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Tapudu Ha onepauii i3 3apniaTHumu kapTtkamu «Global Auto Card» mizkHapoaHoi miatizkaoi MasterCard

|| Ne Onepauii Ta nocayru MasterCard MasterCard
Platinum World
YM0BH 00CJ1YTOBYBAHHS KAPTKH
1. Inara 3a 06C/IyroBYBAHHS OCHOBHOI KAPTKH ', IpH. 90 rp ITnara ue
BCTAHOBIIOETHCS
2. Il1aTa 3a 00CJIyroByBaHHs 10aTKOBOI KAPTKH® 15 rpH.
3. Ilnara 3a nepesunyck KapTku (OCHOBHOI, 101aTKOBOT) 3rijIHO 3as1BH KIlieHTa’
3.1. - (pisMyHa KapTKa 100 rpH.
3.2. - BIpTyaJbHa KapTKa I11aTa HE BCTAaHOBIIIOETHCS
Bupaaya roriBku
4. Bupjaua roTiBku®, BIAcHi KOIITH KJIi€HTa
4.1. -y 6aHkoMartax Ta IyHKTax Bujadi roriBku OTP Bank IInaTa He BCTAHOBIIIOETHCS
4.2. -y 6ankoMarax Ta ImyHKTax Bufadi rotiBku OTP Bank kormris, ski paHinte Oymu 3apaxoBaHi Ha iHII 1%
HOTOYHI/KapPTKOBI PaXyHKH KJIi€HTA FOPHIUYHOI0 0CO000/(pi3HIHOI0 0COOO0 MiNPHEMIIEM Ha CyMy
orepalliii cymMapHo 3a Micsip 6isibie 100 000 rpa. *
4.3. - y 6aHKOMAaTax Ta y IMyHKTax BUJadi TOTIBKY iHIINX OAaHKIB Ha TepUTOpii YKpaiHH 1,5 %+ 10 rpH.
44. - y OyHKTax BHJadi TOTiBKY i 6aHKOMAaTaX iHIINX OAaHKIB 32 KOPZOHOM 1,8% + 40 rpu.
4.5. - B Kacax TOPrOBEJIbHUX TOYOK ITnata He BCTAHOBIIIOETHCS
S. Bujaua roTiBku®, KpeaMTHI KOIITH KilieHTa
5.1 - y 6aHKOMarTax Ta IlyHKTax BH/a4i FOTIBKM Ha TepuTOpil YKpaiHi Ta 32 KOPAOHOM 3% + 5 rpH.
6. Butaua roTiBku yepes kacy banky 6e3 BUKOPUCTaHHS KapTKU® 1 % min 7 rpH.
6.1. - y BUIIAJKy BUa4di KPeAUTHHUX KOMITIB TaKOXK CTATY€ETHCS KOMICIsSl B po3Mipi 2% + 5 TpH.
7. TlepeBipka JOKYMEHTIB y pa3i BUiadi TOTIBKOBHX KOIITIB 3 paxyHKy Kiienta'?: 1% Big cymMHu 3HATTS
-y cymi Oumbine 150 TtHc. rpH, mo Haxiduum Ha paxyHok Kiienra 3 paxynky @®OII mporo Kienra,
BIJIKPUTOTO B iHIIOMY OaHKY
-y cymi 6ubnre 400 THc. TpH, 1o Oy 3apaxoBaHi Ha paxyHOK KirieHTa BiJ OBepHEHHS a00 HaJaHHSI
(hiHAHCOBOI JIOTIOMOTH
TlonoBHeHHS
8. BesrotiBkoBe momoBHeHHs (KpiM 3apaxyBaub Bin Opranisaiii, siki 3/ilicHeni 3a gomomoroio Peectpy, Ilnata He BCTAHOBIIOETHCS
orpumanoro depe3 Cucremy KiienT-baHk) Ta rotiBkoBe uepe3 TepMiHAT caMOOOCTYroBYBaHHS,
BiJICOTKH BiJl CyMM NONOBHEHHs®
9. BesrotiBkoBe nonopHenHsi BIacHHKOM paxyHKy 3 paXyHKY Biakputoro B banky® [InaTa He BCTAHOBIIIOETHCS
10. T'oTiBKOBE MONOBHEHHS Yepe3 Kacy Bimtiienns banky’ [InaTa He BCTAHOBIIIOETHCS
11. BesroTiBkoBe MONMOBHEHHsI paxyHKiB BaHKy 3 KapTku ykpaincbkoro 6auky (P2P) [InaTa He BCTAHOBIIIOETHCS
12. . . 3rigHo 3 Tapudamu cuctemu OTP Bank
BesroriBkoBe nonoBHEeHHs KapTku baHKy 3 KapTKH iHO3eMHOr0 OaHKy (P2P) UA
Ilepekasn
13. BuxiziHnii mepekas B Mexax BIACHUX PaXyHKIiB yepe3 Bijiienus bauky’ 10 rpa.
14. BuxiiHuii nepekas Ha paxyHKH iHIIMX KII€HTIB B Mepeski Banky uepes Biguinenns banky’ 0,25 % min 15 rpa.; max 500 rpH.
15. Buxinawmii mepekas 3a Mexi banky uepes Biytinenns banky 1 % min 15 rpa.; max 2 000 rps.
16. IMepeka3 y cucremi OTP Bank UA/ 3 /Ha KapTKOBHI paxyHOK 3rigao 3 Tapudamu cucremu OTP Bank
UA
16.1. | -y BumajKy mepekasy KpeAUTHUX KOIITIiB JOJATKOBO CTATYETCS KOMICis B po3Mipi 3%
17. Y BuMazKy 3/iliCHEHHS TepeKasy 3a paXyHOK KPeJIUTHHX KOIITIB Yy BIJIUIEHH] TaKOX CTATYETHCS KOMICis B 3%
po3Mipi
18. Tepekas mix kapTkoBuMu paxynkamu OTIT Ganky yepes Gankomar® S TpH.
19. Perynspni maaTexi Ha iHIIM paXyHOK B Mexax banky, odopmieni y Bigninenni banky IInata He BCTAHOBIIIOETHCS
20. Perynsapni muatexi Ha iHIMi paxyHOK Ho3a MexxaMu banky, odopmieni y Binainenni banky 1 % min 15 rpu.; max 2 000 rpH.
21. Kowmicis 3a criucanHs (BIacHUX a00 KpeAUTHHX) KOIITIB 3 PaXyHKY IIPH 3AiHCHEHHI IlepeKasy 3 KapTKu 1% + 5 rpH.
BaHKy Ha KapTKy iHmoro GaHKy(30BHimIHi pecypcu)'®
22. Buxiganii nepexas 3 kapTku banky Ha kapTky iHO3eMHOro 6anky (P2P):
22.1. | - B rpuBHI IMocmyra HepocTymHa
222. | _ - i e (USDIEIE 3TiZHO 3 TapPId)aMX{IJ ZPICTE:MPI OTP Bank
23. INepexa3s KOImTIB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHb0o0aHKiBCchKi Ta CEIT) mo YkpaiHi, komicist:
23.1. | - 3a paxyHOK BJacCHHX KOIITiB*' 3rigHo 3 Tapudamu cuctemn OTP Bank
UA
23.2. | - 3a paxyHOK KpeJUTHHX KOITiB> 3%
Kpenurna Jinis
24. IpouenTHa craBka
24.1. | - nie nporsarom Ilinsrosoro nepiofy 10 55 nHiB’, piunux 0.01 %
24.2. | - pie micns 3akindenHs [linerosoro mepiogy, piyHuX 33%
25. MinimManbhuii matix'® 5% min 50 rpE**
26. Bincotku Ha cyMy npocTpoueHoi 3a60prosanocTi 3a Kpeautom, BincoTkis piunux'! 33%
27. IlTpad 3a mpocTpoyeHHS BHECEHHS! CyMH MiHIMaJIBbHOTO IUIATEXY, OHOPA30BO 33 KOXKHUH (hakT 150 rpH.
BUHUKHEHHsI IpocTpoukH (B pasi, skio cyma npoctpodeHoi 3aboproBanocti MeHie S0 IpH. BKIIIOYHO,
mTpad 3a NPOCTPOUCHHS MOTAIICHHS CYMH MiHIMAJIBHOTO IUIATEXKY HE 3aCTOCOBYETHCS)
Inmi ymosun
28. BincoTku Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHAX 0%
29. Hananus odiuiiiHol JOBIIKY 332 paXyHKOM 19 150 rpH.
30. Hananus HecTaHIapTHOI MUCHMOBOT TOBiIKH 32 hopMmoro Kitienta 19 300 rpH.




31. HapnanHs JOBifKY 32 paxyHKOM (U TOJAHHS JI0 OPraHy Jep:KaBHOI BUKOHABYOI CITyKOM) ITnaTa He BCTAHOBIIOETHCS
32. HanauHs TOBiKH PO 3aKPHUTTS PAXyHKY IlnaTa He BCTAaHOBJIIOETHCS
33. BiaCOTKH Bijl CyMH HECAHKIIIOHOBAHOTO OBEPAPAdTYy, BIICOTKIB 3a 1eHb ' 0,1%

34, Inata 3a 3°sicyBanns bankoM o6CTaBuH 3/iCHEHHS onepartii'2 200 rpH.

35. Indopmariiini nociayru:

35.1. | - yepe3 PUSH-ingopMyBanHs 32 yMoBH HassBHOCTI MoOitbHOTO nogatky OTP Bank UA I1naTa He BCTAHOBIIIOETHCS
352. | - uepe3s SMS-indopMyBaHHs 11010 ONepaliii no kapTii (kapTkam).'3 30 rpH.

36. TepminoBuil BUrotopaeHHs kapTku ta [MTH-koxy' 330 rpH.

37. OGCIYroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAXyHKY, B MicsIp ' 10 rpH.

38. ITnara 3a 3miny ITTH-koay Briepiue micist Bunycky kaptku B OTP Bank UA/3a nonomororo IVR IliaTa He BCTAHOBJIIOETHCS
39. ITnara 3a 3miny I1IH-koxny B 6ankomari abo HactynHi 3MiHu B OTP Bank UA/3a nonomororo IVR IInaTa He BCTAHOBJIIOETHCS
40. IlinaTa 3a neperisi 6agaHcy M0 KapTKOBOMY PaxyHKY:

40.1. | - B 6ankomarax OTP Bank (maTa moumHae cTAryBaTHCS 3 6-I0 HEeperysiay B IeHb) 0,5 rpH.

40.2. | -B GankoMarax iHIIMX OaHKIB (IJ1aTa OYMHAE CTATYBATUCS 3 1-T0 neperisiuy) 1,5 rpH.

41. Hayauus nucbMoBoi indopmanii moso Ihnatiskuux onepaniii Kiienra® 300 rpH.

IMpumitka: [Tpu 3aiticuenni [Tnatixuaoi oneparii 3a Mexxamu Yxpainu [Tnatikaa cuctema nepepaxoBye cyMy onepanii y fonapu CIIA ta €BPO 3a kypcoM, BCTaHOBIEHHM
Hero camocTiiHo. [lopanbuinii mepepaxyHoOK y BAIIOTY KAPTKOBOIO PaxyHKY 3/ifCHIOEThCsl BaHKOM 3a KOMEpLiffHIM KypcOM, 110 BCTaHOBIIOETHCSI BaHKOM 10 oneparism
3 IIaThkHUME KapTkamu. [lpu 3aificaenni [TnatixHoi onepatii Ha TepuTopii YKpaiHu B TpUBHI 3 KapTkoBOro paxyHky B goi. CIIIA a6o €BPO Bbauk nepepaxopye cymy
omepanii y BAIIOTYy paxyHKY 3a KOMEPLIHHUM KypCOM, 1[I0 BCTAHOBJIFOEThCS BaHKOM IO omepamisiM 3 IUIaThKHAMH KapTKamu. IIpu cTArHeHHI KoMicii KI€HT popydae
Banky camocriitHo (6e3 HagaHHS MUCHMOBOIO JOPYYCHH) 3AIHCHUTH Mponaxk iHO3eMHoi Bamroti Ha MBPY 3 paxyHKy Kili€HTa B iHO3€MHIil BaJIFOTI 3TiHO 3 BUMOI'aMH
YUHHOTO 3aKOHOJABCTBA 32 KypcoM BaHKy 1o omepauisM 3 IIaThKHUMH KapTKaMH, BCTAHOBJICHHM Ha JICHb 3[IHCHEHHs orepauii B po3Mipi HEOOXiJHOMY Ul CILIATH
xowmicii. IIpaBo BIacHOCTI Ha TPUBHEBI KOILITH, OTPHMAHI ITiciIs 3AiHCHEHHS omepanii 3 IpoJax<y iHO3eMHOI BAIIFOTH, IIEPEXOAUTH 10 baHKy 3 moganbIInM 3apaxyBaHHIM
Ha BINOBIJHUI paxyHOK JI0XO/IiB

*Kpim 3apaxyBaHb Bix Opranizauii, sKi 3aificHeHi 3a qomomoroio Peectpy, orpumanoro uepes3 Cuctemy Kiient-bank. Komicis CTAry€eTsCst HULSIXOM CIIHCAHHS 3
KapTKoBOro paxyHKY B HACTYITHOMY MiCsLli IiCJIsl IIPOBEACHHS OTlepatii

**ane He Oinbiie cymu [ToTouHEX GOProBUX 3000B’s13aHb Ta MOBHOI CYMH HECAaHKLIOHOBAHOTO OBEpAPadTy.

1. Crpox xii KapTku — 5 pokis.

2. Ilnara cnucyeThCs MOMICAYHO LUIIXOM crucaHHs 3 KapTKoBOro paxyHKy, SIKIO 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAHOBJICHOTO TapH(Qy, IUIaTa CIUCYETHCS Y
PO3Mipi 3aJIMIIKY KOLITIB HA PaXyHKY.

3. CraryeThes IUISIXOM CITHCAHHS 3 KAPTKOBOTO PaxXyHKY.

4. CraryeTbcs IUIIXOM cMcaHHsA 3 KapTkoBOro paxyHKy y BalIOTi paxyHKy B JI€Hb CIIMCaHHS CyMHM OIepallii 3 KapTKOBOTO PaxyHKy. IHIII OaHKH MOXKYTb CTATYBaTH
JIOIATKOBY KOMICiI0 3a omnepallii Buadi rOTiBKH Yepe3 MyHKTH BUAAYl TOTIBKU B YCTAHOBI bOro GaHKy a00 OaHKOMATH.

5.V Bunajaxy 3akputTsa KapTkoBOro paxyHKy, Buaada Komris 3 KapTkoBoro/TpaH3suTHOTO paxyHKy depe3 kacy banky abo mepeka3s KOIITiB Ha iHIIMII paxyHOK baHky,
3IIHCHIOETHCS OE3KOIITOBHO, Yepe3 45 mHIB micis oOpMIICHHS 3asBU Ha 3aKpUTTS paxyHKy. Ilepekas/moBepHeHHs KomTiB 3 KapTkoBoro paxyHky, B pasi, SIKIIO BiH €
HEHAJIOKHUM OTPUMYBA4YeM KOILTIB, 31iHCHIOETHCS OE3KOLITOBHO.

6. Kowmicis craryerscst 3 KapTkoBoro paxyHKy B JIeHb 3/il{CHSHHS 3apaXyBaHHS KOIITIB.

7. Komicis cTaryeThes 3 INIATHUKA TOTIBKOIO B MOMEHT 3/IiHICHEHHs orepailii monoBHeHHs KapTKoBoro paxyHky.

8. Ilocimyra TOCTYIHO TiNBKH ISl KAPTKOBUX PaXyHKIB (Qi3HIHHX OCi0 PE3UICHTIB 3 BAIIIOTOKO PaXyHKa IPUBHSI.

9. Tpusasicts ITinbroBoro nepiogy Moxxke KOJIMBATUCS Big 52 10 55 [HIB, 3aJI©KHO BiJl KIJIBKOCTI KAJICHAAPHUX JIHIB y MICSLX, IPOTATOM SIKUX BiH fi€. Jlie TinbKU s
omeparliii, 31ifiCHeHUX B TOpTiBeIbHIN Mepexi Ta Mepesxi IHrepHeT. ITinbrosa BiCOTKOBa CTaBKa HE 3aCTOCOBYEThCS 10 mepekasiB komTiB uepe3s OTP Bank UA,Visa
Money transfer, Money send, a Takox depe3 iHiui pecypcH, Taki sk my.alfabank.ua, liq- pay Ta iHmi.

10. BigcoTok Bi cymu (pakTHYHOT 3a00proBaHOCTI, 10 BUHHUKJIA B PO3PAXyHKOBOMY MEPIOJi.

11. BigcoTkn HapaXxOBYFOTHCS MIOMiCSYHO.

12. [InaTa cTAryeThes 3a OIeparilo Moo SKOT JepKaTesieM MMCbMOBO 3asiBJICHO PO CYMHIBH 111010 (akTy i1 31ilicHeHHs, a baHkoM 3’scoBaHo, 1110 omeparlisi Majia Micle
13. TInata crmcyeThesl MOMICAYHO 3 KapTKOBOTO PaxyHKy, AKIIO Xoda O ofHa KapTKa sKka BHITYIIEHA JIO I[OT0 paxyHKy Oyma mijkirodeHa a0 mociyrd SMS -
iHOpMyBaHHS Ta MO PaXyHKY 3/iHCHIOBAIIICH OTIepallii (TTOTTOBHEHHS/3HATTA) 5K 3 (Gi3MYHNM BUKOPHUCTAHHIM KapTKH TaK i 0e3, 3a 3BiTHHIA nepios.

14. Komicis CTATYEThCS 3 KAPTKOBOTO PAaXyHKY KiieHTa. KapTka BUITyCKa€eThCsl Ha HACTYIHUM A€Hb MiCiIs1 3aMOBIICHHS KapTKHU y Oyb-sKkoMy BinaineHHi banky. Bunaua
xaptku Ta [TTH-komy 3xilicHroeThest y Bimninenasax M. Kuesa Ha BuGip kimieHTa a00 y perioHaNnbHUX BiJUTiIEHHAX/TUpeKisx banky.

15. HeakTHBHNM BBaXKa€eThCs KAapPTPAXyHOK IO SKOMY HPOTSATOM OJIHOTO POKY i Oinbire He Oy10 *KOJHOTO 3apaxyBaHHS Ta/ab0 CIIMCAHHS KOMTIB (KpiM 3apaxyBaHHS
MPOIIEHTIB Ta CIIMCAHHS KOMICIH 1O paxyHKY). Y BUIAJKY, KOJIM 3JIMIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, KOMICis CIIUCYEThCA Y PO3MIpI 3JIUIIKY
BJIACHUX KOIITiB HAa PaXyHKY.

16. Tami ¢iraHCcOBi KOMMaHIi/ GaHKH MOXYTh CTATYBATH TOJATKOBY KOMICI0 3a POBEJIEHHS TaKoi omepartii

17. InaTa CTATY€THCA MIOMICAYHO IUIIXOM CIIMCAHHS 3 KAPTKOBOT'O PaXyHKY y pa3i HigKIIoueHHs Xo4a O ofHiel kapTku Ha oTpuManHs CMC-1oBigoMiIeHb Ha iHO3eMHHUH
TenedoHHNIT HoMep.

18. Kowmicist e crutadyeTsest y pasi 3ailficHeHHs BU/Iadi KOIITIB 3 paXyHKy, 0 paHilne Oy po3MillleHi Ha CTPOKOBOMY JIeno3uTi B banky.

19. Hapauss oiifiHOT JOBIIKH 110 KAPTKOBOMY PaxyHKY, III0 HAJIA€ThCS YKPAiHCHKOIO MOBOIO, KOKEH J0/IaTKOBHI IPUMIPHUK, BUIAaHUH YKPAiHCH KO0 a00 aHTIIi ICEKO0
MOBOIO, TapH(DiKy€eThCS, SIK HOBA JIOBiKa.

20. Hagauns mucemoBoi inpopmartii Kiienty momo ITnaTixuoi onepartii 3aiiicHioeTses 32 okpemum 3anurom KitieHTa, 101aTKoBO 10 6e3KOmMTOBHOI HajsaHoi barkom
indopmarii abo indopmarii, mo 3amutyersest KimientoM dacriie, Hixk 1 (01H) pa3 Ha KaleHAAPHUIT MiCsIIb, 110 BU3Ha4YeHO y JIoroBOpi Mpo BuAa4dy Ta 00CTyroBYBaHHS
IUIATDKHUX KapTOK (ITyOmivHmiT).

21. TTepekaswu, sKi 3IIHCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

22. INepekasw, sKi 3A1HCHIOIOTHCS Ha BCi 1HII paxyHKH, okpiM 2620 Ta 6740. [logaTkoBo Moxe OpaTHCS KOMICis 3a Oe3ImocepenHiil mepeka3 KOMITiB 3TiAHO Tapudy
nociyr cuctemu OTP Bank UA .



