«3aTBepIKEHO»

Jonatok Ne43 no Pimenns Tapugnoro Komitery Ne31

Bix 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepanii 3 matixuoi kapTroro «MasterCard Standard» mizkHapoaHoi nmiaTizkHoi cucTeMu
MasterCard, siki Ha1al0ThCsl Pa30M 3i CIIO:KUBYMMHU KpeAuTaMu (JU1s1 A0roBopiB, o ogopmieHni 3 04.04.2016)

=

I| Onepauii Ta nocayru

|| MasterCard STANDARD (PayPass)** ||

YMoBH 00C/IyroOByBaHHS KAPTKH

|| 1. Inara 3a 06CayroByBaHHsI KAPTKH' 5 rpH ||
Il 2. Inara 3a nepeodopmiaeHHs miatixHoi kapTku Ta [1TH-koxy "
Il 2.1. - (hizmuHa KapTKa 55 rpu "
|| 2.2. - BIpTyallbHa KapTKa Ilnata He BCTAHOBIIIOETHCS ||
Buaaua rotiBku
3, Bujaua roTiBku’, BIACHI KOINTH KJIi€HTa:
3.1. - y 6ankomarax OTP Bank 1%
3.2 - y nyHKTax Bugadi rotisku OTP Bank 1%
3.3. -y 6aHKOMAaTax Ta IIyHKTaX BUAA4i FOTIBKH iHIINX OAaHKiB:
e  Ha TepuTopii YKpainu 1,5%+10 rpu.
® 33 KOPJOHOM 1,8%+40 rpH.
3.4. - B KacaxX TOPTOBEJILHUX TOUOK ITnata He BCTAHOBIIOETHCS
4. Busaua rotiBku® y GaHKOMaTax Ta ITyHKTaX BHadi TOTIBKM Ha TepuTopii YKpaiHM Ta 3a KOPIOHOM, 50,
KpPEeINTHi KOLITH KIi€HTa
5. Butaua/mepexas roTiBku uepes kacy baHky 6e3 BUKODHCTAHHS KapTKH® 5 % miH. 1 rpH.
6. TepeBipka JOKyMEHTIB y pasi BUiaui roTiBKOBUX KOWITIiB 3 paxyHKy Kiienra'*: 1% Binx cymu 3HATTS
-y cymi Oumeme 150 Tuc. rpH, mo Haxidnum Ha paxyHok Kiienrta 3 paxynky ®POII mporo Kirienra,
BIZIKPUTOTO B iHIIOMY GaHKY
-y cymi 6ibine 400 THC. rpH, o OyJu 3apaxoBaHi Ha paxyHok KiieHTa Bif moBepHEeHH:S ab0 HaJaHHS
(iHAHCOBOI JIOTIOMOTH
IlonoBHEHHS
7. ToriBkoBe Ta 0e3roTiBKOBE MOMOBHEHHs uepe3 BiigineHHs baHky mepikateseM KapTkd abo TpeTboIo 40 rpH. ||
0¢00010
8. T'oriBkoBe Ta Ge3rotiBkoBe momnoBHeHHs Yepe3 cuctemy OTP Bank UA/ Gankomar 3 gyHKii€ero cash-in [InaTa He BCTAaHOBIIIOETHCS ||
JIeprKaTeseM KapTKu a00 TPeThOIo 0¢00010
9. BesroTiBKoBe MONOBHEHHsI KapTKU baHKy 3 KapTKu iHO3eMHOro 6aHKy (P2P) 3riguo 3 Tapudamu cucremu OTP Bank UA ||
Ilepexas3n
10. Tepeka3 y cuctemi OTP Bank UA 3 /Ha KApTKOBOTO paXyHKY 3rijiHo 3 Tapudamu cuctemud OTP Bank UA
10.1. - y BUIIAJKY IIepeKasy KpeAUTHHX KOLITIB JOTATKOBO CTATYETHCS KOMICis B po3Mipi 5%
11. V BUMazKy 31ifiCHEHHS IepeKasy 3a paXyHOK KPEJIUTHHUX KOLITIB Y BIJUIUICHHI TAKOX CTATYETHCS KOMICIs B 5%
po3mipi
12. Komicist 3a cruicaHHs KOLITIB 3 PaXyHKy IpH 3iHCHEHHI mepekasy 3 KapTku baHky Ha KapTKy iHIIOrO
6anky (30BHimHI pecypen):
12.1. - 33 paxyHOK BJIACHUX KOIITIiB 1%+5 TpH.
12.2. - 32 paXyHOK KpPeJUTHHX KOIITiB 4%
13. BuxigHnii nepekas 3 kapTku baHKy Ha kapTKy iHOo3eMHOro 6anky (P2P): Ilociyra HeocTynHA
14. [Nepekas KOWITIB 3 paxyHKy Ha paxyHOK (A2A, BayTpimubobankiBebki Ta CEIN) mo YkpaiHi, KoMicist:
14.1. - 33 PaxyHOK BJACHMX KOWTiB' 3rigHo 3 Tapudamu cuctemun OTP Bank
UA
14.2. - 33 PaXyHOK KPeJIMTHUX KomTiB's 4%

Kpenurtna Jinis

15. ITarta 3a 06CITyroBYBaHHS KpEAUTHOT JIiHiT ITnaTa HE BCTAHOBIIIOETHCS
16. IpoueHTHa cTaBKA:
16.1. - nie npotsirom ITinerosoro nepioay 10 59 nuis*, piurmx 0.01 %
16.2. - Jie miciist 3aKindeHHst [1inbroBoro nepiofy, piuHux 40 %
17. KoMicist 32 BUKOPHCTAHHSI KPEJMTHAX KOIITIB® 1 %
18. MiHiManbHiH MoMicsSYHH IIATDK 5% wmin 50 rpa*
19. Bincotku Ha cyMy npocTpoueHoi 3a6oprosanocTi 3a Kpenutom, Bincotkis piunux ' 40%
20. IItpacd 3a mpocTpodeHHs BHECEHHS CyMH MiHIMaJbHOTO TIIATEXKy, OJJHOPA30BO 3a KOXKHUH (akT 150 rpH.
BUHHMKHEHHS npoctpouku (B pasi, akio cyma npoctpodeHoi 3a0opropanocTi MeHIe 50 rpH. BKIIOYHO,
mTpad 3a NPOCTPOUEHHS MOTAIICHHSI CYMH MiHIMaJIBHOTO IUIATEXKY HE 3aCTOCOBYETHCS)
Inuri ymoBu
21. BincoTku Bijl cyMH HECaHKIIIOHOBAHOTO OBepapadTy, BiICOTKIB 3a JIeHb: 0,15 %
22. BiIcOTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHAX 0%
23. Indopmartiiini nocayru:
23.1. - uepe3 PUSH-indopmyBanHs 3a yMOoBH HasiBHOCTI MoOUIbHOTO nonatky OTP Bank UA [InaTa HE BCTAaHOBIIIOETHCS
23.2. - uepe3 SMS-indopMyBaHHs 1100 onepariii o kapTi (kapTkam)’ 30 rpH
24. Hananns odiuiitnoi goBiaku 3a paxyakom ° 150 rpH.
25. HananHs HecTaHAapTHOI MHCHMOBOI N0BiKH 3a popmoro Krienra ' 300 rpH.
26. HayiaHHs TOBIAKK PO 3aKPHUTTS PAXyHKY [InaTa HE BCTAHOBIIIOETHCS
27. Inata 3a 3°sicyBanns bankoM o6CTaBUH 31iliCHEHHS onepaltii” 200 rpu
28. OOCITyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PaXyHKY, B Micsip' ! 50 rpH
29. ITnaTa 3a BcranosseHHs [TTH-koay Briepiie micyist Bunycky kaptku B8 OTP Bank UA/ 3a monomororo IVR Ilara HE BCTAHOBIIIOETHCS
30. [nata 3a 3miny I1IH-kony B 6ankomari abo HactymnHi 3Minu B OTP Bank UA/ 3a nomomororo IVR [InaTa HE BCTAaHOBIIIOETHCS
31. [Iporpama cTpaxyBaHHsI PU3HKIB:
31.1. - CTpaxoBUi TapH( 3a MEPIIUH MiCAIb CTpaxXyBaHHS 2.4%
31.2. - CTpaxoBHii Tapu( 3a JAPYTUii Ta HACTYIIHI MiCSIli CTpaxyBaHHs > 0,65455 %
32. Hananss nucsMoBoi inopmartii moso Inatixkaux onepaniii Kiienra'® 300 rpH.

Ipumitka: Ilpu 3aificuenni [Inatixuoi omepanii 3a Mexxamu Ykpainu [lnatikHa cucrema nepepaxoBye cyMy omepauil y nonapu CIIA a6o €BPO 3a kypcom,
BCTAHOBIICHUM HEIO CAMOCTIHHO.
IMogansunii mepepaxyHoK y BAIIOTy KAPTKOBOTO PaxyHKY 3/IHCHIOEThCS BaHKOM 3a KOMEpLifHIM KypcoM, IO BCTAHOBIIOETHCSI BaHKOM 110 omepamnisM 3 miaTikKHIMA
kaptkamu. [Ipu 3xiiicHenni [TnatixHoi onepauii Ha TepuTopii Ykpainu 3 kapTkoBoro paxyHky B 1oi. CILIA a6o €BPO bank nepepaxoBye cyMy oneparii B IpHBHi 3a



KOMEPUIHHUM KypCOM, 1110 BCTAHOBIIOETHCSI BaHKOM TI0 onepawuisM 3 IIaThKHUMH KapTkamu. [Ipu cTsArHeHHi KoMicii kiieHT nopydae banky camocriiiHo (63 HagaHHs
[IMCBMOBOTO IOPYYCHH) 3ICHUTH NPoJaXX iHO3eMHOI BamoT Ha MBPY 3 paxyHKy KilieHTa B iHO3EMHI| BaJIIOTI 3TiHO 3 BUMOraMH YHHHOTO 3aKOHOJABCTBA 3a
kypcoM baHKy 10 omepartisM 3 IIaTHKHIME KapTKaMH, BCTAHOBICHHM Ha JIeHb 3[1HCHEHHS omepanii B po3Mipi HeoOxigHoMy it criaTu kowmicii. [IpaBo BracHOCTI Ha
TPUBHEBI KOIITHU, OTPHMaHi TiCJIs 3/1ifiCHeHHs omepaii 3 MpojiaX<y iHO3eMHOI BaIIOTH, MEPEXOAUTH 10 baHKy 3 MojabIIMM 3apaxyBaHHSM Ha BiIIOBITHHI paxyHOK
IOXOIIB.

*ane He Oinbire cymu IloTouHnx 60proBux 3000B’s3aHb Ta IOBHOI CyMH HECAaHKI[IOHOBAHOTO OBEpAPAdTy.

** CTpOK mii KapTKH — 5 POKiB.

1. IlnaTa CTAry€eThCs MIOMICSYHO LIISIXOM CIMCAHHS 3 KAPTKOBOI'O PaXyHKY, SIKIIO 3aJIMIIOK KOIITIB HA PAXyHKY MEHIIE BCTAHOBJICHOTO Tapudy, miara CIuCyeThCs
y PO3MIpi 3aJIHIIKY KOIITIB HA PaXyHKY.

2. CTsryeThest LUISIXOM CIHCAHHS 3 KAPTKOBOI'O PAXyHKY y BAJIIOTI PaXyHKY B I€Hb CIIMCAHHS CyMH OIepallii 3 KapTKOBOIO paXyHKy. [HIIi GaHKH MOXYTb CTSTyBaTH
JIOAATKOBY KOMICIIO y BaIOTi BHAA4i TOTIBKH.

3.V BUNaaKy 3aKpUTTS KAPTKOBOTO PaxyHKY, BUIa4ya KOIITIB 3 KAPTKOBOI0/TPAaH3UTHOTO PaxyHKy depe3 kacy baHky a0o mepeka3 KOIITIB Ha iHIIMI paxyHOK baHky,
3IIMCHIOETHCS] OE3KOMITOBHO, Yepe3 45 AHIB micis oGOpMIICHHS 3asBH Ha 3aKPHUTTA paxyHKy. [lepekas /moBepHEHHS KOMITIB 3 KAPTKOBOTO PaxyHKy KIIi€HTa, B pasi,
SIKIO BiH € HEHAI)KHIM OTPUMYBa4eM KOIUTIB, 3MiHCHIOETHCS OE3KOIITOBHO

4. Tpusaiicts [linbrosoro nepioay moxe koiusatucs Bif 30 10 59 aHs, 3a€XKHO BiJl KUTBKOCTI KaJeHIAPHHX JHIB Y PO3PaXyHKOBOMY LUK, HPOTArOM SIKOTO BiH
nie Ta gatu npoBefeHHs onepauii Kiiearom. [lie Tinpku Uit omeparii, 3AifiCHEHHX B TOPTiBeNbHill Mepexi Ta Mepexi InrepHer. Ilinbrosa BifcOTKOBa CTaBKa HE
3aCTOCOBYEThCS 10 HepekasiB xomrTiB yepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox uepe3 iHmIi pecypcH, Taki sk my.alfabank.ua, liq pay Ta
iHII.

5. BigcoTok Bix cymu 3a00proBaHOCTi Ha JaTy 3aKiHYEHHS [JIBIOBOrO MEpiozy.

6. Bincotok Big cymu hakTHIHOT 32a00pTrOBaHOCTI, 10 BUHHUKIIA B PO3PaXyHKOBOMY IIEPioJi.

7. IlnaTa comCyeThesl MIOMICAYHO 3 KapTKOBOTO PAaxyHKY, SIKIIO Xoua O OJHA KapTKa sKa BHUIyIICHA [0 LbOr0 paxyHKy Oyia miakiarodeHa o mociayru CMC-
iH(pOPMYBaHHS Ta [10 PaxXyHKY 31/ ICHIOBAINCH onepanii (IIOIOBHEHHS/3HATTS) K 3 (i3MYHIM BUKOPUCTAHHSAM KapTKH TaK 1 0e3, 3a 3BITHHUIT Hepiof.

8. BifiCOTKM HApaXOBYIOTBCS Ta CILIAYYFOTHCS IIOMICSUYHO.

9. IlnaTta cTAry€eTHCS 3a ONEpaLiio MO0 SKOi JepKaTeleM MMHCHMOBO 3asBJICHO PO CYyMHIBH 1040 Gakty il 3aiiicHeHHs, a baHkoM 3’sicOBaHO, IO OIeparlis Maa
Miclie.

10. BincoTky HapaxOBYIOThCS IOMICSIHO.

11. HeakTHBHIM BBa)Ka€ThCsI KAPTPAXYHOK TI0 SKOMY MPOTSTOM OJZHOTO POKY i Oinblie He OyJI0 KOTHOTO 3apaXyBaHHs Ta/ab0 CIMCAHHS KOIITIB (KpiM 3apaxyBaHHs;
MPOLICHTIB Ta CIHMCAHHSA KOMICii Mo paxyHKy). Y BHIAAKy, KOJM 3aHLIOK KOLITIB HA PaXyHKY MEHIIE BCTAHOBJICHOTO Tapudy, KOMICisS CIHCYEThCS y PO3Mipi
3QJIMIIKY BJIACHUX KOIITIB HA PaXyHKY.

12. CTAry€eThest IOMICSYHO IULSIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY Y pa3i KOPHCTYBaHHS KPEIUTHOIO JIHIECI0 B PO3PaXyHKOBOMY TIEPIOi.

13. Inui hinaHcoBi KOMMaHii/ GaHKH MOXKYTh CTATYBATH JOJATKOBY KOMICIIO 3a IIPOBEICHHS TAKOI Omepaltii.

14. Kowmicis He crutadyeTbest y pasi 3aificHeHHs BUiadi KOIITIB 3 paxyHKY, IO paHilie OyIu po3MillieH] Ha CTPOKOBOMY JeNo3uTi B baHky.

15. Hagauns ogimiiiHOT JOBIAKH MO KapTKOBOMY DPaxyHKY, IO HAIA€ThCSA YKPAIHCHKOIO MOBOIO, KOXKEH IOJATKOBHI MPUMIPHUK, BHIAHHN YKpaiHCbKOIO abo
AHIITIHCHKOI0 MOBOIO, TAPU(IKYETHCS, SIK HOBA JAOBIIKA.

16. Hapanns nucemoBoi iHpopmanii Kiienty momo ITnatixkuoi omepamii 3iHCHIOETBCS 32 OKpemuM 3amutoM KitieHTa, J0JAaTKOBO 0 OC3KOIITOBHOI HaJaHOL
Bankom indopmarii abo indopmarii, mo 3anutyersest Kiientom wacrime, Hik 1 (0AHH) pa3 Ha KaJeHIAPHHUHA Micslpb, UI0 BU3HAYCHO y J[OrOBOpI Mpo BHAady Ta
00CIIyrOBYBaHHS IUIATIKHUX KapToOK (IyOJIiYHui).

17. Tlepekasw, siki 30iCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

18. INepekasu, siKi 3MIHCHIOIOTHCS HA BCI 1HII paxyHKH, OKpiM 2620 ta 6740. JlomaTkoBO MOXke OpaTics KOMICist 3a 6e3mocepe/iHiil mepeka3 KOLITIB 3riAHO Tapudy
mocnyr cuctemu OTP Bank UA .



