:

2.5.1.1.7. The Bank ensures proper notification of the User
before and after execution of EPS Credit Transfers / Instant
EPS Credit Transfers, including the following:

2.5.1.1.7.1. basmk, micnga BukoHaHHA KpenuToBoro
nepeka3sy CEIl/MutreBoro Kpenurosoro nepekasy CEIT

2.5.1.1.7.1. After executing an EPS Credit Transfer / Instant
EPS Credit Transfer, the Bank informs the payer that the



https://tracksep.bank.gov.ua/
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text
https://zakon.rada.gov.ua/laws/show/v0016500-23#Text

iHpopMye mmaTHWKA Tpo Te, mo IlLmaTikHy ormepario
BukoHaHo 3acobamu CEII ta npo UETR (yHiBepcanbHuii
yHiKanpHUN ineHTr(ikaTop wiei IlnaTi>kHoi onepaii) mis
MOYJIMBOCT] BIJICTEKECHHS IJIATHUKOM €TaIliB BUKOHAHHS
takoi [lmarixxuoi omepamii B Mepexi [arepHer y Tpexinr
cepBici CEIl 3a BigNOBIAHMM TiNEPHNOCHIAHHIM Y
MobGinsHomy pnomatky «OTP BANK UA» B poszminmi
«Jlerami Tpan3akilii» moao Takoi [lnaTixkHOi oneparii abo
B iHmMWMH cmocid, Bu3HaueHWil po3aiioM «Crocobn
KoMmyHikamii» [IpaBun (32 yMOBH TeXHIYHOI MOKIJIMBOCTI
banky). fxmo I[lnarikHa omepamis iHimiiioBaHa depe3

Payment Transaction has been executed via the EPS and
provides the UETR (universal end-to-end transaction
reference) to enable tracking of the execution stages of such
Payment Transaction online through the EPS Tracking
Service via the corresponding hyperlink in the “Transaction
Details” section of the “OTP BANK UA” Mobile
Application for that Payment Transaction, or in another
manner defined in the “Communication Methods” section
of the Rules (subject to the Bank’s technical capability).
If the Payment Transaction is initiated through the Bank’s
cash desk/branch, the Bank provides the payer with the

kacy/Bigminenass banky, bank indopmye turatamka | UETR in the Cash Document/Payment Document used to
IIIIXOM 3a3Ha4YEHHSA UETR B KacoBomy | initiate the Payment Transaction.

nokymenrti/[Inati>kHoMy — mOKyMeHTi,  sKuM  OyJo

iHinidosano IlnaTixay onepariro.

2.5.1.1.7.2. banmk, mcns BukoHanHa KpemuroBoro | 2.5.1.1.7.2. After executing an EPS Credit Transfer / Instant

nepekazy CEIl/MurteBoro KpemntoBoro mepekaszy CEII
iH(popMy€e OTpUMYBada Mpo BUKOHaHy [[natixHy onepartito
3acobamu CEII ta mpo UETR (yHiBepcanbHUil yHIKaIHHHHA
inentudikarop wniei Ilmatixxnoi onepauii) mis HagaHHS
OTPUMYBauYy MOJKJIMBOCTI BiJICTE)KCHHS €TaIliB BUKOHAHHS
takoi [lmarixxuoi omepamii B Mepexi [HTepHer y Tpekinr
ceppici CEIl 3a BiIMOBIIHUM TiMEPIOCHIAHHSAM Y
MobGinenomy nonatky «OTP BANK UA» B poszmim
«Jlerani Tpanzakmii» momxo Takoi Ilnatixuoi omeparii abo
B iHmMUWI cnoci0d, Bu3HaueHWil posminom «Crocobu
KoMmyHikamii» [IpaBun (32 yMOBH TEXHIYHOI MOKIJIMBOCTI
banky).

EPS Credit Transfer, the Bank informs the payee of the
completed Payment Transaction via the EPS and provides
the UETR to enable tracking of the execution stages of such
Payment Transaction online through the EPS Tracking
Service via the corresponding hyperlink in the “Transaction
Details” section of the “OTP BANK UA” Mobile
Application, or in another manner defined in the
“Communication Methods” section of the Rules (subject to
the Bank’s technical capability).

2.5.1.1.7.3. bank iHpOpMye TUIATHWKA TMPO BIAXWICHHS
IInarixxnoi onepartii inmuM ygacaukom CEIT a6o [IOCEII
i3 3a3HaueHHsM npuumHH BiaxuinenHs ta npo UETR
(yHiBepcamlbHU  yHIKaQNbHWUH  imeHTHdiKaTop  mi€l
[InarixxHoi omepartii) s HaaHHS TIATHUKY MOXKITUBOCTI
BIJICTOKEHHS BiaxuieHHs Takoi [lnarikHoi omeparfii B
mepexi [arepret y Tpekinr cepsici CEII 3a BignoBiaHuM
rinepnocunanisaM y MoOinsHoMmy pomatky «OTP BANK
UA» B posuiii «/letani Tpan3akiiii» o0 Takoi [InatixHol
omepariii a0o y pa3si 3BepHEHHs 70 Kacu/BiaiieHHs banky
abo B iHmmWMH cnoci0, Bu3HAaYeHWH posnainom «Crocobu
komyHikamii» [IpaBun (3a yMOBH TEXHIYHOI MOKIHBOCTI
banky).

HonmatkoBo iHdopmamito mnpo Bigxuwieny [lmarixay
OTleparlilo Ta Mpo NMPUYMHH BiIXWICHHS Takoi [lnatikHOT
omeparlii miaTHUK oTpumye 3a jomomororo UETR
ITnatixxHoi omepariii, skui MOBiAOMIICHHN baHkoMm Yy
crnioci0, mependadenuit [Ipapmmamu, MUITXOM 3AiMCHEHHS
BiAmoBigHOro 3anmuTy uepe3 Tpekinr cepsic CEIL

Ilin yac 3mificHenns IlmaTixHOI omepaiii 3 mepekasy
KOIUTIB 0e3 BIAKPUTTA paxyHKy iHdopMamilo Ipo
BigxmineHny IlmatikHy omepamito Ta Npo NPUYMHU
BiIXHJIeHHS Takoi [11aTi>kHoi onepallii IIaTHUK OTPUMYE
3a jgonomororo UETR IlnaTi>kHoi onepartii, sIkuit BKazaHU
B KacoBomy  mokymenti/IlnaTi>xkHOMy  HOKYMEHTI,
nopijomiennii  bankoM y  cmoci0d, nepembaveHui
[IpaBuinaMu, NUISXOM 3IMCHEHHS BiJIOBIAHOTO 3alUTY
yepe3 Tpekiar cepsic CEIl, abo 3BepHyBIIHCH [0
Kacu/BimisieHHs: baHky.

2.5.1.1.7.3. The Bank informs the payer of a Payment
Transaction rejection by another EPS participant or the EPS
Processing Center, specifying the reason for rejection and
providing the UETR to enable the payer to track such
rejection online through the EPS Tracking Service via the
corresponding hyperlink in the “Transaction Details”
section of the “OTP BANK UA” Mobile Application, or
upon request at the Bank’s cash desk/branch, or in another
manner defined in the “Communication Methods” section
of the Rules (subject to the Bank’s technical capability).

Additionally, the payer receives information regarding the
rejected Payment Transaction and its rejection reasons
using the UETR provided by the Bank in accordance with
the Rules, by submitting the relevant query through the EPS
Tracking Service.
For Payment Transactions executed without opening an
account, information on the rejected Payment Transaction
and its rejection reasons is provided using the UETR
indicated in the Cash Document/Payment Document,
communicated by the Bank in accordance with the Rules,
via the EPS Tracking Service request or by contacting the
Bank’s cash desk/branch.

2.5.1.1.8. V uyacu HaiiMeHIOI akTMBHOCTI IlmaTiHuX
omepailiii baHk Mae nMpaBo BCTaHOBIIIOBATH TEXHOJIOTIYHY
nepepBy y BUKoHaHHI MutteBux KpeautoBux mnepekasiB
CEIl mms 1poBemeHHS TEXHOJNOTIYHHX  podiT 3
00CITyTOBYBaHHS BJIACHOT CUCTEMH aBTOMATH3AIlii, TPO ITI0

2.5.1.1.8. During periods of lowest transaction activity, the
Bank has the right to establish a technological break in the
execution of Instant EPS Credit Transfers for the purpose
of performing maintenance of its internal automation
systems. The Bank informs Clients of the date, time, and




bank iHbopmye KitieHTIB i3 3a3HAYCHHIM JIaTH Ta 9acy iX
MIPOBEICHHS Ta OYIKyBAaHOI TPHBAJIOCTI BUKOHAHHSI Ha
Odiniitnomy caiiti banky.

expected duration of such work on the Bank’s Official
Website.

2.5.1.1.9. Onnara 3a Haganus [InaTiKHUX MOCTYT, HAAAHUX
3acobamu CEII 3giiicHioeThest KiieHTOM BiZmOBigHO 10O
Tapudis banky.

2.5.1.1.9. The fee for Payment Services provided via the
EPS is paid by the Client in accordance with the Bank’s
Tariffs.

2.5.1.2. YMOBH HaJaHHS 10AATKOBHUX MOCIYT

2.5.1.2. Conditions for the provision of additional
services

2.5.1.2.1. Ilnatixxaa mociyra He BKITIO4Yae HajaHHsI bankom
nmonatkoBux nociyr Kimienty.

2.5.1.2.1. The Payment Service does not include the
provision of any additional services to the Client by the
Bank.

2.5.1.3. ®opma Ta MOPANAOK HAJAHHA i BIAKIMKaAHHSA
3roam IlmaTHuka Ha BukoHanHs IlnaTtizkHol onepanii

2.5.1.3. Form and procedure for granting and
withdrawing the Payer’s consent to execute a Payment
Transaction

2.5.1.3.1. Knient mae npaBo nonatu Po3nopsimkeHHS Tpo
BIIKJIMKaHHS 3romd Ha BWKOHAHHA IlmarikHOoi omepartii
3TiAHO 13 3pa3koM ((popMoI0), 3aTBEpHKEHOIO baHKOM
BHYTPiLlIHIMU JIOKYMEHTaMH, po3MilieHe 3a
rinepriocuiaHHsaM: JIOKYMEHTH I10JI0 HaJaHHS IJIATHKHUX
HOCIYT

2.5.1.3.1. The Client has the right to submit an Instruction
to withdraw consent for the execution of a Payment
Transaction using the template (form) approved by the
Bank’s internal documents, available via the hyperlink:
Payment Services Documentation.

2.5.1.3.2. OcobnuBocTi WIOAO TOPAAKY HamaHHSI 1
BiAKJIMKaHHA 3road IlnaTHuka Ha BHKOHaHHA [InmaTiXHOL
oreparlii BU3HA4YEHO BiAMOBIAHUM MyHKTOM «2.1.5. ®opma
Ta TOPSANOK HaTaHHS 1 BigkaukaHHs 3roxu [lmaTHuka Ha
BukoHaHHs [InaTixHoT oneparttii» [IpasuiL.

2.5.1.3.2. Specific provisions regarding the procedure for
granting and withdrawing the Payer’s consent to execute a
Payment Transaction are defined in section “2.1.5. Form
and procedure for granting and withdrawing the Payer’s
consent” of the Rules.

2.5.1.4. llopsiiox npuitHATTS 10 BUKoHaHHs IlnaTisknoi
IHCTPYKUiI Ta HACTAHHS MOMEHTY O0e3BIAKJIMYHOCTI
IlnaTtiskHol iHcTpyKIii

2.5.1.4. Procedure for acceptance of the Payment
Instruction for execution and the moment of
irrevocability of the Payment Instruction.

2.5.1.4.1. OcobauBocTi MOAO MOPSAKY HPUHHSITTI A0
BukoHaHHs [lmaTikHoi 1HCTPYKLIi Ta HACTAHHS MOMEHTY

2.5.1.4.1. Specific provisions regarding the acceptance of
the Payment Instruction for execution and the moment of

oesBigkimuHocTi  [lmarikHOi  iHCTpykmii  Bu3HaueHo | irrevocability of the Payment Instruction are defined in
BiAMOBiAHUMM  TyHKTamu  «2.1.6. Ilpuitasarts go | sections “2.1.6. Acceptance of the Payment Instruction for
BUKOHaHHS  [lmatikHOi  iHCTpykmii» Ta  «2.1.7. | execution” and “2.1.7. Withdrawal of the Payment
Bigxmukanns [InatixHoi iHcTpykiiiy [Ipaswi. Instruction” of the Rules.

3. OCOBJIMBOCTI OBCJIIYTOBYBAHHSA | 3. FEATURES OF SERVICING CLIENTS’
PAXYHKIB KJIIEHTIB. ACCOUNTS.

3.1. Pexxum paxyHkiB, mo BimkpuBatoThcsi Kiienty 3a | 3.1. The mode of accounts opened for the Client under the
JoroBopom, BCTAHOBIIIOETHCS BIIITOBITHO mo | Agreement, is established in accordance with the
3aKOHOIABCTBA. Legislation.

3.2. Jlaroro ykiaageHHs1 JloroBopy BBaXaeTbcs JaTa
nianucanHs CrtopoHamu IHAMBigyanbHOI YacTHHM OO
HoroBopy y <¢opmi 3asBu-ankeru/3assu/KacoBoro
nokymeHTa/[IaTi>KHOTO JTIOKyMEHTA.

3.2.1. JlaToro (aAHeM) BIiIKPUTTA PaxXyHKY BBa)KaeThCs
nara yknajneHas CtopoHamu 3asiBU-aHKeTH/3asiBH (1I0J0
BIJIKPUTTSI paxyHKy) a0o jaTta akTuBalii baHkom paxyHKy,
SKIO AaKTUBAIig paxyHKy BiOyyacs TMi3HIIE JaTu
yknaneHHss Croponamu  3asiBU-aHKeTH/3asiBH  (IIOJ0
BIIKPUTTSI PaxyHKY).

3.2.2. [Jata mnoyaTKy BHAATKOBHUX omepamniii 3a
BiIKpUTUM y BaHKy paXyHKOM (SIKIIO BIIACHUKOM PaxyHKY
€ Kitient, mo mae cratyc Camo3aiiHATOI 0cOOM) HACTYIIa€e
HE paHilie, HK BH3HAYeHA 3aKOHOIABCTBOM J1aTa, sIK J1aTa
B3ATTS Ha OOJIK PaxyHKY KOHTPOIIOIOYHMM (TIOJaTKOBHM)
OpraHoOM.

3.3. KiieHT Mae mpaBO 3acTOCOBYBAaTH OyIb-iKi (Gopmu
PO3paxyHKiB, Ki HE CylepeyaTh 3aKOHOAABCTBY.

3.4. YV pa3i 0e3roTiBKOBOI0 NepepaxyBaHHS KOIITIB 3
notoyHoro paxyHky KiieHT momae no banky mmaTixHi
JIOKYMEHTH Y BIAMOBITHOCTI 10 BAMOT 3aKOHOaBCTBA.

3.2. The date of conclusion of the Agreement shall be
considered the date of signature by the Parties of the
Individual part of the Agreement in the form of
Application-questionnaire/Cash document/Payment
document.

3.2.1. The date (day) of account opening shall be considered
the date of conclusion of the Application-
questionnaire/Statement (regarding account opening) by
the Parties, or the date of activation of the account by the
Bank, if the activation of the account took place later than
the date of conclusion of the Application-
questionnaire/Application (regarding account opening) by
the Parties.

3.2.2. The date of the start of expenditure operations on an
account opened with the Bank (if the account owner is a
Client with the status of a Self-Employed Person) occurs no
earlier than the date specified by the Legislation, as the date
of taking the account into account by the controlling (tax)
authority.

3.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.



https://www.otpbank.com.ua/about/informations/documents/accounts/
https://www.otpbank.com.ua/about/informations/documents/payment-services/
https://www.otpbank.com.ua/about/informations/documents/payment-services/

3.5. Omaara  mocayr 3a  JloroBopom. 3a
BIIKPHUTTS/3aKPHUTTA/00CTyTrOBYBaHHS paxyHKy,
BUKOHAHHS Omepaliii 3a po3paxyHKaMH Ta MPOBEICHHS
bankom IlnarixxHuX omepauidd, a TaKOX BapTICTh 1HIIMX
baHKIBCHKMX TOCIYr Ta TOCHYT, SIKIi MOXYTh OyTH
JornoMixHuMU A0 lnmarixuux mocmyr, Kiient crmauye
Kowmiciiiny ~ Bunaropomy  bamky,  po3mip  sKoi
BCTaHOBIIOEThCSI  banmkom  camocrtiiino.  Kowiciitay
BuHaropony banky KiieHt crmagye mnpotsrom il
HoroBopy roTiBKOolO y  BigmineHni banky  aGo
0e3roTiBKOBUM CIocoOOM, abo mwissxoM JloroBipHOTO
criucanHs bankom 3 paxynky Kiriedra, Bimkputoro y
Banky, 3a 3romoro ta mopydenusm Kiienra. [Ipu crnari
Kowmiciitnoi BunHaroponu banky, misixom JloroipHoro
crcaHHda, 3 paxyHKy Kuienra, Bimkputoro y banky, B
iHo3emHiit BamtoTi KimienT Hagae 3roqy Ta nmopydae banky
3niicHuTH JloroBipHE CrIMCaHHS IJIs MPOAAXy iHO3eMHOI
Barot KimieHTa y cmoci®, BW3HAYEHHH PO3ILIOM
«JloroBipre crimcanss» [IpaBun Ta yTpuMaTy TpUBHEBUH
eKBIBaJIGHT BKa3aHOi KoMicii 3a paxyHOK KOIITIB,
OJICP)KaHUX BijJl MPOAAKY BAIIOTH. 3a OOCIYrOBYBaHHS
HeaktuBHoro paxynky bank mae mpaBo crsryBartu 1uiary,
BusHaueHy Tapudamu banky.

3.5.1. Posmip Kowmiciitnoi Bunaropoau banky 3a3HadaeTbes
B Tapudax basky. 3a mnocayrm banky Kiienr
PO3paxoBYETbCA Y BimMmoBimHOCTI n0 Airounx Tapudis
banky.

3.5.2. BificOTKH Ha 3aJIMIIOK KOIITIB, IO 3HAXOIATHCS Ha
MOTOYHOMY paxyHKy KirieHTa, He HapaxoOBYIOThCSA 1 He
CIUTaYYIOThCA, SKIIO iHIIE He TiepeadayeHo JloroBopom abo
3asBoro —aHKeTor0/3asBoto, abo Tapudamu banky.

3.6. bank 3milicHIOE KacoBe 00CITyroByBaHHS KIIEHTCHKHX
paxyHKiB y BairoTax, siki Bu3HadeHi Tapudamu Banky.
bank He 3xiiicHIOE KacoBe 00CIYroBYBaHHS KIIEHTCHKHX
paxyHKiB B 0aHKIBCHKUX MeTallax.

3.7. baHK 3IIHCHIOE pPO3PaxXyHKOBE OOCIYrOBYBaHHS
KITIEHTCHKUX paxyHKIB y BalioTax, Tepelik SIKHX
Bu3HaueHui Tapudamu banky, Ta HacTynmHUX BaHKIBCHKUX
Meramnax: 301010 (XAU).

3.8. 3a 3asBoro abo 3a nopydeHHsMm Kiienra Bank moxke
3aificHiOBaTH TpoTsaroM OrepamiifHoro JHs omneparii 3
KYHiBJIi/mponaxy/oOMiHy 1HO3€MHOI BaJIOTH, IO € Ha
paxyHkax 1poro KiieHTa, 3 OZHOYaCHUM 3apaxyBaHHIM
KYIUIEHOT/TIpo1aH01/00MIHSIHOT iHO3EMHOT BAJIIOTH Ha HOTO
PaxyHKH.

3.9. 3apaxyBaHHs (TIOHOBHEHHs) KOIUTIB HAa MOTOYHUH
paxyHok KiieHTa MOXe BHKOHYBaTHCS 32 PaxyHOK
BHECEHHS B yCTAHOBJICHOMY IOPS/IKY TOTIBKH 4epe3 Kacu
0aHkiB, OaHKOMAaTH, #AKI MIATPUMYIOTH Ui QYHKUIIT
(meno3uTHI OaHKOMAaTH), NUUIIXOM TMepeKa3dy KOINTIB 3
IHIIMX BIIACHUX PaXyHKIB, 32 paXyHOK HaJaHOT'O KPEIUTY,
3a paxyHOK MPOLEHTIB, HAPaXOBaHUX HA 3aJMIIOK KOIITiB
Ha TOTOYHOMY paxyHKy, a TaKOX 3 PaxyHKIB iHIIMX
Gi3MYHMX Ta OPWIMYHHX Ocid 32 iX JOpy4YEHHSIM
BIJMOBIAHO 10 YyMOB 3akoHOJaBCTBa (y T. 4. 3apoOiTHOI
IUTaTH, TOHOPApiB, MIEHCIH, aBaHCIB Ta KOMIIEH Al BUTPAT
Ha BIAPSADKEHHS TOIIO).

3.10. Ilepekas iHO3eMHOT BatOTH (B T.4. JJISl IONIOBHEHHS
NOTOYHOTO PaxyHKy, BIAKpUTOTrO B iHIIH ycraHoBi AT
«OTIT BAHK» (perioHasibHOMY BiJIijIeHi, BiIJIiICHHI) 3
METOIO TIOTAIICHHSI KPEOUTY 1 BIICOTKIB 3a KPEIUTOM)

3.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the Bank
in accordance with the requirements of the Legislation.
3.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the Bank,
as well as the cost of other Banking services and services
that may be ancillary to Payment services, the Client pays
the Bank's commission fee, the amount of which is set by
the Bank independently. During the term of the Agreement,
the Client pays the Bank's commission fee in cash at the
Bank's branch or by non-cash method, or by contractual
write-off by the Bank from the Client's account opened at
the Bank, with the Client's consent and authorization. When
paying the Commission fee to the Bank, by means of
Contractual write-off, from the Client's account opened
with the Bank, in foreign currency, the Client consents and
instructs the Bank to carry out Direct Debit Transfer for the
sale of the Client's foreign currency in the manner specified
in section "Direct Debit Transfer" of the Rules and withhold
the hryvnia equivalent of the specified commission at the
expense of funds received from the sale of currency. The
Bank has the right to charge a fee determined by the Bank's
Tariffs for servicing an Inactive Account.

3.5.1. The amount of the Bank's commission fee is specified
in the Bank's Tariffs. For the Bank's services, the Client is
calculated in accordance with the applicable Bank’s Tariffs.
3.5.2. Interest on the balance of funds on the Client's current
account shall not be accrued or paid, unless otherwise
provided by the Agreement or Application form or the
Bank's Tariffs.

3.6. The Bank carries out cash servicing of client accounts
in the currencies specified by the Bank’s Tariffs. The Bank
shall not carry out cash servicing of client accounts in
banking metals.

3.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs
and following Banking Metals: gold (XAU).

3.8. At the request or on behalf of the Client, the Bank may
perform within the Transaction Day transactions on
purchase/sale/exchange of foreign currency held on the
Client's accounts with simultaneous crediting of the
purchased/sold/exchanged foreign currency to the Client's
accounts.

3.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the expense
of the granted loan, at the expense of interest, accrued on
the balance of the current account, as well as from the
accounts of other individuals and legal entities on their
behalfin accordance with the Legislation (including wages,
fees, pensions, advances and compensation of travel
expenses, etc.).

3.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the
presence of a passport or a document that replaces it.

3.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or legal




3MIHCHIOETBCSA TIIBKM TP HASBHOCTI Iacropra, abo
JIOKYMEHTA, 1[0 HOTO 3aMiHIOE.

3.11. V Bumaaxy HasBHOCTi y banky indopmauii momo
3MiHHN pe3uneHTHOCTi KitieHTa, a came: B cuily MpUHAHATTS
HOPMATUBHO-NIPABOBUX UM 3aKOHOAABYMX aKTiB YKpaiHu
a0 B cwiy iHIMX OOCTaBUH (3MiHA MICIS TOCTIHHOTO
NPOXKWUBAHHA, Miclsl peectpamii Tomo), komu Kiienrt
3MIHHUB PE3UICHTHICTh 3 PE3UACHTA Ha HEpe3uacHTa abo
HaBIlakk, baHK 3milficHIO€/MOXKe 3M1HMCHIOBAaTH ITOJAJIbIIE
00CIIyroByBaHHs MOTOYHHMX PaxyHKiB Takoro Kiienra i3
BpaxyBaHHIM OCOOIMBOCTEHN 3MIHEHOTO PEXUMY PaxXyHKIB
(hizmuHmX 0cib Ta 6€3 HeOOX1AHOCTI YKIaAeHHS OYIb-SIKIX
JOTOBOpiB (B TOMY YHCHi AOAATKOBHX JOTOBOPIB) 10
Joroeopy um noBigomiieHHs: bankom Kiienta npo nanwmii
(hakr.

3.12.  BAHKIBCBKA IIOCJIYI'A: «PEI'YJISPHI
NJATEXI» Kienr Ha migcrasl BiamoBigHol 3asiBH-
aHKeTH Npo HajaHHs baskiBcbkoi mocmyru «PerymsipHi
IInarexi» nmopydae, a bank Bukonye [leberyBaHHA
paxyHKy (CIHCaHHS KOIITIB 3 paxXyHKY) Ha 1HIII PaxyHKH,
aki KimieHnT BkazaB y 3asBi-ankeTi. Y pasi, K0 Ha MOMEHT
JeberyBanHsa paxyHKy Ha paxyHKy KirieHTa 3HaXOqUTHCA
HEIOCTaTHS CyMa IJjisl [OBHOTO CIUCAHHS, OIepalis
HebeTyBanHs paxyHKy Oy/e MPOBOAUTHCH BU3HAUCHOIO Y
3asiBi-aHKeTi KiJBKICTIO CTIPO0 Ta MPUIHHATHCS B MOMEHT
NPOBEEHHS BAaJoi CIPOOH CIIMCAHHSL.

3.12.1. Hlnsxom mianvcaHHs 3assBH-aHKETH IPO HAJaHHS
bankiBcrkoi nocinyru «Perymsipai [Inarexi» Kinient Hagae
banky cBoro OAHO3HAUHY 3roJy Ha BHUKOHaHHA baHkoMm
KOXKHOTO Ta BCiX Perymspuux [InarexiB B mopsiaky Ta Ha
yMoBax, mnepeabaueHux J[lorosopom/IIpaBmiamu  Ta
3asBOI0-aHKETOI0. 3 MOMEHTY YkKinanaHHia CropoHaMu
3asBu-anketu Bci Perymspni [Inarexi 3rigHo 1iei 3asBu-
AHKETH BBa)XKAIOThCS aKIENTOBaHMMHU. Hangana Takum
CIOCOOOM 3rojia TaKOX € 3rOJ0K0 Iepell BHUKOHAHHSIM
bankom nepmroi [lnarixHOi onepartii, ska nepeaye iHIIAM
[MnarixkauM  omepamisiM, SKi TOB’S3aHI MiX COOOIO
CHUILHUMH O3HAKaMHU 1 BUKOHYIOTBCS baHKOM y mopsiaKy
JloroBipHOro criicaHHsl.

3.12.2. Jlna Bigkaukanas Kiienrom 3asBH-aHKETH Ha
BukoHaHHS Perymsapuux IlnarexiB KiieHT moBuHEH 10
HACTAaHHS JaTH BHUKOHAHHA 4eproBoro PerymsipHOro
[Tnarexxy HamaTu 1o banky B nanepogiii ¢opmi 3asiBy mpo
BiIMOBY Bij OaHKiBchKOi mocimyru «Perymnsapni [Lmarexi»,
nianucany CTpoHamH.

3.12.3. Hapmanns BankiBcbkoi mociayru  «PerymsipHi
[Mnarexxi» aBTOMAaTHYHO TMPHUIMHSIETHCS Y  BHIAJKY
3akputtsa IloTounoro Paxynky Kiienta mono sixoro
HaymaBanacs baHkiBchka Tmocnyra Ta/abo 'y BHIIQJIKY
posipBanHs JJoroBopy/mpunuHeHHs cTpoKy aii JloroBopy,
a TakoX B IHIIMX BUNAAKax, MependadeHux
Horosopom/IIpaBunamu.

3.12.4. 3a wnaganHs bankiBchkoi mociyru «PeryssipHi
[Inarexi», Knient cinauye banky Kowmiciiiny Bunaropoay
Banky 3rigno 3 Tapugdamu banky.

3.13. KOHTPOJb 3 BOKY BAHKY 3A
MVIATIDKHUMH OINEPANLISIMU. bank Mmae mpaBo
sampocutu 'y Kiienta Tta/abo y miaTHHKa/iHiLiaTopa
nepekaszy JoKyMeHTH (iHpopMmalliio), 10 CBiI4aTh Mpo
MIPaBOMIPHICTH 3apaxyBaHHs/TIEpeKasy KOIITIiB
(bankiBchkux MeTaniB), B TOMY YHCIi BHECEHHS / 3HATTS

acts of Ukraine or due to other circumstances (change of
place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry
out further servicing of the current accounts of such Client
taking into account the features of the changed regime of
accounts of individuals-non-residents and without the
necessity of concluding any contracts (including additional
agreements) to the Agreement or notification of the Client
by the Bank on this fact.

3.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service ‘“Regular payments”, the
Client shall entrust and the Bank shall execute the Debiting
(debiting funds from the account) to other accounts
specified by the Client in this Application. In case if at the
time of debiting an account there is insufficient amount for
full debit on the account, the operation of the transfer will
be carried out by the number of attempts specified in the
Application and will be stopped at the time of successful
transfer.

3.12.1. By signing the Application form for the provision of
the "Regular payments", the Client shall give the Bank his
unequivocal consent to the execution of each and all
Regular payments by the Bank in the order and under the
conditions provided for in the Agreement/Rules and the
Application form. From the moment of conclusion of the
Application form by the Parties, all Regular payments
according to this Application form shall be considered
accepted. The consent given in this way is also consent
before the Bank executes the first Payment Transaction,
which precedes other Payment Transactions, which are
related to each other by common features and are executed
by the Bank in the order of direct debit transfer/Contractual
write-off.

3.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties,
before the date of execution of the next regular payment.

3.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service was
provided and/or in the event of termination of the
Agreement/termination of the wvalidity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

3.12.4. For the provision of the banking service “Regular
Payments,” the Client shall pay the Bank a commission fee
in accordance with the Bank’s Tariffs.

3.13. BANK’S CONTROL OVER PAYMENT
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Banking Metals)/
including depositing / withdrawing cash to / from the
Client's accounts and to postpone the execution of the




rOTIBKOBMX KOIITIB Ha/3 paxyHKiB KitieHTa Ta BiACTpOYHTH
BUKOHAHHS TMepekasy / 3apaxyBaHHsA, B TOMY YHCIi
BHECEHHSI / 3HATTS TOTIBKOBHUX KOIUTIB Ha/3 pPaxyHKiB
Knienra, mo Binkputi y banky a6o BiIXUIUTH BUKOHAHHS
nepekasziB/3apaxyBanb 10 HamaHHsa Kientom Ta/abo
TUTATHUKOM/iHILIaTOPOM TepeKa3y 3amuTyBaHUX baHkoM

JokyMeHTiB  (iHdopmamii), mo  cBiggate  mpo
MIPaBOMIPHICTH 3apaxyBaHHS/TIEpEKazy KOIITIiB
(banrkiBCcEKMX MeTaiB),

3a OKpeMHMHM BHJIAMH OIEpalii, 30KpeMa, aue He

BUKJIFOYHO:

- 3 METOI 3[ifiCHEeHHS BaJIOTHOTO Harmsgy Ta/abo
(hiHaHCOBOT'O MOHITOPHHTY;

- 3 METOI0 KOHTPOIII0 PEXHMiB PaxyHKy, IO BH3HAYEHi
HOpMaTHBHO-TIpaBoBuMHU akTamMu HBY;

- 3 METOI0 3aCTOCYBAaHHS PU3HMK-OPIEHTOBAHOTO TiIXOIY,
BU3HAUYE€HOMY BHYTPIIIHIMU TOKyMeHTaMu baHky.

3.13.1. bamk moBeprae komTH (baHkiBChbKi MeTanm)
Kiienty/mnatHuky/iHiniaTopy mnepexasy 1a/abo BiMOBIISIE
y 3apaxyBaHHI/TIepeKasy, B TOMYy YUCIi y BHECCHHI/3HATTI
rotiBkoBux komTiB (baHkiBcbkrx MeTaniB), y IpoBeIeHHI
OaHKIBCHKOI omeparllii, Ta/abo 3anumiae 0e3 BUKOHAHHS
0aHKIBCHKY OIEPAIIiI0 y pasi:

- sxmo KiieHT Ta/ab0 TUIaTHUK/iHIIIATOpP Tepekasy He
Haganu banky nqokymenTH (iH(GoOpMaIiiio), Mo CBia9aTh Ipo
MIPaBOMIpHICTh 3apaxyBaHHs/TiepeKas3y/3HATTS qu
BHECEHHS TOoTiBKOBUX KomTiB (baHKiBCchkuX Metanis) abo
HaJaHi JOKYMEHTH Ta CyTh omeparii/mismeHocTi KitienTta
MOXKYTh HECTH PH3HKH JUIs baHKy, B paMKax 3acTOCYBaHHS
PHU3UK-OPi€EHTOBAHOTO MiJXOY;

- SKOIO 3IIHCHEeHHS 3apaxyBaHHs/TepeKasy/3HATTS 4u
BHECEHHS TOTIBKOBHX KOIITIB CYIIEPEUUTH PEKUMY
paxyuky KiieHTa/mnaTHuka/iHimiaropa, 1m0 BU3HAYCHUIH
HOpMaTUBHO-IIpaBoBuMu aktamu HBY, JloroBopoMm um
3aKOHOJABCTBOM;

- bank Mae mpaBo Ha Yac BCTAHOBJICHHS IPaBOMipPHOCTI
nepekasy 3yNUHSATH 3apaxyBaHHS KOIITIB Ha pPaxyHOK
Kiienta y pa3i HaaXOIDKeHHsS Bij OaHKy-iHiliaTopa
HOBIIOMJICHHS ITPO HEHAJISKHHUH TTepeKa3 KOIITIB.

3.13.2. bank mae mpaBo moBepHYTH KacoBuil TOKyMeHT
KiienTa, BIJMOBHUTHCS BiJl HOro BHKOHaHHSA abo y
npoBefenHi [lmarixHOi omepamii Ta 3anmmmae  0e3
BUKOHaHHS [lnmarikHy omepamiro y TOpSOKy Ta Ha
mijicTaBax, BH3HAYCHUX 3aKOHOJABCTBOM Ta  IIMMH
IIpaBunamu.

3.14. OIEPAIII 3 ITHO3EMHOIO BAJIIOTOIO TA
BAHKIBCbKUMU METAJIAMHU

3.14.1. KitieHT MO>Ke KyIyBaTH, POJIaBaTH Ta 0OMIHIOBATH
iHo3eMHy BanoTy/baHKiBChKI MeTau (32 YMOBU TEXHIYHOT
MOJIMBOCTI BaHKy) BIiANOBIIHO 10 MOPAIAKY Ta YMOB
nepenbaueHnx JloroBopom/J[oroBopoM Mpo JTUCTaHIliiHE
00CIIyroByBaHHS Ta €JIEKTPOHHY B3aeMofito, Tapudamu
Banky Ta 3rigHO 13 3aKOHOTABCTBOM.

3.14.2. [Ina xymiBmi, mpogaxy abo oOMiHy iHO3eMHOT
BamoT/baHKIBCbKMX MeTalliB, B TOMy 4YHCIl y pasi
OTPUMAHHS/BIANPABICHHS  MDKHAPOAHHUX  TPOIIOBHX
nepekasis, KitieHT Hamae 3rofy Ta Aopy4eHHs banky (aus.
po3nin Ilpasun «Jopydenus (moBipeHicth) Kiienrayn) —
(mapani — Jlopy4yeHHnsi) Ta/abo monae banky BinmoBigHy
3asiBY Ha KYITBJIIO/IIPO1a/00MIH 1HO3eMHO1/HaIl10HAILHOT
BaJIfOTH, baHKIBCHKMX MeTaliB B ToMy uncii Ha MBPY ta
y pasi OTpUMaHHsI/BiANPaBICHHS] MIKHAPOIHUX TPOIIOBHX

transfer / crediting, including depositing / withdrawing cash
to / from the Client's accounts opened with the Bank or
reject the execution of transfers / credits until the Client
and/or the payer / initiator of the transfer provides the
documents (information) requested by the Bank, which
indicate the legality of the crediting / transfer of funds
(Banking Metals), by individual types of operations,
including, but not limited by:

- foreign exchange supervision/ for the purpose of currency
supervision and/or financial monitoring;

- for the purpose of control over account patterns
determined by laws and regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

3.13.1. The Bank shall return the funds (Banking Metals) to
the Client/payer/initiator of the transfer and/or refuse to
credit/transfer, including deposit/withdrawal of cash
(Banking Metals), to perform a banking transaction, and/or
leave the banking transaction without execution in case::

- if the Client and/or payer, and/or remittance originator
fails to provide documents (information) to the Bank
certifying legality of debiting/remittance of funds,
including depositing / withdrawing cash (Banking Metals)
or the provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- if debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a Notification of improper transfer of funds.

3.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment order
or to reject a payment transaction and leaves the payment
transaction without execution in the manner and on the
grounds provided in the legislation of Ukraine and these
Rules.

3.14. OPERATIONS WITH FOREIGN CURRENCY
AND BANKING METALS.

3.14.1. The Client may buy, sell and exchange foreign
currency/Banking metals (subject to the Bank's technical
capability) in accordance with the procedure and conditions
stipulated by the Agreement/Agreement on remote service
and electronic interaction, the Bank’s Tariffs and in
accordance with the Legislation .

3.14.2. For the purchase, sale, or exchange of foreign
currency/Bank Metals, including in the case of
receiving/sending international money transfers, the Client
provides consent and authorizes the Bank (see the section
of the Rules “Client’s Authorization (Power of Attorney)”)
(hereinafter — the “Authorization”) and/or submits to the
Bank the relevant application for the
purchase/sale/exchange of foreign/national currency or
Bank Metals, including on the UIFEM, as well as in the case
of receiving/sending international money transfers, in




MepeKasiB, y BIAMOBIAHOCTI 3 BUMOTaMH 3aKOHOJABCTBA, B
TOMY YHCIII BATFOTHOTO 3aKOHOJABCTBA, Jiec baHK 3/iiiCHIOE
(yHKILII0 BAIIOTHOTO KOHTPOIIO (Hazam — 3asBa).

3.14.3. 3 Bunwucku 3a paxyHKOM a0o0 3 IHIIIOTO TUTaTIKHOTO
nokymenta Kiient orpumye iHdopmaniro mpo cymy
oOMmiHsHOI, KymieHoi abo  mpojgaHoi  iHO3eMHOI
BaIOTH/baHKIBCEKMX MeTanmiB (32 YMOBH TEXHIYHOI
MOXJIHMBOCTI baHKy), cyMy BCiX BHUTpar, SKy CIUIaTHB
Kiient 3a npoBeneHHs KX onepamiil Ta, BAXOISYN 3 CyM
OOMIHSHUX/CTIICAaHNX/3apaxoBaHuX KOIMTiB/baHKiBCHKUX
MeTanmiB 3/Ha paxyHok Kiienrta, Bigkpuroro y basky,
oTpuMye iH(oOpMalil0 TpPO Kypc, 3a SKHM 1HO3EeMHA
BamoTa/baHKIBChKI MeTanu 0yJ0 OOMIHAHO, KYMJIeHO abo
IPOJAHO.

3.14.4. BamioTHi onepaiii Ha miacrasi 3asiBu.

3.14.4.1. 3asBa BHKOHYETBCS 3a YMOBH (i) JOCTaTHBOTO
3aJUIIKY KOIITIB Yy BIANOBIMHIA BalIOTI HAa pPaxyHKY
Kiienrta, Bimkputoro y banky, HeoOxigHOTO s i
BukoHaHHs, (ii) HamanHs Kiienrom banky B HanexHii
(hopMi MaKeTy IOKYMEHTIB, 10 BUMaraerhcs JloroBopom
Ta/ab0 3aK0HOIABCTBOM Ta (iil) JOTPUMAHHS iHIIUX BUMOT,
BCTAHOBJICHMX  BHYTPINIHIMH  JOKyMEHTamMH baHKy,
Horosopowm, npaBuinamu MIIC, 3akoHOJaBCTBOM.

3.14.4.2. bank, Ha mifcrasi 3asBu KiieHTa mpo KyImiBITtO,
00MiH Ta/ab0 TPOoAaX IHO3EMHOI BaIOTH, a TAKOX 1HIIIHX
JIOKYMEHTIB, HamaHux KiieHToOM Yy BIiJNOBITHOCTI 3
BAMOTaMHU 3aKOHOJABCTBA, YKJIAJA€ BiJ CBOTO iMEHI, ajie
3a paxyHok KiieHTa yromm 3 KymiBii, oOMiHYy Ta/abo
npoJaky Oe3roTiBKOBOI iHO3EMHOI BalIOTH Ha yMOBaX,
BU3HaYeHUX JloroBopom/JloroBopoM IMpo TUCTaHIIAHE
00CITyroByBaHHS Ta €NEKTPOHHY B3a€MOMII0 Ta 3asBaMu
Kmienra. Po3mip kowmiciliHoi  BuHaropomu  banka
BU3Ha4yaeThes Tapudamu Banky.

Ipumitka: CTOpoHN TPUHAIILIH 10 3TOIH, 10 000B’ I3KOBI
pekBi3uTH 3asB MOroKylThcs CTOpPOHAMH B KOXHIN
KOHKpeTHil 3asBi, mignucaHiii KiieHToM Ta mpuiHATIH
bankom 10 BUKOHaHHSI, IIPH [IbOMY KOXKHA Taka 3asBa, 110
Oyne mnpuitHaTa baHkOM 10 BHKOHAHHS, BBAKAETHCS
OKpEeMHM TIPaBOYMHOM (JOroBOpoM) Mik bankom Ta
Kiiearom.

3.14.4.3. bank Mae IpaBo MOBEPHYTH 3asBY, sIKa 3alIOBHEHA
KrientoM 3 mopyiieHHsIM BUMOT 3aKOHOJIABCTBA, a TAKOX
AKIO y baHKka BUHHMKAOTh CYMHIBH III0JI0 TOBHOBaXXCHb
oci6, mo mignucanu 3asBy. 3asBa KiieHTa BBa)aeThcs
noBepHYTUM(0I0) 0e3 BHKOHAHHS AKIIO baHK HampaBuB
KiienTy  BiANOBiAHE  MOBIAOMJICHHS B IHOPSJAKY
BCcTaHOBJIcHOMY JloroBopom//10roBopoM Mpo JUCTaHIIHHE
00CIIyrOBYBaHHS Ta €IEKTPOHHY B3a€MOJIIIO.

3.14.4.4. KiieHT Mae mpaBO IEPEHECTH Jary KyIMiBIi
IHO3eMHOI BaalOTH Ha iHmME OnepamiiHul  J€Hb,
3MIACHATH KYHIBIIIO iHO3€MHOT BaJIOTH B CyMi MEHIIIH HI>K
Ta, 10 BKa3aHa B HaJaHil 3asBi, BiAKIUKATH 3asBYy MpO
KYMIBIIIO 1HO36eMHOI BAJIIOTH Y IOBHIH CyMi Yy TMOpPSJIKY,
BHU3HAYEHOMY 3aKoHOIaBCTBOM, JloroBopom/[loroBopom
Opo JHUCTaHIiiiHE O0OCIyroBYBaHHS Ta E€JIEKTPOHHY
B3aemoiro ta Tapudamu banky.

3.14.5. BamoTHi omepaunii Ha miacrasi /lopyyenHs
Kiienra.

accordance with the requirements of the Legislation,
including foreign exchange legislation, under which the
Bank performs the function of foreign exchange control
(hereinafter — the “Application”).

3.14.3. From the Account Statement or other payment
document, the Client receives information on the amount of
exchanged, purchased or sold foreign currency/Banking
metals (subject to the technical capability of the Bank), the
amount of all expenses paid by the Client for these
transactions and, based on the amounts of
exchanged/written off/credited funds/Banking metals
from/to the Client's account opened with the Bank, shall
receive information on the rate at which foreign
currency/Banking metals were exchanged, purchased or
sold.

3.14.4. Currency transactions based on the Application.
3.14.4.1. Application is executed subject to (i) sufficient
balance of funds in the respective currency on the Client’s
Account opened with the Bank, necessary for its execution;
(i1) the proper provision by the Client to the Bank of a
package of documents required by the Agreement and/or
the Legislation of Ukraine and (iii) adherence to other
requirements established by Bank’s internal documents, the
Agreement, the rules of the IPS, and the applicable
Legislation.

3.14.4.2. The Bank on the basis of the Client's Application
for the purchase, exchange and/or sale of foreign currency,
as well as other documents provided by the Client in
accordance with the requirements of the Legislation,
concludes the agreement on purchase, exchange and/or sale
of non-cash foreign currency on terms and conditions
specified by the Agreement/Agreement on remote service
and electronic interaction and the Client's Applications. The
size of the commission fee of the Bank is determined by the
Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
3.14.4.3. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the Legislation, as well as if the Bank has doubts as to
the powers of the signatories of the Application. The
Client’s application is deemed to be returned without
execution if the Bank has sent the appropriate Notification
to the Client in accordance with the procedure established
by the Agreement/ Agreement on remote service and
electronic interaction.

3.14.4.4. The Client has the right to postpone the date of
purchase of foreign currency for another Transaction Day,
to purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation, the
Agreement/Agreement on remote service and electronic
interaction and the Bank's Tariffs.

3.14.5. Currency transactions on the basis of the Client's
Order.




3.14.5.1. bank 3a lopydenusm KirieHTa MO’ke BUKOHYBaTH
BaJIIOTHI omepallii 3a momomororo Cucremu IHTEpHET-
0aHKiHTY, OCOONMBOCTI Ta MOPSAOK SKHX BHU3HAUYCHO
HoroBopoM mpo aAucTaHUiiiHe 0OCITyroByBaHHS Ta
eIIEKTPOHHY B3aeMogito, fAKmo KiieHT yknaB Takuit
JoroBip 3 bankowm.

3.14.5.1. On the Client's Order, the Bank may perform
currency transactions using the Internet Banking System,
the specifics and procedure of which are determined by the
Agreement on remote service and electronic interaction, if
the Client has entered into such an agreement with the
Bank.

4. TIIPABA, OBOB’S3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. ITPABA KJIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [HocrtpokoBo pozipBatu [orosip y cmoci6,
BusHaueHuit posginom «CTPOK JII  JIOTOBOPY.
IHOPAJIOK PO3IPBAHHSA JOI'OBOPY. IIOPAJI0OK
3MIHU YMOB JIOI'OBOPY, TAPU®IB TA ITPABUJD»
IIpaBui.

4.1.2. OnepxyBatu Big baHky HOBIIKM PO CTaH paxyHKiB
Krienra (na Bumory), 3rigno girounx Tapudis banky.

4.13. KiieHT M™Mae TmpaBO 3pOOWTH 3amOBiTaNbHE
PO3TOPSKEHHs Ta/ab0 HaaTH MOBIPEHICTH TpeTiit ocoOi
Ha MPaBO KOPUCTYBaHHS paXyHKaMH, BiITIOBIHO IO BUMOT
3aKOHO/aBCTBA.

4.1.4. Y pa3i BUHHKHEHHS CITipHUX TpPaH3aKIliii BUMaraTu
Bi baHKky HamaHHS TOSCHEHb, SKI MiATBEPHKYIOThH
NpPaBUIBHICTh CHHCAHHS KOWITIB 3 paxyHKiB KiieHra,
BiIKpUTHX y baHKy.

4.1.5.CamocrTiitHO PO3TOPSIKATHCS komramua  /
bankiBchkuMu ~ MeTalaMd  Ha  BJIIACHMX  paxXyHKax,
BIIKpUTHX y baHKy, 3 1oTpuMaHHSIM BUMOT 3aKOHOJAaBCTBA

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "TERMS OF THE
AGREEMENT. AGREEMENT TERMINATION
PROCEDURE. PROCEDURE FOR CHANGING THE
TERMS OF THE AGREEMENT, TARIFFS AND
RULES" of the Rules.

4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with
the current Bank’s Tariffs.

4.1.3. The Client shall have the right to make a
testamentary order and/or to give power of attorney to a
third person for the right to use accounts in accordance with
the requirements of the Legislation.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. To manage funds/ Banking metals on his own
accounts opened in the Bank and comply with the
requirements of the Legislation and the terms of the

Ta ymoB Jlorosopy. Agreement.
4.1.6. Iumi mpaBa, mnepenbaueni Jlorosopom Ta | 4.1.6. Other rights stipulated by the Agreement and the
3aKOHOJABCTBOM. Legislation.

4.2. OOB’A3KHU KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. Ay BimKpUTTS paxyHKiB HagaTu baHKy JOKyMeHTH,
BU3HAYEH] 3aKOHOIABCTBOM.

4.2.2. KiienT 3000B’s3aHMI BHKOHYBAaTH BUMOTH
3akoHOJAaBCTBA Ta HOpPMaTHBHO-NpaBoBuUX akTiB HBY,
JOTPUMYBATUCSI TPUHIIMIIB OpraHizamii TOTiBKOBHUX Ta
0E3roTiBKOBUX pO3paxyHKiB, ix ¢opMm, CTaHIApTIiB
JIOKYMEHTIB 1 JOKYMEHTOOOIrYy, M0 BUKOPHCTOBYIOTHCS
Bbankom mig yac BuKoHaHHs yMOB [lorosopy.

4.2.3. He BHKOpPHCTOBYBaTM pPaxyHOK JJs 3IiHCHEHHS
i AIPUEMHHAIIBKOI AiSUTHHOCTI.

4.2.4. OnnauyBatu nociayru banky 3rimHo 3 Tapudamm
banky.

4.2.5. TloBigomnsitn Bank mpo Bci 3MiHHM y JOKYMEHTax
ta/abo indopmauii (imeHrndikauiiiHi gaHi, (GaKTHIHOT
aapecu  mnpoxuBaHHid ~ (a0o  Miclle = THMMYacoBOI'O
nepeOyBaHHsI Ha TepUTOpii YKpaiHu (111 HEpEe3UJICHTIB),
aapecu peectpauii, y pasi 3MiHM BHIY (CyTi, 3MICTY)
IisutbHOCTI, (PiHAHCOBOrO CTaHy, KOHTaKTHI PEKBI3UTH
Totmo (Hamam — 3MiHa OCOOMCTHX JTAHUX), IK1 OyJH paHimre
Hagadi KioleHTOM 3 METOI0 BCTAaHOBJIEHHS IIIOBHX
BiJHOCHH 3 baHKOM, y mopsAKy Ta oOcsirax, nepeadadeHux
3aKOHOJ]ABCTBOM T4  BHYTPIIIHIMH  HOPMaTUBHHMH
JIOKYMEHTaMH banky 3 MUTaHb BIJTKPUTTSI
(obcnmyroByBaHHS) paxyHKIB, 3amoOiraHHA Ta MPOTHIIl
Jieraizarii (BIIMHMBaHHIO) JIOXOJIIB, OTPUMAaHUX
3JI0YMHHUM IIJISTXOM TpOTsIroM 10-Tv KaleHAapHUX JHIB 3
JIaTV HACTaHHS BIAMOBIAHMUX 3MiH, SKIIO 1HIIUN CTPOK HE
BCTaHOBJICHO 3aKOHOAABCTBOM.

4.2.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the requirements
of the Legislation and regulatory legal acts of the NBU,
adhere to the principles of the organization of cash and
cashless settlements, their forms, standards of documents
and documents used by the Bank when the terms of the
Agreement are fulfilled.

4.2.3. Not to use an account for business purposes.

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content) of
activities, financial condition, contact details, etc.
(hereinafter referred to as the "Change of Personal Data")
that were previously provided by the Client to establish
business relations with the Bank, in the order and amounts
provided for the Legislation and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is not
established by the Legislation.




V Bumanky HeHamauHs Kiientom indopmarii 10 baHky
mpo 3MiHY OCOOMCTHX IaHHMX Y BHILIEBKAa3aHHX CTPOK,
bank, y Bumagky HampaBnenHs KilieHTYy NOHCBMOBHUX
MOBIJIOMJICHb  (JIMCTIB, BHMOT TOIIO) 33 JOIOMOTOIO
MOIIITOBOTO 3B’S3KY 3a aapecoro, mo Kiient Hanas B baHk,
BBRKAETbCA TaKUM, 10 HAJIEKHAM YHHOM HAalpaBUB
[oBimomnenns, a KitieHT BBa)kaeThCsl TAKUM, IO OTPUMAB
take lloBimomnenns. bynp-ski mperensii Kmienra miono
HEOTPHUMAaHHSI/HECBOEYACHOTO OTpUMaHHS [loBimoMITeHHS
Bank He npuiimae 3a ymoBH He HaganHs banky ingopmarii
momo 3MIHM OCOOMCTHX JaHuUX TmpotsroM 10-tm
KaJICHIapHUX IHIB 3 MOMEHTY 3MiHU OCOOUCTHX JaHUX.
4.2.6. Y BUMaJKy 3MiHU BJIACHOTO Tpi3BHIIA YW/Ta IMEHI,
yn/Ta mo-6atbkoBi (Hamami — «IIIb») B Tepmin 10-Tn
KaJICHIapHUX THIB 3 MOMEHTY BHIa4i YIIOBHOBAXCHUMU
Jep>)KaBHUMH OpraHaM{ JIOKyMEHTIB, IO CBigYaTh IIPO
sminy [lIb Kiienra (mamani — «JlokymeHTH») HajgaTH
banky xomii JlokymeHTiB.

4.2.7. Slxmo y gokymeHTH Ta/abo iH(oOpMamir, mo Oyma
paninre nmoxana Kiienrom no banky 11 mpoBeCHHS HOTO
ineHTudikarii 1 BUBYCHHS, BHOCHJIMCH OYIb-sIKI 3MiHU
Ta/a00 BOHY BTPATHIIM YHHHICTH YA BU3HAHI HE JIACHUMH,
Ta/ab0 CTPOK iX [l 3aKiHYMBCS, B TAKOMY BUMaAKy KiieHT
3000B’A3aHUI HaJaTH HOBI JOKyMEHTH 10 baHKy B TepMiH
10-Tr KaeHAapHUX JHIB ITiCIIsl BHECEHHS TaKUX 3MiH.
4.2.8. HapaBatu Ha mnepuy BuMory baHkKy OOKyMeHTH
Ta/ab0 BIIOMOCTI, HEOOXimHi s 3AIHCHEHHS baHkoM
MIPOLEAYP ineaTrdikamii Kitienra Ta/abo
BUTOJI00/IEPKYBaviB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIIi
YTOYHCHHS iH(opMalii moao igeHTUdIKaMii, OIIHKK
¢inancoBoro crany Kiienta Ta/abo  ¢inaHcoBoro
MOHITOPHHTY HOTO Omeparliii B mporeci 00CIIyTOByBaHHS.
Iadopmariss Ta/abo MOKYMEHTH MarTh OyTH HajaHi
npotaroM 3-x Pobounx AHIB 3 1aTH OTpUMaHHS MTHCEMOBOT
BUMOTH baHKy.

4.29. V pa3i 3aminun [osipeHoi ocobu Kiienra a6o
CKacyBaHHs JIOBIPEHOCTI, HeraiiHo (B Tol camuii Pobouunit
JIEHb) CIIOBICTUTH Tpo e BaHK NIISXOM BiANpaBlieHHS
NHCHMOBOTO TOBIIOMJICHHS Ta/abo 3’sBUTHCS 10 baHky
JUTSL 3A1MCHEHHS JIif 1010 CKacyBaHHs JTOBIpEHOCTI. Y pasi
HECBOEYACHOTO IOBIIOMJICHHST baHky mipo 3amiHy
Hosipenoi ocobu Kirienra, bank He Hece BiAMOBITAIEHOCTI
3a HaBMHUCHI (maxpaiiceki) nii JloBipeHoi ocoou KitieHra,
SK1 CIPUYMHWIN HaHeceHHs 30uTKiB KimieHTy.

4.2.10. KiieHT 3000B’3Y€ThCS PETYISIPHO, ajie He pifiie
OJTHOTO pa3y B MicsIlb 3axonuTu Ha Odimiitanii caiiT banky
a0o BijBinyBaTH baHk 3 MEeTOO TIEperIIsi Ty MOKITMBHIX 3MiH
y Horosopi, [paBunax, Tapudax banky. Ilignucanasm
3asBu-ankern/3asiBu, KiieHT migTBEpIKyE, 1O BiH
03HAWOMUBCS Ta MOTOJPKYETHCS 13 TPOLIEAYPOIO BHECCHHS
3MiH JI0 BUIIENEepepaxoBaHUX JIOKYMEHTIB. Y BHIIQJIKY
HE3roAu 13 3alpoloOHOBaHMMHU baHkKOM 3MiHaMH 710
Horosopy, IlpaBun ta/abo Tapudis banky, Kiient mae
npaBo posipBatu JIoroip y mopsuky, nependadueHoMy
JoroBopoM 3 onHOYacHMM BUKOHaHHSIM boproBux
3000B’s13aHb 32 JJoroBopom.

4.2.11. 3aByacHo, He mi3HimIe HiK 3a 2 baHKiBCHKI mHI 10
JaTH OTPUMAaHHS TPOIIOBHX KOIITIB TOTIiBKOIO, HA/lABaTH
Banky 3asBy Ha OTpUMaHHS T'OTiBKOBHX KOILUTIB 3 KacH
banky, SKImIO cyMa TOTIBKOBUX KOIITIB MEPEBHIIYE
50 000,00 rpuBeHp ab0 eKBIBaJCHT ITi€l CyMH Y IHIIIN

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.) are
sent to the Client by post to the address provided by the
Client to the Bank, that the Bank has given the Notification
in a proper manner and the Client has received such
Notification. The Bank shall not accept any Client’s claims
in respect of non-delivery/late delivery of the Notification
if the Bank fails to receive information about the Changes
in personal data within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the term
of 10 days from the moment of issuance of documents by
the authorized state bodies attesting to change of the
Client's name (hereinafter — the Documents) to provide the
Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged
to submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 3 Working days from
the date of receipt of the written request of the Bank.

4.29. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the Bank
about this by sending a written message and/or appear at the
Bank to take actions regarding the cancellation of the power
of attorney. In case of late notification of the Bank about
the change of the Client's Authorized representative, the
Bank is not responsible for intentional (fraudulent) actions
of the Client's Authorized representative, which caused
losses to the Client.

2.2.10. The Client shall undertake to visit the official site of
the Bank on a regular basis at least monthly or visit the
Bank to review potential changes in the Agreement, Rules,
and the Bank’s Tariffs. By signing the Application form the
Client acknowledges that he has studied and agrees with the
procedure of changes in the above documents. If the Client
disagrees with changes in the Agreement, Rules and/or
Bank’s Tariffs offered by the Bank, the Client shall have
the right to terminate the Agreement as stipulated by the
Agreement and fulfil Debt obligations hereunder.
2.2.11.Timely, not later than 2 banking days before the date
of cash withdrawal, submit to the Bank application for cash
withdrawal if the amount of cash withdrawal exceeds UAH
50,000.00 or equivalent of the amount in other currencies
according to the official exchange rate of the NBU effective
on the date of the application.




BaJIIOTI BIATOBIAHO 10 O(MIMIHOTO OOMIHHOTO KypCy
TPUBHI 0 1HO3EMHHX BaJIOT, BcTaHOBIIeHOTO HBY.

4.2.12. YV Bunajaky 3AiiCHEHHS TTOMUIKOBOi, HEHAICKHOI
abo wHeaknenrtoBaHoi [Imarixuoi omepaunii, Kiient
3000B’s13aHUH iHimifOBaTH [ MaTikHy omepariiro Ha KOPUCTb
Banky Ha ekBiBaJIeHTy CyMy KOIITIiB, 3apaxoBaHy HOMY
BHACIIIOK TIOMHJIKOBOI, HEHAJIEKHOT a00 HEaKLEeNTOBaHO1
IInatixxHoi omepamii, B MOPAIKy, TNepeadadeHOMY
3akonomaBctBoM. llpm mpomy, KitieHT 3000B’s3aHuUi
HeTaitHO MOBiJOMUTH baHK Npo MOMUIIKOBHIA, HEHATICKHHUN
ab0 HeaKIeITOBaHM IIepeKa3 KOIITiB Ha paxyHOK Kirienta
Ta MOBEPHYTH Taki komTH bauky. Y pasi skmo Kiient
CaMOCTiiHO He TOBepHYB baHKy CcyMy MOMMIKOBOI,
HeHaJexxHoi abo HeaknenrtoBaHoi [lmaTixnoi omeparii,
3apaxoBaHy Ha paxyHOK Kiienta, KimienT mum Hagae banky
sropy/mopydae  3mificauté  [lebeTyBaHHS ~— paxyHKY
(HoroBipHe cnucaHHS) B CyMi MOMHJIKOBOi, HEHAJEKHOI
abo0 HeaKIIeNTOBAaHOI IUTATIKHOI OIepartii, 3apaxoBaHoi Ha
HOro paxyHOK, a TaKOX CyMy HEYCTOWKH (TIeHi) 3a
HECBOEYACHE ITOBEPHEHHS CyMU IIOMHUIIKOBOI, HEHAJIEKHOL
a0o HeakIenToBaHOI MJIATDKHOI omepamii (y BUOAmKy ii
HapaxyBaHHA), B TOPSAOKY Ta Yy CIHOCIO mepenbadeHOMY
IIpaBunamu.

4.2.13. KiieHT 3000B’s3aHUN y BUIAAKY 3MIHU CTaTyCy
NOJATKOBOIO PE3UACHTCTBA, KIIi€HT-BIaCHUK paxyHKY
3000B’s3aHnid  mpoTsaroM 30  KaleHOapHUX ~ TTHIB
noBiqoMUTH baHK Tpo 3MiHY CBOTO CTaTycy HOAaTKOBOTO
PE3UACHTCTBA TS I[iiel 3araabHOTO CTaHAAPTY 3BITHOCTI
CRS. Kiient 30008B’s3aHmii HagaBatu baHKy Ha #HOTro
BHUMOTY BCi OB’ s13aHi i3 Jorosopom
iH(pOpMaLlit0/IOKYMEHTH, 110 MOXYTh OYyTH HEOOXiTHUMU
UIs  TOro, o0 HaAJEKHUM YHMHOM CTBOPUTH Ta
miATpUMYyBaTH YMHHICTH JloroBopy Ta/abo HamaHHS sKOT
(SKMX) BHUMAaraerbcsi 3aKOHONABCTBOM, BHYTPIIIHIMHU
nokymentamu banky Ta/abo ymoBamu JloroBopy, B TOMY
yuClli HanaHHS iH(OpMAaIii/TOKyMEHTIB Ha BUKOHAHHS
BHUMOT 3arajibHOTO cTaHAapTy 3BiTHOCTI CRS.

4.2.14. Iami o006o0B’s3ku, mepeabaveni JloroBopom,
[IpaBunamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npaBosumu akramu HBY.

4.2.12. In the case of an erroneous, improper or unaccepted
Payment transaction, the Client is obliged to initiate a
Payment transaction in favour of the Bank in the amount
equivalent to the amount of funds credited to him as a result
of the erroneous, improper or unaccepted Payment
transaction, in the manner prescribed by the Legislation. At
the same time, the Client is obliged to immediately notify
the Bank of an erroneous, improper or unaccepted transfer
of funds to the Client's account and return such funds to the
Bank. In the event that the Client has not independently
returned to the Bank the amount of the erroneous, improper
or unaccepted Payment transaction credited to the Client's
account, the Client hereby gives consent/instructs the Bank
to do Debiting of the account (Direct Debit Transfer) in the
amount of the erroneous, improper or unaccepted payment
transaction credited to his account, as well as the amount of
a penalty for late return of the amount of an erroneous,
improper or unaccepted payment transaction (in case of its
accrual), in the manner and in the order prescribed by the
Rules.

4.2.13. In the event of a change in tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in tax residency status for the purposes of the
CRS General Reporting Standard. The Client is obliged to
provide the Bank at its request with all
information/documents related to the Agreement, which
may be necessary in order to properly create and maintain
the validity of the Agreement and/or the provision of
whichis required by the Legislation, the internal documents
of the Bank and/or the terms of the Agreement, including
the provision of information/documents to fulfill the
requirements of the CRS General Reporting Standard.

4.2.14. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.3. IIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€4acHO OTpPHMYBAaTH BHHAropoAy 3a HaJaHHS
bankicrkux mocnyr Kiienty, 3rigHo 3 JloroBopom Ta
Tapudamu banky.

4.3.2. 3mintoBatn ymoBu JloroBopy, Tapudu banky,
[IpaBuia, 3a yMOBH nonepeHboro nopigomienns Kimienra
Ipo Taki 3MiHU y MOPsAKY, Bu3HaueHoMy JloroBopom Ta
IIpaBunamu.

4.3.3. bank mae mpaBo 3aiiicHioBatH [Ipumycose cincanss
ta JloroBipHe crucaHHs KOWTiB 3 paxyHkiB KiieHTa,

Binkputux y banky, y Bumaakax, mnepeadadeHux
3aKOHOMABCTBOM Ta PO3IiIOM «JIOrOBipHE CIHCAHHSDY
[Ipasu.

4.3.4. Y pasi opopmienns Kimientom KacoBux 10KyMEHTIB
3 TIOpPYUICHHSM BHMOT 3aKOHOJIABCTBAa, HOPMATHUBHO -
npaBoBux akTiB HamionansHoro Oanky Ykpainu Ta/abo
BHYTpilIHiX npaBusl banky, bank mMae nmpaBo BiIMOBUTH y
3nilicHeHHi [aThkHKUX orepariiii MOTUBOBAHO. 3a BJIACHUM
OaxxanHsM baHk Moke OQOPMHTY NHCBMOBY BiMOBY 3
NOCWJIAHHSIM Ha ITiZICTaBH, epeadaueHi 3aKOHOJaBCTBOM.
4.3.5. Ilporsrom ctpoky aii JloroBopy baHk mae mpaBo
MpUiiMaTH BHUKOHAHHS OoproBux 3000B’s3anb KiieHTa

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s
Tariffs, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and Direct Debit Transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the Legislation
of Ukraine and Section «Direct debit transfer» of the Rules.
4.3.4. In case of execution by the Client of Cash documents
in violation of the requirements of the Legislation,
normative legal acts of the National Bank of Ukraine and/or
internal rules of the Bank, the Bank has the right to refuse
to execute Payment transactions on a motivated basis. At its
own discretion, the Bank may issue a written waiver with
reference to the grounds provided by the Legislation.
4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt obligations
to the Bank from a third person by any agreement




nepen baHkoM BiJ TpeThoi 0co0HM 3a Oy Ab-IKHM YKJIaACHUM
Mk KitieHToM Ta baHKOM JOTOBOpOM 1 IMMiAIMUCAHHSIM
Horosopy/3asBu-ankern/3aseu KiienT nae baHky cBoro
3rofy Ha L.

4.3.6. Ykmageuaam JloroBopy CTOpPOHM IMOTOMKYIOTHCH,
mo y pas3i kymiBii baHkoM ©€3roTiBKOBOi iHO3eMHOT
BamoTH 3a aopydeHHsaM Kiienrta, bank HapaxoByBaTHMe,
yTpUMyBaTHMe Ta CIUladyBaTHMe cyMmy 300py Ha
000B’sI3K0BE JiepKaBHE TICHCIHHE CTpaXyBaHHS BiJl iMEHi Ta
3a paxyHok KiienTta y cymi, BU3HaueHiif 3aKOHOZaBCTBOM.
4.3.7. bank Mae TpaBO BIACTYNHWTH TpaBa / 3aMiHUTH
Kpeautopa y 3000B’s3aHHi 32 JloroBopom  6e3
HeoOXiMHOCTI oTpuManHst 3roau Kiienra.

43.8. bamk Mae mpaBo Ha TiJCTaBi BiINOBITHUX
JOKyMEHTIB ~Ta B  TOPSIKY, BCTAHOBJICHOMY
3aKOHOAaBCTBOM Ta BHYTPINIHIMH Tporeaypamu basky,
3YNHUHATH BUAATKOBI omepaii 3a paxynkom Kiienra, mono
AKOro € IyOiiuHe OOTSHKeHHS pyXOMOTro MaifHa Ta
BITHOBITIOBATH BHJATKOBI ormeparii 3a paxyHKOM ¥
BUTIAJIKy, BU3HAYEHOMY 3aKOHOaBCTBOM.

4.3.9. Haacunatu Kiienty pekiamHy iHpOpMaIifo Bil
banky y BUrIAIi TUCTIB, SMS-TIOBiJOMJICHb Ta iH.

4.3.10. V Bumanky NOpYyIICHHs/HEBUKOHaHHS KitieHTOM
BUMOT 3aKOHOJIABCTBA 3 MUTAHb 3all00IraHHs Ta MPOTHIIT
neramizamii  (BIIMHBaHHIO)  JIOXOMiB,  OJEpKaHUX
370YMHHAM IUIIXOM, B OJHOCTOPOHHBOMY HOPSIKY
BiIMOBUTH B 00ciyroByBaHHi Kiienra.

4.3.11. bark mae nipaBo BimmoBuTH KiieHTy y 3aificHeHH1
TUTATEXIB, KO PiHAHCOBA OTeparlis Oye MiICTHTH 03HAKH
TaKol, IO 3TiJHO 3 BMMOTraMH 3aKOHOJABCTBA IIiJIATac
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3piiicHIoBaTH, 0€3 TOIIePeTHHOTO MTOBIIOMIICHHS Ta
srogu Kiienta (oOTO3HOMKH 1 BiJIeO CIOCTEPEKEHHS Y
BigmieHHsx baHky, a Takox ¢ikcyBaHHS OylIb-sSKHX
KOHTaKTiB 3 KiieHTOM, B TOMY 4mcHi (ajie He BHKIIFOYHO)
Oynp-skux TenedoHHUX TmeperoBopiB 3  Kiientom
(30kpema, meperoBopu croiBpoOiTHHKIB Banky, B T. 4.
omeparopiB  JloBimkoBoro 1eHTpy, Ta Kiienta) Ha
MarHiTHOMY Ta/a00 eJeKTpOHHOMY HOCIii, 30epiratu Ta
BUKOPUCTOBYBaTH  Taki  Qotorpadii, aymio- Ta
BiJlcOMaTepiaiy B SIKOCTI JOKa3iB.

4.3.13. bank mae mpaBo BigMoBuTH KITi€HTY B yKIIaJeHHI
JoroBopy Ta/abo posipBanHi JloroBopy, 3aiuimardu 3a
c000I0 TIPaBO HE KOMEHTYBATH CBOTO PIlLICHHSI.

4.3.14. 3pilicHIOBaTH KOHTPOJb 32  OaHKIBCHKHMH
omepariissmu KirieHta, 30KpeMa BiAIMOBIAHO 10 yMOB II.
«2.13. Kourtpoiar 3 0Ooky banky 3a OaHKIBCBKUMH
onepariiissmu» [IpaBui, 3 MeTOH 3IIHCHEHHS BaJFOTHOIO
Harsiny Ta/abo (¢iHaHCOBOrO MOHITOpUHTY, Ta/abo 3
METOI0 KOHTPOJIO PEXKUMIB paxyHKy, MIO BH3Ha4eHi

HOPMaTHUBHO-IIPAaBOBUMH aKTaMH HBY Ta
3aKOHOJJABCTBOM.
4.3.15. 3 wMeror0 3amo0iraHHs HECAHKLIOHOBaHOMY

BUKOPHCTaHHIO KOIITIB Ha OyIb-IKuX paxyHkax KiieHra,
BimkpuTHX y baHky Ta/abo momepemKeHHs IMOB’S3aHHUX 3
nuMm 30utkiB Kiienta, bank Mae mpaBo mpoBoaMTH
0JIOKyBaHHsS pPaxyHKIB Ta/ab00 OJIOKYBaTH IPOBEICHHS
JesAKUX omepaiid Oe3 mnonepemkenHs Kiienra, abo
BIIXWJINTH TIPOBEACHHS TPAH3aKLil MO PaxyHKy (BXiITHHX
Ta/a00 BUXIJHUX IUIATS)KIB), BCTAHOBJIIOBATH OOMEKCHHS,
JIMITH Ha IUTATDKHI oreparii, B TOMy YHCJ OJIOKyBaTH

concluded between the Client and the Bank and signing the
Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
Legislation.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of the
Bank, to stop the expense transactions on the account of the
Client in respect of which there is a public encumbrance of
the movable property, in the amount of such encumbrance,
and to restore the expense operations on the account in the
event specified by the Legislation.

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, SMS-messages, etc.

4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, including the operators of the Help Centre
and the Client) on magnetic and/or electronic media, to
store and use such photographs, audio and video materials
as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations, in
particular in accordance with the conditions of paragraph
«2.13. Control over banking operations by the Bank» of the
Rules to carry out foreign exchange supervision and/or
financial monitoring, and/or control the account patterns
determined by laws and regulations of the NBU and the
Legislation.

4.3.15. To prevent unauthorized use of funds on any Client's
accounts opened with the Bank and / or to prevent related
losses of the Client, the Bank has the right to block accounts
and / or block certain transactions without notifying the
Client, or reject account transactions (incoming and/or
outgoing payments), set restrictions, limits on payment
transactions, including blocking the Internet Banking
System, apply additional security measures

in the following cases:




Cucremy InTepHeT OaHKIHTY, 3aCTOCOBYBaTH JI0JATKOBI
3axo/u Oe3MeKn y HaCTYITHHUX BUIIAIKaX:

4.3.15.1. 3a omepauisiMH, SKi MPOBOIATHCA HA TEPUTOPIi
KpaiH, 10 3a OnepaTHBHOIO iH(popMauielo banky MaioTh
i ABUIIEHUH PIBEHb PU3HKY;

43.152. y pa3i mnopymenHs KiieHTOM MON0XKEHb
3akoHonaBcTBa, [loroBopy, Tapudis banky Ta [IpaBun no
HOBHOTO BPETYJIIOBaHHS CIIPHUX ITUTAHb;

4.3.15.3. 3 METOI TMONEPEeMHKEHHS YH TIPHUITHHCHHS
MOJJIMBUX HE3aKOHHHX YU HEMOTOKeHHWX 3 baHkoM,
3aboponennx IlpaBmwiamMu 49m 3aKOHOJABCTBOM Ji 3
BUKOPHCTAHHAM PaxyHKy (HampHKiaz, skmo baHky crano
BiIOMO  MpO  OTpUMaHHS/3aMiHy  SiM-KapTKu 10
®dinancoBoro HoMepy MobibHOTO Tenedony Kiienra, abo
KiienT mepemaB moriH, mapoib Ta KOOU JOCTYIB O
Cucremu IurepHer — OaHKiHTY, O Binkputo Kiienty; y
pa3i HasgBHOCTI Ha IyMKY/NpPUIYIIEHHS/TIPOdeciifHOro
cykeHHS baHKy IHIIMX MiIO3pIUX omeparliii o paxyHKy
tomo). Ilpn mpomy bank He Hece BiNOBINANBHOCTI 3a
MOYKJIMBI MIPSIMi YW OTOCEPEIKOBaHI 30UTKH, SIKI MOXKYTh
Oyt moHeceHi KiieHTOM B pe3ynbTaTi TakuX ii.
Bonnouac bank mae mpaBo HagaBaTH iHpOpPMAIIiFO PO Taki
BUTIAJIKW TIPAaBOOXOPOHHUM OpTaHaM.

4.3.15.4. B pa3i 3aKpUTTs PaxyHKY;

43.15.5. y pa3i, skmo banky cramo BigoMo Tmpo
TIPUIMHEHHS TPYIOBUX MpaBOBiMHOCHH Mik KiieHTOM Ta
Opranizauiero (y Tomy uncii 3 bankom), B ToMy uncii 3a
HAsSBHOCTI HEMOTallleHuX OOproBUX 3000B’s3aHb IEpen
Opranizarmiero Ta/adbo barkowM;

4.3.15.6. y pasi, ko banky crajno BiZIoMO HpO CMEpPTh
Knienra (HagxomkenHi 1o banky 3anuty HoTapiyca, Kormii
CBIJIONITBA ITPO CMEPTH a00 PIlIEHHS CyIy PO OTOJIOIIESHHS
MTOMEPJIUM TOIIIO);

4.3.15.7. y pa3i JOCTPOKOBOTO pO3ipBaHHSI/TPUITHHEHHS
Horosopy 3 iHiniatuBu baaky;

4.3.15.8. 'y pa3i HagBHOCTI MPOCTPOUYCHHX OOPTOBUX
3000B’s3aHp Kiienta mnepen baHkom 3a KpeauTHUMHU
JOTOBOpaMH  JI0 MOMEHTy moramieHHss  Kiientom
3a00proBaHOCTI B YaCTHHI MPOCTPOYEHOTO IIATEKY YH B
CyMi Bci€l 3a00proBaHOCTI 32 KpeAUTHUM JIoroBopoM (baxk
BH3HAYa€ CaMOCTIHHO);

4.3.15.9. y pas3i, sxmo banky crano BioMo mpo BU3HAHHS
Kitienta 6e3BicHO BiacyTHIM abo mpo HaOyTTs KiienTom
CTaTycy o0coOM, IO 3HHMKJIA OEe3BICTH 3a OCOOIMBHX
oOcraBuH, a00 HasBHICTh y baHky iHmIOI iHpOpMaIii, sika
cBimuntuMe, 1o KitieHT Oe3BiCHO BiJICYTHIN/3HUKINN
0e3BicTH 3a 0cOOIMBUX 0OCTaBHH/TIPO BTpaTy 3 KirieHTOoM,
SIKHH € BIHChKOBOCIYKOOBIIEM, 3B’ SI3KY/TOIIIO;

4.3.15.10. 3a 3aaBoro Kiienra;

4.3.15.11. y pa3i HasBHOCTI Ha QYMKYy / NpUIYIICHHS /
npodeciiHoro cypKeHHs banky migo3pu mpo maxpancTBo
YM IHIIMX MJO3pUIMX omepauidl 4M SIKi MaroTh O3HAKU
mraxpaiictBa mo paxyHKy, npu 4omy baHk Mmae mpaBo
HaJlaBaTu iHpopmartito npo TaKi BUNAJIKU
NPaBOOXOPOHHMUM OpraHam, pa3oM 3 TUM baHk He Hece
BIJIMOBIAAJIBHOCTI 32 MOXJIMBI IPsMi UM OMOCEPEAKOBaH1
30UTKH, SIKI MOXKYTh OyTH TIoHeceH1 KirieHToM B pe3ybTari
BinMoBu banky y 3milicHenHi IlnaTikHMX omepariiii 3a
PaxyHKOM 3a HasBHOCTI BHILI€3a3HaYCHUX O3HAK;
4.3.15.12. y IHIKMX BWIIaJKaX, 3 METOK 3amo0iraHHs
nopyiieHHs 3aKOHOJaBCTBa Ta/abo Jlorosopy.

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
Legislation , of the Agreement, Bank Tariffs and the Rules
until full settlement of disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank , prohibited by the
Rules or Legislation,using the account (for example, if the
Bank became aware of the receipt/replacement of a SIM
card for the Financial number of the Client's mobile phone,
or the Client transferred the login, password and access
codes to the Internet banking system opened to the Client;
in case of other suspicious operations on the account, etc.,
in the opinion/assumption/professional judgment of the
Bank). In this case, the Bank shall not be liable for possible
direct or indirect damages that may be incurred by the
Client as a result of such actions. At the same time, the Bank
has the right to provide information on such cases to law
enforcement agencies.

4.3.15.4. in case of account closure;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's
death (receipt by the Bank of a notary's request, a copy of
the death certificate or a court decision declaring him dead,
etc.);

4.3.15.7. in case of early termination / ceasing of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client to
the Bank under credit agreements until the Client repays the
debt in part of the overdue payment or in the amount of all
debt under the loan agreement (the Bank determines
independently);

4.3.15.9. in the event that the Bank becomes aware of the
recognition of the Client as missing or of the Client
acquiring the status of a person who has disappeared under
special circumstances, or if the Bank has other information
that would indicate that the Client is missing/disappeared
under special circumstances/about the loss of A customer
who is a military serviceman, communications/etc.;
4.3.15.10. at the request of the Client;

4.3.15.11. in the event that, in the Bank's opinion /
assumption / professional judgment, there is a suspicion of
fraud or other suspicious transactions or that have signs of
fraud on the account, while the Bank has the right to provide
information about such cases to law enforcement
authorities, at the same time, the Bank is not responsible for
possible direct or indirect losses that may be incurred by the
Client as a result of the Bank's refusal to carry out Payment
operations on the account in the presence of the above-
mentioned signs;

4.3.15.12. in other cases, in order to prevent violations of
the Legislation and/or the Agreement.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties to




4.3.16. Ilporsarom nii KapaHTHHY, BOEHHOTO YH
Ha/(3BUYalHOTO CTaHy, BCTAHOBJICHUX 3aKOHOIABCTBOM,
bank Mae mnpaBo caMOCTIiHO BBOIUTH THUMYACOBI
oOmesxeHHs a1t KimienTa/Tpetix oci i3 BHECEHHS TOTiBKU
JUTSL 3apaxXyBaHHS 1HO3eMHOI Ta/ab0 HaliOHATBFHOI BAIOTH
Ha paxyHku KimienTa, Binkputux y banky.

4.3.17. bank Mae mpaBo moBepHyTH moaaHy Kiientom
[Inarixny iHcTpyKIito/KacoBuit mokymMeHT 0e3 BUKOHAHHS
AKILIO:

- HEeMa€ CyMpOBiHUX TOKYMCEHTIB, HAZJAHHS SIKUX Pa30M i3
[InarixxHOTO iHCTpyKITiero/KacoBum JTOKYMEHTOM
nepenbadeHo 3aKOHOIABCTBOM, a00 3aKiHIMBCS CTPOK IIii
[UX CYNPOBIIHUX JOKYMEHTIB; 00

- [Ilnatikna iHcTpykuis/KacoBuii moxkymeHT Ta/abo
CYTIPOBIi/IHI TOKYMEHTH 0 HUX 0(OPMIICHI 13 MOPYIIEHHSIM
3aKOHOMAaBCTBa, B TOMY WYHCII HOPMAaTHBHO-TIPABOBHX
aktiB HBY, Ta/abo BHyTpimHIX mnpaBuna (IOKyMEHTIB)
banky, abo

- IImatixna iHcTpykuis/KacoBuii MOKyMEHT HE MOXYTh
OyTH BHMKOHaHI y 3B’A3KYy i3 HEIOCTATHICTIO 3aJIUIIKY
komtiB Ha [lorounomy Paxynky KitienTa;

- 3 IHIIKX IM1JCTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

4.3.18. bank Mae paBo npoBoaANTH JleOeTyBaHHS paXyHKY
([loroBipHe CIIMCaHHS) Y TIOPSIKY Ta y CIOCIO BU3HAUCHUH
Horosopom/IIpaBunamu Ta/ab0 3aKOHOIABCTBOM.

4.3.19. baHk Mae mOpaBO 3 METOK BHUKOHAHHA BHMOT
3aranpHOro CcTaHmapty 3BitHOcTi CRS  BigMOBUTH Yy
BCTaHOBJICHHI UTOBMX BiTHOCWH, BiIMOBHUTH Yy HaJaHHI
(hiHaHCOBHX TMOCAYr ab0 BIIMOBHTH B ITOJAIBIIOMY
HaJaHHI MOCIYT, y TOMY YHCII pO3ipBaTH JOTOBIpHi
BigHOCHUHU 3 KJTIEHTOM - BIIACHUKOM PaxyHKY y BHUITaIKaX:
a) HeHagaHHA KIlieHTOM-BIaCHHKOM PaxyHKY AOKYMEHTY
CaMOCTIHOI OIIIHKH CTaTycy MOJAaTKOBOTO PE3WICHTCTBA
CTOCOBHO ce0e BiJIIOBITHO JO BUMOT 3arajlbHOTO
crangapty 3BiTHOCTI CRS;

b) HeramanHsa iHMmMOI iH(oOpMamii Ta/abo JTOKYMEHTIB,
HeoOXiMHUX baHky JUIs BXKHTTA 3aXOMiB HAJICKHOI
KOMILJIEKCHOT ~ TIepeBIpKM  PaxyHKIB Ha BHUKOHAaHHS
BUMOT 3arajibHOro cranaapry 3BitHocTi CRS;

¢) HenoBijoMieHHsI KIlieHTOM - BIAaCHUKOM PaxyHKY Mpo
3MiHY CTaTyCy IO/IaTKOBOTO PE3UICHTCTBA.

VY pasi posipBaHHS JIOroBipHHX BimHOcWH 3 Kiientom —
BJIACHUKOM pPaxyHKy i3 BHUIle3a3HAa4eHUX IiAcTtaB baHk
MOBEPTaE 3aJUIIOK KOIITIB KIli€eHTY — BIACHHKY paxyHKY
Ta HE Hece BIANOBIMambHOCTI 3a cnpuumHeHi KiieHTy -
BJIACHUKY PaxyHKy 30WMTKH, IIOB’s3aHi 3 pPO3ipBaHHAM
JIOTOBIPHUX BiIHOCHH. PO3ipBaHHS AIIOBMX BIJHOCHH Ta
MOBEPHEHHSI  KOINTIB  BiJOyBa€ThCSI B TOPSJKY,
nepenbaueHomy IlIpaBunmamu, IlogatkoBuM KoOzIEKCOM
VYKpaiHu Ta HOPMATUBHO-IIPABOBUMU AKTaMHU Y KpaiHH, Jie
MOXXYTh OYTH BCTAaHOBJIEHI OCOOJIMBOCTI IOJO MOPSIKY
po3ipBaHHS JUIOBMX BIJHOCHMH 3a iHINiaTuBOIO baHKy
(3anexHo Bij cienuiky IXHBOI JiSUTBHOCT).

4.3.20. bank mae mpaBo BigMmoBUTHCS BiJ [loroBopy a6o
BUMaraTu po3ipsaHHs [orosopy.

4.3.21. bank mae npaBo 3anuTyBaTH y Kiienrta Oyab-aky
iHpopMallito Ta/ab0 NTOKYMEHTH, B TOMY YHCII, ajie He
00MEXYIOUUCh, HEOOXIAHI U1 HAJCKHOrO 3IIHCHEHHS
bankom cBOiX TMOBHOBaXk€Hb Yy cdepi BalIOTHOTO
KOHTPOJIIO, & TaKoX y cdepi 3amodiraHHs Ta MPOTHIIT
nmeramizamii  (BIIMHBaHHIO)  JOXOIIB,  OJCPKAHUX
3MI0YMHHUM OUISIXOM, (iHAHCYBaHHIO TEpOpU3MY Ta

deposit cash for crediting foreign and / or national currency
to the Client's accounts opened with the Bank.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report is
provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report and/or accompanying
documents to them are issued in violation of the
Legislation, including regulations of the NBU, and / or
internal rules (documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed
due to insufficient balance on the Client's Current Account.
- other conditions determined by the Legislation.

4.3.18. The Bank has the right of Debiting of the account
(Direct Debit Transfer) in the manner and order determined
by the Agreement/Rules and/or the Legislation.

4.3.19. In order to comply with the requirements of the CRS
General Reporting Standard, the Bank has the right to
refuse to establish business relations, refuse to provide
financial services or refuse to provide further services,
including terminating contractual relations with the Client -
the account holder in the following cases:

a) non-submission by the account holder of a document of
self-assessment of the status of tax residency in accordance
with the requirements of the CRS General Reporting
Standard;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper
comprehensive verification of accounts to meet the
requirements of the CRS General Reporting Standard;

¢) non-notification by the Client - account holder of a
change in tax residency status.

In case of termination of contractual relations with the
Client - account holder for the above reasons, the Bank
returns the balance of funds to the Client - account holder
and is not responsible for the losses caused to the Client -
account holder, related to the termination of contractual
relations. Termination of business relations and return of
funds takes place in accordance with the procedure
provided for by the Rules, Tax Code of Ukraine and
regulatory legal acts of Ukraine, where specifics may be
established regarding the procedure for terminating
business relations at the initiative of the Bank (depending
on the specifics of their activity).

4.3.20. The Bank has the right to withdraw from the
Agreement or demand termination of the Agreement.
4.3.21. The Bank has the right to request from the Client
any information and/or documents, including, but not
limited to, those necessary for the proper exercise by the
Bank of its powers in the field of currency control, as well
as in the field of prevention and counteraction to
legalisation (laundering) of proceeds of crime, terrorist
financing and financing of proliferation of weapons of mass
destruction.

4.3.22. Other rights stipulated by the Agreement, the Rules,
the Legislation, including normative legal acts of the NBU.




(hiHaHCYBaHHIO
3HUILCHHS.
4.3.22. Inuri npaBa, nependaueni Jorosopowm, [IpaBunamu,
3aKOHOJABCTBOM, Y TOMY YHMCIi HOPMAaTHBHO-IIPABOBHUMHU
akramu HbVY.

PO3IMOBCIOJDKEHHST  30poi  MacoBoro

4.4. ObOB’AA3KHU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3anuii Ha BuMory KitieHTta BumaBatu
Krnienty Bumucky 3 TOTOYHOrO 4HW/Ta BKIAAHOTO
paxyHky/iB Kmienta. Bumada Bumucku uwm/ta myOmikaTy
BUIIMCKH 3[IICHIOETBCS 32 OKpeMUM 3amuToMm Kiienra —
3rigHo airounx Tapudis banky.

4.4.2. He posroJyonryBaty TpeTiM ocobam iHpopMaIiiro mpo
Kuienra, sika cknanae 0aHKiBCbKY TAEMHULIO, 32 BHHATKOM
BUTAJKIB TIepelaHHsl Takoi iH(opmallii B MOPSAKY Ta B
00’eMi, BU3HAYCHUX 3aKOHOIABCTBOM Ta/ab0 JloroBopowm,
IIpaBunamu.

4.4.3. V Bunaakax, ski mepeadadeHi 3aKOHOJABCTBOM,
npotsirom  aii JloroBopy, bank Bukonye yHKIT
MOJATKOBOTO areHTa Ta 3000B'si3aHMll HapaxoBYBaTH,
YTPUMYBaTH Ta CILIA4yBaTH CyMH TOJAATKiB Ta 300piB 110
OIoKeTy 3a paxyHOK IutatHuka nogarky (Kiienra).

4.4.4. TIami oOoB’sa3ku, mependaveHi JloroBopowm,
[MpaBunamu, 3aKOHOAABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npasoBuMu akramu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client — in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law, during the term of the
Agreement,the Bank shall act as a tax agent and shall be
obliged to accrue, withhold and pay taxes and levies to the
budget at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU

4.5. BLAITIOBIJAJIBHICTD KJIIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KitieHT Hece BiAMOBITANBHICTh 32 BUKOHAHHS YMOB
Horosopy, [Ipasun, Tapudis banky BiamosigHO 10 BUMOT
3aKOHOJABCTBA YKpaiHu Ta yMoB /lorosopy ta IIpaBui.

4.5.2. KiiedT Hece BIAIOBIAAILHICTS 3a BIAIIOBIAHICTH
iH(popMallii, TPaBUILHICTH 3aIIOBHEHHS PEKBI3HUTIB Ta CYTi
IInarixxHoi  omeparii, 3a3HadeHoi y  KacoBomy
nmokymeHTi/I lmarixxHOMY nmokymeHTi/I LimaTixHii
IHCTPYKIIii, iHIOMY HajaHoMy baHKy JOKYMEHTI, 3r1JIHO 13
3aKOHOJABCTBOM.

4.5.3. boprogi 3000B’s13aHHS 32 Oy Ib-TKUM YKJIaIEHUM MK
Kiienrom Ta BaHKOM JIOTOBOPOM MOXKYTh OYyTH TOTalllCHI
MOBHICTIO a00 YacCTKOBO OYJIb-5IKOI0 TPETHhOIO (IHIIOKO)
0co0010, siKa BUSBWJIA OaXaHHS Ta TOTOBA IOTACHTH
Ooprogi 3000Bs3anHs KitienTa, Ha o KimieHT mignucanHsam
3asBU-aHKeTH/3asBU HaJa€ CBOK 3rojay. Y BHIIQJIKY
BUKOHAHHS TaKOK TPETHOK (1HIIOK) 0CO00K OOProBHX
3000B’s13aHp KitienT 3a JloroBopoM B moBHOMY 00cs3i, 710
Takoi ocodu nepexoaaTh nmpasa banky 3a JloroBopom.
4.6.4. Binnosigaapnicte Knienra-IlnaTanka:

4.6.4.1. Kimenr-IlnatHuk Hece BIANOBIJAAIBHICTE 34
BIIMOBIAHICT 1HQOpMaIii, 3a3HaueHoi HuM y [lnatikHii
iHCTpyKii, cyti [lnaTikHoi onepanii. Y pa3i BUSBICHHS
HeBignoBigHocTi  iHQoOpMmanii  Kuiient-IlnatHuk — mae
BiJIIKOyBaTh baHKy IIKOay, 3alOisiHy BHACIIIIOK TaKoOi
HEBIOBIIHOCTI iH(pOpMAIii.

4.6.4.2. Kiient-IlnatHuk 3000B's3aHUIA  BiJIIIIKOTYyBaTH
HIKOAY, 3amofisiHy baHKy, BHAcIiJOK HEJOTPUMAaHHS
Kiiearom-ITnaTHIKOM BUMOT IOJI0 3aXUCTy iHPOpMAITT i
3MIMCHEHHS HENPaBOMIPHMX JiH 3 KOMIIOHEHTaMH
wiaTbkHoi 1H(pacTpykTypu (y TOMY YHMCII IJIATHXKHUMHU
IHCTpYMEHTaMH, o0JIaTHAHHSIM, pOrpaMHUM
3a0e3neyeHHssM). Y pas3i  HemoTpuMmanHs KirieHTOM-
[InaTHUKOM BHILE3a3HAYEHUX BUMOT, BaHK 3BINBbHSAETHCS
Bi BigmoBimanbHOCTI Tiepen Kiienrom-IInatHukom 3a
BUKOHaHHS [lmatixuux omepamiii. [ImaTHuK 3000B's13aHMM

4.5.1. The Client is responsible for the fulfilment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.5.2. The Client is responsible for providing information,
correctness of filling in the details and essence of the
Payment transaction specified in the Cash document /
Payment document/Payment instruction, other document
provided to the Bank in accordance with the Legislation.
4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which the
Client submits his consent by signing the Application form.
In the event that such third (other) person performs the debt
obligations of the Client under the Agreement in full, such
person transfers the rights of the Bank under the
Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the
compliance of the information specified in the Payment
instruction with the essence of the Payment transaction. In
case of detection of non-compliance with the information,
the Payer must compensate the Bank for the damage caused
as a result of such non-compliance with the information.
4.6.4.2. The Client (Payer) is obliged to compensate for the
damage caused to the Bank due to non-compliance by the
Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to




HeraitHo micis Toro, sk Taka iHdopMmallis crajga HOMy
BigoMa, MOBIJJOMUTH ITMCEMOBO Bank abo
3arenedonyBaBm 10 [loBigkoBoro neHTpy banky mpo
¢akt BukOHaHHA 3 paxyHKy Kiienra-IlnatHuka
HEHaJIC)KHOI a00 HeaKIIeNTOBAaHOI TUIATIKHOI omepaltii s
OTPHMaHHs BIAIIKOAYBAaHHA 3a TakKolO OIEpali€lo Y
3alponoHOBaHi# 1 3aTBepkeHid bankom ¢opmi. KiienT-
[InaTHUK Mae MpaBO BUMaraTH BiALIKOTYBaHHS KOILITIB 3a
HeHanmexxHOto  [lmaTihkHOIO — omepariero, 3a  yMOBH
NUCHMOBOTO TIOBiIOMIIEHHA Tpo ue bank mpotsrom 90
(1eB’SIHOCTO) KaJeHAAPHUX HIB 3 JaTH CIIHCAHHS
KOIITIB 3a Takol orepamielo 3 paxyHkKy Kirienra-
[InatHuka. 3a3HaueHWid y 1BOMY IIyHKTI CTpPOK HE
3aCTOCOBYETHCS, SKIO baHK He JOTpUMaBCs CBOTO
000B's13ky moxo indopmyBanHs Kiienrta-IInatauka mpo
BUKOHaHI [lmaTikHi omepartii 3rigHO 3 BHUMOTaMH
3akoHoaaBcTBa Ta/abo JJorosopy/[IpaBui (i3 BpaxyBaHHIM
BimmoBu KitieHTa Bin iHpopMyBaHHS (32 HASIBHOCTI)).
4.6.5. BignoBinanapHicTs Kiaienta-OrpumyBaua:

4.6.5.1. Kuienr, sxuii € Henanexumii OTpumyBau
npotarom 3-x (Tpbox) PoGouux qHiB 3 JaTH HAAXOKEHHS
MOBiIOMIIEHHsT BiJ baHKy/HamaBada TMNaTDKHUX ITOCITYT
[TnaTHUKa PO BUKOHAHHS MOMHUJIKOBOi, HEHAJICIKHOI a00
HeaknenToBanoi [lnarikHoi  omepamii  3000B's13aHUi
iHimitoBarn [lnati>xkHy omepamiro Ha €KBIBaJIEHTHY CyMy
KOIITiB, 3apaxOBaHy WOMY BHACHIAOK TIOMHIJIKOBOI,
HEeHaJIe)KHOI a0o HeakuentoBaHoi [lnaTi>kHOI oneparii, Ha
KopucTh banky/Takoro HagaBada [ maTi>kHHUX mOCITyT.
4.6.5.2. Y pasi NoOpyIIeHHS CTPOKY, BCTAHOBIEHOTO II.
4.6.5.1. IlpaBun, Henanexxumnii OtpuMyBau 3000B's13aHMIA
MOBEPHYTH CyMy  TOMWJIKOBOI, HEHaJlexXHOi  abo
HeaknenToBaHoi [ImaTixkHoi onepaii, Ta crmatutu banky/
Ha/laBavy IUIaTHKHUX MOCTYT MeHro B po3Mipi 0,1 BimcoTka
i€l CyMH 3a KOXHHI JIeHb B JITaTH 3aBEPIICHHS TaKOi
IInarixkHOi omeparii 70 JHS TOBEPHEHHS KOIITIB Ha
paxyHOK, ane He Oinpme 10 BimcotkiB cymu IlmartixHOi
oreparrii.

him, notify the Bank in writing or by calling the Bank's
Help Center on the fact that an improper or non-accepted
Payment transaction was executed from the Paying Client's
account to receive a refund for such transaction in the form
offered and approved by the Bank. The Client (Payer) has
the right to demand a refund for an improper Payment
transaction, provided that the Bank is notified in writing
within 90 (ninety) calendar days from the date of debiting
funds for such transaction from the account of the Client
(Payer). The term specified in this clause does not apply if
the Bank has not fulfilled its obligation to inform the Client
(Payer) about the completed payment transactions in
accordance with the requirements of the Legislation and/or
the Agreement/Rules (considering the Client's refusal to
inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during the
3 (three) business days from the date of receipt of a
notification from the bank/payment service provider of the
payer about the performance of an erroneous, improper or
non-accepted payment transaction, it is obliged to initiate a
payment transaction for the equivalent amount of funds
credited to it as a result of an erroneous, improper or non-
accepted payment transaction, in favor of the bank/such
payment service provider.

4.6.5.2. In case of violation of the deadline set out in clause
4.6.5.1. of the Rules, the Improper recipient is obliged to
return the amount of the erroneous, improper or not
accepted Payment transaction, and pay the Bank/ payment
service provider a penalty of 0.1 percent of this amount for
each day from the date of completion of such Payment
transaction to the day of refund of funds to the account, but
not more than 10 percent of the amount of the Payment
transaction.

4.6. BLAIIOBIJAJIBHICTDb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiINOBiNAJIBHICTH 32 BHUKOHAHHS yMOB
Horosopy, [pasui, Tapudis banky BiamoBigHO 10 BUMOT
3akoHoaaBcTBa Ta yMoB Jlorosopy Ta IIpasuir.

4.6.2. BinnoinaabHicTs BaHky min yac BHKOHAHHS
InaTi>kHUX onmepaniii:

4.6.2.1. Y pa3i nopyumeHnHss baHKOM CTpOKIB BHUKOHaHHS
[Inarixaux omepauild, nependadeHnx 3aKOHOIAABCTBOM
ta/abo  Jlorosopom/IIpaBunamu  bank  3000B's3aHuit
crmatuty Kitienty menio y poswmipi 0,01 BigcoTtka cymu
IPOCTPOYEHOTO MJIATEXY 338 KOXKHUN JIeHb MPOCTPOUYCHHS,
ane He Oinpire 10 BincoTkiB cymu [Tnatixnoi omepartii.

4.6.2.2. baHk He Hece BIANOBIAAILHICTE 32 HEMOKIIUBICTD
3aBepIICHHS  Iepekasy, iHimidoBanoro  KirieHToM,
BHACJIIIOK HEBIPHOrO 3a3HaueHHs KilieHTOM pEKBI3UTIB
OTpUMYBaua; 3aCTOCYBaHHsI 10 KpaiHH MiCIIE3HAXOKEHHS
OoTpUMyBaya MDKHApPOJTHUX CaHKIIIH, jiife}
YHEMOXJIUBJIIOIOTh abo YCKJIaIHIOIOTh nepekas;
nopymieHHs OaHKOM OTpUMyBauya CTPOKIB 3apaxyBaHHS
nepeka3y Ha paxXyHOK OTPHMYBava; BHHUKHEHHS OOCTaBHH,
0 He 3aJIeXaTh BiJ BoJii baHKy, Tomio.

4.6.1. The Bank is responsible for fulfilment of the terms of
the Agreement, the Rules, Ban’s Tariffs in accordance with
the requirements of the Legislation and the terms of the
Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing
Payment transactions:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged to
pay to the Client a penalty in the amount of 0.01 percent of
the amount of delayed payment for each day of delay, which
cannot exceed 10 percent of the amount of the Payment
transaction.

4.6.2.2. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend on
the will of the Bank, etc.




4.6.2.3. bank Hece BIAMOBIOANBHICTH IiJ] YaC BUKOHAHHA
IInaTixHauX omepariid, ska He BH3Ha4YeHa JlOrOBOpOM,
BIAITOBIAHO 10 3aKOHOIABCTBA.

4.6.3. baHk Hece BIANOBIZAJIBHICTG 3a HE3aKOHHE
pO3TOJIOIICHHST Ta/dd BUKOPHCTAHHS iH(OpMAIli Tpo
Kimienta, ska cknagae OaHKIBCBKY TAEMHHINO, Y
BiJIIOBITHOCTI 710 3aKOHOIaBCTRA.

4.6.4. bank He Hece BiamoBimameHOCTI mepen KitieHToM,
Josipeaumu ocobamu KitieHTa, #OT0 KOHTpareHTaMu 3a
OyIb-sIKi yTPUMaHHS, CaHKIii, OOMEXEHHS Ta IiHIII
HETaTHUBHI HACIIJKHY 00 PaXxyHKiB, TPOIIOBUX KOIITIB Ta
orepariiii 3a paxyHKaMmH, SKIIO TaKi HACIIIKU MOB A3aHi 13
BukoHaHHsIM BuMor FATCA 3 Ooky [logatkoBoi ciryx0Ou
CIIIA, O0aHKIB-KOPECIOHJCHTIB Ta IHIIUX OCI0, IO
MpPUIMAOTh y4YacTh B IEpeKazax, a TaKOX 3a OyIb-sKi
OB’ A3aHi 3 UM 30UTKH, BUTPATH, MOPAIIbHY IIKOAY Ta/abo
HEOTPUMaHI JOXOIH.

4.6.2.3. The Bank bears responsibility during the execution
of Payment Transactions, which is not specified in the
Agreement/Rules, in accordance with the Legislation.
4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation.

4.6.4. The Bank shall not be liable to the Client, the Client's
Authorized representatives, his counteragents for any
maintenance, sanctions, restrictions and other negative
consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA
requirements by the US Internal Revenue System,
correspondent banks and other persons participating in the
transfers, as well as any related losses, expenses, moral
damage and/or income not received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTopoHU B3BUTBHSIOTHCS BiJl BiNIMOBITaTBHOCTI 3a
yacTKoBe a00 MOBHE HEBHKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoM y pa3i HacTaHHS Ta J1ii 00CTaBHH HenepeOopHOT
cuwm  (popc-Maxkop), MmO 3HAXOAATHCA TI03a MeEKaMu
koHTpoto CTopiH, Ta ki CTOpOHH HE MOTIJIH TIepeI0aYnTH
abo sSKUM HE MOIJIM 3amoOirTd. Y [bOMY KOHTEKCTI
o0cTaBUHHM HenepeOOPHOI CHIM O3HAYAaKOTh: a) CTUXIHHE
mixo (moxkexka, BHOYX, MOBiHB, 3eMIIeTpyC); 0) BiliHY
(orosomieHy 41 HEOTOJIOUICHY ), OKYIAIiI0, TPOMaISTHCEKY
BiliHy, aKTH IPOMaJICHKOI HETTIOKOPH, TIOBCTAHHS, IPUPOIHI
Ta HEMPHUPONHI KaTacTpodu, aBapis, BUOYX, MOXKexka Ta
iHII1 Henepe0aYeHi i HeBiTBOPOTHI 00CTaBUHM, SIKi € 11032
KoHTposieM CTOpiH; B) Aii, BUMOTH, MDKHAPOIHI CaHKIT
abo caHkmii Ykpainu, abo 0OMeKeHHS, IO X BCTAHOBIIOE
i banky Ypsa Ykpainu abo iHII TpeTi CTOPOHH, Y TOMY
YHUCJII BCTAHOBJICHI YPSJIOM OOMEKEHHS Ha JOCTYI JO
paxyHKiB, 1HO3eMHOi BaJIOTH a00  OaHKIBCHKOTO
3akoHOJaBcTBA 00 KOO TIIyMayeHHs y THX MEXKaX, y SIKUX
BOHM MOXYTh 3aBaJuTH baHKy y BUKOHaHHiI oro
00OB'A3KIB.

4.7.2. CTopoHa He 3BUTBHSETHCA BiJ BiAMOBIAATBHOCTI 32
HECBOE€YAaCHE BHKOHAHHsS 3000B's3aHb, SKIIO OOCTaBHHU
HenepeOopHOoi cuiu, Bu3HaueHi 1. 4.7.1. [Ipasu, HacTamu
y MepioJ1 IPOCTPOYEHHSI BUKOHAHHS OOPTOBHX 3000B'3aHb.
4.7.3. Cropona 3000B's13aHa noBifoMuTH iHITy CTOpOHY
PO HacTaHHs Jii 00cTaBUH HemnepeOopHoi cuau (dope-
Maxkop), 3 HaJaHHAM  MiATBep/ykeHHs  Toproso-
POMHMCIIOBO] Manatu YKpainu (200 yIIOBHOBa)KEHOIO HEIO
PETIOHAJIBHOI TOProBO-NPOMHUCIIOBOIO  manaTtoro). He

HAQJIaHHS ~ TIATBEP/DKYIOUOT0  JIOKYMEHTa,  BUJIAHOTO
ToproBo-nmpoMHucIOBOI0  manaror0  YkpaiHu  (abo
YIIOBHOBa)XKEHOIO HEI0 PErioOHaNBHOIO TOProBO-

MPOMHCIIOBOIO TanaTor) nosbasisie CTOPOHY MOCHIIATHCS
Ha Taki OOCTaBMHM SK IIiJCTaBy 3BUIBHEHHS BIJ
BIJIITOBIJAILHOCTI.

4.7.4. Y pa3i HacraHHS OOCTaBHMH, BU3HAauYeHHX I. 4.7.1.
[IpaBwi, TepMiH BUKOHAHHS 3000B's13aHb TIOJIOBXKYETHCS Ha
CTPOK Aii Takux 00CTaBHH, ajie He OiibIe siK Ha 1 MicAIb.

4.7.5. Sxmo oOcraBuHM, Bu3HaueHi m. 4.7.1. IlpaBui,
nisTuMyTh TIoHan |  wMicsanbs, KiieHT 3000B's3aHuit
mpotaroM 5-tm PoGoumx AHIB BiJ 3aKiHYEHHS CTPOKY,

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfilment of their obligations under the
Agreement in case of occurrence and effect of force
majeure circumstances beyond the control of the Parties and
which the Parties could not foresee, or which could not be
prevented. In this context, circumstances of force majeure
mean: a) natural disaster (fire, explosion, flood,
earthquake), b) war (declared or not), occupation, civil war,
acts of civil disobedience, insurrection, natural and
unnatural disasters, accident, explosion, fire and other
unforeseen and unavoidable circumstances, beyond the
control of the Parties; c) the actions, requirements,
international sanctions or sanctions of Ukraine, or
restrictions imposed on the Bank by the Government of
Ukraine or other third parties, including the restrictions
established by the Government on access to accounts,
foreign currency or banking Legislation or its interpretation
in within the limits of which they may interfere with the
Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in the
period of delay in the execution of debt obligations.

4.7.3. The Party is obligated to inform the other Party of the
onset of the force majeure circumstances, with the
confirmation of the Ukrainian Chamber of Commerce and
Industry (or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of
Ukraine (or a regional chamber of commerce and industry
authorized by it) deprives the Party of citing such
circumstances as grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the




Bu3HaueHoro 11. 4.7.1. IlpaBun, moracutu 3a60proBaHiCTh
3a JloroBopom.

4.7.6. CTOpOHH TOMOBWIIUCH, ITI0 TUCHMOBE TTOBIJOMJICHHS
Krnienta mpo HacranHs oOcTaBHMH HenepeOOpHOI cuin
(bopc-Maxxop) bank 3mIHCHIOE TUISIXOM PO3MIIIECHHS
BigmoBiaHoi iHpopmManii Ha OdiniiiHomy caiiti banky a6o
OyAb-KUM 1HIIMM CHOCOOOM, 3a3HA4Y€HUM B PO3ALII
«Cnocobu komyHikamii» [IpaBu.

term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information on the
Bank's official website or in any other way specified in
section "Methods of communication" of the Rules.

5. JOTI'OBIPHE CIIMCAHHSA

5. DIRECT DEBIT TRANSFER

5.1. Ha migcraBi TNONOXEHb HOPMAaTHBHO-TIPABOBHX
nokymeHTiB HarionaneHoro Oanky Ykpainuw, Kiienr,

INUIIXOM  yKIaaeHHs JloroBopy/mignmucanHs — 3asBU-
aHkeTw/3agBH HaAa€ 3roay Ta jaopyyae banky
camocrtiiino 3niiichioBatu  Ilnatiskni  omepaunii 3

JleberyBanns paxynky bankom ([loroBipHe cnimcanHs)
y Oyapb-sikiii BamoTi/bankiBcbkomy Mertadi y
BimoBigHOMY po3Mmipi 3 Oyab-sikoro paxynky Kuienra,
o Biagkputuii y baHky, y HacTymHHX BHIaAKax
(napgaJii — JloroBipHe ciMcaHHsi):

5.1.1. JIns crmnatu Kowicitinoi BuHaropoau banky, 1o
niansraroTs ciarti Kiienrom 3a Bukonani bankow 3rigHo
3 Tapudamu banky, Tapuduumu nmakeramu, JloroBopom,
[Mnatixni omepanii Ta HamaHi baHkiBcbki mociayru y
po3mipax, nepeadaueHux Tapudamu banky, TapudpauMH
NaKeTaMu, JUId BHUKOHAaHHS baHKOM IOBHOBaXCHb,
BuzHaueHnx Jlopydennsm  (momipenicTio) Kiienra,
3a3HaveHuX y po3aini «dopyuenns (noBipeHicTs) KmienTta»
IIpaBui, a Takok TpW HACTaHHI CTPOKIB CIUTATH OOPTOBUX
3000B‘s3aHp Kirienta mepen bankom (SK mpocTpodeHUX
TUTATEXKIB, TaK 1 IUIATEXKIB, CTPOK OILIATH SKUX HACTaB, a
TaKO)X NPH  I[OBHOMY/4aCTKOBOMY  JIOCTPOKOBOMY
moramieHHi Oopropux 3000B’s3aHp KitieHTa) 3a Oynab-
SKHMH JIOTOBOpaMH, yKiajgeHnMH Mix KiienTom Ta
bankom, B ToMy uucii (asie He BUKIIOYHO) 3a JJoroBopowm,
JoroBopoM mpo aucTaHuiiiHE O0OCIyroByBaHHS Ta
€JIEKTPOHHY B3a€MOJIII0, KPETUTHUMHU JOTOBOPAMH, B TOMY
YyHuci 3a JOTOBOpaMH, SIKi NepebavaroTh BCTAHOBIICHHS
KPEIUTHOI JiHIl 3 BHIAY€l0 EJIEKTPOHHOTO IUIATIKHOTO
3aco0y, 3a JoroBopaMu 3a0e3rnedeHHs (30KpeMa 3a
JIOTOBOPOM TIOPYKH ), TOTOBOPAMHM CTPaxyBaHHS (CITUCAHHA
Bbankom cymu ctpaxoBoi BuHaropoau orpuManoi Kiientom
3a JIOroBOpaMH CTpaxyBaHHS, 3a SKUMH baHK BHCTymnae
BUTOJI0OHA0yBaueM), 3a JloroBopom mpo 30epiraHHs
IIHHOCTEH 1 JIOKYMEHTIB B IHAMBIIyalibHUX celdax, 3a
omary TapugHoro makery Toulo, Ta Hajxae npaBo banky
nusixoMm JloroBipHOro comcaHHs 3 paxyHKY OTpUMAaru
cymy/bankiBcbki Metaiu, HEOOXiIHY JUIs MOBHOIO ado
YacTKOBOI'O BHMKOHaHHS 3000B‘s3aHb 3a [loroBopom Ta
BUILIEBKA3aHUMH JIOTOBOpPaMH, Ta JJsl TIOBEPHEHHS
MOMHWJIKOBO 3apaxOBaHUX KomTiB/baHkiBcbkux MeTanis; y
BUTIaJIKaxX, mependadenux y JloroBopi mpo OaHKiBCHKUH
BKJIA]I, ze bank 3I1HCHIOE
nepepaxyBaHHsI/TIOMOBHEHHS/3HATTS CYyMH BKJIaay Ta/du
HapaxOBaHUX MPOIIEHTIB 3 IOTOYHOTO paxyHKy KirieHta Ha
BKJIaJHUM paxyHok KilieHTa 4Yu HaBHak, y MOPSAKY
JloroBipHOTO CITMCaHHS.

Hopyuennst Kitienta Ha JloroBipHe CIIMCaHHS BBaXKa€ThCS
TaKuM, IO MUIArae BUKOHAaHHIO baHKOM, B [eHb,
HACTYMHUH 3a THEM, KOJIX 3000B's13aHH 32 JloroBopoM abo
JoroBOpOM, yikiaaeHUM MK Kiientom Tta bamkom, maio
Oyru BukoHaHe KiieHToM Ta/a00 OOPXKHHUKOM (SIKIIIO

5.1. In accordance with the provisions of the regulatory
documents of the National Bank of Ukraine, the Client by
concluding the Agreement/signing the Application form/
Application, gives consent and instructs the Bank to
perform Payment Transactions for debit of the account
by the Bank (Direct debit transfer) in any
currency/Banking metal at the appropriate amount
from any of the Client's account opened with the Bank
in the following cases (hereinafter — the Direct debit
transfer):

5.1.1. For the pay for transactions Commission fee
performed in accordance with the Agreement and services
rendered in the amounts stipulated by the Bank’s Tariffs,
Tariff packages, Agreement, Payment operations and
provision of Banking services in the amounts stipulated by
the Bank's Tariffs, Tariff packages, for the Bank to perform
the powers specified in the Client's Assignment (power of
attorney) referred to in Section "Client's Assignment
(power of attorney)" of the Rules,as well as at the time of
payment of the Client's debt obligations to the Bank (both
overdue payments and payments which term of payment
matured, as well as in case of full/partial early repayment of
the Client's debt obligations) under any contracts,
concluded between him and the Bank, including (but not
exclusively) under the Agreement, Agreement on remote
service and electronic interaction, loan agreements,
including agreements that redefine the establishment of a
credit line with the issuance of an electronic payment
instrument, security contracts (in particular, under a
contract of guarantee), up to insurance contracts (write-off
by the Bank of the amount of insurance compensation
received by the Client under the insurance contracts under
which the Bank acts as the beneficiary), according to the
Agreement on the storage of valuables and documents in
individual safes, for the payment of the tariff package

etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Banking
metals necessary for the full or partial fulfilment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited
funds/Banking metals; in the cases stipulated in the Bank
Deposit Agreement, where the Bank
transfers/replenishes/withdraws the amount of the deposit
and/or accrued interest from the Client's current account to
the Client's deposit account or vice versa, in accordance
with the Direct debit transfer

The Client's order for Direct debit transfer is considered to
be executed by the Bank on the day following the day when
the obligations under the Agreement or agreement
concluded between the Client and the Bank should be
fulfilled by the Client and/or the debtor (if the Client is his
guarantor under the contract of guarantee) and/or




KitieHT € Horo mopy4uTesieM 3a JI0r0BOPOM IOPYKH) Ta/abo
KOHTpareHTaMH, BIIMOBIAHO [0 YMOB BHINEBKa3aHUX
JIOTOBOPiB; Ta/abo0 B TOW IKE JICHB, konn bank
3000B’s13aHUH  BUKOHAHAaTH JlOroBipHe CHHMCaHHA 3a
JoroBopoM mpo  BIOKPUTTS Ta  OOCIIyTOBYBaHHS
0aHKIBCHKOTO paxyHKy B I1HO3€MHIA Ta HalliOHAIbHIN
BamoTi ansd  QismuHux oci6 ta PKO (myOniunwmii),
HoroBopoM mpo OaHKiBChKWiA BKianm (mMyOmidHUiL),
JloroBopoM mpo HamaHHs OaHKIBCHKUX ITOCIYT, TIOB’ SI3aHUX
13 0aHKIBCBKMMHU MeTanamu (IyOiyHni) (B TOMY YHCIi Ha
IIICTaBI1 3asB MO0 KyMIIiBII/IPO1axKy/00MiHy OaHKIBCHKUX
METaJliB/iHO3eMHOI/HaI[IOHaTFHOT  BamioTH), JloroBopom
po 30epiraHHs MiHHOCTEH 1 JOKYMEHTIB B 1HIMBI Ty aTbHUX
cefidax (myOinmunmit) abo y pasi JloroBipHOro crmcaHHs
IUTAHOBOTO IUIATEXKY, CTPOK OILIATH SIKOTO HACTaB YU Y pasi
MTOBHOT'0/9aCTKOBOTO JOCTPOKOBOTO TOTAMIECHHS OOPTOBHX
3000B’s3aHbp KilieHTa 3a KpeIWTHUMHU 3000B’sS3aHHSIMU
nepen bankom. OtpumyBauem 3a [ LmatixxHIME oniepartissMu
3 JloroBipHoro crmcanHs (lleGeTyBaHHS paxyHKY), IIO
nepenbaueni m.m.  5.1.1. IlpaBun, € bank Ta/abo
KOHTpareHt, ta/abo KieHT, BiANOBIIHO 1O YMOB
BUILIEBKA3aHUX JOTOBOPIB.

5.1.1.1. V Bumajiky, sKIO0 T'pOIIOBI KOmTH/baHKIBChKI
Mertanu Ha paxyHky KilieHTa BHpa)keHi y BaJrOTI 1HIIIMH,
HiX BaJIFOTa TPOIIOBOTO 3000B’ I3aHHS, BU3HAYEHOTO Y TL.II.
5.1.1. IlpaBun, bank mae mpaBo, a Kiient, mosxom
MiJNUCaHHs 3asBU-aHKeTH/3asBU, Hajgae 3roay baHky
BukoHyBatu IlmartixHi oneparii 3 JloroBipHoro criicaHHs
(lebeTyBaHHs paxyHKy) y IHIIIH BadIOTI HIX BalOTa
3000B’s13aHb Kiienta nepen bankom. KitieHT 1M Takox
Jopydae Ta Hamae baHky 3rogy Ta Bci HeoOXijmHI
MMOBHOBaXEHHsI BiJ iMeHiI Ta 3a paxyHok KiieHTa, a y
BUIAJAKy HEOOXITHOCTI — BiJl BJIACHOTO iMEHI, IpOTe 3a
paxynok KitieHTa, 3miHCHIOBATH KYIIiBJIIO/TIPOAAX/00MiH
BaroTd Ha MBPY, 3rigHo 3 BUMoramMu 3aKOHOJAaBCTBa 3a
icnyrounmu Tapudamu baHky Ta yTpumartu TpUBHEBUH
eKBIBaJIGHT BKa3aHOi KoMicii 3a paxyHOK KOIITIB,
oJlepyKaHuX BifI KYMiBIIi/TIpoiaxKy/0OMiHy
BaroTH/bankiBcbknx MetaniB. [[ist 1inell mboro mMyHKTY
nepepaxyBanHs TpuBHi/bankiBcbkux MetamiB y Oyb-aKy
iHO3eMHY BaJIIOTY Ta Oynb-sKo1 1HO3eMHO1
BajroTH/baHkiBcbkux ~ MetaniB  y  TpuBHIO  Oyne
saiiicHoBatcss Ha MBPY 1o BiamoBimHOT 1HO3€MHOIT
BamoTtu/bankiBcekoro Metany, Ha MBPY Ha neHb Takoro
nepepaxyBaHHs i3 cIUiatolo (B pa3i HEOOXiTHOCTI) BCix
HEOOXiTHUX TUTaTeXIB, MOJATKIB, 300piB, MependadueHmx
3akoHonaBcTBoM Ta/un Tapudamu banky; nepepaxyBanHs
onHiel iHo3eMHOi Bamoth/baHkiBchbkoro Merany y iHITY
1HO3eMHY BamoTy/baHkiBcbkuit Meran Oyne
3NMIACHIOBATUCS  4Yepe3 TPHBHIO 33  KPOC-KYpCoM,
BHM3HAYCHHMM Ha Tijcrasi odiiitHoro kypcy HBY.

5.1.1.2. Knient nHagae banky 3romy Ta gopydae banky
npoBoauTu JloroBipHe cHMcaHHS 3 OyAb-SKOTO paxyHKY
Kiienra, Bigkputoro y baHKy, y BHNaAKy axTHBaIil
KitienToMm BifmoBinHoi 3asBku mono [narixkHoi oneparii y
Cuctemi [HTEepHET-0aHKIHTY.

5.1.2. Knient namae banky 3rogy Ta mopydae banky y
BUTIAJKYy TOMHJIKOBOT0 TOTIBKOBOT0/0€3roTiBKOBOTO
MOTIOBHEHHS  KOIITAaMH paxyHKy abo y BHHNAIKY
MMOMIJIKOBOTO CITMCAaHHA KOIITIB 3 paxyHKy Kiienra,
CIUCYBATH/TIOBEPTATH/TIONOBHIOBATH/CTOPHYBATH 3

contractors in accordance with the terms of the above
contracts; and/or on the same day when the Bank is obliged
to perform the Direct debit transfer according to the
Agreement on opening and maintenance of a bank account
in foreign and national currency for individuals and RKO
(public), under the Bank Deposit Agreement (public), the
Agreement on the storage of valuables and documents in
individual safes (public). Agreement on the provision of
banking services related to banking metals (public)
(including on the basis of applications for the
purchase/sale/exchange of bank metals/foreign national/
currency), or in the case of Contractual write-off of a
scheduled payment, the payment term of which has arrived
or in the case of full/partial early repayment of the Client's
debt obligations under credit obligations to the Bank.

.The recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules,
is the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.
5.1.1.1. If the funds/Banking metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing the
Application form /Application, gives consent to the Bank to
execute Payment transactions, namely Direct debit deposit
in a currency other than the currency of the Client's
obligations to the Bank. The Client hereby also entrusts and
gives the Bank consent and all necessary powers on behalf
and at the expense of the Client, and if necessary - on his
own behalf, but at the expense of the Client, to
buy/sell/exchange currency on the UIFEM, in accordance
with the requirements of the Legislation under the existing
Bank’s Tariffs and to maintain the hryvnia equivalent of
the said commission at the expense of funds received from
the sale of currency/Banking metals. For the purposes of
this clause, the transfer of hryvnia/Banking metals to any
foreign currency and any foreign currency/Banking metals
into hryvnia will be made at the UIFEM to the relevant
foreign currency/Banking metals, at the UIFEM on the day
of such transfer, with payment (if necessary) of all
necessary payments, taxes, fees, stipulated by the current
legislation of Ukraine and / or the Bank’s Tariffs; the
transfer of one foreign currency/ Banking metal to another
foreign currency/ Banking metal will be made through the
hryvnia at a cross-rate, determined on the basis of the
official rate of the NBU.

5.1.1.2. The Client gives the Bank consent and instructs the
Bank to make a Contractual Debit from any of the Client's
accounts opened with the Bank, in the event that the Client
activates the corresponding application regarding the
Payment Transaction in the Internet Banking System.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous cash/non-cash top-up with account funds
or in case of erroneous debiting of funds from the Client's
account, to debit/return/replenish/reverse the amount of
such erroneously credited/debited funds/Banking Metals
from the account / to the Client's account in an




paxyHKy / Ha paxyHok Kii€eHTa CyMH TakuX HOMMIIKOBO
3apaxoBaHuX/clMcaHuX KomTiB/ BaHkiBChKUX MeTaliB B
0c3yMOBHOMY TMOpSIIKY 1 0e3 HampaBjieHHsS bankom
nucbLMOBOro  mnopigomsiennss  Koienty T1a  0e3
J01aTKOBOT0 NMOroeHHs1 200 103Bo.J1y Kitienra, y Tomy
YHCJIi y HACTYIIHMX BUNIAKAX:

5.1.2.1. YV sBunaaky, skmo Kiient € Henanexxaum
OtpumyBauem abo Henamexunm I[lmataHukom Ta/abo
komTH/baHKiBCbKI MeTamn TOMMIIKOBO 3apaxOBaHi Ha
paxynok KiieHTa abo0 TOMHIKOBO CHHCaHi 3 PaxyHKY
Kimienta 3 BuHM banky 4M 3 iHIIHX apryMeHTOBaHUX
MiJCTaB, 30KpeMa, aje He BHKIIOYHO, Ha IMiJICTaBI BUMOT
3akoHOnaBcTBa, noctanoB HBY, pimens/yxBan/moctanoB
CyIy UM iHIINX KOMIIETEHTHHX, IPABOOXOPOHHHUX OpPraHiB
TOLLIO.

5.1.2.2. YV Bumagky 3apaxyBaHHSI Ha paxyHOK KiieHTa
kolITiB/baHkiBchbKMX MeTalliB Ta HaIXOJDKEHHS BT 1HIIIOTO
Oanky, mo oOcIayroBye ocoOy, 3 paxyHKy sKkoi OyB
3MICHEHUH  TakWil  Tepekas, TMOBIAOMIIEHHS  IIPO
NOMWJIKOBUIT a00 HECaHKIIOHOBaHMHU mepekas3 (Hajgamnmi -
IMoBinomaennss iHmoro 6anky), Kiient Hagae banky
sroay/mopydeHHs (mpaBo) Ha 3iiiicHeHHs JloroBipHOTO
CIIUCaHHS BIAMOBIIHOT cymMu KoiTiB/baHkiBchkux MetaiiB
(BkazaHoi y IloBimomiieHHi iHImIOrO ©OaHKy) 3 paxyHKY
Kiienta Ta mepepaxyBaHHS i Ha paXyHOK, BKa3aHHH Y
[ToBimomienHi iHmoro 6aHky. Take mopydeHHS MiAJsArae
BUKOHaHHIO baHkoM He paHille JaTH OTPUMAaHHS
IloBinomnenns iHmoro Oanky. Ilpm 1wpomy, bank
CaMOCTIHHO Ta Ha BIIACHUHA PO3CYA TpUHAMAE pilIeHHSI
11010 BUKOHAHHS 3raJaHoro jaopydeHHs Ha JloroBipHe
CIIMCaHHS.

5.1.2.3. Y BumasKy NOMHJIKOBOTO 3apaxyBaHHS KOIITIB Bif
iHmoro kiieHta banky Ha paxyHok Kiienta abo y pasi
JIOTMYIIIEHHsI TaKUM 1HIIUM KJIieHTOM BbaHKy MOMWIKH Y
peecTpi po3momiTy KOWTIB, IO HagaHWi baHKy 10
BUKOHAHHS, T4 HAJXOKECHHS BiJl TAKOro IiHIIOTO KIIEHTA
banky MOBiIOMJIEHHS! MPO MOMIJIKOBHH TIepeKa3 Yu IMpo
JIOITYIIEHHS IIOMHJIKH y PEECTPi PO3IOIiTY KOIITIB (Hamami
- HoBinomnenns Opranizanii), Kiienr namae banky
3roJly/nopydeHHst (mpaBo) Ha 3ailicHeHHs J[oroBipHOTO
CIHMCaHHs BIANOBIAHOI CyMH KOWTIB (BKazaHol y
[loBimomnenni Opranizanii) 3 paxyHky Kiienra ta
nepepaxyBaHHs 11 Ha paXyHOK, BkazaHuil y [loBinomienHi
Opranizanii. Take agopydeHHS MiUISTa€ BHUKOHAHHIO
bankom He panime natu otpumanHs IloBimomieHHs
Opranizauii. Ilpu wmpomy, Kiient popyudae banky
CaMOCTIHO Ta Ha BJIACHHU pO3CYJ NPUAMATH PIllICHHS
1I0/I0 BUKOHAHHS 3raJlaHOTO JopydeHHS Ha JloroBipHe
CIIMCaHHSL.

5.1.2.4. Y Bumanky 3apaxyBaHHS Ha paxyHoOK KirieHTta
komTiB / BaHKiBchbkMX MeTtaniB 3 paxyHKY, BIJJKPUTOTO
bankom iHmomy kmienty (Hagani — Henane:xxuuit
InaTHUK) Ta HAAXOPKEHHS MHCHMOBOTO MiATBEPIXKECHHS
Bif Takoro Hewnanexxnoro [lnaTHWka Mpo MOMHIKOBUI
nepekas abo BiACYTHICTH iHILIATHBH 3 WOTO CTOPOHU Y
3[11ICHEHH] 3rajJlaHoro nepeKasy (magaimi —
IMinTBeprkenns HenanexHoro Ilmaramka), Kiienrt
Hagae baHky 3rogy/mopydeHHs (mpaBo) Ha 3iMCHEHHS
JHorosipHoro CIIMCaHHA BiJIMOBiAHOT CyMH
koitiB/baHkiBchbkrX MertaniB (BkazaHoi y [ligrBepukeHHi
Henanexnoro Ilmaramka) 3 paxysky Kiieara Tta
nepepaxyBaHHs ii Ha paxyHok Henanexxnoro IlmaTHuka.

unconditional manner and without sending the Bank a
written Notification to the Client and without additional
consent or permission of the Client, including in the
following cases::.

5.1.2.1. In case the Client is an Improper Recipient or the
Improper Payer and/or the funds / Banking metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in particular,
but not exclusively, on the basis of the requirements of the
Legislation, resolutions of the National Bank of Ukraine,
decisions/orders/rulings of the court or other competent law
enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Banking metals to the
Client's account and receipt from another bank servicing the
person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), the Client
gives the Bank a consent/order (right) to perform a Direct
Debit Transfer of the relevant amount of funds / Banking
Metals (specified in the Notification of another bank) from
the Client's account and transfer it to the account specified
in the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the Bank
independently and at its own discretion makes decisions on
the implementation of the said order for Direct debit
transfer.

5.1.2.3. In case of erroneous crediting of funds from the
other Bank's client to the Client's account or in case such
other Bank's client makes an error in the register of funds
submitted to the Bank for execution and receipt of a
notification from such other Bank’s client of an erroneous
transfer or an error in the register of funds distribution
(hereinafter referred to as the Notification of the
Organization), the Client gives the Bank some consent/
order (right) to perform the Direct debit transfer of the
relevant amount of funds (specified in the Notification of
the Organization) from the Client's account and transfer it
to the account specified in the Notification of the
Organization. Such an order shall be executed by the Bank
not earlier than the date of receipt of the Notification of the
Organization. At the same time, the Client instructs the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.4. In case of crediting funds / Banking metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation of
Improper Payer ), the Client gives the Bank some
consent/order (right) to perform the Direct debit transfer of
the relevant amount of funds / Banking metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the




Take mopydeHHS MiIsIrac BUKOHAHHIO baHkoM He paHime
matiu  otpumanHs  IligTBepmkenns  HenamexHoro
[Inarauka. [Ipu upomy, Knient gopydae banky camoctiiiHo
Ta HA BJIACHUH PO3CYyA TMPUAMATH PINICHHS MO0
BUKOHAHHSI 3raIaHOTO IOpy4eHHs Ha J[oroBipHe CTUCaHHS.
5.1.2.5. fxmo y Bunaaky 3OiHCHEHHS IOMHIJIKOBOI,
HEHaJeKHOi ab0 HeakUenTOBaHOI IUIATDKHOI omepamii
mono skoi Kiment € HenanesxauMm Ilmataukom bank Bike
BimmkoayBaB Kimienty cymy Takoi [lnarixkHoi onepartii, To
HUIIXOM  MiAOUCaHHS — 3asBU-aHKETH/3asgBH,  MICHsA
noBepHeHHS Hewnamexxanm OTpuMyBadeM CyMH Takoi
IMOMHMJIKOBOI, HEHAIE)KHOI a00 HeakienToBaHoi [1naTikHol
omnepartii, KitieHT Hagae banky cBoro O€3BIIKIMYHY 3rOay
Ha BHKOHaHHs bankom IlmarixkHuX omnepamid 3

JIoTOBipHOTO ~ CIIMCaHHS HAa CyMy, IO HOBEpHYTa
Henanexxaum OTpumyBadeMm 3a BiJIITOBITHOIO
MOMHIJIKOBOIO, ~ HCHAIEXHOI a00  HEaKIENTOBAaHOIO
IInarixxHoro  omepariiero. OTpuMyBadeM KOIITIB 32

[Inari>xxanmu omnepamisimu 3 J[OroBipHOTO CITUCAHHS, IO
nepenoaueHi nuM nyHkrom JloroBopy, € bank. Take
JloroBipHe crmcaHHS 3OIACHIOETHECS HA  MiACTaBl
IInarixxanx iHCTpYKUiHA, odopmieHux bankoMm, B Oyib-
KM Yac 3 MOMEHTY 3apaxyBaHHS Ha paxyHok Kirienrta
CyMH TIOMHJIKOBOI, HEHAJIE)XHOI a00 HEaKIIeTOBAHOT
IInarixxaoi  omepamii,  moBepHyToi  Henamexumm
OtpumyBadeM (IO BBaXXaTUMETHCS SK «MOBEPHEHHS
JBiYi BiIIIKOAOBAHOL CyMM»).

5.1.3. V pa3i OpunuHEHHS TPYIOBHX MPAaBOBITHOCHH
Knienra 3 bankom, Kiient nagae srogy/mopydae banky
30ICHUTH JOCTPOKOBE (MTOBHE) YK JOCTPOKOBE (YaCTKOBE)
moramieHHss OoproBux 3000B’si3aHb 32 Oynb-KHMH
JIOTOBOpaMHu, YkJajeHuMu Mk KiientomM Ta BaHkom,
HUISIXOM  CIIMCAaHHS KOWNTIB 3 paxyHKkiB KitieHrta, ski
BIIKpHUTI y baHKy, y po3Mmipi, 110 TopiBHIOE 200 € MEHIIIOI0
BiJl CyMH OOproBHX 3000B’S3aHb.

5.1.4. Knientr Hamae 3rogy/mopydae baHKy caMOCTIiHO
CIHCYBaTH KOWITH JUIsS BIIIIKOAYBaHHS baHKy BHTpaT,
MOHECEHWX Yy 3B’A3Ky 31 CIUIATOI KOMicii OaHKy-
KOPECTIOH/ICHTA.

5.1.5. Y Bunauky, SKio Oy/ib-sKi HaJIXO/PKCHHS, OTPUMaH1
KrientoM miansraioTe ONOJATKYBAaHHIO a00 CTSTHEHHIO
srimHo BuMor FATCA, Kiient nopydae ta Hamae baHky
CBOIO OE3BIIKJIMYHY 3roJy Ha BUKOHaHHsS I[lmaTixHHX
omepariiii 3 JloroipHoro crimcanHs B 00¢s31, HEOOXiTHOMY
i BukoHaHHS BUMOr FATCA 3 Oynp-sKOro paxyHKY
Kiienra, Bimkputoro B banky. Bank € OtpumyBadem
KOIITIB 3a TakUMHM IDMaTiXKHUMH ~ ONepamiiMd 3
JoroBipHOro cnucaHHs Ta COPSAMOBY€ iX BiAMOBIAHO 10O
MeTH J[oroBipHOTO CrIMCaHHS.

Kmient wHamae 3rogy/mopydae banky — camocTiiHO
CIHMCYBAaTH KOIUTH Yy BHIIAJKY 3acTOCyBaHHs 10 baHky
KOHTPOJIIOIOUUMH OpraHamMu (IOJAaTKOBUMH OpraHaMH)
mrpadgHuX caHkIii 3a HecruaTy KiieHToM monmaTtky 3
noxoxiB ¢ismuHMx oci, - y po3Mipi Takux mTpadHUX
CaHKIiN, y sKocti KommeHcamii KitieHTOM 30UTKIB,
HaHeceHMX baHKy, a TakoX y BHUMAJKax Ta CyMax,
HEOOXIMHUX JUId BUKOHAaHHA baukoMm BumMor FATCA
crocoBHO KiieHTa.

5.1.6. Cymu npocTpoueHoi 3a00proBaHOCTI Ha IiJCTaBi
HaKa3y Ipo NPUMYCOBY OILIaTy OOProBoro 3000B's13aHHSI.

Improper Payer. At the same time, the Client instructs the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.5. If in the event of an erroneous, improper or
unaccepted Payment Transaction in respect of which the
Client is an Improper Payer, the Bank has already
reimbursed the Client for the amount of such Payment
Transaction, then by signing the Application Form, after the
amount of such erroneous, improper or unaccepted
Payment Transaction has been returned by the Improper
Recipient, the Client grants the Bank his irrevocable
consent to perform Payment Transactions under the Direct
debit transfer, unauthorised or unaccepted Payment
Transaction, the Client shall provide the Bank with its
irrevocable consent to the Bank's execution of Payment
Transactions for the Direct debit transfer for the amount
returned by the Improper Recipient under the relevant
erroneous, unauthorised or unaccepted Payment
Transaction. The Bank shall be the recipient of funds under
Payment Transactions for Direct debit transfer provided for
in this clause of the Agreement. Such Direct debit transfer
shall be made on the basis of Payment Instructions issued
by the Bank at any time from the moment the amount of the
erroneous, improper or unaccepted Payment Transaction
returned by the Improper Recipient is credited to the
Client's account (which shall be deemed as a "return of the
twice refunded amount").

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of
debt obligations under any agreements concluded between
the Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off the
funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. In the event that any proceeds received by the Client
are subject to taxation or withholding in accordance with
FATCA, the Client shall instruct and grant the Bank its
irrevocable consent to perform Payment Transactions under
the Direct debit transfer to the extent necessary to comply
with FATCA requirements from any account of the Client
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions of Direct debit
transfer and shall direct them in accordance with the
purpose of the Contractual Debit

The Client permits/instructs the Bank to write off the funds
in the case of applying to the Bank by the controlling bodies
(tax authorities) of penalties for non-payment by the Client
of the personal income tax - in the amount of such penalties,
as compensation by the Client of losses incurred by the
Bank, as well as in cases and amounts necessary for the
Bank to comply with FATCA requirements for the Client;

5.1.6. Amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;




5.1.7. Knienr Hanmae 3romy/mopydae baHKy caMoOCTiiHO
CITMCYBATH KOIINTH y PO3Mipi mTpapHUX CAHKITIN, Y IKOCTI
komrmeHcarii KirieHTom 30uTKiB, HaHeceHUX baHKy.

5.1.8. Cymm xomrtiB/baHkiBcbkux MeraniB y pasi
HEBIIITOBITHOCTI MIPOBEICHOT omeparii  pexXuMy
¢yHKUiOHYBaHHA paxyHKy KiieHTa Ta MOBEpHEHHS IHUX
ko1uTiB [ImaTHuKy;

5.1.9. Cymu xomris/bankiBcrknx MeTaliB, 3 METOIO
BUKOHAHHSI TUTATIXKHIX BUMOT CTATYBadiB (OTPUMYBadiB), ¥
akux B JoroBopax 3 Kiientom mnepenbaueHo npaso
HorosipHoro criucanss 3 paxyHKy KitieHTa;
3acrepexxenns 1: Take mopydeHHs MmiUIATa€ BUKOHAHHIO
Bankom 3a yMOBH HailaHHsI CTATyBadeM (OTpUMYBadeM) 110
Banky norosopy/iB, mo mependayaroTh MpaBO CTATyBada
(orpumyBaua) Ha JloroBipHE criucaHHs 3 paxyHKy KirieHTta
(mamami — «llignTBepmKyrodi MOKyMEHTH»), a TaKOXK
HaaxomKeHHs 10 banky Ilnati>kHUX IHCTPYKUil cTsATyBaya
(oTpumyBada), ohOpMIEHHX Y BIONOBIIHOCTI O BHUMOT
3aKOHO/AaBCTBA Ta B CyMi, SIKa TOPIBHIOE CyMi 3000B‘s13aHb
Knienra 3a I[liaTBep/KyrouuMH JOKYMEHTaMH, CTPOK
BUKOHAHHS SIKMX HACTaB;
3acTepexeHHs 2: [Tmarixai
opopmiroroTecsi  baHkom 3 MeTOO  3/iHCHEHHS
JloroBipHOTO  CHHCAaHHA MalTh NOPIOPUTET  IIOJO
YeproBOCTI X HAIXOMKEeHHS M0 baHKy mepen Oyab-IKuMH
iHmmMu ~ mokymeHTamu  KimieHTa Ta/dm  cTATyBadiB
(oTpumyBadiB), 0 HaIAIOTHCA 10 baHky;

5.1.10. Kimient Hagae 3romy/mopydae banky camocTiiftHO
CIIUCYBaTH KOINTH JUIA BiNIIKOAYBaHHsA baHKy BHTpar,

IHCTpPYKIIii, 10

MOHECEHUX y  3B’A3Ky 31  CIUIATOK  KOMicil
0aHKy/KOHBEPTAIlii/TIpoIaxKy 1HO3EMHOT
BayroTH/bankiBcbkoro Mertany y pasi  [IpumycoBoro

CTIHCaHHs y HaI[lOHANBHIN BairoTi 3 paxyHKy KiieHta B
iHo3eMHi# BamoTi/bankiBcbkomy Merati.

5.1.11. Kimient Hagae 3romy/mopyvae banky camocTiifHO
CIIUCYBATH KOINTH Yy pa3i mponoHranii crpoky nii I[lakery
NPUBATHOTO OaHKIBCHKOTO O00cCIyroByBaHHS misi PB-
Kuienris. [1pu upomy, Kiient nopydae banky camoctiiiHO
Ta Ha BJIACHUWA pO3CYJ MpPUAMATH pIOIEHHS IOJ0
BUKOHAHHSI 3raJJaHOTO IOpPYUYCeHHs Ha J[OrOBipHE CIIMCAHHS;
5.1.12. KnieHnt Hagae 3rony/nopydae baHKy caMOCTiHHO
CIIMCYBaTH KOIITH 32 JIOTOBOPAaMM CTpaxyBaHHS Jie
CTpaxyBaJbHUKOM (3acTpaxoBaHOI0 0c00010) € KiieHT, a
CTpaxOBHM areHToM € baHK, 3 OTUIaTH CTPaxoBOTO TIATEXKY
(cTpaxoBoi mpemii) CTpaxoBUKY (CTpaxoBiii KOMIIaHi1).

5.1.13. Kuient Hajae 3rony/nopydae baHKy caMOCTIHHO
CIHMCYBaTH KOIUTH Yy BHIIAJKaX, BU3HAUYEHHUX PO3AIJIOM
«Jlopyuenns (noBepenictb) KiienTay, 1. «2.12 bankiBcbka
nociyra «Perymspni [Tnatexi» [pasui.

5.1.14. Kuient Hanmae 3romy/mopyuae banky 3nificHUTH
JloropipHe cIMCaHHs, 110 BUHHKAE 3a 3000B’SI3aHHIMU
Knienra-npauniBuuka baHky 1070 MOBEpHEHHS HAAMIpY
BUKOPUCTAaHUX KOUITiB, OTPUMAaHUX Ha BiAPSIKECHHS
ta/abo mix 3BiT. [IpaBo Ha criucanHs 3 paxyHky KiieHra-
npariBHika baHky cyM HaJiMipy BHKOPHCTaHHX KOIITIB,
OTPUMAaHMX Ha BiApsDKEHHS Ta/abo mijx 3BiT, baHk Moxke
peani3zyBaty micist cruinHy 5 (m'ati) baHkiBChKUX JHIB, 3
nmHs, y skomy KiieHT-mipamiBHUK baHKy 3aBepIMB Take
BiJpsKEeHHA a00 3aBepLIMB Jii, HA BUKOHAHHS SIKMX BiH

5.1.7. The Client agrees/instructs the Bank to independently
write off funds in the amount of penalties as compensation
for the Client's losses incurred by the Bank.

5.1.8. Amount of funds/Banking Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.9. Amount of funds/Banking metals, in order to fulfil
the payment requirements of payers (receivers), which in
the contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to
a collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — the Supporting
documents), and proceeds to the Bank of Payment
instructions of collector (receiver), designed in accordance
with current legislation of Ukraine and in the amount equal
to the amount of commitments of the Client under the
Supporting documents the term of which has matured;
Caution 2: Payment instructions issued by the Bank for the
purpose of Direct debit transfer have priority on the order
of their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.10. The Client agrees/instructs the Bank to
independently debit funds to reimburse the Bank for
expenses incurred in connection with the payment of the
bank's commission/conversion/sale of foreign
currency/Banking metal in case of Compulsory direct debit
transfer in national currency from the Client's account in
foreign currency/Banking metal.

5.1.11. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity
period of the Package of private banking services for PB-
Clients. At the same time, the Client instructs the Bank
independently and at its own discretion to make a decision
regarding the execution of the aforementioned order for
Direct debit transfer;

5.1.12. The Client gives consent/instructs the Bank to
independently write off funds under insurance contracts
where the insured/indemnitor (insured person) is the Client
and the insurance agent is the Bank, for the payment of the
insurance payment (insurance premium) to the insurer
(insurance company).

5.1.13. The Client agrees/instructs the Bank to debit funds
independently in the cases specified in section "Client's
Order (Power of Attorney)", clause "2.12 Regular Payments
Banking Service" of the Rules.

5.1.14. The Client agrees/instructs the Bank to perform the
Direct debit transfer arising from the obligations of the
Client-employee of the Bank to repay the overused funds
received for a business trip and/or under a report. The Bank
may exercise the right to debit from the account of the
Client-employee of the Bank the amounts of overused funds
received for a business trip and/or under a report after the
expiration of 5 (five) Banking days from the day on which
the Client-employee of the Bank completed such business
trip or completed the actions for which he received funds




OTpHUMaB KOINTH ITiJT 3BiT, IPH YMOBI HAsIBHOCTI 3BITY TIPO
BUKOPHCTAHHS KOIITIB, OTPUMAHUX Ha BiJPSKEHHS Ta/abo
Mij] 3BIT, a TAKOXK 32 YMOBH, 110 KiienT-nparnisauk banky
JO IBOTO Yacy CaMOCTIHHO He IOBEPHYB HaAMIpy
BUTpadeHi komTu baHky.

5.1.15. Knient Hagae 3rony/nopydae baHKy caMOCTiHHO
CIHCYBATH KOILITH 3 OYAb-IKOTO HOT0 PaxyHKY, BIIKPUTOTO
y baHky, y BuUmaakax, KOJIM 3aKpUBAETbCS PAaXyHOK, a
3QITUIIKA Ha PaXxyHKY IEepepaxoBYIOTHCS, 3TiTHO PO3ALIIB
«Ilopsimok 3MiHM Ta 3aKpUTTS paxyHKiB» Ta «CTpok nii
Horosopy. Ilopsmox pozipBanas orosopy. Ilopsmok
3miau ymoB JloroBopy, Tapudis ta [IpaBum» [Ipasum: 1)
Ha paxyHKH 3a3HadeHuX KiieHToM y 3asBi Ha 3aKpHUTTS
paxyHKy OTpuUMYyBadiB; 2) Ha OKpeMHil paxyHOK baHKy
(oTpuMmyBadeM KOMTIB TpH TakoMy JloroipHomy
CIIUCAaHHI 3aJWIIKIB KOIITIB MPH 3aKPHUTTI PaxyHKY
BBa)kKaTUMeThCs baHk).

5.1.16. 3 wmeroro mpoBenerHs bankom IIpumycoBoro
CIIMCaHHSL.

5.1.17. Y iHmmMx BUINajaKax, Bu3HaueHux Jloropopom ta/adbo
3aKOHOAaBCTBOM.

5.2.Y pasi 3aiticaensst bankom JloroBipHOTO CTICaHHS YU
[lpumycoBoro coucaHHS KOWITIB 3  JICIO3HTHOTO
(BrimagHOTO) paxyHKy Kiienra, mo po3mimiexi B banky 6e3
BU3HAYEHHS CTPOKY BKJIaAy (BKJIaJ Ha BUMory), CTopoHu
JOMOBMJIMCH, L0 CyMa BKJIQAy 3MEHILIYEThCS Ha CyMy
Horosipraoro crucanns/IIlpumycoBoro crnucanns. Y pasi
3miticHeHHss  bankom  JloroBipHOro  cmucaHHS — 9Hd
[IpumycoBoro  cmucaHHs  KOIUTIB 3  JEMO3UTHOTO
(BKITaHOTO) paxyHKY, 0 po3MilieHi B banky Ha neBHUH
CTpoK (cTpokoBMii BKJIaa), CTOPOHH JTOMOBUIIHCH, IO
Jorosip npo GaHKiBChKHIA BKIaA (ITyOMidHUIT) JOCTPOKOBO
pPO3pHUBAETLCS Ta BiIOYBAETHCS JIOCTPOKOBE ITOBEPHEHHS
Bruany/IlpumycoBe moBepHeHHs Bknany, 3meHIieHy Ha
cymy [orosipHoro criucanns uu [IpumycoBoro cnicasss,
Ha yMOBax, nepeabaueHux J{oroBopom mpo OGaHKiBCHKHN
BKJaJ| (IyOJIiYHMM), 3 OJHOYACHUM 3/iHiCHEHHAM baHkom
Horosipaoro  cnucanus/[IpuMycoBoro  crnmcanHs 3
IMotounoro Paxynky Kiienra/Bxmamgnoro Paxysky
KitienTa, 1o Bu3HaueHuil y 3aspi-ankeri/3assi Kiienra.
5.3. Horosipue crnucanns (J/leberyBaHHS paxyHKy) Ta
[IpumycoBe cnucanHs odopmitoeTecst 0e3 IlnaTHuka
[Inarixxnoro iHCTpyKIi€ero (6e3 mignucy Kirienra) 3 ymm
Kmienr, unumstxomM mianmucaHHsA — 3asBH-aHKETH/3asBH,
MOTOJKYEThCS Ta 3rojieH. Taka [lnaTikHa iHCTpyKITis (sKa
Moxe odopmitoBaTica baHKOM TakoX |y  BUIIIAIL
MEMOPIaTBHOTO Op/IEPY), MICTUTHh PEKBI3UTH, BH3HAYEHI
IHCcTpyKIiEro  mpo  OE3roTiBKOBI  PO3paxyHKH B
HalllOHAJIbHIA BaJIOTI KOPUCTYBauiB IJIATKHUX HOCIHYT,
zate. IIII HBY Big 29.07.2022 Nel63, Ta migmuc
npariBHika banky.

5.4. 3rona Kiienra na JloroBipHe CHUCAHHS HAJA€ThCS
Knienrom y naty yxnagenns Jlorosopy/mianucans 3asBu-
aHkeTH/3asBu. 3 MOMeHTY ykiajeHHs: CTopoHaMu 3asiBH-
anketn/3asBu/loroBopy Bci miarexi, 3aificnedi bankom y
HOPSIIKY Horosiproro CIHCaHHS, BBaXKaIOTHCS
akienroBaguMu  KiienroMm, ockinpku KiieHT mmismxom
mianvcanHs — 3asBU-aHKETH/3asBH  Ta  YKIAJEHHAIM
HoroBopy Hamae 3romy Ha J[loroBipHe chucaHHS Ta
aKIenTye BCi miatexi 3 JlorosipHoro crnmcanus. Hanana
TaKUM CIOCOOOM 3rojja TakKoX € 3r0I0I0 Iepen
BukoHaHH:IM bankom mepmoi [lnatixkHoi omepawmii, sika

under the report, provided that there is a report on the use
of funds received for a business trip and/or under the report,
and provided that the Client-employee of the Bank has not
yet independently returned the excessively spent funds to
the Bank.

5.1.15. The client gives his consent/instructs the Bank to
independently debit funds from any of his accounts opened
with the Bank in cases where the account is closed and
account balances are transferred, in accordance with
sections "The procedure for changing and closing accounts"
and "Term of wvalidity of the Agreement. Contract
termination procedure. The procedure for changing the
terms of the Agreement, Tariffs and Rules" of the Rules: 1)
to the accounts specified by the Client in the application for
closing the recipient's account; 2) to a separate Bank
account (the Bank will be considered the recipient of funds
in such Contractual write-off of funds balances upon
closing the account).

5.1.16. For the purpose of the Bank carrying out a Forced
Debit.

5.1.17. In other cases, determined by the Agreement and/or
the Legislation.

5.2. If the Bank makes a Direct debit transfer or
Compulsory direct debit transfer of funds from a deposit
account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the
Parties have agreed that the amount of the deposit is
reduced by the amount of the Direct debit transfer/
Compulsory direct debit transfer. In case of implementation
by the Bank a Direct debit transfer or Compulsory direct
debit transfer of funds from the deposit account placed in
the Bank for a certain term (term deposit), the Parties have
agreed that the Bank Deposit Agreement (public)
terminates prematurely its validity and early repayment of
the Deposit/ Forced Return occurs of the Deposit, reduced
by the amount of Direct debit transfer or Compulsory direct
debit transfer, is made on terms and conditions stipulated
by the Bank Deposit Agreement (public), with
simultaneous execution by the Bank of the Direct debit
transfer or Compulsory direct debit transfer from the
Current Account of the Client/ Client’s Deposit Account as
specified in the Application form/ Application of the Client.
5.3. Direct debit transfer (Debiting of the account) and
Compulsory direct debit transfer shall be issued without the
Payer by the Payment instruction (without the Client's
signature), to which the Client, by signing the Application
Form/ Application, agrees and accepts. Such a Payment
Instruction (which may also be issued by the Bank in the
form of a memorial order) shall contain the details specified
in the Instruction on Cashless Settlements in the National
Currency for Payment Service Users, approved by the
Resolution of the NBU Board No. 163 dated July 29, 2022,
and the signature of the Bank’s employee.

4. The Client's consent to Direct debit transfer is provided
by the Client on the date of conclusion of the
Agreement/signing of the Application form/ Application.
From the moment the parties conclude the application form/
Application / Agreement, all payments made by the Bank
in the order of Direct debit transfer are considered accepted
by the client, since the client agrees to their execution by
signing the application form and entering into the
agreement. The Client also consents to the Direct debit




nepeaye iHmuM [lnaTikauM omepartisiM, sIKi OB’ sI3aH1 MiXK
co00/0 CIIJIbHUMH O3HaKaMH 1 BHKOHYIOThCS baHkOM y
nopsAAKy JIoroBipHOTO CITUCAHHS.

5.5. Bimgxmukamaa 3romu  KirleHTa Ha  BUKOHAHHSA
[Inatixxaux  omepamii 3  JloroBipHOro  CHMcaHHs
(lebeTyBanHsT  paxyHKy), M0 mepembadeHi BciMa

migmyHkTamMu g0 myHkty S.1. IlpaBwum, kpim [lmatixamx
oTIepallii, 1Mo 3MIHCHIOIOTHCA I BUKOHAHHS KirieHToM
rpomoBUx 3000B’si3aHb mepex  bankom abo  ge
OtpumyBadeM € baHk, MOXXITBE Y HACTYITHOMY TIOPSIKY:
5.5.1. Knient 30008’ s13aHmi moiaTé 10 baHKy BigmoBimHe
Po3nopaoicennn npo sioxnuxanus 3200u na /lozosipne
cnucannsa, 3a ¢Gopmoro, HamaHoro bankom. Take
pO3MOpsHKEHHS MOKe OyTH MoAaHo 10 banky y mamepoBiid
thopwmi 3 mignrcom KimieHTa y IpUCYTHOCTI CITIBPOOITHHUKIB
banky.

5.5.2. Y Bunanky, skuio noxane Kiiearom Po3nopsymkeHHs
Mpo BIOKIMKaHHS 3roau Ha JloTOBipHE CIUCaHHA HE
Bignosinae gopmi, HamaHow bankoMm, bank mae mpaBo He
NpUAMAaTH Take PO3NOPSHKEHHS JO BUKOHAHHS.

5.5.3. YV Bunanky, skmo momane Kiientom no banky
PosnopsiikeHHst mpo BiAKIMKaHHS 3rond Ha JloroipHe
CIIMCaHHA BIJITIOB1/1a€ BHMOTaM, BCTAHOBJICHUX
[IpaBmiiamMu,  Taka 3rojja BBAKAETHCA BIIKIHKAHOIO
MOYMHAIOYH 3 HacTynmHoro OrepamiifHoTo THS, M0 CIiAye
micnst Jlatm orpumanus bankom Takoro PozmopsimxenHs
PO BiAKIMKaHHS 3rou Ha JloroBipHe crimcaHHs.

5.6. SIkmio mpW HACTaHHI CTPOKIB BHUKOHAHHS OYIb-SIKHX
3000B's3anp  Kimienra, 3mificHEHHS OIIaTH 34 SIKUMH
nepeadaueHo nuisixoMm JloroeipHoro cnucanHs baHkow,
baHk 3 THX YM IHIIUX NPUYUH HE BUKOHAB JOPYYCHHS 3
JorosipHOTro criucanHs KOIITIB 3 paxyHKiB KirieHTa, 11e He
€ MiICTaBOO TUTS 3BIJIbHEHHS Kiienra Bif
BIJIIOBIABHOCTI 32 TMOpYIIeHHS 3000B'i3aHh Ta HE
3BinbHsAE€ KirieHTa Bif 000B’s3Ky 3IiHCHUTH BCi HalleXHi
TUIaTexXi 3a 30008’ s13aHHAMU Tepe]] bankoM Ta/abo TperiMu
ocobamu.

5.7. Y BUNagKy HEJOCTATHOCTI KOIITIB IJIS BHUKOHAHHS
JloropipHoro crucaHHs B TMOBHOMY 00cs3i CropoHH
NOTOJ/DKYIOTECS, 1Mo  JIOrOBipHE  CIIMCaHHS  MOXe
3MIHCHIOBATHCS YacTKOBO (B YaCTHHI HAsSBHUX KOIITIB).
bank koxxHOro OmnepamiiHOTO JHS MPOBOAWTH IEPEBIPKY
ctaHy paxyHky KiieHra, Ta, 32 yMOBU HassBHOCTI KOIIITIB Ha
HBOMY, 3/1MCHIOE IJIaTiXK / TIaTeXi B TOBHOMY 00csi3i a0
YaCTKOBO, JI0O TIOBHOTO TIOTalleHHS 3a00proBaHOCTI
Kiienra.

transfer and accepts all payments from the Direct debit
transfer. The consent given in this way is also consent
before the Bank executes the first Payment Transaction,
which precedes other Payment Transactions, which are
related to each other by common features and are executed
by the Bank in the order of Direct debit transfer.

5.5. Withdrawal of the Client's consent to execute Payment
transactions for Direct debit transfer, which are provided for
in all subclauses of clause 5.1. of the Rules, except for
Payment transactions carried out to fulfill the Client's
monetary obligations to the Bank or where the Recipient is
the Bank, ispossible in the following order:

5.5.1. The Client is obliged to submit the appropriate Order
on Withdrawal of Direct Debit Transfer Consent,
according to the form provided by the Bank. Such order
may be submitted to the Bank in paper form with the
Client's signature in the presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided
by the Bank, the Bank has the right not to accept such an
order for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by the
Rules, such consent is considered withdrawn on the dates
starting from the next Transaction Day following the Date
of receipt by the Bank of such Order on withdrawal of
consent to Direct debit transfer.

5.6. If, upon the maturity of any of the Client's obligations,
payment under which is provided for by means of Direct
debit transfer by the Bank, the Bank for any reason fails to
execute the order for Direct debit transfer of funds from the
Client's accounts, this shall not be a ground for releasing the
Client from liability for breach of obligations and shall not
relieve the Client from the obligation to make all due
payments under the obligations to the Bank and/or third
parties.

5.7. In case of insufficient funds to perform the Direct debit
transfer in full, the Parties agree that the Direct debit
transfer may be performed partially (in terms of available
funds). The Bank shall check the status of the Client's
account on each Transaction Day and, subject to availability
of funds, make the payment(s) in full or in part until the
Client's debt is fully repaid.

6. BAHKIBCLKA TACMHMIIS

6. BANK SECRECY

6.1. CropoHu 3000B’s13yr0Thcsi 30epiraTé B Mexax,
BU3HAUEHUX 3aKOHOJAaBCTBOM, KOH(IICHIIIHHICTh
CTOCOBHO 3MmicTy JIoroBopy, a Takoxk 0y 1b-K01 iHpopmarrii
Ta BIZIOMOCTEH, 1110 HAAIOTHCS KOXKHIH 31 CTOPiH y 3B 3Ky
3 BukoHaHHsM JloroBopy. CTopoHH 3000B’s3yIOTHCS
HAJIOKHAM YHHOM 30epiraTH Ta HE pO3roJolIyBaTu
iHpopMallito, sKka MICTUTh OaHKIBCbKY TAE€MHHIIIO,
OTpUMaHy TpH BUKOHAHHI yMoB Jloroopy. Skmo y
BUIIAJIKy HEHAJIEKHOTO 30epiranHs Ta/abo po3rojoUIeHHS
iHpopmallii, BkazaHoi y npomy myHkti [Ipasun, CtopoHi
JoroBopy OyayTh 3amofisHi 30utku, To BUHHa CTOpOHA
3000B’s3aHa BIQIIKOJAYBAaTH Taki 30WTKH 3rigHO i3
3aKOHOAABCTBOM.

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation, with regard to the content
of the Agreement, as well as any information and
information provided to each of the Parties in connection
with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that
contains the bank secrets obtained under the terms of the
Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the Legislation.




6.2. KitienT posymie, mo bank 3000B’s13aHmiA pO3KpHUBATH
iHpopMarrito, MO CTaHOBUTH OAHKIBCHKY TA€EMHHIIIO, Ha
BUMOTH JIep’KaBHUX OPraHiB y BHIAAKaxX Ta B MOPSAAKY,
nepeaoaueHoMy 3akoHOmaBCTBOM. Hisiki 3000B’s3aHHS
baHky B 3B’s13KY i3 30epexeHHAM OaHKIBCHKOT TAEMHUIII Ta
KoH(]ineHiHOI iHdopMaii, Bukiageni B Jloroopi abo B
iHImMX goroBopax (3asBax, yrogax, MpOTOKOJAax, JIMCTaX)
Kiienta 3 baHkoM He PO3MOBCIOKYIOTHCS Ha BUMAIKH,
ko baHK BUMYyIIEHWH Ha CBilf PO3CY[ IepelaBaTH TaKy
iH(popMaLlito TpeTiM ocodaM AJIsl 3aXUCTY CBOIX iHTEpeciB
Ta y BUMAAKy mopymeHHs KiieHToM cBOiX 000B’s3KiB
nepen bankoM.

6.3. bank € yactunoto rpynu OTII, B axy Bxoxares OTII
Bank (Yropmuna), fioro micieBi Ta iHO3eMHi Qimii Ta ix
mouipai kommanii (I'pyma OTII). Kommanii I'pynun OTII
MOCTIHHO OOMIHIOIOTECS 1H(OpPMAIliEI0 dYepe3 3arajibHy
iHpopMaLliiHy cHucTeMy, 3aBIAaHHAM SIKOI € MiHiMi3alis
PH3HKY TPYIIH B IIJIOMY.

6.4. Yxuaanenusm/minnucanusimM  Jloropopy/3asiBu-
ankern/3agBu_KiienT nae banky no3Bii Ha 30ip,
30epiraHHsi, BUKOPUCTAHHs, IEpENaHHS Ta PO3KPHUTTS
KoH(iAeHIIHHOT iHpopMarlii Ipo HROTO Ta iHGOpMAIIil 0
MICTUTh OaHKIBCHKY TAEMHUITIO:

- OpraHaM Jep>KaBHOI BJaJy, MPABOOXOPOHHWUM OpraHam,
iHmMM OaHKIBCBKUM YCTaHOBaM CTOCOBHO BioMoOCTel
IOZI0 PyXy KOWITIB 3a paxyHkamu KitieHTa, BIAKpUTHX Y
banky, B ToMy unci Ha 3BepHeHHs HatrioHanbHOT mosiiii
CTOCOBHO HEeHale)KHUX [lmaTihXKHuUX omepariii, 1ep>KaBHUM
peectparopaM, OaHKaM, IHITUM IOPUAMYHUM 0co0aM, SKi

BIIMOBIIHO 10 3aKOHOJABCTBA MalOTh IIPaBO Ha
OTpUMaHHsI Takoi iH(opMmartii;
- yCTaHOBaM, OpraHi3amisM, TpeTiM ocobam, IIIo

nepeOyBaroTh 3 baHKOM y TOTOBIpHUX BiIHOCHHAX, & TAKOK
yKimaan 3 baHkoOM JIOTOBip 110JI0 HEPO3TOJIOMICHHS
KoHGieHmiHOT iHdoOpMallii, B TOMYy 4HCIi, ane He
BUKJIIOYHO, PEHTHHTOBHM areHTCTBaM, ayIUTOPCHKHM
KOMIIaHIsIM, 110 3MIHCHIOBATUMYTh
nepeBipKy/pedTHHTYBaHHS baHKy, Oynb-sSKkuM (i3mdHAM
Ta IOPUAMYHUM ocobaM 3 MeToro pearizamii npas baHka sk
KpenuTopa, aBTOIMIIOpTepaM, JuiepaMm, ocodam, sKi
Ha/JaBaTUMyTh  baHKy  MOCIyrH TO  CTSTHEHHIO
3a00proBaHoCTi 3a OyAb-SIKUM JJOTOBOPOM, YKIIaJICHOTO
Mk Kiienrom Ta baHKOM, 3BEpHEHHIO CTATHEHHS Ha
MalHO Ta MO 3MIMCHEHHIO IHIIUX i, TOB’S3aHUX 3
peamizamiero mpaB banHka 3a ykmageHnMu 3 KitieHTOoM
JIOTOBOPAaMH, CTPAaXxOBHM KOMIIaHISIM Ta CTPaxOBHM
nocepesiHIKaM, y pasi yknajueHHs KieHToM JoroBopy
CTpaxyBaHHs 31 CTPaXxOBOK KOMITaHIE BiJ IMEHI, B
iHTepecax Ta 3a JOPYUYEHHSM sIKOTo i€ baHk;

- iHmMUM QI3UYHAM Ta IOPHIUYHUM 0co0aMm, 3 METOI0
BUKOHaHHS BUMOT' 3akoHOJaBcTBa, J/loroBopy Ta iHIIMX
JOroBOpiB, yKinageHux bankoM, Ta/abo KO mepenaHHs
takoi iHpopmanii HeoOXigHe baHKy 111 BUKOHaHHS CBOIX
3000B’s13aHb 3a JloroBopoMm, 30kpemMa, aje He BUKIIOYHO, Y
BUNIAJIKy TepenaHHsa iHdopmauii TpeTiMm ocobaMm 3 SKUMHU
bank yknaB BiANOBiAHI TOrOBOPH MPO HAJAHHS HOCIYT
(BUKOHAHHS pOOIT; B TOMY YHCII 3 METOIO 3a0e3IeUYeHHS
peastizaiiii MMOJAAaTKOBUX BIIHOCHH 1 BIIHOCHH B c(epax
OyXrajnTepchbKoro 00Ky, ¢iHaHCOBHX MOCHYT,
0aHKIBCBKMM yCTaHOBaM, OaHKaM KODPECIIOHJCHTAM,
agBoKaTaM, KOMITAHisSIM, IO 3iHCHIOIOTH OIHKY MaifHa,
0aHKiBCbKHMM acowialisiM, nopyuntessMm Kiienra, a Takox

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not apply
to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries and
their subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of the
Group as a whole.

6.4. By concluding/signing the Agreement/Application-
questionnaire/Application the Client gives permission
for the Bank to collect, store, use, transfer and disclose
confidential information about him and information
containing banking secrecy:

- state authorities, to law enforcement agencies, to other
banking institutions regarding information on the
movement of funds in the Client’s accounts opened with the
Bank, including the appeal of the National Police regarding
improper Payment transactions, state registrars, banks,
other legal entities, which according to the legislation are
entitled to receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement concluded
between the Client and the Bank, address claim to property
and to implement other actions related to the
implementation of the Bank's right for contracts concluded
with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the
insurance contract with the insurance company on behalf
and in the interest and by order of which the Bank operates;

- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and
other contracts concluded by the Bank and/or if the transfer
of such information is necessary for the Bank to fulfil its
obligations under the Agreement, in particular, but not
exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective
service contracts (performance of works, including to
ensure the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation companies, banking associations, custodians, as
well as persons who are with the Client in family, relative,




ocobam, ski mepeOyBaroth 3 KitieHTOM B CiMEHWHHX,
POIMHHUX, TPYAOBUX BIAHOCHHAX, B TOMY YUCJII HaJaHHS
Bankom poboronasnesi Kiienra indopmarii npo BiIKpuTi
notoyHi paxyHku KiieHTa 1is BUIDIAT 3apo0iTHOI miatu
YW IHIUX TUTATEXiB, TIPUBATHUM/IOPUANIHUM OCO0aM Ta
oprasizarisM Juisi 3a0e3MeYeHHs] BUKOHAHHS HUMHU CBOIX
¢yHkuii abo HaganHs mocnyr baHKy BiAMOBiAHO A0
VKJIaIeHuX MDK TakuMH oco0amMu (OprasizamisiMm) Ta
bankoM 1oTroBOpIB, Y TOMY YHCIIi PO BiACTYIUICHHS IIpaBa
BuMorn o KiieHta, 3a ymoBH, MmO mependadeHi
JoroBopamu  (QYHKIII Ta/abo0 TOCIYTH CTOCYIOTHCS
misbHOCTI baHky, sKy BiH 3AiiiCHIOE BIAIOBIZHO 0
3aKOHOJAaBCTBA, 30KpEMa, ajleé He BHUKJIIOYHO, MOCIYTH 3
BIIPaBKM  MOINTOBOI  KOPECMOHAEHII,  BiANpaBKU
MOBITOMJICHb Ha MOOUTbHMI Ta/ab0 MiChKHH TenedoH,
OyIp-sKuM (i3UYHIM Ta IOPUANIHUM 0C00aM y BHUIAJAKY
BifgcTtyminenHs: (mepenaui) bankom cBoix mpaB 3a Oyab-
AKUMH yKy1ageHuMu Mixk Kiientom ta bankoM njorosopamu
TpeTiM ocobam Ta/ab0 y BUNAAKy BUHUKHEHHS y baHKy
HaMmipy B3IIMCHUTH Take BiACTYIUIGHHS (mepenady) A0
(hakTMYHOTO HOTO 3IHCHEHHSI.

- PO3KpUTTS OaHKIBCHKOI TAa€MHHIN, IO CTOCYETHCS
oe3mocepenubo KiieHTta (U1 OI[IHKY pU3UKY), Ta sIKa cTana
BimoMoro baHKy y 3B'I3Ky 3 AUTOBUMH CTOCYHKaMH 3
Kitientom, Bcepeauni ['pymm OTII;

- mepemady iHdopMamii B TOpSAKY Ta B 00’eMi,
BU3HAUYEHOMY 3aKOHOIABCTBOM, B OIOpO KPEAUTHHX
icTopifi, Ha 3amUT KOHTPOJIOIYOTO OpraHy CTOCOBHO
BUKOHaHH baHKOM BHUMOT 1T0JJaTKOBOro 3aKOHOAABCTBA (Y
pasi mpoIIeHHs 00pry);

- y BUNaJKaxX, BU3HAYEHUX 3aKOHOIABCTBOM, KOJIM baHK
3000B’s13aHUN Ha/maBaTH iH(GOpMAIlil0 Ta/abo JOKYMEHTH,
SKi CTOCYHOThCcsl KilieHTa, KOHTPOJIIOIOYOMY OpraHy
(TmoaTKoBi# Ciy»k0i), B TOMY YHCIII 3 METOI) BHKOHAHHS
Bumor Yromu FATCA Ta/abo 3arampHOro cTaHmapry
3BiTHOCTI CRS;

- PO3KpUTTsI O0aHKIBCHKOI TAEMHHI Y BHIAAKY 3aXUCTY
bankoMm cBOiX mpaB Ta iHTepeCiB;

- mepenady iHdopmarlii opraHy aep)KaBHOI BHKOHABYOI
ciry)k0u ab0 MPUBATHOMY BHKOHABIIO TPO BIAKPUTTS YU
3akpuTTs paxyHkiB Kiienra y Banky y pasi HasBHOCTI
iHpopmauii npo BHecenHs: Kiienra no €auHoro peectpy
OOp)KHHKIB Ta/abo y pa3i HasABHOCTI ITyOJNiYHOTO
o0TspKeHHsI pyxoMoro MaiiHa KiieHTa;

- y pasi mpoBefieHH baHKOM akIiif 4u po3irpairis, Mpu
BU3HAYeHI Ta OTOJIONICHHI pe3yJbTaTiB aKIiii YU
po3irparis;

- yknagenHsm Kiientom [lorosopy Kiient Hanae Banky
JI03B1J1 Ha: HaJaHHs baHKOM iHIIMM HaJaBayaM MIATIKHUX
nociyr iHpopmarlii, mo MICTUTh OaHKIBCHKY Ta€MHHIIIO,
KOMEPIIIifHY Ta€MHHIII0, TAEMHUINIO HaJaBaya TUIATIKHUX

MOCHIYI, TAaEMHULIO (IHAHCOBOTO MOHITOPHHIY; Ha
HaganHa bankom HamionaneHili momimii  YkpaiHu
iHpopmallii, MmO MICTUTh OaHKIBCHKY TAEMHHIIIO,

KOMEpLIiiHy Ta€MHHMLIIO, TAEMHHIIO HaJaBaya IUIATIKHUX
nociayr Juii  HalexxHol  igeHTugikamii  cyO'ekTiB
MOMMJIKOBUX, HEHAJICKHMX IUIATDKHHMX OIEpalii, II1o
MaroTh 03HaKH BUYMHECHHS KPUMiHAIBHOTO
NPaBOMOPYILICHHS, BXHTTS 3aXO0JIiB i3 3amobiranHs ado
NPUITMHEHHS TaKUX TUIATIKHUX ONeparlii;

- ykmageraasM Kiieatom JloroBopy KitieHT Hamae baHky
JTO3BLJI PO3KpUBATH OaHKIBChKY TaeMHHMINFO KitieHTa mmij yac

labour relations, including providing the Client with
information about Client's opened current accounts for
salary payments or other payments, to private
individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfilment of the right of claim to the Client, provided that
the functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not
exclusively, postal service, sending messages to a mobile
and/or city telephone, to any natural or legal persons in case
of concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank in
connection with business relations with the Client within
the OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference
bureau; at the request of the controlling authority regarding
the Bank's compliance with tax laws (in case of debt
forgiveness);

- in cases defined by the Law, when the Bank is obliged to
provide information and/or documents relating to the Client
to the supervisory authority (tax authority), including for
the purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard;

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the Bank
in case of availability of information on entering the Client
into the Unified Register of Debtors and/or in the case of a
public encumbrance of the movable property of the Client;
- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways
are determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers with
information containing bank secrets, commercial secrets,
payment service provider secrets, financial monitoring
secrets. for the Bank to provide the National Police of
Ukraine with information containing banking secrets,
commercial secrets, payment service provider secrets for
the proper identification of subjects of erroneous, improper
payment transactions that have signs of a criminal offense,
taking measures to prevent or terminate such payment
transactions.

- By entering into the Agreement, the Client grants the Bank
permission to disclose the Client’s banking secrecy when




3BEpHEHHS baHKOM 10 BiINOBIAHUX YHOBHOBa)KCHUX
OpraHiB, BU3HA4YCHHX 3aKOHOJABCTBOM, 30KpeMa, ajic He
BUKJIIOYHO, A0 MiHICTepcTBa y cIIpaBaX BeTEpaHiB
VYkpainu, 3a miATBep/KEHHsAM  iH(opMaIii 1010
HajexxHocTi KimieHTa 10 3aXWImeHoi KaTeropii, 3 MeTolo
HananHs banky KrienTy Bu3HaueHMX 3aKOHOAABCTBOM
OUTBI B YacTHHI KpEAWTYBaHHS Ta/ab0 BpEryIIOBaHHS
po0IeMHOi 3a00prOBaHOCTI, a00 3 METOI0 3a0e3MeUCHHS
KnieHTa iHIIMMY MUJIBIaMU, BU3HAYEHNX 3aKOHOJABCTBOM;
- Knienr namae bBanky no3Bin (3romy) Ha mnepenady
indopmarii, mo MiCTUTh bBaHKIBCBKY TaeEMHHIIO Ta
nepcoHanbHI maHi KiienTa, Tpetiid ocoli, ska BH3HAYCHA
KoHTpareHTOM  (maptHepoM) Kmienta (Hagam & —
Kontparenr), sikuii € CTOpOHOIO OYIb-SIKOT'O JOTOBOPY, IO
ykianenuit Mix Kiiearom ta takum KoHTpareHTOoM, Ta 3a
yMmoBH, 10 Takuii KoHTpareHT Tex € kiientom basKy i
Bank nepenae Taky iHdopmaliito, y IOpsSaKy Ta y crocio,
BU3HAYEHOMY Yy JOTOBOpI (3asBi), yKIameHo-ro/i Mix
bankom Ta  KoHTparenTtom, 30KpemMa  3aco0amu
enekTpoHHoi momty. Kiient mpoindopmoBanuii  Ta
YCBIIOMIIIOE PU3HKH, SIKI BHUIUIMBAIOTH 3 (hakTy oOMiHY
iHhopMaIliero  eNeKTPOHHO  TOMmTOK. (OCHOBHUMH
PpU3UKaMH €: HECAaHKIIIOHOBaHE MepeXoIieHHs iH(opMarii
yepe3 BHUKOPHUCTAHHS EJNEKTPOHHOI MOWITH, MyOIIYHHX
KaHaJiB 3B'A3Ky. KIII€HT MOTOKYEThCA, IO EIeKTPOHHA
TIOIITa HE € MPOrpaMHIM 3a0e3MeUeHHsM, sKe 3a0e3medye
HEOOXiHWK  piBeHb 3axucTy iHpopmanmii, 1 MmO
nepenava/oTpuManas bankoM iHopmarii 32 JOIOMOTOI0
CJIEKTPOHHOI TMOIITH MPOBOJUTHCS BHUKIIOYHO 3a IHM
no3BosioM  (miero  3rogow) Kiienta 1 mig  #oro
BIJINOBIIaJIbHICTh. baHK HE Hece BIAMOBINAIBHICTE MEPeT
KiienToM 3a HempaBoMipHe posroJomieHHs iHhopMarllii Ta
HaHeceHi 30WTKH, SIKi MOXYTh BHHUKHYTH B pe3yJbTaTi
nepenavi/oTpumanHs bankom iHdopmalii  e1eKTpOHHOIO
TMIOIITOXO SIK 32CO00M KOMYHiKaIIii.

6.5. Hosein KiienTta, BusHauenuii y mn. 6.4. IlpaBui,
po3ymiethes sk HamaHHsS Kiientom 3roam banky oo
PO3KpUTTST OaHKIBCHKOI TAEMHHWII y 3alaHux y M. 6.4.
[IpaBun mexax Ta BignmoBimHO 10 3akoHomaBcTBa. llei
J03BI1  3HIMae Oyab-ski mnperensii Kiienta 1100
nopyuieHHs: BaHKOM TIOJNOXKEHb TPO HEPO3TOJIONICHHS
0aHKIBCHKOI TAEMHHUIII, IKi ICHYIOTh Y 3aKOHOJIaBCTBI.

6.6. Kiientr a6o JloBipena ocoba KirieHTa, muuisxom
Mianucanus 3asgBu-aHKeTH/3asBH, Haga€ JIO3BiA Ha
po3kputTTss baHKOM O0aHKIBCHKOI TaeMHHI OcoOam, sKi
MOXYTh OyTH OTpHUMYyBa4aMH iH(pOpMAIIii B €JIEKTPOHHOMY
BUTJIAAI a00 MOXKYTh MaTH JOCTYII 10 Takol iHpopmMariii 3a
BkazaHoo  Kirienrom/JloBipeHoto  ocobow  Kiienra
€JIEKTPOHHOIO MOLITOI0, SIKYy BiH HajaB baHky B sikocTi
KOHTaKTHOI (IUIIXOM OQOpMIIEHHS BiJINOBIAHOT 3asiBH-
aHKeTu/3asBH, 3asBH, TOrOBOPY a0o0 1ija yac Tesie)OHHOTO
I3BiHKa 70 JIOBiAKOBOrO LEHTPY MiCHS NPOXOAXKECHHS
npouenypu ineHtudikamii, 4u y iHIIUA 3anIpOIIOHOBaHUN
bankowm croci6, abo sika 3HaunThes 32 Kimientom y Cucremi
IaTepHeT-0aHKIHTY/y MporpaMHOMY KOMIUleKci baHky y
«Kaptui Knienra/Customer»). Knient nosBonse banky
BijcwiIaTd iH(OPMAIII0 B €ICKTPOHHOMY BHIJISAI Yepe3
BIZIKpUTHI KaHall Mepexi [HTepHeT Ha Bkazany KiieHTom
abo J[losipeHoro ocoboro KitieHTa eneKTpoHHY anapecy
€JIeKTPOHHOI  momTH. BCo  BiANOBIZAJBHICTE  3a
PO3TOJIONICHHST JTaHHUX, M0 MOXXYTh MICTHUTH OaHKIBCBKY
TAEMHUIIO YM nepcoHanbHi gani Kiienra TperiM ocobam,

the Bank applies to the relevant authorized bodies defined
by the Legislation, including but not limited to the Ministry
of Veterans Affairs of Ukraine, for the purpose of verifying
the Client’s status as a member of a protected category, in
order to provide the Client with benefits established by the
Legislation in terms of lending and/or settlement of
problem debt, or to ensure the Client receives other benefits
as defined by the Legislation.

- The Client gives the Bank permission (consent) to
transfer information containing Banking Confidentiality
and the Client's personal data to a third party identified by
the Client's counterparty (partner) (hereinafter referred to as
the Counterparty), who is a party to any contract concluded
between the Client and such Counterparty, and provided
that such Counterparty is also a client of the Bank and the
Bank transmits such information, in the order and in the
manner specified in the contract (statement) concluded
between the Bank and the Counterparty, in particular by
means of e-mail. The client is informed and aware of the
risks arising from the fact of exchanging information by e-
mail. he main risks are: unauthorized interception of
information through the wuse of e-mail, public
communication channels. The Client agrees that e-mail is
not software that provides the required level of information
protection, and that the Bank transmits/receives
information via e-mail only with this permission (this
consent) of the Client and under his responsibility. The
Bank is not responsible to the Client for improper disclosure
of information and damages that may occur as a result of
the Bank's transmission/receipt of information by e-mail as
a means of communication.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
Legislation. This permission removes any claims of the
Client regarding the Bank's violation of the provisions on
non-disclosure of bank secrecy, which exist in the
Legislation.

6.6. The Client or the Client's Authorized Representative,
by signing the Application Form/ Application, authorizes
the Bank to disclose banking secrecy to persons who may
be recipients of information in electronic form or may have
access to such information via the e-mail address specified
by the Client/ Client's Authorized Representative, which he
provided to the Bank as a contact (by executing the relevant
Application Form/ Application, application, agreement or
during a telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client allows the Bank to send
information electronically via an open channel of the
Internet to the e-mail address specified by the Client or the
Client's Authorised Representative. The Client shall assume
all liability for disclosure of data that may contain the
Client's banking secrets or personal data to third parties as
a result of the Bank sending information electronically via




110 BimOyIIOCS BHACTIAOK HaacuiaHHsa bankom iHpopmartii
B CJICKTPOHHOMY BHTJISII Yepe3 BIIKPUTHN KaHAT MEPExKi
IaTepHeT Ha ajpecy eNEKTPOHHOI IMOIITH, HajaHy baHky
Kiientom/[loBipeHoto ocoboro Kitienrta, Kiient 6epe Ha
ce6e. KimienT miarBepmxkye, mo bank monepenus Kiienra,
o iHgopmalis, SiKa MepeaaeThcss Ha agpecy eJIeKTPOHHOT
TIOIITH, HE € 3aXUIICHO Ta MOXKE CTAaTH BiJIOMOIO TPETIM
ocobam 0Oe3 3romum banky ta Kiienta. bank He Hece
BIZIITOBITATFHOCTI 32 3aTPUMKH TIPH AOCTaBIII €IIEKTPOHHOT
MOIITH BHACHIOK BHHHKHCHHS MPOOJIEeM B Mepexi
IHTEepHeT, a TAaKOXK 32 HEKOPEKTHE BHECEHHS eJICKTPOHHOT

ampecw Mmx dYac TeneOHHOTO J3BIHKA BHACIIIOK
BUHHUKHEHHS mpobieM B poOoti Tenedonii. B pasi
BUHHKHEHHS  BHIIETIEpepaxoBaHMX  mpobimem  baHk

JIOKJIaa€ MaKCUMAIIbHUAX 3yCHIIb 110 iX YCYHEHHIO.

6.7. KimieHT TakoX Hamae MO3BUT Ha PO3KPHUTTA baHkoM
0aHKiBCbKOI TaeMHULI Ha ycHHH 3anuT KiieHTa, sIKUil €
BJIACHMKOM OaHKIBCHKOI Ta€MHHIII, Ha mifcTaBi [loroBopy
Ta y MeXax 3anuTyBaHoi ycHo Kiriearom irndopmarii.

6.8. 3aranbHuii cranaapr 3BitHocTi CRS. KiieHT Hagae
banky pno3Bin Ha 30ip, 30epiraHHs, BHKOPHCTaHHS,
niepesaHHs Ta pO3KpUTTS KoHDimeH iiHOI iHdopMarttii mpo
HBOTO Ta iH(pOpMALlii, 0 MICTUTh OAHKIBCHKY Ta€MHHIIIO,
y BUNAJKaX, BU3HAUYEHMX 3aKOHOAABCTBOM, Koyn baHk
3000B’s13aHUN Ha/maBaTH iH(GOpMAIlilo Ta/abo JOKYMEHTH,
aKi CcTOCyrOThcsl KimieHTa, KOHTPOJIOIOYOMY OpraHy
(moaTKoBi# Cy»k0i), B TOMY YHUCIIi 3 METOI) BHKOHAHHS
Bumor Yromu FATCA Ta/abo 3arampHOro cTaHmapTy
3BiTHOCTI CRS.

an open Internet channel to the e-mail address provided to
the Bank by the Client/Authorised Representative of the
Client. The Client confirms that the Bank has warned the
Client that the information transmitted to the e-mail address
is not protected and may become known to third parties
without the consent of the Bank and the Client. The Bank
shall not be liable for delays in the delivery of e-mails due
to problems in the Internet, as well as for incorrect entry of
the e-mail address during a telephone call due to problems
in the operation of telephony. In the event of the above
problems, the Bank makes every effort to eliminate them.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client.

6.8. Common CRS reporting standard. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and
information containing banking secrets, in cases defined by
the Legislation, when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard.

7. BAHKIBCBKA
IH®OPMYBAHHS»

MHOCJIYT A «SMS-

7. «SMS INFO» BANKING SERVICE

7.1. bankiBcbka mociayra «SMS - iHpopMmyBaHHS» -
bankiBchbka mociyra, Ky Hajgae baHK BiZIOBIIHO JI0O
Tapudis banky npo 6anaHc paxyHKy, 3[1HCHEHI oreparii
MO BIiAMOBITHUX THIIAM pPaxyHKIB, TpoBeaeHi [lmaTixkHi
oriepallii, iHII MOBigoMIIeHHS baHKy (32 yMOBH TEXHIYHOT
MOKJIUBOCTI, 1110 3aJIEKUTH Bix TEXHIYHOTO
JOOMpAIIOBaHHS ~ HPOrPaMHOIo KOMILJIEKCY ~ JI€
0OJIIKOBY€ETHCS BIAMOBIIHUN PaxyHOK) HaIaeThcss baHkoM
3a gonoMoror SMS-nioBizomiieHs Ha DiHAHCOBUIT HOMED
MoGinbHoro Tenedony Kiienra, mo 3a3HadeHuil y 3asBi-
anketi/3asBi Kmienra. KiieHT MOXXe KOHTpOIIOBAaTH pyX
KOIIITIB 32 CBOIM PaxyHKOM KOPHCTYIOUUCHh BaHKiBCBKOIO
nocinyroro  «SMS - iHdQopMmyBaHHS», BapTICTh SKOI
Bu3HavyaeTbess Tapudamu banky. I[Ipo cBoro 3roay
orpuMyBatu bankiBcbky nmocnyry «SMS - inhopmyBaHH»
Kiient 3a3Hayae y 3asBi-ankeri/3asBi. Skio Kiient
BUSIBUB Oa)kaHHS MiAKIIOYNTH baHKiBCbKY mocnyry «SMS
- iH(opMyBaHHSI» TicHs yKIaaeHHs 3asBH-aHKETH/3asBU
(ipo BIIKPHUTTTS PaxyHKYy), JUISL
MIKTFOYCHHS/BIIKIIOYeHHS 70 baHKIBCbKOI IMOCIyru
«SMS-indopmysanns» KitieHTy He00Xi1AHO 3BEPHYTHUCH 10
JosinkoBoro nentpy banky abo mo BimginenHs banky 3
BIJIMIOBIZIHOIO OKpeMoro 3asBor. Takox KiieHT Hagae
npaBo banky iHimioBaTH caMmoOCTiiHE MiAKIIOYEHHS
Knienra no bankiBcekoi nociyru «SMS-iHpopMyBaHH»,
npo mo Kiient noeigomisieTbess bankom 3a jpomomororo
SMS-noBigoMieHHs a00 1HIIOTO 3ac00Y 3B’ SI3KY, IPUUOMY
Knient mae npaBo BiamoButucs Big bankiBcbkoi mociyru
«SMS - iHdopMyBaHHS», TONABIIM BIAMOBIAHY 3asBY
banky, 3a dopmoro, Bu3HaueHO0 banmkom. Ilpu Takomy

7.1. The banking service "SMS - informing"- Banking
service provided by the Bank in accordance with the Bank's
Tariffs about account balance , transactions carried out on
the relevant types of accounts, payment transactions, other
notifications to the Bank (subject to technical feasibility,
which depends on the technical development of the
software complex where the relevant account is registered)
is provided by the Bank using SMS messages to the
Financial number of the Client's mobile phone specified in
the Client's Application form/application. The client can
monitor the movement of funds on his account using the
Banking service "SMS - informing", the cost of which is
determined by the Bank's Tariffs. The Client indicates his
consent to receive the Banking service "SMS - informing"
in the Application form/ Application. If the Client
expressed a desire to connect the Banking service "SMS -
informing" after concluding the Application form/
Application (about opening an account), to connect/disable
the Banking service "SMS-informing" the Client must
contact the Bank's Help Center or the Bank's branch with a
corresponding separate application. The Client also grants
the Bank the right to initiate the Client's independent
connection to the Banking service "SMS-information",
about which the Client is notified by the Bank using an SM'S
message or another means of communication, and the
Client has the right to refuse the Banking service "SMS-
information" by submitting a corresponding application to
the Bank, in the form specified by the Bank. With such a
connection, the Bank informs the Client about the
conditions for providing and/or refusing the specified




migkrodeHHi bank indopmye KitienTta mpo yMoBH HalaHHS
Ta/ab0 BIIMOBM BiJ 3a3HaueHOi BaHKIBCHKOI MOCIyTH 3a
nmoromMoror0  SMS-moBioMieHHs a0o0 iHIIOrO 3acoly
3B’SI3KY.

7.1.1. Kumienr moxe orpumyBaTu Oe3komrToBHO PUSH-
MOBiJOMJICHHST (32 yMOBHM TEXHIYHOI MOMJIMBOCTI, WLIO
3aJIeKUTh BiJl TEXHIYHOTO JOOMPAIIOBAHHS MPOTPaMHOTO
KOMIUIEKCY € OOJIIKOBYETHCS BiIMTOBIIHUN PaxyHOK) TIPO
BUKOHAHI omepamii 1O paxyHKY/3 BHKOPHUCTAHHSIM
paxyHky, s d4oro KIi€eHT TIOBUHEH aKTHUBYBaTH
BianoBinHy 3asBKy B Cmcremi IHTepHer-0ankinry «OTP
BANK UA», BCcTaHOBHMBIIM O€3KOIITOBHO MOOLILHHI
monatok «OTP BANK UA», momepenHpo yKIaBIIM 3
Bankom J[loroBip mpo aucTaHIiiiHe 0OCITyroByBaHHS Ta
€JIEKTPOHHY B3aEMOIIO.

7.2. Ilpm 3wmini ®inaHCcOBOTO HOMEpPY MOOLIBHOTO
TeneoHy, Ha SKWUU MigKIIOUYeHO baHKIBCBKY mocmyry
«SMS-iadopmyBanns», Kimient mae HeraifHo 3BepHYTHCH
o banKy 0coOMCTO Ta 3alOBHUTH BiATIOBIAHY 3asiBY abo
yepe3 JlopinkoBuii nentp baHky (3a HasBHOCTI Hit04oi
TaKoi MIOCITYTH 3 MIPOBEICHHIM BIAITOB1HOT
aBreHTudikamnii). He mnoBimomnenns Kiientom banky
iHpopmatii npo 3miny PiHaHCOBOTO HOMEPY MOOITEHOTO
tenedony 3BinbHsIE baHk Big Oyab-gKOI BiIIOBIIAIBHOCTI,
10 MOK€ BUHUKHYTH Yy 3B'3Ky 3 BigmnpaBiieHHsIM baHkom
Kmieaty SMS-moBigoMieHp mnpo CTaH paxyHKY Ha
®dinaHcoBuli HOMep MOOUIBHOTO TenedoHy, MmO OyB
noBimominennit  Kmientom y 3asBi-anketi/3asBi  abo
noBiomiennit depe3 JloBiakoBwii meHTp baHky (3a
HAsBHOCTI JIIFOYOI MOCIYTH 3 TPOBEACHHSAM BiAMOBIAHOT
aBTeHTUIKAIIT).

7.3. bankiBcbka nmocnyra «SMS-iHpopMyBaHHD JOCTYITHA
Kiienty, 1mo Bosomie MOOUIBHMM Tene(@OHOM, SKUN
miaTpumye cepic SMS TOBiIOMJIEHh B Mepexax
MOOITFHOTO 3B’ 3Ky HACTYITHUX OIIEPaTOPiB:

- LIFE +38063 +38093

- Vodafone  +38050+38066+38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. Kiienr, 3a ymMoBH miakimoueHHS 10 baHKiBChKOT
nocinyru  «SMS-iHdopMyBaHHS», TOTOBHH CaMOCTiHHO
HECTH BiJIIOBIJANIbHICTh 32 PU3UK PO3TOJIOUICHHS OYy/b-
AaKoi iHQopMamii Mo HOro MOTOYHOMY paxyHKY TpPeTiM
ocobam uepe3 nepenady HeoOxigHoi Kiienty indopmarii
HE3aXWIIEHNMH KaHajlaMH 3B 53Ky (SMS-moBigomMieHHs)
Ta TIOBHICTIO TOTOJDKYETHCS 3 TAKUM CIIOCOOOM Tiepenadi
iHbopmallii.

Banking service by means of an SMS message or another
means of communication.

7.1.1. The Client can receive free PUSH-notifications
(subject to the technical possibility, which depends on the
technical refinement of the software complex where the
relevant account is registered) about the operations
performed on the account/with the use of the account, for
which the Client must activate the corresponding
application in the Internet Banking System "OTP BANK
UA", by installing the "OTP BANK UA" Mobile
application free of charge, having previously concluded an
Agreement on remote service and electronic interaction
with the Bank.

7.2. When changing the Financial number of a mobile
phone to which the Banking service "SMS-information" is
connected, the Client must immediately contact the Bank in
person and fill out the appropriate application or through
the Bank's Help Center (if such service is available with
appropriate authentication). Failure by the Client to notify
the Bank of information about the change in the Financial
number of the mobile phone releases the Bank from any
responsibility that may arise in connection with the Bank
sending SMS messages to the Client about the status of the
account to the Financial number of the mobile phone that
was notified by the Client in the Application- questionnaire
or notified through the Bank's Help Center (if there is an
active service with appropriate authentication).

7.3. «Sms info» banking service is available to the Client
with a mobile phone that has a service of SM'S messages in
the mobile networks of the following operators:

- LIFE +38063+38093

- Vodafone  +38050+38066-+38095+38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms
info» banking service, is ready to bear the responsibility for
the risk of disclosure of any information on his current
account to third parties through the transfer of necessary
information to the Client by unprotected communication
channels (SMS-notification) and fully agrees with this
method of information transmission.

8. IOPAOK 3MIHM TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. YV pasi 3Minu paxyHkiB KitieHTiB, 3a iHIIIaTHBOIO
banky, 3 migcraB, BH3Haue€HHMX 3aKOHONABCTBOM, baHK
iHpopmye KirieHnTiB npo 3miHy paxyHkiB KiieHTiB IUIsIXOM
PO3MIIIICHHST OTOJIONICHh Ha iH(QOpMAIHUX CTEHIAX Y
BigaineHHsx banky Ta/abo na OdiniliHomy caiiti banky. Y
pasi HeoOxigHOCTI, KtieHT Moxe 3BepHyTHCS 10 banky s
OTpUMaHHsI OLJIbII eTaNbHOT iH(pOpMaIIii.

8.2. bank Mae mpaBo BumaraTtu posipBaHHs [loroBopy Ta
3aKpUTH paxyHoOK Kiienta y Bumagkax, nepenbaueHuX
3aKOHOMABCTBOM, IO PErYyJIO€ BITHOCHHU Yy cdepi
3amo0iragHsl Ta TpOoTHIii Jjeramizamii  (BiIMHUBAaHHIO)

8.1. In case of change of Clients' accounts on the initiative
of the Bank, on the grounds determined by the current
legislation of Ukraine, the Bank informs Clients of the
change of Clients' accounts by placing advertisements on
information stands at the Bank's offices and / or on the
Bank’s official website. If necessary, the Client may apply
to the Bank for more detailed information.

8.2. The Bank shall have the right to demand termination of
the Agreement and close the Client's account in cases
stipulated by the legislation governing relations in the field
of prevention and counteraction to legalisation (laundering)




JIOXOIB, OJIEP’KAHMX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DIHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacoOBOTO 3HHMIIEHHS, a TAKOXK Yy BUIAJKy HEMOMIJIMBOCTI
npoBeleHHA ineHTu¢ikanii KimieHTa BignmoBigHO g0
3akoHOmaBCTBAa, y T.4. B pa3i HeHamaHHs KiieHTOM
HEOOXiTHUX JOKYMEHTIB Yd BiJOMOCTEH JJs 3’sICyBaHHS
CyTi Horo nisuibHOCTI, (piHAHCOBOT'O CTaHy UM yMHCHOTO
HaJaHHS HETIPaBAMBUX BiZJOMOCTEH, Ta B IHIIMX BUITA/IKAX,

BCTAHOBJICHUX JloroBopowm, [IpaBunamu Ta/abo
3aKOHO/IaBCTBOM.
8.2.1. bamk w™ae mpaBo posipBata JloroBip TIpo

OaHKiBChKMU BKIaA (ITyOniuHWi) Ta 3aKpUTH BKJIAIHUI
(memo3uTHMiT) paxyHok KiieHTa 3a HacTaHHS TMiACTaB,

BU3HAYCHUX 3aKOHOJABCTBOM. 3alUIIOK KOIITIB 3
BKJIQAHOTO (ZIEMO3UTHOTO) paxyHKy Ta HapaxoBaHi
NPOIIGHTH  MOBepTaroThcst  KIEHTY B TOPSIKY,

BU3HAUYEHOMY 3aKOHOAaBCTBOM Ta/abo JloroBopom mpo
OanKiBChKHU BKIaA (TyOumiuHwMif), Ta/abo [IpaBumamu.

8.3. bark Moxxe BimmosuTHCS Bif [loroBopy Ta 3akpuTH
paxyHok Kitienra y pasi:

- BIZICYTHOCTI omepalliif 3a paxyHKOM KIIi€HTa MPOTIroM 3
(TppOX) POKIB MiAPSA Ta BIICYTHOCTI 3aJUIIKY TPOIIOBUX
KOIIITiB HA PaXyHKY;

- HasBHOCTI MiAcTaB, MepeadadyeHnx 3aKoHOM YKpaiHu
«IIpo 3amobiraHHs Ta MPOTHIFO Jerami3amii (BiAMHUBaHHIO)
JIOXOIIB, OJIEP’KAaHUX 3TOYNHHHUM HUIAXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi
MacoBOTO 3HMIICHHS». 3ajHIIOK TPOIIOBUX KOIUTIB Ha
paxyHky KiienTta moBepraerbcs Kiienry;

- HasBHOCTI mincrtaB, mnependaueHux [lomaTkoBuM
KOJIEKCOM YKpaiHW. 3aJHMIIOK TpOLIOBMX KOIUTIB Ha
paxyHky Kiienra moBepraerbcs Kiienry;

- 3 iHmMX mijcTas, Bu3HaueHux Jlorosopom, [IpaBuiamu
a00 3aKOHOJABCTBOM.

8.4. He3Baxarouun Ha iHmIi nonoxxenHs mux [Ipaswi, bank
Ma€ TPaBO B3aKpUTH paxyHOK KiieHta B Oynb-sKid
BaMoTI/Oyab-sikoMmy bBankiBcbkomy Merani, sikuii Oyino
BiKpuTo 3rimHO JloroBopy, y BHIAIKy BiJICYTHOCTI
orepauiil 3a TAKUM paxyHKOM HpoTaroM 1-ro poky, Konu
Ha [IbOMY PaxyHKy HEMa€ 3aJIMIIKY KOLITIB i 32 YMOBH, 110
y Kitienra 3anumaerscst xoua 6 OJUH 1HIINI PaxyHOK B
Oynp-skiii BamroTi/Oynp-sikomy baHkiBchkoMy Meraii,
BimkpuTHii y banky 3rigao /{orosopy.

3acrepexkeHHs: baHk Mae mpaBo HE 3acCTOCOBYBAaTH
nonoxeHHs 1.8.4. [IpaBui.

8.5. Croponu JloroBopy Ipo omaaHuii OaHKIBCHKHH BKIa]
JUWIIIA 3TOAH, 10 HE3BAXKAIOYM HA 1HIII MOJOXKEHHS IHX
IIpaswui Ta JloroBopy mpo omaaauii 6aHKIBCHKUHN BKJIA, Y
BUIAJKy BiCYTHOCTI KOIUTiB HAa BKJIAQIHOMY PpaxyHKY
NPOTATOM OCTAaHHBOTO KAJICHJIAPHOTO POKY, baHk Mae
NpaBoO 3aKpPUTU BKJIAJHUNA PaxyHOK. 3 JaTh 3aKpHUTTS
bankom BknamHoro paxyHky Jloroip mnpo ouiagHui
0aHKIBCBKMI BKJaJ MpPUIHMHAE CBOWO JHito. llpu mpomy,
Croponn JloroBopy mpo OIIagHuil OaHKIBCBKHN BKIJIAJ
MOTOJKYIOTHCS, L0 3aKpUTTS baHKOM BKJIaTHOTO paXyHKY
Ta npunuHeHHs Aii JloroBopy mpo omaaHuii GaHKiBCbKHUN
BKJIaJ BiOyBaeThes 3a 3rofor0 CTOpiH Ta HE MOTpedye
noBigomieHHs: bankom KiieHta Tpo Take 3aKpHUTTS
BKJIQIHOT'O PaxyHKY Ta IIpo NpUnUHEeHH Aii JloroBopy mpo
OlIaIHUI OaHKIBCHKHN BKJIAJ.

8.6. Yxmanenusam J[loroBopy, Kiient mopydae banky, a
bank HaOyBae mpaBo, y BUIAJKY, SIKIIO 332 PAXYHKOM, KUK

of proceeds of crime, financing of terrorism and financing
of proliferation of weapons of mass destruction, as well as
in case of impossibility of identification of the Client in
accordance with the Legislation, including in case the
Client fails to provide the necessary documents or
information to clarify the essence of its activities, financial
condition or intentionally provides false information, and in
other cases established by the Agreement, the Rules or the
Legislation.

8.2.1. The Bank has the right to terminate the Agreement on
a bank deposit (public) and close the Client's deposit
account upon the occurrence of the grounds specified by the
Legislation. The balance of funds from the savings
(deposit) account and accrued interest are returned to the
Client in the manner determined by the Legislation and/or
the Bank Deposit Agreement (public), and/or the Rules.

8.3. The Bank may withdraw from the Agreement and close
the Client's account in the event of:

- absence of transactions on the Client's account for 3
(three) consecutive years and absence of a cash balance on
the account;

- the existence of grounds provided for by the Law of
Ukraine "On prevention and counteraction to legalisation
(laundering) of the proceeds of crime, terrorist financing
and financing of the proliferation of weapons of mass
destruction". The balance of funds on the Client's account
shall be returned to the Client;

- if there are grounds provided for by the Tax Code of
Ukraine. The balance of funds on the Client's account shall
be returned to the Client;

- on other grounds stipulated by the Agreement, the Rules
or the Legislation.

8.4. Notwithstanding the other provisions of these Rules,
the Bank has the right to close the Client's account in any
currency/any Banking metal that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on
this account and provided that the Client has at least one
other account in any currency/any Banking metal that is
opened in the Bank in accordance with the Agreement.
Caution: The Bank has the right not to apply the provisions
of clause 8.4. of the Rules

8.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.




BIIKPUTHHA Ta PEKBI3UTH SKOTO BH3HAYCHI y 3asBi-
ankeri/3asei/Jlorosopi, mporsiroM 1 poky um OijbIlie HE
MIPOBOIAIIUCH omepariii 3 3apaxyBaHHS
komTiB/baHKiBCEKUX Merariis, 3HATTS
rotiBku/baHkiBcbkux MeTaniB, Oe3roTiBKOBa oIulaTa
TOBapiB Ta MOCHYr (3a BUKIIOYCHHSM OIEpaliil 00
OIJIaTH TMOCHYyr baHKy 4YM TIOramieHHs Oyab-SKUX
3000B’s13a8b KirienTta mepen bankoM, a Takox 3apaxyBaHHS
Ha paxyHOk KirieHTa HapaxoBaHMX baHKOM IpOIIEHTIB),

0e3roTiBKOBOrO  MepepaxyBaHHsA  KOMITiB/baHKiBCHKHX
MerauniB Ta 3aIHIIOK Ha SKOMY BiACYTHIH, 3aKPUTH TaKHii
PaxyHOK.

3acrepexxenns: KitieHT Ta baHK MOTOIKYIOTECS 3 THM, IO
YMOBH, BUKJIaZIeHi y 1. 8.6. [IpaBui € 3as1BOI0 PO 3aKpUTTS
paxyHKy, momaHoio KiieHTOM Tmij — BigKIamadbHOIO
obcraBuHOMO (y BigmosimHocTi A0 crarti 212 [uBineHOTO
Kozaekcy Ykpainm). [Ipy mpomy, 1aTOIO MOJAHHS 3asBU €
JlaTa, KOJIH HACTaB (aKT BIACYTHOCTI 3aJIUIIKY TPOIIOBUX
KomTiB Ha paxyHKy KiienTta. baHk 3miHiCHIOE 3aKpUTTS
paxynky Kiienta y Tepminu, Bu3HaueHi bankom Ha
BIacHUM po3cya. CTOpPOHM MOTOKYIOTHCS, IO 3aKPHUTTS
paxyHky Kiienrta y BimmoBimuocti 1o 1m.8.6. IlpaBun He
notpebye iHpopmyBanHss bankom Kiienta mpo dakr
3aKpHUTTS paXyHKY;

8.7. KimieHT Mae paBo 3aKpHUTH paXyHKH IIJISXOM ITOIaHHS
nmo baHKy BiIMmoOBiAHOI 3asiBM Ta 32 YMOBH BiJICYyTHOCTI Y
Kiienta HeBUKOHaHMX 3000B’s3aHbp Tiepen  baHkow,
HE3aJIKHO BiJ CTPOKY iX BUKOHAHHS. [laToro 3aKpHUTTS
paxyHKa BBa)KA€TbCSl HACTYNHHUH MiCIsl NPOBEICHHSA
OCTaHHBOI omepalii 3a UM pPaxyHKOM JeHb. SKmo Ha
paxyHKy Hemae 3aiuiiKy komtis/bankiBcekux Metadis, a
po3nopsKeHHs/3asBa mogana B OmnepamiiHui 4ac, To
JIaTOI0 3aKPUTTSI PaxXyHKa € JIeHb OTpUMaHHs baHKoM Takoi
3asIBU/PO3MOPSIKECHHSI.

8.8. KimieHT MOXe 3aKpuTH paxyHOK, MOJaBIIH 10 baHKy
BIJNOBiIHE JOPYYEHHS HPO 3aKPUTTS PaXyHKY 31 CBOTO
®diHaHCOBOrO HOMEpPY MOOULIBHOTO TelehoHy uepe3
JoBigkoBuii 1eHTp Ta/abo 3a JOTOMOTOI0 OOJIKOBOTO
3ammcy Kiienta B MeceHmkepax Viber ta/abo Telegram,
WhatsApp, Facebook Messenger (32 yMOBH TEXHIYHOI
MOJJIMBOCTI BaHKy Ta J103BOJY BHKIIIOYHO 3a PILICHHSM
banky), mo 3B’s3aHmii i3 @DiHAHCOBUM HOMEPOM
MoOinpHOTO Tenedony KitieHTa, muisixom HaJICHIIaHHS
TAKOTO  TIOBIIOMIICHHS/OpY4YeHHS  Ha  odimidHMiA
obOmikoBuil 3ammc banky B wmecenmxepi Viber Tta/abo
Telegram WhatsApp, Facebook Messenger (3a ymoBu
TEXHIYHOT MOXKJIMBOCTI BaHKy Ta 103BOJIy BHKIIIOYHO 3a
pimeHussM banky), (MOCHIaHHS Ha BiJNOBIJIHI OONIKOBI
3anucu po3MimeHi Ha OdiniiiHomy caiiti banky) Ta 3a
yMoOBH BijicyTHOCTI y KilieHTa HEBUKOHaHUX 3000B’s3aHb
nepes baHkoM, He3aJIeXKHO BiJI CTPOKY iX BUKOHAHHS. 3asBa
PO 3aKPUTTS PaxyHKY, sIKa YKJIaJae€ThCs 3a JOPYUYECHHSIM
yepe3 JoBigkoBuii meHTp Ta/abo 3a  JIONOMOIOIO
o0rikoBoro 3anucy Kiienrta B MeceHmkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger (3a ymoBu
TeXHIYHOI MOXXJIMBOCTI BaHKy Ta 103BOJTy BHKIIIOUHO 32
pimennsM banky), o 38’ si3aHui 13 @iHAHCOBUM HOMEPOM
MoOineHOTO Tenedony Kiienra, opopmiroethes bankom
Ha miacrtaBi gopyuyeHHs Kiienta, BU3HaueHe y po3mdisi
«Jdopyuenns (noBipenictb) Kiienray [IpaBun.

8.9. V pasi cmepri KitienTa paxyHOK MOXE 3aKpHBATHCS 3a
3BEPHEHHSIM CIIaAKOEMIIS.

8.6. By entering into the Agreement, the Client entrusts the
Bank, and the Bank shall acquire the right, if the account
opened and the details of which are specified in the
Application Form/ Application /Agreement, for 1 year or
more, no operations were carried out on crediting/Banking
metals, cash withdrawal/Banking metals, non-cash
payment of goods and services (except for transactions for
payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on the
account of the Client accrued to the Bank ), non-cash
transfer of funds/Banking metals and with missing balance,
to close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.6. of the Rules is a statement on the
closure of an account filed by the Client under a deferral (in
accordance with Article 212 of the Civil Code of Ukraine).
At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client
revealed. The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.6. of the Rules does not require informing the
Client by the Bank about the fact of closing an account;

8.7. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Banking metals on the account and the
application is filed at the Transaction time, the closing date
of the account is the day the Bank receives such an
application.

8.8. The Client may close the account by submitting to the
Bank a relevant order to close the account from his
Financial mobile phone number through the Call Center
and/or using the Client's account in Viber and/or Telegram
WhatsApp, Facebook, Messenger (subject to the Bank's
technical capability and permission exclusively by the
Bank's decision) associated with the Client's Financial
mobile phone number by sending such a message/order to
the Bank's official account in Viber and/or Telegram
messenger WhatsApp, Facebook, Messenger (subject to the
Bank's technical capability and permission exclusively by
the Bank's decision) (links to the relevant accounts are
available on the Bank's Official Website) and provided that
the Client has no outstanding obligations to the Bank,
regardless of the term of their fulfilment. An application for
account closure, which is concluded by order through the
Call Centre and/or using the Client's account in Viber
and/or Telegram messengers, WhatsApp, Facebook,
Messenger (subject to the Bank's technical capability and
permission exclusively by the Bank's decision) which is
associated with the Client's Financial number of the mobile
phone, is executed by the Bank on the basis of the Client's
assignment, as defined in section "Client's Assignment
(Power of Attorney)" of the Rules.




8.10. KitienT Mae ipaBo OE3KOIMTOBHO OTpUMATH y banky
JIOBIIKY TIPO 3aKPHUTTS PaxyHKy 13 3a3HAYCHHSAM JaTH
3aKpUTTS PaXyHKY.

8.11. bank He Mae mpaBa 3a 3asBoro Kiienra po3zpuBaTi
JoroBip 4n 3akpuBaTH paxyHOK YW BYMHATH IHII [ii, 110
MaroTh HACHIKOM MpUNUHEHHsS JoroBopy, y pasi sKIIo
TPOILOBI KOIITH, 1110 3HAXOSTHCS HA paXyHKY, 3aMOPOKEH1
abo ¢iHaHCOBI omepamii 3a BIAMOBIZHAM pPaxyHKOM
3yIMWHEH] BIAMOBIAHO [0 3aKOHOJABCTBA 3 TIMTaHb
(hiHAaHCOBOTO MOHITOPHUHTY.

8.12. Kiient He Mae mpaBa 0e3 3rogu OOTSDKyBada 3a
JIOMOBJICHICTIO 3 baHKOM 91 O ATHOCTOPOHHBO, Y TOMY YHCII
HUISIXOM ~ OJHOCTOPOHHBOI ~ BIIMOBH  Bifi BHMKOHAaHHS
3000B's13aHHA, po3puBaTH J{OTrOBip YK BUMHSTH iHIII Iii, 110
MalOTh HACHIJKOM HpUMUHEHHA J[oroBOpy, y pasi SKIIOo
MalHOBI ITpaBa Ha rpomoBi KomTH/baHKIBChKI METaH, IO
3HAaXOAATHCS Ha PaxyHKY, € MIPEIMETOM OOTSHKEHHS, SKILO
iHme He mepenbadeHo ymoBamu oOTsKeHHs. [IpaBounam,
BUYMHEHI 3 TTOPYIIEHHSM IIi€1 BUMOTH, € HIKUEMHHUMHU.

8.13. Bci iHmi yMOBH, MIOAO TOPSIIKY PpO3ipBaHHS
Jloropopy Ta moBepHeHHs1 KIli€eHTy 3aiuINKiB KOIITIB Ha
paxyHKy (y pa3i HasBHOCTi) CTOpOHH BU3HAYIIIN Y PO3Li
«Ctpox mii orosopy. Ilopsnok posipsanHs Jlororopy.
[Mopsimok 3mian ymoB Jloroopy, Tapudis Ta I[IpaBum»
IIpaBui.

8.9. In case of death of the Client, the account may be closed
at the request of the heir.

8.10. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of
account closure, free of charge.

8.11. The Bank shall not be entitled to terminate the
Agreement or close the account or perform other actions
that result in termination of the Agreement at the request of
the Client, if the funds on the account are frozen or financial
operations on the relevant account are stopped in
accordance with the legislation on financial monitoring.
8.12. The Client shall not have the right to terminate the
Agreement or take other actions that result in termination of
the Agreement without the consent of the encumbrancer by
agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property
rights to the funds/Banking metals on the account are
subject to encumbrance, unless otherwise provided by the
terms of the encumbrance. Transactions made in violation
of this requirement shall be null and void.

8.13. All other conditions regarding the procedure for
termination of the Agreement and the return to the Client of
the remaining funds on the account (if any) are defined by
the Parties in section "Term of validity of the Agreement.
Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

9. JIOPYYEHHJI (1OBIPEHICTD) KJIIEHTA

9. ASSIGNMENT (POWER OF ATTORNEY) OF
THE CLIENT

Ilim wac yxmameHHs JloroBopy, IUISXOM ITiITUCAHHS
3asiBu-anketn/3asBu, KileHT Bumae JIOBIPEHICTH 3
MOBHOB2)KCHHSMHU Ha MPEJCTABHUIITBO, SIKE IPYHTYETHCS
Ha JloroBopi, siKka 3acCBIMYYETHCSA MPEIACTABHUKOM/-aMU
banky, misixom 1i mignucanss 3 6oky banky abo okpemMum
3aCBiIYyBaJbHUM MiANKCOM. /laTa BUMHEHHS JOBIPEHOCTI
BHU3HAYAETbCA JaTolo ImignucaHHsM Kiientom 3asBu-
aHKeTH/3asBH (1arta, 110 3a3Ha4yeHa Ha 3asiBi-aHKeTi/3asiBi).
Ctpok aii JOBIpEeHOCTI AOPIBHIOE CTPOKY nii Jloroeopy.
JloBipeHicTh iMIUIEMEHTOBaHA 10 3asBH-aHKETH/3asiBH Ta
no mporo posniny «opyuennst (mosipenictp) KitienTta»
IIpaBwi, ne KiieHT Hagae HACTYIHI JOPYYCHHS Ta
ynoBHOBaxye baHk:

» BinkpuBatn y banky Ha iM’s KiieHra Oynb-ski
PaxyHKH y Oyab-sIKii BaJIFOTI.

3actepexxeHHst 1: baHk BHKOHYe HOpYyYeHHS BIAKPHTTS
paxyskiB Ha imM’s1 KitienTa 3a ymoBu, sikimo y Kiienra Bxe
BIJIKPUTO XO4Y OJIWH paxyHOK y bBanky i1 baHkoMm Bxke
MPOBEJICHO BCI HEOOXIAHI 3axX0[d, BH3HAUEHI 3aKOHOM
Vxpainn «lIpo 3amobiranHs Ta MPOTHIIIO Jieramizamii
(BiIMUBaHHIO) JIOXO/IB 3JIOYMHHUM IIJISTXOM,
(hinaHCyBaHHIO TEpOPU3MY Ta (hiHaHCYBaHHIO
PO3MOBCIOIKEHHS 30P0Oi MacOBOT'O 3HHUILICHHSD).
3acrepexxeHHs 2: Y pa3i BUKOHAHHS baHKOM IOpy4YeHHS
Kmienta 3  BIOKpUTTS  paxyHKY, TakKi  paxXyHKH
O0CIIyrOBYIOTbCS Y  BIANOBIZHOCTI 70  TOPSAKY,
BU3HaueHOro uumu [IpaBunamu KOpUCTYBaHHS paXyHKaMu
Ta HAJaHHSA IUTATDKHUX MOCIyr (myOaiuHHMH), sKi €
HEBJI'€MHOI0 YacTHHOIO JIOTOBOpY MTpO BIAKPUTTS Ta

Upon entering into the Agreement, by signing the
Application-Questionnaire/Application, the Client issues a
power of attorney authorizing representation based on the
Agreement, which is certified by the Bank’s
representative(s) either by signing on behalf of the Bank or
by a separate certifying signature. The date of issuance of
the power of attorney is deemed to be the date the Client
signs the Application-Questionnaire/Application (the date
indicated on the Application-Questionnaire/Application).
The validity period of the power of attorney corresponds to
the term of the Agreement. The power of attorney is
incorporated into the Application-
Questionnaire/Application and into this section 'Client’s
Authorization (Power of Attorney)' of the Rules, under
which the Client provides the following authorizations and
empowers to Bank:

» To open any accounts in any currency with the Bank in
the name of the Client.

Caution 1: The Bank shall execute an order to open
accounts in the name of the Client provided that the Client
has already opened at least one account with the Bank and
the Bank has already taken all the necessary measures
specified by the Law of Ukraine "On prevention and
counteraction to legalisation (laundering) of criminal
proceeds, terrorist Financing and financing of proliferation
of weapons of mass destruction".

Caution 2: If the Bank executes the Client's order to open
an account, such accounts shall be serviced in accordance
with the procedure set forth in these Rules for the use of
accounts and payment services (public), which are an
integral part of the Agreement on opening and maintaining
a bank account in foreign and national currency for




00cyroByBaHHS OaHKIBCHKOI'O PaxyHKy B 1HO3EMHIN Ta
HaIllOHATBHIN BamoTi Mg  ¢izmgaux oci6 Ta PKO
(my6mniunoro)/JloroBopy mpo OaHKIBCHKHH BKJIal Ta SKi
po3mimeni Ha OdiuiliHomy caiiti banky. Kmient mae
OTpUMATH CBii TNPUMIPHUK 3asBHU-aHKETH/3asiBH Y
Bigminenni banky. [lpumipnux 3asBu-aHkeTn/3asBu
Bunaetbcs bankom Kiienty Ha ¥ioro mepury BHUMOTY Ha
MarepoBOMY HOCII.

3acrepexxennss 3: bank Bukonye 1e JlopydeHHs
(moBipenicth) Kiienta, 3a ymoBu HaganHs KiieHTOM
JoaTKoBoOi iH(GopMamii banky (Hanpukian, THI paxyHKY,
BaJIOTY PaXyHKY TOIIO) IMIUISTXOM 31iICHEHHS Tese(hOHHOTO
n3Binka g0 JosiakoBoro ueHtpy banky. Y pasi HaganHs
Krnienrom nopyuenns banky BiIKpUTH BKJIAAHUN PaxyHOK,
KirieHT 000B’S3KOBO 03HAHOMITIOETHCS 3 J[OBIIKOIO TIPO
CHCTEeMY TapaHTyBaHHs BKJIAIB (Qi3WIHHX OCi0.

> 3ailicHIOBATH:

a) MIOMICSYHO PETYIApHI mepexasu 3 paxyHky KiieHra Ha
omaHM Ta/ab0 BKIaaHMUNA paxyHOK KiieHTa, BigKpUTHi ¥
banky;

0) mepekasu CTpPaxoBOTO IUIATEXY (CTPaxOBOIO BHECKY,
CTpaxoBOi TpeMii), MO € IUIaTOI 3a CTpaxyBaHHS, SKY
KiienT 3000B'13aHuMii  BHECTHM CTpaxoBiii KommaHii
(cTpaxoBUKY) 3TiHO 3 JOTOBOPOM CTpaxyBaHHS, 3a SIKUM
KitieHT € cTOpOHOTO (CTpaxyBaJbHUK).

3acrepexxenns 1: [licis 3aiiicHeHHs TeneOHHOTO A3BiHKA
Kiientom no [JloBinkoBoro ueHtpy banky, baHk BHKOHYE
nopyuenHs: KiieHTa, BU3HaueHe LUM IIyHKTOM, 32 YMOBHU
HamanHa Kiieatom gomarkoBoi  iHpopMmarii  baHky
(Hampuknan, MOBIAOMHBIIM bBaHKy peKBI3UTH paxyHKIB,
CyMy TiepeKasy, CTPOK, MpOTAroM skoro baHk moBHHEH
3MIMCHIOBATH PETyJSIpHI IUIaTeXi, I1HII  BU3HAYEHI
3aKOHOIaBCTBOM PEKBI3UTH, HEOOXIJHI JUIsl 3MIMCHEHHS
bankom perymspHOTO TIepekasy TOIIO). 3a BUKOHAHHS
bankom nopyuenns Kiienra, 3a3Hau€HOro B [bOMY ITYHKTI,
KiienT crutauye banky Komicito B po3Mipi BUBHAYCHOMY
Tapudamu banky.

3acreperxkeHHst 2: bank BukoHye popyueHHs KiiieHra,
BU3HaueHe M. ©0) wporo JlopydeHHs (IOBipeHOCTI)
Kiienta, 3a ymoBu ykiazeHoro wik Kiientom Ta
CTPaxOBOIO KOMIIAHI€IO IOTOBOPY CTpaxyBaHHS, SKHI OYI10
YKJIaZCHO CTOPOHAMH ULUIIXOM HiAMHCAaHHS JOTrOBOPY
CTpaxyBaHHS Ha MalepOBOMY/EIIEKTPOHHOMY HOCii abo
HUIsIXOM HaJcuinanHs KIleHTOM «3roin 3 0JHOPa3oBUM
inenTudikaropom (kogom)» y ¢opmi SMS-noBigomieHHs
y SAKOCTI akuenty (MPUHHATTS MPOIO3uIlii) Ha odepTy
(mpormo3wuiiio) cTpaxoBoi KOMIAHIi YKIACTH JIOTOBIp

CTpaxyBaHHS.
3actepexxeHHst 3: KiieHT Mae mpaBo BiKIMKATH CBOE
JnopydeHHs  (moBipeHicTh) baHKy 3 IpOBeJCHHS

PEryJISIpHUX NepeKasiB, HUIIXOM 3IiHCHEHHS TeIe()OHHOro
I3BiHKA 110 [loBinkoBoro neHTpy baHky.

» PoszpuBatu JloroBip Ta/abo 3aKkpuBaTH paxyHOK
Kiienta, migkmodath abo BiAKIIOYATH bBaHKIBCbKY
nociyry «SMS-iHpopmyBanHs» 3a gopyueHHAM KiieHra,
uITXoM 0(hopMIICHHS (ITi{TMCAHHS) BiIMTOBIIHOT 3asIBH BiJ
imeni KiieHta (32 yMOBH TEXHIYHOT MOXIHMBOCTI BaHky
00pobutn nopyuenns Kiienrta). KieHT Mae mnpaBo
3BepHYTHCA 10 baHKy Ta oTpUMaru BIACHUN MPUMIPHUK
BIJINIOBIIHOT 3asBH, ska Oyja MmignucaHa BiJ iMEHI Ta 3a
nopyueHasM Kiienra.

individuals and the cash management system (public)/Bank
Deposit Agreement and which are posted on the Bank's
official website. The Client shall receive his copy of the
Application Form/ Application at the Bank's branch. The
Bank shall issue a copy of the Application Form /
Application to the Client upon his first request in hard copy.
Caution 3: The Bank shall execute this Assignment (power
of attorney) of the Client, provided that the Client gives
additional information to the Bank (e.g. account type,
account currency, etc.) by making a telephone call to the
Bank's Call Centre. In case the Client instructs the Bank to
open a deposit account, the Client shall be obliged to read
the Information on the Deposit Guarantee System.

| To carry out:
a) monthly regular transfers from the Client's account to the
Client's savings and/or deposit account opened with the
Bank;
b) transfers of insurance payment (insurance deposit,
insurance premium), which is an insurance payment that the
Client is obliged to make to the insurance company
(insurer) in accordance with the insurance agreement to
which the Client is a party (insured).
Caution 1: After the Client makes a telephone call to the
Bank's Call Centre, the Bank shall execute the Client's
assignment as set forth in this clause, provided that the
Client gives the Bank additional information (e.g., by
informing the Bank of the account details, the amount of the
transfer, the period within which the Bank shall make
regular payments, other details required by the Legislation
for the Bank to make regular transfers, etc.) For the
execution by the Bank of the Client's assignment specified
in this clause, the Client shall pay the Bank a commission
in the amount specified in the Bank's Tariffs.
Caution 2: The Bank shall execute the Client's assignment
specified in clause b) of this Client's Assignment (power of
attorney), provided that an insurance agreement is
concluded between the Client and the insurance company,
which was concluded by the parties by signing an insurance
agreement in hard copy or by sending by the Client "consent
with a one-time identifier (code)" in the form of an SMS
message as acceptance (acceptance of the bid) to the offer
(bid) of the insurance company to conclude an insurance
agreement.

Caution 3: The Client has the right to revoke his assignment
(power of attorney) to the Bank for regular transfers by
making a telephone call to the Bank's Call Centre.

[ To terminate the Agreement and/or close the Client's
account connect or disconnect the "SMS-notification”
banking service on the Client's behalf by executing
(signing) a relevant application on behalf of the Client
(subject to the Bank’s technical capability to process the
Client’s instruction). The Client has the right to contact the
Bank and obtain their own copy of the relevant application
that was signed on behalf of and under the authority of the
Client.




» 3nilcHIOBAaTH BaJIFOTHI oreparii i3
KYIIBJIi/TIpoaaxy/o0MiHy 1HO3eMHOI/HaI[lOHATBHOT
BamoTu / baHkiBchkHX MeTamiB 3a paxyHkamu KiieHra, B
ToMy 4YHchl i3 BukopucrtaHHaM Cucremu IHTEpHeT-
OaHKIHTY, y TOpSIOKy Ta Yy cmocid, BU3HAYEHUH
Horopopom/IIpaBumamu  Ta/abo  [loroBopom  mpo
JUCTaHIliiHe 00CITyTOBYBaHHS Ta EIEKTPOHHY B3a€MOIIO,
npaBuwiamMu MIIC, 3aKk0HOIaBCTBOM.

» TlpoBomuTt JlOTOBipHE CHHCaHHS y TOPSAKY Ta Y
crnoci0, Bu3HaueHoro [IpaBunamu.

» BukonyBaru iHmi nii, B iHTepecax KiieHta Ta 3a
paxyHok KiieHta, HeoOXimHI IJIS HAIEKHOTO BUKOHAHHS
yMoB Jlorosopy.

3acrepexxennss 1: Jlopyuyennss KiieHTa BHKOHYETHCS
bankoM Takox y pasi:

- Slkmo KiieHT akTHBYBaB BiANOBIIHY KHOIKY Y BHTIISIL
KOHKpeTHo1 jii/3aBku y Cucremi IHTepHeT-0aHKIHTY:
«mepekas» /  «IOMOBHEHHS» /  «miATBepAUTH»  /
«OIAIACATI / «OIUIATUTHY / TOLIO.

- Sxmo Kiienr nHamaB banky aopydeHHS B pamKax
bankiBcpkoi mocnyru «TenedoHHUI GaHKIHTY YX Y IHIIWAH
croci0, ysromkennit CTopoHaMW 1 TPUAHATHHNA s
CropiH.

3acrepe:xxenHst 2: Jlopyuenns KiieHta Ha BUKOHaHHS
[InarixxHoi omeparii 3a paxyHkoM KiieHTa MoOXe
ohOpMITIOBATHCS  NUIAXOM  INANMHCAHHS  BiIIOBIIHOI
[Mnatixknoi iHCTpyKUii mnpauiBHukoM baHky Bing iMeHi
Kitienta a6o 3 Bukopuctanasm [Ipoctoro EnmexTpoHHOTO
Ilinmcy KiienTa.

3acrepe:xkennst 3: 3 MoMmeHTy ykianeHHs CropoHaMu
3asBu-ankern/3asnBu, [oroBopy Bci IlmaTixkHi omeparii,
3nificHeHi baHKOM y mNopsaKy BHUKOHAHHA AOPYYCHHS
Kmienra, Bu3HaueHoro 1M  posautom  [IpaBwmi,
BBAXKAIOTHCA aKIenTOBAaHUMHM KIlicHTOM Ta IOropkeHi
Kiientom nepen Bukonanusm barkom meproi [lnatixHOT
omeparlii, sika repenye iHmuM [lnatixauM ormepartisiM, SKi
noB’si3aHi MK  COOOI0  CHUIBHUMH  O3HaKaMu i
BUKOHYIOThCS BaHKOM Y IOPSJIKY JOPYYEHHSI.

| To «carry out currency transactions for the
purchase/sale/exchange of foreign/national
currency/Banking metals on the Client's accounts,

including using the Internet Banking System, in the manner
and in the way specified in the Agreement/Rules and/or the
Agreement on Remote Services and Electronic Interaction,
by the rules of the IPS, Legislation.

| To carry out Direct debit transfer in the manner and in
the manner specified by the Rules.
[ Perform other actions, in the interests of the Client and at
the expense of the Client, necessary for the proper
fulfillment of the terms of the Agreement.
Note 1: The Client's order is executed by the Bank also in
case of:
- If the Client activated the corresponding button in the form
of a specific action/request in the Internet Banking System:
"transfer" / "replenishment" / "confirm" / "sign" / "pay" /
etc.
- If the Client has given the Bank a mandate within the
framework of the "Telephone Banking" Banking service or
in another way, agreed upon by the Parties and acceptable
to the Parties.
Note 2: The Client's instruction to perform a Payment
transaction on the Client's account can be issued by signing
the relevant Payment Instruction by a Bank employee on
behalf of the Client or using the Client's Simple Electronic
Signature.
Note 3: From the moment the Parties conclude the
Application-questionnaire/Statement, the Agreement, all
Payment transactions carried out by the Bank in order to
fulfill the Client's mandate, defined by this section of the
Rules, are considered accepted by the Client and agreed by
the Client before the Bank executes the first Payment
transaction, which precedes other Payment transactions,
which are related to each other by common features and are
executed by the Bank in the order of mandate

10. TH®OPMAIIIS OO0 TAPAHTIV ®OHIY
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND

10.1. BigmosigHo mo 3akony VYkpainum «[Ipo cucremy
rapaHTyBaHHS BKJIaIiB (i3udHUX 0ci6» (Hamamni — 3akoH),
®oHp TapaHTyBaHHS BKIaNiB (izmuHuX ocib (Hamami —
®oHA) TapaHTye  KOXHOMY  BKJIAgHUKYy  baHky
BIJIIIKO/TyBaHHS KOIIITIB 32 Horo BkJagoM. DoH/T 3iiCHIOE
BIJIIIKOIyBaHHS KOIUTiB 3a BKJaJaMH B MOPSAKY Ta Ha
YMOBaX BU3HAUCHHUX 3aKOHOM.

10.2. AxrtyanpHy iH(GOpPMAIIO OO BIiJIIKOAYBaHHS
@®onmoM KowTiB 3a BKIagamu KIli€HT MoOe OTpuUMartu
yepe3 Iurepuer (wa OdiuiiHomy caiTi  banky
www.otpbank.com.ua abo ®onay www.fg.gov.ua), 3
iH(pOpMallifHUX CTEH/IIB B Omepalliianx 3anax banky, abo
3arenedonyBasiu 10 JoBinkoBoro nentpy banky.

10.3. Hlnsxom mignucanus JJoroBopy/3asBu-aHkeTH/3asBU
KitieHT miaTBepaus, 1o 10 yKiaaeHHs JJoropopy onepkas
Ta o3HailoMuBcs 3 J{0BiIKOIO MPO CHCTEMY rapaHTyBaHHS
BKIIAJiB (iznyHmx 0oci0 (Hamami - JloBinka).

CTopoHU TOMOBHIIKCS, IO MMicys yKiaaeHHs JloroBopy, He
piamie Hi> 0TUH pa3 Ha piK, baHk 3000B’sI3y€ThCsl HalaBaTH
Knienty axrtyaneHy penmakuito  JloBigku, HUIsIXOM
po3mienns Jlosigku Ha OdinilinoMy caiiti banky Ta/abo
3a JIOTIOMOTOI0 3aco0iB iHGopMamiiHNX, 1HGOpPMAIIHHO-

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the
Law), the Deposit Guarantee Fund (hereinafter — the Fund)
guarantees to each depositor of the Bank reimbursement of
his deposit. The Fund makes reimbursement of deposits in
accordance with the procedure and under the conditions
stipulated by the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet (on
the official website of the Bank www.otpbank.com.ua or of
the Fund www.fg.gov.ua), from information stands at the
Bank's operating rooms, or by calling the Information
Centre of the Bank.

10.3. By signing the Agreement / the Application form/
Application, the Client confirmed that before the
conclusion of the Agreement, he received and familiarized
with the Certificate on the system of guaranteeing deposits
of individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank undertakes to
provide the Client with the current version of the
Certificate, by posting the Certificate on the Bank's Official



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

TETCKOMYHIKAIlIHHUX CHCTEM, B TOMY YHCJI1 3 IOTIOMOT 010
Cucremn IHTepHET-OaHKIHTY, B €ICKTPOHHINA (dopmi.
Krnientr 3000B’s3yeThesi, mo mpotsrom il Jorosopy,
nepiogu4Ho, aje He pigme HDK OJWH pa3 Ha pik,
O3HAHOMIIIOBATUMETBCA 3  aKTYaJbHOI  PEAAKLIEI0
Hoinxu, sky bank po3minryBatume Ha OdiniiHOMY caifTi
banky Ta/abo sxky bank nagaBatumume Kiienty 3a
JIOTIOMOTOI0  3ac00iB  iHpOpMamiHHNX, 1HGOpPMAIIHHO-
TEJIEKOMYHIKAI[iHHIX CHCTEM, B TOMY YHCJIi 32 JOTTOMOT OO
Cuctemn IHTepHeT-0aHKIHTY B €JEKTPOHHIH QopMi.
Ilngaxom miagnucanHs 3asgBu-aHkeTw/3asBu, KineHt
MIATBEPIKYE TPO  TEpioguvHe  O3HAWOMIIGHHS i3
aKTyaJIbHOK  peaakiiero  JloBiaku, po3mimeHoi Ha
Odoinilinomy caiiti banka, Ta/abo 1040 OTPUMaHHS Ta
osHalfomieHHss 3 JloBimKoro,  fKa  TIEPIOTUIHO
orpumyBatuMeThcsi KirieHToMm Bim banky 3a momomororo
3aco0iB iHpopMaLiHHHX, iHpopmariitHo-
TEJIEKOMYHIKAI[iHHIX CHCTEM, B TOMY YHCJIi 32 JJOTTOMOT OO
Cucremu [aTepHEeT-0aHKIHTY TIpOTSITOM 1ii JloroBopy.
10.4. ®onx He BIAUIKOJOBYE KOIUTH, y BHIIAJKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. bank Ha BuMmory KitieHTa Mae HamaTH BHTAT 3 IHX

Website and/or by means of information, information and
telecommunication systems, including the Internet Banking
System, in electronic form.. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on
the Bank’s official website and / or which the Bank will
provide to the Client through the means of information,
information and telecommunication systems, including
through the Internet banking systems in electronic form. By
signing the Application Form, the Client confirms that he /
she is periodically acquainted with the current version of
the Certificate available on the Bank’s official website, and
/ or to receive and familiarize with the Certificate, which
will be periodically received by the Client from the Bank
through the means of information, information and
telecommunication systems, including through the Internet
banking systems during the Agreement.

10.4. The Fund does not reimburse funds in cases specified
by Law.

10.5. The Bank, at the request of the Client, must provide
an extract from these Rules certified by an authorized

[lpaBum, 3acBigueHWii YHNOBHOBaXCHMM IMpaliBHUKOM | employee of the Bank.
banky.
11.FATCA 11. FATCA

FATCA - 3akon Cnonyuennx LlrtatiB Amepuku «[Ipo
MOJATKOBI BHMOTH [0 iHO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB YHHHOCTI 3
01.07.2014p., cmpsimoBaHWiI Ha 3amoOIraHHS Jeraiizallii
3JI0YMHHUX JOXOIIB Ta BU3Hauae O0OOB’S3KOBI IS BCiX
¢inancoBux ycranoB-ydacHukiB FATCA, y Tomy uucmi
Bbanky, npouenypu mono:

- IpOBeICHHA iIeHTH(iKaIli HOBUX Ta iICHYIOYHX KII€HTIB
3 MeToro BusBiieHHs [TonatkoBux pe3unentiB CIIA, ToOTo
KITIEHTIB Ta/ab0 JOBipeHHX OcCi0 KIIEHTIB SKi €
rpomaassaamu CIIIA, MaroTh MOCTiHE Miclie TPOXKUBaHHS
Ha Ttepurtopii CIIIA abo 3 iHmUX migcTaB 3000B’s3aHi
CIUTaYyBaTH MMOJATKH BIAMOBIAHO /10 3akoHOgaBcTBa CLIA,
Ta Hamanu baHKy 3amoBHEHY BIAMOBITHO /O BHUMOT
[HonmatkoBoi ciy:x6u CHIA dopmy W9 i3 3a3HaueHHAM
imeHTudikamiiiHoro Homepa iatHuka monatkie CIIA
(TIN) kmienTa / nmoBipeHoi ocoOM KiieHTa (Hagam —
FATCA-igentudikaris);

-HajaHHsa 3BiTHOCTI 70 Ilomatkomoi cmyxOu CIHIA
(Internal Revenue Service), 3okpema, iHpopMarii mpo
kiienTiB-IlonatkoBux pesuzpentiB CLUA, iXx paxyHku Ta
ormepariii 3a HUMH, TIPO OcCi0, SAKi He Hagalmu HEOoOXiTHOI
inopmartii mst nposeaenns FATCA-inenTudikariii Toro;
- po3kputTs iHpopmauii mnpo pesynstath FATCA-
inentudikarii Ha 3anut [lomatkoBoi ciyx6u CIHIA, ocib,
110 NPUAMAIOTh y4YacTh B IEpeKas3i KOIITIB Ha PaxyHKH
KIIEHTAa, a TAKOXX B IHIIMX BHIIaJKaxX, NepeA0aYeHUX
FATCA;

- yrpumanHs «mrpadroro» momatky (withholding) B
po3mipi 30% BiJ CyM INepekasiB KIIEHTIB, AKi HE HaaaJld
HeoOxigHoi iHdopmauii s nposenenHs FATCA-
igeHTudikamii, 3 HACTyIHUM NEepPEKa3oM 3a3HAYCHUX CYM
1o [MogarkoBoi ciryx6u CIIA.

11.1. Kuient Hamae banky onHO3HauHy 3rony Ha
nepenady bankoMm iHopmanii Ta/abo TOKYMEHTIB LI0AO
KitienTa, o0 0yab-skoro paxyHky KiieHra, sika MiCTHTb
0aHKIBCbKY TAEMHHMIIO  Ta/4d  TMEPCOHAJIbHI  JIaHi

FATCA - The Foreign Account Tax Compliance Act of the
United States of America, which came into force on July 1,
2014, is aimed at preventing money laundering and defines
mandatory procedures for all financial institutions
participating in FATCA, including the Bank, to comply
with the requirements of the law:

- identification of new and existing clients with the purpose
to identify US tax residents, i.e. clients and/or trustees of
the clients who are US citizens, have permanent residence
in the US or are otherwise required to pay taxes in
accordance with US law, and provided the Bank with a W-
9 form completed in accordance with the requirements of
the US Internal Revenue Service, indicating the US
taxpayer identification number (TIN) of the client/client's
trustee (hereinafter referred to as FATCA identification);
-reporting to the US Internal Revenue Service, in
particular, information about the clients who are US tax
residents, their accounts and transactions, about the persons
who have not provided the necessary information for
FATCA identification, etc;

- disclosure of information on the results of FATCA
identification at the request of the US Internal Revenue
Service, on the persons involved in the transfer of funds to
client accounts, as well as in other cases provided for by
FATCA;

- withholding of a penalty tax of 30% of the amounts
of transfers from clients who have not provided the
necessary information for FATCA identification, with the
subsequent transfer of these amounts to the US Internal
Revenue Service.

11.1. The Client gives the Bank unequivocal consent to the
Bank's transfer of information and/or documents regarding
the Client, regarding any Client account, which contains
bank secrecy and/or personal data (information about a




(iudopmariist po ¢izuyHy ocoOy abo iHdopmarlris, IIo
CTOCYETHCS (pi3MIHOT 0COOH, 30KpeMa: TMPi3BHIIE, iM 5, TI0
0aThKOBI, aTa HapoLKeHHS, mojaTkoswii Homep CIIIA (3a

HasBHOCTi), ajpecH, iHIIy iHQopMalilo, BU3HAYCHY
YUHHUM  3aKOHOJABCTBOM  YKpaiHM  4Yd  IHIIUM
3aKOHOJABCTBOM, MDKHAPOAHWMH YroJamH, TOIIO) Y

HACTYIHUX BUMAIKaX:
11.1.1. Y Bumagky HasBHocTi y KiieHTa mnomaTkoBHX
30008B’s3aHp mepen CIIA (momatkosuit pesument CIIIA),
Knienr namae banky omHO3HauHy 3rogy Ha Mepeaady
bankowm indopmariii mono Kiienrta, Oynb-IKOro paxyHkKy
Kimienta, sxa wmictuth OaHKIBCHKY TA€MHHUITIO Ta
nepcoHanbHi AaHi (indopmauis npo ¢izuuHy ocoly abo
iHpopMallis, MO CTOCYeTbesl (i3uuHoi 0coOu, 30Kpema:
mpi3BuIme, iM’s, 10 OaThbKOBi, JaTa HapPOHKCHHS,
nmomarkoBuit HoMep CIIIA, agpecm Tomro), IlomaTkosii
cmyx0i CHIA 3a ymoB Ta y Bumagkax, nepeadaueHUX
3akonamn Cnomyuennx Ilrarie  Amepuku  «lIpo
BiJIIOBITHICTh 1IHO3EMHUX PaXyHKiB BUMOTaM TIOJJaATKOBOTO
3akoHoxaBcTBa» (Foreign Account Tax Compliance Act)
«IIpo moaaTkoBi BUMOTH JI0 IHO3EMHHUX PaxyHKiB» (Hagaui
— «FATCA»). KiieHT miaTBepkye HasSBHICTh 3TOIH
¢isnyanx ocid Ha mepemady baHKOM iX HepCOHAIBHUX
nanux [logatkosiit cmyx6i CILIA. ¥V Bunaaky 3apaxyBaHHs
Ha paxyHoOK KiieHTa KOIITIB, PKEPEIoM MOXOIKEHHS SIKUX
e CHIA, Kimienr Hamae banky mopydeHHs (mpaBo) Ha
3MiACHEHHsI ToTOBipHOTO crircanHs 30% Bijl CyMU TIaTEXyY
Ta TepepaxyBaHHS ii Ha paxyHOK IlomaTkoBoi cimyxOm
CIIA 3a ymoBH, sxmo KiieHT BiIMOBHBCS MOBiJOMUTH
bank mpo HasBHICTH B HBOTO MojaaTkoBoro cratycy CIIA,
abo, skmo KiieHT € (iHaHCOBOIO YCTaHOBOIO, Sika HE
norpumyetbest BuMor FATCA. Kiient 3000B’s3anuit
npoindopmyBatn baHk mnpo HaOyTTA/3MiHY crarycy
nonatkoBoro pesupenta CIIA Ta Hamatm basky
BIJIMIOBI/THI MIATBEPIXKYIOUi JTOKYMEHTH MPOTATOM 15-TH
PoGounx nHiB 3 MOMEHTY HacTaHHS TakuxX 3MiH.Ilpn
BUKOHaHHI JopydeHb KiieHTa womo nepepaxyBaHHS
KOIITIB 3 paxyHKy Kiienra bank He Hece BiAIOBI1aIbHOCTI
nepen KiieHToM, #WOTO KOHTpareHTaMu 3a Oy.Ib-sKi
YTpUMaHHS, OOMEXEHHs, OJIOKYBaHHS KOIITIB OaHKaMU-
KOPECIIOHJICHTAMH, B TOMY YHCJI, SIKIIO TaKi HaCIiIK{
OB’ 513aHi 13 BAKOHAHHAM 0aHKOM-KOPECIIOHAEHTOM BUMOT
FATCA, a takox 3a Oyap-sKi OB’ s13aHi 3 UM 30UTKH Ta
BUTpATH.

11.1.2. V Bunmaakax, BU3HaUYCHUX YHHHUM 3aKOHOJaBCTBOM
YkpaiHW YM IHIIMM 3aKOHOAABCTBOM, MDKHApOIHHUMHU
yrojilaMy, KOHBEHITISIMU, TOIIO, Ko bank 3000B’s13aHMiA
HajaBaTH iHpopMalliro Ta/ad0 JOKYMEHTH, SIKi CTOCYIOTHCS
Knienra, koHTpOmo0yoMy oprany (IOAaTKOBii ciry:x0i), B
TOMY 4YHCJi 3 METOI BHKOHaHHs Bumor Yroau FATCA
ta/abo 3arampHoro cranmapry 3BitHocTi CRS.

natural person or information relating to a natural person, in
particular: surname, first name name, patronymic, date of
birth, US tax number (if available), addresses, other
information defined by the current legislation of Ukraine or
other legislation, international agreements, etc.) in the
following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank
a consent for the Bank's transmission of information about
the Client, any Client's account containing bank secrecy and
personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and
in cases stipulated by the Laws of the United States of
America On the compliance of foreign accounts with the
requirements of tax legislation (Foreign Account Tax
Compliance Act) On Foreign Account Tax Compliance
(hereinafter — FATCA). Client confirms the consent of
individuals for the Bank to transmit their personal data to
the US Internal Revenue Service. In case of transfer to the
Client's account of funds originating from the United States,
the Client gives the Bank an order (right) to affect a direct
debit transfer of 30% of the amount of the payment and
transfer it to the US Internal Revenue Service, provided that
the Client has refused to notify the Bank of the availability
thereof US tax status, or if the Client is a financial
institution that does not comply with FATCA requirements.
The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or CRS General Reporting Standard.

12. ®IHAHCOBUM MOHITOPUHT

12. FINANCIAL MONITORING

12.1. Kiient 3000B’s3aHuil HagaBaTh Ha 3anuT baHky
(mucerMoBHUi ab0 ycHwMIT) iHQOPMAIIO Ta IOKYMEHTH, SIKi
bank Mae mpaBo Bumaratu Big KiieHta BiAmOBigHO 10
3akoHy VYkpainum «lIpo 3anobiraHHs Ta MPOTHIIIO
JIeramsarnii (BIIMHBAHHIO) JIOXO/IB, oliepKaHUX
3JI0YMHHUM NUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO  PO3MOBCIO/PKEHHS  30poi  MacoBoro
3HUIICHHS», HOPMAaTUBHO MpaBoBuX akTiB HBY, um inmmoro
3aKOHO/IaBCTBA, MDKHAPOJTHUX YTOJ, KOHBEHIIH, B CTPOK

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the
Bank has the right to request from the Client in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of
weapons of mass destruction", regulations of the NBU, or
other legislation, international agreements, conventions, in
the term not later than 3 Business days from the day when
the Client received such request from the Bank.




He mi3Hime 3-x Pobounx mHiB i3 mHs, Kom KimienT otpuMan
TaKui 3amuT BiJ baHky.

12.2. bank Mae TpaBO B OJHOCTOPOHHBOMY TOPSIIKY
JIOCTPOKOBO ~ poszipBatu  JloroBip Ta/abo0 BiIMOBHTH
(3ynuHATH, IPU3YyNUHUTH) HagaHHa Kiieaty baHkiBchkoi
MOCIYTH, B TOMY 4YHCII Mmono 3aidcHeHHs [lmatixHux
nocnyr i Ilnatixaux omeparidi Ta/abo 3aKpUTH PaxyHOK
Kimienrta y Bumaakax Ta y MOpSAOKYy, IependadeHnx
3akoHOmaBCTBOM Ta/abo JloroBopoM, 30kpema (ayle He
00OMEXYIOUHUCH ITUM):

- TIpW HASBHOCTI (PaKTiB, IO CBiAYATH MPO MOPYIICHHS
KiriearoM 3akoHO1aBCTBA, OAaHKIBCHKUX IPABHIT;

- y pa3i BUHHMKHEHHsI CyMHIBIB y IIHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCT1 IIPOBEJICHHS OTlepaLlii;
- Tpu BiIMOBI y HajJaHHI, HeHagaHHI abo HeHamaHHI
KiienToM y BcTaHOBNeHWId B MHCHMOBIH BUMO31 baHKy
CTPOK BiOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BUMaraTd, ab0 YMHCHOIO HaJaHHA HENpPaBIUBHX
BiTOMOCTeH TIpo cebe, HEOOXITHIX TSt 3’ ICYBaHHA 0COOH
Kiienta, crarycy KiieHra, HEBiIIOBIIHICTh MPOBEICHHS
¢inancoBoi omepamii cyrti gisubHOcTi Kitienrta, #oro
(iHaHCOBOMY CTaHy, a TaKOX y BHUIIAJKy BCTAHOBJICHHS,
IO TaKa Oomepallis MiCTUTh O3HAKH OIepallii, sKa MijIsIrae
(hiHaHCOBOMY MOHITOPHHTY BIANOBIAHO [0 3aKOHY
VYkpaian «llpo 3amobiraHHsS Ta TPOTHIIIO Jierasizarii
(BIAMHBAHHIO) AOXOIB, OJCPKAHUX 3MTOYNHHUM IUIIXOM,
(inancyBaHHs TEPOPU3MY Ta ¢iHaHCYBaHHIO
PO3MOBCIOJKEHHS 30p0i MacoBOTO 3HUIICHHS» Ta/abo
HOPMATHUBHOTO NMpaBoBoro akty HbY;

- Y pa3i He MOKJIMBOCTI MPOBEACHHS baHKOM HaIeKHUM
yrHOM ineHTH(iKalii Ta Bepudikallii, HaleXXHOT TIepeBipKU
BinacHuKa paxyHKy (KiieHra/moBiputens) Ha iM’sl SKOTO
JHosipena ocoba Knienra Bigkpuina y banky paxyHok;

- Y BHIN3JIKax nepeadadeHunx crarrero 15 3akoHy Ykpainu
«IIpo 3amobiraHHs Ta MPOTHIFO Jerami3aii (BiAMHUBaHHIO)
JOXOIB, OJIEPXAaHUX 3JI0YMHHUM LUIIXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (DIHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HUILIECHHSD.

12.2.1. YMoBH moao nopsiaky posipBaHHs [lorosopy 3a
ininiarnBoro banky Ta moBepHeHHs KiieHTy 3aiuIIKiB Ha
paxyHky (y pa3i HassBHOCTI) CTOpPOHHM BU3HAYWIN Y PO3JILI
«Crtpok aii Horosopy. Ilopsimok poszipBanns [lorosopy.
Iopsmox 3minu ymos MoroBopy, Tapudis ta IlpaBum»
IIpaBui.

12.3. KiieHT po3yMi€ i UM TOTOKYETHCS 3 TUM, 110 baHk
€ Cy0’€KTOM IIepBHHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’s13aHUN HA/IaBaTH BIIMOBIJIHOMY YITOBHOBRKEHOMY
opraHy JaepkaBu iH(popMaIlio npo (iHAHCOBI omepariii
Knienra, mo miansraiors ¢piHaHCOBOMY MOHITOPHHTY, Ta
3MIMCHIOBATH 1HII mependadeHi 3aKOHOJABCTBOM i,
NOB’s13aH1 3 MOHITOpPUHTOM (iHaHCOBHUX onepariii Kiienra,
B TOMY YHCII BIIMOBUTH B 3IiHCHEHHI 0OCIYrOBYBaHHS;
Krnienra Ta/abo B 3milicHeHHi  (iHaHCOBOI omeparii
Kiienra, sixmio y banky, Ha Hioro BnacHui po3cy1, BUHUKIIA
mijo3pa, MO Taka OIepaiis MICTUTh O3HAKW TaKoi, IO
3riAHO 13 3aKOHOM MiAJsrae (piHaHCOBOMY MOHITOPHHTY
Ta/abo  mopyirye  3aKOHOJABCTBO  IIIOAO  IPOTHIII
Jierajizamii JoX0/iB, OJeP)KaHUX 3JOYUHHHMM ILIIXOM. B
TaKUX BUIIAJKaX BaHK 3BUILHAECTHCS BiJ BIIIOBIAAIBHOCTI
(B TOMY YHMCITI BiJI CIJIATH TIEHI Ta 30MTKIB) 3a BIJIMOBY BiJ|
3MIHCHEHHS 00CayroByBaHHS Ta/ab0  BHKOHAHHS
BianoBiaHoOi hinaHcoBOi onepauii KmieHra.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for execution
of Payment services and Payment transactions and/or close
Client’s account in cases and in order stipulated by the
Legislation and/or the Agreement, including, but not
limited to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which the
Bank has the right to demand or the intentional submission
of false information about himself necessary for the
determination of Client’s person, Client’s status, the
Client's inconsistency of conducting a financial transaction
with the essence of the Client's activities, his financial
condition, as well as in the event that such an operation
contains the features of an operation subject to financial
monitoring in accordance with the Law of Ukraine On
Prevention and Counteraction to Legalization (Laundering)
the Proceeds from Crime, Financing Terrorism and
Financing of the Proliferation of Weapons of Mass
Destruction and/or normative legal act of the NBU.

- in the event that the Bank is unable to properly identify
and verify the account holder (Client/trustee) in whose
name the Client's proxy opened an account with the Bank

- in the cases provided for in Article 15 of the Law of
Ukraine On Prevention and Counteraction to Legalization
(Laundering) the Proceeds from Crime, Financing
Terrorism and Financing of the Proliferation of Weapons of
Mass Destruction.

12.2.1. The conditions for the termination of the Agreement
at the initiative of the Bank and the return of balances on
the account (if any) to the Client are defined by the Parties
in section "Term of validity of the Agreement. Contract
termination procedure. The procedure for changing the
terms of the Agreement, Tariffs and Rules" of the Rules.
12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information on
financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or
violate the legislation on combating the legalization of
proceeds from crime. In such cases, the Bank shall be
released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the
relevant financial transaction of the Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions,




3aMOpOKEHHSI aKTHBIB, TTOB’ I3aHUX 13 TEPOPU3MOM Ta HOTO
(hiHaHCYBaHHSM, PO3IMOBCIOMKEHHIM 30poi MacoBOIo
3HUIIEHHS Ta Horo  (iHAHCYBaHHSAM, 3yINHHEHHS
¢inancoBux onepauiit KiieHTa, sIKII0 BOHU € MiA03piIHMH,
Ta B pa3i BHHUKHEHHS MiJ03pPH, III0 BOHU MICTATH O3HAKH
BUMHEHHS KPUMiHAJIBHOTO NpaBOMOPYIIECHHS,
Bu3HaueHoro  KpumiHambHMM — KoOJeKcOM  YKpaiHw,
OJIOKyBaHHSI KOIUTIB/3yNMHEHHS (DIHAHCOBUX oOmeparii
0ci0, 3a3HaYeHNX y CAHKIIIWHWUX CIHCKAX, 3I1HCHIOETHCS
BIJIMIOBIZIHO JI0 3aKOHOJABCTBAa 3 MHUTaHb (HIHAHCOBOTO
MOHITOPHHTY Ta CAaHKIIHHOTO 3aKOHO/IaBCTBA.

12.4. CropoHH mpHHANIUIM A0 3romd, mo baHk Mae mpaBo
3YNMHUTH BHUKOHAHHA onepanii/it 3a JloroBopom a6o
BigMoBUTH KiTi€eHTY Yy BUKOHAHHI oTnepanii/i, BIAMOBUTHCS
Bix [loroBopy Ta/abo 3akputi paxyHok KiieHTa, SIKIIO €
MIICTAaBA II03pH BBaKaTH, 1Mo (iHaHCcoBa ormeparis/i
Krnienra moB’s3ana/i 3 Jjeramizamiero  (BiAMHBAaHHSIM)

IOXOMIB, OIepKAaHMX  3JIOYMHHWM  IIIIXOM,  abo
(hiHaHCYBaHHAM TEpPOpPH3MY, a TaKOX y BHUIAIKY
HEMOXJIMBOCTI ~ TIpOBeACHHA baHkoMm  imeHTHiKaIii

Kiienra BignoBigHO 10 3aKOHONIABCTBA, a00 y pasi, SKIIO0
KiienT He 3a0e3nednB akTyamizamilo JaHHUX MPo cebde, y
TOMY 4YHCJi, B pa3i HeHamaHHS KiieHTOM HeoOXiITHUX
JIOKyMEHTIB YW BigoMocTeld mpo cebe, abo y pasi
HeHanaHHs Kiieatom iHpopmarii s 3°sicyBanHs bankom
cyTi (3MicTy) #oro nismbHOCTI, (piHaHCOBOi omeparii (B
TOMY YHUCII Yy pa3i NepeBUIICHHHS 3asBjicHOl KitieHToM
banky wmakcumanbHOi cymm (iHAHCOBHX oOmepariil),
crarycy, (iHAHCOBOTO CTaHy YH YMHCHOTO HaJaHHS
HENPaBIUBUX BiJOMOCTEH, a TAKOX, B Pa3l HAABHOCTI MPHU
3ailficHeHHi inenTudikamii Ta/abo yrouneHHs iHpopmanii y
banky mino3pwu, momao HamaHHsS KiieHTOM HemocToBipHOL
iH(opMallii a00 HABMHCHOTO TOJaHHS iH(GOPMAITIT 3 METOIO
BBeIcHHS baHKk B omaHy a0o y BUNaJIKkax MOPYIICHHS
Krniearom ymoB JloroBopy, a TakoX y iHIIMX BUIAIKaXx,
BU3HAUYEHUX 3aKOHO/AABCTBOM.

12.5. IloBinomiienHss KiieHTy mpo ymMoBM BHeceHHsS
KOIITIiB HA PaXyHKH (Pi3UYHHUX 0ci0 Ta Mpo 00Me:keHHS
3niliCHEeHHs1 BUAATKOBMX omepauniii mnporsarom il
BOEHHOTO cTaHy (Hanam — [ToBinomnensus moa0 OM).
BiamosigHo 10 BUMoOr 3akoHOAaBCTBa, baHK MoOIEpeIHbO
nepen 3xpiicHeHHsAM Kirientom ¢inaHcoBoi omeparmii 3
BHECEHHS KOINTIB Yy TOTIBKOBii (opMi Ha TOTOYHUI
paxyHok  KiieHta  moBigomiisie  mpo  OOMEXKEHHS
BUJATKOBUX OIepalii 3 KOWTaMH B pPa3l HEHaJaHHS
KiienToMm Ha BuMory baHky mokymeHTiB abo BiJIOMOCTEi,
HEOOXIIHUX JIJIsl BCTAHOBJICHHS JKEPEI X TIOXO/KEHHSI.
12.5.1. baHk He 3AiMCHIOE 3aXOJIB 13 MEPEBIPKH JKEPE
NOXO/KEHHA ~ KOWITiB, mependadenux 3V «llpo
s3anobieannss ma npomuodito aez2anizayii (8i0MueanHIo)
00X00i6, 00EPHCAHUX FNOYUHHUM UWLISIXOM, (DIHAHCYBAHHIO

mepopusmy ma @QIHAHCYBAHHIO DPO3NOECIOONCEHHS 30pOi

Mmacosoeo 3uuwennsy (Hagani — 3akoH npo [IBK/®T) ta
HOpMaTuBHO-TIpaBoBuME aktamu HBY, y pa3i nposenenHs
¢inancoBux omepauniii 3 yHeceHHs KiieHTOM KomITiB
TOTiBKOIO 3 METOIO iX 3apaxyBaHHS Ha:

1) paxynku 30poitHux Cun VYkpaiHu [Uis HaJaHHS
noromord 30poriHuM Cuiam YkpaiHu Ta creuiajlbHUN
paxyHoK, Biakputuit HBY 11151 360py KOIITIB Ha TiATPUMKY
30poiinnx Cun Ykpainu;

2) MOTOYHMH paxyHOK MiHICTepCTBa COIiaTbHOI MOTITHKA
Ykpainy, Bigkputnii B HBY st GnarofiiiHoi jonoMoru ta

if they are suspicious, and in case of suspicion that they
contain signs of a criminal offense defined by the Criminal
Code of Ukraine, blocking funds/suspension of financial
transactions of persons specified in the sanctions lists is
carried out in accordance with the legislation on financial
monitoring and sanctions legislation.

12.4. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility to
carry out identification of the Client according to the
Legislation or if the Client has not updated his/her personal
data , including, in case if the Client does not provide
necessary documents or data about himself, or in case of
failure to provide information by the Client for the Bank to
clarify the essence (content) of its activity, financial
transaction (including in case of exceeding the maximum
amount of financial transactions declared by the Bank's
Client), status, financial condition or deliberate
misrepresentation, and, if there is a suspicion of the Bank
during the procedure of identifying and/or clarifying the
information on the provision of untrue information by the
Client or the deliberate submission of information in order
to mislead the Bank, or in cases of violation of the terms of
the Agreement by the Client, as well as in other cases
determined by the Legislation.

12.5. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on
the restrictions on the implementation of expenditure
operations during martial law (hereinafter — the
Notification on FM). In accordance with the requirements
of the legislation, Prior to the Client's financial transaction
of depositing funds in cash to the Client's current account,
the Bank shall notify the Client of restrictions on
expenditure transactions with funds in case the Client fails
to provide the Bank with documents or information
necessary to establish their origin.

12.5.1. The Bank does not take measures to verify the
sources of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction (hereinafter
—the Law on APC/FT) and regulations NBU, in the case of
financial transactions with the Client's payment of cash in
order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the population;




3a0e3MeyeHHs] MIATPUMKH HalypasjMBIIINX KaTEropii
HaCEeJICHHS;

3) paxyHku OaHKiB YKpaiHu Ans nmpuaOaHHs oOmiramii
BHYTPILIHBO1 IepKaBHOI MO3UKH «BiiicbKkoBi 00miramii;
4) moToYHUH paxyHOK KiTi€eHTa — (i3HIHOT 0c00H, 8 po3mipi
wo oopisHioe uu nepesuwyye 400 mucsy epusenv abo
OOPIBHIOE YU NEpesuye CyMy 6 IHO3eMHIU BANIOMI,
OAHKIBCLKUX MemAnax, IHWUX aKmueax, eKeiéaieHmuy 3a
oQiyitinum Kypcom 2pusHi 00 IHO3eMHUX 8anom i
banxiecoxux memanie 400 mucsy zcpusens HA MOMEHM
nposedenns Qinancosoi onepayii, SKIIO TaKWHA KITIEHT HE
HaJaB Ha BUMOTY OaHKy BIATIOBIZHUX JOKYMEHTIB abo
BiZIOMOCTEH.

12.5.2. baHky 3a00pOHSETBhCS 3JIHCHIOBATH BHJIATKOBI

omepamii (BUmaBaTH KOIITH B TOTIBKOBIK  (opwmi,
MPOBOJUTH 1X IIepeKkas, IHIN BHUIATKOBI oreparii) 3a
paxyHKaMu KIT€HTiB — (i3UuHUX O0ci0 13 KOoIITamu,

3a3Ha4YeHUMH B mMAMyHKTI 4 myHkTy 12.5.1. [IpaBum, kpim
BUIIA/IKiB TIepeKa3y TaKuX KOIITIB Ha paxXyHKH, 3a3HAYEHi B
miamyskrax 1 — 3 mynkry 12.5.1. [paBu.

*JlocraBka 1poro «lloimomiennss mpo OM» Kitienty
3a0€3MeIyeThCA Y BIAMOBIAHOCTI IO IOJOXKEHB PO3MILTY
«Cnocobu komyHikamii» [IpaBui, BIINOBIIHO O SKOTO
CTOpOHM TOMOBHWIIKCH, IO JaTa po3MinieHHs baHkoM 3MiH
Ta/d9M JOMOBHEHb YW HOBOi pemakmii IlpaBun Ha
Odiniitnomy  caifti  baHKy,  BBaXaeTbcs  JaTOIO
BinpaBiieHHs bankom Takoro nosigomieHHs KiieHry.
12.6. 3 MeTor0 HaJIEKHOTO YIPaBIiHHS pU3UKaMHu baHk Mae
MpaBO 3aCTOCOBYBAaTH 1HCTPYMEHTH, SKi OOMEXYIOTh
BUKOPUCTAaHHS ~ OKpeMoi OaHKIBCbKOI IMOCIYTH YW
0aHKIBCHKOTO TPOJYKTY, BCTAHOBJIIOBATH JIMITH Ta
BBOJMTH OOMEKEHHS Ha TPOBEACHHS IUIATIXKHUX OTIEPaIlii,
BUMaraTd  HajaHHa  Kili€eHTOM  JOKYMEHTaJILHOTO
MiATBEP/PKEHHS J0XOIB (JIOKyMeHTiB a00 iH(opmarlii B
enekTporHiii (opwmi, goBimku OKS5S Ta OK7, momatkosi

JeKapariii, 3apIulaTHi  BiJIOMOCTi,  MiJATBEPKCHHS
3apaxyBaHb BiJl JIepKaBHUX OPraHiB, MATBEPIKEHI JTOXOIH
YlleHIB ~ POJWHHW,  MIATBEP/PKEHHS  BOJOHTEPCHKOI

JUSITBHOCTI, TOmIo) a00 BuMaratu KilieHTa BUMHHTH 1HIII
Iii, 3acTOCOBYBaTH pPU3MK-OPIEHTOBAHI  IPOLEAYPH,
MiXOJM, JUIS BCEOIYHOrO YMpABNIHHS PH3HKAMHU, B T.U.
(hinaHCOBOTO MOHITOPUHTY Ta MOTIePEIKEHHS
maxpancTea, 3 METOW  3a0e3le4eHHs  MPO30POCTi
(yHKIIOHYBaHHS PUHKY OaHKIBCHKHX IUIATKHUX TOCIHYT,
B TOMY YHCII Yy pa3i yKJIaJeHHS Ta BHKOHaHHS baHKOM
BiJIIIOBITHUX MEMOPAHAYMiB, YTOJ] TOIIIO.

3) accounts of Ukrainian banks for the purchase of domestic

government bonds "Military bonds";

4) current account of the client — an individual in the amount
equal to or exceeding 400 thousand hryvnias or equal to or
exceeding the amount in foreign currency, banking metals,

other assets, equivalent at the official exchange rate of
hryvnia to foreign currencies and banking metals for 400
thousand hryvnias at the time offinancial transaction, if
such a client has not provided at the request of the bank the

relevant documents or information.

12.5.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of clause
12.5.1. of the Rules, except for cases of transfer of such
funds to the accounts specified in subclausess 1 - 3 of clause
12.5.1. of the Rules.

* Delivery of this FM Notification to the Client is provided
in accordance with the provisions of Section
“Communication” of the Rules, according to which the
Parties agree that the date of the Bank's changes and / or
additions or new version of the Rules on the Bank's official
website is considered the date on which such Notification
is send to the Client.

12.6. For the purpose of proper risk management, the Bank
has the right to apply tools that limit the use of certain
banking services or products, establish limits and impose
restrictions on payment transactions, require the Client to
provide documentary proof of income (documents or
information in electronic form, OK5 and OK7 certificates,
tax declarations, payroll statements, confirmations of
transfers from state authorities, verified income of family
members, confirmation of volunteer activity, etc.), or
require the Client to take other actions. The Bank may also
apply risk-based procedures and approaches for
comprehensive risk management, including financial
monitoring and fraud prevention, in order to ensure
transparency in the functioning of the banking payment
services market, including in cases where the Bank enters
into and performs relevant memoranda, agreements, and
similar arrangements.

12.7. HoaiTuka Cankuiii

12.7. Sanctions Policy

12.7.1. Kmienr 3asBisie, mo BiH o0i3Hanuii 3 ITomiTHkoro
cauknii I'pynu OTP ta moTpumyertbes 1i, a Takox ycix
YUHHUX Ha OyIb-SIKH MOMEHT 3aKOHIB, IIO CTOCYIOTHCS
ormepariii, 31iCHeHMX 3a y4acTio baHky.

12.7.2. baak mae mpaBo posipBaru Jlorosip, ykiaaeHui
Mix Kiienrom i bankom, 3 HeraitHuM HaOyTTSAM YHMHHOCTI,
SKIIO:

a) Kimient mianagae mig Air0 OyJb-SIKUX EKOHOMIYHHX,
¢inancoBux abo TOProBeJIbHHUX 3aKOHIB, HOPMATHBHHUX
aKTiB, PO3NOPSAIKEHb UM IHIINX OOMEKYBaJbHUX 3aXO[iB
abo cankmiit (mami — «CaHkmii»), 3ampoBaJKEHUX,
NPUAHATUX, BHUKOHYBaHMX a00 aJMiHICTpOBaHUX, abo
SKIIO BiH CIEIiaJIbHO 3a3HaueHudl y Oyab-sKoMy
3aranpHOMOCTYHOMY criucky Pamm besmeku OOH, Pamm
€pornerickkoro Coro3y, YmpaBiiHHA 3 KOHTPOJIO 3a

12.7.1. The Customer declares that they are aware of and
comply with the Sanctions Policy of OTP Group and all
applicable laws in force at any time concerning transactions
carried out with the involvement of Bank.

12.7.2. Bank is entitled to terminate the Contract entered
into between the Customer and Bank with immediate effect
if:

a)the Customer becomes subject to any economic,
financial or trade laws, regulations, orders, or other
restrictive measures or sanctions (hereinafter referred to
as “Sanctions”) imposed, enacted, enforced or
administered by, or is specifically designated on any
publicly available list of the United Nations Security
Council, the Council of the European Union, the Office of
Foreign Assets Control (OFAC) of the U.S. Department of




inozemaumu aktuBamu (OFAC), MinictepctBa (iHaHCIB
CHIA, J[epxaBuoro aemapramenty CIIA, bropo
npomucioBocti Ta Oesnexu (BIS), MinictepcTBa Toprisii
CIIA, VYupasninHs 3 peamizamii ¢iHaAHCOBHX CaHKILIN
(OFSI), Kasnaueiicta Moro Bemmunocti Bemmkoi
Bpuranii abo Oynp-sKOro iHIIOTO OpraHy, IO Mae
topucauknio Hax OTP Bank Plc abo Kiientom (pazom —
«Cankuiiini opranmy), abo

b) bank Mae OOTrpyHTOBaHI MiJCTaBH ITiJO3PIOBATH, IO
OynIb-sika omepallist abo IisUTbHICTh, 3aiicHeHa KirienToM 3a
ydacTio banky, psMo abo ormocepeaKoBaHO MOPyIIye abo
MO>KE TIOPYITUTH Oyab-saKi CaHKITii.

12.7.3. Ilix yac 0oOpoOkKM MDKXHAPOAHMX TIATeXiB baHk
BpPaxOBy€ BCi EKOHOMiYHi, ()iHAHCOBI Ta TOPrOBENbHI
00MeKyBaIbHI 3aX0au W emOapro (pa3oM iMEHOBaHI 5K
CaHKIIi1), BCTAHOBJICHI 3aKOHOJAaBCTBOM a00 3aCTOCOBaHI
BIIMOBIHO 10 moJiTuK banky. Lli caHKIiT MOXyTh
3aCTOCOBYBATHUCS O KpaiH, Qi3MUHAX 0Ci0, IOPUIMIHUX
oci0 abo IHmMUX OpraHizaiiii, a TaKoX g0 OyIb-IKUX
3aIlMCiB, 110 30epiraroThCcsl B MEXKaxX HOPUCAUKINT baHKy.
30kpema, ajie HE BUKIIOYHO, II€ OXOIUIOE CHUTYaIlii,
MoB’si3aHI 31 cmpoOaMu  3JTOBKMBAHHS, Ha ITIACTaBl
sakux baHk Mae TMpaBo TPU3YNUHUTH a00 BIAMOBHUTH B
00poOIll UM BUKOHAHHI TPAH3aKIIiH.

the Treasury, the U.S. Department of State, the Bureau of
Industry and Security (BIS) of the U.S. Department of
Commerce, Office of Financial
Sanctions Implementation (OFSI) of  His Majesty’s
Treasury of the United Kingdom, or any other authority
having competence over OTP Bank Plcor the
Customer (together “Sanctions Authorities”), or

b) Bank has reasonable grounds to suspect that any
transaction or activity carried out by the Customer
with Bank involvement directly or indirectly violates or
may violate any Sanctions.

12.7.3. When processing international
payments, Bank shall take into account all economic,
financial, and trade restrictive measures and embargoes
(collectively referred to as sanctions) established by law or
applied pursuant to the policies of Bank. These sanctions
may apply to countries, natural persons, legal entities, or
other organizations, as well as to any records maintained
within the jurisdiction of Bank. In particular, but not
exclusively, this includes situations involving attempted
abuse, on the basis of which OTP bank Plc is entitled to
suspend or refuse to process or execute transactions.

13. IEPCOHAJIBHI JAHI

13. PERSONAL DATA

13.1. 41, BracHUK mepCOHANBHUX AAHUX*, TTOBIIOMIICHUH
npo Metry o0poOku BaHKOM MOIX NMEpPCOHANIBHHMX JaHHX
(6ynp-sika iHpOpMaIis npo Gi3uuHy 0co0y, B TOMY YHMCIII,
OJTHAK HE BHKIIIOYHO iH(OpMAaIlis Moo Mpi3BHINA, IMEHI,
o 0aThKOBI, iH(opMaIlii, AKa 3a3HaUeHa B macnopTi (abo B
IHIIIOMY JIOKYMEHTI, 110 MIOCBITUYE 0co0y),
peecTpamiifHoro HoMepy OOJIKOBOI KapTKH IDIaTHHUKA
MOJATKIB, TPOMAJIHCTBA, MICIl TIPOXKHBaHHA abo
nepeOyBaHHs, MICIIs POOOTH, ITOCAIH, HOMEPIB KOHTAKTHHX
tenedoHiB/hakciB, aapecd eNeKTPOHHOI MOIITH, TOIIO,
Haxani — [lepcoHanbHi naHi), a came: 3xaiiicHeHHs baHkoM
CBOET (hiHaHCOBOTO-TOCHOAPCHKOT JISUTBHOCTI,
NPOTIOHYBaHHA Ta/ab0 HaJaHHS TOBHOTO KOJIA TOCIYT
bankom Ta/abo TperiMmu ocobamu (ocobu, 3 akuMmu baHk
nepe0yBa€e B JOTOBIpHUX BiIHOCHHAX Ta/a0o wienu [ pymun
OTII, namami — Tpeti ocobu), y TOMy YHCII IUIIXOM
3IICHEHHSA NpsIMAX ~ KOHTAKTiB 13  BnacHuxom
NEPCOHAIBHUX JaHUX 32 JOIMOMOIOK 3aco0iB 3B’S3KY,
3axucty baHkoM cBOiX mpaB Ta iHTepeciB.

Tlignucanasam 3agBu-aHKeTH/3asBH, KacoBoro
nokymenra/llnarixxHoro JIOKyMEHTa Brnachux
NEepCOHANBHUX JaHUX Hajgae baHKy CBOIO OAHO3HAYHY
3roay Ha nepenavy (MOMMPEHHH), Y T.4. TPAHCKOPAOHHY,
bankom Ilepconanpuux manux TperiM ocobam, 3MiHYy,
3HumIeHHs [lepconanbHuX 1aHUX a00 0OMEXEHHS JOCTYILY
JI0 HUX BIANOBIIHO 10 BuUMOr 3akoHy Ykpainu «IIpo
3aXUCT NEPCOHAJIBHUX JIaHuX» (Hamam — 3akoH) Ta 0e3
HEOoOXiAHOCTI HalaHHA BiacHUKY NEepCOHAIBHUX AaHUX
MUCEMOBOTO TIOBIZIOMIICHHS PO 3IMCHEHHS 3a3HAYEeHUX
.

ITignucanasM 3asgBU-aHKeTH/3asIBH, KacoBoro
nokymenra/llnarixxHoro JIOKYMEHTa Brnacuux
NEPCOHANBPHUX JAHWX TiJITBEPAMB, IO B MOMEHT 300py
[lepconanbHux naHuX, baHK MOBIJOMUB HOro mpo
Bosofinbls IlepcoHanbHUX AaHUX, MPO CKJIal Ta 3MiCT
3i0panux llepcoHanpbHUX MaHUX, PO TpaBa, IependadeHi

13.1. I, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank and/or
third parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application form/ Application, Cash
document/Payment document, the Owner of the personal
data gives the Bank his unequivocal consent to transfer
(distribution), including trans frontier, by the Bank of
Personal Data to Third Parties, modification, destruction of
Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine On Protection
of Personal Data (hereinafter — the Law) and without the
need to provide the Owner of the personal data a written
notification about the implementation of these actions.

By signing the Application form/ Application, Cash
document/Payment document, the Owner of the Personal
Data has confirmed that at the time of collection of Personal
Data, the Bank informed him of the owner of the Personal
Data, the composition and content of the collected Personal
Data, the rights provided by the Law, the purpose of
collecting his Personal Data and the persons to whom it is
transmitted.




3akoHOM, TIpO MeTy 300py Horo IlepcoHanbHUX MaHUX Ta
0ci0, sIKUM TepeaarThes Horo IlepcoHaibHi AaHi.
BrnacHuk mepcoHambHHX JaHWUX MiATBEPAXKYE (TapaHTye),
mo I[lepconanbhi gani ¢izuyHUX 0Ci0, SIKi MEepesaroThes
banky, 3miiiCHIOETBCS 32 3r0/I010 TaKuX (i3HIHUX 0Ci0, SKi
TIOB1IOMJICHI TIPO BiJJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BnacHuk nepcoHanbHuX Aanux — Kirient/[{oBipena ocoba
Kimienta. Kmienty Bimomo mnpo mnepembadeHy cr. 182
KpuminansHoro komekcy YKpaiHW BiAOBIAANBHICTE 3a
HEe3aKOHHe  30MpaHHs, 30epiraHHs,  BUKOPUCTaHHA,
momupeHHs KoHpimeH ol iHdopmarii mpo TpeTix ocio,
MIEPCOHANBHI JJaHi AKUX OyIyTh niepenani HUM baHky.

13.2. IlignucanusMm 3asBu-anketn/3asBu, KacoBoro
nokymenta/llnatikHOro JIOKYMEHTA, Briacuux
NEePCOHANBHUX AAaHUX Hajae 3rony baHky Ha momMpeHHsS
HOTO0 MepCOHATFHUX JaHUX MPH BHU3HAYCHI Ta OT'OJIOIICHHI
pe3yabTaTiB aKlid, po3irpaliB 4M iHIIKX 3aXOMiB, SKi
npoBoauTh  baHK, a TakoX  IMIATBEPIKYE, LI
MOBIIOMJIGHWH, IO TPH  BH3HAYEHI Ta OTOJIOIICHH]
pe3yabTATIB aKWii, po3irpamiB 4 iHIIUX 3aXOAiB, HOTO
npi3BHIIE, iM’S1 Ta T0-0aTHKOBI, MOXKYTh OYTH MOIIMPEHi
bankom HeBHW3HaueHOMYy KOy oci0, 30Kpema, aie
HEBHKJIIOYHO, IHIIMM YyYacHUKaM aKIiid, po3irpamiB 4u
IHIIIUX 3aXO/IB.

13.3. Ilignucanusgm 3asBU-aHKeTH/3asBH, KacoBoro
nmokymenTa/l LmatixHOTO JIOKyMEHTA, Bnacauk
NEPCOHANBHUX JAaHUX HANA€ Ta MIITBEPIKYE CBOIO 3TOAY
Ta Hasae 0e3BiNKITMYHAN Ta 0€3yMOBHUH 03BN (IIPaBo):
13.3.1. banky, Omnepartopy MOOUIBHOTO 3B'SI3Ky Ta
YkpaiHnchKiii MixkOaHKIBChKIH Acoliallii WICHIB MIaTHKHUX
CUCTEM «EMA» (https://www.ema.com.ua/about/),
Bracanky EMA Anti Fraud Hub (AFH), uepes sxwuit
NPOBOJMTHCS MiXKrally3eBHid OOMIH JTaHUMU Ta X TPaH3UT
i3 3acrocyBanHsM API, - Ha 0OpoOseHHs iH(opMaIii mpo
HaJTaHHS Ta OTpUMAaHHS MHOIO (meHi)
TEJIeKOMYHIKaI[iHHUX, 0aHKIBCHKHX, (hiHAHCOBUX,
HonatkoBux Ta/abo CyImyTHIX TOCIYT, 3 METOI0 OTPUMaHHS
MHOI0 Tocinyr baHky Ta 3axucty MOIX IHTEpeciB Bif
IaxXpaiChbKUX Jiid 3 00Ky TpeTixX ocio.

13.3.2. 3niticutoBatu bankoM ¢ikcaitito (3amnuc) y crocio,
Bu3HaueHni baHkoMm, ycix ©0e3 BHHATKY Tese()OHHUX
PO3MOB Mix BracHHKOM nepcoHanbHUX AaHUX Ta baHkoM;
3nilicHioBaTH bankom ¢oTo3iioMmku Ta/abo Bigeodikcairito,
BiZleocriocTepexeHHs1 BracHuKa MepCcOHATBHUX JAHUX TTi]]
yac HaJaHHSI/KOPUCTYBaHHS baHKIBCBKMMH TMOCIyramMu
banky; BukopucroByBatu bankom taki gororpadii, aymio-
Ta BiJlcoMaTepiain B IKOCTI IOKa3iB.

13.3.3. KiieHT miaTBepikye Ta Hagae OS3yMOBHY 3Oy
banky Ta omeparopy MmoOGinmbHOro 3B’si3ky IIpAT «B®
VYxpaina» ta/abo IIpAT «Kuiscrapy, 3 skumu bank ykias
BIJINIOBI/IHI YI'OJIH ITPO CITIBIPAIIO: - Ha 3aIUT, 00POOIICHHS
ta 30epiranHs iHdopmauii, ska crocyerscsi KiieHTa,
30KpeMa o0 oTpuMaHHs KiTlieHTOM TelleKOMyHIKaIinHuX
nociyr, 3 Meroro orpumanHs Kmienrom mociyr banky; -
Ha  Bukopuctanaa MSISDN tperimu  ocobamu  amnst
BU3HAUYEHHS KoeQillieHTa TeIeKOMYHIKaliifHOl MOoBeIiHKU
Kitienta 3a TOIOMOTor0 aHAIITUYHUX MOJIETEH, TOIIOo, B
paMKax KOPHCTYBaHHS TIOCIYIaMH MEpEeKi PyXOMOTro
(MOOLTBHOTO) 3B’S3KY.

13.4. IlignucanusaMm 3assu-ankern/3assu, KiieHT Hagae
banky 3romy Ha mepemady, 3amuT, 0OpoOJeHHs, OOMIH Ta
30epiranns iHdopmaii, sika ctocyeTbest KiienTa, 3 MeToro

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in Part
2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative. The Client is aware of the liability provided
for in Article 182 of the Criminal Code of Ukraine for the
unlawful collection, storage, use, or dissemination of
confidential information about Third Parties, whose
personal data may be transferred by the Client to the Bank."
13.2. By signing the Application form/ Application, Cash
document/Payment document, the Owner of personal data
gives consent to the Bank for the distribution of his personal
data when determining and announcing the results of
promotions, giveaways or other events conducted by the
Bank, and also confirms that he has been informed that
when the results of promotions are determined and
announced, giveaways or other events, his surname, first
name and patronymic may be shared by the Bank to an
unspecified circle of persons, in particular, but not
exclusively, to other participants of promotions, giveaways
or other events.

13.3. By signing the Application form/ Application, Cash
document/Payment document, the Owner of personal data
provides and confirms his consent and provides irrevocable
and unconditional permission (right):

13.3.1. To the Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by me
(to me) of telecommunications, banking, financial,
Additional and/or companions services, in order to obtain
the Bank's services and protect my interests from fraud by
third parties.

13.3.2. The Bank shall record in the manner determined by
the Bank, all without exception telephone conversations
between the Owner of personal data and the Bank; to carry
out photographing and / or video recording, video
surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator VF Ukraine
PJSC and / or Kyivstar PJSC with which the Bank has
concluded relevant cooperation agreements: - upon request,
processing and storage of information concerning the
Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile network
services.

13.4. By signing the Application-
Questionnaire/Application, the Client grants the Bank
consent to transmit, request, process, exchange, and store
information related to the Client for the purpose of



https://www.ema.com.ua/about

BHECEHHS baHkOM BiloMOCTeH 10 0I0pO KPEAUTHHUX 1CTOPIM
Ta pEECTPiB, BU3HAYCHUX 3aKOHOJABCTBOM, a TaKOX
OTpuMyBaTH iH(poOpMaLilo 3 OIOpO KPEeOUTHHUX iCTOpii Ta
peectpiB, 1o crocyetbcs KimieHTta; mig wac B3aeMmomii
bankoM 3 yHNOBHOBaKCHUMW/IEP)KaBHHUMH  OpraHaMu
(30kpema, ane He BuktouyHO 3 [leHciliHuMm (oHIOM
VYkpainn, MinictepcTBoM LUQPOBOi  TpaHchopmaLii
Ykpaian, MiHicTepcTBOM €KOHOMIKH YKpainu, KabineTom
MinictpiB Ykpainu, JlepxaBHUM migmpueMcTBoM «J115»,
AKIIIOHEPHUM TOBapUCTBOM «ATEHTCTBO 1HIYCTpPialbHOTO
po3BUTKY «3po0ieHo B YkpaiHi» Ta 3 IHIINMH
YIOBHOBR)XCHHMHU OpraHaMu//Iep>KaBHUMH OpraHaMHu) 3
METOI0 oTpuMaHHs KilieHTOM TeHcii, TPOLIOBUX JOIOMOT,
COIIIaJIbHUX BHILIAT, IHITUX BUILIAT, KOMIICHCAIIii, TPAHTIB,
KpeIuTy, TOIIO Ta Yy IHIOIMX BHUIAJAKaX, BHU3HAYCHUX
3aKkoHOIaBCTBOM Ta/a0bo JloroBopom.

13.5. 3aransnmii cranaapt 3BiTHocti CRS. Kiient nagae
banky 3romy Ha mepemauy bankom iHdopmarii Ta/abo
MoKyMeHTiB mono KirieHTta, momo Oyap-sSKOTO paxyHKY
Kiienra, sxka MIiCTHTh OaHKIBCBKY TaEMHHUIIO Ta/du
nepcoHanbHi AaHi (iHdopmauis npo QizuuHy ocoly ado
iHdopMmaris, mo crocyeTbes (i3udHOI 0CcOOHM, 30KpeMa:
npisBuile, iM’s, MO OaTbKOBi, Jara HapOIKCHHS,
nogarkoBuii Homep CHIA (3a HasBHOCTI) Ta/abo iHIIOL
KpaiHu, ajxpecd, iHITY iH(pOpMaIil0, BU3HAYEHY YHHHUM
3aKOHOJIAaBCTBOM YKpaiHM YH IHIIMM 3aKOHOJABCTBOM,
MDKHapOJAHUMH YTOJaMHU TOILO) Y BUITAJKaX, BU3HAYEHUX
YUHHAM  3aKOHOJABCTBOM  YKpaiHM  Yd  IHIIUM
3aKOHOJIaBCTBOM, MDXKHAPOJHUMH YT0J[aMH, KOHBEHIIISIMH,
TOWO, KoM baHK 3000B’s3aHWi HamaBaTH iH(GOpPMAIio
Ta/ab0  JOKyMEHTH, SIKi  cTocyloThcs  KirieHTa,
KOHTPOITIOIYOMY OpraHy (TOJaTKoBii ciyxk0i), B TOMY
yucii 3 MeTOr BUKOHaHHA BUMor Yroau FATCA Tta/abo
3arampHOrO cranaapry 3BitHocTi CRS.

submitting data to credit history bureaus and registries
defined by the Legislation, as well as to receive information
from such credit history bureaus and registries concerning
the Client. This also applies to the Bank’s interaction with
authorized/state bodies (including but not limited to the
Pension Fund of Ukraine, the Ministry of Digital
Transformation of Ukraine, the Ministry of Economy of
Ukraine, the Cabinet of Ministers of Ukraine, the state
enterprise 'DIIA', the Joint Stock Company 'Made in
Ukraine Industrial Development Agency', and other
authorized/state bodies) for the purpose of enabling the
Client to receive pensions, financial assistance, social
benefits, other payments, compensations, grants, loans, etc.,
and in other cases defined by the Legislation and/or the
Agreement."

13.5. Common CRS reporting standard. The Client gives
the Bank consent to the Bank's transfer of information
and/or documents regarding the Client, regarding any
Client account, which contains bank secrecy and/or
personal data (information about a natural person or
information relating to a natural person, in particular:

last name, first name, patronymic, date of birth, tax number
of the US (if available) and/or other country, addresses,
other information determined by the current legislation of
Ukraine or other legislation, international agreements, etc.)
in cases determined by the current legislation of Ukraine or
other legislation, international agreements, conventions,
etc., when the Bank is obliged to provide information and/or
documents relating to the Client to the supervisory authority
(tax service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or CRS
General Reporting Standard.

14. BPEI'YJIIOBAHHS CIIOPIB

14. DISPUTE SETTLEMENT

14.1. bynmp-siki cymnepedkw, po30iKHOCTI, BHUMOTH abo
npeTeHs3ii, Mo BHHUKAIOTH 3 JlOroBOpY pO3MIISIAaIOTHCS
OUIIXOM  TPOBEACHHS TIEPEroBOpiB, a y  BHIQJKY
HEIOCATHEHHS 3T0JIM - B CYZOBUX OpraHax Ta B IOPSAKY,
BHU3HAUYE€HOMY 3aKOHOJABCTBOM.

14.2. JloTOBIp pEryoeThcs NPpaBOM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBHY KOMYHIKAIII

15. COMMUNICATION

15.1. TloBimomnenHs banky, mo crocytoTecsi KitieHTIB
banky 1 He MICTUTh BIiJOMOCTEW, IO CTAHOBJATH
0aHKIBCbKY Ta€MHHIIO YW KOHQiJCHIIHY iHpOpMAaIio
KiienTa, moxe OyTm HampaBieHO baHKOM HacTyHmHUMH
cnocobamu: iHpopmyBanHa Kanamamu KomyHikauii,
PO3MIILIEHHS MOBIJIOMIICHHS y BijuiaeHi banky Ta/abo Ha
Odoinirinomy caiti banky. Jlara po3mimenHs bankom
takoro mnoBigomsieHHs Ha OdiniliHomy caiiti banky,
BB2)XXKAEThCS JIATOKO  BiAnpaBieHHs bBaHkoM  Takoro
noBimomiennss  Kmienty.  KmieHt — 3000B’A3yeThest
CaMOCTIHO O3HAaHOMIIIOBATHUCS 3 MOBIAOMIICHHAMHU baHky
He piame HiX 1 pa3 Ha Micsb.

15.1.1. Kiient Mae mnpaBo 3BEpHYTHUCh 10 baHKy 3
BUKOPUCTAaHHSIM  OYyAb-KOTO  CHOCOOY  KOMYHiKaIlii,
BU3HAYEHOTO Y PO3/iJi «3B A3aTucs 3 HaMuy, «KoHTakTm»
Ha OdimiiHoMy caliti banky abo 3arenedoHyBaBIIM 10
HosinkoBoro nentpy bauky (044) 490 05 00, abo y po3imi
«IIpodine»/«Cnyx0a migrpumkn» y Cucremi IHTEpHET-
OankiHry (MoOinpHOMY 3acTocyHKY «OTP BANK UAy).

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:

by means of communication by placing this notification in
bank branches and / or on the Bank’s official website. The
date of posting such a notice by the Bank on the Bank's
Official Website shall be deemed to be the date of sending
such notice by the Bank to the Client. The Client undertakes
to independently familiarize himself with the Bank's
notifications but not less than once a month.

15.1.1. The Client has the right to contact the Bank using
any method of communication specified in the "Contact
Us" section, "Contacts" on the Bank's Official Website or
by calling the Bank's Help Center (044) 490 05 00, or in the
"Profile"/"Support Service" section in the Internet Banking
System (mobile application "OTP BANK UA").
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15.2. Iamm moBigOMITEHHS, 3a5BH, 3asBU-aHKETH, JIOTOBOPH,
JIOATKOBI JTOTOBOPH, JINCTH, BUMOTH, JOBIIKH, TIATIKHI
IHCTpPYKIIii, BUIIUCKH IO pPaXyHKaM, KBUTAHIIi1, JOKYMEHTH,
iHma iHdopmamis, sKa TEpPeNacTbcsi CHOKHBaYaM
(hiHaHCOBHX TIOCTYT, IO BH3HAYEHA 3aKOHOJABCTBOM,
TOIIO, 0 Hampasisie ogHa CTopoHa iHIIIN (Hazal pa3oM
— HoBinomaennst), y banky 3nailicHiol0TBCS 3
BUKOPHUCTAaHHSIM HACTYIHHX CIIOCOOIB KOMYyHIKamii Ta y
HACTYITHOMY THOPSIKY:

15.2.1. TIloBizomiieHHsI Ha MNanepoBOMY  HOCIi.
IToBigomMieHHs y MUCHMOBIH (hopmi Ha marmepoBOMy HOCIi
BBYKAETHCSA HAIPABICHUM HAJIS)KHUM YHHOM, SIKIIIO BOHO
BIJIIPABJICHO TIONITOBUM 3B’SI3KOM  (PEKOMEHIOBaHUM
JUCTOM, JIUCTOM 3 OTOJIOIICHOK) IIIHHICTIO 3 OIUCOM
BKJIaZIeHHS a00 1HIIINM JIFICTOM, IOCTaBKa SIKOTO MOKe OyTH
JIOKYMEHTAIIBHO MiATBEepKeHa), a00 JocTaBIeHi 0COOMCTO
onuiero i3 Cropin iHmid CTOPOHI YU Kyp €PCHKOIO
JIOCTaBKOI0 3a TOMmMTOBOIO azapecoro CTopoHH, fKa €
orpumyBaueM lloBimoMeHHS.

3acrepexennsi: Ilpu 3MiHi cBoei momTOBOI aapecH,
KitienT 3000B’s13aHul HEraitHO MOBIIOMHUTH TIpoO 1ie baHk.
Jo orpumanHs Takoro moBigomiieHHs, Bci [loBimoMieHHs
Bix baHky HanexaTh 10 BianpasieHHs/monanHs Kiienry 3a

HOIITOBOIO aJipecolo, BKa3aHOIO B 3asiBi-
ankeri/3asBi/JoroBopi/ y Cucrtemi IHTEepHET-OaHKIHTY/Y
MPOrpaMHOMY  KOMITIEKCI bamky y  «Kaprmi
Knienrta/Customery.

15.2.1.1. bank nHampasinse [loBiqOMIICHHS Ha MariepOBOMY
Hocii Ha momToBy anpecy KirieHTta, ska 3a3HayeHa
Krnientom y 3assi-ankeri/3asBi/[Jorosopi’y Cucremi
InrepHeT-0aHKiHTY/y Cuctemi Knienr-bank/y
MPOrpaMHOMY  KOMILIEKCI bamky 'y  «Kaprmi
Kiienta/Customer» sk  adpeca nposcusanmus/aopeca
daxkmuunozo micys nporcueanna/ona aUCmyeannsa (aoo
Micue mumuacoeozo nepedyeaHHs Ha MmMepumopii
Ykpainu (0na nepezuoenmis)).

15.2.1.2. TloBimomieHHS Ha TAepoBOMY HOCIi, sKi
HaJlicaHi TOMTO a0 CITyK00I0 Kyp’€pChbKOI JOCTaBKH,
BBAXKAETbCA OJEpKaHUM iHIIOI CTOpPOHOIO B JICHB,
3a3HAYEeHUI B KBHUTaHIIi YW 1HIIOMY JOKYMEHTi i3
IITEMITEIIEM/BIIMITKOIO BIJIIICHHS TIOIITOBOTO 3B’SI3KY

abo ciykOM  Kyp’€pchkoi  JIOCTaBKH, OTPUMAHUM
BimnpaBHukoM  [loBijoMIIeHHA, TIpo  BiANpaBIIeHHS
TToBimomiieHHS.

15.2.2. loBinomnennss B Cucremi IHTepHeT-0aHKIHTY.
[loBitOMIIEHHSI BBaXKArOTHCS HAIPABICHUMH HAaJIEKHUM
YHHOM, SIKIIIO BOHM BijmpasiieHi baHkoMm 3a jgomomororo
Cucremun  InrepHer-Oankinry.  [loBimomiieHHs,  sKi
HaxgicmaHi bankom 3a momomoror Cucremu IHTEpHET-
OaHKIHI'Y BBa)KalOThCSl OTpUMaHWUMH KitieHToM y naty
BianpasieHHs barnkom takoro [ToBinoMieHHS.

15.2.3. IloBinoMyIeHHsI HA a/ipecy eJeKTPOHHOI MOIITH.
[loBimomnennss Big banky y enexTpoHHid Qopmi
BB2)KA€ThCS HATPABJICHUM HAJIC)KHUM YWHOM, SIKIIIO BOHO
BignpasiieHe KiieHTy 3acobamu eneKTpOHHOTO 3B SI3Ky / B
Mepexi IHTepHeT Ha ajgpecy eJIeKTPOHHOI MOMITH, SKY
Kiient/loBipena ocoba Kiienta HamaB banky B sikocTi
KOHTaKTHOI (IUITXOM OQOpPMIICHHS BiJIMOBITHOT 3asiBH-
aHKeTH/3asBU, AOTOBOPY abo Mix yac Tesne)OHHOrO A3BiHKA
70 JIOBiZIKOBOTO IIEHTPY MICHS MPOXO/KEHHS MPOLEypH
imeHTUGIKAIll, YA y IHIIMKA 3ampornoHOBaHWN baHkOM
cnocib, abo sika 3Haumthest 3a Kiientom y Cucremi

15.2. Other messages, statements, questionnaire statements,
contracts, additional contracts, letters, demands,
certificates, payment instructions, account statements,
receipts, documents, etc. information that is transmitted to
consumers of financial services, which is defined by the
Legislation, etc., sent by one Party to another (hereinafter
collectively referred to as — the Notification) are carried out
in the Bank using the following types of Communication
Channels and in the following order:

15.2.1. Notification on paper. Notification in written form
on a paper medium is considered sent properly if they are
sent by post (registered mail, letter of declared value with a
list of enclosures or other letter, delivery of which can be
documented), or delivered in person by one Party to the
other Party or by courier delivery at the postal address of
the Party receiving the Notice.

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified
in the Application/Application form/Agreement/ in the
Internet Banking System/in the Bank's software complex in
the "Customer Card".

15.2.1.1. The Bank shall send the Notification on paper to
the Client's postal address, which is specified by the Client
in the Application/Application form/Agreement/ in the
Internet Banking System/in the Client-Bank System/in the
Bank's software complex in the "Customer Card" as the
residential address/address of the actual place of
residence / for correspondence (or the place of temporary
stay on the territory of Ukraine (for non-residents)).

15.2.1.2. The Notification on paper sent by mail or courier
service shall be deemed to have been received by the other
Party on the day specified in the receipt or other document
with the stamp / mark of the post office or courier service
received by the sender of the Notification on the dispatch of
the Notification;

15.2.2. Notification in the Internet Banking System.
Notifications are considered properly sent if they are sent
by the Bank using the Internet Banking System. Messages
sent by the Bank using the Internet Banking System are
considered to have been received by the Client on the date
the Bank sends such Notification.

15.2.3. Notifications to email address. A notification from
the Bank in electronic form is deemed to have been properly
sent, if it is sent to the Client by means of electronic
communication / on the Internet to the Client's e-mail
address provided by the Client / Client's Authorized
Representative to the Bank as a contact address (by filling
out the relevant Application Form, application, agreement
or during a telephone call to the Call Centre after passing
the identification procedure, or in another way proposed by
the Bank, or which is registered for the Client in the Internet
Banking System / software complex of the Bank in




IuTepHEeT-0aHKIHTY/y MPOrpaMHOMY KOMILICKCI BaHky y
«Kaprii  Kiienra/Customer». KiieHT Moke 3MIHHUTH
CaMOCTIHHO HOro ajpecy eJNEeKTPOHHOI TMOIITH 3a
noromoror Cucremu [HTepHET-0aHKIHTY).

15.2.3.1. KrienT Bu3Hae, M0 HAa JOCTaBKY EJIEKTPOHHOT
MIOIITH Yy OyIb-KHIA YaC MOXYTh HECIPUSATIINBO BILTUHYTH
npobieMu 3 Mepexero IHTepHeT, (opc-MaxKOpHi
o0cTaBWHM, BKIIOYalOYH 0e3 OOMEXeHHS BTpYYaHHS B
IUIONIy TOKpHUTTA Mepexi Iareprer. bank He Hece
BignoBinanbHOCTI mepen KiieHToM 3a Oyab-sKy BTparty,
TIOIIKODKEHHST a00 BUTpaTH, MmoHeceHi KitieHToM TpsiMo
abo 1mo6iYHO, B pe3ynbTaTi OyIab-sIKUX TPYIHOIIIB, MIO
BUHUKJIM Yy IIpoBaiaepa nociyr [atepHer-38's13ky KitienTa.
Bank He Hece BIAMOBINAILHOCTI 32 3aTPUMKH P JTOCTABIII
€JIEKTPOHHOT TIONITH BHACTIJIOK BUHHKHEHHS MPOOJieM B
Mepexi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECCHHS
CJICKTPOHHOI ajpecu miJ Yac TeneoHHOro J3BiHKA
BHACIIITIOK BUHUKHEHHS TpobiieM B poOoTi Temedonii. B
pa3i BUHUKHEHHS BUIIE IepepaxoBaHUX MpoOieM baHk
JTOKJIaJIe MAaKCUMAJIbHUX 3yCHJIb JIJIs1 1X YCyHEeHHs. CTOpOHH
JIOMOBWJIMCS, IO JaTa, y sKy baHk (akTHUHO HampaBuB
Kmienty enextponHe lloBimommeHnHs Ha  ajapecy
enekTpoHHoi nomth, Ky Kiient/[lopipena ocoba Kiienra
HajaB baHKy B SKOCTI KOHTaKTHOI, BBa)KA€ThCS JaTOHO
OJIepKaHHS Krienrom TaKoro €JICKTPOHHOTO
IloBimomnenHs 0e3 JOJATKOBHX  TIOBIOMIIEHh Ta
miATBepPKeHb 3 00Ky KiienTa.

15.2.4. SMS-noBinomaenns. [loBinomnenns Big banky y
Burisigi  SMS-moBimomiieHHsT (B TOMY  9MCH i3
3actocyBaHHsIM: Viber, WhatsApp, Telegram, Facebook
Messenger (3a yMOBU TEXHIYHOI MOXJIMBOCTI baHKy Ta
JIO3BOJTy BUKIIIOYHO 3a pimeHHSIM baHKy) BBaxaeTbcs
HaIpPaBJICHUM HAJIOKHUM YMHOM, SIKIIIO0 BOHO BiJIIpaBlicHE
Kinienty Ha BkazaHuii B 3asBi-aHkeTi/3asBi/JloroBopi/y
Cuctemi I[HTepHeT-OaHKIHIY/y NpOTrpaMHOMY KOMIUIEKCI
banky y «Kaptui Knienra/Customer» HoMep MOOiIBHOTO
tenedony / DiHaHCOBHIA HOMEpP MOOUTBHOTO TenedoHy
Kitienta. [ToBigomienHs, ki Hagicaani bankom y Burisi
SMS-moBiTOMIeHHS BBOXKAIOTHCA OTpUMaHuMU KitieHTOM
y IaTy BianparieHHs bankom takoro SMS-10BiTOMIICHHS.

15.2.4.1. Kiienr Bu3Hae, mo Ha JocTtaBky SMS -
NOBIJOMJICHHS! y OyIb-SIKHH 4Yac MOXXYTb HECIPHUITIMBO
BIUIMHYTH TPOOJIEMH 3 MEpPEeXer MOOUIBHOTO 3B'S3KY,
(hopc-MaxkopHI 00CTaBHHM, BKIIOYArOUW 0e3 OOMEKeHHS
BTpy4YaHHS B IUIOLIy MOKPHUTTS Mepexi. baHk He Hece
BifmoBiganpHOCTI mepen KiieHToM 3a Oynb-SKy BTparty,
TIONIKOJPKEHHsI a00 BUTpaTH, MoHeceHi KiieHTOM mpsiMo
abo 1mo0iuHO, B pe3ynbTaTi OyIb-SIKHX TPYIHOLIIB, LIO0
BUHUKIN Yy TIpoBaiiiepa IMOCIyr MOOUTFHOTO 3B'SI3KY
Kitienra. BuacnHa mocraBka SMS - noBijjoMiIeHb HE MOXKeE
OyTu rapanToBaHa baHKOM, OCKIIBKM BOHA 3aJIeKUTH BiJl
0araTbOX UWHHMKIB, Takux fAK: Tpadik B Mepexi
MOOIJTBHOTO  3B'SI3Ky, MICIIE3HAXO/DKCHHS MOOIJIBHOIO
tenedony KiieHTa B MeXax JOCSKHOCTI, a TaKOX YH
BBIMKHeHMH MOOinpHMI TeneoH Kiienra. bank He €
OlepaTopoM MOOUIBHOIO 3B'SA3Ky, 1 TOMy HE MOXe
rapaHtyBatd J0cTaBKy SMS - mnosimomiieHb. baHnk
JOKJIA/Ia€ BCIX 3yCHJIb JIJIsI CIIPUSHHS IBUAKOMY YCYHEHHIO
3001B y po0oTi mocinyru SMS-iHhopMyBaHHS.

15.2.5. Kmiear a6o JloBipena ocoba KiieHTa, mmmsxom
nianucanns KacoBoro gokymenTa/[lnatixkHOro TOKyMeHTa

"Customer Card". The Client can change his/her email
address independently using the Internet Banking System.).

15.2.3.1. The Client acknowledges that the delivery of e-
mail may at any time be adversely affected by problems
with the Internet network, force majeure circumstances,
including without limitation interference with the coverage
area of the Internet network. The Bank shall not be liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
experienced by the Client's Internet service provider. The
Bank is not responsible for delays in the delivery of e-mails
due to problems in the Internet, as well as for incorrect entry
of the e-mail address during a telephone call due to
problems in the telephony. In the event of the above
problems, the Bank will make every effort to eliminate
them. The Parties agree that the date on which the Bank
actually sends an electronic Notice to the Client to the e-
mail address provided by the Client/Authorised
Representative of the Client to the Bank as a contact address
shall be deemed the date of receipt of such electronic Notice
by the Client without additional notifications and
confirmations from the Client.

15.2.4. SMS-message. A message from the Bank in the
form of an SMS-message (including using: Viber,
WhatsApp, Telegram, Facebook Messenger (subject to the
Bank's technical capability and permission exclusively by
the Bank's decision) is considered properly sent if it is sent
to the Client specified in the Application/Application
form/Agreement/ in the Internet Banking System/in the
Bank's software complex in the "Customer Card" to the
mobile phone number/financial mobile phone number.
Messages sent by the Bank in the form of an SMS message
are considered received by the Client on the date of sending
such SMS message by the Bank.

15.2.4.1. The Client shall acknowledge that the delivery of
SMS-message at any time may be adversely affected by
problems with the mobile network, force majeure,
including without limiting interference with the network
coverage area. The Bank is not responsible to the Client for
any loss, damage or expenses incurred by the Client directly
or indirectly, as a result of any difficulties encountered by
the Client's mobile communication service provider.
Timely delivery of SMS-messages cannot be guaranteed by
the Bank, as it depends on many factors, such as: traffic on
the mobile network, the location of the Client's mobile
phone within reach, and whether the Client's mobile phone
is turned on. The Bank is not a mobile operator, and
therefore cannot guarantee the delivery of SMS-messages.
The Bank shall make every effort to facilitate the rapid
elimination of failures in the SMS notification service.

15.2.5. The Client or the Client's authorized person, by
signing the Cash document/Payment




/3asiBu-aHKeTH/3asBU, HAZa€ JO3BUI Ha BiANpaBICHHS
bankowm IloBigomiieHs, criocodamMu, 1o BU3HAYEH] Y ITyHKTI
15.2. TlpaBun (3 miamyskramu). Bero BiAmoBinanbHICTh 3a
PO3TOJIOLICHHS TAaHUX, IO MOXYTh MIiCTHTH OaHKiBCHKY
TaEMHUIIIO YW TIepcoHanbHI Aani KiieHTa TpeTiM ocobawm,

mo  BimOyJiocs  BHACHIIOK  HajcwiaHHA  baHkom
[ToBizoMiIeHP 3a  aJaPECOKO/CNICKTPOHHOKD  AJPECOIO,
HOoMepoM  TenedoHy, 1m0 Oymu Hajgani  baHky

Kiriearom/[loBiperoto ocoboro Kiienra, Kient Gepe Ha
cebe.

15.3. 3roma Kiienta Ha komyHikamito. [llmaxom
nignucanus Kiiearom KacoBoro moxymenrta, Ilnatixxaoro
JOKyMeHTa/3asiBU-aHKeTH/3asiBM OCTaHHIA HaJa€e TpaBo
Banky Ha pO3NOBCIOKEHHS Yepe3 eIeKTPOHHI Ta MOIITOBI
anpecn Kiiearta abo mmisxoMm BimmpaBieHHS SMS-
MOBIIOMJICH 32 pPEKBI3WTaMH, TOBIJOMJICHNMH baHKy
Knienrom, inpopmaniiHux NOBigOMIEHb 0€3 Oyab-sIKOTO
JIOaTKOBOTO TONEPEIHbOr0 MOBioMiIeHHs bankoM mpo
Take PO3MOBCIOJDKCHHS, B TOMY YHCII 13 3aIy4eHHSIM
TpeTix oci0. J[o Takux MoBiOMIICHh MOKE HAJIC)KATH OY/Ib-
ska iHdopmMaris, mo crocyerbest Jloroopy abo moB’si3ana
3 Horo BUKOHaHHiIM, abo He crocyeTrbes JloroBopy,
30KpeMa, aje He BUKIIOYHO, IOJIO0 IMPOBEACHHS aKIIil,
BIIPOBAKCHHS BaHKOM HOBUX MOCIYr YW TPOJYKTIB, a
TaKoX iH(pOpMAILis PO MOCITYTH TPETiX OCiO, 10 OB’ A3aHi
3 mociyramMu Ta npoaykramu banky Tomio. baHk He Hece
BIJINIOBIIAJIBHOCTI 3a PU3MKH, IOB’S3aHi 3 BIANPABKOIO
iHdopMarii BHUIEBKa3aHUMH KaHAJAMH 3B 3Ky, B TOMY
YHUCIi, SAKIIO HampaBieHa iHQoOpMalis MOXe CTaTh
BiZIOMOIO TpETiM ocobam.

15.3.1. KiienT Hagae cBow 3roay Ha Te, mo baHk mae
MpaBo TeneQOHYBaTH HOMY, HAIPABIATH BiIOMOCTI PO
CTPOK BHKOHaHHS Ta pO3Mip HOro 3000B’si3aHb Tepen
bankom, HapaxyBaHH:, BUKOHAHHsI/HEHAJIE)KHE BUKOHAHHS
KimienTom cBoix 3000B’s3aHb 32 JloroBopom, iHIIY
iH(opMarIiito Ta MOBIIOMIICHHS, ITOB’s3aHi / mependadeHi
JoroBopoM, a TakoX KoMepuiliHi mpomo3ulii baHky Ta
pexinaMHi  Marepiamu  3a  JIOIOMOTOI0  ITOIITOBUX
BiJIIPaBIieHb Ta JIMCTIB-3BEPHEHb, EIEKTPOHHHUX 3acO0iB
3B’s13Ky, SMS — MoBiZioMIIeHb, TOIIO HA aJpecH / HOMEepH
TeneoHiB, aapecu eneKTpoHHoi momTH. [lpu 1BOMY
KiienT Hece BCi pu3HKH, 1TOB’SI3aHi 3 THM, 110 HAIIpaBJIeHA
bankom iH(hopMartist cTaHe TOCTYITHOK TPETiM 0CO0aM.
15.4. bank mix 4ac HampaBieHHs [loBiOMIICHB,
JHMCTYBaHHS YM HajaHHA Ha 3anuT KitieHTa MUCEMOBOT
iHdopMariii MOke BHKOPHCTOBYBAaTH (pakcuMiibHE abo
IHIIIE eJeKTPOHHE BiATBOPEHHS MiAMUCY MOCa0BOI 0COOU
banky Ta/abo neuatku baHky 3a gomomorow 3aco0iB
MEXaHI4YHOI0, eJIEKTPOHHOTO a00 1HILIOrO KOMiIOBaHHSI.
15.5. YV upomy po3aiii CTOpOHM BH3HAYMIIM CIIOCOOH
KoMyHiKkarii ta 3axonu Oesneku. Illo crocyerhest 3axo/iB
0e3neku y KOPUCTYBaHHI JESKUMH TEXHIYHUMH 3ac00aMu
KoMyHikamii, Takumu sik Cucrema [HTepHET-OaHKIHTY, TO
CTOpOHW BU3HAUWIIM 3aXOAHM OE3MEKH Y OKPEMHX
JOroBopax, Ha mijactasi skux KiieHTy Oyno mizkimroueHo
nocinyru Cucremu IHTepHeT-0aHKIHTY.

document/Application-questionnaire/Application,  gives
permission for the Bank to send Messages by the methods
specified in clause 15.2. Rules (with subsections). The
Client assumes all responsibility for the disclosure of data
that may contain banking secrets or the Client's personal
data to third parties, which occurred as a result of the Bank
sending Notifications to the address/e-mail address, phone
number provided to the Bank by the Client/the Client's
authorized person

15.3. Client's consent to communication. By signing by
the Client of the Cash document, Payment document,
Application form/ Application, the latter grants the Bank
the right to distribute via the electronic and postal addresses
of the Client or by sending SMS-messages under the
requisites communicated to the Bank by the Client, of
information messages without any additional advance
Notification by the Bank of such distribution, including
with the involvement of third parties. Such communications
may include any information relevant to or related to the
Agreement, or not relating to the Agreement, including, but
not limited to, the conduct of shares, the introduction by the
Bank of new services or products, as well as information
about third party services related to the services and
products of the Bank, etc. The Bank is not responsible for
the risks associated with sending information through the
above communication channels, including if the
information sent can become known to third parties.

15.3.1. The Client gives his consent that the Bank has the
right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client
of his obligations under the Agreement, other information
and messages related to/provided for in the Agreement, as
well as commercial offers of the Bank and advertising
materials by mail and letters of appeals, electronic means of
communication, SMS messages, etc. to addresses/phone
numbers, email addresses. At the same time, the Client
bears all risks associated with the fact that the information
sent by the Bank will become available to third parties.

15.4. In the course of sending Messages, correspondence or
provision of written information at the request of the Client,
the Bank may use a facsimile or other -electronic
reproduction of the signature of the Bank's official and/or
the Bank's seal by means of mechanical, electronic or other
copying.

15.5. In this Section, the Parties have defined
communication methods and security measures. As for
security measures in the use of certain technical means of
communication, such as the Internet Banking System, the
Parties have defined security measures in separate
agreements on the basis of which the services of the Internet
Banking System were connected to the Client.

16. CTPOK JIi JOrOBOPY. IIOPSIIOK
PO3IPBAHHSI JJOrOBOPY. MOPSIOK 3MIHM
YMOB JIOTOBOPY, TAPU®IB TA IIPABUL

16. TERMS OF THE AGREEMENT. AGREEMENT
TERMINATION PROCEDURE. PROCEDURE FOR
CHANGING THE TERMS OF THE AGREEMENT,
TARIFFS AND RULES.

16.1. Ctpok aii Jlorosopy.

16.1. Term of the Agreement.




16.1.1. J[loroBip HaOupae 4YHHHOCTI 3 JaTd WOTO
po3miienns Ha Odinifinomy caiiti banky, mist Kiienra — 3
naty mianucanHs CtopoHamu 3asBH-aHKeTH/3asiBU (Ta/a0b0
BHeceHHs1 Kimientom noBHoi Cymu Bxiany na IloTounnit
Paxynok Kiienta abo Ha Bxnamnuii Paxynox Kiienra, B
TOMY 4HCII 1 32 JonomMoroto 3aco0iB Cuctemu IHTEpHET-
OaHKiHTY).

16.1.2. JloroBip mie OE3CTPOKOBO 110 MOMEHTY WOTO
posipBanHs 3rigHO yMOB [loroBopy, IIpaBui Ta/abo Bumor
3akOHOJaBCTBA, alle Y OyIb-IKOMY BHIIQJKYy IO TIOBHOTO
BUKOHaHHS CTOpOHAMH CBOiX 3000B’s13aHb 3a JloroBOpoM.

16.2. Ilopsinox posipsanus Jlorosopy 3a iHiniaTusoro
Kuaienra.

16.2.1. KiieHT Mae mmpaBo JOCTPOKOBO po3ipBatu Jlorosip
abo mnpunuHUTH fAifo JloroBopy B dYacTWHI HaJaHHS
BankiBcbKO1 MOCIYTH, HUISIXOM YKJIaJISHHS BiAMOBiTHOI
3asiBM TIPO BIAMOBY BiJ OTpHMaHHS baHKIBCBHKOI MOCITYTH,
Bil oTpuMaHHS AkuX KI€HT IIaHye BiTMOBHTHCH, HE
mi3HilIE HDK 3a 14 KajdeHAapHUX JHIB JO JHS TaKOTrO
pO3ipBaHHS, SKIIO iHIIE HE MEepeA0aYeHO MOJOKECHHIMHU
BIJIOBITHUX PO31iTiB JlOorOBOPY, IO PETyIIOITH MOPSITIOK
Ta yMOBHM HagaHHA okpeMoi baHKiBChbkoOi mocimyrm abo
3asBOI0-aHKETOI/3asgBOI0, 30KpeMa y BHUIMAJIKaX, SKIIO
Bxman o0Tspkeno JloroBopoMm 3acTaBH MaiHOBUX TIpaB
BUMord abo Bkmaxg po3mimieHo 0e3 MOMKIHBOCTI
JOCTPOKOBOTO ToBepHEHHs. [lpn 1mpoMy g0 MOMEHTY
posipBanHs JloroBopy abo 10 MOMEHTY BiJIMOBH BiX
bankiBcekoi mocmyru, KiieHT 3000B's3aHMII moracWTh
Ooprogi 30008’ s3aHHs 3a JJoroBopoM ab0 3a00proBaHICTh
nepen baHkoMm, sika Morina BHHUKHYTH TNpH HaJaHHI
0aHKIBCHKOT MOCIYTH, Bif AK0i KITieHT BiTMOBISETHCS.
16.2.1.1.  HdoctpoxoBe po3sipBanHs JloroBopy 3a
inimiatnBoro  KiieHta (Ta 32 HaBHOCTI TEXHIYHHUX
MOXKJIIMBOCTeH bBaHKy) MOXJIMBE TakoX y pa3i MMOBHOTO
noramreHHss  Kmientom  boproBux  3000B’s3aHbp  3a
JloroBopoM Ta y pasi:

a) HajgaHHs baHKy NMOpy4eHHs, BH3HAYCHOTO Y PO3ALII
«lopyuenns (noBipenictp) Kuienta» IlpaBun, mpo
posipBaHHs [loroBopy Ta 3aKpUTTsI paxyHKy 3i CBOTO
®diHaHCOBOrO HOMEpY MOOULIBHOTO TelehoHy uepe3
JloBinkoBuii ieHTp; 200

0) HajmaHHs baHKy HOpydYeHHS, BU3HAYEHOTO Yy PO3MLIi
«Jopyuenns (moipenicte) Kuienta» IlpaBum, mpo
posipBaHHs [loroBopy Ta 3aKpUTTS PaxyHKY 3a JOTIOMOT'OI0
oOmikoBoro 3anucy Kiienta B Mecenmxkepax Viber Ta/abo
Telegram, WhatsApp, Facebook Messenger, 1110 3B’ s13aHui
i3 dinaHCOBUM HOMEpPOM MOOiIBHOTO Tenedony KiieHra,
IUISTXOM HaJICUJIaHHS TaKOTO MOBIJOMIICHHS Ha O(imiiHUH
oOikoBuit 3amuc bBanky B MeceHmkepi Viber Tta/abo
Telegram WhatsApp, Facebook Messenger (rmocuiaHHs Ha
BIJINOBiIHI 0OJiKOBiI 3ammcu po3MmimieHi Ha OdinidHOMY
caifti baHky / 3a yMOBHU TeXxHiIYHOT MOXJIHMBOCTI baHky Ta
JI03BOJTY BHKITIOYHO 32 pillleHHsIM BaHky).

16.2.2. bank He Mae mpaBa 3a 3asBoto Kiienta po3puBatu
JoroBip un 3aKkpuBaTH paxyHOK YW BUMHSATH iHII Aii, IO
MarOTh HACJIIJIKOM HpUIUHEHHS JoroBopy, y pasi SIKIIO
TPOIIOBI KOIITH, 1110 3HAXOJATHCS HA PAXYHKY, 3aMOPOXKEHI
BIAITOBIAHO 10 3aKOHOIAaBCTBA.

16.2.3. KiienT He Mae mpaBa 0e3 3roau OOTsDKyBada 3a
JTOMOBJICHICTIO 3 BaHKOM 41 0THOCTOPOHHKO, Y TOMY YHCITI
IUISIXOM  OJIHOCTOPOHHBOI  BIJIMOBHM  Bifi BHMKOHAaHHS

16.1.1. The Agreement shall enter into force from the date
of its publication on the Bank's Official Website, for the
Client - from the date of signing by the Parties of the
Application form/ Application (and/or the Client's deposit
of the full Deposit Amount to the Client's Current Account
or Deposit Account, including through the Internet Banking
System).

16.1.2. The Agreement shall be valid indefinitely until
terminated in accordance with the terms of the Agreement,
the Rules and/or the requirements of the Legislation, but in
any case until the Parties have fully fulfilled their
obligations under the Agreement.

16.2. Procedure for termination of the Agreement at the
initiative of the Client.

16.2.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
Provision of banking services by contracting an appropriate
application to the Bank for refusal to receive Banking
services no later than 14 calendar days before the date of
such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement, which
regulate the procedure and conditions for the provision of a
separate Banking service or by a Application form/
Application, in particular in cases where the Deposit is
encumbered by the Pledge of Property Rights Claim or the
Deposit is placed without the possibility of early return. At
the same time, at the time of termination of the Agreement
or until the date of withdrawal of Banking services, the
Client is obliged to repay the debt obligations under the
Agreement or an arrears with the Bank which could arise in
the provision of Banking services which the Client refuses.

16.2.1.1. Early termination of the Agreement at the
initiative of the Client (and subject to the Bank's technical
capabilities) is also possible in case of full repayment of the
Client's Debt obligations under the Agreement and in the
event of:

a) submission to the Bank of the assignment specified in
section "Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
from his/her Financial Mobile Phone Number via the Call
Centre; or

b) providing the Bank with the assignment specified in
section "Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
using the Client's account in Viber and/or Telegram
messengers, WhatsApp, Facebook Messenger, associated
with the Client's Financial Mobile Phone Number by
sending such a message to the Bank's official account in
Viber and/or Telegram messenger, WhatsApp, Facebook
Messenger (links to the relevant accounts are available on
the Bank's Official Website/ subject to the Bank's technical
capability and permission exclusively by the Bank's
decision).

16.2.2. The Bank is not entitled to terminate the Agreement
or close the account or take other actions that result in
termination of the Agreement at the request of the Client, if
the funds on the account are frozen in accordance with the
Legislation.

16.2.3. The Client shall not have the right to terminate the
Agreement or perform other actions resulting in termination
of the Agreement without the consent of the encumbrancer




3000B's13aHHS, po3puBaTH J[0TOBIp YN BUNHSATH 1HIIII [Tii, IO
MalOTh HACNIIKOM TpPHUITHHEHHS JloToBOpY, V pasi SKIIO
MalHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOISATHCS Ha
paxyHKy, € TpeIMETOM OOTSIKEHHS, SKIIO IHIIEe He
nepeadadeHo yMoBaMu o0TsoKeHHS. [[paBounHM, BUMHEHI 3
MOPYIICHHSM I1i€1 BUMOTH, € HIKYICMHHUMHU.

16.3. Tlopsinok posipBanus Jloropopy 3a iHiniaTusoo

Banky.

16.3.1. bank mae paBo BUMaraTH posipanHs JloroBopy y
BUMAJKaX  BU3HAYCHUX  3aKOHOJABCTBOM  Ta/abo
JloroBopom.

16.3.1.1. bank mae mpaBo po3zipBatu JloroBip Ta 3aKpHUTH
Oynp-skuii paxyHok KirieHTa 3a HacTaHHA IiJCTaB,
BU3Ha4YeHHX J[oroBopoM Ta/ab0 3aKOHOIaBCTBOM, 30KpeMa
y BUMNJKaX, nependauennx y crarti 15 3axony Ykpainu
«IIpo 3amobiranHs Ta MPOTHIITO Jerajizamii (BIIMABaHHIO)
JOXOIB, OJIEPKAHUX 3TIOYMHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (HiHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi
MacOBOT'O 3HHUIICHHS».

6.3.1.2. bank Mae mpaBo JOCTPOKOBO po3ipBaT Joroip
npo 6aHKiBCHKUH BKIa] (yOMiuHMIA) Ta 3aKPUTH BKJIIHAN
(memmo3uTHMIT) paxyHOKk KilieHTa 3a HacTaHHS TiACTaB,
BU3HAYCHUX 3aKOHOAABCTBOM Ta/ab0 JloroBopoM Tmpo
OaHKiBcbkMI BKJa] (myOnivHMi). 3ajWIIOK KOIITIB 3
BKIIAHOTO (ZIEMTO3UTHOTO) paxyHKy Ta HapaxoBaHi
MPOIEHTH (32 HAsABHOCTI) TMOBepTaloThes KitieHTy B

NOPSIIKY,  BHU3HAUYEHOMY  3aKOHOJAaBCTBOM  Ta/abo
JoroBopoM mpo OaHKiBChKWH Bk (IyOmivuHMi), Ta/abo
IIpaBunamu.

16.3.2. bank mae mpaBo BiaMoBHTHCS Bix JloroBopy B
MOBHOMY 00cs131 a00 4acTKOBO 0e€3 MOSICHEHHS MpPUYHH
BimMOBH. baHK Mae TpaBO HE TOBIJOMIISITH MHUCHMOBO
Kitienta nipo BiamoBy Bia JloroBopy, 1110 BBaKaTUMETHCS
CropoHnamu oTpuMaHHSIM (GOpMHU 3MiHH 200 PO3ipBaHHS
JloroBopy, SIKIIO iHIIIe HE BU3HAYE€HO 3aKOHOIaBCTBOM.
16.3.3.V pasi Hanicnannas baakom KitieHTy oBioMIieHHS,
y cnoci0, Bu3HaueHuit po3aiiom «Criocodn KOMyHiKarii»
Jloroeopy, 3 BUMOT0¥0 Ipo po3ipeants Jlororopy, Jorosip
Oy/ie BBOKATUCh PO3ipPBaHUM Yy TEPMiH/AaTy, BUSHAYCHUI/ -
y bankom y Takomy moBijomiieHHI. Y pa3i JOCTPOKOBOTO
posipBanus [loroBopy a00 TpHUIIMHEHHS  HaJaHHS
BaHKIBCBKOT MOCITYTH, sIKa BH3HA4Y€Ha Yy IIOBiJOMIICHHI
banky, KiienTr 3000B's3aHMiA MMOTacHTH  OYIb-SKY
3a00proBaHicTh Iepen baHkom, sika Morjia BHHHKHYTH
npotsiroM 1ii JloroBopy abo 3a moropkeHHsM 3 baHkom B
gactThHi  baHKIBCBKOI  mociyru, siKa PUIHHSAETHCS
Hazgasarucs Kiienry.

16.3.4. 3 metoro posipBanus Jlorosopy bank mae mpaBo
3aKpUTH BCi BiAkpuTi y banky paxynku KimieHTa, 3aJMmox
rpomoBux KomTiB/Bknagy/gactunu Braagy, (3a
HasBHOCTI), B TOMY YHCII, sIKi OyJI0 aperitoBaHo, bank, 3a
3rojor0 Ta AopydeHHsMm Kiienra, muisixom JorosipHoro
CIHMCaHHs MEpPepaxoBy€e Ha OKpeMHuil paxyHok B baHky Ta
o0iKOBYy€e iX Ha ymoBax, Bu3HaueHuX Tapudamu Banky
Ta/ab0 3aKOHOJABCTBOM, J0 MOMEHTY OTpPHMaHHA iX
Knienrom B bBanky, a sKmoO KOmTH Ha paxyHKy OyJo
apelToBaHo, TO N0 MOMeHTy [IpuMycoBOro crmcaHHs
KOIITIB  yIMOBHOBOXEHUM  OpraHoM. Slkmo cyma
[IpumycoBoro crnucanHs Oyfla MEHILOK YHM 3aJIMIIOK
KOIIITIB Ha TAKOMY OKpEMOMY paxyHKy, KiieHT Mae npaBo
3BEPHYTHUCS A0 BIIUTUICHHS baHKy Ta OTpHMATH Pi3HUITIO
3aITUILKY KOIITiB/9aCTHHU Bruany. 3anumok

by agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property
rights to the funds on the account are subject to
encumbrance, unless otherwise provided by the terms of the
encumbrance. Transactions made in violation of this
requirement shall be null and void.

16.3. Procedure for termination of the Agreement at the
initiative of the Bank.

16.3.1. The Bank shall have the right to demand termination
of the Agreement in cases specified by the Legislation
and/or the Agreement.

16.3.1.1. The Bank has the right to terminate the Agreement
and close any account of the Client upon the occurrence of
the grounds specified by the Agreement and/or the
Legislation, in particular in the cases provided for in Article
15 of the Law of Ukraine "On Prevention and
Counteraction of Legalization (Laundering) of Criminal
Proceeds, Financing of Terrorism and financing the
proliferation of weapons of mass destruction"

16.3.1.2. The Bank has the right to terminate the Agreement
on a bank deposit (public) and close the Client's deposit
account upon the occurrence of the grounds specified by the
Legislation and/or Agreement about bank deposit (public).
The balance of funds from the savings (deposit) account and
accrued interest (if available) are returned to the Client in
the manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.

16.3.2. The Bank has the right to withdraw from the
Agreement in full or in part without giving any reason for
the withdrawal. The Bank has the right not to notify the
Client in writing of the withdrawal from the Agreement,
which will be considered by the Parties as compliance with
the form of amendment or termination of the Agreement,
unless otherwise provided by the Legislation.

16.3.3. If the Bank sends a written notice to the Client in the
manner specified in the section "Methods of
Communication" of the Agreement, requesting termination
of the Agreement, the Agreement shall be deemed
terminated within the period/date specified by the Bank in
such notice. In the case of premature

the termination of the Agreement or termination of the
Banking Service specified in the Bank's notice, the Client is
obliged to repay any debt to the Bank that may have arisen
during the term of the Agreement or upon agreement with
the Bank in the part of the Banking Service that is
terminated.

16.3.4. In order to terminate the Agreement, the Bank has
the right to close all accounts of the Client opened with the
Bank, the balance of funds/ Deposit /part of the Deposit (if
any), including those who were arrested, with the consent
and instructions of the Client, shall be transferred by the
Bank by means of a Direct debit transfer to a separate
account with the Bank and accounted for on the terms and
conditions specified in the Bank's Tariffs and/or Legislation
until the Client receives them in the Bank, and if the funds
in the account has been arrested, until the funds/ part of the
Deposit are Forcibly debited from it by an authorised body.
If the amount of the forced debit was less than the balance
of funds/ part of the Deposit on such separate account, the
Client shall have the right to apply to the Bank's branch and
receive the difference in the balance. The balance of funds
shall be returned by the Bank to the Client if the Client




KoIuTiB/uactuau Bxiany mopepraerbes bankom Kiienry y
pasi, sxmo KilieHT 3BepHEThCSA 3a iX MOBEpPHEHHSIM («I10
3amuTaHHsA») Ao BiagineHHs banky. Take mnoBepHEHHs
KOILTIB «JI0 3alUTaHHSI» MOXJHMBE NPOTAToM 3 (TPbOX)
KaJICHIapHUX POKIB 3 THS 3apaxyBaHHs KomTiB KirienTta Ha
okpemuii paxyHok banky. Skmo mnpotarom 3 (Tpbox)
KaJCHAAPHHUX POKIB 3 JHs 3apaxyBaHHS 3aJIMIIKY KOIITIB
Kiienta Ha okpemuii paxyHok banky xomriB KiieHT He
3’sBuBcsl 10 baHky 3a iX OTpuMaHHSAM, CyMa 3aJIMIIKY
3apaxoBYEThCSl Ha paxyHOK foxoxiB banky. IIpu mpomy,
3aJIMIIKK TPOLIOBUX KOIITIB, IO € Ha TAKOMY OKPEMOMY
paxyHKy, CIIMCYIOTbCSI Ha KOPUCTh baHKy mUIsIXOM
3nificnenHs: bankom JloroBipHOTO CIMCaHHS Y CyMi TaKOTO
sanmumiky. [um KiieHt Hamae cBoro 0€3BiAKIMYHY 3ro1y Ta
mopydeHHsT baHKy Ha 3OiCHEHHS KOXHOI Ta BCiX
IImatixxaux  omepariii 3  JloroBipHoro CHucaHHS,
BU3HAUYEHOTO UM IIyHKTOM J[OroBOpYy, LIOAO 3alHUIIKY
komrTiB. OTpuMyBadeM KOIITIB 3a TakuMu |LmaTixHUMEU
omepartisimu 3 JloroBipHoro crimcanHs € baHk.

16.3.4.1. bank Ha BiIacHWU pPO3CY] i3 BpaxyBaHHSIM
3aKOHOAABYOI MOXKITUBOCTI Ma€ MPaBo MOBEPHYTH YaCTUHY
TPOIIOBUX KOIITiB/Bkiamy, SKIIo apemroBana cyma Oyna
MEHbBIIA, HDK CyMa TpOLIOBHUX KOIITiB/PO3MIIIEHOTO
Bknanmy, BimHOCHO skux Oyno nposeaeHo IIpumycose
CTSATHEHHS YHNOBHOBAXCHUM OpPraHOM, Ha OyIb-IKUH
BimkpuTHii y banky Ha iMm’s1 KitieHTa mOTOYHMI/ Kap TKOBUI
paxyHOK.

16.4. Tlopsagok 3minm ymoB Ily6aiunoi
Jorosopy Ta/uu Tapudgis banky.

16.4.1. YV 3B'si3Ky 31 3MiHaMH KOH‘FOHKTYpu baHKiBCBKOT
MOCITYTY Ta iHQIIIHHUMEI TpoliecamMH, IO BiOyBatOTHCS
B  YkpaiHi, bank Mae TmpaBo 3MmiHIOBaTH B
OJIHOCTOPOHHBOMY TOPSIIKY, BIAMOBIAHO 10 cTaTTi 651
HusineHOTO KONMEKCY Ykpainu, ymoBu Jlorosopy, [Ipasu,

YaCTUHHU

Tapudie banky, ymoBu 3asBu-aHketw/3asBu, SKi
nyOnroroThes 3 mojoxeHHAMH [lyOmiuHOi  wacTHHH
Joroeopy 1 € 3arasbHumMu s Bcix  KUrieHTiB,

noBigoMuBiM KitieHTa mpo Taki 3MiHM He Mi3HIIIe HIX 32
30 (TpUALATH) KaJeHAAPHUX JAHIB JI0 IX BBEICHHS.
16.4.2. CTOpoHH JOCATIN 3rOAM 3 YCiX ICTOTHHX YMOB
Horosopy, IlpaBun. Bynp-siki nponosutii banky Kiienty
npo 3MmiHy ymoB JloroBopy/IlpaBwi, B TOMy 4YmCHi TIpO
3MiHy ictoTHUX yMOB JloroBopy, [IpaBun, Tapudis banky,
3IIHCHIOBATUMYTBCS Y CTPOKH, BCTaHOBIeHi 1. 16.5.
IIpaBwi. bank moBimomisie mpo 3MiHu y Jloroopi,
[IpaBmnax, Tapudax banky numsxom po3MileHHS 3MiH
Ta/4u TOMOBHEHHS YK HOBY pefakiiito Jlorosopy, [Ipasu,
Tapugis banky B 3arajnbHOIOCTYITHUX [Tl KJIIEHTIB MICIISIX
B ycraHoBax banky ta Ha OdiuiiiHomy caiiti banky He
mi3Hime Hik 3a 30 KaJeHTapHuX AHIB 10 JaTh HaOpaHHs
YUHHOCTI 3MiH Ta/d4d JOIOBHEHb YM HOBOI pemakiiii
Horosopy, IlpaBun, Tapudis bauky. Knienty, sxuii €
criokuBadeM  (DiHAHCOBMX TOCIYT  BIAMOBIAHO  JIO
3akoHONaBcTBA, baHk Hampapnse Takomy KiieHTy
NOBiJOMJICHHS 1po 3MiHu yMoB Jlorosopy, [IpaBun ta/un
Tapudis banky uepes IIpiopurernuii Kanan xomyHnikamii
ta/abo Cucremy [HTEepHET-OaHKIHTY.

16.4.3. Bkasanuii B posmim «Crtpok nxii Jlorosopy.
[opsimox pozipBanns Horosopy. Ilopsmok 3minm ymoB
Horoeopy, Tapudie ta IlpaBum» IlpaBun 30-meHHMit
CTPOK JUIs TOBIJOMJICHHS MNP0 BHECEHHS 3MiH Ta/uu
jgonoBHeHb 10 [orosopy, Tapudis banky, IlpaBun He

applies for their return ("on demand") to the Bank's branch.
Such repayment on demand is possible within 3 (three)
calendar years from the date of crediting the Client's funds
to a separate account of the Bank. If within 3 (three)
calendar years from the date of crediting the Client's
balance to a separate account of the Bank, the Client does
not come to the Bank to receive the funds, the amount of
the balance shall be credited to the Bank's income account.
At the same time, the balance of funds on such separate
account shall be written off in favour of the Bank by the
Bank by means of a Direct debit transfer in the amount of
such balance. The Client hereby grants its irrevocable
consent and mandate to the Bank to perform each and all
Payment Transactions for the Direct debit transfer specified
in this clause of the Agreement in respect of the balance.
The Bank shall be the recipient of funds under such
Payment Transactions for Direct debit transfer.

16.3.4.1. The Bank, at its own discretion, taking into
account the legislative possibilities, has the right to return
part of the funds/Deposit, if the arrested amount was less
than the amount of funds/placed Deposit, in respect of
which the Forced Collection was carried out by the
authorized body, to any current/card account opened with
the Bank in the name of the Client.

16.4. Procedure for changing the terms of the Public
Part of the Agreement and/or the Bank's Tariffs.
16.4.1. In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, the Bank’s Tariffs, the conditions of
the Application form/ Application/ Application, which are
duplicated with the provisions of the Public part of the
Agreement and are common to all Clients, notifying the
Client of such changes not later than 30 calendar days
before their introduction.

16.4.2. The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms set
out in clause 16.5. of the Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by posting
changes and/or additions or a new version of the Bank's
Agreement, Rules, Tariffs in places accessible to customers
in the Bank's institutions and on the Bank's Official Website
no later than 30 calendar days before the date of collection
the validity of changes and/or additions or a new version of
the Agreement, Rules, Bank Tariffs. To the Client who is a
consumer of financial services in accordance with the
Legislation, The Bank sends such a Client a notification
about changes to the terms of the Agreement, Rules and/or
Bank Tariffs through the Priority Communication Channel
and/or the Internet Banking System.

16.4.3. Specified in Section "Terms of the Agreement.
Agreement termination procedure. Procedure for changing
the terms of the Agreement, Tariffs and Rules " of the Rules
30-day period for notification of changes and/or additions
to the Agreement, the Bank's Tariffs, Rules does not apply




3aCTOCOBYEThCS Y BHNAJAKaX BHeCeHHs 3MiH, fAKi
MOKPAIIyIOTh YMOBH oOciayropyBanHss KiieHrtis
(PO3IIMPIOIOTE  MepeJik  Mocayr,  OaHKIBCbKHX
npoaykrtiB banky Ta/ado smenmyrors Tapudn banky)
abo CIpsIMOBaHi Ha BHKOHAHHA BHMOT
3akoHoAaBCTBA, 10 HAOYBAaIOTh YMHHOCTI paHille, HiX
BCTaHOBIIeHUH 30-IeHHUU CTPOK IS PO3MIILEHHS 3MiH
Ta/un nonoBHeHb A0 JloroBopy, Tapudis banky, IIpasun
Ha Od¢imiiftHOMY caiiTi baHKy, SIKIIO iHIIIE HE BU3HAYEHO Y
MoBiIoMIIeHHI baHky.

16.4.4. Kiient mpuiimae Ha cebe 00OB’SI30K CaMOCTIHHO
BIJICTEXXyBaTH HAsBHICTH/BIICYTHICTh Mporo3uiiiii banky
moa0 BHeceHHs 3MiH 1o Joroeopy, [IpaBun ta/abo mo
Tapudie banky, mIsIXOM TEepeBipKM HAIXOHKEHBb
noBiominens y llpiopurernmit Kaman xomyHikamii,
3a3HadeHoro y 3asBi-aHkeri / 3asBi, B TOMYy 4YHCII
o3HalioMyIOBaTHCA 3  iH(OpMaIi€lo pPO3MIlEHOI B
3aralbHOAOCTYITHUX IS KITIE€HTIB MICISIX B yCTaHOBax
banky, a Takox nuisixom BiaBimyBanHS OdirifiHOrO calfTy
banky He piame HiX 1 pa3 Ha MicAIlb.

16.4.5. Y pasi Hesroau 3i 3minamu 1o JloroBopy, IlpaBun
ta/abo Tapudis banky, KimieHT Mae mpaBo AOCTPOKOBO
posipBatu [loropip a00 BiIMOBUTHCH BiJl OTPUMAaHHS
BaukiBcbKOI MIOCITYTH 0 J1aTH, 3 sIKO1
3aCTOCOBYBAaTUMYTHCS TaKi 3MiHH, O€3 CIUTaTH JT0JIATKOBOI
Kowmiciiinoi BuHaropogm banky 3a iioro posipBaHHA,
NOMEPEIHbO  TOTAacHBIIM  BCIO  3a00proBaHicTh  3a
HorosopoM. B iHImmoMy BuUManky Taki 3MiHH BBa)KalOTHCS
npuiHATAME/TIOTOKeHUMU  KUTieHTOM, KO 110 JaTH, 3
SKOT BOHM 3aCTOCOBYBAaTUMYThCs, KITi€HT He TOBIIOMHUTH
bank mnpo pozipBanHs JloroBopy, NIUIIXOM IOJAHHS
BiMOBiMHOI 3asBH 10 baHKy mpo BiIMOBY BiJl OTpUMaHHS
baHKiBCHKOT MOCITYTH.

16.5. Tlopsaok BHeceHHsi 3Min a0 InauBigyaabHoi
yactunu Jlorosopy.

16.5.1. [Ins 3minu ymoB, Bu3HaueHHX CTOpOHaMH Yy
BIMOBIIHUX PO3Iijax 3 I1HAMBIAyaJbHHUMH YyMOBaMHU
3asiBu-aHkeTH/3asiBU, ska € [HIUBIIyaIbHOI YaCTHHOKO
JHoroBopy, CTOpOHH yKIIaJat0Th 32 3aTBEpUKEHOI0 baHkoM
(hopMOIO HOBY pefaKilito 3asBU-aHKETH/3asiBU MPO 3MiHY
YMOB KOpHCTYyBaHHs BaHKIBCBKUMHU MOCITyraMu abo 1HIIHH
JIOKyMEHT, 32 3aTBep/pKeHor0 bankom dopmoro, y BUrIIsii
BHECEHHS 3MiH Ta JIOTOBHEHb (JIOAaTKOBUH MIOTOBIp) Y
NUCBMOBIH TarepoBiii abo enekTpoHHid (opwmi, sKa/-ui
BBAKAETHCS YKIaAeHOW/-uM CTOpOHAMH 32 YMOBH HOTO
mingnucadas Kimearom ta Baukom.

in cases of changes that improve the conditions of
service for the Clients (expand the list of services,
banking products of the Bank and/or reduce the Bank's
Tariffs) or are aimed at implementing requirements of
the Legislation, which enter into force earlier than the
established 30-day period for posting changes and/or
additions to the Agreement, Bank’s Tariffs, Rules on the
Bank's official website, unless otherwise specified in the
Bank's notification.

16.4.4. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of notifications in the Priority
Channel of communication specified in the Application-
questionnaire/  Application, including accessing to
information posted in public places for clients at the Bank's
institutions, as well as by visiting the Bank's official website
at least once a month.

16.4.5. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive Banking services until the date from
which such changes will apply without paying an additional
commission for its termination, having prepaid all the
arrears under the Agreement. Otherwise, such changes shall
be deemed accepted/approved by the Client, unless, before
the date on which they are applied, the Client has not
notified the Bank on the termination of the Agreement, by
submitting an appropriate application to the Bank about
refusal to receive the Banking service

16.5. The procedure for making changes to the
Individual part of the Agreement.

16.5.1. In order to change the conditions defined by the
Parties in the relevant sections with individual conditions of
the Application form/ Application, which is an Individual
part of the Agreement, the Parties conclude, in accordance
with the form approved by the Bank, a new edition of the
Application form/ Application on changing the conditions
of using banking services or another document, according
to the form approved by the Bank, in the form of
amendments and additions (additional contract) in written
paper or electronic form, which is considered concluded by
the Parties in conditions for its signing by the Client and the
Bank, if other features are not specified separately by the
Agreement.

17.®ITHAHCOBHU
TEJE®OHY

HOMEP MOBIJIBHOI'O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®dinancoBuii HOMep MOOITLHOIO TeJie()OHY — HOMED
MoOinpHOTO Tenedony Kimienra, mo BkazaHuii y 3asBi-
aHkeTi/3asBi, SKAH BHUKOPUCTOBYETHCS IS 3B’S3KY 13
JOBiIKOBUM TIeHTpoM banky, 3 Meroro ABTeHTHiKaIlii
Kiienra, mist orpumanns SMS-nioBigomiieHb Bif baHky,
BignpasieHHs Kimentom BaHky KOmiB MiATBEPIKEHHS Yd
iHmoi TekctoBoi iHdopMmarii, ska HeoOXimHa s
OTpUMaHHsI/HaJlaHHS baHKIBCHKHUX TOCIYT 32 Oyab-KHMU
JIOTOBOPaMH, SIKi yKiaeHi Mixk CTOpOHaMHU.

ABTeHTH(iKALIA — IpOLeaypa MEPEeBipKH BiANOBIIHOCTI
0ocoOM, sSKa 3BEPTAEThCA 32 OTPUMAaHHSAM  IOCIYT
(omeparmiii)/indopmartii 10 banky, igeHTH(IKAIHHAM
maanM Kiienta moissxoM HampasiieHHS barnkom SMS-

17.1. Financial phone number means the Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to
send to the Bank Customer the confirmation codes or other
textual information required for receiving / provision of
banking services under any agreements concluded between
the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The




nmoBiiomyieHHss Ha @DiHaHCOBUH HOMEp MOOIIBHOIO
tenedony Kiienra un 3aTeneoHyBaBIIH 10 JOBIAKOBOIO
uentpy banky. Asrentudikauis KiienTa mpoBoauThCs
BankoM U1 BCTaHOBIEHHA HOro HAaJEKHOCTI 10
KOHKpeTHOTO KitieHTa Ta #oro oOJIKOBOTO 3amucy ¥y
cucreMax baHky.

17.2. llnsxom mignucands 3asBU-aHKeTH/3asBu, Koient
TIACHUM TIATBEPIKYE, IO HA MOMEHT YKIAJCHHS
JloroBopy BUKOPHCTOBYE HOMEpP MOOLTBHOTO TenedoHy,
akuii  3a3HaueHo Kiientom y 3asBi-aHketi/3asiBi  SIK
®inancoBuii HOMEp MOOITBPHOTO TelneoHy Ta SKUN
3HAaXOAMTHCSI BUKIIOYHO Yy BJIACHOMY BHKOPHCTaHHI
Knienra 1 He mepenaerscsi i BUKOpUCTaHHS KitienToM
TpeTiM ocobam. KiieHT mignucaBim 3asBy-aHKETY/3asiBi
Hamae banky 3romy Ha BukopucTanHa @PIiHAHCOBOTO
HOMEpYy MOOUTbHOTO  TeneoHy NS OTPUMAaHHS
BankiBchkux mocnyr, 3rimHo JloroBopy, a Takox 3a
IHITAMHA JOTOBOPAMH, SIKi yKJIafeHo Mk CTOpoHaMH.

17.3. Y pa3i 3amiHu, BTpaTH, OE3KOHTPOIBHOTO
Bukopuctanus ~ DiHancoBoro  HoMepa  MOOITBHOTO
tenedony  KimieHT  3000B’s3yeThcss  HeraiiHo (Y

HAaWKOPOTIINHA CTPOK MPOTATOM OJHOTO JIHS) ITOBIIOMHUTH
bank muceMoBo. Y pasi HemoBigomuieHHs KitieHTOM mpo
BUTIAJIOK 3aMiHH, BTPaTH, 0€3KOHTPOIILHOTO BUKOPUCTAHHS
®iHaHCOBOTO HOMEpa MOOIUTEHOTO TeNneoHy Y CTPOK,
Bu3HaueHuil nyHkroM 17.3. IlpaBun, bank He Hece
BIAITOBIAAJILHOCTI 32 HECAHKLIIOHOBAHE CIIMCAHHS KOIITIB 3
paxyHkiB KirieHTa Ta He BiANIKOMOBYE 30MTKH, HAaHECEHI
KitienTy, 1m0 cTamy HaCIliJKOM HEBYACHOTO ITOBIJOMJICHHS
Kiientom banky.

17.4. 3amina ®iHaHCOBOTO HOMEPY MOOUTHLHOTO TenedoHy
MOKJIMBE JIMIIe 3a iHimiatuBoro KilieHTa, IIIIXOM
nepcoHayibHOro mnojaHHs KiieHtomM 10  Oyab-sKoro
BijiieHHs: banky Ha TepuTopii YKpaiHu MMCHMOBOI 3asBU
mpo 3MiHy DiHAHCOBOTO HOMEpPY MOOUILHOTO TenedoHy.
3mina @iHaHCOBOrO HOMEpY MOOUIBHOrO TenedoHy
JoBipeHoro oco6oro KitienTa 3a00poHEHO.

Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form/ Application, the
Client hereby confirms that at the time of the conclusion of
the Agreement, uses the mobile phone number specified by
the Client in the Application Form/ Application as the
Mobile Financial Number and which is solely in the Client's
own use and is not transferred for use by the Client to third
parties. By signing the Application Form/ Application, the
Client agrees to the Bank to use the Mobile Financial
Number to receive Banking services under the Agreement,
as well as under other agreements concluded between the
Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the Bank
in the territory of Ukraine a written application for changing
the Financial Number of the mobile phone. Changing the
Customer Financial Number of the Client's authorized
representative is prohibited.

18. BUIIMCKA 3A PAXYHKOM

18.ACCOUNT STATEMENT

18.1. Bummcka 3a paxyHKOM BKITIO4Ya€ B ce0Oe mepertik Beix
[Inarixxaux omepartiii, mpoBeaeHnx KirieHTOM 10 paxyHKY,
BKITIIOYAIOYH TUIATEXKi Ha KOPUCTh baHKy, a Takox OanaHc
paxyHKy. KilieHT Mae MOXIHBICTE B OYIb-SIKHUH 3pyYHHIA
st cebe yac OeskomToBHO copmyBaTh Bummcky 3a
paxyakom Kiieata B Cucremi I[HTepHET-OaHKIHTY.
Bumucka 3a paxyHKOM (GOPMYETBCS 3a MOTOJPKEHHI
Croponamu mepiog Ta MICTUTH BiJOMOCTI PO BCi
npoBezeHi Knientom onepaii 3a paxynkom Kiienrta. bank
CaMOCTIliHO BH3Ha4ae ¢opMmy Bummcku 3a paxyHKOM Ta
000B’I3KOBI PEKBI3UTH Ta BiJOMOCTI B Hil.

18.2. KitieHT Mae mpaBo 3BepHYyTHUCS Ha BiamineHHs banky
1 3aMPOCUTH B YCHIiH (OpMi, alie He YacTillie OJHOTO pazy
Ha Micsllb, Bunncky 3a paxyHkoM, siky bank Hagae KimienTy
OesomnaTtHo, a00 baHk Moxke Oe30mIaTHO HagiCIaTH
Burmucky 3a paxyHkoM Ha 3anut KirieHTta B ycHill ¢popmi, B
ToMy 4Hcli 3aTenedoHyBaBIIK 0 JOBiIKOBOTO IIEHTPY,
ajie He yacTille OAHOro pa3y Ha Micslb, Ha EIEKTPOHHY
agpecy Kumienta. Ilpm 1pomy bank He Hece
BIJIMOBIIAJIBHOCTI 32 BTpaTy Bunmcku 3a paxyHKOM abo
pO3roJiolIeHHsT 3a3HaueHoi y Hild iHpopmauii mix dwac
NepecuiaHHs  eJEKTPOHHOI0 mowmTo. HeoTpumanHs
Bunucku 3a paxyHKOM He 3BUTbHsIE KiTieHTa BiJl BAKOHAHHS
1ioro 3000B s3aHb 32 JIOTOBOPOM.

18.1. The account statement includes a list of all Payment
transactions carried out by the Client on the account,
including payments to the Bank, as well as the account
balance. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking The
account statement is generated for the period agreed by the
Parties and contains information on all operations
performed by the Client on the Client's account. The bank
independently determines the form of the account statement
and the mandatory details and information in it.

18.2. The Client has the right to contact the Bank branch
and request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account Statement
free of charge at the Client's request verbally, including by
calling to the Help Center, but not more often than once a
month, to the Client's email address. At the same time, the
Bank is not responsible for the loss of the Account
Statement or the disclosure of special information in it
during e-mail forwarding. Failure to receive the Statement
of Account does not release the Client from fulfilling his
obligations under the Agreement.

18.3. By signing the Application Form/ Application by the
Client / Client's Authorized Representative, the Client




18.3. Ilimnucamnsm  Kiientom//loBipeHoo  0co00r0
Kiienta 3asBu-anketn/3asBu, Kiient mo3Boisie banky
Bifcunatu Bumucku 3a paxyHKaMu yepe3 BiIKPUTUI KaHaI
Mmepexi [HrepHeT Ha Bkazany Kiientom abo JloBipeHoro
ocoboto KirieHTa eekTpoHHY ajpecy, sSKy BiH HagaB banky
B SIKOCTI KOHTAaKTHOI (IUIAXOM OQOPMIICHHS BiAMOBiTHOT
3asiBu-aHkeTH/3asiBM, 3asBH, JOrOBOpYy abo Tmmijg Yac
TeneoHHOTO 13BiHKA 10 JlOBIIKOBOTrO MEHTPY TicCIs
MPOXOPKEHHST TPONeAypH ineHTH]IKamii, un y IiHmHH
3anponoHoBaHuil baHkoMm crocib, abo sika 3HAYUTHCS 3a
Kiientom y Cucremi [aTepHeT-0aHKIHTY/y TIpOTpaMHOMY
komriutekci banky y «Kaprmi Kmienra/Customer»). Bero
BiIMOBiAaJIbHICTh 332 PO3TOJIOMICHHS JaHUX 10 paxyHKam
Kimienta TperiMm ocobam, 10 BimOYyJ0CSd BHACIIIOK
HaJCWIaHHSI baHKOM BHWITMCOK dYepe3 BIAKPUTHA KaHAI
Mepexi [HTepHeT Ha aapecy enekTpoHHOI momrty, Kiient
Oepe Ha cebe. bank nmonepemxkae Kiienra, mo indopmaris,
fKa TIepelaeThCs Ha aApPecy eJIeKTPOHHOI IOMITH, €
BIIKPUTOIO Ta MOXK€ CTAaTH BiOMOIO TpeTiM ocobaMm 0Oe3
sroau banky Ta KiienTa. bank He Hece BiMOBiIaIbHOCTI
3a 3aTPUMKHU IPH JIOCTABIIl €JICKTPOHHOT MOIITH BHACHIIOK
BUHUKHEHHS mpobiem B wMepexi [aTeprner. B pasi
BUHHKHEHHS  BHIIETIEpEepaxoBaHMX  mpobisem  baHk
JOKJIaIa€ MAaKCUMAaIbHUX 3yCHJIb IO iX YCYHEHHIO.

18.4. Kepyrounce monoxxeHHssMu ctarti 207 LluBinpHOTO
Koaekcy Ykpainu, CTOpoHHM MOTOIIH, mo baHk mig gac
HanauHs Kitienty Bunucku 3a paxyHKOM, KBUTaHIIIH, TOLIO
MOX€ BHKOPHUCTOBYBaTH (pakCUMiIbHE abo  iHIIe
eJIEKTPOHHE BIATBOPEHHS MiAMKCY TT0CcafoBoi ocoon baHky
Ta/abo0 mewarkun baHky 3a  JIOmOMOror  3aco0iB
MEXaHI4HOTO, €JIEKTPOHHOTO abo 1HIIIOTO
KoTitoBaHHs/(hakcuMie.

18.5. Sxmo KiieHT BUsIBHB p0o301KHOCTI MiXK OnepatisiMu
Ta cyMaMmH, BKa3aHMMHU Yy BUNHCII 3 paxyHKy KiieHra i
(aKTUYHO MPOBECHUMH, TO TIPOTATOM 15-TH KaJeHIapHUX
JHIB JTHS OTPHMaHHS BIANOBIAHOI BHIIMCKH 3 paxyHKY
KitienTa, BiH MOBUHEH MMCbMOBO MPOiH(OOPMYBaTH PO 1Ie
bank 3 HajgaHHAM  BIAMOBITHUX  MiATBEPHKYHOUYHX
JOKyMEHTIB, y TIPOTHJECKHOMY BHIIQJKy BHUIIHCKA 3
paxynky KiieHTa BBa)kKaTUMETBhCS MiATBEPIKEHOIO 1
NoJJaITbINI peTeH3ii bankoM He mpUAMaroThCS.

18.6. bank mopoky, Ha Bumory Kiienra, cranom nHa 01
ciunst, Hamae KimienTty Bumnucky 3 paxyHky Kiienra. Kiienr
nepeBipse 3aJUIIOK (3aJIMIIKK) KOLITIB Ha CBOEMY (CBOIX)
paxyHKy (paxyHkax) ctaHoM Ha 01 Ci9HS KOXKHOTO poKy. Y
pa3i BusBIeHHs po30OikHOcTel, Kiient mopoky mo 01
JFOTOTO 3000B'sI3aHUHN MTOBIIOMUTH TIPO 1ie B bank. Y pasi
HeoTpuMaHHs bankoM iHpopmalii npo po30iKHOCTI B
3aJMIIKaX KOIITIB Ha paxyHKy (paxyHkax) Kiiienra
OPOTATOM  3a3HAYEHOT0 TEPMiHy, 3aJHIIOK KOIITIB
BBAKAETHCA MiaTBepKeHNM KitieHTOM.

allows the Bank to send Account Statements via an open
channel of the Internet to the e-mail address specified by the
Client or the Client's Authorized Representative, which he
has provided to the Bank as a contact address (by executing
the relevant Application Form/ Application, agreement or
by telephone call to the Call Centre after the identification
procedure or in any other way proposed by the Bank in the
Internet Banking System, application, agreement, or during
a telephone call to the Call Centre after passing the
identification procedure, or in any other way offered by the
Bank, or which is listed for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client shall bear all responsibility
for disclosure of data on the Client's accounts to third
parties as a result of the Bank sending statements via an
open Internet channel to the e-mail address. The Bank shall
warn the Client that the information sent to the e-mail
address is public and may become known to third parties
without the consent of the Bank and the Client. The Bank
shall not be liable for delays in the delivery of e-mails due
to problems in the Internet. In the event of the above
problems, the Bank makes every effort to eliminate them.

18.4. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use
a facsimile or other electronic reproduction of the signature
of an official of the Bank and/or the Bank's seal using
mechanical, electronic or other means of copying/
facsimile.

18.5. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving the
relevant Client's account statement, providing the relevant
supporting documents, otherwise the statement from the
Client's account will be considered confirmed and further
claims by the Bank will not be accepted.

18.6. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. The client checks the balance(s) of funds in his/her
account(s) as of January 1 of each year. In case of
discrepancies, the Client is obliged to inform the Bank
about it every year by February 1. If the Bank does not
receive information about discrepancies in the balance of
funds on the Client's account(s) within the specified period,
the balance of funds is considered confirmed by the Client.

19. BIOPO KPEJWTHUX ICTOPII

19. CREDIT HISTORY BUREAU

19.1. IlnsgaxoM mianucaHHd 3asBU-aHKETH/3asBU (Hamali
pa3oM 1o Tekcty posaiay Jorosopy — «Jlorosip»), Kitient
Hajae baHky 3rogy Ha 30ip, 30epiraHHs, BUKOPHUCTAHHS,
NOLIMPEHHs Ta nepefady iHdopmaii 10 610po KpeaUTHUX
ictopiii (magani — BKI) indopmauii, a Tako Ha AOCTYN Ta
oTpuMaHHsI iHpOpMAIi, 0 CTAHOBUTH KPEJUTHY 1CTOPiIO
Kunienra, y BKI (B TOMy uncni, iHo3eMHOMY 010p0) B 00’ eMi
BU3HA4YE€HOMY 3aKOHOJABCTBOM.

19.2. bamx mnoimomuse Kiienty, mo baHk mepemae
iHpopmartito mogo Kiienta Ta momo KpeauTHOi icTopii

19.1. By signing the Application-
Questionnaire/Application (hereinafter  collectively
referred to in this section of the Agreement as the
“Agreement”), the Client gives the Bank consent to collect,
store, use, disseminate, and transfer information to the
credit history bureau (hereinafter — CHB), as well as to
access and receive information constituting the Client’s
credit history from the CHB (including a foreign bureau) to
the extent defined by the legislation.




Kimieara, mongo J[loroBopy (Imo yKiIameHUd  Mix
Croponamm), momo inHmoi iHdopmarii, B 00cs3i,
BHU3HAUYE€HOMY 3aKOHOABCTBOM, IIOHAHMEHIIIE 10 OAHOTO 3
BKI, nmepenik sikux Bu3zHaueHo y m. 19.5. Ipasu.

19.3. IlpaBoBoto miaCTaBOO Il  30MpaHHA Ta
BUKOPUCTaHHS iHQOpMAIii, MO CTAaHOBUTH KpPEAUTHY
icropito Kitienra, € muceMoBa 3roga KitienTa, 1o HamaHa
Kmientom banky Ta/abo [lorosip, mo yKIageHWd Mix
Croponamu, 10ToBip, M0 yKiIaaeHnit Mixk bankom ta BKI,
a TakoX 3aKOHONABCTBO, IO BH3HAYa€ TIPaBOBI Ta
opraHi3aiifai 3acaay BeICHHS KPEIUTHUX 1CTOPIi.

19.4. MeToto s 30MpaHHs Ta BUKOPUCTAHHS 1HGOpMAITIii,
IO CTaHOBHUTH KpeauTHy ictopito KimieHTa, € ynpaBiiHHS
KPEIUTHUM PU3UKOM; JOTPUMAHHS BUMOT 3aKOHOJAaBCTBA
y cdepi 3amobiraHHS Ta  NPOTHAIl  Jierasmizarii
(BiIMUBaHHIO) TOXOMIB, OJICP’KAHUX 3JIOUYNHHUM IIITXOM,
(inaHcyBaHHIO TEPOPU3MY Ta (inaHCcyBaHHIO
PO3MOBCIO/UKEHHA  30p0oi  MacoBOTO  3HHIICHHS; JUIA
3MICHEHHS 3aXO0JiB, CHPSIMOBAaHWX HA TMOTANICHHS Y
Mo3acyJOBOMYy  MOpSAAKY  3a0oproBaHocti y  pasi
NPOCTPOYCHHS BUKOHAaHHS TPOMIOBOTO 3000B’sS3aHHS
nepen bankoM abo 3 MeTO0 B3a€MO/Ii1 TIPH BPETYIIIOBAHHI
MPOCTPOUCHOT 3a00proBaHOCTI 3a OyIb-SIKUMHU
NpaBOYMHAMH, YKIaAeHUMH MK CTOpOHAMH.

19.5. Ilepeaik 010po KpeAMTHHUX icTOPIii:

IIpAT «llepuie BceykpaiHcbke 0I0p0  KPEIUTHUX
icTopiii»

VYkpaina, 02002, m. Kuis, Byn. €8rena CeepcTioka, 11.
ITAT «MixkHapoaHe 010p0 KPeAUTHUX iCTOPIii»
VYxpaina, 03117, m. Kuis, np. bepecreticekuii (Ilepemorn),
6. 65, od. 306.

TOB «YkpaiHcbKke 0I0P0 KPeAUTHHX icTOpiii»

VYkpaina, 01001, m. Kuis, Bys. ['pymieBcbkoro, Oya. 1-1.
19.5.1. CropoHr JOMOBHJIHCH, IO Yy pa3i 3MiHH
HaliMeHyBaHHS Ta/a00 anmpecu Oy/Ib-SIKOTO 13 3a3HAYEHUX 3
nepeniky y n. 19.5. IlpaBun BKI abo y pasi cmiBmparii
banky 3 Oyap-sxkumu iHmmmu BKI, mpotsrom ctpoky nii
Horosopy bank noigomise KimienTa mpo HaliMeHyBaHHS
ta aapecy BKI, no skux mepemaBatuMmeThcsi iHQOpMAITiS
Ui GopMmyBaHHs KpeautHoi ictopii KiieHTa, muisxom
BHeceHHS 3MiH j0 1. 19.5. [lpaBun Ta/abo y cmocio,
BU3HaueHOMY po3zinoM «Criocobu komyHnikauii» [Ipasui.

19.2. The Bank informs the Client that it transfers
information regarding the Client and the Client’s credit
history, the Agreement (concluded between the Parties),
and other information, to the extent defined by the
legislation, to at least one of the credit history bureaus
(CHBs), the list of which is specified in clause 19.5 of the
Rules.

19.3. The legal basis for the collection and use of
information constituting the Client’s credit history is the
Client’s written consent provided to the Bank and/or the
Agreement concluded between the Parties, the agreement
concluded between the Bank and the CHB, as well as the
legislation that defines the legal and organizational
framework for maintaining credit histories.

19.4. The purpose of collecting and using information that
constitutes the Client’s credit history is credit risk
management; compliance with legislation in the field of
prevention and counteraction to the legalization
(laundering) of proceeds from crime, financing of
terrorism, and financing of the proliferation of weapons of
mass destruction; implementation of measures aimed at
out-of-court debt recovery in case of overdue monetary
obligations to the Bank or for interaction in the settlement
of overdue debts under any transactions concluded between
the Parties.

19.5. List of credit history bureaus:

Private JSC 'First All-Ukrainian Credit History Bureau'
Ukraine, 02002, Kyiv, 11 Yevhena Sverstyuka St.

PJSC 'International Credit History Bureau'

Ukraine, 03117, Kyiv, 65 Beresteiskyi (Peremohy) Ave.,
Office 306

LLC '"Ukrainian Credit History Bureau'

Ukraine, 01001, Kyiv, 1-d Hrushevskoho St.

19.5.1. The Parties agree that in the event of a change in the
name and/or address of any of the CHBs listed in clause
19.5 of the Rules, or in the event of the Bank’s cooperation
with any other CHBs during the term of the Agreement, the
Bank shall inform the Client of the name and address of the
CHB to which information will be transferred for the
formation of the Client’s credit history by amending clause
19.5 of the Rules and/or in the manner specified in the
'Communication Methods' section of the Rules.

20.PEECTPHU

20. REGISTERS

20.1. [lepxaBHUH peecTpP aKTiB HUBIJILHOr0 CTaHy
rpomaasn. lligmucanusm 3asBu-ankern/3asBu, KiieHt
Hazae banky 3rofy Ta 0e3BiAKINYHKH 1 0€3yMOBHUIA JO3B1JT
(mpaBo) banky nHa moctyn bamky mo i#oro ocoGuctux
BiZIOMOCTEH, 0 MicTAThCs y Jlep>kaBHOMY peecTpi akTiB
LUBUILHOTO CTaHy TPOMAJISH Ta SIKi CTOCYyI0Thes KitieHTa.
20.2. €nunumii peectp noBipeHoctei. IlixmucaHHsIM
3asBu-ankern/3asBu  KiieHtr Hamae banky 3romy Ta
0e3BiakIMUHMA 1 Oe3yMoBHUH 103Bin (mpaBo) banky Ha
Joctyn baHKy Ha OTpUMaHHS BUTATIB IOJIO HBOTO 3
€1uHOTrO peecTpy IoBipeHocTel (1010 JOBIPEHOCTEH, SIKi
Bugani Kiientom #ioro moBipeHMM ocobam s
NpeACcTaBHULTBA iHTEpeciB y baHky).

20.3. [ep:kaBHMiH peecTp 3arajibHO00O0B’SI3KOBOI0
JAep:KaBHOIO0 COLiaJLHOrO crpaxyBaHus. llinnucanHsam
3asBu-ankern/3asBu  KiieHtr Hamae banky 3romy Ta
Oe3BimmuHui 1 0e3yMOBHHN 1103BUIT (ITpaBo) banky Ha
JocTynn baHKy 10 #WOro OCOOMCTHX BiOMOCTEH, IO

20.1. State register of civil status acts. By signing the
Application form/ Application, the Client provides the
Bank with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. Single register of powers of attorney. By signing the
Application Form/ Application, the Client gives the Bank
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank to obtain extracts
from the Unified Register of Powers of Attorney (for
powers of attorney issued by the Client to his proxies to
represent interests in the Bank).

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire/ Application, the
Client gives the Bank consent and irrevocable and
unconditional permission (right) for the Bank to access his
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MICTATBCS Y JleprkaBHOMY peecTpi 3araabHO000B’ I3KOBOTO
JIep’KaBHOTO COIIAJIbHOTO CTPaxyBaHHI.

personal information contained in the State Register of
Mandatory State Social Insurance.

21. 3AXHUCT IIPAB
PIHAHCOBUMX ITOCJIYT

CIIO’KMBAYIB

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nmuTaHk 3aXUCTY IHTEPECIB CITOKMBaYiB (piHAHCOBHX
nmocnyr KiieHT Moxe 3BepHYTHCh A0 banky (mmisxom
HalpaBJIeHHs] MUCHMOBOTO 3BEPHEHHS MOLITOI0, dYepe3
Odiniitauii caiit banky abo ycHOro 3BepHEHHs dYepe3
JosinkoBuii nenTp banky 4 Ha 0cOOMCTOMY IpUiOMI), 10
HarionansHoro 6anky Ykpainu ado 70 Cyuy.

Heranphimma ingopmanis Ha Odiniiinomy caiiti baHky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's
official website or orally through the Bank's Help Center or
in person), the National Bank of Ukraine or a court.

More information on the Bank’s official website:
https://www.otpbank.com.ua/about/quality/

22.INTPEACTABHHUIITBO 3A JTOBIPEHICTIO

22. REPRESENTATION BY
ATTORNEY

POWER OF

22.1. 3 METOI0 HaJEXKHOTO yNPaBIiHHI PU3UKAMHU, 3T1THO
3 BHYTpINIHIMH JOKyMeHTamMH baHKy, OaHKiBCBKHMU
NpaBWIaMH, IIOJIO)KEHHSAMU 3aKOHOJABCTBA 3 IIUTAaHb
3amo0iraHHsl Ta MNPOTUAIl Jeramizauii (BiAMHBaHHIO)
JIOXOIIB, OJIEP’KAaHUX 3MTOYNHHHUM HUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi
MacoBOTO 3HHIICHHS, baHK 3acTOCOBY€ iHCTpYMEHTH, SIKi
00MEXYIOTh BUKOPUCTAaHHSI OKpPEMOT OaHKiBCHKOT IOCITyTH
49 0aHKiBCHKOTO MPOAYKTY. [ 3aifiCHEHHS €)eKTHBHOTO
yIpaBJIiHHS PU3UKAMU Jieralizamii (BiAMUBaHHSA) JOXO/IB,
OJICp)KaHUX  3JI0YMHHMM  IUIIXOM,  (hiHAHCYBaHHS
Tepopu3My Ta/abo0 (hiHaHCYBaHHS PO3MOBCIOKEHHS 30pOoi
MacoBOTO 3HUINEHHS, 3 METOI0 IPOBEACHHS HAaJEXKHOI
NEepeBipKH  KIIIEHTA, TMONEpPe/DKeHHS IIaxpaicTBa Ta
HEITLOBOTO BUKOPHUCTAHHS MOCITYTH (B T.4. IPUXOBYBAaHHS
pealbHUX OTPUMYBAdiB IOCIYTd Ta/ab0 BUKOPHCTAHHS
MIOCITYTHY KIIIEHTOM BiJl iMEHi TpEeTiX 0ci0), a TAKOX 3 METOI0
3a0e3MeYeHHsT MpO30pOoCTi  (PYHKIIOHYBaHHS  PHHKY
0aHKIBCHKHX TUIATIKHHUX TIOCIYT, KEpYHUHnCh 4. 2 cT. 1067
HuBinbHoro konekcy VYkpainu, m.12 IHcTpykuii mpo
TOPSIIOK BIIKPUTTS Ta 3aKPUTTS PaxXyHKIiB KOPHCTyBadaM
HajaBayaMy IUIATDKHUX TOCHYT 3  OOCIyrOBYBaHHS
paxyHKiB, 3a1B. [IIl HBY Ne162 Bin 29.07.2022p., Bank ne
30iliCHIOE 32  3BepHeHHSIM  NpeICcTaBHMKA  3a
JoBipeHicTIO, skMil 1i€ Big iMeHi kiienTa — ¢izuuHOI
ocoOm Ta/ad0 KJieHTa - (PizMIHOI 0cO0M — migNpHeEMus,
BCTAHOBJIEHHS AiJT0BUX BiTHOCHH, BIIKPUTTSI Oy Ib-SIKOT'O
paxyHKa, BUMHEHHS Oyab-sikoi OaHKIBCHKOI omeparii 1o
PaxyHKy, IPUHHATTS HAa OaHKiBCbKE 00CITyrOBYBaHHS TOLLO
KIieHTa — Pi3udaHOT 0coOM Ta/abo KiTieHTa - (hi3umIHOT 0co0U
— mianpuemis, skmo baHkom He Oyno mpoBeneHO
ocobucty ineHTrudikariro Ta Bepr(ikaiiro Takoro KIieHTa-
JIOBipUTENsT  Ta  OpeACTaBHUKA 32  JOBIPEHICTIO
(BcTaHOBINICHHS JIIJIOBUX BiIHOCHH 3 BaHKOM 31 CHIOETBCS
KIIEHTOM  OCOOHCTO; HaJIaHHS ~ CepBiCy/TOCTYTH
NPEACTaBHUKY KJII€HTA 3a JOBIPEHICTIO HE 31IHCHIOETHCS).
22.2. 'V pa3i 3BepHeHHs 10 banky JloBipeHoi ocobu
KitienTa, sikio moeipureneM € KimieHT 3 skuM baHk Bke
BCTaHOBHB JA1JIOBI BiAHOCHHH, baHK Mae mpaBo 0OMEXHUTH
NpaBO PO3MOPAIKATHCA TPOIIOBUMH  KOIITaMH, SIKi
3HaXOAAThCS Ha paxyHkax Kiienra, siki Binkputi y banky,
Ta/ab0 YaCTKOBO BiJIMOBHTH B 0OCITyrOBYBaHHI, B HaJJaHHI
OKpeMHX  OaHKiBCBKMX  HOCIyr a00  NPUIMHHUTH
00CIIyroByBaHHS Ha TEBHHUH IEPiojl 4Yacy y BHIAJKaXx,
SKIIO Take PO3MOPS/PKEHHS TPOIIOBHUMH  KOIIAMU
(BUKOHAHHA  MJATDKHMX  Omepauii)  BigOyBaeTbcs
JoBipenoro ocoboro KitieHta Ha mifcTaBi JAOBIpEHOCTI 3
BIJINIOBIAHUMH IIOBHOBAXXEHHAMH, 3 YMOBH HEMOKJIMBOCTI

22.1. For the purpose of proper risk management, in
accordance with the Bank’s internal documents, banking
rules, and the provisions of legislation on the prevention
and counteraction to the legalization (laundering) of
proceeds from crime, financing of terrorism, and financing
of the proliferation of weapons of mass destruction, the
Bank applies tools that restrict the use of certain banking
services or products. To effectively manage the risks of
money laundering, terrorist financing, and/or financing of
the proliferation of weapons of mass destruction, to conduct
proper customer due diligence, prevent fraud and misuse of
services (including concealing the actual beneficiaries of
the service and/or using the service by the client on behalf
of third parties), and to ensure transparency in the
functioning of the banking payment services market, the
Bank, guided by Part 2 of Article 1067 of the Civil Code of
Ukraine 1 and Clause 12 of the Instruction on the procedure
for opening and closing accounts by payment service
providers servicing accounts, approved by Resolution No.
162 of the NBU dated July 29, 2022, does not, upon request
of a representative acting under a power of attorney on
behalf of an individual client and/or an individual
entrepreneur client, establish business relations, open any
account, perform any banking operation on the account, or
accept such a client for banking services, if the Bank has
not conducted personal identification and verification of
such a client-principal and the representative under the
power of attorney (establishment of business relations with
the Bank is carried out by the client personally; services are
not provided to a representative under a power of attorney).

22.2. In the event that a Client’s Authorized Representative
contacts the Bank, where the principal is a Client with
whom the Bank has already established a business
relationship, the Bank has the right to restrict the ability to
manage funds held in the Client’s accounts opened with the
Bank and/or partially refuse service, provide certain
banking services, or suspend service for a certain period of
time in cases where such management of funds (execution
of payment transactions) is carried out by the Client’s
Authorized Representative based on a power of attorney
with the relevant authority, provided that the Bank is unable
to verify the authenticity of the issuance/execution of such
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banky mepecBimuMTHCA <y  JOCTOBIpHOCTI  (hakTy
odopmIIeHH:/BHUaa4l TaKol TOBIpeHOCTI Bia iMeHi KitieHTa,
30KpeMa LUIIXOM TeleoHHOTO MA3BiHKa baHKy Ha
®dinancoBuii HoMep MoOisHOTO Tenedony Kiienrta. Taka
BiTMOBa CTOCY€EThCSI BUKIIFOUHO JloBipeHoi ocobu Kirienra,
sKa 3BepHyJnacsi A0 baHky, npu mpomy, baHk >xomHHM
4rHOM He oOMesxye camoro Kiienra 3BepHyTHCs 10 banky
Ul PO3MOPSDKEHHs HOro KOITaMH Ta OTPUMAaHHA
0aHKIBCHKHX TIOCITYT.

22.3. Kmient, 3 skuM baHK BiKe BCTAHOBHMB JIJIOBI
BimHocnHM 1 bankoM Oymo mpoBemeHO OCOOHUCTY
imeHTudikamito Ta Bepudikamiro KirieHta, Mae mpaBo
HaJaTH JIOBIpEHICTh IHIIIH 0co0i Ha PO3MOPSIKEHHS
Binkputumu y banky paxynkamu. JloBipeHICTh Ha MpaBo
PO3MOPSDKEHHS] paxXyHKaMH MOXKe OyTh 3acBimgueHa
YIOBHOBa)XEHHUM TIPAI[iBHUKOM baHKy ab0 HOTapiaibHO, B
3aJIeKHOCTI BiJi BAMOT 3aKOHO/ABCTBA.

22.4. KiieHT 3000B’s13aHUN HETaWHO B MHUCHMOBIH (opMi
noBifoMJISITH baHK mpo ckacyBaHHS BHIAHOI HHUM
JOBIpEHOCTI Ha MpPaBO BIAKPUTTS pPaxyHKIB YU TPaBO
PO3MOPSIKEHHS paXyHKaMH/KOIITAaMH 1HIIUM ocobam. Y
BUTIAAKy HeBUKOHaHHs KitieHTOM 1150T0 000B’ 513Ky KitieHT
Hece BIANOBIIAIBLHICTD 34 BUMHEHHS TAKUMH 0cO0aMU I1H
1010 PO3MOPS/HKCHHS PaxXyHKaMH sIK 33 CBOI BiIacHi. baHk
3BUTBHAETHCS Bijl BIMOBIAATHHOCTI 32 BAMHEHHS OIIepaIlii
Mo paxyHKax Ha MACTaBli JOBipeHOCTI y  pasi
HeroBigomiieHHs Kirientom Banky mipo ii ckacyBaHHsI.
22.5. 'V pa3i 3BepHeHHs 1m0 baHKy mnpencraBHuWKa 3a
TOBIpeHICTIO (KpiM MOBipeHOCTEeH, BUIAHUX HA TEPHUTOPIi
iHIIOT JepkaBH, JIETali30BaHMX (AllOCTHIBOBAHHX) Y
BIJIIOBITHOCTI 3 3aKOHO/ABCTBA) 3 METOK BUKOPHCTAHHS
paxyHkiB Kiienra, bank Mae mpaBo 3ampoCHUTH BiX
npeiacraBHuka KiieHTa HagaHHS BUTATY 3 €IUHOTO
pEECTPY MOBIPEHOCTEH, 4YMHHOTO CTaHOM Ha JICHb
MpoBeZieHHs OaHKIBChKOI (BMAATKOBOI) ormepamii 3a
paxyHkom KitienTa.

22.6. Y pasi 3BepHeHHs 10 banky JloBipeHoi ocobu
KitienTa 3 METOIO BiIKPHUTTS Ha 1M’ IOBIpUTEISl PaXyHKY,
bank mae mpaBo 3ampocutH Bif npeacraBHuka KiieHta
HaJaHHA BUTATY 3 CIUHOIO PEECTPY JMOBIPEHOCTEH, a
TaKOX 3a0JIOKyBaTH BIIKPUTHUH paxyHOK JI0 MPOBEJICHHS
bankoM HanexxHMM YWMHOM ifeHTH(iKamii Ta Bepudikaiii,
HaJIe)KHOT NepeBipKH BJIACHHUKA paxyHKy
(Kmienra/nosiputens) Ha iM’s skoro JloipeHa ocoba
Kiienra Bigkpuna y banky paxyHok. Pa3zom 3 Ttum, bank
Mae IpaBo IIPOBOJUTH 10 TAKOMY 320JIOKOBAHOMY PaxyHKY
JoroBipHe cnmcaHHs, 30kpeMa Ha cruiaty KowiciiHoi
BuHaropojn banky, a Takox [IpumycoBi crnucaHHS, Y
NOPSIZIKY, BU3HAYEHOMY 3aKOHOAABCTBOM.

power of attorney on behalf of the Client, in particular by
making a phone call to the Client’s Financial mobile phone
number. Such refusal applies exclusively to the Client’s
Authorized Representative who contacted the Bank; at the
same time, the Bank in no way restricts the Client from
contacting the Bank personally to manage their funds and
receive banking services.

22.3. The Client with whom the Bank has already
established a business relationship and has conducted
personal identification and verification of the Client has the
right to grant a power of attorney to another person for the
disposal of accounts opened with the Bank. The power of
attorney on the right to dispose of accounts may be certified
by an authorized Bank employee or notary, depending on
the requirements of the Legislation.

22.4. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney issued
by him for the right to open accounts or the right to dispose
of the accounts/ funds to other persons. In case of non-
fulfilment of this obligation by the Client, the Client shall
be responsible for the actions of such persons regarding the
ordering of the accounts as for their own. The Bank is
released from liability for account transactions on the basis
of a power of attorney in case of non-notification by the
Client of the Bank about its cancellation.

22.5. In the case of applying to the Bank of the
representative of the power of attorney (except for power of
attorney issued in the territory of another state, legalized
(apostilled) in accordance with the requirements of the
Legislation) in order to use the accounts of the Client, the
Bank has the right to request from the Client representative
to provide an extract from the Single Register of Powers of
Attorney, on the day of conducting a banking (expense)
transaction on the account of the Client.,

22.6. In the event that the Client's proxy applies to the Bank
for the purpose of opening an account in the name of the
principal, the Bank has the right to request from the Client's
representative an extract from the Unified Register of
Powers of Attorney, as well as to block the open account
until the Bank properly identifies and verifies the account
holder (Client/trustee) in whose name the Client's Trustee
opened an account with the Bank. At the same time, the
Bank has the right to carry out Contractual debits on such a
blocked account, in particular for the payment of the Bank's
Commission fee, as well as forced debits, in the manner
specified by the Legislation

23. EJIEKTPOHHA B3AEMOJI51 CTOPIH

23. ELECTRONIC
PARTIES

INTERACTION OF THE

23.1. bank caMOCTiHHO BH3HAa4Yae Ta MpHUHAMAE PillICHHS
1010 MOXJTUBOCTI BUKOPUCTaHHS [Ipocroro
Enexrponnoro Ilimmucy Kiienta / KsamidikoBanoro
Enexrponnoro Ilimnucy (KEIT) / His.Ilignuc Kiienrta /
VYnockonaneHoro Enekrponnoro Iligmucy Kiienta /
VYnockonaneHoro EnexrtponHoro Ilignucy banky /
Hudposoro Bnacuopyunoro Ilimnucy Knienta (IIBIIK)
(mapani pasom — Enexrponnuit Ilinmuc) mpu yxnageHHi
JOroBOpiB. YMOBH eneKTpoHHOi B3aemoaii CropiH 3
BUKOpHCcTaHHAM Enexrponnoro Iliammcy BU3HA4alOTHCS
Croponamu B Jlorosopi, IlpaBmiax Tta/abo 3asBi-

23.1. The Bank independently determines and decides on
the possibility of using the Client's Simple Electronic
Signature / Qualified Electronic Signature (QES) /
Diia.Signature of the Client / Advanced Electronic
Signature of the Client / Advanced Electronic Signature of
the Bank/ Client’s Digital Handwritten Signature (CDHS)
(hereinafter collectively referred to as the "Electronic
Signature") when concluding contracts. The terms of
electronic interaction between the Parties using the
Electronic Signature are determined by the Parties in the
Agreement, Rules and/or Application Form/ Application, as




aHKeTi/3assBH, a TakoX y MyoOjaidyHomy JloroBopi mpo
JIUCTaHIIHE 00CIyrOByBaHHS Ta €JICKTPOHHY B3a€MOIIIO
(myOmiunmii), axTyambHa (Zil04a) pEHaKWis — SIKOTO
po3mimena Ha OdiniitHomy caiiti baHky.

23.1.1. Hpoctuii Eaexrponnnii Iligznuc Kiienra.
HInsaxom mignucanHs 3asiBU-aHKETH/3asBU Ta PUETHAHHS
g0 yMmoB myOmiyHoro JloroBopy mpo AWCTaHLiiiHE
00CITyroByBaHHS Ta €JIEKTPOHHY B3a€MOII0 (IMyOmidHuil),
CropoHun, Ha YMOBax, BU3HAYEHUX 3asgB0o10-
ankerorw/3asBoto, JloroBopom/IIpasmiamu Ta [Joroopom
Mpo JAWCTaHIiiHE OOCIYrOoBYBaHHS Ta EJEKTPOHHY
B3aeMOMif0 (TyONiyHMIA), MOXYTh BH3HAYUTH, IO
[poctuii Enextponnuit Ilimnuc Kmienta (IIEIIK) €
aHaJioroM BJlacHopy4yHoro miamucy Kiienrta Ta #oro
HAaKJIaZCHHS Ha €JEeKTPOHHI JIOKYMEHTH 4d Horo
BUKOPHCTAHHS ITi]T 9ac €JIEKTPOHHOI B3aeMoIii CTOpiH Mae
piBHO3HAYHI IOPUAMYHI HACTIAKH SIK 13 BIACHOPYYHHM
nianucom Kitienra.

23.1.2. Ais.Higmuc Kaienra. [1nsaxoM miamucanHs 3asBh-
aHKeTH/3asgBU Ta TMpPUENHAHHA O yMOB JloroBopy mpo
JUCTaHIlifHEe OOCITYrOBYBaHHS Ta €JIEKTPOHHY B3aEMOJIIIO
(my6mivamit), CTOpOHH, Ha YMOBax, BU3HAUYEHUX 3asiBOIO-
ankerorw/3asBoro, Jorosopom/IIpaBunamu ta JloroBopom
Opo JUCTaHIliifiHE O0OCIyroByBaHHs Ta EJCKTPOHHY
B3a€EMOJIi0, BH3HAIOTh, o Jis.Ilimnmuc KiieHta, sikuii €
aHAJIOTOM BIacHOpy4Horo mignucy KiieHrta Ta ioro
HAaKJIaJCHHS Ha eJCKTPOHHI JOKYMEHTH MiJ  4ac
eNeKTpoHHO1 B3aeMoii CTOpiH Ma€e piBHO3HAYHI OPUANYHI
HACIIIJIKA 5K 13 BIACHOPYYHHUM Tifnrcom KiieHTa.

23.1.3.  VYnockonanenmii  Enextponnmii  Ilinmuc
Kaienra. IlngaxoM mianucaHds 3asBH-aHKETH/3asBH Ta
MpUETHAHHA N0 yMOB Imybmigaoro JloroBopy mpo
JMCTaHIliiHe 00CITyTOBYBaHHS Ta EJIEKTPOHHY B3a€EMOIIIO,
Croponn, Ha  YMOBaX, BU3HAYECHUX 3asBoro-
aHkeToro/3asBoro, Jlorosopom/IIpasunamu ta [JoroBopom
Opo JUCTaHILiiHE O0OCIyroBYyBaHHS Ta €JIEKTPOHHY
B3aeMOJif0  (MyONivyHWI), TMONepenHbO BHU3HAIM, IO
VYnockonanennit  Enextponnmii Ilinnmuc Kiienra €
aHaJioroM BJacHOpy4yHoro miamucy Kiienrta Ta ¥#oro
HAKJIAJCHHS Ha eJEeKTPOHHI JOKYMEHTH TijJ  dac
eJIeKTPOHHOT B3aeMoii CTOpiH Ma€ piBHO3HAYHI FOPUIUYHI
HACIIIJIKA 5K 13 BIACHOPYYHHUM TianucoMm KimieHTa.

23.1.4. Yaockonanennii Enexrponnnii Ilinnuc banky.
nsxom mignucands CrtopoHamu 3asBH-aHKETH/3asBH,
CropoHu, Ha yMOBaX, BH3HAYEHHX 3asBOIO-aHKETOIO,
Horosopom/IIpasunamu Ta JloroBopom mpo AuCTaHIliHE
00CIIyTOBYBaHHS Ta €JIEKTPOHHY B3a€MOJIII0 (IyONivHUi),
MOMEPEHBO Y3TOIUIIH, IO Y IOCKOHAJIEHUI EleKTpoHHUI
[lignuc bavky € aHanorom BJIACHOPYYHOrO MiAIIUCY
YIOBHOB&)XEHOI'O  NpelACTaBHUKAa baHky Ta  ioro
HAKJAJCHHS Ha EJeKTPOHHI JOKYMEHTH IijJ  4ac
eJIeKTPOHHOT B3aemoii CTopiH Ma€ piBHO3HAYHI FOPUINYHI
HACII{/IKH SIK 13 BIACHOPYYHHM I1JITUCOM YIIOBHOBA)KEHOT'O
npeacTaBHUKa baHky.

23.1.5. Kpanigikosannii Enexrponnnii linnuce (KEIT).
[nsxom minnucanas 3asBu-aHkeTn/3asBu, CTOpOHH, HA
yMOBaX, BH3HAYCHUX 3asBOI0-aHKETOIO/3asBOI0 Ta/abo
Horopopom/IIpaBunamu,  Ta/ado  [loroBopoM  mpo
JUCTaHIIiiHE OOCITYrOBYBaHHS Ta €JIEKTPOHHY B3a€MOJIIIO
(myOnivHMi), TOMOBHIIUCS, IO MOXYTh IIiJJIIHCYBATH
€JICKTPOHHI IOKyMEHTH b gac B3aEMOJII1
Ksanidikosanum Enekrponnnm Ilinnucom (KEID).

well as in the public Agreement on Remote Services and
Electronic Interaction (public), the current (active) version
of which is posted on the Bank's official website.

23.1.1. Simple Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on
Remote Service and Electronic Interaction (public), the
Parties, on the terms and conditions specified in the
Application Form/ Application, the Agreement/Rules and
the Agreement on Remote Service and Electronic
Interaction (public), may determine that the Client's Simple
Electronic Signature is an analogue of the Client's
handwritten signature and its imposition on electronic
documents or its use during electronic interaction of the
Parties has equivalent legal consequences as with a
handwritten one signature of the Client.

23.1.2. Diia.Signature of the Client. By signing the
Application Form/ Application and acceding to the terms of
the Agreement on Remote Service and Electronic
Interaction (public), the Parties, on the terms and conditions
specified in the Application Form/ Application, the
Agreement/Rules and the Agreement on Remote Service
and Electronic Interaction, acknowledge that the Client's
Diia.Signature, which is an analogue of the Client's
handwritten signature and its imposition on electronic
documents during the electronic interaction of the Parties,
has equivalent legal consequences as with the Client's
handwritten signature.

23.1.3. Advanced Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on
Remote Service and Electronic Interaction, the Parties, on
the terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction (public), have
previously recognized that the Client's Advanced Electronic
Signature is an analogue of the Client's handwritten
signature and its imposition on electronic documents during
electronic interaction of the Parties has equivalent legal
consequences both with by the Client's handwritten
signature.

23.1.4. Advanced Electronic Signature of the Bank. By
signing the Application Form by the Parties, the Parties, on
the terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction (public), have
previously agreed that the Advanced Electronic Signature
of the Bank is an analogue of the handwritten signature of
the authorized representative of the Bank and its imposition
on electronic documents during the electronic interaction of
the Parties has equivalent legal consequences as with the
handwritten signature of the authorized representative of
the Bank.

23.1.5. Qualified Electronic Signature (QES). By signing
the Application Form/ Application, the Parties, on the terms
and conditions specified in the Application Form/
Application and/or the Agreement/Rules, and/or the
Agreement on Remote Service and Electronic Interaction
(public), have agreed that they can sign -electronic
documents during interaction with a Qualified Electronic
Signature (QES).




23.1.6. ludpouii BaacHopyunmii Ilinmuc Kiienta
(UBIIK). Illnsxom mignucaHHs 3asBH-aHKeTH/3asBH,
CropoHn, Ha  yMOBaX, BH3HAYCHHX  3asBOIO-
aHkerorw/3asBoro, Ta/abo JloroBopom/IIpaBunamu Ta/abo
JoroBopoM Tmpo AWCTaHIiHE OOCIyrOBYBaHHA Ta
CNIEKTPOHHY  B3aeMmofito  (myOnmiuHuWil), mMOmepesHbO
Bu3Hany, mo Ludposuit Bnacuopyunwmii [linnuc Kiienra
(IIBIIK) € anamorom BiacHOpy4HOTO mignucy Kimienra ta
HOro HAKIIAZIeHHS Ha EeJeKTPOHHI JOKYMEHTH i dYac
eJIeKTpOoHHOT B3aemoii CTOpiH Mae piBHO3HAYHI FOPUINYHI
HACIIIJIKA SIK 13 BIACHOPYYHHUM TiamnrcoMm Kimienra.

23.1.6. Digital Handwritten Signature of the Client
(TsVPC). By signing the Application- Form /Application,
the Parties, under the conditions defined by the
Application-questionnaire/Application, and/or the
Agreement/Rules and/or the Agreement on remote service
and electronic interaction (public), have previously
acknowledged that the Digital Handwritten Signature of the
Client (TsVPC) is an analogue the Client's handwritten
signature and its imposition on electronic documents during
the electronic interaction of the Parties has the same legal
consequences as the Client's own handwritten signature

24. OCOBJIMBOCTI HAJJAHHS1 BAHKIBCBKUX
HOCJayr

24. FEATURES OF THE PROVISION OF BANKING
SERVICES

VY BigmoBigHOCTI M0 BUMoOr cT. 9 3akony Ykpainu «[Ipo
(hinancoBi mociayrm Ta (HiHAHCOBI KOMIIaHI(» IIIOAO
JOTOBOpY MpO HajaHHs (iHAHCOBUX MOCIYT, baHk Hajae
BankiBchbKi MOCITyTH Ha mijcrasi KacoBoro
nmokymeHta/llmatixkaoro  gokymenta//loroBopy  mpo
OaHKiBchKHH BKIIaA (TTyOmiuHuii)/loroBOpy mpo BiAKPUTTS
Ta 00CITYroByBaHHS 0aHKIBCHKOTO paXxyHKY B iHO3eMHIH Ta
HaIllOHAJBHIM BamroTi A  ¢ismuanmx oci6 ta PKO
(my6umivamit)/[loroBopy mpo HamaHHS 0aHKIBCHKHX ITOCITYT,
NOB’S3aHUX 13 OaHKIBCBKUMH MeTanamu  (IyOriuHuMiA)
(mamami pasom — [loroip) Ta 3asBU-aHKETH/3asiBH, SKi
MICTSITh HEOOX1/THI YMOBH Ta ITOJIOKEHHS:

24.1. JloroBip yKJIama€Tbcs y MHUCHMOBIH (opmi: ¥y
narepoBiii popmi abo y GopMi eneKTpOHHOTO JOKYMEHTA.
Ho HoroBopy KiieHT MoXke MpHegHATHCA, MiAMHACABIIHA
3asBy-ankety/3asBy/KacoBuit gokymeHt//{oroBip sk y
narepoBiii ¢opmi, Tak 1 y enektpoHHii Qopmi. Ilpu
yKJIaneHH1 3asBu-aHKeTH/3asBu//JoroBopy B eJIEKTPOHHIN
¢opmi CTOpOHH MOXYTb BHUKOPHCTOBYBaTH EnekTpoHHI
[Mignucu. bank y JOeAKUX BHUIJKaX Mae MPaBo
BUKOPUCTOBYBaTH (DakCUMIIbHE BiJTBOPEHHS I€YaTKH
banky Ta  aHajorm = BIIACHOPYYHHUX  MIJIHKCIB
YIOBHOBa)XGHUX TMpEJCTaBHUKIB BaHKy 3a J0moMororo
3ac00iB MEXaHIYHOTO KOMIiIOBAaHHS, MPO IO BKA3y€EThCA Y
3assi-ankeri/3asBi/Jorosopi.

24.2. 3rigno Bumor cr. 30 3akony VYkpainu «IIpo
TUTATKHI TOCITYTHY, CT. 7 3akony Ykpainu «IIpo dinaHcoBi
mocuyrd Ta (HiHAHCOBI KOMIIAHi», Tepea YKIaJACHHSIM
3asBu-ankeru/3asBu/KacoBoro  nokymenra/llnaTi>kHOTrOo
nokymenra/JloroBopy//loroBopy npo HaJaHHsI TUIATIKHUX
nociyr bank Hagae KiieHTy B TOBHOMY 00’€Mi HACTYITHY
iHbpopmarito: 1) Indopmamire, ska po3mimeHa Yy
HIDKHBOMY Oiyoui  (dyrepi) Ha CTapTOBi CTOpiHLI
Odiuiitaoro caitty banky; 2) indopmartiro npo Haxanns
IVIATIKHUX MOCJIVT, sIKa PO3MillleHa B 3aTajIbHOIOCTYITHUX
JUIs KJII€HTIB Micusx B ycraHoBax banky («IIpo 6ank» /
«3aranpHa iHQopMarisy / «lHbopMartiiHuil cTeHmy /
«HaganHs mnatikHEX mOCiayr»); 3) iHQOpMamniro mpo
JOKYMEHTH 1010 HAJAHHS IUVIATIKHMX MOCAYI, SKa
po3wmimiena Ha OdimiitHomy caiiti banky («[Ipo GaHk» /
«3aranpHa iHMopMamis» / «JJoOKyMEeHTH MOJ0 MPOAYKTIB

banky» / «/lokyMeHTH 1100 HaJaHHS IUIATDKHUX
TIOCITYTY).
24.3. Hassa [oroBopy, 1o sikoro KimieHT npuennyeTbes

3a3HAYAETHCS y 3asBi-ankeri/3asBi/KacoBomy
nokyMeHTI/InaTi>kHOMY JOKYMEHTI Ta/ab0 Ha CcaMoMy
npuMipHUKY JloroBopy. Micniem ykiaaeHHs J{oroBopy € M.

In accordance with the requirements of Art. 9 of the Law of
Ukraine "On Financial Services and Financial Companies"
regarding the agreement on the provision of financial
services, the Bank provides Banking Services on the basis
of the Cash document/Payment document Agreement on
bank deposit (public)/Agreement on opening and
maintaining a bank account in foreign and national currency
for individuals and RKO (public)/Agreement on the
provision of banking services related to banking metals
(public) (hereinafter collectively referred to as the
Agreement) and Application-questionnaires/Applications,
which contain the necessary terms and conditions:

24.1. The contract is concluded in writing: in paper form or
in the form of an electronic document. The Client can join
the Agreement by signing the  Application-
questionnaire/Application/Cash document/Agreement both
in paper form and in electronic form. When concluding the
Application-questionnaire/Statement/Agreement in
electronic form, the Parties may use Electronic Signatures.
In some cases, the Bank has the right to use a facsimile
reproduction of the Bank's seal and analogues of
handwritten signatures of the Bank's authorized
representatives by means of mechanical copying, which is
indicated in the Application-
Questionnaire/Application/Agreement.

24.2. In accordance with the requirements of Article 30 of
the Law of Ukraine “On Payment Services” and Article 7
of the Law of Ukraine “On Financial Services and Financial
Companies,” prior to the conclusion of the Application-
Questionnaire/Application/Cash Document/Payment
Document/Agreement/Agreement on the Provision of
Payment Services, the Bank shall provide the Client in full
with the following information: 1) Information posted in the
lower block (footer) on the homepage of the Official
Website of the Bank; 2) Information on the Provision of
Payment Services, which is displayed in publicly accessible
areas for clients at the Bank’s premises (‘“About the Bank”
/ “General Information” / “Information Stand” / “Provision
of Payment Services”); 3) Information on Documents
regarding the provision of payment services, which is
posted on the Official Website of the Bank (“About the
Bank” / “General Information” / “Documents on Bank
Products” / “Documents on the Provision of Payment

Services”).

24.3. The name of the Agreement to which the Client joins
is indicated in the Application-
questionnaire/Application/Cash document/Payment

document/the Agreement. The place of conclusion of the



https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/about/informations/info-stand/info/
https://www.otpbank.com.ua/about/informations/info-stand/info/
https://www.otpbank.com.ua/about/informations/documents/payment-services/

KuiB. Homep Ta nata yknaaeHHs JloroBopy BH3HA4Y€HO
HOMEpOM Ta jgaroro ykiameHHs CropoHamu 3asBH-
anketun/3asBu/KacoBoro nmokymenta/[ImatixkHOTO
nokyMeHTa/JloroBopy.

24.4. JloroBopoM  He  mepegdadeHo  3ayueHHS
nocepeaHrKa Al HafgaHHs baHkiBcbkux mocnyr. Y pasi
3alydeHHs TOCepeJHMKA JUIS HaJaHHA baHKIBCBKHX
HOCITYT, BIZIOMOCTI TPO TOCEPEIHNKA BU3HAYATUMYTHCS Y
3asiBi-anketi/3asBi/[loroBopi.

24.5. Bigomocti mpo baHk, sk HagaBaya (hiHAaHCOBHX
nociayr, BuzHaueHo Yy JloroBopi Ta/abo y 3asBi-
ankerti/3asBi, a Bigomocti mpo KiieHTa, sSIK OoTpuMyBada
(hinancopux mnociyr, CTOpOHM BH3HAYAIOTh y 3asBi-
anketi/3asBi/KacoBomy nokymenti/[Inati>xxnomy
nmokymeHTi/JloroBopi.

24.6. Ilpemmer JloroBopy i3 3a3Ha4e€HHSM BUAY
baHKIBChKOT MOCTYTH, 1110 HAAAETHLCS BIIMOBIIHO O YMOB
Horosopy, Croponn Bu3Haumau y posnim «[Ipeamer
JloroBopy» BinnosigHOro J[0roBOpy, 10 SKOTO IPUETHABCS
Kiienr.

24.7. BaHKIBCHKI IOCIYTH, IO HaJIAIOThHCS 3a JJoroBopoM,
MOXYTh Tiependadatu BHeceHHs KirieHToM (hiHaHCOBOTO
3aco0y, 3a3Ha4yeHOro y TpOIIOBOMY  BHpasi, ¥y
BIJMOBIAHOMY pO3Mipi, Ta Yy MEBHHH CTPOK (PO w0
3a3HadaeThcsl 'y 3asBi-anketi/3asBi/Jorosopi/KacoBomy
nmokymeHTi/[ImatixxHOMY mOKyMeHTi, 30kpema y JloroBopi
npo OaHKiBCBKMEU Bkman, ae y 3aBi-aHkeTi CtopoHun

BusHauatoth Cymy Bknanmy, ctpokm (TepmiH ioro
BHECEHHS, SIKIIIO repeoaueHo) Ta YMOBH
B3a€MOPO3PAaxXyHKIB  (SKIIO  MependaueHo  yMOBaMu

BaHKIBCHKOTO MPOIYKTY).

24.8. KiienT mae rpomroBi 30008’ s13aHHs 32 JJoroBopom,
Kl  BHM3Ha4aThCs y  3asBi-aHkeri/3asBi/lorosopi,
Tapudax banky. [Iporsarom aii Jorosopy Kiient cimauye
Kowmiciitny Bunaropoay banky y po3mipi, BU3HaYeHOMY
Tapudamu banky. KowmiciiiHa BuHaroponma banky moske
BUpaxkaTtucs y ikcoBaHiil cyMi Ta/abo y BUTIISI IEBHOTO
BIJICOTKA BiJl CyMH, Bu3HaueHoi Tapudamu banky.

24.9. Crpok aii Horosopy CTopoHu BU3HAUMWIN y 3asiBi-
anketi/3asBi Ta y posaini «Ctpok aii JJorosopy. [Hopsimox
pozipBanus Jlorosopy. Ilopsmox 3minu ymoB JloroBopy,
Tapudis Ta [IpaBuny» paBum.

24.10. Ilopsimok 3MiHM yMOB 1 mpunuHeHHs Aii JloroBopy
CropoHu BHM3HauWIM y 3asBi-aHKeTi/3asBi Ta y PO3ALi
«Ctpox mii orosopy. Ilopsaok posipBanHs Jorosopy.
[opsimox 3minm ymoB HoroBopy, Tapudis ta IlpaBum»
[Ipasu.

24.11. loroBip He MICTUTh YMOB MIOJ0 OOOB’SI3KOBOT
HeoOxigHocTi orpuMaHHs JlogaTkoBuX Ta/abo CymyTHiX
nociyr banky a0o TpeTix 0ci0, OB’ I3aHUX 13 OTPUMAaHHIM
bankiscekoi mocnmyru. Ilepemik  [omarkoBux Ta/abo
CymyTHIX mnociyr baHky/Tperix oci0, a TakoX HOCIyTr
banky, 1m0 € gonoMikHUMH 10 [MaTOKHMX MOCIYT, SIKi
KiienT npunbaBae mij 4ac yKiajaeHHs 3aBU-aHKeTH/3asBH,
MOXYTh BH3HayaTucsi 3asiBOIO-aHKETO10/3asBo0 Ta/abo

Agreement is the city of Kyiv. The number and date of
conclusion of the Agreement is determined by the number
and date of conclusion of the Application-
questionnaire/Statement/Cash document/Agreement by the
Parties.

24.4. The agreement does not provide for the involvement
of an intermediary for the provision of banking services. In
the case of involving an intermediary for the provision of
Banking services, information about the intermediary will
be determined in the Application-questionnaire/
Application/  Cash  document/Payment  document/
Agreement.

24.5. Information about the Bank as a provider of financial
services is defined in the Agreement and/or in the
Application-questionnaire/Application, and information
about the Client as a recipient of financial services is
defined by the Parties in the Application-
questionnaire/Application/Cash document/Agreement.
24.6. The subject of the Agreement, indicating the type of
Banking service provided in accordance with the terms of
the Agreement, was determined by the Parties in the
"Subject of the Agreement” section of the corresponding
Agreement to which the Client joined.

24.7. Banking services provided under the Agreement may
require the Client to deposit a financial instrument specified
in monetary terms, in the appropriate amount, and within a
certain period of time (as specified in the Application-
questionnaire/Application/Agreement/Cash
document/Payment document, in particular in the Bank
Deposit Agreement , where in the Agreement-questionnaire
the Parties determine the Amount of the Deposit, the terms
(the term of its deposit, if provided) and the terms of mutual
settlements (if provided for by the terms of the Banking
Product).

24.8. The client has monetary obligations under the
Agreement, which are defined in the Application-
questionnaire/Application/Agreement, the Bank's Tariffs.
During the term of the Agreement, the Client pays the
Bank's commission in the amount determined by the Bank's
Tariffs. The Bank's commission fee can be expressed in a
fixed amount and/or in the form of a certain percentage of
the amount determined by the Bank's Tariffs.

24.9. The term of validity of the Agreement of the Parties
was determined in the Application-
questionnaire/Application and in the section "Contract
term. Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

24.10. The procedure for changing the conditions and
terminating the Agreement of the Parties was determined in
the Application-questionnaire/Application and in the
section "Contract term. Contract termination procedure.
The procedure for changing the terms of the Agreement,
Tariffs and Rules" of the Rules.

24.11. The Agreement does not contain conditions
regarding the mandatory need to obtain Additional and/or
related services of the Bank or third parties related to
obtaining the Banking service. The list of Additional and/or
accompanying services of the Bank/third parties, as well as
the services of the Bank that are ancillary to the Payment
services that the Client acquires during the conclusion of
the Request-questionnaire/Application, may be determined




Tapudamu banky. [Iporsrom nii Jloroeopy Jomatkosi
Ta/abo cymyTHi mnociayrm banky abo Tperix 0ci0,
OB’ sI3aHMX 13 oTpuMaHHAIM baHkiBchkoi mocmyru KiieHt
MOXE TpuadaBaTH JOJATKOBO (32 HAsABHOCTI Ta
HEOOX1THOCTI).

24.12. IlpaBa Ta 000B’s3ku CTOpiH, BiJANOBINATBHICTH
CTopiH 32 HEBUKOHAHHS a00 HEHAJC)KHE BUKOHAHHS YMOB
Horosopy Croponn Bu3Haumiau y 3asBi-aHkeTi/3asBi Ta y
po3aim «IIpaBa, 00OB’sI3kH, BIAMOBIAAIBHICTE CTOPIH»
IIpaBui.

24.13. Ilopsimok  Ta ymoBUM BimMoBH Bim JloroBopy
CropoHu BHM3HauMIM y 3asBi-aHKeTi/3asBi Ta y po3Aiii
«Ctpox nii lorosopy. I[lopsnok posipBanHs Jlorosopy.
Iopsamox 3minm ymos Morosopy, Tapudis ta IlpaBum»
IIpaBu.

24.14. Konrakti nani Kmienta 3a3nHadatotecs y 3asBi-
ankeri/3asBi/[loroBopi. KonraktHi mani banky (ta
MOCepe/IHMKa 3a HAsBHOCTI) 3a3HAuYalOThes y 3asiBi-
ankeri/3asBi Ta/abo y Jlorosopi.

24.15. Y pasi, SIKIIIO InpuBinyansHa JacTHHA
Joroeopy/3asiBa-ankera/3asiBa yKiagaerbcss CTOpOHAMU Y
MUCHMOBIH TanepoBiit hopMi, mpuMipHUK [HIUBITYaTBHOT
yactuHU JloroBopy/3asBu-ankeTw/3asBu, Tapudis banky
Krnient otpumye y paty yknameHHs [HmuBimyambHOT
gyactuan  [lorosopy/3asBu-ankern/3asBu.  [lyOmiuna
yactuHa JloroBopy Takox Hamaetbes KiieHTy y maty
ykmagenHss  CtopoHamu  [HamBigyanbHOi  4acTHHH
Joroeopy/3asBu-aHkeTn/3asiBu 3 BUKOPHUCTAHHSIM
koHTakTHUX ganux Kienrta/llpiopuretHoro Kanamy
KOMyHiKaiii. Y pasi, skmo IHauBigyaibHa YacTHHA
Joroeopy/3asiBa-ankera/3asBa YKJIaIaTUMEThCS
CropoHamMH y NHCBMOBIH €IEKTPOHHIM (QOpMi, MOPSIOK
orpumanHs Kiienrom [loroBopy Ta IOAAaTKiB 1O HBOTO
BU3HAUYAEThCs y [HAMBIMyanbHil yacTuHi JoroBopy/3asisi-
ankeri/3asBi. Tlopsgok OOMiHY TOBIJOMJICHHSIMU MIiXK
CropoHamu BH3Ha4eHO y po3aiii «Crnocobu komyHikamii»
IIpaBui.

by the Request-questionnaire/Application and/or the Bank's
Tariffs. During the term of the Agreement, the Client may
additionally purchase additional and/or related services of
the Bank or third parties related to obtaining the Banking
service (if available and necessary).

24.12. The rights and obligations of the Parties, the
responsibility of the Parties for non-fulfillment or improper
fulfillment of the terms of the Agreement by the Parties are
defined in the Application-questionnaire/Application and in
the section "Rights, duties, responsibilities of the Parties"
of the Rules.

24.13. The procedure and conditions of withdrawal from
the Agreement of the Parties are defined in the Application-
questionnaire/Application and in the section "Contract
term. Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

24.14. The Client's contact details are specified in the
Application-questionnaire/Application/Agreement.
Contact details of the Bank (and intermediary, if available)
are specified in the Application-questionnaire/Application
and/or in the Agreement.

24.15. If the Individual Part of the Contract/Questionnaire
Application/Application is concluded by the Parties in
written paper form, the Client receives a copy of the
Individual Part of the  Contract/Questionnaire
Application/Application, Bank Tariffs on the date of
conclusion of the Individual Part of the
Contract/Questionnaire ~ Application/Application.  The
public part of the Agreement is also provided to the Client
on the date of conclusion by the Parties of the Individual
part of the Agreement/Application-
questionnaire/Application using the contact data of the
Client/Priority Communication Channel. If the Individual
Part of the Contract/Questionnaire Application/Application
will be concluded by the Parties in written electronic form,
the procedure for receiving the Contract and its annexes by
the Client is determined in the Individual Part of the
Contract/Questionnaire  Application/Application.  The
procedure for exchanging messages between the Parties is
defined in section "Methods of communication" Rules.

25. IHIII YMOBHA

25. MISCELLANEOUS

25.1. i IlpaBuma, [loroBip mpo HagaHHS IUIATIKHHUX
MOCIYT CKJIJIeH1 YKpaiHChKOIO Ta aHTIIIHCHKOI0 MOBaMH. Y
BUTIJIKy BUHUKHEHHS PO301’)KHOCTEH MiXK YKPaiHOMOBHOIO
Ta AHIJIOMOBHOIO BEpCIsIMH, TEKCT YKPaiHCHKOIO MOBOIO
MaTHMe MepeBary.

25.1. These Rules, Payment Services Agreement are drafted
in Ukrainian and English languages. If there is any conflict
between the Ukrainian and English texts, the Ukrainian text
shall prevail.

25.2. 3acTepe:keHHSI CTOCOBHO OYXIajTepChbKHUX KHHT.
OcCTaToYHOIO MiJCTaBOIO AJsl BU3HAYEHHS CYMH 1 IMiJCTaB
BUKOHaHH: 00proBux 3000B’s3aHb banky nepen Kiientom
yn Kiienra nepen bankom 3a JloroBopom, y pasi BTpatu
MarepoBUX/eNeKTPOHHHX NPUMIPHUKIB 3asBu-
anketn/3assu/dorosopy/Ilnati>xkHoro  [okymeHra, —sIKi
Hanexxats banky un Knienty, Croponn OyayTe BBaXaTu
OyxranTepchki KHUTU Ta/abo paxyHku banky. Bu3nadena
CyMa, sika HajJexuTb 10 Bumuath bankom Kiienty um
Knienrom banky (Buxoasuu 3 indopmarii, o 3a3HaueHa y
OyXranTepchbKMX KHHUTAax Ta/abo Ha paxyHkax baHky),
mijnsrae  cruiati HanexxkHid CTopoHi, 13 30epexeHHsIM
3000B’s3aHb  CTOpiH  MOBEPHYTHM  HAUIMIIKOBO YU
0e3ITiICTAaBHO OTPUMAaHI KOIIITH.

25.2. Notes on accounting books. The final basis for
determining the amount and grounds for the performance of
the Bank's debt obligations to the Client or the Client to the
Bank under the Agreement/ Payment document, in the
event of loss of paper/electronic copies of the Application-
questionnaire/Statement/ Agreement/ belonging to the Bank
or the Client, the Parties will consider accounting books
and/ or Bank accounts. The determined amount to be paid
by the Bank to the Client or the Bank's Client (based on the
information specified in the Bank's books and/or accounts)
is payable to the appropriate Party, subject to the Parties'
obligations to return excessively or unreasonably received
funds.




25.3. Nounnaroun 3 «05» rpyaas 2022 poky Ha3Ba [IpaBwmr
3MmiHtoeThes 13 «lIpaBmna xopuctyBaHHsS paxyHkamu AT
«OTII BAHK» (my6niuni)» na «[IpaBuna xopucTyBaHHS
paxyHKaMd Ta HaJaHHS IUIATDKHUX TOCHyr (TyOsiuHi)».
VYci paBa Ta 060B’s13kH, o Oynu HaOyTi CTOopoHamMu 10
3MiHHU Ha3BH [IpaBui, pogoOBKYIOTh AiSTH Y BiMIOBIAHOCTI
J10 YMOB fitouoi penakuii [IpaBui.

25.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)"
to "Rules for using accounts and providing payment
services (public)". All rights and obligations acquired by
the Parties before changing the name of the Rules continue
to operate in accordance with the terms of the current
version of the Rules.




