«3aTBepIKeHO»

Honatox Nell no Pimnennst Tapugnoro Komitery Ne31
Bix 13.04.2026 p.

Touyunarors aisTu 3 18.05.2026 p.

Tapudu no onepanisix i3 3apnataumu cniibauvu Kaprkamu «OTP Bank — MAY» micknapoasoi niatizxuoi cuctemu Mastercard

|| Ne || Omnepanii Ta mocjayru || Gold Pay Pass || Standard PayPass ||
YMOBH 00CJTYTOBYBAaHHSI KAPTKH
1. Il;iata 3a 06CJIyroBYBaHHSI 0CHOBHOI KAPTKH', TpH.
1.1. | xaprka 3 TexHomoricio PayPass 1 rpH. (a1g nepmux 1’situ KapTok) 70 rpu
300 rpH. (quit HacTynHuX KapTok) '
2. Il;1ata 3a 06CJIyroBYBaHHS 101aTKOBOI KAapTKH® - -
3. Inara 3a nepesunyck KapTku (OCHOBHOT, 101aTKOBOT) 3riano 3assu Kiienra®
3.1. |- di3uuna kapTka 100 rpu./ 12,5 $/€ I 35rpu./ 4 $/€
3.2. |- BipTyanpHa KapTKa I1aTa HE BCTAaHOBIIIOETHCSA
Buiaya rotisku
4. Buyiaua rotiBku® , BJACHi KOIITH KJIi€HTa
4.1. |-y 06aHkoMarax Ta myHKTax Bujadi roriBku OTP Bank IlnaTa He BCTAaHOBIIIOETHCS
4.2. |-y 6amkomatax Ta myHKTax Bupadi rotiBku OTP Bank,, komriB, siki panime Oymu 1%
3apaxoBaHi Ha iHIII MOTOYHI/KapTKOBI PaXyHKH KIIIEHTA IOPHIMYHOIO 0c00010/Hi3HIHOI0
0c000K0 I NPUEMIIEM Ha CYMy Olepaliiii cyMapHo 3a Micsip O6ibiie 100 000 rpa.*
4.3. |-y 06aHKOoMaTax Ta y IyHKTaX BUJiadi TOTIBKHM iHINMX OaHKIB Ha TepUTOpii YKpainu 1,5%+ 10rpu. 1,5% + 1 $/€
4.4. |-y 06aHkoMarax Ta y NyHKTax BUJad4i TOTIBKHU iHIIMX OaHKIB 32 KOPJOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
4.5. | - B Kacax TOProBEIbHUX TOUOK ITnata He BCTAHOBIIOETHCS
5. Bunaya rotTisku®,KpeaAMTHI KOMITH KJieHTAa
5.1. |-y 6aHKOMaTax Ta IyHKTaX BHIadi FOTIBKY Ha TepUTOpii YKpaiHi Ta 32 KOPZOHOM 3% + 5 rpH.
6. Buiaua roTiBku yepes Kacy banky 6€3 BAKOPUCTaHHs KapTKU® 1 % min 7 rpu. /0,3 $/€
6.1. |-y BuUOaaKy BHIa4i KPeAUTHUX KOIITIB TAKOXK CTATYETHCS KOMICisi B po3Mipi 2% + 5 rpH.
7. TlepeBipka IOKyMEHTIB y pa3i BUia4i TOTIBKOBMX KOWITIB 3 paxyHKy Kiienra'”: 1% Bix cyMu 3HATTS
-y cymi Gimbure 150 THc. rpH, mo Hagiduuk Ha paxyHok Kiienta 3 paxyuky ®OII uporq
Kiienra, BigkpuTOro B iHIIOMY GaHKY
-y cymi Ginbe 400 THC. TpH, mo OyJIH 3apaxoBaHi Ha paxyHOK KirieHTa Bil IIOBEpHEHHS
a00 HajaHHs (IHAHCOBOI JIOTIOMOTH
IlonoBHEHHS
8. Be3roTiBkoBe MONMOBHeHHs1 paxyHKiB Biakputux B I'puBHi (kpiM 3apaxyBaHb Bix
Opranizauii, siKi 3aificHeHi 3a [omoMoroio Peectpy, otpumanoro uepe3 Cucremy KitieHt-
Bank), Ta roriBkoBe 4epe3 TepMiHaJ caMO0OCIYrOBYBaHHS, BiJICOTKH BiJ Cymu [lnara se BCTaHOBMOCTLCH
MOTIOBHEHHS®
9. l;::((});lskose TONIOBHEHHsI PaXyHKiB BilacHHKOM paXyHKy 3 paxyHKY BiJIKDHTOIO B TiaTa He BCTAHOBIOETECS
10. T'oTiBKOBE MONOBHEHH PAXYHKIB BinkpuTux B I'puBHi uepes3 Bitinenns banky’ ITnata He BCTAHOBIIOETHCS
11. T'oTiBKOBEe Ta OE3roTiBKOBE IIONOBHEHHS PaXyHKIiB BiIKPHTHX B iHO3eMHiil BamioTi e —
(USD/EUR) " >
12. BesroriBkoBe nonoBHeHHs KapTKH baHKy 3 KapTKu ykpaincbkoro 6anky (P2P) I1naTa HE BCTaHOBIIIOETHCS
13. BesroriBkoBe monoBHeHHsI KapTku banky 3 kapTku iHo3eMHOTO GaHKy (P2P) 3rigHo 3 Tapudamu cucremu OTP Bank UA
Ilepexa3un
14. BuxijHuil epekas B Mexax BIACHHX PaxyHKIB yepes Biauinenns bauky’ 10 rpu. /0,5 $/ €
15. Buxijnuii nepekas Ha paxyHKH iHIIMX KJI€HTIB B Mepexi Banky uepes Biguinenns bauky’ 0,25 % min 15 rpH.; max 500 rps.
16. Buxigauit nepekas 3a Mexi banky uepes Bijutinenns banky 1 % min 15 rpa.; max 2 000 rpH.
17. Ilepeka3 y cucremi OTP Bank UA 3 /Ha KapTKOBHI paxyHOK 3riguo 3 Tapudamu cucremu OTP Bank UA
17.1. | - y BumajKy mnepekasy KpeAUTHHX KOIITIB JOAATKOBO CTATYETHCS KOMICIsS B po3Mipi 3%
18. VY BumazaKy 3mificHeHHs mepeKasy 3a paxyHOK KPEIWTHMX KOINTiB Yy BIJIUIEHHI TaKoX 3%
CTATYETHCS KOMICist B po3Mipi
19. Tlepekas Mix kapTkoBuMu paxyHkamu OTP Bank uepes 6ankomar® 5 IpH.
20. PerymsipHi miatexi Ha iHIMI paXyHOK B Mexkax banky, odopmieHi y Bigninenni banky ITnaTa He BCTAaHOBIIOETHCS
21. Perynsapni mmarexi Ha iHmmMi paxyHok mosza mexamu banky, odopmieni y Bimtinensi 1 % min 15 rpa.; max 2 000 rpH.
baHky
22. Kowmicis 3a cnucanns (BracHHX ab0 KpeIHTHHX) KOIITIB 3 PaxyHKy IpH 3AiHCHEHHi 1% +5 rph.
nepekasy 3 kapTku banky Ha KapTKy iHmoro 6anky(3oBHinmHi pecypcn) '¢
23. Buxigauii nepekas 3 kapTku banky Ha kapTKy iHO3eMHOro 0anKy (P2P):
23.1. | B rpuBHi Iocmyra HegocTymHa
23.2. | B ino3emniii Bamoti (USD/EUR) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
24. Tlepeka3 komrTiB 3 paxyHKy Ha paxyHOK (A2A, BHytpimHboOaHkKiBchki Ta CEII) mo
YkpaiHi, KoMicisi:
24.1. | 3a paxyHOK BJIaCHHX KOWITiB' 3rigHo 3 Tapudamu cuctemu OTP Bank UA
24.2. | 3a paxyHOK KpeAMTHHX KOWITiB> 3%
Kpenurtna Jiinis
25. TIponeHTHa cTaBKa:
25.1. | - nie nporsrom Iinbrosoro nepiomy 110 45 mHis’, piunux 0.01 %
25.2. | - mie micns 3akingenns [1ineroBoro nepioxny, piaHuxX 33 %
26. | Minimanbuuii matix!'” 5% min 50 rpa**
27. ITpoleHTH Ha CyMy IPOCTPOYEHOT 3a60proBaHocTi 3a Kpeaurom, BincoTkis piunux ! 33%
28. ITpad 3a mpocTpoUCHHs BHECCHHSI CyMHU MiHIMAJILHOTO IUIATEXKY, OTHOPA30BO 32 KOXKHHIMA 150 rpH.
(haxT BUHMKHEHHS IPOCTpoukH (B pasi, AKI1o cymMa mpocTpoueHoi 3a00proBaHOCTI MEHIIIE
50 rpH. BKJIIOYHO, ITpad 3a IPOCTPOUCHHS MOTAMIEHHS CyMH MiHIMAJIBGHOTO IUIATEXY HE
3aCTOCOBYETHCS)
Inmi ymosun
29. BifgcoTku Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHHX 0% Il
30. Hapnauss odiuiliHOT TOBIAKY 3a paXyHKOM 18 150 rpH. Il
31. Hananus HecTaH#apTHOT MUCHLMOBOI JI0BiKH 3a Gopmoro Kirienra '8 300 rpH. Il




32. Hananus noBinku 3a paxyHKOM (JUIs HOJAHHS 10 OPTaHy Jep:KaBHOI BUKOHABYOI CITy>KOH) ITnata He BCTAHOBIIOETHCS

33. HapgauHs [OBIAKY PO 3aKPHUTTS PAXyHKY IT1aTa HE BCTAHOBIIOETHCS
34. BincoTku Bii CyMH HECAHKIIIOHOBAHOTO OBepapadTy, BIACOTKIB 32 neHs'! 0,1%
35. Inata 3a 3°sicyBanns bankom 06CTaBUH 371iliCHEHH S onepartii'> 200 rpu. /25 $/20 €
36. Indopmariitai nocmyru:
36.1. | - gepe3 PUSH-indopmyBanus 3a yMoBH HassBHOCTI MoOLIbHOTO nogatky «OTP Bank IInaTa He BCTaHOBIIIOETHCA
UA»
36.2. | - uepes SMS-indopmyBanHs 110710 onepailiii no kaptui (kaptkam).'? 30Tpu. /0,8 $/€
37. TepminoBHii BUroToBJeHHs KapTku Ta [TH-komy'* 330rpu./13,58/12€
38. O6cayroByBaHHs HEAKTHBHOTO KAPTKOBOTO PaXyHKY, B MicsIb ' 10 rps. / 0,4 mon. CIA / 0,4 €BPO
39. Ilnara 3a 3miny [1IH-koxy Brieprue micis Bummycky kaptku B OTP Bank UA/ 3a noromoroxo
IVR IT1aTa HE BCTAHOBIFOETHCS
40. Ilnara 3a 3miny I1IH-kogy B Gankomari a6o HactymHi 3minn B OTP Bank UA / 3a [lnata He BCTAHOBIIOETHCS
nonomorow IVR
41. Ilnara 3a neperssi OajaHCy 10 KAPTKOBOMY PaxXyHKY:
41.1. | - B 6ankomarax OTP Bank (turata nounHae cTAryBaTHCS 3 6-T0 IIeperyisiLy B I€Hb) 0,5 rpu./ 0,02 $/ €
41.2. | - B baHKOMATaX iHIMNX OaHKIB (IIaTa IIOYHHAE CTATYBATUCS 3 1-TO mmepersiny) 1,5 rpu./ 0,05 $/ €
42. | Hajauus nuchMoBoi indopmarii mono Iiatixuux onepanii Knienra? 300 rpH.

Ipumitka: Ipu 3pificHenni [lnatixHol oneparii 3a Mexamu Ykpainu [lnatikaa cuctema mepepaxoBye cymy omepauii y gomapu CIIA ta €BPO 3a kypcom,
BCTAaHOBJIGHHM HEIO caMocTiiiHo. [loganpimmii nepepaxyHOK y BaJFOTY KapTKOBOI'O PaxXyHKY 37iHCHIOETECS baHkoM 3a KoMepuiiiHUM KypcoM, IO BCTAHOBIIOETHCS
BanxoM 1o onepauism 3 miaTiHUMH KapTkamu. [Ipu 3pificHenHi ITnatixkaoi oneparii Ha TepuTopii YkpaiHu B IpUBHI 3 KapTKOBOTO paxyHKy B o1 CIIIA a6o €BPO
Bank nepepaxoBye cyMmy oriepaliii y BAJIFOTY paxyHKY 3a KOMEPLIiHHAM KyPCOM, 110 BCTAHOBIIOETHCS BaHKOM 110 orepauisam 3 IiaThKHUMHU KapTkamu. [pu cTsraeHHi
KxoMicii kiieHT gopydae banky camocrtiifHo (6e3 HaJaHHS MICHMOBOTO HOPYUYEHHs) 3AIHCHUTH poJaxk iHo3eMHOI BamoTy Ha MBPVY 3 paxyHky KiieHTa B iHO3eMHIN
BAJIFOTI 3T1/JHO 3 BUMOTaMH YHHHOTO 3aKOHOJaBCTBA 32 KypcoM BaHKy 1Mo oreparism 3 IIaTiKHUMH KapTKaMH, BCTAHOBJICHHM Ha JICHb 3/[IHCHEHHsI orepaltii B po3Mipi
HeoOXiHOMY AJIs crutaté Komicii. [IpaBo BIacHOCTI Ha TPUBHEBI KOIITH, OTPHMaHI Micist 3aifCHEHHs onepallii 3 MpoJaxy iHO3eMHOI BaIIOTH, IEPEX0auTh 10 baHky
3 IIOJaJIBIINM 3apaxyBaHHIM Ha BiJIIOBITHUI paXyHOK JOXOMIB

*kpiMm 3apaxyBasb Bij Opranizamii, ski 3xificHeHi 3a gonomororo Peectpy, otpumanoro depe3 Cucremy Kimient-bank. Komicist cTsryeTbest NUIIXOM CIHCAHHS 3
KapTkoBoro paxyHKy B HACTYITHOMY MICSLIi HiCJIsl IPOBEACHHS Oneparii

**ane He OinbIre cymu IloTouHnx 60proBux 3000B’s13aHb Ta IIOBHOI CyMH HECAaHKI[IOHOBAHOTO OBepAPadTYy.

1. Crpoxk gii KapTtku — 5 pokiB. [lnata ciucy€eThCst MIOMICSYHO HUTIXOM CIUCAHHS 3 KapTKOBOro paxyHKY, SIKIIO 3aJIMIIOK KOIITIB HA PAXYHKY MEHIIIE BCTAHOBICHOTO
Tapu(y, IIaTa CIUCYEThCS Y PO3MIpi 3aIMIIKY KOIITIB Ha PaXyHKY.

2. CTaryeThest IOMICSYHO IULIXOM CITHCaHHs 3 KapTkoBoro paxyHKy.

3. CraryeThest LIUISIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY

4. CraryeTbest IUIIXOM cricaHHs 3 KapTkoBoro paxyHKy y BaTIOTI paXyHKY B IeHb CIIMCAHHS CyMH OIlepallii 3 KapTKOBOTO PaxyHKy. IHII GaHKH MOXKYTb CTATYBaTH
JIONATKOBY KOMICiI0 3a onepaii BUiadi TOTiBKH Yepe3 IMyHKTH BUadi TOTIBKU B YCTaHOBI I[boro 6aHKy a00 OaHKOMATH.

5.V Bunazky 3akputtsi KapTkoBoro paxyHky, Bumada KomriB 3 KapTkoBOro/TpaH3uTHOro paxyHky depes kacy banky abo mepekas KOIITIB Ha iHIIuiA paxyHoK baHky,
3IIHCHIOETHCS O€3KOIITOBHO, Yepe3 45 MHIB micist oopMIICHHS 3asBH HA 3aKpHUTTA paxyHKy. [lepexas/moBepHeHHs KomTiB 3 KapTkoBOTO paxyHKy, B pasi, SKIIO BiH €
HEHAJIOHIM OTPUMYBaueM KOLITIB, 31ifICHIOETbCSI OE3KOMITOBHO.

6. Kowmicist crsiryetbes 3 KapTkoBOro paxyHKy B I€Hb 3ifICHEHHS 3apaxyBaHHs KOLITIB.

7. KoMmicis cTiryerbes 3 IUIaTHUKA FOTiBKOIO B MOMEHT 3/1iHiCHEHHS onepallii monoBHeHHs: KapTkoBOro paxyHKy

8. ITociryra TOCTYITHO TiNBKH JUTS KAPTKOBUX PAXyHKIiB (Di3HIHHX OCi0 PE3UIEHTIB 3 BAJIFOTOIO PaXyHKa IPUBHS

9. TpuBasicts [TiIbroBoro nepioay Mosxe KoauBatucs Bix 42 10 45 aHiB, 3aI€)KHO BiJ] KUTBKOCTI KaJeHIAPHHUX AHIB y MICSILIIX, IPOTATOM SIKHX BiH fi€. Jli€ TUTbKU Ayt
omeparliii, 3iliCHEeHHX B TOPriBelbHIH Mepexi Ta Mepexi [nreprert. ITinbprosa BicoTKOBa CTaBKa He 3aCTOCOBYETHCS 10 IepekasiB komris yepe3 OTP Bank UA, Visa
Money transfer, Money send, a Takox 4epe3 iHIII pecypcH, Taki sk my.alfabank.ua, liq- pay Ta iHmmi.

10. BincoTok Bix cymu (hakKTUUHOT 3a00proBaHOCTI, 1[0 BUHUKIIA B PO3PAXYHKOBOMY TIEPIOJIi.

11. BincoTku HapaXOBYIOTHCS IIOMICSIYHO.

12. InaTa cTATy€THCS 3a ONEpALilo OO0 SKOi AepiKaTesieM MHCEMOBO 3asBICHO PO CyMHIBH oo daxry ii 3milicHeHHs, a baHKOM 3’scoBaHO, IO Olepallis Maia
MicIe.

13. [InaTta crucyeThCs MIOMICSIYHO 3 KAPTKOBOTO PaxyHKY, SIKIIO Xo4a O OJHA KapTKa siKa BHITYIIEHA JIO LIbOTO PaxyHKy Oyja MiJKIIIoueHa 10 mociayru SMS -
iHOpMyBaHHS Ta MO PaXyHKY 3/iHCHIOBAIIICH OTIepallii (TTOTTOBHEHHS/3HATTA) 5K 3 (i3MYHNM BUKOPHUCTAHHIM KapTKH TaK i 0e3, 3a 3BiTHHIA nepios.

14. Kowmicist cTATy€eThCs 3 KAPTKOBOTO PaXxyHKY KilieHTa. KapTka BUITyCKaeThCsl Ha HACTYITHUHM ISHb ITiCIIs 3aMOBJICHHS KapTKU y OyAb-sikoMy BiftiienHi banky. Bungaua
kaptku Ta [1IH-koay 3niiicHIoeThes y BinaineHHsx M. KueBa Ha BUOip KitieHTa a0 y perioHalbHHUX BiJIUICHHSX/AUpEKIisx baHky.

15. HeakTHBHUM BBa)ka€ThCS KAPTPAXYHOK IO SKOMY IPOTSTOM OJHOTO POKY i OiibIe He OyJIo JKOIHOTO 3apaxyBaHHs Ta/abo CITHCaHHS KOIITIB (KpiM 3apaxyBaHHS
MIPOLICHTIB Ta CIMCAHHS KOMICIil 10 paxyHKy). Y BUIAKY, KOJHU 3AITHIIOK KOIITIB Ha PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapi ]y, KOMICisi CIIUCYETHCS Y PO3MIpi 3aJIHIIKY
BJIACHHX KOIITIB Ha PaXyHKY.

16. Tami ¢iraHCcOBi KOMIIaHii/ GaHKK MOXYTb CTATYBATH JI0JJATKOBY KOMICIFO 3a IIPOBE/ICHHS TaKOI omepartii.

17. Kowmicist He crutauyeThest y pasi 3AiHCHEHHS BUavi KOLITIB 3 PaxyHKY, 110 paHilie OyJIu po3MillleHi Ha CTPOKOBOMY J€NO3uTi B baHky.

18. Hamaunst odiriifHol MOBiAKH MO KapTKOBOMY DPaxyHKY, IO HATa€ThCS YKPAiHCHKOIO MOBOIO, KOJKEH MOJATKOBHI MPHUMIPHUK, BHAAHHH YKPaiHCHKOIO abo
AHTJTIICBKOI0 MOBOFO, TapU]IKyeTHCS, SIK HOBA JIOBi/IKa.

19. CraryeThesl NUISIXOM CHHCAHHS 3 KapTKOBOTO PAaXyHKY y BaJlIOTI paXyHKY B JieHb 3apaXyBaHHS CyMHU onepalii Ha KapTKOBHH paxyHOK. IHmmii OaHK Moxe
CaMOCTIIHO HapaxyBaTH JI0IaTKOBY KOMICIIO 3a oreparlii nepexasy.

20. Hagauns muceMoBoi indopmarii Kiienty mono ITnarixkHoi omepanii 31ificHIoeThCs 3a okpemuM 3anmuToMm KitienTa, nonaTtkoBo 10 6e3komToBHOT HajaHoi barkoM
inpopmanii abo indopmarii, mo 3amutyerbest Kimienrom dacrimie, Hixk | (oamH) pa3 Ha KaJeHIApHHH Micslpb, IO BH3HAUYeHO y Jlorosopi mpo BHmady Ta
00CITyroByBaHHS IUIATDKHUX KapTOK (ITyOni4HuU).

21. Tlepekaswu, sIKi 3MIHCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

22. INepekasw, sKi 3A1MCHIOIOTHCS Ha BCi 1HII paxyHKH, okpiM 2620 Ta 6740. [JogaTkoBo Moxe OpaTHCs KOMICis 3a Oe3ImocepenHiil mepeka3 KOMITiB 3TiAHO Tapudy
nociyr cuctemu OTP Bank UA .



