«3aTBep):m<eH0»

Honatox Ne30 no Pimnennst Tapugnoro Komitery Ne31

Bin 13.04.2026 p.
Touyunarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 niaatizkaumu kaprkamu «City24» mixknapoaHoi niatizkaoi cucremu MasterCard

st (hi3MUHHX 0Cif

Ne Onepauii Ta nocjayru

MasterCard Standard

YMoBH 00¢TyroByBaHHS KapTKH

1. InaTa 3a 06cayroByBaHHS OCHOBHOI KApTKH' [lnaTa He BCTAaHOBIIIOETHCS
2. He3HmKyBaJlbHUI 3aJIHIIOK Ha KapTPaxyHKY Ilnata He BCTAHOBIIIOETHCS
3. Inara 3a nepeoopMIeHHS IUIATHKHOT KapTKH:

3.1. - (hi3uuHa KapTKa 40rpH. /3§

3.2. - BIpTyaJbHa KapTKa IInaTa He BCTaHOBIIIOETHCA

Bujgaua rotiBku

4. Bupaua rotiBku® , BJACHI KOIITH KJIi€EHTa

4.1. -y 6ankomarax OTP Bank Ilnata He BCTAHOBIIOETHCS
4.2. - y nyHkrax Bugadi rotisku OTP Bank [Tnata He BCTAHOBIIOETHCS
4.3. y OyHKTax BH/a4i FOTiBKH 1 OaHKOMaTaX 1HIIHX OAHKIB:

- Ha TepuTopii Ykpainu
- 32 KOpJIOHOM

1,5 % + 10 rpu./1 $/€
1,8% + 40 rpu./3 $/€

44. - B KacaX TOProBeJIbHUX TOUOK I1aTa He BCTAHOBIIFOETHCSI
5. Bupgaua FOTiBKl/Iz,er]]l/lTHi KOIITH KJIi€HTa

5.1. - y 6aHKOMaTaX Ta MyHKTaxX BH/a4i TOTIBKK Ha TepUTOpii YKpaiHi 4 % + 4 rpH.

5.2. - y 6aHKOMaTaX Ta MyHKTAaX BHIa4i TOTIBKU 32 KOPIOHOM 4 % + 30 rph.

6. Bujtaua roTiBku 4epes kacy banky 6e3 BHKOPUCTaHHS KapTKH® 1 % min 5 rpu. /0,2 $
6.1. - y BUNAJKY BHAA4l KPeAUTHUX KOMITIB TAKOX CTATYETHCS KOMICIs B po3Mipi 3% + 3 rpH.

7. Tepesipka JOKyMEHTIB y pasi BUiaui roTiBKOBUX KOWITIiB 3 paxyHKy Kiienra'*: 1% Bix CymMu 3HATTS

Kiienra, BiAKpUTOTO B iHIIOMY OaHKY

HaJlaHHs iHAHCOBOI JIOIOMOTH

-y cymi Oimpme 150 tue. rpH, mo Hamiiinumm Ha paxyHok Kiienta 3 paxynky ®OII nporo

-y cymi Ginbure 400 Tic. TpH, o Oyiu 3apaxoBaHi Ha paxyHOK Kiienrta Bix moBepHeHHs abo

ITonoBHeHHsT

8. T'otiBKOBe Ta OE3roTiBKOBE IIOIIOBHEHHS PaXyHKIB, BiikpuTux B I'puBHI, uepe3 BinineHHs

Banky zmeprkareseM KapTku a00 TPEThOI0 0¢00010

IInara He BCTAHOBIIOETHCS

9. T'oriBKOBE Ta 6E3rOTiBKOBE IIONIOBHEHHS PaXyHKIB, BIAKPHUTHX B iHO3eMHiil BatioTi (
USD/EUR ) ¢

1,2% Bix cymu IIOTIOBHEHHS

10. | Be3roTiBKOBe NONOBHEHHS PAaXyHKY BJIacHHKOM paxyHKY 3 paxyHKY, BiIKpuToro B Banky

IInara He BCTAHOBIIOETHCS

11. 7 .
[be3roTiBKOBE ITONMOBHEHHS KapTky baHKy 3 KapTku iHO3eMHOro 6anKy (P2P)

3rigHo 3 Tapudamu cucremu OTP

Bank UA
Ilepexasn
12. IMepexas mix xapTkamu y cucreMi TOB « CBIOT TAPAHT» ITnata He BCTAHOBIIIOETHCS
13. BuxiziHnii mepekas B Mexax BIACHUX PaxyHKiB yepes Bijiienus bauky’ S5tpu. /0,2 §
14. BuxijiHnii nepekas Ha paxyHKH iHIIMX KII€HTIB B Mepeski BaHky uepes Bigninenns banky® 0,25 % min 15 rpa.; max 500 rps.
15. Buxinawmii mepekas 3a Mexi banky uepes Biytinenns banky 1 % min 15 rpa.; max 2000 rpH.
16. IMepeka3 y cucremi OTP Bank UA 3 /Ha kapTKOBHI paxyHOK 3rigHo 3 Tapuamu cucremun OTP
Bank UA
16.1. | - Bumazky 37ilicHeHHs MepeKasy 3a paxXyHOK KPeJHTHHX KOIITIiB TAKOX CTATYEThCS KOMICis B 4%
po3Mmipi
17. V BUMNaAKY 31ifiCHEHHS IepeKasy 3a PaXyHOK KPEJIUTHHUX KOLITIB Y BIJUIUICHHI TaKOX 4%
CTATYETBCS KOMIcisl B po3Mipi
18. Tepexas Mix kapTkoBuMH paxyHkamu OTP Bank uepes 6ankomat* S TpH.
19. Kowmicis 3a cnucanns (BnacHuX ab0 KpEITUTHHX) KOIUTIB 3 PaXyHKY HpH 3AiHCHEHHI mepekasy 3 IInaTa He BCTAaHOBIIOETHCS

kapTku BaHKy Ha KapTKy iHIIoro 6aHKy (30BHimHI pecypen)'?

20. Buxigawmii mepekas 3 kapTku banky Ha kapTKy iHO3eMHOrO0 OaHKy (P2P) [Mocnyra nepoctynna
21. Iepeka3 xomTiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHboOaHKiBChKi Ta CEII) mo Ykpaini,
KOMICisi:
21.1. | - 3a paxyHok BaacHux KomTis'® 3rigHo 3 Taputamu cucremu OTP
Bank UA
21.2. | - 3a paxyHok kpemuTHHX KomTiB' 4%
Kpeaurna qainis
22. IponenTHa cTaBka
22.1. | - nie mpotsrom Ilinbrosoro nepioy 10 55 AHiB®, piuHuX 0.01 %
22.2. | - nie micns 3akiHyeHHs [1inbrosoro nepiofy, pivHUX 36 %
23. Kowmicis 3a BHKOpUCTaHHSI KpPEJUTHHX KOIITIB, BIiJICOTOK BiJ CyMH 3a0OproBaHOCTI Ha JaTy 1%

3aKiHYEHHS PO3PaxyHKOBOIO Iepioay

24. TTnata 3a 06CITyrOBYBaHHS KPEIMTHOT JiHii® ITnaTa He BCTAaHOBIIIOETHCS

25. MinimManbHuii miatTix’ 5% min. 50 TpH.

26. BixcoTku Ha cyMy npocTpoueHoi 3a6oprosatocTi 3a Kpeaurom, BincoTkis piunnx® 36%

217. [ITpad 3a mpocTpoUCHHS BHECEHHS CYMH MiHIMAJIBHOTO IUIATEXKY, OJHOPA30BO 33 KOKHHI (GaKT 150 rpH.
BUHUKHEHHS IpocTpouku (B pasi, skmo cyma mpocTpodenoi 3aboproBaHocti MeHmie 50 TpH.
BKJIFOYHO, IITpad 3a IPOCTPOUCHHS NOTaNICHHS CYMH MiHiMAJIBHOTO IIIATEXKY HE 3aCTOCOBYETHCS)

IHwi ymoBu

28. Hananns odiuiiinoi 1oBiaku 3a paxyHkoM '° 150 rpH.

29. HananHs HecTaHIapTHOI MHCHMOBOI N0BiKH 3a popMoro Krienra ' 300 rpH.




30. HanauHs TOBiKH PO 3aKPHUTTS PaXyHKY [lnaTa He BCTAaHOBJIIOETHCS

31. BiCOTKH Bijl CyMH HECAHKIIIOHOBAHOTO OBEPAPadTy, BiICOTKIB 3a IEHD" 0,1%
32. Inara 3a 3’sicyBanns bankom o6CTaBUH 3/1iliCHEHHS onepaii’ 200 rpH. /25%
33. Indopmariiini nociayru:
33.1. | - uepes PUSH-indopmyBaHHs 3a yMoBH HassBHOCTI MOGiIbHOTO nogatky OTP Bank UA I1nata He BCTAHOBIIIOETHCS
33.2. | - uepe3 SMS-indopmyBanHs mo/0 onepauiii no kaprui (kaptram)'’ 30 rpu. /0,8 $
34. TepMiHOBHI BUITYCK KapTKu ! 330 rpu./13.5$
35. OG6CIyroByBaHHs! HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiib I[11aTa HE BCTAHOBIIIOETHCSI
36. Ilnara 3a BcranoBnenHs I1IH-kony Bmepiue micns Bumycky kaptku B OTP Bank UA 3a

JoroMorow IVR IInara He BCTAHOBIIIOETHCS
37. Inara 3a 3miny [1IH-koxy B 6ankomarti abo HactynHi 3miHu B OTP Bank UA 3a momomororo

IVR IInata He BCTaHOBIIIOETHCS
38. ITaTa 3a neperyisia OaJaHCy 110 KAPTKOBOMY PaxyHKY:
38.1. | - B ocobucTomMy KabiHeTi Ili1aTa He BCTAHOBJIIOETHCS
38.2. | - B bankomarax OTP Bank (ctaryeTscst 3-ro meperisay B JeHb) 0,5 rpu. / 0.023%
38.3. | - B 6GaHKOMarax iHIKX OaHKiB (CTAryeThCs 3 1-ro neperisiuy) 3rpu/0.01$
39. BigcoTKy Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PiYHHX 0%
40. Haiauns nucbMoBoi indopmarii mono Mnatisxaux onepaniii Kmienta 7 300 rpH.

Tpumitka: Ipu 3xificuenni [TnaTixuO1 oneparii 3a Mexxamu Ykpainu [Inatikaa cuctema mepepaxoBye cyMy ormeparii y monapu CIIA Ta €Bpo 3a Kypcom,
BCTaHOBJICHHM Helo caMocTiiHo. [Toanbmmii mepepaxyHoK y BalIOTY KapTKOBOTO PaxyHKY 3JiHCHIOEThCSI BaHKoM 3a KOMepLifHIM KypcoM, IO BCTAHOBIIOETHCS
BanxoMm 1o omnepariism 3 miaTbkHUMH KapTkaMu. [Ipu 3aidiceenHi [Tnartixaoi onepanii Ha TepuTopii YkpaiHu B rpHBHI 3 KapTKOBOro paxyHKy B noi. CIIIA abo
€8po baHk nepepaxoBye cyMy ormeparil y BaTIOTY paXyHKY 3a KOMEPLIHHIM KypCOM, 1[0 BCTAHOBIIOETHCSI BaHKOM O OTeparisM 3 IIaThKHUME KapTkamu. [lpu
CTSATHEeHHi KoMicii KiieHT nopydae banky camocTiiino (63 HaJaHHSI IMCEMOBOTO HOPYYCHHS) 3MIHCHUTH IPoJaX iHOo3eMHOI BamroTd Ha MBPY 3 paxyHKy KiieHTa
B 1HO3EMHIl BaJIOTI 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy 1o omepamnisiM 3 IJIaTOKHUME KapTKaMH, BCTAHOBJICHUM Ha J€Hb 31iHCHEHHS
omepaliii B po3mipi HeoOxiqHOMY 1uist cruiaté Komicil. [IpaBo BlIacHOCTI Ha TPUBHEBI KOLITH, OTPUMAHI MiCIIs 3AiCHEHHS onepailii 3 IpoJaxy iHO3eMHOT BAJIFOTH,
nepexouTh 10 baHKy 3 mojanbInM 3apaxyBaHHSIM Ha BiAIOBIJHUI paxyHOK JIOXOIiB

Crpox aii Kaptku — 5 pokiB
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Inara cTAryeTbes IMOMICAYHO HUIIXOM CHMCAHHS 3 KapTKOBOTO paxyHKy. Ilnara BKIIOYae BIAKPHUTTS, 3aKPHUTTS, Iepeo(OPMIICHHS PaXyHKY, BUKOHAHHS
oreparliii 3a po3paxyHKaMH Ta iHIIE.

CTAryeThesl LUTSIXOM CITHCAHHS 3 KaPTKOBOTO PaxXyHKY y BAIIOTI PaXyHKY B JCHb CIIMCAHHs CyMH ollepauii 3 KapTKOBOIrO paxyHKy IHmmii GaHK MoOxe
CaMOCTIIHO HapaxyBaTH IOJATKOBY KOMICIO 3a Orepaiii Buaadi roTiBKH Yepe3 MyHKTH BUAA4i TOTIBKU B YCTAHOBI LbOTO OGaHKY ab0 OaHKOMATH.

VY Bumajky 3aKpUTTS KapTKOBOTO PAaxXyHKY, BHJaya KOIITIB 3 KAPTKOBOTO/TPAH3UTHOTO PaXyHKy depe3 kacy baHky abo mepekas KOIITIB Ha iHIIMIT paxyHOK
BaHKy, 3/iliCHIOEThCS GE3KOLITOBHO, Yepe3 45 IHIB Micist O(OpPMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. [lepeka3s /MOBEpHEHHS KOIUTIB 3 KAPTKOBOTO PaxyHKY
KJTi€HTA, B pas3i, AKIIO BiH € HEHAJIE)KHIM OTPHMYBAYeM KOLITIB, 3MIHCHIOETHCS OE3KOMITOBHO

Tlociyra nOCTYIHO TUIBKH JUIS KAPTKOBUX PaxXyHKIB (Di3HYHHX OCi0 PEe3HIEHTIB 3 BAJIFOTOI0 PAaXyHKY I'PUBHS

Tpuanicts ITibroBoro nepiogy Moxe KOJMBATHCS BiJ 52 10 55 AHIB, 3aJISKHO BiJl KUIBKOCTI KaJICHIAPHUX JHIB Y MICSLSX, POTATOM SKMX BiH nie. [ie
TLIBKH AJIs1 OTepariif, 3aifiCHeHNX B TOpPriBebHii Mepexi Ta Mepesxi [uTepHer. [1inbroBa BiACOTKOBA CTaBKa HE 3aCTOCOBYETHCS [0 MEPEKa3iB KOIITIB Yepe3
OTP Bank UA, Visa Money transfer, Money send, a Takosx 4epe3 iHii pecypcH, Taki sik my.alfabank.ua, liq- pay Ta immi.

CTAryeThest MOMICAYHO LIISIXOM CIIMCAHHS 3 KAPTKOBOT'O PaxyHKY Y pa3i KOPHCTYBaHHS KPSAUTHOO JHIEIO B PO3PaxyHKOBOMY IIepiofi.

Bincotok Bix cymu (hakTHIHOT 300proBaHOCTI, [0 BUHUKIIA B PO3PAXyHKOBOMY HEPIOi.

Bingcotku HapaxoBYIOTHCS [IOMICAYHO.

Tlnara cTaryeTses 3a Omepaniro Moo SIKOi AepKaTesIeM MMICHMOBO 3asBJICHO PO CYMHIBH 100 (axty il 3xilicHeHHs, a BaHKoM 3’sicoBaHO, 10 Orepartis
Maja Micie.

. Ilnata couCyeThCs MOMICIYHO 3 KapTKOBOTO PAaXyHKY, SKIIO Xoua O ojHa KapTKa sKa BUITYILEHA JI0 I[bOT0 paxyHKy Oyna mifkiiodeHa 10 nociyra SMS -

iHOpMyBaHHS Ta MO PaXyHKY 3/IiCHIOBAIIICH OTIepallii (TTOTOBHEHHS/3HATT) SK 3 (Di3MYHNM BUKOPHCTAHHIM KapTKH TaK i 0e3, 3a 3BiTHHI nepioz.

. Kowmicist cTsryeTbest 3 KapTKOBOro paxyHKy KiieHTa. KapTka BUITycKaeThcs Ha HACTYIHUI IEHb IICJIS 3aMOBIICHHSI KAPTKHU Y Oyb-IKOMY BiJyiiieHHI baHky.

Bupaua xaptku ta [1IH-kony 3miiicHioeTsest y Bipminennsx M. Kuesa Ha Bubip xirieHTa ab0 y perioHanbHUX BiIIieHHX/AUp eKisnx baHky.

. HeakTHBHHM BBa)ka€ThCsl KapTPaxyHOK IO SKOMY IPOTSATOM OJHOTO POKy i Oinbine He OyJio >KOZHOTO 3apaxyBaHHsI Ta/ab0 CHHCAHHS KOIUTIB (KpiM

3apaxyBaHHsI TPOLCHTIB Ta CIHCAHHS KOMICiii MO paxyHKy). Y BHIAIKy, KON 3aJHIIOK KOIITIB HA PaxyHKY MEHIIE BCTAHOBJIECHOTO Tapudy, KOMicis
CIHCYETHCS y PO3MIpI 3aIMILIKY KOLITIB HA paxyHKY. Jlie TINbKHU Ui KIIIEHTIB HEPE3UICHTIB.

Inmmi piHaHCOBI KOMITaHi1/ GaHKM MOKYTh CTATYBATH JI0AATKOBY KOMICi0 3a TIPOBEJICHH TaKoi orepaitii.

Kowmicist He crutauyeTbesi y pasi 34iHCHEHHS BUa4i KOLITIB 3 paxyHKY, 110 paHinie OyJii po3MilleHi Ha CTPOKOBOMY JIENIO3UTi B baHKy.

Hapanus odiniiiHol J0BigKH IO KapTKOBOMY paxyHKY, L0 HAaJAa€ThCs YKPAiHCHKOIO MOBOIO, KOXKEH IOJATKOBUI MPHMIpHUK, BUOAHHUN yKpaiHChKOIO abo
AHTJTIICBKOI0 MOBOIO, TapHU(IKy€ETHCS, SIK HOBA JIOBi/IKa.

CTAryeThest IUIIXOM CIHCAHHS 3 KAPTKOBOTO PAaXyHKY y BAIOTI paxyHKy B JICHb 3apaxyBaHHsS CyMH OIepallii Ha KapTKOBHil paxyHOK. IHmmii OGaHK Moxke
CaMOCTIITHO HapaxyBaTH JJOJIaTKOBY KOMICIIO 3a omeparlii nepexasy.

. Hamannst mucemoBoi indopmarii Kitienty mono ITnarixuaoi onepanii 34iHCHIOETECS 32 OKpeMUM 3anuToM KitieHTa, To#aTKOBO O GE3KOIITOBHOI HamaHOL

Bankom indopmaitii abo indopmaiii, o 3amutyerbes KimientoM yacrime, Hixk 1 (oquH) pa3 Ha KaJleHAAPHUI MiCAI[b, IO BU3HA4YEeHO Yy JloroBopi mpo BUmady
Ta 00CJIyrOBYBaHHS IUIATIKHUX KApTOK (IyOJIiuHMIA).

Tlepekasw, sIKi 3MIMCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

Ilepekasm, siKi 3iHCHIOIOTHCS Ha BCI iHIII paxyHKH, okpim 2620 Ta 6740. [logaTKoBO MOKe OpaTHCst KOMICist 3a 6e3mocepeIHiii mepexas KOIITIB 3rigHo Tapudy
nocyr cuctemu OTP Bank UA



