«3aTBepIKEHO»

Jonatok Ne21 o Pimenns Tapugnoro Komirery Ne31

Bix 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 NJIATIKHUME KApTKaAMH MiKHapoIHOI IUIaTizkHOi cuctemu Visa International ta MasterCard st ¢ismuHux ocio

Ne | Onepanii Ta nocayru Visa Gold* / Visa Classic*/
MC Gold* MC Standard/
YMoBHM 00CJyrOBYBaHHSI KAPTKH
1. Ilnara 3a 06C/IyroBYBAHHS OCHOBHOI KApTKH' S5tpH. /68 /€ 1499 rpu. /1,6 $/€
2. Il;1aTa 3a 00CJIyroBYBaHHs 101aTKOBOI KapTKu'! 251pH./3,5%/€ 7rpu./09%/€
3. He3HIKyBaNbHUI 3aIMIIOK HA KapTPaxyHKY: 1000rpH./125$ /90 € 100 rpu./12.5$/9 €
4. ITnaTa 3a nepeohopmiieHHs iaTikHoi kapTku Ta ITTH-koxy
4.1. - pizuyHa KapTKa 100 rpu. /4 $/ € | 40 rpu. /3 $/ €
4.2. - BipTyasibHa KapTKa I11ata HE BCTAHOBIIIOETHCS
Buaaua rotiBku
5. Bupaua rotiBku? , BJACHI KOIITH KJIiEHTAa
5.1. - y 6ankomarax OTP Bank 1%
5.2. - y myHkrax Bujadi rotisku OTP Bank 1% (min 7 rpu./ 0,2$/ €)
5.3. y OyHKTaxX BHa4i FOTiBKY 1 OaHKOMaTaX 1HIIHX OAHKIB:
- Ha TepuTopii Ykpainu 1,5%+ 10rpu. /1 $/ €
- 32 KOPJIOHOM 1,8 % +40 rpu. /3 $/ €
5.4. - B KacaX TOProBeJIbHUX TOUOK IInata He BCTAHOBIIOETHCS
6. Bungaua FOTiBKl/IZ,er]]l/lTHi KOIITH KJIi€HTa
6.1. - y GaHKOMAaTax Ta IyHKTaX BHAA4i FOTIBKH Ha TepUTOPii YKpaiHi 5.5% + 7 rpH.
6.2. - y GaHKOMAaTax Ta IyHKTaX BHUAA4i TOTIBKH 32 KOPZOHOM 5.5 % + 32 rpH.
7. Bujtaua roTiBku yepes kacy banky 6e3 BUKOPHCTAaHHS KapTKH®, 1% min 7rpu./038/€
7.1. - y BUNAQJIKY BHAA4l KPeAUTHUX KOMITIB TAKOX CTATYETHCS KOMICIs B pO3Mipi 4,5% + 7 rpH.
8. [epeBipka nOKyMeHTIB y pasi BUjiaui rOTIBKOBUX KOIUTIB 3 paxyHKy Kiienra'®: 1% Bix Cymu 3HATTA
Iy cymi Ginbore 150 tHc. TpH, 0 HaxiHmum Ha paxyHok Kirienra 3 paxynky @OIT mporo
[KiienTa, BiAKpUTOTO B iHIIOMY OaHKY
Iy cymi 6inbire 400 tuc. rpH, mo Oyiu 3apaxoBaHi Ha paxyHok KitienTa Bij moBepHEHHS
260 HaaHHs iHAHCOBOI IOTIOMOTH
TlonoBHeHHS
9. T'otiBKOBe Ta 6€3roTiBKOBE IIONIOBHEHHS PaXyHKIB, BinkpuTux B I'puBHi, uepes
BijineHHs baHKy fepikaTeneM KapTKu abo TPeTbholo 0c06010 [l1aTa e BTaHOBIOCTLCA
10. T'oTiBKOBE Ta 6E3rOTIBKOBE IIONIOBHEHHS PAaXyHKIB, BIAKPHTHX B iHO3eMHiil BatioTi ( T —
USD/EUR) "
11. Be3rotiBkoBe MonoBHeHHs BiiacHHKOM paXyHKY 3 paxyHKY, Biakputoro B banky I1nata He BCTAHOBIIOETHCS
12. be3roTiBKoBe IONOBHEHHs KapTku baHKy 3 KapTku iHo3eMHOro 6aHKy (P2P) 3rifHo 3 Tapudamu cucremu OTP Bank UA
Tlepexa3n
13. Buxinuuii nepexas B Mexkax BIaCHHX PaxyHKiB uepes Bininenns banky’ 10 rpu. /0,5 $/ €
14. Buxinuunii nepexas Ha paxyHKH iHIIUX KTi€HTIB B Mepexi baHky depes BinnineHHs 0,25 % min 15 rpu.; max 500 rpH.
Bauky?
15. Buxinawmii mepekas 3a Mexi banky 4uepes Biyrinenns banky 1 % min 15 rpa.; max 2 000 rps.
16. Iepeka3 y cucremi OTP Bank UA 3 /Ha kapTKOBUII paxyHOK 3rixuo 3 Tapudamu cucremu OTP Bank UA
16.1. - Y BUTIQJIKy TIepeKa3y KPEINTHNX KOIITIB JOJATKOBO CTATYETHCS KOMICIsI B po3Mipi 5,5%
17. VY Bunajaky 3I[iI‘/'I.CI-.IeHHH nepe.Ka3y 3a paXyHOK KPEIUTHHUX KOIITIB y BiJAUICHHI TaKOXK 5.5%
CTATYETHCS KOMICisi B po3Mipi
18. Tlepexas mix KapTkoBuMHu paxyHkamun OTP Bank uepes 6ankomar* 5 rpH.
19. PerynspHi muiatexi Ha iHINM paxyHOK B Mexax banky, opopmiteni y BimtineHHi ITnara He BCTaHOBIIOETLCS
banky
20. Perynsapri miatexi Ha iHIIMI paxyHOK 1o3a Mexxamu barky, opopmiieHi y BiutineHHi 1 % min 15 rpa.; max 2 000 rps.
Bbanky
21. Kowmicis 3a ciucaHHs KOIITIB 3 paxyHKY IpH 3/1iHCHEHHI Nepekasy 3 KapTKu baHky Ha
KapTKYy iHmoro 6aHKy (30BHiNIHi pecypen): *
21.1. - 32 paXyHOK BJIACHUX KOIITiB 1%+5 rpH.
21.2. - 32 paXyHOK KPeIUTHHX KOIITiB 4%
22. Buxinawuii mepekas 3 kapTku baHky Ha kapTKy iHO3eMHOro OaHKy (P2P):
22.1. | - BrpuBHi IMocmyra HepocTymHa
22.2. | - Bino3emniii Bamoti (USD/EUR) 3rifHo 3 Tapudamu cucremu OTP Bank UA
23. Iepeka3 KOWTIB 3 paxyHKY Ha paxyHOK (A2A, BHyTpimHb00aHKiBCbKi Ta CEIT) mo
VYxpaiHi, KOMICisI:
24. - 33 paxyHOK BJIACHMX KoOmTiB' 3riguo 3 Tapudamu cucremu OTP Bank UA
25. - 3@ paxyHOK KpeJuTHHX KOmTiB>’ 4%
Kpenurna Jinis
26. IIpoueHTHa craBKa:
26.1. - nie npotsrom Ilibrogoro nepioy /10 45 aHiB’, piunux 0.01 %
26.2. - Jntie micist 3akindeHHs [1inbroBoro nepioay, B MiCSIlb: 3,3 %
26.3. - Jntie micst 3akindeHHs Ilinprosoro nepiony, piaHux** 33 %
27. ITnata 3a 06CITyrOBYBaHHs KPEIMTHOT JTiHii® 55 rpH. | 19.9 rpH.
28. MiniManbHIH TIaTIX 5% MiH 50 rpE***
29. Bizcotku Ha cyMy npocTpoueHoi 3a6oprosatocTi 3a Kpenurom, Bincotkis pivnnx® 33%
30. [Itpad 3a mpocTpoueHHsS BHECEHHS CyMH MiHIMAJIBHOIO IUIATEXKY, OJHOPA30BO 3a 150 rpH.
KOXHMI (hakT BHHUKHEHHsA mpocTpoukn (B pasi, skmo cyma mnpocTpodeHol
3aboproBaHocTi MeHie 50 IpH. BKIFOYHO, IITPad 3a MPOCTPOUCHHS MOTAIICHHS CyMH
MiHIMaJIbHOTO IIJIATEXKy HE 3aCTOCOBYETHCS)

Inmi ymoBu




31. Indopmariiitai mocmyru:

31.1. - uepe3 PUSH-indpopmyBanHs 3a yMOBH HasiBHOCTI MoOitbHOTO nonatky OTP Bank UA| Ilnata He BCTAHOBIIOETHCS

31.2. - uepe3 SMS-iHpopMyBaHHs 110710 onepaiii no kapTii (kapTkam).’ 30rpu/0,88/0.7 €

32. Hanmanzs odiuiiiHol JOBIIKH 332 paXyHKOM 16 150 rpH.

33. HananHs HecTaHIapTHOI MUCHMOBOT TOBiIKH 32 popMoro KitienTa 16 300 rpH.

34. HapmaHHs JOBIAKH PO 3aKPHUTTS PaXyHKY IT1aTa HE BCTAHOBIIOETHCS

35. BiCOTKH Bijl CyMH HECAHKLIOHOBAHOTO OBepApadTy, BiICOTKIB 3a JeHb® 0,1%

36. Inara 3a 3’sicyBanHs baHkoM o6CTaBUH 3/1iiiCHEHHS onepartii'’ 200 rpH. /25 $/ 20 €

37. TepminoBuit Bunyck kaptku Ta IITH-komy'! 330rpu./13,58/12€

38. OG6CIyroByBaHHs! HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiiib 50rpu./2$/2 €

39. Inara 3a BcranoBnenus [1IH-koxy Brnepiue micis Bumycky kaptku B OTP Bank UA/3a

ITnata He BCTAaHOBIIOETHCS

Jonomorow IVR

40. Inara 3a 3miny I1IH-xomy B ©ankomati abo HactymHi 3minn B OTP Bank UA/ 3a

ITnata He BCTAaHOBIIOETHCS

Jonomororo IVR

41. ITaTa 3a neperusia 6agaHCy 10 KAPTKOBOMY PaxyHKY:

41.1. - B bankomarax OTP Bank (ctsiryerscsi 3 3-ro neperiisity B JieHb) 0,5 rpu./ 0,02 $/0.02 €

41.2. -B OaHKOMAaTax iHIMX 0aHKIB (CTACYETHCS 3 1-To meperismy) 3rpu./0,18/0.1€

42, [naTa 3a JOAAaTKOBI MOCITYTH MIXKHAPOIHOI IUIATIXKHOT cuctemMu Visa International:'?

42.1. TepminoBa Biada roTiBKM B pa3i BTPATH/KPaIiXKKW/TIOLIKODKEHHS KapTKH IijT yac 175§ X
nepeOyBaHHsI 32 KOPJOHOM

42.2. TepminoBa 3amMiHa KapTKH B pa3i ii BTpaTh/KpaIiXKK1/TIOIIKODKEHHS ITiJT 4ac 250§ X
nepeOyBaHHs 33 KOPJOHOM

42.3. BinmoBa Bij TOCIYTH, SIKY HaJa€ IUIAaTiXKHA CUCTEMa, MicJis 1 3aMOBJICHHS 50 % X

43. BiZcOTKH Ha 3QJIHIIOK KOIITIB HA PaXYHKY, PIYHHX 0%

44. Haytanus nucbMoBoi indopmantii moso Inatixkuaux onepaniii Kiienra'® 300 rpH.

Ipumitka: Ipu 3pilicuenni [TnatixkHoi omepanii 3a Mexamu Ykpainu IlnatixkHa cuctema mepepaxoBye cymy omepanii y gomapu CIIA ta €BPO 3a kypcowm,
BCTaHOBJIEHHM HEI0 caMocTiiiHo. [lopanpmmii nepepaxyHOK y BaIOTy KapTKOBOTO PaxyHKY 3IiHCHIOEThCS BaHKOM 3a KOMEpIIHHHM KypcoM, IO BCTAQHOBIIOETHCS
BankoM 1o onepanisam 3 miathkaumu kaptkamu. [lpu 3aificaenni [natixuoi onepanii Ha TepuTopii Ykpainu B pUBHI 3 KapTKOBOro paxyHky B goiu. CIIA a6o €BPO
Bank nepepaxoBye cyMy orepariii y BallOTy paxyHKY 3a KOMEPUiifHUM KypcoM, III0 BCTAHOBIIOETECS baHKOM 10 onepartisiM 3 miaTiXHUME KapTkamu. [Ipy cTarHeHHi
KoMicii xitieHT nopydae banky camocTiiiHO (6e3 HagaHHS MACEMOBOIO JIOPYYEHHs) 3MIHCHUTH NPOAaX iHO3eMHOI BamoTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHIN
BAJTIOTI 3TiIHO 3 BUMOT'aMH YHHHOTO 3aKOHO/IaBCTBA 32 KypcoM BaHKy 1o omepartism 3 IaThKHAUMA KapTKaMi, BCTAHOBICHHM Ha ICHb 3AIHCHEHHS Onepalii B po3mipi
HeoOXiHOMYy au1s crutaté koMicii. [IpaBo BiracHOCTI Ha rpUBHEBI KOIITH, OTPHMaHI ITicis 3AifiCHeHHS oIeparii 3 MPoaaxXy iHO3eMHO1 BaIIOTH, IEpeX0ouTh 10 baHky 3
[0/IaJIBIINM 3apaxyBaHHIM Ha BiIIOBIJHUI PaXyHOK JOXOIB.

Crpox aii Kaptku — 5 pokiB.

* KapTka BHITyCKA€ThCS JIHIIE 3 TeXHOJIOTicto YiIL.

**J151s KIIIEHTIB, sIKi 0DOPMIITK KpeAUTHY JiHiro g0 27.02.2012p.

*** ane He Ginbiue cymu [loTounnx 6oproBux 3000B’s13aHb Ta MOBHOI CYMH HECAHKI[IOHOBAHOTO OBepApadTy.

3 01.09.2019 xapTku maestro ta Visa Electron raHoro THIly He BUITyCKalOThCs. Tapudu AifoTh Ul KapTOK JaHOTO THILy, o BumymieHi 1o 31.08.2019. IlogosxenHs
0 CTPOKY nil 3aificHioeThes Ha T KapTok MC Standard/Visa Classic.

1. ITnaTa crimcyeThCs IOMICSYHO NIIIXOM CIIHCAHHS 3 KAPTKOBOT'O PaxyHKY, SIKIO 3aJIMIIOK KOIITIB Ha paXyHKY MEHIIE BCTAHOBJIEHOrO Tapudy, IUIaTa CIIUCY€ETHCS y
PO3Mipi 3aNUIIKY KOIITIB HA paxyHKy. [l1aTa BKiIIOYa€e BIAKPUTTS, 3aKPHUTTs, BUKOHAHHS OMEpalliil 32 po3paxyHKaMu Ta iHIIe. Y BHOAAKY BiIKPHTTS KPEIUTHOI JiHil
JI0 KapTKOBOT'O PaxyHKY IIOMICSYHa IIaTa 3a 00CIyTroByBaHHS KapTKOBOTO PaxyHKY He BCTaHOBIIOEThCs. [l kapTok MasterCard MOKIMBHIT BHITyCK KapTOK 3 YilloM
3 TexHouoriero PayPass.

2. CTaryeTbes NIISIXOM CIIMCAHHS 3 KAPTKOBOTO PaxXyHKY Y BaIIOTI PaXxyHKY B JIeHb CHHCAHHS CyMH omepaiii 3 KapTKOBOTO paxyHKy [HImii 6aHK MOXe caMOCTiiiHO
HapaxyBaTH JI0JIJATKOBY KOMICIIO 32 orepallii BUaadi TOTIBKM Yepe3 IMyHKTH BUJadi TOTIBKM B YCTaHOBI 1IbOro 0aHKy a00 GaHKOMATH.

3.V BumazKy 3aKpHTTsI KapTKOBOTO paxyHKY, BHJa4a KOIITIB 3 KApTKOBOI'O/TPaH3UTHOTO PAaXyHKY depe3 kacy banky abo mepekas KOIITIB Ha iHIIHI paxyHOK baHky,
3MIHCHIOETHCST OE3KOMITOBHO, Yepe3 45 MHiB micias oGOpMIICHHsT 3asBH HA 3aKPHUTTS PaXyHKy. llepeka3 /mOBEpHEHHS KOIITIB 3 KAPTKOBOTO PaXyHKY KJII€HTa, B pasi,
SIKIO BiH € HEHAJIS)KHUM OTPUMYBAueM KOIITIB, 3/{IHCHIOETHCS OE3KOIITOBHO.

4. Ilocmyra JJOCTYITHO TLIBKH TS KATKOBUX PaxXyHKIB ()i3HMIHHX 0CiO PE3HIEHTIB 3 BATIOTOO PaXyHKY IPUBHSL.

5. Tpusamnicts I1inbroBoro nepiogy Mosxe KoJuBaTcs Bl 42 10 45 nHIB, 3aJI€KHO BiJl KUIBKOCTI KaJICHIAPHUX IHIB Y MICALSIX, IPOTATOM SIKUX BiH fi€. Jlie TinbKu ams
oreparliii, 3AiHCHEHUX B TOPTiBeNbHIN Mepexi Ta mepexi [HTtepHert. [linbrosa BicOTKOBA CTaBKa HE 3aCTOCOBYEThCA 10 MepekasiB komris uepes OTP Bank UA, Visa
Money transfer, Money send, a Takox uepe3 iHmIi pecypcn, Taki sik my.alfabank.ua, liqpay Ta inmi.

6. CTAryeThesl IOMICSYHO HUISIXOM CITUCAHHS 3 KAPTKOBOT'O PAaXyHKY Y pa3i KOPUCTYBAaHHS KPEIUTHOIO JIIHIEIO B PO3PaXyHKOBOMY HEPioJi.

7. BifgcoTok Big cymu (akTHYHOT 3a00proBaHOCTI, 1110 BUHHUKJIIA B PO3PAXYHKOBOMY MEPIO/Ii.

8. BigcoTKH HapaxOBYIOTHCS IIOMICSIHO.

9. Ilnata CIMCYEThCS LIOMICSYHO 3 KAapTKOBOIO PaxyHKy, SIKIIO Xoua O OfHA KapTKa sfKa BHITyLIEHa 0 I[bOTO PaxyHKy Oyija mifikiro4yeHa 1o mociayru SMS -
iH(pOPMYBaHHSI Ta 10 PAXyHKY 31 CHIOBAIKCH Omnepailii (TOMOBHEHHS/3HATTSI) K 3 Qi3HYHUM BUKOPHUCTAHHSIM KapTKH Tak i 6e3, 3a 3BITHHIT HEpio.

10. ITnarta cTsryerhest 3a ONepariio Moo SIKOi AepikaTesieM IMICHMOBO 3asBJICHO ITPO CyMHIBH o0 (akTy ii 3xificHeHHs, a baHkoM 3’5COBaHO, IO Omepallis Maia
Mmicre.

11. KomMicist cTATYyeTbCS 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BHITyCKa€ThCS Ha HACTYIHHUH J€Hb MICIs 3aMOBJICHHS KapTKu y Oyab-skoMy BimjineHHi BaHky.
Bunaua xaptku Ta [1IH-xony 3aiiicHIOeThCA Y BinaineHHax M. KueBa Ha BUOip KilieHTa a00 y perioHajdbHHUX BiJUICHHIX/IUpeKisx baHky.

12. HeakTHBHUM BBa)Ka€ThCsl KapTPAaXyHOK IO SKOMY HPOTATOM OJHOTO POKY i Olnbllie He OyJI0 )KOIHOTO 3apaxyBaHHs Ta/a00 CIHCAaHHS KOWITIB (KpiM 3apaxyBaHHSI
MIPOLICHTIB Ta CIIMCAHHS KOMICIH MO paxyHKY). Y BUIAIKY, KOJIM 3JIMIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBICHOTO Tapu(y, KOMICIisl CIUCYETHCS y PO3MIpI 3aIHIIKY
BJIACHUX KOIITIB Ha PaXyHKY.

13. Omrara 3a Taki MOCIYTH 3 KAPTKOBOTO PaxyHKY B IPUBHSX 3IIHCHIOETHCS BaHKOM IUISIXOM CITHICaHHS BiNOBIHOI CyMH 3a KOMEpLiHHUM KypcoM baHKy B neHb
yrpuManHs Takoi atu MIIC Visa International.

14. Inmri ¢inaHcoBi KoMITaHii/ OAaHKKM MOKYTb CTATYBAaTH JJOJATKOBY KOMICIiO 32 POBEACHHS TaKoi onepartii.

15. Kowmicist He crumadyeTbesi y pasi 37ificCHeHHs BUJadi KOIITIB 3 PaXyHKy, IO paHiIlle Oy po3MillleHi Ha CTPOKOBOMY JIeTO3HTi B baHKy.

16. Hamaunst odimiliHOi MOBIAKM 1O KapTKOBOMY PaxyHKY, IO HAJAe€ThCsl YKPAiHCBKOIO MOBOIO, KOXKEH JOAATKOBUH NPHMIPHUK, BHIAHHH YKpalHCHKOIO abo
AHTJTIHCHKOI0 MOBOIO, TapU(IKyEThCS, SIK HOBA JIOBIJIKA.

17. CTaryeTbesl NIIIXOM CHHCAaHHS 3 KapTKOBOTO PAaxXyHKY y BaIIOTI paxyHKY B J€Hb 3apaXyBaHHS CyMH oOIepamii Ha KapTKOBHI paxyHOK. [Hmmii OaHK Moxe
CaMOCTIIHO HapaxyBaTH JIOAATKOBY KOMICi0 3a omeparii nepekasy.

18. Hanmanns nucemoBoi indopmanii Kiienty mono ITnatixuoi onepaii 3aiificHIOEThCs 32 OkpeMuM 3anuToM KitieHTa, 101aTKOBO 10 O€3KOImTOBHOT HajaHOT bankom
indopmanii abo indopmanii, mo 3amutyerbes KiieHToM wacrimre, HbK 1 (oaMH) pa3 Ha KaleHZApHHI Micsub, IO BH3HAUeHO y JloroBopi mpo BHaady Ta
00CITyroBYBaHHS IUIATHKHUX KapTOK (ITyOJIiuHMi).

19. INepekasu, siKki 3AIHCHIOIOTHCS Ha paxyHKH 2620 Ta 6740.

20. ITepekasn, siKi 3IIHCHIOIOTBCS Ha BCl 1HII paxyHKH, okpiM 2620 Ta 6740. [JogaTkoBo Moke OpaTHCs KOMICis 32 Oe3mocepeHii mepeka3 KOUITIB 3riTHo Tapudy
nociuyr cuctemu OTP Bank UA .




