«3aTBepaKEeHO»

Jonatok Ne36 1o Pimenns Tapugnoro Komitery Ne31

Big 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepanii 3 naatixuumu kaprkamu MasterCard World Elite mixknapoanoi niarizknoi cucremu MasterCard nuis kiieHTiB

Private Banking TII «Elite Persona»

" Ne Onepauii Ta nocayru MC World Elite ||
YMoBH 00C/IyroByBaHHSI KAPTKH
1. IlnaTa 3a 06cJyroByBaHHsI OCHOBHOI Kapnm‘ TInata HE BCTAHOBJIIOETHCS
2. Iaarta 3a 06C/IyrOBYBAHHS 101aTKOBOT KAPTKH® 100rpu./4$/4€
3. He3HmKyBaJIbHHI 3QJIMIIOK HA KapTPaxyHKY IInata He BCTAHOBJIIOETHCS
4. InaTa 3a nepeodopmiieHHs iaTi>xHoi KapTku ta [TTH-koay:
4.1. | - ¢i3nyHa KkapTKa 750 rpu. /30 $/30 €
4.2. | - BipTyajbHa KapTKa [Inata He BCTAHOBJIIOETHCS
Buiaya roriBku
5. Bujaua roTiBki® , BAACHI KOIITH KJIi€EHTAa
5.1. | -y 6aukomarax OTP Bank 1%
5.2. | -y nyskrax Bugadi rotisku OTP Bank 1%
5.3. | y nyHKTax BHIa4i FOTiBKH i OaHKOMaTaX 1HIIHX OAHKIB:
- Ha TepuTopii Ykpainu 1,5%+ 10Tpu. /1 $/ €
- 33 KOPJIOHOM 1,8 % +40 rpu. /3 $/ €
5.4. - B Kacax TOProBeJIbHUX TOYOK ITnata He BCTAHOBIIHOETHCS
6. Buaya roTiBKu® ,KpeAMTHI KOIITH KJIicHTa
6.1. - y 6ankomatax OTP Bank 4% + 6 TpH.
6.2. - y 6aHKOMAaTax Ta IMyHKTaX BHAA4i FOTIBKH Ha TepHTOPii YKpaiHi 4% + 22 TpH.
6.3. - y GaHKOMAaTax Ta IyHKTaX BHUAA4i TOTIBKH 32 KOPAOHOM 4% + 32 rpH.
7. Buaua rotisku uepes kacy banky 6€3 BUKOPUCTaHHS KapTKH®, 1 % miH. 1 rpH.
7.1. - y BUIIAJKY BUJAa4i KPEMTHHX KOIITIB TAKOXK CTATYETHCS KOMICisl B pO3Mipi 3% + 6 rpH.
8. TlepeBipka IOKYMEHTIB y pa3i BUia4i TOTIBKOBHX KOWITIB 3 paxyHKy Kiienra'”: 1% Bix cyMu 3HATTS
-y cymi 6ubmre 150 tHe. rpH, o Haaiimm Ha paxyHok Kitienra 3 paxynky @OII nporo Kiienra, Binkpuroro B
iHIIIOMY OaHKy
-y cymi Ounbine 400 TrC. TpH, 10 Oyiu 3apaxoBaHi Ha paxyHoK KitieHTa Bix moBepHeHHs a00 HajaHHS (piHAHCOBOL
JIOIIOMOTH
IlonoBHEHHS
9. T'otiBKOBE Ta 6E3roTiBKOBE IIONIOBHEHHS PaxyHKiB, BiikpuTux B I'puBHI, uepe3 Binninenns banky nepxartenem [liaTa HE BCTAHOBIIOCTECS
KapTKH a00 TPETHOI0 0c00010
10. Be3rotiBkoBe NONMOBHEHHsI PAXYHKY 3 PaxyHKY BijkpuToro B baHky Ilnata He BCTAHOBJIIOETHCS
11. | ForiBkoBe Ta 6e3roTiBKOBE IIONIOBHEHHS 3 PaXyHKiB, BIIKpUTHX B iHIINX 6aHKaX, B ino3emHuiii Baxioti ( USD/EUR VAT
) 1,2% Bix cymu IIOIIOBHEHHS
12. besroriBkoBe momoBHEeHH: KapTkH barKy 3 kapTku iHo3eMHOro OaHKy (P2P) e Tapgfgr I{IJ(:ICTCMH OTR
Ilepexa3u
13. BuxinHuii mepexas B Mexkax BIAaCHUX PaxyHKiB uepes Bijtinenns banky* IlnaTa He BCTAaHOBJIFOETBCS
14. Buxi/inuii mepekas Ha paxyHKH iHIIMX KII€HTIiB B Mepeski Banky uepes Bimtinenns banky* 0,25 % min 15 rpu.; max 250 rph.
15. Buxinuuii nepexas 3a Mexi banky uepes Binninenss banky 0,8 % min 15 rpa.; max 2 000 rph.
16. Iepeka3 y cucremi OTP Bank UA 3 /Ha kapTKOBHUIi paxyHOK 3rizHo 3 Tapudamu cucremu OTP Bank
UA
16.1. | -y BUmajKy mepekasy KpeIUTHUX KOIITIB JOTATKOBO CTATYETHCS KOMICisl B po3Mipi 4%
17. VY BUNAJKY 3/ifiCHCHHS TIepeKasy 3a paxyHOK KPSAUTHUX KOIITIB y BIIUTIICHHI TAKOXK CTATYEThCSI KOMICisi B po3Mipi 4%
18. Tlepekas Mix kapTkoBuMu paxyHkamu OTII 6anky yepes GaHKOMAT® IInaTa He BCTAHOBIIIOETHCS
19. PerynsipHi muiatexi Ha iHIIMI paxyHOK B Mexax bauky, opopmieni y Bimtinenni banky IlnaTa He BCTAaHOBJIIOETHCS
20. PerysipHi IIaTexi Ha iHIIHI paXyHOK Ho3a MexxaMu baHky, odopMiieHi y BijytisieHHi banky 0,8 % min 15 rpH.; max 2 000 rpH.
21. Kowmicis 3a ciucaHHs KOIITIB 3 paxyHKY IpU 3/1ifiCHeHHI Iepekasy 3 KapTku baHKy Ha KapTKy iHIIOro OaHKy
(30BHiIHI pecypen)'®:
21.1. | - 32 paxyHOK BJIACHUX KOLITIiB 1%+5 rpH.
21.2. | - 32 paXyHOK KpPEJMTHHUX KOILTIB 4%
22. | Buxignwmii nepekas 3 KapTku baHKy Ha KapTKy iHo3eMHoro 6anky (P2P):
22.1. | - B rpuBHI Ilocnyra HeoCcTynHA
221 B iHo3emHi# BamoTi (USD/EUR) SrITHO 3 Tap g(i):r I{IJ(X/ICTeM" Ol
23. | [epeka3 KOWITIB 3 paxyHKY Ha paxyHOK (A2A, BHyTpimHb00aHKiBChKI Ta CEIT) mo YkpaiHi, Komicisi:
23.1. | - 3a paxyHOK BJIACHMX KOIITiB> 3rizHo 3 Tapudamu cucremu OTP
Bank UA
23.2. | - 3a paXyHOK KpeAMTHHX KOIITiB2 4%
Kpenurtna Jiinis
24. IpoueHTHa cTaBKa
24.1. | - Jnie mpoTsirom ITinerosoro nepiofy 10 55 auiB®, piunmx 0.01 %
242. | - ztie micast 3akinueHHs [1inbroBoro nepiony, B Micsilib: 3,3%
25. Tlnata 3a 00CITYTOBYBaHHs KPEIMTHOT JIiHii’ IlnaTa He BCTAaHOBJIFOETHCS
26. MiniManbHuii muaTix® 5% wmin 50 rpH.*
27. Bicotku Ha cyMy npocTpoueHoi 3a6oproanocti 3a Kpenutom, B Micsip ° 3.3%
28. IITpad 3a mpoCTpOUYEHHS BHECEHHSI CYMH MiHIMaJIBHOTO IIIaTEXYy, OJHOPA30BO 33 KOXKHHIT ()akT BUHUKHCHHS 150 rpH.
npoctpouku (B pasi, ko cyma npoctpodeHoi 3adoproeanocti MeHiie 50 rpH. BKIIOYHO, ITpad 3a MpoCcTpOUCHHS
MOTalICHHS CYMU MiHIMaJbHOTO TUIATEXKY HE 3aCTOCOBYETHCS)

In1ui ymoBu




29.

Indopmariliai mocIyru:

29.1. | - gyepe3 PUSH-indopMyBanus 3a ymMmoBU HagsBHOCTI MoOuIbHOTO Hogatky «OTP BANK UA» IInaTa He BCTAHOBIIIOETLCS
29.2. yepe3 SMS-ingopMyBaHHs 1100 onepaiii mo kapTii (kapTkam)>! Il1aTa He BCTAHOBJIIOETHCS
30. Hananss odiuiiiHOT JOBIIKH 332 paXyHKOM 18 IInaTa HE BCTAHOBIIIOETHCS
31. Ha/taHHs HecTaHAApPTHOI MHCEMOBOT JIoBiIKu 3a Gopmoro KrrienTa '8 300 rpH.

32. HajasHHs JOBIIKH IIPO 3aKPHUTTS PaXyHKY [1aTa HE BCTAHOBIIFOETHCS
33. BiICOTKH BiJ1 CyMH HECAaHKILIOHOBAHOTO OBEPAPadTY, BiICOTKIB 3a JeHb ' 0,1%

34. Ilnara 3a 3°scysands bankom o6cTaByH 3/1ilCHEHHS onepartii ' Il1aTa He BCTAHOBJIIOETHCS
35. Tepminosuii Bumyck kaptku ta [TH-komy' 400 rpu./ 20 $ /20 €
36. O6cnyroByBaHHsl HEAKTHBHOTO KAPTKOBOTO PaXyHKY, B Micsip ' * 50rpu./2$/2 €

37. ITnara 3a BcranosneHHs [1TH-xoy Brepiie miciist BUITyCKy KapTKU IInaTa He BCTAHOBJIIOETHCS
38. ITnata 3a 3miny ITTH-ko ITnaTa HE BCTAHOBIIIOETHCS
39. Inara 3a Bi3uT J10 321y ovikyBanHs Lounge Key 3a 1 0coby'® 358%

40. BigcoTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PiYHAX 0%

41. Hajauns nuchMoBoi indopmarii mono IMnatisxaux onepaniii Knienta? 300 rpH.

Ipumitka: Ilpu 3xifichenHi ITnatixro1 onepauii 3a Mexxamu Ykpainn ITnatixHa cucrema nepepaxoBye cymy onepatii y gonapu CIIA ta €BPO 3a KypcoM, BCTAHOBICHHM
HElo caMocTiiiHo. TTogansmuii mepepaxyHoK y BallOTy KapTKOBOTO PaXyHKY 3JiHCHIOETbCS BaHKOM 3a KOMEpLiifHMM KypCcOM, 10 BCTAHOBIIIOETCS baHkoM 1o omepauism 3
IUIATDKHUMK KapTkamu. Ilpu 3xilicHenni ITnatixHoi oneparii Ha Tepurtopii YkpaiHu B rpuBHi 3 kapTkoBoro paxyHky B joi1. CIIA ad6o €BPO Bauk nmepepaxoBye cymy
omepalii y BaJIIOTy paxyHKy 3a KOMEpPLiifHUM KypcoM, IO BCTAHOBIIIOEThCS BaHKOM MO omeparisaM 3 IIaThKHUMK KapTKamu. [Ipu cTArHeHHi koMicii KitieHT nopyuae banky
caMocTiiiHO (6e3 HaJaHHs MMCHMOBOTO JOPYYEHH:) 3AIHCHUTU Npojax iHO3eMHOI BamoTi Ha MBPY 3 paxyHKy Kili€HTa B iHO3€MHiil BaJIIOTi 3TiIHO 3 BUMOTaMH YHMHHOTO
3aKOHOJABCTBA 3a KypcoM BaHKy 1o omepauisM 3 INIATDKHUMM KapTKaMM, BCTAHOBJICHMM Ha JICHb 3/iHCHEHHs onepauii B po3Mipi HeoOXigqHOMy ans cruiaty KoMicii. ITpaBo
BJIACHOCTI Ha I'PMBHEBI KOIUTH, OTPUMaHI Iicis 3/iHCHEHHs onepallii 3 npojaxy iHO3eMHOI BaIOTH, NEPEXOAUTh 10 baHKy 3 1mojaiblnM 3apaxyBaHHAM Ha BiJUIOBIIHMH
PaxyHOK J0XOJiB.

Crpoxk nii KapTku — 5 poxkiB.

* azne He Ouble cymu IToTouHnX GOProBHUX 3000B’s13aHb Ta MOBHOI CYMH HECAaHKIIOHOBAHOTO OBepapadTy.

1. [Inata BKIIOYA€ BiJKPHUTTS, 3aKPUTTs, BUKOHAHHS OIepaliif 3a po3paxyHkamu Ta inmre. [Inata BKIIOYaE HAJaHHS NEP)KAaTeII0 KApTKH JOIATKOBHMX HOCIYI: KOHCHEPIK-
cepaic MasterCard, MasterCard Lounge, nepxatesisiM kapTok Hazaetbes ceppic MasterCard Key Lounge.

2. JloAaTKOBi KapTKU BUITYCKAalOTBCS TOTO K THIL, IO i OCHOBHA KapTka. JI0OAaTKOBI KapTKU BUITYCKAalOThCS Ha iM’s JepiKaTess OCHOBHOI KapTKH Ta/abo Ha iM’s JoBipeHOI
ocobu JiepkaTenst OCHOBHOI KapTKH B KUIBKOCTI He Oinbiie 3 (TpboX) KapTok. IlnaTa CIMCYeThCs IOMICSYHO HUIIXOM CIIMCAHHS 3 KaPTKOBOTO PAXyHKY, SIKIIO 3aJIMIIOK
KOIITIB HAa PaXyHKy MCHIIE BCTAaHOBJIECHOTO TapudQy, IIaTa CIUCY€EThCSA Y PO3MIpI 3aJIMIIKY KOIITIB Ha PAXyHKY.

3. CTaryeTbes LUIIXOM CIHCAHHS 3 KapTKOBOTO PaxyHKy Y BaJIOTI PaXyHKY B JCHb CIIMCaHHS CyMH OIepalii 3 KapTKOBOTO PaxyHKy. IHIIMiI GaHK MO)Ke CaMOCTIiHHO
HapaxyBaTH JI0JJaTKOBY KOMICII0 3a orepaii Buaadi roTiBKY Yepes IyHKTH BUAA4i TOTIBKY B YCTaHOBI IbOro GaHKY ab0 GaHKOMATH.

4.V BUIaJKy 3aKpUTTS KapTKOBOTO PaxyHKY, BHJaya KOIITIB 3 KAPTKOBOT'O/TPAH3UTHOTO PaxyHKy 4epe3 kacy baHky abo nepeka3 KOWITIiB Ha iHIIHIT paxyHOK BaHKky,
37ifCHIOETBCS OE3KOMITOBHO, Yepe3 45 HIB micis 0hOPMIICHHS 3asBU Ha 3aKPUTTS PaxyHKy. Ilepeka3s /mOBepHEHHS KOLITIB 3 KAPTKOBOTO PAaXyHKY KIIi€HTa, B pasi, SKILO
BiH € HCHAJIO)KHUM OTPUMYBAyueM KOIITIB, 3iHCHIOEThCS GE3KOIITOBHO

5. Tociyra TOCTYITHO TiIbKHU 111 KAPTKOBUX PaxyHKiB (Gi3MYHUX 0Ci0 PE3UAEHTIB 3 BAJIIOTOIO PAXyHKY IPUBHS

6. Tpuaunicts IlinbroBoro mnepiogy Moxke KOJIMBAaTUCA Bij 52 10 55 IHIB, 3a1€KHO BiJl KiIBKOCTI KaJICHIAPHUX IHIB y MICAIUIX, MPOTArOM SKUX BiH ai€. [lie TUIbKH JuIst
omnepariii, 3iiiCHEHIX B TOPTiBeNbHIl Mepexi Ta Mepexi [HTepHeT, Ta IuIaTH 3a 00cIyroByBaHHs TapupHOro mnakery. Ilinbrosa BiJICOTKOBa CTaBKa HE 3aCTOCOBYETHCS JIO
nepekasiB kowTiB uepe3 Visa Money transfer, Money send, a Takoxx uepes iHui pecypew, Taki sk my.alfabank.ua, ligpay Ta iHmi.

7. CAryeTbes MOMICAYHO HIIAXOM CIIMCAHHs 3 KAPTKOBOTO PaXyHKY y pa3i KOPHCTYBaHHs KPEIMTHOLO JIiHI€I0 B PO3PaXyHKOBOMY Hepiofi.

8. BincoTok BijJ cyMu (hakTHUHOT 3a00proBaHOCTI, 110 BUHUKIIA B PO3PAXyHKOBOMY Hepioai

9. BiicoTKM HApaXOBYIOThCS MIOMICSYHO

10. Craryerbest MOMICSYHO LIIIXOM CITHCAHHS 3 KAPTKOBOIO paxyHKy JlepikaTers.

11. BifiCOTKM HapaXOBYIOThCS IIOMiCSYHO

12. InaTa cTAryeThest 3a ONepalliio MO0 KO JepKaTelieM MICbMOBO 3asiBJICHO TIPO CYMHIBH 110710 (aKTy ii 3aiiicHeHHs, a BaHKOM 3’cOBaHO, 1110 onepais Maja Micie

13. Komicist cTAryeThest 3 KapTKOBOrO paxyHKy KiieHTa. KapTka BHIyCKaeThCS Ha HACTYNHHMI [I€Hb IICIs 3aMOBJICHHSI KapTKu y Oyab-sikoMmy BinjinenHi banky. Bumaua
kapTku ta [1IH-koxy 3aificHioeTbest y BinainenHsx M. Kuesa Ha BuOip kiieHTa abo y perioHaabHUX BiIIiICHHSIX/AUPEKLisax baHky

14. HeakTMBHUM BB@)Ka€ThCsl KapTPAaXyHOK MO SKOMYy HPOTSArOM OJHOTO POKy i Oinblie He OyJO XKOJHOTO 3apaxyBaHHs Ta/ab0 CHHCAHHS KOIITIB (KpiM 3apaxyBaHHs
MPOLICHTIB Ta CMHUCAHHS KOMICiH 1O paxyHKy). Y BHUIAAKy, KOJM 3QJIMIIOK KOLITIB HA PaXyHKy MEHIIE BCTAHOBJEHOrO Tapudy, KOMICis CIIHCYETbCS Y PO3MIpi 3aIMIIKY
BIIACHUX KOLITIB Ha PaXyHKY.

15. Crnucyetbest 3 KapTKOBOTO paxyHKy KiieHta mnpu kopuctyBanHi MasterCard Lounge Key. MoxXnuBICT KOPHCTYBaHHs CepBiCaMH HAJa€ThCs OE3KOIITOBHO Y pasi
MPOBEJICHHS HEOOXIIHOTO JIMITy TOPrOBENbHHX OMepaliil BiqnoBiaHo 10 Aitounx ymoB MIIC MasterCard Ha MOMEHT BUKOPHCTaHHS TIOCITYTH.

16. Inui ¢inancoBi koMIaHii/ GaHKU MOXYTb CTAT'YBaTH J0JaTKOBY KOMICitO 3a MPOBEICHHS TaKoi onepanii

17. Komicis He cruadyerbes y pasi 31iiiCHEeHHS BUia4i KOIITIB 3 PaXyHKY, IO paHilie Gy po3MillieHi Ha CTPOKOBOMY JIeTIO3HTi B BaHky.

18. Hananns oiuiifHOi JOBIfKM MO KapTKOBOMY PaxyHKY, IO HAJA€ThCs YKPATHCHKOIO MOBOIO, KOJKEH JIOJATKOBUil MPUMIPHHUK, BUAAHHI yKPATHCKOIO a00 aHITIIHCHKO0
MOBOIO, TapH(iKy€eThCs, SIK HOBA JJOBi/IKa.

19. CraryeTbes IUISIXOM CIMCAHHS 3 KAPTKOBOTO PaxyHKy y BaIIFOTI PaXyHKY B JICHb 3apaxyBaHHs CyMH ollepallii Ha KapTKOBUH paxyHOK. IHIIMii GaHK MOXKe CamMOCTiiHO
HapaxyBaTH J0JaTKOBY KOMICii0 3a oreparii nepekasy. ['0TiBKOBe HomoBHEHHs B paMkax Jimity 10 20 000 USD/EUR B micsitb — 6e3k0IToBHO. Be3rotiBKoBe MOMoBHEHHS
B pamkax jaiMity 10 20 000 USD/EUR B Micsiip — G€3KOIITOBHO.

20. Hapanus nmucbMmoBoi iHdopmanii Kiienty mono Ilnarikuoi oneparii 3aificHioeTbest 3a okpemMuM 3anutoMm KitieHTa, J01aTkoBO 10 O€3KOMITOBHOI HajaHoi BaHkom
inpopmaii abo iHpopmaii, mo 3anutyerbest Kiienrom yactime, Hix 1 (0MH) pa3 Ha KaJleHIapHUil Micsllb, 110 BU3HaYeHO y JloroBopi mpo Buaady Ta 0OCIyroByBaHHs
IUIATDKHUX KapTOK (ITyOuIiuHMiA).

21. InaTa cMCY€ThCS LIOMICSAYHO 3 KAPTKOBOIO PaxXyHKY, AKIIO Xo4ya O 0/1Ha KapTKa sIKa BHITYIIEHA [0 LIbOTO paxyHKy Oyia miakitodeHa 10 nociayru SMS -iHhopmyBaHHs
Ta [0 PaxyHKy 3AifiCHIOBAINCH onepatii (MOMOBHEHHS/3HATTS) sIK 3 (pi3MUHUM BUKOPHCTAHHSAM KapTKH Tak i 6e3, 3a 3BITHHII nepioz.

22. Tlepekasw, sIKi 3JiHCHIOIOThCS Ha paxyHKH 2620 Ta 6740.

23. Ilepexasn, siKi 30IHCHIOIOTHCS Ha BCi 1HIII paxyHKH, okpiM 2620 Ta 6740. [lonaTtkoBo MoXke OpaTHCs KoMicist 3a 6e3mocepe Hiil mepekas KOIITIB 3TiTHO Tapudy
nociyr cuctemu OTP Bank UA .




