«3aTBepaKEeHO»

Jonatok Ne22 o Pimenns Tapugnoro Komirery Ne31
Big 13.04.2026 p.

IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepanii 3 natixuumu kapTkamn «KapTka Mopsika» Mixknapoanoi niatizkaoi cucremu MasterCard s pisuuHux ocié

No || Onepauii Ta mocayru || MC Gold PayPass

YMoBH 00¢TyroOByBaHHS KapTKH

1. ILnaTa 32 06CayroBYBaHHS OCHOBHOI KAPTKH' 50rpu/38$/2.5€

2. IlnaTa 3a 06CJaYroBYBaHHsI I01aTKOBOI KAPTKH I1ata He BCTAHOBIIIOETHCS

3. He3HnxyBanabHUN 3aIMIIOK HA KapTPaxyHKY 100 rpu./12.5$/9 €

4. ITnara 3a nepeodopmiieHHs 1IaTi>xkHOT KapTku Ta [TTH-komay:
4.1. - (izuuna KapTKa 40rpH. /38/2,5€
4.2. - BipTyaJbHA KapTKa I1aTa HE BCTAaHOBIIIOETHCSA
Bujgaua rotiBku

5. Buyaua roriBku? , BJACHI KOIITH KJIi€HTa
5.1. - y 6ankomarax OTP Bank 1%
5.2. - y nyHkTax Bugadi rotisku OTP Bank 3 paxyHKy B IpH. — 1%

3 paxyHky B $/ € - 0,35% min 5 rpu. 0.3/ €
5.3. y IyHKTax BHJa4i TOTiBKY i OaHKOMaTaX iHIINX OaHKIB:
- Ha TepuTopii Ykpainu 1,5% + 10rpu. 1,5 % + 1 $/€
- 32 KOPJIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€

5.4. - B Kacax TOProBeJIbHIX TOUOK IIi1aTta He BCTAHOBIIIOETHCS

6. Bujiaua roTiBkuZ, KpeAMTHI KOIITH KJIi€HTa
6.1. - y OaHKOMaTax Ta MyHKTaxX BHJIAadi FOTIBKH Ha TepUTOpii YKpaiHi 5.5% + 7 rpu.
6.2. - y OaHKOMaTax Ta IyHKTaX BHAA4i FOTIBKH 32 KOPJOHOM 5.5 % + 32 rpH.

7. Buiaua roTiBku 4epe3 kacy banky 6€3 BUKOPUCTAaHHS KapTKH®, 3 paxyHKy B IpH. — 1 % min 12 rpu.

3 paxyHKY B $/ € - 0,35% min 0.3$/ €

7.1. - y BUNAJKY BHAA4Yi KPeAUTHHX KOMITIB TAKOXK CTATYETHCS KOMICIS B pO3MIpi 4,5% + 7 rpH.

8. TepeBipka JOKyMEHTIB y pasi BUiaui roTiBKOBUX KOWITIiB 3 paxyHKy Kiienra'*: 1% Bin cymu 3HATTS

-y cymi 6ubnre 150 tue. TpH, o Haaidmm Ha paxyHok Kitienra 3 paxynky @OII nporo Kiienra,
BIZIKPUTOTO B iHIIOMY GaHKY

-y cymi 6imbire 400 Tic. TpH, 10 Oy 3apaxoBaHi Ha paxyHOK Kiienra Big noBepHeHHs abo
HaJlaHHs iHAHCOBOI JIOIOMOTH

IlonoBHeHHs
9. T'oTiBKOBE Ta 6E3rOTIBKOBE IIONIOBHEHHS PaxyHKiB, BiAkpuTHX B 'puBHI, depe3 BifmineHHsS
I1nata He BCTAHOBIIOETHCSA
Banky aepxateneM KapTku a00 TPEThOK 0¢06010
10. T'oTiBKOBE MONOBHEHHS PAXYHKIB, BIIKPHTHX B iHo3eMniii Baaroti (USD/EUR )' 1.2% Bix cymMu HONOBHEHHS

11. be3roTiBkoBe NOIIOBHEHHS PaxXyHKiB, Bigkputux B inozemniii Bamoti (USD/EUR),

I1aTa HE BCTAHOBIFOETHCS
JepikaTejieM KAPTKH 200 TPeThoIo 0c06010

12. BesroriBkoBe monoBHEHHsI KapTku banky 3 kapTku iHo3eMHOTO GaHKy (P2P) 3rigHo 3 Tapudamu cuctemu OTP Bank UA

13. Be3roTiBKoBe MONOBHEHHs! PaXyHKiB BJacHHKOM paxyHKy 3 paxyHKYy, BiakpuToro B banky® I1naTa HE BCTaHOBIIIOETHCS
Ilepekasu

14. IMepeka3s KOWITIB Ha iHILKI paxyHOK Yepes kacy banky® 3 paXyHKY B I'pH. - 1 % min 12 rph.

3 paxyHKY B $/ € - 0,35% min 0.3$/ €

15. Tlepeka3 y cucremi OTP Bank UA 3 /Ha kapTKOBHI paxyHOK 3rigro 3 Tapudamu cucremu OTP Bank UA
15.1. - Y BUNIAJIKy TIepeKasy KPeAUTHNX KOIITIB JOAATKOBO CTATYEThCS KOMICIsS B po3Mipi 4%

16. V BumazKy 3/iliCHEHHS MepeKasy 3a paXyHOK KPEJIUTHHUX KOIITIB TAKOXK CTATYEThCS KOMICis B 4%

po3Mipi

17. Tlepekas Mix kapTkoBuMu paxynkamu OTII GaHky 4yepe3 Gankomar* 5 IpH.

18. PerymsipHi miatexi Ha iHIMI paXyHOK B Mexax banky, odopmieHi y Bigninenni banky ITnaTa He BCTAaHOBIIOETHCS

19. Perynsphi mnarexi Ha iHmMiE paxyHOK no3a Mexxamu banky, odopmieni y Biginenni banky 1 % min 10 rpa.; max 2 000 rpH.

20. Kowmicis 32 crimcanHs KOIITIB 3 paxyHKy TIpH 3/1ifiCHEHHI nepeKasy 3 KapTku baHky Ha KapTKy

inmoro 6aHKy (30BHiuHi pecypen): '
20.1. - 32 paxyHOK BJIJACHUX KOIITIB 1% +5 rpH.
20.2. - 3a paXyHOK KPEeIUTHUX KOLITiB 4%
21. Buxinuuii nepekas 3 kapTku banky Ha KapTKy iHo3emMHoro 6aHky (P2P):
21.1. B TPHBHI Ilocnyra HegocTynHa
21.2. B ino3emniil Bamoti (USD/EUR) 3rifHo 3 Tapudamu cuctemu OTP Bank UA
22. Tlepexa3 KOmITIB 3 paXyHKY Ha paxyHOK (A2A, BHyTpimHb00aHKiBChbKi Ta CEIT) mo YkpaiHi,
KOMicist:

22.1. 3a paXyHOK BJACHHX KOIITIiB'® 3rigHo 3 Tapupamu cuctemu OTP Bank UA
22.2. 3a paxyHOK KpeAMTHHX KomTiB'’ 4%

KpeauTtHa Jinis

23. IIpoueHTHa cTaBKa
23.1. - nie npoTsirom ITierosoro mepiofy 10 45 aHiB®, piunux 0.01 %
23.2. - nie micns 3akindeHHs [1inbroBoro nepioxy, B Micsllb: 33 %
24. Inata 3a 06CIYTOBYBaHHS KPEAUTHOI MiHii® 19,9 rpH.
25. MinimMansHui maTix’ 5% min 50 rpH.*
26. BincoTku Ha cyMy mpocTpoueHoi 3a60prosanocTi 3a KpeauToM, BilIcOTKiB B Micsip® 3,3%
217. ltpad 3a mMpoCTPOUECHHS BHECEHHS CyMH MiHIMAaJbHOTO IUIATEXY, OZHOPA30BO 3a KOXKHHI 150 rpn.

(axT BUHUKHEHHS npocTpouku (B pasi, skmo cyma mpoctpodenoi 3a6oprosanocti Menme 50
IpH. BKJIIOYHO, ITpad 3a HPOCTPOYCHHS IOTAINCHHS CYMH MIHIMAIBHOIO IUIATEXY HE
3aCTOCOBYETHCS)




Inmi ymoBu

28. BigcoTku Ha 3amumIoK Ha KapTKOBHX paxyHKaX (i3MYHHX 0ci0, B T.4. Ha HE3HIDKYBaIbHHII 0%
3JTMIIOK (HAPAXOBYIOTHCS Ta CINIAYYIOTHCS MOMiCAYHO)
29. Hapnanns odiuiliHOT TOBIAKYK 3a paXyHKOM 12 150 rpH.
30. Hajiauus HecTaHapTHOT TMCHMOBOT JI0BiKH 32 Gopmoto Kirienra ' 300 rpH.
31. HaziaHHs1 TOBIAKY 1IPO 3aKPHUTTSI PaXyHKY ITnata He BCTAHOBIIOETHCS
32. BiIcOTKH BiJl CyMH HECAHKIIIOHOBAHOTO OBEppadTy, BiICOTKIB 3a neHb 0,1%
33. Inara 3a 3’sicyBanHs BaHKOM 06CTaBHH 3liiiCHeHHs onepartii’ 200 rpu. /25 $/20 €
34. Indopmarilini mocyru:

34.1. - gepe3 PUSH-indopMyBaHHs 32 yMOBH HassBHOCTI MoOimbHOTO nogatky OTP Bank UA IlnaTa He BCTAaHOBIIIOETHCSA
34.2. - uepe3 SMS-indopMyBaHHs 1010 onepartiii o kapTii (kapTkam)'’ I1naTa He BCTAaHOBIIIOETHCSA
35. TepminoBuii Bumyck kapTku 1a IITH-koay'! 330 rpu./ 13,58 /12 €

36. ITnara 3a 3miny ITTH-koay Briepiue miciist Bunycky kaptku B OTP Bank UA 3a jornomororo IVR IT1aTa He BCTAHOBJIIOETHCS
37. ITnara 3a 3miny I1IH-kogy B 6ankomati abo HacTymui 3mMiHu B OTP Bank UA 3a momomororo
IVR IInata He BCTAHOBIIOETHCS
38. O6cayroByBaHHs HEAKTHBHOTO KAPTKOBOTO PaXYHKY, B MicsIlb ' 50rpu./2$/2 €
39. INnara 3a neperisi OagaHCy 0 KAPTKOBOMY PaxXyHKY:
39.1. - B 6ankoMatax OTP Bank (crsiryerbest 3-ro nepersisiay B JA€Hb) 0,5 rpu./ 0,02 $/0.02 €
39.2. -B OaHKOMaTax iHmMMX GaHKIB (CTATYETHCS 3 1-ro mepermisiay) 3rpu./0,18$/0.1€
40. Hananss nuceMoBoi inpopManii oo InaTiskaux onepaniii Kirienra!” 300 rpH.

Ipumitka: Ilpu 3aificHenni [lnarixHoi onepauii 3a Mexxamu Ykpainu [lnarina cucrema nepepaxoBye cyMy omnepauii y gonapu CIHA Ta €Bpo 3a Kypcom,
BCTAQHOBJICHMM HE0 camocTiiiHo. Ilomanpiinii mepepaxyHOK y BallOTy KapTKOBOIO DPaxyHKY 3OiHCHIOETbCS BaHKOM 3a KOMEpUIiHHHM Kypcom, IO
BCTAaHOBIIOEThCsI baHKOM IO omepamisM 3 IUIaTDKHUMH KapTkamu. Ilpum 3mificHenni IInatixHoi onepauii Ha Tepuropii YKpaiHH B IpUBHI 3 KapTKOBOTO
paxynky B goi. CIIIA a6o €Bpo bank mepepaxoBye cyMy oreparii y BATIOTY paxyHKy 38 KOMEPLIHHAM KypCOM, LI0 BCTAHOBIIOETHCsI BaHKOM 1o omepartisim 3
IUIATDKHUMA KapTKamu. [Ipu CTArHeHHi KoMicii kiieHT nopydae Bauky camoctiitHo (6e3 HaJaHHs MUCHMOBOTO NOPYYCHHs) 3AIHCHUTH MPOAAXK 1HO3EMHOL
BamoTd Ha MBPY 3 paxyHKy Kili€HTa B 1HO3EMHIH BaJIOTI 3TiJHO 3 BUMOraMH YMHHOIO 3aKOHOJABCTBA 3a KypcoM BaHKy 10 omepaiisM 3 miaThKHEMH
KapTKaMH, BCTAHOBIICHHM Ha J€Hb 3iHCHEHHs onepallii B po3Mipi HeoOXiaHOMY /uts cruiaté Komicii. [IpaBo BlIacHOCTI Ha TPUBHEBI KOLITH, OTPHUMaHi MiCst
3OiiCHEHHS OTepallii 3 IPOJaXKy IHO3eMHOI BaIOTH, HEPeXOAUTh 10 baHKy 3 moganpiinM 3apaxyBaHHIM Ha BiAMOBIIHUI paxyHOK JOXOIIB

* ane He Oinbie cymu [ToTouHnx 60proBux 3000B’13aHb Ta OBHOT CYMH HECAHKI[IOHOBAHOTO OBepIapadTy.

Crpox nii Kaptku — 5 pokis

1. IInata crnmcyeThesl MIOMICAYHO IUISXOM CIHCAHHSA 3 KapTKOBOTO PAaxyHKY, SKIIO 3aJIMIIOK KOINTIB HA PaXyHKy MEHIIE BCTAHOBJIEHOTO TapHQy, Iarta
CNUCYETBCS Y PO3Mipi 3alMIIKy KOINTIB HA paxyHKy. Ilnata BKiIodae BiIKPHTTS, 3aKpUTTsA, Hepeo(OpPMIICHHS paxyHKy, BHKOHAHHS ONepaiii 3a
PO3paxyHKaMH Ta iHIIe.

2. CraryeThCs IUIAXOM CIMCAHHSA 3 KapTKOBOTO PaxXyHKY Y BAaJIOTI paXyHKy B JICHb CITHCAHHS CyMHM OIepallii 3 KapTKOBOTO paxyHKy IHmmii 6aHk Moxe
CaMOCTIiHfHO HapaxyBaTH JIOAATKOBY KOMICio 3a omnepaii BUiadi rOTiBKH Yepe3 IyHKTH BUadi TOTIBKH B YCTaHOBI bOT0 OaHKY a00 OaHKOMATH.

3. Y BuUmajKy 3aKpUTTs KapTKOBOTO PaxyHKY, BUJa4ya KOIITIB 3 KAPTKOBOI'O/TPAH3UTHOIO PaxyHKY 4depe3 kacy baHky abo mepekas KOLITIB Ha iHIINH paXyHOK
banky, 37ificHIOETbCS O€3KOIITOBHO, Yepe3 45 NHIB micist oGopMIeHHs 3asBHM Ha 3aKPUTTS paxyHKy. Ilepexas /IOBepHEHHs KOIITIB 3 KapTKOBOTO PaxyHKY
KII€HTa, B pas3i, IKIIO BiH € HCHAJIGKHIM OTPUMYBaueM KOIITIB, 31iiICHIOETHCSI OE3KOIITOBHO

4. TTocayra JOCTYIHO TiJBbKHU JUIs KAPTKOBUX PAaXyHKIB (hi3MYHUX OCI0 PE3UICHTIB 3 BAJIFOTOIO PaXyHKY IPUBHS

5. Tpusanicts Ilinerosoro mepioay Moxke konuBaTucs Bix 42 10 45 1HIB, 3a1€KHO BiJl KITBKOCTI KaleHIAPHAX JHIB Y MiCAIX, IPOTATOM AKHX BiH aie. [lie
TLTBKY JUISL OTIepaiif, 3/[IHCHEHNX B TOpPTiBeNbHIH Mepexi Ta Mepexi IaTepHer. ITinbrosa BiICOTKOBa CTaBKa HE 3aCTOCOBYETHCS JI0 MEPEKasiB KOIITIB depe3
OTP Bank UA, Visa Money transfer, Money send, a Takosx depes3 iHmi pecypc, Taki sik my.alfabank.ua, lig- pay Ta imui.

6. CTryeThCs MOMICAYHO IIUIIXOM CITHCAHHS 3 KApTKOBOTO PaXyHKY y pa3i KOPHUCTyBaHHS KPEJJUTHOIO JIIHIEI0 B PO3paxXyHKOBOMY Mepiozi.

7. BincoTok Bix cymu (p)akTHIHOI 3a00proBaHOCTI, 0 BUHUKJIA B PO3PaXyHKOBOMY IIEPIOi.

8. BiicoTKH HapaxoOBYIOTHCS HIOMICAYHO.

9. Ilnara cTaryeThes 3a omnepariro MO0 AKOI JepkaTeneM IMIMCbMOBO 3asBJICHO PO CyMHIBH mozo ¢akTy ii 3xilicHeHHs, a bankom 3’scoBaHo, mo omepariis
MaJa MicIe.

10. IInaTta cnucy€eThCs MOMICSYHO 3 KAPTKOBOTO PaXyHKY, SIKIIO Xo4a 6 0JHA KapTKa siKa BUITYIIEHa O LIbOTO PaXyHKy Oylia MmigKiIoyeHa A0 mociyru SMS -
iHopMyBaHHS Ta 1O paXyHKY 3/iHCHIOBAINCH OMepariii (TTONOBHEHHSI/3HATTS) K 3 (i3MIHNM BUKOPHCTaHHSIM KapTKH TaK i 0e3, 3a 3BITHHH mepioz.

11. Kowmicist cTsTyeThCs 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BHITyCKaeTbCs Ha HACTYNHHMH J€Hb ITICIsS 3aMOBIEHHS KapTKH y Oyab-sKOMY BiJUliIeHHi
banky. Bunaua kaptku ta ITIH-koxy 3xilicHroeThes y BiputineHHsx M. Kiea Ha BUOip KitieHTa a00 y perioHaNbHUX BiJTiTeHHAX/TUpeKiisx banky.

12. HeakTHBHHMM BBa)Ka€ThCS KapTPaxXyHOK IO SKOMY MPOTATOM OJHOTO POKYy i Oijblie He Oyio »OJHOTO 3apaxyBaHHs Ta/ab0 CNUCAaHHSA KOIITIB (KpiMm
3apaxyBaHHS TIPOIIEHTIB Ta CITUCAHHSA KOMICiH 10 paxyHKy). Y BHMNaaKy, KOJM 3aJIMIIOK KOIITiB HA PaXyHKY MEHIIE BCTaHOBIEHOTO Tapudy, KOMicis
CIIUCYETHCS Y PO3MIpi 3JIMIIKY BIACHUX KOIITiB HA PaXyHKY.

13. Tnmi ¢inancoBi KomnaHii/ GaHKK MOXKYTh CTATYBATH JIOJATKOBY KOMICIIO 3a TPOBECHHS TaKOT onepartii

14. Kowmicist He crumadyeThes y pasi 37ifiCHeHHs BUJ[adi KOIITIB 3 PaXyHKy, IO paHille Oyl po3MillleHi Ha CTPOKOBOMY JIeTIO3HTi B baHKy.

15. Hapanns odiniiiHoi OBifKH MO KapTKOBOMY PaxyHKY, III0 HAJA€ThCS YKPaiHCBKOIO MOBOIO, KOXKEH JOJATKOBHH MPUMIPHUK, BUJAHNH yKpaiHChKOO 200
AHTJIHCHKOI0 MOBOIO, TapU(IKy€EThCA, SIK HOBA JIOBIJIKA.

16. CraryeTbcs MUISIXOM CIUCAHHSA 3 KAPTKOBOTO PaXyHKY Y BaJIOTi paXyHKY B JICHb 3apaxyBaHHs CyMH OIepallii Ha KapTKOBUI PaXyHOK.

17. Hagauns nucsMoBoi iHdopmanii Kiienty mozmo ITnaTixnoi onepartii 3aificHIOETbCs 32 OKpeMHM 3anuToM KilieHTa, OIaTKOBO 1O 0E3KOIITOBHOI HamaHOT
Bankom iHdopmarii abo inpopmauii, 1o 3anutyerbesi Kiientom vacrime, Hixk 1 (0AMH) pa3 Ha KaJleHJAPHUI MiCsllb, 110 BU3HaYeHO JloroBopi npo Bupady ta
00CITyrOBYBaHHSI IUIATHKHUX KapTOK (ITyOJIivHmiT).

18. Tlepekasw, siki 3MiHCHIOIOThCS Ha paxyHKH 2620 Ta 6740.

19. INepekasu, sKi 3AiHCHIOIOTHCS Ha BCi iHINI paxyHKH, okpiM 2620 ta 6740. JlomaTkoBo Moxke OpaTHCS KOMICis 3a Oe3mocepenHiil mepekas KOIITIB 3TiTHO
tapudy mocnyr cucremu OTP Bank UA .



