«3aTBepIKEHO»

Jonatok NeS2 o Pimenns Tapugnoro Komirery Ne31

Bix 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 NJIATIKHUMH KPeAHTHUMH KapTKaMU MikKHapoHoi niaTtixHoi cucremu MasterCard

1151 ismuHnx ocid kiieHTiB Private Banking

|| Ne

Onepauii Ta nocjayru

MasterCard
GOLD PayPass PB**

YMo0BHU 00CIyrOByBaHHSI KAPTKH

1. ILiaTa 32 06CayroBYBaHHS OCHOBHOI KAPTKH' 60 TpH.
2. TnaTa 32 06CayroByBaHHs 10IaTKOBOI KapTKH' -
3. ITnara 3a nepeodopmienHs miarixHoi kaptku ta ITTH-komy:
3.1. - (hi3uyHa KapTKa 30 rpH.
3.2. - BipTyaJbHa KapTKa IInaTa He BCTaHOBIIIOETHCA
Bupaua rotiBku
4. Buiaua rotiBky?, BJIACHI KOIITH KJIi€HTA:
4.1. - y 6ankomarax OTP Bank 1%
4.2. - y myHkrax Bugadi rotisku OTP Bank 1% min 7 rpH.
4.3. - y GaHKOMATax Ta MyHKTH BH/A4i FOTIBKH iHIIKX OaHKIB:
e Ha TepuTopii YkpaiHu 1,5% + 10 rph.
. 33 KOPJIOHOM 1,8% + 40 rpH.
4.4. - B KacaX TOPrOBEJIbHUX TOYOK [Iata He BCTAHOBIIIOETHCS
5. Bujiaua roTiBku’, KpeIMTHI KOIITH KJIicHTA:
S5.1. - y 6aHKOMaTax Ta myHKTax Bumadi rotisku OTP Bank 3% + 5 rpH.
5.2. - y 6aHKOMATax Ta MyHKTH BHa4i TOTIBKH iHIIMX OaHKIB HA TepUTOpii YKpaiHH Ta 32 KOPAOHOM 3% + 5 rpH.
6. Bunaua rotisku yepes kacy banky 6e3 BUKOpHCTAHHS KapTKH® 1% wmiH 7 rpH.
6.1. - y BHIIQJKY BUIAYi KPEIUTHUX KOUITIB TaKOXK CTATYETHCS KOMICist B po3Mipi 3 % + 5 rpH.
7. TlepeBipka JJOKyMEHTIB y pa3i BUayi roTiBKOBUX KOLITIB 3 paxyHKy Kirienra's: 1% Big cymHu 3HATTS
-y cymi Oinbme 150 Tuc. TpH, mo Hamidnumm Ha paxyHok Kiienra 3 paxynky ®OII mporo
Kiienra, BigkpuTOro B iHIIOMY GaHKY
-y cymi 6umeme 400 THC. TpH, O Oynu 3apaxoBaHi Ha paxyHOK KiieHra Bin moBepHeHHsS abo
HaJIaHHs (PiHAHCOBOI JIOTIOMOTH
IlonoBHeHHs
8. T'oriBKOBE Ta 6€3roTiBKOBE IIOIIOBHEHHS Yepe3 BijytiyieHHs: BaHKy JepkaTeseM KapTku abo
TPEeTHOI0 0C00010 40 rpH.
9. T'otiBkoBe Ta GesroriBkoBe nonoBHeHHs Yepe3 cucremy OTP Bank UA/ 6Gankomar 3 QyHKIi€0
cash-in neprkateseM KapTKi a00 TPeThOI0 0C00010 ITaTa HE BCTAaHOBIIIOETHCS
10. Be3roriBKoBe MONOBHEHHsI KapTKH BaHKy 3 KapTKH iHO3eMHOr0 6aHky (P2P) 3riHO 3 Tapudamu cucremu OTP Bank UA
Ilepekasn
11. Tepeka3s KOWITIB Ha iHIIKI paXyHOK Yepes Kacy B Mexkax banky? 1% wmiH 10 rpH.; max 800 rpa
12. Ilepeka3s koLITiB Ha iHIIKIA paxyHOK yepe3 Kacy mo3a Mexamu banky 1 % min 10 rpu.; max 2 000 rpH.
13. Tlepeka3 y cucremi OTP Bank UA 3 /Ha KapTKOBOTO paXyHKY 3rijiHO 3 Tapudamu cucremud OTP Bank UA
13.1. | - y BUmaAKy mepeKasy KPeANTHHX KOMLITIB IOJIATKOBO CTATYEThCS KOMICisi B po3Mipi 3%
14. V BUNAJKy Hepekasy KpPeAUTHHUX KOIITIB y Bi/UIICHHI I0aTKOBO CTATYEThCSI KOMICisi B po3Mipi 3%
15. PerymnsipHi miaTexi Ha iHIMI paXyHOK B Mexkax banky, odopmieHi y Bigninenni banky ITnaTa He BCTAaHOBIIIOETHCS
16. PerynspHi nuatexi Ha iHIIMI paXyHOK Ho3a MexxaMu banky, oopmiteni y Binninensi banky 1 % min 10 rpu.; max 2 000 rpH.
17. Kowmicist 3a criricaHHs KOINTIB 3 PaXyHKY IpHU 3[iHCHEHHI IepeKasy 3 KapTKu baHKy Ha KapTKy
inmoro 6anky (30BHinmMi pecypen): 2
17.1. | - 3a paxyHOK BJIaCHUX KOUITIB 1%+5 rpH.
17.2. | - 3a paxXyHOK KPEIHMTHHX KOIITIB 4%
18. Buxignuii nepekas 3 kapTku baHKy Ha KapTKy iHo3eMHOro 6anky (P2P):
18.1. | - B rpuBHI ITocnyra HerocTymHa
18.2. | - B inozemwiii Bamoti (USD/EUR) 3riguo 3 Tapudamu cuctemu OTP Bank UA
19. Tepexa3 komTiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHb00aHKiBChKI Ta CEIT) o YkpaiHi,
KOMICisl:
19.1. | - 3a paxyHOK BJACHHX KOIUTiB'® 3riguo 3 Tapudamu cucremud OTP Bank UA
19.2. | - 3a paxyHOK KpeQuTHHX KomrTis'? 4%
KpeantHa Jinis:
20. IlnaTa 3a 00CIIyroBYBaHHS KPEIUTHOI JiHii [1naTa HE BCTAaHOBIIIOETHCS
21. IIponeHTHa cTaBKa :
21.1. | - aie mpotsirom [ineroBoro nepioay mo 55 nHiBY, piYHUX 0.01 %
21.2. | - nmie micns 3akingeHHs [TiproBoro nepiony, B Micsib 28 %
22. MiHiManbHi# moMicsuHuil mIaTix’ 5% wmiH 50 rpa*
23. BincoTku Ha cyMy mpocTpodeHoi 3a60prosanocTi 3a KpeautoM, BiacoTkis piunux® 28%
24. [Itpad 3a mpocTpoUYEeHHSI BHECEHHS CyMH MiHIMAJIBFHOTO IIATEXY, OJJHOPA30BO 33 KOXKHHI (akT 150 rpH.
BUHHMKHEHHS npocTpouku (B pasi, sikimo cyma mpocTpodeHol 3aboproBaHocTi meHme 50 TpH.
BKJIIOYHO, IITpad 3a TPOCTPOUCHHs IOTalleHHs CyMH MiHIMaJbHOTO IUIaTeXy He
3aCTOCOBYETHCS)
IHwi ymoBun
25. IndopmalliiiHi mociyru:
25.1. | - uepe3 PUSH-iHbopMyBaHHs 32 YMOBH HasiBHOCTI MoOisbHOTO oaatky OTP Bank UA [Inara He BCTAHOBIIIOETHCS
25.2. | - yepe3 SMS-indopMyBaHHs 1100 OMepalliii 10 KapTili (kapTkam)’ [InaTa He BCTAaHOBIIIOETHCS
26. Hananss ogiuiiinoi joBiaku 3a paxynkom '* 150 rpH.
27. Hajanss HecTaHIapTHOT MMCHMOBOI 10BifKU 3a hopmoro Krienra ' 300 rpH.
28. HapanHs 10BiIKK PO 3aKPHUTTS PaXyHKY [InaTa He BCTAaHOBIIIOETHCS
29. BicOTKH BiJl CyMH HECaHKIIIOHOBAHOTO OBEPAPadTY, BiICOTKIB 3a JIEHB: 0,1 %
30. Ilnata 3a 3°scyBanns bankom 06cTaBUH 31ilicHEH s onepaitii’ 200 rpu
31. Tepminosuii Bumyck kaptku ta [TH-komy ' 330 rpH.
32. O6cayroByBaHHsl HEAKTHBHOTO KAPTKOBOTO PaXYHKY, B MicsIlb ! 50 rpH.




33. Ilnara 3a BcranoBnenus IIIH-xomy Bmepiue micas Bumycky kaptkn B OTP Bank UA/ 3a
[Inata He BCTAHOBIIOETHCS
Jonomorow IVR
34. Ilnara 3a 3miny I1IH-xoxy B Gankomati a6o Hactymsi 3mMiHu B OTP Bank UA/ 3a monomororo
[1nata He BCTAHOBIIOETHCS
IVR
35. Ilnara 3a meperysi 6aTancy Mo KAPTKOBOMY PaxyHKY:
35.1. | - B 6ankomarax OTP Bank (cTaryerscs 3 3-ro neperssiiy B JCHb) 0,5 rpH.
35.2. | - B GaHKOMATax iHIIUX OAHKIB (CTATyeThesA 3 1-To mepermsiay) 3 rpH
36. BigcoTky Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIUHHX 0%
37. Hananus miceMoBoi iHbopMmariii moxo Ilnatixaux onepauiii Kiienra 300 rpH.

Ipumitka: Ilpu 3gificuenni [Tnatixuaoi omepanii 3a Mexxamu Ykpainu [lnatikaa cucrema nepepaxoBye cyMy omepauil y nonapu CIIA a6o €BPO 3a kypcowm,
BCTaHOBJICHUM HEHO CAaMOCTIHHO.

IMogansuinii nepepaxyHoK y BAIFOTY KAPTKOBOTO PaxyHKY 3/iHCHIOEThCS BaHKOM 3a KOMEpLifHIM KypcoM, 10 BCTAHOBIIOETHCSI BaHKOM 110 onepamnisM 3 miaTiKHIMA
kaptkamu. [Ipu 3xiiicHenni [TnatixHoi onepauii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B 1oj. CIIIA a6o €BPO bank nepepaxoBye cyMy oneparii B IpUBHi 3a
KOMEPIiIHIM KypCOM, III0 BCTAHOBIIOEThCSI BaHKOM 10 onepamisM 3 IIaThKHUMHE KapTkaMu. [Ipu cTsarHeHHi koMicii kimieHT nopydae banky camocriiiHo (63 HagaHHS
[IMCBMOBOT'O IOPYYCHH) 3iCHATH NIPoJaXX iHO3eMHOI BamoT Ha MBPY 3 paxyHKy KilieHTa B iHO3EMHii BaJIFOTI 3TiHO 3 BUMOraMH YMHHOT'O 3aKOHOJABCTBA 3a
KypcoM baHKy 10 omepariisM 3 IIaTHKHIME KapTKaMH, BCTAHOBJICHHM Ha JIeHb 3[iHCHEHHsI orepalii B po3Mipi HeoOXiqHOMY 1uist cruiaTtu Kowmicii. [IpaBo BiacHoCTI Ha
IPUBHEBI KOIITH, OTPHMaHI IiCIIs 3ifICHEHHS onepaii 3 Mpoaxy iHO3eMHOI BaIFOTH, IEPEXOAUTH 10 BaHKy 3 mojanbIMM 3apaxyBaHHIM Ha BiAIIOBIAHHI paxyHOK
JIOXOIIB.

*ase He Oinbure cymu [ToTouHHX GOProBUX 3000B’s13aHb Ta MOBHOT CYMH HECAHKLIOHOBAHOIO OBEpAPAdTY.

** CTpok mii KapTKH — 5 POKiB.

1. Ilnara crmMcyeTbest IOMICSYHO IIUISIXOM CITUCAHHS 3 KAPTKOBOI'O PaXyHKY, SIKIIO 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAHOBIICHOTO Tapudy, IIIaTa CIUCYEThCS
Y PO3Mipi 3aIUIIKY KOLITiB Ha PaXyHKY.

2. CTAryeThCs IUIIXOM CIIUCAHHS 3 KAPTKOBOTO PaxyHKY y BalFOTi PaXyHKY B JIeHb CIIMCAHHS CyMH OIepallii 3 KapTKOBOTO PaxyHKy. IHIIi 6aHKH MOXKYTb CTAIYBaTH
JTOJATKOBY KOMICIIO Y BaJIIOTI BHAAYi FOTIBKH.

3.V BUNaaKy 3aKpHUTTS KapTKOBOTO PaxyHKY, BUada KOIITIB 3 KAPTKOBOI'O/TPaH3UTHOTO paxyHKy depe3 Kacy baHky abo mepexa3 KomTiB Ha iHmMi paxyHoOK baHky,
3IIHCHIOETHCS] OE3KOMITOBHO, Yepe3 45 mHIB micist oopMIICHHS 3asiBH Ha 3aKpHUTTS paxyHKy. [lepexas /moBepHEHHs KOMITIB 3 KAPTKOBOTO PaxyHKy KIIi€HTa, B pasi,
SIKIIO BiH € HEHAJIGKHUM OTPUMYBAYeM KOIITIB, 31 iICHIOETHCSI GE3KOLITOBHO.

4. Tpusaiicts [linerosoro nepioay Moxe KOJIUBATHCS Bix 52 10 55 mHS, 3aI€XKHO BiJl KUIBKOCTI KaJ€HIAPHHX JHIB Y PO3PaXyHKOBOMY LUK, IPOTATOM SIKOTO BiH
nie Ta natw npoBeneHHs omepanii Kimienrom. [lie TUIbKH 17 omnepariid, 341HCHEHUX B TOPriBeNbHIM Mepexki Ta Mepexi IHTepHeT, Ta Iuaté 3a 00CIyroByBaHHS
TapudHoro makery. IlibroBa BiJCOTKOBa CTaBKa HE 3aCTOCOBYEThCs 10 mepekasiB komti depe3 OTP Bank UA, Visa Money transfer, Money send, a Takox depe3
iHII pecype, Taki sk my.alfabank.ua, liq pay Ta inmi.

5. BigcoTok Bix cymu (h)akTHYHOI 3a00proBaHOCTI, 0 BUHUKJIA B PO3PaXyHKOBOMY IIEPiOfi.

6. BifcoTku HapaXOBYIOTHCS MOMICSIHO.

7. 1lnata cnmcyeTbCs IMIOMICSYHO 3 KapTKOBOTO pPaxyHKy, SIKIIO xoda O oHa KapTKa ska BHUITYIIEHA JO IbOTO PaxyHKy Oyia MiIkiIodeHa a0 mociayra SMS -
iH(pOPMYBaHHS Ta 10 PaxyHKY 31 CHIOBAINCH onepanii (IIOMOBHEHHS/3HATTS) K 3 (i3MYHUM BUKOPUCTAHHSAM KapTKH TaK 1 0e3, 3a 3BITHHUI Hepiox.

8. BigcoTku HapaxOBYIOTHCS Ta CILIAYYIOTHCS MIOMICSYHO.

9. ITnaTa CcTATYETHCS 3a OIEPALlilo MO0 SKOI JepiKaTeIeM MMChbMOBO 3asBJICHO PO CyMHIBH 100 (akTy il 3ailicHeHHs, a BaHKOM 3’5COBaHO, IO ONepallis Maia
Micre.

10. Kowmicist cTsryerbest 3 KapTKOBOTO paxyHKy KiieHta. KapTka BUIyCKAaeThCs Ha HACTYIHHWI IEHD MICIs 3aMOBICHHS KapTKU y Oyab-sfkoMy BimijieHHi BaHky.
Bupaua xaptku ta [1IH-kony 31ilicHIOETECS Y BigineHHsx M. Kuea Ha BuOip kirieHTa ab0 y perioHaNbHUX BiITiIEHHIX/TUPeKIisax baHky.

11. HeakTHBHIM BBaXKa€ThCsl KAPTPaxXyHOK IO SIKOMY HPOTSTOM OJHOTO POKy 1 Oinblre He Oyio »KOIHOrO 3apaxyBaHHS Ta/ab0 CIMCaHHS KOWITIB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIIUCAHHS KOMICiHi 10 paxyHKy). Y BHIAAKY, KOJU 3aJHIIOK KOLITIB HA PAXYHKY MEHIIE BCTAHOBJICHOTO TapU(]y, KOMICIS CHCYETHCS Y PO3MIPI 3aUIIKY
BJIACHUX KOIITIB HA PaXyHKY.

12. Inmi ¢inaHcoBi KoMIaHii/ GaHKH MOXYTh CTATYBAaTH JOJATKOBY KOMICIIO 3a IIPOBEICHHS TaKO1 onepartii.

13. Kowmicist He crutauyeTbes y pasi 3A4iHCHEHHS BUa4l KOLITIB 3 paxyHKY, 110 paHine OyJi po3MilleHi Ha CTPOKOBOMY Jeo3uTi B baHky.

14. Hagauns o¢iniliHOi MOBiIKM 10 KapTKOBOMY PaxyHKy, IO HAJa€ThCAd YKPAiHCHKOI MOBOKO, KOXKEH JOJATKOBMI MPHUMIPHUK, BHAAHWH yKpaiHCBKOIO a0o
aHTJIIICBKOI0 MOBOIO, TApH(IKyEThCS, IK HOBA JOBiJIKa.

15. Hapanns nucemoBoi indopmanii Kiienty mono ITnatixuoi onepamii 37iHCHIOETBCS 3a oOKpemuM 3anmutoM KitieHTa, 10IaTKOBO /10 OE3KOIITOBHOI HaJaHOL
banxom indopmaii abo indopmanii, mo 3ammTyeThest KitientoMm wacrime, Hixk 1 (0fMH) pa3 Ha KaJeHIapHUH MicsIlb, IO BH3HaYeHO y J[oroBopi mpo BHgady Ta
00CITyroBYBaHHS IUIATIKHUX KapTOK (ITyOJIivHmi).

16. [Nepekasu, siKi 3AIHCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

17. Iepekasu, siki 3MiHCHIOIOTHCS HA BCI 1HIN paxyHKH, OkpiM 2620 ta 6740. JlomaTkoBO MOXke OpaTicst KOMICist 3a 6e3mocepe/iHiil mepekas KOILITIB 3TiAHO Tapudy
nociyr cuctemu OTP Bank UA .



