«3aTBepIKEHO»

Jonatok Nel8 1o Pimenns Tapugnoro Komitery Ne31

Bix 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudnuii naker «@epmep» Ha 6a3i NIaTiXKHOI KAPTKH Mi2kHapoHOI MIAaTizkHOI cucTemu MasterCard

[

Onepauii Ta mocayru

MC Debit (PayPass)

YMo0BHU 00CIyroOByBaHHSI KAPTKH

1. IlnaTa 3a 06CcayroByBaHHS OCHOBHOT KapTKH' ITara HE BCTAHOBIIIOETHCS
2. Ilnara 3a 06CIyroByBaHHsI I0IaTKOBOI KAPTKHU Il1ata He BCTAHOBJIIOETHCS
3. ITnara 3a nepeodopmiaeHHs iaTikHoi kapTku Ta [TIH-koxy:
3.1. - (pisMyHa KapTKa 15rpu. /2 8/ €
3.2. - BipTyaJIbHa KapTKa [InaTa He BCTAaHOBIIIOETHCS
4. He3HIKyBaIbHUH 3a/IUIIOK HA KapTPaxyHKY: I11ata He BCTAHOBJIIOETHCS
Bupnaua rotiBkn
5. Buaua roTiBku® , BAACHI KOIITH KJIiEHTA
5.1. -y 6ankomarax OTP Bank 0%
5.2. - y myHKkTax Buaadi rotisku OTP Bank 1% (min 7 rpu./ 0,2$/ €)
5.3. | y myHKTax BHAadi FOTiBKY i OaHKOMaTaX iHIIHX OaHKIB:
- Ha TepuTopii Ykpainu 1,5%+10rpu. 1,5% + 1 $/€
- 338 KOPJIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
54 - B KacaxX TOPTOBEJIbHUX TOYOK TTiata He BCTAHOBIIIOETHCS
6. Buiaua roTiBku’,KpeANTHI KOMITH KJIi€HTA
6.1. - y 6aHKOMaTax Ta ITyHKTaxX BHJadi FOTiBKU Ha TepUTOpii YkpaiHi 5,5% + 7 TpH.
6.2. - y 6aHKOMaTax Ta IMyHKTaX BHIadi FOTiBKHU 32 KOPJOHOM 5,5 % + 32 rpH.
7. Bunaua rotisku uepes kacy banky 6e3 BUKOPUCTAHHS KapTKU, 1% min 7rpH./0,3$/€
7.1. - y BUIIAJKy BUJa4di KPeAUTHHUX KOMITIB TaKOXK CTATYETHCS KOMICIsl B po3Mipi 4,5% + 7 rpH.
Ionosnenns
8. Be3roTtiBkoBe NonoBHeHHs paxyHKiB BinkpuTux B ['puBHi (kpim 3apaxyBaup Big Opramnisarii, siki 3aiiicHeH] 3a
nonomororo Peectpy, orpumanoro uepe3 Cucremy Kitient-baHk), BiICOTKH Bii CyMH IIOIIOBHEHHS, TOTIBKOBE 1%
[IOTIOBHCHHS TPEThOI0 0C0G010.
9. ToTiBKOBE Ta GE3rOTiBKOBE HONIOBHEHHS PAXYHKIB, BIIKPUTHX B iHo3emuiii Basoti ( USD/EUR ) 1° 1.2% Bix cymMu NONOBHEHHS
10. IotiBKOBE 111301103Heﬂﬂﬁ yepe3 Kacy Binaiiennsi BaHKy paxyHKiB BiIKpuTHX B I'pHBHI, BiICOTKH BiZ CyMH 1% wiin. 1 rpi.
TIONOBHEHHSI
11. Be3rotiBkoBe nonoBHeHHs1 BI1acHHKOM paxyHKYy 3 paxyHKy Bifkpuroro B banky IT1aTa HE BCTAHOBIIIOETHCS
12. Tepesipka JOKyMEHTIB y pasi BUiaui rOTIBKOBUX KOWITIB 3 paxyHKy Kiienra'': 1% Bix CymMu 3HATTS
-y cymi 6inbine 150 Tic. rpH, mo Hagiinum Ha paxyHok Kmienta 3 paxyuky ®OII nporo Kiienra, Bimkpuroro B
iHIIOMY OaHKy
-y cymi 6Oimpme 400 THc. rpH, mo Oymu 3apaxoBaHi Ha paxyHOK KiienTa Bix moBepHeHHs abo HagaHHS
(hiHAHCOBOI TOIIOMOTH
13. BesroriBkoBe MONOBHEHHSI KapTKU baHKy 3 KapTku ykpaiHcekoro 6aHky (P2P) ITnaTa He BCTAaHOBIIIOETHCS
14. BesroriBKoBe MONOBHEHHsI KapTKH baHKy 3 kapTky iHo3eMHoOro 6aHKy (P2P) 3rigHo 3 Tapudamu cucremu OTP Bank UA
Ilepexkasn
15. Buxiinii mepekas B Mexax BIACHHUX PaxyHKiB yepe3 Bijiienns bauky’ 10 rpu. /0,5 $/ €
16. BuxiiHuii nepekas Ha paxyHKH iHIIMX KII€HTIB B Mepeski BaHKy uepes Biguinenns banky? 0,25 % min 15 rpa.; max 500 rph.
17. Buxinawmii mepekas 3a Mexi banky uepes Biyrinenns banky 1 % min 15 rpa.; max 2 000 rps.
18. ITepekas y cucremi OTP Bank UA 3 /Ha kapTKOBHIl paxyHOK 3riguo 3 Tapudamu nocryru OTP Bank UA
18.1. | -y Bumamky mepexasy KpeIUTHHX KONITIB JIOJATKOBO CTATYEThCS KOMICisl B po3Mipi 5,5%
19. VY BHMajKy nepexasy KpeJUTHHX KOIITIB y BiJUIIIEHH] TAKOXK CTATYETHCS KOMICis B po3Mipi 5,5%
20. Tlepexas Mix KapTkoBuMu paxyHkamu OTII Gauky 4epes Gankomat? 5 rpH.
21. Perynspni miatexi Ha iHINKI paxyHOK B Mexax banky, odpopmiteni y Binninenni banky ITnata He BCTAHOBIIIOETHCS
22. Perynspri miatexi Ha iHINKH paxyHOK 1o3a Mexxamu barky, oopmieri y BijginenHi banky 1 % min 15 rpa.; max 2 000 rps.
23. Kowmicis 3a crimcaHHS KOWITIB 3 PaxyHKy NpH 3JIifiCHeHHI mepeka3sy 3 KapTku baHKy Ha KapTKy iHIIOTO OaHKY
(30BHIIHI pecypen)'*
23.1. | - 3a paxyHOK BJIaCHHUX KOLITIB 1%+5 rpH.
23.2. | - 3a paxyHOK KPEAMTHUX KOIITIB 4%
24. Buxinauit nepekas 3 kapTku banky Ha kapTKy iHO3eMHOro OaHky (P2P):
24.1. | - B rpuBHi Iocnyra HegocTynHa
24.2. | - B inosemsiit Bamoti (USD/EUR) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
25. Iepexa3 KOmTIiB 3 paxyHKY Ha paxyHOK (A2A, BHyTpinHp00anKiBChbki Ta CEII) mo YkpaiHi, komicis:
25.1. | - 3a paxyHok BaacHux xomrip'® 3rigno 3 Tapudamu cuctemu OTP Bank UA
25.2.| - 3a paxyHOK KPeAMTHHX KOIITiB' 4%
KpeauTtHa Jinis
26. IpouenTHa cTaBKa
26.1. | - i€ mpotsarom Ilinerosoro mepiomy 10 45 auis®, piunux 0,01 %
262. | - niie micist 3akinueHHs [1iIbroBoro nepioxy, B Micslb: 33%
27. TTnata 3a 06CITyrOBYBaHHS KPEIMTHOT JTiHii® 19.9 rpH.
28. MinimManbHui Tk’ 5% min 50 rpu.*
29. BizcoTku Ha cyMy npocTpouenoi 3a6oprosatocti 3a Kpeaurom, BicoTKiB B Micsup® 3,3%
30. IItpacd 3a mpocTpodeHHs BHECEHHS CyMH MiHIMaJIbHOTO IUIATEXKy, OJJHOPA30BO 3a KOXKHMH (aKT BHHUKHEHHS 150 rpn.
npocTpouxH (B pasi, sikmo cyma npoctpoueHoi 3a60prosaHocti MeHnie 50 rpH. BKIIOYHO, ITpad 3a
MIPOCTPOYCHHSI NOTAIICHHS CYMH MiHIMAJILHOTO IJIATEXY HE 3aCTOCOBYETHCS)
IHwi ymoBu
31. Iadopmaniiini nocayru: "
31.1. | -4epe3 PUSH-inpopmMyBaHHs 3a yMoBH HasiBHOCTI MoGinbHOro nogatky OTP Bank UA ITnata He BCTAaHOBIIIOETHCS ||
31.2. | - ugepe3 SMS-indopmyBanHs m00 onepaiii mo kapTui (kapTkam).’ 30rpu/0,8 $/€ "




32. Hananns odiuiiinoi f1oBiaku 3a paxyHkom * 150 rph.

33. Hananns HecTaHAapTHOT MHCHMOBOI 0B IKH 3a popmoro Krienra 300 rpH.

34, HananHs TOBigKH PO 3aKPHUTTS PaXyHKY [InaTa He BCTAaHOBIIIOETHCS
35. | BimcOTKH BiJ CyMH HECAHKLIOHOBAHOTO OBepApadTy, BiICOTKIB 3a AeHb® 0,1%

36. | O6cnyroByBanHs HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsis!’ ITnata He BCTAHOBIIIOETHCS
37. Ilnata 3a 3’sicyBanHs baHkoM 06CTaBUH 3/1ifiCHEHHS onepartii'’ 200 rpu. /25 $/ €

38. TepminoBuit nepepunyck kaptku ta ITH-koxy'! 330 rpu./ 13,5$/ €

39. ITnara 3a BcranosseHHs TTTH-koay Brepiie micis Bunycky kaptku 8 OTP Bank UA/ 3a nonomororo IVR [IaTa He BCTAHOBIIIOETHCS
40. ITnara 3a 3miny I1IH-koxy B 6ankomari abo HactynHi 3miau B OTP Bank UA/ 3a gonomororo IVR IInaTa He BCTAaHOBIIIOETHCS
41. ITnaTa 3a nepersi 6anaHcy M0 KapTKOBOMY PaxyHKY:

41.1. | - B 6ankomaTtax OTP Bank (cTsryeTscs 3 3-ro meperiisiy B ACHb) 0,5 rpu./ 0,02 $/ €
41.2. | -B GaHKoMaTax iHIKMX OaHKIB (CTATYEThCS 3 1-T0 meperysiy) 1,5 rpu./ 0,05 non. CIIIA
42. BigcoTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PiYHHAX 0%

43, Haiauns nuchMoBoi indopmarii mono IMnatisxkaux onepaniii Kiienta'® 300 rpH.

Ipumitka: Ilpu 3ngitficnenni [Inatikaoi omepamii 3a Mexkamu Ykpainu Ilmatikxa cuctema mepepaxoBye cymy omepanii y nmomapu CIIA aba €Bpo 3a Kypcow,
BCTaHOBJICHHM Helo caMocTiitHo. [Tomanplimii mepepaxyHOK y BaJIFOTY KapTKOBOTO PaxyHKY 3AIHCHIOETbCS BaHKOM 32 KOMEPLHMHHM KypCOM, LIO BCTaHOBIIOETHCS
bankoM no omepauisiM 3 IDIaTDKHEMH KapTkamu. [lpm 3gilicHenni Ilnatixuoi omepanii Ha Teputopii YkpaiHu B TpHBHI 3 KapTKOBOro paxyHKy B moi. CIIA bank
IepepaxoBye CyMy OIlepalii y BaJIIOTY paxyHKY 3a KOMEpLiHIM KypcoM, IO BCTAHOBIIOEThCS baHKoOM 10 omepanisM 3 IIaThKHUME KapTkamu. [Ipu cTsrHeHH KoMicii
KJIieHT Jopydae banky camoctiiiHo (6e3 HajaHHsS MHCHMOBOTO JOPYYEHHs) 3AIHCHUTH MPOAaX iHO3eMHOI BamoTH HAa MBPY 3 paxyHKy kii€HTa B iHO3eMHill BaioOTi
3riHO 3 BUMOTAaMH YMHHOTO 3aKOHOJABCTBAa 3a KypcoM baHKy mo omepamisM 3 INIaTDKHHIMH KapTKaMH, BCTAHOBICHHM Ha J€Hb 3AiHCHEHHS omepamii B po3mipi
HeoOximHoMy Juis crutaté koMmicii. IIpaBo BIacHOCTI Ha TPHBHEBI KOIITH, OTPHMAHI IiCIIs 3AifICHEHHS omepanii 3 Mpoaaxy iHO3eMHOI BaTIOTH, HepeXoauTh 10 baHky 3
MOJANBIINM 3apaxyBaHHAM Ha BIAMIOBIJHUI paxyHOK TOXOIB

*ane He Oinbire cymu IloTouHnx 60proBUX 3000B’s13aHb Ta IIOBHOI CyMH HECAaHKI[IOHOBAHOTO OBepApadTy

**% CTpok Jii KapTKH — 5 pOKiB.

1. Ilnara cTaryeTscs MIOMICSYHO IULIXOM CIMCAHHS 3 KapTKOBOTO paxyHKy. [lmaTa BKJIIOYa€e BIJKPHTTS, 3aKPUTTs, BUKOHAHHS OIeEpaliil 3a po3paxyHKaMH Ta iHIIe.
KapTku Visa BiIkpHBaIoThCs B BaIOTI IpuBHA 260 nosapax CIIA. V BHnanky BiKpUTTS KpeAUTHOT JIiHIi 10 KapTKOBOTO paxyHKY IIOMiCsSYHA IUIaTa 3a 00CIyTrOBYBaHHS
KapTKOBOI'O PAaXyHKY HE BCTAHOBIIIOETHCSL.

2. CrsryeThes MUIIXOM CHHCAHHS 3 KapTKOBOTO PaXyHKY Y BIFOTI PaxyHKY B JICHb CIIMCAaHHs CyMH OIlepallii 3 KapTKOBOrO paxyHKy [HIIHI GaHK MOXe CaMOCTIHHO
HapaxyBaTH JJOJaTKOBY KOMICIIO 3a omepanii Buadi TOTiBKH Yepe3 IyHKTU BU/adi TOTIiBKH B YCTaHOBI bOT0 OaHKY a00 OaHKOMAaTH.

3.V BUNaAKy 3aKpHTTSI KAPTKOBOTO PaxyHKY, BUIAa4da KOIITIB 3 KAPTKOBOI'O/TPAH3UTHOTO PaxyHKy uepe3 Kacy baHky abo mepeka3 KOIITIB Ha iHIIMHA paxyHOK BaHKy,
3MIACHIOETHCST OE3KOIITOBHO, Yepe3 45 nHiB micist 0GOpPMICHHST 3asBU HA 3aKPUTTS paxyHKy. I[lepeka3s /MOBEpHEHHS KOIITIB 3 KapTKOBOTO PaxyHKY KIi€HTa, B pasi,
SIKILIO BiH € HEHAJIO)KHUM OTPHMYBadeM KOIITIB, 3[IHCHIOETCS OE3KOIITOBHO.

4. Iociyra AOCTYITHO TUIBKH U1l KAPTKOBHX PaxXyHKIB (i3HYHUX 0CI0 PE3UICHTIB 3 BATIOTOIO PAaXyHKY IPUBHSI.

5. Tpusaunicts [lineroBoro mepioay Moxxe KoauBaTHcs Big 42 10 45 mHiB, 3a1€XKHO Bl KUTBKOCTI KaJeHIAPHHX JHIB Y MICALSX, IPOTATOM SIKHX BiH aie. i€ Tinbku mms
orepariiif, 30iHCHEeHHX B TOPTiBeIbHIH Mepexi Ta Mepexi IHTepHer. Ilinbrosa BifcoTKkOBa cTaBKa HE 3aCTOCOBYEThCS [0 IepekasiB xomtis yepes OTP Bank UA, Visa
Money transfer, Money send, a Takox uepe3 iHui pecypcu, Taki sk my.alfabank.ua, liq pay Ta iHmi.

6. CTATY€EThCS MIOMICSYHO NUIIXOM CIIHCAHHS 3 KAPTKOBOTO PAaXyHKY y pa3i KOPUCTYBaHHS KPESAUTHOIO JTiHI€I0 B PO3PaxyHKOBOMY MEpioi.

7. BiZcoTok Bij cyMu (haKTHYHOT 3a00proBaHOCTI, 1[I0 BUHHUKJIA B PO3PAXYHKOBOMY IIEpiO/Ii.

8. BigcoTku HApaxOBYIOTHCS [IOMICSYHO.

9. IlnaTa CIUCY€ETHCS LIOMICSYHO 3 KAPTKOBOTO PaxXyHKY, SIKIIO Xo4a O OJHA KapTKa sKa BHIIyLICHAa 1O IFOr0 PaxyHKy Oyna MiAKIIOYeHa 10 mociayrd SMS -
iH(pOpPMYBaHHS Ta [10 PaxyHKY 341/ CHIOBAINCH onepanii (ITOMOBHEHHS/3HATTS) K 3 (i3MYHUM BUKOPUCTAHHSAM KapTKH Tak 1 0e3, 3a 3BITHHUI Hepiox.

10. ITnata cTAryeThes 3a OMepariiio Moo SIKOT AepiKaTesieM MHChMOBO 3asBICHO PO CyMHIBH 1100 bakTy ii 3ailficHeHHs, a BaHKoM 3’sCOBaHO, 110 Omepallis Majia Micue
11. KoMicist CTATYEThCS 3 KAPTKOBOTO PaxyHKy KiieHTa. KapTka BUIYCKAa€ThCsl Ha HACTYIHUIA JCHb MiCIsl 3aMOBJICHHSI KapTKu y Oyab-sikoMy Bigminenui banky. Bugaua
kaptku Ta [TIH-komy 3aiiicHioeThCs ¥ BimmieHusx M. Kiea Ha BUOIp KiTi€HTa a0 y perioHATbHIX BiAAITEHHSX/ qupeKiisx bauky .

12. Inmi dirancoBi koMmaHii/ 6aHKK MOXYTb CTATYBAaTH JI0JJATKOBY KOMICIO 3a MPOBEIEHHS TaKOi omeparii.

13. Kowmicist He crutauyeTbest y pasi 3AiHCHEHHS BUa4l KOLITIB 3 paxyHKY, 110 paHine OyJii po3MillieHi Ha CTPOKOBOMY JeTo3uTi B baHky.

14. Hapanss o@imiHOT JOBIIKK MO KapTKOBOMY DPaxyHKy, IO HAJA€ThCS YKPAaiHCHKOIO MOBOIO, KOXKEH MJOJATKOBHH NPHUMIPHHK, BUJAHUH YKpailHCHKOIO abo
aHTTIIICBKOI0 MOBOIO, TApH(iKyEThCS, IK HOBA JOBIJIKa.

15. CrsryeTsest IIUIAIXOM CHMCAHHS 3 KapTKOBOTO PaxyHKy y BalIOTI PaXyHKY B I€Hb 3apaxyBaHHS CyMH omepaiii Ha KapTKOBHil paxyHOK. [Hmmii GaHkK Moike
CaMOCTIIfHO HapaxyBaTH JOAATKOBY KOMICIIO 3a omneparlii nepekasy.

16. Haganns nucemoBoi inopmarii KimierTy mono ITnaTixuoi onepariii 3xiiicHIoeThCs 32 okpemum 3amutoM KitieHTa, 10/1aTk0oBO 10 Ge3K0mTOBHOI HajaHoi barkoM
indopmanii abo indopmauii, mo 3amuryerbest Kimientom dacrime, HDK 1 (oauH) pa3 Ha KaleHOApHHN MicAlb, IO BU3Ha4eHO y JloroBopi mpo BHOady Ta
00CIJIyroBYBaHHS IUIATIKHUX KapToK (ITyOiyHumi).

17. HeakTHBHUM BBa)Ka€ThCsl KapTPAXyHOK IO SKOMY HPOTATOM OJHOTO POKY i OinbIe He OyJI0 KOTHOTO 3apaxyBaHHS Ta/a00 CIHCAaHHS KOWITIB (KpiM 3apaxyBaHHSI
MPOLIECHTIB Ta CIIMCAHHS KOMICIH MO paxyHKY). Y BUIAIKY, KOJIM 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBICHOrO TapuQy, KOMICisl CIUCYETHCS y PO3MIpI 3aIHIIKY
BJIACHUX KOIITIB HA PaXyHKY.

18. Tlepekasw, sIki 30iliCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

19. Ilepekasu, siKi 3AIHCHIOIOTHCS HA BCI iHII paxyHKH, OkpiM 2620 Ta 6740. [JomaTkoBO Moke OpaTHCs KOMICist 3a Ge3mocepeHii mepeka3 KOMITIB 3riTHo Tapudy
mocinyr cuctemi OTP Bank UA .




