«3aTBepaKEeHO»

Jonatok Ne26 1o Pimenns Tapugnoro Komirery Ne31
Big 13.04.2026 p.

IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 niaatizkaumu kaprkamu «Global Auto Card» MizkHapoAHOT IUIATIKHOI cUCTeMHU

MasterCard nis ¢izuuHux ocio

Ne MasterCard World/
Omnepaunii Ta nocayru MasterCard Platinum
(PayPass)
YMOBH 00C/IYTOBYBaHHSI KAPTKH
1. Il1aTa 3a 06CJIyroBYBaHHSI OCHOBHOI KAPTKH' 30 pH. / 1,6 $/ €
2. ITnarta 3a 00CITyroBYBaHHS JOJATKOBOI KapTKH | 15pH./0,9%/ €
3. HesHmkyBaJIbHUI 3aJIMIIOK HA KapTPaxyHKY: 100 rpu./ 5 $/ €
4. IMnara 3a nepeoopmiaeHHs miatixHoi kapTku Ta [TTH-koxy
4.1. - (hi3uuHa KapTKa 60rpu. /38/€
4.2. - BipTyasibHa KapTKa I11ata HE BCTAHOBJIIOETHCS
Bunaua rotiBku
5. Bupaua rotiBku?, BIacHi KOIITH KJIi€HTa
5.1. - y 6ankomarax OTP Bank 1%
5.2. - y myHkTax Bujadi rotieku OTP Bank 1% (min 7 rpu./ 0,3$/ €)
5.3. y IyHKTax BUJa4i TOTIBKHU i OaHKOMATax iHIINX OaHKIB:
- Ha TepuTopil YKpainu 1,5%+ 10rpu. /1 $/ €
- 32 KOPJIOHOM 1,8 % +40 rpu. /3 $/ €
5.4. - B KaCaxX TOPrOBEJIbHUX TOUOK IInata He BCTAHOBIIIOETHCS
6. Buiaua roTiBKu’,KpeANTHI KOMITH KJIi€HTA
6.1. - y 6aHKOMaTax Ta ITyHKTaxX BHJadi FOTiBKU Ha TepUTOpii YKpaiHi 4 % + 6 rpH.
6.2. - y GaHKOMaTax Ta IyHKTax BHJIa4i TOTIBKH 3a KOpJIOHOM 4 9%+ 32 TpH.
7. Bupaua roTiBku uepes kacy banky 6e3 BUKOPHCTAHHS KapTKu® 1 % min 7 rpH. /0,3 $/ €
7.1. - y BUIIAJKy BUJa4di KPeAUTHHUX KOMITIB TaKOX CTATY€ETHCS KOMICIsl B pO3Mipi 3% + 5 rpH.
8. Tlepesipka JOKyMEHTIB y pasi BUiaui roTiBKOBMX KOWITIiB 3 paxyHKy Kiienra'*: 1% Bix cyMu 3HATTS
-y cymi 6inpie 150 Tue. rpH, mo Hagiidnuin Ha paxyHok Kiienra 3 paxynky ®OII uporo Kienra,
BIZIKPUTOTO B iHIIIOMY GaHKY
-y cymi Oinbrire 400 tuc. rpH, mo Oyiu 3apaxoBaHi Ha paxyHok KitieHTa Bix moBepHEHHs a00 HaJIaHHS
(hiHAHCOBOI JIOTIOMOTH
IlonoBHeHHs
9. TotiBKOBe Ta 6e3roTiBKOBE IOMOBHEHHSI PaXyHKIB, BinkpuTux B ['puBHI, uepe3 Bigninenns banky [l1ata He BCTAHOBILIOETECS
JiepKaTesieM KapTKu a00 TPeThOK 0c06010
10. ToTiBKOBE Ta GE3rOTIBKOBE MOMOBHEHHS PAXYHKIB, BiIKPUTHX B ino3emuiii Bamoti (USD/EUR ) ' 1.2% Bix cyMH HOIIOBHEHHS
11. Be3rotiBkoBe NOMoOBHeHHsI paxyHKy BIacHHKOM pPaxyHKYy 3 paxyHKY, BiIKpUToro B banky IInara He BCTaHOBIIIOETHCS
12. . . 3riJHO 3 TapH(aMH CHCTEMH
IbesroTiBKOBe NONMOBHEHHS KapTku baHKy 3 KapTKH iHO3eMHOro OaHKy (P2P) OTP Bank UA
Ilepexkasn
13. Buxinauii nepekas B Mexkax BIAaCHUX PaxyHKiB uepes Bifminenns banky? 7 rpu. /0,3%/ €
14. Buxizinuii nepekas Ha paxyHKH iHIIMX KII€HTIiB B Mepeski Banky uepes Binuinenns banky? 0,25 % min 15 rpu.; max 500
IPH.
15. Buxinnnii nepexas 3a mexi banky depes Binginenns banky 1 % min 15 rpu.; max 2 000 rph.
16. Iepexa3 y cucremi OTP Bank UA 3 /Ha kapTKOBHI paxyHOK 3riiHO 3 TapudaMu CUCTEMU
OTP Bank UA
17. - Y BUIIAKY 3[iHCHEHHs IepeKasy 3a paXyHOK KPSAUTHUX KOIITIB TAKOXK CTATYETHCS KOMICisS B po3Mipi 4%
18. V BUMafKy 371ifiCHEHHS IepeKasy 3a PaXyHOK KPEIUTHHUX KOLITIB Y BIJUIUICHHI TAKOX CTATY€ETHCS KOMICist 4%
B po3mipi*
19. Tlepekas mixk KapTkoBuMHu paxyHkamn OTP Bank uepes 6ankomar* 5 TpH.
20. Perynspni miatexi Ha iHINKI paxyHOK B Mexax banky, odopmiteni y Binninenni banky ITnaTa He BCTAHOBIIIOETHCS
21. Perynspri miatexi Ha iHINMI paxyHOK no3a Mexxamu barky, oopmieni y Bijtinenni banky 1 % min 15 rpa.; max 2 000 rpH.
22. Kowmicis 32 crincanHs KOIITIB 3 paxyHKy TIpH 3/1iFiCHEHHI IepeKasy 3 KapTku baHKy Ha KapTKy iHIIOTO
6anky (30BHimHI pecypen):
22.1. - 32 paxXyHOK BJIACHUX KOIITiB 1 % +5 TpH.
22.2. - 33 paXyHOK KPEJIUTHHX KOILITIB 4%
23. Buxigauit nepekas 3 kapTku baHky Ha KapTKy iHo3emMHOro OaHky (P2P):
23.1. - B TPUBHI Tlociyra HegoCcTyIIHA
23.2. . . . 3rigHO 3 TapudaMHA CUCTEMHU
- B ino3emHii Bamoti (USD/EUR) OTPpBCE nk UA
24. [Tepeka3s KOIITIB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHbo6aHKiBebKi Ta CEIN) no YkpaiHi, KoMicisi:
24.1. - 32 paxyHOK BJIACHUX KOIITiB'® 3rijHO 3 Tapu(paMu CHCTEMH
OTP Bank UA
24.2. - 33 PAXyHOK KPeJIMTHUX KO TiB' 4%
KpeanTna jginist
25. IIpouenTHa craBka
25.1. - i€ npotsrom Iliibrogoro nepioy /10 55 aHiB®, piunux 0.01 %
25.2. - Jntie micist 3akiHdeHHs [1inprosoro nepiofy, pivHux 36 %
26. Kowmicis 3a BHKOPUCTAHHA KPE/IUTHUX KOIITIB, BiJICOTOK BiJl CyMH 3a00proBaHOCTI Ha 1aTy 3aKiHYCHHs 1%
PO3PaxyHKOBOTO epioy
27. Inara 3a 0GCIyrOBYBaHHS KPEAUTHOT JTiHiT® IlnaTa He BCTAaHOBJIIOETBHCS
28. MiniMansHuii mIaTix’ 5% wmin 50 rpa*




29. BincoTku Ha cyMy MpoCTpod€eHoi 3a60propanocTi 3a Kpeaurom, BifcoTkiB piunmx® 36%
30. tpad 3a mMpOCTPOYCHHS BHECEHHS CyMH MiHIMaJbHOTO IUIATEXY, OJHOPA30BO 33 KOXKHHU (hakT 150 rpH.
BHHHUKHEHHsI poctpouky (B pasi, sikmo cyma npocTpodeHoi 3a6opropanocti MeHiue 50 TpH. BKIFOYHO,
mTpad 3a IPOCTPOUCHHS HOTAIICHHS CyMH MiHIMAJIbHOTO IUTATEXKY HE 3aCTOCOBYETHCS)
Inmi ymoBu
31. Hananns odiuiiinoi 1oBiaku 3a paxyHkom '° 150 rpH.
32. HananHs HecTaHAapTHOT MHCHMORBOI N0BiIKH 3a popMoro Kiienra ' 300 rpH.
33. HanauHs TOBiJKH PO 3aKPHUTTS PAXyHKY IlnaTa He BCTAaHOBJIIOETHCS
34. BiICOTKH BiJl CyMH HECAHKLIOHOBAHOTO OBepApadTy, BiICOTKIB 3a JeHb® 0,1%
35. Inara 3a 3°sicyBanns bankom o6CTaBUH 3/1iliCHEHHS onepatii’ 200 rpu. /5 $/ €
36. Indopmariiiai nocayru:
36.1. - uepe3 PUSH-indopMyBaHHs 3a yMOBH HasiBHOCTI MoOinsHOTO fonatky OTP Bank UA IlnaTa He BCTAHOBIIIOETHCS
36.2. - uepe3 SMS-indopmyBaHHs 110710 onepalliii mo kapTiii (kapTkam)'” 30rpu/0,8 $/ €
37. Tepminouii Bunyck kaptku Ta INTH-komy!! 330 rpu./ 13,5 $/ €
38. OG6CIyroByBaHHs! HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiilb 50rpH./28$/2 €
39. ITnara 3a BcranosieHHs [1TH-xoxy Boepmie micast Buycky kaptku B OTP Bank UA/3a monomororo IVR IInaTa He BCTAHOBJIIOETHCS
40. ITnata 3a 3miny ITIH-koay B 6aHkomari abo Hactymsi 3miau B OTP Bank UA/ 3a gonomoror IVR IliaTa He BCTAHOBJIIOETHCS
41. ITaTa 3a neperuisia 6agaHCy 110 KAPTKOBOMY PaxyHKY:
41.1. - B 6ankomarax OTP Bank (cTsiryerbcsi 3-ro neperiisiy B JICHb) 0,5 rpu./ 0,02 $/ €
41.2. -B 0aHKOMAaTax iHIMX 0aHKIB (CTACYETHCS 3 1-To meperismy) 3rpu./0,1 $/€
42. BiIcOTKH Ha 3aJIMIIOK KOIITIB HA PaXYHKY, PIYHHUX 0%
43. Hananns nuceMoBoi inopmatii mogo Ilnarixkaux onepaniii Kiienra '’ 300 rpH.

Tpumitka: Ilpu 3milicaenHi [lnatixHoi onepauii 3a MexxaMu Ykpainu IlnatikHa cucreMa nepepaxoBye cymy omeparii y gonapu CIIA Tta €Bpo 3a
KypCOM, BCTAaHOBJIEHHM HEIO caMoCTiifHO. [Toganpimii mepepaxyHOK y BIFOTY KapTKOBOTO PaxyHKY 3IiHCHIOEThCS BaHKoM 3a KOMEpIIHHEM KypcoM,
IO BCTAHOBIIOEThCS BaHKOM Mo omepamisiM 3 IWIaThKHEME KapTkamu. [lpu 3mificHenni [LmaTixuOi omepauii Ha Teputopii YKpaiHH B TPHUBHI 3
KapTKoBOro paxyHKy B moi. CIIIA abo €Bpo bank mepepaxoBye cymy omepamnii y BaIIOTy paxyHKY 3a KOMEPLIHHHM KypcOM, IO BCTAQHOBIIOETHCS
bankoM 1o ormepamisiM 3 INIaTDKHUME KapTkamu. IIpu cTarHeHHi koMicii KiieHT nopydae baHky camocrtiiiHO (0e3 HaJaHHs IMUCEMOBOTIO JIOPYYCHHS)
3OIMCHATH TMpoJax iHOo3eMHOI BamoT Ha MBPY 3 paxyHKy Kii€HTa B iHO3€MHiil BAIIOTI 3riZHO 3 BUMOraMH YHHHOTO 3aKOHOIABCTBA 33 KypCOM
banky 1o omepamisiM 3 IUIaTDKHHUMH KapTKaMH, BCTAaHOBJICHMM Ha JeHb 3MiHCHEHHs omepalii B po3Mipi HeoOXimHOMy uisi cruiaté kowmicii. IIpaBo
BJIACHOCTI Ha TPHBHEBI KOIITH, OTPHMaHi ICNIA 3AiMICHEHHS omepamii 3 NpoJaxy iHO3eMHOI BaTIOTH, IEPeXOAUTh a0 baHky 3 momampmmm
3apaxyBaHHSAM Ha BiJMOBIAHHUI PaXyHOK TOXOIB

* ane He Oinbie cymu [ToTouHnx GOpProBux 3000B’13aHb Ta OBHOT CYMH HECAHKI[IOHOBAHOTO OBepapadTy.

Crpox nii Kaptku — 5 poki

1. [Inata cTATY€THCS IIOMICAYHO LIIIXOM CIIMCAHHS 3 KapTKOBOTO PAaXyHKY, SIKIIO 3aJIMIIOK KOIUTIB Ha paxyHKY MEHIIE BCTAHOBJICHOTO TapHQy, KOMicis
CIIMCYETBCSL y PO3MIpi 3ajMIIKy KOINTIB Ha paxyHKy. [lmara BKIIFoYae BiAKPUTTS, 3aKpUTTs, nepeoOpMICHHS paxyHKY, BUKOHAHHsS oOIepaliil 3a
PO3paxyHKaMH Ta iHIIe.

2. CTATY€ThCS LUIAXOM CIHCAHHS 3 KAPTKOBOTO PAaXyHKY Yy BAJIOTI PaxXyHKY B JEHb CIHCAHHSI CyMH OIlepamil 3 KapTKOBOrO paxyHKy IHmmii GaHK MOKe
CaMOCTIiHHO HapaxyBaTH JIOAATKOBY KOMICio 3a omnepaii BUiadi rOTiBKY Yepe3 IyHKTH BUadi TOTIiBKH B YCTaHOBI IbOT0 OaHKY a00 OaHKOMATH.

3.V BUMaKy 3aKpUTTS KAPTKOBOIO PaXxyHKY, BUAA4Ya KOIITIB 3 KAPTKOBOTO/TPAH3UTHOTO PaxyHKy uepe3 Kacy baHky abo mepekas KOLITIB Ha iHIIKI paxyHOK
Banky, 31ilicHIOETbCST O€3KOLITOBHO, Yepe3 45 MHiB micyist opOpMIICHHS 3asBH HA 3aKPUTTS paxyHKy. llepeka3 /mOBEpHEHHs KOIITIB 3 KAPTKOBOIO PAaXyHKY
KITi€HTa, B pa3i, SIKIIO BiH € HEHATEKHNM OTPUMYBadeM KOIITIB, 3/1IICHIOEThCS GE3KOITOBHO

4. TTocayra JOCTYIHO TiJBbKHU JUIs KAPTKOBUX PAaXyHKIB (hi3MYHUX OCI0 PE3UICHTIB 3 BAJIFOTOIO PaXyHKY IPUBHS

5. TpuBaunictp [linbroBoro nepioxy Moxe KoJuBaTucs Bif 52 10 55 mHIB, 3a1€XKHO BiJl KUIBKOCTI KaJICHJAPHUX JHIB Y MICAIIIX, IPOTATOM SIKHX BiH 1ie. [lie
TLTBKY JUISL OTIepariif, 3/[IiCHEHNX B TOpPTiBeNbHIH Mepexi Ta Mepexi IaTepHer. ITinbrosa BiICOTKOBa CTaBKa HE 3aCTOCOBYETHCS JI0 MEPEKasiB KOIITIB depe3
OTP Bank UA, Visa Money transfer, Money send, a Takox 4epe3 iHmii pecypc, Taki sik my.alfabank.ua, lig- pay Ta imui.

6. CTATy€eThCS MOMICSIMHO IUIIXOM CITHCAHHA 3 KAPTKOBOIO PaXyHKY y Pa3i KOPUCTYBAaHHs KPEIUTHOIO JIHI€I0 B pO3paXyHKOBOMY Iepiofi.

7. BincoTok Bix cymMu (h)akTHIHOI 3a00proBaHOCTI, 0 BUHHKIIA B PO3PaxXyHKOBOMY IIepioJi.

8. BiicoTKH HapaxoOBYIOTHCS HIOMICSYHO.

9. [naTa cTAryeThCs 3a ONEpalito MO0 SKOi JepKaTesieM MMCbMOBO 3asBJIEHO PO CyMHIBH 1I0A0 (akTy ii 3xiiicHeHHs, a baHkoM 3°scoBaHO, 110 oneparis
MaJa MicIe.

10. IInata cnucy€eThCs MOMICSYHO 3 KAPTKOBOTO PaXyHKY, SIKIIO Xo4a 6 0JHA KapTKa siKa BUITYIIEHa O LIbOTO PaXyHKy Oyla Mmigk/IoyeHa A0 mociyru SMS -
iH(pOPMYBaHHSI Ta [0 PAXyHKY 31 CHIOBAIKCH Omnepailii (TOMOBHEHH/3HATTSI) K 3 QI3HYHUM BUKOPHUCTAHHSIM KapTKH Tak i 6e3, 3a 3BITHHIT HEpio.

11. Komicist cTsryeTbest 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BHITycKaeTbCs Ha HACTYIHHH JEHb ITiCIIS 3aMOBJIEHHS KapTKH y OyIb-SKOMY BiJIiNeHHI
Banky. Bunaua xaptku ta [1IH-koay 3xiiicHIoeThes y BitieHHAX M. KueBa Ha BuOip kiieHTa a00 y perioHainbHUX BiJUIIICHHAX/AUpeKisx baHky.

12. HeakTHBHHM BBaKa€ThCS KAPTPAXYHOK IO SIKOMY TPOTSATOM OJHOTO POKY i Oimbliie He Oya0 KOTHOTO 3apaxyBaHHS Ta/ab0 CHHMCAHHS KOWITIB (KpiM
3apaxyBaHHS HPOIEHTIB Ta CIIMCAHHSI KOMICIH IO paxyHKy). Y BHIAIKy, KOJIHM 3QJHMIIOK KOIITIB Ha PaXyHKYy MEHIIE BCTAHOBJIEHOTO Tapu(y, KOMICis
CIIMCYETHCS y PO3MIpI 3a/IMILKY BIACHUX KOIITIB HA PaXyHKY.

13. T ¢inancoBi kKommnaHii/ GaHKH MOXYTh CTATYBAaTH JOAATKOBY KOMICIO 32 IPOBEAECHHS TaKoi ornepartii.

14. Kowmicist He crumadyeThes y pasi 37ifiCHeHHs BUJIadi KOIITIB 3 PaXyHKy, IO paHille OyJIi po3MillleHi Ha CTPOKOBOMY JIeTIO3HTi B baHKy.

15. Hamanns oiniiiHOi JOBIAKK MO KAPTKOBOMY PaxyHKY, IIO0 HAAAETHCS YKPAaiHCHKOK MOBOIO, KOXKEH J0JAaTKOBHH NPUMIPHUK, BUJAHUH YKPaTHCHKOIO ab0
AHTJTIHCHKOI0 MOBOIO, TapU(IKyEThCA, SIK HOBA JIOBIJIKA.

16. CTaryeThest NUIIXOM CIIHCAHHS 3 KAPTKOBOTO PaXyHKY Y BAIIOTI PaXyHKY B JIeHb 3apaxyBaHHS CyMH OIlepallii Ha KapTKOBUH paxyHOK. IHIIHi 6aHK Moxe
CaMOCTI{HO HapaxyBaTH JOAATKOBY KOMICIIO 3a omeparlii mepekasy.

17. Hamanns nucsmoBoi iHpopmanii Kiienty mono ITnatixuoi oneparii 3aiiicHIOeThCS 32 OKpeMHM 3anuToM KitieHTa, 101aTKOBO 10 OE3KOIITOBHOI HaJaHOT
bankom iHpopmarii abo iHdopmanii, mo 3amuryeTses Knientom yacTime, Hixk 1 (0JuH) pa3 Ha KaJeHAApHUI Micsllb, 110 BU3HAa4YeHO y JloroBopi mpo Bugady
Ta 00CITyrOBYBaHHS IUIATIKHUX KApTOK (IyOiuHmMiA).

18. Tlepekasw, siki 3A1HCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

19. Ilepexasn, siKi 3AIHCHIOIOTHCS Ha BCi 1HINI paxyHKH, okpiM 2620 ta 6740. lomaTkoBO MOXke OpaTHCS KOMICis 3a Oe3mocepeHiil mepeka3 KOIITIB 3TiTHO
tapudy mocnyr cucremu OTP Bank UA .



