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TEPMIHIB.

BU3HAYEHHSA

1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.

1.1. OcHOBHI NMO/10KeHHS.

1.1.1. IIi [IpaBuia kopUCTyBaHHS paXyHKaMH Ta HaJIAHHS
wiaTbkHUX nociyr (myOmivyni) (Hagam — I[lpaBuaa) e
HEBi/I’€MHOI0O YacTHHOIO 3asBU-aHKETH NP0 HaJTaHHS
6ankiBcrkux mocayr AT «OTII BAHK» (mamani — 3asiBa-

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter —the Rules) are an
integral part of the Application form for the provision of
banking services by OTP Bank JSC (hereinafter — the
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ankera), KacoBoro mokymernra, JloroBopy 1po
OaHkiBChKMM BKJan, JloroBopy mTpo BIAKPUTTS Ta
00ciTyroByBaHHsl OaHKIBCHKOTO PaxyHKY B 1HO3eMHiH Ta
HaIllOHAJBHIM BadrOTi s ¢ismuHux oci6 ta PKO
(Ily6miunmit), JloroBopy mpo HamaHHS OaHKIBCHKHX
NOCIyr, TOB’S3aHMX 13  OaHKIBCBKUMH  MeTajaMu
(my6miuHoro), 1m0 yKnaaawThes Mixk bankom ta Kiientom,
AK€ ¢izngHOI0 0cobor, a Takox JloroBopy Tmmpo
po3MilIeHHsT BKJIagy Ha BuUMOry «BimpHmit», Kacosoro
JIOKYMEHTa JUTS ¢bi3naHNX 0Ci0-Ti ANpUEMLIIB,
I'enepanbHOTO MOTOBOPY TIpOo posMimieHHs Jlemo3utHoi
miHil (izudHOl ocoOm-mignpuemis Ta [loroBopy mpo
BIIKPUTTS PaxyHKY, 3AiHCHEHHsS PO3PaxyHKOBO-KaCOBOTO
00CIIyroByBaHHS Ta HaJaHHS 1IHIIMX OaHKIBCHKUX TOCIYT,
mo yKiIamaoTeess MK bankom Ta Kiientom, skuit €
(i3ugHOI0  OCcOOOIO-mATpUEMITEeM (Hagam pa3oM —

JoroBip).

1.1.2. ¥V Bunagky BHHUKHEHHS pPO30DKHOCTEH MIX
nosnoxeHHsiMu  Jloropopy Ta IlpaBunamMu, NOJIOKEHHS
[MpaBui miANATalOTh MPIOPUTETHOMY 3aCTOCYBaHHIO.

1.2. BuzHauyeHHsI TepMiHiB:

BaHkiBChbKHIl IeHb - YacTWHA POOOYOrO IHS, MPOTSITOM

skoi baHk BiKpUTHi 1U1s1 00CTYrOByBaHHS KIII€HTIB.

BankiBcbka mocayra - Bci Ta/abo Oyab-sika 3 MOCTyT/mid

banky, sxa 3amoBrneHa Kiientom Ta Hamaetbcsi bankom

Kitienty, ra migcrasi [JJoroBopy/IlpaBun ta 3asiBu-aHKETH.
Bumora npo Binmkonysannsa cymu Ilnartixkaoi onepamii
- TOKYMEHT, STkuii Moxe nofaBatucs Kiiearom no banky, 3a
dbopmoro, y TOpAOKy Ta |y CHOCiO, BH3HAYEHUH

Horosopom/IIpaBunamu.

Jloeipena oco6a Kiienra - (isuyHa ocoba, sSKka Ha

3aKOHHHMX TMiJCTaBaX MAa€ ITOBHOBAXEHHS IPEICTABIATH
inTepecu Kiienra B banky Ta kopuctyBartucsi bankiBcbkumu

MOCITyTaMH.

JoBinkoBHii UeHTP — MmI3pO3AUI, IO 3IiHCHIOE
oOciyroByBaHHs KIieHTiB baHKy MUCTaHIIIHTHUMEU KaHaIaMU
KOMYHIKallii, KOHTaKTH (Tene)OHH, TIOCWJIAaHHS Ha
mecenmkepu  Viber, Telegram, Facebook, a Takox
€JIGKTPOHHI NOIITH) 3a3HaueHi Ha OdiniitHoMy caiiti banky.

JoroBip npo HaJaHHS MJIATIKHUX MOCTYT - JIOTOBIp, SKHAN

ykiaanaeTbcss Mk bankoMm Ta KiieHTOM BiANOBIAHO 10
BUMOT 3aKOHOAABCTBA, Ha y3ro/pkeHnX CTOpOHAMH YMOBAX,

Ta SAKUA iMIuleMeHToBaHO 10 yMoB JloroBopy/IlpaBun
(3mimanwmii Jlorosip).

JlaTa BaaioTyBaHHA - 3a3HaveHa [InataukoMm y [lnaTixHii
IHCTPYKLIi 1aTa, TOYMHAIOYH 3 SKOI KOIITH, 110 CTAHOBJISTD
cymy [lnatixuol omepamii 1 mnepekasani I[lnaTHukom
OTtpumyBauy, epexoisiTh y BiacHicTs OTpuMyBaya;

JlebeToBuii mepeka3 - [lmarikea omeparis, 110
3IIHCHIOETRCS 3 paxyHKy [lnaTHuka Ha TiIcTaBl HaJaHOI
OtpumyBauem [TnatixkHoi iHCTPYKIIii, 32 YMOBH OTPHUMAaHHS
srom llnatHuka Ha BukoHaHHs IlnmaTixkHOi omepaii,
HazaHoi HUM OTpuMyBady, HajJaBady IJIATIKHHUX TOCITYT
OtpumyBaua abo [lnarHuka, abo Ha mijactaBi IlnaTixHOT
IHCTpYKLIi cTaryBaua 6e3 orpuManHs 3roau [lnaTtHuka;

JeberyBannsi  paxyHky//loroBipHe  cnmcaHHsa ~— —
neOeToBuil nepekas KomTiB 3 paxyHKy KiieHTta 3a 3romoro
Ta JopydyeHHsM Kiienta y BHIaakax, mepeabadeHux
Jorosopom/IIpaBunamu Ta/abo 3aKOHOIaBCTBOM.
3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.

Application form), Cash record, the Bank Deposit
Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement on
provision of banking services related to banking metals
(public) concluded between the Bank and the Client that
is an individual, as well as the Agreement on placement
of deposit on demand "Free", Cash record for individual
entrepreneurs, the General Agreement on the placement
of Deposit line of the individual entrepreneur and the
Agreement on opening the account, settlement and cash
servicing and provision of other banking services
concluded between the Bank and the Client who is an
individual entrepreneur (hereinafter — the Agreement).
1.1.2. In case of discrepancies between the provisions of
the Agreement and the Rules, the provisions of the Rules
shall be subject to priority application.

1.2. Terms and definitions.

Banking day means a part of the working day during
which the Bank is open to provide clients with services.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules
and Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

The Client's Representative means a natural person
legally authorized to represent the Client's interests in the
Bank and to use the Bank's services.

Help Centre means a subdivision providing services to
the Bank's Clients through remote communication
channels, contacts (phone numbers, links to Viber,
Telegram, Facebook messengers, as well as e-mails) listed
on the Bank's official website.

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on
the terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out
from the Payer's account on the basis of the Payment
instruction provided by the Recipient, subject to obtaining
the consent of the Payer for the execution of the Payment
Transaction, provided by him to the Recipient, the
provider of payment services of the Recipient or the
Payer, or on the basis of the Payment Instruction of the
collector without the consent of the Payer;

Direct debit transfer means debit transfer of funds from
the Client's account with the Client's consent and
authorization in cases provided for by the
Agreement/Rules and/or Legislation.




IIpuMycoBe cmucaHHsi — JAeOCTOBHIA Mepeka3 KOINITIB 13
paxyuky Kirieara 6e3 3romm KiieHta y Bumagkax,
BU3HAUYEHNX 3aKOHOAABCTBOM.

Kanan komynikanii — xanan, mo 3a0esmeuye banky
nepenaBanHs  Kmienty iHdopmarii abo mommpeHHsS
peKIIaMH TIpOo I1i MOCIYTH, BKIIOYHO i3 3ac00aMu MacoBOi
iHpopmauii (TemebadeHHs, paio, MEPIOANYHI APYKOBaHI
BHJIAaHHS, IHTEpHET, OJoTH, OHJAlWH 1UIaTHOPMH),
COIIIAIBHIMH ~ MEpEeKaMH, IUIATDKHUMH, BKIIOYHO 3
MoOinpHUMH, 3acTocyHkamu (Cuctema Iarepner-bankinry
/ Cucrema Kiient-bank), Teneponnnmu m3inkamu, [VR-
IM3BiHKaMH (13BiHKH Ha TeneoHHnid HOMmep KirieHra 3
ABTOMAaTHYHUM  BiATBOPEHHAM ayJiOpONMKY Ta, 3a
TEXHIYHOT MOXKIIMBOCTI, MOJANBIINM AocTynoM Kiienta no
nonpoOuIp iHpopMarii, mo WOMy O03BY4YE€HO, depe3
CreuianbHe MEHIO 32 JOIOMOIOI HATHUCKAaHHS KIABIll B
TOHOBOMY PEXHMi 200 roJI0OCOM), 30BHIIIHBOIO PEKIAMOIO
(6ibopau, mocTepH, BiEOMAHENi, PO3THKKH, 00 SBH Ta
IHIITI aHAJIOT1YHI PEeKJIIAMOHOCIT), KaHaJlaM{ JTHCTaHIIHHOTO
€JIIEKTPOHHOTO 00CITyroByBaHHs (TeleOH, MECEHIKEpH,
Oankomar, cash-in-puctpiii, Mepexxa IHTepHeT Ta iHIII
3aco0u, TIOB’s3aHI 3 ENEKTPOHHOK KOMYHIKAIIIHOO
Mepesxero), kpim OdiniitHoro caiity banky.

KacoBuii noxymeHT - KacoBuii jpokymeHt/Ilnarikua
IHCTpYyKIisA, sKAA odopmisieTsest y baHky mig dac
orpumanas Kimiearom IlnatixkHoi mocimyry (1u1s 3aiiiCHeHHS
kacoBoi omepauii/[InaTi>kHoi onepamii) Ta y sSKoMy
3a3HadeHo, mo Kiient mnpuegnascs mo oroeopy. €
HEBiJ’EMHOO YacTHHOIO J[oroBOpYy.

KpenuroBuii nepekas - I[lnatixkHa omepatist 3 paxyHKY
IMnathHuka nHa mingcrtaei IlmartixkHOi iHCTpyKIi, HagaHOT
IInatamkom abo HagaBaueM TOCIYT 3 IHIIIFOBaHHS
[MnaTixkHUX omepalniif, 3a YMOBH OTPUMAaHHSI 3TOIHU
[natHuka Ha BukoHaHHsS IlmartixkHOI omeparlii, HagaHOl
HasaBavy IUIaTLKHUX nociyr IlnaTHuka;

Onepauiiianii aeHb - yacTMHA poOodoro aHs baHKy,
OPOTATOM SIKOT TPUIMAIOThCS JIOKYMEHTH Ha Iepekas i
JIOKYMEHTH Ha BIJKJIMKAaHHS Ta 3a HAasSBHOCTI TEXHIYHOT
MOJKJIMBOCTI 31MCHIOETHCS 1X 00pOOIeHHs, IepeaaBaHHs 1
BUKOHAHHS. TpuBaiicTb OnepatiifHoro TTHS
BCTaHOBIIIOEThCS BaHKOM caMOCTiHHO Ta 3a3HA4aeThCs B
HOT0 BHYTPIIIHIX IIPaBHUJIax;

Onepauiiianii 4yac - gactuaa OnepaniiHoro nHs baHKy,
OPOTATOM SIKOTO TpuiiMaroThess [lmaTikHi iHCTPYKIIi Ta
IHCTpYKLii Ha BigkiMkaHHS. TpuBamicte OmnepauiiiHoOro
yacy banky 3a3naueno Ha OdiuiliHomy caiiti banky, a mo
OKpeMUM BHUaaMm omepanid - y Tapudax banky, ski €
HEBIJ'€MHOIO YacTHHOK JloroBopy Ta po3MilleHi Ha
Odinitnomy caiiti banky. Ilpu npomy, HamepenomHi
CBATKOBUX 1  HepoOOYMX  JHIB, SKi  BH3HAYeHI
3akoHomaBcTBOM, Omepaniiinuii  wac basky momo
NpUAMaHHS MJIaTeXiB B Kacax Ha BinaineHHax baHky Ta y
Cuctemi IntepHer-Oankinry/Cucremi Kmienr-bank mosxe
OyTH CKOpOdYeHWi, mpo 1o baHk 10maTkoBO iH(pOpMYyE
Kiienra y BuIIe3a3HadeHMX CHUCTEMax, a TaKoX Ha
Odiniitnomy caiiti banky abo y Bigninennsx banky B 30Hi
00CIyroByBaHHS KITi€HTIB.

Odiniitanii caiit Banky - www.otpbank.com.ua;
Opranizauis - Opuanuna ocoba/dizuyna  ocoba —
nianpuemenb/Ocoba,  sKa  TPOBaJWTh  HE3AICIKHY
npodeciiiny AisUIbHICTh, 3 sAkol KiieHT mnepeOyBae uu
nepeOyBaB y TPYIOBHX/IIMBIJILHO-IPABOBUX BiJHOCHHAX 1

Legislation means current legislation of Ukraine.
Compulsory direct debit transfer means a direct debit
of funds from the Client's account without the Client's
consent in cases specified by the Legislation.
Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio
clip and, if technically possible, the Client's further access
to the details of the information provided to him through
a special menu using pressing keys in tone mode or by
voice), external advertising (billboards, posters, video
panels, banners, announcements and other similar
advertising media), remote electronic service channels
(telephone, messengers, ATM, cash-in-device, Internet
and others means related to the electronic communication
network), except for the Bank's official website.

Cash record means a cash document/Payment instruction
issued by the Bank when the Client receives the Payment
service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of
the Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for
initiating Payment transactions, subject to obtaining the
consent of the Payer to perform the Payment transaction
provided to the provider of the Payer's payment services;
Operation day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical
possibility, they are processed, transferred and executed.
The duration of the Operation day is set by the Bank
independently and is specified in its internal rules;
Transaction time means a part of the Bank's Operation
day, during which the Payment instructions and
withdrawal instructions are accepted. The duration of the
Bank's Transaction time is indicated on the Bank's official
website. There is a separate Transaction time for certain
types of transactions that can be found in the Bank's
Tariffs that are an integral part of the Agreement and are
posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time
for accepting payments at cash desks at Bank branches
and in the Internet Banking System/Client-Bank System
may be reduced. The Bank shall additionally inform about
it in the above-mentioned systems, and also on the Bank's
official website or in the Bank's branches in the client
service area.

Bank's official website means www.otpbank.com.ua ;
Organization means legal entity/natural person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-
law relations and who concluded an Agreement on the
provision of banking services (public) with the Bank.
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ska ykiana 3 baakom JloroBip mpo HamaHHS OaHKIBCHKHX
nocyT (IyOiaHu).

Mnarizkna nocayra - mepenbaueHa 3V «lIpo maTixHi
NOCIyTW» JisUbHICTE baHKy, SK HagaBaya IUIATDHXKHHX
MOCITYT, 3 BUKOHAHHS Ta/ab0 cympoBoxeHHs [lmaTixamx
orepariii;

Inariskna omepauisi - Oynb-siKe BHECEHHS, mepeka3 abo
3HATTS KOINTIB HE3aJC)KHO BiJg TPABOBIAHOCHH MiX
TUTATHAKOM 1 OTpUMYBadeM, sKi € MiACTaBOIO IS I[OTO;

IInaTtixxkaa IHCTpYyKUis - PO3HOPSIIKEHHS
Irimiaropa/[Inaranka/OTtpuMmyBada HagaHoro banky momo
BukoHaHHS [lmatikHoi omeparii; KacoBuii moxymeHT B
eJIEKTPOHHIN/TIarepoBiii Gpopmi, KU OPOPMIISETHCS IS
3niticHenHs [LnaTixkHOT onepartii.

Inatauk — Kiiert/ocoba, 3 paxyHKY $KOi IHILIIOETHCS
[InarixxHa omepartist Ha mifcTasi [lmatixHOI iHCTPYKITiT 400
AKa iHiLiIo€E [Tnatixny oTeparLio HUIIXOM
nonanHs/popmyBanaa [lmaTikaol IHCTPYKIIT pasoM 3
BiJIITOBITHOIO CYMOIO TOTIBKOBHX KOIITIB;

Henanexuuii [natauk — Kiient/ocoba, 3 paxyHKy sKOi
CIIUCAHO KOIITH 0Oe3 3aKOHHUX MiACTaB (IMIOMIJIKOBO abo
HENPaBOMIipHO);

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK SIKOi
3apaxoByeThest cyma [lnaTtixkHoi oneparii abo sika OTpuUMye
cymy IInmaTixkHO1 omepattii B TOTiBKOBiH Gopmi;

HBY - HamionansHwuii 6aHk YKpaiHu;

Henanexuuii OrpumyBau — KiieHT/0c00a, Ha paxyHOK
aKkoi 0e3 3aKOHHHX IIiJICTaB 3apaxOBaHa CyMma IUIATLKHOL
omepariii abo ska oTpuMana cyMy IDIaTiKHOI oreparii B
TOTiBKOBI# (hopmi;

ImimiaTop - oco0a, sika Ha 3aKOHHMX ITiJICTABAaX IHIIIIOE

[InarixxHy omnepariito nuIxoM (GopMyBaHHS Ta/abo0 MOIaHHS

BignosiaHoi [Inarixuoi iHcTpykuii. Jo [HimiaTopiB MOXyTbh

Hanexxatn [lmatamk, OrtpumyBau, bank, crarysad,
00TsXKyBay,
Po3nopsigikenns npo BiAKJINKaHHA ILnaTizkHOY

iHCTpyKIii - TOKyMeHT, sikuit Moxke mojiaBarucst KimieHrom
no banky, 3a popmoro, y mopsky Ta y croci0, BU3HAYeHUH
Horosopom/IIpaBunamu.

Po3nopsizkeHHsI NPO BiIKJIMKAHHS 3r01d HA BUKOHAHHSA
IlnaTizkHol omepauii - TOKYMEHT, SIKMIl MOKE MOJaBaTUCS
Kiieatom o banky, 3a ¢hopMoro, y MOpAIKy Ta y Crocio,
Bu3HaueHwuit JloroBopom/IIpaBuiamu.

Po3nopsikeHHst mpo BigkJaukanus 3roau Ha J{orosipne
CIUMCAHHSA - JOKYMEHT, SIKHI Mo)xe nofasatucsi KiieHrom
1o banky, 3a popmoro, y nmopsiky Ta y crocio, BU3HaUCHUH

Horosopom/IIpaBunamu.
Heraiino - HalikopoTIINI MOXIIMBUH CTPOK, aJie HE Mi3HiIe
HactynHoro OmnepaniiiHoro 1Hs, Yy SAKHA  MAaloTh

BUKOHYBATuCs (B1IOyBaTHCS) BIAMOBIMHI Jii 3 MOMEHTY
HACTaHHsI MiACTaBH IS IX BAKOHAHHS.

Cucrema Kiaienr-bank  Kiienr-inrepuer-6ankinr «OTP
Online» Ta/abo Cucrema ximient-0ank «Click OTPay» (mms
KitienTiB — camo3aiiHATHX 0¢i0).

Cucrema  IntepHer-0ankinry - Cucrema  OTP
SMART/OTP CREDIT/OTP BANK UA, uporpamHo-
anmapatHuil komiuiekc banky mns Hamanus Kiienram —
¢diznyarM 0co0aM MOCIYT JUCTAHLIMHOTO 00CITyrOBYBaHHS
(aBTeHTH(iKallsl, JOOCTYm [0 AaKTHBHMX 1 IACHBHHX
TpaH3aKIliil 32 CBOIMH paxyHKaMH Ta MPOJLYKTaMH ), a TAKOK
IHIIKMX TocCiyr, siki HagatoTeesl Kmientam 3 skumu bank

Payment service means an activity of the Bank, as a
provider of payment services, in the implementation
and/or support of the Payment transactions, provided for
in the Law On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of
the Payment transaction.

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction by
submitting/forming the Payment instruction together with
the corresponding amount of cash;

Improper Payer means a Client/person whose account
was debited without legal grounds (erroneously or
illegally);

Recipient means a Client/Bank/person to whose account
the amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;
NBU means the National Bank of Ukraine;

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash;

Initiator means a person who, on legal grounds, initiates
a payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators
may be Payer, Recipient, Bank, debt collector,
encumbrancer;

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank,
in the form, in the manner specified by the
Agreement/Rules.

Order on W.ithdrawal of Payment Transaction
Execution Consent means a document that can be
submitted by the Client to the Bank in the form and in the
manner specified by the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer
Consent means a document that can be submitted by the
Client to the Bank, in the form and in the manner specified
by the Agreement/Rules.

Immediately means the shortest possible period, but no
later than the next Operation day, on which the relevant
actions must be performed (taken place) from the moment
of the occurrence of the reason for their performance.
Client-Bank System means Client Internet Banking
"OTP Online" and/or Client-Bank System "Click OTPay"
(for Clients — self-employed persons).

Internet Banking System means OTP SMART/OTP
CREDIT/OTP BANK UA system, the Bank's software
and hardware complex to provide remote services
(authentication, access to active and passive transactions
on their accounts and products) to Clients — Individuals,
as well as other services, which are provided to the Clients
with whom the Bank has concluded the relevant
Agreement on remote service and electronic interaction
(public).




yKkiIaB  BigmoBimamid  JloroBip  mpo  AWCTaHIIIHE
00CITyTOBYBaHHS Ta CJIICKTPOHHY B3aEMOIIO (ITyOIigYHUH).
SMS-noBigomiaenHs — €JIEKTPOHHI/TEKCTOBI
noBigomIIeHHs, B ToMy yncii SMS (Short Message Service),
SAKi HaIlpaBIAIOTHCS/OTPUMYIOTECI 3  BHUKOPHUCTAHHSAM
MOOITRHOTO 3B’sI3ky abo wMepexi [HtepHer, abo i3
3aCTOCYBaHHSM IHIIMX CEPBICIB IOCTaBKU (SK iCHYIOUHX,
manpukman:  Viber,  WhatsUp, Telegram,  Push-
MOBIIOMJIEHb, TaK 1 THX, IO OYyOyTh [OCTyNmHI B
Maii0yTHROMY) Ha MOOiNBHHHA TenedoH i3 BiAMOBIAHOIO
m1aTdopMoro (OTeparlifHol0 CHCTEMOI0) 3a JOIIOMOTOIO
MOCIYT Oleparopa MOOUTBHOTO 3B'I3KYy YH y IHIIUH
JOCTYITHHI CHOCi0, KOJIM TaKi MOBIIOMJICHHSI MOXYTb OyTH
JOCTaBlieHI 3 TepuTopii HeokymoBaHoi YKpaiHW/Ha
TEPUTOPII0 HEOKYTIOBAHOI Y KpaiHM.

Tepminu, wo euxopucmosyromwscs 6 Jlozoeopi, llpasunax,
3asesi-ankemi 3 genuKoi rimepu, € USHAYEHUMU MEPMIHAMU
i Mmaiomb  00HaKo8i  3HaueHHA, AK Y  3aseax-
ankemax/Kacosomy Ookymenmi, max i y [loeosopi,
IIpasunax ma moocyms 6UKOPUCTNOBYBAMUCH, K 68 OOHUHI,
Max i 6 MHOJMCUHL.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received
using mobile communication or the Internet, or using
other delivery services (such as existing ones, for
example: Viber, WhatsUp, Telegram , Push-messages, as
well as those that will be available in the future) to a
mobile phone with an appropriate platform (operating
system) using the services of a mobile operator or in
another available way, when such messages can be
delivered from the territory of unoccupied Ukraine/ to the
territory of unoccupied Ukraine.

Capitalized terms used in the Agreement, Rules,
Application-questionnaire are defined terms that have the
same meaning both in the  Application-
guestionnaire/Cash record and in the Agreement, Rules
and can be used both in the singular and in plural.

2. OCOBJIMBOCTI
PAXYHKIB KJIIEHTIB.

OBCJIYTOBYBAHHSA

2. FEATURES OF SERVICING CLIENTS’
ACCOUNTS.

Po3zzin 2 IpaBun nommproeThesi BUKIOUHO Ha KitieHTiB
banky, siki € ¢hi3ndHIME 0cOOaMu.

2.1. Pexxum paxyHKiB, mo BigkpuBaroThcs KitieHTy 3a
JloroBopoM, JIOrOBOpaMH TMIPO OIIaJHUN OaHKIBCHKHIA
Bknaj (Haganmi — «JloroBip mpo omajaHuil OaHKIBCHKUN
BKJIJ») Ta/4l JOTOBOPAMH IPO CTPOKOBHH OaHKIBCHKUH
BKIaj (Hamani — «JloroBip mpo cTpokoBhii OaHKIBCHKHN
BKIan») (Hamam JloroBip mpo omaaHuii OaHKiBCHKUN
BKJIaJ Ta/uu J{OTOBIp MpO CTPOKOBUI OAaHKIBCHKHUI BKIIA]
iMmeHoBani — «JloroBip mpo OaHKIBCHKUH BKIAm»),
JOTOBOpaMH  TIPO  BIAKPUTTS Ta  OOCIyroBYBaHHS
0aHKIBCBKOTO paxyHKy B 1HO3€MHIM Ta HalliOHAJIbHIN
BaJIIOTI 7151 PI3WYHHUX 0CI0 HEPE3UICHTIB Ta s (Hi3HIHUX
0Ci0-pe3uIeHTiB, JOTOBOpaMH IPO  BIJKPUTTS Ta
o0ciTyroByBaHHsI 0aHKIBCHKOTO 1THBECTHUIIMHOTO PaXyHKY B
1HO3eMHi#l Ta HaIliOHaJBHIM BaOTI s (Hi3UYHUX OCiO-
HEPEe3UICHTIB-IHBECTOPIB, i JOTOBOPAMH TIPO BiJIKPUTTS Ta
00cCiTyroByBaHHs 0OaHKIBCHKOT'O PaxyHKy B OaHKiBCHKHX
Metanax (Hamami — «JloroBip Tmpo BiAKpHUTTS Ta
o0OciyroByBaHHs OaHKIBCBKOTO PaxyHKY»), JloroBopy mpo
HaJIaHHSA 0OaHKIBCbKUX MIOCIIYT, OB’ A3aHUX 3
0aHKiBCBKMMH MeTanamMu (IyOIivyHOT0), BCTAHOBIIOETHCS
BIJIITOBIAHO 710 3aKOHOIaBCTBA.

2.2. 3 METOW HAJIEKHOr0 BUKOHAHHSA 3aKOHOJABCTBA 3
MUTaHb 3aro0iraHHs Ta MPOTUIIl Jieraiizamii J0XOIiB,
OJIepKaHUX 3JOYMHHUM NUISIXOM, baHK Mae mpaBo Ha
BXKHTTS 3aX0/1B, CIIPSIMOBAaHMX Ha 3’ SICYBaHHS CYTi Ta METH
ornepaniii KimieHTa, y TOMy 4HCIi NUIIXOM BUTpeOyBaHHS
JIOJIATKOBUX JIOKYMEHTIB 1 BIZIOMOCTEH, IO CTOCYIOTHCS
UX OTIeparliii.

2.3. KiieHT Mae mpaBO 3aCTOCOBYBATH OyAb-siKi (QOpMH
PO3paxyHKiB, AKi HE CyliepeyaTh 3aKOHOAaBCTBY.

2.4. Y pa3i 0e3roTiBKOBOIO NepepaxyBaHHS KOILITIB 3
noroyHoro paxyHky KimieHT momae no banky mmaTixHi
JIOKYMEHTH Y BIAMOBITHOCTI 10 BAMOT 3aKOHOABCTBA.
2.5. 3a mocmyru banky Kiient po3spaxoByerbcs y
BigmoBigHocti mo gitounx 1) Tapudis banky Ha
PO3paxyHKOBO-KacoBe  OOCJIyroByBaHHs, Ta/abo  2)
Tapudis banky Ha onepariii 3 bankiBcbkumu MeTaiamu;

Section 2 of the Rules is valid solely for Bank’s Clients
who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter
— the Savings Bank Deposit Agreement) and/or term
deposit bank agreements (hereinafter — the Term Bank
Deposit Agreement) (hereinafter — the Savings Bank
Deposit Agreement and/or the Term Bank Deposit
Agreement referred to as Bank Deposit Agreement), the
agreements on opening and servicing of a bank account in
foreign and national currency for non-resident individuals
and for resident individuals, agreements on the opening
and maintenance of a bank investment account in foreign
and national currency for individuals-non-residents-
investors, and agreements on the opening and
maintenance of a bank account in bank metals (hereinafter
— the Agreement on opening and servicing of bank
account), Agreement on rendering of banking services
related to banking metals (public), is established in
accordance with the Legislation.

2.2. In order to properly comply with the requirements of
the Legislation on preventing and counteracting the
legalization of proceeds from crime, the Bank has the
right to take measures aimed at ascertaining the essence
and purpose of the Client's operations, including by
requesting additional documents and information related
to these operations.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the
Legislation.

2.5. For the Bank's services, the Client is calculated in
accordance with the applicable 1) the Bank’s Tariffs for
settlement and cash servicing; and/or 2) the Bank’s Tariffs
for operations with Banking Metals; and/or 3) the Bank’s




ta/abo 3) Tapubu Banky Ha meHO3WTHI TPOAYKTH (BHUIAM
SKUX YITKO BHU3Ha4YeHO y JloroBopi mpo OaHKIBCHKHIA
BKJan); Ta/abo 4) Tapuduux makeriB (Hagami pazoMm —
«Tapudu Banky»).

2.5.1. BifcoTKH Ha 3aJIMIIOK KOIUTIB, IO 3HAXOAATHCS Ha
NOTOYHOMY paxyHKy KiieHTa, He HapaxOBYIOTbCS 1 He
CIUIAYYIOThCS, SIKIIO iHIIE He TependadeHo [loroBopom
ta/abo Tapudamu banky.

2.6. bank 3miiicHIOE KacoBe 00CITYyTOBYBaHHS KJIIEHTCHKHX
paxyHKiB y BamioTax, siki Bu3HadeHi Tapudamu banky.
bank He 3miiiCHIOE KacOBE OOCIYTOBYBaHHS KIIIEHTCHKHX
paxyHKiB B OaHKIBCHKUX METallaX.

2.7. baHk 3HiHCHIOE PO3PaxyHKOBE OOCIyrOBYBaHHS
KITIEHTCHKUX paxyHKIB y BalioTax, IHepelik SIKHX
Bu3HaueHni Tapudamu banky, Ta HacTymHUX baHKIBCHKIIX
Mertanax: 301010 (XAU).

2.8. 3a 3asBoto Kiienta bBank wmoxe 3pilicHIOBaTH
MIPOTATOM JIHA OTIeparlii 3 00MiHy iHO3€MHOI BaJIFOTH, IO €
Ha [OTOYHOMY paxyHKy nporo KiieHTa, 3 omHOYacHUM
3apaxyBaHHsIM OOMIHSHOI 1HO3EMHOI BaJIOTH Ha WOTO
IIOTOYHUI PaxyHOK.

2.9. 3apaxyBaHHs (IIONOBHEHHS) KOINTIB Ha TOTOYHHUH
paxyHok KiieHTa MOXe BHKOHYBAaTHCS 3a paxyHOK
BHECEHHS B YCTAHOBJIGHOMY TMOPSIKY TOTiBKH 4epe3 Kacu
OaHKiB, OaHKOMAaTH, SKi WIATPUMYIOTH i (QYHKIT
(memmo3uTHI OaHKOMAaTH), NUIIXOM IepeKa3y KOIITiB 3
IHIIMX BIACHUX PaxXyHKIB, 32 paXyHOK Ha/JIaHOT'O KPEAUTY,
3a paxyHOK MPOLCHTIB, HAPaXOBAaHUX Ha 3aJMIIOK KOIITIiB
Ha MOTOYHOMY PaxyHKY, a TaKOX 3 PaxyHKIB IHIIMX
Gi3MYHMX Ta MOPUAMYHHX Oci0 3a 1X JOpy4YCHHSIM
BIJIMOBIAHO /10 YMOB 3aKoHONaBCTBa (Y T. 4. 3apOOITHOT
TUTaTH, TOHOPAPIB, TIEHCIH, aBAaHCIB Ta KOMITEHCAIIiil BUTpAT
Ha BIAPSDKEHHS TOIIO).

2.10. INepeka3 iHO3eMHOT BaMIOTH (B T.4. JUIsl TIOTIOBHEHHS
MOTOYHOTO PaxyHKY, BIAKpPUTOro B iHMIK ycraHoBi AT
«OTII BAHK» (perionanpHOMY BijIifieHi, BiJIiIeHH]) 3
METOIO TOTAIlleHHs KPEAUTY 1 BiJICOTKIB 3a KPEIUTOM)
3MIACHIOETHCSI TIIBKM TPU HASBHOCTI macmopra, abo
JOKYMEHTa, 110 HOTO 3aMiHIOE.

2.11. ¥V Bumanky HasiBHOCTI y banky iHdopmarii momo
3MiHU pe3ujeHTHocTi KirieHTa, a came: B cuily IpUAHATTS
HOPMAaTUBHO-TIPABOBUX YM 3aKOHOAABYMX aKTiB YKpaiHu
abo B cwiy iHIMMX 0OCTaBWMH (3MiHA MICIS TOCTIHHOTO
NPOXXKWUBAHHA, Micllsl peecTpamii Tomo), konu Kirient
3MIHUB PE3UACHTHICTh 3 PE3UIACHTA Ha HEpe3HIeHTa abo
HaBIlakd, baHK 3aificHIOE/MOXKe 3M1HCHIOBATH ITOJAJIbIIIE
00CITyroByBaHHSI MOTOYHHUX pPaxyHKiB Takoro KiieHTa i3
BpaxyBaHHSIM OCOOJMBOCTEH 3MIHEHOTO PEXUMY PaxXyHKIB
¢iznuyaKX 0ci0 Ta 6€3 HeoOXiJHOCTI YKJIAAEHHS OyIb-SIKHX
JIOTOBOpIB (B TOMY 4YHCIi JOJaTKOBHX JIOTOBOPIB) JIO
HoroBopy um moBimomiernast bankom Kiienta mpo mganmit
(hakr.

2.12. BAHKIBCBKA MOCJIYTA: «PEI'YJISIPHI
INJIATEXI» Kiiedt Ha migcrasi BiamoBimHol 3asBH-
aHKeTH Npo HajaHHS baskiBcbkoi mocimyru «PeryssipHi
[Inarexi» nopyuae, a bank Bukonye JleGeTyBaHHS
paxyHKy (CIMCaHHS KOUITIB 3 PaxyHKY) Ha IHII paXyHKH,
ski KitienT BkaszaB y 3asBi-aHkeTi. Y pasi, SKIIO Ha MOMEHT
HebetyBanHs paxyHKy Ha paxyHKy KiieHta 3Haxomurbes
HEJIOCTaTHS CyMa JUIsl IOBHOTO CITUCAHHS, OTepailis
JebeTyBaHHs paxyHKY OyJ/ie MPOBOJUTHCH BU3HAUCHOIO Y

Tariffs for deposit products (the types of which are clearly
defined in the Bank Deposit Agreement); and/or 4) Tariff
packages (hereinafter together —the Bank’s Tariffs).
2.5.1. Interest on the balance of funds on the Client's
current account shall not be accrued or paid, unless
otherwise provided by the Agreement and / or the Bank's
Tariffs.

2.6. The Bank carries out cash servicing of client accounts
in the currencies specified by the Bank’s Tariffs. The
Bank shall not carry out cash servicing of client accounts
in bank metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs
and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on
the current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in
the established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the
expense of the granted loan, at the expense of interest,
accrued on the balance of the current account, as well as
from the accounts of other individuals and legal entities
on their behalf in accordance with the Legislation
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish
the current Account opened with another institution of
OTP BANK (regional branch, branch) in order to repay
the loan and interest on the loan) is carried out only with
the presence of a passport or a document that replaces it.
2.11. If the Bank has information on changes in the
Client's residence, namely: due to the adoption of
regulatory or legal acts of Ukraine or due to other
circumstances (change of place of permanent residence,
place of registration, etc.), when the Client has changed
residence from a resident to a non-resident or vice versa,
the Bank carries out/may carry out further servicing of the
current accounts of such Client taking into account the
features of the changed regime of accounts of individuals-
non-residents and without the necessity of concluding any
contracts (including additional agreements) to the
Agreement or notification of the Client by the Bank on
this fact.

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service “Regular payments”, the
Client shall entrust and the Bank shall execute the Direct
debit transfer of funds from t to other accounts specified
by the Client in this Application. In case if at the time of
direct debit transfer of funds there is insufficient amount
for full debit on the account, the operation of the transfer
will be carried out by the number of attempts specified in
the Application and will be stopped at the time of
successful transfer.

2.12.1. By signing the Application form for the provision
of the "Regular payments", the Client shall give the Bank
his unequivocal consent to the execution of each and all




3asBi-aHKETI KUIBKICTIO CIIPO0 Ta MPUITMHUATHECS B MOMEHT
IPOBEJICHHS BAJIOi CLIPOOM CIIMCAaHHS.

2.12.1. lllnsaxom mianucaHHs 3asBU-aHKETH PO HaJaHHS
BankiBcbkoi mociayru «Perynspni [Tnarexi» Knient nagae
Banky CcBOIO OJHO3HAYHY 3roly Ha BHUKOHAaHHS baHKOM
KOXKHOTO Ta Bcix Perymsapuux IlnaTexiB B mopsiiky Ta Ha
ymoBax, nependauenux JloroBopom/IIpaBuimamu  Ta
3asBoro-aHKETO0. 3 MOMeHTy ykimamaHas CropoHaMu
3asBu-anketu Bci Perymsapni Ilmatexi srigao miei 3asBu-
AHKETH BBA)KAIOTHCSI aKLIENITOBAHUMH.

2.12.2. Jnsa BigkaukanHs KiieHToMm 3asBH-aHKETH Ha
BukoHaHHS Perynsapanx [lmarexis KiieHT moBumHEH 10
HACTaHHs JaTH BUKOHaHHS u4eproBoro PerynspHoro
[Tnarexxy Hamatu no banky B nmaneposiit opmi 3asBy mmpo
BiIMOBY Bix OaHKiBChKOi mocimyru «Perymspai [Tmarexiy,
nignucany CTpoOHaMH.

2.12.3. Hapmannsa bankiBcekoi mocnyru — «Perymsaphi
[Inarexi» aBTOMATUYHO NPUIMHAETBCA Y  BHIAAKY
3akputtsi [lotounoro Paxynky Kiienta momo sxoro
HajaBanacs baHkiBcbka mocnmyra Ta/abo 'y BUIAIKy
posipBanus JloroBopy/mpunuHeHHs cTpoKy aii JJoroBopy, a

TaKOX B IHIIINX BHIIAJIKaX, nepeadaveHIX
Horosopom/IIpaBunamu.
2.13. KOHTPOJIb 3 BOKY BAHKY 3A

BAHKIBCBKUMMUM OIIEPAIISIMMU. bank mae npaBo
sampocut 'y Kirienta Ta/abo y mmaTHHKa/iHiIiaTopa
nepekasy JokyMeHTH (iH(opMallito), IO CBigYaTh PO
MIPaBOMIPHICTh 3apaxyBaHHS/TIEPEKa3y KOIIITiB
(bankiBchkux MetaiiB), B TOMy YHCIi BHECEHHS / 3HATTS
TOTiBKOBHX KOIITIB Ha/3 paxyHKiB KitieHTa Ta BincTpounTn
BUKOHAaHHS Tlepekasy / 3apaxyBaHHA, B TOMY YHCIi
BHECEHHS / 3HATTS TOTIBKOBUX KOINTIB Ha/3 paxyHKiB
Kiienrta, mo Bigkputi y baHKy, 32 OKpeMHMH BHUAaMH
orepalliii, 30KkpemMa, aje He BUKIIOUHO:

- 3 METOK 3[ifiCHEHHS BAIIOTHOTO Harisay Ta/abo
(hiHaHCOBOT'O MOHITOPHHTY;

- 3 METOI0 KOHTPOJIIO PEKHMMIB PaxyHKy, IIO BU3HAUCHI
HOpMAaTHBHO-IIpaBoBUMU akTaMu HBY;

- 3 METOI0 3aCTOCYBAaHHS PU3HK-OPI€EHTOBAHOTO MiAXOLY,
BU3HAUYEHOMY BHYTPIlIHIMHU IOKyMeHTaMu baHky.

2.13.1. bank mnoBeprac komTn (bankiBcbki Metann)
Kiienty/mnatauky/ininiaTopy nepeka3y ta/abo BiMOBIISIE
y 3apaxyBaHHI/TIepeKasy, B TOMYy YMCII y BHECEHHI/3HATTI
rotiBkoBux komrtiB (baHkiBcbkrX MeTaniB), y IpoBeIeHHI
OaHKIBCHKOI omeparlii, Ta/abo 3anumiae 0e3 BHUKOHAHHS
0aHKIBCHKY OIEpaIio y pasi:

- skuio KiieHT Ta/abo IuaTHUK/iHIIIATOpP Tepekasy He
Hananmu banky noxkymenTr (iHQopMariro), o cBiyarh mpo
PaBOMIpHICTh 3apaxyBaHHsI/TIepeKasy/3HATTS un
BHECEHHs ToTiBKoBUX KomTiB (baHKiBCchkMX MetaniB) abo
HaJaHi JOKYMEHTH Ta CyTh omepariii/misuibHocti Kitienra
MOXYTh HECTH pU3UKH st baHKy, B paMKax 3acTocyBaHHS
PHU3UK-OPI€EHTOBAHOTO IMiAXOY;

- SKIIO 3IIHCHEHHs 3apaxyBaHHS/TIEPEKa3y/3HATTS YU
BHECEHHS! TOTIBKOBHX KOUITIB CYNEPEYUTH PEKUMY
paxynky Kiienrta/mnarHuka/iHiniatopa, 00 BH3HAYEHUH
HOpMaTUBHO-IpaBoBuMHM akTamu HBY, JloroBopoM um
3aKOHOJIaBCTBOM;

- bank mae npaBo Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI
nepekasy 3yNMUHITH 3apaxyBaHHS KOINTIB Ha PaxyHOK
KiienTta y pasi Haaxo/DKeHHS Bif OaHKy-iHiI{iaTOpa
MOBiJOMJICHHSI PO HEHAJISKHUH MepeKas KOIITiB.

Regular payments by the Bank in the order and under the
conditions provided for in the Agreement/Rules and the
Application form. From the moment of conclusion of the
Application form by the Parties, all Regular payments
according to this Application form shall be considered
accepted.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments” to the Bank in paper signed by the Parties,
before the date of execution of the next regular payment.
2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service
was provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the
Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened
with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by
the Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to
the Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to
deposit/remit funds (Precious Metals), to carry out the
banking transaction, and/or abandon the banking
transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a Notification of improper transfer of funds.
2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment
order or to reject a payment transaction and leaves the
paymenttransaction without execution in the manner and
on the grounds provided in the legislation of Ukraine and
these Rules.

supervision and/or financial




2.13.2. bank mae mpaBo moBepHYTH KacoBwii HJOKyMEHT
KirieHTa, BIZIMOBHUTHCS BiJf WOro BHKOHAaHHI abo0 Yy
npoBeneHHi [lmartixHOoi omepauii Ta 3anumae  6e3
BukoHaHHS [lnartixkHy omepaimiro y TOpsSIKYy Ta Ha
MifcTaBax, BU3HAYEHWX 3aKOHOJABCTBOM Ta I[HUMH
IIpaBunamu.

2.14. OMNEPAIII 3 THO3EMHOIO BAJIOTOIO.
KimienT moxe KymyBaTd, mpomaBaTH Ta OOMIiHIOBAaTH
1HO3eMHY BAaJIIOTY BiANOBIAHO 10 TMOPSAKY Ta YMOB
nependaueHnx Jlorosopom, Tapudamu banky Ta 3rimHo i3
3akoHomaBcTBOM. s kymiBmi, mpomaxy abo oOMiHy
inozemHoi BamotTH KiienT mnomae banky 3asBy y
BIJIMTOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBa (Hajgam —
3asBa).

2.14.1. Taka 3asBa BUKOHYETHCS 32 YMOBH (1) JOCTAaTHHOTO
3aJMIIKY KOWNTIB y BiAmoBigHiM BamioTi Ha [lorouHOMy
paxyHKy, HeoOXimHoro st i BUKOHaHHSA, (ii) HaJaHHA
Kiientom banky B HanexHiit (opmi makeTy TOKyMEHTIB,
o BuMaraetbesi JloroBopom Ta 3akoHOIABCTBOM Ta (iii)
JOTPUMAaHHS THIINX BUMOT, BCTaHOBJICHUX
3akoHomaBcTBOM. Taka 3asBa BUKOHYIOTHCS BiIITOBIIHO J0
BHYTDILIHIX JOKYMEHTIB BaHKy Ta BHMOT, BCTAaHOBJICHUX
3aKOHOJABCTBOM.

2.14.2. bank, 3a nopydenusm Kitienra Ta Ha migcrasi 3asBu
KiienTa mpo kymiBmto, oOMiH Ta/abo mpojaxk iHO3eMHOI
BAJIOTH, & TAKOXK 1HIIMX JOKYMEHTIB, HajaHux KiieHtoM y
BIJIIOBITHOCTI 3 BUMOTaMH 3aKOHOIABCTBA, YKJIANa€ Bif
CBOTO iMeHi, ame 3a paxyHok KiieHTa yroam 3 KymiBii,
00MiHy Ta/ab0 npoaaxy 0e3roTiBKOBOI IHO3EMHOI BaJIIOTH
Ha yMOBax, BU3HaueHux JloroBopom Ta 3asBamu KiieHTa.
Posmip kowmiciitHoi BuHaropogum baHka BH3Ha4YaeTHCA
Tapudamu banky.

Mpumitka: CTOpOHN NPUHIILITA JI0 3TOJH, 110 000B’I3KOBI
pekBi3uTH 3asB MOroKylThcs CTOpPOHAMH B KOXHIN
KOHKpeTHi 3asBi, mignucaHiii KiienToM Ta npuiHATIN
bankom 10 BUKOHAHHSI, IIPH [IbOMY KOXKHA Taka 3asBa, 110
Oynme mpwuitHaTa baHKOM 110 BHUKOHAHHS, BBaXKA€ETHCA
OKpeMHM TIpaBOYMHOM (IoroBopoMm) Mixk baHkom Ta
Kiienrom.

2.14.3. 3 pumuckw 3 [lotounoro paxynky KiieHT oTpumye
iH(opMaIito mpo cyMy KyrieHoi abo mpoaaHoi iHo3eMHOT
BAIIOTH, CyMy BCiX BHUTpar, sKy cmiatuB KiieHt 3a
NPOBEJIEHHS [WX Omepalii Ta, BUXOIIYH 3 CYM
CHHMCAaHUX/3apaxOBaHUX KOWTIB 3/Ha IloToYHOTO paxyHKy,
oTpuMmye iH(popMaIIiro PO Kypc, 3a KM iHO3eMHA BaIlIOTa
Oyina kymwieHa a0o mpojgaHa Ha MikOaHKIBCBKOMY
BAJIFOTHOMY PUHKY Y KpaiHU.

2.14.4. bank Mae NpaBo MOBEPHYTH 3asABY, sIKa 3allOBHEHA
KitieHTOM 3 OpYyIIEHHSIM BUMOT 3aKOHOJIABCTBA, & TAKOXK
SKIO y baHka BUHHWKAIOTh CYMHIBH IIIOJI0 TOBHOBaXXCHb
oci0, mo mianucanu 3asBy. 3asBa KiieHTa BBa)kaeTbcs
noBepHyTUM(00) 0€3 BHKOHAHHS SKIIO baHkK HampaBUB
KiienTy  BiANOBiHE  MOBIAOMJICHHS B HOPSJAKY
BCTaHOBIIEHOMY J[OoroBOpOM.

2.14.5. KiieHT Mae mpaBo TNEpeHECTH AaTy KyMiBii
IHO3eMHOI BaalOTH Ha iHmME OnepamiiHul  J€Hb,
3MIHCHUTH KYIIIBJIFO 1HO3EMHOT BaJIFOTH B CyMi MEHILIH HIK
Ta, 110 BKa3aHa B HaJaHil 3asBi, BiAKIUKATH 3asBYy PO
KYITIBIIIO 1HO36MHOI BAJIIOTH Y IMOBHIA CyMi Yy MOpSJKY,
BH3HAYCHOMY 3aKOHOJaBCTBOM, JloroBopom Ta Tapudammu
banky.

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency
in accordance with the procedure and conditions
stipulated by the Agreement, the Bank’s Tariffs and in
accordance with the Legislation . For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Legislation (hereinafter — the
Application).

2.14.1. Such Application is executed subject to (i)
sufficient balance of funds in the respective currency on
the Current Account necessary for its execution; (ii) the
proper provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such Application is
executed in accordance with internal documents of the
Bank and requirements established by the Legislation .
2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,
exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the Legislation, concludes the agreement
on purchase, exchange and/or sale of non-cash foreign
currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory
requisites shall be agreed upon by the Parties in each
specific Application signed by the Client and accepted by
the Bank for execution, with each such Application to be
accepted by the Bank for execution, shall be considered a
separate transaction (agreement) between the Bank and
the Client.

2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the
requirements of the Legislation , as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned without execution if the Bank has sent the
appropriate Notification to the Client in accordance with
the procedure established by the Agreement.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation , the
Agreement and the Bank's Tariffs.




3. JOIOBIP IIPO HAJAHHA IIVIATIZKHUX
HOCJIYIr

3. AGREEMENT  ON
PAYMENT SERVICES

PROVISION  OF

YMmoBu JloroBopy mpo HamZaHHA IUIATDKHHUX ITOCITYT
YaCTKOBO IMIUIEMEHTOBAHO $IK A0 LBOTO CIELialIbHOTO
po3ainy [IpaBwui, Tak i qo iHmmx po3aitiB nux [Ipasw.

The terms of the Agreement on provision of payment
services are partially implemented both to this special
section of the Rules and to other sections of the Rules.

3.1. 3araabni ymoBu HagaHud [lnaTixkHux nocxyr

3.1. General conditions on provision of Payment
services

3.1.1. bauk Ha miicrasi Jlorosopy ta Tapudis banky Hamae
Knienry [natixkai mociayrn (y TOMy 4YHCII BHUKOHAHHS
okpemMux abo pazoBux [ImaTiHUX omepariii, BIIKPUTTS Ta
00CIIyroBYBaHHS PaXxyHKiB TOILO).

3.1.2. Indopmauisi, mo Hagaerbess Koienty o
ykaagenHss dorosopy. Ilepen yxnamenusm JloroBopy
bank ma ycHmii 3ammur Kiienra nHamae Kiienty Ha
Oe3oruiaTHii OCHOBI B yCHiK ¢opmi iHdopMamlio Mmpo
YMOBH, IIO CTOCYIOTbCS HamaHHA [lmaTiXHOI MOCTyrH.
[nsaxom mignucanus 3asBu-anketrn/KacoBoro mokymenra
Kiient minTBepmkye, mo oTpuMaB BiJg baHky Bcio
HeoOXimHy #omy iHdopMaliro, siKa HagaeThCsl Tepen
yKiIageHHsaM JloroBopy BiamnoBinHo 10 3aKOHONABCTBA.
3.1.3. Hapanns indopmanii min vac BHUKOHAHHS
IInatixkHUX onepauiii.

Ilepen inimitoBanusam IlnaTixxHo1 oneparii Ha yCHUI 3amuT
Kiienra-Ilnarnnka bank Hamae Kuiienty-lIlnatauky B
ycHi# popmi iHdopmartito, 1m0 nepeadauena 4. 1 ct. 31 3Y
«[Ipo mnatixHi mocIyrm».

[Ticns inimiroBanHs [lnaTikHOT IHCTPYKIIT HA YCHUM 3amuT
Knienra-lniniatopa bank nagae Kimienty-lniniaropy B
ycHi# popmi iHdopmartito, 1m0 nepeadaueHa 4. 2 ct. 31 3Y
«IIpo maTi>kHi TOCITYTH».

ITicns BukonanHs [lnarikHOi omepamii Ha ycHHI 3amuT
Kiienra-Ilnarhuka bank He Menmie 1 (ogHOro) pasy
MPOTATOM KaJEHJAPHOTO Micsls Ha Oe30IIaTHIi OCHOBI
Hamae Kiienry-Ilnarauky B ycHiit popmi iHpopmarito, 1o
nependaueHa 4. 4 ct. 31 3V «[Ipo miartixHi HOCITyTu», Ipo
KOXKHY BHKOHaHy bankom IlnaTikHy oneparmiro 3a
paxynkom Kiienra-ITnarauka.

[Micns Bukonanns [lnartixkHOI omepalii HAa yCHWH 3amuT
Kiienta-OtpumyBaua bank He Mmenmre 1 (oaHOro) pasy
MPOTATOM KaJIEHJAPHOTO MicAls Ha Oe30IUIaTHIA OCHOBI
Hanae Kiienty-OtpumyBauy B ycHil ¢opmi iHpopmaliio,
o nependayena 4. 5 ct. 31 3Y «lIpo miaTixHi MOCTyTH»,
npo KOXHY BHKOHaHy bankom IlnaTikHy omepauiro 3a
paxynkom Kiienra-OtpumyBaua.

3.1.4. Ilopsanok BukoHaHHA IlnaTiskHUX iHCTPYKIiH.
3.1.4.1. IInaTixxHa IHCTPYKIIis MOXke OyTH HajgaHa 10 baHky
y mnamepoBiii abo eneKkTpoHHIH ¢(opMmi, BCTaHOBIEHIH
bankom, 3a BUKIIOUYEHHSM BHIIQJIKIB, BU3HAUCHHX
3akoHOJaBcTBOM. [lnmaTikHa IHCTPYKINSE B ManepoBii
dhopwmi, IHimiatopom sikoi € KitienT, Moxe OyTH TojaHa 10
Oyap-sixoro BiamineHus banky. IlmaTikna iHCTpyKuis, B
eJIeKTPOHHIN (opmi, IHimiaropom sikoi € KitieHnT, moBuHHA
MoJaBaTUCS BHKIIOYHO 3acobamm Cucremu I[aTepHET-
Oankinry (skmo Krnient-camosaiinsata ocoba - Cucremnu
Knienr-bank). [Tnatixkna iHCTpyKIis, [HiiaTopoM sIKOi €
CTSITyBad, MMOIAETHCS 10 baHKy B mopsiiky, epenoaueHoMy
3aKOHOJABCTBOM. Y BHUINAAKy HAasBHOCTI OyIb-sIKHX
NOMWIIOK y 3amoBHeHHI Ilnatixnoi iHcTpykuii, bank nHe
HEce BIATNOBIMATBLHOCTI 3a OyIb-sKi 30MTKH, IMIKOIY abo
BTpatH, noHeceHi KiieHToM Ta/abo Oyab-SKOI TPETHOIO

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client
(including executing individual or one-time Payment
transactions, opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of
Agreement and upon an oral request of the Client, the
Bank shall provide the Client with information (by word
of mouth) about the terms and conditions related to the
provision of the Payment service free of charge. By
signing the Application form/Cash report, the Client
confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.
3.1.3. Provision of information when executing
Payment transactions.

Before initiating Payment transaction, the Bank shall
provide the Client (Payer) with the information (by word
of mouth) provided for in Article 31 part one of the Law
of Ukraine On Payment Services in response to an oral
request of the Client (Payer).

After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information (by word of
mouth) provided for in Article 31 part two of the Law of
Ukraine On Payment Services in response to an oral
request from the Initiating Client.

After execution of Payment transaction, at the oral request
of the Client (Payer), the Bank shall provide the Client
(Payer) with information (by word of mouth) provided for
in Article 31 part four of the Law of Ukraine On Payment
Services on each payment transaction executed by the
Bank on the account of the Client (Payer) at least 1 (one)
time during a calendar month free of charge.

After execution of Payment transaction, at the oral request
of the Client (Recipient), the Bank shall provide the latter
with oral information provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each
Payment transaction executed by the Bank on the
Client’s(Recipient's) account at least 1 (one) time during
a calendar month free of charge.

3.1.4. Procedure for executing Payment instructions.
3.1.4.1. Payment instructions can be submitted to the
Bank in paper or electronic form established by the Bank,
except in cases specified by the Legislation. Payment
instruction in paper form initiated by the Client can be
submitted to any branch of the Bank. The Payment
instruction in electronic form initiated by the Client must
be submitted exclusively by means of the Internet
Banking System (if the Client is a self-employed person —
by Client-Bank System). The payment instruction
initiated by a collector shall be submitted to the Bank in
accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment




0c00010 BHACIIIOK BHKOHAaHHS bankoMm Takoi IlmaTixHOl

IHCTPYKITii.

3.15. 3roma Kiienra-IlimatHuka HAa BHKOHAHHS
IlnaTikHoi omepanii Ta BigKIMKaHHA 3rogM Ha
BukoHaHus IlnaTtixkHoi onepaiii.

3.1.5.1. IIngaxom  mignucands/momadi  IlmaTikHOL

inctpykuii  Kmient-IlnatHuk Hamae cBowo 3rony Ha
BUKOHAHHS BaHKOM KOKHOI ITIATLKHOI orepartii 3rigHo 3
takoro [1maTi>kHOFO IHCTPYKIIi€r0, SIKIIO 1HIIE He BU3HAYEHO
Jorosopom/IIpaBunamu. 3 MOMEHTY MiANMUCaHHS/TOqAY1
Kimientom-IInataukom [lmaTikaOl IHCTPYKIil, SK 1€
nepenbadeno 1. 3.1.4. IlpaBwn, Ilmatikna omepauisi
BBAJKAEThCA aKknenToBaHow KiienTom.

3.15.2. Sdkmo iHmn cTpoKH HE  mependaueHi
Horosopom/IIpaBunamu  T1a/abo  Oynmb-KMM  IHIIHM
JoroBopoM MiK bamkom Tta KitieHTOM, 10 MOMEHTY
CHHCaHHs KOITiB 3 paxyHKy KiieHra, Bigkpurtoro y banky,
abo mo wmacramHs Jlatm BamroryBanHs IlmaTtikHOL
iHcTpykii Kiient-IlnaTHUK Mae mpaBo BiIKIMKATH CBOIO
3roly Ha BHKOHaHHsA [lmarixkHOiI omeparii NILIIXOM
nojganHs 10 banky BigmoBimHoro PosmopsypkeHHS Mpo
BIIKJTMKaHHS 3rojd Ha BHKOHaHHA [lmatikHoi omeparii.
Taxke Po3nopaodycenna npo GIOKNTUKAHHA 3200U HA
eéuxonannua ITnamixcuoi onepauyii 3rinHO 13 3pasKoM
(bopmoro),  3arBepmKeHO  baHKOM  BHYTpIIIHIMH
JIOKyMEHTaMH, MOKe OyTH TMOJaHO 10 BijmiieHHS baHky,
ne monaBanacs [Inarixuaa iHCTpYKUis y manepoBiii Gpopmi
abo B eneKkTpoHHiH ¢opmi, skmo [lmatixHa THCTPYKITiS
nmojaBaiacs B eNEeKTpoHHIH ¢opmi 3acobamu Cucremu
InrepueT-0ankinry (a skuo KimieHT camosaiiaara ocoba —
3acobamu Cucremu Kiient-bank), sikino texHiuvno bankom
OyJe HaNalmTOBaHO MOMJIMBICTh OIPALIOBAHHS TaKHX
PO3MOpsIIKEHb B €NEKTPOHHIN dopmi. Y BUMAAKY, SKIIO
nonane Kirienrom Po3nopsiikeHHst po BiAKIMKAHHS 37011
Ha BHUKOHaHHA IlmatiknOi omepamii MICTUTH OyIb-AKi
noMuIky abo nogaHe banky He 3a 3aTBepKeHOI0 baHKOM
¢dopmoto, baHk Mae TpaBo He MPUIMATH JI0 BUKOHAHHS
Take Po3mopsypkeHHS TNpo  BIAKIMKAHHA 3TOJU  Ha
BukoHaHHs [InaTixkHOT oneparrii.

VY Bunazaky BigkiaukanHs KiienTtom cBoro PosnopsukeHHs
PO BIKJIMKAHHS 3011 Ha BUKOHaHHs [ ati>kHoi onepartii
B TMOpsAnKy, mnepenbadenomy n 3.1.5. IlpaBuim, Taka
[InarixxHa oneparisst bankom He BUKOHYeThCs, a [LmartixHa
IHCTPYKIIisSI TOBEpPTAaETbCs 0O€3 BHKOHAHHS. 3rojia Ha
BukoHaHHs [lnarikHoi oreparii (MoB'13aHUX Mik COOOFO
[Inari>xxHnx onepartiiit) Mmoxe OyTH BinkiukaHa KiieHToMm -
[TnatHukoM y Oyab-siKkWii 4ac, ajie HE Mi3HIIIEe HACTAHHS
MOMEHTY Oe3BiaKkindHocTi [TnarixHoi iHCTpyKIii (3rigHO
n. 3.1.7.3. IlpaBun). VY Bumagkax, mnepeadaueHux
3akoHOMaBCTBOM, baHk Moxe BukOHyBatd IlmaTixHi

orepartii 0e3 OTpUMAaHHS 3rou
Krienra/ctaryBaua/o0TsaryBaya Ha 1X BAKOHAHHSL.
3.1.6. Ipumitnarras a0 BukoHanHs IlaaTixkHoi

iHcTpyknii. fxmo iHme He mnepeabadeHo [IpasBunamu,
bank npuiimae 1o BukoHaHHS [l1aTiXHY IHCTPYKLiIO B
HOPSIZIKY Ta Y CTPOKH, nepeadaveHi 3aKoHOAaBCTBOM.
3.1.7. Binknuxanns InaTixuol iHcTpyKuii.

3.1.7.1. [InarixkHa IHCTPYKIIisl MOKe OYTH BiJIKIMKaHA:
3.1.7.1.1. Ilnaramkom - mig uyac JlebeToBoro ao6o
KpenuToBoro mnepekazy 10 MOMEHTY CHHCaHHs KOIITIB 3
paxynky [lnaTHuka, 3a YMOBHU IOTOJDKEHHS 3 HajaBadeM
wiaTbkHuX nocnyr IlnatHuka, a B pasi iHINiIOBaHHS

instruction, the Bank is not responsible for any losses,
damages or losses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction,
the Client (Payer) agrees to execute each Payment
transaction in accordance with such Payment instruction,
unless otherwise established in the Agreement/Rules.
From the moment the Client (Payer) signs/submits the
Payment instruction, as provided for in clause 3.1.4. of the
Rules, the Payment transaction is considered accepted
by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds
from the Client's account opened with the Bank, or before
the date of value of the Payment instruction, the Client
(Payer) has the right to withdraw his consent to execute
the Payment transaction by submitting an appropriate
Order on Withdrawal of Payment Transaction Execution
Consent to the Bank. Such Order on Withdrawal of
Payment Transaction Execution Consent approved by
the Bank’s internal documents can be submitted to the
Bank’s branch where the Payment instruction was
submitted in paper form or in electronic form, if the
Payment instruction was submitted in electronic form by
means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process
such orders in electronic form. If the Customer's Order on
Withdrawal of Payment Transaction Execution Consent
contains any errors or is submitted to the Bank in breach
of the form approved by the Bank, the Bank has the right
to reject the Order on Withdrawal of Payment Transaction
Execution Consent.

If the Client withdraws its Order on Withdrawal of
Payment Transaction Execution Consent in accordance
with the procedure provided for in clause 3.1.5. of the
Rules, such Payment transaction is not executed by the
Bank, and the Payment instruction is returned without
execution. Consent to execute the Payment transaction
(related Payment transactions) may be withdrawn by the
Client (Payer) at any time, but not later than the moment
of irrevocability of the payment instruction (in accordance
with clause 3.1.7.3. of the Rules). In cases stipulated by
the Legislation, the Bank may execute Payment
transactions without obtaining the consent of the
Client/collector to execute them.

3.1.6. Acceptance of Payment instructions for
execution. Unless otherwise provided by the Rules, the
Bank shall accept the Payment instruction in accordance
with the procedure and within the time limits provided for
by the Legislation.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer
until funds are debited from the Payer's account, subject
to Agreement with the Payer's payment service provider,




JeGeToBoro nepekasy - 101aTKOBO, 33 YMOBHU IIOT'OXKEHHS
3 OTpuMyBadeMm;

3.1.7.1.2. OrpumyBauem - mig yac JlebeToBoro nepexasy a0
MOMEHTY CIIMCaHHA KOIITIB 3 paxyHKy [naTHuka, 32 yMoBH
HOT'OPKEHHS 3 HaJlaBaueM IUIaTLKHUX nociyr IlnaTHuka;
3.1.7.1.3. craryBauem abo OOTsDKyBadeM - O MOMEHTY
CIMCaHHs KOIITIiB 3 paxyHKy [InaTHuka;

3.1.7.1.4. lInatHukoM - 10 HacTaHHS JlaTH BamOTyBaHHA,
32 YMOBM HaJaHHS Po3mopsiikeHHs Opo BiAKIMKaHHS
[Tnarixuoi iHCTpYKIT A0 KiHIs OneparifiHoro yacy, 1o
nepenye Jlati BaroTyBaHHS.

3.1.7.2. JIns wigknukanas [lnatixkaol 1HCTPYKIIi oco0a,
ska BigmoBimHO go m.  3.1.7.1. IlpaBun Tta/abo
3akOHOJaBCTBA Ma€ MpaBo Ha BiAkiukaHHS [lmatixHOl
omepariii, Hanae banky Po3mopsmkeHHs Mpo BiAKINKaHHS
IInarixxaoi iHCcTpykuii. Take Po3nopaoyicenns npo
gioxnuxannsa Ilnamixcnoi incmpykyii 3riTHO 13 3pa3KoM
(bopmoro),  3arTBepmKeHOO  baHKOM  BHYTpPIIIHIMH
JIOKyMEHTaMH, MOke OyTH TOJaHo A0 BiimiieHHS baHky,
ne monaBanacs [Inarixna iHCTPYKUis y mameposiit Gpopmi
abo B enekTpoHHil ¢opmi, sxmo [lnaTi>kHa HCTPYKIis
nmojaBaiacs B eNEeKTpoHHIH ¢opmi 3acobamu Cucremu
InrepueT-0ankinry (a skmo KimieHT camosaitaara ocoba —
3acobamu Cucremu Kiient-bank), sikino texHiuno bankom
Oyae HalalTOBAaHO MOXJIMBICTD ONpAIFOBaHHS TaKUX
PO3TOPSKEHh B €IEKTPOHHINA GopMi. Y BHITAIKy, SKIIO
nogane Kiientom PosmopsypkeHHS Tpo  BiAKIMKaHHS
IInari>xkHOi iHCTPYKIIi MICTUTH OYyIb-SIKi MOMHJIKH a0o
nonaHe banHky Ha 3a 3aTBepmkeHOr0 bankom Qopmoto,
bank Mae mnpaBo He NpuUiMaTH 10 BHUKOHAHHS Take
Posnopsimkenns mpo BinkiaukanHs [1natixkHol iHCTPyKIIi.
Y Bunaaky BigknukanHsa Kimieatom cBoro Po3mopsmxenas
npo BigkiaukaHHsa [lnaTikHOT IHCTPYKWii B TMOPSAKY,
nependoaueHomy 1 3.1.7. IlpaBun, taka [lnaTtixHa
iHcTpykuiss bankom He BuKOHyeThcs, a Ilmarikaa
IHCTPYKILisSl TOBEpTa€ThCsl 0€3 BHKOHAHHA. Y BHUIAJIKY,
skio Inimiaropom IlmartixkHOi omepariii 3a BiAMOBITHOT
[TnaTi>kHOIO I1HCTPYKINEO € CTATYBay, TO BIIKJIMKAHHS
takux [ImaThKHUX IHCTPYKLINA 3MiHCHIOETBCA B TIOPSAKY,
nepeadauyeHoMy 3aKOHOAABCTBOM.

3.1.7.3. Momenr Oe3Binkaununocti. Ilicaa crmcaHHs
KowTiB 3 paxyHKy IlmatHuka abo HacranHs [atu
BaroTyBaHHs [ [marixkHoi iHCTpyKIii 1y [HiniaTopa HacTae
MOMEHT 0e3BiAKIMYHOCTI [11aTikHOT IHCTPYKIIIi.
Hacranas  momenty  OesBimximuHocti  [lmarixkHOi
IHCTPYKIii B TUIATDKHIA CHUCTeMiI MOXKE BU3HAYATHUCS
MpaBWJIaMH BiIMOBIAHOT IUIATI>KHOT CHCTEMHU.

Sxmo TlnaTi>kHa omepariisi iHIIIIOEThCS Yepe3 HajaBada
IUIATDKHUX Tociyr 3 iHinitoBaHHs [lnatiknoi omepaii,
[TnatHuk He Mae npasa BiAKIUKaTH [11aTIXHY IHCTPYKIIIIO
MIiCJIsl HaIaHHS HaJlaBayy IUIATIKHKUX [TOCIIYT 3 1HII[IFOBaHHS
IInarixkHoi omepariii 3rogu Ha iHINIIOBaHHA TaKOi
[TnarixxHOi onepartii.

3.1.7.4. TInarikHa THCTPYKIliI MOXe OYyTH BiJIKJIHMKaHA
TIIBKH B TIOBHIH CyMi.

3.1.7.5. bank He Mae mnpaBa BUKOHYyBaTH llmaTixHy
omeparito, skmo IlnarikHa 1HCTPYKIS —BiAKJIMKaHA
KiienTom-ITnatHukoM BiamoBigHo 10 ymoB IlpaBui Ta
3aKOHO/aBCTBA.

3.1.8. Crpoxu BuxoHaHHsi IlmatixkHux omepaimii Ta
JOCTYNHICTh KOIITIB.

and in case of initiating a debit transfer additionally,
subject to agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until
funds are debited from the Payer's account, subject to
agreement with the Payer's payment service provider;
3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided
that the Order on Payment Instruction Withdrawal is
issued before the end of the Operation time preceding the
Value date.

3.1.7.2. To withdraw the Payment instruction, in
accordance with clause 3.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
Payment transaction, gives the Bank the Order on
Payment Instruction Withdrawal. Such Order on
Payment Instruction Withdrawal according to the sample
(form) approved by the Bank by internal documents, it can
be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic
form, if the payment instruction was submitted in
electronic form by means of the Internet Banking System
(and if the Client is a self-employed person — by means of
the Client-Bank System), if technically the Bank is
configured to process such orders in electronic form. If the
Customer's Order on Payment Instruction Withdrawal
contains any errors or is submitted to the Bank in
accordance with the form approved by the Bank, the Bank
has the right not to accept such Order on Payment
Instruction Withdrawal. If the Client withdraws his Order
on Payment Instruction Withdrawal in accordance with
the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and
the Payment instruction is returned without execution. If
the Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance
with the procedure provided for by the Legislation.
3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by
the Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the
Payer does not have the right to withdraw the Payment
instruction after providing the payment service provider
with consent to initiate such Payment transaction.
3.1.7.4. The Payment instruction can only be withdrawn
in full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with the
terms of the Rules and Legislation.

3.1.8. Terms of Payment transactions and availability
of funds.

3.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the
procedure provided for by the Legislation, unless




3.1.8.1. bank BukoHye IlnaTixkHi omnepallii y CTpOKH Ta B
MOPSIIIKY, IO TIepe0oadeHi 3aKOHOAaBCTBOM, SIKITIO 1HIIIC HE
BcTaHoBieHo JloroBopom/IIpaBunamu  abo  iHIIMMH
nmoroBopamu Mix Kirientom ta Bankom.

3.1.8.2. bank 3a6e3mneuye KirieHTy HOCTYITHICTH KOIITIB 3a
ITnarixxHorO oneparniero Heralino micis iX 3apaxyBaHHS Ha
paxynok KiieHTa, $Kmo iHIOIE HE BCTAaHOBJIECHO
Jorosopom/[IpaBunmamMu ab0 IHIIUMH TOTOBOPAMH MiX
Knienrom Ta bankom.

3.1.8.3. bank 3a0e3neuye BukoHaHHs [lnatixHoi omeparii
B TMOBHIH cyMi, 0 3a3Ha4deHa y [lmatixHii iHCTpyKIii i3
BpaxyBaHHAM Komicii baHKy Ta BHKIIIOYHO B MexXax
JOCTYITHOTO 3alUIIKy TPOIIOBHX KOIITIB Ha PaxyHKY
Kitienra, SIKIITO 1HIIIE HE BCTaHOBJICHO
Jorosopom/[IpaBunmamM ab0 IHIIAMH TOTOBOPAMH MiX
Knientom ta bankoM, 3aK0HOAaBCTBOM.

3.1.8.4. V Bumanky 3apaxyBaHHS Ha paxyHOK baHky
KOIITIB, IO MOBEPHYTI HaJaBayeM IUIATDKHUX ITOCITYTH
OtpumyBaua 3a [lmaTikHOIO omeparii€ro, cyma SKOi He
BUILIa4Y€HA B TOTIBKOBIi hopmi uepe3 HesBKy OTpumyBaya,
bank mpoTsirom 5 (11’ siTr) poOOYMX JHIB MiciIst 3apaxyBaHHs
Takux komTiB iHpopmye Kiienrta-Ilmatamka mpo
MOBEPHEHHS  TaKWX  KOIITIB  MUIAXOM  3JiMCHEHHS
tenedoHHOro J3BiHKa Ha DiHAHCOBUI HOMEP MOOITLHOTO
tenedony Kiienra, sxuit Bu3HaueHnii CTopoHamu y 3asiBi-
aHKeTi, a00 Ha KOHTaKTHHUI HOMeEp TenedoHy, BKa3aHHUd B
Kacoomy mokymenrti, a y pasi, skuo y Kacosomy
mokymeHTi Kumient-IlnmaTHUK He 3a3HauMB KOHTAKTHHA
HOMep TeneOoHy — TakKi KOITH OyAyTh TOBEPHYTI HOMY Y
pasi, SKIIO BiH 3BEpPHEThCA 3a IX MOBEPHEHHSIM («I0
3anmuTaHHsg»). Take MOBEpHEHHS KOIITIB «JI0 3aIHTAHHS»
MOJKJIBE TIPOTATOM 3 (TPHOX) KAICHOAPHUX POKIB 3 TTHS
3apaxyBaHHS Ha paxyHOK baHKy KOWITIB, IO MOBEPHYTI
Ha/laBavyeM IUIaThKHHUX mocayr OTpuMyBaya.

Sxmo npotsirom 3 (TppOX) KaJeHIAPHHUX POKIB 3 IHS
3apaxyBaHHS Ha PaxyHOK baHKy KOWITIB, 10 MOBEPHYTI
HajaBavyeM MaTbkauX nociayr OtpumyBaua, KiieHT He
3’sBUBCcA N0 baHKy 3a iX OTpUMaHHSM, CyMa TakKoOro
IUIATEXXy 3apaxOBY€EThCS HA paxyHOK JoxoxiB baHky.
3.1.9. Ilopanok noBepHeHHsi komTiB IlmaTHuky 3a
InatizkauMu onepanisiMu, inimilioBanuMn
OTpumyBadem.

3.1.9.1 [lnarHMK Mae mpaBO Ha BIAMIKOAYBaHHS CYMH
BHUKOHAHOI aKIENTOBaHO1 ITnarixuol orepaiiii,
inigifioBanoi OTpuMmyBaueM, 3a YMOBH OJHOYACHOTO
BUKOHAHHS TAKUX YMOB:

1) 3roaa IlnaTHrka Ha BUKOHaHHS [1maTikHOT omepariii He
MIiCTHTB TOUHOI cymu [lnartixkHol onepartii;

3acrepexxeHHs: [IMaTHUK MOTOMKYEThCA, IO BU3HAYCHUH
NeBHUH BiCOTOK Bix cymu ITnarixkHoi onepanii y Tapudax
banky BBa)ka€eThcsi TOUHO BU3HAYEHOO cyMoto [InmarixHol
orepauii, SKa TPOBOAMUTHCS 3 METOI0 OIUIATH KOMiCiHHOT
BUHaropoau baHky.

2) cyma Ilmarikaoi omepallii TepeBHINYE MaKCUMalbHY
cymy [IlnarixHMX onepauii, BU3HauY€Hy YyMOBaMu
noroopy Mik IlmatHukom Ta OTpumyBauem, Hpo sKi
IInaTHUK MMCBEMOBO ITOBiOMUB baHK.

3.19.2. Ha nmnwucemoBuii 3ammt banky IlmatHux
3000B's13aHUK TpOTArOM 5 (W'ATH) pOOOYMX IHIB 3 AHSA
OTpPHMaHHSI 3allUTy HAJIaTH B MarnepoBiit a0 eNeKTpoHHIN
(dopmMi miATBEpPIKCHHS TOTPUMAHHS YMOB, TepeadadeHnx
. 3.1.9.1. TlpaBu.

otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.2. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's account,
unless otherwise specified in the Agreement/Rules or
other agreements between the Client and the Bank.
3.1.8.3. The Bank shall ensure that the Payment
transaction is executed in the full amount specified in the
Payment instruction considering the Bank's commission
and only within the limits of the available amount on the
Client's account, unless otherwise specified in the
Agreement/Rules or other agreements between the Client
and the Bank, or by the Legislation.

3.1.8.4. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service
provider under the Payment transaction, the amount of
which was not paid in cash due to the Recipient's non-
appearance, the Bank within 5 (five) working days after
the crediting of such funds shall inform the Client (Payer)
about the return of such funds by phone call to the Client’s
financial number specified by the Parties in the
Application form, or to the contact phone number
indicated in the Cash report, and in the event that the
Client (Payer) did not specify a contact phone number in
the Cash report — such funds will be returned to him if he
asks for their return (on demand"). Such a return of funds
"on demand" is possible within 3 (three) calendar years
from the date of crediting funds returned by the
Recipient's payment service Provider to the Bank's
account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's payment
service Provider to the Bank's account, the Client does not
appear at the Bank for their receipt, the amount of such
payment is credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.
3.1.9.1 The Payer is entitled to refund the amount of
accepted Payment transaction initiated by the Recipient,
provided that the following conditions are met
simultaneously:

1) the Payer's consent to execute Payment transaction
does not contain the exact amount of the Payment
transaction;

Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions
determined by the terms of the agreement between the
Payer and the Recipient, about which the Payer has
notified the Bank in writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause
3.1.9.1 of the Rules within 5 (five) business days from the
date of request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting
funds from the account of the Client (Payer)opened in the




3.1.9.3. Kmenrt-Ilnatauk npotsrom 60 (IIECTHACCITH)
KaJICHOAPHUX [IHIB TICIsSI CHHCAHHS KOIITIB 3 HWOTo
paxyHKy, sikuil BiakpuTuid y baHKy, Mae mpaBo monaTH
NUCBMOBHH 3amuT 10 BaHKy 3 BUMOTrOr0 BiIIIKOIyBaHHS
cymu Ilnmarixxknoi omepamii, Bm3HaueHoi y m. 3.1.9. (3
niamynkramu) [IpaBu.

3.1.9.4. Taka Bumocza npo iowikooyeannsa cymu
Inamincnoi onepauii 3rimao i3 3paskoMm (hopmoro),
3aTBEpKEHOI0 baHKOM BHYTPIIIHIMH OKYMEHTaMH,
Moxke OyTHW mMojgaHo Ha mamnepoBoMy Hocii Kiientom-
[InatankoM mo BimmineHHs banky, me oOciayroByerbcs
Kumient-ITnaTauk 1 3aBegeHa #oro crpaBa 3 OPHIAIHOTO
opopmiieHHss paxyHkKy (a skmo  Kiient-IlnatHuk
camo3aiiusTa ocoba — 3acobamu Cuctemu Kiient-bank),
SKIIO TeXHIYHO baHKOM Oyae HalalmToBaHO MOYKIJIHMBICTH
OTIPAIIOBAHHS TAKUX POMOPSAIKECHD B €JICKTPOHHIH hopmi.
Y Bumaaky, skmo mnofgana Kiientom Bumoea npo
giowkooysantsa cymu Ilnamixcroi onepayii MicTUTH OyIb-
ki oMWIKH abo momana baHkKy He 3a 3aTBEpIKEHOIO
bankom ¢opmoro, bank mae mpaBo He mpuiiMaTH 10
BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
Inamiscnoi onepayii.

3.1.9.5. bank, 3000B'13anuii mporsrom 10 (mecsTn)
pobounx mHIB 3 JHA OTpUMaHHiA Bumorn mpo
BiamIKoyBaHHs cyMu [lnari>kHoi omeparii BiqmIKogyBaTH
fiomy cymy llnaTtixxuoi onepartii a0o HagaTH OOTPYHTOBAHY
BiIMOBY y  BigmkoayBanHi. [lmaTikHa  omeparis
BiJIIIIKOJTOBYETHCSI B IOBHOMY 00CS3i.

3.1.10. Ilimmuc Kiienra Ha 3asBi-ankeri/KacoBomy
JOKYMEHTI TMiATBEPIKYIOTH MpPO 3roAy 3 yMOBaMH
JloroBopy Tpo HagaHHsS IUIATDKHUX TIOCIYT, PO SKi
MoiH(QOPMOBaHO Kitienra b1 (6] MPOBEICHHS
kacopoi/[lnaTi>kHOi omepawii Ta € TIACTaBOIO IS
npoBeneHHs [lnatikuoi omepanii. [ligmuc Kiienra,
npoctaBineHudt y Ilmarixkuiii iHCTpyKHii mpo 3romy 3
ymoBamu [loroBopy mpo HalJaHHA IUIATDKHUX TIOCTYT,
NPUPIBHIOETHCS bi (o) HiAnucy
[Mnarauka/lxiniaropa/OTprMyBaya MIPOBECHY
[InatixkHy onepariito.

npo

Bank, the Client (Payer) has the right to submit a written
request to the Bank with a request for reimbursement of
the amount of the Payment transaction established in
clause 3.1.9. (with subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement
of Payment Transaction Amount can be submitted in
paper form by the Client (Payer) to the Bank’s branch
where the Client (Payer) receives services and where the
case on legal registration of the account is opened (and if
the Client (Payer) is a self-employed person — by means
of the Client-Bank System), if technically the Bank has
configured the ability to process such orders in electronic
form. If the Claim for Reimbursement of Payment
Transaction Amount submitted by the Client contains any
errors or is submitted to the Bank in breach of the form
approved by the Bank, the Bank has the right to reject the
Claim for reimbursement of the Payment transaction
amount.

3.1.9.5. Within 10 (ten) business days from the date of
receipt of the Claim for reimbursement of the Payment
transaction amount, the Bank is obliged to reimburse them
for the amount of the Payment transaction or provide them
with a reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the
Client was informed about before conducting the
Cash/Payment transaction and is the basis for conducting
the Payment transaction. The Client's signature in the
Payment instruction on consent to the terms of the
Agreement on provision of payment services has the same
power as the signature of the Payer/Initiator/Recipient on
the Payment transaction executed.

3.2. Oco0aMBOCTI KACOBHX onepauiii

3.2. Features of cash transactions

3.2.1. Bank mnpwuiimae 10 BuUKOHaHH:/BHKOHYe KacoBuit
MIOKYMEHT,  O(OpMIIEHHWH  BIAMOBIAHO 7O  BHMOT
3aKoHOJABCTBA Ta SIKAI HaIMII0B MPOTATOM
OnepaniiHoro vacy y Tod camuii OnepallidiHuii JeHb,
BignoBimHo KacoBuil JOKyMEHT, IO HAMIMIIOB MiCs
3akiHueHHs OmnepauiiiHoro wacy, baHk npuiimMae 10
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYITHOTO
OnepariiHOro JIHs.

3.2.2. Ilpotsarom 5 (n'satu) pobounx AHIB Micis 3apaxyBaHHs
Ha paxyHOK baHKy KOIUTIB, MOBEpHYTHX HaJaBayeMm
IaTKHUX mocayr OTpuMyBayva 3a IJIATKHOIO OTepalliero,
cyMa sIKOT He BUIIa4YeHa B TOTIBKOBIH )OpMi uepe3 HesBKY
OtpumyBaua, bank mnoBunen mnoBinomutn Kiienra-
[MnatHrka TpPO TOBEPHEHHS TAKUX KOIITIB IUITXOM
3aiicHeHHs Tejie)OHHOro I3BiHKa Ha (DiHAHCOBHIA HOMEpP
MoOinpHOrOo  Tenmedony Kiienra, skuii  BH3HAUYEHUIH
CropoHamu y 3asiBi-aHkeTi, a00 Ha KOHTaKTHHH HOMEp
tenedony, Bkazanui B KacoBoMy 1okyMeHTi, a y pasi, SIKIIO0
y KacoBomy nokymenti Kiient-IlnatHuk He 3a3HaumB
KOHTAaKTHHUH HOMep TeneoHy — Taki KOWTH OyayTb
MOBEpPHYTI HOMYy Yy pa3i, SKIIO BiH 3BEpPHEThCS 3a iX
MTOBEPHEHHAM (10 3alTUTaHHs»). Take MOBepHEHHS KOIITIB

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of
the Legislation and received during the Transaction time
on the same Operation day, respectively, the Bank shall
accept for execution/execute a Cash report received after
the end of the Transaction time no later than the next
Operation day.

3.2.2. Within 5 (five) business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which
was not paid in cash due to the Recipient's failure to
appear, the Bank must notify the Client (Payer) of the
refund of such funds by making a telephone call to the
Client determined by the Parties in the Application form,
or to the contact phone number specified in the Cash
report, and if the Client (Payer) did not specify the contact
phone number in the Cash report, such funds will be
returned to him if he applies for their return (“on
demand"). Such return of funds "on demand" is possible
within 3 (three) calendar years from the date of crediting
funds returned by the Recipient's payment service
Provider to the Bank's account.




«I0  3amUTaHHSI» MOXJIIMBE TMPOTATOM 3 (TPHOX)
KaJICHIApHUX POKiB 3 JHS 3apaxyBaHHS Ha paxyHOK baHky
KOILUTIB, IO IOBEPHYTI HajgaBayeM IUIATDKHUX TOCITYT
OtpumyBaua.

Slkmo mpotsrom 3 (TphOX) KaJeHOAPHUX POKIB 3 IIHA
3apaxyBaHHS Ha PaxyHOK bBaHKy KOWITIB, IO MOBEPHYTI
HajaBaueM IUAThKHUX mocayr OTpumyBaua, KiieHT He
3’saBuBCs 10 baHKy 32 IX OTpUMaHHSIM, CyMa TaKOTO TUIATEXY
3apaxoBY€ETHCS Ha paXyHOK JOX0/iB baHky.

3.2.3. bank 3a omepauisiMu 3 BHJadi TOTiBKH abo
MpuiiMaHHS TOTIBKH 4epe3 Kacy baHky ¢dopmye Ta Hamae
KiienTy BiAmoBigHWI KacoBH HOKYMEHT y TMamnepoBiit

dhopwmi.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's payment
service Provider to the Bank's account, the Client does not
appear at the Bank for their receipt, the amount of such
payment is credited to the Bank's income account.

3.2.3. The Bank shall form and provide the Client with a
corresponding cash document in paper form for
transactions involving cash withdrawal or cash
acceptance through the Bank's cash desk.

3.3. Oco0auBOCTI H€3roTIBKOBMX PO3PaxyHKiB

3.3. Features of non-cash payments

3.3.1. bauk mpuiimae 10 BUKOHaHHS/BUKOHYE llmaTixHy
iHcTpykmito Kiienra, opopmiieHy BiAOBIZHO 10 BUMOT
3aKOHOJAaBCTBA Ta sIKa HaAilIa npoTsrom OnepamiiHoro
yacy y Tod cammii OnepanidHuii JIeHb, BiAIMOBIIHO
[InarixkHa IHCTPYKIS, IO HAMIWAIIIA TICHA 3aKiHYCHHS
OnepariiftHoro yacy, bank npuimae o
BUKOHAHHSI/BUKOHYE He mi3HimIe HAaCcTYITHOTO
OneparniiHoro THS.

3.3.2. KimienT mae npaBo opopmurtu [InatixHy iHCTpYKITit0
B HAI[lOHAIBbHIM BajiOTi, 1HO3eMHI BamoTi abo
0aHKIBCBKMX MeTaJlax B CJEKTPOHHIH a0o mnamepoBiit
dopmi, 3a (opmoro, 3aTBEpMKEHIN Ta 3amporoOHOBaHIH
bankom Kuienty. IlnarixkHa iHCTpYKWis y TamnepoBiit
dopmi momaerhcss Kiientom 1o  BimmiieHHs basky.
[Inari>xxHa IHCTPYKIIiS Y €AEKTPOHHIH (POPMIi 3aITOBHIOETHCS
Kiieatom y Cuctemi [aTeprer-6ankinry (skmo Kitient-
camo3aitasra ocoba, To y Cucremi Knient-bank).

3.3.3. bank Bukonye [lmatixHi iHCTpYKIii BiAIOBIAHO 10
YeproBOCTi iX HaIXOMKEHHS (KpiM BUIMAAKIB, BU3HAUYECHUX
3aKOHOJJABCTBOM) Ta BHKIIOYHO B MEXaxX 3aJIUIIKY
rpomoBux KomrTiB/baHkiBcbkux MeraniB Ha paxyHKY
Kiienra, SIKIIO 1HIIIE HE BCTAHOBJICHO
Horopopom/IIpapuiamMu ab0 IHIIMMH JIOTOBOPAMHU MiX
Kiientom Ta bankowm.

3.3.1. The Bank shall accept/execute the Client's Payment
instruction issued in accordance with the requirements of
the Legislation and received during the Transaction time
on the same Operation day. Respectively, the Payment
instruction received after the end of the Transaction time
shall be accepted/executed by the Bank no later than the
next Operation day.

3.3.2. The Client has the right to issue Payment
instructions in the national currency, foreign currency or
bank metals in electronic or paper form, in accordance
with the form approved and offered by the Bank to the
Client. The Payment instruction is submitted in paper
form by the Client to the Bank's branch. The Payment
instruction in electronic form is filled in by the Client in
the Internet Banking System (if the Client is a self-
employed person — in the Client-Bank System).

3.3.3. The Bank shall execute Payment instructions in
accordance with the order of their receipt (except in cases
defined by the Legislation) and exclusively within the
limits of the balance of funds/bank metals on the Client's
account, unless otherwise established by the
Agreement/Rules or other agreements between the Client
and the Bank.

4. TIPABA, OBOB’S3KH, BIAINOBIIAJIBHICTH
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. TIPABA KUIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo po3sipatu JoroBip y cmoci0,
BU3HaueHuit posxginom «16. CTPOK [Ii JIOTOBOPY,
3MIHA JOI'OBOPY, TAPU®IB TA IIPABUIJI,
PO3IPBAHHSA AJOT'OBOPY» I1paBuu.

4.1.2. OnepxxyBatu Bij baHKy JOBIZIKH PO CTaH PaxyHKiB
KitienTa (Ha BUMOTY), 3rigHo mirounx Tapudie banky.
4.1.3. KuieaT wMae mpaBo 3poOUTH  3amoOBiJaibHE
PO3MOPSKEHHsI Ta/ab0 HaZaTH JOBIPEHICTh TPETil 0coOi
Ha [IPaBO KOPUCTYBaHHS paXyHKaMH, BiIIIOBIAHO 10 BUMOT
3aKOHO/IAaBCTBA.

4.1.4. Y pa3i BUHUKHEHHS CIIPHUX TPaH3aKIii BUMaratu
Bin baHKy HajaHHS TMOSICHEHb, SIKI MiATBEPIKYIOTH
NPaBUWIBHICTh CHHCAHHS KOWITIB 3 paxyHKiB KiieHra,
BiIKpUTHUX Y baHKy.

4.1.5.CamocTiiiHO  po3mopsypKaTHcs — KomrTamu  /
bankiBcbkuMu ~MeTtaamMu  Ha  BIACHUX  paxyHKax,
BiZIKpUTHX y baHKy, 3 TOTpUMaHHSIM BUMOT 3aKOHO/IaBCTBA
Ta yMoB [lorosopy.
41.6. Inmi mpasa,
3aKOHOJaBCTBOM.

nepenbaueni JloroBopom Ta

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "16. TERMS OF THE
AGREEMENT. CHANGE OF THE AGREEMENT,
TARIFFS AND RULES. TERMINATION" of the Rules.
4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with
the current Bank’s Tariffs.

4.1.3. To make a testamentary order and/or to give power
of attorney to a third person for the right to use accounts
in accordance with the requirements of the Legislation.
4.1.4. In case of controversial transactions, to demand
from the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. To manage funds/ Precious metals on his own
accounts opened in the Bank and comply with the
requirements of the Legislation and the terms of the
Agreement.

4.1.6. Other rights stipulated by the Agreement and the
Legislation.

4.2. OBOB’A3KU KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT




4.2.1. [151g BIIKpUTTS paxyHKiB HafaTu baHKy JOKyMEHTH,
BU3HAY€HI1 3aKOHOJIaBCTBOM.

4.2.2. KiieHT 3000B’si3aHHI BHKOHYBaTH BHMOTHU
3akoHOJAaBCTBA Ta HOpPMAaTHBHO-TIpaBoBHX akTiB HBY,
JOTPUMYBATHUCS TIPHHIMWIIIB OpTaHi3amii TOTIBKOBHX Ta
0E3roTiBKOBUX pO3paxyHKiB, ix ¢opMm, CTaHIapTiB
JOKYMEHTIB 1 JOKYMEHTOOOIry, 10 BHUKOPHCTOBYIOTHCS
bankowm miyx gyac BukoHaHHs yMoB JloroBopy.

4.2.3. He BHUKOPWUCTOBYBaTH paxyHOK [UIs 3IiHCHEHHS
miAnpueMHHULBKOT  AismbHOCTI  (kpiM  KiienriB, sxi €
(hi3MUHOIO 0COOOO-TIATPHUEMIIEM 1 BIIKPHIN PaxyHOK 3
PEXUMOM Cy0’€KTa TOCTIOAAPIOBAHH).

4.2.4. OmnauyBatu nocinyru banky srimno 3 Tapudamm
banky.

4.2.5. lloBigommsatn bank mpo Bci 3MiHH y JOKYMEHTax
ta/abo iudopmarii (imeHTHdikamiiHl mgaHi, (aKTHIHOL
aapecu  TpoXkWBaHHS  (abo0  Micue — THMYacOBOTO
niepeOyBaHHA Ha TepuUTOpil YKpaiHu (IIsl HEpEe3UIESHTIB),
azpecu peecTparii, y pa3i 3MiHM BuAy (CyTi, 3MICTy)
JisuTbHOCTI, (DIHAHCOBOI'O CTaHy, KOHTAaKTHI PEKBI3UTH
Tomo (Hazam — 3MiHa OCOOMCTHX JaHUX), IKi Oy paHimie
HazaHi KiieHTOM 3 MeETOI0 BCTaHOBJIGHHS IIIOBHX
BiTHOCHH 3 baHKOM, y MOpsIKy Ta o0csirax, nepeadadeHux
3aKOHOJABCTBOM Ta  BHYTPIIIHIMH  HOPMaTUBHUMH
JOKYMEHTaMH Banky 3 MIUTaHb BIIKPUTTS
(oOciyroBYBaHHSI) paxyHKiB, 3amo0iraHHs Ta MPOTHIIT
Jieraiizarii (BiIMHBaHHIO) JTIOXO/IIB, OTPUMAaHUX
3JI0YMHHUM LUIIXOM IpoTsroM 10-Tu KaneHAapHUX IHIB 3
JATH HACTaHHS BIiNMOBIAHHUX 3MiH, SKIIO iHIIUN CTPOK HE
BCTaHOBJIEHO 3aKOHO/IaBCTBOM.

VY Bumanky HeHanmanHs Kiientom iHdopmarii 10 baHky
mpo 3MiHy OCOOHMCTHX HaHWX Y BHWINEBKAa3aHHUX CTPOK,
bank, y Bumaaky HampaBieHHs KiieHTy OHCEMOBHX
MOBiJJOMJIEHb (JINCTIB, BHMOT TOIIO) 32 JOMOMOTOI0
MIOLITOBOT'O 3B’5I3Ky 3a azpecoro, mo Kiient Hagas B bauk,
BBAXKAETHCS TaKUM, 10 HAJIESKHUM YHHOM HAIpPaBUB
[Torigomienns, a KilieHT BBa)Xa€eThCS TaKUM, 1[0 OTPUMAB
take IloBimomueHHs. Bynb-saki nperensii Kmienrta oo
HEOTpUMaHHs/HeCBOeyacHOro orpuManHs [loBimomieHHs
bank He npuiimMae 3a ymoBH He HajaHHst baHky iHpopmanii
moa0 3MIiHM OCOOMCTHX JaHuX mnpotsroM  10-Tu
KaJCHAAPHUX JHIB 3 MOMEHTY 3MiHH OCOOMCTHX JaHUX.
4.2.6. Y BUMaaKy 3MiHU BJIACHOTO TPi3BHIA YW/Ta IMEHI,
yn/Ta mo-OartbkoBi (Hamami — «[IIb») B Tepmin 10-tm
KaJCHAApHUX [HIB 3 MOMEHTY BHJaui YNOBHOBa)KEHHUMU
JepKaBHUMH OpraHaMy [OOKYMEHTIiB, IIO CBiA4aTh NPO
aminy IIIb Kiienra (mamanmi — «/lokymentu») Hajgatu
banky xomii JlokymeHTiB.

4.2.7. Slxmo y nokymeHnTtu Ta/abo indopmarito, mo Oyna
paniire nojgana Kiientom 10 banky mjist npoBeeHHs Horo
ineHTH(dikaii 1 BHUBYEHHS, BHOCHJIMCH OYIb-sIKI 3MiHU
Ta/a00 BOHY BTPATHIIM YHHHICTh UM BH3HAHI HE JIHCHUMH,
Ta/ab0 cTpoK iX Ail 3akiHYMBCS, B TakOMY BUNaaky Kiient
3000B’s13aHUN HaJIaTH HOBI JJOKYMEHTH /10 baHky B TepMiH
10-Tu KaNeHJApHUX THIB TiCIIs BHECCHHS TaKUX 3MiH.
4.2.8. HanaBatn Ha mepury BUMOry baHKy IOKyMeHTH
Ta/ab0 BIIOMOCTI, HEOOXimHi I 3OIHCHEHHS baHkoM
MPOLIEAYD ineHTudikamii Kiienra Ta/abo
BUTO/I00ZIEPKYBayiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIIi
YTOYHEHHs iHGopMalii moao igeHTudikaimii, OLIHKH
¢inancoBoro crany Kiienra Ta/abo  (iHaHcOBOTO
MOHITOPHHTY HOr0 omnepaniii B mporeci 00CIyroByBaHHS.

4.2.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the
requirements of the Legislation and regulatory legal acts
of the NBU, adhere to the principles of the organization
of cash and cashless settlements, their forms, standards of
documents and documents used by the Bank when the
terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content)
of activities, financial condition, contact details, etc.) that
were previously provided by the Client to establish
business relations with the Bank, in the order and amounts
provided for the Legislation and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is
not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.)
are sent to the Client by post to the address provided by
the Client to the Bank, that the Bank has given the
Notification in a proper manner and the Client has
received such Natification. The Bank shall not accept any
Client’s claims in respect of non-delivery/late delivery of
the Notification if the Bank fails to receive information
about the Changes in personal data within 10 calendar
days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the
term of 10 days from the moment of issuance of
documents by the authorized state bodies attesting to
change of the Client's name (hereinafter — the Documents)
to provide the Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term
of their validity has expired, in this case the Client is
obliged to submit new documents to the Bank in the term
of 10 days after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days
from the date of receipt of the written request of the Bank.
4.2.9. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,




Iadopmariiss Ta/abo MTOKYMEHTH MalOTh OyTH HaIaHi
npotaroM 10-Th OaHKIBCBKMX IHIB 3 JaTH OTPUMAaHHS
MUCBMOBOI BUMOTH baHky.

4.29. V pa3i zaminun JosipeHoi ocobu Kiienra a6o
CKacCyBaHHS JIOBIPEHOCTI, HeTaitHO (B To¥ camuii PoOounit
JI€Hb) CIOBICTUTH Tpo Le baHk HIIsIXoM BiAmpaBieHHS
MUCBMOBOTO IOBiTOMJICHHSI Ta/abo 3’sBUTHCSA 10 baHky
JUTSE 3IACHEHHS il 010 CKACyBaHHS JAOBIPEHOCTI. Y pasi
HECBOEYACHOTO TOBiMOMIEHHS baHky mpo 3amiHy
Josipenoi ocoou Kiienra, bank He Hece BiAMOBITAILHOCTI
3a HaBMUCHI (Tmaxpaiiceki) aii JloBipeHoi ocobu Kiienra,
SK1 CIIPUYUHWIA HaHeCeHHs 30uTKiB KirieHTy.

4.2.10. KnieHT 3000B’s3y€ThCSl PETYISAPHO, ajie He pinamie
OJTHOTO pa3y B Micsub 3axoautu Ha O¢iniitauii caift banky
a0o BiaBimyBaTH baHK 3 METOIO IEPETISAAY MOKITUBUX 3MiH
y Horosopi, [lpaBunax, Tapudax banky. Ilimmucanasm
3asiBu-ankeTd, KilieHT miaATBEpKYE, IO BiH 03HAHOMUBCS
Ta TIOTO/DKYETHCA 13 TMPOIEAYPOI0 BHECEHHS 3MIiH [0
BUILIENICPEPAXOBAaHUX TOKYMEHTIB. Y BHIIQJIKy HE3rOIH i3
3anpornoHoBaHMMU bankom 3miHamu 1o [orosopy,
[MpaBun Ta/abo Tapudis banky, Kiientr wmae mnpaBo
posipBarn  JloroBip 'y moOpsmKy, THepeadadeHOMY
JoroBopoM 3 OIHOYAaCHUM BUKOHaHHSIM boproBux
3000B’s13aHb 32 J[oroBopoMm.

4.2.11. 3aByacHo, He mi3HilIe HIXK 3a 2 baHkiBCbKi AHI 10
JaTh OTPUMAaHHS TPOIIOBHMX KOILUTIB IOTiBKOIO, HaJlaBaTu
baHky 3asgBy Ha OTpPHMaHHS TOTiBKOBHX KOINTIB 3 Kacu
banky, SKII0O CcyMa TOTIBKOBMX KOINTIB II€PEBUIIYE
50 000,00 rpuBeHs ab0 eKBiBaJeHT Mi€i CyMH y IHIIIH
BaJIOTI BIAMOBIZHO 10 OQIIifiHOrO OOMIHHOIO KypCy
TPUBHI 10 IHO3eMHUX BAJIIOT, BcTaHoBieHoro HBY.

4.2.12. Y Bumajaxy 3IiHCHEHHS MMOMHJIKOBOI, HEHAIICKHOI
abo meakuentoBanoi Ilmarixkuoi onepamii, KiieHT
3000B’s13aHui iHiMioBaTH [lnatixkHy onepaliito Ha KOPUCTb
banky Ha exBiBaJieHTy CyMy KOIUTiB, 3apaxoBaHy HOMY
BHACJIZJOK MOMMJIKOBOi, HEHAJEXHOI a0 HEaKUEeNTOBaHOI
[TnatixxHoi  omeparllii, B NOPSIAKY, IepeadadeHOMY
3akoHonaBcTBoM. [Ipu 1pomy, KitieHT 3000B’s13aHUi
HETalHO MOBIIOMUTH baHK Mpo MOMUJIKOBHIA, HEHATISKHUI
abo HeakIeNnTOBaHUI TMepeKa3 KOIITiB Ha paxyHok KirieHTta
Ta MOBEpHYTH Taki komTH banky. V pasi sxmo KimieHT
CaMOCTIHHO HE TOBEpHYB baHKy CyMy IIOMHIIKOBOI,
HeHalle)kHOoi abo HeaknentoBaHoi llmatixkuHOI onepartii,
3apaxoBaHy Ha paxyHok Kiienta, KiienT 1ium Hasae banky
sropy/mopy4ae  3miiicautd  JleObeTyBaHHA — paxyHKY
(HoroBipHe cnivicaHHs) B CyMi TOMUJIKOBO1, HEHAIEKHOT 200
HEaKIIENTOBaHOI IJIATKHOI oreparlii, 3apaxoBaHoi Ha HOTo
paxyHOK, a TaKOXK CyMy HEYCTOMKH (TI€Hi) 32 HECBO€JACHE
NOBEPHEHHS CyMH  [IOMWJIKOBOi, HEHaJexHoi abo
HEaKIeNTOBaHOI IUIATDKHOI omeparii (y BHUMaaky il
HapaxyBaHHS), B TMOPSAAKY Ta y cmoci6 mepeadadyeHoMy
[IpaBunamu.

4.2.13. Inmi o006oB’s3ku, mnepeabaueni Jorosopom,
[IpaBuamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBuMH aktamu HBY.

immediately (on the same Business day) to notify the
Bank about this by sending a written message and/or
appear at the Bank to take actions regarding the
cancellation of the power of attorney. In case of late
notification of the Bank about the change of the Client's
Authorized representative, the Bank is not responsible for
intentional (fraudulent) actions of the Client's Authorized
representative, which caused losses to the Client.

4.2.10. The Client shall undertake to visit the official site
of the Bank on a regular basis at least monthly or visit the
Bank to review potential changes in the Agreement ,
Rules, and the Bank’s Tariffs . By signing the Application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Agreement, Rules and/or Bank’s Tariffs offered by the
Bank, the Client shall have the right to terminate the
Agreement as stipulated by the Agreement and fulfil Debt
obligations hereunder.

4.2.11.Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application
for cash withdrawal if the amount of cash withdrawal
exceeds UAH 50,000.00 or equivalent of the amount in
other currencies according to the official exchange rate of
the NBU effective on the date of the application.

4.2.12. In the case of an erroneous, improper or
unaccepted Payment transaction, the Client is obliged to
initiate a Payment transaction in favour of the Bank in the
amount equivalent to the amount of funds credited to him
as a result of the erroneous, improper or unaccepted
Payment transaction, in the manner prescribed by the
Legislation. At the same time, the Client is obliged to
immediately notify the Bank of an erroneous, improper or
unaccepted transfer of funds to the Client's account and
return such funds to the Bank. In the event that the Client
has not independently returned to the Bank the amount of
the erroneous, improper or unaccepted Payment
transaction credited to the Client's account, the Client
hereby gives consent/instructs the Bank to Direct debit
transfer in the amount of the erroneous, improper or
unaccepted payment transaction credited to his account ,
as well as the amount of a penalty for late return of the
amount of an erroneous, improper or unaccepted payment
transaction (in case of its accrual), in the manner and in
the order prescribed by the Rules.4.2.13. Other
obligations stipulated by the Agreement, the Rules, the
Legislation, including normative legal acts of the NBU.

4.3. IIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€uacHO OTpUMYBAaTH BHHAropoAy 3a HaJaHHS
bankiBcpkux mocnyr Kiienty, srigno 3 JloroBopom Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu J[lorosopy, Tapudum banky,
[IpaBma, 3a yMOBH mornepeiHporo mnoigomiuenHs Kiienra

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s
Tariffs, Rules, subject to prior notification of the Client




PO Taki 3MiHHM y TOPSAIKY, BH3HaueHOMY JloroBopoMm Ta
IIpaBunamu.

4.3.3. bank mae mpaBo 3aiiicHioBatH [IpuMycoBe cincanss
ta JloroBipHe cmucaHHS KOWTIiB 3 paxyHKiB KiieHTa,
BIIKpUTHX y baHKy, y Bumaakax, mnepeadadeHmnx
3akoHOJaBCcTBOM Ta posfiniom 5 [Ipasu.

4.3.4. Y pasi opopmuenns Kimientom KacoBux T10KyMeHTIB
3 IOpYIIEHHSM BHMOI 3aKOHOJABCTBAa, HOPMATHUBHO -
nmpaBoBUX akTiB HamioHamsHOTo Oanky Ykpainu Ta/abo
BHYTpilIHIX npaBus banky, bank Mae mpaBo BiIMOBUTH y
3mificHeHHi I ImaTi>kHUX omepaliiif MOTHBOBAHO. 3a BIIACHUM
OaxxanHsM bank Moxke 0(OpMHUTYy THCHMOBY BiIIMOBY 3
MOCWJIAaHHSIM Ha IMiZCTaBH, epeadadeHi 3aKOHOJaBCTBOM.
4.3.5. Ilporsirom ctpoky nii JloroBopy bank mae mpaso
MpUiiMaTH BUKOHAHHSA OOproBux 3000B’s3aHb KirieHta
niepen baHkoM Bif TpeThoi 0cobu 3a OyAb-IKUM YKIIQACHUM
Mixk KiieHTrom Ta baHKOM IOTOBOPOM 1 MiJIMHCAHHSAM
Horosopy/3asBu-ankern/3assu Kiient mae baHky cBoro
3rofy Ha Le.

4.3.6. Yknagenuam JloroBopy CTOpPOHH IOTOMKYIOTHCH,
mo y pas3i KymiBii baHkoM ©€3roTiBKOBOi 1HO3eMHOT
BaJIOTH 3a Aopy4yeHHsM KiienTta, bank HapaxoByBaTtmMme,
yTpUMyBaTUMEe Ta CIUIa4yBaTuMe CcyMmy 300py Ha
000B’s13K0OBE ZiepKaBHE MEHCiiTHe CTpaXyBaHHs BiJ] iMeHi Ta
3a paxyHok KitienTa y cymi, Bu3HaueHiil 3aKOHOJaBCTBOM.
4.3.7. bank Mae mTpaBO BiACTYNHWTH TpaBa / 3aMiHUTH
KpenuTopa y 3000B’s3aHHi  3a  JloroBopom  6e3
HeoOXimHocTi oTpuManHs 3roau KiieHra.

43.8. bamk Mae mpaBo Ha TiACTaBi BiONOBITHUX
JOKYMEHTIB Ta B TOPAOKY, BCTaHOBIICHOMY
3aKOHOJABCTBOM Ta BHYTPIIIHIME Tpoleaypamu baHky,
3YIMUHATH BUAATKOBI oreparii 3a paxyHkom Kirienra, moo
SKOro € ImyOjiuHe OOTSKCHHS pPyXOMOro MaliHa Ta
BIJTHOBJIFOBaTH BHJATKOBI oOrlepailii 3a paxyHKOM Yy
BUIAJIKy, BU3HaUeHOMY 3aKoHOM Ykpainu «IIpo mmaTixHi
CHCTEMH Ta MepeKa3 KOIITIB B YKpaiHi».

4.3.9. Hagcunatun Kiienty pexnaMHy iHopmaliio Bif
banky y BUTIISII JTHCTIB, SMS-TIOB1IOMIICHb Ta iH.

4.3.10. V Bumaaky nopyumeHHs/HeBUKOHAaHHS KiieHToM
BUMOT 3aKOHOJIABCTBA 3 MUTaHb 3aIl00IraHHs Ta MPOTHIIT
Jreramsarnii (BIAMHBaHHIO) JIOXOJIIB, oJlepKaHNX
3I0Y4MHHUM IIISIXOM, B  OJHOCTOPOHHBOMY TOPSAKY
BiIMOBHTH B 00CITyroByBaHHI KitieHTa.

4.3.11. bank mae npaBo BigMoBuTH KitieHTy y 37ailiCHeHH]
TUTATeXIB, KO PiHAHCOBA OTIeparlis Oyje MiCTHTH O3HAKU
TaKoi, IO 3riHO 3 BUMOraMH 3aKOHOJABCTBA IiJyIArae
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3niiicHioBaTH, O0€3 MOMEPEIHBOrO ITOBIIOMIICHHS Ta
srogu KiieHTa (oOTO3HOMKH 1 BiJIeO CHOCTEPEKEHHS Y
BigniieHHsx baHky, a Takox ¢ikcyBaHHS OyIb-SKUX
KOHTaKTIiB 3 KitieHTOM, B TOMY 4MCIi (ajie HE BHKJIFOUHO)
Oyap-skux  TeneoHHUX meperoBopie 3  Kiientom
(30okpema, meperoBopu chiBpoOiTHHKiIB banky, B T. 4.
oreparopiB  JloBimkoBoro T1ieHTpy, Ta Kiienra) Ha
MarHiTHOMy Ta/ab0 eJeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPUCTOBYBaTH  Taki  Qotorpadii, aymio- Ta
BiJlcOMaTepiaiu B SIKOCTI JOKa3iB.

4.3.13. bank mae npaBo BiaMoBuTH KilieHTY B yKiIajeHHi
JoroBopy Ta/abo posipBaHHi JloroBopy, 3ajuIIayd 3a
c0000 TIPaBO HE KOMEHTYBATH CBOTO PIILICHHSI.

4.3.14. 3nilicHIOBaTH KOHTPOJIb 3a OaHKIBCHKMMHU
onepauismu KiieHTa, 30KpemMa BiIMOBIZHO A0 YMOB II

about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the
Legislation of Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of Cash
documents in violation of the requirements of the
Legislation , normative legal acts of the National Bank of
Ukraine and/or internal rules of the Bank, the Bank has
the right to refuse to execute Payment transactions on a
motivated basis. At its own discretion, the Bank may issue
a written waiver with reference to the grounds provided
by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank
and signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the
Bank of non-cash foreign currency on behalf of the Client,
the Bank will calculate, maintain and pay the amount of
the mandatory state pension insurance fee on behalf and
at the expense of the Client in the amount determined by
the Legislation.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of
the Bank, to stop the expense transactions on the account
of the Client in respect of which there is a public
encumbrance of the movable property, in the amount of
such encumbrance, and to restore the expense operations
on the account in the event specified by the Law of
Ukraine On Payment Systems and Transfer of Funds in
Ukraine.

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, SMS-messages, etc.
4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent
of the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations
of Bank employees, incl. (including the operators of the
Help Centre and the Client) on magnetic and/or electronic
media, to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.




«2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCbKUMU OIIEPALIISIMU» IlpaBuin, 3 meroro
3MIMICHEHHS BAIOTHOTO Harisgy Ta/abo QiHaHCOBOTO
MOHITOPHHTY, Ta/ab0 3 METOI0 KOHTPOJIO PEXHUMIB
paxyHKy, 110 BU3HAUY€HI HOPMAaTHBHO-IIPABOBUMH aKTaMu
HBY Ta 3akoHOmaBCTBOM.

4.3.15. 3 wMeroro 3amo0iraHHs HECAHKIIOHOBAHOMY
BUKOPHCTAaHHIO KOIITIB Ha OyIb-IKuX paxyHkax KiieHra,
BimkpuTHX y banky Ta/abo momepemKkeHHs IMOB’S3aHUX 3
muM  30uTkiB  Kiienta, baHk Mae mpaBo NpOBOIUTH
OJIOKyBaHHA paxyHKiB Ta/abo OJIOKyBaTH TpPOBENEHHS
JIesTKUX orepartiii 6e3 monepemkenHs KirieHTa y HacTyImTHHX
BUTIAJIKAX:

4.3.15.1. 3a omepauisiMH, IKi MPOBOIATHCA HA TEPUTOPIi
KpaiH, IO 3a OmepaTHBHOIO iHpopmaricro banky MaroTh
i BUIIECHUH PIBEHb PH3HKY;

43.152. y pa3i mnopymenHs KiieHTOM MON0XKEHb
Horosopy Ta [IpaBmi 10 MOBHOTO BPETYIIOBaHHS CITIPHUX
[IUTaHb;

4.3.15.3. 3 MeTol0 TMOMNEpeIKEHHS YU TNPUIHHEHHS
MOJIMBUX HE3aKOHHUX YU HEITOrODKEHUX 3 baHkoM il 3
BUKOPHCTaHHSIM PaxyHKY (TOOTO 3a HAsIBHOCTI Mi03pH IIPO
maxpaiictso). [Ipu nbomy baHk He Hece BiAMOBIAATBLHOCTI
3a MO>XKJIMIBI TIPSIMi UM OITOCEPEIKOBaH1 30UTKH, SIKi MOKYTh
Oytu moHeceHi KitieHTOM B pe3yiabpTaTi TakuX Jii.
Bonnouac bank mae mpaBo HagaBaTH iHpOpPMAIIIFO PO Taki
BUTIAJIKW TIPAaBOOXOPOHHUM OpTaHaM.

43.154. y pa3i HeBukoHaHHs KilieHTOM yMOB
Horosopy/Ilpasun/Tapudis banky/BuMor 3akoHOIaBCTBA;
4.3.155. y pasi, skmo banky cramo Bigomo mpo
NPUIMHEHHS TPYAOBUX NpaBoBiIHOCHH MiX KiieHTOM Ta
Opranizatniero (y Tomy uucti 3 bankom), B ToMy 9mci 3a
HAsBHOCTI HENOTalieHuX OOproBUX 3000B’s3aHb Mepen
Oprani3aniero Ta/adbo bankowM;

4.3.15.6. y pasi, saxmo baHky cTano BiZoMO Mpo CMEpPTh
KiienTa (HagxomkeHHi 10 baHKy 3amuTy HOTapiyca, KOIIii
CBIZIONTBA MPO CMEPTH a00 PillICHHS CY,Ty PO OTOJIOMICHHS
MTOMEPJIUM TOIIIO);

4.3.15.6. y pasi IOCTPOKOBOTO pO3ipBaHHS/TMPUTHHEHHS
Horosopy 3 iHimiatueu banky;

4.3.15.7. 'y pa3l HasBHOCTI NPOCTPOUYCHHUX OOPrOBUX
3000B’s3aHp Kimienta mepen bankom 3a KpemquTHHUMUA
JOroBOpaMHM 10 MOMEHTy morameHHs Kiientom
3a00proBaHOCTI B YaCTHHI MPOCTPOYCHOIO IUIATEXKY YU B
cyMi Bci€i 3a00proBaHoCTi 3a KpeAUTHUM JoroBopoM (baHk
BH3HAYa€ CAMOCTIHHO);

4.3.15.8. y IHIIMX BHUMAIKaxX, 3 METOK 3amo0IraHHs
MopyIIeHHs 3aKOHOJaBCTBA.

4.3.16. Ilporsrom nii KapaHTHHY, BOEHHOIO 4H
HA/I3BUYAHOTO CTaHy, BCTAHOBICHHX 3aKOHOJABCTBOM,
bank Mae 1npaBo CcaMOCTIHHO BBOJMTH THUMYACOBI
oOmesxeHHs a1t KimienTa/Tpetix oci i3 BHECEHHS TOTiBKU
JUIs 3apaxyBaHHS 1HO3eMHOI Ta/a00 HaIlOHAJIBHOI BaJIIOTH
Ha paxyHku Kiienra, Binkputux y banky.

4.3.17. bank Mae mpaBo moBepHyTH mnonaHy Kiientom
[Inarixny incTpykuito/KacoBuii 1oKkyMeHT 03 BUKOHAHHS
SKIIO:

- HEMa€ CYIPOBIIHUX JOKYMEHTIB, HAIaHHS SIKUX Pa3oM i3
[InarixHo10 iHcTpykuiero/Kacoum JOKYMEHTOM
nependadeHo 3aKOHOIABCTBOM, a00 3aKiHUMBCS CTPOK JIii
IIUX CYNPOBIJIHUX JIOKYMEHTIB; 200

4.3.14. Control the Client’s banking operations, in
particular in accordance with the conditions of paragraph
"2.13. CONTROL OVER BANKING OPERATIONS
BY THE BANK» OF THE Rules to carry out foreign
exchange supervision and/or financial monitoring, and/or
control the account patterns determined by laws and
regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any
Client's accounts opened with the Bank and / or to prevent
related losses of the Client, the Bank has the right to block
accounts and / or block certain transactions without
notifying the Client in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the
provisions of the Agreement and the Rules until full
settlement of disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account
(i.e. in case of suspicion of fraud). In this case, the Bank
shall not be liable for possible direct or indirect damages
that may be incurred by the Client as a result of such
actions. At the same time, the Bank has the right to
provide information on such cases to law enforcement
agencies.

4.3.15.4. in case of non-fulfillment by the Client of the
terms of the Agreement / Rules / Bank’s Tariffs
/requirements of the Legislation;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;
4.3.15.6. in case the Bank became aware of the Client's
death (receipt by the Bank of a notary's request, a copy of
the death certificate or a court decision declaring him
dead, etc.);

4.3.15.7. in case of early termination / termination of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client
to the Bank under credit agreements until the Client
repays the debt in part of the overdue payment or in the
amount of all debt under the loan agreement (the Bank
determines independently);

4.3.15.9. in other cases, in order to prevent violations of
the Legislation.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties
to deposit cash for crediting foreign and / or national
currency to the Client's accounts opened with the Bank.
4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report
is provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report is issued in violation of
the Legislation, including regulations of the NBU, and /
or internal rules (documents) of the Bank, or




- Ilnarikua i"cTpykmis/KacoBuit J0KyMeHT Ta/abo
CYTPOBITHI JOKYMEHTH 110 HUX 0(OpMIICHI 13 TOPYIIECHHIM
3aKOHOJAaBCTBA, B TOMY 4YHCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, Ta/abo BHyTpimHIX mnpaBuna (IOKYMEHTIB)
banky, abo

- IInatixna iHcTpykuist/KacoBuil JOKYMEHT HE MOXKYTb
OyTH BHKOHaHI y 3B’A3KYy i3 HEJOCTAaTHICTIO 3aJIUIIKY
komriB Ha [lorounomy Paxynky Kiienra;

- 3 1HIIHKX II1ICTaB, BU3HAYEHNX 3aKOHOaBCTBOM.

4.3.18. bank Mae npaBo npoBoANUTH leOeTyBaHHS paXyHKY
(HdoroBipHe criicaHH) y MOPSIIKY Ta y CIOCIO BU3HAYEHUH
Horosopom/IIpaBunamu Ta/a60 3aKOHOTABCTBOM.

4.3.19. Inmi npaga, nepenbaueHi Jlorosopom, [TpaBunamu,
3aKOHOJABCTBOM, Y TOMY YHMCIIi HOPMAaTHBHO-TIPaBOBHUMHU
akramu HBY.

- the Payment instruction/Cash report cannot be executed
due to insufficient balance on the Client's Current
Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right to Direct debit transfer in
the manner and order determined by the Agreement/Rules
and/or the Legislation.

4.3.19. Other rights stipulated by the Agreement, the
Rules, the Legislation , including normative legal acts of
the NBU.

4.4. ObOB’AA3KHU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3anuii Ha BuMory Kitienta BumaBatu
Krnienty Bummcky 3 MOTOYHOrO 4HW/Ta BKIAAHOTO
paxynky/iB Kmienta. Bumada Bumucku uwm/ta myOmikaTy
BUIIMCKH 3[IMCHIOETBCS 32 OKpeMHUM 3amuToMm Kiienra —
srigno girounx Tapudie banky.

4.4.2. He posrononryBaty TpeTiM ocodam iHpopMaIliio mpo
KitienTa, sika ckiragae 0aHKIBChKY TAEMHHIIIO, 32 BUHSITKOM
BUTIAJIKIB TepeqaHHs Takoi iHdopMmauii B mopsmky Ta B
00’eMi, BU3HaYeHUX 3aKOHOAAaBCTBOM Ta/abo JoroBopom,
IIpaBunamu.

4.4.3. V Bumaakax, ski mepeadadeHi 3aKOHOJABCTBOM,
nporaroM aii  [oroBopy, bank BukoHye QyHKIIl
MOJIATKOBOTO areHra Ta 3000B'SI3aHUIl HapaxOBYBATH,
YTPUMYBATH Ta CIUIAYyBAaTH CYMH TOAATKIB Ta 300piB 10
OroPKETY 3a paxyHOK IutatHuka nojatky (Kiienra).

4.4.4. Tami o0oB’s3ku, mependaveHi JloroBopowm,
[paBunamu, 3aKOHOTABCTBOM, Y TOMY YHCIIi HOPMATUBHO-
npaBoBuMu aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client — in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or
the Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a
tax agent and shall be obliged to accrue, withhold and pay
taxes and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation , including normative legal acts of
the NBU.

4.5. BIAITOBIJAJIBHICTD KJI€EHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KitieHT Hece BiANOBINANBHICTh 32 BUKOHAHHS YMOB
Horosopy, [IpaBun, Tapudis banky BiAmoBiaAHO 10 BUMOT
3aKOHOJABCTBA YKpaiHu Ta yMoB Jlorosopy ta IIpasui.
4.5.2. KiieHT Hece BIAIOBIZAJILHICTE 3a BIAMOBIAHICTH
iH(opMartii, MpaBUIBHICTh 3aTIOBHEHHS PEKBI3UTIB Ta CYTi
ITnatixxnoi  omepariii, 3a3HadeHoi y  KacoBomy
nokymeHTi/[InaTikHiit  iHCTpYKWii, iHOIOMY HaJaHOMY
banky nokymeHTi, 3rifHO i3 3aKOHOIABCTBOM.

4.5.3. boprogi 3000B’s13aHHS 32 Oy Ib-SKUM YKJIaJIEHUM MK
Kiientom Ta BaHKOM JIOTOBOpPOM MOXYTh OYyTH TIOTallleHI
MOBHICTIO 200 YacCTKOBO OY[b-SKOI0 TPEThOIO (IHIIOKO)
0co00r0, fKa BHSBHIA Oa)KaHHS Ta TOTOBA IOTACHTH
ooprogi 3000Bs3anHs KitienTa, Ha 1o KimeHT mignucanHsam
3asBH-aHKETH HaJIa€ CBOIO 3rojy. Y BUMAJIKy BHKOHAHHS
TaKOI TPeTholo (iHII0) 0c000 GOProBUX 3000B’sA3aHb
KitienT 3a JloroBopoM B IMOBHOMY 00Cs31, 10 Takoi ocoOu
nepexosTh npaea banky 3a JloroBopom.

4.6.4. BignoBinanabHicTs Kiienra-IlnaTauka:

4.6.4.1. Kimenr-InatTHUK Hece BIANOBIAAILHICTE 34
BIJIMOBIAHICT THQOpMAITii, 3a3HaueHoi HUM y [lnarixHii
iHCTpYKIii, cyTi [lnaTi>kHOi omnepanii. Y pa3i BUSBICHHS
HeBignoBigHocTi  iHQopmanii  Kiient-lIlnatHuk — mae
BIJIIIKOyBaTH BaHKy IIKOY, 3alMOAisiHy BHACIIJOK TaKOl
HEBIOBIIHOCTI iHpOpMAIi.

4.6.4.2. Kiient-IlnatHuk 3000B's3aHMIA  BiJIIIKOTYBaTH
KONy, 3amojlisHy baHKy, BHACHiJIOK HEIOTPUMAaHHS
Kiriearom-ITitaTHIKOM BUMOT TIOJI0 3aXUCTy iH(OpMaIii i

4.5.1. The Client is responsible for the fulfilment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

45.2. The Client is responsible for providing
information, correctness of filling in the details and
essence of the Payment transaction specified in the Cash
report/Payment instruction, other document provided to
the Bank in accordance with the Legislation.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which
the Client submits his consent by signing the Application
form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6.4. Responsibility of the Client (Payer):

46.4.1. The Client (Payer) is responsible for the
compliance of the information specified in the Payment
instruction with the essence of the Payment transaction. In
case of detection of non-compliance with the information,
the Payer must compensate the Bank for the damage
caused as a result of such non-compliance with the
information.




3MIHCHEHHS HENMPaBOMIPHUX i 3 KOMITOHCHTaMH
IUTATDKHOT 1HPPACTPYKTYpH (Y TOMY YHCII ILIATDKHAMH
IHCTpyMEHTaMH, oOagHaHHM, MIPOrpaMHUM
3abe3neueHHAM). Y pasi  HemoTpuMmanHs KitieHTOM-
[InaTHrkOM BHIIE3a3HAYEHMX BUMOT, baHK 3BUTBHSIETHCA
B BigmosimanbHOCcTI miepen Kiienrom-IlnarHukom 3a
BukoHaHHs [Inarikuaux onepartiii. [InatHuk 3000B's13aHUH
Heraitno micnms Toro, sk Taka iHdopmaris crama Homy
BigoMa, MOBITOMHUTH ITMCBMOBO Bank abo
3arenedonyBaBmu 1o JosigkoBoro mneHTpy banky mpo
(hakt BukoHaHHA 3 paxyHKy Kiienra-Ilnatauka
HEHaJIC)KHOI 200 HeaKIIeNTOBAaHOI TUIATIXKHOI omepaltii s
OTpUMaHHs BIAIIKOAYBaHHA 3a TakKOIO OIEpalielo Yy
3alponoHOBaHi# 1 3aTBepkeHid bankom ¢opmi. Kiient-
[InaTHrk Mae mpaBO BUMaraTH BiAIIKOAYBaHHS KOIITIB 3a
HeHanexxHOoto  [lmaTikHOIO — omepariero, 3a  yMOBH
MUCHMOBOTO TIOBiIOMJIEHHS mpo e bank mpotsrom 90
(1eB’SIHOCTO) KaJeHAAPHUX JHIB 3 JaTH CIIHCAHHS
KOIITIB 3a Takol olepamielo 3 paxyHKy Kirienra-
[lnatHuka. 3a3HayeHUH y LLOMY IYHKTI CTPOK HeE
3aCTOCOBYETHCS, SKIIO baHK He JOTPUMAaBCS CBOTO
000B's13ky mono indopmysBanHs Kiienta-Ilnaranka mpo
BukoHaHi [InaTikHi omepamii 3rilHO 3 BHUMOraMu
3akoHoaaBcTBa Ta/abo JJorosopy/IIpasuin (i3 BpaxyBaHHSIM
BimmoBu KitieHTa Bin iHpopMyBaHHS (32 HASIBHOCT)).
4.6.5. BignoBinanapHicTs Kiienta-OTpumyBaua:

4.6.5.1. Kiienr, sxuii € Henanexuunii OTpumyBau
MPOTATOM 3-X (TPBH0X) POOOYHX AHIB 3 TATH HATXOHKEHHS
MOBiIOMIIEHHsT BiJ baHKy/HamaBada MNaTDKHUX ITOCITYT
[TnaTHUKa PO BUKOHAHHS MOMHUJIKOBOi, HEHAJICIKHOI 200
HeaknenToBanoi [lnarikHoi omepamii  3000B'si3aHuU
inimitoBatn [lnati>kHy omepamiro Ha €KBIBaJIEHTHY CyMy
KOIITIB, 3apaxOoBaHy WOMY BHACIIJOK IOMMJIKOBOI,
HEHaJIeXKHOT ab0 HeakienToBaHoi [naTixHOI onepaiiii, Ha
KopucTh banky/Takoro HagaBada [lnmaTi>kHHUX mOCITyT.
4.6.5.2. YV pa3i mopyueHHs CTPOKY, BCTaHOBJICHOTO II.
4.6.5.1. IpaBun, Henanexxumnii OtpuMyBau 3000B's13aHMI
MOBEPHYTH CyMy  IOMWJIKOBOI, HEHaleXHOi  abo
HeaknenToBaHoi [ImaTixxHoi oneparii, Ta crmatutu banky/
Ha/laBavy IJIaTHKHUX MOCTYT MEeHIo B po3Mipi 0,1 BimcoTka
i€l CyMH 3a KOXXHHMU JI€Hb BiJ JIaTH 3aBEPIICHHS TaKOi
IInari>xkHOi omeparii 70 JHS TOBEPHEHHS KOIITIB Ha
paxyHok, ane He Oinmpme 10 BimcotkiB cymu IlmartixkHOi
ornepari.

4.6.4.2. The Client (Payer) is obliged to compensate for
the damage caused to the Bank due to non-compliance by
the Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's
Help Center on the fact that an improper or non-accepted
Payment transaction was executed from the Paying
Client's account to receive a refund for such transaction in
the form offered and approved by the Bank. The Client
(Payer) has the right to demand a refund for an improper
Payment transaction, provided that the Bank is notified in
writing within 90 (ninety) calendar days from the date of
debiting funds for such transaction from the account of the
Client (Payer). The term specified in this clause does not
apply if the Bank has not fulfilled its obligation to inform
the Client (Payer) about the completed payment
transactions in accordance with the requirements of the
Legislation and/or the Agreement/Rules (considering the
Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during
the 3 (three) business days from the date of receipt of a
notification from the bank/payment service provider of
the payer about the performance of an erroneous,
improper or non-accepted payment transaction, it is
obliged to initiate a payment transaction for the equivalent
amount of funds credited to it as a result of an erroneous,
improper or non-accepted payment transaction, in favor of
the bank/such payment service provider.

4.6.5.2. In case of violation of the deadline set out in
clause 4.6.5.1. of the Rules, the Improper recipient is
obliged to return the amount of the erroneous, improper
or not accepted Payment transaction, and pay the Bank/
payment service provider a penalty of 0.1 percent of this
amount for each day from the date of completion of such
Payment transaction to the day of refund of funds to the
account, but not more than 10 percent of the amount of the
Payment transaction.

4.6. BLAIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiINOBiNAJBHICTh 32 BHUKOHAHHS yMOB
Horosopy, [IpaBun, Tapudis banky BiAmoBiaAHO 10 BUMOT
3akoHomaBcTBa Ta ymMoB JloroBopy Ta [Ipasui.

4.6.2. BignoBiganabuicte banky mix yac BUKOHAHHS
IInatixkHuX onepaniii:

4.6.2.1. Y pa3i nopyieHHss BaHKOM CTPOKIB BHKOHAHHS
[TnatixHux omepaliidi, nepeadadeHUX 3aKOHOJABCTBOM
ta/abo  oroBopom/IlpaBunamu bank  3000B's13aHui
cruatutd Kitienty mento y poswmipi 0,01 Bigcotka cymu
NPOCTPOYCHOTO TJIATEXY 338 KOXKHUN JICHb MPOCTPOUYCHHS,
ane He Oinbie 10 BigcoTkiB cymu IlnaTixxnoi oneparii.
4.6.3. bank He Hece BiONOBIAAJBbHICTH 32 HEMOXKIIHUBICTH
3aBepIICHHS  Iepeka3y, iHimidoBaHoro  KirieHToM,
BHACIIZIOK HEBipHOro 3a3HayeHHs KIilieHTOM peKBi3WTIB
OTpHMYBaya; 3aCTOCYBaHHs J0 KpalHU MiCIIe3HAXOIKEHHS
OoTpUMyBada MIXKHAPOIHUX CaHKIIIH, 110
YHEMOJIMBIIOIOTh ~ a00  YCKJIAJHIOIOTh  IepeKas;

4.6.1. The Bank is responsible for fulfilment of the terms
of the Agreement, the Rules, Ban’s Tariffs in accordance
with the requirements of the Legislation and the terms of
the Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing
Payment transactions :

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged
to pay to the Client a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the Payment transaction.

4.6.3. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the




MOpyIIeHHs] OaHKOM OTpHMyBada CTPOKIB 3apaxyBaHHS
nepexa3y Ha paxyHOK OTpHMYyBava; BAHUKHEHHS 00CTaBHH,
10 HE 3aJIeXkath BiJ Boi banky, Tormro.

4.6.4. bank Hece BIANOBIZAJIBHICTE 3a HE3aKOHHE
pO3TOJIONICHHST Ta/dd BUKOPHCTAHHS iH(OpMAIli Tpo
KmienTa, ska cknagae OaHKIBCBKY TAEMHHUINIO, Y
BiJIIOBITHOCTI 710 3aKOHOIaBCTRA.

4.6.5. bank He Hece BigmoBimamsHOCTI mepen KiieHToM,
Josipeaumu ocobamu Kitienta, #oro KOHTpareHTaMu 3a
OyIb-Ki yYTPUMaHHsS, CaHKIii, OOMEXEHHS Ta IiHIII
HETraTHUBHI HACIIKY OO0 PaXxyHKiB, TPOIIOBUX KOIITIB Ta
orepariiii 3a paxyHKaMH, SKIIIO TaKi HACIIAKH MOB‘s3aHi 13
BukoHaHHsIM BuMor FATCA 3 Ooky [logatkoBoi ciryx0Ou
CIIIA, O0aHKIB-KOPECTOHJCHTIB Ta IHIIUX OCI0, IO
MpPUIMAOTh y4acTh B IEpEeKazax, a TaKOX 3a OyIb-sKi
OB’ 13aHi 3 UM 30UTKH, BUTPATH, MOPAITbHY KOy Ta/abo
HEOTPUMaHI JOXOIH.

country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.4. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation .

4.6.5. The Bank shall not be liable to the Client, the
Client's Authorized representatives , his counteragents for
any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account
operations, if such consequences are related to
compliance with FATCA requirements by the US Internal
Revenue System, correspondent banks and other persons
participating in the transfers, as well as any related losses,
expenses, moral damage and/or income not received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTopoHU B3BUTBHSIOTHCS BiJl BiNIMOBITaTBHOCTI 3a
yacTKoBe a00 MOBHE HEBHKOHAHHS CBOIX 3000B'I3aHb 3a
JloroBopoM y pa3i HacTaHHS Ta J1ii 00CTaBHH HenepeOopHOT
cuwm  (popc-Maxkop), MO 3HAXOAATHCA TI03a MeKaMu
koHTpoto CTopiH, Ta ki CTOpOHH HE MOTJIH TIepeI0aYnTH
abo sSKUM HE MOIJIM 3amo0irTd. Y NbOMY KOHTEKCTI
o0cTaBUHHM HenepeOOPHOI CHIM O3HAYAKOTh: a) CTUXIHHE
mixo (moxkexka, BUOYX, MOBiHB, 3emMieTpyc), 0) BiliHY
(orosomieHy 4u HEOTOJIOUICHY), OKYIAIIif0, TPOMAISTHCEKY
BiliHy, aKTH TPOMaJICHKOI HETIOKOPH, TIOBCTAHHS, IPUPOIHI
Ta HENpHUpPOAHI KaracTpodu Ta IHON OOCTABHHH,
HenepenbadeHi Ta AKi € mo3a KoHTpoileM baHky, B) mii,
BUMOTH a00 OOMEXEHHS, 10 iX BCTAHOBIIOE Jyis baHky
VYpan Vkpaiau abo iHIN TpeTi CTOPOHH, y TOMY YHCII
BCTaHOBJIEH] YPAI0M 0OMEXEHHS Ha JOCTYII IO PaXyHKIB,
iHO3eMHOI BaifoTH ab0 OaHKIBCHKOTO 3aKOHO/JABCTBA 200
HOro TiayMaueHHS Y THX MeXaX, y SKHX BOHU MOXKYTh
3aBaanuTH baHKy y BUKOHaHHI H10r0 000B'SI3KiB.

4.7.2. CTopoHa HE 3BUIBHSETHCS BiJ BIAMOBIAAJILHOCTI 32
HECBOEYACHE BUKOHAHHS 3000B'S13aHb, SKIO OOCTAaBUHU
HenepeOopHOoi cvn, Bu3HaueHi 1. 4.7.1. [IpaBun, HacTamm
y Iepiof MPOCTPOUCHHS BUKOHAHHS OOProBUX 3000B's13aHb.
4.7.3. Cropona 3000B's13aHa noBiloMuTH iHITY CTOpOHY
PO HACTAaHHS Ta NPUIMHEHHS [ii 00CcTaBUH HenepeOopHOl
CHJIY, 3 HaJaHHSAM MiATBEPIKEHHS TOProBO-IIPOMHUCIOBOT
najgati YKpaiHu, MpOTAroM 3-X poOouYux JHIB BiJ| JAaTH
HacTaHHs a0o MPHUITMHEHHS iX 1ii. HemoTpuMaHHs CTpOKiB
NOBIJOMJICHHSI NPO HAcTaHHA OOCTAaBMH HenepeOOpHOT
cum no30asnsie CTOpOHY MpaBa IMOCHJIATUCS Ha Taki
00CTaBUHM SIK MiICTABY 3BUILHEHHS Bijl BiIMOBIAaIbHOCTI.
4.7.4. Y pa3i HacraHHS OOCTaBHWH, BU3HaYeHHX 1. 4.7.1.
[IpaBui, TepMiH BUKOHaHHS 3000B'13aHb TOJOBKYETHCS Ha
CTPOK Aii Takux 00CTaBHH, ajie He OibIIe sIK Ha 1 MiCSIIb.
4.7.5. Slxkmo oOcrtaBuuu, Bu3HaueHi m. 4.7.1. Ilpasu,
nisTuMyTh TIoHan | wicsans, KiieHT 3000B's3aHuit
NPOTATOM 5-TH POOOYMX JIHIB BiJi 3aKiHYCHHS CTpOKY,
Bu3HaueHoro 1. 4.7.1. [IpaBui, moracutu 3a00proBaHicTh
3a JloroBopom.

3acmepesicennn: CmopoHu O0OMOBUNUCHL, WO NUCLMOBE
nogioomnennsa  Kniewma npo wHacmanua obcmagun
HenepebopHoi cunu bBank 30ilicHoe wasixom po3miujenus
8i0n06IOHOI inhopmayii 6 onepayitinux 3anax yCcmaHos
banxy ma wna Odgiyivinomy caiimi Banky 6 mepedici
Iumepnem www.otpbank.com.ua.

4.7.1. The Parties shall be released from liability for
partial or complete non-fulfilment of their obligations
under the Agreement in case of occurrence and effect of
force majeure circumstances beyond the control of the
Parties and which the Parties could not foresee, or which
could not be prevented. In this context, circumstances of
force majeure mean: a) natural disaster (fire, explosion,
flood, earthquake), b) war (declared or not), occupation,
civil war, acts of civil disobedience, insurrection, natural
and unnatural disasters, and other circumstances,
unforeseen and beyond the control of the Bank, c) the
actions, requirements or restrictions imposed on the Bank
by the Government of Ukraine or other third parties,
including the restrictions established by the Government
on access to accounts, foreign currency or banking
Legislation or its interpretation in within the limits of
which they may interfere with the Bank in the
performance of its duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.
4.7.3. The Party is obligated to inform the other Party of
the onset and termination of the force majeure
circumstances, with the confirmation of the Ukrainian
Chamber of Commerce and Industry, within 3 working
days from the date of onset or termination of their validity.
Failure to comply with the time limits for notification of
the occurrence of force majeure circumstances deprives
the Party of the right to invoke such circumstances as
grounds for the release of liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance
of obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information in the
operating rooms of the Bank's institutions and on the




Bank's official website on the Internet at

www.otpbank.com.ua.

5. JEBETYBAHHSI PAXYHKY (JOI'OBIPHE

5. DIRECT DEBIT TRANSFER

CIIMCAHHSI)

5.1. Ha migcraBi monoxens HopMaTuBHO-IpaBoBux | 5.1. In accordance with the provisions of the regulatory
JOKYMEHTIB HarmionansHoro OaHKy Vkpaiau, | documents of the National Bank of Ukraine, the
Kiient/®i3nuna ocoba-mianpuemens (Hagami pasom y | Client/Business Entity (hereafter, collectively in Section
posmini 5  IlpaBun — Kuienr), nwsixom ykiaaenus | 5 of the Rules — the Client) by concluding the

Horosopy/mianucanns 3asBH-aHKETH HaJAa€ 3roAy Ta
nopyuyae banky camocriiino 3ailicHioBatn Ilnatiskni
onepanii 3 /leberyBanns paxynky bankom (orosipne
crnucaHHA) y Oyab-skiii BamoTi/bankiBcbkomy Metadi
y BigmoBizHomy po3mipi 3 Oyab-fIKOr0 PpaxyHKY
Kaienta, mo Biakputnii y banky, y HacTymHuX
BUNaaKax (Hagaji — JloroBipHe cnmucanHs):

5.1.1. Ins crumati cymu BHHaroponw/komicii banky, mo
miararoTs cruiati KnierroM 3a BukoHadi baHkoM 3rigHO
3 HoroBopom Ilnatikni onepamii Ta HajaHi MOCIyTH Y
po3mipax, nependauennx Tapudamu banky, a Takox npu
HAacTaHHI CTPOKIB cryiatu OoproBux 3000B‘s3aHb Kitienta
nepen bankom (SIK TpOCTpOYEHHMX IUIATEXKIiB, Tak i
TUTATEXIB, CTPOK OIUIATH SKWX HAcTaB) 3a OyIb-TKHUMHU
JOrOBOpaMH, YKJIaJeHHMMU MK HUM Ta baHkom, B Tomy
yucii (ajie He BHKIOYHO) 32 JIoroBOpoM, KpeauTHHUMH
JIOTOBOpaMK, B TOMY UYHCII 3a JIOTOBOpaMH, SKi
nepebavatoTh BCTAHOBIICHHS KPETUTHOI JiHII 3 BUIAaYEr0
CJIIEKTPOHHOTO  IUIATDKHOTO 3aco0y, 3a JOTOBOpPaMHU
3a0e3meyeHHsT  (30KpeMa 3a  JIOTOBOPOM  TOPYKH),
JOroBOpaMH CTpaxyBaHHS (cmucaHHsS baHkom cymu
CTpaxoBOi  BWHaropoau oTpumaHoi KiieHTom 3a
JOTOBOpaMH CTpaxyBaHHSA, 3a SKMMH baHK BHCTyHae
BUTOJI0OHa0yBaueM), 3a JloroBopom mpo 30epiraHHs
[IHHOCTEH 1 TOKYMEHTIB B IHAMBIAyaIbHUX cerdax, ToIIo,
Ta Hajaae npaBo banky nuiixoM J[OroBipHOTO CHMCAaHHS 3
paxyHky otpumatu cymy/baHkiBchki Metanu, HeoOXiaHY
JUIS TIOBHOTO 200 4aCTKOBOTO BHKOHAHHS 3000Bs3aHb 3a
JoroBopoM Ta BHIIEBKa3aHHMMHU JOTOBOPAMH, Ta ISt
TIOBEPHEHHS TIOMHJIKOBO 3apaxoBaHUX
komTiB/baHkiBchkrx MeTaliB; y BUMaIKax, epe0adyeHnx
y JoroBopi npo OaHkiBCcbkWii BKiaj, ne baHk 3miiicHIOE
nepepaxyBaHHsI/TIOMOBHEHHS/3HIATTS CYMH BKJIQQy Ta/uu
HapaxoBaHUX MPOLEHTIB 3 HOTOYHOTO paxyHKy Kiienra Ha
BKJIaJHUM paxyHok KilieHTa uyu HaBmak, y MOPSAKY
JloroBipHOTO CITUCaHHSI.

Hopyuennst Kiienta Ha JIoroBipHe CIIMCaHHS BBaXKa€ThCS
TaKuM, IO MUIArae BUKOHAaHHIO baHKOM, B [€Hb,
HACTYIHUI 3a THEM, KOJIX 3000B's13aHH 3a JloroBopoM abo
JIOTOBOpOM, yKianeHuM Mk Kiientom ta bankowm, maso
Oyt BukoHane KiieHToM Ta/ab0 OOpPKHHUKOM (SIKIIO
KitieHT € fioro mopyuuTresnem 3a JOroBOpoM OPYKH ) Ta/abo
KOHTpAareHTaMH, BiJIIOBIHO JI0 YMOB BHIIEBKa3aHUX
JIOTOBOPiB; Ta/ad0 B TOW JKE JICHb, ko  baHk
3000B’s13aHMH  BUKOHAHAaTH JloroBipHe cHHMCaHHS 3a
JloroopoM mpo OaHKiBCbKHI Bkjaa, JloroBopom Impo
30epiraHHs IIHHOCTEH 1 JOKYMEHTIB B I1HJAMBIIyaJbHUX
ceiidax.

OtpumyBauem 3a Ilnati>xkaumu onepauismu 3 JlorosipHoro
cnrcanus (JleGeTyBaHHSI paxyHKY), IO mepeadaveHi I.II.
5.1.1. IlpaBun, € bank Ta/abo KoHTpareHT, Ta/abo KiieHT,
BiJITIOBI/THO /0O YMOB BHUIIIEBKa3aHUX JIOTOBOPIB.

5.1.1.1. V Bumaaky, fKIIO rpoimoBi Komrtu/BaHKiBCHKI
Mertanu Ha paxyHKy KiieHTa BHpa)KeHi y BafOTi 1HIIIH,

Agreement/signing the Application form, gives consent
and instructs the Bank to perform Direct debit
transfers in any currency/Bank metal at the
appropriate amount from any the Client's account
opened with the Bank in the following cases
(hereinafter — the Direct debit transfer):

5.1.1. For the transactions performed in accordance with
the Agreement and services rendered in the amounts
stipulated by the Bank’s Tariffs, as well as at the time of
payment of the Client's debt obligations to the Bank (both
overdue payments and payments which term of payment
matured) under any contracts, concluded between him and
the Bank, including (but not exclusively) under the
Agreement, loan agreements, including agreements that
redefine the establishment of a credit line with the
issuance of an electronic payment instrument, security
contracts (in particular, under a contract of guarantee), up
to insurance contracts (write-off by the Bank of the
amount of insurance compensation received by the Client
under the insurance contracts under which the Bank acts
as the beneficiary), according to the Agreement on the
storage of valuables and documents in individual safes,
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
metals necessary for the full or partial fulfilment of
obligations under the Agreement and the above-
mentioned contracts, and for returning mistakenly
credited funds/Bank metals; in the cases stipulated in the
Bank  Deposit  Agreement, where the Bank
transfers/replenishes/withdraws the amount of the deposit
and/or accrued interest from the Client's current account
to the Client's deposit account or vice versa, in accordance
with the Direct debit transfer

The Client's order for Direct debit transfer is considered
to be executed by the Bank on the day following the day
when the obligations under the Agreement or agreement
concluded between the Client and the Bank should be
fulfilled by the Client and/or the debtor (if the Client is his
guarantor under the contract of guarantee) and/or
contractors in accordance with the terms of the above
contracts;. and/or on the same day when the Bank is
obliged to perform the Direct debit transfer under the
Bank Deposit Agreement, the Agreement on the storage
of valuables and documents in individual safes.

The recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules,
is the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.
5.1.1.1.1f the funds/Bank metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing



http://www.otpbank.com.ua/

HDXK BaJTFOTa TPOIIIOBOTO 3000B’ I3aHHS, BU3HAYEHOTO Y TL.II.
5.1.1. IlpaBun, bank mae mpaBo, a KirieHT, muisxom
mianucanHs — 3asgBH-aHKETH, Hajae 3rogy  basky
BUKOHYBatu [InatixHi onepauii 3 JloroBipHoro crnmcanHs
([ebeTyBanHs paxyHKy) y IHINIH BadIOTI HIX BalioTa
3000B’s3aHp Kirienra mepen bankom. KimieHT 1um Takox
Jlopydae Ta Hagae baHky 3rogy Ta Bci  HEOOXiaHI
TMOBHOBAXEHHsI BiJ iMeHI Ta 3a paxyHok KiieHra, a y
BUTIAAKY HEOOXiTHOCTI — BiJ BJIACHOTO iMeHi, TIpOTe 3a
paxyHok KiieHTa, 3miCHIOBATH KyIIiBIIO/TPOAax/00MiH
BAJIOTH HAa MDKOAHKIBCAKOMY BaJIIOTHOMY PHHKY Y KpaiHu
(magami — MBPY) 3rigHo 3 BuMoramu 3aKOHOIABCTBA 3a
icaytounmMn Tapudamu banky Ta yTpumaTu TpUBHEBUI
eKBIBaJIGHT BKa3aHOi KoMicii 3a paxyHOK KOIITIB,
oJlepyKaHuX BiJ KYTIBIIi/TIpogaxy/oOMiHy
BayroTH/bankiBcbknx MetaniB. [[ist 1ineit mboro myHKTY
nepepaxyBaHHs TpuBHi/bankiBcbkux MeTamiB y Oyab-sKy
1HO3EMHY BaJIIOTY Ta Oyab-aKOi 1HO3eMHOI
BamroTh/bankiBcbknx ~ MetaniB  y  TpuBHIO  Oyne
saificHioBatrcss Ha MBPY 10 BigmoBigHol 1HO3eMHOL
BamoTtn/bankiBceroro Metany, nHa MBPY Ha neHpb Takoro
nepepaxyBaHHs i3 cIUiatolo (B pa3i HeoOXigHOCTI) BCix
HEOOXiZHUX TUIATEeXiB, MOAATKIB, 300piB, mependadeHux
3akoHogaBcTBOM Ta/un Tapudamu banky; nepepaxyBanHs
onHiel iHo3emHOI Bamot/bankiBchkoro Merany y iHIIY
1HO3EMHY BamtoTy/baHKiBChKHT Meran Oyne
3OifiCHIOBAaTHCS  Yepe3 TPUBHIO 32  KPOC-KypCOM,
BHM3HA4YCHHNM Ha TijictaBi odimiitHoro Kypcy HBY.

5.1.2. Kmienr namae banky 3rogy ta mopydae banky y
BUTIAJIKy MOMHJIKOBOIO TepeKa3y KOIITIB Ha paxyHOK
Kiienra, Binkputuii y banky, cniucyBatu 3 paxyHKy CyMH
TaKUX TOMHIIKOBO 33apaxOBaHHX KOMTiB/baHKiBCHKUX
Mertanie B 0e3yMOBHOMY MOpSAKY 1 0e3 HampaBJieHHS
Bankom mucbmoBoro mosinomiennsi Kiienty ta 6e3
JI0IATKOBOI0 NMOro/:KeHHs1 200 K03Boay Kiienra:
5.1.2.1. YV sBunaaky, skmo Kiienr e Henanexxaum
OtpumyBaueM 1 komrrtu/baHKiBCBKI MeTaln MOMHIKOBO
3apaxoBaHi Ha paXyHOK 3 BUHU baHKy.

5.1.2.2. YV Bumaaky 3apaxyBaHHS Ha paxyHOK Kiienra
ko1Tis/baHkiBcpkuX MeTaniB Ta HaAXOKEHHS BiJT 1HIIIOTO
OanHky, 1o 0OCIyroBye ocoOy, 3 paxyHKy sKkoi OyB
3MICHEHUH  TakWil  Tepekas, TMOBIAOMIIEHHS  IIPO
MMOMHJIKOBUIT a00 HECAaHKI[IOHOBaHWI Tiepekas3 (Hamami -
IoBinomaenns inmoro 6anky), Kiienr nHagae Banky
3roay/mopy4yeHHs (TpaBo) Ha 3iilicHeHHs JloroBipHOTO
CIIUCaHHA BiAMOBITHOT cymMu Ko1TiB/bankiBchkux MetaiiB
(BrazaHoi y IloBimomiieHHi iHImIOro OaHKy) 3 paxyHKY
Kiienra Ta mepepaxyBaHHs 1i Ha pPaxyHOK, BKa3zaHHH Y
[loBimomnenHi iHmoro 6aHky. Take AOpydYeHHS IiJyIArae
BUKOHaHHIO baHkoM He paHilie JaTH OTPUMAaHHS
[oBimomnennss inmoro Oanky. I[lpu wwomy, bank
CaMOCTIHHO Ta Ha BJIACHUH pO3CYyI NPHHMAE pilIeHHS
1010 BUKOHAHHs 3raJaHoro jaopydyeHHs Ha J[lorosiphe
CIIMICaHHSI.

5.1.2.3. Y Bunajaxy NOMHIJIKOBOTO 3apaxyBaHHs KOIITIB Bif
iHmoro kiienra banky Ha paxyHok Kiienta abo y pasi
JONTYIICHHSI TAKUM 1HIIUM KJIi€HTOM BaHKy MOMWIKH Y
peecTpi po3mOJiNy KOIWITIB, 10 HagaHui baHky 10
BUKOHAHHS, T4 HaJXOKECHHS BiJl TAKOro IHIIOTO KIIi€HTA
banky MOBiJIOMJIEHHS MPO IMOMIJIKOBHH TIEpeKa3 Yu Ipo
JIOITYIIICHHSI IOMHJIKH y PEECTP1 PO3IIOILTY KOIITIB (Haxami
- HoBinomuennsi Opranizanii), Kiient nagae Banky

the Application form, gives consent to the Bank to execute
Payment transactions, namely Direct debit deposit in a
currency other than the currency of the Client's obligations
to the Bank. The Client hereby also entrusts and gives the
Bank consent and all necessary powers on behalf and at
the expense of the Client, and if necessary - on his own
behalf, but at the expense of the Client, to
buy/sell/exchange currency on  interbank foreign
exchange market of Ukraine (hereinafter — the IFEMU) in
accordance with the requirements of the Legislation under
the existing Bank’s Tariffs and to maintain the hryvnia
equivalent of the said commission at the expense of funds
received from the sale of currency/Bank metals. For the
purposes of this clause, the transfer of hryvnia/Bank
metals to any foreign currency and any foreign
currency/Bank metals into hryvnia will be made at the
IFEMU to the relevant foreign currency/Bank metals, at
the IFEMU on the day of such transfer, with payment (if
necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs the transfer of one foreign currency/ Bank
metals to another foreign currency/ Bank metals will be
made through the hryvnia at a cross-rate, determined on
the basis of the official rate of the NBU.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous transfer of funds to the Client's account
opened with the Bank, to debit the amount of such
erroneously credited funds / Bank Metals unconditionally
and without sending the Bank a written Notification to
the Client and without additional consent or
permission of the Client.

5.1.2.1. In case the Client is an Improper Recipient and
the funds / Bank metals are erroneously credited to the
account due to the Bank’s fault.

5.1.2.2. In case of crediting funds / Bank metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), The
Client gives the Bank a consent/order (right) to perform a
Contractual write-off of the relevant amount of funds /
Bank Metals (specified in the Notification of another
bank) from the Client's account and transfer it to the
account specified in the Notification of another bank.
Such an order shall be executed by the Bank not earlier
than the date of receipt of the Notification of another bank.
At the same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for Direct debit transfer.

5.1.2.3. In case of erroneous crediting of funds from the
other Bank's client to the Client's account or in case such
Client's client makes an error in the register of funds
provided to the Bank and receipt from such other client of
the Bank — the Notification of the Organization), The
Client gives the Bank an order (right) to perform a
Contractual write-off of the relevant amount of funds
(specified in the Notification of the Organization) from
the Client's account and transfer it to the account specified




3roay/mopydeHHs (IpaBo) Ha 3iificHeHHs JIOroBipHOIO
CIIMCAaHHSA BIAMOBIMHOI CyMH KOMTIB (BKa3aHOi ¥y
[oBimomnenni Opranizanii) 3 paxyHky Koienta Tta
nepepaxyBaHHs i Ha paXyHOK, BkazaHuil y [loBinomiuenHi
Opranizamii. Take gopydeHHS MTiaisATae BHKOHAHHIO
bankom He panime natu oTpumanHs [loBimomieHHs
Opranizanii. Ilpu wpomy, Kiient npopyuae bBanky
CaMOCTIHHO Ta Ha BIACHUM pPO3CyA NpHUHAMATH pPIlIeHHS
1010 BUKOHAHHsS 3raJaHoro AopydeHHA Ha JlorosipHe
CIIMCaHHS.

5.1.2.4. YV Bunanky 3apaxyBaHHS Ha paxyHok Kiienra
komTiB / baHkiBchbkmx MeTaniB 3 paxyHKy, BITKPHUTOTO
bankom iHmomy kmienty (Hagani — Henane:xxuui
InaTHUK) Ta HAAXOKEHHS MHCBMOBOTO MiATBEPAXKCHHS
Bim Takoro Henanexnoro IlmatHWka mpo TOMHIKOBHI
nepeka3 abo BIACYTHICTH IHIIIATHBH 3 HOTO CTOPOHHU Y
3iHCHEeHH] 3raJlaHoro nepekasy (mamami -
inTBepakennss Henamexknoro IlnaTtauka), Kiient
Hamae baHky 3romy/mopydeHHs (TmpaBo) Ha 3MiMCHEHHS
JloropipHoro CIIHMCaHHS BIAITOB1AHOT CyMH
ko1uTiB/baHkiBchbkX MertaniB (Bkazanoi y IlinTBepmxeHHi
Henanexxnoro Ilnatamka) 3 paxynky Kienrta Ta
nepepaxyBaHHd 1i Ha paxyHok Henanexnoro IlmatHuka.
Take nOpy4eHHs miJyIsirac BAKOHaHHIO baHkoM He paHiliie
naTh OTPUMAHHS [ligTBepmKxeHHs Henanexxaoro
[Inarauka. [Ipn npomy, KitienT nopydae banky camocTiitHO
Ta Ha BJACHUH poO3Cyl NpUAMATH pIDICHHS IIOJ0
BUKOHAHHSI 3raJJaHOT0 AOpy4YeHHs Ha JloroBipHe CIIMCaHHS.
5.1.3. V pa3i npunuHEHHS TPYIAOBHX IPaBOBITHOCHH
Knienta 3 bankom, Kiient nagae srogy/mopydae banky
3OICHUTH JOCTPOKOBE (MTOBHE) YK JOCTPOKOBE (YaCTKOBE)
moramieHHss OoproBux 3000B’si3aHb 32 OyAb-IKUMH
JIOTOBOpaMH, YKjiajeHuMu Mik KiientomM Ta BaHkom,
HUISIXOM  CIIMCAaHHS KOWITIB 3 paxyHKiB Kitienra, ski
BiKpuUTI y baHky, y po3mipi, 110 TopiBHIOE 200 € MEHIIIOI0
BiJl CyMU OOproBHX 3000B’3aHb.

5.1.4. Knient Hamae 3romy/mopydae baHky caMOCTiiHO
CIHCYBAaTH KOWUITH JUIsS BiAIIKOAyBaHHA baHKy BHTparT,
MOHECEHWX Yy 3B’SI3Ky 31 CIUIATOI KOMicii OaHKy-
KOPECTIOH/ICHTA.

5.1.5. Knientr Hamae srogy/mopydae banky camocTiitHO
COHMCYBAaTH KOIUTH Y BUIAJIKY 3acCTOCYBaHHA 10 banky
KOHTPOJIIOIOUUMH OpraHamMu (IOJaTKOBUMU OpIaHaMH)
mrpadgHuX caHkiil 3a HecruaTy KiieHToM momaTtky 3
nmoxoniB (hismdHMX 0cCid, - y po3Mipi TakuxX mTpadHUX
CaHKIiN, y #AKocTi KommeHcamii KitieHTOM 30UTKIB,
HaHeceHMX baHKy, a TakoXX y BHIaJKaXx Ta CyMax,
HEOOXIMHUX JUId BUKOHAaHHA baukoMm Bumor FATCA
crocoBHO KiieHTa.

5.1.6. Cymu mpocTpoueHoi 3a00proBaHOCTI Ha IHiacTaBi
Haka3y Mpo MPUMYCOBY OTUIATy OOPTOBOTO 3000B'I3aHHS.
5.1.7. Cymu xomris/bankiBcbkux MeraniB y pasi
HEBIAMOBITHOCTI OpoBEJEHOT  omepauii  pexumy
(GyHKIIOHYBaHHs paxyHKy KilieHTa Ta MOBEpHEHHS IUX
ko1uTiB [ImatHuKy;

5.1.8. Cymu xomris/bankiBchknx MeTaiiB, 3 METOIO
BUKOHAHHSI TUIATIKHUX BUMOT CTATYBa4iB (OTPUMYBAYiB), y
SKMX B JoroBopax 3 KiienToM mnepeabadeHo IpaBo
JorosipHoro cnucanus 3 paxyHKy Kiienra;
3acrepexkenHs 1: Take nOpydeHHs MiaJsira€ BUKOHAHHIO
bankom 3a yMOBH HaJlaHHS CTSTyBa4eM (OTpUMYyBadeM) 10
Bbanky noroBopy/iB, mo mependayaroTh MpaBO CTATyBada

in the Notification of the Organization. Such an order
shall be executed by the Bank not earlier than the date of
receipt of the Notification of the Organization. At the
same time, the Client instruct the Bank independently and
at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.

5.1.2.4. In case of crediting funds / Bank metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation
of Improper Payer ), the Client gives the Bank an order
(right) to perform a Contractual Direct debit transfer of
the relevant amount of funds / Bank metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Client instruct the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for
Direct debit transfer.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of
debt obligations under any agreements concluded
between the Client and the Bank by debiting funds from
the Client's accounts opened with Bank, in the amount
equal to or less than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off
the funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. The Client permits/instructs the Bank to write off
the funds in the case of applying to the Bank by the
controlling bodies (tax authorities) of penalties for non-
payment by the Client of the personal income tax - in the
amount of such penalties, as compensation by the Client
of losses incurred by the Bank, as well as in cases and
amounts necessary for the Bank to comply with FATCA
requirements for the Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject
to a collector (receiver) presenting to the Bank of
contract/s, providing the right collector (receiver) for




(orpumyBava) Ha J{oroBipHe criucanHs 3 paxyHKy KirieHTta
(mamami — «IligTBepmKyIOUl JTOKYMEHTH»), a TaKOX
HaaxomKkeHHs 10 banky [InaTi>kHUX iHCTPYKLiN cTATYBada
(oTpumyBaua), oQOpPMIICHMX y BIANOBIAHOCTI A0 BHMOT
3aKOHOMABCTBA Ta B CyMi, fIKa TOPIBHIOE CyMi 3000B‘s13aHb
Krnienra 3a I[liaTBepkyrounMH JOKYMEHTaMH, CTPOK
BUKOHAHHS SIKMX HACTaB;
3acTepexeHHs 2: ITnaTixHi
0hopMITIOIOTECST  baHKOM 3 METO0  3iHCHEHHS
JoroBipHoro cmnucaHHs MalOThb MPIOPUTET  IIOJO
94eproBocTi X HaIXO/KEHHS 10 banky nepen Oynb-akuMu
iHmmMu ~ mokymeHTamMu  KirieHTa Ta/um  cTATyBadiB
(oTpumyBauiB), 10 HaJAIOTHCA 10 baHky;

5.1.9. Kuientr nHagae 3romy/nopydae banky camocTiiiHO
CIIMCYBaTH KOIUTH JUIA BigIIKOAyBaHHSA baHKy BHTpart,

IHCTpYKIIIT, 110

MOHECEHWX y  3B’A3Ky 31  CIUIATOI0  KoMicil
0aHKy/KOHBEPTAIlii/IPoIaxKy 1HO3eMHOT
BayroTH/bankiBcbkoro Mertany y pas3i  IlpumycoBoro

CIIUCAaHHA y HaIliOHAJIBHINA BamioTi 3 paxyHky KiieHta B
iHo3eMHi# BamoTi/bankiBcbkoMy Metati.

5.1.10. Y Bunanky, skmo KiieHT € HeHaJIeKHUM
OTpUMYBadeM Ta/a00 KOINTH IMOMIIKOBO 3apaxoBaHI Ha
paxyHOK 3 BHHM/MOMHJIKH bBaHky u4m 3 iHIIHKX
apryMEHTOBAaHUX TMiJICTaB, 30KpeMa, aje He BUKIIIOYHO, Ha
mijacraBl BHMOI  3aKOHOmaBcTBa, ImocraHos HBY,
pilIeHb/yXBaJ/IIOCTAHOB CyAy YH IHIIMX KOMIIETEHTHUX,
NPaBOOXOPOHHUX OPraHiB TOIIO;

5.1.11. V iHImIMX BUIIaJKaxX, BU3HAYEHNX 3aKOHOJABCTBOM.
5.2.Y pasi 3aiticaensst bankom JloroBipHOTO CTICaHHS YU
[lpumycoBoro  coucaHHS KOWITIB 3  JICTIO3HTHOTO
(BrimagHOTO) paxyHky Kiienra, mo po3mimiexi B banky 6e3
BU3HAYEHHSI CTPOKY BKJIany (BKJIaJ Ha BUMory), CTopoHu
JOMOBWJINCh, IO CyMa BKIJIQAy 3MEHINYETbCS Ha CyMy
Horosipraoro cnircansst/[I[puMycoBOT0O CrIMCaHHSI.

ITicns 3gitichenHss bankom JloroBipHOTO CrHcaHHS YH
[IpumycoBoro  cmucaHHsi KOIUTIB 3  JEMO3UTHOTO
(BKITAZHOTO) paxyHKY, IO po3MilieHi B banky Ha neBHUH
CTpoK (cTpokoBMii BKJIaa), CTOPOHH JTOMOBUIIHCH, IO
Horogip mpo 6aHKiBChbKUI Bk (TyONIiYHMIA) MPUIHHSE
JOCTPOKOBO CBOKO [if0 Ta BiJIOYBAEThCS JIOCTPOKOBE
noBepHeHHs Bxmany, 3MmeHineny Ha cymy JloroBipHoro
cnucaHHss uu llpumycoBoro cmucaHHs, Ha YyMOBaXx,
nepenoaueHnx JloroBopom Tmpo OaHKIBCHKHUH BKJIAN
(myOniuHUM), 3 OJHOYACHMM 3JiHCHEHHsIM baHkoM
Horosipaoro  cnucanus/IIpumycoBoro  cnmcaHHs 3
[lorounoro Paxynky KiienTa, mo Bu3HaueHuit y 3asBi-
anketi Kiienra.

5.3. [orosipue crucanns (/lebeTyBaHHS paxyHKy) Ta
[IpumycoBe cnucanHs  odopmitoeTbess  IlnaTixkHOIO
THCTPYKIII€TO0.

5.4. 3roma Kiienta ma [loroBipHe CIHMCaHHS HAIAETHCS
Knienrom y naty yknagenss Jlorosopy/mianucants 3asiBu-
aHkeTu. 3 MoMeHTy ykinaaeHHs CropoHamu 3asBH-
anketu/JloroBopy BCi Marexi, 3miiicHeHi baHkom y
nopsinky  JlorosipHOro CIHCaHHS, BBaXKaIOTHCS
akienroBanuMu KiieHToM, OCKiIbKH KiieHT muisxom
minvcanHs 3asBU-aHKETH Ta YyKIaaeHHsSM JloroBopy
HaJa€ 3roy Ha iX BUKOHAHHSI.

5.5. Bigximkanas 3rogu  KilleHTa Ha  BUKOHAHHSA
[Tnarixxuux  omepamiii 3  J{oroBipHOro  CIMCaHHs
([leberyBanHst paxyHKy), M0 TiepeadadeHi Bcima

direct debit transfer of client accounts (hereinafter — the
Supporting documents), and proceeds to the Bank of
Payment instructions of collector (receiver), designed in
accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client
under the Supporting documents the term of which has
matured;

Caution 2: Payment instructions issued by the Bank for
the purpose of Direct debit transfer have priority on the
order of their receipt by the Bank before any other
payment documents of the Client and / or collectors
(receivers) provided to the Bank;

5.19. The Client agrees/instructs the Bank to
independently debit funds to reimburse the Bank for
expenses incurred in connection with the payment of the
bank's ~ commission/conversion/sale  of  foreign
currency/Bank metal in case of Compulsory direct debit
transfer in national currency from the Client's account in
foreign currency/Bank metal.

5.1.10. In the event that the Client is an improper recipient
and/or the funds are mistakenly credited to the account due
to the fault/error of the Bank or for other reasoned reasons,
in particular, but not exclusively, based on the
requirements of the Legislation, resolutions of the NBU,
decisions/resolutions/rulings of the court or other
competent authorities , law enforcement agencies, etc
5.1.11. In other cases, determined by the Legislation.

5.2. If the Bank makes a Direct debit transfer or
Compulsory direct debit transfer of funds from a deposit
account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the
Parties have agreed that the amount of the deposit is
reduced by the amount of the direct debit transfer.

After the Bank has executed a Direct debit transfer or
Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term
deposit), the Parties have agreed that the Bank Deposit
Agreement (public) terminates prematurely its validity
and early repayment of the Deposit occurs, reduced by the
amount of Direct debit transfer or Compulsory direct debit
transfer, is made on terms and conditions stipulated by the
Bank Deposit Agreement (public), with simultaneous
execution by the Bank of the Direct debit transfer or
Compulsory direct debit transfer the Current Account of
the Client as specified in the Application form of the
Client.

5.3. Direct debit transfer and compulsory direct debit shall
be issued by the Payment instruction.

5.4. The Client's consent to Direct debit transfer is
provided by the Client on the date of conclusion of the
Agreement/signing of the Application form. From the
moment the parties conclude the application form /
Agreement, all payments made by the Bank in the order
of Direct debit transfer are considered accepted by the
client, since the client agrees to their execution by signing
the application form and entering into the agreement.

5.5. Withdrawal of the Client's consent to execute
Payment transactions for Direct debit transfer, which are
provided for in all subclauses of clause 5.1. of the Rules,
possibly in the following order:




MIAMTyHKTaMA 10 TyHKTY 5.1.
HACTYITHOMY TOPSIKY:

5.5.1. Kiiear 3000B’s3aHmii 32 90 (7eB’SHOCTO)
KaJICHIapHUX JTHIB 10 JaTH BigkIuKaHHs 3roau KirieHTa Ha
BUKOHaHHS [[maThkHUX omepartiii 3 J[oroBipHOTO CITHCAHHS
([lebeTyBaHHs paxyHKY), IO Iepea0adeHi miITyHKTaMH 10
nyHkty 5.1. [lpaBmn, momatm mo banky Bigmosimne
Po3nopaodicennsn npo eioknuxkauus 3200u na /lozogsipne
cnucannsa, 3a Qopmoro, HamaHoro bankom. Take
po3nopsimKeHHs Moke OyTu nogano Ao banky y maneposii
thopwmi 3 mignrcom KimieHTa y mprucyTHOCTI CIiBPOOITHHUKIB
Bbanky.

5.5.2. YV Bunanky, sikino nogane Kiienrom Posnopsimxerns
Opo BIIKIMKAaHHS 3road Ha JloToBipHE cHUCAaHHS HE
BimmoBizae Gopmi, Hamanoo baHkoMm abo He BimIOBigae
BUMOTraM, Bu3HaueHum 1. 5.5.1. IlpaBui, bank mae npaBo
HE MPUKAMATH TaKe PO3MOPSIKCHHS 10 BUKOHAHHSL.

5.5.3. YV Bunanky, skmo momane Kiientom no banky
PosnopsmpkeHds mpo BIAKIMKAHHSA 3roaw Ha JloromipHe
CIIMCaHHA BIJITIOBi1a€ BHMOTaM, BCTAHOBJICHUX
[MpaBumamu, Taka 3rojja BBaXXa€ThCsl BiJKIMKAHOIO B OJTHY
3 HACTYITHUX JIaT B 3aJIeKHOCTI Bi BUnaaKy (Hamami — [lata
Binknvkanus):

5.5.3.1. Ha 91 (meB’aHOCTO MepLINii) KaJeHIApHUN IeHb 3
JaTh OTpuMaHHA baHkoM (HE BpaxoOBYIOUH TaKy HaTy)
BiIMOBITHOTO PO3MOpSAIKEHHS IPO BiAKIMKAHHS 3rOAN Ha
JoroBipHe cnucaHHs, y BUMAAKy BiJICyTHOCTI CTaHOM Ha
kinenp  Omepamiitnoro aus 90  (zmeB’stHOCTOTO)
KaJleHIapHOTO MOHS 3 JaTh OTpuMaHHsS bankom (He
BpPaxOBYIOUM TaKy JaTy) BiAMOBIIHOTO PO3MOPSIKCHHS
HEBUKOHAHMX OOproBUX 3000B’S3aHb 3a JOTOBOPaMHU,
BrU3HaYeHnMH y 1L.11. 5.1.1. [IpaBun, abo

5.5.3.2. nma HacrynHuii BaHKIBCBKMH JCHb IICHS JaTH
BuKOHaHHS KiieHTOM BCiX GOproBux 3000B’si3aHb, Y TOMY
YHUCIi JIOCTPOKOBO) 3a JAOTOBOPaMH, BH3HAUYEHUMH Yy TLIL.
5.1.1. TlpaBun abGo micis IOCTPOKOBOTO PO3ipBaHHSI
Krnienrom JoroBopy mnpo OaHKIBCHKHMHA BKIax (SAKuid
MICTHUTh JIOPYYCHHs KIli€eHTa Ha J{oroBipHe criucaHHs), 110
HacTaHe micis cruBy 90 (neB’sTHOCTa) KaJleHAApHUX JHIB
3 gath oTpuMaHHS baHKoM (He BpaxoBYIOUHM TaKy JaTy)
BIJIOBITHOTO PO3MOpSIKEHHS PO BIAKJIMKAHHS 3T0/IN Ha
JorosipHe crimcaHHs.

5.5.3.3. Ilounnaroun 3 Jlatn BigknukanHs BCi MOCIyTH 3a

[IpaBui, MoOXxJHBE Y

JloroBOpOM  HAJalOThCS BHKJIIOYHO 33 YMOBH  IX
NoTepe/IHpOT  omiaTh  (CrulaTa BUHAropoiu baHky 3a
BUKOHAHHS oOlepamii Ta/abo0 HagaHHS TOCIyr 3a

JloroBopoM Mae 3JiHCHIOBATUCS B IOBHOMY 00CS31 10
(hakTUYHOTO BHMKOHAHHS BIANOBiAHOI omepaiii abo 10
HA/IaHHS BiJIIOBITHOT ITOCITYTH).

5.5.1. The Client is obliged 90 (ninety) calendar days
before the date of withdrawal of the Client's consent to
execute Payment transactions for Direct debit transfer,
which are provided for in subclauses of clause 5.1. of the
Rules, to submit the appropriate Order on Withdrawal of
Direct Debit Transfer Consent, according to the form
provided by the Bank. Such order may be submitted to the
Bank in paper form with the Client's signature in the
presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided
by the Bank or does not meet the requirements specified
in clause 5.5.1. of the Rules, the Bank has the right not to
accept such an order for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by
the Rules, such consent is considered withdrawn on one
of the following dates, depending on the case (hereinafter
— the Withdrawal date):

5.5.3.1. on the 91st (ninety-first) calendar day from the
date of receipt by the Bank (not including such date) of
the relevant Order on Withdrawal of Direct Debit Transfer
Consent, in case of absence as of the end of the Operation
day, the 90 (ninetieth) calendar day from the date of
receipt by the Bank (not taking into account such a date)
of the relevant disposition of unfulfilled debt obligations
under the contracts specified in clause 5.1.1. of the Rules,
or

5.5.3.2. on the next Banking day after the date of
fulfillment by the Client of all debt obligations, including
ahead of schedule) under the agreements specified in
clause 5.1.1. of the Rules or after early termination by the
Client of the Bank Deposit Agreement (which contains
the Client's Order for Direct debit transfer), after the
expiration of 90 (ninety) calendar days from the date of
receipt by the Bank (excluding such date) of the relevant
Order on Withdrawal of Direct Debit Transfer Consent.

5.5.3.3. Starting from the Withdrawal date, all services
under the Agreement are provided only on condition of
their advance payment (payment of the Bank's
remuneration for performing operations and/or providing
services under the Agreement must be made in full before
the actual execution of the relevant transaction or before the
provision of the relevant service).

6. BAHKIBCBKA TAEMHULA

6. BANK SECRECY

6.1. CropoHu 3000B’sI3yI0ThCsl 30epiraTd B MeXkax,
BU3HAUYEHUX 3aKOHOJAaBCTBOM, KOH(IICHIIIHICTh
CTOCOBHO 3MmicTy JloroBopy, a Takoxk 0y 1b-K01 iHpopmaIrii
Ta BIZIOMOCTEH, 1110 HAAIOTHC KOXKHIH 31 CTOPiH y 3B’ 3Ky
3 BuKoHaHHsIM JloroBopy. CTOpoHH 3000B’S3yIOTHCS
HaJIOKHAM YMHOM 30epiraTM Ta HE pO3rojolIyBaTu
iHpopMallito, sKka MICTUTh OaHKIBCbKY TAE€MHHIIIO,
OTpUMaHy NpW BHKOHaHHI yMoB J[loroBopy. Skmo y
BUIIAJIKy HEHAJIC)KHOTO 30epiranHs Ta/abo po3rojIOLIeHHS
iHpopmallii, BkazaHoi y npomy myHKTi [IpaBun, CtopoHi
JoroBopy OyayTh 3amomisiHi 36uTKH, To BUHHA CTOpoHa

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation , with regard to the
content of the Agreement, as well as any information and
information provided to each of the Parties in connection
with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that
contains the bank secrets obtained under the terms of the
Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,




3000B’s3aHAa BIAIIKOAYBaTH Taki 30WTKH 3TiAHO 13
3aKOHOJABCTBOM.

6.2. Kiient posymie, mo bank 3000B’s3aHuil po3KpUBaTU
iHpopMaLilo, O CTaHOBUTh OAHKIBCHKY TA€MHHMIIIO, HA
BUMOTH JI€pKAaBHUX OPTaHiB y BHIIQJKax Ta B INOPSAKY,
nepeadoaueHoMy 3akoHONABCTBOM. Hisiki 3000B’s3aHHS
Banky B 3B’s13Ky 13 30epeKeHHSIM OaHKIBCHKOI TAEMHUII Ta
koH(pimeHMiHOI iHpopMaItii, BuKIaaeHi B Jlorosopi abo B
IHmMX AoroBopax (3asBax, yrojgax, MpPOTOKOJAaxX, JINCTaxX)
Krienra 3 baHKOM He PO3MOBCIOKYIOTHCS HAa BHIAJIKH,
ko baHK BUMYIIEHHI Ha CBii PO3CYA IepenaBaTH TaKy
iH(hopMarito TpeTiM ocobam IS 3aXUCTy CBOIX iHTEpeciB
Ta y BHUNaaKy nopyumeHHs KiieHToM CBOiX 00OB’s3KiB
nepen bankom.

6.3. bank € wactunoro rpymu OTII, B axy Bxomsars OTII
bank (Yropmmna), ioro micresi Ta iHo3eMHI ¢imil Ta iX
nouipHi xommanii (Ipyna OTII). Kommnawnii I'pynu OTII
MOCTIHHO OOMIHIOIOTECS 1H(OpPMAIliEI0 dYepe3 3arajbHy
iHhopMariiHy cucTeMy, 3aBIAHHAM SKOi € MiHIMIi3aIlis
PHU3UKY TPYITH B LIIOMY.

6.4. Yxaanenusim Kaientom [loroBopy KiieHt paae
banky fno3Bii Ha 30ip, 30epiraHHs, BUKOPHUCTaHHS,
nepeianHs Ta pO3KPHUTTS KoHQiAeHIiiHo1 iHopMmarii mpo
HBOT'O Ta THPOPMAIIi] 0 MICTUTH OAaHKIBCHKY TAEMHHITIO:

- OopraHaM JepX<aBHOI BJaJgH, IEPKaBHUM PEECTPATOPaM,
OaHKaM, 1HIIAM FOPUIUYHAM 0CcO0aM, SKi BiAIOBITHO IO
3aKOHOJaBCTBA MAalOTh TPaBO Ha OTPUMAHHS TaKol
iH(hopMaIii;

- yCcTaHOBaM, OpTraHi3amisM, TpeTiM ocobaMm, IIIo
nepeOyBaroTh 3 baHKOM y TOTOBIpHUX BiIHOCHHAX, & TAKOXK
yknanu 3 baHkoOM OroBip 100 HEPO3TOJIONICHHS
KoHGigeHmiHHOI iH(OpMaIlii, B TOMYy 4YHCITi, ane He
BUKJIFOYHO, PEUTHHTOBHM areHTCTBaM, ayAWTOPCHKHM
KOMIIaHIsIM, 110 3MIHCHIOBATUMYTh
nepeBipky/pedtuaryBaHHs banky, Oyab-akuMm (izudaHUM
Ta IOPUAXIHAM 0co0aM 3 MeToro pearnizauii npas banka sk
KpenuTopa, aBTOIMIIOpTepaM, JuiepaMm, ocodam, sKi
Ha/JaBaTUMyTh  baHKy  MOCIyrM TO  CTATHEHHIO
3a00proBaHocTi 3a OyAb-IKHM JOTOBOPOM, YKIJIQJAEHOTO
Mk Kiienrom Ta baHKOM, 3BEpHEHHIO CTSATHEHHs Ha
MaiHO Ta MO 3JIMCHEHHIO IHIIUX i, TOB’S3aHUX 3
peamizamiero mpaB banka 3a ykmageHnmu 3 KitieHTOM
JOrOBOpaMH, CTPaxOBHM KOMIIAHiSIM Ta CTPaxOBUM
nocepesiHIKaM, y pasi ykiajaeHHs KiieHTom aoroBopy
CTpaxyBaHHS 31 CTPaxOBOK KOMIIaHI€IO Bil iMeHi, B
iHTepecax Ta 3a JOPYUEHHSM SIKOTO i€ baHk;

- iHIUM QI3UYHUM Ta IOPUAMYHEM OCO0aM, 3 METOI0
BUKOHAHHS BHMOT 3aKOHONIABCTBa, JloroBopy Ta IHIIHX
JOroBOpiB, ykiageHux bankoM, Ta/abo K0 mepenaHHs
takoi iHpopmarii HeoOXinHe BaHKy /Ui BUKOHAHHS CBOIX
3000B’s13aHb 3a JloroBopom, 30kpemMa, aje He BUKIIOYHO, Y
BUNAJIKy TepenaHHs iHdopmanii TpeTiM ocobaM 3 SKUMHU
bank yknaB BiANOBiAHI TOrOBOPM MpPO HAJAHHS HOCIYT
(BUKOHAHHS POOIT; B TOMY YHCII 3 METOIO 3a0e3MeUYeHHS
peaizarii MOJATKOBHX BiJHOCWH 1 BIIHOCHH B cdepax
OyXrajaTepchbKoro 00Ky, ¢dinaHCOBHX MOCHYT,
0aHKIBCBKMM  yCTaHOBaM, OaHKaM KOPECIIOHJICHTaM,
ajlBoKaTaM, KOMIIaHisIM, 110 3IIHCHIOIOTh OLIHKY MaifHa,
0aHKiBCbKHMM acowlialisiM, nopyunrensm KiieHnra, a Takox
ocobam, siki mepeOyBaroTh 3 KilieHTOM B CiMEWHUX,
POJMHHUX, TPYJOBUX BiJIHOCHHAX, B TOMY YWCJIi HaJlaHHS
Bbankom poboronasnesi Kiienta indopmarii npo BiIKpHTi

then the fault Party shall be obliged to compensate such
damage in accordance with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in
accordance with the procedure stipulated by the
Legislation. No obligations of the Bank in connection
with the preservation of bank secrecy and confidential
information set forth in the Agreement or other
agreements (applications, agreements, protocols, letters)
of the Client with the Bank shall not apply to cases when
the Bank is obliged to disclose such information at its own
discretion to third parties to protect own interests and in
case of violation by the Client of his obligations to the
Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries
and their subsidiaries (OTP Group). OTP Group
Companies are constantly exchanging information
through a common information system which task is to
minimize the risk of the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission for the Bank to collect, store, use, transfer and
disclose confidential information about him and
information containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement
concluded between the Client and the Bank, address claim
to property and to implement other actions related to the
implementation of the Bank's right for contracts
concluded with the Client, insurance companies and
insurance intermediaries in the case of Client’s conclusion
of the insurance contract with the insurance company on
behalf and in the interest and by order of which the Bank
operates;

- other individuals and legal entities in order to comply
with the requirements of the Legislation, the Agreement
and other contracts concluded by the Bank and/or if the
transfer of such information is necessary for the Bank to
fulfil its obligations under the Agreement, in particular,
but not exclusively, in the case of the transfer of
information to third parties with which the Bank has
concluded respective service contracts (performance of
works, including to ensure the implementation of tax
relations and relations in the areas of accounting, financial
services, banking institutions, correspondent banks,
lawyers, property valuation companies, banking
associations, custodians, as well as persons who are with
the Client in family, relative, labour relations, including
providing the Client with information about Client's
opened current accounts for salary payments or other
payments, to private individuals/legal entities and




moTouH1 paxyHku KirieHTa 11 BHILIAT 3apoOiTHOI IUTaTH
YU IHIIUX IUIATEXKIB, MPUBATHUM/IOPUINYHUM 0C00aM Ta
opraHizamisM i 3abe3redeHHs] BUKOHAHHS HUMH CBOIX
¢yHkuii abo HaganHsa mochayr baHKy BiAMOBiAHO OO
YKJIaeHuX MDK TakuMH oco0amMu (OprasizamisiMm) Ta
Bankowm n1oroBopiB, y TOMy 4MCIIi IPO BiACTYIUICHHS MTpaBa
BuMorn o KiieHta, 3a ymoBH, 1m0 mepemdadeHi
moroBopamul  QyHKHii Ta/abo0 TOCIYTH CTOCYIOTHCA
misbHOCTI baHky, sKy BiH 3AiiCHIOE BIAIOBIZHO 0
3aKOHOJAaBCTBA, 30KpEMa, ajleé HE BHKJIIOYHO, MOCIYTH 3
BINMIpaBKM  IIOIITOBOI  KOPECMOHICHIN{,  BIIIPaBKH
MOBITOMJICHb Ha MOOUTbHMI Ta/ab0 MiChKHH TenedoH,
Oyap-sSKuM (Bi3UYHUM Ta IOPUIUYHUM 0CO0aM y BHMAAKY
BifctymienHs (mepenaui) bankom cBoix mpaB 3a Oyab-
SKAMH yKJ1aieHIMH Mik Kitientom ta Bankom norosopamu
TpeTiM ocobam Ta/abo y BUNAAKy BUHUKHEHHS y baHKy
HaMmipy 3IIMCHUTH Take BiACTYIUIEHHS (mepenady) A0
(haKTUIHOTO HOTO 3MIHCHEHHS.

- PO3KpUTTS OaHKIBCHKOI TAa€EMHHWIN, IO CTOCYETHCS
6e3mocepenubo KiieHTa (U1 OI[IHKY pU3UKY), Ta sIKa cTana
BimoMoro baHKy y 3B'I3Ky 3 MiJIOBUMH CTOCYHKaMHu 3
Kiientom, Bcepeauni ['pymu OTII,

- mepermady iHdopMmalii B TOpSAKY Ta B 00’eMi,
BU3HAUYEHOMY 3aKOHOJABCTBOM, B OIOpO KPEAUTHHX
icTopili, Ha 3amUT KOHTPOIIOKYOTO OpraHy CTOCOBHO
BUKOHAHHS baHKOM BUMOT OAAaTKOBOTO 3aKOHOAABCTBA (Y
pasi mpoIIeHHs 00pry);

- PO3KpHUTTSA OaHKIBCHKOI TAEMHUII Y BUMAAKY 3aXUCTY
bankoMm cBOiX TIpaB Ta iHTEpECiB;

- mepenady iHQopmalii oprany aep)KaBHOI BHKOHABYOI
ciy)x0u ab0 MPUBATHOMY BHKOHABIIO MO BIAKPUTTSA YU
3akputTs paxyHkiB Kiienta y banky y pa3i HasBHOCTI
iHpopmarii npo BHecenHs: Kiienta no €auHOTO peectpy
OOp)KHHMKIB Ta/abo y pasi HasgBHOCTI MmyOIiuyHOTO
o0TsDKeHHS pyxoMoro MmaiiHa Kirienra;

- y pasi nmpoBefeHHs baHKOM akIliii 4u po3sirpaiui, Ipu
BU3HAUEHI Ta OTOJIOIIEHHI pe3yNbTaTiB akKmid YU
po3irpariis;

- yknaneHHsM Kitieatom JloroBopy Kiient Hamae banky
JIO3B1JI HA HAJaHHA BaHKOM IHIIMM HaJaBadyaM IUIATIHKHUX
nociyr iHpopmallii, Mo MICTUTh OaHKIBCHKY Ta€MHHIIIO,
KOMEpLiifHy Ta€MHHIIO, TAEMHUIIO HAJaBada IUIATIHKHUX
MOCITYT, TAEMHHUITIO (PIHAHCOBOT'O MOHITOPUHTY.

6.5. Hozein Kiienrta, BuzHauenwii y n. 6.4. I[lpaswuu,
po3ymiersest ik HanmanHs KoieHrom 3romu basky mono
PO3KpHUTTST OaHKIBCHKOI TA€MHHINI y 3aaHuX y M. 6.4.
[IpaBun Mexax Ta BigHoOBiAHO 10 3akoHOAaBcTBa. Llei
J03BL1  3HIMae Oyap-ski mnperensii Kiienta 11010
nopyueHHs: baHkoM TOnOXXeHb NPO HEPO3TOJOUICHHS
0aHKiBCHKOT TAEMHHUII], K1 iICHYIOTh Y 3aKOHOJIaBCTBI.

6.6. Kiienr a6o J[loipena ocoba KiieHTta, nuisxom
minvcaHHs 3asBU-aHKETH Ta/abo Oyap-skoi  1HIION
MUCHMOBOI 3a51BH, y SIKOMY 3a3Ha4€HO aapeca eJIeKTPOHHOT
nouTy Ha siky KimienT mo3BonuB banky BijicninaTi BUNIHCKA
3 paxyHkiB KiienTta, € mucbmMoBuM no3BosioM KitieHTta
0710 PO3KPUTTS baHkoM OaHKIBCHKOI TAEMHHUII 0cO0aM,
AKI  MOXYyTh OyTH  OTpHUMyBauaMH  €JIEKTPOHHOI
KopecrnoHzieHIii 3a BkazaHoro Kirientom/JoBipeHOIO
oco6oto KitieHTa eeKTpOHHO TIOIITORO.

6.7. KitieHT Takok HaJga€ J0O3BUI Ha PO3KpUTTS baHkom
0aHKIiBCbKOI TaeMHUII Ha ycHuU 3anut KiieHTa, SIKUH €

organizations in order to perform their functions or
provide services to the Bank in accordance with the
agreements  concluded between such  persons
(organizations) and the Bank, including the fulfilment of
the right of claim to the Client, provided that the functions
and/or services stipulated by the contracts concern the
activities of the Bank which it carries out in accordance
with the legislation, in particular but not exclusively,
postal service, sending messages to a mobile and/or city
telephone, to any natural or legal persons in case of
concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank
in connection with business relations with the Client
within the OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference
bureau; at the request of the controlling authority
regarding the Bank's compliance with tax laws (in case of
debt forgiveness);

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the
Bank in case of availability of information on entering the
Client into the Unified Register of Debtors and/or in the
case of a public encumbrance of the movable property of
the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways
are determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers
with information containing bank secrets, commercial
secrets, payment service provider secrets, financial
monitoring secrets.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's
consent to the disclosure of banking secrecy specified in
clause 6.4. of the Rules within the limits and in accordance
with the Legislation. This authorization removes any
claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of bank secrecy, which exist
in the Legislation.

6.6. The Client or his Authorized representative by
signing the Application Form and / or any other written
application, which specifies the e-mail address on which
the Client has allowed the Bank to send statements of
accounts, is a written permission of the Client regarding
disclosure by the Bank of banking secrecy to persons who
may to be the recipients of electronic correspondence by
the specified Client / his authorized representative by e-
mail.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the




BJIACHUKOM OaHKIBCHKOI Ta€EMHHUIII, Ha TiacTaBi JloroBopy
Ta y MeXax 3anutyBaHoi ycHo Kiiearom indopmartii.

Agreement and within the information requested orally by
the Client.

7. MIOCJIYT A SMS-IH®POPMYBAHHA

7. SMS INFO SERVICE

7.1. Tlocnyra SMS-iadopmysanns gocrynna Kiienty, mo
BOJIO/Ii€ MOOUTBHUM TeleOoHOM, SIKUH MIATPUMYE CEepBiC
SMS moBigoMiIeHP B Mepekax MOOUIBPHOTO 3B’SI3KY
HACTYIHUX OINEPaTOpiB:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068

- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. KiieHT, 32 yMOBH MiAKIIOYEHHS N0 cepBicy SMS-
iHhopMyBaHHS, TOTOBUI CaMOCTIHHO HECTH

BIJIMIOBINABHICTG 332 PH3UK PO3TOJIOMICHHS OyAb-AKOi
iHpopMaLii o HOro MOTOYHOMY paxyHKY TPETiM ocobam
yepe3 mepemady HeoOximHoi Kumienty  indopmanii
HEe3aXWIEHNMH KaHallaMH 3B‘s3Ky (SMS-moBigomMieHHs)
Ta TOBHICTIO TOTOJKYETHCS 3 TAKUM CIIOCOOOM Tiepenadi
iHbopMmallii.

7.1. Sms info service is available to the Client with a
mobile phone that has a service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the SMS-
service, is ready to bear the responsibility for the risk of
disclosure of any information on his current account to
third parties through the transfer of necessary information
to the Client by unprotected communication channels
(SMS-notification) and fully agrees with this method of
information transmission.

8. MOPAJOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. V pa3i 3miau paxyHkiB KiieHrtiB, y TOMy 4mcii
®i3uuHNX OCiO-MiANPHEMIB (IO TEKCTYy MYHKTYy —
KitienTn), 3a imimiatuBoro banky, 3 mifcTaB, BU3HAUYEHUX
3akoHomaBcTBOM, baHk iH(MopMye KiieHTiB mpo 3MiHY
paxyHkiB KIi€HTIB IUITXOM pO3MIIIEHHSI OTOJIONICHh Ha
iHpopMaLliiHUX cTeHAax y BiamineHHsx banky Ta/abo Ha
Odiniitnomy caiiti banky. ¥ pasi HeoOximHocti, KimieHT
MOXeE 3BepHYTHCS 10 baHKy i1 oTpuMaHHS Oiibiln
JieTabHOl 1H(OopMAITii.

8.2. Croponu /lorosopy npuiinuim a0 3rofu, mo bank mae
npaBo BiaMoBHTHCS Bix JoroBopy Ta 3aKpUTH paxyHOK
Kitienra, 3 HaCTyImHUX MijCTaB:

8.2.1. y Bumaakax nepenbadeHnx 3aKOHOIABCTBOM Ta/abo
HoroBopom;

8.2.2. € miacraBu BBaxaTu, 1o (iHAHCOBA oreparis/i
Krmienrta moB’s3ana/i 3 Jjeramizaimiero  (BiIMHBAaHHSIM)

JOXONIB, OAEPKAHUX  3JIOYMHHUM  [UIIXOM,  abo
(iHaHCYyBaHHSIM TEpPOpU3MY, a TaKOX Yy BHIAJKY
HEMOXIIMBOCTI ~ mpoBeleHHs  imeHTH(ikamii  Kiienra

BIJMOBiAHO 10 3aKOHOJABCTBA, Y T.4. B pa3i HEHaJaHHS
KitieaTOM HEOOXiMHWX TOKYMEHTIB 4YHM BiJOMOCTEH IS
3‘siCyBaHHS CyTi HOTO AiSTIBHOCTI, (PiHAHCOBOTO CTaHy YU
YMHCHOT'O HaJJaHHS HETIPaBIMBHX BiZIOMOCTEH;

8.2.3. y pasi BincyTHOCTI omeparlliii 3a paxyHkoMm KiienTta
OpoTATOM 3-X POKIB MiJAPSA] Ta BIJICYTHOCTI 3QJIUIIKY
rpomoBux KomrTiB/baHkiBcbkux MeraniB Ha paxyHKY
Kuienra;

8.2.4. He3Baxkarouu Ha iHII mostoxkeHHs ux [Ipasui, bank
Ma€ NpaBO 3aKpUTH paxyHOK KiieHta B OyIb-sKid
BamoTi/Oyap-ikoMy bankiBcbkomy Meraii, sikuii Oyno
Bigkputo 3rimHo JloroBopy, y BHIAAKY BiACYTHOCTI
orepalliii 3a TaKUM PaxyHKOM IPOTITOM 1-To pOKy, KOJH
Ha [IbOMY PaxyHKYy HEMa€ 3aJIMIIKY KOIITIB i 32 YMOBH, 10
y Kiienra 3anumaerscsi xoua © OOUH iHIIMI paxyHOK B
Oynp-sikiii  BamoTi/Oynb-sikoMy baHkiBcbkoMy Merai,
Binkputuii y banky 3rigHo [lorosopy. [lonmambiie
posipBanus  [loroBopy  BigOyBaeTbCsl B MOPAIKY
nepenoaueHomy 11.8.2.3. mux [Ipasu.

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the
Bank's offices and / or on the Bank’s official website. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the
Bank has the right to cancel the Agreement and close the
Client's account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial
transaction of the Client is connected with the legalization
(laundering) of the proceeds from crime or the financing
of terrorism, as well as in case of the impossibility of
carrying out the identification of the Client in accordance
with the current legislation of Ukraine, incl. in the event
that the Client does not provide the necessary documents
or information to determine the essence of his activity,
financial condition or intentional misrepresentation;
8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these
Rules, the Bank has the right to close the Client's account
in any currency/any Bank metals that was opened in
accordance with the Agreement, in the absence of
transactions on such account during the first year when
there is no balance on this account and provided that the
Client has at least one other account in any currency/any
Bank metals that is opened in the Bank in accordance with
the Agreement. Further termination of the Agreement
takes place in accordance with the procedure stipulated in
clause 8.2.3. of the Rules.

Caution: The Bank has the right not to apply the
provisions of clause 8.2.4. of the Rules




3actepexxeHHA: baHk Mae mpaBo HE 3aCTOCOBYBAaTH
nostoxkeHHs 11.8.2.4. [Ipapw.

8.2.5. Croponu JloroBopy mpo ouiagHuii OaHKiBCBKUH
BKJIaJ1 JIMIUTH 3TOIH, 110 HE3BAYKAIOUHW Ha 1HIII MOJIOKEHHS
nux [lpaBun Ta JloroBopy mpo omamHuii OaHKIBCHKUN
BKJIaJl, Y BHMAJAKY BIJICYTHOCTI KOIUTIB HAa BKJIAJHOMY
PaxyHKy IpOTATOM OCTaHHBOTO KaJeHAapHOro poKy, baHk
Ma€ TpaBo 3aKPUTH BKIATHUN paxyHOK. 3 JaTH 3aKPUTTS
bankom BikiamHoro paxyHky JloroBip mpo omamHui
0aHKIiBCBKMI BKJaJ MpPUIHUHAE CBOIO 1ito. llpu mpomy,
Croponn JloroBopy mpo oOmIagHuii OaHKIBCBKHAN BKIIA]
HOTOJUKYIOTBCSI, IO 3aKpUTTS BaHKOM BKIJIQIHOTO paxyHKY
Ta npunuHeHHs Aii JloroBopy mpo omaaHuii GaHKiBCbKHUN
BKIIaJ BiOyBaeThes 3a 3roforo CTOpiH Ta HE MOTpedye
nmoBimomiiecHHs bankom KitienTta mpo Take 3aKpUTTS
BKJIAJIHOTO PaxyHKY Ta Ipo MpHUITUHEHHS 1ii loroBopy npo
OlIaIHUI OAHKIBCHKUM BKJIAJ,.

8.2.6. Yxmagennam JloroBopy, Kiient/®dizudna ocoba-
mignpuemens (Hagaii pazoM y 1. 8.2.6. IIpaswun — Kitienr)
nopyuae banky, a bank HaOyBae mpaBo, y BUMAIKY, SKIIO
32 paxyHKOM, SIKHH BIAKpUTHH Ta pEKBI3UTH SIKOTO
BU3HaueHi y 3asBi-ankeTi/JloroBopi, mpotarom 1 poky uu
OimpIle HE TMPOBOJWINCH oOmepalii 3 3apaxyBaHHS
komTiB/baHKiBCbKHUX Merais, 3HATTS
rotiBki/baHkiBcbkux MeTaniB, Oe3roTiBKOBa oIuIaTa
TOBapiB Ta MOCIYT (32 BUKIIOYCHHSM OIEpaIiil 00
omjard mocayr baHKy uW morameHHs —Oyab-sIKHX
3000B’s13aHb KitienTa epen bankowM, a Takoxk 3apaxyBaHHS
Ha paxyHOk KirieHTa HapaxoBaHuMX baHKOM MpOIIEHTIB),

0e3roTiBKOBOrOo  MepepaxyBaHHs — KOITiB/baHKiBCHKHX
MerTaniB Ta 3aJIMIIOK Ha SIKOMY BiICYTHIH, 3aKpUTH TaKUN
PaxyHOK.

3acrepexxenns: KitieHT Ta baHK MOTOKYIOTHCS 3 THM, IO
YMOBH, BUKIajeHi y 1. 8.2.6. [lpaBun € 3asBO0 mpo
3aKpUTTA PaxyHKy, TMOHAHOI TMiJ  BiIKJIaJaJbHOIO
obcraBuHOW0 (y BignosimHocTi A0 crarti 212 [luBineHOTO
Kozekcy Ykpainm). [Ipu 1ipoMy, naToro mojgaHHs 3asBU €
JaTa, KOJH HacTaB (akT BiJICYTHOCTI 3aJIMIIKY TPOHIOBHX
KOITiB Ha paxyHKy KiienTta. baHk 3miHCHIOE 3aKpUTTS
paxynky Kiienra y Tepminu, Bu3HaueHi bankom Ha
BJIacHUM po3cya. CTOPOHM MOTO/PKYIOTHCS, IO 3aKPHUTTS
paxysnky Kitienra y BiamoBigHocti g0 1.8.2.6. [IpaBun He
norpedye iHpopmyBaHHs bankom Kiienta mpo dakr
3aKpHUTTS paXyHKY;

8.2.7. Ha miAcTaBi TOBIIOMJIEHHS KOHTPOJIIOIOYOTO
(mopmatkoBOrO) OpraHy OO0  JiKBimamii  cy0’ekTa
TOCHOJIAPIOBAHHA Ta HEOOXIAHOCTI 3aKpUTH paxyHKH
KitienTa, sikuii € Qi3u4HOI0 0COOOIO-IIANPUEMIIEM, 3TiTHO
AaKoro baHK BUKOHY€ IepeKas 3aJIMIIKy KOIITIB 3 paXyHKY
Kiienra na paxyHok 2903 «Komrtu kiieHTiB OaHKy 3a
HEJIIFOYAMHU PaXyHKaMm.

8.2.7.1. Yknanenusm JoroBopy Kiient nopyuae Banky
nepepaxyBaTH 3aJIUIIKY (KOIITH, sIKi € BiacHicTio KitieHTa)
10 PaxyHKY, PEKBI3UTH SIKOT'O BKa3aHi y 3asBi-aHKETI, AKUH
mijuiarae 3aKputTio bankoM y BigmosimHOCTI 70 1. 8.2.7.
Horosopy, 3 paxyHky 2903 nHa Oynp-sKHil paxyHOK
Kitienra, sikuii Binkputuii y banky.

8.3. KimieHT Mae nipaBo 3aKpHUTH paXyHKH IUISIXOM IMTOIaHHS
no banky BinmoBigHOT 3asBM Ta 32 YMOBH BiJICYTHOCTI Y
Kiienta HeBukoHaHuUX 3000B’si3aHb 1epes; baHkoM,
HE3aJIeKHO BIJ CTPOKY iX BHKOHAHHS. J[aTor0 3aKpUTTS
paxyHKa BB@KA€ThCS HACTYNHUH MTicHs MPOBENCHHS

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — the Client) entrusts the Bank, and the
Bank shall acquire the right, if the account opened and the
details of which are specified in the Application
Form/Agreement , for 1 year or more, no operations were
carried out on crediting/Bank  metals, cash
withdrawal/Bank metals, non-cash payment of goods and
services (except for transactions for payment of services
of the Bank or repayment of any Client's obligations to the
Bank, as well as interest on the account of the Client
accrued to the Bank ), non-cash transfer of funds/Bank
metals and with missing balance, to close such account.
Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the
same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the
Client revealed. The Bank shall close the Client's account
in terms determined by the Bank at its own discretion. The
Parties agree that closing the account of the Client in
accordance with clause 8.2.6. of the Rules does not
require informing the Client by the Bank about the fact of
closing an account;

8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the
account of the Client to the account 2903 "Funds of the
bank's clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client
entrusts the Bank with the transfer of balances (funds that
are the property of the Client) to the account, the details
of which are indicated in the Application Form, which is
subject to closure by the Bank in accordance with clause
8.2.7. of the Agreement, from the account 2903 at any
Client account opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank metals on the account and the
application is filed at the operational time, the closing date




OCTaHHBOI oOleparlii 3a MMM paxyHKOM JIeHb. SIKIO Ha
paxyHKy HeMae 3aJuIKy KomriB/bankiBcbkux MeTais, a
3asBa IMOJaHA B OIEPAIifHUN Yac, TO JaTO 3aKPHUTTS
paxyHKa € JIcHb OTpUMaHHs baHkoM Takoi 3asBu.

8.4. Y pa3zi cmepti KitienTa paxyHOK MOXKe 3aKpHUBATHUCS 32
3BEPHEHHSM CITaJIKOEMIIS.

of the account is the day the Bank receives such an
application.

8.4. In case of death of the Client, the account may be
closed at the request of the heir.

9. BUKOPUCTAHHSA EJJEKTPOHHOTI'O HNIANMNCY

9. USE OF ELECTRONIC SIGNATURE

9.1. MlopsiiOK BUKOPUCTAHHS €JIEKTPOHHHOIO Hiamucy
caMo3aiiHATUMHU 0co0aMM.

9.1.1. BusHaueHHs TEpMiHiB:

Bigkpurtnii/i wxmou/i — mapamerp KpunTorpadigHOTo
anroputmy nepeipku Ell, noctymauit o6om CropoHam.
Eaextponnunii migmuc (EII) -  YmockoHaneHmit
eNleKTpoHHUH mignuc abo KeamidikoBaHuil enekTpoHHUN
I IIHC.

KBagaigikoBanmii eJIEeKTPOHHUIT mianuc
(KBanigikoBanuii EIl ado KEII) — VYnockonanenuii
€JIEKTPOHHUN mianuc, KAl CTBOPIOETBCSL 3
BUKOPHCTaHHSIM 3ac00y KBalli(hiKOBAaHOTO EJIEKTPOHHOTO
mianucy 1 0aszyerscst Ha KsamidikoBanomy ceptudikati
BIJIKPUTOTO KITIOUA.

Yanockonajienui €JIEKTPOHHMI mianuc
(Ynockonasennii EIT) — eeKTpOHHUIA MiAMKC, CTBOPEHUI
32  pe3yiabTaTOM  KPUNTOrpadiuHOro  MEepPEeTBOPECHHS
CJICKTPOHHUX JaHWUX, 3 SKUMH T[IOB’S3aHMA Ll
eNeKTPOHHAN  TWiANWC, 3  BUKOPUCTAHHSIM  3ac00y
YIOCKOHAJICHOT'O EJICKTPOHHOTO IMIANKCY Ta 0COOMCTOrO
KJII04a, OJTHO3HAYHO TMOB’S3aHOTO 3 MiAMUCYBadeM, 1 KUl

A€ 3MOTY 3MIMCHUTH EJEKTPOHHY 1IEeHTH]IKAIio
MinFcyBa4a Ta BUSBATH TOPYIIEHHS  MUTICHOCTI
CJICKTPOHHUX JAaHWUX, 3 SKUMH T[IOB’S3aHMA Ll

enexTporHni miamuc. Y nockonanenuit EIT popmyerbes 3a
nmoromororo Cexkperanx Kirodi, 3remepoBannx KirieHTOM
Ha yMOBax IbOT0 po3iiny JoroBopy, 3 METOO TiAMMCaHHS
JOKYMEHTIB, BKa3zaHHX y JloroBopy, IO MepecHIaroThCs
yepe3 Cucremy Kiient-bank, i nae 3mory miaTBepIuTH
LMUTICHICTh Ta JIOCTOBIPHICTh TaKMX JOKYMEHTIB Ta
iIeHTU]IKYBaTH 0CcOo0y, sKa IMiJnucana eIeKTPOHHUH
JOKYMEHT  ansi  mijed  BuUkoHaHHS  Jloroopy.
VYnockonanennit EIl moBuHeH OyTu HakjameHWid 3a
noromororo  Cekpernoro Kiroua Ta mepeBipeHmii 3a
noromororo Binkpuroro Kiroua.

Cexpernuii/i Kmawou/i — mapamerp xpunrtorpadiuHoro
anroputmy dopmyBanns EIN, moctynuuii Tinbku Kiienty.
Ceprudikar Binkpuroro kmwua (Ceprudikar/m)-
eJIEKTPOHHMI JIOKYMEHT, BUJIAHUH Hentpom
Ceprudikanii KIO4iB, SKUH 3acBiAdy€e YHMHHICTD 1
HAJICXKHICTh Bigkpuroro kiawda ocoli, ska Imijanucana
enekTpoHHUH aokymeHT. Ceprudikatu kmouiB Kiienra
PO3MOBCIOIKYIOTHCS B €JIEKTPOHHIN (OpMi.
Cucrema/Cucrema Kuient-bank - Kiienr-inTepHeT-
O0ankiar «OTP Online» Ta/abo Cucrema Kii€HT-0aHK
«Click OTPay».

KBanijgikoBanuii ceprudikar BigkpuTOoro kiawoua —
cepTudikaT BIIKPUTOTO  KJIIOYA, SKHH  BHIAETHCS
KBaJi(iKOBaHUM HaJaBayeM EJEKTPOHHUX JOBIpYMX
MOCIIYT, 3acBiTUyBaJbHUM LEHTPOM a0 LEHTPaIbHUM
3aCBiJJUyBaJIbHUM OPTaHOM i BiJIIOBiIa€ BUMOTaM 3aKOHY
VYkpainu «IIpo enexkTpoHHi AOBIpYi MOCTYT1»
YnoBHoBa:keHa 0co0a — ocola, SKa y BCTaHOBICHOMY
3aKOHOJJABCTBOM TIOPSJKY BiJi cBoro imeni abo 3a

9.1. The procedure for using an electronic signature by
self-employed persons.
9.1.1. Terms and Definitions:
Public Key meansa cryptographic algorithm parameter
for Advanced ES verification, available for both Parties
Electronic  Signature (ES) means an Advanced
Electronic Signature or Qualified Electronic Signature.
Quialified Electronic Signature (Qualified ES or QES)
means an Advanced Electronic Signature created using a
qualified electronic signature tool and is based on a
Qualified Public Key Certificate.
Advanced Electronic Signature (Advanced ES) means
an electronic signature created by the results of
cryptographic transformation of the electronic data to
which that electronic signature is associated, using an
advanced electronic signature tool and a personal key
uniquely associated with the signer and allowing to
electronically identify the signer and detect breaches of
the integrity of electronic data with which this electronic
signature is associated. Advanced electronic signature is
formed with the help of Secret Keys generated by the
Client under the terms of this Section of the Agreement,
for the purpose of signing the documents specified in the
Agreement, which are forwarded through the Client-Bank
System, and makes it possible to confirm the integrity and
authenticity of such documents and identify the person
who signed the electronic document for the purposes of
performance of the Agreement. The Advanced ES must
be imposed with the help of the Secret Key and verified
with the help of the Public Key.
Secret Key/ means a parameter for the ES formation
cryptographic algorithm, available only to the Client.
Public key Certificate means an electronic document
issued by the Banks Key Certification Centre, which
certifies the validity and of the Public key it’s belonging
to the person who has signed it. Authorized Person. The
Client's Certificates are distributed in electronic form.
System/Client-Bank system means Client-Internet-
Banking "OTP online" and/or System Client-Bank " Click
OTPay".
Qualified Public Key Certificate means aPublic Key
Certificate that meets the requirements of the Law of
Ukraine On Electronic Trust Services, issued by a
qualified provider of electronic trust services, certification
centre, central certification authority.
Authorized Person means a person who, under the
procedure established by law, on own behalf or on behalf
of the person he/she represents, places an EDS when
creating an electronic document.
Client means an individual entrepreneur.
Key Certification Centre means a legal entity, regardless
of the form of ownership, who is issuing public keys
certificates.
9.1.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work




MIOPYYICHHIM 0COOH, SIKy BOHA MpecTaBisie, Haknamgae EIT
i/l 9Yac CTBOPEHHsI €IEKTPOHHOIO JOKYMEHTA.

KuienT — ¢hiznuna ocoba-miampreMens.

Hentp Ceprudikanii kjaro4iB — ropuandHa 0c00a, y TOMY
gucii baHk, He3anekHO Bim GOPMHU BIACHOCTI, IO BUIAE
cepTU]IKaTh BiAKPUTUX KIFOUiB.

9.1.2. B mpomeci oOMmiHy mokymeHTauiero, CTopoHH
MOXYTh HaJaBaTH / OTPUMYBAaTH, BUKOPHUCTOBYBAaTH B
poOOTI JOKYMEHTH/KOMii JOKYMEHTIB B €JIEKTPOHHIN
dopmi, 3acimueni EIl, skmo 1e  J03BOJCHO
3aKOHOJABCTBOM.

9.1.3. OOMiH pokymeHtarielo 3 BukopuctaHHsMm EII
BinOyBaeThCcsl 3aco0aMH  €NEKTPOHHOI MOITH abo 3a
nornomororo Cuctemu Knient-bank.

9.1.4. Y Bumnajaky BUKOPHUCTAHHS EJICKTPOHHOI MOIITH,
Knienr abo ioro VYmoBHOBaxkeHa o0co0a JOJATKOBO
MOBiJOMJISIE TIPO 1ie baHK JIMCTOM, Y SIKOMY BKa3yeTbCs
aZpeca TOMITOBOI E€JEKTPOHHOI CKPWHBKH, M0 OyIe
BUKOPHCTOBYBATHCS TUTST 3MIHCHEHHS oOMiHy
JIokyMmeHTariero 3  bankom. Taka  gokymeHTalis
3acBimuyetbest EIT Kiienta a6o EIT YoBHOBaXxeHOi ocoOu
Krnienta Ta miaTBepmKyeTbcs 3 BHKOPHCTaHHSAM
KBanidikoBaHoro ceprugikarta BiIKpHTOTO KIFOUA.
9.1.4.1. OOMiH [OKyMEHTaIi€l0 3aco0aMu eJIEKTPOHHOT
NOLITH MOXJIMBHH 32 YMOBH, IIO OKYMEHTH 3acBiTueHi
EIl, minreepmxennM 3 BUKopucTaHHsM KsamidikoBaroro
ceprugikaTa BiJKPUTOTO KJIIOYA.

9.1.4.2. HesBaxkatounm Ha yMmOBH, BH3HaudeHi m. 9.1.4.1.
IIpaBui, 3 meToto BukoHaHHS bankom (yHKIi areHTta
BAIIOTHOTO HATIISAY, MPU 3AIMCHEHHI Omepamniil KymiBii
(0oOMiHY) 1HO3€MHOI BaJIFOTH Ta/a00 MPOBECHHS KOHTPOJIIO
eKCIIOPTHUX, IMIOPTHHUX  OIepamii, mepeadadeHnx
3akoHOnaBcTBOM, bank mae mpaBo Hajcwinatu KiieHTy
JMCTU-3aITUTH 3ac00aMH €JIEKTPOHHOI MOIITH HA MOLITOBY
eJIeKTpOoHHY CKpuHBKY Kitienrta, siky KiieHT mosimoMuB
BaHKy ans eneKTpoHHOro JIMCTyBaHHS, 03 3acBigueHHS
EIL.

9.1.4.3. Y Bunaaky Buxkopucradug Cucremu Kinienr-baHk,
KiienT mepemae opuriHamm AOKYMEHTIB (TEpemiK SIKUX
BHU3HAYEHO JIOTOBOPOM TPO OOCIYrOBYBaHHS MOTOYHOTO
paxynky 3a jgomomoroto  Cucremu  Kiient-bank,
ykiaameHoro Mk Croponamm), 3acBimueni  EIL
miATBepKeHUM 3a fmoromMoroto Ceprudikara BiTKpUTOTO
kimoua abo KsamidikoBaHoro ceprudikara BiIKpPHUTOTO
KIIF0Ya, Ta KOIi JOKYMEHTIB B €JIEKTPOHHINA ¢opmi
(nmepenik SKWX BU3HAYEHUI 3aKOHOJABCTBOM), 3aCBiaueHi
EIl, miatBepmkenum 3 BukopuctanHsMm Ceprudikara
BIJIKPUTOTO KITFo4a abo 3 BUKOPUCTaHHIM
KsamigikoBanoro ceprudikara BiAKpUTOTO  KIIOYA.
CTopoHM BBa)KalOTh KOIIii JOKYMEHTIB, HepeadadeHi UM
MYHKTOM, HAaJeKHUM YHHOM 3aCBIMMEHUMH KOIISMH.
KrienT monatkoBo rapaHTye, M0 KOMil TaKUX JTOKYMEHTIB
3acBIUYEH] MAnIUcoM YIIOBHOBaXkeHoi ocoou Kirienra.
9.1.4.3.1. 3 meroro BHKOHaHHS baHkoM (yHKIiH areHTa
BAIIOTHOTO HArJsiy NP 3AIMCHEHHI oOmepauii KymiBii
(0OMiHy) iHO3eMHOT BaJIIOTH Ta/ab0 MPOBEIECHHS KOHTPOIIIO
eKCIOPTHUX, IMIIOPTHHX  oIepamidd, mnepeadadeHux
3akoHOJaBcTBOM, KilieHT MOXe HajiaBaTH/OTPUMYBATH,
BUKOPUCTOBYBaTH y poOOTi Komii JOOKYMEHTIB Yy
enekTpoHHil (opmi, 3acBigueni EIl, skuit 3a mpaBoBUM
CTaTyCOM  BIJAMOBIAHO JO BUMOr  3aKOHOJABCTBA
IPUPIBHIOETHCS 110 BJIACHOPYYHOTO iAnucy

documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.1.3. The exchange of documentation using ES is carried
out by means of e-mail or with the help of System Client-
Bank.

9.1.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation
with the Bank. Such documentation is certified by the ES
of the Client or the ES of the Authorized Person
representative of the Client and is confirmed using the
Qualified Certificate of the Public Key.

9.1.4.1. The exchange of documentation by e-mail
facilities is possible provided that the documents are
certified by an ES confirmed using the Qualified
Certificate of Public Key.

9.1.4.2. Notwithstanding the conditions specified in
clause 9.1.4.1. of the Rules in order to perform by the
Bank of the functions of the currency control agent in the
course of performing operations of buying (exchanging)
foreign currency and/or controlling export, import
operations stipulated by the legislation in order to perform
the functions of the Bank, the Bank shall have the right to
send E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank
for e-mail without certification of the ES.

9.1.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current
account with the help of the System Client-Bank,
concluded between the Parties), certified with ES
approved using the Public Key Certificate or Qualified
Public Key Certificate, and copies of documents in
electronic form (the list of which is determined by the
legislation), certified by ES, approved using the Public
Key Certificate, or using the Qualified Public Key
Certificate. The Parties consider copies of the documents
provided for by this clause as duly certified copies. The
Client additionally guarantees that copies of such
documents are certified by the signature of the Authorized
Person of the Client.

9.1.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign
exchange purchase/exchange operations and / or control
of export/import operations provided for by the
legislation, the Client may provide/receive, use in the
work copies of documents in electronic form, certified by
ES, which according to the legal status in accordance with
the requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client,
and an additional ES, which confirms certification of copy
of the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of
the Client (if any).

Caution: Clause 9.1.4.3.1. of the Rules shall be applied by
the Parties only after a separate notification from the Bank
to the Client regarding its use with the help of the System.




Knienra/Ynosrosaxenoi ocoon Kiienra, Ta 10IaTKOBUM
Ell, sxuii miarBeppKye 3acBiTUeHHS KOIIi JOKYMEHTIB
neyaTkolo (3a HasgBHOCTi). CTOpPOHHM BBa)KarOTh KOMil
JOKYMEHTIB, lepe0aucHi UM IyHKTOM HaJIeKHUM YHHOM
3acBiTYEHIMH KOIisAMHU. KITiEHT JOIaTKOBO MiATBEPIKYE,
0 KOmi TakuX JOKYMEHTIB 3acBiUCHI MiJIHCOM
KiienTa/ynoBaoBaxenoi ocoou Kirienta Ta BimOUTKOM
nmedaTky KitienTa (3a HasIBHOCTI).

3acrepexxenns: Ilyakr 9.1.4.3.1. IlpaBun mimnsrae
3acrocyBanHl0O CTOpoHaMu JUINE TICIsS  OKPEMOTO
noBimomnenHss Binm bamky Kimienty momo  ioro
3aCTOCYBaHHS 3a JonoMorow Cucremu.

9.1.4.4. fxmo nonitukoro banky Ta 3aKOHOXABCTBOM
nepeadaueHo MOMKIIMBICTH Mepefadi TOTo YH  iHIIOTO
JMoKyMeHTa 3 BukopuctaHasMm Ell, ame diTko He BKazaHO
BUMOTH JI0 BUAY cepTudikaTa BiIKPUTOTO KIIOYa, TO B
TakoMy BUNaaky CTOpOHH MOXYTh BUKOPHCTOBYBATH IS
TaKuX AOKyMeHTiB sk CepTHdiKaT BIIKPUTOTO K09, TaK
1 KsamdikoBanmii cepTudikar Bimkpuroro kimroua. Ilpu
upomy KitieHT camoctiiiHo oOupae Buja ceprudikara
BIJIKPUTOTO KITIOUA.

Croponn pmomoBmimuck, 1o EIl 3 Ceprudikatom
Binkputoro Kitoua, Hagaerbcs Kiienty bankom B
HOPSIIKY nepeadadueHOMY 3aKOHOJABCTBOM Ta
BHYTpilIHIMH ~ JoKyMeHTamu banky, a EIl 3
KgamidixoBaraum ceprudikaTom BimkpuToro kimoda Kitienr
OTPUMYE CaMOCTIHHO Y BCTAaHOBJICHOMY 3aKOHOIaBCTBOM
Ilopsiaky.

9.1.4.5. Tlepemik MOKyMEHTIB, IO MOXIJIMBO HaJaBaTH
Krientom no banky 3 Bukopucranusm EIl BuzHauaeTbcs
BHYTDILIHBOIO TIOJITHKOIO baHKy Ta 3aKOHOIAaBCTBOM.
bank okxpemo moBigomisie KirieHTa mpo AOMOBHEHHS
MEpeNiKy JOKYMEHTIB, SIKIIO Taki 3MiHM OyJid BHECEHI
3rijlHo 13 3akoHOJAaBCTBOM abo0 31 3MiHAMH TOJNITHKU
Bbanky.

9.1.4.6. KEII npupiBHIOETECS 10 BIACHOPYYHOTO ITiIIHCY
Ta TiedaTku y Bunanky, koiau KEIT miarBepmkeHo 3
BHUKOPHUCTaHHAM KsamnigikoBanoro ceprudikara
BIIKPUTOTO KIF0Ya 3a JIOTIOMOTOK0 HAaJIHHOTO 3aco0y
UQPOBOTO 3B 53Ky Ta 32 YMOBH, 10 JaHUH cepTU(iKaT €
YUHHUM.

9.1.4.7. KnieHnT npuiimae Ha cebe pu3UKu 30UTKiB/BUTpAT,
10 MOXYTh BUHMKHYTH B HbOTO B PE3yJbTaTi peaizamii
nonoxenp m. 9.1. (3 mimmyHkramm) [IpaBui, a Takox
3000B’I3y€ThCSI KOMIIEHCYBaTH baHKy 30MTKH/BUTpATH, 110
MOXYTh BUHUKHYTH y baHka B pe3ynbraTi peamnizamii mux
MMOJI0OKEHDb, 3a BHKIIOYEHHSM BHIIAAKIB KOJM  Taki
30UTKH/BUTPATH BUHUKIIM 3 BUHH baHKy.

9.2. IlopsinOK BHUKOPHUCTAHHS €JEKTPOHHOIO MiANHCY
Kaientamu- ¢pismunnmu ocodamu.

9.2.1. V pasi sukopuctauns Kinienrom Cucremu IHTepHeT-
bankinry, Kiienr wmae mpaBo  BHKOPHCTOBYBATH
MiANUACAaHHS EJIEKTPOHHUX JOKYMEHTIB €JIEKTPOHHUM
OiANMCOM. BuaM eJIeKTpOHHMX MIANUCIB Ta MEperiK
CJIEKTPOHHUX JIOKYMEHTIB BH3HauaeTbcsa CTOpOHaMH B
yKiageHoMy Humu  JloroBopi mpo  AMCTaHLiiiHE
00CITyrOBYBaHHS Ta eJIEKTPOHHY B3a€MO/Ii10 (TIyOIidHOMY),
1o po3miniennit Ha OdiniiHOMY caiiti baHky.

9.1.4.4. If the Bank's policy and legislation provides for
the possibility of transmitting a document using ED, but
the requirements for the type of the public key certificate
are not clearly indicated, then in that case, the Parties may
use for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The Parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.1.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.
9.1.4.6. QES is equivalent to a self-signed signature and
seal in case the QES is confirmed using the Qualified
Certificate of Public Key using a trusted digital
communication device and provided that the certificate is
valid.

9.1.4.7. The Client assumes the risks of losses/expenses
that may arise as a result of the implementation of the
provisions of clause . 9.1. (with sub-clauses) of the Rules,
and also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases
where such losses/expenses arose from the fault of the
Bank.

2. Procedure for electronic signature use by the Clients
- Individuals.

9.2.1. If the Client uses an Internet Banking System, the
Client has the right to sign electronic documents with an
electronic signature. The types of electronic signatures
and the list of electronic documents are determined by the
Parties in the Agreement on remote service and electronic
interaction (public) concluded by them, which is posted
on the Bank's official website.

10. IH®OPMALIIS LOJ0 FAPAHTIIA ®OHIY
TAPAHTYBAHHSI BKJIAJIB ®I3UYHUX OCIB
(111 KJIEHTIB TA ®BAYHUX OCIB-
MIIITPUCMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS
AND INDIVIDUAL ENTREPRENEURS).




10.1. BimmoBigHo mo 3akony VYkpainu «lIpo cucremy
rapaHTyBaHHs BKJIadiB (Bi3udHUX 0Ci0» (Hamami — 3aKkoH),
@®oHp rapaHTyBaHHS BKIaAiB (izmyHmMx oci® (Hagami —
®oHA) TrapaHTye  KOXHOMY  BKJIAQOHUKY  baHky
BIJIIIIKOTyBaHHS KOIITIB 32 foro BkIagoM. GoH[ 3MiCHIOE
BIJIIIKOYBaHHS KOIITiB 3a BKJaJaMH B MOPSAAKY Ta Ha
YMOBaX BU3HAYCHHUX 3aKOHOM.

10.2. AxrtyanmeHy iH(MOpMAIiF0O MIOAO BiAIIKOIYBaHHS
®donmoM KOMTIB 3a BKIagamMu KiieHT MoOXKe OTpHMAaTH
yepe3 IntepHer (Ha OdiniliHomy caiiti  bBanky
www.otpbank.com.ua abo ®oumy www.fg.gov.ua), 3
iH(hopMaIifHIX CTEH/IB B onepaliiiaux 3ai1ax banky, abo
3arenedonysaBmu 10 JoBinkoBoro neHtpy banky.

10.3. Hlnsaxom mignucanas JloroBopy/3asBU-aHKETH
KitienT miaTBepaus, mo 1o ykiaaeHHs JJoroBopy onepxkas
Ta O3HAOMMBCS 3 J{OBIAKOIO MPO CHUCTEMY rapaHTyBaHHS
BKJIAJIB (i3nyHmx 0oci0 (Hamani - JloBinka).

CropoHu TOMOBWIHCS, IO TICHS yKiIaaeHHs JloroBopy, He
piame HiX OJTUH pa3 Ha pik, baHk 30008’ 13y€ThCS HaZaBaTH
Kiienty aktyanbHy penpakiiro  JloBimku, NUIAXOM
po3mimenns Hosiaku Ha OdiniiiHomy caiiti banky ta/abo
3a JOMOMOTroi0 3aco0iB iH(opmaniiHuX, iH(pOpMamiiHO-
TEJIEKOMYHIKAIIHHUX CUCTEM, B TOMY YHMCIIi 32 JOIOMOTOI0
Cuctremu Inrepuer-6ankinry/Cucremn Kiient-bank, B
enexkTporHii Gpopmi. KitieHT 30008’ 13y€ThCS, IO TPOTATOM
nii JloroBopy, repioudHo, aje He piAalie HiK OJWH pa3 Ha
PiK, O3HAOMITIOBATHMETBCS 3 AKTYalbHOIO PEaKIi€lo
Hosinkwu, sxy bank po3mimyBarume Ha OdimifHOMY CalTi
banky Ta/abo sxy bamk wnamaBatmmume Kiienty 3a
JOTIOMOT0I0  3ac00iB  iH(popMamiiHUX, iHQOpMaiiiHO-
TEJIEKOMYHIKAIIHHUX CUCTEM, B TOMY YHUCIIi 38 JOIIOMOTOI0
Cucremn Iareprer-6ankinry/ Cucremu Kiientr-bank, B
enekTponHii ¢opmi. [llnaxoM mianucanHs 3asBU-aHKETH,
KiienT miagTBeppKye Mpo TepiofuuHe O3HAHOMIJICHHS 13
aKTyaJlbHOK  pepakiiero  JloBigku, po3mimeHoi Ha
Odinilinomy caifti banka, Ta/abo 100 OTPUMaHHS Ta
o3HaiiomyienHs 3 JloBiAKow,  sKa  TEPIOJUYHO
orpuMyBatuMeThesi Kimientom Big Banky 3a momomororo
3aco0iB iHQopMaIiHHUX, iH(opMartiitHo-
TEJIEKOMYHIKAIIHHUX CUCTEM, B TOMY YHCIIi 32 JIOIOMOT OO
Cucremu InTepHer-6ankinry / Cucremu Kiient-bank
npotarom aii Jlorosopy.

10.4. @®onx He BIANIKOIOBYE KOIITH, y BHUIAAKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. bark Ha BuMory KirieHTa mMae HajgaTw BUTST 3 IUX

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the
Law), the Deposit Guarantee Fund (hereinafter — the
Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes
reimbursement of deposits in accordance with the
procedure and under the conditions stipulated by the Law.
10.2. Up-to-date information about reimbursement by
Fund of deposits can be obtained by the Client via the
Internet (on the official website of the Bank
www.otpbank.com.ua or of the Fund www.fg.gov.ua),
from information stands at the Bank's operating rooms, or
by calling the Information Centre of the Bank.

10.3. By signing the Agreement / the Application form,
the Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Bank’s official website of the Bank and
[/ or by means of information, information and
telecommunication systems, including the Internet
banking systems/ the System Client-Bank, in electronic
form. The Client undertakes that during the term of the
Agreement periodically, but at least once a year, he / she
will be acquainted with the current version of the
Certificate, which the Bank will publish on the on the
Bank’s official website and / or which the Bank will
provide to the Client through the means of information,
information and telecommunication systems, including
through the Internet banking systems/ the System Client-
Bank, in electronic form. By signing the Application
Form, the Client confirms that he / she is periodically
acquainted with the current version of the Certificate
available on the Bank’s official website, and / or to receive
and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through
the means of information, information and
telecommunication systems, including through the
Internet banking systems/ the System Client-Bank during
the Agreement.

10.4. The Fund does not reimburse funds in cases
specified by Law.

IIpaBun, 3acBimuenuit ynoBHOBakeHuM mnpaniBaukoM | 10.5. The Bank, at the request of the Client, must provide

baHky. an extract from these Rules certified by an authorized
employee of the Bank.

11.FATCA 11. FATCA

11.1. V Bunanky HasBHOCTi y KiieHTa mnomaTkoBux
3000B’s13anp niepen CLIA (mogarkoBuit pesuaent CLIA),
Kiienr napmae banky oJHO3HA4Hy 3rojy Ha Iepenady
bankom indopmanii mono Kiienrta, Oyap-1Koro paxyHKy
KiienTa, sxa MicTuTh OaHKIBCbKY TA€EMHHUIIO Ta
nepcoHanbHi jgaHi (iHdopmanis npo ¢izuuHy ocoly ado
iHpopMalis, o cTocyeTbess ¢izuuHoi 0colOu, 30Kpema:
mpi3Bumie, iM’s, 10 OaThKOBi, Jara HApPOJKCHHS,
noxatkoBuii Homep CIIA, agpecu Ttomro), [Tomarkoii
cnyx0i CHIA 3a ymoB Ta y BUNagkax, nepeadadueHHX
3akonamu Crnonmywyenux Llrtarie  Awmepuku  «IIpo
BIJIIIOBIIHICTh IHO3EMHUX PaXyHKIB BUMOT'aM TIOJaTKOBOTO
sakonogaectBay (Foreign Account Tax Compliance Act)

11.1 In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the
Bank a consent for the Bank's transmission of information
about the Client, any Client's account containing bank
secrecy and personal data (information about an
individual or information, including the following:
surname, first name, patronymic, date of birth, US tax
number, address, etc.), to the US Internal Revenue
Service, in the circumstances and in cases stipulated by
the Laws of the United States of America Foreign
Account Tax Compliance Act On tax requirements for
foreign accounts (hereinafter — FATCA). Client confirms



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

«IIpo momaTKOBI BUMOTH JI0 IHO3EMHHX PaxyHKiB» (Hamai
— «FATCA»). KimieHT miATBEpIKYyE HASIBHICTH 3TOIU
¢isnyanx ocid Ha mepemady baHkoM iX mepcOHaIBHUX
nmanux [lomaTtkosiit cimyx06i CLIA.

VY Bumaaky 3apaxyBaHHS Ha paxyHoK KirieHTa KOMITiB,
Joxepeniom noxokeHHs sikux € CIIA, Kiient Hagae banky
JIopydeHHs (TIpaBo) Ha 3AIMCHEHHS JOTOBIPHOTO CITUCAHHS
30% Bix cymH IUIaTeXXy Ta IepepaxyBaHHs I Ha paXyHOK
ITomatkoBoi cimyx6m CIHA 3a ymoBm, skmo Kiient
BiIIMOBHUBCSI TOBiIOMHTH baHK Mpo HAasBHICTH B HBOTO
nonatkoBoro crarycy CIIA, a6o, saxmo Kiienr e
(hiHaHCOBOIO YCTaHOBOIO, SIKa HE IOTPUMYETHCS BUMOT
FATCA.

Krnienr 3000B’s3anuii  mpoingopmyBatn bank  mpo
HaOyTTs/3MiHy cTaTycy monatkoBoro pesunenta CIIIA Tta
HagaTh baHKy BIAMOBIAHI MiATBEPKYIOUl ITOKYMEHTH
npotaroM 15-tu pobounx AHIB 3 MOMEHTY HACTAHHS TaKUX
3MiH.

[Ipu BukonaHHi mopy4eHb KiieHta mono nmepepaxyBaHHS
KOIITIB 3 paxyHKy Kiienra bank He Hece BiAMOBI1aIbHOCTI
nepen KiieHTom, #HOro KOHTpareHTamHu 3a OyIb-sKi
yTpUMaHHs, OOMEXEHHs, OJOKyBaHHS KOIITIB OaHKammu-
KOPECIIOHJICHTAMH, B TOMY YHCJI, SIKIIO TakKi HACIiIKH
NOB’s13aHi 13 BAKOHAHHAM 0aHKOM-KOPECIOHCHTOM BHMOT
FATCA, a takox 3a Oyap-sKi OB’ s3aHi 3 UM 30UTKH Ta

the consent of individuals for the Bank to transmit their
personal data to the US Internal Revenue Service.

In case of transfer to the Client's account of funds
originating from the United States, the Client gives the
Bank an order (right) to affect a direct debit transfer of
30% of the amount of the payment and transfer it to the
US Internal Revenue Service, provided that the Client has
refused to notify the Bank of the availability thereof US
tax status, or if the Client is a financial institution that does
not comply with FATCA requirements.

The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be
liable to the Client, his counteragents for any retention,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.

BUTpATH.

12. 3ATIOBITAHHS JETAJIBAIN | 12. PREVENTION OF  LEGALIZATION
(BIIMHBAHHIO) JOXOMIB, OJEPKAHHUX | (LAUNDERING) OF PROCEEDS FROM CRIME
3JIOYMHHNM IIISIXOM

12.1. KimieHT 3000B’s3aHW HagaBaTH Ha 3amuT baHKy
(mucepMmoBHi ab0 ycHHI) iHQOpPMAIIIO Ta TOKYMEHTH, SIKi
bank mae mpaBo Bumaratu Bif KiieHTa BigmoBimHO 10
3akony VYkpaian «lIpo 3amobiraHHs Ta TPOTUAIIO
Jreramsarnii (BIAMHBaHHIO) JIOXOJIIB, oJlepKaHNX
370YMHHUM NIISIXOM, (PIHAHCYBaHHIO TEpOpPH3MY Ta
(hiHaHCYBaHHIO  PO3MOBCIOJDKEHHS  30poi  MacoBOTO
3HUILEHHSI», B CTPOK He Ti3Hime 3-X podounx IHIB i3 JAHS,
kosin KitieHT oTpuMaB Takuii 3anuT Bix baHky.

12.2. bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY
JIOCTPOKOBO ~ poszipBatet  JloroBip Ta/abo BiIMOBHUTH
(3ynunuTH, pu3ynuHuTH) HajganHs Kiienty baHkiBcbkoi
MOCIYTH, B TOMYy 4YHCIi oo 3fifcHeHHs [lmatixHIX
nocnyr i Ilnatikaux omepariii Ta/abo 3aKpUTH PaxyHOK
Kiienra y Bumagkax, nepeabadeHUX 3aKOHOIABCTBOM
Ta/abo JloroBopom, 30kpemMa (ajie He 0OMEKYIOUUCH IHM):
- TIpU HAsBHOCTI (PaKTiB, IO CBiAYATh MPO IMOPYIIECHHS
KitieaToM 3akoHO1aBCTBA, OAaHKIBCHKHX TIPABUIT,

- y pa3i BUAHHKHEHHsI CyMHIBIB y JIIHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCTI IIPOBEJICHHS OIlepaLliii;
- TpU BiIMOBI y HaJlaHHI, HeHajgaHHI ab0 HeHaIaHHI
KiieHToM y BcTaHOBJIEHWH B THCHhMOBIiM BMMO3i baHky
CTPOK BiJIOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BUMaraTd, a00 YMHCHOIO HaJaHHA HENpPaBIUBHX
BiZloMocTel Tpo cebe, HeOOXiTHUX sl 3’sICYyBaHHs HOro
0c0o0M, HEBIIMOBIIHICTh IPOBEACHHS (PIHAHCOBOI omeparrii
cyti nismbHocti Krienra, ifioro ¢iHancoBomy crany, a
TAKOX Y BHIAAKy BCTAHOBJICHHS, ILI0 TakKa OIepaLis
MICTUTh O3HAKH oOIepaiii, ska mirae (piHaHCOBOMY
MOHITOPHHTY BiAnoBiMHO 10 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta WPOTHIIIO Jieramizamnii  (BiIMHBAHHIO)
JIOXOJIIB, OJIepKaHUX 3JI0YMHHHUM IIUISIXOM, (piHaHCYBaHHS

12.1. The Client is obliged to provide, at the Bank's
request (written or oral), information and documents
which the Bank has the right to request from the Client in
accordance with the Law of Ukraine "On prevention and
counteraction to legalization (laundering) of the proceeds
from crime, terrorist financing and financing of the
proliferation of weapons of mass destruction”, in the term
not later than 3 working days from the day when the Client
received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for execution
of Payment services and Payment transactions and/or
close Client’s account in cases stipulated by the
Legislation and/or the Agreement, including, but not
limited to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine On Prevention and
Counteraction to Legalization (Laundering) the Proceeds




Tepopu3My Ta (DIHAHCYBAHHIO PO3IIOBCIOKEHHS 30poi
MacOBOT'O 3HUIIICHHS;

- Y BUMNaJIKax nependaueHux crarrero 15 3akoHy YkpaiHu
«IIpo 3amobiraHHs Ta MPOTHIIO Jerami3aii (BiIMHUBaHHIO)
JIOXOIB, OJIEPyKaHMX 3IOYMHHUM IUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IIOBCIO/KEHHS 30poi
MacOBOTO 3HUILICHHSD).

12.3. KiieHT po3yMi€ i UM TOTOKYETHCS 3 THM, 10 baHk
€ Ccy0’€KTOM TMEpBHHHOTO (PIHAHCOBOTO MOHITOPHHTY i
3000B’s13aHUH HA/JaBaTH BiAMOBIIHOMY YHNOBHOBaKCHOMY
oprany JaepxaBu iH(popMaIito mpo QiHaHCOBI omepartii
KiienTa, mo migisiraiots (piHAHCOBOMY MOHITOPHHTY, Ta
3MIMCHIOBATH 1HINI mependadeHi 3aKOHOJABCTBOM JIii,
NOB’s13aHi 3 MOHITOpUHIOM (piHaHCOBUX onepaii Kmienra,
B TOMY YHMCIi BiAMOBUTH B 3iMCHEHHI OOCITYrOBYBaHHSI
Kimienra Ta/abo B 3milicHeHHi  (iHAHCOBOI ormeparil
Kuienra, sixmo y banky, Ha fioro BiacHuii po3cya, BUHHKIIA
migo3pa, M0 TakKa oleparliss MICTUTh O3HAKH TaKoi, IO
3TiTHO 13 3aKOHOM TMimsrae (JiHAHCOBOMY MOHITOPHHTY
Ta/abo  mopyilye 3aKOHOJABCTBO  IIMOAO  MPOTHIL
JieTaizanii JoX0o/iB, OfCPKAHUX 3JIOUYMHHHUM IILIAXoM. B
TaKuX BUIIAAKaX BaHK 3BIIBHAETHCS BiJ BiAMOBIIAIBHOCTI
(B TOMY 4HMCIi BiJ CIIJIATH TIeHi Ta 30MTKIB) 3a BiZIMOBY BiJ
311MCHEHHS 0o0cayroByBaHHs Ta/ab0  BHKOHAHHS
BignoBimHOI piHaHCOBOI onepartii KimienTa.

12.4 TloBinomiaennss KiieHTy mpo ymMoBH BHeCeHHS
KOIITIiB Ha PaXyHKH (Pi3MYHHUX 0Ci0 Ta Mpo 00MesKeHHS
3ailiCHEeHHs1 BHAATKOBMX oOmepauii mnporsarom ail
BOEHHOTO0 cTany (Hanani — [loBinomnenns moao0 OM).
Bignosinno mo Bumor IloctanoBu HBY Ne 60 Big
23.03.2022 p. «llpo ocobausocmi 6UKOHAHHA OKpPEMUX
8UMO2 3aKOH00A8Ccmea y chep pinarcoeo2o MoHImopuHey,
BANIOMHO20 HA2HAJY, HA2AA0Y 3 NUMAHL peanizayii i
MOHIMOPUH2Y eheKmueHOCi NePCOHANbHUX CHeyianbHUux
EKOHOMIYHUX MA THUUX 0OMENCYBATbHUX 3aX0016 (CaHKYill)
npomszom Oii 60EHHO20 cmanyy, baHK ToNIepeHbO TIepeT
saitficneHHsiM Kitientom QinaHcoBoi omeparii 3 BHECEHHS
KOIIITIB y TOTIBKOBiH (hopMi Ha MOTOYHUH paxyHOK KiieHTa
MOBIIOMJIIE TIPO OOMEXEHHS BHIATKOBHX OIlepalid 3
KOIITaMH B pasi HeHajmaHHs Kiienrom Ha BuMory baHky
JIOKyMEHTIB ~ a00  BimomocTteil,  HEOOXIMHUX  JJIA
BCTaHOBJICHHS JKEPEIN iX MOXOKEHHSI.

12.4.1. baHk He 3MmIHMCHIOE 3aXOJiB i3 MEPEBIPKH JKEPEI
MOXOJDKCHHS ~ KOIWITIB,  mependaueHux 3V «llpo
3anobicannsi ma npomudilo ae2anizayii (8iOMUBaHH!)
00x00i6, 00EPHCAHUX 3TNOUUHHUM UISXOM, (DIHAHCYBAHHIO

mepopusmy ma @QIHAHCYBAHHIO DPO3NOBCIOONCEHHS 30pOi

Mmacoeozo 3uungennsny (Hanam — 3akoH npo [IBK/®T) ta
HOpMaTuBHO-TIpaBoBuMH aktamu HBY, y pasi npoBenenns
(iHaHCOBHMX omepalliii 3 yHeceHHs KiieHTOM KOIITIB
TOTIBKOIO 3 METOIO 1X 3apaxyBaHHs Ha:

1) paxynku 30poitnux Cun VYkpaiHu A1 HaJaHHS
nmoriomoru 30poriHuM Cunam YkpaiHu Ta crHeniaabHHMA
paxyHoK, Biikputuit HBY st 300py KOIMTIB Ha MiATPUMKY
30poitanx Cun Ykpainy;

2) noroyHuii paxyHOK MiHicTepcTBa COLialibHOT HOMITHKN
VYkpaiuu, Bigkputuii B HBY st 6iarofiiiHoi jornoMoru ta
3a0e3neueHHs MIATPUMKH HaHypa3NIUBIIINX KaTeropin
HaCeJICHHS;

3) paxyHku OaHKIB YKpaiHu I npuadaHHs oOJirariii
BHYTPILITHBOT JIep>KaBHOT MO3UKH «BilicbKOBI 00iramiig;

from Crime, Financing Terrorism and Financing of the
Proliferation of Weapons of Mass Destruction.

- in the cases provided for in Article 15 of the Law of
Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction

12.3. The Client understands and agrees that the Bank is
the subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial
operations of the Client, including the refusal to perform
the servicing of the Client and / or in the performance of
a financial transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will
contain the signs that are legally subject to financial
monitoring and/or violate the legislation on combating the
legalization of proceeds from crime. In such cases, the
Bank shall be released from liability (including the
payment of penalties and losses) for the refusal to service
and / or execute the relevant financial transaction of the
Client.

12.4. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on
the restrictions on the implementation of expenditure
operations during martial law (hereinafter — the
Notification on FM). in accordance with the requirements
of the NBU Resolution No. 60 dated 23.03.2022 "On the
peculiarities of compliance with certain legal
requirements in the areas of financial monitoring,
currency  supervision,  supervision  over  the
implementation and monitoring of the effectiveness of
personal special economic and other restrictive measures
(sanctions) during martial law" , Prior to the Client's
financial transaction of depositing funds in cash to the
Client's current account, the Bank shall notify the Client
of restrictions on expenditure transactions with funds in
case the Client fails to provide the Bank with documents
or information necessary to establish their origin.

12.4.1. The Bank does not take measures to verify the
sources of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction
(hereinafter — the Law on APC/FT) and regulations NBU,
in the case of financial transactions with the Client's
payment of cash in order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the
population;

3) accounts of Ukrainian banks for the purchase of
domestic government bonds "Military bonds";

4) current account of the client — an individual in the
amount equal to or exceeding 400 thousand hryvnias or




4) MOTOYHUH paxyHOK KJIi€HTa — (hi3UIHOT 0CO0H, 8 po3mipi
wo oopisuioe uu nepesuwye 400 mucsu epusenv abo
OOPIBHIOE YU NEpesuwye CymMy 6 IHO3eMHIU BANIOMI,
OAHKIBCHKUX Memanax, iHUUX aKmueax, exgieaieHmuy 3a
oQiyiinum Kypcom 2pusHi 00 IHO3eMHUX 8anom i
banxiecoxux memanie 400 mucsay zcpusens HaA MOMEHM
npogedeHHs: PiHaHCO80i onepayii, KO TaKUW KIIIEHT He
HaJaB Ha BUMOTY OaHKy BIATOBITHUX JOKYMEHTIB abo
BiJTOMOCTEH.

12.4.2. banky 3a00pOHSETBhCS 3JIHCHIOBATH BHJIATKOBI

omepamii (BUmaBaTH KOIITH B TOTIBKOBIH  opwmi,
MPOBOJUTH 1X IIepeKkas, IHII BHIATKOBI oOIeparii) 3a
paxyHKaMu KIT€HTIB — (i3UUHUX O0ci0 13 KOoIITamu,

3a3HaYCHUMH B MiANYHKTI 4 nyHKTy 12.4.1. [IpaBun, kpim
BUIA/IKiB TIepeKa3y TaKuX KOIITIB Ha paxXyHKH, 3a3HAYCHI B
migmyakTax 1 — 3 nyakry 12.4.1. IIpaBwmr.

*loctaBka 1poro «lloBimomiiennss mpo ®M» KiieHty
320€3MeTy€eThCS Y BiAMOBIAHOCTI IO TIOJIOKEHD pO3IiIy 16
[IpaBuir KOpUCTYBaHHS paxyHKaMH, BiATIOBITHO O SIKOTO
CTOpOHM TOMOBHWIIKCH, IO JaTa po3MinieHHs baHkoM 3MiH

equal to or exceeding the amount in foreign currency,
bank metals, other assets, equivalent at the official
exchange rate of hryvnia to foreign currencies and bank
metals 400 thousand hryvnias at the time financial
transaction, if such a client has not provided at the request
of the bank the relevant documents or information.
12.4.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of
clause 12.4.1. of the Rules, except for cases of transfer of
such funds to the accounts specified in subclausess 1 - 3
of clause 12.4.1. of the Rules.

* Delivery of this FM Notification to the Client is
provided in accordance with the provisions of Section 16
of the Rules on the use of accounts, according to which
the Parties agree that the date of the Bank's changes and /
or additions or new version of the Rules on the Bank's
official website is considered the date on which such
Notification is send to the Client.

Ta/4M JIOMOBHEHb 4YM HOBOi pemakiii IlpaBun Ha

Odiniitnomy  caifti  baHKy,  BBaXKaeTbCs  JAaTOIO

BiJnpaBiicHHs barkoM Takoro nosigomieHHs KiieHty.

13. NEPCOHAJIBHI JAHI 13. PERSONAL DATA

13.1. 51, BnacHUK nepCcOHATBLHUX JNaHUX*, TIOBIIOMIICHHIMA
mpo metry oOpoOku baHKOM MOIX TMEpCOHANBHHUX TaHWX
(6ynp-sxa iHpopManis npo QizuuHy 0cody, B TOMY YHUCIII,
OJIHAK HE BHUKIIIOYHO iH(OpMAIlis M0JI0 Mpi3BHIA, IMEHI,
o 0aThKOBI, iH(opMaIlii, gKa 3a3Ha4eHa B macmopTi (abo B
IHIIOMY JIOKYMEHTI, o MIOCBiTUye€ 0co0y),
peecTpariiiiHoro HoMepy OOJIKOBOI KapTKU IUIaTHHKA
MONATKIB, TPOMAISHCTBA, MICII TPOXKHBaHHA abo
niepeOyBaHHs, MIiCIIs POOOTH, ITOCaIH, HOMEPiB KOHTAKTHHX
tenedoHiB/hakciB, aapecu ENeKTPOHHOI MOIITH, TOIIO,
Haxani — [lepcoHaibHi naHi), a came: 3ailicHeHHs baHkom
CBOE€T (hiHAaHCOBOTO-TOCTIOAAPCHKOT JISUILHOCTI,
NPOTIOHYBaHHA Ta/ab0 HaJaHHS TOBHOIO KOJIA TOCIYT
bankom Ta/abo Tperimu ocobamu (ocodwm, 3 sikumu baHk
nepe0yBae B JOTOBIPHUX BiIHOCHHAX Ta/a0o wienu [ pynun
OTIL, namami — Tpeti ocobu), y TOMy YHMCII LUIIXOM
31MCHEHHS OpsIMUX ~ KOHTAKTIB 13  BnacHukom
MEPCOHANLHUX JAHUX 3a JIOTIOMOTOI0 3aco0iB 3B’SI3KY,
3aXUCTy baHKOM CBOIX MpaB Ta iHTEpeCiB.

[Mignucannsm  3asBu-anketdH, KacoBoro JI0KyMeHTa
BnacHuk nepcoHadbHHUX JlaHMX Hagae baHKy CcBOIO
OIHO3HAYHY 3rOoAy Ha Tmepenady (MOMIMPEeHHS), Yy T.4.
TpaHckopnoHHY, bankom Ilepconanpamx manux Tperim
ocobam, 3MiHy, 3HHUIICHHSA IlepCOHATBHMX JOaHUX abo
00MEeXeHHS JOCTYILY 10 HUX BiAMOBIAHO O BUMOT 3aKOHY
VYxpainn «Ilpo 3axuct mepcoHaNbHUX AaHUX» (Hagami —
3akoH) Ta ©Oe3 HEOOXiAHOCTI HajaHHS BiacHuky
NEPCOHANFHUX JIAHUX MUCHMOBOTO ITOBIJIOMJICHHSI PO
3[11ICHEHHS 3a3HAYECHUX J1H.

Ilinmucannassm  3asBu-ankeTn, KacoBoro moKymeHTa
BrnacHuK mepcoHaNbHUX JAHUX MiITBEPAUB, IO B MOMEHT
300py IlepconanbHux manux, baHk MOBiZOMHB HOTrO MPO
Bosofinbls IlepcoHanbHUX AaHUX, MPO CKJIal Ta 3MiCT
3i0panux [lepcoHabHUX JIAaHHUX, PO MpaBa, nependadeHi
3akoHOM, Ipo MeTy 300py Horo IlepcoHanpHUX NaHUX Ta
oci0, sxkuM nepenaroTbes Horo [lepcoHanbHi 1aHi.
BiiacHuK mepcoHaNbHUX JaHUX MIATBEPIKYE (rapaHTye),
mo Ilepconanbhi maHi Qi3WIHUX OCIO, SKI MEPEAAIOTHCS

13.1. 1, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank
and/or third parties (persons with which the Bank is in
contractual relations and/or members of the OTP Group,
hereinafter referred to as Third Parties), including through
direct contacts with the Owner of personal data using
means of communication, protection of the Bank by its
rights and interests.

By signing the Application form, Cash report, the Owner
of the personal data gives the Bank his unequivocal
consent to transfer (distribution), including trans frontier,
by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction
of access to it in accordance with the requirements of the
Law of Ukraine On Protection of Personal Data
(hereinafter — the Law) and without the need to provide
the Owner of the personal data a written notification about
the implementation of these actions.

By signing the Application form, Cash report, the Owner
of the Personal Data has confirmed that at the time of
collection of Personal Data, the Bank informed him of the
owner of the Personal Data, the composition and content
of the collected Personal Data, the rights provided by the
Law, the purpose of collecting his Personal Data and the
persons to whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals




banky, 3MHCHIOETHCS 3a 301010 TaKUX (i3HIHUX OCI0, K1
TTOBITOMJICHI TIPO BiZIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akoHy.
*BnacHuk nmepcoHanbHuX naHux — Kiient//loBipeHa ocoba
KitienTa.

13.2. [lignucanusam 3asBu-aHkeTd, KacoBoro mokymeHra,
BrnacHuk mepcoHanbHUX NaHWX Hagae 3roAy baHky Ha
MIOIIUPEHHS HOT0 IEPCOHANBHUX JaHUX TPH BH3HAUYCHI Ta
OTOJIOIIEHH] Pe3yNbTaTiB aKIliif, po3irpamiiB Yu IHIIAX
3ax0[liB, AKi MPOBOANTH BaHK, a TakOX MIATBEPIIKYE, IO
MOBIJIOMJICHWH, MO TNPH  BH3HAUCHI Ta OTOJIOIICHHI
pe3ynpTaTiB akilii, po3irpamriB 9d IHIIMX 3aXOJiB, HOTO
Mpi3BUIIE, iM S Ta MO-0aTHKOBI, MOXYTh OYyTH TOIIMPEH]
BankoMm HeBHM3HAaueHOMY KOy o0cCi0, 30Kpema, aie
HEBHUKJIIOYHO, IHIIMM Yy4YacHUKaM aKIii, po3irpamiB 4u
IHIIIAX 3aXO/iB.

13.3. [lignucanusam 3asBu-aHkeTH, KacoBoro JOKyMeHTa,
BracHuk nepcoHadpbHMX JaHUX HAJa€e Ta MiATBEPIKYE
CBOIO 3rOJly Ta Hagae OE3BIAKIMYHUN Ta Oe3yMOBHHUI
JTO3B1IT (TIpaBo):

13.3.1. banky, Omneparopy MOOIIBHOTO 3B'SI3Ky Ta
YkpaiHnchKiil MixkOaHKIBChKIH Acoltiallii WIeHIB MIaTihKHUX
CHCTEM «EMA» (https://www.ema.com.ua/about/),
BracHuky EMA Anti Fraud Hub (AFH), uepe3 skuit
MPOBOJMTHCS MiXKrally3eBHid OOMiH JaHUMU Ta iX TPaH3UT
13 3acrocyBanHsM API, - Ha 0OpobneHHs iHopMarii mpo
HaJTaHHS Ta OTpUMaHHS MHOIO (meHi1)
TEJICKOMYHIKAI[IHHMX, OaHKIBCHKUX, (IHAHCOBUX Ta
CYMyTHIX TOCIYr, 3 METOK OTPHMAaHHS MHOK TOCIYyT
banky Ta 3axucTy MOiX iHTEpeciB Bif ImIaxpaiChKuX Aid 3
00Ky TpeTix oci0.

13.3.2. 3niticHtoBatu bankoM ¢ikcaitito (3amuc) y crocio,
BU3HaueHW baHkoMm, ycix 0e3 BHHATKY Tene(oHHIX
Ppo3MoB Mixk BracHukoMm nepcoHaibHUX AaHuX Ta bankow;
3niricHioBaty bankom doTositomku Ta/abo Bigeodikcaitito,
BiZIcOCTIOCTEpPEkKCHHsT BllacHUKa MEPCOHATBHUX JAHUX ITiJ|
Yyac HAJaHHSI/KOPUCTYBaHHS bBaHKIBCBKUMH TMOCIYraMu
banky; BukopucroByBatu bankom taki potorpadii, ayaio-
Ta BiJlcoMaTepiain B SKOCTI JIOKa3iB.

13.3.3. KitieHT minTBepikye Ta Hagae OE3yMOBHY 3TOMY
banky Ta omeparopy MmoOiibHOro 3B’s3ky [IpAT «B®d
VYxpaina» ta/abo IIpAT «Kuisctapy, 3 skumu bank ykias
BIJIMIOBI/THI YT'OJIM PO CITiBIIPAITIO: - Ha 3aITUT, 00OPOOIIeHHS
Ta 30epiraHHs iHdopmarii, ska crocyerbcs KirieHTa,
30KpeMma 111010 OTpuMaHHs KitieHToM TejeKoMyHiKaI[iiHIX
nociyr, 3 Meroro orpumanHs KiientoMm mociyr banky; -
Ha  BukopuctanHs MSISDN Ttperimu  ocobamm st
BU3HAYCHHS Koe(illieHTa TeJCKOMYHIKALIMHOI TOBEIIHKH
KitieHta 32 JTOIOMOTOr0 aHATITHUYHUX MOJETCH, TOIIOo, B
paMKax KOPUCTYBaHHS TIOCIYraMH MEPEeXi PyXOMOTro
(MOOIIBHOTO) 3B SI3KY.

who have been notified of the information specified in
Part 2 of Article 12 of the Law.

*Owner of personal data is the Client/ Client's Authorized
representative .

13.2. By signing the Application form, Cash report, the
Owner of personal data gives consent to the Bank for the
distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he
has been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but
not exclusively, to other participants of promotions,
giveaways or other events.

13.3. By signing the Application form, Cash report, the
Owner of personal data provides and confirms his consent
and provides irrevocable and unconditional permission
(right):

13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by
me (me) of telecommunications, banking, financial and
related services, in order to obtain the Bank's services and
protect my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during
the provision / use of the Bank's banking services by the
Bank; use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator VF Ukraine
PJSC and / or Kyivstar PJSC with which the Bank has
concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning
the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

14. BPEI'YJIIOBAHHS CIIOPIB

14. DISPUTE SETTLEMENT

14.1. Byamp-siki cynepedkd, po301KHOCTI, BHMOTH a0o0
npeTeHsii, Mo BHHUKAIOTH 3 JlOroBOpY pO3MIISAAAIOTHCS
NUIIXOM ~ TPOBEACHHS TIEPEroBOpiB, a y  BHIQJKY
HEJOCSATHEHHS 3TOJU - B CyJIOBHX OpPraHax Ta B MOPSAAKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM.

14.2. JloroBip peryioeTbes IpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in
the judicial authorities and in the manner prescribed by
the legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBU KOMYHIKAIII

15. COMMUNICATION

15.1. TloBimomnenust banky, mo crocyroThes KitieHTIB
banky 1 He MICTUTh BIJJOMOCTEH, IO CTAHOBJATH
0aHKIBCHKY Ta€EMHUINI0 YU KOHQIJCHINWHY iHpopMaIlio
Kiienra, Moxke OyTm HampaBjieHO baHKOM TUIIXOM

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank by means of communication by placing this



https://www.ema.com.ua/about

iHpopmyBanHs KaHajmamMu KOMYHIKaIlii, pO3MIIIEHHS
TAaKOro IIOBIAOMJICHHS y BimmineHi banky Ta/abo Ha
Odiniitnomy caiti  banky. Kiient 3000B’s3yeTbest
CaMOCTIHO O3HaHOMJIIOBATHUCS 3 TIOBiZOMIICHHSIMU baHky
He pimme HiX 1 pa3 Ha MICSIIb.

15.2. Inmi noBigoMIIeHHS, 3asiBH, 3aIBU-aHKETH, JOTOBOPH,
JOJAaTKOBI JOTOBOPH, JHCTH, BUMOTH, iH(popMmamis, sKa
MePeacTbcsa  CIOKMBadaM  (PIHAHCOBUX  IIOCIYT, IO
BU3HAa4YeHa 3aKOHOJABCTBOM, TOIIO, 1[0 HAMpABIISE OJHA
CropoHna inmiii (Hanani pazoM — [oBinomiennst), y baaky
3MIACHIOIOTECA 3 BHUKOPUCTAHHSAM HACTYITHHUX BH/IIB
KananiB xomyHikamii Ta y HACTYyITHOMY TIOPSAKY:

15.2.1. TloBizom/jieHHs1 Ha TANEPOBOMY  HOCIi.
[oBimommenHs1 y mucbMOBiH GopMi Ha manepoBOMy HOCIT
BB@KAETHCS HANPABICHUM HAJEKHAM YHHOM, SKIIO BOHO
BIIMIPABJICHO TIOIITOBUM 3B’SI3KOM  (PEKOMEHIOBaHUM
JMCTOM, JIUCTOM 3 OTOJIONICHOI LIHHICTIO 3 OMKCOM
BKJIaJIEHHSI 200 1HIIIMM JIMCTOM, JOCTAaBKa SIKOI'0 MOXe OyTH
JMOKYMEHTAJIBHO TMiATBEpIKEeHa), JOCTaBJIeHI 0COOMCTO
onuiero i3 Cropin iHmiA CTOpoHI YM Kyp €PCHKOIO
JOCTaBKOIO 3a BKa3aHOI B 3asBi/3asBi-anketi/JoroBopi
MOIITOBOO aapecoro CTopiH.

3acrepexenns: Ilpu 3MiHi cBoei momTOBOI aapecw,
Kitient 3000B’s13aHui HEraitHO MOBIIOMHUTHU TIpo 11¢ baHk.
Jo orpumanHs Takoro moBigomiieHHs, Bci [loBimoMieHHs
Bix baHky HanexaTs 10 BinnmpasneHHs/moganus KirieHTy 3a
MOIITOBOIO  aJPpecol0,  BKA3aHO B 3asBi/3asBi-
ankeri/JloroBopi.

15.2.1.1. bank nHampasinse [loBiqOMIICHHS Ha MTAaIepOBOMY
Hocii Ha momToBy ajnpecy KirieHTa, ska 3a3HaveHa
Krienrom y 3asBi/3asBi-anketi/JloroBopi sk adpeca
npoxcusannsa/aopeca Gakmuunozo mMicya nPoOHCUGAHHA
(abo micye mumuaco6ozo nepedysaHHs HaA mepumopii
Ykpainu (0na nepesuoenmis)). Y Bunauky, skimo Oyib-
SKUH 1HIIMA JTOKYMEHT, IO MICTUTh BIJIOMOCTI TIpO
NOIITOBY  ajgpecy NpPOXXHMBaHHA/ IOLITOBY  aJpecy
(hakTUYHOTO MicCIS TIPOKMBaHHA (200 MiCIle TUMYacOBOTO
nepeOyBaHHsI Ha TePUTOpii YKpaiHU (U1 HEPE3UCHTIB))
nonanuii Kimienrom no banky mi3Hilne HiK YKIaIeHHS
3asiBu/3asBu-anketu/Jloropopy, To IloBimomieHHs Ha
narepoBomy Hocii KiieHTy HaacuiaroTbess bankom 3a
NOIITOBOIO  aJIpecolo, IO 3a3HayeHa y  TakoMy
noiaHoMy/ykiageHomy KirieHToM TOKyMeHTi.

15.2.1.2. TloBimomieHHS Ha TaepoBOMY HoOcCIi, sKi
HaJicIaHl TOMmMTO abo CIyX)0010 Kyp €pChbKOi TOCTABKH,
BBQKAETHCS OJep)KaHUM 1HIIOK CTOPOHOIO B JIEHb,
3a3HAYCeHUI B KBHUTaHIIi YW 1HIIOMY JOKYMEHTi i3
HITEMITEJIEM/BIIMITKOIO BIIIIICHHS IOIITOBOIO 3B’SI3KY

abo ciykOu Kyp'€pchKoi  JIOCTaBKM, OTPHMaHHUM
BianpaBHUKOM  [loBifloMIIEHHS, PO  BiANIPaBICHHS
TToBimomiieHHS.

15.2.2. IloBinomaenns B Cucremi InTepHeT-0aHKIiHTY/ B
Cucremi KuienT-bank. IloBimomiieHHS BBaXKarOThCS
HaIPaBJICHUMH HAJIS)KHUM YHHOM, SKIIIO BOHH BiNpaBIICHI
bankom 3a pmomomororo Cucremu IHTEepHET-OaHKIHTY/
Cucremu Kiient-bauk. IloBimomieHHs, sKi HamicaaHi
bankom 3a gomomoroto Cucremu [HTepHEeT-OaHKIHTY/

Cucremn  Kiient-baHk ~ BBaXKaroTbcs ~ OTPUMAHHMH
Knienrom y pmaty BignpaBieHHs baHkom —Takoro
TToBimomiieHHS.

15.2.3. TloBinoMyIeHHsI HA ajipecy eJIeKTPOHHOI MOLITH.
[loBimomnenHs Big banky y enexTpoHHid Qopmi

notification in bank branches and / or on the Bank’s
official website. The Client undertakes to independently
familiarize himself with the Bank’s notifications but not
less than once a month.

15.2. Other messages, statements, questionnaire
statements, contracts, additional contracts, letters,
demands, information that is transmitted to consumers of
financial services, which is defined by the Legislation,
etc., sent by one Party to another (hereinafter collectively
referred to as — the Notification) are carried out in the
Bank using the following types of Communication
Channels and in the following order:

15.2.1. Notification on paper. Notification in written
form on a paper medium is considered sent properly if
they are sent by post (registered mail, letter of declared
value with a list of enclosures or other letter, delivery of
which can be documented), delivered in person by one
Party to the other Party or by courier delivery to the
addresses of the Parties indicated in Application/
Application form/Agreement..

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified
in the Application/Application form/Agreement.
15.2.1.1. The Bank shall send the Notification on paper to
the Client's postal address, which is specified by the Client
in the Application/Application form/Agreement as the
residential address/address of the actual place of
residence (or the place of temporary stay on the territory
of Ukraine (for non-residents)). In the event that any other
document containing information about the postal address
of residence/ postal address of the actual place of
residence (or place of temporary stay in the territory of
Ukraine (for non-residents)) is submitted by the Client to
the Bank later than the conclusion of the Application/
Application form/Agreement , then Notifications on paper
are sent to the Client by the Bank at the postal address
specified in such a document submitted/concluded by the
Client.15.2.1.2. The Notification on paper sent by mail or
courier service shall be deemed to have been received by
the other Party on the day specified in the receipt or other
document with the stamp / mark of the post office or
courier service received by the sender of the Notification
on the dispatch of the Notification;

15.2.2. Notification in the Internet Banking System/ in
the Client-Bank System. Notifications are considered
properly sent if they are sent by the Bank using the
Internet Banking System/Client-Bank System. Messages
sent by the Bank wusing the Internet Banking
System/Client-Bank System are considered to have been
received by the Client on the date the Bank sends such
Notification.

15.2.3. Notifications to email address. A notification
from the Bank in electronic form is deemed to have been
properly sent, if it is sent to the Client by means of
electronic communication / on the Internet to the Client's
e-mail address specified in the Application/ Application
form/Agreement.

15.2.3.1. The Client acknowledges that the delivery of e-
mail may at any time be adversely affected by problems
with the Internet network, force majeure circumstances,




BBA)KA€THCS HAIPaBJICHUM HAJIC)KHUM UHMHOM, SIKIIO BOHO
BignpaeiicHe KimeHTy 3aco0amMu €eKTPOHHOIO 3B 3Ky / B
Mepexxi  [HTepHer Ha  BkasaHy B 3asBi/3asBi-
ankeTi//loroBopi agpecy enextponHoi nomru Kiienra.
15.2.3.1. KiienT Bu3Hae, M0 Ha JOCTaBKY €JIEKTPOHHOI
NOLITH Y OyIb-SIKHiA 4aC MOXKYTb HECTIPHATINBO BILTHHYTH
npobiemMu 3 Mepexero IHTepHeT, (opc-MaxopHi
o0cTaBWHM, BKIIOYalOYn 0e3 OOMEXeHHS BTpyYaHHS B
IUIONIy TOKPHUTTA Mepexi Iareprer. bank He Hece
BignoBinanpHOCTI mepen KiieHToM 3a Oyab-sKy BTpaTy,
TIOIIKODKEHHST a00 BUTpaTH, MmoHeceHi KitieHToM TpsiMo
abo 1mo6iYHO, B pe3ynbTaTi OyIb-SKUX TPYIHOIIIB, MIO
BUHHKIIM Y TIpoBaiiepa nociyr InTepHeT-38'13ky Kitienra.
15.2.3.2. Kuiear Hamae go3Bin baHky Hajacuiatu
enekTponHi [loBiIOMJIEHHS Ha €JEeKTPOHHY MOIITOBY
aapecy KiieHra gepe3 BigkpuTuii KaHall Mepexi [HTepHeT
Ha BKkazaHy KiieHTOM ajpecy eneKTpOHHOI MOIITH, SIKY BiH
HagaB baHKy B SIKOCTI KOHTAKTHOI (IUISIXOM O(QOPMIIEHHS
BiAmoBimHOI  3asBU-aHKETH, [OTOBOpPY, abo  IHIIOI
MUCHMOBOI 3asiBM Yy BimgiieHHi banky, abo mig yac
TeneoHHOro 3BiHKA 10 JIOBIIKOBOrO IIEHTPY MicCIs
MPOXODKEHHST TPONeAypH ineHTH]IKaIii, 9n y IiHmIHH
3anpornoHoBaHuii bankom croci6). Bero BignoBiganbHicTh
32 MOXJIMBE PO3rOJIONICHHS OaHKIBCHKOI TA€EMHHMIN YU
nepcoHansHUX nMaHuX KiieHTa TpeTiM ocobaMm, 110
BimOyOCS BHACHIOK HaJACWiIaHHA bankom iHdopmartii
yepe3 BIIKPUTUH KaHan Mepexi [HTepHeT Ha BKazaHy
KiienTom ampecy emnextponHoi momTH, KiieHT Oepe Ha
cebe. Kiient minTBepmkye, mo baHk momepenus, Mo
iHopMallisi, sKa TEPEAAEThCS HA anapecy eJICKTPOHHOI
MIOLITH, HE € 3aXHIICHOI0 Ta MOXE CTaTH BiJJOMOIO TPETiM
ocobam 0Oe3 3romu banky ta Kiienta. bank He Hece
BIJINIOBIIaJIbHOCTI 3@ 3aTPUMKH MPH TOCTABIII €JICKTPOHHOT
NOLITH BHACTINIOK BHHUKHEHHS Tpo0ieM B Mepexki
IHTEpHeT, @ TAaKOX 32 HEKOPEKTHE BHECEHHS €JIEKTPOHHOI
ajpecu ] dYac TeleOHHOTO J3BiHKA BHACIIIOK
BUHHUKHEHHS TpobieM B poboti Tenedonii. B pasi
BUHUKHEHHS BHILE TMepepaxoBaHuX mpobrem baHk
JIOKJIa/1e MaKCUMAJIbHUX 3YCHJIb 17151 X ycyHeHHs. CTOpoHU
JOMOBHJIHCSA, IO JiaTa, Y Ky baHk (akTuuHO HarpaBuB
Krienty enextponne [1oBiOMJICHHS BBa)KaeThCsl JATOIO
OJIepXKaHHS Krientom TaKoro eJIEKTPOHHOTO
IloBimomienHs Ha enekTpoHHY anpecy Kirienrta 06e3
JIOJIATKOBUX TIOBIIOMJICHh Ta MIiATBEP/DKEHb 3 OOKY
KitienTa.

15.2.4. SMS-noBinomaenns. [losizomienns Bix banky y
BUTTSAT SMS-TIOBIIOMIICHHST BBa)KAETHCS HAINIPABICHUM
HaJIO)KHAM YUHOM, SKIO BOHO BimmnpasieHe KiieHty Ha
BKazaHWii B  3asBi/3asBi-ankeri/[loroBopi  HOMeEp
MoOunbHOTO Tenedony / diHaHCcOBHI HOMEP MOOUILHOTO
tenedony Kiienra.

15.2.4.1. Kiient Bu3Hae, mo Ha JoctaBky SMS -
MOBIJOMJICHHSI y OyIb-KMH Yac MOXYTb HECHPHUSITIMBO
BIUIMHYTH TPOOJIEMH 3 MEpPeXer MOOIIBHOTO 3B'S3KY,
(hopc-MaxkopHiI 00CTaBHHM, BKIIOYArOYM 0e3 OOMEKEHHS
BTpy4YaHHA B IUIOLIy TOKPHUTTS Mepexi. baHk He Hece
BifmoBiganpHOCTI mepes; KimienToM 3a Oyb-sKy BTpary,
TIOIIKOJPKEHHsI a00 BUTpaTH, MoHeceHi KiieHTOM mpsiMo
abo 1mo0iuHO, B pe3ynbTari Oyab-AKHX TPYOHOLLIB, IO
BUHHKIIM Y TMpoBaiijiepa TOCIyr MOOUIBHOTO 3B'SI3KY
Kitienra. Buacna mocraBka SMS - moBijoMIIeHb HE MOXeE
OyTtu rapanToBaHa BaHKOM, OCKIJIbKH BOHA 3aJIKHTbH BiJ

including without limitation interference with the
coverage area of the Internet network. The Bank shall not
be liable to the Client for any loss, damage or expense
incurred by the Client directly or indirectly as a result of
any difficulties experienced by the Client's Internet
service provider.

15.2.3.2. The Client authorizes the Bank to send
electronic Notification to the Client's e-mail address
through an open Internet channel to the e-mail address
specified by the Client, which he provided to the Bank as
a contact (by completing the relevant Application form,
contract, or other written statement at the Bank's branch,
or during a phone call to the Help Center after passing the
identification procedure, or in another way proposed by
the Bank). The Client assumes all responsibility for the
possible disclosure of banking secrets or the Client's
personal data to third parties, which occurred as a result
of the Bank sending information through an open Internet
channel to the e-mail address specified by the Client. The
Client confirms that the Bank has warned that the
information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
responsible for delays in the delivery of e-mail due to
problems in the Internet, as well as for incorrect entry of
an e-mail address during a telephone call due to problems
in the operation of the telephone. In the event of the above
problems, the Bank will make every effort to eliminate
them. The parties agreed that the date on which the Bank
actually sent the electronic Notification to the Client is
considered the date of receipt by the Client of such
electronic Notification to the Client's electronic address
without additional notifications and confirmations from
the Client.

15.2.4. SMS. A message from the Bank in the form of an
SMS is considered properly sent if it is sent to the Client
to the mobile phone number/financial mobile phone
number specified in the Application/Application
form/Agreement.

15.2.4.1. The Client shall acknowledge that the delivery
of SMS at any time may be adversely affected by
problems with the mobile network, force majeure,
including without limiting interference with the network
coverage area. The Bank is not responsible to the Client
for any loss, damage or expenses incurred by the Client
directly or indirectly, as a result of any difficulties
encountered by the Client's mobile communication
service provider. Timely delivery of SMS cannot be
guaranteed by the Bank, as it depends on many factors,
such as: traffic on the mobile network, the location of the
Client's mobile phone within reach, and whether the
Client's mobile phone is turned on. The Bank is not a
mobile operator, and therefore cannot guarantee the
delivery of SMS. The Bank shall make every effort to
facilitate the rapid elimination of failures in the SMS
notification service.

15.2.5. Client's consent to communication. By signing
by the Client of the Cash report, Application form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the




0araThOX YMHHHUKIB, TaKHX sK: Tpapik B Mepexi
MOOUTBHOTO 3B'I3Ky, MICIIC3HAXODKEHHS MOOLITHHOTO
tenedony KiieHTa B Mekax JOCSIKHOCTI, & TaKOX YH
BBIMKHEHMH MOOinpHUI TenedoH Kiienra. bank He €
orepaTopoM MOOUTFHOTO 3B'SI3KY, 1 TOMYy HE MOXKe
rapantyBatu JAocTaBKy SMS - mnoBimominens. bank
JOKJIa/Ia€ BC1X 3yCHJIb IJIsI CIIPUSHHS IIBUAKOMY YCYHEHHIO
3001B y po6oTi mocayru SMS-iHbopMyBaHHS.

15.25. 3roma Kuienta Ha komyHikamito. [Ilnsxom
mignucanns Kiientom KacoBoro mokymenTa, 3asBu-
aHKETH OCTAaHHIN Ha/ae mpaBo baHKy Ha PO3MOBCIOIKEHHS
gepe3 eJICKTPOHHI Ta omToBi afapecu Kirieara abo nmussxom
BignpaBieHHS SMS-TIOBIIOMJIGHh 332  PEKBI3UTaMH,
noBigomiennmu  banky  KiientoMm, iHdopmamiiHux
MOB1IOMIJIEHB 0e3 OyIb-IKOTO T0OaTKOBOTO ITOMIEPEIHHOTO
HOBIJOMJIEHHS! BaHKOM PO Take PO3MIOBCIOKEHHS], B TOMY
YHCII 13 3aTy4eHHSIM TpeTix oci0. J[o TakuxX moBiToOMIIEHB
MOXKE HalexaTw Oynp-sfka iH(opMallis, MO0 CTOCYEThCS
Horoopy abo moB’s3aHa 3 HOro BHKOHAHHIM, abo He
cTocyeTbest JloroBopy, 30kpema, ajie He BUKIFOUHO, LIOZ0
MIPOBEJICHHS aKI[iH, BIPOBaKEHHS baHKOM HOBHX MOCIYT
YU TMPOAYKTIB, a TaKOXK iH(OpPMAIIisS MPO MOCIYTH TPETiX
0ci0, 10 MOB’A3aHi 3 MOCIyraMH Ta MPOAyKTamMH baHky
ToIlO0. baHK He Hece BIINOBINAIBHOCTI 3a PHU3HKH,
MOB’sA3aHI 3 BiANpaBKorO iH(OpMAIll BHINEBKa3aHUMHU
KaHaJIaMH 3B 513Ky, B TOMY 4YHCHi, SKIIO HaIlpaBjicHA
iH(opMallisi MOKE CTaTH BiJOMOIO TPETIM 0CO0aM.
15.2.5.1. Kiient Hamae cBOXO 3rofay Ha Te, mo baHk Mae
MpaBo TeneQOHyBaTH HOMY, HAIMPABISATH BiJOMOCTI TIPO
CTPOK BHKOHaHHS Ta po3Mip Horo 3000B’si3aHb Tepen
bankom, HapaxyBaHHsI, BAKOHAHHsI/HEHAJIC)KHE BUKOHAHHS
KimieaTom cBoix 3000B’si3aHp 32  JloroBopom, iHIIY
iHpopMaLlil0 Ta TOBIAIOMIICHHA, TOB’si3aHi / mependadeHi
JoroBopoM, a TakoX KOMepmilHI mpomosullii baHky Ta
peKiiaMHi  Marepiand 32 JONOMOIOI  IOIITOBHX
BiJIIPaBIieHb Ta JIMCTIB-3BEPHEHb, EIEKTPOHHHUX 3acO0iB
3B’s13Ky, SMS — MoBiZioMIIeHb, TOIIO Ha aJpecH / HOMEepH
TeneoHiB, aapecu eneKTpoHHoi momTth. [lpu upomy
Krienr Hece Bci pu3uky, OB’ A3aHi 3 TUM, 110 HAIIpaBJieHa
bankom iHpoOpMallisi cTaHe JOCTYITHOIO TPETIM 0CO0aM.
15.2.6. Kiient Hazae 103Bi1 baHky BijcHIaTH BUIIUCKH 3
paxyHKy 4epe3 BIAKpUTHH KaHajd Mepexi [HTepHeT Ha
BkazaHy KiieHTOM anpecy eleKTpOHHOI IOLITH, SIKY BiH
3a3HauyuB y 3asiBi-aHKETi B SKOCTI KOHTAKTHOI a00 TIiJ yac
TeneoHHOTO 13BiHKa 10 JlOBIIKOBOrO MEHTPY MicCIs
MIPOXOKEHHS MIPOLEAYPH ineHTudikarii. Bcro
BIJINIOBIIAJIBHICTh 332 PO3TOJIOLICHHS JaHUX IO PaxyHKax
TpeTiM ocobaMm, 1m0 BiAOYIOCS BHACHIIOK HAICHIIAHHS
BankoMm BUIIMCOK Yepe3 BIAKPUTHH KaHall Mepexi [HTepHeT
Ha BkazaHy KiieHToM ajipecy eJeKTpoHHOI nonitu, Kiienr
Oepe Ha cebe. Kiient miarBepaxkye, mo bank momepenus,
mo iHgopmalis, sSKa nepeaacTbcs Ha agpecy eJIeKTPOHHOT
MIOLITH, HE € 3aXHMUICHOI0 Ta MOXE CTAaTH BiJIOMOIO TPETiM
ocobam 0Oe3 3romu banky ta Kiienta. bBank He Hece
BiJINIOBIIAJIBHOCTI 32 3aTPUMKH TIPH JIOCTABIII €JIEKTPOHHOT
MOIITH BHACHIOK BHHHKHEHHS MPOOJIeM B Mepexi
IHTepHeT, a TakoXX 3a HEKOPEKTHE BHECEHHSI €JIEKTPOHHOI
ajpecd MiJi Yac TeJePOHHOrO0 J3BIHKA BHACIIJIOK
BUHHUKHEHHS mpobieM B poOoti Tenedonii. B pasi
BUHUKHEHHS BHINE TMepepaxoBaHuX mpobrmem baHk
JIOKJIaJIe MAKCHUMAITbHUX 3YCHIIb JIJISI iX YCYHEHHSI.

Bank by the Client, of information messages without any
additional advance Notification by the Bank of such
distribution, including with the involvement of third
parties. Such communications may include any
information relevant to or related to the Agreement, or not
relating to the Agreement, including, but not limited to,
the conduct of shares, the introduction by the Bank of new
services or products, as well as information about third
party services related to the services and products of the
Bank, etc. The Bank is not responsible for the risks
associated with sending information through the above
communication channels, including if the information
sent can become known to third parties.

15.2.,5.1. The Client gives his consent that the Bank has
the right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client
of his obligations under the Agreement, other information
and messages related to/provided for in the Agreement, as
well as commercial offers of the Bank and advertising
materials by mail and letters of appeals, electronic means
of communication, SMS  messages, etc. to
addresses/phone numbers, email addresses. At the same
time, the Client bears all risks associated with the fact that
the information sent by the Bank will become available to
third parties.

15.2.6. The Client authorizes the Bank to send bank
statements via an open internet channel to the email
address specified by the Client, which he indicated in the
Application form as a contact or during a phone call to the
Help Center after passing the identification procedure.
The Client assumes full responsibility for disclosing
account data to third parties as a result of sending bank
statements via an open Internet channel to the email
address specified by the Client. The Client confirms that
the Bank has warned that the information transmitted to
the email address is not secure and may become known to
third parties without the consent of the Bank and the
Client. The Bank is not responsible for delays in the
delivery of e-mail due to problems on the Internet, as well
as for incorrect entry of an email address during a phone
call due to problems in the operation of telephony. In case
of the above problems, the bank will make every effort to
eliminate them. 15.2.7. During correspondence or
provision of written information at the request of the
Client, the Bank may use facsimile or other electronic
reproduction of the signature of a Bank official and/or the
Bank's seal by means of mechanical, electronic or other
copying.

15.2.8. In this Section, the Parties have defined
communication methods and security measures. As for
security measures in the use of certain technical means of
communication, such as the Internet Banking System, or
the Client Bank System, the Parties have defined security
measures in separate agreements on the basis of which the
services of the Internet Banking System/Client-Bank
System were connected to the Client.




15.2.7. baHk mix yac IHUCTyBaHHS YW HAJaHHS Ha 3aIlAT
Kirienta mucbMoOBOi iH(pOpMaIlii MOXKE BHKOPHUCTOBYBATH
(hakcuminbHe a0o iHIIE eTeKTPOHHE BiITBOPECHHS MiAMUCY
nocanoBoi ocobu banky T1a/abo mnewarkum banky 3a
JIOTIOMOT'OI0  3aCO0IB  MEXaHIYHOT0, EJIEKTPOHHOTO abo
1HIIIOTO KOTIiIOBAaHHSI.

15.2.8. YV npomy pozaini CTOpOHH BH3HAYHIN CIOCOOH
KoMyHiKamii Ta 3axonu 6e3mexu. Illo cTocyerscst 3axomiB
0e3neKn y KOpUCTYBaHHI JAEIKIMH TEXHIYHIMH 3ac00aMu
KoMyHikamii, Takumu sk Cucrema [HTepHET-0aHKIHTY, YK
to Cucrema Kiienr-bank, To CTopoHH BH3HAYHIIN 3aXO00H
0e3neKr y OKpeMHX JOroBOpax, Ha mifcTasi skux Kiienty
Oyno minkiroueHo nociayru Cucremu I[HTepHeT-OaHKIHTY/
Cuctemu Kinient-bank.

16. CTPOK JIi IOTOBOPY, 3MIHA JIOTOBOPY,
TAPU®IB TA IIPABWJI, PO3IPBAHHSA
JAOTI'OBOPY.

16. TERMS OF THE AGREEMENT. CHANGE OF
THE AGREEMENT, TARIFFS AND RULES.
TERMINATION.

16.1. Sxmro inme He BU3HaueHO CTOpPOHAMHU MHUCHMOBO,
Horogip mie 6e3ctpokoBo. KitieHT Mae mpaBo JOCTPOKOBO
posipBatu [oroBip abo mnpunuuuTH Oito JloroBopy B
YacTHHI HaJaHHs BaHKiBCHKOT MOCTYTH, NUITXOM TOJaHHS
BiMOBiMHOI 3assBH 10 baHKy mMpo BiIMOBY BiJl OTpUMaHHS
bankiBcrkoi mociryry, Bix orpuMaHHs sikux KitieHT mmanye
BiIMOBUTHUCh, HE IMi3HIIIE HIXk 3a 14 KajeHAapHUX THIB J0
IHS TakoTrO pO3ipBaHHS, SKIIO iHIIE HE MepeadadeHo
MOJIOKEHHSIMH  BIAMOBITHUX po3aimie  JloroBopy, 1o
PETYMIOIOTh TOPSIOK Ta YMOBM HaJaHHA OKpPEMOi
bankiBcekoi mociryru. [Ipu iboMy 10 MOMEHTY PO3ipBaHHS
HoroBopy abo 10 MOMeHTy BiAMOBH Bin baHKiBChKOI
mocnyrd, KiieHT 3000B's3aHWN  moracuTH  OOProBi
3000B’s13aHHs 32 JloroBopoM abo 3a00OproBaHICTh IEPE.
bankowM, sika Moriia BUHUKHYTH TIpW HaJaHHI O0aHKiBCBHKOI
MOCITYTH, Bil SiK01 KITi€HT BiIMOBIISIETHCS.

16.1.1. Jns Kiienra, sxkuii npueanarcs 1o JloroBopy
nusixom mignucanHs KacoBoro jgokymenta, [lorosip B
TAaKOMYy BUIAJAKy i€ 3 MOMeHTy minmucanHs Kiientom
BignopimHoro KacoBoro jmokymeHta 1 70  KIHIIS
Onepariiinoro aHs, B sikomy [lnarikHa mociayra 3riHO
takoro KacoBoro nokymenra Oyna HamaHa baxkom
KitienTy.

16.2. Bank Mae rpaBo JOCTPOKOBO po3ipsaru Jloroip adbo
OPUOMHATH Jit0 JloroBopy y mOpSAKY BHU3HAUYEHOT'O
[IpaBmiamu a6o BignmoBimHUM J[OrOBOpOM B 3aJI€KHOCTI
Big ocoOinuBocTEeW HamaHHg BigmoBigHol baHKIBChKOT
MOCJIYTH, 0€3 MOSCHEHHS MPUYKH BiJMOBH.

bank wmae mpaBo, ame He 3000B’s3aHHN, HANPABUTH
noBiiomieHHst Kimienty npo wHamip posipatu [lorosip abo
NPUITUHUATH 110 JoroBopy B yacTHHI HaJlaHHS baHKiBCBKOT
HOCITYTH.

Y pasi HazmicnanHs bankom KiieHTy mmcbMoBOro
MOBIIOMJIEHHS TIpo po3ipsanHsa JloroBopy, [lorosip Oyme
BBaKaTUCh PO3ipBaHUM Ha 14-if KaJileHIapHUIA 1eHb 3 THS
BipaBlieHHS baHKOM 3a3HaYeHOro TOBITOMIICHHS. 3
MeToro posipBanHs Jloropopy bank Mae npaBo 3aKkpuTH BCi
Binkputi B banky paxynku KirieHTa, 3aJTMIIIOK TPOIIOBHX
kowTiB/bankiBcbkux MeramiB (32 HasBHOCTiI) baHk
nepepaxoBye Ha OKpEeMHUH paxyHOK B baHky Ta 00mikoBye
ix Ha yMmoBax, Bu3HaueHux Tapudamu banky, 10 MOMeHTY
orpumanHs ix Kiienrom B banky.

Hdo momenty posipBanHs JloroBopy a0 NpUIHMHEHHS
HamaHHA baHKiBChKOI mOCHyTH, SKWA BH3HAYEHHH Y
noBigomsieHHI banky, KieHT 3000B's3aHWN TTOTacHUTH

16.1. Unless otherwise determined by the Parties in
writing, the Agreement is valid indefinitely. The Client
has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in the part of
Provision of  banking services by submitting an
appropriate application to the Bank for refusal to receive
Banking services no later than 14 calendar days before the
date of such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement,
which regulate the procedure and conditions for the
provision of a separate Banking service. At the same time,
at the time of termination of the Agreement or until the
date of withdrawal of Banking services, the Client is
obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the
provision of Banking services which the Client refuses.
16.1.1. For the Client who joined the Agreement by
signing a Cash report, the Agreement in this case is valid
from the moment the Client signs the relevant cash
document and until the end of the business day in which
the payment service according to such Cash report was
provided by the Bank to the Client.

16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without
explanation of reasons.

The Bank is entitled, but not obliged, to send a
Notification to the Client about the intention to terminate
the Agreement or to terminate the operation of the
Agreement in terms of providing banking services.

In case the Bank sends to the Client a written Notification
of termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at
the Bank.

Until the termination of the Agreement or termination of
the provision of Banking services specified in the




Oynmp-sKy 3aboproBaHicTh mepen bamkom, ska Moria
BUHUKHYTH NPOTATOM Jii J/IoroBopy a0o 3a IoropKeHHIM 3
bankoMm B uactuHi  bBaHKiBCHKOi  mociyrw, — sKa
NpUNUHIETHCS HagaBaThuCs KimieHTy.

16.3. CropoHr mpHHATIUIM A0 3romau, mo baHk Mae mpaBo
3YNMHUTH BHUKOHAHHA omepauii/ii 3a JloroBopom a6o
BinMoBUTH KIiTi€HTY y BUKOHAHHI onepanii/il ,BiIMOBUTHCS
Bix [loroBopy Ta/abo 3akputi paxyHoK KiieHta, sikmio €
MIICTAaBA II03pH BBaKaTH, 1Mo (iHaHcoBa ormeparis/i
Krnienra moB’s3ana/i 3 Jjeramizamiero (BiAMHBAaHHSIM)

JIOXOMIB, OIEpKAaHMX  3JIOYMHHHM  IIIIXOM,  abo
(hiHaHCYBaHHSM TEpOpH3MY, a TaKOX Y BHUIAJAKY
HEMOXIIMBOCTI ~ mpoBeleHHs  imeHTHdikanii  Kiienra

BIJIMIOBIIHO 10 3aKOHOJABCTBAa, y TOMY 4YHCIi, B pasi
HeHamaHHs KiieHTOM HEOOXigHWX TOKYMEHTIB Y
BIJTOMOCTEM /1711 3°ICyBaHHSA CYTi (3MICTY) HOTO HisTBHOCTI,
(hiHaHCOBOTO CTaHy YW YMHCHOT'O HAJaHHS HETpPaBIUBHX
BIZIOMOCTEH, a TaKOX, B pa3i HAIBHOCTI NMPHU 3IIHCHEHHI
ineaTudikamii Ta/abo yrounenHs iHdopmamii y baHky
migo3pu, 10A0 HajgaHHa KIiieHTOM HEIOCTOBIPHOI
iH(opMaIlii a00 HABMHCHOTO TOJIaHH iH(OpMAILii 3 METOIO
BBe/IcHHs baHk B oMaHy.

16.4. bank mae mpaBo BigmoBuTH KitieHTy B ykiaaeHHi
Horosopy, 3anumaiodn 3a co00r0 MpaBo HE KOMEHTYBAaTH
CBOTO pillleHHs. baHK Ma€ mMpaBo BIIMOBHUTH B TIOTOKEHH]
(He TIPUHHATH 10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK
camo sK 1 BigmoBuTu KilieHTy B HajmaHHi Oyab-sKOi
bankiBcekoi mocinyru. Taka(e) BigMoBa / HEMPUHAHATTS /
HEHa/aHHs, 30KpeMa, Moxke OyTu oOymosineHa(e) Oynb-
SIKOTO 3 HACTYITHUX 0OCTaBUH:

1) 3miHa cuTyalii Ha Mi>KOaHKIBCBKOMY BaJllOTHOMY PHHKY
Ykpainn Ta/abo0 eKOHOMIUHOi cHTyamii y KpeAWTHO-
(inaHcoBilf cuctemi Ykpainu, Ta/ab0 KOH FOHKTYpH PHHKY
IPOIIOBUX pecypciB B Ykpaiui, Ta/a00 NPUHHATTS
YIIOBHOB)KEHHMH OpraHaMH Y KpaiHH HOPMAaTHBHUX aKTiB,
III0 MOXKYTh HECIIPUSTIMBO BIUTMHYTH Ha NisUTbHICTh baHKy
B cdepi HajgaHHS BaHKIBCBKHMX MOCIYT, BIJCYTHICTH Yy
banky BiNBHHMX TPOIIOBUX pecypciB, HEOOXiTHHX JUIs
HajaHHA baHKiBCHKOI MOCITyTH, Ta/a00

2)  HEOOCTOBIPHICTH  HAJaHWUX  JOKYMEHTIB  IIpO
niaTBep/pKeHHs QinaHcoBoro crany KiienTa ta/abo iHImoi
iHdopMmarii (moxymeHrarii), mo HamaeTbest KiieHTOM;
Ta/abo

3) cyrreBe, Ha nymKy baHky, moripuieHHS (hiHAHCOBOTO
crany KitieHTa y mopiBHSIHHI 3 THM, SIKHii iCHyBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BUNIAJIKY HEBUKOHaHHS yMOB JloroBopy Ta/abo
Oyab-sIKOTO 3 TIPaBOUYMHIB / noroBopiB banky 3 Kiientom
Ta/abo 3 Oyap-sIKOK 3 TMOB’s3aHMX 0ci0 momo KitieHTa,
Ta/abo Oyab-KOro 3 JOoroBopiB / mpaBounHiB KiieHTa 3
IHIIMMH  QIHAHCOBO-KPEJUTHUMH yCTAaHOBaMH, IO €
YMHHUMH Ha JaTy ykiageHHs JloroBopy Tta/abo OynyTh
YKJIaZeHI CTOPOHAMHM TAaKuUX JIOTOBOpPIB / TPaBOYMHIB
IpOTATOM CTPOKY 1ii JloroBopy; Ta/abo

5) Oynp-sxa(i) 3MiHa(¥) B 3aleBHEHHSIX Ta TapaHTIAX
KiienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) moJlaHHsI BUMOTH TIPO JIOCTPOKOBE MOBEPHEHHS BKJIANY,
MaiHOBI mpaBa Ha SKUH € MpPeAMETOM 3acTaBu 3a Oyab-
SIKMM JIOTOBOPOM 3acTaBH yKIajeHuM 3 bankowm; ta/abo

8) HasBHICTH 1HIIMX OOCTAaBHH, IO CBIiI4YaTh PO TE, IIO0
0opro.i 3000B’s3aHHS CBOEYACHO HE OYIYTh BUKOHAHI.

Notification of the Bank, the Client is obliged to pay any
debts to the Bank which could have arisen during the term
of the Agreement or in agreement with the Bank in the
part of banking service, which provision to the Client is to
be terminated.

16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility
to carry out identification of the Client according to the
Legislation , including, in case if the Client does not
provide necessary documents or data in order to ascertain
the essence (content) of his activity, financial condition or
deliberate misrepresentation, and, if there is a suspicion of
the Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue
information by the Client or the deliberate submission of
information in order to mislead the Bank.

16.4 The Bank has the right to deny the Client fir the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse
to accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-
acceptance/failure to provide, in particular, may be due to
any of the following circumstances:

1) change in the situation in the interbank foreign
exchange market of Ukraine and/or the economic
situation in the credit and financial system of Ukraine
and/or the state of the market of cash resources in Ukraine
and/or adoption of normative acts by the authorized
bodies of Ukraine that may adversely affect the Bank's
activities in the sphere of providing Banking services,
absence of the Bank's available cash resources necessary
for the provision of Banking services and / or

2) the unreliability of the submitted documents
confirming the financial condition of the Client and/or
other information (documentation) provided by the
Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one
that existed on the date of the conclusion of the
Agreement, and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related
persons with respect to the Client and/or any of the
Client's deeds / agreements with other financial lending
institutions that are in force on the date of the conclusion
of the Agreement and/or will be concluded by the Parties
of such deeds/agreements during the term of the
Agreement; and/or

5) any change (s) in assurances and guarantees of the
Client, provided in accordance with the Agreement;
and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the
deposit, the property rights of which are the subject of




16.5. YV 3B'I3Ky 3i 3MiHaMH KOH IOHKTYpH baHKiBCHKOI
MOCIIYTH Ta IHQIAMIMHAME TIPOIIecaMu, IO Bi0YBAIOTHCS
B Ykpaini, bank Mae mpaBo 3MiHIOBaTH B
OJTHOCTOPOHHBOMY TOPSJIKY, BIAMOBIAHO A0 cTarTi 651
HusinsHOTO KOAEKCY YKpainu, ymosu [lorosopy, [Ipasu,
Tapudis banky, mosimomusim KiienTta mpo taki 3MiHH He
mi3Hime Hix 3a 30 (TPpUANATH) KajJeHIapHUX JTHIB 10 1X
BBEZCHHS.

16.6. CropoHM &IOCATNIM 3roId 3 YyCiX ICTOTHHUX YMOB
Horosopy, IlpaBun. Byns-sxi npomosuunii banky Kiienty
mpo 3miHy ymoB Jlorosopy/IIpaBui, B TOMy 9UCITi TIPO 3MiHY
icrotoux ymoB JloroBopy, IlpaBmn, Tapudis banky,
3IIHCHIOBATUMYTBCSI 'y CTpPOKH, BCTaHOBieHI 1. 16.5.
[IpaBun. bank nHanpaBnse KiieHTy moBimOMIJIEHHS, depe3
3a3HaueHuil y 3asaBi-ankeri Kamanm komyHikamii Ta/abo
Cucremy Iurepuer-bankinry/Cuctemy Kiient-bank, Ta
po3Millye 3MiHM Ta/4u JIOTIOBHEHHS YW HOBY PEAaKIliO
Horosopy, IIpaBun, Tapudis banky B omeparmiitanx 3aiax
ycranoB banky ta Ha OdimiiiHoMy caiiTi banky He mi3Hime
Hixk 32 30 KaJeHIapHUX JHIB J0 NaTH HAOpPaHHS YUHHOCTI
3MiH Ta/dd JONOBHEHb YW HOBOi penpakuii JloroBopy,
[Ipasui, Tapudis banky.

16.7. Bxazanwuii B pozzini «16. Ctpok nii Jlorosopy, 3mMiHa
Horosopy, Tapudie Ta IIpaswumn, po3ipBaHHS
Horosopy» IlpaBun 30-meHHMIA CTPOK AJIS TOBIJOMIICHHS
Mpo BHECEHHS 3MiH Ta/du JOMOBHEHb 10 JloroBopy,
Tapudis banky, [IpaBui He 3acTOCOBYETHCH Y BHIIAJAKAX

BHECEHH 3MiH, AAKI MOKPAILLYIOTh YMOBH
o0cayropyBanHsi KiieHTiB (po3lIMPHOIOTH HepeJiik
nocayr, OaHkKiBcbkuX mnpoaykTiB banky Tta/a6o

3MeHIyi0T, Tapudu banky) ado cnpsiMmoBaHi Ha
BHKOHAHHA BHUMOTr 3aKOHOJABCTBA, 10 HaOyBarOTh
YUHHOCTI paHillie, HiK BCTaHOBJeHWH 30-IEHHUN CTPOK
JUIsl PO3MIIIIEHHST 3MiH Ta/4uM JOMOBHEHb 10 Jloromopy,
Tapudis banky, IlpaBun na Odiuilinomy caiiti banky,
SIKIIIO 1HIIIE HE BU3HAYCHO Y MOB1IOMIICHH] baHKy.

16.8. Kiient mpuiiMae Ha cebe OOOB’S30K CaMOCTIHHO
BIJICTE)KYBaTH HASBHICTH/BIJICYTHICTh TMporo3uliii banky
moa0 BHeceHHA 3MiH 1o JoroBopy, I[lpaBunm ta/abo mo
Tapudie banky, uUDISIXOM TepeBipKM  HAJIXO/HKEHBb
nopijjomniens y Kanamax koMmyHikaiii, 30Kkpema y
3a3HaueHux KirieHtom y 3asBi-aHKeTi, 32 JOMOMOTOIO
Cucremu Iurepuer-6ankinry/Cucremu Kiient-bank, B
TOMY 4YHCII  O3HaiomytoBatucs 3 iH(opMalie
PO3MIIIIEHOO B 3araIbHOIOCTYITHUX JJISI KIIIEHTIB MICISIX B
ycTaHoBaX baHKy, a TakoX INIISXOM BiJIBiTlyBaHHS
OdiuiitHoro caiity banky He pifme Hix 1 pa3 Ha MicSIIb.
16.9. V pa3i Hesroau 3i 3minamu 10 Jorosopy, IlpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo AOCTPOKOBO
posipBaru Jlorosip a®0 BIIMOBHMTHCH BiJi OTPHUMAaHHS
BaHKiBCBKOT TOCIIYTH 0 JaTHu, 3 SIKO1
3aCTOCOBYBaTHUMYThCS TaKi 3MiHU, O€3 CIUTATH JI0JIATKOBOI
KOMICIHHOI BUHAropoau 3a WOTo Po3ipBaHHs, IMONEPEIHBO
MIOT'aCHBIIIH BCIO 3200proBaHicTh 3a JloroBopom. B iHImomy
BUTIAKY Taki 3MiHH BBaXXAlOThCS
MPUHHATAMEI/TIOTO/DKeHUMU  KITieHTOM, SIKIIIO O JaTH, 3
SIKOT BOHM 3aCTOCOBYBAaTUMYThCs, KIli€EHT HE MOBIIOMHUTH
bank mpo posipBanHs JloroBopy, NUISXOM TOJaHHS
BiAMOBiAHOI 3asBU 10 baHKy npo BiAMOBY Bi OTpUMaHHS
baHkiBChKOT MoCIyry.

collateral under any collateral agreement concluded with
the Bank; and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, the Bank’s Tariffs, , notifying the
Client of such changes not later than 30 calendar days
before their introduction.

16.6.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms
set out in clause 16.5. Rules. The Bank shall send to the
Client a notification, through the communication channel
specified in the Application form and/or the Internet
Banking System/Client-Bank System, post changes and /
or additions or revisions of the Agreement, Rules, the
Bank’s Tariffs on the official website of the Bank not later
than 30 calendar days before the date of entry into force
of changes and / or additions or revisions of the
Agreement, Rules, the Bank’s Tariffs.

16.7. Specified in Section "16. Terms of the Agreement.
Change of the Agreement, Tariffs and Rules.
Termination" of the Rules of daily deadline for
notification of changes and/or additions to the Agreement,
the Bank's Tariffs, Rules does not apply in cases of
changes that improve the conditions of service for the
Clients (expand the list of services, banking products of
the Bank and/or reduce the Bank's Tariffs) or are aimed at
implementing requirements of the Legislation, which
enter into force earlier than the established 30-day period
for posting changes and/or additions to the Agreement,
Bank’s Tariffs, Rules on the Bank's official website,
unless otherwise specified in the Bank's notification.
16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's
Tariffs, by checking the receipt of notifications in the
Communication Channels, in particular those specified by
the Client in the Application Form, using the Internet
Banking  System/Client-Bank  System, including
accessing to information posted in public places for
clients at the Bank's institutions, as well as by visiting the
Bank's official website at least once a month.

16.9. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs , the
Client has the right to terminate the Agreement ahead of
schedule or to refuse to receive Banking services until the
date from which such changes will apply without paying
an additional commission for its termination, having
prepaid all the arrears under the Agreement. Otherwise,
such changes shall be deemed accepted/approved by the
Client, unless, before the date on which they are applied,
the Client has not notified the Bank on the termination of
the Agreement, by submitting an appropriate application
to the Bank about refusal to receive the Banking service




17. ®IHAHCOBUMI
TEJE®OHY

HOMEP MOBIJIBHOT'O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HoMep MOOLILHOTO TesieoHY — HOMED
MoOineHoro Tenedony Kiienta, mo BkazaHuii y 3asBi-
aHKeTi, SKAH BUKOPHCTOBYETHCS IJIsl 3B'SI3Ky 13
JOBIIKOBUM TIeHTpoM banky, 3 MeToro ABTeHTHIKaIIii
Knienra, nns orpumanas SMS-mosizomnens Bin banky,
BignpasneHHs KmienTtom baHky KomiB mMiATBEpIKEHHS YU
iHmoi  TekcToBoi iHQoOpMarii, sgka HeoOXimHa I
OTpUMaHHsI/HaJaHHs! BaHKIBCHKUX TOCIYT 3a OyIb-IKUMHU
JIOTOBOpaMH, $IKi ykiaaeHi Mixk CTopoHaMH.
ABTeHTH(iKANIA — TIpoIeTypa epeBipKH BiAIOBIIHOCTI
ocobu, sKa 3BEPTAETbCA 3a OTPUMAHHSAM  TOCIYT
(omepariit)/indopmarntii 1o banky, igeHTHU(IKAIHHAM
maanM KiienTa moisxoM HampasiieHHS bankom SMS-
moBimomiicHHs Ha @DiHaHCOBHH HOMEp MOOIUIBHOTO
tenedony Kiienrta um 3aTenedoHyBaBIIN 10 JTOBIAKOBOTO
ueHTpy banky. ABrenTtHdikaris KiieHta mpoBOIUThHCS
bankoM A7 BCTAHOBIEHHS MOTr0 HAIEXHOCTI OO
KOHKpeTHOTo KitieHTa Ta #Oro oOJIIKOBOTO 3ammcy Yy
cucreMax baHky.

17.21nsgxoM mignucanHs 3asBH-ankeTH, KimieHT qiicHUM
HiITBEpPIUKYE, MO HAa MOMEHT YyKiaaeHHs JloroBopy
BUKOPUCTOBYE HOMEp MOOUIBHOTO TeneoHy, SKHUN
3a3HadeHo Kirienrom y 3asBi-ankeTi ik DiHaHCOBHIT HOMED
MOOITBFHOTO TeNeOHy Ta KU 3HAXOJUTHCS BUKIIOYHO Y
BJIAaCHOMY BHMKOpHUCTaHHI KilieHTa 1 He mepemaeThcs s
Bukopuctanus  Kiientom TperiMm ocobam.  Kitient
MiAnvcaBImi  3asBy-aHKeTy Hagae baHky 3romy Ha
BUKOpHCTaHHs ~ (DiHAHCOBOrO  HOMEpY  MOOIIBHOTO
TeneoHy Ui OTpUMaHHsS BaHKIBCBKHMX IMOCHYT, 3TiIHO
JoroBopy, a TakoX 3a iHITMMH JOTOBOPAMH, SIKi YKJIaJEHO
Mix CTOpoHaMHU.

173. YV pa3i 3aMmiHu, BTpaTH, OE3KOHTPOJIHHOTO
BUKopucTaHHs ~ (DiHaHCOBOro  HOMepa  MOOLIBHOTO
tenepony  KimieHT  3000B’si3yerbess  HeraitHO (Y
HAHKOPOTIIUH CTPOK MPOTATOM OJHOTO JIHS) MOBIJOMUTH
bank nuceMoBO. Y pasi HenosimomiieHHs KiieHTOM mpo
BUIIAI0K 3aMiHH, BTPaTH, 0€3KOHTPOJIHLHOTO BUKOPUCTaHHS
®diHaHCOBOTO HOMEpa MOOUIBHOTO TENePOHY Y CTPOK,
BU3HaueHni myHkToM 17.3. IlpaBmi, bank He Hece
BIJIITOBIIAJIBHOCTI 34 HECAHKI[IOHOBAHE CIUCAHHS KOIITIB 3
paxyHkiB KirieHTa Ta He BiAIIKOMOBYE 30MTKH, HAHECEHI
KitienTy, 1110 cTajii HACIIITKOM HEBYACHOTO ITOBIIOMIICHHS
Kiienrom banky.

17.4. 3amina diHaHCOBOrO HOMEPY MOOUIBHOTO TenedoHy
MOXIIMBE JMIIe 3a iHimiatuBoro KirieHTa, HIIIsIXoM
MEePCOHANBLHOTO mojaHHsA KiieHToM 10  OyIbh-sSKOTro
BifaiieHHs banky Ha TepuTopii YKpaiHu MMCHMOBOI 3asBU
npo 3miny ®PiHaHCOBOTO HOMEpY MOOIIBHOrO TenedoHy.
3mina @DiHAHCOBOrO HOMEpPY MOOIIBHOIO TelehoHy
JlosipeHoro ocoboro Kitienta 3ab0poHEHO.

17.1. Financial phone number meansthe Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving /
provision of banking services under any agreements
concluded between the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client
hereby confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial
Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the
Bank to use the Mobile Financial Number to receive
Banking services under the Agreement, as well as under
other agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in
the shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case
of replacement, loss, uncontrolled use of the Financial
number of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BHUIIMCKA 3 PAXYHKY KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KiieHT Mae MOXIUBICTD B OyIb-SKUN 3pYUHUH LIS
cebe yac copMyBaTH BHUITUCKY 3 paxyHKy KiieHta B
Cucremi IntepHer-Oankinry (ans KiieHtiB — ismunmnx
oci0) abo Cucremi Kiient-bank (s KiieHnTiB — diznaHmx
ociO-mianpueMiiB). Bummcka 3 paxyHKy Moxe OyTH
chopmoBana 3a 3amanuii KiieHTOM mepiog Ta MiCTUTh
BiloMOCTI mpo Bci mpoBeneHi KirieHTom omeparii 3a
paxynkoM KirieHra.

18.1. The Client has the opportunity to form a statement
from the Client's account in the Internet banking systems
(for Clients -Individuals) or the Client-Bank System (for
Clients - individual-entrepreneurs) at any time convenient
for him. The account statement can be generated for the
period specified by the Client and contains information on
all transactions performed by the Client on the Client's
account.




18.2. Sxmo KiienT BUSBUB po301KHOCTI MIXK OTIepaIlisiMu
Ta cCyMaMH, BKa3aHUMH y BHUITHCII 3 paxyHKy KimieHra i
(hakTUYHO MTPOBEICHUMH, TO IPOTITOM 15-TH KaJleHaapHUX
JTHIB JTHS OTPUMAaHHS BiJIIOBIHOT BUITUCKU 3 PaXyHKY
KitienTa, BiH MOBHHEH MMUCEMOBO MPOiH(OPMYBATH TIPO 1Ie
Bank 3 HamaHHAM  BIiONOBIMHUX  MiATBEPIKYHOUUX
JIOKYMEHTIB, Yy TPOTHICKHOMY BHIIAJKy BHIIUCKA 3
paxyaky KiieHTa BBa)XKaTUMETBCS TMIATBEPIKEHOIO 1
MTOTAJTBIITI TIpeTeH3il baHkoM He IPHAMAarOThCSI.

18.3. bauk mopoky, Ha Bumory Kiienra, ctanom Ha 01
ciunst, Hamae Kimienty Bumicky 3 paxyHky Kiienra. Skmio
Kiient ve HamaB banky migrBeppkenHs mo 01 mrotoro
MOTOYHOTO POKY MpO 3IMIIKA Ha paxyHKy Kirienra,
3aJTUILIKA o TaKoro paxyHKy BBKAIOThHCS
miaTBepkeHnME KitieHToM.

18.2. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed
and further claims by the Bank will not be accepted.

18.3. Every year, at the Client's request, as of January 1,
the Bank provides the Client with a statement from the
Client's account. If the Client has not provided the Bank
with confirmation by February 1 of the current year about
the balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEJUTHUX ICTOPII

19. CREDIT HISTORY BUREAU

19.1. lllngxom mignucanus 3asBU-aHKeTH, KaieHT Hamgae
Banky 3romy Ha 30ip, 30epiraHHsi, BUKOPUCTAHHS,
MOIIUPEHHST Ta Tepenady A0 Orpo KPeIuTHUX icTopii
iHdopMarltii, 1Mo CckiIamae KpeautHy icropito Kiienta B
00’eMi BU3HAYCHOMY 3aKOHOJABCTBOM, @ TAKOX HA JIOCTYI
mo kpenutHoi ictopii Kimienta (3rigHO meperniky Oropo
KPEAUTHUX iCTOpiH, BU3HaueHoro y myHKTi 19.4. IIpaBu).
19.2. 3a3naueHa B 1upomy po3aim IlpaBun 3rojga Ha
HanaHHs bankom iHgpopmanii mpo Kiienta go Oropo
KPEAWTHUX ICTOpii, a TakoX 3rojla Ha 3amuT baHKOM
iHpopmarii mpo KiienTa (KpeIUTHOTO 3BiTY) B OyIb-IKOMY
OIOpO KPeOUTHUX 1CTOPIiil AitOTH MPOTITOM BCHOTO CTPOKY
nii Jlorosopy.

19.3. bank Mae mpaBO OHOBIIOBATH iH(POPMAIIIO OO
Horosopy/KnienTta 10 BCix OFOp0 KpeIUTHUX iCTOPIiM, IO
Iit0Th Ha TepuTopii YKpaiHu B paMkax 3aKOHOAABCTBA, Ta
3 sKMMH Y baHKy mianucaHo JOroBOpH Mpo CIiBOpALO.
19.4. MEPEJIK BIOPO KPEJUTHHUX ICTOPIN:
IIpAT «llepiie BceykpaiHcbke 610p0 KpeIUTHHX
icTopiii»

VYkpaina, 02002, m. Kuis, Byn. €srena Crepctioka, 11, 3-
i moBepx (J1iBe KPUIIO);

AT «MixxHapoaHe 010p0 KpeAUTHHX icTOPib»
VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form, the Client agrees
to the Bank to collect, store, use, distribute and transfer to
the credit history bureau information that makes up the
Client's credit history to the extent specified by law, as
well as access to the Client's credit history (according to
the bureau's list). credit histories, defined in paragraph
19.4. of the Rules).

19.2. The consent of the Bank to provide information
about the Client to the credit bureaus specified in this
section of the Rules, as well as the consent of the Bank to
request information about the Client (credit report) at any
credit bureau is valid throughout the term of the
Agreement.

19.3. The Bank has the right to update the information on
the Agreement/ the Client to all credit bureaus operating
in Ukraine within the framework of the Legislation and
with which the Bank has signed cooperation agreements.
19.4. LIST OF CREDIT HISTORY BUREAU:

The First All-Ukrainian Bureau of Credit Histories
PJSC

11, Yevhena Sverstiuka Str., 3 floor, (left wing of the
building), Kyiv, 02002 Ukraine;

International Bureau of Credit Histories PJSC

65, Peremohy Ave., office 306, Kyiv 03062 Ukraine,

20.PEECTPH

20. REGISTERS

20.1. IEPXKABHMIM PEECTP AKTIB LIMBIJIBHOI'O
CTAHY TPOMAJAH. IlignucanHsaMm 3asBH-aHKETH,
Kmiear wnamae banky 3romy Ta Oe3BIIKIMYHUEN i
0e3yMoBHUIT 103Bin (mpaBo) banky Ha noctyn banky mo
Horo ocoOMCTHUX  BIIOMOCTEH, MO MICTIATBCA ¥y
JlepaBHOMY pe€eCTpi aKTiB IIUBLIIEHOTO CTaHY TPOMAJISTH Ta
K1 cTocytoThes Kitienra.

202. €IUMHUN  PEECTP  JIOBIPEHOCTEI.
[Mignucanusam 3asBu-anketn Kimient nHanae banky 3rogy ta
0e3BIAKIMYHUIA 1 Oe3yMOBHHWE J103BiN (npaBo) banky Ha
noctyn baHKy Ha OTpMMaHHS BHUTSTIB ILIOJ0 HBOIO 3
€uHOTO peecTpy noBipeHocTel (11010 JOBIpEHOCTEH, SIKi
Bugani Kiienrom #ioro moBipeHMM ocoOam s
MIpeICTaBHUIITBA iHTepeCiB y baHky).

20.1. STATE REGISTER OF CIVIL STATUS ACTS. By
signing the Application form, the Client provides the
Bank with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's
personal information contained in the State Register of
Civil Status Acts and relating to the Client.

20.2. SINGLE REGISTER OF POWERS OF POWERS.
By signing the Application Form, the Client gives the
Bank consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank to obtain
extracts from the Unified Register of Powers of Attorney
(for powers of attorney issued by the Client to his proxies
to represent interests in the Bank).

21. 3AXHUCT ITPAB
PIHAHCOBUX ITOCJIYT

CIIOKUBAYIB

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHb 3aXUCTY IHTEPECIB CIIOKHUBAYiB (PiHAHCOBUX
nocnyr KiieHT Moxe 3BepHYTHCH a0 banky (mmisxom
HalpaBJIeHHs. MUCbMOBOIO 3BEPHEHHS MOLITOI0, dYepe3
Odiniiiauii caiit banky abo ycHOro 3BepHEHHs depe3

21.1. Regarding the protection of the interests of
consumers of financial services, the Client may apply to
the Bank (by sending a written request by mail, through
the Bank's official website or orally through the Bank's




JoBigkoBuii eHTp baHKy un Ha 0COONCTOMY IPHIOMI), 110
HamionansHoro 6anky Ykpainu abo 10 cymy.

Hertanphima ingopmauis Ha OdiuiiiHomy caiiti baHky:
https://www.otpbank.com.ua/about/quality/

Help Center or in person), the National Bank of Ukraine
or a court.

More information on the Bank’s official
https://www.otpbank.com.ua/about/quality/

website:

22.JTOBIPEHICTb HA ITPABO PO3MIOPAIKEHHS
PAXYHKAMM

22. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

22.1. KiieHT Ma€ mpaBo HAJATH JOBIPEHICTH iHIIIHN 0COO01
Ha pO3MOpSUDKEHHS BiAkpuTMH y baHKy paxyHKamw.
JloBipeHICTh Ha MPaBO PO3MOPAIHKEHHS PaXyHKaMH MOXeE
OyTH 3acBigueHa yIOBHOBaKEHUM MpalliBHUKOM baHKy a60
HOTapiaJIbHO, B 3aJICKHOCTI BiJl BUMOT 3aKOHOJIaBCTBA.
22.2. KiieHnT 3000B’s13aHUN HETaWHO B MUCHMOBIH (opMi
HNOBIZOMJIITH baHK 1po ckacyBaHHSA BHIAHOI HHUM
JOBIPEHOCTI Ha MPaBO PO3MOPSIKEHHS PaXyHKaMH 1HIINM
ocobaMm. Y Bumaaky HeBHKOHaHHS KiieHTOM m1BOTO
000B’s13ky KirieHT Hece BiONOBINANBHICTD 32 BYMHEHHS
TaKUMH 0CO0aMH Jiil IOA0 PO3MOPSIKEHHS PaXyHKaAMH SIK
3a cBOI Bi1acHIi. baHK 3BIABHIETHCS BII BIAMIOBIAAILHOCTI 3a
BYMHEHHS OTIepalliii Mo paxyHKax Ha MiJCTaBi JOBipEHOCTI
y pa3i HemosimomnenHs Kiientom banky mpo ii
CKacyBaHHS.

22.3. Y pa3i 3BepHeHHS 10 baHKy mpeacTaBHUKa 3a
JOBIpEHICTIO (KpiM MOBipeHOCTEH, BUJAaHUX Ha TEPUTOPIi
iHIIOT JepKaBH, JieTalmi30BaHUX (allOCTUIIBOBAaHHX) Y
BIJIIOBITHOCTI 3 3aKOHO/ABCTBA) 3 METOK BUKOPHCTAHHS
paxyHkiB Kiienra, bank Mae mpaBo 3ampoCHUTH BiX
npencraBHuka KiieHta HajgaHHsS BUTATY 3 €IUHOTO
peectpy IOBipeHOCTEW, UYWHHOTO CTAaHOM Ha JICHb
MpoBeZieHHs OaHKIBChKOI (BMAATKOBOI) omepamii 3a
paxynkom KitienTa.

22.1. The Client has the right to grant a power of attorney
to another person for the disposal of accounts opened with
the Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank
employee or notary, depending on the requirements of the
Legislation.

22.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfilment of this obligation
by the Client, the Client shall be responsible for the
actions of such persons regarding the ordering of the
accounts as for their own. The Bank is released from
liability for account transactions on the basis of a power
of attorney in case of non-notification by the Client of the
Bank about its cancellation.

22.3. In the case of applying to the Bank of the
representative of the power of attorney (except for power
of attorney issued in the territory of another state,
legalized (apostilled) in accordance with the requirements
of the Legislation) in order to use the accounts of the
Client, the Bank has the right to request from the Client
representative to provide an extract from the Single
Register of Powers of Attorney, on the day of conducting
a banking (expense) transaction on the account of the
Client.

23. IHIII YMOBH

23. MISCELLANEOUS

23.1. IlmgxoMm mignucaHHsd 3asBU-aHKETH, KacoBoro
JnokyMmeHTa, KilieHT miaTBep/uKye, MO0 Mepe YKIaACHHIM
Horosopy bank nHamaB Kiienty B moBHOMY 00’eMi
iHpopmaLito, 3a3HaueHy B 4. 2 cT. 12 3akoHy Ykpainu
«[Ipo ¢inaHCOBI TMOCIyrH Ta Jep)KaBHE PETYIIOBaHHS
PUHKIB (DiHAHCOBHX TMOCIYT», B TOMY YHCII IIISIXOM
HaganHa KuieHty poctymy g0 Takoi iHpopmarii Ha
OdiniitHomy caiiti banky. [Ipumipark loroBopy, [1pasui,
Tapugis banky siki Oyso yknaneHo KiienToMm Ha mijncrasi
3asBu-ankeru, KacoBoro noxymenra Kiienrom orpumano
y JaTy yKJIaJeHHs 3asBU-aHKETH.

23.1. By signing the Application form, Cash report, the
Client confirms that before concluding the Agreement the
Bank provided the Client in full with the information
specified in Article 12 part two of the Law of Ukraine On
Financial Services and State Regulation of Financial
Services Markets, including by giving the Client access to
such information on the Bank's official website. A copy
of the Agreement, the Rules, Bank’s Tariffs concluded by
the Client on the basis of the Application form, Cash
report was received by the Client at the date of conclusion
of the Application form .

23.2. i IlpaBuna ckiajeHi yKpaiHChKOIO Ta aHTIIHCEKOI0
MOBaMHU. Y BHWIIQIKy BHHUKHEHHS PO30DKHOCTEH MIiXK
YKpalHOMOBHOIO Ta aHIJIOMOBHOIO BEpPCIsIMH, TEKCT
YKpaiHCHKOI0 MOBOIO MaTHMeE TIepeBary.

23.2. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian
and English texts, the Ukrainian text shall prevail.

23.3. Iounnaroun 3 «05» rpyaas 2022 poky HaszBa [IpaBun
3MiHIO€eTheA 13 «lIpaBuna kopuctyBaHHs paxyHkamu AT
«OTII BAHK» (my6miuni)» na «IIpaBuna xopuctyBaHHS
paxyHKaMH Ta HaJaHHS IUIATDKHUX TOCHyr (myOJtidHi)».
VYci npaBa Ta 000B’s13kH, 1110 Oyiu HaOyTi CTOpOoHaMH 0
3MiHU Ha3BH [IpaBui, mpoJOBKYIOTh AiTH Y BIIIOBIAHOCTI
110 yMOB pgitouoi pegaxiii [Ipasui.

23.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts
(public)" to "Rules for using accounts and providing
payment services (public)”. All rights and obligations
acquired by the Parties before changing the name of the
Rules continue to operate in accordance with the terms of
the current version of the Rules.
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