«3aTBepaKeHO»

Honatok Ne2 no Pimennss Tapuguoro Komitery Ne67

Bix 16.09.2026 p.
MounnaroTs aisiTu 3 01.11.2026 p.

Tapudu Ha onepanii 3 kpeAUTHUMH KapTKamMu «MaHi Ha KapMaHi npocTa» WIS Pi3MYHUX 0Ci0

Mi’KHapoaHOI IuIaTizkHOi cuctemn MasterCard

(|

Onepaunii Ta nocayru

MasterCard Gold(PayPass)

YMoBH 00C/IyroOByBaHHS KAPTKH

1. Il1aTta 32 06CJIyroByBaHHSI OCHOBHOI KAPpTKH* [InaTa He BCTAaHOBJIKOETHCS
2. Il1aTta 32 06¢cJIyroBYBaHHS 10JATKOBOI KAPTKH* IInaTa He BCTAHOBJIIOETHCS
3. ITnara 3a nepeodopmiieHHs 1IaTi>kHOT KapTku Ta [TTH-koxy

3.1. - (isnuHa KapTKa 40 rpu

3.2. - BipTyaJibHa KapTKa [Inata He BCTAHOBIIIOETHCS

Buaaua roriBku

4, Buyaya rotiBku', BIacHi KOIITH KJIi€HTa:
4.1. y 6ankomarax OTP Bank 1%
4.2. y myHkrax Bugadi rotisku OTP Bank 1% min 7 rpH.
4.3. y GaHKOMAaTax Ta IyHKTU BUIA4i TOTIBKH 1HIIHX OAHKIB:
- Ha tepuropii Ykpainu 1,5% + 10rpH.
- - 332 KOPJOHOM 1,8% + 40 rpH.

4.4. - B Kacax TOProBeJIbHUX TOUOK IIaTa He BCTAHOBIIIOETHCS
S. Buiaua roTiBky', KpeIUTHI KOIITH KITi€HTA:
S5.1. -y 6aHKoMaTax Ta myHKTax Bumadi rotisku OTP Bank 3%
5.2. -y GaHKOMATax Ta MyHKTH BH/A4i TOTIBKH iHIINX OaHKIB Ha TepuTOpii YKpaiHu 3%
5.3. -y 0aHKOMaTax Ta MyHKTH BHIa4i TOTIBKHU 32 KOPJIOHOM 4% + 32 rpH.
54. - B Kacax TOproBeJIbHUX TOYOK 3%
6. Buaua rotisku uepes kacy banky 6e3 BUKOpHCTAHHS KapTKH> 1% wmiH 7 rpH.
7. TepeBipka JOKyMEHTIB y pasi BUiaui roTiBKOBUX KOWITIiB 3 paxyHKy Kiienra'': 1% Bin cymu 3HATTS

-y cymi Oinbime 150 Tuc. rpH, mo Hamidimum Ha paxyHok Kiienra 3 paxynky ®OII uporo Kiienra,

BIZIKPHUTOTO B iHIIOMY OaHKY

-y cymi Oinbine 400 THc. rpH, mo Oyau 3apaxoBaHi Ha paxyHOK Kiienrta Binm moBepHeHHs ab0 HaJaHHS

(hiHAHCOBOI JIOTIOMOTH
IlonoBHeHHsI
8. T'oriBKOBE Ta 6€3roTiBKOBE MOMIOBHEHHS Yepe3 BiytijicHHs] BaHKy TPeThOI0 0c00010 40 rpH.
9. T'otiBkoBe Ta GesroriBkoBe momnoBHeHHs Yepe3 cucremy OTP Bank UA/ 6ankomar 3 ¢yukiiero cash-in

JieprKaTerneM KapTKi 200 TPeThoIo 0c00010 ITnata He BCTAHOBIIIOETHCS
10. BesroriBkoBe MONOBHEHHsI KapTKH BaHKy 3 KapTKH iHo3eMHOro 6aHky (P2P) 3riaHo 3 Tapudamu cucremu OTP Bank UA
Ilepekasu
11. Tlepekas KOINTIB Ha iHIIMI paXyHOK Yepes Kacy B Mexkax banky? 1% wmin 10 rpa.; max 800 rpH
12. Iepeka3s KoLITiB Ha iHIIMIA paxyHOK Yepe3 Kacy mo3a Mexamu banky 1 % min 10 rpu.; max 2 000 rph.
13. Tlepeka3 y cuctemi OTP Bank UA 3 /Ha KapTKOBOI'O PaxXyHKY 3rijiHo 3 Tapudamu cuctemu OTP Bank UA
13.1. - Y BUNAJKY 3/il{CHEHHS NepeKasy 3a paXyHOK KPeIUTHHX KOIUTIB TAKOXK CTATYETHCS KOMICisl B po3Mipi 3%
14. PerymnsipHi miaTexi Ha iHIMI paXyHOK B Mexxax banky, odopmieHi y Bigninenni banky ITnaTa HE BCTAHOBIIIOETHCS
15. PerymnsipHi miaTexi Ha iHIMI paxXyHOK o3a MexxaMmu banky, odopmiteHi y BimninenHi banky 1 % min 10 rpH.; max 2 000 rpH.
16. Kowmicis 3a cricaHHs KOIITIB 3 paxyHKY NpH 311HCHEHHI NepeKasy 3 KapTku baHky Ha KapTKy iHIIIOro GaHKy

(30BHImHI pecypen) °
16.1. | - 3a paXyHOK BJIACHUX KOIITIB 1% + 5 rpH.
16.2. | - 3a paxyHOK KPEIUTHHX KOIITIB 3%
17. Buxinnuii nepekas 3 kapTku baHky Ha KapTKy iHOo3eMHOro 0aHky (P2P) Ilociyra HeoCcTyIHA
18. V BumajKy 34iHCHEHHS MepeKa3y 3a paxyHOK KPeJUTHHUX KOIITIB Y BiIiICeHHI TAKOXK CTATY€EThCSA KOMICisi B 3%

po3Mmipi
19. Ilepeka3 KOIITIB 3 paXyHKY Ha paxyHOK (A2A, BHyTpimHbo0anKiBebKi Ta CEII) no YkpaiHi, komicis:
19.1. | - 3a paxyHOK BJACHHX KOIITiB'® 3riguo 3 Tapudamu cuctemu OTP Bank UA
19.2. | - 3a paxyHOK KpeQMTHHX KomTis'’ 3%

Kpenurtna jinist

BUHHMKHEHHS mpocTpouku (B pasi, sikmo cyma mpoctpoudeHoi 3ab6oproBaHocti MeHiie 50 rpH. BKIIIOYHO,
mrpad 3a IPOCTPOUCHHS TTOTAIICHHST CyMH MiHIMAJIBHOTO IIATEXY HE 3aCTOCOBYETHCS)

20. ITmara 3a 06cITyroBYBaHHS KPEAUTHOI JTiHIT ITnaTa He BCTAaHOBIIIOETHCS
21. IIponeHTHa cTaBKa:

21.1. | - nie mpotsirom Ilinbrosoro nepioy 10 62 aHiB, piunux 0,01 %

21.2. | - nie micns 3akinyeHHs [liprosoro nepioay, noMicsyHa 5%

22. MiniManbHi# momicsunuii maTix® 7% wmin 50 TpH.

23. TpoleHTH Ha CyMy MPOCTpOoUeHoi 3a60prosanocTi 3a Kpeaurom, momicsyna 5%

24, IlTtpad 3a mpPOCTPOYEHHS BHECEHHS CYMH MIHIMAJIBHOTO IUIATEXKY, OIHOPA30BO 3a KOXHHW (hakT 150 rpH.

Inmi ymoBun

25. Iadopmaniitni mocayru:

25.1. | - uepe3 PUSH-iHpopMyBaHHS 32 YMOBH HasiBHOCTI MoOisbHOTO J1ogaTtky OTP Bank UA IIaTa HE BCTAHOBIIIOETHCS
25.2. gepe3 SMS-iHpopMyBaHHs 111010 Onepaliii o kaprii (kapTkam)'® 50 rpH

26. Hapnanss ogiuiiinoi 1oBiaku 3a paxynkom ' 150 rpH.

27. HajtaHHs IOBIZKM PO 3aKPHUTTSI PaXyHKY IIara HE BCTAHOBIIIOETHCS
28. Hagjanss HecTaH apTHOT MMCHMOBOT 10BifKHU 3a hopmoro Krienra 2 300 rpH.

29. BicOTKH BiJl CyMH HECaHKIIIOHOBAHOTO OBEPAPaQTY, BiICOTKIB 3a JIEHB : 0,1 %

30. Inara 3a 3°scyBanns bankoM o6cTaBHH 3/iHCHEHHS onepaitii’ 200 rpH




31. TepminoBuit Bunyck kaptku Ta IITH-komy® 330 rpH.

32. OG6cIyroByBaHHs] HEAKTUBHOIO KAPTKOBOTO PAXYHKY, B MicsIlb’ 200 rpH.

33. Inara 3a 3miny [11H-xoxy Brepmie micast Bunmycky kapTku B OTP Bank UA /3a gomomororo IVR [InaTa He BCTAaHOBIIIOETHCSA
34. Ilnara 3a 3miny ITIH-koay B 6ankoMari abo HactynHi 3Minu 8 OTP Bank UA / 3a goromoror IVR [1aTa He BCTAHOBJIIOETHCS
35. I1nara 3a meperuisig 6agaHCy O KAPTKOBOMY PaxyHKY:

35.1. | - B 6ankomarax OTP Bank (cTaryerscs 3 3-ro neperssiy B JI€Hb) 0,5 rpH.

35.2. | - B OaHKOMaTax iHIMHX OaHKIB (CTAryeThCs 3 1-ro meperismy) 3 pH

36. BigcoTky Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIUHHX 0%

37. Inara 3a crpaxosuii nonic CK «Kapaid» nporpama «Ile 3axucr» Ha pik'> 300 rpH.

38. Haytauust nucbMoBoi indopmanii mono [natixuux onepaniii Kirienra' 300 rpH.

Ipumitka: Ipu 3pificnenni [lnaTixHO1 omeparii 3a Mexxamu Ykpainu [InatikHa cucrema nepepaxoBye cymy omepanii y nonapu CIIA a6o €BPO 3a xypcom,
BCTaHOBJIEHHM HEIO caMocTiiHO. [lopanbmmii nepepaxyHOK y BaIIOTy KapTKOBOTO paxyHKY 3/ifiCHIOEThcsl BaHKOM 3a KOMEpLiHIM KypCcOM, II[0 BCTAHOBIIOETHCS
BankoM 1o onepauisam 3 miathkHAMU Kaptkamu. [Ipu 3aificHenni [lnatixHoi oneparii Ha TepuTopii YKpaiHu 3 KapTkoBoro paxyHky B goi. CIIA a6o €BPO bank
nepepaxoBye CyMy OIepalii B TpUBHI 32 KOMEPIIHHUM KypcOM, 10 BCTAHOBJIIOETHCS BaHKOM 110 omepartisiM 3 IIaTihKHUMH KapTKaMu. [Ipy CTArHEeHHI KOMICIT KITieHT
nopydae banxy camocriiiHo (6e3 HaJaHHS THCEMOBOTO TOPYUYCHHS) 31 HICHATH IpoaK iHO3eMHOI BamoT Ha MBPY 3 paxyHKy Kili€HTa B iHO3€MHi} BaJIIOTI 3TiAHO
3 BUMOI'aMH YHHHOTO 3aKOHOJABCTBA 32 KypcoM baHKy 1o oneparisM 3 IiaThKHUMH KapTKaMi, BCTAHOBJICHUM Ha JICHb 3iHCHEHHsI oIepalLlii B po3Mipi HeoOXiTHOMY
JuIs crutaTé KoMicii. [IpaBo BnacHOCTI Ha TPUBHEBI KOLITH, OTPHMaHi MicJIs 3iHCHEHHS oIeparii 3 IpoiaX<y iH03eMHO1 BaIIOTH, IEPEX0IUTh 10 baHky 3 momansmmm
3apaxyBaHHSM Ha BiJNIOBi{HHII PaXyHOK JOXOJIB.

* CTpOK Aii KapTKH — 5 POKiB.

1. CTaryeThest IUIIXOM CIMCAHHS 3 KapTKOBOT'O PaXyHKY y BaIOTi PaXyHKY B IeHb CITHCAHHS CyMH OIlepallii 3 KapTKOBOTO paxyHKy. [HII GaHKHM MOXYTb CTATYBAaTH
JIOJATKOBY KOMICIIO Y BaJIIOTI BHAAYi FOTIBKH.

2.V BHIIaJKy 3aKPHUTTS KAPTKOBOT'O PaxyHKY, BHaya KOIITIB 3 KAPTKOBOI'O/TPaH3UTHOT'O PaxyHKy 4epe3 kacy baHky abo nepeka3s KOIITiB Ha iHIINH paxyHOK baHKy,
3IIHCHIOETHCS OE3KOIITOBHO, Yepe3 45 mHIB micist opOpMIICHHS 3asiBH Ha 3aKPUTTS PaxyHKy. [lepeka3s /MOBepHEHHS KOIITIB 3 KAPTKOBOT'O PaxyHKY KII€HTa, B pasi,
SIKIIO BiH € HEHAJIOKHUM OTPUMYBAYeM KOIITIB, 31 iICHIOETHCSI GE3KOLITOBHO.

3. Tpusauicts IlineroBoro nepiogy Moxxe KOIUBAaTHCS BiJ 59 1o 62 mHIB, 3aJI&KHO BiJl KITbKOCTI KaIeHIAPHHX [HIB Y PO3PaXyHKOBOMY IIHKIIi, HPOTATOM SKOTO BiH
i€ Ta [aty nposeieHHs onepanii Kiienrom. Jlie fuist BCix omepaniii, 30ifiCHEHHX B TOPTiBeJIbHII Mepexki, Mepexi IHTepHeT Ta GaHKOMaTax, a TAKOXK 3aCTOCOBYEThCS
1o mepekasiB komutiB uepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox yepe3 iHii pecypcu, Taki sik my.alfabank.ua, liq pay ta ismmi.

4.BincoTok Bix cyMu GakTHaHOI 3a060proBaHOCTI, [0 BUHHUKJIA B PO3PaXxyHKOBOMY Hepiofi, axe He Oinbnre cymu [ToTogHNX G0proBux 3000B’13aHb Ta IIOBHOT CyMU
HECaHKI[IOHOBAHOTO OBepapadTy.

5. BiACOTKH HAPaXOBYIOTHCS IOMICSIIHO.

6. BincoTKH HapaxoBYIOTHCS Ta CIUIAYYIOTHCS IOMICSYHO.

7.11narta cTAryeThCS 3a ONEpALiio MIOJ0 SKOI epiKaTesieM MUCbMOBO 3asBJICHO NP0 CyMHIBH 1010 (akTy 1i 3aiiicHeHHs, a baHKOM 3’sCOBaHO, 10 Omeparlis Maja
Micle.

8.Komicist cTATy€eThCS 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BHITycKaeThcsi Ha HACTYNHHMII JeHb IICJIS 3aMOBIICHHS KapTKH y OyIb-sKoMy BinfineHHi baHky.
Bunaua xaptku Ta [ITH-koay 3aiiicHIOEThCS Y BinaineHHsX M. KueBa Ha BUOip KiieHTa a00 y perioHalbHUX BiUIUICHHAX/AUpeKuisax banky

9. HeakTHBHHM BBOXAETHCS KAPTPAXYHOK MO SIKOMY MPOTATOM OJJHOTO POKY i1 Oiibliie He OYII0 )KOIHOTO 3apaxyBaHHs; Ta/ab0 CIIHCAHHs KOIITIB (KpiM 3apaxyBaHHsI
IIPOLEHTIB Ta CIMCAHHS KOMICIH 10 paxyHKy). Y BHIAJKy, KOJH 3JIMIIOK KOIITIB HA PaXyHKYy MEHIIE BCTAHOBIEHOro TapH(y, KOMICIsl CIIUCYEThCS Y pO3Mipi
3aJIMIIKY BIACHHUX KOIITIB HA PaXyHKY. MaKCHMaJIbHO IOIyCTHMA KUIBKICTh CIIMCAaHb — He OiJIbIIe 5, 3 JOCTYITHHM 3QJIMIIKOM Ha paxyHKy He Oirbmre 1 000 rpH.
10. T ¢inancoBi kommanil/ GaHKH MOXYTb CTATYBATH A0AATKOBY KOMICIIO 32 POBEICHHS TaKO1 OMepaltii.

11. Kowmicis He cruadyeThes y pasi 30iHCHEHHS BHIadi KOLITIB 3 paxyHKY, [0 paHille OyJIH po3MillleHi Ha CTPOKOBOMY JIeNIO3UTi B baHKy.

12. Hapanus odiuiiiHoi JOBIJKH 1O KapTKOBOMY PaxyHKY, IO HaJac€ThCsl YKPaiHCHKOIO MOBOIO, KOXEH JONATKOBHH NMpPUMIPHHK, BUAAHUH yKpaiHCBKOIO abo
AHTJIHCHKOI0 MOBOIO, TapU(IKy€ETHCS, SIK HOBA JIOBI/IKA.

13. Ilmarta CTATY€THCS MOPIYHO IUISIXOM CIIUCAHHS 3 KAPTKOBOT'O PaXyHKY.

14. Hananus nmceMoBoi iHpopmarii Kiienty mono IlmatixkHoi omepanii 3xificHIoeThesl 32 okpeMuM 3anuToM KitieHTa, monaTtkoBo 10 0e3KOITOBHOI HagaHOT
Bankom iHdopmarii ado iHnpopmarii, mo 3anutyerbes KiaieHroM yacrime, HiX 1 (0auH) pa3 Ha KaJeHAApPHUNA MICsIlb, IO BU3Ha4YeHO Yy JloroBopi nmpo BUIavy Ta
00CITyroByBaHHS TUIATIKHUX KapTOK (ITyOTivHMH).

15. Ilnara cnuCyeThes IOMICSYHO 3 KapTKOBOTO PaxyHKY, SIKIIO Xoda O OJHa KapTKa, sIka BUITyIIeHA 1O OO PaxyHKy OyJa miaKIoueHa no mocayru SMS -
iH(pOPMYBaHHSI Ta 10 PAXyHKY 31 CHIOBAIKCH Omnepailii (TOMOBHEHH/3HATTSI) K 3 Qi3HYHUM BUKOPHUCTAHHSIM KapTKH Tak i 6e3, 3a 3BITHHIT HEpio.

16. Tlepekasw, ski 3MiHCHIOIOTECS Ha paxyHKH 2620 Ta 6740.

17. Tlepekasm, siKi 3iHCHIOIOTECS Ha BCi iHIII paxyHKH, okpim 2620 Ta 6740. JlonaTkoBo Moxke OpaTucs KOMIcCis 3a Oe3mocepeHiit mepekas KOMTiB 3riHO Tapudy
mocnyr cuctemu OTP Bank UA .



