«3aTBepaKEeHO»

Jonatok Ne22 o Pimenns Tapugnoro Komirery Ne31
Bix 13.04.2026 p.

IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 naaTixkHuMu kapTkaMmu «Kaprka mopsika» MizkHapoaHoi nJaTixHoi cuctemu MasterCard juist pisuunux ocio

Ne Onepanii Ta MocIyrn I MC Gold PayPass I

‘YMoBH 00C/IyroByBaHHS KAPTKH

1. Inarta 3a 06C/IyroBYBAHHS OCHOBHOI KAPTKH' S0rpu/3$/2.5€
2. Il1aTa 3a 06CIyroByBaHHsI I0IaTKOBOI KAPTKHU IInata He BCTAHOBJIIOETHCS
3. He3HIKyBaNbHUIl 3aIMIIOK HA KapTPaxyHKY 100 rpu./12.5$/9 €
4. InaTa 3a nepeodopmiieHHs miaTi>kHoi kapTku ta [TTH-koay:
4.1. - (isuuna KapTKa 40rpH. /38/2,5€
4.2. - BIpTyaJlbHa KapTKa I11aTa He BCTAHOBJIIOETHCS
Buaaua rotiBku
5. Bujaua rotiBku? , BJACHI KOIITH KJIi€HTa
S5.1. - y 6ankomarax OTP Bank 1%
5.2. - y nyHkTax Buaaui rotiska OTP Bank 3 paxyHKy B IpH. — 1%
3 paxyHKy B $/ € - 0,35% min 5 rpu. 0.3/ €
5.3. y IMyHKTaxX BHAA4i FOTIBKH i 0aHKOMATax iHIIHX OaHKIB:
- Ha TepuTopii Ykpainu 1,5% + 10rpu. 1,5 % + 1 $/€
- 338 KOPJIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5.4. - B KacaX TOProBeJIbHUX TOUOK ITnata He BCTAHOBIIOETHCS
6. Buiaua roTiBku’, KpeAMTHI KONITH KJIi€HTa
6.1. - y OaHKOMaTax Ta MyHKTaxX BHIAadi FOTIBKH Ha TepUTOpii YKpaiHi 5.5% + 7 rpH.
6.2. - y OaHKOMaTax Ta IyHKTaX BHa4i TOTIBKHU 32 KOPIOHOM 5.5 % + 32 rpH.
7. Buiaua roTiBku 4epe3 kacy banky 6€3 BUKOPUCTAaHHS KapTKH®, 3 paxyHKy B IpH. — 1 % min 12 rpu.
3 paxyHKY B $/ € - 0,35% min 0.3$/ €
7.1. - y BHIIAJKY BUJa49i KPeAUTHUX KOIITIB TaKOXK CTATYETHCS KOMICisS B po3Mipi 4,5% + 7 rpH.
8. Tlepesipka JOKyMEHTIB y pasi BUiaui roTiBKOBMX KOWITIiB 3 paxyHKy Kiienra'*: 1% Bix cyMu 3HATTS
-y cymi 6ubmre 150 tue. rpH, mo Haaiinm Ha paxyHok Kitienrta 3 paxynky ©OII nporo Kitienra
BIZIKPUTOTO B iHIIOMY GaHKY
-y cymi 6ubare 400 tHc. TpH, o Oyiu 3apaxoBaHi Ha paxyHoK KiieHnTa Bij noBepHeHHs abo
HaJlaHHs iHAHCOBOI JIOIOMOT'H
TlonoBHeHHSA
9. T'otiBKOBe Ta 6E3rOTIBKOBE MOMOBHEHHS PaXyHKIB, BiAKpUTHX B ['pHBHI, uepe3 BifmineHHs
Banky aepxateneM KapTku a00 TPEThOK 0¢06010 [lnata ne BeraHoBIOCTHCA
10. ToTiBKOBE MOMOBHEHHS! PAXYHKIB, BiIKpHTHX B iH03emniii Bamwoti (USD/EUR )'® 1.2% Bix cyMH NOIIOBHEHHS
11. be3roTiBkoBe NOIIOBHEHHS paxXyHKiB, Bigkputux B inozemniii Bamoti (USD/EUR),
AepikaTejieM KAPTKH 200 TPeTbolo 0c06010 [l1aTa e BCTaHOBIOCTLCA
12. besroTiBkoBe OIOBHEHHS KapTKH baHKy 3 kKapTku iHO3eMHOro 6aHKy (P2P) 3riguo 3 Tapudamu cucremu OTP Bank UA
13. Be3roTiBKoBe NONOBHEHHS PaXyHKiB BJacHHKOM paxyHKy 3 paxyHKy, BiakpuToro B banky® IlnaTa HE BCTAaHOBJIIOETHCS
Ilepexasu |
14. IMepeka3s KOWITIB Ha iHILKI paxyHOK Yepes kacy banky® 3 paXyHKY B I'pH. - 1 % min 12 rph.
3 paxyHKy B $/ € - 0,35% min 0.3$/ €
15. Iepekas y cuctemi OTP Bank UA 3 /Ha KapTKOBHII paxyHOK 3rigHo 3 Tapudamu cucremu OTP Bank UA
15.1. - Y BUNIAJKY TIepeKasy KPSAUTHUX KOIITIB JOAATKOBO CTATY€ETHCS KOMICist B po3Mipi 5,5%
16. V BUnajKy 34iHCHEHHS TepeKasy 3a paXyHOK KpeIUTHUX KOILITiB TAKOXK CTATYETCS KOMICis B 5,5%
po3Mmipi
17. Tlepekas Mix kapTkoBuMu paxynkamu OTII GaHky 4yepe3 Gankomar* 5 IpH.
18. PerymsipHi miatexi Ha iHIMI paXyHOK B Mexxax banky, odopmieHi y Bigninenni banky ITnaTa He BCTAaHOBIIOETHCS
19. Perynsphi mnarexi Ha iHIMI paxyHOK no3a Mexxamu banky, odopmieni y Biminenni banky 1 % min 10 rpa.; max 2 000 rpH.
20. Kowmicist 3a criicaHHs KOIITIB 3 paXyHKY HpH 3/ifICHEHHI Ilepekasy 3 KapTki baHKy Ha KapTKy
inmoro 6anky (30BHinmHi pecypen): '
20.1. - 32 paxyHOK BJIACHUX KOLITIiB 1% +5 rpH.
20.2. - 33 PaXyHOK KPEIUTHHUX KOIITIB 4%
21. Buxinnuii nepekas 3 kaptku baHky Ha kapTKy iHo3eMHOro 6anky (P2P):
21.1. B IPHBHI IMocmyra HeocTymnHa
21.2. B iHo3emHi# BamoTi (USD/EUR) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
22. Ilepexa3s kommTiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHb00aHKiBChKi Ta CEIT) o YkpaiHi,
KOMICisi:
22.1. 3a paXyHOK BJACHHX KOIITIiB'® 3rigHo 3 Tapupamu cuctemu OTP Bank UA
22.2. 3a paxyHOK KpeAMTHHX KomTiB'’ 4%
Kpenurtna Jinist
23, IIpoueHTHa cTaBKa
23.1. - nie npoTsirom ITierosoro mepiofy 10 45 aHiB®, piunux 0.01 %
23.2. - nie micnst 3akindeHHs [1inbroBoro nepioxy, B MicCslib: 33%
24, Inata 3a 06CIyTOBYBaHHS KPEAUTHOI MiHii® 19,9 rpH.
25. MinimMansHui maTix’ 5% min 50 rpH.*
26. BincoTku Ha cyMy mpocTpoueHoi 3a60prosanocTi 3a KpeauToM, BilIcOTKiB B Micsip® 3,3%
27. Tpad 3a mpocTpoUYEHHS BHECEHHS CYMH MiHIMAlIbHOTO IUIATEXY, OJHOPA30BO 3a KOXKHHM 150 rpH.
(axT BUHHKHEHHS IpocTpouku (B pasi, sixmio cyma mpocTtpoueHoi 3aboprosanocti Menme 50
TpH. BKJIOYHO, ITpad 3a MPOCTPOYCHHS MOTAlICHHS CYMH MiHIMaJbHOTO IUIaTEXy He
3aCTOCOBYETHCS)
Inmi ymosun
28. BigcoTku Ha 3anMIIOK Ha KapTKOBUX paxyHKaX (i3HYHHX 0ci0, B T.4. HAa HE3HIKyBaJIbHUU 0%
3aJIMIIOK (HAPAXOBYIOTHCS Ta CINIAYYIOThCS IIOMICSIYHO)
20. Hapnauss odiuiliHOT TOBIAKY 3a paXyHKOM 12 150 rpH.




30. Hananns HecTaHnapTHOI MMCEMOBOT I0Bi kK 3a popmMoto Kitienta ' 300 rpH.

31. Hanauss JOBiIKK PO 3aKPHUTTS PaXyHKY [InaTa He BCTAaHOBIIIOETHCS
32. BiacOTKM BiJl CyMH HECAHKLIIOHOBAHOTO 0BEpAPadTy, Bi/ICOTKIB 3a neHb® 0,1%

33. Inara 3a 3°sacyBanns bankoM 06cTaBuH 3/1iiCHEHHS Onepartii’ 200 rpH. /258$/20€
34. IHopmariiini nocyru:

34.1. - yepe3 PUSH-indopMyBaHHs 32 yMOBH HasiBHOCTI MoOibHOTO noaatky OTP Bank UA ITnata He BCTAaHOBIIOETHCS
34.2. - uepe3 SMS-indopmyBanHs 1010 onepaiii no kaprui (kaptram)'’ I1nata He BCTAHOBIIOETHCS
35. TepminoBuii Bunyck kaptku Ta IITH-komy!! 330rpu./ 13,58 /12 €

36. R;iﬁTa 3a 3miny [1IH-xony Bmepme micnst Bumycky kaptku B OTP Bank UA 3a gomomororo [l1aTa HE BCTAHOBILIOCTECS
37. ITnara 3a 3miny I1IH-koxy B 6ankomarti abo HactymHi 3MiHn B OTP Bank UA 3a momomororo
IVR IT1aTa HE BCTAHOBIFOETHCS
38. OO6cIyroByBaHHs. HEAKTHBHOIO KAPTKOBOTO PAXYHKY, B Micsiib ' 50rpu./2$/2 €
39. ITiaTa 3a neperysi 6antaHcy 10 KapTKOBOMY PaxyHKY:
39.1. - B 6ankoMatax OTP Bank (crsiryerbest 3-ro nepersisiay B JA€Hb) 0,5 rpu./ 0,02 $/0.02 €
39.2. -B 0aHKOMaTax iHmMMX GaHKIB (CTATY€ETHCS 3 1-ro mepermisiay) 3rpu./0,18$/0.1€
40. Hapauus ucpMoBoi inopmauii wogo Inatikuux onepauiii Kiienra'” 300 rpH.

IIpumitka: Ipu 3xiticaenni [Inatix#Hoi oneparii 3a Mexxamu Yxpainu [Inatixaa cuctema nepepaxoBye cyMy omepaii y gonapu CIIA ta €Bpo 3a Kypcom,
BCTaHOBJICHHM HEIO caMocTiitHo. [lomampuinii mepepaxyHOK y BalIOTy KapTKOBOTO PaxyHKY 3IiHCHIOEThCS BaHKOM 3a KOMEpLIHHHM KypcoM, IO
BCTAaHOBIIOEThCA baHKOM 1Mo omeparism 3 miatixHuMH KapTkamu. [Ipu 3xiliceenni ITnatixuoi omeparii Ha TepuTopii YkpaiHu B TpHBHI 3 KapTKOBOI'O
paxyHky B mon. CIIIA abo €Bpo bank mepepaxoBye cCyMy omepaiii y BalXIOTy paxyHKy 3a KOMEpPLIiHHHM KypcoM, IO BCTaHOBIIOEThCS bankoM mo
omeparisaM 3 IUIaTDKHUMH KapTkamu. Ilpu crsrHeHHi komicii kimieHT nopydae BaHky camoctiiiHO (0e3 HajaHHS MHUCBMOBOTO JOPYYEHHS) 3iHCHHTH
npoAax iHo3eMHoI BamoTi Ha MBPY 3 paxyHKy Kili€HTa B iHO3eMHiif BaIfOTI 3TiJHO 3 BUMOTaMH{ YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHky o omeparism
3 IUTATDKHAMHM KapTKaM¥, BCTAaHOBJICHUM Ha JIeHb 3iHCHEHHS omepallii B po3Mipi HeoOXigHOMY Ul cIutaTH Kowmicii. [IpaBo BIacHOCTI Ha IPUBHEBI KOLITH,
OTpHMaHi micyst 3AifiCHEeHH S Omnepaliii 3 MPOAaXXy 1HO3eMHOI BAJIFOTH, EPEXOUTh 10 baHKy 3 MogasibInrM 3apaxyBaHHAM Ha BiAMOBIAHUI PaXyHOK JIOXOIIB
* ane He OiubLIe cymu [ToToyHMX OOProBUX 3000B’A3aHb Ta TIOBHOT CYMH HECAaHKIIIOHOBAHOTO OBepapadTy.

Crpoxk i Kaptku — 5 pokis

1. Tlnata crmucyeThesl MIOMICSYHO NUIIXOM CIIHCAHHS 3 KapTKOBOTO PaxyHKY, SIKIIO 3aJMIIOK KOIITIB Ha paxyHKY MEHIIe BCTaHOBJICHOTO Tapudy, IUIaTa
CIIUCYETHCS y PO3MIipi 3aJIMIIKy KOIITIB Ha paxyHKy. [lmarta BKIIOYae BiIKPHTTS, 3aKpUTTS, IEepeoOpPMIICHHS paxyHKY, BHKOHAHHS omepamiii 3a
pO3paxyHKaMu Ta iHIIIe.

2. CTAryeThesl UIIXOM CIIMCAHHS 3 KapTKOBOI'O PAaXyHKY Y BaIOTI paxyHKY B JIeHb CIIMCAHHS CyMH OIlepamii 3 KapTKOBOrO paxyHKy [Hmmii 6aHk Moxke
caMOCTiIfHO HapaxyBaTH JJOJaTKOBY KOMICIIO 3a orepanii Buiadi rOTiBKH Yepe3 IyHKTH BUJIa4i TOTiBKU B YCTaHOBI I[bOro 6aHKy a00 OaHKOMaTH.

3.V BUmaaKy 3aKpHTTSI KapTKOBOTO PaxyHKY, BHIa4a KOILITIB 3 KapTKOBOTO/TPAH3UTHOTO pPaxyHKy 4epe3 kacy banky abo mepeka3 KOWITIB Ha iHIIMI
paxyHOK baHKy, 3iHCHIOETECSI G€3KOIITOBHO, Yepe3 45 IHiB miciist oOpMIICHHS 3asBH Ha 3aKPHUTTS paxyHKy. Ilepekas /MOBepHEHHs KOIITIB 3 KAPTKOBOI'O
paxyHKy KJIi€HTa, B Pa3i, SIKIIO BiH € HEHAJIC)KHUM OTPUMyBadeM KOIITIB, 3iliCHIOETbCS OE3KOMITOBHO

4. Iociyra AOCTYITHO TUIGKH U1 KAPTKOBHX PaxXyHKIB Gi3HYHMX 0CiO PE3UACHTIB 3 BAIOTOIO PAXyHKY TPUBHS

5. Tpuasictb [TibroBoro nepioay Moxke KOJMBAaTHCS Bix 42 10 45 IHIB, 3aJIOKHO BiJl KIIBKOCTI KaJICHIAPHUX IHIB Y MICAIIIX, IPOTATOM KX BiH jie. Jlie
TUIBKH JUTS OTlepaniif, 31iiiCHeHNX B TOPriBeNbHINH Meperxi Ta Mepexi [HTepHer. ITinbrosa BicOTKOBA CTaBKa HE 3aCTOCOBYETHCS 0 IIEPEKa3iB KOIITIB Yepe3
OTP Bank UA, Visa Money transfer, Money send, a Takos 4epe3 iHuIi pecypcH, Taki sik my.alfabank.ua, liq- pay Ta immi.

6. CTATy€eThCS MIOMICSIHO NIITXOM CIIHCAHHS 3 KapTKOBOTO PaxyHKY y pa3i KOPUCTYBAaHHS KPEIUTHOIO JTiHI€I0 B PO3paxyHKOBOMY IepioJi.

7. BifcoTok Bif cyMu (haKTHYHOT 3a00proBaHOCTI, 1[I0 BUHHUKJIA B PO3PAXYHKOBOMY IIEpiO/Ii.

8. BincoTku HapaXOBYIOTBCS IOMICSYIHO.

9. Ilnara craryeThest 3a ONEparifo MO0 KO JAepKaTenieM IMMCHMOBO 3asBIICHO PO CyMHiBH 110710 dakTy ii 31ificHeHHs, a bankoM 3’sicoBaHo, 10 onepartis
Maja micre.

10. IInaTa cIMCYETHCS MIOMICSYHO 3 KAPTKOBOTO PAaXyHKY, SIKIIO Xoua O 0/1Ha KapTKa sika BUITYILIEHA JI0 [IbOTO paxyHKy OyJia MmifkiroueHa 10 nociayru SMS
-iHpOopMyBaHHS Ta 110 paxXyHKY 3/HCHIOBAINCH OMepariii (ITOMOBHEHHS/3HATTS) K 3 (i3MIHAM BUKOPHCTAHHSAM KapTKH TaK i 03, 3a 3BiTHHH mepioz.

11. KoMicist cTsATyeThCs 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BHITycKaeThCsl HA HACTYNHHUH JCHb ITICIIS 3aMOBJICHHS KapTKU y OyAb-sIKOMY BiIUIUICHHI
banky. Bunaua kaptku ta I1IH-koxy 3xilicHroeThest y BimnineHnsx M. Kuesa Ha BuGip kitieHTa a00 y perioHaNbHUX BiJIIEHHAX/TUpeKisx banky.

12. HeakTHBHHM BB@)KA€ThCSI KAPTPAXYHOK IO SKOMY MPOTATOM OJHOTO POKY i Ginmblie He OylI0 jKOAHOTO 3apaxyBaHHS Ta/ab0 CHHMCAHHS KOIITIB (KpiM
3apaxyBaHHsI TPOLCHTIB Ta CIHUCAHHS KOMICiil MO paxyHKy). Y BHIAIKy, KOJH 3aJHIIOK KOIITIB HA PaxyHKY MEHIIE BCTAHOBJIECHOTO Tapudy, KOMicis
CIIUCYETHCS Y PO3MIpi 3aJIHIIKY BIACHUX KOIITIB Ha PaXyHKY.

13. Inmri inaHcoBi KoMMaHii/ GaHKH MOXYTh CTATYBATH J0JATKOBY KOMICIIO 3a IPOBEICHHsI TAKOI omepartii

14. Kowmicist He crutauyeThest y pasi 3AiHCHEHHS BUa4i KOLITIB 3 PaxyHKY, 110 paHilie OyJIu po3MillleHi Ha CTPOKOBOMY JeNO3uTi B baHky.

15. Haganns odimiitHOT TOBIIKH 110 KapTKOBOMY PaxyHKY, III0 HAJa€ThCs yKPaiHCHKOIO MOBOXO, KOXKEH JI0JJATKOBHI MPHMipHUK, BUIAaHHH yKpaiHChKOIO a60
AHIITIHCHKOIO MOBOIO, TapU]iKy€eThCs, K HOBA JIOBIIKA.

16. CraryeTbes IUISIXOM CITMCAHHS 3 KAPTKOBOTO PaxXyHKY Y BAJIFOTI paXyHKY B JICHb 3apaxyBaHHs CyMH OIepallii Ha KapTKOBUI PaxyHOK.

17. Hamauns micemoBoi indopmanii Kmienrty mopo ITnarixuoi onepanii 3ailicHIOeTECS 3a okpeMuM 3anutoM KirieHTa, 10JaTKoBO 10 Ge3KOITOBHOI HaaaHOT
Bankowm indopmanii abo inpopmarii, mo 3anutyerbes Kiientom yacrime, Hix 1 (0uH) pa3 Ha KaJleHJapHUI Micsllb, 10 BU3HaYeHOo JloroBopi mpo BUIauy Ta
00CITyroByBaHHsI IUIATDKHUX KapTOK (IyOniyHumit).

18. Tepekasw, siki 3MiMCHIOIOTHCS Ha paxyHku 2620 ta 6740.

19. Tlepexasu, siKi 3AiHCHIOIOTHCS HA BCi iHII paxyHKH, okpim 2620 Ta 6740. JlomaTkoBo MoXke OpaTicst KOMicist 3a 6e3mocepe/IHii mepekas KOUITIB 3TiIHO
tapudy nociyr cucremu OTP Bank UA .



