«3aTBePIKEHO»

Honatox Ne3 no Pimnennsi Tapudgnoro Komitery Ne31
Bin 13.04.2026 p.

TlouyunaroTs aisTu 3 18.05.2026 p.

Tapudu Ha onepauii i3 3apnIaTHHMH KapTKaMu MizkHapoaHoi niaTixkuoi MasterCard 151 6101:KeTHHX opraHizauii

|| Ne || Onepauii Ta nocjayru || Debit (PayPass) ||
YMOBH 00C/IyrOBYBaHHSI KAPTKH
1. ILnaTa 32 06CayroByBaHHsI OCHOBHOI KAPTKH', TPH.
1.1. KapTKa 3 MarHiTHOK CTPIYKOK InaTa He BCTAHOBIIIOETHCS
2. Taara 3a 06C/IyroBYBaHHS IONATKOBOT KAPTKH> IInaTa He BCTAHOBJIIOETHCS
2.1. Inara 3a nepesunyck KapTku (ocHOBHOI, nonatkosoi) Ta ITIH-koy 3riaHo 3assu Knienra®
3. - (bisuuHa KapTKa IInaTa He BCTAHOBIIOETHCS
4. - BipTyaJibHa KapTKa [Inara He BCTAHOBJIIOETHCS

Bupaua roriBkun

5. Bupjaua roriBku® , BJacHi KOIITH KIi€HTa
5.1. -y 6aHkoMartax Ta myHkTax Buadi rotisku OTP Bank Ilnata He BCTAHOBIIOETHCS
5.1.1. | -y 6ankomaTtax Ta myHkrtax Buadi rotisku OTP Bank kourris, siki panime Oyiu 3apaxoBaHi Ha iHIIi 1%

MIOTOYHI/KapTKOBI PaXyHKH KIJIi€HTa IOPHIHIHOIO 0C00010/(Ppi3NIHOI0 0COO0I0 HiIpUEMIIEM Ha CyMy
orepariii cymapHo 3a Micsip 6inbiue 100 000 rpu.*

4.2 - y 6aHKOMaTax iHmmMX OaHKIB Ha TepuTOpil YKpaiHu IInaTa He BCTAaHOBIIIOETHCS
4.3. - y IyHKTaxX BUAA4i FOTIBKY iHINX OaHKIB HA TepuTOpil YKpaiHu IInaTa He BCTAaHOBIIIOETHCS
4.4 - y IyHKTaxX BHJAa4i FOTIiBKY i GaHKOMaTaX iHIINX OaHKIB 32 KOPAOHOM 1,8% + 40 rpu.

4.5. - B Kacax TOPTOBEJILHIX TOUOK ITnata He BCTAHOBIIIOETHCS
6. Bunaua rotisku uepes kacy banky 6e3 BUKOPHCTAHHS KapTKH®, 1 % min 5 rpH.

7. TepeBipka JOKyMEHTIB y pasi BUiaui roTiBKOBMX KOWITIiB 3 paxyHKy Kiienra'*: 1% Bix CymMu 3HATTS

-y cymi 6imbire 150 Tic. rpH, 1o Hagifnwm Ha paxyHok Kitienrta 3 paxynky ®OII uporo Kiienra,
BIZIKPHUTOTO B iHIIOMY OaHKY

-y cymi 6ubnre 400 THc. TpH, o Oy 3apaxoBaHi Ha paxyHOK KirieHTa BiJ oBepHEHHS a00 HaaHHS
(hiHAHCOBOI JIOTIOMOTH

IHonoBHennst
8. Be3roTiBkoBe MONoBHeHHs paxyHKiB, Bitkputux B I'puBHi (xpiM 3apaxyBans Bix Kitienra
(poboTonaBis), siKi 3/iiiCHEeHI 3a JjonomMorotw Peectpy, orpumanoro uyepe3 Cucremy Kiienr-bank) TlnaTa He BCTAaHOBJIIOETHCS
Ta roTiBKOBE Yepe3 TepMiHaJ caM000CIyroOBYBAHHSL, BiJICOTKH Bi/l CyMH MONOBHEHHs
9. f;g;:;;?xose nonoBHeHHsI BiacHukoM paxyHKy, Binkpuroro B I'puBHi, 3 paxyHKy, BiJKpHTOTO Tl1aTa He BCTAHOBIIOETHCS
10. T'oTiBKOBE MONOBHEHHS PAXYHKIB, BinkpuTnx B I'puBHi uepes pijtinenns Banky’ I1nata He BCTAHOBIIIOETHCS
11. Be3roriBkoBe nonoBHeHHs KapTky baHKy 3 KapTku ykpaincbkoro 6aHky (P2P) I1naTa He BCTAHOBIIIOETHCS
12. besroTiBkoBe OIOBHEHHS KapTKH baHKy 3 kKapTku iHO3eMHOro 6aHKy (P2P) 3riguo 3 Tapudamu cucremu OTP Bank UA
Ilepekasu
13. Buxinauit nepekas B Mexkax BIaCHHX PaxyHKiB uepes Binminenns banky’ IlnaTa He BCTAaHOBIIOETHCS
14. Buxinuii nepekas Ha paxyHKH iHIIUX KII€HTIB B Mepeski Banky uepes Bianinenns banky® 0,25 % min 15 rpa.; max 500 rpH.
15. Buxinnuii nepekas 3a Mexi banky depes Binginenns banky 1 % min 15 rpu.; max 2 000 rpH.
16. Ilepekas y cuctemi OTP Bank UA 3 /Ha KapTKOBHII paxXyHOK 3rigHo 3 Tapudamu cucremu OTP Bank UA
17. Tepekas Mix kapTkoBuMH paxyHkamu OTP Bank uepes 6ankomar® S TpH.
18. Kowmicis 3a cricanHs BIaCHUX KOLITIiB 3 paxyHKY IIPH 3[1HCHEHH] Ilepeka3y 3 KapTKu banky Ha kapTKy 1% + 5 rpH.
inmoro Ganky (30BHiIHI pecypen)
19. Buxiaanii nepekas 3 kapTku banky Ha kapTKy iHo3eMHOro OanKy (P2P): [ocnyra nepocTymnna
20. Ilepeka3 xomTiB 3 paxyHKy Ha paxyHok (A2A, BHytpimmbobankiBeski Ta CEII) mo VYkpaini 3a 3rigso 3 Tapudamu cuctemu OTP Bank UA
paxyHOK BaacHuX KomrTis'®, komicis:
IHi ymoBu
21. BincoTku Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PITHHX 0,0001%
22. Hapanus oiuiiiHOT 10BiAKH 3a paxyHKOM 150 rpH.
22.1. | HapnauHs HecTaHapTHOI MMCHMOBOI 10BiaKHK 3a Gopmoto Kiienra 300 rpH.
22.2. | HapmanHs TOBifKY 32 paXyHKOM (IJIs TTOJIaHHS JI0 OpPraHy Aep’KaBHOI BHKOHABYOI CITyKOM) Ilata He BCTAHOBIIIOETHCS
22.3. | HapmanHs TOBiKY TIPO 3aKPHUTTS PaXyHKY IlnaTa He BCTAHOBIIIOETHCS
23. BicoTky Bijl CyMH HECAHKIIIOHOBAHOTO OBEPAPAQTY, BiICOTKIB 3a IEHD’ 0,1%
24. Tnara 3a 3°scyBanns bankoM o6cTaBuH 3/ilCHEHHs onepatii'’ 200 rpH.
25. Indopmaniiini mociyru:
25.1. | - uepes PUSH-indopmyBanHs 32 yMOBH HasiBHOCTI MoGiLIbHOTO mogatky OTP Bank UA IInaTa HE BCTAHOBIJIIOETHCS
25.2. | -uepes SMS-inpopMyBaHHS MO0 OMepaliif Mo kKapTii (kapTkam)? 30 rpH.
26. TepmiHOBHI BUrOTOBJIEHHS KapTku Ta IITH-koay'! 330 rpH.
27. O6cyroByBaHHs HeaKTMBHOTo KapTKOBOTro paxyHKy, B Micsip ' 10 rpH.
28. ITnara 3a 3miny ITTH-koxy Briepiue miciist Bunycky kaptku B OTP Bank UA/ 3a nonomororo IVR IInaTa He BCTAHOBIIIOETHCS
29. ITnara 3a 3miny ITTH-koxy B 6ankoMari abo HactynHi 3Miau B OTP Bank UA/3a moromororo IVR IInaTa He BCTAHOBIIIOETHCS
30. Ilnara 3a meperssia 6agaHCy Mo KAPTKOBOMY PaxyHKY:
31. - B Obankomarax OTP Bank (maTa moumHae cTsryBaTHCs 3 6-T0 NeperisyLy B I€Hb) 0,5 rpH.
32. -B OaHKOMaTax iHIMX OaHKIB (I1aTa MOYMHAE CTATYBATHUCS 3 2-TO MEPETIIsiay) 1,5 rpH.
33. Hayauns muchMoBoi iHdopMartii oo InaTixuux onepaniii Kirienra!’ 300 rpH.

IMpumitka: Ipu 3xiiicaenni [Tnarixuaoi onepauii 3a Mexxamu Ykpainu Ilnatikaa cuctema mepepaxoBye cymy omepauii y momapu CLIA ta €BPO 3a kypcowm,
BCTAHOBJICHHM Hero camocTiiiHo. [TomanbImii nepepaxyHok y BamoTy KapTkoBoro paxyHky 31iiiCHIOEThCsl BaHKOM 32 KOMEpLIHHUM KypcoM, IO BCTAHOBIIOETHCS
BankoMm mo oneparisiM 3 raTiKHUMU KapTkamu. [lpu 3xiiicaenHi [InaTixHol onepauii Ha Teputopii Ykpainu B rpuBHi 3 KaptkoBoro paxyHky B jpoin. CIHIA a6o
€BPO bank nepepaxoBye cyMy omnepallii y BaJIOTY paxyHKY 3a KOMEPLiHHUM KypcoM, III0 BCTAHOBJIIOETHCSI baHKOM 10 omepamisiM 3 IUIaThKHUMH KapTkamu. [lpn
CTATHEHHI KoMicil KIIieHT nopy4ae banky camocTiiiHo (6e3 Ha/laHHs IIMCEMOBOTO IOPYYEHHsI) 3MIHCHUTH NpoAaX iHOo3eMHoi BaoTH Ha MBPY 3 paxyHky kitieHTa B
1HO3eMHIi{ BaJIIOTI 3TiAHO 3 BUMOTaMU YHHHOTO 3aKOHOJABCTBA 32 KypcoM baHKy 1o omepariisM 3 IIaTHKHUMYI KapTKaMy, BCTAHOBJICHUM Ha JICHb 3/11HICHeHHS omepanii



B pO3Mipi HE0OXiTHOMY JUIsl CIIaTH KoMicii. IIpaBo BIacHOCTI Ha IPUBHEBI KOLITH, OTPUMAHI MiCJIs 3A1HCHEHHS OoIlepamii 3 IPOoJaKy iHO3eMHOI BalIOTH, IEPEXOUTh
10 baHky 3 mojaibIIMM 3apaxyBaHHSM Ha BiAIOBITHUH PaXyHOK JIOXOJiB

*KkpiM 3apaxyBaHb Bin Kiienrta (poOoromaBis), siki 3xilicHeHi 3a momomoroio Peectpy, orpumanoro uepe3 Cucremy Kmient-bank. Komicis cTsaryeTses Mmumixom
crmcaHHs 3 KapTkoBOTo paxyHKy B HACTYITHOMY MiCSIII ITiCIIs1 IPOBEICHHS OIepanii

1. Crpox nif Kaptku — 5 poxiB.

2. [InaTa CIMCYETHCS MIOMICAYHO 3 KAPTKOBOTO PaxyHKY, SIKIIO X04a O O/HA KapTKa sKa BHITYIIEHA JI0 L[HOr0 PaxyHKy Oyia MikiIodYeHa 1o nociayrd SMS -
iH(pOPMYBaHHsI Ta [0 PaXyHKY 3/1HCHIOBAIKCH onepaii (TOMOBHEHH/3HATTSI) K 3 Qi3HYHUM BUKOPUCTAHHSAM KapTKH Tak 1 6e3, 3a 3BiTHHIT Hepioa.

3. CraryeThest IUIIXOM criicaHHst 3 KapTkoBoro paxyHKy

4. Craryetbest LUBIXOM CcricaHHst 3 KapTKoBOro paxyHKy y BaJIOTI paXyHKy B JCHb CIIHCaHHs Cymu omepauii 3 KapTtkoBoro paxyHky. IHiui GaHKH MOXYTb
CTATYBaTH JOJATKOBY KOMICIiIO 3a orepatii Buiayi rOTiBKH Yepe3 MyHKTH BHIavi TOTiBKU B YCTAHOBI L[bOro 6aHKy a00 GaHKOMATH.
5. V Bunajxy 3akpurrsi KapTkoBoro paxyHKy, Bigada KowTiB 3 KapTKOBOro/TpaH3UTHOTO paxyHKy 4epe3 Kacy baHky abo mepeka3 KOLITIB Ha IHIIHH paxyHOK

banky, 301HCHIOETECSL O€3KOIITOBHO, Yepe3 45 mHIiB micist oOpMIICHHS 3asBH Ha 3aKpUTTS paxyHKy. [lepeka3/moBepHeHHs KomTiB 3 KapTkoBOro paxyHky, B pasi,
SIKIIO BiH € HEHAJIOKHUM OTPUMYBAueM KOLITIB, 31 iICHIOEThCST OE3KOIITOBHO.

6. Kowmicist craryeTses 3 KapTkoBoro paxyHKy B IeHb 3iHCHEHHS 3apaXyBaHHs KOIITIB.

7. Komicist cTATy€eThCS 3 INIATHUKA TOTIBKOIO B MOMEHT 3/IiHICHEHHS omepaii onoBHEHHS KapTKOBOTo paxyHKy.
8. IMocnyra gocTynHa TINBKH IS KAPTKOBUX PaxXyHKIB Qi3HIHUX 0CI0 PE3UICHTIB 3 BAIFOTOIO PaXyHKY IPHBHS.
9 BincoTkn HapaxoBYIOTHCS IOMICSIHO.

10.  Tlnmara cTATyeThCA 3a OIEpANilo OO SAKOI AeprkaTeNeM MICHhMOBO 3asBJICHO IIPO CYMHIBH o0 GakTy ii 3xilicHenHs, a bankoM 3’sicoBaHo, 1110 omeparis Mana
Mmicie

11.  Kowmicis craryerscs 3 KaptkoBoro paxyHky kiieHTa. KapTka BUITyCKaeThCsl Ha HACTYIHHI JACHB IiCJIS 3aMOBJICHHS KapTKH y Oyab-sKoMy BiniineHHi baHky.
Bunaua xaptku Ta [1IH-kony 3ailicHIOETECS Y BigineHHsx M. Kuea Ha Bubip xirieHTa ab0 y perioHanbHUX BiIIiTeHHIX/tupeknisx banky.

12.  HeaxkTuBHHM BBa)ka€Tbcsi KapTKOBHIl paXxyHOK IO SIKOMY IPOTSATOM OJHOTO POKY 1 Ginblie He OyJ0 )KOTHOrO 3apaxyBaHHs Ta/abo CIUCAHHs KOIITIB (KpiM
3apaxyBaHHS [IPOILIEHTIB Ta CIIHCAHHI KOMICil IO paxyHKy). Y BHIAJKy, KOJM 3aJIHIIOK KOLITiB HA paXyHKY MEHIIE BCTAHOBIEHOTO Tapudy, KOMICiS CHHCYEThCS Y
PO3Mipi 3aIMIIKY KOIITIB HA PaxXyHKY.

13.  Tnui ¢inancoBi kommaHii/ 6aHKM MOXYTh CTATYBATH J0OJATKOBY KOMICIIO 3a MPOBEICHHS TAaKO1 oneparii

14.  Kowmicis He crumadyeTbes y pasi 31iHCHEHHS BUadi KOIITIB 3 paXyHKY, 10 paHinie Oyl po3MillieHi Ha CTPOKOBOMY Jero3uTi B baHky.

15.  Hapmanus odiniiHOI XOBIAKM IO KapTKOBOMY PaxyHKY, IO HAJacThCsl YKPAalHCHKOIO MOBOIO, KOJKEH NOJATKOBHI NPHMIPHUK, BUIAHUH yKpaiHCBKOIO abo
AHIITIHCHKOI0 MOBOIO, TAPUDIKYETHCS, K HOBA JAOBI/IKA.

16.  Craryerscs IUIIXOM CIUCAHHS 3 KapTKOBOTO PAaXyHKY Y BaJIOTI paxyHKY B JIeHb 3apaxyBaHHS CyMH OIlepallii Ha KapTKOBHH paxyHOK. [HImmii GaHK MoxKe
CaMOCTIIiHO HapaxyBaTH JOAATKOBY KOMICIIO 3a orneparlii repekasy.

17. Hapmanns mucemoBoi iHdopmanii Kmienty momo Ilnarikuoi omeparii 3aiiicHIOEThCS 32 OKpeMuM 3amutoMm KitieHTa, 10AaTKOBO 10 GE3KOLITOBHOI HaZaHOL
banxoM indopmanii abo indopmanii, mo 3amuTyerbest KiienToMm gactime, Hixk 1 (0AnMH) pa3 Ha KaJeHAAPHMIT Micslb, 10 BU3HAa4YeHO y JloroBopi Impo BHOady Ta
00CITyroBYBaHHS IUIATIKHUX KapTOK (ITyOJIivHMi).

18.  Tlepexkasm, siki 3AiHCHIOIOTECS Ha paxyHKH 2620 Ta 6740.



