«3aTBEPAKEHO»

Jonarox NedS o Pimenns Tapuguoro Komitery Ne31

Big 13.04.2026 p.
IMounnarots aisTu 3 18.05.2026 p.

Tapudu Ha onepanii 3 naatixuoi kapTroio «OTP Bank — OTP Credit»
MiKHapoaHoi maTizkHoi cucremu MasterCard, mo Bunyckaotbes 3 15.08.2016

|| Ne | Omnepaunii Ta nocayru MasterCard STANDARD
(PayPass)**
‘YMoBH 00C/yroByBaHHSl KAPpTH
|| 1. Inata 3a 06cayroByBaHHS KAPTKH' S TpH
|| 2. Inara 3a nepeodopmiaeHHs miatixHoi kapTku ta [1IH-koxy
|| 2.1. - hizmyHa KapTKa 15 rpu
" 2.2. - BIpTyaJbHa KapTKa IlnaTa He BCTAaHOBIIIOETHCS
Bunaua rotiBkn
3. Bujaua rotiBku®, BIAcHi KOIUTH KJIi€HTa:
3.1. - y 6ankomartax OTP Bank 1%
3.2. - y nyHKTax Bugadi rotiBku OTP Bank 1%
33. - y 6aHKOMAaTax Ta IyHKTaX BUAAYi FOTIBKH iHIINX OAaHKiB:
e  Ha Tepuropii Ykpainu 1,5%+10 rpu
® 33 KOPJOHOM 1,8%+40 rpH.
3.4. - B Kacax TOProOBEJIbHUX TOUOK [I1ata He BCTAHOBIIIOETHCS
4. Buaua rotieku’ y 6aHKOMAaTax Ta IyHKTaX BH/a4i TOTIBKY Ha TepuTopii Ykpainu Ta 3a 504
KOpJIOHOM, KPeIUTHi KOIITH KJIi€HTa
5. Butaua/nepekas roTiBku yepes kacy baHky 6e3 BUKOPMCTAHHs KapTKH® 5 % wmiH. 1 rpH.
6. TlepeBipka JOKYMEHTIB y pa3i BUIadi TOTIBKOBMX KOIITIB 3 paxyHKy Kiienta'*: 1% Big cymMH 3HATTS
-y cymi 6inbine 150 THc. rpH, mo Hagiinum Ha paxyHok Kiienra 3 paxynky @OII poro
Kiienra, BiAKpUTOrO B iHIIOMY OaHKY
-y cymi 6ibare 400 tHc. TpH, 1o Oy 3apaxoBaHi Ha paxyHoK KiieHTa Bij noBepHeHHs abo
HaJlaHHs (iHAHCOBOI JIOOMOTH
IlonoBHEHHS
7. T'oTiBKOBE Ta 6E3roTiBKOBE IOMIOBHEHHS Yepes3 BifiyieHHs baHKy nepikaTeneM KapTku abo
TPETHOK 0c00010 40 rpH.
8. TotiBkoBe Ta Ge3roriBkoBe momnoBHeHHs Yepe3 cuctemy OTP Bank UA /6ankomar 3
(dyHKuiero cash-in gepkareneM KapTKu a00 TPeThOIo 006010 ITnaTa He BCTAHOBIIOETHCS
9. . . 3rigso 3 Tapudamu cucremu OTP Bank
BesroriBkoBe nonoBHeHHs KapTku baHKy 3 KapTku iHO3eMHOro OaHKy (P2P) UA
Ilepekasu
10. Iepekas y cuctemi OTP Bank UA 3 /Ha kapTKOBOTO paxyHKY 3riguo 3 Tapudamu cuctemu OTP Bank
UA
10.1. - y BUIAJKY IepeKa3y KPeAUTHHX KOIUTIB JOJATKOBO CTSATYEThCS KOMIcis B po3Mipi 4%
11. VY BUMazKy 37ifCHEHHS MepeKasy 3a PaXyHOK KPEIUTHHUX KOLITIB Y BIJUIUICHHI TaKOX 4%
CTATYETHCS KOMICIsI B pO3Mipi
12. Kowmicist 3a criucaHHst KOIITIB 3 paXxyHKy IpH 3/iHCHEHHI nepekasy 3 KapTku baHky Ha KapTKy
iHImoro GaHKy(30BHiIIHI pecypch): 2
12.1. - 33 paxyHOK BJIACHUX KOIITIiB 1%+5 TpH.
12.2. - 32 paxXyHOK KpPeJUTHHX KOIITiB 4%
13. Buxiganii nepexas 3 kapTky baHKy Ha kapTKy iHO3eMHOro 6anky (P2P): IMociyra HEAOCTYTHA
14. IMepeka3 KOWITIB 3 paxyHKy Ha paxyHOK (A2A, BHyTpinHpo0ankiBebki Ta CEIT) mo YkpaiHi,
KOMICisi:
14.1. 3a paxyHOK BJIACHHX KOWITiB'S 3rigHo 3 Tapudamu cuctemun OTP Bank
UA
14.2. | 32 paxyHOK KPE€AMTHHX KOIITiB'® 4%
Kpenurtna Jinis:
15. [InaTa 3a 00CIyroByBaHHs KPEUTHOI JiHIl [naTa HE BCTAaHOBIIIOETHCS
16. IIporieHTHa craBka
16.1. - nie npotsirom [linbrosoro nepiogy mo 59 auis®*, piunux 0.01 %
16.2. - ziie miciist 3aKindeHHst [1inbroBoro nepiofy, piuHux 40 %
17. KoMicist 32 BUKOPMCTaHHSI KPEJMTHAX KOIITIB® 1%
18. MiHiMaIbHIH MOMiCSYHHIT IIATDK 5% wmiH 50 rpH.*
19. BincoTky Ha cyMy MpocTpodeHoi 3a6opropanocti 3a Kpenurowm, BincoTkis piunmx '’ 40%
20. IITpad 3a mpocTpoUeHHS BHECEHHS CYMH MiHIMAJIBHOTO IUIaTEXKy, OJHOPA30BO 32 KOXKHHI 150 rpH.
(akT BHHUKHEHHS npocTpodkH (B pasi, sSKio cyma npoctpoueHoi 3a00propanocTi MeHme 50
IPH. BKJIIOYHO, INTpad 3a MPOCTPOYEHHS IOTAIIeHHS CYMH MIiHIMAJIbHOTO IUIATEXy HE
3aCTOCOBYETHCSI)
IHi ymoBn
21. BiIcOTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHAX 0%
22. BincoTku Bijl cyMH HECaHKIIIOHOBAHOTO OBepapadTy, BiICOTKIB 3a JIeHb™: 0,15 %
23. Iadopmaniitni mocayru:
23.1. - yepe3 PUSH-indopMyBaHHS 32 yMOBH HasiBHOCTI MoGiIbHOTO ojatky OTP Bank UA [Inara He BCTAHOBIIIOETHCS
23.2. - gepe3 SMS-indopMyBanHs 11010 ONepalliii 1o KapTii (kapTkam)’ 30 rpH
24. Hayiauns ogimiiiHoi foBigku 3a paxyHkom ' 150 rpH.
25. Hananss HecTaHaapTHOI MUCHMOBOT TOBiKH 32 popMmoto KirienTa 14 300 rpH.
26. HataHHs IOBIIKK TIPO 3aKPHUTTS PaXyHKY [Inara He BCTAHOBIIIOETHCS
27. Inata 3a 3°sicyBanns bankom o6CTaBUH 31iliCHEHHS onepaltii’ 200 rpu
28. O6CIyroByBaHHsl HEAKTHBHOTO KAPTKOBOIO PaXYHKY, B Micsip ! 50 rpu




29. Ilnara 3a BcranopieHns I1IH-komy Bmepie micnst Bumycky kapTku B OTP Bank UA 3a
II1aTa He BCTAHOBIIOETHCS
Jonomororo IVR
30. IInata 3a 3miny [1IH-koxy B 6ankomari abo HactynHi 3Miau B OTP Bank UA 3a momomororo
II1aTa He BCTAHOBIIOETHCS
IVR
31. [Mporpama cTpaxyBaHHS PU3HKIB:
31.1. - CTpaxoBHii Tapu( 3a mepIIHil MicsIb CTpaxyBaHHs 2.4%
31.2. - CTpaxoBHMii Tapu( 3a APYrMii Ta HACTYIHI MiCSI CTpaXyBaHHs 0,65 %
32. Hayauus nucbMoBoi indopmanii moso Iatixkuux onepaniii Kiienra'® 300 rpH.

Ipumitka: Ipu 3aificuenni [lnaTixHoi omeparii 3a Mexxamu Ykpainu [Inatikua cucrema nepepaxoBye cymy omepauii y nomgapu CLIA a6o €BPO 3a kypcom,
BCTaHOBJIEHUM HEIO CAMOCTIHHO.

IMoganeumii mepepaxyHOK y BaIIOTYy KapTKOBOTO PaxyHKY 3AIHCHIOETbCS BaHKOM 3a KOMEpUiMHHM KypcoM, IO BCTAHOBIIOETHCS BaHKOM 10 omepauisM 3
iaTbkHUMK KapTtkamu. [lpu 3aificHenHi [lnatixuoi omeparii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B moji. CILA a6o €BPO bauk mepepaxoBye cymy
oreparii B rpUBHI 32 KOMEPLIHHAM KypCcOM, I[0 BCTAHOBIIOETHCS baHKOM 10 omepamisiM 3 IaThKHUMH KapTkamu. [Ipu cTsarHeHHi komicii kitieHT nopydae banky
caMoCTiifHO (0e3 HaJaHHSI MHCHMOBOTO JOPYYEHHS) 3MIMCHUTH Npojax iHO3eMHOI BamoTH Ha MBPY 3 paxyHKy KiIi€HTa B iHO3eMHiH BaJIIOTi 3TiJHO 3 BUMOTaMu
YUHHOTO 3aKOHOABCTBA 338 KypcoM BbaHKy 1o orepauisM 3 IiaThKHUMU KapTKaMH, BCTAHOBJICHUM Ha JIeHb 31HCHEHHs orepaii B po3Mipi He0OXiIHOMY sl CILIATH
komicii. IIpaBo BIacHOCTI Ha TPUBHEBI KOLITH, OTPUMAaHi Iicis 3OiHCHEHHs omepauii 3 MPOAaXy iHO3eMHOI BaJIOTH, HEPEXOANTh 0 baHKy 3 mojambLnM
3apaxyBaHHIM Ha BiINOBIIHMI paXyHOK JIOXO/iB.

*ase He Oinbire cymu [ToTouHHX GOProBUX 3000B’s13aHb Ta MOBHOT CYMH HECAHKLIOHOBAHOrO OBEpAPadTYy.

** CTpOK Aii KapTKH — 5 POKiB.

1. Ilnara crmMcyeTbest MOMICSYHO IIUISXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY, SKILO 3aJIMIIOK KOILITIB HAa PaXyHKY MEHIIE BCTAaHOBJICHOTO Tapudy, miara
CIIMCYETHCS Y PO3MIpI 3aJIMILKY KOIITIB HA PAXYHKY.

2. CTaryeThes IUBIXOM CIHCAHHSA 3 KapTKOBOTO PAaXyHKY Y BaNIIOTI paXyHKYy B J€Hb CIHHCAHHSA CyMH OIlepamii 3 KapTKOBOTO PaxyHKy. IHmi GaHKH MOXYTb
CTATYBATH JOAATKOBY KOMICIIO Y BAJIFOTI BUA4i TOTIBKH.

3.V BUNAAKy 3aKPHTTS KAPTKOBOTO PaxyHKY, BUIAa4a KOILITIB 3 KAPTKOBOTO/TPAH3UTHOTO PaXyHKyY 4yepe3 kacy banky abo mepekas KOIITIB Ha iHIIN paxyHOK
Banky, 31ilCHIOETbCST OE3KOIITOBHO, Yepe3 45 nHIB micyist 0OpMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. [lepeka3 /moBepHEHHS KOIITIB 3 KAPTKOBOTO PaXyHKY
KII€HTa, B pas3i, IKIIO BiH € HEHAJIGKHUM OTPHUMYBadeM KOLITIB, 3/[IHICHIOETCS OE3KOIITOBHO.

4. Tpusaicts IlineroBoro nepioay Moxxe Konusatucs Bix 30 o 59 qus, 3aeXKHO BiJl KUTBKOCTI KAJICHAAPHUX [JHIB Y PO3PAXyHKOBOMY LIHKJI, IPOTATOM SIKOTO BiH
nie Ta naTH nposeneHHs onepauii Kimientom. Jlie Tinpku it onepaniii, 3aificHeHHX B TOpriBebHINH Mepesxi Ta Mepexi IHTepHert. IlibroBa BicoTKOBa CTaBKa He
3aCTOCOBY€EThCS 10 nepekasi komrti uepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox 4depe3 iHIi pecypcu, Taki sk my.alfabank.ua, liq pay ta
iHII.

5. BifcoTok Bix cymu 3a00proBaHOCTI Ha JAaTy 3aKiHYEHHS MMiJIbIOBOTO MEpiofy.

6. Bincotok Big cymu hakTHuHOT 3a00proBaHOCTI, 10 BUHHUKIIA B PO3PaXyHKOBOMY IIEpioJi.

7. IlnaTa COUCY€ETHCS LIOMICSYHO 3 KAPTKOBOTO PAaxyHKY, SIKIIO Xo4a O OJHA KapTKa sKa BUIyLIEHa 10 LOT0 PaXyHKy Oyia MmigkirodeHa 0 mociayrd SMS-
iH(pOPMYBaHHS Ta 10 PaxyHKY 311 CHIOBAINCH onepanii (IIOMOBHEHHS/3HATTS) K 3 (i3MYHIM BUKOPUCTAHHSIM KapTKH Tak 1 0e3, 3a 3BITHUI Hepiox.

8. BizicoTKM HApaXOBYIOThCSA Ta CILIAYYFOTHCS IOMICSYHO.

9. IlnaTa cTSryeThest 3a OMEPaLiiio MO0 KO AeprKaTeeM MUChbMOBO 3asBJICHO PO CyMHIBH 00 bakTy ii 3aiiicHenHs, a BaHkoM 3’sicoBaHo, 1110 Omepariis Majia
Micre

10. BifcoTkn HapaxoBYIOTHCS IOMiCSIHO.

11. HeakTUBHIM BBaXKa€ThCS KAPTPAXyHOK IO SKOMY MPOTATOM OJHOTO POKY i Olmblie He OyJI0 KOTHOTO 3apaxyBaHHSA Ta/ab0 chHCaHHsS KOWITIB (KpiM
3apaxyBaHHS IIPOLCHTIB Ta CIIMCAHHS KOMICIi 10 paxyHKy). Y BUIAJKy, KOJH 3aJIMIIOK KOLITIB HA paXyHKY MEHIIIE BCTAHOBIIEHOT'O TapH(y, KOMICisl CIIUCYEThCS y
PO3Mipi 3aIMIIKY BIACHUX KOLITIB HAa PaxyHKY.

12. Tami inancoBi KommnaHii/ GaHKM MOXKYTh CTATYBAaTH JOAATKOBY KOMICIO 32 IPOBEAECHHS TaKoi ornepartii.

13. Kowmicist He crumadyeTbest y pasi 37ifiCHeHHs BUJ[adi KOIITIB 3 PaxyHKy, IO paHille Oy po3MillleHi Ha CTPOKOBOMY JIeTIO3HTi B baHKy.

14. Hapauns odiniifHoOT MOBiAKM O KapTKOBOMY PaxXyHKy, IO HAJAa€ThCs YKPAiHCHKOIO MOBOIO, KOKEH JOJATKOBMII NMPHMIPHUK, BHAAHWI YKpaiHCHKOIO abo
AHTJIHCHKOI0 MOBOIO, TapU(IKy€EThCA, SIK HOBA JIOBIJIKA.

15. Haganns mmceMoBoi iHdopmanii Kimienty mono Ilnatixroi onepanii 3ificHIOETbCS 3a okpeMuM 3anmuToM KitieHTa, TOZaTKOBO O OE3KOIITOBHOI HagaHOI
Banxom indopmarii abo iHpopmariii, mo 3anutyerses KimienToM gacrime, Hix 1 (01H) pa3 Ha KaJeHIapHUH Micslb, IO BU3Ha4YeHO y JloroBopi mpo BHady Ta
00CIJIyroBYBaHHS IUIATIKHUX KapToK (ITyOTi4Hui).

16. Tlepekasw, siki 30iCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

17. Tlepekasu, sKi 3IiHCHIOIOTECS Ha BCi iHITI paxyHKH, okpiM 2620 Ta 6740. JlonaTkoBo Moxke OpaTncs KoMicis 3a 6e3nocepe/iHiii mepekas KOMITIB 3riHO Tapudy
mociyr cuctemi OTP Bank UA .



