«3aTBepaKEeHO»

Jonatok Ne43 no Pimenns Tapugnoro Komitery Ne31

Big 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepanii 3 naatixuoio kapTroio «MasterCard Standard» mizknapoaHoi niaTizkHoi cucteMu
MasterCard, siki Ha1al0ThCsl Pa30M 3i CIO:KUBYMMHU KpeAuTaMu (JU1s1 A0roBOPiB, 1m0 ogopmieni 3 04.04.2016)

=

I| Omnepauii Ta nocayru

|| MasterCard STANDARD (PayPass)** ||

YMoBHM 00CJyrOBYBaHHSI KAPTKH

|| 1. Tnara 3a 06CayroByBaHHsl KAPTKH' 5 rpH ||
Il 2. IMnara 3a nepeodopmiaeHHs miatixHoi kapTku Ta [1TH-koxy "
|| 2.1. - hiznyHa KapTKa 55 rpu ||
|| 2.2. - BipTyaJibHa KapTKa [InaTa He BCTAaHOBIIIOETHCS ||
Buaaua rotiBku
3, Bujaua roTiBku’, BIACHI KOIITH KJIi€HTA:
3.1. -y 6ankomarax OTP Bank 1%
3.2. - y nyHkTtax Buaadi rotisku OTP Bank 1%
3.3. -y 6aHKOMAaTax Ta IIyHKTaX BUAAYi FOTiBKH iHIINX OAaHKiB:
e  Ha TepuTopil YKpainu 1,5%+10 rpu.
® 33 KOPJOHOM 1,8%+40 rpH.
3.4. - B KacaxX TOPTOBEJILHUX TOUOK ITnata He BCTAHOBIIOETHCS
4. Bupaua rotiBku® y GaHKOMaTax Ta ITyHKTaX BHMJadi IOTIBKM Ha TepuTopii YKpaiHH Ta 3a KOpJIOHOM, 50,
KPeINTHi KOIITH KJIi€HTa
5. Butaua/mepexas roTiBku uepes kacy baHky 6e3 BUKODHCTAHHS KapTKH® 5 % miH. 1 rpH.
6. Tepesipka JOKyMEHTIB y pasi BUiaui roTiBKOBMX KOWITIiB 3 paxyHKy Kiienra'*: 1% Binx cymu 3HATTS
-y cymi Oumeme 150 Tuc. rpH, mo Haxidnum Ha paxyHok Kiienrta 3 paxynky ®POII mporo Kirienra,
BIZIKPHUTOTO B iHIIOMY OaHKY
-y cymi 6ibine 400 THC. rpH, o OyJu 3apaxoBaHi Ha paxyHok KitieHTa Bix moBepHEHH: ab0 HaJaHHS
(iHAaHCOBOT JOIIOMOTH
IlonoBHeHHsI
7. ToriBkoBe Ta 0e3roTiBKOBE MOIMOBHEHHs uepe3 BiigineHHs baHky pepikateseM KapTkd abo TpeTboIo 40 rpH. ||
0c00010
8. T'otiBKOBe Ta OesroriBkoBe monoBHeHHs dyepes cuctreMy OTP Bank UA/ 6Gankomar 3 yHKIi€ro cash-in IInaTta He BCTAaHOBIIIOETHCS ||
JIeprKaTeseM KapTku a00 TPeThOIo 0¢00010
9. Be3roriBKoBe MONOBHEHHsI KapTKU baHKy 3 KapTKH iHO3eMHOro 6aHKy (P2P) 3riguo 3 Tapudamu cucremu OTP Bank UA ||
Ilepexas3n
10. Iepekas y cucremi OTP Bank UA 3 /Ha KapTKOBOTO paxyHKY 3riaHo 3 Tapudamu cucremu OTP Bank UA
10.1. - y BUIIAJIKY IlepeKasy KpeAUTHHX KOLITIB JIOTATKOBO CTATYETLCS KOMICisl B po3Mipi 4%
11. V BUmazKy 31ifCHEHHS MepeKasy 3a paXyHOK KPeIUTHHUX KOLITIB Y BIJUIUICHHI TAKOX CTATYETHCS KOMICIs B 4%
po3Mmipi
12. Kowmicis 3a crimcaHHs KOINTIB 3 paxyHKy TNpH 37ifiCHEHHI mepekasy 3 KapTku BaHKy Ha kapTKy iHIIOTO
6anky (30BHimHI pecypen):
12.1. - 33 paxyHOK BJIACHUX KOIITIiB 1%+5 TpH.
12.2. - 32 paXyHOK KpPeJUTHHX KOIITiB 4%
13. Buxiganii nepekas 3 kapTku baHKy Ha kapTKy iHOo3eMHOro 6anky (P2P): Ilociyra HeocTyIHA
14. ITepeka3s KOIITIB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHbo6aHKiBebKi Ta CEIT) no YkpaiHi, KoMicis:
14.1. - 32 paxyHOK BJIACHUX KomTiB'’ 3rigso 3 Tapudamu cucremu OTP Bank
UA
14.2. - 33 PaXyHOK KPeJIMTHUX KomTiB's 4%

Kpeantna ginis

15. ITata 3a 00CITyroBYBaHHS KpeAUTHOT JIiHiT ITnaTa HE BCTAaHOBIIIOETHCS
16. IpoueHTHa cTaBKA:
16.1. - nie npotsirom ITinerosoro nepioay 10 59 nuis*, piurmx 0.01 %
16.2. - Jie miciist 3aKindeHHst [1inbroBoro nepiofy, piuHux 40 %
17. Kowmicist 32 BUKOPUCTAHHS KPEMTHHX KOUITIB 1 %
18. MiniMalbHii momicsHuii miaTix’ 5% wmin 50 rpa*
19. Bincotku Ha cyMy npocTpoueHoi 3a6oproanocTi 3a Kpenutom, Bincotkis piunux ' 40%
20. IITpad 3a mpOCTpOUEHHS BHECEHHSI CyMH MiHIMaJIbHOTO IUIATEXY, OJJHOPA30BO 33 KOXKHUH (akT 150 rpH.
BUHHUKHEHHs 1pocTpoukH (B pasi, sixmo cyma mpoctpodeHoi 3aboproBanocTi MeHIIe 50 TpH. BKIIIOYHO,
mTpad 3a NPOCTPOUEHHS MOTAIICHHSI CYMH MiHIMaJIBHOTO IUIATeXY HE 3aCTOCOBYETHCS)
Inuri ymoBu
21. BiICOTKH BiJl CyMH HECAaHKIIIOHOBAHOTO OBEPAPadTy, BiICOTKIB 3a IEHE": 0,15 %
22. BigcoTku Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PiYHHX 0%
23. Inopmartiiini nocayru:
23.1. - uepe3 PUSH-indopmyBanHs 3a yMoBH HasiBHOCTI MoOUIEHOTO nonatky OTP Bank UA [InaTa HE BCTAaHOBIIIOETHCS
23.2. - uepe3 SMS-indopMyBaHHs 11010 onepariii o kapri (kapTkam)’ 30 rpH
24. Hananns odiuiiinoi goBiaku 3a paxyakom '° 150 rpH.
25. Ha/taHHs HecTaHAApPTHOI MHCEMOBOT JI0Bi kK 3a gopmoro KirienTa '° 300 rpH.
26. HajiaHHs TOBIAKK PO 3aKPHUTTS PAXyHKY [InaTa HE BCTAaHOBIIIOETHCS
27. Ilnara 3a 3°scyBanns baHkoM 06CTaBUH 3/1iHCHEHHS OTepalii” 200 rpu
28. O6CITyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PAaXyHKY, B Micsp ' 50 rpH
29. ITnaTa 3a BctanosseHHs [TTH-koay Briepiie miciist Bunycky kaptku B8 OTP Bank UA/ 3a monomororo IVR Ilara HE BCTAHOBIIIOETHCS
30. Inata 3a 3miny I1IH-kony B 6ankomari abo HactynHi 3Minu B OTP Bank UA/ 3a nomomororo IVR [InaTa HE BCTAaHOBIIIOETHCS
31. [Iporpama cTpaxyBaHHsI PU3HKIB:

31.1.

- CTpaxoBUii Tapu( 3a MEPIIHH MiCSAIb CTpaxyBaHHs

2.4%




|| 31.2. - cTpaxoBuii Tapud 3a Apyruil Ta HACTYNHI MicsLi cTpaxyBaHHs 2 0,65455 %

|| 32. Hayauus nucbMoBoi indopmanii moso Inatixkuux onepaniii Kiienra'® 300 rpH.

Ipumitka: Ipu 3aificnenni [lnaTixHoi omeparii 3a Mexxamu Ykpainu [lnatikua cucrtema nepepaxoBye cymy omepauii y nomapu CLIA a6o €BPO 3a xypcom,
BCTaHOBJICHUM HEIO CAMOCTIHHO.

IMonansuinii nepepaxyHoK y BaJIFOTy KapTKOBOTO PaxyHKY 3/iHCHIOEThCS BaHKOM 3a KOMepLifiHUM KypcoM, 110 BCTaHOBIIOEThCst BaHkoM 1o onepanism 3
riatbkHuMu kaptkamu. [pu 3aiiicHenni [InatixHol onepauii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B n1oi. CIIA a6o €BPO Bank nepepaxoBye cymy
orepatiii B 'pHBHi 3a KOMEPLIHHEM KypcoM, III0 BCTAHOBIIOEThCs: baHkoM 1o onepanisM 3 IiaThKHUMHU KapTkamu. [Ipu cTsrHeHHi koMicii kiieHT gopydae banky
caMoOCTiiHO (6e3 HaJaHHs MICHMOBOTO JOPYUCHHS) 3AIHCHATH NPOJaX iHO3eMHOI BayitoTi Ha MBPY 3 paxyHKy KitieHTa B iHO3eMHiii BaJIIOTI 3TiTHO 3 BUMOTaMH
YUHHOTO 3aKOHOABCTBA 33 KypcoM BbaHKy 1o omepauisM 3 IIaTHhKHAMU KapTKaMH, BCTAHOBJICHUM Ha JeHb 3AiHCHEHHs onepalii B po3Mipi HEOOXiTHOMY /ISl CILUIATH
xowmicii. [IpaBo BIacHOCTI Ha PHBHEBI KOLITH, OTPUMAHI MicIIst 3AifiCHEHHS omnepaltii 3 Mpoaxsy iIH03eMHO1 BAIIIOTH, IEPEXOIUTh 10 baHKy 3 mogansumm
3apaxyBaHHsAM Ha BiJIOBIHHII paXyHOK JOXOJIB.

*asne He Oinbure cymu [ToTouHHX GOProBUX 3000B’s13aHb Ta MOBHOT CYMH HECAHKLIOHOBAHOrO OBEpAPadTYy.

** CTpok mii KapTKH — 5 POKiB.

1. Inara crTaryerbcst IOMICAYHO LUIAXOM CIHCAHHA 3 KapTKOBOTO PaxXyHKY, SKIIO 3aJMLIOK KOIUTIB Ha PaXyHKy MEHIIE BCTaHOBJIEHOro Tapudy, Iuiara
CIIMCYETHCS y PO3MIpI 3aJIMIIKY KOIITIB HA PaXyHKY.

2. CrryeThesl HUIIXOM CIIHCAHHS 3 KapTKOBOI'O PaxyHKY y BAJIOTI paxyHKy B J€Hb CIIHCAaHHS CyMH OIepalii 3 KapTKOBOTO paxyHKy. IHII OaHKH MOXYyTb
CTATYBaTH JOATKOBY KOMICIIO Y BAJIFOTI BUIa4i TOTIBKH.

3.V BUMajKy 3aKpUTTS KapTKOBOIO PAaxyHKY, BHjada KOIITIB 3 KAPTKOBOTO/TPAH3HTHOTO PAaXyHKY depe3 kacy baHky a0o mepeka3 KONITIB Ha iHIIMHA paxyHOK
Banky, 3xiiicHIOETbCSl GE3KOIITOBHO, yepe3 45 mHiB micias ohOpMIICHHS 3asBH HA 3aKPUTTS paxyHKy. Ilepeka3 /MOBEpHEHHs KOIUTIB 3 KapTKOBOIO PaxXyHKY
KIIi€HTa, B pa3i, SKIIO BiH € HCHAJICKHUM OTPUMYBa4eM KOLITIB, 3/1iiICHIOEThCS OE3KOIITOBHO

4. Tpusaicts IlineroBoro nepiogy Moske konusatucs Bix 30 1o 59 mHs, 3a1eXkKHO BijJ KUIBKOCT] KQJICHAAPHUX JHIB Y PO3PaXyHKOBOMY IHKJI, IPOTATOM SIKOTO BiH
nie Ta JaTu npoBeneHHs onepauii Kimientom. Jlie Tinbku s onepauiil, 3aificHEeHHX B TOpriBesbHIN Mepesxi Ta Mepexi [HTepHert. [linbroa BiACOTKOBa CTaBKa He
3aCTOCOBY€EThCs 10 nepekasiB komrriB uepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox 4epe3 iHwii pecypcu, Taki sk my.alfabank.ua, liq pay ta
iHI.

5. BifcoTok Bi cymu 3a00proBaHOCTI Ha JAaTy 3aKiHYEHHS MMiJIbIOBOTO MEpiomy.

6. Bincotok Big cymu (akTHuHOT 3a60prOBaHOCTI, 110 BUHHUKIIA B PO3PAXyHKOBOMY MEPiOJi.

7. Ilnata cimcyeThCs IIOMICSYHO 3 KapTKOBOTO PaxyHKy, SIKIIO Xo4a O OJHa KapTKa siKa BHUITyIIEHA JO I[bOr0 paxyHKy Oyna mimiodeHa no mociayra CMC-
iH(pOPMYBaHHS Ta 10 PaxyHKY 31/ CHIOBAINCH onepanii (ITOMOBHEHHS/3HATTS) K 3 (i3MYHUM BUKOPUCTAHHSAM KapTKH Tak 1 0e3, 3a 3BITHHUI Hepiox.

8. BigcoTku HapaxOBYIOTHCS Ta CILIAYYIOTHCS IIOMICSYHO.

9. ITnaTa CTATYy€EThCS 3a OMEPALlito MO0 SKOI IepiKaTeieM MUCbMOBO 3asBJICHO PO CyMHIBH 110110 (akTy ii 3aiiicHeHHs, a BaHKOM 3’COBaHO, 110 OIepallis Maja
Micre.

10. BifcoTku HApaxOBYIOTHCS IOMiCSYHO.

11. HeakTUBHUM BBa)Ka€ThCS KAapTPaxyHOK IO SIKOMY IPOTATOM OJHOIO POKy i Ourblie He OyJo JKOJHOTO 3apaxyBaHHS Ta/ab0 CHHCAaHHSA KOWTIB (KpiM
3apaxyBaHHS IIPOLICHTIB Ta CIIMCAHHS KOMICIH 10 paxyHKy). Y BUIAJIKy, KOJH 3aJIMIIOK KOLITIB HA paXyHKY MEHIIIE BCTAHOBIIEHOT'O TapH(y, KOMICIsl CIIUCYEThCS y
PO3Mipi 3aHIIKY BIACHUX KOLITIB HA PAXYHKY.

12. CTaryeThest IOMICSYHO IULIXOM CITHCaHHS 3 KaPTKOBOTO PaXyHKY Y pa3i KOPHCTYBaHHS KPEIUTHOIO JIHIEI0 B pO3paXyHKOBOMY IIEpiofi.

13. Inmi inaHcOBi KOMIaHii/ GaHKH MOXYTh CTATYBAaTH JOJATKOBY KOMICIIO 3a IIPOBEICHHS TaKO1 onepartii.

14. Kowmicis He crutadyeTbest y pasi 3ailicHeHHs BUadi KOIITIB 3 PaxyHKY, IO paHilie Oyiu po3MillieHi Ha CTPOKOBOMY Jero3uTi B baHky.

15. Hagaues o¢iuiifHOi NOBIAKH 10 KapTKOBOMY paxyHKY, IO HAJaeThCsl YKPalHCHKOIO MOBOIO, KOJKEH NOIJATKOBHI IPHMIPHUK, BUAAHUH YKpaiHCHKOIO abo
AHIJIHCHKOI0 MOBOIO, TApU(IKYEThCS, SIK HOBA JOBiIKA.

16. Hagauns mucemoBoi indopmanii Kimienty mono Ilnatixuoi oneparii 34iiCHIOETbCS 3a OKkpeMuM 3amuToM KitieHTa, 10AaTKOBO 10 OE3KOIITOBHOI HaaaHOT
Bbanxom indopmarii abo inpopmariii, mo 3anutyerses KimienToM gacrime, Hix 1 (0uH) pa3 Ha KaJeHIapHUH Micslb, IO BU3Ha4eHO y JloroBopi mpo BHady Ta
00CITyroBYBaHHS IUIATIKHUX KapTOK (ITyOJIivHmi).

17. Iepekasu, siKi 3AIHCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

18. Tlepekasy, ki 3IiHCHIOIOTECS Ha BCi iHITI paxyHKH, okpiM 2620 Ta 6740. JlonaTkoBo Moxke OpaTncst KOMicis 3a 6e3nocepe/iHiii mepekas KOMITIB 3riHO Tapudy
nociyr cuctemu OTP Bank UA .



