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Tapudu no onepauisx i3 3apmiatiuvu Kaprkamu mizkaapoanoi niatizknoi cucremu VISA International

|| Ne | Onepanii ta mocatyrn Gold payWave Classic payWave
YMOBH 00¢1YTOBYBAHHSI KAPTKH
1. Inara 3a 06cayroByBaHHS OCHOBHOI KAPTKH'2, TPH. 500 40
2. Inarta 3a 06C/IyroBYBAHHS 101aTKOBOT KAPTKHU® - -
3. Ilnara 3a NepeBUITYCK KapTKH (OCHOBHOI, 01aTKOBO1) abo cTikepa 3riaHo 3asBu Kiienra®
3.1. - (hi3uuHa KapTKa 100 rpu./12,5 $/€ 25 rpu./3,58/ €
3.2. - BIpTyaJlbHa KapTKa I11aTa He BCTAHOBJIIOETHCS
Bujgaua rotiBku
4. Bupaua rotiBku* , BJacHi KOIITH KJIi€HTa
4.1. -y 6ankoMartax Ta myHkTax Bungadvi rorieku OTP Bank [lnata He BCTAHOBIIIOETHCS
1.1.1. -y 6ankoMarax Ta myHkTax Buadi rotisku OTP Bank koruriB, siki paHinie Oymu 1%
3apaxoBaHi Ha iHII TOTOYHI/KapTKOBI PaXyHKH KJII€HTA IOPUIIMIHOI0 0C00010/(hi3HIHOIO
0c00010 MiANPHEMIIEM Ha CyMy onepaiii cymapHo 3a Micsip 6inbire 100 000 rpa.*
4.2. - y 6aHKOMAaTax Ta IyHKTaX BHUAAUi FOTIBKH iHIINX OAaHKIB HA TepUTOpii YKpaiHu 1,5 %+ 10 rpu. 1,5 % + 1 $/€
4.3. - y OaHKOMaTax Ta IyHKTax BUJadi FOTIBKHM iHIINX OaHKIB 32 KOPJOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
44. - B KacaX TOProBeJIbHUX TOUOK ITnata He BCTAHOBIIOETHCS
5. Buznaya roTiBku® KpeauTHI KOIITH KIicHTAa
5.1. - y 6GaHKOMaTax Ta I[yHKTaX BHJAadi FOTIBKH Ha TepHTOpil YKpaiHi Ta 32 KOPIOHOM 3% + 5 rpH.
6. Buiaua rotiBku 4epe3 kacy baHKy 0e3 BUKOPHCTAHHS KapTKH®, 1 % min 7 rpu. /0,3 $/ €
6.1. - y BUIIAJKy BUa4i KPeAUTHHUX KOMITIB TaKOXK CTATY€ETHCS KOMICIsl B po3Mipi 2% + 5 rpH.
7. TlepeBipka IOKyMEHTIB y pa3i BUia4i TOTIBKOBMX KOWITIB 3 paxyHKy Kiienra'®: 1% Big cymMHu 3HATTS
-y cymi Ginbre 150 tHc. TpH, 0 HaxiHmum Ha paxyHok KirieHra 3 paxynky ®OIT poro
Kiienra, BigkpuTOro B iHIIOMY GaHKY
-y cymi 6inbnre 400 THC. TpH, 0 Oy 3apaxoBaHi Ha paxyHOK KitieHTa BiJ moBepHeHHS ab0
HaJlaHHs (PIHAHCOBOI JIOTIOMOTH
TlonoBHeHHs
8. BesroriBkoBe nMonoBHeHHs1 paxyHKiB BiqkpuTux B I'puBHi (Kpim 3apaxyBaHb BiJ
Oprauizarii, sKi 3aificHeHi 3a gormoMoroio Peectpy, orpumanoro uepe3 Cucremy Kiient- [lnata He BCTAHOBIIOETHCS
BaHK), Bi/ICOTKH BiJl CyMHM NONOBHEHHS®
8.1. Be3rotiBkoBe nonoBHeHHs1 BI1acHHKOM PaxyHKYy 3 paxyHKy Bifkpuroro B banky IT1aTa HE BCTAHOBIIOETHCS
9. T'oTiBKOBE MONOBHEHHN PAXYHKIB BinkpuTux B I'puBHi uepes kacy Bijutinenns banky ’ I1nata He BCTAHOBIIOETHCS
9.1. loTiBKOBe TONOBHEHHsI PpaxyHKiB Binkpurtux B D['puBHi depe3 Tepminan [InaTa HEe BCTAaHOBIIIOETHCS
camoo6cnyroBysanns banky ®
9.2. I'oTiBKOBe MOMOBHEHHsI Yepe3 OaHKOMAT 3 (PYHKITI€F0 TOTiBKOBOTO TIOMOBHEHHS ITnata He BCTAHOBIIOETLCS
10. I'otiBkoBe Ta 6e3roTiBKOBE MOMOBHEHHS PAXyHKIiB BiIKpHTHX B iHo3emHili BamioTi 1,2% Bix cymu MOTIOBHEHHS
(USD/EUR) ?!
11. BesroTiBkoBe NONOBHEHHs KapTKH baHKy 3 KapTKH ykpaincbkoro 6aHky (P2P) IlnaTa HEe BCTaHOBIIIOETHCS
12. Be3roTiBkoBe MOMOBHEHHsI KApTKU baHKy 3 kKapTku iHO3eMHOTr0 6aHKy (P2P) 3rifHo 3 Tapudamu cuctemu OTP Bank UA
Ilepexasun
13. Buxinauii nepekas B Mexax BIAaCHMX PaXyHKiB uepes Biftinenns banky’ 10 rpu. /0,5 $/ €
14. Buxizinuii nepekas Ha paxyHKH iHIIMX KII€HTIiB B Mepeski Banky uepes Bimuinenns banky’ 0,25 % min 15 rpu.; max 500 rpH.
15. Buxinanii nepexas 3a Mexi banky depes Binginenns banky 1 % min 15 rpu.; max 2 000 rph.
16. Iepekas y cuctemi OTP Bank UA 3 /Ha kapTKOBHiT paxyHOK 3rigHo 3 Tapudamu cucremu OTP Bank UA
16.1. - y BUNQJIKY IePeKasy KPSAUTHHUX KOIITIB JOJATKOBO CTATYETHCS KOMICIS B pO3Mipi 3%
17. V BuUmaiKy 3AifICHCHHs TepeKasy 3a paxyHOK KPEIUTHHX KOIITIB y BiIJiIE€HHI Takox 3%
CTATYETHCSI KOMICis B po3Mipi
18. Tlepekas Mix KapTkoBuMu paxyHkamu OTII Ganky 4epes Gankomar® 5 TpH.
19. Perynspri miatexi Ha iHINKI paxyHOK B Mexax banky, odopmiieni y Binninenni banky ITnara He BCTaHOBIIOETHCS
20. Perynsapni mnaTexi Ha iHIMHA paxyHOK mo3a Mexxamu barky, odopmieHi y BigineHHi 1 % min 15 rpa.; max 2 000 rps.
banky
21. Kowmicis 3a cmucaHHs (BIacHMX a00 KpPEIMTHMX) KOINTIB 3 PaxyHKy MNpH 37ifiCHEHHI 1%+5 rpH.
nepekasy 3 kapTku baHky Ha KapTKy inmoro 6auky(3oBHimmi pecypen) !’
22. Buxigauit nepekas 3 kapTku banky Ha kapTKy iHO3emMHOro OaHky (P2P):
22.1. - B TPUBHI IMocnyra HenocTynHa
22.2. - B ino3emnii Bamoti (USD/EUR) 3rigHo 3 Tapudamu cucremu OTP Bank UA
23. INepeka3s komrTiB 3 paxyHKy Ha paxyHOK (A2A, BHytpimHpoOanKiBchki Ta CEII) mo
VYkpaiHi, KOMicist:
23.1. - 33 PaXyHOK BJIACHHX KOLITiB 3rigno 3 Tapudamu cucremu OTP Bank UA
23.2. - 33 PaXyHOK KPeJIMTHUX KOWTiB> 3%
KpeaurtHa Jinis
24, IpouenTHa craBka
24.1. - nie npotsrom Ilinsrosoro nepiomy 10 45 auis’, piunux 0.01 %
24.2. - gie micns 3aKkindenHs [linerosoro mepiogy, piyHuIX 33 %
25. MinimManbHui wiaTix' 5% wmin 50 rpH**
26. TIpoleHTH Ha CyMy IPOCTPOUEHOT 3a60prosanocti 3a KpeauToMm, BiACOTKIB piunux ! 33%
27. [ITpad 3a mpocTpoUCHHS BHECEHHSI CyMH MiHIMAJIBHOTO ILIaTEXKYy, OJHOPA30BO 32 KOXKHHI 150 rpH.
(haKkT BUHHKHEHHS OpocTpouky (B pasi, Ko cyma mpocTpodeHoi 3a00proBaHOCTi MEHIIe




50 rpH. BKJIIOYHO, mTpad 3a NPOCTPOUCHHS MOTALICHHS CYMU MiHIMaJbHOTO IIATEXKy HE
3aCTOCOBYETHCS)
IHmi ymoBun
28. BincoTku Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PITHAX 0%
29. Hayauus odiuiitHoi sosinku 3a paxynkom 150 rpH.
29.1. Hajianus HecTaHAapTHOT MMCBMOBOIT JIOBi/IKH 32 popmoto Kirienra '3 300 rpH.
29.2. HapaxHs 1OBigKH 32 paXyHKOM (JUIS IOZAHHS IO OpraHy Aep)KaBHOI BUKOHABYOI CITyXKOH) I1naTa He BCTAaHOBIIIOETHCS
30. HapmaHHs JOBIAKH IIPO 3aKPHUTTS PAXyHKY IT1aTa HE BCTAHOBIFOETHCS
31. BiICOTKH BiJl CyMH HECAHKLIIOHOBAHOIO OBepApaTy, BiICOTKIB 3a 1eHb' ' 0,1%
32. Ilnara 3a 3’sicyBanns Bankom 06cTaBuH 3/1ilicHeHHs oneparti'? 200 rpu. /25 $/20 €
33. Indopmariiini nociayru:
33.1. - yepe3 PUSH-indopMyBaHHs 32 yMoBHU HasiBHOCTI MoGinbHOro moxatky OTP Bank UA ITnata He BCTAHOBIIIOETHCS
33.2. - yepe3 SMS-indopMyBaHHs 1010 onepaiiii no kaprui (kaptkam).'? 30rpu. /0,88 /€
34. TepminoBuit BUrotopaenns kaptku ta IMTH-koxy' 330rpu./13,58/12€
35. OGCIyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAXyHKY, B Micsip ' 10rpu./0,4$/0,4 €
36. Inara 3a 3miny I1IH-kony Briepuie micis Bumycky kaptku B OTP Bank UA/3a nomomororo
IVR ITnata He BCTAaHOBIIOETHCS
37. IMnara 3a 3miny I1IH-xkomy B Oanxomari abo HactynHi 3minm B OTP Bank UA/ 3a IInaTa He BCTaHOBIIIOETHCA
Jonomororo IVR
38. ITaTa 3a neperiisia 6agaHCy 110 KAPTKOBOMY PaxyHKY:
38.1. - B bankomarax OTP Bank (muiata nHo4MHaE CTAryBaTUCS 3 6-T0 HEeperyisiLy B ICHb) 0,5 rpu./ 0,02 $/ €
38.2. -B OaHKOMAaTax iHIKMX OaHKiB (IU1aTa MOYMHAE CTATYBATHCS 3 1-ro neperysmay) 1,5 rpu./ 0,05 $/ €
39. IlaTa 3a MOIATKOBI MOCITYTH MiJKHAPOJIHO1 IUIATiKHOI cuctemu Visa International '®
39.1. TepminoBa BHAaya TOTIBKM B pa3i BTpaTW/KpamiXKu/momkomkeHHs Kaptku mig uac 1758 Tocnyra He HaziaeThos
nepeOyBaHHS 332 KOPZOHOM
39.2. Z;i](;d;l;(())}:; :,[aMlHa KapTku B pasi i BrpaTi/Kpami>KKu/IIOIMKOKEHHS ITiJ] Jac IepeOyBaHHs 250 Tocryra He HanaeThos
39.3. BiMoBa Bij OCIYTH, SIKY HaJla€ IUIaTiXKHA CHCTEMA, IicJis 1 3aMOBJICHHS 508% ITocnyra He HaTA€THCS
40. Hanauns nuckMoBoi indopmarii mono InaTixnux onepauiii Knienra?! 300 rpH.

IMpumitka: [Tpu 3xificaenHi [TnatixHoi onepamii 3a Mexxamu Ykpainu [Inarixaa cucrema nepepaxosye cyMy omnepauii y nosapu CIHA ta €BPO 3a kypcoM, BCTaHOBICHUM
Hero camocTiiHo. [lofanbumii mepepaxyHoOK y BAIOTYy KApTKOBOIO PaxyHKY 3IiHCHIOEThCS BaHKOM 32 KOMEPLIHIM KypCOM, L0 BCTAHOBIIOETHCS baHKkoM mo omeparisiM
3 IUIAaTDKHUMH KapTkamu. Ilpu 3xificHenHi [TnaTixHo1 onepanii Ha TepuTopii YkpaiHu B TpHBHI 3 KapTKoBOro paxyHky B poi. CIIIA a6o €BPO Bank nepepaxoye cymy
oreparii y BalIOTy paXyHKY 3a KOMEPLIHHHM KypcoM, IO BCTaHOBIIOEThCS BaHKOM IO omeparisM 3 IUIaTDKHAMK KapTkaMu. IIpu CTATHEeHHI KoMicil KITEHT Jopydae
Banky camocTiiito (6e3 HaJaHHS MHCbMOBOTO IOPYYEHHs) 3IHCHUTH MPOAaX iHO3eMHOI BamoTd Ha MBPY 3 paxyHKy Kii€HTa B iHO3EMHIl BaJIOTi 3TiZHO 3 BUMOTaMU
YHHHOTO 3aKOHOJABCTBA 3a KypcoM BaHKy 1o omepamisiM 3 INIaTDKHUMH KapTKaMH, BCTAHOBJICHHM Ha JEHb 3AifICHEHHS omepauii B po3Mipi HEOOXiIHOMY IS CIUIATH
xowmicii. [TpaBo BiacHOCTI Ha TPUBHEBI KOIITH, OTPHMaHi ITiciIs 3AiICHEHHS omepallii 3 IpoJaxy iHO3eMHOI BaIIOTH, IEPeXOAUTh 0 baHKy 3 momaisIIMM 3apaxyBaHHSAM Ha
BIZIMOBITHUIT pPaXyHOK JOXOIIB
*KpiM 3apaxyBaHb Bix Opranizanii, siki 3aificHeHi 3a normomoroto Peectpy, orpumanoro yepe3 Cuctemy Kiient-bank. Kowmicist CTATy€eThCS IUISIXOM CIIHCAHHSA 3
KapTkoBoro paxyHKy B HACTYITHOMY MiCsIIi IiCJIsI IPOBEIEHHS ONepanii
**ane He Oinbiie cymu [ToTouHEX GOProBrX 3000B’s13aHb Ta MIOBHOI CYMH HECAaHKLIOHOBAHOTO OBEpAPadTy.

301.09.2019 xapTku Visa Electron He BUITyCKarOThCsI Ta HE MPOJIOBKYIOTECS 0 CTPOKY .

1. Crpoxk nii Kaptku — 5 pokiB.

2. CraryeThesl MOMICSYHO IIUIAXOM cricaHHs 3 KapTkoBoro paxyHKy, sIKIIO 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAHOBIEHOTO Tapudy, KOMICIs CIIHCYeThCs Y po3Mipi
3aJIUIIKY KOLITiB Ha PaXyHKY.

3. CraryeThes IUISIXOM CITHCAHHS 3 KAPTKOBOTO PaxXyHKY.

4. CraryeTbcs NITAXOM criicaHHs 3 KapTKoBOro paxyHKy y BallOTi paxXyHKY B J€Hb CIHMCAHHS CyMH Ofiepaii 3 KapTKOBOrO paxyHKy. IHII GaHKM MOXYTh CTATYBaTH
JIOJJATKOBY KOMICIIO 32 oneparii Buadi roTiBKY 4epe3 IyHKTH BU/1adi TOTIBKHM B YCTAHOBI LIbOro OaHKy ab0 OaHKOMATH.

5.V Bunazaky 3akputTs KapTkoBoro paxyHKy, BHaada komTiB 3 KapTkoBoro/TpaH3uTHOro paxyHKy uepe3 kacy banky abo mepekas KomTiB Ha iHmmMiA paxyHok baHky,
37iHCHIOETBCS OE3KOIITOBHO, Yepe3 45 JHIB Micis o(pOpPMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. Ilepexas/moBepHeHns komrtiB 3 KapTkoBoro paxyHKy, B pasi, SKIIO BiH €
HEHaJIe)KHUM OTPUMYBa4eM KOILTIB, 31iHCHIOETHCS OE3KOLITOBHO.

6. Kowmicis craryerscst 3 KapTkoBoro paxyHKy B JIeHb 3/1il{CHSHHS 3apaXyBaHHS KOIITIB.

7. Komicist cTATYeThCS 3 IITaTHUKA TOTIBKOFO B MOMEHT 3/1iiiCHEHHS onepallii monoBHeHHs KapTkoBoro paxyHky.

8. Tlocmyra JOCTYIHO TiMBKH TS KAPTKOBUX PAXyHKIB (i3HIHHX 0Ci06 PE3UICHTIB 3 BAIFOTOIO PaXyHKa TPUBHSI.

9. Tpusaicts Ilinerosoro mepiomy Moxke KoamBaTucs Bif 42 10 45 mHIB, 3aN€XKHO BiJl KiTBKOCTI KaJeHAAPHUX JHIB Y MICAISIX, NPOTATOM SKUX BiH aie. Jlie Tinpku juis
orepariii, 3iiCHEHNX B TOpTiBeNbHINA Mepexi Ta Mepexi InTeprer. ITinproa BiZICOTKOBa CTaBKa HE 3aCTOCOBYEThCA JI0 mepekasiB komris uepes OTP Bank UA, Visa
Money transfer, Money send, a Takox uepe3 iHui pecypcu, Taki sk my.alfabank.ua, liq- pay Ta ismri.

10. BixcoTok Bix cymu dakTuaHOT 3a60proBaHOCTI, 10 BHHHUKIIA B PO3PAaXyHKOBOMY ITEpiOJi.

11. BigcoTky HapaXxOBYIOTECS IIOMiCSYHO.

12. [nata cTATy€eTHCS 3a ONEpaLiio II0/I0 SKOi IeprKaTeeM MUCbMOBO 3asBJICHO PO CYMHIBH 1110710 (akTy Ti 3ailicHeHHsI, a baHkoM 3’sicoBaHO, 1110 omneparis Mana Micue.
13. [Inata croucyeThesi LMIOMICAYHO 3 KAapTKOBOTO paxyHKY, SKIIO Xoua O OJHa KapTKa sika BHITYIIEHA J0 IBOTO paxyHKy Oyja miJKiodeHa 10 mociayrd SMS -
iH(OpMYBaHHS Ta MO PaxXyHKY 3/iHCHIOBAINCH ONepallii (ITOIIOBHEHHS/3HATT) 5K 3 (Di3MYHUM BUKOPUCTAHHSIM KapTKH TakK i 0e3, 3a 3BITHHIT nepio.

14. KoMmicist CTATYeThCS 3 KAPTKOBOTO PaxyHKy KiieHTa. KapTka BHITyCKaeThCs HAa HACTYIHHMI J€Hb MICIsl 3aMOBIICHHS KapTKU y Oy/b-sikoMy BinaineHHi banky. Bunaua
kaptku Ta [1IH-koxmy 3xificHIO€ThCs y BigineHHs X M. KueBa Ha BUOip KitieHTa a0 y perioHalbHUX BiAJUICHHIX/IUpeKiax banky.

15. HeakTMBHUM BBaXKa€ThCs KapTPAaXyHOK IO SKOMY HPOTSTOM ORHOTO POKy i Oiiblne He OyJo >KOJHOTO 3apaxyBaHHsS Ta/abo CITMCAHHs KOIITIB (KpiM 3apaxyBaHHS
MIPOLICHTIB Ta CIHCAHHS KOMICIH MO paxyHKy). Y BUMNAAKy, KOJH 3QJIMIIOK KOIITIB HAa PaXyHKY MEHIIIE BCTAaHOBICHOTO TapU]y, KOMICis CIIUCYETHCS Y PO3MIpI 3aJIHIIKY
KOILTIB Ha PaXyHKY.

16. OmnaTa 3a Taki TOCIHYTH 3 KapTKOBOTO PaXxyHKY B IPUBHSX 3/iMCHIOEThCS BaHKOM IUISIXOM CIMCaHHS BiJNOBIIHOI CyMHM 3a KOMEpILIHHUM Kypcy BaHky B neHb
yrpuManHs Takoi atu MIIC Visa International.

17. Inuri ¢inaHCcOBI KOMITaHii/ OAaHKKM MOKYTh CTATYBAaTH JJOJATKOBY KOMICIO 32 MPOBEACHHS TaKoi oneparii.

18. Kowmicist He crutadyeTbest y pasi 31ificHeHHs BUJadi KOIITIB 3 PaXyHKy, IO paHille Oy po3MillleHi Ha CTPOKOBOMY JIeTIO3HTi B baHKy.

19. Hanmanns o¢iuiiiHO1 JOBiIKH 10 KAPTKOBOMY PaxyHKY, IO HA/IAEThCs YKPATHCHKOIO MOBOIO, KOKEH JI0JATKOBUII MPUMIPHHK, BUIAHUI YKPaTHCEKOIO ab0 aHIIIiHCHKO0
MOBOIO, TapU(IKYETBCS, SIK HOBA JOBIJIKA.

20. CraryeThes IIUIIXOM CITHCAHHS 3 KAPTKOBOTO PaXxyHKY y BaJlIOTi PaxyHKY B JICHb 3apaxXyBaHHs CyMH Omepallii Ha KapTKOBUI paxyHOK. IHImiA 6aHK Moke caMoCTiifHO
HapaxyBaTH JI0JJATKOBY KOMICIIO 32 omeparii nepexasy.

21. Hapanns mceMoBoi iHpopmanii Kiienty mozmo IlnatikHoi onepauii 3IiiiCHIOETbCS 32 OKpeMuM 3anuToM KitieHTa, 10JaTKOBO 10 O€3KOLITOBHOI HagaHOi baHkoM
iH(opmanii abo iHpopmarii, mo 3amuryerbest KitienroM vacrimne, Hix 1 (0anH) pa3 Ha KaJeHIAPHUH MicsIb, 0 BU3Ha4YeHO y JloroBopi npo Buaady ta 00CIyroByBaHHs
IUIATDKHUX KapToK (ITyOumivHuii).



22. Tlepekasw, sIKi 30iHCHIOIOThCS Ha paxyHKH 2620 Ta 6740.
23. Ilepexasu, sKi 3AiHCHIOIOTHCS Ha BCl 1HIN paxyHKH, okpiM 2620 Ta 6740. JlonaTkoBo Moke OpaThcsi KoMicis 3a Ge3mocepeiHiil mepekas KOIITIB 3TiTHO Tapudy
mociyr cucremu OTP Bank UA.



