«3aTBepaKEeHO»

Jonatok NeS3 no Pimenns Tapugnoro Komitery Ne31
Bix 13.04.2026 p.

IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 NIATIKHUMH KPeAUTHUMH KapTKkamMu «MaHi Ha kapmaHi 3 ikcoBaHUM MiHIMAJILHUM IUIaTeKeM» MIKHAPOIHOI IVIATIKHOI cHCTeMH
MasterCard nis ¢ismunux ocio

|| No || Omnepaiii Ta HoCcJayra || MasterCard Gold / Instant** ||
YMOBH 00CTYTOBYBAHHSI KAPTKH
1. Il;1aTa 3a 00CJIyroBYBaHHSI OCHOBHOI KAPTKH ' IInara He BCTAHOBIIIOETHCS
2. Il;1aTa 3a 00CJIyroBYBaHHS 101aTKOBOI KAPTKH | [IaTa He BCTAHOBIIIOETHCS
3. IMnara 3a nepeoopmiaeHHs miaTixHoi kapTku Ta [TIH-koxy:
3.1. - (pisuyHa KapTKa 40 rpu
3.2. - BIpTyaJbHa KapTKa I1aTa HE BCTAaHOBIIIOETHCSA

Buaaua rotiBku

4. Bupaua rotiBku?, BIAacHi KOIUTH KJIi€HTa:
4.1. - y 6ankomarax OTP Bank 1%
4.2. - y myHkrax Bunadi rorisku OTP Bank 1% min 7 rpH.
4.3. - y 6aHKOMaTaX Ta MyHKTH BHAA4i TOTIBKH iHIINX OAaHKIB:
- Ha TepuTopil YKpainu 1,5% + 10 rph.
- 32 KOPIOHOM 1,8% + 40 rpH.
44. - B KacaX TOPTrOBEIbHUX TOYOK IT1aTa HE BCTAHOBIFOETHCS
5. Buaya roTiBku’, KpeAMTHI KOIITH KJIi€HTA:
5.1. - y 6aHKOMaTax Ta myHKTax Buiadi rotisku OTP Bank [1naTa He BCTaHOBIIIOETHCA
5.2. - y 6aHKOMaTax Ta MyHKTH BHJa4i rOTiBKHM iHIIKMX OaHKiB Ha TepuTopii YKpainu [I1ata He BCTAHOBIIIOETHCS
5.3. - y OaHKOMaTax Ta IYHKTH BHJa4i TOTiBKH 32 KOPJIOHOM 4% + 32 rpH.
6. Bujtaua roTiBku yepes kacy banky 6e3 BUKOPUCTaHHS KApTKHU® 1% min 7 rpH.
7. [lepeBipka NOKyMEHTIB y pasi BUjiaui rOTIBKOBUX KOLITIB 3 paxyHKy Kiienra'?: 1% Bix CymMu 3HATTS

Iy cymi 6inbore 150 tHc. TpH, o HaxiHmm Ha paxyHok Kitienra 3 paxynky @OIT nporo Kiienra,
BIAKPUTOTO B iHIIOMY GaHKY

Ly cymi Ginbire 400 TrC. TpH, 10 Oy 3apaxoBaHi Ha paxyHOK Kirienra Bin moBepHeHHs a6o
HaiaHHs (PiHAHCOBOI JIOTIOMOTH

IlonoB/eHHSA
8. T'oTiBKOBE Ta 6€3roTiBKOBE IIONIOBHEHHS Yepe3 BijiieHHs: BaHKy TpeTho10 0¢06010 40 rpH.
9. T'oriBkOBe Ta OGe3rotiBkoBe nonoBHeHHs yepes cucteMy OTP Bank UA/ 6ankomar 3 (yHKIIi€0
cash-in jiepskaTesneM KapTku a00 TPEThOI 0C060I0 I11ata HE BCTAHOBIIIOETHCS
10. . . 3rizuo 3 Tapudamu cucremu OTP Bank
BesroriBkoBe MONOBHEHHS KapTKU baHKy 3 kapTku iHO3eMHOr0 6aHKy (P2P) UA
Ilepexas3un
11. Tlepekas KONITIB Ha iHIIMI PaxyHOK 4epe3 Kacy B Mexax banky® 1% wmiH 10 rpH.; max 800 rpa
12. INepeka3s KOLITIB Ha iHIIHI PaXyHOK Yepe3 Kacy mo3a Mexamu banky 1 % min 10 rpH.; max 2 000 rpH.
13. Ilepekas y cucremi OTP Bank UA 3 /Ha KapTKOBOI'O paxXyHKY 3rigHo 3 Tapudamu cucremud OTP Bank UA
13.1. - YV BunazKy 3ailicHEHHS IepeKasy 3a paXyHOK KPEIUTHHX KOIITIB Y BiUTIICHHI TAKOX ITnata He BCTAHOBIIOETHCS
CTATYETHCSI KOMICIs B po3Mipi
14. PerymsipHi IIaTexi Ha iHIIKI paxXyHOK B Mexxax baHky, oopmiieHi y BijytiieHHi banky ITnaTa He BCTAaHOBIIIOETHCS
15. PerynspHi niaTexi Ha iHIMI paxyHOK Ho3a MexxaMu banky, odopmieni y BijaintenHi banky 1 % min 10 rpu.; max 2 000 rpH.
16. Kowmicis 3a criucanHs (BIacHUX a00 KpeAUTHHX) KOIITIB 3 paXyHKY IIPH 3AiHCHEHHI lepeKasy 3 1% + 5 rpH.
kapTku BaHKy Ha KapTKy iHmoro 6aHKy(30BHimHI pecypen) !
17. VY Bumajaky 3aiiiCHEHHs TIepeKasy 3a paXyHOK KPEAUTHHX KOIITIB Y BiILJIEHHI TAKOXK [InaTa HEe BCTAaHOBIIOETHCS
CTATYETHCSI KOMICIs B pO3Mipi
18. Buxiganii nepexas 3 kapTku baHKy Ha kapTKy iHo3eMHOro 6anky (P2P): IMocyra HegOCTYIHA
19. IMepeka3 KOWITIB 3 paxyHKy Ha paxyHOK (A2A, BHyTpinHpo0ankiBebki Ta CEIT) mo YkpaiHi,
KOMICisi:
20. 3a paXyHOK BJACHUX KOIITiB'® 3riguo 3 Tapudamu cuctemu OTP Bank UA
21. 3a paxyHOK KpeIuTHHX KomTis'’ [TnaTa He BCTaHOBIIIOETHCS
Kpenurtna Jinis
22. [InaTa 3a 00CIyroByBaHHs KPEUTHOI JTiHIl [InaTa He BCTAaHOBIIIOETHCS
23. IIporieHTHa cTaBka
23.1. - zie mpotsiroM Ilinsrosoro nepioxy 1o 55 nHiB4, piuHnx 0.01 %
23.2. - CranzapTHa NMpOLEHTHA CTaBKa, IOMica4Ha, Jie micys IlinproBoro mepiogy Ta 3aKiHYEHHS 5%
niepiony 1l AKIIHHOT IPOIEHTHOT CTaBKH (SIKIIO Taka IepeadadyeHa yMoBaMH 3asiBU-aHKETH)
24, MiHnimManbHi IOMiCSYHMHA TIATIN BcTaHOBIIOETHCS KIIEHTOM CaAMOCTIHHO,
ane He Mojke OyTH MeHIe 7% Bix
BCTAaHOBJICHOT'O KPEIUTHOTO JIIMITY*
25. BincoTku Ha cyMy mpocTpodeHoi 3a6oproanocti 3a Kpenurowm, BincoTkis momicsano® 5%
26. IITpad 3a mMpOCTPOUYECHHSI BHECCHHS CyMH MiHIMAJIBHOTO IUIATEXKY, OZHOPA30BO 32 KOXKHHUH 150 rpH.
(akT BUHUKHEHH: TpocTpouky (B pasi, sKImo cyma mpoctpodeHoi 3aboproBanocTi MeHIe 50
TpH. BKIIOYHO, ITpad) 3a MPOCTPOYEHHS IOTANICHHS CYMH MiHIMalIbHOTO IUIATEXY HE
3aCTOCOBYETHCSI)
Inuri ymoBu
27. Indopmaniitni mocayru:
27.1. - uepe3 PUSH-iHdopMyBaHHsI 33 YMOBH HassBHOCTi MOOibHOTO nogatky OTP Bank UA [Inara He BCTAHOBIIIOETHCS
27.2. - uepe3 SMS-inpopMyBaHHs 00 onepariii mo kapTii (kapTkam)'® 50 rpu
28. Hatauns ogimiiiHoi oBiku 3a paxyHKoM 150 rpH.
29. Ha/taHHs HecTaHAApPTHOI MUCEMOBOT JI0Bi kK 3a gopmoro KirienTa 300 rpH.
30. HajianHs TOBIIKM PO 3aKPUTTS PAXYHKY [InaTa He BCTAaHOBIIIOETHCS
31. BiICOTKH BiJl CyMH HECAaHKIIIOHOBAHOTO OBEPAPadTy, BiICOTKIB 3a EHb : 0,1 %
32. Inata 3a 3°sicyBanns bankoM o6CTaBuH 3iliCHEHHS onepartii® 200 rpu
33. Tepminosuii Bunyck kaptku Ta IITH-koy’ 330 rpH.
34. OG6cyroByBaHHs! HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiip 50 rpH
35. Inara 3a 3miny I1IH-koxy Bmepmie micis Bumycky kaptku B OTP Bank UA/3a momomoroio
IVR ITnata He BCTaHOBIIOETHCS




36. [nara 3a 3miny I1IH-xony B 6ankomari abo HactynHi 3minx B OTP Bank UA/3a nomomororo
[Inata He BCTAHOBIIOETHCS
IVR
37. I[nara 3a meperJsia OasaHcy M0 KAPTKOBOMY PaxyHKY:
37.1. - B 6ankomaTtax OTP Bank (ctsryerbes 3 3-ro nepersisiy B JIHb) 0,5 rpH.
37.2. - B 0aHKOMAaTax iHIMX OaHKIB (CTATY€THCS 3 1-ro meperisiay) 3 rpH
38. -BiICOTKH Ha 3aJIMIIOK KOIITIB HA PaXyYHKY, PIYHHX 0%
39. Hananns nucbMoBoi iHdopmanii momao IlnatixkHux onepartii Konienra'* 300 rpH.

Ipumitka: Ilpu 3gificuenni [Tnatikaoi omepanii 3a Mexkamu Yxpainu [lnarikHa cucrema mepepaxoBye cyMy omepanii y momapu CIIA a6o €BPO 3a kypcowm,
BCTaHOBJIEHUM HEIO CAMOCTIHHO.

IMopanpmuii nepepaxyHoOK y BaTIOTy KapTKOBOI'O PaXxyHKY 3AifiCHIOEThcsl baHKOM 3a KOMEpLiHIM KypcoM, IO BCTAHOBIIIOETECS baHKOM 110 onepamisM 3 IIaTHKHIMEI
xapTtkamu. [Ipu 3xificHenHi [InatixHol oneparii Ha TepuTopii Ykpainu 3 kapTkoBoro paxyHKy B noi. CIIIA abo €EBPO Bank nepepaxoBye cymy omepanii B TpHBHI 3a
KOMEPUIHHUM KYpPCOM, I1I0 BCTAHOBIIIOETHCSI BaHKOM 110 omeparisiM 3 IIaThKHUMHU KapTkamu. [Ipu cTsarHeHHi koMicii kimeHT nopy4dae banky camocrtiitno (6e3 HagaHHs
IIICHMOBOTO JIOPYYCHHS) 3JIHCHUTH NMpoJaXk iHO3eMHOI BamoTd Ha MBPY 3 paxyHKy Kii€eHTa B iHO3€MHi{ BaIIOTI 3TiHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBA 3a
kypcoM baHky 1o onepanisiM 3 IIaTHKHIME KapTKaMy, BCTAHOBJICHUM Ha JICHb 3[IHCHEHH onepaii B po3Mipi HeoOXigHOMY UL crutaTu koMicii. [IpaBo BracHOCTI Ha
IPUBHEBI KOIITH, OTPHMaHi MicJisl 3AIHCHEHHs onepauii 3 MpoAaxy iHO3eMHOI BaIIOTH, IEPEX0auTh 10 baHKy 3 MOJasbIINM 3apaxyBaHHSAM Ha BiIMOBIAHUII paxyHOK
JIOXOIIB.

*ane He Oibire cymu IToTouHNX 6OProBUX 3000B’s13aHb Ta IOBHOI CyMH HECAaHKI[IOHOBAHOTO OBEpAPAQTY.

** CTpOK Aii KapTKH — 5 POKiB.

1. TInara croncyeThest MOMICAYHO IUISXOM CIMCAHHS 3 KAPTKOBOTO PaXyHKY, SIKILO 3AJIMILIOK KOIITiB HAa PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, IIaTa CIUCY€eThCs
Y PO3Mipi 3aINIIKY KOIITiB HAa PAXyHKY.

2. CraryeTsest IUIIXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY Y BAIIOTI PaXyHKY B JCHb CITHCAHHS CYMH OIlepaLlii 3 KapTKOBOrO PaxyHKy. [HIIi GaHKH MOXYTb CTATyBaTH
JIOJATKOBY KOMICIIO Y BaJIIOTI BHAAYi FOTIBKH.

3.V BUNAAKy 3aKpHTTS KAPTKOBOTO PaxyHKY, BUaya KOIITIB 3 KapTKOBOIO/TPaH3UTHOTO PaxyHKy depe3 kacy baHky abo mepekas KOIITIB Ha iHIIMIT paxyHOK baHky,
3IHCHIOETHCS] OE3KOMITOBHO, Yepe3 45 mHIB micis oopMIICHHS 3asiBH Ha 3aKpHUTTS paxyHKy. [lepekas /moBepHEHHs KOIITIB 3 KAPTKOBOTO PaxyHKy KIIi€HTa, B pasi,
SIKIIO BiH € HEHAIOKHUM OTPUMYBAueM KOIITIB, 3AIHCHIOETHCST OE3KOLITOBHO

4. Tpusamicts IlinproBoro mepiogy Moxxe KOJMBATUCSA B 52 10 55 mHiB, 3a1€KHO BiJ KITHKOCTI KAJICHAAPHUX IHIB Yy PO3PaXyHKOBOMY LUK, IPOTSATOM SIKOTO BiH
nie Ta nath nposeneHHs onepauii Kitiearom. [lie Tinpku Uit oneparii, 3aifiCHEHHX B TOpTiBeNbHIN Mepexi Ta Mepexi InrepHer. Ilinbrosa BifCOTKOBa CTaBKa He
3aCTOCOBYEThCS 10 mepekasiB komriB yepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox depe3 iHmi pecypcw, Taki sk my.alfabank.ua, liq pay Ta
iHII.

5. Bincotok Big cymu (hakTHYHOT 3a00proBaHOCTI, 1[0 BUHHKJIA B PO3PaXyHKOBOMY IIEpioJi.

6. BincoTku HapaXOBYIOTBCS IOMICSIHO.

7. BincoTku HapaxOBYIOTBCS Ta CIUTAYYIOTHCS IIOMICSIHO.

8. Inara CTAryeThCs 3a ONEpallilo MO0 KO JiepKaTeieM MHUChMOBO 3asBJICHO PO CYMHIBH 11010 (akTy ii 3aificHeHHs, a BaHKOM 3’sCOBaHO, L0 ONepallis Maia
Micle.

9. Komicist cTsryersest 3 KapTKOBOIO paxyHKy KiieHTa. KapTka BHIyCKAaeThCs Ha HACTYIHHN I€HB ITICIS 3aMOBJICHHS KapTKu y Oyab-skoMy BimmiieHHi banky.
Bunaua xaptku ta [ITH-koay 3aiiicHIOEThCS Y BinaineHHsX M. KueBa Ha BUOip KiieHTa a00 y perioHalbHUX BiIUIUICHHAX/AUpEKisx baHky

10. HeakTHBHHM BBa)Ka€ThCs KAPTPAXYHOK IO SKOMY MPOTITOM OJHOTO POKY i Oijibine He OyJI0 KOIHOTO 3apaxyBaHHs Ta/abo CIIMCaHHS KOIITIB (KPiM 3apaxyBaHHs
MPOLICHTIB Ta CIHMCAHHSA KOMICiif Mo paxyHKy). Y BHIAAKy, KOJM 3aHLIOK KOLITIB HA PaXyHKY MEHIIE BCTAHOBJICHOTO Tapudy, KOMICis CIHCYETbCSA y PO3Mipi
3aJIMIIKY BJIACHUX KOIITIB HA PaXyHKY.

11. Inmri ¢inancoBi kommaHii/ GaHKH MOXYTh CTATYBATH HOJATKOBY KOMICIIO 32 MPOBEICHHS TAKO1 OIepallii.

12. Kowmicist He crutadyeTbest y pasi 3AifiCHeHHS BUIAa4i KOIITIB 3 PaXyHKY, IO paHinie Oyiii po3MilieHi Ha CTPOKOBOMY A€mo3uTi B baHky.

13. Hajanusa odimiliHOi NOBIOKHM MO KapTKOBOMY paxyHKY, IO HAIA€ThCsl YKPAiHCHKOIO MOBOIO, KOXEH JOJATKOBHH IPHMIPHUK, BHUIAHHN YKpaiHCBKOIO abo
AHTJIHCHKOI0 MOBOIO, TapU(IKy€ETBCA, SIK HOBA JIOBIJIKA.

14. Hapanus nucbmoBoi iHdopmanii Kiienty mono ITnatixkuaoi omepartii 3aiiicHIOETbCS 3a OKpeMHM 3amuToM KirieHTa, 10JaTKOBO 10 OE3KOLITOBHOI HaaaHOI
banxom indopmaii abo indopmanii, mo 3amuTyeThest KitientoMm wacrime, Hik 1 (0fMH) pa3 Ha KaJeHIapHUH MicsIlb, IO BH3HaYeHO y J[oroBopi mpo BHgady Ta
00CIIyroByBaHHS IUIATIKHUX KapToK (ITyOmiyHui).

15. IInaTa ciucyeThes MOMICIYHO 3 KAPTKOBOTO PAXyHKY, SKIIO X04a O 0JJHa KapTKa sKa BUITYILIEHa J0 bOTO PaXxyHKy OyJia MiKiIro4YeHa 1o nociyru SMS -
iH(pOPMYBaHHSI Ta [10 PaxyHKY 311 ICHIOBAINCH onepanii (ITOMOBHEHHS/3HATTS) K 3 (Gi3MYHIM BUKOPUCTAHHSIM KapTKH Tak 1 0e3, 3a 3BITHUIT Hepiox.

16. Tepekasu, siKi 3AIHCHIOIOTECS Ha paxyHKH 2620 Ta 6740.

17. Tlepekasu, siki 3iHCHIOIOTHCS HA BCI 1HIN paxyHKH, okpiM 2620 Ta 6740. JlomaTkoBo Moxe OpaTucs KoMicist 3a Ge3mocepeiHiii mepekas KOIITIB 3TiaHo Tapudy
nociyr cuctemu OTP Bank UA .



