«3aTBepaKeHO»

Honatok Ne9 no Pimennsi Tapugnoro Komitery Ne31
Bix 13.04.2026 p.

MounnarwTs aisTu 3 18.05.2026 p.

Tapudu no onepanisix i3 3apniataumu kaprkamu «OTP Tickets Travel Card» mixknapoanoi niarizksoi cucremu VISA International

|| Ne || Onepauii Ta MocaIyrn || Visa Platinum ||
YMOBH 00C/IYTOBYBaHHSI KAPTKH
1. Il1aTa 3a 00cJIyroBYBaHHsSI 0OCHOBHOI KapTKH 2, rpH. 70 rpH.
2. Iaata 3a 06C/IyroBYBAHHS 101aTKOBOT KAPTKHU® 20 rpu./ 2,5 $/ €
3. Inara 3a nepesunyck Kaptku (0cHOBHOT, 101aTKOBOT) 3riaHo 3as8u Kiienra®
3.1. - (pi3MyHa KapTKa 100 rpu./12,5 $/€
3.2. - BIpTyaJibHa KapTKa I1naTa He BCTAHOBJIIOETHCS
Bujaua rotiBku
4. Bupaua rotiBku* , BJacHi KOIITH KJIi€HTa
4.1. -y 6aHkoMarax Ta ImyHKTax Buaaui rotisku OTP Bank koruTis, siki paHimie Oy 3apaxoBaHi Ha iHII 1%
MIOTOYHI/KapTKOBI PaXyHKH KJII€EHTa IOPUIIMIHOIO 0C00010/(pi3NTHOI0 0COO0I0 MiANPHUEMIIEM Ha CyMy
orepalliii cymapHo 3a Micsip 6isbie 100 000 rpa.*
4.2. -y 6aHkoMartax Ta IyHKTax Bujgadi roriBku OTP Bank Kowmicist He BCTaHOBIIOETHCS
4.3. - y GaHKOMAaTax Ta IyHKTaX BUAAYi FOTIBKH iHIINX OAaHKIB HA TepUTOPii YKpaiHU 1,5% + 10 rpu. 1,5 % + 1 $/€
4.4. - y OaHKOMaTax Ta IyHKTax BUJadi FOTIBKHU iHIINX OaHKIB 32 KOPJOHOM 1,8% + 40 rpn. 1,8% + 3 $/€
4.5. - B KacaX TOProBeJIbHUX TOUOK IInaTa He BCTAHOBIIIOETHCS
5. Buzaya roTiBku® KpeAuTHI KOIITH KIicHTa
5.1. - y 6aHKOMaTax Ta I[yHKTaX BHJadi FOTIBKH Ha TepHTOpil YKpaiHi Ta 32 KOPIOHOM 3% + 5 rpH.
6. Buiaua rotiBku 4epes kacy baHKy 0e3 BUKOPHCTAHHS KapTKH®, 1 % min 7 rpH. /0,3 $/ €
6.1. - y BUIIAJKy BUa4yi KPeAUTHHUX KOMITIB TaKOXK CTATY€ETHCS KOMICISI B pO3Mipi 3% + 5 rpH.
7. Tlepesipka JOKyMEHTIB y pasi BUiaui roTiBKOBMX KOWITIiB 3 paxyHKy Kiienra'®: 1% Bix cyMu 3HATTS
-y cymi 6inbme 150 Trc. rpH, mo Hapiinum Ha paxyHok Kiienra 3 paxynky ©OII nporo Kitienra,
BIZIKPUTOTO B iHIIOMY GaHKY
-y cymi Ginbiie 400 Tuc. rpH, o Oyiu 3apaxoBaHi Ha paxyHOK KitieHTa BijJf moBepHEHHs ab0 HaJlaHHS
(iHAHCOBOI JIOTIOMOTH
IlonoBHeHHs
8. Be3rotiBkoBe momoBHeHHsI paxXyHKiB, Bitkputux B I'puBHi (kpim 3apaxysans Bij Opranizarii, siki
31iiicHeHi 3a JonoMororo Peectpy, otpumManoro uepe3 Cuctemy KiienT-baHk), Ta rotiBkoBe yepes IInara He BCTAaHOBIIOETHCS
TepMiHAaJ caM000CIIyroOBYBAHHSI, BiJICOTKHU Bijl CyMU NIONOBHEHHs
8.1. Be3roTiBkoBe N0n0BHEeHHsI paxyHKiB BJIacHHKOM paxyHKY 3 paxyHKy, Bijkputoro B banky® I1naTa He BCTAHOBIIIOETHCS
9. T'oTiBKOBE NONOBHEHHs PAXYHKIB, BinkpuTux B I'puBHi, yepes Bianinenns banxy’ I1naTa He BCTAHOBIIIOETHCS
10. T'oTiBKOBE Ta 6E3roTiBKOBE MONOBHEHHS PAXYHKIB, BIIKPUTHX B iHo3emuiii Baioti (USD/EUR ) 2! 1.2% Bix cyMy OIIOBHEHHS
11. BesroriBkoBe MONOBHEHHsI paxyHKiB baHKy 3 kapTku ykpaincbkoro 6auky (P2P) IlnaTa He BCTAaHOBJIIOETHCS
12. . . 3riguo 3 Tapudamu cucremu OTP Bank
be3roriBkoBe MOMOBHEHHS KapTky baHKy 3 KkapTku iHO3eMHOro 6anKy (P2P) UA
Ilepekasu
13. BuxisiHnii mepekas B Mexax BIACHUX PaxyHKIiB yepes3 Bijiienus bauky’ 10 rpu. /0,5 $/ €
14. BuxiyiHnii nepekas Ha paxyHKH iHIIMX KII€HTIB B Mepeski Banky uepes Biguinenns banky’ 0,25 % min 15 rpa.; max 500 rph.
15. Buxinawmii mepekas 3a Mexi banky uepes Biytinenns banky 1 % min 15 rpa.; max 2 000 rpH.
16. IMepeka3 y cucremi OTP Bank UA 3 /Ha kapTKOBHI paxyHOK 3riguo 3 Tapudamu cucremu OTP Bank
UA
16.1. | -y Bumaaky mepekasy KpeJUTHHX KOIITIB JOJaTKOBO CTATYEThCS KOMICIsl B pO3Mipi 3%
17. V BumajKy 3AifiCHEHHs Mepeka3y 3a PaxXyHOK KPeJUTHHX KOIUTIB y BIIUIIICHH] TaKOX CTATY€ETHCS 3%
KOMicisl B po3mipi
18. Iepekas Mix kapTkoBuMu paxynkamu OTII Ganky yepes Gankomat® 5 IpH.
19. PerysipHi maTexi Ha iHIINI paXyHOK B Mexax baHky, odopmieHi y Biyinensi banky IlnaTa He BCTAaHOBJIFOETCS
20. Perynspri miatexi Ha iHINMH paxyHOK no3a Mexxamu barky, oopmieni y Biginenni banky 1 % min 15 rpa.; max 2 000 rpH.
21. Kowmicist 3a cnimcanss (BIacHUX a00 KPEJUTHUX) KOILITIB 3 paxyHKY IpH 3MiHCHEHHI Iepeka3y 3 KapTKU 1%+5 rpn.
BaHKy Ha KapTKy iHmoro 6aHky (3oBHimmHi pecypen)
22. Buxianuii nepekas 3 kKapTku baHky Ha kapTKy iHO3eMHOro OaHKy (P2P):
22.1. | B rpuBHi Ilocnyra HegocTynHa
22.2. i e (USDIEIIE 3TiZHO 3 Tapmbaw{[J t:/ICTeMPI OTP Bank
23. Iepeka3s komTiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpinmmHbo0ankiBebki Ta CEIT) mo YkpaiHi, KoMicis:
22.1. | 3a paxyHOK BJIACHHMX KOIITiB? 3rigHo 3 Tapupamu cuctemu OTP Bank
UA
22.2. | 3a paxyHok kpeamTHHX KowTIB™ 3%
KpeaurtHa JiiHist
23, IpouenTtHa craBka
23.1. | - nie nporsrom Iinsrosoro nepiomy 10 45 auis’, piunux 0.01 %
23.2. | - nie micis 3akingeHHs [1inbroBoro nepiofy, piaHux 33 %
24, MiniManbhuii matix'® 5% min 50 rpa**
25. Bincotku Ha cyMy npocTpoueHoi 3a60prosanocTi 3a Kpeautom, BincoTkis piynux'! 33%
26. Iltpad 3a mpocTpodyeHHS BHECEHHS CYMH MiHIMAaJbHOTO IUIATEXY, OJHOPA30BO 3a KOXKHHUHA (akT 150 rpH.
BHHHKHEHHS IpocTpouku (B pasi, skio cyma npoctpodeHoi 3a00proBaHocti MeHIe 50 rpH. BKIIFOYHO,
mtpad) 32 IPOCTPOUCHHSI TOTAIICHHS CYMH MiHIMAJIBHOT'O IIATEXKY HE 3aCTOCOBYETHCS)
IHi ymoBH
27. BincoTku Ha 3aMIIOK KOIITIB HA PaXyHKY, pIUHHX 0%
28. Hananus odiuiitHol JOBIIKY 332 paXyHKOM 20 150 rpH.
28.1. HananHs HecTaHIapTHOI MUCHMOBOT TOBiIKH 32 popMmoro Kirienta 20 300 rpH.




28.2. | Hapnauns noBinku 3a paxyHKOM (JUIst TIOJAHHS JIO OpraHy JepkaBHOI BUKOHABYOI CIIy»KO0H) ITnaTa He BCTAHOBITIOETHCS

29. HanauHs TOBiKH PO 3aKPHUTTS PAXyHKY IlnaTa He BCTAaHOBJIIOETHCS
30. BiaCOTKH Bijl CyMH HECAHKIIIOHOBAHOTO OBEPAPAQTY, BIICOTKIB 3a 1eHb ' 0,1%
31. Ilnara 3a 3’sicyBanns bankom o06cTaBuH 3ailicHenHs oneparii'? 200 rpH. /25 $/20 €
32. Indopmariiini nociayru:
32.1. - Yepez PUSH-indopmyBanHs 3a yMOBH HasiBHOCTI MoOitbHOTO nonatky OTP Bank UA I1nata He BCTAHOBIIIOETHCS
32.2. - Yepes SMS-indopmyBaHHs 11010 onepalliii no kapTii (kapTkam).'? 30rpu. /088 /€
33. TepminoBHil BUroTosaeHHs kapTku Ta [TTH-koxy ' 330 rpu./ 13,58 /12 €
34. OGCIYroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAaXyHKY, B Micsp ' 10 rpu. /0,4 $/ 04 €
35. ITnara 3a 3miny ITIH-koay Briepiue micist Bunycky kaptku B OTP Bank UA/ 3a nonomororo IVR IliaTa He BCTAHOBJIIOETHCS
36. ITnara 3a 3miny I1IH-kony B 6ankomari abo HactynHi 3Miau B OTP Bank UA /3a nomomororo IVR IInaTa He BCTAHOBJIIOETHCS
37. IlinaTa 3a neperisi 6agaHcy M0 KapTKOBOMY PaxyHKY:
37.1. | - B 6ankomaTax OTP Bank (mata mounHae CTATYBaTHCS 3 6-TO IIEPETIISIY B JICHb) 0,5 rpu./ 0,02 $/ €
37.2. | -B GaHKOMaTax iHIIKMX OaHKIB (IU1aTa MOYMHAE CTATYBATHCS 3 1-T0 nepersmay) 1,5 rpu./ 0,05 $/ €
37.3. | Mnara 3a nonaTkoBi MoCIyTH MiskHAPOAHOT MIATIXKHOT cucTeMu Visa International '
37.4. | TepmiHoBa Buaya roTiBKU B pa3i BTpATH/KpaaiXKKu/TOMKopKeHHs: KapTku mix yac nepeOyBaHHs 3a 175§ IMocnyra He
KOPJIOHOM HAaJIaeThCs
37.5. . . - . . Tocnyra He
Tepminosa 3amina KapTku B pasi ii BTpaTh/KpaIi>KKH/IOMIKOKSHHS i/ Yac nepeOyBaHHs 32 KOPIOHOM 2508 HANAEThCS
37.6. . . . - Iocnyra He
BizmoBa BiJ IIOCIYTH, SIKY Haja€e IUIATKHA CHCTeMa, MicIist 1T 3aMOBJICHHS 508
HAaIa€ThCsS
38. Hayiauns nuchMoBoi indopmarii mono IMnatisxkaux onepaniii Kiienta? 300 rpH.

TIpumitka: IIpu 3xiticHenHi ITnatixuoi onepanii 3a Mexxamu Ykpainu [lnatixHa cuctema nepepaxoBye cyMy omnepanii y ponapu CIIA ta €BPO 3a kypcoM, BCTaHOBIEHHM
Hero caMocTiitHo. [Toganpiumii nepepaxyHoK y BalIOTy KapTKOBOTO PaxXyHKY 3MiHCHIOEThCs BaHKOM 32 KOMEPLIHIM KypcoM, IO BCTAHOBJIIOEThCSI BaHKOM MO omepaiisam 3
miatbkHuMH KapTkamu. [lpu 3mificuenni [TnatixHol omepanii Ha TepuTopii YKpaiHu B IpUBHI 3 KapTKOBOro paxyHky B B goi. CIIA a6o €BPO bank nepepaxoBye cymy
omeparii y BaJIOTy paxyHKY 3a KOMEPLIHHAM KypcOM, IO BCTAHOBIIOETHCS BaHKOM 110 oreparism 3 IiaTiXHuME Kaptkamu. [Ipu cTsrHeHHi komicii kitieHT qopydae BaHky
caMocTiitHO (63 HaJaHHs MUCHMOBOTO JAOPYYCHHS) 3AIHCHATH MPOAaX iHO3eMHOI Bamoti Ha MBPY 3 paxyHKy Kili€HTa B iHO3eMHill BAIIOTI 3TiIHO 3 BUMOTAMH YHHHOTO
3aKOHOZABCTBA 32 KypcoM baHKy 1o omeparisiM 3 IUIAaTHKHAMU KapTKaMH, BCTAHOBJICHHM HA JICHb 3/iHCHEHHs omepaliii B po3Mipi HeoOXiqHoMy s ciutatu Kowmicii. [Ipaso
BIIACHOCTI HA I'PHBHEBI KOLITH, OTPHMaHI MiciIs 3JiHCHEHHS omepauii 3 Mpoaaxy iHO3eMHOI BAIIOTH, IIEPEXONUTh 10 baHKy 3 mojansIiiuM 3apaxyBaHHSIM Ha BiIIIOBiXHHI
PaxyHOK JIOXO[IiB

*KpiMm 3apaxyBanb Big Oprasizatiii, siki 3ailicHeHi 3a qormomoroo Peectpy, otpumanoro uepe3 Cucremy Kiienr-bank. Komicis crsaryerses nusixom crimcadns 3 KaprkoBoro
PaxyHKY B HACTYITHOMY MICSIIi MICJIst IPOBEICHHS Oriepaii

**ane He Oinbure cymu [1oTouHHX 6OProBUX 3000B’513aHb Ta MOBHOI CYMH HECAHKI[IOHOBAHOTO OBEpAPAdTY.

1. Crpox nii Kaptku — 5 pokis.

2. [Ilnata crmcyeThbest IMOMICSYHO HIIAXOM CHMCAHHS 3 KapTKOBOTO paxyHKy, SIKIIO 3aJIMIIOK KOIITIB HAa PaxyHKy MEHIIE BCTAHOBJIEHOrO TapH(Qy, IUIATa CIUCYETHCS y
PO3Mipi 3aJIMIIKY KOIITIB HA PaXyHKY.

3. Ilnara crimcyeTbes MUIXOM criicaHHs 3 KapTkoBoro paxyHKy.

4. Ilnata cnucyeThCs LUIIXOM CIMCaHHS 3 KapTKOBOro paxyHKY y BajlIOTi paXyHKY B JICHb CIICAHHS CyMHM OINepalil 3 KapTKOBOTO paxyHKy. IHIIi GaHKH MOXYTb CTATYBAaTH
JIOIATKOBY KOMICiI0 3a omnepailii Buadi rOTiBKH Yepe3 MyHKTH BUAAYl TOTIBKU B YCTAHOBI LbOro GaHKy a00 OaHKOMATH.

5.V Bumaxky 3akputTs KapTkoBoro paxyHKy, BHJada KOIITiB 3 KapTKoBOTro/TpaH3UTHOTO paxyHKy uepe3 kKacy banky abo mepekas KomTiB Ha iHmmMi paxyHok bamnky,
3MIACHIOETHCST OE3KOIITOBHO, Yepe3 45 mHIB micisi o(OpMIICHHS 3asBH HA 3aKPHUTTS paxyHKy. [lepexas/moBepHeHHs KOWITIB 3 KapTKOBOro paxyHKy, B pasi, SIKIIO BiH €
HEHAJIOKHUM OTPUMYBA4YeM KOILTIB, 31iHCHIOETHCS OE3KOLITOBHO.

6. Kowmicis craryerscs 3 KapTkoBoro paxyHKy B JIeHb 3/iHCHEHHS 3apaxyBaHHs KOIITIB.

7. Kowmicis cTaryerbes 3 IIaTHUKA TOTIBKOIO B MOMEHT 3/1iHCHEHHS oneparlii nonoBHeHHs: KapTKOBOTro paxyHKy.

8. Tlocmyra TOCTYIHO TiIbKH JJIs KAPTKOBHX PAXyHKIB (DiI3UUHUX OCI0 PE3UICHTIB 3 BAIIOTOIO PaXyHKa TPUBHSL.

9. Tpusanicts Ilinerooro mepioxy Moxe KOJMBATHCS Bif 42 10 45 1HIB, 3aI€XHO BiJl KiTbKOCTI KaJCHAAPHUX IHIB Y MICSIAX, IPOTATOM SKHX BiH Jie. Jlie Tinpku s
oreparlii, 31 iCHEHUX B TOPTiBeNbHIN Mepexi Ta Mepexi [HrepHer. [1inbrosa BifICOTKOBA CTaBKa HE 3aCTOCOBYEThCA 10 nepekasi komTiB uepe3 OTP Bank UA,Visa Money
transfer, Money send, a Takoxx uepes3 iHIIi pecypcH, Taki sk my.alfabank.ua, liq- pay Ta ixmi.

10. BincoTox Bix cyMH (pakTHYHOI 3200proBaHOCTI, [II0 BUHUKJIA B PO3PAXyHKOBOMY HEpPiOi.

11. BiacoTku HapaxoOBYIOTHCS LIOMiCSYHO.

12. Ilnara cTAryeThCs 3a ONEPALiIo 1010 SKOT IepiKaTesieM MUCHMOBO 3asBJICHO MPO CyMHIBH 111010 (akTy ii 3ailicHeHHs, a BaHkoM 3’scoBaHo, 110 onepallis Maja Micue.

13. Ilnara criicyeTbes MMOMICAYHO 3 KAPTKOBOTO PaXyHKY, SKIIO X0o4a 6 0JjHa KapTKa sKa BUITyIIEHA JI0 I[bOT0 paxyHKy Oyia mifkirodena 1o nociayru SMS -iHpopMyBaHHs
Ta M0 PaxyHKY 3MIHCHIOBAIUCH oreparlil (IOMOBHEHHS/3HSTTS) SIK 3 (hi3MIHIM BUKOPHCTAHHSIM KapTKH TaK i 6e3, 3a 3BiTHHIT Hepio.

14. Komicis cTaryerscst 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BHIYCKAaeThbCsl Ha HACTYIHHUE JIeHb MiCIIs 3aMOBJICHHSI KapTKH y Oyab-skoMy BijtineHHi banky. Bumgaua
xaptku Ta [TTH-komy 3xilicHroeThest y Binninennsax M. Knesa Ha BuGip kinieHTa a00 y perioHanbHUX BiUIIIEHHX/IUpeKnisx banky

15. HeakTHBHHM BBa)Ka€ThCs KapTPaxyHOK IO SIKOMY IMPOTATOM OJHOTO POKY 1 Oinbiie He OyNo JKOJHOTO 3apaxyBaHHs Ta/ab0 CHMCaHHS KOIUTIB (KpiM 3apaxyBaHHs
MPOIIEHTIB Ta CIUCAHHSA KOMICill M0 paxyHKY). Y BHUINAJKy, KOJM 3QJIMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAHOBJIECHOTO Tapudy, KOMICis CHHCYEThCS Yy PO3MIpi 3aJIHMIIKY
KOIITIB Ha PaxyHKy.

16. Omnarta 3a Taki HNOCIYrd 3 KapTKOBOTO PaxyHKY B TPHBHSX 3[IMCHIOETbCS BaHKOM HUIIXOM CIMCAaHHS BiIMOBIIHOI CyMH 3a KOMEpUiiHUM Kypcy BaHky B j1eHb
yrpumManHs Takoi miata MIIC Visa International

17. Inmi ¢inarcoBi KoMMaHii/ 6aHKM MOXYTh CTATYBAaTH JIOJaTKOBY KOMICiFO 3a IPOBEIEHHS TaKoi onepartii.

18. Ilnara CTATYEThCS IOMICIYHO IUIAXOM CIMCAHHS 3 KAPTKOBOTO PaxyHKY Y pasi MiIKiIo4eHHs Xxo4a O onHiel kapTku Ha orpuManHs CMC-noBiJOMICHb Ha 1HO3EMHHUN
Tene)OHHUI HOMED.

19. Kowmicist He crumauyeThes y pasi 3/1iiCHEHHs BUladi KOIITIB 3 paXyHKY, IO paHilie Oyii po3MillleHi Ha CTPOKOBOMY Aeno3uTi B baHKy.

20. Hapmanns odiiifHOT TOBiIKK MO KAPTKOBOMY PAaXyHKY, IO HAJAETHCS YKPATHCHKOIO MOBOK, KOXKEH J0JIaTKOBHH NMPUMIPHHK, BUJAHHH YKPaiHCHKOI a00 aHIIIiHCHKOI0
MOBOI0, TapU(DIKYETHCS, SIK HOBA JIOBIIKA.

21. CraryeTbcs NUISIXOM CITHCAaHHS 3 KapTKOBOTO PaXxyHKY Y BaIOTi pPaXyHKY B JIeHb 3apaxyBaHHS CyMHM omepallii Ha KapTKOBHI paxyHOK. [HIImMii 6aHK MOXe caMOCTiiHO
HapaxyBaTH J0JIaTKOBY KOMICIIO 3a oneparii nepexasy.

22. Hapanns nucbMoBoi iH(opmanii Knienty mono Inatikuoi onepamii 3aificHIOETbCS 32 OkpeMuM 3anutoM KitieHTa, monatkoBo 1o OeskomToBHOI Hamanoi bankom
indopmanii abo inpopmarii, mo 3amuryerbest KimienTom uactimme, Hix 1 (0auH) pa3 Ha KaJeHIapHUH Micsllb, 0 BU3HAYeHO y JloroBopi mpo BHaady Ta 0OCIyroBYBaHHS
IIATDKHUX KapTOK (IMyOmivHumiT).

23. Ilepexaswy, sKi 3AiHCHIOIOTECS Ha paxyHkH 2620 Ta 6740.

24. Tlepeka3sy, siKi 3IIHCHIOIOThCS HA BCI iHINI paxyHKH, okpiM 2620 ta 6740. [logaTtkoBo Moxe OpaThcs KoMicis 3a Oe3mocepeHiil mepekas KOIITIB 3riJHO Tapudy
nociyr cuctemu OTP Bank UA .



