«3aTBepIKEHO»

Jonatok NeS1 o Pimenns Tapugnoro Komirery Ne31

Tapudu Ha onepauii 3 NIATIKHUMH KPEIUTHIMH KAaPpTKAMHU i IJ1ATIXKHOT CHCTEMHU

Bix 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

a International nus ¢pizmuHuX ocid

| No | Onepauii Ta nocayru I Visa Platinum** I

YMoBH 00CJIyrOBYBaHHSI KAPTKH

1. Ilnarta 3a 06¢/IyroByBaHHSI OCHOBHOI KAPTKH (BIIKPHUTTS, 3aKPHUTT, Hepeo(hOpMICHHS PaXyHKY, 1100 rpH.
HanaHHs nonicy Travel Insurance BnacHHKY OCHOBHOI KapTKH, HaJaHHs KapTku Budget, HaganHs
kapTku Priority Pass, migkiarodesss 10 nporpamu «/logaTkoBHil 3aXiCTy», IUIaTa 3a
nepeodopmenns [TH-komy)',
2. Inara 3a 06cayroByBaHHs J01aTKOBOI KapTKH'
2.1. | - Visa Platinum PB (Brutouae nHaganns noiicy Travel Insurance BiacHHKY Z0JaTKOBOI KapTKU IS 600 rpH.
0I0PO’KEH 3aKOPJIOH)
2.2. | - Visa Gold/ Visa Classic IInaTa He BCTaHOBIIIOETHCA
3. ITnara 3a mepeodopmieHHs iatikHoi kapTku Ta IIIH-koxy Visa Platinum/ Visa Gold/ Visa
Classic:
3.1. | - ¢i3uuHa KapTKa
e  Visa Platinum 200 rpH.
e Visa Gold/ Visa Classic IInata He BCTAHOBIIOETHCS
3.2. | - BipTyajibHa KapTKa [TnaTa He BCTAaHOBIIIOETHCS

Bupaaua roriBku

4. Bujaua rotiBku®, BIACHI KOIUTH KJIi€HTa:
4.1. | -y 6ankomatax OTP Bank 1%
4.2. | - y nynkrax Bujauyi rotiBku OTP Bank 1% min 7 rpH.
4.3. | -y 6aHKoMaTax Ta MyHKTH BHAA4i TOTIBKH iHIINX OAaHKIB:
e Ha TepuTOpii YKpainu 1,5% + 10 rpa.
® 33 KOPAOHOM 1,8% + 40 rpH.
4.4. | - B Kacax TOProBeJIbHUX TOUYOK [I1ata He BCTAHOBIIIOETHCS
S. Buiaua roTiBKy’, KPeIUTHI KOIITH KIIi€HTA:
5.1. | -y 6ankoMarax Ta myHKTax Bugaui rotieku OTP Bank 3% + 5 rpH.
5.2. | - y 6aHKOMaTax Ta IIyHKTH BHJiaui TOTiBKH iHIIMX OaHKIiB Ha TepuTopii YKpaiHu Ta 3a KOPJIOHOM 3% + 5 rpH.
6. Butaua roTiBku yepes kacy banky 6e3 BUKOPUCTaHHS KapTKHU® 1% min 7 rpH.
6.1. - y BUIAJIKY BUAa4i KPEIMTHUX KOIITIB TAKOXK CTATYETHCS KOMICisl B pO3Mipi 2 % + 5 rpH.
7. Tlepesipka JOKyMEHTIB y pasi BUiaui rOTiBKOBMX KOWITIiB 3 paxyHKy Kiienra'*: 1% Bix cyMu 3HATTS
- ycywmi 6ibime 150 Tuc. rpH, o Hagiiinum Ha paxyHok Kiienta 3 paxyuky ©OII uporo
KiieHra, BiIKpUTOTO B iHIIOMY OaHKY
-y cywmi 6ineie 400 Tuc. rpH, mo Oyiu 3apaxoBaHi Ha paxyHok KitieHTa Bix moBepHeHHS ab0
HaJlaHHs (iHAHCOBOI JIOTOMOTH
IlonoBHeHHs1
8. T'otiBKOBe Ta O€3roTiBKOBE IIONIOBHEHHS Yepe3 BiiiieHHs baHky nepixkareneM KapTku abo 40 rpH.
TPETHOI0 0c06010
9. T'otiBKOBe Ta GesroriBkoBe nonoBHeHHs yepe3 cucreMy OTP Bank UA/ 6ankomat 3 (yHKIi€O
cash-in JiepkarteneM KapTKH 200 TPeTHOI0 0c00010 ITata He BCTAHOBIIIOETHCS
10. | BesroTiBkoBe MOMOBHEHHs KapTKu baHKy 3 KapTKH iHo3eMHOro 6aHky (P2P) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
Ilepeka3un
11. INepekas KOWITIB Ha iHIIHKIl paxyHOK Yepes Kacy B Mexax banky? 1% wmin 10 rpH.; max 800 rpH
12. IMepeka3s KOIITIB Ha iHIIHMI paxyHOK Yepe3 Kacy mo3a Mexamu banky 1 % min 10 rpH.; max 2 000 rpH.
13. Tepeka3 y cuctemi OTP Bank UA 3 /Ha KapTKOBOTO paXyHKY 3rijiHo 3 Tapudamu cuctemua OTP Bank UA
13.1. | - y BUNaJKy Hepekasy KpeAMTHHUX KOIITIB IOATKOBO CTATY€ETHCS KOMICIsS B po3Mipi 3%
14. VY BumajKy nepekasy KpeAWTHHUX KOIITIB Y BIJJIJICHH] IOTAaTKOBO CTATYEThCSI KOMICisl B po3Mipi 3%
15. PerynsipHi muiatexi Ha iHIIMH paxyHOK B Mexax bauky, opopmieni y Biytinienni banky [InaTa He BCTAaHOBIIIOETHCS
16. PerymsipHi muraTexi Ha iHIIMI paXyHOK Ho3a MexxaMu baHky, odopmiieHi y BiutiienHi banky 1 % min 10 rpH.; max 2 000 rpH.
17. Kowmicis 3a cnimcaHHs KOWITIB 3 paxyHKy NpW 3/iHCHEHHI mepekasy 3 KapTku baHKy Ha KapTKy
iHmoro 6anky (30BHiuTHI pecypen): 13
17.1. | - 3a paxyHOK BJIACHHX KOIITiB 1 % +5 rpH.
17.2. | - 3a paxXyHOK KpEJMTHHX KOILITIB 4%
18. | Buxiguuii mepeka3 3 kapTku baHky Ha KapTKy iHo3eMHOro 6aHKy (P2P):
18.1.| - B rpuBHI ITociyra HegocTyIIHA
18.2. | - B iHo3emHi# BamoTi (USD/EUR) 3rigHo 3 Tapudamu cucremu OTP Bank UA
19. | Ilepeka3 KOIITIB 3 paXyHKY Ha paxyHOK (A2A, BHyTpimHbp06aHKiBcbKi Ta CEII) no YkpaiHi, KoMicisi:
19.1.| - 3a paxyHOK BJIacHHX KomTiB'’ 3rijHo 3 Tapudamu cuctemu OTP Bank UA
19.2.] - 3a paxyHOK KpeJIMTHAX KOMTiB'S 4%

Kpenurtna Jiinis

20. [InaTa 3a 00CIyroBYBaHHs KPEUTHOI JiHIl [1naTa HE BCTAaHOBIIIOETHCS
21. IIpoueHTHa cTaBKa
21.1.| - nie mpotsrom Ilinbrosoro nepioy 10 55 aHiB*, piunux 0.01 %
21.2.| - nie micast 3aKkiHueHHs I1ibroBoro nepiogy, piyHIX 28 %
22. | MiHiMasIbHiii moMicsuHui wiatix’ 5% wmin 50 rpr*
23. BincoTku Ha cymy mpocTpodeHoi 3aboprosaHocTi 3a Kpenurowm, BincoTkis piunnx® 28%
24. IItpad 3a MPOCTPOUECHHS BHECEHHS CyMH MiHIMAJIBHOTO IUIATEXY, OJHOPA30BO 33 KOXXHHUH (akT 150 rpn.
BUHHKHEHHS TIPOCTPOYKM (B pasi, SKIIO CyMa NPOCTPOYeHOi 3a0oproBaHocTi MeHme S50 TpH.
BKJIIOYHO, IITpad 3a MPOCTPOUCHHS MOTANICHHS CYMU MiHIMaJIBHOTO TUIATE)XY HE 3aCTOCOBYETHCS)
Inwi ymoBu
|| 25. Indopmaniitni nocayru:
|| 25.1.| - yepe3 PUSH-indopMyBaHHS 32 yMOBH HassBHOCTI MoOibHOTO nonatky OTP Bank UA [TaTa HE BCTAaHOBIIIOETHCS
|| 25.2.| - uepe3 SMS-iH(opMyBaHHs 11010 ONepalliif no KapTii (kapTkam)’ [11aTa HE BCTAHOBIIIOETHCS
|| 26. Hananns odiuiiinoi gosinku 3a paxynkom '° 150 rpH.




27. HananHs HecTaHAapTHOI MHCHMOBOI 10BiKH 3a popmoro Krienra ' 300 rpH.
28. BiICOTKH Bi/Jl CyMH HECAHKIIIOHOBAHOTO OBepAPaTY, Bi/ICOTKIB 3a 1eHbS: 0,1 %
29. HaiaHHs IOBIZIKM PO 3aKPHUTTS PaXyHKY [IaTa HE BCTAHOBIIIOETHCS
30. Inata 3a 3’sicyBanns bankoM 06cTaBuH 31ilicHenHs onepaitii’ 200 rpu
31. Tepminosuii Bunyck kaptku Ta INTH-xoay'° 330 rpH.
32. OG6CIyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PAXYHKY, B Micsiip'! 50 rpH.
33. Ilnarta 3a BcranoBnenus IIIH-xomy Bmepme micis Bumycky kaptkn B OTP Bank UA/ 3a
ITnata He BCTAaHOBIIOETHCS
Jonomororo IVR
34. IMnara 3a 3miny I1IH-koxy B 6ankomari abo HactynHi 3miau B OTP Bank UA/3a gomomororo IVR [1naTa He BCTAaHOBIIIOETHCA
35. InaTa 3a neperis 6asaHcy M0 KapTKOBOMY PaxyHKY:
35.1.| - B 6ankomarax OTP Bank (cTsiryersest 3 3-ro neperisiay B JeHb) 0,5 rpH.
35.2. | -B OGaHKOMaTax iHIIKX OaHKiB (CTAryeThCs 3 1-r0 neperisiay) 3 rpa
36. Ilnara 3a 10JATKOBi MOCAYTH MisKHAPOIHOT IIATiXHOI cuctemu Visa International: '
37. TepminoBa Buada roTiBKHU B pa3i BTPaTH/KPadiXKKN/TIOMIKOKEHHS KapTKU ITiJl 4ac nepeOyBaHHs 175
32 KOPJIOHOM
38. TepminoBa 3amiHa KapTKH B pa3i {1 BTpaTn/kpaJi>KKH/TIOMIKODKEHHS I1i/1 Jac epeOyBaHHS 3a 2508
KOPJIOHOM
39. BiMoBa Biji OCIYTH, SIKY HaJla€ IUIaTiXKHA CHUCTEMA, ITicJis 1 3aMOBJICHHS 50%
40. BigcoTky Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PiYHHX 0%
41. Hatauns nuchMoBoi indopmarii mono IMnatisxkaux onepaniii KnienTa'® 300 rpH.

Ipumitka: Ilpu 3gificuenni [Tnatikaoi omepanii 3a Mexkamu Yxpainu [lnarikHa cucrema mepepaxoBye cyMy omepaunii y momapu CIIA a6o €BPO 3a kypcowm,
BCTaHOBJIEHUM HEIO CAMOCTIHHO.

IMopanbmnii mepepaxyHOK y BAIIOTY KapTKOBOTO PaxyHKY 3AiliCHIOEThCsl BaHKOM 3a KOMepIiHIM KypCcoM, 10 BCTAHOBIIIOETHCS baHKOM 110 omepamnisM 3 IIaTHKHAMU
xaptkamu. [Ipu 3xificHenni [Tnarixuaoi onepanii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B goi. CIIIA a6o €BPO bank nepepaxoBye cyMy omeparii B TpHBHi 3a
KOMEPUIHHIM KYpCOM, 1[0 BCTAHOBIIOETHCSI BaHKOM 10 omepawisM 3 IIaThKHUMH KapTkaMu. [Ipu cTsArHeHHi KoMicii kiieHT nopydae banky camocriiiHo (63 HagaHHs
IIICHMOBOTO TOPYUEHHS) 3MIHCHUTH NpoJaxk iHo3eMHOI Baymoty Ha MBPYVY 3 paxyHKy KilieHTa B iHO3eMHIi{ BaJIIOT] 3TiTHO 3 BUMOTaMH YMHHOTO 3aKOHOJIAaBCTBA 32
KypcoM baHKy 110 omnepartisM 3 INTaTHKHIMH KapTKaMH, BCTAHOBJICHHM Ha JIeHb 3[HCHEHHs onepanii B po3Mipi HeoOXiJqHOMYy Uit cruiatu kowmicii. [IpaBo BiacHocTi Ha
TPUBHEBI KOLITH, OTPUMAHI MiCIIst 3AIFCHEHHS Omepalrlii 3 mpoaaxky iH03eMHOI BAITFOTH, IEPEXOIUTh A0 BaHKy 3 MOJaNbIINM 3apaxX yBaHHAM Ha BIAMOBITHUH paxyHOK
JIOXOJIIB.

*aine He OubIre cymu IToTouHnx 60proBux 3000B’s13aHb Ta IIOBHOI CyMH HECAaHKI[IOHOBAHOTO OBepApadTy

** CTpoK Aii KapTOK — 5 POKIiB.

1. Ilnara cTAryeThes MULIXOM IIOPIYHOTO CIIMCAHHS 3 KAPTKOBOIO PaxyHKY, SIKIIO 3aJIMIIOK KOIITIB HA PaXyHKY MEHILE BCTAHOBJICHOTO TapHuQy, IJ1aTa CIIUCY€EThCS y
PO3Mipi 3aIHIIKY KOIITIB Ha PaxyHKY.

2. CTAry€eThCs IUIIXOM CIIMCAHHS 3 KApTKOBOTO PaxyHKY y BaJIFOTi paXyHKY B JIeHb CIIMCaHHS CyMH OIlepallii 3 KapTKOBOTO PaxyHKy. IHIIi GaHKH MOXKYTb CTAI'YBaTH
JTOAATKOBY KOMICIIO Y BaJIIOTi BHAAYi TOTIBKH.

3.V BumajKy 3aKpHUTTs KapTKOBOTO PaXxyHKY, BUJ[a4a KOIITIB 3 KapTKOBOTO/TPaH3UTHOTO paXyHKy uepe3 kKacy banky abo nepeka3s KOIITiB Ha iHIIMi paxyHOK banKy,
3IIHCHIOETHCS] OE3KOMITOBHO, Yepe3 45 mHIB micist oopMIICHHS 3asiBH Ha 3aKPHUTTS paxyHKy. [lepekas /moBepHEHHs KOLITIB 3 KAPTKOBOTO PaxyHKy KIIi€HTa, B pasi,
SIKIIO BiH € HEHAJIGKHUM OTPUMYBAYeM KOIITIB, 31 iICHIOETHCSI GE3KOLITOBHO.

4. Tpusaiicts [linbroBoro mepioay Moxe KOJIUBATHCS Bif 52 10 55 mHs, 3a€XKHO Bi KUTBKOCTI KaJ€HIAPHHX JHIB Y PO3PaXyHKOBOMY LHKII, IPOTATOM SIKOTO BiH
nie Ta natv npoBeneHHs omepanii Kmienrom. [lie TNbKH I omnepariid, 341HCHEHUX B TOPriBeNIbHIM Mepexki Ta Mepexi IHTepHeT, Ta Iuiaté 3a 00CIyroByBaHHS
TapudHoro makery. IlibroBa BifCOTKOBa CTaBKa HE 3aCTOCOBYEThCs 10 mepekasiB komtiB depe3 OTP Bank UA, Visa Money transfer, Money send, a Takox depe3
iHII pecype, Taki sik my.alfabank.ua, liq pay ta iHrui.

5. BixcoTok Bix cymu (akTHIHOT 3a00proBaHOCTI, 110 BUHUKIIA B PO3PaXyHKOBOMY TEPiOJi.

6. BigcoTku HapaxoBYIOThCS IIOMICAYHO.

7. Ilnata crucyeThesl MIOMICAYHO 3 KapTKOBOTO PaxyHKY, SIKIIO Xo4ya O OfHA KapTKa sKa BHUITyIIEHA J0 LOrO paxyHKy Oyjia miikimodeHa ao nmociayru SMS -
iHopMyBaHHS Ta 1O paXyHKY 3/iHCHIOBAINCH OMepaliii (TTONOBHEHHSI/3HATTS) K 3 (i3MIHNM BUKOPHCTaHHSIM KapTKH TaK i 0e3, 3a 3BITHHH mepioz.

8. BiZIcOTKM HapaxOBYIOThCS T CIUIAYYIOTHCS IOMICSIYHO.

9. IlnaTta CcTATY€ETHCSI 3a OMEPALIifo MO0 SKOi Jep)KaTeleM MICHMOBO 3asABICHO PO CYMHIBH 1010 (GakTy ii 3aificHeH s, a BaHkoM 3’s1COBaHO, IO OIMepallis Maia
Micrte.

10. Kowmicist cTaryerbes 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BHIyCKAaeThCsl Ha HACTYIHHUE JIeHb MICIsS 3aMOBJICHHS KapTKH y OyIb-siKoMy BiajineHHi banky.
Bunaua xaptku Ta [1IH-koy 3aiiicHIOeThCs Y BinaineHHax M. KueBa Ha BuOip KiieHTa a00 y perioHalnbHUX BiIIUICHHAX/AUpeKLisx banky

11. HeakTBHMM BBaXKa€eThCs KapTPAaXyHOK 10 IKOMY TIPOTSTOM OJIHOTO POKY i GijibIlie He OyI0 JKOHOTO 3apaxyBaHHs Ta/abo CIMCAHHS KOMTIB (KpiM 3apaxyBaHHs
MPOILICHTIB Ta CIHMCAHHS KOMICiii 0 paxyHKy). Y BHIAOKy, KON 3aJMIIOK KOILITIB HA PAaXyHKy MEHIIE BCTAHOBJICHOTO Tapudy, KOMICis CIHCYEThCS y Po3Mipi
3QJTHIIKY BIACHUX KOIITIB HA PAaXyHKY.

12. Omrara 3a Taki HOCIYTH 3 KAPTKOBOIO PaxyHKY B TPUBHSX 3AiHCHIOEThCS baHKOM NIISIXOM CIIHCaHHS BiAIIOBIHOI CyMH 3a KOMEPLiiHIM KypcoM BaHky B neHb
yrpumanns takoi miatu MIIC Visa International.

13. T ¢inancoBi kKommnaHii/ GaHKM MOXKYTh CTATYBAaTH JOAATKOBY KOMICiO 32 POBEAECHHS TaKoi omnepartii.

14. Kowmicist He crumadyeThesl y pasi 37iliCHeHHs BUJadi KOIITIB 3 PaXyHKy, IO paHilIe Oy po3MillleHi Ha CTPOKOBOMY JIeTIO3HTi B baHKy.

15. Hapanss odiniiiHOi NOBIAKM MO KApTKOBOMY PaxyHKY, IIO0 HAJA€ThCS YKPATHCHKOIO MOBOIO, KOKEH JIOJATKOBUH NPUMIPHHMK, BUJAHUH YKpaiHCbKOIO a0o
AHTJIHCHKOI0 MOBOIO, TapU(IKy€EThCA, SIK HOBA JIOBIJIKA.

16. Hagauns mucsMoBoi iHpopmarii Kitienty momo ITnartikaoi omepamii 3xificHIOEThesl 32 OKpeMuM 3armutoM KitieHTa, TOJaTKoBO 10 O€3KOIUTOBHOI HamaHOI
Bankom inpopmarii ado iHdopmarii, mo 3anutyersest KimientoM yacrime, Hixk 1 (01H) pa3 Ha KaJeHIApHUHA MicAlpb, 110 BH3HA4YEHO y JlOroBopi mpo BUIauy Ta
00CITyroBYBaHHS IUIATIKHUX KapToK (IyOmiYHuit).

17. Tlepekasw, siki 30iCHIOIOThCS Ha paxyHKH 2620 Ta 6740.

18. INepekasu, sKi 3iHCHIOIOTHCS HA BCI 1HIM paxyHKH, OKpiM 2620 ta 6740. JlomaTkoBO Mo>ke OpaTicst KOMICis 3a 6e3mocepe/iHiil mepeka3 KOMITiB 3TigHO Tapudy
nociyr cuctemu OTP Bank UA .



