«3aTBepaKEeHO»

Jonatok Nel8 1o Pimenns Tapugnoro Komirery Ne31

Big 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapuduuii naker «®epmep» Ha 6a3i NIaTiXKHOI KAPTKH MikHapoHOI MIaTizkHOI cucTemu MasterCard

B

I| Onepauii Ta nocayru

[ MC Debit (PayPass)

YMo0BHU 00CIyrOByBaHHSI KAPTKH

1. IlnaTa 32 06CayroByBaHHS OCHOBHOI KAPTKH' IlnaTa He BCTAHOBJIIOETHCS
2. IlaTa 3a 06¢JIyroByBaHHs A0AATKOBOI KAPTKH IInata He BCTAaHOBIIIOETHCS
3. IInara 3a nepeodopmueHss miatixxHoi kapTku Ta ITTH-xoxy:
3.1. | - disuuna kapTka 15mpu. /2 8/ €
3.2. | - BipryasbHa KapTka IInaTa He BCTAHOBJIIOETHCS
4. He3HmKkyBanbHUI 3aIUIIOK HA KapTPaXxyHKY: [11aTa He BCTAHOBIIIOETHCS
Bujgaua rotiBku
5. Bujaua rotiBku? , BJACHI KOIITH KJIi€HTa
5.1. | -y 6ankomarax OTP Bank 0%
5.2. | -y nynkrax Bumadyi roriBku OTP Bank 1% (min 7 rpu./ 0,28/ €)
5.3. | y mynkrax Buzmavi roTiBku i GaHKOMAaTax iHIINX OAaHKIB:
- Ha TepuTopii Ykpainu 1,5%+ 10 rpu. 1,5% + 1 $/€
- 32 KOP/IOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5.4. | - BKacax TOProBeIbHUX TOYOK Ilnata He BCTAHOBIIIOETHCS
6. Bupaua FOTiBKHZ,erI[l/lTHi KOIUTH KJIi€HTA
6.1. - y GaHKOMATax Ta MyHKTaX BH/a4i FOTIBKM Ha TepUTOpii YKpaiHi 5,5% + 7 rpH.
6.2. - y GaHKOMATax Ta MyHKTaX BHAA4i FOTIBKH 32 KOPJOHOM 5,5 % + 32 rph.
7. Buiaua roTiBku yepes kacy baHky 6e3 BUKOPHCTaHHS KapTKu®, 1 % min 7rpu./0,38/€
7.1. - y BUNAJKy BHa4Yi KPeJUTHUX KOMITIB TAKOXK CTATYETHCS KOMICIS B pO3Mipi 4,5% + 7 rpH.
IlonoBHeHHs
8. Be3roTiBkoBe NONOBHEHHS PaxXyHKiB BiikpuTux B I'puBHi (kpim 3apaxyBanb Bix Opranizauii, ski 3aidcHeH1
3a joroMoroto Peectpy, orpumanoro gepe3 Cucremy KiienT-baHk), BiJCOTKH BiJf CyMH IIOIIOBHEHHS, TOTIBKOBE 1%
MIONIOBHEHHS TPETHOI 0€00010.
9. ToTiBKOBE Ta 6e3roTiBKOBE MONOBHEHHS PAXYHKIB, BIIKPHTHX B iHo3emniii Bamoti (USD/EUR ) 1.2% Bix cyMu NOIIOBHEHHS
10. TotiBKOBE r:?HOBHeHHH yepe3 Kacy Bingiennsi banky paxyHkiB Binkputux B ['puBHI, BIACOTKH BiJ CymMu 1% witt. 1 rpi.
TIONIOBHEHHS
11. Be3roriBkoBe nonoBHeHHs1 BJIacHHKOM paxyHKY 3 paxyHKy Bifkpuroro B banky IInaTa He BCTAaHOBJIIOETHCS
12. TlepeBipka IOKyMEHTIB y pa3i BUia4i TOTIBKOBHX KOWITIiB 3 paxyHKy Kiienra'': 1% Bix cyMu 3HATTS
-y cymi 6inbine 150 Tuc. rpH, mo Hagiinum Ha paxyHok Kiienra 3 paxynky ®OII uporo KitieHra, Binkpuroro
B iHIIOMY OaHKY
-y cymi Gimpmre 400 Ttwc. TpH, mo Oynu 3apaxoBaHi Ha paxyHOK KineHra Bix moBepHeHHs ab0 HamaHHS
(hiHAHCOBOI JIOTIOMOTH
13. besroTiBkoBe OIIOBHEHHS KapTKH baHKy 3 kapTkn ykpaiHcekoro 6anky (P2P) IlnaTa He BCTAaHOBJIFOETHCS
14. BesroriBkoBe MonoBHEHHs KapTkH baHKy 3 kapTku iHo3eMHoOro 6aHky (P2P) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
Ilepexkasn
15. BuxinHuit nepexas B Mexkax BIaCHHX PaxyHKiB uepes Biftinenns banky’ 10 rpu. /0,5 $/ €
16. Buxiyuii nepekas Ha paxyHKH iHIIMX KII€EHTIB B Mepeski Banky uepes Biauinenns banky® 0,25 % min 15 rpu.; max 500 rph.
17. Buxinnuii nepekas 3a Mexi banky depes Binginenns banky 1 % min 15 rpu.; max 2 000 rph.
18. Tlepexa3 y cuctemi OTP Bank UA 3 /Ha kapTKOBUIA paXyHOK 3rigHo 3 Tapudamu nociyru OTP Bank UA
18.1. | -y BumajKy nepekasy KpeAUTHHX KOIITIB OJATKOBO CTATYETHCS KOMICIsS B pO3Mipi 4%
19. V BUNAJKy Hepekasy KPeANTHUX KOIITIB y BiUTICHHI TaKOXK CTATYETHCS KOMICisl B po3Mipi 4%
20. Iepekas Mix kapTkoBuMH paxyHkamu OTII 6anky yepes 6ankoMaT* S5 TpH.
21. PerynsipHi nuaTexi Ha iHIIMI paxyHOK B Mexax banky, opopmieni y Bigninensi banky IlnaTa He BCTAaHOBIIOETHCS
22. PerynsipHi miatesxi Ha iHIMIT paxyHOK Mo3a Mexxamu banky, odopmiieHi y Bigninexni banky 1 % min 15 rpu.; max 2 000 rph.
23. Kowmicis 3a criMcaHHs KOIITIB 3 paXyHKY IpH 31HCHEHHI nepekasy 3 KapTku baHKy Ha KapTKy iHIIOro OaHKy
(30BHImHI pecypen)'*
23.1. | - 3a paXyHOK BJIACHUX KOIITIB 1%+5 rpH.
23.2. | - 3a paXyHOK KpEIUTHHX KOIITIB 4%
24. Buxiaauii nepekas 3 kapTku banky Ha kapTKy iHO3eMHOro OaHKy (P2P):
24.1. | - B rpuBHI INocmyra HegocTymHa
24.2. | - B inosemniii Bamoti (USD/EUR) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
25. Tlepexa3 KOITIB 3 paXyHKy Ha paxyHOK (A2A, BHyTpinrHb00aHKiBChbKi Ta CEIT) no Ykpaini, komicis:
25.1. | - 3a paxyHOK BJIACHHMX KOmITiB'® 3riHo 3 Tapupamu cuctemu OTP Bank UA
25.2.| - 3a paXxyHOK KpeIMTHHX KomTiB'’ 4%
KpeauTtHa Jinis
26. IIponeHTHa cTaBKa
26.1. | - nie npoTsrom ITirosoro nepioy /10 45 1HiB®, piuHuX 0,01 %
26.2. | - i€ micist 3akiHueHHs [1inproBoro nepiogy, B MicsIb: 3,3%
27. | Tlnara 3a 0GCITyTOBYBaHHS KPEIUTHOI JIiHii® 19.9 rpH.
28. | MinimanbHuit miatix’ 5% min 50 rpu.*
29. BiacoTku Ha cyMy npocTpoueHoi 3a60prosatocTi 3a KpeauToM, BiICOTKIB B Micsib® 3,3%
30. [Itpad 3a MpocTpoUEHHS BHECEHHS CYMU MiHIMaJIbHOTO IIATEXKY, OJJHOPA30BO 3a KOKHUI (haKT BHHUKHEHHS 150 rpH.
nipocTpodky (B pasi, sKIo cyma npocTpoueHoi 3a60propaHocti MeHie 50 rpH. BKIIOYHO, ITpad 3a




| NPOCTPOUCHHS ITOTallICHHA CYMHU MiHIMaJILHOTO IJIaTEXKYy HE SaCTOCOBy€TLC${)

Inmi ymoBu

31. Indopmariitai nocmyru:

31.1. | - uepe3 PUSH-indopmyBaHHs 32 yMOBHU HasBHOCTI MOGUIbHOTO ogatky OTP Bank UA [InaTa He BCTAHOBIIOETHCS
31.2. | - uepe3 SMS-indopmyBanHs 110710 onepaltiii o kapTii (kaptkam).’ 30rpu/0,8 $/€

32. Hananus oginiifHoi 10BiaKku 3a paxyHkom 4 150 rpH.

33. Hananus HecTaHAaPTHOT MMCHLMOBOIT JIOBiKH 32 Gopmoro Kirienra 4 300 rpH.

34, HapmaHHs TOBIZKY PO 3aKPHUTTS PAXyHKY Ilnata He BCTAHOBIIIOETHCS
35. | BincoTku Bift cyMu HECaHKI[IOHOBAHOTO OBEPAPAdTY, BiICOTKIB 3a JIeHb® 0,1%

36. | OGciyroByBaHHsl HEAKTMBHOTO KAPTKOBOIO PAXyHKY, B MiCsLb'” Ilnata He BCTAHOBIIIOETHCS
37. Inata 3a 3°sicyBanns bankom o06cTaBuH 3ailicHenHs oneparti'’ 200 rpu. /25 $/ €

38. Tepminosuii nepepunyck kaptku ta [MH-koy!! 330 rpu./13,5%/€

39. Inara 3a BcranosieHHs [1TH-xoxy Bnepmie miciist Bumycky kapTku B OTP Bank UA/ 3a nonomororo IVR IInaTa He BCTAHOBJIIOETHCS
40. ITnara 3a 3miny ITIH-koay B 6ankoMari a6o Hactynsi 3Minu 8 OTP Bank UA/ 3a nonomoror IVR Il1aTa He BCTAHOBJIIOETHCS
41. IInara 3a meperisg 6aaHCy IO KAPTKOBOMY PaXyHKY:
41.1. | - B 6ankomarax OTP Bank (crsiryerbesi 3 3-ro neperisity B JICHb) 0,5 rpu./ 0,02 $/ €
41.2. | -B ObaHkoMarax iHmMUX GaHKIB (CTATY€ThCS 3 1-ro meperisiay) 1,5 rpu./ 0,05 moxn. CIIIA
42. BicoTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIUHHX 0%

43. Hanaunus nucbMoBoi indopmartii moso Inatiskuux onepaniii Kienra'® 300 rpH.

Ipumitka: Ilpu 3ailicuenni [TnatixHoi omepauii 3a Mexxamu Ykpainu IlnatikHa cuctema mepepaxoBye cymy omepauii y moiapu CIIA a6a €Bpo 3a Kypcom,
BCTAHOBJICHHM HEIO CaMOCTiiHO. [lomapimmii nepepaxyHOK y BaIIOTY KapTKOBOTO PaXyHKY 3AIMCHIOEThCS BaHKOM 3a KOMEpLiHHHM KypCOM, IO BCTAHOBIIOETHCS
BankoMm 1o omepariism 3 WiaThKkHUME KapTkamu. lpu 3xificaenni [lnatixuoi onepauii Ha TepuTopii YKpaiHu B TPHBHI 3 KapTKOBOro paxyHky B mou. CIIA Bank
nepepaxoBye CyMy oIepalii y BaIIOTy paXyHKY 3a KOMEPLIHHHM KypcoM, IO BCTAaHOBIIOEThCS BaHKOM IO omepariism 3 ruiaTiXHUMH KapTkamu. IIpu cTarHeHHi
KxoMicii kiieHT nopydae banky camocTiiiHo (6€3 HafaHHS MHCBMOBOTO JOPYYSHHS) 3MIHCHUTH NpoJaxk iHo3eMHOI BaymoTi Ha MBPYVY 3 paxyHKy KiiieHTa B iHO3eMHil
BAJIFOTI 3Ti/{HO 3 BUMOTaMH YMHHOT'O 3aKOHOJABCTBA 3a KypcoM BaHKy 110 orepariisim 3 IIaThKHIMA KapTKaMu, BCTAHOBJICHUM Ha JICHb 3/ifICHeHHs onepauii B po3mipi
HeoOXigHOMY s crutaté KoMicii. [IpaBo BlIacHOCTI Ha TPUBHEBI KOIITH, OTPUMAaHI MiCIst 3AIHCHEHHS Omepaii 3 IPOoAaXKy 1HO3eMHOI BAITIOTH, IEPEXOAUTD 10 baHKy 3
MO/QJIBIINM 3apaxyBaHHsIM Ha Bi/IIIOBIIHUI PaXyHOK JIOXO/iB

*ane He Olnbre cymu IloTouHnX GOProBUX 3000B’s13aHb Ta IIOBHOT CyMH HECAaHKI[IOHOBAaHOTO OBepApadry

*** CTpoK Aii KapTKH — 5 POKIB.

1. ITnata cTATYETHCS MIOMICSYHO IUIIXOM CIHCAHHS 3 KapTKOBOro paxyHKy. Ilnara BKIIFOYae BiJKPHUTTS, 3aKPHUTTS, BUKOHAHHS OINEpallii 32 po3paxyHKaMH Ta iHIIE.
Kaptku Visa BigkpuBaroThesi B BamoTi rpuBHs abo momapax CILIA. V Bumanky BiOKpHTTS KpeOUTHOI JiHII A0 KapTKOBOTO paxyHKy IIOMICsAYHA IUIaTa 3a
00CITyroByBaHHs KApTKOBOTO PaXyHKY HE BCTAHOBIIFOETBCS.

2. CTAry€eThCs NUIIXOM CIIMCAHHS 3 KapTKOBOI'O PaxyHKY Yy BaJIFOTi PaXyHKY B JA€Hb CIIMCAHHS CyMH OIlepamii 3 KapTKOBOIO paxyHKy [HIImii GaHK MOXe CaMOCTiHHO
HapaxyBaTH JOJATKOBY KOMICiO 3a orepailii Buadi TOTIBKH Yepe3 MyHKTH BUAAYi TOTIBKH B YCTAHOBI LbOTO OaHKY ab0 OaHKOMATH.

3.V BumaaKy 3aKpuTTs KapTKOBOI'O PaXyHKY, BUJ[a4ya KOLITIB 3 KAPTKOBOrO/TPaH3UTHOTO PaxyHKy uepe3 kacy banky abo mepeka3 KOmTiB Ha iHIMH paxyHok banky,
3IIHCHIOETECS] OE3KOMITOBHO, Yepe3 45 MHIB micyis 0OpMIICHHS 3asiBU Ha 3aKPHTTS paxyHKy. Ilepeka3 /oBepHEHHsS KOIITIB 3 KAPTKOBOIO paxyHKY KIIi€HTa, B pasi,
SIKILIO BiH € HeHAJIGKHHM OTPUMYBAYeM KOLITIB, 3iiCHIOETHCS OE3KOIITOBHO.

4. Ilocimyra TOCTYIHO TiIBKH A1 KAPTKOBHX PaxyHKIB (Pi3UUHUX 0Ci0 PE3UAEHTIB 3 BATIOTOIO PaXyHKY IPUBHSL.

5. TpuBauicTb [TibroBoro mnepiogy Moke KOJMBaTHCS BiJ 42 10 45 NHIB, 3aJI€KHO Bijl KUIBKOCTI KaJIeHIAPHUX JHIB Y MICALSX, IPOTITOM SKHUX BiH Ji€. Jli€ TUIbKHU i
oreparliii, 30ifiCHEHNX B TOPriBebHIN Mepexi Ta Mepexi [HTepHer. [TibroBa BiICOTKOBA CTaBKa HE 3aCTOCOBYETHCS 10 mepekasiB kowmris uepe3 OTP Bank UA, Visa
Money transfer, Money send, a Takos uepes iHIi pecypcH, Taki ik my.alfabank.ua, liq pay Ta inmri.

6. CTATy€ThCS IMOMICAYHO NIIAXOM CIMCAHHSA 3 KAPTKOBOTO PaXyHKY Y pa3i KOPHCTYBAaHHS KPEINTHOO JTHIEIO B PO3PaXyHKOBOMY TIEpiofii.

7. BiacoTtok Bix cymu akTHYHOT 3200pTroBaHOCTI, 1110 BUHHUKJIA B PO3PAXyHKOBOMY MEPIiOJi.

8. BificoTKM HApaXOBYIOTECS MIOMiCSATHO.

9. Ilnata crmcyeThesl MOMICAYHO 3 KapTKOBOTO PaxyHKy, SKINO Xo4a O OfHa KapTka sfKa BHITyIIEHa JIO I[bOTO paxyHKy Oyina miakirodeHa mo mociyru SMS -
iHpOpPMYBaHHSI Ta [0 PaxyHKY 3IiICHIOBAINCH Orepaii (TIOMOBHEHHS/3HATTS) K 3 (Hi3MIHIM BUKOPUCTAHHIM KapTKH Tak 1 0e3, 3a 3BITHHIA mepiof.

10. ITnaTa cTryeThesl 3a ONEpaliio MO0 SKOI JepiKaTeNeM MICHMOBO 3asBJICHO NP0 CyMHIBH Iono ¢akTy ii 3xilicHeHHs, a bankoM 3’sicoBaHO, IO oIeparis Maia
Mmicre

11. KoMmicist cTAryeThesl 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BHUITyCKaeTbCs Ha HACTYNHWH JEHb ICJIST 3aMOBJICHHS KapTKH y Oyab-sSKOMy BiJiiieHHI BaHKy.
Bupaua xaptku ta [1IH-kony 3miiicHioeTsest y Bigminennsx M. Kuesa Ha Bubip xirieHTa ab0 y perioHanbHUX BiJTiICHHX/IUPEKIisXx baHky.

12. Tami ¢iraHCcOBi KOMIIaHii/ GaHKK MOXYTb CTATYBATH JI0JJATKOBY KOMICIFO 3a IIPOBE/ICHHS TaKOl omepartii.

13. Kowmicist He crutadyeThest y pasi 31ilicHeHHs BUJIadi KOIITIB 3 paXyHKy, 0 paHilne Oy po3MillleHi Ha CTPOKOBOMY JIeno3uTi B banky.

14. Hapauus o¢iniiHOi JOBIAKKM MO KapTKOBOMY pPaxyHKY, IO HaJaeThCsl YKPAiHCHKOIO MOBOIO, KOXKEH JOJATKOBHUH NMPHUMIPHHK, BUAAHMH YKpaiHChKOIO abo
AHTJTIICBKOI0 MOBOFO, TapU]IKyeTHCs, SIK HOBA JIOBi/IKa.

15. CraryeTbes NULIXOM CIIMCAHHS 3 KapTKOBOTO PaXyHKY y BaIIOTI paXxyHKYy B JeHb 3apaXyBaHHs CyMH OIlepalii Ha KapTKOBHil paxyHOK. IHImmii OaHK Moxke
CaMOCTIIHO HapaxyBaTH JOJIaTKOBY KOMICIIO 3a oreparlii nepexasy.

16. Hamaunst mucsMoBoi iHpopManii Kimienty momo ITnaTixHOi omepamii 37iHCHIOETECS 32 OKpeMHM 3amuToM KirieHTa, 10omaTkoBo 1O 0E3KOIITOBHOI HaJaHOI
Banxom ingopmaii abo indopmarnii, mo 3amuTyeThes Kitienrom wacrime, Hix | (onuH) pa3 Ha KaleHIapHUI Micslb, 0 BU3Ha4YeHO y JloroBopi mpo Bupady Ta
00CITyroByBaHHsI IUIATDKHUX KapTOK (ITyOni4HuMiA).

17. HeakTUBHUM BBa)Ka€THCSI KAPTPAXYHOK IO SKOMY HPOTITOM OJHOTO POKY i Oijiblie He OyJIo OIHOTO 3apaxyBaHHs Ta/ab0 CITHCAHHS KOIITIB (KPiM 3apaxyBaHHS
TIPOIIEHTIB Ta CIIMCAHHS KOMICIH MO paxyHKy). Y BHIIaJKy, KOJIM 3aJMIIOK KOIITiB Ha paxyHKY MEHIIE BCTAHOBJICHOTO TapH(y, KOMiCis CIHCYeThCS Y PO3Mipi
3aJIHIIKY BIACHUX KOIITIB HA PaXyHKY.

18. Ilepexasy, sIKi 3AiHCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

19. Ilepexasn, siki 3iHCHIOIOTHCS Ha BCi HIN paxyHKH, okpiM 2620 Ta 6740. [lonaTtkoBo Moke OpaTHCs KoMicis 3a Ge3mocepeiHiii nepekas KOIITIB 3riJHO Tapudpy
nociyr cuctema OTP Bank UA .



