«3aTBepIKEHO»

Jonatok Ne49 o Pimenns Tapugnoro Komirery Ne31

Bix 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 NIATIKHIMH KPeANTHAMH KAapTKAMHU MizKHapoaHOoI 1J1aTixkHoi cuctemu MasterCard st pismunux ocio

Ne Onepaunii Ta nocayru MC Gold (PayPass) MC Standard

PayPasss

YMOBH 00CTYTOBYBAHHSI KAPTKH

1. Il;1aTa 3a 06CJIyroBYBaHHSI 0CHOBHOI KAPTKH **! 50 rpH. 19,9 rpH.

2. Il;nata 3a 06CJIyroBYBaHHS 101aTKOBOI KapTKu* *! - -

3. ITnara 3a nepeogopMIeHHS IIaTikHoi KapTku Ta ITIH-koxy

3.1. - (biznuHa KapTKa Il1aTa He BCTAHOBJIIOETHCS 40 rpu

3.2. - BIpTyasbHa KapTKa I1naTa HE BCTAaHOBIIIOETHCS

Buaaua rotiBku

BHUHUKHEHHs TpocTpouku (B pasi, sikmo cyma mpoctpodeHoi 3aboproBaHocti MeHmie 50 rpH.
BKIIIOYHO, IuTpad) 3a TPOCTPOYEHHS IMOTAUICHHS CyMH MIHIMQJIBHOTO IUIATEXKY HE
3aCTOCOBYETHCSI)

4. Bujiaua rotiBky?, BIACHI KOIITH KJIi€HTA:
4.1. -y 6ankomarax OTP Bank 1%
4.2. -y myHkTax Bujaui rorisku OTP Bank 1% min 7 rpH.
43. - y 6aHKOMATax Ta IyHKTH BHIA4i FTOTIBKY IHIINX OaHKIB:
e Ha TepuTopii YKpaiHu 1,5% + 10 rpa.
® 33 KOPHOHOM 1,8% + 40 rpu.
S. Buiaua roTiBku’, KpeUTHI KOIITH KJIi€HTA:
5.1. -y 6aHkoMmarax Ta myHkTax Bujadi rotisku OTP Bank 4% + 8 TpH.
5.2. - y GaHKOMaTax Ta MyHKTH BHIa4i FOTIBKY IHIINX GaHKIB:
e Ha TepuTopii YkpaiHu 4% + 8 TpH.
® 33 KOPJIOHOM 4% + 32 rpH.
5.3. - - B Kacax TOProBeJIbHUX TOUOK II1aTa He BCTAHOBIIIOETHCS
6. Bunaua rotisku uepes kacy banky 6e3 BUKOpHCTAHHS KapTKH® 1% wmiH 7 rpH.
6.1. - y BHIIAJKY BUJIa49i KPeAMTHUX KOIITIB TaKOXK CTATYEThCS KOMICisl B po3Mipi 3% + 5 rpH.
7. [lepeBipka T0KyMEHTIB y pa3i Bujaui rOTIBKOBUX KOIUTIB 3 paxyHKy Kiienta'?: 1% Binx cymu 3HATTS
'y cywmi Outsmie 150 THc. rpH, mo Hagidnum Ha paxyHok Kitienra 3 paxynky ©OII nporo KiienTa,
BIZIKPUTOTO B 1HIIOMY OaHKY
Ly cymi Oitpmie 400 Thc. rpH, mo OyiaM 3apaxoBaHi Ha paxyHok Kirienta Bix moBepHeHHs aGo|
HaraHHS (DiHAHCOBOI IOOMOTH
IlonoBHEHHS
8. T'otiBKoOBe Ta Ge3roTiBKOBE MIOMOBHEHHS Yepe3 BiaaineHHs banky nepixarenem kapTku abo 40 rpH.
TPEThOI0 0¢00010
9. T'otiBkoBe Ta GesroriBkoBe nonoBHeHHs Yepe3 cucremy OTP Bank UA/ 6ankomar 3 hyHKIi€0
cash-in gepkaresieM KapTKu a00 TPEThOI0 0C06010 Il1ata He BCTAHOBJIIOETHCS
10. be3roTiBKoBe OIOBHEHHS KApTKH baHKY 3 KapTKHU iHO3eMHOro O6aHky (P2P) 3riguo 3 Tapudamu cucremu OTP Bank UA
Ilepexasun
11. Tepeka3s KOWITIB Ha iHIIKI paxyHOK Yepes Kacy B Mexax banky? 1% wmin 10 rpH.; max 800 rpH
12. Ilepeka3s konITiB Ha iHIIMI paxyHOK depe3 Kacy mo3a Mexamu banky 1 % min 10 rpH.; max 2 000 rpH.
13. Iepekas y cucremi OTP Bank UA 3 /Ha KapTKOBOTO paXyHKY 3rigHo 3 Tapudamu cucremu OTP Bank UA
13.1. - y BHIIAJKY IepeKa3y KpeAUTHHX KOIITIB JOJATKOBO CTATYETHCSI KOMICIs B po3Mipi 4%
14. V BUNAJKy Hepekasy KPeAUTHHUX KOIITIB y Bi/UIICHHI IOAaTKOBO CTATYEThCSI KOMICisi B po3Mipi 4%
15. PerymnsipHi miaTexi Ha iHIMI paXyHOK B Mexkax banky, odopmieHi y Bigninenni banky ITnaTa HE BCTAaHOBIIIOETHCS
16. PerynspHi nuatexi Ha iHIIMI paXyHOK Ho3a MexxaMu banky, oopmiteni y Binninensi banky 1 % min 10 rpu.; max 2 000 rph.
17. Kowmicis 3a criucaHHs KOWITIB 3 paxyHKy NpHU 37iHCHEHHI Nepekasy 3 KapTku baHky Ha KapTKy
iHmoro 6anKy(30BHiNIHI pecypch): 1
17.1. - 33 paxyHOK BJACHUX KOIITIB 1% + 5 rpH.
17.2. - 32 paXyHOK KpPEIWTHUX KOLITIB 4%
18. Buxignuii nepekas 3 kaptku baHKy Ha KapTKy iHo3eMHOro 6anky (P2P): Tocnyra HeocTynHA
19. Tepeka3 komITiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHb00ankiBebki Ta CEIT) mo YkpaiHi,
KOMICisI:
19.1. 3a paXyHOK BJACHHX KOIITiB'® 3rigHo 3 Tapudamu cucremu OTP Bank UA
19.2. 3a paxyHOK KpeIuTHHX KomTis'’ 4%
Kpenurtna Jinis:
20. IlnaTa 3a 00CIIyroBYBaHHS KpEIUTHOI JiHii [1naTa He BCTAaHOBIIIOETHCS
21. BincorkoBa craBka
21.1. - nie npotsirom linmerosoro nepiogy 1o 55 nHiB?, PpiYHUX 0,01 %
21.2. - Jiie micist 3aKkindeHHs [1inbroBoro nepiofy, pivHux 43 %
22. MinimManbHii momics4uuii mwiatix’ 5% wmin 50 rpr*
23. BincoTky Ha cyMy npocTpoueHoi 3a6oproanocTi 3a Kpenurowm, BincoTkis piunmx® 43%
24. Tpad 3a mpocTpoYeHHsI BHECEHHSI CYMH MiHIMAJIBHOTO IIATEXKY, OAHOPA30BO 32 KOXKHUIT (akT 150 rpH.

Inuri ymoBu

norniomororo IVR

25. I opmaniiini mociyru:

25.1. - yepe3 PUSH-inpopMyBaHHs 32 yMOBH HasiBHOCTI MoOinbHOTO ofaatky OTP Bank UA [InaTa HE BCTAaHOBIIIOETHCS
25.2. - gepe3 SMS-iHhopMyBaHHS 1I0JI0 OTEpalliii Mo KapTii (kapTkam)7 30 rpH.

26. Hapnanss odiuiiinoi 1oBiaku 3a paxynkom '* 150 rpH.

217. HajanHs HecTaH1apTHOT MMCHMOBOT NOBiKK 3a opmoro Krienra ' 300 rpH.

28. BicOTKH BiJl CyMH HECaHKIIIOHOBAHOTO OBEPAPadTY, BiICOTKIB 3a JIEHB: 0,1 %

29. Inara 3a 3°scyBanns bankoM o6CTaBUH 3/1iHCHEHHS Onepaiii’ 200 rpu

30. HajanHs 10BiIKK PO 3aKPHUTTS PaXyHKY [InaTa HE BCTAaHOBIIIOETHCS
31. TepminoBuii Bunyck kaptku Ta IITH-komy'° 330 rpH.

32. OO6CIyroByBaHHs! HEAKTUBHOIO KAPTKOBOTO PAXYHKY, B Micsiilb' ! 50 rpu

33. Ilnara 3a BctaHoBneHus II1IH-komy Bmepiue micnst Bumycky kaptkn B OTP Bank UA /3a

IInara HE BCTaHOBIIIOETHCS




34. Ilnara 3a 3miny I1IH-kony B Gankomati abo HactymnHi 3Minn B OTP Bank UA/ 3a momomororo
[1nata He BCTAHOBIIOETHCS
IVR
35. Ilnara 3a meperysa 6aaHcy N0 KAPTKOBOMY PaxyHKY:
35.1. - B Gankomarax OTP Bank (ctsiryerbesi 3 3-ro neperisiy B JICHb) 0,5 rpH.
35.2. - B 0aHKOMATax iHIMUX 0aHKIB (CTATYEThCA 3 1-T0 meperiiny) 3 rpH
36. BiicoTKM Ha 3QJIMIIOK KOIUTIB HA PaXxyHKY, PIYHUX 0%
37. Hananss nuceMoBoi iHdopmarii mozgo [Tnarixuux oneparii Kiienta 15 300 rpH.

Ipumitka: Ipu 3xidicnenni IDnatixuoi onepauii 3a Mexamu Ykpainu IliarikHa cucrema mepepaxoBye cymy omepauii y posnapu CIIA a6o €BPO 3a KypcoM, BCTAHOBICHHM —HEIO
caMocCTiifHO.

TMoanplunii nepepaxyHokK y BaJIOTy KapTKOBOIO paxyHKy 3/iHCHIOEThCs BaHKOM 3a KOMEPLIHHUM KypCoOM, 1110 BCTAHOBIIOETHCS BaHKOM 110 omepaliisim 3 miati>XHUMHU KapTkamu. [Ipu
3naiiicHenHi [TnarixHoi onepaii Ha TepuTopii Ykpainu 3 kapTkoBoro paxyHky B 1oi. CIIIA a6o €BPO Bank nepepaxoBye cyMy omnepatii B TpHBHi 32 KOMEPLIHHIM KypcoM, IO
BCTAHOBJIIOEThCS baHKOM 110 omepanisM 3 IIaThKHUMK KapTkamu. IIpu cTarHenHi koMicii kiieHT nopydae banky camocriiito (6e3 HafaHHs TUCEMOBOTO OPYYCHHS ) 3I1HCHUTH IIPOIAX
iHO3eMHoI Batot Ha MBPY 3 paxyHKy Kili€HTa B iHO3eMHiil BAIIOTI 3TiJHO 3 BAMOraMH YMHHOTO 3aKOHOJABCTBA 32 KypcoM BaHKy 10 omepawuism 3 mIaThKHIMH KapTKaMHU, BCTAHOBICHHM Ha
JIeHb 3iCHEHHsI onepallii B po3Mipi HeoOXiqHoMy Juist cruiati Komicii. [IpaBo BIacHOCTI Ha rPUBHEBI KOIITH, OTPHMAaHI Iiciis 3AiCHEH s Onepallii 3 IPOJaKy iHO3eMHOI BAJIFOTH,
nepexoauTh 10 baHKy 3 moganbIIuM 3apaxyBaHHIM Ha BiANOBIAHUN PaxyHOK JOXOJIB.

*ane He Oinbine cymu [ToTouHHX GOProBUX 3000B’sI3aHb Ta IOBHOI CyMH HECAHKIIOHOBAHOTO OBepapadTy

** CTpoK Ail KapTKu- 5 pokiB

1. Inata CTAryeThes MOMICSYHO IUIAXOM CIMCAHHS 3 KAPTKOBOIO PAaXyHKy, SKIIO 3aJIMIIOK KONITiB HA PaXyHKy MEHILIE BCTAHOBICHOIO Tapudy, IUIaTa CIUCYEThCS Y PO3MIpI 3aIMIIKY
KOIITIB Ha PaXyHKY.

2. CTaryerhes IUISIXOM CIIMCAHHS 3 KAPTKOBOI'O PaXyHKy Y BaIIOTi paxyHKy B JIeHb CIIMCAHHS CyMH OIepallil 3 KApTKOBOTO PaxyHKy. IHI GaHKM MOXYTb CTAI'YBAaTH JONATKOBY KOMICiIO ¥
BaJIIOTI BUIa4i TOTIBKH.

3.V BHIAAKYy 3aKPUTTS KapTKOBOIO PaxyHKy, BUJaya KOLITiB 3 KapTKOBOIO/TPAH3MUTHOIrO PaxyHKy 4epe3 kacy banky abo mepekas KowmITiB Ha iHIIKHA paxyHOK BaHKy, 3IiHCHIOETHCS
6e3KOITOBHO, uepe3 45 nHiB micis oGOpMICHHS 3asBU HA 3aKPHTTS paxyHKy. Ilepekas /moBepHEHHs KOLITIB 3 KAPTKOBOTO PaXyHKY KIII€HTa, B pa3i, SIKIIO BiH € HEHAICKHUM OTPUMYBaueM
KOILTIB, 30iiCHIOETHCSE OE3KOLITOBHO.

4. Tpusanicts ITinbroBoro nepiogy Moxe KOIUBATHCS Bix 52 10 55 mHS, 3aJIe)KHO BiJl KiBKOCTI KaJICHAAPHUX JHIB y PO3PaxyHKOBOMY LIMKII, TIPOTATOM SIKOTO BiH Ji€ Ta JaTH MPOBEACHHS
onepauii Kiienrom. Jlie Tinbky anst onepanuiii, 3aificHeHUX B TOpriBeibHill Mepexi Ta Mepesxi Inrepuer. ITinbroBa BicoTKOBa CTaBKA HE 3aCTOCOBYEThCA JO NepekasiB kowriB uepes OTP
Bank UA, Visa Money transfer, Money send, a Takox uepes iHi pecypcu, Taki sk my.alfabank.ua, liq pay Ta iHmi.

5. BixcoTok Big cymu dakTuuHOT 3260proBaHOCTI, 1[0 BUHHKIIA B PO3PaXyHKOBOMY Iepioi

6. BincoTku HapaxoBYIOTHCS IIOMICSYHO.

7. TInata CIUCYEThCS IOMICSYHO 3 KAPTKOBOTO PaxyHKY, SIKIIO X04a O 0/lHa KapTKa ska BHITyIIEHa JI0 L[bOTO PaxyHKy OyIa mifkIodeHa 10 nocayru SMS -iHpopMyBaHHS Ta O PaXyHKY
311HCHIOBAINCH onepauii (IIOMOBHEHHS/3HATTS) K 3 (i3MUHUM BUKOPUCTAHHIM KapTKH TaK i 6e3, 3a 3BITHUM nepio.

8. BilCOTKH HapaxoBYIOThCS Ta CIUIAUYIOTHCS ILIOMICAYHO.

9. Inara cTsryerbes 3a onepaniio o0 KO AeprKaTeieM MUCbMOBO 3asBICHO PO CyMHiBH 1010 daxTy 11 3ailicHeHHs, a BaHKoM 3’s1cOBaHO, 110 Olepallis Maia Micie.

10. Komicist cTsAryeThCs 3 KapTKOBOrO paxyHKY Kii€eHTa. KapTka BUITyCKaeThCsl Ha HACTYIHHMIA J€Hb IICIIs 3aMOBJICHHS KapTKH y Oyab-skoMy BinpineHHi banky. Bumaua xapTku ta ITTH-
KOy 31iliCHIOEThCS y BijuninieHHsx M. Kuesa Ha BuOip kirieHta abo y perioHajabHUX BitiieHHAX/aupekuisax banky

11. HeakTHBHUM BBaXKa€ThCS KAPTPAXyHOK IO SKOMY MPOTSTOM OJJHOTO POKY i GiJibiie He GyI10 KOJHOTO 3apaxyBaHHs Ta/abo CIIMCAHHS KOWITIiB (KPiM 3apaxyBaHHS MPOLCHTIB Ta CIIUCAHHS
KOMICiii 110 paxyHKY). Y BUIAJKy, KOJIM 3aJIMIIOK KOLITIB HA PAXyHKY MEHIIE BCTAHOBJICHOT0 Tapudy, KOMICis CIIUCYEThCs Y PO3MIpi 3aJIMILKY BJIACHUX KOIITIB HAa PaXyHKY.

12. THi ¢inaHCOBI KOMIaHii/ GaHKM MOXKYTb CTATYBAaTH HOAATKOBY KOMICiIO 3a IPOBEJCHHS TaKoi onepaii.

13. Kowmicis He crutauyeThest y pasi 341HCHEHHs BUadi KOIITIB 3 PaXyHKY, 1110 paHilie Oy/u po3MillieHi Ha CTPOKOBOMY Jieno3uti B banky.

14. Hanauns o¢iuiiiHOl MOBIAKM MO KapTKOBOMY paxyHKy, LIO HAaJa€ThCs YKPAiHCBKOIO MOBOIO, KOKEH HOJATKOBMM NPHUMIPHHUK, BHUJAHUM YKPaiHChKOIO a00 aHIIIIHCHKOI0 MOBOIO,
TapudiKyeThCs, IK HOBA JOBiJKa.

15. Hanauns nucemoBoi indopmauii Kiienty mozno Ilnarixuoi onepauii 3aificHIOETbes 32 okpemuM 3anutoMm Kirienra, nonatkoBo g0 Ge3komrToBHOI HagaHoi BankoM iHdopmauii abo
indopmanii, mo 3anutyerhest KitienToM yacrime, Hixk 1 (01H) pa3 Ha KaJleHAAPHUH MicsLb, 10 BU3HAYEHO Y JIoroBopi Mpo BHaady Ta 00 CIyroByBaHHS IUIATIKHUX KapTOK (ITyOnivHMiA).
16. Tlepexasm, siki 31iiCHIOIOTbCS Ha paxyHKH 2620 Ta 6740.

17. Tlepekasw, siKi 3IiHCHIOIOTBCS Ha BCi iHIII paXyHKH, OKpiM 2620 Ta 6740. JlomaTtkoBo Moske GpaTHcs KoMicist 3a Ge3mocepe/iHiii mepekas KOomTiB 3riqHo Tapudy nociayr cucremu OTP
Bank UA .




