«3aTBepaKEeHO»

Jonatok Ned44 no Pimenns Tapugnoro Komitery Ne31
Big 13.04.2026 p.

IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 niartizkaor kapTkor «OTP Bank — OTP Credit»
MikHapoaHoi miaTikHoi cucremu MasterCard, mo 6ysn Bunymeni g0 15.08.2016

|| Ne || Onepauii Ta nocjayru || MasterCard STANDARD** ||
YMOBH 00C/TYTOBYBAHHS KAPTH
|| 1. Taara 3a 06C/IyroBYBaHHS KAPTKH' 29,90 rpu
" 2. ITnara 3a nepeoopMiIeHHS IaTikHOI KapTku Ta [TITH-komy :
|| 2.1. - (hizuyHa KapTKa 15 rpu
|| 2.2. - BIpTyaJibHa KapTKa [TnaTa He BCTAaHOBIIIOETHCSA
Bunaua rotiBku
3. Bujiaua rotiBky?, BIACHi KOIITH KJIi€HTA:
3.1. -y 6ankomartax OTP Bank 1%
3.2. - y nyHkTax Bujayi rorisku OTP Bank 1%
3.3. - 0aHKOMAaTH Ta IMyHKTH BUJIa4i FTOTIBKH 1HIIUX OAHKIB:
e Ha TepuTopii YKpaiHu 1,5%+10 rpu.
® 33 KOPJOHOM 1,8%+40 rpu
3.4. - B Kacax TOProBeJIbHUX TOUOK IIaTa He BCTAHOBJIIOETHCS
4. Bunaua rotiku’ y GaHKkoMmarax Ta IyHKTaX BUJayi TOTIBKM Ha TepuTopii YkpaiHu Ta 3a 550,
KOPJIOHOM, KPeAMTHI KOIITH KJIi€HTa
S. Buiaua/mepekas rotisku yepes kacy banky Ge3 BUKOPHCTaHHS KapTKH® 5.5%
6. TlepeBipka JJOKyMEHTIB y pa3i BUayi rOTiBKOBUX KONITIB 3 paxyHKy Kirienra'?: 1% Big cymHu 3HATTS
-y cymi Ginbire 150 trc. rpH, 1o Hagiimum Ha paxyHok Kiienra 3 paxynky @OIT nporo Kiienra,
BIZIKPUTOTO B iHIIOMY OaHKY
-y cymi 6inbnre 400 THC. TpH, 0 Oy 3apaxoBaHi Ha paxyHOK KirieHTa BiJ moBepHeHHS ab0
HajlaHHs (PiHAHCOBOI IOIOMOTH
ITonoBHeHHst
7. ToriBkOBe Ta OE3roTiBKOBE MONOBHEHHs uepe3 BijaiieHHs baHKy nepkareinem KapTku abo
TPETHOI0 0CO60I0 40 rpH.
8. T'oriBkoBe Ta 6e3roTiBkoBe nonoBHeHHs yepe3 cuctemy OTP Bank UA / 6ankomaT 3 QyHKIIi€I0
cash-in nepskarenem KapTku a00 TPeThOI0 0c00010 [InaTa HEe BCTAaHOBIIIOETHCS
9. . . 3rigso 3 Tapudamu cucremu OTP Bank
besroTiBkoBe NOIOBHEHHS KapTKH baHKy 3 kKapTku iHO3eMHOro 6aHKy (P2P) UA
Ilepekasu
10. Ilepeka3 y cucremi OTP Bank UA 3 /Ha KapTKOBOTO paxyHKY 3riguo 3 Tapudamu cuctemu OTP Bank
UA
11. - y BHIIAJKy HepeKa3y KpeAUTHHUX KOIITIB JOJATKOBO CTAIYEThCsl KOMICis B po3Mipi 4%
12. V BunazKy 37ifiCHEHHS MepeKasy 3a paXyHOK KPEIUTHHX KOIITIB Y BIJUILICHH] TAKOX CTATYETHCS 4%
KOMICisl B po3Mipi
13. Kowmicis 3a cnrcaHHS KOWITIB 3 paXyHKy NpH 3JiHCHEHHI mepekasy 3 KapTKu baHky Ha KapTKy
iHmoro 6aHKy (30BHiHI pecypen):!!
13.1. - 33 paxyHOK BJACHUX KOIITIiB 1%+5 rpH.
13.2. - 32 paXyHOK KpPEIWTHUX KOLITIB 4%
14. Buxinnuii nepekas 3 kapTku baHKy Ha KapTKy iHo3eMHOro 6aHky (P2P): IMocyra HEgOCTYIHA
15. Iepeka3s komITiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpinapo6ankiBebki Ta CEIN) mo YkpaiHi, KOMicCist:
15.1. 3a paxyHOK BJIACHHX KOWITiB' 3rigHo 3 Tapudamu cuctemun OTP Bank
UA
15.2. 3a paxyHOK KpeIMTHHX KomTiB'® 4%
KpeanTHa Jinis:
16. IlnaTa 3a 00CIIyroBYBaHHS KpEIUTHOT JIiHii [InaTa HE BCTAaHOBIIIOETHCS
17. IIponeHTHa cTaBKa:
17.1. - nie npotsirom Iliserosoro nepioay 1o 61 Jivi piuHHX 0.01 %
17.2. - 110 oIepalisM po3paxyHKiB KapTKOIO 3a TOBAPU Ta MOCTYTH Ta B Mepexi IHTepHeT, Ha Micslb 249 %
17.3. - 110 OIepalisiM 3HATTS FOTIBKH B OaHKOMATax Ta IyHKTaX BHAA4i FOTIBKH, Ha MiCsIb 349 %
18. MiHiManbHi# moMicsuHuil mIaTix’ 5% wmiH 50 rpH.*
19. BifcoTky Ha cyMy NpocTpoueHoi 3a60propanocTi 3a Kpeaurom, BifIcOTKIB 3a JIEHb’ 2.49%
20. Tpad 3a mpocTpoueHHS BHECEHHS CYMH MiHIMAJbHOTO IUIATEXKY, OJHOPA30BO 3a KOXHUM (hakT 150 rpH.
BUHHMKHEHHS npocTpouku (B pasi, skmo cyma mpoctpoueHoi 3aboproBaHocti Menme 50 rpH.
BKJIIOYHO, IITpad 32 NPOCTPOUYEHHS MOTAlIeHHs] CYMH MiHIMAJIBEHOTO IUIATEXKY HE 3aCTOCOBYETHCS)
IHwi ymoBun
21. BifgcoTku Ha 3a/IMIIOK KOIITIB HA PaXyHKY, PIYHHX 0%
22. BicOTKH BiJl CyMH HECaHKIIIOHOBAHOTO OBEPAPadTY, BiICOTKIB 3a JIEHb 0,15 %
23. I opmaniiini mociyru:
23.1. - yepe3 PUSH-iH(dopMyBaHHs 3a yMOBH HasiBHOCTI MoOibHOTO Jiogatky OTP Bank UA IIaTa HE BCTAHOBIIIOETHCS
23.2. - yepe3 SMS-iHdopMyBaHHs 1010 OMepaiii mo kapTii (kapTkam)® 30 rpH
24, Hayianns odiliiiHoi 10BifKK 32 paxyHKoM 3 150 rpH.
25. Hajanus HecTaHIapTHOT MMCHMOBOI 10BifKHU 3a hopmoro Krienra ' 300 rpH.
26. HajtaHHs IOBIZKM PO 3aKPHUTTSI PaXyHKY Ilara HE BCTAHOBIIIOETHCS
27. Inata 3a 3°sacyanns bankoM o6CTaBUH 3/1iiCHEHHS Omepatii® 200 rpu
28. OO6CITyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PaxyHKY, B Micsip ' 50 rpH
29. Ilnata 3a BcranoBnenHs I[I1IH-xkomy Bmepme micins Bumycky kaptku B OTP Bank UA/3a
IInaTta He BCTaHOBIIIOETHCA
Jonomoroio IVR




|| 30. ITnara 3a 3miny ITTH-koxy B 6ankoMari abo HactynHi 3Miau 8 OTP Bank UA/3a monomororo IVR Il1aTa He BCTAHOBJIIOETHCS
|| 31. IIporpama cTpaxyBaHHS PU3HUKIB:

|| 31.1. - CTpaxoBUH TapH() 32 IEPIIHii MicCAIb CTPaXyBaHHS 2.4%

|| 31.2. - cTpaxoBuii Tapud 3a APyruii Ta HACTYMHI MicsIi cTpaxyBaHHs® 0,65455 %

|| 32. Hanauus mucsMoBoi inopmartii mozo I[lnatiskuux onepaniii Kiienta'* 300 rpH.

Ipumitka: Ipu 3pificnenni IlnaTixkao1 omeparii 3a Mexxamu Ykpainu [lnatikHa cucrema mepepaxoBye cymy omepanii y nonapu CIIA a6o €BPO 3a xypcom,
BCTAHOBJIEHHM HEIO CAMOCTIHHO.

IMonansuinii nepepaxyHoK y BaJIFOTy KapTKOBOTO PaxyHKY 3/iHCHIOEThCSl BaHKOM 3a KOMepLifiHUM KypcoM, 110 BCTaHOBIIOEThCst BaHkoM 1o onepanism 3
iaTbkHUMH KapTkamu. [Ipu 3aificHenni [lnatixuHof onepanii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B 1oi. CIIIA ad6o €BPO bank nepepaxoBye cymy
orepariii B 'pHBHI 3a KOMEPLIHHEM KypcoM, III0 BCTAHOBIIOEThCs: baHKOM 1o onepanisaM 3 IIaThKHUMHU KapTkamu. [Ipu cTsrHeHHi koMicii kiieHT gopydae banky
caMoCTiitHO (6e3 HaJaHHs MICHMOBOTO JOPYUCHHS) 3AIHCHATH NPOJax iHOo3eMHOI BayitoTi Ha MBPY 3 paxyHKy KitieHTa B iHO3eMHiii BaJIIOTI 3TiTHO 3 BUMOTaMH
YMHHOTO 3aKOHOJABCTBA 32 KypcoM baHKy 1o onepanism 3 IIaTiHUMH KapTKaMH, BCTAHOBICHHM Ha JIeHb 3[iHCHEHHS oIeparil B po3Mipi HeOOXiTHOMY I CILIaTH
xowmicii. [IpaBo BIacHOCTI Ha PHBHEBI KOLITH, OTPUMAaHI MicIIst 3AifiCHEHHS onepaltii 3 Mpoaxy iH03eMHOI BAIIIOTH, IEPEXOIUTh 10 baHKy 3 moganbsumm
3apaxyBaHHsM Ha BiJMOBIHHII paXyHOK JOXOLIB.

*ane He Oirbire cymu IToTouHNX 6OProBUX 3000B’s3aHb Ta IOBHOI CyMH HECAHKI[IOHOBAHOTO OBEpAPAQTY.

** CTpok mii KapTKH- 5 pOKiB

1. IInata CTATY€THCS MIOMICSYHO NUIIXOM CIMCAHHS 3 KapTKOBOTO paxyHKy, SIKIIO 3aJIMIOIOK KOIITiB Ha PaxyHKy MEHIIEe BCTaHOBIEHOro Tapudy, IUIata
CIIMCYETHCS y PO3MIpi 3aJIHIIKY KOIITIB HA PaXyHKY.

2. CrryeThesl HUIIXOM CIIHCAHHS 3 KapTKOBOI'O PaxXyHKY y BAJIOTI paXxyHKy B J€Hb CIIHCAHHS CyMH OIepalii 3 KapTKOBOTO paxyHKy. IHII OaHKH MOXyTb
CTATYBATH JJOAATKOBY KOMICiIO Y BAJIFOTi BU/Iadi TOTiBKH.

3.V BUmajKy 3aKpUTTS KapTKOBOTO PAaXxyHKY, BHjada KOIITIB 3 KApTKOBOTO/TPAH3HTHOTO PAaXyHKY depe3 kacy baHkKy a0o mepeka3 KONITIB Ha iHIIMHA paxyHOK
Banky, 3xiiicHIOETbCSl OE3KOIITOBHO, yepe3 45 mHiB micias ohOpMIICHHS 3asBH HA 3aKPUTTS paxyHKy. Ilepeka3 /MOBEpHEHHs KOIUTIB 3 KapTKOBOIO PaxXyHKY
KII€HTa, B pa3i, IKIIO BiH € HEHAJIXKHUM OTPHMYBadeM KOLITIB, 3/[IHCHIOETHCS OE3KOIITOBHO.

4. Tpusaiicts Ilinerosoro nepiogy Moxxe konuatucs Bix 30 no 59 1Hs, 3aeXKHO BiJf KUIBKOCTI KQJICHAAPHUX JHIB Y PO3PaXyHKOBOMY IIHKJI, IPOTATOM SIKOTO BiH
nie Ta JaTu npoBeneHHs oneparil Kimientom. Jlie Tinbku st onepaiil, 3aificHeHHX B TOPriBesbHIN Mepeski Ta Mepexi [HTepHert. [linbrosa BiICOTKOBA CTaBKa He
3aCTOCOBYETHCS 10 HepekasiB komrtiB yepe3 OTP Bank UA,Visa Money transfer, Money send, a Takox 4depe3 iHII pecypeH, Taki sik my.alfabank.ua, liq pay Ta
iHI.

5. BigcoTok Bix cymu (hakTHIHOI 3a00ProBaHOCTI, 1[0 BUHUKIIA B PO3PAXYHKOBOMY IEPIOIi.

6. IInaTa crimcyeThCs IIOMICAYHO 3 KapTKOBOTO PaxyHKy, SIKIIO Xo4a O OJHAa KapTKa siKa BHUITyIIEHA JO I[Or0 paxyHKy Oyna mimiodeHa no mociayru CMC-
iH(pOpPMYBaHHS Ta 10 PaxyHKY 31 CHIOBAINCH onepanii (IIOMOBHEHHS/3HATTS) K 3 (i3MYHUM BUKOPUCTAHHSAM KapTKH Tak 1 0e3, 3a 3BITHHUI Hepiox.

7. BicOTKH HAPaXOBYIOTHCS Ta CIUTAYYIOTHCS IOMICSIHO.

8. Ilnara cTATyeThCS 3a OMEpALliFo IO SKOI JepKaTesieM MHUChMOBO 3asiBJICHO PO CYMHIBH 100 (aKTy ii 3ailicHeHHs, a BaHKOM 3’sCOBaHO, 110 Omepalis Maia
Micre.

9. BifcoTku HAPaXOBYIOTHCS MOMICSIIHO.

10. HeakTUBHUM BBa)Ka€ThCS KapTPaxyHOK IO SIKOMY IPOTATOM OJHOIO POKY i Ourblie He OyJo JKOJHOTO 3apaxyBaHHS Ta/ab0 CHHCAaHHSA KOWTIB (KpiM
3apaxyBaHHS IIPOLICHTIB Ta CIIMCAHHS KOMICIi 10 paxyHKy). Y BUNAJKy, KOJH 3aJIMIIOK KOLITIB HA paXyHKY MEHIIIe BCTAHOBIIEHOT'O TapH(y, KOMICIsl CIIUCYEThCS y
PO3Mipi 3aHIIKY BIACHUX KOLITIB HA PAXYHKY.

11. Inmi inancoBi koMmaHii/ GaHKH MOXYTh CTATYBaTH JOJATKOBY KOMICIIO 3a IIPOBEICHHS TaKOl onepartii.

12. Kowmicis He crutadyeThest y pasi 3aificHeHHs BUiadi KOIITIB 3 paxyHKY, IO paHilie OyIu po3MillieH] Ha CTPOKOBOMY Jeo3uTi B baHky.

13. Hagauns o¢hiuiitHOi JOBigKH MO KapTKOBOMY PaxyHKY, LIO HAJA€THCS YKPAlHCHKOIO MOBOIO, KOXKCH TOJATKOBHI MPHMIPHHK, BUAAHUH YKPAaiHCHKOIO abo
AHTJIHCHKOI0 MOBOIO, TApU(IKYEThCS, SIK HOBA JOBiIKA.

14. Hapanus nrceMoBoi iHpopmanii Kimienty mono IlnatikHoi onepaii 31iiCHIOETbCS 38 OKpeMuM 3anuToM KitieHTa, 10JaTKOBO 10 O€3KOLITOBHOI HaJaHOi
Bankom iHdopmarii ado iHnpopmarii, mo 3anutyerbes KimienroM yacrime, HiX 1 (0auH) pa3 Ha KaJeHAApPHUNA MICsIlb, [0 BU3HAYEeHO y JloroBopi Mpo BUIady Ta
00CITyroBYBaHHS IUIATIKHUX KapTOK (ITyOJIivHmi).

15. Tlepekasw, siki 30iCHIOIOThCS Ha paxyHKH 2620 Ta 6740.

16. INepekasu, siKi 3MIHCHIOIOTHCS Ha BCI iHIII paxyHKH, okpiM 2620 Ta 6740. [logaTtkoBo Moxke OpaTHCs KOMicist 3a Ge3mocepe iHiil mepekas KOIITIB 3TiIHO Tapudy
nociyr cuctemu OTP Bank UA .



