««3aTBepaKEHO»

Jonatok NedS no Pimenns Tapugnoro Komirery Ne31

Bix 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepanii 3 niatixuoi kapTro «OTP Bank — OTP Credit»
MizkHapoaHoi maTixkHoi cuctemu MasterCard, 1o Bunyckaiornest 3 15.08.2016

|| Ne | Omnepaunii Ta nocayru MasterCard STANDARD
(PayPass)**
YMoBH 00CJIyrOBYBaHHSI KapTH
|| 1. Tnara 3a 06CcayroByBaHHsl KAPTKH' 5 TpH
|| 2. ITnara 3a nepeodopmiaeHHs miatxHoi kapTku ta [1IH-koxy
|| 2.1. - hiznyHa KapTKa 15 rpu
|| 2.2. - BIpTyaJlbHa KapTKa IlnaTa He BCTAaHOBIIIOETHCS
Bunaua rotiBkn
3. Bujaua rotiBku®, BIAcHI KOIUTH KJIi€HTa:
3.1. -y 6ankomarax OTP Bank 1%
3.2. - y nyHkrax Bujadi rorisku OTP Bank 1%
3.3. - y 6GaHKOMAaTax Ta IyHKTaX BUAAYi FOTIBKH iHIINX OAaHKiB:
e  Ha Tepuropii Ykpainu 1,5%+10 rpu
® 33 KOPJOHOM 1,8%+40 rpH.
34. - B Kacax TOProBEJIbHUX TOUYOK [IaTa He BCTAHOBIIIOETHCS
4. Bupaua rotiBku? y 6aHKOMATaX Ta MyHKTAX BUJaui FOTIBKM HA TEPUTOPii YKpaiHu Ta 3a 50,
KOPJIOHOM, KPEINTHi KOLITH KJIi€HTa
5. Butaua/nepekas roTiBku yepes kacy baHky 6e3 BUKOPMCTAHHS KapTKH® 5 % wmiH. 1 rpH.
6. TlepeBipka JOKYMEHTIB y pa3i BUiadi TOTIBKOBMX KOIITIB 3 paxyHKy Kiienta'*: 1% Big cymHu 3HATTS
-y cymi Ginbine 150 THc. rpH, mo Hagidnum Ha paxyHok Kiienta 3 paxynky @OII uporo
KiieHra, BiIKpUTOrO B iHIIOMY OaHKY
-y cymi 6ibnre 400 tHc. TpH, o Oy 3apaxoBaHi Ha paxyHoK KiieHTa Bij noBepHeHHs abo
HaJlaHHs (piHAHCOBOI JIOIOMOTH
ITonoBHeHHsI
7. T'oTiBKOBE Ta 6E3roTiBKOBE IOMIOBHEHHS Yepe3 BifiieHHs baHKy nepikaTeneM KapTku abo
TPETHOK 0c00010 40 rpH.
8. T'otiBKOBe Ta GesroriBkoBe monoBHeHHs dyepe3 cucteMy OTP Bank UA /6ankomar 3
(dyHKuiero cash-in gepkareneM KapTKu a00 TPeThOI0 0¢06010 ITnata He BCTAHOBIIOETHCS
9. . . 3rigso 3 Tapudamu cucremu OTP Bank
BesroriBkoBe MONOBHEHHS KapTKU baHKy 3 kapTku iHO3eMHOr0 6aHKy (P2P) UA
Ilepekasu
10. Iepekas y cuctemi OTP Bank UA 3 /Ha KapTKOBOTO paxyHKY 3rigso 3 Tapudamu cuctemu OTP Bank
UA
10.1. - y BUIAJKY MepeKasy KPEAUTHHX KOIITIB IOJATKOBO CTATYETHCS KOMICisi B po3Mipi 5%
11. VY BuMazKy 37iHiCHEHHS MepeKasy 3a paXyHOK KpPeIUTHHUX KOIITIB Y BIUIUIEHH] TaK0X 5%
CTATYETHCS KOMICIsI B pO3Mipi
12. Kowmicist 3a criucaHHs KOIITIB 3 paXxyHKY IpU 3/1iHCHEHHI nepekasy 3 KapTku baHky Ha KapTKy
iHImoro GaHKy(30BHiIHI pecypch): 2
12.1. - 32 paxyHOK BJIACHUX KOIITIiB 1%+5 rpH.
12.2. - 32 paxXyHOK KpPeJUTHHX KOIITiB 4%
13. Buxiganuii nepexas 3 kapTku baHKy Ha kapTKy iHo3eMHOro 6anky (P2P): IMocyra HegOCTYIHA
14. IMepeka3 KOWITIB 3 paxyHKy Ha paxyHOK (A2A, BHyTpinHpo0ankiBebki Ta CEIT) mo YkpaiHi,
KOMICisi:
14.1. 3a paxyHOK BJACHUX KOIITiB'S 3rigso 3 Tapudamu cucremu OTP Bank
UA
14.2. 3a paxyHOK KpeJInTHUX KomTiB'® [TnaTa HE BCTAaHOBIIIOETHCS

KpenutHa Jinisi:

15. [InaTa 3a 00CIyroByBaHHs KPEJUTHOI JiHIl [InaTa He BCTAHOBIIIOETHCS
16. IIporieHTHa cTaBka
16.1. - nie npotsirom [linbrosoro nepiogy mo 59 auis®, piunux 0.01 %
16.2. - ntie miciist 3aKingeHHst I1inbrosoro nepioy, pigHux 40 %
17. KoMicist 32 BUKOPHCTAHHSI KPEJMTHAX KOIITIB® 1 %
18. MiHiManbHiH MOMiCsSYHHIT IIATDK 5% wmiH 50 rpH.*
19. BincoTky Ha cyMy MpocTpodeHoi 3a6opropanocTi 3a Kpenurtowm, BincoTkis piunmx '’ 40%
20. ITpad 3a mpoCTpOUEHHS BHECEHHS CYMH MiHIMAJIbHOIO IUIATEXKy, OAHOPA30BO 3a KOXKHHI 150 rpH.
(akT BHHUKHEHHS npocTpodku (B pasi, Ko cyma npoctpoueHoi 3a00propanocTi MeHme 50
IPH. BKJIIOYHO, INTpad 3a MPOCTPOYEHHS IOTAIICHHS CYMH MIHIMAJIbHOIO IUIATEXY HE
3aCTOCOBYETBCSI)
IHwi ymoBH
21. BiZIcOTKH Ha 3QJIMIIOK KOIITIB HA PaXyHKY, PIYHAX 0%
22. BincoTku Bijl cyMH HECaHKIIIOHOBAHOTO OBepapadTy, BiICOTKIB 3a JIeHb™: 0,15 %
23. Indopmariiini nocayru:
23.1. - yepe3 PUSH-indopmyBaHHs 32 yMoBH HasiBHOCTI MoOuIbHOTO nonatky OTP Bank UA [InaTa He BCTAaHOBIIIOETHCS
23.2. - gepe3 SMS-indopMyBanHs 11010 ONepalliii 1o KapTii (kapTkam)’ 30 rpH
24. Hananss odiriiiHol IOBIAKH 32 paXyHKOM 14 150 rpH.
25. Ha/taHHs HecTaHAApTHOT MHCEMOBOT JIOBi kM 3a gopmoro KrrienTa '# 300 rpH.
26. HajianHs TOBIIKM PO 3aKPUTTS PAXyHKY [InaTa He BCTAaHOBIIIOETHCS
217. Inata 3a 3°sicyBanns bankoM o6CTaBUH 3/1iliCHEHHS onepaltii” 200 rpu
28. OOCITyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PAaXyHKY, B Micsip' ! 50 rpH
29. IInata 3a Bcranoenenus I1IH-xony Bmepmie micns Bumycky kaptku B OTP Bank UA 3a
[Inata He BCTAHOBIIOETHCS
Jonomororo IVR
30. Inara 3a 3miny I1IH-kony B 6ankomari ab6o HacTymHi 3MiaE B OTP Bank UA 3a momomororo
IInata He BCTAHOBIIOETHCS
IVR
31. IIporpama cTpaxyBaHHs PU3HKiB:




|| 31.1. - CTpaxoBHii Tapud 3a NePIIHHA MiCSALb CTPaXyBaHHs 2.4%
|| 31.2. - CTpaxoBmii Tapu( 3a IPYTHii Ta HACTYTIHI MICSII CTpaxyBaHHs 0,65 %
|| 32. Hajauns nucbMoBoi inpopmarii mono IMnatisxaux onepaniii Kmienta' 300 rpH.

Ipumitka: Ilpu 3aificuenni [Tnatixuoi omepanii 3a Mexxamu Ykpainu [lnatikaa cucrema mnepepaxoBye cyMy omepauil y nonapu CIIA a6o €BPO 3a kypcom,
BCTaHOBJICHUM HEIO CAMOCTIHHO.

IMogansuinii epepaxyHoOK y BaIIOTY KapTKOBOTO PaXyHKY 3IiHCHIOETHCS BaHKOM 3a KOMEpLIHIM KypCOM, 1[0 BCTAHOBIIOETECS BaHKOM 1O onepamnisM 3 IIaTiKHAME
kaptkamu. [Ipu 3xificaenHi [lnatixHo1 onepauii Ha TepuTtopil Ykpainu 3 kapTkoBoro paxyHky B 10i. CILIA a6o €BPO Bauk nepepaxoBye cymy ormeparii B IpHBHI 3a
KOMEPUiHIM KypCOM, IO BCTAHOBIIIOETHCS baHKOM 10 omeparisiM 3 IIaTiKHUMHU KapTkamu. [Ipy cTsrHeHHi koMicii kimieHT gopydae banky camocrtiiiHo (6e3 HagaHHS
[IMCBMOBOTO JIOPYHCHHS) 3MIHCHATH NPOJaXx iHO3eMHOI Bamtoth Ha MBPY 3 paxyHKy Kii€HTa B iHO3EMHiil BaIIOTI 3riJHO 3 BUMOraMH YHHHOTO 3aKOHOJABCTBA 3a
KypcoM baHky 1o onepauism 3 IIaTHKHUMH KapTKaMy, BCTAHOBJICHUM Ha JIeHb 3IiHCHEHHs onepalii B po3Mipi HE0OXiTHOMY ULt cIutaTu KoMicii. [IpaBo BiacHOCTI Ha
IPUBHEBI KOIITH, OTPUMAHI MiCIIs 3AIHCHEHHS OIepallii 3 Mpogaxy iHO3eMHOI BAIIFOTH, NEPEX0ouTh 10 BbaHKy 3 MOJanbLIMM 3apaxyBaHHIM Ha BIAIOBIAHUM PaxyHOK
JIOXOJIiB.

*asne He Oinbure cymu [ToTouHHX GOProBUX 3000B’s13aHb Ta MOBHOT CYMH HECAHKLIOHOBAHOrO OBEpAPadTYy.

** CTpok mii KapTKH — 5 POKiB.

1. Ilnara crmMcyeTbest MOMICSYHO IIUISXOM CITMCAHHS 3 KAPTKOBOTO PaXyHKY, SIKILO 3aJIMILIOK KOIITIB HAa PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, Iiata CIUCY€eThCs
Y PO3Mipi 3aIUIIKY KOIITiB HAa PaXyHKY.

2. CTAryeThCs IUIIXOM CIIHUCAHHS 3 KAPTKOBOTO PaxyHKY y BalFOTi PaXyHKY B JIeHb CIIMCaHHS CyMH OIepallii 3 KapTKOBOTO PaxyHKy. IHIIi 6aHKH MOXKYTb CTAIYBaTH
JIOJATKOBY KOMICIIO Y BaJIIOTI BHAAYi FOTIBKH.

3.V BUNAAKy 3aKpHUTTS KapTKOBOTO PaXxyHKY, BU[ada KOIITIB 3 KAPTKOBOTO/TPAaH3UTHOTO PaxyHKy depe3 kacy banky abo mepeka3 komTiB Ha iHmmii paxyHok banky,
3IIMCHIOETHCS OE3KOIITOBHO, Yepe3 45 AHIB micist 0)OpMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. [lepekas /moBepHEHHS KOLITIB 3 KAPTKOBOTO PaxXyHKY KI€HTa, B pasi,
SIKILIO BiH € HEHAJIOKHUM OTPUMYBAueM KOLITIB, 3AiiICHIOEThCSI GE3KOLITOBHO.

4. Tpusamnicts [linerosoro nepioay mMoxe kxomuBatucs Bix 30 1o 59 mHs, 3a71eXKHO BiJl KUIBKOCTI KaJ€HIAPHHX JHIB Y PO3PaXyHKOBOMY LUK, IPOTATOM SIKOTO BiH
nie Ta gatu npoBefeHHs onepauii Kiiearom. [lie Tinpku Uit omeparii, 3AifiCHEHHX B TOPTiBeNbHill Mepexi Ta Mepexi InrepHer. Ilinbrosa BifcOTKOBa CTaBKa HE
3aCTOCOBY€EThCS 10 nepekasiB komTiB yepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox depe3 iHui pecypcw, Taki sk my.alfabank.ua, liq pay Ta
iHI.

5. BigcoTok Bix cymu 3a00proBaHOCTi Ha JaTy 3aKiHYEHHS IJIBIOBOTO Iepiozy.

6. Bincotok Big cymu hakTHIHOT 3a60pTrOBaHOCTI, 110 BUHHUKIIA B PO3PAXyHKOBOMY MEPioi.

7. IlnaTa crucyeThesl MIOMICSYHO 3 KapTKOBOTO PaxyHKY, SIKIIO X04a O oJHa KapTKa sKa BHITyNIEHA JO LBOTO paxyHKy Oyia MifKIoYeHa o mociayru SMS-
iH(pOpPMYBaHHSI Ta 10 PaxyHKY 341 CHIOBAINCH onepanii (IIOMOBHEHHS/3HATTS) K 3 (i3MYHUM BUKOPUCTAHHSAM KapTKH Tak 1 0e3, 3a 3BITHUI Hepiox.

8. BigcoTku HapaxOBYIOTHCS Ta CILIAYYIOTHCS IIOMICSYHO.

9. InaTa cTATY€eTHCS 3a ONEPALlito MO0 SKOT IepKaTeIeM MMCbMOBO 3asBJICHO PO CYMHIBH 11010 (aKTy 1l 31iiicHeHHS, a BaHKOM 3’5ICOBaHO, 1110 Omeparlis Majia
Micre

10. BifcoTku HApaxOBYIOTHCS IOMiCSYHO.

11. HeakTUBHUM BBa)Ka€ThCsI KAPTPAXYHOK 10 SIKOMY IIPOTATOM OJHOTO POKY i Oinblie He OyJI0 JKOIHOTO 3apaxyBaHHs Ta/ab0 CIMCAaHHS KOIITIB (KpiM 3apaxyBaHHS
NIPOLIEHTIB Ta CIIMCAHHS KOMICii 1Mo paxyHKy). Y BHIAIKy, KOJIM 3aJIMIIOK KOIITIB HAa PaXyHKY MEHIIE BCTAaHOBIEHOIO Tapudy, KOMICis CIUCYETbCS y PO3MIpi
3QJIMILIKY BJIACHUX KOIITIB HA PAXyHKY.

12. Inmi inaHcoBi KoMIaHii/ GaHKH MOXYTh CTATYBATH JOJATKOBY KOMICIIO 3a IIPOBEICHHS TaKO1 onepartii.

13. Kowmicis He crutadyeTbest y pasi 3aificHeHHs BUiadi KOIITIB 3 paxyHKY, IO paHiie OyIu po3MillieH] Ha CTPOKOBOMY Jeo3HTi B baHky.

14. Hagauns ogimiiiHOT JOBIAKH MO KapTKOBOMY DPaxyHKY, IO HAIAa€ThCS YKPAIHCHKOIO MOBOIO, KOXKEH IOJATKOBHU MPUMIPHUK, BHIAHHN YKpaiHCHKOIO abo
AHIJIHCHKOI0 MOBOIO, TApU(IKYEThCS, SIK HOBA JOBiIKA.

15. Hapanns nucemoBoi iHpopmanii Kiienty momo ITnatixkuoi onepamii 3iHCHIOETBCS 32 OKpemuM 3amutoM KilieHTa, J0JAaTKOBO 0 OC3KOIITOBHOI HaJaHOL
Bankom indopmarii abo indopmarii, mo 3anutyersest Kitientom wacrime, Hixk 1 (0AHH) pa3 Ha KaJeHIAPHUHA Micslb, II0 BU3HAYCHO y J[OrOBOpI Mpo BHAady Ta
00CITyroBYBaHHS IUIATIKHUX KapTOK (ITyOJIiuHMi).

16. Tlepekasw, siki 30iCHIOIOThCS Ha paxyHKH 2620 Ta 6740.

17. Iepekasu, siki 3MiHCHIOIOTHCS HA BCI 1HIN paxyHKH, OkpiM 2620 ta 6740. JlomaTkoBO MOXke OpaTicst KOMiCist 3a 6e3mocepe/iHiil mepekas KOILITIB 3TiAHO Tapudy
nociyr cuctemu OTP Bank UA .



