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(mata posmimenHs IIpasun
KOPHCTYBaHHSI paXyHKaMH Ta
HaJaHHS TUIATDKHUX TOCIYT
(my6miunux) Ha OdiniitHomMy
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Approved by Order No. 302 dd 14.11.2025

(date of placement the Rules for use of accounts and
provision of payment services (public) on the Bank’s
official website: 17.11.2025)

[adopmarriss, mo HAZAETbCI 3 METOI HAJICKHOTO
iHpOopMyBaHHS KITIEHTIB/CII0)KMBaYiB/KOPHCTYBAYiB
TUTATLKHUX MOCTYT 13 I0IEPKAHHSIM BUMOT 3aKOHO/IaBCTBA!
IHOOPMALIIA

Information provided for the purpose of properly informing
customers/consumers/users of payment services in
compliance with the requirements of the legislation:
INFORMATION

[Hdopmartis, 10 HaTAETHCS BiAMTOBITHO 0 BUMOT I1.24, I1.25
Pozniny Il Honoxkenus npo iHndopMailifine 3a0e3neYeHHs

OaHKaMHM  KJIEHTIB  Iomo OaHKIBCHKMX Ta  IHIIHX
digancoBux mocayr, 3aTs. [1I1 HBY Nel41 Bix 28.11.2019
p.:

» Iloene  waiimenyBanus  bamky:  AKUIOHEPHE

TOBAPUCTBO «OTII BAHK»; Inentudikamiitamii kox:
21685166

» Micuesnaxomkenns banky: 01033, M. Kwuis, By
Kunsaceka, 43; €ouanii igentudikarop HBY (kox ID
HBY) 300528; Peecrpamiitamii HOMep B J[lepkaBHOMY
peectpi O6ankiB 273; Jloinkoswuii nentp banky: (044) 490
05 00.

Information provided in accordance with the requirements
Clauses 24 and 25 of Section Il of the Regulation on
information provision by banks to clients regarding banking
and other financial services, approved position of the NBU
No. 141 dated November 28, 2019.

» Full name of the Bank: JOINT STOCK COMPANY
"OTP BANK"; Identification code: 21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43;
Unique identifier of the NBU (ID code of the NBU) 300528;
Registration number in the State Register of Banks is 273;
The Bank's reference center: (044) 490 05 00.

» E-mail address: info@otpbank.com.ug;
guality@otpbank.com.ua;

» Anpeca enextponnoi momrtu: info@otpbank.com.ua;
quality@otpbank.com.ua;

» Odoimiitauii BeOcait banky: www.otpbank.com.ua

» Jlinensii Ta 703BoyM baHKy: 3a rinepnocuiaHHIM, 3a

> Official website of the Bank: www.otpbank.com.ua
» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

rineprociIangsaM 2

» Buau OaHKIBCBKMX IMOCIYT, IO HANAIOThCA KIEHTY:
0aHKIBCHKi, IDIATDKHI Ta 1iHmI (PiHAHCOBI TOCITYTH
BiAnoBigHO 10 3akoHy Ykpainu «llpo GaHku i OaHKIBCBKY

» Types of banking services provided to the client: Banking,
payment and other financial services in accordance with the
Law of Ukraine 'On Banks and Banking Activity', including
deposit placements and current accounts. (see Section Il1):
by hyperlink

JUSUIBHICTE», B TOMY YHKCII JCIO3UTHI BKJIAQJU Ta MOTOYHI
paxyHku (nuB. po3xin I11): 3a rinepriocuiaHHsIM

» Tapudu baHky B 3aleHOCTI Bil BUAY OaHKIBCHKOTO
MPOJYKTY:

Tapubu Ha po3paxyHKOBO- KACOBE OOCIYTOBYBAHHSI
Tapudu 0aHKY HA ASHO3UTHI OPOIYKTH

Tapudu oo podori 3 BM

» IcToTHI  XapaKTEepUCTHKH
BKIIAJy (JIETIO3UTY):

Jlenoszut Online

Jenosut «IIpemiannHuiiy
Jeno3ut «CTpOoKOBHIN»
Jleno3ut «Omagauiiny
Jlemo3ut «AOCOJII0THA TIEpeBara

Jleno3ut «I OTIBKOBHID)

Jeno3ut «BalroTHHI

Jeno3ut «Ha gutuny»

» Topsyiok 1 mporenypa 3axucTy MEePCOHATBHHUX JAHHX
(BUTST): 32 TINEPIOCHUIaHHAM

» Ilopsimox miii baHky B pa3i HEBHKOHAHHS KIIEHTOM
000B's3KIB  3rijlHO 3 J[OrOoBOpOM TpO BIIKPHUTTS Ta
o0ciyropyBaHHs OaHKIBCHKOI'O paxyHKy B 1HO3EMHIH Ta
HaIliOHANBHIN BamioTi uia  ¢ismuaux oci6 ta PKO
(myOniunmit)/JoroBopom  mpo  OaHKIBCBKMH  BKJIAZ
(my6niunmit)/ JloroBopoM Tpo HamaHHS OaHKIBCHKUX
MOCIYyT, TOB’S3aHUX 13  OAHKIBCBKUMH  MeTallaMu
(myOniunmii)/JloroBOpoM  NpPO  HagaHHA  IUIATDKHHUX
nociyr/[IpaBuin  KOpUCTyBaHHS paxyHKaMH Ta HaJIaHHS
IUIATDKHUX 1MOCHyr (myOmiyHi): BHU3HAYEHO BIINOBIIHUM

3ajydyeHHs  0aHKIBCHKOT'O

» Tariffs of the Bank: depending on the type of banking
product:

» Tariffs for Cash and Settlement Services

» Bank Tariffs for Deposit Products

> Tariffs_for Operations with Banking MetalsEssential
characteristics of attracting a bank deposit:

Online Deposit

Premium Deposit

Term Deposit

Savings Deposit

Absolute Advantage Deposit

Cash Deposit
Foreign Currency Deposit

Child Deposit

» Order and procedure for the protection of personal data
(extract): by hyperlink

» Procedure of the Bank’s actions in case of the Client’s
failure to fulfill obligations under the Agreement on opening
and servicing a bank account in foreign and national currency
for individuals and settlement and cash services (public), the
Bank Deposit Agreement (public), the Agreement on the
provision of banking services related to banking metals
(public)/ the Payment Services Agreement/ and the Rules for
the use of accounts and provision of payment services
(public): is defined in the relevant Sections 4.2 'Client’s
Obligations' and 4.5 'Client’s Liability' of the Rules for the
use of accounts and provision of payment services (public).
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po3mimom 4.2,  «OOo0B’s3km  KiieHTa» Ta  4.5.
«BignoBiganpHicTh Kii€HTa» y llpaBHiax KOpPUCTYBaHHS
paxyHKaMU Ta HAJAHHS [UIATDKHAX Hocayr (rmyOiivHi).

» IHdopmaris npo MOpsSIOK PO3MIIALY 3BEPHEHb KIIEHTIB
o banky: 3a rinepnocuiaaHHsAM; BUTAT, IKUi perjlaMeHTye
MOPSAZIOK PO3TJIsay OaHKOM 3BEPHEHB KIIIEHTIB.

» Posmin «3BepHeHHs rpomansH» odiuiiiHoro IHTEepHET-
npeacrapauiTBa HBY: 3a rimepnocmianusaM

» Iudopmaliis 1Opo CHCTEMY TIapaHTyBaHHS
(hiznuHUX 0Ci0: 3a rinepuoCUIIaHHIM

» [lomepemxeHHs: TPUETHAHHS KIIEHTa A0 MyOIivHOT
nporo3uii (odeptn) mependavae HagaHHSI WOTO 3roAM Ha
3a3HaYCHI yYMOBU HaJaHHSI OaHKIBCBKUX MOCIYT; KIi€HT
MOYKE BiIMOBUTHCS BiJi OTPUMAaHHS PEKIaMHUX MaTepiaiiB
KaHAJIaMH JICTaHIIIHHOTO eJICKTPOHHOTO 00CITyTrOBYBaHHSI.

BKJIAJIIB

» Information on the procedure for consideration of clients'
appeals to the Bank: by hyperlink; An Extract that regulates
the procedure for consideration of customer appeals by the
bank.

» Section "Citizens' Appeals" of the official website of the

NBU: by hyperlink
» Information on the system of guaranteeing deposits of

individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions
for the provision of banking services; the Client may refuse
to receive advertising materials through remote electronic
service channels.
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1. OCHOBHI
TEPMIHIB.

IHOJIOKEHHS1. BHU3HAYEHHA

1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.

1.1. OcHoBHI NMOJ10KEHHS.

1.1.1. Ui [IpaBuna KopuCTyBaHHS paxXyHKaMH Ta HaJaHHSI
TIATKHAX MOCITyT (TryGuivHi) (mamai -
Ipasuna/llyoaiuna yactuna JloroBopy) € HEBiJl’EMHOIO
JacTHHOIO 3asBU-aHKeTW/3asBH (Hamami — 3asiBa-
ankera/3asiBa/lnauBinyanbHa uvacruHa Jlorosopy),
KacoBoro noxymenra, JloroBopy mpo OaHKIBCHKHI BKIaj
(myOmiunwmii), Horosopy po BIZIKPUTTSI Ta
o0cyroByBaHHS OaHKIBCHKOTO PaxyHKYy B 1HO3EMHIH Ta
HaI[lOHAJBHIM BarOTi g ¢ismuaux oci6 ta PKO
(myGuniunwmii), JloroBopy mnpo HagaHHs 0aHKIBCHKHX MTOCIYT,
[OB’SI3aHUX 13 OaHKIBCBKMMH MeTajgaMu (IyOJiuHHMii),
JoroBopy mnpo HajaHHS IUIATDKHUX — I[OCIYT, IO
yKiIanaThess Mk bankom ta Kiienrom (Hanmami pasom —
Horogip/Ily6aiuna yacruna {orosopy).

1.12. YV Bumaaxky BHWHHKHEHHA pO3ODKHOCTEH Mixk
nonoxxkeHHssMu [lorosopy Tta IlpaBunaMu, MON0KEHHS
[MpaBui, BukNaneHi y 4YacTWHI yKpaiHOMOBHOI peaakiiii,
M1 JIATaI0Th PIOPUTETHOMY 3aCTOCYBAHHIO.

1.1.3. bank mae npaBo BimMoBuTH KiieHTY B yKiIameHHI
Horosopy, 3anuinaoydn 3a co00r MpaBo HE KOMEHTYBAaTH
CBOTO pillleHHs. baHK Ma€ MpaBo BiIMOBHUTH B TIOT'O/PKEHHI
(He TIPUIHATH J10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK
camo sK 1 BigmoBuTuH KilieHTy B HamaHHI Oyab-sKOi
bankiBcpkoi mociyru. Taka(e) BiMoBa / HeNpUHHATTS /
HEHa/IaHHs, 30KpeMa, MoXke OyTH oOymoBieHa(e) Oymab-
SIKOTO 3 HACTYITHUX 0OCTaBUH:

1) 3miHa cutyallii Ha Mi>KOaHKIBCbKOMY BaJIFOTHOMY PHHKY
VYkpainn Ta/ab0 eKOHOMIYHOI cuTyalii y KpeIuTHO-
(inaHcoBiil cuctemi Ykpainu, Ta/ab0 KOH IOHKTYpH PHHKY
IPOIIOBUX pecypciB B Ykpaiui, Ta/a00 NPUHHATTS
YIOBHOBAYXCHUMH OpraHaMH Y KpaiHd HOPMaTHUBHUX aKTiB,
110 MOKYTh HECTIPUSTINBO BIUIMHYTH Ha AisUTbHICTE banky
B cdepi HajgaHHS BaHKIBCBKHX MOCIYT, BIJCYTHICTh Yy
banky BiBHHMX TPOIIOBUX peECypciB, HEOOXiTHHX IS
HajaHHA baHKiBCHKOI MOCITyTH, Ta/a00

2)  HEOOCTOBIPHICTH  HAJAaHUX  JOKYMEHTIB  IIpO
niaTBep/pKeHHs QinancoBoro crany KiienTa ta/abo iHImoi
iHpopmanii (JokymeHTauii), mo HagaeTbes KiieHTOM;
Ta/abo

3) cyrreBe, Ha nyMKy basky, moripmieHHsS (hiHAaHCOBOTO
crany KiieHTa y OpiBHSIHHI 3 THM, SIKUH iCHYBaB Ha JIaTy
yknagenHns Jloroopy, Ta/abo

4) HacTaHHS BUIAJKy HCBUKOHAaHHS yMOB JloroBopy Ta/abo
Oyab-KOTO 3 MpaBOUYMHIB / noroBopiB banky 3 KiieaTom
Ta/abo 3 Oynb-sAKO 3 TMOB’s3aHHUX 0ci0 momo KitieHTa,
Ta/abo Oyab-1KOoro 3 AoroBopiB / mpaBounHiB KiieHTa 3
IHIIMMHE  QIHAHCOBO-KPEUTHUMH ~yCTAaHOBaMH, IO €
YMHHUMH Ha JaTy ykinageHHs JloroBopy Tta/abo OynyTh
YKJIaJeHI CTOPOHAMHM TAaKUX JOrOBOPIB / NPaBOYMHIB
POTATOM CTPOKY Aii loroBopy; Ta/abo

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form (hereinafter — the Application form/
application/ Individual part of the Agreement), Cash
record, the Bank Deposit Agreement (public), the
Agreement on the opening and maintenance of banking
account in foreign and national currency for individuals and
PCS (Public), Agreement on provision of banking services
related to banking metals (public), the Payment Services
Agreement concluded between the Bank and the Client
(hereinafter — the Agreement/ Public part of the
Agreement).

1.1.2. In case of discrepancies between the provisions of
the Agreement and the Rules, which are set out in the part
of the Ukrainian-language edition, the provisions of the
Rules shall be subject to priority application.

1.1.3. The Bank has the right to deny the Client for the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse
to accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Suchrefusal/non-
acceptance/failure to provide, in particular, may be due to
any of the following circumstances:

1) change in the situation in the interbank foreign exchange
market of Ukraine and/or the economic situation in the
credit and financial system of Ukraine and/or the state of
the market of cash resources in Ukraine and/or adoption of
normative acts by the authorized bodies of Ukraine that may
adversely affect the Bank's activities in the sphere of
providing Banking services, absence of the Bank's available
cash resources necessary for the provision of Banking
services and / or

2) the unreliability of the submitted documents confirming
the financial condition of the Client and/or other
information (documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one
that existed on the date of the conclusion of the Agreement,
and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related
persons with respect to the Client and/or any of the Client's
deeds / agreements with other financial lending institutions
that are in force on the date of the conclusion of the
Agreement and/or will be concluded by the Parties of such
deeds/agreements during the term of the Agreement; and/or




5) Oynp-ska(i) 3miHa(yM) B 3aleBHGHHAX Ta TapaHTIAX
KiienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) sixo banky crano Bigomo mpo cmepthb KitienTta abo mpo
Bu3HaHHA Kiienta 6e3BicHO BinCyTHIM, a00 mpo HaOyTTs
KimienTom crarycy ocoOu, mo 3HHUKIa O€3BiCTH 3a
ocobnuBux o00cTaBuH, ab0 HasBHICTH y baHKy iHIIOL
iHpopmanii, ska cBiguutume, mo KiieHT O6e3BicHO
BIJICYyTHIW/3HUKINI 0€3BIiCTH 32 0COONMBHUX 0OCTaBUH/TIPO
BTpary 3 KiieHTOM, fKHH € BiICBKOBOCITY>KOOBIIEM,
3B’sI3Ky/TOII0; Ta/abo

7) oaHHS BUMOTH TIPO JOCTPOKOBE TIOBEPHEHHS BKIIALTY,
MaifHOBI IIpaBa Ha KWW € MPEIMETOM 3acTaBu 3a Oynab-
SKHM JIOTOBOPOM 3acTaBH ykiageHuM 3 bankowm; ta/abo

8) HasBHICTH 1HIIWX OOCTAaBHH, IO CBITYaTh MPO TE, IO
00proBi 3000B’s13aHHS CBOEYACHO HE OYyAyTh BUKOHAHI.

5) any change (s) in assurances and guarantees of the Client,
provided in accordance with the Agreement; and/or

6) If the Bank becomes aware of the Client’s death, or if the
Client is declared missing, or acquires the status of a person
missing under special circumstances, or if the Bank
possesses other information indicating that the Client is
missing/has disappeared under special circumstances/has
lost contact with the Bank while being a servicemember,
etc.; and/or

7) submission of a claim for early repayment of the deposit,
the property rights of which are the subject of collateral
under any collateral agreement concluded with the Bank;
and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

1.2. BusHayeHHsI TepMiHiB:

1.2. Terms and definitions:

BankiBcbKkuii JeHb - YacTMHA POOOYOro JAHS, MPOTATOM
akoi baHK BiAKpWUTHII U1 OOCIyrOBYBaHHS KII€HTIB 3
MOHE/IIIKA M0 I’ ATHUIO, 32 BUKIIOUEHHSIM BUXITHHAX Ta
CBSITKOBUX JTHIB, KPIM BUMAJIKiB MEpEHECEHHsI POOOYHX JHIB
Ha 1HII THI/BUXITHI JHI.

Banking day - the part of the working day during which the
Bank is open for customer service from Monday to Friday,
excluding weekends and holidays, except in cases of
postponement of working days to other days/weekends.

BankiBcbka mociyra - Bci Ta/abo Oynb-sika 3 MOCIyT/ ik
banky, sika 3amosneHa KiieHtom Ta HamaeThcs bankom
Knienty, na miacraBi J[oroBopy/Ilpasun Tta 3asBu-
AHKEeTH/3asIBH.

Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules and
Application form.

Bumora npo BinmkonyBanusa cymu IliaaTtixkHoil onepauii
- IOKYMEHT, sikuii Moxe nojaBatucs Kiientom o banky, 3a

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the

dopmoro, y Tmopsaky Ta y cmocib, BusHauenuit | Bank in the form, order and manner specified by the
Iorosopom/IIpaBunamu. Agreement/Rules.
Bunucka 3a paxyHKoM - 3BiT, fAKMi HamaeThes | Account statement - a report provided by the Bank to the

bankom KiieHTy, mpo CcTaH paxyHKY, IO BiJKpPUTHI
KiientoMm y banky.

Client on the status of the account opened by the Client with
the Bank.

JoBipena oco6a Kiienra - ¢iznyra ocoba, sKka Ha
3aKOHHMX [IiICTaBaX Ma€ IMOBHOBKEHHS MPEICTaBIISTH
inTepecu Kiienta B banky Ta kopuctyBarucst bankiBcbkumu
TOCITyTaMH.

The Client's Representative means a natural person
legally authorized to represent the Client's interests in the
Bank and to use the Bank's services.

JoBinkoBHii UeHTP — MmI3pO3AUI, IO 3IiHCHIOE
o0cIyroByBaHHS KIIi€HTIB baHKy TUCTaHIIMHUMU KaHaJIaMU
KOMYHIKaIlii, KOHTakTH (HoMepa TeneoHiB a00 MOCUIaHHS
Ha wmecenmkepu Viber, Telegram, WhatsApp, Facebook
Messenger, iHII, a TaKoX ajpeca €JIEKTPOHHOI MOIITH)
3a3HaveHi Ha O¢iniitHomy caiiti banky (3a yMOBY TeXHIYHOT
MOXJIHMBOCTI BaHKy Ta J03BOJy BHKJIIOYHO 32 PIIICHHSIM
banky).

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links toViber, Telegram,
WhatsApp, Facebook, Messenger, others messengers, as
well as e-mails) listed on the Bank's official website
(subject to the Bank's technical capability and permission
exclusively by the Bank's decision).

JloroBip npo HagaHHA MJIATIKHUX MOCJIYT - JIOTOBIp, KU
ykiaanaeTbcss Mk bankoMm Ta KiieHToMm BiAMoOBIAHO 10
BUMOT 3aKOHOJIaBCTBA, Ha y3rokeHux CTOpoOHaMU yMOBaXx,
Ta SKHA IMIDIEeMEHTOBaHO 10 1mx [IpaBwn (3mimaHuit

Jorogip).

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the
terms agreed by the Parties, and which is implemented
according to the these Rules (mixed Agreement).

Jara BamoTyBaHHs - 3a3HaueHa [InatHukom y Ilnatixaii
IHCTPYKLIi 1aTa, HIOYMHAIOYH 3 SKOI KOLITH, 10 CTAHOBIISTD
cymy [lmatikuaoi omepamii 1 mnepekasani I[lnaTHuKOM
OTtpumyBady, epexoisiTh y BIacHicth OTpuMyBayva.

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient.

JlebeToBuii mepeka3 - [lmarikea omeparis, 110
3MIMCHIOEThCS 3 paxyHKy [lmaTHuKa Ha MiJCTaBl HagaHOI
OtpumyBadeM [LnaTi>kHOT iHCTPYKIIii, 32 YMOBH OTPHUMAaHHS
sromu [lmatHuka Ha BukoHaHHS [lnarixkHoi omepamii,
HagaHol HuM OTpuMyBady, HajaBady IUIATDKHUX IOCIYT
OtpumyBada abo Ilmaramka, abo Ha minctasi IlmaTixHOI
IHCTPYKIIii cTsryBava 0e3 otpuManHs 3roau [InarHuka.

Debit transfer means a payment transaction carried out
from the Payer's account on the basis of the Payment
instruction provided by the Recipient, subject to obtaining
the consent of the Payer for the execution of the Payment
Transaction, provided by him to the Recipient, the provider
of payment services of the Recipient or the Payer, or on the




basis of the Payment Instruction of the collector without the
consent of the Payer.

HoroBipue cnmcanHa ([JdebeTryBaHHsT paxyHKy) —
nebeToBUH MepeKka3 KOWTiB 3 paxyHKy KitieHTta 3a 3romoro
Ta popydeHHsaMm KiieHta y Bmmagkax, IependadeHnx
Jorosopom/IIpaBunamu Ta/a60 3aKOHOTABCTBOM.

Direct debit transfer (Debiting of the account) means
debit transfer of funds from the Client's account with the
Client's consent and authorization in cases provided for by
the Agreement/Rules and/or Legislation.

3aransumii  crangapt 3BitHocti CRS -  3aranbHuit
CTaHIapT 3BITHOCTI Ta HAJIGKHOI IIepeBipKH iHpopMaLlii mpo
(hinaHCOBI paxyHKH BiAmoBigHO 10 baratocTopoHHBOT
YroIu KOMIIETEHTHHX OpPTraHiB MPO aBTOMATHYHUI OOMiH
iHpopmaLiero Tpo (IHAHCOBI PaxyHKH, SKUH BKIIIOYAE
KoMmeHTapi 10 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJIE€HUI Panoro Oprani3arii €KOHOMIYHOI'O
criBpoOiTHHIITBA Ta po3BUTKY 15 mumas 2014 poky (i3
3MiHaMH Ta JONOBHCHHSMH) Ta IMIDIEMEHTOBAaHUI B
VYxpaini 3rizno 3akony Ykpainu «lIpo BHeceHHs 3MiH 10
[NomaTkoBoro koaekcy YkpaiHM Ta iHIIMX 3aKOHOAABYHX
aKkTiB YKpaiHM IIOA0 IMIUIEMEHTamii Mi>KHaApOIHOTO
CTaHIapTy AaBTOMATUYHOTO OOMIHY iH(oOpMaIlie mpo
¢inancoBi paxynkm» (Ne 2970-1X Big 20.03.2023 poky).

The Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS) is a common
standard for reporting and due diligence of information on
financial accounts in accordance with the Multilateral
Agreement of Competent Authorities on Automatic
Exchange of Information on Financial Accounts, which
includes comments to it (Common Standard on Reporting
and Due Diligence for Financial Account Information
(CRS)), approved by the Council of the Organization for
Economic Cooperation and Development on July 15, 2014
(with amendments and additions) and implemented in
Ukraine in accordance with the Law of Ukraine "On
Amendments to the Tax Code" of Ukraine and other
legislative acts of Ukraine regarding the implementation of
the international standard of automatic exchange of
information on financial accounts” (No. 2970-1X dated
March 20, 2023).

3aKO0HOAABCTBO — YHHHE 3aKOHOJABCTBO YKpaiHH.

Legislation means current legislation of Ukraine.

IpumycoBe cniucanns (CTATHEHHs) — TUIATKHA OIEpaIist
3 paxyHKy Kiienra, BinkpuToro y banky, 1o 341 iCHIO€ThCS
cTaryBaueMm Oe3 3ronu KitieHTa Ha mifcTaBi Ta y BUNIAKaXx,
BCTaHOBJICHMX 3aKOHO/IaBCTBOM.

Forced Debit (Collection) - A payment transaction from
the Client’s account opened with the Bank, carried out by
the claimant without the Client’s consent, based on and in
the cases established by the Legislation.

Kanan komynikanii — xanan, mo 3abesneuye banky
nepenaBanHs  Kmienty iHdopMarii abo mommpeHHsS
peKJIaMH PO IIi MOCIYTH, BKIIOYHO i3 3ac00aMHu MacOBOL
iHpopmalii (TemebadeHHs, pajio, MEPIOAMYHI APYKOBaHI
BUJAHHS, IHTEpHeT, ONorw, OHIalH 1IaTGopmn),
COI[IaJIBHUMH ~ MEpeXaMH, IUIATDKHUMH, BKIIOYHO 3
MoOOiTEHUMH, 3acTocyHKaMH (Cructema [HTepHeT-0aHKIHTY /
Cucrema Kiient-bank), teneponnnmu a3sinkamu, [VR-
I3BiHKamM# (A3BiHKM Ha TeiepoHHUN HOMmep Kiienra 3
ABTOMAaTUYHMM  BIJTBOPEHHSAM  ayaiOpoJIMKy Ta, 3a
TEXHIYHOT MOXIJIMBOCTI, ITOAAJIBIINM JocTyroM Kirienra 1o
nonpoOuIp iHpopMarii, mo WOMy O3BY4YeHO, depe3
crieliajJbHe MEHIO 3a JONOMOTOI0 HATHCKaHHS KJaBill B
TOHOBOMY PEXHMi a00 ToJI0OCOM), 30BHIIIHBOI0 PEKIAMOIO
(6imbopmu, mocTtepw, BifeomaHeli, PO3TSHKKU, 00’SBH Ta
IHIII aHAJIOTIYHI PEKJIIAMOHOCIT), KaHaTaMH JIUCTaHIIIHOTO
€JIIEKTPOHHOTO O00CITyroByBaHHs (Tele(OH, MECEHIKEpH,
Oankomar, cash-in-npuctpiii, mepexa IHTepHeT Ta iHIII
3aco0u, TOB’s3aHI 3 E€JIEKTPOHHOI0 KOMYHIKaliitHOIO
Mepexero), kpim OdirniitHoro cality banky.

Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special
menu using pressing keys in tone mode or by voice),
external advertising (billboards, posters, video panels,
banners, announcements and other similar advertising
media), remote electronic service channels (telephone,
messengers, ATM, cash-in-device, Internet and others
means related to the electronic communication network),
except for the Bank's official website.

KacoBuii poxymeHT - KacoBuii mokymeHt/IlnarikHa
iHCTpyKLis, sk odopmuseTrscss y banky mig wyac
orpumanHs Kiriearom [natixkHoi mocityru (115 3aiiiCHEHHS
kacoBoi omeparii/InatibkHoi omepaliii) Ta y SKOMY
3a3HadeHo, 1o Kient npuemnascs no [orosopy. €
HEBiJI'€eMHOK 4acTHHOIO J[oroBODY.

Cash document means a cash document/Payment
instruction issued by the Bank when the Client receives the
Payment service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of the
Agreement.

Kaienr — ¢isnuna ocoba, mo ykimama 3 bankom
JHorogip/JloroBip mpo HajaHHS IUIATDKHUX MOCTYT Ta/abo
kopuctyBau [Inatixkaux mocimyr Ta/abo JlepikaTenb, IO
npueaHancs 10 JoroBopy npo HaJlaHHS IJIATIXKHUX MOCIYT.

Client — an individual who has entered into an
Agreement/Payment Services Agreement with the Bank
and/or a user of Payment Services and/or a Cardholder who
has adhered to the Payment Services Agreement.

KpenuroBuii mepekas - I[lnatixkHa onepariist 3 paxyHKY
[Mnatiuka Ha migcrai I[lmarikHOi 1HCTPYKIi, HagaHOT
[InatHukoM abo HajgaBayeM TOCIYr 3 IHIIIFOBaHHS
[InatixkHuX omeparlliii, 3a yYMOBH OTPUMAaHHS 3TOJHU

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for
initiating Payment transactions, subject to obtaining the




IInatanka Ha BuKOHaAHHS [LmatikHOI omeparii, HagaHOI
Ha/IaBavy IJIaThKHUX nociyr [lnaTHuka;.

consent of the Payer to perform the Payment transaction
provided/presented to the provider of the Payer's payment
services.

Komiciiina Bunaropona banky - rpouiose 300008’ sI3aHHS
Knienra, sKke BH3HA4YaeThcsa 3asBOIO-aHKETOIO/3asBOIO,
Tapudamu banky, loroBopowm, sike KiienT crimauye banky
y BUIAAI  Komicii abo TulaTH 32  KOPUCTYBaHHS
bankiBcekumu mociyramu/[Imari>kaumu  mocimyramu, 3a
BIIKPUTTSI/3aKPUTTS/00CTYTOBYBaHHS PaxyHKY, 3aKpHTTS
paxyHKy, a TaKOoX BapTICThb MOCIYT, SIKi MOXYTb OyTH
JIOTIOMKHUMU 10 T1NaTHKHUX MOCIIYT.

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form/
application, the Bank's Tariffs, the Agreement, which the
Client pays to the Bank in the form of a commission or fee
for using Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Onepauiiinnii neHb - dYacTuHAa poOodoro mHs baHKy,
NPOTATOM SIKOT TPUAMAIOTHCS JIOKYMEHTH Ha Mepekas i
JIOKYMEHTH Ha BIJKJIMKAaHHS Ta 3a HAasSBHOCTI TEXHIYHOI
MO>KIIHBOCTI 3IHCHIOETHCS iX 00pOOJICHHS, TIepeIaBaHHs 1
BUKOHAHHS. TpuBanicts Ormepartifinoro JTHS
BCTaHOBIIIOETbCS BaHKOM caMOCTiHHO Ta 3a3Ha4YaeThes B
HOro BHYTPIIIHIX IPaBUIAX.

Transaction day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical
possibility, they are processed, transferred and executed.
The duration of the Transaction day is set by the Bank
independently and is specified in its internal rules.

Onepauiiinnii 4yac - gactmaa OnepaniiHoro nHs baHKy,
MPOTATOM SIKOTO TpwiiMatoThes [lmatikHi 1HCTpYKIii Ta
IHCTpYKLii Ha BimkiukaHHs. Tpusamicte OmnepauiliHoro
yacy banky 3azHaueno Ha OdimiliHoMy caiiti banky, a o
OoKpemMuM BuaaMm ormeparii - y Tapudax banky, sxi €
HEBIJ’€MHOIO YacTUHOK JloroBopy Ta po3MilleHi Ha
Odinitnomy caiiti banky. [lpu npomy, HamepenonHi
CBATKOBMX 1 Hepoboumx  JAHIB, SKi  BH3Ha4YeHI
3akoHomaBcTBOM, Ormepaniiinuii  wac basky momo
MpHUiiMaHHs TUIATEXKIB B Kacax Ha BiAMUICHHSX baHky Ta y
Cucremi [HTEpHET-0aHKIHTY MOXKE OyTH CKOPOUYEHHH, TIPO
mo bank gogarkoBo iHpopmye KitieHTa y BHIIe3a3HaYeHIX
cuctemax, a takox Ha OdiniliHomy caiiti banky a6o y
BifaieHHsX baHKy B 30HI 00CITyrOByBaHHS KITi€HTIB.

Transactiontime means a part of the Bank's Transaction
day, during which the Payment instructions and withdrawal
instructions are accepted. The duration of the Bank's
Transaction time is indicated on the Bank's official website.
There is a separate Transaction

time for certain types of transactions that can be found in
the Bank's Tariffs that are an integral part of the Agreement
and are posted on the Bank's official website. At the same
time, on the eve of holidays and non-working days, which
are defined by the Legislation, the Bank's Transaction time
for accepting payments at cash desks at Bank branches and
in the Internet Banking System may be reduced. The Bank
shall additionally inform about it in the above-mentioned
systems, and also on the Bank's official website or in the
Bank's branches in the client service area.

Odiuiitanii caiit Banky - www.otpbank.com.ua

Bank's official website means www.otpbank.com.ua

Opranizauis - Opuanuna ocoba/dizmyna  ocoba —
mianpuemens/Ocoba,  sKa  TPOBaJAWTh  HE3AICKHY
npodeciiHy misTbHICTB, 3 Kol KiieHT mepeOyBae uu
nepeOyBaB y TPYJOBHX/IIUBIIBHO-IPABOBUX BIJIHOCHHAX 1
ska yknana 3 bankom JloroBip mpo HajaHHS OaHKIBCHKHX
nocnyr (myOJiyHul).

Organization means legal entity/natural  person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-law
relations and who concluded an Agreement on the provision
of banking services (public) with the Bank.

Ilnatiskna nmocayra - nepeabaudena 3V «IIpo mmatixHi
MOCIYTU» MisUIbHICTh baHKy, sK HamaBaya IUIATINHHX
MOCIIYT, B TOMY YHUCIIi 3 BUKOHAHHSI Ta/a00 CyNpPOBOIKECHHS
[Inati>xHUX omepartiii.

Payment service means an activity of the Bank, as a
provider of payment services, including with in the
implementation and/or support of the Payment transactions,
provided for in the Law of Ukraine On Payment Services.

InarixkHa omepamisi - Oyab-fKe BHECEHHs, IIepeKas,
BUILIAaTa 200 3HSTTS KOIITIB HE3aJIEKHO Bijl TPABOBITHOCHH
MDK TJIATHUKOM 1 OTpUMYBadeM, SIKi € MiJCTAaBOIO JUIS
IIbOT0.

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this.

Ilnartixkxna IHCTpyKuis - PO3IOPSKEHHS
Inimiaropa/[Inarauka/OTpuMyBada HagaHoro baHky 111010
BukoHaHHs [Inmatikuoi omeparii; KacoBuii mokymeHT B
€JIEKTPOHHIK/TIanepoBiii (popmi, KU OPOPMIISETHCS IS
3aivicHenHs [lnaTikHOT onepariii.

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

Mnatizkauii JOKyMeHT — 30ipHE WOHATTSA, JO SIKOTO
BigHOCsAThCs KacoBuii moxkymeHnTt, [lnariknHa iHCTpyKIis,
JOKYMEHT Ha BiINPAaBJICHHSI/OTPUMAHHS TepeKasy, 1HIIHHA
JIOKYMEHT JijIs1 iHimiroBaHHs [1natikHoi oneparrii.

Payment Document — a collective term that includes a Cash
Document, a Payment Instruction, a document for
sending/receiving a transfer, and any other document used
to initiate a Payment Transaction.

Inatauk — Krnient/ocoba, 3 paxyHKy fKOi iHIIIIOETBHCS
[Inarixna onepauis Ha migcrasi [lnaTi>xHoi iHCTpYKLii 00
AKa 1HiIiI0€ [Tnarixay ormepariiro [UITXOM
nonanHs/popmyBanHs [lmaTikHOT 1HCTPYKIT pa3soM 3
BiJIITOBITHOFO CYMOIO TOTiBKOBHX KOIITIB.

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction by
submitting/forming the Payment instruction together with
the corresponding amount of cash.



http://www.otpbank.com.ua/

IIpioputernuii Kanaa komyHikamii - moromkeH Mix
Kiiearom 1 bankom IlpioputeTnuit Kanan koMmyHikamii y
3asBi-aHkeri/3asBi  Ta/abo y  po3guni  «Cmocobu
KoMmyHikauii» [Ipasui.

Priority Channel of Communication - agreed between the
Client and the Bank in the Priority Channel of
Communication in the Questionnaire
Application/Application and/or in "Methods of
Communication" section of the Rules.

the

Henanexuuii Ilnatnuk — Kitient/ocoba, 3 paxyHKy sKOi
CIIUCAHO KOITH 0Oe3 3aKOHHUX MiACTaB (IIOMIIKOBO abo
HEIPaBOMIPHO).

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally).

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK SKOI
3apaxoByeThcs cyma [lnarixknoi oneparii abo sika oTpumye
cymy [lnarixknoi onepaiii B roTiBKOBiH popmi.

Recipient means a Client/Bank/person to whose account
the amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash.

HBY - Hamionanpauii 0aHk YKpaidm.

NBU means the National Bank of Ukraine.

Henanexuuii OrpumyBau — KiieHt/oco6a, Ha paxyHOK
ko1 Oe3 3aKOHHMX MIJCTaB 3apaxOBaHa CyMa IUIATLKHOT
omepauii abo ska oTpuMmana CyMy IUIaTDKHOI omepamii B
TOTIBKOBIH (hopmi.

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash.

InimiaTop - ocoba, ska Ha 3aKOHHHUX TIIiJICTaBaX iHIIIIIOE
[Inatixay onepairo nuIxoM GopMyBaHHS Ta/ad0 MOAAHHS
BignosiaHoi [Inarixuoi iHcTpykuii. Jo [HimiaTopiB MOXKyTbH

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators may

manmexkati  Ilmatamk, Orpumysauy, bank, crarysayg, | be Payer, Recipient, Bank, debt collector, encumbrancer.
00TsXKyBaY.
Posnopsizkennss  mpo  Binkamkanns  Ilnarisknoi | Order on Payment Instruction Withdrawal means a

iHCTpYKWii - TOKyMeHT, sIKuif MOXke mogaBatucs Kiiearom
1o baHKy, 3a (GOopMOI0, V TIOPSAIKY Ta y CIOCiO, BU3HAYCHHMA
Jorosopom/IIpaBunamu.

document that can be submitted by the Client to the Bank,
in the form, in the manner specified by the
Agreement/Rules.

Po3nopsiaskeHHsI PO BiIKJIMKAHHA 3r0AW HA BUKOHAHHS
IlnaTizkHol omepauii - JOKYMEHT, SIKM MOX€E HOJaBaTUCA
Kimiearom mo banky, 3a ¢dopmoro, y opsaky Ta y cIocio,
Bu3HaueHwui Jloroopom/IIpaBunamu.

Order on Withdrawal of Payment Transaction
Execution Consent means a document that can be
submitted by the Client to the Bank in the form and in the
manner specified by the Agreement/Rules.

Po3nopsigkenHs: npo BiakJankanHs 3roau Ha [loroBipHe
CNHMCAHHA - TOKyMEHT, KU MOXKe moaaBatucs KiieHtom
1o banky, 3a popmoro, y mopsaky Ta y crnocio, BU3HaYCHUH
Jorosopom/IIpaBuiamu.

Order on Withdrawal of Direct Debit Transfer Consent
means a document that can be submitted by the Client to the
Bank, in the form and in the manner specified by the
Agreement/Rules.

Po0ounii neHs - 1eHb, 1110 cIiBIIagac 3 bBaHKIBCHKUM JTHEM.

Business (Working) day - is a day that coincides with a
B3-[anking day.

Heraiino - HalikopoTHIMi MOXIIMBUI CTPOK, aJie HE Ti3HiIe

HactynHoro OmnepariiHoro JHsA, Y SKHH  MaloTh
BUKOHYBAaTHCs (BifOyBaTUCS) BIAMOBIAHI Aii 3 MOMEHTY
HACTAaHHA MiACTABH JJIs IX BUKOHAHHSI.

Immediately means the shortest possible period, but no
later than the next Transaction day, on which the relevant
actions must be performed (taken place) from the moment
of the occurrence of the reason for their performance.

HeakTuBHmii paxyHok- paxyHok KiieHta 1o sikoMmy
MIPOTSTOM OJIHOTO POKY 1 OiJIbIlIe HE IPOBOIUIKNCH OTepallii,
nepenmik skux BuzHadennd y Tapudax banky, 3a
KOpHUCTYBaHHS KM baHK Ma€ rpaBo CTATyBaTH JOJATKOBY
iary, Bcranosyieny Tapudamu banky.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Camo3aiinaTi ocodbu - ocobu, ski € Qi3nIHUMHU 0coOaMu
- mAnpUEMISIMA a00 TPOBAATh HE3aNeXKHY MpodeciiiHy
JUSUIBHICTE.

Self-employed persons - persons who are natural persons -
entrepreneurs or conduct independent professional
activities.

Cucrema Intepuer-6ankinry - Cucrema OTP BANK UA,
NporpaMHO-anapaTHU KoMmIulekc baHKy [ HamaHHS
Krnientam — ¢ismuauM oco0am mociayr AMCTaHLIHHOTO
oOciyroByBaHHs (aBTeHTH(]IKAIlisA, TOCTYI 10 aKTHBHHX 1
NacHBHUX TpaH3akUiii 3a CcBOIMH paxyHKamMH Ta
MPOAYKTaMH), a TaKOX IHIIUX TIOCIYT, SKi HaJarOThCS
Kiienram 3 skumu bank ykiaB Bignosigauii JloroBip mpo
JUCTaHIlifiHe OOCITyrOBYBaHHSI Ta €JIEKTPOHHY B3a€MOJIIIO
(my6aiunmit).

Internet Banking System means OTP BANK UA system,
the Bank's software and hardware complex to provide
remote services (authentication, access to active and passive
transactions on their accounts and products) to Clients —
Individuals, as well as other services, which are provided to
the Clients with whom the Bank has concluded the relevant
Agreement on remote service and electronic interaction
(public).

JoaaTkoBi Ta/a00 cynyTHi NOCJIYIH - IEPETIK JOJATKOBUX
ta/abo cymyTHiX mocnyr banky Ta/abo Tperix oci0, abo
CYMpPOBiHI  (JIOTIOMIXKHI/TIOCEPEAHMIIBKI) TIOCIYTH, SIKi
MOXYTh OyTu mnependadeHi 3asBOIO-aHKETOI0/3asBOIO,
Tapudamu banky, [Ty6migHoI0 YaCTHUHOIO
Joropopy/IlpaBuiamMu, sIKi OTpUMY€E/MOKE OTPHUMYBATH

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying) services
of the Bank and/or third parties or accompanying
(supporting/intermediary) services that may be provided for
by the Application form/ Application, the Bank's Tariffs, the
Public part of the Agreement/Rules, which the Client




Kimient mpotsrom gii JloroBopy abo 3 METOIO YKJIaJIECHHS
JloroBopy (3a HaIBHOCTI Ta HEOOXiTHOCTI).

receives/may receive during the validity of the Agreement
or for the purpose of concluding the Agreement (if available
and necessary).

Tapupu Bbauky - Tepmin «Tapudpu banky» Bkiodae B
cebe: 1) Tapudm banky Ha po3paxyHKOBO-KacoBe
obOcayroByBaHHs ¢iznuanx oci6; 2) Tapudwm banky Ha
omnepauii 3 bankiBcekumu Metanamu; 3) Tapudu banky Ha
neno3utHi nponayktu (IIpomeHTHI CTaBKM MO JETO3UTHUM
npoaykTaM s Gi3WYHEX 0Ci0 HampsMKy [isUTbHOCTI
«Po3npiOuuii 6i3Hec» / [IpoleHTHI CTaBKH MO JETIO3UTHUM
npoayKTaM JUid Gi3udHuX oci0 — kinieHTiB «Private banking
Ta «Premium» HanpsMKy AisutbHOCTI «Po3apiOHuit GizHEC) /
[IponieHTHI CTaBKM MO [ACMO3UTHUM TNPOAYKTAM ISt
¢isnyanx ocié — kiieHTiB «Private banking» HampsMKy
nismeHOCTI «Po3mpibamii 6i3Hecy); 4) TapudHi makeTn A
«Private Banking» abo «Premium Bankingy; 5) Tapudu
Banky Ha oOcnmyroByBanHs y Cucremi [HTepHEeT-OaHKIHTY;
6) Tapudu banky Ha omeparlii 3 MIATHDKHUMU KapTKaMHU.
Tapudu banky € HeBim’emHOIO yacTHHOIO JloroBopy Ta
po3mimytotecst Ha Odiniinomy caiiti banky Ta B
3araJIbHOJIOCTYITHUX JIJIS KJIEHTIB MICIIX B YCTaHOBax
Banky.

Tariffs of the Bank - the term "Tariffs of the Bank"
includes: 1) Tariffs of the Bank for settlement and cash
servicing of individuals; 2) Tariffs of the Bank on
transactions with banking metals and 3) Tariffs of the Bank
for deposit products (Interest rates on deposit products for
individuals in the “Retail Banking” business line / Interest
rates on deposit products for individual customers “Private
banking” and “Premium” in the “Retail Banking” business
line / Interest rates on deposit products for individual
customers “Private banking” in the “Retail Banking”
business line) 4) Tariff packages for "Private Banking" or
"Premium Banking"; 5) Tariffs of the Bank for services in
the Internet banking system; 6) Tariffs of the Bank for
transactions with payment cardsTariffs of the Bank are an
integral part of the Agreement and are posted on the Bank's
Official Website and in places generally accessible to
customers in the Bank's institutions.

SMS-noBigomiieHHs1 - €JICKTPOHHI/TEKCTOBI
MoBiToOMJIeHH, B ToMy 4urciti SMS (Short Message Service),
SAKi  HamNpaBIIOTHCS/OTPUMYIOThcst  CTopoHamu 3
BHKOPHCTaHHSIM MOOUTEHOTO 3B’ 3Ky a00 Mepexki [HTepHer,
a00 13 3aCTOCYBaHHSIM IHIINX CEPBiCiB JOCTABKH (32 YMOBH
TEXHIYHOI MOXJIHMBOCTI BaHKy Ta J03BOJIy BHKIIIOYHO 3a
pimennsiM banky), sK iCHyrouux, Hampukiaam: Viber,
Telegram, WhatsApp, Facebook Messenger, Push-
MOBIJIOMJICHb, TaK 1 THX, IO OYIyTh JOCTYIHI B
MaliOyTHROMY, Ha MOOINBHMH TenedoH/MpUCTpil i3
BiJIOBITHOIO TUTAT(OPMOO (OTEpaliifHOK CHCTEMOO) 3a
JIOTIOMOTO0 TIOCITYT OIeparopa MOOIIBHOTO 3B'S3Ky YU Y
IHIIWA  JTOCTYIHHWEA CIOCiO, KOJMM Taki IOBIJIOMIICHHS
MOXYTh OyTH JOCTaBJ€HI 3 TEPUTOPil HEOKYyIMOBaHOI
YkpaiHu/Ha TepUTOPiI0 HEOKYIOBAHO1 Y KpaiHH.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received
using mobile communication or the Internet, or using other
delivery services ( subject to the Bank's technical capability
and permission exclusively at the Bank's decision) , as
existing, for example: Viber, Telegram, WhatsApp,
Facebook Messenger, Push-messages, as well as those that
will be available in the future to a mobile phone with an
appropriate platform (operating system) using the services
of a mobile operator or in another available way, when such
messages can be delivered from the territory of unoccupied
Ukraine/ to the territory of unoccupied Ukraine.

PUSH-noBinomMaenHst - TexXHOJOTIS mepeadi KOPOTKUX
MOBIJIOMJIGHb Bil CepBEpiB MOOUIBHHX JIOJATKIB Ha
MOOinbHI TenedoHH 3 omepauiiiHO cuctemor 10S /
Android; xopotke crutuBaroue moBigoMieHHsT y Cucremi
InrepHeT-0ankinry Ha @iHaHCOBHH HOMEp MOOUIBLHOTO
tesnedony, sikuil KimienT 3a3navae y 3asaBi-ankeTi/3asBi un y
BIANOBIMHIA 3asBi 10 baHky, sKe MOXXe MICTUTH
iHpopmaliito mpo OamaHc paxyHKy, HpoBeieHi [LmatixHi
orepariii ToIo, ke BiIoOpakaeThCsl HA €KpaHi MOOIITBHOTO
NpUCTPOIO (MTOBEPX IHIIMX BIKOH 3allyLIEHUX Mporpam) i3
BIJIIIOBIIHOIO TIAT(GOPMOIO (OTEpaliifHO CHCTEMOK) Ha
SKOMY  BCTaHOBJIEHO  MOOUIBHMH  JOAATOK,  SIKUH
BigHOCUThCS 10 Cuctemu [HTEepHET-OaHKIHTY Ta SKUH Mae
aKTUBHE MIJIKIIIOYEHHS 10 Mepexi [HTepHeT.

PUSH-message - technology for transmitting short
messages from mobile application servers to mobile phones
with the i0S / Android operating system; a short pop-up
message in the Internet Banking System to the Financial
number of the mobile phone, which the Client indicates in
the Application-questionnaire/Application or in the
corresponding application to the Bank, which may contain
information about the account balance, Payment
transactions, etc., which is displayed on on the screen of a
mobile device (on top of other windows of running
programs) with a corresponding platform (operating
system) on which a mobile application that belongs to the
Internet Banking System and that has an active connection
to the Internet is installed.

Tepminu, 1m0 BUKOPUCTOBYIOThCS B Jloroopi, [IpaBunax,
3asBi-aHkeTi/3as Bl 3 BEJWKOI JITEPH, € BU3HAUYCHUMHU
TEepMiHAMHM 1 MalOTh OJHAKOBI 3HAYEHHs, K y 3asBax-
ankerax/3asBax/KacoBomy nokymeHTi, Tak 1y Jorosopi,
[IpaBmiax Ta MOXYTh BUKOPUCTOBYBATHCH, SIK B OJIHUHI,
TaK i B MHOXHHI.

Capitalized terms wused in the Agreement, Rules,
Application-questionnaire/ Application are defined terms
that have the same meaning both in the Application-
questionnaire/ Application /Cash record and in the
Agreement, Rules and can be used both in the singular and
in plural.

2. JOroBIP IIPO HAJAHHSA IUIATIDKHHUX
HOCJIYyr

2. AGREEMENT
PAYMENT SERVICES

ON PROVISION OF

YmoBu JloroBopy mnpo HajaHHSA IUIATDKHUAX ITOCIYT
YaCTKOBO IMIUIEMEHTOBAHO SK O IHOTO CHEIiaJbHOTO
po3ainy IlpaBwn, Tak i 10 iHIMAX po3aiiiB rux [IpaBui.

The terms of the Agreement on provision of payment
services are partially implemented both to this special
section of the Rules and to other sections of the Rules.




JloroBip mTpo HaAXaHHSI IUIATDKHUX IMOCIYT € TaKOoX
JIOTOBOPOM TIPUENHAHHS, KA YKIAJA€THCS B TMOPAIKY,
BM3HAYCHOMY BiJIIIOBIIHUM MiAPO3/iIoM mboro [loroBopy
PO HAJAaHHSA IUIATDKHUX TIOCIYr Ta BCTAaHOBICHOMY
crarreto 634 I[luBimpHOTO KOmekcy VYkpainu. Jlpyra
CropoHa He MOXKE 3aIpPOIMOHYBAaTH CBOi YMOBHU J[OroBOpY
PO HaJIaHHs TUIATKHUX MOCITYT

The Payment Services Agreement is also an adhesion
contract, which is concluded in the manner specified in the
relevant section of this Payment Services Agreement and
established by Article 634 of the Civil Code of Ukraine. The
other Party may not propose its own terms for the Payment
Services Agreement.

2.1. 3araabHi ymoBu HagaHus [lnaTixkHUX mocayr

2.1. General conditions on provision of Payment
services

2.1.1. Mpeamer [doroBopy mnpo HagaHHS IJIATIKHHX
mocayr. bank Ha migcrasi [{orosopy, [Ipaswi, [Joroeopy
PO HaJaHHS IUIATLKHUX mocnyr Ta Tapudis banky Hamae
Kimienty Ilmatixai mocmyrd, y TOMYy HYHCIi BHUKOHAaHHS
oKpeMux abo pazoBux [Inari>kHUX onepaiii, 30kpema:

> Ilepeka3 komTiB 0€3 BIIKPUTTS pPaxyHKy 3 MeTOI0
OIIATH ILIATI’KHOI0O KAPTKOIO TOBAPiB Ta MOCJIYT.

bank, y pasi mnpuemnanas Kmientom no JloroBopy mpo
HaJaHHs [UIATDKHUX TIOCHYT, 3000B’SI3YETHCS HagaBaTH
Knienty Bu3HaveHi JloroBopoM mpo HagaHHS IUIATIKHUX
nocinyr Ilnmarikai mocmyru, a KimeHT 3000B'S3yeThest
CIUIATHTH 1X y PO3MIpi Ta y TOpPSAKY, NeperndadyeHomy
Horosopom, JloroBopom npo HajaHHS IJIATIKHUAX MTOCIYT,
[TpaBunmamu ta Tapudamu banky.

2.1.1. Subject of the Payment Services Agreement. Based
on the Agreement and the Bank’s Tariffs, the Rules, the
Payment Services Agreement the Bank shall provide
payment services to the Client (including executing
individual or one-time Payment transactions, opening and
servicing accounts, etc.) including, in particular:
» Funds transfer without account opening for the purpose
of paying for goods and services by payment card
The Bank, in the event of the Client’s adherence to the
Payment Services Agreement, undertakes to provide the
Client with the Payment Services specified in the Payment
Services Agreement, and the Client undertakes to pay for
them in the amount and manner stipulated by the
Agreement, the Payment Services Agreement, the Rules,
and the Bank’s Tariffs.

2.1.1.1. JloroBip mpo HamaHHs IJIATKHUX TOCIYT IS
Kimienta mie 3 MomeHTy mnpuemnHaHHs KiieHToOM 10
JloroBopy npo HaJaHHS IDIATDKHHUX MOCITYT IiIMHCaHHIM
[InatixxHOrO  NOKyMEHTa Ta/a00 BYMHEHHS  TaKUX
KOHKITIOJIEHTHAX [l sK: miareepmxeras depe3 OTP-
MapoJib, HATHCKAHHS BiAIMOBITHOT KHOIIKH ITPO 1HIIIIOBAHHS
[Mnarixaoi onmepamii y  iHTepdeiicax  TepMiHaIiB
caMoOOCIyroByBaHHs, iHIIMX iHTepdeiicax banky 3a
YMOBH HaJlaHHA bBaHKOM Takoi TEXHIYHOI MOXKJIMBOCTI,
HaTHCKaHHs  KHONMKM  «OmiatuTe»,  IPUKIATaHHS
TUIATDKHOT KapTKH 10 (DI3WYHOTO TUIATIKHOTO TEpMiHATY
abo T BCTaBIeHHS 4YHM NPOBEACHHS uepe3 (i3uuHui
TUTATDKHUN TepMiHal y MICIISIX MPUI0AHHS
TOBapiB/HaaHHS MOCIYT - 110 KiHi OneparfiiiHoro JaHs, B
sxomy [lnmaTi>kHa mociyra Oysna Hagana barkom KimieHTy.

2.1.1.1. The Payment Services Agreement for the Client
becomes effective from the moment the Client adheres to
the Payment Services Agreement by signing a Payment
Document and/or performing such conclusive actions as:
confirmation via OTP password, clicking the corresponding
button to initiate a Payment Transaction in self-service
terminal interfaces or other Bank interfaces (provided the
Bank offers such technical capability), clicking the 'Pay’
button, tapping the payment card on a physical payment
terminal or inserting/swiping it through a physical payment
terminal at points of sale for goods/services — until the end
of the Operational Day in which the Payment Service was
provided by the Bank to the Client.

2.1.1.2. JloroBip mpo HagaHHS IUIATOKHUX MOCIYT Oi€ 3
MOMEHTY MU CAHHS Kiientom BIZIIOBIIHOTO
[TnatixxHOoro JmokymeHta a0o akrtuBailii [lnaTtixHOI
nociyru, abo 3 nara npueaHaHHs Kimienta go JloroBopy
PO HAJAHHS MJIATHKHUAX MOCIYT.

2.1.1.2. The Payment Services Agreement becomes
effective from the moment the Client signs the relevant
Payment Document or activates the Payment Service, or
from the date the Client adheres to the Payment Services
Agreement.

2.1.1.3. [Jlatoro ykinamamHs JloroBopy mpo HamgaHHS
IUIATDKHUX TOCIYyr € JaTa mianucaHHs [lmatixkHoro
JIOKyMEeHTa Ta/a0o nata npueananHs Kimenra no Jlorosopy
PO HaJIaHHS TUIATDKHUX MOCIIYT.

2.1.1.3. The date of conclusion of the Payment Services
Agreement is the date of signing the Payment Document
and/or the date of the Client’s adherence to the Payment
Services Agreement.

2.1.1.4. Homep JloroBopy Ipo HaJaHHS IDIATIKHAX TOCITYT
BU3HaueHO HoMmepoM minmucanHs Kmienrom [lnatixHOro
JokymeHnrta. Y pasi HamaHHs bankom Kiienty pazosoi
[Mnarixuao0i mociayru HoMep 110 JlOoroBopy Npo HaJlaHHS
IUTATIKHUX TOCTYT HE PUCBOIOETHCS («O/HY).

2.1.1.4. The number of the Payment Services Agreement is
determined by the number of the Payment Document signed
by the Client. If the Bank provides the Client with a one-
time Payment Service, no number is assigned to the
Payment Services Agreement (“n/a”).

2.1.15. Micuem yxmnageHHs JloroBopy npo HaJaHHS
TIATKHUX Hocayr € M. KuiB.

2.1.1.5. he place of conclusion of the Payment Services
Agreement is Kyiv.

2.1.2. TIndopmauia, mo mnamaerbes Kmienty o | 2.1.2. Information provided for the Client prior to the
yKJaaeHHs IoroBopy npo HaJaHHs IaTixkaux mocayr. | Agreement conclusion.
2.12.1. [lepen YKJIQZCHHSM 3asBu- | 2.1.2.1. Before the conclusion of Application Forms /

ankeru/3assu/KacoBoro mokymenta/JloroBopy//loroBopy
npo HaJaHHS IUIATDKHHUX MOcayr baHk Ha ycHWE 3amut
Knienta nagae Knienty Ha Oe3omiaTHid OCHOBI B YCHiH
dhopmi iHpOpMAITiIO PO YMOBH, IO CTOCYOThCS HAJTAHHS

Applications / Cash Document / Agreement / Payment
Services Agreement and upon an oral request of the Client,
the Bank shall provide the Client with information in oral
form about the terms and conditions related to the provision




IInatixuoi mocmyrn. Illmsixom mignucaHHs — 3asBH-
ankeru/3assu/KacoBoro mokymenta KitieHT migTBEpIKYeE,
110 oTpuMaB Bix baHky Bcio HeoOXigHy oMy iH(popMalilo,
sKa HalaeThcsl mepen ykiaaneHHsM Jlorosopy/JloroBopy
PO HaAaHHS IUIATDKHUX TOCIHYT  BIAMOBIAHO [0
3aKOHO/IaBCTBA.

2.1.2.2. Tlepen ykmapenHsMm J[loroopy/loroBopy mpo
HaJaHHs IUaTOKHUX mociyr bamk nHamaB Kiienty B
noBHOMy 00’emi |Hdopmaitiro, 3a3Hayeny B cr. 30 3akoHy
VYxpaian «[Ipo mnaTkHi mocayru», ct. 7 3akoHy YKpaiHu
«IIpo ¢inancoBi mociayru Ta (HiHAHCOBI KOMIaHii», B TOMY
gucal TusaxoM HamaHHsA KinieHTy poctymy g0 Takoi
inpopmanii Ha Odinilinomy caiiti banky Ta B
3arajlbHOAOCTYIMHUX JIJIS KJIIEHTIB MICISIX B YCTaHOBax
Bbanky.

of the Payment service free of charge. By signing the
Application form/Cash report, the Client confirms that he
has received from the Bank all the information he needs,
which is provided before the Agreement/ Payment Services
Agreement conclusion in accordance with the Legislation.
2.1.2.2. Before concluding the Agreement / Payment
Services Agreement, the Bank provided the Client with the
full scope of information specified in Article 30 of the Law
of Ukraine 'On Payment Services' and Article 7 of the Law
of Ukraine 'On Financial Services and Financial
Companies', including by granting the Client access to such
information on the Bank’s Official Website and in publicly
accessible areas within the Bank’s premises.

2.1.3. Hananusa indopmanii min uwac BHKOHAHHS

IaaTi:kHUX onepauiii.

2.1.3. Provision of information when executing Payment
transactions.

2.1.3.1. Ilepen inimiroBanasm Ilnatikuoi omepamii Ha
ycamii 3anmuT Kiienra-Ilnatauka bank namae KomieHty-
[TnaTHuky B ycHiit Gpopmi iHdopmMariito, mo nepeadadeHa u.
1 cr. 31 3V «lIpo mnatikui mocimyrm». bank micis
MPUAHATTSA 10 BUKOHAHHA [lmarixHOi iHCTpYKIi Hamae
Kiienty iHdopmamiro, o MiATBEpIHKYE TPUAHATTS 0
BUKOHaHHS [L1aTixkHOI IHCTPYKIIii B MHUCBMOBIH (opMi: y
nanepoBiit ¢opmi abo y enekTpoHHi ¢opmi B Cucremi
IaTepHeT-0anHKiHTY.

[Ticns ininiroBanHs [1naTi>KHOT iIHCTPYKLIT HA YCHUHN 3amUT
Knienra-lnimiatopa bank namae Kuienty-lniniatropy B
ycHil Gopwmi iHopmartito, mo nepeadavena 4. 2 ct. 31 3Y
«IIpo mnaTi>Hi mocIyrm».

[Ticns BukoHanHs [lmatiknoi omeparii Ha YCHWI 3amuT
Kimienra-Ilnatanka bank He Menme 1 (omgHOTO) pasy
MPOTATOM KaJIEHJAPHOTO MicAls Ha Oe30IUIaTHIA OCHOBI
Hanae Kiienrty-IlnaTauky B ycHii Gpopmi iHpopmariiro, mo
nepeadaueHa 4. 4 ct. 31 3V «IIpo miatixHi HOCIyTru», Mpo
KOKHY BHUKOHaHy bankom IlmarixHy onepamito 3a
paxynkom Kitienra-ITnarHuka.

[Micna Bukonanns [lnatixkHOI omepalii Ha YCHWH 3amuT
Knienra-OrpumyBada bank He menme 1 (omHoro) pasy
MPOTATOM KaJICHIAPHOTO Micsllsd Ha O€30IUIaTHIA OCHOBI
Hanae Kmienty-OtpumyBady B ycHill ¢opmi iHpopmaitito,
mo nependadena 4. 5 cr. 31 3Y «lIpo mnatixHi nociyruy,
npo KOXKHY BHMKOHaHy bankom I[lmarikny omepamio 3a
paxynkom Kiienra-OtpumyBaya.

2.1.3.1. Before initiating Payment transaction, the Bank
shall provide the Client (Payer) with the information in oral
form provided for in Article 31 part one of the Law of
Ukraine On Payment Services in response to an oral request
of the Client (Payer).

After accepting the Payment Instruction for execution, the
Bank provides the Client with information confirming the
acceptance of the Payment Instruction for execution in
written form: either on paper or in electronic form via the
Internet Banking System.

After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information in oral form
provided for in Article 31 part two of the Law of Ukraine
On Payment Services in response to an oral request from
the Initiating Client.

After execution of Payment transaction, at the oral request
of the Client (Payer), the Bank shall provide the Client
(Payer) with information in oral form provided for in
Acrticle 31 part four of the Law of Ukraine On Payment
Services on each payment transaction executed by the Bank
on the account of the Client (Payer) at least 1 (one) time
during a calendar month free of charge.

After execution of Payment transaction, at the oral request
of the Client (Recipient), the Bank shall provide the latter
with information in oral form provided for in Article 31 part
five of the Law of Ukraine On Payment Services on each
Payment transaction executed by the Bank on the Client’s
(Recipient's) account at least 1 (one) time during a calendar
month free of charge.

2.1.3.2. JlomatkoBo J10 O€3KOIITOBHOI HaJgaHOi baHkoM
indopmarii abo indopmarii, mo 3anuryerses KiieHTomM
yacrime, HK 1 (0guH) pa3 Ha KaJeHIApHUN Micslpb,
Bu3HaueHoi y myHkTi 2.1.3.1. IlpaBun, 3a okpemum
3aruToM KirienTa iHpopMmariisi, Bu3HadeHa y myHkTi 2.1.3.1.
IlpaBun, ™moxe Oyrm HagaHa badakomM Takox 1y
NUCHMOBOMY BHITIALI Ha TarnepoBOMY HOCII, aje Bxke y
BinmoBigHOCTI 10 Tapudis banky. Kiient po3ymie, 1110 Bin
MOYKE OTPUMYBATH MOCIYTH 3 OTPUMaHHs iHQOpMAaIii BiJ
Banky sk 6e3orutatHo (3rigHo 3 m. 2.1.3.1. IIpaBun), Tak i
JIOJTATKOBO JIO0 Oe30miaTHUX - BiAmoBigHO 1m0 Tapudis
banky, nUITXOM 3aMOBJICHHSI TaKMX MOCIYT 33 BIACHUM
Oa’KaHHSM.

2.1.3.2. In addition to the free information provided by the
Bank or information requested by the Client more often
than 1 (one) time per calendar month, defined in clause
2.1.3.1. of the Rules, at the individual request of the Client,
the information defined in clause 2.1.3.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client understands
that he can receive services for obtaining information from
the Bank both free of charge (in accordance with Clause
2.1.3.1. of the Rules) and in addition to free services - in
accordance with the Bank's Tariffs, by ordering such
services at his own request.

2.1.3.3. 3a okpemum 3amutoM Kiri€eHTa, TOJATKOBO JIO
Oe3korToBHOI iH(opMallii, baHk Mo)ke HagaBaTH K iHIINY
iHdopmartito, 3rimao 3 Tapudamu banky, mpo omeparrii,

2.1.3.3. At the separate request of the Client, in addition to
the free information, the Bank may provide other
information, in accordance with the Bank's Tariffs, on



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

3miticHeHi KirieHTOM 3 BUKOPUCTaHHSIM PaxyHKIB y BHTJISI
JOBITIOK, KBUTAHIIIN, BUMTUCOK, [TaTOhKHUX 1HCTPYKITINA 9H
y BUTJISI 1HIIOTO MHCBMOBOTO JAOKYMEHTa, BU3HAYEHOTO
bankom. Kepyounce nonoxenHsmu — crarti 207
HusinsHOTO KOmMEKkcy Ykpaiam, CTOPOHH MOTOMWIH, IO
Bank mig yac mHaganus KiieHTy BUILEBKa3aHOi iHpopMarii
MOX€E BHKOPHCTOBYBaTH (hakCUMiIbHE abo  iHIIe
eJIEKTPOHHE BIATBOPEHHSA MIANKCY T0cafoBoi ocoou banky
Ta/abo mewarkum baHKy 3a  momomMoror  3aco0iB
MEXaHI4HOTO, €JIEKTPOHHOTO abo 1HIIIOTO
KOITiFOBaHHsT/ pakcumie.

transactions performed by the Client using the accounts in
the form of certificates, receipts, statements, Payment
Instructions or in the form of another written document
determined by the Bank. Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the signature
of the Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying/facsimile
equipment when providing the above information to the
Client.

2.1.4. Hopsinox BukoHanHs IlnaTikHUX iHCTPYKIiii.

2.1.4. Procedure for executing Payment instructions.

2.1.4.1. IInatixHa iHCTPYKIIis MOXKe OyTH HagaHa 10 baHky
y mamepoBiii abo enexkTpoHHiH (opmi, BCTaHOBIEHIH
bankoMm, 3a BHKIIOUCHHSM BHIIQJKIB, BU3HAYCHHX
3akoHomaBcTBOM. IlmaTikHa IHCTPYKIiS B TamepoBiit
¢dopwmi, Iximiaropom sikoi € Kiient, moxxe OyTH mogaHa 1o
Oyap-sikoro BiamineHus banky. IlnaTtikHa iHCTpyKUis, B
eNeKTpoHHiN Popwmi, [HimiaTopom sikoi € KiieHT, moBuHHA
MOJaBaTUCSl BHUKIIOYHO 3acobamu Cucremu IHTEpHET-
Oankinry (skmo Kiient-camosaiinsra ocoba - Cucremu
Kiient-bank). [Inatixkaa incTpykuis, [HimiaTopom sxoi €
CTATYBad, MOA€ThCs 10 baHky B mopsky, nependadeHoMy
3aKOHOJABCTBOM. Y BUNAJKy HAasBHOCTI OyIb-sIKHX
NOMWIIOK y 3amoBHeHHi I[lnatiknoi iHcTpykuii, bank nHe
HEece BIINOBIMANBHOCTI 3a Oyap-sKi 30MTKH, mIKOIy abo
BTpatH, noHeceHi KiieHToM Ta/abo Oyab-SKOI TPETHOIO
ocoboro BHaciToKk BUKOHaHHS bankom Takoi [InmarixHoi
IHCTPYKIIi.

2.1.4.1. Payment instructions can be submitted to the Bank
in paper or electronic form established by the Bank, except
in cases specified by the Legislation. Payment instruction
in paper form initiated by the Client can be submitted to any
branch of the Bank. The Payment instruction in electronic
form initiated by the Client must be submitted exclusively
by means of the Internet Banking System (if the Client is a
self-employed person — by Client-Bank System). The
payment instruction initiated by a collector shall be
submitted to the Bank in accordance with the procedure
provided for by the Legislation. If there is any error in
filling out the Payment instruction, the Bank is not
responsible for any losses, damages or expenses incurred by
the Client and/or any third party as a result of the Bank's
execution of such Payment instruction.

2.1.4.2. IlnarixkHa 1HCTPYKIis MOXKe OyTH HajJaHa
Kiientom no Banky B enexkTpoHHil (GopMi AUCTaHILIAHO
yepe3 JloBiakoBuii meHtp banky a0o KOpHUCTYIOUHCH

bankiBcrkoto  mociyroro  «TenedonHmit  OGaHKIHTY,
0cOoONMMBOCTI TOJaui Ta BUKOHAHHA SIKOI BH3HAYeHi
Croponamu y  Jorosopi npo  JTUCTaHIliiHe

00CITyroByBaHHS Ta €JIIEKTPOHHY B3a€MOII0 (IyOiuHUil),
y pasi Horo yKJiaJIeHHsI.

2.1.4.2. Payment instructions can be provided by the Client
to the Bank in electronic form remotely through the Bank's
Help Center or using the "Telephone Banking" banking
service, the specifics of submission and execution of which
are defined by the Parties in the Agreement on remote
service and electronic interaction (public), in the event of
its conclusion.

2.15. 3roma Kunienra-IlnatHuka Ha BuxoHannsa | 2.1.5. Consent of the Client (Payer) to execute Payment
InaTtisknoi omepanii Ta Bigkaumkanua 3roam Ha | transaction and to withdraw the Consent to execute
BuKOHaHHA IliaTixkHoil onepaumii. Payment transaction.

2.1.5.1. Ilmaxom  migmucamus/momaui  IImarixmoi | 2.1.5.1. By signing/submitting the Payment instruction, the
inctpykmii - Kimienr-Tlnmarauk  wamae cBoro 3romy Ha | Client (Payer) agrees to execute each Payment transaction

BUKOHAaHHS BaHKOM KOXHOI TUIATDKHOI omepaiii 3riHo 3
takoro [1maTi>kHOFO IHCTPYKIIi€FO, SIKIIO 1HIIe He BU3HAYEHO
Horoopom/IIpapunamu. 3 MOMEHTY IiANUCaHHS/TOqAY]
Knienrom-IInataukom [Inarixkuaoi iHCTpyKuii, sK 1e
nepeabaueHo m. 2.1.4. Ilpasun, [lnartikna omepauis
BBAKAEThCA aKnenToBaHow KirieHToMm.

in accordance with such Payment instruction, unless
otherwise established in the Agreement/Rules. From the
moment the Client (Payer) signs/submits the Payment
instruction, as provided for in clause 2.1.4. of the Rules, the
Payment transaction is considered accepted by the
Client.

2.152. Skmo iHmi cTpoku He  mepeadadeHi
Horosopom/IIpaBunamu  T1a/abo  Oynb-KMM  IHIIHM
moroBopoM Mik bankom Tta KitieHTOM, 10 MOMEHTY
CTMCaHHsI KOITiB 3 paxyHKy Kiienra, Bigkpurtoro y banky,
abo 1o wHacramHs [Jlatm BamroryBanHs [lnarixHOl
iHcTpykuii KimienT-IlnatHuk Mae mpaBo BiIKIMKATH CBOIO
3rogy Ha BUKOHaHHA [liartikHoi omepamii HUITXOM
nojaHHs 10 banky BigmoBigHOro Po3mopsypkeHHS Ipo
BIJIKJTMKAHHS 3roJi Ha BHKOHaHHS [lnarixkHoi omeparii.
Take Po3nopaoycenna npo GiOKIUKAHHA 3200U HAQ
suxonannn Ilnamixcnoi onepauii 3rigHO 13 3pa3koM
(bopmoro),  3arBepmKeHO  baHKOM  BHYTpIlIHIMHU
JIOKyMEHTaMH, MOXKe OyTH TOJaHO 10 BijiuicHHS baHKy,
Jie momaBayiacs IlmaTikHa 1HCTPYKIIiS y marepoBiit dhopmi

2.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds
from the Client's account opened with the Bank, or before
the date of value of the Payment instruction, the Client
(Payer) has the right to withdraw his consent to execute the
Payment transaction by submitting an appropriate Order on
Withdrawal of Payment Transaction Execution Consent to
the Bank. Such Order on Withdrawal of Payment
Transaction Execution Consent approved by the Bank’s
internal documents can be submitted to the Bank’s branch
where the Payment instruction was submitted in paper form
or in electronic form, if the Payment instruction was
submitted in electronic form by means of the Internet




abo B enekTpoHHIA ¢opmi, skmo IlmaTikHA IHCTPYKITIS
moJaBayiacs B EJIEKTPOHHIM ¢opmi 3acobamm Cuctemu
IarepueT-0ankinry (a skmo KmieHT camo3aiiaara ocoba —
3aco0amu Cuctemu Kirient-bank), sikio TexHivHO bankom
Oyle HaNalmTOBaHO MOMJIMBICTD OIPALIOBAHHS TaKHX
pO3MOpsIKEHb B €IEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nogane Kiientom Po3nopspxkeHHs mpo BigKIMKaHHS 3r0An
Ha BHUKOHaHHA llmatikuHO! omepamii MICTHTH OyIb-AKi
nomMuiky abo mogane banky He 3a 3aTBepmKeHOI0 baHkoM
¢dopmoto, baHk Mae mpaBo HE MPUIMATH 10 BUKOHAHHS
Take Po3mopsupkeHHS TPO  BIAKIMKAHHA 3TOAM  HA
BUKOHaHH [lmaTiHo1 omepartii.

VY Bunazaxy BigknukaHHs KiientoM cBoro Po3mopsmkeHHs
PO BiAKIUKaHHS 3T0J1 Ha BUKOHaHHsI [[maTiHo1 onepanii
B TMOpsANKy, mepembadeHomy 1 2.1.5. IlpaBmm, Taka
IInarixxHa omneparisi bankom He BUKOHYeThCs, a [lmaTixna
IHCTPYKLisT TOBEpPTAaETbCs Oe3 BHKOHAHHA. 3rofa Ha
BukoHaHHs [InmaTixHoi omepartii (TOB'sI3aHUX MiX CO00IO
[Inari>xxHuX omepariiit) Mmoxe OyTu BinkimukaHa KiieHTowm -
[InatHukoMm y Oynb-sKHMi 4ac, aje He IMi3HIlIe HaCTaHHS
MOMEHTY Oe3Biakin4yHocTi [TnartixkHoi iHCTpyKLii (3rigHO
n. 2.1.7.3. Ilpasum). VY Bumagkax, mnepeadadyeHX
3akoHOonaBcTBOM, baHk Moke BukonyBatu [lnaTikHi

Banking System (and if the Client is a self-employed person
— by means of the Client-Bank System), if technically the
Bank is configured to process such orders in electronic
form. If the Customer's Order on Withdrawal of Payment
Transaction Execution Consent contains any errors or is
submitted to the Bank in breach of the form approved by
the Bank, the Bank has the right to reject the Order on
Withdrawal of Payment Transaction Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 2.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 2.1.7.3. of
the Rules). In cases stipulated by the Legislation, the Bank
may execute Payment transactions without obtaining the
consent of the Client/collector to execute them.

omeparii 0e3 OTpUMaHHS 3rou

KrienTa/ctsaryBada/o0OTsryBadya Ha iX BUKOHAHHSL.

2.1.6. Tpwmitarrs a0 Buxkonanus Ilmatickuoi | 2.1.6. Acceptance of Payment instructions for execution.
iHCTpYKIii.

2.1.6.1. bank npuiiMae 10 BUKOHaHHS/BUKOHYE [lnaTixHy
iHcTpykito Kirienra, y Tomy uncai [InaTixkHy iHCTpYKITiTO,
sIKa BUKOHYEThCS B Mekax baHKy, odopMiieHy BiAOBiTHO
JI0 BUMOT 3aKOHOJaBCTBa Ta [loroBopy, sika Hajiiuia
npoTsroM OnepariifiHoro yacy y Toi camuii OrnepamiiHuit
JieHb, BiAgmoBigHO IlnmaTikHa IHCTPYKIiSA, IO HaAiMILIA
micist 3akinueHHs Omnepariiinoro uacy, bank npuiimae 10
BUKOHAHHSI/BUKOHYE HeE mi3HimIe HACTYITHOTO
OmnepauiiiHoro aHs abo B 3a3HayeHy KiieHtom y
[Mnarixkuil iHCTPYKILIi AaTy BaTIOTYBaHHS, SKIO BOHA IIE
HE HacTajla, Ta 3a YMOBHM JIOCTYIHOCTI KOWITIB Ta i3
BpaxyBaHHsIM I1HIINX BUMOI 3akoHoAaBcTBa. llmarikHa
IHCTpYKIis, [HIMIaTOpOM SIKOi € CTATYyBad, BUKOHYETHCS B
TOPSIIIKY, TieperdaueHOMY 3aKOHOIaBCTBOM.

2.1.6.1. The Bank shall accept/execute the Client's Payment
instruction including the Payment Instruction executed
within the Bank issued in accordance with the requirements
of the Legislation and Agreement and received during the
Transaction time on the same Transaction day.
Respectively, the Payment instruction received after the end
of the Transaction time shall be accepted/executed by the
Bank no later than the next Transaction day or on the value
date specified by the Client in the Payment Instruction, if it
has not yet arrived and subject to the availability of funds
and taking into account other requirements of the
Legislation. A Payment Instruction initiated by the payee
shall be executed in accordance with the procedure
established by the legislation.

2.1.6.2. TlnatikHa iHCTPYKIis, oOTNepamis 3a SKOIW €
BaJIOTHOIO OIEPAIli€l0 YU € TIOB’S3aHOI0 i3 BAIIOTHOIO
oreparliero, NpUAMAaETbcsi bBaHKOM 10 BHUKOHAHHS HeE
mizHime HibK nporsrom  OmepamidHOro AHSA, SKAR
MOYMHAETHCS TICHS JTHS TOBHOTO BUKOHaHHS KitieHTOM
Ta/abo0 baHKOM BCiX BHMOT, BU3HAYEHHX BAITIOTHUM
3aKOHOJ]ABCTBOM YKpaiHW Ta/4M 3aKOHOJaBCTBa y chepi
(hiHaHCOBOTO MOHITOPHHTY.

2.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after
the day when the Client and/or the Bank fully comply with
all requirements set forth in the currency legislation of
Ukraine and/or legislation in the field of financial
monitoring.

2.1.6.3. Ilicnsa Bukonanus Kiientom BuMor baHky, ski
NOB’s3aHI 13 JOTPUMaHHSM BAIIOTHOTO 3aKOHOJABCTBA
VYkpainn Ta/um 3akoHOAaBcTBa y cdepi (piHAHCOBro
MoHiTopuHry, bank Hanae Knienty IlnaTtixxui mocnyru abo
JOCTyH 10 KOWTIB HE IMi3HIIIE HDK MPOTATOM
OneparriiftHOTro JTHS, KU TOYMHAETHCS MICIIs THSI TOBHOTO
BukoHaHHS Kirieatom Ta/abo bamkom Bcix BHMOT,
BU3HAUYEHUX BaJIOTHUM 3aKOHOJABCTBOM YKpaiHM UM
3aKOHOJIaBCTBA Y cepi PiHAHCOBOTO MOHITOPHHTY.

2.1.6.3. After the Client has fulfilled the Bank's
requirements related to compliance with the currency
legislation of Ukraine and/or the legislation in the field of
financial monitoring, the Bank shall provide the Client with
Payment Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of
Ukraine or the legislation in the field of financial
monitoring.

2.1.6.4. bank Mae npaBo BiAXWINTH BUKOHaHHS [lmatixnol
IHCTPYKLii, CTBOpEHOi B He BaHKIBCHKHUII JIeHb, SKIIO TaKa
IlnaTikHa IHCTPYKIlA TOTPeOy€e PYYHOTO OIpaIffoBaHHS

2.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by




mpariBHUKaMu baHKy Ha mpeaMeT BiIMOBITHOCTI BUMOTaM
3aKoHOIaBCTBA Ta/a00 PSKUMY PaXyHKY.

the Bank's employees for compliance with the requirements
of the Legislation and/or the account regime.

2.1.6.5. baHk Mae npaBo 30UTBIIUTH CTPOKHU JUIs1 IPUAHSATTS
10 BUKOHaHHA [1naTixHoi iHCTpYKUii y pa3i HeoOXigHOCTI
yTOYHeHHS baHKOM KOpeKTHUX pekBi3uTiB OTpuMyBada
abo [InatHuka.

2.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if the Bank
needs to clarify the correct details of the Recipient or the
Payer.

2.1.7. Binknukanusa [laaTixkHol iHCTpyKIIii.

2.1.7. Withdrawal of Payment instruction.

2.1.7.1. IInatixHaa iHCTPYKIISl MOXKe OYTH BiAKJIMKaHA:

2.1.7.1. The Payment instruction may be withdrawn:

2.1.7.1.1. TIlmatHmkom - mig dac JleberoBoro abo
KpenuroBoro mepeka3y 10 MOMEHTY CIUCAHHS KOIITIB 3
paxysky [lnaTHuKa, 32 YMOBH MOTOJDKEHHS 3 HaJaBadeM
wiaTbkHuX nocayr llnatHuka, a B pasi iHiLifOBaHHS
JleGeToBoro mepekasy - J01aTKOBO, 32 YMOBH ITOTO/KEHHS
3 OTpumMmyBayem;

2.1.7.1.1. By the Payer during a Debit or Credit transfer
until funds are debited from the Payer's account, subject to
Agreement with the Payer's payment service provider, and
in case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

2.1.7.1.2. OrpumyBaueM - mig yac JlebeToBOro nepexasy 110
MOMEHTY CIIMCaHHSI KOIITIB 3 paxyHKy [lnatHuka, 3a yMoBu
NOT'O/PKEHHS 3 HaJlaBaueM IUIaThKHUX nociyr IlnaTHuka;

2.1.7.1.2. By the Recipient during a Debit transfer until
funds are debited from the Payer's account, subject to
agreement with the Payer's payment service provider;

2.1.7.1.3. craryBauem abo OOTSKyBaueM - O MOMEHTY
CIMCaHHsI KOIUTIB 3 paxyHKy [lnarHuka;

2.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

2.1.7.1.4. IInaTHUKOM - 10 HacTaHHA JlaTh BaJOTYBaHHS,
32 yMOBU HaJaHHS Po3mopsyikeHHS Opo BiAKIMKaHHS
[TnarixkHoi iHCTpYKLIT 10 KiHng OnepaiiifHoro 4acy, 1o
nepeaye JlaTi BATIOTYBaHHS.

2.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued
before the end of the Transaction time preceding the Value
date.

2.1.7.2. Ina Bigknmukanas [lmatixaOi iHCTpYKIii oco0a,
gka BigmoBimHO go m.  2.1.7.1. llpaBun Tta/abo
3aKOHOMABCTBA Ma€ MpaBO Ha BinkiavKaHHs [lmarixHOi
omnepauii, Hanae banky Po3nopsmkeHHs npo BiIKIMKaHHS
IInarixxaoi iHCTpyKWii. Take Po3nopaoyicenns npo
gioxnuxannsa Ilnamixcnoi incmpykuyii 3riTHO 13 3pa3KoM
(bopmoro),  3arBepKeHO ~ baHKOM — BHYTpIIIHIMHU
JIOKyMEHTaMH, MOKe OyTH TOJaHO A0 BijmiieHHS baHky,
ne monaBanacs [Inarixnaa iHCTPYKLis y nmamneposiit Gpopmi
abo B enekTpoHHi ¢opmi, sxmo [lnaTikHa THCTPYKIis
nojaBanacs B eJeKTpoHHiN ¢opmi 3acobamu Cucremn
IarepHer-0ankinry (a sxkmo KiieHT camo3aitasta ocoba —
3acobamu Cucremu Kiient-bank), sikino texHiuno bankom
OyZe HaJalTOBAaHO MOXIIMBICTD ONpALFOBaHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nojgane KiieHtoM PosmopsypkeHHS Tpo  BiAKIMKaHHS
[Mnarixuao0i 1HCTPYKIii MICTUTh OyAb-SKi TOMHIKH a0o0
nogane baHky Ha 3a 3arBep/pkeHo0 bankom ¢opmoro,
bank Mae npaBo He NpUKWMATH [0 BHUKOHAHHS Take
Posnopsyikenns mpo BinkiaukanHs [1naTixkHOT iHCTPYKIIii.
VY Bunanxy BigxnukaHus Kiienrom cBoro PosnopsimxeHHs
npo Bigknwkanas [lnarikHoi iHCTPYKIIi B TOPSAKY,
nependoaueHomy 1 2.1.7. TlpaBun, Ttaka [lnaTtixHa
iHCTpyKIiss baHkoM He BuKOHyeTbes, a [lnarikna
IHCTPYKLisl TOBEpTae€ThCsl 0e3 BHKOHAHHA. Y BHUIAJKY,
skio Iuimiaropom IlmarixkHOi omepaliii 3a BiAMOBITHOT
[TnaTi>xHOIO I1HCTPYKINED € CTATYBady, TO BIAKJIMKAHHS
takux [naThkHUX THCTPYKUiM 301HCHIOETHCA B TOPAOKY,
nepeadaueHOMY 3aKOHOAABCTBOM.

2.1.7.2. To withdraw the Payment instruction, in
accordance with clause 2.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
Payment transaction, gives the Bank the Order on Payment
Instruction Withdrawal. Such Order on Payment
Instruction Withdrawal according to the sample (form)
approved by the Bank by internal documents, it can be
submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic
form, if the payment instruction was submitted in electronic
form by means of the Internet Banking System (and if the
Client is a self-employed person — by means of the Client-
Bank System), if technically the Bank is configured to
process such orders in electronic form. If the Customer's
Order on Payment Instruction Withdrawal contains any
errors or is submitted to the Bank in accordance with the
form approved by the Bank, the Bank has the right not to
accept such Order on Payment Instruction Withdrawal. If
the Client withdraws his Order on Payment Instruction
Withdrawal in accordance with the procedure provided for
in clause 2.1.7. of the Rules, such Payment instruction is not
executed by the Bank, and the Payment instruction is
returned without execution. If the Initiator of the Payment
transaction under the relevant Payment instruction is a
collector, then the withdrawal of such Payment instructions
is carried out in accordance with the procedure provided for
by the Legislation.

2.1.7.3. Moment Oe3Biakaumunocti. Ilicias couca”Hsa
KOmTiB 3 paxyHky IlmatHuka abo HacranHs Jlatu
BamoTtyBanHs [ InaTixxnoi incTpykuii 1yt [Hiniatopa HacTae
MOMEHT 0e3BiAKIMYHOCTI [1maTikHOT IHCTPYKIIIT.
Hacranuss  momenty  OesBiaxkimudocti  [lnatikHOT
IHCTpYKLIi B IUIaTDKHIA CHUCTEMiI MOXE BHU3HAYaTUCS
MIPaBIJIAMH Bi/IMOBIAHOT TIIATIKHOT CHCTEMU.

Sxmo TlnaTi>kHa omepaliisi iHIIIIOEThCS Yepe3 HajaBada
IUIATDKHUX Tociyr 3 iHinitoBaHHS [lnatiknoi omepaii,
[InaTHUK He Mae npaBa BiakaukaTh [lnaTixHy iIHCTPYKLiO

2.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by
the Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the Payer
does not have the right to withdraw the Payment instruction




TiCTIS HaTaHHS Ha/IaBady IIATHKHUX TOCIYT 3 1HIIMIFOBaHHS
IImatixkHoi omepamii 3rogw Ha IHIMIIOBAHHSA TakKoOl
[TnartixxHOi onepartii.

after providing the payment service provider with consent
to initiate such Payment transaction.

2.1.7.4. TlnatixHa iHCTPYKLiS MOXe OYTH BiIKJIHMKaHA
TiJTbKY B TIOBHIN CYMI.

2.1.7.4. The Payment instruction can only be withdrawn in
full.

2.1.7.5. bank He Mae mpaBa BHKOHyBatH [lmarixHy
omepauito, skmo [lmaTikHa IHCTPYKUiS BiIKIMKaHA
Knienrom-IInaTaukom BimnoBigHo Ao ymoB IlpaBwn Ta
3aKOHOJABCTBA.

2.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with the
terms of the Rules and Legislation.

2.1.7.6. IlnatHuk He Mae mpaBa Binkmukatu llmatixHy

IHCTpyKLil0 micnsg HagaHHI baHky 3  iHiIifOBaHHS
IImatixkHoi omepamii 3rog Ha iHIMIFOBAHHSA TakKoOl
IImatixkuaoi  omepamii, skmo [lmaTbkHa  omeparis

iHiitoeThcst uepe3 bank 3 iminiroBanHs IlmatixHOl

omepauii (3 01.12.2025 p.).

2.1.7.6. The Payer shall not have the right to revoke a
Payment Instruction after giving the Bank consent to
initiate the Payment Transaction, if the Payment
Transaction is initiated through the Bank for the initiation
of the Payment Transaction (effective from 01.12.2025).

2.1.8. Crpoxn BuxkoHaHHsi IliaTixkHHUX omepauii Ta
JOCTYNHICTh KOIITIB.

2.1.8. Terms of Payment transactions and availability of
funds.

2.1.8.1. bank Bukonye IlnarixHi omepauii y cTpoKu Ta B
NOPSIKY, IO TependadeHi 3aKOHOAABCTBOM, ITYHKTOM
«2.1.6. llpuiiasarTs 10 BUKOHaHHA |InmaTiHOT IHCTPYKIIiD»
[MpaBun abo iHmmMu JoroBopamu Mik Kiientom Ta
bankom.

2.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the procedure
provided for by the Legislation, item "2.1.6. Acceptance for
execution of the Payment Instruction™ of the Rules or other
agreements between the Client and the Bank.

2.1.8.2. bank, y BUOaaKaX BU3HAYEHUX 3aKOHOJABCTBOM,
3000B’sI3aHUM:

- indopmyBati Kiienta mpo 3apaxyBaHHsS KOIUTIB Ha
paxynok Kiienra;

- indopmyBarn KitieHTa TpO AOCTYMHICTH KOWITIB HA
paxyHKy OTpUMYyBaya;

- inopmyBatu KirieHTa Ipo HEAOCTYIHICTH CYMH KOIITIB HA
pPaxyHKY OTpHUMYyBaya.

bank 3anmmae 3a cobor0 mpaBo BUOOPY CIIOCOOY i cepricy
i1 BigmpaBku iHQopmamii mpo BukoHaHi [lmartikwi
omepariii mo paxyHky Kimienra.

2.1.8.2. In cases stipulated by the Legislation, the Bank
shall be obliged to:

- inform the Client about the crediting of funds to the
Client’s Account;

- inform the Client about the availability of funds on the
recipient’s Account;

- inform the Client about the unavailability of the amount
of funds on the recipient’s account.

The Bank reserves the right to choose the method and
service for sending information about the executed
Payment Transactions on the Client’s Account.

2.1.8.3. bank 3a0e3neuye KiieHTY qOCTYMHICTH KOIITIB 32
[TnarixxHoro onepariero Heralino micis iX 3apaxyBaHHs Ha
paxynok KiieHTa, $Kmo iHIOIE HE BCTAaHOBJIEHO
Horosopom/IIpapunamu abo IiHIIUMH JOTOBOpAMH MiX
Kriearom Ta bankom.

2.1.8.3. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's account,
unless otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

2.1.8.4. bank Bukonye [1nati>kHi iHCTPYKIIii BiIIIOBIIHO 70
YeproBocTi iX HAJXOJDKEHHS Ta BHUKIIOYHO B Meax
3QIMIIKY TPONIOBUX KOWITIB Ha paxyHKy KiieHTta i3
BpaxyBaHHIM KoMmicii BaHky Ha MOMEHT HaIXOKECHHS
[Mnarixuoi iHCTpYKIii, pa3oM 3 TuM, bank mMae mpaBo (ane
He 3000B’s3aHUMil) BukOHyBatH [lmaTtikHi IHCTPYKIT
KiienTa 3 ypaxyBaHHSM CyM, IIO HaJXOJATh HA PaxXyHOK
Kmienta mpotsrom  OmnepariitHoro jgHs  (HIOTOYHI
Ha/IXO/KeHHs). baHk BukoHye [lmaTikHi iHCTpYKIil
Krnienta 3 ypaxyBaHHSM OOMEXeHb, YCTaHOBJIEHHX
3aKoHOAaBCTBOM Ta/ab0 [loroBopoM, Ta/abo mpaBHiIaMHU
BIJITOBiAHOI IUIATI>KHOT CUCTEMH.

2.1.8.4. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within
the limits of the balance of funds on the Client's account,
taking into account the Bank's commission at the time of
receipt of the Payment Order, however, the Bank shall have
the right (but not the obligation) to execute the Client's
Payment Orders taking into account the amounts received
on the Client's account during the Transaction Day (current
receipts). The Bank executes the Client’s Payment
Instructions subject to the limitations established by the
Legislation and/or the Agreement, and/or the rules of the
relevant payment system.

2.1.8.5. V Bumagky 3apaxyBaHHS Ha paxyHOK baHky
KOILTIB, 10 TOBEpHYTI HagaBaueM IUIATDKHUX MOCITYTH
OtpumyBaua 3a [lnaTikHOIO omepari€ro, cyma SKOi He
BUILIA4Y€HA B TOTIBKOBIH hopmi uepe3 HesBKy OTpuMyBaua,
bank mnporsrom 5 (w’stu) PoOoumx gHIB - micns
3apaxyBaHHS TakuxX KomrTiB iHpopmye Kimienra-IlnaTanka
PO IOBEPHEHHS TaKWX KOIITIB LUISXOM 3IMCHEHHS
Tesne)oHHOTO /13BiHKAa Ha DiHAHCOBHI HOMEP MOOIIBHOTO
tenedony Kiienra, sikuit Bu3Hauenuiit Croponamu y 3asiBi-
aHkeTi/3asBi, a00 Ha KOHTaKTHHH HOMep TenedoHy,
BKkazaHuii B KacoBomy HoKymeHTi, a y pa3i, KO Yy
KacoBomy gmokymenTi Kiient-IlnatHuk He 3a3HauMB

2.1.8.5. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was
not paid in cash due to the Recipient's non-appearance, the
Bank within 5 (five) working days after the crediting of
such funds shall inform the Client (Payer) about the return
of such funds by phone call to the Client’s financial number
specified by the Parties in the Application form, or to the
contact phone number indicated in the Cash report, and in
the event that the Client (Payer) did not specify a contact
phone number in the Cash report — such funds will be
returned to him if he asks for their return ("on demand").




KOHTaKTHHH HOMep TeleOHy — Taki KOIITH OYyIyTh
MOBEPHYTI HOMy y pasi, SKIIO BiH 3BEPHETHCS 3a iX
MOBEpHEHHSIM («JI0 3aluTaHHsS»). Take TIOBEpPHEHHS
KOINTIB «JI0 3allUTAaHHI» MOMJIHMBE MPOTITOM 3 (TPHOX)
KaJICHIapHHUX POKIB 3 [THS 3apaxyBaHHI HA PaxXyHOK baHky
KOILTIB, IO MOBEPHYTI HajaBayeM IUIATDKHUX MOCIYT
OTtpuMmyBaya.

Slkmo mpotsaroM 3 (TphOX) KaJeHAAPHUX POKIB 3 ITHS
3apaxyBaHHS Ha PaxyHOK baHKy KOINTiB, MIO MOBEPHYTI
HajaBauyeM IaTbkHux nociayr OTpumyBaua, Kiient ne
3’aBuBcst A0 baHKy 3a iX OTpHUMaHHSAM, CyMmMa TaKOTO
TUTATEXY 3aPaxOBYETHCS Ha PAXYHOK JOXOAiB baHKy.

Such a return of funds "on demand" is possible within 3
(three) calendar years from the date of crediting funds
returned by the Recipient's payment service Provider to the
Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear
at the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

2.1.9. llopsinok mnoBepHenHs kowmTiB IlnaTHuky 3a

2.1.9. Procedure of returning funds of Payment

InaTtisknumu onepauisiMu, ininioBanmmu | transactions initiated by the Recipient to the Payer.
OT1pumyBauem.

2.1.9.1 TlnatHuk Mae mpaBo Ha BimmkomyBauus cymu | 2.1.9.1 The Payer is entitled to refund the amount of
BUKOHAHO{ akuentoBanoi  IlmatixHOoi omepanii, | accepted Payment transaction initiated by the Recipient,
iminidoBanoi OtpumyBauem, 3a ymoBM onHouacHoro | provided that the following conditions are met

BUKOHAHHS TaKUX YMOB:

1) 3roaa IlnaTHrka Ha BUkoHaHHs [LmaTixHOT omeparlii He
MIiCTHTB TOUHOI cyMU [InatixHoi oneparii;

3actepexeHHs: [IMaTHUK NOroJKyeThCs, 0 BU3HAUYCHUN
MIeBHUI BifIcOTOK Bix cymu [lmarixkuoi onepamii y Tapudax
banky BBa)ka€ThCsi TOUHO BU3HAYEHOIO cyMoto [lnmatixHoi
ormeparlii, ska IMPOBOJUTHCSA 3 METOI OIIATH KOMICIHHOT
BUHaropoau bauky.

2) cyma Ilnarixknoi omepauii HepeBHIyE MaKCUMaIbHY
cymy IlnmarixHuMX onepaimiii, BH3HauYeHy YMOBaMH
noroopy Mik IlmatHukom Ta OTpumyBauem, Hpo SKi
ITimaTark nmuceMoOBO moBimoMuB baHk.

simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined
by the terms of the agreement between the Payer and the
Recipient, about which the Payer has notified the Bank in
writing.

2.19.2. Ha nucemoBuii 3amutr banky IlmatHuk
3000B's3aHmid TIpoTAroM 5 (m'stu) Poboumx nHIB 3 AHA
OTpPHMaHHsI 3alIUTy HAJATH B ManepoBii abo eNeKTPpOHHIH
(dhopmi miaTBEpAKEHHST TOTPUMaHHs YMOB, MepedadeHux
n. 2.1.9.1. IlpaBus.

2.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause
2.1.9.1 of the Rules within 5 (five) business days from the
date of request receipt.

2.1.9.3. Kumienr-IInatauk mpotsrom 60 (mectuaecsTn)
KaJICHIAPHUX JHIB IICJIsS CIUCAHHS KOIITIB 3 WOTo
paxyHKy, sikuil BiakpuTHii y baHky, Mae mpaBo mojaTtu
MUCHMOBHI 3alUT 10 baHKy 3 BUMOTOIO BiAIIKOAYBaHHS
cymu IlnatikHOi omepamii, Bu3HaueHoi y m. 2.1.9. (3
nigmyakramu) [paBu.

2.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request
to the Bank with a request for reimbursement of the amount
of the Payment transaction established in clause 2.1.9. (with
subclauses) of the Rules.

2.19.4. Taka Bumoca npo 6iOwiKoOyeannsa cymu
IInamixcnoi onepauii 3rimHO i3 3paskoMm (popmoro),
3aTBEP/PKEHOI0 baHKOM BHYTPIIIHIMH JJOKYMEHTaMH,
Moxe OyTHM mMojJaHo Ha marnepoBoMy Hocii KitieHTom-
[InataukoM no BimmineHHs banky, ge 00CIyroByeThCs
Kiienrt-IInatHuk 1 3aBeneHa HOTo crpaBa 3 HOPHUIATHOTO
opopmiieHHs paxyHky (a skmo  Kmient-ITnatauk
camo3aifaara ocoba — 3acobamu Cucremu KiienT-baHk),
AKIO TexHiYHO baHkoMm Oyne HamamrToBaHO MOXKIIHUBICTH
OTIPAIIOBaHHS TAKUX PO3MOPSIHKEHb B €JICKTPOHHIN opMi.
Y Bumaaky, skmo mnogana Kiientom Bumoea npo
giowxodysanus cymu Ilnamisxcnoi onepayii MicTUTh OyIb-
sSKi TOMUJIKK a00 mojaHa BaHKy He 3a 3aTBEPIKEHOIO
bankom ¢dopmoro, bank Mae mpaBo He TpHMATH IO
BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
Ilnamisxcnoi onepayii.

2.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement
of Payment Transaction Amount can be submitted in paper
form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client
(Payer) is a self-employed person — by means of the Client-
Bank System), if technically the Bank has configured the
ability to process such orders in electronic form. If the
Claim for Reimbursement of Payment Transaction Amount
submitted by the Client contains any errors or is submitted
to the Bank in breach of the form approved by the Bank, the
Bank has the right to reject the Claim for reimbursement of
the Payment transaction amount.

2.1.9.5. bank, 3000B's3aHmit npotsarom 10 (mecsTn)
Pobounx nmHiB 3 [gHS oTpuMaHHA Bumorn mpo
BiIIKoxyBaHHs cyMu [lnaTiknoi omepanii BigmIKoxyBaTH
oMy cymy Ilnarixknoi orrepartii a0o HagaTH OOTPYHTOBAHY

2.1.9.5. Within 10 (ten) business days from the date of
receipt of the Claim for reimbursement of the Payment
transaction amount, the Bank is obliged to reimburse them
for the amount of the Payment transaction or provide them




BiIMOBY vy  BimmkoxyBaHHi. IlmaTibkHa  omepartis

BIJITKOJIOBYETHCS B TIOBHOMY 00CSI3i.

with a reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

2.1.10. Iignuc Knienra Ha 3asBi-ankeri/3asBi/KacoBomy
JOKYMEHTI MiATBEPUKYIOTh NP0 3rOAy 3 YMOBaMHu
JoroBopy mpo HamaHHS IDIATDKHUX TOCIYT, PO SKi
moiH(OpMOBaHO KitienTa o MIPOBEICHHS
kacoBoi/[lmaTikHoi omepalii Ta € MiJICTaBOW IS
npoBeneHHs Ilmatikaoi omepamii. Ilimmme Komienra,
npoctaBinennit 'y [lmarixrii iHCTpYKHii mpo 3romy 3
ymoBamu JloroBopy mpo HaJaHHA IUIaTDKHUX TOCHYT,
NPUPIBHIOETHCS 110 mianucy
[Inarauka/lriniaTopa/OTpumMyBada MIPOBEICHY
[InatixHy oneparito.

po

2.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the
Client was informed about before conducting the
Cash/Payment transaction and is the basis for conducting the
Payment transaction. The Client's signature in the Payment
instruction on consent to the terms of the Agreement on
provision of payment services has the same power as the
signature of the Payer/Initiator/Recipient on the Payment
transaction executed.

2.2. Oco0JMBOCTI KACOBHX omnepaiii

2.2. Features of cash transactions

2.2.1. bank mnpuiimMae 10 BUKOHaHHs/BUKOHYe Kacopuii
MOKYMEHT, O(OpMIIeHH  BIAMOBIAHO 70  BHMOT
3akoHOJaBcTBA  Ta  SIKMA  HAgidIIOB  MPOTATOM
OnepaniiHoro vacy y Tod camuii OnepauiiHuiéi JCHb,
BignmoBimHO KacoBuii JOKyMEHT, MO0 HAMIMIIOB TicCIs
3akinueHHs OmeparniiiHoro wacy, baHk mpwuiiMae 10
BUKOHAHHSI/BUKOHYE He mi3HimIe HaCTYITHOTO
OneparniiHoro THS.

2.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day, respectively, the Bank shall accept
for execution/execute a Cash report received after the end
of the Transaction time no later than the next Transaction
day.

2.2.2. KacoBwii TOKyMEHT, OTieparlisi 3a SKUM € BATFOTHOIO
OTIEPaLliEl0 YM € IOB’SA3aHOI0 13 BAIOTHOIO OMEpalli€lo,
npuiiMaeTbcsi BaHKOM 10 BUKOHaHHS HE Mi3HINIE HIXK
npotsroM OmnepamiiHOro AHS, SIKUH MMOYWHAETHCS TICIS
IHs TOBHOTO BUKOHaHHs KiienTom Ta/abo bankom Bcix
BUMOT, BU3HAYEHUX BAIIOTHUM 3aKOHOJABCTBOM YKpaiHH
Ta/41 3aKOHOJIABCTBA y cdepi PiHaHCOBOTO MOHITOPHHTY.

2.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day
when the Client and/or the Bank fully comply with all
requirements specified by the currency legislation of
Ukraine and/or legislation in the field of financial
monitoring.

2.2.3. Ilicns BuxoHanHs Kiientom Bumor bBasky, ski
NOB’s3aHi i3 JOTPUMaHHAM BaTIOTHOTO 3aKOHOJABCTBA
VYkpainn Ta/um 3akoHO#aBcTBa y cdepi ¢iHaHCOBro
MOHITOPHHTY, BaHK TpPOBOIUTH KacoBy oOIllepaiilo/Haaae
Knienty Inatikni mocmyru abo OCTYIl IO KOUITIB HE
mizHimie HiK nporsarom OnepariifHoro naHs,  SKHH
NOYMHAETHCS TICNIS JHS MOBHOTO BHKOHaHHs KitieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYE€HHX BalllOTHUM
3aKOHOJABCTBOM YKpaiHM YHM 3aKOHOAABCTBA y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

2.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

2.2.4. Ilpotsarom 5 (m'stu) Pobounx mHIB micis 3apaxyBaHHS
Ha paxyHOK baHKy KOINTIB, MOBEpHYTHX HaJaBayem
wiaTikHUX mocayr OTpuMyBada 3a TIATKHOIO OTepalliero,
CyMa SIKOI He BHIDIaueHa B TOTiBKOBIiH (hopMi uepe3 HesiBKY
OtpumyBaua, bank moBunen mnoBimomutn Kitienra-
[InatHrka TPO TOBEPHEHHS TAKUX KOINTIB IUIIXOM
3nicHeHHs TenedoHHOro A3BiHKAa Ha (DiHAHCOBUN HOMEpP
MoOinpHOrOo  Tenmedony Kiienra, skuii BH3HAUYEHUIH
CropoHamu y 3asiBi-aHkeTi/3asBi, a00 Ha KOHTAKTHUN HOMEP
tenedony, BkazaHuii B KacoBomy ToKyMeHTi, a y pasi, IKII0
y KacoBomy nokymenti Kmient-IlnatHuk He 3a3HauuB
KOHTAaKTHUI HOMep TenedoHy — Taki KOIITH OyIyTh
MOBEPHYTI HOMYy Yy pasi, KOO BiH 3BEpPHEThCS 3a iX
MOBEPHEHHSM («J10 3amuTaHH"»). Take MOBEepHEHHS KOIITIB
«I0  3alWTaHHS» MOXIUBE TMpOTAroM 3 (TpHOX)
KaJCHIApHUX POKIB 3 JHS 3apaxyBaHHSA Ha paxyHOK baHky
KOILUTIB, [IO IOBEPHYTI HagaBayeM IUIATDKHHUX IIOCIYT
OTtpuMyBaya.

Skmo mnpotsroM 3 (TphOX) KaJCHIAPHUX POKIB 3 JIHS
3apaxyBaHHS Ha paxyHOK baHKy KOWITIB, IO MOBEPHYTI
HajaBaueM IUaTihkHuX mocayr Otpumysaua, KiieHT He

2.2.4. Within 5 (five) Business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was
not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined
by the Parties in the Application form/ Application, or to
the contact phone number specified in the Cash report, and
if the Client (Payer) did not specify the contact phone
number in the Cash report, such funds will be returned to
him if he applies for their return (*on demand"). Such return
of funds "on demand" is possible within 3 (three) calendar
years from the date of crediting funds returned by the
Recipient's payment service Provider to the Bank's account.
If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear
at the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.




3’saBuBCs 10 baHKy 3a IX OTpUMaHHSIM, CyMa TaKOTO TIATexXy
3apaxoBYEThCS Ha paxXyHOK Jox0/iB baHky.

2.2.5. Bamk 3a omepamisMd 3 BHJadi TOTIBKH abo
npuiiMaHHs TOTiBKH uepe3 kKacy baHky ¢opmye Ta Hamae
KiienTy BiamoBigHWIA KacoBWA JOKYMEHT Yy THamepoBii

dhopwmi.

2.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for
transactions involving cash withdrawal or cash acceptance
through the Bank's cash desk.

2.3. OcobauBocTi 6e3roTiBkoBux IlnaTixkHux onepauii

2.3. Features of non-cash Payment operations

2.3.1. Knient mae npaBo oopmutu [InatixHay iHCTpYyKIIirO
B HalIOHAJBHIA BaIIOTI, 1HO3EMHIM BamoTi abo
0aHKIBCRKHX MeTajaX B CJICKTPOHHIM abo mamepoBii
dhopmi, 3a (hopMorO, 3aTBEpKEHIN Ta 3amporOHOBaHIN
bankom Kiienry. IlmatikHa I1HCTPYKIiS y manepoBiit
tdopmi momaetscst Komienrom nmo BigmineHHs basky.
[InarixHa IHCTPYKILiA y eIEKTPOHHIN (HOpMi 3aITOBHIOETHCS
Krnienrom y Cucremi IntepHer-Oankinry. KimieHT Mae
npaBo ohopmutH [lmatixHy IHCTPYKIIO JUCTaHIIHHO, ¥
NopsIKy Ta y croci0, BusHauennii Croponamu y Jlorosopi
Opo JUCTaHIiiiHE O0OCIyroByBaHHS Ta E€JICKTPOHHY
B3aeMoir0 (TyOiuHMit), y pa3i ioro yKiIajaeHHs..

2.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The
Payment instruction is submitted in paper form by the
Client to the Bank's branch. The Payment instruction in
electronic form is filled in by the Client in the Internet
Banking System. The Client has the right to issue the
Payment Instruction remotely, in the manner and in the
manner specified by the Parties in the Agreement on remote
service and electronic interaction (public), in the event of
its conclusion.

2.3.2. Iami ocobxmBocti OesroriBkoBuX IlmatixHIX
omepauid, y pasi npoBeneHHs [lnaTikHuUX omepamiii 3a
noromororo  Cucremu  Iureprer-6ankinry, CropoHn
BHU3Ha4YMIM y JloroBopi mpo aucraHiiitHe 00CcIyroByBaHHS
Ta eJCKTPOHHY B3aEMOJiI0O, IO pO3MIIIEHHH Ha
Odiniitnomy caiiTi banky.

2.3.2. Other features of non-cash Payment Transactions, in
case of Payment Transactions via the Internet Banking
System, shall be determined by the Parties in the Agreement
on Remote Services and Electronic Interaction, which is
available on the Bank's Official Website.

2.4. llepeka3 KomITIiB 0€3 BiAKPUTTS PaXyHKY 3 METOI0
OIIATH ILIATI?KHOK KAPTKOIO TOBAPIB Ta MOCJYT

2.4. Funds transfer without account opening for the purpose
of paying for goods and services by payment card.

JoroBip ekBalpuHTYy - JIOTOBIp MPO HaJaHHS CKBAUPHHTY
IUIATDKHUX 1HCTPYMEHTIB, YKJaaeHud MibK baHkom Ta
Toprosuem.

Jep:xatenr — Kimienr, ¢isnuna ocoba, ska Ha 3aKOHHHX
miicTaBax BUKOPHUCTOBYE [ImaTi>kHy KapTKy AJs 31iHCHEHHS
omepaiiii 3 oriati ToBapis/mociayr Toprosiis.

ToproBens — ropuanyHa ocoba abo ¢izumyHa ocoda-
HiANpHEMEIb/caMo3aliHATa 0c00a, IO 3AIMCHIOE MPOAAK
TOBapiB/HaTaHHS TOCIYyr Ta ykiama 3 bankom J[orosip
eKBAWpUHTY IOAO0 NpUHAMaHHS g0 omiath [lmaThbkHuX
KapTok Jepxaremis.

InaTizkHa KapTKa - eJICeKTPOHHMUH TUIATDKHIH 3aci0 TTeBHOT
TUTATIXHOI CHCTEMU Y BHTIISAJI IDIACTUKOBOI KapTKH abo ii
BipTyanpHHid (TH(POBHIA) aHAIOT, MO BUKOPHCTOBYETHCS
Heprxatenem Juis 31 iCHEHHS (JiHAHCOBHX OIEpAaIlii.

Caiit  ToproBusas — TIOTO[UKEHHH B TOPSAKY,
nepeadadeHoMy JloroBopom ekBaiipuHry Mi>k Toprosuem Ta
bankowm, inTepHeT-caidT Topro.is, Ha SKOMY OIIaTa TOBapiB
(mociyr) ToproBus Moxe 3filicHIOBaTHCcs Jlepkarenem 3
BUKOpUCTaHHsIM [lnaTi>kHoi KapTKH.

Acquiring Agreement — an agreement on the provision of
acquiring services for payment instruments, concluded
between the Bank and the Merchant.

Cardholder — a Client, an individual who lawfully uses a
Payment Card to perform transactions for the payment of
goods/services of the Merchant.

Merchant — a legal entity or an individual
entrepreneur/self-employed person engaged in the sale of
goods/provision of services and who has entered into an
Acquiring Agreement with the Bank regarding the
acceptance of Cardholders’ Payment Cards for payment.
Payment Card — an electronic payment instrument of a
specific payment system in the form of a plastic card or its
virtual (digital) equivalent, used by the Cardholder to
perform financial transactions.

Merchant’s Website — the Merchant’s website agreed
upon in the manner provided by the Acquiring Agreement
between the Merchant and the Bank, where payment for the
Merchant’s goods/services may be made by the Cardholder
using a Payment Card.

2.4.1. bank Hamae [lepxarento pa3oBy llnaTi>kHy nociyry 3
nepeKasy KOIITiB 0e3 BIKPUTTS PaxyHKY 3 METOI OILIATH
Hepxarenem ToBapis/mociayr TOproBist 3 BUKOPUCTAHHSAM
[InatixHO1 KAPTKH:

- Ha Caiiti Toprogig, abo

- IUIIXOM ckaHyBaHHs QR-Ko1y y MiCIsSIX peaizailii ToBapis
(mamanus nociyr) Toproeiem, abo

- 3a J0NOMOror (i3MYHOrO IUIATIKHOTO TEPMiHAILY
(IuIsIXOM MIPHKJIIAIAHHS/BCTABICHHSI/TIPOBEICHHS
[InartixHO0i KapTKH) y MicLsX peajizaiii ToBapiB (HagaHHS
nocnyr) Toprosuem.

2.4.1. The Bank provides the Cardholder with a one-time
Payment Service for transferring funds without opening an
account for the purpose of paying for the Merchant’s
goods/services using a Payment Card:

on the Merchant’s Website; or

by scanning a QR code at the Merchant’s points of sale for
goods/services; or

via a physical payment terminal (by
tapping/inserting/swiping the Payment Card) at the
Merchant’s points of sale for goods/services.

2.4.2. JloroBip mpo HaJlaHHA IUIATKHUX MOCIYT B YacTHHI
HajanHs bankowm Jleprkarento pa3oBoi [11aTiXHOT MOCIyry 3
MepeKasy KOIITiB 0e3 BiAKPUTTSI PaxyHKY 3 METOIO OIUIaTH
Jepxarenem toBapiB/mociayr TOprosisi 3 BUKOPUCTAHHIM

2.4.2. The Payment Services Agreement, in the part
concerning the Bank’s provision to the Cardholder of a one-
time Payment Service for funds transfer without account
opening for the purpose of paying for goods/services of the




[Inati>xkHOI KapTKH YKIAHA€TbCsA MUIIXOM IMPUETHAHHS
Hepxarens no JloroBopy npo HaJaHHS IHIATHKHUX MOCITYT.
IIpuennanns Jlepxxarens npo JloroBopy mnpo HamaHHA
TUIATLKHUX TOCTYT 3MIHCHIOEThCSA IUISIXOM BUMHEHHS HUM
I, a came:

- HaTHCKaHHs KHOMKK «Omatutuy Ha Caiiti ToproBus npu
omwrati  Jlepxarenem  TtoBapiB/mociyr  ToproBus 3
BHKOpUCTaHHAM [lmaTikHOI KapTkm abo ii pEeKBI3WUTIB Ha
Caiiri Toprosis;

- HaTHCKaHHI KHOMKH «Ormiatuti» npu oruiati Jepxkarenem
toBapis/mocnyr Toprosiisi 3 BHKOpUCTaHHSAM ILmaTi>KHOT
KapTKe a0o0 11 pEeKBI3UTIB NUIIXOM cKaHyBaHHs QR-komy y
MicLsiX peanizaiii ToBapiB/HagaHHs ocayr Toprosiewm;

- npukiaagaHas  [IlmatixHoi KapTku 10  (i3UUHOTO
IUTATDXKHOTO TEPMiHATY a00 ii BCTABJICHHS B UM IMPOBEICHHS
yepe3 (Qi3WYHAN TDIATDKHUN TEPMIHAT y MICIAX peasi3arii
ToBapiB/HagaHHs Mociayr TopropueM.

Ilpuennanns [epxkarens npo JloroBopy npo HaTaHHA
IUIATDKHUX ~— TOCIYT  3IIMCHIOEThCS 0e3  HeoOXigHOCTI
mignucanHs Mk [epxkartenem Ta baHkoM Oyb-sSKOTO
JOKYMEHTY B TIHCEMOBIi ()OpPMi.

bank, y pa3i mpuemnnanasa JepkaremeM mo JloroBopy mpo
HaJaHHs TUIATDKHUX TIOCIYT, 3000B’S3y€ThCS HAJaBaTH
Heprxatemo Bu3Ha4eHi J[oroBopoM mpo HaiaHHsI IIIATIHKHAX
nocnyr [ImatixkHi mocmyru, a Jlepkarenb 3000B'S3y€ETHCS
CIUIATUTH iX y po3Mipl Ta y TOPSAIKY, IepeadadeHoMmy,
JoroBopoM mpo HaJaHHs UIATHKHUX MOCyT, [IpaBunaMu ta
Tapudamu banky.

Merchant using a Payment Card, is concluded by the
Cardholder’s adherence to the Payment Services
Agreement.

The Cardholder’s adherence to the Payment Services
Agreement is effected by performing the following actions:
- clicking the 'Pay’ button on the Merchant’s Website when
paying for the Merchant’s goods/services using a Payment
Card or its details on the Merchant’s Website;

- clicking the 'Pay’ button when paying for the Merchant’s
goods/services using a Payment Card or its details by
scanning a QR code at the Merchant’s points of sale;

- tapping the Payment Card on a physical payment terminal
or inserting/swiping it through a physical payment terminal
at the Merchant’s points of sale.

The Cardholder’s adherence to the Payment Services
Agreement is carried out without the need for signing any
document in writing between the Cardholder and the Bank.
Upon the Cardholder’s adherence to the Payment Services
Agreement, the Bank undertakes to provide the Cardholder
with the Payment Services specified in the Payment
Services Agreement, and the Cardholder undertakes to pay
for them in the amount and manner provided by the
Payment Services Agreement, the Rules, and the Bank’s
Tariffs.

2.4.3. ImimiroBansas Jlepkatenem BimmoBigHOi IlnaTikHOI
omeparii 3 omratd ToBapiB/mocayr ToproBums 3
BukopuctanusiM [Inarixnoi kapTku Ha Caiiti Toprosus abo
nuixoM ckaHyBaHHS QR-komy y wMicisx —peamizamii
ToBapiB/HaIaHHs MOCIYT TOProBUEM 3IiCHIOETHCS IIITXOM
BBeJieHHS JlepikareneM peKBI3WTIB BiAmoBigHOI [TnaTi>kHOT
KapTKH.

IniniroBanHs Jlepkatenem BiamoBigHOi [ImatixHOi omeparrii
3 omiatk ToBapiB/mocayr TOpProBisi 3 BHUKOPUCTAHHIM
[Mnarixuao0i KapTkK yepe3 Pi3MUHMN MIIATIHKHAN TEpMiHAT Y
Micisx peanizamii  ToBapiB/HamaHHs Tocayr Toprosiem
3IIIHCHIOETHCS MUISTXOM TNPHUKIaAanHs [aTi>KHOT KapTKu 10
(hi3MYHOTO IJIATIXKHOTO TepMiHAy a0o0 i BCTABJICHHS B UM
MPOBEJCHHS dYepe3 (PI3UYHMH IUTATIKHWA TEpMiHAT IIPU
OIUIaTi BiAMOBIAHKUX TOBapiB/mocayr Toprosiis.

2.4.3. Initiation by the Cardholder of the respective
Payment Transaction for paying for the Merchant’s
goods/services using a Payment Card on the Merchant’s
Website or by scanning a QR code at the Merchant’s points
of sale is carried out by the Cardholder entering the details
of the respective Payment Card.

Initiation by the Cardholder of the respective Payment
Transaction for paying for the Merchant’s goods/services
using a Payment Card through a physical payment terminal
at the Merchant’s points of sale is carried out by tapping the
Payment Card on the physical payment terminal or
inserting/swiping it through the physical payment terminal
when paying for the respective goods/services of the
Merchant.

2.4.4. Tpu 3xiticHenHi J{eprkarenem oIuiaTi TOBapiB/moCayT
ToproBus 3 BukopuctanHsaM [InarixHoi kapTku Jlepkareinb
Hazae baHKy CBOIO OIHO3HAYHYy 3roAy Ha BHKOHAHHS
Bbankom BinnosigHoi [TnaTixxHoi oneparii 3 mepekasy KOITIiB
Ha KOPHUCTh TOPTOBIIS MIISIXOM:

- HaTHCKaHHS KHOMKU «Ommatutuy Ha Caiiti Toprosus npu
orutati JlepkarteneM BimoBiHUX ToBapis/mocayr Toprosis
3 BUKOpHCTaHHsAM [lnaTikHoi kapTku abo ii peKBi3WUTIB Ha
Caiiti Toprosus;

- HaTHCKaHH1 KHONKH «Oriatutiy» npu oruiati Jepxkarenem
BIAMOBIAHUX TOBapiB/mociyr TOpro.ilsi 3 BHKOPHUCTAHHSIM
[Mnarixua01 KapTkK a0o ii PEeKBI3UTIB NIISIXOM CKaHYBaHHS
QR-xkomy y Micusx peamizanii ToBapiB/HaJaHHS TOCIYT
Toprosuem;

- npuKiIagaHas  [ImatikHOT KapTku J10  (i3UYHOTO
IUIATLKHOTO TepMiHaly abo ii BcTaBJIeHHsI B UM IPOBEICHHS
yepe3 (i3UUHUM IUIATDKHUM TepMiHad MpH  OIUIaTi
HepsxatemeM BiAmoBimHUX ToBapiB/mociyr Toproeus y
MICIISIX peatizaliii ToBapiB/HagaHHs HOCIyT ToproBIeM.

2.4.4. When the Cardholder makes a payment for the
Merchant’s goods/services using a Payment Card, the
Cardholder provides the Bank with their explicit consent to
execute the respective Payment Transaction for transferring
funds to the Merchant by:

clicking the 'Pay' button on the Merchant’s Website when
paying for the respective goods/services of the Merchant
using a Payment Card or its details on the Merchant’s
Website;

clicking the 'Pay' button when paying for the respective
goods/services of the Merchant using a Payment Card or its
details by scanning a QR code at the Merchant’s points of
sale.

- tapping the Payment Card on a physical payment terminal
or inserting/swiping it through a physical payment terminal
when the Cardholder pays for the Merchant’s
goods/services at the Merchant’s points of sale.




Koxna IlmarixkHa omeparis, 3rojja Ha BHKOHAHHS SKOI
HamaHa banky JlepxkateneM B TOPSIKY, IepeadadeHOMY
IIUM ITyHKTOM, BB2XKAETHCS aKIENTOBAHOKO JleprkaTenem.
JepxaTtens Ma€ TMpaBO BIIKIWKATH CBOK 3roAy Ha
BHKOHAHHS ILIATDKHOI OIEpaIlii 3 OIUIaTH TOBapiB/IOCIyT
Toprogiis 3 BukopuctanHsaM [1naTi>KHOT KapTKH 10 MOMEHTY
CIIUCAaHHS KOINTIB 3a Takorw [lmaTiKHOIO omepaltiero 3
paxyHKy Jepxxarens.

Each Payment Transaction, for which consent has been
given to the Bank by the Cardholder in the manner specified
in this clause, shall be deemed accepted by the Cardholder.
The Cardholder has the right to withdraw their consent to
execute a payment transaction for the Merchant’s
goods/services using the Payment Card before the funds for
such Payment Transaction are debited from the
Cardholder’s account.

245, Tlpu BukoHanHi bankom IDmaTiXHHMX oOIeparii,
nependaueHux 2.4.4. JloroBopy npo HaJaHHS IUIATHKHHX
nocnyr, bank 3apaxoBye komty, criadeHi JepskareneM npu
omnari ToBapiB/mociayr ToproBist 3 BHKOPHUCTAHHIM
[InatixH0i KapTKH, Ha PaxyHOK TOproBus sIK OTpUMYyBaua,
Binkputuii B baHKy Ta 3a3HaueHW y BiAMOBITHOMY
HoroBopi exBaiipunry mix Toprosuem Tta bamkom. [lpm
IIbOMY, CTPOKH 3apaxyBaHHs KOIUTIB HA PaxyHOK TOproBIs
B banky BuW3Ha4aroTh 3rigHO [lOrOBOpY €KBaMpHHTY MiX
Toprosuem ta bankom.

2.4.5. When the Bank performs Payment Transactions
provided for in clause 2.4.4 of the Payment Services
Agreement, the Bank credits the funds paid by the
Cardholder when paying for the Merchant’s goods/services
using the Payment Card to the Merchant’s account as the
recipient, opened with the Bank and specified in the
relevant acquiring agreement between the Merchant and the
Bank. At the same time, the timeframes for crediting funds
to the Merchant’s account with the Bank are determined in
accordance with the acquiring agreement between the
Merchant and the Bank.

2.4.6. [lepxaresib Ma€ MpaBoO OMPOTECTYBATH (OCKAPKHUTH)
[TnatixkHy oreparito 3 omiIaTd ToBapis/mocayr Toprosiist 3

2.4.6. The Cardholder has the right to dispute (challenge) a
Payment Transaction for the purchase of goods/services

BUKOpUCTaHHsAM  [lmaTikHOoi  KapTkw B mopsaaky, | from the Merchant using the Payment Card in accordance
nmepenbaueHoMy — IIpaBWIaMK  BimmoBigHOi  ImiatikeOi | With the rules of the relevant payment system and
CHCTEMH Ta 3aKOHO/IaBCTBOM. applicable legislation.

24.7. bamk He Hece BiamoBimamepHOCTI 3a skicth | 2.4.7. The Bank shall not be liable for the quality of the

toBapis/mociyr Toprosi, 1o Oyiu omtaveHi Jlepskarenem
3 BUKOpUCTaHHIM [LaTiXkHOT KapTKH, a TAaKOX 3a HaJIe)KHE
BUKOHaHHSI ToproBuem cBOiX 3000B’s3aHb 3 Mepeaadi
ToBapiB/HamaHHsa Tocayr JlepikaTearo Ta/abo MOBEPHEHHS
JepxaTeno CIUIaYeHUX KOIITIB Yy BHIIAAKY IOBEPHEHHS
Hepxarenem Toprosifio BiIMIOBIAHOTO TOBapy a00 BiIMOBH
Jepxatens Bix BIAMOBITHOI MOCIyrH. Bymb-siki Ta BCl
MUTaHHS, 10 CTOCYIOThCS NpUIOaHHs JlepxareneM ToBapiB
y Toprosiis abo HajauHs Toproeuem nociyr Jlepxarento (B
TOMY YHCIi, aje He OOMEXYIYHCh, BCi MUTAHHS, IO
CTOCYIOTBCSI TIOBEPHEHHS TOBapy), BHUPILIYIOTBCS MIiX
Toprosuem ta Jlepkarenem 0e3 ydacti banky.

Merchant’s goods/services paid for by the Cardholder using
the Payment Card, nor for the proper fulfillment by the
Merchant of its obligations to deliver goods/provide
services to the Cardholder and/or refund the Cardholder for
amounts paid in the event the Cardholder returns the
relevant goods to the Merchant or refuses the relevant
service. Any and all matters related to the Cardholder’s
purchase of goods from the Merchant or the provision of
services by the Merchant to the Cardholder (including, but
not limited to, all matters concerning the return of goods)
shall be resolved between the Merchant and the Cardholder
without the Bank’s involvement.

2.4.8. baHk Hece BIANOBIIAIBHICTH 32 HAJIE)KHE BUKOHAHHS
[InarixkHOi omeparii 3 mepekaszy Jlepkarenem KomTiB 6e3
BIJIKPUTTS PaxyHKY [Uisi oruiatu ToBapis/mociyr Toprosius 3
BUKOpPUCTAaHHSIM [LMaTiKHOI KapTKH BHUKIIOYHO B MeEXKax
cymu Takoi [ImaTixkHoi onepartii.

2.4.8. The Bank shall be liable for the proper execution of
the Payment Transaction for the transfer of funds by the
Cardholder without opening an account to pay for the
Merchant’s goods/services using the Payment Card solely
within the amount of such Payment Transaction.

2.4.9. V Bunanky BusiBieHHs baHkoMm maxpaiicbkux a0o
migo3pinux [lnaTi>KHUX oneparii (B KOXKHOMY BHIIAIKY 1€
BU3HAYA€ThCS Ha po3cyn bavky), bank mae mpaBo He
BUKOHYBaTH TaKy llmatiHy onepario.

2.4.9. In the event the Bank detects fraudulent or suspicious
Payment Transactions (each case to be determined at the
Bank’s sole discretion), the Bank shall have the right not to
execute such Payment Transaction.

2.4.10. Ins ynukHeHHs1 cyMHiBiB bank Hamae Jlepxarenro
pa3oBy IUIATIXKHY IIOCAYrY IIOAO IIepeKasy KOINTiB 0e3
BIIKPUTTSI PaxyHKy 3TiIHO IbOTO po3niny JloroBopy mpo
HQJaHHA I[UIATDKHUX TOCHYT BHUKJIIOYHO Y  BHIIAIKY
3miticHeHHs JlepikareneM 3 BUKOPUCTaHHSIM I[lmaTikHOT
KapTKH oriepariii 3 oruiaT ToBapis/mocityr TOproBiis, skoMy
TIpH 3IHCHEHHI BiINOBiTHOI omeparii baHkoM ogHOYacHO
HAJAlOThCS IOCIYyTH EKBAaWPHHTY 3TiJHO BIJAMOBIIHOIO
JHoroBopy exBaiipuHry Mmixk bankom ta Topropuem.

2.4.10. For the avoidance of doubt, the Bank provides the
Cardholder with a one-time payment service for
transferring funds without opening an account under this
section of the Payment Services Agreement solely in the
case where the Cardholder, using the Payment Card,
performs a transaction to pay for the Merchant’s
goods/services, and where, at the time of executing the
respective transaction, the Bank simultaneously provides
acquiring services to the Merchant under the relevant
acquiring agreement between the Bank and the Merchant.

3. OCOBJIMBOCTI OBCJYITOBYBAHHSA | 3. FEATURES OF SERVICING CLIENTS’
PAXYHKIB KJIIEHTIB. ACCOUNTS.

3.1. Pexxum paxyHkiB, 1o BigkpuBaroThes Kiienty 3a | 3.1. The mode of accounts opened for the Client under the
JloroBopom, BCTAaHOBIIIOETHCSA BIAIIOBIAHO no | Agreement, is established in accordance with the
3aKOHOJaBCTBA. Legislation.




3.2. Jaroro ykiaaaeHHs [loroBopy BBa)KaeTbCsi JaTa
mignucanas CTopoHamu [HIWBITyalbHOI YacTHHH 0
HoroBopy y ¢opmi 3asBu-ankeru/3assu/KacoBoro
JOKYMEHTA.

3.2.1. IaTowo (aHeM) BiIKPUTTS PaXyHKY BBaKAETHCS
nara yknaneHas CtopoHamu 3asBH-aHKeTH/3asiBH (10J0
BIZIKPUTTSI paxyHKy) a0o AaTa akTuBalii baHKoM paxyHKYy,
SKIIO AaKTHUBAIlil pPaxyHKy BigOynacs Ti3HINIE JaTh
ykaanenHss Croponamu — 3asBH-aHKeTH/3asiBH (OO0
BIIKPUTTSI PaxyHKY).

3.2.2. Jlata mnoyaTKy BMJATKOBHX omepaunii 3a
BiIKpUTUM y BaHKY paXyHKOM (SIKIIIO BIACHHUKOM PaxyHKY
€ KitienT, mo mae cratyc Camo3aiiHATOI 0cOOM) HACTYIIA€E
HE paHille, HiXK BU3Ha4eHa 3aKOHOJABCTBOM JIaTa, sIK AaTa
B3STTSA Ha OOJIIK PaxyHKY KOHTPOIIOIOUNM (TIOJATKOBHM)
OpraHoOM.

3.3. KiieHT Mae mpaBo 3acTOCOBYBAaTH OyIb-sKi (Gopmu
PO3paxyHKiB, IKi HE CylepedaTh 3aKOHOAABCTRY.

3.4. YV pa3i 0e3roTiBKOBOr0 TmepepaxyBaHHSA KOIITIB 3
MOTOYHOTr0 paxyHky KiieHT nomae mo banky miatikHi
JIOKYMEHTH Y BIATOBITHOCTI 10 BAMOT 3aKOHOaBCTBA.

3.5. Omiara MOCJyT 3a JoroBopom. 3a
BIZIKPUTTSI/3aKPUTTS/00CITyrOByBaHHS PaxyHKY, BUKOHAHHS
omepariiii 3a po3paxyHKaMH Ta TpPOBENEHHS baHKOM
[Inari>xHUX OTIepariif, a TAKOK BapTICTh iHIUX baHKIBCHKIX
MOCIIYT Ta TOCHYT, SIKi MOXYTh OyTH IONOMIKHHUMH [0
[Inarixxanx  mocmyr, Kienr crumauye  Kowiciiiay
BuHaropony banky, po3mip sikoi BcTaHOBIIOEThCS bankom
camocriiiHo. Kowmiciitny Bunaropony banky Krient crumauye
npotaroM 1ii JloroBopy rotiBkoro y BigainenHi banky abo
Oe3roTiBkoBUM crmocoboMm, abo mwnisixoMm JloroBipHOTO
cniucanHs bankom 3 paxynky Kiienra, Binkputoro y banky,
3a 3roJ1010 Ta jgopydeHHsaM Kiienra. [Tpu crutati Komiciiiaot
BuHaropoau banky, muisxom JlorosipHoro cmmucaHHs, 3
paxyHky KitienTa, Binkpuroro y banky, B iHO3eMHi# BaTtoTi
Kmienr wnamae 3romy Ta gopydae banky 3aiicHHTH
JoroBipHe chucaHHs Ui TPOJAXy 1HO3EMHOI BaJIIOTH
Kimienta y cnoci0d, BuzHaueHuidl posaiiom «JloroBipHe
cnucaHHs» [IpaBun Ta yTpUMaTH T'PUBHEBHI EKBIBAJICHT
BKa3aHOI KOMicii 3a paxyHOK KOIITiB, OJEepKaHUX Bij
npojaxy BaloTH. 3a o0cimyroByBaHHs HeakTHBHOrO
paxyHKy baHKk Mae mpaBo cTAryBaTH IUIaTy, BU3HAYECHY
Tapudamu banky.

3.5.1. Poamip KowmiciitHoi BuHaropoau banky 3a3HadaeTscst
B Tapudax banky. 3a mnocayru banky Kiienr
PO3paxOBYEThCS Y BIAMOBIAHOCTI 0 Airounx Tapudis
banky.

3.5.2. BiicOTKH Ha 3aJIMIIOK KOIITIB, 10 3HAXOIATHCSI Ha
NOTOYHOMY paxyHKy KitieHTa, He HapaxOBYIOThCS 1 He
CILIAYyIOThCS, SIKIO 1HIIIE He epeadadeno JloroBopom abo
3asBoro —aHkeToro/3asBoto, abo Tapudamu banky.

3.6. bank 37iiicHIOE KacoBe 00CIyroByBaHHS KIIIEHTCHKHX
paxyHKiB y BamoTaX, siki Bu3HaueHi Tapudamu banky.
Bank He 37iiicHIOE KacoBe 0OCITYroBYBaHHS KIIEHTCHKHX
paxyHKiB B 0aHKiBCbKHX MeTajax.

3.7. bank s3pilicHIOE po3paxyHKOBE OOCIYrOBYBaHHS
KITIEHTCHKUX paxyHKIB y BalioTaxX, TepeliK SKHX
Bu3HaueHui Tapudamu banky, Ta HacTynHuX baHKIBChKHX
Mertanax: 301010 (XAU).

3.8. 3a 3asgBoro abo 3a mopydyeHHsMm Kiienra Bank moxke
3nificHioBat mpoTsiroM OmnepaniiiHoro aHs onepamii 3

3.2. The date of conclusion of the Agreement shall be
considered the date of signature by the Parties of the
Individual part of the Agreement in the form of
Application-questionnaire/Statement/Cash document.
3.2.1. The date (day) of account opening shall be considered
the date of conclusion of the Application-
guestionnaire/Statement (regarding account opening) by
the Parties, or the date of activation of the account by the
Bank, if the activation of the account took place later than
the date of conclusion of the Application-
guestionnaire/Application (regarding account opening) by
the Parties.

3.2.2. The date of the start of expenditure operations on an
account opened with the Bank (if the account owner is a
Client with the status of a Self-Employed Person) occurs no
earlier than the date specified by the Legislation, as the date
of taking the account into account by the controlling (tax)
authority.

3.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
3.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the Bank
in accordance with the requirements of the Legislation.

3.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the Bank,
as well as the cost of other Banking services and services
that may be ancillary to Payment services, the Client pays
the Bank's commission fee, the amount of which is set by
the Bank independently. During the term of the Agreement,
the Client pays the Bank's commission fee in cash at the
Bank's branch or by non-cash method, or by contractual
write-off by the Bank from the Client's account opened at
the Bank, with the Client's consent and authorization. When
paying the Commission fee to the Bank, by means of
Contractual write-off, from the Client's account opened
with the Bank, in foreign currency, the Client consents and
instructs the Bank to carry out Direct Debit Transfer for the
sale of the Client's foreign currency in the manner specified
in section "Direct Debit Transfer" of the Rules and withhold
the hryvnia equivalent of the specified commission at the
expense of funds received from the sale of currency. The
Bank has the right to charge a fee determined by the Bank's
Tariffs for servicing an Inactive Account.

3.5.1. The amount of the Bank's commission fee is specified
in the Bank's Tariffs. For the Bank's services, the Client is
calculated in accordance with the applicable Bank’s Tariffs.

3.5.2. Interest on the balance of funds on the Client's current
account shall not be accrued or paid, unless otherwise
provided by the Agreement or Application form or the
Bank's Tariffs.

3.6. The Bank carries out cash servicing of client accounts
in the currencies specified by the Bank’s Tariffs. The Bank
shall not carry out cash servicing of client accounts in
banking metals.

3.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs
and following Banking Metals: gold (XAU).




KYIIBJII/TIpoiaxy/oOMiHy 1HO3€MHOI BaJIOTH, L0 € Ha
paxyHkax mporo KiieHTa, 3 OZHOYaCHHM 3apaxyBaHHIM
KYIUICHOT/TIpoAaHo1/00MiHSIHOT 1IHO3EMHOT BaJIIOTH Ha HOTO
PaxyHKH.

3.9. 3apaxyBaHHs (TIONOBHEHHs) KOIITIB HAa TOTOYHUHN
paxynok KiieHTa MOXKe BHKOHYBAaTHCS 3a PaxyHOK
BHECEHHS B YyCTAHOBJICHOMY IOPSAKY TOTIBKH 4epe3 Kacu
OaHkiB, OaHKOMAaTH, SKi WIATPUMYIOTH i (QYHKIIT
(memmo3uTHI OaHKOMATH), NUISIXOM IE€peKa3dy KOIITIB 3
IHIIMX BIACHUX PaxXyHKIB, 32 paXyHOK HaJIaHOT'O KPEIUTY,
3a PaxyHOK MPOIICHTIB, HAPAXOBAHUX HAa 3AJIMIIOK KOIITIB
Ha TOTOYHOMY paxyHKy, a TaKOX 3 PaxyHKIB IHIIHX
¢i3MYHMX Ta MOPUAMYHHX Oci0 3a iX JOpydYEHHSIM
BIZMOBiAHO 10 yMOB 3akoHojaBcTBa (y T. 4. 3apoOiTHOT
IJIaTH, TOHOPApiB, TICHCIH, aBaHCIB Ta KOMITEHCAIlI BUTPAT
Ha BIJIPSIKESHHS TOIIIO ).

3.10. INepeka3 iHO3eMHOI BaMIOTH (B T.4. ISl TIOTIOBHEHHS
MOTOYHOTO PaxyHKY, BIAKPUTOro B iHMIHK yctaHoBi AT
«OTIT BAHK» (perionansHOMY BifisieHi, BiTiIeHH]) 3
METOIO TOTAIlleHHs KPEAUTY 1 BIIICOTKIB 3a KPEIUTOM)
3MIACHIOETHCSI TIIBKM TPU HASBHOCTI Tacmopra, abo
JOKyMEHTA, 110 HOTO 3aMiHIOE.

3.11. V Bumaaxy HasBHOCTI y Banky iHdopmauii momo
3MiHU pe3ugeHTHocTi KimieHTa, a came: B cuily IpUHHATTS
HOPMaTHBHO-TIPAaBOBUX YW 3aKOHOAABYMX aKTIB YKpaiHH
abo B cwiy iHmMMX 0OCTaBWH (3MiHA MICIS TOCTIHHOTO
NPOXXKWUBAHHSA, Miclsl peectpamii Tomo), komu Kiient
3MIHUB PE3UACHTHICTh 3 PE3UACHTA Ha HEpe3uaeHTa ado
HaBIlakk, baHk 3mificHIO€/MOXKe 3M1HCHIOBATH ITOJAJIbIIE
00cCIIyroByBaHHs MOTOYHMX paxyHKiB Takoro Kiienra i3
BpaxyBaHHIM OCOOJMBOCTEH 3MiHEHOTO PEKUMY PaxyHKiB
(hizumuHmX 0cib Ta 6€3 HeOOXiAHOCTI YKIaAeHHS OYIb-SIKIUX
JIOTOBOpiB (B TOMY 4YHCHi JOJaTKOBHX JOTOBOPIB) JO
Joroeopy um noBimomiienHs: bankom Kiienrta npo nanwmii
(hakr.

3.12. BAHKIBCBKA TIIOCJIYT'A: «PEI'YJISAPHI
INJIATEXI» Kiienr Ha migcrasl BiamoBigHol 3asBU-
aHKeTH TNpo HajaHHS bBankiBcbkoi mocnmyru «PerymnspHi
IInarexi» nmopydae, a bank Buxonye [leberyBaHHs
paxyHKy (CIHCaHHS KOIITIB 3 paxyHKY) Ha 1HII PaxyHKH,
ski KitienT BkazaB y 3asBi-aHkeTi. Y pasi, SKIIO Ha MOMEHT
JleGetyBaHHS paXyHKy Ha paxyHKy KilieHTa 3HaX0quThCS
HEJOCTaTHS CyMa /Ui TIOBHOTO CIHCAaHHS, OIleparis
JebeTyBaHHs paxyHKy Oyjie POBOJUTHCH BU3HAUCHOIO Y
3asBi-aHKeTi KiIBKICTIO cIIPO0 Ta MPUIUHHUTHCS B MOMEHT
NPOBE/ICHHS B/AIOI CIIPOOH CITUCAHHS.

3.12.1. lllnaxom mianucaHHs 3asiBU-aHKETH PO HaJaHHS
bankiBcrkoi nocyru «Peryssipai [Tnatexi» KinienT Hamae
Banky cBol0 OfHO3HAuHY 3rofly Ha BHMKOHaHHS baHkom
KOXKHOTO Ta Bcix Perymspuux I[lnatexiB B mopsky Ta Ha
yMmoBax, mnepenbadeHux JloroBopom/IlpaBuiamu  Ta
3adBOI0-aHKETO0. 3 MOMEHTY ykiaaaHHs CTOpoHaMu
3asBu-anketu Bci Perymsipni [lnatexi 3rigno wmiei 3asBu-
AHKETH BBAXAIOThCA AaKIENTOBaHMMU. HagaHa Ttakum
CHOCOOOM 3rofia TaKOX € 3rO/0K0 Tepel BUKOHAHHIM
Bbankom nepmoi [lnarixuol onepauii, sika nepeaye iHIIAM
[MnarixxauM  oneparisiM, sKi TOB’sA3aHI MK CO00I0
CHUILHUMH O3HAaKaMH 1 BUKOHYIOTbCS BaHKOM y mopsiiky
JloroBipHoro cricaHHs.

3.12.2. Jnsa sigknukadas Kiienrom 3asBu-aHKeTH Ha
BukoHaHHs Perymapuux [lnatexis KiieHT moBuWHEH m0

3.8. At the request or on behalf of the Client, the Bank may
perform within the Transaction Day transactions on
purchase/sale/exchange of foreign currency held on the
Client's accounts with simultaneous crediting of the
purchased/sold/exchanged foreign currency to the Client's
accounts.

3.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the expense
of the granted loan, at the expense of interest, accrued on
the balance of the current account, as well as from the
accounts of other individuals and legal entities on their
behalf in accordance with the Legislation (including wages,
fees, pensions, advances and compensation of travel
expenses, etc.).

3.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the
presence of a passport or a document that replaces it.

3.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or legal
acts of Ukraine or due to other circumstances (change of
place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry
out further servicing of the current accounts of such Client
taking into account the features of the changed regime of
accounts of individuals-non-residents and without the
necessity of concluding any contracts (including additional
agreements) to the Agreement or notification of the Client
by the Bank on this fact.

3.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service ‘“Regular payments”, the
Client shall entrust and the Bank shall execute the Debiting
(debiting funds from the account) to other accounts
specified by the Client in this Application. In case if at the
time of debiting an account there is insufficient amount for
full debit on the account, the operation of the transfer will
be carried out by the number of attempts specified in the
Application and will be stopped at the time of successful
transfer.

3.12.1. By signing the Application form for the provision of
the "Regular payments", the Client shall give the Bank his
unequivocal consent to the execution of each and all
Regular payments by the Bank in the order and under the
conditions provided for in the Agreement/Rules and the
Application form. From the moment of conclusion of the
Application form by the Parties, all Regular payments
according to this Application form shall be considered
accepted. The consent given in this way is also consent
before the Bank executes the first Payment Transaction,
which precedes other Payment Transactions, which are
related to each other by common features and are executed




HACTaHHS JaTW BHMKOHAaHHA dYEproBoro PerymspHoro
[Tnarexxy nagatu 1o banky B nmamnepoBiii Gopmi 3asBy mpo
BiIMOBY Bix OaHKiBchkoi mocnyru «Perymspai [lnarexi»,
nianucany CTpoHaMH.

3.12.3. Hananns bankicbkoi mociayru «PerymspHi
[Inarexxi» aBTOMAaTHMYHO NPUIHHAETHCA Y  BHIAJAKY
3akputts [lorounoro Paxynky Kiienra momo skoro
HamaBaymacs baHkiBchka mocimyra Ta/abo 'y BHUMAIKy
posipBanHs JloroBopy/mpunuHeHHs cTpoKy aii JJoroBopy, a
TaKOX B THIINX BUTIAJIKAX, nepeadadeHux
Horosopom/[IpaBunammu.

3.12.4. 3a nHamanus baskiBchkol mociayru «PerymspHi
[Tnarexi», Kimient crauye banky KomiciliHy BUHaropoy
Banky 3rigno 3 Tapudamu banky.

3.13. KOHTPOJIb 3 BOKY BAHKY 3A
IVIATDKHUMHA OIEPAIISIMU. bask Mae mpaBo
3ampocutu 'y Kitienta Tta/abo y mmaTHHKa/iHiLiaTopa
nepeka3y mokyMmMeHTH (iHdopmallito), MmO cBiAYaTh PO
MIPaBOMIpHICTh 3apaxyBaHHS/TIEpeKasy KOIIITiB
(bankiBcbkrx MeTaniB), B TOMY YUCIi BHECCHHS / 3HATTS
TOTiBKOBHX KOIITIB Ha/3 paxyHKiB KitieHTa Ta BiAcTpounTH
BUKOHAHHS TIepeKasy / 3apaxyBaHHS, B TOMY YHCII
BHECEHHSI / 3HATTS TOTIBKOBHUX KOIITIB Ha/3 pPaxyHKIB
Kiienra, mo Bigkputi y banky abo BiIXWJIUTH BUKOHAHHS
nepekasiB/3apaxyBanb a0 HamaHHA KiieHTom Ta/abo
TUTATHUKOM/IHIIIIaTOPOM TIepeKasy 3amuTyBaHuX baHkoM

JOokyMeHTiB  (iHdopmamii), mo  cBig4ate  mpo
MIPaBOMIPHICTh 3apaxyBaHHS/TIEpEKazy KOIIITiB
(bankiBCchKHX MeTaiB),

32 OKpEeMHMH BHJaMH OIlepaliif, 30Kpema, aie He

BUKJIFOYHO:

- 3 METOI 3AifiCHeHHS BaJIIOTHOTO Harmsgy Ta/abo
(hiHaHCOBOT'O MOHITOPHHTY;

- 3 METOI0 KOHTPOJIIO PEKHMMIB PaxyHKy, IO BU3HAUEHI
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY;

- 3 METOI0 3aCTOCYBaHHS PU3HMK-OPI€HTOBAHOI'O MiAXOAY,
BHU3HAUYEHOMY BHYTPIIIHIMHU JIOKyMeHTaMu baHky.

3.13.1. Bbank mnoBeprac komtH (baHkiBcbki Mertanm)
Kiienty/mnarauky/iHiniaTopy nepexa3y Ta/abo BiMOBIISIE
y 3apaxyBaHHI/IepeKasy, B TOMy YUCI Y BHECEHHI/3HATTI
roTtiBkoBux komTiB (baHkiBcbkrx MeTaniB), y IpoBeIeHHI
OaHKIBCHKOI omeparlii, Ta/abo 3anumiae 0e3 BHKOHAHHS
0aHKIBCHKY OIEpaIliio y pasi:

- skmo Kiient Ta/abo maTHUK/iHIIIATOpP TepeKasy He
Hajanu banky nokymeHTH (iHQOpMAITiio), 10 CBiI9aTh IPO
MIPaBOMIpHICTh 3apaxyBaHHs/TiepeKas3y/3HATTS qu
BHECEHHs ToTiBKoBUX KomTiB (baHKiBCchkMX MetaniB) abo
HaJIaHl JJOKYMEHTH Ta CyTh oneparii/misuibHocti Kiienra
MOXYTh HECTH PU3UKH 715 baHKy, B pamMKax 3acTocyBaHHS
PU3HK-OPIEHTOBAHOTO ITiIXOY;

- SKIIO 3IIHCHEHHsI 3apaxyBaHHS/TIEPEKa3y/3HATTS YU
BHECEHHS! TOTIBKOBHX KOWITIB CYNEPEYUTh PEKUMY
paxysaky Kiienta/mnarHuka/iHiniatopa, 1m0 BH3HAYEHUH
HOpMaTUBHO-IIpaBoBuMHU aktamu HBY, JloroBopoM um
3aKOHOJaBCTBOM;

- bank Mmae mpaBo Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI
nepekasy 3yNUHATH 3apaxyBaHHS KOIITIB Ha pPaxyHOK
Kiienta y pa3i HaaxXo/DKeHHS Bij OaHKy-iHiIiaTopa
MOBiJOMJICHHS PO HEHAJISKHUI MepeKas KOIITIB.

3.13.2. bank mae mpaBo moBepHyTH KacoBuil JOKyMeHT
KiieHTra, BIZIMOBHUTHCS BiJf WOro BHKOHAaHHSI abo0 Yy
npoBeneHHi  [lnmatixHoi omepauii  Ta 3anumiae  6e3

by the Bank in the order of direct debit transfer/Contractual
write-off.

3.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments” to the Bank in paper signed by the Parties,
before the date of execution of the next regular payment.

3.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service was
provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

3.12.4. For the provision of the banking service “Regular
Payments,” the Client shall pay the Bank a commission fee
in accordance with the Bank’s Tariffs.

3.13.  BANK’S CONTROL OVER PAYMENT
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of depositing
and/or remittance of funds (Banking Metals)/ including
depositing / withdrawing cash to / from the Client's accounts
and to postpone the execution of the transfer / crediting,
including depositing / withdrawing cash to / from the
Client's accounts opened with the Bank or reject the
execution of transfers / credits until the Client and/or the
payer / initiator of the transfer provides the documents
(information) requested by the Bank, which indicate the
legality of the crediting / transfer of funds (Banking Metals),
by individual types of operations, including, but not limited
by:

- foreign exchange supervision/ for the purpose of currency
supervision and/or financial monitoring;

- for the purpose of control over account patterns
determined by laws and regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

3.13.1. The Bank shall return the funds (Banking Metals) to
the Client/payer/initiator of the transfer and/or refuse to
credit/transfer, including deposit/withdrawal of cash
(Banking Metals), to perform a banking transaction, and/or
leave the banking transaction without execution in case::

- if the Client and/or payer, and/or remittance originator
fails to provide documents (information) to the Bank
certifying legality of debiting/remittance of funds,
including depositing / withdrawing cash (Banking Metals)
or the provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- if debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the




BUKOHAaHHS [lmaTikHy omepamiro y TOpSIKYy Ta Ha
mificTaBax, BHU3HAYEHUX 3aKOHOJABCTBOM Ta IIMMHU
[IpaBunamu.

3.14. ONEPALII 3 ITHO3EMHOIO BAJIIOTOIO TA
BAHKIBCBKUMUM METAJIAMU

3.14.1. KiieHT MOXe KyIyBaTH, IpoJaBaTy Ta 0OMiHIOBATH
iHo3eMHy BanmoTy/baHkiBChKi MeTanu (32 YMOBU TEXHIYHOT
MOJIMBOCTI baHKy) BIiANOBIIHO OO0 TOPSAAKY Ta YMOB
nepenbadenux JloroBopom/JIoroBopoM mpo AHCTaHIIHHE
00CIIyroByBaHHS Ta €JIEKTPOHHY B3aeMofito, Tapudamu
banky Ta 3rigHO i3 3aKOHOIaBCTBOM.

3.14.2. JInsa xymiBmi, mpomaxy abo oOMiHy iHO3eMHOT
BamoTn/baHkiBcbkuX MeTaniB KilieHT Hagae nopydeHHs
bauky (muB. posgin I[lpaBun «JlopydeHHs (JOBIpEHICTb)
KiienTa») — (Hamani — lopy4yenns) abo nogae banky 3asBy
Y BIATIOBITHOCTI 3 BUMOTaMH 3aKOHO/IaBCTBA, B TOMY YHUCIII
BaJIFOTHOTO 3aKOHOJABCTBA, J¢ baHk 37iiiCHIOE (YHKIIIFO
BaJIFOTHOTO KOHTPOIIFO (Hazan — 3aaBa).

3.14.3. 3 Bunucku 3a paxyHKOM a0o0 3 IHIIIOTO IUIATIXKHOTO
nokymenta Kiient orpumye iHpopMmamiro mpo cymy
oOMiHAHOI, KymreHoi abo  mpomaHoi  iHO3EMHOI
BamoTH/baHKIBCBKMX MeTamiB (32 YMOBH TEXHIYHOI
MOXJIMBOCTI baHKy), cyMmMy BCiX BHUTpar, SIKy CIUIaTHB
Krient 3a npoBeneHHs nuX onepauiil Ta, BAXOIIYU 3 CyM
O0OMIHSHUX/CTIICAaHUX/3apaX0BaHUX KOMITiB/baHKiBCHKUX
MeTaniB 3/Ha paxyHok KiiieHta, Bimkputoro y baHnky,
oTpuMmye iH(poOpMaIil0 TPO Kypc, 3a SKAM 1HO3EMHA
BaroTa/baHKiBChKiI MeTanu Oyino OOMiHSHO, KymieHO abo
MPOJIaHO.

3.14.4. BaawTHi onepamnii Ha migcTaBi 3asaBu.

3.14.4.1. 3asBa BUKOHYeTHCS 32 YMOBH (i) JOCTaTHHOTO
3aJMIIKY KOINTIB Y BIAMOBIMHIA BaMIOTI Ha paxyHKY
Kmienra, Bimkpuroro y banky, HeoOXxigHOTO JyIs il
BukoHaHHs, (ii) HamanHs Kiientom banky B HanexHii
(¢opmi makeTy JOKYMEHTIB, 10 BUMaraerbcsi JloroBopom
Ta/a00 3akoHOAaBCTBOM Ta (1i1) JOTPUMAHHS IHITMX BUMOT,
BCTAHOBJICHMX 3aKOHOJABCTBOM, 30KpeMa BATIOTHHM
3aKOHOJaBcTBOM. Taka 3asiBa BUKOHYIOTHCS BiMIOBITHO J10
BHYTPIIIHIX JOKYMEHTiB BaHKy Ta BUMOT, BCTAaHOBJIEHHX
3aKOHOJJABCTBOM.

3.14.4.2. bank, Ha migcrasi 3asBu Kiienra npo kymisiio,
00MiH Ta/ab0 TPOAaX IHO3EMHOI BaJIFOTH, a TAKOX 1HIIIHX
JIOKYMEHTIB, HamaHux KiieHToM Yy BIJNOBITHOCTI 3
BUMOTaMH 3aKOHOJIABCTBA, YKJIaJa€ BiJl CBOTO iMeHi, ane
3a paxyHok KiieHTa yromm 3 KymiBii, oOMiHy Ta/a0o
NpoJiaXky Oe3roTiBKOBOI 1HO3EMHOI BANIOTH Ha YMOBaX,
BuU3HaueHUX JloroBopom/JIoroBopoM IMpo IMCTaHIIHHE
00CIIyroByBaHHS Ta €JIEKTPOHHY B3a€MOJiI0 Ta 3asBaMu
Kiienra. Po3mip kowmiciliHoi  BuHaropomu  banka
BU3HayaeTbes Tapudamu baHky.

Hpumirka: CTOpoHN NPUHLIIIK 10 3TOH, 110 000B’A3KOBI
pexBizuTH 3asB MOromxyroThcst CTOpOHAMH B KOXHIH
KOHKpeTHil 3asBi, mignucaHiii KimientoM Ta mpuiHSITINH
BankoM 110 BUKOHaHHS, IPH LIbOMY KOKHA Taka 3asiBa, 10
Oyne mnpuitHaTa baHkoM 10 BUKOHaHHs, BBaKAETHCA
OKpEMHUM TIPaBOYMHOM (JOrOoBOpoM) Mik bankom Ta
Kiientom.

3.14.4.3. baHk Ma€ mpaBo NOBEPHYTHU 3asBY, sIKa 3aIlIOBHEHA
KitienToM 3 OpyIIeHHSIM BUMOT 3aKOHOJIABCTBA, & TAKOXK
AKIO y baHka BUHMKaOTh CYyMHIBH IL0JI0 IIOBHOBAXXCHb
oci0, mo mignucanu 3asBy. 3asBa KiieHTa BBa)aeThcs

legality of the transfer in the event that the initiating bank
receives a Notification of improper transfer of funds.

3.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment order
or to reject a payment transaction and leaves the payment
transaction without execution in the manner and on the
grounds provided in the legislation of Ukraine and these
Rules.

3.14. OPERATIONS WITH FOREIGN CURRENCY
AND BANKING METALS.

3.14.1. The Client may buy, sell and exchange foreign
currency/Banking metals (subject to the Bank's technical
capability) in accordance with the procedure and conditions
stipulated by the Agreement/Agreement on remote service
and electronic interaction, the Bank’s Tariffs and in
accordance with the Legislation .

3.14.2. To buy, sell or exchange foreign currency/Banking
metals, the Client shall give an order to the Bank (see
section of the Rules "Client's Assignment (Power of
Attorney)") - (hereinafter referred to as the Order) or
submits an application to the Bank in accordance with the
requirements of the Legislation, including currency
legislation where the Bank performs the currency control
function (hereinafter referred to as the Application)..
3.14.3. From the Account Statement or other payment
document, the Client receives information on the amount of
exchanged, purchased or sold foreign currency/Banking
metals (subject to the technical capability of the Bank), the
amount of all expenses paid by the Client for these
transactions and, based on the amounts of
exchanged/written off/credited funds/Banking metals
from/to the Client's account opened with the Bank, shall
receive information on the rate at which foreign
currency/Banking metals were exchanged, purchased or
sold..

3.14.4. Currency transactions based on the Application.
3.14.4.1. Application is executed subject to (i) sufficient
balance of funds in the respective currency on the Client’s
Account opened with the Bank, necessary for its execution;
(ii) the proper provision by the Client to the Bank of a
package of documents required by the Agreement and/or
the Legislation of Ukraine and (iii) adherence to other
requirements established by Legislation of Ukraine, in
particular by the currency legislation. Such Application is
executed in accordance with internal documents of the
Bank and requirements established by the Legislation.
3.14.4.2. The Bank on the basis of the Client's Application
for the purchase, exchange and/or sale of foreign currency,
as well as other documents provided by the Client in
accordance with the requirements of the Legislation,
concludes the agreement on purchase, exchange and/or sale
of non-cash foreign currency on terms and conditions
specified by the Agreement/Agreement on remote service
and electronic interaction and the Client's Applications. The
size of the commission fee of the Bank is determined by the
Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by




nmoBepHYTHM(010) Oe3 BUKOHAHHS SKIO0 baHk HampaBuB
KimienTy  BiANIOBimHE  TOBIAOMJICHHS B  TOPSAKY
BCTaHOBIIEHOMY JloroBopom/JloroBopoM mpo IucTaHiiiie
00CIIyrOBYBaHHS Ta EIEKTPOHHY B3a€EMOJIIIO.

3.14.4.4. KiieHT Mae TpaBO MEPEHECTH JaTy KYMiBIi
iHO3eMHOI BamoTH Ha iHmME OnepamiiiHul  JCHb,
3MIHCHUTH KYIIiBIIIO 1HO3EMHOI BaJIFOTH B CyMi MEHIIIIN HiX
Ta, 0 BKa3aHa B HaJaHii 3asBi, BIOKIUKATH 3asBy PO
KYIIBIIO 1HO3EMHOI BaNIOTH Y TOBHIN CyMmi y TOPSAKY,
BU3HAYCHOMY 3aKoHOJIaBCTBOM, JloroBopom/[loroBopom
Mpo JAWCTaHIiiHE OOCIYrOBYBaHHS Ta EJEKTPOHHY
B3aeMomiro Ta Tapudamu banky.

3.14.5. BamotHi omepauii Ha mincraBi Jdopyuyenns
KuienTa.

3.14.5.1. bank 3a Jlopyuennsm KitieHTa MOXXe BUKOHYBAaTH
BaJIIOTHI omepartii 3a momomoroio Cucremu IHTEepHET-
0aHKiHTY, OCOONHMBOCTI Ta MOPSAOK SKHX BHU3HAUCHO
JoroBopoM Tmpo AWCTaHIiiHE OOCIyrOBYBaHHA Ta
EIIeKTPOHHY B3aeMogito, fAKimo KiieHT yknaB Takuit
noroeip 3 bankow.

the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
3.14.4.3. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the Legislation, as well as if the Bank has doubts as to
the powers of the signatories of the Application. The
Client’s application is deemed to be returned without
execution if the Bank has sent the appropriate Notification
to the Client in accordance with the procedure established
by the Agreement/ Agreement on remote service and
electronic interaction.

3.14.4.4. The Client has the right to postpone the date of
purchase of foreign currency for another Transaction Day,
to purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation, the
Agreement/Agreement on remote service and electronic
interaction and the Bank's Tariffs.

3.14.5. Currency transactions on the basis of the Client's
Order.

3.14.5.1. On the Client's Order, the Bank may perform
currency transactions using the Internet Banking System,
the specifics and procedure of which are determined by the
Agreement on remote service and electronic interaction, if
the Client has entered into such an agreement with the
Bank.

4. TIPABA, OBOB’S3KH, BIAIIOBIIAJIBHICTH
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. TIPABA KJUIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo pozipatu JoroBip y cmoci0,
BusHaueHuit posmiiom «CTPOK JIII  JIOTOBOPY.
IMOPAJOK PO3IPBAHHA JOI'OBOPY. ITIOPAHOK
3MIHN YMOB AOTI'OBOPY, TAPU®IB TA ITPABUJT»
IIpaBui.

4.1.2. OnepxxyBaTa BiJi baHKy JJOBiJJKH PO CTaH PaxyHKiB
KitienTa (Ha BUMOTY), 3rigHo mirounx Tapudis banky.

4.1.3. KuienT wMae mpaBo 3poOUTH 3amOBiAaibHE
po3mopsiKeHHs Ta/abo HajaTH JOBIPEHICTh TPETii 0cobi
Ha [IPaBO KOPUCTYBaHHS paXyHKaMH, BiIIIOBIHO 10 BUMOT
3aKOHO/aBCTBaA.

4.1.4. Y pa3i BUHUKHEHHS CIIPHUX TPaH3aKIiii BUMaratu
Bi baHKy HagaHHS TOSCHEHb, SKI MITBEPKYIOTh
NPaBUWIBHICTh CHHCAHHS KOWITIB 3 paxyHKiB KiieHra,
BiIKpUTHUX Y baHKy.

4.1.5.CamocriiiHo PpO3IopsIKATUCS KOILUTaMU /
bankiBcbkuMu ~MeTtaamMu  Ha  BIACHUX  paxyHKax,
BIZIKpUTHX y baHKy, 3 TOTpUMaHHSIM BUMOT 3aKOHO/IaBCTBA

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "TERMS OF THE
AGREEMENT. AGREEMENT TERMINATION
PROCEDURE. PROCEDURE FOR CHANGING THE
TERMS OF THE AGREEMENT, TARIFFS AND
RULES" of the Rules.

4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with
the current Bank’s Tariffs.

4.1.3. The Client shall have the right to make a
testamentary order and/or to give power of attorney to a
third person for the right to use accounts in accordance with
the requirements of the Legislation.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. To manage funds/ Banking metals on his own
accounts opened in the Bank and comply with the
requirements of the Legislation and the terms of the

Ta ymoB Jlorosopy. Agreement.

41.6. Immi npaBa, mnependaueni Jorosopom Ta | 4.1.6. Other rights stipulated by the Agreement and the
3aKOHOJABCTBOM. Legislation.

4.2. OBOB’S13KH1 KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JIns BiZKpHUTTS paxyHKiB HaJaTu baHKy JOKyMEHTH,
BU3HAYEHI 3aKOHOJIAaBCTBOM.

4.2.2. KiieHT 3000B’A3aHM{ BHUKOHYBAaTH BHMOTH
3aKoHOJ]aBCTBA Ta HOPMATHUBHO-TIpaBOoBHX akTiB HBY,
JOTPUMYBATHUCS TPUHLMIIB OpraHizamii TOTiBKOBUX Ta
0e3roTiBKOBUX  PO3paxyHKiB, ix ¢opm, cTaHIapTiB

4.2.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the requirements
of the Legislation and regulatory legal acts of the NBU,
adhere to the principles of the organization of cash and
cashless settlements, their forms, standards of documents




JMIOKYMEHTIB 1 ITOKYMEHTOOOITY, IO BHUKOPHCTOBYIOTHCS
bankowm mijx yac BUKOHaHHS yMOB JloTOBODY.

4.2.3. He BHKOpPHCTOBYBaTH pPaxyHOK JJs 3IiHCHEHHS
i AIPUEMHHIIBKOI JiSUTHHOCTI.

4.2.4. OmnauyBatu mocnyru banky 3rimao 3 Tapudamm
banky.

4.2.5. TloBizomnsitn bank mpo Bci 3MiHM y JOKyMEHTax
ta/abo iudopmarii (imeHTHdiKamiiHI AaHi, GaKTHIHOI
anpecw  mpokmBaHHSA ~ (abo  MicIle = THMYAacOBOTO
nepeOyBaHHsI Ha TepUTOpii YKpaiHnu (A1 HEpEe3UIEHTIB),
azpecu peecTparii, y pa3i 3MiHH BuAy (CyTi, 3MICTy)
IisSTPHOCTI, (PIHAHCOBOTO CTaHy, KOHTAKTHI PEKBI3UTH
TowIo (Hazam — 3MiHa OCOOMCTHX JaHUX), IKi OyIu paHimie
HagaHi KilieHTOM 3 METOK BCTaHOBJICHHS JIUIOBHX
BiTHOCHH 3 baHKOM, y TOpAKy Ta o0csTax, nepeadadeHnx
3aKOHOMAaBCTBOM Ta  BHYTPIIIHIMH  HOPMAaTHBHUMHU
JIOKyMEHTaMH Banky 3 MUTaHb BiJIKPUTTSI
(oOciyroByBaHHS) paxyHKIB, 3amOOITaHHS Ta MPOTHIIT
nmeramizamii  (BiAMHBaHHIO)  JOXOMIB,  OTPHMaHUX
3JIOYUHHHMM IUIBIXOM TpOTsSroM 10-Tu KaJeHIapHUX JIHIB 3
JIaTV HACTaHHS BIAMOBIAHMX 3MiH, SKIIO 1HIIWN CTPOK HE
BCTaHOBJICHO 3aKOHO/IaBCTBOM.

VY Bunanky nenaganus Kiientom indopmanii mo Banky
npo 3MiHy OCOOMCTHX JaHUX Y BHIICBKAa3aHUX CTPOK,
bank, y Bumanmky HampaBieHHs KIli€eHTy NTHCEMOBHX
MOBIMOMIJICHb (JIUCTIB, BHMOT TOINO) 3a JOIIOMOTOIO
MOIITOBOTO 3B’sA3KY 3a aapecoro, 1o KiieHt Hanas B baHk,
BBKAETHCA TAKUM, IO HAJCKHAM YHHOM HAaIPaBUB
IToBigomienns, a KilieHT BBa)KaeThCS TaKUM, 1[0 OTPHMAB
take IloBimomueHHs. Bynp-ski nperensii Kimienra miono
HEOTPUMAaHHs/HECBOEUAaCHOT0 oTpuManHs [loBimomieHHs
bank He mpuiimae 3a yMoBHY He HagaHHA banky iHpopmarii
moa0 3MiHM OCOOMCTHX JaHuX mnpotsroM  10-tu
KaJICHIAPHUX JIHIB 3 MOMEHTY 3MiHU OCOOUCTHX JaHUX.
4.2.6. Y BUMaaKy 3MiHU BJIACHOTO TPi3BHINA YW/Ta IMEHI,
yn/Ta 1o-0aThkoBi (Hamami — «[IIb») B Tepmin 10-tm
KaJICHIAPHKUX JIHIB 3 MOMEHTY BH/a4i YIOBHOBa)XKCHHUMH
JICp)KaBHUMH OpraHaM{ JIOKYMEHTIB, IO CBIiJ4aTh IPO
sminy [lIb Kiienra (mamani — «JlokymeHTH») HajgaTw
banky komii JIokyMeHTiB.

4.2.7. Sxmo y aokyMeHTH Ta/abo iH(opmailito, mo Oyia
panimre noyana Kiiearom 1o banky anst mpoBeneHHs fioro
imeHTH(dikaii 1 BUBYEHHS, BHOCWJINCH OYIb-sIKi 3MiHU
Ta/a00 BOHM BTPATWJIM YHHHICTh UM BU3HAHI HE JIHCHUMH,
Ta/abo CTPOK iX Aii 3aKiHYMBCS, B TAKOMY BHIIAAKy KiieHT
3000B’s13aHUN HAJATH HOBI IOKyMEHTH 10 baHKy B TepMiH
10-Tu KaJeHIAPHUX JHIB IICJsA BHECCHHS TaKUX 3MiH.
4.2.8. HanmaBatn Ha mepury BUMOry baHKy JoKyMeHTH
Ta/ab0 BIZOMOCTI, HEOOXimH1 g 3AiIMCHEHHS baHkom
IPOLIEAYP ineHTudikamii Kiienra Ta/abo
BUTOJI00/ICP)KYBaviB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIIi
yTOYHEHHA iHopMalii miono ifgeHTudikamii, OUIHKH
¢inancoBoro crany Kmienta Ta/abo (¢inancoBoro
MOHITOPHHTY HOTO orepariii B mporeci 00CIyroByBaHHS.
Indopmaniss Ta/abo HOKYMEHTH MarOTh OyTH HajaaHi
npoTsrom 3-x PoOounx JHIB 3 JaTH OTpUMaHHS MUCEMOBOT
BUMOTrH baHKky.

4.29. V pa3i 3aminu JloBipeHoi ocobu Kiienta a6o
CKacyBaHHS JIOBIPEHOCTI, HeraitHO (B Tol camuii PoOounit
JICHb) CIIOBICTHTH NpO Ii¢ baHK IUIAXOM BiANpaBICHHS
MUCHMOBOI'O TMOBIIOMJICHHS Ta/a00 3’sBUTHCA 10 baHky
JUTSI 3IIACHEHHSI Ji#l 010 CKACyBaHHS JOBIpeHOCTI. Y pasi

and documents used by the Bank when the terms of the
Agreement are fulfilled.
4.2.3. Not to use an account for business purposes.

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content) of
activities, financial condition, contact details, etc.
(hereinafter referred to as the "Change of Personal Data™)
that were previously provided by the Client to establish
business relations with the Bank, in the order and amounts
provided for the Legislation and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is not
established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.) are
sent to the Client by post to the address provided by the
Client to the Bank, that the Bank has given the Notification
in a proper manner and the Client has received such
Notification. The Bank shall not accept any Client’s claims
in respect of non-delivery/late delivery of the Notification
if the Bank fails to receive information about the Changes
in personal data within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the term
of 10 days from the moment of issuance of documents by
the authorized state bodies attesting to change of the
Client's name (hereinafter — the Documents) to provide the
Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged
to submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 3 Working days from
the date of receipt of the written request of the Bank.

4.29. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the Bank
about this by sending a written message and/or appear at the




HECBOEYACHOTO TOBiOMJICHHS banky mipo 3amiHy
Hogipenoi ocobu Kiienra, baHk He Hece BIANOBIaTLHOCTI
3a HaBMHCHI (maxpaiiceki) aii Josipenoi ocoou Kiienra,
AK1 CIPUYMHWIN HaHeceHHs 30uTKiB KimieHTy.

4.2.10. KiieHT 3000B’3Y€ThCS PETYISIPHO, ajie He piflie
OJIHOTO pa3y B Micsllb 3axoautu Ha Odimiiiauii caidT banky
abo BigBixyBaTu baHk 3 MeTOI0 Teperisiy MOKIMBHX 3MiH
y Horosopi, [lpaBunax, Tapudax banky. Ilimmucanasm
3asBu-ankern/3asBu, KiieHT MiATBEpIKye, IO BiH
03HaOMUBCS Ta MOTOHKYETHCS 13 MPOLIEAYPOIO BHECCHHS
3MIiH [0 BUIIETIEPEPAXOBAaHUX JOKYMEHTIB. Y BHITQAKY
HE3roAW 13 3alpOIIOHOBAaHUMH baHKOM 3MiHAMH 10
Horosopy, IlpaBun ta/abo Tapudis banky, Kiient mae
npaBo posipBatu Jlorosip y mnopsuky, nependaueHOMY
JloroBopoM 3 OJHOYAaCHUM BHUKOHaHHSIM boprosux
3000B’s13aHb 3a JloroBopom.

4.2.11. 3aBuacHo, He mi3HilIe HIXK 3a 2 baHkiBCbKi AHI 10
JaTH OTPUMAaHHS IPOIIOBHUX KOIUTIB IOTIBKOIO, HaJlaBaTH
banky 3asBy Ha OTpuUMaHHS T'OTiBKOBHX KOILUTIB 3 KacH
banky, SKmO cyMa TOTIBKOBUX KOIITIB MEPEBHIYE
50 000,00 rpuBenp abo ekBiBaJeHT Ii€l cyMu y iHIIIN
BaJIOTI BIAMOBITHO 10 OQiiifHOTO OOMIHHOTO KypCy
TPUBHI 10 IHO3eMHUX BAIIOT, BcTaHoBieHoro HBY.

4.2.12. Y Bumnajxy 3aiHCHEHHS MMOMHJIKOBOI, HEHAJICKHOI
abo wHeaknenTtoBaHoi Ilmatikuaoi omepamii, Kiient
3000B’s13aHuH iHimifOBaTH [lmaTixHy omeparito Ha KOPUCTh
banky Ha ekBiBaJleHTy CyMy KOIITiB, 3apaxOBaHy HOMY
BHACJIIJIOK NOMUJIKOBOI, HEHAJIEKHOI a00 HEeaKIeNTOBaHOI
[InarixkHoi  omepariii, B TOpPSIOKy, TMeperdadeHOMY
3akoHonaBcTBOM. [Ipu 1pomy, KiieHT 3000B’s3aHUi
HETalHO MOBIIOMUTH baHK Mpo MOMUIKOBHM, HCHATICKHUN
ab0 HEaKIeITOBaHM TepeKas KOITiB Ha paxyHoK KiieHTa
Ta TMOBEpHYTH Taki komTu banky. V pasi skmo KiieHT
CaMOCTIHO HE TIOBEpHYB baHKy CyMy [OMHJIKOBOI,
HeHalle)kHOoi abo HeaknentoBaHoi llmatikHOI omnepartii,
3apaxoBaHy Ha paxyHok Kiienra, Kiient num Hagae banky
srofy/nopydae  3miicautd  JlebeTyBaHHST — paxyHKY
(JloroBipHe crivcaHHsI) B CyMi TOMUIJIKOBOT, HEHAIIEKHOT 200
HEeaKIeNTOBaHOI IUIATKHOI oreparlii, 3apaxoBaHoi Ha HOTOo
PaxyHOK, a TakOX CyMy HEYCTOWKH (TI€Hi) 3a HecBOeYacHe
MOBEPHEHHS CyMH  IIOMWJIKOBOi, HEHaJexHoi abo
HEaKIenToBaHOI TIUaTikHOI omepamii (y BHmagky il
HapaxyBaHHS), B TOPSAAKY Ta y CIOCIO mependadyeHOMy
IIpaBunamu.

4.2.13. KiieHT 3000B’s3aHUH y BUMAJAKY 3MIHH CTaTycy
NOJATKOBOIO PE3UACHTCTBA, KIIiEHT-BIACHUK paxyHKY
3000B’s13aHul MPOTAroM 30 KaJeHIAPHUX JHIB MOBITOMUTH
bank mpo 3MiHYy CBOTO CTaTycCy MOJATKOBOTO PE3UIEHTCTBA
i mineit 3aranpHoro cranmapty 3BiTHOcTi CRS. Kiient
3000B’s3aHMl HajgaBaTH baHky Ha #oro BHMOTY BCi
noB’s3ani i3 JloroeopoM iH(OpMAIIit0/TOKyMEHTH, IO
MOXYTh OyTH HEOOXiIHUMHU JJs TOro, MO0 HAJIeKHUM
YHHOM CTBOPHUTH Ta MiATPUMYBaTH YHMHHICTH JloroBopy
Ta/a00 HaJaHHS SIKOI (IKMX) BUMAra€ThCsl 3aKOHOIABCTBOM,
BHYTPIIIHIMH JOKyMeHTamMH baHky Ta/abo ymoBamu
Horosopy, B ToMy umcii HagaHHs iH($opMalii/qoKyMeHTiB
Ha BUKOHAHHS BUMOT 3arajibHOro cranaapty 3BitHocti CRS.
4.2.14. Tami o006o0B’s3ku, mependaveni JloroBopowm,
[IpaBuiamu, 3aKOHOJABCTBOM, Y TOMY YHMCIIi HOPMATHBHO-
npaBoBumu akramu HBY.

Bank to take actions regarding the cancellation of the power
of attorney. In case of late notification of the Bank about
the change of the Client's Authorized representative, the
Bank is not responsible for intentional (fraudulent) actions
of the Client's Authorized representative, which caused
losses to the Client.
4.2.10. The Client shall undertake to visit the official site of
the Bank on a regular basis at least monthly or visit the Bank
to review potential changes in the Agreement, Rules, and the
Bank’s Tariffs. By signing the Application form the Client
acknowledges that he has studied and agrees with the
procedure of changes in the above documents. If the Client
disagrees with changes in the Agreement, Rules and/or
Bank’s Tariffs offered by the Bank, the Client shall have the
right to terminate the Agreement as stipulated by the
Agreement and fulfil Debt obligations hereunder.
4.2.11.Timely, not later than 2 banking days before the date
of cash withdrawal, submit to the Bank application for cash
withdrawal if the amount of cash withdrawal exceeds UAH
50,000.00 or equivalent of the amount in other currencies
according to the official exchange rate of the NBU effective
on the date of the application.

4.2.12. In the case of an erroneous, improper or unaccepted
Payment transaction, the Client is obliged to initiate a
Payment transaction in favour of the Bank in the amount
equivalent to the amount of funds credited to him as a result
of the erroneous, improper or unaccepted Payment
transaction, in the manner prescribed by the Legislation. At
the same time, the Client is obliged to immediately notify
the Bank of an erroneous, improper or unaccepted transfer
of funds to the Client's account and return such funds to the
Bank. In the event that the Client has not independently
returned to the Bank the amount of the erroneous, improper
or unaccepted Payment transaction credited to the Client's
account, the Client hereby gives consent/instructs the Bank
to do Debiting of the account (Direct Debit Transfer) in the
amount of the erroneous, improper or unaccepted payment
transaction credited to his account, as well as the amount of
a penalty for late return of the amount of an erroneous,
improper or unaccepted payment transaction (in case of its
accrual), in the manner and in the order prescribed by the
Rules.

4.2.13. In the event of a change in tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in tax residency status for the purposes of the
CRS General Reporting Standard. The Client is obliged to
provide the Bank at its request with all
information/documents related to the Agreement, which
may be necessary in order to properly create and maintain
the validity of the Agreement and/or the provision of
whichis required by the Legislation, the internal documents
of the Bank and/or the terms of the Agreement, including
the provision of information/documents to fulfill the
requirements of the CRS General Reporting Standard.

4.2.14. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK




4.3.1. CBo€4acHO OTPHMYBAaTH BHHAropoay 3a HaJaHHS
bankiBcpkux mocmyr Kimienty, srimao 3 JloroBopoM Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu Jlorosopy, Tapudu banky,
[IpaBwita, 3a yMOBH monepeaHbpOro noBigomieHHs KitienTta
npo Taki 3MiHH Yy MOPSAKY, BU3HaueHoMy [loroBopom Ta
IIpaBunamu.

4.3.3. bank mae nipaBo 3aiticHioBaTH [IprMycoBe criicanHs
ta JloroBipHe cmmcaHHS KOMTIB 3 paxyHKiB KiieHra,
BiIKpuTHX y baHky, y Bumaakax, mepeadadyeHux
3aKOHOABCTBOM Ta PO3AUIOM «JloroBipHE CHHICAHHS»
IIpaBu.

4.3.4. Y pasi opopmnenns Kimientom KacoBux H0KyMeHTIB
3 TIOpYLIEHHSM BUMOT 3aKOHOJABCTBA, HOPMATHUBHO -
nmpaBoBuX akTiB HamioHameHOTo Oanky Ykpainu Ta/abo
BHYTpilIHIX npaBun banky, bank Mae mpaBo BiIMOBUTH y
3mificHeHHi I ImaTi>kHUX omepaliiif MOTHBOBAHO. 3a BIIACHUM
OaxxanHsM bank Moxke o(OpMHUTYy THCHMOBY BiIMOBY 3
MOCWJIAaHHSIM Ha ITiZICTaBH, epeadaucHi 3aKOHOJaBCTBOM.
4.3.5. TIporsirom crpoky nii JoroBopy bank mae mpaso
MpUiiMaTH BHWKOHaHHS OoproBux 3000B’s3anp KirieHTta
nepen baHkoM BiJ TpeTho1 0co0HU 3a OyAb-IKUM YKIIQACHUM
Mix KiieHtom Ta baHkOM IOrOBOpOM 1 MiANMKMCAHHAM
Horosopy/3asBu-ankern/3assu KiienT mae baHky cBoro
3rofy Ha Iie.

4.3.6. Yknagenuam JloroBopy CTOpPOHHM TNOTOMXKYIOTHCH,
mo y pa3i kymiBmi baHkom ©€3roTiBKOBOi iHO3eMHOT
BaJIOTH 3a AopydeHHsMm Kiienrta, bank HapaxoByBaTHMe,
yTpUMyBaTHME Ta CIUlauyBaTUMe cyMmy 300py Ha
000B’s13K0OBE JiepKaBHE MEHCiiTHe CTpaXyBaHHs BiJl iMEHI Ta
3a paxyHok KitienTa y cymi, Bu3HaueHiil 3aKOHOJaBCTBOM.
4.3.7. bank Mae mpaBoO BIJICTYNHTH MpaBa / 3aMiHUTH
KpenuTopa |y 3000B’s3aHHi 32 JloroBopom  6e3
HeoOXinHoCTI oTpuManHs 3roau Kiienra.

43.8. bamk Mae mpaBo Ha TiACTaBi BiJNOBIIHUX
JOKYMEHTIB Ta B TOPSAIKY, BCTaHOBIICHOMY
3aKOHOJ]ABCTBOM Ta BHYTPIIIHIME Tpolieaypamu baHky,
3yNUHATH BUIATKOBI orepaitii 3a paxynkoM KirienTa, moo
SKOro € ImyOjiuHe OOTSKEHHS pPyXOMOro MaiiHa Ta
BIJTHOBJIFOBAaTH BHJATKOBI orlepaiii 3a paxyHKOM Yy
BUIIA/IKY, BU3HAYEHOMY 3aKOHO/IABCTBOM.

4.3.9. Hapcunatu Kiienty peknamHy iHdopMariiro Bix
banky y BUTIISII JTHCTIB, SMS-TIOBIIOMIICHb Ta iH.

4.3.10. V Bumanky MOpyllIeHHs/HeBUKOHaHHS KitieHToM
BUMOT' 3aKOHOJABCTBA 3 MHUTaHb 3arl00iraHHs Ta MPOTHIIT
Jreraiisarnii (BiTIMUBaHHIO) JIOXOJIIB, oJIepKaHUX
3JI0YMHHUM IIIISIXOM, B OJIHOCTOPOHHBOMY TOPSIKY
BiIMOBUTH B 00ciyroByBanHi Kiienra.

4.3.11. bank mae npaso BigmoBuTH KitieHTy y 3aiiicHeHH1
TUTATEXIB, KO (hiHAHCOBA OTepallis Oyie MiCTHTH O3HAKU
TaKoi, IO 3TiHO 3 BUMOTaMH 3aKOHOJABCTBA IIiJUISATA€
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3niiicHioBaTH, O0€3 MOMEPEIHBOrO ITOBIIOMIICHHS Ta
srogu Kiienta (OTO3HOMKH 1 BiJIEO CIOCTEPEIKEHHS Y
BignineHHsx baHky, a Takox QikcyBaHHS OyIb-sIKHX
KOHTaKTIiB 3 KirieHTOM, B TOMY 4MCIi (ajie HE BHKJIFOYHO)
Oynp-sIKkuX TeaehoHHUX meperosopis 3  KiieHTom
(30kpema, meperoBopu cmiBpoOiTHHKiIB baHky, B T. 4.

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s
Tariffs, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and Direct Debit Transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the Legislation
of Ukraine and Section «Direct debit transfer» of the Rules.
4.3.4. In case of execution by the Client of Cash documents
in violation of the requirements of the Legislation,
normative legal acts of the National Bank of Ukraine and/or
internal rules of the Bank, the Bank has the right to refuse
to execute Payment transactions on a motivated basis. At its
own discretion, the Bank may issue a written waiver with
reference to the grounds provided by the Legislation.
4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt obligations
to the Bank from a third person by any agreement
concluded between the Client and the Bank and signing the
Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
Legislation.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of the
Bank, to stop the expense transactions on the account of the
Client in respect of which there is a public encumbrance of
the movable property, in the amount of such encumbrance,
and to restore the expense operations on the account in the
event specified by the Legislation.

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, SMS-messages, etc.

4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, including the operators of the Help Centre
and the Client) on magnetic and/or electronic media, to




omeparopiB  JloBigkoBoro 1ieHTpY, Ta KirieHta) Ha
MarHiTHOMy Ta/a00 eJIeKTPOHHOMY HOCIi, 30epiraTtd Ta
BUKOPUCTOBYBaTH  Taki  (Qotorpadii, aymio- Ta
BiJleOMAaTepialii B SIKOCTI JOKa3iB.

4.3.13. bank mae mpaBo BigMoBuTH KIili€HTY B yKIaaeHHI
HoroBopy Ta/abo posipanHi [loroBopy, 3aiumiaroud 3a
c00010 IPaBO HE KOMEHTYBATH CBOTO PilLICHHSI.

4.3.14. 3miiicHIOBaTH KOHTPOJH 3a OaHKIBCHKHMH
omepariissmu KirieHTa, 30KpeMa BiAMOBIAHO 10 yMOB II.
«2.13. Konrtponr 3 Ooky banky 3a OaHKiBCBKUMH
omnepamissMuy [IpaBum, 3 METOO 3MIMCHEHHS BalfOTHOTO
Harsiny Ta/abo (¢iHaHCOBOTO MOHITOpUHTY, Ta/abo 3
METOI0 KOHTPOJIFO PEXKUMIB PaxyHKY, IO BH3HAUYCHI

HOPMaTHUBHO-TIPABOBUMHU aKTaMu HBY Ta
3aKOHOAaBCTBOM.
4.3.15. 3 wMertor0 3amoliraHHs HECAHKIIOHOBAaHOMY

BUKOPHCTAaHHIO KOIITIB Ha OyIb-sKuX paxyHkax KiieHra,
BimkpuTHX y banky Ta/abo momepemKkeHHs IMOB’S3aHUX 3
muM  30uTkiB  Kiienta, baHk Mae mpaBo MpPOBOIAWTH
0JIOKyBaHHsSI PaxyHKIiB Ta/ab0 OJIOKyBaTH IIPOBEICHHS
JIeskux omneparid 0e3 momepemkeHHs KiieHta, abo
BIJIXWJINTH TIPOBEACHHS TPaH3aKIil MO PaxyHKy (BXiTHHX
Ta/a00 BUXIJHUX IUIATS)KIB), BCTAHOBIIOBATH OOMEKCHHS,
JMMITH Ha TUTATXKHI orepamii, B TOMy YHCIi OJIOKyBaTH
Cucremy I[nTepHeT OaHKIHTY, 3aCTOCOBYBATH IOJATKOBI
3ax0/M Oe3MeKH Yy HACTYITHUX BHUIMAAKaX:

4.3.15.1. 3a omeparisiMu, SIKi MPOBOASTHCA HA TEPHUTOPIi
KpaiH, IO 3a ONepaTHBHOIO iHpopmamicro baHky MaroTh
MiIBUIICHUH PiBEHb PH3HKY;

43.152. y pa3i mnopymenHs KiieHTOM MONOXEHb
3akonomaBctBa, JloroBopy, Tapudis banky Tta [IpaBmn go
MIOBHOT'O BPETYJIFOBAHHS CITIPHHUX [TUTAHB;

4.3.15.3. 3 MeTol0 TMOMNEpeKEHHS YU TNPUIHHEHHS
MOXJIMBUX HE3aKOHHHX UM HEMOTOoKeHuX 3 baHkoM,
3a0opoHernx [lpaBumamMu um 3aKOHONABCTBOM i 3
BUKOPHMCTaHHSAM PaxyHKy (Hampukiaf, sikmo banky crano
BIIOMO  TpO  OTpUMaHHs/3aMiHy  SiM-KapTKH 10
®dinancoBoro HoMepy MoOiTEHOTO Tenedony Kiienra, abo
KiienT mepemaB JioriH, mapojib Ta KOIU JIOCTYIIB J0
Cuctemu Iureprer — GaHkiHry, mo Bigkputo Kiienry; y
pa3i HagBHOCTI Ha IyMKY/TIPHUITYIIEHHS/TIpodeciitHOro
cy/keHHs baHKy IHIIMX MiIO3piUX omnepariiii Mo paxyHKy
tomo). [lpn npomy BaHk He Hece BIINMOBITATBHOCTI 3a
MOJKJIMBI TIPSIMi YM OTIOCEPEAKOBAaHI 30MTKH, SIKIi MOXYTh
Oyru moHeceHi KitieHTOM B pe3ynbTaTri TakuxX Jii.
Bopnouac bank Mae npaBo HajiaBaTH iH(GOpMaIlifo o Taki
BUTIAJIKN TIPABOOXOPOHHUM OpTaHaM.

4.3.15.4. B pa3i 3aKpUTTs PaxyHKY;

4.3.155. y pasi, skmo banky cramo BigomMo mpo
NPUITUHEHHS TPYJOBUX MpPaBoBiHOCHH MiX KiieHTOM Ta
Opranizauiero (y Tomy uucii 3 bankom), B ToMy uncii 3a
HasIBHOCTI HENOTramieHux OOproBux 3000B’A3aHb Hepen
Opranizariero Ta/adbo bankowM;

4.3.15.6. y pasi, sxkumo banky crano BiZoMo mpo cMepTh
Knienra (HagxomkenHi 1o banky 3anuty HoTapiyca, Komii
CBIZIONTBA MPO CMEPTH 200 PIllICHHS CYTy PO OTOJIONICHHS
MTOMEPJIUM TOTIIO);

4.3.15.7. y pa3i AOCTPOKOBOIO pPO3ipBaHHSI/TMPUIHHEHHS
Horosopy 3 iHimiatueu banky;

43.15.8. 'y pa3i HajABHOCTI MPOCTPOUYCHHX OOProBUX
3000B’s13aup  Kimienta mepen bankoMm 3a KpeaWTHHUMHU

store and use such photographs, audio and video materials
as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations, in
particular in accordance with the conditions of paragraph
«2.13. Control over banking operations by the Bank» of the
Rules to carry out foreign exchange supervision and/or
financial monitoring, and/or control the account patterns
determined by laws and regulations of the NBU and the
Legislation.

4.3.15. To prevent unauthorized use of funds on any Client's
accounts opened with the Bank and / or to prevent related
losses of the Client, the Bank has the right to block accounts
and / or block certain transactions without notifying the
Client, or reject account transactions (incoming and/or
outgoing payments), set restrictions, limits on payment
transactions, including blocking the Internet Banking
System, apply additional security measures

in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
Legislation , of the Agreement, Bank Tariffs and the Rules
until full settlement of disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank , prohibited by the
Rules or Legislation,using the account (for example, if the
Bank became aware of the receipt/replacement of a SIM
card for the Financial number of the Client's mobile phone,
or the Client transferred the login, password and access
codes to the Internet banking system opened to the Client;
in case of other suspicious operations on the account, etc.,
in the opinion/assumption/professional judgment of the
Bank). In this case, the Bank shall not be liable for possible
direct or indirect damages that may be incurred by the
Client as a result of such actions. At the same time, the Bank
has the right to provide information on such cases to law
enforcement agencies.

4.3.15.4. in case of account closure;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's
death (receipt by the Bank of a notary's request, a copy of
the death certificate or a court decision declaring him dead,
etc.);

4.3.15.7. in case of early termination / ceasing of the
Agreement at the initiative of the Bank;




JOroBopaMM 10 MOMEHTy mnorameHHs  Kiientom
3a00pPTrOBaHOCTI B YaCTHHI MPOCTPOYCHOTO IIATE)KY YU B
CyMi Bci€l 3a00proBaHOCTI 3a KpeAUTHUM J1oroBopoM (bank
BU3HAYA€ CAMOCTIIHO);

4.3.15.9. y pasi, sxmo baaky crano BimoMo mpo BU3HAHHS
Kiienta 6e3BicHO BiacyTHIM abo mpo HaOyTTs KiienTom
cTaTycy ocobm, o 3HHKIA Oe3BiCTHU 3a OCOOIMBHX
oOcraBuH, a00 HasBHICTh y banky iHmOI iHQopMaii, sika
cBimuntuMe, 1O KimieHT Oe3BiCHO BiICYTHIN/3HUKIHNA
0e3BicTy 3a 0co0IMBHX 0OCTaBHH/TIPO BTpaTy 3 KitienTom,
KUK € BINCBKOBOCTYXOOBIIEM, 3B’ SI3KY/TOIIO;

4.3.15.10. 3a 3asBoro KiieHnra;

4.3.15.11. y pa3i HasgBHOCTI Ha AYMKy / MpUIyLICHHS /
npodeciiHoro cymkeHHs banky migo3pu mpo maxpaicTBo
YW IHIMUX TZ03pIINX OIepariii 9u sSKi MaloTh O3HAKH
niaxpaicTBa IO paxyHKy, ONpu 4oMy baHk Mae mpaBo
HaJaBaTu iH(opMmartiro po TaKi BUITAJIKU
PaBOOXOPOHHUM OpraHaM, pa3oM 3 TUM baHk He Hece
BiJIIOBIIaTFHOCTI 32 MOMJIMBI MPSAMIi 9X OMOCEPENIKOBaHI
30MTKH, Ki MOXKYTh OyTH oHeceH1 KiieHToM B pe3ynbTari
BinMoBu banky y 3mificneHHi IlnaTikHMX omeparmiii 3a
PaxyHKOM 3a HasiBHOCTI BUILE3a3HAYEHUX O3HAK;
4.3.15.12. y iHmMX BWIIagKaX, 3 METOI 3amoOiraHHs
NopyIIeHHs] 3aKOHOIaBCTBa Ta/abo JloroBopy.

4.3.16. Ilporsrom nii KapaHTHHY, BOEHHOTO YU
HaJ3BHUYaHOTO CTaHY, BCTAaHOBJICHHX 3aKOHOJABCTBOM,
bank Mae mnpaBo CcaMOCTIHHO BBOJUTH THUMYACOBI
obmexernns st KitienTa/TpeTix ocid i3 BHECEHHS TOTiBKU
JUTS 3apaxXyBaHHs 1HO3eMHOI Ta/a00 HaIliOHAIFHOI BAIOTH
Ha paxyHku KiieHra, Binkputux y banky.

4.3.17. bank Mae mpaBo moBepHyTH monxaHy KiieHTom
[Inarixny iHCcTpyK1ito/KacoBuii moKyMeHT Oe3 BUKOHAHHS
SKIIO:

- HeMa€ CYIPOBIIHUX JOKYMEHTIB, HAIaHHS SIKUX Pa3oM i3
[InarixxHOTO iHcTpyKIiero/KacoBum JIOKYMEHTOM
nepenoaueHo 3aKOHOIABCTBOM, a00 3aKiHUMBCS CTPOK il
X CYNPOBIIHUX JIOKYMEHTIB; 00

- Ilnarixna iHctpykuis/KacoBuii nokymeHT Ta/abo
CYTIPOBI/IHI TOKYMEHTH JI0 HUX 0()OPMIICHI i3 MOPYIIEHHSIM
3aKOHOJaBCTBA, B TOMY 4YHCJII HOPMAaTHBHO-IPABOBUX
aktiB HBY, Ta/abo BHyTpimHIX mnpaBuna (JIOKYMEHTIB)
banky, abo

- IlnarixkHa iHCTpYyKIis/KacoBuil MOKyMEHT HE MOXYTh
OyTH BHMKOHaHI y 3B’A3KYy i3 HEIOCTaTHICTIO 3aJIUIIKY
komtiB Ha [lorounomy Paxynky KitienTa;

- 3 IHIIUX MiACTaB, BU3HAYEHUX 3aKOHOIABCTBOM.

4.3.18. bank mMae mpaBo mpoBoaANTH [lebeTyBaHHS paxyHKY
(JloroBipHe criMcaHHs) y IOPSAIKY Ta Y CIOci0 BU3HAYECHUIN
Joroopom/IIpaBunamu Ta/abo 3aKOHOIaBCTBOM.

4.3.19. bank Mae mpaBo 3 METOK BHKOHAHHS BHMOT
3arampHoro cranmaptry 3BiTHocTi CRS  BigmoBuTH Yy
BCTAaHOBJICHHI [IJIOBUX BiJIHOCHH, BiJJMOBUTH Yy HaJlaHHI
(hiHaHCOBMX MOCIIYT a00 BIIMOBUTH B MTOIAJIbIIIOMY HaJlaHHI
MOCIIYT, y TOMY YHCIi PO3ipBaTH AOTOBIpHI BiTHOCHHHU 3
Krienrom - BIacHUKOM paxyHKY y BUIIaJIKaX:

a) HeHamaHHs KITi€EHTOM-BIACHUKOM pPaxyHKY JOKYMEHTY
CaMOCTIMHOI OIIIHKK CTaTyCy IOJIATKOBOTO PE3UJICHTCTBA
CTOCOBHO ce0e BiJIIOBiTHO /1O BUMOT 3arajibHOr0 CTaHAapTy
3sitHOCTI CRS;

b) menamanms immoi imdopmarii
HeoOXimHuX bBaHKy 1 BXKUTTS

Ta/abo JOKYMECHTIB,
3aXO/[iB  HAJICXKHOI

4.3.15.8. in case of overdue debt obligations of the Client to
the Bank under credit agreements until the Client repays the
debt in part of the overdue payment or in the amount of all
debt under the loan agreement (the Bank determines
independently);

4.3.15.9. in the event that the Bank becomes aware of the
recognition of the Client as missing or of the Client
acquiring the status of a person who has disappeared under
special circumstances, or if the Bank has other information
that would indicate that the Client is missing/disappeared
under special circumstances/about the loss of A customer
who is a military serviceman, communications/etc.;
4.3.15.10. at the request of the Client;

4.3.15.11. in the event that, in the Bank's opinion /
assumption / professional judgment, there is a suspicion of
fraud or other suspicious transactions or that have signs of
fraud on the account, while the Bank has the right to provide
information about such cases to law enforcement
authorities, at the same time, the Bank is not responsible for
possible direct or indirect losses that may be incurred by the
Client as a result of the Bank's refusal to carry out Payment
operations on the account in the presence of the above-
mentioned signs;

4.3.15.12. in other cases, in order to prevent violations of
the Legislation and/or the Agreement.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties to
deposit cash for crediting foreign and / or national currency
to the Client's accounts opened with the Bank.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report is
provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report and/or accompanying
documents to them are issued in violation of the
Legislation, including regulations of the NBU, and / or
internal rules (documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed
due to insufficient balance on the Client's Current Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right of Debiting of the account
(Direct Debit Transfer) in the manner and order determined
by the Agreement/Rules and/or the Legislation.

4.3.19. In order to comply with the requirements of the CRS
General Reporting Standard, the Bank has the right to
refuse to establish business relations, refuse to provide
financial services or refuse to provide further services,
including terminating contractual relations with the Client -
the account holder in the following cases:

a) non-submission by the account holder of a document of
self-assessment of the status of tax residency in accordance
with the requirements of the CRS General Reporting
Standard;




KOMIIEKCHOI ~ TepEeBIpKM  paxyHKiB  Ha
BUMOT 3arajbHOTr0 cTaHmapry 3BiTHOCTI CRS;
C) HenoBigomiieHHS KITi€HTOM - BIACHUKOM paxyHKY IpO
3MiHy CTaTyCy IMOJaTKOBOTO PE3UICHTCTBA.

VYV pasi posipBaHHS HOTOBipHHX BimHOCHMH 3 KirieHTOM —
BJIACHUKOM paxyHKy i3 BHIIe3a3HaYeHUX MiJAcTaB baHk
MOBEPTAaE 3aJIMILIOK KOITIB KlieHTy — BIacHUKY paxyHKY Ta
HE Hece BIANOBINANBHOCTI 3a crpuunHeHi KiieHty -
BJIACHUKY paxyHKy 30WTKH, IIOB’s3aHi 3 pPO3ipBaHHIM
JIOTOBIpHUX BiHOCHH. Po3ipBaHHS [iOBUX BIiJIHOCHH Ta
MOBEpHEHHS  KOWITIB  BiAOYBAae€ThCA B TOPSIKY,
nepenbaueHoMy IlomaTkoBUM KOJEKCOM YKpaiHH Ta
HOPMAaTUBHO-TIPABOBUMH aKTaMH YKpaiHH, e MOXYTh OyTH
BCTaHOBJICHI OCOONHMBOCTI MIOAO TOPSAKY PpO3ipBaHHS
MJIOBMX BITHOCHH 3a iHIIiaTHBOIO baHKy (3ajexHO Bif
crieniiK| IXHBOI TisSTFHOCTI).

4.3.20. bank mae mpaBo BimmoBuTHcA Bin orosopy ado
BUMaraTu po3ipBaHHs Jlororopy.

4.3.21. bank Mae mpaBo 3anuTyBaTH y KirieHTa Oymb-sKy
iHpopmaLito Ta/abo IOKYMEHTH, B TOMY YHCINi, aje He
00MEXYIOUUCh, HEOOXIMHI M HAJSKHOTO 3IIMCHEHHS
bankoM cBOiX MOBHOBa)KEHb y c(hepi BaTIOTHOTO KOHTPOITIO,
a TakoXK y cdepi 3amo0iraHHs Ta TPOTHIII Jerami3arii
(BiAMHBaAHHIO) JOXOMiB, OJEpKaHUX 3IIOYMHHUM IUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOT'O 3HHIIICHHSI.

4.3.22. Inuri npasa, nepenbaueHi Jlorosopom, [Ipapunamu,
3aKOHOJ]ABCTBOM, Y TOMY YHCIIi HOPMATHBHO-ITPABOBHMHU
akramu HBY.

BHUKOHAHH:A

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper
comprehensive verification of accounts to meet the
requirements of the CRS General Reporting Standard;

¢) non-notification by the Client - account holder of a
change in tax residency status.

In case of termination of contractual relations with the
Client - account holder for the above reasons, the Bank
returns the balance of funds to the Client - account holder
and is not responsible for the losses caused to the Client -
account holder, related to the termination of contractual
relations. Termination of business relations and return of
funds takes place in accordance with the procedure
provided for by the Tax Code of Ukraine and regulatory
legal acts of Ukraine, where specifics may be established
regarding the procedure for terminating business relations
at the initiative of the Bank (depending on the specifics of
their activity).

4.3.20. The Bank has the right to withdraw from the
Agreement or demand termination of the Agreement.
4.3.21. The Bank has the right to request from the Client
any information and/or documents, including, but not
limited to, those necessary for the proper exercise by the
Bank of its powers in the field of currency control, as well
as in the field of prevention and counteraction to
legalisation (laundering) of proceeds of crime, terrorist
financing and financing of proliferation of weapons of mass
destruction.

4.3.22. Other rights stipulated by the Agreement, the Rules,
the Legislation, including normative legal acts of the NBU.

4.4. ObOB’SAA3K1 BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuii Ha BUMory KitieHTa BHmaBatu
Krienty BumHMcKy 3 TOTOYHOTO 4HW/Ta  BKIQJHOTO
paxyHky/iB Kimienta. Bumada Bumucku uwm/ta myOmikaty
BUTIMCKH 3JIMCHIOETBCS 32 OKpeMHUM 3amuToMm Kitienra —
srijHo Airounx Tapudie banky.

4.4.2. He posrononryBaty TpeTiM ocobam iHpopMaIliro mpo
KitienTa, sika ckiaae OaHKIBCbKY TAEMHHUIIO, 38 BUHSITKOM
BUMAJKIB TepelaHHsl Takoi iHQopmallii B MOPSAKY Ta B
00’eMi, BU3HaUEHNX 3aKOHOJIABCTBOM Ta/a00 JloroBopom,
IIpaBunamu.

4.43. V Bumaakax, ski nepeadadeHi 3aKOHOJIABCTBOM,
npotsirom  aii  JloroBopy, bank Bukonye dyHKIIl
NOJATKOBOIO areHTa Ta 3000B'si3aHMIl HapaxoBYBaTH,
YTPUMYBaTH Ta CILIAY4yBaTH CYMH TIOJIaTKiB Ta 300piB JI0
OroKeTy 3a paxyHOK IulaTHUKa nofatky (Kiienta).

44.4. Iami o0oB’s3ku, mnependaueni Jlorosopowm,
[IpaBuiamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBuMu aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client — in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law, during the term of the
Agreement,the Bank shall act as a tax agent and shall be
obliged to accrue, withhold and pay taxes and levies to the
budget at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.5. BIAIIOBIJAJIBHICTD KJIIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHT Hece BiANOBiNANbHICTh 38 BUKOHAHHS YMOB
Horosopy, [paswi, Tapudis banky BimoBiHO 10 BUMOT
3aKOHO/IaBCTBAa YKpaiHu Ta ymoB Jloroeopy Ta IIpaBui.

4.5.2. KiieHT Hece BIiAIIOBIAAJIBHICT 3a BiAIIOBIAHICTH
iH(pOopMallil, TPaBUILHICTH 3aIIOBHEHHS PEKBI3HTIB Ta CYTI
IInarixxnoi  omeparii, 3a3HadeHoi y  KacoBomy
nokymenti/[InaTikHiil  iHCTpYKWii, iHIIOMY HaJaHOMY
banky TOKyMeHTI, 3rigHoO i3 3aKOHOIaBCTBOM.

4.5.1. The Client is responsible for the fulfilment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.5.2. The Client is responsible for providing information,
correctness of filling in the details and essence of the
Payment transaction specified in the Cash report/Payment
instruction, other document provided to the Bank in
accordance with the Legislation.




4.5.3. boprosi 3000B’s13aHHS 32 Oy Ab-SIKUM YKIAICHIM MiX
KiriearoM Ta BankoMm T0roBOpoM MOXKYTh OYTH TIOTaIlIeHI
MOBHICTIO a00 YacCTKOBO OYIb-SKOI0 TPEThOIO (IHIIOKO)
ocoboro0, sika BHsIBWIA Oa)KaHHS Ta TOTOBA TOTAaCHTH
Ooprosi 3000Bs3anHsa Kitienrta, Ha mo KitieHT miamucanHsIM
3asBu-aHKeTW/3asiBU HaJga€ CBOIO 3roay. Y BHIQJAKY
BUKOHAaHHS TaKOIO TPETHOIO (iHIIOI) 0c000r0 OOpProBHX
3000B’s13aHp Kiient 3a JloroBopoM B moBHOMY 006cs3i, 0
Takoi ocobu nepexoasTh mpasa banky 3a JloroBopom.
4.6.4. BinnosinanbHicTs Kitienra-IlinaTuuka:

4.6.4.1. Kuienr-IlnatHuk Hece BIANOBINANBHICTD 3a
BiANOBiAHICTE iH(OpMaIllii, 3a3HaueHoi HuM y [lmaTikHii
iHCTpyKLii, cyTi [lnaTikHoi onepanii. Y pa3i BUSBIECHHS
HeBignoBigHocTi  iHoOpwmanii  Kiient-IlnatHuk — mae
BIAMIKOAyBaTH baHKy mIKOAy, 3amofisiHy BHACHTIJOK TaKoOi
HEBIMOBITHOCTI iHpOpMAITii.

4.6.4.2. Kiient-IlnatHuk 3000B'sI3aHUIA  BiJIIIIKOTYyBaTH
KOy, 3amojisiHy baHKy, BHACHiIOK HEIOTPUMAaHHS
KitieaToM-I1naTHuKkoM BUMOT 1010 3aXHCTy iHGOpMAIii i
3OiICHEHHs] HEMpaBOMIpHUX [Jid 3 KOMIIOHEHTaMH
wiaTikHoi iH(pacTpykTypu (y TOMY YHCTI TIATIXHUMHU
IHCTpyMEHTaMH, o0naTHaHHSM, MIPOTPaMHAM
3a0e3nedyeHHsAM). Y pasi  HemoTpuMmaHHs KimieHTOM-
[TnaTHUKOM BHIE3a3HAYCHUX BUMOT, BaHK 3BUIBHSAETHCS
Bif BigmosimambHOCTI Tepen Kiienrom-IInatamkom 3a
BukoHaHHs [Inatixaux omepariil. [InatHuk 3000B'13aHMI
HeraiiHo micnst Toro, sk Taka iHQoOpMmailis crana HoMmy
BigoMa, MOBIIOMHUTH IMHCEMOBO Bank abo
3arenedonyBaBmm 10 JloBimkoBoro meHtpy banky mpo
¢dakt BuKOHaHHA 3 paxyHKy Kiienra-IlnatHuka
HEHAJIKHOT a00 HEeaKIeNTOBAaHOI MIATIKHOT onepariii s
OTPUMAaHHS BIAMIKOAYBaHHS 3a TaKOK OIEPaIi€l0 Y
3aMpoNoHOBaHii i 3aTBeppkeHiil bankom ¢opmi. KimieHt-
[InaTHUK Mae MpaBO BUMaraTH BiAIIKOTYBaHHS KOIITIB 3a
HeHajexHoto  [lmarikHOoro — omepamiero, 3a  yMOBHU
MMUCHMOBOTO TIOBiIOMIIeHHS mpo e bank mpotsrom 90
(1eB’SIHOCTO) KaJeHAApPHUX JHIB 3 JIaTH CIIHUCAHHS
KOIITIB 3a TakKoK olepaiieo 3 paxyHky Kiiienra-
[InarHuka. 3a3HaueHWid y LbOMY IIYHKTI CTpPOK HE
3aCTOCOBYETHCS, SIKIIO baHK He JJOTpUMAaBCsS CBOTO
000B's13ky moa0 iHGopmysanHs Kiienrta-IlnaTauka mpo
BukoHaHi [InmatikHi omepamii 3rifHO 3 BHUMOraMu
3akoHonaBcTBa Ta/abo Jlorosopy/IIpaBui (i3 BpaxyBaHHAM
BigmoBu KitieHTa Bim iHpOpMyBaHHS (32 HASBHOCTI)).
4.6.5. BinnosigaabHicTs Kinienra-OrpumyBaua:

4.6.5.1. Kiienr, sxuii € Henanexumii OTtpumyBau
npoTsirom 3-x (Tpbox) Podounx qHIB 3 1aTH HAIXOHKEHHS
MOBiJIOMJIEHHsT BiJ banky/HamaBaya IJIATDKHUX ITOCIYT
[InaTHUKa PO BUKOHAHHS MMOMMJIKOBOI, HEHaNIE)KHOI abo
HeakienToBanoi  I[lnarikHoi  omepamii  3000B's13aHUi
ininiroBarn [lnatikHy omnepariiro Ha E€KBIBAJICHTHY CyMy
KOILUTIB, 3apaxoBaHy HOMYy BHACIIIOK HOMHJIKOBOI,
HEHaJIe)KHOi ab0 HeaknenToBaHoi [naTixHOiI onepartii, Ha
KopuCTh banky/Takoro HamaBada [1naTihKHUX MOCIYT.
4.6.5.2. YV pasi mopyuieHHs CTPOKY, BCTAHOBJICHOTO II.
4.6.5.1. IlpaBun, Henanexxumnit OtpuMyBau 3000B's13aHUIA
MOBEPHYTH CyMy  TOMHJIKOBOI, HEHaJeXHOi  abo
HeakienToBaHoi [LnaTixHol onepaiiii, Ta cruiatutu banky/
Ha/aBavy IUIAaTDKHUX MOCTYT MeHo B po3Mipi 0,1 BizcoTka
i€l CyMH 3a KOXKHHMI JeHb BiJ JIaTH 3aBEPIICHHS TaKOi
IImatixkHoi omepartii 10 MHA TOBEPHEHHS KOIITIB Ha

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which the
Client submits his consent by signing the Application form.
In the event that such third (other) person performs the debt
obligations of the Client under the Agreement in full, such
person transfers the rights of the Bank under the
Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the
compliance of the information specified in the Payment
instruction with the essence of the Payment transaction. In
case of detection of non-compliance with the information,
the Payer must compensate the Bank for the damage caused
as a result of such non-compliance with the information.
4.6.4.2. The Client (Payer) is obliged to compensate for the
damage caused to the Bank due to non-compliance by the
Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's
Help Center on the fact that an improper or non-accepted
Payment transaction was executed from the Paying Client's
account to receive a refund for such transaction in the form
offered and approved by the Bank. The Client (Payer) has
the right to demand a refund for an improper Payment
transaction, provided that the Bank is notified in writing
within 90 (ninety) calendar days from the date of debiting
funds for such transaction from the account of the Client
(Payer). The term specified in this clause does not apply if
the Bank has not fulfilled its obligation to inform the Client
(Payer) about the completed payment transactions in
accordance with the requirements of the Legislation and/or
the Agreement/Rules (considering the Client's refusal to
inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during the
3 (three) business days from the date of receipt of a
notification from the bank/payment service provider of the
payer about the performance of an erroneous, improper or
non-accepted payment transaction, it is obliged to initiate a
payment transaction for the equivalent amount of funds
credited to it as a result of an erroneous, improper or non-
accepted payment transaction, in favor of the bank/such
payment service provider.

4.6.5.2. In case of violation of the deadline set out in clause
4.6.5.1. of the Rules, the Improper recipient is obliged to
return the amount of the erroneous, improper or not
accepted Payment transaction, and pay the Bank/ payment
service provider a penalty of 0.1 percent of this amount for
each day from the date of completion of such Payment




paxyHOK, ane He Ounpmre 10 BimcoTkiB cymu IlmaTtixkHOI
omepaiii.

transaction to the day of refund of funds to the account, but
not more than 10 percent of the amount of the Payment
transaction.

4.6. BIAIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiIMOBINAJBHICTH 32 BHKOHAHHS yMOB
Horosopy, IIpaswun, Tapudis banky BiamoBiaAHO 10 BUMOT
3akoHozmaBcTBa Ta yMoB [loroBopy Ta [IpaBui.

4.6.2. BignoBinanpuicth Bbanky mix yac BUKOHAHHSI
InaTizkHUX onepauiii:

4.6.2.1. Y pa3i nopymieHHss baHKOM CTpPOKIB BUKOHaHHS
IImaTixaux ormepariii, mependadeHNX 3aKOHOIABCTBOM
ta/abo  JloroBopom/IIpaBumamMmn  bank  3000B'13aHmMIA
crmatut Kimienty menio y posmipi 0,01 BigcoTka cymu
MPOCTPOYCHOTO IJIATEXKY 338 KOXKHUN JICHb MPOCTPOUYCHHS,
ane He Oinbire 10 BigcoTkiB cymu [lmatixHOoi omepartii.

4.6.2.2. baHk He Hece BIANOBIAAILHICTL 324 HEMOXKIIUBICTH
3aBepIIeHHs  Iepeka3y, iHinidoBanoro  KirieHTowMm,
BHACJIIJIOK HEBIpHOrO 3a3HaueHHs KIlieHTOM pEeKBI3UTIB
OTpUMYBaua; 3aCTOCYBaHHsI 10 KPaiHU MiCIIE3HAXOPKEHHS
OTpUMyBada MDKHApPOTHUX CaHKIIH, 110
YHEMOXKIIUBIIOIOTh abo YCKIIaTHIOIOTh repekas;
NOpYIIEHHST 0aHKOM OTpHMYyBaua CTPOKIB 3apaxyBaHHS
nepekasy Ha paXyHOK OTPHMYyBaya; BAHUKHEHHS OOCTaBHH,
10 He 3aJIeXXaTh BiJ BoJi banky, Torro.

4.6.2.3. bauk Hece BIANOBIAAJIBHICTL IMiJ YaC BUKOHAHHS
[TnaTixHUX omepaniil BignoBiAHO 10 3aKOHOAABCTBA.
4.6.3. bank Hece BIONOBIJANIBHICTE 3a HE3aKOHHE
PO3TOJIONIEHHST Ta/dd BUKOPHUCTAaHHSA iH(OpMAIli 1po
Kiienta, sika ckinamae OaHKIBCBKY TAa€MHUINO, Y
BIAMOBITHOCTI 40 3aKOHOJABCTBRA.

4.6.4. bark He Hece BiamoBimampHOCTI Tiepen KimieHTOM,
Josipenumu ocobamu KirieHta, HOoro KoHTpareHTaMu 3a
OyIb-sIKi yTpUMaHHS, CaHKIi, OOMEXKEHHS Ta IHIII
HETaTHUBHI HACIIJIKU 11010 PaXyHKiB, TPOIIOBUX KOIITIB Ta
oreparliii 3a paxyHKaMmH, SKIIO TaKi HACIIiKU MOB s3aHi 13
BukoHaHHsIM BuMor FATCA 3 Ooky [logaTtkoBoi ciyx0Ou
CIIIA, O0aHKIB-KOpECTOHJIEHTIB Ta IHIMUX OCi0, IO
MpUIMAaOTh y4YacTh B IEpEKazax, a TaKOX 3a OyIb-sKi
OB’ s13aH1 3 UM 30UTKH, BUTPATH, MOPAJIbHY IKOAY Ta/a00
HEOTPUMaHi JOXOJIH.

4.6.1. The Bank is responsible for fulfilment of the terms of
the Agreement, the Rules, Ban’s Tariffs in accordance with
the requirements of the Legislation and the terms of the
Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing
Payment transactions:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged to
pay to the Client a penalty in the amount of 0.01 percent of
the amount of delayed payment for each day of delay, which
cannot exceed 10 percent of the amount of the Payment
transaction.

4.6.2.2. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend on
the will of the Bank, etc.

4.6.2.3. The Bank is responsible during the execution of
Payment Transactions in accordance with the Legislation.
4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation.

4.6.4. The Bank shall not be liable to the Client, the Client's
Authorized representatives, his counteragents for any
maintenance, sanctions, restrictions and other negative
consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA
requirements by the US Internal Revenue System,
correspondent banks and other persons participating in the
transfers, as well as any related losses, expenses, moral
damage and/or income not received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTopoHU B3BUIBHSIOTHCS BiJl BiJIMOBIIaTBHOCTI 32
YacTKoBe a00 MOBHE HEBHKOHAHHS CBOIX 3000B's3aHb 32
JloroBopoM y pa3i HacTaHHA Ta J1ii 00CTaBHH HerepeOopHOi
cwm  (popc-Maxkop), MmO 3HAXOAATHCS T03a MeEKaMu
koHTpoto CTopiH, Ta ki CTOPOHH HE MOTIIH TIepeI0aunTh
abo sSKUM HE MOIJIH 3amo0irTh. Y IbOMY KOHTEKCTI
00CTaBUHHU HemepeOOpHOi CHIIM O3HAYAIOTh: a) CTHXIiiHE
mxo (moxkexa, BUOYX, TOBiHb, 3emieTpyc); 0) BiliHY
(orosomeHy YM HEOTOJIOMIEHY), OKYIIAIiI0, TPOMAISTHCHKY
BiliHy, aKTH IPOMaJICbKOI HETIOKOPH, IIOBCTAHHS, IPUPOIH]
Ta HENpHUPOIHI KaTacTpodu, aBapis, BHOYX, MOXexKa Ta
iHIII HeriepeA0aveHi 1 HeBIIBOPOTHI OOCTABUHH, SIKi € 11032
koHTposieM CTOpiH; B) Jii, BUMOTH, MDKHAPOJHI CaHKIIIT
a0o caHkuii Ykpainu, a0o 0OMeKeHHS, 10 X BCTAHOBIIOE
it banky Ypsin Ykpainu a0o iHII TpeTi CTOPOHH, Y TOMY
YHUCJII BCTAHOBJICHI YPSIOM OOMEKEHHS Ha JOCTYI J0
paxyHKiB, 1HO3eMHOi BaJIIOTH ab0  OaHKIBCHKOTO
3akoHOJaBcTBa a00 HOT0 TIIyMadeHHS y THX Me¥kKaXx, y SIKHX

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfilment of their obligations under the
Agreement in case of occurrence and effect of force
majeure circumstances beyond the control of the Parties and
which the Parties could not foresee, or which could not be
prevented. In this context, circumstances of force majeure
mean: a) natural disaster (fire, explosion, flood,
earthquake), b) war (declared or not), occupation, civil war,
acts of civil disobedience, insurrection, natural and
unnatural disasters, accident, explosion, fire and other
unforeseen and unavoidable circumstances, beyond the
control of the Parties; c¢) the actions, requirements,
international sanctions or sanctions of Ukraine, or
restrictions imposed on the Bank by the Government of
Ukraine or other third parties, including the restrictions
established by the Government on access to accounts,
foreign currency or banking Legislation or its interpretation
in within the limits of which they may interfere with the
Bank in the performance of its duties.




BOHH MOXYTh 3aBaJWTH baHKy y BHKOHAaHHI WOTO
000B'SI3KIB.

4.7.2. CTopoHa HE 3BUTBHSETHCS BiJ BIAMOBIAAIBLHOCTI 3a
HECBOEYAaCHE BUKOHAaHHS 3000B's3aHb, SKIIO OOCTaBUHU
HernepebopHoi cvin, Bu3HaveHi 1. 4.7.1. [IpaBui, HacTamm
y IIepioJ] IpOCTPOUCHHS BUKOHAHHS OOPrOBUX 3000B's13aHb.
4.7.3. Cropona 3000B's13aHa MoBifoMuTH iHITYy CTOpOHY
po HacTaHHS Aii 0oO0ctaBuH HemepebopHoi cmmm (Popc-
Maykop), 3 HamaHHAM INATBEPIKCHHS  TOpromo-
MPOMHCIIOBOI ManaTy YKpainu (200 yIOBHOBa)KEHOIO HEIO
pETIOHAFHOI0  TOPTOBO-TIPOMHCIIOBOIO  TayilaToio). He

HaJaHHA IIATBEP/UKYIOYOTO  JIOKYMEHTa,  BHaHOTO
ToproBo-mpoMHUCIOBOIO ~ Tanarord  YkpaiHu  (abo
YIOBHOBXXEHOIO ~ HEI  PETiOHAIBHOIO  TOProBO-

MIPOMUCIIOBOIO TTasIaToO0) 1mo36aisie CTOPOHY MOCHUIATHCS
Ha Taki OOCTaBMHM $K TIiJACTaBy 3BUIBHEHHS Bif
BIAITOBiAAIBLHOCTI.

4.7.4. Y pasi HactaHHS 00CTaBWH, BU3HaudeHHx . 4.7.1.
[TpaBwui, TepMiH BUKOHaHHS 3000B's13aHb TIOJJOBKYETHCS Ha
CTPOK Aii TakuX 00CTaBHH, ajie He OibIIe sIK Ha 1 MiCAIb.

4.7.5. Sxmo oOcraBuHm, Bu3HaueHi m. 4.7.1. [lpaBwmin,
IiATUMYTh TIOHan 1 Micsanbs, KiieHT 3000B's3aHuit
mpoTsiroM 5-th PoOoumx [HIB Bij 3aKkiHYEHHS CTPOKY,
Bru3HauyeHoro 1. 4.7.1. [IpaBun, moracuti 3a00proBaHiCTh
3a JloroBopoM.

4.7.6. CTOpOHH TOMOBWIIUCH, III0 TUCHMOBE TIOBIJOMJICHHS
Kiienta mpo HacTanHsS OOCTaBMH HENepeOOpHOI CHiH
(bopc-maxxop) baHk 3AiHCHIOE NLIAXOM PO3MIIEHHS
BignoBiaHOI iHpopMmarii Ha OdiriiHoMy caiiti banky a6o
OyIp-sIKUM IHIINM CHOCOOOM, 3a3Ha4YeHWM B PO3MALTI
«Cnocobu komyHikarii» [IpaBui.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in the
period of delay in the execution of debt obligations.

4.7.3. The Party is obligated to inform the other Party of the
onset of the force majeure circumstances, with the
confirmation of the Ukrainian Chamber of Commerce and
Industry (or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of
Ukraine (or a regional chamber of commerce and industry
authorized by it) deprives the Party of citing such
circumstances as grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information on the
Bank's official website or in any other way specified in
section "Methods of communication” of the Rules.

5. IOT'OBIPHE CITMCAHHSA

5. DIRECT DEBIT TRANSFER

5.1. Ha migcraBi TONOXEHb HOPMATHBHO-TIPABOBHX
nokymeHtiB HamionansHoro ©Oanky VYkpainu, KiieHr,
nUisixoM  ykjianeHHs — JloroBopy/mianucanHs — 3asBH-
aHKeTW/3assBM Hajga€ 3roay Ta Jopy4yae banky
camocriiino 3aiiichioBatu  Ilnatikni  omepanii 3
JederyBanns paxynky bankom ([Jorosipne cnucanus)
y Oyap-akiii BamoTi/bankiBcbkomy Mertami y
BiANOBiAHOMY po3Mipi 3 Oyab-sikoro paxyHky Kiienra,
mo BiakpuTtuii y bBaHKy, y HACTYmHHUX BHMIAJKaX
(napaui — JloroBipHe cniucanHsi):

5.1.1. JIns crmnatu KowicitiHoi BuHaropomau banky, 1o
mijararoTs ciuiati KinieHroM 3a BukoHaHi baHkoM 3rigHO
3 Tapudamu banky, Tapupuumu nakeramu, JJoroBopom,
[Inarixui omepanii Ta HagaHi baHkiBcbki mociyru y
po3mipax, nepeadauenux Tapudamu banky, Tapudpuumn
NakeTaMu, JUIS BHUKOHaHHS baHKOM TOBHOBaXCHb,
Bu3HaueHnx JlopydyeHHsm  (moBipeHicTio)  KitieHra,
3a3Ha4YeHuX y po3aini «Jopydenns (nosipenicts) Kiienra»
[IpaBw, a TakoX IPU HACTaHHI CTPOKIB CIUIATH OOPTOBUX
3000B‘s13anp Kiienta mepen bankom (SK mpocTpodeHuX
IUIATEeXiB, TaK 1 MJIATEXiB, CTPOK OIUIATH SIKMX HACTaB, a
TAaKOX NPH  [OBHOMY/4aCTKOBOMY  JIOCTPOKOBOMY
noraimenHi OoproBux 3000B’s3aHp KirieHTa) 32 Oyab-
SKMMH JIOTOBOpaMH, yKiIageHMMH Mk Kiientom Ta
Bbankom, B ToMy uuci (ane He BUKIIOYHO) 32 JloroBopoM,
JloroBopoM TIpo JAWCTaHIIiHHE OOCIYyroByBaHHS Ta
€JIEKTPOHHY B3a€MOJIiI0, KPEAUTHUMU JOTOBOPAMU, B TOMY

5.1. In accordance with the provisions of the regulatory
documents of the National Bank of Ukraine, the Client by
concluding the Agreement/signing the Application form/
Application, gives consent and instructs the Bank to
perform Payment Transactions for debit of the account
by the Bank (Direct debit transfer) in any
currency/Banking metal at the appropriate amount
from any of the Client's account opened with the Bank
in the following cases (hereinafter — the Direct debit
transfer):

5.1.1. For the pay for transactions Commission fee
performed in accordance with the Agreement and services
rendered in the amounts stipulated by the Bank’s Tariffs,
Tariff packages, Agreement, Payment operations and
provision of Banking services in the amounts stipulated by
the Bank's Tariffs, Tariff packages, for the Bank to perform
the powers specified in the Client's Assignment (power of
attorney) referred to in Section "Client's Assignment

(power of attorney)" of the Rules,as well as at the time of
payment of the Client's debt obligations to the Bank (both
overdue payments and payments which term of payment
matured, as well as in case of full/partial early repayment of
the Client's debt obligations) under any contracts,
concluded between him and the Bank, including (but not
exclusively) under the Agreement, Agreement on remote
service and electronic interaction, loan agreements,
including agreements that redefine the establishment of a




YUCII 3a JOTOBOpaMH, sKi IepebadaroTh BCTAHOBJICHHS
KpeIUTHOI JiHIl 3 BHAAYEIO EJIICKTPOHHOTO IUIATIKHOTO
3aco0y, 3a mgoroBopamMu 3a0e3meueHHA (30Kpema 3a
JOTOBOPOM TIOPYKH), IOTOBOPaMH CTpaxyBaHHS (CIIMCaHHS
bankoMm cymu cTpaxoBoi BUHaropoau oTpumManoi Kiriearom
3a JIOTOBOpaMH CTpaxyBaHHS, 3a SKMMH baHK BHCTymHae
BUTOJIOHA0yBaueM), 3a JloroBopom mpo 30epiraHHs
[IHHOCTEH 1 MOKYMEHTIB B iHAMBiIyambHUX ceidax, 3a
omnaty TapudHOro makery TOIIO, Ta Hajgae mpaBo baHKy
nusixom  JloroBipHOro cHHcaHHs 3 paxyHKYy OTpUMAaru
cymy/bankiBchki Metanu, HEOOXiIHY IS MTOBHOTO abo
JacTKOBOTO BHUKOHAaHHA 3000B‘s3aHb 3a [loroBopom Ta
BUILIEBKA3aHUMH JIOTOBOpPaMH, Ta JJs TOBEPHEHHS
MIOMHJIKOBO 3apaxoBaHUX KomTis/baHkiBcbkux MeTanis; y
BUTIAAKaX, mependadeHnx y JloroBopi mpo OaHKiBCHKH
BKJIAI, ze bank 31HCHIOE
nepepaxyBaHHs/TIOTIOBHEHHS/3HATTS. CyMH BKJaAy Ta/du
HapaxOBaHUX MPOLEHTIB 3 MOTOYHOTO paxyHKy KiieHnTa Ha
BKIagHUM paxyHok KilieHTa uyu HaBmakw, y MOPSAKY
JloroBipHOTO CIIMCaHHSI.

Hopyuenns Kiienta Ha J[oroBipHe CIIUCaHHS BBaXKa€ThCS
TaKuM, IO MUIArae BUKOHAaHHIO baHKkoM, B [eHb,
HACTYITHU 3a JTHEM, KO 3000B's13aHHs 32 JloroBopoM abo
JOTOBOpOM, yknaaeHuMm Mix Kiientom Ta bankom, mano
Oyrn BukoHaHe KirieHTOM Ta/a60 OOPXKHUKOM (SIKIIO
KitieHT € #ioro mopyduTeneM 3a J0roBOpoM OPYKH) Ta/abo
KOHTPareHTaMu, BIAMOBITHO JO YMOB BHIIICBKa3aHUX
JIOTOBOPiB; Ta/abo B TOW IKe [IEHb, kond bank
3000B’s3aHNl BUKOHaHaTH JloroBipHE CHHCaHHA 3a
HoroBopoM 1mpo  BiAKpUTTI Ta  OOCIyrOBYBaHHS
0aHKIBCBKOTO paxyHKy B 1HO3€MHIM Ta HaliOHAJIbHIN
BaroTi ans  ¢idmuHMX oci6 Ta PKO (myOmiunwmii),
HoroBopoM mipo OaHKIBCHKMH BKiaa  (MyOJIiYHUE),
JloroBOpoM Ipo HaIaHHs OaHKIBCHKUX TOCIIYT, OB’ I3aHUX
13 OaHKIBCHKUMH MeTanamu (myOuniuHuii), JloroBopom mpo
30epiraHHsl IIHHOCTEH 1 JOKYMEHTIB B 1HAMBIIyallbHUX
cefiax (myOinmuHuit) abo y pasi JloroBipHOro CrHuMcaHHs
TUTAHOBOTO TUIATEXKY, CTPOK OTUIATH SIKOTO HACTAB YH Yy pasi
MOBHOT'0/4aCTKOBOTO JJOCTPOKOBOT'O MOTaIIeHHsI OOproBUX
3000B’s13aHp KirieHTa 3a KpeOTUTHUMH 3000B’SI3aHHIMHU
nepen bankom. OtpumyBadem 3a [TnaTi>kHUME oniepatisiMu
3 JloroBipHoro crmcanHsi (lleGeTyBaHHS paxyHKY), IIO
nepenoaueni m.a. 5.1.1. IlpaBum, € bank Ta/abo
KOHTpareHt, ta/abo KieHT, BiINOBIIHO 1O YMOB
BUILIEBKA3aHUX JOTOBOPIB.

5.1.1.1. YV Bumajky, sKIIO TpomroBi Komrth/BaHKiBChKi
Mertanu Ha paxyHky KirieHTa BHpa)keHi y BajrOTI 1HIIIMH,
HI)XK BIIOTa FPOIIOBOTO 3000B’s13aHHS, BA3HAYSHOTO Y TLII.
5.1.1. Ipaun, bank mae mpaBo, a Kiient, mmsxom
MiJNMcaHHs 3asBU-aHKeTH/3asBU, Hajmae 3roay baHky
BUKOHYBatu [lnaTixHi oneparii 3 JloroBipHOTO criMcanHs
(eberyBaHHs paxyHKy) Yy iHIIIH BaJIOTi HDK BaJltoTa
30008B’s3aHp Kitienta nepex bankom. KimieHT UM Takox
Jopydae Ta Hamae baHky 3rogy Ta BCi  HeOOXIimHI
NOBHOBAaKEHHSI BiJ] iMEHI Ta 3a paxyHok KiieHta, a y
BUMAAKY HEOOXiTHOCTI — BiJl BJIACHOTO iMeHi, IpoTe 3a
paxyHok KitieHrta, 31iHCHIOBATH KYIIiBIIIO/TIPOaX/00MiH
BAIIOTH HAa MXKOAHKIBCHKOMY BaJlFOTHOMY PHHKY YKpaiHu
(mamani — MBPY) 3rinHo 3 BuMoramu 3aKOHOJABCTBA 3a
icaytounmn Tapudamu Banky Ta yTpuMaTH TpUBHEBUH
SKBIBaJICHT BKa3aHOi KOMICii 3a paxXyHOK KOIITIB,
OJIep’KaHuX Bif KyHiBJIi/Ipoaaxy/o0MiHy

credit line with the issuance of an electronic payment
instrument, security contracts (in particular, under a
contract of guarantee), up to insurance contracts (write-off
by the Bank of the amount of insurance compensation
received by the Client under the insurance contracts under
which the Bank acts as the beneficiary), according to the
Agreement on the storage of valuables and documents in
individual safes, for the payment of the tariff package

etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Banking
metals necessary for the full or partial fulfilment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited
funds/Banking metals; in the cases stipulated in the Bank
Deposit Agreement, where the Bank
transfers/replenishes/withdraws the amount of the deposit
and/or accrued interest from the Client's current account to
the Client's deposit account or vice versa, in accordance with
the Direct debit transfer

The Client's order for Direct debit transfer is considered to
be executed by the Bank on the day following the day when
the obligations under the Agreement or agreement
concluded between the Client and the Bank should be
fulfilled by the Client and/or the debtor (if the Client is his
guarantor under the contract of guarantee) and/or
contractors in accordance with the terms of the above
contracts; and/or on the same day when the Bank is obliged
to perform the Direct debit transfer according to the
Agreement on opening and maintenance of a bank account
in foreign and national currency for individuals and RKO
(public), under the Bank Deposit Agreement (public), the
Agreement on the storage of valuables and documents in
individual safes (public). Agreement on the provision of
banking services related to banking metals (public) or in the
case of Contractual write-off of a scheduled payment, the
payment term of which has arrived or in the case of
full/partial early repayment of the Client's debt obligations
under credit obligations to the Bank.

.The recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules,
is the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.
5.1.1.1. If the funds/Banking metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing the
Application form /Application, gives consent to the Bank to
execute Payment transactions, namely Direct debit deposit
in a currency other than the currency of the Client's
obligations to the Bank. The Client hereby also entrusts and
gives the Bank consent and all necessary powers on behalf
and at the expense of the Client, and if necessary - on his
own behalf, but at the expense of the Client, to
buy/sell/exchange currency on interbank foreign exchange
market of Ukraine (hereinafter —the IFEMU) in accordance
with the requirements of the Legislation under the existing
Bank’s Tariffs and to maintain the hryvnia equivalent of
the said commission at the expense of funds received from
the sale of currency/Banking metals. For the purposes of
this clause, the transfer of hryvnia/Banking metals to any
foreign currency and any foreign currency/Banking metals
into hryvnia will be made at the IFEMU to the relevant




BajroTH/bankiBcbkux MetanmiB. J{iist 1iiieli bOro MyHKTY
nepepaxyBaHHs rpuBHI/BaHkiBcbkuX MeTaniB y Oyab-Ky
iHO3eMHY BaJIIOTY Ta Oynap-sK01 iHO3eMHO1
BanmroTH/bankiBcbkux ~ MetaniB  y  TpuBHIO  Oyne
3mificHroBatucss Ha MBPY 1o BiamoBigHOi iHO3eMHOI
BaroTH/bankiBcbkoro Metany, Ha MBPY Ha neHp Takoro
nepepaxyBaHHs i3 cmjiaTtor (B pa3i HeoOXiTHOCTI) BCix
HEOOXITHUX IIIATEeXKiB, MOAATKIB, 300piB, MepeadadeHUX
3akoHomaBcTBOM Ta/um Tapudamu banky; nepepaxyBaHHs
onuiei iHo3emHoi BamtoTw/baHkiBchbkoro Metany y iHIIY
1HO3EMHY BaroTy/baHKiBChKHM Meran Oyne
3MIACHIOBATHCS  Yepe3 TPHUBHIO 32  KPOC-Kypcom,
BU3HAYCHHUM Ha Tijictasi odimiitHoro kypcy HBY.

5.1.1.2. Knient nagae banky srogy Ta gopydae banky
npoBoauTy JloroBipHe crmcaHHS 3 Oyab-SKOTO PaxyHKY
Kiienra, Bimkputoro y banky, y Bumaaxky aktusariii
KiienToMm BifmoBinHoi 3asBKu mono [lnarixkHoi onepartii y
Cucremi [HTEpHET-0aHKIHTY.

5.1.2. Kuientr nagae banky 3romy ta nmopydae banky y
BUNIAJKy MOMWJIKOBOIO TOTiBKOBOT0/0€3rOTiBKOBOTO
NONOBHEHHSI  KOIUTAaMH pPaxyHKy abo y BHIIAQAKY
MOMMJIKOBOTO CIMCaHHSA KOIITIB 3 paxyHky KiiieHra,
CIHCYBaTH/TIOBEPTATH/TIONIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHok KiieHTa CyMu Takux MOMHIIKOBO
3apaxoBaHuX/criMcaHnx KomTiB/ baHkiBchknx MertaiiB B
0e3yMOBHOMY TopsiiKy i 0e3 HampaBiaeHHss bankom
NUCbMOBOro  mnopigomJieHHss  Kiienty T1a  0e3
JI0IATKOBOI0 Oro:KeHHs 200 103B0o.ay KiiieHTa, y Tomy
YHCJIi y HACTYIIHUX BUNIAKAX:

5.1.2.1. YV Bunaaky, skmo Kiient € Henanexxaum
OtpumyBauem abo Henamexunum I[lmatHukom Ta/abo
korutr/baHkiBCchbKI MeTajau MOMHMJIKOBO 3apaxOBaHi Ha
paxyHok KiieHTa abo TOMHIKOBO CHHCaHi 3 pPaxyHKY
Krnienra 3 BuHM baHKy un 3 iHIIMX apryMeHTOBaHUX
mifcTaB, 30KpeMa, aje He BHKJIIOYHO, Ha MiJCTaBi BUMOT
3akoHOnaBcTBa, octanoB HBY, pimens/yxBan/moctanoB
CyJly UM iHIIUX KOMIIETEHTHHX, IIPABOOXOPOHHHUX OpPTaHiB
TOLLIO.

5.1.2.2. YV pumajaky 3apaxyBaHHs Ha paxyHoK KirieHTa
ko1Tis/baHkiBCcpKkuX MeTaniB Ta HaAXOKEHHS BiJT IHIIIOTO
Oanky, mo oOciayroBye oco0y, 3 paxyHKy skoi OyB
3MICHEHU  TakWil  Tepekas, TMOBIAOMIIEHHS  IIPO
NOMWJIKOBUIT a00 HECaHKIIOHOBaHMHU mepeka3 (Hajgami -
IoBinomnenns inmoro 6anky), Kiienr Hamae banky
3roay/nopydyeHHs (mpaBo) Ha 3iilicHeHHs JloroBipHOTO
CIIMCaHHS BIAMOBIAHOT cyMH KoiuTiB/bankiBchkux MeTtaiiB
(Bxazanoi y lloBimomiieHHi iHIIOrOo 0aHKY) 3 pPaxyHKY
Krienra ta mepepaxyBaHHs 1i Ha paxyHOK, BKa3zaHHH Y
[ToBigomienHi iHimoro 0anky. Take HOpydYeHHS Miajsrae
BUKOHaHHIO baHkoM He paHilne JaTH OTPUMAaHHS
[loBimomnennss inmoro Oanky. Ilpm wpomy, bank
CaMOCTIHHO Ta Ha BJIACHUH pO3CYH MNPHHMAaE pilIeHHS
1I0/I0 BUKOHAHHS 3raJlaHoOTO JopydeHHS Ha JloroBipHe
CIIMCaHHSL.

5.1.2.3. Y Bunajaxy moMUJIKOBOTO 3apaxyBaHHS KOIITIB Bif
iHmoro kiieHta banky Ha paxyHok Kiienta a®o y pasi
JIOMYIIIEHHsT TaKUM 1HIIUM KJIi€HTOM BaHKy MOMWIKH Y
peectpi po3moziny KomTiB, mo HagaHuii banky 1o
BMKOHAHHS, Ta HAIXOMIKEHHS BiJ TAKOro 1HIIIOTO KITE€HTA
banky moBimoMIICHHS PO MOMMIKOBHH IepeKa3 9d Ipo
JONYILICHHS MOMUJIKH Y PEECTPi PO3MOIiNY KOIITIB (Hagaui

foreign currency/Banking metals, at the IFEMU on the day
of such transfer, with payment (if necessary) of all
necessary payments, taxes, fees, stipulated by the current
legislation of Ukraine and / or the Bank’s Tariffs; the
transfer of one foreign currency/ Banking metal to another
foreign currency/ Banking metal will be made through the
hryvnia at a cross-rate, determined on the basis of the
official rate of the NBU.

5.1.1.2. The Client gives the Bank consent and instructs the
Bank to make a Contractual Debit from any of the Client's
accounts opened with the Bank, in the event that the Client
activates the corresponding application regarding the
Payment Transaction in the Internet Banking System.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous cash/non-cash top-up with account funds
or in case of erroneous debiting of funds from the Client's
account, to debit/return/replenish/reverse the amount of
such erroneously credited/debited funds/Banking Metals
from the account / to the Client's account in an unconditional
manner and without sending the Bank a written
Notification to the Client and without additional consent
or permission of the Client, including in the following
cases::.

5.1.2.1. In case the Client is an Improper Recipient or the
Improper Payer and/or the funds / Banking metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in particular,
but not exclusively, on the basis of the requirements of the
Legislation, resolutions of the National Bank of Ukraine,
decisions/orders/rulings of the court or other competent law
enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Banking metals to the
Client's account and receipt from another bank servicing the
person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), the Client
gives the Bank a consent/order (right) to perform a Direct
Debit Transfer of the relevant amount of funds / Banking
Metals (specified in the Notification of another bank) from
the Client's account and transfer it to the account specified
in the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the Bank
independently and at its own discretion makes decisions on
the implementation of the said order for Direct debit
transfer.

5.1.2.3. In case of erroneous crediting of funds from the
other Bank's client to the Client's account or in case such
other Bank's client makes an error in the register of funds
submitted to the Bank for execution and receipt of a
notification from such other Bank’s client of an erroneous
transfer or an error in the register of funds distribution
(hereinafter referred to as the Notification of the




- IoBinomuennsn Opranizanii), Kmienr namae banky
3roay/nopydeHHs (IpaBo) Ha 3iificHeHHs JIOroBipHOIO
COHMCaHHS BIANOBIAHOI CyMH KOWTIB (BKazaHoi y
[oBimomnenni Opranizanii) 3 paxyHky Kiienra ta
nepepaxyBaHHs il Ha paXyHOK, BKazaHuil y [losimomireHHi
Opranizanii. Take apopydeHHS miUIATa€ BHUKOHAHHIO
bankom He panime natu oTpumanHs [loBimomieHHs
Opranizamii. [lpum 1mpomy, Kiienr npopydae banky
CaMOCTIHHO Ta Ha BIACHUM pPO3CyA NpHUAMATH PIilICHHS
1I0I0 BUKOHAHHs 3raJaHoro jAopydeHHs Ha JloroBipHe
CIIMCaHHS.

5.1.2.4. YV Bunanky 3apaxyBaHHsS Ha paxyHok KirieHta
KowTiB / baHKiBcbkMX MeTaniB 3 paxyHKY, BIIKPUTOTO
bankom iHmomy xkmienty (Hagani — Henane:xxuuii
IInaTHHK) Ta HAOXOIDKEHHS [TMCHbMOBOIO IiATBEPIKCHHS
Bim Takoro Henanexnoro IlmatHWka mpo TOMHIIKOBHI
nepekas abo BiACYTHICTH iHILIATHBH 3 HOTO CTOPOHU Y
3MificCHeHHI 3ragaHoro nepexasy (magaimi -
HinTBepmkenns Henanexxnoro IlnaTtamka), Kiient
Haznae baHky 3romy/mopydeHHs (mpaBo) Ha 3AiHCHEHHS
JloropipHoro CIIMCaHHS BIJAITOBITHOL CyMH
komtie/bankiBchknx Meranis (Bkazanoi y IlinTBepmxenHi
Henanexxnoro [Ilnaramka) 3 paxyHky Kiienra Ta
nepepaxyBaHH4 1i Ha paxyHoKk Henanexnoro I[lmaTHuka.
Take nopy4eHHs miyisirac BAKOHaHHIO bankoM He paHiiie
naTh OTPUMAHHS [ligTBepmxeHHs Henanexxaoro
[Mnatauka. [Tpu npomy, Kient gopyuae banky camocTiiiHO
Ta Ha BJIACHHH PO3CYA TMPUAMATA PIMIEHHA MIOA0
BUKOHAHHSI 3raJaHOT0 AOpYy4YeHHs Ha JloroBipHe CIIMCaHHS.
5.1.2.5. Sfxmo y BuUnaaky 3IiHCHEHHS IOMHIIKOBOI,
HEHaJeXKHOi abo HeakKLEeNTOBaHOI IUIATDKHOI omeparmii
mono sikoi Kimient € Henanexxunm Ilnataukom bank Bke
BimmkoyBas Kiienty cymy takoi [Inatixknoi oneparii, To
OUIIXOM  MIAOWUCAHHS — 3asgBU-aHKETH/3asgBH,  MICIS
noBepHeHHs Henanexuum OrpumyBadeM CyMH Takoi
IMOMHJIKOBOI, HEHAIEKHOI a00 HeakienToBaHoi [1naTikHol
omnepariii, KiieHT Hamae baHky cBOO O€3BIAKIMYHY 3rOay
Ha BHKOHaHHsA bankom [IlmarixkHux omnepamid 3
JoroBipHoro cmoucaHHs Ha CyMmy, IO IIOBEpHYTa
Henanexxuaum OTpumyBaueM 3a BIJIIOBITHOO
MOMWJIKOBOIO, ~ HCHAJIEKHOIO a00  HEaKIENTOBAHOIO
[Inarixuaoro omepamiero. OTpuMmyBaueM KOIITIB  3a
[Inari>xxanmu omnepamisimu 3 J[OroBipHOTO CITMCAHHS, IO
nepeadaueHi nuM nyHkrom Jlorosopy, € bank. Take
JorosipHe crmcaHHS 3MIACHIOETBCA HA  ITICTaBl
IInarixxanx iHCTpYKWiK, odopmienux bankom, B Oyab-
KU Yac 3 MOMEHTY 3apaxyBaHHS Ha paxyHok Kiienrta
CyMH TIOMUJIKOBOI, HEHaJeXHOi abo HeaKIenToBaHOi
[Inarixuoi omepatii, MIOBEPHYTO1 Henanexuum
OtrpumyBadeM (110 BBaXaTUMETHCSA SK «MOBEPHEHHS
JBiYi BiIIIIKOAOBAHOL CyMU» ).

5.1.3. VYV pasi nOpunuHEHHs TPYAOBUX MPaBOBIIHOCHH
Kiienra 3 bankom, Kiient nanae srogy/nopydae banky
3MIHCHUTH TOCTPOKOBE (TIOBHE) UM IOCTPOKOBE (YaCTKOBE)
moramieHHss OoproBux 3000B’si3aHb 32 OyIb-KUMH
JIOTOBOpaMHM, yKJajeHuMu Mk Kiientom Ta BaHkom,
HUISIXOM  CITMCAaHHS KOWNTIB 3 paxyHkiB Kiienra, ski
BigKpuTi y Banky, y po3mipi, 110 10opiBHIOE 00 € MEHIIOI0
BiJl cymH O0OproBux 3000B’s13aHb.

5.1.4. Knient Hamae 3romy/mopydae baHky camocTiitHO
CIIUCYBAaTH KOINTH JUIsS BIIIKOAYBaHHs baHKy BHTpar,

Organization), the Client gives the Bank some consent/
order (right) to perform the Direct debit transfer of the
relevant amount of funds (specified in the Notification of
the Organization) from the Client's account and transfer it
to the account specified in the Notification of the
Organization. Such an order shall be executed by the Bank
not earlier than the date of receipt of the Notification of the
Organization. At the same time, the Client instructs the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.4. In case of crediting funds / Banking metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation of
Improper Payer ), the Client gives the Bank some
consent/order (right) to perform the Direct debit transfer of
the relevant amount of funds / Banking metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Client instructs the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.5. If in the event of an erroneous, improper or
unaccepted Payment Transaction in respect of which the
Client is an Improper Payer, the Bank has already
reimbursed the Client for the amount of such Payment
Transaction, then by signing the Application Form, after the
amount of such erroneous, improper or unaccepted
Payment Transaction has been returned by the Improper
Recipient, the Client grants the Bank his irrevocable
consent to perform Payment Transactions under the Direct
debit transfer, unauthorised or unaccepted Payment
Transaction, the Client shall provide the Bank with its
irrevocable consent to the Bank's execution of Payment
Transactions for the Direct debit transfer for the amount
returned by the Improper Recipient under the relevant
erroneous, unauthorised or unaccepted Payment
Transaction. The Bank shall be the recipient of funds under
Payment Transactions for Direct debit transfer provided for
in this clause of the Agreement. Such Direct debit transfer
shall be made on the basis of Payment Instructions issued
by the Bank at any time from the moment the amount of the
erroneous, improper or unaccepted Payment Transaction
returned by the Improper Recipient is credited to the
Client's account (which shall be deemed as a "'return of the
twice refunded amount”).

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's




MOHECEHUX Yy 3B’SI3Ky 31 CIUIATOI0 KOMICIi
KOPECIIOH/ICHTA.

5.1.5. Y Bunanky, Ko Oy/ib-sIKi HaIXO/PKEHHS, OTpUMaHi
KrnienroM miansraioTe OMOJATKYBAaHHIO a00 CTATHEHHIO
srigzHo BuMor FATCA, Kiientr mopywae ta Hamae banky
CBOIO Oe3BIIKIMYHY 3rofy Ha BUKOHaHHS [lmaTixHHX
omepariiii 3 JloropipHoro crimcanHs B 00¢s3i, HEOOXiTHOMY
st BukoHaHHA BUMOT FATCA 3 Oyap-sKoro paxyHKY
Kiienra, Bimkputoro B banky. bank € OtpumyBadem
KOIITIB 3a TakuMmu [lmarikHuUMHM — omepaimiiMu 3
JoroBipHOTo crMcaHHS Ta CHOPSIMOBYE iX BiIMOBITHO 0
MeTH JIOTOBIPHOTO CITHCAHHS.

Knienr wHamae 3romy/mopydae banky —camocTiiiHO
CIHCYBAaTH KOIUTH Yy BHIIAJKY 3acTOCyBaHHs 10 baHky
KOHTPOJTIOIOUMMH OpraHamMH  (TIOTAaTKOBHUMH OpTaHAMH )
mrpadHUX CaHKIIH 3a Hecruiary KiieHToM momatky 3
noxoziB (izmuHMxX oci, - y po3Mipi Takux mTpadHUX
CaHKIIN, y sKocTi KommeHcamii KitieHTOM 30WTKIB,
HaHeceHNX baHKy, a TakoX y BHIIQIKaX Ta CyMax,
HEOOXIMHUX JuUId BUKOHAaHHA baukoMm Bumor FATCA
crocoBHO Kiienra.

5.1.6. Cymu mpocTtpodeHoi 3a00proBaHOCTI Ha MiACTaBi
HaKasy Ipo MPUMYCOBY OILIaTy OOProBOro 3000B's13aHHS.
5.1.7. Knientr Hapmae srogy/mopydae baHKy caMOCTIHHO
CIUCYBATH KOIITH y PO3Mipi MITpagHUX CaHKIIIH, Y IKOCTI
kommeHcanii KirieHTom 30uTKiB, HaHeceHNX baHKy.

OaHKy-

5.1.8. Cymm xomriB/bankiBcbkux MeramiB y pasi
HEBIAMOBITHOCTI OpOBEJEHOT  omepamlii  peKuMy
(yHKUiOHYBaHHA paxyHKy KiieHTa Ta MOBEpHEHHS IHUX
komriB [InaTHuKY;

5.1.9. Cymu xomris/bankiBchkux MeTaliB, 3 METOIO
BUKOHAHHSI TUIATI)KHUX BUMOT CTATYBaviB (OTPUMYBadiB), y
SKUX B JoroBopax 3 KiieHToM mnependadeHo IpaBo
JloroBipHoro crimcanHs 3 paxyHKy KiieHTa;
3acrepexxenHs 1: Take nopydeHHs MiAJsirac BUKOHAHHIO
bankom 3a yMOBH HaJlaHHA CTSTyBadeM (OTpUMYBa4eM) 110
banky nmoroopy/iB, 1o mepeadadaroTh MpaBo CTATyBava
(otpumyBaua) Ha JloroBipHe crivcaHHs 3 paxyHKy Kiienta
(mamanmi — «[ligTBepmXyrO4l JAOKYMEHTH»), a TaKOX
HaJX0/UKeHHs 10 banky [InaTi>kHUX iHCTPYKIiH cTsATyBava
(oTpumyBava), oGOpMIIEHHX Y BiJIOBIIHOCTI JO BHUMOT
3aKOHOJ]aBCTBA Ta B CyMi, sIKa JIOPIBHIOE CyMi 3000B s13aHb
Kimienta 3a IlinTBepIUKYyHOUMMH JOKYMEHTAaMH, CTPOK
BUKOHAHHS SIKUX HACTaB;
3acTepexeHHs 2: ITnaTixHi
opopmiroroTecsi  baHkoM 3 MeTOK  3/IiCHEHHS
JoroBipHoro cmnucaHHs MalOTb NPIOPUTET  ILOJO
YeproBOCTI X HaJAXO0JPKEeHHs 10 baHky nepen Oyb-sIKUMH
iHIMMH ~ JTokymMeHTamu  KilieHTa Ta/um  cTsryBadiB
(oTpumyBadiB), 10 HaAlOTHCA 10 baHky;

5.1.10. Kuient Hanmae 3roxmy/mopydae banky camoctiiiHO
CIMCYBAaTH KOWITH JUIsS BINIIKOAYBaHHS baHKy BHTpAT,

THCTPYKIIT, 10

NOHECEHUX Yy  3B’A3Ky 31  CIIATOI0  KOMIcii
0aHKy/KOHBEpTaLil/IpoJaxy 1HO3eMHOT
BajroTH/bankiBcbkoro Mertany y pasi  [IpumycoBoro

CTIMCaHHs y HaIllOHANBHIN BaroTi 3 paxyHKy KiieHnra B
iHo3eMHil BamroTi/bankiBcbkomMy Meraiti.

5.1.11. Kumient Hagae 3rony/nopydae baHky camocTiitHO
CITMCYBATH KOIITH Y pa3i mpoJjioHrarii ctpoky mii [Takety
NPUBAaTHOTO OaHKIBCBKOro o0cimyroByBaHHs st PB-

accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off the
funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. In the event that any proceeds received by the Client
are subject to taxation or withholding in accordance with
FATCA, the Client shall instruct and grant the Bank its
irrevocable consent to perform Payment Transactions under
the Direct debit transfer to the extent necessary to comply
with FATCA requirements from any account of the Client
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions of Direct debit
transfer and shall direct them in accordance with the
purpose of the Contractual Debit

The Client permits/instructs the Bank to write off the funds
in the case of applying to the Bank by the controlling bodies
(tax authorities) of penalties for non-payment by the Client
of the personal income tax - in the amount of such penalties,
as compensation by the Client of losses incurred by the
Bank, as well as in cases and amounts necessary for the
Bank to comply with FATCA requirements for the Client;

5.1.6. Amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. The Client agrees/instructs the Bank to independently
write off funds in the amount of penalties as compensation
for the Client's losses incurred by the Bank.

5.1.8. Amount of funds/Banking Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.9. Amount of funds/Banking metals, in order to fulfil
the payment requirements of payers (receivers), which in
the contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to
a collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — the Supporting
documents), and proceeds to the Bank of Payment
instructions of collector (receiver), designed in accordance
with current legislation of Ukraine and in the amount equal
to the amount of commitments of the Client under the
Supporting documents the term of which has matured;
Caution 2: Payment instructions issued by the Bank for the
purpose of Direct debit transfer have priority on the order
of their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.10. The Client agrees/instructs the Bank to
independently debit funds to reimburse the Bank for
expenses incurred in connection with the payment of the
bank's commission/conversion/sale of foreign
currency/Banking metal in case of Compulsory direct debit




Komienris. [Ipu npoMy, KimieHT nopydae banky caMmocTiitHO
Ta HA BJIACHUH pPO3CYH TMpPHAMATH PIMICHHS OO0
BUKOHAHHS 3raJIaHOTo IOpy4YeHHs Ha JlOroBipHE CIIMCaHHS;
5.1.12. KnieHnT Hagae 3rony/nopydae baHKy camMOCTiHHO
CIMCYBaTH KOUITH 3a JIOTOBOpAMH CTpaxyBaHHS Jie
CTpaxyBaJIbHUKOM (3acTpaxoBaHO0 0c00010) € KiieHT, a
CTpaxOBHM areHToOM € baHK, 3 OIUIaTH CTPaxoBOTO TIIATEXKY
(cTpaxoBoi mpemii) CTpaxoBUKY (CTpaxoBiil KOMIaHi1).

5.1.13. Kimient Hamae 3romy/mopydae banky camocTiiftHO
CHHMCYBaTH KOLITH Yy BHIIAJKAX, BU3HAYEHUX PO3ALJIOM
«dopyuenns (noBepenicts) Kitientay, . «2.12 bankiBcbka
nocnyra «Perymnspui [Tnatexi» [IpaBun.

5.1.14. Kmient nHamae 3romay/mopydae baHky 3mificHHTH
JoroBipHe cnucaHHs, IO BHHUKAE 3a 3000B’s3aHHIMHU
KiienTa-mpaniBarka banky momo MOBEepHEHHS HaAMIpY
BUKOPUCTAaHUX KOUITiB, OTPHUMAHUX Ha BIAPSIKECHHS
ta/abo miz 3BiT. [IpaBo Ha criucanHs 3 paxyHky Kiienta-
npaniBHuka baHky cyMm HaaMipy BHKOPHCTaHHMX KOIITIB,
OTPUMAaHMX Ha BiApsA/DKEeHHS Ta/abo mix 3BiT, baHk Moxe
peanizyBatu micis cruHy 5 (m'atu) baHkiBChKUX JHIB, 3
s, y sskomy Kiient-npaniBauk banky 3aBepmme Take
BiZpsIIDKeHHS a00 3aBepIIUB [ii, HA BUKOHAHHS SKUX BiH
OTpUMaB KOIITH MiJ 3BiT, IPX YMOBI HasSBHOCTI 3BiTy PO
BUKOPHUCTAHHS KOIITiB, OTPUMAaHUX Ha BiAPSIKECHHS Ta/a00
Tij 3BiT, a TAKOXK 32 YMOBH, 110 KiienT-npaniBauk banky
0 BOTO dYacy CaMOCTIHHO HE TIOBEPHYB HaAMIpy
BUTpaydeHi Koty baHky.

5.1.15. Knient Hagae 3romy/nopydae baHKy caMOCTIHHO
CIHCYBATHU KOIUTH 3 OyIb-SKOTO HOr0o paxyHKY, BiIKPUTOTO
y baHky, y BuUNaakax, KOJH 3aKpUBAETHCS PaXyHOK, a
3aJIMIIKK HAa PaxXyHKY MepPepaxoBYOThCS, 3TITHO PO3IIIIB
«Ilopsimok 3MiHM Ta 3aKpUTTSA paxyHKiB» Ta «CTpok nii
Horosopy. [lopsmok posipBanas orosopy. Ilopsmok
smian ymoB JloroBopy, Tapudis ta IIpasun» IIpaswmi: 1)
Ha paxyHKH 3a3HadeHuX KilieHTOM y 3asBi Ha 3aKpHUTTS
paxyHKy OTpHMMYyBadiB; 2) Ha OKpeMHUil paxyHOK banky
(oTpumyBadeM KowWTiB Tpu TakoMmy JloroBipHomy
CIHMCaHHI 3aJHIIKiB KOWITIB MpPH 3aKPHUTTI paxyHKY
BBa)kKaTUMeThes baHk).

5.1.16. 3 meroro mpoBeaeHHa bankom IIpumycosoro
CIIMICaHHS.

5.1.17. Y iamux Bumajkax, BusHaueHux JJorosopom ta/abo
3aKOHOJABCTBOM.

5.2. Y pas3i 3aificiennst bankoM JIoroBipHOTro CMCaHHS YU
[IpuMycoBoro  crucaHHss KOINTIB 3  JEMO3UTHOTO
(BrimagHOTO) paxyHKy Kimienra, mo po3minieHi B banky 6e3
BH3HAYEHHS CTPOKY BKJIaAy (BKJIaa Ha BUMory), CTopoHn
JIOMOBHJIMICh, IO CyMa BKIJIQJy 3MEHINYEThCS Ha CyMy
Horosipaoro crnucanns/IIpumycoBoro crnucanssa. Y pasi
3nmiticHeHHs  bankom  JloroBipHOro  cmucaHHS — 4Hd
[IpumycoBoro  crucaHHss KOINTIB 3  JEMO3UTHOTO
(BKITagHOTO) paxyHKY, 0 po3MilieHi B banky Ha neBHUI
CTpoK (cTpokoBHUi BKJIag), CTOPOHH JOMOBWIHCH, IO
Jorosip npo 6aHKiBCbKHiA BKITA] (ITyOJIIYHNAN) JOCTPOKOBO
PO3PHUBAETHCSI Ta BiIOYBAETHCS TOCTPOKOBE ITOBEPHEHHS
Bxuany/lIlpumycoBe moBepHeHHs Bknany, 3MeHiieHy Ha
cymy JloroBipHoro crircanss uu [IpuMycoBoro civicanHs,
Ha yMoBax, nepeabdadeHux JloroBopom mpo OaHKIBCHKHIA
BKJaj| (IyOIiYHMM), 3 OJHOYACHUM 3JIiHCHeHHSIM baHkoM

transfer in national currency from the Client's account in
foreign currency/Banking metal.

5.1.11. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity
period of the Package of private banking services for PB-
Clients. At the same time, the Client instructs the Bank
independently and at its own discretion to make a decision
regarding the execution of the aforementioned order for
Direct debit transfer;

5.1.12. The Client gives consent/instructs the Bank to
independently write off funds under insurance contracts
where the insured/indemnitor (insured person) is the Client
and the insurance agent is the Bank, for the payment of the
insurance payment (insurance premium) to the insurer
(insurance company).

5.1.13. The Client agrees/instructs the Bank to debit funds
independently in the cases specified in section "Client's
Order (Power of Attorney)", clause "2.12 Regular Payments
Banking Service" of the Rules.

5.1.14. The Client agrees/instructs the Bank to perform the
Direct debit transfer arising from the obligations of the
Client-employee of the Bank to repay the overused funds
received for a business trip and/or under a report. The Bank
may exercise the right to debit from the account of the
Client-employee of the Bank the amounts of overused funds
received for a business trip and/or under a report after the
expiration of 5 (five) Banking days from the day on which
the Client-employee of the Bank completed such business
trip or completed the actions for which he received funds
under the report, provided that there is a report on the use of
funds received for a business trip and/or under the report,
and provided that the Client-employee of the Bank has not
yet independently returned the excessively spent funds to the
Bank.

5.1.15. The client gives his consent/instructs the Bank to
independently debit funds from any of his accounts opened
with the Bank in cases where the account is closed and
account balances are transferred, in accordance with
sections "The procedure for changing and closing accounts™
and "Term of validity of the Agreement. Contract
termination procedure. The procedure for changing the
terms of the Agreement, Tariffs and Rules" of the Rules: 1)
to the accounts specified by the Client in the application for
closing the recipient's account; 2) to a separate Bank account
(the Bank will be considered the recipient of funds in such
Contractual write-off of funds balances upon closing the
account).

5.1.16. For the purpose of the Bank carrying out a Forced
Debit.

5.1.17. In other cases, determined by the Agreement and/or
the Legislation.

5.2. If the Bank makes a Direct debit transfer or Compulsory
direct debit transfer of funds from a deposit account of the
Client located in the Bank without determining the term of
deposit (deposit on demand), the Parties have agreed that
the amount of the deposit is reduced by the amount of the
Direct debit transfer/ Compulsory direct debit transfer. In
case of implementation by the Bank a Direct debit transfer
or Compulsory direct debit transfer of funds from the
deposit account placed in the Bank for a certain term (term
deposit), the Parties have agreed that the Bank Deposit




Horoeipuoro  cnucanus/[IpuMycoBOro  CoucaHHsi 3
ITorounoro Paxynky Kiienra/Bxmagnoro PaxyHky
Kunienra, mo BusHauenuit y 3asBi-anketi/3asBi Kiienra.
5.3. [orosipue cnucanns ([leberyBaHHS paxyHKy) Ta
IIpumycoBe crmcanHs odopmioeTsest 0e3 [lmarHuka
ITnarixxuoro iHCTpyKIi€ero (0e3 mignucy Kitienta) 3 yum
Kmienr, nuisixomM MmiamucaHHsA — 3asBH-aHKETH/3asBH,
MOTOKYEThCS Ta 3rojieH. Taka [lmaTikaa iHCTPYKITiS (sIKa
MOke odopMITIOBaTHCS baHKOM TakoX y BHIIIAIL
MEMOPIaIbHOTO OPAEPY), MICTUTH PEKBI3UTH, BHU3HAYCHI
[HCTpyKIiEF0o  mpo  Oe3roTiBKOBI  pO3paxyHKH B
HAI[IOHAJBHIM BaJIOTI KOPHCTYBadiB IUTATIKHUX ITOCIHYT,
sarB. IIII HBY Big 29.07.2022 Nel63, Tta migmmc
npauiBHuka baHky.

5.4. 3roma Kiienta ma [loroBipHe CIHMCaHHS HATAETHCS
KiienToM y maty yknagenss [lorosopy/mianrcants 3asBu-
aHkeTH/3asBu. 3 MOMeHTY ykiaaeHHs: CTopoHamu 3asiBH-
anketwn/3assu/JoroBopy Bci muarexi, 3aificHeHi bankom y
HOPSIIKY HorosipHoro CIIMCaHHS, BBaXKAIOTHCS
akienroBanuMu  KiienrtoMm, ockiapku KiieHT mumismxom
MmiANUCcaHHs  3asBH-aHKETH/3assBM Ta  YKIQJACHHSAM
Horosopy Hamae 3romy Ha JloroBipHe cnmcaHHS Ta
akIenTye Bci miatexi 3 JlorosipHoro crnmcanHs. Hanana
TaKUM CHOCOOOM 3rojja TaKoX € 3TOoJ0K Tepen
BUKOHaHHAIM bankom mepmoi [lmatixHOi omeparii, sika
nepenye iHmuM [InaTi>kHuM oneparttisM, SKi MoB’ sI3aHi MiXK
c00O0I0 CHIJIBHUMHM O3HAaKaMH 1 BHKOHYIOThCSI baHKOM y
nopsiaky JloroBipHoro cnmcaHHs.

5.5. Biaxiukauaa 3rogu KirlleHTa Ha  BUKOHAHHSA
[Mnati>xkaux  omepaunid 3 JloroBipHOro  CrHmMCcaHHS
(lebetyBanHs paxyHKy), M0 mepembadeHi BciMa

niamyakramMu 10 nyHkty 5.1. TlpaBun, kpim [lnaTixaMX
ormepariiii, mo 3AIHCHIOIOTHCS i1 BUKOHaHHS KitieHTOM
rpomioBux 3000B’s3aHh mepex bankom abo  me
OtpumyBadeM € baHk, MOXKITUBE Y HACTYITHOMY TIOPS/IKY
5.5.1. Kitient 3000B’s13aHuit moaTi 10 banky BiamoBigHe
Po3nopsaosicennn npo Gioknukanusa 3200u na /lozosipne
cnucannsa, 3a ¢opmor, HajgaHoo bankom. Taxke
po3nopsiKkeHHs MOke OyTH nojano 7o banky y nmaneposiit
(dopwmi 3 mignmucom KirieHTa y MpUCYTHOCTI CIIiBPOOITHHUKIB
Banky.

5.5.2. YV Bunanky, skmro nogane Kiiearom PosnopsimxeHHs
Opo BIIKJIMKAaHHS 3road Ha JloTOBipHE CIUCAHHS HE
Bignosinae gopmi, Hananor bankoMm, bank mae mpaBo He
MPUUMATH TaKe PO3MOPSIHKEHHS 0 BUKOHAHHSL.

5.5.3. ¥V Bunanky, skimo nomane Kiienrom 1m0 banky
PosmnopsipkeHHS TIpo  BiAKIMKaHHSA 3rofu Ha JloromipHe
CITUCAHHSA BiJIIIOBi/1a€ BHAMOTaM, BCTaHOBJICHUX
[IpaBmwiaMu,  Taka 3roja BBaXKAETHCS BIIKIMKAHOIO
MOYMHAYH 3 HacTynHoro OrnepariifHoro IHs, 0 CIiAye
micist latu orpumansas bankom Takoro PosmopsimkeHHs
PO BiJKJIMKaHHS 3ro/u Ha JloroBipHe crimcaHHs.

5.6. Slkmio mpu HACTaHHI CTPOKIB BHUKOHAHHS OYIb-SKUX
3000B's13aHp KitieHTa, 3OIHCHEHHS OIIATA 34 SKHMU
nepenoaueHo nuisxoM JlorosipHoro crnucanHs baHkoM,
baHk 3 THX YW IHIIUX NPUYUH HE BUKOHAB JOPYYCHHS 3
JloroBipHOTO criMcaHHs KOIITIB 3 paxyHKiB KiieHTa, 11e He
€ IIACTaBOIO 1A 3BUIbHEHHS KitieHTa Bij BIIOBI1AAIbHOCTI
3a MOpyLIeHHS 3000B's3aHb Ta He 3BUIbHsE KitieHTa Bin
000B’sI3Ky  3MIWCHATA BCi HAJNEKHI IUIATeXI  3a
30008’ s13aHHsAME niepe bankom Ta/abo TpeTiMu ocodamH.

Agreement (public) terminates prematurely its validity and
early repayment of the Deposit/ Forced Return occurs of the
Deposit, reduced by the amount of Direct debit transfer or
Compulsory direct debit transfer, is made on terms and
conditions stipulated by the Bank Deposit Agreement
(public), with simultaneous execution by the Bank of the
Direct debit transfer or Compulsory direct debit transfer
from the Current Account of the Client/ Client’s Deposit
Account as specified in the Application form/ Application
of the Client.

5.3. Direct debit transfer (Debiting of the account) and
Compulsory direct debit transfer shall be issued without the
Payer by the Payment instruction (without the Client's
signature), to which the Client, by signing the Application
Form/ Application, agrees and accepts. Such a Payment
Instruction (which may also be issued by the Bank in the
form of a memorial order) shall contain the details specified
in the Instruction on Cashless Settlements in the National
Currency for Payment Service Users, approved by the
Resolution of the NBU Board No. 163 dated July 29, 2022,
and the signature of the Bank’s employee.

5.4. The Client's consent to Direct debit transfer is provided
by the Client on the date of conclusion of the
Agreement/signing of the Application form/ Application.
From the moment the parties conclude the application form/
Application / Agreement, all payments made by the Bank
in the order of Direct debit transfer are considered accepted
by the client, since the client agrees to their execution by
signing the application form and entering into the
agreement. The Client also consents to the Direct debit
transfer and accepts all payments from the Direct debit
transfer. The consent given in this way is also consent
before the Bank executes the first Payment Transaction,
which precedes other Payment Transactions, which are
related to each other by common features and are executed
by the Bank in the order of Direct debit transfer.

5.5. Withdrawal of the Client's consent to execute Payment
transactions for Direct debit transfer, which are provided for
in all subclauses of clause 5.1. of the Rules, except for
Payment transactions carried out to fulfill the Client's
monetary obligations to the Bank or where the Recipient is
the Bank, ispossible in the following order:

5.5.1. The Client is obliged to submit the appropriate Order
on Withdrawal of Direct Debit Transfer Consent,
according to the form provided by the Bank. Such order
may be submitted to the Bank in paper form with the
Client's signature in the presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided
by the Bank, the Bank has the right not to accept such an
order for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by the
Rules, such consent is considered withdrawn on the dates




5.7. Y BuUmamKy HEIOCTATHOCTI KOIITIB IJII BHKOHAHHS
JloroBipHoro cmnmucaHHsS B TMOBHOMY 00csa3i CTopoHH
MOTOJDKYIOTBECS, 10  JOrOBipHE  CHHCAaHHA  MOXKe
3MMIMCHIOBATHCS YaCTKOBO (B YaCTUHI HASBHHUX KOIITIB).
bank koxxHOro OmepariiitHOro THS MPOBOAUTH MEPEBIPKY
ctaHy paxyHky KiieHra, Ta, 32 yMOBU HassBHOCTI KOIIITiB Ha
HBOMY, 3I1HCHIOE TIIATX / TIaTeXi B TOBHOMY 00cs131 00
YaCTKOBO, JO TIOBHOTO TIOTamIeHHS 3a00proBaHOCTI
KiienTa.

starting from the next Transaction Day following the Date
of receipt by the Bank of such Order on withdrawal of
consent to Direct debit transfer.

5.6. If, upon the maturity of any of the Client's obligations,
payment under which is provided for by means of Direct
debit transfer by the Bank, the Bank for any reason fails to
execute the order for Direct debit transfer of funds from the
Client's accounts, this shall not be a ground for releasing the
Client from liability for breach of obligations and shall not
relieve the Client from the obligation to make all due
payments under the obligations to the Bank and/or third
parties.

5.7. In case of insufficient funds to perform the Direct debit
transfer in full, the Parties agree that the Direct debit transfer
may be performed partially (in terms of available funds). The
Bank shall check the status of the Client's account on each
Transaction Day and, subject to availability of funds, make
the payment(s) in full or in part until the Client's debt is fully
repaid.

6. BAHKIBCLKA TAEMHMUIISI

6. BANK SECRECY

6.1. CropoHu 3000B’sI3yI0OThCsl 30epiraTé B Mexkax,
BHU3HAYEHHUX 3aKOHO/IaBCTBOM, KOH(IIeHIIHHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-akoi iHdopmarrii
Ta BIJIOMOCTEH, 1[0 HAIAIOTHCS KOXKHiH 31 CTOPiH y 3B 3Ky
3 BukoHaHHAM JloroBopy. CTOpoHH 3000B’SI3yIOTHCS
HAJIOKHUM YHHOM 30epiraTh Ta HE pPO3ToJONIyBaTH
iHpopmallito, ska MICTUTh OAaHKIBCbKY TAa€MHHIIIO,
OTpHMaHy TpW BHKOHaHHI yMoB J[loroBopy. fkmo y
BUTAJKY HEHAIEKHOTO 30epiraHHs Ta/abo pO3TOJIOIIEHHS
iHndopmarii, BkazaHoi y mpoMy myHKTi [IpaBun, Ctoponi
Joroopy OyayTh 3amofisiHi 30utku, T0 BUHHa CTOpOHA
3000B’s3aHa BIQIIKOAYBAaTH Taki 30WTKH 3TigHO 13
3aKOHOJABCTBOM.

6.2. Kiient posymie, mo bank 3000B’s13aHUI PO3KPUBATH
iHpopMallifo, IO CTAHOBUTh OAHKIBCHKY TA€MHHIIIO, HA
BUMOTH [JIep’KaBHUX OPraHiB y BHIAAKax Ta B NOPSAAKY,
nepeadoaueHoMy 3akoHOIAaBCTBOM. Hisiki 3000B’s3aHHs
baHky B 3B’s13Ky 13 30epeKeHHIM OaHKIBCHKOT TAEMHHUIII Ta
KoH(ieHIiiHOT iHpopMarlii, BukianeHi B [lorosopi abo B
iHImMX JoroBopax (3asBax, yromax, NpOTOKOJAax, JIMCTaX)
Kiienra 3 baHKOM He pO3MOBCIOJDKYIOTHCS HAa BHIIAJIKH,
Koyin baHk BUMyIIeHH Ha CBill po3cyn mepenaBaTH TaKy
iH(hopMarito TpeTiM ocobaMm IS 3aXUCTY CBOIX iHTEpeciB
Ta y BUNAQAKYy mopyiieHHs KilieHTOM CBOiX 0O0OB’S3KiB
nepen bankom.

6.3. bank € wacturoro rpynu OTII, B Axy Bxoxares OTII
bank (YropmuHa), ioro Miciesi Ta iHO3eMHi (imii Ta ix
nouipHi xommanii (Ipyna OTII). Kommanii I'pymu OTII
NOCTIIHO OOMIHIOIOTBCS iH(OpPMALi€0 uepe3 3arajbHy
iHpopMaLiiiHy cHcTeMy, 3aBIAaHHAM SIKOI € MiHiMi3awis
PU3UKY TPYIH B IILJIOMY.

6.4. Yxaagennsam/mignucanusam _ JloroBopy/3asBu-
ankern/3agBu_KiuienT nae banky no3Bin Ha 30ip,
30epiraHHsi, BHKOPUCTAHHSA, TEPEAAaHHA Ta PO3KPHUTTSA
KOH]iIeHIIiHOT iHpopMallii Tpo HhOTO Ta iH(popMaIlii 110
MICTUTh OaHKIBCHKY TAEMHUITIO:

- OpraHam Jep>KaBHOI BJIaJH, PaBOOXOPOHHUM OpraHam,
IHIIMM OaHKIBCBKMM YCTAHOBaM CTOCOBHO BiZOMOCTEH
1010 PyXy KOWITiB 3a paxyHkamu KiieHrta, BiZKpUTUX Y
Bbanky, B ToMy umncni Ha 3BepHeHHs HanionanbHoi mosminii
CTOCOBHO HEeHaNIGKHUX [[MaTiKHUX omeparii, repKaBHAM
peecTparopaM, OaHKaM, 1HIIMM OPUIAIHAM ocobam, sKi

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation, with regard to the content
of the Agreement, as well as any information and
information provided to each of the Parties in connection
with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that
contains the bank secrets obtained under the terms of the
Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not apply
to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries and
their subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of the
Group as a whole.

6.4. By concluding/signing the Agreement/Application-
guestionnaire/Application the Client gives permission
for the Bank to collect, store, use, transfer and disclose
confidential information about him and information
containing banking secrecy:

- state authorities, to law enforcement agencies, to other
banking institutions regarding information on the
movement of funds in the Client’s accounts opened with the
Bank, including the appeal of the National Police regarding
improper Payment transactions, state registrars, banks,




BINOBIAHO 10 3aKOHOAABCTBA
OTpUMaHHs Takol iH(opMaIlii;

- yCTaHOBaM, OpraHizamisiM, TpeTiM ocobam, IO
nepeOyBaroTh 3 baHKOM y TOTOBIpHUX BiIHOCHHAX, & TAKOXK
ykinanmd 3 baHKOM OroBip IIOJO HEPO3TOJIOMICHHS
KoH(]ineHUiHO iHopMalii, B ToMy 4YHCHi, aie He
BUKJIIOYHO, PEUTHHTOBHM areHTCTBaM, ayAWTOPCHKUM
KOMTIaHisM, 10 3MIHCHIOBATUMYTh
nepeBipky/pedtuaryBaHHs banky, Oyab-akuM (i3udHUM
Ta IOPUAXYHAM 0co0aM 3 MeTOI0 pearnizanii npaB banka sk
KpeIuTopa, aBTOIMIIOpTEpaM, IuiepaM, ocobam, sKi
HagaBaTUMyTh  bBaHKy  ToOCIyrm 1o  CTATHEHHIO
3a00proBaHocTi 3a OyAb-IKHM JOTOBOPOM, YKIJIAJAEHOTO
Mk Kiienrom Ta baHKOM, 3BEpHEHHIO CTSTHEHHS Ha
MailHO Ta MO 3IIMCHEHHIO IHIIMX i, IIOB’SI3aHUX 3
peamizamiero mpaB banka 3a ykimageHnmu 3 KitieHToM
JOTOBOpaMH, CTPaxOBHM KOMIIaHiSIM Ta CTPaXxOBHM
MocepenHnKaM, y pasi ykmaneHas KiieHTom goroBopy
CTpaxyBaHHS 31 CTPaXxOBOK KOMIIaHI€IO BiJl iMeHi, B
iHTepecax Ta 3a JOPYUYCHHSM sIKOTO Jie baHk;

- iHmWUM (I3UYHUM Ta IOPUAMYHEM OCO0aM, 3 METOIO
BUKOHAHHS BUMOT 3aKOHO/AABCTBa, JloroBopy Ta iHIINX
JIOTOBOPIB, yKiIaneHux baHkom, Ta/a00 SKIIO HepeaaHHs
Takoi iH(opmaii HeoOXigHe baHKy IJIsl BUKOHAHHS CBOIX
3000B’s13aHb 3a [loroBopoM, 30KkpeMa, ajie He BUKIIFOYHO, Y
BUTIAAKY TiepemaHHs iHopMmarii TpetiM ocobam 3 SIKUMHU
baHk ykimaB BIOIOBiJHI JTOTOBOPH IMPO HaJaHHS IMOCIYT
(BuKOHaHHA pOOIT; B TOMY YHCII 3 METOI 3a0e3MedeHHs
pearizamii MOJAATKOBUX BIHOCWH 1 BITHOCWH B cdepax
OyXTalTepchKOro 005Ky, (hiHaHCOBHX MOCIIYT,
0aHKIBCBKMM YyCTaHOBaM, OaHKaM KOPCCIIOHJICHTaM,
aZiBOKaTaM, KOMIaHisIM, IO 3IiHCHIOIOTH OIIHKY MaifHa,
0aHKiBCHKHM acoliiatisiM, mopyuntessim KirieHTa, a Takox
ocobam, siki mepeOyBatoth 3 KilieHTOM B CiMeWHUX,
POJMHHUX, TPYIOBUX BIJIHOCHHAX, B TOMY YHCIIi HaIaHHS
bankom poboronaBuesi KirienTa inpopmariii npo BiakpuTi
noToyHi paxyHku KiieHTa Juis BHIUTAT 3apoOiTHOI IJIaTh
YM 1HIIUX TUIATEXIB, PUBATHUM/IOPUANIHAM 0CO0aM Ta
oprasizamisiM st 3a0e3NedeHHs] BUKOHAHHS HUMH CBOIX
(dyHKIi# abo HazaHHA nocnyr bBaHKy BIAMOBITHO 0
VKITaJCHUX MDK TakuMu ocobamu (oprasizaiisiMu) Ta
BbaHKkoM OroBOpIB, y TOMY YHCIII TIPO BiJICTYIUICHHS TIpaBa
BuMorn o KirieHta, 3a ymoBH, MmO mepemdadeHi
JIoTOBOpaMM  (YHKII Ta/abo0 TOCIYrH CTOCYHOTHCS
nissbHOCTI baHky, siky BiH 3AiliCHIOE BIOIOBITHO 0O
3aKOHOJIABCTBA, 30KpeMa, aje He BHKIIOYHO, MOCIYTH 3
BIAPAaBKH  TIOMITOBOI  KOPECHOHICHINT,  BiAMPaBKU
MOBIJIOMJICHh Ha MOOUIbHUH Ta/ab0 Michbkuil TeleoH,
Oyab-KkuM (i3UMYHUM Ta IOPUIUYHUM 0CO0aM y BHIAJIKY
BificTymieHHs1 (mepenaui) bankom cBoix mpaB 3a Oyib-
SKAMH yKJageHuMu Mixk Kimientom ta bankom nqorosopamu
TpeTiM ocobaM Ta/abo y BHIIAJAKy BHHHMKHEHHsS y baHky
HaMmipy B3IIMCHUTH Take BiACTYIUIEHHS (mepenady) A0
(hakTUYHOTO HOr0 3MIHCHEHHSI.

- PO3KpPUTTS OaHKIBCHKOI TAEMHHUII, IO CTOCYETHCS
6esnocepennbo KitienTa (U1 OLiHKH PU3UKY), Ta Ka cTaja
BijoMol0 baHKy y 3B'I3Ky 3 JUIOBUMH CTOCYHKaMH 3
Kiiearom, Bcepenuni ['pymu OTTI;

- mnepemady iHdopmauii B mopAaaKy Ta B 00 emi,
BU3HAYEHOMY 3aKOHOIABCTBOM, B OIOPO KPEIUTHHUX
ICTOpiif, HA 3aMHUT KOHTPOJIOIYOTO OpraHy CTOCOBHO

MaloTh TpaBO Ha

other legal entities, which according to the legislation are
entitled to receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement concluded
between the Client and the Bank, address claim to property
and to implement other actions related to the
implementation of the Bank's right for contracts concluded
with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the
insurance contract with the insurance company on behalf
and in the interest and by order of which the Bank operates;

- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and
other contracts concluded by the Bank and/or if the transfer
of such information is necessary for the Bank to fulfil its
obligations under the Agreement, in particular, but not
exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective
service contracts (performance of works, including to
ensure the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation companies, banking associations, custodians, as
well as persons who are with the Client in family, relative,
labour relations, including providing the Client with
information about Client's opened current accounts for
salary payments or other payments, to private
individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfilment of the right of claim to the Client, provided that
the functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not
exclusively, postal service, sending messages to a mobile
and/or city telephone, to any natural or legal persons in case
of concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank in
connection with business relations with the Client within
the OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference




BUKOHaHHs baHKOM BUMOT 1101aTKOBOTO 3aKOHOAABCTBA (Y
pasi npoILeHHs 00pry);

- Y BUNaJKaxX, BU3HAYEHUX 3aKOHOAABCTBOM, KOJIM baHK
3000B’s13aHUN HaJaBaTH iHpOpMaLilo Ta/abo JOKyMEHTH,
aKi cTOCyrOThcsl KimieHTa, KOHTPOIIOIOYOMY OpraHy
(momaTtkoBii ci1yk0i), B TOMy YMCIHi 3 METOIO BHKOHAHHS
BuMor Yromu FATCA Ta/abo 3arampHOro craHmapry
3BiTHOCTI CRS;

- PpO3KPHUTTA O0aHKIBCHKOI TAEMHUII Y BUIAAKY 3aXHUCTY
Bankom cBoix mpaB Ta iHTepeciB;

- mepenady iHdopmariii opraHy Aep)KaBHOI BHKOHABYOI
ciryx0n abo MPUBATHOMY BUKOHABIIIO IPO BIAKPHUTTSA UH
3aKkpuTTsA paxyHkiB Kiienra y Banky y pasi HasBHOCTI
iHpopmauii npo BHecenHs: Kiienta no €auHOro peectpy
OOp)KHHKIB Ta/abo 'y pa3i HasgBHOCTI ITyOJNiYHOTO
o0TsDKeHHs pyxoMoro MaiiHa KirieHTa;

-y pasi mpoBeneHHss bankoM akmiii M po3irpauris, Ipu
BU3HAYCHI Ta OTOJIONICHHI pe3yJbTaTiB aKIiil dYu
po3irpariris;

- yknagenusm Kiientom [orosopy Kiient Hagae banky
JI03B1JI Ha: HagaHHs baHKoM 1HIIMM HajgaBayaMm IUIATIHKHUX
nmocnyr iHpopMarlii, o MiCTUTh OaHKIBCHKY TAa€MHHIIIO,
KOMEPILIHHY TAEMHUIIIO, TAEMHHMINIO HaJaBaya IUIATIRHUX
MOCHIYT, TAaEMHHIIO (IHAHCOBOTO MOHITOPHHTY; Ha
HamanHa bankom HamionanpHii momimii  YkpaiHu
indopmarii, ™0 MICTUTh OaHKIBCBKY TAa€MHHIIIO,
KOMEPIIIHHY TAaEMHUITIO, TAEMHHMINIO HaJaBaya IUIATIRHUX
MOCHyr  JuId  HalexxHol  imeHTudikamii  cyO0'ekTiB
MOMHJIKOBUX, HEHACKHHUX IUIATDKHUX OIEpamii, 1o
MaroTh 03HaKH BUMHCHHS KPUMiHAIBHOTO
NPaBOMOPYIICHHS, BXHTTS 3aXOJiB i3 3amobiranHs ado
MIPUITMHEHHS TaKUX TUIATHKHAX ONepallii;
- yknagenHsm Kiientom JloroBopy Kiient namae Banky
JIO3BIJI pO3KpUBATH OaHKIBChKY TaeMHUIIIO KitieHTa mig gac
3BepHEeHHS baHKOM 10 BIONOBIAHMX YIIOBHOBAa)KEHHX
OpraHiB, BH3HAa4eHUX 3aKOHOJABCTBOM, 30KpeMa, aje He
BUKJIFOYHO, /10 MiHICTEpCTBa y ClIpaBax BeTepaHiB YKpaiHu,
3a MiATBEPLKCHHSIM iH(opMallii 1100 HanexHocTi Kimienra
JI0 3aXMILIEHOI KaTeropii, 3 Metoro HazaHHs banky Kiienty
BU3HAYEHHUX 3aKOHOJABCTBOM MUIBT B YaCcTHHI
KpenIuTyBaHHS  Ta/abo  BpETYNIOBAaHHS  MPOOJIEMHOI
3aboproBaHocti, abo 3 wMmeroro 3a0e3nedeHHs Kirienrta
IHIIMMH MiTbraMy, BU3HAYEHUX 3aKOHOAABCTBOM;
- Kiient namae banky m03Bi1 (3romy) Ha nepenady
iHdopMmarii, mo MicTUTh baHKIBCEKY Ta€MHUINIO Ta
nepcoHanbHi naHi Kiienrta, Tperiii 0co0i, sika BH3Ha4YeHA
KoHTpareHToM  (maptHepoMm)  Kiienrta  (mamam — —
KonTparenr), Skuii € CTOpOHOIO OyAb-IKOTO AOTOBOPY, IO
yknageHnd Mixk Kmientom Ta takum Kontparentom, Ta 3a
YMOBH, 1110 Takuii KonTpareHT Tex € kimienrom banky i bank
nepenae Taky iHpopMalio, y TOpPSAKYy Ta y crocio,
BU3HAUYEHOMY Yy JOTOBOpi (3asBi), YKJIaIeHO-To/i Mix
bankom ta KoHTparenToMm, 30kpema 3aco0amu eJIeKTPOHHOT
nomty. KimieHT npoindopMOBaHHiA Ta YCBIIOMITIOE PU3UKH,
AKi BUIUIMBAalOTH 3  ¢akTy oOMiHy iH(pOpMaIlier
CJIIEKTPOHHOI0  momTo. OCHOBHUMH  pHU3UKaMH  €:
HECAHKI[IOHOBAaHE  IepexOIUleHHs  iHdopmamii  uepe3
BUKOPUCTAHHS €JEKTPOHHOI TIOMITH, MyONiYHUX KaHATiB
3B's13Ky. KITI€HT MOrouKy€eThes, 0 eJIEKTPOHHA MOLITa HE €
mporpaMHUM 3a0e3TedeHHsIM, sKe 3a0e3medye HeoOXiTHuN
piBeHb 3axMcTy iH(oOpMali, 1 10 mepenada/OTpUMaHHS
bankom iHdopmamii 3a JONOMOTOI0 €IeKTPOHHOI MOIITH

bureau; at the request of the controlling authority regarding
the Bank's compliance with tax laws (in case of debt
forgiveness);

- in cases defined by the Law, when the Bank is obliged to
provide information and/or documents relating to the Client
to the supervisory authority (tax authority), including for
the purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard:;

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the Bank
in case of availability of information on entering the Client
into the Unified Register of Debtors and/or in the case of a
public encumbrance of the movable property of the Client;
- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways
are determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers with
information containing bank secrets, commercial secrets,
payment service provider secrets, financial monitoring
secrets. for the Bank to provide the National Police of
Ukraine with information containing banking secrets,
commercial secrets, payment service provider secrets for
the proper identification of subjects of erroneous, improper
payment transactions that have signs of a criminal offense,
taking measures to prevent or terminate such payment
transactions.

- By entering into the Agreement, the Client grants the Bank
permission to disclose the Client’s banking secrecy when
the Bank applies to the relevant authorized bodies defined
by the Legislation, including but not limited to the Ministry
of Veterans Affairs of Ukraine, for the purpose of verifying
the Client’s status as a member of a protected category, in
order to provide the Client with benefits established by the
Legislation in terms of lending and/or settlement of
problem debt, or to ensure the Client receives other benefits
as defined by the Legislation.

- The Client gives the Bank permission (consent) to
transfer information containing Banking Confidentiality and
the Client's personal data to a third party identified by the
Client's counterparty (partner) (hereinafter referred to as the
Counterparty), who is a party to any contract concluded
between the Client and such Counterparty, and provided that
such Counterparty is also a client of the Bank and the Bank
transmits such information, in the order and in the manner
specified in the contract (statement) concluded between the
Bank and the Counterparty, in particular by means of e-mail.
The client is informed and aware of the risks arising from
the fact of exchanging information by e-mail. he main risks
are: unauthorized interception of information through the
use of e-mail, public communication channels. The Client
agrees that e-mail is not software that provides the required
level of information protection, and that the Bank
transmits/receives information via e-mail only with this
permission (this consent) of the Client and under his
responsibility. The Bank is not responsible to the Client for
improper disclosure of information and damages that may




MIPOBOJUTEHCS BUKIIOYHO 3a IIUM JTO3BOJIOM (III€I0 3T0JIOI0)
Knienra 1 mig #oro BinnosiganpHiCTh. baHk He Hece
BiNOBiMaNbHICTE Tiepen KitieHToM — 3a HempaBoMipHE
po3roJomieHHs iHpopManii Ta HaHeceHi 30MTKH, SIKi MOKYTh
BUHUKHYTH B pe3ylbTaTi Nepenadi/oTpuMaHHs baHKOM
iH(popmaii CJIEKTPOHHOIO  TIOMITOI0  SIK  3aC000M
KOMYHiKaIii.

6.5. Hozein Kiienta, Bu3HaueHnuit y m. 6.4. IlpaBumn,
po3yMieThesi K HamanHa Kirientom 3roan banky miozmo
PO3KpUTTST OaHKIBCHKOI TAEMHULI y 3aJaHux y M. 6.4.
IIpaBun Mexax Ta BIOMOBiAHO M0 3akoHomaBcTBa. llei
o3BT 3HIMae Oyap-aki mperensii Kiienta miomo
nopyiieHHs: baHKOM TONOKEeHb TPO HEPO3TOJIOIMICHHS
0aHKiBCBbKOT TAEMHULI, K1 iCHYIOTh Y 3aKOHOJIABCTBI.

6.6. Kiiear abo JloipeHa ocoba KirieHTa, mIIIsIxoM
manucanHs 3asBU-aHKETH/3asBH, HaJac€ 03Bl Ha
po3kputTss baHkoM OaHKIBCBKOi Ta€MHUII oOco0am, sKi
MOXYTh OyTH OTpHMyBa4aMu iH(pOpMaIlii B €IeKTPOHHOMY
BUTIISAI 200 MOXKYTh MaTH JOCTYII 10 Takoi iHdopmariii 3a
BkazaHowo  Kiienrom//loBipeHoto  ocoboro  Kiienra
CJIEKTPOHHOIO TOIITOI0, SIKYy BiH HajaB baHky B sikocTi
KOHTAKTHOI (IUTSIXOM OQOPMIIEHHS BIATOBIAHOI 3asBU-
aHKeTu/3asBH, 3asBH, TOrOBOPY a0b0 mija yac Tese)OHHOTO
JI3BiHKa 70 JIOBIAKOBOTO IEHTPY MICHIsA MPOXOIKCHHS
MporeAypH imeHTUudIKaIii, Y1 y 1HIIUH 3apoITOHOBaHUHN
bankowm crocib, abo sika 3HaunTHCs 32 Kimieatom y Cucremi
InTepHeT-0aHKIHTY/y MpOrpaMHOMY KOMIUIEKCi banky y
«Kaprui Kmieara/Customer»). Kiient nossomsie banky
BifcHiaTi iH(QOpMAIlil0 B €IEKTPOHHOMY BUTJISAI Yepe3
BIIKpUTHI KaHal Mepexi [HTepHeT Ha Bkazany KiienTom
ab6o [loeipeHoro ocoboro KitieHTa eleKTpOHHY ajapecy
eNIeKTpPOHHOI momTH. Bco  BigmoBimaidpHICTE 32
PO3TOJIONIEHHST JaHUX, IO MOXYTh MICTUTH OaHKiBCBKY
TAEMHUITIO YM NepcoHanbHi AaHi KiieHnra TpetiM ocobam,
0 BinOyIIocs BHACHIAOK HaacwiaHHsa bankom indopmartii
B €JIEKTPOHHOMY BHIJISI/II Yepe3 BIKPUTHH KaHall Mepexki
InTepHeT Ha ajgpecy eNeKTpPOHHOI INOIITH, HajaHy baHKy
Kiientom/[loBipeHoto ocobor Kiienrta, Kiient Oepe Ha
cebe. KimienT migrBepmxkye, mo bank nonepenus Kiienra,
1o iHpopmallisi, iKa MepeaacThcs Ha apecy eIeKTPOHHOT
TIOWITH, HE € 3aXHIICHOI Ta MOXE CTAaTH BIJIOMOIO TPETiM
ocobam 0Oe3 3romu banky ta Kiienta. bank He Hece
BiJINIOBIIaJIBHOCTI 32 3aTPUMKH TIPH JIOCTABIII €JIEKTPOHHOT
NOLITH BHACTIJIOK BHHUKHEHHA Tpo0ieM B Mepexki
[HTEpHET, a TaKOX 32 HEKOPEKTHE BHECCHHS €JIeKTPOHHOT

ajpecu TmiJ dYac TeleOHHOTO J3BiHKA BHACIIJIOK
BUHHUKHEHHS TpobieM B poboti Tenedonii. B pasi
BUHUKHEHHS  BHINENIEpepaxoBaHMX  npodbieM  BaHk

JOKJIa1a€ MAaKCUMAaJIbHUX 3yCHJIb IO iX YCYHEHHIO.

6.7. KilieHT Takok HaJga€ J03BUI Ha PO3KPUTTS baHkoMm
0aHKIBCbKOI TaeMHUII Ha ycHHH 3anut KiieHTa, sIKUil €
BJIACHMKOM OaHKIBCHKOI TaEMHHIII, Ha MifcTaBi JloroBopy
Ta y MeXax 3anutyBaHoi ycHo Kiienrom iHpopmarii.

6.8. 3aranbuuii cranaapt 3BiTHocTi CRS. KitienT Hamae
banky pmos3Bin Ha 30ip, 30epiraHHi, BHUKOPUCTAHHS,
nepeaHHs Ta pO3KPUTTS KoHpiaeHuiiiHo1 iHopmaii mpo
HBOT'O Ta iH(pOPMAIIii, 0 MICTUTh OAHKIBCHKY TAEMHHIIIO,
y BUNAJKaX, BU3HAYEHMX 3aKOHOIABCTBOM, Koy baHk
3000B’s13aHUH HaJaBaTH iHpOpMaLilo Ta/abo JOKyMEHTH,
SKi CTOCYHOThcst KilieHTa, KOHTPOJIIOIOYOMY OpraHy
(TmoaTKoOBIM Ciryk0i), B TOMY YHCII 3 METOIO BHKOHAHHS

occur as a result of the Bank's transmission/receipt of
information by e-mail as a means of communication.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
Legislation. This permission removes any claims of the
Client regarding the Bank's violation of the provisions on
non-disclosure of bank secrecy, which exist in the
Legislation.

6.6. The Client or the Client's Authorized Representative,
by signing the Application Form/ Application, authorizes
the Bank to disclose banking secrecy to persons who may
be recipients of information in electronic form or may have
access to such information via the e-mail address specified
by the Client/ Client's Authorized Representative, which he
provided to the Bank as a contact (by executing the relevant
Application Form/ Application, application, agreement or
during a telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client allows the Bank to send
information electronically via an open channel of the
Internet to the e-mail address specified by the Client or the
Client's Authorised Representative. The Client shall assume
all liability for disclosure of data that may contain the
Client's banking secrets or personal data to third parties as
a result of the Bank sending information electronically via
an open Internet channel to the e-mail address provided to
the Bank by the Client/Authorised Representative of the
Client. The Client confirms that the Bank has warned the
Client that the information transmitted to the e-mail address
is not protected and may become known to third parties
without the consent of the Bank and the Client. The Bank
shall not be liable for delays in the delivery of e-mails due
to problems in the Internet, as well as for incorrect entry of
the e-mail address during a telephone call due to problems
in the operation of telephony. In the event of the above
problems, the Bank makes every effort to eliminate them.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client.

6.8. Common CRS reporting standard. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and
information containing banking secrets, in cases defined by
the Legislation, when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard.




Bumor Yromu FATCA Tta/abo 3arajipHOro craHaapry
3BiTHOCTI CRS.

7. BAHKIBCBKA
IH®OPMYBAHHS

HOCJIYT A «SMS-

7. «<SMS INFO» BANKING SERVICE

7.1. bankiBcbka mociyra «SMS - iHbOpMyBaHHI» -
bankiBcpka mocmyra, sfKy Hamae baHK BiIMOBiAHO 1O
Tapudis banky npo OanaHc paxyHKy, 3AiHCHEHI omepamii
MO BiJNOBIJHMX THIIAM paxyHKiB, mpoBedeHi [lmarikHi
omepariii, iHIIi MOBiAOMICHHA baHKy (32 yMOBHM TeXHIYHOT
MOYKJIUBOCTI, i 3aJIEKNUTh BiJ TEXHIYHOTO
JOOTPAIIOBaHHS  HPOTPaMHOTO KOMILJIEKCY  JIe
0OJIIKOBY€ETHCS BIATIOBIMHIN paxyHOK) HamaeTbcs baHkoMm
3a moroMoror0 SMS-moBimomieHs Ha DiHAHCOBHIT HOMED
MoOinpHOTO Tenedony KiienTa, mo 3a3HaveHuil y 3asBi-
ankeri/3asBi Kiienra. KirieHT MOXXe KOHTPOIIOBaTH pyxX
KOIITIB 32 CBOIM PaxyHKOM KOPHCTYIOUHCh BaHKIBCHKOIO
nocinyroro  «SMS - indopmyBaHHS», BapTICTh fAKOI
BU3HavyaeTbess Tapudamu banky. I[Ipo cBowo 3roay
otpuMmyBatu baHkiBCEKY nociyry «SMS - iHhopMyBaHHDY
Kiient 3a3navae y 3asBi-anketi/3asBi. Sxmo Kiienrt
BUSIBUB OakaHHsI MIAKIIOYMTH BaHKiBChbKY mociayry «SMS
- iHQOpPMYBaHH» MiCIs YKIAICHHS 3asBU-aHKETH/3asBU
(ipo BIJTKPHUTTTS paxyHKy), JUTS
I KITFOYCHHS/BIIKIIOYeHHS. 70 baHKIBCBKOI IMOCITyrd
«SMS-indopmysanHs» KiieHTy HE0OX1IHO 3BEPHYTHUCH 10
HosinkoBoro nentpy banky abo mo BimminenHs banky 3
BIJMOBIAHOIO OKpeMoro 3asiBoto. Takox KiieHT Hamae
npaBo baHky iHIIIIOBaTH CaMOCTIHHE MiAKIIOUCHHS
Kitienta mo bankiBcbkoi mocmyru «SMS-iHpOpMyBaHHSD,
npo mo KiieHT moBimommseTscsi bankoMm 3a g0moMororo
SMS-noBinomienHs abo iHIIOTo 3aco0y 3B’S3KY, IPUIOMY
KitienT Mae mpaBo BiaMoBUTHCS BiJl baHKiBCHKOI mMoOCTyTH
«SMS - iHdopMyBaHHS», TOAABLIM BIiANOBIIHY 3asBY
banky, 3a ¢opmoto, BuzHaueHoro bankom. [lpu Takomy
nigkmovenHi bank ingopmye Kiienta npo ymMoBu HaaHHs
Ta/ab0 BiMMOBH BiJx 3a3HaueHOi BaHKIBCHKOI mociyru 3a
JornomMoror0  SMS-noBifoMieHHS a00 1HIIOrO 3acoly
3B’A3KY.

7.1.1. Kiienr moxe orpumyBaTu Oe3komrToBHo PUSH-
MOBIIOMJICHHST (32 YMOBH TEXHIYHOI MOJKJIMBOCTI, IIIO
3aJIKUTh BiJI TEXHIYHOTO JOOIPAIIOBAHHS MPOTrPaMHOTO
KOMIUIEKCY e OOJIIKOBYETHCS BiJIMIOBIIHUN PaxyHOK) TIPO
BUKOHAHI omepanii 1O paxyHKY/3 BHKOPHUCTaHHSIM
paxyHky, i d4oro KIi€HT TIOBUHEH aKTHBYBaTH
BimoBiAHy 3as1BKy B Cucremi [HTepner-6ankinry «OTP
BANK UAy», BCTaHOBHBIIM O€3KOIITOBHO MOOiNbHUI
nonatok «OTP BANK UA», momepegHpO yKIaBIIM 3
bankom Jlorosip mpo aucCTaHIiliiHE OOCIYyrOByBaHHS Ta
€JIEKTPOHHY B3a€MOJIIIO0.

7.2. llpm 3wmini @iHaHCOBOrO HOMEpPY MOOITBEHOTO
TeneoHy, Ha SKWUU MiIKIIOUeHO baHKIBCBKY mochyry
«SMS-indopmysanns», Kinient mae Heraiino 3BepHYyTHCH
o baHKy 0cOOMCTO Ta 3allOBHUTH BiANOBIIHY 3asiBy a0o
yepe3 JloBinmkoBuii neHtp banky (3a HasBHOCTI Jit0YO1
TakKoi MOCIyTU 3 MPOBEJICHHSIM BIAITOBIIHOT
aBreHTudikanii). He mnoBizomsenns Kiientom banky
iHpopmauii npo 3miny PiHaHCOBOTO HOMEPY MOOITBEHOTO
tenedony 3BibHsIE baHk Bix Oyab-AKOI BiIOBIIAIBHOCTI,
10 MOK€ BUHUKHYTH Yy 3B'I3KY 3 BignpaBieHH:IM baHkoM
Knieatry SMS-moBigomsieHb npo craH paxyHKy Ha
®dinaHcoBuii HOMep MOOLIBHOTO TeiaehoHy, MmO OyB
noBiomnenuii  Kiientom y  3Bassi-anketi/3asBi  abo

7.1. The banking service "SMS - informing"- Banking
service provided by the Bank in accordance with the Bank's
Tariffs about account balance , transactions carried out on
the relevant types of accounts, payment transactions, other
notifications to the Bank (subject to technical feasibility,
which depends on the technical development of the
software complex where the relevant account is registered)
is provided by the Bank using SMS messages to the
Financial number of the Client's mobile phone specified in
the Client's Application form/application. The client can
monitor the movement of funds on his account using the
Banking service "SMS - informing", the cost of which is
determined by the Bank's Tariffs. The Client indicates his
consent to receive the Banking service "SMS - informing"
in the Application form/ Application. If the Client
expressed a desire to connect the Banking service "SMS -
informing” after concluding the Application form/
Application (about opening an account), to connect/disable
the Banking service "SMS-informing" the Client must
contact the Bank's Help Center or the Bank's branch with a
corresponding separate application. The Client also grants
the Bank the right to initiate the Client's independent
connection to the Banking service "SMS-information”,
about which the Client is notified by the Bank using an SMS
message or another means of communication, and the
Client has the right to refuse the Banking service "SMS-
information™ by submitting a corresponding application to
the Bank, in the form specified by the Bank. With such a
connection, the Bank informs the Client about the
conditions for providing and/or refusing the specified
Banking service by means of an SMS message or another
means of communication.

7.1.1. The Client can receive free PUSH-notifications
(subject to the technical possibility, which depends on the
technical refinement of the software complex where the
relevant account is registered) about the operations
performed on the account/with the use of the account, for
which the Client must activate the corresponding
application in the Internet Banking System "OTP BANK
UA", by installing the "OTP BANK UA"™ Mobile
application free of charge, having previously concluded an
Agreement on remote service and electronic interaction
with the Bank.

7.2. When changing the Financial number of a mobile
phone to which the Banking service "SMS-information™ is
connected, the Client must immediately contact the Bank in
person and fill out the appropriate application or through
the Bank's Help Center (if such service is available with
appropriate authentication). Failure by the Client to notify
the Bank of information about the change in the Financial
number of the mobile phone releases the Bank from any
responsibility that may arise in connection with the Bank
sending SMS messages to the Client about the status of the
account to the Financial number of the mobile phone that




nmoBimomiieHni depe3 JloBimkoBmii meHTp banky (3a
HAsBHOCTI JIF0Y0i TOCITYTH 3 TPOBEIACHHSAM BIiIIOBITHOL
aBTeHTHUIKaLIT).

7.3. bankiBcbka mmociyra «SMS-iHpopMyBaHHS HOCTYITHA
Knienry, mo Bomomie MoOimbHMM Tene@OHOM, SKHH
miaTpumye cepic SMS mNOBiIOMJIEHP B  Mepexax
MOOITFHOTO 3B’ 3Ky HACTYITHUX OIIEPaTOPiB:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. Kiient, 3a ymMoBM MmigkiIodeHHA a0 baHKiBChKOI
mocnyru  «SMS-iHbopMyBaHHA», TOTOBHH CaMOCTIHHO
HECTH BiJNOBIJaNbHICTh 32 PU3UK PO3TOJIOMICHHS OyAb-
aKo0i iH(opMamii Mo HOro MOTOYHOMY paxyHKY TpPeTiM
ocobam uepe3 nepeaady HeooxigHoi Kiienty indopmarii
HE3aXUIIEHNMH KaHanmam# 3B‘s3Ky (SMS-moBigomiieHHS)
Ta TOBHICTIO TOTOJIKYETHCS 3 TAKUM CIIOCOOOM Tiepenadi
iHOopMartii.

was notified by the Client in the Application- questionnaire
or notified through the Bank's Help Center (if there is an
active service with appropriate authentication).

7.3. «Sms info» banking service is available to the Client
with a mobile phone that has a service of SMS messages in
the mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms
info» banking service, is ready to bear the responsibility for
the risk of disclosure of any information on his current
account to third parties through the transfer of necessary
information to the Client by unprotected communication
channels (SMS-notification) and fully agrees with this
method of information transmission.

8. MOPAJOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. YV pasi 3Minu paxyHkiB KitieHTIiB, 3a iHIIiIaTHUBOIO
banky, 3 mimcraB, BH3Haue€HMX 3aKOHONABCTBOM, baHK
inpopmye KiienTiB npo 3miHy paxyHkiB KitieHTiB nuisxom
PO3MIIIIEHHST OTOJIOIIEHh Ha iHPOPMALIHUX CTEHIAX Y
BigmineHHsx banky ta/abo Ha OdimiiiHOMY caifti banky. Y
pasi HeobOximHOCTI, KitieHT Mo3ke 3BepHyTHCS 10 baHKy mis
OTpUMaHHsI OiIBII eTaNbHOT iH(OpMaIIii.

8.2. bank Mae mpaBo BuMaratu posipBaHHs JloroBopy Ta
3akpuTH paxyHok KilieHTa y Bumagkax, mnepenOadeHux
3aKOHOJABCTBOM, IO pETYIIOE BIAHOCHHH Yy cdepi
3armo0iraHHs Ta NPOTUAIl Jjeramizamii  (BiIMHBAHHIO)
JIOXOJIiB, OJIep)KaHHUX 3JI0YMHHUM LUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (DIHAHCYBAHHIO PO3IIOBCIOPKEHHS 30poi
MacoOBOTO 3HHIICHHS, a TAKOX Yy BUMAJKy HEMOMIJIMBOCTI
npoBefieHHs  imeHTHdikanii KiienTa BignmoBimHO 10
3akoHOJaBcTBA, y T.4. B pasi HeHamaHHs Kiientom
HEOOX1THUX JOKYMEHTIB UM BIJOMOCTEH JJIsi 3’SICyBaHHS
CyTi WOro MisIIbHOCTI, ()IHAHCOBOTO CTaHy YM YMHCHOTO
HaJJaHHS HEMIPaBIMBUX BiJOMOCTEH, Ta B IHIIHMX BUITAJKAX,

BCTaHOBJICHMX  JloroBopowm, [TpaBunamu Ta/abo
3aKOHOAaBCTBOM.
8.2.1. bamk wmae mpaBo posipBatu Jloroeip mpo

OaHKiBcbKMI BKiIaj (IMyOmiyHMA) Ta 3aKPUTH BKIAIHUN
(memo3uTHMiA) paxyHok KilieHTa 3a HacTaHHS IiACTaB,

BU3HAUYEHUX 3aKOHOJABCTBOM. 3alMIIOK KOWITIB 3
BKJIQJHOTO  (JETMO3UTHOI0) paxyHKy Ta HapaxoBaHi
MpOIEHTH  ToBepTaloThess  KimieHTy B TOpAAKY,

BHU3HAYCHOMY 3aKOHOAAaBCTBOM Ta/abo JloroBopom mpo
OaHKiBcbkMi BKaj (myOniunuii), Ta/ado [Ipasunamu.

8.3. bank Moxe BimMoBUTHCS Bij JIOrOBOpY Ta 3aKpUTH
paxyHok Kitienra y pasi:

- BiICyTHOCTI omepauiii 3a paXyHKOM KJIi€HTa MPOTAToM 3
(TpBOX) POKIB MiApsA Ta BiACYTHOCTI 3aMIIKY IPOLIOBHX
KOIIITIB HA PaXyHKY;

- HasBHOCTI mizacTtaB, mepeabaueHMX 3aKOHOM YKpaiHU
«IIpo 3amobiranHs Ta NpOTHAIIO Jeranizamii (BiIMUBaHHIO)
JIOXOJIiB, OJICP KaHHUX 3JI0YMHHMM IUIIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOMKEHHS 30poi

8.1. In case of change of Clients' accounts on the initiative
of the Bank, on the grounds determined by the current
legislation of Ukraine, the Bank informs Clients of the
change of Clients' accounts by placing advertisements on
information stands at the Bank's offices and / or on the
Bank’s official website. If necessary, the Client may apply
to the Bank for more detailed information.

8.2. The Bank shall have the right to demand termination of
the Agreement and close the Client's account in cases
stipulated by the legislation governing relations in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, financing of terrorism and financing
of proliferation of weapons of mass destruction, as well as
in case of impossibility of identification of the Client in
accordance with the Legislation, including in case the
Client fails to provide the necessary documents or
information to clarify the essence of its activities, financial
condition or intentionally provides false information, and in
other cases established by the Agreement, the Rules or the
Legislation.

8.2.1. The Bank has the right to terminate the Agreement on
a bank deposit (public) and close the Client's deposit
account upon the occurrence of the grounds specified by the
Legislation. The balance of funds from the savings
(deposit) account and accrued interest are returned to the
Client in the manner determined by the Legislation and/or
the Bank Deposit Agreement (public), and/or the Rules.

8.3. The Bank may withdraw from the Agreement and close
the Client's account in the event of:

- absence of transactions on the Client's account for 3
(three) consecutive years and absence of a cash balance on
the account;




MacoOBOTO 3HMIICHHS». 3alHIIOK I'POIIOBUX KOIUTIB Ha
paxyHky Kitienta moBepraetscs KitieHTy;

- HasBHOCTI mijcTaB, mependadyeHux [lomaTkoBuM
KOJEGKCOM YKpaiHW. 3aJHMIIOK TpOLIOBUX KOIITIB Ha
paxyHky Kiienra moBepraerscs Kiienry;

- 3 iHmMX migcras, Bu3HadeHux Jorosopom, IIpaBunamu
a00 3aKOHOJTaBCTBOM.

8.4. He3pakaroun Ha iHmn mososkeHHs 1ux [Ipasun, bark
Ma€ TPaBO B3aKpUTH paxyHOK Kiienta B Oymp-sKid
BamoTi/Oyap-sikomy bankiBcbkomy Mertami, sikuii Oyio
BiZKpUTO 3rigHO JloroBOpy, Yy BHIIQAKy BiACYTHOCTI
orepariiii 3a TaKUM paxyHKOM TPOTATOM 1-ro poky, Ko
Ha IbOMY PaxyHKy HEMa€ 3aJIMIIKy KOLITIB i 32 YMOBH, 110
y KiienTta 3anmummaerscs xoua O OJUH IHITUA paxyHOK B
Oynp-skiii BamroTi/Oymp-sikomy bankiBchkomy Meraii,
BimkpuTHii y baaky 3rigao JloroBopy.

3actepexxeHHs: baHk Mae mpaBo HE 3acCTOCOBYBAaTH
nostoxkeHHs 1.8.4. [Ipasui.

8.5. Croponu JloroBopy mpo omaaanii 0aHKiBCHKUH BKIIaL
JUMIIIA 3TOAH, IO HE3BAYKAOYM HA 1HIII IOJIOXKEHHS [HX
[TpaBun Ta JloroBopy npo omaaHuii OaHKIBCHKUI BKIIA, Y
BUMAAKY BIJICYTHOCTI KOIITIiB HAa BKJIATHOMY pPaxyHKY
NOPOTATOM OCTAaHHBOTO KaJICHIAPHOTO pPOKy, baHk Mae
NpaBO 3aKpPUTH BKJIaJHHNA pPaxyHOK. 3 JaTW 3aKpPHUTTS
bankom BkmamgHOro paxyHky JloroBip mpo omagHHUN
OaHKIBCHKHMI BKJIAJ TPHUINHUHSAE CBOIO Aito. [lpm mpomy,
Croponu JloroBopy mpo omanHuil OaHKIBCBKWH BKJIa[
HOTOKYIOTHCS, L0 3aKPUTTS baHKOM BKJIaIHOTO paXyHKY
Ta MpunUHEeHHd aii JloroBopy mpo omanHuii 0aHKIBCHKHMA
BKJIaJ BiOyBaeThes 3a 3roforo CTOpiH Ta HE MOTpedye
noBifomieHHs: bankom KiieHta mpo Take 3aKpHUTTS
BKJIAIHOT'O paxyHKY Ta IIpo MpUIUHEHH Aii JloroBopy mpo
OlIaIHUI OAaHKIBCHKHM BKJIAJ.

8.6. Yxnanenusm [loroopy, Kiient mopyduae Banky, a
bank HaOyBae npaBo, y BUIIAJKY, SIKIIO 33 PAXyHKOM, KUK
BIIKPUTHUM Ta PEKBI3UTH SKOrO BH3Ha4YeHI y 3asBi-
ankeri/3asBi/Jlorosopi, mporsirom 1 poky uu Oijbiie HE
TPOBOIMIINCH omepartii 3 3apaxyBaHHsI
ko1TiB/baHKiBCEKUX Meranis, 3HATTS
roriBkr/bankiBchknx MeraniB, 0e3roTiBKOBa oIiaTa
TOBapiB Ta MOCHYr (3a BHKIIOYCHHSM OIepamiid Imoj0
omati mociayr baHky uu morameHHS —Oyab-sIKMX
30008’ s13aHb Kitienta nepex bankom, a Takox 3apaxyBaHHS
Ha paxyHok KiieHTa HapaxoBaHMX BaHKOM IPOIICHTIB),
0e3roTiBKOBOrO  TepepaxyBaHHS  KOIITiB/baHKIBCHKHX
MerauiB Ta 3aIHIIOK Ha SKOMY BiJICYTHIH, 3aKPUTH TaKUA
PaxyHOK.

3acrepexxenns: Kiient ta bBaHk mOro/pKyIOTECS 3 THM, IO
YMOBH, BUKJIaZIeH1 y 1. 8.6. [IpaBui € 3as1BOI0 PO 3aKpUTTS
paxyHKy, mojaHor KileHTOM i — BigKIaJajdbHOIO
o0craBuHOW0 (y BignoBigHocTi A0 ctarti 212 [{uBineHOTO
Kozaekcy Ykpainm). IIpu upomy, 1aToO MOJAHHS 3asBU €
Jata, KOJM HacTaB (akT BiJCYTHOCTI 3aJIMLIKY TPOIIOBHX
KOIITIB Ha paxyHky Kienrta. baHk 31iHCHIOE 3aKpUTTS
paxyaky Kiienta y Tepminu, Bu3HaueHi bankom Ha
BIacHUM po3cya. CTOPOHM MOTODKYIOTHCS, IO 3aKPHTTS
paxynky Kiienra y Bimnosigaocti o 1.8.6. [IpaBun He
norpebye iHpopmyBanHss bankom Kiienta mpo dakr
3aKpUTTS PAXyHKY;

8.7. KimieHT Mae mpaBo 3aKpHUTH paXyHKH IIJISIXOM ITOJIaHHS
nmo banky BIiAIOBIMHOI 3asBU Ta 3a YMOBH BiJICYTHOCTI y
KiienTa HeBMKOHAaHUX 3000B’si3aHb Tiepes baHkow,

- the existence of grounds provided for by the Law of
Ukraine "On prevention and counteraction to legalisation
(laundering) of the proceeds of crime, terrorist financing
and financing of the proliferation of weapons of mass
destruction”. The balance of funds on the Client's account
shall be returned to the Client;

- if there are grounds provided for by the Tax Code of
Ukraine. The balance of funds on the Client's account shall
be returned to the Client;

- on other grounds stipulated by the Agreement, the Rules
or the Legislation.

8.4. Notwithstanding the other provisions of these Rules,
the Bank has the right to close the Client's account in any
currency/any Banking metal that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on
this account and provided that the Client has at least one
other account in any currency/any Banking metal that is
opened in the Bank in accordance with the Agreement.
Caution: The Bank has the right not to apply the provisions
of clause 8.4. of the Rules

8.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.6. By entering into the Agreement, the Client entrusts the
Bank, and the Bank shall acquire the right, if the account
opened and the details of which are specified in the
Application Form/ Application /Agreement, for 1 year or
more, no operations were carried out on crediting/Banking
metals, cash withdrawal/Banking metals, non-cash
payment of goods and services (except for transactions for
payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on the
account of the Client accrued to the Bank ), non-cash
transfer of funds/Banking metals and with missing balance,
to close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.6. of the Rules is a statement on the
closure of an account filed by the Client under a deferral (in
accordance with Article 212 of the Civil Code of Ukraine).
At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client
revealed. The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.6. of the Rules does not require informing the
Client by the Bank about the fact of closing an account;




HE3aJIeXKHO BiJl CTPOKY iX BUKOHaHHA. JaToro 3aKpuTTS
paxyHKa BBAKAETHCS HACTYIHUHM MICJIA HPOBEACHHS
OCTaHHBOI omepauii 3a UM PaxyHKOM JeHb. SKmo Ha
paxyHKy Hemae 3ainuiiKy komtiB/bankiBcekux Metadnis, a
po3mnopsIDKeHHs/3asBa nogana B OmepamiiHuid 9ac, To
JIaTOI0 3aKPUTTS paXyHKa € IeHb OTpUMaHHs bankom Takoi
3asBU/PO3MOPSIKCHHS.

8.8. KitieHT MOXe 3aKpUTH paxyHOK, MOJABIIHN 10 baHkKy
BIJIMIOBIIHE MOpPYYEHHS MPO 3aKPHUTTS PaxyHKY 31 CBOTO
®dinaHcOBOTO HOMEpPY MOOUIBHOTO TenedoHy uepe3
JloBigkoBuii IIEHTp Ta/ab0 3a TOMOMOTOI0 OOJIIKOBOTO
samcy Kitienta B mecenmkepax Viber Ta/abo Telegram,
WhatsApp, Facebook Messenger (3a ymMOBH TeXHIYHOT
MOJIMBOCTI BaHKy Ta M03BOJy BHKIIIOYHO 3a PillICHHSIM
banky), mo 3B’ s13aawnii 13 @iHAHCOBUM HOMEPOM MOOLITHBHOTO
tenepony KiieHTa, TWDISIXOM — HAACWIAHHA  TaKOTO
MIOBiJOMJICHHS/ IOpy4YeHHsI Ha OQiliifHUI 0OMIKOBHI 3amHc
banky B Mmecenmkepi Viber ta/abo Telegram WhatsApp,
Facebook Messenger (3a yMOBM TEXHIYHOI MOIIMBOCTI
banky Ta m03BONYy BHKIIOUHO 3a pillleHHSM baHKy),
(TmocuTaHHS Ha BiJMOBiJHI OOJIIKOBI 3alKUCH PO3MIIICHI Ha
Odiniitnomy caiiti banky) Ta 3a yMOBH BiJICYyTHOCTI y
Kiienta HeBHKOHaHMX 3000B’s3aHb Tmepes  baHkow,
HE3aJIe)KHO BiJl CTPOKY iX BHKOHAHHS. 3asBa MPO 3aKPUTTS
paxyHKy, sKa YKJIQJA€ThCI 3a JOPYYCHHSM depe3
JoBinkoBuii [EHTp Ta/abo 3a JOMOMOTOI0 OOJIKOBOTO
3anucy Kiienra B Mecenmkepax Viber Ta/abo Telegram,
WhatsApp, Facebook Messenger (3a ymMOBH TeXHIYHOI
MOXIHMBOCTI BaHKy Ta 103BOJy BHKIIOYHO 32 PIIICHHSIM
banky), 1o 3B’ si3aHuii 13 @iHAHCOBUM HOMEPOM MOOITTLHOTO
tenedony Kiienra, odopmiroerbess bankom Ha mifcTaBi
nmopydeHHs KirieHta, Bu3HaueHe y po3aini «JlopydeHHsS
(moBipenictp) Kiienrtay [Tpasu.

8.9. ¥V pasi cmepri KitieHTa paxyHOK MOXe 3aKpHBATHCS 32
3BEPHEHHSM CIaJKOEMIIS.

8.10. KitieHT Mae mpaBo 06€3KOIMITOBHO OoTpuMaTH y baHky
JIOBIJIKY TIPO 3aKpUTTS PaxyHKy i3 3a3HAYCHHSM JaTH
3aKpUTTS PaXyHKY.

8.11. bank He Mae mpaBa 3a 3asBoro0 KiieHTa po3puBath
JloroBip uu 3akpuBaTy paxyHOK YM BUMHSTH iHII Jii, IO
MaloTh HaCJiJKOM mpurnuHeHHs Jlorosopy, y pasi sKIIO
TPOLIOBI KOIITH, IO 3HAXOSTHCS Ha PaXyHKY, 3aMOPOXKEH1
abo (inaHcOBI omepamii 3a BIANOBITHUM PaxyHKOM
3YIOUHEHI BIAMOBITHO 10 3aKOHOJABCTBA 3 IHTaHb
(hiHaHCOBOTO MOHITOPHHTY.

8.12. Kiient He Mae mpaBa 0e3 3romud OOTsKyBaya 3a
JIOMOBJIEHICTIO 3 BaHKOM YH OJTHOCTOPOHHBO, Y TOMY YHCI
IUISXOM OJHOCTOPOHHBOI BIIMOBM BiJi BHKOHAHHS
3000B's13aHHA, po3puBaTH J{OroBip Y BUMHSITH iHIII Iil, 1110
MaroTh HACJHIJKOM MpUNUHEHHs JoroBopy, y pasi sKIIo
MaifHOBI ITpaBa Ha rpoIoBi Kot/ baHkiBChKI MeTau, Mo
3HAaXOAATHCS Ha PaxyHKY, € IPEIMETOM OOTSHKEHHS, SKILO
iHIIe He nependayeHo ymoBamu oOTsbkeHHs. [IpaBounHn,
BYHMHEHI 3 MOPYIICHHSM IIi€] BAMOTH, € HIKUEMHUMH.

8.13. Bci iHmi yMOBH, HIOAO NOPSIKY PpO3ipBaHHS
HoroBopy Ta nmoBepHeHHs! KilieHTy 3aJIMIIKIB KOIUTIB Ha
paxyHKy (y pa3i HassBHOCTi) CTOpOHM BU3HAYMIIN Y PO3Iii
«Ctpox mii orosopy. Ilopsaok posipsanHs Jlorosopy.
[opsimox 3minm ymoB JoroBopy, Tapudis ta IlpaBum»
IIpaBui.

8.7. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Banking metals on the account and the
application is filed at the Transaction time, the closing date
of the account is the day the Bank receives such an
application.

8.8. The Client may close the account by submitting to the
Bank a relevant order to close the account from his
Financial mobile phone number through the Call Center
and/or using the Client's account in Viber and/or Telegram
WhatsApp, Facebook, Messenger (subject to the Bank's
technical capability and permission exclusively by the
Bank's decision) associated with the Client's Financial
mobile phone number by sending such a message/order to
the Bank's official account in Viber and/or Telegram
messenger WhatsApp, Facebook, Messenger (subject to the
Bank's technical capability and permission exclusively by
the Bank's decision) (links to the relevant accounts are
available on the Bank's Official Website) and provided that
the Client has no outstanding obligations to the Bank,
regardless of the term of their fulfilment. An application for
account closure, which is concluded by order through the
Call Centre and/or using the Client's account in Viber
and/or Telegram messengers, WhatsApp, Facebook,
Messenger (subject to the Bank's technical capability and
permission exclusively by the Bank's decision) which is
associated with the Client's Financial number of the mobile
phone, is executed by the Bank on the basis of the Client's
assignment, as defined in section "Client's Assignment
(Power of Attorney)" of the Rules.

8.9. In case of death of the Client, the account may be closed
at the request of the heir.

8.10. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of
account closure, free of charge.

8.11. The Bank shall not be entitled to terminate the
Agreement or close the account or perform other actions
that result in termination of the Agreement at the request of
the Client, if the funds on the account are frozen or financial
operations on the relevant account are stopped in
accordance with the legislation on financial monitoring.

8.12. The Client shall not have the right to terminate the
Agreement or take other actions that result in termination of
the Agreement without the consent of the encumbrancer by
agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property
rights to the funds/Banking metals on the account are
subject to encumbrance, unless otherwise provided by the
terms of the encumbrance. Transactions made in violation
of this requirement shall be null and void.

8.13. All other conditions regarding the procedure for
termination of the Agreement and the return to the Client of
the remaining funds on the account (if any) are defined by
the Parties in section "Term of validity of the Agreement.




Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

9. IOPYUYEHHS (1OBIPEHICTb) KJIIEHTA

9. ASSIGNMENT (POWER OF ATTORNEY) OF
THE CLIENT

[lig dvac yxmagenHs JloroBopy, NUISXOM IiANKCAHHS
3asBu-ankern/3asiBu, KiieHT Bumae JIOBIpeHICTH 3
NOBHOBAKCHHAMHM Ha INPEICTABHULTBO, SIKE IPYHTYETHCS
Ha J[loroBopi, sika 3acCBiIYYEThCS MPEICTABHUKOM/-aMuU
Banky, nusxowm ii mianucanus 3 6oky banky abo okpemum
3aCBIIYYBAIFHUM MiAMHUCOM. JlaTa BUMHEHHS MOBIpEHOCTI
BU3HAUYAETHCs pAaroro mianucanHsaMm Kiientom 3asBu-
aHKeTH/3asdBH (arta, M0 3a3HavyeHa Ha 3asiBi-aHKeTi/3asiBi).
Crtpok aii mOBipeHOCTI AOpiBHIOE CTPOKy nii JloroBopy.
JloBipeHICTh IMIUIEMEHTOBaHA 10 3asBHU-aHKCTH/3asBH Ta
no 1poro posminy «dopydenns (momipenicts) Kiienrtay
[IpaBun, ne KmienT Hamae HACTymHi JOpyYeHHs Ta
YINOBHOBaXXye baHK:

» Bigkpuatn y banky Ha im’s Kiienta Oynap-siki
paxyHKH y OyAb-sIKili BaJIIOTI.

3acrepexkeHHs: 1: baHk BUKOHYy€ IOpPYYCHHS BiAKPUTTS
paxyHkiB Ha iM’s1 KitienTa 32 ymoBH, sikmio y Kitienra ke
BIIKPUTO XO4Y OIWH paxyHOK y banky i1 bankom Bxke
MPOBEJCHO BCI HEOOXIJHI 3aX0Jd, BH3HAUYCHI 3aKOHOM
VYkpaian «llpo 3amobiraHHs Ta TPOTHIIIO Jierasizarii
(BiIMHBAHHIO) JIOXOM1B 3JJ0YNHHHAM LIJIIXOM,
(inaHcyBaHHIO TEPOPU3MY Ta ¢inaHCyBaHHIO
PO3IIOBCIOLKEHHS 30p01 MacOBOTO 3HUILICHHS.
3acrepexxenHs 2: Y pasi BukoHaHHS baHkoM mopydeHHS
Kiienta 3  BIAKpUTTA  paxyHKy, Taki paxyHKH
OOCITYrOBYIOTBCS Y  BIONOBIMHOCTI 70  TOPSAKY,
BU3HaueHoro uumu [IpaBunamu KOpuCTyBaHHS paXyHKaMu
Ta HAJaHHSA TUIATDKHUX M[OCcHyr (myONiYHHMH), SKi €
HEBi/I’EMHOI0 YacTHHOIO JlOTOBOpY Mpo BIiIKPUTTS Ta
o0cyroByBaHHs OaHKIBCHKOTO PaxyHKY B 1HO3EMHIH Ta
HaI[lOHAJBHIM BarOTi g  ¢isuuaux oci6 ta PKO
(my6mniunoro)/JloroBopy mpo OaHKIBCHKHI BKJIal Ta SKi
po3mimieni Ha OdiuifiHomy caiiti banky. Kiient mae
OTpUMAaTH CBi NPUMIPHUK 3asBU-aHKETH/3asBU Y
BigminenHni banky. [lpumipauk 3asBu-aHKeTH/3asBU
BunaeTrbes bankom KitieHTy Ha #ioro mepmry BUMOTY Ha
narnepoBOMy HOCIi.

3acrepexxenHss 3: bank Bukonye 1e JlopydeHHs
(moBipenicth) Kirienta, 3a ymoBu HagauHs KitieHTOM
JoN1aTKoBOi iHpopMarii banky (Hanpukiam, TAT paxyHKY,
BAIIOTY PaxyHKY TOIIO) HIISIXOM 311HCHEHHS TeJIe()OHHOTO
m3Biaka g0 JosigkoBoro nentpy bamky. Y pasi HamaHHS
Knienrom nopyuenns banky BiIKpuTH BKJIQAHUH PaxyHOK,
KitienT 000B’513k0B0O 03HAlOMITIOETHCS 3 J[OBIKOO TIPO
CHCTEMY TapaHTyBaHH: BKIIJiB (i3UIHUX 0CI0.

» 3IiACHIOBATH:

a) IMIOMICAYHO PEryJIsipHi nepekasu 3 paxyHky KiieHra Ha
oIaIHU# Ta/abo BKiIa HUi paxyHok KiieHTta, BiAKpUTHI ¥
banky;

0) mepekasu CTPaxoBOIO IUIATEXY (CTPaxoBOTO BHECKY,
CTpaxoBOi mpemii), 10 € IJIATOI0 3a CTPaxyBaHHS, SKY
Kiient 3000B'si3aHWii  BHECTH CTPaxoBid  KOMMaHii
(cTpaxoOBHKY) 3TiHO 3 JOTOBOPOM CTpaxyBaHHS, 3a SKUM
KitieHT € cTOpOHOIO (CTpaxyBaJbHUK).

3acrepekenns 1: [Ticis 3aificHeHHs Tene()OHHOIo A3BIHKA
Kiriearom no JloBigkoBoro neHTpy banky, baHk BUKOHYE

Upon entering into the Agreement, by signing the
Application-Questionnaire/Application, the Client issues a
power of attorney authorizing representation based on the
Agreement, which is certified by the Bank’s
representative(s) either by signing on behalf of the Bank or
by a separate certifying signature. The date of issuance of
the power of attorney is deemed to be the date the Client
signs the Application-Questionnaire/Application (the date
indicated on the Application-Questionnaire/Application).
The validity period of the power of attorney corresponds to
the term of the Agreement. The power of attorney is
incorporated into the Application-
Questionnaire/Application and into this section 'Client’s
Authorization (Power of Attorney)' of the Rules, under
which the Client provides the following authorizations and
empowers to Bank:

» To open any accounts in any currency with the Bank in
the name of the Client.

Caution 1: The Bank shall execute an order to open accounts
in the name of the Client provided that the Client has already
opened at least one account with the Bank and the Bank has
already taken all the necessary measures specified by the
Law of Ukraine "On prevention and counteraction to
legalisation (laundering) of criminal proceeds, terrorist
Financing and financing of proliferation of weapons of mass
destruction”.

Caution 2: If the Bank executes the Client's order to open an
account, such accounts shall be serviced in accordance with
the procedure set forth in these Rules for the use of accounts
and payment services (public), which are an integral part of
the Agreement on opening and maintaining a bank account
in foreign and national currency for individuals and the cash
management system (public)/Bank Deposit Agreement and
which are posted on the Bank's official website. The Client
shall receive his copy of the Application Form/ Application
at the Bank's branch. The Bank shall issue a copy of the
Application Form / Application to the Client upon his first
request in hard copy.

Caution 3: The Bank shall execute this Assignment (power
of attorney) of the Client, provided that the Client gives
additional information to the Bank (e.g. account type,
account currency, etc.) by making a telephone call to the
Bank's Call Centre. In case the Client instructs the Bank to
open a deposit account, the Client shall be obliged to read
the Information on the Deposit Guarantee System.

[] To carry out:

a) monthly regular transfers from the Client's account to the
Client's savings and/or deposit account opened with the
Bank;

b) transfers of insurance payment (insurance deposit,
insurance premium), which is an insurance payment that the
Client is obliged to make to the insurance company (insurer)
in accordance with the insurance agreement to which the
Client is a party (insured).




nopydennst KilieHta, BU3Ha4eHe UM ITyHKTOM, 33 YMOBH
HaganHs Kimenrom momatkoBoi  iHopmamii  baHKy
(Hampuknan, MOBIAIOMHBIIM bBaHKYy peKBI3UTH paxyHKiB,
CyMy TiepeKasy, CTpPOK, MpOTAroM sfkoro baHk moBHHEH
3MIACHIOBATH  PEryJsIpHI TIUIaTeXxi, IHII  BU3HAYEHI
3aKOHOABCTBOM PEKBI3UTH, HEOOXIJHI JUIsl 3IMCHEHHS
Bankom perynspHoro mnepekasy TOIIO). 3a BHKOHAHHS
bankom mopyuenss Kirienra, 3a3Ha4€HOTO B IIbOMY IIYHKTI,
KiienT crutagye banky komicito B po3mipi BU3HAYEHOMY
Tapudamu banky.

3acrepexxenHs 2: bank Bukonye mopydeHHs Kiienra,
BU3HaueHe mm. ©6) wporo JlopydeHHs (IOBipeHOCTI)
Krienra, 3a ymoBu ykiageHoro Mik KiieHtom Ta
CTPaxOBOIO KOMIAHIEI0 JOTOBOPY CTpaxyBaHHS, SKHI OYyI10
YKJIQIEHO CTOPOHAMH MIIIXOM MiINHCAaHHSA IOTOBOPY
CTpaxyBaHHS Ha TAIepOBOMY/ENEKTPOHHOMY HOCIT abo
nUsixoM Hajacuinanas KiieHToM «3roau 3 0JHOPa3oBUM
ineaTudikaropom (kogom)» y Gopmi SMS-moBigomireHHS
y SAKOCTI akuenty (MPUHHATTS MPOIO3uIlii) Ha odepTy
(mpomo3umito) cTpaxoBOi KOMMaHIii YKIAcTH JOTOBIp

CTpaxyBaHHSI.
3acrepexkenHst 3: KiieHT Mae TpaBO BIiAKIIMKATH CBOE
nopyueHHs  (momipenicte) bamky 3 mpoBeneHHs

PeryJIsIpHUX MepeKasiB, IIIIXOM 3IIMCHEHHS TeJIe(hOHHOTO
n3BiHKA 110 [loBinkoBoro meHTpy baHky.

» Pospusaru Jlorosip Ta/abo 3akpuBaTtu paxyHok Kiienra,
migKIroYaTd abo Binkimoyatu baHkiBehky mocayry «SMS-
inhopMmyBaHHs» 3a mopydeHHsM KirieHTa, 1DIsIXOM
odopmiieHHs1 (TIiANACAaHHSA) BIAMOBIOHOI 3asABU BiJ iMeHI
Kiienra (3a yMOBH TexHIYHOT MOXKIIMBOCTI baHKy 00poOuTH
nopyuenns: Kimienra). KmieHT mMae mpaBo 3BepHYTHCS A0
banky Ta oTprMaTH BIACHU NPUMIPHHK BiIITOBITHOI 3asBH,
sika OyJia mijnucaHa BiJl IMeHi Ta 3a gopy4eHHsM KiieHra.
> 3nilicHroBaTu BaJIIOTHI orneparii 3
KyHiBJIi/mponaxy/o0MiHy iHO3eMHOI BaFOTH / BaHKIBCHKHX
MeTaliB 3a paxyHkamu KitieHTa i3 BHKOpHCTaHHSIM
Cucremu IHTEepHET-0aHKIHTY, Y TOpSJAKY Ta y CIocio,
BuzHaueHunii JloroBopom/IIpaBunamu Ta/abo Jlorosopom
Opo JAMCTaHLidHE OOCIYrOBYyBaHHS Ta  EJIEKTPOHHY
B3a€EMO/IIIO.

» Ilpoomutu JloroBipHE CIUCaHHS Yy MOPSAIKY Ta Y
crnoci0, Bu3HaueHoro [IpaBumamu.

» BuxkonyBatu iHnn pii, B iHTepecax KiieHta Ta 3a
paxyHok KirieHta, HEOOXifHI JUIS HaJIe)KHOTO BUKOHAHHS
yMoB JloroBopy.
3acrepe:xxennss 1:
baHkoM Takox y pasi:
- SIkmo KiieHT akTMBYBaB BiJIOBIJHY KHOIIKY Y BHTJISIII
KOHKpeTHO1 nii/3aBku y Cucremi IHTepHeTr-OaHKIHTY:
«TepeKasy / «IOTMOBHEHHSD) / «IIATBEPIUTI / «ITIIUCATHY
/ «OTIaTUTHY / TOMIO.

- Sxmo Kumient nHagaB baHky mopydeHHS B pamkax
BbankiBcbkoi nocimyru «TeneoHHud OaHKIHTY UM Y 1HIIHHA
crnocid, ysromkenuit CTopoHAMHM 1 TPUHAHITHUN JUIs
CropiH.

3acrepexxennst 2: [lopyuenHs Krienta Ha BHUKOHaHHS
[Mnarixkuaoi omepamii 3a paxyHkoM KiieHta Moxe
opopMIIIOBaTUCSA ~ ILIAXOM  IMIJNUCAHHS  BIJIOBIIHOT
[Inarixuaoi iHCTpykKuii mnpauiBHUKOM baHKy Big iMeHi
Kiienra abo 3 BukopucransMm [Ipocroro EnekrponHOro
ITinmacy Kiienra.

Hopyuennst KiieHTa BUKOHYETBHCS

Caution 1: After the Client makes a telephone call to the
Bank's Call Centre, the Bank shall execute the Client's
assignment as set forth in this clause, provided that the
Client gives the Bank additional information (e.g., by
informing the Bank of the account details, the amount of the
transfer, the period within which the Bank shall make
regular payments, other details required by the Legislation
for the Bank to make regular transfers, etc.) For the
execution by the Bank of the Client's assignment specified
in this clause, the Client shall pay the Bank a commission in
the amount specified in the Bank's Tariffs.

Caution 2: The Bank shall execute the Client's assignment
specified in clause b) of this Client's Assignment (power of
attorney), provided that an insurance agreement is
concluded between the Client and the insurance company,
which was concluded by the parties by signing an insurance
agreement in hard copy or by sending by the Client “consent
with a one-time identifier (code)" in the form of an SMS
message as acceptance (acceptance of the bid) to the offer
(bid) of the insurance company to conclude an insurance
agreement.

Caution 3: The Client has the right to revoke his assignment
(power of attorney) to the Bank for regular transfers by
making a telephone call to the Bank's Call Centre.

To terminate the Agreement and/or close the Client's
account connect or disconnect the "SMS-notification”
banking service on the Client's behalf by executing
(signing) a relevant application on behalf of the Client
(subject to the Bank’s technical capability to process the
Client’s instruction). The Client has the right to contact the
Bank and obtain their own copy of the relevant application
that was signed on behalf of and under the authority of the
Client.

To carry out currency transactions for the
purchase/sale/exchange of foreign currency/Banking metals
on the Client's accounts using the Internet Banking System,
in the manner and in the way specified in the
Agreement/Rules and/or the Agreement on Remote Services
and Electronic Interaction.

To carry out Direct debit transfer in the manner and in the
manner specified by the Rules.

Perform other actions, in the interests of the Client and at
the expense of the Client, necessary for the proper
fulfillment of the terms of the Agreement.

Note 1: The Client's order is executed by the Bank also in
case of:

- If the Client activated the corresponding button in the form
of a specific action/request in the Internet Banking System:
"transfer" / "replenishment™ / "confirm" / "sign" / "pay" / etc.
- If the Client has given the Bank a mandate within the
framework of the "Telephone Banking" Banking service or
in another way, agreed upon by the Parties and acceptable to
the Parties.

Note 2: The Client's instruction to perform a Payment
transaction on the Client's account can be issued by signing
the relevant Payment Instruction by a Bank employee on
behalf of the Client or using the Client's Simple Electronic
Signature.

Note 3: From the moment the Parties conclude the
Application-questionnaire/Statement, the Agreement, all
Payment transactions carried out by the Bank in order to
fulfill the Client's mandate, defined by this section of the




3acrepe:kennst 3: 3 MoMmeHTy ykiaaeHHS CTtopoHaMu
3asBu-ankern/3asBu, Jlorosopy Bci IlnaTixHi omepariii,
3nificHeHi baHKOM y TIOpsSAKy BHKOHAaHHS JOPYYEHHS
Kunienra, Bu3HaueHnoro um posainom [IpaBui, BBaxkatoThCs
akuenTtoBanuMu Kiiearom ta moromkeni Kiieatom mepen
BUKOHaHHAM bankom mepmoi [InarixkHoi omepamii, ska
nepenye iHmuM [InaTi>xHuM omnepartisM, sKi MOB’si3aH Mix
co00f0 CITIIPHAMH O3HAaKaMH 1 BHKOHYIOTbCS baHKOM y
MOPSAAKY JOPYUYEHHSL.

Rules, are considered accepted by the Client and agreed by
the Client before the Bank executes the first Payment
transaction, which precedes other Payment transactions,
which are related to each other by common features and are
executed by the Bank in the order of mandate

10. IH®OPMALISA LIOJ0 T'APAHTIN ®OHIY
TAPAHTYBAHHSI BKJIAJIIB ®I3MYHUX OCIB

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND

10.1. BimnmosimHo mo 3akony VYkpainu «lIpo cuctemy
rapaHTyBaHHA BKJIaAiB (izmaHux ocid» (Hamami — 3aKkoH),
®onp rapanTyBaHHS BKIaAiB (ismuHMx oci® (Hagami —
®oHA) TapaHTye  KOXHOMY  BKJIAQOHUKY  baHKy
BIJIIIIKOTyBaHHA KOIIITIB 3a Horo BkIagoM. PoHT 31HCHIOE
BIJIIIKOYBaHHS KOIITiB 3a BKJaJaMH B MOPSAKY Ta Ha
YMOBaX BU3HAUCHHUX 3aKOHOM.

10.2. AxrtyansHy iH(MOpMAIil0O MIOAO BiIIKOAYBaHHS
®doHIOM KOWITIB 3a BKjIagaMu KITIEHT MOXe OTpHMaTh
yepes Iurepuer (Ha OdiniliHomy caiiti  Banky
www.otpbank.com.ua a6o ®oumy www.fg.gov.ua), 3
iHhopMaIifHIX CTEH/IB B onepaliitaux 3ai1ax banky, abo
3atenedonysaBy 10 JoBinkoBoro nentpy banky.

10.3. lnsixom mianucanns JloroBopy/3asBu-ankeTr/3asBu
Knient ninTBepaus, mo 10 ykinaaeHHs JloroBopy onepixas
Ta o3HaiioMuBcs 3 JIOBIAKOIO MPO CHCTEMY rapaHTyBaHHS
BKJIAJIB (i3nyHHX 0ci0 (Hamani - JloBinka).

CropoHHu JOMOBHIIMCS, 10 Micys yKkiaaeHHs [lorosopy, He
piame HiX oJTuH pa3 Ha pik, baHk 30008’ 13yE€ThCS HaJJaBaTH
Krienty akrtyanpHy penmakiiro  JloBiiku, ILIAXOM
po3mimenns JoBigku Ha OdinilitHoMy caiiti banky ta/a6o
3a JOMOMOTrol0 3aco0iB iH(opmaniiHuX, iH(pOpMamiiHO-
TEJIEKOMYHIKAIIHHUX CUCTEM, B TOMY YHCIJIi 32 IOTIOMOTOIO
Cuctemu IHTEepHET-0aHKIHTY, B €JIEKTPOHHIH (opmi.
KiienT 3000B’s3yeThcsi, mo mpotrsaroM Aii Jorosopy,
nepiofM4Ho, aje He pime HDK OJUH pa3 Ha pik,
O3HAHOMITIOBATUMETBCST 3  aKTYalbHOIO  PEAaKII€I0
HoBinky, sxy bank po3mintyBatume Ha OdiniiHOMy caifTi
banky Ta/abo sxy bank wnamaBatmmmme KiieHTy 3a
JIOTIOMOT0I0  3ac00iB  iH(popMamiiHuX, iHQOpMAaIiifHO-
TEJIEKOMYHIKAIlIHHUX CHCTEM, B TOMY YHCJIi 3@ JOIOMOTOI0
Cucremn IHTEepHET-OaHKIHTY B €JEKTPOHHIN dopmi.
IInsxom  mignucadds  3assu-anketn/3assu, Kiniedr
HiATBEP/DKYE TPO  MEpioAWYHE  O3HAMOMIICHHA 13
aKTyallbHOK — pepakmiero  JloBimku, po3mimeHoi Ha
Odinifinomy caitti banka, Ta/abo 100 OTPUMaHHS Ta
o3HaiiomyieHHss 3 JloBiJKO¥O, sKa  TEePIOJUYHO
orpuMyBatumetbesi Kimientom Bixg banky 3a momomororo
3aco0iB iH(pOopMaLiHUX, iHpopmariitHo-
TEJIEKOMYHIKAIIHHUX CHCTEM, B TOMY YHCIIi 32 JIOTIOMOTOIO
Cucremu [aTeprer-0aHkiHry potsarom aii Jloroopy.
10.4. ®onx HEe BIANIKOIOBYE KOIITH, y BHIIAJKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. bauk Ha BuMory KirieHTa mMae HajgaTH BUTSC 3 IUX

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the
Law), the Deposit Guarantee Fund (hereinafter — the Fund)
guarantees to each depositor of the Bank reimbursement of
his deposit. The Fund makes reimbursement of deposits in
accordance with the procedure and under the conditions
stipulated by the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet (on
the official website of the Bank www.otpbank.com.ua or of
the Fund www.fg.gov.ua), from information stands at the
Bank's operating rooms, or by calling the Information
Centre of the Bank.

10.3. By signing the Agreement / the Application form/
Application, the Client confirmed that before the
conclusion of the Agreement, he received and familiarized
with the Certificate on the system of guaranteeing deposits
of individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank undertakes to
provide the Client with the current version of the
Certificate, by posting the Certificate on the Bank's Official
Website and/or by means of information, information and
telecommunication systems, including the Internet Banking
System, in electronic form.. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on
the Bank’s official website and / or which the Bank will
provide to the Client through the means of information,
information and telecommunication systems, including
through the Internet banking systems in electronic form. By
signing the Application Form, the Client confirms that he /
she is periodically acquainted with the current version of
the Certificate available on the Bank’s official website, and
[/ or to receive and familiarize with the Certificate, which
will be periodically received by the Client from the Bank
through the means of information, information and
telecommunication systems, including through the Internet
banking systems during the Agreement.

10.4. The Fund does not reimburse funds in cases specified
by Law.

10.5. The Bank, at the request of the Client, must provide
an extract from these Rules certified by an authorized

[paBun, 3acBigueHuit ynoBHOBakeHWM mpauiBHukoMm | employee of the Bank.
banky.
11.FATCA 11. FATCA

11.1. Kuient Hamae baHky oOIHO3HA4YHy 3roay Ha
nepenady bankoMm iHopmanii Ta/abo TOKYMEHTIB LI0AO
Knienra, mozno Oynp-sikoro paxyHky KiieHTa, sika MicTHUTD
0aHKIBCBKY TAEMHHMIIO Ta/dd  MEPCOHAIBHI  JIaHi

11.1. The Client gives the Bank unequivocal consent to the
Bank's transfer of information and/or documents regarding
the Client, regarding any Client account, which contains
bank secrecy and/or personal data (information about a
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(iudopmariist po ¢izuyHy ocoOy abo iHdopmarlris, IIo
CTOCYETHCS (hi3muHOT 0cOo0M, 30KpeMa: Mpi3BHINE, iM 5, TIO
0aThKOBI, aTa HapoLKeHHS, mojaTkoswii Homep CIIIA (3a

HasBHOCTi), ajpecH, iHIIy iHQopMalilo, BU3HAYCHY
YUHHUM  3aKOHOJABCTBOM  YKpaiHM  4Yd  IHIIUM
3aKOHOJABCTBOM, MDKHAPOAHWMH YroJamH, TOIIO) Y

HACTYIHUX BUMAIKaX:
11.1.1. V Bunanky HasBHOcTi y KirieHTa momaTkoBuX
3000B’s3a0p miepen CLIA (momatkoBmii pesuaeHt CILIA),
Krnienr namae baHky omHO3HayHy 3rofy Ha mepeaady
bankom iHdopmamii mogo Kiienra, Oyap-aKoro paxyHKY
Kmienta, sxa wmicTuTe OaHKIBCPKY TA€MHHUITIO Ta
nepcoHanbHi fani (iHdopmauis mpo ¢izmuHy ocoby ado
iHpopmalis, Mo CcTocyeTbes (i3MyHOI 0coOM, 30Kpema:
mpizBuimie, iM’s, 10 OaTbKOBi, JaTta HAPOKCHHS,
nmomatkoBuii Homep CIIA, ampecn Tomo), IlomaTkosii
cmyx0i CILIA 3a ymMoB Ta y BHMaakax, nepeadaueHHX
3akonamun  Cromydenux  llrariB  Amepuxn  «IIpo
BiJIIOBITHICTh 1HO3EMHHUX PaxXyHKiB BUMOTaM TOJaTKOBOTO
3akoHoxaBcTBa» (Foreign Account Tax Compliance Act)
«IIpo momaTKoBi BUMOTH 10 1HO3eMHHUX PaxyHKiB» (Hamami
— «FATCA»). Kiient miarBepmKye HasSBHICTh 3TOAU
¢isnyanx oci6 Ha mepegady baHkoMm iX TepcoHambHHX
nanux [lonmaTtkoBiit cimyx06i CILIA. V Bunaaky 3apaxyBaHHS
Ha paxyHOK KitieHTa KOmITiB, IKepeaoM MOXOKEHHS KX
e CHIA, Kmiear namae bamky mopydeHHS (mpaBo) Ha
3MiHCHEHHsI JJOroBipHOTO criucanHs 30% Bif CyMH ITUIATEXKY
Ta TepepaxyBaHHsA ii Ha paxyHok [lomaTkoBoi ciyxOun
CIIIA 3a ymoBm, sikmo KirieHT BiAMOBHBCS TOBiTOMHTH
bank mpo HasBHICTH B HOTO moaaTkoBoro crarycy CIIA,
abo, axkmo KiieHT € (iHAHCOBOIO YCTaHOBOIO, SKa HE
norpumyetbest BuMor FATCA. Kiient 3000B’s3aHuit
npoindopmyBatn bank mnpo HaOyTTA/3MiHY cTarycy
nonatkoBoro pesugeHTa CIIA ta Hajgatu banky BiqnosiaHi
MiATBEPKYIOYi TOKYMEHTH MpoTsAroM 15-tu Pobounx mHiB
3 MOMEHTY HacTaHHS Takux 3MiH.lIpu BUKOHaHHI TOpYy4eHb
Kitienra mozmo nepepaxyBaHHs KOIITiB 3 paxyHKy Kitienrta
bank He Hece BiAmoBimaibHOCTI nepen Kiientom, ioro
KOHTpareHTaMu 3a Oynb-sKi yTpHMaHHS, OOMEXKEHHS,
OJIOKYBaHHsI KOIITiB OaHKaMH-KOPECTIOHIEHTAMH, B TOMY
YpCiIi, SKIIO TakKl HACHIAKKA IOB’sA3aHi 13 BHUKOHAHHIM
OankoM-kopecroraeHTOM BUMOT FATCA, a Takox 3a Oy 1b-
SIKi TIOB’s13aHi 3 I[M 30UTKU Ta BUTPATH.

11.1.2. YV Bunagxax, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM
YkpaiHH YM IHIIMM 3aKOHOJABCTBOM, MIXHAPOAHUMH
yrozaMu, KOHBEHIIISIMH, TOIIO, KoM baHk 3000B’s3aHUi
HajaBaTu iHGopMaIlito Ta/abo JOKYMEHTH, SKi CTOCYFOThCS
Kitienra, KOHTpOIIIOI0UOMY OpraHy (MOJaTKOBiH Ci1yX0i), B
TOMY 4YHCIi 3 METOK BUKOHaHHA BuUMOT Yrogu FATCA
ta/abo 3aranpHOro crannapry 3BitHocTi CRS.

natural person or information relating to a natural person, in
particular: surname, first name name, patronymic, date of
birth, US tax number (if available), addresses, other
information defined by the current legislation of Ukraine or
other legislation, international agreements, etc.) in the
following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank
a consent for the Bank's transmission of information about
the Client, any Client's account containing bank secrecy and
personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and
in cases stipulated by the Laws of the United States of
America On the compliance of foreign accounts with the
requirements of tax legislation (Foreign Account Tax
Compliance Act) On Foreign Account Tax Compliance
(hereinafter — FATCA). Client confirms the consent of
individuals for the Bank to transmit their personal data to
the US Internal Revenue Service. In case of transfer to the
Client's account of funds originating from the United States,
the Client gives the Bank an order (right) to affect a direct
debit transfer of 30% of the amount of the payment and
transfer it to the US Internal Revenue Service, provided that
the Client has refused to notify the Bank of the availability
thereof US tax status, or if the Client is a financial
institution that does not comply with FATCA requirements.
The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or CRS General Reporting Standard.

12. ®IHAHCOBHWI MOHITOPHUHI

12. FINANCIAL MONITORING

12.1. Kiient 3000B’s3aHuil HagaBaTh Ha 3anuT baHky
(mucerMoBHUi ab0 ycHwMIT) iHQOPMAIIO Ta IOKYMEHTH, SIKi
bank Mae mpaBo Bumaratu Big KiieHta BiAmOBigHO 10
3akoHy VYkpainum «lIpo 3anmo0iraHHs Ta TNPOTHIIIO
JIeramsarnii (BIIMHBAHHIO) JIOXO/IB, oliepKaHUX
3JI0YMHHUM [IUISAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO  PO3MOBCIO/PKEHHS  30poi  MacoBoro
3HUIICHHS», HOPMAaTUBHO MpaBoBuX akTiB HBY, um inmmoro
3aKOHO/IaBCTBAa, MDKHAPOJTHUX YTOJ, KOHBEHIIH, B CTPOK

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the
Bank has the right to request from the Client in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of
weapons of mass destruction”, regulations of the NBU, or
other legislation, international agreements, conventions, _in
the term not later than 3 Business days from the day when
the Client received such request from the Bank.




He mi3Hime 3-x Pobounx mHiB i3 mHs, Koim KimienT otpuMan
TaKui 3amuT BiJ baHky.

12.2. bank Mae TpaBO B OJHOCTOPOHHBOMY TOPSIIKY
JIOCTPOKOBO ~ poszipBatu  JloroBip Ta/abo0 BiIMOBHTH
(3ynuHATH, IPU3YyNUHUTH) HagaHHa Kiieaty baHkiBchkoi
MOCIYTH, B TOMY 4YHCII Mmoa0 3xaidcHeHHs [lnatixHux
nocnyr i Ilnatixaux omeparidi Ta/abo 3aKpUTH PaxyHOK
Kimienrta y Bumaakax Ta y MOpSAOKYy, IependadeHnx
3akoHOmaBCTBOM Ta/abo JloroBopoM, 30kpema (ayle He
00OMEXYIOUHUCH ITUM):

- TIpu HasBHOCTI (PaKTiB, MO CBIMYATH TPO MOPYIICHHS
KiriearoM 3akoHO1aBCTBA, OAaHKIBCHKUX IPABHIT;

- y pa3i BAHUKHEHHsI CyMHIBIB y IIHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCT1 IIPOBEJICHHS OTlepaLlii;
- Tpu BiIMOBI y HajmaHHI, HeHagaHHI abo HeHamaHHI
KiienToM y BcTaHOBNeHWId B MHCHMOBIH BUMO31 baHKy
CTPOK BiOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BUMaraTd, ab0 YMHCHOIO HaJaHHA HENpPaBIUBHX
BiTOMOCTeH TIpo cebe, HEOOXITHIX TSt 3’ ICYBaHHA 0COOH
Kiienta, crarycy KiieHta, HEBiIIOBIIHICTh MPOBEICHHS
¢inancoBoi omepamii cyrti gisubHOcTi Kitienrta, #oro
(iHaHCOBOMY CTaHy, a TaKOX y BHUIIAJKy BCTAHOBJICHHS,
IO TaKa Oomepallis MiCTUTh O3HAKH OIepallii, sKa MijIsIrae
(hiHaHCOBOMY MOHITOPHHTY BIANOBIAHO [0 3aKOHY
VYkpaian «llpo 3amobiraHHsS Ta TPOTHIIIO Jierasizarii
(BIAMHBAHHIO) AOXOIB, OJCPKAHUX 3MTOYNHHUM IUIIXOM,
(inancyBaHHs TEPOPU3MY Ta ¢iHaHCYBaHHIO
PO3MOBCIOJKEHHS 30p0i MacoBOTO 3HUIICHHS» Ta/abo
HOPMATHUBHOTO NMpaBoBoro akty HbY;

- Y pa3i He MOXIJIMBOCTI MpOBelleHHS baHkoM Halle)KHUM
yrHOM ineHTH(iKalii Ta Bepudikallii, HalexKHOT TIepeBipKU
BinacHuKa paxyHKy (KiieHra/moBiputens) Ha iM’sl SKOTO
JHosipena ocoba Knienra Bigkpuina y banky paxyHok;

- Y BHINaJIKax nependaueHux crarrero 15 3akoHy YkpaiHu
«IIpo 3amobiraHHs Ta MPOTHIFO Jerami3aii (BiAMHUBaHHIO)
JOXOZIB, OJIEPKaHUX 3JIOYMHHUM LUISXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DIHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HUILIECHHSD.

12.2.1. YMoBH mono mopsaxky posipBanHs JloroBopy 3a
ininiatuBoro banky Ta moBepHeHHst Kili€eHTy 3anuinkiB Ha
paxyHky (y pa3i HasBHOCTI) CTOPOHM BU3HAYWIIN Y PO3ALII
«Crtpok nii Horosopy. Ilopsmox posipBanus Jlorosopy.
Iopsamox 3minm ymoB JloroBopy, Tapudi Ta IlpaBmm»
IIpaBui.

12.3. KiieHT po3yMi€ i UM TOTOKYETHCS 3 TUM, 110 baHk
€ Cy0’€KTOM IIepBHHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’s13aHUN HA/IaBaTH BIIMOBIIHOMY YITOBHOBRKEHOMY
opraHy Jaep»kaBu iH(popMalio mnpo (iHAHCOBI omeparlii
Knienra, mo miansraiors ¢piHaHCOBOMY MOHITOPHHTY, Ta
3MIMCHIOBATH 1HIIN mependadeHi 3aKOHOJABCTBOM i,
NOB’s13aH1 3 MOHITOpPUHTOM (iHaHCOBHUX onepariii Kiienra,
B TOMY YHCII BIIMOBUTH B 3IiHCHEHHI 0OCIYrOBYBaHHS;
Kimienta Ta/abo B 3pilficHeHHi  (iHaHCOBOi ormepairii
Kiienra, sixiio y banky, Ha Horo BiIacHUi po3cy 1, BUHUKIIA
mijo3pa, MO Taka OIepaiis MICTUTh O3HAKW TaKoi, IO
3riAHO 13 3aKOHOM MiAJsrae (piHaHCOBOMY MOHITOPHHTY
Ta/abo  mopyirye  3aKOHOJABCTBO  IIIOAO  IPOTHIII
Jierajtizalii J0X0/iB, OACPKAHUX 3JIOUMHHUM ILIsIXoM. B
TaKUX BUIIAJKaX BaHK 3BUILHAECTHCS BiJ BIIIOBIAAIBHOCTI
(B TOMY YHMCII BiJl CIUIATH TIEHI Ta 30MTKIB) 3a BiJIMOBY BiJ|
3MIHCHEHHS 00CayroByBaHHS Ta/ab0  BHKOHAHHS
BianoBiaHoOi hinaHcoBOi onepauii KmieHra.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to the
Client of the Banking Service, including for execution of
Payment services and Payment transactions and/or close
Client’s account in cases and in order stipulated by the
Legislation and/or the Agreement, including, but not limited
to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which the
Bank has the right to demand or the intentional submission
of false information about himself necessary for the
determination of Client’s person, Client’s status, the
Client's inconsistency of conducting a financial transaction
with the essence of the Client's activities, his financial
condition, as well as in the event that such an operation
contains the features of an operation subject to financial
monitoring in accordance with the Law of Ukraine On
Prevention and Counteraction to Legalization (Laundering)
the Proceeds from Crime, Financing Terrorism and
Financing of the Proliferation of Weapons of Mass
Destruction and/or normative legal act of the NBU.

- in the event that the Bank is unable to properly identify
and verify the account holder (Client/trustee) in whose
name the Client's proxy opened an account with the Bank

- in the cases provided for in Article 15 of the Law of
Ukraine On Prevention and Counteraction to Legalization
(Laundering) the Proceeds from Crime, Financing
Terrorism and Financing of the Proliferation of Weapons
of Mass Destruction

12.2.1. The conditions for the termination of the Agreement
at the initiative of the Bank and the return of balances on
the account (if any) to the Client are defined by the Parties
in section "Term of validity of the Agreement. Contract
termination procedure. The procedure for changing the
terms of the Agreement, Tariffs and Rules" of the Rules.
12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information on
financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or
violate the legislation on combating the legalization of
proceeds from crime. In such cases, the Bank shall be
released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the
relevant financial transaction of the Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions,
if they are suspicious, and in case of suspicion that they
contain signs of a criminal offense defined by the Criminal
Code of Ukraine, blocking funds/suspension of financial




3aMOpOKEHHSI aKTHUBIB, TTOB’ I3aHUX 13 TCPOPU3MOM Ta HOTO
(hiHaHCYBaHHSM, PO3IMOBCIOMKEHHIM 30poi MacoBOIo
3HMINEHHS Ta Horo  (piHAHCYBaHHSM, 3YINHUHCHHS
¢inancoBux onepauiit KiieHTa, sIKII0 BOHU € MiA03piIHMH,
Ta B pa3i BHHUKHEHHS MiJ03pPH, III0 BOHU MICTATH O3HAKH
BYMHCHHS KPUMIHAJIEHOTO MPaBONOPYILICHHS,
Bu3HaueHoro  KpumiHambHMM — KoOJeKcOM  YKpaiHw,
OJIOKyBaHHSI KOIUTIB/3yNMHEHHS (DIHAHCOBUX oOmeparii
0ci0, 3a3HaYeHNX y CAHKIIIWHWUX CIHCKAX, 3I1HCHIOETHCS
BIJIMIOBIZIHO JI0 3aKOHOJABCTBAa 3 MHUTaHb (HIHAHCOBOTO
MOHITOPHHTY Ta CAaHKIIHHOTO 3aKOHO/IaBCTBA.

12.4. CropoHr mpHHAILIN 0 3ronau, mo baHk mae mpaBo
3YNMHUTH BHUKOHAHHA onepanii/it 3a JloroBopom a6o
BigMoBUTH KiTi€eHTY Yy BUKOHAHHI oTnepanii/i, BIAMOBUTHCS
Bix [loroBopy Ta/abo 3akputi paxyHok KiieHTa, SIKIIO €
MIICTAaBA II03pH BBaKaTH, 1Mo (iHaHCcoBa ormeparis/i
Kmienta moB’s3aHa/i 3 Jerainizaimiero  (BiIMUBaHHIM)

IOXOMIB, OIepKAaHMX  3JIOYMHHWM  IIIIXOM,  abo
(hiHaHCYBaHHAM TEpPOpPH3MY, a TaKOX y BHUIAIKY
HEMOXJIMBOCTI ~ TIpOBeACHHA baHkoMm  imeHTHiKaIii

Kiienra BignoBigHO 10 3aKOHONIABCTBA, a00 y pasi, SKIIO0
KiienT He 3a0e3nednB akTyamizallilo JaHHUX MPO cebde, y
TOMY 4YHCJi, B pa3i HeHamaHHS KiieHTOM HeoOXiITHUX
JIOKyMEHTIB YW BigoMocTeld mpo cebe, abo y pasi
HeHanaHHs Kiieatom iHpopmarii s 3°sicyBanHs bankom
cyTi (3MicTy) #oro nismbHOCTI, (piHaHCOBOi omeparii (B
TOMY YHCII Yy pa3i NEpeBUIICHHHS 3asiBicHOI KiienToM
banky wmakcumanbHOi cymm (iHAHCOBHX oOmepariil),
crarycy, (iHAHCOBOTO CTaHy YH YMHCHOTO HaJaHHS
HENPaBIUBUX BiJOMOCTEH, a TAKOX, B Pa3l HAABHOCTI MPHU
3ailficHeHHi inenTudikamii Ta/abo yrouneHHs iHpopmanii y
banky mino3pwu, momao HamanHsa KiieHTOM HemocToBipHOL
iHopMallii a00 HABMHCHOTO TOJJaHH iH(pOpMAIIiT 3 METOIO
BBeIcHHS baHKk B omaHy a0o y BUNaJIKkax MOPYIICHHS
Krniearom ymoB JloroBopy, a TakoX y iHIIMX BUIAIKaXx,
BU3HAUYEHUX 3aKOHO/AABCTBOM.

12.5. IloBinomnennss KiieHTy mpo ymoBH BHeceHHs
KOIITIiB HA PAaXyHKH (Pi3HYHHUX 0Ci0 Ta Mpo 00Me:KeHHs
3niliCHEeHHs1 BUAATKOBMX omepauniii mnporsarom il
BOEHHOTO cTaHy (Hanam — [ToBinomnensus moa0 OM).
BiamosigHo 10 BUMoOr 3akoHOAaBCTBa, baHK MoOIEpeIHbO
nepen 3xpiicHeHHsAM Kirientom ¢inaHcoBoi omeparmii 3
BHECEHHS KOINTIB Yy TOTIBKOBii (opmi Ha MOTOYHHI
paxyHok  KiieHta  moBigomiisie  mpo  OOMEXKEHHS
BUJATKOBUX OIepalii 3 KOWTaMH B pPa3l HEHaJaHHS
KiienToMm Ha BuMory baHky mokymeHTiB abo BiJOMOCTEH,
HEOOXIIHUX JIJIsl BCTAHOBJICHHS JKEPEI X TIOXO/KEHHSI.
12.5.1. baHk He 3mifCHIOE 3aXOMIB 13 MEPEBIPKH JHKEPEI
NOXO/KEHHA ~ KOWITiB, mependadenux 3V «llpo
s3anobieannss ma npomuodito aez2anizayii (8i0MueanHIo)
00X00i6, 00EPHCAHUX FNOYUHHUM UWLISIXOM, (DIHAHCYBAHHIO

mepopusmy ma @QIHAHCYBAHHIO DPO3NOECIOONCEHHS 30pOi

Mmacosoeo 3uuwennsy (Hagani — 3akoH npo [IBK/®T) ta
HOpMaTuBHO-TIpaBoBuMH aktamu HBY, y pa3i npoBenenHs
¢inancoBux omepauniii 3 yHeceHHs KiieHTOM KomITiB
TOTiBKOIO 3 METOIO iX 3apaxyBaHHS Ha:

1) paxynku 30poitHux Cun VYkpaiHu [Uis HaJaHHS
noromord 30poriHuM Cuiam YkpaiHu Ta creuiajlbHUN
paxyHoK, Biakputuiit HBY 11151 360py KOIITiB HA miATPUMKY
30poiinnx Cun Ykpainu;

2) MOTOYHMH paxyHOK MiHICTepCTBa COIiaTbHOI MOTITHKA
Ykpainy, Bigkputnii B HBY st GnarofiiiHoi jonoMoru ta

transactions of persons specified in the sanctions lists is
carried out in accordance with the legislation on financial
monitoring and sanctions legislation.

12.4. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with legalization
(laundering) of proceeds from crime or financing of
terrorism, as well as in case of impossibility to carry out
identification of the Client according to the Legislation or
if the Client has not updated his/her personal data ,
including, in case if the Client does not provide necessary
documents or data about himself, or in case of failure to
provide information by the Client for the Bank to clarify the
essence (content) of its activity, financial transaction
(including in case of exceeding the maximum amount of
financial transactions declared by the Bank's Client), status,
financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of
identifying and/or clarifying the information on the
provision of untrue information by the Client or the
deliberate submission of information in order to mislead the
Bank, or in cases of violation of the terms of the Agreement
by the Client, as well as in other cases determined by the
Legislation.

12.5. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on
the restrictions on the implementation of expenditure
operations during martial law (hereinafter — the
Notification on FM). In accordance with the requirements of
the legislation, Prior to the Client's financial transaction of
depositing funds in cash to the Client's current account, the
Bank shall notify the Client of restrictions on expenditure
transactions with funds in case the Client fails to provide the
Bank with documents or information necessary to establish
their origin.

12.5.1. The Bank does not take measures to verify the
sources of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction (hereinafter
—the Law on APC/FT) and regulations NBU, in the case of
financial transactions with the Client's payment of cash in
order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the population;




3a0€3MedcHHs IMATPUMKHA HaypasIuBIMIX KaTeTrOpii
HaCEeJICHHS;

3) paxyHku OaHKiB YKpaiHu Ans nmpuaOaHHs oOmiramii
BHYTPILIHBO1 IepKaBHOI MO3UKH «BilicbKOBI 00miramii;
4) moToYHUH paxyHOK KiTi€eHTa — (i3HIHOT 0c00H, 8 po3mipi
wo oopisnioe uu nepesuwyye 400 mucsy epusens abo
OOPIBHIOE YU NEpesuye CyMy 6 IHO3eMHIU BANIOMI,
OAHKIBCLKUX MemAnax, IHWUX aKmueax, eKeiéaieHmuy 3a
oQiyitinum Kypcom 2epusHi 00 I[HO3eMHUX 8anom i
banxiecoxux memanie 400 mucsy zcpusens HA MOMEHM
nposedenHs Qinancosoi onepayii, SKIIO TaKWA KITIEHT HE
HaJaB Ha BUMOTY OaHKy BIATIOBIZHUX JOKYMEHTIB abo
BiZIOMOCTEH.

12.5.2. baHky 3a00pOHSETBhCS 3JIHCHIOBATH BHJIATKOBI

omepamii (BUmaBaTH KOIITH B TOTIBKOBIK dopwmi,
MIPOBOJUTH 1X TIIepeKas, IHII BHUIATKOBI oOreparii) 3a
paxyHKaMu KIT€HTiB — (i3UuHUX O0ci0 13 KOoIITamu,

3a3Ha4YeHUMH B mMAMyHKTI 4 myHkTy 12.5.1. [IpaBum, kpim
BUIIA/IKiB TIepeKa3y TaKuX KOIITIB Ha paXyHKH, 3a3HAYEHI B
niamyskrax 1 — 3 mynakry 12.5.1. [IpaBu.

*JlocraBka 1poro «lloimomiennss mpo OM» Kitienty
3a0€3MeIyeThCA Y BIAMOBIAHOCTI IO IOJOXKEHB PO3MILTY
«Cnocobu komyHikamii» [IpaBui, BIINOBIIHO O SKOTO
CTopoHU TOMOBHIIKC, 110 1aTa po3MilieHHs] bankoM 3MiH
Ta/d9M JOMOBHEHb YW HOBOi pemakmii IlpaBun Ha
Odiniitnomy  caifti  baHKy,  BBaXaeTbcs  JaTOIO
BinpaBiieHHs bankom Takoro nosigomieHHs KiieHry.
12.6. 3 MeTor0 HaJIEKHOTO YIPaBIiHHS pU3UKaMHu baHk Mae
MpaBO 3aCTOCOBYBAaTH 1HCTPYMEHTH, SKi OOMEXYIOTh
BUKOPUCTAaHHS ~ OKpeMoi OaHKIBCbKOI IMOCIYTH YW
0aHKIBCHKOTO TPOJYKTY, BCTAHOBJIIOBATH JIMITH Ta
BBOJMTH OOMEKEHHS Ha TPOBEACHHS IUIATIXKHUX OTIEPaIlii,
BUMaraTh  HajaHHig  KIi€eHTOM  JOKYMEHTaJILHOTO
MiATBEP/PKEHHS J0XOIB (JIOKyMeHTiB a00 iH(opmarlii B
enekTporHiii (opwmi, goBimku OKS5S Ta OK7, momatkosi

JeKapariii, 3apIulaTHi  BiIOMOCTI,  IiITBEPIKCHHS
3apaxyBaHb BiJ| CP>KaBHUX OPIaHiB, MMiITBEP/HKCHI I0XO0I1
YlleHIB ~ POJWHHW,  MIATBEP/PKEHHS  BOJOHTEPCHKOI

JUSITBHOCTI, TOmIo) a00 BuMaratu KilieHTa BUMHHTH 1HIII
Iii, 3acTOCOBYBAaTH pPU3MK-OPIEHTOBAHI  IPOLEAYPH,
MiAXOJM, JUIS BCEOIYHOTO YMPABIIHHS PH3UKAMHU, B T.4.
(hinaHCOBOTO MOHITOPUHTY Ta MOTIePEIKEHHS
maxpancTea, 3 METOW  3a0e3le4eHHs  MPO30POCTi
(yHKIIOHYBaHHS PUHKY OaHKIBCHKHX IUIATIKHUX TOCIHYT,
B TOMY YHCII Yy pa3i yKJIaJeHHS Ta BHKOHaHHS baHKOM
BiJIIIOBITHUX MEMOPAHAYMiB, YTOJ] TOIIIO.

3) accounts of Ukrainian banks for the purchase of domestic
government bonds "Military bonds";

4) current account of the client —an individual in the amount
equal to or exceeding 400 thousand hryvnias or equal to or
exceeding the amount in foreign currency, banking metals,
other assets, equivalent at the official exchange rate of
hryvnia to foreign currencies and banking metals for 400
thousand hryvnias at the time offinancial transaction, if
such a client has not provided at the request of the bank the
relevant documents or information.

12.5.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of clause
12.5.1. of the Rules, except for cases of transfer of such
funds to the accounts specified in subclausess 1 - 3 of clause
12.5.1. of the Rules.

* Delivery of this FM Notification to the Client is provided
in accordance with the provisions of Section
“Communication” of the Rules, according to which the
Parties agree that the date of the Bank's changes and / or
additions or new version of the Rules on the Bank's official
website is considered the date on which such Notification
is send to the Client.

12.6. For the purpose of proper risk management, the Bank
has the right to apply tools that limit the use of certain
banking services or products, establish limits and impose
restrictions on payment transactions, require the Client to
provide documentary proof of income (documents or
information in electronic form, OK5 and OK?7 certificates,
tax declarations, payroll statements, confirmations of
transfers from state authorities, verified income of family
members, confirmation of volunteer activity, etc.), or
require the Client to take other actions. The Bank may also
apply risk-based procedures and approaches for
comprehensive risk management, including financial
monitoring and fraud prevention, in order to ensure
transparency in the functioning of the banking payment
services market, including in cases where the Bank enters
into and performs relevant memoranda, agreements, and
similar arrangements.

12.7. HoaiTuka Cankuii

12.7. Sanctions Policy

12.7.1. Kmienr 3asBise, mo BiH o0i3HaHwM 3 [lomTHKOIO
cauknii I'pynu OTP ta goTpumyerbes ii, a Takox ycix
YMHHUX Ha OyJb-SIKH MOMEHT 3aKOHIB, IO CTOCYIOTHCS
omeparrii, 31iHCHeHHX 3a y4acTio baHKy.

12.7.2. bank Mae mpaBo po3sipBaTe JlOTOBip, yKIIaJeHHH
Mmix Kimienrom i bankowm, 3 HerailHUM HaOyTTSM YHHHOCTI,
SKIIO:

a) Kmienr mimmamae mig mif0 Oyab-SKMX €KOHOMIYHHX,
(inaHcoBHMX ab0 TOProBEJIbHHUX 3aKOHIB, HOPMATHBHHUX
aKTiB, PO3MOPSAIKEHb UM IHIINX OOMEKXYBaJbHUX 3aXOJiB
abo cankmii (mami — «CaHKmii»), 3anmpoBaKEHUX,
NPUHHATAX, BHUKOHYBAaHMX a00 aJIMiHICTPOBaHUX, a0o
SKIIO BiH CIHEIiaIbHO 3a3Ha4eHUH Yy Oyab-sKoMy
3arajgpHONOCTYIHOMY crucky Pamu besmeku OOH, Pagm
€pornerickkoro  Corozy, YmpaBiuiHHA 3 KOHTPOJIO 3a

12.7.1. The Customer declares that they are aware of and
comply with the Sanctions Policy of OTP Group and all
applicable laws in force at any time concerning transactions
carried out with the involvement of Bank.

12.7.2. Bank is entitled to terminate the Contract entered
into between the Customer and Bank with immediate effect
if:

a) the Customer becomes subject to any economic,
financial or trade laws, regulations, orders, or other
restrictive measures or sanctions (hereinafter referred to
as “Sanctions”) imposed, enacted, enforced or
administered by, or is specifically designated on any
publicly available list of the United Nations Security
Council, the Council of the European Union, the Office of
Foreign Assets Control (OFAC) of the U.S. Department of




iHo3emanME aktuBamMu (OFAC), MinicTepcTBa (hiHAHCIB
CHIA, J[lepxaBuoro aemapramenty CIIA, bropo
npomucaoBocti Ta 6esneku (BIS), MinictepcTBa Toprisii
CIIA, VYmpaBrmiHHS 3 peawizamii (iHAHCOBHX CaHKLIN
(OFSI), Kasnaueiicrea Moro Bemnunocti Bemukoi
Bpuranii abo Oynp-sIKOro iHIIOTO OpraHy, IO Mae
fopucaukiito Hax OTP Bank Plc abo Kiientom (pasom —
«CankuiiiHi opranmy), abo

b) bank Mae oOrpyHTOBaHI INICTaBH ITiO3PIOBATH, IO
OyIp-siKa ormepallist abo MisUTbHICTh, 3aiicHeHa KirienToM 3a
ydacTio baHKy, psMo abo ormocepeaKoBaHo MOpymrye abo
MO€E TIOPYIUTH Oyb-saKi CaHKITIi.

12.7.3. Ilin yac oOpoOKM MiXKHApOTHHX IUIaTeKiB baHk
BpPaxOBYy€ BCi EKOHOMiYHi, ()iHAHCOBI Ta TOPrOBENbHI
00MeKyBaIbHI 3aX0ad W eMOapro (pa3oM IMEHOBaHI SK
CaHKIIi1), BCTAHOBJICHI 3aKOHOJABCTBOM a00 3aCTOCOBaHI
BIAMOBIMHO 10 moJyiTuK banky. Lli caHKIT MOXyTh
3aCTOCOBYBATUCS O KpaiH, (Qi3MIHUX 0Ci0, FOPUINIHUX
oci0 abo IHmMUX OpraHi3amiid, a TaKoX J0 OyIb-IKUX
3amuciB, M0 30epiraroThesi B MeKax IOPUCAMKIIT baHKy.
30kpema, aje HE BUKIIOYHO, II€ OXOIUIOE CHUTYaIlii,
MOB’sI3aHI 31 cmpoOaMu 3JTOBKHBAHHSA, Ha ITIJACTaBl
sakux baHk Mae mpaBo TPU3YyNUHUTH a00 BIAMOBHUTH B
00poOITl UM BUKOHAHHI TPAH3aKIIIH.

the Treasury, the U.S. Department of State, the Bureau of
Industry and Security (BIS) of the U.S. Department of
Commerce, Office of Financial
Sanctions Implementation (OFSI) of  His = Majesty’s
Treasury of the United Kingdom, or any other authority
having competence over OTP Bank Plcor the
Customer (together “Sanctions Authorities”), or

b) Bank has reasonable grounds to suspect that any
transaction or activity carried out by the Customer
with Bank involvement directly or indirectly violates or
may violate any Sanctions.

12.7.3. When processing international
payments, Bank shall take into account all economic,
financial, and trade restrictive measures and embargoes
(collectively referred to as sanctions) established by law or
applied pursuant to the policies of Bank. These sanctions
may apply to countries, natural persons, legal entities, or
other organizations, as well as to any records maintained
within the jurisdiction of Bank. In particular, but not
exclusively, this includes situations involving attempted
abuse, on the basis of which OTP bank Plc is entitled to
suspend or refuse to process or execute transactions.

13. IEPCOHAJIBHI JAHI

13. PERSONAL DATA

13.1. S, BnacHUK mepcOHATFHUX MAaHUX*, TIOBiIOMIICHHIHA
npo Metry o0poOku BaHKOM MOIX NMEpPCOHANIBHHMX JaHHX
(6ynp-sika iHpOpMaris npo Gi3udHy 0co0y, B TOMY YHCII,
OJTHAK HE BHKIIIOYHO iH(OpMAaIlis Moo Mpi3BHINA, IMEHI,
o 0aThKOBI, iH(opMaIlii, AKa 3a3HaUeHa B macnopTi (abo B
IHIIIOMY JIOKYMEHTI, 110 MIOCBITUYE 0co0y),
peecTpamiifHoro HoMepy OOJIKOBOI KapTKH IDIaTHHUKA
MOJATKIB, TPOMAJSHCTBA, MICII TPOXKHBAHHA a0o
nepeOyBaHHs, MICIIs POOOTH, ITOCAIH, HOMEPIB KOHTAKTHHX
tenedoHiB/hakciB, aapecd eNeKTPOHHOI MOIITH, TOIIO,
Hamani — [lepconanbHi naHi), a came: 3xilicHeHHs baHkoM
CBOET (hiHaHCOBOTO-TOCHOAPCHKOT JISUTBHOCTI,
NPOTIOHYBaHHA Ta/ab0 HaJaHHS TOBHOTO KOJIA TOCIYT
bankom Ta/abo TperiMmu ocobamu (ocobu, 3 skumu baHk
nepe0yBa€e B JOTOBIpHUX BiIHOCHHAX Ta/a0o wienu [ pymun
OTII, namami — Tpeti ocoOu), y TOMy YHCHII IUIIXOM
3IICHEHHSA NpsIMAX ~ KOHTAKTiB 13  BnacHuxom
MEPCOHANLHUX JITAHUX 3a JOIOMOIOI0 3aco0iB 3B S3KY,
3axucTy baHKoM CBOiX IpaB Ta iHTEpeciB.

[Mignucanusm 3asBu-anketH/3asBu, KacoBoro J0KyMeHTa
Brnacauk mepcoHanmpHMX JaHWX Hamae baHKy cBoro
OJTHO3HAYHYy 3rojly Ha mepenady (MOLUIMPEHHS), y T.4.
TpaHckopaoHHy, bankom IlepcoHanbuux manux Tperim
ocobam, 3MiHy, 3HMUIeHHS [lepcoHanbHMX naHUX abo
00MeXeHHs JOCTYITY 10 HUX BiAMOBIAHO 10 BUMOT 3aKOHY
Vkpainn «lIpo 3axuct mepcoHaTbHUX JaHWX» (Hamaml —
3akoH) Ta ©Oe3 HEOOXiAHOCTI HajaHHS BiacHuky
NEPCOHANBHUX JaHUX MUCHMOBOTO IIOBIIOMJICHHS PO
31MCHEHHS 3a3HAYEHUX J1N.

[Mignucannsm 3asBu-ankeTn/3asBu, KacoBoro nqokymeHTa
BracHuk nepcoHalbHUX TaHUX IMiJITBEPIUB, III0 B MOMEHT
300py [lepconanbHux maHuX, baHK MOBIZOMHUB HOro Impo
BOJIOMIIBI [lepcoHanpbHUX AaHUX, TPO CKIAA Ta 3MICT
310panux IlepconanpHuX IaHMX, PO MpaBa, HependadeHi
3akoHOM, Ipo MeTy 300py Horo IlepcoHanbHUX NaHUX Ta
0ci0, sKuM nepenarThes Woro IlepcoHanbHi gaHi.

13.1. I, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank and/or
third parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application form/ Application, Cash report,
the Owner of the personal data gives the Bank his
unequivocal consent to transfer (distribution), including
trans frontier, by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction of
access to it in accordance with the requirements of the Law
of Ukraine On Protection of Personal Data (hereinafter —
the Law) and without the need to provide the Owner of the
personal data a written notification about the
implementation of these actions.

By signing the Application form/ Application, Cash report,
the Owner of the Personal Data has confirmed that at the
time of collection of Personal Data, the Bank informed him
of the owner of the Personal Data, the composition and
content of the collected Personal Data, the rights provided
by the Law, the purpose of collecting his Personal Data and
the persons to whom it is transmitted.




BiiacHUK mepCOHANIBHUX JaHWX MIATBEPIUKYE (TapaHTye),
mo IlepconanbHi maHi Qi3WIHUX OCIO, SKI IMEpEHArOTHCS
Banky, 3ailicHIOETBCA 32 3rOI010 TaKuX (i3NUHUX 0Ci0, SKi
TIOB1IOMJICHI TIPO BiJOMOCTI, 3a3HaueHi B 4.2 cT.12 3akony.
*BmacHuk mepcoHanbHUX maHux — Kiment//{oBipeHa ocoda
Kmienta. Kimienty Bimomo mpo mnependadeny ct. 182
KpuminaneHOro komekcy YKpaiHu BiJNOBiNANBHICTE 3a
HE3aKOHHe  30WpaHHs,  30epiraHHs,  BUKOPHCTAHHS,
nomupeHHs KoHpimeHmiiHoi iHGopmartii npo TpeTix ocio,
NepCOHAJIBHI AaHi SIKUX OyAyTh nepenani HUM baHky.

13.2. IlignucanusMm 3asBU-aHkeTH/3asBH, KacoBoro
JOKyMeHTa, BIacHUK MepcoHaIbHUX JAHUX HAla€e 3rOAy
Banky Ha mommpeHHs HOro mepcoHaJbHHX AAHUX MpU
BU3HAUYEHI Ta OTOJIOIICHHI PE3YJIbTAaTiB aKlil, po3irpamriB
YW IHIUX 3aXOJiB, SKi MPOBOAUTH baHK, a TaKoX
MiATBEPIKYE, 10 TOBIMOMIICHHH, 10 TP BH3HAYEHI Ta
OTOJIONICHH] pe3yJbTaTiB aKLild, po3irpalliB 4M iHIIMX
3ax0JiB, WOTO Tpi3BHUINE, iM’S Ta TO-0aTHKOBi, MOXYTh
Oyrn mommpeHi baHKOM HeEBH3HA4YEHOMY KONy OCiO,
30KpeMa, aji¢ HEBUKJIIOYHO, IHIIMM YYaCHUKaM aKIIii,
pO3irpaliB Y HIIUX 3aX0/IiB.

13.3. Ilignucanusm 3asBU-aHKeTH/3asBH, KacoBoro
JOKyMeHTa, BnacHUK TepcoHaNbHHX [aHUX HAJa€e Ta
HiATBEP/DKYE CBOIO 3TOAy Ta Hanae OE3BIIKIMYHHN Ta
0e3yMoBHUI1 103BiM (TIPaBo):

13.3.1. banky, Omnepartopy MOOIIBHOTO 3B'SI3Ky Ta
YkpaiHnchKiil MixkOaHKIBChKIH Acoltiallii WICHIB MIaTHKHUX
CHCTEM «EMA» (https://www.ema.com.ua/about/),
Bracanky EMA Anti Fraud Hub (AFH), uepe3 skuit
NPOBOJMTHCS MiXKrally3eBHid OOMiH JaHUMU Ta iX TPaH3UT
i3 3acrocyBanHsaM API, - Ha 0OpoOneHHs iH(opMaIii mpo
HaJTaHHS Ta OTpUMAaHHS MHOIO (meHi)
TEJICKOMYHIKaI[IHHUX, 0aHKIBCHKUX, (hiHAHCOBUX,
HonatkoBux Ta/abo CymyTHIX MOCIYT, 3 METOI0 OTPUMAaHHS
MHOIO ToCHyr baHKy Ta 3axmcTy MOiX iHTepeciB Bif
IaxXpaiChKUX Jiid 3 00Ky TpeTixX ocio.

13.3.2. 3niticHtoBatu bankoM ¢ikcaitito (3amnuc) y crocio,
Bu3HaueHni baHkoMm, ycix ©0e3 BHHATKY Tele()OHHUX
PO3MOB Mix BracHHKOM nepcoHanbHUX AaHUX Ta baHkoM;
3aificHioBaTH bankom oTosiiomku Ta/abo Bigeodikcalrio,
BiZleocriocTepexeHHs1 BracHuKa MepCcOHAIBHUX JAHUX 11
yac HaJaHHSI/KOPUCTYyBaHHS baHKIBCBKMMH TMOCIyramMu
banky; BukopucroByBatu bankowm taki gororpadii, aymio-
Ta BiJlcoMaTepiain B SKOCTI JIOKa3iB.

13.3.3. KiieHT minTBepikye Ta Hagae O€3yMOBHY 3TOIY
banky Tta omepatopy MoOimpHOro 3B’s3ky IIpAT «B®D
VYxpaina» ta/a6o IIpAT «Kuiscrapy, 3 skumu bank ykias
BIJIIIOBI/IHI YI'OJIH ITPO CITIBIPAIIO: - Ha 3aIUT, 00POOIICHHS
ta 30epiranHs iHpopmauii, ska crocyerscsi KiieHTa,
30KpemMa o0 oTpuMaHHs KilieHTOM TelIeKOMYyHIKaIliHHAX
nociyr, 3 meroro orpumanHs Kiienrom nociyr banky; -
Ha  Bukopuctanaia MSISDN tperimu  ocobamu  anst
BU3HAUYEHHS KoeQillieHTa TeIeKOMYHIKaliifHOl MOoBeIiHKU
Kitienra 3a 1OIOMOTOr0 aHAIITHUYHUX MOJETCH, TOIIOo, B
paMKax KOPHCTYBAaHHSI IOCIYyraMH MEpeXi pPyXOMOTO
(MOOLTBHOTO) 3B’S3KY.

13.4. Ilignucanasm 3assu-ankern/3assu, Kinenr nHagae
banky 3rogy Ha mepepady, 3amuT, oOpoOJieHHS, OOMiH Ta
30epiranns iHdopmauii, sika crocyerscst KiieHta, 3 MeTOrO
BHEeceHHsI baHKoM BijjoMocTel 710 Oropo KpeJUTHHX icTOpiit
Ta pEECTPiB, BU3HAUYCHUX 3aKOHOAABCTBOM, a TaKOX
OTpUMYBaTH iHpopMalilo 3 OIOpO KpEeAMTHHX iCTOpid Ta

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in Part
2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative. The Client is aware of the liability provided
for in Article 182 of the Criminal Code of Ukraine for the
unlawful collection, storage, use, or dissemination of
confidential information about Third Parties, whose
personal data may be transferred by the Client to the Bank."
13.2. By signing the Application form/ Application, Cash
report, the Owner of personal data gives consent to the Bank
for the distribution of his personal data when determining
and announcing the results of promotions, giveaways or
other events conducted by the Bank, and also confirms that
he has been informed that when the results of promotions
are determined and announced, giveaways or other events,
his surname, first name and patronymic may be shared by
the Bank to an unspecified circle of persons, in particular,
but not exclusively, to other participants of promotions,
giveaways or other events.

13.3. By signing the Application form/ Application, Cash
report, the Owner of personal data provides and confirms
his consent and provides irrevocable and unconditional
permission (right):

13.3.1. To the Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by me
(to me) of telecommunications, banking, financial,
Additional and/or companions services, in order to obtain
the Bank's services and protect my interests from fraud by
third parties.

13.3.2. The Bank shall record in the manner determined by
the Bank, all without exception telephone conversations
between the Owner of personal data and the Bank; to carry
out photographing and / or video recording, video
surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator VF Ukraine
PJSC and / or Kyivstar PJSC with which the Bank has
concluded relevant cooperation agreements: - upon request,
processing and storage of information concerning the
Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile network
services.

13.4. By signing the Application-
Questionnaire/Application, the Client grants the Bank
consent to transmit, request, process, exchange, and store
information related to the Client for the purpose of
submitting data to credit history bureaus and registries



https://www.ema.com.ua/about

peecTpiB, o cTocyeThes KimenTa; min yac B3aemozii bankom
3 YIIOBHOBXCHUMH/JICPI)KABHUMHU OpraHamu (30Kpema, ale

He BukimouHo 3 lleHciiinmm  Qonmom  YkpaiHwy,
MinicrepctBoM  mugpoBoi  Tpanchopmamii  Ykpainw,
MinicTepcTBOM ekoHOMIKHM Ykpainu, Kabinerom MiHicTpiB
Ykpainu, HepxaBHUM i IIPUEMCTBOM «15»,

AKIIIOHEPHUM TOBapUCTBOM «ATEHTCTBO iHAYCTPiaJbHOTO
po3BUTKY «3pobieHo B YkpaiHi» Ta 3 IHIIIMH
YIOBHOBR)XCHHMH OpTaHAMHW/JIEPKAaBHUMH OpTaHaMH) 3
MeToro oTpuMaHHs KitieHTOM TeHcii, rpomoBUX AONOMOT,
COITIAIPHUX BHUILIAT, IHIIMX BUIUIAT, KOMIICHCAIiH, TPaHTIB,
KpeIuTy, TOIIO Ta Yy IHIIMX BHMAJKaX, BH3HAUYCHHX
3akoHOJaBCTBOM Ta/abo J[oroBopom.

13.5. 3aranbuuii crangapt 3BiTHocti CRS. KiienT Hanae
banky 3romy Ha mepemauy bankom iHdopmarii Ta/abo
MoKyMeHTiB mono KuieHrta, momo Oyap-sKOTO paxyHKY
Kiienta, ska MICTUTh OaHKIBCHKY TAEMHHIIO Ta/du
nepcoHansHl AaHi (iHbopmaris npo ¢izndHy 0cody abo
iHhopMaris, mo crocyeTbecs (i3udHOI OcoOH, 30Kpema:
npisBuile, iM’d, 1O OarbKOBi, JaTa HapOJKEHHS,
nogarkoBuii Homep CHIA (3a HasBHOCTI) Ta/abo iHIION
KpaiHu, ajxpecd, iHITY iH(pOpMaIil0, BU3HAYEHY YHHHUM
3aKOHOJIaBCTBOM YKpaiHM YM IHIIUM 3aKOHOJABCTBOM,
MDKHapOJAHUMH YTOJaMHy TOIO) Y BUIMAAKaX, BU3HAYEHUX
YUHHAM  3aKOHOJABCTBOM  YKpaiHM  Yd  IHIIUM
3aKOHOJIaBCTBOM, MDXKHAPOJHUMH YTOJIaMH, KOHBEHIIISIMH,
TOIO, KoM baHK 3000B’s3aHWi HamaBaTH iH(pOpPMAIi0
Ta/abo0  JOKyMeHTH, sKi  crocyotbes  KimieHTa,
KOHTPOITIOI0UOMY OpraHy (TOJaTKoBii ciyxk0i), B TOMy
yucial 3 MeTOr0 BUKOHAHHS BUMOr Yrogu FATCA Tta/abo
3aranmpHOrO cranaapty 3BitHocTi CRS.

defined by the Legislation, as well as to receive information
from such credit history bureaus and registries concerning
the Client. This also applies to the Bank’s interaction with
authorized/state bodies (including but not limited to the
Pension Fund of Ukraine, the Ministry of Digital
Transformation of Ukraine, the Ministry of Economy of
Ukraine, the Cabinet of Ministers of Ukraine, the state
enterprise 'DIIA’, the Joint Stock Company 'Made in
Ukraine Industrial Development Agency', and other
authorized/state bodies) for the purpose of enabling the
Client to receive pensions, financial assistance, social
benefits, other payments, compensations, grants, loans, etc.,
and in other cases defined by the Legislation and/or the
Agreement."

13.5. Common CRS reporting standard. The Client gives
the Bank consent to the Bank's transfer of information
and/or documents regarding the Client, regarding any
Client account, which contains bank secrecy and/or
personal data (information about a natural person or
information relating to a natural person, in particular:

last name, first name, patronymic, date of birth, tax number
of the US (if available) and/or other country, addresses,
other information determined by the current legislation of
Ukraine or other legislation, international agreements, etc.)
in cases determined by the current legislation of Ukraine or
other legislation, international agreements, conventions,
etc., when the Bank is obliged to provide information and/or
documents relating to the Client to the supervisory authority
(tax service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or CRS
General Reporting Standard.

14. BPEI'YJIIOBAHHS CIIOPIB

14. DISPUTE SETTLEMENT

14.1. bynmp-siki cymnepedkw, po30iKHOCTI, BHUMOTH abo
npeTeHs3ii, Mo BHHUKAIOTH 3 JlOroBOpY pO3MIISIAaIOTHCS
OUIIXOM  TPOBEACHHS TIEPEroBOpiB, a y  BHIQJKY
HEIOCATHEHHS 3T0JIM - B CYZOBUX OpraHax Ta B IOPSAKY,
BHU3HAUYE€HOMY 3aKOHOJABCTBOM.

14.2. JloTOBIp pEryoeThcs NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBHY KOMYHIKAIII

15. COMMUNICATION

15.1. TloBimomnenHs banky, mo crocytoTecsi KitieHTIB
banky 1 He MICTUTh BIiJOMOCTEW, IO CTAHOBJATH
0aHKIBCbKY Ta€MHHIIO YW KOHQiJCHIIHY iHpOpMAaIio
KiienTa, moxe OyTm HampaBieHO baHKOM HacTyHmHUMH
cnocobamu: iHpopmyBanHa Kanamamu KomyHikauii,
PO3MIILIEHHS MOBIJIOMIICHHS y BijuiaeHi banky Ta/abo Ha
Odoinirinomy caiti banky. Jlara po3mimenHs bankom
takoro mnoBigomsieHHs Ha OdiniliHomy caiiti banky,
BB2)XXKAEThCS JIATOKO  BiAnpaBieHHs bBaHkoM  Takoro
noBimomiennss  Kmienty.  KmieHt — 3000B’A3yeThest
CaMOCTIHO O3HAaHOMIIIOBATHUCS 3 MOBIAOMIICHHAMHU baHky
He piame Hix 1 pa3 Ha MicsIb.

15.2. IH11i OB1IOMIICHHS, 3as1BH, 3asIBU-aHKETH, IOTOBOPH,
JIOJIATKOBI JIOTOBOPH, JINCTH, BUMOTH, JIOBIJIKH, IDIATIKHI
IHCTPYKLii, BUTUCKH IO paXyHKaM, KBUTaHLi1, JOKYMEHTH,
iHma iHgopMmalis, sSKa TepelacTbes  CHOKHBAYaM
(iHaHCOBMX TOCIYT, [0 BH3HAYeHa 3aKOHOIABCTBOM,
TOILIO, 110 Hanpasisie ogHa CTOpoHa iHIIIN (Hajali pa3oM
— TloBimomuenHsi), y baHky 3OilCHIOIOTBCS 3

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:

by means of communication by placing this notification in
bank branches and / or on the Bank’s official website. The
date of posting such a notice by the Bank on the Bank's
Official Website shall be deemed to be the date of sending
such notice by the Bank to the Client. The Client undertakes
to independently familiarize himself with the Bank's
notifications but not less than once a month.

15.2. Other messages, statements, questionnaire statements,
contracts, additional  contracts, letters, demands,
certificates, payment instructions, account statements,
receipts, documents, etc. information that is transmitted to
consumers of financial services, which is defined by the
Legislation, etc., sent by one Party to another (hereinafter
collectively referred to as — the Notification) are carried out




BUKOPHCTAaHHSM HACTyIHHX CIIOCOOIB KOMYHIKAIll Ta y
HACTYITHOMY TOPSAKY:

15.2.1. TloBizom/jieHHsI Ha TANEPOBOMY  HOCIi.
[loBimommenHs: y mUCbMOBiH GopMi Ha HanepoBOMy HOCIT
BBYKAETHCSA HAIPABICHUM HAJIS)KHUM YHHOM, SIKIIIO BOHO
BIJIIPaBJICHO TMOIITOBUM 3B’SI3KOM  (PEKOMEHAOBaHUM
JUCTOM, JIUCTOM 3 OTOJIONICHOI LIHHICTIO 3 OIKCOM
BKJIaZIeHHS a00 1HIIINM JIFICTOM, TIOCTaBKa SIKOTO MOKe OyTH
JIOKYMEHTAJIBHO MiATBEepKeHa), a0 JocTaBiIeHi 0COOMCTO
onuiero i3 Cropin iHmii CTOpOHI YU Kyp €PCHKOIO
JIOCTaBKOI0 3a TOMmMTOBOIO azapecoro CTopoHH, fKa €
orpumyBaueM lloBimoMaeHHS.

3acrepe:xxennsi: llpu 3MmiHi cBoei momToBOi aapecw,
KitienT 3000B’s13aHul HeraliHO MOBIAOMUTH TIPO 1i¢ baHK.
Jlo oTpuMaHHS TaKoro MmoBimoMIIeHHS, Bci [ToBimoMiTeHHS
Bix baHKy HanexxaTs A0 BianmpasneHHs/monanas Kiienry 3a

HOILTOBOIO aJipecolo, BKa3aHOIO B 3asiBi-
ankeri/3asBi/[loroBopi/ y Cuctemi IaTepHeT-0aHKIHTY/Y
MPOrPaMHOMY  KOMIIIEKCI bamky 'y  «Kaprmi
Knienrta/Customery.

15.2.1.1. bank Hanpasinsie [IoBiqOMIICHHS! Ha MANEPOBOMY
Hocii Ha momToBy anpecy KirieHTa, ska 3a3HadyeHa
Knientom y 3assi-ankeri/3asBi/[Jorosopi’y Cucremi
InrepHeT-0aHKiHTY/y Cuctemi Knienr-bank/y
MPOrpaMHOMY  KOMITIEKCI bamky y  «Kaprmi
Kiienta/Customer» sk adpeca npoycusanns/adpeca
daxkmuunozo micysa npoxscueanHa/0na IUCHY8aHHA (AD0
Micye mumuacoeozo nepedyeanHs Ha Mepumopii
Yxpainu (0na nepezuoenmis)).

15.2.1.2. TloBimomneHHS Ha TAmepoBOMY HOCIi, sKi
HaJlicaHi TOMTOI a0 CITyK00I0 Kyp’€pCbKOI JOCTaBKH,
BBAXKAETbCA OJAEpKaHUM iHIIO CTOpPOHOIO B IEHb,
3a3HAYCHUII B KBHUTaHIIi YH I1HIIOMY JOKyMEHTI i3
IITEMITEJIEM/BIIMITKOIO BIJIIICHHS TIOIITOBOTO 3B’SI3KY

abo ciyOu  Kyp’€pchKoi  JIOCTaBKH, OTPUMAHUM
BimnpaBHukoM  [loBiOMIIEHHA, TIpo  BiANpaBIICHHS
TToBimomiieHHS.

15.2.2. MoBinomaennss B Cucremi IHTepHeT-0aHKIiHTYy.
[loBitOMJIEHHSI BBaXXAIOTHCS HANPABICHUMH HAJICKHUM
YMHOM, SIKIIIO BOHM BifnpasieHi bankom 3a gomomororo
Cucremn  InrepHer-Oankinry.  [loBimomieHHs,  siKi
HagicmaHi bankom 3a momomoror Cucremu IHTEpHET-
OaHKIHTY BBaXarOThCsl OTpuMaHuMHU KiieHToM y naty
BijnpaBiieHHs: bankom takoro [ToBinoMieHHS.

15.2.3. TloBinomJieHHSI Ha aJpecy eJIeKTPOHHOI MOIITH.
IloBinomnenns Bim basky y enekrtpoHHid dopwmi
BB2)KA€ThCS HATPABJICHUM HAJIC)KHUM YHWHOM, SIKIIIO BOHO
BinmpasiieHe KiieHTy 3acobamu eeKTpOHHOTO 3B sI3Ky / B
Mepexi IHTepHeT Ha ajgpecy eJIeKTPOHHOI MOMITH, SKY
Kiient/JloBipena ocoba Kiienra HamaB banky B skocTi
KOHTaKTHOI (IUIIXOM OQOpMIICHHS BiJINOBiHOT 3asiBH-
aHKeTH/3asBHU, AOTOBOPY abo Mix yac Tesne)OHHOrO A3BiHKA
10 JloBiIKOBOTO LIEHTPY MiCHs MPOXOKEHHS MPOLEAypH
ieHTudikaii, 4y y IHIMHA 3anponoHoBaHWi baHkoM
cnocid, abo sika 3HaunMthes 3a Kiientom y Cucremi
InrepHeT-0aHKIHTY/y MporpaMHOMY KoMIUleKci banky y
«Kaprui  Kiienra/Customer». KiieHT Moke 3MIiHUTH
CaMOCTIHHO HOro ajpecy eJNeKTPOHHOI TMOIITH 3a
noromoror Cucremu [HTepHET-O0aHKIHTY).

15.2.3.1. KnieHT BH3Hae€, 10 Ha JIOCTaBKY EJIEKTPOHHOT
HOUITH Y OyAb-sIKUH 4ac MOXKYTh HECTIPUATINBO BITMHYTH
npobiaemMu 3 mepexero  IHTepHer, dopc-MaxopHi

in the Bank using the following types of Communication
Channels and in the following order:

15.2.1. Notification on paper. Notification in written form
on a paper medium is considered sent properly if they are
sent by post (registered mail, letter of declared value with a
list of enclosures or other letter, delivery of which can be
documented), or delivered in person by one Party to the
other Party or by courier delivery at the postal address of
the Party receiving the Notice.

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified
in the Application/Application form/Agreement/ in the
Internet Banking System/in the Bank's software complex in
the "Customer Card".

15.2.1.1. The Bank shall send the Notification on paper to
the Client's postal address, which is specified by the Client
in the Application/Application form/Agreement/ in the
Internet Banking System/in the Client-Bank System/in the
Bank's software complex in the "Customer Card" as the
residential address/address of the actual place of
residence / for correspondence (or the place of temporary
stay on the territory of Ukraine (for non-residents)).

15.2.1.2. The Notification on paper sent by mail or courier
service shall be deemed to have been received by the other
Party on the day specified in the receipt or other document
with the stamp / mark of the post office or courier service
received by the sender of the Notification on the dispatch of
the Notification;

15.2.2. Notification in the Internet Banking System.
Notifications are considered properly sent if they are sent
by the Bank using the Internet Banking System. Messages
sent by the Bank using the Internet Banking System are
considered to have been received by the Client on the date
the Bank sends such Notification.

15.2.3. Notifications to email address. A notification from
the Bank in electronic form is deemed to have been properly
sent, if it is sent to the Client by means of electronic
communication / on the Internet to the Client's e-mail
address provided by the Client / Client's Authorized
Representative to the Bank as a contact address (by filling
out the relevant Application Form, application, agreement
or during a telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System / software complex of the Bank in
"Customer Card". The Client can change his/her email
address independently using the Internet Banking System.).
15.2.3.1. The Client acknowledges that the delivery of e-
mail may at any time be adversely affected by problems with
the Internet network, force majeure circumstances,
including without limitation interference with the coverage




00cTaBUHM, BKJIIOYAlOYM 0Oe3 OOMEXEHHS BTpPy4YaHHS B
IJIONTy TIOKPUTTS Mepexi Iarepuer. bank He Hece
BiAmoBiganpHOCTI mepen KiienTom 3a Oynb-sKy BTparty,
MOLIKOKEHHsI a00 BUTpaTH, NoHeceHi KiieHToM mpsiMo
abo 1mo6iYHO, B pe3ynbTaTi OyIap-SIKHX TPYIHOIIIB, MIO
BUHUKJIM Yy TIpoBaiaepa nociyr [ateprer-38's13ky KitienTa.
Bank He Hece BIAMOBINAILHOCTI 32 3aTPUMKH P JTOCTABIII
€JICKTPOHHOT TIOIITH BHACIIJIOK BUHHUKHEHHS MPOOJieM B
Mepexi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECCHHS
CJICKTPOHHOI ajpecu miJ Yac TeneOoHHOro J3BiHKA
BHACIIIIOK BUHUKHEHHS TpobiieM B poOoTi Temedonii. B
pasi BUHUKHECHHs BHIIEC IepepaxoBaHHX IpoOieM baHk
JOKJIa/ie MaKCUMaTbHUX 3YCHJIIb 7151 iX ycyHeHHs. CTOpoHU
JIOMOBWJIHCS, IO JaTa, y 5Ky baHk (akTHuHO HampaBuB
Kmienty enextponne lloBimommeHHs Ha  ajpecy
enekTponHoi nomrtw, Ky Kiient/[loBipena ocoba Kirienra
HaznaB baHKy B SIKOCTI KOHTAaKTHOI, BBaXKAa€ThCsl JIATOIO
OJIepKaHHS Kiienrom TaKOTro €JIEKTPOHHOTO
IloBimomnenns 0e3 JOJATKOBHX TIOBIOMIIEHb Ta
miaTBeppKeHb 3 00ky KiieHTa.

15.2.4. SMS-noBinomenns. [loimomienns Big banky y
Burisini  SMS-moBimomiieHHss (B TOMY  9HCH i3
3acrocyBanHsM: Viber, WhatsApp, Telegram, Facebook
Messenger (3a yMOBU TEXHIYHOI MOXJIMBOCTI baHKy Ta
JIO3BOJTy BUKITIOYHO 3a pimeHHSIM baHKy) BBaXKaeTbes
HAINpaBJICHUM HAICKHUM YAHOM, SIKIIIO BOHO BiJIIMPAaBICHE
Krienty Ha Bkazanuii B 3asBi-ankeri/3asBi/[loroBopi/y
Cucremi I[aTepHET-0aHKIHTY/y TPOTPAMHOMY KOMIDIEKCI
banky y «Kapri Knieara/Customer» HOMEp MOOITEHOTO
tenedony / DiHaHCOBUI HOMEpP MOOUTBHOTO TenedoHY
Kiienra. [ToBimomieHHs, ski Haaicnani baHkoM y BUTIISII
SMS-nioBiTOMIIEHHST BBRXKAIOThCA OTpuMaHUME KitieHTOM
y IaTy BianparieHHs bankom takoro SMS-10BiTOMIICHHS.

15.2.4.1. Kiienr Bu3Hae, mo Ha JocTtaBky SMS -
HOBIJIOMJICHHSI Y OyIb-SIKHIl Yac MOXYTh HECTIPHSATINBO
BIUIMHYTH TMPOOJIEMH 3 MEpPEeXer MOOUIBHOTO 3B'S3KY,
(hopc-MaxkOpHI OOCTaBHHHM, BKIIOYAKOYM 0€3 OOMEKEHHS
BTPYYaHHsS B IUIONIYy HOKPUTTS Mepexi. baHk He Hece
BifmoBiganpHOCTI mepen KiieHToM 3a Oynb-sKy BTpary,
MIOLIKOJPKEHHsT a00 BUTpaTH, MoHeceHi KiieHTOM mpsiMo
abo 1mobiuyHO, B pe3ynbTaTi OyIb-sIKUX TPYIHOIIIB, IO
BUHUKIM Y TMIpoBaiiziepa IOCIYr MOOLIBHOTO 3B'S3KY
Knienra. BuacHa mocraBka SMS - moBijoMiIeHb HE MOXKeE
OyTu rapaHToBaHa BaHKOM, OCKUIBKM BOHA 3aJI€XKHUTh BiJ
0araThOX YMHHUKIB, TaKUX sK: Tpadik B Mepexi
MOOIJTBHOTO  3B'SI3Ky, MICIIE3HAXO/DKCHHS MOOIJIBHOIO
tenedony KirieHTa B Mekax JOCSIKHOCTI, a TaKoX YU
BBIMKHeHMH MOOinpHMI TenegoH Kiienra. bank He €
OIepaTopoM MOOITFHOTO 3B'SI3KY, 1 TOMYy HE MOXKeE
rapalTyBaT J0CTaBKy SMS - TmoBimoMIIeHb. baHK
JOKJIa/Ia€ BCI1X 3yCHJIb JIJIsI CIIPUSHHS IBUAKOMY YCYHEHHIO
3001B y po6oTi nociayru SMS-iHpopMyBaHHS.

15.2.5. Kmienr a6o [loeipena ocoba Kiienra, nuisxom
manucanHs 3asgBU-aHKETH/3asdBU, HaJac€ [O3BlL1 Ha
BignpasieHus bankom [loBimomiens, cmocobamu, Mo
BU3HaudeHi y myHkTi 15.2. [IpaBun (3 miamyHkramu). Bero
BIJIIOBIIAJIbHICTD 3@ PO3TOJIOLICHHS JaHUX, 0 MOXYTh
MICTHTH OaHKIBCbKY TA€MHHUII0 YM TEPCOHAJBbHI JAaHi
Kiienra TperiMm ocobam, 10 BifgOynocs BHACIIIOK
HaJICHIIaHHS bankom [ToBinomiens 3a
a/IPECcoI0/eNEKTPOHHOIO aAPECcOI0, HOMEPOM TenedoHy, 10

area of the Internet network. The Bank shall not be liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
experienced by the Client's Internet service provider. The
Bank is not responsible for delays in the delivery of e-mails
due to problems in the Internet, as well as for incorrect entry
of the e-mail address during a telephone call due to problems
in the telephony. In the event of the above problems, the
Bank will make every effort to eliminate them. The Parties
agree that the date on which the Bank actually sends an
electronic Notice to the Client to the e-mail address provided
by the Client/Authorised Representative of the Client to the
Bank as a contact address shall be deemed the date of receipt
of such electronic Notice by the Client without additional
notifications and confirmations from the Client.

15.2.4. SMS-message. A message from the Bank in the
form of an SMS-message (including using: Viber,
WhatsApp, Telegram, Facebook Messenger (subject to the
Bank's technical capability and permission exclusively by
the Bank's decision) is considered properly sent if it is sent
to the Client specified in the Application/Application
form/Agreement/ in the Internet Banking System/in the
Bank's software complex in the "Customer Card" to the
mobile phone number/financial mobile phone number.
Messages sent by the Bank in the form of an SMS message
are considered received by the Client on the date of sending
such SMS message by the Bank.

15.2.4.1. The Client shall acknowledge that the delivery of
SMS-message at any time may be adversely affected by
problems with the mobile network, force majeure, including
without limiting interference with the network coverage
area. The Bank is not responsible to the Client for any loss,
damage or expenses incurred by the Client directly or
indirectly, as a result of any difficulties encountered by the
Client's mobile communication service provider. Timely
delivery of SMS-messages cannot be guaranteed by the
Bank, as it depends on many factors, such as: traffic on the
mobile network, the location of the Client's mobile phone
within reach, and whether the Client's mobile phone is
turned on. The Bank is not a mobile operator, and therefore
cannot guarantee the delivery of SMS-messages. The Bank
shall make every effort to facilitate the rapid elimination of
failures in the SMS notification service.

15.2.5. The Client or the Client's authorized person, by
signing the Application-questionnaire/Application, gives
permission for the Bank to send Messages by the methods
specified in clause 15.2. Rules (with subsections). The
Client assumes all responsibility for the disclosure of data
that may contain banking secrets or the Client's personal
data to third parties, which occurred as a result of the Bank
sending Notifications to the address/e-mail address, phone
number provided to the Bank by the Client/the Client's
authorized person




Oyaun HazaHi banky Kiientom/[IoBipeHOIO 000010
Kirienra, KitienT 6epe Ha cebe.

15.3. 3roma Kiuienta Ha xkomyHikaniro. Illnsxom
mignucanns Kiieatom KacoBoro mokymenTa, 3asBu-
aHkeTW/3agBH OCTaHHIM Hamae mpaBo banky Ha
PO3MOBCIO/IXKEHHS Yepe3 eNEKTPOHHI Ta TMOILITOBI ajpecH
KitienTa abo nuisxom BignpasieHHs SMS-moBigoMiIeHb 3a
pekBi3uTamMu,  moBimomienmMu  banky — KiieHTowm,
iHpOpMaIIHHIX MTOBiTOMJICHD oe3 OyIb-SIKOTO
JOJAaTKOBOTO MOMEPEIHBOr0 MoBigomieHHS bankom mpo
Take pO3MOBCIODKCHHA, B TOMY YHCII 13 3aIy4eHHSIM
TpeTix ocib. J[o Takux MOBiqOMIIEHh MOKE HaJIeKaTH Oy Ib-
ska iHdopmaris, mo crocyerbest Jlorosopy abo moB’si3ana
3 #oro BUKOHaHHSIM, ab0 He cTocyeTbcs JloroBopy,
30KpeMa, ajie HE BHKIOYHO, IIOAO NPOBEACHHS aKIii,
BIIPOBa/UKCHHS BaHKOM HOBUX MOCIYr 4YM NPOAYKTIB, a
TaKOX iH(pOpMAILis PO MOCITYTH TPETIX 0Ci0, 110 OB’ sA3aHi
3 HOCIyraMu Ta npoaykramu banky Tomio. baHk He Hece
BIJIIOBINATBHOCTI 32 PU3WKH, TMOB’S3aHI 3 BIANPaABKOIO
iHpopMallii BHUIIEBKa3aHUMH KaHajlaMd 3B’S3KYy, B TOMY
YHCi, SAKIIO HampamieHa iHQopMamis Moxke cTatu
BiJTOMOIO TpeTiM ocobam.

15.3.1. KiienT Hagae cBoro 3roay Ha Te, 0 baHk Mae
npaBo TejeoHyBaTH HOMY, HAlpaBISTH BiIOMOCTI PO
CTPOK BHUKOHAHHS Ta pPO3Mip HOTO 3000B’S3aHb IEpen
bankom, HapaxyBaHHS, BUKOHAHHS/HEHAIEKHE BUKOHAHHS
Kiientom cBoix 3000B’s3aHp 3a  JloroBopom, iHIIY
iH(dopMariito Ta MOBIIOMIICHHS, ITOB’s3aHi / mependadeHi
JoroBopoM, a Takox KomeplliiiHi mpomo3utii banky Tta
pexinaMHi  Marepianu  3a  JONOMOTOI0  IOIITOBUX
BiJIIpaBJIeHb Ta JIUCTiB-3BEPHEHb, EJIEKTPOHHUX 3ac00iB
3B’s13Ky, SMS — MOBIJJOMJIEHB, TOIIO Ha aapecu / HOMEpH
TeneoHiB, aapecu eneKTpoHHoi momTth. [lpu 1pomy
KitieHnT Hece BCi pU3UKH, OB’ s13aH1 3 THUM, 1[0 HANpaBJIeHa
bankom iH(hopMartist cTaHe TOCTYITHOK TPETiM 0CO0aM.
15.4. bamk mixn 4ac HampasineHHs [loBigomiieHs,
JUCTYBaHHS YW HaJaHHA Ha 3anmuT KiieHTa MUCBMOBOT
iHpopMallii MOXe BHKOPUCTOBYBATH (hakCHMiJbHE abo
1HIIIE eJeKTPOHHE BiATBOPEHHS MIANHUCY MOCa0BOi 0cOOn
banky Ta/abo neuatku baHky 3a mgomomorow 3aco0iB
MEXaHIYHOT0, eJIEKTPOHHOTO 200 1HIIIOrO KOTiIOBaHHS.
15.5. V upomy pozaimi CTOPOHM BH3HAYMIM CIIOCOOH
KoMYyHiKarii Ta 3axonu 6e3nexu. Illo cTocyerbes 3axofiB
0e3MeKn y KOPUCTYBaHHI JICIKMMH TEXHIYHUMH 3ac00aMu
KoMyHikauii, Takumu sk Cucrema IHTepHET-0aHKIHTY, TO
CTopoHH BU3HAUWINM 3aXOAM OE3MEKHM Y OKPEMHX
JIOTOBOpax, Ha mifcTaBi skux KiieHTy Oyiio miaKIOuYeHO
nociyru Cucremu InTepHeT-0aHKIHTY.

15.3. Client's consent to communication. By signing by
the Client of the Cash report, Application form/
Application, the latter grants the Bank the right to distribute
via the electronic and postal addresses of the Client or by
sending SMS-messages under the requisites communicated
to the Bank by the Client, of information messages without
any additional advance Notification by the Bank of such
distribution, including with the involvement of third parties.
Such communications may include any information
relevant to or related to the Agreement, or not relating to
the Agreement, including, but not limited to, the conduct of
shares, the introduction by the Bank of new services or
products, as well as information about third party services
related to the services and products of the Bank, etc. The
Bank is not responsible for the risks associated with sending
information through the above communication channels,
including if the information sent can become known to third
parties.

15.3.1. The Client gives his consent that the Bank has the
right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client
of his obligations under the Agreement, other information
and messages related to/provided for in the Agreement, as
well as commercial offers of the Bank and advertising
materials by mail and letters of appeals, electronic means of
communication, SMS messages, etc. to addresses/phone
numbers, email addresses. At the same time, the Client
bears all risks associated with the fact that the information
sent by the Bank will become available to third parties.

15.4. In the course of sending Messages, correspondence or
provision of written information at the request of the Client,
the Bank may use a facsimile or other electronic
reproduction of the signature of the Bank's official and/or
the Bank's seal by means of mechanical, electronic or other

copying.

155. In this Section, the Parties have defined
communication methods and security measures. As for
security measures in the use of certain technical means of
communication, such as the Internet Banking System, the
Parties have defined security measures in separate
agreements on the basis of which the services of the Internet
Banking System were connected to the Client.

16. CTPOK JIi JIOrOBOPY. [IOPSJIOK
PO3IPBAHHsS JAOI'OBOPY. IOPAJOK 3MIHMN
YMOB JOI'OBOPY, TAPU®IB TA ITPABIJI.

16. TERMS OF THE AGREEMENT. AGREEMENT
TERMINATION PROCEDURE. PROCEDURE FOR
CHANGING THE TERMS OF THE AGREEMENT,
TARIFFS AND RULES.

16.1. Ctpoxk aii lorosopy.

16.1.1. JloroBip HaOupae 4YHHHOCTI 3 JaTH HOro
poaminieHHst Ha OdimiinoMy caiiti banky, st Kiienra — 3
natu mignucanas CtopoHamu 3asiBU-aHKeTH/3asiBH (Ta/abo
BHeceHHs1 Kiientom moHoi Cymu Bxmany na [lorounwmit
Paxynok Kiienra a6o Ha Brnagnuit Paxynok Kiienra, B
TOMY 4YHMCII 1 32 gonomororo 3aco0iB Cucremu [HTepHeT-
OaHKIiHTY).

16.1.2. MHoroBip jmie 0O€3CTPOKOBO 10 MOMEHTY HOro
po3ipBanHs 3rimHO YMOB JloroBopy, IIpaBui Ta/abo BuMor

16.1. Term of the Agreement.

16.1.1. The Agreement shall enter into force from the date
of its publication on the Bank's Official Website, for the
Client - from the date of signing by the Parties of the
Application form/ Application (and/or the Client's deposit
of the full Deposit Amount to the Client's Current Account
or Deposit Account, including through the Internet Banking
System).

16.1.2. The Agreement shall be valid indefinitely until
terminated in accordance with the terms of the Agreement,




3aK0HOMIABCTBA, aie y Oyab-IKOMY BHIIAIKY IO TIOBHOTO
BUKOHaHHS CTOpOHAMH CBOiX 3000B’s13aHb 3a JloroBopoMm.

16.2. Ilopsgoxk posippannsi Jlorosopy 3a iHiniaTuporo
Kuaienra.

16.2.1. KnieHT Mae mpaBo HOCTPOKOBO po3ipBaTh [lorosip
abo mpunuHUTH [Oit0 JoroBopy B uacTMHI HagaHHS
baHKIBCHKOI TMOCIYTH, HUITXOM YKJIAJCHHS BiAIOBIIHOT
3asiBH TIPO BIAMOBY BiJ OTpHMaHHS baHKIBCBHKOI TOCITYTH,
BiJl oTpuMaHHs sKuUX KIlieHT mjiaHye BiIMOBHUTHCH, HE
mi3Hime HiX 3a 14 kajJeHIapHUX AHIB 10 AHSI TaKOTO
pO3ipBaHHs, SKIIO iHIE HE IepeadadeHo MOJOKCHHIMHM
BIJMOBIAHUX PO3AiNiB JloroBopy, 0 peryatol0Th MOPSI0K
Ta yMOBHM HagaHHA okpeMoi baHKiBCbkoi mocimyrm abo
3asiBOI0-aHKETOr/3as8B0I0, 30KpeMa Yy BHITAIKaX, SKIIO
Bxnag o0TsokeHo JloroBopoM 3acTaBH MaWHOBHX TIpaB
BUMOrn abo Bkuaxg po3mimieHo 0€3  MOXIMBOCTI
JOCTPOKOBOro mosepHeHHs. Ilpm mpomMy n0 MOMEHTY
posipBanHs JloroBopy abo 10 MOMEHTY BiJIMOBH BiX
bankiBchkoi mociyru, KiieHT 3000B's3aHMII TOTacHUTH
Ooprogi 30008’ s13aHHs 32 JJoroBopoM a0 3a00proBaHiCTh
nepen bankom, ska Morna BHHUKHYTH NpH HaaHHI
0aHKIBCHKOI MOCIIYTH, Bif sk0i KITieHT BIIMOBIAETHCS.
16.2.1.1.  HdoctpoxoBe po3zipBanHs JloroBopy 3a
iHimiatuBoro KiienTa (Ta 3a HABHOCTI TEXHIYHHX
MOXJIMBOCTEH baHKy) MOXIHBE TakoX y pa3i MOBHOTO
noramenHss Kiientom  boproBux 3000B’s3aHb 32
JoroBopoM Ta y pasi:

a) HamaHHsA baHKy nOpydYeHHs, BH3HAYEHOTO Yy PO3MALIi
«Jopyuenns (moBipenicte) Kuienta» IlpaBum, mpo
posipBanHs [loroBopy Ta 3aKpUTTsI paxyHKy 3i CBOTO
®dinaHcoBOro HOMEpy MOOLTBHOTO TenedoHy Uepe3
JloBinkoBuii 1ieHTp; ab0

0) HamaHHs bBaHKy mopydYeHHs, BHU3HAYEHOTO Y PO3ALII
«lopydenns (noBipenictp) Kuienta» IlpaBun, mpo
posipBaHHA [loroBopy Ta 3aKpUTTS paxyHKY 3a JOIOMOIOIO
o0ikoBoro 3anucy Kiienra B Mecenpkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger, 1110 38’ si3amwmi
i3 @inaHcoBUM HOMepoM MoOimbBHOTO Tenedony KitieHra,
IUISXOM HaJICUJIAHHS TAKOTO MOBIJOMJICHHS Ha O(iliHHUH
oOiikoBuit 3amuc banky B MeceHmkepi Viber Ta/abo
Telegram WhatsApp, Facebook Messenger (mocunanHs Ha
BIJIMOBiTHI 00JiKOBI 3ammcu po3mimeHi Ha OdimiiHoMy
caiiti banky / 3a yMOBU TeXHIYHOI MOKIUBOCTI baHky Ta
JI03BOJIY BUKJIIOYHO 3a pillleHHsIM baHky).

16.2.2. bank He Mae mpaBa 3a 3asBor0 KirieHTa po3puBaTu
JloroBip 4u 3aKpHBaTH PaxyHOK YW BUMHSTH 1HII Jii, 110
MalTh HACTIIKOM NpHUIHHEHHS JloroBOpYy, yV pasi SKIIO
TPOILIOBI KOIITH, 110 3HAXOAATHCS Ha PaXyHKY, 3aMOPOXKEH1
BIJIIOBIZIHO /10 3aKOHO/IaBCTRBA.

16.2.3. Kiient He Mae mpaBa 0e3 3roam OOTshKyBada 3a
JOMOBJIEHICTIO 3 BaHKOM 4M OTHOCTOPOHHBO, Y TOMY YHCIIi
HUISIXOM ~ OAHOCTOPOHHBOI ~ BiIMOBM  BiJl BUKOHAHHS
3000B's13aHHS, PO3pHBaTH J[OTOBip YW BUMHATH iHIII i1, IO
MaloTh HACJiAKOM OpunuHeHHs JloroBopy, y pasi sKIIo
MaiHOBI NpaBa Ha TPOLIOBI KOIUTH, IO 3HAXOAATHCS Ha
paxyHKy, € TpeIMEeTOM OOTSDKEHHs, SIKIIO IHIIE He
nependadeHo ymoBaMu o0TsoKeHHS. [IpaBounHM, BUNHEHI 3
NOPYIIEHHSM L€l BUMOTH, € HIKUEMHUMH.

16.3. Mopsaaok posipBanus [loroopy 3a ininiaTuBoio
banky.

the Rules and/or the requirements of the Legislation, but in
any case until the Parties have fully fulfilled their
obligations under the Agreement.

16.2. Procedure for termination of the Agreement at the
initiative of the Client.

16.2.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
Provision of banking services by contracting an appropriate
application to the Bank for refusal to receive Banking
services no later than 14 calendar days before the date of
such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement, which
regulate the procedure and conditions for the provision of a
separate Banking service or by a Application form/
Application, in particular in cases where the Deposit is
encumbered by the Pledge of Property Rights Claim or the
Deposit is placed without the possibility of early return. At
the same time, at the time of termination of the Agreement
or until the date of withdrawal of Banking services, the
Client is obliged to repay the debt obligations under the
Agreement or an arrears with the Bank which could arise in
the provision of Banking services which the Client refuses.

16.2.1.1. Early termination of the Agreement at the
initiative of the Client (and subject to the Bank's technical
capabilities) is also possible in case of full repayment of the
Client's Debt obligations under the Agreement and in the
event of:

a) submission to the Bank of the assignment specified in
section "Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
from his/her Financial Mobile Phone Number via the Call
Centre; or

b) providing the Bank with the assignment specified in
section "Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
using the Client's account in Viber and/or Telegram
messengers, WhatsApp, Facebook Messenger, associated
with the Client's Financial Mobile Phone Number by
sending such a message to the Bank's official account in
Viber and/or Telegram messenger, WhatsApp, Facebook
Messenger (links to the relevant accounts are available on
the Bank's Official Website/ subject to the Bank's technical
capability and permission exclusively by the Bank's
decision).

16.2.2. The Bank is not entitled to terminate the Agreement
or close the account or take other actions that result in
termination of the Agreement at the request of the Client, if
the funds on the account are frozen in accordance with the
Legislation.

16.2.3. The Client shall not have the right to terminate the
Agreement or perform other actions resulting in termination
of the Agreement without the consent of the encumbrancer
by agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property
rights to the funds on the account are subject to
encumbrance, unless otherwise provided by the terms of the
encumbrance. Transactions made in violation of this
requirement shall be null and void.

16.3. Procedure for termination of the Agreement at the
initiative of the Bank.




16.3.1. baHk Mae IpaBo BUMaraTu po3ipBaHHs [[oroBopy y
BUIIAJKaX BU3HAYCHUX 3aKOHOIaBCTBOM Ta/a0b0 JJoroBopom.
16.3.1.1. bank mae mpaBo posipBaTu JloroBip Ta 3aKpuTH
Oyapb-sikuii paxyHok KilieHTa 3a HacTaHHS TiJCTaB,
BH3HaUYeHHX JloroBopoM Ta/a60 3aKOHOJABCTBOM, 30KpeMa
y BUNajKax, nependadeHux y crarti 15 3akony Ykpainu
«IIpo 3amobiranHs Ta NpOTHAIIO Jeraizamii (BiIMUBaHHIO)
JIOXOIIB, OJIEP’KaHUX 3MTOYNHHHUM HUIAXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HUILICHHS.

6.3.1.2. bank mae mpaBo AOCTPOKOBO po3ipBatu Jlorosip
po OaHKIBCHKHIA BKIIA] (ITyOJIIIHIIA) Ta 3aKPUTH BKIIATHUH
(memo3uTHMiT) paxyHok KiieHTa 3a HacTaHHS TMiACTaB,
BU3HAYCHUX 3aKOHOAABCTBOM Ta/abo JloroBopoMm Tmpo
OankiBCchKkMi BKiaA (myOmiuHwWil). 3aiWIIOK KOIITIB 3
BKJIQAHOTO (ZIEMO3UTHOTO) paxyHKy Ta HapaxoBaHi
NPOLIGHTH (32 HAasABHOCTI) TOBepTaroThes Kitienty B

MOPSAAKY,  BH3HAY€HOMY  3aKOHOJAaBCTBOM  Ta/abo
JoroBopoM mpo OaHKiBChKUH Bk (IyOmivuHMi), Ta/abo
IIpaBunamu.

16.3.2. bank mae mpaBo BiamoBuTHCS Bij JloroBopy B
MOBHOMY 00cCs3i a0 9acTKoBO 0e€3 TMOSICHEHHS MPHYNH
BimMoBM. BaHK Mae mMmpaBo HE MOBIJIOMIISATA MUCHBMOBO
Kiienta npo BimMoBy Bij JloroBopy, IO BBaXKaTHUMEThCS
CropoHamu noTpuMaHHSM (OpMHU 3MiHE 200 PO3ipBaHHS
JoroBopy, SIKIIO iHIIIE He BU3HAYEHO 3aKOHOIaBCTBOM.
16.3.3. ¥ pasi nagicnanns bankom KiieHTy nmoBigomiieHHS,
y cnoci0, Bu3HaueHui po3ainom «CrocoOu KOMYHIKaIii»
Horosopy, 3 BuMoror mpo posipBanHs [lorosopy, Jorosip
Oyze BBaXKaTHCh PO3ipBaHUM y TEPMiH/IaTy, BU3SHAUCHUI/-y
bankom y TakoMy moBifioMJIeHHI. Y pa3i ITOCTPOKOBOTO
posipBanHs  JloroBopy a00 TPUNMHEHHS  HaJaHHS
bankiBcpkoi mMmocnmyrw, ska BH3HAa4Ye€HA Y TIOBiJOMIICHHI
banky, Kiienr 3000B's3aHmMii  moracutH  OyAb-sIKY
3aboproBasicTh mnepex baHkoM, sika Moriia BHHUKHYTH
npotarom aii [loroBopy abo 3a nmoromxeHHsaM 3 bankom B
yactuHi  BaHKIiBCBKOT  MOCHYrH, SiKa  TPUIHHSIETHCS
HazxaBarucs Kiienry.

16.3.4. 3 meroro posipsanus Jorosopy bank mae mpaso
3aKpHUTHU BCi BiIKpuTi y baHky paxyHku Kiienra, 3aanmok
rpomoBux kowrTiB/Bkaagy/vactuau  Braaxy, (3a
HAsBHOCTI), B TOMY YHCII, AKi Oyno apemroBaHo, baHk, 3a
3rojo0 Ta JgopydeHHsM KiienTa, musixom JlorosipHoro
CIIMCaHHS IIEPEPaxOBY€ HAa OKpEMMH paxyHOK B baHky Ta
00iKOoBye iX Ha yMoBax, Bu3HaueHux Tapudamu banky
Ta/ab0 3aKOHOAABCTBOM, IO MOMEHTY OTPUMaHHS ix
Kimientom B bBaHky, a SKIIO KOIITH Ha pPaxyHKy Oyio
aperToBaHo, TO JIO MOMEHTY I[IpuMycoBoro crucaHHS
KOIUTIB ~ YHOBHOBaXEHMM  oOpraHoM. Skmo  cyma
[MpumycoBoro crucanHs OyJia MEHIIOK YUM 3aJIHIIOK
KOIIITIB HA TAKOMY OKpeMOMY paxyHKy, KiieHT Mae mpaBo
3BEpHYTHCA 10 BiagiieHHs baHKy Ta OTpUMaTH Di3HHUIIO
3aIUILKY KOILTiB/9aCTUHU Bkrnany. 3anumok
KoInTiB/4acTiHN Bknany nmoBepraerbest bankom Kiienty y
pasi, axkmo KiieHT 3BepHEeThCA 3a iX MOBEPHEHHSIM («I0
3amuTaHHs») A0 BignineHHs banky. Take mnoBepHEeHHS
KOIITIB «JI0 3alUTaHHSI» MOXIJIHMBE NPOTIroM 3 (TPhOX)
KaJeHIapHUX POKIB 3 JHS 3apaxyBaHHs KomTiB KiieHTa Ha
OoKpemHii paxyHOK banky. Skmo mnporsrom 3 (Tppox)
KaJCHJAApHHUX POKIB 3 JHS 3apaxyBaHHs 3aJUIIKY KOIITIB
Kiieara Ha okpemuii paxyHok banky komTiB KiieHT He
3’sBuBCsl 10 baHKy 3a iX OTpUMaHHSM, CyMa 3aJHUILKY

16.3.1. The Bank shall have the right to demand termination
of the Agreement in cases specified by the Legislation
and/or the Agreement.

16.3.1.1. The Bank has the right to terminate the Agreement
and close any account of the Client upon the occurrence of
the grounds specified by the Agreement and/or the
Legislation, in particular in the cases provided for in Article
15 of the Law of Ukraine "On Prevention and
Counteraction of Legalization (Laundering) of Criminal
Proceeds, Financing of Terrorism and financing the
proliferation of weapons of mass destruction”

16.3.1.2. The Bank has the right to terminate the Agreement
on a bank deposit (public) and close the Client's deposit
account upon the occurrence of the grounds specified by the
Legislation and/or Agreement about bank deposit (public).
The balance of funds from the savings (deposit) account and
accrued interest (if available) are returned to the Client in
the manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.

16.3.2. The Bank has the right to withdraw from the
Agreement in full or in part without giving any reason for
the withdrawal. The Bank has the right not to notify the
Client in writing of the withdrawal from the Agreement,
which will be considered by the Parties as compliance with
the form of amendment or termination of the Agreement,
unless otherwise provided by the Legislation.

16.3.3. If the Bank sends a written notice to the Client in the
manner specified in the section "Methods of
Communication" of the Agreement, requesting termination
of the Agreement, the Agreement shall be deemed
terminated within the period/date specified by the Bank in
such notice. In the case of premature

the termination of the Agreement or termination of the
Banking Service specified in the Bank's notice, the Client is
obliged to repay any debt to the Bank that may have arisen
during the term of the Agreement or upon agreement with
the Bank in the part of the Banking Service that is
terminated.

16.3.4. In order to terminate the Agreement, the Bank has
the right to close all accounts of the Client opened with the
Bank, the balance of funds/ Deposit /part of the Deposit (if
any), including those who were arrested, with the consent
and instructions of the Client, shall be transferred by the
Bank by means of a Direct debit transfer to a separate
account with the Bank and accounted for on the terms and
conditions specified in the Bank's Tariffs and/or Legislation
until the Client receives them in the Bank, and if the funds
in the account has been arrested, until the funds/ part of the
Deposit are Forcibly debited from it by an authorised body.
If the amount of the forced debit was less than the balance
of funds/ part of the Deposit on such separate account, the
Client shall have the right to apply to the Bank's branch and
receive the difference in the balance. The balance of funds
shall be returned by the Bank to the Client if the Client
applies for their return (*on demand") to the Bank's branch.
Such repayment on demand is possible within 3 (three)
calendar years from the date of crediting the Client's funds
to a separate account of the Bank. If within 3 (three)
calendar years from the date of crediting the Client's
balance to a separate account of the Bank, the Client does
not come to the Bank to receive the funds, the amount of
the balance shall be credited to the Bank's income account.




3apaxOBY€EThCS HAa PaxyHOK nMoxoiiB bauky. Ilpm mpomy,
3aJIMIIKK TPOIIOBUX KOIUTIB, II0 € HA TaKOMY OKPEMOMY
paxyHKy, CIHCYIOTbCS Ha KOpHCTh baHKy mUIIXOM
3nificenHs: bankom J[oroBipHOTO CIIMCaHHS Y CyMi TaKOTro
sanumiKy. [{um KimieHT Hagae cBoto 6€3BIAKIMYHY 3roay Ta
nopyueHHs baHky Ha 3miliCHEHHS KOXHOI Ta BCIX
IInatixxaux  omepanii 3 J[OrOBIpHOrO  CIIUCaHHSA,
BU3HAUEHOTO LUM IyHKTOM JlOTOBOpY, MIOJO 3ajHILIKy
komriB. OTpuMyBadeM KOIMITIB 3a TakuMu [lmaTixHUMEU
omnepauisimu 3 JloroBipHoro cnucanus € bank.

16.3.4.1. banmk Ha BIacHWHA pO3CyI 13 BpaxyBaHHIM
3aKOHOJABUOi MOJJIMBOCTI Ma€ IPaBO MOBEPHYTH YACTHHY
rpolIoBUX KomTiB/Bkiamy, SKIIO apemrToBaHa cyma Oyia
MEHbIIA, HDX CyMa TpPOLIOBHX KOIUTIB/PO3MILIEHOTO
Bxmamy, BigHOCHO sKmx Oyno mposeneHo Ilpumycose
CTSATHEHHS YIIOBHOB@&KEHMM OpIaHOM, Ha Oyab-sSKuil
Binkputuii y banky Ha imM’s KitieHTa mMOTOYHMIA/KapTKOBHIA
PaxyHOK.

16.4. Mopsgoxk 3minu ymoB IlyGaiunoi
Horosopy Ta/uu Tapudis banky.

16.4.1. V 3B'si3Kky 3i 3MiHaMH KOH‘IOHKTypu baHKiBChKOI
MOCITYTH Ta IHOIAITHIMHA poIIecaMu, IO BiI0OYBAIOTHCS B
VYxpaiHni, bank Mae mpaBo 3MiHIOBaTH B OJIHOCTOPOHHBOMY
MOPSAIKY, BIAMOBIAHO 10 craTTi 651 LluBiNBHOrO KOAEKCY
VYkpainu, ymoBu J[loroBopy, IIpaBmn, Tapudie banky,
yMoBH  3asBU-aHKeTW/3asiBH, fAKi  OyONMIOIOTBCA 3
nonoxeHHssmMu  [lyOmiynoi dactmau [oroBopy 1 €
3aranpHIMH 17151 Beix KimieHTiB, moBimomuBmm KirienTa mpo
TaKi 3MiHH He Ti3Hime HiX 32 30 (TpUALSITH) KaJeHAaPHUX
JHIB 110 X BBEIECHHS.

16.4.2. CTopoHu JOCATNIM 3rOAM 3 YCiX ICTOTHUX YMOB
Horosopy, I[IpaBun. bynpe-saki npomo3utii banky Kiieaty
npo 3MiHy ymoB MoroBopy/IlpaBwi, B TOMy 4YHCIi TpO
3MiHy icToTHHX yMOB JloroBopy, [IpaBuin, Tapudis bauky,
3MIHCHIOBATUMYTBCS Yy CTPOKH, BCTaHOBIeHI 1. 16.5.
IIpaBun. bank moBigomisie mpo 3miam y Jlorosopi,
[IpaBwnax, Tapudax banky HUIIXOM pPO3MIIICHHS 3MiH
Ta/4u TOTIOBHEHHS YM HOBY penakiito JJorosopy, [Ipasui,
Tapudis banky B 3aranbHOJOCTYITHHX IS KITIEHTIB MiCIISIX
B ycraHoBax banky Tta Ha OdiniliHomy caiiti banky He
mi3Hime Hix 3a 30 KaJeHAapHUX JHIB 710 1aTH HAOpaHHS
YUHHOCTI 3MiH Ta/dd JIOTIOBHEHb YHM HOBOI peHaKIlil
Horosopy, IlpaBun, Tapudis banky. Kiienty, sxuii €
CriokuBadeM  (PIHAHCOBUX  IMOCIHYr  BIJIOBIIHO  JIO
3akoHOnaBcTBa, baHk Hampasinsie Takomy Kiienty
MOBiJOMJICHHS Mpo 3MiHM yMOB [loroBopy, IlpaBun Ta/um
Tapudis banky 4epes [IpiopureTnuii Kanan komyHikarii
ta/abo Cucremy [HTEepHET-OaHKIHTY.

16.4.3. Bxkazanmii B posmini «Crpok xii [lorosopy.
[opsimox poszipBanns doroopy. Ilopsiiok 3MmiHH yMOB
Horoeopy, Tapudie Tta IlpaBum» IlpaBun 30-meHHMit
CTPOK sl TIOBIIOMJICHHS NP0 BHECEHHS 3MiH Ta/uu
nonoBHeHb 10 Jorosopy, Tapudis banky, IlpaBun ne
3aCTOCOBYEThCS Yy BHMIAAKAX BHECEHHsl 3MiH, fIKi
NMOKPAIYIOTH YMOBH o0cayropyBanHs KiiieHTtiB
(PO3IMPIOIOTH  MepeJik  Mocayr,  OaHKIBCbKHX
npoaykTiB banky Ta/ado smenmyots Tapudu banky)
ado CIpsIMOBaHi Ha BHUKOHAHHS BUMOT
3akoHoAaBCTBA, 10 HAOYBAalOTh YMHHOCTI paHille, HiX
BcTaHOBNIEHNH 30-A€HHWH CTPOK ISl PO3MIIIEHHS 3MiH
Ta/yu mornoBHeHb A0 Jlorosopy, Tapudir bauky, IIpasun

YaCTUHU

At the same time, the balance of funds on such separate
account shall be written off in favour of the Bank by the
Bank by means of a Direct debit transfer in the amount of
such balance. The Client hereby grants its irrevocable
consent and mandate to the Bank to perform each and all
Payment Transactions for the Direct debit transfer specified
in this clause of the Agreement in respect of the balance.
The Bank shall be the recipient of funds under such
Payment Transactions for Direct debit transfer.

16.3.4.1. The Bank, at its own discretion, taking into
account the legislative possibilities, has the right to return
part of the funds/Deposit, if the arrested amount was less
than the amount of funds/placed Deposit, in respect of
which the Forced Collection was carried out by the
authorized body, to any current/card account opened with
the Bank in the name of the Client.

16.4. Procedure for changing the terms of the Public
Part of the Agreement and/or the Bank's Tariffs.
16.4.1. In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, the Bank’s Tariffs, the conditions of
the Application form/ Application/ Application, which are
duplicated with the provisions of the Public part of the
Agreement and are common to all Clients, notifying the
Client of such changes not later than 30 calendar days
before their introduction.

16.4.2. The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms set
out in clause 16.5. of the Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by posting
changes and/or additions or a new version of the Bank's
Agreement, Rules, Tariffs in places accessible to customers
in the Bank's institutions and on the Bank's Official Website
no later than 30 calendar days before the date of collection
the validity of changes and/or additions or a new version of
the Agreement, Rules, Bank Tariffs. To the Client who is a
consumer of financial services in accordance with the
Legislation, The Bank sends such a Client a notification
about changes to the terms of the Agreement, Rules and/or
Bank Tariffs through the Priority Communication Channel
and/or the Internet Banking System.

16.4.3. Specified in Section "Terms of the Agreement.
Agreement termination procedure. Procedure for changing
the terms of the Agreement, Tariffs and Rules " of the Rules
30-day period for notification of changes and/or additions
to the Agreement, the Bank's Tariffs, Rules does not apply
in cases of changes that improve the conditions of
service for the Clients (expand the list of services,
banking products of the Bank and/or reduce the Bank's
Tariffs) or are aimed at implementing requirements of
the Legislation, which enter into force earlier than the
established 30-day period for posting changes and/or
additions to the Agreement, Bank’s Tariffs, Rules on the
Bank's official website, unless otherwise specified in the
Bank's notification.




Ha O¢imiiHoMy caiiTi baHKy, sSIKIIIO iHIIIE HE BU3HAYCHO Y
moBioMiIeHHI baHky.

16.4.4. KiienT npuiimae Ha cebe 000B’SI30K CaMOCTIHHO
BiZICTe)XYBaTH HAasSBHICTH/BIACYTHICTh Mpomo3uliii banky
moao0 BHeceHHA 3MiH 10 Jorosopy, IlpaBunm ta/abo mo
Tapudie banky, mIsIXOM TEpeBipKM HAIXOHKEHBb
noBigominens y llpiopurerHuii Kanan xomyHikauii,
3a3HadeHoro y 3asBi-aHkeri / 3asBi, B TOMYy 4YHCII
Oo3HAWOMITIOBAaTHCA 3 IHMOpMAIlEI0 PO3MIIICHOI B
3araibHOAOCTYIIHUX JJISl KIIIEHTIB MICISIX B yCTaHOBax
banky, a Takox nuraxom BinBimyBauas OdimiiiHOTO CaiiTy
banky e piame Hix | pa3 Ha MicAIIb.

16.4.5. Y pasi Hesroau 3i 3minamu 10 JloroBopy, IlpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo AOCTPOKOBO
posipBatu JloroBip abo0 BIAMOBHUTHCH Bil OTPHMAHHSI
bankiBchkoi IIOCIIYTH o JIaTH, 3 SIKO1
3aCTOCOBYBAaTHMYTHCS Taki 3MiHH, 0€3 CIIaTh JOAAaTKOBOT
Kowmiciiinoi BuHaropoam banky 3a iforo posipBaHHSA,
MOTEPEeTHBO  TOTAaCHBINKM  BCIO  3a0OpPTOBaHICTh  3a
HorosopoM. B iHImOMYy BHUMaAKy Taki 3MiHH BBa)KarOThCs
MPUHHATAMHU/TIOTODKeHUMHU  KITiEHTOM, SIKIIIO IO JaTH, 3
SKOi BOHH 3aCTOCOBYBaTUMYThCS, KITieHT HE TOBiIOMHTH
bank mnpo pozipBanHs [loroBopy, NUISXOM IOJaHHS
BIJINOBIIHOT 3asiBM 10 BaHKy Mpo BiMOBY BiJl OTpUMaHHS
bankiBcpKOi OCITyTH.

16.5. Ilopsinoxk BHeceHHsi 3MiH A0 IHauBiTyanbHOL
yactunu J[orosopy.

16.5.1. [ns 3miaum ymoB, Bu3HaueHHMX CTOpoHamMH Yy
BIMOBIMHUX PO3MiMax 3 IHAWBIAyadbHHAMH yMOBaMHU
3asiBu-aHkeTH/3asiBU, sika € [HIUBITyaIbHOK YaCTHHOIO
Horosopy, CTOpoHU YKIaIal0Th 32 3aTBEPAKEHOI0 baHkoM
(hopMorO HOBY pefaxiito 3asBU-aHKETH/3asBU PO 3MiHY
YMOB KOpHCTYyBaHHs BaHKIBCBKUMHU MOCITyraMu abo 1HIIHH
JOKYMEHT, 32 3aTBep/pKeHo0 bankom Gopmoro, y BUTIISII
BHECEHHS 3MiH Ta JIOTOBHEHb (JIOAATKOBUH MIOTOBIp) Y
MUCHMOBIH TarepoBiii abo eneKTpoHHiH dopMi, sKa/-uit
BBa)XKA€ThCs yKIIaaeHow/-uM CTOpOHaMHU 3a YMOBH HOTO
mignucanus Kimerrom ta baHkoM.

16.4.4. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of notifications in the Priority
Channel of communication specified in the Application-
questionnaire/  Application, including accessing to
information posted in public places for clients at the Bank's
institutions, as well as by visiting the Bank's official website
at least once a month.

16.4.5. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive Banking services until the date from
which such changes will apply without paying an additional
commission for its termination, having prepaid all the
arrears under the Agreement. Otherwise, such changes shall
be deemed accepted/approved by the Client, unless, before
the date on which they are applied, the Client has not
notified the Bank on the termination of the Agreement, by
submitting an appropriate application to the Bank about
refusal to receive the Banking service

16.5. The procedure for making changes to the
Individual part of the Agreement.

16.5.1. In order to change the conditions defined by the
Parties in the relevant sections with individual conditions of
the Application form/ Application, which is an Individual
part of the Agreement, the Parties conclude, in accordance
with the form approved by the Bank, a new edition of the
Application form/ Application on changing the conditions
of using banking services or another document, according
to the form approved by the Bank, in the form of
amendments and additions (additional contract) in written
paper or electronic form, which is considered concluded by
the Parties in conditions for its signing by the Client and the
Bank, if other features are not specified separately by the
Agreement.

17. ®IHAHCOBUM
TEJE®OHY

HOMEP MOBIJIBHOT'O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HoMep MOOGLILHOTO TesieoHy — HOMED
MoGinbHoro Tenedony Kiienra, mo Bkazanuii y 3asBi-
aHkeTi/3asBi, SKAH BUKOPUCTOBYETHCS ISl 3B’SI3KY 13
JIOBIIKOBUM I1IeHTpOoM baHky, 3 MeToro ABTeHTH(IKAIIii
Kiienra, must orpumanns SMS-moBimomieHp Bix banky,
BignpasneHHs Kimientom BaHky KOmiB MiATBEPIKEHHS YU
IHIIOT TekcToBOI iHdopMallii, sika HeoOXijaHa s
OTpUMaHHsI/HaJaHHs! baHKIBCHKUX MOCIYT 3a OyIb-SIKUMHU
JIOTOBOpaMH, SIKi yKiaaeHi Mixk CToOpoHaMH.
ABTeHTH(IKALIA — TIpOIIeypa MEPEBIPKH BiIOBIHOCTI
ocoOu, sKa 3BEPTAETbCA 3a OTPUMAHHSAM  TIOCIYT
(omepariii)/indopmarii 1o banky, igeHTH(IKAIHHAM
nanuM  Kiienta nuisxom HampaeineHHs bankom SMS-
nopijjomyienHss Ha @DiHaHCOBUH HOMEp MOOIIBHOIO
tenedony Kiienrta um 3atenedoHyBaBIIM 10 JOBIAKOBOTO
uentpy banky. Asrentudikauis KiieHTa mpoBoauThCs
BaHkoM [UIs BCTAHOBJIEHHS MOr0 HAJIEXKHOCTI 10
KOHKpeTHOTO KitieHTa Ta #oro oOJIIKOBOTO 3amucy y
cuctemax banky.

17.2. IIngxom mignucands 3asBH-aHKeTH/3asBu, KaieHT
JMUACHAM TIATBEPDKYE, IO HA MOMEHT VKIAIACHHS

17.1. Financial phone number means the Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to
send to the Bank Customer the confirmation codes or other
textual information required for receiving / provision of
banking services under any agreements concluded between
the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form/ Application, the
Client hereby confirms that at the time of the conclusion of




JloroBopy BHUKOPHUCTOBYE€ HOMEp MOOUILHOTO TeledoHy,
skuii 3a3HadyeHo Kiientom y 3asBi-aHkeTi/3asBi  SK
®inancoBuii HoMep MoOOiNBHOTO TeneoHy Ta AKUK
3HaXOAMTHCS BUKIIOYHO Yy BIACHOMY BHKOPHCTaHHI
Kirienra i He mepemaeTbesi sl BUKOpUCTaHHSA KitieHTOM
TpeTiM ocobam. Kimient mimnucasimm 3asBy-aHKETY/3asiBi
Hanae bamky 3romy Ha BukopuctaHHs @iHaHCOBOTO
HOMEpYy MOOUTbHOTO  TeneoHy s OTPUMAaHHS
bankiBchkux mociyr, 3rigHO JloroBOpy, a Takox 3a
IHIIMMU JOTOBOpaMH, SIKi yYKJIaaeHo Mixk CTOpoHaMHu.

17.3. Y pa3i 3aMiHH, BTpaTH, OC3KOHTPOIHHOIO
BUKOpHCTaHHs  @DiHAHCOBOrO  HOMEpa  MOOIIBHOTO
tenepony  Kmient  3000B’si3yerhcsi  HeraiiHo (Y
HAMKOPOTIIHUI CTPOK MPOTSATOM OAHOTO JHS) MOBIIOMHTH
bank muceMoBo. Y pa3i HemoBimoMieHHs KitieHToM TIpo
BUIAI0K 3aMiHH, BTPaTH, 0€3KOHTPOIHFHOTO BUKOPUCTaHHS
®iHaHCOBOTO HOMEpa MOOUILHOTO TENCPOHY Y CTPOK,
Bu3HaueHnid mTyHKTOM 17.3. IlpaBmwn, bank He Hece
BiJIIIOB1IaTFHOCTI 32 HECAHKI[IOHOBAHE CIIMCAHHS KOIITIB 3
paxynkiB KiieHTa Ta He BIAIIKOAOBYE 30WUTKH, HaHECCHI
Kitienty, 1110 cTanu HacaiIkoM HEBYaCHOTO TTOBIIOMIICHHS
Kiientom banky.

17.4. 3amina @iHaHCOBOTO HOMEPY MOOUTHLHOTO TenedoHy
MOXIIMBE JUIle 3a iHimiatuBoro KiieHTa, NIIIsIXOM
nepcoHansHOr0 TomaHHsS KiieHToOM 10  Oyap-sKoro
BigmineHHs banky Ha TepuTopii YKpaiHu THCHMOBOI 3asBU
npo 3MiHy DiHAHCOBOTO HOMEpPY MOOUILHOrO TenedoHy.
3mina ®iHaHCOBOTO HOMEpPY MOOITBHOTO TenedoHy
Josipenoro ocoboro Kiienta 3ab0poHEHO.

the Agreement, uses the mobile phone number specified by
the Client in the Application Form/ Application as the
Mobile Financial Number and which is solely in the Client's
own use and is not transferred for use by the Client to third
parties. By signing the Application Form/ Application, the
Client agrees to the Bank to use the Mobile Financial
Number to receive Banking services under the Agreement,
as well as under other agreements concluded between the
Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the Bank
in the territory of Ukraine a written application for changing
the Financial Number of the mobile phone. Changing the
Customer Financial Number of the Client's authorized
representative is prohibited.

18. BHUIIMCKA 3A PAXYHKOM

18.ACCOUNT STATEMENT

18.1. Bummcka 3a paxyHKOM BKITIO4Ya€ B ceOe mepertik Beix
[Mnarixaux oneparii, mpoBeneHnx KirieHTOM Mo paxyHKYy,
BKITIIOYAIOYH TUIATEXKi Ha KOPUCTh baHKy, a Takox OanaHc
paxyHKy. KilieHT Mae MOXIHBICTE B OYIb-SIKHUH 3pyYHHIA
Juist cebe yac OeskomToBHO copmyBaT Bummcky 3a
paxyakom Kiieata B Cucremi IHTepHeT-OaHKIHTY.
Bumucka 3a paxyHKOM GOpPMYETbCS 3a MOTOKEHHH
CropoHamu mepiog Ta MICTUTH BiJOMOCTI PO BCi
nposezeHi KitienTom onepartii 3a paxynkom Kiienra. bank
CaMoCTiiHO BM3Havae ¢opMmy Bummcku 3a paxyHKOM Ta
000B’SI3KOBI PEKBI3UTH Ta BiJOMOCTI B Hil.

18.2. KitieHT Mae mpaBo 3BepHYTHCS Ha BiJiiieHHs baHKy i
3alPOCUTH B YCHIN (popMi, ajie He yacTillie OJHOTO pa3y Ha
Micsis, Bunmcky 3a paxyHkowm, sky bank Hamae Kiienty
OesomnatHo, a0o0 baHk Mo)ke O€30IIaTHO HAaIICIaTH
Bumucky 3a paxynkom Ha 3anut Kiienra B ycHiit ¢hopmi, B
TOMY 4HCIi 3aTenedoHyBaBHn 10 Jl0BIAKOBOro LEHTPY, alle
HE YacTillle OJJHOTO pa3y Ha MiCAlb, Ha €IEKTPOHHY aJlpecy
Kiienta. Ilpu npomy BaHk He Hece BiANOBIJANBHOCTI 3a
BTpaTy Bwurmmcku 3a paxyHKOM a00 pO3rOJIOIICHHS
3a3Ha4eHoi y HIiH iHopmalii miag Yac TmepecuIaHHsS
€JEeKTpOHHOK nowrow. Heorpumanns Bunucku 3a
paxyHKoM He 3BUIbHsi€ KilieHTa BiJi BHUKOHaHHS HOTO
30008 's13aHb 32 J{oroBopom.

18.3. Iinnucanusm Kiienrom//loBipenoro ocoboro Kiienra
3asiBu-ankern/3asBu, KiieHT no03Bossie baHky BijacuiiaTu
Bumucku 3a paxyHkamu yepe3 BIIKPUTHUH KaHaJ Mepexki
Inrepuer Ha BkazaHy Kmientom abo [loBipenoro oco0oro
KitieHTa enexkTpoHHY anpecy, Ky BiH HajaB baHky B sKoCTi
KOHTaKTHOI (IMUIIXOM 0GOpMJICHHS BIAMOBIMHOI 3asBH-

18.1. The account statement includes a list of all Payment
transactions carried out by the Client on the account,
including payments to the Bank, as well as the account
balance. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking The
account statement is generated for the period agreed by the
Parties and contains information on all operations
performed by the Client on the Client's account. The bank
independently determines the form of the account statement
and the mandatory details and information in it.

18.2. The Client has the right to contact the Bank branch
and request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account Statement
free of charge at the Client's request verbally, including by
calling to the Help Center, but not more often than once a
month, to the Client's email address. At the same time, the
Bank is not responsible for the loss of the Account
Statement or the disclosure of special information in it
during e-mail forwarding. Failure to receive the Statement
of Account does not release the Client from fulfilling his
obligations under the Agreement.

18.3. By signing the Application Form/ Application by the
Client / Client's Authorized Representative, the Client
allows the Bank to send Account Statements via an open
channel of the Internet to the e-mail address specified by the
Client or the Client's Authorized Representative, which he
has provided to the Bank as a contact address (by executing
the relevant Application Form/ Application, agreement or
by telephone call to the Call Centre after the identification




aHKeTH/3asBH, 3asBH, IOrOBOpY abo mix yac Teae()OHHOTO
I3BiHKa 70 JIOBIIKOBOTO IIEHTPY MICISI TPOXOKEHHS
npouenypu izeHTH(iKaLii, Yd y iHIIMKA 3ampONOHOBAaHUM
Bankom cmoci6, abo sika 3HaunThCs 3a Kimienrom y Cucremi
[aTepHeT-0anKiHTy/y TporpaMHOMY KOMIDIeKci baHky y
«Kaprui Kiienra/Customery). Bcro BiamoBigampHICTh 3a
PO3TrOJIOLICHHS JaHUX 10 paxyHKaM KitieHnta TpeTtim ocobam,
o BimOymocs BHACHIJOK HAACWIAHHA bBaHKOM BHITHCOK
yepe3 BIIKPUTHI KaHam Mepexi I[HTepHeT Ha anpecy
enekTpoHHoi momtH, Kiientr Oepe nHa cebe. bank
nonepemxkae Kitienta, mo iHpopMalis, sSKa IepeaacThcs Ha
azipecy eJEKTPOHHOI MOLITH, € BIAKPUTOIO T4 MOXE CTAaTH
BiZIOMOIO TpeTiM ocobam Oe3 3roau banky ta Kimienra. bank
HE HECe BIAMOBIJAILHOCTI 3a 3aTPUMKH IPH JOCTaBIl
€JIGKTPOHHOI MOIITH BHACIiZOK BHHHUKHEHHS IpoOjeM B
Mepexi [HTepHeT. B pa3i BHHUKHEHHS BUIIETIEPEPaXOBAHIX
npobiem baHk nokiamae MakCUMalbHHX 3yCHIIb MO iX
YCYHEHHIO.

18.4. Kepytouucr monoxkenusmu crarti 207 LusinpHOTO
Kojaekcy Ykpainu, CTOpoHH mOroawiu, mo baHk mig gac
HanauHs Kiienty Bunncku 3a paxyHKOM, KBUTaHIII{, TOIIO
MOX€ BUKOPHCTOBYBaTH  (pakcuMminbHe abo  iHIIe
eJIEKTPOHHE BIATBOPEHHS MiJIMHUCY MocanoBoi ocobu banky
Ta/ab0 neyaTku baHKy 3a TOMOMOTro0 3aC001B MEXaHIYHOTO,
EJIEKTPOHHOTO a00 iHIIOTO KOMifoBaHH:/ (hakcuMie.

18.5. Sxmio KiieHT BUSIBUB pO301XKHOCTI MiXK OTepaItisiMu
Ta CyMaMmH, BKa3aHMMHU Yy BUNHUCHI 3 paxyHKy Kiienra i
(haKTHYHO MPOBEACHUMH, TO IPOTIATOM 15-TH KaJeHIapHUX
MHIB ITHS OTPWMAaHHS BiJMOBIMHOT BUITMCKHA 3 PaxyHKY
KitienTa, BiH MOBMHEH NMUCHMOBO MIPOiH(OPMYBATH IPO 1Ie
bank 3 HajgaHHAM  BIAMOBITHUX  MiATBEPDKYHOUYHX
JOKYMEHTIB, y MpOTHIEKHOMY BHUIAOKy BHUIHCKA 3
paxynky KiieHTa BBaKaTUMETBHCS MiATBEPIKCHOIO 1
NoJJaITbINi peTeH3ii bankoM He mpUAMaroThCS.

18.6. bank mopoky, Ha Bumory Kiienra, cranom nHa 01
ciunst, Hamae KimienTty Bumnucky 3 paxyHky Kiienra. Kiienrt
nepeBipse 3aJUIIOK (3aJIHMIIKK) KOLITIB Ha CBOEMY (CBOIX)
paxyHKy (paxyHkax) craHoM Ha 01 cidHS KOXKHOTO POKy. Y
pa3i BusBIEeHHs po30OikHOcTel, Kiient mopoky mo 01
JIOTOTO 3000B'sI3aHKUH MMOBIIOMHUTH TIpO 1ie B bank. ¥V pasi
HeoTpuMaHHss bankoM iHopMmalii npo po30iKHOCTI B
3aNMIIKaX KOWITIB Ha paxyHKy (paxyHkax) Kirienra
OPOTATOM  3a3HAYEHOr0 TEPMiHy, 3aJMIIOK KOILUTIB
BBRKAEThCS MiATBEppKeHUM KitieHToM.

procedure or in any other way proposed by the Bank in the
Internet Banking System, application, agreement, or during
a telephone call to the Call Centre after passing the
identification procedure, or in any other way offered by the
Bank, or which is listed for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client shall bear all responsibility
for disclosure of data on the Client's accounts to third
parties as a result of the Bank sending statements via an
open Internet channel to the e-mail address. The Bank shall
warn the Client that the information sent to the e-mail
address is public and may become known to third parties
without the consent of the Bank and the Client. The Bank
shall not be liable for delays in the delivery of e-mails due
to problems in the Internet. In the event of the above
problems, the Bank makes every effort to eliminate them.
18.4. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use
a facsimile or other electronic reproduction of the signature
of an official of the Bank and/or the Bank's seal using
mechanical, electronic or other means of copying/
facsimile.

18.5. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving the
relevant Client's account statement, providing the relevant
supporting documents, otherwise the statement from the
Client's account will be considered confirmed and further
claims by the Bank will not be accepted.

18.6. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. The client checks the balance(s) of funds in his/her
account(s) as of January 1 of each year. In case of
discrepancies, the Client is obliged to inform the Bank
about it every year by February 1. If the Bank does not
receive information about discrepancies in the balance of
funds on the Client's account(s) within the specified period,
the balance of funds is considered confirmed by the Client.

19. BIOPO KPEIUTHHUX ICTOPIMI

19. CREDIT HISTORY BUREAU

19.1. lllmaxom mignucaHHs 3asBU-aHKeTH/3asBH (Hamami
pazom 1o Tekcty posainy [Jlorosopy — «Joerosip»), Kiient
Hajae banky 3romy Ha 30ip, 30epiraHHsi, BUKOPHCTaHHS,
NOLIMPEHHs Ta nepefady iHdopmanii 70 OI0po KpeAUTHHX
ictopiii (Haman — BKI) ingopmarii, a Takox Ha JOCTyH Ta
OTpUMaHHsI 1HQOpMAIIi], 0 CTAHOBUTH KPEAUTHY iCTOPIO
Kitienra, y BKI (B Tomy uucii, iHO3eMHOMY 010p0) B 00’ €Mi
BU3HAUYE€HOMY 3aKOHOJABCTBOM.

19.2. bauk mnosimomsise Kienty, mo bank mnepenae
indopmaritiro 1momo KiieHTa Ta 1momo KpeauTHOI icTopii
Knienra, mono [lorosopy (uo yknanenuit mixk CTopoHamu),
mono iHmoi iHdopmarlii, B 00cs3i, BU3HAYCHOMY
3akoHOJaBCTBOM, IIOHalMeHIe 1o ogHoro 3 bKI, mepemnik
AKUX BU3Ha4yeHo y 1. 19.5. [Ipasui.

19.3. TIpaBoBoto miacTaBoIO A7 30MpaHHs Ta BUKOPUCTAHHS
iHopmMarrii, oo CTaHOBHUTH KpeAuTHY icTopito KiieHra, €
nuceMoBa 3roga Kimienta, mo nHamana Kiienrom banky

19.1. By signing the Application-
Questionnaire/Application (hereinafter collectively
referred to in this section of the Agreement as the
“Agreement”), the Client gives the Bank consent to collect,
store, use, disseminate, and transfer information to the
credit history bureau (hereinafter — CHB), as well as to
access and receive information constituting the Client’s
credit history from the CHB (including a foreign bureau) to
the extent defined by the legislation.

19.2. The Bank informs the Client that it transfers
information regarding the Client and the Client’s credit
history, the Agreement (concluded between the Parties),
and other information, to the extent defined by the
legislation, to at least one of the credit history bureaus
(CHBs), the list of which is specified in clause 19.5 of the
Rules.




ta/abo Jloroeip, mo ykimaaeHuii Mixk CTOpoHaMH, JOTOBIp,
o yxmanennit Mk bankom ta BKI, a Takok 3aKk0HO1aBCTBO,
0 BHW3HAUYa€ TNPABOBI Ta OpraHi3aliiiHi 3acaiu BeICHHS
KPEIUTHHX iCTOPIMH.

19.4. Metoro st 30upaHHS Ta BUKOPHUCTAHHS iH(OpMAaITii,
IO CTaHOBHUTH KpeAWTHY ictopito KiieHnTa, € ynpaBmiHHS
KpPEIUTHUM PU3UKOM; JOTPHUMAaHHSI BUMOT 3aKOHOJABCTBA Y
chepi 3amobiragHs Ta MPOTHAII Jerami3allii (BiIMHBAHHIO)
JIOXOJIIB, ONEP)KaHUX 3JIOYMHHUM INUIIXOM, (piHaHCYBaHHIO
Tepopu3My Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHS 30poi
MacoBOr0  3HHIIEHHS;, I  3OIMCHEHHS  3aXOJiB,
CIPSIMOBAaHUX Ha TOTANIEHHS Y I103aCy/IOBOMY TOPSAKY
3a00proBaHoCcTi y pa3i  NPOCTPOYCHHS  BUKOHAHHS
rpomoBoro 3000B’s3aHHS Tepen bankom abo 3 MeTorO
B3a€MO/IIi TIPH BPETYIIFOBAHHI IPOCTPOUEHOI 3a00pTOBAHOCTI
3a OyAb-IKMMH PAaBOYNHAMH, YKIaIeHUMH Mi>k CTOpOHaMH.
19.5. Tlepenik 010po KpeANTHHX icTOPIii:

IpAT «Ilepuie BceykpaiHChbke 010P0 KpPeIUTHUX
icropiii»

VYkpaina, 02002, m. Kuis, Bysn. €8rena Ceepctioka, 11.
ITAT «MikHapoaHe 0I0p0 KPEeAUTHHUX iCTOPii»

VYkpaina, 03117, m. Kuis, mip. bepecreticekuii (Ilepemorn),
0. 65, od. 306.

TOB «YkpaincbKe 010p0 KPeIUTHHX icTOPiii»

VYkpaina, 01001, m. Kuis, Byn. I'pymeBcekoro, Oya. 1-1.
19.5.1. CropoHM JOMOBWINCH, WO Yy pa3i 3MiHH
HaliMeHyBaHH: Ta/abo aapecy OyIb-IKOTo i3 3a3HAYCHHX 3
nepeniky y m. 19.5. IlpaBun BKI abo y pasi cmiBmparii
banky 3 Oynp-sxumu inmmmMu BKI, mpoTsrom cTpoky mii
Horosopy bank noigomise KiienTta nmpo HaliMeHyBaHHS
ta anpecy BKI, mo skux mepemaBaTUMeThCs iH(pOpMALis
st opmyBaHHS KpemuTHOI icTopii KimieHTa, muraxom
BHeceHHS 3MiH j0 1. 19.5. [lpaBun Ta/abo y cmocio,
BU3HaUYeHOMY posfinoM «Criocodu komyHikamii» [TpaBui.

19.3. The legal basis for the collection and use of
information constituting the Client’s credit history is the
Client’s written consent provided to the Bank and/or the
Agreement concluded between the Parties, the agreement
concluded between the Bank and the CHB, as well as the
legislation that defines the legal and organizational
framework for maintaining credit histories.

19.4. The purpose of collecting and using information that
constitutes the Client’s credit history is credit risk
management; compliance with legislation in the field of
prevention and counteraction to the legalization
(laundering) of proceeds from crime, financing of
terrorism, and financing of the proliferation of weapons of
mass destruction; implementation of measures aimed at
out-of-court debt recovery in case of overdue monetary
obligations to the Bank or for interaction in the settlement
of overdue debts under any transactions concluded between
the Parties.

19.5. List of credit history bureaus:

Private JSC 'First All-Ukrainian Credit History Bureau'
Ukraine, 02002, Kyiv, 11 Yevhena Sverstyuka St.

PJSC 'International Credit History Bureau'

Ukraine, 03117, Kyiv, 65 Beresteiskyi (Peremohy) Ave.,
Office 306

LLC 'Ukrainian Credit History Bureau'

Ukraine, 01001, Kyiv, 1-d Hrushevskoho St.

19.5.1. The Parties agree that in the event of a change in the
name and/or address of any of the CHBs listed in clause
19.5 of the Rules, or in the event of the Bank’s cooperation
with any other CHBs during the term of the Agreement, the
Bank shall inform the Client of the name and address of the
CHB to which information will be transferred for the
formation of the Client’s credit history by amending clause
19.5 of the Rules and/or in the manner specified in the
‘Communication Methods' section of the Rules.

20.PEECTPH

20. REGISTERS

20.1. [lep:kaBHHUii peecTp AKTIiB HHMBUILHOTO CTaHy
rpomaasn. lligmucanusm 3asBu-ankern/3asBu, KiieHt
Hagae banky 3romy Ta 0€3BiIKITMYHUHN i 0€3yMOBHUI TO3B1IT
(nmpaBo) banky nHa moctyn bamky mo i#oro ocoGuctux
BIJTOMOCTEH, 10 MICTAThCS y JlepkaBHOMY peecTpi akTiB
LUBUIBHOTO CTaHy TPOMAJISH Ta SIKi cTocyloThes KiieHTa.

20.2. €nuumii peectp noBipenocreii. [lianucanHsm
3asBu-ankern/3asBu  Kiient wHamae banky 3romy Ta
Oe3BigKIMUHUI 1 6e3yMOBHUIA 1103Bin (mpaBo) banky Ha
Joctyn baHKy Ha OTpMMaHHS BHTATIB IOJO HBOTO 3
€1uHOTrO0 peecTpy IoBipeHocTel (1010 JOBIPEHOCTEH, SIKi
Bugani Kiientom #ioro moBipeHMM ocobam s
NpeACcTaBHULTBA iHTEpeciB y baHky).

20.3. /[lep:kaBHHWii peecTp 3arajibHO000B’SI3KOBOT0
JEepP:KABHOTO COIiaJILHOTO cTpaxyBaHHs. [linnmucanHsIM
3asBu-ankern/3asBu  Kiienr Hamae banky 3romy Ta
0e3BIAKIMYHMIA 1 Oe3yMoBHHME 03BN (npaBo) banky Ha
mocTynm baHKy m0 HWOro OCOOMCTHX BiJOMOCTEH, IO
MicTATECS y JlepskaBHOMY PeecTpi 3arajJbHOOO0B I3KOBOTO
JIepKaBHOT'O COLIAJIbHOT'O CTPAaxyBaHHSL.

20.1. State register of civil status acts. By signing the
Application form/ Application, the Client provides the
Bank with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. Single register of powers of attorney. By signing the
Application Form/ Application, the Client gives the Bank
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank to obtain extracts
from the Unified Register of Powers of Attorney (for
powers of attorney issued by the Client to his proxies to
represent interests in the Bank).

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire/ Application, the
Client gives the Bank consent and irrevocable and
unconditional permission (right) for the Bank to access his
personal information contained in the State Register of
Mandatory State Social Insurance.

21. 3AXHUCT ITPAB
PIHAHCOBHUX ITIOCJIYT

CIIOKUBAYIB

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHb 3aXUCTY IHTEPECIB CIIOKHUBAYiB (PiHAHCOBUX
nocinyr Kiient moxe 3BepHyTHCh 10 banky (muisixom
HalpaBJICHHs] [HCbMOBOIO 3BEPHEHHS IOUITOK, 4Yepe3

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's



https://www.pvbki.com/ukr/
https://www.pvbki.com/ukr/
https://credithistory.com.ua/
https://www.ubki.ua/

Ooiuitinuii caiit banky a00 yCHOro 3BEpPHEHHS depes
JloBigkoBuii eHTp baHKy 4n Ha 0COONCTOMY TIPHITOMI), IO

official website or orally through the Bank's Help Center or
in person), the National Bank of Ukraine or a court.

HamionansHoro 0anky Ykpainu abo 10 cyny. More information on the Bank’s official website:
Jeranpuimma indopmanis Ha Odinifinomy caiiti banky: https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

22. ITPEACTABHHIITBO 3A TOBIPEHICTIO 22. REPRESENTATION BY POWER OF

ATTORNEY

22.1. 3 MeToro HaJeKHOTO YNPaBIiHHA PU3UKAMH, 3T1THO
3 BHYTpIIIHIMH JoKyMeHTamMH baHKy, OaHKIBCBKUMH
NpaBUIaMH, [OJOXKCHHSMH 3aKOHOJAaBCTBA 3 IIMTaHb
3amo0iraHHss Ta MPOTUAIl  Jieramizamii  (BiAMHBaHHIO)
JIOXOIIB, OAE€P KAHNUX 3JOYMHHHUM INUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIODKEHHS 30poi
MacoBOTO 3HMUIICHHS, baHK 3acTOCOBY€ IHCTPYMEHTH, SIKi
00MeXyIOTh BUKOPHUCTAaHHS OKpeMoi OaHKiBCHKOi MOCITYTH
9u 0aHKIBCHKOTO MPOXYKTY. Jis 3milicHeHHS e()eKTHBHOTO
yIOpaBJIiHHSA PU3UKaMHM Jierajizamii (BiAMUBaHHs) JOXOIIB,
OJIepKaHUX 3JI0YMHHHUM LUIIXOM, (piHAaHCYBaHHS TEPOPUIMY
Ta/ab0 (QiHaHCYBaHHS PO3MOBCIOPKEHHS 30p0oi MacoBOTO
3HUILEHHS, 3 METOI0 TIPOBEACHHS HAJICKHOI MEpeBipKH
KIIIEHTA, TIOTNEPE/DKEHHS IIaxpaicTBa Ta HEUIJIHOBOTO
BUKOPHUCTAHHS TOCITYTH (B T.d. NPUXOBYBAHHS PEATbHHUX
OTPUMYBa4iB TOCIYTH Ta/ab0 BUKOPUCTAHHA TMOCIYTH
KIIIEHTOM BiJl iMeHi TpeTix ocif), a TakoX 3 MEeTO
3a0e3leYeHHsT  Npo30pocTi  (YHKIIOHYBAaHHS  PHHKY
0aHKIBCHKHX IUIATIKHUX ITOCTYT, KEpyIOYHch 4. 2 cT. 1067
HusinpHOTO KOmEKCY VYkpainm, 1.12 IHcTpykiii mpo
TOPSIIOK BIAKPUTTS Ta 3aKPUTTSI PaxyHKIB KOpUCTyBauam
HaJaBadyaMH IUIATDKHUX TOCHYT 3  OOCIyroByBaHHS
paxyHkiB, 3atB. [1I1 HBY Nel62 Big 29.07.2022p., bank ne
3ailiCHIOE 32 3BepHEHHSM NpeAcTaBHUKA 32 10BipeHicTIo,
Akuid nie Bin iMeni kiienta — ¢izmunoi ocobdu Ta/ado
KJIi€HTA - (PI3UYHOI 0CO0M — MiNPHEMIS, BCTAHOBJICHHS
OUJIOBHUX BiTHOCHH, BIiJKpUTTS OyAb-IKOTO paxyHKa,
BUMHEHHS OyJb-sIK0i OaHKIBCHKOi omeparii Mo paxyHKY,
MIPUAHATTS Ha OaHKiBCbKe 0OCITYyrOBYBaHHS TOIIO KITIEHTA —
¢isnyHoi ocobu Ta/abo kiieHTa - (izmuHOI ocobu —
mignpuemils, sikio baHkom He Oyi0 MPOBEICHO OCOOUCTY
ineHTH(diKariro Ta BepudikaIlito TaKoro KIi€HTa-T0BIPATEIS
Ta TPEACTaBHUKA 3a JIOBIPEHICTIO (BCTAHOBIICHHS JIJIOBUX
BigHOCHH 3 baHkOM 3iHCHIOETHCA KIIEHTOM OCOOMCTO;
HaJaHHS CEPBICY/NIOCIYIM NPEJCTaBHUKY KIi€HTa 3a
JIOBIPEHICTIO HE 3/IIHCHIOETHCA).

22.2. Y pa3i 3BepHeHHs 10 banky JloBipeHOi ocobu
KitienTa, sikiio posiputenem € KiieHT 3 skuMm bank Bike
BCTAaHOBWB JIJIOBI BiHOCWHHU, baHK Mae mMpaBo OOMEXKHUTH
NpaBO  PO3MOPS/KATUCS TPOLIOBUMH  KOIUTaMHM,  fKi
3HaXOAAThCS HAa paxyHkax Kiienra, siki BiikpuTi y banky,
Ta/ab0 YaCTKOBO BiIMOBHTH B OOCIIyrOBYBaHHIi, B HaJaHHI
OKpeMHX  OaHKIBCBKMX  TOCIyr ab0  NPUIHHUTH
00CITyroByBaHHS Ha MEBHUH TIEPi0]] Yacy y BUMAIKaX, SKIIIO
Take PO3MOPS/DKEHHST TPOIMIOBUMH KOIIAMH (BHKOHAHHS
IUIATDKHUX omepauiid) BigOyBaeTbes [loBipeHoro 0co0or0

Kiienta Ha mifcTaBi  JOBIPEHOCTI 3  BIAMOBIAHUMH
MOBHOBAXCHHSMH, 32 YMOBH HeMOxJMBocTi  baHky
NePeCBiTUUTHUCS y JIOCTOBIPHOCTI ¢baxty

odopmIIeHHs/Bradi Takol AoBipeHoCTi Bij imeHi KiieHra,
30KpeMa HUIIXOM Tene)OHHOro Ji3BiHKa baHky Ha
®dinancoBuii Homep MoOinbHOTO Tenedony Kmienra. Taka
BiZIMOBa CTOCY€ETHCS BUKIIIOYHO J[oBipeHoi ocobu Kiienra,
sKa 3BepHyJacs 10 banky, npu oMy, baHk k0 THUM YHHOM
He oOMexye camoro Kiienra 3BepHyTHCS n0 banky mis

22.1. For the purpose of proper risk management, in
accordance with the Bank’s internal documents, banking
rules, and the provisions of legislation on the prevention
and counteraction to the legalization (laundering) of
proceeds from crime, financing of terrorism, and financing
of the proliferation of weapons of mass destruction, the
Bank applies tools that restrict the use of certain banking
services or products. To effectively manage the risks of
money laundering, terrorist financing, and/or financing of
the proliferation of weapons of mass destruction, to conduct
proper customer due diligence, prevent fraud and misuse of
services (including concealing the actual beneficiaries of
the service and/or using the service by the client on behalf
of third parties), and to ensure transparency in the
functioning of the banking payment services market, the
Bank, guided by Part 2 of Article 1067 of the Civil Code of
Ukraine 1 and Clause 12 of the Instruction on the procedure
for opening and closing accounts by payment service
providers servicing accounts, approved by Resolution No.
162 of the NBU dated July 29, 2022, does not, upon request
of a representative acting under a power of attorney on
behalf of an individual client and/or an individual
entrepreneur client, establish business relations, open any
account, perform any banking operation on the account, or
accept such a client for banking services, if the Bank has
not conducted personal identification and verification of
such a client-principal and the representative under the
power of attorney (establishment of business relations with
the Bank is carried out by the client personally; services are
not provided to a representative under a power of attorney).
22.2. In the event that a Client’s Authorized Representative
contacts the Bank, where the principal is a Client with
whom the Bank has already established a business
relationship, the Bank has the right to restrict the ability to
manage funds held in the Client’s accounts opened with the
Bank and/or partially refuse service, provide certain
banking services, or suspend service for a certain period of
time in cases where such management of funds (execution
of payment transactions) is carried out by the Client’s
Authorized Representative based on a power of attorney
with the relevant authority, provided that the Bank is unable
to verify the authenticity of the issuance/execution of such
power of attorney on behalf of the Client, in particular by
making a phone call to the Client’s Financial mobile phone
number. Such refusal applies exclusively to the Client’s
Authorized Representative who contacted the Bank; at the
same time, the Bank in no way restricts the Client from
contacting the Bank personally to manage their funds and
receive banking services.

22.3. The Client with whom the Bank has already
established a business relationship and has conducted
personal identification and verification of the Client has the
right to grant a power of attorney to another person for the
disposal of accounts opened with the Bank. The power of
attorney on the right to dispose of accounts may be certified
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PO3HOPSAIKEHHS HOTO KOIITAMH Ta OTPUMAHHS OaHKIBCHKHX
HOCITYT.

22.3. Kmient, 3 skuM baHK BiXe BCTAHOBHMB JiJIOBI
BimHocuHM 1 bankoMm Oyno mpoBeneHO OCOOHUCTY
imeHTudikamito Ta Bepudikamiro KirieHta, Mae mpaBo
HaJaTH JIOBIpEHICTh 1HIIIH 0co0i Ha PO3MOPSIKEHHS
Binkputumu y banky paxynkamu. JloBipeHICTh Ha MpaBo
PO3MOPSDKEHHST paxXyHKaMH MOXKe OyTh 3acBimueHa
YIOBHOBa)XEHHUM TIPAI[iBHUKOM baHKy a00 HOTapiaibHO, B
3aJIeKHOCTI BiJi BAMOT 3aKOHO/IABCTBA.

22.4. KiieHT 3000B’s13aHUN HETaWHO B MHUCHMOBIH (opMi
noBimomisiTh  baHk mpo ckacyBaHHS BHIAHOI HHM
JOBIpEHOCTI Ha NpPaBO BIAKPUTTS pPaxyHKIB YU TpPaBO
PO3MOPSIKEHHS paXyHKaMH/KOIITaMH 1HIIUM ocobam. Y
BUTIAAKY HeBUKOHaHHs KitieHTOM 1150r0 000B’ 513Ky KimieHT
Hece BIAINOBIJAIBHICTh 3a BUNHEHHS TAKUMH 0CO0aMHM i
I0/I0 PO3MOPSIKEHHA PaxyHKaMH SIK 3a CBOi BiacHi. baHk
3BITBLHSETHCS BiJl BIIMTOBITAIBHOCTI 32 BUNHEHHS OTIEPaIIiit
MO0 paxyHKax Ha IMJACTaBi JOBipeHOCTI y  pasi
HeroBigomiieHHs Kirientom banky mipo ii ckacyBaHHsI.
22.5. VYV pasi 3BepHeHHS a0 baHky mnpeacTaBHHKa 3a
TOBIpeHIiCTIO (KpiM OBipeHOCTEH, BUIAHUX HA TEPHUTOPIi
iHIIOI JepkaBH, JIErali30BaHMX (AallOCTHIBOBAHHX) Y
BIJIIOBITHOCTI 3 3aKOHO/ABCTBA) 3 METOK BHKOPUCTAHHS
paxyHkiB Kiienra, bank Mae mpaBo 3ampoCHUTH BiX
npencraBHuka KiieHTa HamaHHS BHUTATY 3 €IHHOTO
pEECTPY MOBIPEHOCTEH, 4YMHHOTO CTaHOM Ha JICHb
MpoBeZieHHs OaHKIBChKOI (BMAATKOBOI) omepamii 3a
paxynkom KitienTa.

22.6. Y pa3i 3BepHeHHs 10 banky JloBipeHoi ocoou Kiienra
3 METOIO BIIKPHUTTS Ha iM’s IOBipUTENs paxyHKy, baHk mae
MpaBO 3allpOCUTH Bix TmpencTaBHuKa KimieHTa HagaHHS
BUTSATY 3 C€IUHOTO PEECTPY JOBIPEHOCTEH, a TaKOoXK
3a0JIOKYBaTH BIAKPUTHI paxyHOK J0 TpoBeAeHHS bankom
HAJIOKHUM YMHOM ifeHTu(ikamii Ta Bepudikarlii, HanexxHOT
niepeBipku BiacHuKa paxyHKy (KimienTta/moBipurens) Ha iM’st
skoro JloBipeHa ocoba KiienTa Binkpuia y banky paxyHOK.
Pasom 3 TuM, baHk Mae NpaBO NPOBOAMTH IO TAKOMY
3a0JI0KOBaHOMY paxyHKy JloroBipHe crimcaHHs, 30KpemMa Ha
cruiaty Kowmiciiinoi Bunaropoau banky, a takox [Tpumycosi
CIHCaHHsI, Y IOPSJIKY, BU3HAYEHOMY 3aKOHOABCTBOM.

by an authorized Bank employee or notary, depending on
the requirements of the Legislation.

22.4. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney issued
by him for the right to open accounts or the right to dispose
of the accounts/ funds to other persons. In case of non-
fulfilment of this obligation by the Client, the Client shall
be responsible for the actions of such persons regarding the
ordering of the accounts as for their own. The Bank is
released from liability for account transactions on the basis
of a power of attorney in case of non-notification by the
Client of the Bank about its cancellation.

22.5. In the case of applying to the Bank of the
representative of the power of attorney (except for power of
attorney issued in the territory of another state, legalized
(apostilled) in accordance with the requirements of the
Legislation) in order to use the accounts of the Client, the
Bank has the right to request from the Client representative
to provide an extract from the Single Register of Powers of
Attorney, on the day of conducting a banking (expense)
transaction on the account of the Client.,

22.6. In the event that the Client's proxy applies to the Bank
for the purpose of opening an account in the name of the
principal, the Bank has the right to request from the Client's
representative an extract from the Unified Register of
Powers of Attorney, as well as to block the open account
until the Bank properly identifies and verifies the account
holder (Client/trustee) in whose name the Client's Trustee
opened an account with the Bank. At the same time, the
Bank has the right to carry out Contractual debits on such a
blocked account, in particular for the payment of the Bank's
Commission fee, as well as forced debits, in the manner
specified by the Legislation

23. EJIEKTPOHHA B3A€EMO/JISA CTOPIH

23. ELECTRONIC
PARTIES

INTERACTION OF THE

23.1. bBask caMoOCTiifHO BH3Ha4Yae Ta MPHUIUMAE PIlICHHS
110710 MOXKITUBOCTI BUKOPUCTaHHSI [pocroro
Enexrponnoro Ilimmucy Kiienta / KsamidikoBaHnoro
Enexrponnoro Ilinmucy (KEII) / His.Ilignuc Kmienrta /
VYnockonanenoro Enexrponnoro Iliamucy Kiienra /
VYnockonaneHoro Enextponnoro Iliamucy banky /
Hudposoro BmacHopyunoro Iliamucy Kiienta (LIBIIK)
(mapgani pazom — Enexrponnuit Iliamuc) npu yknameHHi
JIOTOBOpIB. YMOBH eleKTpoHHOT B3aemonii CropiH 3
BukopuctanusiM Enexrponnoro Ilianucy Bu3HaudaroThCA
Croponamu B JloroBopi, IlpaBumax Ta/abo 3asBi-
aHkeTi/3asgBH, a TakoK y myOsmiuHoMmy JloroBopi mpo
JUCTaHIIiiHE 00CIIyrOBYBaHHS Ta €JIEKTPOHHY B3a€MOMIIO
(myOniunmii), akTyajgbHa (Jif0o4a) peaKWis  SKOTO
poaminieHa Ha OdiuiiiHoMy caiiti baHky.

23.1.1. TMpocruii Enexrponnuii Ilignuc Koiienra.
HInsaxom mianucanHs 3asBU-aHKETH/3asBH Ta MPUETHAHHS
mo yMmoB TybmigHoro JloroBopy Tpo IUCTaHITIHHE
00CITyTOBYBaHHS Ta CJIEKTPOHHY B3aeMOIII0 (yOmuHui),

23.1. The Bank independently determines and decides on
the possibility of using the Client's Simple Electronic
Signature / Qualified Electronic Signature (QES) /
Diia.Signature of the Client / Advanced Electronic
Signature of the Client / Advanced Electronic Signature of
the Bank/ Client’s Digital Handwritten Signature (CDHS)
(hereinafter collectively referred to as the "Electronic
Signature™) when concluding contracts. The terms of
electronic interaction between the Parties using the
Electronic Signature are determined by the Parties in the
Agreement, Rules and/or Application Form/ Application, as
well as in the public Agreement on Remote Services and
Electronic Interaction (public), the current (active) version
of which is posted on the Bank's official website.

23.1.1. Simple Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on
Remote Service and Electronic Interaction (public), the
Parties, on the terms and conditions specified in the




CropoHun, Ha YMOBaX, BH3HAYCHHX 3asBo10-
ankeTow/3asnBoro, Jlorosopom/IIpaBuaamu Ta JloroBopom
Opo JOUCTaHUiiiHe OOCIyroByBaHHA Ta CJICKTPOHHY
B3a€MOJII0 (MyOmiuHMit), MOXKYTh BH3HAYHUTH, 110 [IpocTuii
Enexrponnmii [linmmc Kimienra (IIEIIK) € anamorom
BJIacHOpYy4HOTO miAanucy KiieHTa Ta Horo HakiIaJeHHS Ha
€JIEKTPOHHI JTOKYMEHTH YHM HOTO BUKOPHCTaHHS TiJ Yac
eJIeKTPOHHO1 B3aeMoAii CTOpiH Ma€ piBHO3ZHAYHI FOPUINIHI
HACIIIJIKA SIK 13 BIACHOPYYHHUM TianucoMm KimieHTa.

23.1.2. dis.Hinmuc Kmienra. [nsxom mianucanus 3asBu-
aHKeTW/3asgBH Ta TPHETHAHHA 10 yMOB J[loroBopy mpo
JMUCTaHIIiHE OOCIYrOBYBaHHS Ta €JEKTPOHHY B3a€MOJIIO
(my6miunuii), CTOpoHH, HAa YMOBaX, BU3HAa4eHUX 3asBOIO-
anketoro/3asBoro, JloroBopom/IIpaBunamu ta Jorosopom
Mpo JUCTaHIIHHE OOCIYyrOByBaHHS Ta EIEKTPOHHY
B3a€EMOJIi10, BH3HAIOTh, mo Jis.Ilinmuc Kiienra, sxuii €
aHaJioroM BIacHOpy4yHoro mignucy Kiienta Ta #Horo
HAaKJIaZCHHS Ha eJeKTPOHHI JOKYMEHTH IIig dac
eNeKTpoHHO1 B3aemozii CTOpiH Ma€e piBHO3HAYHI IOPUANYHI
HACIII/IKH SIK 13 BITaCHOPYYHUM mignucoM KiieHTa.

23.1.3. Ynockonanenuii Enexrponnuii [linnuc Kiienra.
[nsxom mianucanHs 3asBU-aHKETH/3asBH Ta MIPUETHAHHS
J0 yMoB TyOmiuHoro JloroBopy mpo AucTaHIiliHE
00CIyroByBaHHS Ta €JIEKTPOHHY B3aeMojito, CTOpOHH, HA
YMOBaXx, BHU3HAYCHHUX 3as1B010-aHKETO0/3asB0I0,
Horosopom/IIpaBunamu ta [loroBopoM mpo AwicTaHIliliHE
00CIIyroBYBaHHS Ta €IEKTPOHHY B3aeMOJit0 (mMyOmiyHHiA),
MONEPEIHbO BU3HAIM, 10 Y JOCKOHAIeHUH EneKTpoHHUI
Iligmuc Kiienta € aHamorom BJIACHOPYYHOTO IIIHCY
Kiienra Ta Horo HakiaJeHHS Ha €JIEKTPOHHI JOKYMEHTH
mig 4ac eneKTpoHHOi B3aemonii CTOpiH Mae piBHO3HAYHI
IOPUINYHI HACHIAKKA SAK 13 BIACHOPYYHHM IIAIKCOM
Kiienra.

23.1.4. Ynockonanenuii Enexrponnmii [Tlinmuc banky.
Insxom mignucanHs CtopoHamMu 3asBU-aHKETH/3asBH,
CropoHH, Ha yMOBaX, BH3HAYEHUX 3asBOIO-aHKETOIO,
Horosopom/[IpaBunamu ta JloroBopoM mpo AucTaHIilHE
00CITyrOBYBaHHS Ta €NEKTPOHHY B3aeMOJIito0 (IyOmiuHHiA),
MONEPETHBO Y3rOAWIH, 0 Y A0CKOHaIeHu EnekTpoHHuit
[Tinnuc banky € aHajgoroM BJIACHOPYYHOI'O MIAMKCY
YIOBHOB&)XEHOI'O  IIpeICTaBHMKAa banky Ta  Horo
HAaKJIaZCHHS Ha eJEKTPOHHI JOKyMEHTH IIig dac
eJIeKTpoHHOI B3aeMoii CTOpiH Ma€e piBHO3HAYHI FOPUANYHI
HACIIJIKH SIK 13 BIACHOPYYHUM ITiIIICOM YIIOBHOBa)KEHOTO
npezncraBHuKa baHky.

23.1.5. KanigikoBanuii Enexrponnuii Ilinmuc (KEII).
lnsixom mignucans 3asBu-aHkeTH/3asiBu, CTOPOHH, Ha
yMOBaX, BH3HAYCHUX 3asBOI0-aHKETOIO/3asBOIO Ta/abo
Horosopom/IIpaBunamu,  Ta/abo  [loroBopom  mpo
JUCTaHIlIifHEe OO0CITYTOBYBaHHS Ta €JIEKTPOHHY B3aEMOJII0
(myOnivHMit), OMOBHIIUCS, IO MOXYTh IIiJIIHCYBAaTH
EJIeKTPOHHI JOKYMEHTH I yac B3aeMO i1
Ksanidikosanum Enexkrponnnm Ilinnucom (KEII).

23.1.6. Hudposuii Baacuopyunuii Ilinmuc Kiienra
(IBIIK). [lnsxom mianmucaHHs 3asBH-aHKETH/3asBH,
CropoHn, Ha  yMOBaX, BH3HAYEHHX  3asBOIO-
aHkeTow/3asBoro, Ta/abo JloroBopom/IIpaBunamu Ta/adbo
JoroBopoM mpo JAWCTaHIiiiHe O0OCIyroByBaHHS Ta
CJIIEKTPOHHY  B3aemofito  (myOnmiuHuil), momepesHbO
Bu3Haiy, mo Ludposuii Bnacnopyunuii [lianuc Kiienra
(IBIIK) € anamorom BimacHopy4HOTO Tianucy Kiienra ta
HOro HaKJIAJCHHS Ha EJNEeKTPOHHI JTOKYMEHTH MiJl 4ac

Application Form/ Application, the Agreement/Rules and
the Agreement on Remote Service and Electronic
Interaction (public), may determine that the Client's Simple
Electronic Signature is an analogue of the Client's
handwritten signature and its imposition on electronic
documents or its use during electronic interaction of the
Parties has equivalent legal consequences as with a
handwritten one signature of the Client.

23.1.2. Diia.Signature of the Client. By signing the
Application Form/ Application and acceding to the terms of
the Agreement on Remote Service and Electronic
Interaction (public), the Parties, on the terms and conditions
specified in the Application Form/ Application, the
Agreement/Rules and the Agreement on Remote Service
and Electronic Interaction, acknowledge that the Client's
Diia.Signature, which is an analogue of the Client's
handwritten signature and its imposition on electronic
documents during the electronic interaction of the Parties,
has equivalent legal consequences as with the Client's
handwritten signature.

23.1.3. Advanced Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on
Remote Service and Electronic Interaction, the Parties, on
the terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction (public), have
previously recognized that the Client's Advanced Electronic
Signature is an analogue of the Client's handwritten
signature and its imposition on electronic documents during
electronic interaction of the Parties has equivalent legal
consequences both with by the Client's handwritten
signature.

23.1.4. Advanced Electronic Signature of the Bank. By
signing the Application Form by the Parties, the Parties, on
the terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction (public), have
previously agreed that the Advanced Electronic Signature
of the Bank is an analogue of the handwritten signature of
the authorized representative of the Bank and its imposition
on electronic documents during the electronic interaction of
the Parties has equivalent legal consequences as with the
handwritten signature of the authorized representative of
the Bank.

23.1.5. Quialified Electronic Signature (QES). By signing
the Application Form/ Application, the Parties, on the terms
and conditions specified in the Application Form/
Application and/or the Agreement/Rules, and/or the
Agreement on Remote Service and Electronic Interaction
(public), have agreed that they can sign electronic
documents during interaction with a Qualified Electronic
Signature (QES).

23.1.6. Digital Handwritten Signature of the Client
(TsVPC). By signing the Application- Form /Application,
the Parties, under the conditions defined by the
Application-questionnaire/Application, and/or the
Agreement/Rules and/or the Agreement on remote service
and electronic interaction (public), have previously
acknowledged that the Digital Handwritten Signature of the
Client (TsVPC) is an analogue the Client's handwritten




eleKTpoHHO1 B3aeMoii CTOpiH Ma€e piBHO3ZHAYHI IOPUINIHI
HACJIAKY 5K 13 BIIACHOPYYHHUM Trifnmucom KirieHra.

signature and its imposition on electronic documents during
the electronic interaction of the Parties has the same legal
consequences as the Client's own handwritten signature

24. OCOBJIMBOCTI HAJAHHSA BAHKIBCBKUX
HOCJIYIr

24. FEATURES OF THE PROVISION OF BANKING
SERVICES

VY BignosigHocTi 10 BUMoOr cT. 9 3akony Ykpainu «IIpo
(hiHaHCOBI IOCTYTH Ta (hiHAHCOBI KOMITAHIT» 11010 AOTOBOPY
mpo HagaHHA (piHaHCOBUX mociyT, baHk Hamae baHKiBCBKI
nocnyru Ha mincraBi KacoBoro mokymenta/JloroBopy mpo
OaHkiBcbkuid BKJIan (myOniuHmii)/[loroBopy mpo BigKPUTTS
Ta 00CIIyTOBYBaHHS 0AHKIBCHKOTO paxyHKy B IHO3EMHIH Ta
HaIllOHANBHIN BamoTi mIa  ¢izmgaux oci6 Ta PKO
(my6miunmit)/oroBopy npo HajaHHS OaHKIBCHKUX MOCIYT,
MOB’S3aHUX 13 OaHKIBCBKAMH MeTanaMu (IyOiaHui)
(magam pazom — Jloromip) Ta 3asBH-aHKETH/3asBH, SKi
MICTSITh HEOOXiIHI YMOBH Ta MOJ0KEHHS:

24.1. JloroBip yKIamaeTbcs y MUCBMOBIKA (opmi: y
nanepoBiit opMi abo y popmMi ereKTpOHHOTO TOKyMEHTA.
Ho Horoeopy KiiieHT Moke NpUETHATHUCS, ITiIIHUCABIIN
3asBy-ankety/3asBy/KacoBuii  jmoxkyment/[{oropip sk y
nmanepoBiit ¢opmi, Tak i y enektporHid Gopmi. [lpu
ykianeHHi 3asBu-aHkeTH/3asBu/JoroBopy B eNEKTPOHHIN
¢opmi CTOpoHH MOXYTh BHUKOPUCTOBYBaTH EjekTpoHHI
[Mignucu. bank y JesdKUX BUIaJKax Mae IPaBo
BUKOPHCTOBYBAaTH (DaKCHMIIbHE BiJITBOPEHHS IIE€YATKU
banky Ta aHanoru BIacHOPYYHUX MiIHICIB YTOBHOBAKEHHX
MIPEJICTAaBHUKIB BaHKy 3a OMOMOror0 3ac00iB MEXaHIYHOTO
KOMIIOBaHHS, NP0 IO  BKAa3yeTbcs y  3asBi-
ankeri/3asBi/oroBopi.

24.2. Tlepen yknaneHusm 3asBu-anketu/3asBu/KacoBoro
nokymenTa/J{orosopy/JloroBopy npo HaJaHHS TUIATHKHHX
mocnyr bank wHamaB Kiienty B TOBHOMY 00’emi
|[nbopmarito, 3a3Hayeny B cr. 30 3akony Ykpainu «IIpo
IUIATXKHI TOCTyTrn», cT. 7 3akony Ykpainu «Ilpo ¢inancosi
MocIyry Ta (DiHAHCOBI KOMIIaHii», B TOMY YHCIi IDISIXOM
HanaHHs Kiienty poctymy 1o Takoi iHQopmamii Ha
OdiniitHomy caiiti baHKy Ta B 3araidbHOJOCTYITHHX JIJIS
KITIEHTIB MiCIIAX B yCTaHOBax baHKy.

24.3.  Hassa [loroBopy, no sikoro KiieHT npueaHyeThes
3a3HavaeThcs y 3asBi-aHkeri/3asBi/KacoBomy mokymeHTI
Ta/abo0 Ha camomy mnpumipHuky [loroBopy. Micuem
yknagenss Jlorosopy € M. Kuis. Homep Ta nara ykiageHHs
JoroBopy BU3HAau€HO HOMEpPOM Ta JaTOK YKIAJCHHS

Croponamu 3asBu-ankeru/3assu/KacoBoro
nokymenra/Jlorosopy.
24.4.  JloroBopom HE nepeadadeHo 3aJyYEHHS

MOCepeIHNKA JUIS HaJaHHA BaHKIBCBKHX MOCAyr. Y pasi
3aJIydeHHs ocepeIHIKa A1l HagaHHs BaHKiBCbKUX MOCIHYT,
BIZIOMOCTI MpO MOCEPEAHNKAa BH3HAYATUMYThCS y 3asBi-
ankeri/3asBi/Jlorosopi.

24.5. Bimomocti mpo bank, sk HagaBava (¢iHAHCOBUX
nociyr, Bu3HadeHo y Jlorosopi Ta/abo y 3asBi-ankeri/3assi,
a Bigomocti mpo KitieHta, sik oTpumyBada (hiHAHCOBHX

TTOCIIYT, Croponu BH3HAYAIOTh y 3asBi-
ankeri/3asBi/KacoBomy mokymeHTi/JloroBopi.
24.6. Ipenmer [oroBopy i3 3a3HAUeHHSIM BHIY

baHKIBCHKOT MOCIYTH, 110 HAJAAETHLCSA BIAMOBIIHO 10 YMOB
Horosopy, Ctoponu BusHauwim y po3aini «llpeamer
Horosopy» BianoBizHoro [JoroBopy, 10 SIKOTO MPHEAHABCS
Kiienr.

In accordance with the requirements of Art. 9 of the Law of
Ukraine "On Financial Services and Financial Companies”
regarding the agreement on the provision of financial
services, the Bank provides Banking Services on the basis
of the Cash document/Agreement on bank deposit
(public)/Agreement on opening and maintaining a bank
account in foreign and national currency for individuals and
RKO (public)/Agreement on the provision of banking
services related to banking metals (public) (hereinafter
collectively referred to as the Agreement) and Application-
questionnaires/Applications, which contain the necessary
terms and conditions:

24.1. The contract is concluded in writing: in paper form or
in the form of an electronic document. The Client can join
the  Agreement by signing the  Application-
guestionnaire/Application/Cash document/Agreement both
in paper form and in electronic form. When concluding the
Application-questionnaire/Statement/Agreement in
electronic form, the Parties may use Electronic Signatures.
In some cases, the Bank has the right to use a facsimile
reproduction of the Bank's seal and analogues of
handwritten  signatures of the Bank's authorized
representatives by means of mechanical copying, which is

indicated in the Application-
Questionnaire/Application/Agreement.

24.2. Before concluding the Application-
guestionnaire/Statement/Cash document/Agreement/

Payment Services Agreement, the Bank provided the Client
with the full Information specified in Art. 30 of the Law of
Ukraine "On Payment Services", Art. 7 of the Law of
Ukraine "On Financial Services and Financial Companies"”,
including by providing the Client with access to such
information on the Bank's Official Website and in places
generally accessible to clients in the Bank's institutions.
24.3. The name of the Agreement to which the Client joins
is indicated in the Application-
guestionnaire/Application/Cash document and/or on the
copy of the Agreement itself. The place of conclusion of the
Agreement is the city of Kyiv. The number and date of
conclusion of the Agreement is determined by the number
and date of conclusion of the Application-
questionnaire/Statement/Cash document/Agreement by the
Parties.

24.4. The agreement does not provide for the involvement
of an intermediary for the provision of banking services. In
the case of involving an intermediary for the provision of
Banking services, information about the intermediary will
be determined in the Application-
questionnaire/Application/Agreement.

24.5. Information about the Bank as a provider of financial
services is defined in the Agreement and/or in the
Application-questionnaire/Application, and information
about the Client as a recipient of financial services is
defined Dby the Parties in the Application-
questionnaire/Application/Cash document/Agreement.



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

24.7. BaHKIBCBKI ITOCIYTH, 110 HAJalOThCs 3a JloroBopom,
MOXYTh Tepenbadatu BHeceHHs KirienToM (iHaHCOBOTO
3aco0y, 3a3HAYEHOTr0 y IPOLIOBOMY BHpa3i, Y BiAMOBIAHOMY
po3Mmipi, Ta y IEBHHI CTPOK (ITPO IO 3a3HAYAETHCS Y 3asiBi-
ankeri/3asBi/[loroBopi/KacoBoMy mOKyMeHTi, 30Kpema y
JloroBopi mpo OaHKIBChKMU BKIaA, JA¢ y 3aBi-aHKETI
Croponu BuzHauatioTh Cymy Bknany, crpoku (TepmiH iHoro
BHECCHHSI, SIKITIO rependaueHo) Ta YMOBH
B3a€MOpPO3PAaxXyHKIB  (AKIIO  TependadyeHo  yMOBaMHU
BaHKiBCEKOTO MTPOAYKTY).

24.8.  KiieHt mae rpoiioBi 30008’ s13aHHs 32 JloroBopom,
SKi BU3Ha4at0ThCs y 3asaBi-ankeri/3assi/Jorosopi, Tapudax
Banky. IIpotsirom aii JloroBopy Kmient cinauye Kowiciitny
BuHaropoay banky y posmipi, BuzHaueHomy Tapudamu
banky. Kowmiciiina BuHaropoga banky moxke BUpakaTHcs y
(hikcoBaHiit cyMmi Ta/ab0 y BUIJISIAI MEBHOTO BiACOTKAa Bif
cymu, Bu3HaueHoi Tapudamu banky.

24.9.Ctpoxk nii JloroBopy CTOpOHW BH3HAYHMIH y 3asiBi-
ankerti/3asBi Ta y po3nini «Crpok aii Jorosopy. [lopsook
pozipBanust [orosopy. Ilopsgok 3minu ymoB [lorosopy,
Tapudis ta [Tpasum» [Ipasui.

24.10. Tlopsmox 3MiHM yMOB i mpurnmHEHHS Ail JloroBopy
CropoHu Bu3HaumiM y 3asBi-aHKeTi/3asBi Ta y po3aiii
«Ctpox nii [oroeopy. Ilopsmok posipBanus Jlorosopy.
Iopsmox 3miam ymoB JloroBopy, Tapudi Ta IIpaBmm»
IIpaBui.

24.11. [loroBip He MICTHTh yMOB HIOJO0 OOOB’SI3KOBOI
HeoOXimHOCTI OoTpuMaHHs JlomaTkoBMX Ta/ab0 CymyTHIX
nocnyr barky abo TpeTix oci0, MOB’sA3aHUX i3 OTPUMaHHIM
bankiBcekoi mocmyru. Ilepenmik  JomatkoBux — Ta/abo
CYIyTHIX MOCiyT baHky/TpeTix oci0, a Takox nmociyr baHky,
mo € momomibkHMMH A0 llmatixamx mocmyr, ski Kimient
npuadaBae Mmij yac yKiIaaeHHs 3aBH-aHKeTH/3asBH, MOXYTh
BU3HayaTHCs 3asBOO-aHKETOW0/3asBoi0 Ta/abo Tapudamu
banky. [Iporsrom xii loroBopy HdonaTtkosi Ta/abo cymyTHi
nociyru barky abo TpeTix oci0, MoB’13aHUX i3 OTPUMaHHAIM
bankiBchkoi nociyru KitieHT Moxke npua0aBaTH J101aTKOBO
(3a HasIBHOCTI Ta HEOOXITHOCTI).

24.12. TlpaBa Ta o000B’s3ku CTOpiH, BiIIMOBIAATBHICTH
CropiH 32 HEBUKOHaHHSI a00 HEHAJIE)KHE BUKOHAHHS YMOB
Horopopy CtopoHu Bu3HauMiIu y 3asBi-aHKeTi/3asBi Ta y
po3minmi «IIpaBa, 000B’si3km, BimmoBimandbHICTE CTOpPiH»
IIpaBui.

24.13. Tlopsimok Ta ymoBH BijiMoBH Bij JJoroBopy CTopoHH
Bu3HaumnM y 3asBi-aHkeTi/3asBi Ta y posaini «Ctpok il
Horosopy. Ilopsimox posipsanns Jlorosopy. [lopsmgok 3minu
ymoB Jlorosopy, Tapudie ta [Tpasumy [pasur.

24.14. Koutakti npani Kiienta 3azHauaroThes y 3asBi-
anketi/3asBi/[JoroBopi. KonrakthHi mani banky (ta
MOCepe/IHAKa 32 HAasBHOCTI) 3a3HAYalOThCS Yy 3asBi-
ankeri/3asBi Ta/abo y Jlorosopi.

2415. YV  pa3i, sxmo  IHguBimyanpHa ~— yacTUHA
HoroBopy/3asBa-ankera/3asBa ykinagaerbesi CTopoHamMu y
MUCBMOBIH TanepoBiii Gpopmi, TpUMIpHUK [HIMBITyanbHOT
yactuau JloroBopy/3asBu-anketn/3asBu, Tapudi banky
Krienrt orpumye y naty yknagaeHHs [HauBigyansHOT YacCTHHA
Joroeopy/3asiBu-aHKeTH/3asIBH. [Ty0Oniuna JacTHHA
JoroBopy Takox HamaeTbcss KiieHTY y Jary yKiaaeHHsS
Croponamu IunuBigyansHOi wacturu JloroBopy/3asBu-
aHKeTH/3assBU 3 BUKOPUCTAHHSM KOHTAaKTHHX JaHUX
Kiienta/IlpioputetHoro Kanany komyHikartii. ¥ pasi, SIKIIIO
InguBigyansHa wactuHa JloroBopy/3asBa-ankera/3asBa

24.6. The subject of the Agreement, indicating the type of
Banking service provided in accordance with the terms of
the Agreement, was determined by the Parties in the
"Subject of the Agreement" section of the corresponding
Agreement to which the Client joined.

24.7. Banking services provided under the Agreement may
require the Client to deposit a financial instrument specified
in monetary terms, in the appropriate amount, and within a
certain period of time (as specified in the Application-
questionnaire/Application/Agreement/Cash document, in
particular in the Bank Deposit Agreement , where in the
Agreement-questionnaire the Parties determine the Amount
of the Deposit, the terms (the term of its deposit, if
provided) and the terms of mutual settlements (if provided
for by the terms of the Banking Product).

24.8. The client has monetary obligations under the
Agreement, which are defined in the Application-
guestionnaire/Application/Agreement, the Bank's Tariffs.
During the term of the Agreement, the Client pays the
Bank's commission in the amount determined by the Bank's
Tariffs. The Bank's commission fee can be expressed in a
fixed amount and/or in the form of a certain percentage of
the amount determined by the Bank's Tariffs.

24.9. The term of validity of the Agreement of the Parties
was determined in the Application-
guestionnaire/Application and in the section "Contract
term. Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

24.10. The procedure for changing the conditions and
terminating the Agreement of the Parties was determined in
the Application-questionnaire/Application and in the
section "Contract term. Contract termination procedure.
The procedure for changing the terms of the Agreement,
Tariffs and Rules" of the Rules.

24.11. The Agreement does not contain conditions
regarding the mandatory need to obtain Additional and/or
related services of the Bank or third parties related to
obtaining the Banking service. The list of Additional and/or
accompanying services of the Bank/third parties, as well as
the services of the Bank that are ancillary to the Payment
services that the Client acquires during the conclusion of
the Request-questionnaire/Application, may be determined
by the Request-questionnaire/Application and/or the Bank's
Tariffs. During the term of the Agreement, the Client may
additionally purchase additional and/or related services of
the Bank or third parties related to obtaining the Banking
service (if available and necessary).

24.12. The rights and obligations of the Parties, the
responsibility of the Parties for non-fulfillment or improper
fulfillment of the terms of the Agreement by the Parties are
defined in the Application-questionnaire/Application and in
the section "Rights, duties, responsibilities of the Parties"
of the Rules.

24.13. The procedure and conditions of withdrawal from
the Agreement of the Parties are defined in the Application-
questionnaire/Application and in the section "Contract
term. Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

24.14. The Client's contact details are specified in the
Application-questionnaire/Application/Agreement.




yKIagaTuMeTscs: CTOpOHAMH Y THCHMOBIH €JIEKTPOHHIM
dbopmi, mopsmok orpumManHs Kiientom JloroBopy Ta
JIOJTATKIB 710 HhOT'O BU3HAYAETHLCS Y [HIUBIAyanbHii YacTHHI
Horosopy/3asBi-aHkeTi/3asiBi. [Topsamox oOMiHy
noBiioMmieHHssMA MK CTOpoHaMH BH3HA4YeHO Y PO3MALII
«Cnocobu komyHikamii» [IpaBui.

Contact details of the Bank (and intermediary, if available)
are specified in the Application-questionnaire/Application
and/or in the Agreement.

24.15. If the Individual Part of the Contract/Questionnaire
Application/Application is concluded by the Parties in
written paper form, the Client receives a copy of the
Individual Part of the  Contract/Questionnaire
Application/Application, Bank Tariffs on the date of
conclusion of the Individual Part of the
Contract/Questionnaire  Application/Application.  The
public part of the Agreement is also provided to the Client
on the date of conclusion by the Parties of the Individual
part of the Agreement/Application-
questionnaire/Application using the contact data of the
Client/Priority Communication Channel. If the Individual
Part of the Contract/Questionnaire Application/Application
will be concluded by the Parties in written electronic form,
the procedure for receiving the Contract and its annexes by
the Client is determined in the Individual Part of the
Contract/Questionnaire  Application/Application.  The
procedure for exchanging messages between the Parties is
defined in section "Methods of communication™ Rules.

25. IHIII YMOBH

25. MISCELLANEOUS

25.1. i IIpaBuna, [oromip mpo HajaHHsS IUIATKHHX
MOCIYT CKJIaZIeHi YKpaiHCHKOIO Ta aHTJIIHCHKOI0 MOBaMH. Y
BUTAJKy BHHUKHEHHS PO301KHOCTEN Mi>K YKPaiHOMOBHOO
Ta aHTJIOMOBHOKO BEPCisIMH, TEKCT YKPaiHCHKOIO MOBOIO
MaTHMeE MepeBary.

25.1. These Rules, Payment Services Agreement are drafted
in Ukrainian and English languages. If there is any conflict
between the Ukrainian and English texts, the Ukrainian text
shall prevail.

25.2. 3acTepeskeHHSI CTOCOBHO OyXrajaTepcbKHX KHHT.
OcCTaTo4HOIO MiACTAaBOIO Ui BU3HAYCHHS CYMH 1 MiJCTaB
BUKOHaHHs 00proBux 3000B’s3aHb banky nepen Kiienrom
gy Kiienra nepen bankom 3a JloroBopom, y pasi BTpaTu
ManepOBUX/EIEKTPOHHIX NPUMIpHUKIB 3asBu-
anketn/3assu/orosopy/IlnaTi>xkHoro  TOKyMeHTa, — SIKi
Hanexxath banky un Kimienty, Ctoponn OyayTh BBa)KaTh
OyxranTepchKi KHUTH Ta/a00 paxyHKH banky. Buznauena
cyMa, siKa HaJIKUTh 10 BHIUIATH bankom KiieHTy um
Knienrom Banky (Buxomasun 3 iHdopmartii, mo 3a3HaueHa y
OyXTalTepchKuX KHHTaX Ta/abo Ha paxyHKax baHKky),
mignsrae cruiati HanexxHid CTopoHi, i3 30epexeHHsIM
3000B’13aHp  CTOpiH MOBEPHYTH  HA/UIMIIKOBO YU
0e3MiJICTABHO OTPUMaH| KOIITH.

25.2. Notes on accounting books. The final basis for
determining the amount and grounds for the performance of
the Bank's debt obligations to the Client or the Client to the
Bank under the Agreement/ Payment document, in the
event of loss of paper/electronic copies of the Application-
questionnaire/Statement/Agreement/ belonging to the Bank
or the Client, the Parties will consider accounting books
and/ or Bank accounts. The determined amount to be paid
by the Bank to the Client or the Bank's Client (based on the
information specified in the Bank's books and/or accounts)
is payable to the appropriate Party, subject to the Parties'
obligations to return excessively or unreasonably received
funds.

25.3. [lounnarouu 3 «05» rpyaus 2022 poky HazBa [Ipasuin
3MiHIO€eTheA 13 «lIpaBuna kopuctyBaHHs paxyHkamu AT
«OTIT BAHK» (my6niuni)» Ha «[IpaBuna xopucTyBaHHS
paxyHKaMH Ta HaJlaHHS TUIATDKHUX TOCIYT (IyOIivHi)».
¥Yeci npasa Ta 000B’s13kH, o Oynu HaOyTi CTOpoHaMH 10O
3MiHM Ha3BH [IpaBui1, MPOIOBKYIOTH JAISITH Y BIIOBIIHOCTI
110 yMOB fitouoi pegaxiii [Ipasui.

25.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)"
to "Rules for using accounts and providing payment
services (public)". All rights and obligations acquired by
the Parties before changing the name of the Rules continue
to operate in accordance with the terms of the current
version of the Rules.




