«3aTBepIKeHO»
Jonarox Nel no pimennss Tapudnoro xomirery Ne 56

Bin 30.09.2025 p.
Mouunarots gisitn 3 01.11.2025 p.

Tapudu na onepauii 3 miatizkaumu kaprkamu MasterCard Debit gas dizuunux ocié

Ne

| Onepauii Ta nocayru

MasterCard Debit

YMoBHU 00CJIyrOByBaHHSI KAPTKH

1. IlnaTa 3a 006CJyroByBaHHSI OCHOBHOI KAPTKH IlnaTa He BCTAaHOBIIIOETHCA
2. Il1aTa 3a 06C/IyrOBYBAaHHSI 10JATKOBOI KAPTKHU IInaTa He BCTAaHOBJIIOETHCS
3. IaTa 3a nepeohOpMIICHHS IJIATIXKHOT KAPTKU

3.1 - (izumyHa KapTKa 25 IpH.

3.2 - BipTyaJibHa KapTKa Ili1aTa He BCTAHOBJIIOETHCS
4. He3HIKyBaNbHUH 3aIHIIOK HA KapTPaxyHKY -

Bupaua roriBkn

5. Bujaua rotTiBku® , BAACHI KOIITH KJIi€EHTA
5.1 - y 6ankomarax OTP Bank [InaTta He BCTaHOBIIIOETHCA
5.2. - y nyHkTax Bujgayi rotisku OTP Bank ITaTa He BCTAaHOBJIIOETHCS
5.3. y IyHKTax BUJa4i TOTIBKHU i OaHKOMATax iHIINX OaHKIB:
- Ha TepuTopii YKpainu InaTa He BCTAHOBIIOETHCS
- 32 KOPJIOHOM 1,8 % + 40 rpH.
54. - B Kacax TOProBeJbHUX TOYOK [l1aTa He BCTAHOBIIOETLCS
6. Bunaya roTiBku’,KpeANTHI KOWITH KJIi€HTA
6.1. |- yOaHkoMarax Ta IlyHKTax BUJadi TOTiBKH Ha TepuTopii YKpaiHi 4% + 6 TpH.
6.2. |- yOaHKOMarax Ta IlyHKTax BHJadi TOTIBKH 32 KOPJAOHOM 4 % + 32 rpH.
7. Bunaua roTiBku uepes kacy banky 6e3 BUKOPHCTAHHS KapTKu® 1 % min 7 rpH.
7.1. - y BUIIAJKY BUJa4i KPEAMTHUX KOIITIB TaKOXK CTATYETHCS KOMICIsl B pO3Mipi 3% + 5 rpH.
IonoBHennst
8. TotiBkOBe Ta 0e3roTiBKOBE IIOIIOBHEHHS pAaxXyHKiB Binkputux B I'puBHi depes
BijyIsieHHs: BaHKy nepikaresieM KapTku a00 TPEThOI0 0C00010 [lnara ne perasosmoceTyea
Ilepekasu
9. Buxinuuil nepekas B Mexkax BIACHMX PaXyHKiB uepes Biftinenns banky? 10 rpH.
10. Buxizinuii nepexas Ha paxyHKHM iHIIKX KJIi€HTIB B Mepesxki bauky uepes Bipinenns banky? 0,25 % min 15 rpu.; max 500 rph.
11. Buxinuuit nepexas 3a mexi bauky uepes Bigminenns banky 1 % min 15 rpu.; max 2 000 rpH.
12. Iepeka3 y cucremi inteprer-6ankiary OTP Bank UA 3 /Ha kapTKOBHIT paxyHOK 3rixuo 3 Tapudamu nociyru cucremu OTP
Bank UA
13. Tepekas Mix kapTkoBuMHU paxyHkamu OTP Bank uepes 6ankomar® 5 TpH.
14, Perynspri miatexi Ha iHIIMI paxyHOK B Mexax banky, odopmieni y Binginenni barky ITnata He BCTAHOBIIOETLCS
15. Perynspri miaTexi Ha iHIIMK paXyHOK T03a Mexamu baky, odopmieni y BiinenHi 1 % min 15 rpa.; max 2 000 rpH.
Banky
16. Perynspui ruiarexi, opopmiteni B cucremi OTP Bank UA 3riiHO 3 Tapudamu nocayru cucremu OTP
Bank UA
17. Kowmicist 3a ciucaHHs KOWITIB 3 paxyHKY IpH 37iiCHEeHHI nepeka3y 3 kapTku OTP Bank
Ha KapTKy iHmoro 6anky (P2P, soBHimHi pecypcu) 2
17.1. | - 3a paxyHOK BJIACHUX KOIITIB 1%+5 TpH.
17.2. | - 3a paxyHOK KPeIUTHHX KOIITIB 4%
18. IMepekas kowmTiB 3 paxyHKy Ha paxyHok (A2A, BHyTpimmHb00aHKiBChKi Ta CEIT) mo YkpaiHi
KOMICisi:
18.1. | - 3a paxyHOK BJACHHX KOIITiB® 3rigHo 3 Tapudamu nociryru cucremu OTP
Bank UA
18.2. | - 3apaxyHOK KPeIMTHHX KOWITiB' 4%
Kpeaurna ginis’®
19. IporeHTHa cTaBka
19.1. | - nie mpotsrom Iliserosoro nepiofy g0 55 auis?, piunux 0.01 %
19.2. | - nie micst 3akindeHust [1i1broBoro nepioay, pidHuX: 36 %
20. Komicist 32 BUKOPUCTaHHS KPEIUTHUX KOIITIB, BiICOTOK BiJl CyMH 3a00proBaHOCTI Ha 1aTy 1%
3aKiHYEHHS PO3PaXyHKOBOTO MeEpiomy
21. Ilnata 32 06CITyroBYBaHHs KpeAUTHOT JiHii® IlnaTa HE BCTAaHOBIIOETHCS
22. | MinimManbauii matix® 5% min 50 rpu’®
23. IIpoueHTH Ha CyMy IPOCTpoUeHoi 3a60prosarocTi 3a KpeanTom, BiicOTKiB pianmx’ 36%
24. IItpad 3a MpOCTpPOYEHHS BHECEHHS CyMH MIiHIMagbHOTO IUIATEXY, OZHOPA30BO 3a 150 rpn.

KOXHMI (aKT BHHHMKHEHHs mpoctpoukn (B pasi, skmo cyma mpocTpodeHoi
3aboproBanocTi MeHme 50 rpH. BKIIOYHO, mITpad 3a MPOCTPOUCHHS MOTAILCHHS CYMH
MiHIMaJIbHOT'O TUIATEXY HE 3aCTOCOBYETHCS)

Inwi ymoBun

25.  [[adopmauiiini mocmyru:
25.1. | - uepe3 PUSH-indopMyBaHHs 32 yMOBH HasiBHOCTI MOGiIbHOTO nomatky OTP Bank UA IInara He BCTAHOBIIFOETHCS
25.2. | - uepe3 SMS-indopMyBaHHs mo/I0 onepariii o kapTii (kapTkam).® 30 rpH.
26. BizncoTkw, 1o HAPaXOBYIOThCS Ha 3AIHIIOK HA KAPTKOBUX paxyHKax (i3ndHuX 0cib (B T.4. 0%
Ha HE3HIKYBAJLHAH 3aIMIIoK)’
27. Hananns odiuiitnoi 1oBiaku 3a paxyHkom =2 150 rph.
28. HananHs HecTaHIapTHOI MUCHMOBOT TOBiIKH 32 hopMoro KitienTa 8 300 rpH.
29. Haniauus JOBiIKY PO 3aKPUTTS PAXyHKY IInata He BCTAHOBIIIOETHCS
30. BincoTku Bi cyMu HECaHKIIIOHOBAHOTO OBepapadTy, BiICOTKIB 3a IIeHb’ 0,1%




31. Ilnata 3a 3’sicyBanns bankoM o6CTaBUH 3/iliCHeHHS onepartii® 200 rpH.

32. TepmiHoBHii BUITycK KapTky® 330 rpH.
33. OG6CIyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiibt 50 rpH.
34. ITnara 3a BcranoBnenus [1IH-kony Boepiue micns Bunmycky kaptku B OTP Bank UA/3a
IT1aTa He BCTAaHOBIIOETHCS
Jonomoror IVR
35. ITnara 3a 3miny I1IH-kony B Gankomari a6o mactymni 3minn B OTP Bank UA/ 3a
II1aTa He BCTAHOBIIOETHCS
Jonomororo IVR
36. ITaTa 3a neperuisia 6aJaHCy 110 KAPTKOBOMY PaxyHKY:
36.1. | - B 6ankomarax OTP Bank (cTsryerscst 3 3-ro neperssiy B J€Hb) 0,5 rpH.
36.2. | -B OaHKOMAaTaxX iHIMHX OaHKIB (CTATYETHCS 3 2-TO MEPErisay) 1,5 TpH.
37. Hayiauns nucbMoBoi indopmarii mono Mnatisxaux onepaniii Knienral® 300 rpH.

Ipumitka: [pu 3aificHenni [InatixHo1 omeparii 3a Mexxamu Ykpainu [InatiHa cucrema mnepepaxoBye cyMy ormepaiii y gonapu CIIA ta €BPO 3a
KypCOM, BCTAHOBJICHHM Heto camocTiiiHo. [Tomapiunii nepepaxyHoK y BallOTy KapTKOBOTO PaxyHKY 3MiHCHIOETbCS BaHKOM 3a KOMEPLIHHM KypCoM,
1110 BCTAaHOBIIOETHCSL baHKOM 110 omeparisiM 3 IiaTbkHUMU KapTkamu. [Ipu 3xaiticaenHi [TnaTixuHoi onepanii Ha TepuTopii YkpaiHu B IpHBHI 3 KAPTKOBOI'O
paxynky B gon. CIIIA a6o €BPO bank nepepaxoBye cymy omeparii y BaliOTy paxyHKY 3a KOMEPLIiifHHM KypcoM, IO BCTAHOBIIOEThCs BaHKOM IO
oreparisM 3 IIAaTHKHUMH KapTkamu. Ilpu cTsarHeHHi koMicii kitieHT popydae banky camocrtiitHo (6e3 HajaHHS HHCHMOBOTO JAOPYYCHHS) 3IHCHUTH
npojax iHo3eMHOi BamoTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3EMHIi BAJIIOTI 3TiJHO 3 BUMOraMH YHHHOIO 3aKOHOZABCTBA 3a KypcoM baHKy mo
oreparisM 3 IIATDKHUMHE KapTKaMH, BCTAHOBICHHM Ha JIeHb 3iHCHEHHS omepauii B po3Mipi HeoOXigHOMY s cruiath komicii. [IpaBo BiacHocTi Ha
IPUBHEBI KOIUTH, OTPUMaHi MiCisl 3IMCHEHHs ormepauil 3 HPOAaXy IHO3EMHOI BAIIOTH, MEPEXOAMUTh 10 BaHKy 3 MOJaibIIMM 3apaxyBaHHAM Ha
BIZITIOBITHUH paxXyHOK JOXOJIB.
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CTAryeThCs IIUIIXOM CIIMCAHHS 3 KAPTKOBOTO PAXyHKY y BAJIFOTI PaXyHKY B JI€Hb CIICAHHS CYMH OIepalLlii 3 KapTKOBOTO paxyHKy IHmii GaHk MOXe
caMOCTiIfHO HapaxyBaTH JJOJaTKOBY KOMICII0 3a omepanii Buiadi TOTiBKH Yepe3 IyHKTH BUJadi TOTiBKU B YCTaHOBI I[bOro O6aHKy a00 OaHKOMATH.

VY BUmagky 3aKpHUTTsS KapTKOBOTO PaxyHKY, BHAAua KOIUTIB 3 KAPTKOBOTO/TPAH3UTHOIO PaxyHKy uyepe3 kacy banky a0o mepeka3 KOIITIB Ha iHIIUMA
paxyHOK baHKy, 3[iHiCHIOETECSI Oe3KOIITOBHO, Yepe3 45 mHIB micas oOpMIEHHS 3asBH Ha 3aKPHUTTS paxyHKy. Ilepeka3 /MOBEpHEHHs KOIITIB 3
KapTKOBOT'0 PaXyHKY KIIi€HTa, B pa3i, SKIIO BiH € HEHAJIGKHIM OTPUMYBadeM KOLITIB, 3AifICHIOEThCSI OE3KOIITOBHO.

Tocmyra JOCTYIMHO TiNBKK [UTS KAPTKOBUX PAXyHKIB (Hi3MIHHUX 0Ci0 PE3HICHTIB 3 BATIOTOI0 PAXYHKY IPUBHS.

Tpusamnicts Ilinerosoro nepiogy Moxe KoJuBaTUcs BiJ 52 no 55 MHIB 3aJI€KHO BiJ KUIBKOCTI KaJICHAAPHUX JHIB Y MICSIIX, IIPOTSATOM SIKHX BiH Ti€.
[ie Tinbku my1s omepariiii, 3AiiiCHEHHX B TOPriBenbHiil Mepexi Ta Mepexi larepuert. Ilinbrosa BiZCOTKOBa CTaBKa HE 3aCTOCOBYETHCS 10 IEpeKasiB
komrriB uepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox depe3 iHiii pecypcH, Taki sk my.alfabank.ua, ligpay Ta immmi.

CTAryeThest IOMICSYHO IIUIIXOM CITUCAHHS 3 KAPTKOBOT'O PaXyHKY Y pa3i KOPHCTYBaHHS KPEIUTHOIO JIHIEIO B PO3PAXyHKOBOMY HEpPiOi.

Bigcotok Bix cymu (hakTHIHOT 300proBaHOCTI, 110 BUHUKIIA B PO3PAXyHKOBOMY HEPIOi.

BincoTku HapaxoBYIOTHCS IIOMICSIHO.

CTAryeThCsl IOMICSYHO IIUIIXOM CIIUCAHHS 3 KapTKOBOTO paxyHKy JlepixaTers.

Ilnata cTaryeThest 3a omepawiio o0 SKOi AepiKaTeseM MHCHMOBO 3asBICHO MPO CyMHIBH mono (axrty ii 3ailicHenHs, a baHkom 3’sicoBaHO, 110
olepartis Maja MicIe.

Kowmicis cTsryerbes 3 KapTKOBOTO paxyHKY KilieHTa. KapTka BHITyCKa€eThCsl Ha HACTYIHHMIT IeHb ITICJIS 3aMOBJICHHS KapTKH Y OyIb-IKOMY BiImilTeHH]
Banky. Bunaua kapTku 30iCHIOETBCS Y BigminenHsx M. KueBa Ha Bubip kitieHTa a00 y perioHaabHUX BiIaineHHX/mupekuisx banky.

HeakTHBHUM BBa)Ka€ThCS KapTPAaXyHOK II0 SIKOMY IPOTATOM OJHOTO POKY 1 Oinblre He OyJIo jKOJHOTO 3apaxyBaHHs Ta/a00 CIIMCAHHS KOIITIB (KpiM
3apaxyBaHHsI IPOLICHTIB Ta CIIMCAHHS KOMICIi 10 paxyHKy). Y BHIAAKY, KOJIH 3QJIHIIOK KOIITIB HA PaXyHKY MEHILE BCTAHOBICHOTO Tapudy, KoMicis
CIIHCYETHCS Yy PO3MIpI 3aJIMILIKY BIACHUX KOIITIB HA PaXyHKY.

Inmi dinaHcOBI KoMIaHii/ 6aHKH MOXKYTh CTATYBaTH JOJATKOBY KOMICIO 3a IIPOBEACHHS TaKOi orepartii.

Hananus obiuiiiHOT [OBIKH O KapTKOBOMY PaxXyHKY, IO HAJAETHCS YKPATHCHKOIO MOBOIO, KOXKEH TOAATKOBHUI IPUMIPHUK, BUIAHUI YKPATHCHKOIO
a00 aHTITIIICHKO0 MOBOIO, TAPHU(IKYETHCS, IK HOBA JOBiIKA.

Hananus mucemoBoi iHdopmanii Kmienty mono IlnatixkuHoi oneparii 3mificHIOeTbCS 32 okpeMuM 3anuToM KitieHTta, 10o1aTkoBo 10 G€3KOIMITOBHOT
HagaHoi bankoM indopmarii abo indopmariii, mo 3amutyerbest Kiientom wactimne, Hix 1 (oauH) pa3 Ha KaleHIAPHUI MICAIp, M0 BU3HAYCHO Y
Jlorosopi mpo Buady Ta 00CITyroByBaHHS IIATHKHUX KapToK (ITyOITianmit).

Tlo kiienTam siki Oysm nepeBeneHi Ha gaHui mpoaykT 3 npoaykry MC Debit Retail (3aprnatHo-kapTKOBHiT IPOyKT) BCTAHOBIICHHS KPEIUTHOT JIiHIT
MOXIIMBE JIMIIE Y pa3i HAsBHOCTI MiAMMCAHOTrO 3 KiIieHTOM [lacropTy CriosKMBYOTO KPEIUTY.

Tlepekasw, sIKi 3MIMCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

Ilepekasmy, siki 3AiHICHIOIOTECS Ha BCl 1HINI paxyHKH, OkpiM 2620 ta 6740. [logaTkoBo Moske OpaTHCs KOMICist 3a Ge3rocepe THii mepekas KOIITIB 3TiTHO
tapudy mociuyr cucremu OTP Bank UA .



